
QWEST LOCAL SERVICES PLATFORMTM AGREEMENT

This Owest Local Services Platform™ ("OLSpTM") Agreement, together with the Attachments and Rate Sheets, incorporated
herein by reference, ("Agreement") is between Owest Corporation ("Owest"), a Colorado corporation, and
Gomtel Telcom Assets LP, a Texas Limited Partnership, dba VarTec Telecom ("GLEC"), (each identified for purposes of
this Agreement in the signature blocks below, and referred to separately as a "Party" or collectively as the "Parties"). The
undersigned Parties have read and agree to the terms and conditions set forth in the Agreement.

Comtel Telcom Assets LP, a Texas Limited Partnership,
dba VarTec T:.e:;,le,...._~

Title: -1~~~~~.a~~~=_"'-­

Date: --4fU~=I__.L\+-.:Z':}.\_Ll:..,L!,:O'----

Title: -""","",""-=f'-=""!",,,""-"~="-----­

Date: -----'''-,''-'''=...,1'-='--'''----------

Name: --"L~.-,-T~."C'-'h"'ris"'t"'en"'s"'e"n'- ,-

NOTICE INFORMATION: All written notices required under the Agreement shall be sent to the following:

Qwest Corporation
Director - Interconnection Agreements
1801 California Street, 24th Floor
Denver, CO 80202
Phone: 303-965-3029
Fax: 303-965-3527
Email: intagree@qwest.com

With COPy to:
Owest Law Department
Associate General Counsel, Interconnection
1801 California Street, 10th Floor
Denver, CO 80202
Phone: 303-383-6553
Email: Legal.lnterconnection@qw8st.com

CLEC:
Deena Falk
Comtel Telcom Assets LP dba VarTec Telecom
433 E. Las Colinas Blvd., Suite 1300
Irving, Texas 75039
972-910-1458
deena.falk@excel.com

APPLICABLE STATES: _X_ South Dakota
_X_ Utah

Owest agrees to offer and CLEC intends to purchase Service in
the states indicated below by CLEe's signatory initiaiing (or an
"X") on the applicable blanks. Note: If CLEC chooses to
indicate Washington, CLEG must select only one (1) of the
Washington Service offerings. CLEC may not change its
Washington selection after the Agreement is executed.

_X_ Arizona
_X_ Colorado
_X_ Idaho
_X_ Iowa
_X_ Minnesota
_X_ Montana
_X_ Nebraska
_X_ New Mexico
_X_ North Dakota

Washington 7.0 (With Commercial Performance
Measures and Reporting, Performance Targets and
Service Credits, as described in" Section 7.0 of
Attachment 2 to this Agreement): or

_-,,-_ Washington 8.0 (with Service Performance Measures
and Reporting and Performance Assurance Plan
(PID/PAP) for Washington only, as described in Section
8.0 of Attachment 2 to this Agreement).

_X_ Wyoming

_X_ Oregon
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WHEREAS, CLEC desires to purchase from Qwest certain combinations of Network Eiements, ancillary functions, and additional
features, including without limitation, the local Loop, Port, switching, and Shared Transport.

Now, therefore, in consideration of the terms and conditions contained herein, CLEC and Owest mutually agree as follows:

6.1 The description of the Service and applicable rates are set
forth in the Attachments and Rate Sheets, The Part'les agree that the
referenced rates are just and reasonable. The parties agree that no
rates, charges, costs, or fees shaH apply to the Network Elements or
services provided under this Agreement other than as is set forth in the
Rate Sheets.

5. CLEC Information. CLEC agrees to work with Owest in
good faith to complete promptly or update, as applicable, Owest's
"New Customer Questionnaire" to the extent that CLEC has not
already done so, and CLEC shall hold Owest harmless for any
damages to or claims from CLEC caused by CLEC's failure to
complete or update the questionnaire.

4.6 Except as otherwise provided in this Agreement, the Parties
agree that Services provided under this Agreement are not subject to
the Owest Wholesale Change Management Process ("GMP"), Qwest's
Performance Indicators ("PID"), Performance Assurance Plan ("PAP"),
or any other wholesale service quality standards, or liquidated
damages and remedies. Except as othel"ltVise provided, GLEG hereby
waives any rights it may have under the PIO, PAP and all other
wholesale service quality standards to liquidated damages, and
remedies with respect to Services provided pursuant to this
Agreement. CLEC proposed changes to Service attributes and
process enhancements will be communicated through the standard
account interfaces. Change requests common to shared systems and
processes subject to CMP will continue to be addressed via the CMP
procedures.

1. Definitions. Capitalized terms used herein are defined in
Attachment 1.

2. Effective Date. This Agreement is effective upon the
latest execution date by the Parties ("Effective Date").

2.1 CLEC's Owest Platform Plus™ Master Services Agreement,
if any, is terminated as of August 1, 2008, and Owest wi!! provide
CLEC local platform services only pursuant to the terms and conditions
of this Agreement from August 1, 2008 to the end of the term of this
Agreement. The effective billing date for OLSP services will be
August 1, 2008. From the Effective Date of this Agreement through
July 31, 2008, the Parties will continue to operate under their Owest
Platform Plus Master Services Agreement

3. Term. The term of this Agreement begins on the
Effective Date and continues through January 3, 2011. In the event
that at the expiration of the Agreement CLEC has any remaining
Customers served under this Agreement, Owest may immediately
convert CLEC to an equivalent alternative service at market·based
wholesale rates.

4. Scope of Agreement: Service Provisioning: Controlling
Documents: Change of Law: Eligibility for Services under this
Agreement: Non-Applicability of Change Management Process.

4.1 The Services ("Serv'lces") described in this Agreement will
only be provided in Qwest's incumbent LEC service territory in the
states of Arizona, Colorado, Idaho, Iowa, Minnesota, Montana,
Nebraska, New Mexico, North Dakota, Oregon, South Dakota, Utah,
Washington and Wyoming.

6. Financial Terms.
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6.2 Taxes. Fees. and other Governmental Impositions.
AI! charges for Services provided herein are exclusive of any federal,
state, or local sales, use, excise, gross receipts, transaction or similar
taxes, fees or surcharges ("Tax" or "Taxes"). Taxes resulting from the
performance of this Agreement shall be borne by the Party upon which
the obligation for payment is imposed under Applicable Law, even if
the obligation to collect and remit such Taxes is placed upon the other
Party. However, where the selling Party is specifically permitted by an
Applicable Law to collect such Taxes from the purchasing Party, such
Taxes shall be borne by the Party purchasing the services. Each Party
is responsible for any tax on its corporate existence, status or income.
Taxes shall be billed as a separate item on the invoice in accordance
with Applicable Law. The Party Billing such Taxes shall, at the written
request of the Party billed, provide the billed Party with detailed
information regard'mg billed Taxes, including the applicable Tax
jurisdiction, rate, and base upon which the Tax is applied. If either
Party (the Contesting Party) contests the application of any Tax
collected by the other Party (the Collecting Party), the Collecting Party
shall reasonably cooperate in good faith with the Contesting Party's
challenge, provided that the Contesting Party pays any reasonable
costs incurred by the Collecting Party. The Contesting Party is entitled
to the benefit of any refund or recovery resulting from the contest,
provided that the Contesting Party has paid the Tax contested. If the
purchasing Party provides the selling Party with a resale or other
exemption certificate, the selling Party shall exempt the purchasing
Party if the selling Party accepts the certificate in good faith. !f a Party
becomes aware that any Tax is incorrectly or erroneously collected by
that Party from the other Party or paid by the other Party to that Party,
that Party shall refund the incorrectly or erroneously collected Tax or
paid Tax to the other Party.

4.2 In the event of a conflict in any term of any documents that
govern the provision of Services hereunder, the following order of
precedence will apply in descending order of control: an Attachment,
Rate Sheet, this Agreement, and any Order Form. The Parties agree
that the Services offered and purchased under this Agreement are
subject to compliance with all Applicable Laws and regulations; and
obtaining any domestic or foreign approvals and authorizations
required or advisable.

4.5 To receive services under this Agreement, CLEC must be a
certified CLEC under applicable state rules. CLEC may not purchase
or utilize Services covered under this Agreement for its own
administrative use or for the use by an Affiliate,
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4.4 if a change in law, rule, or regulation materially impairs a
Party's ability to perform or obtain a benefit under this Agreement, both
Parties agree to negotiate in good faith such changes as may be
necessary to address such material impairment.

4.3 The provisions in this Agreement are intended to be in
compliance with and based on the existing state of the law, rules,
regulations and interpretations thereof, including but not limited to
Federal rules, regulations, and laws, as of the Effective Date ("Existing
Rules"). Nothing in this Agreement shall be deemed an admission by
Owest or CLEC concern'lng the 'Interpretation or effect of the Existing
Rules or an admission by Owest or CLEG that the Existing RUles
should not be changed, vacated, dismissed, stayed or modified.
Nothing in this Agreement shall preclude or estop Owest or GLEC from
taking any position in any forum concerning the proper interpretation or
effect of the Existing Rules or concerning whether the Existing Rules
should be changed, vacated, dismissed, stayed or modified.



Financial Responsibility. Payment and Security.

modifications to the facilities or services, and such request shall not be
unreasonably denied.

7.6 To the extent required under applicable federal and state
law, Owest shan use commercially reasonable efforts to obtain, from Its
vendors who have licensed intellectual property rights to Owest in
connection with Services provided hereunder, licenses under such
intellectual property rights as necessary for CLEe to use such Services
as contemplated hereunder and at least in the same manner used by
Owest for the Services provided hereunder. Owest shall notify CLEC
immediately in the event that Owest believes it has used its
commercially reasonable efforts to obtain such rights, but has been
unsuccessful in obtaining such rights. Nothing in this subsection shall
be construed in any way to condition, limit, or alter a Party's
indemnification obligations under Section 7.2, preceding.

7.7. Neither Party shall without the express written permission of the
other Party, state or imply that it is connected, or in any way affiliated
with the other or its Affiliates; it is part of a joint business association or
any similar arrangement with the other or its Affiliates; the other Party
and its Affifiates are in any way sponsoring, endorsing or certifying it
and its goods and services; or with respect to its marketing, advertising
or promotional activities or materials, the services are in any way
associated with or originated from the other Party or any of its
Affiliates.

8.

7.8 Nothing in this Section prevents either Party from truthfully
describing the Services it uses to provide service to its End User
Customers, provided it does not represent the Services as originating
from the other Party or its Affiliates or otherwise attempt to sell its End
User Customers using the name of the other Party or its Affiliates.

7.9 Because a breach of the material provisions of this Section 7
may cause irreparable harm for which monetary damages may be
inadequate, in addition to other available remedies, the non-breaching
Party may seek injunctive relief.

8.1 Payment Obligation. Amounts payable under this
Agreement are due and payable within thirty (30) Days after the date of
invoice ("Payment Due Date"). If the Payment Due Date falls on a
Sunday or on a holiday which is observed on a Monday, the payment
date wi!! be the first non holiday day folloirv1ng such Sunday or holiday.
If such a payment date falls on a Saturday or on a holiday which is
observed on Tuesday, Wednesday, Thursday or Friday, the payment
date shall be the last non holiday day preceding such Saturday or
holiday. For invoices distributed electronically, the date of the invoice
date is the same as if the invoice were billed on paper, not the date the
electronic delivery occurs. if CLEC fails to make payment of
undisputed amounts on or before the Payment Due Date, Owest may
invoke all available rights and remedies after giving effect to all
applicable notice and cure periods described in this agreement.

8.2 Cessation of Order Processing. Owest may discontinue
processing orders for Services for the failure of CLEC to make full
payment for Services, less any good faith disputed amount as provided
for in this Agreement, within thirty (30) Days following the Payment
Due Date provided that Owest has first notified CLEC in writing at least
ten (10) business days prior to discontinuing the processing of orders
for Services. If Owest does not refuse to accept additional orders for
Services on the date specified in the ten (10) business days notice,
and CLEC's nonwcompliance continues, nothing contained herein shall
preclude Owest's right to refuse to accept additional orders for
Services from CLEC without further notice. For order processing to
resume, CLEC will be required to make fuJJ payment of all past-due
charges for Services not disputed in good faith under this Agreement,
and Qwest may require a deposit (or recalculate the deposit) pursuant
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Intellectual Property.

A. any combination of the facilities or services of the
Indemnifying Party with facilities or services of any other Person
(including the Indemnified Party but excluding the Indemnifying
Party and any of its Affiliates), which combination is not made by
or at the direction of the Indemnifying Party or is not reasonably
necessary to CLEC's use of the Services offered by Owest under
this Agreement; or

B. any modification made to the facilities or services of the
Indemnifying Party by, on behalf of, or at the request of the
Indemnified Party and not required by the Indemnifying Party.

7.

6.3 Each Party shall be solely responsible for all taxes on its
own business, the measure of which is its own net income or net worth
and shall be responsible for any related tax filings, payment, protest,
audit and litigation. Each Party shall be solely responsible for the
Billing, collection and proper remittance of all applicable Taxes relating
to its own services provided to its own Customers.

7.1 Except for a license to use any facilities or equipment
(including software) solely for the purposes of this Agreement or to
receive Service solely as provided in this Agreement or as specifically
required by the then-applicable federal rules and regulations relating to
Services provided under this Agreement, nothing contained within this
Agreement shall be construed as the grant of a license, either express
or implied, with respect to any patent, copyright, trade name,
trademark, service mark, trade secret, or other proprietary interest or
intellectual property, now or hereafter owned, controlled or licensable
by either Party. Neither Party may use any patent, copyright, trade
name, trademark, service mark, trade secret, nor other proprietary
interest or intellectual property, now or hereafter owned, controlled or
licensable by either Party without execution of a separate written
agreement between the Parties.

7.2 Subject to the general Indemnity provisions of this
Agreement, each Party (an Indemnifying Party) shall indemnify and
hold the other Party (an Indemnified Party) harmless from and against
any loss, cost, expense or liability arising out of a claim that the
services provided by the Indemnifying Party provided or used pursuant
to the terms of this Agreement misappropriate or otherwise violate the
intellectual property rights of any third party. The obligation for
indemnification recited in this paragraph shall not extend to
infringement which results from:

make such facility or service non-infringing.

7.3 In the event of any claim, the Indemnifying Party may, at its
sale option obtain the right for the Indemnified Party to continue to use
the facility or service; or replace or modify the facility or service to

7.5 The Indemnifying Party may request that the Indemnified
Party take steps to mitigate damages resulting from the infringement or
alleged infringement including, but not limited to, accepting

7.4 If the Indemnifying Party is not reasonably able to obtain the
right for continued use or to replace or modify the facility or service as
provided above and either the facility or service is held to be Infringing
by a court of competent jurisdiction; or the Indemnifying Party
reasonably believes that the facility or service will be held to infringe,
the Indemnifying Party will notify the Indemnified Party and the Parties
will negotiate in good faith regarding reasonable modifications to this
Agreement necessary to mitigate damage or comply with an injunction
which may result from such infringement; or allow cessation of further
infringement.
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to Section 8.5. In addition to other remedies that may be available at
law or equity, Owest reserves the right to seek equitable relief
including injunctive relief and specific performance.

8.3 Disconnection. Owest may disconnect any Services
provided under this Agreement for failure by CLEC to make full
payment for such Services, less any good faith disputed amount as
provided for in this Agreement, within sixty (60) Days following the
Payment Due Date provided that Owest has first notified GLEG in
writing at least ten (10) business days prior to disconnecting Services.
CLEC will pay the applicable charge set forth in the Rate Sheet
required to reconnect Services for each End User Customer
disconnected pursuant to this paragraph. In case of such
disconnection, all applicable undisputed charges, including termination
charges, will become due. If Owest does not disconnect CLEC's
Service on the date specified in the ten (10) business days notice, and
CLEC's noncompliance continues, nothing contained herein shaH
preclude Owest's right to disconnect any or all Services. For
reconnection of the Service to occur, GLEG will be required to make
full payment of all past and current undisputed charges under this
Agreement for Services and Owest may require a deposit (or
recalculate the deposit) pursuant to Section 8.5. In addition to other
remedies that may be available at law or equity, each Party reserves
the right to seek equitable relief, induding injunctive relief and specific
performance. Notwithstanding the foregoing, Owest will not effect a
disconnection pursuant to this section in such manner that CLEG may
not reasonably comply with Applicable Law concerning End User
Customer disconnection and notification, provided that, the foregoing is
subject to CLEC's reasonable diligence in effecting such compliance.

8.4 Billing Disputes. Should CLEC dispute, in good faith, and
withhold payment on any portion of the charges under this Agreement,
CLEC will notify Qwest in writing within fifteen (15) Days following the
Payment Due Date identifying the amount, reason and rationale of
such dispute. At a minimum, CLEC will pay all undisputed amounts
due to Owest. Both CLEC and Owest agree to expedite the
investigation of any disputed amounts, promptly provide reasonably
requested documentation regarding the amount disputed, and work in
good faith in an effort to resolve and settle the dispute through informal
means prior to invoking any other rights or remedies.

A. If CLEC disputes charges and does not pay such charges by
the Payment Due Date, such charges may be subject to late
payment charges. if the disputed charges have been withheld
and the dispute is resolved in favor of Qwest, CLEC will pay the
disputed amount and applicable late payment charges no later
than the next Bill Date following the resolution. CLEC may not
continue to withhold the disputed amount following the initial
resolution while pursuing further dispute resolution. If the
disputed charges have been withheld and the dispute is resolved
in favor of CLEC, Owest will credit CLEe's bm for the amount of
the disputed charges and any late payment charges that have
been assessed no later than the second Bill Date after the
resolution of the dispute.

B. If GLEe pays the disputed charges and the dispute is
resolved in favor of Owest, no further action is required. If CLEC
pays the charges disputed at the time of payment or at any time
thereafter, and the dispute is resolved in favor of the CLEC,
Owest will adjust the Billing, usually within two Billing cycles after
the resolution of the dispute, as follows: Owest will credit the
CLEC's bill for the disputed amount and any associated interest;
or if the disputed amount is greater than the bill to be credited,
pay the remaining amount to CLEC.

C. The interest calculated on the disputed amounts will be the
same rate as late payment charges. In no event, however, will

any late payment charges be assessed on any previously
assessed late payment charges.

D. If CLEC fails to dispute a rate or charge within 60 Days
following the invoice date on which the rate or charge appeared,
adjustment will be made on a going·fOlward basis only, beginning
with the date of the dispute.

8.5 Security Deposits. In the event of a material adverse
change in CLEG's financial condition subsequent to the Effective Date
of the Agreement, Owest may request a security deposit. A "material
adverse change in financial condition" means CLEC is a new CLEC
with no established credit history, or is a CLEC that has not
established satisfactory credit with Owest, or the Party is repeatedly
delinquent in making its payments, or is being reconnected after a
disconnection of Service or discontinuance of the processing of orders
by Owest due to a previous failure to pay undisputed charges in a
timely manner. Owest may require a deposit to be held as security for
the payment of charges before the orders from CLEe wiil be
provisioned and completed or before reconnection of Service.
"Repeatedly Delinquent" means any payment of a material amount of
total monthly Billing under the Agreement received after the Payment
Due Date, three (3) or more times during the last twelve (12) month
period. The initial deposit may not exceed the estimated totai monthly
charges for a two (2) month period based upon recent BJlling. The
deposit may be an irrevocable bank ietter of credit, a letter of credit
with terms and conditions acceptable to Owest, or some other form of
mutually acceptable security such as a cash deposit. The deposit may
be adjusted by CLEC's actual monthly average charges, payment
history under this Agreement, or other relevant factors, but in no event
will the security deposit exceed five million dollars ($5,000,000.00).
Required deposits are due and payable within thirty (30) Days after
demand and non·payment is subject to 8.2 and 8.3 of this Section.

