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2.  GENERAL REGULATIONS 

 
2.3 OBLIGATIONS OF THE CUSTOMER 
2.3.8 CLAIMS AND DEMANDS FOR DAMAGES (Cont'd) 
 
 C. The customer(s) shall not attempt to hold the Company or the Company's 

employees, agents, contractors or invitees liable for, and shall hold harmless and 
indemnify the Company and its employees, agents, contractors or invitees from
and against, demands, claims, causes of action, liabilities (including punitive 
damages), costs or expenses (including reasonable attorneys fees), incurred by 
customer(s), its employees, agents, contractors, or invitees, arising from any acts, 
omissions or negligence of customer, its agents employees, contractors, invitees or 
visitors or any violation or non-performance of any law, ordinance or 
governmental requirement of any kind; or any injury or damage to person or 
property of customer, its agents, employees, contractors, invitees or visitors, 
arising out of the use of Company services or property, where the injury or damage 
is caused by any reason other than the willful misconduct of Company, its agents, 
employees or contractors. 

 
  Notwithstanding the foregoing, any and all real or personal property damage 

sustained by an interconnector shall be recovered through the interconnector's own 
insurance coverage. 

 
2.3.9 COORDINATION WITH RESPECT TO NETWORK CONTINGENCIES 
 

The customer shall, in cooperation with the Company, coordinate in planning 
the actions to be taken to maintain maximum network capability following 
natural or man-made disasters which affect telecommunications services. 
 

2.3.10 JURISDICTIONAL REPORT REQUIREMENTS  
 
 A. Jurisdictional Determinant 
 
  Pursuant to Federal Communications Commission order F.C.C. 85-145 adopted 

April 16, 1985, interstate usage is developed as though every call that enters a 
customer network at a point within the same state as that in which the called 
station (as designated by the called station number) is situated is an intrastate 
communication and every call for which the point of entry is in a state other than 
that where the called station (as designated by the called station number) is 
situated is an interstate communication. 

 
  To determine the jurisdiction of a call, the Company compares the originating 

number information with the terminating number information.  Traffic without 
sufficient call detail shall be that traffic for which the originating number 
information lacks a valid Charge Party Number (ChPN) or Calling Party Number 
(CPN). 

 
(M) Material moved to Page 18. 
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2.  GENERAL REGULATIONS 

 
2.3 OBLIGATIONS OF THE CUSTOMER  
2.3.10 JURISDICTIONAL REPORT REQUIREMENTS 
 A. Jurisdictional Determinant (Cont'd) 
 
  For purposes of CCSAC ISUP Call Set-up requests, Percent Other Messages 

(POM) shall be established by dividing the customer CCSAC ISUP Call Set-up 
requests (originating and terminating) associated with local, EAS, intraMTA, the 
Local Exchange Company portion of jointly provided Switched Access and 
Company originated toll by the total number of CCSAC ISUP Call Set-up requests 
(originating and terminating) and expressing the result as a percentage in a whole 
number. 

 
  When mixed interstate and intrastate access service is provided on the same 

Access Service transmission path, all charges between interstate and intrastate are 
prorated as set forth in 2.3.12, following. 

 
  A floor of 7% will be set for a switched access customer’s Feature Group D 

terminating access minutes when they are lacking originating number information 
needed to determine jurisdiction.  The 7% floor will be applied as follows: 
 
• When the percentage of terminating traffic without sufficient call detail to 

determine jurisdiction does not exceed the 7% floor, the Company will apply 
the PIU factor as set forth in B.2.c, following or 

 
• When the percentage of terminating traffic without sufficient call detail to 

determine jurisdiction exceeds the 7% floor, the Company will assess rates from 
the state jurisdiction on all minutes exceeding the 7% floor. 

 
 B. Jurisdictional Requirements 
 
  The customer must indicate a projected Percent of Interstate Use (PIU) factor in a 

whole number (i.e., a number 0 - 100) when ordering Switched Access Service in a 
LATA, including EF and DTT Facilities.  When a customer-provided PIU factor is 
required and the customer has previously submitted a Jurisdictional Report (i.e. 
Letter on File [LOF]) as set forth in C., following, the LOF PIU factor is required 
on each Access Service Request (ASR). 

 
  For CCSAC, customers who are third party signaling providers must develop their 

jurisdictional factors based upon the weighted average of the jurisdictional factors 
of their customers. 

