
Qwest.
SpIrit of Service

May 21,2009

Patricia Van Gerpen, Executive Director
South Dakota Public Utilities Con1mission
500 East Capitol Avenue
Pierre, SD 57501

Qwest
1801 California Street, 10th Floor
Denver, Colorado 80202-2658
Phone 303 383-6645
Facsimile 303 383-8588
George.Thomson@qwest.com

George Baker Thomson, Jr.
Corporate Counsel

Re: Qwest Local Services Platform Agreement with Digital Telecommunications,
Inc.

Dear Ms. Van Gerpen:

I have attached for your information a recently executed copy of an agreement between
Qwest Corporation ("Qwest") and Digital Telecommunications, Inc. ("Digital") called the
Qwest Local Services Platform Agreement ("QLSP"). This agreement provides for Digital's
purchase from Qwest of mass market switching and shared transport elements that Digital may
combine with local loops purchased from the separate interconnection agreement between
Qwest and Digital.

The Commission has previously reviewed other QLSP agreements and accepted them as
informational filings (see, for example, the QLSP agreement between Qwest and American
Fiber Network, Inc. submitted to the Commission on February 8, 2007). For this reason Qwest
is providing you with a copy of the QLSP agreement between Qwest and Digital for your
information and respectfully requests that you accept it in the manner you have other QLSP
agreements, as an information filing.

Contact information for Digital Telecommunications, Inc. is:

Digital Telecommunications, Inc.
Chris Arnold, President
111 Riverfront, Suite 305
Winona, MN 55987
Phone: 507-452-2303
E-mail:

Please contact me if you have any questions or concerns. Thank you.

Sincerely,

George Baker Thomson, Jr.

Enclosure
e-mail cc: Chris Arnold, Digital Telecommunications, Inc.

cc: David L. Ziegler, Qwest



QWEST LOCAL SERVICES PLATFORM"" AGREEMENT

This Owest Local Services Platform'" ("OLSP"'") Agreement, together with the Attachments and Rate Sheets, incorporated
herein by reference, ("Agreement") is between Qwest Corporation ("Qwest"), a Colorado corporation, and
Digital Telecommunications, Inc. ("CLEC"), a Minnesota corporation, (each identified for purposes of this Agreement In
the signature blocks below, and referred to separately as a "Party" or collectively as the "Parties'). The undersigned Parties
have read and agree to the terms and conditions set forth in the Agreement.

Qwest Corporation: , /

By: -{U~("d--Z~,,-===-
Name: L. T. Christensen

Digital Telecommunications, Inc.:

By: &&e' ,r;~
Name: Chris Amold

TItle: Director, Wholesale Contracts TItle: _"-P"'re"'s"'ld"'e"n"'t --:,, _

Date: ..s;/;~ 70'7 Date: $4,L !t, &'1
I T /

NOTICE INFORMATION: All written notices required under the Agreement shall be sent to the following:

Qwest Corporation
Director - Wholesale Contracts
1801 Califomia Street, 24"' Floor
Denver, CO 80202
Phone: 303-965-3029
Fax: 303-965-3527
Email: intagree@gwest com

~
Chris Amold
Piesident
Digital Telecommunications, Inc.
111 Riverfront. Suite 305
Winona, MN 55987
507-452-2303
chris.arnold@pickdti.com

APPLICABLE STATES:

With copy to:
Qwest Law Department
Associate General Counsel, Interconnection
1801 Califomia Street, 10"' Floor
Denver, CO 80202
Phone: 303-38~553

Email: Legal.lnterconnection@gwast.com

With copy to:
Brandon Taber
CTO
Digital Telecommunications, Inc.
111 Riverfront. sune 305
Winona, MN 55987
507-452-2303
brandon.taber@pickdti.com

_X_ South Dakota
_X_ Utah

Qwest agrees to offer and CLEC Intends to purchase Service in
the stales indicated below by CLEC's signatory initialing (or an
"X") on the applicable blanks. Note: If CLEC chooses to
indicate Washington, CLEC must select only one (1) of the
Washington Service offertngs. CLEC may not change Its
Washington selection after the Agreement Is executed,

_X_ Arizona
--L Colorado
_X_ Idaho

Iowa
Minnesota

_X_ Montana
....:L Nebraska
_X_ New Mexico
--L North Dakota
_X_ Oregon

Washington 7.0 (With Commercial Performance
Measures and Reporting, Performance Targets and
Service Credits, as described in Section 7.0 of
Attachment 2 to this Agreement): or

Washington 8.0 (with Service Performance Measures
and Reporting and Performance Assurance Plan
(PID/PAP) for Washington only, as described in Section
8.0 of Attachment 2 to this Agreement).

--L Wyoming
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WHEREAS, CLEC desires to purchase from Ow'est certain combinations of Network Elements, ancillary functions, and additional
features, including without limitation, the local loop, Port, switching, and Shared Transport.

Now, thetefote, in consideration of the terms and conditions contained herein, CLEC and Owest mutually agtee as fOllOWS:

Page20f11

Financial Terms,

6.3 Each Party shall be solely responsible for all taxes on its
own business, the measure of whiCh is its own net income or net worth
and shall be responsible for any related tax filings, payment, protest,
audit and litigation. Each Party shall be solely responsible tor the
Billing. colloctlon and propo' romittanco of all applicable Taxes relating
to its own services provided to Its own Customers.

6.

6,2 11X9$, Fe,s, and other Governmental Impositions.
All charges for Services provided herein are exclusive of any federal,
state, or local sales, use, excise, gross l"Eleeipts, transaction or similar
taxes, fees or surcharges {''Tax'' or ''Tax9sn

}. Taxes resulting fl"Om the
performance of this Agreement shall be bomo by tho Party upon which
the obligation for payment is imposed under Applicable Law. evan if
the Obligation to collect and remit such Taxes Is placed upon the other
Party. However, where the selling Party Is specifically pennitted by an
Applicable Law to collect such Taxes from the purchasing Party. such
Taxes shall be borne by the Party purchasing the services. Each Party
is responsible for any tax on Its corporate existence. status Or income.
Taxes Shall be billed as a separate Item on the invoice in accordance
with Applicable l.aw, The Party Billing such Taxes shall, at the written
request of the Party billed. provide the billed Party with detailed
information regarding billed Taxes, includIng the applicable Tax
jurisdiction, rate. and base upon which tho Tax is applied. If either
Party (the Contesting Party) contests tho application of any Tax
colloctod by the other Party (the Collecting Party), tho Collooting Party
shall reasonably cooperate In goOd faith with the Contesting Party's
challenge, provided that the Contesting Party pays any teasonable
costs incurred by the Collecting Party. The Contesting Party is entitled
to the benefit of any refund or recovery resulting from the contest.
provided that the Contesting Party has paid tho Tax contested. If the
purchasing Party provides the selling Party with a resale or other
exemption certificate, the selling Party shall exempt the purchasing
Party if tho soiling Party aCCOpts the oertificate in goOd faith. If a Party
beCOmes aware that any Tax is Incorrectly or erroneously collected by
that !=Iarty from the other Party or paid by the other Party to that Party,
that Party shall refund the incotr'E.!ctly or erroneously collected Tax or
paid Tax to the other Party.

5. CLEe Infonnatjon, CLEC agrees to work with Owest in
good faith to comploto promptly or update, as applicable, Qwes!'s
"New Customer Questionnaire" to the extent that CLEC has not
already done so, and CLEC shall hold Owest harmless for any
damages to or claims from GLEe caused by ClEC's failure to
complete or update the questionnaire.

6,1 The description of the Service and applicable rates are sel
forth in the Attachments and Rate Sheets. The Parties agree that the
referenced rates are just and reasonable.

the Owest WhOlesale Change Management Process ("CMpn
). Qwest's

Porfonmance Indicators ("PID"), Performance Assuranoe Plan ("PAP").
or any other wholesale service quality standards, or liquidated
damages and remedies. Except as otherwise provided, CLEC hereby
waives any rights it may have under the PID, PAP and all other
wholosalo sorvlce quality standards to liquidated damages, and
remedies with respect to Services provided pursuant to this
Agreement. CLEe proposed changes to Service attributes and
process enhancements will be communicated through the standard
account Intert"aces. Change requests common to shared systems and
processes subject to CMP will continue to be addressed via the CMP
procedures.

4.5 To receive services undet this Agreement. CLEC must be a
certified CLEC under applicable state rules, CLEC may not purchase
or utili~e Services covered under this Agreement for its own
administrative use or for the use by an Affiliate.

4.6 Except as otherwise provided in this Agreement. the Parties
agree that Services provided under thIs Agreement are not subject to
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4,4 If a change in law, rule, or regulation materially impairs a
Party's ability to perl"orm or obtain a benefit under this Agreement, both
Parties agree to negotiate In good faith such changes as may be
necessary to address such materlallmpaltment.

4.3 The provisions in this Agteement are intended to be in
compliance with and based on the existing state of the law, rules,
tegulations and interpretations thereof, Including but not limited to
Federal rules. regulations. and laws, as of the Effective Date ("Existing
RUles"). Nothing in this Agreement shall be deemed an admission by
Qwest or CLEC concerning the interpretation or effect of the Existing
Rules or an admission by Owest or CLEC that the Existing Rules
should not be changed. vacated, dismissed, stayed or modified.
Nothing in this Agreement shall preclude or estop Qwest or CLEC from
taking any position In any forum concerning the proper interpretation or
effect of the Existing Rules or concerning whether the Existing Rules
should be Changed, vacated, dismissed, stayed or mOdified.

4. Scope of Agreement: Service Provisioning: Controlling
Documentsj Change of law' Eligibility for Services under this
Agreement; Non-Applicability of Change Management Process.

4.2 In the event of a conflict in any term of any documents that
govern the provision of Services hereunder, the following order of
precedence will apply in descending order of control: an Attachment.
Rate Sheet, this Agreement. and any Order Form. The Parties agree
that the Services offered and purChased under this Agreement are
subjoct to compliance with all Applicable Laws and rogulations: and
obtaining any domestic or foreign approvals and authorizations
required or advIsable.

4.1 The Services ("Servicesn
) described In this Agreement will

only be ptovided in Qwest's incumbent LEG service territory In the
states of Arizona, Colorado, Idaho, Iowa, Minnesota. Montana.
Nebraska, New Mexico. North Dakota. Oregon, South Dakota, Utah,
Washington and Wyoming.

3. Torm. The term of this Agreement begins on the
Effective Date and continues through January 3, 2011. In the evenl
that at the expitation of the Agreement CLEC has any remaining
Customers served under this Agreement, Qwest may immediately
convert CLEC to an equivalent alternative service at market-based
wholesale rates.

2. Effective Date. This Agreement Is effective upon the
latest execution date by the Partlos ("lOftoctlvo Dato"),

2.1 CLEC's Owest Platform PlusTl.ll Master Services Agreement,
If any, is terminated immediately upon execution of this Agreement,
and Owest will provide CLEC local platform services only pursuant to
the terms and conditions of this Agreement. The effective billing date
for Ql.SP services will be the latest date of execution by the Parties.

1. Definitions. Capitalized terms used herein are defined In
Attachment 1.



7, Intellectual Property,

7.1 Except for a license to use any facilities or equipment
(including software) solely for the purposes of this Agreement or to
receive ServIce solely as provided in this Agreement or as specifically
required by the then-applicable federal rules and regulations relating to
Services provided under this Agreement, nothing contained within this
Agreement shall be construed as the grant of a license. either express
or implied, with respect to any patent. copyright. trade name,
trademark, seNlce mark, trade secret, or other proprietary Interest or
intellectual property, now or hereafter owned, controlled or licensable
by either Party. Neither Party may use any patent, copyright, trade
name. trademark. service mark. trade secret. nor other proprietary
interest or intellectual property. now Or hereafter owned. controlled Or
licensable by either Party without execution of a separate written
agreemenl between the Parties,

7.2 Subject to the general Indemnity provisions of this
Agreement, each Party (an Indemnifying Party) shall indemnify and
hold the other Party (an Indemnified Party) harmless from and against
any loss. cost, expense or liability arising out of a claim that the
services provided by the Indemnifying Party provided or used pursuant
to the terms of this Agreement misappropriate or otherwise violate the
intellectual property rights of any third party. The obligation for
indemnification recited In this paragraph shall not extend to
infringement which results from:

A. any combination of the facilities or services of the
Indemnifying Party with facilities or services of any other Person
(including the Indemnified Party but eXCluding the Indemnifying
F'arty and any of its Affiliates), which combination is not made by
or at the direction of the Indemnifying Party or is not reasonably
necessary to CLEC's use of the Services offered by Owest under
this Agreement; or

B. any mOdification made to the facilities Or services of the
Indemnifying Party by, on behalf of, or at the request of the
Indemnified F'arty and not required by the Indemnifying Party.

7.3 In the event of any claim, the Indemnifying Party may, at its
sole option obtain the right for the Indemnified Party to continue to use
the facility Or service; or replace or modify the facility or service to
make such facility or service non-infringing.

7.4 If the Indemnifying Party is not reasonably able to obtain the
right for continued use or to replace or mOdify the facility or service as
provided above and either the facility or service Is held to be infringing
by a court of competent Jurisdiction; or the Indemnifying Party
reasonably believes that the facility or service will be held to infringe,
the Indemnifying Party will notify the Indemnified Party and the Parties
will negotiate in good faith regarding reasonable modifications to this
Agreement necessary to mitigate damage or comply with an Injunction
which may result from such infringement; or allow cessation of furtner
infringement.

7.5 The Indemnifying Party may request that the Indemnified
Party take steps to mitigate damages resulting from the infringement or
alleged infringement including, but not limited to, accepting
modifications to the facilities or services, and such request shall not be
unreasonably denied.

7,6 To the extent required under applicable federal and state
law, Qwest shall use commercially reasonable efforts to obtain, from its
vendors who have licensed Intellectual property rights to Owest In
connection with Services provided hereunder, licenses under such
intellectual property rights as necessary for CLEC to use such Services

as contemplated hereunder and at least In the same manner used by
Owest for the Services provided hereunder. Owest shall nollfy CLEC
immediately In the event that Owest believes It has used Its
commercially reasonable efforts to obtain such rights, but has been
unsuccessful in obtaining such rights. Nothing In thIs subsection shall
be construed in any way to condition. limit. or alter a Party's
Indemnification obligations under Section 7.2, preceding.

7.7. Neither Party shall without the express written permission of the
other Party, state or Imply that It is connected, or In any way affiliated
with the other or Its Affiliates; It is part of a joint business association or
any similar arrangement with the other or its Affiliates: the other Party
and its Affiliates are in any way sponsoring. endorsing Or certifying it
and its gOOdS and services; or with respect to its marketing. advertising
or promotional activities or materials, the services are in any way
associated with or orIginated from the other Party or any of its
Affiliates.

7.8 Nothing in this Section prevents either Party from trut~fully

describing the Services It uses to provide service to Its End User
Customers, provided It does not represent the Services as originating
from the other Party or its Affiliates or otherwise attempt to sell its End
USer Customers using the name of the other Party or its Affiliates.

7.9 Because a breach of the material provisions of this Section 7
may cause irreparable harm for which monetary damages may be
inadequate, in addition to other available remedies, the non-breaching
Party may seek injunctive relief.

8. Financial Responsibility, Payment and Security.

8,1 Payment Obligation. Amounts payable under this
Agreement are due and payable within thirty (30) Days after the date of
invoice ("Payment Due Date"). If the Payment Due Date failS on a
Sunday or on a holiday which is observed on a Monday, the payment
date will be the first non holiday day following such Sunday or holiday.
If such a payment date falls on a Saturday or on a holiday which is
observed on Tuesday, Wednesday, Thursday or Friday, the payment
date shall be the last non holiday day preceding such Saturday or
holiday. For Invoices distributed electronically, the date of the invoice
date is the same as if the invoice were billed on paper, not the date the
electronic delivery occurs, If CLEC failS to make payment on or before
the Payment Due Date, Owest may invoke all available rights and
remedies.

8.2 Cessation of Order Processing, Qwest may discontinue
processing orders for Services for the failure of CLEC to make full
payment for Services, less any good faith disputed amount as provided '
for in this Agreement, within thirty (30) Days following the Payment
Due Date provided that Qwest has first notified CLEC in writing at least
ten (10) business days prior to discontinuing the processing of orders
for Services, If Qwest does not refuse to accept additional orders for
Services on the date specified in the ten (10) business days notice,
and CL.Ee's non-compliance continues. nothing contained herein shall
preclude Owest's right to refuse to accept additional orders for
Services from CLEC without furtner notice. For order processing to
resume. CLEC will be required to make full payment of all past...clue
charges for Services not disputed In good faith under this Agreement,
and Owest may require a deposit (or recalculate the deposit) pursuant
to Section 8.5. In addition to other remedies that may be available at
law or equity, Owest reserves the right to seek equitable relief
including injunctive relief and specific performance.

8.3 Disconnection. Owest may disconnect any Services
provided under this Agreement for failure by CLEC to make full
payment for such Services, less any good faith disputed amount as
provided for in this Agreement. within sixty (60) Days following the
Payment Due Date provided that Qwest has first notified CLEC in
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writing at least ten (10) business days prior to disconnecting Services.
CLEC will pay the applicable charge set forth in the Rate Sheet
required to reconnect Services for each End User Customer
disconnected pursuant to this paragraph. In case of such
disconnection. all applicable undisputed charges, Including termination
charges, will become due. If Owest does not disconnect GLEC's
Service on the date specified in the ten (10) business days notice. and
CLEC's noncompliance continues, nOlhlng contained herein shall
preclude Owest's right to disconnect any or all Services. For
reconnection of the Service to occur. CLEC will be required to make
rull paymenl of all past and current undisputed Charges under this
Agreement for Services and Owest may reqUire a deposit (or
recalculate the deposit) pursuant to S@ction 8.5. In addition to other
remedies that may be available at law or equity, each Party reserves
Ihe right to seek equitable relief, inCluding injunctive relief and specifiC
performan"". Notwithstanding lhe toregoing, awest will not effect a
disconnection pursuant to this section In such mannElr that CLEC may
not reasonably comply with Applicable Law concerning End User
Customer disCOnnection and notification. provided that, the foregoing is
subject to CLEe's reasonable diligence in effecting such compliance.

8.4 Billing Disputes. Should CLEC dispute. in good faith, and
withhold payment on any portion of the Charges under this Agreement,
CLEC will nolify aweSI in writing within fifteen (15) Days fallowing the
Payment Due Date identifying the amount, reason and rationale of
such dispute. At a minimum, CLEC will pay all undisputed amounts
due to Owest. Both CLEG and Owest agree to expedite the
Investigation of any disputed amounts. promptly provide reasonably
requested documentation regarding the amount disputed. and work in
good faith in an effort to resolve and settle the dispute through Informal
means prior to invoking any other rights or remedies.

A. If CLEC disputes charges and does not pay such charges by
the Payment Due Date. such charges may be subject to late
payment charges. If the disputed Charges have been withheld
and the dispute Is resolved in favor of awest. CLEC will pay the
disputed amount and applicable late payment charges no later
than the next Bill Date following the resolution, CLEC may not
continue to withhOld the disputed amount following the Initial
resolution while pursuing further dispute resolution. If the
disputed charges have been withheld and the dispute is resolved
in favor of CLEC, awest will credit CLEC's bill for the amount of
the disputed charges and any late payment Charges that have
been assessed no later than the second Bill Date after the
resolution of the dispute.

B. If CLEC pays the disputed charges and the dispute Is
resolved in favor of Owest. no further action Is required. If CLEC
pays the charges disputed at the time of payment or at any time
thereafter, and the dispute is resolved In favor of lhe eLEC,
Owest will adjust the Billing, usually within two Billing cycles after
the resolution of the dispute, as follows: Qwest will credit the
CLEC's bill for the disputed amount and any associated Interest;
or if the disputed amount is greater than the bill to be credited,
pay the remaining amount to CLEC.

C. The interest calculated on the disputed amounts will be the
same rate as lale payment Charges. In no event. however, will
any late payment charges be assessed on any previously
assessed late payment charges.

D. If GLEe fails to dispute a rate or charge within 60 Days
following the invoice date on which the rate or charge appeared,
adjustment will be made on a going-forward basis only. beginning
with the date of the dispute.

8.5 Security Deposits. In the event of a material adverse
change In CLEC's financial condilion subsequent to the Effective Date
of the Agreement, Qwest may request a security deposit. A "material
adverse change In financial condltlonN means CLEC is a new CLEC
with no established credit history, or is a CLEC that has not
established satisfactory credit with awes\, or the Party is repeatedly
delinquent in making its payments, or Is being reconnected after a
disconnection of Service or discontinuance of the processing of orders
by Qwest due to a previous failure to pay undisputed Charges in a
timely manner. Owest may reqUire a deposll to be held as security for
the payment of charges before the orders from CLEC will be
provisioned and completed or before reconnection of Service,
-Repeatedly Delinquent- means any payment of a malerial amount of
total monthly Billing under the Agreement received after the Payment
Due Date, three (3) or more times during the last twelve (12) month
periOd. The deposit may not exceed the estimated total monthly
charges for a two (2) month period based upon recent Billing. The
deposit may be an Irrevocable bank letter of credit, a letter of credit
with terms and conditions acceptable to Qwest, or some other form of
mutually acceptable security such as a cash deposit. The deposit may
be adjusted by CLEC's actual monthly average charges. payment
history under this Agreement, or other relevant factors. but in no event
will the security deposit exceed five million dollars ($5,000,000.00).
Required deposits ara due and payable within thirty (30) Days after
demand and non-payment is subject to 8.2 and 8.3 of this Section.

8.6 Inserest on Deposits. Any interest earned on cash deposits
will be credited to CLEC In the amount actually earned or at the rate
set forth in Section 8.7 below, whichever Is lower, except as othelWise
required by law. provided that, for elimination of doubt, the Parties
agree that suCh depOSits are not subject to state laws or regulations
relating to consumer or End User Customer cash deposits. Cash
deposits and aCCrued interest, if applicable, will be credited to CLEC's
account or refunded. as appropriate, upon the ear1ier of the expiration
of the term of the Agreement or the establishment of satisfactory credit
with awest, which will generally be one full year of timely payments of
undisputed amounts In full by CLEC. Upon a maleriel change In
financial standing, CLEC may request, and awest will consider. a
recalculation of the deposit. The fact that a deposIt has been made
does not relieve CLEC from any requirements of this Agreement,

8.7 Late Payment Charge. If any portion Of the payment is
received by Owest after the Payment Due Date, or if any portion of the
payment Is received by Owest in funds that are not immediately
available, then a late payment charge will be due to Qwest. The late
payment charge Is the portion of the payment not received by the
Payment Due Date multiplied by a late factor. The late factor Is the
lesser of the hIghest interest rate (in decimal value) which may be
levied by law for commercial transactions. compounded daily for tha
number of Days from the Payment Due Date to and including the date
that the CLEC actually makes the payment to awest; or 0.000407 per
Day, compounded dally for the number of Days from the Payment Due
Date to and including the date that the CLEC actually makes the
payment to Owes!.

9. Conversions. If CLEC Is obtaining services from
Owest under an arrangement or agreement that Includes the
application of termination liability assessment (TLA) or minimum period
charges, and if CLEC wishes to convert such services to a Service
under this Agreement. the conversion of such services will not be
delayed due to the applicability of TLA or minimum period charges.
The applicability of such charges Is governed by the terms of the
original agreement, Tariff or arrangement. Nothing herein will be
construed as expanding the rights otherwise granted by this
Agreement or by law to elect to make such conversions.

10. Customer Contacts. CLEC, or CLEC's authorized agent,
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are the single point of contact for its End User Customers' service
needS, including without limitation. sales, service design, order taking,
Provisioning, change otdets, training, maintenance, trouble reports.
repair, post·sale servicing, Billing, collec~on and inquiry. CL.Ee will
inform its End User Customers that they are End User Customets of
CLEC. CLEC's End User Custome", contacting Owest will be
instructed to contact CLEC, and Owest's End User Customers
contacting GLEC will be instructed to contact Owest. In responding to
calis. neither Party will make disparaging remarks about each other.
To the extent the correct provider can be determined, misdirected calls
received by either Party will be referred to the proper provider of Local
Exchange Service: however, nothing In this Agreement shall be
deemed to prohibit Owest or CLEC from dIscussing its products and
services with GLEG's or Qwest's End User Customers who call the
other Party.

10.1 In the event Qwest terminates Service to CLEC for any
reason. CLEe will provide any and all necessary notice to its End User
Customers of the termination. In no case will Owest be responsible for
providing such notice to CLEC's End User Custome",.

11. Default and Breach, If either Party defaults in the payment
of any amounl due hereunder, or if either Party viOlates any other
material provision of thIs Agreement and such default or violation
continues for thirty (30) Days after written notice thereof, the other
Party may terminate this Agreement and seek relief in accordance with
the Dispute Resolution provision, or any remedy under this Agreement.

12. Limitation of Liability.

injury or death of any Person Or Persons. or for loss. damage to.
or destruction of tangible property. whether Or not owned by
others, resulting from the Indemnifying Party+s breach of or failure
to perform under this Agreement, regardless of the form of action.
whether in contract. warranty. strict liability, or tort Including
(without limitation) negligence of any Kind.

B. In the case of claims or loss aUeged or incurred by an End
User Customer of either Party arising out of or in connection with
Services provided to the End User Customer by the Party, rhe
Party whose End User Customer alleged or incurred such claims
or loss (the Indemnifying Party) shall defend and indemnify the
other Party and each of its officers. directors. employees and
agents (collectively lhe Indemnified Party) against any and all
such claims or loss by the Indemnifying Pa~y's End User
Customers regardless of whether the underlying Service was
provided Or was provisioned by the Indemnified Party. unless the
loss was caused by the gross negligence or willful misconduct of
the Indemnified Party. The obligation to Indemnify with respect to
claims of the Indemnifying Party's End User Customers shall not
extend to any claims for physical bodily injury or death of any
Person or persons, or for loss. damage to. or destruction of
tangible property, whether or not owned by others, alleged to
have resulted directly from the negligence or intentional conduct
of the employees. contractors. agents. Or other representatives of
the Indemnified Party.

13.2 The indemnification provided herein is conditioned upon:

12.1 CLEe's ellclusive remedies for claims under this Agreement
are limited to GLEe's proven direct damages unless CLEC's damages
are otherNlse limited by this Agreement to outage credits or other
service credits, in which case Qwest's total liability will not exceed the
aggregate amount of any applicable credits due.

12.2 Except for Indemnification and payment obligations under
this Agreement, neither Party shall be liable to the other for indirect,
incid@ntal, consequential, exemplary, punitive, or speCial damages,
including, without limitation, damages for lost profits, lost revenues, lost
savings suffered by the other Party regardless of the form of action,
whether in contract, warranty, strict liability, tort, inCluding, without
limitation, negligence of any kind and regardless of whether the Parties
k.now the possibility that such damages could result.

12.3 Nothing contained in this Section shall limit either Party·s
liability to the other for willful misconduct, provided that, a Party's
lIabllily to the other Party pursuant to the foregoing exclusion. other
than dltect damages, will be limited to a total cap equal to one hundred
per cent (100%) of the annualized run rate of total amounts charged by
Owest to CLEC under the Agreement.

A. The Indemnified Pa~y will promptly notify the Indemnifying
Party of any action taken against the Indemnified Party !"elating to
Lha indEllnnification, Fi;lilure to so notify the Indemnifying Party will
not relieve the Indemnifying Party of any lIablllty that the
Indemnifying Party might have, except to the extent that such
failure prejudices the Indemnifying Party's ability to defend such
claim.

B. If the Indemnifying Party wishes to defend against such
action, it will give written notice to the Indemnified Party of
acceptance of the defense of such action. In such event, the
Indemnifying Pal1y has sole authority to defend any such action,
including the selection of legal counsel, and the Indemnified Party
may engage separate legal counsel only at its sole cost and
expense. In the event that the Indemnifying Party does not
accept the defense of the action. the Indemnified Party has the
right to employ counsel for such defense at the expense of the
Indemnifying Party. Each Party agrees to cooperate with the
other Party In the defense of any such action and the relevant
records of each Party will be available to the other Party with
tespect to any :s.uch defense.
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Limited Warranties.

C. In no event will the Indemnifying Pa~y sellle or consent to
any judgment for relief other than monetary damages pertaining
to any such action without the prior written consent of the
Indemnified Pa~y. In the event the Indemnified Party withhOldS
consent the Indemnified Party may, at Its cost, take over such
defense, provided that, in such event, the Indemnifying Party shall
not be responsible for, nor Shall it be Obligated to indemnify the
relevant IndemnIfied Party against, any cost or liability In excess
of such refused compromise or settlement.

14.

Indemnity.

A. Each Pa~y (the Indemnifying Party) agrees to release,
indemnify, defend and hold harmless the other Pa~y and each of
its Officers. directors, employees and agents (each an Indemnitee)
ftom and against and in respect of any loss. debt. liability,
damage, obligation, claim, demand, judgment or settlement of any
nature or kind. known or unknown, liquidated or unliquidated 14.1 r=:ach Party will provide suItably qualified p@rsonnel to perform this
including. but not limited to. reasonable costs and expenses Agreement and all Services hereunder in a gOOd and workmanlike
(including attorneys' fees), whether suffered. made. instituted. or manner and in material conformance with all Applicable Laws and
asserted by any Person or entity, for Invasion of privacy, bodily regUlations.
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13, 1 The Parties agree that unless otherwise specifically set forth
In this Agreement the fOllowing constitute the sole indemnification
obligations between and among the Parties:

13.



14.2 EXCEPT AS EXPRESSLY SET FORTH IN THIS AGREEMENT,
QWEST SPECIFICALLY QISCLAIMS ANY AND ALL WARRANTIES.
EXPRESS OR IMPLIED, AS TO ANY SERVICE PROVIDED
HEREUNDER. OWEST SPECIFICALLY DISCLAIMS ANY ANO ALL
IMPLIEO WARRANTIES; INCLUDING WITHOUT LIMITATION ANY
IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE. OR TITLE OR NON-INFRINGEMENT OF
THIRD PARTY RIGHTS.

1S. Relationship. Except to the limited extent expressly
provided in this Agreement neither Party has the authority to bind the
other by contract or otherwise or make any representatIons or
guarantees on behalf of the other or otherwise act on the other's
behalf; and the relationship arising from this Agreement does not
constitute an agency I joint venture, partnership, employee relationship,
Or franchise.

16. Assignment.

16,1 CLEe may not assign this Agreement or any rights or
obligations hereunder without the prior written consent of Owest, which
consent will not be unreasonably withheld. Notwithstanding the
foregoing and subject to the prior credit review. submission of
appropriate legal documentation (Including, but not limited. to any
appropriate Secretary of State or other filings or documents specified
by Owest and approval by Owest of CLEC's proposed assignee, CLEC
may assign this Agreement without prior written consent of Owest to
any Affiliate, successor through merger, or acquirer of subStantially all
of its assets; and Owest may assign this Agreement without prior
written consent to any Affiliate, successor through merger, or acquirer
of substantially all of its busines5 assets; provided that in all cases the
(;Issignee of ClEC or Owest. as applicable, aCKnowledge in writing its
assumption of the obligations of the assignor hereunder. Any
attempted assignment In vIolation hereof is of no force or effect and is
void. Without limiting the generality of the foregoing, this Agreement
will be binding the Parties' respective successors and assigns.

16.2 In the event that Qwest transfers to any unaffiliated party
exchanges inCluding End User Customers that CLEC serves in whole
or in part through Services provided by Qwest under this Agreement,
Owest will ensure that the transferee serve as a successor to and fully
perform all of Owesfs responsibilities and obligations under this
Agreement for a period of ninety (gO) Oays from the effective date of
such transfer or until such later time as the FCC may direct pursuant to
the FCC's then applicable statutory authority to Impose suCh
responsibilities either as a condition of the transfer or under such other
state statutory authority as may give it such power. In the event of
such a proposed transfer, Qwest will use best efforts to facilitate
dlSclJssions between CLEC and the transferee with respect to
transferee's assumption of Qwest's obligations after the above-stated
transition period pursuant to the terms of this Agreement.

17. Repgrtlng Requirements. If reporting obligations Or
requirements are imposed upon either Party by any third party Or
regulatory agency in connection with either this Agreement or the
Services, inCluding use of the Services by CLEC or its End Users, the
other Party agrees to assist that Party In complying with such
obligations and requirements, as reasonably required by that Party.

18. Survival. The expiration or terminatiOn of this Agreement
dOes not relieve either Pany of those Obligations that by their nature
are intended to survive.

19. Confidentlalltyl Nondisclosure,

other disclosure of the terms of, this Agreement; Or disclose or use
(except as expressly permitted by. or required to aChieve the purposes
ot, this Agreement) the ConMenlial Information of the other Party.
Consent may only be given on behalf of a Party by its Legal
Department. However. a Party may disclose Confidentiallnforrnatlon If
required to do so by a governmental agency, by operation of law. or if
necessary in any proceeding to establish rIghts or obligations under
this Agreement. provided that the disclosing Party gives the non­
disclosing Party reasonable prior written notice. NOtwithstanding the
foregoing, if reporting or filing obligations or requIrements are imposed
upon Owest by any third party or regulatory agency In connection with
this Agreement. CLEC agrees to assist Owest in complying with such
obligations and requirements. as reasonably required by Qwest and to
hold Owest harmless for any failure by CLEC in this regard. Qwest's
compliance with any regUlatory filing obligation will not constitute a
violation of this section.

19.2 All Confidential Infon11ation will remain the property of the
disclosing Party, A Party who receives Confldentiallnforrnation via an
oral communication may request written conflrmatlon that the material
is Confidential Information, A Party who delivers Confidential
Information via an oral communication may request written
conflrmarlon that the Party receiving the information understands that
the mat@rial Is Confidential Information. Each Party has the right to
correct an inadvertent failure to Identify InformatIon as Confidential
Information by giving written nolificatlon within thirty (30) Oays after the
Information is disclosed. The receiving Party wilt from that tIme
fOlWard, treat such information as Confidential Information.

19.3 Upon request by the disclosing Party. the receiving Party will
return all tangible copies of Confidential Information, whether written,
graphic or otherwise. except that the receiving Party may retain one
copy for archival purposes.

19.4 Each Party will keep all of the other Party's Confidential
Information confidential and will disClose it on a need to know basis
only. Each Party will use the other Party's Confidential Information
only in connection with this Agreement and in aCCOrdance with
Applicable Law. Neither Party wili use the other Party's Confidential
Information for any other purpose except upon such terms and
conditions as may be agreed upon between the Parties In writing. if
either Party loses, Or makes an unauthorized disclosure of. the other
Party's Confidential Infon11ation. it will notify such other Party
immediately and use reasonable efforts to retrieve the infon11ation.

19.5 Effectlye Date of this Section. Notwithstanding any other
provision of this Agreement. the Confidential Information provisions of
this Agr@ement apply to all information furnished by either Party to the
other in furtherance of the purpose of this Agreement, even if furnished
before the Effective Date,

19.6 Each Party agl'E!es that the disclosing Pany could be
irreparably injured by a breach of the confidentiality obligations of thiS
Agreement by the receiving Party or its r@presentallves and that the
disclosing Party Is entitled to seek equitable relief, including Injunctive
relief and specific performance In the event of any breach of the
confidentiality provisions of this Agreement. Such remedies are not
the exclusive remedies for a breach of tha confidentiality provisions of
this Agreement, but are in addition to all other remedies available at
law or in equity,

19,7 Nothing herein should be construed as limiting elth@rParty's
rights with respect to Its own Confidential Information or its obligations
with respect to the other Party's Confidential InformatIon under Section
222 of the Act.

20. Waiver. Except as otherwise provided herein. neither
Party's failure to enforce any right or remedy available to n under this19,1 N@ither Party Will, without the prior written consent of the

other Party issue any public announcement regarding, or make any
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B. the person signing this Agreement has been duly authorized
to execute this Agreement on that Party's behalf.

Authorization. Each Party represents and warrants that

A, the full legal name of the legal entity Intended to provide and
receive the benefits and Services under this Agreement is
accurately set forth herein:

C. the execution hereof is not in conflict with law, the terms of
any charter, bylaw, articles of association. or any agreement to
which such Party Is bound or affected: and

D. each Party may act in reliance upon any Instruction.
instrument. or signature reasonably believed by It to be authorized
and genuine.

27.

26. Headings. The headings used In this Agreement are for
convenience only and do not In any way limit or otherwise affect the
meaning of any terms of this Agreement.

25.4 No cause of action regardless of the form of actJon, arising
out of, or relating to this Agreement, may be brought by either Party
more than two (2) years after the cause of action arises.

negotiations will be treated as Confidential Infonnation developed for
purposes of settlement. and will be exempt from discovery and
production, and are not admissible in any subsequent proceedings
without the concurrence of both Parties.

