
SOUTH DAKOTA PUBLIC UTILITIES COMMISSION
LIFELINE/LINK UP ADVERTISING/OUTREACH

ANNUAL REPORT
JUNE 1~ 2009

Company:

Address:

~e.it.!;\ o~ fa,41. ~\tpkolU. (!..,
Bo'k 3lo'O

Telephone number: -1005' "'9JLI.~ d-.ate \
Company contact: )~\o'Q~t... ~l{\)WIJ'.,.

study Area Code: :5 '1 \lD 6" 3>

Lifeline/Link Up Advertising/Outreach Activities:

Advertise in media of general distribution.* (See attached
advertisement(s).)

Letter to existing and new customers regarding the availability of
Lifeline/Link Up.* (See attached letter.)

Company's Lifeline/Link Up information in directory.

Company's Lifeline/Link Up information available on Company website.
«www.cOl1J.P.i\l1ywebslLuadgr~s.com)

Company's information posted on USAC website.

Other (describe): . _

*Required
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An ad this
size in 131

South Dakota
newspapers!

Call for details ...

r------- ..... - .... ,
I You can now I

I e-mail •
: The Faith :
I Independent at: I
I faithlnd@faithsd.com I
L ...... .:..._ .... ..-...M

www.dal<ol.acare.col1.l

MEADOWSD
60,5~788-2898
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Reach over 795,000 readers with a 2x2 ad!

, Can your local paper or 1~800~658-3697

Courlhoulill. 1425 Shatman StroElI,
Sturgis, South r)akola. No Ridder Illay
withdraw his bid proposel for a period of
thirty (30) days from the bid opening
date..

Copies 01 the Plahs, Specifications
and Contract Duc;uments Eire on file F.It
lhe AUditor'!'; Office for Mp.l,'lde County.

[Publish Februi;lry 11 & '10• .2Cl09J
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Sealed bids IQr AS6fWTOS ABATE­
MENT PROJECT #0901, (ERSI(INE
~UILDING). Meade COl'hty, SturgIs,
South DakotEl. In acCC)rd9hoe With the
Plans and Spf,!cifil)(ltioh, IlraPlll'sd by
Andel~on Envlmnmanlal :3crvices, will
be received by the M~ade COlmty Until
9:30 p.m., 101,;01 tima on Malch 3. 2009 at
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FaiUl Municipal Telephono Company
PI'ClVldp.5 assistance Ie cj\lallfylng low­
inCutne subscribers !(l tlllip them lOst;;lb·
IIsh Gild maintail' telephotll~ service.
This assistancld j~ provil:f'~d vitl the r.om·
pany's Ulaline. Link Up tinct Tull
LImitation l)l'ferings. Lifolil1l~ fjij6istanC\1
lowers ttla cost of basic. monthly 10CClI
lelephollw i;~rvice by w.]lvln~l the end
\I!)er nnc chargB ($/1.60) Md uy raduCling
tile mOl'lthly ~ijrvice bill by $·I.Tl'l. Link
Up reduces tile GOs! of initioliny riew
teJl9phune 5ervlcl~. Eliglilia c:onsllmers
can rccoivlI CI 50% disc')unt 011 of tl,,,,
one-time chat'{jl!ls aFiFiocillted with InIUf.lI·
inO telepllone 5I:lrvl!:p.. up to a maxirl'lum
ot' $30.00. (Juallfyrng r.:lI1S11l11erS C<lrl
0I1st1 get a deforred POIY'nent schedulo
for remaining costs of up to $200.00. Toll
Limitation Servioli'! 3110w~ Qligibl~ C\I$·
tWn\lr$ to block al~(;H,~ III long dislant;s
from thRlr 1001)1 t~I(,I[Jhum' numbol' at Ill)

cost.
Eligibility criter:a indlJdf.! par·

ticipflllon in any of til" ft)lI11wing pro'
grams;

Low-Incume HOl11e [ncr!-JY
Ar-;:;i~ll;nce Pl'ogrClHl iI.lHEAP);

FeuElral Public Housing
ASsllitance or St~t:lInn 8 housing:

Madinaid;
FOOIl stamps;
Supplemental

Income (~'lSI):

Tel·np'JI.IlY A5,i~,tllnL~e 101'

t-lcUdy F<lrnlliF,!!'j (TI\Nr);ol'
Nl.,ltlllll'li S,l1Ool Lun"h

Prqgrllm's frGlGl Iwmh
111 addition, those whoss houl,iehold.