8.6 Interest on Deposits. Any interest earned on cash deposits
will be credited to GLEC in the amount actually earned or at the rate
set forth in Section 8.7 below, whichever is lower, except as otherwise
required by law, provided that, for elimination of doubt, the Parties
agree that such deposits are not subject to state laws or regulations
relating to consumer or End User Customer cash deposits. Cash
deposits and accrued interest, if applicable, will be credited to CLEC's
account or refunded, as appropriate, upon the earlier of the expiration
of the term of the Agreement or the establishment of satisfactory credit
with Owest, which will generally be one full year of timely payments of
undisputed amounts in full by CLEC. Upon a material change in
financial standing, CLEC may request, and Owest will consider, a
recalculation of the deposit. The fact that a deposit has been made
does not relieve CLEC from any requirements of this Agreement.

8.7 Late Payment Charge. If any portIon of the payment is
received by Owest after the Payment Due Date, or if any portion of the
payment is received by Owest in funds that are not immediately
available, then a late payment charge will be due to Qwest. The late
payment charge is the portion of the payment not received by the
Payment Due Date multiplied by a late factor. The late factor is the
lesser of the highest interest rate (in decimal value) which may be
levied by law for commercial transactions, compounded daily for the
number of Days from the Payment Due Date to and including the date
that the CLEC actually makes the payment to Owest; or 0.000407 per
Day, compounded daily for the number of Days from the Payment Due
Date to and including the date that the CLEC actually makes the
payment to Qwest.

9. Conversions. If CLEC is obtaining services from
Owest under an arrangement or agreement that includes the
application of termination liability assessment (TLA) or minimum period
charges, and if CLEC wishes to convert such servIces to a Service
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under this Agreement, the conversion of such services will not be
delayed due to the applicability of TLA or minimum period charges.
The applicability of such charges is governed by the terms of the
original agreement, Tariff or arrangement. Nothing herein will be
construed as expanding the rights otherwise granted by this
Agreement or by law to elect to make such conversions.

10. Customer Contacts. GLEC, or CLEC's authorized agent,
are the single point of contact for its End User Customers' service
needs, including without limitation, sales, service design, order taking,
Provisioning, change orders, training, maintenance, trouble reports,
repair, post-sale servicing, Billing, collection and inquiry. CLEC will
inform its End User Customers that they are End User Customers of
GLEG. CLEC's End User Customers contacting Owest will be
instructed to contact CLEC, and Qwest's End User Customers
contacting CLEC will be instructed to contact Owest. In responding to
calls, neither Party will make disparaging remarks about each other.
To the extent the correct provider can be determined, misdirected calls
received by either Party wi!! be referred to the proper provider of Local
Exchange Service; however, nothing in this Agreement shall be
deemed to prohibit Owest or CLEC from discussing its products and
services with CLEC's or Owest's End User Customers who cal! the
other Party.

10.1 In the event Owest terminates Service to CLEC for any
reason, CLEC will provide any and all necessary notice to its End User
Customers of the termination. In no case will Owest be responsible for
providing such notice to CLEC's End User Customers.

11. Default and Breach. If either Party defaults in the payment
of any amount due hereunder, or if either Party violates any other
material provision of this Agreement and such default or violation
continues for thirty (30) Days after written notice thereof, the other
Party may terminate this Agreement and seek relief in accordance with
the Dispute Resolution provision, or any remedy under this Agreement.

indemnify, defend and hold harmless the other Party and each of
its officers, directors, empioyees and agents (each an Indemnitee)
from and against and in respect of any loss, debt, liability,
damage, obligation, claim, demand, judgment or settlement of any
nature or kind, known or unknown, liquidated or unliquidated
including, but not limited to, reasonable costs and expenses
(including attorneys' fees), whether suffered, made, instituted, or
asserted by any Person or entity, for invasion of privacy, bodily
injury or death of any Person or Persons, or for loss, damage to,
or destruction of tangible property, whether or not owned by
others, resulting from the Indemnifying Party's breach of or failure
to perform under this Agreement, regardless of the form of action,
whether in contract, warranty, strict liab111ty, or tort including
(without limitation) negligence of any kind.

B. In the case of claims or loss alleged or incurred by an End
User Customer of either Party arising out of or in connection with
Services provided to the End User Customer by the Party, the
Party whose End User Customer aHeged or incurred such claims
or loss (the Indemnifying Party) shall defend and indemnify the
other Party and each of its officers, directors, employees and
agents (collectively the Indemnified Party) against any and all
such claims or loss by the Indemnifying Party's End User
Customers regardless of whether the underlying Service was
provided or was provisioned by the Indemnified Party, unless the
loss was caused by the gross negligence or wiJIful misconduct of
the Indemnified Party. The obligation to indemnify with respect to
claims of the Indemnifying Party's End User Customers shall not
extend to any claims for physical bodily injury or death of any
Person or persons, or for loss, damage to, or destruction of
tangible property, whether or not owned by others, alleged to
have resulted directly from the negligence or intentional conduct
of the employees, contractors, agents, or other representatives of
the Indemnified Party.

13.2 The indemnification provided herein is conditioned upon:

12. Limitation of Liability.

12.1 CLEC's exclusive remedies for claims under this Agreement
are limited to CLEC's proven direct damages unless CLEe's damages
are otherwise limited by this Agreement to outage credits or other
service credits, in which case Owest's total liability will not exceed the
aggregate amount of any applicable credits due.

A The Indemnified Party will promptly notify the Indemnifying
Party of any action taken against the Indemnified Party relating to
the indemnification. Failure to so notify the Indemnifying Party will
not relieve the Indemnifying Party of any liability that the
Indemnifying Party might have, except to the extent that such
failure prejudices the Indemnifying Party's ability to defend such
claim.

12.2 Except for indemnification and payment obligations under
this Agreement, neither Party shall be liable to the other for indirect,
incidental, consequential, exemplary, punitive, or special damages,
including, without limitation, damages for lost profits, lost revenues, lost
savings suffered by the other Party regardless of the form of action,
whether in contract, warranty, strict liability, tort, including, without
limitation, negligence of any kind and regardless of whether the Parties
know the possibility that such damages could result.

12.3 Nothing contained in this Section shall limit either Party's
liability to the other for willful misconduct, provided that, a Party's
liability to the other Party pursuant to the foregoing exclusion, other
than direct damages, will be limited to a total cap equal to one hundred
per cent (100%) of the annualized run rate of total amounts charged by
Qwest to CLEC under the Agreement.

B. If the Indemnifying Party wishes to defend against such
action, it will give written notice to the Indemnified Party of
acceptance of the defense of such action. In such event, the
Indemnifying Party has sole authority to defend any such action,
including the selection of legal counsel, and the Indemnified Party
may engage separate legal counsel only at its sole cost and
expense. In the event that the Indemnifying Party does not
accept the defense of the action, the Indemnified Party has the
right to employ counsel for such defense at the expense of the
Indemnifying Party. Each Party agrees to cooperate with the
other Party in the defense of any such action and the relevant
records of each Party will be available to the other Party with
respect to any such defense.
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C. In no event will the Indemnifying Party settle or consent to
any judgment for relief other than monetary damages pertaining
to any such action without the prior written consent of the
Indemnified Party. In the event the Indemnified Party withholds
consent the Indemnified Party may, at its cost, take over such
defense, provided that, in such event, the Indemnifying Party shall
not be responsible for, nor shall it be obligated to indemnify the
relevant Indemnified Party against, any cost or liability in excess

Indemnity.13.

A Each Party (the Indemnifying Party) agrees to release,
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13. 1 The Parties agree that unless otherwise specifically set forth
in this Agreement the following constitute the sole indemnification
obligations between and among the Parties:



of such refused compromise or settlement.

14. Limited Warranties.

14.1 Each Party will provide suitably qualified personnel to perform this
Agreement and all Services hereunder in a good and workmanlike
manner and in material conformance with all Applicable Laws and
regulations.

14.2 EXCEPT AS EXPRESSLY SET FORTH IN THIS AGREEMENT,
QWEST SPECIFICALLY DISCLAIMS ANY AND ALL WARRANTIES,
EXPRESS OR IMPLIED, AS TO ANY SERVICE PROVIDED
HEREUNDER. QWEST SPECIFICALLY DISCLAIMS ANY AND ALL
IMPLIED WARRANTIES: INCLUDING WITHOUT LIMITATION ANY
IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, OR TITLE OR NON-INFRINGEMENT OF
THIRD PARTY RIGHTS.

15. Relationship. Except to the limited extent expressly
provided in this Agreement neither Party has the authority to bind the
other by contract or otherwise or make any representations or
guarantees on behalf of the other or otherwise act on the other's
behalf; and the relationship arising from this Agreement does not
constitute an agency, joint venture, partnership, employee relationship,
or franchise.

16. Assignment.

16.1 CLEC may not assign this Agreement or any rights or
obligations hereunder without the prior written consent of Owest, which
consent will not be unreasonably withheld. Notwithstanding the
foregoing and subject to, submission of legal documentation
evidencing the applicable transaction (including, but not limited, to any
appropriate Secretary of State or other filings or documents,
reasonably requested by Qwest,) CLEC may assign this Agreement
without prior written consent of Owest to any Affiliate, successor
through merger, or acquirer of substantially all of its assets; and Owest
may assign this Agreement without prior written consent to any
Affiliate, successor through merger, or acquirer of substantially all of its
business assets; provided that in all cases the assignee of CLEC or
Owest, as applicable, acknowledge in writing its assumption of the
obligations of the assignor hereunder. Any attempted assignment in
violation hereof is of no force or effect and is void. Without limiting the
generality of the foregoing, this Agreement will be binding the Parties'
respective successors and assigns.

16.2 In the event that Owest transfers to any unaffiliated party
exchanges including End User Customers that CLEC serves in whole
or in part through Services provided by Owest under this Agreement,
Qwest will ensure that the transferee serve as a successor to and fu!!y
perform all of Owest's responsibilities and obligations under this
Agreement for a period of ninety (90) Days from the effective date of
such transfer or until such later time as the FCC may direct pursuant to
the FCC's then applicable statutory authority to impose such
responsibilities either as a condition of the transfer or under such other
state statutory authority as may give it such power. In the event of
such a proposed transfer, Owest will use best efforts to facilitate
discussions between CLEC and the transferee with respect to
transferee's assumption of Qwest's obligations after the above~stated

transition period pursuant to the terms of this Agreement.

17. Reporting ReqUirements. If reporting obligations or
requirements are imposed upon either Party by any third party or
regulatory agency in connection with either this Agreement or the
Services, including use of the Services by CLEC or its End Users, the
other Party agrees to assist that Party in complying with such
obligations and requirements, as reasonably required by that Party.

18. Survival. The expiration or termination of this Agreement
does not relieve either Party of those obligations that by their nature
are intended to survive.

19. Confidentiality! Nondisclosure.

19.1 Neither Party will, without the prior written consent of the
other Party issue any public announcement regarding, or make any
other disclosure of the terms of, this Agreement; or disclose or use
(except as expressly permitted by, or required to achieve the purposes
of, this Agreement) the Confidential Information of the other Party.
Consent may only be given on behalf of a Party by its Legal
Department. However, a Party may disclose Confidential Information if
required to do so by a governmental agency, by operation of law, or if
necessary in any proceeding to establish rights or obligations under
this Agreement, provided that the disclosing Party gives the non~

disclosing Party reasonable prior written notice. Notwithstanding the
foregoing, if reporting or filing obligations or requirements are imposed
upon either party by any third party or regulatory agency in connection
with this Agreement, the other party agrees to reasonably assist such
party in complying with such obligations and requirements, as
reasonably required by such party Either party's compliance with any
regulatory filing obligation will not constitute a violation of this section.
Nothing herein is intended to prohibit a Party from supplying factual
information about its network and Telecommunications Services on or
connected to its network to regulatory agencies including the FCC and
the appropriate state regulatory commission. A Party disclosing
Confidential Information of the other party will give the other Party
reasonable prior written notice, will cooperate with the other Party to
seek or take appropriate protective measures regarding the
Confidential Information; and will make such disclosure in a manner to
best protect the Confidential Information from further disclosure.

19.2 All Confidential Information will remain the property of the
disclosing Party. A Party who receives Confidential Information via an
oral communication may request written confirmation that the material
is Confidential Information. A Party who delivers Confidential
Information via an oral communication may request written
confirmation that the Party receiving the information understands that
the material is Confidential Information. Each Party has the right to
correct an inadvertent failure to identify information as Confidential
Information by giving written notification within thirty (30) Days after the
information is disclosed. The receiving Party wi!! from that time
fOlWard, treat such information as Confidential Information.

19.3 Upon request by the disclosing Party, the receiving Party will
return all tangible copies of Confidential Information, whether written,
graphic or otherwise, except that the receiving Party may retain one
copy for archival purposes.

19.4 Each Party will keep all of the other Party's Confidential
Information confidential and will disclose it on a need to know basis
only. Each Party will use the other Party's Confidential Information
only in connection with this Agreement and in accordance with
Applicable Law. Neither Party will use the other Party's Confidential
Information for any other purpose except upon such terms and
conditions as may be agreed upon between the Parties in writing. If
either Party loses, or makes an unauthorized disclosure of, the other
Party's Confidential Information, it will notify such other Party
immediately and use reasonable efforts to retrieve the information.

19.5 Effective Date of this Section. Notwithstanding any other
provision of this Agreement, the Confidential Information provisions of
this Agreement apply to all information furnished by either Party to the
other in furtherance of the purpose of this Agreement, even if furnished
before the Effective Date.
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Dispute Resoiution.

Authorization. Each Party represents and warrants that:

A. the full legal name of the legal entity intended to provide and
receive the benefits and Services under this Agreement is
accurately set forth herein;

B, the person signing this Agreement has been duly authorized
to execute this Agreement on that Party's behalf;

D. each Party may act in reliance upon any instruction,
instrument, or signature reasonably believed by it to be authorized
and genuine.

C. the execution hereof is not in conflict with law, the terms of
any charter, bylaw, articles of association, or any agreement to
which such Party is bound or affected; and

25.

25.2 If the designated representatives have not reached a
resolution of the dispute within fifteen (15) Days after the written notice
(or such longer period as agreed to in writing by the Parties), then
either Party may commence a civil action. Any action will be brought in
the United States District Court for the District of Colorado if it has
subject matter jurisdiction over the action, and shall otherwise be
brought in the Denver District Court for the State of Colorado. The
Parties agree that such courts have personal jurisdiction over them.

27.

25.1 The Parties will attempt in good faith to resolve through
negotiation any dispute, claim or controversy arising out of, or relating
to, this Agreement. Either Party may give written notice to the other
Party of any dispute not resolved in the normal course of business.
Each Party will within seven (7) Days after delivery of the written notice
of dispute, designate a vice¥president level employee or a
representative with authority to make commitments to review, meet,
and negotiate, in good faith, to resolve the dispute, The Parties intend
that these negotiations be conducted by non¥lawyer, business
representatives, and the locations, format, frequency, duration, and
conclusions of these discussions will be at the discretion of the
representatives. By mutual agreement, the representatives may use
other procedures to assist in these negotiations. The discussions and
correspondence among the representatives for the purposes of these
negotiations will be treated as Confidential Information developed for
purposes of settlement, and will be exempt from discovery and
production, and are not admissible in any subsequent proceedings
without the concurrence of both Parties.

25.3 Waiver of Jury Trial and Class Action. Each Party, to the
extent permitted by law, knowingly, voluntarily, and intentionally waives
its right to a trial by jury and any right to pursue any claim or action
arising out of or relating to this Agreement on a class or consolidated
basis or in a representative capacity.

25.4 No cause of action regardless of the form of action, arising
out of, or relating to this Agreement, may be brought by either Party
more than two (2) years after the cause of action arises.

26, Headings. The headings used in this Agreement are for
convenience only and do not in any way llmit or otherwise affect the
meaning of any terms of this Agreement.

28. Third Party Beneficiaries. The terms, representations,
warranties and agreements of the Parties set forth in this Agreement
are not intended for, nor will they be for the benefit of or enforceable
by, any third party (induding, without limitation, Customer's Affiliates
and End Users).

19.6 Each Party agrees that the disclosing Party could be
irreparably injured by a breach of the confidentiality obiigations of this
Agreement by the receiving Party or its representatives and that the
disclosing Party is entitled to seek equitable rellef, including injunctive
relief and specific performance in the event of any breach of the
confidentiality provisions of this Agreement. Such remedies are not
the exclusive remedies for a breach of the confidentiality provisions of
this Agreement, but are in addition to all other remedies available at
law or in equity.

20. Waiver. Except as otherwise provided herein, neither
Party's failure to enforce any right or remedy available to it under this
Agreement will be construed as a waiver of such right or a waiver of
any other provision hereunder.

19.7 Nothing herein should be construed as limiting either Party's
rights with respect to its own Confidential Information or its obligations
with respect to the other Party's Confidentiai Information under Section
222 of the Act.

21. Regulatory Approval. Each Party reserves its rights with
respect to whether this Agreement is subject to Sections 251 and 252
of the Act. In the event the FCC, a state commission or any other
governmental authority or agency rejects or modifies any material
provision in this Agreement, either Party may immediately upon written
notice to the other Party terminate this Agreement. If a Party is
required by a lawful, binding order to file this Agreement or a provision
thereof with the FCC or state regulatory authorities for approval or
regulatory review, the fillng Party shail provide written notice to the
other Party of the existence of such lawful, binding order so that the
other Party may seek an injunction or other relief from such order. In
addition, the filing Party agrees to reasonably cooperate to amend and
make modifications to the Agreement to allow the filing of the
Agreement or the specific part of the Agreement affected by the order
to the extent reasonably necessary.

23. Force Majeure. Neither Party shall be liable for any delay
or failure in performance of any part of this Agreement from any cause
beyond its control and without its fault or negligence including, without
limitation, acts of nature, acts of civil or military authority, government
regulations, embargoes, epidemics, terrorist acts, riots, insurrections,
fires, explosions, earthquakes, nuclear accidents, floods, work
stoppages, power blackouts, volcanic action, other major
environmental disturbances, or unusually severe weather conditions
(collectively, a Force Majeure Event), Inability to secure products or
services of other Persons or transportation facilities or acts or
omissions of transportation carriers shall be considered Force Majeure
Events to the extent any delay or failure in performance caused by
these circumstances is beyond the Party's control and without that
Party's fault or negligence. The Party affected by a Force Majeure
Event shall give prompt notice to the other Party, shall be excused
from performance of its obligations hereunder on a day to day basis to
the extent those obligations are prevented by the Force Majeure
Event, and shall use reasonable efforts to remove or mitigate the
Force Majeure Event. In the event of a labor dispute or strike the
Parties agree to provide Service to each other at a level equivalent to
the level they provide themselves.

22. Notices. Any notices required by or concerning this
Agreement will be in writing and will be sufficiently given if delivered
personally, delivered by prepaid overnight express service, sent by
facsimile with electronic confirmation, or sent by certified mail, return
receipt requested, or by email where specified in this Agreement to
Qwest and CLEC at the addresses shown on the cover sheet of this
Agreement.