25.2 If the designated representatives have not reached a
resolution of the dispute within fifteen (15) Days after the written notice
(or such longer period as agreed to in writing by the Parties). then
either Party may commence a civil action. Any action will be brought in
the United States District Court for the District of Colorado if it has
subject matter Jurisdiction over the action. and shall otherwise be
brought in the Denver District Court for the State of COlorado. The
Parties agree that such courts have personal jurisdiction over them.

25,3 Walyer of JUry Trial and Class Action. Each Party, to the
extent permitted by law, knowingly, voluntarily. and intentionally Vv'aives
its right to a trial by jury and any right to pursue any claim or action
arising out of or relating to this Agreement on a class or consolidated
basis or in a representative capacity.

29.1 WOrkers' Compensation with statutory limits as required in
the state of operation and Employers' Liability inSurance with limits of
not less than $100.000 each accident.

28. Third Pany Beneficiaries. The terms, representations,
warranties and agreements of the Parties set forth In this Agreement
are not intended for, nor will they be for the benefit of or enforceable
by. any third party (including, without limitation, Customer's Affiliates
and End Users),

29. Insurance, Each Party shall at all times during the tann of
this Agreement, at its own cost and expense, C'.3ny and maintain the
Insurance coverage listed below with insurers having a "Best's" raijng
of B+Xltl wIth respect to liability ariSing from its operations for which
that Party has assumed legal responsibility in this Agreement. If a
Party or its parent company has assets equal to or exceeding
$10,000,000,000. that Party may utilizs an Afflliats captive Insurance
company In lieu of a "Best's" rated insurer. To the extent that the
parent company of a Party is relied upon to meet the $10,000,000,000
asset threshold, such parent shall be responsible for the Insurance
obligations contained In this Section, to the extent its affiliated Party
fails to meet such obligations.

Dispute Resolution,

21. Regulatory Approval. Each Party reserves its rights with
respect to whether this Agreement is subject to Sections 251 and 252
of the Act. In the event the FCC, a state commission or any other
governmental al,lthotity or agenCy rejects or modifies any material
provision in thIs Agreement, either Party may immediately upon written
notice to the other Party tenninate this Agreement, If a Party is
requited by a lawful. binding order to file this Agreement or a provision
thereof with the FCC or state regulatory authorities for approval or
regulatory review, the filing Party shall provide written notice to the
other Party of the existence of such lawful, binding order so that the
other Party may seek an injunction or other relief from such order. In
addition, the filing Party agrees to reasonably cooperate to amend and
make modifications to the Agreement to allow the filing of the
Agreement or the specific part of the Agreement affected by the order
to the extent reasonably necessary,

Agreement will be construed as a waiver of such right or a waiver of
any other provision hereunder.

22. ~. Any notices required by or conceming this
Agreement will be In writing and will be sufficiently given if delivered
personally. delivered by prepaid overnight express service, sent by
facsimile with electronic confinnation, or sent by cenlfled mall, return
receipt requested, or by email where specified in this Agreement to
Owest and CLEC at the addresses shOwn On the cover sheet of this
Agreement.

25.

23. Force Maleyre, Neither Party shall be liable for any delay
or failure in performance of any part of this Agreement from any cause
beyond its control and without Its fault or negligence including, without
limitation. acts of nature, acts of civil or military authority, government
regulations, embargoes, epidemics. terrorist acts. riots, Insurrections,
fires, explosions. earthquakes, nl,lcleiSu ac;;l;idents, floods, work
stoppages, power blackouts. volcanic action, olhet major
environmental disturbances, Ot unusually severe weather conditions
(COllectively. a Force Majeure Event). Inability to secure products or
services of other Persons or transportation facllltles or acts Or
omissions of transportation carriers shall be considered Force Majsure
Events to the extent any delay or failure in perfonnance caused by
these circumstances Is beyond the Party's control and without that
Party's fault or negligence. The Party affected by a Force Majeure
Event shall give prompt notice to the other Party, shall be excused
from performance of its Obligations hereunder on a day to day basis to
the extent those obligations are prevented by the Force Majeure
Event, and shall use reasonable efforts to remove or mitigate the
Force Majeure Event. In the event of a labor dispute or strike the
Parties agree to provide Service to each other at a level equivalent to
the level they provide themselves.

24. Governing Law. Colorado state law. without regard to
choiee-of-Iaw principles, governs all maltet$ ari.sin!jl out of. or relating
to. this Agreement.

25.1 The Parties will attempt in gOOd faith to resolve through
negotiation any dispute, claIm or controversy arising out of. or relating
to, this Agreement. Either Party may give written notice to the other
Party of any dispute not resolved in the normal course of business.
Each Party will within seven (7) Days after delivery of the written notice
of dispute, designate a vice-president level employee or a
representative with authority to make commitments 10 review, meet,
and negotiate, in good faith. to resolve the dispute. The Parties intend
that these negotlatlons be conducted by non-lawyer, business
representatives. and the locations, formal, frequency, duration, and
conclusions of these discussions will be at the discretion of the
representatives. By mutual agreement. the representatives may use
other procedures to assist in these negotiations. The discussions and
correspondence among the representatives for the purposes of these
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29.2 Commercial General Liability insurance covering daims for
bodily injury. death. personal injury or property damage, including
coverage for independent contractor's protection (required if any wOrk
will be subcontracted), produc.. and/or completed operations and
contractual liability with respect 10 the liability assumed by each Party
hereunder. The limits of insurance shall not be less than $1,000,000
each occurrence and $2,000,000 general aggregate limit.

29.3 -All Risk" Property coverage on a full replaoement oost basis
insuring all of such Party's personal property situated on or within the
Premises.

29.4 Each Party may be asked by the other to provide
certificate(S) of insurance evidenCing coverage, and thereafter shall
provide such certificate(s) upon request. SUCh certificates shall:

33. General Terms.

33.1 Owest will provide general repair and maintenance services
on Its facilities, including those facilities supporting Services purchased
by ClEC under this Agreement, at a level that Is consistent with other
comparable services provided by awes!.

33.2 In order to maintain and modernize the network properly,
Owest may make necessary modifications and changes to Its network
on an as needed basis. Such changes may result In minor changes to
transmission parameters. Network maintenance and mOdemization
actIvities will result In transmission parameters that are within
transmission limits of the Service ordered by CLEC, Owest will provide
advance notice of changes that affect network Interoperability pursuant
to applicable FCC rules.

A. name the other Party as an additional insured under
commercial general liability coverage:

B. provide thirty (30) Days prior written notioe of cancellation of,
material change 01' exclusions in the policy(S) to which
certificate(s) relate:

C. indicate that coverage is primary and not excess of. or
contributory with, any other valid and colleCtible insurance
purchased by such Party; and

D. acknowledge severability of interestlcrossliability coverage.

30. Communications assistance Law Enforcement Act of
1994. Each Party represents and warrants that any equipment,
facilities Or Services provided to the other Party under this Agreement
comply with the CAlEA. Each Party will Indemnify and hold the other
Party harmless from any and all penalties imposed upon the other
Party for such noncompliance and will at the non-compliant Party's
sole cost and expense, modify or replace any equipment. facilities or
Services provided to the other Party under this Agreement to ensure
that such equipment, facilitles and Services fully comply with CALEA,

31. Entire Agreement. This AgreemBnt (inclUding all
Attachments, Rate Sheets, and other documents referred to herein)
constitutes the full and entire understanding and agreement between
the Parties with regard to the subjects of this Agreement and
supersedes any prior understandings, agreements. or representations
by or between the Parties, written or oral, including but not limited to,
any term sheet or memorandum of understanding entered into by the
Parties, to the extent they relate In any way to the subjects of this
Agreement. Notwithstanding the foregoing, certain elements used in
combination with the Service provided under this Agreement are
provided by Owest to CLEC under the terms and conditions of its
interconnection agreement ("ICAN

), and nothing contained herein is
intended by the Parties to amend, alter, or otherwise mOdify those
terms and COnditions,

32. Proof of Authorization.

32.1 EaCh Party shall be responsible for obtaining and
maintaining Proof of Authorization (POA), as required by applicable
federal and state law, as amended from time to time.

33.3 Network Security,

A. Protection of Service and Property. Each Party will exercise
the same degree of care to prevent harm or damage to the other
Party and any third parties, ilS employees, agenlS or End User
Customers, or their property as it employs to protect its own
personnal, End User Customers and property, etc., but in no case
less than a commercially reasonable degree of care.

B. Each Party Is responsible to provide security and privacy of
communications. This entails protecting the confidential nature of
Telecommunications transmissions between End User Customers
during technician work operations and at all times. Specifically,
no employee. agent or representative shall monitor any circuits
except as required to repair or provide Service of any End User
Customer at any time. Nor shall an employee. agent or
representative disclose the nature of overheard conversations. or
who participated in such communications or even that such
communication has taken place. Violation of such security may
entail state and federal criminal penailles, as well as civil
penalties. CLEe IS responsible for covering its employees on
such security requirements and penalties.

c. The Parties' networks are part of the national security
network, and as such, are protected by federal law. Deliberate
sabotage or disablement of any portion of the under1ying
equipment used to provide the network is a violation of federal
statutes with severe penalties, especially in times of national
emergency or state of war. The Parties are responsible for
covering their employees on such security requirements and
penalties.

D. QWBst shall not be lieble for oEIny losses. damages or other
claims. including, but not limited to, l,mcollectible Or unbillable
revenues, resulting from accidental. erroneous. malicious.
fraudulent 01' otherwise unauthorized use of Services Or facilities
('Unauthorized Use"), whether or not such Unauthorized Use
could have been reasonably prevented by Owest, except to the
extent Owest has been notified in advance by CLEC of the
existence of such Unauthorized Use, and failS to take
commercially reasonable steps to assist in stopping or preventing
such activity.

32.2 Each Party will make POAs available to the other Party upon
request. In the event of an allegation of an unauthorized change Or
unauthorized service in accordance wIth all Applicable Laws and rules,
the Party Charged with the alleged infraction shall be responsible for
resolving such claim, and it shall indemnify and hold harmless the
other Party for any losses, damages, penalties, or other claims In
connection with the alleged unauthorized change or service.

33.4, Construction, Owest will provide necessary construction
only to the extent required by Applicable Law,

33.5. Indlyldual Case BasIs Requests. CLEC may request
additional Services not specified In this Agreement and Owest will
consider such requests on an Individual Case Basis riCa"),

33.6. Responsibility For Environmental Contamination.
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A. Neither Party shall be liable to the other for any costs
whatsoever resulting from the presence or release of any
Environmental Hazard that either Party did not introduce to the
affected work location. 80th Parties shall defend and hold
harmless the other, Its officers, directors and employees from and
against any losses. damages, claims, demands, suits, liabilities,
fines, penalties and expenses (including reasonable attorneys'
fees) that arise out of or result from:

1. any Environmental Hazard that the Indemnifying Party,
its contractors or agenls introduce to the work locations: or

2. the presence or release of any Environmental Hazard
for which the Indemnifying Party is responsible under
Applicable l.aw.

8. In the event any suspect materials within Qwest·owned,
operated or teased facilities are identified to CLEC by Owest to be
asbestos containing, CLEC will ensure that to the extent any
activities which it undertakes in the facility disturb such suspect
materials, such CLEC activities will be in accordance with
applicable local, state and federal environmental and nealth and
safety statutes and regulations. Except for abatement activities
undertaken by CLEC or equipment placement activities that result
In the generation of asbesros-eontalning material, CLEC does not
have any responsibility for managing, nor Is It the owner of, nor
does it have any liability for. or in connection with, any asbestos­
containing material. Owest agrees to immediately notify CLEC if
Qwest undertakes any asbestos control or asbestos abatement
activities that potentially could affect CLEe personnel, equipment
or operations, including. but not limited to, contamlnatlon of
equipment.
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QWEST LOCAL SERVICES PLATFORM™ AGREEMENT
ATIACHMENT 1- DEFINITIONS

"Act" means the Communications Act of 1934 (47 U.S.C. 151 et. seq.), as
amended.

"Advanced Intell1gent Network" or "AIN" is a Telecommunications network
architecture In which call processing, call routlng and network management
are provided by means of centralized databases.

"AK;liate" means a Person that (directly or Indirectly) owns or controls, Is
owned or controlled by, or Is under common ownerShIp or control with,
another person. For purposes of this paragraph. the term 'own' means to
own an equity interest (or the equivalent thereof) of more than 10 percent.

"Automatic Location Identification" or "ALI" Is the automatic display at the
Public Safety Answering Point of the caller's telephone number, the
address/location of the telephone and supplementary emergency services
Information for Enhanced 911 (E911).

"Applicable Law" means all laws, statutes, common law including, but not
limited to. the Act. the regulations. rules. and final orders of the FCC, a
slate ~egulato~y authority, and any final orders and decisions of a court of
compelent jlJ~isdiction reviewing the regulations, rules, or orders of the
FCC or a state regulatory authority.

"Bill DateN means the date on which a Billing period ends, as identified on
the bill.

"Billing~ involves the provision of appropriate usage data by one
Telecommunications Carrier to another to facilitate Customer Billing with
auendant acknOwledgments and status reports. It also involves the
exchange of Information berween Telecommunications Ca~de~s to p~oce$S

Claims and adjustments.

"CarrierRor "Common CarrierRSee Telecommunications Carrier,

"Central Office" meanS a building or a space within a building where
transmission facilities or circuits are connected or switched.

"Commercial Mobile Radio Service" or "CMRS" is defined in 47 U.S.C.
Section 332 and FCC rules and orders interpreting that statute.

"Communications Assistance for Law Enforcement Act" or "CALEN refers
t~ .the duties and obligations of Carriers under Section 229 of the Act.

"Confidential Information" means any information that is not generally
available to the public, whether of a technical, business, or other nature
and that (a) the receiving Party knows or has reason to know is
confidential, proprietary. or trade secret Informallon of the diS¢lO$ing PliIrty;
and/or (b) is of sucn a nature that the receiving Party should reasonably
understand that the disclosing Party desires to protect such information
ag'ainst unrestricted disdosure. Confidential Information will not include
information that is in the public domain through no breach of this
Agreement by the receiving Party or is already known Or is independently
developed by the receiving Party.

"Customer" means the l=I'erson purchasing a Telecommunications Service
or an information service or both from a Carrier,

"Oay" means calendar days unless otherwise specified.

"Demarcation Poinr is defined as the point at which the LEC ceases to
own Or control Customer Premises wiring including without limitation inside
wiring.

"Directory Assistance Database" contains only those published and non­
listed telephone number IISlin9s obtained by OweSl from Its own End User
Customers and other Telecommunications Carriers,

"Directory Assistance Service" includes. but is not limited to. making
available to calle~s, upon request, information contained in the Directory
Assistance Database. Directory Assistance Service includes. where
available. the option to complete the call at the caller's direction,

"Due DateR means the specific date on which the requested Service is to
be available to the CLEe or to CLEe's End User Customer, as applicable,

"End User Customer" means a third party retail Customer that subscribes
to a Telecommunications Service provided by either of the Parties or by
another Carrier or by two (2) or more Carriers.

"Environmental HazardN means any substance the presence, use,
transport, abandonment or disposal of which (i) requires investigation,
remediation, compensation, fine or penalty under any Applicable Law
(induding, without limitation, the Comprehensive Environmental Response
Compensation and Liability Act. Superfund Amendment and
Reauthorization Act. Resource Conservation Recovery ACt, the
Occupational Safety and Health Act and provisions with similar purposes in
applicable foreign, state and local jurisdictions) or (II) poses risks to human
health, safety or the environment (Including, without limitation, Indoor,
outdoor or orbital space environments) and is regulated under any
Applicable Law.

"FCC" means the Federal Communications Commission.

"Interexchange Carrier" or "IXC" means a Carrier that provides InterLATA
or IntraLATA Toll services.

"Line Information Database" or "LIDB" stores various telephone line
numbers and Special 81111n9 Number (S8N) data used by operator services
systems to process and bill Alternately Billed Services (A8S) calls. The
operator services system accesses LIDS data to provide originating line
(calling number), 81111ng number and termlnatln9 line (called number)
information. LIDB Is used for calling card valldallon, fraud prevention,
Billing or service restrIctions and the sub-account information to be
Included on the call's 81111ng record. Telcordia's GR·446·CORE defines the
interface between the adminIstration system and LIDS including specific
message formats (Telcordla's TR·NWP·000029, Section 10).

"Line Side" refers to End Office Switch connections that have been
programmed to treat the circuit as a local line connected to a terminating
station (e.9.. an End User Custome(s telephone station set, a PBX,
answering machine. facsimile machine, computer, or similar customer
device),

"L.ocal Exchange CarrierRor RLEC" means any Carrier that Is engaged In
the provision of Telephone Exchange Service or Exchange Access. Such
term does not include a Carrier Insofar as such Carrier is engaged in the
provision of Commercial Mobile Radio ServIce under Sectlon 332(c) of the
ACt. except to the extent that the FCC finds that such service should be
included In the definition of such term.

"Loop" or ~Unbundled LOOp" is defined as a transmission facility between a
distribution frame (or Its equivalent) in a Owest Central Office and the Loop
Demarcation Point at an End User Customer's Premises

"Local Service RequestRor "LSR" means the industry standard forms and
supporting documentation used for Ordering local services.
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QWEST LOCAL SERVICES PLATFORM™ AGREEMENT
ATIACHMENT 1- DEFINITIONS

"Miscellaneous Charges" mean charges that Owest may assess In addltlon
to recurring and nonrecurring rates set forth in the Rate Sheet, for activities
CLEC requests Qwest to perform, activities CL.Ee authorizes. or charges
that are a result of CLEC's actions, such as cancellation charges.
additional labor and maintenance. Miscellaneous Charges are not already
included in Qwest's recurring or nonrecurring rates. Miscellaneous
Charges shall be contained in or referenced in the Rate Sheet.

"Network Elemant" is a facility or eqUipment used In the provision of
Telecommunications Service or an information service or both. It also
includes features. functions, and capabilities that are provided by means of
such facility or equipment, inCluding subscriber numbers. databases,
signaling systems, and information sufficient for Billing and collection or
used in the ttansmisslon, routing. or other provision of a
Telecommunications Service or an Information service or both, as Is more
fully described in the Agreement.

"Operational Support Systems" or "OSS" mean pre-ordering. Provisioning.
maintenance. repair and billing systems,

"Order Form" means service order request forms issued by Qwest. as
amended from time to time,

"Person" is a general term meaning an individual or association,
corporation, firm, joint-stock company. organization. partnership, trust or
any other form or kind of entity.

"Port" means a line or trunk connection point, including a line card and
associated peripheral equipment, on a Central Office Switch but does not
include Switch features. The Port serves as the hardware termination for
line or Trunk Side facilities connected to the Central Office Switch. Each
Line Side Port is typically associated with One or more telephone numbers
that serve as the Customer's network address.

"Premises" refers to Qwesl's Central Offices and Serving Wire Centers: all
buildings or similar structures owned, leased, or otherwise COntrolled by
Owest that house its network facilities: all structures lIlat house Owest
facilities On public rights-of-way, including but not limited to vaults
containing Loop concentrators Or similar structures: and all land owned,
leased, or othelWise controlled by Qwest that is adjacent to these Central
Offices, Wire Centers, buildings and structures.

"Proof of Authori~atlon" or "POA" shall consist of verification of the End
User Customer's selectIon and authorization adequate to document the
End User Customer's selecllon of its local service provider and may take
the form of a third party verl"catlon format.

"Proyisioning" involves the eXchange of information between
Telecommunications Carriers where one executes a request for a sat of
products and services from the other with attendant acknowledgments and
status reports.

"PubliC Switched Network~ inCludes all Switches and transmissIon facilltles,
whether by wire or radio, provided by any Common Carrier including LECs,
IXes and CMRS providers that use the NOf1h American Numbering Plan in
connection with the provision of switched services,

"Serving Wire Center" denotes the Wire Center from which dial tone for
local exchange service would normally be provided to a particular
Customer Premises.

"Shared Transport" Is defined as local Inleroffice transmission facilities
shared by more than one Carrier, including Qwest, between End Office
SwitChes. between End Office Switches and Tandem Switches (local and

Access Tandem Switches). and between Tandem Switches within the
Local Calling Area, as described more fully in the Agreement.

~SwitCh" means a switching device employed by a Carrier within the Public
Switched Network, SwitCh includes but is not limited to End Office
Switches, Tandem Switches, Access Tandem Switches. Remote SwitChing
MOdules. and Packet Switches. Switches may be employed as a
combination of End OfficefTandem Switches.

-Switched Access Traffic," as specWcally de"ned In Qwest's Interstate
Switched Access Tariffs, is traffic that originates at one of the Party's End
User Customers and terminates at an IXC Point of Presence, or originates
at an IXC Point of Presence and terminates at one of the Party's End User
Customers, whether or not the traffic transits the other Party's network.

"Tariff' as used throughout this Agreement refers to Owest interstate
Tariffs and state Tariffs. price lists. and price sdledules.

"Telecommunications Carrier" means any provider of Telecommunications
Services, except that such term does not Include aggregators of
Telecommunications Services (as defined in Section 226 of the Act). A
Telecommunications Carrier shall be treated as a Common Carrier under
the Act only to the extent that it is engaged in providing
Telecommunications Services, except that the FCC shall determine
whether the provision of "xed and mobile satellite service shall be treated
as common carriage.

''Telecommunications Services" means the offering of telecommunications
for a fee directly to the public, or to such classes of users as to be
effectively available directly to the public, regardless of the facUlties used.

"Telephone EXChange Service" means a Service within a telephone
exchange. or within a connected system of telephone exchanges within the
same exchange area operated to furniSh to End User Customers
intercommunicating Service of the character ordinarily furnished by a single
eXchange, and which is covered by the exchange Service charge, or
comparable Service provided through a system of Switches, transmission
equipment or other facilities (or combinations thereof) by which a
subscriber can originate and terminate a TelecommunIcations Service,

-Trunk Side' refers to Switch connections that have been programmed to
treat the circuit as connected to another switching entity.

"Wire Center" denotes a building or space within a building that serves as
an aggregation point on a given Carrier's network, where transmission
facillties are connected or switChed. Wire Center can also denote a
building where one or more Central Offices, used for the prOYlslon of basic
exchange Telecommunications Services and access Services, are located,

Terms not otherwise defined here but defined in the Act and the orders and
the rules implementing the Act or elsewhef$ in the Agreement, shall have
the meaning defined there. The definition of terms that are included here
and are also defined in the Act, or its implementing orders or rules. are
intended to Include the definition as set forth in the Act and the rules
implementing the Act.
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QWEST LOCAL SERVICES PLATFORM® AGREEMENT
ATTACHMENT 2-QLSP® Service Description

1.0

1.1

1.2

Qwest will provide Owest Local Services Platforrn«:l
("OLSPiW') Services according to Ihe following lerms and
conditions. Except as set forth In thIs Attachment.
capitalized terms have the definitions assigned to them In
the Agreement. Cl.Ee may use QLSP Services to provide
any TelecommunlcatJons Services, information services, or
both thaI CLEC chooses 10 offer 10 Ihe exlenl thai such
services are granted herein or not limited.

Genera.l QlSP SeNlee Description.

1.1,1 QLSP Services consist of Local Switching and
Shared Transport in combination. Owest Advanced
Intelligenl Network ("AIN") Services, e.g.. remote access
forwarding, and Owest Voice Messaging Services (''VMS'')
may also be purchased with compatible OLSP Services.
These Network Elements will be provided in compliance with
all Telcordia and other industry standards and technical and
performance specifications 10 allow CLEC to combine 1M
OLSP Services with a compatible volcemall product and
stutter dial tone. Owest will provide access to 911
emergency services and directory listings in accordance with
the terms and conditions of CLEC's interconnection
agreements ("ICAs"). As part of the OLSP Service, Owest
combines the Network Elements that make up OLSP Service
with analog/digital capable Loops, with such Loops
(Including services such as line splitting) being provided in
accordance with the rates, terms and COnditions of the
CLEC's ICAs. CLEC may also purchase OweSI Commercial
High Speed Internet (HSI) Service (also known as Owest
Digital Subscriber Line® (DSL». under a separate Services
agreement. to be used with compatible OLSP Sel"lliee,

1.1.2 QLSP Service is available in six different service
arrangements. each of which Is described more fully below:
QLSP Residential; Ql..SP Business: QLSP Centrex
(Including Centrex 21, Centrex Plus, and in Minnesota only
Centron): OL$P ISDN BRI: OLSP Public Access Lines
("PAL"); OLSP PBX Analog DID and non-OlD (one way and
two way) trunks.

1,1,3 Nothing in Ihis Agreement precludes Owest from
withdrawing availability of comparable, functionally
equivalent services from its retail end user customers, In the
event of such withdrawal or discontinuation, Qwest may also
withdraw availability of the equivalent OLSP Service.

Combination of QLSP Service with Loops. Except as
described below, the Loop will be provided by Qwest under
Ihe applicable ICAs in effect between Owes! and CLEC al
the time the order Is placed. As part of Ihe QL$P Service,
Owest will combine the Local SwitChing and Shared
Transport Network Elements wilh the Loop,

1.2.1 Pursuant to the order Issued by the FCC
pertaining to the availability of Unbundled Network Element
("UNE") Loops under Seclion 251(c)(3) of Ihe "Acf' in its
R9porl and Order;Petit/on of Owest Corporation for
Forbearance Pursuant to 47 U.S.C. § 160(c) in the Omaha
Metropolitan Statistical Area, FCC 05-170, WC Docket No.
04-223, (effective September 16, 2005) COFO"), Owest will
provide to CLEC the Loop element of QLSP Services
purchased In the following nine Omaha Nebraska Wire
Centers under the terms and conditions of this Agreement at
Rates provided in the Rate Sheet Omaha Oouglas; Omaha
Izard Street; Omaha 90th Street; Omaha Fort Street; Omaha

1.3

Fowler Slreet: Omaha 0 Slreet: Omaha 78th Street: Omaha
135th Street: and Omaha 156th Street.

1.2.2 The following OLSP Service types will be
combined with 2-wlre loops: OLSP Business: QLSP Centrex
(including Centrex 21): Centrex Plus: Centron in Minnesota
Only: OLSP ISDN BRI; OLSP PAL; OLSP PBX Analog non­
DID and 1-Way DID Trunks; and OLSP Residential.

1.2.3 OLSP PBX Analog 2-Way DID Trunks will be
combined wllh 4 wire loops.

Local Switching. The Local Switching Network Element
(-Local Switching") is cOlleclively Ihe Line Side and Trunk
Side facililies In Ihe local serving Owesl end office Swilch
which provides Ihe basic switching funcllon, Ihe port, pius
the features, functions. and capabilities of the switch
including all compatible. available. and loaded vertical
features. e.g .. anonymous call rejection. that are loaded in
Ihat swllch. Vertical fealures are software attribules on end
office Switches and are listed on lhe Qwest wholesale
website. Owest signaling is provided with Local Switching
solely as described in Section 1.4.2 of this Attachment. The
fOllowing Local Switching ports are available with OLSP
Service; Analog Line Ports. Digital Line Ports Supporting
Basic Rate Interface-Integrated Services Digital Network
("BRI ISON"), and Analog Trunk Ports.

1.3.1 Analog Line Port. l.ine Port attributes include:
telephone number: dial tone; signaling (Loop or ground
start): on/off hook detectIon; audible and powe~ ringing:
Automatic Message Accounting (AMA ReCOrding); and
blocking options,

1,3.2 Oigital Line Port Supporting BRI ISDN. BRI ISDN
is a digital architecture that provides integrated voice and
data capability (2 wire). A BRI ISDN Port is a Oigilal 2B+0
(2 Bearer Channels fo~ voice or data and 1 Delta Channel for
signaling and 0 Channel Packet) Line Side Switch
connection with BRI ISDN voice and data basIc elements.
For flexibility and customl~tlon, optional features can be
added. BRI ISDN Port does not offer B Channel Packet
service capabilities. The serving arrangement conforms to
Ihe intemationally developed, pUbliShed, and recognized
standards generated by Intematlonal Telegraph ano.
Telephone Union (Ionmerly CCITT),

1.3,3 Analog Trunk Port. DSO analog trunk Ports can be
configured as DID, DOD, ano two-way,

1,3.3.1 Analog trunk Ports provide a 2-Way
Analog Trunk with 010, E&M Signaling and 2·Wire or
4·Wire connections. This Trunk Side connection
inherently inCludes hunting within the trunk group.

1.3.3.2 All trunks are designed as 4-Wlre leaving
the Central Office, For 2-Wire service, the trunks are
eonve~ted at the End User Customer's location.

1.3,3,3. Two·way analog DID trunks are capable of
initiating out going calls, and may be equipped with
eilher rOlary or toucMone (DTMF) lor Ihis purpose.
When the trunk Is equipped with DID call transfer
feature. both the trunk and telephone instruments
must be equipped wilh DTMF.
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QWEST LOCAL SERVICES PLATFORM., AGREEMENT
ATTACHMENT 2-QLSP® Service Description

1.3.3.4 Two-way analog DID trunks require E&M
signaling, Owest will use Type I and II E&M
signaling 10 provide these Irunks to tM PBX. Type II
E&M signaling from OweSI to the PBX will be
handled as a special assembly requesl via Ice.

1.3.4 Usag.. Local Switching Usage is billed on a
Minute of Use (~MOU" basis as described within this
Attachment. Rates for NLocal Switch Usage" or uLocal
Switch MOUs" are provided in tM QLSP Rate Sheet.

1.4 Vertical Features and Ancillary Functions and Services.

1,4.1 QLSP Service includes nOndiscriminatory access to
all vertical features that are loaded In the Local serving
Qwest end office switch,

1.4.2 Local Switching includes use of Qwesrs signaling
network (ISUP call .set-up) solely for Local Traffic. "Local
Traffic" and "Local Calls" means calls that originate and
terminate within the Local Calling Area as defined in the
Owest tariff. Owest will provide service control points In the
same manner, and via the same signaling links. as Owest
uses such service control points and signaling links to
provide service to its End User Customers served by that
switch. Qwest's call related databases include the Line
Information Database (LIDB). Internetwor1< Calling Name
Database (ICNAM). 8XX Database for loll free calling,
Advanced Intelligent Network Databases (AIN), and Local
Number Portability Database. CLEC will not have access to
QW8st's AIN based services that qualify for proprietary
treatment. except as expressly provided for In this
Agreement, Local Switching does not include use of
Qwest's signaling network for Toll Traffic. YToll Traffic" and
"Toll Calls" means intra local access and transport area
("LATA") or interLATA calls that originate and t.rmlnate
outside of the Local Calling Area as defined in the Qwest
tariff. For all Toll Traffic originated by or terminated to
CLEC's QLSP End Us.r Custom.r, Owest may bill
applicable tariff charges, Including SS7 message charges
[ISDN User Part (ISUP) and Transaction Capabilities
Application Part (TCAP)I. to the Int.r••chang. Carrier (IXC)
or other wholesale SS? provider.

1.4.3 ICNAM and LlDB. CLEC will have non­
discriminatory access to Qwest's LIDS database and ICNAM
databas. as part of Ihe delivery of QLSP Service.

1.4.4 Tha L1DB database cOntains the following data~

various telephone line numbers and special billing number
(SBN) data; origInating line (calling number): billing number
and terminating line (called number) Information: calling card
validation: fraud prevention: Billing or service restrictions:
sub-account information to be included on the call's 81111ng
record; and calling card, billed to third number. and collect
call information used In processing Alternately Billed
Services (ABS).

1.4.5 The ICNAM database is used with certain end
office SwitCh features to provide the calling party's nama to
CLEC's End User Customer with the applicable feature
capability. ICNAM database contains currenl listed name
data by working telephone number served or administered
by Owest, Including listed name data provided by other
Telecommunications Carriers participating in Qwesh calling
name delivary service arrangement.

1.5

1.4.6 Owest will provide the listed name of the calling
party that relates to the calling tei.phon. numb.r (wh.n tho
information is actually available in Qwest's database and the
delivery is not blocked or otherwise limited by tha calling
party or other appropriate request).

1.4.7 For CL.Ee's QLSP End User Customers. Owest
will load and update CLEC's QLSP End User Customers'
nam. Information Into tho LIDB and ICNAM databas.s from
CLEe's completed service orders. CLEe is responsible for
the accuracy of its End User Customers' information.

1,4.8 Owest will exercise reasonable efforts to provide
accurate and complete LIDS and ICNAM information. The
information is provided on an as-is basis with all faults.
Owest does not warrant or guarantee the correctness or the
completeness of such information; however. Owest will
access the same database for CLEC's QLSP End User
Customers as Owest accesses for its own End User
Custom.rs. Owest will not be liable for system outage or
inaccessibility or for losses arising from the authorized use of
the data by CLEC.

1.4.9 Owest will not charg. CLEC for tho storage of
CLEC's OI.SP End User Customers' information in the LIDS
or ICNAM databases.

Shared Tnm5port and Toll.

1.5.1 Shared Transport. The Shared Transport
Network Element rShared Transport") provides the
collective interoffice transmission facilities shared by various
Carriers (inCluding Qwest) between end-office switches and
betw'een end-office switches and local tandem switches
within tho Local Calling Area. Shared Transport uses the
existing roullng tables resident in Owest switches to carry
the End User Customer's originating and terminating
locallextended area s.rvlce ("EAS") Int.roffice Local traffic
on the Qwest interoffice messag. trunk n.twork. CLEC
traffic will be carried on the same transmission facilities
between end-office switches, between end-office switches
and tandem switches, and between tandem switches on the
same network facilities that Owest uses for Its own traffic.
Shared Transport does not Include use of tandem switches
or transport between tandem switches and end-office
switches for Local Calls that originate from end users served
by non-Owest Telecommunications Carriers rCarrier(sn
which terminate to QLSP End Users.

1.5.2 Originating Toll Calis from. and terminating Toll
CaliS to, QL.SP End Users will be delivered to/from the
designated IXes from the Owest end-office switches and
access tandems. Use of access tandem switches are not
included in this Agreement and access tandem charges, If
any. may be billed by Owest to the IXC(s) under the
applicable access tariff.

1.5.3 InlraLATA and InlerLATA Carrie' Do.ignolion.
OLSP inciudes tho capability for s.l.cllon of tho Int.rLATA
and intraLATA Toll provider(s) on a 2-Primary Interexchange
Ca"l.r (PIC) basis. CLEC will designate the PIC
assignment(s) on behalf of Its End User Customars for
interLATA and intraLATA Services. All CI.EC initiated PIC
changes will be in accordance with all Applicable Laws, rules
and regulations. Owest will not be liable for CLEC's
improper PIC change requests.

1.5.4 Qwest IntraLATA Toll Local Primary
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'.6

Interexchange Ca"ier ("LPIC") 5123. Owest does not
authorize CLEC to offer. request. or select Owest LPIC 5'23
service to CLEC's End User Customers for intraLATA toll
service with any QLSP Service In any state. In the event
CLEC assigns the Owest LPIC 5123 to CLEC's End user
Customers, Owest will bill CLEC and CLEC will pay Owest
the rates contained or referenced in the attached Rate
Sheet.

1.5.5 Usage Shared Transport is billed on a MOU basis
as deSCribed within this Attachment. Rates for ~Shared

Transport Usage" or "Shared Transport MOUs~ are provided
in the OLSP Rate Sheet.

QLSP Service Arrangement Descriptions.

'.6.' QLSP Bu.lne•• is avanable to CLEC lor CLEC's
business End User Customers and Is the combination of an
analog Line Side Port and Shared Transport provided under
this Agreement with an analog • 2 wire voice grade Loop
provided In accordance with ClEC's ICAs. except for those
Loops that are otherwise provided for in this Agreement.

'.6,2 OLSP Centrex is available to CLEC lor CLEC's
business End User Customers. QI..SP Centrex Services
include Centrex 21, Centrex Plus, and in Minnesota,
Centron, and are the combination of an analog Line Side
Port and Shared Transport provided under this Agreement
with an analog - 2 wire voice grade Loop provided In
accordance with ClEC's ICAs, except for those Loops that
are otherwise provided for in this Agreement.

1,6.2.1 CLEC may requesr a conversion from Centrex
21, Centrex~Plus Or Centron service to QLSP Business or
QLSP Residential. The Conversion NRC(s) provided In
the Rate Sheet will apply.

'.6.2.2 Owest will provide aceoss to Customer
Management System (CMS) with OLSP-Centrex at the
rates set 10"h in the Rate Sheet.

1.6.3 QLSP ISDN BRI Is available to CLEC tor CLEC's
End User Customers and Is the combination of a Digital Line
Side Po" (supporting 8RI ISDN), and Shared Transport
provided under this Agreement with a 8asic Rate ISON
capable Loop provided in accordance with CLEC's ICAs,
except for thOSe Loops that are othelWise provided for in
this Agreement.