Income is 8t or !J,e/ow 135% of the fElder­
r,al ./::/11/&: .' ':"al poverty-guIdelines are I;Iligible fot Ihe
f; 'Iow-incom" as",i>;tanc:".J 1.I'llvided \)y the
Caliloon Lifeline al'ld Link Up pro\lf~:lIlH; "nd Toll
v. South Lilllllation Service. (2009 9uidellnfls @S!i·
Iy 30.27 meted .lhal it houl;;ehofd comprlsQ(/ of
natLll'al fOUl' peopls would need to Mavf,l a total

il1\;oma equal t(l e,l' 1m,;, than $29,76f1 tel
"'Mead.!t..."",me~llhis C1rilerirll~.) . .
eviow Ui~, '1\'l>~,;I\,t1yonQ Who thinks !tillY mIght bl! eli··
:& a sIgn 'f=}rrl forth6SI!l programs should t:ontact

flltl) ,J"1;lhonG Company at 967-2261 •
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CITY Dr FAITH
P.O. Box 368

20& Main street
FAITH, SOUTH DAKOTA 87626

Ph: . (605) 967-2261

Dear Customer,

Lifeline, Link Up, aIld Toll Limitation Service sUPI)ort provide ditlcounts to eligible low-income
consumers to help them e!>1ubJish and maintain telephone service. Note: TelecommUl1ications carriers cannot
charge aLife1i[\e customer federal US:F fees on the local service portion of their telephone bill.

What type ofdiscount is available?

Lifeline as~istancclowers the cost of basic, monthly local telephone service. Eligible consumers can receive
up to $8.25 pcr month in discounts.

Eligible residents of' Indian reservations 01' tribal lands can rt1c~ive up to un additional $25 in Lifeline
support, but must pay at lea.qt $1 for basic monthly service.

Linkup reduceH the cost of initiating new telephone service, Eligible cOllsumers Can receive a 50% discount
off of the one-time costs ussociated with initiating telephone service, up to a maximum of $30.00. Eligible
consumers also qualify for a defen-ed payment schedule for remaining costs of up to $200.00.

Eligible low-im:ome consumers living on trihal lands are eligible tor an additional discount of up to $70 to
cover 100% of1he charges between $60 and $130.

Toll Limitation Service (TLS) SUppOlt allows eligible consumers who wish to avoid incurring large long
distance fees to choose toll blocking or toll control at 110 cost.

How dQ J know whether I am eligible?

Eligibility tor LifeliTle, Link Up, and TI$ support varies by state. Individuals who reside in states that have
their own disco\mt programs qmtHtY tor federal I,iteline, Link Up, and TLS support if they mee( the
eligibility criteria established by their state. 111 states that do 110t provide slate support, an individual is
eligible ifhc or ~he participates In one ofthe following programs:

• Low-Income Home Energy Assistance Program (LlHEAl?)j
• Fcdf~rall}lIb1ic I-lousing Assistance 01' Section 8 housing;
• Medicaid;
• Food Stamps;
• Suppll3mentitl Seourity lneome (881);
• Temporary Assistanco for Needy Families (TANF);or
• National School Lunch Program's free lunch.

vd W~cS:01 600c £0 'unr 99cCL96S091: 'ON X~~ HII~~ ~o AIIJ: wo~~



In addition, a l~onsuItler may be eligible If his or her household income is at or below 135% of the federal
poverty guidelines. (See attached table.)

Residents oflndian reservations or tribal lands qualifY i£they participate in any ofthe programs listed above,
have a household income that il:l at or below J35% of the fedetal poverty guidelines, or participate in one of
these programs:

• Bureau oflndian Affairs (BIA) general assistance
• Head Start (jnootn~ eligible)
• Tribal TANf

How do I apply to receive Lifeline, Link Ull, lind TLS support discounts?

To apply for Lifeline, Link Up, and TLS discounts please contact the City Office at 967-2261.

Important Notice Regarding the D'rV~.I!'al1sitioll

After February 7,2009, a television receiver with only an analog hroadcast tuner witl require a. converter bo~.

to receive full power over-th~air broadoasts willi an antenna because of the Nation's transition to digiml
broadcasting. A.nalog-only 'rvs should continue to work as before to receive low power, Class A or
trlll1s1ntor television stations and with cable and satellite TV services, gaming consoles, VCRs, DVn players
and similar products.

