
BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF QWEST CORPORATION'S )
REQUEST OF THE SOUTH DAKOTA PUBLIC ) TC-09
UTILITIES COMMISSION FOR 2009 ETC )
CERTIFICATION TO THE FEDERAL ) QWEST CORPORATION'S 2009
COMMUNICATIONS COMMISSION FOR 2009 ) ANNUAL ETC CERTIFICATION
FEDERAL UNIVERSAL SERVICE SUPPORT ) FILING
PURSUANT TO 20:10:32:52 )--------""--------------

Qwest Corporation ("Qwest), as a designated eligible telecommunications carrier,
provides the follov/ing information in response to the Commission's annual reporting
requirement rules in order obtain the certification necessary to continue to receive federal
high-cost support.

20:10:32:53 Requirements for previously designated eligible telecommunications
carriers and pending applications

As a designated eligible telecommunications carrier, Qwest submits the information
required by §§ 20:10:32:43.01 to 20:10:32:43.06.

20:10:32:43.01 Demonstration of commitment to provide service

See Attachment A.

20:10:32:43.02 Submission of two-year plan

See Confidential Attachment B.

20:10:32:43.03 Demonstration of ability to remain functional in emergency
situations

Regarding power backup during emergencies: Qwest's Central Offices have a number of
options during emergency situations that require back-up power sources. Some Central
Offices have both diesel powered generators and battery backup, while the others do not
have the diesel generator as a back-up source, but have only the battery backup, plus a
portable hookup for a mobile generator source. The offices with a diesel generator have a
battery backup for a period of not less than four (4) hours. The offices without the diesel
generator have a battery backup for not less than eight (8) hours, which is plenty of time
for a portable diesel unit to be transported and hooked up to the office's power junction.



Regarding the rerouting of traffic during emergencies, network element redundancy /
survivability capabilities are designed into the network where it is feasible to do so. For
example SONET based interoffice facility routes may be designed in a ring configuration
to insure that if the fiber ring is cut, the traffic being carried on the ring is automatically
rerouted bi-directionally to its intended destination. Hence, switches that serve
communities across a state may ultimately feed traffic along the state's interoffice facility
ring or rings. If failure occurs along a ring, traffic will be rerouted to reach its intended
destination. It is important to note that not every route is survivable.

Regarding the management of traffic spikes during emergencies: Qwest has a Network
Management Center ("NMC") that utilizes a tool called NTMOS. The NTMOS tool is
capable of "choking" the network to where only a certain number of calls are permitted,
and this depends upon the emergency type. For example, during an emergency like an
earthquake or hurricane, when spikes would be at record levels and all traffic is in
jeopardy, only the police, the fire departments, hospitals, and other emergency services
may get dial tone. Thus the systemis "choked" to allow for the successful completion of
critical communications.

20:10:32:43.04 Demonstration of ability to satisfy consumer protection and service
quality standards

Qwest plans, designs and Inaintains its network consistent with South Dakota
Commission rule 20: 10:33 and industry standards such as Al~SI/IEEE 820-1984. In
addition, a full-time customer service team is devoted to tracking and addressing
customer complaints, including Commission complaints and executive complaints.

20:10:32:43.05 Offering of comparable local usage plan

Qwest offers flat rated service that entitles customers unlimited local calling within the
local calling area and also offers basic local service on a measured basis. Terms and
conditions and pricing for these offerings can be found by accessing Qwest's website at
www.gwest.coln and clicking on "Tariffs" at the bottom of this web page. Then select
"Effective Tariff Library", "South Dakota", "SD QC Exchange and Network Services
Catalog 1". Qwest's local exchange calling areas are described in Section 5.1. Qwest's
flat rated service offering can be found at Section 5.2.4 and its measured service offering
can be found at Section 5.2.1.

20:10:32:43.06 Provisioning ofequal access

See Attachment A.

20:10:32:54 Certification Requirements

(1) A progress report on its two year service improvement plan.



Qwest submitted its first annual two year service improvement plan information pursuant
to rule 20:10:32:43.02 in 2006. See Confidential Attachment B for a progress report.

(2) Detailed information on any outage

See Confidential Attachment C.

(3) Number of requests for service

See Confidential Attachment D.

(4) Number of complaints

See Confidential Attachment D.

(5) Certification of complying with service quality standards and consumer
protection rules

See Attachment A.

(6) Certification that ETCis able to function in emergency situations

See Attachment A.

(7) Certification that ETC is offering a local usage plan

See Attachment A.

(8) Certification that ETC acknowledges that it will be able to provide equal access

See Attachment A.

20:10:32:55 Lifeline and Link-up advertising requirements

Existing customer notification
In April, 2008, Qwest included a bill insert in its South Dakota consumer bills which
provided customers with information on Lifeline and Link Up Telephone Assistance
Programs in South Dakota. (Attachment E)

New customer notification
Information on Telephone Assistance Plans, and a customer application, is included in
the Welcon1e Packet which is n1ailed to each new Qwest consumer, as well as in the
information packet which is sent to customers who move or make a change to their
services. (Attachment F)



Qwest Web Site
Information on Telephone Assistance Plans is available at www.Q\vest.con1/TAP.
A copy of the SD Lifeline application can be printed fromthis site. (Attachment G)

The consumer is also provided a link to the USAC web site, where the program is
described in greater detail.

Annual advertisement of availability of Lifeline and Link-up Programs
Information on Telephone Assistance Plans is found in the "Consumer Tips" section of
the DEX phone books.

Outreach Efforts
Throughout 2008, Qwest ran 60-second radio spots in Sioux Falls, promoting the
availability of Lifeline. (Attachment H)

Information on Telephone Assistance Programs is also included in a Qwest "Disability
Solutions" brochure, which is generally available at Qwest kiosks located at various
malls. (Attachment I)

Monthly ads for Tribal Lifeline were run in Native Voice throughout the year, and radio
ads were aired on stations which reach the reservations served by Qwest in during the
first quarter of 2008. Additionally, Network technicians leave a Tribal Lifeline
application on each repair or installation visit they make on tribal land. (Attachment J)

Supplemental Data Requested by the Commission Staff

Attachment K provides the residential rate sheet.

Dated this 1st day of June, 2009

QWEST CORPORATION

George Baker Thomson, Jr.
Corporate Counsel
1801 California St., 10th Floor
Denver, CO 80202
(303) 383-6645



TELEPHONE ASSISTANCE PROIGRAMS
AVAILABLE TO LOW-INCOME HOUSEHOLDS

QwesP recognizes how important telephone service is to connect people with family, friends t busloesses and
emergency services. That's why we offer two federal telephone assistance programs~ Uf~line and Unk-Up 
to low~i ncome famines tnat qualify.

Attachnlent F

LIfELINE pmvides eligible tlJStrJmijr~ vffltl a moothly cre-dit to tlelp
Qffsat the i;ost of 1heir home telephone li~. Fr&e Long Oistam;et
Re.strlctlol1 Is also available, at the ctIst(Jffler's request. (TelephorJ~~

service moot be billed to Ibe individual applying for assistance.)

LINK-UP proy'des sligible GtIstvrners wittl a ooe-t.ime credit
equal to 50% of the In$tallatioll chargts for a homlJ telejIDooe
line. Customers who quaJny for Lifeline assist.emce autoroaticall~

receive 1tIe link-Up credit if 'Chair application fm telephone assls·
tatlce Is rece:illOO wtthilP 60 days of their OOme poone installation
Date alld if they flave oot previouslV recel\l"ed aUllk-Up credit at
the same address.

