
B,EF'ORE THE
SOUTH D'AKOTA PUBLIC UTILITIES CO,MMISSION

IN THE MATTER OF THE REQ,UEST OF )
JEFFERSON TELEPHONE COMPANY )
FOR CERTIFICATION REGARDING ITS )
USE O'F FEDERAL UNIVERSAL )
SERVICE SUPPORT'. )

ANNUAL ETC CERTIFlCATIO,N
FILING

Jefferson Telephone Company (the "Company"), by and through its attorney, makes this
filing to seek certification from the South Dakota Public Utilities Commission (the
"Commission") as is required under 47 C.F.R. § 54.314 and to comply with the provisions of
ARSD §§ 20:10:32:52 and 20:10:32:'54 of the Commission's rules pertaining to eligible
telecommunications carriers ("ETCs").

In accordance with 47 C.F.R. § 54.314, federal universal service support provided to
carriers pursuant to 47 C.F.R. §§ 54.301, 54.305 and/or 54.307 and/or Part 36, Subpart F
(high-cost loop support, local switching support, safety net additive supp,ort and safety valve
support) will be made available only if the State Commission files the requisite annual
certification with the FCC and US...AC. The certification required specifically for rural carriers to
receive federal universal service support for all four quarters during calendar year 2011 is
currently due to be filed with the FCC and USAC on or before October 1, 2010. The
certification may be presented to' these entities in the form of a letter from the State Commission.
The letter must identify which carriers in the State are eligible to receive federal support during
the 12-month period and must certify that the carriers listed will only use the support for the
provision, maintenance and upgrading of facilities and services for which the support is intended.

As part of its annual request to the Commission for certification, the Company provides
the following information:

1. The COmpa11y is a filral telephorle company that has previously been designated
by this Commission as an E1"C. The Company provides local exchange telephone services,
including all of the essential services that are included in the federal definition of universal
service, to approximately 392 access lines within its established rural service area in South
Dakota.

2. The prOVISIons of ARSD § 20: 10:32:54 addressing the annual "Certification
requirements" set forth by this Commission indicate in part that the ETC must show "how much
universal service support was received." Accordingly, the Company's 2009 federal universal
service receipts are reflected on Exhibit A hereto (presented as part of the Company's "Progress
Report"). This same Exhibit also shows total expenditures of the Company in 2009 related to the
provision, maintenance and upgrading of the facilities and services that are supported by federal
universal service funding. In addition, to the extent changes have occurred, to date, with respect
to the Company's planned 2010 investments noted in last year's two-year plan, the changes are
referenced in that Exhibit. Estimates of the expenditures to be made by the Company for
calendar year 2011, related to the provision, maintenance, and upgrading of facilities and
services supported by federal universal service, are provided on Exhibit B hereto as part of the
Company's current Two-Year Plan. Consistent with federal universal service principles, the



COlnpany federal universal servie'e alnounts received in 2011 to offset a portion of
2011 e.'ellditures.This use of' federal universal service support \viII enable the COmpal1:y to:
(1)maintainl7cates for localexcllange services that are affordable and rea.sonably compafable
to rates being en for thesanle services in urban areas; and (2) to upgrade its
telecornIDunicatio'ns itie8 an,dequipmentas nece.ssary to meet evolving service requireluents
and maintain hi q s'ervice. Th,euse of federal universal service support for these
:purposes rlycon:sistel1tvvitn the federal universal ..serviceprovisions..

3. In addition to the information included in Exhibits A andB, the following
information is provided to meet tlleC,ommission's "Certification requirements" set fbrth in
§ 20:10::32:54::

II During calendar year 2009, th,e Company experienced the follo\ving service outages
affecting at least 10.percentof its end user cnstom.ers, for a period lasting longer than
30 .mitlutes:Non:e~

.. The· Company 'was able to :provide service to' all potential customers that requested
serviced'uring2!009, and as ·ofDecem.be.r31 , 2009, the Company had no unfulfilled
requests for .service~

!IID'uring:2009, theCo:mpany"scustomer servicedepartm.ent received. an estimated 10
corn:plai.ntsrrotn,eonsurners.. None·of theseco.mplai.nts were received by; th.eCompany
more fonn,allyas\vntte.ncotn:plai·ntso'r asco:mplaints that .needed. to be resol\red\vith the
inv'olveme:nt !of otherC,ompany represe.ntatives o'utside of the customer service
,departinent~

• .Also att.ache,d .:as· "ExhibitC" is a d'Qcument containing.·otl1ercertifications, .including
thosereq'uiredunder' tile. :pro:visions of ARSD §§20:10:32:54(6),20:10:32:54(7),
20::10:32::54(8)an:d20: lO:32:.54(9)~

4. Based on. all of tlleroregoing il1fomlation, including the infonnationprovided on
its A, B and ,tlleCompany requests that this . Commission issue an appropriate

certification to the FCC and USAC illdicating that Jefferson. Telep}zo,ne COl1lpaflY> is in
compliance \vith47 §.254··· ).al1d should. receive· all federal universal service support
detennineddistrlbutiolI to th,eCompany in 2011_ In order to ensure that tIllS· certification is
issued to the FCC prior to>October 1,2010, e, COmpatly \vould further ask tIle Commission to
expe,ditetheprocess. tl1atis initiat,ed based 011 this filing.

Datedthis ..~_ day ofMay 2010.

Respectfully sU'bmitted,
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