Lance J.M. Steinhart, P.C.

Attorney At Law
1720 Windward Concourse
Suite 115
Alpharetta, Georgia 30005
Also Admitted in New York Telephone: (770) 232-9200
and Maryland Facsimile: (770) 232-9208

Email: Isteinhart@telecomcounsel.com
November 4, 2008

VIA E-DOCKET

Ms. Patty VanGerpen

Executive Director

South Dakota Public Utilities Commission
500 East Capitol Avenue

Pierre, SD 57501-5070

(605) 773-3201

Re: Mitel NetSolutions, Inc.
Dear Ms, VanGerpen:

Enclosed please find Mitel NetSolutions, Inc. 's Application for A Certificate of Authority
to Provide Local Exchange Services in South Dakota.

APPLICANT HAS ALSO ENCLOSED ONE COPY OF FINANCIAL
STATEMENTS IN A SEPARATE ENVELOPE MARKED “CONFIDENTIAL AND
PROPRIETARY” AND RESPECTFULLY REQUESTS CONFIDENTIAL TREATMENT
OF THE ENCLOSED FINANCIAL INFORMATION. APPLICANT EXPECTS THAT
THIS INFORMATION WILL BE RESTRICTED TO COUNSEL, AGENTS AND
EMPLOYEES WHO ARE SPECIFICALLY ASSIGNED TO THIS APPLICATION BY
THE COMMISSION. |



Mr, William Bullard

Executive Director

South Dakota Public Utilities Commission
November 4, 2008

Page 2

The information which is the subject of this request is Balance Sheet and Income
Statement for the year ended December 31, 2007. As a privately-held corporation, the
Applicant’s financial statements are not made publicly available, and Applicant takes reasonable
precautions to maintain and protect the confidentiality of such information. Public disclosure of
Applicant’s financial information for which this request is made could place Applicant at a
competitive disadvantage. For these reasons, Mitel NetSolutions, Inc. hereby respectfully
requests that its financial statements be treated as confidential information and not made a part of
the public record in this Docket.

The application fee of $250.00 is being sent directly to the commission under separate
cover.

If you have any questions, please do not hesitate to contact me.

Respectfully submitted,

-.’,-«‘”"

Lance J.M. Steinhart
Attorney for Mitel NetSolutions, Inc.

Enclosures
cc:  Jon Brinton (w/enc)



APPLICATION FOR REGISTRATION
OF MITEL NETSOLUTIONS, INC.
FILED WITH THE SOUTH DAKOTA PUBLIC UTILITIES COMMISSION

IN THE MATTER OF THE
APPLICATION OF
MITEL NETSOLUTIONS, INC.

FOR AN ORDER

AUTHORIZING THE REGISTRATION
OF APPLICANT AS A
TELECOMMUNICATIONS COMPANY
TO PROVIDE

LOCAL EXCHANGE SERVICE

Docket No.

LDV NI N L AL W N A SV T g

APPLICATION

Application is hereby made to the South Dakota Public Utilities Commission for an Order
authorizing Mitel NetSolutions, Inc. ("Mitel" or "Applicant") to register as a telecommunications
company to provide resold local exchange service within the State of South Dakota. The

following information is furnished in support thereof:



1. Name, Address. Telephone Number, and e-mail of Applicant

Mitel NetSolutions, Inc.

4310 East Cotton Center Blvd., Suite A-100
Phoenix, Arizona 85040

(602) 253-6004 (Phone)

(602) 254-9634 (Fax)
jon_brinton@inter-tel.com(e-mail)

Applicant has no local office in South Dakota at this time.

All inquiries regarding customer complaints and other regulatory matters should be
addressed to:

Allison Dunmire
4310 East Cotton Center Blvd., Suite A-100
Phoenix, Arizona 85040
(602) 253-6004 (Phone)
(602) 254-9634 (Fax)
jon_brinton@inter-tel.com(e-mail)
2. Registered Agent
The name and address of the Applicant's registered agent is:
Corporate Service Company

503 South Pierre Street
Pierre, South Dakota 57501

3. Description of the Applicant

Applicant is incorporated in the State of Texas and is in good standing under the laws of
that state. The Company was incorporated on June 19, 1990 as Mitel NetSolutions, Inc. A copy
of the Company's Articles of Incorporation is attached to this Application as Exhibit A. In
addition, the Company is authorized to do business as a foreign corporation in the State of South
Dakota. Attached as Exhibit B to this Application is a copy of the Company's certificate of

qualification to transact business issued by the South Dakota Secretary of State.



Applicant is authorized to provide local exchange telecommunications services in
Alabama, Arizona, Arkansas, California, Connecticut, Colorado, District of Columbia, Florida,
Georgia, lllinois, Indiana, Kentucky, Maryland, Massachusetts, Michigan, Minnesota, Missouri,
Nevada, New Jersey, New Mexico, New York, North Carolina, Ohio, Oklahoma, Oregon,
Pennsylvania, South Carolina, Tennessee, Texas, Utah, Virginia and Washington, and is in good
standing with the appropriate regulatory agency in each such state. Applicant has not been denied
authority for any of the services for which it seeks authority in this Application. Applicant is
currently providing service in Arizona, California, Colorado, Florida, Georgia, Illinois,
Minnesota, Missouri, Nevada, New Jersey, New York, Pennsylvania, Tennessee, Texas and
Washington. Applicant is currently authorized to, and is providing long distance services,
throughout the United States. For South Dakota, see Docket No. TC02-120. The dates of
authorization for local exchange service are as follows:

Alabama — May 7, 2007

Arizona — June 29, 2006 .
Arkansas — January 5, 2007
California — April 5, 2006
Connecticut — June 6, 2007
Colorado - July 19, 2005

District of Columbia - October 4, 2007
Florida — January 23, 2006
Georgia — July 19, 2005

Indiana — April 25, 2007

Kentucky — November 3, 2006
Maryland — March 28, 2007
Massachusetts — December 2, 2006
Michigan — April 3, 2007
Minnesota — December 9, 2006
Nevada — January 27, 2006

New Jersey — August 1, 2005



New Mexico — March 20, 2007
North Carolina — September 10, 2007

Ohio — January 11, 2007
Oklahoma ~ May 31, 2007
Oregon — April 2, 2007
Pennsylvania ~ March 27, 2006
South Carolina — August 18, 2007
Tennessee — November 7, 2005
Utah — July 25, 2007
Virginia — March 21, 2008
Washington — November 11, 2005

The senior management of Mitel has great depth in the telecommunications industry and
offers extensive telecommunications business technical and managerial expertise to Mitel. Since
Mitel will be providing resold service, Mitel will also rely upon the managerial and technical
expertise of the incumbent local exchange carriers that have been certified and deemed technically
and managerially able to provide exchange service by the Commission. The relevant operational
experience of Applicant's key management employees is set forth in Exhibit C which is attached
hereto.

The Applicant's customers will primarily be small and medium-sized businesses that need
local exchange, access, private line, long distance, data, and other telecommunication services.
4. Facilities

Applicant will provide services through facilities of incumbent local exchange carriers

("LECs"). The Applicant has no plans to install facilities in the State of South Dakota.



5. Stockholders
The names and address of the each stockholder of Applicant owning 20% or more of the

interest in the business are as follows:

Name and Address Shares Owned Percentage of all Shares
Issued and Outstanding
and Voting Control

Inter-Tel, Inc. 100%

4310 East Cotton Center Blvd

Suite A-100

Phoenix, Arizona 85040



6. Officers and Directors

The names and addresses of the officers and directors of Mitel NetSolutions, Inc. are:

OFFICERS

Jon Brinton President & Chairman
Brian Hull Vice-President & Treasurer
Margaret Walker Assistant Treasurer

Steve Spooner Vice-President

Greg Hiscock Secretary

Susan Sherman Director of Global Taxation
DIRECTORS

Jon Brinton
Steve Spooner
Greg Hiscock

All of the above-named individuals can be reached at:
Mitel NetSolutions, Inc.

4310 East Cotton Center Blvd., Suite A-100
Phoenix, Arizona 85040



7. Corporate Ownership

The name and address of any corporation, association or similar organization holding a
five percent {5%) or greater ownership in the Applicant is as follows:
Inter-Tel, Inc.

4310 East Cotton Center Blvd., Suite A-100
Phoenix, Arizona 85040

8. Subsidiaries owned or controlled by Applicant

None

9, Description of Services

Applicant will provide services through facilities of incumbent local exchange carriers
("LECs"). Mitel will rely upon the incumbent local exchange companies (LEC) and other carriers
for the provision and access to emergency services (911 or E911), operator services, directory
assistance, and telecommunications relay services. Mitel seeks authority to resell local exchange
services throughout the State of South Dakota in the areas served by any LECs in South Dakota
that are not eligible for a small or rural carrier exemption pursuant to Section 251(f)(1) of the
Federal Act. Mitel does not seek to provide services to customer in those small or rural
territories at this time. Mitel intends to provide all forms of intrastate local exchange

telecommunications services including:
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Local Exchange Services that will enable customers to originate and terminate local
calls in the local calling area served by other LECs, including local dial tone and
custom calling features.

Switched local exchange services, including basic service, trunks, carrier access, and
any other switched local services that currently exist or will exist in the future.
Non-switched local services (e.g., private line) that currently exist or will exist in the
future.

Centrex and/or Centrex-like services that currently exist or will exist in the future.
Digital subscriber line, ISDN, and other high capacity line services.



10.  Financial Qualifications

Applicant is financially qualified to provide intrastate local exchange telecommunications
services within South Dakota. In particular, Applicant has adequate access to the capital
necessary to fulfill any obligations it may undertake with respect to the provision of intrastate
local exchange telecommunications services in the State of South Dakota. See Applicant's
Balance Sheet and Income Statement for the year ended December 31, 2007, Exhibit D, which
are marked and filed as “Confidential” under separate cover. The company will not require
prepayments, advance payments or deposits.
11.  Service Area Map
Mitel will concur in the exchange area boundaries established by the incumbent LECs.
12.  Tariff

Attached as Exhibit E is a copy of Mitel’s local exchange tariff which is being filed for
informational purposes only since Applicant intends to serve less than 50,000 local exchange
subscribers in South Dakota. The company hereby requests a waiver of ARSD 20:10:32:03(13),
which requires Applicant to provide a tariff or price list indicating the prices, terms and
conditions of each contemplated local service offering. The company understands that prior to
providing service in South Dakota, a final tariff with price information shall be filed as required

by South Dakota law.



13.  Billing
Applicant will direct bill local exchange customers utilizing completed call detail

information

14. Solicitation of Customers

Mitel will not submit a change order for local exchange or intrastate toll service until
Mitel has obtained the customer's written authorization to submit the order which includes the
following information from the customer:(1) The customer billing name, billing telephone
number and billing address and each telephone number to be covered by the change order; 2)
The decision to change; and (3) The customer's understanding of the change fee, if any.
15.  Description of Marketing

Applicant intends to market its services to primarily small to mid-sized businesses.
Applicant will market through direct sales by employees and agents. Applicant does not intend
to engage in multilevel marketing. Applicant's marketing materials for South Dakota have not
yet been developed and are not available at this time.

16.  Cost Support:

Applicant intends to provide services at a price above its cost. Applicant intends to serve
less than 50,000 local exchange subscribers in South Dakota, therefore, is not required to file cost

support information.
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17. Federal Tax Identification Number:

76-0311713

18.  The Number and Nature of Complaints filed against the Applicant with any state or
federal regulatory cemmission regarding the unauthorized switching of a custemer's

telecommunications provider and the act of charging customers for services that have not
been ordered:

None

19.  Customer Service

Applicant's customer service department may be contacted nationwide via a toll-free
number, (800) 821-1661. The Company will maintain a Customer Service Department in
Arizona exclusively for Customers’ questions, requests for service, complaints and trouble
handling. The Company’s Customer Service address and local or toll free number(s) will be
printed on the Customer’s bill. The Customer Service Department will be located at 4310 East
Cotton Center Blvd., Suite A-100, Phoenix, Arizona 85040. The Company also intends to have
a locally staffed office at one or more hub site locations in each state and will provide its
customers with a local Customer Service number that will be available 24 hours per day, 7 days
per week.

Office Hours- Excluding holidays, Customer Service Representatives will be available
8:00 AM to 5:00 PM standard time Monday through Friday. After hours, Sundays and on
holidays, Customers will automatically be forwarded to an answering service or operations

center.
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Complaint Procedures- The Customer shall pose any inquiries or disputes directly to the
Company for resolution. Written communications should be directed to the Company’s Customer
Service department. All undisputed portions of any outstanding balance due are to be paid while
resolution of the inquiry or dispute is pending. The Company will investigate a Customer inquiry
or dispute and report the findings to the Customer. If the Company finds its actions to be
consistent with its Tariff, the Company will inform the Customer of its no fault finding énd
require full payment of any outstanding balance due. If the Customer is not satisfied with the
Company’s resolution of an inquiry or dispute, the Customer may refer the matter to the South
Dakota Public Utilities Commission for final determination.

When Applicant installs facilities in the State of South Dakota, facility and equipment
maintenance will be performed by the company, either directly or through contract, in order to

ensure compliance with any commission quality of service requirements.
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20.  Imterconnection
Applicant initially intends to interconnect with Qwest. Negotiations for interconnection
will start at an as yet determined time following certification. Interconnection service is likely to
be initiated within 180 days of completion of interconnection negotiations. Applicant has not

requested interconnection with any local exchange carrier in South Dakota at this time.

WHEREFORE, the undersigned Applicant requests that the South Dakota Public
Utilities Commission enter an order granting this application for a Certificate of Authority
authorizing Applicant to provide resold and facilities-based/UNE-P local exchange services.

! h ay
DATED this! ~ day of V*Y_ 2008.

Respectfully submitted,

L ce J.M. Steinhart, Esq.
Lance J.M Steinhart, PC
1720 Windward Concourse
Suite 115
Alpharetta, Georgia 30005
(770) 232-9200 (Phone)
(770) 232-9208 (Facsimile)
Isteinhart@telecomcounsel.com (E-Mail)

Its Attorney

13



State of Arizona
County of Maricopa

Jon Brinton, being first duly sworn, deposes and says that he
is the President of Mitel NetSolutions, Inc., the Applicant
in the proceeding entitled above, that he has read the
foregoing application and knows the contents thereof; that
the same are true of his knowledge, except as to matters
which are therein stated on information or belief, and to
those matters he believes them to be true.

Jgn Hoireer
Pgigjéelknt‘/

Subscribed and sworn to before this 4th day of June ,
2008,

U e (ﬂLL( 041/{”h4J ¥

No¥ary Public

;YVONNESHAHSBHLAGETERK
2\ Notary Public - Arizona k
)51 MARICOPA COUNTY §
" My Commission Expires §

My Commission expires: September 16, 2009 .
~SEPTEMBER 16, 2000 {

SD CLEC app
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LIST OF EXHIBITS

A - ARTICLES OF INCORPORATION

B - CERTIFICATE OF AUTHORITY

C — BIOGRAPHIES OF THE MANAGEMENT TEAM

D - FINANCIAL STATEMENTS

E - PROPOSED TARIFF
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EXHIBIT A - ARTICLES OF INCORPORATION
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Phil Wilson
Secretary of State

Corporations Section
P.0.Box 13697
Austin, Texas 78711-3697

Office of the Secretary of State

The undersigned, as Secretary of State of Texas, does hereby certify that the attached is a true and
cortrect copy of each document on file in this office as described below:

Mitel NetSolutions, Inc.
Filing Number: 115765700

Articles Of Incorporation June 19, 1990
Change Of Registered Agent/Office May 17, 1993
Public Information Report (PIR) December 31, 2002
Public Information Report (PIR) December 31, 2003
Public Information Report (PIR) December 31, 2004
Public Information Report (PIR) December 31, 2005
Public Information Report (PIR) December 31, 2006
Public Information Report (PIR) December 31, 2007
Articles of Amendment February 29, 2008

In testimony whereof, I have hereunto signed my name
officially and caused to be impressed hereon the Seal of
State at my office in Austin, Texas on March 03, 2008.

WK/,-&M.

Phil Wilson
Secretary of State

Come visit us on the internet at hitp/fwww.sos.state. tx. us/
Phone: (512) 463-5555 Fax: (512) 463-5709 Dial: 7-1-1 for Relay Services
Prepared by: 505-WEB TID: 10266 Document: 2063164300602



ARTICLES OF INCORPORATION FILED

in the Office of the
OF Secretary of State of Texas
INTER-TEL, NETSOLUTIONS C JUN 191330
Corporations Section

I, the undersigned natural person of the age of twenty-one
(21} years or more, a citizen of the State of Texas, acting as an
Incorporator of a corporation {(hereinafter referred to as the
"Corporation"), under the Texas Buginess Corporation Act
(hereinafter referred to as the 'Act"), do hereby adopt the
following Articles of Incorporation for such Corporation:
ARTICLE ONE
INTER.-TEL RETSOLUTION INC.
The name of the Corporation is Inter-Tel NetSolutions, Inc.
ARTICLE TWO
Duration
The period of existence of the Corporation is perpetual.

ARTICLE THREE

Purposes and Powers
Section 3.0} Purposes and Powers in Addition to Statutory
Powers ¢ The purposes for which the Corporation is organized, and
the powers, in addition to the general powers conferred by the Act,
which the Corporation shall be entitled to exercise, all subject
te the limiting provisions set forth in Section 3.03 of this

Article are:

{a) To buy, sell, exchange, use and/or otherwise
transfer telecommunication services, including but not
limited to, equipment and long distance services.

(b) To engage in and transact all business and all
activities for which a corporation may be properly organized
and operated under the Act and subject to the provisions of
the Texas Miscellaneous Corporation Laws Act.



*

{c}) To have and exercise all powers which may be granted
to corporations organized under the Act and subject to the
provisions of the BAct, whether granted by these Articles or
construction of law.

Section 3.02. Direction of Purpose and Exercise of Powers of
Directors: Subject to any limitations or restrictions imposed by
the Act, by any other law, or by these Articles of Incorporation,
the Board of Directors hereby is authorized to direct the purposes
set forth in this Arxticle and to exercise all the powers of the
Corporation without previous aunthorization or subsequent approval
by the Shareholders; and all parties dealing with the Corporation
shall have the right to rely on any action taken by the Corporation
pursuant to such action by the Board of Directors.

Section 3.03. Limiting Provisions: Nothing in these Articles
of Incorporation is to be construed as authorizing or attempting
te authorize the Corporation:

(a) To transact any business in the State of Texas
expressly prohibited by any law of the State of Texas;

(b) To engage in any activity in the State of Texas
which cannot lawfully be engaged in without first obtaining
a license under the laws of the State of Texas, and which
license cannot be granted to a corporation;

{(c) To take any action in violation of the Anti-Trust
laws of the State of Texaz; ar,

{(d) To take any action,in'vioiation.of Part Four of the
Texas Miscellaneous Corporation Laws Act,

ARTICLE FOUR
Aunthorized Shares
The aggregate number of shares which the Corporation shall
have authority to issue is One Million (1,000,000) shares, with a



. R
par value of One Dollar ($1.00) per share, all of which shares
shall be known as "Common Stock®.
ARTICLE FIVE
Initial Congideration for Issuance of Sharees

The Corporation will not commence or transact any business or
incur any indebtedness except such as shall be incidental to this
organization or to obtaining subscriptions to or payment for its
shares, until it has received for the issuvance of its shares
consideration of the value of at least ONE THOUSAND AND NO/100
DOLTARS ($1,000.00), consisting of money, labor done or property
actually received.

ARTICLE BIX
Rights of Directors and Officers
to Deal with Corporation

No Director and no Officer of the Corporation shall be
disqualified by reason of his office from dealing with or contract-
ing with the Corporation either as vendor, seller, purchaser,
vendee, buyer, mortgagee, mortgagor, or otherwise; and no trans-
action of this Corporation shall be void or voidable by reason of
the fact that the Director or Officer of any firm in which a
Director or Officer of this‘Corporatian is é.member; or any cor-
poration of which a Director or Officer of this Corporation is a

shaxeholder or a director or officer, is in any way interested in

such transaction.