1 800-244-1111 for alstomer assistance
qwestccmJTAP

WHO IS ELiG IBLE?
Customers are automatic.any elig ible for these telBphorle assistanGe
programs if they aJreooy participate in ooe of tile fl)lkmiflg
low-income programs:
• Medicaid

• FoOO Stamps
• SUpplemental Secunty k'loome {SSI}
• Fedaral Public Housirl\l Assistance
• LQW·lm;ome ~me Erli!!!rgy AssistB.rice

• Tempomr~ Ass'stan~ til Needy Families program (TANi=j
• Natiooal SctlQOl Lunch Program {NSl}

Cuslornern ma~ al$O be eligible fur teleptloll8 assistant8 [f thElir
h(lu8~hold income is at or bEllow 135% of the Federal Poverty
Cuii.5eJines (see enclosed applicatioo form for details).

ITICfe...

,.,.1'- ~~.

Qwest.~~··
Spirit (Jf S,n'clt~



HOW TO APft.V

If you meet one ot ttlB eligib.JlIty rt<:ItJiremem above, please cornlJl~te

aM sign the 8flGlDsed Telephooe Assistance Application form ~nd

maiI it to 1headdress which appaar'S OIl the bacl\ of ltIe form.

Cusmmer8 applying for lifeline based on 1heir family si4:f.l and l100me
lev-el mlJSt al$o sefld in a ctlpy of one of The fallowing~

• last yetrs FederB.l or State: lI100me Tax Return

• (XJrnmt IllC()(l'1e statement or ~nedt; Stubs fur 1hreE.J
cOrlOOcutlt,e mooths

• So-cial Securfty Statement of Beneflb

• Veteran's Administration Statement of Br3l1IJfits

• R.etircrnem fJf PaJJsioo Statement af BenefUs

• Unemploymerrt or Worker's Compensation Statement of Benefil.$

• Letter of PartiGipatioo in ff;ltf:er~l IX BIA Gsnsrnl Assistance

• OiVOf{;ij Decree

• CI1ild Sl.Jpport Cklcumentation

If you han additional que.sUCUlSi about Lifelimt or Unk-Up,
please 1';811~l al1 SDO-244-1111.

c.::(:~'!r, :- ';))"jf <:v.o!!~1. 1111 t~I~~ I~=""'JJ.

TltU:; T:UU

Attachment F



APPLICATION FOR TELEPHONE ASSISTANCE

Attachment F

HOW TO APPLY: Rrst. Gomplete EITHER sectiol1 A or sectiOf] 8
Then Gomplste the rest of tt1e fonn on the back. of this sheel
sign it where indicatetJ and mail to the ad<lress sMwn,
If you have any questions or need help with this rmltl'5
please- call 1 800-244-1111

1. flU. our EITHDl SECTION A-OR· SECTION B:

SECTION A
I CURRENTLY PAHTICIPATE IN TH EFOLlOWlr4G AAOGRAM(S):
(Ct1tek all that apply)

D Medicaid
ls.g. Trtle XlXIMBdicill, S1are Suppiemental k1~istooc(!)

o F1XId Stamps

o Supplemental 8eC\lrlty Income (SSij

o FOOeral Pll!'JIk; HolJsillg Assistance
o Low-lrlClOme Home Energy .As$istan~

D Temporal)' Assistanctl tn
NBtidy familiss program (TANF)

D Natlof\81 SchOOl Lundt prograrn. (~'5L)

1 800-244-1111 for customer assistance
qwestcomITAP

SEcnON B
IF YOU 00 NOT PARTICIPJlTE IN ONE OF THE PROGRAMS LISTED IN
SECTION AI y(llJ may Quallf~ for teier;lhorJe assistaoce based 00 thtl si~a

and illCornti isvtll of your OOus8hokL (Hoo5ehold refers to the [lumber
of people 1\IhQ QCGtJIlY your housing lJnit as 1heir place ot msidence.)

PItaSB check the box bolow which applie9 to your household and
make sure to enclose copies of the suppcr1lng documelltaitioo
requested on 1118 previous shHt under "HoW to Apply~:

(1110; Numoor of people Household illGlJmi
{ll'e Ik!X in your houlSehold: at or~lo'l\r.

0 1 $ 14.040

0 2 $ 18,900

0 3 $ 23,760

D 4 $ 28,620

D 5 $ 33,400

0 5 $ 38.34D

D 7 $. 43.200

0 8 $ 48,060

D mfler: ""$

~For u8,ch addition.tll person, ad{l S4, eBO

Q
~?

west~+
SpUil of S9~ii:iJ·



2. COMP1.El'E T'OURIMFORMA11OH (PLWE PRINT):

Name
-------:i(F;;-lr$-;-;-t)--------~i.1II::"h:t:I-::-I~-:------~~~·---:'ll.a9-r;-~ -----~-

Address

Attachtnent F

City ~~__~~ _ Statf!~~ _ Zip

Home Telepflone NumOOr with aree oode

(~--)~-_........-- ~~--~

Tek!pflorJe NurnbE!r where y(lu C3r'J be ~choo (If' reti!i"'le mtiiage.s

IMPOflTANT~ the mlllTle IJf 1he person 'ftbO is ~pl)'ing for
TelephooeAssiswu:.e must appear OIl the telet:bone 3ICCol.mt
fa 1t1is oomber:

(---}--------

3. VERIfY YOUR EUGIBlurY AND S1GN THIS FORM:
, agre-e to notify Qwest when I no longer partl<:lpale iO a.t1y Of the above qualifying public assisk1nc6 programs Dr whell there has beel1 a change
iJ ths size or il1ClllTle Isvel of my h(]usshold.

I certify under penalty of perjury th8 above information is true aMi that I am not receiving Ufdine' Gredib of .ny kI nd 00 any other
'l.elephunt'l Qf' wifeleSi telephone account. • haV8 iliad tbe: information on thi& application and understand I must meet the abmre
q..mUficaftons to receive Ufeline and/or Link-Up on my primary residentiBlline.

Sigrwrure Sodal

4. MAIL. THIS ffiRM AND ANY SUPPORTING DOCUMENTATION TO:
Qwest TelephiJne A,ssislance
P.O. &Ix 273-8
Omaha, NE: 6a1{13~273a

~11 Q ~t;KIj' ~AlRijll$ _I'fed- 11IJI_J; 7M.1l1

Number Date ~



A ttachmentG

Telephone assistance programs available
at Qwest® for South Dakota customers

In order' to make telephone service more affordable for

low-income households, Qwest supports the federal governmentts

Lifeline and the Link-Up telephone assistance programs.

What do these programs provide?

• UFELtNE provides eligible custornors v~IITha
monthly credit of $8.20 to rlelp offset the
cost of their home te1ephone line. In ardor
to receil....e this credit the telephone service
tnust b0 btlh;-d to tho sndividual applyillg tor
tetephone assistance. Free Long Oist.qnce
Restrictlon is also availabre, at tho Gustorner~s

request.

'" LINK-UP provides eliglb~ ClJslorners with
8: one-time oredit of $12.50 to help offset

(he instaliation cfTurgc assocr.nted with lrleir
110me telepllone ~ine. Cu..crtomers \'\lho quam:y
for LifclinfJ assistance will also be given the
Link-Up credit IT their application for te~ephone
assistanc0 is rece~wJd v.....H:hrn 60 days follow

tng the in.~taliatk:mof their phone service and
if the).' have not pre"\liousJy received a Unk-Up
orOOn: at this a·jdress-

Who is eligible for
telephone assjstance?