24. Governing law. Colorado state law, without regard to
choice¥of¥law principles, governs all matters arising out of, or relating
to, this Agreement.
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29. Insurance. Each Party shall at all times during the term of
this Agreement, at its own cost and expense, carry and maintain the
insurance coverage listed below with insurers having a "Best's" rating
of B+XlIl with respect to liability arising from its operations for which
that Party has assumed legal responsibility in this Agreement. If a
Party or its parent company has assets equal to or exceeding
$10,000,000,000, that Party may utilize an Affiliate captive insurance
company in lieu of a "Best's" rated insurer. To the extent that the
parent company of a Party is relied upon to meet the $10,000,000,000
asset threshold, such parent shall be responsible for the insurance
obligations contained in this Section, to the extent its affiliated Party
fails to meet such obligations.

29.1 Workers' Compensation with statutory limits as required in
the state of operation and Employers' Liability insurance with limits of
not less than $100,000 each accident.

29.2 Commercial General Liability insurance covering claims for
bodBy injury, death, personal injury or property damage, including
coverage for independent contractor's protection (required if any work
will be subcontracted), products and/or compieted operations and
contractual liability with respect to the liability assumed by each Party
hereunder. The limits of insurance shall not be less than $1,000,000
each occurrence and $2,000,000 general aggregate limit.

intended by the Parties to amend, alter, or otherwise modify those
terms and conditions.

32. Proof of Authorization.

32.1 Each Party shall be responsible for obtaining and
maintaining Proof of Authorization (POA), as required by applicable
federal and state law, as amended from time to time.

32.2 Each Party will make POAs available to the other Party upon
request. In the event of an allegation of an unauthorized change or
unauthorized service in accordance with all Applicable Laws and rules,
the Party charged with the alleged infraction shall be responsible for
resolving such claim, and it shall indemnify and hold harmless the
other Party for any losses, damages, penalties, or other claims in
connection with the alleged unauthorized change or service.

33. General Terms.

33.1 Owest will provide general repair and maintenance services
on its facilities, including those facilities supporting Services purchased
by CLEC under this Agreement, at a level that is consistent with other
comparable services provided by Owest.

29.3 "All Risk" Property coverage on a ful! replacement cost basis
insuring all of such Party's personal property situated on or within the
Premises.

29.4 Each Party may be asked by the other to provide
certificate(s) of insurance evidencing coverage, and thereafter shall
provide such certificate(s) upon request. Such certificates shall:

A. name the other Party as an additional insured under
commercial general liability coverage;

33.2 In order to maintain and modernize the network properly,
Owest may make necessary modifications and changes to its network
on an as needed basis. Such changes may result in minor changes to
transmission parameters. Network maintenance and modernization
activities will result in transmission parameters that are within
transmission limits of the Service ordered by CLEC. Qwest will provide
advance notice of changes that affect network Interoperability pursuant
to applicable FCC rules.

33.3 Network Security.

B. provide thirty (30) Days prior written notice of cancellation of,
materia! change or exclusions in the policy(s) to which
certificate(s) relate;

C. indicate that coverage is primary and not excess of, or
contributory with, any other valid and collectible insurance
purchased by such Party; and

A. Protection of Service and Property. Each Party will exercise
the same degree of care to prevent harm or damage to the other
Party and any third parties, its employees, agents or End User
Customers, or their property as it employs to protect its own
personnel, End User Customers and property, etc., but in no case
less than a commercially reasonable degree of care.

C. The Parties' networks are part of the national security
network, and as such, are protected by federal law. Deliberate
sabotage or disablement of any portion of the underlying
equipment used to provide the network is a violation of federal
statutes with severe penalties, especially in times of national
emergency or state of war. The Parties are responsible for
covering their employees on such security requirements and
penalties.

B. Each Party is responsible to provide security and privacy of
communications. This entails protecting the confidential nature of
Telecommunications transmissions between End User Customers
during technician work operations and at all times. Specifically,
no employee, agent or representative shall monitor any circuits
except as required to repair or provide Service of any End User
Customer at any time. Nor shall an employee, agent or
representative disclose the nature of overheard conversations, or
who participated in such communications or even that such
communication has taken place. Violation of such security may
entail state and federal criminal penalties, as well as civil
penalties. CLEC is responsible for covering its employees on
such security requirements and penalties.

D. acknowledge severability of interestJcross liability coverage,

31. Entire Agreement. This Agreement (including ail
Attachments, Rate Sheets, and other documents referred to herein)
constitutes the full and entire understanding and agreement between
the Parties with regard to the subjects of this Agreement and
supersedes any prior understandings, agreements, or representations
by or between the Parties, written or oral, including but not limited to,
any term sheet or memorandum of understanding entered into by the
Parties, to the extent they relate in any way to the subjects of this
Agreement. Notwithstanding the foregoing, certain elements used in
combination with the Service provided under this Agreement are
provided by Owest to CLEC under the terms and conditions of its
interconnection agreement ("ICA"), and nothing contained herein is
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30. Communications Assistance Law Enforcement Act of
1994. Each Party represents and warrants that any equipment,
facilities or Services provided to the other Party under this Agreement
cornpiy with the CALEA. Each Party will indemnify and hoid the other
Party harmless from any and all penalties imposed upon the other
Party for such noncompliance and wlll at the non~compliant Party's
sole cost and expense, modify or replace any equipment, facilities or
Services provided to the other Party under this Agreement to ensure
that such equipment, facilities and Services fully comply with CALEA.



D. Owest shaH not be liable for any losses, damages or other
claims, including, but not limited to, uncoHectible or unbHlable
revenues, resulting from accidental, erroneous, malicious,
fraudulent or othelWise unauthorized use of Services or facilities
('Unauthorized Use"), whether or not such Unauthorized Use
could have been reasonably prevented by Owest, except to the
extent Owest has been notified in advance by CLEC of the
existence of such Unauthorized Use, and fails to take
commercially reasonable steps to assist in stopping or preventing
such activity.

33A. Construction. Owest will provide necessary construction
only to the extent required by Applicable Law.

33.5. Individual Case Basis Requests. CLEC may request
additional Services not specified in this Agreement and Owest will
consider such requests on an Individual Case Basis ("ICB").

33.6. Responsibility For Environmental Contamination.

A. Neither Party shall be liable to the other for any costs
whatsoever resulting from the presence or release of any
Environmental Hazard that either Party did not introduce to the
affected work location. 80th Parties shall defend and hold
harmless the other, its officers, directors and employees from and
against any losses, damages, claims, demands, suits, liabilities,
fines, penalties and expenses (including reasonable attorneys'
fees) that arise out of or result from:

1. any Environmental Hazard that the Indemnifying Party,
its contractors or agents introduce to the work locations; or

2. the presence or release of any Environmental Hazard
for which the Indemnifying Party is responsible under
Applicable Law.

B. In the event any suspect materials within Owest-owned,
operated or leased facilities are identified to CLEC by Owest to be
asbestos containing, CLEG will ensure that to the extent any
activities which it undertakes in the facility disturb such suspect
materials, such GLEe activities will be in accordance with
applicable local, state and federal environmental and health and
safety statutes and regulations. Except for abatement activities
undertaken by GLEC or equipment placement activities that result
in the generation of asbestos-containing material, GLEC does not
have any responsibility for managing, nor is it the owner of, nor
does it have any liability for, or in connection with, any asbestos­
containing material. Owest agrees to immediately notify GLEC if
Owest undertakes any asbestos control or asbestos abatement
activities that potentially could affect CLEC personnel, equipment
or operations, including, but not limited to, contamination of
equipment.
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QWEST LOCAL SERVICES PLATFORM™ AGREEMENT
ATTACHMENT 1- DEFINITIONS

",ll,ct" means the Communications Act of 1934 (47 U.S.C. 151 et. seq.), as
amended.

"Advanced Intelligent Network" or "AIN" is a Telecommunications network
architecture in which call processing, call routing and network management
are provided by means of centralized databases.

"Affiliate" means a Person that (directly or indirectly) owns or controls, is
owned or controlled by, or is under common ownership or control with,
another person. For purposes of this paragraph, the term 'own' means to
own an equity interest (or the equivalent thereof) of more than 10 percent.

"Automatic Location Identification" or "ALI" is the automatic display at the
Public Safety Answering Point of the caller's telephone number, the
address/location of the telephone and supplementary emergency services
information for Enhanced 911 (E911).

"Applicable Law" means all laws, statutes, common law including, but not
limited to, the Act, the regulations, rules, and final orders of the FCC, a
state regulatory authority, and any final orders and decisions of a court of
competent jurisdiction reviewing the regulations, rules, or orders of the
FCC or a state regulatory authority.

"Bill Date" means the date on which a Billing period ends, as identified on
the bill.

"Billing" involves the provision of appropriate usage data by one
Telecommunications Carrier to another to facilitate Customer Billing with
attendant acknowledgments and status reports. It also involves the
exchange of information between Telecommunications Carriers to process
claims and adjustments.

"Carrier" or "Common Carrier" See Telecommunications Carrier.

"Central Office" means a building or a space within a building where
transmission facilities or circuits are connected or switched.

"Commercial Mobile Radio Service" or "CMRS" is defined in 47 U.S.C.
Section 332 and FCC rules and orders interpreting that statute.

"Communications Assistance for Law Enforcement Act" or "CALEA" refers
to the duties and obligations of Carriers under Section 229 of the Act.

"Confidential Information" means any information that is not generally
available to the public, whether of a technical, business, or other nature
and that: (a) the receiving Party knows or has reason to know is
confidential, proprietary, or trade secret information of the disclosing Party;
and/or (b) is of such a nature that the receiving Party should reasonably
understand that the disclosing Party desires to protect such information
against unrestricted disclosure. Confidential Information will not include
information that is in the public domain through no breach of this
Agreement by the receiving Party or is already known or is independently
developed by the receiving Party.

"Customer" means the Person purchasing a Telecommunications Service
or an information service or both from a Carrier.

"Day" means calendar days unless otherwise specified.

"Demarcation Point" is defined as the point at which the LEC ceases to
own or control Customer Premises wiring including without limitation inside
wiring.

"Directory Assistance Database" contains only those published and non­
listed telephone number listings obtained by Owest from its ovm End User
Customers and other Telecommunications Carriers.

"Directory Assistance Service" includes, but is not limited to, making
available to callers, upon request, information contained in the Directory
Assistance Database. Directory Assistance Service includes, where
available, the option to complete the call at the caller's direction.

"Due Date" means the specific date on which the requested Service is to
be available to the CLEC or to CLEC's End User Customer, as applicable.

"End User Customer" means a third party retail Customer that subscribes
to a Telecommunications Service provided by either of the Parties or by
another Carrier or by two (2) or more Carriers.

"Environmental Hazard" means any substance the presence, use,
transport, abandonment or disposal of which (i) requires investigation,
remediation, compensation, fine or penalty under any Applicable Law
(including, without limitation, the Comprehensive Environmental Response
Compensation and Liability Act, Superfund Amendment and
Reauthorization Act, Resource Conservation Recovery Act, the
Occupational Safety and Health Act and provisions with similar purposes in
applicable foreign, state and !ocal jurisdictions) or (ii) poses risks to human
health, safety or the environment (including, without limitation, indoor,
outdoor or orbital space environments) and is regulated under any
Applicable Law.

"FCC" means the Federal Communications Commission.

"Interexchange Carrier" or "IXC" means a Carrier that provides InterLATA
or IntraLATA Toll services.

"Line Information Database" or "L1DB" stores various telephone line
numbers and Special Billing Number (SBN) data used by operator services
systems to process and bill Alternately Billed Services (ASS) calls. The
operator services system accesses L1DB data to provide originating line
(calling number), Billing number and terminating line (called number)
information. LlDB is used for calling card validation, fraud prevention,
Billing or service restrictions and the sub-account information to be
inclUded on the call's Billing record. Telcordia's GR~446-CORE defines the
interface between the administration system and L1DB including specific
message formats (Teicordia's TR~NWP-000029, Section 10).

"Line Side" refers to End Office Switch connections that have been
programmed to treat the circuit as a local line connected to a terminating
station (e.g., an End User Customer's telephone station set, a PBX,
answering machine, facsimile machine, computer, or similar customer
device).

"Local Exchange Carrier" or "LEC" means any Carrier that is engaged in
the provision of Telephone Exchange Service or Exchange Access. Such
term does not include a Carrier insofar as such Carrier is engaged in the
provision of Commercial Mobile Radio Service under Section 332(c) of the
Act, except to the extent that the FCC finds that such service should be
included in the definition of such term.

"Loop" or "Unbundled Loop" is defined as a transmission facility between a
distribution frame (or its equivalent) in a Owest Centra! Office and the Loop
Demarcation Point at an End User Customer's Premises

"Local Service Request" or "LSR" means the industry standard forms and
supporting documentation used for ordering local services.
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QWEST LOCAL SERVICES PLATFORM™ AGREEMENT
ATTACHMENT 1- DEFINITIONS

"Miscellaneous Charges" mean charges that Owest may assess in addition
to recurring and nonrecurring rates set forth in the Rate Sheet, for activities
CLEe requests Owest to perform, activities CLEe authorizes, or charges
that are a result of GlEC's actions, such as cancellation charges,
additional labor and maintenance. Miscellaneous Charges are not already
included in Qwest's recurring or nonrecurring rates. Miscellaneous
Charges shall be contained in or referenced in the Rate Sheet.

"Network Element" is a facility or equipment used in the provision of
Telecommunications Service or an information service or both. It also
includes features, functions, and capabilities that are provided by means of
such facility or equipment, including subscriber numbers, databases,
signaling systems, and information sufficient for 8i111ng and collection or
used in the transmission, routing, or other provision of a
Telecommunications Service or an information service or both, as is more
fully described in the Agreement.

"Operational Support Systems" or "OSS" mean pre-ordering, Provisioning,
maintenance, repair and bi!!ing systems.

"Order Form" means service order request forms issued by awest, as
amended from time to time.

"Person" is a general term meaning an individual or association,
corporation, firm, joint~stock company, organization, partnership, trust or
any other form or kind of entity.

"Port" means a line or trunk connection point, including· a line card and
associated peripheral equipment, on a Central Office Switch but does not
include Switch features. The Port serves as the hardware termination for
line or Trunk Side facilities connected to the Central Office Switch. Each
Line Side Port is typically associated with one or more telephone numbers
that serve as the Customer's network address.

"Premises" refers to awest's Central Offices and Serving Wire Centers; all
buildings or similar structures owned, leased, or otherwise controlled by
Owest that house lts network facilities; all structures that house Owest
facilities on public rights-of-way, including but not limited to vaults
containing Loop concentrators or similar structures; and all land owned,
leased, or otherwise controlled by awest that is adjacent to these Centra!
Offices, Wire Centers, buildings and structures.

"Proof of Authorization" or "POA" sha!! consist of verification of the End
User Customer's selection and authorization adequate to document the
End User Customer's selection of its local service provider and may take
the form of a third party verification format.

"Provisioning" involves the exchange of information between
Telecommunications Carriers where one executes a request for a set of
products and services from the other with attendant acknowledgments and
status reports.

"Public Switched Network" includes all Switches and transmission facilities,
whether by wire or radio, provided by any Common Carrier including LECs,
IXCs and CMRS providers that use the North American Numbering Plan in
connection with the provision of switched services.

"Serving Wire Center" denotes the Wire Center from which dial tone for
local exchange service would normally be provided to a particular
Customer Premises.

"Shared Transport" is defined as local interoffice transmission facilities
shared by more than one Carrier, including awest, between End Office
Switches, between End Office Switches and Tandem Switches (local and

Access Tandem Switches), and between Tandem Switches within the
Loca! Calling Area, as described more fully in the Agreement.

"Switch" means a switching device employed by a Carrier within the Public
Switched Network. Switch includes but is not limited to End Office
Switches, Tandem Switches, Access Tandem Switches, Remote Switching
Modules, and Packet Switches. Switches may be employed as a
combination of End OfficelTandem Switches.

"Switched Access Traffic," as specifically defined in Qwest's interstate
Switched Access Tariffs, is traffic that originates at one of the Party's End
User Customers and terminates at an IXC Point of Presence, or originates
at an IXC Point of Presence and terminates at one of the Party's End User
Customers, whether or not the traffic transits the other Party's network.

"Tariff' as used throughout this Agreement refers to Qwest interstate
Tariffs and state Tariffs, price lists, and price schedules.

"Telecommunications Carrier" means any provider of Telecommunications
Services, except that such term does not include aggregators of
Telecommunications Services (as defined in Section 226 of the Act). A
Teiecommunications Carrier shall be treated as a Common Carrier under
the Act only to the extent that it is engaged in providing
Telecommunications Services, except that the FCC shall determine
whether the provision of fixed and mobile satellite service shall be treated
as common carriage.

"Telecommunications Services" means the offering of telecommunications
for a fee directly to the public, or to such classes of users as to be
effectively available directly to the public, regardless of the facilities used.

"Telephone Exchange Service" means a Service within a telephone
exchange, or within a connected system of telephone exchanges within the
same exchange area operated to furnish to End User Customers
intercommunicating Service of the character ordinarily furnished by a single
exchange, and which is covered by the exchange Service charge, or
comparable Service provided through a system of Switches, transmission
equipment or other facilities (or combinations thereof) by which a
subscriber can originate and terminate a Telecommunications Service.

"Trunk Side" refers to Switch connections that have been programmed to
treat the circuit as connected to another switching entity.

"Wire Center" denotes a building or space within a building that serves as
an aggregation point on a given Carrier's network, where transmission
facilities are connected or switched. Wire Center can also denote a
building where one or more Central Offices, used for the provision of basic
exchange Telecommunications Services and acc.ess Services, are located.

