Qwest
1801 California Street, 10" Floor
Denver, Colorado 80202-2658

Q west
Phone 303 383-6645

i ; . imile 303 383-8.
Spirit of Service George Thomson@awest.com

George Baker Thomson, Jr.
Corporate Counsel

May 21, 2009

Patricia Van Gerpen, Executive Director
South Dakota Public Utilities Commission
500 East Capitol Avenue

Pierre, SD 57501

Re:  Qwest Local Services Platform Agreement with Digital Telecommunications,
Inc.

Dear Ms. Van Gerpen:

I have attached for your information a recently executed copy of an agreement between
Qwest Corporation (“Qwest”) and Digital Telecommunications, Inc. (“Digital”) called the
Qwest Local Services Platform Agreement (“QLSP”). This agreement provides for Digital’s
purchase from Qwest of mass market switching and shared transport elements that Digital may
combine with local loops purchased from the separate interconnection agreement between
Qwest and Digital.

The Commission has previously reviewed other QLSP agreements and accepted them as
informational filings (see, for example, the QLSP agreement between Qwest and American
Fiber Network, Inc. submitted to the Commission on February 8, 2007). For this reason Qwest
is providing you with a copy of the QLSP agreement between Qwest and Digital for your
information and respectfully requests that you accept it in the manner you have other QLSP
agreements, as an information filing.

Contact information for Digital Telecommunications, Inc. is:

Digital Telecommunications, Inc.
Chris Arnold, President

111 Riverfront, Suite 305

Winona, MN 55987

Phone: 507-452-2303

E-mail: chris.arnold@pickdti.com

Please contact me if you have any questions or concerns. Thank you.

Sincerely, s

George Baker Thomson, Jr.

Enclosure
e-mail cc: Chris Arnold, Digital Telecommunications, Inc.
cc: David L. Ziegler, Qwest



QWEST LOCAL SERVICES PLATFORM™ AGREEMENT

This Qwest Local Services Platform™ (“QLSP™") Agreement, togather with tha Attachments and Rate Sheets, incorporated
herein by reference, (“Agreement”) is between Qwest Corporation ("Qwest”), a Colorado corporatlon and
Digital Telecommunications, inc. (“CLEC"), a Minnesota corporation, (each identified for purposes of this Agreement in
the signature blocks below, and referred to separately as a "Party” or collectively as the “Parties”). The undersigned Parties

have read and agree to the terms and conditions set forth in the Agreement,

Qwest Corporation: Digital Telecommunications, Inc.:

o oy LW e & LiSC

Name: _L. T. Christansen Name: _ Chris Arnold

Title: __Director - Wholesale Contracts Title: __President

Date: -.5"//.—;//09 Date: ”ZM £, d"?

NOTICE INFORMATION: All written notices required under the Agreement shall be sent to the following:

Qwest Corporation With copy to:
Director — Wholesale Contracts Qwest Law Department

1801 California Street, 24™ Floor
Denver, CO 80202

Phone: 303-965-3029

Fax: 303-985-3527

Email; intaaree@awest.com

Associate General Counsel Interconnection
1801 California Street, 10" Floor

Denver, CO 80202

Fhone: 303-383-6553

Email: Legal.nterconnection@awest.com

GLEC With copy to:
Chris Arnold Brandon Taber
President CTO

Digital Telecommunications, Inc.
111 Riverfront, Suite 305
Winona, MN 55087
507-452-2303
chris.amold@pickdti.com

Digital Telacommunications, Inc.
111 Riverfront, Suite 305
Winona, MN 55987
H07-452-2303
brandon.taber@pickdti.

APPLICABLE STATES: X South Dakota
, X Utah
Qwest agrees to offer and CLEC Intends to purchase Service in

the states indicated below by CLEC's signatory initialing (or an
X7 on the applicableé blanks. Note: If CLEC chooses to
indicate Washington, CLEC must select only one (1} of the
Washington Service offerings. CLEC may not change Ita
Washington selection after tha Agreament is exacuted,

snennlisne

Arizona
Colorado
Idaha

lowa
Minnesota
Montana
Nebraska
New Mexico
MNorth Dakota
Oregon
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(60=CD5-090408-0020); (UT=CDS-090408-0021); (WY=CD5-050408-0022)

Washington 7.0 (with Commercial Performance
Measures and Reporting, Performance Targets and
Service Credits, as described in Section 7.0 of
Attachment 2 to this Agreement); or

Washington 8.0 (with Service Performance Measures
and Reporting and Performance Assurance Plan
(PID/PAP) for Washington only, as described in Section
8.0 of Attachment 2 to this Agreemant).

Wyoming
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WHEREAS, CLEC deslres to purchase from Qwest cortain combinations of Network Elements, ancillary functions, and additlonal
features, including without limitation, the local Loop, Port, swltching, and Shared Transport.

Now, tharefora, in consideration of the terms and conditions contained harein, CLEG angd Gwast mutually agrae as follows:

1. Definitions. Capitalized terms used herein are defined [n
Attachment 1.

2. Effactiva Dats. This Agraemeant ls effactive upon the
latest execution date by the Partias (“Effective Dale"),

2.1 CLEC's Qwesl Platform Plus™ Master Services Agreemant,
If any, is terminated immediately upon execution of this Agreement,
and Qwest will pravide CLEC local platform sarvices only pursuant to
the terms and conditions of this Agreemant. The effective billing dale
for QLSF services will be the latest date of execution by tha Parties.

3. Term. The term of this Agreement beglhs on the
Effective Date and continues through January 3, 2011. In tha evant
that at the expiration of the Agreement CLEC has any remaining
Customers served under this Agreerment, GUwest may immediately
convert CLEC to an equivalent alternative service at market-based
wholesale rates,

4. Scope of Agreement: Service Provisioning; Controlling
Documantz; Change of Law: rvices under this

Agreement; Non- licabllity of Change M Process.

4.1 The Services ("Services™) described in this Agraement will
only be provided in Qwest's incumbent LEC service temitory In the
states of Arizona, Celorads, klaho, lowa, Minnescta, Montana,
Mebraska, New Mexico, Morth Dakota, Oregon, South Dakota, Utah,
Washington and Wyaming.

4.2 iy the event of a conflict in any term of any documents that
govarn the provision of Services hereunder, the following order of
precedence will apply in descending order of control:  an Attachment,
Rate Sheat, this Agreement, and any Order Form. The Parties agree
that tha Services offered and purchased under this Agreemant are
subject to compliance with all Applicable Laws and regulations; and
obtaining any domestic or foreign approvals and authorizations
required or advisable,

4.3 The provisions in this Agreement are inlended to be in
compliance with and based on the existing state of the law, rules,
regulations and interpretations thereof, including but not limited to
Federal rules, regulations, and laws, as of the Effective Date {"Existing
Rules"), Nothing in this Agreement shall be deemed an admission by
Qwast or CLEC conceming the interpratation or effect of the Existing
Rules or an admission by Cwest or CLEC that the Exisiing Rules
should not be changed, vacated, digmissed, stayed or modified.
Mothing in this Agreement shall preclude or estop Qwest or CLEC from
taking any position in any forum concerning the proper interpretation or
effect of the Existing Rules or concerning whether the Existing Rules
should be changed, vacated, dismissed, stayed or modified.

4.4 If a change in law, rule, or regulation materlally impairs a
Party’s ability 10 perform or obtain a benefit under this Agreamaent, both
Parties agree to negotiate In good faith such changes as may ba
necessary to address such materlal Impairment,

4.5 To recalve sarvices under this Agreement, CLEC must be a
certified CLEC under applicabla state rules, CLEC may nol purchase
or utilize Services covered under this Agreement for its own
administrative use ar for the use by an Affilate,

4.6 Excaplt as otherwise provided in this Agreement, the Parties
agree that Services provided under this Agreement are not subject to
April 8, 2009/msd/DTI/ Qwest QLSPE - MSA — (v2-24-08)

tha Qwest Wholesale Change Management Process (‘CMP™), Qwest's
Parformance Indicators {(“PID"), Performance Assurance Plan ("PAP"),
or any other wholesale service quality standards, or liguidaled
damages and remedies. Except as otherwiza provided, CLEC heraby
waives any rights it may have under the PID, PAP and all other
wholesale service quality standards to liquidated damages, and
ramedies with respact to Services provided pursuant to  this
Agreement. CLEC proposed changes to Sarvice altibutes and
process enhancements will be communicated through the standard
account interfaces. Change requests commaon to shared systems and
processes subject to CMP will continue to be addressed via the CMP
procedures.

5 CLEC Information. CLEC agrees to work with Qwest in
good faith to complete promptly or update, as applicable, Qwest's
"New Customer CQuestionnalre” to the extent that CLEC has not
already done =0, and CLEC shall hold Qwest harmlass for any
damages to or claims from CLEC caused by CLEC's fallure to
complate or update the questionnaira.

6. Financial Terms.
6.1 The description of the Service and applicable rates are sel

forth in the Attachments and Rate Sheets. The Partles agree that the
referenced rates are just and reasonable.

6.2 Taxes, Fees, and other Governmantal iImpositions.
All charges for Services pravided herein are exciusive of any federal,

state, or local sales, use, axclse, gross receipts, transaction or similar
taxes, fees or surcharges {“Tax” or "Taxes"). Taxes rasulting from the
performance of this Agreement shall be borme by the Party upon which
the obligation for payment is imposed under Applicable Law, evan if
the obligation to collect and remit such Taxes |s placed upon the other
Party. However, where the selling Party Is specifically permitted by an
Appficable Law to collect such Taxes from the purchasing Party, such
Taxes shall be borne by tha Party purchasing the services. Each Party
is responsible for any tax on its corporate existence, status or income.
Taxes shall be billed as a separate item on the invoice in accordance
with Applicable Law. The Party Billing such Taxes shall, at the written
request of the Party billad, provide the bllled Party with detailed
information regarding billed Taxes, including the applicable Tax
jurisdiction, rate, and base upon which the Tax Is applied. [f either
Party (the Contesting Party) contests the application of any Tax
collected by the other Party (the Collecting Party), the Collecting Party
shall reasonably cooperate In good faith with the Contesting Pary's
challonge, provided that the Contesting Parly pays any reasonable
costs incurred by tha Collecting Party, The Contesting Party is entitied
to the benefit of any refund or recovery resulling from the contest,
pravided that the Contesting Party has pald the Tax contested, If the
purchasing Party provides the selling Party with a resale or ather
exemption cerificate, the selling Party shall exempt the purchasing
Party if the selling Party accepts the certificate in good faith. If a Party
becomes aware that any Tax is incomractly or arronaously collected by
that Party from the other Party or paid by the other Party to that Party,
that Party shall refund the incorrectly or erroneously collected Tax or
paid Tax to the other Party.

6.3 Each Parly shall ba solaly responsible for all taxes on its
own business, the measure of which ig its own net income or net worth
and shall ba responsible for any related tax filings, payment, protast,
audit and litigation. Each Party shall be solely responsibla for the
Billing, collection and proper ramittance of all applicable Taxes relating
to its own services provided fo its own Customers.

(AZ=CDS5-090408-0012); (CO=CDS-090408-0013): (ID=CDS-090408-0014); (MT=0CDS-080408-D015);
(ND=CDS5-090408-0018); (NE=CDS5-080408-0017); (NM=CD:5-020408-0018); (OR=CD5-090408-0019);

(8D=CD5-090408-0020), (UT=CD3-080408-0021), (WY=CDS5-090408-0022)
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7. Intell I Pr ;

7.1 Except for a license to use any facilities or equipmant
(including software) solely for the purposes of this Agreement or to
receiva Service sclely as provided in this Agreement or as specifically
required by the then-applicatye federat rules and regulations relating to
Services provided under this Agreement, nothing containgd within this
Agreement shall be construed as the grant of a license, either express
or implied, with respect to any patent, copyright, trade name,
trademark, service mark, trade secret, or gther proprigtary intorest or
intallectual property, now or hareafter owned, controlled or licensable
by either Party. Neither Party may use any patent, copyright, frade
name, trademark, service mark, trade secret, nor other proprietary
interest or intellectual property, now or hereafter owned, controlled or
licensable by either Party without execution of a separate written
agreement betwean the Parties.

7.2 Subject to the general Indemnity provisions of this
Agreernent, each Party (an Indemnifying Party) shall indemnify and
hold the other Party {an Indemnifieqd Party) harmless from and againgt
any loss, cost, expense or liability arising out of a claim that the
services provided by the Indemnifying Party provided or used pursuant
to the terms of this Agreement misappropriate or otherwise violate the
intellectual property rights of any third party, The obligation for
ingemnification recited in this paragraph shall nol extend to
infringement which results from:

A any combination of the facililes or services of tha
Indemnifying Party with facilities or services of any other FPerson
{including the Indemnified Party but excluding the Indemnifying
Party and any of its Affiliates), which combination is not made by
or at the direction of the Indemnifying Party or i3 not reascnably
necessary to CLEC's use of the Services offered by Qwest under
this Agreement; or

B. any modification made to the facilities or services of the
indemnifying Party by, on behalf of, or at the request of the
Indemnified Pady and not raquired by the indemnifying Party,

7.3 In the event of any claim, the Indemnifying Party may, at its
sole option obtain the right for the Indemnified Party to continue to use
the facility or service; or replace or modify the facility or service to
make such facility or service non-infringing.

7.4 If the Indemnifying Party is not reasonably able to obtain the
right for continued use or to replace or modify the facility or service as
provided above and aithar the facility or service is hald to be infringing
by a court of competent jurlsdiction; or the Indemnifying Party
reasonably believes that the facillty or service will be held to infringe,
the Indemnifying Farty will notify the Indemnified Party and the Parties
will negotiate in goad faith regarding reasonable modifications to this
Agreement necessary to mitigate damage or comply with an injunction
which may result from such infringement: or allow cessation of furthar
infringement.

7.5 The Indemnifying Party may request that the Indemnified
Farty take steps to mitigate damages resulting from the infringement or
alleged infringament including, but not limited to, accepting
maodifications to tha faciliies or servicas, and such raguest shall not be
unreasonably denied.

7.6 To the extent required under applicable federal and stale
law, Qwest shall use commergially reasonable efforts to obtain, from its
vandors who have licensed Intellectual proparty rights to Qwest in
connection with Seorvices providad heraunder, licenses under such
intellectual proparty rights as necessary for CLEC 1o use such Services

April §, 2009/msd/DTHQwest OLSP® - MSA — (v3-24-08)

as contemplated hereunder and at least in the same mannear used by
Qwest for the Services provided hereunder. Qwest shall notify CLEC
immadiately in the event that Qwaest believes it has used its
commercially reasonable efforts to obtain such rghts, but has been
unsuccessful in obtaining such rights. Nothing in this subsection shali
be construed in any way to condition, limit, or alter a Fary's
indemnification obligations under Section 7.2, praceding.

7.7. Neither Party shall without the expresa written permission of the
other Party, state or Imply that It Is connected, or in any way affillated
with the other or its Affiliates; it is part of a joint business association or
any similar arrangament with the other or its Affiliates; the other Farty
and its Affiliates are in any way sponsoring, endorsing or certifying it
and its goods and services; or with respect to its marketing, advertising
or promotional activities or materials, the services are in any way
assoclated with or orlginated from the othar Party or any of its
Affillatos.

7.8 Nothing in this Section prevents either Party from truthiully
describing the Servigas It uses to provide sarvica to its End User
Customers, provided It does not represant the Servicas as originating
from the other Party or its Affitiates or otherwise attempt to sell its End
Uzer Customers using the name of the other Party or its Affiliates.

79 Bacause a breach of the malerlal provisions of this Saction 7
may cause irmeparable harm for which monetary damages may be
inadequate, in addition to other available remedies, the non-breaching
Party may seck injunctive relief.

8. Financial Responsibility, Payment and Security.

8.1 Payment Obligation.  Amounts payable wunder thls
Agreement are due and payable within thirty (30} Days after the date of
invoice ("FPayment Due Date”), |If the Payment Due Date falls on a
Sunday or on a hollday which is observed on a Monday, the payment
date will be the first non holiday day following sueh Sunday or holiday.
If such a payment date falls on a Saturday or on a heliday which is
observed on Tuesday, Wednesday, Thursday or Friday, the payment
date shall be the last non holiday day preceding such Saturday or
holiday. For Involges distributed electronically, the date of the invoice
date is the same as if the invoice were billed on paper, not the date the
electronic delivery oceurs, If CLEC fails to make payment on or before
the Payment Due Date, Qwest may invoke all available rights and
remadies.

8.2 Cesszation of Order Processing. Qwest may discontinug
processing orders for Sarvices for the failure of CLEC to make full
payment for Servicas, less any good faith disputed amount as provided -
for in this Agresmant, within thirty (30) Days following the Payment
Due Date provided that Qwest has first notified CLEC in writing at least
ten (10) business days prior to discontinuing the processing of orders
for Services, (f Qweast does not refuse to accept additional orders for
Services on the date specified in the ten (10) business days notice,
and CLEC's non-compliance continues, nothing contained herein shall
precluge Qwest's right to refuse to accept additional orders for
Services from CLEC without further noltice. For order processing to
resume, CLEC will be required to make full payment of all past-due
charges for Services not disputed in good faith under this Agreement,
and Qwest may require a deposit {or recalculate the deposit) pursuant
to Section 8.5. In addition to other remedies that may be available at
law or equity, Qwest reserves the ripht to seak equitable relief
including injunctive relief and specific perfformance.

8.3 Disconnection. Qwest may disconnegt any Services
provided under this Agreement for failure by CLEC to make full
payment for such Services, less any good faith disputed amount as
provided for in this Agreement, within sixty (60) Days following the
Fayment Due Date provided that Qwest has first notlified CLEC in

(AZ=CDS-090408-0012), (CO=CDS-090408-0013); {(ID=CDS-090408-0014), (MT=CDS-050408-0015),
{ND=CDS-090408-0016); (NE=CDE-090408-0017). (NM=CDS-050408-0018); (OR=CD3-080408-0019);

(80=CD5-020408-0020); (UT=CD3-020408-0021}); (WY=CD3-020408-0022)
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writing at least ten {10} business days prior to disconnecting Services.
CLEC will pay the applicable charge set forth in the Rate Shaet
required 1o reconnact Services for each End User Customer
disconnected purspant to this paragraph. In case of such
disconnection, all applicable undisputed charges, including termination
charges, will become due. If Qwest does not disconnect CLEC's
Service on the date specified in the ten (10) business days notice, and
CLEC's noncompllance continues, nothing contained hergin shall
preclude Qwest's right to disconnect any or all Services. For
reconnection of the Service to occur, GLEC will be required to make
full payment of all past and current undisputed charges under this
Agreemant for Services and Qwest may require a deposil (of
recalculate the deposit) pursuant to Section 8.5. [n addition to other
remedies that may be available at law or equity, each Party reservas
the right to seek equitable relief, including injunctive relief and specific
performanca, Notwithstanding the foregoing, Qwest will not effect a
disconnaection pursuant to this section In such manner that CLEC may
not reasonably comply with Applicable Law concerning End Lsar
Custamer disconnection and notification, provided that, the foregoing is
subject 1o CLEC's reasanable diligence in effecting such compliance.,

8.4 Billing Disputes, Should CLEC dispute, in good faith, and
withhold payment on any portion of the charges under this Agreement,
CLEC will nottfy Qwest in writing within fifteen (15) Days following the
Payment Due Date identifying the amount, reason and rationale of
such dispute. At a minimum, CLEC will pay all undisputed amounts
due to Qwest. Both CLEC and Qwest agree to expedite the
investigation of any disputed amounts, promptly provide reasonably
raquestad documentation regarding the amount disputed, and work in
good faith in an effort to rasolve and settle the dispute through informal
means prior to invoking any other rights or remadies.

A. If CLEC disputes charges and dogs not pay such charges by
the Payment Due Date, such charges may be subject to late
paymanl charges. If the disputed charges have been withheld
and the disputa Is resolved in favor of Qwest, CLEC will pay the
disputed amount and applicable late payment charges no later
than the next Bill Date following the rasolution, CLEC may not
continge to withhold the disputed amount following the initial
resolution while pursuing further dispute resolution. I the
disputed chargas have been withheld and the dispute is resolved
in favar of CLEC, Qwest will cradit CLEC's bill for the amount of
the disputed charges and any late payment charges that have
been assessed no later than the second Bill Date after the
resolution of the dispute,

B. If CLEC pays the dizputed charges and the dispute is
resolved in faver of Qwest, no further action |s required, If CLEC
pays the charges disputed at the time of paymant or at any time
theraafter, and the dispute is resolved in favor of the CLEC,
Qwest will adjust the Billing, usually within two Billing cycles after
the resolution of the dispute, as follows: CQwest will eredit the
CLEC's bill for the disputed amount and any associated interest;
or if the disputed amount iz greater than the bill i be cradited,
pay the remaining amourt to CLEC,

C.  Tha inferest calculated on the disputed amounts will be the
same rate as lata payment charges. In no event, however, will
any late payment charges ba assessed on any previously
assessad late payment charges.

D. | CLEC failz to dispute a rate or charge within 60 Days
following the invoice date on which the rate or charge appeared,
adjustment will be made on a going-forward basis only, baginning
with the date of the dispute,

April 9, 2009/msd/DTHQwest OLSP® - MSA = (v8-24-08)

8.5 acurlty D i In the event of a materlal adversa
change in CLEC's financlal condition subsequent to the Effective Date
of the Agreement, Qwast may request a security deposit. A "material
adverse change In financial condition” means CLEC iz a new CLEC
with no established credit history, or is a CLEC that has not
astablishad satisfactory cradit with Qwest, or the Party is repeatedly
delinquent in making its payments, or Is baing reconnacted afler a
disconnection of Service or discontinuance of the processing of orders
by Qwest due to a previous failure to pay undisputed charges in a
timely manner. Cwast may raquire a deposlit to be held as security for
the payment of charges before the orders from CLEC will be
provisioned and completed or befare reconnection of Service,
"Repeoatadly Delinguent” means any payment of a material amaunt of
total manthly Billing under the Agreement recelved after the Payment
Due Date, three {3) or more times during the last twelve (12} month
period.  The deposit may not exceed the estimated total monthly
charges for a two (2) month period based upon recent Billing. The
deposit may be an irevocable bank letter of credit, a letter of credit
with tarms and condltions accaptable to Qwest, or some othar form of
mutually scceptable security such as a cash deposit. The depasit may
be adjusted by CLEC's actual monthly average charges, payment
history undar this Agreerment, or other relevant factors, but in no event
will the security deposit excesd five million dollars (55.000,000.00).
Required depositz are due and payable within thirty (30) Days after
demand and non-payment is subject to 8.2 and 8.3 of thizs Saction.

8.6 Interest on Deposits. Any intérest eamed on cash deposits
will be credited to CLEC in the amount actually eared or at the rate
sat forth in Section 8.7 helow, whichever Is lower, except as otherwise
required by law, provided that, for elimination of doubt, the Partias
agree that such deposits are not subject to state laws or regulations
relating to consumer or End User Customer cash deposits. Cash
deposits and accrued interest, if applicable, will be credited to CLEC's
account or refunded, as appropriate, upon the earier of the expiration
of the term of the Agreement or the establishment of satisfactory credit
with Qwest, which will generally ba one full year of timely payments of
undisputed amounts in full by CLEC. Upon a material change in
financial standing, CLEC may request, and Qwest will conaider, a
recalowlation of the deposit. The fact that a deposit has been made
does not relieve CLEC from any requiremeants of this Agreament,

87 Late Payment Charge. If any portion of the payment is

recaived by Qwest after the Payment Due Date, or if any portion of the
payment is received by Qwest in funds that are not immediately
avallable, then a late payment charge will ba dua to Qwest. The late
payment charge Is the portion of the payment not recaived by the
Payment Due Date multiplied by a late factor. The lata factor is the
lesser of the highest interest rate (in decimal value) which may be
levied by law for commercial transactions, compounded daily for the
number of Days from the Payment Due Oate to and including the date
that the CLEC actually makes the paymant to Qwaest; or 0.000407 per
Day, compounded daily for the number of Days from the Payment Due
Date to and including the date that the CLEC actually makes the
payment to Qwest.

9, Conversions. If CLEC Is obtalning services from
Qwest under an arrangement or agresment that Includes the
application of termination liability assessment (TLA) or minimum period
charges, and if CLEC wishes to convert such services to a Service
under this Agreement, the conversion of such sarvices will not be
delayed due fo the applicability of TLA or minimum period charges.
The applicability of such charges is governad by the terms of the
original agreement, Tariff or arrangement. Nothing herein will be
construed as expanding the rights otherwise granted by this
Agrasment or by law to elact to make such converslans.

10. Customar Contacite. CLEC, or CLEC's authorized agent,

(AZ=CDS-090408-0012); (CO=CDS-000408-0013); (ID=CDS5-090408-0014), (MT=CDS-020408-0015);
{ND=CDS-090408-0016); (NE=CD5-090408-0017), (NM=CD5-050408-0018), (OR=CDS-080408-0013);
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are the single point of contact for its End User Customers' sarvice
needs, including without limitation, sales, service design, order taking,
Provisloning, change orders, training, mainténance, trouble reports,
repair, post-sala servicing, Blling, collection and inquiry. CLEC will
inform its End User Customers that they are End User Customers of
CLEC., CLEC's End User Customers contacting Owest will be
instructed to contact CLEC, and Qwest's End User Customers
contacting CLEC will be instructed to contact Qwest, In responding 1o
calls, neither Party will make disparaging remarks about aach other.
To the extent the correct provider can be determined, misdirected calls
received by either Party will be referred to the proper provider of Local
Exchange Service; however, nothing in this Agreement shall be
deemed to prohibit Qwast or CLEC from dlscussing its products and
services with CLEC's or Qwast's End User Customars who call the
othier Party.

101 In the event Qwest terminates Service to CLEC for any
reason, CLEC will provide any and alt necessary notica to its End Usar
Custorners of the termination. In no case will Qwest be responsible for
providing such notice to CLEC's End User Customers,

1. Default and Breach. If either Party defaults in the payment
of any amount due hereunder, or if either Farty violates any other
material provision of this Agreemant and such default or violation
continues for thirty (30) Days after written notice thereof, the other
Party may terminate this Agreement and seek relief in accordance with
tha Dispute Resolution provision, or any rermedy under this Agreement,

12 Limitation of Liability.
121 CLEC's exclusive remedies for claims under this Agreement

are limited to CLEC’s proven direct damages unless CLEC's damages
ara otherwlse limited by this Agreement to ocutage credits or othar
service credits, in which case Qwest's total liablity will not excesd the
aggregate amount of any applicable credits dua.

12,2 Except for indemnification and payrment obligations under
this Agreament, neither Party shall be llable to the other for indirect,
incidental, consequentlal, exemplary, punitive, or special damages,
including, without fimitation, damages for lost profits, lost revenues, jost
zavings suffered by tha other Party regardless of the form of action,
whether in contract, warranty, strict llability, tort, including, without
lirnitation, negligence of any kind and regardless of whether the Parties
know the possibility that such damages could result,

12.3 Mothing contained in this Section shall limit either Party's
labillty to the other for willful misconduct, provided that, a Party's
Habllity to the other Party pursuant to the foregoing exclusion, other
than direct damages, will be limited to a total cap aqual 1o one hundred
per cant (100%) of the annualized run rate of total amounts charged by
Qwest to CLEC under the Agroement,

11 Indemnity.

131 The Parties agree that unless otherwise spacifically sat forth
in this Agreament the following constitute the scle indemnification
obligations between and amang the Partias;

A, Each Party (the Indemnifying Party) agrees to release,
indemnify, dafoend and hald harmless the other Party and each of
its officers, directors, employees and agents {(each an Indemnitee)
frarn and against and in respect of any loss, debt, liability,
damage, obligation, daim, demand, judgment or settiement of any
nature or kind, known or unknown, liquidated or unilquidated
including, but not limited to, reasonable costs and expensas
(inciuding attorneys' fees), whether suffered, made, instituted, or
asserted hy any Paerson or antity, for Invaslon of privacy, bodily
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injury or death of any Ferson or Persons, or for loss, damage to,
or destruction of tangible properly, whether or not owned by
others, resulting from the Indemnifying Party's breach of or failure
to perform undar this Agreement, regardless of the form of action,
whether in contract, warranty, strict liability, or ton including
(without limitation) negligenca of any kind.

B. In the case of claims or loss alleged or incurred by an End
Usar Customer of elther Party arising out of or in connection with
Servicas provided to the End User Customer by the Party, the
Party whose End User Customer alleged or incumrad such claims
or loss (the Indemnifying Party) shall defend and indemnify the
ather Party and each of its officers, directors, employees and
agents (collectively the Indemnified Party) against any and all
such claims or logs by the Indemnifying Party's End User
Customers regardless of whather the underlying Service was
pravided or was provisioned by the Indemnified Party, unless the
loss was caused by the gross negligence or willful misconduct of
the Indemnified Party, The obligation to indemnify with respect to
claims of the indemnifying Party's End User Customers shall not
extend to any claims for physical bodily injury or death of any
Parson of persons, or for loss, damage to, or destruction of
tangible property, whether or not owned by others, alleged 1o
have resulted directly from the negligence or intentional conduct
of the employees, contractors, agemnts, or other representatives of
the Indemnifled Party.

13.2 The indemnification provided harain is conditionad upon:

A.  The Indemnified Party will promptly notify the Indemnifying
Party of any actlon taken against the Indemnified Party relating to
lhe indamnification, Failure {0 so netify the Indemnifying Party will
not relieve the Indemnifying Party of any lability that the
Indemnifying Party might have, except to tha axtent that such
failure prejudices the Indemnifying Party's ability to defend such
claim.

B. If the Indemnifying Party wishes to defend against such
action, it will give written notice to the Indemnified Party of
acceptance of the defense of such action. In such event, the
Indamnifying Party has sole authority to defend any such action,
including the selection of legal counsel, and the Indemnified Party
may engage separate legal counsel only at itz sole cost and
axpense, In the event that the Indemnifying Party does not
accapt the defense of the action, the Indemnified Party has the
right to employ counsel for such defense at the expense of the
Indamnifying Party. Each Party agrees to cooperate with the
other Party in the defense of any such action and the ralevant
records of each Party will be avallable to the other Party with
raspect io any such defense.

<. In no event will the Indemnifying Farty setile or consent to
any judgment for ralief other than monetary damages pertalning
to any such action without the prior written consent of the
Indemnified Party. In the event the Indemnified Party withtiolds
consent the Indemnified Party may, at its cost, take over such
defense, provided that, in such event, the Indemnifying Party shall
not be respansible for, nor shall it be obligated to indemnify the
relevant Indemnified Party against, any cost or liability in excess
of such refused compromise or settlement.

14, Limited Warranties.

141 Each Party will provide sultably quallfiad personnel to perform this
Agreement and all Services hereunder in a good and workmanlike
rmanner and in material conformance with all Applicable Laws and
raguiations,
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14.2 EXCEPT AS EXPRESSLY SET FORTH IN THIS AGREEMENT,
QWEST SPECIFICALLY DISCLAIMS ANY AND ALL WARRANTIES,
EXFRESS OR IMPLIED, AS TO ANY SERVICE PROVIDED
HEREUNDER. QWEST SPECIFICALLY DISCLAIMS ANY AND ALL
IMPLIED WARRANTIES; INCLUDING WITHOUT LIMITATION ANY
IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, OR TITLE QR NON-INFRINGEMENT OQF
THIRD PARTY RIGHTS,

15. Relationship. Except to the limllad extent expressly
provided in this Agreement neither Party has the authority 1o bind the
other by contract or otherwize or make any reprasentations or
guarantees on behalf of the other or otherwize act on the other's
bahaif, and the relationship arising from this Agreement does not
congtitute an agency, joint venture, partnership, employee relationship,
or franchise.

16. Asslgnmant.

16.1 CLEC may not assign this Agreement or any rights oOr
obligations hergunder without the prior written consent of Qwast, which
congent will not be unreasonably withheld.  MNotwithstanding the
foregoing and subject to tha prior credit review, submission of
appropriate legal documentation {including, but not limited, to any
appropriate Secretary of State or other filings or documents specified
by Qwest and approval by Qwest of CLEC's proposed assignes, CLEG
may assign this Agreameant without prior written consent of Qwast to
any Affiliate, successor through merger, or acquirer of substantially all
of its assets; and Qwest may assign this Agresment without pricr
written consent to any Affiliate, successar through merger, or acquirer
of substantially all of its buginess assets; provided that in all cases the
assignee of CLEC or Owest, as appllcable, acknowladge in writing its
assumption of the obligations of the assignor hereunder.  Any
attemnpted assignment in violatlon hereof is of no force or effect and is
vaid. Without limiting the genarality of the foregeing, this Agreement
will be binding the Parties’ respective successors and assigns,

16.2 in the avent that Qwest transfers to any unaffiliated party
exchanges including End User Customers that CLEC serves in whole
or In part through Services provided by Qwest under this Agreemant,
Qwest will engure that the transferee serve as a successor to and fully
parform all of Qwests responsibiliies and obligations under this
Agreement for a pericd of ninety (90) Days from the effective date of
such transfer or until such later time as the FCC may direct pursuant to
the FCC's then applicable statutory authority to impose such
responsibilities either as a condition of the transfer or under such other
state statutory authority as may give it such power. In the event of
such a proposed transfer, Qwest will use best efforts to facilitate
discussions between CLEC and the transferee with respect to
transforea's assumption of OQwest's obligations after the above-stated
transition period puirsuant to the terms of this Agreemant.

17. Repgrtin uirements. If reporting obligations or
requirements are imposed upon either Party by any third party or
regulatory agency in connection with either this Agreemant or the
Services, including use of the Sarvices by CLEC or its End Users, the
other Party agrees to assist that Parly In complying with such
ohbligations and requirements, as reasonably required by that Farty.

18. Survival. The axplration or termination of this Agreement
does not relieve aither Party of those obligations that by their nature
are intended to survive.

19, Confidentiallty! Nondlsclosure,
19.1 Neither Party will, withaut the prior written consent of the

other Party issue any public announcament regarding, or make any
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othor disclosura of the terms of, this Agreement; or disclose or use
{excapt as axprassly permitted by, or réquired to achieve the purposes
aof, this Agreement} the Confidential Information of the other Party.
Consent may only be given on hehalf of a Pady by its Legal
Department, However, a Party may disclose Confidential Information If
required to do 50 by a governmental agency, by operation of law, or if
necessary in any proceading to astablish rights or obligations under
this Agreement, provided that the disclosing Party gives the non-
dizclogsing Party reasonable prior wrilten notice, Notwithstanding the
foregoing, if reporting or filing obligations or requirements are imposed
upon Qwest by any third party or regulatory agency In connection with
this Agreement, CLEC agrees to assist Qwaest in complying with such
obligations and requirements, as reasonably required by Qwest and to
hold Qwest harmless for any failure by CLEC in this regard. Qwest's
compliance with any regulatory filing obllgation will not constitute a
violation of this section.

18.2 All Confidential Information will remain the property of the
disclosing Party. A Party who recalves Confidential Information via an
oral communication may request written confirmation that the material
is Confidential Information, A Party who delivers Confidential
Information via an  oral comwmunication may request written
confirmation that the Party receiving the information understands that
the material iz Confidential Information, Each Party has the right to
correct an inadvertent failura to Identlfy Information as Confidential
Information by giving written notification within thirty (30) Days after the
Information is disclosed. The receiving Party will from that time
forward, reat such infarmation as Confidential Information.

