SOUTH DAKOTA PUBLIC UTILITIES COMMISSION
LIFELINE/LINK UP ADVERTISING/OUTREACH
ANNUAL REPORT
JUNE 1, 2009

Company: QH-% O‘C F(‘li'\—ﬁ/\ ’rQ\QphDMQo
Address: Bo‘k 20
Fain SO sTeat

Telephone number: {_@OS "q 1- Al
Company cohtact; /»Q\O\OIL Do
Study Area Code: Bol “ﬁ S3

Lifeline/Link Up Advertising/Outreach Activities:

Advertise in media of general distribution.* (See attached
advertisement(s).)

Letter to‘ existing and new customers regarding the availability of
Lifeline/Link Up." (See attached letter.)

Company's Lifeline/Link Up information in directory.

Company's Liféline/Link Up information available on Company website,
((www.companywebsitveddress.com)

Company's information posted on USAC website.

Ik Kk

Other (describe):

*Required
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e NOTICE: Courthousa, 1425 SHAMMAN SIOGL  [m m s e o o om s e om e o

e ' Sturgis, Swvuth Dakota. No Bidder may ]

Lcal’_““d' Faith Municipsl Telephone Company  withdraw his bld proposal for & period of | You can how i
% L8W provides assistance lo qualifying low-  thirty (30) days from the bid opening 1 e_ma" I

nded by incutne subscribers to halp them wstab-  date. . i t

S lish and maintain telephohe service. Copics ol the Plahs, Specificatiuns H

‘?\;)2:‘ (‘:"e‘ This asgistance is provided via the cam-  and Contract Documents ate on file at | The Fa'th |

b * pany's Lifgline, Link Up and Tolb 1he Auditor's Qffice for Maade Courity. M

rried. Limitation effarings. Lifeine wssistance ! Indep enqent at: |

B . lowers the cost of basic. monthly Jocal  [Publish February 11 & 18, 2009) I faithind @fmth,sd.com |

aaonded  talenhone survice hy walving the end Ee o o e i o o A bt e e

L P°"°°. uger line chargae ($6.50) andl by reducing

acembel e manthly service bill by $1.75. Link

hthours

L instead

Up reduces the cast of initiating few
telophone service, Eliglide consumers

Reach over 795,000 readers with a 2x2 ad!

‘ried. e - . i
can receive g 650% discount ofl of the e g, Ei'd' :
Jays; one-time charges associvted with joltiat- Y W : An ad this
9t 1ake jng telephone survice, up to a maximum < gizain 131
halost B of 430,00, Qualifyng cansumers can hy . .
Y4 days. s gel a deforred payment schedule South Dakota
on Is 10 for rgmalning costs of up to $200.00. Toll :
vacaf;c;n Limitation Service allows oligible cus- newspapers!
ouncl 10 toymers to block acewsy lo Jong distance ‘
pald kX from their local telephore number at no Call for details...
af Miade cost,
well to tginiity criter:a include par-
menda- ticipation in any of th follawing pro-
1. Mution grarms:
. . Low-Incurne Home Lnoryy . : .

Canneil Assistance Program LIHEAP); : )

Fodural  Public  Housing : e Ve
’r"“’ad by Agsistance or Sections 8 housing: Commun!ty based' Phys 1Ician OV\&@' |
' Madicald; ————— AT A R A o alF Rl Trvcr v e
— Font Stamps: ‘ Affordable Health Insurance.
8. Mayor Supplemental Sacurity : R
— Income (351

Tempotaty  Assistance  for

Meody Familieg (TANT)ar ?gfr{:m

Natonal  School  Lungh ; - DAKorAcARE

;‘-‘ON Prc;gram's free lunch ///wAw-—w-m.:wn.-‘um«-;—m.u-:vu.‘ okes mie v

bl Lfplst -
f.

i addition, those whose household .

income i at or balow 135% of the feder-

&l poveérty guldelines ara sligible for the

Tow-income assistance provided by the

www.dakofacare.com

Calhoon  Lifeline and Link Up programs and Toll
po South  Limitation Service, (2009 guidelines aesti-  §
ly 30.2T  mated that a househeld comprised of [ °
tiatural  four people would need v hava & total

wncoma equal to or less thun 528 7685 o

vtdeadg,, . meet this criterion.)

Bview thy "”’sfﬁ\nyogle whu thinks they might be efi- y
G a sign Fﬁﬁ, )for thess programs should contact

. May be

Publish Fobruary 11, 2009]
%w‘mo .

Visnhone Company at 967-2261,
f
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CITY OF FAITH

P.O. Box 368
206 Main Street
FAITH, SOUTH DAKOTA B78628
Ph: (605) 967-2261

Dear Customer,

Lifeline, Link Up, and Toll Limitation Service support provide discounts to eligible low-income
consumers to help them establish and maintain telephone service. Note: Telecommunications carriers cannot
charge a Lifeline customer foderal USF fees on the local service portion of their telephone bill.