Terms not otherwise defined here but defined in the Act and the orders and
the rules implementing the Act or elsewhere in the Agreement, shall have
the meaning defined there. The definition of terms that are included here
and are also defined in the Act, or its implementing orders or rules, are
intended to include the definition as set forth in the Act and the rules
implementing the Act.
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Qwest Local Services Platform™ (QLSpTM) Rate Page ~Arizona

January 1,2007 through Term*

109.8.1 QLspm Residential Business and PAL Per MOU $0.0008236
109.8.2 QLspm Centrex ISDN BRI and PBX Analo Trunks Per line/trunk UGUST $0,26

109.11 LocalSwitchln Purchased As Part of QLSP""
109.11.1 Ports Basic Plan

109,11,1,1 Analo Port
109.11,1,2 Residel1!ial end user credit
109.11,1,3 Effective QLSpTM Residential Anaio Port
109.11,1,4 Di italPort Su ol1in BRIISDN
109,11,1,5 PBX DID Port

LAWUR
$9.40
$4,56

4,84
17.34

$10,28

109.11.2

109.11.3

109.11.4

109.11.5

109.11.6

109.11.7

109.11.8

Ports If 80% YOY Volume Retention Plan Re uirements Are Met
109,11.2,1 Analo Port
109,11,2.2 Analo Port Residel1tial end user credit
109.11,2,3 Effective QlSp™ Residential Analo Port
109,11,2.4 Di ital Pol11Su arlin BRIISDN
109.11,2,5 PBX DID Port

Ports If 90% YOY Volume Retention Plan Re ulrements Are Met
109.11,3.1 Analo Port
109.11,3.2 Analo Port Residenlial en(j user credit
109.11.3.3 Effective QLSPn., Residential Analo Port
109.11.3.4 Di ital Port Su ortin SRI ISDN
109.11.3,5 PBX DID Port

Ports If 110% YOY Volume Growth Plan Re uirements Are Met
109,11.4.1 Analo Port
109,11.4.2 Anaio Port Residential eM user credit
109.11.4.3 Effective QlSPTM Residerltial Analo Port
109.11.4.4 Di italPort Su Orlin BRIISDN
109.11.4.5 PBXDIDPort

Ports If 120% YOY Volume Growth Plan Re ulrements Are Met
10911,5.1 Analo Port
109,115.2 Analo Port Residential end user credit
109,11,5.3 EffeCtive QLspl"ti< Residential Analo Port
109,11,5.4 Di ital Port Su ortin SRI ISDN
109,11,5.5 PBXDIDPorl

Ports If 135% yay Volume Growth Plan Re uirements Are Met
109.11,6.1 Analo Port
109.11,6.2 Analo Port Residenlial end user credit
109.11,6,3 Effective QLSP'" Residential Analo Port
109.11.6.4 Di ital Port Su ortin BRIISDN
109.11.6,5 PSXDIDPort

Local Switch Usa e
109,11.7,1 QLSP"'" Residential Business and PAL PerMOU
109.11.7.2 QLsprM Centrex ISDN SRI and PBX Analo Trunks Per lineiTrunk

Switch Features
109.11.8,1 AccounlCodes- ers stem
109.11.8,2 AUendant Access Line - er station line
109.11.8,3 Audible Message Wailing

109. i i .8,4 Authorization Codes - er s stem
109.11.8,5 Automatic line
109.11.8.6 Automatic Route Selection - Common E lJl er stem
109,11.8.7 Call Oro
109.11,8.8 Call Exclusion· Automatic

109,11,8.9 Call Exclusion - Manual

109.11,8,10 Call Forwardin Don'l Answer-Incomin Onl
109,11,8,11 Call Forwardin : Bus lire I Don't Answer Pro rammable Svc, ESlablishment
109,11,8,12 Call Forwarding: Busy lille/Doll'l Answer (Expanded)

109,11.8.13 Call Forwarding: Don·t Answer

109,11,8.14 Call Forwardin Don't Answer / Call Forward Bus Cuslomer Pro rammable- Per Line
109,11,8.15 Call Wailin Indication - er timin state
109,11,8.16 CentrexCommomf: ui ment
109.11,8.17 CLASS - Cali Trace Per Occurrence
109.11,8.18 CLASS - Continuous Redial
109.11,8.19 CLASS - Last Cali Return
109.11,8.20 CLASS - Priorit Callin
109.11,8.21 CLASS - Selective Call Forwardin
109.11,8.22 CLASS - Seleclive Call Re'ection
109.11,8,23 CMS - Packet Control Ca abilil er S slem
109.11,8,24 CMS· S stem ESlablishment - iniiial installalion
109.11,8,25 CMS· S stem Establishment - Subse uent Installation
109.11,8.26 Conference Call in • Meet Me
109.11,8,27 Conference Callin - Preset
109.11828 Direct Station Select I Bus Lam Field er arran ement
109.11,8.29 Directed Call Picku with Bar e-in
109.11,8.30 Directed Call Picku without Bar e-in
109.11,8,31 Distinctive Rin IDistinctive Call Waitin
109.11,8,32 Ex ensive Route Wamin Tone- er s slem wilh ARS
109.11,8.33 Faciiit Restriction Level - er stem
109.11,8.34 Grou Intercom
109.11.8.35 Hot Line - eriine

lAWUR

LAWUR

lAWUR

LAWUR

lAWUR

UGUFM

AZBPS
DZR
MGN,
MWW
AFYPS
ETVPB
F5GPG
NA-FID
NXB
ISDN

NA FlO
IIDSNI
69A
SEPFA
FVJ,
FVJHG
69H, EVD,
EVOHG
FSW
WUT
HYE, HYS
NO usoe
NSS
NSa
NSK
NCE
NSY
PTGPS
MB5XX
ep\l\No
MJJPK
M09PK
BUD
8MD
69D
RNN
AQWPS
FRKPS
GCN

Ii~A,J::!kt:L

$8,93
$4,14

4.79
$17,34
$10,28

$846
$3.72

$10,28

$7,52
$2.87
$4,65

$17,34
10.28

6.58
$2.03
$4.55
17.34
10.28

$6,11
$1,66
$4,45

$17,34
510,28

$0.00097
$0.81000
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MOHPS $40,0
NHGPG $1,6
PTQPG $173.41
A9AEX, $0.6
P89
MB1 $0,6
MFR $0,3
MVB
MHHPS 22,7
K7KPK $0.47
QT1PK $0,3
SR7CX $174.1
SEPSP, $333.2
SEPSR
CPK $0,34
ATBPS $123,60
A4T $0,53
ATB $0.51
BVS $0,39
MHM, $0,66
H6U NZT

109.11,8.53 TimeofDa Routin er line with ARS
109.11.8.54 Trunk Verification from Desi nated Station
109.11.8.55 UCD in hunt group - per line

109.11,8,50 Station Cam -On Service - er main station
109.11.8,51 TimeofDa ControlforARS- ers slem
109.11,8.52 TimeofDa NCOS U datewithARS

Qwest Local Services Platform™ (QLSpTM) Rate Page ~Arizona

January 1, 2007 through Term*

i09,1 i,8,37 HUnlll1 Multi osition with Announcemen[ 111 Queue MHW $37,9
109.11,8,38 Huntln Multi osition with Music In Queue

109.11,8.46 Privac Retease
109.11,8.47 Que Time
109.11,8.48 SMDR-P - Archived Data
109.11.8.49 SMOR-P - Service Establishment Charge, Initial Installation

109.11,8.42 Make Bus Arrall emellts - er line
109,11,8.43 Messa e Center - er main station line
109,11,8.44 Messa e Wailin Visual
109.118.45 Music On Hold- ers stem

109.11,8.39 ISDN Short Hunt
109.11,8.40 Lauds eakerPa in ertrunk rou
109.11,8,41 Make Busy Arrangements - per group

109.11.9 Other
109.11,9.1 Custom Number

109.1192 PBX DID Com lex Translations Di its Out ulsed Cllan e Si nailn
109.1193 PBX DID Block Com romise
109,11.9.4 PBX DID Grall of 20 Numbers
109.11,9,5 PBX DID Reserve Se uential # Block
109,11,9,6 PBX DID Reserve Non Se uential TN
109,11,9,7 PBX DID NanSe uential TN

See Applicable Qwes! Retail
Tariff, Catalog or Price list less
Discount (which wi:! be provided
pursuant to terms and conditions

in CLEC's ICAl.
$14.30
$25.1
$33.50
$25.0
$23.37
$35.15

6

109.11.10 Subse uentOrderChar e NHCUU $13.33

109.11.11 Owest Corporation (OC) lntraLATA Toll, LPIC 5123 See Applicable Qwest Retaii
Tariff, Catalog or Price List less
Discount (Wllich will be provided
pursuant to terms and conditions

in CLEC's ICA).

109.20,1.2.2 Overtime
109.20,1,22,1 First increment
109.20.1.22,2 Each ,ll..dditionai increment

109.20 Miscellaneous Char es
109.20.1 Non_Desi n

109.20.1,1 Trouble isolation Char e TIC
109,20.1,2 Network Premises Work Char e

109.20.1.2.1 Basic
109.20,1.2,1.1 Firstlncremem
109.20.1.2,1,2 Each Additional Increment

Q-N6S( l.ocal Ser.-ices Plat:orm™ Agreement

109.20.2

109,20,1.2.3 Premium
109,20.1,2.3.1 First Increment
109.20.1,2.3.2 Each Additional Increment

Desl n
109,20,2.1 Maintenance of Service

109,20,2,1-1 Basic
109,20.2,1-1.1 Firsllncrement
109,20.2,1,1.2 Each Additional l!1crement

109.202.1.2 Overtime
109.202.1.2,1 First Increment
109.20,2.1.2.2 Each Additional Increment

109.202.1.3 Premium
109.202.1.3,1 Firsllncremenl
109,20,2.1.3,2 Each Additional Increment

109,20.2.2 0 tional Testin Additional Labor
109.20.2.2,1 Basic First and Each Additional Increment
109.20,2.2.2 Overtime First and Each Additional Increment
109.20,2.2,3 Premium First and Eacll Additional Increment

109,20.2,3 Dis atch Additional Dis atch No trouble found'
109,20.2.4 Dis atch for Maintenance of SelYice - No Trouble Found

108,20,2,5 Newark Premises Work Char e
109.20.2.5.1 BasiC

109.20,25.1,1 First Increment
109.20,2,5.1,2 Each Additionallncremen!

109.20.2.5.2 Overtime
109.20.2,5.2,1 First Increment
109.20.2,5.2.2 Each Additional Increment

QLSpTM Rata Sr,eet-V1.2.3 4, j 1.08

LTESX

HRHll
HRHAl

HRH12
HRHA2

HRH13
HRHA3

MVWXX
MVW1X

MVWOX
MVW2X

MVWPX
MVW3X

OTNBX
OTNOX
OTNPX

VT6DC
VT6DM

HRH11
HRHAl

HRH12
HRHA2

5
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Owest Local Services Platform™ (OLSPTM) Rate Page ~ Arizona
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109.20.3

109.2025,3 Premium
109,20,2.5,3,1 First Increment
109.20.2.5.3,2 Each Additional Increment

Des1 nand Non-Desl n
109.20,3.1 Trl Char e-PremisesVisitChar e
109.20,3,2 Premises Work Char e

109,20,3,2,1 Basic
109,20,3,2,1.1 First Increment
109,20.3.2,1,2 Each Additional Increment

109.20,3.2,2 Overtime
109,20.3.2,2.1 Firstlncrement
109,20,3.2,2.2 Each Additional Increment

109,20,3,2.3 Premium
109.20,3.2.3,1 Flrsllncremenl
109.20,3.2.3,2 Each Additiol1allncrement

109.20.3.3 Date Chan e
109.203,4 Desi n Chan e
109.203.5 EX"edite Char e Per da advanced
109.203.6 Cancellation Char e

HRH13 ..
HRHA3 ..

NRTCY $50,00

HRD11 $60,00
HROAl $30,00

HRD12 $70,00
HRDA2 35.00

HRD13 $80,00
HRDA3 $40,00

VT6DC $100.00
H28 $50.00
EODDB $200.00
No USOC le8

109.23 QLSP"" Installation and Conversion Nonrecurrln Char es NRCs

109.23.1 Conversion Nonrecurrin Char es
109.23.1.1 QLSP"" Business Centrex PAL and PBX Analo non-DID Trunks Residential

109.23.1.1,1 First line Mechanized
109.23.1.1.2 Each Additional line MeChanized
i 09.23, 1.1 ,3 First Line Manuai
109.23,1.1.4 Each Additional Line Manual

109.23.1.2 QLSP"" PBX DID Trunks
109.23,1.2,1 FirstTrunk
109.23,1,2.2 Each Additional

109.23,1.3 QLSp Th1 ISoN BRI
109,23.1,3.1 First
109,23,1,3,2 Each Additional
109,23.1,3.3 Disconnect

URCCU $1.50
URCCY $0.50
URCCV $15.00
URCCZ $3,00

URCCD $20.34

I $3.08

URCCU $0.2
$0,2
$0.2

109.23.2

109.23.3

109.23.4

Installation Nonrecurrln Char es
109,23.2,1 QLSP'" Business Centrex PAL and PBX Anaio non-DlD Trunks ResIdential

109.23.2,1,1 First line Mechanized
109.23.2,1,2 Each Additional line Mechanized
109.23,2.1,3 First Line Manual
109,23.2.1.4 Each Additional LineJManual

109,23.2.2 QLSP"" Analo OlD PBX Trunks

109,23.2,3 QLSP"" ISDN-SRI

Qwest AIN Features

Qwest Voice Messaging ServIces

NHCRA
NHCRC
NHCRB
NHCRD

$50.00
$18.00
$75.00
$20.00

$177.02

$241.28

See Applicable Qwest Retail
Tariff. Catalog or Price list less
Discount {which wilt be provided
pursuant to terms and conditions

in CLEC's ICAI
See Applicaule \"Mest Retail

Tanff, Catatog or pnce list less
Discount {which will be provided
pursuant to terms and conditions

in CLEC's ICAl.

6

6

112 o erationat Su ort S stems
112.1 Deveioments and Enhancemel1ts er local Service Re uest
112,2 On oin 0 eralions erlocal Service Re uesl
112,3 Daily Usage Records File, per Record

All charges and increments equa:_
the comparable charges and
increments provided in the -
Owest Wholesale PCAT

Universal Service Order Codes {USOCs} have been provided in an effort to ease item description and USOC associalion With charges, In (he event USOCs are
inaccurate or are revised, Qwes( reserves the right to correct the Rate Sheet. In the evenl of any significant char-ge(s), notification will be provided via the standard

See Applicable Owest Retail Tariff, Catalog or Price List for all charges and increments.

QLSP™ Business and Residential services utilize the same Ciass of Service and line Universal Service Order codes (USOCs), QLspm Residential services will be billed
at the Analog Port rate and only those lines that specifically qualify for and are identified as serving a residential end-user customer by the presence of the LAWUR USOC
will receive the Residential end user credil

2 QLSpTM service includes nondiscriminatory access to all vertical switch features that are loaded in Owest's End Office Swilch, See the peAT for all compatible and
available vertical switcll features. Only vertical switch features with Non-Recurring. Recurring. or Per Occurrence charges are listed. Non·Recurring charges are applicable
whenever a feature is added - whether on new installation, conversion, or change order activity. Those vertical switch features not listed have a rate of $0 for Monthly
Recurring, Non-Recurrin9, or Per Occurrence charges

Reserved for future use

4 The Subsequent Order Charge is applicable on a per order basis when changes are requested to existing service, inclUding changing a telephone number, initiating or
removing Suspension or Service, denying or restoring service, adding, removing, or changing fealures, and other similar requests.

5 QlSP"'" ISDN BRI and PBX are "Design". Remaining QLSP"'" services are "Non-Design". All charges and increments shall be tile same as the comparable charges and
incremel1ts provided il1 Owest Retaii Tariffs, Catalogs, or Price Lists and are subject to change based on char-ges in those underlying Q\.vesl Retail T8riffs, Ca!Blngs, or

Q.vest l.ocal SCNi068 Platfcmi™ Agreement QLSpTM Rate Sheet-V1,2.3 4, 11,08 3
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6 Where the service has been deemed to be a Telecommunications Service, the Discount will be provided pursuant to CLEe's ICA, Where (he service is Ilot a
Teiecommunicatiolls Service, the discount will be 18%

Qwest Local Services P!8tform™ .A.greemsn! QLSpTM Rate SheeP!1.2,3 4.11,08
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109.8.1 QLSP"" ReSidential. Business and PAL PerMOU $0.0011100
109.6.2 QlSP"" Centrex ISDN BRI and PBX Analo Trunks Per line/trunk UGUST 0.35

109.11 Local Swltchln Purchased As Part of QlSP"'"
109.11.1 Ports Basic Plan

109.11.1,1 Analo Port
109.11,1,2 Residential end user credit
109.11,1,3 Effecliv€ QLSP"'" Residentia! Analo Port
109.11.1.4 Di Ital Port Su ortin BRIISDN
109.11.1.5 PBX DID Port

lAWUR
8,11
3,38

$4.75
16,88
9,75

109.11.2

109.11.3

109.11.4

109.11.5

109.11.6

109.11,7

109.11.8

Ports If 60% YOY Votume Retention Plan Re uirements Are Met
109.11.2,1 Analo Port
109,11.2,2 Analo Port Residential end user credit
109.11,2,3 Effective QlSpTM Residential Analo Port
109.11,2.4 Di ltalPort Su ortln BRIISDN
109.11.2,5 PBX DiD Port

Ports If 90% YOY Volume Retention Plan Re uirements Are Met
109.11.3.1 Analo Port
109.113.2 AnalO Port Residential end user credit
109.11,3.3 Effective QlSPTM Residential Analo Port
109.11,3.4 Di ilalPort Su ortln BRIISDN
109.11,3,5 PBXDIOPort

Ports If 11 0% YOY Volume Growth Plan Re uirements Are Met
109,11.4.1 Analo Port
109,11.4,2 Analo Port Residential end user credit
109,11,4.3 Effective QlSpTM Residential Malo Port
109.11,4.4 Oi ital Port Su ortin SRT ISDN
109.11.4,5 PBX DID Port

Ports If 120% YOYVolume Growth Plan Re uirllments Ate Met
109.11.5.1 Analo Port
109,11.5.2 Analo Port ResidenTial end user credit
109,11.5.3 Effective QlsprM Residential Analo Port
109.11,5.4 Oi ilalPort Su ortin BRIISDN
109,11,5.5 PBXDIOPort

Ports If 135% yay Volume Growth Plan Re uJrements Are Met
109,11,6,1 Analo Port
109,11,6.2 Analo Port Residential end user credit
109.11.6.3 Effeclive QlSP'M Residential Analo Port
109.11.6.4 Oi italPort Su ortin BRIISDN
109.11.6.5 PBX DID Port

local Switch Usa e
109.11,7,1 Ql8P'M Resideillial BuSiness and PAL PerMOU\
109,11.7.2 QLSP"" Centrex ISDN 8RI ar.d PBX Analo Trunks Per Lineffrunk

Switch Features
109,11,8.1 6 Wa Callin For Non-Centron Line Ports
109,11.8.2 Account Codes, PerS slem
109,11.8.3 ARS-Common E ui ment. PerGrou
109,11.8.4 ARS- Ex ensive Route Wamin Tone- Per S stem
109, i i,ts,5 AKS- Faciiit Restriction Levei, Per S stem
109,11,8.6 Attendant Access Line Per Station
109,11,8,7 Audible Message Waiting

109,11,8,8 Authorization Codes, Per S stem
109,11,$.9 Centrex Common E ui ment
109,11,8,10 CLASS-Call Trace Per Occurrence
109,11,8,11 r:MS_ P"ck"! r.()nlrol l:an"bili!lI, Per Svstem
109,11.8,12 CMS- S stem Establishment, Initial Installation
109,11.8,13 CMS- S stem Establishment, Subs uen! Installation
109.11.8.14 Conference Callin - Meel Me, Per S stem
109.11.8.15 Conference Callin - Presel- Per S stem
109.11.8.16 I"BS_ Automatic Line, Per Station Line
109.11.8.17 EBS- Oir Sta Sal/Bus Lam FTd, Per Arran ement
109.11.8.18 EBS- Messa e Center, Per Main Station Line, Per Line
109.11.8.19 EB$- Messa e Waitin Visual, Per Station line

lAWUR

lAWUR

lAWUR

lAWUR

LAWUR

UGUFM

GVT
AZ8PS
F5GPG
AQWPS
FRKPS
DZR
MGN,
MWW
AFYPS
HYE, HYS
NO USOC
PTGPS
MB5XX
CPVWO
MJJPK
MQ9PK
ETVPB
BUD
MFR
MLN

$7,70
$3,00

4,70
$16,88

9,75

7.30
$2.64

4,66
$16,88

9,75

$6,49
$1,93
$4,56

$16,88
$9,75

5.68
1.21
4.47

16,88
9.75

$5,27
$0,90
$4,37

$16,88
$9,75

$0.00161
$1.35000

$42,16
580.70

$2,059.23
$71,61
$66,61
SU5

$1,00
$236,65

$1,210,94
$200

$4>12 77

$985.53
$482.77

$42,16
$42,16

$1,00
$1,00
$1,00
$1,00

109.11.8.20 EBS- Privac Release, Per Station Line
109,11.8.21 EBS Que Time, Per Station Line
109,11.8.22 EBS- Station Cam On, Per Main Line, Per Line
109,11,8,23 Hot Line, Per Line E ui ed, Per line
109,11,8,24 louds eaker Pol in Trunkside, Per Grou
109.11.8,25 Messa e Waitin Visual, Per line
109,11,8.26 Multi Ie Position Hum Announcement, Per Grou
109,11,8.27 Multi Ie Position Hunt Queuin ,Per Grou
109,11,8.28 Multi Ie Position Hunt. Per line
109,11,8.29 Music On Hold, Per S stem 'DMS 0111
109.11.8,30 SMDR-P-Archived Data
109.11.8,31 SMOR P Service Establishment Charge. Initial Insiallation

