
 
 
 
 
 
 
 

Attachment A 
 

Prepaid Terms and Conditions 
  



Terms & Conditions 

Welcome to our website. If you continue to browse and use this website, you 
are agreeing to comply with and be bound by the following terms and 
conditions of use, which together with our privacy policy govern 
OurPhoneAccount.com’s relationship with you in relation to this website. If 
you disagree with any part of these terms and conditions, please do not use 
our website. 

The term "OurPhoneAccount.com" or "us" or "we" refers to the owner of the 
website whose registered office is P.O. Box 536, Collingswood, NJ 08108. 
The term "you" refers to the user or viewer of our website. 

The use of this website is subject to the following terms of use: 

• The content of the pages of this website is for your general information and use 
only. It is subject to change without notice. 

 

• NEITHER WE NOR ANY THIRD PARTIES PROVIDE ANY WARRANTY OR 
GUARANTEE, EXPRESS OR IMPLIED, AS TO THE ACCURACY, 
AVAILABILITY, TIMELINESS, PERFORMANCE, COMPLETENESS OR 
SUITABILITY OF THE INFORMATION, SERVICES AND MATERIALS FOUND 
OR OFFERED ON THIS WEBSITE FOR ANY PARTICULAR PURPOSE, 
WHICH ARE PROVIDED ON A STRICTLY “AS IS” AND “AS AVAILABLE” 
BASIS. YOU ACKNOWLEDGE THAT SUCH INFORMATION, SERVICES AND 
MATERIALS MAY CONTAIN INACCURACIES OR ERRORS AND WE 
EXPRESSLY EXCLUDE LIABILITY FOR ANY SUCH INACCURACIES OR 
ERRORS TO THE FULLEST EXTENT PERMITTED BY LAW. 

 

• YOUR USE OF ANY INFORMATION OR MATERIALS ON THIS WEBSITE IS 
ENTIRELY AT YOUR OWN RISK, FOR WHICH WE SHALL NOT BE LIABLE. IT 
SHALL BE YOUR OWN RESPONSIBILITY TO ENSURE THAT ANY 
PRODUCTS, SERVICES OR INFORMATION AVAILABLE THROUGH THIS 
WEBSITE MEET YOUR SPECIFIC REQUIREMENTS. 

 

• This website contains material which is owned by or licensed to us. This material 
includes, but is not limited to, the design, layout, look, appearance and graphics. 
Reproduction, including creation of derivative works, is expressly prohibited in 
any form. 

 



• All trademarks reproduced in this website, which are not the property of, or 
licensed to the operator, are acknowledged on the website. 

 

• You shall comply with any applicable laws, rules, and regulations where the 
website is used or accessed, when using the website. 

 

• Unauthorized use of this website may give rise to a claim for damages and/or be 
a criminal offense. 

 

• You shall be responsible for all use of the website under your account, including 
unauthorized use by a third party. We are not responsible, in any manner, for any 
unauthorized use of your account information and we will not have any liability for 
any claims, damages, or other liability arising from or related to any such 
unauthorized use. 

 

• From time to time, this website may also include links to other websites. These 
links are provided for your convenience to provide further information. They do 
not signify that we endorse the website(s). We have no responsibility for the 
content of the linked website(s). 

 

• You agree that we may revise or change these terms and conditions from time to 
time by updating this posting, and such revisions or changes will take effect 
immediately. Your use of the website after the date of publication constitutes 
acceptance of the revised terms and conditions. 

 

• TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO 
EVENT WILL WE BE LIABLE TO YOU OR ANY OTHER PERSON OR ENTITY 
FOR ANY DIRECT, INDIRECT, SPECIAL, INCIDENTAL, PUNITIVE OR 
CONSEQUENTIAL DAMAGES WHATSOEVER. APPLICABLE LAW MAY NOT 
ALLOW THE EXCLUSION OF CERTAIN WARRANTIES OR THE LIMITATION 
OR EXCLUSION OF LIABILITY FOR INCIDENTAL OR CONSEQUENTIAL 
DAMAGES. ACCORDINGLY, SOME OF THE LIMITATIONS OR EXCLUSIONS 
SET FORTH IN THIS PROVISION MAY NOT APPLY TO YOU. HOWEVER, IN 
NO EVENT SHALL OUR TOTAL LIABILITY TO YOU FOR DAMAGES, 
LOSSES, AND CAUSES OF ACTION WHETHER IN CONTRACT, TORT 
(INCLUDING, NEGLIGENCE) OR OTHERWISE EXCEED THE AMOUNT PAID 
BY YOU, IF ANY, FOR USE OF OR ACCESS TO THE WEBSITE. 

 



• The laws of the State of New Jersey, excluding its conflicts of law provisions, 
govern these terms and conditions and your use of the website. You agree to 
submit to the exclusive jurisdiction and venue of the state and federal courts 
located in Camden County of the State of New Jersey. 

 

Refund Policy: 

• To request a refund of unused funds in your account, please call 1-888-843-
1972. 

 

• A Customer Service Representative will take your information and submit a 
refund request for you. 

 

• The refund request will be validated against the funds available in the account. If 
approved, the account balance will be debited the amount of the refund. 

 

• Absent of any Tariffs, Price List or Terms and Conditions to a particular state, the 
available balance expires six (6) months from the date the last call or payment is 
made on a prepaid account. No refunds of unused balances will be issued after 
the expiration date. 

 

• ALL FEES ARE NON-REFUNDABLE. 

 

 