ARTICLE SEVEN
Denial of Preemptive Rights

No shareholder shall be entitled, as a matter of right, to
subscribe for, purchase or receive any shares of stock or any
rights or options of the Corporation which it may issue or sell,
whether out of the number of shares authorized by these Articles
of Incorporation or by amendment thereof, or out of the shares of
the stock of the Corporation acquired by it after the isgsuance
thereof, nor shall any shareholder be entitled, as a matter of
right, to subscribe for, purchase or receive any bonds, debentures
or other securities which the Corporation may issue or sell that
shall be convertible into, or exchangeable for, stock, or to which
shall be attached or appertain to any warrant or warrants or other
instrument or instruments that shall confer upon the holder or
owner of such obligations the right to subscribe for, purchase or
receive from the Corporation any shares of its authorized capital
stock; but all such additional issves of stock, rights and options
or of bonds, debentures or other securities convertible into, or
exchangeable for, stock or to which warrants shall be attached or
appertain or which shall confer upon the holder the right to
subscribe for, phrchase or receive any shares of stock, may be
issued, optioned for, and sold or disposed of by the Corporation
pursuant to resclution of its Board of Directors to such persons,
firms or corporations and upon such terms as may be lawful and may
to such Board of Directors seem proper and advisable, without first
offering such stock or securities or any part ihereof to the

shareholders. The acceptance of stock in the Corporation shall be

e



a waiver of any preemptive rights or preferential rights which, in
the absence of this provision might otherwise be asserted by
shareholders of the Corporation or any of them.
ARTICLE EIGHT
Prohibition of Cumulative Voting

At each election for Directors, every shareholder entitled to
vote at such election shall have the right to vote, in person orn
by proxy, the nmmber of shares cwned by him for as many persons as
there are Directors to be elected and for whose slection he has the
right to vote, but it is expressly prohibited for any shareholder
to cumulate his votes by giving one candidate as many votes as the
number of such Directors multipliied by his shares shall equal, or
by distributing such votes on such principle among any number of
gsuch candidates.

ARTICLE NINE
Provigsions for Regulation of the Corporation
and its Internal Affairs

The following provisions are set forth for the regulation of
the Corporation and its internal affairs to the extent that such
provisions are not inconsistent with the law:

Section 9.01. Bylaws: The power to alﬁer, amend or repeal
the bylaws and to adopt new bylaws shall be vested in the Board of
Directors and in the shareholders entitled to vote for the election
of Directors; provided, however, that any bylaw or amendment
thereto as adopted by the Board of Directors may be altered,
amended or repealed, or a new bylaw in lieun thereof maybe adopted,

by vote of such shareholders; but no bylaw which has been altered,

wGm
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‘amended, or adopted by vote of such shareholders may be altered,
amended orv repealed by the Board of Directors, nor may the
subgtance of any bylaw repealed by vote of such shareholders be
again adopted by the Board of Directors, until one year shall have
expired since such action by vote of such shareholders.,

Section 9.02. Other Provisions: Other provisions for the
regulation of the Corporation and its internal affairs not
inconsistent with law or these Articles of Incorporation may be
sat forth in the bylaws, including but not limitéd to, provisions
regulating and providing fox compensation of directors, interest
of directors in contracts, provisions for working capital,
liabi.lity and indemnification of directors, vfficers and employees,
and voting of shares by proxy. All rights of the shareholders,
directors, officers, agent and eﬁployees of the Corporation shall
be deemed subject to all provisions of the bylaws to the fullest
extent permitted by law.

ARTICLE TEN
Initial Registered Office and Agent

The post office address of the initial registered office of
the Corporation is Houston, Texas, and the name of the initial
registered agent of the Corporation is Stevén P. Nichols, 4500
Langfield Road, Houston, Texas 77040.

ARTICLE ELEVEN
Directors

Section 11.031. Number: The Board of Directors of the
Corporation shall consist of three (3) members. “The number of
Directors shall be fixed by the bylaws and may be increased or

-
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decreased by amendment of the bylaws; but no decrease shall have
the effect of shortening the terms of any incumbent Director. In
the absence of a bylaw fixing the number of Directors, the number
shall be identical to the number of initial Directors.

Section 11.02. Qualifications: The Directors need not be
residents of the State of Texas or shareholders of the Corporation.

Section 11.03., Initial Directors: The number, names, and

addresses of the persons who are to sexrve as Directors until the
first annual meeting of the shareholders, or until their successors
are elected and qualified, are:

Steven G. Mihaylo
6505 West Chandler Boulevard
Chandler, Arizona B5226

Ralph Marsh
6505 West Chandler Boulevard
Chandler, Arizona 85226
Steven Prescott Nichols
4900 Langfield Road
Houston, Texas 77040

ARTICLE TWELVE

Incorporatox
The name and address of the Incorporator of the Corporation

 uld
L]

John L. Gardner
8301 Southwest Freeway
Suite 225
Houston, Texas 77074

IN WITNESS WHEREOF, I have hereunto set my hand this the 12th
day of June 19%0.




THE STATE OF TEXAS §
$

COUNTY OF HARRIS §

I, the undersigned authority, a Notary Public in and for said
County and State, do hereby certify that on this the 12th day of
June 1990, perscnally appeared before me, John L. Gardner, who,
being by me first duly sworn, declared that he is the person who
signed the foregoing instrument as Incorporator, and that the

statements therein contained are true.

uéatary %@ in and gor

HARRIS COUNTY, T E X A 8§

> e

Printed Name of No

My Commission Expiress 4%44:2;
\intertsl\netsolutions.nol
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FILED
in the OHice of the
STATEMENT OF CHANGE OF Secretary of State of Texas
REGISTERED OFFICE and REGISTERED Acenr 0 171393
FOR Corporations Section

R-TEL NETSOLUTIONS C.

TO THE SECRETARY OF STATE OF THE STATE OF TEXAS:

Pursuant to the provisions of the Texas Business Coxporation
Act, the undersigned corporation, organized under the laws of the
State of Texas, submits the following statement for the purpose of
changing its registered office and registered agent in the State
of Texas:

¥
The name of the corporation is Inter-Tel NetSolutions, Inc.
IX.

The address, including street and number, of its present
registered office as shown in the records of the Secretary of the
State of Texas prior to filing this statements is 4900 Langfield
Road, Houston, Texas 77040,

IXI.

The address, including street and number, to which its
registered office iénto be changed is 93Bi Soﬁ;l:hwest Freeway, Suite
225, Bouston, Texas 77074.

Iv.

The name of its present registered agent, as shown in the

records of the Secretary of the State of Texas, prior to f£iling

this statement, is Steven P. Nichols.

i
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Ve
The name of the new registered agent is John L. Gardner.
VI.

The address of its registered office and the address of the
business office of its registered agent, as changed, will be
identical, as regquired by law.

VIL,

~ Such change was authorized by its Board of Directors.

INTER-TEL RETSOLUTIORS, INC.

AY
By: % éag ll g(@Q
nP. Richols, Presgident



STATEMENT OF RESICNATIOR OF RECISTERED AGENT
OF 1 R~-TEL, NETSOLUTIONS, TNC

The name of the Corporation to which the resignation notice
is to be sent is Inter-Tel NetSolutions, Inc.

The address, including street and number, of the Corporation’s
present registered office, as shown in the records of the
Secretary of State of the State of Texas before filing this
statement, is 4900 Langfield Road, Houston, Texas 77040.

The name of the Corporation’s present registered agent, as
shown in the records of the Secretary of State of the State
of Texas before filing this statement, is Steven P, Nichols.

‘The undersigned hereby resigns as registered agent of the
above named corporation.

Written notice of resignation was given to the above named
corporation on , 1993, by maliling such notice by
certified mall, return receipt requested, to the Corpogation
at its last known address, which is:

c¢/o John L. Gardner
8301 Southwest Freeway, Suite 225
Houston, Texas 77074

Steven P. Nichols
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STATEMENT OF RESIGNATION OF REGISTERED AGENT
OF _INTER~TEL NETSOLUTIORS, INC

The name of the Corporation to which the resignation notice
is to be sent is Inter-Tel NetSolutions, Inc.

The address, including street and number, of the Corporation’s
present registered office, as shown in the records of the
Secretary of State of the State of Texas before filing this
statement, is 4900 Langfield Road, Houston, Texas 77040,

The name of the Corporation’s present registered agent, as
shown in the records of the Secretary of State of the State

. of Texas before filing this statement, is Steven P. Nichols.

The undersigned hereby resigﬁs as registered agent of the
above named corporation.

Written notice of resignation was given to the above named
corporation on ¢ 1993, by mailing such notice by

certified mail, return receipt requested, to the Corporation
at its last known address, which is:

c¢/o John L. Gardner
$301 Southwest Freeway, Suite 2285
Bouston, Texas 77074

“Steven P. Nichols

)

/
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Corporatin name and address - o, PIR{IND - E:l 1,2,3,4
INTER-TEL NETSOLUTIONS, INC. e, & Secretary of State fla number or. f nano,
. grod
1615 8. 52ND STREET NEE S L LB
TEMPE Az 85281 0 o & on Franchise. L 157657006
Tox Repoyt fonn, Page I

The following information MUST be provided for the Secratary of State {S.0.5.) by each corpvalion or limited labilly
compeny that files a Texes Corporation Franchise Yax Raport. Yhe information will be avalleble for public inspactiosn.
“SECTION A" MUST BE COMPLETE AND ACCURATE.

if preprinted information 1s not correct. please type or print the corect tnfaemation,

Please sign below!

Check here if thers are curtently [t changes to the informalion preprinted in Sections A, B, and C of this report.

Garporation's principat office

Principal place of busitess

885 Trademark Drive, Reno, NV 898511

885 Trademark Drive, Reno, NV 83511

SECTION A. Name, lille and maiting sddress of gach officer and direcor,

Uso adolilionsl sheels, if necessary,

NAME 1 SHILE . DIREGTOR, - | Sociat Security No. {Opticnal)
A bn  Brladon fresidest [>T ves
MARLING ADE)RESS‘ Exgiration datt (mo-dd-yyyy}
3550 N, (ol Ave; STE gvo; Phoevix Az gS 07
NAMEI " : ;nn.E! = DIRECTOR: -] Soctal Security No, [Optional)
Kot R Keip Seceetu cu | St ves
tAILING ADDRESS | ' ) Expitation date fmm-di-yyyy)
FWS S Sl Sty Ewpe (A2 es;—‘fﬁ’ S S—
;NAMEJ . " l * " DIRECTOR =2 a8 Security No, [Optional}
A t;Ln C Abbo'ﬂ" [ YES
MAILING ADDR!ESSI Expiration date (rn-do-yyyy!
1675 S Jlu) Sh ) Twmpe, Az $S3¢)
!jAME, > - .nne' T DREGTOR - | Social Security No. {Optional)
S‘fltv’t’v& G, /}'T;L\a..;,/o ‘ v I 1 vs
_ w\'lLJNG AODREQS, Expiration date {nn-dd-yyyy)
815 S Edud SF 0 Tpwpe A2 €525/
NAME| i L -WILE +, DIRECTOR _ | Sucial Sesunty No, (Dptionaly
P [wes
MATLING AODRES$I Explvation dats (whadyyry

SECTION B. Llist each corporation or mited habilily company, if 2ny, in which this reporting corporation or lmiled lability company cwns an interest of ten
percent (10%) or mare. Enter the informalion requested {or each corporation, Use additiona! sheots, if necessery.

Name of owned (subisidiary) corparation

Btote ol jncorporalon

Texas §.0.8. fie number

Percentage Interes!

Name of ownet (subsidlary) corporstion

Steta of incorporation

Texss 5.0.5 file number

Percentags interest

SECTION C. List each ¢orporation or milad liability company, if any, that owns an interes1 of ten percent (109%) or more i this reporting corporation or kmiled
Iability comparny, Enter the information requested for each corporation of liraited Nabiity company. Use additionat sheels. if necessary.

Namo of owring (parent) coparaiinn

Inter-Tel iIncorporated

State of Incomaraten

Texas §.Q1.8, fie number

AZ

Perzentage Interest

100,00

erson named
sig n Ofﬁceffsrec
here » 1

the mfecmaion i 1S Jog
I dectaze Ihat ‘gmis u _Mml san

mont agd any altachments is rua and @ he
wectdr gnd who is nol curranily ém )

Registered agem angd regrstered offits cunently on B, {Changes mus! be fifed soparately with the Secrelory of State )

Agent: John I,. Gardner
Office: 9301 Scouthwest Freeway Ste 225
Houston, TE 77074

Check here if you need forms
to change :his??nf ormation.

e

e

T Th& renoR b
uglpz ot @ gsg?enmalmmmch

Daytime phohe (Areg code and number)
480-449-8900

RIA
1¥5212 300D
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B not wiite injhe space above

2 TCode w 13188 Franchise D w 16186 pank o Taxpayer identficaion nursber 4, Report year
TEXAS FRANCHISE TAX e 17603117130 w 2003
PUBLIC INFORMATION REPORTY

MUST be fied lp satisly franchise I3k requuerients

, Corporabanh name and address .. DIt IND - E} 1,234
INIZR_ 721 NETEOLUTIONS, INC. R S
. o " o
TEMPE Az 85281 o xon Francnse L 157657006
Tax Regert foem, g {

The folfowing information MUST be provided for the Secrelary of State (SOQS] by sach corporation or limitad ability
company that files a Texas Corporalion Franchise Tax Report. Use additional shoets for Sections A, B, and C. if necassery.
The information will be avaflable for public inspection.

If the preptinted information is not cotrect, please type or print the corvect information, Please sign befow!
Check here i thete are currently no changes to the information preprinted In Sections A, B, and € of this report.

Corporation's prirwipal office
885 Trademark Drive, Reno, NV 88511

Priripal place ¢f buginess .

B85 Trademark Drive, Reno, NV 86511
SECTION A. Name, tille, and malling address of each officer and direstor.

NAME] . TTRLE]

vV.p,

1615 5. 52nd Street Tempe, AZ 85281

NAME 'muE[ <. . DRSCTOR, . .

JON BRINTON V.P.. | . Tves | 188 L

MALING ADDRESS Term expiratian {mm-ad-yyyy)
4310 E. Cotton Center Blvd. Phoenix, A% 85040

.. . DFGECYOR - - | Soeciat Secudty No. {OpGonal}
[__ives

NAM&;

MAILING ADDRERS

NA v._!&’ A STEEGTOR ¢ i Sochal Seclifity No. {Cptienal)
i | lyes

MARINKG ADDRESS‘ Yerm expirstion (mm-ad-yyyy?

.Nf"‘.‘.E]

HAILING ADORESS

‘Tarm explration {rm-dd yyyy}

5

E

L1 DFEQTOR . |, | Social Security No. {Optional)
L.l ves

Term explration fvp-cotyyyy)

SECTION 8. List each corporation or mited liabliity company, il any, Ins which this reperiing corperation or limlted hablity company owns an interest of ten
petcent (10%) or more, Enter the infermation requested for each corporation or mited lisbility cotmpany,

tdama of cwhed (subslciry} ctrporation Siate of mnGorporaton Texas BSOS fle manber Percentage Interest

Narte of owned [subsichary) comporation Bale of inscorpuralion Texas SO% fite number Percentage Intetest

SECTIONC, List each corporation oy Fmited Habllity company, if any, that owns an interest of ten percant (10%) or more in this reporting corporation or limited
ability company. Enter the information requested for each corporation or imited Tabilty company.

Narne of owrung (parent) gorporation Btate of incaiporation Texas SOS Az number Pejcentoga Interest

Inter-Tel Incorporated AZ 100,00

Registered agent and reg:siensd office cunently on file, [See instructions f you nead 1o make changes )
Agent: John L. Gardner

office: 9301 Southwest Freeway Ste 225 (3 check this bo it you need torms
Houston, TX 77074 to change this information.

T O ———

s dOc! o T Belet and .

L ot ok A o o s e o o L9 e PSS O o N S een maled 10 Gach
[ Oticer, gireclo) er aulhonzed person Titke ate Oaylme phone [Area code snd 7Wiriber)
sign ; _..Jqf Fe . . &

here 't =S Vice President 4 / er'LO) 480-449-8900

™o )
2v5212 6 000




' TR (ReuToar) c : 3133 Eﬁ?g Number: 115768700,
o | . Tl C 230389

Do nat wiite In the space above

a Téode [X)w 13196 Francise || w.16196 Bank & Taxpaiyer Idantification numbes . Report year
TEXAS FRANCHISE TAX n 17603117130 n 2004
PUBLIC INFORMATION REPORY

MUST be filed to sallsly franchise ax requiretionts

ton ard add) ,
Corporation name and address e PIR/IND___ o] 1234

INTER-TEL NETSOLUTION-S , INC, Secretery of Stafe fle number or, I nons,

1615 5 SOND STRERT ' . Compiroller unchanered aumber

g &
TEMPE AZ g5281 . tom i on Frenahise 11587657006
i rax Regort Form §5-142

SR sl
if the preprinted Information Js ot carrast, p!easa {ype or print the corregt information. N

The following information MUST be provided for the Secmtarﬁaf Stato {S0S) by each corporation of Gmited ltabihty
company that files a Texas Lof, guraflon Franchise Tax Report, Use adilitional sheels for Sections A, B, and C, if necsssery.
The information will be availaple for pubkic inspection.

Cheek here if there are currently no changes to the Information preprinted in Sectlon A . *
of this report. Then, compiete Sections B and C,

Please sign bofow! Officer and director

; information Is reported

Gorperstion's principal ofice - - as of.the date a Public Information Repor is

885 Trademark Dr:tvg ~ Reno, Z&'V 89511 - : completed. The information is updated annbalfy

Principal place of business : ss part of the franchise tax repod. There is no

- requirement or procedure for supplementing the

885 Trademark Drz.ve . Reno Rv 8 953,1 informatlon as officers and directors change
SECTION A Name, title, and mamng address of each officer and director, - : thmughout the year,

% . B thi] Term expiration (mmdd VYl .
Brasident

-RENO, NV__ 89511 -

. HIsS
) Secretary .

o v +

TEMPE AZ B528]

NS Term expiration (mm-od-yyyy)

E Feri explration (mm-dd.yyyy)
Treasurer

TR Term explrfaﬂon mmd-yyyy)

_Phoenix, AZ 85040
e
2 V.P.

:

725 Term expivation {nm-ddyyyy]

TemFeI AZ. 85281

SECTION B, List each corporation of limited llab[li!y company; ¥ any, in which this reporﬁng coworatmn or Hmited liabifity company owns an interest of ten
: percenx {10%} or more. Enter the information requaeted for erch corparation or lmiled lability company.

Name of owhed (subsidiary} edmaration $tate of Incorparatioh ‘l”exas 808 flg number . Percentage Interest

Name of owned {subsidiasy} corporation ) State of incorporation Texas SOS Rle numbst

-

Percentage interest

SECTION C. List each gorporation or limited Hablity company, if any, that cwns an interest of ten percent {10%) or more in this zeportmg corporation or fimited
fiahility company, Enter the Enfurmmion requested for each corporation or fimited fizbillty company.