Customers qualify for teleprione assfstance \NtIen
theyl participato in one of the folto........'ng Iow-incom€\
prograrns:

Ii Mt~dicilld

.. k(ld StarnjlS

Ii Suppklmtlntdl S8c[j[fi~ Ir1CQffi€ ~:SSlj

• f 8{\era~ hlbl ie Ifausi ng 1\s.sistanc·a

• ! r.~N-Ir:cotn~ Hom~ Energy k~is.tafll:..e

.. TerriporBr}' f\ssistanee tlJ N~euy ~amilies prf..~ram (Tfit'lF)

• Natiolla~ Sct:<lol LWICh Proqr<j fl1 {NSL}

C uslomers rnay also qua.lify for telephone assis

lance if th ei r houserlold incrJfl1e fs at or below 135%
of the Federal Poverty GI...J!delines (see epplication
iormfor details).

How do I apply?

If you meet one of lhe etigibilily requirements aoov0)
ple..:L...se compete and srgn the attached Telephone

Assistance App~ication form and mail it to~

Qwest
PO 130x 273B
Omaha t NE 68103-2738

CwslornetS apptvring i'or Ufeline based on lhe ~4i::e

and incorne revel of their household nlust provide a
copy of one of the folbviltng:

• Las~ yom 's F,-~tJera~ ur Statu ~rK:oml] Ta;.: Return

.. CWTt7nt Irn::ome Sffitement or Payr; neck Stubs f~ lhtee
COOSOCUtiV8 mooths

• &leial ;)ffi;.U rity Statement -of B-anefits

.. V!!tman's Ad mjnisl ratJ(y) St-31ement oJ Benefits

.. Ret~r6'rn{mt or Pension ~'taternent (jf Benefits

• Unernployment or Worf.tr's C~·IT1 p"..::m'aloon S!afemsnt

of &9m~tits

.. l.etter ot Participation if! fedenl or 6lA. Ge-n-eral Assistance

• Drmrte Decr~3C:

• Child Sup port DlxlJrnefitatkirl

j BarrK stMcme11ts aftJ {Jf)t atccpteri.

-:(:..;:=:.~.~._- :.

Qwest~"
Spirit of SSfviee 41



Attachmcni G

Telephone Assistance Application For South Dakota
{Re,f:l~Print}

(Firs!) {MiddleJ (last;

,t\ddross: ' . ' ,__. , ~--~~~',~- ,.~.~ _
(Zip)

Home ToIcp~'Qt'lf:;hJl.xnber: .---------------_
(The (~mD of tho person a.ppl}~ttg for TC:lophor;e J\sBisblT1CP. r"r'u J~~ ~~PP":l~ ~;-:"1 tt)~ t~€'f;;rlur'tE:' £J~~OI..:f'It.)

Telephone ~-.Jun5berwhi3'rB you G;:Jf1 be roac hod or rCGdvo mes.s~Dt~f): ( _
(arG:1 code) -!- (;. a..qit nl...I:"nDaf"j

Please fill out Section 1 -or- Section 2. (Do NOT fill out both sections)

;~~onON,1~,' :: ;::~:.. .' : '. :'::.:::. .., .. ":.,; ~ ~ ::[~ ~ij( !; .:>::;::~::~:H~ ~: . .__ :~i~ ~ !1:] : tit i!~ ~ i!:.~ <!:~ n; ~ ~ ~U}:in~ ~ ~ 11Ut~ r·:
~ ~',' :I, C!-Jrr~tiUy part!c~pa.te in the ·folfowJng progr.arn(~l~: .Ghp,~,~~IJf~~ :~PP!'Y"~::~' .-L: ~ :~: ::~~ ::~~ ~~~~~ ~1 ii~ ~~~~ ~:.

OR)•.•.

I agree to notify Qwest when r no Jonger participate in any of the above qualifying public
assistance programs, Or when there has been a change In the size or income level of my
household.

Icertify under penalty of po~urythal~bove infot'rnatlon is true end U-,at I arr, not receMng Ufeline credits of any
~jtld Orl8:ny other telephone Or" vJireless telephone account. I have read the information on this application
and understand I must meot the above qualifications to re.'r;eive Telephone ,A.8s5tance (utejlne and/or link
Up) on fny prirna~&:1 residenti2LIline.

YO~jr Sign\-iture

Mail camplete1j f011"1l arid supporting documentation to:
Qwest
PO 60x.2738
Omaha, NE 68103&2138

Date

Qwest~·
Spirit of Service-



Attachment G

Consumer Tips
Man~ge' your accmmt ol1lil1e, QW5t.com puts. you in cn(lrge witn safe, ~(,(1Jre-,24-hou.. .:t(ces:s. to your
Qwest a«.ourHt..

falill 5l!MCio
11'1 oItsp.eoi\o1:

1 800 564-11 21

BU.!iinil!'S.5
C'\.I$tometS;

1 800 503-6000

QWiI!'5it Prjncy StL'lltem~n.t

Qwl!~t i:ollo:"!ct5 and genlNate5. mf'C'Rn;)l~j.Qn in thl" ~ou~~ 'Or
-doi~ bI,)5inll,l$~ wi!h each ol II~ o.mOFnM. Q.'I'iI!!it ol'fi!1'"5 ~'ou

chclce~ t~~.lordlt)9' relea51.!' -Df tha~ Ir'1fonn~iQn to ~hird

partleos, and tnl!''''~ (:If ~h;' infGorm;ltlon tot !.he pufpo~e at
f'I1olIrk.oi;Jring ~ctt\l'i1:les. For more Imol'rnaoon" contac\ )'Qur
QWI?~t ~,-,rvll;li! rlil',pre!l!'r'1tati'o'l!' a visil qwe~t.CtllTl.

Cr-edit !r ReofloJoos
Ir )'01.1 are Without J.1'nl;1l1~l'$eNI~ rl;lr 24 hl;lUr$ or mor~
be-ca~I'Se "f Qwe:;1;'~ li.n~of I!-qLllpt"r'lef'lt prol::llerm. and have
~r[1!!d tho:"! ptObl.em to our repair 5Ji!rVK-I.!' .f'Ium~( y"U ....lill
If!O!l'~1.!' -crl?'di~ lor thllll 0'1105911: pl!'riOd. It will be appfied to
Yl;lur mon,hly 30~&.1 servK:1!- .;:narge.

Ir ~u dl"lll WMl'Ig nl.lmber. n(I!1\1"fi' pl;1l;1r ~",m$mlnj.Qon iO'r
~JI:I 00 Qff whill? making ~ Itlrtg dimll'l-ceo -call wtth Qwe-st,
JlUu r::.al'l get rcred"ft by illalin!>l the ·00· 0pl.!'r..~or .lInd ..:iking mr
a refuoo. It )'ouw 1,I$1E'd ,nQ'tr.tr km!:! d[s~.IJi"ICI! COt'l'lp-a1'l1 10i
IF!.;!~ ¢all. )'(IU .I"!U~t i:a.lIlhat company.