183 Upon request by the disclosing Party, the receiving Party will
return all tangible copies of Confidential Infarmation, whether written,
graphic or otherwise, except that the racelving Party may retain one
copy for archival purposes.

19.4 Each Party will keep all of the other Parly's Confidential
Information confidential and will disclose it on a need to know basis
only. Each Party will use the other Party's Confidential Information
only in connection with this Agreement and in accordance with
Applicable Law. Meither Party will use the other Party's Confidential
information for any other purpoze except upon such terms and
conditions as may be agreed upon betwaen the Partles in writing. If
cither Party loses, or makes an unauthorized disclosure of, the other
Party's Confidential Information, it will nofify such other Party
immediately and use reasonable efforts to retrieve the information.

19.5 Effective _Date of this Section. Notwithstanding any other
provision of this Agreement, the Confidential Information provisions of
this Agrasment agpply to all information furnished by elthar Party to the
ather in furtherance of the purpose of this Agreement, even if fumlished
before the Effective Date,

19.6 Each Parly agrees that the disclosing Party could be
irreparably injured by a breach of the confidentiality obligations of this
Agrasment by the receiving Party or itz raprosentatives and that the
disclosing Party is entitled to seek equitable relief, including injunctive
relief and specific performance In the evenl of any breach of the
confidentiality provisions of this Agreement, Such remadies are not
the exclusive remedies for a breach of the confidentiality provisions of
this Agreement, bul are in addition to all other remedies available at
law or in aquity.

18.7 Nathing herein should be construed as limiting elther Parly's
rights with respect to its own Confidential Information or its obligations
with respect to the other Party's Confidential Information under Saction
222 of the Act.

20. Walver, Excepl as otherwise provided herein, neither
Party's failure to enforce any right or remedy avallable to It under this

(AZ=CDS5-090408-0012); (CO=CDS-020408-0013); (ID=CDS-080408-0014); (MT=CDS5-090408-0015);
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Agreernent will be construed as a waiver of such right or a waiver of
any other pravision hereunder.

21, Regulatory Approval. Each Party reserves its rights with
respect to whether this Agreemant Iz subjact 1o Sections 251 and 252
of the Act. In the event the FCC, a state commission or any other
governmantal autherity or agency rejects or modifies any material
provision in thls Agreemant, either Party may immediately upon written
nolice to the other Party terminate this Agreement, If a Parly is
required by & lawful, binding order to file this Agreamant or a provision
theregf with the FCOC or state regulatory authorities for approval or
regulatory raview, the filng Party shall provide written notice to the
other Farty of the exisience of such lawful, binding order so that the
other Party may seek an injunction or other rellef from such order. In
addition, the filing Party agrees to reasonably cooperate to amend and
make modifications to the Agreement to allow the filing of the
Agreement or the specific part of the Agreement affecied by the order
to the extent reasonably necessary,

22, Notices, Any nolices required by or conceming this
Agreement will ba In writing and will be sufficiently given if delivered
personally, delivered by prepaid overnlght express service, sent by
facsimile with electronic confiration, or sent by cerified mail, retum
receipl requested, or by email where specified in this Agreement to
Qwest and CLEC at the addresses shown on the cover sheat of this
Agreement.

23, Eorco Majeure. Neither Party shall be liable for any dalay
or failure in performance of any part of this Agreement from any cause
beyond its control and without its fault or negligence including, without
lirmitation, acts of nature, acts of civil or military authority, government
regulations, embargoes, epidernics, terrorist acts, riots, insurractions,
fires, explosions, earthquakes, nuclear accidents, fioods, work
stoppages,  power  blackouts, wvolcanic  action, othar  major
environmental disturbances, or unusually severe weather conditions
(collectively, a Force Majeure Event}, Inability to secure products or
services of other Persons or transportation faclliies or acts or
omissions of iransportation carriers shall be considered Force Majeure
Events to the extent any delay or failure in performance caugsed by
these circumstances is beyond the Party's control and without that
Party's faull or negligence, The Party affected by a Force Majeure
Event shali give prompl notice to the other Party, shall be excused
from performance of its obligations hereunder on a day to day basis to
the extent those abligations are prevented by the Force Majeure
Event, and shall use reasonable efforts to remove or mitigate the
Forca Majeure Event. In the avent of a labor dispute or strike the
Parties agrae to provide Service to each other at a lavel equivalent to
the level they provide themselves.

24, Governing Law. Colorado state law, without regard to
choice-of-law principles, governs all matters arising out of, or relating
ta, this Agreamant.

25. Dispute Resolution,

25.1 The Parties will atternpt in good faith to resolve through
negotiation any dispute, clalm or controversy arising out of. or relating
lo, this Agreement. Either Parly may give written notice to the other
Party of any dispute not resolved in the nomal course of business.
Each Party will within seven (7) Days after delivery of the written notice
of dispute, designate a vige-president level employee or a
representative with authority to make commitments o review, meet,
and nagotiate, in good faith, to resclve the dispute. The Partles intend
that these negotiations be conducted by non-lawyer, businass
representatives, and the locations, format, frequency, duration, and
conclusions of these discussionz will be at the discretion of tha
raprasentatives, By mutual agreement, the representatives may usa
other procedures to assist in these negetiations, The discussions and
correspondence among the representatives for the purposes of these
April 9, 2009/msd/DTI/Qwest QLSP® - MSA - (v3-24-08)

negotiations will be treated as Confidential Information daveloped for
purposes of seftlernent, and will be exempt from discovery and
productlon, and are not admissible in any subseguent proceedings
without the concurrence of both Parties,

25.2 If the designated representatives have not reached a
resolution of the dispute within fifteen (15) Days after the writien notice
{or such longer period as agread to in writing by the Parties), then
either Party may commence a civil action, Any actlon will be brought in
the United States District Court for the District of Colorado If it has
subject matter jurisdiction over the action, and shall otherwise be
brought in the Denver District Court for the State of Colorado. The
Farties agree that such courts have personal jurlsdiction over them.

253 Waiver of Jury Trigl and Class Action. Each Party, to the
axtent parmitted by law, knowingly, voluntarily, and intentionally waives
its right to a trial by jury and any right to pursue any claim or action
arising out of or relating to this Agreement on a class or consolldated
basis or in a representative capacity.

25.4 Mo cause of action regardless of the form of actlon, arising
out of, or relating to this Agreement, may be brought by either Party
mora than two (2) years after the cause of action arizes.

26, Headings. The haadings used In this Agreement are for
convenience only and do not In any way limit or otherwise affect the
meaning of any terma of this Agreement.

27. Authorization, Each Party represents and warrantz that:

A, the full legal name of the legal entity intonded to provide and
receive the benefits and Services under this Agreement is
accurately set forth herein:

B. the person signing this Agreement has been duly authorized
to execute this Agreament oh that Party's behalf;

C. the execution hereof is not in conflict with law, the terms of
any charter, bylaw, articles of assoclation, or any agreement to
which such Party is bound or affected; and

D. each Party may act in relianca upon any instruction,
instrument, or signature reazonably balieved by it to be authorized
and genuine.

28. Third P neficiaries. The terms, representations,
warranties and agreements of the Parties set forth In this Agreement
are not intended for, nor will they be for the benefit of or enforceable
by, any third party {including, without fimitation, Customer's Affillates
and End Llgers),

29, Insuranca, Each Party shall at all times during the term of
this Agreement, at its own cost and expanse, carry and maintain the
Insuranca coverage listed below with insurers having a "Best's” rating
of B+Xill with respact to liability arsing from itz operations for which
that Party has assumed lagal respongibility in this Agreement. If a
Party or its parent company has assets equal to or exceeding
$10,000,000,000, that Party may ulilize an Affiliate captive Insurance
company In {leu of a "Best's” rated insurer. To the extent that the
parent company of a Party is relied upon to meet the $10,000,000,000
assel threshold, such parent shall be responsible for the Insyranca
obligations contained in this Section, to the extent its affiliated Party
fails ta meet such obligations.

29.1 Waorkers' Compensation with statutory limits as required in
the state of operation and Employers’ Liability insurance with limits of
not legs than $100,000 each accident.

{AZ=CD5-080408-0012); (GO=CDS5-080408-0013); (ID=CDS-000408-0014); (MTaCDE-090408-0015);
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25.2 Commercial General Liability insurance covering claims for
bodily injury, death, personal injury or properly damage, including
coverage for independent contractors protection (required if any work
will be subcontractad), products and/or completed operations and
contractual liability with respect to the liabllity assumed by each Party
hereunder. The limits of insurance shall not ba less than $1,000,000
each occurrence and $2,000,000 general aggregate limit.

29.3 "All Risk” Proparty coverage on a full replacemant cost basis
insuring all of such Party's parsonal property situated on or within the
Frermises.

234 Each Party may bs asked by the other 1o provide
certificate(s) of insurance evidencing coverage, and thereafter shall
provide such certificate(s) upon request. Such cerificates shall;

A. nama the cther Pary as an additional insured under
commercial general liability coverage.

B, provide thisty (30) Days prior written notice of cancellation of,
matarial change or exclusions in tha policyls) to which
cartificate(s) ralate;

C. indicate that coverage is primary and not excess of, or
contributory  with, any other valid and collectible insurance
purchasad by such Panty; and

D. acknowledge severability of interest/cross liability coverage.

3o, Communications Assistance Law Enforcerment Act of
1994, Each Party represents and warrants that any equipment,
facilitias or Services provided to the other Party under this Agreement
comply with the CALEA. Each Party will Indemnify and hold the other
Farty harmless from any and all panaities imposed upon the other
Party for such noncompliance and will at the non-compliant Farty's
sole cost and expense, modify or replace any equipment, facilities or
Sarvicas provided 1o the other Party under this Agreement to engure
that such aquipment, faciliies and Servicas fully comply with CALEA,

. Entire  Agreement. This Agreement (including all
Attachrments, Rate Sheets, and other documents referrad to heraln)
constilutes the full and entire understanding and agreement batwesn
the Parties with regard to the subjects of this Agreement and
supersedes any prior understandings, agreements, or representations
by or hotween the Parties, written or oral, including but not limited to,
any term shaet or memorandum of understanding entered into by the
Farties, to the extent they relate in any way to the subjects of this
Agreement. Notwithstanding the foregoing, certain elements uzed in
combination with the Service provided under this Agreement are
pravided by Qwest to CLEC under the terms and conditions of its
interconnection agreement (MICA"), and nothing contained herein iz
intended by the Parties to amend, alter, or otherwlse modify those
terms and conditions,

32, Proof of Authorization.

azn Each Pary shall be responsible for abtaining and
maintaining Proof of Authorization {(FOA), as required by applicable
fadaral and state law, as amended from time to time.

32.2 Each Party will make POAs available to the other Party upon
request. in the event of an allegation of an unauthorized change or
unauthorized service in accordance with all Applicable Laws and rules,
the Party charged with the alleged infraction shall be responsible for
resolving such claim, and it shall indemnify and hold harmiess the
othar Party for any losses, damages, penalties, or ather claims in
connection with the alleged unauthorized change or service.

April 8, 2009/msd/DT1/Owest QLSPE - M5A = (v3-24-08)

31 General Tarms.

33.1 Qwest will provide general repair and maintenance saervicas
on its facllities, including those facilities supporting Services purchased
by CLEC under this Agreement, at a level that is consistent with other
comparable services provided by Clwest,

33.2 In order to maintain and modernize the network properly,
Qwest may make necassary modifications and changes to its network
on an as neaded hasis. Such changes may rasult in minor changes to
transmission parameters,  Network maintenance and modemization
activitles  will result In transmission parametars that are within
transmission limits of the Servica ordered by CLEC, Gwest will provide
advance notice of changes that affect network Interoperability pursuant
to applicable FCC rules,

333 M rk rity.

A, Protection of Service and Property. Each Party will exercise
the same degree of care to prevent harm or damage to the other
Party and any third pacties, its employees, agents or End User
Customers, or their property as it employs to protect its own
personnel, End User Customers and proparty, etc., hut in no case
less than 2 commercially reazonable degree of cara.

B. Each Party Is responsible to provide security and privacy of
communications, This entalls protecting the confidential natura of
Telecommunications transmissions between End Usar Customers
during technician work operations and at all imes. Specifically,
no employee, agent or representative shall monitor any circuits
except as required to repalr or provide Servica of any End User
Customer at any time. MNor shall an employee, agent or
representative disclose the nature of overheard conversations, or
who participated in such communications or oven that such
communication has taken place. Violation of such security may
entail state and federal criminal penalties, as well as civil
penalties. CLEG is responsible for covering its employees on
such sacurity requirements and penalties.

C. Thae Parties' networks are part of the national security
natwork, and as such, are protected by federal law. Deliberate
sabotage or disablomant of any portion of the underying
equipment used to provide the network is a violation of federal
statutes with savere penalties, especially in times of national
emergency or state of war. The Parties are responsible for
covering thelr employees on such security requirements and
penalties.

D. Qwest shall not be liable for any losses, damages or other
claims, including, but not limitad to, uncollactibla or unbillable
revenues, resulting from accidental, erroneous, malicious,
fraudulent or otharwise unauthorized uge of Services or faciliies
(‘Unauthorized Use™), whether or not such Unauthorized Use
could have been reasonably pravented by QOwest, excapt to the
extent Qwest has been notified in advance by CLEC of the
existence of such Unauthorized Use, and fails to take
commercially reasonable steps to assist in stopping or praventing
such activity.

33.4, Construction. (Owest will provide necessary construction
only 1o the extent requirad by Applicable Law,

335 Individual Case Bagls Hequasts, CLEC may request
additional Servicas not specified in this Agreement and Qwest will
consider such requests on an Individual Case Basis (ICB"),

336 Rosponsibility For Environmental Contamination.
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A, Neither Party shall be liable 1o the other for any costs
whatsoever resulting from the presence or relsase of any
Environrmental Hazard that either Farty did not introduca to the
affectad work location.  Both Farties shall defend and hold
harmless tha other, iis officers, diractors and employess from and
against any losses, damages, claims, demands, suits, liabilities,
fines, penalties and expenses (including reasonable attorneys'
fees) that arise out of or result from;

1. any Environmental Hazard that the Indemnifying Party,
its contractors or agenks introduce to the work locations; or

2. the presence or release of any Environmental Hazard
for which the Indemnifying Party is responsible under
Applicable Law.

B. In the event any suspact materlals within Qwest-owned,
operated or leased faciliies are identified to CLEC by Qwest to be
asbestos containing, CLEC will ensure that to the extent any
activities which it undertakes in the facility disturb such suspact
materials, such CLEC activities will be in accordance with
applicabla local, state and federal environmental and health and
safety statutes and ragulations. Except for abatemant activitles
undertaken by CLEC or equiprment placement activities that result
in the generatlon of asbestos-containing matarial, CLEC does not
have any responsibility for managing, nor is It the ownar of, nor
does it have any liability for, or in connection with, any asbestos-
containing material. Qwest agrees to immediately notify CLEGC if
Qwast undertakes any ashestos control or asbestos abatement
activities that potentially could affect CLEC parsonnel, aqulpment
or operations, including, but not limited to, contamination of
equipmeant.

April 9, 2009/msd/DTI/Qwest QLSPE - MSA = (v8-24.08)
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QWEST LOCAL SERVICES PLATFORM™ AGREEMENT
ATTACHMENT 1- DEFINITIONS

"Act” means the Communications Act of 1934 (47 U.5.C. 151 &t. seq.), as
amandead.

"Advanced Intelligent Network” or "AIN" is a Telecormmunications network
architacture In which call processing, call routing and network managemant
are provided by maans of centralized databasas.

"Affiliate" means a Person that (divectly or Indirectly) owns or cantrols, |5
owned or controlled by, or ls undar common ownership or control with,
another person. For purpozses of this paragraph, the tern "own’ means to
own an equity interest (or the equivalent thereof)} of more than 10 percent.

"Automatic Location Idantification” or "ALI" is the automatic display at tha
Fublic Safety Answering Point of the caliers telaphone numbear, the
address/location of the telephone and supplementary emergency services
information for Enhanced 911 (E911).

"Applicable Law™ means all laws, statutes, common law including, but not
limited to, the Act, the regulations, rules, and final orders of the FCGC, a
state regulatory authority, and any final arders and decisions of a court of
competent jurisdiction reviewing the regulations, rules, or orders of the
FCC or a state regulatory authorlty,

"Bill Date” means the date on which & Billing period ends, as identified on
the biil,

"Billing" involves the provision of appropriate usape data by one
Telecommunications Carrier to another to facilitate Customer Billing with
atlendant acknowledgments and status reports. It also involves the
axchange of Information batwaen Telecommunications Carriers to process
clairms and adjustments.

"Carrier” or "Common Carrier” Sea Telacommunicatlons Carrler,

"Central Office” meang a building or a space within a building where
transmission facilities or circuits are connected or switchad.

"Commarclal Mobile Radio Service® or “CMRS™ is defined in 47 U.5.C.
Section 332 and FCC rules and orders interpreting that statute.

"Communications Assistance for Law Enforcemant Act” or "CALEA" refers
to the duties and obligations of Carriers under Section 229 of the Act.

“Confidential Information” means any information that is not generally
available to the public, whethar of a technical, business, or other nature
and that:  (a) the receiving Party knows or has reason to know is
confidential, proprietary, or trade secret Information of the disclosing Party;
and/or (b) is of such a nature that the receiving Party should reasonably
understand that the disclosing Party desires to protect such information
against unrestricted disclosure. Confidential Information will not include
information that is in the public domain through no breach of this
Agresment hy the recelving Party or is already known or is independently
developed by the recaiving Party.

“Customer” means the Person purchasing a Telecommunications Service
or an information service or both from a Carrier,

"Day"™ means calendar days unless otherwise specified.

"Demarcation Point” is defined as the point at which the LEC ceases to
own or control Customer Premises wiring including without limitation inside
wiring.
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"Directory Assistance Database” contains cnly those published and non-
listed telephone number listings obtained by Qwest from its own End User
Customers and ather Talecommunications Carriers,

"Directory Assistance Service” includes, but is not limited to, making
avallable o callers, upon request, information contained in the Directory
Asszistance Databazse. Directory Assistance Service includes, where
available, the option to complete the call at the caller's direction.

"Due Date” means the specific date on which the requested Service is to
be available to the CLEC or to CLEC's End User Customer, as applicable,

"End User Custormer” means a third party retail Customer that subscribes
te a Telocommunications Service provided by either of the Parlies ar by
another Carrier or by two (2) or more Carriers.

“Environmental Hazard" means any substance the presence, use,
transport, abandonment or disposal of which (i) requires invastigation,
remediation, compensation, fine or panalty under any Applicable Law
{including, without limitation, the Comprehensive Environmental Response
Compensation and  Liability Act, Superfund Amendment and
Reauthorization Act, Resource Conservation Recovery Act,  the
Oooupational Safety and MHealth Act and provisions with similar purposes in
applicabla forelgn, state and local jurisdictions) or (ii) poses risks to human
health, safety or the environment (Including, without limitation, indoor,
outdoor or orbital space environments) and is regulated under any
Applicable Law.

"FCC" means the Federal Communications Commission.

"Interexchange Carrier” or "IXC" means a Carrier that provides InterlLATA
or Intral ATA Toll servicas,

"Ling Information Database” or "LIDB" stores various telephone line
numbers and Spaclal Bliling Number (SBN) data used by oparator services
systems to process and bill Altemately Billed Services (ABS) calls. The
operator services systern accesses LIDB data to provide originating line
{calling number), Billing number and terminating line (called number)
information, LIDB is used for calling card validation, fraud prevention,
Billing or service restrlctions and the sub-account information to be
inchuded on the call’s Bllling record. Telcordia's GR-448-CORE defines the
interface batwasn the adminlstration system and LIDB including specific
messags formats (Talcordla's TR-NWR-000029, Section 10).

"Line Side" refers to End Office Switch connections thal have been
programmed to treat the cirguit as a local line connected to a terminating
station (e.g., an End User Customer's telephone station set, a PBX,
answering machine, facsimile machine, cornputer, or gimilar customer
device),

"Local Exchange Carrier” or "LEC" means any Carrler that Is engaged In
the provision of Telephone Exchange Service or Exchange Access. Such
tarm doas not include a Carder Insofar as such Carrier is engaged in the
pravision of Commaercial Mobile Radio Service under Sectlon 332(c) of the
Act, except to the extent that the FCC finds that such service should be
Included In the definition of such tarm.

"Loop” or "Unbundled Loop™ is defined as a transmission facility between a
distribution frame (or its equivalent) in a Qwest Central Office and the Loop
Demarcation Point at an End User Customer's Premizes

"Local Servica Requast™ or "LSR" maeans the industry standard forms and
supporting documentation used for ordering local services.
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"Miscellaneous Charges™ mean charges that Qwest may assess In addition
to recurring and nonrecurting rates set forth in the Rate Sheet, for activities
CLEC requests Qwes! to perform, aclivities CLEC authorizes, or charges
that are a result of CLEC's actions, such as cancelation charges,
additional labor and maintanance. Miscellaneous Charges are not already
included in Qwest's recumring or nonrecurring rates.  Miscellaneous
Charges shall b containad in or referenced in the Rate Sheet.

"Network Element” is a facility or equipment used In tha provision of
Telecommunications Service or an information service or both. It also
includes features, functions, and capabilities that are provided by means of
such facility or equipment, including subscriber numbers, databases,
signaling systems, and information sufficient for Billing and collection or
used in the fransmission, routing, or other provision of a
Telecommunications Sarvice or an informatlon service or both, as is more
fully described in the Agreement.

"Operational Support Systems” or "QS55" mean pre-ordering, Provisioning,
maintenance, repair and billing systems,

“Order Form” means service order request forms issued by Owest, as
amendad from time to tima,

"Person” 15 a general term meaning an individual or association,
corporation, firm, joint-stock company, organization, partnership, trust or
any other form or kind of entity,

“Port” means a line or trunk connection point, including a line card and
associated peripheral equipment, on a Central Office Switch but doas not
include Switch features. The Port sarves as the hardware termination for
line or Trunk Side facilities connected to the Central Office Switch, Each
Line Sida Port is typigally assodiated with one or more telephone numbers
that serve as the Customer's network addrass.

"Premises” rofers to Qwest's Cantral Offices and Serving Wire Centers; all
buildings or similar structures owned, leased, or otherwise controlled by
Qwast that house its network facilities: all structures that house Qwast
facilities on public rights-of-way, including but not limited to vaults
containing Loop concentrators or similar structures; and all land owned,
leased, or otherwise controlled by Qwest that is adjacent to these Central
Offices, Wire Canters, buildings and structures.

"Proof of Authorization" or "POA" shall consist of verification of the End
User CGustomer's selection and authorization adequate to document the
End User Customar's selaction of its local service provider and may take
the form of a third party verfication farmat.

"Provisioning”  involves  the exchange of information between
Telecommunications Carriers wherg pne axecuteés 3 request for a sat of
products and sarvices from the other with attendant acknowledgments and
s5tatus reports.

"Public Switched Network™ includes all Switches and transmigsion facilities,
whathar by wire or radio, provided by any Common Carrier including LECs,
IXCs and CMRS providers that uge the North American Nurmbering Plan in
connection with the provision of switched services,

"Servlng Wire Canter™ denotes the Wire Center from which dial tone for
local exchange service would normally be provided to a particular
Customer Premises.

"Shared Transport" Is defined as local Intgroffice transmission facilities
shared by more than one Camier, including Qwest, between End Offica
Switches, between End Office Switches and Tandem Swilches {local and

Ahril 9, 2009/msd/DTI/Qwest QLSP® - MSA - (vI9-24-08)

Access Tandem Switches), and between Tandem Switches within the
Local Calllng Area, as described mare fully in the Agreement.

"Switch™ means a switching device amployad by a Carrier within the Publlc
Switched Network,  Switch includes but is not limited to End Office
Switches, Tandem Switches, Accass Tandem Switches, Remate Swilching
Modules, and Packet Swilches. Switches may be employed as a
combination of End Office/Tandem Switches,

"Switched Access Traffic," as specifically defined in Qwest's Interstate
Switchad Access Tariffs, Is traffic that originatas at one of the Party's End
Usar Customers and terminates at an 1XC Point of Prasence, or originates
at an IXC Point of Presence and terminates at one of the Party's End User
Customers, whether or not the traffic transits the other Party's network.

"Tanf as used throughout thiz Agreemant refers to Qwest inlorstato
Tariffs and state Tariffs, price lists, and price schedules.

*Telacommunications Carrier means any provider of Telecommunications
Saervices, eoxcept that such term does not include aggregators of
Telecommunications Services (ag defined in Saction 226 of the Acty. A
Telecommunications Carrier shall be treated as a Gommon Carrier undar
the Act only to the extent that it i engaged in providing
Telacommunications Services, except that the FCC shall determine
whethar tha provision of fixed and moblle satellte service shall be treated
a8 COMIMOoN carmage.

"Telecommunications Services” maans the offering of telecommunications
for a fea directly to the public, or t0 such classes of users as to be
effectively available directly to the public, repardless of tha facllifles used.

"Telephone Exchange Service” means a Service within a telaphone
exchange, or within a connected system of telephone exchanges within the
same exchangse area operated to furnish to End User Customers
intercommunicating Service of the character ordinarlly furnished by a single
axchange, and which is covered by the exchange Service charge, or
comparable Service provided through a system of Swilches, transmission
equipment or other facilites (or combinations thereof) by which a
subscriber can originate and terminate a Telecommunlcations Service.

"Trunk Side™ refers to Switch connections that have been programmed to
treat the circuit as connected to another switching entity.

"Wire Center” denotes a building or space within a building that serves as
an aggregation point on a given Carrier's network, whare transmission
facliiies are cornected or switched. Wire Center can also denote a
bullding where ane of more Central Offices, usad for the provision of basic
axchange Telecommunications Services and access Services, are located,

Terms not otharwisa defined here but defined in the Act and the orders and
the rulas implamanting the Act or alzawhers in the Agreement, shall have
the meaning defined there. The definition of terms that are included hera
and are also defined in the Act, or its implementing orders or rules, are
intended to include the definition as set forth in the Act and the rules
implementing the Act.

(AZ=CDS-090408-0012); (CO=CDS-090408-0013); (ID=C0OS5-090408-0014), (MT=CDS5-090408-0015)
(ND=CDS5-090408-0016); (NE=CDS-090408-0017); (NM=CDS-020408-0018); (OR=CDS-090408-0019);

(8D=CD5-090408-0020}, (UT=CDS-090408-0021); (WY=CDS-090408-0022)

Page 11 of 11



1.0

11

1.2

QWEST LOCAL SERVICES PLATFORM® AGREEMENT
ATTACHMENT 2—QLSPa Service Description

Qwest will provide Qwest Local Services Platform®
("QLSP®") Services according to the following terms and
conditions. Excapt as set forth In this Aftachment,
capitalized terms have the definitions assigned to them in
the Agreement. CLEC may use QLSF Services to provide
any Telecommunications Services, information services, or
both that CLEC chooses 1o offer to the extent that such
services are granted herain or not limitad.

General QLSP Sarvice Description,

1.1.1 QLSP Services consist of Local Switching and
Shared Transport in  combinatian, Qwest  Advanced
Intalligant MNetwork (“AIN") Services, e.9., remota access
forwarding, and Qwest Voice Messaglng Services ("WMSY)
may aizo be purchased with compatible QLSP Servicos.
These Network Elements will be provided in compliance with
all Telcordia and other industry standards and technical and
performance speciflcations to allow CLEC to combine the
QLSP Services with a compatible voicemail product and
stutter dial tone. Qwest will provide access to 911
emergency services and directory listings in accordance with
the terms and conditions of CLEC's interconnection
agreements ("|CAs™), As part of the QLSP Service, Qwest
combines the Network Elemants that make up QLSP Sarvice
with analog/digital capable Loops, with such Loops
(Including services such as line spiitting) being provided in
accordance with the rates, terms and conditions of the
CLEC's ICAs. CLEC may also purchase Qwest Commercial
High Speed Intemet (HSI) Servica {also known as Qwest
Digital Subscriber Line® {DSL)), under a separate Services
agreamant, to ba usad with compatibla QLSP Service,

1.1.2 QLSP Service s available in six different service
arrangements, each of which is described maore fully below:
QLSP Residential;, CQLSP Business; QLSP  Cantrex
{including Centrex 21, Gentrex Plug, and in Minnesota only
Centron), QLSP I1SDN BRI; QLSP Public Access Lines
("PAL™); QLSP FBX Analog DID and non-DID (ong way and
two way) trunks.

1.1.3 Mothing in this Agreement preciudas Qweast from
withdrawing  availability of comparable, functionally
equivalent services from its retail end user customars, In the
avant of such withdrawal or discontinuation, Qwest may also
withdraw availability of the equivalent QLSF Service.

Combination of QLSP Service with Loops. Excapt as
describad below, the Loop will be provided by Qwest undar
the applicable ICAs in effect between Qwesl and CLEC at
the time the order is placed. As part of the QLSP Service,
Qwest will combine the Local Switching and Sharaed
Transport Network Elements with the Loop.

1.2.1 Pursuant to the order Issued by the FCC
pertaining to the availability of Unbundled Network Elameant
(“UNE™ Loops under Section 251(c)3) of the “Act” in its
Report and Ordor-Petition of Qwest Corporafion for
Forbearance Pursuant to 47 U.8.C. § 160(c) In the Omaha
Metropolitan Statistical Areg, FCG 05-170, WG Docket No.
04-223, (effective Soptember 16, 2008) (“OFO"), Qwest will
provide to CLEC the Loop element of QLSP Services
purchased in the following nine Omaha Nebraska Wire
Centers undar the terms and conditions of this Agreement at
Rates provided in the Rate Shaet: Omaha Douglas; Omaha
lzard Street; Omaha 90th Street; Omaha Fort Street; Omaha
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Fowler Street; Omaha O Streat; Omaha 78th Streal; Omaha
135th Street; and Qmaha 156th Streat,

1.2.2 The following QLSFP Service types will be
comblined with 2-wire loops: QLSP Business, QLSP Centrex
{including Centrex 21); Centrex Plus: Centron in Minnesota
Only; QLSPF ISDN BRI; QOLSP PAL; QLSP PBX Analog non-
OID and 1-Way DIO Trunks; and QLSP Residential.

1.2.3 QLSP PBX Analog 2-Way DID Trunks will be
combined with 4 wire loops,

Local Switching. The Local Switching Network Element
{“Local Switching™) is collectively the Line Side and Trunk
Side facliities In the local serving Qwest end office Switch
which provides the basic switching function, the port, plus
the features, functions, and capabilities of the =switch
including all compatible, available, and loaded vertical
features, e.g., anonymous call rejection, that are loaded in
that switch, Vertical features are software attributes on end
office Switches and are listad on the Qwest wholesale
website. Qwast signaling is provided with Local Switching
solely as described in Section 1.4.2 of this Attachmant. Tha
following Local Switching ports are availabla with QLSP
Service; Analog Line Forts, Digital Line Ports Supporting
Basic Rate Interface—Integrated Services Digital Network
(“BRI 1SDN"), and Analog Trunk Ports.

1.3.1 Analog Line Port. Line Port atiibutes include:
telophane number; dial tone; signaling (Loop or ground
start): on/off hook detection; audible and power ringing;
Automatic Message Accounting (AMA Recording); and
blecking options,

1.3.2 Digital Line Port Supporting BRI ISDN. BRI ISDN
is a digital architecture that provides integrated voice and
dats capability (2 wire), A BRI ISDN Port is a Digital 2B+D
(2 Bearar Channets for voice or data and 1 Delta Channel for
signaling and D Channel Packet) Line Side Switch
connection with BRI 1SDN voice and data basic elements,
For flexibility and customization, optional fealures can be
added. BRI ISDON Port does not offer B Channel Packet
service capabilities. The serving arrangement conforms to
the intemationally developed, published, and recognized
standardz generated by Infernational Telegraph  and.
Telephane Union (formarly CCITT),

1.3.3  Analog Trunk Port. DS0 analog trunk Ports can ba
configured as DID, DOD, and two-way,

1.3.3.1 Analog ftrunk Ports provide a 2-Way
Analog Trunk with DID, E&M Slgnaling and 2-Wire or
4-Wire connections. This Trunk Side connaction
inherently includes hunting within the trunk group.

1.3.3.2 Al trunks are designad as 4-Wira leaving
the Central Office. For 2-Wire service, the trunks are
convertad at the End User Customer's location,

1.3.3.3. Two-way analog DID trunks are capable of
initiating out going calls, and may be equipped with
gither rotary or touch-tone (DTMF) for this purpose,
Whean tha trunk Is equippad with DID call transfer
feature, both the trunk and telephone instruments
must be aquipped with OTMF,
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1.3.3.4 Two-way analog DID trunks require E&M
signaling. Qwest will use Type | and I E&M
signaling o provide thase trunks to the PBX. Type I
E&M signaling from Qwest to the PBX will be
handlad as a special assembly request via ICB,

1.34 Usage, Local Switching Usage is billed on 3
Minute of Usze (*MOU" basis as described within this
Attachment. Rates for "Local Switch \Jsage” or “Local
Switch MOLIS" are provided in the QLSP Rate Sheet,

Vertical Features and Ancillary Functions and Sarvices,

141  QLSP Service includes nondiscriminatory access to
all vertical features that are loaded In the Local serving
Qwaest and office switch,

1.4.2 Local Switching includas use of Qwest's signaling
network (ISUP call set-up) solely for Local Traffic. “Local
Traffic” and “Local Calls" means calls thal originate and
tarminate within the Local Calling Area as defined in the
Qwest tariff. Qwest will provide servica control points in the
same mannar, and via the same signaling links, as Owest
uses such service control polnts and signaling links to
provide service to its End User Customers served by that
switch, Qwests call related databases include the Line
Information Database (LIDB), Internetwork Calling Name
Databaze (ICNAM), 8XX Database for toll free calling,
Advanced Intelligent Network Databases (AIN), and Local
Number Partability Database. CLEC will not have access to
Qwest's AIN based services that qualify for proprietary
treatment, except as expressly provided for in this
Agreemant, Local Switching does not include use of
Qwest's signaling natwork for Toll Traffic, “Teoll Traffic” and
"Toll Calls™ means intra local access and transport area
{"LATA" or interLATA caliz that originate and {erminate
outside of the Local Calling Area as defined in the Qwest
tarifft.  For all Toll Traffic orginated by or terminated to
CLEC's QLSP End User Customer, Qwest may bil
applicable tariff charges, including 557 message charges
[1SDN User Part {ISUP) and Transaction Capabilities
Application Part (TCAP)], to tha Interexchange Carrier (IXC)
or other wholesale 557 provider.

143 ICNAM and LIDB. CLEC will have non-
discriminatory access to Qwest's LIDB database and ICNAM
database as part of the delivery of QLSP Servica.

144 Tha LIDB database contains the following data:
various telephone line numbers and spacial billing number
(SBN) data; originating line (calling number); billing numbar
and terminating line {called number) information; calling card
validation; fraud prevention; Billing or service restrictions;
sub-account information to be included on tha call's Billing
racord; and calling card, billed to third number, and collect
call information used in processing Altermately  Billed
Services (ABS).