Name of owning {parent) corporation State of incorporation " Texas S80S file number Percm!age mzefasl
Inter-Tel incorporated . AZ 100.00

Regislered agent and regisiered office custently on fle. (See instructions 7 you need 1o maka chanhgts.) . *
Agent: John L. Gardner

: Check this box if tyou need forms
office:. 9301 Southwest Preeway Ste 225 ] to ghange this information. Changes
Bouston R X 77 O 7 4 . Wt Sos.state x, us/corplsosde/indey. shimi

5 is 1 d b i
ldecfare 1hat the ink;rmalmn ,-. doxi‘timent nd an auacnts si »fuea;n cmrecttamg beitc:v! feds 3 bellel 2 o%lengaktgd ﬁalm arid that 2 copy !&Ergpoﬂ has .
SlQﬂ Ofﬁcer dwecl N _g"v- Title : . Date / : Oaytime phone (Area code and number)
here ™ Vice President (of 28 /oy 480-448~8900
[ -

(HO. . '
Y6212 3,000




. Filing Number: 115765700

QOB %y %+ *INTERNET * ¢+ 3333 bw
a TCodo ™ Do notwrite v the space above
TEXAS FRANCHISE TAX ¢ Taxpayer denidication number ¢ Reportyear
PUBLIC INFORMATION REPORT " 17603117130 . 2005
MLIST be e to sahisly franchise tax :eqmrs{‘qgnmrgmm o and address -
ittt 404 B — - 4

PIRED ¢+ ¢
Inier;’l‘el NetSolutions, Ine. ° L. L‘ -
.52 ireet Sacratery of Stase e number or, )
;‘ﬁen?pe, Azdsss;;f_ms Ca?n%&lle?‘fm!?a?&?eﬁ%égme

hemrkon Fromstise O
Tax Repo, Fon:: 05-142 1157657400

¥ the preprted miormalion 15 not correct, please typs or print the corract information
Fhe following information MUST be .ﬁmwded for the Sec{etargr of Stale {SOS) by each comporahon or
L

hnted habmty company that fles a Texes Corporation Francivse Tax Repor? Use additional sheets for
Sections A, B, and C, Wnecessary The nformation will ba avaiable for public nspachon

0y Blacken tns circle completely i there are currently np shapges to the informabon prepmted n

Sectian Aofthis report Then, complete Sectons B and p lgﬂfé P i " j 2 /ﬂ W ,/ Ot et drecir

Cowperatica’s prncipel office nformatian Is yeported
Same s above a3 of the date a Public hnformalion Repont s
completed The wiormation s updaled abwually
Prineipal place of businass as par!maf :hgrfra:ncgldsﬁ ;a;_; I‘eﬁ%o!‘c]e"fherse ] tgo
requirerat ocedure for rrehiin
4310 E. Cotton Center Bivd.  Phaenix, AZ 85040 informalion as |officers and dheciors. Changs
SECTIONA  Name, tile, and alling address of each officer and director, throughout the year
[TANE ] [HIET UIREGTOR | Term oxpiranon (m-aaa5sy;
Ross E, McAlpine President | [ JyES
ARG RDIRESS ]
885 Trademark Drive Reneo, NV 89521
NANE T TIEET DIREGTOR T Tarm oxpiation {mm adyyyy)
Kurt R, Knep VP/Seey [ 1YES
ARG RIRESY
1615 8, 52n4d Street Tempe, AZ 85281
| RANET] FPIILE] DIRECYOR [ Tarm expwation yam P yyiyy
John L. Gardner Vice President | { 1YES
(AL ADDRESS ]
1615 S. 52nd Streef Tempe, AZ 85281
NINME ] . TIRET BIREUTOR T Term bxpiration fmm-ai-yyyy)
Jon Brinton Vice President | [ ]YES
NG ABURESS
4310 £, Cotton Center Blvd,, Smfe A100  Phaenix, AZ 85040
NENE T TWEE] DIRECHIR T Teim oxpratan foun Ga577)
Steven G, Mikaylo Director CIYES
AN ADDRESS |
885 Trademark Drive Renn, NV 89521
SECTION B,  bListeach) comeration or lumted abilty company, if arty, i whicl s reporing corporalion of isaited lalibty company oWns an interest of ters
percent {10%) or more  Enter e ml’gtmattgn’:yequastye'd for each corpt%:tor? or l{&?ied hability cormpany Yy company iR ©
Nare of owned {subsidary} corporation State of Incorporation Texus SO5 fife number Parcontage Interast
Name of gwmed {subsidiary) corporaton State of neorporation Taxes SOS fife numbser Pescentage Intereat

SECTIONC  Lest pach corporatign or limited haiulity company, i eny, that owns aps interast of ten gemem {10%) or more 1n this reporting corporaton of lmied

frability company  Enter the informanon reguesied for each corporation of imited izbility company
Narne of ewning {parent} corgoration Steta of incorporation Tenas 305 file numier Percenlage Interest
i Inter-Tel, Incorporated Arizena 6300958 100%
Registered agent and registered alfice currently on M {Soe mstrtictions if yout nead to make chengas } T
Agent  yomn L, Gardner ~p g
fice 9301 Seuthwest Freeway, Smie 225 i mﬁfn};’a;‘ugﬁggﬁg%g?&ﬁ%?mf&mﬁé%%i?§fé ia“ts
Honstng, TX 77014 hitp ffwww sos stale x us/corp/sosdaindex shtml

{ dactare ot the inforralion in s dogument and any sitachinents is rug and cosrect to tha best of my knowladge and belef, os of the data below, and that s capy of this report has
peen matled to aach person named in By report who 15 an offfcer of drecior and who 1s not currenify émployed by this corporation of Bited lability company or o re’aled corporaiion

Ofticer, dueelor, or other aulhotized person Tule Data Daytime phone"@rea catle and rumbor}
/ 23"

gie%'g } /W / ’,__‘5’_; Yice President Y74 /'l" {480)449-8900




' BE ==, 3333 ] o REILBICAEZE HRBS

a TCoda W 13196 This report MUST be fled to Do not wilts i the space above
seflaly frarchise fexregiroments  § c. Texpayer identificeion wurmbes d. Feport yoar
TEXAS FRANCHISE TAX PUBLIC INFORMATION REPORT |, 1-76-0311713-0 . 2008
Corporation pame and sddress o T

1
HubulhbialsdbiedoesdH e FIR/IND @ g »
INTER-TEL NETSOLUTIONS INC

L6158 ¥ SEND ST Serrelay of Slale flle nuraber o1, if none,
TEMPE AZ B5881-La33 p——" c‘:;"'m“ dcheieied nambx
ent i o Fran &
TexRaport, Form 65142 01 15765 700
Please mark through any incorrect Information, and type or print the corrsct information.
The following Information MUST be provided for tha Secratary of Siate (SO%gyeaahcorpom!fonor
fimited fabilly company thal fles a Texas Corporation Franohise TaX Report. Use addiional sheets for
SecHons A, B, and C, Fnecessary, The information will be available for publiz inspaciion, l
* T Y & 8% 3 71 F IR T - -
O Blacken this circle complately If thare are currently no changes.to the Information preprinted In .
clion A of this report, Then, complete Seclions & and C.
SopTon AoTihe tepor Them com® Please sign A ——
Corporation’s principsl office - (o dote o Publ F?urmaﬁun i% repoéte_g
as =] a Public miormalon aport |
Same As.Above. sompleted. The information s updated annually
Pinclpel plage of bushness .., ~ . . " "L ... . . . as gkmt ufmﬂ':e franch!gg Ea?: reporl.léThel;? istgo
Ia ement or OCeGUre 107 SU; et )
4310 E. Cotton Center Blvd., 4100 FPhoenix, 47 85040 information as |offcers ant dhactore chgénge
SECTION A. Name, titls, and malling address of each officar and directer, throughout the year. :
AR FREREEAY ERARECTTOEC] Torm expiration (nun-gd-Jyyy)
ROSS E MCALPINE PRES IDENT l IYES

B85 TRADEMARK DRIVE RENO, NV 89511

KURT R KNEIF

SECRETARY

IR RS 18T OXpItation Grm-aa-yyyy)

[ ]ves

Jahn C. Abbeott

885 Trademark -Drive *Rend, "NV "g8521""

SECTION B. List each comporation or lmited fabilty company, ¥ any, In which this reporiing corporation or imited lablity company owns an interest of fen
percent (10%) or more. Enler the information requesied for each corporation ar limited lability company.,

Nama of owned {subsidlary) corporation or imied lisblifty company Siate ofinc.forganizaion Texas SOS e namber Parcentage lnterest

[SRIBECEORM Torn expiration {mm-dd-yyyy)

[)yes

Treasurey

Name of owned (subsidlary) cotporalion or imited liabillly company Sinte ofinc.Jorganization [ Texes SOS fla mmber Perceniage interest

SECTION C. Ust each corporation of imited Habilly wmpan¥, if any, thiat owns an Interest of ten porcent (10%) or more in this reporting corporation os jimited
liabllity compahy. Ester tha information requasted for each corporation or imited {labllity company.

Name of evalng (parent) sorperztion or imited {fabifity company State of inc./forgunizalion “Teses SOS fia nmber Percentage inlerest
Inter-Tel, Incorporated Arizona 6300958 - 100%
Registered agent and registered o¥ice currently on fle, {See hslwetions if you need lo moke changes. ) '
Agent: JOHN L GARDNER
Cffles: 9307 SOUTHWEST FREEWAY STE 225 Blacken this circle i you need forms to ¢hange this
HOUSTON, TX 77074 infarmation, Changes can alzo be made on-ine at

it fvww. sos. statetxusorpikosds fudex.shtm!

{ dectare that the information in this document and any atlachments is bue and ceect {o e bost of my knovludge and hellef, as of the dale below, and that & copy of this report has
been mailed to each petson named in this report who is an offieer or dirsetor and whols not currently employert by this, of & related, corporation of imited fabiily company.

sign Officer, director, or other authorized person Title Dats Daytme phons {Area code and numbsey)
zifor

hsre [ e Vice President 7o (480) £49~8900

0028034



T gy e e, ey 2 oy

« % * INTERNET * * *@®E 5% 3333 o u
aTCode Ttis report MUST be filed 1o <. Toxgayer lertiication number o Report year
salisly ranchise lax requiremernts
TEXAS FRANCHISE TAX PUBLIC INFORMATION REPORT | » [1]7]8]0]3[1]1]7]1]3]0} |a |z]o]o]7]
Cuporation ngma and ndiress e e S s 1 4
e. PIRHND
Inter-Tel NetSolutions, Ine, D ;a ﬂ ]
1615 8. 52nd Street Sewretary of Siate fe number o, Jf none,
Tempe, AZ 85281 . &mﬂwg;ﬂm:ed number
oo e g 0115765700

Please mark through any incorrect information, and type or print the correct informatiors, !
;

Tire folowing Inforration is required Dy Section 171.203 of the Tax Code for each corporation or

fimited bability company that lles a Texas Corporation Franchise Tax Repon, Use adaitonal sheets

for Sections A, B, and T, if necessary. The information witt be available for public inspection.

Q Blacken this circle completely if there are currentiy no changes to the Information preprintad In

Section A of this repost. Then, complete Sections Band C, ,P le 7 58 “'z” lib”/ Officer and director

Corporation’s principal office information Is reparted
Por ? Same As Above : as of the date & Public Information Repont is
sompieted, The Information is updated annually

as part of the franchise tax sepon. There is nd

60311800

Principat place of business

. LHrement rogedure f ! ting 1h
4310 E. Cotton Center Blvd,  Phoenix, AZ 85046 Information 6% ® officers and _drectors ¢hange
SECTION A, Name, tite, and ralling address of sach officer and diresios, thratighout the year,
[HARET THITEY DIRECTUR T Term expiration (mnt-dd-wyyy)
A Ross E. McAlpine President []YES
TNRITING ADDRESS
885 Trademark Drive Reno, NV 89521
"HANE ] MIET IIRECTUR | Term expliation (rmm-dd-yyyy)
Jon Brinton Vice President | [ 1YES
[WRIRG ATRESS T
4310 E, Cotton Center Blvd, Phoenix, AZ 85040 '
(AR | THIEET DIRECEUR T 160 expRation (rmi-aa-yyyy)
Kaurt R, Kneip Vice Pres/Secy | [ I YES
RRICING ADTRESS
1615 8. S2nd Street Tempe, AZ 85251
NANE '] TITLE] DIRELTUR ] Term expwavion {mm-adyyyy]
John L. Gardner Vice President | [ ] YES
MALING ADDRESS']
1615 S, S2nd Street Tempe, AZ 85281
[NARET] THLET DIRECTOR T Yot e4piaton [mamadyymyl
Norman Stout YES
WRILNG ADURESS | m i
1615 S, 52nd Street ‘ Tempe, AZ 85281
SECTIONB. List eac? cornoration of tginﬁted liatillity company, if any, in which this reporting corporation or limited liabifity company owns an Interes: of len
pescent (18%) or more. Enter the infortation réquested for each corporation or limited liabiiity company, :
Name of owned {subsidiary) coperation or limhed Hablilty company Stete of incforganization | Texas SOS fila number Percenlage interest
Name of swned {subsidiary) corporation or Hmited Kabillty company Swte of incJorganization  { Texas SOS file number Percentage Interest

SECHONC. Listeach corpnratlgn o imited liabllity company, if any, that owns an interest of ten Eercem(‘! 035} or more in s reposting corparation or fimited

fiabifity company. tnter the information requested for each corporation or fimited lisbility company.
Name of owning {parent} corparation or dimited fiability campany Stete of IncJomganization | 1 &xas SO fle mumber Percentage Interest
Inter-Tel (Delaware), Incorporated Delaware £300958 180%

Reglstered agont and registered office rurrently on e, (See lnstrustions i you need t6 make changoes.)
Agent: John L. Gardner

Otiice: 9301 Southwest Freeway, Suite 225 ) Blacken this circle If you need forms to change the
Houston, TX 77074 registered agent or registered office information.

1 declare Whas the information in this docursient and eny atiachments is true and correct o the best of my knowledgs and belle, as of the date below, and That a copy of this report has
been matied to each person nemad In ils report who is an officer or direcior and whe is oot currently employed by this, or a related, corporation or limited Habilty tompany,

sign Cificer, directar, or other swharized person Tite Date Oaytime phone (Area code and number

here} (‘_?.’f?‘ ,é.--;s’.? Vice President '7 A /07 (480)44%.8900




Filed in the Office of the |

greéz;ygssgt;ﬁe Secretary of State of Texas |
istin, TX 78711-3697 . Filing #: 115765700 02/29/2008 |
X: 512/463-5709 Document #: 206048630003 |

Articles of Amendment Image Generated Electronicafly |
ing Fee: $150 Pursuant to Article 4.04 for Web Filing

il Texas Business CorporationAct |

Article 1 - Name

“he name of the corporation is:
NTER-TEL NETSOLUTIONS, INC.
“he filing number issued to the corporation by the secretary of state is: 115765700

Article 2 - Amended Name

“he amendment changes the articles of incorporation to change the article that names the corporation.
“he article in the Articles of Incorporation i3 amended to read as follows:

flite! NetSolutions, inc.
\ letter of consent, if applicable, is attached.

Article 3 - Statement of Approval
“he amendments to the articles of incorporation have been epproved in the manner required by the Texas
Jusiness Corporation Act and by the constituent documents of the corporation.

Effectiveness of Filing
AA. This document becomes effective when the document is filed by the secretary of state.
T

B, This document becomes effective at a later date, which is not more than (90) days from the date of
s signing. The delayed effective date is:

Execution

“he undersigned signs this document subject to the penalties imposed by law for the submission of a
aateriatly false or frandulent instrument.

Jon Brinton
Signature of Authotized Officer

ILING OFFICE COPY
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OFFICE OF THE SECRETARY OF STATE

Amended Certificate of Authority
"~ ORGANIZATIONAL ID #: FB026299

I, Chris Nelson, Secretary of State of the State of South Dakota, hereby certify
that duplicate of the Application for an Amended Certificate of Authority of
INTER-TEL NETSOLUTIONS, INC. changing its name to:
MITEL NETSOLUTIONS, INC. (TX) to transact business in this state
duly signed and verified pursuant to the provisions of the Sounth Dakota

Corporation Acts, have been received in this office and are found to conform to
law.

ACCORDINGLY and by virtue of the authority vested in me by law, I hereby
issue this Amended Certificate of Authority and attach hereto a duplicate of the
application to transact business in this state,

IN TESTIMONY WHEREOF, I
have hereunto set my hand and
affixed the Great Seal of the State of
South Dakota, at Pierre, the Capital,
this March 24, 2008.

"~ Chris Nelson
Secretary of State
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Norman Stout

Chief Executive Officer

Mr, Stout was appointed Chief Executive Officer and a member of Inter-Tel's Board of Directors on February 22,
2006. He began his tenure at Inter-Tel in 1994 as a director. Four years later, he joined Inter-Tel as executive
vice president, chief administrative officer and president of Inter-Tel Software and Services. Prior to joining
Inter-Tel, Mr. Stout was Chief Operating Officer of Oidcastle Architectural Products and since 1996, Mr, Stout
alse had served as President of Oldcastle Architectural West, Mr, Stout held previous positions as President of
Superlite Block; Chief Financial Officer and Chief Executive Officer (successively) of Boorhem-Fields, Inc. of
Dallas, Texas; and as a Certified Public Accountant with Coopers & Lybrand. He currently serves on the board of
Hypercom Corporation, a public company headquartered in Phoenix, Arizona, Mr. Stout holds a Bachelor of
Business Administration degree in Accounting from Texas A&M and an MBA from the University of Texas.

Craig W. Rauchle

President and Chief Operating Officer

Mr. Rauchie, elected as our President in April of 2005, was previously elected Chief Operating Officer in August
2001 - a title he continues to hold. Mr. Rauchle is responsible for Inter-Tel's sales and sales support functions,
marketing, procurement, distribution and research and development activities, He had been our Senior Vice
President and continues as President of Inter-Tel Technologies, Inc., our wholly owned sales subsidiary. Mr,
Rauchle joined Inter-Tel in 1979 as Branch General Manager of the Denver Direct Sales Office and in 1983 was
appointed the Central Region Vice President and subsequently the Western Regional Vice President. From 1990
to 1992, Mr. Rauchle served as President of Inter-Tel Communications, Inc. Mr. Rauchle holds a Bachelor of Arts
degree in Communications from the University of Denver.,

Jeff Ford

Chief Technology Officer and Division President

Mr, Ford was elected Senior Vice President in May 1998 and has served as our Chief Technology Officer since
1997. He was elected President of Inter-Tel Integrated Systems, Inc, (I1S) in May 1998, after serving as Senior
Vice President of IIS for one year and Vice President of Software Engineering of Inter-Tel Integrated Systems
from 1963 to 1997. He joined Inter-Tel in 1983 as a software design engineer, Mr. Ford holds a Bachelor of
Science degree in Computer Systems Engineering from Arizona State University and an SEP certificate from the
Stanford Graduate School of Business,

Kurt Kneip

Chief Financial Officer

Mr. Kneip has served as our Chief Financial Officer since September 1993, He has served ag Senior Vice
President since February 2003 and as Vice President from September 1993 to February 2003, He was elected
Secretary and Treasurer in October 1994, In May 1996 he was elected Assistant Treasurer, as John Abbott was
elected Treasurer. He joined Inter-Tel in May 1992 as Director of Corporate Tax, after seven years with the
accounting firms of Ernst & Young and KPMG Peat Marwick. Mr. Kneip is a Certified Public Accountant, and holds
a Bachelor of Science degree in Commercial Economics from South Dakota State University and a Masters
Degree in Professional Accountancy from the University of South Dakota,

Jon Klassen

Chief Information Officer

Mr. Klassen joined Inter-Tel as the chief information officer in 1999, Prior to that, he spent five years as a senior
manager at Salt River Project. He alse served as Worldcom's director of application development for seven
years. Before joining the technology sector, Mr. Klassen worked in the aerospace industry.

He holds a computer sclence bachelor's degree from Brandon University in Brandon, Manitoba, Canada.



Todd West
Vice President of Operations

Todd jeined Inter-Tel in May of 1998. During his tenure Todd has held multipte positions with various
divisions of Inter-Tel. Todd was the Operations Manager of Inter-Tel NetSoiutions, were he was key to our
2000 compliant projects as well as the implementation of our new billing solution. Todd later became the
Vice President of Operations for Inter-Tel.NET and played & key role throughout the evolution and growth
of their operations and implementation of one of the first global VoIP networks and the associated
infrastructure. Prior to coming to Inter-Tel, Todd was the Vice President of Operations for Independent
Network Services and Director of Operations for One-2-One Cormmunication, a National Long Distance
service provider,

Todd brings with him over 15 years leadership and technical expertise all within the telecommunications
industry to the NetSolutions management team. Todd’s extensive background in manaqging operations at
single and multi-site locations, achieving bottom line profitability, meeting instaliation timelines, cost
containment, and decisive team leadership optimize the “Total Solution” offered by Inter-Tel.

