SOUTH DAKOTA PUBLIC UTILITIES COMMISSION
LIFELINE/LINK UP ADVERTISING/OUTREACH
ANNUAL REPORT
JUNE 1, 2008

Company: Splitrock Properties, Inc.

dba Alliance Communications
Address: 612 3" Street

PO Box 349

Garretson, SD 57030
Telephone number: (605)594-3411
Company contact: Shirley Flanagan or Amy Ahlers

Study Area Code: 391657

Lifeline/Link Up Advertising/Outreach Activities:

X Advertise in media of general distribution.* (See attached
advertisement(s).)

X Letter to existing and new customers regarding the availability of
Lifeline/Link Up.* (See attached letter.)

> Company's Lifeline/Link Up information in directory.

X Company's Lifeline/Link Up information available on Company website.
(www.alliancecom.net)

X Company's information posted on USAC website.

** Other (describe): Alliance does not publish its own directory. The

Information is published by DEX.

*Required



Dear customer:

- Lifeline, Lmk Up and Toll Limitation Servxce support prov1de dlscounts to eligible low-
‘income consumers to help them establish and maintain telephone service. Note:
Telecommunications carriers cannot charge a Lifeline: customer federal USF fees on the local
serv1ce porhon of therr telephone b111 -

B What type of dzscount ts avallable’~

- -Llfelme ass1stance logge
can recelve dlSCO ; :

- they meet the eli glblhty CIIteLs; '
o support an individual i is ehglble if

"__'Low-lncome Home Energy Ass1stan §¢ 1
._Federal Public Housing Ass1stance or Sectlon\ 8
- Medicaid -~

F ood Stamps

Supplemental Secunty Income (SSI)
- Temporary ‘Assistance for Needy Fammes (TANF )
a Natlonal School Lunch Program s ﬁee lunch program

® o0 o 6 o o

See reverse side for more information.

Speak and you ll be heard

612 3id Street PO Box 349, Garretson, SD 57030 ¢ Ph: 605. 594 3411 * Fax: 605 594. 6776 . tmuwalhancecom net



, .In addltlon a consumer may be ehglble if h1s or her household 1ncome is at or below 135 percent
of the federal poverty gu1delmes

2006 Estimated Income Requirements for a Household
ator Below 135% of the Federal Poverty Gu:delmes

Persons in 48 Contlguous : B SO
FamllyUmt - States and: DC Alaska Lo Hawali
- $13,230 '$16538 L 815,215 -
$17,820 - $22275 ©$20,493 .
$22,410 - $28013 $25,772
- $27,000 - $33750 - $31,050"
. $31,590 . . - - $309488 . . :-:.“$36 329
- $36,180 - - -$45225. . . . $41 607' -
'$40,770 . .-$50,963 . ... - $46,886 - -
- $45 360;. S $56 700'-,- Lo  -$52 164,_ T

op N®O O Ao _N..'_.;

For each addmonal

porson,add $4590 $5 733 $5279

. How do I apply to recezve Lgfelme, Ltnk Up and TLS support dlscounts?

o SR To apply for Llfehne Link Up and TLS dlSCO‘me, please contact Alhance Commumcatwns by
- ‘:::dlahng 61 1 from any phene Wlth local phone service fmm Alhance ar call 1*800-701-4980
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Some may qualify for
phone costs assistance

Low-income
assistance is available to
qualifying low-income South
Dakotans as part of two federal
support " programs. "Lifeline
Assistance” and "Link-Up"
programs are available through
the local telephone companies.

* "Lifeline” is a plan that
assists qualified low-income
South Dakotans by providing a
monthly credit on their telephone
bill.

* "Link-Up" is an assistance
plan that helps qualified
low-income South Dakotans pay
for the installation of basic
telephone service by reducing
connection charges by 50

telephone

percent, or $30, whichever is

less. _

Another feature of the Lifeline
program  enables qualified
applicants to avoid paying a
service deposit if.
voluntarily agree to have long
distance calling blocked from
their telephone.

"This - telephone assistance
plan is available to qualified
South Dakotans,” said Mark
Bahnson, office manager of
. Alliance Communications. "We
want to let low-income

customers know about these’

programs, and encourage those
eligible customers to apply."
South Dakotans who
participate in one or more of the
following programs are eligible
for telephone assistance: -
* Medicaid .
* Food Stamps
*  Supplemental
Income (SSI)
* Federal Public Housing
- Assistance
~ * Low-Income Home Energy
Assistance Program (LIHEAP)
* Temporary Assistance to

Security

they .

Needy Families = Program
(TANF)
* National School Lunch

Program (NSL)

Additionally, South Dakotans
whose income is at or below 135
percent of the Federal Poverty
Guidelines are eligible for
telephone assistance. Attach any
one of the following documents
to your application to prove your
income is at or below 135% of
the federal poverty income
guidelines:

Last year’s state, federal or
tribal tax return

Social security benefits -
statement
Current annual income

statement from employer -
Retirement/pension  benefits
statement '
Three consecutive months of
most recent paycheck stubs -
Divorce decree ‘
Veterans Administration
benefits statement
Child support document
Unemployment or workmen’s
compensation statement
~ To apply for either or both of
these low-income telephone
assistance  plans, applicants
should submit an application to
their local telephone company.

