SOUTH DAKOTA PUBLIC UTILITIES COMMISSION
LIFELINE/LINK UP ADVERTISING/OUTREACH

ANNUAL REPORT
JUNE 1, 2008
Company: C l‘h\,\’ of FZL!'H/\ Telepho«\g_ Co.
Address: tBDL S693

Faith SD  570ab

Telephone number: (QQ5 -9 ol- aa& I

Company contact: __ 1D bbie. Prpun

Study Area Code: 291L53

Lifelina/Link Up Advertising/Outreach Activities:

Advertise in media of general distribution.* (See attached
advertisement(s).)

Letter to existing and new customers regarding the availability of
Lifeline/Link Up.* (See attached letter.)

Company's Lifeline/Link Up Information in directory.

Company's Lifeline/Link Up information available on Company wabsite.
((wva.compagmebgilua.cjgu‘_ess.com) .

Company's information posted on USAC website.

KKK

Other (describe):

*Required
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NOTICE

Falth Municipal Talephone Company
pravides assigtance to qualifying low-
inuomo subseribers to halp them ustab-
lish and maintain telephona sarvice, Thia
assislance Is provided via the compa-
ny's Lifefine, Link Up and Toll Limilation
offerings. Lifeline assistance iowers the
vost of basic, monthly local tolephone
service by waiving the end user ting
charge (86.60) and by reducing the
monthly gsarvice bill by $1.78. Link Up
reduces the cosl nf Initiating new tols-
phane servive. Eligihle consumers can
teceive a 50% discount off of the one-
time charges associated with initiating
telephona servine, up to a maximum of
'$30.00 Qualifying consumers can also
get 4 defarred paymont schedule for
remaining costs of up to $200.00, Toll
Limitaban Service allows eligible cus-
tomers to block access to lang distance
from their local telephone number at no
cost.

Cligibility eriteria include participation
in any of the lollowing pragrams:

*  Low«dncome  Home
Assistance Program (LIHEAR);

* Federal Public Housing Assistance
or Saction & housing;

» Medicaid;

» [‘ood Stamps;

+ Supplemantal Security Income
(ssu);

* Temporary Assistanco for Needy
Farilies (TANF);or

« National School Lunch Pragrarm's
frea lunch.

Energy

In addition, those whoss household
income is at ur below 135% of the feder-
al poverty guidelines are eligible for the
law-income assistance provided by tha
Liteline and Link Up wrograms and Tall
Limitation Service, (2007 guidalines axti-
mated that a household comptised of
four prople would haed to have a total
Income wyual to ar less than $27, 878 la.
meat this triterion.)

Anyune who thinks thoy might be eli- '

gible for-these programs should contacr
aith Telephone Company at 967-2261.
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CITY OF FAITH

/ P.0. Box 368

AL e FA mﬂbmnu 57626

THE PRAIRIE "H'Ph: "(608) 967-2261
OAS/S

Dear Customer,

Lifeline, Link Up, and Toll Limitation Service support provide discounts to eligible low-income
consumers to help them establish and maintain telephone service, Note: Telecommunications carriers cannot
charge a L.ifoline customer federal USF fees on the local service portion of their telephone bill,

What type of disconnt is svailable?

Lifeline assistance lowcrs the cost of basic, monthly local telephone service. Eligible consumers can receive
up to $8.25 per month in discounts.

Eligiblc residents of Indian reservations or tribal lands can receive up to an additional $25 in Lifcline
support, but must pay at least 31 for basic monthly setvice.

Linkup reduces the cost of injtialing new telephone service. Eligible consumers can receive a 50% discount
off of the onc-time costs associated with initiating telephone service, up to a maximum of $30.00. Eligible
consumers also qualify for a deferred payment schedule for remaining costs of up to $200.00,

Eligible low-income consumers living on tribal lands are eligible for an additional discount of up to $70 to
cover 100% of the charges between $60 and $130.

Toll Limitation Scrvice (TLS) support allows eligible consumers who wish to avoid incurring large long
distance fees to choose toll blocking or toll control at no cost,

How do I know whether T am eligible?

Eligibility for Lifeline, Link Up, and TI.S support varies by state. Individuals who reside in states that have
their own discount programs qualify for federal Lifelinc, Link Up, and TLS support if they meect the
eligibility criteria established by their state. In states that do not provide state support, an individual is
cligiblc if he or she participates in one of the following programs:

Low-income Home Energy Assistance Program (LTHEAP);
Federal Public Housing Assistance or Scction 8 housing;
Medicaid;

Food Stamps;

Supplemental Security Income (881);

Temporary Assistance for Needy Families (TANF);or
National School Lunch Program's free lunch.



In addition, a consumer may be eligible if his or her household income is at or below 135% of the federal
poverty guidelines. (See attached table.)