If you at~ bllll!d for calfs )'"udldn'tmii1llw,allthl? num~r
~ the top ,.If ~hl? indMdual plI~e -af th~ Qwe5.t bllf 'l\ihere
li"l."J! r.:.i!IlI ,IJ~r~.lr.5.agaln:;t~he lawtQu~ aooth~r P'<'r~l;In'~

n\'~ m ~elephDnll cn:ldil card 10 ch~tge U111~ wllhoot
1:::.ertYll~5-lo1'l. renaltil?5.In-clud{! impfflooml?n~ .r.od!l;lr fjnll,l$,

io£!12phon~ "'~slsta.l'1I(e Pr(J9ri1lm$

A"='~!!;;'Jble t!'1= all states

~$~ oFr~~ .'ll.sinCllKeo programs to ma'keo teieplwr'!1.!' §.iI!"",ice
mote affordable f'" low-inc::-lIle (U~tl;lrrrerl,

t~el.,,@ pro'a'ldes Ii'ligib11i" "1)~tQmlir~ wi' h ;i molll"l\!' c:tJedn
to E1.(!lp Orr3~! ~ho:"! cCt5tofthel.l'IioAlt F*Jor'!1!'4ine. Free Lo-ng
Distar'li:eo R1!osmctio-n h ..150 ~"'ii.l4ll::1i4; l,IP'Qn rI>qUl'l'_

'itlb~1 L1h:llt'le pt"O".o'Ide1 ell!>llblf! Ci.l5.tI.~er5. "Niy., 1I\1'1!' Or'! a
r~~rv~tif}flo with bll~lc phot'll!' s~r\l'k:-e lor .!I~ little n $1 a
r'I'!IOl'Ith, plu~ t~ and 5urffi.3r!:le§... fr!;1! Long Ol5.ltan,e
HeoslJ'l...'1ion i5. also ;nVOlilal;ll~ UJXIn ,....,.q[,l"il~"

I.ink..lJp pro"'ldll:~ ellglbl~ ';:U5rorner5. 'h1th ao"e-tlme ai!dlt
to help wet the Installation d'l,;trQe fur a oollle ~~II?Poor)e

line,

Elfg-lbillty requil'emil!-flt!i liilry from~ til' s.tilte.
Toieo.arn mor.f!oabO'vtwhi(h Jqwir'l-cJ;!1Trl:! Jlr~r;;IJ"f1$ q~lif1

"U~tl;l1TJ4!J'1: fIJI" '''iIleptlCJt'I~ ~~~inlt'l~1!' 11'1 your ~ta~1! ~.\d

001,1,' to app'ly, '.15.rt wwn,qwmC(lmffAr> ~r 1;"...1
<:Iwl~ ~ 1~44.1111,

RE!5idll;!:ntial
t'LI$'WfrlI!c"S~

1 800244-1111

Qwest:-~~
SpitiJ af StmlJ.cr

Sa'Yeo tim~J orhf:!o.d,;s tnd Pi;'JSt3~e-.':Ich M('Jmt'l
when ':f('J1J POOY yo.\JC'~n billwllh O~ f,lf the!il!'
(:onvenil!flt and So£!t:1J!"e optialls;

P'l!loy)'OUt bill and mlllnag@ your acmvA~ ooliMi. (iQ

tl;! q"'1e5tm~ flnd" kJ9 il"\ I,I~ ~h,. "'Y"'~~CiJl'I.t hh.
You C.!II"Ia.'~ order s.ervi-cI.!'5, rep-.m .. proPll!m, ch':"l;k
)Nil"!!re5~ minu~li'~ I,Il~~ .ihd more-_

P.yb:;of;f1IIdh !;'ardOr IIIIkd:l'ot'lk l'IJinUtlilt'lifl!t.
c~11 the mJl'Tlber below tc- me our alJt"ma~ Pa)"
b:f-Phooe 5r.o~~m ~ 24 rtCJl,lr~.i di)'. 7 d:llo~$ ~ ~e'k.

PaY)lOUJ i:lilJ ~J1 .,.r:KIn. Vilit oll ':;I;ml,lr:nltn~ (I\1'll!'$t
:Sol,-,'[jol'l~ Center. Un to- <rHe~t.com/5rore5Jlndex.hl;ml
to:) fil"ld a lo<ation J)\!;)Ir yrJy.

Autcomirtk gedl.Ktll;\l). S~n I,lp f-Qr "'U~I;IPOi)' ~D ~v..
>'{:IUt b111 automatiaJlly deducted tror'!\ )'Our bank
."J~~o .......t or rrom your .;:,edlt Ylrd each month. It's the
best my '(I- m;jlkii' :j,I,If4J- y{.ll,lr bill i$ ;w":110)'~ :p~i:J .01'1 limel
Dill roJ 244-1111 for ar'! 3ppllcalJon today.

QIN~~t· P'IP'I!r1l!tl Blnll\9, No I1"I3H! !=tacks of p,!Jper
ro .man;loj}~ Vftit11 ~rrLlli' yeu lIIIach rTlO1".It'h when )'cUt
bill i:$ .-<tad:/, II) V1I1!W and pa)l.
$Ig!l up at q...,e5-tCOlmbillpil)', ",,'here-)"Qu .r;:<Io.r;:hl;ll;1$1.!'
from ....Iriace P~yn'll!l'1t op.'I:io;)r,§....rJ1 tr.arl!':ild:lor'!5. are
proce5-5e£! on Qv.,'i.!st'5. ~(Ure §.iI!NI?f.

P~y'lflg yt,lI,Jr alii

\I'ou r l":!ntirl.!' p~yrnt:'nt ~(lI'.,I1d b.e rr~dC" P~:P'bll5 !o Qtn:~t,

e\I~t'1 d'IOUflh )lour bill ma~' IncloOOe char-ges from 5€"1'eraJ
dGferMt -comp;)lr'lil?5-. If YI;IU rn.oljl' in ..n OU~r)~rtg ..r~ 1QUr
m"nlFtl'J,' bill rna)' a1s.o intlude a mill~.,;pe ~haf9:t:-

h:r'mfllU :;.hould be recll:lyl:d b)' IJII!' dlJl!' d~te Iltt~

(InY01Ar bill, i'l¥.' ClJl;I Q;I~9n,.our b1111l'pp1~!0 OJl1'et'l,
rnarg~.s. ihl!r~i5 oolmplled eY.ten::;f~n.Of) aD)'pre~~OO'S

it9r"!'eml":!nt <:or nl;ltil;:"ll1 r~rding pIl~n! or P~$~ dLl~ th;ilf!.3e~.

c.\J'5tomerswho ar.f!o\lMb!4;N:D;Y info..rtlTl~ (;)I1I0"r0rJ<I~~ *nd
dil"'\'ct I)~ t~ p.a~ ~~~I(Ir: al'('lOur'!t~ tcr.'31d ~~cmc selV1ces.
otheoi'lL'Ase. parti~l pa-)'m€nts rElcl!'iY",;j VJiII ..u~ol'm:lj.c,l~ I:M:1
pror..~1?d Pr c.~~~ ba~ed on th~ ~,lJtlo of '[he ~IYltl1.lJlt clue
eilch, i:ompanyro thl.!' total <ll'TlOwnt c!Wf?, !Jnle5~ Qt~~f?

r~uiN'd bl' 1;111'1', tl (If( or ~omtr'll~~i'6n Dtd~f.



Qwest: Lifeline Radio Ad

:60 (:47 + :03 IVlnemonic + :10 legal)

Is home phone service a convenience that'"sjust out of Jeach? If you currently·receive
government assistance from programs like Food Stamps~ Low Income Home Energy
ASSls.lance? or Medicaid, you may qualify for ns~i~tance with your home. telephone bill.
Hi, I'm Michelle from Qwest. Welre. pleased to oFfer qualifying low-income households
discounts on the in~LaHatlon of their home telephone lines and monthly home phone bills.
Everyone needs a liltle help now and then and at Qwe~.;;.t \ve're- happy to give you
assistance. Home phone serv1ce is more than a convenience, it's a way to stay in touch
with loved ones and it pJovides you with a lifeline in the event of an emergency. Qwest
care~. Call 1 888 353-4816 to see if you qualify for low income assistance on your
telephone bill. That>s 1 888 353-4816.