1.6.4 OLSP PAL is available to CLEC lor only CLEC's
Payphone Service Providers (PSPs) and is the combination
of an analog Line Side Port and Shared Transport provided
under this Agreement with an analog· 2 wire voice grade
LOOp provided in accordance with ClEC's ICAs. except for
those Loops that are otherwise provided for in this
Agreement

'.6.5 QLSP PBX is available to CLEC lor CLEC's
business End User Customers.

2.0

2.1

2.2

'.6.5.2 PBX with analog '-way DID trunks .re
combinations of a DID trunk Port and Shared Transport
provided under this Agreement with an Analog - 2 wlre
voice grade LOOp provided in accordance with eLEC's
ICAs, except for those LOOps that are otherwise
provided for in this Agreement.

'.6.5.3 PBX with analog 2- way DID trunks .re
combinations of a DID trunk Port and Shared Transport
provided under thIs Agreement with an Analog - 4 wire
voice grade Loop provided In accordance with ClEC's
ICAs. except for those LoopS that are othelWise
provided lor in this Agreement.

1.6.6 QLSP Residential is available to CLEe for CLEC's
residential End USer Customers and is the combination of an
analog Line Side Port and Shared Transport provided under
this Agreement wllh an analog. 2 wire voice grade Loop
provided in accordance with CLEe's ICAS. except as
otherwise provided for in this Agreement. QLSI=! Residential
may be ordered and provisioned only for residential End
User Customer application. The definition of residential
service Is the same as in Qwest's retail tariffs as applied to
Owest's End User Customers.

'.6.6.' In order lor CLEC to receive OLSP
Residential rates via the monthly Residential End User
Credit provided in the Rate Sheet, CLEC must identify
residential end users by working telephone number
(WTN) utilizing the LSR process as described in the
Owest wholesale website.

Additional Terms and Conditions and Service Features.

Qwest does not warrant the availability of facilities at any
serving wire center. QLSP Servicas will not be available II
facilities are not available. Owest represents and warrants
that It will not otherwise restrict lacilities eligible to provide
QLSP Service and that any and all facilities that would
otherwise be available for retail service to a Qwest End User
Customer will be considered eligible lor use by CLEC lor
QLSP Service to serve that same End User Customer.

Loop Start ("LPS") to Ground Start (IIGST") and GST to
LST Chang.. ("LPS/GST Change") are available with
QLSP Services. POTS Services, e.g" a OLSP Centrex 2,
line, can functionally and operationally be provisioned as
either LPS or GST, Unless specifically requested otherwise.
Owest provisions POTS Services as LPS. GST Is generally
provisioned for Private Branch Exchange ("P'BXN

) type
services. LPS/GST Changes allow the CLEC to request a
facility served by LPS to be changed to GST or vice versa.
Additional information and ordering requIrements are
detailed on the Owest Wholesale website.

2.2,' The SubSequent Order Charge provided In the
QLSP Rate Sheet and the Owest retail Tariff nonrecurring
Charge ("NRC") lor LPS/GST Changes, iess an ,8%
whOlesale discount. will be added lO service orders
requesting LPSIGST Changes.

Dally Usage Feed (DUF). Qwest will provide to CLEC
certain originating and terminating call records ("usage
information") generated by CLEC's QLSP end user via a
DUF,

2.31.6.5.1 PBX analog non-DID trunks are combinations
of an analOg Line Side Port and Shared Transport
provided under this Agreement with an analog· 2 wire
voice grade Loop provided in accordance with CLEC's
ICAs. except for those Loops that are olhel'Wise
provided for In thIs Agreement.
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2,4

2.5

2,6

2,8

2.9

2,3,1 Owest will provide to CLEC Local Call usage
Information within Owest's control with respect to calls
originated by or terminated to CLEe QLSP End User
Customers in the form of the actual information that is
comparable to the information owest uses to bill its own End
User Customers.

2.3.2 Owest will provide to CLEe usage information
necessary for CLEC to bill for interLATA and intreLATA
eXchange access to the IXC (excluding Int..LATA usage
information If awest LPIC 5123 Is selected as the IntraLATA
Toll provider) in the form of either the actual usage or a
negotiated or approved surrogate for this information, as
such billing is described and allowed under section 3.7 of
this Attachment. These exchange access records will be
provided as Category 11 EMI records via the DUF,

2.3.3 Owest will provide DUF records for the following:
all usage occurrences billable to CLEC's QLSP lines.
including Busy Line Verify (BLV), Busy Line Interrupt (BLI):
originating local usage: usage sensitive CLASS features;
and Owest-provided intraLATA toll.

2.3.4 Local Call usage records will be provided as
Category 01 or Category 10 EMI records via the DUF,
Terminating Local Call usage records are not collected or
available and will not be provided.

Feature and interLATA or IntraLATA PIC changes 01'
additions for OLSP. will be processed concurrently with the
OLSP older as specified by CLEC,

Access to 911/E911 emergency Services for CLEC's End
User Customers will be available in accordance with CLEe's
ICAs. If Owest is no longer obligated to provide access to
911/E911 emergency services in accordance with 47 U,S.C.
§251, Owest will then provide such services under this
Agreement with respect to all CLEe QLSP Service End User
Customers and new OLSP Service End User Customers. to
the same degree and extent that 911/E911 emergency
services were provided by Qwest prior to the elimination of
911/E911 emergency services as an obligation under 47
U,S,C, §251.

Owest AIN and VMS are offered on a commercial basis and
may be purchased with QLSP at the rates set forth in the
attached Rate Sheet. Retail promotions may not be
combined with OLSP,

If Owest develops and deploys new local switch features for
its End User Customers, thOse switch features will be
available in the same areas and subject to the same
limitations with QLSP Service, The rates that Owest
charges for such new local switch features will not in any
case be higher than the retail rate Owest Charges.

Nothing in this Agreement alters or affects CLEe's right to
receive any applicable universal service subSidy Or other
similar payments.

Qwest Operator Services and Directory Assistance Services
are provided under the terms and conditions of CLEC's
ICAs,

3,0

3.1

3,2

flate. and Charge.,

The recurring (UMRC") and NRC rates for QLSP Services
and all associated QlSP applicable usage-based rates and
miscellaneous charges are set forth or Incorporated by
reference Into the attached OLSP flate Sheets, flates for
OLSP Services are in additiOn to the applicable rates for
elements and 'Services provided under ClEe's ICAs.
Applicable intercarJier compensation rates and charges
(such as access charges, reciprocal compensation, and
other charges for elements and services) are applicable and
are provided under a separate Agreement or Tariff,

QLSP rates Effective Date through Tenn. Starting on the
Effective Date of the Agreement. rates for the Service will be
those provided or referenced in the attached flate Sheet.
The MIlCs for the switch port will be adjusted annually,
effective January 1 of each year through the term of the
Agreement. CLEC is eligible for and will receive discounts
on the aasic Plan switCh port MIlCs if it meets the volume
plans described below, Discounts are not cumulative and
Qwest will apply the highest discount rate to which CLEC is
entitied, Basic Plan MflCs will apply If CLEC does not
qualify for any discount.

3,2,1 800/, Year Over Year ("YOY") Volume
fletentlon Plan: If the number of CLEC's OLSP total
lines (Working Telephone Numbers (WTNs» as of
October 31 of each year equals or exceeds 80% of the
sum of CLEC's OLSP total lines as of October 31 of the
preceding year, CLEC will be entitled to a 5% discount
off of the Business Port and a 10,/0 discount off of the
Residential Port MIlCs applicable during tM next
calendar year,

3.2.2 900/, YQY Volume fletention Plan: If the
number of CLEC's OLSP total lines as of October 31 of
each year equals or exceeds 90% of the sum of
CLEC's OLSP total lines as of October 31 of the
preceding year, CLEC will be entitied to a 10% discount
off of the Business pon and a 2(1/0 discount off of the
Residential Port MRCs applicable during the next
calendar year.

3,2,3 1100/, YOY Volumo Growth Pion: If the
number of CLEC's OLSP total lines as of October 31 of
each year equals or exceeds 110% of the sum of
CLEC's total OLSP lines as of October 31 of the
preceding year, and the YOY line increase is equal to
or greater than two thousand (2000) OLSP lines, CLEC
will be entitled to a 20% discount off of the Business
Port and a 4% discount off of the Residential Port
MRCs applicable during the next calendar year.

3.2.4 120% yay Volume Growth Plan: If the
number of CLEC's total QLSP lines as of October 31 of
each year equals or exceeds 120% of the sum of
CLEC's total OLSP lines as of October 31 of the
preceding year. and the yay line increase is equal to
or greater than two thousand (2000) OLSP lines, CLEC
will be entitled to a 30% discount off of 'he Business
Port and a 6% discount off of the Residential Port
MIlCs applicable during the next calendar year,

3,2,5 135". YOY Volume Growth Plan: If the
number of CLEC's total QLSP lines as of October 31 of
each year equals or exceeds 135% of the surn of
CLEC's OLSP total lines as of October 31 of the
praceding year and the YOY line incraase is equal to or
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grealer than two thousand (2000) OLSP lines, CLEC
will be entitled to a 35% discount off of the Business
Port and a 8% discount off of the Residential Port
MRCs applicable during the next calendar year.

and assessments not expressly addressed in this saction,
including but not limited to flat rated transport charges, in
accordance with the applicable Tariff

5

3.8.5 Tennlnatlng IXC Toll Calls. This terminating Toll
Call always requires switching by the local serving Owest
end office. If the originating caller's IXC does not have direct
trunking to the QLSP end user's local servIng Qwest end
office switch. Shared Transport is required to terminate the
call lO the receIving QLSP end user. When this call type Is
terminated to a OLSP end user. Local Switch Usage
charges provided in the Rate Sheet will apply. Additionally
if, Shared Transport is necessary to deliver the call to the
OLSP end user from the access tandem, Shared Transport

3.8.1 Originating IntraOffioe Looal CaliS • This
orlglnatlng Local Call requires switching by the local serving
Owest end office Switch only. When 'his call type Is
originated by a QLSP End User, Local Switch Usage
charges provided in the OLSP Rate Sheet will apply. For
these call types that also terminate '0 an end user served by
a Carrier, Owest may pay that Carrier certain lermlnating
compensation charges under terms and conditions of a
separate ICA.

3.8.4 Terminating IntraOffice and InterOffice Local
Calls. This terminating Local Call requires switching by the
local sel\l'ing Owest end office and in certain instances other
interoffice switching within the Local Calling area. When a
call is terminated to a QL$P end user, no charges will apply
under QLSP. For these call types that originate from an end
user served by a CarrierlOwest retains its rights to bill that
Carrier certain Transit charges as described In Section 3,7
abOve.

Local Switching Usage and Shared Transport Minute of
Use (MOU) This section describes the use of the Owest
network for different call types originated by or tenninated to
QLSP End Users. This sectlon does not effec, Owest's
rights to charge IXes for signaling as described in Section
1.4.2 of this AttaChment.

3.8.2 Originating InterOfllce Local Calts. This
originatlng Local Call requires switching by the local serving
Qwest end office and other Interoffice switching for Local
traffic. When this call type Is originated by a OLSP end user.
Local Switch Usage per MOU and Shared Transport per
MOU charges provided in the Rate Sheet will apply. For
these call types that also terminate to an end user served by
a non~Qwest Carrier. Owest may pay that Carrier certain
terminating compensation charges under terms and
condltlons of a separate ICA

3.8.3 Originating IXC Toll Calls. This originating TOil
Call requires switching by 'he local serving Owest end office.
If the QLSP End User's selected IXC does not have direct
lr"nking fo the local serving Owest end office. Shared
Transport is required to deliver that call to lhe Access
Tandem for delivery to the IXC. When this call type Is
originated by a OLSP end user, Local Switch Usage
provided in the OLSP Rate Sheet applies. Additionally If,
Shared Transport is necessary to deliver the call to the
Access Tandem! Shared Transport Usage charges provided
In the OLSP Rate Sheet will apply. For these call types that
require Shared Transport, Owest retains Its rights to bill the
IXC for Tandem elements under the Tariff.

3.8

3.7.3 Transit. For any call originated by an end user
served by a Carrier that routes through Owest's network and
which terminates to a OLSP End user. Owest retains its
rights to bill the originating Carrier Transit charges for tha'
call under the originating Carrier's Agreement.

Intercarrler Compensation. Except as speCifically
described in this Section, this Agreement does not change Or
amend applicable Intercarrler compensation arrangements
(including but not limited to Switched Access, Signaling, or
Transit charges) between any parties, Including between
Owest and Carriers or IXCs.

3.7.1 Switched Access. For OLSP End User
Customer(s), Owest will not charge to or collect from the IXC
usage based end office and lOOp Switched Access charges
(such as Switched Access Local Switching, End Office
Shared Port, Tandem Transmission and Carrier Common
l.ine) for InterLATA or InrraLATA Toll CaliS originating or
terminating from that QLSP End User Customer's line to an
IXC.

3.7.2 Signaling. Owest retains its rights to charge IXes
for signaling usage (ISUP Signal Formulation, ISUP Signal
Transport, and ISUP Signal Switching, as well as L1DB,
ICNAM and 8XX) associated with interLATA and inlraLATA
TOil CaliS originated by or terminated to a QLSP End User
under the applicable Tariff.

3,4.1 Loops provided under this Agreement. Upon
thirty (30) Days notice via the standard commercial
notification process. Owest may change monthly recurring
charges for the Omaha, Nebraska Loop elements provided
under this Agreement.

CL.EC will pay Owest the PIC change charge associated with
CLEC End User Customer Changes of interLATA or
intraLATA Carriers. Any change in CLEC's End Usar
Customers' InterLATA or intraL.ATA Carrier must be
requested by CLEC on behalf of Its End User Customer.

For purposes of counting CLEe's total QLSP lines In section
3.2 as of October 31 of each year, Owest wilt include all
QL.SP lines and all Owest Platform PlusT» ("appTM~) lines, if
any, from the previous year. For example, to determine
2008 QLSP rales, Owest will use 'he to'al number of CLEC's
QLSP lines as of October 31, 2007 compared '0 CLEC's
total number of QLSP lines as of October 31, 2006 in order
to calculate CLEC's discount eligibility on January 1. 200B.

CLEC will be responsible for billing its QLSP End User
Customers for all Miscellaneous Charges and surcharges
required of CLEC by statute. regulation or otherwise
required.

Except as otherwise provided here within, the Loop element
combined with a OLSP Service will be provided in
accordance with CLEC's ICAs with Qwest at the rates set
forth In those ICAs.

3.5

3.6

3.4

3.7.4 Other. Owest retains its rights to bill IXCs or other
Carriers. as applicable. any and all other access charges
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3.9

Usage charges provided in the Rate Sheet will apply. For
these call types that require Shared Transport, Owest retains
its rights to bill the IXC for Tandem elements under the
Tariff.

3.8.6 Originating TOil Calis when oC is tho
IntraLATA Toll provider. See Section 1,5.4 above.

Owest will have a reasOnable amount of time to implement
system or other changes necessary to bill CLEC for rates or
charges associated with QLSP Services

6.0

6.1

bill its End Users or other Carriers (IncludIng Qwest), Owest
will work with CLEC in good faith to deliver such Information.

Maintenance and Repair.

Owest will maintain facilities and equIpment that comprise
the OL.SP Service provid.d to CL.EC. CLEC or its End Use,
Customers may not rearrange. move, disconnect or attempt
to repair Owest facilities or equipment, other than by
connection or disconnection to any interface between Owest
and the End User Customer, without the written consent of
Owest.

3.10

3.11

4.0

4.1

4.2

OLSP Services have a one-month minimum service periOd
requirement for each CLEC End User Customer, The one­
month minimum service period is the period of time that
CLEC Is required to pay 100% of the MRC for the Service
even if CLEC does nOl retain Service for the entire month.
OLSP Services are billed month to month and will after the
one month minimum service period is satisfied be pro-rated
for partial months based On the number of dayS Service was
provided,

The Subsequent Order Charge is applicable on a per order
basis when changes are requested to existing service,
including changing a telephone number. initiating or
removing suspension or Service, denying or restoring
service, adding, removing or changing features, and other
similar requests.

Systems and Interfaces.

OW9St and CLEC will support use of current ass Inrelfaces
and OSS business rules for OL.SP, including electronic
ordering and flow, as the same may evolve over trna.

QLSP Services ar. ordered utlllzin9 the LSR process as
described in the Owest wholesale website.

6.2

7.0

7.1

Owest will provide general repair and maintenance Services
on its facilities, including those facilities supportlng QLSP
Services purchased by CLEC. Owest will repair and restore
any equipment Or any other maintainabla component that
adversely Impacts CLEC's use of OLSP Service. Owest and
CL.EC will cooperate with each other to implement
procedures and processes for handling service-affecting
events. There will be no charge for the Services provided
under this section except as set forth in the Rate Sheet.

CommBrelal Perlormance Measures and Reporting,
Performance Targets and Service Credits (including in
Washington, If Washington 7.0 Is selected by CLEC as
Indicated on Signature Page).

Each Pal1y will provide suitably qualified personnel to
perform its obligations under this Agreement and all QLSP
Services in a timely and efficient manner with diligence and
care, consisLent with the professional standards of practice
in the industry, and in confonnance with all Applicable L.aws
and regulations. The QLSP Service attributes and process
enhancements are not sUbject to the Change Managemenl
Process ("CMP"). CLEC Proposed cI1anges to QLSP
Service attributes and process anhancemants will be
communicated through the standard account Interfaces.
Change requests common to shared systems and processes
subiect to CMP will continue to b. addressed via the CMP
procedures.

6

CLEC will be entlrJed to SE.II'vice credits only for each
instance of a missed installation commirment and each
instance of an out of service condition that is not cleared
within 24 hours occurring after January 1. 2007. All service
credits will be applied automatically by Owest as credit
against CLEC's bill for the billing period following the one in
which the credits were accrued. Credits for Services
provided under this Agreement will be applied for activity
beginning the first full month after January 1, 2007. Any

Owest will provide commercial performance measurements
and reporting against established performance targets with
QL$P ServIce. The following performance measurements
will apply to QLSP Residential and QL.SP Business: (S) Firm
Order Confirmations (FOCs) On Tim.: (b) Installation
Commitments Met; (c) Order Installation Interval: (d) Out of
Service Cleared within 24 Hours: (e) Mean TIme to Restore;
and (f)Trouble Rate.

Commercial measurement definitions. methodologies,
performance targets and reporting requirements are
attached as Attachment 3. Owest will provide CLEC with the
raw data necessary to allow CLEC to disaggregate results at
the state level. Reporting of these performance measures
will be applied fOt activity beginning the first full month of
Service after January 1, 2007.

7.4

7.2

7.3

The Parties will provide each other with points of contacr for
Order entry. problem resolution, tepair. and in the event
special attention is required on service reqUeSl,

When Owest or another provider of choice, at the End User
Customer's request, orders the discontinuance of the End
User Customer's existing service with CLEC, Owest will
rander Its Closing bill to CLEC effective with the
disconnection. Owest will notify CLEC by FAX, ass
interface. or othar agreed upon processes when an End
User Customer moves to Owest or another service provider.
Owest will not ptovide CLEC or Owest retail petsonnel with
the name of the othet SS:l'Vice provider selected by the End
User Customer.

Prior to placing an order on behalf of each End User
Customer, CLEC will be responsible for obtaining and have
in its possession a Proof of Authorization as set forth in this
Agreement.

5.0

4.5

Qwest will bill CLEC, on a monthly basis, withIn seven to ten
Days of the last day of the most recent Billing period, In an
agreed upon standard electronio (annat. Billing informatlon
will inClude a summary bill, and individual End User
Customer sub-account information, If CLEC needs
additional or different billing information in order to properly
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credits or payments related to the Services provided prior to
the first full mOnth following January 1, 2007 and In
accordance with to CMP I PID. PAP or all other wholesale
service quality standards will no longer be applied beginning
the first full monlh after January 1, 2007.

7.4.1 Installation Commitments Met. For each
Installation commitment that owest, through its own
fault. fails to meet, Qwest will provide a service credit
equal to 100% of the nonrecurring charge for that
Installation. Owest will use the state installation
nonrecurring charge contained In this Agreement for
that order type in calculating the credit. The definition
of a "missed installation commitmenr and the
associated exclusions are described in Attachment 3.

7.4.2 Out of Service Cleared within 24 Hours. For
each out-of-service condition that Owest, through its
own fault. fails to resolve within 24 hours. Owest will
provide a service credit equal to one day's recurring
charge (monthly recurring charge divided by 30) for
each day out of service beyond the first 24 hours. (For
example. if the out-of-service condition exists for 25 to
47 hours, CLEC will be entitled to a credit equal to the
monthly recurnng charge divided by 30. If the out.of·
service condition existed for 48 to 71 hours, the credit
would equal two times the monthly recurring charge
divided by 30).

8.0 Service Pertormance Measures and Reporting and
Petformance Assurance Plan (PID/PAP) (for Washington
only, if Washington 8.0 Is selected by CLEC as Indicated
on Signature page).

8,1 If selected by CLEe under the terms and conditions of this
Agreement. Owest will. in Washington only, provide
perlormance measurements. reporting. and remedies
compliant with the Washington Performance Indicator
Definitions ("PIDs") and the Owest Washington Performance
Assurance Plan ("PAP") for the Services, if eligible, provided
under this Agreement. Only in the state of Washington, and
only If expressly selected by CLEC under the terms and
conditions of this Agreement. doe. tl1ls PID and PAP
replace, in their entirety, the Commercial Parformance
Measures and Reporting, Performance Targets and Service
Credits terms and conditions for Services provided under
this Agreement outlined in Section 7.0 of this Agreement.

6,2 The PIDs and PAP for Washington in their current form are
posted in the Owest Wholesale PCAT. currently called
Negotiations Template Agreement peAT, under Exhibit B
and Exhibit K for Washington. respectively. Those PIDs and
that PAP are Incorporated by referenced into. and made a
part of. this Agreement. SubseQuent changes to the PIDs Or
PAP submitted to the WUTC will be incorporated Into the
applicable exhibit as soon as they are effective either by
operation of law or WUTC order, whichever OCCurs first and
without further amendment to this Agreement.

8.3 To select the Service Performance Measures and Reporting
and Performance Assurance Plan (PID/PAP) option, CLEC
must be a certified CLEe under applicable state rules and
have elected the PtD and PAP under its Washington
interconnection agreement wllh Qwest.

8.4 Eligible QLSP Services will be included in the UNE·P PAP
results beginning the firsl full month fOllowing Agreement
execution.

8.5 Notwithstanding the dispute resolution provisions in the
Agreement, the Parties will resolve any dispute, claim or
controversy arising out of. or relating to, the PID and/or PAP
under the dispute resolution process described in the PAP.
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FOC·' - Firm Order Confirmations (FOCs) On Time
Purpose:
Monitors the timeliness with which Owest returns Firm Order Confirmations (FOCs) to CLECs in
response to LSRs received from CLECs, focusing on the degree to which FOCs are provided within
specified intervals.
Description:
Measures the percentage of Firm Order Confirmations (FOCs) that are provided to CLECs within the
intervals specified under "Performance Targets" below for FOC notifications.

• Includes all LSRs that are submitted through IMA-GUI and IMA-EDI interfaces that receive an FOC
during the reporting period, sUbject to exclusions specified below. (Acknowledgments sent
separately from an FOC (e.g.. EDI 997 transactions are not included.)

• For FOC-1 A, the interval measured is the period between the LSR received date/time (based on
sCheduled up time) and Owest's response with a FOC notification (notification date and time).

• For FOC·1 B, the interval measured is the period between the application date and time, as defined
herein, and Owest's response with a FOC notification (notification date and time).

• "Fully electronic" LSRs are those (1) that are received via IMA-GUI or IMA-EDI, (2) that involve no
manual intervention, and (3) for which FOCs are provided mechanically to the CLEC.

• "Eiectronic/manual" LSRs are received electronically via IMA·GUI or IMA-EDI and involve manual
processing.

• LSRs will be evaluated according to the FOC interval categories shown in the "Performance
Targets" section below, based on the number of lines requested On the LSR or, where multiple
LSRs from the same CLEC are related, based on the combined number of lines requested on the
related LSRs.

Reporting Period: One month I Unit of Measure: Percent

Reporting; Disaggregation Reporting: Regionallevel.
Individual CLEC • FOC-1A: FOCs provided for fully electronic LSRs received via IMA-

GUI or IMA-EDI
FOC-1B: FOCs provided for electronic/manual LSRs received via
IMA-GUI or IMA-EDI

Formula:
FOC-1A" {[Count of LSRS for which the original FOC's "(FOC Notification Date & Time) - (LSR

received date/time (based on scheduled up time»)" is within 20 minutes] .. (Total Number of
original FOC Notifications transmitted for the service category in the reporting period)} x 100

FOC-1 B " {[Count of LSRs for which the original FOC's "(FOC Notification Date & Time) - (Application
Date & Time)" is within the intervals specified for the service category involved) .. (Total
Number of original FOC Notifications transmitted for the service category in the reporting
period)) x 100
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Exclusions:
• LSRs involving individual case basis (ICB) handling based on quantities of lines, as specified in the

"Performance Targets" section below, or service/request types, deemed to be projects.

• Hours on Weekends and holidays. (Except for FOC-1A, which only excludes hours outside the
scheduled system up time.)

• LSRs with CLEC-requested FOC arrangements different from standard FOC arrangements.

• Records with invalid product codes.

• Records missing data essential to the calculation of the measurement per the measure definition.

• Duplicate LSR numbers. (Exclusion to be eliminated upon implementation of IMA capability to
disallow duplicate LSR #'s.)

• Invalid starUstoo dates/times.
Product Reporting; Performance Tarnet:

FOC-1A 95% within 20 minutes
QLSP.POTS

FOC·1B 95% within standard FOC
intervals (specified below)

Standard FOC Intervals

Product Group NOTE 1 FOe
Interval

QLSp·POTS (1-39 lines) FOC-1A:20
Minutes

FOC-!B24
hrs 24 hrs

Availability:

Performance will be measured
beginning the first full month of
QLSP service (for the following
month's reporting).

Notes;
LSRs with quantities above the highest number specified for each
oroduct tvoe are considered ICB.
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ICM-1 - Installation Commitments Met
Purpose:
Evaluates the extent to which Owest installs services for Customers bv the scheduled due date.
Description:
Measures the percentage of orders for which the scheduled due date is met.

• All inward orders (Change, New, and Transfer order types) assigned a due date by Owest and
which are completed/closed during the reporting period are measured, subject to exclusions
specified below. Change order types included in this measurement consist of all Corders
representing inward activity (with "I" and "T" action coded line USOCs). Also included are orders with
customer.requested due dates longer than the standard interval.

• Completion date on or before the Applicable Due Date recorded by Owest is counted as a met
due date. The Applicable Due Date is the original due date or, if changed or delayed by the
customer, the most recently revised due date, subject to the following: If Owest changes a due
date for Owest reasons, the Applicable Due Date is the customer-initiated due date, if any, that
is (a) sUbsequent to the original due date and (b) prior to a Owest-initiated, changed due date, if
anv.

Reporting Period: One month I Unit of Measure: Percent

Reporting: Disaggregation Reporting: Regional level.
Individual CLEC • Results for product/services listed in Product Reporting under "MSA Type

Disaggregation" will be reported according to orders involving:
ICM-1A Dispatches (Includes within MSA and outside MSA); and
ICM·1 B No dispatches.

• Results for products/services listed in Product Reporting under "Zone-type
Disaggregation" will be reported according to installations:

ICM-1C Interval Zone 1 and Interval Zone 2 areas.
Formula:
[(Total Orders completed in the reporting period on or before the Applicable Due Date) + (Total Orders
Completed in the Reporting Period)] x 100

Exclusions:

• Disconnect, From (another form of disconnect) and Record order types.
• Due dates missed for standard categories of customer and non-Owest reasons. Standard

categories of customer reasons are: previous service at the location did not have a customer-
requested disconnect order issued, no access to customer premises, and customer hold for
payment. Standard categories of non-Owest reasons are: Weather, Disaster, and Work Stoppage.

• Records involving official company services.
• Records with invalid due dates or application dates.
• Records with invalid completion dates.
• Records with invalid product codes.
• Records missing data essential to the calculation of the measurement per the measure definition.
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Product Reoortino Performance Taraet;
MSA·T"~e;

QLSP-POTS QLSP-POTS (Dispatch and No Dispatch) 195%

Zone-Type;

Availability; Notes;

Performance will
be measured
beginning the first
fUll month of QLSP
service (for the
following month's
reporting).

Attaohment 3· Performance Targets for Qwest QLSpTM Service



011·1 • Order Installation Interval
Purpose:
Evaluates the timeliness of Owest's installation of services for CLECs, focusing on the average time to
install service.
Description:
Measures the average interval (in business days) between the application date and the completion
date for service orders accepted and implemented.

0 Includes all inward orders (Change, New, and Transfer order types) assigned a due date by
Owest and which are completed/closed during the reporting period, sUbject to exclusions specified
below. Change order types for additional lines consist of all C orders representing inward activity.

0 Intervals for each measured event are counted in whole days: the application date is day zero (0);
the day following the application date is day one (1).

0 The Applicable Due Date is the original due date or, if changed or delayed by the CLEC, the most
recentiy revised due date, sUbject to the following: If Owest changes a due date for Owest
reasons, the Applicable Due Date is the CLEC·initiated due date, if any, that is (a) sUbsequent to
the original due date and (b) prior to a Owest-initiated, changed due date, if any. NOTE 1

0 Time intervals associated with CLEC-initiated due date changes or delays occurring after the
Applicable Due Date, as applied in the formula below, are calculated by subtracting the latest
Owest-initiated due date, if an~, following the Applicable Due Date, from the sUbsequent CLEC-
initiated due date, if anv. NOT_

Reporting Period: One month I Unit of Measure: Average Business Days

Reporting: Disaggregation Reporting: Regional level.
Individual CLEC 0 ReSUlts for producUservices listed in Product Reporting under "MSA Type

Disaggregation" will be reported according to orders inVolving:
01l-1A Dispatches (Includes within MSA and outside MSA): and
011-1 B NO dispatches.

0 Results for products/services listed in Product Reporting under "Zone-type
Disaggregation" will be reported according to installations:

011-1 C Interval Zone 1 and Interval Zone 2 areas.

Formula:
~[(OrderCompletion Date) - (Order Application Date) - (Time interval between the Original Due Date
and the Applicable Date) - (Time intervals associated with CLEC-initiated due date changes or delays
occurring after the Applicable Due Date)] + Total Number of Orders Completed in the reporting period

Explanation: The average installation interval is derived by dividing the sum of installation intervals for
all orders (in business days) by total number of service orders completed in the reporting period.

Exclusions:
0 Orders with CLEC requested due dates greater than the current standard interval.
0 Disconnect. From (another form of disconnect) and Record order types.
0 Records involving official company services.
0 Records with invalid due dates or application dates.
0 Records with invalid completion dates.
0 Records with invalid product codes.
0 Records missing data essential to the calculation of the measurement per the measure definition.
0 Orders involving individual case basis (ICB) handling based on quantities of lines or orders

deemed to be oroiects.
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Re orted As:
Avera e business da s

Zone-T e-

Performance Target:
OLSP-PQTS (Dispatched)
OLSP-PQTS (No Dispatch)

Availability:

Performance will be
measured beginning in the
first fUll month of OLSP
service (for the following
month's reporting).

6 Days
3.5 Days

Notes:
1. According to this definition, the Applicable Due Date can

change, per successive CLEC-initiated due date changes or
delays, up to the point when a Owest-initiated due date change
occurs. At that point, the Applicable Due Date becomes fixed
(i.e., with no further changes) as the date on which it was set
prior to the first Owest-initiated due date change, if any.
Following the first Owest-initiated due date change, any further
CLEC-initiated due date changes or delays are measured as
time intervals that are subtracted as indicated in the formula.
These delay time intervals are calculated as stated in the
description. (Though infrequent, in cases where mUltiple
Owest-initiated due date changes occur, the stated method for
calculating delay intervals is applied to each pair of Owest­
initiated due date change and subsequent CLEC-initiated due
date change or delay. The intervals thus calculated from each
pairing of Owest and CLEC-initiated due dates are summed
and then subtracted as indicated in the formula.) The result of
this approach is that Owest-initiated impacts on intervals are
counted in the reported interval, and CLEC·initiated impacts on
intervals are not counted in the reported interval.
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00524-1 - Out of Service Cleared within 24 Hours
Purpose;
Evaluates timeliness of repair for specified services, focusing on trouble reports where the out-of-
service trouble reports were cleared within the standard estimate for specified services (I.e., 24 hours
for out-of-service condition~).
Description:
Measures the percentage of out of service trouble reports, involving specified services, that are
cleared within 24 hours of receipt of trouble reports from CLECs or from retail customers.

• Includes all trouble reports, closed during the reporting period, which involve a specified
service that is out-of-service (I.e., unable to place or receive calls), subject to exclusions
specified below.

• Time measured is from date and time of receipt of trouble ticket to the date and time trouble is
indicated as cleared.

Reporting Period: One month TUnit of Measure: Percent

Reporting: Disaggregation Reporting: Regional ievel.
Individual CLEC • Results for producUservices listed in Product Reporting under "MSA Type

Disaggregation" will be reported according to orders involving:
00S24-1A Dispatches (Includes within MSA and outside MSA); and
00S24-1 B No dispatches.

• Results for products/services listed in Product Reporting under "Zone-type
Disaggregation" will be reported according to installations:

00S24-1C Interval Zone 1 and Interval Zone 2 areas.

Formula;
[(Number of Out of Service Trouble Reports closed in the reporting period that are cleared within 24
hours) I(Total Number of Out of Service Trouble Reports closed in the reporting period)] x 100

Exclusions:

• Trouble reports coded as follows:
- For products measured from MTAS data (products listed for MSA-type disaggregation),

trouble reports coded to disposition codes for: Customer Action; Non-Telco Plant: Trouble
Beyond the Network Interface; No Field Visit Test OK, No Field Visit Found OK, Field Visit
Found OK, and Miscellaneous - Non-Dispatch, non-Owest (includes CPE, Customer
Instruction, Carrier, Alternate Provider).

- For products measured from WFA (Workforce Administration) data (products listed for Zone-
type disaggregation) trouble reports coded to trouble codes for No Trouble Found (NTF), Test
o K (TOK), Carrier Action (IEC) and Customer Provided Equipment (CPE).

• SUbsequent trouble reports of any trouble before the original trouble report is closed.
• Information tickets generated for internal Owest system/network monitoring purposes.
• Time delays due to "no access" are excluded from repair time for products/services listed in

Product Reporting under "Zone-type Disaggregation".

• For products measured from MTAS data (products listed for MSA-type disaggregation), trouble
reports involving a "no access" delay.

• Trouble reports on the day of installation before the installation work is reported by the
technician/installer as complete.

• Records involving official company services.

• Records with invalid trouble receipt dates.

• Records with invalid cleared or closed dates.
• Records with invalid product codes.

• Records missi"" data essential to the calculation of the measurement oer the measure definition.
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Product ReDortlna: Performance Taraets:
MSA-Tvoe·

• QLSP POTS Dispatch and Non-Disoatch 190%

Zone-Tvoe -

Availability: Notes:

Performance will
be measured
beginning the first
full month of QLSP
service (for the
following month's
reporting).
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MTTR·1 • Mean Time to Restore
Purpose:
Evaluates timeliness of reoair, focusino how Iona it takes to restore services to orooer ooeration.
Description:
Measures the average time taken to clear trouble reports.

0 Includes all trouble reports closed during the reporting period, subject to exclusions specified below.
0 Includes customer direct reports, customer-relayed reports, and test assist reports that result in a

trouble report.
0 Time measured is from date and time of receiot to date and time trouble is cleared.

Reporting Period: One month I Unit of Measure; Hours and Minutes

Reporting: Disaggregation Reporting: Regional level.
Individual CLEC 0 Results for product/services listed in Product Reporting under "MSA Type

Disaggregation" will be reported according to orders involving:
MTIR-1 A Dispatches (Includes within MSA and outside MSA); and
MTIR-1B No dispatches.

0 Results for products/services listed in Product Reporting under "Zone-type
Disaggregation" will be reported according to installations:

MTIR-1 C Interval Zone 1 and Interval Zone 2 areas.

Formula:
L[(Date & Time Trouble Report Cleared) - (Date & Time Trouble Report Opened)] + (Total number of
Trouble Reports closed in the reporting period)

Exclusions:
0 Trouble reports cOded as follows:

- For products measured from MTAS data (products listed for MSA-type disaggregation), trouble
reports coded to disposition codes for: Customer Action; Non-Telco Plant: Trouble Beyond the
Network Interface; No Field Visit Test OK, No Field Visit Found OK, Field Visit Found OK, and
Miscellaneous - Non-Dispatch, non-Owest (includes CPE, Customer Instruction, Carrier,
Alternate Provider).

- For products measured from WFA (Workforce Administration) data (products listed for Zone-
type disaggregation) trouble reports coded to trouble codes for No Trouble Found (NTF), Test 0
K (TOK), Carrier Action (IEC) and Customer Provided Equipment (CPE).