 
 
 
(M) Material moved from Page 17. 
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2.  GENERAL REGULATIONS 

 
2.3 OBLIGATIONS OF THE CUSTOMER  
2.3.10 JURISDICTIONAL REPORT REQUIREMENTS 
 B. Jurisdictional Requirements (Cont’d) 
 
 1. Feature Group A (FGA) or Feature Group B (FGB) Service  
 
 a. FGA to be Resold 
 
  Upon ordering FGA Service to be resold, the customer shall state in its initial 

order a projected PIU factor as set forth in B., preceding.  The PIU factor is 
reported by LATA.  When the customer reports a LATA-level PIU factor, the 
specified percentage applies to all end offices within the LATA. 

 
  The projected PIU factor is used by the Company to apportion the originating 

and terminating usage between interstate and intrastate until a revised report is 
received as set forth in C., following.  The number of access minutes (either the 
measured minutes or the assumed minutes) is multiplied by the projected PIU 
factor to develop the interstate access minutes.  The number of access minutes 
minus the developed interstate access minutes is the developed intrastate access 
minutes.  This PIU factor is in addition to the PIU factor as set forth in 3., 
following. 

 
 b. FGA Not to be Resold 
 
  For FGA Service not to be resold, the customer shall state in its initial order a 

projected PIU factor of zero percent (0%) by lineside termination or access 
service group. 

 
 c. FGB Service 
 
  Upon ordering FGB Service, the customer shall state in its initial order a 

projected PIU factor as set forth in B., preceding.  The PIU factor is reported by 
LATA.  When the customer reports a LATA-level PIU factor, the specified 
percentage applies to all end offices within the LATA. 

 
  The projected PIU factor for FGB Service used by the Company to apportion the 

originating and terminating usage between interstate and intrastate is developed 
in the same manner as in a., preceding.  This PIU factor is in addition to the PIU 
factor as set forth in 3., following. 

 
 
 
 
(M) Material moved from Page 18. 
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2.  GENERAL REGULATIONS 

 
2.3 OBLIGATIONS OF THE CUSTOMER  
2.3.10 JURISDICTIONAL REPORT REQUIREMENTS  
 B. Jurisdictional Requirements (Cont’d) 
 
 2. Feature Group C (FGC) or Feature Group D (FGD) Service 
 
  When a customer orders terminating FGC Switched Access Service, the data 

used by the Company to develop the projected PIU factor for originating FGC 
access minutes is used to develop the projected PIU factor for such terminating 
access minutes.  When originating call details are insufficient to determine the 
jurisdiction for the call, the customer may supply the projected PIU factor by 
LATA[1] or authorize the Company to use the Company developed percentage 
for such call detail.  The Company will designate the number obtained by 
subtracting the projected PIU factor for originating and terminating access 
minutes calculated by the Company from 100 (100 - Company calculated 
projected interstate percentage = intrastate percentage) as the intrastate 
percentage of use. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] When the customer reports a LATA-level PIU factor, the specified percentage 

applies to all end offices within the LATA. 
 
(M) Material moved to Page 18.1. 
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2.  GENERAL REGULATIONS 

 
2.3 OBLIGATIONS OF THE CUSTOMER 
2.3.10 JURISDICTIONAL REPORT REQUIREMENTS 
 B.2. (Cont'd) 
 
 c. Terminating FGD Service 
 
  When a customer orders terminating FGD, if the Company has sufficient call 

details to determine the jurisdiction for the call, the Company will bill the call 
minutes of use according to that jurisdiction, unless the parties agree on a more 
accurate methodology. 

 
When terminating call details are insufficient to determine the jurisdiction for 
the call, see A, preceding, the customer may supply the projected PIU factor for 
a portion of the indeterminate jurisdiction by LATA[1].  The projected PIU 
factor will be used to apportion the terminating traffic which does not exceed the 
7% floor. 

 
When terminating call details are insufficient to determine the jurisdiction, and 
the customer does not supply a projected PIU factor by LATA, calls will be 
billed using a PIU of 50 (50% interstate – 50% intrastate).  The PIU of 50 will 
be used to apportion the terminating traffic which does not exceed the 7% floor.

 
In the event that the Company applies the intrastate terminating access rate to 
calls without sufficient call detail as provided in this tariff, the customer will 
have the opportunity to request backup documentation regarding the Company's 
basis for such application, and further request that the Company change the 
application of the intrastate access rate upon a showing of why the intrastate rate 
should not be applied.  (See also Section 2.4.1.B.2.c, billing disputes.) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] When the customer reports a LATA-level PIU factor, the specified percentage 

applies to all end offices within the LATA. 
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