Residents of Tndian reservations or tribal lands qualify if thoy participate in any of the programs Iisteid above,
have a household income that is at or below 135% of the federal poverty guidelines, or participate in one of
these programs:

o Burcan of Indian Affairs (BIA) general assistance
e lead Start (income eligible)
e Tribal TANF

How do I apply to veceive Lifeline, Link Up, and TLS support disconnts?

To apply for Lifeline, Link Up, and TI.S discounts please contact the City Office at 967-2261.

Important Notice Regarding the DTV Transition

After February 7, 2009, a television receiver with only an analog broadcast tuner will require a converter box
to recoive full power overtho-air broadcasts with an antenna because of the Nation’s transition to digital
broadcasting, Analog-only TVs should continue to work as before to receive low power, Class A or
translator television stations and with cable and satellite TV services, gaming consoles, VCRs, DVD players
and similar products.

Information about the DTV transition is available from www,JJTY.gov and from www.dtv2009.gov or J-
838-DTV-2009 for information about subsidized coupons for digital-to-analog converter boxes.

Sincerely,
%ﬂ:&u&m

Debbie Brown
Business Manager
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BILLING NAME & ADDRESS DISCLOSURE

When you place a calling card call, or accept a collect call of third-number billed eall, your elephone

- company is required to provide your billing name and acldress to the telecommunications service provider

that handled the call, if that provider requests, Your elephone company will continue to provide billing name

and address mfommuon 10 telecommunications service providers for other account matters, such as customer
serviee, servieing your account, to prevent fraud or when vou mave from onc location (0 auother.

LOW INCOME ASSISTANCE AVAILABLE

Faith Municipal ‘lelephone Company is authorized to provide two federal telephone assistance pro-
grams that were developed in response to concerns about the affordability of telephone service for law
income citizens,

» The Lifeline program provides reduced mouthly churges to telephone subseribers who qualify.

= 'The Link Up program provides reduced connection charges (o telephone subseribers who gualify
WHO IS ELIGIBLE?

Subscribers must participate in at least one of the following public assistance programs to be cligible:
Mcdicaid, Tood Stamps, Low Income Home Energy Assistance Program, Supplemental Security Income
(S8]1) or Federal Housing Assistance,

WHAT DO THE PROGRAMS PROVIDE?

Lifeline pravides eligible subscribers with # credit of $6.50 each month on the basic service portion of
the telephonc bill. The credit applies on the main home 1edephone line listed in the name of the eligible (cle-
phone company subscriber, Lifeline subscribers also may recelve blocking of loog distance calling on theis
telephone line at no charge.

Liok Up provides eligible subscribers also may reccive blacking of long distance ral)n)g ou thedr tele-
phonc line at no charge,

Link Up provides eligible subscribers with reduced conuection charges for their busic hnme te‘lephom-
sevvice. This reduction is 30% ol applicable charges or $30.00, whichever is less. Link Up also provides for
deferred pavment of conncction charges without interest. 1t dnes not cover the cosy of’ wiring inside the home
and is limited to ene time per home address per subscriber,

HOW DO I APPLY? .

I7 you meel the eligibility requirements, you must completely fll aue apd gign an application form. Appli-
cation fm'm\ are available at our office ar: Faith Mumnpnl Telephone ‘ampany, PO Box 368, Faith, SD
57626.

COULD 1 BECOME INELIGIBLE?

When you no longer are cligible to participate in any of the ahove assistance programs. you are ne
longer eligible for Lifeline or Link Up. You are abligatad by law to notify Faith Municipal ‘Lelephone Com-
pany and advise the company that you are no langer cligible tor Lifeline and Link Up.

PAY-PER-CALL BILLING RIGHTS

Some compamies offer a variely of informational services wsing phone numbers beginning with 900.
‘Uhere is usually 4 charge for calls to these numbers. The price and content of these services are established
by the cnmpanies praviding the information.

Tor 900 billing disputes or nquiries, please call your local telephone corpany, You bave 60 days from
the date of the bill to dispure 2 900 hilling error review. 'You have the right o withhold nayment of the dis-
puted 900 charges during the billing error review. Nou colleetion activity for disputed 800 charges will ocour
while the charges are nnder investigarion. After investiparion, if” it is derarmined thar the disputed 900 charges
arc legitimuate, the long distance conpany, or the infor matiun provider, muy proceed with uutsidc colleetions
against your account for nonpuyment of these charges. Your local and long distance service cannot be dis-
connecled for nonpayment of 900 charges. Failure o pay legitimate 900 charges may resull in involuntary
blocking of access to 900 services. Volumary blocking of access (o 900 services 18 available upon request from
yaur local telephone company.