0 Subsequent trouble reports of any trouble before the original trouble report is closed.
0 Information tickets generated for internal Owest system/network monitoring purposes.
0 Time delays due to "nO access" are excluded from repair time for products/services listed in Product

Reporting under "Zone-type Disaggregation".
0 For products measured from MTAS data (products listed for MSA-type disaggregation), trouble

reports involving a "no access" delay.
0 Trouble reports on the day of installation before the installation work is reported by the

teChnician/installer as complete.
0 Records involving official company services.
0 Records with invalid trouble receipt dates.
0 Records with invalid cleared or closed dates.
0 Records with invalid product codes.
0 Records missino data essential to the calculation of the measurement oer the measure definition.
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Product Reporting: Performance Target:
MSA-Type- QLSP-POTS (No Dispatch) 5 Hours
QLSP-POTS

QLSP-POTS (Dispatched) 14 Hours

Zone-Tvoe -

•
Availability: Notes;

Performance will be measured beginning in the
first full month of QLSP service (for the following
month's reporting),
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TR-1 - Trouble Rate
Purpose:
Evaluates the overall rate of trouble reports as a percentage of the total installed base of the service or
element.
Description:
Measures trouble reports by product and compares them to the number of lines in service.

0 Includes all trouble reports closed during the reporting period, subject to exclusions specified
below.

0 Includes all applicable trouble reports, including those that are out of service and those that are
onlv service-affectino.

Reporting Period: One month Unit of Measure: Percent

Reporting Individual CLEC Disaggregation Reporting: Regional level.

Formula:
[(Total number of trouble reports closed in the reporting period involving the specified service
grouping) + (Total number of the specified services that are in service in the reporting period)] x 100

Exclusions;
0 Trouble reports coded as follows:

- For products measured from MTAS data (products listed for MSA-type, trouble reports cOded
to disposition codes for: Customer Action; Non-Telco Plant; Trouble Beyond the Network
Interface; No Field Visit Test OK, No Field Visit Found OK, Field Visit Found OK, and
Miscellaneous - Non-Dispatch, non-Owest (includes CPE, Customer Instruction, Carrier,
Alternate Provider).

- For products measured from WFA (Workforce Administration) data (products listed for Zone-
type) trouble reports coded to trouble codes for No Trouble Found (NTF), Test 0 K (TOK),
Carrier Action (IEC) and Customer Provided Equipment (CPE).

0 Subsequent trouble reports of any trouble before the original trouble report is closed.
0 Information tickets generated for internal Owest system/network monitoring purposes.
0 Time delays due to "no access" are excluded from repair time for products/services listed in

Product Reporting under "Zone-type".
0 For products measured from MTAS data (products listed for MSA-type, trouble reports involving a

"no access" delay.)
0 Trouble reports on the day of installation before the installation work is reported by the

teChnician/installer as complete.
0 Records involving official company services.
0 Records with invalid trouble receipt dates.
0 Records with invalid cleared or closed dates.
0 Records with invalid product codes.
0 Records missina data essential to the calculation of the measurement oer the measure definition.
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Product Reporting: Performance Target;

MSATvpe:

• QLSP-POTS Diagnostic

Zone Tvpe:

•
Availability: Notes:

Performance will be measured beginning in the
first full month of QLSPP service (for the
following month's reporting).
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10e,23.2,2 plTll An I P Tr nk 177.0

3.2,3 LSPTlj tSDN-!lRI 20\1.2

Qwe51 AIN Fealurillla See Applicable Owest Aelall 6
Tar1ff, Catalog or Price u!lt leaa
D!!Ioount {which will be proVIded
pUllIuant 10 term.s and. condllkln&

iii ClEC'sICAt
1011.23.4 _~~pp 1~1;l1~ ~~$t 1j:I,II 6

TO-riff. C..I.dl;lQ Qr F'nC;lill.ij;t I~~~
Oiscount {which will be proVIded
pUllluaot 10 terms and condl~on&

In ClEC'slCA'.

18u ott S lI:tll'n1w

~OffiEtntl!l and Enham:n nl
~ ralionl!l .. Lo I rvi

Dally I,JIOilIOIiO RjJlCQfdS FlljJI. J.'~!' RetOrd
R

All ctl80rgl!ls sf'ld jllctl!lrt'll!lrll~ I!Iqua~
1M co,"pSr'8ble tharge~ aM ~
InCMmAntt:l flN)vh:l~(lln thA
Qwgsl WhQI~lgPCAT.

UniYDI'3i111 ScrvicQ Orq~r COOl;lS IUSOCS) have been provided ill an effort 10 e.lSlii illilm !;llil$cnplion t1nlj uSOC OI$$OcIOlllon .....Ith ChOlrglil$. In 1M event uS0C5;:tf"«
ina(:(:\Ir.lln l;lI" i1~ rl;lyisM, Owest r9SeNeS the t10h! to C(J(retllhe Rate Shce.l. In Ihl;ll;lYl;lnl m;;Iny slgnmC<lnt Ch;;lngl;l(sJ, nollflC<ltlon wllll:!R pl"Q\Ill:It:I!;l vI;;I thl;l ,!;t;;an(\<lrq

See Applicable OWes! Retail Tarlll", Cl:lLltlog or' PriCIi lisl for 0111 (ilOllrgRS ;;In!;llncremenls.

Ql.SpTli Business .md Rlilsldliln\l;;ll SlilrvlCjJlS utilize the same Class 01 Sei'Vice and line. Uni~l Senti!;:e Ortlllr todes (U$OCs). ClSP'" Rel!;idenlialllel'Yice~will be billedii' the Analog Port r.llo iIInd only lhoSlilllnt:lS lhea' specifically Qualify lor and afe idelllilied 115 serving ill fCsiderltial Cfld.user tu~IOrner by (he J)r~~er"lC~ or lile LAWUR USOC
will ret:;eiYE! lh~ R~sidel'lli ..1ond uSlilr cll;u;llt,

2 ClSP'" s9fVlce includes nOl1di~trilnin;il(lry"~~Iil$$ to 0111 Yl;IrtlQI SWlICh features Ihal are loaded In ~eara End omce SWlldi. See tile PeAT lor all compatible eana
available ver1lcalawitch leatures. Drlly vertit;lll switch fDOlllul"Q~ With Non-Al;lwnlng, Recurring, Of Per OCCurrencjJI cl1arges <If"« IllitM, Non-~I;IClllT1ngl;h;;lrgl;lsal"l;l ;;IptJlic.ablo
.....heneyer a feature is added - wllelhllr an nllW instillilllion, !;onyRBic:m. or i;h;;lnge On:!jJIr <lcllvlty. Th069 VMICtllliWllch leelureli nollll;tm:! haYR ;:a r.IIlljI Qf $0 for Monlhly
RecurTtng, Non-RecurTtng, or Per Dccurrenee chatges.

3 Re!lerved for future use.

4 'fhq Subsoquljlnt On:s!!:r ChOlrglillS ;:tppllC<lble on a per order basla when changes ate reQu&sted 10 eKi51illO ~ce, including ctlanglng <I telephone numMr, Inlll;;l.lIng or
I'1lmDYing SuspcnsiQn or SqrviCil. !;lfilnYln9 or restortng SjJlrvlce, adding, remoVIng, Of changing f8BtufEll!!I, and other sImIlar reQueals,

~ C1LSP'" ISDN BRI and PBX are. "Dosign". R.mOllining OLSPNI SIjIl'Vle;.t;IS;;In;I "Non-Design", All ch<lrg611 end InCf"9m",n\s ~hilll bg thljl samll OIlS lh~ eornpat3ble. ~hargea and
illO'EImenl!l provided in Owe!it Rebil Tariffs, Ca\2llogs, or PriCIl lists OIInd ill... subjR!;! to ch;;mgR I);ISR!;l Qn ChOlingos in Ihose und~t1yirIRQw~slRelitil Tsrill'l!l. cataloga, or

QwElst loc.al Services Plalloon'N Agreemenl QL,SP'N R.1IIIlI Sh",,,,t-V1,2.a4,11,Oe
,
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'I~

6 Wtler9 1tle service has bl!lIlTl dIJ9m9d to be <l T919GOfTlrnunlcaUana Servie., Ih~ Dis(:(ll)nl will be pravld9CI pursuant to CLEO's ICA. Where the ser·llce la nola
flJlijwmmunlcatlona SEil'Vil;e, IhlJ di$!;'oI.Jn1 will b1;111)%,

Ql.SP'" Rill9 Sheet-V1.2.3 4.11.06 4



GUST

,i

Prim
M
Trunk
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r:!7i; '.:
011 a 1 no Iden~al BU8inel:l!!. ;lIrid PAL

1011.11..2 P'" x I aM PBX Malo

10111 LoC;;m1 Switchln P r I.SP'"
100.11.1 Portll; f! • PI n

10a.i1.1,1 An \ P rt
1Oa.1\,1,2 R I nli I n
109.11.1,3 E: ive pN I

109.11,1.4 Oi i IP rI n
109,11,1,5 PBX I

,,~
AW " •

75
16.8B

£1.75

I no S rcredlt
I I I nal Port

ortln BRI ISDN

100.11.2 Portll IfIO
109,11 .1
100,11,2
101111
100,11 4
100 11

vV I
An I P
A I P rt

,. ,

entlon PI e ulrementa Atl!! Ml!!t

LAW R
7.70
3.00
4.10

16,88
9.75

100.11.3 Ports If ItO%. '" Y I I n Re ulrements Atl!! Met
109.11.3.1 AnOilI P rt
109.11.3,2 Anill P rt F:l,;i nli I n r I

o .11.3.3 EIf~clive QLSpTM ~id nliOilI An",-I P rt
09.11.3,4 Di ital Port Su Ortirl BRilON

11.3,5 PBX DID POll

WU.
730

, .
"

• Ports If 110% YOY Vl)lumlt Growth Pilin RII Ulrltmlmtll Ar Tot
109.11.4,1 Ailal Port
109.11.4,2 Mal Port R~sid nliill ndu r il
109.11.4,3 ElTec:livEI l pTloI R i niiOilI An I
109.11.4,4 Di ital Port u ttirl BRI I ON
109.11A,S PBX DID POrt

•
1

"
10~ 11 !Ii POI1l1 If 120% YOY Volum. Growth PI;ln RII ulrltm n Ar Ai

109.11.5,1 Anal Port
09 5 Anelo Pori RMid8l'liiai eM u!!.er' credit

, Q 11 !i . no Re81denllal Malo PO!'1
10ll"54 II IP B IISDN
iOil,l1,Il,!l P X I P rt

AW R , ,
"1B.a6

9.75

100.11 iii Pl)fllll: If 13.5% YOY Volum. Growth P'1;ln JIll ulrllm
109,11,6.1 Allal Purl

6 Analo POll Re!liderlli;ill erld U5 r il
llll 11 no

109,11,6.4 Oi i\.;ll rI I rlln RII N

109,11,6.5 PBXDIDPori
"1688

OL5pTM Rate Sheet-Vl.2.3 04.11.08

o .11,8. T a Co"lrollor ARS Per Il!lrTi
3 NCOS U ated Per Mai" Sla~Or"l

11 8 34 T 8 Routln PEIt'line
6 5 T lion from De81 Ilalad Station Per LiM E: ui d

11 8 36 t Waltln lndlcallon Per Uni ue Timi" St!ale Per Tiri'liri loll
109.11.6.37 UCD-In Hunl Group. Per Line

", ,
uGlJFM 1,35UOO

2
OVT $42,16
AZ6PS 80,10
F05GPG 059,23
A WPS 71,61
FRKPS 66,61
02. $1.105
MGIII,

~1.00Mww
AFYP 36.65
HYE.. HYS $1210,04
NO USOC - 00
PTGPS $482.77
M65XX Sl:l6~.!l3

CPVWO $482.77
MJJPK Sil2.1ti
MOOPK 2.18
ETVPB 1,00
BUD 51,00
MF" $1,00
M'N $1,00
K711;PK 51,3e
OT1PK $1,00
CPK $1,00
I-lLN.HLA $1.00
",p 175.38
MV' 1.00

M"' $72.37
M"W $37,17
MOHPS $0.66
MHHP5 7.62
",x $176.19

SEPSP,
SE.PSR $337,17
ATBF'S $124.86
MT .55
ATB 1.51
BV. 1.15
WUT 1.00

~~~. SO.55NZT

•

I-:s Per L1neITrunk

ocal Switch Usa e
1 Q SF'''' Rellid~I\lilll Busimt55 ;;md PA F'Ar

109,11,7.2 L P'" Cellll"f~x I N AI n P

109,11,8.20 EBS- P(iva Relea~ Per'SIoi~On LinD
109,11.6.21 EBS Que Time Per Sta~O(l Li"e
109.11.8,22 EBS- Slallo" Gam 0" Pel' Main Line Par LinA
109.11.6.23 HOI Line PerLineE ul P'EIfline
09.11.6,24 LQI.J!;IS ~er Pa In Trunk8ide Per GfOu

.6,25 MlJs5<I e Wtlilill Visual Per line
1 6 6 Mulli IjI Posilion Hunl Announcement Per Grou
109 1l 1:1. 7 Muili Ie Position Hunl LJAlJln PAr Gmtl
10il,118 MullilePMilior"llo!unl Porling
109.11.8,20 MualcCMHold PerS slem OMSOnl
109.11.6,30 SMOR-F'- AfChived Data
109.11.8.31 SMDR.P. Sorvi!;A E,;t:lbli,;hml;lnl Ch~rglJ, InlllijllnSlaliatlon

109.11,8.8 Aulhortzaliol' Cuue!!. PefS IRm
10g, 11 B 0 CenlfE!x COMMOn E IIi men1
101l,11,8.10 c.l..ASS-CaliTrace PerOCCul'fl:!llC'e
lOll, n~B·r1-tr:,,;S;-Packel COnlrOl COl hlill F'lJr.s stem
10g 1; 1 CMS. SIAm Esl<lbfi.snrnenl Inltlallnslallatlon
, 11 CMS_ S IlJm e1sl~bllsnment SUb8 uent 11l8tall&!iun

1 14 Confe~nce Callln - Meet Me Per Stem
1011,11 1:1 1 ConfcrcncliICallln _PIll$I;I! PerS Glem

100,11,8 1B EBS.AuloM~lit Lint;l PAr Sl<Ilion l..ine
109,11,8,11 EBS-DirSlaSeIIBu5 l...oIrTi Fld Pt;lrAtT<In emant
109,11.8. \8 EBS- Mesas e C8I'lier PElf Mllin Sliition lina PlJrl.,lne
109,11.8.19 EBS- MeS88 e waili" Vi!lulIl Pel' SliIIlion linD

Switch Fl!!atuttt.
109,11,8.1 6w~ Cailin forNon-GentrooLillePor1l:l
109.11.8.2 AccounlCodel!l PE!fS 8tem
100,11,83 ARS.COrYnnonE: ui mt;lnl PlJrGroo
109,11,8.4 ARS-Ex r"l~veAouIIIW';Jmin TonlJ-PlJrS stem
1M,11 ARS. Filt:ilil AliI,;lri!::tion L,~I Per S stem
10'1,11 6 Atler"ldilnl Accn~,; LinlJ Per .s1~llon

101l,11,9,7 Audible Mes88Qe Wai~ng

10j,11 1

10011.8



!i1.00
1.00
.88

.'; "

AeAEX,
.89
"S1
AS"

uco- M<lke E1U6 A1T<In emenl6 Per line
LJCD- with t..lU!;I!; <lftl;lr 0(11<1

, ,
1 '1 4
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~}2~~k~;;li~1O~9¥.,~,~.,~.~"~u~c~o~_~,,,~,~,~eu:yArr.:mgl;l~~n,S'::r Gro:1l I'

011" II ..
'109.11.9.1 CUl!llliJrn Nurnbtl( 51;11;1 Appll(;<ll)ll;l Q.y~l Fl:l;lt<ait

i~nff, Cilt<alog QI' PnC(! lob;' l(I$s
Oi$I;OUnl (whith will bI:t pr(lvid.d
put&uar'll to t&fITIl!I 8M coMitiona

in CLEC'I!IICA).

,

10g11,g p I 118 " Ised Chan eSi r'Il1lir'l
101111 g p nalln Chan
10il,11.g,4 •
100,1UI,~ P X I f ON m
109.1UI,6 p X I " N ""109.11.9,7 P I R N " nil I
109.11.9.8 PexOIO N n u nliOlI TN

S10,lHI
S2'4.lHI
$,18.83
25.06
18.73
17.48
26,30

NHCUU 13,49 ~

10".11.11 Qwlftat Carparilltian (QC) IntrllLATA Toll. LPIC M23 See AppHcable awes! Retail
Tarin. Cetalog Of Pflcel.lsl leli!;
DI8counl {Which will be proVliXId
pursuant 10 19nTllillilnd col'ldltions

In CLEe'sICA}.

100.20 Mltcellaneout Cllar 1ft.
10',20,1 NtII'I.olftti 1'1

109.20.1.1 Truubltllsol,jjlion Chll TIC

101::1,20,3,3,3 P m, m
10g 20. " " '" m"
10il,20.3,3,3,2 • hAn III nOllln moO

109.20.3,4 Date Chan ~

109.20.3,5 Desi II hall e
109.20.3,6 H hal e pl!!(di1 advanced
10 03,7 anc lis on ho

10 , ,p-
• " ~,.,

1011,23,1,1.1 " , m " oO
10a,23, 1. 1.2 E.OI hAd iii nOllILrn " h.mized

Dlftsl.,
109.20.2,1 MainlE!nance or Service

109. O. 1,1 Ic

,

,
0,50

URC U
URCCV

S

LTESX ..

>'NW)o( ..
>'NW1X ..
WWOX ..
WW2X ..
>WWPX ..
MVW3X ..
OTNBX ..

TN X ..
TNPX ..

vr'DC ..
VT6DM ..
NRTCV ..

H" "
..

H" A1 ..

~A
....

HRD13 ....
..

HRHA1 ..

HRH12 ....
HFl:Hl ..
Ht=l.HA3 ..

vr'D .., ....
ICB

QLSpTId Rate Sheet-V1.2.3 04.11.08

I bl fuund
c - No Trouble Found

~1~llnClllmenl

ach Addiliol'lallrlCTeMenl

Vl611C 8 e

1 Firat Inctemell!
h Additional IlIctElffie1l1

"'m
100,20.2.1.2,1,
1011,20,2,' ,3,' Flllitlflcrement
1 1 Ii I III

'" I
E1illil(: FIIliI and Eacl1 Additional Incremenl
o rtime fir'!lt ilrld Eaeh Addition,jjillil: I'll
Premium Firat aM Ea h Additi 1111 ul'li nt

-p

109.20.3.2,2 Overiinle
109.20.3,2,2.1 Fi~II':l~m"n"I._ ~ ~

109.20,3,2.2.2 12d1 Addili n lin m nt

1 .20,3.3.1.2 Eo1th Addilion;'lllm:l'1Imgnl

•

109.20.3.2,3 Pr mi m
10g, 0'3 F I nl
10'1.20,3,2,3.2 r. A III n tin m n

109.20.3.2,1.2 Each Additiollo':lllnCr~r\\ nl

, 01
109.20.3.2,1.1 Fir'!ltlr\c 1"1'I II

fi t Increme

I n IT
10g,20,2.2'.1
109. 0 2.2
109.20,2.2.3

10D,20 2, 1

1011 0 1 Til h

10.

10g 02

1011 0·,\ I A

10'120,24 I I hf r In

• •

10'.20.2
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LSp11I PBX DID Tfu"k.
109.23.1.2.1 FirstTr'Ur\k
109.23.1.2.2 E:;IIth Addilionill

15.49
2.34

.. ,

3 L..SP 11I ISDN BRI
109.23.1.3.1 Flrsl

g 313,2 ct1 Additional

InN recurrln Char el
p 11I Buslneaa Centrex PAL and PBX A"al "Or'I-DID Trunks Rllsldllntllli

t M a I
hanlz (j

M" I

URCCU

NHCRA
NHCR
NHCR
N

11.301

00
, 00
20,00

1011,23

10il, 3 -,
• 132,41

180,49

112

101l.~3:,3:

100.23,4

."
11Z,1
112
11Z,~

Qw9l1it A!~ Feature5

u Ii lema
t d anc ents Local SeNlce Re ueal

r Ntce R ueBI
Oiilily Usage Records File, per Record

see Applicable aweat Retail
Tariff, Calalog or Price Ualle88
Diacount (Which will be provided
pursuant to I9nns. end condition,

In CLEC'sICA).

See Applitolb1e ~$I Rl;ltlil
TOIr1ff, Cii\\<iIJog or Pri~ L,islle~.!I

OI:r;l;Ql.lnl (which willl;M,: prOvided
pUr'I!IU1!11it 10 h!ltrrll~ ar'ld eoodiUons.

ill CLE:G'~ ICA).

All (:har'Ql!I.!Il!Ir'ld il'l~l!Ir'r'1l!ti\l8 I!tqual
the 1;I:II1Ip;lr.abll;l (:hilrges al'ld

intrtlmell'lt.!l pr'Ovidl!ld il'l \hI!t Qw1!l8!
Whoillsilio PCAT.

6

6

Univllrs;IIl SlIrvil;ll On;lllr COQIjIl; (USOCll) howe been provlde<l In an error! 10 ease Item description and USee as8OClBUon WIth chargell. In Ihli livent USOC$.IjI1'1II in.\ll;l;ul1II!tIlII'
;;allilll;lvll;lJ(!", OwI;tl;lll;ll;t;lIVI3S the right 10 correct the Rate Sheet. In the event 01 any sIgnificant change(8), notlncation will be pfOlllded VIa the stendemj no\ltlC<lIlon ~ll.

Slit! Applitllblc Owest Rl;ltlil T;;inff. C;;a!<llog or PrlCt;l LIl;\ for <III ch;;arg8S- and Increments.

CLSP.... Buaines8 and Realdel1lial !WIt'\Iice!l utilil.1!r Ule ~rr1e CllI~~ of Service ;;md line Univel"5i11 $crvi!;o On:Ier !;odes (USOC~). CLSp..... Reaidential servlcea WIll be billed al
the Analog Port IBte and only those Iinesltlalspecifieally qualify fOf and ar'l:! identified a~ .!Ier'vir'lg:. rtI~id~lial erld.us,E!f eus.lClmer by the presence of the LAWUR Usee will
ll;ICt;llve \he Reslden'I;;a! elld user credit.

QI.SP'''" l;eMce Incluoes nondlscrimlnatol'y accesa to all vertical s,wlleh IEiaILJflj:s,Ih.:jl1 arEi IQ.Il~ irl 0Iv"$l'$ eM Offieg Swilch, SeEi the PCAT for all CQIllpaUble and available
vt!tttic.£lt .!Iwilell 1l!I.tIlutl!t.!l, Or'lly v.r1i~1 swil!;h ";1IIU~$ with Non-Recurring, Fl:ecumno, or Per Occurrence charges. are listed. Non-Fl:ecuniog charges are BptJlicllble wh"ne~r II
feature is. added. wheu\er' tin new instlltiltion, !;onVI:trl;IQn, or ch;;angt;l Oi'Oer acllvll;y, Thol;B vel1lcalswltch leaturB8 not IIstect have e rate 01 SO lor Monthly Rt;lculT1ng, Non­
RecLJrrlng, or Per OCClJffellCe cnal'tJl!r~.

J Rel;erved for future U!;B.

Tile SubseQuent Order Cllarge Is applicable 011 a per order b.a~is, wll~n eh;:angll:s 0I1ll reqlJl;tlllt;ld 10 exisling .service, including th;;anging <Ilell;tphQnt;l numbt;lr, initi;;ating or
remolllnll Suspension or SElNice. denyil1g Clr' r'e5torir\g sor'viell:. OIdding. n;amoving. or changln\l features, and other similar reQuesls.

CLSp.... ISDN BRI and PBX .lIrt:! "De~ign·. Rt;lrTl<Iinjng QI"SP"" l;e~ces are "NOn-Osslgn". All charges and incremenla shall be the same aaths compal1lble charges and
inclllmeln15 providl;ld in Qwq$t Rl;tt;lll T;;Jr1~, Cat9logs, or Prtce L1sla and are subjecl to cnarlgel based on ~1\;!Ingcs in those uridelllyirlg Owe!lt Relliil TlIri"~, Galalogs, or Price
I.i~r~, In 11\13 evenl 01 t<lte ch<ln!lel;, nollflC<lIlOfi ....llIl)e flmvlded WI 1M fltaM;IIrd nCllifiC;l\li(m fll"Q!;I:t~.

6 Wht;lllil thl;l $l;I1VICI:I hOll; been <Jeerned to be a Teleoo«lmunicaliCl!\8 Ser'viea,lhei Discount willl;M:l pn;IVidM pUrl;uilInt to Cl..!;C'l; ICA, WhAm thljl $1jI1V1!;.Q is nolOl
'i't;lI~mmUnltolllonl; Sennce, the dlscoonl will be 18%.

CLSPlloI Rate Sheel.v1.2.3 04.11.08
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J

"\ : "·i, '~ ~,:. 'flit/ii, 1 l 1~:'I),?,f,' " .~
'.' X, ,;:; '1 ' , ., ',"'.' I,. • liM , fi' " ',.,., .., , ,,'

1011.8 Sh;llrlfld Tnm a of TIl

100.8.1 l P"" R ,
" AllnlD. P,M 0,0011100

1088 l p~ ,
" N R' A , -N and PBX Amllo T Ink,; P' r lin , UGUST 0.35

100.11 ~ ltellin Pur h;l .dA p, p~

PortJI !:,...I PI;ln
109.11.1.1 Arl;lJlc P rt 6.21

11.1.2 ReBid rllial nil u!.ltf " 3 7

'" , QlSP'" REiaidlff'1li..1An I P ,
, " Is port StJ ·0 BRII DN n.

'" DPort 7

108.11.2 P If 80% YOY YoJume Retention Pl;IIn RII ulr m, , Anal Port 0, , Anal Port Reaidel'lti;ill ,
"

, LAW R " I, , Effective QlSpTII
REl~id n!iiil An I P rt " ,, • 01 ltal Port Su O~rt BRilON 1140

9.11.2.5 PBX DID PM "
01111 Pert. If 90% YOY VDlum. Rltlllntion PI n '" AreMftl

109.11.3.1 Malci POrt
11,3.2 Arlal Pcrl Ro:sid nli..1An , , W R " I
~ ive l P"'" Resid ntial An I P 3,08 I, '4 lIal Port Su Mirl BRII DN 17.40, 1 X Port 1,30

108.11.4 • j;rolum.G''''''' .,,"., ul~m n;01l1141 .97
1011,11 4 Idenllal8l"ld uSer' tl'1ldlt LAWUR 1.95 ,
100,11,4 ff I TIl R IdeoUal Mal P r1 ." ,
109,1144 I I I P 0111 BRI ISDN 17,4()

109,11,4,!l • X , p 7.30

109.11.5 PDrtII If 120 Orowth Plan RIl' ulrllmllnts Ar M
109,1H.,1 A" , p 3

10'." :ip 01,"0","", u''''
"

LAW R "0
100 11 Q SP'" ReBiderllial An.lll P rt ,
101H1r,4 rt Su Min BRlI ON 1740
10 11 X DID Port

108.11.11I • OY YoIul'I'Ill' Gfowth PI;ln RII I mn
1011,11,tI,1 A" , p do
109,11.6.2 A" , p rt nd uBef tredil tAWUR 1,1!l ,
0911,6.3 Efflt(,1ive l p". R ,

"" OIJ Eort ,
1011,11,tl4 ,

" Ilin BRIISDN 1740
109.11,6.~ P" , p 7,30

1011117 81 SWltcll U.II ,
'" 7 QLSP'" Residontial, eUl;lnt;uj;!;, PefMOU 0134
l(JQ11 ClLSP'" Cerl!r't1x I.~DN BRI PA d PBX Analo Tr'Ur\k p, '" UGUFM 1.13

" ch Featurel, ccoul'll Codes • ,
'm AZ pS 77.41, ,,- Attendanl At • Lin ,

" 0'" 1.12
10R11.8.3 Audibl~ Message Waiting MGN. $0.98

MWW
1.8,01 Aulhciri . Ii n tom AFYPS

109,11,8,5 Aii""Io' ETVpa 0.33
100,11 atle Roule ~leCii n_ mm" 00' rS at r'rl " PG 01~, 1
100,1Ul7 FIClONLY 0,23
100,H,e.a Call EAcluaiol'l • AUI(lm;;alic: NXB $0,70

ISDN)
100.11,iiI,1I Call Excll.lBiurl • Motnuill NA-FID $0,46

10SNl

I"
100,11 , Forwardirl B s Lin - '" 69B1X
1Oil 11 " Forwardirl o rl'lAnwrln "' GOA
109.11,a,1 min : Bu~ Lin 10 n'IAn w rammable Servi SEPFA
109.11.8.13 C<l11 FQIWsrdlng: Dun't Answllr I COlli ~QrwJ:ln:tlng Busy CLiBlur\ier PIlJIilr.tmmilblllI. P'lr L1nJ:l '"W SO.62

HlQ11 • C;;aIlW;;Jltln IMlcaUOrl • r Tirnin SliIlliI WUT $0.70
1t.lll,11,6,15 Cer'rlf~x Cummon E:q\Jipment HVe, HV5 $1.310.2!l

109,11.6,1 - Call Trace P " NO 1.43
10il,\1,a 17 - Conlilluciu~ 11 N S 1.28
10131181 S-laat aliR I m NS 1.29
10il,11 8 1 S - Pfiool C;ililin NSK ,
100 11 SS - SEilectivl!I 01111 F '" NeE ,
10I:l.11.iiI,21 CLASS - SEIleclive ClIli RRj"'l;liQn FKDPN, $1.21

NSY
109.11.6,22 DI , ,

~0I'l1 BUI:I lorn Field Dr Arr-m m"' BUD 0,24
109.11.8.23 DI , "p; • ;0 'MO 13,01
0 1.8.24 Dim 10 II PI k 600

5~' R, ,",
, RNN "101111 n I~ Route W.lImrn tonA , , AQWPS ...

10 11 B 7 Or'rl GCN 0,31
10911 a28 H rUne t-lLN I-1LA 1.05
10e 11 a211 H nlln IllurlHunlQueuln MH'
109,11.a,30 H nlm Itl mon With ArlrluurlC'er'l'len! ill " " MHW 3
109,11.6,31 H nlm , ilion With Music irl Queue MQHP
109.11.8.32 ISDN Sholl Hunl NHGPG. $1,17

NHGPN

" " , ak~( POI in arTrunk , PTQPG 163.60

QLSp™ RIlle SheeloV1.:i!,a 04,11.08 •



, , "', , " "

~
A9AEX• $0.63."
MB'
MFR
MV5 0.31
MHHPS 20.75
K7KPK .42
QT1PK .51
SR7CX

~~~:='
.$;I;ZJ,33

PK 0,31
ATBPS 96.48
MT ...
ATB .45
BVS 0.35
MHM 0.64

2.0
MB5XX $962.10
CPVWO 481.05
PTGp$ 81.05
MJJPK 32.24
M PK 32.24

VT 47.0\8

Ialion

'""
" m"

nl r rM In
ilin Vi

"" ,",
Tim

SMDR.P.k hi D I
SMDR.P • S~iCo Eslolbh,;hmAnl Ch<lrge, Inltl<llln6lalletion

843 Slatlon Cam. ser\lit:<e r'M;t,in
1m or S ontral rot ARS tlr'
I N tEl
1m of a RouUn ef lillI!!
~ V ca on Ifom 0 Bi nsted

. &!l.. Hun ro rUne

lag" 4 l1li • AddltlOl'lal eMf it

Blabllshm Ill. IllilisllnB~lIali n
1 tabllshr"TlElIlI SubBl!!l ul!!r'It 1r1~~UilIiOn
, 11 4 et 0 lea blill erS lem
1 11 4 4 COI'Ifertlnctl COIIllin • MMjt( Mlj:
1 11,'1 94 5 COI'\!I!!(er'lt:<e Cililir'l • Pre",1J1
'01111,9411 r n I

Qwest Local Setv'lces Platform tM (QL.Sp™) Rate Page -Idaho
Janua 1, 2007 throu h Term·

" Ii r

109.11.8,35 MOIIkll
.11.6.36 M 55

109.11,8.37 M
109.11,8,38 M I

109.11,8.3& Pnv
109.11,8.40
0911.6.41

109,11.8.42

10fjl,11.6.34 MakEl BlJBY Affl:ln~!II. ptIr GrOup

",",, "
10 11
10g 11

100.11.0 .r
109,11,13,1 I mill m r

101:1.11.1:1.1.1 kt;lhoN041h Sel!!l Applicable awest Relall 8
Tarlll, Catalog or PrIo9 Ust IeS6

Discount (WhIch will be
provided pursuant to Mums lind

coodillona In CLEC's lCA).

109.11.9.1.2 Idal\oSOulh

109,1UI,2 pex I m I xT n I I I d han e I nalln
109.11.9.3 PBXDtD m IAxTr.llnl II I lin h
109.11.9.4 PBXDIDBI m mIll
109.11.9.5 PBX DID r u of20N m
10.11.9,6 PBXDlDReBl!!r'\Il!!S uer'lliill"Block
1011'1117 p 0 Num f8

See Applicable OWesl ReUlIl 6
isrtIT, Callillog or F'~ Lltt len

Olscount (Wfllch wm be
providlJd Pl,Il'll,lljlnll'Q IlIInn$ IiInd

tonollu:mJ!j; in c..ec'~ lCA).

15.2
5.5

125,5
.531,3
$26.3

3.6
1001111A P X 3.'

1011.11.10 u IIIHCUiJ 12.17

108.11.11 st or I n

109.11.11.1 Idaho North See Applicable Owest ~lall 6
Tliliriff, Clilii/ilIQg I;Ir Pri~ Li-lillllll-lij;

Oil;tooni (whitt! will be
pr¢Vided j)l,Irlui!1iI11;I tflIllli-li IIlnd

conditions In CLEC'9ICA).

109.11.11.2 IdahO$¢ultl See AppllCilble o.....e6t Ret911 6
Tartff, Call1iog or Price List les6

Discount {Whlcll will be
prollided pursuant to terms and

conditioos ill CLEC's lCA).

108.20 Mill 1I11;r,nll h
1011..20.1 0 I " ., , Maintenance of 5ef\lice

109.20.1,1,1 B>;

". 0,1111 t nCf ment
10 . 01.1.1.2 EOlich A nllinn lin

m "'

'" " I , FlfSllllCr'I!!Ir"Tl1!!lf"11,
"" dditiOlllllln rill nt

109,20.1,1,3 P mllm
10i1 0.1,1 , t
109.20.1.1.3,2 ,

I "T lin AdditiooalLilbor
09.20,1.2.1 Basic Flraland Ell h Ad iii n lin mOO

HJg· (J 1 I I and Each Addilioosl Inclemenl, I I t and Eat:<h Addiliollallllcl'I!!r"Tll!!r1t

, - No trouble fOulld,
"

,
" t ot ervlce - No Trouble Found

OLSF>'" Rale Sl1eet-V1.2.3 04.1 i.08
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o p W

10 20,.221

•
,

10lJ.20 11 ~, I
109.20,2,2,1 A III tin m nl

MVW)O(,

MVWOX
MVW2X

x

OTNBX
OTN X
OTNPX

VT60C
VT' M

HRD11
HRDAI

....

....

....

......

....

..

....

•
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Qw••t Local Sorvlco. Platform'" (QLSP'"j Rato Page -Idaho

1

FI II!'\Cffiffl8l'l1 I-lRD12
!II a a In ffief11 I-lROA2

109.20.2.2.3 Pr mi m
101:1.20 31 FI
10~.20,2 2,3

0920 2.3 Network PremieEla Wo!'ll Il;!ll
109.2 .3.1 BaBic Fi~IIr'11ll' m nl

a ic til Additi n.llln m nl
3 lIeftlme Flf811r'1t m I

v rtlme Each Additi ;Irolln m nl
1 I FI t lncfemer'll
1 Ii 0 p ddl ollsllrlererllElrll

100,20,2,4 0 I h n
Din h n

KAllA h FIr
n II Ii n h r

109.20.3 • I
1 1 N P , 0 Cho, 0 11 A I"'

'00 , A I
101:1 20 1 AIIH

109.20.".1 Maintenance 01 SElr'ViCEI
10Q.20.4, 1,1 Ba!lic

109.20.4.1.1.1 Fil"!lt Int:~m!lnl

109.20.4.1.1.2 E:athA dili n.llln m nl

9 0,11,1.2 O\rElrtlme
109.20.4.1.2.1 Fir/r,tlnt~m nl

0.•. 1.2.2 EachAddiliOn31lnt: m rlt

041 1 1m
'0 4 1 .1 FlfBt Irlcremerl!