Attachment H



Qwest delivers to deaf and hard ...of-hearing customers.

Attacmnent I

.Addilio~..al non-Owest !ierVloe for ~f.
han:t-ot-hit3r1ng and speech-impaired G\l'SlWners

a\Nest;tmakes
it easyM

QWEST DISABILITIES

SOLutiONS ARE BUILT

TO BOOST YOUR

CONNECTIONS WITH

FHIEND~FAMILY,

BUSINESS ASSOCIATES

AND THE REST OF

YOUR WORLD.

Tire ClIm'eflIeIllit! (I. (Iq)q V(lj;c~ M:IIIlb<J:c
Now m:rtIg.ltlBfllJ1d hO~111j 11lll~~ a ~.xII((dd

CBn ll1!J1€1,1ofIR IhIllr~fr4lm OIlll'~rl"lUlHJ~.HIlflr1rJg

~'o'11~:qJft\fa:B ltl!l381ll11 grcmQwa!'it'l'illl;)!! Mi!ll Sen1ce
:ItIt'J~ efl.l(rJelJ In t.116 pllSt. -rnJ~i1er (TT'(Io l.Mf~ c:.lr'I rel:fie~ 1ttfir
~~~ ~~g.!!:tIlr(lll'J$l1~ ~.!J)I ... m.!=(II' ~Itd ~1:n.t~W$,onul

¥!IWW.~GIImlr~~~kab~r;.(IrTIllmagtLIJiJTlml

(I' csl1hB aw.m Coow fur ~llrtDlTIBl"!. wtII1l"Aaab1lUB!l..

RedltCl:d L.Qn\1·llistanctl' t:nilr~es wmh I~et';~mct Ust

Aa a~ CUI!DrOOr YlfJo rBlieIl 00 31 Tmt:iF-evm'IIIr <m1. yaJ 1llII~

Quallfr tor 1.1I ~dlJl:;~d ~haPjjr. lIII YOUr blil..;l~ COOlmunfeatlona.
TI;!!iiJI'l! m(I'J: inl'Ot'tr13hn (I( 1~ 1M"rio Ir Y\'Il QlJiIlifr,~.a ili5.abi.~~a

t~~ ~t \rIO -Q'Weet C~nter let' ('.ul;1M'I~1'$ 'IIIilfJ L'l~i!bi~.

Direct:Jl')' I.ia.tiI!9 .at ~ll AHitilJnBl ctulr!J1ll

Let eallets kn(lll,l!lllY.' to c~taet '1J)~. LlfI}'I:1..I' Tr::I~typ~W1'I~ (m').
Todet;~fl1n:Yil::atlOOJoe~i:'e ':t'~~t {lOO) «'TI!Il!ttlm~.ri&atioo('
Rilliv~ illbltiaful.at ID l.IId:IitilIIal d'orgo_ ChlllJml Cffl oi
1tIll3lI1B0:JJ3 Ii;{ j'(lJl' dr{ll:!IK)' ~:Jllng:
·m·~·

tT[lJ;] only
·nY~MWJi(:t

• TOO and VOOl:
t IT. (Ir.y-1Jll~~ cal~ U~11 'lelel."':ImrrU'iel.1Ii}M Re!a'1 8erI~

t TOIl Orlt-~ce tFlJ.enllI~ Tl~I/TM'.lcaMM fI'&.)' 8er~

~ t.3Mrs usil1Q Tdet:(JI1"rYlUnic~IiQt'ls Rsli1!J' S!lf...a: F11l1llM!l (:3/1 h
~b"(julit:lmllr.s. ...ilh[li~abllilio!t&t:J~ ~ur jlhr:i'ml1lOO1lD:1
It to yoor ClCBet:IH)' IiBtlnO.

H~riDlj IIid Cg~liblv Wir~~ Ptumeg;

<l.wBat ofC«3 W'J l'olrow hBIVJ3m thBt. ml3~t. 'fit! mw R;C Hr<Irinli
Aid Compollbllltrf~O~ 111'" rodill trPquen&1 inlJ!:rferimCoJ.

'fIo.a1ro I.:&r 1110 T-lcq;. £.011 BroI3ray for Ilwt:sJ: Wtrll~
tarl\GS cUll1DrmrB 'tot1l hoor1rq ,..11l1lf llIId1aar Implonlll.
Fa- mall Infcrm,:t.noo.~Qy,inll_ p3I'1IOOool.

ltl Ga'leUlMlft YtiUr New ~tI~t'

t~~ r~~ terefm i~{:ep1 ~ ~f1 ~)'1OIl Te~1'Jpe~~f1:er

1}Tl'}com1ible ~~i::e flat eMtlf~0ltJ:! ITf 1.as~1'\l atllirJ'd )«l"

1;IId.~i;I: rM.nb:f ...,.JI f«~~)lII.I' IltlWI'1,I"Ii;ier lTiI!~ge
In B&ud(lt u.n.

16111Car1nmm1iCat~~Af:1~'Sttvlct

'iMl3a1"'«mer...t'!i ~'«J ....1tI1~ publ( ~eC(llf,lfl,Jfio.t~(J(.IS PieliW
SBNillll fTr:t;). 'IIJti~h~ ~\)J~ C(JlrttlUn~1e ....;Ih ntfJC(P.,
10lealrnmunhaD:m FiebJi S!l:rU:;~ is Ii 1rIJ~ G1111¥'nm1k.a1r.n'! :7!l'1'i¢:!

1I1at Cf)nnet:ts Irdl,lldl.lflti wilD BJ91i!oaf, h3.rd-of~1l1g Of tlSNB~
~~IIli.~ I/Il!l Q11IiIru}llrljj E:1Iln-:llllllJ'IfU!.prore~pmM1:IJI'1B~~
!lQuipmont r:k;jgl'lfld FQ;' i1:i.rn:hJ~~ WltIJ d1~lille~ To l.lSe I1le RtC:M'
9!f\'~. dfai 1I1lI 1o....~ IlJffibilra listItd in jI[Klr dnC1Df~.';:'- simp,," dB.l
1-1-1•.0. lIpocBlI)' tralood OammricellDf1a AulIf.t:lnt l"C/lJ wit lIfl3VoIK

'f)'S Ciln a"'J:I rel;n' 'Iete~te o:R'\lr~Ul]n IIetween ~'N:I'"J 1I1e ~al1)'

'J'{III~ ~IIi(ll}./JJldl ir1ft/t'I\L'IUoo liM C~$:lI):lJ:.~re c:.."£lft:iti11111.
EiIllJr pal't1 can c~.1tt It.leO:ltmlUfl~:r(m P&.~ St:rllic.e prOl1der fj
m: IJIIl h ~I. Rel3'i 8e",~ is~bt"e ~.iI t.(HX$~~. :1f,~ ~y:1. a
'J~. Tl1cr~ i7-e rf(t1~1~ I)l\"'" r'~l'l':iJer (,rllel'l!flt'l Qf~$ YQII can
~. Ll)Ilg-(l~~~ l;31ls, ~a(llld tof 100 Gon b\l bll~ Q;llWl, tJm'iJ(ld
t.I a ~o-pBid t21in~ tlItd (j' ehIlf~ ltIrl).J!tJ ltIifo.p.;J.r~ bili(!9.

fol"'-ing ::II C21!1 i:l':i $I~;

t tHai n 1 Dr 1110 T1l;S toIl-t'roo nul'l'to&r UB1Bd In YlJUr 1Bl£lphonB dlred'.ilI)'

• 'fO.j'EteW'r·J:C:'I:i:1 t,." j'l t'f,Jllllfl.rl,-"tiO'li 3S!JSta~ IlJlel'ntr~lI~

to t'tl~ yOuf ~f'Sa1i:f'l1k'rr,l eMUr M:I MM~b9'J)
• 61\'(1 tho corrrnunicatim~ ~aislBn1 iM IlJmbor j'C'" ~.fd UkB to cell
• rtf! IIl}Bnt wtl 3Ilr1 00 !he line
t AI ~I~ JIll Cl)nni;ll!~~

Tffi ~rml1er~ otTer ~Ifl:l TeleptlOrJe &00 H~i'Jfrn·C1f",.j)jef IHIXII,
fur pooplo MIl hoolI\1 kmI tn rDrni'#fl WGIrl-lIlr-wnrd CflP~ono at !he
com"i!f');\'j~ l'.tPtl-Ii~lIlng to '!II11 Vo;l,"~ f;J 111~ ~ PWW; Sp;i'fl~n ReI~y,

b' SJIllnl1h ijleakJng hear~- Dr 1J."Mch-li.l1aUII1~ In~;~
~~·:SCt~Ch (S'lS}., tt' 11ld1'J:luiiUl. ~rn $peech mrroj~~ 1):1 er..ffl~~e It'li1h
th9 halp of B. apoci;j'l' Iralltld~Tm Tl!lll3pt,;o, mrll1llar. O:xmrtar
~I~I r€<l:i'l': 110O 'Ioloo-C'arry-OYf.lr .~OO'}. klr~ \tIY.)~ tlID:uty
E1&:'IiIljj 001110 pmne. !o w1co tlv:Jlr o.'TItBIla~;:m; ltrIIctIy 10 It~ t'1earInD
W'!lQn alV3 ~'I1lte Q1IIl1r Pfll1:'l~ t:iX'He~1Kt'1 M ~t

'fOro il1.:lar ~rnt;~ j:f~de~ Ar1:'J':fit'1li Silln~agll mr.!- wiillll"J!:
~liIy ~ (!}(JIl1~ 'IIiiII",it:\tI) ~llI1fBl'fJll;jng U81li1 tJar nalI'I'lIlBIlglEl;lIl.
F« m:fB Intcnra1Ul. 'fhil1ha SJlrlnl: 'dl.S wm 111""; www.3piintvra.com.

Let~s Tatk Connection 1 800-223-3131 (VfI ice/TTV) qWf.stCQfn Visrt atW aIpH:sl· store
QweST.--f2

S,.'ll't ~f S'miH'
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W~lh Wireless service, Voice Mail seroJica and
lnorif#. Qwc:!St" ke,.a,ps your nGeds in mind.

la I!o3m IlIlJf(! ilbo:t..tlel~e ~I::P;:J) P~~.j!nd ~lgialrtr In
ym.u'~, t«ItIQ the C-£Ill1B"fur ClJ.5too1Brs Yo1tIl Obllblllrsl ar 'Ii::"
\IIW..... IfBIMropPllliJf!#-

'"la~~(m') I;Ii te~mldea.t\l".ll$ ~~"iO': [(I'!:he ~af{TOO)
~_ a1Jtf,mlb) t:I~ ilr19J~~IntD So:mill~ lUI: ti:IE
BldlJ:.llJllInnln:al. 'MiIn In TtY U'lll" l:8lG anll1l1ar,llM1f (3n {;OO\1l':j,mka1l:.e
~'tp'plhilwtllltt~'llafi1 III !:&~i:Jooi'l~r."'~Qrlr.;hOO§£l'kJutrn
r;4lt!h1:! m~'!;!Ig" ~ ...:i!d ~ {11 il sw:cn,

Disabilities Solutions from Qw$Sr

Convenience.
Communlication.

Connet~tion~

Cor'!l:aet ~ ~i;a.abilij~ie5 cooouifunt
at tlio QwEl'St CEmwr' f<:Jf

CU510merB witll Drsabilitie:a; tooay.

Qwest-C2
-SplTll pi S'l(rle.t"

LeeS TaIk C~~nl1.e(:tjon
~ &;0-223-31:2.11 rJ.:Jice/TTY}

S:vl}al'l)r·5:30;JJD. ~UR:il1il TlmB. ,.oo:JdiiY-FJidB~

qwesu:om

Visit an)' Q'.'18st S't(]$"{l'

Qwest Disabilities Solutions

SmM ~~foS D.......,I;I~~~ ~ ~, 1I1J35• •t.dm~ ~ ,"*. fKwtrolr. ljIili1i"~

OJP',.I11jffi IT.fIl,· 00 i!Iol~j fpJ'.l1 ~!'lI.U1 da'!jfoS. A31v.fR ~q'flTifl1 r~iJ.~

~I;i'i III sw.~ 5~1.Il~ IlI:lJ oiOOJ! Im1bl!J d11I~. flm3 moo Cti~

~,,~ oot!ItU"I.":3!1ll1Wr"~ l'r~CWIt:il~· &v::1.
(;r~!gr1 Q 2":{ll},\oot.,t..IIIl91~ 1'it!8\~. 11.1 000Ur,>tF;13 0100

ln~ lJI'Oct"tJMollll'l\'a1lstla in s"sm~lft :':'·I~F.; IJJlltlls, I<r:?:J 1o:crt, a-mall
ar.d amlIIltlP£!j.~;;:q ~ct Q\'l!;Qt 10 reC;W3t Y"lIr~r~~~ liJorl!?l.• !hi Ibn:Cler RJilfftr.a1

W(I4"k$ "';I~ -.oof TTY lo ;r,.;,m
(,lIIl~'UlJlJurnlJJl'~fPIlijr

II fI:ill FamIatOptionl
A'knnirl: I» fit 'J'lIJr I1f:I3dll.
Im~udlf~ Ilralls

+DI~~t.arn:.c

b~
FlIf r~1Ill1 flfd IndMl1l.W
MDr.S-'5h8

• AI1l!:Maf&!
--mslro'iJ'.lUV~~

1I(!1;rjS!:~(T1l;51

"l3'l!ph~EQtI~

1JIII!11nt!I~~Ill;iI$IIl&:rocI1lhtj ~r:I~Jr~nii:.ll ~NIR.

~ 1"11)1(1111'11 d ~ (:red~ willv~ iJ:p"nti!glJn~rm1Ji.

l~utlllne.llenit.t reduCIlG ttl'!llXlrt 01:11 rTI;lli\.!1lll&l JloI1I"1ne li~ tr;. 'JS

tml a£ $.1 ~m:d'lI1fit!:~Iutie1KUII am !':UCtc.ugt;l!;) Ie<'Ql~
r;..Jl1J:JII~...mI~Mli'1:'aII.f,tl~$,F(IIbolhttli~ progfllm3,:Ibl:
1t;!~hQflf; Mfl'I[lC: ml~ I.lI J;'fiMJed Bt ~[I" pilmBI'/ fIla.:IIlnlX\, BOO 1tMl
IliIm3: oo1tt9 ",ooEl UI rnmt mll1l:n tIl£t RIIM mUla IlElfWl v.mo I::. ~f[I~~
ror IfliI prC{lrnJn.

URlt I,J1 ~lAr-;:I: rc:d1J~ the.;J)5l; rJ. 1I1m1IIIl'il 1D1I" maln [ll«1a &11£1
by m 3fI;11J1WUB;!:li lkt~rroo c:~!EblI:Ilfa Y.f 31k11m~ i1~laliJII

[fIlII'1*!. UI1I: Lti blna11\5: BM oN; :Il'I"Bf3Il\(i 00 ana ~i'l Ii1f: p~
oo\.tU't.d<l, and Ullk lip t"i'ld~ (:fIII101 M ~i!!d '\I.?Irardli the ,;;JJlllI d ~et::l

j'I.:JIjwi'illi!.

T~I~hQo>3' As~i:!'J.~nC'e Programs

1),«JStSLrJ~l.ti9 U1l1a....lritil rQlupncrf9.~i!;Ifulr.t!f'rtlg-afT"rs

~~!}'lel;l iJ) l'aIl£e :TIp.1;(l5t ot ~1ephorI[!-~;;e for r.mJlfylDj,l
trw·lr~~ r.:uS1Ilflleffl. wM -:urremty r1Jcefm 1}O'itIf:lmfllt

~I[;I!I from pro.gnlillS-:5i..K:h as Foc<I Stamrx;;;jI.Ilci Me!fr.;;jI{1,

.. Qntt1;~M;"II
Dlmp;aI:iIiIity IAIiifJ
~(m)T

C!1a'l\l~mflllb:JXr[t"allt.ll Uier3
dooB J,1JJIHI_nEl

"Io'ledllcedl..cni!l~
I;:tIllr~ .../ItITn't.A:e
~~':IJI1II:lf.!lWBt
r~duCQd ratllB

• TIY I.Jlr«toJY ~1I!iI kJr
1J\oW::St~

t~3dlll\:loJl1ltr:tllfVe

·WI'!I1Ilu;HlII"\llw!bI.l1oo
~

M~""",,*~"ADlt:fDry:nu

T&b;Illhoo" Equil"'l$lJt

(l'1It~ O'lftl's ~ :Mlil1: 'ItIU.ftnoouOO! tooillE3 Mutu-1EJmgt
F1Hloo SJit'l9m, kldlD33 hBJdlIltB~hootI.AinllooaJ
2AGlli \'«cBArn.~ Cgl'Clelil~ M~~f1re- ~I~ l[1r
~a Wl11llJlI~ 1'n1~m at :j!I:·1 ~:ltlllj.)"1# dWge,

AB11ll'ml can Uliie
We PfCti1dB}\XI" IJIllIft :Il 'I':lIIElty oi furl1llllB m m001

YIJIX~c n!JD:I&:
.. Bl<llkI
·W9'O~

oIIhJ@1afIO

.. E-mal~bkl MIl Eatlm 1lJIIIII~

~fItIl)r,'ll:!!it{dln~rfuf Cu!tmI«'3~ DMbllltR~

;ar~in 1«JJi\~)'lJlI billK,.f'\M prnuBd I'tflllll.t

t.I~ Ctwlle b I~I~ .AMt!l11l;ii;l1illld 0Qe~wrllJlm1I1Jl~

0Ymb1 OJ.!ltHmrt whu Brl!: tlind Dr 'rilioo- Cf ITlIIbii!'J-illlflBillld
am whJ ClIllllIt lIlB BIIlreoXf'J - alB Bl~1m.ml~irool
OIrilCllK"f~B1RllDll~ ontMIr 1"QIiI~B1m::1lJuIWB!GlIrlOO.

Qwest delivers to blind,
vision-impaired and

hearing..impaired customers.
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Tribal Ufeline/Tribal Link-Up Appl~caf.'lon Form

- u ..~·~ •• -_•• • ....- __ • _

.;r·~J-'r1;·t:.

N;::lrr"1!;!:

(Ar~1! (WJ·j':itl ~l

Add(e~~ .• ...• ---- __ • _

~L-ilr~J ~Cl:fl (~I!.b,,) t1\})

Home T~I.a~)r.:me NLr.llb&f: .. .

11~ l'Il:!lrrl':~ L1*~) 9~V'L.i~.fTIilIqpI1o:JIKI .r.&&l;tQ.rJCC"rrL.l'St!llJ~'-~1 ttll!''Le~~''lt.)