Jon Brinton
Senior Vice President — Network Services

Jon Brinton is currently responsible for the day to day mahagement of Inter-Tel NetSolutions Inc., Inter-
Tel Network Services Agency and the Linktivity Software Applications Team. These combined entities
posted consotidated 2006 revenue in excess of $60 million dollars.

Brinton came to Inter-Tel in mid 1999 through the acquisition of his company, Network Services Agency,
Inc. by Inter-Tef Technologies, Inc. In the S years prior to the purchase by Inter-Tel, Network Services
Agency had grown from start up to one of the largest companies in the United States specializing in selling
LEC and CLEC network services as an Agent. In mid 2000, he assumed the additional responsibiiities of
leading Inter-Tel NetSolutions, Inter-Tel's carrier neutral provider of tier one communications services.
Q107 marked 21 consecutive quarters of growth for the NetSolutions business which was approximately
$55 miilion of the 2006 consolidated revenue. Over the past 5 years, Inter-Tel Network Services, the
combined entity of NetSolutions and Agency, has more than doubled in size.

Brinton joined Network Services Agency, Inc. shortly after the company’s founding in 1994 as a Sales
Representative and purchased the company from the founders in late 2005, That business was sold to
Inter-Tel in June of 1999. Inter-Tel also acquired other related entities, including a marketing company
founded by Brinton, at that time. During this period, Brinton was also a founder in two other companies
which were later sold to other parties and are stilt in operation today. Prior to 1994 Brinton held various
positions in sales and marketing primarily in the advertising industry.

Ross McAlpine, President - Inter-Tel Network Services Division

Mr. McAlpine joined Inter-Tel in 1991, when the company acquired Telecommunications Specialists, Inc.
(TSI} from Bell Atlantic Corp. He was made Vice President of Inter-Tel Communications and became the
company's Treasurer, He founded and has served as President of Inter-Tel Leasing and Inter-Tel.Net . He
was elected President of Inter-Tel NetSolutions and Senior Vice President of Inter-Tei Inc. in 1997,

He was Chief Financial Office of TSI prior to Inter-Tel’s acquisition of TSI, Prior to TSI Mr. McAipine spent
8 years in the banking industry. He holds a BBA in Accounting from Texas State University.
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4310 East Cotton Center Blvd., Suite A-100 Original Page 1
Phoenix, Arizona 85040

RULES, REGULATIONS, AND
SCHEDULE OF RATES AND CHARGES
APPLICABLE TO END USERS

LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

FURNISHED BY
MITEL NETSOLUTIONS, INC.
WITHIN THE STATE OF SOUTH DAKOTA
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MITEL NETSOLUTIONS, INC. South Dakota Tariff Number 2
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CHECK SHEET
The Title Page and pages listed below are inclusive and effective as of the date shown. Original and revised
pages as named below contain all changes from the original tariff that are in effect on the date shown on
each page.
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1 Original 31 Original 61 Original 91 Original
2 Original 32 Original 62 Original 92 Original
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7 Original 37 Original 67 Original
3 Original 38 Original 68 Original
9 Original 39 Original 69 Original
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15 Original 45 Original 75 Original
16 Original 46 Original 76 Original
17 Original 47 Original 77 Original
18 Original 48 Original 78 Original
19 Original 49 Original 79 Original
20 Original 50 Original 80 Original
21 Original 51 Original 81 Original
22 Original 52 Original 82 Criginal
23 Original 53 Original 83 Original
24 Original 54 Original 84 Original
25 Original 55 Original 85 Original
26 Original 56 Original - 86 Original
27 Original 57 Original 87 Original
28 Original 58 Original 88 Original
29 Original 59 Original 89 Original

30 Original 60 Original 90  Original
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MITEL NETSOLUTIONS, INC. South Dakota Tariff Number 2
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EXPLANATION OF SYMBOLS

The following symbols shall be used in this tariff for the purpose indicated below:

(.} To signify changed regulation.

(D) To signify discontinued rate and regulation.

M To signify increased rate.

(M)  To signify a move in the location of text.

N) To signify new rate or regulation.

® To signify reduced rate.

©) To signify reissued matter.

(T) To signify a change in text but no change in rate or regulation.
Issued: November 13, 2008 Effective: January 12, 2009
Issued by: Jon Brinton, President

Mite] NetSolutions, Inc.
4310 East Cotton Center Blvd., Suite A-100
Phoenix, Arizona 85040
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APPLICATION OF TARIEF

This tariff sets forth the service offerings, rates, terms and conditions applicable to the local exchange
telecommunications services provided by Mitel NetSolutions, Inc. fo customers within the state of South
Dakota.

Issued: November 13, 2008 Effective: January 12, 2009
Issued by: Jon Brinton, President
Mitel NetSolutions, Inc.
4310 East Cotton Center Blvd., Suite A-100
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MITEL NETSOLUTIONS, INC. ‘ South Dakota Tariff Number 2
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SECTION 1.0 - DEFINITIONS

For the purpose of this tariff, the following definitions will apply:

Access Line - An arrangement which connects the Customer's location to a switching center or point of
presence.

Account Codes - Optional, Customer-defined digits that allow the Customer to identify the individual user,
department or client associated with a call. Account Codes appear on the Customer bill.

Advance Payment - Part or all of a payment required before the start of service.

Authorized User - A person, firm, corporation, or any other entity authorized by the Customer to
communicate utilizing the Company's service.

Business - A class of service provided to individuals engaged in business, firms, partnerships, corporations,
agencies, shops, works, tenants of office buildings, and individuals practicing a profession or operating a
business who have no offices other than their residences and where the use of the service is primarily or
substantially of a business, professional or occupational nature.

Commission - South Dakota Public Utilities Comumission.
Company or Carrier - Mitel NetSolutions, Inc. , unless otherwise clearly indicated by the context.

Customer - The person, firm, corporation or other entity which orders, cancels, amends or uses service and is
responsible for payment of charges and compliance with the Company’s tariff.

Deposit - Refers to a cash or equivalent of cash security held as a guarantee for payment of the charges.

Issued: November 13, 2008 Effective: January 12, 2009
Issued by: Jon Brinton, President
Mitel NetSolutions, Inc.
4310 East Cotton Center Blvd., Suite A-100
Phoenix, Arizona 85040



MITEL NETSOLUTIONS, INC. South Dakota Tariff Number 2
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DID Trunk - A form of local switched access that provides the ability for an outside party to call an internal
extension directly without the intervention of the Company operator.

Dial Pulse {or "DP"} - The pulse type employed by rotary dial station sets.
Dual Tone Multi-Frequency (or "DTME") - The pulise type employed by tone dial station sets.

End User - Any person, firm, corporation, partnership or other entity which uses the services of the
Company under the provisions and regulations of this tariff. The End User is responsible for payment
unless the charges for the services utilized are accepted and paid for by another Customer.

End Office - With respect to each NPA-NXX code prefix assigned to the Company, the location of the
Company's "end office” for purposes of this tariff shall be the point of interconnection associated with that
NPA-NXX code in the Local Exchange Routing Guide ("LLERG"), issued by Bellcore.

Hearing Impaired - Those persons with communication impairments, including those hearing impaired,
deaf, deaf/blind, and speech impaired persons who have an impairment that prevents them from
communicating over the telephone without the aid of a telecommunications device for the deaf.

Hunting - Routes a call to an idle station line in a prearranged group when the called station line is busy.

In-Only - A service atiribute that restricts outward dial access and routes incoming calls fo a designated
answer point.

IXC or Interexchange Carrier - A Jong distance telecommunications services provider.

Issued: November 13, 2008 Effective: January 12, 2009
Issued by: Jon Brinton, President
Mitel NetSolutions, Inc.
4310 East Cotton Center Blvd., Suite A-100
Phoenix, Arizona 85040
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LATA - A Local Access and Transport Area established pursuant to the Modification of Final Judgement
entered by the United States District Court for the District of Columbia in Civil Action No. 82-0192; or any
other geographic area designated as a LATA in the National Exchange Carrier Association, Inc. Tariff F.C.C.
No. 4.

LEC - Local Exchange Company
Minimum Point of Presence ("MPOP") - The main telephone closet in the Customer's building.

Monthly Recurring Charges - The monthly charges to the Customer for services, facilities and equipment,
which continue for the agreed upon duration of the service.

Multi-Frequency or ("MF") - An inter-machine pulse type used for signaling between telephone switches, or
between telephone switches and PBX/key systems.

Non-Recurring Charge ("NRC") - The initial charge, ﬁsuaﬂy assessed on a one-time basis, to initiate and
establish service.

Other Telephone Company - An Exchange Telephone Company, other than the Company.
PBX - Private Branch Exchange
Premises - A building or buildings on contiguous property.

Recurring Charges - The monthly charges to the Customer for services, facilities and equipment which
continue for the agreed upon duration of the service.

Residence or Residential - A class of service furnished to a Customer at a place of dwelling where the actual
or obvious use is for domestic purposes.

Issued: November 13, 2008 Effective: January 12, 2009
Issued by: Jon Brinton, President
Mitel NetSoluHons, Inc.
4310 East Cotton: Center Blvd., Suite A-100
Phoenix, Arizona 85040
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Service Commencement Date - The first day following the date on which the Company notifies the
Customer that the requested service is available for use, unless extended by the Customer's refusal to accept
service which does not conform to standards set forth in the Service Order and this tariff, in which case the
Service Commencement Date is the date of the Customer's acceptance. The Company and Customer may
mutually agree on a substitute Service Commencement Date.

Service Order - The written request for services executed by the Customer and the Company in the format
devised by the Company. The signing of an Order by the Customer and acceptance by the Company
initiates the respective obligations of the parties as set forth therein and pursuant to this tariff, but the
duration of the service is calculated from the Service Commencement Date.

Telephone Company - Used throughout this tariff to mean Mitel NetSolutions, Inc. unless clearly indicated
otherwise by the text.

TBD -~ To Be Determined.

Two Way ~ A service atiribute that includes outward dial capabilities for outbound calls and can also be
used to carry inbound calls to a central point for further processing.

Usage Based Charges - Charges for minutes or messages traversing over local exchange facilities.

User or End User - A Customer, Joint User, or any other person authorized by a Customer to use service
provider under this tariff.

Issued: November 13, 2008 Effective: January 12, 2009
Issued by: Jon Brinton, President
Mitel NetSolutions, Inc.
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SECTION 2.0 - RULES AND REGULATIONS

21 Undertaking of the Company

211

212

Scope

The Company undertakes to furnish communications service pursuant to the terms of this
fariff in connection with one-way and/or two-way information transmission originating
from points within the State of South Dakota, and terminating within a local calling area as
defined herein.

The Company is responsible under this tariff only for the services and facilities provided
hereunder, and it assumes no responsibility for any service provided by any other entity
that purchases access to the Company network in order to originate or terminate its own
services, or to communicate with its own Customers.

Shortage of Equipment or Facilities

(4) The Company reserves the right to limit or to allocate the use of existing facilities,
or of additional facilities offered by the Company, when necessary because of lack
of facilities, or due to some other cause beyond the Company's control.

(B) The furnishing of service under this tariff is subject to the availability on a
continuing basis of all the necessary facilities and is limited fo the capacity of the
Company's facilities as well as facilities the Company may obtain from other
carriers to furnish service from time to time as required at the sole discretion of the
Company.

Issued: November 13, 2008 Effective: January 12, 2009
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SECTION 2.0 - RULES AND REGULATIONS (CONT'D)

21 Undertaking of the Company, (Cont'd.)

213

Terms and Conditions

(A)

(B)

(©)

(D)

)

Service is provided on the basis of a minimum period of at least six months, 24
hours per day. For the purpose of computing charges in this tariff, a month is
considered to have thirty (30) days.

Customers may be required to enter into written service orders which shall contain
or reference a specific description of the service ordered, the rates to be charged, the
duration of the services, and the terms and conditions in this tariff, Customers will
also be required to execute any other documents as may be reasonably requested
by the Company.

Except as otherwise stated in the tariff, at the expiration of the initial term specified
in each Service Order, or in any extension thereof, service shall continue on a month
to month basis at the then current rates unless terminated by either party upon
thirty (30) days written notice. Any termination shall not relieve the Customer of
its obligation to pay any charges incurred under the service order and this tariff
prior to termination. The rights and obligations which by their nature extend
beyond the termination of the term of the service order shall survive such
termination.

Service may be terminated upon written notice to the Customer if:
(1) the Customer is using the service in violation of this tariff; or
(2} the Customer is using the service in violation of the law.

This tariff shall be interpreted and governed by the laws of the State of South
Dakota without regard for its choice of laws provision.

Issued: November 13, 2008 Effective: January 12, 2009
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SECTION 2.0 - RULES AND REGULATIONS (CONT'D

21 Undertaking of the Company, {Cont'd.)

2,1.3

Terms and Conditions, (cont'd.)

¥

(G)

(H)

Any Other Telephone Company may not interfere with the right of any person or
entity to obtain service directly from the Company. No person or entity shall be
required to make any payment, incur any penalty, monetary or otherwise, or
purchase any services in order to have the right to obtain service directly from the
Company.

To the extent that either the Company or any Other Telephone Company exercises
control over available cable pairs, conduit, duct space, raceways, or other facilities
needed by the other to reach a person or entity, the party exercising such control
shall make them available to the other on terms equivalent to those under which
the Company makes similar facilities under its control available to its Customers.
At the reasonable request of either party, the Company and the Other Telephone
Company shall jointly attempt to obtain from the owner of the property access for
the other party to serve a person or entity.

The Company hereby reserves its rights to establish service packages specific to a
particular Customer. These confracts may or may not be associated with volume
and/or term discounts.

Issued. November 13, 2008 Effective: January 12, 2009
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SECTION 2.0 - RULES AND REGULATIONS (CONT'D

21 Undertaking of the Company, (Cont'd.)

214

Limitations on Liability

(A)

(B)

(©

Except as otherwise stated in this section, the liability of Carrier for damage
arising out of the furnishing of its services, including but not limited to mistakes,
omissions, interruptions, delays, or errors, or other defects, representations, or
use of these services shall be determined by South Dakota Statute Sections 49-13-
1 and 49-13-1.1.

Except for the extension of allowances to the Customer for interruptions in service
in Section 2.7, Carrier shall not be liable to a Customer or third party for any direct,
indirect, special, incidental, reliance, consequential, exemplary or punitive
damages, including, but not limited to, loss of revenue or profits, including but not
limited to, any act or omission, failure to perform, delay, interruption, failure to
provide any service of any failure in or breakdown of facilities associated with the
service except as determined pursuant to SDCL 49-13-1 and 49-13-1.1.

The Lability of Carrier for errors in billing that result in overpayment by the
customer shall be limited o a credit equal fo the dollar amount erroneously
billed, or in the event that payment has been made and service has been
discontinued, to a refund of the amount erroneously billed.

Issued: November 13, 2008 Effective: January 12, 2009
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SECTION 2.0 - RULES AND REGULATIONS (CONT'D)

21 Undertaking of the Company, (Cont'd.)

214

Limitations on Liability (Cont'd.)

D)

The Company shall be indemnified and saved harmless by the Customer from and
against all loss, liability, damage and expense, including reasonable counsel fees,
due to:

(1) Any act or omission of: (a) the Customer, (b) any other entity furnishing
service, equipment or facilities for use in conjunction with services or
facilities provided by the Company; or (c) common carriers or
warehousemen, except as contracted by the Company;

2) Any delay or failure of performance or equipment due to causes beyond
the Company's control, including but not limited to, acts of God, fires,
floods, earthquakes, hurricanes, or other catastrophes; national
emergencies, insurrections, riots, wars or other civil commotons; strikes,
lockouts, work stoppages or other labor difficulties; criminal actions taken
against the Company; unavailability, failure or malfunction of equipment
or facilities provided by the Customer or third parties; and any law, order, .
regulation or other action of any governing authority or agency thereof;

3 Any unlawful or unauthorized use of the Company's facilities and services;

“) Libel, slander, invasion of privacy or infringement of patents, trade secrets,
or copyrights arising from or in connection with the material transmitted
by means of Company-provided facilities or services; or by means of the
combination of company-provided facilities or services;

(5) Breach in the privacy or security of communications transmitted over the
Company's facilities, which is not the result of the negligence of the
Company;

Issued: November 13, 2008 Effective: January 12, 2009
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SECTION 2.0 - RULES AND REGULATIONS (CONT'D)

21 Undertaking of the Company, (Cont'd.)

214  Limitations on Liability (Cont'd.)

(D) {(cont'd)

®)

@

®)

©
(10)

(11)

Issued: November 13, 2008
Issued by:

Changes in any of the facilities, operations or procedures of the Company
that render any equipment, facilities or services provided by the Customer
obsolete, or require modification or alteration of such equipment, facilities
or services, or otherwise affect their use or performance, except where
reasonable notice is required by the Company and is not provided to the
Customer, in which event the Company's lability is limited as set forth in
paragraph (A) of this Subsection 2.1.4.

Defacement of or damage to Customer premises resulting from the
furnishing of services or equipment on such premises or the installation or
removal thereof;

Injury to property or injury or death to persons, including claims for
payments made under Workers” Compensation law or under any plan
for employee disability or death benefits, arising out of, or caused by,
any act or omission of the Customer, or the construction, installation,
maintenance, presence, use or removal of the Customer’s facilities or
equipment connected, or to be connected to Carrier’s facilities;

Any noncompletion of calls due to network busy conditions;

Any calls not actually attempted to be completed during any period that
service is unavailable;

Breach in the privacy or security of communications transmitted over
Carrier’s facilities, which is not the result of the negligence of the
Company; ‘

Effective: January 12, 2009
Jon Brinton, President
Mitel NetSolutions, Inc.
4310 East Cotton Center Blvd., Suite A-100
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SECTION 2.0 - RULES AND REGULATIONS (CONT'D)

21 Undertaking of the Company, (Cont'd.)

214

2.1.5

Limitations on Liability {Cont'd.)

(E) The Company does not guarantee nor make any warranty with respect to
installations provided for use in an explosive atmosphere.

(F) Failure by the Company to assert its rights pursuant to one provision of this tariff
does not preclude the Company from asserting its rights under other provisions.

Notification of Service-Affecting Activities

The Company will provide the Customer reasonable notification of service-affecting
activities that may occur in normal operation of its business. Such activities may include,
but are not limited to, equipment or facilities additions, removals or rearrangements and
routine preventative maintenance. Generally, such activities are not specific to an
individual Customer but may affect Customers' services. No specific advance notification
period is applicable to all service activities. The Company will work cooperatively with the
Customer to determine the reasonable notification requirements. With some emergency or
unplanned service-affecting conditions, such as an outage resulting from cable damage,
notification to the Customer may not be possible.
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SECTION 2.0 - RULES AND REGULATIONS (CONT'D)

the Company, (Cont'd.)

216  Provision of Equipment and Facilities

(A)

(B)

(©

(D)

(E)

The Company shall use reasonable efforts to maintain only the facilities and
equipment that it furnishes to the Customer. The Customer may not nor may the
Customer permit others to rearrange, disconnect, remove, attempt to repair, or
otherwise interfere with any of the facilities or equipment installed by the
Company, except upon the written consent of the Company.

The Company may substitute, change or rearrange any equipment or facility at any
time and from time to time, but shall not thereby alter the technical parameters of
the service provided by the Customer.

Equipment the Company provides or installs at the Customer Premises for use in
connection with the services the Company offers shall not be used for any purpose
other than that for which the equipment is provided.

Except as otherwise indicated, Customer provided station equipment at the
Customer's premises for use in connection with the service shall be so constructed,
maintained and operated as to work satisfactorily with the facilities of the
Company.