Information about the D'rV transition Is available from www.DTV.go,! and from www.uLv2009.goy, or l~

888-DTV-2009 for information about subsidized coupons for digital~to·analogconverter boxes.

Sincerely,

Debbie Brown
Business Manager
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Per&onsln 48 Contiguous p.rlonlln ..8 ContlguollsFamllvor Alaska HalNilli family or AlilIllikll
Houlehold Stutlil5 lind D.C.

Household stlltell llnd D.C.

1 $10,830 $13,530 $12.460 1 $13,538 $16,913 $15,575
2. $14,570 $18,210 $16,760 2. $18,213 $n,763 $20,950
3 $18,310 $22,690 $21,01)0 3 $22,888 $28,613 $26,325
4 $22,050 $27570 $z!1,360 4 $27,563 $34.463 $31,700
5 $25,790 $32.250 $29,6tiiO 5 $32.236 $40,313 $37,075
6 $29,530 $36,930 $33,960 G $36,913 $46,163 $42,4$0
7 $33,270 $41,610 $36,260 7 $41,588 .52,013 $47,825
8 37,010 $46,290 $42,5aO e $46,263 $57863 $53,200

. $3,740 $4,690 $4,675

Hawnll

$14,621
$19,670
$24,119
$29,768
$34,817

39 B66
$44,915
$49,964

$18,266
24584

$30,902
$37,220
$43,538
"498

$56,174
$62,492

$16,821

$2/il,431
$342.36
$40,041

48 contiguous Altlllkn !-Iawall
48 Contlguouli Alaska HawaII

States ilInd D.C. 5tlltollllnd D.C.

1 $16245 $20,295 $18,690 1 $18,953 $23,678 :1<21,805
2 $21855 $27,315 $25,140 2 $25,498 $31,808 $29,330

3 $27,465 $34335 $31,5tlO 3 $32,043 $40,058 $36,655

4 $33,075 $41355 $38040 4 "38598 $48,248 $44,380
5 $36,665 $48,375 $44490 5 $45133 $56,43B $51,905

6 $44,295 $55395 $50,940 5 $51,678 $64,626 $59,430

"/ $49,905 $62,415 $57,390 7 $56,223 $72,818 $66,955

B $!'iS,S15 $69,435 $63,1;140 8 $64,761;1 $81,008 $74,480

,,"or Each
Additional $5,610 $7,020 $6,450 50,545 $6,1j;lD $7,525

Person, add

* SOUJlCl51 ~eder81 Regi51ter, Vol. 73, No. 15, )anUllfV 23, 2.008, pp. 3971-3972
Plealll!l Notel The '.dernl provertv gliidellne~are typically updated In the end of JllnUiJry.
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BILLING NAME & ADDRESS DISCLOSURE

FROM :CITY OF FAITH FAX NO. :16059672266 Jun. 03 2009 10:52AM P7

•
Whcn YOlJ plm:c a calling l':fLrd I.:all, or accept ;,l c(Jlb:t call (II' third-numbl':/' hilk~c1 call, ynllr Iclcplwl1('

com p<J.1Iy is required t.o provide your billing n~Hnc and adc1reSH to the tckc:omrtlllllications HeJ'vjct' pmvirkt·
that hancikd lhc ca.l1, if th:lt provider rcqucst~. Your telephone comp;ll1y will (;ontin\l~ tl) pmvidc billing f/;,lmt'

and address inlorrrn~tioIllo lclc(:ommunlcauoIlH Hervicr-: rrovldel'~ fur othcr aCC':OI.JXlf: l11attr.I'.~, SUdl llS ctlSf:ornr.r
servit';e, Helvking your account, to prevent ii-aurl Of' when you mow: (i'om one locnlinn to ll.T.\oth(:l:

LOW INCOME ASSISTANCE AVAILABLE

l"aith M\ll\icip~tl Tdcphone Company is ;mthorizcd to pmvide two federal 1f.kphoTJC:. assistance prl,)­
Rr:lfw; th;lI W~l"~ developed in respt"Jflsc': to concerns about t.he ;l[ordability of tr.kJllllmt~ ~ervicr. li')I' low
income citizens.