K7KPK
QT1PK
OPK
HLN, HlA
PTQPG
MV5
MH5
MHW
MOHPS
MHHPS
SR7CX
SEPSP,
SEPSR

109.11.8,32 Time of DOl ControiforARS PerS stem ATBPS
109.11.8.33 Time of DOl NCOS U dated Per Main Station A4T
109.11.8,34 Time of DOl Routin . Per Line ATB

$1,38
$1,00
$1,00
$1,00

$175,38
$1.00

$72.37
$37.77

$0.66
$67.62

$17619

$337,17
$124,66

$0,55
$1,51
$1,15
$1,00

109.11.8,35 Trunk Verification from Desi naled SlatTon Per Line E ui ed BVS
109,11,8,36 UCO-CaIiWaTtin Indication PerUni ueTimin Stale PerTimin Slate WUT

L 'O_9_''_'_'8_'_37_u_0_O_,_'_"_H_"_"'_G_'_0_"_P'_P_'_'_L_i"_e ,__,_,__,~ _,__"'_,,_~"' ~ ~~C-"~U"MC'N,ZCTW__,__,oJ__''' ,$O'''l.'"''6EL_ __'
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109,11,8.38 UCO- Make Busy Arrangements. Per Group

109,11,8,39 UCO· Make Bus Arran ements, Per Line
109,11,8.40 UCD- With Music after Dela

A9AEX,
P89
MB1
A5M

$1.00
$1.00
$0.66

109.11.9 Other
109,11.9,1 Custom Number See Applicable Owest Retail

Tariff, Catalog or Price List less
Discount (which will be provided
pursuant to lerms and conditions

in ClEC's ICA)

6

109,11,9,2 PBX DID COIll lexTranslationsDi its Out ulsedChan eSi nalin
109,11,9,3 PBX DID Com lex Translations Si natin Chan e
109,11,9.4 PBX DID BlockColll romise
109,11,9,5 PBX DID Grou of 20 Numbers
109,11,9.6 PBX DID Reserve Se uenUal # Block

$10.96
$24,96
$18,83
$25,06
$18.73

109,11,9,7 PBX DID Reserve Non Se uential TN
109.11,9.8 PBX DID NonSe uential TN

$17,48
$26.30

109.11.10 Subse uentOrderChar e NHCUU $13,49 4

109.11.11 Qwest Corporation (QC} lntraLATA Toll, LP1C 5123 See Applicable Owest Retail
Tariff, Catalog or Price List less
Discount (which will be provided
pursuant to terms and conditions

in CLEC's ICA)

6

109.20 Miscellaneous Char es
109.20.1 Non-Desi n

109,20,1,1 Trouble Isolation Char e TIC lTESX

109.20.3.2.1,2 Each Additional Increment

109.20.2.3 Dis ateh Additional Dis atch - No trouble found
109.20.2.4 Dis ateh for Maintenance of Service - No Trouble Found

109.20.3,2.2 Overtime
109,20,3.2,2,1 First Increment
109,20,3,2,2.2 Each ,A,daltional Increment

109.20,3.3.3 Premium
109.20.3,3.3,1 First Increment
109.20.3,3.3.2 Each Additionai Increment

MVWXX ..
Ml!W1X ..
MVWOX ..
MVW2X ..

MVWPX ..
MVW3X ..

OTNBX ..
OTNOX ..
OTNPX ..
VT6DC ..
VT6DM ..
NRTCY ..

HRD11 ..
HROA1 ..

HRD12 ..
HRD,lI,2 ..

HRD13 ..
HRDA3 ..

HRH11 ..
HRHA1 ..

HRH12 ..
HRHA2 ..

HRH13 ..
HRHA3 ..
VT6DC ..
H28 ..
EODOS ..
NoUSOC le8

First increment
Each Additional Increment

First Increment
Each Additional Increment

109,20,2,1,3 Premium
109.20.2.1.3.1
109.20.2.1.3.2

109.20.2,1.2 Overtime
109.20,2.1,2,1
109.20,2.1,2,2

109.203,3.2 Overtime
109,20,3,3,2.1 First Increment
109.20,3,3.2,2 Each Addilionallncremen\

109.20.2,2 0 lional Testin Additional Labor
109.20,2.2,1 Basic, First and Each Addilionai Increment
109.20,2.2.2 Overtime First and Each Additional Increment
109.20.2.2,3 Pmmium First and Each Additional Increment

109.20.3.2,3 Premium
109.20,3.2.3,1 First Increment
109.20,3,2.3,2 Each Additiofial increment

109.20.3.3 N two P 0 r e
109.20.3.3.1 Basic

109 20.3,3.1,1 First Increment
109,20,3,3,1,2 Each Additional Increment

109.20.3.4 Date Chan e
109,20.3.5 Desi n Chan e
109.20,3.6 Ex edite Cha e Per da advanced
109,20,3.7 Cancellation Char e

Oesl n
109.20.2,1 Maintenance of Service

109.20,2.1,1 Basic
109,20,2.1,1.1 First Increment
109.20.2.1,1.2 Each Additionai Increment

Desi nand Non-Desi n
109.20.3.1 Tri Char 8-PremisesVisitChar e
109.20.3.2 C'remis€s Work Char e

109.20.3.2.1 Basic
109.20,3.2.1,1 First Incremellt

109.20.2

109.20.3

109.23 QLSP'" installation and Conversion Nonrecurrin Char es NRCs

109.23.1 Conversion Nonrecurrln Char es
109.23,1.1 QLSP"" Business Centrex PAL and PBX Analo non-DID Trunks Residential

109.23,1,1.1 First line Mechanized
109.23.1.1.2 Each Additional line Mechanized

URCCU
URCCY

$1,50
$0,50

Qwcst Local Services Pi<ltfc=™ Agreement QL$pTM Rate $heet-V1.2,3 04.11.03 5
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109.23.2

109.23.3

109.23.4

109,23,1.2 OLSP"" PBX DID Trunks
109,23.1,2.1 First Trunk
109.23,1,2,2 Each Additional

109.23.1.3 OLSP"" ISDN BRI
109.23,1.3,1 Firs!
109.23,1.3.2 Each Additional

Installation Nonrecurrin Char es
109,23,2.1 QLSP"" Business Centrex PAL and PBX Analo non-OlD Trunks Residential

109,23.2,1-1 First Line Mechanized
109,23.2,1,2 Each Additiona! Line 'Mechanized
109.23,2.1,3 FirstLine Manual
109.23,2.1,4 Each Additional Line Manual

109,23,2.2 OLSP"" Analo OlD PBX Trunks

109,23,2.3 QLSP"" tSDN-BRI

Qwest A1N Features

Owest Voice Messaging Services

URCCD

URCCU

NHCRA
NHCRC
NHCRB
NHCRD

$15.49
$2.34

11.34
$2.34

50.00
18.00

$75.00
$20.00

132.41

$180.49

See Applicable Owest Retail
Tariff, Catalog or Price List less
Discount (which will be provided
pursuant to terms and conditions

in CLEC'sICA).

See Applicable ONesl Retail
Tariff, Calalog or Price List less
Discount (which will be provided
pursuanllo lerms and conditions

in CLEC's ICA)

6

112 o eratlonal Su ort S starns
112.1 Develoments and Enhancemellts er Local Service Re uest
112.2 On oin 0 eralions. er Local Service Re uest
112.3 Daily Usage Records File, per Record

All charges and increments equal
the comparable charges and

increments provided in the Owest
Wholesale PCAT.

Universal Service Order Codes (USOCs) have been provided in an effort to ease item description and usoe association with charges. In the event USOCs are inaccurate or
are revised, Owest reserves the right to correct the Rate Sheet In the event of any significant change(s), notification will be provided via the standard notification process

See Applicable Qwest Retail Tariff, Catalog or Price List for ail charges and increments

QLSP"" Business and Residential seNices utilize the same Class of Service and line Universal Service Order codes (USOCs). QLSpTM Residential services wiii be billed at
the Analog Port rate and only Ihose lines thai specifically quaiify for and are identified as serving a residerltial end-user customer by the presence of the LAWUR USOC will
receive the Residential end user credit

QLSP'M service includes nondiscriminatory access to all vertical switch features that are loaded in Owest's End Office Switch. See the peAT for all compatible and available
vertical switch features, Only vertical switch features with Non-Recurring, Recurring, or Per Occurrence charges are listed. Non~Recuning charges are applicable whenever a
feature is added - whether on new installation, conversion, or change order activity. Those vertical switch features not listed have a rate of $0 for Monthly Recurring, Non­
Recurring. or Per Occurrence charges

3 Reserved for future use

4 The Subsequent Order Charge is applicable on a per order basis when changes are requested to existing service, including changing a telephone number, initiating or
removing Suspension or Service, denying or restoring service, adding, removing, or changing features, and other similar requests.

5 QLsprM ISDN BRI and PBX are "Design" Remaining QLsprM services are "Non-Design" All charges and increments shall be Ihe same as the comparable charges and
increments provided in Qwesl Retail Tariffs, Catalogs, or Price lists and are subject 10 change based on changes in those underlying ONest Retail Tariffs, Catalogs. or Price
Lists, In the event a raje changes, notification will be provided via the standard notification process

6 Where the service has been deemed to be a Telecommunications Service, the Discount will be provided pursuant to CLEC's ICA Where the service is not a
Telecommunications SeNice, the discount will be 18%

Owest Local Services Platfonn™ /IQfG8:TI8nt QLSpTM R<:(8 Shoct-\l1,2.3 D4.11.D8
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109,8.1 QLSP"" Residential Business and PAL Per MOU $0,0011100
109.8.2 QLSP"" Centrex ISDN BRI and PBX Maio Trunks Per line/trunk UGUST $0.35

109.11 Local Switchin Purchased As Part of QLSpTl.l
109,11.1 Ports Basic Plan

109,11,1,1 Analo Port $6.73
109,11,1,2 Residential end user credit LAWUR $3,78 1
109,11,1,3 Effective QLSpTM Residential Analo Port 2.95 1
109,11,1.4 Di ital Port Su ortin BRI15DN 19.95
109,11,1,5 PBX DID POr! $8.34

109.11.2 Ports If 80% YOY Volume Retention Plan Re uirements Are Met
109,11.2,1 Analo Port $6.39
109,11.2,2 Analo Port Residential end user credit LAWUR 1$3.47 1
109.11.2.3 Effective QLSP'" Residential Analo Port 2.92 1
109.11,2.4 Di ita: Port SUP orlin BRIISDN 19.95
109.11,2.5 PBX DiD Port 8.34

109.11.3 Ports If 90% YOY Volume Retention Plan Re uirements Are Met
109.11,3.1 Analo Port 6.06
109.11.3.2 Analo POrl Residential end user credit LAWUR $3.17 1
109.11.3.3 Effective OLSpTl.l Residential Analo Port 2.89 1
109.11,3,4 Di ital Port Su orlin _SRI IE:Q.lli- ",$19.~~-" -109.11.3.5 PBX DID Port $8.34

109,11.4 Ports If 11 0% YOY Volume Growth Plan Re ulrements Are Met
109.11.4.1 Analo Port $5,38
109.11.4.2 Analo Port, Residential end user credit LAWUR 2.55 1
109.11.4,3 Effective QLSP'" Residential Analo Port 2,83 1
109.11.4.4 Di ita! Port Su ortin SRi i5Dr>J' 19.85
109.11.4.5 PBX DID Port 8.34

109,11.5 Ports If 120% yay Volume Growth Plan Re ulrements Are Met
109.11.5,1 Analo Port $4,71
109.115.2 Analo Port Residenlial end user credit LAWUR $1,94 1
109.11,5,3 Effective QLSP"M Residential Anaio Port $2,77 1
109,11,5.4 D; ital Port Su ortin BRIISDN $19,95
109.11.5,5 PBX DID Port $834

109,11.6 Ports If 135% YOY Votume Growth Plan Re ulrements Are Met
109,11,6,1 Analo Port $4,37
109,11,6,2 Analo Port Residential end user credit LAWUR $1,66 1
109.11,6.3 Effective QLSpTM Residential Analo Port 2,71 1
109.11,6.4 D; ital Port Su arlin BRI15DN 19.95
109.11,6,5 PBX DID Port 8,34

-"
109,11.7 Local Switch Usage

109.11 ,7, 1 QLSpTM Residential Business ~nd PAL PerMOU 0,001558
109.11,7,2 QLSP'" Centrex ISDN SRI and PBX Analo Trunks Per LinefTrunk UGUFM 1,31

109.11,8 Switch Features 2
109,11,8,1 Account COdes· erS stem AZ8PS $81,95
109.11,8,2 Attendant Access Line, er Station Line DZR $1.18
109,11.8,3 Audible Message Waiting MGN,

MWW $1.04
109,11.8.4 Authorization Codes, er S stem AFYPS $245.09
109,11.8,5 Aula Callback RGE $852
109,11,8,6 Automatic Line ETVPB SO.35
109,11,8,7 Automatic ROLite Selection - Common E vi men! er S stem F5GPG 52150.42
109,11.8,8 NA-FID

Call Droo ONLY $0,35
109,11.8,9 NXB

Call Exclusion -i'.ulomatic 'ISDN I $1,04
109,11.8,10 NA~FID

Cail Exclusion _Manual ISDN) $0,58
109.11.8,11 Call Forwarding Busy Line 69J, $8,52

69JHG,
EVO.
EVOHG,
EV8,
EV8HG

109.11,8.12 Call Forwardin Bc, Line -Incomin Oel 69B1X $38.84
109.11,8.13 Call Forwarding Don't Answer 69H, $8.52

69HHG,
EVD,
EVDHG

109. j 1,8,14 Cali Forwarding Don't Answer / Call FOf\Narding Busy Customer Programmable- Per Line FSW
$1.04

109.11.8.15 Call FOl"Nardin Don't Answer Incomin Onl 69A 538.84
109.11.8.16 Call Forwardin Variable ESM CV9 8.52
109.11.8.17 FVJ,

Call Forwardino: Bus Line I Don't Answer IExnanded FVJHG $38.84
109.11.8.18 Call Forwardin : Bus line I Don't Answer Pro rammable Service EstabliShment SEPFA $16.04
109.11,8.19 Call Hold 6APPK $8.52
109.11.8.20 Call Park Slore & Retrieve C4Z $8.52
109.11.8.21 Call Pickup E3PPK, $8.52

NZHPN
109.11.8.22 Call Waitin / Cancel Call Wai(in ESX 8.52
109.11.8.23 Call Waitin Indication, erTimin Stale WUT $1.04
109.11.8.24 CLASS Anon mous Call Re'ection AYK 8.52

~-
109.11.8.25 CLASS· Call Trace Per Occurrence NO USOC

""~""'._" .~
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i09,11.8.27 CLASS Callin Name & Number NNK $8.52
109.11.828 CLASS Cal!in Number Delive NSD $8,52
109,11.8,29 CLASS Cal!in Number Delive Blockin NKM NKS $8,52
109.11.8,30 CLASS Continuous Redial NSS $8.52
109.11.8.31 CLASS Last Call Return NSQ $8,52
109.11.8,32 CLASS Prioril Catlin NSK $8,52
109.11.8.33 CLASS - Selective Call Forwarctin NCE $8,52
109.11.8.34 CLASS - Selective Cal: Re·ectior. NSY $8,52
109.11,8.35 CMS - Packet Control Ca abilit , erS stem PTGPS $497,57
109.11,8,36 CMS - S stem Establishment-Iniliallnstallation MB5XX $995,14
109.11,8,37 CMS . S stem Establishment- Subse uer.t Installation CPVWO $497,57
109.11,8.38 Conference Callin -MeelMe MJ,IPK $43.50
109.11,8.39 Conference Callin - Preset M09PK $43,50
109.11.8.40 Data Call Protection OMS 100 D7N $8.52
109.11,8.41 Direct Slation Select! Bus l,m Fjeld er Arran ement BUD $0,35

109.11.8.42 Directed Call Picku with Bar e-in 6MD $8,52

109.11.8.43 Directed Call Picku without Bar e-in 690 $20.65
109.11,8.44 Distinctive Rin fDiSlinctive Call Waitln RNN $41,29
109.11.8.45 Distinctive Ringing DHA, $8,52

RGG++
109.11.8.46 Establish Centrex Common Block, erCLEC, erCO HYE,HYS $324,21
109.11.8.47 Ex ensive Route Wamin Tone, erS stem AQWPS $73,66
109.11.8.48 Facilit Restriction Level, er S stern FRKPS $45,31
109.11,8.49 Grou Intercom GCN $0.47
109,11.8.50 Hot Line, er Line HLN.HLA $1.04
109,11.8.51 Huntin Multi osition Hunt Queuin MH5 $39.52
109.11.8.52 Huntin Multi osition with Announcement in Queue MHW $39.52
109.11.8.53 Huntin Multi osition With Music in Queue MOHPS $41.73
109,11.8.54 ISDN Short Hunt NHGPG $1,74
109,11.8.55 Lauds eaker POl in erTrunk Grou PTQPG 5180,81
109.11.8.56 Make Busy Ammgemenls, per Group A9AEX,

P89 $0,68
109.11.8.57 Make Bus Arran ements, er Line MBl $068
109.11,8.58 Messa e Center, er Main Station Line MFR $0,35
109,11.8.59 Messa e Waitin tndication AN M1W 8.52
109,11.8.60 Messa e Wailin Visual MV5 $0.35
109,11.8.61 Music On Hold, er S stem MHHPS $23.69
109.11.8.62 Privac Release K7KPK $0.49
109.11.8.63 Q" Time QT1PK $0,35
109.11.8.64 SMDR-P - Archived Data SR7CX $18159
109.11.8.65 SMDR-P - Service Establishment Charge, Initial Installation SEPSP, $347,51

SEPSR
109.11,8,66 Speed Call Long Customer Changeable EVH, GVV, $8,52

GV'
109,11.8.67 Station Cam -On Service, er Main Station CPK $0,35
109,11.8.68 Station Dial ConferenCin 6-wa GVT $8,52
109.11.8.69 Three Wa Callin ESC $8,52
109.11.8.70 Time of Da Cor.trol for ARS, er S stem ATBPS $128,87
109.11.8.71 Time of oa NCOS U date A4T $0,55
109.11.8.72 Time of Da Routin er Line ATB $0,53
109,11.8.73 Trunk Answer An Station NTV $8,52
109,11.8.74 Trunk Verification from Desi nated Station BVS $0.40
109.11.8.75 UCO in Hunt Group, per Line MHM, H6U,

NZT $0,67

109,11.9 Other
109,11.9.1 Custom Number See Applicable Owesl Retail Tariff, 6

Catalog or Price list less Discount
(which will be provided pursuant 10

tenns and conditions in CLEC's
ICA)

109,11.9.2 PBX DID Com lex Translations Di its Oul ulsed Chan e Si nalin $14,71
109,11,9,3 PBX DID Com lex Translations Si nalin Chan e $34,33
109,11,9.4 PBX DID Biock Com romise $25,90
109,11,9,5 PBX DID Grou of 20 Numbers $34.47
109,11,9,6 PBX DID Reserve Se uential # Block $25.75
109.11.9,7 PBX UNE·P DID Reserve NonseQuentiai Tele hone Numbers $24.04
109,1198 PBX DiD Nonsa uential Tele hone Numbers $36,16

109.11.10 Subse uent Order Char e NHCUU $13,90 4

109.11.11 Owest Corporation (QCl IntraLATA TaU, LPIC 5123 See Applicable awest Retail Tariff, 6
Catalog or Price List iess Discount
(which will be provided pursuant to

lenns and conditions in CLEC's
leA)

109,20 Miscellaneous Char es 5
109.20.1 Non-Desi "10920,11 Troubie isolation Char e TiC LTESX ..
109.20.2 Desi n

109.20.2.1 Maintenance of Service
109.20,2.t.l Basic

109.20.2.1,1 First Increment MVWXX ..
109.20.2.1,1 Each Additional Increment MVW1X ..