1.4.5 The ICNAM database iz used with certain end
office Swilch features to provide the calling party's name to
CLEC's End User Cuslomer with the applicable feature
capability,. |ICNAM databage containg current listed name
data by working telephone number served or administerad
by Qwest, Including listed name data provided by other
Telocommunications Carrers participating in Qwest's calling
name delivery servica arrangement.
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1.4.6 QOwest will provide the listed name of the calling
party that relates o the calling telephone numbar (when tha
information is actually available in Qwest's database and the
delivery is not blocked or otherwise limited by the calling
party or other appropriate request),

1.4.7 For CLEC's QLSF End User Customers, Qwest
will lopad and update CLEC's QLSP End User Customers
name information into the LIDB and ICNAM databases from
CLEC's completed service orders. CLEC is responsible for
the accuracy of its End User Customers' information.

148 Qwest will exerclse reasonable afforts 1o provide
accurate and complete LIDB and ICNAM information. The
information is provided on an as-is basis with all faulis.
(west does not wamrant or guarantee the comectness or the
completeness of such information; however, Qwest will
access the same database for CLEC's QLSP End User
Customers as Qwest accesses for its own End User
Customers, Cweast will not be liable for system outage or
inaccassibility or for losses arsing from the authorized use of
the data by CLEC.

1.4.8 Qwest will not charge CLEC for the slorage of
CLEC's QLSP End User Gustomers' information in the LIDB
or ICNAM databases.

Shared Transport and Taoll.

1.5.1 Sharad Transport. Tha Sharad Transport
Netwark  Element ("Shared Transport™) provides the
collective intaroffice transmission facilitles shared by various
Carriers (including Qwest) betwaen and-office switchas and
between end-office switches and local tandem switches
within the Local Calling Area. Shared Transport uses the
exlsting routing tables resident in Qwest switches to carry
tha End User Customer's originating and terrninating
local/extended araa sarvica (“EAS") Interoffice Local traffic
on the Qwest interofice message trunk network. CLEC
traffic will be camied on tha same transmission facilities
between end-office switches, betweon end-office switches
and tandem switchas, and between fandem swilches on the
same network faciliies that Qwest usas for its own traffic,
Shared Transport does not include use of tandem switches
or transport between tandem switches and end-offlce
switches for Local Calls that originate from end users served
by non-Owest Telecommunications Carriers ("Carrier(s)")
which terminate to QLSP End Users,

1.5.2 Originating Toll Calls from. and terminating Toll
Calls to, QLSF End Users will be dalivered ioffrom the
designated |XCs from the Qwest end-office switches and
access tandems. Use of access tangem switches are not
included in this Agreement and accass tandem charges, if
any, may be billed by Owest to the IXC(s) under the
applicable access tariff.

153 IntraLATA and InterLATA Carrier Designation,
QOLSP includes the capabllity for selaction of the interLATA
and intralLATA Toll provider(g) on a 2-Primary Intarexchange
Carrier (PIC) basis, CLEC wil designate the PIC
assignment(s) on behalf of ite End User Customars for
interLATA and intraLATA Services. All CLEC initiated PIC
changes will be in accordance with all Applicable Laws, rules
and regulations. Qwest will not be liable for CLEC's
improper PIC change requests.,

1.5.4 Cweast  IntralLATA Toll Local Primary
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Intarexchange Carrier ("LPIC”) 5123, CQwest does not
autharize CLEC o offer, request, or select Owest LPIC 5123
service to CLEC's End User Customers for intraLATA toll
service with any QLSP Sarvica in any state. In the event
CLEC assigns the Gwest LPIC 5123 to CLEC's Eng User
Customers, Qwest will bill CLEC and CLEC will pay Qwest
the rates contained or refaranced in the attached Rate
Sheet.

1.5.5 Usage Shared Transport is billad on 3 MOU basis
as described within this Attachmant. Rates for “Shared
Transport Usage™ or "Shared Transport MOUS" ara provided
in the QLSP Rate Shaet.

QL3P Service Arrangement Descriptions.

1.6.1 QLSP Businass is available to CLEC for CLEC's
business End User Customers and Is the combination of an
analog Line Side Port and Shared Transport provided under
this Agreement with an analog - 2 wire voice grade Loop
provided in accordance with CLEC's ICAs, except for those
Loops that are otherwlse provided for in this Agreement.

162 QLSP Centrex is available to CLEC for CLEC's
business End User Customers. OLSP Centrex Services
include Centrax 21, Cenkrex Plus, and in Minnesota,
Centron, and are the combination of an analog Line Side
Port and Shared Transport provided under this Agraement
with an analog - 2 wire voice grade Loop providaed in
accordance with CLEC's ICAs, except for those Loops that
are otherwise provided for in this Agreement,

1.6.21 CLEC may requast a conversion from Centrex
21, Centrex-Flus or Centron service to QLSP Business or
QLSP Resldential, The Conversion NRC(s) provided In
the Rate Sheet will apply.

1622 Qwest will provide access to  Customer
Management System (CMS) with QLSP-Centrex at the
rates sat forth in the Rate Sheet.

1.6.3 QLSP ISDN BRI ig available to CLEC for CLEC's
End User Customars and |5 the combination of a Digital Line
Side Port (supporting BRI ISDN), and Shared Transport
provided urder this Agreement with a Basic Rate ISDN
capable Loop provided in accordance with CLEC's 1CAs,
except for those Loops that are  otherwise provided for in
this Agreement.

1.6.4 QLSP PAL is available to CLEC for only CLEC's
Payphong Service Providers {PSPs) and is the combination
of an analog Line Side Fort and Shared Transport provided
under thiz Agreement with an analog - 2 wire voice grade
Loop provided in accordance with CLEC's 1CAs, excapt for
thogse Loops that are otherwise provided for in this
Agreemaent,

1.6.5 QLSP PBX iz available to CLEC for CLEC's
husiness End User Customers.

1.6.51 PBX analog non-DID trunks are combinations
of an analog Line Side Port and Shared Transport
provided under this Agreement with an analog - 2 wire
voice grade Loop provided in accordance with CLEC s
ICAs, except for those Loops that are otherwise
provided for in this Agreement.
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1.6.52 PBX with analog 1-way DID trunks are
combinations of a DID trunk Port andg Shared Transport
provided under this Agreement with an Analog - 2 wire
vaice grade Loop provided in accordance with CLEC's
ICAs, excapt for those Loops that are otherwize
provided for in this Agreement.

1.653 PBX with analog 2- way DID trunks are
gombinations of a DID trunk Port and Sharad Transport
providad under this Agreement with an Analog — 4 wire
voice grade Loop provided In accordance with CLEC's
ICAs, except for those Loops that are otherwise
provided for in this Agreerment.

1.6.6 QLSP Residential is available to CLEC for CLEC's
residential End User Customers and is the combination of an
analog Line Side Port and Shared Transport provided under
this Agreement with an analog - 2 wire voice grade Loop
providged in accordance with CLEC's ICAs, except as
otherwise provided for in this Agreamant, QLSP Residential
may be ordered and provisioned only for residential End
ser Custormer application. The definiion of residential
sarvice is the same as in Qwest's retail tariffs as applied to
Owest's End Usar Customers.

1.66.1 In order for CLEC to receive QLSP
Residential rates via the monthly Residential End User
Credit provided in the Rate Sheet, CLEC must identify
residential end users by working telephone number
{WTN) utilizing the LSR process as described in the
QOwest wholesale websita.

Additional Terms and Conditions and Servica Featuras.,

Qwest does not warrant the availability of facilities at any
sarving wire center. QLSP Servicas will not be available if
facilities are not available. Qwest reprasents and warrants
that it will not otherwisze restrict facilities seligible to provide
QLSP Service and that any and all facilities that would
otherwise be available for retail zervice to a Qwest End User
Custorner will be considared eligible for use by CLEC for
QLSP Service to zerve that same Engd User Customer.

Loop Start (“LPS") to Ground Start (“G8T") and GST to
LST Changes (“LPS/GST Change™) are available with
QLEP Services. POTS Services, a.0., a QLSP Centrex 21
line, can functionally and operationally be provisioned as
sithar LPS or GST. Unless specifically requested otherwise,
Qwest provislons POTS Services as LPS. GST Is genarally
provisioned for Private Branch Exchange (‘PBX") type
services. LPS/GST Changes allow the CLEC to raquest a
facility served by LPS o be changed to GST or vice versa.
Additional  information and ordering requiraments  are
detailed on the Qwest Wholesale website.

221 The Subsequent Order Charge provided In the
QLSP Rate Sheal and the Qwest retail Tanff nonrecuming
charge ("NRC") for LPS/GST Changes, less an 18%
wholesale discount. will be added to service orders
requasting LPS/GST Changes.

Daily Usage Feed (DUF). Qwest will provide to CLEC
cerain orlginating and tarminating call records ("usage
information™ generated by CLEC's QLSP end user via a
DUF,
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231 Qwest will provide to CLEC Local Call usage
information within Qwest's control with respect to calls
onginated by or terminated to CLEC QLSFP End User
Custorners in the form of the actual information that is
comparable ta the information Qwest uses to bill its own End
User Customers.

232 QOwest will provide to CLEC usage information
necessary for CLEC to bill for interlLATA and intralLATA
exchange access 1o the IXC {(excluding IntralLATA usage
information if Qwest LPIC 5123 is selected as the intraLATA
Toll provider) in the form of either the actual usage or a
negotiated or approved surrogate for this information, as
such billing is described and allowed under section 3.7 of
this Attachment, These exchange access records will be
provided as Category 11 EMI records via the DHUF,

2.3.3 Qwest will provide DUF records for the following:
all usage occurrences billable to CLEC's QLSF lines,
including Busy Line Verify (BLV), Busy Lina Intarrupt (BLI),
originating local usage: usage sensitiva CLASS features;
and Owest-provided intraLATA. toll.

234 Local Call usage records will be provided as
Category 01 or Category 10 EMI records via the DUF,
Terminating Local Call usage records are not collacted or
available and will not be provided.

Feature and interLATA or IntralLATA PIC changes or
additions for QLSP, will be processed concurrently with the
QL3P order as specified by CLEC,

Accass to 811/ES11 emargency Serviees for CLEC's End
User Customers will be available in accordance with CLEC's
ICAs, If Qwest is no longer obligated to provide access to
911/E911 emergency services in accordance with 47 U.S.C,
§251, Qwast will then provide such services under this
Agreement with respect to all CLEC QLSP Sarvice End Llser
Custormers and new QLSP Service End User Customers, to
the same degree and extent that S11/E911 emergency
services were provided by Qwaest prior to the elimination of
911/E911 emargency sarvices as an obligation under 47
U.8.C. §251.

Qwest AIN and VMS are offared on a commercial basis and
may be purchased with QLSP at the rates set forth in the
attached Rate Sheet.  Refail promgtions may notl be
combined with QLSP.

If Qwest develops and deploys new local switch features for
its End User Customers, those switch featuras will ba
available in the same areas and gubject to the zame
limitations with QLSP Service, The rales that Qwest
charges for such new local switch features will not in any
case be higher than the retail rate Qwest charges.

Nothing in this Agreement alters or affects CLEC's right to
receiva any applicable universal service subsidy or other
similar payments.

Cwest Operator Services and Directory Assistance Services
are provided under the terms and conditions of CLEC's
1CAL,
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3.2

Rates and Charges,

The recurring ("MRC™) and NRC ratas for QLSP Services
and all associated QLSF applicable usage-based rates and
miscellaneous charges are sat forth or Incorporated by
rafergnce Into the attached QLSP Rate Sheets, Rales for
QLSP Services are in addition to the applicable rates for
elements and Services provided under CLEC's ICAs.
Applicable intercarrier compensation rates and charges
(such as access charges, reciprocal compensation, and
other charges for elements and services) are applicable and
are provided under a separate Agreement or Tariff,

QLSP rates Effective Date through Term. Starting on the
Effective Date of the Agreement, rates for the Service will be
those provided or referenced in the attached Rate Sheet,
The MRCs for the swilch port will be adjusted annually,
effective January 1 of each year through the termm of the
Agreement. CLEC iz eligible for and will receive discounts
on the Basic Plan switch port MRCs if it meets the valume
plans described below, Discounts are not cumulative and
Qwast will apply the highest discount rate to which CLEC is
entited. Basic Plan MRCs will apply if CLEC does not
qualify for any discount.

321 80% Year Over Year (“YOY") Volume
Retention Plan: [f the number of CLEC's QLSP total
lines (Working Telephone Numbers {WTNs)) as of
October 31 of each year equals or exceods 80% of the
sum of CLEC's QLSF total lines as of October 31 of the
preceding year, CLEC will be entitled to a 5% discount
off of the Business Port and a 1% discount off of the
Resldential Port MRCs applicable during the next
calendar year,

322 90% YOY Volume Retention Plan: If the
number of CLEC's QLSF total lines as of October 31 of
each year equals or exceeds 90% of the sum of
CLEC's QLSP total lines as of Qctobar 31 of the
precading year, GLEC will be entitled 1o a 10% discount
off of the Business Port and a 2% discount off of the
Residantial Pot MRCs applicable during the next
calendar year,

323 110% YOY Volume Growth Plan: If the
number of CLEC's QLSP total lines as of October 31 of
each year equals or exceads 110% of the sum of
CLEC's total QLSP lines as of October 31 of tha
precading year, and the YOY ling increase is equal to
or greater than two thousand (2000) QLSF lines, CLECG
will ba entitlad to a 20% discount off of the Business
Port and a 4% discount off of the Residential Port
MRCs applicable during the next calendar year.

3.2.4 120% YOY Volume Growth Plan: |If tha
number of CLEC's total QLSF lines as of October 31 of
gach year equals or excesds 120% of the sum of
CLEC's total QLSP lines as of Ociober 31 of the
preceding year, and the YOY line increase is equal to
or graater than twa thousand (2000) QLSP lines, CLEC
will be entitlad to a 30% discount off of the Businass
Port and a 6% discount off of the Residential Port
MRCs applicable during the next calendar year,

325 135% YOY Volume Growth Plan:  If tha
numbear of CLEC's total QLSP lines as of October 31 of
each year equals or exceeds 135% of the surm of
CLEC's QLSP total lines as of October 31 of the
pracading year and the YOY line increasa is equal to or
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greater than two thousand (2000) QLSP lines, CLEC
will be entitied to a 35% discount off of the Buslness
Port and a 8% discount off of the Residential Port
MRCs applicable during the next calendar year.

For purposes of counting CLEC's total QLGP lines in section
3.2 as of October 31 of each year, Qwest will includa all
QLSP lines and all Qwest Flatform Flus™ ("QFP™") lines, if
any, from the previous year, For example, o determine
2008 QLSP rates, Qwast will use the total number of CLEC's
QLSP lines as of October 31, 2007 compared to CLEC's
total nurmber of QLSP lines as of October 31, 2006 in order
to caloulate CLEC's discount eligibility on January 1, 2008,

Except as otherwise provided haera within, the Loop elament
combined with a QLSP Service will be provided in
accordance with CLEC's ICAs with Qwest at the rates set
forth in those |CAs,

3.4.1 Loops provided under this Agreamant. Llpon
thity (30) Days notice via the standard commercial
notification process, Qwest may change monthly recurring
charges for the Omaha, Nebraska Loop elemerts provided
under this Agreement.

CLEC will be responsible for billing its QISP End User
Customers for all Miscellanecus Charges and surcharges
required of CLEC by statute, regulation or otherwise
required.

CLEC will pay Qwest the FIC change charge associated with
CLEC End User Custorner changes of interLATA or
intraLATA Carriers.  Any change in GLEC's End Usar
Customers' interLATA or intralATA  Carrier must be
requested by CLEC on behalf of its End User Customer,

Intarcarrder Compensation. Except as specifically
described in this Section, this Agreement does not change or
amend applicable intercarrler compensation arrangements
(including but nat limited to Switched Access, Signaling, or
Transit charges) between any parties, Including beatween
Qwest and Camriers or IXCs.

371 Switched Access. For QLEF End User
Customer(s), Qwest will not charge to or collact from the [XC
usage based end office and loop Switched Access charges
{such as 3Switchad Access Local Swilching, End Offica
Shared Port, Tandem Transmission and Carrier Common
Line) for InterLATA or IntraLATA Toll Cails originating or
terminating from that QLSP End User Customer's line to an
IXC.

372 Signaling. Qwest retains its rights to charge 1XCs
for signaling wsage (ISUP Signal Formulation, ISUP Signal
Transport, and ISUP Signal Switching, as weli as LIDB,
ICNAM and 8XX) associaled with interLATA and intralLATA
Toll Calls originated by or terminated to a QLSP End User
under the applicable Tariff,

3.7.3 Transit. For any call originatad by an end user
served by a Carrier that routes through Qwest's network and
which terminates to a QLSP End User, Qwest retains its
rights to bitl the originating Carrier Transit charges for that
call under the originating Carrier's Agreement.

3.7.4 Other. Qwest retains its rights to bill IXCs or other
Carriers, as applicable, any and all other access charges
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and assessments not expressly addrassed in this section,
including but not fimited to flat rated transport charges, in
acoordance with the applicable Tariff

Local Switching Usage and Shared Transport Minute of
Use (MOU) This section describes the use of the Qwest
network for different call types originated by or terminated to
GLSP End Users. This sectlon doas nol effect Qwest's
rightz to charge 1XCs for signaling as described in Section
1.4.2 of this Attachment.

3.8 Originating IntraOffice Local Calls - This
orlginating Lozal Call requires switching by the local serving
Cwest end office Switch only, When this call type s
originated by a QLSP End User, Local Switch Usago
charges provided in the QLSP Rate Sheet will apply. For
these call lypes that also terminate to an end user served by
a Carrier, Qwast may pay that Carrer certain terminating
compansation charges under terms and conditions of a
separate ICA,

382 Originating InterOffice Local Calls. This
originating Local Call requires switching by the local serving
Qwest and offlce and other Interoffice switching for Local
trafflc, When this call type is orlginated by a QLSP end user,
Local Switch Usage per MOLW and Shared Transport per
MOU charges provided in the Rate Sheet will apply. For
these call types thal aiso terminate to an end user sarved by
2 non-Qwest Carrier, Qwest may pay that Carrer cerain
terminating compensation charges under tems and
condlions of a separate ICA

383 Originating IXC Toll Calls. This originating Toll
Call requires switching by the local serving Qwest end office.
If the QLSP End User's selected IXC does not have direct
trunking to the local serving Qwest end office. Shared
Transport i3 required to dellver that ¢all to the Access
Tandem for delivery to the IXC. When this call type is
originated by a QLSP and user, Local Swiich Usage
provided in the QLSP Rate Sheet applies. Additionally if,
Shared Transport is necessary to deliver the call to the
Access Tandem, Shared Transport Usage charges provided
in the QLSP Rate Sheet will apply. For these call types that
require Shared Transport, Qwest retaing its rights to bill the
IXC for Tandern elements under the Tariff.

3.84 Tarminating IntraQffice and InterOffice Local
Calls. This terminating Local Call requiras awitching by the
local serving Owest end office and in certain instances other
intarpffice switching within the Local Calllng area. When a
call is terminated to a QLSP and user, no chargas will apply
under QLSP. For these call types that originate from an end
user served by a Carrler, Qwest retains its rights to bill that
Carrier cartaln Transkt charges as described in Section 3.7
above,

3.8.5 Terminating IXC Toll Calls. This terminating Toll
Call always requires swilching by the local serving Qwaest
and office, If the orlginating caller's IXC does not hava diract
trunking to the QLSP end user's local serving Qwest end
office switch, Shared Transport is required to terminate the
call to the recelving QLSP end user, When this call type is
terminated to a QLSPF end user, Local Switch Usage
charges provided in the Rate Sheet will apply.  Additionally
if, Shared Transport is necassary to deliver the call to the
QOLSF end user from the access tandem, Shared Transport
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Usage charges provided in the Rate Sheet will apply. For
thase call types that raquire Shared Transport, CQwest ratains
its rights to bill tha IXC for Tandern élements under the
Tariff,

386 Originating Toll Calls when QC is the
IntraLATA Toll provider. See Sectlon 1,5.4 above,

Qwest will have a reasonable amount of tima to implement
systam or other changes necessary to bill CLEC for rates or
charges associated with QLSP Services

QLSP Services have a ong-month minimum service period
requirernent for each CLEC End User Customer, The ane-
month minimum service period is the period of time that
CLEC is raquired to pay 100% of the MRC for the Service
evaen if CLEC does not relain Service for the entire month.
QLSPF Services are billed month o month and will after the
pne moanth minimum service period is satisfied be pro-rated
for partial months based on the number of days Service was
providad,

Tha Subsequent Order Charge is applicable on a per order
basiz when changas are requested to existing service,
including changing a telephone number, initiating or
removing suspension or Servica, denying or restoring
sarvice, adding, removing or changing features, and other
similar requests,

Systems and Intarfaces,

Owest and CLEC will support use of curent OS5 Intarfaces
and 085 business rules for QLSP, including electronlc
ordering and flow, as the same may evoive aver timea.

QLSP Services are grdered utilizing the LSR process as
described in the Qwest wholasale website,

Prigr to placing an order on behalf of each End User
Customer, CLEC will be responsibla for olaining and have
in its possession a Proof of Authorization as set forth in this
Agresment,

When Qwest or another provider of cholce, at the End User
Customar's request, orders the discontinuange of the End
User Customer's existing service with CLEC, Quwest will
rendef lt5 closing bill to CLEC effective with the
disconnection.  Qwest will notify GLEC by FAX, 055
interface, or other agreed upon processes when an End
User Customer moves to Qwast or anather service provider.
Owest will not provide CLEC or Qwest retall personnel with
the name of the other service provider selected by the End
User Custorner.

The Partias will provide each other with points of contact for
order entry, problem rasolution, repair, and in the event
spacial attention i3 required on service requast,

Qweost will bill CLEC, on a monthly basis, within seven ta ten
Days of the last day of the most recent Billing period, In an
agreed upon standard electronic format.  Billing information
will include a summary bill, and individual End User
Customer sub-account information, If CLEC needs
additional or different billing information in order to proparly
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bill its End Users or other Garriers (including Qwast), Qwast
will work with CLEC in good faith to deliver such information,

Maintenance and Rapalr.

Qwest will maintain facilities and equipment that comprise
the QLSPF Sarvice provided to CLEC, CLEC or its End User
Customers may not rearrange. move, disconnact or attempt
to repalr Qwest faciliies or equipment, other than by
connaction or disconnection to any interface between Qwest
and the End User Customar, without the written consent of
Qwest,

Owest will provide ganeral repair and maintenance Services
on its facilities, including those faciliies supporting QLSPF
Services purchased by CLEC. Qwest will repair and restore
any equipment or any other maintainable componant that
advarsely impacts CLEC's use of QLSP Service. Qwest and
CLEC will cooperate with each other to implement
procedures and processes for handling service-affecting
events. There will be no charga for the Services provided
under this section except as set forth in the Rate Sheet,

Commarclal Performance Measures and Reporting,
Parformance Targets and Service Credits (including in
Washington, if Washington 7.0 Is solected by CLEC as
Indicated on Signature Page).

Each Party will provide suitably gqualified personnel to
parform its obligations under this Agreement and all QLSP
Services in a timely and efficiant manner with diligence and
care, consislant with the professional standards of practice
in the industry, and in conformanca with all Applicable Laws
and regulations. The QLSP Service attributes and process
enhancements are not subject to the Change Managemant
Process (‘CMP"), CLEC proposed changes to QLSP
Service atfributes and process enhancements will be
communicated through the standard account intarfaces.
Change requests commaon 1o shared systems and processes
subjact to CMP will continue to be addressed via the CMP
proceduras.

Qwast will provide commercial performance measurements
and reporting against established performance targets with
QLSP Service, The fallowing performance measurements
wil apply to QLSP Residential and QLSP Business: (a) Fim
Order Confirnations (FOCs) On Time; (b} Installatlon
Commitmants Mat; (¢} Order Installation Interval; (d) Out of
Service Clearad within 24 Hours: (e) Mean Time 1o Restore;
and (f)Trouble Rata,

Commercial measurement  definitions,  methodologies,
performance targets and reporting requirements are
aftached as Aftachment 3. Qwest will provide CLEC with the
raw data necessary to allow CLEC Lo disaggregate results at
the state level. Reporting of these performance measures
will be applled far activity beginning the first full month of
Service after January 1, 2007,

CLEC will ba entitled to service credits only for each
imstance of a missed installation commitment and each
instance of an out of service condition that is not cleared
within 24 hours oceurring after January 1, 2007, All service
credits will be applled aulomatically by Qwest as credit
against CLEC's bill for the billing period following tha ona in
which the credits were accrued. Credits for Services
provided under this Agreement will be applied for activity
beginning the first full month after January 1, 2007. Any
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credits or payments related to the Servicas provided prior to
the first full month following January 1, 2007 and in
accordance with to CMP, PID, PAP or all other wholesale
sarvica quality standards will no longer be applied beginning
the first full month after January 1, 2007,

741 Installation Commitments Met. For each
Ingtallation commitment that Qwest, through itz own
fault, fails to meet, Qwast will provide a saervice credit
aqual 1o 100% of the nonrecuming charge for that
installation, Qwest will use the state installation
nonrecurring charge contained In this Agreement for
that order type in calculating the cradit. Tha definltion
of a "missed installation commitment” and the
associated excluslons are described in Attachment 3.

742 Qut of Bervice Cleared within 24 Hours, For
each out-of-service condition that Qwest, through its
own fault, fails to resolve within 24 hours, Qwest will
provide a service credit equal to one day's recurring
charge (monthly recurring charge divided by 30) for
each day out of service bayond the first 24 hours. (For
example, if the out-of-service condition exists for 25 to
47 hours, CLEC will he entitied to a credit equal to the
monthly recurming charge divided by 30. If the out-of-
service condition existed for 48 to 71 hours, the credit
would egual two times the monthly recurring charge
divided by 30).

Service Performance Measures and Reporting and
Parformance Assurance Plan (PID/PAP) (for Washington
only, if Washington 8.0 is selactad by CLEC as indicated
on Signature Page).

If selectad by CLEC under the tarms and conditions of thiz
Agreement, Qwest will, in Washington only, provide
parfarmance  measurements, reporting, and remedies
compliant with the Washington Performance Indicator
Definitions (*PIDs") and the Qwest Washington Perdformance
Assurance Plan ("PAPT) for the Services, if eligible, provided
under this Agreement. Only in the state of Washington, and
only if expressly selected by CLEC under the tarms and
condltions of this Agreement, does this PID and PAP
replace, in their antirety, the Commercial Performance
Meaasuras and Reporting, Performance Targets and Service
Cradits terms and conditions for Services provided under
this Agreement outlined in Sectiont 7.0 of this Agreement.

The PIDz and PAP for Washington in their current form are
posted in the Qwest Wholesale PCAT, currently called
Negotiations Template Agreemant PCAT, under Exhibit B
and Exhibit K for Washington, respectively. Thosa PIDs and
that PAP are incarporated by referenced into, and made a
part of, thiz Agreement. Subsequent changes to the PIDs or
PAP submitted to the WUTC will be incorporated into the
applicabla exhibit as soon as they are effective sither by
operation of law or WUTC ardar, whichever oceurs first and
without further amendment to this Agreament,

To select the Service Perfarmance Measures and Reporting
and Performance Assyrance Plan (PID/PAP) option, CLEC
must be 4 cerdified CLEC under applicabla state rules and
have elected the FID and PAP under its Washington
interconnection agreamant with Qwest,

Eligible QLSF Services will be included in the UNE-P PAP
results beginning the first full month following Agreement
exaecution.
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Notwithstanding the dispute resolution provisions in the
Agreement, the Parties will resolve any dispute, claim or
controversy arising out of, or relating to, the PID and/or PAP
under the dispute resolution process described in the PAP.
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FOC-1 — Firm Order Confirmations (FOCs) On Time

Purpose:

Monitors the timeliness with which Qwest returns Firm Order Confirmations (FOCs) to CLECs in
response to L3Rs received from CLECS, focusing on the degree to which FOCs are provided within
specified intervals.

Description:
Measures the percentage of Firm Order Confirmations (FOCs) that are provided to CLECs within the
intervals specified under "Performance Targets” below for FOC notifications.

+ Includes all LERs that are submitted through IMA-GUI and IMA-EDI interfaces that receive an FOC
during the reporting period, subject to exclusions specified below. (Acknowledgments sent
separately from an FOC (e.g.. EDI 997 transactions are not included.}

+ For FOC-1A, the interval measured is the period between the LER received date/time (basad on
schaeduled up time) and Qwest's respense with & FOC notification (notification date and time).

» For FOC-1B, the interval measured is the period between the application date and time, as defined
herein, and Qwest's response with a FOC notification (notification date and time).

» “Fully electronic” LSRs are those (1) that are received via IMA-GUI or IMA-EDI, (2) that involve no
manual intervention, and (3) for which FOCs are provided mechanically to the CLEC,

+ "Electronic/manual” LSRs are received electronically via IMA-GUI ar IMA-EDI and involve manual
processing.

» |5Rs will be evaluated according to the FOC interval categories shown in the "Performance
Targets” section below, based on the nurmber of linés requested on the LSR or, where multiple
LSRs from the same CLEC are related, based on the combined nurmber of lines requested on the
related LSRs.

Reporting Period: One month Unit of Measure: Percent

Reporting: Disaggregation Reporting: Regional levei.

Individual CLEC * FOC-1A: FOCs provided for fully electronic LSRs received via IMA-
GUI or IMA-EDI

FOC-1B: FOCs provided for electronic/manual LSRs received via
IMA-GUI or IMA-EDI

Formula:

FOC-1A = {[Count of LSRs for which the original FOC’s *(FOC Notification Date & Time) - (LSR
received date/time (based on scheduled up time))” is within 20 minutes] + (Total Number of
original FOC Notifications transrmitted for the service category in the reporting period)} x 100

FOC-1B = {[Count of LSRs for which the original FOC's “(FOC Notification Date & Time) - (Application
Date & Time)" is within the intervals specified for the service category involved) + (Total
Nurnber of original FOC Notifications transmitted for the service category in the repoarting
period)} x 100

Attachment 3 - Performance Targets for Qwest QLSP™ Servica
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Exclusions:

» LSRs involving individual case hasis (ICB) handling based on quantities of lines, as specified in the
"Performance Targets” section below, or service/request types, deemed to be projects.

+  Hours on Weekands and holidays. (Except for FOC-1A, which only éxcludeés hours outside the

scheduled system up time.)

L3Rs with CLEC-requested FOC arrangements different from standard FOC arrangements,

Records with invalid product codes,

Records missing data essential to the calculation of the measurement per the measure definition,

Duplicate LSR numbers, (Exclusion to be eliminated upon implementation of IMA capability to

disallow duplicate L3R #'s.)

* _|nvalid start/stop dates/times.

+* ® B B

Product Reporting; Parformance Target:
FOC-1A 95% within 20 minutes
QLSP-POTS
FOC-1B 95% within standard FOC
intervals (specified below)
Standard FOC Intervals
Product Group "0 FOC
Interval
QLSP-POTS {1-39 lines) FOC-1A:20
Minutes
FOC-1B24
hrs 24 hrs
Availability:
Performance will be measured
beginning the first full month of
QLSP service (for the following
month’s reparting).
Notes:

LSRs with quantities above the highest number specified for each
product type are considered ICB.
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ICM-1 - Installation Commitments Met

Purpose:
Evaluates the extent to which Qwest installs services for Customers by the schaduled dus date.

Description;
Measures the percentage of orders for which the scheduled due date is met,

» All inward orders (Change, New, and Transfer order types) assigned a due date by Qwest and
which are completed/closed during the reporting period are measured, subject to exclusions
specified below. Change order types included in this measurement consist of all C orders
representing inward activity (with “I" and "T" action coded line USOCs). Also included are orders with
customer-requested due dates longer than the standard interval,

» Completion date an or before the Applicable Due Date recorded by Qwest is counted as a met
due date. The Applicable Due Date is the original due date or, if changed or delayed by the
customer, the most recently revised due date, subject to the following: If Qwest changes a due
date for Qwast reasons, the Applicable Due Date is the customer-initiated due date, if any, that
is (a) subsequent to tha original due date and (b) prior to 2 Qwest-initiated, changed due date, if

any.
Reporting Period: One month Unit of Measure: Percent
Reporting: Disaggregation Reporting: Regional level.
Individual CLEC » Results for product/services listed in Product Reporting under “MSA Type
Disaggregation” will be reported according to orders involving:
ICM-1A Dispatches (Includes within MSA and outside M3A); and
ICM-1B No dispatches.
« Results for products/services listed in Product Reporting under “Zone-type
Disaggregation” will be reported according to installations:
ICM-1C Interval Zone 1 and Interval Zone 2 areas,
Formula:

[(Total Orders completed in the reporting period on or before the Applicable Due Date) + (Total Orders
Completed in the Reporting Period)] x 100

Exclusions:

« Disconnect, From (another form of disconnect) and Record order types.

» Due dates missed for standard categories of custorner and non-Qwest reasons. Standard
categories of customer reéasons are: previous service at the location did not have a customer-
requestad disconnect order issued, no access to customer premises, and customer hold for
payment. Standard categories of non-Qwaest reasons are: Weather, Disaster, and Work Stoppage.
Records involving official company services.

Records with invalid due dates or application dates,

Records with invalid completion dates.

Records with invalid product codes.

Records missing data essential to the calculation of the measurement per the measure definition.

Attachment 3 - Performance Targets for Qwest QLSP™ Sarvice
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Product Reporting

Performance Target:

MSA-Type:

QLSP-POTS

QLSP-POTS (Dispatch and No Dispatch) | 95%

Zone-Type:

Availability:

Performance will
be measured
beginning the first
full month of QLSP
service (for the
following month's
reporting).

Notes:

Aftachment 3 - Performance Targets for Qwest QLSP™ Service
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Oli-1 - Order Installation Interval

Purpose:

Evaluates the timeliness of Qwest's installation of services for CLECs, focusing on the average time to
install service,

Description:
Measures the average interval (in business days) between the application date and the completion
date for service orders accepted and implemented.

« Includes all inward orders (Change, New, and Transfer order types) assigned a due date by
Qwest and which are completed/closed during the reporting period, subject to exclusions specified
below. Change order types for additional lines consist of all C orders representing inward activity.

« Intervals for each measured event are counted in whole days: the application date is day zero (0);
the day following the application date is day one (1).