What type of discount is available?

Lifeline assistance lowers the cost of basic, monthly local telephone service. Eligible consumers can receive
up to $8.25 per month in discounts.

Eligible residents of Indian reservations or tribal landg can receive up to an additional $25 in Lifeline
suppori, but must pay at least §1 for basic monthly service.

Linkup reduces the cost of initiating new telephone service. Eligible consumers can receive a 50% discount
off of the one-time costs associated with initiating telephone service, up to a maximum of $30.00. Eligible
consumers also qualify for a deferred payment schedule for remaining costs of up to $200.00.

Eligible low-income consumers living on tribal lands are eligible for an additional discount of up to $70 to
cover 100% of the charges between 860 and $130.

Toll Limitation Service (TLS) support allows eligible consumers who wish to avoid incurring farge long
distance fees to choosc toll blocking or toll control at no cost,

How do T know whether I am eligible?

Eligibility for Lifoline, Link Up, and TI.S support varies by state. Individuals who reside in states that have
their own discount programs qualify for federal Lifeline, Link Up, and TLS support if they meet the
eligibilily criteria established by their state. In states that do not provide state support, an individual is
eligible it he or she participates in one of the following programs:

Low-Income Home Energy Assistance Program (LIHEAP);
Federal Public Housing Assistance or Section 8 housing;
Medicaid;

Food Stamps;

Supplemental Security Income (SS1);

Temporary Assistance for Needy Families (TANF);or
National School Lunch Program's free lunch,
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In addition, a consumer may be eligible if his or her household incomie is at or below 135% of the federal
poverty guidelines. (See attached table,)

Residents of Indian reservations or tribal lands qualify if they participate in any of the programs listed above,
have a household income that is at or below 135% of the federul poverty guidelines, or participate in one of
these programs:

» Burcau of Indian Affairs (BLA) general assistance
e llead Start (income eligible)
»  Tribal TANF

How do I apply to receive Lifeline, Link Up, and TLS support discounts?
"To apply for Lifeline, Link Up, and TLS discounts please contact the City Office at 967-2261.

Important Notive Rogarding the D'V, Transition

After February 7, 2009, & television receiver with only an analog broadeast tuner will requirs a converter box.
to receive full power over-the-air broadoasts with an antenna because of the Nation’s transition to digital
broadeasting. Analog-only TVs should continue to work as before to receive low power, Clags A or
translator televigion stations and with ¢able and satellite TV services, gaming consoles, VCRs, DVD players
and similar products.

Information about the I'['V transition is available from www.D)I'V.gov and from www.div200Y.goy or 1-
888-DTV-2009 for information about subsidized coupons for digital-to-analog converter boxes,

Sincerely,

Debbie Brown
Buginess Manager
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Parsons In i Parsons In
48 Contiguous S
Famlily or Stutes and D.C Alaska Hawall i Familyor

Household ’ B Househo!d

$10,830 $13,530 | $12,460 | 1 $13,538 $16,013 | 15,575
414,570 $18,210 | §16.760 [ $18,213 $33,763 | £20,950

48 Contiguous

Statas and D.C. Alaska Hawali

$18,310 $22,890 $21,060 § $22,888 %$28,613 $26,325
$22,050 $27,570 $25,360 } $27,563 $34,463 $31,700
425,790 $32,250 | 429,660 | $32,238 $40,313 | $37,075
529,530 $36,930 | 433,960 [ 436,913 $46,163 | $42,450
433,270 441,610 436,260 }§ $41,5868 $52,013 447,825
§37,010 $46,290 | $42,560 [N $46,263 $57,863 | $53,200
: For Each

. $3,740 £4,300 . Additlonal $4,675 45,850 $5,375
i Person, add

> A consumer may be sligible if thelr total housshold
jincome i5 at or below 135% of the faderal. poverlyf
guldelihes in states that follow the fedsral eligiblity
criteria, Click hare for a list uf states using the federal
ellglbmty otifaria. .