1 h Addillonallrlcreme,\1

109.20.4.2 Ii niT tin A III n
109.20,4,2.1 Ba,;i Fi I n \
109.20,4.2.2 Ovtll'timel Fil"5t an A itl
HIO 2D 4 P nd ach Addlli<lnallrlcr'E!r'rll!lrll

109.20,4.3 Oi I h A III n I

109.20.4.4 Dis 3ldl for MiIIint n n f rvl _N

I-lRD13
HRDA3

I:,
HRR13
HRRA3

VT6DC
H2O
EODDB
NoUSOC

HRH11
HRHA1
HROA

Mvw)()(

MVW'

MVW X
MVW2x

MVWPX
MVW3:<

OTNBX

I~
TNPX

VT6DC

"'6

ICB

1 9 04.5 NetwOl'K PremiM!1:i Wo!'k Char D

109.20,4.5.1 Ba!lic

~O.2,5,1.1 Firat Increment
ch Addi~or'rillln~m!lnl

H "
HRHA1

, , , rtlme
109.20.2.5.2, 1 Fi~IIrIO"tlmftnt

109.20.2.5,2,2 Ea h dili lin m nl
H
HA2

10~ Q 5

109.20.4,5,3 P mi m
10g ;:l 1 filS! lncremeol

o .5.3.2 Each Addilioo;:r,lln m nl

n-Desl n. SOllth
TI1 har e. Pf",nisos Vi it h
eml!l~ WOrk h;).

109.20.5,2.1 Basi
109, O,tS 11 !
10 20.~.2,1,2 Eil h rlllinn lIn m

HR ,

NRT Y

HR 11

10U·II ,
'00

1m ,
ach Additional IrlCreml!ln1

HRD12

HRO

1011.23

,
1011 0

pi'll In II Inn

109.20,5,2,3 P ml m
100 1
109,20

al hall
I nCha

I har Per da adval'l~ed

• h

urrh'l Cllar I!II!I NRC.

HRD13
HRDA3

N IG6

109.23.1 nvrlnNn
109.23,1,1 pl. B In

100,23,11,1
109.23.\.1,2
109.23.1.1,3, .

"Fi I In PIA nl
Each Addili nill Lin
Fir"'!lt Line M;/Irlual

C Additior'ral liM M:lIluill

109.23,1.2 QL§PhI PBX OIl;! Trunjj;tp

awes! Local Servlceli Platform'" Agreement QLSp'N Rate Shjj:/j:loV1.,2.3 04, 11 ,01;1 10



100.23.1.3 m I
131 FIrst

Ben Additional
URCCU .66

2.73

•10023,2 h'li;tlll;I I n
109.23.2.1

109.23.2

109.23..3 pm

FI

8 PA. and PBX .4nlll n n I Tr
anlzed

I~ al Line ~h;1lr'liz

Manual
dmonal Line Mar'1uo':ll

D P X Trunka

,

" ..
100.23.3

10v.23..4

lItAINF
109.23.3.1 IO<lho North

109.23.3.2 Idaho SOUth

Voice Meaaa 11'1 Sll'l'YleBII:
1(l~.23.4. 1 Idaho North

See Applicable OweBI Relail
Teflft', Catalog or Pnce list lesa

OIBCOufll (.....hich will be
proVIded pursuant 10 terms 8nd

condilionain CLEC's ICA).

$1jIe1 Applie;lblll Qw..sl Ri:t~il

Tariff, calalog Of PtIee lIal h!l81l:
Diilcount (which will be

provided pursuant 10 terma and
condlUena In GLEC's ICA).

See Applicable Owes, Retail
Tilriff, C/illn.log Ofp~ 1.15111i1ll-li

O!scount ('oNIllcll WIll be
pl'1;lvid.d pUl'$uanl ro 18fTTl8 8nd

conditions In CI.I:C's 'CAl
~ AppliC<ilbie~l Ae1<l1l

TlItitf, ClItIIlOIJ or Poc.l.ist 1"15
Di5(:l;Iunl (whil;h will bIJ

provided putSu8r\1 to ~M~ l!Ir1d
coodiliO(li! iil GLEC's ICA).

o t.aUooill Su art S .tIIm
1 lorn nla arld Erdl;,.ntements 'If I rvl R

112.2 I 0 rations efLocal Ser'Vi RQ III I
112.3 D<llIy Usage Records file, per Record

All chargElS and inc""r'T'lE!nla
eQual the comparable chargee
and Incrementa provided In the

QwealWholesale peAT.

Unlve~1 Servlce Order Codes (USOC$) li",v(I been provided In an effort to ease item ~etip\ion<and USOC association with charges. In Ille event uSOCs are
in;l,C(:ut.llltt (II' <111;1 I1;Ivis9d, Owest res8N8s1l1e rtgl1110 tOr'J'l:l(:llh(l R<atl:l 81le(ll. In Ifle evenl 01 any significant ch~l1gt!(5), r\elifit.:.ti(ln will \:I1jI providlild vi;;t th(l l;l;;tnd<an:l

8(1(1 ApptilAlJle Owest FletaU Tartff, Catalog Of PriCIJ Lisl for all cl1Brges and Increments.

OLSPt.. Business aOO Residential ~l!If'\Iic.e5 u1ih:l:1I thQ $/jIme Class of Service aM liM Ur'liverslIl SIIIVic;:, On;IIIIf i;QQIjI$ (USOC!;). OLSP'" ReeidenUal6ervlce6 wlU be billed
at tile Analog Port fale arld ooly lh~o lin(l!; thaI l;peclflcally Qualify lor arld;it~ idl;mlifi~;;t~&erving il resldentlal encl-tJser customer by Ihe presence 01 the LAWUR
USOC will receive Ihe Residonti;;tl end U5er Cf8CIII.

QLSP'" ser'\lice intludQ~ none:ti!;c;:nrnlniltofY access to aliliertical 5witl;h flil;;tl\l~~ Ihal <Ire toaoecr In awears EncI OI1ice Switch. Sile Ule PCAT fef;,.11 ccmp;atiblQ ;;Ind
available 1lE1t1icai 5wil(:h fl;li'lll)~, Only vertical switch reatuf8s with NQn-Rei;UrTing, ~ecufTIng. or Per OCCLlrrence charges a1'8 li~ted. N(lri.Rl:!r.l,lmng eh;jlrge~;;t~

applicable whcnq:vlilr;;t ~;;tlure Is added - whelhef Orll1~ in51i11t;;Jlion, convef5lon, or change order atlivily. Thci~t! V!;lrti~1 5witc;:h flJ<ll\ln;l~ nolli~led h<ave CI rale of.sO lor
MOrllhly Retumng, Non-Rei;ulTlng, or Per OCCUHerltu thilrges.

RA~QrvRd for fulure use.

4 The SubsEKluel'lt Order ChOlrgq I~ ilPpllcalJle on 8 per Order b;ui5 wI1en cl1ii1ng95lire f6Que6led to exislil'lg sEu·vit~. iri(:luding (:h;lnging .. ~lqphOn(l n(lmber, initiating or
removing SlJSJ)en5iiln Of SCllViI;'1, e:tllnylng or resloorlO ser'Vic::~, ~dding, rgmovlng, or chJ3,nglng f98tlJree, and olhef ilimil;:!!' reque515.

(> OI,$P~ I$DN eRI cllld PBX ar& "Deeign". Rem;,.imng C1L$p"" servlc86 ar& "Noo-Design". All cI1;,.rge:s and inC;:ll)mQnu; ,;h;;l11 be thlil ~ilme <lS the Wmpclrtlble cJlal"geij. and
inr.rQmenls provl!;led In O\IIes! Retail Tann's. Clilalogs.!;If Pril;9 I"lsls lind are subje<:t to change ba5ed on eh.mglls in lhosc undcrlying QwIlI;I A.l;Itall T;;trtffs, C;;t!aIOlls, I)r
Pric;:e I-i,;'~. In the event a rsle changes. nolifiealien will \:1'1 pmv1ded ilia lhe standard notlllcaUorl prtlt1l55.

Whel1;llhg service hasl>een d8'8mEl'd 10 bEl a Teleltommunii;illions Service, the Discount will bEl provided put!lUilrll1O CLEC'sICA. Whefl:~ lhl:! 5l:!r'vite i5 m)l ..
'l'elecomrnunlcallons S&fVlce, the disCiluIll will bR 18%

~sl Local Services PlallOffil'N AgfeerYlerll Q,-sp'" Rilte Sheel-V1.2.3 04.11.06 11
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~.~ " )'lk' iii~' ~ :"':' ~:" " l' i!.~l'i' d. Iii'

Pur Ilnlld A. P p"
1008.1 LSP"" Rell;ide'll~,lI1o'lrid 8u in ~ P rM
1 QLSpTU CenlfEl;ll. ISDN BRI PAL ;and PBX An I t 0 GU T 0

101.11 Local Swllcllin PlJrchaud All Part of LSP~

108,11,1 Pam Bailie P'*1i
109.11,1.1 ArlllhJ POrt ..

1 E1eidEinlial eM uUl( ~r~dil 1, 111· - , Iisl Arlo'll Part 3.38 1
10lHl1 4 , , , ISDN 22.14
10g,,, 1 P X , P 9.48

100.11.2 P'O/"b; If f10V. V VV m • 0' oP entl Are Met
109,11.2.1 An., P rt
109,11.2.2 An.llla P RA,;i nli , , ,. ,
109,11.2.3 Elf di l pTM Rr.~i Ii IAn I P 33 ,
109,11.2.4 Di itll P rt rtin ." "109,11.2.5 PBXDIDPrt 9,48

100.11.3 Pcrb If 110% VOV Velumll RII IIntl nFtI nR
109,11.3.1 Ar\31a P rt 15,81
109,11,3.2 Ali· I P rt R nti I 0 A R .49
109,11.3.3 E:ff~ Ii P~ R ; Ii I An I P .31
109,11.3.4 Di iloil Port " ~o BRilON 2.14
109,11.3,5 PBXDtD Part 9.48

108.11.4 Pa~ta If110% 'lOY Valum. Growth Plan RII ulrltmlln A M
109.11.0\,1 Anal Port 5.16
10Rll.4,2 Anal Port F1.eeider\1i.1l1 erid u~f ~r'1!ldil LAWUR 1.92 ,
1091 '.3 Effective LSP'" Fl.e81denllal AIlal Port 3.24 1.. 1 Port Su rtin BRI ISDN '"Port •

011.115 oIm tI Plan Re Ulr&M&nlll At& M&I

'" "51 • ,,
" An ,

" t W
,. ,

109 11 • P~ 1 ,
10911114 I !llF> rt , ,.
109.11.15,15 PBX OlD P rt 11,48

100.11.11 Pal't:i If 135% 'lOY VoIumlt Growth Plan R ulr m n AI M
10R11.6,1 Analo P,", 4.19
10911.6,2 Analo Port Re~der'1!i~1 ~rid us~r' II LAW R 1,06 ,

" clive QLSP'" Residenlial Arlal PUll 3.11 1
lUS.11,1'I,4 lJl Itll P rt .,

~o R" N ..
109.11,6,5- PBX DID P rt

10011.7 Local SwItch Uaa &-R eider'l!i;:ll ;:lr'ld Bu~in~5~ Pllr M U 0.001574
0 1 7,2 QLSP'" Centre)/. ISDN BRI PAL and PBX Ari;:'ll TOm P r in ok UGUFM 1.320

HIli 11 8 wi 2
109,11 8,1 • "' AZ6PS '"10Q,11 An a t Access Line - er alation line OZR 1.16
109.1'.8.3 Audible Meesage Wai~rlg MGN, $1.03

MWW

• A lhofizallon Code~ - " t~1II AFYPS 43,60
A lomallc Line ETVPB 0

109.11.8,6 Automatic Raule , Ii fl. mm ri , F5GPG
109.11.8.7 C1111 Dn>p FlO ONl.Y $lJ.35

109.11.8.8 Gall ExClu!liorl • AUlomillir, NXO $1.03
ISONl

109.11.8.9 C;!IU ExdusiQn _M;;mu<ll NA-FIO SO.66
lOSNl

109.11.8.10 Call Forwarding Don'l Arl!lw(!r I COlli FQrw<lnjinll Bu.sy, Customer Programmable. par Line FSw $1.03

I F rw,llrdin : Bus linaiD n'l An,;w r P m , EPFA
1 " ,

" Indication - Ilmln stale WUT 10
10~U"a,1;:1 Cenl~~ Common Eauillmer'l\ HYE,HYS $1,221.96-

109.11,8,14 LA i111 T P, 0 NOUSOC 1
109.11,8,15 LA ntin R , NS, ,
109.11,8.16 CLA .l.. t IIR 11m NS , ,
109.11,8.17 CLASS. Pri ril Ilin NSK 1,23
109.11,8.18 CLASS - SEllecliw Co'l11 Furwllrdin NeE 1.28
109.1 8.19 C SS • Sel!l~ivtl Cilll Rc·ccti n NSV 1,23
0 a o CMS - Pack Coolrol ca bilil PTGPS ...
091 , 1 eMS - 5 stem Eslabll!ll1menl.lrliliallnelallaliorl M65XX S

10 11. M rllirletall,llliurl 41:14 55, 11 PK , •
109 11 • f M 'PK ."10il,11,8 , , ,

" 0
, , , BUD .35

109,11.8,26 Oi II PI k ~'" '" aMO 053
10g,11.8,27 01 , II PI k "''"

,
'" 690

109,11.8,28 Distin Ii Rin i lin liv IIW ilin RNN 1
109,11.8,29 Eo< I1sive RClU~ WoImin Tan. r5 sl m AQWP5 73.21
109.11.8,30 F.3tilil ReslrictinLvl. ~rs stem FRK.P$ '1,04
109.11,8.31 "'" lriletn:am <;eN 0,46
109.11.8.32 Hot Lil'le • pef lir\~ HLA,HI.N $1.03

, "' H nln ·M III III n H 0 '" MH5 ,

Ow~~llocal 5eNlces Platlorrn~ Agreement QLSpTIol Rate Sheet-V1.2.3 04.11.08
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~i!i!I~'l'.~'Ie~'J.anua 1.20,O~lhrou h.i
orm

• "."', I, ' 'wlIl",,,,"I,'
I, '.. ",* ...1'1,. I,. '.1

1011,11,8, H nln· I 1'111 lJeul!l MHW II 8
1oe,11,8.3~ H nlln , III nwllhM I 1,48
109.11.6.36 I DN h H nl
109.11.8.37 L d ilk rPOI in II nk
109.11.8.38 M3ke Bu;y Ar1-<Ingeml;lnlll; • PIiI'" groop

9.11.8.39
'40, ,

M.1Iklt BU5 Arr.m IIm11nls. lin
Me~~a e Cenler. er n'I.l1il'l ~tiIlion lin
Measa e Wallin Visual

NH PG
PT PG
AOAI;X,
p"
MB'
MFR
MV5

1.73
179.71
$0.68

0.68
0,3a
0,35

10 "
, In tallol1

I " 1m cA rs stem
I , t
I , I • Dulin I

"' t I " d tallol1
10g,11.5,51 uCO In hunt group - per line

, "
o 18.43
o 1,8.44

109.11,8.45

Music n Hold - (S !llem
Pfiva ReleaSE!

ue Time
SMDR-P - service Establishment Ch;:lrlllt. Il'Iilialll1sl.3lli1liCln

MHHPS
K7KPK
QT1PK

~~:~:.
CPK
ATBPS
A<T
ATB
Bv
MHM,
H6U.NZT

23,55
0.48
0,35

$180./l9

0.'
1 80g

DO'
o
040

SO.Be

109.1U Othllr IIr
109.11.9.1 Cus\(lm Number See AppllC<lble Owe$1 ~i' 6

'r<lrlff, C<lkiJlogl:Jl" Pri~ I,.isl 11;155
Ois«Junt (whieh will bl!l provided
pur5uMIIo Il!Itr'l'lll; aM COIldi~ons

in CLEC'!! ICA).

• P to m I ... Tran lalioo Oi it " uh!!II!!Id hoe r\alir\
93 p DID om lex Translall ns I l1allll Chal1

I " 0 I 0 ml
I I P R I , I"".
I X nl< T rmln II

I 7 PBXOOR uentlal Te'e hone Number
Ua T I hoo Nom ffi

14.6
34.1

$25.7
$25.5

4.0
3.8

35.904

011110 rha8 $13,40

'011,11,11 ~st COI"por.tloo (C1C) Inu.LATA Toll, LPIC 5123 See Applicable awest Relail
Tariff, Calalog Of Pnce Lislless
Discount ('iklict\ WIll be pro'llded
pursuant 10 lemls and condition

In 01.eO'5 ICA),

10UO

" 0 N

10~ II 1

1011 0

109.20.2,1.2.1 Fir'!:lllr\ m I'll
109.20.2,1.2.2 Each Addililll1311n rer\'\ III

10e 0 1 i
109 '0 11 I

10g 111
9 0 1.1,2 Each AddlUonallncremenl

109.20.3.3.2 Overtirlie

Owesl 1.0(;<11 SeMGeS Plilitform
Tl
" Ag~lnenl

....

....

..
"

......

....

..

....

....

....

....

..
13

NIH Y

HRH1

MVW'X

MVW X
MVWT><

HRHA1

I-lR 11
HR A1

HR013
HROA3

T
OTNOX

VT6D
VTBOM

I-lR012
I-lROA2

tI nallo remen!

A dili n lin

QLSP'''' Rale Sheel-Vl,2.3 04.11.08

A III n I

I Fi I

rtim Fi
Pr ml m I

109.20,3,2.3,1 Fi lin rYl I'll
109.20,3.2.3,2 Ea h Additiol1sllnCfemellt

Prill fl<Cha(E!

i20.3.3,1

m;
100,20,321 ,

10 11 " ,
100,20,3,21 2 hA '" "" m "'

100.20.3,2,2 ArtimA
109.20.3.2.2,1 " lin 111m nl
100,20,3,2. hA iIi n..lln m"

109.20,3,2,3 Pr rniurn

109.20,2,1,3 P mi m
109.20,2,1,3, 1 ~i In m
109.20,2,1,3,2 hA IIi II m

Ii niT bn
10e.20.2,2,1
109.20,2,2
10g, 0,2

.,. ;, lch • No lrouble found, , , r l'viCo!l- NoT, tile Fuund

N
70 h. -p m' VI II "

,

D I nan
101:1.20,3.1
10 03

I •

HlQ::! 4

109.20.2,2

101120.3
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l:wI',0~
..

108,23 •

109.20,3.3.3 mt m
109.20.3.3,3,1 FI
101:1.20,3.3,3,2

109.20,3.4 Dah:! ho!lli II
203.5 DE!fIi n Choln II

hat PEir da ;lId~n

lallorl hat' I!t

lIatlon and Con'l&rllan Nal'lr'Ii':urrln Char liS NR

I " 00'
HRH13
HRHA3

,
ICB

1(Jll :'11· - X DID Trunk., Trunk, dI I

,
I - .,

F, ddltio I

1011.2.3.2 '" N

10. , • Centre 'A and PBX Anal l'lol'l.oID Ttul'lkllll ltillllid&l'ltial

'0. "
,

". , ,- I

". ,
10. ,

" anual

1011, 3 p.
100,23,2,3 p.,

100,23,3 Qw.1it AIN !'""tunlS

, tU,

10t.Z~,.

ConversIon Nonre.:urr'lI'I Ch;llr liS

109 3.11 QLSP'"' BlllIll'l81111111 C.ntrllJ: PA and P )( An Inn
109.23.1.1,1 Fil'5tunll M hilnizg
109.23.1.1.2 E:athAd iIi rl;;rJLin M h nI

109.23.1, 1.3 Fir~t un M;,I!\uill
o 3 1,1.4 Each Additiorlal Lir\~ M.m I

ClW85t Volce MHlaglng SeMc&1II

• '00

• v 0.00

• V 15,00

• Z 3

URCCD ,

uACCU ~ I

10'"
, '"o

165,61

18.00

Set! ApplicablE! Oweat Retail 6
Tariff, catalog or Price I.lst 188S

DIscount (WhIcl1 WIll be ~Yidlild

pUI1iIY8nllo WITTI' 4IInd I;QI1di\ir;IrJ,
in CI.EC', leA).

SeE! Applicable ewest Retail
TsrllT; catalog or PfIce List 1985
DIscount (Whlcl1 WIll be provided
pUlllulilnt 10 Wrm3 IiInd CQI1i;1ItjOfl'

In CI.E:C'sICA),

'" o &tatlal'lal Su att S IItlrrr'lli

1121 1110 rlli:!&rldEnhllntllri1en15 rL I IVI R I I
11:Z.2 On oln 0 ratlotl!l f Local er\lic' R I
112.3 D3ily U~;ltgQ RlJ(:ords File, par AlJ{;Ofd

All !;h;ugl;ls .lInd im:remcnl5 f­
QQlI<l1lhe (;(Imp;lr.:able ';harg~:i ~

and Increments provided In tl1a
awest VVIloIesaie PeAT,

UnlVl3flX1l Service Order Codes (USOCa) hallEi bl!terl prOvidcd in iln gff(lrllQ R;;Il;R ilem (Iescr1ptlon and uSOC <I660cliitiOn wt\t1 cl1argas, In tile a\lel1t uSOCs ilre
lnillhlH<ltlJ or <Ire revised, Owe61 reseNeslhe J1ghllo correct lhe Ral~ Sheet. In thlil ",v",nt of <lny slgnlflC<lnl chilnge(05), nolj~G<I~on will blJ prollloecl ViillhlJ slilnd;;lIl:!

$QCl: Applicabl~ Ow"'';1 Rel<lil Tilm(, Catalog or Price L1at lor all chargl!ti:! arId intnlrnllnl5.

QLSP'"' Bll:!line:!l:!l and RI!t~ir,iQnli",1 slJrvice05 utilize Ille 6ama Class 01 Service and line Univer'!lal $mvi~Q On;li!:r eude:s (USOC$). QI"SPTM RlJ,idlmti;'l1 ~c;tvi~l'j:i will I)Ij: bill~

;:'Illh~ Arl;:'llcg Pt'Irt 1'iI1(j <lnd only 1110513 II11a6 that specillcally qualify lUI" arld are jd~I'Itifi~d "'~ O5\3rvillg iI resioel1li<ll\3nd-l.lser cuslomer by lila ~l1caof Ille t.AWUR:
USOC will reelliva 111. RilsIc:!liIntl<l1 ano U6er credit.

2 QLSP'" ",,,,""il:;,,,, i'll:;ludtl5 nondl5ct1mtnillory i1cccss!Q 0111 W1rt14;.il1 $wl~h feRe\lr"" thJ:ll e'"Elloadtld ill Qw",el'll Erld Oni~ SwilCII. S!!!! tll!! peAT for' ~1I1X1rl1J)8li~", ~rld

available veftical8wilch fl!l.uullls. Only wrlil:ill sWItch flil<llure6 with Non-Recumng, RewN'ing, Or' Ptlr' Oeeur'l'E1IIOE! ctIarges are lil!lled. NOI'l-Rll<;ul'r'itlg char'l:lee are
applicable whenever a featlJre I~ 3ddll'd. whltlhnr l)n new insl<llliition, oon~llIiOI1. or change order aetlvlty. those vartlcalswltch leaturea not listed have a rate 01 SO (or
Monthly R\3I;;Urnng, "'on-RacurTIng, or Per Occurrence cnar9E!l!I.

.3 ReaeNed 10f flJli..lre uSE!.

thlJ $L.Jl:!liIilQuent Ord\3r Cl1arga Is applicable Otl 8 ~(or'def ba!li5 wheri th;!lrliJll5;11re requ~stl/l;llo AxlJ;tlng slirvicc. including chilnging iI tllillphcnll number, iriitiillirlg Or'
remeving Svspen0510n or Sarvlce, cJenylng or restoring safVjce. adding, removing, or cllilr'lging fq;lII,J~;, illid olher l!I.ilYlila{ requl'I:!Ill!I.

" QLSP'" ISDN SRI ;lind PBX OIrA 'Oelilgn", Fl:lJlTl;;Ilnlng QI"SP'" 6ervl~ ilre ·"'on-Oeslgn-. All chargeasnd InCfemef\ts sllall be lI1e same llS tM COfTIPtllllola chtlI'Q"'; ;;Inc:!
irlCremerll:!l provided ill Qw!itsl Rlj:liIil TOiriffs, C",l<Ilogs. or Pril;;\31,,16t6 <llld <Ire 6ubJacl to change based on changlls1n lh06e underlYIng OwlJ6\ Fl:eklil T<;Iriffs. C",t;;rlllgs, or
Price Lil!l.(l!I.. Irl ltle ~vellill r'lIlII thilngc5, nolifil:ilticn will be pI"QVlc:!"d viOl thA slilnc1;;IIl:! nQlIIIC<lllon procass,

6 WtJere the service hasl>een deemed to be a TelE!(lonn\,\urliGilion5 SIlr'victl,thll DisclIunt will bll pl"QVlded pu~uilnt to CLEC'I!I.ICA. Whe(E1 the ael'ViOE! Is not s
Telecommunications Service, the di!lOOlJnl will be 16%.

"
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• ~••nu~ry 1, 2oo7,~hrou"ll~T9rm, W,' , 're'. I. , '1 1M
\ " ." 'd ,1 ,

108.8 urchaud As Part of l.Sp....
1111.8.1 p"" ~ U 0.0011100

1011.8.2 ~III .Ii ~ BX Anal Trunks PlJf"linQ/trunk UGUST 0.36

" L ;lISwlt hln P r h

1011.11.1 po
1 ll"

, "
, 1, ,,

II at Spill

•
"II I cI r c e1lt

v SP'" ResldenUal Malo P rI

I u rtIn BRI ISDN
I Port

AW R

, ,...,
•• •

11 f 10% YOY Volul'IUI Rllltl!t"Uol'I Plan RII ulrllm n Ar M.
1 11 n ( F'0I1

, 11 ala ort R sldential eM u~l!!I( l:;rtldil
1 llll FIT" R i nllal Malo POrI
1011,11 4 II IP N
1011,1; P x I P

LAW R
6,8'7

'.Ol
2,25

24,30
5,69

108.11.3 PorbI If80 Y YV I m f;I

109.11.3.1 Anal Pit
109.11.3.2 AnOllo Part Rlisi nli;;al n r It
109,11.3.3 E:ffllCl.i.... L plM Rilsi IIn~ I An I P
109.11.3.4 Oi ilo!tlPort U ortin BRit ON
109.11.3.5 PBX DID Pert

"
• •,
•
/l,69

101l.1U POIU 1f110%YOYVoIum.GrowthPhmRIt ul rn n A rot

..
109.11.4.1 Arl~lo POrt
109,11.4.2 Arl~lci Pcirt Rc5idanti.lIllndu Ar elil
109.11.4.3 Effective lSpN R 5i nli.IIIAn..1 Pit
109.11.4.4 Oi ililiPurt Su I'tirl BRilON
10R11.4.5 PBX 010 Pull

AW R

11,'78

'.60
18

4,30
6,69

, ,
lUg" r- Ae , P d dll LAWUR
10g,11 ~,3 ff " P~ ,
10D.11 0.4 , , ,. " "Co
10u.11.t;.t, ••X IDP It

5,06
.0>

"

,
2,OIl
4.30
5.89

,
"0"

"0Parb If 138"10 V 'IV lurn
109.11.6,1 Analo rt
109.11.6,2 Arlalu Port R 5i nli I n r

tilit! pTU Re!i;idcnti..1Anal
riln BRIISDN11lQ 11

Hjli 11

100.11.8

10v.11.'7 OIl wi II
109.11,7,1 l PT~ R I nil I n~
109.11,7,2 l pTM nl 11 I ..lii..!il.. d PBX Anal Tn.,mks Per lillb'Tfurlk UGUFM

0.001475
1.24

109.; 1.8.10 Call Fci!'\v.ln;ling Oon'1 An~wer! Call Forwarding Bllay, Cuatamef" Pmi:/r'lInimable, pef line

witch FIt;l! r
109.11.8.1 At unl A5_ 1m
109.11.8.2 Altertd.mlA in r I I nlln
109.11.8.3 AudiblQ MIJ~S<I'ile Walling

,
81.4

1.18
$1.03

43.60
.OS

'" .SO
1.03

50.68

$1.03

15,94
1.03

1:2 111
1
1.28

, ,,
1.23

1i4.1!1!
989.10

94.55
43.24

"1.04
'73.21

6.04

•••
'",0.,
•

111111

"

Al6P$
OZ.
MGN,
MWW
AFYP5
ETVPEI
F5GF'G

'SW

'UD
OMO
0.0
RNN
AOWP5
FRKPS
GCN
HLA HLN
MH5
MHW
MOHPS
NHGPG
PTQP(j

SI;PFA
WUT
HVE HVS

NOUSOC
N55
NSa
N K
N ,
NSV
PTGPS
M.5XX
CPWIQ
MJJPK
M09PK

NA-FID
NXB ISDN
NA.FID
ID.<::'N

labllshmentm

ers slem

rArt"an amElI'll

QLSpTI! Rille Sheal.V1.2.3 04.11.08

Field

n E III

IIW II

urrence

'm

'tAr'I w rP
crtimin ~I I

!' lrunk rOu

all OfWardln : BLiS lirl
Call Wallirl lrldieation.

nlr ~ m

..tiD
CallExuin.AI II
Call E)(clusion - Manual

A IT
LA nlin

CLASS .llll:sl CoJII R !um
55 • Priori, C..llin
S5. electivlI ..II F rw in

lactlve call F1.e·ectiurl
onl(ul a abilil

slabliShffiElrll.lrliliallli:sbllllltion
IiIbll8h 1- 5ub~e uenlln:SlOllliltion

I -M tMe
I

AUlh riZOll11 n r
Aulullllltit line
A I Ii R I

100,11 8 5 I I II
109,11,8 8 i liP! I
109,1'.87Di a lI~k Wllh
109,11.8,28 Di:slili ivtl Rin Oi tin i
109,11.8,29 Ex en:si Roul min T rim
109.11.8,30 Failil R:slri ill. r 1m
109.11.8.31 rou Irll r'n

109.11.8,32 I-lcillir\ lina
109.11.8,33 HlIrltirl : Multi iii n H Ii! in
109.11.8,34 HUrltirl : Multi :sili nwitl1Ann un m nlin
109.11.8.35 HUrltirl 'Multi !oili with M 5i In J

109.11.8.38 I DNSh ril-lulil
09 11,8.31 au kef Pa iii

109.11,8.4
109.11,8.5
109.11,8,8
109.11,8,7
109.11,8.8
100.11,aO

1 1
, 161

10IU1,a,13
1(19.11,8,14
109.11,8.15
09 18.18."••, "

10 11

, "
10011 nf
iOIl,11 4 nf n

109.11.8

Owest local Services Plalform'RI Agreement
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=======":::,",,"-.;,,,=,":':::::,N=';;; '.'" 'I· , f'l' ,!t ': 'lIi,t'!/,: 'I , 1F:;~:

1011.11.1;1,36 MakE! Busy Arrar'lgemer'lts - PE!l'grOuP .: ABAEX, P8~ ,. $0.69

01:1118.39Mk s n mn rim
8.40 M s;:a e nl r. I'm inl; Ii II

09.11.8.41 M W ilin Vi I

MB1
MFR
MV5

0'"'
.35

0,35
109.11.8,42 MinH I
109.11.8,43 Pri A I

9.11.8.44 Uill Tim
109.11.8.45 SMDR.P. S.M!;. 1;$\;;Jb!i$hm(lnl ChClrge, InlUallnslallalion

,
" m Sel'Vic main slolli n,
" 4 I , • n 01 lor ARS. fS sl m

10li 11 4 D .to
;011,11 4 " r lin
100,11,B,lla T V , I tecl Station
;01l,11.e,~1 uCO In hlJnt arolJp - per line

MMHPS
K7KPK
QT1PK

~~=~:'
PK

ATBPS
A4T
ATB
BVS
MHM, H6U,
NZT

23,~6

0."
0.35

$180.49

o
128.0li

.5'
0.52
0.40

$0.88

100.11.0 h.,
109,11.9.1 C\ll;lomNumMr S'*' AppliC<lbl~ Qwl;I~1 R~tIIil

TClrtff. COIloIlog QI' Priw Lis! Il;Is!l
Oi~c;ounl (whi!;h will bll pnividl!ld
jiursullint 10 tt!lfr\i& ;find eoflditlor'18

in CLEC's ICA).

10 .119
10 .11.9,3,,
1 196

PBXDID OnilKT nl;;l!in~Diil I

PBX DID COni leK Tr.mslilli ns i nillin h n
F' 10 Block ni r'limis
POlO Gl'Ou af 20 Nunib r5
PBX DID Reser'W!l Se ueflliallf Blo k

14.96
34.90
26.34
::15.04
26.11:1

PBX DID Re8efW!t Noo S utl!\lial TN
X DID NooS uE!r'I~al TN

24.44
36,77

1011.11.10 • NHCUU 14.13 .4

1011.11.11 QW/iI$1 CorpQf4lltion (OC) IntrllLATA Toll, LPIC 5123 See A.ppllcabl(l Cl'Nest A(lt<lil 6
'tartff, Catalog or ~nC(ll.i~1 I~$

Ol~c;o".lnl (which will bi;t pn;lvidM:l
pUl"5uOllnl 10 hllms OIIrtd eondiliol'lll:

in CLEC's 1CA.).

" " W,I.l~~~2Iatl n Cha TI TE

D••I n
109,20.2,1 Mai'llerllllflte of .rvi

109.20.2.1.1 Basi
109.20.2.1,1.1 Fi~llntrtlm nl
109,20.2.1.1.2 Each Addition311nl: mAnl

I I lonal OIl!'! atch. No II'Oubl fund
t h lor Malntenal\ f rvi • N T I

1 f· ( I'It
.1.2 Each AcIc1ltlonallnCfeffle1\1

, ""
i n h n

..

..

....

....

......

....

..

....

..

..

....

............

....

"

MVW
MVW1X

MVWOX
MVWZX

vT
H

HRD13
HR AS

OTNBX
TNX

OTNPX

HRD11
I-lRDA1

H" A

MVWPX

VT6DM

1
1

""1lA2
HRR13
HRRA3

01

I
clltlooallncremer'll

al ncrement
tlonallncrem r'li

dl AlJcIltlonalln 1

OLSplM ~te Sheet.v1.2.~ 04.11·.08

,
Addili n I

i ~i I,

P ml m
:3 3 1 flrat In ement

"

101l 0 1

lOll 0 1

Pn;lmlum
9202.1.3.1 fi!'&llr'lcrernenl

109,20,2.1.3.2 E.ll hili tin m nl

109.20.3.2.4.4 Overtime Each Acldi~C1r'1.a1 hlCrerncnl
1 F' I Iincremeflt

4 Pr mium Each A cliliClnallnCfE!IYler'l!

10g 0

109.20.3.2.2 Artim
109,20,3.2.2,1 Fi I In m nl
109,20.3.2.2.2 81 Addili nilll In m nl

"a - Premls.es. Vi. it 1'I;a
P • sWol1(Cha e
10g,2D 3· ,1

o tlonal T !lUll
109.20.2.2,1
109.20.
109.20. 3 P'

10u,20,3,3
10li, 034

100,202
, 0 a

109,203

100,20.2

101120 :I

Q.Hest local Sel'Vlces PlalfoonTi.t Agreement
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COr'l'lerllo" No"rtIc;urrln Ch*r 111111
9,23,1.1 LSP'" BUlllir'lllllll1ll C.ntr.x PAL n

109.23.1.1.1 Fi ill Meth.llninld
101:1.23.1,1.2 Ea hAdclltlonslLir'l!!l M h ni II
101:1.23.1.1.3 FlrstLine Manusl

OR 3.1,1.4 a cI IlIor'\&1 Line M.llnuOilI

9 LSP'" PBX DID Trunkl
9 31 1 FI t k

dltlonal

o J 1 3 Q\..SP'" ISDN BRI
109.23,1.3,1 FI t
1 23,1 3 aell Additional

nks Resldenllal ,
• V 0.00

• V 15,00

• 3,00

• 0 "
URCCU 7

Inelallatlon Ncnrecurrln Cl\ar elll
109 3 1 L.SPTII BUllllneell Cer'luex PA lind P8X Anal

11 ni.l:E!d
al Line Mechar'\ized

1 1· F

10g 3 '4 III

ncn-DID Tr nk R sldllnllal
NHCRA
NHCRC
NH , 00

0,00

109,23.2.2

109.23.2.3

LSpYIII "n..lo DID P!lX T nk

LSpYIII ISDN"8RI

186,57

25,30

100.23,3

10t.:U,4

Ow•• t "IN F.llturtl.

CW4l1l1 Voice Mellsaglng Servlcea

see Applicable Qwesl Relsll
Tarill", catalog or F'fIce List less
Discount (which wlll be prollid9CI
pursusnt to terma allcl OOI1dltlon,

In CLEC's ICA).