« The Applicable Due Date is the original due date or, if changed or delayed by the CLEC, the most
recently revised due date, subject to the following: If Qwest changes a due date for Qwest
reasons, the Applicable Due Date is the CLEC-initiated due date, if any, that is (a) subsequent to
the griginal due date and (b) prior to a Qwest-initiated, changed due date, if any. TE

« Time intervals associated with CLEC-initiated due date changes or delays occurring after the
Applicable Due Date, as applied in tha formula below, are calculated by subtracting the latest
Qwest-initiated due date, if JFany, following the Applicable Due Date, from the subsequent CLEC-
initiated due date, if any. "

Raporting Period: One month Unit of Measure: Average Business Days

Reporting: Disaggregation Reporting: Regional level.
Individual CLEC | » Results for product/services listed in Product Reporting under "MSA Type
Disaggregation” will be reported according to orders involving:
Oll-1A Dispatches (Includes within MSA and outside MSA); and
Oll-1B  No dispatches,
« Results for products/services listed in Product Reporting under “Zone-type
Disaggregation” will be reported according to installations;
OII-1C Interval Zone 1 and Interval Zone 2 areas,

Formula:

Z[{Order Completion Date) — (Order Application Date) — (Time interval between the Criginal Due Date
and the Applicable Date) - (Time intervals associated with CLEC-initiated due date changes or delays
occurring after the Applicable Due Date)] + Total Number of Orders Completed in the reporting period

Explanation: The average installation interval is derived by dividing the sum of installation intervals for
all orders (in business days) by total number of service orders completed in the reporting period.

Exclusions:
» Orders with CLEC requested due dates greater than the current standard interval.
Disconnect, From (another form of disconnect) and Record order types,
Records involving official company services.
Records with invalid due dates or application dates.
Records with invalid completion dates.
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the measure definition,

Orders involving individual case basis (ICB) handling based on quantities of lines or orders
deemed to be projacts.

Attachment 3 - Performance Targets for Qwest QLSP™ Service
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Product Reporting:

MSA-Type - Reported As:
QLSP-POTS Average business days
Zone-Type -

Wl

e

‘ Performance Target:

QLSP-POTS (Dispatched)
QLSP-POTS (No Dispatch)

6 Days
3.5 Days

Availability:

Performance will be
measured beginning in the
firgt full month of QLSP
service (for the following
month’s reporting).

According to this definition, the Applicable Due Date can
change, per successive CLEC-initiated due date changes or
delays, up to the point when a Qwest-initiated due date change
ocecurs. At that point, the Applicable Due Date becomes fixed
(i.e., with no further changes) as the date on which it was set
prior to the first Qwest-initiated due date change, if any.
Following the first Qwest-initiated due date change, any further
CLEC-initiated due date changes or delays are measured as
time intervals that are subtracted as indicated in the formula.
These delay time intervals are calculated as stated in the
description. (Though infrequent, in cases where multiple
Owest-initiated due date changes occur, the stated method for
calculating delay intervals is applied to each pair of Qwest-
initiated due date change and subsequent CLEC-initiated due
date change or delay. The intervals thus calculated from each
pairing of (west and CLEC-initiated due dates are summed
and then subtracted as indicated in the formula.) The result of
this approach is that Qwest-initiated impacts on intervals are
counted in the reported interval, and CLEC-initiated impacts on
intervals are not counted in the reported interval.

Aftachment 3 - Performance Targets for Qwest OLSP™ Service
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0085241 - Qut of Service Cleared within 24 Hours

Purpose:

Evaluates timeliness of repair for specified services, focusing on trouble reports where the out-of-
service trouble reports were cleared within the standard estimate for specified services (i.e., 24 hours
for out-of-service conditions),

Description:
Measures the percentage of out of service trouble reports, invelving specified services, that are
cleared within 24 hours of receipt of trouble reports from CLECs or from retail customers,

+ Includes all trouble reports, closed during the reporting period, which involve a specified
service that is out-of-service (i.e., unable to place or receive calls), subject to exclusions
specified below.

+ Time measured is from date and time of receipt of trouble ticket to the date and time trouble is
indicated as cleared.

Reporting Period: One month Unit of Measure; Percent

Reporting: Disaggregation Reporting: Regionai level.
Individual CLEC » Resulls for product/services listed in Product Reporting under "MSA Type
Disaggregation” will be reported according to orders involving:
CG0QE24-1A Dispatches (Includes within MSA and outside MSA); and
Q0524-1B No dispatches.
* Resulls for products/services listed in Product Reporting under “Zone-type
Disaggregation” will be reported according to installations:
00524-1C Interval Zone 1 and Intarval Zone 2 areas.

Formula;
[(Number of Out of Service Trouble Reports closed in the reporting period that are cleared within 24
hours) |(Total Number of Out of Service Trouble Reports closed in the reporting period)] x 100

Exclusions:
+ Trouble raports coded as follows:

- For products measured from MTAS data (products listed for MSA-type disaggregation),
trouble reports coded to disposition codes for: Custorner Action; Non-Telco Plant; Trouble
Beyond the Network Interface; No Field Visit Test OK, No Fiald Visit Found OK, Field Visit
Found OK, and Miscellaneous — Non-Dispatch, non-Qwest (includes CPE, Customer
Instruction, Carrier, Alternate Provider).

- For products measured from WFA (Workforce Administration) data (products listed for Zone-
type disaggregation) trouble reports coded to trouble codes for No Trouble Found (NTF), Test
O K {TOK), Carrier Action (IEC) and Customer Provided Equipment (CPE).

Subsequent trouble reports of any trouble before the original trouble report is closed.

Information tickets generated for internal Qwest system/network monitoring purposes.

« Time delays due to “no access” are excluded from repair time for products/services listad in

Product Reporting under "Zone-type Disaggregation”.

+ For products measured from MTAS data (products listed for MSA-type disaggregation), trouble
reports involving a "no access” delay.
= Trouble reports on the day of installation before the installation work is reported by the
technician/installer as complete.
Records involving official company services.
Records with invalid trouble receipt dates.
Records with invalid cleared or closed dates.
Records with invalid product codes,
Records missing data essential to the calculation of the measurement per the measure definition.

Attachment 3 - Parformance Targets for Qwast QLSP™ Sarvice
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Product Reporting:

Performance Targets:

MSA-Type -

s QLSP POTS

Dispatch and Non-Dispatch

| 90%

Zone-Type -

Availability:

Performance will
be measured
beginning the first
full month of QLSP
service (for the
following month's
reporting).

Notes:

Attachment 3 - Performance Targats for Qwast QLSP™ Sarviea
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MTTR-1 - Mean Time to Restore

Purpose:
Evaluates timeliness of repair, focusing how long it takes to restore services to proper operation.

Description:
Measures the average time taken to clear trouble reports,
* Includes all trouble reports closed during the reporting period, subject to exclusions specified below.
s Includes customer direct reports, custorner-relayed reports, and test assist reports that result in a
trouble report,
» Time measured is from date and time of receipt to date and time trouble is cleared.

Reporting Period: One month Unit of Measure; Hours and Minutes

Reporting: Disaggregation Reporting: Regional level.
Individual CLEC « Results for product/services listed in Product Reporting under "M3A Type
Disaggregation” will be reparted according to orders involving:
MTTR-1A Dispatches (Includes within MSA and outside MSA), and
MTTR-1B No dispatches,
« Results for products/services listed in Product Reporting under “Zone-type
Disaggragation” will be reported according to installations:
MTTR-1C Interval Zone 1 and Interval Zone 2 areas.

Formula:

Z[(Date & Time Trouble Report Cleared) — (Date & Time Trouble Report Opened)] + (Total number of
Trouble Raports closed in the reporting period)

Exclusions:
s Trouble reports coded as follows:

- For products measured from MTAS data (products listed for MSA-type disaggregation), trouble
reports coded to disposition codes for: Customer Action; Non-Telco Plant; Trouble Bayond the
Network interface; No Field Visit Test OK, No Field Visit Found OK, Field Visit Found OK, and
Miscellaneous — Non-Dispatch, non-Qwest (includes CPE, Customer Instruction, Carrier,
Alternate Provider).

- For products measured from WFA (Workforce Administration) data (products listed for Zone-
type disaggregation) trouble reports coded to trouble codes for No Trouble Found (NTF), Test ©
K (TOK), Carrier Action (IEC) and Customer Provided Equipment (CPE).

* Subsequent trouble reports of any trouble before the original trouble report is closed.
» information tickets generated for internal Qwest system/network monitaring purposes.
» Time delays due to “no access” are excluded from repair time for products/services listed in Product

Reporting under “Zone-type Disaggregation”.

+ For products measured from MTAS data (products listed for MSA-type disaggregation), trouble

reports involving a "no access" detay.

» Trouble reports on the day of installation before the installation work is reported by the
technician/installer as complete.

Records involving official company services.

Records with invalid trouble receipt dates.

Records with invalid cleared or closed dates.

Records with invalid product codes,

Records missing data essential to the calculation of the measurement per the measure definition.

Attachmant 3 - Performance Targets for Qwest QLSP™ Service
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Performance will be measured beginning in the
first full month of QLSP service (for the following
month's reporting).

Product Reporting: Performance Target.

MSA-Type — QLSP-POTS (No Dispatch) 5 Hours
QLSP-POTS QLSP-POTS (Dispatched) 14 Hours
Zone-Type -

Avallability: Notes:

Attachment 3 - Performance Targets for Owest QLSP™ Servica
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TR-1 - Trouble Rate

Purpose:

Evaluates the overall rate of trouble reports as a percentage of the lotal installed base of the service or
element.

Dascription:
Measures traouble reports by product and compares thern to the number of lines in service,
* Includes all trouble reports closed during the reporting period, subject to exclusions specified
below.
* Includes all applicahle trouble reports, including those that are out of service and those that are
only service-affecting.

Reporting Period: One month Unit of Measure: Percent
Reporting Individuat CLEC Disaggregation Reporting: Regional level.
Formula:

[(Total number of trouble reports closed in the reporting period involving the specified service
grouping) + (Total number of the specified services that are in service in the reporting period)] x 100

Exclusions:
s Trouble reporis coded as follows: .

- For products measured from MTAS data (products listed for MSA-type, trouble reports coded
to disposition codes for: Customer Action; Non-Telco Plant, Trouble Beyond the Network
Interface; No Field Visit Test OK, No Field Visit Found OK, Field Visit Found OK, and
Miscellaneous — Non-Dispatch, non-Qwest (includes CPE, Customer Instruction, Carrier,
Alternate Provider).

- For products measured from WFA (Workforce Administration) data (products listed for Zone-
type) trouble reports coded to trouble codes for No Trouble Found (NTF), Test O K (TOK),
Carrier Action (IEC) and Customer Provided Equipment (CPE).

Subsequent trouble reports of any trouble before the original trouble report is closed.

Information tickets generated for internal Qwest system/network monitoring purposes.

+ Time delays due to "no access™ are excluded from repair time for products/services listed in

FProduct Reporting under "Zone-type®,

« For products measured from MTAS data (products listed for MSA-type, trouble reports involving a

"no access” delay,)

« Trouble reports on the day of installation before the installation work is reported by the
technician/installer as complete.
Records involving official company services.
Records with invalid trouble receipt dates.
Records with invalid cleared or closed dates,
Records with invalid product codes.,
Records missing data essential to the calculation of the measurement per the measure definition.

Attachment 3 - Performance Targets for Qwest QLSP™ Sarvice
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Product Reporting: Performance Target;
MSA Type:

« QLSP-POTS Diagnostic

Zone Type:

L]

Availability: Notes:

Performance will be measured beginning in the
first full month of QLSPP service (for the
following month’s reporting).

Attachrment 3 - Performance Targets for Qwest QLSP™ Service
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1092311 _@LEP™ Bougingss, Cenirax, PAL, and PBX Analog nonDiD Trunks, Rexidential
100.25 411 Fimt Ling (Machanized] URCCU 51,50
108.33.1.1.2 h It d} URCCY 50,50
108.23.4.1.3  First Line {Manyat) WIRGGY $15.00
108,23,5.1.4 Each Additional Ling {Manual} LIRCCE §3.00
1 1 ™ ki
10823121 FIEt Tunk URCCD $20.34
e gd 122  Each Additional $3.08
109 33 1 ™
Oagd131  Fst URCCU 0.2
0833132 Cach Addlfonal 0.2
0ag3133  Disconnget 0.2
109.21.2 Inxtalia Mone
106.23.2.1 G EP™ Businass, Contray, PAL, snd PEX AP og non-DI0 Trunks, Regidepilal
108.23.2.1.9  Firsd Line (Machanized) MHURA $50.00
108.23.2.1,2 Each Additional Line (Mechanizgd) NHERG $40.00
10823213 __Flgt Ling (Manual) NHERE $r8.00
140 dditlonat Line (Manual} NHERD $20.00
1082322 QL&SP™ Analpg (MDD PEX Trunke $177.0
10p23.23 QLSP™ ISDM-BRI 52412
109.22.3 Owest AIN Faalurss Sae Applicable Cwast Ratail
Tarifl, Calalog or Prica List leag
Discount {which wil ba memdl
pursuari to terms and condiions
. it CLEC's ICA).
108214 Ghwast Volce Messaging Services Sae Applicable Qwest Ratait
Tariff, Cataing or Prica List s
Discount {which will ba provided
pursuant to tarma and conditions
in CLEC'8 ICA).

! ﬂ Cperglional Suppodt Systems
1134 Pevaloments and Enhancaomegnts per L ogs ﬁﬂMﬁE Raguasl All chargas and increrments aqual
LEF¥] L0g0ing Operations, per Lacal Service Regguest the comparable ehadges and
1123 Dally Lisags Records Fils, per Record Ingramants providaed in the

Cwast Wholgsala PCAT.

Notgs

- Universal Servica Qroer Godes (USOGC) have been provided in an eflort to easa item descnphion and USGG association with chargas. In the avent USCOEE ara
inaccurala or am ravised, Cwaest reserves the right to carrecl the Raté Sheet. In the avant of any significant changais), notification will he providad via the standard

- Sae Applicable Qwest Ralail Tarifl, Calalog or Price List for all charges and incramanis.

1 OLSP™ Business and Residantal 58rvices utiize the sama Class of Service and line Universal Sanace Qrder todes (US0Cs). QLSP™ Retidential services will be billad
a1 the Analey Porl ata and pnly those linas that spacifically quallly lor and are idemified as serving a rosidential endsuser euslomar by the presence of the LAWUR USOC
will receive the Residential end user cradit,

4 GLEP™ aarvica includes nondizesminalony accass to all vedical swilch jeatures thal are loaded in QwesTs End Otfice Swiich. Sea tha POAT far all compadible and
avallable verlical awitch featurea. Only vertical switch foatures with Nen-Recumng, Recurming, of Per Gccumenca charges ara listad. Non-Recuming chargas are applicabla
wheneavar a feature is adoed - whather on new installation, conversion, or changa oroar aclivity, Those vanical switch faaturas not kstad hava A ratg of 50 for Monthly
Recuming, Mon-Racuring, or Far QcCurfenca chasges.

3 Reaarved for lulure usa.

4 Tha Subsaquent Criar Chamea 15 applicabla on 8 par order basls when changes are requasied lo exisling service, including changing 8 talaphona numhbar, Initialing or
mmoving Suspension ar Sarvica, denying ar rastorng sanica, adding, remaving, of changing features, and othar similar requests.

3 QLEP™ 50K BR! and PEX are "Dosign®. Remaining OLSP™ sgnaces are “Non-Dasign®, All cherges and incramants shall ba the same as the comparable charges and

incrementa provided in Gwest Relail Tarffs, Catalogs, or Prce Lists and are subjest tn change basad on changos in thozo underlying Qwest Retail Tariffa, Catalogs, or

Gwesl Local Servicea Flattorm™ Agreemant GLEP™ Rate Shaat-v1,2.3 4,11,08
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[} Where tha service haa bean dasmed to be 3 Talecommunications Service, e Discount will be provided pursuant to CLEC's ICA. Where the aervice |8 nol a
Talecommunizations Sarvide, thg discount will ba 18%,

Cwest Local Services Platlorm™ Agreament QLSP™ Rate ShaetV1.2.3 4.11.08
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W.‘i \:i‘&“u" i "W’}.l f k % Ay ¥
0‘ I gmgg Tranepori Pul'chuld Asx Part uf QL§_P"
qoa ki QLEP™ PFasidential, Business and PAL (Per MOLIY 500011100
109.8.2 QL GR™ X ), and PBX Analoy Trunks (Pgr ingtrunk] GLISET $0.35
108,19 Loval Switching Purchaggd As Part of QLSP™
10111 Ports, Basig Plan
108.10°1.1__Analgq Port [TXT
$06.1.1.2_ Rasidental ang yger credil LAWLR 132.36) 1
081115 Efigctive GLSP™ Romreniz) Angign Por §276 1
106.11.1.4 _Oligital Part {§upporting BRI ISDN) $16:88
106.111.6 PBAX DID Por 36.76
108.11.2 Ports, if 80% YO Y Volume Rotention Plan Requiremants Are Mat
1081131 Angipg For| 57.70
1081122 Angipg Port Egg deniial end user credit LAWUIR (§3.00), 1
108 2 i il Analag Porl $4.70 k]
100,11 4 Digha) Porl (Supporting BRI ISCN) $16.88
1081135 PBX DID Porl 30.76
108.11.3 Ports, if 90% Yo ¥ Volume Retention Fian Requiremants Are Mat
108.11.3.1  Analpg Port $7.30
108.11.32 Analog Part, Residgntial and usar gragit LAWUR [ﬂ&‘l} 1
100.11.33 Effective OLSP™ Rexidential Analpg Port 1
108.11.34 Digital Porl {Supportirgy BRI ISDN) $‘I$ j
1091135 PBX DID Pon 3075
109114 Pora, If 110% YOY Volume Growth Plan Requirements Arg 'ng
108.11.41  Analog Port S48
105.11.42  Analogy Port, Residential end usar il LAWLUR tS1_n_?.) 1
1068.11.43 Efeclive QLSP™ Residantial Analog Port Jast 1
108.11.44 Digital Port {Supparting BRI ISDMN) i e
1C5.11.4.5 PBX DID Pon 070
109,115 Porie If 120% YOY Volume Growth Plan Requiremanty Arg M”
109.11.51 _ Analog Part §n68
911,58  Analog Pon, Residential end user eredit LaWLIR {81.21) 1
201153 Eftgctive QILSF™ Reaidentlal Analog Porl 5447 1
WH 1154 Digital Port {Syogoding BRI 1S0N) $18.88
108.11.66  PEX DID Port §0.75
109.11,8 Ports, H 133% YOY Volume Growth Plan Rngul.rnmgnk Arg Mat
108.11.6.5  Analog Porl $5.27
£,2__ Analog Pon Resudenual c.-nd user it LAWLR [$0.50) 1
1091163 F §a4.37 1
108.11.8.4 Digital Port (Supporting BRI ISON) 148,88
108.11.8.5 PBX DIO Pont §0.75
199.11.T Local Switch Usage
1091177 __QLSP™ Residettial, Business, and PA!, (F'nr WL %0 DL)'I(H
108.11.7.2 QLSP™ Cerirex, |SDN BRI ang P k8 [Fer Lina/Trunk) UGBUFM $1.35000
109,11.8 Switch Faaturss 2
106.11.8.1 & Way Calling For Mon-Cantron Line Pors GVT $a2 18]
108.11.8.2  Accounl Codes, Per Syatem AZBPS §80.70
100.11.83 ARS- Common Equipmant, Par Group FACRE 058.23
109.11.8.4__ARS- Expensive Raule Waming Tona- Par Gystem AQWPE £71.81
109.11 88 ARS. Facility Rastriction Laval, Par System FREPS 566.6
109.11 B8 Atendant Access Ling, Par Statian [=}{:) 5118
1091187  Audible Message Wailing MGH,
RAA %1 .00'
108.11.8.8  Authodzation Codes Par Syxlem A-FYPS — §238.65
100.11 B9 _Centréx Comman Equipmant HYE, HYS $1,210.64/
108.11.8.10_CLASS - Call Trace, Per Occumrence HO LS00 $2,00
108.11.8 11 _CMS, Packet Gontrol Eapabiity, Per System PTGPS §482.77
109,118 43 CMS. Syxiam Establishmant, nitlal Installation MESXX FEGERE]
109,11 B 13_CMS. Systam Establishment Subaequent InatiEton CPYWO $482.77]
109.11,8,14 Conferance Calling- Mest Ma, Per Syatein MLIPK $42.95
109.11 8 18 Conferenco Galllng- Prase! — Par Gystam MCRPK A2 16
100.11.8 18 _EBS. Aulomabic Ling, Par Station Ling ETVPB 1.00
108.11.8 47_EBS- Dir Sla SelfBusy Lamp Fid, Par Ammang t BUD 1.00
108.11.8.98 EEBS- Maaaaga 'C:el“l'l&rI Par Main Station Lina, Pgr Ling IMFR 9,00
108.11.8.18 EEBS- Message Wailing Visual, Per Station Lino MM 1.00
108.11.8.20 EBS- Privacy Ralease Per Stalion Lina KTKPK 138}
108.11.8.21 EBS Query Time, Per Stalion Line QTiPK 1.00
108.11.8.22 EBS5- Stalion Camp On. Pér Main Line. Por Lina CPK 1.00
108.11.8.23 Hot Line, Par Line Equipped, Perf Line LN, HLA 1.00
108.11.8.24_Loudspasker PAGING Trunkaide, Fer Group FTQPG, girssal |
108.11.8.85 M ga Wailing Visual, Far Line MVS 51.00
109,11,8,26_Multiple Positign Hynt Annguncamant, Par Group MHE §72.37
108 11 827 \Aulligle Pasition Hunt Quauing, Par Group MHW $37.77
10914 828 Multiple Pasition Hunt, Par Ling MOHPS 50.68
1060.14.8.29 Music On Hold, Per Systemn (OMS Only) MHHPS 567.62
106.11.8.30 SMOBR-F- Archived Data RTICX £178.19
106.11.8.31 SMDR:P: Sorvica Establishmant Gharga, initigl Installation SEPSP,
SEPSR $337.17
108.11.8.32 Timg ot Day Conlrol for ARS, Par Sysiem ATBFS ¥124.68
108.11.8,33 _Time of Day NCOS Updated, Per Main Station 4T 30.55
1pg.11.8.34 Timg ot Day Routing, Per Line ATHB 1
8351 lon from Designated Station, Per Line Equipped [ 15
108.11,8.38 URD- Calt Walting Indication, Per Unigue Timing State, Per Tiring Statg WLIT .00
108.11.8.37 UCD- In Hunl Group, Per Line MHM,
HEY, NZT 30.66

CGiwast Locat Sarvices Platfirm™ Agresmant QL5P™ Rate Sheat-V1.2.3 04.11.08
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106.11.8.38 UC.‘-D Make Busy Arangamants, Par GI"OUD ABAEX,
FBd 1.00
109,118,309 _UCH- Make Busy Arrangemants, Per Ling Mai 1.00
109 11,840 _UCD- with Music aftar Dalay ASM 50.86
| 108,118 Pihar
109.11.8.1  Cuatam Humber Sea Applicable Cwest Fratail a
fanff, Catalog or Pnca List loss
Discount (which will be provided
pursuan b terma and conditiona
in CLEC'S ICA).
10v11.93 PRX DID Comolex Tansialiong Rigits Quipulsed Change Signaling 10,98
1owiield P naling Chan: 24.98
109.11.9.4 P 8.83
106 11,08 __PEX QI Groyp of 20 Nymber 26,08
108.11.6.6 PHX QIl) Reserve Saqugntial # Glog 1873
108.13.8.7 _ _PRX DID Rgsarvg Mon Sequential TN 17.4:
102.11.8.8 PBX OIO NonSaguential TH 5253
109.11.10 Subsauent Drdar Charge MHCUU 513.46 4
11 Qwaat Corporation {(QC) IntralLATA Tell, LPIC 8123 See Applcable Gwest Ratall 3]
Tantl, Catalog or Prica List Iess
Discount {which wlil ba providad
pursuant to tarms and condions
in CLEC'a 1CA).
108.20  Mizcallanscut Charges )
100,201 Nea-Design
100.20.1.1  Trouble Isolativn Charge (TIC) LTESX -
108.20.2 Design
108.20.2.1  Mainlenanca of Servica
109.20.211 Basic
3108202191  First Increment MW “
e 202112 _Fach Additional Indremnl MVWIX “
10020213  Overtimg
106.20.2.0.2.1__ Firgt Ingrement MVWOX i
109.20,2.1,2.2 Each Addilional Incement MWIX o
10620213  Pomem
108.20.21.31  First Increment MVWRX -
109302132 _Each Addilipnat Ingrarmeant MVWIX "
09202y Cptongl Testing (Adolong? Lbor)
100.20.2.2.1  Basic, First and Each Additicnal Increment OTNBX -
100.202.2.2  Ovanlima, Firal and Each Additional ncrenent OTHOX -
108.20.2.2.3 Premium, First and Each Additiongt Incrarnant QOTMPX -
1007023 A - No trouble found) VTBDC l
1002024 Dwgg_m Sanvica - Mo Trouble Found VTBOM i
08.20.
109.20 34 Trp &h: =P Vislt Charge NRTCY hl
100303 ¢ Promises Work Chare
10020329 Baplg
109.20.3.2.1.1  Firal Increment HRQ11 -
108.20.3.2.1.2 Each Additional Increment HRDA 1 -
108.20.3.2. 2 Ovedime
108.20.32.2.1  Firstincrgment_ _ HRD17Z *
108.20.32.2.0 Each Addilipnal Ingrgment HRQJAZ *t
108.20.3.2.3 _ Promium
109203231  Firgtincrement HRD13 -
IFLEFEE] zh Addilignal Ingramen HRDAS -
100.20.3.3.1  Qagic
109203311 FirstIncrement HEH11 i
106.20.3.3.1.2  Each Additional Incremant HRHA1 il
We 3Rz Overtime
109203321 Firat Increment HRH12 ki
09203335  Fach Addivenslincramant HRHAZ il
100.20.333  Pramym
100203331  First Ingremeni HAH 13 =
109.20.333.2  Each Additionaf incremagnt HARHAS -
100.20.34 Date Change VTBDG "
100.20.3.5 Design Change H28 "
106.20.3.6 Expedilg Charge, Per day advanted EGDDE b
106.20,3 7 Cancallation Charge Mo USO8 1B
109,23 P il 3]
GLYE = Hugingy gnirgx, PAL, gad FBX Ana d0KE, BOSigeni
10923444 _ First Ling {Machanizgd) URCCY $150
108.23.1.1.2  Each Addiignal Ling {Mechanized) URCCY $0.60

Crwest Local Services Platform™ Agreenent QLSP™ Rate Sheal-v1.2.3 04.11.08 L
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108.23.11.3  First Line (Manyal) URCCY $16.00

109.23.1.1.4  Each Additinial Line {Manual) URGCH 3,00
109.23.1,2  QLSP™ PBX DID Trunks ~
106.23.1.2.1  First Trunk URCCEH §15.48
106.23.1.2.2 Each Additional $2.34
1002313 _QLIP™ ISDN BR}
108.23.1.3.1  Firsl URCCU $11.34
108,231.32 Each Additional 34
09,23 Ign Nonrscurring Charges
il P _Businsas, Centrex, PAL, and PBX Anaivgj nen-DID Trunks, Roxidentlal
10922211 FImLLIng (Mechanized) NHCRA 350,00
10973212 Each Adionst Line {Machanized) NHCRG $12.00
10923213  First Line (Menual] NHCRB $74.00
10923214 Egch Addilongi Ling {Manual) NHCRE £20.00
1092322 QLBPF™ Agslog DD PEX Trynks $132.41
10025 ™ | $180.48
108,213 Cwoxt AIN Faatures See Applicable Qweat Retall

Tarifl, Calalog or Frice Lisl 1685
Digcount {which will be providad
pursuant o tarms and conditions

In CLEC's ICA).

106.23.4 Dwakt Voice Maxsaging Sorvicas Saa Applicable Crwes! Retail

Tariff, Catalog ar Privg List less

Discount (which will be pravided

pursuanit 1o tanms and conditions
in CLEC': ICA).

112

ara m Systema |

1124 t: 4 ancements Local Service Request All chargas and incramanis squal

1322 Qnagirg Ooeralions, per Lopal Sarvcs Request thg comparable tharges and

1113 Cally Usage Records Flla, par Recerd intramants providad in the Cweat
Whplezala PCAT.

Universal Servica QOrdar Codes (USGCS) have been provided In an effort o ease tem descripion and USOC asscciation with charges. In the event USCKCs arm inaccurate o
ang ravisAd, Chwest raserves tha dght fo comect tha Rate Sheet. In tha event of any significant change(a), notilcadion will be prowdad via the standand noification process.

See Applicable Gwest Ratail Tanff, Catalng or Price List for il charges and Incremants.

QLSF™ Busineas and Reaidenlial aervices utilize he <amne Class of Servica and dine Universal Sorvice Crder codes (UISOC2). QLSP™ Residential sarvicas will be blllad al
the Analcg Fort rate and onty thoaa lines hal specifically qualify lor and ara identified a3 strving a residealial endsuser cuslomer by the presance of the LAWUR USOS wil
racaiva tha Ragidantial end usar credil.

QLSP™ sennca includes nondiscrminalory accesa to all vertical awileh fealures that are aded in Cwest's Endg Offic Switch, Sea the PCAT for all compatible and avallabie
vasrtical swileh jaaturea Qnly verical swilch features with Non-Recurming, Recuming, or Fer Occumenca charges are fisted. Non-Recurmng charges are applicatla whenever a

fealure is added - whether on new instalfation, convarsion, or change oaar achivity, Those vertical switch jeatures not isted have B rate of $0 for Manthly Recumng, Ngn-
Recurring, or Per Docurcence civarges.

Ragarved for future use.

Tha Subsequent Crdar Charge (s applicable on a per order basia when changas arm requestad to axisting service, including changing a felaphonae numbar, initiating ar
removing SUBDERSION of Sarvice, denying or restoring servicy, adding, mmoving, or changing features, and other similar requess.

GQL3P™ ISDH BRI and PBX are "Design”. Remaining QL5P™ sarvices are "Mon-Dasign™. All charges and increments shall ba the aame as the cemparable charges and
incraments pravided in Cwest Ratall Tanffs, Catelogs, or Frice Liste and are subject to ehange based on changes in those undedying Cwest Petail Tarilla, Calaioge, or Price
lists. In tha avant a rata changas, notficatinn will be provided via the atandard nolification procnss.

‘Wharq the sanica has baen dasmad (o be 8 Telecommunications Servite, tha Discaunt will ba providad pursuant to CLEG's IGA. Whara the sarvice is nol a
Talgcommurnicalions Sarice, the discour will be 18%. ‘

Owarsl Lacal Services Plationm™ Agresment oOLSP™ Rate Sheet:v1.2.3 04.11.08
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109.8 Shared Transport Pyrchated Ag Part ol QRGP ™
109.8.1 QLSP™ Regigenhal, Business, gnd PAL in 10-5 (Per MoL) §0.0011100
100,8.2 QLGP M trex, |SHM BRI, PAL In ID-N, and PBX Analog Tnmks {Per lin ryk) UGLST $0.35
Hoe M1 Itehing Purchaged Ax Pa [
109119 Ports, Baxic Plan
108.11.1.1  Analog Part 8.21
130.11.1.2  Residential erd ussr cracit LAWLIR ($3.07)
g 1 QLSP™ Residenlial Anglog Port 313
8.11,1.4__Digital Port {Supporting BRI ISDN) 517 40
09.11,1,5  PBX DID Fort $7.30
108.11.2 fgrty, It 80% YOY Yolume Retention Plan Raquirgmen{s Arg Mat
109.91,2.1  Analog Pont $o.90 [
1381122  Analog Port, Residentist end user credit LAWLIR {§2.78)
—105,11,23 Eflective QLEF™ Residential Analgg Pon gt
10611.24  Oigitat Por {Supporting BRI ISON) 51740
109.11.2.5 PBX DID Ponl §7.:30
109113 Poris, If 80% YOY Volume Retention Plan Regyirgmanta Ats Mat
108.11.3.1  Analop Port 3558
108.11.3.2  Analag Port, Residential and ysar grogh CAWLIR (£2,51)
10071.3.3 Efagtive QLEP™ Residontial Angigg Port $3.08
1081134 _Pigital Pod {Supporing BRI {SDN) 3i7.40
1091.3.5  PBX DD Port §7.20
] 100.11.4 Porlg, If 110% YQY Volume Growth Plan Requiremgnis Arg Mgt
1091141 Anaiog Port_ §4.67
10,1143 Anglpg Ao, Reasidential end vser cradit LAWUR (31.66)
100.11.4 Effactiva QLT Reaidenlal Analag Porl $3.01
1061144  [igigl P arting BRI 1ISDN) $17.40
10811.4.5 FBEx DIp Por 57.30
108.11.% Ports, If 120% YOY Volymse Growth Piah Requiremants Are Met
108.11:41 _ Anglpg Porl R
1081182 Angigg P gidential end usér credit LAWLIR (§1,40)
10011853 Edpctive OLSP™ Residential Analog Port 5285
105 11.5.+ _Digite) Pt {Supporting BRI ISON) F17.40
1091155 FBX DID Porl 8730
109.41.8 Porg, W 135% YO¥ Velurne Growth Flan Roguirgmenty Arg Mgt
100.11.6.1__Anplgg Poi $4.04
108.11.8.2  Angipg Port, Rogigential gnd user cradit LAWLIR (51.18)
109.11.6.3 Effactive QLSP™ Residential Analog Port 3008
1001184 Digig) Fofl {Supponing BRI 1SON) £17.40
$06.11.8.8 PRAX Crg Por $7.30
108117 keeal Switch Usagn
1089171  QLSP™ Residantial, Busingss, apg PAL i ID-5 [Par MOLY $0,001343
M 117,2 QLSP™ Centres, KON BRY, Pa% in (R-N, and PBX Analon Trunks {Par LingTrynk) LIGLIFM §1.13
108118 Ewltch Featurans
109.11.8.1__Accoun Codes « por Systam AZAPS 377.41
1091182  Attendant Access Ling, par Statiop Line DZR 51.12
108.11.8.3  Audibly Messaga Wailing MGN, 50.88
IMWW
108.11.8.4  Autharizalion = tem AFYFPS
108.11.8.5  Aytomatic Lina IETVPE $0.33
106,118 6 atic Roule Seleclion - Commaon ant, per System FaGPG $2,015214
108,11 B 7 FID CNLY $0.23
10011 88  Cal Exclugion - Automatic NEB 80,70
(ISDN)
t06.1149  Calb Exchugion - Manual NA-FID 50,46
[ID5N)
foe1148 Cplt Forwarding Busy Ling - In Y |6gB1X $30
100 118 11 Cgil Forwarding Don't Angwar in Only | $20
108.11.8.12_Gall Forwarding: Busy Ling / Don't Angwar Programmable Servace Estahilshment SEPFA LIEE
106.11.8.13 Cal Forwarding: Don't Answar / Call Farwarding Busy Cuglormer Progmmmabla, par Ling FSW $0.62
0811814 Call Wamng Indication - per Timing Siate WUT Eﬂﬁ-
18,711,815 Cenlrex Cormman Equipment HYE, HYS %1,370.26
109.11,816 CLASS - Call Trace, Per Qegumgneg NO LISCC $1.43
Qg ttR17 QIASS - Conlinuous Redial NSS 1.28
i<} 18 CLASS - Laol Call Relym NSO 1.28
[il-} 8 _{UASS - Priorily Calling NEK 1,21
108 +1 B30 C1 ASE - Selective Call Farwaniing NCE 1,28
100.11.8 31 CLASS - Sedective Call Rajecton FEOFM, 1.21
NESY
108.11.8.22 Dirggt 518000 Selgoion / Busy Lamp Field, por Amangament |ELID $0.24
108.11.8.23 Dirgclgg Sl Pickyp with Baraadn (%] 513.01
108,11.8.24 Dirnctag Call Pigkyp withoyt Berge-in g0 L1287
10911825 Diatinelive Ring/Distinctive Gl Walting RhM___ 3774
109.11.8.08 Expengive Routs Waming Tona, per Svstpm AQWPS 5S40 48
109,11 B 27 Grogp intgrgom GCN $0.31
108.11.8.28 Hot Ling, per Line HLHN, HLA $1.05
109.11.8.29 _Hunting: Myltiposition Hurt Queuing JMHE §20.23
108.14.8.30 Hyntng; Multipogilion with Announcerment in Quoue | §3172
108.11.8.31 Hunhing Myltipoaition with Music in Queus : JMOHPS $20.04
108.11.8.32 ISDN Shoet Hyunt NHGPG, $1.47
NHGPN
10911833 | oudspeaker Paging, por Trunk Group PTRPG $1683.80