Alliance Communications
customers can obtain an
application .by calling

1-800-701-4980.

Regulators point out that these
two  low-income telephone
assistance plans are ‘important
for South Dakotans and benefit
the public by ensuring affordable
access to telephone service for
everyone. Eligible South
Dakotans ‘are -encouraged ‘to

- submit. their- application and
direct. questions -to - their local |

telephone companies. . . -
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FIFTY YEARS AGO

Governor Joe Foss announced
this week that he will not be a
candidate for any political office
in 1958,

The American public has been
wamed by Surgeon General
Leroy Burney that Asiatic flu
this fall and winter might strike

‘between 133 and 26 million

people. .
New potatoes 10 pounds, 29
cents, at Alramo Food Center.
Sid Davison, Sr. won the city
Golf Championship this past
week, when he defeated George
“Buster" Clark in -the final I
hole match, 4 and 3. '
With play completed in the
Miner County Farmers Union
Softball League, the Fedora
Local took top honors with a 4-
win and 2-lost record. :
Final standing of the league
was as follows: _
Fedora---won-4--lost-2
Glee Lake—-won-3--lost-3
Bellview---won-3--lost-3
Henden---won-2--lost-4 .
THIRTY-FIVE YEARS AGO
Lynn Kalvig was second place
trophy winner at the State
tournament held in. Aberdeen last
Monday. The event was a round

robin affair with each player .

winning his game at the score of
50. Lynns total included 388
shoes and 112 ringers for a
28.87 average.

Our business personalities of
the week are Mr. and Mrs.
Eugene Lusk who are owners of
Lusk’s Milk hauling and Lusk’s
Texaco Service. "Jiggs" is ably
in his bookkeeping
operations by his wife, Fran, as
they have been owners of the
milk hauling operations for three:
years and with Texaco for two
years.

The Howard High School

“band under the direction of Mr.’
- Lon Wright, attended the South

Dakota State Fair at Huron,
September,3. _
The band had been invited by

‘the State Fair Board to play at

Seamless Gutters

by Bill Ball
FREE ESTIMATES

INSURED
Soffit
Fascia
Sidina

- DAYS OF YOI

the fair. . _
- The band traveled
buses, members atte
afternoon rodeo
grandstand where
played. 70 members of
attended.

TWENTY YEARS

The annual Septemt
Park event, sponsores
Miner County Historic:
will be held Sunday, S
13, >

Under the direction
basketball coach Sheli
and her assistant
Christjans, 23 high scl
basketball players he
practicing to ready tt
for the season.

The team will featv

August 27, Mike Le:
Waco, Texas spent
visiting his mother Jean

Tuesday coffee
included Janice Kulile,
Mette, Lormzine Met
Sheryl Prostrollo visitin
Newman and Margaret ¢
visiting- several of the re

On Wednesday the S¢
Mary Henkel visited

residents. Leora -O’Ne
Fedora visited Vangi

Phylis Stevens and
Nelson visited their Aunt
Kopps.

Did anyone stay up la
up early to see the ecl
was an awesome sight.

Ardis Monroe and

"Sorheim had coffee witl

Newman on Thursday.
Scott has taken Nyla L
see Edwin several times.
Stevens visited Alice H:
Thursday. ‘

Father Schneider led
afternoon devotions on
Vicky Gilbert and
Kruger from Sioux Falls
their aunt Alice Hahn anc
and her husband Tom
returned on Saturday to

Carol, John and
McNamara were dinner g
Dale Jones on Saturday.

September is National
Month. '

Sunday . afternoon
many  visitors, Doris &
had coffee with Agnes N
Marcie Hinker visited
Schlim. Marilyn Eggert



Alliance Communications - Lifeline Assistance & Link-Up

ALLIANCE

COMMUNICAT

http:/ /www.alliancecom.net/res-lifeline.php
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&Go Back o the Home
Fage. Click Here
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Featured Promotions!
Details

ok Qut What's ch
Aitiance. Click He

Crder High-Speed
How. Mow get hooked
up for FREE & Click Here

Products & Services : Residential Services : Local Phone Service : Lifeline
Assistance & Link-Up

LOW-INCOME IA, MN & SD CUSTOMERS MAY QUALIFY FOR
TELEPHONE ASSISTANCE

Low-income telephone assistance is available to qualifying low-income customers
as part of two federal support programs. These programs, “Lifeline Assistance”
and "Link-Up," are available through Alliance Communications

e "Lifeline" is a plan that assists qualified low-income customers by providing
a monthly credit on their telephone bill.

e "Link-Up" is an assistance plan that helps qualified low-income customers
pay for the instailation of basic telephone service by reducing connection
charges by 50 percent, or $30, whichever is less.

Another feature of the Lifeline program enables qualified applicants to avoid
paying a service deposit if they voluntarily agree to have long distance calling
biocked from their telephone.

