
September 9, 2010
Via Electronic Filing

Ms. Patricia Van Gerpen
Executive Director
South Dakota Public Utilities Commission
500 East Capitol Avenue
Pierre, South Dakota 57501-5070

RE: ITI Inmate Telephone, Inc.
Cancellation of Registration to Provide Telecommunication Services

Dear Ms. Gerpen:

This letter is submitted on behalf of IT! Inmate Telephone, Inc. to request immediate cancellation of its
Certificate of Authority to provide interexchange telecommunications and payphone service in the state of
South Dakota.

The company provided automated operator assisted services to inmates and other incarcerated persons in
correctional facilities and had no presubscribed customers.

The Company had no operations in South Dakota. The company is no longer operational and will be
dissolved in the very near future.

Expedited handling of this request would be greatly appreciated.

If there are any questions regarding this filing, please do not hesitate to contact me at (407) 740-3004 or
via email toRnorton@tminc.com.

Sincerely,

Robin Norton
Consultant to IT! Inmate Telephone, Inc.
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Enclosure

cc: Jim Rokosky - IT!
file: IT! Inmate - SD
tms: SDn1001
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