Gwest Local Services Platiemn™ Agraement QLEP™ Rate Sheelv1.2,304,14.08
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7691153 Make Buay Arrangmhunm et Graup ADAEX, 50.53

F89
108.11.8.36 Maka gyﬂ eﬂnggmgn& par ying MB1 ﬂ ]
109.11.8.36 Mes=apg antgr par Miin %M na MFR ma‘l
106.11.8.37 Mezsane Waiting Vigys) MYS $0.11
106.11.8.38 Mugic On Hold, per System MHHFPS $20.75
106.11.8.36 Privacy Rplgasa KTKPK £0.42
108.11.8.40 Qugry Timg QTIFK 3031
109.11.8.4% SMDR.P « Archivgd Data SR7LX $170.75
108.11.8.42 SMDR.P « Servito Extablishmant Chargs, Initial Instellation SEPSP, $323.233
PSR
108.11,8.43 Siation Canmp-Cn Service, par' Main Stalion CPK 5021
108.11B.44 Time of Day Control fiw ARS, per System ATBPS $od.48
10811845 TIme ol Day NCOS Lipdate AAT F0.41
109 318 46 Time of Day Routing, per Line ATB §0.48
109118 47 Teunk Varificallon from Designated Station |BVS $0.35
0911848 Hunl Gro r Ling MHM $0.64
108 11,849 Promiym Fort Featufes. Addilonal Charge 3208 —_—
108918481 CMES - Syatem Eatablishrnend - Inilial Installatar MBS XX Fo02.10
1gp 1 B4072 CMS - Syalem Establiahment, Subssguent Installation CRVWO §481.05
[TRENYS - Fackel Coniepl Capablily, per Sysiem PTGPS $481.05
DR 1168464 Conlerance Caling - Magt Ma PR, 32,24
Do 1B 4h 5 Conference Calfinyg - Prosot JMOPK 32 24
08118496 Gonferange Galling - Sigion DIgE6-way) VT Ta7.48
108.11.9 Cither
08 118t Custom Nymbgr
100.41.9.1.1  Maho Nodh Sea Applicable Qwest Ratail g
Tarift, Catslog or Frice List 16ss)
Diacount {which will ba
provided pursuant to terms and|
conditiona in CLEC' ICA).
106.91.8.1.2  ldaho Soulh Seo Applicabla Qwest Retdll -]
Tartft, Catalog or Frice List 1ess)
Discount {which will ba
provided pursurnt ko terms and|
condiions in CLEC'S ICA).
109.11.9.2 _PRX 10 Gomplax Trangiations Digitg Outpylsad Change Signaling %15-23
108.11.8.3 PBX DD Complax Tmnglgllmﬁ § gngling Changa 5.5
108.11.6.4 PBX DID Block Compromiza {25, 53
109.11.9.6 PBX DID Group of 20 Numbgrs ET: |
109.19.9.6 PBX DID Reserve Sequenbial M Black 2638
1091197 PoxX DID Regerve Nonpequontial Telephong, Humbere Hﬁﬁ
10ai1908 PEx 1D Nongoepuenual Teleohone Nymber: 3.1
] 109.41.10 Subsggyent Gragr Shargy MNHCLIL $12.17 4
] 108.41.41  Qwest Corporation (GQC) Intra LATA Toll, LPIG 5123
108.11.11.1 Idaho North Sea Applicabla Gwest Retail [}
Tariff, Catalog or Price List less
Discount {which will bg
prévided pursudnt 1o tarms and
conditions In CLEC™ IGA).
10811112 ldahia South Sae Applicable Gwest Ratall [
Tartit, Catalog or Frice List 1ess)
Discount {which wlll ba
{provided pursuant to terms and|
conditiona i CLEC' {CA).
104.20 Mizcoliana hi [
10920t Degign - Norlh
1082011  Maintanance of Service
108.20.1.1.1 Basic
1082011 1.1 First Incremant MV -
109.20.1.1.4.2 Each Additional Ingramant | [T =
10870317  Overlime
10g g0 1,21 Firal incrament MVYWOX il
log o2  Each Additiorml Ingrement MVW2X bl
108.20.1.1.3__ Prgmiym
if020.1.4 R 0
106.20.1.7.3, Lﬁmnmwm ﬁm" -
1092012  Optional Tesling [Additional Labeor)
108.201.2.1 Basic, Firsl and Each Addilional Ingramant OTHNBX "
109301 2.2 Overime, First and Each Addilional Incranienl OTHQX -
10820133  Premium, First and Each Additional Inererment OTNFX i
i] - Io trouble founi) VTEDT ":I
109 g0 1.4  Dispatch for Malntanance of Service - No Trouble Found VTBOM il
1 1] -
1 T - & 500 -
Wggug 7 P Wi
10920221 Basic
10820221 1__Pirgt ingromant HRE11 =
108.202.21,2 Each Agdihgnal ingrgmant HROA Y -
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09,20 2 2 Z Qvgﬂlma
100 0.2 2.2 Firsl increvnent HRO12 -
10903 223 Egeh addijonal Ingramanl HRDA2 >
100.20.2.2.3 Pramiym
100.20.2 231 Firgt Ingrament HRD13 bl
100.2022.3.2__Rach Agdibanal Ingroment HRDA3 ”
109,202.3  Network Premises Work Charge
106.20 2.3.1  Basic, Firsl Incvemant HRR11 *
100.20.2.3.2__Baeic, Each Additipnal Increment HRRA1 -
109.20.2.33 __ Overlime, Firal Increment HRR1Z b
12020234 Overime, Each Addilional increment HRAAZ b
g0 225  Premiym, First Increment HRR13 il
o202 38  Pramlum, Each Additional Inerenent HRRAD "
1002024 Dalg Changs VTeDC -
Design Ghangg Haa =
xpadita Ch Par van ECDDB o
Gancallatipn Gharga o USOC [[7]
106.20.3 M ign =
109 g6 3.1 Motwork Promiges Work Charge
pagta it Al Hours Jgl 15 minutea HRH11 ki
Oagba g AN Hours, nexfthiee 15 minyles HRHA1 i
[T All Hoyrs, £3 gt 15 minulgp HROA{ =
108.204.1 Maintenance of Service
109.20.4.1. % Basic
105.20.4.1.1.%  First Increment MAVIWRX -
305.20.4.1.1.2 Each Additional Ingcrement My X -
108204.1.2 Ovadtima
108.20.4 1.2.1  Firgt Increment My =
109.20.4 1.2.2 Each Additional Increment MW X =
1092041 31 Pramiym
J109.204.1.3.7  Firat Increment MVWPX -
109204122 Each Addilional Incrament MWEX -
106.20.4.2 Opligng Tgitlng {Additiongd Labor)
106.20.4.2.9  Basic, Firgt and Each AgdHong) Ingrement OTNBX -
108.204.2.2 Overtima, First and Sach Agdingnal Incramant OTNOX i
10920423 Premiym, Flmt and Each Addilional Increment OTNPX -
$06.20.4.3 DMWMMW VTEDC il
106.20.4.4 Dispatch for Maintgnance of Gervice - No Trouble Found VTEDM "
108.204.5  Network Premises Work Chargo
108.20.4.5.1 _Basic
10820.251.1  Firat Increment HARH11 -
Jog o212, Each Additional Increment HRHA1 "
10920452 Overtime
$#08.202.5.21  First Increment HRH1Z o
108.202.522 Each Additional Ingramgnt HRHAZ o
108.20.4.63 _Prgmiym
HRJ0Z6A1  First incrament HRH1a b
108202.53.2 Each Additional ingrament HRHA3Z B
109,208 Reslap ang Mon-Desigh - South
092051 Trip Charge « Presnisas Visit Ghargs NRTCY -
1062057  Premises Work Chame
108.20.5.2.9 Basic
08208211 Frst Ingremant HRD11 -
J06,20.82.1.2 Eagh Addilional ingramant HRDAT bl
IR FIFH Uvaftlrm
HRO1Z v
109 20522 FEach Mdutlnnal Inerernent HROAZ "~
108.20523 Prgmiym
$00.20 5231 Flrat incramant HRO13 -
106205333 Egch Additiongl Ingroment, HRDA3 i
108.20.53__ Dale Change VTERD "
jQE 20.54  Dasign Change H28 b
itg Charfa, Par day advanced | [S{a]w]e]] -
10_.2.“ £8 _Sanceliation Zharge Ha LIS 1oe
109.23 PN ingtallation an urfing Chargas [NRC4)
109.231  Gonverslon Nonrgeurning Sharges
108.23.1.1 QL&M!&MMWWM
10625414  Firgt Ling (M UREEL %1 .80
108.25.4.1.2 Each Additipnal ng {m@; izgd) URCCY $0.50
106.23.¥.1.3  First Line (Manual) YRCCY $15.00
108,23 5.1.4__Each Additional Line {(Martual} URCCZ $3.00
108.23.1.2 QI_.&P"' PRX DID Trunks
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g kT, I D o i
S i : i ‘
109.23.1.2.1  First Trunk URCCD
109,23 1.2.3__Each Addilional 527
1062313 _Quer ISON ORI |
10823 1,31 _Firmt WIRCCL 530.55.
19923 1,32 _ Each Additional $2.73) |
109,23.2 Instaliation Nonrgeyrring Chargsy
108.23.2.1__Qrap™ DUsIngys, Sontrax, PAL, and PBX Analog non-RI0 Trunks, Restdentigl
' t anized) HHGRA $50.00
23 g2 Each Addiional Ling {Mechanized) MHEGRG 18,00
923 233 Firpt Line (Manual) NHGES 13,00
10923214 Ench Addiional Line (Manual) NHGRD. 20,00
1082222 QLEp™ Anglog DIO FBX Trunks 31521
1002323 G gk ™ ISON-BR) FIFY
109.23.3 Cwast AN Featurgg
108.23.31  Igahg North Ses Applicable Qwest Retail g
Tani, Catalog or Price Liat laga
Discount (which will be
pravided purauant to terma and|
conditions in CLEC'a ICA).
109.233.2 daho South Saa Applicable Chwest Retail B
Tarntf, Catalog o Price Lil leas
Discaunt {which will be
provided purauant te terma and
condiliona in CLEC's ICA).
109.21.4 Qwest Voice Mesanging Servicas
109.23.4.1  |daho North Saa Applicabie Qwes! Retall []
’ Tarif, Catelog or Proe List 1955
iscount (which will be
praviged pursiant 1o temms and|
condiions In CLEG's ICA).
i08.23.4,¢  Idaho South Sae Applicable Qwesl Refll [;]
Tanfi, Catalog ar Prica |ist lmsx
Distount (which will ba
provided purausnt k terrs ard
candilions in CLEC's ICA).
]
112 Oparational Support Systemy ]
g Dayaloments and Enhantemants, per Local Serwes Reguest All chargea and increments
112.2 Lngoing Operationa, per Local Setvico Requast equal the comparable charges
1123 Dally Usage Racords File, per Record and incremants providad in the
2wast ¥Wholesale FCAT.

Notes
: Universal Sarvica Grder Coder (LIS0C3) have ean provided in an ettort 10 sage ilem gatciplion and LIS0G assaciation with chargss. |n the event US0OCs &re
inagrurati o ara ravisad, (Qwest reserves (ha rght ta eerract the Rate Shaat, In the avent of any significant change(x), nalification will b providad via the standarg

i See Applicabie Qwest Retall Tartt, Calalog or Pricq List for all charges and increments.

1 QLSP™ Business and Residential savvices wtilza tha same Class of Service and line Universal Sarvice Orgar codas (US0Cs). ALSP™ Residental services wil ba biled
at the Analog Porl rale and anly thosa lings that specitically qualify for and are identified as sarving a residential end-usar cusiomer by tha presance of the LAWUR
USAC will recaive the Residential end usar cradit.

2 QLSP™ aervice includes nondiscnminatary accass to all venicsl switch faalures that are toadad In Qwaat's End Office Switch. Sae the PCAT far all compatble and
available verlical switch faalyrgs, Gnly vartical swilch features with Non-Racuming, Recurring, or Fer Occumence charges are lisled. NomRecumng sharges zr
applicatie whenaver a foature is added - whelher on new instaltation, convaersion, or change order activily. Thase vortical switch faaturas not listed have a mta of 50 for
Monthly Reeurring, Mon-Racurming, or Par Occusience charges.

3 Raznrved for future use.

4 The Subsequent Order Charge 15 applicable on & per order basis when changas are requesied o exigling sarvite, in¢luding ¢hanging a Wlaphgna number, initiating or
ramoving Suapension or Sorvica, dRNYINg OF regionng setvice, adding, ramaving, or changlag faaturea, and olher sirmilar regquests,

7] QLSF™ 50N BRI and PBX are "Dedign”. Remaining QLEP™ sarvices are "Non-Design”. Al charges and incromants shall b tha 5ama 35 the comparable charges and
increments providad In Qwest Retell Taritls, Catalogs, or Price Lists and are subject (o chenge based on changos in thase undarlying Qwast Ratail Tanfis, Catalegs, or
Prica Lisis. In the avent & rale changes, nolification will he provided via the atandard netification procoss.

L} Whara Ihe 5arvice has bean deemed o be a Télecommunications Sarvice, the DHecount will be provided pursuant 1o CLEC'S ICA. Wiherrs the service is nat a
Talacommunications Service, the discounl will ba 18%.

Gwaal Local Services Platform™ Agreament ALSP™ Rate Sheet-v1.2.3 04.11.08
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100 A Shal'ud Trlns Pur haxad A P

106.8.1 GLSP™ Retidential and Busingss (Pgr ML)} $0.001710g]
108,8.2 QLSP™ Cenkres, ISON BRI, PAL, and PBX Analog Trenkg {PerlneArini] LHGUST 0
10811 Local 3wliching Purchaged A Part of GLSP™
100111 Portk, Bakic Plin
j08.11.1.1  Analog Pon £6.45
J09.13.1.2 __ Resicental end user credil LAWLIR (ﬂ 7]
1081113  Eftective QUER™ Reaidential Analis Part $3.38
104114 (Oigipl Port (Supporting BRI ISON) §22.94
10811 Q ng D10 Por $2.48
106.11.2 Porix, f 8% YOY Voluma Retentign P aiis Ars Mat
1061121 Analog Parnt FORE]
106.11.2.2  Analog Port, Rasidgntial r L AWLIR i$2.78)
106.11.2.3  Effecti LSP™ Residential Analog P Fick:].]
106.11.2.4 Digital Port {Supppring BRI IS0N) 5¢2.14
106.11.2.56 PBX 0OID Pont $9.48
108.41.3 Ports, If 86% ¥YOY Volumo Rutantion Plgn Reguirements Are Mat
106.11.3.1  Analog Part $65.81
106.11.3.2  Aralpg Port, Residgntial gn LAWIR (52.48)
1068.11.3.3 Effectiva QL5P™ Residgntial Analog Par $3.31
106.11.3.4 Digital Port {Supporing BRI ISON) $22.14
108.11.3.5 PBX DID Porl 36.48
10%.11.4 Pocts, If 110% YOY Volume Growth Plan Requiremants A;g Mat
108.11.4.1  Analog Part 5.18
108.11.42  Analog Port, Residenitial end user eradit LAWUR {$1.62}
1091143, EMactiva QLSP™ Residentlal Analogy Port 3.24
1981144 _Digital Port {Supporing BRI 1ISON) $22 14
1093135 PRX DI Port $0.43
08115 Hum h Plan Requirsimenbs Ars Mat
101151 Angiog Bor 450
03,1152 _Analog Por, asidanlal end e el LAWUR [§1.34]
[(FREN) P PRI
081184 Olqia_l_ﬁ'mﬂlnu BR|I50N) $azia
08.11.8.4 PAX DIO Part %a a8
109.11.8 Ports, i 133% YOY Voluma Growth Plan Reguiramanty Are Mgt
108.1.68.1  Analog Povt 4.1
108.11.68.2  Analog Port, Residential end user credit LAWLIR ($1.08)
i1 ctive QLSP™ Residenlial Analag Porl 33.11
WH.11.64  Uhigital Port {&uy rting BRI 1SDN] L F¥ L]
108.11.86 PBX DID Part Snab
108.11.7 Local Switch Usage
10924171 _QLSP™ Reasidantial and Business (Per MOU) $0.001674
1081172 QLSP™ Cenirex, ISON BRI, PAL, and PBX Araloy Trunks (Per Ling/Trunk) UGUFM $1.320
109.1t8 Switch Featurgs
100,11 81__Account Gogas - per svslom AZBPS 351,45
1na.11 83  Atendant Access Line - per station line DZIR $1.18
109.11.8.3  Audible Meaaage Wailing MGN, §t.03
|MVW\.'
1081184 Authonzalion Codes - per systern AFYPS $243 B0
e 10R1185  Automalic Line | EE £038
109.41.86  Automalic Raule Selection - Comengn Eguip par svstgm FBGPG
108.11.87 Call Drép FID ONLY $0.35
108.91.8.8  Call Exclusion » Autamatic MXB $1.03
{RSEIN)
100.11.8.6 Call Exclusion - Manual NA-FID 50.88
MESH)
100.11.8.10 Call Forwarding Don't Answer / Call Farwarding Busy, Gustomar Programmalbte, par Line F5W £1.03
| Forwarding: Busy Lina/Dan't Answar P m | SEPFA 515 O
109,11 [ ng Indlcation - per lming stale WUT §1.03
10841813 Ganlrax Common Equipmeant HYE, HYE, $1,227 88
108.41.814 GLASS . Gal Traga, Par Qeoumenge NG USHE 1
108.51.816 CLASS . Continygus Radial NSS 170
106.11.6.16 CLASS - tast Call Relym NSCY 128
108.51.8.17 CLASS - Pricrity Calling NSk $1.23
108.11.8.18 CLASS - Selective Call Forwarding NCE $1.28
108.11,8.98 CLASS » Selectiva Gall Rejoction NEY $1.23
109.11.8,20 CMS - Pack Conltrol Capability PTGPS 5464 55
0811821 CMS - Syatem Eatatilshment - Inilial Inslallation MBSXX $a8g.10
ing 11 822 CGMS - Svatem Eataiighnent - Subsaquant Installatiorn CPVWE 5404 65
MMMMLM& MRk §43,24
Da, 11 MOUPK 3a43.24
06,11, 3-25 wuuﬂnuﬂu&ummmmnmmm BUD 30.35
09.11.8.28 DO Il Pickyp with -tn amD 120,53
109.11.8.27 D 0 Pigkup withoy 88D 20,53
108.11.8.28 Dl:llng'llgg Ring/Distinctive Gail Willlng RMM pa1 04
108.11.8.28 Expensive Route Waming Tong: per system AQWPES 73.24
109.11.8.30 Facility Resiiction Level « per system FREFPS 34804
108.11.8.31 Group Inlercom GON 048
100.11.8.32 Fot Line - per line HLA, HLN $1.03
400 118 33 Hynfing: Mullipogiion Hynt Queing MHS $30.28

Qweal Local Services Platform™ Agreament QLSP™ Rele Sheat-vi.2.3 04.11.08
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10911&34 Hynitin:

Janua 1 2007 thraug|

§3028
109.11.8.34 H!gnnng Myitiposiion with Musicin Quaug [MOHPS $41.48
109.11.8.38 ISDN Short Hunt NHGPG 31.73
108.11.8.37 Loudspeakgr Paging - per unk proyp PTOPG $1TH.TH
100.11.8.38 Make Busy Aranggmantx - par group ADAEX, §0.88

PAU
109.11.8.38 Muks Busy Amangements - por ling MBT $0.68
10813240 Medsage Center » per main statian ling MER $0.38
il 4] Meaaage Walllng Viaual MVS $0.36
0513842 Music On Hold - per system MHHPS $23.55
108.11,8.43 Privacy Release K7KPK $0.48
108,11.8.44 Query Time QTIPK $0.35
109.11.8.45 SMOR-P - Bervica Eatablishmenl Charge, Initial nstaliation SEPSP, $180.49
SEPSR
109,11 8 4 - in gtation GPK £0.3
10911847 Time gt Dy Gonirol for ARS - per system ATEPS S128 09
1 1 I AaT 30 AR
e 10011840 T ay_Routing - l ATB 5042
5Q_Trunk enftcatien from Deaaignated Station By %0.40
0@ 11851 UCD In hunt group - per line MHM, 50.88
KaL, NZT
108118 Crthar Crthar

1081181 Cuslom Numbar

586 Applicable Crwest Ratail [
Tariff, Catalog or Prica List lpss
Discavnt {which will ba provided
pursuant to {erms and mndilion31

in CLEC's ICA).
2.z P ID Comples Trangation Digits Qulpulsed Chan ignaling $14.682
108.11,8,3  PBX DID Complax Tranalationa Signaling Change 34. 12}
1091194 PHX DID Blogk Compromige 25.7
109,11 9.5 __Fpx DID Resarve Sqquantial Number Block 25-53
1081196 FPEX DID Trunk Taminations p24.0
1081187 FBX DIDR uentlsl Telephone Number BZS.BH
tial Telephons Mumbars $35.84
[TRERT] r Cha NHCUU $13.40 4
109,411,941 ciwest Corporation () IntralLATA Toll, LPIC 5123 See Applicable Gwest Retad 8
Tarifl, Calalog or Price Lisl lesa
Dlacount (which will be provided
|purauant to terme and conditions]
in CLEC'S 1CA),
108,20 [
o801 Non-Dejign
1022031 Troub's gofation Charge (TIC LIESX -
ioe.z0.3 Gesign
1083021 i
10920211  Baslc
10 ghg 111 Fislingrement TNV _
108.20.21.1.2 Each Acdilional Increment MVW1X |
0azzie
108.20.2.1.2.1  Firal Ingrement MVWOX -
108.20.2.1.2.2 Each Additional Increment MVW2X il
108.202.13 Premiym |
108.20.2.1.3.1__Firg] Ingromegnt | T -
106.20.2.1.32 Each Adgiional Ingrgmant MYVWX, H
106.20.22 Optional Tgihng( gglllgnal abar)
108.20.2.2.1 Firgt DTNBX_ -
108.202.23 O\Qmmg Firgt gna Egeh Additional Ingramanl OTHNOX "
109.20°73 3 Framiym, First ard Each Adgllionl nfengnl_ CTNEX_ =
109 il ispatch + No trouble found) VTBDC. -
108,202 4 _Dispateh Tor Mainlanance of Servies - No Trguble Faund VTBOM -
108.20.3 Daxign and N
108.20.3.1 _Trip Gharng - Premiges Vigh Charge NRTCY -
109.203.2 i
1002037 ¢ _Basig
109203211 First jnoroment HRQD11 il
109.20 3.2 1 2 h Additpnal Incramant HROA1 -
10820322 Cvarima
1068.20.3.3.2.1 Firgl In¢crement HRD12 "
106.20.3.2.2.2 h Additipnal In HRDAZ o
108.20.32.3 Premium
108.20.32.3.1  Firgl Ingramant HRIM3 b
108.20.3.23.2 Each Addilional Incrament HRDAZ b
108.20.3,3__ Nebtwark Premi rk Charge
10920331 Baslc
109.20.3.0 L1 Finlingrament HRH11 -
100.20.0.3.1. Additignal Ingramant HRHA1 -
108.20.3.3.2  Overime
109.20.3,3 2.1, Firstncrament HRH1 -

Cwaest Local Servces Platform™ Agreyment
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T e T e
108203327 Each Additignal Increment HRHAZ -
108.203.53  Pramiym
108.203.331__First Ingrement HRH13 =
108203332 Each Agdlignal Incrgment HRHAZ i
108.20.3.4 Dale Changs NTBOG &
109,203.5 Design Change Hgd "
1082038 Expedie Charge, Por day adwancod | [SETTe] o
1082037 Cangellation Charge Np DSOS ICH
109.23 QL_&.P_" nitalation and Converalon Monrecurring Chargax (HRGE}
199,241 Convarsion Nehrecurring Charges
1082311 QLSP™ Buginwks, Centrax, PAL, and PEX Anglop non-DID Trunks, Residentiat
109.23.1.1.1  First Lina (Mgchanizad) LIRGCL $1.60
100.23.1.1.2 Each Additional Ling {Mechanized) LIRGCY $0.50
109.23.11.3  First Ling (Marual} LRCCY 315.00
10923114 Each Additional Line {Manual) LRCCZ $3.00
1082317 QUIP™ PRX DID Trutke
053127 First Trunk URCCO $30.1%
W2 122  Each Addilipnal EFY
1 bl N.EBRI
0823131 First URECU [EFRE]
10923132  Each Addiional §2 00
109.23.2 Ingtallation Monrecurring Chergge
loazig1 QUSP™ Busingss, Centrex, FAL, and PBX Anafag non-DID Trunks, Residential
10923 211 First Lina {(Machenized) NHCRA 35040
109.23.2 13 Each agditional Ling Mechanizgd) NHCRG 318,00
100232413 PFirt Line {Manual) NHCRE §75.00
10923214  Each Aggitional Ling (Manual) NHCRD J2L00
1692322 _GLSP™ Angleg DI POX Trunks 316561
1002325 GLEP™ BON-BR] $318.00
109.23.3 Crwext AlN Ewaturas See Applicable Cweast Retail 8
Tarif, Calalog or Prica List lasa
Discount (which will be previded
purslant ke tarms and conditions|
in GLEC's ICA).
108234 Qwast Volce Messaging Services See Applicable wes! Retall 8
Tarifl, Calalog or Price List less
Discount (which will be proviled
pursusnt ke tamms and conditions|
In GLEC'S ICA),
|
112 DOperational Bupport Syttams |
1124 Bavelomenis and Enhancernents, per Local Sgrvics Raguast Al charges and incremenis
112.2 ongolng Oparations, per Loval Service R t aqua! tha comparable chargex
112.3 Daily Lsage Racards Fila, par Record and Incremeants providad In the
Swast Wholesale PLAT,
M Universal Sarvica Order Codas (USOCS) have baen pravided in an affat 1n aasa itam dascription and USOG assoclatian with charges. In the avent USOGs are

Inageirmta or are revisad, Qwesl ragerves the fght to correrd the Rale Sheet. In tha avant of any significant changats), notificahon will b providad via the standard

e Saq Applicable Qwest Retail Tantf, Catalog or Price List for all charges and incremants.

1 QLSP™ Business and Residential services utilize the same Clase of Service and line Universal Servica Qrder codes (US0GCS). QLEP™ Residnnt:l sarvices will be billed
al fhve Analag Port rata and only thosa lines that apecifically qualily for and are identifigd 25 serving a rasidential and-user cuslomar by the presance of the LAWUR
USCC will receiva tha Residential and usar cradit,

2 QALSP™ garvicy inciudus nondimcriminalory access 1o all vartical switch Taaturas that are Ieaded in Gwests End Ofice Swilch. Sew the PCAT for all compatibla and
available verlical switch features. Only vartical switch faaturas with Non-Recymng, Recudring, or Per Occurrenca charges are lisled. Mon-Recurring charges ang
applicable whenever 8 fealura is added « whather an new installatior, convarsion, or change order activity. Those vertical switch featurea not liated have a rate of 50 for
Manihly Requmng, Non-Recurming, or Far DCCUTance Charges.

3 Resarved for fulure usa.

4 Tha Subsequent Qroar Gharge is applicable on 8 per order basis when changes are requasted to axisting sarvice, including changing a telephane number, initialing or
ramgving Suspension or Senvce, denying or restoring senvice, adding, removing, or chianging featurgs, and olher Similar requasts.

& GLSP™ 150N BRI and PBX ara ‘Damgn”. Remalning QLEP™ sarvices ara "Non-Dlesign™. All charges snd increments shall ba the same B8 the comparablg chargas and
ingrerments pravided in Qwast Retail Tanffs, Catalogs, or Prica Lists and are subjact to change basad on changes in those underying Crwest Retail Tanffs, Catalogs, or
Price Liala. In (he evenl a rale changes, notification will be providad via tha standard natification procass,

-] Where the servica has been deamed W ba a Telecammunicalions Service, tha Discount will be prowviced pursuant to CLEC'S ICA. Whave the aanvice |8 nol 8

Telecommunicallons Saervice, the discount will be 18%.

Cowast Local Sprvics Platiorm™ Agragmant QLSP™ Rate Shest-\v1,2,3 04.11.08 14
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10%.0 dnared Transport Purchaged Ax Part of QLIE™
AtwAi Q| &F™ Resdenial and Busness [Per MOUY §0.0011100
i09.8.2 QLEP™ Cantrge 150N BR), FAL and FBX Analog Trunks (Por lina/trunk) UGUST $0.36
198,11 Lﬁal Switghlng Pgrgh“lg At gnn\_of QLSP™
109.11.1 Po n
10911 1,1 Analog Port $720
108 111, Regidenflal end user crecht LAWUR [54,98]
1081113 Efiectivg GLSP™ Realdantial Analog Port §237
a0 1114 Digltal Por (Supporiing BRI ISDN) 32420
1081115 __FEXDID Port . 34 60
199413 Eorig, 1T 80% YOY Volums Ratention Pian Requiramenty Arg Mgt
1081121 Anafog Port §a.87
109112 2 Analog Port, Realdeniisl end user credil LAWUR ($4.62)
1081123 Eftactve QLSF™ Repidanial Analog Port $2.26
708,113 4 Qigital Porl (5Upporling BRIISON) $24.00
1001136 PBXDID Por £5.50
108.113  Ports,  90% Y'Y Volumg Hetgniion Pian Requiremanty Are Met,
108.11.3.1 _Anaiqq Port $4.51
108.11.3.2  Analog Port, Rasidgnkal an r it LAWLIR tid.gg)
108.113.3 Effactiva QL SP™ Raxidantal Analog Port $222
100.11.3.4 Digitsl Por (Supporting BRI ISDHY $24 30
106.113.5 PBX D Por $4.60
100114 Paria, H 110% YOV Valums Growth Plan Rngulmmgng Au Mg’
108.11.4.1  Analag Part $5.78
100.11.4.2  Analag Port, Residential end user credit LAWLUIR (§3.680}
108.11.4.3 Effective QLSP™ Residential Analag Port 3218
100.11.4.4  Digital Por {Supporting BRI ISDNY $24.30
106.11.4.5 PBX DID Poa 5669
g Y Ylume Growth Plan Requiramants Ars Mat
1091151 Anglog Port 55.08
108 11 5,3__Angloq Fort_Residents and usar credl LAWUIR (52.63)
109,141 5.3 Effacth P Ragi §2.13
108.91 6.4  Chgital Pod [Suoparting BRI ISDN) 52430
108.11.686_PBX DID Fort §5 80
100.11.86 ~  Ports, H 138% YOY Yoluma Growth Pian Reguirgments Arg Mat
106.91.8.1  Analog Porl T
106.11.82 Analoy Por, Residantial @nd usar gradit LAWUR (&% £1}
1001183 _Effective QLSP™ Residential Analng Part 2.09
011,64 Digital Porl (Jupperiing BRI ISDN) 524.30
1165 PRXDID For 56.65
108.41.7 al Ewitch
108.11.7.1 QLSP™ Residaenhal ang Businass (Par MO} $0.001475
106.11.7.2 QLEP™ Cantrex IGEN BRI PAL, and PBX Analog Trunka (Per LineTrunk) UGUFM $1.24
108.11.8 Switch Featurgy
106.11.8.1  Accoum Codax - Per sysigm AZBPS $B1.45
106.11.8.2  Aterdant A ina - par statign lin OZR 51.18
106.11.83  Audiblo Message Walling MGN, 51.03
MW
109.11.8.4  Authorization Qﬂgg - Dar systam AFYPS 5243.80
105.11.8.5 Aulomiate Ling ETVPB ‘!'0_35
106.11.88 Ayipmatic R I - n Equlp. per syslem FSGRG $2,137 38
106.11.8.7 Call Dmp NA-FID 30.38
109.11.8.8  Call Exclusign = Automahg NXE (I5DM} §1.03
100.11.8%  Call Exclusion - Manual NASFID $0.60
(DS}
108.11.8.10 Call Farwarding Don't Answer f Gall Forwarding Buay, Cuslomer Programmiable, per Line FEW 51.03
108 11.8.11_Call Forwarding: Buay Line/Dan't Answer Programmable Svi, Establishment SEPFA $15.84
10871812 Call Wailing Indication « per timing stata WUT $1.03
10209.11.8.13 Cantrax Com i HYE, HYS 51,227 05
108.11.814 CLASS -Call T umence NO USQC 188
108.11.8.15 CLASS - Contin NEE] 51.28
108,71,5.18 CLASS . Laal Call Rglum NSQ 1,78
108.11.817_CLASS - Priority Calling NEK 129
.13 35 » Selective Gall Forwarding NCE 1
139 11,819 CLASS - Salective Call Rejedtion NSY $1.23
- onirol Capabilit PTGPS Sagqd A8
1091183 CWMS - Svslem Establishiment - Initiat Installation MBSXX $688.10
M 11802 CMS - Susigm Establishmenl - Subseyuent Installation CPVYWO aad B5
109 3 _Confgrence Galling - Meat Ma MJJPK $43.24
109,118 24 Gonfgrenge Laling - Frgset MORFK $43,24
100.11 B 25_Dimeg Slation Seiegion / Busy | amp Fiald_per Arangemen BUD 3035
108.11.8.28_Dimeled Call Pigigyp with Barga-n AMD $20.53
100.11.8.27 Dirgcted Gall Prghug without Barge-n [T $a0 .63
108.11.8.28 Distinclive Ring/Digtinct H Walting RMNK $41.04
109.11.8.28 Expensive Routa Waming Tong- per_sysigm ADQWPS 7321
108.11.8.30 Fadility Restriction Lgval = par systgm FREPS $46.04
109.11.8.31 Group Iniercam GCN $0.485
108.14.8.32 Mo Lina = por ling HLA, HLN $1.03
108.14.8.33 Hunting: Multiptsition Hurt Quiing, MHS 38
108.11.8.34_Hunling: Mullipbsitian with Anniunegment in Gugus |m'v 35,24
108.11.8.35 Hunting: Mulliptaition with Music in Queva [MOHFS ¥4
108.11.8.38 150N Shor Hunl INHGFG $173
106,11.8.37 Lougapeaker Paging - per trunk group |rTarG $179 74