The Company shall not be responsible for the installation, operation, or
maintenance of any Customer provided communications equipment. Where such
equipment is connected to the facilities furnished pursuant to this tariff, the
responsibility of the Company shall be limited to the furnishing of facilities offered
under this tariff and to the maintenance and operation of such facilities. Subject to
this responsibility, the Company shall not be responsible for:

n the through transmission of signals by Customer provided equipment or
for the quality of, or defects in, such transmission; or

(2) the reception of signals by Customer-provided equipment; or

3 network control signaling where such signaling is performed by Customer-
gnaling gnalingis p: Y
provided network control signaling equipment.
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SECTION 2.0 - RULES AND REGULATIONS (CONT'D}

21 Undertaking of the Company, (Cont'd.})

2.1.7

218

Non-Routine Installation

At the Customer’s request, installation and/or maintenance may be performed outside the
Company's regular business hours or in hazardous locations. In such cases, charges based
on cost of the actual labor, material, or other costs incurred by or charged to the Company
will apply. If installation is started during regular business hours but, at the Customer's
request, extends beyond regular business hours into time periods including, but not limited
to, weekends, holidays, and/or night hours, additional charges may apply.

Special Construction

Subject to the agreement of the Company and to all of the regulations contained in this
tariff, special construction or facilities may be undertaken on a reasonable efforts basis at the
request of the Customer. Special construction is construction undertaken:

(A)

(B)

€

(D)
(E)
(®)
(G)

where facilities are not presently available, and there is no other requirement for the
facilities so constructed;

of a type other than that which the Company would normally utilize in the
furnishing of its services;

over a route other than that which the Company would normally utilize in the
furnishing of its services;

in a quantity greater than that which the company would normally construct;
on an expedited basis;

on a temporary basis until permanent facilities are available;

involving abnormal costs; or

in advance of its normal construction.
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SECTION 2.0 - RULES AND REGULATIONS (CONT'D)

21 Undertaking of the Company, (Cont'd.)

219

Ownership of Facilities

Title to all facilities provided in accordance with this tariff remains in the Company, its
pariners, agents, contractors or suppliers.

22 Prohibited Uses

2,211

222

223

224

The services the Company offers shall not be used for any unlawful purpose or for any use
as to which the Customer has not obtained all required governmental approvals,
authorizations, licenses, consents and permits.

The Company may require applicants for service who intend to use the Company's
offerings for resale and/or for shared use to file a letter with the Company confirming that
their use of the Company's offerings complies with relevant laws and the South Dakota
Public Utilities Commission's regulations, policies, orders, and decisions.

The Company may block any signals being transmitted over its Network by Customers
which cause interference to the Company or other users. Customer shall be relieved of all
obligations to make payments for charges relating to any blocked Service and shall
indemnify the Company for any claim, judgement or liability resulting from such blockage.

A Customer, joint user, or authorized user may not assign, or transfer in any mannes, the
service or any rights associated with the service without the written consent of the
Company. The Company will permit a Customer to transfer its existing service to another
entity if the existing Customer has paid all charges owed to the Company for regulated
communications services. Such a transfer will be treated as a disconnection of existing
service and installation of new service, and non-recurring installation charges as stated in
this tariff will apply.
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SECTION 2.0 - RULES AND REGULATIONS (CONT'D)

2.3 Obligations of the Customer

General

The Customer shall be responsible for:

(A)

(B)

D)

the payment of all applicable charges pursuant to this tariff;

damage to or loss of the Company's facilities or equipment caused by the acts or
omissions of the Customer; or the noncompliance by the Customer, with these
regulations; or by fire or theft or other casualty on the Customer Premises, unless
caused by the negligence or willful misconduct of the employees or agents of the
Company;

providing at no charge, as specified from time to time by the Company, any needed
equipment, space and power to operate Company facilities and equipment
installed on the premises of the Customer, and the level of heating and air
conditioning necessary to maintain the proper operating environment on such
premises;

obtaining, maintaining, and otherwise having full responsibility for all rights-of-
way and conduit necessary for installation of fiber optic cable and associated
equipment used to provide Communications Services to the Customer from the
cable building entrance or property line to the location of the equipment space
described in Section 2.3.1(C). Any and all costs associated with the obtaining and
maintaining the rights-of-way described herein, including the costs of altering the
structure to permit installation of the Company provided facilities, shall be borne
entirely by, or may be charged by the Company, to the Customer. The Company
may require the Customer to demonstrate its compliance with this section prior to
accepting an order for service.
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SECTION 2.0 - RULES AND REGULATIONS (CONT'D)

2.3 Obligations of the Customer

2.31

General (cont'd.)

(E)

®)

(G)

(H)

providing a safe place to work and complying with all laws and regulations
regarding the working conditions on the premises at which Company employees
and agents shall be installing or maintaining the Company's facilities and
equipment. The Customer may be required to install and maintain Company
facilities and equipment within a hazardous area if, in the Company's opinion,
injury or damage to the Company employees or property might result from
installation or maintenance by the Company. The Customer shall be responsible
for identifying, monitoring, removing and disposing of any hazardous material
(e.g., friable asbestos) prior to any construction or installation work;

complying with all laws and regulations applicable to, and obtaining all consents,
approvals, licenses and permits as may be required with respect to, the Jocation of
Company facilities and equipment in an Customer premises or the rights-of-way
for which Customer is responsible under Section 2.3.1{D); and granting or obtaining
permission for Company agents or employees to enter the premises of the
Customer at any time for the purpose of installing, inspecting, maintaining,
repairing, or upon termination of service as stated herein, removing the facilities or
equipment of the Company;

not creating or allowing to be placed any liens or other encumbrances on the
Company's equipment or facilities; and

making Company facilities and equipment available periodically for maintenance
purposes at a time agreeable to both the Company and the Customer. No
allowance will be made for the period during which service is interrupted for such
purposes.

Issued: November 13, 2008 Effective: January 12, 2009

Issued by:

Jon Brinton, President
Mitel NetSolutions, Inc.
4310 Bast Cotton Center Blvd., Suite A~-100
Pheenix, Arizona 85040



MITEL NETSOLUTIONS, INC. South Dakota Tariff Number 2
4310 East Cotton Center Blvd., Suite A-100 Original Page 22
Phoenix, Arizona 85040

SECTION 2.0 - RULES AND REGULATIONS (CONT'D)

2.3 Obligations of the Customer (Cont'd.)
2.3.2  Liability of the Customer

{A) Carrier shall be indemnified, defended and held harmless by the Customer or
end user from and against any and all claims, loss, demands, suits, expense, or
other action or any Hability whatsoever, including attorney fees, whether
suffered, made, instituted, or asserted by the Customer or by any other party, for
any personal injury to or death of any person or persons, and for any loss,
damage, or destruction of any property, including environmental contamination,
whether owned by the Customer or by any other party, caused or claimed to
have been caused directly or indirectly by the installation, operation, failure to
operate, maintenance, presence, condition, location, use or removal of any
Carrier or Customer equipment or facilities or service provided by Carrier.

(B) Carrier does not guarantee nor make any warranty with respect to installations
provided by it for use in an explosive atmosphere. Carrier shall be indemnified,
defended and held harmless by the Customer from and against any and all
claims, loss, demands, suits, or other action, or any liability whatsoever,
including attorney fees, whether suffered, made, instituted or asserted by the
Customer or by any other party, for any personal injury to or death of any person
or persons, and for any loss, damage, or destruction of any property, including
environmental contamination, whether owned by the Customer or by any other
party, caused or claimed to have been caused directly or indirectly by the
installation, operation, failure to operate, mainienance, presence, condition,
location, use or removal of any equipment or facilities or the service.

(&)} Notwithstanding any other provision of this tariff and pursuant to S.D. Codified
Laws S5 49-13-1 and 49-13-1.1, any person claiming to be damaged by Carrier
may either make complaint to the Commission or may bring suit on his own
behalf for the recovery of damages in any court of competent jurisdiction in
South Dakota, but no person may pursue both remedies at the same time.
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SECTION 2.0 - RULES AND REGULATIONS (CONT'D)

24 Customer Equipment and Channels

241

24.2

General

A user may transmit or receive information or signals via the facilities of the Company. The
Company's services are designated primarily for the transmission of voice-grade telephonic
signals, except as otherwise stated in this tariff. A user may transmit any form of signal that
is compatible with the Company's equipment, but the Company does not guarantee that its
services will be suitable for purposes other than voice-grade telephonic communication
except as specifically stated in this tariff.

Station Equipment

(a)

(B)

Terminal equipment of the user’s premises and the electric power consumed by
such equipment shall be provided by and maintained at the expense of the user.
The user is responsible for the provision of wiring or cable to connect its terminal
equipment to the Company MPOP.

The Customer is responsible for ensuring that Customer-provided equipment
connected to Company equipment and facilities is compatible with such equipment
and facilities. The magnitude and character of the voltages and currents impressed
on Company-provided equipment and wiring by connection, operation, or
maintenance of such equipment and wiring shall be such as not to cause damage to
the Company-provided equipment and wiring or imjury to the Company's
employees or to other persons. Any additional protective equipment required to
prevent such damage or injury shall be provided by the Company at the.
Customer's expense, subject to prior Customer approval of the equipment expense.
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SECTION 2.0 - RULES AND REGULATIONS (CONT'D)

24 Customer Equipment and Channels {Cont'd.)

2.4.3

(A)

(B)

(©)

D)

Interconnection of Facilities

Local Traffic Exchange provides the ability for another local exchange provider to terminate
Jocal traffic on the Company's network. In order to qualify for Local Traffic Exchange the
call must: (a) be originated by an end user of a company that is authorized by the South
Dakota Public Utilities Commission to provide local exchange service; (b) originate and
terminate within a local calling area of the Company.

Any special interface equipment necessary to achieve compatibility between the facilities
and equipment of the Company used for furnishing Communications Services and the
channels, facilities, or equipment of others shall be provided at the Customer's expense.

Communications Services may be connected to the services or faciliies of other
communications carriers only when authorized by, and in accordance with, the terms and
conditions of the tariffs of the other communications carriers which are applicable to such
connections.

Facilities furnished under this tariff may be conmected to Customer provided terminal
equipment in accordance with the provisions of this tariff. All such terminal equipment
shall be registered by the Federal Communications Comumission pursuant to Part 68 of Title
47, Code of Federal Regulations; and all user-provided wiring shall be installed and
maintained in compliance with those regulations.
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SECTION 2.0 - RULES AND REGULATIONS (CONT'D)

24 Customer Equipment and Channels (Cont'd.)

244

Inspections

(A)

(®B)

(€

Upon suitable notification to the Customer, and at a reasonable time, the Company
may make such tests and inspections as may be necessary to determine that the
Customer is complying with the requirements set forth in Section 2.4.2(B) for the
installation, operation, and maintenance of Customer-provided facilities,
equipment, and wiring in the connection of Customer-provided facilities and
equipment to Company-owned facilities.and equipment.

If the protective requirements for Customer-provided equipment are not being
complied with, the Company may take such action as it deems necessary to protect
its facilities, equipment, and personnel. The Company will notify the Customer
promptly if there is any need for further corrective action. Within ten days of
receiving this notice, the Customer must take this corrective action and notify the
Company of the action taken. If the Customer fails to do this, the Company may
take whatever additional action is deemed necessary, including the suspension of
service, to protect its facilities, equipment and personnel from harm.

If harm to the Company's network, persomnel or services is imminent, the
Company reserves the right to shut down Customer's service immediately, with no
prior notice required.
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SECTION 2.0 - RULES AND REGULATIONS (CONT'D
25 Customer Deposits and Advance Payments
251  Advance Payments

The Company does not collect advance payments from Customers.
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SECTION 2.0 - RULES AND REGULATIONS (CONT'D)

2.5 Customer Deposits and Advance Payments (Cont'd.)
2.5.2  Deposits

The Company does not require deposits from Customers.

Issued: November 13, 2008 Effective: January 12, 2009
Issued by: Jon Brinton, President
Mitel NetSolutions, Inc.
4310 East Cotton Center Blvd., Suite A-100
Phoenix, Arizona 85040



MITEL NETSOLUTIONS, INC. South Dakota Tariff Number 2
4310 East Cotton Center Blvd., Suite A-100 Original Page 28
Phoenix, Arizona 85040

SECTION 2.0 ~ RULES AND REGULATIONS (CONT'D)

2.6 Payment Arrangements

261

26.2

Payment for Services

The Customer is responsible for the payment of all charges for facilities and services
furnished by the Company to the Customer.

The Customer is responsible for the payment of federal excise taxes, state and local sales
and use taxes and sitnilar taxes imposed by governmental jurisdictions, all of which shall be
separately designated on the Company’s invoices. The Company will not separately charge
for the South Dakota gross receipts tax on the Company's invoice for local services. Any
taxes imposed by a local jurisdiction (e.g., county and municipal) will only be recovered
from those Customers residing in the affected jurisdictions.

Certain telecommunications services, as defined in the South Dakota Revised Code, are
subject to state sales tax at the prevailing tax rates, if the services originate, or terminate in
South Dakota, or both, and are charged to a subscriber's telephone number or account in
South Dakota.

Billing and Collection of Charges

The Customer is responsible for payment of all charges incurred by the Customer or other
users for services and facilities furnished to the Customer by the Company.

{A) Non-recurring charges are due and payable within thirty (30) days after the date
the invoice is mailed to the Customer by the Company.

(B) The Company shall present invoices for recurring charges monthly to the Customer
and recurring charges shall be due and payable within thirty (30) days after the
date the invoice is mailed to the Customer by the Company. When billing is based
upon Customer usage, usage charges will be billed monthly for the preceding
billing period.

{Q) When service does not begin on the first day of the month, or end of the last day of
the month, the charge for the fraction of the month in which service was furnished
will be calculated on a pro rata basis, For this purpose, every month is considered
to have thirty (30) days.
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SECTION 2.0 - RULES AND REGULATIONS (CONT'D)

26 Payment Arrangements (Cont'd.)

2.6.2

Billing and Collection of Charges (Cont'd.)

(D)

(E)

(G)

Billing of the Customer by the Company will begin on the Service Commencement
Date, which is the day on which the Company notifies the Customer that the
service or facility is available for use, except that the Service Comumencement Date
may be postponed by mutual agreement of the parties, or if the service or facility
does not conform to standards set forth in this tariff or the Service Order. Billing
accrues through and includes the day that the service, circuit, arrangement or
component is discontinued.

If any portion of the payment is not received by the Company within 30 days of
receipt of this bill, or if any portion of the payment is received by the Company in
funds which are not immediately available upon presentment, then a late payment
charge of 1.5% per month or the amount otherwise authorized by law, whichever is
lower, shall be due to the Company. A late payment charge is not applicable to
subsequent rebilling of any amount to which a late payment charge has already
been applied. Late payment charges are to be applied without discrimination.

the Customer should notify the Company of any disputed items on an invoice
within one hundred eighty (180) days of receipt of the invoice. If the Customer and
the Company are unable to resclve the dispute to their mutual satisfaction, the
Customer may file a complaint with the South Dakota Public Utilities Comimission
in accordance with the Commission's rules and procedure. The address of the
Company and the Commission is as follows:

Mitel NetSolutions, Inc. South Dakota PUC

4310 East Cotton Center Blvd., Suite A~ | State Capitol Building
100

Phoenix, Arizona 85040 ‘ 500 East Capitol Ave.

(800) 821-1661 Pierre, South Dakota 57501

800-332-1782

If service is disconnected by the Company (in accordance with Section 2.63
following) and later re-installed, re-installation of service will be subject to all
applicable installation charges.
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SECTION 2.0 - RULES AND REGULATIONS (CONT'D)

2.6 Payment Arrangements (Cont'd.)

26.3  Discontinuance of Service for Cause

The Company may discontinue service for the following reasons provided in this Section

2.6.3. Customers will be provided five (5) days written notice prior to discontinuance unless

otherwise indicated.

Upon the Company's discontinuance of service to the Customer under Section 2.6.3(A) or

2.6.3(B), the Company, in addition to all other remedies that may be available to the

Company at law or in equity or under any other provision of this tariff, may declare all

future monthly and other charges which would have been payable by the Customer during

the remainder of the term for which such services would have otherwise been provided to
the Customer to be immediately due and payable (discounted to present value at six
percent).

(A) Upon nonpayment of any amounts owing to the Company, the Company may
discontinue or suspend service without incurring any liability. No basic residential
service shall be disconnected for nonpayment until at lease 29 days from the date of
the bill and only following proper writien notification. Non-payment of disputed
charges by Customer does not constitute discontinuance or suspension of service,
Disputed charges will be due after Customer and Company resolve dispute.

(B} Upon violation of any of the other material terms or conditions for furnishing
service the Company may, discontinue or suspend service without incurring any
liability if such violation continues during that period.

© Upon condemnation of any material portion of the facilities used by the Company
to provide service to a Customer or if a casualty renders all or any material portion
of such facilities inoperable beyond feasible repair, the Company, by notice to the
Customer, may discontinue or suspend service without incurring any liability.

(D) Upon the Customer's insolvency, assignment for the benefit of creditors, filing for
bankruptcy or reorganization, or failing to discharge an involuntary petition within
the time permitted by law, the Company may immediately discontinue or suspend
service without incurring any liability.

(E) Upon any governmental prohibition or governmental required alteration of the
services fo be provided or any violation of an applicable law or regulation, the
Company may imunediately discontinue service without incurring any liability.
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SECTION 2.0 - RULES AND REGULATIONS, (CONTINUED)

2.6 Payment Arrangements, (Continued)
2,63  Discontinuance of Service for Cause

(F)  Without notice in the event of fraudulent use of the Company’s network. The
Customer will be liable for all related costs. The Customer will also be responsible for
payment of any reconnection charges.

(G) Without notice in the event of Customer use of equipment or services in such a
manner as to adversely affect the Company’s service to others.

(H) Without notice in the event of tampering with the equipment or services furnished by
the Company.
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SECTION 2.0 - RULES AND REGULATIONS, (CONTINUED)

2.6 Payment Arrangements, (Continued)

264

2.65

Notice to Company for Cancellation of Service

Customers desiring to terminate service shall provide the Company thirty (30) days notice
of desire to terminate service. If special construction is involved, the required notice shail be
written.

Cancellation of Application for Service

(A)

(B)

(©)

(D)

Where the Company permits the Castomer to cancel an application for service prior
to the start of sexvice or prior to any special construction, no charges will be imposed
except for those specified below.

Where, prior to cancellation by the Customer, the Company incurs any expenses in
installing the service or in preparing to install the service that it otherwise would not
have incurred, a charge equal to the costs the Company incurred, less net salvage,
shall apply, but in no case shall this charge exceed the sum of the charge for the
minimum period of services ordered, including installation charges, and all charges
others levy against the Company that would have been chargeable to the Customer
had service begun.

Where the Company incurs any expense in connection with special construction, or
where special arrangements of facilities or equipment have begun, before the
Company receives a cancellation notice, a charge equal to the costs incurred, less net
salvage, may apply. In such cases, the charge will be based on such elements as the
cost of the equipment, facilities, and material, the cost of installation, engineering,
labor, and supervision, general and administrative expense, other disbursements,
depreciation, maintenance, taxes, provision for return on investment, and any other
costs associated with the special construction or arrangements.

The special charges described in 2.6.5(A) through 2.6.5(C) will be calculated and
applied on a case-by-case basis.
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SECTION 2.0 - RULES AND REGULATIONS, (CONTINUED)

2.6 Payment Arrangements, (Continued)
26.6  Changes in Services Requested

If the Customer makes or requests material changes in circuit engineering, equipment
specifications, service parameters, premises locations, or otherwise materially modifies any
provision of the application for service, the Customer’s installation fee shall be adjusted
accordingly.

2,67  Bad Check Charge

A service charge of $20.00 will be assessed in accordance with South Dakota law for all
checks returned by a bank or other financial institution for: Insufficient or uncollected
funds, closed account, apparent tampering, missing signature or endorsement, or any other
insufficiency or discrepancy necessitating return of the instrument at the discretion of the
drawee bank or other financial institution.

2.7 Allowances for Interruptions in Service
271  General

{A) A credit allowance will be given when service is interrupted, except as specified in
Section 2.7.2 following. A service is interrupted when it becomes inoperative to the
Customer, e.g., the Customer is unable to transmit or receive, because of a failure of a
component furnished by the Company under this tariff.