109,20.2,1.2 Overtime
109.20,2.1,2 Firsllncrement MVWOX ..
109,20,2.1.2 Each Additional Increment I1tLY\l\l,?X",~

..
""~"
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109.20.21.3 Premium
109.20.2.1.3 First Increment
109,20,2.1.3 Each Additionai Increment

109.20,2,2 0 tional Tes!in Additional labor
109.20.2,2.1 Basic First and Each Additional Increment
109.20.2,2.2 Overtime First and Each Addilionallncrement
109.20.22.3 Premium First and Each Additional Increment

109.20.2.3 Dis atch Additionai Dis atch - No trouble found
109,20.2.4 Dis fitch for Maintenance of Service - No Trouble Found

109.20.3 Desi nand Non-Dasi n
109,20,3,1 Tri Char e-PremisesVisitCha e
109.20,3,2 Premises Work Char e

109,20.3,2.1 Basic
109.20,3.2,1 First Increment
109,20,3.2.1 Each Addilionallncremenl

109.20.3.2,2 Overtime
109.20,3.2.2 First Increment
109.20,3.2.2 Each Additionalll1crement

109.20.3,2,3 Premium
109.20,3.2.3 First Increment
109.20,3.2.3 Each Additional Increment

109,20,3.2.4 Nen.vork Premises Work Char e
109.20.3,2.4 Basic Firstlncremenl
109,20.3,2,4 Basic Each Additional increment
109,20.3,2,4 Overtime First Increment
109,20.3,2,4 Overtime Each Additional Increment
109,20.3.2,4 Premium First Increment
109,20.3,2,4 Premium Each Additional Increment

MVWPX
MVW3X

OTNBX
OTNOX
OTNPX

VT6DC
VT6DM

NO usoe

HRD11
HROAl

HRD12
HRDA2

HR013
HROA3

HRR11
HRRA1
HRR12
HRRA2
HRR13
HRRA3

109.20,3.3
109.20,3.4
109.20,3.5
109.20,3.6

Date Chan e
Desi n Chan e
Ex edite Char e Per da advanced
Cancellation Char e

VT6DC
H28
EOODB
No USOC IC8

109.23.1 ConversIon Nonrecurrln Char es
109.23,1.1 QLSP'" Business Centrex PAL and PBX Analo non-OlD Trunks ResidenUal

109,23.1,1,1 First Line Mechanized
109,23.1,1.2 Each Additional Line Mechanized
109.23.1,1.3 First Line Manual
109.23.1.1.4 Each Additional Line Manual

109.23,12 aLSP'" PBX OlD Trunks
109,23.1.2, 1 First Trunk
109.23.1,2,2 Each Additional

109.23.1,3 aLSP"" ISDN SRI
109.23.1.3,1 First
109.23, 1.3,2 Each Additional

URCCU $1.50
URCCY $0.50
URCCV $15.00
URCCZ $3.00

URCCD 21.20
$3,21

URCCU $15,52
3.21

___ 109.23.2 Installation Nonracurrin Char as
109,23.2,1 alSP'" Business Centrex PAL and PBX Analo non-DID Trunks Residential

109,23.2.1.1 First Line Mechanized
109.23.2.1.2 Each Additional Line Mechanized
109.23.2.1.3 First Line Manual
109.23,2.1.4 Each Additional Line 'Manual'

109.23.2,2 alSP'" Analo DID PBX Trunks

109,23.2,3 lSP'" ISDN-SRI

NHCRA
NHCRC
NHCRB
[,HeRD

$50.00
$18,00
$75.00
"'20.00

182.10

248,21

109.23.3 awest AIN Featuras

109.23.4 awest Voice Massaging Services

See Applicable Owest Retail Tariff,
Catalog or Price List less Discount
(which will be provided pursuant to

terms and conditions in CLEC's
ICA)

See Applicable Owest Retail Tarfff,
Cataiog or Price List less Discount
(which will be provided pursuant to

terms and conditions in CLEC's
ICA).

6

6

112 a eratlonal Su art S stems
112.1 Oeveloments and Enllancemenls er Local Service Re uest
112.2 On oin 0 erations er Local Service Re uest
112.3 Daily Usage Records File, per Record

All charges and increments equal f--­
tile comparable charges and f--­

incremerlts provided in the Owest
Wholesale PCAT

Universal Service Order Codes (USOCs) have been prOVided in an effort to ease item description arld USOC association with charges. In the event USOCs are irlaccurate
or are revised~ Qwest reserves the right to correct the Rate Sheet. In the event of arlY significant Cllarlge(s}, notification will be provided via the starldard rlotification process.

See Applicable Owest Retail Tariff, Catalog or Price List for all charges and incremerlts

Q,vest Local Ser-,(ices Platform™ Agreement QLSp™ Rate Sheet-V1.2,3 4, 11.08 10



Qwest local Services Platform ™ (QlSpTM) Rate Page ~ Iowa
2007 Term*

QlSP"<M Business and Residential services utilize tile same Class of Service and line Universal Service Order codes (USOCs), QLSP"u Residential services will be billed at
the Analog Port rate and only those lines that specifically qualify for and are identified as serving a residential end-user customer by the presence of the LAWUR usoe will
receive lhe Residential end user credit.

QL5P""" service inCiudes nondiscriminatory access to a[1 verticai switch features tllat are loaded in Qwesl's End Office Switch, See the peAT for all compatible and available
vertical switch features, Only vertlcai switch features with Non-Recurring, Recurring, or Per Occurrence charges are listed, Non-Recurring charges are applicabie whenever
a feature is added - whether on new Installation, conversion, or change order aclivity, Those vertical switch features not listed have a rate of $0 for Monthly Recurring, Non·
Recurring, or Per Occurrence charges

Reserved for future use

4 The Subsequent Order Charge is applicable on a per order basis when changes are requested to existing service, Including changing a telephone number, initiating or
removing Suspension or Service, denying or restoring service, adding, removing, or changing features, and other similar requests

QlSP'M ISDN SRI and PBX are "Design" Remaining Qlspm services are "Non-Design". Ail charges and increments shall be the same as the comparable charges and
increments provided in Qwest Retail Tariffs, Catalogs, or Price lists and are subject to change based on changes in those underlying Owest Retail Tariffs, Catalogs, or Price
Lists. In the event a rate changes, notification will be provided via the standard notification process.

Where the service has been deemed to be a Telecommunications Service, lhe Discount will be provided pursuant to CLEe's ICA. Where the service is not a
Telecommunications Service, the discount will be 18%

OLSpTM Hate She"tN1 ,2,3 4.11.08
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1.2007 Term*

109.8 Shared TransDort Purchased As Part of QlSP'"
109.8.1 QLSpTh' Residential Business 8M PAL in 10-S PerMOU $0.0011100
109.8.2 QL5pru Centrex ISDN SRI PAL in ID-N and PBX Analo Trunks Per line/trunk UGUST 0,35

109.11 local Switchin Purchased As Part of alSP'"
109.11.1 Ports Basic Plan

109,11.1,1 Analo Port 56.21
109,11.1.2 Residential end user credit LAWUR $3.07 1
109,11.1,3 Effective QLSP'''' Residential Maio Port $3,14 1
109,11.1.4 Oi ital Pori Su ortin BRIISDN $17 .40
109,11.1,5 PBX DID Port $7,30

109.11.2 Ports If 80% YOY Volume Retention Plan Re uirements Are Met
109,11,2.1 Analo Port $5,90
109,11.2.2 Analo Port Residential end user credit LAWUR $2.79 1
109,11.2,3 Effective QlSP'" Residential Analo Port $3,11 1
109,11.2.4 Oi Ital Port Su ortin BRIISDN $17.40
109.11.2,5 PBX DtD Port $7,30

109.11.3 Ports If 90% YOY Volume Retention Plan Re uirements Are Met
109,11.3,1 AnalOG Port $5,59
109,11-3,2 Analo Port Residential erld user credit LAWUR $2,51 1
109,11-3,3 Effective QLSP"" Residelllial Analoo Port $3,08 1
109,11.3.4 DI ital Port Su ortin BRi ISDN $17.40
109,11.3,5 PBX DID Port ~7,30

109.11.4 Ports If 110% YOYVolume Growth Plan Re uirements Are Met
109,11.4.1 Analo Pon $4.97
109,11.4.2 Anato Port. Residential end user credit LAWUR $1.95 1
109,11,4.3 Effective QLSP'" Residential AFlalo Port $3.01 1
109,11,4.4 Oi ita! Port Su ort.in SRi ISDN $17.40
109,11,4.5 PBX DID Port $7.30

109.11.5 Ports If 120% YOY Volume Growth Plan Re uirements Are Met
109,11,5.1 Analo Port $4.35
109,11,5.2 Analo Port Residential end user credit lAWUR $1.40 1
109,11,5.3 EffecllveQlSP'" Residential AFlalo Port $2,95 1
109,11,5.4 Oi ital Port Su ortin SRi 'SDN $17.40
109,11,5.5 PBX DID Port $7.30

109.11.6 Ports If 135% YOY Volume Growth Plan Re uirements Are Met
109.11,6.1 Analo PM 4,04
10911,6.2 Ana'o Port Residential end user credit LAWUR 1.15 1
10911.6,3 Effective QlSpru Residential Anaio Port 2,89 1
109.11,6.4 Di ital Port Su ortin BRIISON $17.40
109,11,6,5 PBX DID Port 7,30

109.11.7 Local Switch Usa •
i09.1 1,7, 1 QL5pTM Residential, Business, and PAL in 10-5 PerMOU $0,001343
109-11,7,2 QLSpTM Centrex !SDN SRI PAL in ID-N and PBX Anaio Tmnks Per LinefTmnk UGUFM $1,13

109.11.8 Switch Features 2
109.11.8,1 Account Codes· er S stem AZ8PS $77.41
109.11.8,2 Attendant Access Line er Station Line OZR $1,12
109.11.8,3 Audible Message Waiting MGN, $0,98

MWW
189.11.8.4 Authorization Codes - -ar S"stem AFYPS $231,08
109.11.8.5 Automatic Line ETVPB 0,33
109.11.8.6 Automalic Route Selection - Common E ui mant er S stem F5GPG $2015,21
109,11.8.7 Cali Oro FlO ONLY 0.23
109,11,8.8 Call Exclusion· Automatic NXB $0,70

ISDN)
109,11.8.9 Call EXclusion - Manual NA-FtD $0.46

~ ~ _.,--",-- -,--- - (IDSN)
109,1'1,8-10 Call Forwardin Bus Line -Incomln 001 69B1X $20.63
109.11,8,11 Cali Forwardin Don·t Answer Incomln 001 69A $20.63
109,11,8,12 Call Forwardln B" Line I Don't Answer Pro rammable Service Establishment SEPFA 11.27
109.11,8,13 Call Forwarding: Don't Answer / Call Forwarding Busy Customer Programmable, per Line FSW $0.62

109.11.8,14 Call Waitln Indication,- erTlmin Stale WUT $0,70
109.11.8,15 Centrex Common Equlpmerll HYE,HYS $1,370,25

109.11.8,16 CLASS - Call Trace Per Occurrence NO USOC 1.43
109.11.8,17 CLASS· Continuous Redial NSS $1.28
109.11.8,18 CLASS - Last Cali Return NSQ $1.29
109.11.8,19 CLASS - Priorit Ca!lin NSK 1.21
109.11.8.20 CLASS - Selective Cali Forwardin NOE $1.28
109.11.8,21 CLASS - Selective Cali Rejection FKQPN, $1.21

NSY
109.11.8.22 Direct Station Selection / Bus 'om Field er Arran ement BUD 0.24
109,11.8.23 Directed Call Picku with Bar e-in 6MO $13.01
109.11.8.24 Directed Call Plcku without Bar e-in 690 $13.87
109.11.8.25 Distinctive Rin IDistinctive Call Waltln RNN $27.74
109.11.8.26 Ex ensive Route Warnin Tone er 5 stem AQWPS $49.48
109.11.8,27 Grou Intercom GON 0.31
109.11.8,28 Hot Line er Line HLN HlA 1.05
109.11.8,29 Huntin : Multi osition Hunt Queuln MH5 29.25
109.11.8,30 Huntin : Multi osition with Announcement in Queue MHW $31,72
109.11.8.31 Huntin Multi osition With Music in Queue MOHPS $28.04
109.11.8,32 ISDN Short Hunt NHGPG, $1.17

NHGPN
109,11.8,33 Louds eaker Pa " erTrunk Grou PTQPG $183,60

Owes! Local Services Platforr"TM Agreeonent OLSpTM Rate Sheel-Yl.2.3 04,11,08 12
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109,11.8,35 MakeBus Arran ements erline
109,11,8,36 Messa e Center er Main Station line
109,11,8,37 Messa eWaitin Visual
109,11,8,38 MusicOnHold erS stem

~
MB1
MFR
MV5
MHHPS

0.53
$0.31
0.31

$20.75
109,11,8.39 Privac Release
109,11,8.40 Que Time
109,11,8.41 SMDR-P - ArChived Data
109,11,8.42 SMDR-P - Service Establishment Charge. Initia! Inslallation

109.11,8.43 Station Cam -On Service er Main Station
109.11,8.44 TimeofDa ControlforAR$ erS stem
109.11.8.45 TimeofDa NCOSU date
109.11.8.46 Time of Da Routin oer Line
109.11.8.47 Trunk Verification from Desi nated Station
109,11.8.48 UCD in Hunt Grou er line

K7KPK
QT1PK
SR7CX
SEPSP,
SEPSR
ePK
ATBPS
A4T
ATB
BVS
MHM

$0,42
$0,31

$170.75
$323.33

$0.31
$95.48

$0.41
$0.46
$0,35
$0,64

109,11.8.49 Premium Port Features- Additional Char e
109,11,8,49,1 CMS - $ stem Estab!ishment -Initial Installation MB5XX

$2,08
$962.10

109.11,8.49.2 CMS - S stem Estab!ishment Subse uent Installation
109.11,8.49,3 CMS - Packet Control Ca abijjt er S stem
109,11,8.49.4 Conference CaHin - Meet Me
109,11,8.49,5 Conference CaHin - Preset
109,11,8.49,6 Conference CaHin - Station Dial 6 Wa

CPVWO
PTGPS
MJJPK
M09PK
GVT

$481.05
$481.05

$32.24
$32.24
$47.48

109,11,11.2 Idaho South

109.11.10 Subse uentOrderChar e

109.11.11 QwestCor oraUon QC Intra lATA Toll lPIC 5123
108,11,11.1 Idaho North

109.11.9 Other
109,11,9.1 Custom Number

109,11,9,1,1 IdanoNorth

109,11,9,1,2 Idaho Soulh

109.11.9.2 PBX DID Com lexTranslationsDi ilsOut ulsedChan eSi nalin
109.11.9,3 PBX DID Com lexTranslationsSi nalin Chan e
109.11.9.4 PBX DiD BiockCom romise
109.11.9,5 PBX DiD Grou 0120 Numbers
109.11.9,6 PBX DID Reserve Se uentiai # Block
109,11.9,7 PBX DID Reserve Nonse uentiai Tele hone Numbers
109,11.9,8 PBX DID Nonse uential Tele hone Numbers

See Applicable Owest Retail 6
Tariff, Catalog or Price List less

Discount (which will be
provided pursuant to terms and

conditions in CLEC's ICA),

See Applicable Owest Retail 6
Tariff, Catalog or Price List less

Discount (which will be
provided pursuant to terms and

conditions in ClEC's ICA)

$15,22
$35.52
$25,5
$31.3
$25.38
$23,67
$33.18

NHCUU 512.17 4

See Applicable Owest Retail 6
Tariff, Catalog or Price List less

Discount (which will be
provided pursuanlto terms and

conditions in CLEC's leA)

See Applicable Qwesl Retail 6
Tariff, Catalog or Price List less

Discount (which will be
provided pursuant to tenns and

conditions in ClEC's ICA)

109.20.1,1.3 Premium
109.20.1.1.3.1 First Increment
109.20.1,1,3.2 Each Additional Increment

109.20,1.1.2 Overtime
109.20.1,1.2.1 First Increment
109.20.1.1,2.2 Each Additional Increment

109.20,1,2 0 tional Testin Additional Labor
109,20.1.2,1 Basic Firsl and Each Additional Increment
109,20.1,2,2 Overtime First and Each Additional Increment
109,20.1,2,3 Premium Firsl and Each Additional Increment

5

MVWXX ..
MVW1X ..
MVWOX ..
MVW2X ..
MVWPX ..
MVW3X ..
OTNBX ..
OTNOX ..
OTNPX ..
VT6DC ..
VT6DM ..

SeQ ..
HRD11 ..
HRDA1 ..