Oweat Local Services Plattorm™ Agresnent QLSP™ Rals Shaet/1.2.3 04.11.08
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100.11.838 Make Buay Arangements - ped group ABAEX, PR $0.68
100,11,8.36 Makg Bysy Amangemants - par ing ImB1 $0.68
106,11,6.40 Message Cantar - pgr main sigtign ng _ IMFR $0.55
108.51.5.41 Magsage Waiting Visyal |Mvs £0.36
106.11.8.42 _Mygic On Hlg - por gvetom |MBRPS 523 £6
108.11.8.43 " Privacy Relgasy K7RPK 50 .46
199.11.8.44 Buary Time QTiPK $0.36
108.11.845 SMDR.P . Sarvica Estabiishmant Charga, Inltial Installaticn SEPSF, $180.48
01911846 Station Camp-On Service - pér misin station CPH $035
1911847 T I Da nirol for ARS - pér dystom ATEPS $128.04
0118 4 [ ate AAT 50.56°
109.11 8 49 Timg,of Dov Roylng - parling ATE £0.52
100.11.8.50 Trynk Verifigation irom Pasignated Statlon BVS $0.40
109.11.8,51 UGD In hunt group - per ling MHM, HEU, $0.88
NZT
108119 Othar
109.11.8.1  Custom Numbar Sag Applicable Qwes! Retail
Tanff, Catalog or Price Litt luss
Disgount (which will be pravided
pursuaet 1o tarms and sondidena
in GLEC' ICA).
109.1%82 PBX DID Gomplex Translatipns Digit: 4 14.86)
109.11.8.3 PBX DID Complex Translations ﬁignalina szhingg 34.80
e 108.11.9.4_ PBX DID Block Compramize 26,34
1081195, FBX DID Group of 20 Nurmbéers 35.04
1091186 PFBX DID Raserve Sequential # Block 26.18
10813187 __FBX DID Reserve Non Sequential TH 2444
10911 58 __PEX DD NonSequential TH 77
108.14.10 Subsgguent Drdgr Chargs NHCLUIL 14.13
1001141 Qwast Corparation (QC) IntralATA Toll, LPIC 5123 Se6 Apphcable Qwast Ratail
Tanff, Catalog or Frce List Igss
Discount (which will be providad
pursuant & tanms and conditians
in CLEG!s ICA).
[199.20_Migcolansous Gharges
109309 NonDegign
1083011 Trouble tgolatipn Charge (TIC) LTESK -
108.20.2 Duxign
108.20.21  Maintenanee of Serviea
106.20.2.1.1  Basic
108.20.2.11.1  Firsl Inerement MVWX X -
109.20.2.1.1.2 Each Additional Incremant MYWI X -
100202 12 Cverlima |
108702121 Flrglingrement MVWOX -
100202122 ERCH Additional Increment MVINZX -
10920213  PFramiym )
108,20,2.1.3.1  Firal incrément MNP b
108.20.2.1.3.2 Fach itignal Incramant MYWIX "
JoR.20.22 Optional Tesling (Additional kabor)
109.20.2.2 1 _Basic, Firgt and Each Addijanal Incrament OTNEX -
108.20.2.2.3  Gwvertime, First and Egeh Additional Inerement QTNOX, =
108.20.2.23 Premiym, Firgt and Esch Additional Increment QTNPX -
100.20,2.3 Digpatch [Addlfional Dispatch « No irsuble found) VIERC i
106,20 tch lor Maintenance of Service « No Troybl nd VTEOM v
109,203 Dasign and Non-Deeign
162031  Tnp Charge - Premises Visil Charga o L=OC -
108.20 3.2 Premisas Work Charge
10920331  Basic
10203211 FirglIngrament HMRO11 -
108203 9.2  Each Additional Incremenl HRDA1 -
109.20.3.2.2  OQvartimg —
108.20.3.2.2.1  Firgt Ingrgment HRD 1 -
108.20.3.2.2.2 Each Additignal Incramant HRDAZ -
— 100 503,23 Promim
108.20,3.2.3.1_ Firat Ingremant HRD13 "
109203832 Each Adailigngl Increment HRDAZ b
10020324 Network Promises Work Charos
108.203.2.41 __Basig, Firal ncramant HRR1T -
108.20.8.2.4.2_ Dasic. Cach Additional (ncrement HRHAT hid
109203243  Overima, First increment HRR1E i
108.20.3.2.4.4  Overlime, Each Additiona) incremant HRRAZ i
0DZR32 45  Framium, Firelincrement HRR13 =
10823246 Premium, Esch Addilional Increment HRRA3 bl
1692034 _Data Ghange VDG -
1092034 Pegign Ghangg Hg8 =

QLs#™ Rate Sheet1.2.3 04.11.08
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1082038 xpadi h; | EQDDB ki
108.20.3.6 Cancellation Charge Ro USOC ICB
109,23 ™ lation and Converson Nenrscuriing Charges (NRCE)
J Convaislon Nonracurring Chargak
106231.1 QLSP™ Bukirwss, Centrex, PALl and PRX Analog non-DiD Trunks, Realdantisl
108.23.1.1.1  Firal Line {Merhanizad) URCCL) $1.50
108.23.1.1.2 Each Additional Lins {Methanizad) URCCY $0.80
108.23.1.1.3  First Lina {Manual} URGECV $15.00
1098.23.1.1.4 Each Adgilional Line {Manualy RCCZ $3.00
1992312  QLIF™ PEX DID Trunks
Jo8.231.21 First Tuok LREGGO $25.8
10823122 Each Additional $2
10p2313,  QLIP™ ISDN BRI
108.231.3.1  Firgt URCCU $27.82
30823132 Each Additional $2.261
] Instaliation Nenracurring Charges
1088321, QLSP™ Business, Cantrex, PAL, and PBX Analog non-DID Trunksy, Hesidontal
108.23.2.1,1_  FiratLioe (Mechanized} NHCRA §50.00
1DE 23,212 Ench Addijonal Line (Mechanized) NHCRC 18,00
109.g3 213 Figt Ling (Manual) NHCRE. 75,00
100.33.31 4 Bach Adgitiongl Ling (Manual) NHIRD 820,00
109.23.2.2 QLSA™ Analog DiD PEX Trunkyg 188 57
108.23.2.3 GQLSP™ |SON-BRI $325.30]

109.23.3 Cwent AIN Faaturas

See Applicable Qwest Relal
Taril, Catalog or Price List less
Diacount {which wil be provided
purauam to terme and conditiony

In CLEC's ICA).

109.23.4 Qweat Voica Measaging Services

San Applicable Qwest Retail
Tariff, Catalog or Price List loss
Qiscount {which will be provided
pursuant to terms and conditions

In GLEC's IGA),

]

112 Opuwrational Support Systams
14,1 Ogveloments and Enhancesments, per Lacal MCB Rugugﬁ

1133 Qogoing Goarations, per Local Survice Reguest

112.3 Dally Usage Records File, per Record

All chargea and increments equal

the comparabla charges and

incremanta provided in the QWBSII

Whaleeals PCAT

Hotex
: Univgrgal Service Qrder Gogas (US0CE) have baen provided In an effort to ease em deacriplion and USOC asgociation wilh charges, In the avent LISQCS arg

inaccurate or are ravised, Qweat reserves e righ! to comact tha Rata Shaal, In tha avent of any aigrificant changa(a), notitication will be provided via tha siendard

- Saa Applicable Cweal Relail Tanf, Cataloy ar Price List for 3l charges and increments.

1 QLSF™ Business Bnd Residential services ulifize e same Class of Servica and ing Universal Service Order codes (USOGS). QLSP™ Rasidential services will ba biled
a3t tha Analog #orl rale and only thosa linea that apecifically qualify for and arg identfiad a5 sarving a residentlal and-usar customer by the presance of the LAWUR

USOC will receive the Redidential end usgr cradit,

2 QLSF™ service Includes nondisdriminatary accass to all verhical switch featuras thal ere lkaded in Qwest's Eng Ofice Switch. Sea Ine PCAT for all campatible and
available vedical awitch featurss. Only vertical switch faatures with Non-Recurring, Recurdng, or Par Qcturrimon charges ang xted. Non-Recuming charges amg
uppiicalle whenever a fealurg is addgd - whather on naw inatallation, converaion, or dbange ordar activity, Those vartical switch featuras not listad hava a rta of $0 for

Monthly Recurring, NonsRecuming, or Par Occurrance charges.

3 Rasarved for fulure usa.

4 The Subsaquent Ordar Charge |5 applicable on a per order basis when thangas are requested ta exisling sarvica, Incluging changing a talephene number, inltiating or
removing Suspansion ar Sanica, danying or resicring service, adding, removing, or changing faaturas, and othar similar requasis.

5 RQLEP™ ISDN BRI and PBX are "Dasign®, Ramaimng GLSP™ services are "Non-Design™. All charges and incremnents ahall be the aame s the comparable charges and
Incrementa provided in Grwesl Relail Tariffs, Catalogs, or Price Lists and are sublect 1o change based on changas In those undanying Qwest Retail Tarifla, Catalogs, or

Prica Liats. In the @vent a rale changes, notification wilt ha providad via the standard notiflcation process.

8 Where the sarvice has been deemed 10 ba a Telecommunications Sarvica, the Ciscount will be provided pursuant to CLEG's IGA, Wharg Iha sarvice 15 0ol 3

Telecommunications Sarvice, the discount will be 18%.

Crwest Local Sarvices Platom ™ Agresmen QLSP™ Rate Sheet-1,2,3 04,11.08
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109.2 LDQ‘DS Purchased Aa Part of QLSP™ in the fulluwlrlg r||r|¢ Omaha Negbraska Wirs Centara: Omaha Dougln amaha
lzard Streat, Omaha 90Mh Streut, Omaha Fort Streat, Gmaha Fowler Street, Gmana O Birsat, Omaha 78ih Straat,
Dmana 135th Strast, and Omaha 186th Stroat.
10821 Z-Wire Voice Grade Loaps Purchased Ax Part of Q| GP™ 1214
2108,.3.3 E3sic Bate ISDN Loop Purchased As Part of QLSP™ $13,14
108,33 4-Wira Voles Grade Loops Purchaded Az Part of QLEP™ §23 83
1006 ghared Transpon Purchased As Far of QLEF™
[ _jopm1  iSE™ Repidental, Businass, and PAL {Per MOU) 500011100
10983 QLSP™ Gantrax, ISDM BRI, and PBX Analog Trunks (Per linefinink) UGUST §0.35
10011 Local Bwitching Furchased As Part of QLBP™
108911 Ports, Basle Plan
109.11.1,1 Analog Porl 30.43
109.11.1.2  Residantial end usay credit LAWLIR (38.18},
1081133 Etiective QLSP™ Reaidenlial Analog Porl $4.27
1081114 Digital Port {Supporing BRI ISDN) $16.54
1081115 FBX DID Porl $6.86
[ o813 Ports, If 80% YQY Volume Retention Plan Requirernents Are Mat
108,112 Analog Port $8.06
1089122  Analog Port Residental and ueer eredit LAWLIR (§4.73)
1081123  Effecive GLSF™ Residential Analog Porl $4.23
ti36 1134 Digita) Fort {Supporting BRI ISDN) §15.54
0P T3S PEXOIDFGN $0.96
168.11.3 Party, H‘ﬂb}g XY Volumg Retgntion Plan Requirsments Ars Mat
ADR 1 Angtog Port 58.48
106 11, Anptgg Bort, Ragigontial and usgr, credit LAWUR ($4.30)
1091733 " Fioctve QUSP™ Racideniial Analog For §4.16
108,11 34 [hgital Port (Sypgoring BRY [SDN) $16.64
100.11,3% PAX IO Porl 5850
109.11.4 _ Ports, f 110% YOY Volumg Growth Pian Requirgments Are Mst
106.11.4.1  Anaigg Port )
108.11.4.2  Analeyy Porl, Residgntial @nd usar grgit LAWLUIR ($3.44)
1081143 __Efective QLEP™ Residenial Analog Port 410
1091144 Digigl PO (Supporting BRIISON) g8
81145 FBX DD Por b B
109.41.3 Porta, F120% YOY Voluma Growth Plan Raquirgmanis Are Met
W0e11.5.1  Analog Porl 660
108.11,52__Analeg Porl, Ragidential and user eredit LAWLIR (359
011,53 Effective OLSF™ Residantial Analey Port $a4 04
J0p 1154  Dlgital Pod (Supponing BRI 1ISON) 51554
A09.4165  PEX DD Pod Fo.08
109.41.8 P H 138% YO Growth Plan Requirsmants Ave Mat
108.11.81 Anaigg Port $68.13
108.11.62 Analop Port, Ftexigantiat and yser cradi LAWLIR (§2.20;
109,11.63 _Effgctiva QL SR ™ Ragkiential Analog Fort 5200
100,14 8.4 Crgist Por (Supporing BRI ISDNY §1554
0o 1485 PBX DID Port $o.00
3117 " pocpl Swith Ysage
J0g 1171 QLA™ Resideridl, Busingss, gnd PAL (Par MOUY $0.00428
JoRil7.2 QLSA™ Centrex MSON BRI and PRX Analog Trunks (Per Line/Trunk) UGUFM $1.060
109.11.8 Switeh Faaturak
108.11.8.1 _Accounl Coges, per Syslam AZEPS §94.47
106.11.8.2 Altendant Access Lire, per Stalion Ling OZR $1.06
106,11.83  Audible Message Wallng MGN,

MWW $0.95
106.11.8.4  Authorzation Codes par System AFY P $22s8.72
106.11.8.5 Automatic Ling ETV-FE $0.32
$06.11.8.8  Automatic Route Sglaction - Som n, per Systerh FSGPG $7,080.44
108.11.8.7  €all Prop NAFIO $0.3z
1061188 MNXB £0.95

Call Exclusion - Automabic {ISDM) '
10p11,8.8 NAFIT $0.63

Call Extlusion = Manual {IDSH} B
106 11 810 Call Forwarding: Busy Lina - Incoming Only BAB1X $3577
106118 11_Call Forwarding: 1Df { DonYt Answer Proframinatl lishmant SEPFA Bla77
106.11.8.12 Call Forwarding: Don't Angwe - Incoming Cinly BOA 3677
106.11.8.13 Call Forwarding: Don't Answar / Gall Fonw; FOgrammMal v Ling F5W $0.85
106.11.8.14 Call Walking indication, par Timing State WLJT 5085
109.11.8.15 Centrex Comnton Equipment HYE, HYS! $1137.70
106, H.8.16 CLASS - Call TRca, Par Qooumence MO US00 5142
1068.11.8.17 CMS - Packet rol il PTGPS Jana 24
108.11.818 CMS - Syalemn Eatablmhrnemt Inmal In:!illa'ug MBEXX J616.48
109.11.8.18 CMS - Syaterm Establishrment - Subsaquent Instaiiatign CPVWO F458.24
108.11.8.20 Conferance Galing - Mast Ma MK $40.08
109,118 71 _Canlferarca Cafling - Prasat MOBFX $40.08
09 11 8 27 Direet Station Selection / Busy Lamp Field, par Amangamant BLID 30.32
09418 g3 Dirgeted Call Pickup with Bargesin BMD £19.02
Qg9 11,824 Directed Call Pickup without Bargesin [:T8] $10.02
08.11.8.24 Giatinctive Ring / Diatinciive Call Waiting RNN $38.03

Chwes! Local Services Platiorm™ Agreement
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108.11.8.26 Expenalve Roul Afriny Tone, par Systam AGIWPS 387 83
108.11.8.27 Facillly Restriciion Lavel, per Systam FREPS $41.73
108.11.8.28 Group IntBreom GCN ﬂ.dB
108.11.8.28 Mot Ling, por Ling HLA, HLN %095
108.11.8.30 Hunling. Multipogsion Hunt Gueuing MHE 38,40
100.11.8.31 Hunling: Multipogition with Annguncemant in Queue HW 36.40
108.11.832 Hunling: Multiposiiion with Music in Queus MOHPS $38.43
109.11.8.33 IS0BN Short Hunt NHGPG §£1.60
108.11.834 Loudspaaker Paging, per Trunk Geup PTQPG $168.52
109.11.8.35 ABAEX, $0.63
Maka Busy Armangamants, per Griup P8a -
104,11.8.368 Make Busy AMENQeMAnis, por Ling MB1 0,63
109.11.8.37 & pa Canter, par Main Station Line MFR 0.3
100.11.8.38 A ga Walting Visual MV5S 0.32
138.11,838 Music On Hold, par Sysiam MHHFS 5182
106,11.8.40_Privacy Raledsn KTKPK $0.45
109.11,8.41 Quary Tima QTIPK $0.32
108 11 842 SMOR-P - Archivad Data SRTGX $187.23
108.11.9.43 SMDR-P - Sefvice Establishmand, initial Instgliation SEPSP, $314.53
SEPSR
109.11.8 44 Statian Camp-On Sarvice, per Maln Station GPH 30,32
109,11 8.45 Time of Oay Conlml for ARS, par Systam ATRPS fil18.6
(09,11 5 Time of Day NGOS Uipdate A4T 50.6
08,11,8.47 Time of Day Rouling, par Line ATE 30.4
09,11 8 48 Trunk Venfication from Dasignated Station - B! $0.37
09,11,8,49 UGCD in Hunt Group, per Ling MHM, $0.83
HEL, NZT :
108.11.9 Cthar
108.11.6.1 Cusipm Numbar Saa Applicable Qwesl Relail
Tartif, Cataleg or Price Liat leaa
Dlscount (which will b8 provided
pursuant to terms and
canditions in GLEC's 1GA)
J0@,11.8.2 PBX DID Complex Transiationy (igits Culpyised Change Signaling $13.68
108.11.8.3  PBX DID Cornplax Tran:laligng ﬁlgngllgﬂ S“‘ﬂﬂngﬁ §31.81
109.11.8.4 PBX DID Blutk Compromisg 523.88
108.11.8.5 PBX DID Group of 20 Numbarg Ted 8
108.11.8.8 PBX DID Reserve Spguantipt # Slock 32271
108.11.8.7 PBX DID Resarve Mongaguantial Telaphona Numbers [¥FRL
108.11.6.8 PEX DID Nonzpgyential Toigphone Numbera 32692
109,11,70 arge NHEUD £12.60
1004141 Gwast Gorporation (2] INIFALATA Tedl, LPIC 5123 See Applicabla Gwest Rotail

Tarifl, Catalog or Price List less

Cacount (which will be provided]
pursuant o terms and

condltions In CLEC's ICA).

108,20 Charges
168301 Non-Design
108.20.1.1  Trouble isolation {harga (TIC) LTESX -

J08. 202 Daslgn

109.20.2.1 Maintangn

108.20.2.1.1
0920217 Firat Mcremeant MWW b
10%9.20.2.1.1. Each Addiliaral Ingrement MyW1X il
108.20.29.2  Overlime: ‘
108.20.2.1.2. Firt Incramant, MYWEX -
10B.20.2.1.0 E3ch Additonal Increment MVWEX -
108.20.2 1.3 Premium
1082021 3 Firat Ingranyel MYWEX -
109.20.2.1.3. Each Addikongl Ingrement M b
JDB.20.2.2 Optonal Tasting {Additiong] Laparh
108.20.2.2.4  Basic, First and Each Additionsd Increment OTHEX b
108.20.2.2.2 _ COverlimg, Firgt and Each Adgitonal Increment DTNOX -
106.20.2.2.3 Premium, First ang Each Adgiignal increment QTNPX b
tch {Addilionat Dispateh - No 1 I VTBOG *
108,20.2.4 Dispateh fior Maintenance of Servigg - No Trpuie Found WTBOM b
1062403 -Pasign
1082031 Trip Charpe - Premises Visit Chameg Na LSQC il
106203 2  Promisas Work Charpe
108.20.3.2.1  Basic .
108.20.3.2 1. First Intremegnt HRD11 il
108.20.3.2.1. Each Acditipnal Ingramant HRDA1 hl
1090322  Ovedime
108.20.3.2.2. Firs! Increment HRD1Z o
109.20.3.2.2. Each Additional ingramegnt HRDAZ "
10930 323 Pramum
109,20 323 P croment HRD13 =
A0 20.3.2.3. Each Adeifiona Ingrement HRDAZ =

Cwast Local Services Platiorm™ Agreament OLEP™ Ralg Shegtv1,2,3 04,1108
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106.20.3.2.4 MNebwiork Premises Work Charge

108.20.3.2 4. Basic, Firal Ingmsment HRR11 ]
108.20.3.2.4, Basic, Each Adgitional Incremgnt HRRA1 a
108.20.3.2.4. Qvéitire, Fist Ingrpmant HRR12 -
109.20.3.2 4. Qvartima, Each Agditional Ingrgment HRRAZ o
109.20.3.2 4. Pramiym, Firsl Ingrement FHRR13 -
108.20.3.2.4 Pramiym h Addiional In t HRRA3 -
108.203.3 Oate Change VTBDG -
198.203.4 Deaign Change H28 -
3 dite Charge, Pey day advariced |ECDDE -
109 ; llation Charge No USOC ICB
109,23___QLEP™ installation and Gonverelon Noarecurring Charges (NRCH)
109231 Gonvyrgion NRCE
109.23 1.1 = log na, runks, Fas)
405 2311 3 Firstuioe [Mechanized) JRCCY £1.50
108231,1.2  Egch Additional Line {Machanized) URCCY S0.80
106.23.1.1.3  First Line (Manual) URCCY 51
106.23.1.1.4 Each Additional Ling (Manygl} URCCZ $3.00
109.23.12 QLEP™ PRX DID Trunks .
108.23.1.2.1  Firsl Trunk URCCD 523;2'
108.23.1.2.2  Each Additional 52
108.23.1.3 QLSP™ ISON BRI
108.23.1.3.1  Firsl URECU $25 20
108.23.1.3.2  Each Additignal SZ.Ej{

100,233 Inatallaiion NRCS

108.23.2.1  QLSP™ Businsss, Cantrex, PAL and PBX Analog nonlHD Trunks, Residweritial

139.23.21.1  Firat Line {Mechanized) NHCRA §50.00
188.23.2.4 Additignal Line {Mechanized) NHCRG 18,00
10843233 Flmlline{Mapual) NHGRB 76.00
M9 g3 L4 gach Addiional Line {Manual) NHORD 20.00
105.232.2 QLSP™ Anaipg DID PEX Frunky 31868.04
108.23.2.3 OLEP™ (RON-ARI 5244.28
109.23.3 Qwait AIN Faatures 380 Applicable Qwast Retal

Tanfti, Catalog or Prca List Igsa
Digeaunt (which will be provided
purguant bo terme and
conditions in CLEC's 1CA).

109,234 Qwast Volce MesEaging Services Sae Applicable Qwest Ratall

Tant, Catalog or Frca List 1855
Discount (which will ba proviced
pursuant to terma and
candltions In CLEC's IGA)

[

arational Support &ystems |

11214 Develorenis and Enhancgmen| upst Ajl charges and increments

1132 Dnpoing Qpargtions, per Local Service Request equal iha comparable chargas

123 Daily Usage Records File, par Record and ingrements provided in the
Qwast Whalpsale PCAT,

Univgrsal Sorvicq Qrdar Codas (WS0Cs) have baen pravided In an efor to ease ik description and USOK association with chargas. In the avant USOCs ara inaccumta
nraro revised, Ciwest mEgrvas ina nght to corect the Rete Sheal. In 1he event of any significant changa(s), notification wiil ba provided via the standard notificatian

See Applicable Qwes! Retail Tadfl, Catalog ar Prica List for all chargas and incremants,

QLSFP™ guginess and Resldentlal aervices utilize the same Class of Servica and line Univarsal Servics Ordar codes (USOCs), GL5P ™ Rasidenlial sanacas wil ba bHlad
al Ing Analog Port rate and anly those lings 1hat spacifically quality for snd are ldentfied as serving a residental end-user customer by the presance of the LAWUR US0GC
will mcoive the Rosidential and usar gradit.

QLSP™ gervica includes nendischiminalory actnts ta all vartical switch faalures thal arm loaded In Gwest's End Office Swikch, Sae the PCAT for all compatibla ang
avaitable vetical awilch teaturea. Only vertical swilch faatures with Non-Rgcumng, Recuming, or Par Qccurmanca chargas arg listed. Non-Rgtuming charges ara applicable
whanever a leature ia added - whelher on new installatian, conversion, or thanga amar actvity. Thosa verhical switch faaturas not listad have a rate of §0 for Manlhly
Racuming, Mon-Recuring, or Per Occurrence charges.

Resmyved for future use.

The Subsequent Qmier Gharpa 15 apphicabla on a par order basls when changes are requested 1o exiehng service, INcluding changing a talephong numker, iniiaing or
mmpving Suspansian or Srace, denying or reslanng serwce, 8oding, ramaving, or changing teaturea, and othar similar requasts,

CLSP™ |SDN BRI and PBX amm "Dexign®. Rgmaining GL5P™ sarvices arg "Non-(asign™. All charges and Incremants shall be tha xamg as tha comparable chargea and
increments proviged in Chwest Retail Tanffs, Catalogs, or Price Lists and are subject to changas based on changes in thoxg underlying Gwest Relail Tarts, Catalogs, or
Price Lists. In the even 2 tate changos, natification will ba provided via thq standard notfication process.

VWhara the service has baen daamed 1o be a Telecommunicaliam Saervice, Ihe Discounl will B provided pursuant to CLEC's ICA. YWhera the service 15 nola
Telecammunicaticns Service, the discount will be 18%.

Cwest Local Services Plafarm™ Agreement QLSP™ Rata Shoat:v1.2,3 04.11.08
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1ts ared Tran: f QLEP™
109.8.1 GL5P™ Resigentgt a0d, Bugingas (Per MOU)
100.8.2 QLSF™ Cantrgy, (S0M BRL PAL and PBX Analoq Trurks (Per linginink] UGLST 50.04
109,41 Local Switching Purchased As Fart of QLSP™
109444 Porls, Basle Plan
111 __Analog Pot 7.07
01112 Regldential end user eredit LAWLUR {51.78)
08.11,1.3  Efigetive QL SP™ Rasidantal Analog Port 5.26
108,11 1.2 Digitgl Port | Sypgorting BRY ISDN) $10.37
10edi 15 Pax oD Fot faog
100.11.2 Porty, H 80% YO Y Volumg Retention Fian Requiramants Ars Mat
1091121 Anglgg eort §872
1091122 Angl I credit LaWLIR (§148)
i08.11.2 ot ~ Analog Porl $8.24
108.11.2.4  Digital Pgrt [Sypporing BRE )SON) $10,37
100.11.28 Pax DD For $3.82
168113 Parts, if #0% YOY Volymsg Rotentlon Fign Bguiremants Ara Mat
106.11.3.1  Analpg Port §6.36
106.11.3.2 Analpg Port, Regigontal eno ygeroredit, LAWUR (3118}
1061133 Effactive QRSE I Ragdential Anglog Port §6.18
106.11.3.4 Digital Pert {Supporting BRI ISRN] $10.37
106.11.3.8 PBX OID Port %3.82
100.11.4 Ports, If 110% YO Volumeg Growth Plgn Regyiromants Ars Mat
108.11.4.1  Analeg Port $5.88
109.11.4.2 Analog Porl, Residential end user cradit LAWUR {%0.58}
198.11.4.3  Efective QLSP™ Residantial Analag Port $5.08
1091144 Digita) Port (Supporting BRI ISDN) $19.37
1091145 PR DIO Port [EEF]
4109.11.% Ports, If 120% YOV Volume Growih Plan Requiraments Ara Mat
109,115, Analog Port 485
1091152  Anatog Port, Resldential end user eredit LAVWLIR [F
1091153  Efectve GLSP™ Residentisl Analog Port $4.87
1091154 Digital Port (Supporting BRI ISDN) $10.37
091155 PRXOID Port §382
109.11.8 Porig, H 135% YOV Voluma Growih Plan Reguiramonts Are Mat
109.11 61 Analpg POrt $4.80
109,11 B 2 Analpg Port, Reaidential end user tredit LAWLR 30,27
108.11.8.3  Effactive GLEP™ Raajdeniial Analog Porl $487
4 Digital Port (Su ing BRI IS0N) $10.37
108 11,85 PBX DID Pert 362
109.91.7 [
108,117 1 _QLSF™ Residential and Business (Per MOL) ]
| 1064172 _qLSPm Conbrex ISDN BRI, PAL, and PBX Analog Trunks (Par bna/Trynk) LIGLIEM §0.83
109.11.3 Swilch Faatures -
108,11,8,1  Accour GOORS - per system FZRPS %80.16
109.17,0,2 Attondant Aceass Ling - per sklon Ine DZR §1.18
108.11.8.3 MGHN, $m
Avdinlg Mesaage Waiting kww —
108,11, 84  Authorizehon Codee - per system FYPS §228.78
108.11.8.5  Automatic Line (per station line) IEIVPB $£0.34
106.11.5.8  Actomatic Route Salaction - Comion Equip. per syslem FaGPG $2.103.53
108.§1.8.7  Call Orop NAFID 3044
108.71.8.8 NXB N,
Call Exclusion » Automatic. {ISOM}
108.11.89 NAFID $0.67
Call Exctusion « Manual {ISON)
106.11810 £all Forwarding: Budy Line/Don't Answer Prog Sve. Estab SEPFA 515,68
108.11.8.11 £all Forwareing: Don'l Answer BAH, 53789
BOHHG,
EVD,
VDHG
105118 12 Call Waiting Indication - gar tinsing &late WUT 3101
149.11.8.13 HYE, HYS 31.208.51
CENTREX COMMON EQUIPMENT
108.11.8.14 CF Don't Ang X Cust. Prog. - Per Line FEW 31.01
109.11.8.45 CLASS . Calf Traca, Per Qocumance MO SO 32.18
109.11.6.18 CMS - Pai nti PTGPS 3488.73
109.11.6.17 CMS -« tgm I - |nitlal Ingtallation MBEXX 5-97_3‘44
109.11.8.18 CMS « Systam Establ - uant Inatallation lﬁVWCI 3485.72
109,11.6.19_Confaranca Calling - Mael Ma | LT §4236
105.11.9.20 Confaranca Calling - Preset |I\_ADBPK $a2.58
109,11,8.21_Oir Sta SetBusy Lamp Fid per amangemenl BUD 3034
109.11.8.22 Dirgcted Gafl Pickup with Barge-in | ] $20.20
16911833 Directed Call Pickup without Barge-in ) 2020
108,11.8,24 _Distincliva Ring/Distinctive Call Waiting RN 34038
108.11.8.25 Expansive Route Wamning Tone- per systam AQWPS 572,05
108.11,8,26 Faciuty Restriction Level - par system FREPS §44.97
109 118,27 Group Intercom N 5048
WEI1H2E HLA, HLN $1.0%
HOL Line « per line
108.11.8.26 Hunting: Multipogition Hunt Queuin MHS 334,68
108.11.8.30 Hunting: MUtiposion wilh Annguncement in Queus MHW §34.88
10%.11,8.31 Hunting: Mulllpogition with Music in Queus MEHPS $40.82

Qwest Local Services Platiorm™ Agresmant

QLSP™ Rate Sheat-v1.2.3 04.11.08
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109.11.68.32 1S5CN Shon Hunt NHGPG 1.70
108.11,8.33 Lowdspaaker Faging - par trunk qroup FTIGFG $176.87
100.44.8,34 Moke Busy Atrangemiunts - per group ABAEX, 3067
Pag
108.11.8.38 Make Busy Amangements - par lina IMB4 10487
109.11.8.38 Measage Center - per main statlon ling [MFR $0.04
108.11.8.37 Message Waiting Visual MV5 0.3
106.11.8.38 Music On Mold . per systern MHHPS $231.18
108.11.8.38 Privacy Release WP 2048
108.11.8.40_ Query Thme aTiPK 3034
100.11.8.41_ SMDRP - Archived Data [sR7Cx ST
100.11.8.42 EMOR-F - Harvice EFtabiGRmant Chy., Inilis Installation SEPSP, 325,94
SEPSR
109,11.5.43  Station Canp-On Service « per maln station CPE [TEY)
119.11.8.44 Tima of Bay Cormol for ARS « per system ATBFS £126.08
100,11 845 Tima of Gy NCOS Updaie AAT $0.54
109 11,846 Timg of Day Roulyg - pes line ATE §0.52
1838.11.8.47 Trunk Viificalion fom Designated Staton BVS a6
408.11.8.48 UCD in hunl group = per line MHM, $0.67
HELU, NZT
106119 Othar
106.11.9.1  Customn Number Sea Applicablg Cwest Retal
Tariff, Catalog or Price Lis! less
Digacunt {which will Be pravided.
pursuant 'o igmsy angd
conditions in CLEC's ICA).
108.118.2 PBX DID Gomplex Trangighon Gigits Qutpulsed Signaling Chng. $14 39
108.110.3 PBX DI Gomplax Trangigion Qigils Signaling Chig, Fa3ed
j0B.118.4 PBX GIgy Blpgk 53524
1081185 PBXDI f 20 [Xh ]
100.51.68 PBX DID Resarve Seguantal Nympar Black Sandn
108,11.87 PBX DID Resgrva Monsaquantigl THg. $23 B
1095108  PBX DIC Nonsequential THs jasar
| 1004110 Subysgugnt Order Charge MHCUU 1275
1001111 Qwast Corporation {QG} IntralATA Toll, LPIC 3123 Sog Apglicable Cwes! Retall
Tanff, Catalog or Pricg List loss
Dincount (which will Be pravided
purguant fa terrs and
condiions in CLEC'S ICA).
199,39 Wiscolgnacus Charga
10§.30.9 Non-Deaign
109.20.1.1  Trouble Isplation Charge (TIG LTESX bl
10930 2 Rogign
1090 2 1__Maintenance of Setvice
108.20.2.1.1 Bagig
108.20.2.4 1_Firgl Ingramant_ YWY "
106.20.2.9.1. h Addi nt lngw( b
108.20.2.1.2 Qvertime 1
109.20.2.1.2, Firat Increment MVWORX -
A9 20 212 Esch Addilional increment MVW2X il
109.20.2 13 Pramium
108,20.2.1,3, Firsl Increment MVWPX Hh
109.20.2.1.3. Each Additivnal Ingrement MVAWEX H
108.202.2 Qptigngl Tasting (Additional Laber)
2] I¢, Firat and Each itignal In DTNBX “
2.2 Overlime, Firsi an i ment OTHOX b
09.20.2.2.3 Prumiym, Firgt gnd E5ch Additional Incremen OTHPX -
109,203 Dispateh (Additional Dispatgh - No trouble {pund) TEDC, -
109.20.2.2_Drgpatch for Malntenancs of Servieg - No Troybla Found VTRDM 2
| 106.20.3 Dexign and Nop-Depign
108.20.31_Tr - Pramigag Visil Char) NETCY i
108.20.3.2  Prami: Wi
109.20.3.2 ¢ Bagig
10920 321 Firstincrement HEDT1 m
106.20.3.2.1_Kach agditiongl Increment HRDAL "
108,203.2.2  Overlime
106.20.3.2.2. First incroment HRD2 -
108.20.3.2.2. Each Addilignal Ingrpment HRDAZ -
10920323 Pamum
19929 3.2.3, Frel Incramenl, HRG 2 i
108 30,3.2.3, Each Adgitonal Increment HROAS -
109.70.33 Network Premizgs Work Ghargo
109.203.3.1__Bagic
10920331, Frstincremant HEH1] -
109.79.3 3.1. Each Additional Incrameén HMRHA -
0u20333 Ovorlme
109.20.3.3.2 Fimt ngremant HRH12 -
108,203 3.2 _Each Additignal Increment HRMAZ -

Qwest Local Sarvices Plattorm™ Agreement OL5P™ Fata Shael-v1.2.3 04.11.08
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10830.3.43 _ Premium __
108.20.3.3.3. Firgt Incrgment HRH13 -
108.20.3.3.3. Each Additignal Incramant MRHAS "
108.20.3.4  Dae Change VTBOG -
108.20.3.5 Design Chanpe 28 »
108.20.3.0  Expedite Charge, Per day advanced ECDDB i
108.20.3.7 Cancallation Charge No USOC [[&]
109.23 ™ Hation and Convaraion Monrecurring Charges (WRCk)
E] any c
106.23 11 __QLIF™ Busi X, P nd PEX Analeg non-DID Trunks, Rasidantial
108 75111 Fiest]ing (Mechgnized) REGAL §1.50
ey E Rt $0.50
30923113 Firgtying (Manual) R $15.00
308 337 14 Gaen Agaiignal Ling (Manygh) URGCZ $2.00
109.23.1.3 _GLEP™ FBX DID Trunks
100.25.1.2.9 Firgt Tronk URCCD 51859
100.231.2.2 Each Additianal FFA
106.23.1.3 QLEP™ [EDN BRI
108.23.1.3.1 Firgl URGCU 513.61
1068.23.13.2  Each Additisnal §2.81
109.23.2 Inxtaliation Nonreturring Charges
106.23.2.1 OLSP™ Business, Contrex, PAL, and PBX Anabeg non-BID Trunks, Residantial
108.23.2.1.1  Firat Line {Mechanized) NHZRA $60.00
108.23.2.1,2_ Each Additional |ine (Mechanlzed) NHCRE 518,00
08,23, 21,3 _ Flral Line [Manyal) NHGRE $75.00
109.23.2. 1.4 Each Additional Line {Manual} NHCRD $20.00)
™ D $177,43
inpgagld QUEp™ ISDN-BR) $312.87
100.232.3 Qwest AlN Features Sea Applicable Qweat Retall
Tarill, Catalog or Fnca List lass
Discount (which will ba provided
pursuant to lerms and
conditons In CLEC's IGA),
109234 Qwast Volca Massaging Barvigas See Applicatla Qwest Ratall
Tariff, Catalog or Price List less
Dizcount (whith will be pravided
pursuant o terms and
conditiony in CLEC's 1CA).
112 Operational Support Systems
1121 Daveippmant and Enhancamants, per Locyl Bervics Reguoyt
112.1.% OS5 Start Yp « Per Elagtronic Crdgr All charges and Incremants
11212 OS5 Stan Up « Per Manual Qrdar equal the comparable charges
and Increments providad In the
Qwaest Wholesals PCAT,
T
112.2 Ongoin, ratlons, par Local Sgrvice R t [
11221 IMA Jngaing Main! Al ¢charges and incremeanta
11222 EDI Ongoing Maintanance Expensa, per Order equal the comparabla charges

and ingremanls provided in the
a lgeala PCAT.