~ Appllcablg ~,RIilQil

T<lriff, ~tiillog or P'ritlil l.i$1 I~n

OiliCOUnl (w\1ICl1 will bill pn)vi~
pursUoJll\1Q Ierms .nd ('.(InditiOO5

In ct.ec'~ ICA).

112
11 1 10 en and Er'\har'lCE!!Y1elll!l LCJ[;a! ce Re u 1
11 I n r L.oe&I Stlr'vill:tl R!l ue:sl
112.3 Dally Usage Records File. J}Elf RElCUfd

All cIlaf(le8 and Increments eque
lhe cOlllpilr'libh!1 cnafge!l and

Incrementa provided Ifllhe Owes

,,'

Ur'\i~r$<'I1 SOI'Vi~ Ord~r COd85 (USOCs) have been prollldeclin an effort to ease Item (Ie.sCtipliol'l <'1M USOC <'I$.SOO""liOr'\ with chjrge$.ln the evenl Usoc.s 1Iflj'
Inaccurate or are re\fi'led. OwE!'lt rE!!IE!r".re'li Ihe rignlle !;1;I11liIl;! Inl;l R<all;l Sh~l, In the event 01 any 'l1gnlllcanl ctlange{'l), notllicatlon .....1II be provided <Aa the slandard

See Applicable Owe!!.t Retail Tariff, C&t:lIQg (lr' Pri~ Li~l for all charges and increments.

QL$P'" E1u~lnessand Resldenllal service'l ulili£E! Ihe ~me CIOIss of $Arvil;1;I <lno rille Unlvef«ll Service Order codes (USOCs). QL5F'TII RMldentlal services will be bliled
~t the Analog Port rale and only lhose lines thall!l.pe!:ilieally q!,lilllify for i/.nd <Ire ldenlffied BS servlng a residential end-user customer by the presence 01 the LAwuA.
USOC wm re~\fe the Re!!.ider'\li.:ll erld 1.l$lJr l;n;ldi\,

2 QLSpTII seNice IncllJdes nondil!l.C1'ilY1ir'\atcr'y OII~$$ 10 illl V(lr\lCilI ~wl\ch featufBslhal are loaded ir'\ QwE!!It'l!I. Er'\d OITice Switch. Seelile PeAT fur all C'li1Y1p&libltl &Ild
available vertical switch fE!.l:llure!l. Only v"rti(;<ll sWllctl features with Non-RecutTIng, RecufI1ng. Qr PlJr O(;el,lrTl)fi~ eh..rgr:~ "'nl: li$l~d, NQrl.R~eurring eh<lrglJ$ III"IJ
1IlJplit~ble whenever OIl fCOIlul'l;l i$ ;;Il:te:tt;l(l - whB\her on new In'llallation, conW!~ior'\, or cl\;!Inlle l;lre:tAr <Il;llvily. ThQ~1J V(lrtit;:.;ll ~wll!;h fl;l;lll,mll; nolli~IB(I h~ve <I r,;Ill;I of $0 for
MOr'\thly Recurrirlg, Non_Recurring, nr PlJr Occurrence charges

3 f.le:served for futuF1:I use.

4 Thr. $1l!;l$lJql.JlJnl Ol"(llJr Ch<lrge Is applicable on a per on:lef bal!l.il!l. wll/:!n eh.;J.nll~$ ~F1:I ~uesled to existing service, Including changing a telepllone number, Initialing or
Illmovmg SUl;jJAnl;lon or $Arvl~. (Ienylng Of foi.'lllorifly ll!lrvi~, lidding, removmg, or chOllnglng 'IIOICUrAJ;. Ilnd olhllr l;lmllllr IllqUIIl;!l;.

QLSP'" ISDN BRI and PBX &rit "Dtiign", f.lelT1<lllllng QLSphl services are "Non-Design". All cllargl!ts ,and inC1'EilnE!r'\~ I!I.hall be the same ssthe cOffipar&ble enaige!!. and
Increments provldM in Owesl Relo:lil Tariffs, COIlOIlogs, I;Ir ~t1l;1:t L1$I~ <In(! ~n;I subject 10 change based on changes In those underlying awest Retail Tarms, Catalogs, or
Price Lil!l.ts. Ir'\ lhe ever'\1 a t.:Ile thilnge'll. noliflCOllIIC)l1 will l:Ig proVI(lM vl<lthe stsnljerd notincallor'l J}r"Oces8.

Where the service has been deemed 10 be a TE!le('Onimuni~lil;ln5 $R1VI!;t;I, the OI5COOflt will be provlO9Cl pUfl5uant to Cl.eC's ICA, WMre lhe service I~ nol ~
Telecommunications service, the diacour'l\ will btI1B%.

OLSpTI,j Rate Sheel-V1.2.3 04,1 1.08 17
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~~~~~~~i\Ii~]~iii~~:'1;,i~iilj@!Ij,:1!JJ~1~'1j~:,?jit~/;j'~!Jll~l1l~I!i!l~"~""~'~J~anua 1, 2007 lhrou hTerm"
100,2 l.oops purc"••.ct Aa Patt of CLSP"" In ttl. following nlnll Omah,. N.lmlltikl Wlr. Clntefs: Oma"a Doullla., Omaha

lunS S1rMt,. Omaha OOth StrHt, Omllha Fort Stno.t, Omllhll ~QWI.r 1'i1~.t, Oma"a 0 Street, Ol'l'la"a 18tll Street,
Oml". 13.5t" Streit,. and Omllhll1l1lth $tnlilt.

,. -Wlr Voice Gfade lu Pu ;Ii P rt f , ,

i"ll.'"

10t.8
o

v

t ISDN au Purthll!l~d M P~r'I. of l P""

rad lao!l Purchased Ai!. Part (If l pTM

led As Part of C1LSP'"
Ual Bllainess and PAL Per MOV

I x ISO BRI and PBX Anal Tl'ullk~ P~rline/tnJnk UGUST

'"
'"

0,0011100

"
10g,.11 l.ocal Swnchln Purchalled AI. Pitt of lSP'"

10 1 P I BasIc Plan
I PM

o 1 RealdenlJal eM uaef cledit
1 3 ffectl\ffl ClSP'" Reaide"lial AI'llllu Port

1 1.4 01 ltal PM Su rtln BRIISDN
9 11 5 F'BX DID PM

AW R
9,43
5.16
4.27

16.54
9.96

",, ,, ,
, 11 4

, "

Id nllal end user credit
no I nllal Anal PM

rtln BRIISDN

LAW R
8.96
4.73
4.23

15.54
9.96

1011.11.3 • rt ... Y YV I Re uir&mel'ltll Are Met
10ii 11 , A", •
lOD 11.3 Ao , • I " 6 f credll
jOg, 11,33 " p- I Port
1011,1134 " I.
10g, 11,3!l P x I P

LAWUR
8,49
4,30
4.18

15.54

''''
1011.11.4

108,11."

Porb 1f110%'( YVoi m r In
109,11.4.1 Anal P rt
109.11.4.2 Arl,jjl Port R sid liOllI n u r il

" ff ·ve Ql P'" Reaidenti,jjl An.1I P
11 "4 n RtlDN
1 lill 4 P)(

PDrtIIIf120%YOYVoJum. rowthPllinRIt ulr m n
109,11.5.1 Analo PM

5 I Pori Reaide.llial ellld user trcdit
IIv ClSP'" Reaide'l"lial Arlal pcJt1

, af M II r1in BRt ISDN
1 11 P

Mol

W R

"''''''''

"""''''
10".11.1 P ." y y Growth Plan Re lJlremenli AI'. Met

10il,11.6,1 Anill P rt
109,11.6.2 A, I P A I ," dll LAW R
109,11,6,3 , .~ tlaiAnal Port
10'111 , ,

" ~" SRI ISDN
101111 p ort

."
2.20
3,03

9

101111 '1

101,11.8

•
1 Q SF'''' Re!liderlli;lll Busin n PA P I'

17.2 QlSP'" Ce"l/ex I ON BRI n P X A

Switch Featuti!,f;
109,11.8,1 AcccLlnlCoot!!1 rS slom
109,11.8.2 Allendant Acce!l!lline StOIIlion linlit
100,11.8,a AUdible Message WSlllng

109,11.8.4 AUlhMzatiurlCc:x:ll!ls 'II'S I1;Im
109.11.8.5 AlJlQmOllic line

k Per lIneJTrunlr. UGUfM

AZSP
DZR

I~~
AFVfl'
ETVPB

0.00126
1.060

n.47

\.09

$0.95

22!>.72
50.32

,

109.11.6.6 AutomiititR ItA I II n_ m
0,11.6.7 CilIiPro

109.11.6.6

109 11 9,;0
109,118,11
109,11.8,12
109,11.8,13
109,11.8.14
109,11.8,15

nt €IrS lern

Gall Exe1u!liun • MOIInuOllI
Gall F(lr'W3rdin : Bus linA _Inr.omln Onl

II F rw I I Don'l Answer Pro rammabl
Call forwardln : Don't A"awtll' -Intomin Onl
ClIli Forw;lIrdin : D n't AnSWAr I II F rw In
COlli WaUin lnd!ca~on Sf Tlmln Slale
Centrex Common Equipmenl

~ Ii nm nl

ro ramma f lin

F5GPG
NA-fID
NXB
iisONI
NA.PID
IDSNI

69B1X
SEPFA

59'
'5W
W f
I-lYE, HYS

1960."<4
$0,32

$0,1l~

$0.63

$35,77
14,77

$3!>,77

$1,137.79

10a, j 1.8.16 CLASS - C;;all Tr;;ace, Per Occurrence NOUSOC $1.42

QwEtsllocal Ser"VIcea PlallOflllTld Agreement

109,11.8.17
109,11.8,16

"
o ,

1011 11 a
1011,11

1 118 4
100,11,8,2

CMS-Pack I II'I ill iii r m
CMS - S tem Ealabliahr'r'll!li'lt .Initiilliins II Ii n
eM IE!I'I't E:5Ilibli~l'tr'r'lent. Subs", ullnl InstOllllOllll n
Confcmm:lit COiIllln - MI;II;11 Me
Confcrena! Ciltlin _Pn;lliet
Direct Slillion Sel~tlio'n I Bus LOIIm FIQld or AIT.,In ernent
Directed Call Pitku with Ba a_In
DifeCted Gall Picku without Bll. C_1n

Dlatlncllve Rln I Distinctive Call W:IIitirl

QLSpN R;jI\l;I Sheel-Vl.2.304, 11.08

PT PS
MB"'"
CPVWO
MJJPK
M09PK
OUD
OMO
0'0
RNN

,
916.46

.&8.24
$40.06
$40.06

.32
19.02
19.02

$38,03

,.



Qwest L.ocal Sorvices Platform™ (QLSpTM) Rate page· Nebraska
anua 1. 2007 throu h Term'

IM~:j::.1 . " , •.,". '" "
'~if;.\\:. ,'(1!!!.~, ~\i:\!\ < \i;, I "

109.11.8.26 E enslve ou 81'r'1ir'l Too.-:PirS¥l.t.rn A WPS 67,63
109.11.8.27 FaclII Restrlctior'lL~ rS t",m FRKPS ~1.73

$0.95

$36.40
$36.40

38.43

$D."
116.69

$0.151

1.60
166,52

$0.63

50,6:3­
$0,32

$0,3"
S21,S2

0.49
$0.37

$0.63

SO,4~

$0.32
$167.23
$314.53

MHO

MHW

M HP

K7KPK
QT1PK
SR7CX
SEP$p,
S~PS~

CPK
ATap
A<T

NHGP
PT PG
AflAE:X,
P89
MBl
MFR
MV'
MHHF'S

(Trunk GI'tIu

Timlt of 0.. ROl,llin loinS
Trunk Verific:.. tion!n:lm D9li1 f1aled Slation
UCD In Hunt Group, per lioe

SlOIlioli C..m -On $lJrvic:e er Main 5tatl00
Ti~ of 0.. Cnnlrul for ARS er 5 lem
Tim. of o;li NCOS U Ie

ISDN Sl10rt Hunt
Loud Ker Pa In

Huntln MUI~ Ol!lli~Orl Hunt O\Ieliln
Huntln Multi ol!llitior'l with AnnotJnt.emenl In Queue
Huntln . Muill I!IIlllorl wilh Music in O\JetJA

Make StJSv Arrannaments '" (Gr'OU"
Make e:tJS AITIln aments ef liM
Messa e Center r Main Stalion LirlEl
Messa e wallin VIsual
MtJsic On HOld er 5 stem
Prlva Rel8ijlse
QI,JIiI Timt;!
SMDR.P - Arthlved Data
5MDR-P - 5ef\li~ EI!II~bli~l'Im(jnl.lniti<lllnsl<lllation

09 11.8.36
.11.8.37
.11.8.38

'30

10111
101111
1011,11,fJA9

101111 4
10g 11
10 11

109.11.8.30
109.11.8.31
109.11.8,32
109.11.8,33
109.11.8,34
109.11.8.35

11.8.40

'"" ,
109.11.8.43

109.11.8,28 Grou Intercom N 0.43
109.11.8.29 H(ltl..,ir\~, PQr l.lne H\,A, HL.N

Cus\l;lm NumOlJr
101.11.0

o

Oth.r
109.11.9.1

JQ'i11.9.2
~11,9.3

9,11.9.4
109,11.9.5
109,11.9.6
109.11.9.7
109.11.9'.8

PBX DID Corn I x Tromsl ti n I I

PBX DID Cum Ielx Tt.msl..lj n I n II

PBXOloBloc:k m mi
PBX DID Gr'Ou 20 N m
PBX DID Res~ nli 1#
PBXDloRsrvNn
PBX DID Nnn,; niiT I

., ,

n Nu bEifS
ffi

e 51 nalin

NHCUU

See Applicable Qwe81 Retail
Tariff, Catalog Of Price L1l!11t leas
Discount (Wtllcl1 WIll be provided

pursuant to terms and
oondltlons In CLEC's ICA

13,M
31,61
23.86

j'
$12,80

6

•
100.11.11 QwG$' CQIlIQfllltion {QC} IntraLATATon. LPIC 8123 S~a AppliCillbla Owesl RotIil

Taliff, ClItalog or Prial Li~1 11!r.!I5

Discount (WhIc11 WIll be provided
pursuant 10 terms and

oondillonl!llln CLEC'I!IIICA).

6

10" 0
10" 0

Char es
8al n

10R20.1.1 Troublels OIIli n h " x

10' 0: Dell n
109.20.2.1 M;lIint n n

109.20,2,11

1 2.2 Overtlme
109.20.3.2.2. Fi~' Im:~menl

109.20.3,2.2. Each Addilionallrl m nt

0.2, 1.2 Over1irl'\~

109.20,2,1 ,2, ~I I

109. 0, ,1 Ad Itlonallncremerll

n esl r'I

TrI he e. P r\\i s Visit h
I sWor"kCha

109,20.3,2.1 B.3si
100.20.3,2,1. 1"11"51 In nl
100.20.3.2,1. E.. hili niliin

MVWlO< ..
MVWlX ..

..
MVW2X

..

=t
....
....

TNPX ..
vr, ..
VTO M ..
No ..

HRD11 ..
HRDA1 ..

= ....
I-!R013 ..

RDA ..
,.

III n

,

1 1 Flrallncf erll
02.1.1. Each Addili niliin m nl

'Oll, 1i:'I ::I PllIImlum
, 0
101l,20,3

109,20.2,1.3 Premium
109,:20,2,13 FI '"109.20.2,1,3. hA " 001

09.20,2,2 o Ilon..1Tm;lln A III n
109,20.2,2,1 I " T Ilallnc:rllment
109,20.2,2.2 gr1im FI lonallncfemerll
09,20.2,2.3 Premium Fi ,

" " all crem I'll

lch Addilior\lIl is .. h _N , ,
10920 , Dis alch fOf M:lilil n..n NI _N Found

10" 0.3:

Owesl 1.0G<I1 Services Plalfofmr.. Agreement



UR V ~URCCZ

URCCD --~ ==
URCCU "

HRR11 ..
HRRA1 ..
HRR12 ..
"RRA2

..
HRR13 ..
"RRA3

..

vr' ..
""

..
EODDB ..
No USOC ICB

runka Ru100

" I

NRCs

109,23.1.3 LSpTIIISDN !liRI
109.23.1.3, 1 Fj~l

109.23.1.3.2 E.a Addili 1'1;\1

109,23,1,2 L p1III P!liX DID Trunks
109,23.1.2.1 Fil"5l Trunk
109.23.1.2,2 E.i1 hA iti n..l

, 03.3 Date Charl E!
3.4 ai II hoo, ,It Cho e PEII"da advar'lced, lIal ho

L P1IIIlnstll~ " •
1011.23.1 ." ~.'Do 11

109.23.1.1.3 Fi~t Lir'l MOInu I
109,23.1.1.4 E:;lIth Ad ilionOlI '"

,

QweGt Local Services Platform™ (QLSp™) Rate Page· Nebraska

.

109.20.3.2.4 N twbr'k Pr'Etrt'li505 W rk 011
109.20.3.2.4. Ba~i FiBlln m t
10920.3.2.4 Baaic Each Ad iti ill In m nl
109.20.3.2.4. ·M Fi tIn m nl
109.20.3.2.4. rtim h I lin
109.20.3.2,4. P mi m Fi I
109.20.3,2.4, P ml m h A III n lin

In 1IIIItlOI'I NRCI
10923.2,1 l.SP'" BUlh'TIll" Cl6l'1ttiti PA and PBX Anal noo.olD Trunks Rellld.ntJ;II1

:;

109.23.2,1.1 Firat Line Mecharllzed
1 Addltl nal ine M harli

ill!<!
, '" I ~ Manual

10.

109,23,2,2 pili Anal , .
~~

, .00
0.00

188.04

109,23.2,3 LSp1lIl ISDN-BRI 44.26

100,23,3 Cnltt "IN FiNltures see Appllcabla Qw6!lt Retail
T;;Il1tt, C;;IliiIlog or PI1CIJ 1.1$t 11IS5
DillCOUll! (which will DEI PfOVIGEld

pu~uarlt 10 terms arld
condl~onaln GLEC'aICA).

10",23,. 0we~1Voice Me&&aglng Services see ApplICI3Ible Qweat Retail
Tartrf, Catalog or fOlice List lass
Discount ('Mlldl WIll be provided

pursuant 10 terms and
condltionaln CLEC'aIGA).

112 IIratlDn;l1 gu ort stllms
112.1 D v IlirllE!r'1l~ rl nh n m n
1 i llO 6 r Local Service Re uest
11Z,~ Oally Usage Records File, per Record

All ch<lrges <ll"ld inCr1Jmenls _
equal the comparable dlarges~
;ilrld irl"r'ti(rlelllil ptovided ifl the
~I WhollJ$OIIIJ peAT,

Univlj:I"5011I Sl!1Vil;lj: Ord",r CMes IUSOCs} have been provloed In an elTort 10 ellllE! itl!!rl'l dl,l5tripli(ln OjInQ USOC ;;I~.$l;N;i..tiQl1 with Chilrglil.$. In Ih ljI~nt USOC$ 0II1lI in..tJ;l,Jr,IIlll
or 011[0 rqYi5.d, QwR,;1 """lilrv,,,~ lt1e right to correct the Rate Sheel. Irllhe E!W!II\ of any ~igr'lifil:.llnt I;h.1ln9R(sJ, m;lIifl!;ation willl;l" pn;JviQ~d YiOll Ihll ~t.llnd;:ll1:tnotifil:illlioll

See Applicable OWeat Retail lanll", Catillog Or' Pri~ Li;t fQr;;lll ch<lrges lind Incrernenls,

Qr,.sPtll Suslne66 and Residential aervlces utilizelh8 !\arTIE! CI~ss of Sorvica OIInd linR l,Inrl/(In;;I1 Servlel;! Ol"(ler cMe~ (USOCli), QI"SPIM l1:",sl(lenll;;l1 ~llIrVII;Rl; will M I:IIIIRO
at lhe Analog POrI r'ale arId only Ih(ls~ linl}.$ th;;ll ~pecll1Gillly Quality lor and are Identl~1KI a8 lIBrvlng a reaiden~al erld-user customer by the presence 01 the LAWUR U50C
will rucaivc lh~ RluidlintiOlllllnd Ul;lIr !;rROIt.

2 QLSP'" service Includes nondillcrimirl:i!llor'y :Ieellis 10 <all VlJrtiC<lI.$witch f(l;;Jll1l"% lhal <lf1Olloadeclln ONest'6 end Office SwUcfl. See lila peAT fQr ;;III comPillibllJ iill1d
available vertical awllch lealure~. Drlly veriil:;ill swileh laOIlurDl; with Non-Rliltvmng, Recumnll, or Per Occu~l"Ice (;h;;lrges <Ire li.$led. Non-RlJ(:umng !;h..rgel5;/1ra ..pplieilblll
wheflBver a reature la aOOB<:l- whether Orl llew iMUllialilir'l, tonv~l"5ion, or eh..nglil Qll:iI:Ir ;Il;!IYity, Those V1;IrtlC<lI ~witch fi;t;ltvrl;ll; not lisled howe;ll r.IIIleI Dr $0 fof Morlthly
RecurTIng, Noo-RecufTInll, or Per Occurrence charges.

RE!~~ for future u~e.

Ihe Sllb.$(Iql,J(lnl OrQlilr Ch<l~ 1.$ ;;IppllC<lble on 1:1 per order bEl61s when changes are reQuested to e...latlng service, Including changing <I tel(lphQlllJ nllml;llj:r, initiOllln1l or
""ml;lvlng $ul;pRn';IQn (lr SRIVI!;lJ, oenylnll or reSIQl1ngeervlce, aOdlng, remo>Ang, Of changing leaturBa, and other similar reQueellil.

5 OI,,$PTIoI I$DN BRI OIInd PBX OIl'll: "Olll;ign". R(lmainlng C1r.SP'" ~ervlcl;Is Clre -Non-Oelillgn" All charges and Incrernen~ ~h;;lll b4:t thl;! ~OIm", OIlS Ihll tomp3t.111ble cnatg8!. and
intrenl~llI~ pmvidt!d ill Dwe~l Retail T;ilrilfs, Cotl;;;roh)gl;, Qr Pri!;11 Li.$t.$ ;;Ind ;l.rlJ ~llbjl;lt:l to ch<lnge balied on Ch;;lnlillJ.$ in Iho,;" \JnQorlyir'liJ Qwe!!t Retail Tarilla, Catalogs, or
Price li515. Irl thl!! E!vtllll;:l ~lel dl3ng05, notifit..tion will bn providlll;l viOl lhll sl.mdot!'d noll~l;iliion PI"Ql;"'~.$.

6 'Mlere the service has been deemed to bEl a Telecommunicalioos 8elVice, thE! Di~courll will btl pruvidf!d pUfSuant to GLEC's ICA. Wherel\1e S8l'llC9 Il; nolOl
Telecommunications 5ervlce, the dlllCOLInl .....i11 be 16%.

QL$pTIo( Ril11;1 ShlHltoV1.2.a 04, 11.0a



QW$st Local Services PlatformT~ (QL.SPTM) Rate Page· New Mexico

" .j ." J }J,. " ' ,

11:111 ;lrltd Tr n , LSP'" ~
100.8.1 phi I Per WIOU
100.8.2 pm n ~ nd P X Anal Ttur"lks P lin nk UGUST 4

'" L ., hi" R , sed As Part or Cl.SP'"
1011.11.1 Balle Plan, ,

" RM 7.07

'0 ,,, tlal eM u!ler Cfe<lil 1.78 I
1011,111 ff R~ , n~al Malu R'" 5.29 I
109,11,14 I II IP RII DN
101:1,111 r. R I

100.11.2 Ro " y Uon Plan Re Ultllll'l'Iel'lt. Ani M.t
;00,11 , A I 6,12

10D 11 A I " " r redit W R ". ,
109,11 ff I ~

=Anal Port ~,24 ,
109.11 .. , , I R " I 1037
109.11,2,tS P X I R 3,92

101.11.3 Parb If SO%. V VV I m • "' Iremlnls ANI Milllt
109,11,3.1 AnOiI P" 6.36
109.11,3.2 A" I

R ".
, , Oil LAWUR 1.18 I

109,11.3.3 • "
PIM F;l .,= " 5.18

109,11.3.4 Oi itll P rt "m 10.37
109,11,Hi PBXl:JltlP 3.92

101.11.04 PorU 1f110% Y YV I m , hR " Are Mel
109,11.4.1 Arlalo Po" 5.88
0 11.4.2 Ar'\alu POrt R~sid~ntiOiI Rnd , I WUR .58

11.4.3 ElTeclivE! LSP"" R~sidtmliillAnOiI R", , • ~
rt So rtir"l BRIISDN,

" ort

101l.11.~ • OY volume Growth Plan R ulrtlm.nb; ArII Mitt, nalo port
101111 nalo port R !lId tlal eM u!lE!f cfe;dil 0, nO, L p'" REll:iidell!ial AIlOIlo Port, , 4 I IIBI port StJ to BFl:lISDN 10.37
lOll 11 5 I ort ,.,

1011.11.11 p " ~ m. G,......,," R. ul~m.""A M
1011,11 6 1 Ao 4.80
10g,11 6 An e!lld nllal r'Id u~E!( credit W 0 , ,
il1.6.~ ff ~... ~~n!!al Analo Port

Di illl.l Port Su ;;:'~-aRII N 10.37
118.5 PBX DID POrl 3.i112

108.11.7 I ...
~1011,11 7 1 , uilirj~s5 P~r Me

100,11,12 I DN BRI PAL 3M PBX "nOilo Trunk P , '" tr UGUFM

101,11.8 Swlleh FiliatlJl'i1111; 2
0 ," ~eol!"T COdel:i - " .m "'PS BO.16, Attllnt:lllnl ~~s. Llo)e- 1I1l1lion line DZR $1.1

109.11.6.3 MGN, 51,01
Al,1l111)141 Mt1J8.&&o:Ie Wililir'" MWW, Al,l!t'(Iril91\(1fl COde& - , .m FYPS $2311,75

109.11.8,5 lIutomatlc Uf"1E! ~lJIlion line ETVPB .34
109.11,6,6 Automil~l: F101ltll $~ll(lfl- COffirYlOr"l Equip. per s ""' F!:IGF'G $2,103.53
109.11.6,7 C~I Oro NA-f=n;l lO.34
109.11.8.8 NXB $1.01

Cllil Exdusion • Autom;dl(: ISDN
10il.l1.8,~ NA.FID 1Q.61

Clill fxdU5lon • Milnuill ISDN
101l,118,10 CiIIl FQNI<M"d1 : 8u&v Lir\elDun'l Answer P $Vl;.E~I~ SEPFA 1:;,69
10'1.11.8.11 CClIl ~Qrwardlng: DOll'l AMwcr 89H. $37,~

59HHG,

E~H~,
"

, COIIIW;lltln Inl:tIC<lllon - rtimin &~t~ WUT $1.01
1011.11,1;I,1;'1 HVE, HYS $1,20l1.~1

CENTREX COMMON EQUIPME"NT
109.11,8.14- Fe n'lAn I au I. p .• PElf Lir"lE! 'SW .51.01
109.11.8.15 CLASS· C;;T1I Tr,;Ice, Per OCcurrence NOUSOC 5Z.16

109.11,8.18 eM o P. "' PTGPS B8.7~

109.11,6.17 M 1m , I In IBlla~on MB5XX lI7J,44

109.1UI.18 eMS.S lemEs
"

u n In lallation CPVWO 81U2

911,8.19 Con~renC9Caliln - MeEll Me MJJPK 2.•
109.11.6.20 Conference Caliin - Preset M09PK $42.~1$, tllr $liiT ~UBU:S; I.am 'Id r arran emElr"l1 BUD SO.34
109.11,8.22 Dlrectelj CCiII Plcl-;u With Ba e-in 6MD 520.20, , Di~c;ted CCill ~lcIi;u without Ba to "D 520.20

o 1 4 Di5tinclille ~In Olstlnctlve Gall WBIIir'\ "NN S40.39

09.11,8.25 E.K en~iV8 Routa Warnln Tone- rs stem AQWPS 572.05, e FOIc;:ill Alil$trIctlon Level - " 10m FFl.KPS 5M.J:l, , Gmu Inll;ln;om N $0.48

109.11.1:.1.28 IolLA. HLN $1.01

Hoi Lir"l~ ........ Iinll
109,11,8.29 Huntln Multi IiUr'lHur'l1 ~uin MH5 S36.66

109.11.6.30 Huntln . Multi tlon With Mnouncemenl in Queu!l MHW 53e,B8

11 631 Huntln . Multi lion With MU!lic in Queue M HPS ~0.82

awes' Local5el'Acea Platlorm~Agreement OLSP'" Rale Sheel-V1.2:.3 0".11.0B "



Qwest Local Services Platform™ (QLSPTM) Rate Page· New Mexico• 1 3 LOI,J~ klilf Pa In r trunk rOll
10lJ.11 ,e,34 MfI~fI BUllY AtrIll1\len\l!!\t5 - per group

$0.52
$0.39
$0.67

0."
$12t1.0Il

$0.54

~.~6

50.314
5177.63
5~~1l,'\14

SO.67
$0."
$0.;}4

$23.16

$176.87
SO,67

ATB
'VS
MHM,
H6U N7T

PTQPG
A9AEX,
p"
Me,
MFR
>.IV5
MHHPS
K7K~K

T1PK
R' X

SE;PSP,
E:P«:R

CPK
ATBF'S
AH

ementI. _ r Ij~

main ~tEilon line
VI~LJai.....,

1Il 646 TIme: 01 09 ROlll1 liM
6,47 Trl,Jl'lk V1l'rl~CflUOr'l Itom D1!8' '1II1ed Slolbon

109.11,6.46 UCD 'In hunlllnJlJP· per line

1Q9.11.8.3~ MlikeBus !AfT
109.11.8,36 Mess eCermr_
109.11,8,3" Mess eW~

109.11,8,38 Music On 1101d.
109.11,8.3a PriVIlC Relell5e
109.11,8,40 Que Time
109.11,8,41 SMOR.P·ArchivedOill.ll
109.11.8.42 :5MOR_P -l;jjjfVlce e~lIIbIlsllm&rltChg" Illi~bllllltlIllilUon

~
11,8.43 SIIllIon C8Irl'I r't SI!rMce. r rnilln stillion
11,8,44 T1tMOrD8 COllIIOIfi)rARS. s tern

6,45 Tlfl1illOIOS NCOSU

100.11.0 '" ,
1QD.11,g,1 Cu.!itomNumber

109.11,9.2 PBXDI m "
, I Its 0tJ LJlfledSi I'lalill ho

109.11,9.3 PBXDI m " I nallr'l Che
109.11,9.4 PBX 01 I •
109.11,9,5 P X I f 0
109.11,9.6 PBX DID R: " I lock
0911.9,7 PBXDIDR N" I 1'111 IT, PBX DID NOn54!r u nliOllITN

S~1iI Applll;<ll;ll(l Qw(I~1 Rlilkill II

T;;inff, C;,Jl<IIQ'iI or Prit.(!I.I$1 I~$$

Di~ul1l (whid1 will be pnividl!td
pl,ll"5u;;mllO It;trm$ .lInd

CQndilions in CLI;C'sICA).

" .
,

3311
~,111

'"11,37

1011.11.10 " NHCUU 51:2,75

100.11,11 ~.t Corporlltlon (aC) In1rll'-ATA Toll. LPIC 5123 ~(1 AppllC<lbl~ ~$l Rlilttlll
TOIInff, C;;!IOIIQgor Prit.(! ,-i$II~$$

Di8COul1t (wIlid"t will be pnividl!td
pUr'!!Iuar'lllc ter'l'r'l~ lind

cooditiOO8 ill CLE:C~ ICA).

QUI ttar ~I

oOellll n
0920,1.1 Tfoublel!llali n h r TI LT

1011 0

109,20.2,1

1 3.1 sch Addltionallr'lCfem r'I\

I"
3. FI t Ir'I f nl
3 s h Addltl allncremer'l\

n

Mvw1 ..
MVWOx ..
MVW2x ..

MVWPX ..
MVW3X ..

fN .., ..
T ex ..

..
VT. ..
NRT Y

..

..
HR A1 ..
HRD12

..
HROA2

..

HO 1 ..
HRDA3

..

n

HRHA1
..

HRH12
..

HRHA
..

"

mol'

Found

mol'
dlllonslincreme,ll

iii 111'1

QI.Sp'" ~C1te SI1eIilI-V1.:2.3 04.11.08

001'
h A I crement

3 F(f8IIr1crerYlI!~r'I1

09. O..1,3. Eact1 Mdiliol1;ld In m 1'1

t lnCfemer\l
h Addilior'l81lrlll rn I'll

10
109,20,3,2,'

Pn;lmi\.l11\

Addl~ooal Lab f

Ic Flr!!t ar'ld Eo"! h
O\fertlm Fil"5t 1'1

Pl'1Imilm Fi I 1'1

10il, 0

I"T1 .,

1 2.2
09.20.2,2.3

1011 P mllm,
10

33 Nelwol'llPr nii W t1I; h

D••I nlln III
109,20, ,1 T - Premises Vi!!il hal'
109.20.3.2 P rru W

109.20.3,2,1 I

1 Difl tch Addition..1Oi h _
109,20,2,4 I chlorMalntenanceof !'vi _N T

109.20,2,2

3.2.2 Overlill\

109.20.3.2.2. Fil"5t In rem I'll

109.20.3.2.2. Ell h Addili nOlllln rn 1'1

1011 alnlenance of !'vi
109,20.2,1,1 i

109,20 11 Fi nt
109.20.2.1.1 hA I nt

10"-20.3

awest Local Services PlalfOfTTl™ Agreement



Qwest Local Services Platform™ (QLSp™) Rate Page. New Mexico

10il. 0.3,3,3 P mi m
109.20.3.3.3, Fi "" m HRH13 ..
109.20.3.3.3. Each Ad iti n lin

m "'
HRI-IA3 ..

109,20.3.4 Dale l'!;'lif'l e VT6 ..
109,20.3.5 Deai rl CharI e "28 ..
109.20.3.6 E< ,~ hat e Perds advallced ODDB ..
109.20.3.7 Cancella~onCha • NoUS leB

10&.23 . lIatlon and Con'o'.ralon Nonrecuffln Char 4111 NRCt;

• 0" C· " , P nd PBX Al'lal 1'101'1-010 Trul'lk&; Re.ldentlal

" 1.50, V 0.50, , " p V ".
'00 3114 "" ," , '" R

10g,23,1 l p1III PBXDI Trunks
100,23,1.2,1 FI or "k URC 0 "109,23,1.2.2 .. hA iti n I ,

109.23,1.3 prM I DN 8RI
109.23.1.3,1 FI , URCCU 13,61

109.23.1,3,2 E3 h Additi "., 2,81

109.23.1 In.talllll:lon Nonr.tourrln Ch, ••
109,23.2,1 QLSP'" Itueh'llfl•• CllntrltJt IIA al'ldPI!!lXAl'lal l'Iol'l.oID Trul'lk. Itlt.ldel'ltlal

109.23,2.1.1 Firat Une Mechanl2 d .00
ch A(JcIllional 10M anlzecl NH p '"50, FI LI NH PO 7500... a h Additional " ManlJal N R 0.00

· ID 177 4

· 12.97

1011'.2:3,3 Owelit AIN FlllllturH See Appllca.ble awest Retail 6
Tanft". Catalog or Price List 1985
DI800lJnt (Mllch will be provil;l~

pursuant to terms. <lnd
condUions Ifl Cl.EC'1; ICA).

1011.2:1.4 Qwl;Ist Voll:lI MassAging I;IljIrvll:ljI~ See A~liC;8lbleawest Re~1I 6

rariff, Catalog Of Print I"i$tlljl~s

Oisl;Qunl (whith will be ptovioed
pI,lBu;;1In11c terms ;lind

oom;litic:m~ in ClE:C's; ICA).

m ifItallonal SU oltS .161'1'1.
1121Dvl mllnt and I:nh n m" , R

112.1.1 OSSS~rt .p rEI ,
"'

, All dlaroes and Incremen\$. I---112.1.2 ass SI3r'1 Up. P~r M<lnl.J<l1 Order eQual the comparable chafV9S
and Incremenl8 proVl!led In the

awe!!t Wholesale PeAT,

112.2 On oln r*tlOl,. ., ., N' •
112.2.1 IMA " '" M '"

All i;hal'{J/!l!l and inCfemenls r--112.2..1 1::01 OnlJ(ling MalfltenanC9 Expense. per Order qquilt th~ ~unlpat.ilbl~chal'Qe8
<Ind int:l"Qmenl$ pn;IVic;lq:d in Iht:l
~t WttniRf;i1IA peAT

112,3 Deily U511i11 Recordl File, per R6C(Jrd All dlaroes end Increments
eQual tl19 comPtlrable (;ha~
and Increments provided In the

awe!!t Wholesale PeAT.

l,Jnlvlt~1I1$ltrvl[;1t Ordltr CadltS (l,J$OCs) hAVIjI!;IIjIIjIn provld~ In €If! Qft"ort to Q8S911em <lescripllon end usOC IilssocIljjI~QI1WlII1 i;ha'"!ilIJIi', In Ihll IIVIln! vSOCs l!rll in~l1Itll
or are ~vised, Qwes! re~erv~s !hl/: rightt!;! t:!;!rTEI(;Ilhe Rate SMet. In tile ellenl 01 aflY slgnltlcaflt ctlange(sJ, flo~f1C<1I10n will be pn:wiE:lM viOl the ,;tmdard nCllili~atior'l

See Applicable Owest Relctll Tariff, Catalog or Price 1I!!1 lor all charge!! and Increments.