13QLSp™ R8tC Si1Got-'Jl .2.3 04, 11.08

109,20,1,3 Dis atch Additional Dis atch - No trOUble found
109.20,1.4 Dis atch for Maintenance of Service - No Trouble Found

Dasl nand Non·Dasi n· North
109.20.2,1 Tri Cha e - Premises Visit Char e
109.20.2,2 Premises Work Char e

109.20,2.2,1 Basic
109.20,2.2.1,1 First Increment
109.20,2,2,1,2 Each Addilionallncrement

109.20.2

109.20 Miscellaneous Char es
109.20.1 Des! n· Nor!!'!

109.20,1,1 Maintenance of Service
109.20.1,1.1 Basic

109.20.1,1.1.1 First Increment
109.20.1.1,1.2 Each Additional Increment
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109,20.2,2.2 Overtime
109,20.2,2.2:1 First Increment HRD12
109,20.2,2,2.2 Each Additional Increment HRDA2

109.20.3

109.20.4

109.20.5

109,20,2,2,3 Premium
109,20.2,2,3.1 First Increment
109,2Q.2,2,3,2 Each Additional Increment

109,20,2,3 Network Premises Work Charae
109.20,2,3,1 Basic First Increment
109.20,2,3,2 Basic Each Additional Increment
109.20,2,3,3 Overtime First Increment
109.20,2,3.4 Overtime Each Additional Increment
109.20,2,3,5 Premium First Increment
109.20,2.3,6 Premium Each Additional Increment

109.20,2.4 Date Chan e
Desi n Chan e
Ex edite Char e. Per da advanced
Cancellation Cha e

Non-Desl n - South
109,20.3.1 Network Premises Work Char e

109.20,3,1.1 All Hours. 1st 15 minutes
109,20,3,1.2 AI! Hours. next three 15 minutes
109,20,3,1,3 All Hours ea addl'115 mirlUles

e i out
109.20,4.1 Maintenance of Service

109,20.4,1.1 Basic
109,20,4,1.1,1 First Increment
109,20.4.1.1 ,2 Each Additional Increment

109,20.4.1.2 Overtime
109,20.4,1,2.1 First Increment
109.20.4.12.2 Each Additional Increment

109.20,4.1,3.1 Premium
109.20.4.1,3.1 First Increment
109.20.4.1,3,2 Each Additional Increment

109,20.4.2 0 tional Testin Additional labor
109.20.4,2,1 Basic First and Each Additional Increment
109,20.4.2.2 Overtime First and Each Additional Increment
109.20.4.2.3 Premium First and Each Addilionallncrement

109.20,4.3 Dis atch Additional Dis atch· No trouble found
109,20,4.4 Dis atch for Maintenance of Service· No Trouble Found

109,20,4,5 Networ!< Premises Wor!< Char e
109,20.4.5,1 Basic

109,20,2,5,1,1 First Increment
109,20.2,5,1.2 Eacll Addilionallncrement

109.20.4,5.2 Overtime
109.20.2,5.2.1 First Increment
108,20.2,5.2.2 Each Additional increment

109.20.4.5,3 Premium
109,20.2,5.3.1 First Increment
109,20.2,5.3.2 Each Additionallncremenl

Desi nand Non-Desi n - South
109,20.5.1 Trip CharQe -PremistlSVisit Chan:je
109,20.5.2 Premises Work Char e

109,20,5,2,1 Basic
109,20,5,2,1.1 First Increment
109,20.5,2,1.2 Each Additional Increment

109,20,5.2,2 Overtime
109.20.5.2,2.1 First Increment
109,20.5,2.2.2 Each Additiona! Increment

109.20.5.2,3 Premium
109.20.5.2,3.1 First Increment
109.20.5.2,3.2 Each Additional Increment

109.20.5,3 Date Chan e
109.20.5.4 Desi n Chan e
109.20.5,5 Ex edite Char e Perda advanced
109,20.5,6 Cancellation Char e

HRD13
HRDA3

HRR11
HRRA1
HRR12
HRRA2
HRR13
HRRA3

VT6DC
H28
EODDB
No USOC

HRH11
HRHA1
HRDA1

MVWXX
MVW1X

MVWOX
MVW2X

MVWPX
MVW3X

OTNBX
OTNOX
OTNPX

VT6DC
VT6DM

HRH11
HRHA1

HRH12
HRHA2

HRH13
HRHA3

NRTCY

HRD11
HRDA1

HR012
HRDA2

HRD13
HRDA3

VT6DC
H28
EODDB
No USOC

IC8

IC8

109.23 QlSP"" Installation and Conversion Nonrecurrtn Char es NRCs

109.23.1 Conversion Nonrecurrin Char as
10923.1.1 QLSP"" Business Centrex PAL and PBX Analo non-DID Trunks ReSidential

109.23,1,1.1 First line Mechanized
109.23,1,1.2 Each Additional line Mechanized
109.23,1,1.3 First line Manual
109.23,1,1.4 Each Additional line Manual

109,23.1.2 QLSP"" PBX DID Trunks

URCCU
URCCY
URCCV
URCCZ

$1,50
$0,50

$15.00
$3,00

Owost local SCNicGS Platform'rM Agreement QUSpTM Rate $heet-'J1.2,3 04.11 ,OS



109.23.2

109.23.4

10923.1.3 QLSP.... ISON SRI
109.23.1.3.1 First
109.23.1.3.2 Each Additional

Installation Nonrecurrln Char es
109.23.2.1 QlSP..... Business Centrex. PAL and PBX Analo non-DIO Trunks. Residential

109.23.2.1.1 First Line Mechanized
109.23.2.1.2 Each Additional Line Mechanized
109.23.2.1.3 First Line Manual
109,23.2.1.4 Each Additional Line Manuat

109.23.2.2 QLSP"" Ana!o DID PBX Trunks

109.23.2.3 OLSP.... ISDN-BRI

Owest AIN Features
109.233.1 Idaho North

109.233.2 Idaho South

Owest Voice Messa in Services
109,23.4.1 Idaho Nortll

109.23.4.2 Idaho South

URCCU

NHCRA
NHCRC
NHCRB
NHCRD

30.66
2.73

$50.00
$1800

75.00
20.00

15.21

$272.96

See Applicab!e Qwest Retail
Tariff, Catalog or Price list less

Discount (which will be
provided pursuant to terms and

condilions in CLEC's ICA)

See Applicable Qwest Retail
Tariff, Catalog or Price list less

Discount (which will be
provided pursuant to terms and

conditions in CLEC's ICA)

See Applicable Qwest Retail
Tariff, Catalog or Price List less

Discount (which will be
provided pursuant to terms and

conditions in CLEC's ICA).

See Applicable Owesl Retail
Tariff, Catalog or Price List less

DiscourJt (which will be
provided pursuant to terms and

conditions in CLEC's leA)

6

6

6

6

ill..- 0 erationa! Su art S stems
112.1 Deveioments and Enhancements er Local Service Re uest
112.2 On oin 0 erations er Locai Service Re lIest
112.3 Daiiy Usage Records File, per Record

All charges and increments
equal the comparabie charges
and incremenls provided in lhe

Owest Wholesale PCAT

Universal Service Order Codes (USOCs) have been prOVided in an effort 10 ease item description and USOC associa~onwith charges. In the event USOCs are
inaccurate or are reviSed, Owest reserves tile right to correct the Rate Sheet In the event of any signilicant change{s), notifica~on will be provided via the standard

See Applicable Owes! Retail Tariff, Catalog or Price List for all charges and increments.

OlSP'" Business and Residential services utilize the same Class of Service and line Universal Service Order codes (USOCs). OLSP"" Residential services will be bilied
at the .A.naiog Port rate and on!y those !ines thai speciffcaily quaE!'! for and are idenHfied 3S serving a msidenH31 end,user customer b,' the presence of the LAWUR
usoe will receive the Reslder.tial end user credit

2 OLsprM service ir.ciudes nondiscriminatory access to all vertical switch features that are loaded in Qwest's End Office Switch. See the PCAT for all compatible and
available vertical switch features. Oniy vertical switch features with Non,Recurring, Recurring, or Per Occurrence charges are iisted. Non-Recurring charges are
applicable whenever a feature is added - whether on new installation. conversion, or change order activity. Those vertical switch features not listed have a rate of $0 for
Monthly Recurring, Non+ReculTlng, or Per Occurrence charges.

3 Reserved for future use

4 The Subsequent Order Cllarge is applicable on a per order basis when changes are requested lo exisling service, including changing a (elephone number, initiating or
removing Suspension or Service, denying or res loring service, adding, removing, or changing features, and other similar requests.

5 QLsprM iSDN BRI and PBX are "Design" Remaining QLsprM services are "Non-Design" All charges and incremenls Shall be the same as the comparable charges and
incremeflts provided in Owest Retail Tariffs, Catalogs. or Price Lists and are subject to change based on changes in those underlying Owest Retail Tariffs, Catalogs. or
Price Lists. In the event a rate changes, notification will be provided via the standard notification process

6 Where the service has been deemed to be a Telecommunications Service, the Discount will be provided pursuant to CLEC's ICA Where the service is not a
Telecommunications Service,lhe discount will be 18%

Qwes! Local Sor"ices PI81:!0rm™ Agreement QLSpTM Rate Shee:.\/1.2.3 04. 1i .08 15
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109.8.1 QLSPT" Residential alld Business Per MOU 0,0006513
109.8.2 QLSPT" Ceilirex ISDN SRI PAL and PBX Analo Trullks Perlilleltrunk UGUST 0,21

109.11 Local Swltchin Purchased As Part of QLSPTM
109.11.1 Ports Basic Plan

109.11,1.1 Analo Port
109.11.1.2 Residential end user credit
109.11.1,3 Effective QlSpTM Residenlial Analo Port
109.11.1.4 Di ital Port Su orM BRIISDN
109,11.1,5 P8XDIDPort

lAWUR
10.08
$3.36
$6.72
16.32
991

109.11.2

109.11.3

109.11A

109.11.5

109.11.6

109.11.7

109.11.8

Ports If 60% YOY Volume Retention Plan Re uirements Are Met
109,1121 Allalo Port
109,11.2.2 Analo Port Residential elld user credit
109,11.2,3 Effective QLSpTM Residential Analo Port
109,11,2.4 DI italPort Su artin BRIISDN
109,11,2.5 PBXDiDPort

Ports If 90% YOY Volume Retention Plan Re ulrements Are Met
109,11,3,1 Analo Porl
109.11.3,2 Anaio Porl Residential end user credit
109,11.3.3 Effective Olspm ReSidential Anaio Port
109.11,3.4 Oi italPort Su ortin BRIISDN
109.11,3.5 PBX DID Port

Ports If 110% YOYVo!ume Growth Plan Re uirements Are Met
109,11.4.1 Analo Port
109.11.4.2 Anaio Port Residential end user credit
109.11.4,3 Effective QlSP'''' Residential Analo Port
109.11,4,4 Oi ital Port Su artin SRI ISDN
109.11.4,5 PBXDIDPor1

Ports If 120% YOY Volume Growth Plan Re uirements Are Met
109,11.5,1 Analo Port
109,11.5.2 Analo Port Residential elld user credit
109,11,5,3 Effective QlSP""' Residential Analo Port
109,11,5.4 Oi ital Port Su ortin BRIISDN
109,11.5.5 PBX DID Port

Ports !f 135% YOY Volume Growth Plan Re uirements Are Met
109.11.6,1 Analo Port
109,11,6,2 Analo Porl Residential end user credit
109,11,6,3 Effeclive QlSpTM Residential Analo Port
109,11.6,4 Di ital Port Su ortin BRIISDN
109.11.6,5 PBX DID Port

Local Switch Usa e
10911.7,1 OPP'" Residential and Business Per MOU
109117.2 OppYM Centrex ISDN SRI PAL and PBX Analo Trunks Per LlnelTrunk

Switch Features

lAWUR

lAWUR

lAWUR

LAWUR

LAWUR

UGUFM

9,58
$2,92
$6,65

$16,32
$9,91

$9.07
$2.49

6,59
,16,32

$8.91

$8.06
$1.61
$6.45
16.32
$9.91

$7,06
$0,74
$6,32

$16,32
$9,91

$6.55
$0.37
$6,18

$16,32
$8,91

$0.00
$0.00

$0.00 $0.00 2

109.11.11 Owest Corporation (OC) IntraLATA Toll, LPIC 5123

109.11.10 Subsequent Order Charge/Feature Change Charge

109.20 Miscellaneous Char es
109.20.1 Non-Desi n

109,20,1.1 Trouble Isolation Char e TIC

109.11.9

109.20.2

Other
109.11,9.1 Custom Number

109,11,9.2 PBX DID Com lex Translation Di its Oul ulsed
109,11.9,3 PBX DID Com iexTranslationsSi nalin Chan e
109,11,9.4 PBX DID Block Com romise
109,11,9.5 PBX DID Gmu of 20 Numbers
109,11,9.6 PBX DiD Re~erve 5e ueniial # Block
109,11,9.7 PBX DID Reserve Nonse uential Tele hone Number
109.11.9.8 PBX DID Nonse uential Tele hone Number

Dasi n
109,20,2.1 Maintenance of Service

109,20.2,1.1 Basic
109,20.2.1.1.1 First Increment
109.20.2,1.1.2 Each Additional Increment

109,20.2,1.2 Overtime
109,20.2,1.2.1 First Increment
109,20,2.1.2,2 Each Additional increment

109.20,2,1,3 Premium

See Appllcabie Qwest Ratail Tariff, 6
Catalog or Price list less Discount
(which wHi be provided pursuant to

terms and conditions in CLEC's
tCA)

11.44
26,69

4.94
1.50

$4.90
3.53
3.53

NHCUU,
$0.44 4

NHCVO

See Applicable Owest Retail Tariff. 6
Catalog or Price List less Discount
(which will be provided pursuant to

terms and condilions in CLEC's
ICA)

5

LTESX ..

MVWXX
MVW1X

MVWOX
MVW2X

Qwes! Leca! Services Platform™ Agreement QLSpTM Rate Sheet·Vi .2.3 04, 11.08 16
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109.20.3

109,20.2.1,3.1 First Increment
109,20,2.1,3,2 Each Additional increment

109.20.2,2 0 tional T8stln Additional labor
109,20,2,2,1 Basic. First and Each Additiollallncrement
109.20,2,2,2 Overtime. First and Each Addilional increment
109,20,2,2,3 Premium First and Each Additional Increment

109,20.2,3 Dis atch I.Addilkll1al Dis alch - No trouble found
109,20.2.4 Dis alch for Maintenance of Service - No Trouble Found

Desi nand Non-Desi n
109,20.3.1 Tri Char e - Premises Visit Char e
109,20,3.2 Premises Work Char e

109.20,3,2.1 Basic
109,20.3,2,1,1 Firsllncrement
109,20.3.2,1,2 Each Addilional incremenl

109,20,3.2-2 Overtime
109,20.3.2,2.1 Firsllncrement
109,20.3.2,2.2 Each Additional increment

109,20.3,2.3 Premium
109,20.3,2,3.1 Firsllncremenl
109,20.3,2,3.2 Each Additional Increment

109.20,3.3 Dale Chan e
109.20,3,4 Desi n Chan e

MVWPX
rvNW3X

OTNBX
OTNOX
OTNPX

VT6DC
VT6DM

No usoe

HRD11
HRDA1

HRD12
HRDA2

HRD1,~_ "
HRDA3

VT6De
H28

109.20,3,5 Ex edileCha e Perda advanced
109.20,3,6 Cancellation Cha e

109.23 QlSP"" InstallatIon and Conversion Nonrecurrln Char es NRCs

EODDB
No USOC ICB

109.23.1 Conversion Nonrecurrln Char es
109.23,1,1 QlSP'" Business Centrex PAL and PBX Analo non-OlD Trunks Residentlal

109.23.1.1,1 First Line Mechanized
109.23.1.1,2 Each Additional Line Mechanized
109.23.1.1,3 First Line Manual
109.23,1.1.4 Each Additionai Line Manual

109.23.1,2 QLSP"" PBX 010 TrunkS

10923.1,3 QLSPTM ISDN BRi

URCCU $1.50
URCCY $0.50
URCCV $15.00
URCCZ 3.00

1.07

URCCU $1.13

109.23.2

109.23.3

109.23.4

Installation Nonrecurrin Char es
109,23,2.1 QLSpTM Business Centrex PAL and PBX Analo non-DiO TrunkS ReSidential

109,23.2,1,1 First Line Mechallized
109.23,2,1,2 Each Additional Lille Mechanized
109.23,2,1,3 First Line Manual
109,23,2,1.4 Each Additional Lille Manual

109.23.2.2 QLSpTM Anato DID PBX Trunks

109,23,2.3 QlSP"" ISDN·BRI

Qwest AIN Features

Qwest Voice Messaging Services

NHCRA
NHCRC
NHCR8
NHCRD

$50,00
$18,00

75,00
20,00

$181,92

$248,92

See Appiicabie Owes! Relail Tariff, 6
Cataiog or Price Lis! less Discount
{which will be provided pursuant to

terms and conditions in CLEC's
ICA)

See Applicable Owes! Retail Tariff, 6
Catalog or Price List less Discount
{which will be provided pursuanl to

lenns and conditions ill CLEe's
ICA).

112 o erational Su ort S siems
112.1 Develoments and Enhancements er Local Service Re uest
112.2 On oin 0 erations erLocalServiceRe LJesl
112.3 Daily Usage Records File, per Record

All charges and increments equal _
the comparable charges and

increments provided in the Owest ­
Wholesale PCAT.

Universal Service Order Codes (USOCs) have been provided in an effort to ease item description and USOC association with charges. In the evenl USOCs are inaccurate
or are revised, Owest reserves the rigl1t 10 correctlhe Rate Sheet. In Ihe evenl of any significanl change(s). notification will be provided via the standard nolitication

See Appiicable Owest Retail Tariff. Catalog or Price List for all charges and increments

QlSpTM Business and Residential services utilize the same Class of Service and line Universal Service Order codes (USOCs), OLSPTM Residential services will be billed
at the Analog Port rate and oniy those lines that specifically quaiify for and are identified as serving a residential end-user customer by tl,e presence of the lAWUR usoe
will receive the Residential end user credit.

2 OlsprM service includes nondiscriminatory access to all vertical swilch features thaI are loaded in Qwesl's End Office Switch, See Ihe PCAT for all compatible and
available vertical switch features, Only vertical switch features with Non-Recurring, Recurring, or Per Occurrence charges are listed. Non-Recurring charges are applicable
whenever a feature is added· whether on new instaliation, conversion. or change order activity. Those vertical swilch features noltisled have a rale of $0 for Monthly
Recurring, Non-Recurring, or Per Occurrence charges.

Reserved for future use.

4 The SubsequeF1t Order Charge is applicable on a per order basis when changes are requested to existing service, ir.cluding changing a telephone number, initiating or
removing Suspension or Service, denying or restoring service, adding, removing, or cllanging features, and other simiiar requests.

Owest L0C81 Ser:ices Platform,M Agreement QLSP"'< P..ale Sl1ee1-'/1.2,:;' 04.1 i ,OS
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5 QlSP"'" ISDN BRI and PBX are "Design". Remaining OlSP"'" services are "Non·Design". All charges and incremef1ts shall be tr,e same as the comparable charges and
increments provided in Owest Retail Tariffs, Catalogs, or Price Lists and are subject to change based on changes in Ihose underlying Owest Retail Tariffs, Catalogs, or
Price Lists. In the evenl a rate changes, notification will be provided via the standard notification process.

6 Where the service has been deemed to be a Telecommunications Service, the Discount will be provided pursuant to CLEC's ICA. Where the service is not a
Telecommunications Service,!he discount will be 18%.