112.3 Dalty Usage Recorda File, par Record

All charges Bnd increments.
equal the comperabla chargas
and Increments proevidad In the

Qwast Wholasate FGAT.

. Universal Servce Order Codas (LV5QCs) have bagn provided In an affart ko 9ase tem descnption and USOC asseciation with charges, In the avent LS0Cs are inatturate

or are revised, Crwest rexerves the right o corract the Rate Sheat. In the avant of any signtticant changed(s), notification will ba provided via the standard naiification

Sea Applicable Gwest Raetail Tarfl, Gatalog or Price List for all charges and Increments.

1 QLSP™ Businass and Regidgntial sarvices utiiza the same Class of Servica and line Universal Sendce Order codes (US0GCs). QL SP™ Rasidantial services will be billed
At the Analtyg Por rain and only thosa inas that spacifically quallfy for and ara identified a5 serving a rasidental gnd-usar customar by the presence of the LAWUR USOC

will racpva tha Residantial and user cmdit.

2 CILSP™ sarvice inckicns nandiseriminatory access o 20l varical swilch faatures that 3re loadad in Qwest's End Office Swilch. Sae tha PCAT for ali compatbla and
available verlical dwitch features. Cnly verlical switch faaturas with Non-Reruming, Recumng, or Per Qccurrence charges are fisted. Mon-Racurring charges are applicable
whenever a fuature is added « whether or new installztion, convarsion, o change order agtivity. Those vertical awiteh fealures nol Hated have & rate of $0 for Monthiy

Recurnng, Non-Recurting, or Per Cecurrance changes.

3 Ruserved for fulure use.

4 The Subsequant Order Charge is applicable on 3 per croer basls whan changas ara requestad 10 existing service, including ehanging a telephonea numiber, Initiating ar
ramaying SusprRnsion or Service, denying or reslonng sersce, adding, ramaving, or changing featuras, and othar similar regquesis.

) QLSA™ ISDM 8R1 and PBX aro "Dosign™. Ramaining GLSP™ sanvicos are "Non:Design™. All sharges and incrernents shall be the same 35 the comparable charges and
increments pravided in Gweat Relail Tadls, Catalogs, o Prise Lisls and are subject 1o change bagsed on changas in those undarlying Gwas! Retail TarfTe, Calalogs, or

Price Lists. In the event a rale changes, notfication will be provided via the standard nofification process.

Cwast Local Sarvices Platform™ Agreemant QLSF™ Rate Sheat-v1.2.3 04.11.08
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[ whera the service has been deamad to ba a Telacommunications Sarvice, he Distount will be provided pursuant 16 CLEC's ICA. Whera the service is not a
Talecommunications Sarvice, the discourd will ba 1%,
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10e.4 sharud Tran-ggrl Fur;hand Ag Part of QLEP™

100.8.1 GLSP™ Raesidantial, Bysiness, gnd PAL (Far MOU) — $0.0010400
100.8,¢ QLEP™ Centrox, ISDN BRI, gng PR Anslog Trunks (Fer ling/runk) UGUST [TEE]
1o0a.11 L ltehing Purchaked Ax Pa ™
10 Ports, Bakic Plan
108.11.1.1  Analoy Porl 532
1112 Fenidential end user credit LAWLIR 2 38y
01313  Etfectve QLSP™ Residemial Analeg Part 24
02 11,14 Digial Porl (Supporting BRI ISTON) §10.27
091416 PR DID Por §6.84
106.11.2 Porty, if A0% YOY Yolyma Retantion Plan Requiraments Arg Mgt
1091921 Anplog Port 55.05
109 19 22 Anglog Port, Resktential end user credil LAWUR (52,14}
109 {123 Effertve QL 5F™ Repidental Analog Por 4201
108.19.2 4 Dhgitg| Po(l (Gupporing BRI ISDN) $10.27
ioad4 s  PEX DID Port 56,54
108.11.3 P Voluma Retantion Plan Requirsmenty Arg M
1091131 Analog Forl 4.79
1 Anal o, Residential end user credit LAWLIR {$1.91),
108,71.3.3  Effeclive QLEP™ Residenlial Analog Port 288
108,11.3.4  Digilat Port (Supporting BRI 130N §1027
W8 1135 PRX DID Porl 3684
08.11.4 Party, ¥ 110% YOY Yolume Growth Plar Requiremunts Arg Mat
110 11.41 I 4.2
106.11.4 2 _ Analog Port, Residertial and Leer credit LAWLIR 151 43
106,143 Efogivg QLGP ™ Resigenal Anslog Port 25
108.11.4.4 Digital Porl {Suppgrting BRI ISONY §10.27
109.11.4.6 PBX DiD Port §36.84
109115 Paria, If 120% YOY Volumo Growth Plan Hequirgments Are Met
108.11.5.1  Analoy Porl §3.72
108.11.5.2  Analag Porl, Residantial gng pser credit LaWLIA (30,06
106.11.5.3 Effoctiva GLSF™ Rosiuentil ANpigg For) 3276
108.11.5.4 Digital Port (Supporting BRI ISDN} £10 27
108.11.5.5 PBX DIl Port 5604
109.11.8 Ports, i 138% YOY Vgumn Growth Plan Beguiramaents Are Met
§06.11.6.1  Analgg Part M
$08.11.6.2 An.qluq Part, Residgntial LAWLIR 150 751
P™ Residantial Analog Porl §2.70
109.11.6.4 _ Digitat Port (Supoorting BRI ISDN} $10.27
105.11.68_ PRX QIp Port 19,54
108117 Loacal Switch Usaga
108.11.7.1 QLSP™ Residential, Busingss, and PAL {Par MOLI) $0.00133
19811.7.2 GQLSP™ Centrex, 1SON BRY, ng PHX Aipg Trunks (Per Lina/Trunk] UGUEM [IKH
410811 | aturas
108.11.8 1 _Accoynt 20483, per Gyalem AZBPS 300.08
108.11.8.2 Attengant Access Line, per Station Ling DZR §131
108.11.83  Audible Measage Wailing MGHN, $1.05
MA
10841 8.4 authorization Codes, per System AFYPS 254 37
10811.85 Aulomalig Ling ETVPD $0.38
109.11.8.8  Aularnaticc Route Salaction - Common Equipnient, por Systgm FSGFPG $2,080.70
108.11.8.7  Call Drop MNA-FID $0.44
109.11.8.8  Call Exi ggign - Aulamatic NXH8 (ISDN} 31
108.11.849  Canl Forwarding: Busy Line 68, 6BJGH,| [RN
Eva
108.11.8.10 Call Forwarding: Busy Line - Don't Answer (Expanded) PV, 50,47
PAIHG
109.11.8.11 Call Forwarding: Busy Lina - Don'| Answer (Oveow) Eva, 5017
EV2HG
108.11.8 12_Call Forwarding: Busy Line - Dol Anvwer, Sanvica Extgblishment SEFFA 2107
106.11.8.13 C.Ell melm' Bugy Line - Incoowning ity BaB1X sS_Q.BJ’
108.11.8.14 Can Forwarding: Buay Line (Exparided) FRJ, $0.17
FRIHG
106.11.8.16 Call Forwarding; Bysy | ine [Extemal) EVBHG 017
108.11.8.18 Cali Forwarding; Busy Line [Dverflow) EVO, %0147
EVOHG
108.11.8.17 Call Forwarding: Busy Ling {Programmable), Each Line ERB [ TRE
J08.11.8.18 Calt Forwarding: Don't Answar &V, %017
EVDHG,
GeH,
BRHHG,
106.11.8.18 Call Forwarding: Don't Answer (Expanded) FO.l, 0.17
. FOJHG
108.11.8.20 Call Ferwarding: Don't Angwer (Brogrammable} ERD 3017
109.11.8.21 Call Forwarding: Dot Answer - Incoming Dnly 684 §36.87
108.11.8.27_Call Forwarding Variabla ESM 50.17
109.11,8.23 _Call Hold {Centréx) J8APPK 5037
11011524 CallTankler ] 057
10011825 Call Waling ( Cancel Call Wailing ESX 85Y 3017
109 11 | T iealion » j lale WUT §1,08
9,11 8 37 Centrpy Qommon Sqylpment HYE, HYS §1,430.82
0911 8.28 CLASS - Coll Trace, per Occumence NO USGT $0.17
08.11.8.28 CLASS = Galling mi mbar NME 7

Qwesl Local Services Platform™ Agreement aL5se™ Fate Sheat-v1.2.3 04.11.08
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= Calling Nul § Deliverry

100 11 NED $0.17
100.11.8.31 GLASS - Calling Mumbar Dellvery - Blueking NDD{ISON), B0.47
NEM, NKS
10811832 CLASSE - Conlinuous Redial NSS 50.17
109.11.8.33 CLASS - Last Gall Retyrn N5@ $0.17
106.11.8.34 CLASS = Pricrity Galling NSK $0.17
109.11.8.35 CLASS — Selecti Il Forwargin NCE 50.17
109.11.8.36 CLASS ~ Swelacti Il Rajgetion NSY $0.17
108,13,8.37, CMS - Packel Conlrel Capability, par_Systgm FIGES $502.24
Jg8,11.8.38 CMS - Syalem Establishment « Initial instaligtion MBBXX $1,004 48
8 _CMS - Syplem Establishrment « Subsi nt Ingtallghon CPVWO $5032 54
108,11.8.40 Conlersnca Calling - Mant Me MLIPHK bt G
108.11.8.41 Conlerence Calling » Preset I&ﬂPK Y]
1D8.11.8.42 Confarence Caling - Suation Dial {Buway) GVT J10.57
J08.11.8.43 Direct Station Seleclion / Busy Lamp Figld, par Ammanggment IELQ 50,17
108.11,644 Directed Cail Pick up 6MD $0.17
108,11.8.45 Dirgcted Call Pick up with Bangesin IﬂD §0.17
108.11,8.48 Dislinetive Ring / Distinetive Call Waiting RNN $&0 12
10g.11,8 47 Diglinctive Ringing (Distinctve Aler) WDD $0.1%
109,11, 8.48 Expensive Route Waming Tone, per System ACWPS 80 B4
1091184 ar Syslem FRKFS §43.02
108,11 [e] 30.57
10811851 H HLN 047
106,11 A 5g Hynting [Contrax) MO USOC 50.17
109.11 883 Hynting: Mytiposition Hunt Queuing MBS $37.48
109.41 B 54 Huynting: MuWposition with Anngungament In Quede |MHW $37.48
0u.11 888 Hynting: Myt BU [MOHPS $37.02
0@ t1 856 150N Short Hynl NHGPG $1.83
09 41857 1 kar P, FTQPG $1094.83
100.11,8,58 Make Busy Amengaments, per Group AGAEX, PEO $0.61
106.11.8.86 Make Bus ngaman r Lind [MET 081
106.11.8.80 Mes=a enter, por Main Station Ling MFR 44
100.11.0.81 Mewsape Waiting Visual h\lﬁ .44
100.11.8.62 Muaic On Hold, per Systenm IM_HHPS 52180
100,118 63_Frvacy Reledaa KTKFK $062
k] QTIFK $0.44
a1 B-F Arghlved Data §1686.28
149.11,8,66 SMOR-P Sarvice Establshment Charge, Initial Inslalizvon §361.84
106.11.8.87 Spewd Calling - Eight Code Capacity 5017
109.11.8.68 Speed Calling - Thiry Code Capacity £017
106.11.8.89 Station Camp - On Service, por Main Station $0.44
109.11.8.70 Thres Way Calling 17
109.11.8.71 Time of Day Controd for ARS | por Syst FIFTEE]
108.11.8.72 Time of Day NCOS Updaie 071
108.11.8.73 Time of Day Rouling, per Line §0.67
109.11.8.74_Trunk Verificalion from Designated Station S0.5
108.11.8.76 UGCR in Mynl Group, per Line $0.81
100.11 B.76 Warm Ling $0.17
108118 Qther
109.11.91  Cuatom Number |5%q Applicable Qwast Reteil Tanff)

{which will b provided pursuant tol
terms and condilions in CLEC e

Catalog or Prica List lesy Discountf

A
1004102 PBX DID Complex Tranalation Digital Slgnatin: 16,60
109.11.9.3 PBX DID Camplex Transiation 5 hanga 7 G
108.11.9.4  PEX DID Biock Com) I $2080
109.11.8.5 PBEX PID R | # Block $26,50
109.119,6  PBX DID Reserve Nonsequential Taltphona Numbers $24.71
109.11.9.7 PBX DID Nonsequentisl Tatgphong Mumbers §3a.27
100.11.19 Suhlggggm Q[!!I Shargy NHCUU $14.24
108.44.41  Gwast Corporation (C33) IntraLATA T, LEIC 5123 |5aa Applicable Cwent Retail Tarif)
Catalog or Frice List Iaas Discount]
(which will be providad pursuant to
terms and conditions In GLES'S
I0A),
108.20 Miscsllsnsous Charges
109.2041 Non-lraxign
109.20.1.1  Troubte lsnlsion Charge (TIG) MCE -
10%.20.3 Peglgn
1092021 Mainlanancg of Service
109.20,211 _ Basig
109,202,111  Firal Incremenm MVWXX -
106202112 Each Additional ncrement MYW1X "
10920238 Overlime
109.2021,21  First Incrament MVWOX il
109.20.2.1,2.2 Each Additionsi Increment MVWEX, -
10820 x93 Premiym
108702131 Firet Increment MYWPX "

Qweal Local Services Platlorm™ Agreament
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1008.20.2.13.2  Each Addiional Increment MVINEX
2.2 licwaa] Teastingy (Additienal Labory
106.20.2.2.1  Basle, Firsl and Each Aggitiong] Ipcrement OTNBX ¥
108.20.2.2.2  Overlime, Fiesl ani mngrament. OTNOX "
108.20.2.2.3  Premiurh, Firgl ang Egch Addilional Increment OTHPX "
1082023  Dispatch [Additigral Dispateh « No toubla fpung) VIEDC "
2.4 Diapatch for Maintenance of Service « Mg Troubla foun VTEDM -
03 and Non-Design
D203 Trp Charga - Prami Vislt Charge f{wia] -
1082032  Pramiges Work Gharge
10970321 Pasic
108203211 Firat Increment HRD11 "
108203212  Epch Addilional Increment HRDA1 "
‘lﬂE 2!2 3 2 2 Qvgglmg
109203221 Firstincrement HRD12 s
109203228 Each Additional Increment HRDAZ -
100.20.3 2.4 Premmium
100203231 Fugtingrement HRD13 -
A0 [i{fa] t HRDAZ i
108.20.33 MNatwork Promises Work Ghargg
100.20331__ Bawmc, First Incrgment HRR1) i
109.20.3.3.2 1 h Additignal Ind t HRRAT -
108.20.3.33 OQwvartima, First ingramant HRR12 “
108.20.3.34 Chartima, Each Additional Ingrmant HRRAZ “
109.20.3.3.6  Prermium, First Incramant HRR13 “
106.20.3.3.6  Premium, Each Additional Ingramegnt HRRAZ "
108.20.3.4 Date Chanpe VTEDC "
109.20.3.5 Dasign Change H2B i
109,20.3.8  Expedite Charge, Par day advanded EQDDB -
108,203 7 Gancellation Charge No USQGC ich
104,23 QLESP™ ingtgligtion gnd Convarsion Nonrscurring Charges (NRCa)
109.21.1 nvargion M
10agaid ™ AL, and PBX Analog hon-DID Trunks, Rusldental
0 gal1 11 FimiLing (Mechanized) URCCL $150
100.23.1.1.2 Each Additignal LIna (Machanizad) URCEY §0.50
1068.23.1.1.3  First Ling {Manual) LIRCCY 31600
108.23.1.1.4 Each Additional Ling {Manual) TRCCE £3.00
108.23.1.2 QLSP™ PBX DID Trunks
198.23.1.2.1  First Trunk LIRGCD $30,11
198.23.,2.2 Each Addilional 5285
10023 9 p |
108.23.4.3.1 _Firgt URGCU $32.01
108.23 1. | $2.85
1098.23.2 Instailation Nonrecurring Ghargey
1002324 QLEPT™ I trax, FAL and PBX Analog hon-DID Trunks, Roxidentlal
10938211 First Line {Mechanizad) NHCRA $80.00
10833212 Each Addiional Line {Mechanized) MHCRG $18.00
109292 1.3  First Line {Manual) MHCRB §78.00
10823214  Each Additional Line {Munual) NHGRD §20.0
1082372 QLSF™ Analog DID PBX Trunky $15.42
1062323 GLER™ ISON-BRI $310.82

108,233 Qwarst AIN Features

Saa Applicable Crwest Rlail Tad,
Gatalog or Price List less Discount
(which will ba provided pursuant o
terms and conditions in GLEG's
ICA).

100.23.4 CQwasxt Vaica Mexsaging Sgrvices

See Applcabla Cweslt Reta)l Tart,

Catelog or Prce List iess Discount

[which will ba proviged pursuant to
tarms ang condilions in GLEC's

ICA).
I
11
112 Drvalpmegnts and Enhancamants, per Local Service Request All charges and incramarits aqual
1412.2 DnEEiﬂE Dguﬁllibns par Local Sarvica Request the comparabla charges and
EFE) Dally Usage Racorgs File, par Record incremants provided in the Cwast
, Whaolesale PCAT.
Hotes )
: Unlvarsal Sarvce Ordar Codes {L1500G5) hava bean provided In an effort to easa llem deacrplion and USQC sssoclation with chargas, In tha avent LISOCs amg indecurals of
ara revised, (wast reserves the ight to coract the Rate Sheal. in the avent of any significant change(s), notification will ba provickd via the atandard nolification procass.
- Sea Applicabla Qwas| Relall Tanff, Catalog or Price Liat for 8l charges and Incramants.
1 QLSP™ Buslness and Reaidantsl services utilize the sarmae Class of Service and line Universal Service Ovder codes {US0Cs). QLSP™ Reskdantial servicas will be billed at

Cwest Local Services Platform™ Agreamant
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tha Analog Port rate and only those ines that spaciheally qualify for and are identified as serving & residential end-usar cugicmer by the prasance of the LAWUR USCC will
rReaive the Residanital and user cradit,

2 OLSP™ service includas nondiscnminalory ccass to 3l vartical switch featuras that are loaded In Qwaests End Crffice Switch, Sea the PCAT for all tompatible and available
vertical swilch faaturas. Only vertical switch featuras with Mon-Recurming, Recurming, o Per Decurmence charges are Yisted. Mon-Recumng charges are applicabla whenever a

feature is added « whathgr on new installahon, convarsion, or change ordar aciivity, Thosa vertical switch 1eatunes not listed have a rmte of $0 far Monthly Recurring, Nons
Recuming, or Per Qeourmanca chargas,

3 Raszarved for fulurg usa,

[ The Sutrssquert Order Charge is applicable on a por arder basis when changes are requasted to existing scrvice, including ¢hanging a welephone numbar, inltiating or
rEmoving Suspénsion or Servic, derying gr restoring sedvica, adding, remaoving, br hanging features, and other similar requasta.

5 QLSP™ ISDN BRI and PEX are "Dosign”. Remaining OLSP™ sérvices are "Mav:Design”. All charges and indrements ahall be the same as the comparable charges and

incrementa provided in Qwest Rotail Tarifs, Catalogs, or Price Lists and are subject 16 change based on changes in (hose undedying Gwest Reta)l Tariffs, Catalogs, or Price
Lista. Iy (e evarit a rate changes, notfication will be provided via the standard natification pracess.

B8 Where the sitvice has baen deemed 10 v a Teletommurtications Service, tha Diseount will be pravided partuant 1o CLEC's ICA. Where the servica i5 nal 3
Teledomrunications Samrica, the discount will bg 18%.

Cwest Local Services Platfiorm™ Agrgament GLSP™ Rate Sheal-V1.2.3 04.41.08 2
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od As Part of
5P ™ Raaldantial and Bugineas (Per MOL) $0.00136758
108.8.2 GLSF ™ Contrax ISDN BRI, PAL, and PBX Andlog Trankg (Per ling/trunk) UGUST $0.44 3
[108.14 Latal Switching Purch: gp™
109.11.1 P Bayl
106.11.1 ¢ __Anglog Por £8.80
10617.1.0 Reggential end ycor cragh LAWYR $5.16] 1
108.11.1.3Effactivg QLS ™ Ragidenfiol Alalog Porl 354 1
108.11.1.4 Digital Port (Supporting 8R11Z0N) $18 61
108.11.1.5 P&X DID Part $41.08
109.11.2 Ports, If B0% YOY Vplumg Retgntion Plan Requiraments Are Mot
108.11.2.1 _Analog Pod ‘ [T
108.11.2.2  Analog Pod Residgntial gnd ysar crodi LAWLIR ($4.78) 1
109.11.2.3 Efnctive QLSP™ Residantial Anglog Port $3.60 1
108.11.2.4  Digital Port {Supporting BRI IGBN) $18.81
108.11.2.6 PAx DID Part $11.08
108.11.3 Puorts, If 80% YOY Volume Retentton Plan Reguirgmonts Are Met
109.11.3.1  Analey Port 7.82
109.11.3.2  Anaksy Part, Residential and usar it LAWUR ($4.35) 1
108.11.3.3 Effective QLSP™ Regidantial Analon Mot 3.57 1
108.11.3.4  Digrital Part {Supparting BRI 1S0N) §18.61
108.11.3.5 PBX DID Porl $11.08
jo81.4 Porig, It 110% YOV Volume Growth Plan Reguiramgnty Arg Mei
091149 _Analeq Port $7.04
1091142 _Apaleq For, Residenlial end user crodit LAWLIR {$3,55) 1
08,1143  Effactive QLSP™ Reaidenlial Aralay Port $3.49 h|
105 t1 44 Dighgl Port {Supporting BRI ISON) $18,61
1891145 PEX DD Part $1106
109.11.5 Porty, H 130% YQY Yolums Growih Plan Requirsmenty Are Mat
08 11,61 Anglog Porl $6.18
0a 152 Anglog Port, Residenlial end user credit LAWUR {$2.74) 1
091163 Edpctive QLSP™ Residantial Analey Porl $3.42 1
108.11 6 4 Digital Port {Supporting BRI ISDN) $18.81
109 1165 PBX DID Por $11.08
108.11.4 Ports, i 138% YO Vplymg Growth Plan Requirements Are Mat
108.11.6.1  Anaigg Port TR
108.11.8.2  Analog Part, Resigential end yeer cradit LAWLR (52,573 1
e e al08,11.8.3  Effeciive QLEP™ Residental Analog Port $3.08 1
106.11.8 4 Pigital Por (Jupporing BRI ISDH) $i8.81
100.11.6.6 PR DID Porl $11,06
109.11.7 Local Switch Lisagy
106.11.7.1  QLEP™ Rasidentlal angd Businaca (Par MOU) £0, 000702
i08.11.7.2 QLESP™ Centrox ISDN BRI, PAL, and FBX Analoy) Truriks (Per Ling/Trynk) UGLIFM %458
108,11,8__  Switch Faatures : — 2
108.11,8.1  Account Codes - ped systenn AZBPS $B1.28
108,11.8.2 Atendant Access Line - per slation lina [VF $1.97
108.11.83 Audiblg Massaga Waiting MGH, $1.03
MWW
109,13.8.4  Authorization Codes - pér syslem Y P 243 08
108.41.85 AutomaticLine, per station fino, [ETVE 50.55
108.11.88 Auf tic Rt tion - Common Equip. per syater FEGPG $2,132.63
108.11.8.7 _ Gall Drop NA-FID 5035
108.11.8.8 NXE 51,03
Call Excluaion - Auloinatic (ISDN)
108.11.8.8 NA-FID $0.63
Call Exclusion « Manual IDSN)
108.11.8.10 Call Farwarding Ingorming Only BOE1X 8. 52
106.11.8.11_Call Forwgrging: Busy Line/Don't Answer mmabl blishrivent SEPFA [¥T)
108.11.8.12 Call Waiting Indication - par timing state WUT £1.03
108.11.8.13 HYE, HYS $1.220.34
CENTREX Common Equipment s
105 11814 CF Don't_answer/CF bus: rP able - per Line FE3W $1.03
108.11.815 GLASS - Call Trace, per Occurrence NOLUSOC 5146
0911816 CLASS . Continuous Redial NS5 1.28
0911217 CLASS . Last Call Ralum NSQ 1,28
0911818 CLASS - Pricnty Calling NS 1.22
0911819 CLASS . Salechve Gall Forwarding NCE 1.28
[i] 20 _CLASS . Splective Call Relection NEY 1.22
09 A_GMS - PACKET CONTROL CAPABILITY, PER SYSTEM PTGPS $493.50
108.11 832 GMG - Sy STEM ESTABLISHMENT » INITIAL INSTALLATION MBEXX SpB7.00
108.11.8.23 §M§ - §V§m ESTABLISHMENT » SUBSEQUENT iNSTALLATION CPVWO $403.50
106.11.8.24 Conferance Calling » Meet Me WLIPE 43.15
108.11.8.26 Conference Calliny » Proset |MDBPK 43 15
108 11.8.28 Conf ca Salling - Staticn Dial GVT §48.28
109.11,8 27 GOir Sta Sal/Busy Lamp Fid per arrangerment BUD £0,25
109.11,8.78 Diraclad Gall Pickup with Barge-in M0 $20.48
0a 11 828 Direcied Cafl Pickup without Barge-n (] $20.48
02,11 4 30 Distinetive Ring/Dishnctive Call Wallln RNN 40.65
108.11.8.31 Expansiva Rouls Wamning Tona. par 3ystem AQWPFS 73,05
108.11.8.30 Faoility Resiriclion Leval - per system FREFS LT
108.11.8.33 Group Intefearm. Par Line GCN 50.48
108.11.8.34 HotLine - per line HLA, HLN £1.03
10%.11.8.35 Hunting: Multiposition Hunt Queuing « per groug MHS 3820

Owast Lacal Services Platiorm™ Agreament OLEP™ Rate Sheely/1.2.3 04,11.08 28
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y b T i bl hind LA ey i i i I
SRS e . : ;
109.31,8,36 _Hunting: Multipasition with Annpuncemant In Quaus MHW $30.20
10911 & 37 Munting: Multiptsition with Music in Guauas MOHFS £41.00
109.11.8 38 _1SDK Shon Huni NHEPG §1.73
109.11.8.09 Loudapsaker Faging - per frunk group PTARG $1ru.a3
109.11.8.40 Maka Rusy Amangamants - par group ABAEX, 50.48
FE8 )
109.11.8.41 Maka Busy Arangements - par ling MB1 $0.68
0811842 Massape Centar - par maln stetion line MFR $0.36
9_2 11,8 43 Meszaga Waiting Visugl, per ling wvs $0.35
9_9 1 44 Music On Hold . per syslam IMHHPS $23.50
0911845 Privacy Releasa, par station fina KT7KPK $0.48
109 11,8 46 Cluery Tite, per stalion linp QTIPK $0.36
1R 14847 SMDR-P - ARCHIVED DATA SRTCX $180.10
DD 114,48 SMDH P - SEHVICE ESTABLISHMENT CHARGE, INITIAL INSTALLATION [SEFPSF, $a44 87
- SEPSR -
i06.11.8.48_Stalion Camp-On Service - per main line, per ling LPE, $0.36
100118 Time of Oay Contrad for ARS « per dyslom ATBPS §127.82
106,118 #1_Time of Day NCOS Update A4 T }0.56
06,118 6i7_Time of Day Roufing « per fine ATE 30,52
0g 53 Trunk Vorification from Designatad Station BVS 3040
08,11 B.54 UCD In hunt group - par ling |MHM, 3068
HEW, NET '
109.11.8 Other
108.11.86.1  Cuslom Numbgr Sea Appicable Chwasl Retail Tant,
Calalog or Price List lass Qiscount
{which will be provided pursuant 1o
tarms and conditions in GLEC's
1GAY.
1(_}9;1.9‘2 PREX DI mplax Transighong Digi 1460
108.11.8.3 POX DID Complex Transiations Signaling Ghanga 24,05
108.11.8.4_ POX DID Block Compromise 26,88
109.11.6.8 PBX OID Group of 20 Numbars 3446
109.11.6.8  PBX DIO Reserve Soruantial # Block $26.64
108.11.8.7 PBX DID Reserve Non Sequential TMN $23.84
108.11.9.8  PBX DID NonSaquential TH $35.87
1081140 Subssquant Ordar Charge NHCGLUL $i578
1091111 Qweat Corporation (OC) IntralLATA Tell, LPIC 3123 See Applicable Gwast Retail Tarill,
Catalog or Price List loxs Discourt
{which will be provided pursuant o
\erms and candititns in CLEC'S
ICA).
Migcgilanagus Ch
108.20.1 Hon-Design
105.20.1.1  Trouble Isoknian Charge (TIC) LTESX "
109.20.2 Daslgn
108.20.2.1  Maintenanco of Sanico
108.20.2.11  Basgic
108.20.2.1.1.1__ Firgl Ingrorngnl AVAK .
106202112 Cgch Additiona) lngremant IEVW‘X -
1068202 13 Cyerime
108.20.21.21  Firsl Incrament MVWOX -
108.20.2.1.22 Each Additional Ingrérment IM\NW)( -
i06.20.2.1.3 Premium |
108.202.1.31 Firgt Ingrement |MVWFJ( -
108.20.2 1.3.2__Each Addihonal Incramgnt k] b
108.20.2.2 Oplional Testing {Additional Labgr)
10820221 Bagie, Firgt ang Ceh Adgitongl incrgment QINBX -
10820 8 2.2__ Owgrieme, Firgt gnd Eagh Adglbonal INGrement, OTHOX, -
10020223 Premium Pirst and Each Additlanal Incroment OTMPX o
Addit tch - Mo Wrouble fund) VTEDC b
105 2024 Dizpatch for Mainfangnce ot Service - Mo Trouble Foung YTEDM *
109.20.3 Dezlgn and Non-Dg;lg
108.203.1__ Trp Chi gmg - Pramisas \igit Ghargg o LISCG -
109.20.3.2 Promisgs Work Chamga
106.20.3.2.1  Basic
100.20.32.1,1 _ Firgl Ingramant HRD11 i
109.20.3.2.1.2 Each Additignal Increment HRDA1 "
10920322 Ovartimg
100.20.3.2.2.1  Firal Increment HRDZ s
109203222 Each Additional Incremant HRDAZ -
1020323 Premium
109.20.3.23.1__ Firgt Incrament HRD13 |
16.20.3.2.2.2 Each Addilipnal Incremant HRDAZ b
105.20.33  Matwork Pramises Work Charge
106.20.3.3.1  Basie, First Merement HRR11 -
108.20.3.3.2 Basig, Each Addilional Increment HRRAY b
108.20.3.3.3  Cwentimne, Firat Incemenl HRR1Z -
109.20.3.3.4 Ovartite, Each Addional Ingrament HRRAZ =

Cwasl Lozal Services Flatform™ Agresmant QLSP™ Rate Shaet\1,2,3 04.11.08
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T T

L I A L a2 T 1 5 h
108.20.3.3.6  Pmmiym, Firgt Increment HRR13 -
106.203.3.8  Premium h Additignal I ment HRRAS -
108.20.34 Date Change VTEDG -
106,20.3.5 _ Dealgn Change H2B -
100.20.3.6 _Expedie Charge Par day advanced EQDDE -
1092037 canceliption Charge Na USQC ICB
‘IBIlZE QLSP"‘ Instaliatlon and Egnvgr;lgn Nmrlggrrigg Enil:!!i {NRCa}
109231 nvargion Nonrgcuming Char
1002391 CHOP™ na on-D1D Trunks, Realdentiai
09.83.11.1  Figt Ling [Mechanized) ARG G $1.50
09331 1.2__Cach agoiigng! Ling {MBchanized) Rty $0.50
09,73 113  Figt Ling (Manyal} RGCY $15.00
Saga1ia  Each Aggional Line [Manua] RGCE §3.00
109 23.12_QLEF™ FBX OIp Tronks —]
W gAY Firgt Trunk URCCD $30.08)
1943123  Each Aggdihgnal $2.87
$06.231.3 QLEP™ ISON BRI
109.23.1.3.1  First URCCU $31.87
108.23.1.3.2  Each Additianal [¥XF]
309,43, Inatailation Nonrggurring Chargan
1082371 GQLIP™ Buainess, Cantrax, PAL, and PEX Analog nen-DID Trunks, Residentlal
10923211 Fistiing (Mechanized) NHCRA 550,00
108 23,14 Each Addiliona) Ling (Machep(zed) HHGRE 18.00
1002321 First Ling {Manyal) NMERD 79.00
108.23.2.1.4 Each Additipnal Ling {Manyal) NHCRD $20.90
108.23.22 GQLSP™ Analog DID PAX Trunky §165.;
1082323 P ISDN-RRI $317.33
109.23.3 Crwast AlN Foatures Sae Applicable Qweat Retalb Taniff,

Catslog or Prica List lesa Olscount
(which will be providad pursuant to
terma and condlticns in GLEC's
ISA).