• The Lifeline progr<nn provides I'educed monthly chargt'_~ to telephoIle Mubsc,1 ihers w})I) qualif)'.
• The Link Up progOlm provides reduced c.onnl':ctltln charges tel tdeplllHJi~ !i\lbsel'ibcrll whn «(I.mlj[y.

Wf(O IS ELIGmLE? .
Sl.lbsr.l'ihf.r~ mllst p~rticipatc in at lr.tl..~t 0111': of the folll.lwing public assist.al'll~t' programs (0) bl': digihle:

Medicaid, Food Stamps, Low Inr.ome Home Energy A~sistaTIr.e Pt'ogrrun, Suppkmenral ~:kGl,rily Income
(58I) or Iif.deral Housing AsslstaIlce.
WHAT no THE PROGRAMs PROVIDE?

Lifeline provide.~ eligible subscribers with a credit of $6.50 each month on th':' basic scrvicr. portio.[.\ of
the tdt,phone bilL The credit lI,pplies on the main home tdr-phone line ]j~ted in the nam\~ of the digiblc telr.­
phcme l~nfr)p;~IAY subscxibe:r. Lifelinc subseribl'!rs als(~ 1"YI<l.y receive blocking of Inng di.~ta.ncc calling 011 theil'
Lelephone liIlt: at no ehargl:.

Link 1Jp provides eligible:: stlbseribers also may l'eceive blocking of long di.~t:!nl:r.: c~lJing on their ldf.­
phf)l)e line at no charge.

Link Up provideR eligible subscribers with reduced connection ch;1,ges for tlwir bMic home tdephonc
servicl':. This reduction is 50% uf applicable charg-es or $30.00, whichever is k,~s. T.illk Up ;1..lso provides fi)r
derened payment of connection ehar~R withollt itlte,cst, It docl! not cover the r.nst. (If w.iring inside the hOnlf.
and is limited to one time pel' home address per subscriber.
HOW DO I APPLY?

If you rneet the eligibility reqtlircmel1t'~1 you must I~QmpJeiely fill out gnruugl,1 all npplir:at"iOlllbnn. Appli.
cation forl11:1 arc available at our office at: Faith Municipal Telephone (~ompal'ly, PO Box :16U, l''aith, sn
57fi26.
COULD I BECOME INELIGIBLE?

When you no longer are di~ibl~ co participate in any of the above assistallce programs, you are no
10nVo<lr eligible for Lifeline or Link Up. YOu are obligated by law to notify Faith M\lnldp~ Telephone Com­
P;~TlY a.nd adv.ise the company that you arc no longcr dip;ihle: ror T,i r~liTie and Link Up,

I»AY.PER·CALL BILLING RIGHTS

Some companies offer a variety of illformational ~ervices using pbonc numbers be.ginning with fIOO.
There is usually a char~ fhr c-.\lIs to tJlI::~C': TIllmhcrs. 'The pnec and coment of thest: sr:l'Vic:t:s aTe r.:~t.;LbJiijhcd

hy the. corllpm\ie~ providing (he information.
FOl' 900 billing dispute:s or inquiries, please nail YOllr local t.elephone (;ompan}. You have fiO rlay~ fJ'om

the datt~ of the bill to disputc a 900 billin~ errol' revie.w. You have: the right to withholrl paynleM. of tlie dis­
puted gOO charges during the billIng errOr revicw. No collectiC)l) activity [or disputed 900 ehal'gf.~ will tlCCur
while Lhe. charges arc under investigation. AIl:e.r lr\Ve~tig~ltirJl1, if it is dctcrminfocl th;!1. the disputcd 900 ehal'ge~

are legitimate, the long distance company, or the information provider, ln1l,y proccc(! with olltsick collections
against YOIH' account for nonpayment of these chargl':5. Yo\U' lo(~al find long distan,~e set'vi(:e 1;:·U.\Xlul be dis­
conl\ected for nonpayment of 900 charges. FaIlure:: lo pay legitimatr-: 900 chal'g'~.~ may result in involuntal'Y
blocking of acecR.~ to 900 l;j>rvic.~$. Vo)u.ntaty bloc!drlg (If access to 900 ~~I'vkes is av~ilable upon rf:fllh~.~t frtlJrl

yom' loc.al t.elephone cf.\rnp:my.
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