“This telephone assistance plan is available to qualified customers,” said Mark
Bahnson, Office Manager for Alliance Communications. "Alliance Communications
wants to let low-income customers know about these programs and encourage
those eligible customers to apply.”

Customers whose income is at or below 135 percent of the Federal Poverty
Guidelines are eligibie for telephone assistance. Additionally, customers who
participate in one or more of the following programs are eligible for telephone
assistance:

Medicaid

Food Stamps

Supplemental Security Income (SSI)

Federal Public Housing Assistance

Low-Income Home Energy Assistance Program (LIHEAP)
Temporary Assistance to Needy Families Program (TANF)
National School Lunch Program (NSL)

To apply for either or both of these low-income telephone assistance plans,
applicants should submit an application to Alliance Communications. Application
forms can be obtained from Alliance Communications office in Brandon, Baltic or
Garretson or at local and county offices of the Department of Human Services,
Area Agency on Aging, and the Community Action Program offices of the
Department of Human Rights. You may also download the application in PDF
format by clicking here.

Products & Services | Customer Support | About Us | Latest News | Site Map

2 2008 Alliance Communications, All Rights Reserved

5/6/08 9:19 AM
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Low Income Assistance Available

Changes brought about by the Federal Telecommunications Act of 1996 have resulted in low-income assistance
programs. Low-income subscribers may qualify to receive reduced monthly and installation charges for basic
telephone service.

What do the programs provide?

Lifeline provides eligible subscribers with a credit each month on the basic service portion of their
telephone bill. The credit applies on the main telephone line listed in the name of the eligible telephone
company subscriber. Lifeline subscribers may also receive blocking of long distance calls on their
telephone at no charge.

Link-Up provides eligible subscribers with reduced connection charges for their basic home telephone
service. This reduction is 50 percent of the applicable charges or $30.00, whichever is less. Link-Up also
provides for deferred payment of connection charges without interest. It does not cover the cost of
wiring inside your home and is limited to one time per home address per subscriber.

The Telephone Assistance Program (TAP) is available for Minnesota residents and is designed to

make telephone service accessible to qualifying low-income residential households. Through this
program, eligible Minnesota households will receive a monthly discount on their telephone service.

Who is eligible?

Applicants must meet income eligibility requirements. See the reverse side of this form for a list of
qualifications. Telephone service must be in the applicant’s name.

How do I apply?
1. Complete the form on the reverse side of this page.
2. Provide proof that you are eligible. Federal law requires Alliance Communications to verify that you
are eligible for the programs. Photocopy any cards or other documentation that proves you qualify. You
also may stop by our Baltic, Brandon or Garretson office with your completed form and proof of
eligibility, and we will make a photocopy of your proof of eligibility for you.
IMPORTANT: Participating in Medicare does NOT qualify you for the programs.
3. Return your proof as soon as possible. Again, you can stop by our Baltic, Brandon or Garretson office

if that is more convenient for you. You also can mail your form and proof of eligibility to Alliance
Communications, PO Box 349, Garretson, SD 57030.

Could I become ineligible?

When you no longer meet income eligibility requirements, you no longer qualify for Lifeline, Link-Up
or TAP. You are obligated by law to advise Alliance Communications that you are ineligible.

Where can I get more information?

Contact Alliance Communications by dialing 611 or 1-800-701-4980.



Lifeline, Lmk -Up and TAP Assistance Application

(Please print)
Name
(Last) ' ' (First) (Middle)

Street Address

(Street) (City) (State) (Zip)
Mailing Address
if different from above (Address) - (City) (State) (Zip)
Télephone #if yoﬁ have service (MUST be in your name): ( )
Number where you can be reached or receive messages: ( )

Please answer the following questions (check appropriate lines):

1.Tam applylng for:
Lifeline monthly telephone service discount
Link-Up telephone connection charge discount
TAP monthly telephone service discount for Minnesota residents

2. Tam currently participating in the following program(s). Check all that apply and attach proof.

__ National School Lunch Program __Medicaid (Title XIX/Medical, State Supplemental Assist.)
___ Supplemental Security Income °© __ Temporary Assistance for Needy Family or an Family
__ Low-Income Home Energy Investment Program

____ Federal Public Housing Assistance =~ Food Stamps

If you do not receive benefits from any of the programs listed above BUT have an income at or below 135% of
Federal Poverty Guidelines, you still can qualify. Please attach one of the following documents if you d1dn’
check any items above: _

_____ Lastyear’s state, federal or tribal tax return ____ Three consecutive months of the most recent
__ Veterans Administration benefits statement paycheck stub »
____ Child support document _____Unemployment or workmen’s comp. statement
_Social Security benefits statement _ Current annual income statement from employer
_____Divorce decree __Retirement or pension benefits statement

Other

I agree to notify Alliance Communications when Ino longer participate in any of the above qualifying public
assistance programs. I certify under the penalty of perjury that the above information is true. I have read the
information on this apphcatlon and understand I must meet the above qualifications to receive Lifeline, Link-Up
and TAP assistance on my primary residential line.

Signature ' | | Social Security No. Date