108,214 Qwest Voice Messaging Bervices Sea Applicable Qwest Retait Tariff,

Gamlog or Prica List less Dizcaunt

{which wilt ba provided pursuant to
{erma and condidens In CLEC'S

ICA).
|
11 Opar, I
1z Daveloments and Enhancemenla, per Locsl Serviee Reguesl All chargas and incramgnts gouat
112.2 Ongoing Cperations, per Local Sarvice Requist the comparabla charges and
1133 Daily Usage Records fFlle, per Record ' incremanis provided in the Cwest
Whaolasale PCAT.

Universal Service Order Codes (JS00s) have baan provided In an affort 1o ease lem deacription and USOG assodkation with charges. fn tha event USCKCs are inaccurata or
ara revised, Qweat reserves Ihe right 1o correct tha Rate Shaat. In tha gvant of any significant changats), notification will ba providad via the standard notification procass.

Sae Applicable Qwest Ratall Tanfl, Catalog or Price Lial for all eharges and increments.

CHSP™ Businaxs and Residantal sendces utllize ihe same Claes of Service and ling Univergal Service Order eodes (LSO0Cs). QLEP™ Residantial sesvicas will be billed at the
Anglog Pon mig and anly those Ines that apecically qualify for and are identified as sarving a rasidential andsusar custamer by the prosence of tha LAWUR USOG will receivo
tha Rasidential and usar cradit.

CH5P™ marvice includes nondiseriminatory accasa to all verdical awitch features that ame Ibaded in Qwast's End Office Switth. Sga the PCAT for all compatible and available
vartical switch featyras, Only vartical swilch featurea with Non-Recurring, Recurring, or Par Ocoumance charges are listad. Mon-Racumng charges aem applicabla whenevar a
faaturg 15 addad - whathar on new Instaflation, conversion, or change order activity. Those vartical switch faaturas not listgd hava a ratg of $0 for Monthly Racumng, Nons
Racumng, or Par Gocumence charges.

Ragervad for lutura usa.

Tha Subsequent Order Charge i applicable on a par omer basis when changes are requastad to existing sarvice, Including changlng a telephane numbar, initiating or
removing Suspansion or Servicg, denying or restonng sarvice, adding, removing, or changing features, and cther similar requasts.

QLSP™ ISON BRI and PRX arg "Dasign®, Remaning QLSF™ sensces ara "Non-Destgn™. All charges and Incremants shall be the s8me a5 the comperabla chargas and
mcramants pravided in Qwast Ratail Tanffs, Catalogs, or Price Lists and are subject to change based on changes In those underying wast Retall Tantfs, Gatalogs, or Pnea
Lists. In the vant 3 At changes, nofification will be provided via the standard notification procesa.

Where Ihe service has bean deemead o te a Telgcommunications Seracs, tha Discount will ba providad pursuan! o GLEG's IGA. Whern the sorvice is not 4
Tetecornmunications Sanice, the discaunt will be 18%.

Gweal Local Services Platiorm™ Agreamant QLSP™ Rate Sheel-v1.2.3 04.11.08
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Chwesl Local Services Piatiorm™ Agreemant

Qwest Local Sarvices Platform™ (QLSP™) Rata Page - Utah

January 1, 2007 through Term*

by oty b

0! a Sh Trankport Purchased Ax Pa

10831 GLESP™ Pesideniial, Busingss, and PAL (Par MOLIY $0.0010350
A0@A.3 GhER™ Centrex, ISDN BRI, and PBX Analag Trunks (Far nafnnk) UGUET $0.33
109,11 Local Switching Pyrchased As Fart of QLSP™
i0e11.4 Poris Bgsic Plan
081111 Anglop Port §8.43
0491112 Recideplial end yger credit RAWUR (32,471
091113 Effactive I 5P ™ Resldantial Anafog Port §5.08
G911 14 Digitg) Por (Supporting BRI ISDH) §1536
9111 n 8 51
L[ Thik] Poyts, i B0% YOY Volume Retention Plan Requirsmanty Arg Mgt
109.11.2.1__ Anatog Port $a4
1091122  Analog Porl, Residontial end user credit P AWLIR 52113
1001123 Efeciive QLSP™ Residential Analey Perl $6.00
109.11,2.4 __Digial Pon {(Supporting BRI ISDM) $1p.38
1091125 FRX DIP Porl $6.491
109.11.2 Portg, It 30% YOY Yolume Retention Plan Reduiraments Are Mat
984131 Anglog Pod §7.68
09.11 33 anaiog Fort, Residential ond used credit LAWLIR ($1.75)
0s1123  Effactive QUSR ™ Residenial Analog Porl $6.654
1091134 Cigitg) Port [Supgoring BRIISON) $16.38
10911356 PEXDID Port 16.61
10e.11.4 P & Growth Plan Requireaments Ara Mat
105,114 1 _Anglog Fort $67
184143 anaipg Port, Regidentipl and ysqr credit LawilR 181.02)
105,114 3 Eflagtiva QLEP™ Rosideqial Analog Port 8612
106114 4 Digital Port [Syppoding BRI ISON) $165.36
I 1Ta8  FEx ip Por 851
108.11.4 Ports, if 120% YOy Volum nis Ars Mat
106.11.8.1  Anaing Port $5.80
108.11.6.2  Analog Port, Residentipl ond user crogit LAWUR {$0.30}
109.11.5.3 Effectve QLSP™ Residgntial Angl 45.60
108.11.5.4 _ Digital Port (Supporting BRI ISOK) $15.38
108,11.5.5 PBXOID Port 58,81
19e.11.4 . 8 Growth Plan Requirnments Ara Mat
100.11.6 1 Analon Fort &5 48
104.11.8.2  Aanalgg Port, Resigential and yser cradit LAWLIR $0.00
108.11.6.3 Effectva OLSP™ Rerdential Analop Port §5.48
1081184 Digital Pon (Suppaning BRIISDM) 31536
np1165 PBEX DID Port 6 01
K] Swilch Usage
e 1171 Ql Sp™ Residential, Business, and PAL (Par MOIL) 0,00
108,01.7.2 QLSP™ Centres, ISON BRI, and PAY Analpg Trynks (Par Line(Trunk) UGLIFM $0.00
109118 Bywiteh Faaturas
WP 1187  Accoon Codes - per System AZOES §43.80
1021183 _Attendant Acgess Line » per Station Ling DIR $0.63
108.11.8.3  Auvdible Message Waiting MGN, 30.86
MWW
109.11.8.4__ Authorizalicn Codes - per Svsigm AFYPS F131.37
108.11.8.5 Auvlomatic Ling ETVFE 19
i/ Automatic Roule Saléction « Comman I tam F5GFG $1,4n1.80
108.11.8.7 Call Orop NA-FIO £0.19
108.11.8.8 Call Exclusion = Automatr MNXB S0 56
(HSORY
j08.11.8.8 Call Exclusion - Manual MAEID £0.37
(tDXSh}
106.11.8.10 Call Furwarding Busy Ling - Incoming Onty HIBI1X $20 80
108.11.8.41 Call Forwarding Don" Answer ! Call Forwarding Busy - Customar Programmabla, par Lina  |[FSW %0.56
ioa1181 1l F: i ‘L Answar Incaming Qni agA $20.60
100.11.8.13 Call Forwarding: Busy Lina / Dan't Answer (Expandad) FuJ, $20.80
FVHG
108.11.8.14 Gall Forwarding: B ing / Bwar Progranmable Service Establishment SEPFA .50
108.11.6.18 Cail Forwarding: Don'l Answer 68H, EVD, S0.80
{EVDHG
106.11.6.18 _Gall Waiting Indigation, ar Timing Sigle WUT S0.E6
106.11.6.17 Centrex Gommaon i HYE, HYS $661.72
106,11.8.18 CLASS - Call Trace, per Qecurrgne NG USOC §1.78
109,11,8.15_CLASS - Continuoua Redial NSE 50.60
109.11.8.20 CLASS - Last Call Relurm NEE $0.70
1091 1.8.21_GLASE - P H5K 30 e
10e. 1 B 2 ASE - Galach NCE 50.80
105.11.8.23 CLAM_Q:_HM NSY, $0.86
105.11.6.24 GMS - Packntg mrod Capabiity, par Systam FTGPS 5288,51
B.25_GM \efm Ealablishment « iniligl ingtallatign Iﬁﬁu $533.01
10911828 CMT - §y§l§m Eptablishiment « Subtequant Instaliation CPVWO 28681
0911827 Conlarance Calling - Meet e (XU 53,30
109,11 829 Confgrnge Calling - Preast MOSPR $23.30
10811639 Dir 1 / Busy Lamp Field par Amangerdent BUD $0.18
10811830 D Eﬂﬂﬂf&i Pigkup with Barga-in eMD 11.06
109, 11.6.31 Diracted G31l Figkup withoul Barge-in 690 $11.06
10811832 Distinctive Ring 7 Diglinctive Call Waiting RHN 2212
109 15,433 Expanslve Routy Waming Tone, per Syalem AQWPS 38.45
g 11,834 Faciiy REgighon Leve), per System FRKPS 24,27

QLSP™ Rate Sheet-v1.2.3 04.11.08
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QOwest Local Servicas Platform™ (QLSP™) Rate Pagae - Utah
January 1, 2007 through Term*

A B R T R v 7 o e
1 IGCN $0.25
10911838 Hotling, paring HLA, HLN f06671 |
(011 B 37 Ing: i TMHE F21.17
0911 838 Hunting, Mulipsition with Announcgment in Queus JrHw 32117
[(EREN: Hunting: Mutiposition with Muaic in Quew MOGHPS
108.11,8.40 ISON Shor Hunt MNHGPG 3093
10919, 3.41_| cudepaaker Paging.- per Trunk Group PTRFG
108.11.8.42 Make Busy Arrangemaents,- par Group ABAEX, $0.37
FEg
10911 #.43_Make Pusy ATENgamants, per Line Mg 30,37
109.11.8.44_Mapaage Canter per Main Station Lina MFR §019
109 11,845 Measage Waiting Vigual M5 3019
4 Iz n_Hold, MHHPS 512.60
102 11847 Prvacy Rolegga TP $0.28
109.11 8 4| TH QT 1PK 30.19
100.11.8.49 SMDR-P - Achived Data SRICK Jar7.28
106.11.8.50 SMDR.P = Sarvicg Establishmant Charga, Inital on SERSF, $184.15
SEFSR
108.11.8.51 Slalion Camp-Cn Service, per Main Stavon [eI §019
19R.118.52 Tima of Day Conlrol for ARS - par Syatem ATBPS $66.03
108.11,8.53 Tima of Day NCOS Lipdalg - 1AaT $0.30
109.11,8,54 Time of Day Routing,- par Line ATB $0.28
B.55 Trunk Verficalio igna tation BVS §0.22
108.11.8.58 UCD in Hunl Group, per Line MHM, $0.37
ML), NZT
19g419  other
139.11.91  Custom Number Sea Applicable Qwast Retall
Tartit, Catatog ar Frice List sy
Discount (which will be pravided|
purauant 1o terms and
conditiona In CLEG's 1CA).
108.4108.2 PAX DID C.nmglmc Translatipns Digits Qutpuyl ;gg S'E FIt] Signaling 14,71
108.118.3 PBX DID Complex Translatons Signaling Changg 24,95
108.11.6.4 PBX DID Block Comprewnize Sa808
108.11.8.5 PBX DID Group of 20 Murnbars - $3470
108.11.6.8 PBX DID Resarve Sequenlial ¥ Block 2503
106.11.6.7 FBX DID Resarve Monsequentlal Telephons Nurmber 2420
108.11.88 FBX DID Nonaequential Telephone Numier 3641
16 Orgar Chargs NHCUWY 33.80
1094141 Qwast Gorporation (QC) IntralATA Tall, LFIC 5122 See Applicable Qweat Ratall

Tanfr, Catalog or Prica List s
Discgunt (which will b provigsd
pursuant to tgmms and
condifions in CLECs ICA).

108,20  Miscgllaneous Charges

100.20.1 Non-Degign

108.201 1 _ Troubla tsgiation Chargp [TIG) LTESX, had
108.20.1.2  Matwark Premises Work Charga - Baslg
109.20132.1  Firgt Incramant HRH11 s
a2 EEE Agditional Incrament HRHA1 e
108.20.2 Daxign
109.30,2.1 Mgintgnangs.of Sarvice
10920211 Basic
108.202.4.1.1  Frst Incrament MVIAY i
108.20.2.1.1.2 Each Addilignal Inetmipnt IEVWD( i
108.20.2.1.2 Cwerlime
106.202 12 1 First Ingrgmant RVIVELE il
109,202 27 Cach Addiional Ingrament MYWZE =
109.20.2 1.3 Premium
109202431 Fimt increment MVWRX "
108.20.2.1.8.2 Each Additional Incramant MVWAX -

109.26.2.2 Dptional Tesling (Additional Labor)

10920229 Baslc Firsl and Each Addilional Incrament OTNBX il
10620222 Cvertime, Fiet and Each Additioral incretmsat OTNOX, "
109.20.2.23  Premium, Firat and Each Addiional Inererment OTHPX “
109 20, 2,3 memmmp_m Mo lrouble found) VTBDG =
of Sarvica - o Trouble Found VIBEEOM i
1 Hatwirk Frami h
T0bg0g 81 Basic
R0 2511 First ingrament HAH11 -
106202612 _Gach Adritipnal Ingrompr HRHAT z
100.20.2.5.2 Cwerime
108.20.2.8.2.1  First Increment HRH12 i
108.20.2.5.2.0  Each Additional Ingrerment HRHAZ bl
106.20.2,53 _ Premium
109.20.2.5.3.1  First Incrament HRM13 .
AN9Z025.32 Each Agoiigngl increment HRHAT i
1 1
1002031 Trp Gharge - Promisos Vigit Ghama NRICY -

Gweat Local Sarvces Platform™ Agrasmant QLSP™ Rate Sheet-v1.2.304.11.08



{(iwest Local Bervices Platform™ (QLSP™) Rate Page - Utah

January 1, 2007 through Term”
e e

W

—

P
160020321  Baslg
100.20 32 14 _Figt Ingremant HRD11 n
109 20.3.2.1. HROA1 "
TBZ0837 Cuvelime —
e300 FiEtincrement HRRD1Z i
108.20.3.22 3 Each Agoilignal Ingramant HRDA2 i
100.20.3.2.3  Fremlum
108.203.2.3.1  Fimt ncrement HRRI3 b
108.203.2.3.2 Each Additional Increment HRPAI s
[ 10p3033 DetaChange VTEOIC -
e 10BZC3SDoslgh COhangg Had M
1092035 Exped ECOOE M
| 0Dg035  Canceliaton Charge No LSOG 'CEI__
10923 LSP™ (natallation and Converdion Nonrecsuriing Chargas (MRC#}
109.23.1 Convaraion Nenracuriing Charges
108.23.1.1 QLEP™ Bukinekt, Contrax, PAL, and PBX Anaieg non-0ID Trunks, Rasidential
108.23.1.1.1  Firal Line (Mechanized) URCEL $1.50
106.23 1.1.2  Each Additional Line (Machanized) DRCGY $0.50
108.23.1.1.3  Firal Line {Manual} YRGEN $1500
109.23.1.14 Each Addiional Line {Manual} LREES $3.00
108.23.1,2 _QLIP™ PBX DID Trynks
109,23,1,2,1_ Figt Trynk JRCCD $580
108.43. 122 __Each AggHiong 087
i (|
pgaid  Fit URCCU 434
10pga132 Rach Additipnal 0.9
109.23.2 installation Nonregurring Chargas
1083321 QLEP™ Businexs, Cantrex, PAL, and PBX Analog non-DID Trunks, Risidential
t08.23.2.1.1  Firkt Ling {Mechanized) BHEZRA §80.00
$08.232.1.2 Farch Additicwial Line (Mechaniized) HHERE §18.00
108.33.2.1.3  First Line (Manual) NHCRE 375.00
100.25.2.1.4 Each Addilional Ling (Manual) NHCRD §20.00
109.23.2.2 QLIP™ Anaslog DIP PEX Trutke $183.35
1002323 P (50N AR $246.92
109.23.3 Crwunt AN Features Sew Applicable Qwesl Retall 8
Tarf, Catalog or Frice List less
Dhscownt (which wall ha providad
pursuant lo terma and
conditions in CLEC's IGA),
100204 Owaest Volce Massaging Swrvicas 566 Applicable Crweos! Retail [

Tanfl, Catalog or Price List s

Discount (which wil be provided)
pursbiant to terma and

conditions in GLEC's ICA}.

I

1112 Operational Support Bystams

]

1124 ey Y:] (i r ) Sarvice Raquest All charges and inc L
112.2 Ongoini tions, par Local Sarvice Request aqual the comparablé charges
1123 Daily Usage Racardg File, per Record and incremants provided in the

Cwaesl Wholesala PCAT.

: Universal Servica Order Codes (WSOGCs) havg baen pravided in an affort to aasa ilem description and WSO association with chargas. in tho avent US0Cs are

inateurate of are revisel, Qwest reserves the right to comact the Rate Sheat, (0 1he evant of any significant change(s), notification will be provided via the sandard

- Sew Apphcabls Qwest Ratxl Tanf, Catlog of Prics List for all charges and incramants.

1 5P ™ Busingss and Residential services ulilize the samg Class of Sgrvice and ling Univgrsal Servica Order codes (JS0GCs). QLEP™ Rasidential services will be
billod at the Analog Porl raile and anly those lines that specifically qualify for and arg identifisd as serving a residontial end-user customer by tha presenca of he

LAWUR USCC will raceive the Residential end user eredit.

2 GLEP™ gervice includes nondiscriminatory adcdas to all vertical switch fastures thal ary loaded in Qwest'a End OMice Switch. Sea tha PCAT for all compatible and
available verlical awilch fealures. Only vertical awitch features with Non-Recurring, Recurring, or Per Ocourrence charges are listed, Non-Recuming tharges are
applicablis whenever a feature is adgded - whether an new ingtallation, conveesion, or ehange order activily. Those verlical awltch features not listad havo a rata af §0 for

Monthly Recuriig, Hon-Recurring, or Per Decurrence charges.

3 Ragarvad for future usa.

4 The Subsaguanl Order Charge 13 applicable on & per ordar basis whan ghanges ara raquesiad to exisling sarvice, Including changing & tephona number, Inltieting or
remaoving Suspension or Servica, denying or rastoring senvice, adding, removing, or changing featuras, and othar similar reguests.

5 QLGP 50N BRI and PBX are "Design®. Romaining GLSP™ sarvices are "NonsDesign®. All changes and incroments shall be the sama 35 the comparable charges
and incremants, pravidad in Qwes! Retail Tariffs, Catlogs, or Price Lisls and are subject 1o change based on changes In thosa ungarying COwest Relail Tadfa,

Lalalogs, o Price Lists. In the svent a rala changes, nalificaton will be provided vie the standsrd notiNcation process.

g Where the service has been deemad to be 8 Telecommunications Sarvca, the Discount will be provided pursuant to CLEC's ICA. Where the service Is nata

Telecommunicationa Service, the discount will ba 1A%,

Cwasl Local Services Flatform™ Agresment QLSP™ Rale Shestdv1.2.3 04.11.08



trwast Local Sarvices Platiorm™ Agreement

Qwest Local Services Platform™ (QLSP™) Rate Page - Wyoming

Janua 1.20 hro h Tarm*

AT N, ot e T o i i i
bt #ﬁ)ﬁgﬂ\\\; %JW%WWVW% !
108.8 Sharad Transport Purchasad Ag P p™
109,81 GLSP™ Rgsidantiat in neg PAL |Par ML) £0. 010411 10¢]
109,8.2 QLSP™ ey, ISOM BRI, and PRX Analog Trunks (P WGLST 0 %
10811 Local Switching Purchasad Ax Pa i
109.11.1 Ports, Baglc Plan
108.11.11__Angipg Port 5473
108.11.1.2__Residantial gnd yger gragit LAWLR (50,20
i06.11.1.3 facliv ™ Recidantial g Port £4.44
100.11.1.4 " Digital Port (Supggring @AY ISON] 31535
105.11.1.8 PEX DID Port 3520
109,11.2 Portk, H 80% YOY Voluma Ratantion Plan R!gglr!mgnsi Arg Mgt
108.11.2.1  Analog Pon $4.48
108.11.2.2  Analay Por, Redidential end user credit LAWLIR (50.10),
109.11.2.3 Effective QLSP™ Residential Analog Port 5440
108.11.2.4 Digital Por {(Supporing BR! ISON} $16.36
108.11.2.5 PBX DID Pod §5.20
108.11.3 Ports, If 90% YOY Yolume Retention Plan Réguiramants Ara Mat
108.11.3.1  Analog Port G426
108.11.3.2  Analog Port, Residential end user credit LAWUR $0.00
308.1913.3 Effective OLSP™ Residential Analoy Port 34,35
708.113.4 Digital Part {Supporting BRI 1SOMN) $15.35
181135 PFBXDIDPorl $5.21
109114 Porte, IF110% YOY Volume Growth Plan Reguirernants Ars Met
1001141 Anahkyg Porl 3,78
208 11,32 _Anglog Port Reckdontal ond user grodil_ LAWUR .00
1081143 F ™ g Fort FI)
1091144 Digial For (Suppoming BRLISDN) 51535
1091145  PEX DD Port 5580
109115 Poris, If 130% YOY Velume Growth Plan Requiremeants Are Mat
109.11.51 Analeg Port 3.9 '
108.91.52 Analog Port, Reaidental end user credil LAWLIR §0.00
1091153 Effective QLSP™ Residential Analog Port AT
1B9.11.54  Digital Port {Supporting BRI I1SON) $15.35
1pg155 _FBX DID Port £5.20
109.11.8 P, E] aquiramants Are Met
1001164 analgg Port $3.07
109.11.62 Anaion For, Residential sng \isor rogit LAWUR, f0.00
109,11.6.3  Effective OLEP™ Residential Analpg Port $4.08
109,11,64 Digilel Por (Supporting BRI ISON) $15.35
1001165 PRx DR Por §5.20
108.11.7 Local Switch Usaga
10v.11.7.1 GLSP™ Rosidenlial, Ellsing§§ ang PAL {Fer MOUI L0 g{ﬂn_?
109.11.7.2 QLSP™ nirgx, ISON BRI, an [Par LIna/Trnk) UGLIFM 877
198118 Swilch Fasturap _
109.11,8,1,  Account Codes - per system AZBPS §8155
109.11.8.2 Atendan| Access Line - per station lina DZR $1.18
109.11.8.3 Audibln Messaga Waiting MGEN, 31,03
MWW .
108.11.8.4 Authorization Codes - per aysten AFYPS $243 B8
108.11.8.6  Automadc Lina ETVFB 50,48
09 1186 Aylomatc Route Salection - Common Equip. per systerm FSGPG §2 138.81
091187 Call Drap HAFID 50.35
0p.1188 NXB $1.03
Call Exclusion « Automatic (lipr\n .
ingi189 NAFID
CELI Exclusion = Manual (IDGNY 0.68
109 10 CallF Ing; Line/Don't Answer Programmabi . lishmant EPFA £15 pf
108,11 811 Call Wailing Indication « per timing state WT $1.03
100.11.812 HYE, HYS
CENTREX COMMON EQUIPMENT $1220.35
108.14.8.13 CF DONT ANSWERICE BUSY CUSTOMER FROGRAMMABLE - FER LINE FSW $1.03
108.11.8.14 CFBL - Incoming Gnly | R §38.65
109 11 8 15 CFDA Incaming ©nly BRA $38.65
109,148,168 _CLASE - Call Traca, Par Qccumrence ND USCC $2.37
108.11.8.17 CMS - PACKET CONTROL GAPABILITY, PER SYSTEM PTGPS £a58 11
108.11.8.18 CMS - SYSTEM ESTABLISHMENT - INITIAL INSTALLATION MBEXXY $oo0).23
108.11.8.18 CMS « SYSTEM ESTABLISHMENT - SUBSCQUENT INSTALLATION CPRVWO $and 11
108.11.8.20 Gonferance Caling - Meat Me | IPK §43.29
108.11.8.21 Conference Calling - Fregel MOTPK $43.28
108.11.8.22 Oir Sta SelBusy Lamp Fid per arangement BUD $0.35
1068.11,8.23 Oirected Cal Pickup with Barge-in BMD 20,68
ip8.11.8.24 Threctad Call Pickup without Barge-n 680 $20.65
108 11825 Dislinctive Ring/Distinctive Cak Walling RN 41.08
1011828 EuEn:ivn fouta Warming Tong- par syslem AQWPS 70,28
109 1 8 27 Facility Restriction teval . par sys) FREPS T
100, 11.8.28 Géoup Intercom GEN 50.4¢
10@.11.8.26 Hot Ling - per line HLa HLN 1.0
108.41.8.30 Hunting: Multipoailion Hunt Queuing |MHE $39.3
108.41.8.31 Hunting: Multiposition with Announcament in Queus MHW 538.33
106.11.8:32 Hunting: Mulliposition with Music In Queus MOHFS 541.53
108,11,8.33 150N Short Hunt NHGPG $1.73
108.11,8.34 Loud=peakar Paging - par trunk group PTQRG 517982
109.11.8.35 Make Busy Amangements - per group ADAEX, $0.68
PAD
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109,11.8,38 Maka Busy Arang t3 - par line MEBA .68
109 11, Z}z Me:s:gu Cenlar - par main station na MFER $0.35
L TRTER Magaane Wailing Visual MVS §0.25
108.11.8.00 Music On Hold - pér systern MHHPS [¥EET]
108.11.8.40 Privacy Releass K7KPK £0.48
100118 41 Querdy Tira QT1PK $0.35
109.14,8.42 SMDR-P - ARCHIVED DATA SRTCX $180 50
10011 8.43 SMPR-P - SERVICE ESTABLISHMENT CHARGE, INITIAL INSTALLATION SEPSR, §345.80
SEPSR
106.11.8.44 Siation Camp-On Service - per itain station CPK 50.35
106.11.8.45 Time of Bay Contrl for ARS - par Syt ATHPS 5126.24
106.11.8.48 Ttme of Day NCDS Lpdata A4T $0.55
108.11.8.47 Time of Day Routing - par ling ATE 50.52
108.11.6.48 Trunk Vertication from Designated Staliort BVS $0.40
108.11.8.46 MiM, 060
UG In hunt group - par ling HBY, NZT :
108119 Othar
102.11.8.1  Cuslom Numgar Sen Applicabla Cweast Ratall
Tant, Catelog or Price List 1e5s
Disegunt (which will ba provided
pursuant to lems and conditions)
in GLEC'S IGA).
108.11.62 PEX OID Gompler Translatons Digits Dulpuised Changs Signaiing §14.84
108.11.6.3  PBX DID Qnmglcx Tmns.latign; §i9n§lmg SEHEEEE §34.18
100.91.54 PEX DID Blotk GCompromise $26.78
100.11.8.5 P&X DID Group af 20 Numbers 330
100.11.8.6 PBX DID Resaerve Sequential ¥ Black 2%3.62
108,91.87 PBX DID Reserve Nonseguential Telephone Numbars 523.82
1061188 PBX DID Monsequential Telephone Numbors 3208
108,11,10__ Subssquant Order Chargs NHCLIL §13.82
108,111 Owast Corporation {QC) IntraLATA Toll, LPIC 5123 5n8 Applicatka Cwast Retil
Tariif, Catalog ar Pricg List loxs
Dizeunt (which will be provided
pursusnt 1o terma and conditional
in CLEC's ICA).
108,20 Miscellane har|
108204 Non-Design
108.20.1.1 Troublg Isglation Gharge (TIC) LTESX, +
1008.20.1.2  Network Pramiges Work Charge - Basio/Mormal hours, 15t incremont HRH 11 i
1092013  MNatwork Pramises Work (zharge - Basic/Nenmal hours, ea Bddt] Increment Rt A1 i
109.20.2 Daxign
108.20.2.1 Maintgnance of Sorvice .
100.20.2.9.1_ Bomic
109202111 Fistincrement MWK, »
109.22.2.1.1.2 Each Additignal Ingramgnt MY WX *
20213 Overima
109.20,2.1,2.1  First Incrament MYWOX hl
108.20.2.1.2.2  Each Additivngl Incemant MyW2x "
10920243  Pramum
108.20.2.1.3.1__Firgt Ingrament ‘ MYWPX -
108.20.2.1.3% _ Each Adgitignal Ingremant MYW3X =
108.20.2.2  Oplional Testing (Additigngl Labor}
109.20.2.2.1 B, Firgt and Gach Agditiona) Ingrement QTNBX -
106.20.0.2.2  GQugrtima, Flrgt ang Each Additional Insroment QTN i
10020223 Promwm, First and Each Addilionat Inererment OTNPX "
109.20.2.3 Diapaleh (Additiaral Dispatch - No trouble fund) VTADGC -
106.20.2.4 Dispiich for Maintanangg of Sorvice - NO Troubie Found MTEDM il
199.20,3 Dacign and Kon-flesign
1092034 Tnp Charge - Premises Visil Charne NRIGY "
100.20.3.2 _Pramigar W
10920321 Bgu
109203291 Firot incremant, RO 1 -
109203 01,2 Each Addifionsl Ingfement HRDA1 -
106.20.3.2.2  Owarlima
108.20.32.2.1 _Firgt Ingromgnt HROZ b
108.20.8.2.2.2 Each Additignal Ingrgment HRDAZ b
10920923  Premium
10920523 1 Firgt Increment, HRO13 -
109203232 Each Additianal Ingrarent HROAS =
10820331 Bagle
i08,203.3.1.1 Figl Ingrament HRH1 i
108,20.3.3.1.2 Each Additional Increment HRHA1 -
10ap0337 Oyerlime
108.20.3.3.2.1  Firgl Increment HRH12 =
108.20.3.3.2.2 Each Additional Increment HRRAZ i
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109203331  Firat Increment HRH13 -
109203332  Each Additionat therement HRHA3 "
i ange VTRDG b
109,20 3.5_ Daalgn Change Hgh -
109.0,3,8__Expadite Charge, Per day advanged BLODS -
W9 037 Capcelation Charge hig USGE [+
109.23 BT In: d Conversion Nonracurring Charges (NRCx}
1ug|33,1 Conversion Nonrecyring Sharges
1002317 QULIP™ PAL and PBX Analog non-CHD Trunks, Rasidential
198.23.1,59_FimtLine (Mechanized) URCCU 51
109.23.1.5.2 Each Addijonal Line {Mechanized) URCCY 0
10973113 Firgt Line (Manual URCGY $15.00
10923134 __Each Addijonal Line [Manual) LRCCZ
1062317 QULEP™ PO ID Trynks
093121 Fust Trunk URGCE ¥R
We a1 33 Each Additiong §3.19
108.23 1.3 QLERM KON BRI
109231 A1 Firgt RECL 7 29
100.23,1:32_ Each Aggmora) EXT
109.23.2 Instaliation Nonracurring Gharges
106.23.2.1 GQLEP™ Buxinexs, Centrax, FAL_, angd PEX Anpiog non-DID Trunke, Ragigential
109.23.2.1.1  First Ling {Methanizad) MNHCRA $40.00
108.23.2.1.2  Each Additigngl Ling (Mechanizad) NHECRE $18.00
108.23.2.1.3  First Lina (Manual) NHGRE $76.00
108.23.2.1.4  Each Additienat Ling (Manyal) NHGRE $20.00,
$08.23.2.2 QLSP™ Analog MD PBX Trunks $182.680
092323 __QLIr™ ISDON-BRI $318.38

108,233 Qwast AlN Features

See Applicatie Qwest Retall
Tanl, Catalog or Price Liat lees
Dlgcount (which will be provided

pumuam to lerma and condltiona

in CLEC's ICA).

100.23.4 Qwuit Voice Massaging Sarvices

5a8 Applicalble Qwest Ratall
‘Tanff, Catalog o Pnce Lis! less
Digeauint (which will ba providsd
purguant te lsrma and conditions]
in CLEC'a ICA).

112 Cparational Suppori Systems

121 Develgmanty and Enhancamonts, par Local Sarvice Reguant
LEFF [v] I er Local Service Request
1122 Daily Wsage Racords File, per Record

All chargas and Increments

agual the cpmparable chargas

and incrennent providesd in the

Dwesl Wholesale PCAT.

Hotes
M Universal Barvice Orger Codes (USOGCs) have bean provided In an affort lo ease item description and USQC association with charges. In the qvanl USOCs am

Inaccurate or are revised, Chwast ragarves tha fght to comact the Rate Sheel. In Ihe evanl of any significant change(s), notification will ba provided via the standard

- Sae Applicable Cwest Retall Tarlil, Catalog or Price List for all ¢harges and incremants.

1 QLSP™ Business and Residential sarvices ultze the same Clags of Service and ling Lniversat Service Grder codes (US00E). ALSP™ Rasldential services wil ba billed
al tha Analog Fort rata and only those lines that apecifically qualify for and am identified as serving A residential end-user customer by the presance of Ihe LAWUR USOC
wll racaive the Rasidantlal and user credit.

2 QLSP™ garvice Incluces nandistriminatory 3ccess 10 all varicsl awitch features that am leaded in Qwast's End Office Switch, See the PCAT for all compatible and
avallable verlical awitch faatures. Qnly vertical switch features with Non<Recuring, Recurming, or Par Occumencs cherges 809 ksted, Non-Recurmng charges are applicable
whenavi 8 feature is dded » whether on new Installation, conversion, or ¢hange order sctivity. Those verucal switch faatures nat listed have a mte af $0 far Monthly
Recuming, Noa-Recurming, or Per Oteurtenca thargas.

3 Resarved for fulura usa.

4 Tha Subsgquent Grdar Gharge is appticable on 8 per ocer basis wivin changos are requestad to eashing sanvica, Induding changing a talephona numbar, Intaling or
rermoving Suspension or Sarvica, danying or ragtonng servica, adding, removing, of changing faaturgs, and othar similar mouests,

] DLEP™ ISDN BRI and PBX arg "Design”, Remalmng QLSF™ saervices are "Non-Design”. All charges and incraménts shall bg tha samg as the camparablp charges and
increments provided in Gwest Retail Tariffs, Gatalegs, or Prica Lists and are subject to change based on ehanges in those underying Cwes! Retail Tarifls, Catatogs, or
Price Liata. In the avenl  rawe changos, natification will ba providad via the standard notificalion proceas.

a Whera the sarvice has been deemed 1o be 3 Telacommunicatons Servica, the Biscount will be provided purauant to CLEC's ICA. Wheara tha sernvice s not 8

Teecommunications Service, e diseoun will be 18%.
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