(B) An interruption period begins when the Customer reports a service, facility or circuit
to be inoperative and, if necessary, releases it for testing and repair. An interruption
period ends when the service, facility or circuit is operative.
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SECTION 2.0 - RULES AND REGULATIONS, (CONTINUED)

27 Allowances for Interruptions in Service, (Continued)

2.7.1

General (Continued)

©

If the Customer reports a service, facility or circuit to be interrupted but declines to
release it for testing and repair, or refuses access to its premises for test and repair by
the Company, the service, facility or circuit is considered to be impaired but not
interrupted. No credit allowances will be made for a service, facility or circuit
considered by the Company to be impaired.

The Customer shall be responsible for the payment of service charges as set forth
herein for visits by the Company’s agents or employees to the premises of the
Customer when the service difficulty or trouble report results from the use of
equipment or facilities provided by any party other than the Company, including but
not limited to the Customer.

2.7.2  Limitations of Allowances

No credit allowance will be made for any interruption in service:

(A) Due to the negligence of or noncompliance with the provisions of this tariff by any
person or entity other than the Company, including but not limited to the Customer;

(B) Due to the failure of power, equipment, systems, connections or services not provided
by the Company;

{C) Due to circumstances or causes beyond the reasonable control of the Company;

{D) During any period in which the Company is not given full and free access to its
faciliies and equipment for the purposes of investigating and correcting
interruptions;
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SECTION 2.0 - RULES AND REGULATIONS, (CONTINUED)

2.7 Allowances for Interruptions in Service, (Continued)

27.2

Limitations of Allowances

(E) A service will not be deemed to be interrupted if a Customer continues voluntarily
make use of the service. If the service is interrupted, the Customer can get a service
credit, use another means of communications provided by the Company (pursuant to
Section 2.7.3), or utilize another service provider:

(F) During any period when the Customer has released service to the Company for
maintenance purposes or for implementation of a Customer order for a change in
service arrangements;

(G} That occurs or continues due to the Customer’s failure to authorize replacement of
any element of special construction.

2.7.3  Use of Another Means of Communications
If the Customer elects to use another means of communications during the period of
interruption, the Customer must pay the charges for the alternative service used.
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SECTION 2.0 - RULES AND REGULATIONS, (CONTINUED)

27 Allowances for Interruption in Service, {Continued)

2.74

Application of Credits for Interruptions in Service

(A)

(B)
©

Credits for interruptions in service that is provided and billed on a flat rate basis for a
minimum period of at least one month, beginning on the date that billing becomes
effective, shall in no event exceed an amount equivalent to the proportionate charge
to the Customer for the period of service during which the event that gave rise to the
claim for a credit occurred. A credit allowance is applied on a pro rata basis against
the rates specified hereunder and is dependent upon the length of the interruption.
Only those facilities on the interrupted portion of the circuit will receive a credit.

For calculating credit allowances, every month is considered to have thirty (30} days.
A credit allowance will be given for interruption of thirty (30) minutes or more. Two

or more interruptions of fifteen (15) minutes or more during any one 24-hour period
shall be combined into one cumulative interruption.
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SECTION 2.0 ~- RULES AND REGULATIONS, (CONTINUED}

27 Allowances for Interruption in Service, (Continued)

274  Application of Credits for Interruptions in Service, (Continued)

(D) Interruptions of 24 Hours or Less

Length of Interruption Amount of Service to be Credited
Less than 30 minutes None
30 minutes up to but not 1/10 Day

including 3 hours

3 hours up to but not 1/5 Day
including 6 hours

6 hours up to but not 2/5 Day
including 9 hours

9 hours up to but not 3/5 Day
including 12 hours

12 hours up to but not 4/5 Day
including 15 hours

15 hours up to but not One Day
including 24 hours

(E) Interruptions Over 24 Hours and Less Than 72 Hours

Interruptions over 24 hours and less than 72 hours will be credited 1/5 day for each
3-hour period or fraction thereof. No more than one full day’s credit will be

allowed for any period of 24 hours.

(F) Interruptions Over 72 Hours

Interruptions over 72 hours will be credited 2 days for each full 24-hour period. No
more than thirty (30) days credit will be allowed for any one-month period.
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SECTION 2.0 - RULES AND REGULATIONS, (CONTINUED)

27 Allowances for Interruption in Service, (Continued)

2.7.5

27.6

.Limitations on Allowances

No credit ailowance will be made for:

(A)

(B)

(©

(D)

(E)

(¥)

(G)

interruptions due to the negligence of or noncompliance with the provisions of this
tariff by the Customer, authorized user or joint user;

interruptions due to the negligence of any person other than the Company, including
but not limited to the Customer;

interruptions of service during any period in which the Company is not given full
access to its facilities and equipment for the purpose of investigating and correcting
interruptions;

interruptions of service during a period in which the Customer continues to use the
service on an impaired basis;

interruptions of service during any period when the Customer has released service to
the Company for maintenance purposes or for implementation of a Customer order
for a change in service arrangements;

interruption of service due to circumstances or causes beyond the reasonable control
of Company; and

that occur or continue due to the Customer’s failure to authorize replacement of any
element of special construction.

Cancellation For Service Interruption

Cancellation or termination for service interruption is permitted only if any circuit
experiences a single continuous outage of eight (8) hours or more or cumulative service
credits equaling sixteen(16) hours in a continuous twelve (12} month period. The right to
cancel service under this provision applies only to the single circuit which has been subject
to the outage or cumulative service credits.
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SECTION 2.0 - RULES AND REGULATIONS, {(CONTINUED)

2.8 Cancellation of Service/Termination Liability

If a Customer cancels a service order or terminates services before the completion of the term for any
reason other than a service interruption (as defined in Section 2.7.1) or where the Company breaches
the terms in the service contract, Customer may be requested by the Company to pay to Company
termination lability charges, which are defined below. These charges shall become due and owing
as of the effective date of the cancellation or termination and be payable within the period set forth
in Section 2.6.2.

281  Termination Liability
Customer's termination liability for cancellation of service shall be equal to:

(A) all unpaid non-recurring charges reasonably expended by Company to establish
service to Customer, plus;

(B) any disconnection, early cancellation or termination charges reasonably incurred and
paid to third parties by Company on behalf of Customer, plus;

(C) ali recurring charges specified in the applicable Service Order for the balance of the
then current term discounted at the prime rate announced in the Wall Street Journal on
the third business day following the date of cancellation;

(D) minus a reasonable allowance for costs avoided by the Company as a direct result of
Customer's cancellation.
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SECTION 2.0 - RULES AND REGULATIONS, {CONTINUED)

29 Reserved for Future Use
210 Use of Customer's Sexvice by Others
2.10.1 Resale and Sharing

There are no prohibitions or limitations on the resale of services. Prices for services appear
in the price sheet attached to this tariff. Any service provided under this tariff may be
resold to or shared with other persons at the option of Customer, subject to compliance with
any applicable laws of the South Dakota Public Utilities Commission regulations governing
such resale or sharing. The Customer remains solely responsible for all use of services
ordered by it or billed to its telephone mumber(s) pursuant to this tariff, for determining
who is authorized to use its services, and for notifying the Company of any unauthorized
use.

2.10.2 Reserved for Future Use

211  Transfers and Assignments

Neither the Company nor the Customer may assign or transfer its rights or duties in connection with
the services and facilities provided by the Company without the written consent of the other party,
except that the Company may assign its rights an duties to a) any subsidiary, parent company or
affiliate of the Company; b) pursuant to any sale or transfer of substantially all the assets of the
Company; or ¢) pursuant to any financing, merger or reorganization of the Company.
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SECTION 2.0 - RULES AND REGULATIONS, (CONTINUED)

212 Notices and Communications

2122

2123

2124

2125

The Customer shall designate on the service order an address to which the Company shall
mail or deliver all notices and other communications, except that Customer may also
designate a separate address to which the Company’s bills for service shall be mailed.

The Company shall designate on the service order an address to which the Customer shall
mail or deliver all notices and other communications, except that Company may designate
a separate address on each bill for service to which the Customer shall mail payment on
that bill.

Except as otherwise stated in this tariff, all notices or other communications required to be
given pursuant to this tariff will be in writing. Notices and other communications of either
party, and all bills mailed by the Company, shall be presumed to have been delivered to
the other party on the third business day following placement of the notice,
communication or bill with the US. Mail or a private delivery service, prepaid and
properly addressed, or when actually received or refused by the addressee, whichever
occurs first.

The Company or the Customer shall advise the other party of any changes to the addresses
designated for notices, other communications or billing, by following the procedures for
giving notice set forth herein.
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SECTION 3.0 - SERVICE AREAS

31 Exchange Service Areas

Local exchange services are provided, subject to availability of facilities and equipment, in areas
currently served by the following Incumbent LECs: 1) Qwest.

3.2 Rate Groups

Charges for local services provided by the Company may be based, in part, on the Rate Group
associated with the Customers End Office. The Rate Group is defermined by the total access lines
.and PBX trunks in the local calling area which can be reached from each Fnd Office,

In the event that an Incumbent LEC or the South Dakota Public Utilities Commission reclassifies an
exchange from one Rate Group to another, the reclassification will also apply to customers who
purchase services under this tariff. Local calling areas and Rate Group assignments are equivalent
to those areas and groups specified in Qwest's South Dakota General Subscriber Service Tariff
(GSST).
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SECTION 3.0 - SERVICE AREAS (CONT'D)

3.3 Extended Area Service Additive

Certain exchanges within the Telecommunications Service Territory within South Dakota utilize an
Extended Area Service additive to the rates provided in Sections 7.2, 7.3 and 7.5 of this tariff. The
following chart identifies the additive rates that need to be added to the rates in those sections for
the Extended Area Service rate.

33.1  Flat Rate Service Additive
To Be Determined
3.3.2 Message Rate Service Additive

To Be Determined
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SECTION 4.0 ~ SERVICE CHARGES AND SURCHARGES

4.1 Service Order and Change Charges
Non-recurring charges apply to processing Service Orders for new service, for changes in service,
and for changes in the Customer's primary interexchange carrier (PIC) code.
Residence Business
Line Connection Charge
First Line TBD TBD
Each Additional Line TBD TBD
Line Change Charge
First Line TBD TBD
Each Additional Line TBD TBD
4.2 Maintenance Visit Charges
Maintenance Visit Charges apply when the Company dispatches personnel to a Customer’s
premises to perform work necessary for installing new service, effecting changes in service or
resolving troubles reported by the Customer when the frouble is found to be caused by the
Customer’s facilities.
Maintenance Visit Charges will be credited to the Customer’s account in the event trouble is not
found in the Company facilities, but the trouble is later determined to be in those facilities.
The time period for which the Maintenance Visit Charges is applied will commence when Company
personnel are dispatched at the Customer premises and end when work is completed. The rates for
Maintenance of Service vary by time per Customer request.
Puration of time, per technician Residential Business
Initial 15 minute increment TBD TBD
Each Additional 15 minute increment TBD TBD
4.3 Restoration of Service
A restoration charge applies to the restoration of suspended service and facilities because of
nonpayment of bills and is payable at the time that the restoration of the suspended service and
facilities is arranged. The restoration charge does not apply when, after disconnection of service,
service is later re-installed.
Residence Business
Per occasion TBD TBD
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SECTION 5.0 - NETWORK SERVICES DESCRIPTIONS

5.1 General

5.1.1

5.1.2

Services Offered

The following Network Services are available to residence/business Customers and for
resale by other carriers certificated by the South Dakota Public Utilities Commission:

Standard Residence Line Service
Standard Business Line Service
PBX Trunk Service

Direct Inward Dial (DID)} Service
Optional Calling Features

The following services are available to residence/business Customers and are not offered
on a resale basis as of the effective date of this page.

Listing Services (including Non Published and Non Listed Services)
Directory Assistance
Miscellaneous Services (including Vanity Numbers and Number Portability)

Application of Rates and Charges

All services offered in this tariff are subject to service order and change charges where the
Customer requests new services or changes in existing services, as well as indicated Non-
Recurring and Monthly Recurring Charges. Charges for local calling services may be
assessed on a measured rate basis and are additional to monthly recurring charges shown
for Business or Residence lines, PBX Trunks, DID Trunks and Digital/ DS1 service.

Issued: November 13, 2008 Effective: January 12, 2009

Issued by:

Jon Brinton, President
Mitel NetSolutions, Inc.
4310 East Cotton Center Blvd., Suite A-100
Phoenix, Arizona 85040



MITEL NETSOLUTIONS, INC. South Dakota Tariff Number 2
4310 East Cotton Center Blvd., Suite A-100 Original Page 46
Phoenix, Arizona 85040

SECTION 5.0 - NETWORK SERVICES DESCRIPTIONS, (CONT'D)

5.1 General {Continued)

51.3

Emergency Services Calling Plan

Access (at no additional charge) to the local operator or emergency services bureau by
dialing 0- or 9-1-1 is offered at no charge to the Customer.

Message toll telephone calls, to governmental emergency service agencies as set forth in (A)
following, having primary or principal responsibility with respect to the provision of
emergency services to persons and property in the area from which the call is made,
meeting the definition and criteria of an emergency call as set forth in (B) following are
offered at no charge to Customers:

Governmental fire fighting, South Dakota State Highway Patrol, police, and emergency
squad service (as designated by the appropriate governmental agency) qualify as
governmental emergency service agencies provided they answer emergency service calls on
a personally attended (live} twenty-four (24) hour basis, three hundred sixty-five (365) days
a year, including holidays.

An emergency is an occurrence or set of circumstances in which conditions pose immediate
threat to human life, property, or both and necessitate that prompt action be taken. An
emergency call is an originated call of short duration to a governmental emergency services
agency in order to seek assistance for such an emergency.
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SECTION 5.0 - NETWORK SERVICES DESCRIPTIONS (CONTINUED)

5.2 Call Timing for Usage Sensitive Services

Where charges for a service are specified based on the duration of use, such as the duration of a
telephone call, the following rules apply:

521  Calls are measured in durational increments identified for each service. All calls, which are
fractions of a measurement increment, are rounded-up to the next whole unit.

522  Timing on completed calls begins when the call is answered by the called party. Answering
is determined by hardware answer supervision in all cases where this signaling is provided
by the terminating local carrier and any intermediate carrier(s).

523  Timing terminates on all calls when the calling party hangs up or the Company's network
receives an off-hook signal from the terminating carrier.

524  Calls originating in one time period and terminating in another will be billed in proportion
to the rates in effect during different segments of the call.

5.2.5  All times refer to local time,
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SECTION 5. 0 - NETWORK SERVICES DESCRIPTIONS (CONTINUED)

5.3 Distance Calculations
Where charges for a service are specified based upon distance, the following rules apply:

531  Distance between two points is measured as airline distance between the rate centers of the
originating and terminating telephone lines. The rate center is a set of geographic
coordinates, as referenced in Local Exchange Routing Guide issued by Bellcore, associated
with each NPA-NXX combination (Where NPA is the area code and NXX is the first three
digits of a seven-digit telephone number). Where there is not telephone number associated
with an access line on the Company’s network (such as a dedicated 800 or WATS access
line), the Company will apply the rate center of the Customer’s main billing telephone
number. :

5.3.2  The airline distance between any two rate centers is determined as follows:

Step1:  Obtain the “V” (vertical) and “H” (horizontal) coordinates for each Rate Center
from the above-referenced Bellcore document.

Step2:  Computer the difference between he “V” coordinate of the two rate centers; and
the difference between the two “H” coordinates.

Step3:  Square each difference obtained in step (b) above.

Step4:  Add the square of the “V” difference and the square of the “"H” difference
obtained in step C) above.

Step5:  Divide the sum of the squares by 10. Round to the next higher whole number if
any fraction is obtained.

Step 6:  Obtain the square root of the whole number result obtained above. Round to the
next higher whole number if any fraction is obtained. This is the airline mileage.

5.3.3 The formula for distance calculations is:

(V- Vot 4 (Hy - HpP? 10
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SECTION 5.0 - NETWORK SERVICES DPESCRIPTIONS {CONTINUED)

5.4 Rate Periods for Time of Day Sensitive Services

54.1  For time of day, usage sensitive services, the following rate periods apply unless otherwise

specified in this tariff,
MON TUES WED THUR FRI SAT SUN
8:00 AMTO
5:00 PM* DAYTIME RATE PERIOD
5:00 PM
TO EVENING RATE PERIOD EVE
11:00 PM*
11:00 PM TO
8:00 AM* NIGHT/WEEKEND RATE PERIOD
*Up to but not including.

54.2  Calls are billed based on the rate in effect for the actual time period(s) during which the call
occurs. Calls that cross rate period boundaries are billed the rates in effect in that boundary
for each portion of the call, based on the time of day at the Customer location,

54.3  For services subject to holiday discounts, the following are Company recognized national
holidays, determined at the location of the calling station. The evening rate is used on
national holidays, unless a lower rate normally would apply.

New Year's Day January 1

Memorial Day As Federally Observed

Independence Day July 4

Thanksgiving Day As Federally Observed

Christmas Day December 25
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55

5.6

5.7

SECTION 5.0 - NETWORK SERVICES DESCRIPTIONS (CONTINUED)

Standard Residence Line

A Standard Residence Line provides the Customer with a single, analog, voice-grade telephonic
communications channel, which can be used to place or receive one call at a time. Standard
Residence Lines are provided for the connection of Customer-provided wiring and single station
sets or facsimile machines. An optional per line Hunting feature is available for multi-line
Customers which routes a call to an idle station line in a prearranged group when the called station
line is busy.

Standard Business Line

The Standard Business Line provides a Customer with a single, analog, voice-grade telephonic
communications channel, which can be used to place or receive one call at a time. Standard
Business Lines are provided for the connection of Customer-provided wiring and single station sets
or facsimile machines. An optional per line Hunting feature is available for multi-line Customers
which routes a call to an idle station line in a prearranged group when the called station line is busy.

PBX Trunk Service

Basic PBX Trunk Service provides a Customer with a single, voice-grade telephonic communications
channel, which can be used to place or receive one call at a time. Basic Trunks are provided for
connection of Customer-provided private branch exchanges (PBX) to the public switched
telecommunications network. Each Basic PBX Trunk is provided with touch-tone signaling and may
be configured into a hunt group at no additional charge with other Company-provided Basic PBX
Trunks. The signal is an analog signal at the DS0 level.
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SECTION 3.0 - NETWORK SERVICES DESCRIPTIONS (CONTINUED)

5.8 Reserved for Future Use
5.9 Direct Inward Dialing (DID) Service

Direct Inward Dialing (“DID”) permits calls incoming to a PBX system or other Customer Premises
Equipment to be routed to a specific station without the assistance of an attendant. DID calls are
routed directly to the station associated with the called number. DID service as offered by the
Company provides the necessary trunks, telephone numbers, and out-pulsing of digits to enables
DID service at a Customer’s location. DID service requires special PBX software and hardware not
provided by the Company. Such hardware and software is the responsibility of the Customer.
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SECTION 5.0 ~ NETWORK SERVICES DESCRIPTIONS (CONTINUED)

5.10 Reserved for Future Use

511  Optional Calling Features

The features listed in Section 5.11.1 are offered by the Company to Residential and Business
Customers. Refer to Price Lists in Sections 6 and 7 of this tariff for specific features offered with each
type of Jocal exchange service.

5111 Features Descriptions

(A} Hexible Call Forwarding: Provides end-user control for call forwarding capabilities via

(B)

dial-accessed voice prompt menus. Customers may forward calls to a primary local or
long distance. The end-user may specify a secondary location for routing of go
unanswered at the forward-to location or reach a busy signal. This secondary location
may be another telephone number, pager or voice messaging service. Other capabilities
included with this feature include:

Speed Forwarding;
Priority Screening;
Ring Control; and
Timed Forwarding.

It is the responsibility of the Customer to subscribe to the telephone number, pager or
voice messaging service used as the secondary location.

Flexible Call Forwarding with Audio Calling Name: Provides all of the functionality
of Enhanced Call Forwarding. Also permits the end-user to receive the Directory Name
of the party's whose call was forwarded to primary number. In some situations, the
end-user may hear the calling party's city and state or telephone number, depending on
available call data.