l -c~JrrBfltty raeldl3' on: ~,

N'ilI~H'I Ql' rrt:JilJ wu-.:t. FlIZo!!I¥lI1:II:1r, or F1..1'ebi.:l

Plaasa fill o ....t $actIon 1 ~r~ section 2. (Do NOT fill out both sections')

I agl"~e- ttl r;t)tll'.!{ Qwegt wtJ.Bn l -no IQn9l5lr p"r1r<;lpate In an.y 01 tl1e acave qUBlifyjng pl,.lbue 1!!I:IlIi~I:9tanc9

pC'OSJr'9ms or 'lNhen there boas be-O., ;j:I enange In the size or 1r'J(;I(;Ir'l19 _'lll'el .01 my IloI,.lBehotd.

I cert!fy under oe:'1Qr:y ofpariury f.t1!J ;;'1001.'& tr-.forme:tlon 1'9 true e..'1d tt161t I oliJ,m ~A; ~tK:i~i'W'.f:I LJt&:'f)e c,o.-edlts of arr.... ~nd Q(1

e;11y otl-toor OOltUlJ.:t1l:lr)(~ Qr wirle:le~90 telept-lol1'& ~ount, Ih~ (f,!;),(':l tt~ 'l"tl"CJrn-.:3.'!loo an ti"lls appl~8!lon Md 1J.1Ot;t~ I

mu::t! r"t"t&o:lt tl~ 3bO've quaJl~c;:atCll'1S ito ~8i;1~ '1l1bel U~lne 8fldlor n-fb.al Unk-I.!$) en r'r1>' PrT'r'l;1Jjl ~egjdantlal ~e.

---.-_. _. -_._-- ------, .. , -. -------------, -------------------~.---
'!::oJr5lR~;r~ ~
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I

NO\lv~ if you
qualify,

telephone
service

can !)e
muc~l more

affordable.

The telephone can~ your

link with friends. ch~ldren,

pan:jH1.ts and grandparents;

tt can even be a Ilfe~saving link

in an emergency. ~f you live on

a reserva.tiCN1, you may qualify

fo.... te-St;:phone service

tor as tittle as $1 a month.

And if you don't clJ,Jrrently have

telephone service, you may

qualify for a reduced new

service connection charge. too.

Tribal Lifeline
Low-cost cO:lnec:ttone fat
lov,,·inc(lm~persens nV~;)g

QI""i rescr....er~ons~

Tribal Lifeline prO'Iid9$ ~liQi~ eLJ~l;'";o.Il1";'rs

YFIho t ...s. on Q. ..o~rvatloobasic ill-home

local telephone S6tvtoe for a6 11ttI~

as $1 a t"r'lOtlth, ph,1S ~piI;-~l::He taxes

and. ~l.Jrch;arge8.Frae Lang DistB.nco

Restrlo~lL)n is .alsa 8.'ltailable at the

cu!}tomer's r~qug~,OptiQl"13Ic~

f4!1"'.turll:l:5 wen a.a CalL wat1tJng, CaJler tD,

Voice Mail .andolt.leys~re.a\f~.iI3tlleat the

Ii.JJ r~alI r:lt{::.

Tribal LInk-Up
Red!.,.~cod new te lephone
S~ r .....~ce. ccnn~~;or~ charg«5,

Lf Y0l,l don.'t ha.ve telephOn0 G~ic~

cl,Irrently.1he Tribal Unk-Up program

\,1.1'111 P~y i:;Jn'il'-haif of the· cOsl to insta!

yr:u- main phOM ~Itie', up to $30. You

may receLve an aOditlcnal $70 Gl"edit to

help off5-et ~~claJ c:one.t:n.Jctian charges

a8=BJ~tet:Iwith ~'Uur inst~lI~tion,

• If yeta' 1r1bEi fl1ellrt: appUcalloo is

rect!IYetl on &J .;layV fu\11Jl,\;ng

'mmab1ioo rJ F pooneS6t~

oJ If roo h;l~'(I nat receiYlld -II. TiibBl

~ir-";-Up crooit s.t thit; 6f:II1'IB £rj~

V'v"hc) IS oHgiblo?
APf;1l1eants qualify for Tri;:Jal Lif.eline if tMy

live on a re-smvafiOn and ~rticip8lte in

at least one of the folIowin~ publiC

O).::>sist~(1I;:e rxogt-am~:

.. Fro:! SIM(lS

......eoji'.;::a.:1

• ::iJppletIltntal 8ectJr1ty ilCOOle- \'&'i~

• Ft:l1ei1'~ Mile Hou~ln"!J&~la~lS~11H1 1I~

+ lIJN klwTle ~Ilme Enl!f!W A:a!li.5tw.~ ProiIrMl

• BlJ!J'GeneraJ~~(]!I Pn::gl'~lIn

"lribalt~ Il£Xninis1rB.ted TtllnPtf'fuy ~stanre

fu1 :Naedy Farnlliag

.. ftaad smrt (mooting ir'IOiIlT'HI k:S1.

.. NatiooBl Schon! LQlletl Pn.lgi3fi~

.. H;)lJ:ilIll:Jld i!;IMI1IB- at tJt l:ulll}.... 135.% ~me
Ff:11c:;'~ P'i:nert)' GUloellnf!S

• OlIler qUall~"rlIl Low·lnc«ne r:fCQTfIlIli :fI'fllur:sts.la

(cal l)~at1 R..."'Q-2.114-1H1 ~D irtql~reabClul

Illese- ;.rogmrns.

Cu'StornarSo ;)PfII~!/.......g for lifeline b8lBed

on tht:} si£o- and ~nCotl'le level of thek

hc-usehold must prOVide 3. wpy of one

of the following=

• L.a.:Il. y:t:ar"s looeral. ~A1LI!: or IilDa1 Inro:-iIe l.a.; re1J1m

.. Cumm11fY.:::1me 3tA'ltemeflt {If naNtIll;k.~~ fL(-llna

W1~e~ivem1))11J.~

+ Socia) ~ril:'l staMlI'J3I1Jl:t -::If nall£fi~

+ l,!'o1EnlU'lJ. AIImirMilrstioo lIia1MlQIlt c1 MnC111S

• ~rQItIQnl Of Pllf'aon ~I~"il. (If bel1.t.Jits

Attachment J.'

.. Un~Io~'Tnenl: rr Worker's CCffI~{JiI9atiOlt t,1fdQmi..l~

~~n~~

to lefulr cf partK::~Il.t~1I il'"ll'e{lefill (lr ~llo!t

gBn~B.::iSi:S1aA:::e

.. ~jy(Jreflll9Cl'fle

• {~ild &JPlXirt dl)4~lJlllenlllll(ll\

•BaYNt:sI'21t'l'11e.'JI's lJo'11 JI'Ol (Krepfed.

Othc:'" Tol~phone
A·sslstance Pjans:
If you~ not currently 1v1~ on ;;;t. re~ro ...ation,

Y"-'u rnay l;Je -ell~ibl~ for a Eirrular TelaphQl'lBi

Assistance Pf'09r<:lI'r'l In YOt¥ ~~t;(.lt-e- C;;;M Q>Ne~t

Sit 1 800-244-1111 fQr mora Inforrnation_

How Do t Apply?
To .apfj1'l1or T;rIb~1 1...ifellt1~ and/or Tr1bat

UnK-Up, simply flll out the atta-ched

application. fOlTll :;md mail it to:

Qwe~t

poaox 273S

Omahpl Nil: t;ia'Wg-:27:38

r~~a.¥~~llj~J
~~"':'X«":<-:<-1:-:t~~so"""!.:... ri"'~" '''':'~i,:~~~~:!''':'::::-'':-:~~~

~·~~£1i~ki}~~aF.O'~·~~·:}~~~~;~~;1~~:
·.;~~'_~~l':-'!~~_~":~':' •..;......... I\7.=...~!~~I~OC.~:;:-~.
~~¥o~·..:titifr.;pi~i1;j~I~~~~~·ffi,~~~;';:W~~:~