C1l.SPN aU$innss. anI;! RQ;ii;lenti.1 J;AMr,.QJ; utilize the same CltlSS of Se~ce and line Unlveroal 5e~ce Order codel; (U~), Ql.$P1loI RRsid~nli,;i1 :5er'vie~!1 .....ill be billed
;;II the An;;ll(lg POrt r'"'oII\1:t ;\\nd Only thO$Q line$ that J;peciflcally Qualify for and are idenlUied as servtng .. re$ideflli..1end.v~er !;:u511'1r'nnr by thllt p~er'lcl!l of the L.AWUR uSOC
will n:a!;:fillVA tha Rusid",nli;;al And U5Ar !;:flIl;1ll.

2 QI"SPN $Iilrvi¢e ir'l(:luc:im; noni;li,;(:rimin<ltQry <It:t:r:tlil; to all vertical Swil(;h f8<l111rel; that are 1000deQ in ~t'$l;;nd Offi(:1jI Swili::h. Sl!Ie lhe PCAT lor all compaUble and
OIIV01ilOllbtll ver1it.;i1 'lIwitC:h fealures. Only Yllrti!;illl swill;.h flll;l.ll,lrQ~ with Non_RljtQJlTlnll. RfiII;lJrnng, or PQr Oc:c:ulT'Ilnt.1l t.1'I;irge!l arE! li!!tEId. Non-Recurring charges are applicable
whQn~ver3 fI!Io"Itur'tl i5 ;idded • WhL'!h~r I;In n1;1W in~lOIl1;;t~on. !;:Qnv~~ion. I;If c;:h;1In1l11 o!"dljlr OIc;:tivity. Thosl;l ~r1ieaI5wileh featufE!!! noilialed have a rate of SO lor Month!:.'
R~llurring. NOr'I-R~llur'rir'lg. Q( Per OCCur'l'E1r'1111!1 ~hl!lrges.

3 Resllrved lorlulufe U!l~.

The SubseQuenl Order Charge 15 applicable on a per order basis wl1en cl1aflgQ5 are feQuel;led to eXIJ;Ilng ~Ql'ViC;:Q, inc;:ludir'lg e11;ir'lging a telephone number, 111111811ng or
remoyjng 5U$PQ'n~IQnor Servlce, l;Ienylng or n;ll;lonng serulce, <Iddlng. removing, or chtlnglng fl;tilt\JIlll;. i1nd other 5imil,jjr requ~ala.

5 C1l.SPIII ISDN 8RI ilnd PBX illll "Dltsign". Remaining QlSp1loI SItMI:DS arc "Noo.Dcsilln". All toh;:'rgt's aM ir'lcrement& I9hall be the J;.<ImQ;;I1; thlil !;Qmpar.lblc ch;llfgea and
inl:rvm~r'Il:5provided ir'l Owe!!1 Relail Tatirra. Catalog!l. (j( Price lial!l aM are aubfect 10 change bas~d 00 chsngesln tl'1%e undertying Qwasl Rel;iil Tat'ift"a. Calalogs, or
Price liala. In the event a rale changes, nollficatlon will be provided via the standard nollficatlofl proc9Jis.

QlSF'TM Rate Sheel-V1.2..3 04.11.00 23
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(i Where the 8ervice 1'13s b~!In d_mlll(:l to bi;I <I Telecommunlcatloos Service. the Di~~Clur'l1will bill prDvided pUI"5u3r'1t \0 CLEe'sICA. WhDrtI lhll!l sll!ll'Yice i~ nut a

TeleCOlYlmunlca~on8 Service, lhl!! discDunt will bi:l1$%,
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_

' :anua""',2007thr~~:ghT8rm' ,

108.8 SIUllfljld Tf;!Jns rt Pur h;lsiid A P TIl "

100.8.1 L pm Relsidllntial~ U
10lMI LSP'" t K IDN~ nks Per lifl~fur'1k UGUST

100,11 L
1

100.11.2

109.11.3

lie til" Put.:hat;1kI A. Pli 111

Por'tll: l!.fllil.: Plan
Og 11.1.1 Anill Pert

, a·der"llialendU5crl:~ it
10g 11 1 LSPTU Re~ider'1lialAn.1I P rt

10g" 1 4 u Itin BRIISON
10g 111 P ort

P IUO ~ e Retention Plan R* ulr'lIImllnb; A M
101:11121 An I

lag" 2 En,P I IlalelldusercfE!d11
10 11 TIl lden~alAnal Pori
1011,11 4 n RII ON
10g 11

P Volume RelenUon Plan R uh'i1mll A M
1 nalo port
1 An I art Ree.iderllial end uller credit
o 11.3.3 live QLSpTU Re!liderlli;!ll An..l P rt

9 11.3.4 I 1131 Port SII !till BRI I ON
, 1 10 Port

•

W

A

,
. ,..

10.27....
5.05

",
,
4.79
1,91
2.88

10.27

'64

1011.11.4
p "'
1011 ",4 1
10il, 11.42
100.11.4.3
109.11.4.4
109.11,4.5

An I P rt Fi! I r dlt
E. Ii pili I Port
Di i\illlP rt rtln I
PBXDtDPrt

lAW F:l ,",

•
10. 'T....

10'.11 5

100.11.6

Ports If 120% YOY Volumll r h P re Mel
109.11.5.1 Arl31 Part
109.11.5.2 Arlala Part R I nli I n
109.11.5.3 EO ~ti pfM FI: I n I
109.11.5.4 Oi j\illl P rt rtln
109.11,5.5 PBXDI Prt

POI'tIl; H 131% YOY V umll r Irementa Are MM
109.11.6.1 Anill P rt

109.11.8.2 An31c P rt Rr.,;i nil I
P~ Re~idl:lnliOlI Anill ~nrt

10D.11,6,4 I It I P RIISDN
109.11,6 P)( I P

LAW A

LAW Fi!

.1
O.,

10 ,

..
01"
2.70

1

•
100,11.7 LMal Swit[;h Un II

1 9. 17.1 LSpl14 Resid niiOlI I In n P
7 2 LSPTU CE!rllr x I ON BRI n P I Trunks Per L1neITf1Jrlk UGUFM

0,0013

'"
w atur a

10'1,11 1 A r leM
109,11,8 At! n C ssLine erSlaliorlLirl
109.11.8.3 Audible Me~~agt} \WIiling

101111

101111 4

i1.8,5
109,11.8,6

ortzatlon Code~ ef I m
Aulomali Lirl
Aul rnAlli R I I - C mmon E ui Il\~rll m

Al8PS
DZA
MGN.
t.mW
AFYPS
E.TVPB
F513pG

00.06, ,
$1.05

0.38
2080,70

109,11.8,7
109.11.8.8
109,11.8,Q

all 0
:1.11 E:x I I n - tic

COlli Forwarding: BllSY L1rle

NA-FID
NXB ISDN
69J,89JGH,
EVB

0."

$0.17

109.11.8.10 COlli FOIW<lroing: eusy Line - DOrl'IAr'l5wcr (E.xpoIndIXlJ

109.11.8.11 Call FOr'wan.Jir'1g: Busy L,lnl;! - Oon'l Answer (ovel1lowl

109.11,81 II I us LIne. OOrl'l Ar'I~ r'

FVJ.
FVJHG
l;.v2,
E.V2HG
5EPFA

50.17

,$0.17

'"
109.11.8.15 i1I1F rw In· in EJ(lemal

109.11.8.17 Gall FOrw;drdin ·B In P

109.11.8.18 Call F(lrw<ln:ting: Busy Line (Overflow)

109.11.8.13
109.11.8.14

IIF I U L1ne.lnc ir1 r'I

COlli ~orwljlrolng: 6usy Line (Extnllldtld)

bl Each Line

8QB1X
FeJ,

'",""
VBH

1010.
E.Vf'lHr.;

EAB

36,87
$0.11

$0.17

"109.11.8.18 Gall FOrw:lrding: Don't Answer EVD.
EVDHG,
69H,
59HHG

$0,17

109.1; .8.1'1 COlli ~orw~rolng: Don't Af\!Iwef (ExlJllnded) $0.17

"36.8'

."
"
",,.

1 430.82

."

E. X 8SY
WUT
HYE HYS
NOUSOC

"

FO,J,
FDJHG
EAD
50.
ESM
GAPP,",,

r1:Immable
, I

m •m

an I Call Wailirl
I \I fTiniin

I 01
rrence

Wallin I

, "
~E:~ :I~

Call F rwOlrd"1n . [} n'l An
Call FOIWilrdin : D n'l An w r _In
Call Fo.......ardirl : V ri I

11 Hold erllfex
I Tfar'lBrflr

1 "
1 1111 B 7
1011,11 8,28
109.11.8,29

109.11.8.20
109.11.8.21
109.11.8.22
o 118.23

QLSF>t
ll

Rate Shaat-V1.2.3 04.11.08 "
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1 11 IIln Nu rOl!!liVl!trv N D n 17
1011,11.8,31 CI"ASS C<llIlllg Numbar Dell\fEIfV. Blot:;kilig NDD(ISDN), $0.1'

NKM, NKS

8,32 CLASS COr'l~r'lUOU5 RDdiOilI NSS 0.17
10R11.8.33 eLA ~ La~t IIR I m Nsa 0.17
09.11.8.34 CLASS_Pri ril ;allin NSK 0.17

109.11.8,35 ~ I IIFrw '" NeE 0,17

"' LA ~ Sel· II II 0 NSY 0.17, 8.37 M • Pack I COr'lI( I;t, ilil , P PS 50 •, 18.38 CMS.S I m EB.labli~hr'l'l nl .Inlli lin " Ma!'>Xx ,
9 MS-S Iei'll El!llablil:ihl'l"lI!IIU, Subs nlln II 11 n CPWIO ..., 11.8.40 Conrl!!(I!!r'lCEI Callir"1 • Meel Mo M.J.JPK (;50

11.8.41 Coorer'Elf1CEtGallil"l - p", , 'PK ,
.11.8.42 Coofe(EiI"ICEt Gaillil • SLa~ori Oi..1 B.w VT 1l.t;7, 11.8.43 DifEICI Ialior'l EIlecli lIB s Lilm Fi I cA 0 mo< • 0 "'44 II "" all Pick u 'MO 0.11

911.8,.5Dif II!!d Call Pick u with 8lI -'0 '90 0.17
11 8.46 DiBlir'lc~ve Rir'l ! Di8~r'lctive II W:roilin RNN .", 47 Dielir'lctive F1.in in DiB~r'lclive Alert WOO .", ,

o " Roo Wafr'lir'l TOfle I!!(S sl m A WPS .., 11 ,
" ." h:!r'll FFl.KPS 3.02

'01111 GCN .57
'01111 , HlN ."10111185 H 0 NO USOC .17
10D,11 8,!i3 H nUn ·M III " 0 I MH' 37,48
1011,11 8 t;4 H ",0 ·M II III 0 nlln QueLie MHW 3748
101l,118 H "" ·M, " '" MOHP$ 37,02
10il, t1 8 , N NHOPC; 1.93
1011,11,8 , • ,p PTQpo. '"10ll.11,a:,~ M<lk,e 6U6Y ArTanIlSment8, per Group A9AEX, P8 $0.61

109.11.8.59 M..kg "' 0 m 0 ,
'" MB1 ,

109.11,8.60 Mcss;m enler r Molin \ali n Lin MFR ..
109.11.8.61 Mc~~;i 0 WlIilin Visuill MV' "109.11.8.62 Mu8ic Or'l Hold I ,.'" MHHPS 31, ",

" R., .. K7KPK 82, QT1PK .", 11 ~ SR7CX 185.29
101).11,8,66 SMCR-P Service Establ!6hmenl Charge, Initial hlB.lalialior'l SEF'SF', $361.B4

SEPSR
109.11.6.67 Speed C311ing. Eighl CQd~ C;;ap<lCIIy

I~~~.' g~~'
SO.17

109.11.8.68 Speed Galling - Thit'iy COOe Cilp,ac:ity ESF. GV2, $0,17
EVH·.GW

109.11.8.69 S18liol"l '" " ~ I'M in Ii n CPK ,
109,11.8,70 ThleE! Wa Gallir'l ESC "109,11.8,71 TlmeofDa COr'llrOlfo(ARS I " ATBPS , <

109.11.8,72 TimeorOa NC • AAT ,
109,11.8,73 Time of Da F1.0Ll~r'l ILifl AT' ,
109,11.8,74 TNnk Vet1f1C111lioo from Oi!:!I;( n3 d t.lli n 'V$
109.11.8.75 UCO iii HUn! Grwp, per l.ine MHM, H6u, $0.61

NIT
;Og, 11 B,76 ~ 0 Wl. 0.17

1r11l11 II

1~19.11.9,1 ClJelOffi Number SIIIIiI Applicabllll Qwe;t ~.wil T.IlIIiff, ,
C;lwlog or Pri~ List lIru Ois(:l)unl
(which will bill provided PUl1Iuant 10

terms and coodilionB. in CLEC'e
ICA)., PBX DID om lex Tfar'l I ~ n i ill 51 natln r109,11.9,3 PBX DID I I xT n 1 Ii n han e

1U9,11.!l,4 PEIX DID BI • m ,
109,11.9,5 P X , R I # Bloc!< 65"

'" 11 6 F'Bx 010 Reserve NOlle uer'llial T I~ h Nm 4,71,. , PBX DID NOMe u Illial T ! h 0 Nm "
108.11.10 Sub. N $14.24 ,
1011.11.11 Ow••t Corporation (QCllnlr"l.ATA Toll, LPIC 5123 SOi!! Applieabli!! 0we.1 ReIlI.il Tarift, •Catalog or Pr1ce Ust lees Olscount

(WI1~ WIll bill provided pUrlY4IInlll:
I(lrm~ <lno WIlOItIOfl61fl CLEC'$

ICA),

10fl.20 MIIiG.lIl!1nltou. Char It.
100.20.1 Non-D••l n, 20.1,1 TfOub! I~ Iilti n h. TI MeE ..
"

, , .Ill Inn " r"vic~, " ,
" 11,1 FIf8llncremElI1l MVWlO< .., , en AddilionsllnCfemelll MVW1X ..
,, , FI liner .m MVWOX --

h Addi~o all clem Ilt MVW2X '"

P m, m, , ,-

QLSpTIo
~Ie Shm-V1.2.3 04.11.08
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~'liJf,lI."iifiPiA
2,2 lioo~l Ti!~lil'l Addiliortall....l1J

109.20.2.2.1 Baalc Firat al'ld
109.20.2.2.2 Overtime Firat n
109,20.2.2,3 P~r'I"Iiurh Fi I n

,
'" 0

dl onal Inc ment

ON X
OTN X
OTNPX

3 Di I h Addili rlal Dia atcn. N I j n
2,4 Ola tch lor Maintenance or Ser'Vit • N 'I' I ~ n

" 8nd Non..[)eal n
J,1 Tri Char e - Preml Viall Char e

I W
O' 0

rat Incremel'lt
ch Addili0l'lalll'lcfemilf11

HRD11
HRDA1

, 1m
I '00 mot
lao 03 III '"

1011, 0 " Premium
I 0 I " ,, 10 ,

"

100.20,3,3 N ~p m, W~ ",ao 03 I , " "" m "
100,20.3.3,2 , "" iii n lin ,
100.20.3.3,3 vgrtim " "" m"
109.20.3,3,4 rum " iii n lin m"
109.20.3.3.5 Pnllnium Fil"5tln mol
109.20.3.3.6 Pnlmium hAd iii ;;11 In oI

HRR11
HRRA1
HRR12
HRRA>
HRR13
HRRA>

-,

109.20,3.4
109.20.3.5
o 3.6

Dale Chan e
Deai n Chan e

Ite Char e Per os advanced
lIati ha e

recurrln Cnar 4111 NRCt

VT6
H26

DO
NoU 'CO

LSP'" PBX DID Trunk.
3. 1 Fifill Trunk
3 1 ct1 Additiol'lal

p.

109,23.1.3,1 ~i I

109, 3,1. 2.85

~
v 0
v 15,00

.00

R D ,
2.85

URCCU

A 8nd PBX Anal

h III n I In M nl
Fi I in M n I
Elich Addilion;;allin M;;muOlI

,
1011.23,1.1.2
109.23.1.1,3
109,23,1.1.4

I. ,

109.23.1,2

1011.23.1

100.23.2 In.b1llatlon NonrtlculTln
109.3. ,1 pTM I

10 11, ,
to

.1,4

t Jt; PA and PBX Anal
I Mechanized

ach Addilional Line Mechsrli d
FI I Line Manllal
Each Additiorlsi Lirl M;I/lu.1I

NH RA
NH R
NH R9

150.00
18.00
76,00

101:12::1,7,2 lSP'" AMla DID PI!liX T nk $15.

101l,:ZU

109,23,2,3 LSplllll DN_ R 310.62

See Applleabh!t ~~I Relall Taflll",
Cllllllliog Qf PrlCIiI LlllllIIIllll OlllOClunl
lwhl~h will bIiI prov/!;k/d pUl1Il,J/ilm I

IeITTlI5 <and comjiliOflI5 in Cl.EC'~

ICA).

,

10111.23.4
5196 AppIlClble Owes! Retail Tlilrtn,
C8talog Qr F'nC41 I.i'l 1.$$ Oi$CQI,ml
(WI1lch WIll bIiI pI"OlIlQe4;I pl,ll'$ulln, I
'erm~ <and condibon$ in CI.I;C',

leA).

6

112.1
112.2
112.3

Dl;IVl;IIQml;lnll;. IiInd E.nh;lnCElmenls er Local Service R uesl
Oli iii 0 DI"..IiOrl~ elf LOCOIII SArvil".I;I F:ll;l IJl;Il;t
Dally Usage Aewrds Pile. per Record

Universal Serulce Order Codes {USOCs! flBva been proVIded In an enort 10 ease Item descl1plioo and USOC association With charges. In the evenl USOC$;;J~ in;;llttur.il!e 0(

are reVl~ed, Qwe~t rg~erve~ Ih., righl 10 COIlllCt 1M Rata Shaet In the event of any slgnlflcanl change(s). notlficaUon WIll be provided vi~ Ihti ~blMafd flollficaUon pf0C688.

see AppllC<lble Qwl;lsl Rel<lll ! .. rlff, C;;al<llog or Pl1ce List lor all charges and Increment&.

QLSP'" BLlslnesa and Realdentl9l servlC% \ltlll~ thi! /Ii1me Class of Service and line UllivElr'lla1 Se.....icle oroer codes {USOCs). QI.SP'" Rl;I~l(ll;Inll..1JiArvll;AS WIll bll billed ~I

Owe~t Local Ser'lliee~ PlalformTId Agteilmenl 27
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1!?M0illi.%ii
the AllOj/.log ~orIlilte and only those linea that all8clllcally QualifY fOf and are id81"11ifil!ld;ll5 5ervirig ;II ~si~nli;lll erid.usl!lf cuBlomer bY the pfEt8enoe of ttle LAWUR Usee Will
J'lll;IiiVlj: Ihljl Ai:I~I(lenllill end user Cfedlt.

2 QLSP'" ~r'vic:e inl;llJQe~ non(lISGnmin;;l'Ory <lCC-es.s to <lll vertical switch features IMt are loaded In QW8arS End Office SV.lI!ch, ~e Ihe PCAT for,;all eOr'r'lp;l.libl~ ;l.nd available
vertitill ~wilC:h fljlilllJn;I~, Only VEU,,\IGijlI ~wlli;h fe<lWre5 with "lOll-ReculTtng. ReculTtng. or Per OCcurrence charges are Iisled, fIlon-ReClllT1ng <;h<lrgel; ilrg OIpp1il;ilbll;l wh~n1;lver 3

fe3lLlrt! i~ lidded. whl;llhl;lr on nl;lW In~\<IIlOj/.llon, wnVI;ln;.lon, or (;h<lnge orcler <lcllV1ly. Those vertical switch lealures not listed h<lvlJ <11<111;1 01 $0 fQr Monthly RD!;uning, Non.
RecUrrillg. Or PQr Ol;l;\Irn;ln(;EI (;h<lrge~,

The Sub~~quenl Order ChilrgQ is ilpplic::;;abl~ on OIl por order bilsis when chOllngc5 0II1ll rvquQ5tQd 10 Qxisling service, induding changinQ a telephone number, Inltltlllng or
rl!ll"llOvil"lg SU5pen5i(ln (II' $ljIrviC;:ljI, denying QI' IllslQring 5IlrviC:e1, i1dding, rcml)ving, (II' c:hOllnging fllilturc~, ilnd (llhllr 5ill'lilar fequesta.

5 QLSP'" ISDN BRI ;lnd PBX lire "oQsign". RIImOlining QlSpTIoI 5eMces 1In!t "Nol'I.DeI5ign". All eh.llrgQ5 ilnd iri~E!1"I1!r; ahall be the same 8S lhe oomPill"<lble chOlrge~ <In(:l
irltfE!menlll. providL'Ii in Qw~51 Ratlil T~r'iff5, C3l.3.log~, Of Pr'it~ lill.15 Mel lire 5ubjllCliO c:ho\l'Ige b.lIscd 01'1 c;hal"lg~~ il"llhoae underlyjng~t Fte'OIII TOIrtffl;., C<l\<lII:lQ~. I;Ir Pri~
Li51~. 11"1 U\I!I eVelr'll.;'l !'oI1D thilngas, nolifiC:.;'Ilion wilt be provided vi.. lhe stmd;ud rililific.:.lil)n prtu,css

6 V.'here the ~et'viec h;\l5 bRan dqcmQd II) b(I;I TI;!lt:teOmmurli(:llliOns $1Ir'vieel, thl!l Di5tOunl will bll prlividllld pu~ul!inIIQ CLEC'sICA. Where the service i~ nol <I
TolctOnlrllunitOltions; $qlVli;A. lh(l (:lj~cQUnl will bIjl18%.

QLSP"" Ftate Sheel-V1.2.3 04.11.08 "
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,,

8.36
.78
.80

18.81
11.08

'"11,06

LAW R

mftl'lta At8 Milt

Port"

•

,
R"

"

rt,"

100.11.2

~
~....,.,-

1DQ h.ulld T IIIId All: Part afnlSPnl '
101U.1 p'" IdentlS.1 and BuBif\l!!l88 Peot MOU .00136786
100.11.2 plio l"iON ARI PAL and PBX Mal T nk UGUST 0.44

10il.11 Lacal Swllehln Pu h ::r SP'"
101ll.11.1 po eo 1:-;;

100,11,11 An I
10a, 11, 1.2 I nil I
109.11.1.3 E. I

109.11.1.4 Oi il.JlP rt
109.11.1.5 PaxDI P rt

Ports If 110% Y Y v;J. m
109.11.2.1 An I ;-P:;
109.11.2.2 Anill F' F:l I nil I n
109.11.2.3 E:ff i PO"" A. I niliA I
109.11.2.4 Oi il:tlP rt rtin BRII III
109.11.2.5 PaxDIDP rt

108.11 3 PCol'tA If 00% V V VoI:um R n I Pliln R:
109,11.3.1 Arl31 P
109,11.3.2 Altai Pcirt R si niiOII nrl J r I

109,11.3.3 Effecti LPTMR id nti IAn I I'
109,11.3.4 Oi ilalPort rtin BRII N

1 9,11.3.5 PBX 10 Port

hi Are Met

L.AWUR
7,92
4,35
3.5

18.61
11.06

r 110% yay Yolumll Growth Pilln Rit ulr m n
70.

55

"
R

p

4 Anal Port
A I Pon Re!lidel1~al8l'\du~cr' dil

I QLSP.... Reaidenllal Mill Port
n u In BRIISDN

,,
lOll 11
10g1144

109 11 4

01111

109.11.& P lume Growth Plal'l Rft ulrllmltn "10g 11 51 " ,
lag 11 Realdential eM u.ser t dil WR, , a p .... Reaiderllial "11.31 P rt
10g,n 54

~
P 50 Of1ln BRII DN

10g 11 r. r. 0

6.18
2.7'­
3.42

18.61
11.06

100,11.8 Ports If 1315% Y '" PlanR ull'ftl'l'll!lntil Arw Milt
109,11,6.1 An,,1 P rt
109,11.8.2 An.1I P rt R , "' A R

•...w_911.6.3 Effective l pN nIt I An
109,11,ll:4 ,, , rt ni~' BRIISON
10g,11 p X , P

3,3!1
18.81

1 .8,26 Conf6l"(ln~CalIIn - SlatlOIl Dial
1 8 Oir $1<1 $(I1I6us lam Fld f amln emerll
1 Oi!lilcll:Jd COlli PICkU wlltl Ba e-In
1011 11 DireCted C;atl Pil;kU Wlltlou' 58 -In
jOg 11 S Di;;tinttiveRin OIl;ltncliveCellWallln
109.11.6.31 Ex nalveRouleWilmin Tonllo r" "l(lm
109.11.8,32 Fadlll Realfictian Lev!!1 • r l; 111m
109.11.8,33 Grou Intercom. p~( lir'll!l

109.11.8,34 Hotl.lne- fllne
109.11.8,35 Huntln : Multi iliOrlHunlOueuin er roo

IOg11 CLASS. Ci:!nlinUQUS Radial
10 11 CL.ASS.l.oI.l;IC<lIIRatum
1 CLASS - Pnont Callln
109 11 1 CLASS. $I:ll(lthve Call Forwardln
10 11 CLASS _Si:tl(letlve Call Ra ectlon
10011 , TCONTR LCAPABIUTV PE.R Y T'M
10a.ij,8 M Y T STABLI HMENT.INITIALIN TA ATI N
109.11,8,23 M Y TABLISHMENT.SUBSE UE.NTIN 'l'A ATI
109.11.6,24 Conlerence Calli" • Meet Me
109.11.8,25 Coolerence Callirl • PnulII

10911.8.8 Au Ii R t tI -CommonE III e(~ II'Ii
109,11.8.1 CaliDro
109.11.8.8

UGUFM ,
2

A.Z8PS
D2R 1.17
MGN, $1.03
MWN
AFYP 43.08

TVPEI 0.35
f!/5GF'G 2132.83
NA-I=ID 0,35
NX6 $1,03
ISDNl

NA-F~~ $0,68
IDSN

69B1X 38, 2
SEPFA
WU' 1.03
HYE, HV!;j;

$1,22!;>.;;l4

'SW 1.03
NOUSOC $1.4B

NSS $1.28
NSa $1.29
NSK 1.22
NeE 1.28
NSY 1.22
PT13P5 S4g~.~

MB6XX $\i8'1'.oo
f'VWO $4&13.80

WJPK $43.15
M09PK 43,15

GV1" $41l36
BUD $O,3!l

'MO 20.48

''0 20.048

RN" "0,95
AQWPS S7a.()~

FRKPS $44.!jI4

GC" $0.46
HLA HLN 1.03

MH' 39.20

2.

b lahmen!

lin fT nkT(ur'1k~

m

able - ef line

QlSplM Rate Sheel.V1.2.3 04, 11.08

,
Al and PBX Anal

..
L pTlo R I nil I n
LSPN nl)( [

call Waitir'1 Inditiltion - liIr Ilmlll slate

Call E",clusiurl • M3nuill
Call Forwardin Inoor\\in Onl

III! rw I . Bua UnelDorl'! AI18wer

10D.11.1;I, 1~ CLASS - call TfaCt!, pel!' Occurronce

11.8.4 AuthOOzallon Codes. ef.s .stern
109,11.8,5 Automatic line e( slalion linD

CE:NTREX Common I:.nulnmenl
109 11 4 CF Don'l anawer! bus r P

109,11.8.u

109,11.8.10
109.11,8.11

Swltl:h Featl.ltelt
109.118,1 ACCQuntCodea- a ale,YI
109 11.8,2 Al\elldant ACceaa line - (alaliun lin!!
109.11.8.3 Jwdiblfil M~!;ilge Walling

109.11,8.12
109.11,6.13

LCoeal Swl h
109.11,1.\
109.11,7.2

Call Exclualon _Autcilll3lit

100.11,1
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1011,'; ~7 Hunlin : Mulli itilinwithMuIil:inQI.J~lJ(I

101il,11,8 ISDN Short HUI"II
109.11.8.3Q Louda kerPa ill f1f1Jnk. IOu
109. j 1.8.40 M<lke E!U$Y ArT<lngemenls - per group

9.11.8.41, ,, ,
10 11 44

Make Bus Arrcln menl8 - er line
M(I$~ IjjI Ct;lnl(lr - er mijlln ll~llon line
MIjt;~.. g W.. itin Vi$l,Iill r line
Music On Hold. 5 Igm

MOHF'S
NHOPG
PTQPG
A9AEX,.,.
M.'
MFR
MV5
MHHPS

S41,311
$1.13

$i"Il.33

50.68

$0.68
0.35

.35
523,50

10 11 4
1 11 4
1 g,; 47

10g,11,8,4ij

109.11.8.411
1QO,11,8
109,11,8 1

Pri.... R~le.oI5a IIr slillion linA
e TiMe ~(;Ilio!1 lin~

SMDR.P. ARCHIVE.D DATA

SMDR-P - SERVICE ESTABLISHMENT CHARGE,INITIAL INSTALLATION

Slalioo Cam oO!'l set'\rice. er ffiair'l lir'lti lit!' linll
TIME! of oa COnlfol f()f ARS. er ~ Icrn
Time of oa NCOS U ale

K7KPK
CT1PK
SR7CX
SEP~P.

SE:.P!'iR

C"K
,6,TapS
M;

$0,46
SO,3!;

$180.10

$344,67

0,35
127.62

0.55
10011
101111
1011,119.S4

Time of Oa Roulifl ef lifle
Trur'lk VorifiColl~or'l fr'Dl'n D!lsi n;algd Sl<Ilion
UCD In hun! group - per line

$0,52
0,40

50.68

1011.11.0 ""'.,
109.11.9.1 CU5lomNuml;lll:r See Applicable awesl Retail Tarm, 6

Catalog or Price Ust le88 DlscoUflt
(which will be provIaeo pu~uijnl 10

ll;lrm~ <Ina condllion$ in CLEC'.t.
ICA).

100,11,11 P X , m I xl' n I II "
, ,

109,11,9.3 P XOI m I xT n I Ii " , " "" " "109,11.9.4 P , , m ,
109,11.9.5 PBX DID " 20 Num 111"5
109,11.9.6 PBX DID ,.N ullnliOllI' BI k
109,11.9.7 PBX DID , eNorl ul'lr\~:l.1 TN
109.11.9.8 PBX DID NOflSe uefllial TN

$14,511
$34.Q!;
$2~.69

$34.16
5.54
3.64

35.87

109.11.10 Subsilli u&l'ItOr'detCllaf IfI N 13.7B 4

100.11.11 Qwest Cctpctatlcl'l (QC) Il'IttaLATA ToII,lPtC 5123 SI;Iq Applit,iIol)lljI Qwll51 Retail Taliff, e
C;;J!;IIQIJ Qf Pricg Li511Q55 Diil~Oufll

(which will bi;t prtlvidl;Jd pUT'5ual'll to
1em15 ;;lInd tondilili1i5 irl CLE:C's

ICA).

o MI I~nllu h
1011.20.1 N n.o••1 n

109.20.1.1 Trouble 150l;':lliorl Cha !I TIC

1 A I I h. No Ifouble rooM
109.20,2,4 01 I h f MinI nnil OU

10Q.20 1.2,1 Fiffitlflttemer\1
109,20.2.1.2,2 Each Addili n;;lIln r"I'Iel'll

109.20.2.1.3 Premium
109.20.2.1,3,1 Fi lin m nl
109,20.2,1,3,2 E;I{:hA III n lin m nl

109.20,2.2 liOllitl Te lin Ad iii I r
109,20.2,2,1 B i Fi I n A
109 0 lJ r1 m F I I
1 ium PiT'51 .lntl £.ach AtltllllanOllI Incrtlmcnl

MVW ....
X ..

MVW:1X ..

M PX ..
x ..

X ..
OTN X ..
OTNPX ..
VT6DC ....
N ..
HRD11 ..
HRDA1 ..

..
HR A

..

HRD13 ..
HRDA

..

HRR11 ..
HRRA1 ..
HRR12 ..
"R""" ..

30

mol

QLSF"10( Aale 8I1ee,-V1 ,2.3 04.11.08

Fi 111'1

"'m
10Q.20.3.2.2,1 FlfSllflC( m fit

all alln

Premium
109.20,3 3,1 FI lin I
jQ(j.20,3 .3.2 ~ hili nilliin mQnl

10'1 0

100 1

"

Maintenanco of Stlrvice
9. O. 11 !Iic

109.20,2.1,1,1
lOgO 11

109,20.3,3 Nelwbr"k Pl'l!Imi ~ Wotk lIat
109.20.3.3.1 8;lr5it Fir5lll'ltrem nl
109,20.3.3,2 Ba!li Eacll Mailiooallflcremel'lt
109,20.3.3,3 CMIr1iml!!l Fir'8t Iflct"l!!Iffll!tr'll
109 0.3.3,4 Ov i a II Adailloflall I t

DII.I nand Non.D I n
101:1.20,3.1 Tri h _P ml \/1 I h
109,20,3.2 Promi W h

109.20,3.2.1 BoI5ic
100.20,3,2.1.1 l!i lin m nl
109.20,3.2.1.2 Eilch Additi n;llincremel'li

Der;h;m
109,20.2.1

1011..20.3

1011.20.2

Qwe:!!;1 Local Sl!!Irvlcea F'lslformTIoI Agreement
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109.20.3.3.6 Pl1Imium h A III n I m I I-lRRA3 o•

101123

.20.3.4 ate han e
9 35 In h n e

, ,
LSP"" InsbllIlItlon ;and nv r InN r ITI

1011..23.1 "" I Nm "'" h ,,, , , ~

10 11,1 " ,
'"1011. 3,1,1 ," , ,

10. H Fi ,
'" "

,
10 3114 h ,

'00 , Filii F' X ,
'0. "

, Fi 1T
1011, 3,12 " Ih n I

109.23.1.3 L pT1llj DNI!IRI
109.23.1.3.1 Fi~l

109.23.1.3.2 Eaeh AddiliOl'lill

c.

n. on-ol Trunk ReBld.nllBI

VT'O
H2O

DO'
NoU

"" y
" V
R

R 0

URCCU

.c,

1.50
.50

15.00
.00

0.09
2.'

, ,

r Char I
P'" BUllln.1I1 Centrex PAL. and PBXAl'lalo I'ICn.()ID Trunks Rlfllldlllll'ltial

1 •

100.23.2.2

,

,, ,
10g:2 1 ~l I In M n I
109.23.2.1,4 A rlili n I In

p1lll An;lla DID PBX T nk

pnl I N. RI

" ,

AA
NH R
NH RB
NH RD

so.oo
16.00
75.

317,33

11

1011.13.3

0"
112.1
112.2
112.3

d nhancemenls f Local SE!r\Piee R ui!~1

On oln 0 eratlon!! f La I fIIi R I
Daily Usage Aecoros File, per Record

See AppilCilible OWes! Retail Tariff, 6
Catalog or Price Ualle88 Olacounl
(Whlch ......11 be proVIded pursuant to

terms and condltlooaln CLEO's
ICA).

See Appll(.<lble QNest Ftet<lil T.llliff, 6
C<l1;;Ilog or P'r1w l,iljt IGin Oi~OI,lnl

(which wilt bll prtlvidlld pumJlml II)
!E!(ffia aM coodltionsln CLEC's

ICA).

All cl1~rges ~nd inc~m~nt!; ~Qu;;al f--'
the compsrBble charges and I­

incramenls provided in the Owes!
Vllholesale PCAT

Uni~31 SerVitl!r Ord~f Codcs (U~)h<l~ b4:!l;In provided In tin effort 10 ease Item d9llCl1ption and USee aasoclatlon With charges. In the e\l9nl uSOCs Clre lr1<lccul<lle or
af~ fevi!led, Owea! fe!ler\Pe~ Ihe righllO COlTct;lthll RoaR! She"l. In thlJ eVl;lnl 0/ <lny slgnlllCllnt change.!sl. nollnCOIllon wUl be prolll(lelj Ill.. IhlJ ~!<In!:t<ln;l notlfll;;<llIon pn:Il;IIl'S.