(C) Flexible Call Forwarding Plus: Provides all of the functionality of Enhanced Call

Forwarding. Also includes an additional telephone number with directory listing and
distinctive ringing for calls placed to the additional number. Enhanced Call
Forwarding Plus allows parties to reach the end-user’s location when FCF is active and
all calls to the end-users main telephone number would normally forward. Calls to the
additional number do not forward even when Enhanced Call Forwarding is active.
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SECTION 5.0 - NETWORK SERVICES DESCRIPTIONS (CONTINUED)

511  Optional Calling Features, (continued)

511.1 Feature Descriptions, (continued)

(D) Flexible Call Forwarding Plus with Audio Calling Name: Provides all of the

(E)

®)

functionality of Enhanced Call Forwarding Plus including the additional telephone
number with listing and distinctive ringing. Also permits the end-user to receive the
Directory Name of the party’s whose call was forwarded to primary number. In some
situations, the end-user may hear the calling party’s city and state or telephone numbez,
depending on available call data.

Call Forwarding Variable: Permits the end-user to automatically forward (transfer) all
incoming calls fo another telephone number, and to restore it to normal operation at
their discretion. The end-user must dial an activation code from his/her exchange line
along with the forward-to number in order to turn the feature on. A separate code is
dialed by the end-user to deactivate the feature.

Call Forwarding Variable, Remote Access: Permits the end-user to automatically
forward (transfer) all incoming calls to another telephone number, and to restore it to
normal operation at their discretion. The end-user must dial an activation code along
with the forward-to number in order to turn the feature on. A separate code is dialed
by the end-user to deactivate the feature. Feature activation may be performed from
the end-user’s exchange line or remotely from some other line. Remote access requires
the end-user to (1) dial a special access number 2) enter their seven-digit telephone
number and 3) enter a personal identification number prior to forwarding their calls.

(G} Call Forwarding Don't Answer, Basic: Permits the forwarding of incoming calls when

the end-user’s line remains unanswered after a pre-designated ringing interval. The
ringing interval before forwarding and the forward-to number are fixed by the service
order,

(H) Call Forwarding Don’t Answer w/Ring Control: Permits the forwarding of incoming

calls when the end-user’s line remains unanswered after a pre-designated ringing
interval. The forward-to number is fixed by the service order. However, the end-user
has the ability to change the time inferval before forwarding occurs at his/her
discretion.
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SECTION 5.0 - NETWORK SERVICES DESCRIPTIONS (CONTINUED)

511  Optional Calling Features, {continued)

5.11.1 Feature Descriptions, {continued)

o

1)

Call Forwarding Don’t Answer w/Customer Confrol: Permits the forwarding of
incoming calls when the end-user’s line remains unanswered after a pre-designated
ringing interval. The ringing interval before forwarding and the forward-to number are
fixed by the service order. However, the end-user has the ability to turn the feature on
or off at his/her discretion.

Call Forwarding Busy Line, Basic: Permits the forwarding of incoming calls when the
end-user’s line is busy. The forwarded number is fixed by the end-user service order.

(K) Call Forwarding Busy Line w/Customer Control: Permits the forwarding of incoming

@)

calls when the end-user’s line is busy. The forwarded number is fixed by the end-user
service order. However, the end-user has the ability to turn the feature on or off at
his/her discretion.

Call Waiting ~ Basic: Call Waiting provides a tone signal to indicate to a Customer
already engaged in a telephone call that a second caller is attempting to dial in. It
permits the Customer to place the first call on hold, answer the second call and then
alternate between both callers. Cancel Call Waiting is provided with the feature and
allows a Call Waiting end-user to disable the Call Waiting feature for the duration of a
single outgoing telephone call. Cancel Call Waiting is activate by dialing a special code
prior to placing a call, and is automatically deactivated when the Customer disconnects
from the call.
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SECTION 5.0 - NETWORK SERVICES DESCRIPTIONS (CONTINUED

511  Optional Calling Features, (continued)

5111 Feature Descriptions, {continued)

(M) Call Waiting — Deluxe: Allows the end-user to control the treatment applied to

incoming calls while the Customer is off-hook on an existing call. This feature includes
the capabilities of Call Waiting Basic plus additional call treatment options. Treatment
options offered with Call Waiting Deluxe include:

Answer the waiting call and placing the first party on hold;

Answer the waiting call and disconnecting from the first party;

Direct the waiting caller to hold via a recording

Forward the waiting caller to another location (e.g., voice mailbox or telephone
answering service)

Full utilization of Call Waiting Deluxe requires specialized CPE not provided by the
Company. Itis the responsibility of the Customer to provide the necessary CPE. The
end-user must have Caller ID Basic or Deluxe for display of calling party identification
information for waiting calls. The end-user must have a Call Forwarding don't
Answer feature active in order to forward a waiting call to another location.

{N) Call Waiting - Deluxe with Conferencing: Provides all of the functionality of Call

Waiting Deluxe. Also permits the end-user to conference a waiting call with an existing
call (first party) and, if desired, subsequently drop either leg of the conferenced call.

(O) Caller ID ~ Basic: Permits the end-user to view a Directory Number of the calling party

on incoming telephone calls. Information is displayed on a specialized CPE not
provided by the Company. The feature also provides the date and time of each
incoming call. It is the responsibility of the Customer to provide the necessary CPE.
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SECTION 5.0 - NETWORK SERVICES DESCRIPTIONS (CONTINUED)

511  Opftional Calling Features, (continued)

5111 Feature Descriptions, {continued)

(P)

Caller ID - Deluxe: Permits the end-user to view a Directory Name and Directory
Number of the calling party on incoming telephone calls. Information is displayed on a
specialized CPE not provided by the Company. The feature also provides the date and
time of each incoming call. It is the responsibility of the Customer to provide the
necessary CPE. In some situations, the calling party’s city and state may be displayed
rather than a Directory Name, depending on available call data.

(Q) Anonymous Call Rejection: Permits the end-user to automatically reject incoming calls

when the call originates from a telephone number which has blocked delivery of its
calling number (see Calling Number Delivery Blocking). When active, calls from
private numbers will be routed to a special announcement then terminated. The feature
may be turned on or off by the end-user by dialing the appropriate feature control code.
Anonymous Call Rejection is offered as a stand-alone feature or as an add-on to Caller
ID Deluxe.

(R) Call Block: Allows the end-user o automatically block incoming calls from up to six

8)

end-user pre-selected telephone numbers programmed into the feature’s screening list.
Callers whose numbers have been blocked will hear a recorded message stating that
their call has been blocked. The end-user confrols when the feature is active, and can
add or remove calling numbers from the feature’s screening list.

Call Return: Allows the Customer to return a call to the last incoming call whether
answered or not. Upon activation, it will redial the number automatically and continue
to check the number every 45 seconds for up to 30 minutes if the number is busy. The
Customer is alerted with a distinctive ringing pattern when the busy number is free.
When the Customer answers the ring, the call is then completed. The calling party’s
number will not be delivered or announced to the call recipient under any
circumstances.
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SECTION 5.0 - NETWORK SERVICES DESCRIPTIONS (CONTINUED)

511  Optional Calling Features, (continued)

5111 Feature Descriptions, (continued)

(T) Call Selector: Allows a Customer to assign a maximum of 15 telephone numbers to a
special list. The Customer will hear a distinctive ring when calls are received from
telephone numbers on that list,

(U) Call Tracing: Allows the tracing of nuisance calls to a specified telephone number
suspected of originating from a given local office. The tracing is activated upon
entering the specified dial code. The originating telephone number, outgoing trunk
number or terminating number, and the time and date are generated for every call to
the specified telephone number can then be identified.

(V) Calling Number Delivery Blocking: Prevents the delivery, display and announcement
of the end-user’s Directory Number and Directory Name on all calls dialed from an
exchange service equipped with this option. When active, the end-user’s telephone
name and number will not appear on the called party’s Caller ID CPE or be disclosed in
another way. The feature is available on a per call or per line basis. With per call
Calling Number Delivery Blocking, it is necessary for the end-user to dial an activation
code prior to placing the call. With the per line version of the feature, all calls are
placed with the end-user’s number blocked. Per line end-users must dial an activation
code prior to utilization.

(W) Message Waiting Indication: Provides the end-user with an audible (stutter dial tone)
or visual (lamp or other CPE display) indication that messages are waiting to be
retrieved. Message Waiting Indication can only be activated/deactivated by a voice
mailbox or other voice messaging service provided by the Company or third party. It
is the responsibility of the Customer to subscribe to a compatible voice messaging
service. Visual Message Waiting Indication requires specialized CPE not provided by
the Company. It is the responsibility of the Customer to provide the necessary CPE.
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SECTION 5.0 - NETWORK SERVICES DESCRIPTIONS (CONTINUED)

511  Optional Calling ¥eatures, (continued)

5111 Feature Descriptions, (continued)

X

@)

Multiple Directory Number Distinctive Ringing: This feature allows an end user to
determine the source of an incoming call from a distinctive ring. The end user may
have up to two additional numbers assigned to a single line (i.e. Distinctive Ringing -
First Number and Distinctive Ringing - Second Number). The designated primary
number will receive a normal ringing pattern; other numbers will receive distinctive
ringing patterns. The pattern is based on the telephone number that the calling party
dials.

Preferred Call Forwarding: Permits the end-user to automatically forward fo another
number calls received from up to six end-user pre-selected telephone numbers
programmed into the features screening list. The end-user controls when the feature is
active, the forward-to-number and can add or remove calling numbers from the
feature’s screening list.

Repeat Dialing: Permits the end-user to have calls automatically redialed when the first
attempt reaches a busy number. The line is checked every 45 seconds for up to 30
minutes and alerts the Customer with a distinctive ringing pattern when the busy
number and the Customer’s line are free. The Customer can continue to make and
receive calls while the feature is activated. The following types of calls cannot be
reached using Repeat Dialing:

Calls to 800 Service numbers

Calls to 900 Service numbers

Calls preceded by an interexchange carrier access code
International Direct Distance Dialed calls

Calls to Directory Assistance

Calls to 911
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SECTION 5.0 ~ NETWORK SERVICES DESCRIPTTIONS (CONTINUED)

511  Optional Calling Features, (continued)

5.11.1 Feature Descriptions, (continued)

(AA) Speed Calling: Permits the Customer to place calls to other telephone numbers by

(AB)

dialing a one or two digit code rather than the complete telephone number. The
feature is available as either an eight (8) code list or a thirty (30) code list. Code lists
may include local and/or toll telephone numbers. The Customer has the ability to
add or remove telephone numbers and codes to/from the speed calling list without
assistance from the Company.

Three Way Calling: Permits the end-user to add a third party to an established
connection. When the third party answers, a two-way conversation can be held
before adding the original party for a three-way conference. The end-user initiating
the conference controls the call and may disconnect the third party to reestablish the
original connection or establish a connection to a different third party. The feature
may be used on both outgoing and incoming,.
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SECTION 5.0 - NETWORK SERVICES DESCRIPTIONS (CONTINUED)

512  Listing Services

For each Customer of Company-provided Exchange Service(s), the Company shall arrange for the
listing of the Customer’s main billing telephone number in the directory(ies) published by the
dominant Local Exchange Carrier in the area at no additional charge. At a Customer’s option, the
Company will arrange for additional listings for an additional charge.

5121 Non-Published Service

This optional service provides for suppression of printed and recorded directory listings. A
Customer’s name and number do not appear in printed directories or Directory Assistance
Bureau records.

5.12.2 Non-Listed Service

This optional service provides for suppression of printed directory listings only. Parties
may still obtain the Customer’s number by calling the Directory Assistance Bureau.

513  Directory Assistance

Provides for identification of telephone directory numbers, via an operator or automated platform.
Customers are provided with a maximum of 2 listings per each call to Directory Assistance.
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SECTION 5.0 - NETWORK SERVICES DESCRIPTIONS (CONTINUED)

514  Reserved for Future Use

5.1 Reserved for Future Use

5.16 Miscellaneous Services

5.16.1

5.16.2

5.16.3

5.16.4

Main Number Retention

Main Number Retention is an optional feature by which a Customer, who was formally a
customer of another certified local exchange carrier at the same premises location, may
retain its main telephone numbers and main fax numbers for use with the Company-
provided Exchange Services. Main Number Retention service is only available in areas
where the Company maintains some form of number retention arrangement with the
Customer’s former local exchange carrier.

Pay Per Call Blocking/Unblocking

This service provides the option of blocking, or subsequent unblocking, all 900 and 976 calls
on a per line basis. The Company will provide for per-line blocking where the Company’s
switching facilities permit.

Vanity Number Service

This service provides for the reservation of special or unique telephone number and fax
number for use with the Company-provided exchange services.

Presubscription Services
This service provides for the Presubscription of local exchange lines provided by the

Company to the intraLATA and interLATA long distance carrier(s) selected by the
Customer.
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SECTION 6.0 - RESERVED FOR FUTURE USE

6.1 Reserved for Future Use
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SECTION 7.0 - LOCAL EXCHANGE SERVICES PRICE LIST

7.1 General

Services provided in this tariff section are available on a Resale Service basis. Local Resale Services
are provided through the use of resold switching and transport facilities obtained from Other
Telephone Companies.

The rates, terms and conditions set forth in the section are applicable where the Company provides
specified local exchange services to Customers through resale of Iocal exchange services.

All rates set forth in this Section are subject to change and may be changed by the Company
pursuant to notice requirements established by the South Dakota Public Utilities Commission.
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7.2

SECTION 7.0 - LOCAL EXCHANGE SERVICES PRICE LIST, (CONTINUED)

Standard Residence Local Exchange Service

Standard Residence Local Exchange Service provides the Customer with a single, analog, voice-
grade telephonic communications channel, which can be used to place or receive one call at a time.
Standard Residence Local Exchange Service lines are provided for the connection of Customer-
provided wiring, telephones, facsimile machines or other station equipment. An optional per line
Hunting feature is available for multi-line Customers, which routes a call to the next idle line in a
prearranged group when the called line is busy.

Local exchange service lines and trunks are provided on a single party (individual) basis only. No
multi-party lines are provided. Service is available on a flat rate, measured rate or message rate
basis depending on the service plan selected by the Customer. Not all service plans will be available
in all areas.

Usage charges if applicable are billed in arrears. Usage charges may apply for calls placed from the
Customer’s line. No usage charges will apply to calls received by the Customer. Non-recurring
charges for installation or rearrangement of service are billed on the next month’s bill immediately
following work performed by the Company.
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SECTION 7.0 - LOCAL EXCHANGE SERVICES PRICE LIST (CONTINUED)

7.2 Standard Residence Local Exchange Service (Continued)
7.21  Monthly Recurring Charges
The following charges apply to Standard Residence Local Exchange Service lines per

month. Rates and chaxges include Touch-tone Service for each line. The rates and charges
below apply to service provided on a month-to-month basis.

TO BE DETERMINED
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SECTION 7.0 - LOCAL EXCHANGE SERVICES PRICE LIST (CONTINUED)}

7.2 Standard Residence Local Exchange Service (Continued)
7.2.2  Other Monthly Recurring Charges
(A) Hunting (a.k.a. Rotary or Grouping)

The following charges apply to Standard Residence Local Exchange lines equipped
with Hunting. Rates vary based on Rate Group.,

To Be Determined
7.2.3  Usage Sensitive Charges and Allowances
{A) Flat Rate Service

No measured or message charges apply to calls placed or received from Flat Rate
service lines. Customers receive unlimited calling within their local calling area.
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SECTION 7.0 - LOCAL EXCHANGE SERVICES PRICE LIST (CONTINUED)

7.2 Standard Residence Local Exchange Service, (Continued)
7.2.3  Usage Sensitive Charges and Allowances, (Continued)
(B) Message Service
Customers subscribing to Message Service will receive a monthly usage allowance
of 30 outgoing calls. This allowance is applied to local calls placed from the
Customer’s line. Local usage in excess of the allowance will be billed in arrears.
Local usage is billed on a per call basis.
Per Local Call TBD
(1) Calls to Expanded Service Areas
The following per minute rates apply to calls to points in the Expanded

Service Areas as defined in the General Subscriber Service Tariff, Section
A3, presently on file with the SD. PUC.

TO BE DETERMINED
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SECTION 7.0 - LOCAL EXCHANGE SERVICES PRICE LIST (CONTINUED)

7.2 Standard Residence Local Exchange Service, (Continued)
7.24  Non-Recurring Charges

Non-recurring charges apply to each line installed for the Customer. Non-recurring charges
are in addition to applicable service order charges contained in Section 4 of this tariff. All
such charges will appear on the next bill following installation of the service.

Non-recurring charges for installation of Residential lines are:

First Line TBD
Each Additional Line(1) TBD

NOTES:
(1) Additional Line installation charges apply only when 2 or more lines are installed
at the same time and at the same Customer Premises.
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7.3

SECTION 7.0 - LOCAL EXCHANGE SERVICES PRICE LIST (CONTINUED)

Standard Business Local Exchange Service

Standard Business Local Exchange Service provides the Customer with a single, analog, voice-grade
telephonic communications channel, which can be used to place or receive one call at a time.
Standard Business Local Exchange Service lines are provided for the connection of Customer-
provided wiring, telephones, facsimile machines or other station equipment. An optional per line
Hunting feature is available for multi-line Customers which routes a call to the next idle line in a
prearranged group when the called line is busy.

Local exchange service lines and trunks are provided on a single party (individual) basis only. No
mulfi-party lines are provided. Service is available on a flat rate, measured rate or message rate
basis depending on the service plan selected by the Customer. Not all service plans will be available
in all areas.

Usage charges, if applicable are billed in arrears. Usage charges may apply for calls placed from the
Customer’s line. No usage charges will apply to calls received by the Customer. Non-recuaring
charges for installation or rearrangement of service are billed on the next month’s bill immediately
following work performed by the Company.
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SECTION 7.0 - LOCAL EXCHANGE SERVICES PRICE LIST (CONTINUED)

7.3 Standard Business Local Exchange Service, {Continued)
731  Monthly Recurring Charges

The following charges apply to Standard Business Local Exchange Service lines per month.
Rates and charges include Touchtone Service for each line. The rates and charges below
apply to service provided on a month-to-month basis.

TO BE DETERMINED
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SECTION 7.0 - LOCAL EXCHANGE SERVICES PRICE LIST (CONTINUED)

73 Standard Business Local Exchange Service, (Continued)
7.3.2  Other Monthly Recurring Charges
(A) Hunting (a/k/a Rotary or Grouping)

The following charges apply to Standard Business Local Exchange lines equipped
with Hunting. Rates vary based on Rate Group.

TO BE DETERMINED
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SECTION 7.0 -« LOCAL EXCHANGE SERVICES PRICE LIST {CONTINUED)

7.3 Standard Business Local Exchange Service, (Continued)
7.3.3  Usage Sensitive Charges and Allowances
(A) Flat Rate Service

No measured or message charges apply to calls placed or received from Flat Rate
service lines. Customers receive unlimited calling within their local calling area.

(B) Message Service

Customers subscribing to Message Service will receive a monthly usage allowance of
75 outgoing calls. This allowance is applied to local calls placed from the Customer’s
line. Local usage in excess of the allowance will be billed in arrears. Local usage is
billed on a per call basis.

Per Local Call TBD
1) Calls to Expanded Service Areas

The following per minute rates apply to calls to points in the Expanded
Service Areas as defined in the Qwest's General Subscriber Service Tariff
presently on file with the SD PUC.