~~~;~i~b~~:?~~tt~E~n1



Residential Rats Review

South Dakota
Attachm9nt I<

9.30
$
$
$

(#f4) Measured
Seryi~e [1]

... __ ...1_.

119.50 I $

$ ~ 1S
$ - IS

0.73 I $ 0.73 : $

6.47 I $ 6.47 I 50
$18.25 I $11.05 I $

$

$

Generalry Avai lable ServiCe- Subsidiz~ :Services_Such as Lif~1 in~

(ft1) UnJlmlled Of (#~O Measured (#3) Untimlled 0( I

flat Rate Se rv;ce servilee {i r\Cludes 3 Flel Ra.te Se rvice
(1] hOLlr~, usage) [1]

1S
IS

Access Rat-es
Monthlv Charae5 per line

d2.tFederal USF ~urcharge on SLC alld LNP
d3-. lather mandatory surcharges (such as· gross

receipts tax, reg rees 0( pass-through charges on
the Slate SLCj accounted for as company
revenue

a. I'AecurrinQ Service chargEl, inct touch-to~

c. ISlate subscriber Iloa chap
d 1.1 Fedendh,f tariffed LNP sureharaa

b. 1Fe-deral s.ubsctiber line charge

1_ I .---.--.-------•.

NA

$12.50

1ao Miriutes

included in 1eo min

605-335-4596

Colleen. Sevold @3~~st.com I l

Nortl1al Service

Ra\e.s :5 hown are fO( exchanges inside the ea.s;-Rate: Al"El'a in Rate GrolJl .~_.~ i i

k. ICha.-ge f& a 5· mifillt8 , business day, same-:<:one
voice caJl

For,CoUaen Savold

II. ISet'Vllee Connection ChargK

d4.ITaJ!:Of sUH:hrtrgefor fLinding 911 servi~e I $0.75 i $0.75 I $Q.75 •

~a.~~----,-:-~~~.,~.~_NA.I NAI I
~~ •.~~~ $O'~A

d5 Federal Excise tax $ 0.76 i S 0.55 I $ 10.50 I S
de. Intrastate TRS $0.16 $0.15 $10.15
d7_ Total oth."•••• (~.Ie••••ci.e, ."'-1 __ $1.021 $0.731 $1).86

1
c -,~-I I

lB. Total Surcharges and Taxes (sLIm d1 ~ dZL ....-.-.-.~$----.~1~~ V~~1 $ ;2.00 $
f. Total Mon1hly Recuiring Charg~J~!!m~2'P..:r.2~). _. __ .. __ .123.13 I $20.43 $18.66
,9. Lowest month!y' inside wiring plM $4.75
,~ QptiOMI e::dended area r!~!l_

i. Charges for -cal Is in k1cal servk::e area
Number of 'Voice eaUs or message units included
in monthly rate if meMage :se1l"VK:e

j. lbonar catling allowance for voice Calls in~luded in
monthly rate if meaBured service