See Applicable Owest Retail Tar1ff, CBlalog Of Pfi~ list fOf i111 th;lirgll5 ;;mrl in!;ll;Imen~.

QLSPTloI BU5inn5s ;;md R,,~il;\lJnlt ..1services uUllze 1M same Claas 01 SelVice aM lille Ur\ivl!rr'!l;lll Servitc Ordi!!' tOlie~ (USOC~), QLSP..... Re!liderltiill ~E!l"Viee!l will be billed althe
An<llog Port r,;Ile <lnl;! only lhose lines that speclncally QlJalily lor and afE! ider'ltified 3S sorving iI I"GsidAnti;;J1 qm;j.u5I;1r cU5tQmOf" by thll prq5cnell of thl;l LAWUR USOC will r«lliVll

the AeljiO(lnti<lllJnl;! (ISlJr credit.

2 OI.SPTloI ljllrviw incl\loelj non(JIscrlmlnatory a00888 to all vertical swilch features !h;il! ,llllljl I~dljld in Ow~t',; E;nd OffjrAl SwitCh. SIjI. thljl PCAT for .. 11 e(lmpilliblll i1r'1d 3V"oIilo"lblo
vertlC<lI switCh ~IIJIlJS, Only vertical switch features with NOll_Recurring. Rq(urring, or F'liIr Ot.!;\lfTElnce Ch<lrges;lre listel;!, Non-Recl,JrTlng l;h;lrgl1.s <IrA <lppli~bl" whl1nlMlr' ..
fe<ltlJre IS ClodM - whether on new Installation. conversion. Of charlge order 3C:livity. Tho$A YllrtiC<llljwltl;h ~\l.JrA~ notli~tM h;;a~ .. r.;a1l1 of $0 for Monlhly RI1i;Umng, Non­
A.ecumng, or PlJr OccUfTElnGe charges.

4 Thli Sub~equet'\lOi"def Ch;:'lr'g¢ i$ i1pplietlbll1 on <I per on:ler bil.sis when changes are reQuested to existing service. Including changing a telepl100e number, initi..lln'il or
removing Su~pl'Ill~iorl Or' $t:rviCIJ. Ol1nying or re:s;tonng service, adding, remoVlng, or changing leatures, and olfler similar reQuests.

Ql.SPTM ISDN BRIOinl;! paX ilre "Oesi'iln", ~emalnlng QLSP'" services are -Non-DesIgn". All charges and Increments shall be the Ii8me as Ille comparable chllrves ..nd
tncrljlmGlnls prt;lvidcd in OwcJ$t A:lJt<ltl i<lnffs, OilltilogS, or PrjClJ Lists and afe subject to change baaed on changes In !hose underlying Owesl Reltlll T<lrlffs, O<ll<lI09S, or PnClJ
l.iljt.s, In lhi1I1Yl1nt <I r.JtlJ chilnges, no,lfIC<11lon will De provldecl via the standard notlncallon procea8.

(I Wher~ Ihe ~E!I'IIiCE! h3!1 beerl de~r\ied to \)c .. Tc ll;tcommuniC<ltion5 SeI'VlGI1, thlJ Cliscounl will blJ provided pUIliU<lnltO CI,EC',l; ICA. Whl;tll:llhl,l sl;trvic;:e j~ not ~
Telecurl1l'tlu!'ljcaliorl~Set"llice, the discOUnt will b11l8"'.

Qweat Local Servlces Plalform'" Agreement QLSpTM Rate $heel.Vl.2.3 04.,11.0B
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100.8 S" T"'I'IIIII art P'ur h..nd As Fill phi
o p ~idenliill Bu in s an PAL P'Rr tv; 0.0010390

10118. nlf J<: ISDN BRI ;!ond PBX AIlal T n P r nl<: Uo.uS" 0.33

Local wi I 1i8dAIIPIrtot LSp
TII

1011.11.1 P I Plen
100'111 rt -13
10g " 1 I end r credit
10Sl 11 1 P'" Resld tlal Anal Purt
10D 1114 I I In BR I DN 1
1 g" 1

1,6Q
1.15
6.604­

16.36
6,01

:w,:
1t1lO

1
8,g1

W R

AW "

credit
10 Port

ONRII

y

A ,.",
p

I tf 80 YOY VOIUMilli Rillitillll'ltlal'l Plal'l ~ ulrllmlln A
.1 Analo Port

~
f1810 PM Re~ider"1~al er"1d u~ f dil

Iv Q p'" Re IdenUal Analo POrt
Ita! art LI rtln BRt ISDN

ort

olumilll RilllUil on Plan R l.i1fllmllnbl Arll MiltP
10011
10D.11
10D 113
1 g 11 4
10g 11

01111

1011.11.3

1011.11.4 P
10g" 4 1
10D,1' 4
101:1 114
log, 11,44
10il,11,4

. ,
I III

P ,p

iIII growth Plan R Uh'ill'nllnt. An. Mltl

cr dit
ala PM

ON

LAW R
6,14
1,02
'.7

1 ,36
6.91

100.11.3 P'DI"b; 1f12.0 '" "tV I m nta tilllMlllt
109,11,t..1 An",1 P rt
109,11.5.2 Anill P'rt I nil I n
109,11.5.3 Elf ~livlI L P""R i nli IAn I P
109,11.5.4 Di ilillPort S4J lIin BRilON

1 5.5 PBX DID Port

LAWUR
'.90
0.30
5.60

15.36,
1011.11.8 P

10D,11.61
100,11,6.2
109,11.6.3

" 4,

e rowtn Plan RI!t uirllmllnt. An. Mitt
An r P
An I P rt ~ I r t
E:fftllr.livA OLSpTloI RRl;IIIAnll;:a1 A I P II
Di ital Port Su Orlirl BRIISON

X IDPort

LAW R
4'
.00

'.4

" SWItch Ule e
1 11 TIl R d nllal BUl!lirll!t1!l1!l l1nd PAL P r M

9 17.'2 QLSP'" Centre... ISDN BRI nd PBX An I T UGUFM

,
u.

109.11.8.11 Call F(lrw<ln;ling Ol;ln', Answer I Call forwsrdirlQ BUl!ly. CU~I(lm",r ProgFamm<lble, per Line

1 II 11 R 1 II F 'I Answor Incamln nl
10?11,8.13 Call rorwardlng: Busy liM I Dori" Atl.~w",r (exp<ln~)

Itch Feature.
1 ods- SIElnl

Attendant Ac S8 Une. (1:I1i n Lin
109.11.6.3 AlJdible Mel!laagl!t W:loiling

,
43.69

.63
SO.1:i6

, 1. 7

11 '"
$0.55

$0.37

•$0.56

0.60
$20.80

."
$~I),M

~.1~
1.76
.6'..
.6'

:I"30
23,30

0,19
11,06
11,06

"39,45

"

"

~VJ,

FV H~
SEPFA

'SW

CPWIO
MJJPK
M09PK
BUO
6MO
690
RNN
AQWPS
fRKP$

69H, EVD.
EVDHG
WUT
HYE HYS
N Usee
NO
N
N.K
NCE
NOV
p, p

MB5XX

,pO
OZ.
MON,
Mww
AfYPS
ETVPB

NA.FIO
IDSNI

69B1X

f5GPG
NA-fIO
"XB
ISDNI

.'A

II~hm n!

tom

ew (p( r'iI'M~bltlServicl!! E.

QLSF'noi Rate Sheet-V1.2.3 04.11.0B

Aulh riz.ation Code!! • r' 1 m
Automa~c lir"1i:!
Automatic Roule Selt!C~ n. mm n
Call Dro
Cilil ExL'1usiun • AulQm;;alll;

4
B5

~
6. M tam E818b1i~hn\ nl. Inili lin II Ii n

1 (m tablI8hl'r'lent. ub~e u nlln~ 1I001i n
1 11 I Me
1 Ii 11 f reael

1 I I Bua L;IIrYI Field r AlT'illri er'I1enl
,OA 11 I I I Be e"'l1
, 1t wlthoul Bar e"'rl
10g 11 I lin II I ctl\IEI Call Wai~rl
1 11 n Tone efS lam
10 11 F III rS tern

109.;1,6.14 OIIIF" ill In:B In I

109.11,6.16 t1I1W;iilin In i Ii n r
109.11,6.17 r\lrlilx mm n Ii
0911,6.16 CLASS-CaIITrac r n
0916.19 C S-Col1tir"1uouaR diill

1 11 II lurr\
1011,11 1 A -P
10D 11,8,2 A I I I
109,11.6.23 CLAS • S leClivtl all R II n
109,11.6.24 MS.P;Jcket an III r I

10u.11,8.1a Colli Fl;lrw<ll"(llng: Oon'l Answer

,
'09,11,6.7
109.1UI.6

109.11,6.10 Callfllr'w;:Irliin Bus In_I

109.11.8.9 Call Exc:ilJ~il;ln - M;:InUtll

Owe!!1 Local SE!r"\Iices Platform"" Agree~l
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"::~I::'il!!l!i. 1 'j ~"'w ,lIIi .'" • "'" ',.w.,' .,~' ·,'!'::i"· , ,.",.1 \',~
\'," ,I,:: ,,' ,.,,, ~ , " ,

1 QuO Inler'CClm GeN

..
645 M !IS

• I

,
I I
I n nt In Queue

Huntl : Multi sltl wi usle In au u
ISDN Short Hlint

d kef Pet n r Trunk Gmu
Make Busy Affsngemenla,· J)E!f Gtuup

, "
1011,11 7
1011,11

10'
1 8.40, , .

109.11.8.42

" 0
C t r r
Wallin VI

n old

t r Ina
sin Statio lne

"

H H N

MH'
MHW
MOHPS
NHGPG
PTQPG
AgAEX,

"60
MO'

M'"
"""MHHP

D.1l6
1.17

21,17

",
O,11l
0,11l

12.69

11.8,51 SLaIi()(\Cam nSef\lice rMainSLaIi()(\
1 8.52 Time 01 Da Control for ARS - er S ~tem

53 Time 01 Da NC
1 8 54 Time 01 Da Routln r In

8,55 Trunk Venllcallo I a Iallon
109.11.8.56 UCD in Hlint GrouP. per Line

10 ,
10i1,11,84
10&,11,8,411
10Q.11.6.~O

TO
M A_F'_ hI I:l

SMOR.P. ~rvi!;~ E!l'l<Ibli.shffiij:f11 Ch<lrglJ, Inlll<lllfl5'<1II<1110n

K7KPK
T1PK

SR7CX
SEF'SP.
SEF'SR
CP"
ATE!P
>oT
ATB
BVS
MHM.
H6U.'NZT

0.26
0.19

9726
$164.15

0,10
61i1.03

0.30
0.28
0.22

$0.37

109.11.9.1 Custom Numbar

100.11,0,2 P X I m IAKTr.m I ti n Oi il I I h n
109'.11,9'.3 PBXD!D om I Tr.lIrislillions i ni/olin hom
109.11,9.4 PBXDIDBI k r\i "i'll
109.11.9.5 PBX DID nJU of 20 Numbt!H'5
109 11.9.6 PBX DID REi" I'Ve SE! uer'llial f BIUI:;k

I n lin

see Applicable QlNesl Retail
Tariff, Calaloll Of F'1"Icqi Li~I"n
Dlscounl (Which 'Mil be proyldfild

pursuant to lerms and
condlUoos In CLEC'sICA).

•

109,11 97 PBX DID Reee",e Non~ uel1l1al Tel one Number
109 11.98 PBX DID NOO8 lJenllal Tele hooe Number

Or Char l1li

QWfil~t Corporllt1on laC) IntrllLATA Toll, LPIC !5U~

101.20

10

HIII,11.11

Mil I neoul ehll l1li.
tOO.20.1 N rl.o i rl

100, 011 r I I I I

10",20,1.2 NRtw rkP mls
10 01 1 Fi
100 01

" ,
W "

I

A " "

_B ,

N 3.60 "
See Applicable aweat Retail ,

rartlT, Clilllilloll Of PnOlil Li$t 1111$$
DI.s~111 (whidl will b" providlJ,d

pUlliu<lnllo \QlTn.s .and
conolhon.s in Cl.ISC'$ICA).

,
..

"H 1
....

108.20.2

10Q.20.2,2 a Iional Te!lliil Addill il I ;li r

I
'011 I'l 1 Tri hOI" _Prvmisos VI II h

109.20.2.1.2 !Irtim
100 0 1 1 Fi lin nl
10Si, 0 1 h A I

109,20.2.5.2 rtim
109.20.2.5,2.1 Fir"lllJlitrem iiI
109.20.2.5,2.2 Eath Addiliur'I;!IllrltrerTler'll

....

....

....

......

....

....

....

,...

..

"

MVWPX
MVW".!lX

MVW)O(
MVW1X

HRH13
HRHA3

vr,o

Mvwnx

HRH11
HRHA1

TNOX
OTNOX
OTNPX

"'

OLSpTlol. Rata Sheel-V1.2.3 04.11.08

,n
hA iii lin

I ot
EoIch AddlUonOlllncrvmonl

",

i lch - No If uble found
01 SElf\1lc 0 T ble found

,,"

·m
109. 0.2:,5.3.1 flratln m nl

32 ach

,
109.20,2.1.3.2

1011 0
109. 0

920 .1.1.1 flrallncreffielll
109.20.2,1.1.2 EacllAd iii r'I;lillri rr.m nl

Premium

109 O. 5

N t1;P I

10il 0, ,~1

;~
1~1

100,20,2,1

,
• I

1 I I aM a h Addllions.llncr"Elmel1l
m Flf8\ aM Ea AddiliOl'l~1 hi rhI!lf"1\

109. O. 3 Premium fif8t aM Each Additiurlallnt~r\lerll

Owe!!t Local Servl0ll6 F'latform
Tii

Agreament



HRD11 ..
HR A1 ..
HR , ..
HRDA2 ..

•3
....
..

". ..
D. ..

N Ie.

m "'
hA II n lin

,'011; ,
10'1.20.3.2.2.2

109.20.3.2.3 Premium
109.20.3.2.3.1 Finl In m nl
109.20.3.2.3.2 E8 II Addili 1'\&1 hlCrElr'T'lI!!r'\\

Qwest Local Servlees Platform™ (QLSpTM) Rate Page· Utah
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10g,:20,3,2,1 I
1011 0 11 FI I
109 0.;3 1

1011.23 LSP'" tl'l.lallatlol'l al'ld COl'lvl!tttlOl'l NOl'ltftcutrll'l Chat lint NRCt

109.23.1 COI'Iveralor'l NOl'lt&currh'l Cllar 81
109.23.1.1 LSP'''' l!tut;h'lItll;f; CIfII'lb'lfIx PAL lind pl!tX Al'lat

109.23.1.1.1 FiralLir"le Mechar"li1.~

1'I0000.olD T~ul'lk. Rilliaideniial
1.50

109.

109.23. 1.1.2 Ea~ Addi~orlal Lir'll!! Meelltlr'lized
109.23.1.1.3 Fil'lll L1rle Manual
109.23.1.1.4 Eacl1Addillonallir"le Manual

P"'PBXDID~
, FI:

v

D

.50
15

3.0

•,

100 1 , F!I
1 II 1 hA iIi n I

URCCU '""
1011.232 Instilll;lltion Nanni mn hll ...

109. 3.2.1 L pTII I!tu..ln..... C.ntr.Jl PA ;lind pl!tX An;lll non-DID Trunks 1tIfI.ldilllntlllll
109.23.2.1.1 Finl;tLir'll!l Mecl!.1Ir"lized
109.23.2.1.2 I2ch .A..ddiliu,I.1I1 Linl!l M!lch;ulized
109.23.2.1.3 Fir'!llLirle Marlusl
109.23.2.1.4 Each Acldiliooal Lille Marlual

50.00
18.00
75.00

0.00

109.23.2.2 LSP'" Anel Tr nkl

10'1 2.3 PlIIl DN-ARI 249.9

108.23.3 See Applicable awesl Retail
Tariff, Catalog Of F'rIoiI LIlt J.J..
Discount (WIlIch will b4II pn;Ividlid

puf8lJsnllo terms and
cooditioos in eLEe's lCA),

1011.23.4 Selil AppliCilibl. Qwfr.II Retail
Taritt, CstBlog Of Pric. Liit ,-:u
Discount ('o'hIIch Wtli be provided

pursuant to terms and
oon(jiliQn~ ir'l ClEC'a ICA).

o eratlOOllI Su ort 8 51 ms
112.1 val ( I rvl REI ueat
112,2 On oln II ns rLocal Service Re uest
112.3 Daily U~ge ReCl:lrda File. pElf Recurd

All l;hargljll. OIInd inc:rtlfoonili I--­
E1Qu"llh" l;omp.;lr,llbl~ r;:h&tge~ I--­
and Increm9nls provided in \he

Owesl Wl10lesale F>CAT.

l,lnivD~1 Servictl Order Cc)dtl~ (USOCs) hOllV1jlI;K;l'lfl pl"Qvidi;K:l in;m IiIffort 10 1iI'iiI~liIl1em oelicr1pll0118no uSOC <llisocl<llion wIth I;;h;uglill. In !he !;Ivant USOC~ ;!IfEl
inotttur"ilte ur ;i!le ~vi~~d. Qwe~l r'tl~ef'yes Iho righllO l;Om;K;llhQ R;;IIIiI Shlilel, In lhlil event of <lny slgnlllccmt ch<lnge(~J, nolifi(;O\1I0n will bIl: providod via the ~1iIr"1dafd

C!l,$PN Busin~ssand Residenlialservil;es ulilizQ the ~;;amlJ CIOII,:Is !;If $I;IfVU;;Q ilm;llinlJ l,IniVOl1i<l1 Servl~ OrdQr !;oQlJs (I,l$OCs). QLSp.... Reaidemiaiservlc9Il will be
biliod ;It the .a.nOlllog P'ert 10110 and only thoselinos thOll! splll;:ificOlllly qUOIlify far OIInd;ln;z idonlifilld OIlS sgrving OIl Iltsidanlilllllnd.user' cu~tumerby Ihe presence 01 me
L.AWUR USOC will roceivtl the Re!lider"llial er"1d user tr!luil.

2 QLSP"'" !lervictl includelillOndi/lCr'irni();ilkll'Y aeel!r1!l5 10;l!lll ver'liCilI Ilwitch fe&tur'e/llhal &relo&dl!ld in QwEl~I'a EM Olfice S.....ltch. See me peA.r iQr <III !;Qmp;;illible OIInd
;;,v;liilablelleriical ~witch features. Only lIer1lcalswitch le&tufeB with Noo.Recuf!1ng. Recuffing, Of Pef OCCUrrence charges are Iisled, Non-REI(;lHTing eh;lJtge~ afe
ilppli!;o'Ible when~r;& feature i/l addEKI. whElthe( orl rlENi iMlilliatiarl, CUr"lvet!lion, Of cnar"lge arder aclillily. Thoae ver1lcalawltch f99tures nol ti~l~d hOllvo a ~tEl af SO for
MQnlhly ReCurTIllg, NOr"l.RilI:;urring. I}(' Pef OCCufl'E1I1CEI chargea.

4 The SubaeQuenl Order Charge Is applicable on e per order b9slli when ch<lngeG <Ire reQueslM 10 el<llillng l;~rvI~, Inl;ludlng changing a lelephanEll1urnber, Initiating or
removing Suspension or Servlce, denying or restoring service. <lOOlng, removlng. Qr th,mglng fe<lIUrl~G. ;;and QlhAr similOllr ~que/ll!l.

QLSplN ISON S~I ;;Ino pax 0II1l:l "Oilslgn". Rom.llning QLSP"M services a~ "Ncin.D!lsign". All ~hllrge~.1Ir"1d irlCfElmel1l~ shall be the G<lme <Ili thl! l;ompzlI1I.ble charge~

aMInl;ll:llTlRnls pmvii;lAd in Qwes! Rc!.llil Totr'ifl"s. C.1ItlIlogs, Or' Pr'ice Lial~ aM afEl aubjE!CIla change based on chanl)9s In 1110l:ie un(jlijlrlYlng QwDsl Rlll3il Tanlrs,
COIliIlogs, Of Prim Lists. In thtl event a t~te CharlgeB, I\otilicaliarl will be provided via the standard notll1catlOfl process.

6 wtil!lfe the aervice haa been deefl"led to be B TelecommunlCijltlons Service. the OI5COllnt will be provloRd pursuOllnl to CLEC'llICA. Where the service I~ nQt 011
TelEICommunlcallons service, tile c1lliOOunl will be tM40,

QI.Sp™ ~te: Sileet.v1.2.3 04.11.0a
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10081 QL P~ R i nli! in n PA po r M 1
1018. QL pm n x I DN RI n P X ArI I T nkPIT

o

73
W"Ii I

RII N

"' ,
pm R i

rtm

LocalSwltehl" Pur.:hu.d A Pli
101.11.1 Portll !Ill I F>I n

109.11.1,; An I P rI

109.11.1,2 A I nU I
109.11,1,3 ff liv
109.11.1,4 Oi i I rI

109.11,1,~ PBXI:JIOP rI

10&.11

10011.2 P~1'Ui If 80% Y Y Volumll Rllbmtlon PI.1n A Ir m n Ar
109,11,2.1 Anal Pori
109,11,2.2 Ari~lo Perl R ~i rilialend :sell'l: il
109,11.2.3 EffectiYei L PNR :sid ntialAnal P rI

109,11.2.4 Oi ilillPori u r'tili BRtl ON
109.11.2.5 PBXOIOPOIi

W R
...
.10
.40

15.35
5.20

10t.1U P~tta If '0% YOY Velumit R8tit"t1~" Pillin RI!t ulr.mllnb; An MRt
109.11.3,1 Arlal PoI1
109.11.3,2 Allal PM Re:llid nli;slendu:s~f~ il
109.11,3,3 E"eetive L pm ~ider\lialAnal POrt
109.11,3,4 Di ilal PM u Or'lifl BRIISDN
109.11,3,5 PBX DID PM

LAWUR
.2'

0.00

"15.3
5.

10 P If 110% YOYVolul'I'i1!t Gtowth Plat\ RI!t ul"'rI1l!mtil AnI M.t, , p rt
1 11114· A W R 1
1011114 - =, ort 1
10 11 4 " N
10 11

o Wlleh Fl!tstu...
1 6 Ar.l:Qlml CIX!~ - r $ 113m

109, 11.8.2 Allendal1l Access Line - er 8ta~on line
109.11.8.3 Audibli}: M~$l;<IIge W;;ailing

CF;NTRE)( COMMON EQUIPME:NT
109.11.8,13 CFD NTAN WE F Y T -PERLIN
109.11.6,1. CFEIl.-!rltornm Onl
101111 1 C~I:JAlncomln Onl

CLASS - 0;;111 Tf<I~ Per Occurrence
109.11.6,17 CMS.PACKETCONTR L APABILITY PRY T M
109.11,6,18 CMS-SYSTEMESTA8U 101M NT_INITlA IN TA AT! N
109.11,8,19 CMS.SYSTE:ME TABU HM NT_ TIN fA A
109.11,8.20 COnfen;tnceCallln -MeetMe

10911821.callin -Preaet
109 11 822 Fld f arran em&Ill

911823 1I I'I'llhBa e-In

Owest Local Services PlcatformTIoI Agl"(lement

Po If 1 0% YOY VoIuml!t Gj'(Jwth Plan RI!t ultl!tl'l'il!t"tt; .... Milt
109 11,5,1 Anal Port
109.11,5,2 Anal Port Residential end u!IE!( efedil

i
o 11,5,3 ElTeclille LSP'" ReBidefllial Arlalo Pol1

" DI ital POI1 Sll ortlrl BRI ISDN
11 X IDF'ort

.31
LAW R .00

.17
15.35
5.20

"
,

.08 ,
15.35
5.20

O[)112
UGUFM

AZaPS $51,55
OR 1.18
MOoN, $1,03
MWW
AFYP5 $243.88
ETVPB so,aO
F5GPG $2139.81
NA.FID $0.35
NXB

$1.03
IIS0N'
NA.FIO

$0.68IO,!;N\
EPFA , •

WUT 1.03
.-lVI;. HV$

~1,229.35

FSW
B9B1X 5-38.65
OsA 536,65
NO USOC $2,37
PTP 915,11

M'''''' 990.23
P £I ,11

MJJPK 3.29
M IlPK 43.29
BUD $0,35
OMD S:W,c;.$
69O S20,1'i5
pNN $41.09
AQWPS 13.29
FRI'IF'S 5.09
GON 50.46
H HlN $1,03
MN5 $~g.3~

MNW 30.33
MOHPS 41.53
NHGF'G S1.73
PTOP 179,92
AgAeX, $0,1$8
PO.

35

II hm n

aLSP~ Rate Stleel-V1.2.3 04.11.08

e ulremenle Are Met

L pTWI RR5JdRntiOllI eUliin n PA P r
pN nl l[ I N f;lt n

Call Exclusion. M..mJ..1
I F I lIne/Dorl'l AMwef P

Call Extlu:sion • Aull'lm..li(:

Call Wi:lilin IridiCillion. er Ilmln $'cal9

Authorization Codes - er B Btem
Automallc line
A ut I I n-CommonE ui
Call Dm

"" p
Ani PriR I nil n r I
Effuctivg OLSP"" RRsidRntiOllI AnOllI P rI

U rtl RII DN

10911,811
10g.11,e,12

10g 11 ell

109,11.B,4
109,11.6.5

..I wi
101l.11.7.1
109,11.7,2

10g 11 1

10g 11
101111 e7
10g,11.e,S

, ,
1011,11 1
10g,11,6,2
10911,8.3
10 11 4
10 11

108.11.7

101111.8



Qwest Local Services Platform™ (QLsprM) Rate Page· Wyoming•
1011 Me55;1 cCRnlAr_ rm<llnlitoiliooline
lOy, 11.8 ~ e W;ailiri Visu..1
109.11,8.39 Music On Hold. er' 5 t~m

MFR
MV5
MHHF'S

109.11.840 Pf1l1a R~les~

100,11 41 au TilYKt
10il,11,8,4 SMDR.P. ARCHIVED DATA
100.11.8.43 $MClR-P - SERVICE ESTABLISHMENT CHARGE, INITIAL INSTALLATION

109.11,8.44 Slation Cam Ofl Service - fl"r"ti:lirl 5l.3tion
109.11.8.45 TlmeotDa ControllorARS- l!tr'~ ler\'\
109.11,8.48 TtmeotDa NCOSU Ie

K7KPK
T1PK

SR7CX
SEPSP,

EF'SR
CPK
ATep$
A<T

$0,45
$0,35

518(1,69
5345.80

0.35
126.201

.55
109.11.8.47 T!meotDa RouUn rline
109.11.8.48 Trunk Vef1ncatlon from Deal nated Slalior"t
109.11.8.49

uco In hunl arouD - oer line

AT
BV
MHM.
H6U NIT

SO.52
$0.40

SO."

ther
109,11.9.1 CualomNumber See Applicable cm9li1 RtI\<I1I 6

Tarm. ea'alog or Pr1C(lI.I~' lel;~

OlliCOynt (wnii;h will b" pr1;lVid"d
P\J~l,Ilj1nl 'I;! leml5 OIInd ~ditionli

in Cl.eC'~ ICA).

109,11.9,2 PXOIO mlKT nilln II
109,11.9.3 PBX DID am IRKTr.llnl;lati n I n lin h

109.11.9.4 PBX DID Bla~k m mmls
109.11.9.5 PBX DID Gr'I:Iu f20 NurnbDI"5
101:1.11.9.6 PBXDIDRe~e uellti.3I"B1o k

14.84
34.16
5.78

34.30
25.82

10 1.9,7 PBX DID Rel!l NOrllll!t u rlti~1 Ted h Num
98 PBX 10 NOMe ul'lrllial Tete hOrie Num rs

23.9

10 1110 Subs uentOrderChar e NH $13.82

1011,11,1' See AppllC<il1:)ll;l Qw~1 ~tlil 1\
T<lrtff, C<ll.;Ilog Qr Pri!;1jt !,.i5( Ian
Oi5CQUrii (whit.h will be- ptOviMd
pur'8ul!lr'lllo tetMa and condlUona

iri CLEC'I!lICA).

1011 20 MI 1I11;lnll

1011.20.1
" ,

N -Dilsi n
109,20,1.1
1 9,201.2,

i I I I II n h I
Nell.t.tQO: Premises Wof1<: CM( e. B3g:jcJNOrr"ll;il1 hCluB hllrlc:remcnt
Nntwark ~mb;(Il; Wol1i; Ch<I e - EIillilcINormai hoolB ea aOdt'llncrement

HRH 11

HRHA1

awest LOCilI SeN!cel; PI<llfoon'" Agreem(lnl QLSpT'" Rate Sheet.v1.2.3 04.11.08

10D, 0 , ;;, FIlSt Increment
101:1.20.2.1.2.2 ~chAd iii 110 m ,

0 '.3 ~remlum

109.20.2.1.3,1 F' 110 m ,
109.20.2.1.3 OA

'" '"
1 Q.20.2.2 o 1I0"al T ~Iill A iii n I ,

109.20,2.2.1 , F' , 0 " mot
100.20,2,2.2 • , lIIonal !ncr mCr1!
100, 0 P d Each Addilioosllllcfer'rl nl

109.20.3.3.2.1 Fi lIncr ment
109.20.3.3.2.2 Each AddltionallnCfEll"r)E!nl

3 Bs Ic
03.3,1.1 i t I III

10 0.3.3,1. Each AddlUonallncremenl

MVW)O( .., ..
MVW X ....
MVWPX ..
MVW3X ..

TNBX ..
TN X o.
T ..

"'60
..

"'6 M
..

Y ..
HRD11 ..
HRDA1 ..

..
HR A ..

HRD13 ..
HRDA3 ..

HRH11 ..
HRHA1 ..
HRH12

..
HRHA2

..

30

oot

mot

1 Found

t
I t

3 P mlum, "

int n n
100,20,2,1,1 I

1 t
109.20.2.1.1,2 Ea hAd iIi n lin m ril

"',
109.20,3.2.2 imR

109.20.3.2.2 1 Fi I In m n
109.20.3.2.2.2 Elldl Addili niliin m nl

,"
Cha e. Premises Vi~it h;il

P ml W
1011, 0 1

10g 20.2.3 Di~ alct"1 Addili ri lit h_
109,20.2.4 Di~;lal f r inl n n

CI sl n
109,20,2.1

•

1011.20.2
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~'-'~~i:l:",lt,~.~",
mQO mlm

1 First InCfeml!!r'\\ HRH13
1 8 AOOllJonal InCfemer'll HRHA3

5

•
'"I n Chan

dl! Char e Per da advSr'1 d
t •

vr
H

'c.
10~,23 pn. In 1

10 31

d Coo...."'lon Ncnrecurrln Chat 1fIe: NRC..

•
PAl. and PBX "nliia non-DID Trunk. R.sld.nlhll
hanlzed

I 0 I Ina Mechanized

"I Line Manual

1
10

URCCU
URCCY
UR V

ReeZ

UR

"
10£1,23,1,3 l plio I

1011,2 1
100,2 ,1

IJNBf'{1
1 Fi t

h IIi '""
109.23.2 Insblll;ltion NDflnlcurrln h;1Ir liS

10£1.23.2.1 LSpTII 8uslnllss Itntrllll: PA n P I
109.23.2.1.1 FiBILin M h ni7
100.23.2.1.2 chAdditi n I In M h nl
109.23.2.1.3 Fir-I! Lin. Milnuill
109.23.2.1.4 E:Sl:;11 Additional lino Miln I I

R " I
N A

NH

NH "

0.00
18,00
76,00

0.00

109.23.2.2

3 ,

LSP'" "I'I.!II DID PBX Trunks

LSP'" ISDN-BRI

182.60

18.38

1011,:2:3,3

100.23,4

Ow.st AIN Fllllltur.. see Applicable QN9St Retail e
Tariff, catalog Of Price Listless
Discount (Which will be provIlIeO
pUf1IUant to Ienns and condillons

ill CLEC's ICA).

See AppliCOIbie Q.l.!e5' Ret./oll 6
r'.;lInff, ~tllog 01' Pn~ Llslless

Oiaeount (1NtI1eh will be llIovlded
pursuant to terms and conditions

ill CLEC's ICA).

112 o eratronal SU ort S atl!tm.
112.1 DE!W!t1 I r"1 n r Local Sel'vlce Ruest

I er ocal SI!!r'Vicl!! R~ ucsl
112.3 D;;llly Us;;age Records File. per Record

All charges and Increments f­
eQ(I;;Illhe ClJmpOIr<lbll;l c:h;;lrgA~ f­
arId ir\Crtlm~rllll pr'Ovided il'l 1M

OWftsl Vllholes81e peAT

Universal SElrvice D(dI!!( Codes (USOC~)hOlvlJ l:Jeen pll)~ded In an eNort 10 ease Item descr1p~oll aM USOC ,jj5~ialior'lwilh I;h;irg~s. In thl;lljlvtml USOCs ';111'1;1

Illaccu(ale or afe n!lvi5ed, QwRl;1 n:a$erves lhe l111ht 10 correcl the Rate Sheet. In thE! ever'll cif ;illy sillnifi!;i;lnt (:h'IIn~($), nl;llifi(;<llion will be pll)vi~ vi;;l the st./ond<lrd

Sl;Il;I Appll(;<lble Q.-Jest Retail Tariff, Catalog or Piicl!! Li!ll fOr 0111 (h;;arlll;l5 ;;Ind jn~ments.

QlSP"'" Busill1l55 ';lInd RIl~iE:lenll;;l1 services umlze the same Clas8 of ServiCet ;JIld linljl Unlvers;;al Servjce Order codes (USOCs). QLSP'" R8IlId6f1tlal66rv1ces will be billed
011 tho AnOlli;lg Pl;Ir1l<1te ;;and only those lines that specillcally qualify fOr ;lind OIJ'l1 id!;lntilieo <IS serving a resldenllal end-user customer by the presence of the LAWUR USOC
W1IIIlJC!;IiV(l the Fl98identlal end user credit.

2 OLSP'" seNlce jncllJde~ Ilol'ldis(:rimin;;llol)' ;;1(;(;135-5 10 all vertical switch lea!LJie~ that .fIrll' I~dl)(l in ~$l'S E"nd Office SwUetl. See the F'CAT for:all compatible and
available vertical switch fl!lalures, Only ~l1i!;il1 $~tcl1 features 't't'Ilh Non.Recul'fir'lg, RI!I~urrinB, Qr p"r o«'l.IlNnl;liI dllilrge$ gre 11$led, Non-Recumng chaf\les are applicable
wher'levl¥ a realufe ii:! added. whelher on new In~l.;iIlOl!lon,C(lnv(,l~lon,Of chsl'Ige Old", lI~liYlty. Those ~rtIC31 sWitch feillurcs not Iisled hOllvc 011 r.Tle 0/ $0 lor Monlhly
ReculTinll, Non-Flecumntl. or Per OCeLJffI!tfIO'I th;irg!;l$.

3 Reeerved lor luture ui:!e.

4 Thll $ubslilquljlnl On:l!;lr Ch;;lrge 's applicable on a per oroer baei~wtll!lll ~h;lmllms.ill1'1j: RIqllljjlsted 10 eX1$lIng $ervlce, Including cl1<lllglng a telepl10lle number, Inillilling or
removing Suspension Qr $liIrvjC!;I, t1enylnll or rl308lor1ng service, addil'lg, rerTlOviflg, Or' chOlinginll k1011tUn;t!i., .iIInd Qlhljlr $irrulOlr ~1l11'i1l;.,

QlSP"" ISDN BRI arid PBX i11lJ "Design", R!;Imillrllnll OLSP.... services are "Non.Desigll". All th;lrrg/;ts;llli(l iritrgmlltnts 5hiloll blillh" gmQ.;I$ thlJ ~Qm~t.lIbIQ thOlirglils ;;lrid
illCfemet'\ls J)rovided ill Qw~st Rel.;iil T.illriffs, C;ll;;alogli, or Price Lists and are sUbject 10 cI"1al'lgl!! blI'11etd OIl cl'Iar'l{1es in lhlJ5et undl!lrlying Qw~sl Ret!.llil T;:Iri1l"5, Cilt11logs, or
?flee Uets. In the evelll a rate tho'lng05, nolifil;OIliQn will be pll)vjded via the standard notmcatioll PfOC1!!88.

a Where Itle service has bElen deerTled 10 be;ll Tlfilill;ommuni(;<ltions Se~ce, the Ollicounl will be provided pursuant to CLEC'sICA. Where the service Is not a
Telecommunlcalloll8 Service, the di5tounl will bet 18%

Qwesl Local Services F'lal1orm~Agreement QLSpnI R<Ir\IJ Sl'Ieel-V1,2.3 04.11.08 37