TO BE DETERMINED
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SECTION 7.0 - 1OCAL EXCHANGE SERVICES PRICE LIST {CONTINUED)

7.3 Standard Business Local Exchange Service, (Continued)
7.34  Non-Recurring Charges

Non-recurring charges apply to each line installed for the Customer. Non-recurring charges
are in addition to applicable service order charges contained in Section 4 of this tariff. All
such charges will appear on the next bill following installation of the service,

Non-recurring charges for installation of Residential lines are:

First Line TBD
Each Additional Line(1) TBD

NOTES:
(1) Additional Line installation charges apply only when 2 or more lines are installed
at the same time and at the same Customer Premises.
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SECTION 7.0 - LOCAYL EXCHANGE SERVICES PRICE LIST (CONTINUED)

7.5 Residence and Business PBX Trunk Service
PBX Trunk service provides a Customer with a single, voice-grade telephonic communications
channel which can be used to place one call at a time. Trunks are provided for connection of
Customer-provided private branch exchanges (PBX) or other station equipment to the public
swiiched telecommunications network.
PBX Trunks are available to Business and Residence Customers as Inward, Outward or Two-Way
combination trunks where services and facilities permit.
Each PBX Trunk is provided with Touchtone signaling at no additional charge. An optional per
trunk Hunting feature is available for Customers which routes a call to the next idle trunk in a
prearranged group (see Sections 7.2 and 7.3).
PBX Trunks may also be equipped with Direct Inward Dialing (DID) capability and DID number
blocks for additional charges (see Section 7.6).
751  Flat Rate Service
To Be Determined
752  Message Rate Service
To Be Determined
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SECTION 7.0 - LOCAL EXCHANGE SERVICES PRICE LIST (CONTINUED)

7.6 Direct Inward Dialing (DID) Service

Direct Inward Dialing (“DID”) permits calls incoming to a PBX system or other Customer Premises
Equipment to be routed to a specific station without the assistance of an attendant. DID calls are
route directly to the station associated with the called number. DID service as offered by the
Company provides the necessary trunks, telephone numbers, and out-pulsing of digits to enable
DID service at a Customer’s location. DID service requires special PBX software and hardware not
provided by the Company. Such hardware and software is the responsibility of the Customer.

The following charges apply to Customers subscribing to DID service provided by the Company.
These charges are in addition to recurring and non-recurring charges for PBX Trunks as shown in
Section 7.5 of this tariff. The Customer will be charged for the number of DID numbers utilized out

of the available 20 numbers.
Installation Monthly
Charge Recurring
Establish Trunk Group and Provide
1st Block of 20 DID Numbers TBD TBD
Each Additonal Block of 20 DID Numbers TBD TBD
PID Trunk Termination: T8D TBD
Per Inward Only Trunk TBD TBD
Per Combination Trunk with Call Transfer
Dual Tone Multifrequency Pulsing Option, Per Trunk N/A TBD
Automatic Intercept Service, Per Number Referred TBD N/A
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SECTION 7.0 - LOCAL EXCHANGE SERVICES PRICE LIST (CONTINUED)

7.7 Reserved For Future Use

7.8 Optional Calling Features

The features in this section are made available on an individual basis or as part of multiple feature
packages. All features are provided subject to availability. Certain features may not be available
with all classes of service. Transmission levels for calls forwarded or calls placed or received using
optional calling features may not be acceptable for all some uses in some cases.

781

Features Offered on a Usage Sensitive Basis

The following features are available to all local exchange Business and Residence line
Customers where facilities and services permit. Customers may utilize each feature by
dialing the appropriate access code. The Customer will be billed the Per Feature Activation
Charge shown in the following table each time a feature is used by the Customer.
Customers may subscribe to these features on a monthly basis at their option to obtain
unlimited use of these features for a fixed monthly charge.

Optional Calling Features Residence Business
Three-Way Calling TBD TBD
Call Return TBD TBD
Repeat Dialing TBD TBD
Calling Number Delivery Blocking, Per Call TBD TBD

Denial of per call activation for Three-Way Calling, Call Return and Repeat Dialing from
any line or trunk is available to Customers upon request at no additional charge.
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SECTION 7.0 - LOCAL EXCHANGE SERVICES PRICE LIST (CONTINUED)

78 Optional Calling Features, (Centinued)

7.8.2

Features Offered on a Monthly Basis

The following optional calling features are offered to Customers on a monthly basis.
Customers are allowed unlimited use of each feature. No usage sensitive charges apply.
Multiline Customers must order the appropriate number of features based on the number
of lines which will have access to the feature.

Optional Calling Feature .. Residence Business

§ -
Flexible Call Forwarding

Flexible Call Forwarding

with Audio Calling Name

Flexible Call Forwarding Plus

Flexible Call Forwarding Plus

with Audio Calling Name

e e G
Ty MW s
R

/ L s
Call Forwardmg Var1ab1e
Call Forwarding Variable
Wlth Remote Access ess

Call Forwardmg Don t Answer - Basic
Call Forwarding Don't Answer
w/Ring Control
Call Forwarding Don't Answer
w Mwémgustomer Control

Call Forwardmg any Line ~ Basic
Call Forwarding Busy Line
w/Customer Control

Call szhﬁ:g - Basic
Call Waiting - Deluxe
Call Waiting ~ Deluxe with Conferencing
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SECTION 7.0 - LOCAL EXCHANGE SERVICES PRICE LIST (CONTINUED)

7.8 Optional Calling Features, (Continued)

7.8.2  Features Offered on a Monthly Basis

Op ional Calimg Feature cont’ d
Shpae 5 R S «% 5 %‘W
=

il 5
Caller ID Ba51c
Caller ID - Deluxe
Caller ID - Deluxe

Anonymous Caﬂ Re]ection

Call Block

Call Return

Call Selector

Call Tracing

Calling Number Delivery Blocking
(per line equipped)

Message Waiting Indication ~ Audible
Message Waiting Indication - Audible
and Visual

Multiple Directory Number Distinctive
Ringing - First DN

Multiple Directory Number Distinctive
Ringing - Second DN

Preferred Call Forwarding

Repeat Dialing

Speed Calling (30 codes)

Speed Calling (8 codes)

Three Way Calling
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SECTION 8.0 ~ DIRECTORY ASSISTANCE AND LISTING SERVICES

8.1 Directory Listings

8.1.1

General

The following rules apply to standard listings in light face type in the white pages
{alphabetical section) of the telephone directory and to the Directory Assistance records of
the Company.

Only information necessary to identify the Customer is included in these listings. The
Company use abbreviations in listings. The Company may reject a residence listing, which
is judged to be advertising. It may also reject a listing it judges to be objectionable.” A name
made up by adding a ferm such as Company, Shop, Agency, Works, etc. to the name of a
commodity or service willing to be accepted as a listing unless the subscriber is legally
doing business under that name.

A name may be repeated in the white pages only when a different address or telephone
number is used.
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SECTION 8.0 - DIRECTORY ASSISTANCE AND LISTING SERVICES

8.1 Directory Listings, (Continued)

8.1.2

Composition of Listings

(A)

Names

The following names may be included in business service listings:

M
@

(3)

&
©)

(6)

@

@)

©)
(10)

(11)

Issued: November 13, 2008

Issued by:

The name of subscriber or joint user.

The name of each business enterprise which the subscriber or joint user
conducts.

The name by which the business of a subscriber or joint user is known to the
public. Only one such name representing the same general line of business
will be accepted.

The name of any person associated with the subscriber or joint user in the
same business.

The name of any person, firm or organization which subscriber or joint user is
authorized to represent, or the name of an authorized representative of the
subscriber or joint user.

Alternative spelling of an individual name or alternative arrangement of a
business name, provided the listing in the judgment of the Company, is not
for advertising purposes. The name of a publication issued periodically by

‘the subscriber or joint user.

The name of an inactive business organization in a cross-reference listing
when authorized by such business or organization.

The name of a member of subscriber’s domestic establishment when business
service is furnished in the subscriber’s residence.

The name of a corporation which js the parent or a subsidiary of the
subscriber.

The name of a resident of a hotel, apartment house, boarding house or club
which is furnished PBX service, may be included in a residence type listing
with the telephone number of the PBX service.

The name of the subscriber to a sharing arrangement.

Effective: January 12, 2009
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SECTION 8.0 ~ DIRECTORY ASSISTANCE AND LISTING SERVICES

8.1 Directory Listings, (Continued)

8.1.2

Composition of Listings, (Continued)

(B)

Designation

The purpose of a business designation is fo identify the listed party and not to
advertise the business. No designation of the nature of the business is included if
this is sufficiently indicated by the name. Where a listed party is engaged in more
than one general line of business, one additional business designation may be
included in the listing when necessary to identify the listed party. When a listed
party has two or more listed telephone number or two or more business addresses,
designations indicating the branches of the organization may be included where
necessary to assist the public in calling.

A designation may include a title to indicate a listed party’s official position, but not
the name of the firm or corporation with which the individual is connected.
Individual names or titles are not shown following the name of a firm or
corporation. A term such as “renting agent” may be included in a listing indented
under the name of a building, provided the agent mainfains a renting office in such
a building.

A designation is not ordinarily provided in a residence type listing except for
residential service as permitted under the terms of this tariff. A professional
designation is permitted on residence service in the case of a physician, surgeon,
dentist, osteopath, chiropodist, podiatrist, optometrist, chiropractor,
physiotherapist, Christian Science practitioner, veterinary surgeon, registered nurse
or licensed practical nurse, provided that the same name and designation is also
listed on business service of that subscriber or another subscriber in the same or
different directory.

The listing of service in the residence of a clergyman may include the designation
“parsonage,” “rectory,” “parish house,” or “manse,” and any such listing may be
indented under a listing in the name of the church. Where residence service is
furnished in a church study, the listing may include the designation “study.”
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SECTION 8.0 - DIRECTORY ASSISTANCE AND LISTING SERVICES

81 Directory Listings, (Continued)

8.1.2

Composition of Listings, (Continued)

©

(D)

Address

Each residence or non-profit listing may, but does not have to, include the house
number and street name of the residence where the telephone service is provided.
Other information, such as a building name or a locality designation, may be
included to help identify the Customer.

Telephone Number

Each listing may include only one telephone number, except in an alternate
telephone number listing where each number listed is considered a line for rate
purposes.

A listing may include only the telephone number of the first line of a PBX system or
incoming service group, except that a trunk not included in the incoming service
group of a PBX system, or the first trunk of a separate incoming service group of a
PBX system may be listed to meet special conditions where a corporation and its
subsidiaries use the same PBX system.
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SECTION 8.0 - DIRECTORY ASSISTANCE AND LISTING SERVICES

8.1 Directory Listings, (Continued)

8.1.3

Types of Listings

(a)

Standard Listing

A standard listing includes a name, designation, address and telephone number of
the Customer. It appears in the White Pages of the telephone directory and in the
Company’s Directory Assistance records. The designation in the listing will be
provided according to the rules in paragraph 5.13.2.2 above.

Indented Listing

An indented listing appears under a standard listing and may include only a
designation, address and telephone number. An indented listing is allowed only
when a Customer is entitled to two or more listings of the same name with different
addresses or different telephone numbers. For example:

Smith, John MD
Office 125 Portland 555-4180
Residence 9 Glenway  555-8345

Such listing may be furnished as an indented listing or as a sub-caption. The
telephone number in such a listing may be that of another service furnished the
same subscriber or one of the subscriber’s PBX trunks not included in the incoming
service group, or the service furnished a different subscriber.
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SECTION 8.0 - DIRECTORY ASSISTANCE AND LISTING SERVICES

8.1 Directory Listings, (Continued)

8.1.3  Types of Listings, (Continued)
©) Alternate Telephone Number Listing and Night Listing
Any listed party who has made the necessary arrangements for receiving telephone
calls during his or her absence may have an alternate telephone number listing or a
night listing, such as the following.
If no answer call (telephone number)
Night calls (telephone number)
Night calls after ___PM (telephone number)
Nights, Sundays and holidays (telephone number)
5PM to 9AM weekdays, Saturday until 9AM, Monday and holidays
(telephone number)
Such listing may be furnished as an indented listing or as a sub-caption. The
telephone number in such a listing may be that of another service furnished the
same subscriber or one of the subscriber’s PBX trunks not included in the incoming
service group, or the service furnished a different subscriber.
(D) Duplicate Listing
Any listing may be duplicated in a different directory or under a separate
geographical heading in the same directory. Such listing may be duplicated in
indented form.
(E) Reference Listing
A subscriber having exchange services listed under different geographical headings
may have an indented listing in reference form in lieu of a duplicate listing.
13 Cross Reference Listing
A cross reference listing may be furnished in the same alphabetical group with the
related listing when required for identification of the listed party and not
designated for advertising purposes.
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SECTION 8.0 - DIRECTORY ASSISTANCE AND LISTING SERVICES

8.1 Directory Listings, (Cont'd.)
814  Free Listings

The following listings are provided at no additional charge to the Customer: one listing for each
individual line service, auxiliary line or PBX system.

8.1.5 Rates for Additional Listings - Business Customers

The following rates and charges apply to additional listings requested by the Customer over and
above those free listings provided for in Section 8.1.4.

Type of Listing Residential Charge Business Charge

Reference/Cross Reference:

- Each Listing TBD TBD
Alternate Telephone Number/Night Listing:
- Night, Sundays & Holidays 8D TBD
- First Line TBD TBD
Additional Listing TBD TBD
Foreign Listing TBD TBD
Dual Name Liking - Non Recurring 8D TBD
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SECTION 8.0 - DIRECTORY ASSISTANCE AND LISTING SERVICES
8.2 Non-Published Service
8.2.1  General

Non-published service means that the Customer's telephone number is not listed in the
directory, not does it appear in the Company's Directory Assistance Records.

8.22 Regulations
This service is subject to the rules and regulations for E911 service, where applicable.

The Company will complete calls to a non-published number only when the caller dials
direct or gives the operator number. No exceptions will be made, even if the caller says it
is an emergency.

When the Company agrees to keep a number unlisted, it does so without any obligation.
Except for cases of negligence or willful misconduct, the Company is not liable for any
damages that might arise from publishing a non-published number in the directory or
disclosing it to some.

8.2.3 Rates and Charges

There is a monthly charge for each non-published service. This charge does not apply is
the Customer has other listed service at the same location; if the Customer lives in a hotel,
boarding house or club with listed service; or if the service is installed for a temporary

period.
Non-published service charge, per month TBD
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SECTION 8.0 - DIRECTORY ASSISTANCE AND LISTING SERVICES

8.3 Non-Listed Service

8.3.1

8.3.2

8.3.3

General

Non-listed service means that the Customer's telephone number is not listed in the
directory, but does it appear in the Company's Directory Assistance Records.

Regulations

This service is subject to the rules and regulations for E911 service, where applicable.

The Company will complete calls to a non-listed number.

When the Company agrees to keep a number unlisted, it does so without any obligation.
Except for cases of negligence or willful misconduct, the Company is not liable for any
damages that might arise from publishing a non-listed number in the directory or
disclosing it to some.

Rates and Charges

There is a monthly charge for each non-listed service. This charge applies if the Customer
has other listed service at the same location; if the Customer lives in a hotel, boarding

house or club with listed service; or in the service is installed for a temporary period.

Non-listed service charge, per month: TBD
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SECTION 8.0 - DIRECTORY ASSISTANCE AND LISTING SERVICES

8.4 Directory Assistance Services
8.4.1  Directory Assistance

A Directory Assistance charge applies per local directory assistance call. The Customer
may make two (2) requests for a telephone number per call. The Directory Assistance
Charge applies regardless of whether the Directory Assistance operator is able to supply
the requested number. No charge applies for the first call per month per residence line.

Each Local Directory Assistance Call TBD
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SECTION 9.0 - RESERVED FOR FUTURE USE

9.1 Reserved For Future Use
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SECTION 10.0 - RESERVED FOR FUTURE USE

10.1 Reserved For Future Use
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SECTION 11.0 - MISCELLANEOUS SERVICES

111 Carrier Presubscription
11.1.1  General

Carrier Presubscription is a procedure whereby a Customer designates to the Company
the carrier which the Customer wishes to be the carrier of choice for intralLATA and
interLATA toll calls, Such calls are automatically directed to the designated carrier,
without the need to use carrier access codes or additional dialing to direct the call to the
designated carrier. Presubscription does not prevent a Customer who has presubscribed
to an IntralL ATA or InterLATA toll carrier from using carrier access codes or additional
dialing to direct calls to an alternative long distance carrier on a per call basis.

11.1.2  Presubscription Options - Customers may select the same carrier or separate carriers for
intraLATA and interLATA long distance. The following options for long distance
Presubscription are available:

Option A: Customer select the Company as the presubscribed carrier for
Intral. ATA and InterLATA toll calls subject to presubscription.

Option B: Customer may select the Company as the presubscribed carrier for
IntraLATA calls subject to presubscription and some other carrier as the
presubscribed carrier for interLATA toll calls subject to presubscription.

Option C: Customer may select a carrier other than the Company for intralL ATA
toll calls subject to presubscription and the Company for interLATA toll
calls subject to presubscription.

Option D: Customer may select the carrier other than the Company for both
intraLATA and interLATA toll calls subject to presubscription.

Option E: Customer may select two different carriers, neither being the Company
for intral. ATA and interLATA toll calls. One carrier to be the Customers'
primary intraLATA interexchange carrier. The other carrier to be the
Customer's primary interLATA interexchange carrier.

Option F: Customer may select a carrier other than the Company for no
presubscribed carrier for intralL ATA toll calls subject to presubscription
which will require the Customer to dial a carrier access code to route all
intralL ATA toll calls to the carrier of choice for each call.
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SECTION 11.0 - MISCELLANEOUS SERVICES (CONTINUED)

111 Carrier Presubscription, (Continued)

11.1.3

11.1.4

Rules and Regulations

Customers of record will retain their primary interexchange carrier(s) until they request that
their dialing arrangements be changed.

Customers of record or new Customers may select ejther Options A, B, C, I, E or I for
intralL ATA Presubscription.

Customers may change their selected Option and/or presubscribed toll carrier at any time
subject to charges specified in 11.4.5 below:

Presubscription Procedures

A new Customer will be asked fo select intralLATA and interLATA toll carriers at the time
the Customer places an order to establish local exchange service with the Company. The
Company will process the Customer’s order for service. All new Custotners initial requests
for intraLATA toll service presubscription shall be provided free of charge.

If a new Customer is unable to make selection at the time the new Customer places an order
to establish local exchange service, the Company will read a random listing of all available
intralLATA and interLATA carriers to aid the Customer in selection. If selection is still not
possible, the Company will inform the Customer that he/she will be given 90 calendar days
in which to inform the Company of his/her choice for primary toll carrier(s) free of charge.
Until the Customer informs the Company of his/her choice of primary toll carrier, the
Customer will not have access to long distance services on a presubscribed basis, but rather
will be required to dial a carrier access code to route all toll calls to the carrier(s) of choice.
Customers who inform the Company of a choice for toll carrier presubscription within the
90-day period will not be assessed a service charge for the initial Customer request.

Customers of record may initiate an intralLATA or interLATA presubscription change at
any time, subject to the charges specified in 11.4.5 below. If a Customer of record inquires
of the Company of the carriers available for toll presubscription, the Company will read a
random listing of all available intraLATA carriers to aid the Customer in selection.
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SECTION 11.0 - MISCELLANEOUS SERVICES (CONTINUED)

11.1  Carrier Presubscription, (Continued)
11.1.5 Presubscription Charges

{A) Application of Charges
After a Customer’s initial selection for a presubscribed toll carrier and as detailed in
Paragraph 11.14 above, for any change thereafter, a Presubscription Change
Charge, as set forth below will apply. Customers who request a change in
intral.ATA and interLATA carriers with the same order will be assessed a single
charge per line.

{B) Nonrecurring Charges

Per business or residence line, trunk, or port

Initial Line, or Trunk or Port TBD
Additional Line, Trunk or Port TBD
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SECTION 12.0 - PROMOTIONAL OFFERINGS

121 Special Promotions

The Company may from time to time engage in special promotional trial service offerings of limited
duration (not to exceed ninety days on a per Customer basis for non-optional, recurring charges)
designed to attract new subscribers or to increase subscriber awareness of a particular tariff offering.
Requests for promotional offerings will be presented to the Commission for its review in accordance
with rules and regulations established by the Commission, and will be included in the Carrier’s
tariff as an addendum to the Carrier’s price lists.

12.2 Discounts

The Company may, from time to time as reflected in the price list, offer discounts based on monthly
volume (or, when appropriate, “monthly revenue commitment” and/or “time of day” may also be
included).
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