Parsons In
Famlly or
Housahold

4R Contiguous

States and D.C. Alaskn Hawall

$14,621 $18,266 $16,821

$19,670 $24,584 | 422,626

$24,719 $30,902 | 428,431
3

429,768 $37,220 | %34,236

£34,817 $43,538 | 440,041

$39,866 $49,856 245,846 |

$44,915 $56,174 | 351,651 Addlﬁonally. some states may use total household
§49,964 $62,492 | 357,456 [Mlincoms as eligibility criteria, but develop their own limits.
For Each v : For Information about income based selfigibility In thesa

f:;f_‘f’g%'d $5,049 96,318 45,805 g otates contact the state commlsslon

Parsons in { Persons In
Family or :&:;z“:‘:d"gl_"g_ Alnska Hawall | Famlly or
Household MR  Household
$16,245 $20,295 $18,690 N $18,953 $23,678 $21,808
$21,855 $27,315 $25,140 425 438 331,868 $29,330
$27,465 $34,335 | $31,590 HENE $32,043 $40,058 | $36,855
$33,078 $41,355 $38,040 ' $38 588 $aB, 248 $44,380
$38,685 $48,375 | $44,450 $45,133 $56,438 | $51,305
$44,295 455,395 550,940 . $51,678 464,628 $59,430
$49,905 462,415 $57,390 L $58,223 $72,818 $66,955
$85,515 $69,435 | 463,840 NN $64,768 $81,008 | $74,480
For Each . For Each

Additional . $7,020 $6,450 Additional 46,545 $8,190 $7,525
Person, add B Person, add

48 Contlguous

States and D.c.| Alaska Hawall

* SOURCE! Federal Ragister, Vol. 73, No. 15, January 23, 2008, pp. 3971~3972
Plaase Note: The federal proverty guidellnes ara typically updated In the end of Januvary.
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FROM :CITY OF FAITH

FAX NO. : 16859672266 Jun. B3 2889 18:52AM F7

BILLING NAME & ADDRESS DISCLOSURE 24

When you place a calling eard call, or aceept a colleet call or third-number billed call, your elephone
company is required to provide your billing name and address to the telecomemuaications service provider
that handled the call, if that provider requests. Your telephone company will continue to pmvide billing name
and address information Lo telecammunicatons service providers for other aceount matters, such as customer
serviee, servicing your account, to prevent fraud or when you move from one location (o another

LOW INCOME ASSISTANCE AVAILABLE

Faith Municipal Telephone Company is authorized w provide (wo federal telephone assistancs pro-
graras thal were developed In response to concerns about the alfordability of telephone service for low
income citizens, _

* The Tafeling program provides reduced mornthly charges to telephone subsciihers who qualify:

« The Link Up program provides reduced connection charges to teleplione subseribers who qualify.
WHO IS ELIGIBLE? .

Subseribers must participate in at least one of the following publie assistance programs tw be aligible:
Medicaid, Food Stamps, Low Inenme Home Encrgy Assistance Program, Supplemental Security Tncome
(SSI) or Tederal Housing Assistance,

WHAT DO THE PROGRAMS PROVIDE?

Lifcline provides eligible subsuribers with a credit of $6.50 cach month on the basic service portiog of
the telephone bill. The eredit applies on the muin home telephone line listed in the name of the eligible wle-
phone company subscriber. Lifeline subscribers also may receive blocking of long distance calling on their
telephone line at no charge.

Link Up provides cligible subscribers also may recetve blocking of long distance calling on their tele-
phape line at no charge,

Link Up provides aligible subscribers with reduced connection charges for their basic home telephone
service. ‘This reduction is 50% of applicable charges or $30,00, whichever is less. Tank Up also provides for
delerved payment of connection charges withour interest, Tt does not cover the cost of wiring inside the home
and is limited to one time per home address per subscriber.

HOW DO I APPLY?

1" you meet the eligibility requirements, you mngt completely fll out au sign an application form., Appli-
cation forms arc available at our office at: Faith Municipal Telephone Company, PO Box 368, Laith, SD
57626.

COULD I BECOME INELIGIRLE?

When you no longer are eligible to participate in any of the above assistance programs, you are 1o
longer cligible for Lifeline or Link Up, You are obligated by law to notify Faith Municipal Telephone Com-
pany and advise the company that you are no longer eligible: for Tifeline and Link Up.

PAY-PER-CALL BILLING RIGHTS

Some companies offer a varicty of informarional sexvices using phonc numbers beginning with 900,
There is usually a charge for calls Lo these nmbers. The price and content of these services are estabfished
by the cormpanies providing the mformation.

For 900 billing disputes or inquirics, please call your local telephone company. You have 60 days from
the date of the bill to disputc a 900 billing ervor review, You have the right to withhold payment of e dis-
puted 900 charges curing the billing error review: No collection activity for disputed 900 charges will occur
while the charges arc under investigation. After investigation, if it is determined that, the disputed 900 charges
are legitimate, the long distance company, or the information provider, may proceed with ouside collections
against your account for nonpayment of these charges. Your local and long distanae servics cannol be dis-
covnecled for nonpayment of 900 charges. Failure (o pay legitimate 900 charges rmay result in involuntary
blocking of access to 900 services. Voluntaty blocking of access to 900 services is available upon request from
your lacal telephone corpany.
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