
EVE ReOM

November 11, 2010

VIA OVERNIGHT DELIVERY

Ms. Pam Bonrud, Executive Director
South Dakota Public Utilities Commission
Capitol Building, First Floor
500 East Capitol Avenue
Pierre, South Dakota 57501

Re: Evercom Systems. Inc.
Company Name Change Notification

Dear Ms. Bonrud:

RECEIVED
NOV 122010

SOUTH DAKOTA PUBLIC
UTILITIES COMMISSION

Please fmd enclosed materials regarding a name change for Evercom Systems, Inc. ("Evercom").
In addition to this correspondence, the Company has included the following documents: South Dakota
Secretary of State amended certificate of authority reflecting the new name, the Company's Regulatory
Contact List, and sample letter notifying the facilities the Company serves of the change in name.

Evercom Systems, Inc. provides inmate operator services within the State of South Dakota and is
registered with the South Dakota Public Utilities Commission as an Operator Service Provider. By this
filing Evercom is providing notification to the Commission that it has changed its name to Securus
Technologies, Inc. This name change does not constitute a change in management, merger, transfer of
assets or sale of the Company, nor will South Dakota customers experience any change in their rates or
service as a result of the change in name. Evercom respectfully requests that the Commission update its
records regarding this change.

Evercom sincerely appreciates your attention to this matter. Please date stamp the enclosed
additional copy of this correspondence and return it in the enclosed pre-addressed stamped envelope.
Should you have questions regarding this filing, please contact Erin L. Curry, Regulatory Analyst, at
(972) 277-0395 or ecurrv@securustech.net. You may also contact the undersigned at (972) 277-0319.

Respectfully submitted,

Curtis L. Hopfinger
Director, Government & Regulatory Affairs

14651 Dallas Parkway, Suite 600 I Dallas, Texas 75254 I 972·277-0300 I 972-277-0416 Fax
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Whin IfilIng aConimeraat FteglitridAgenl.'please state Itielr eRA#."- - ..
ThI4 number ClIft be oblallled from II\e COmmerd81 RClIII8Ieled Agent

..... _....-.._-----------
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APPLICATION FOR AMENDED
CERTIFICATE OF AUTHORITY

FOREIGN BUSINESS CORPORATtON
P18ue Type or Print Clemy In Ink

Please submit one Original and one Photocopy

FILING FEE: S20ti ,..,.1110 to seCRETARY OF STATE

~O

RBCEIVED
OCT 25 2010

8.D. SEC. OF STATE

Telephone. (312) 346-3808

FAX # (312) 348-3607

FlUNG INSTRUCTIONS: A foreign corporation lulhorized to lransad bllalneas in tills state mult Obl/llll 8n amended cartllicate of
authority If II changes 1) Its corporate I1<lme: 2) The period of ita duration; or 3) The atlte or country of its incorporation This appflcation
mus1 mclude an original CERTIFICATE OF EXISTENCE, or 8 dDQ.lmenl of slmiar i'nport. dUly autttenlicated by the 8eOl'8tary of alale or
other official havmg custody of the COI1JOrate records ,n the stale or country. uncler wholllt law It Is incorporated

1. The name of the corporation is _E_verco__m_Syate~_m_I..;.'_In_c. _

Note: This mU8t be Ihe exact corporal. narmt

2. The amended corporalfon name IS ..;,S..:.eeuru~..:.5_T.:;.ech~nol;;..0QI.:.::..:·86..:.:,;...II\.;.;C_. _

Note: The name must include the lenn corporaflon. incorporated. company. limited or 'he applicable abbreviation

3. Stele where incorporated _D_8_Iawa_r_8 _

4. Date ofits incorporation is _081221__19_9_7 _

5 The period of Its duration ...;.PetP8...:..;..tua_1 _

6. The address of its principal oflice (thilis the address of the executive oftiC8$ of tl'le corporation),

14651 Callas Parkway. Suite 800
Street AcklnIIl

MIi!i1g Add,... (0p1I0na1)

Dallas TX
Slate

Stli.

75254
ZIP'04

7. Please complete only if there is 8 change to any of the registered agent information.

The South Dakota Registered Agent name _

street Mdrets (Required to be • South a,kota Mdress)

Malll!1g Adclreaa (Opllontl - !\equired 1o be • SouIh DelIota Adclrua) City

Stili

Slate llP+4

When Osting a Commercial Registered Agent please state their eRA #.
This number can be obtained from the Commercial Regis_red Agent

-----------_ - ..



Dated _..i.{o~,..a'l-~&JlD~ _

8. The names and business addresses of its principal officers and dlrecto.... Pl•••• place a check mark next to the name
il the principal officer serves as a director.o Plene see allach8cl 011

Prmclanl Screel Address C1ty Statl ZIp·.

The application must be signed bV an authorized officer of the corporation.

(8ignatl1le~fIcefl
Oennl& J. Reinhold
(Prfnlld Name)

VP, Gen COUnsel and Secretary
(TIlle)

for",gnamendedcerlllk:aleolaulhorlly JIJIy lOOI



Securus Technologies, Inc. - Regulatory Contact List

The mailing address for all contacts is:

Securus Technologies, Inc.
14651 Dallas Parkway, Suite 600
Dallas, Texas 75254

Curtis L. Hopfmger, Director - Government & Regulatory Affairs
972-277-0319
chopfinger@securustech.net

Linda S. Nelson, Manager - Regulatory Affairs
972-277-0522

lnelson@securustech.net

Erin L. Curry, Regulatory Analyst (Tariffs)
972-277-0395
ecurry@securustech.net

Monica Rodriguez, Regulatory Compliance Analyst (Reporting)
972-277-0472

mrodriguez@securustech.net

Cameshia Davis, Regulatory Complaint Analyst
972-277-0598
cdavis@securustech.net



SECURUSI.·,
TECHI\.!OLOGIES

[Date]

[Title] [First Name] [Last Name]
[Facility Address Line 1]
[Facility Address Line 2]
[City], [State] [ZIP]

Re: Evercom Systems, Inc. Name Change

Dear [Title] [Last Name]:

We are very pleased to inform you that Evercom Systems, Inc. is changing its
name to 5ecurus Technologies, Inc. This is a name change only. This is
neither a merger nor a transfer of assets among companies. This name change
will not affect the services you or inmate friends and family receive in anyway.
You and friends and family will continue to work with the very same people at
our company and there will be no change in any contact telephone numbers.

We have filed for all required document changes at both state and federal
agencies. Over the next few weeks the "branding" of calls will be changed to the
Securus name and, as we work with our billing agents, the name on customer
bills will also be changed to the Securus name.

For your records, we have included a W-9 form for Securus Technologies, Inc.
We recommend you retain this letter with your Evercom Systems, Inc. service
contract as our official notice of our name change.

Should you have any questions, please feel free to contact your 5ecurus Account
or Territory Manager, [TM Name], at [TM Telephone Number].

As always, we will continue to provide you and the inmates' friends and family
members with the best service and as many programs as possible to assist in
managing all calling activity.

Thank you,

Robert Pickens
Chief Operating Officer
Securus Technologies, Inc.