Qw!<st Local Services Platform™ .l\.greement QLSpTM Rate SheeP/1,2,3 04, 11.08 18
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109.8.2 QLSP"'" Centrex ISDN BRI PAL and PBXAnalo Trunks Per line/trunk UGUST $0.35

109.11 Local Switchln Purchased As Part of QlSP""
109.11.1 Ports Basic Plan

109.11,1.1 Analo Port 6.45
109.11.1,2 Residential end user credit LAWUR $3.07 1
109.11.13 Effective QL5pTM ResidenJjal Analog Port $3.38 1
109.11.14 Di ltal Port Su ortln BRIISDN $22.14
109.11.1,5 PBX DID Port 9.48

109.11.2 Ports If 80% YOY Volume Retention Plan Re ulrements Are Met
109.11.2,1 Ar,alo Port $6,13
109,11.2.2 Ar,alo Port Residential end user credit LAWUR $2,78 1
109,11.2.3 Effective Ql$PTM Residential Analo Port $3.35 1
109.112.4 Di ital Port Su ortin BRIISDN 22.14
109.11.2.5 PBX DID Port $9.48

109.11.3 Ports If 90% YOY Volume Retention Plan Re uirements Are Met
109,11.3,1 Analo Port $5.81
109,11.3,2 Analo Port Residential end user credit LAWUR $2.49 1

109,11.3,3 Effective QLSP"'" Residential Analo Port $3,31 1
109,11.3.4 Di ital Port Su orlin BRIISDN $22,14
109,i1.3.5 PBX DID Port $9.48

109.11.4 Ports If 110% YOY Volume Grow1h Plan Re uirements Are Met
109,11.4,1 Analo Port $5.16
109,11.4.2 Analo Port Residential end user credit lAWUR $1.92 1
109,11.4.3 Effective QLSP'M Residential Ar,alo Port 53.24 1
109.11,4.4 Diaital Part Suo orlin SRI ISDN 22.14 '
109.11.4.5 PBX DID Port 9.48

109.11.5 Ports If 120% YOY Volume Grow1h Plan Re uirements Are Met
109.11,5.1 Analo Port $4.52
109.11,5,2 Analo Port Residential end user credit LAWUR $1.34 1

I 109.11,5,3 Effective QLSP'''' Residential Analo Port $3,18 i
109,11.5.4 D; ital Port Su Orlin BRIISDN $22,14
109,11.5.5 PBX DID Port $9.48

109.11.6 Paris If 135% YOY VOlume Growth Plan Re ulremenls Are Met
109.11.6.1 Analo Port $4,19
109,11.6.2 Analo Port Residential end user credit LAWUR $1,08 i
109,11.6.3 Effective QLSP"'" Residential Analo Port $3,11 i
109,11.6.4 Di ilal Port Su ortin BRIISDN $22.14
109,11.6.5 PBX DID Port $9.48

109.11.7 Local Switch Usa e
109.11,7,1 QLSP'M Residenlial and Business Per MOU $0,001574
109.11.7,2 QLSP'''' Centrex ISDN BRI PAL and PBX Analo Trunks Per Lineffrunk UGUFM $1,320

109.11.8 Switch Features 2
109.11,8,1 Account Codes - er s stem AZ8PS $81.45
109.11.8.2 Attendant Access Line - er slation line OZR 1,18
109.11.8,3 Audible Message Waiting MGN. $1,03

MWW
109,11.8.4 Authorization Codas - 8rs"stcm AFYPS $243,60
109,11.8,5 Automatic Line ETVPB $0,35
109,11.8,6 Automatic Roule Selection - Common E " '" <em F5GPG $2137.36
109,11,8.7 Call Drop FlO ONLY $0.35

109,11,8,8 Call Exclusion - Automatic NXB $1,03
ISDN)

109,11,8.9 Call EXClusion - Manual NA FID $0,68
IDSN)

109,11,8.10 Call Forwarding Don't Answer I Call Forwarding Busy, Customer Pro9rammable, per Line FSW $1.03

109,11,8.11 Call Forwardin Bo, Line/Don'l Answer Pro rammable Svc Estabiishmert SEPFA $15.94
109,11.8,12 Cali Waitin Indication - ertimin state WUT $1,03
109,11.8.13 Centrex Common Equipment HYE, HYS $1,227,95

109,11,8.14 CLASS • Call Trace Per Occurrence NO USOC $1,55
109.11,8,15 CLASS Continuous Redial NSS $1,28
109.11,8,16 CLASS Last Call Return NSQ $1,29
109.11,8,17 CLASS· Priorit Callin NSK $1.23
109.11,8,18 CLASS - Selective Cail Forwardin NCE $1.28
109,11,8,19 CLASS - Selective Cail Re'ection NSY $1.23
109,11.8,20 CMS - Pack Controi Ca abilit PTGPS $494.55
10911.8,21 CMS ~ S stem Establishment -Iniliallnstallalion MB5XX $989.10
10911.8,22 CMS ~ S stem Estabiisllment· Subse uent installation CPVWO 494.55
109.11.823 Conference Cailin - Meat Me MJJPK 43.24
109.11.8.24 COllference Callill - Preset M09PK 43.24
109,11.8.25 Direct Station Seleclior, / Bus "m Field er Arran ement BUD $0.35
109,11.8.26 Directed Call Picku with Bar e-in 6MO 20.53
109,11.8.27 Direcled Call Picku without Bar e-in 690 $20.53
109,11.8,28 Distinctive Rin IDistinctive Call Waitin RNN $41,04
109,11.8.29 Ex ensive Route Warnin Tone- ers stem AQWPS $73,21
109,11.8.30 Facilit Restriction Levei - er s slem FRKPS $45,04
10911.831 Grou Intercom GCN $0,46
109,11.8.32 Hot Line - per line HlA. HLN $1,03

109,11.8,33 Huntin Multi osition Hunt Queuin MH5 39.28

Q'Nest local Services Platform™ Agreement OLSpT'" Rate 8116et-'j1.2,3 84,11.08 19



MOHPS $41.48
NHGPG $1,73
PTQPG 179,71
A9AEX, $0,68
P89
MBT 0.68
MFR 0.35
MV5 0,35
MHHPS 23.55
K7KPK $0.48
QT1PK $0.35
SEPSP, $180.49
SEPSR
CPK 0.35
ATBPS $128.09
A4T 0.55
ATB $0,52
BVB $OAO
MHM, $0.68
H6U NZT

109,11,8.49 TimeofDa Routin erline
109,11,8.50 Trurlk Verification from Desi nated Station
109,11,8,51 UCD in hunt group· per line

109,11.8.46 Station Cam ...Qn Service - er main station
109,11,8.47 TimeofDa ControlforAR5- ers stem
109.11,8.48 Time of Da NCOS U date

Qwest Local Services Platform™ (QLSpTM) Rate Page ~ Montana
January 1 2007 throuQh Term*

109.11,8.35 Huntin Multi osition with Music in Queue
109.11,8.36 ISDN Short Hunt

109,11,8.42 MusicOnHold- ers stem
109,11,8.43 Privac Release
109,11.8.44 Que Time
109,11.8.45 SMDR-P - Service Establishment Charge. Initial Installation

109,11,8,39 Make Bus Arran ements - er line
109,11.8.40 Messa e Center - er main station line
109,11.8.41 Messa eWaitin Visual

109.11,8.37 Lauds eakerPa in ertrurlk rou
109.11,8.38 Make Busy Arrarlgements - per group

109.11.9 Other Other
109.11,9.1 Custom Number See Applicabie Owest Retail

Tariff, Calalog or Price List iess
Discount (which will be provided
pursuant to terms and conditions

in CLEC's ICA).

109.11.9.2 PBX DID Com lex Translation Oi its Out uisedChan edSi nalin
109.11.9,3 PBX DiD Com lex Translations Si naiin Chan e
109.11,9.4 PBX DiD Block Com romise
109.11.9,5 PBX DID Reserve 5e uential Number Block
109,11,9,6 PBX DID Trunk Terminations

$14,62
$34,12
$25,75
$25,5
$24,0

109,11.9,7 PBX DID Reserve Nonse uenlial Tele hone Number
109,11.9,8 PBX DID Nonse uential Teie hone Number<;

$23.89
$35,94

109.11.10 Subse uentOrderChar e NHCUU $13.40 4

109.11.11 OWGst Corporation (OC) IntralATA Toll, LPIC 5123 See Applicable Owest Retail
Tariff, Cataiog or Price List less
Discount (which will be provided
pursuant to terms and conditions

in CLEe's ICA)

6

109.20 Miscellaneous Char es
109.20.1 Non-Desi n

109,20.1,1 Trouble Isolalion Olaf e TIC LTESX

5

Qwest Loe<>i Services Pla(fa,m™ Agree",e"t

109.20.2

109.20.3

Desl n
109,20.2.1 Maintenance of Service

109,20,2.1,1 Basic
109.20,2.1,1.1 First Increment
109.20,2.1,1,2 Each Additional Increment

109,20.2,1,2 Overtime
109,20.2,1.2,1 First Increment
109.20.2,1.2,2 Each Additional Increment

109,20.2,1,3 Premium
109,20,2,1,3.1 First Increment
109,20,2,1,3,2 Each Addilionallncrement

109,20,2,2 0 tionai Teslin Additional Labor
109,20,2.2,1 Basic First and Each Addilionallncremenl
109.20,2.2.2 Overtime First and Each Additional Increment
109.20,2.2,3 Premium First and Each Additional Increment

109,20,2,3 Dis atch Additional Dis atch· No trouble found
109.20.2.4 Dis atch for Maintenance of Service - No Trouble Found

Des! nand Non-Desl n
109.20.3,1 Tn Cha e-PremisesVisilChar e
109,20.3,2 Premises Work Char e

109.20,3,2,1 Basic
109,20,3,2,1,1 First increment
109.20,3.2,1.2 Each Additional Increment

109.20,3.2,2 Overtime
109,20.3.2,2.1 First Increment
109,203.2,22 Each Additlonallncremenl

109.20.3.2,3 Premium
109,20.3.2,3,1 Firstlncrem€nt
109.20.3.2.3.2 Each Additional Increment

109.20.3.3 Ne!vvo~ Premises Work Char e
109.20.3.3.1 B sic

F m
109,20,3.3,1,2 Each Additional Increment

109.20.3.3.2 Overtime
109,20,3.3.2,1 First Increment

OLSpTM Rate Sheet-V1.23 04.11.G8
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109.20,3,3.3 Premium
109.20,3.3,3,1 First Increment
109.20,3.3,3,2 Each Additional Increment

109.20,3.4 Date Chan e
109,20,3.5 Desi n Chan e
109.20,3.6 Ex Mite Cha e, Perdav advanced
10920,3.7 Cancellation Char e

109.23 QLSP"'" Installatlon and Conversion Nonrecurrin Char es NRCs

HRH13
HRHA3

VT6DC
H28
EODDB
No USOC 1GB

112 0 eralional Su ort S stems
112.1 Develoments and Enhancements er local Service Re uest
112.2 On oin aerations er local Service Re uest
112.3 Daily Usage Records File, per Record

109,23.1

109,23.2

109,23.3

109.23.4

Conversion Nonrecurrin Char es
109.23,1,1 QLSP"'" Business Centrex PAL and PBX Analo non.l)lO Trunks Residential

109.23,1.1,1 First line Mechanized
109.23,1,1.2 Each Additional Line Mechanized
109.23,1.1.3 First Line Manual
109.23,1.1.4 Each Additional Line Manual

109,23,1.2 QlSP"'" PSX DID Trunks
109.23,1,2.1 First Trunk
109.23,1.2.2 Each Additional

109.23,1.3 QLSP"'" ISDN SRI
109,23, 1.3, 1 First
109.23,1,3.2 Each Additional

InstallaUon Nonrecurrin Char es
109,23.2.1 QLSP'" Business Centrex PAL and PBX Analo non-DID Trunks Residential

109.23.2.1.1 First Line Mechanized
109.23.2.1.2 Each Addilional Line Mechanized
109.23.2.1,3 Firsl Line Manual
109.23.2.1,4 Each Additional line Manual

109,23.2.2 QLSpn.o Analo DID PBX Trunks

109,23,2.3 QlSP'" ISDN-BRI

Qwest AIN Features

Qwest Voice Messaging Services

URCCU $1,50
URCCY $0,50
URCCV $15,00
URCCZ $3,00

URCCD $30,16
$2,82

URCCU $32.04
$2,82

NHCRA $50.00
NHCRC $18,00
NHCRB 75,00
NHCRD 20.00

$165.61

$318.00

See Applicable Qwest Retail
Tariff, Catalog or Price Ust iess
Discount (Which will be provided
pursuant to terms and conditions

in ClEC's ICA)

See Applicable Owest Retail 6

Tariff, Catalog or Price list less
Discount (which will be provided
pursuanl to terms and condilions

in CLEC'sICA).

All Charges aM increments
equal the comparable charges
and increments provided in Ihe

- Qwest Wholesale PCAT

Universal Service Order Codes (USOCs) have been provided in an effort to ease item description and USOC association with charges. In the event USOCs are
inaccurate or are revised. Qwest reserves the right to correct the Rate Sheet. in the event of any signifi(',ant change(s), notification will be provided via the standard

See Applicable Qwest Retail Tariff. Catalog or Price list for all charges and incremenls

QLSP"~ 6usinass anu Rasiuenlial services utilize [;-\8 sarne Class of Service and line Universal Service Order codes {USOCs). QLSP"'" Residential services wiii be bilied
al the Analog Port rate and onty those lines that specifically qualify for and are identified as serving a residentiai end-user customer by the presence of the lAWUR
USOC will receive the Residential end user credit.

OlSP"" service includes nondiscriminatory access to all vertical switch features thai are loaded in Owes!'s End Office Switch, See the PCAT for all compatible and
available vertical switch features, Only vertical switch features with Non-Recurring, Recurring, or Per Occurrence charges are listed. Non-Recurring cl18rges are
applicable whenever a fealure is added - whell1er on new inslallation, conversion, or change order activily, Those verticai swilch features nollisted have a rate of $0 for
Monthly Recurring, Non-Recurring, or Per Occurrence charges,

Reserved for future use

Tile Subsequent Order Charge is appiicable on a per order basis when changes are requested to existing service, inclUding changing a (elepllone number, initiating or
removing Suspension or Service, denying or restoring service, adding, removing, or cllanging features, and other similar requests

OLSPTM ISDN BRt and PBX are "Oesign" Remaining OlSpTM services are "Non~Design". All charges and increments shali be the same as the comparabie charges and
increments provided in Qwest Retail Tariffs. Catalogs, or Price lists and are subject to change based on changes in those underlying Owest Retail Tariffs, Calaiogs, or
Price Lists. In the event a rale changes, notification will be provided via the standard notification process

Where the service has been deemed to be a Telecommunications Service, the Discount will be provided pursuant 10 CLEC's ICA. Where the service is not a
Telecommunications Service, the discount wiil be 18%.
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109.8 Shared TransDort Purchased As Part of QLSP""
109.8.1 QLSP'M Residential and Business Per MOU
109.8.2 QLSP'M Centrex iSDN BRI PAL and PBX Aflalo Trunks Perlifleltruflk

109.11 Local Swltchln Purchased As Part of QLSP""
109.11.1 Paris Basic Plan

109,11.1,1 Analo Port
109,11.1,2 Residential end user credit
109,11,13 Effective QlSP'M Residential AnaloG Port
109,11.1 ,4 Di Ital Port 5u orlin BRIISDN
109,11.1 ,5 PBX DID Port

109.11.8.10 Call FOrNarding Don't Answer I Call FOrNarding Busy. Customer Programmable, per line

Ports If 11 0% YOY Volume Growth Plan Re ulrements Are Met
109,11.4.1 Analo POrl

2

~243,60

0,35
2137,36

$81.45
1,18

$1,03

$0.35
$1.03
$0.68

$0,35
$20,53
$20,53
$41,04
$73.21
$45.04

0.46
$1.03

$39.28
$39.28
$41,48

$1.73
$179,71

$15,94
1,03

$1227,95
$1.55
$1.28
$1.29
$1.23
$1.28
$1.23

$494.55
$989,10
$494.55

$43,24
$43,24

$00011100
UGUST $0.35

$7,23
lAWUR $4,96

$2,27
$24,30

$5,69

$6,87
lAWUR $4,62

2.25
$24.30

5.69

$651
LAWUR $4.28

$2,22
$24,30

$5,69

$5,78
lAWUR $3,60

$2,18
24,30
5,69

$5,06
LAWUR $2,93

$2,13
$24,30

$5,69

$4.70
lAWUR $2,61

$2,09
24,30
$5,69

0.001475
UGUFM $1,24

AZ8PS
oZR
MGN,
MWW
AFYPS
ETVPB
F5GPG
NA-FIO
NXB ISDN
NA·FID
IDSNl

FSW

SEPFA
WUT
HYE, HYS
NO USOC
NSS
NSO
N3K
NCE
NSY
PTGPS
MB5XX
CPVWO
MJJPK
M09PK
BUD
6MD
690
RNN
AQWPS
FRKPS
GCN
HLA,HLN
MH5
MHW
MOHPS
NHGPG
PTQPGer trunk rou

Cal! Forwardin . Bus line/Don't Answer Pro rammable Svc Establishment
Cail Waltin Indication - er limin state
Centrex Common E ui ment
CLASS - Call Trace Per Occurrence
CLASS - Continuous Redial
CLASS - Last Call Return
CLASS - Priorit Callin
CLASS· Selective Call FOrINardin
CLASS· Selective Call Reectlon
CMS • Pack Control Ca abilil
CMS - S stem Establishment • Initial Installation
CMS·5 stem Establishment· Subse uenllnslallation
Conference Caliin • Meet Me
Conference Cailin • Preset
Direct Station Selection I Bus lam Field er Arran ement
Directed Call Plcku with Bar e-in
Directed Call Pieku without Sar e-in
Distinctive Rin IOistinctive Call Waitln
Ex ensive Route Warliin Tone~ er s stem
Faeili! Restriction level· er s stem
Grou Intercom
Hoi Line er line
Hunhn : Multi osition Hunt Queuin
Huntin : Multi osition with Announcement in Queue
Huntin : Multi osition wltll Music in Queue
ISDN Short Hunt
Lauds eaker Pa in

109,11,8,4 Aulhoriza(ion Codes - er s siem
109,11,8.5 Automatic Line
109,11.8.6 Automatic Route Selection - Common E UI er s stem

109,11.4.2 Analo Porl Residential end user credit
109,11.4.3 Effective OLSP"'" Residential Analo POrl
109.11.4.4 Oi italPort Su ortin BRIISON
109.11.4.5 PBX DID Port

Ports If 60% YOY Volume Retention Plan Re uirements Are Met
109,11.2,1 Analo Port
109,11.2,2 Analo Port Residential end user credit
109.11.2.3 Effective QlSP'" Residentiat Analo Port
109.11.2.4 Oi ital Port SI.! ortin BRIISDN
109.11.2,5 PBX DID Port

Ports If120% YOY VOlume Growth Plan Re ulrements Are Met
109.11.5.1 Analo Port
109,11.5.2 Ar1alo Port Residential end user credit
109.11.5.3 Effective QLspm Residential Analo Port
109,11.5.4 Di ItalPort Su ortln BRilSDN
109,11.5,5 PBX DID Port

Switch Features
109,11.8,1 Account Codes - er s stem
109,11.8,2 AlleMant Access Line - er station line
109,11.8.3 Audible Message Wailing

Porls If 90% YOY Volume Retention Plan Re ulremenls Are Met
109,11.3,1 Analo Port
109,11.3.2 Analo Pori Residential end user credit
109,11,3,3 Effective QLspm Residential Analo Port
109,11.3,4 Oi ital Port 5u arlin BRIISON
109,11,3.5 PBX DID Port

109,11,8.7 CaliOro
109,11,8.8 Call Exclusion· Automatic
109,11,8.9 CallExcluslon-Manual

Ports If 135% YOY Volume Growth Plan Re uirements Are Met
109,11,6.1 Analo Port
109,11.6.2 Analo Port Residential end user credit
109.11.6.3 Effective QLSP"" Residential Analo POrl
109.11.6.4 Di ilalPort Su ortin BRIISDN
109.11.6.5 PBXOiDPort

109,11,8.25
109,11,8.26
109.11,8.27
109,11.8,28
109.11.8,29
109.11.8,30
109.11.8,31
109.11.8,32
109.11.8,33
109.11.8,34
109.11.8,35
109.11.8,36
109.11.8,37

Local Switch Usa e
109,11,7,1 QlSP"'" Resideillial and Business Per MOU
109.11,7,2 QLSP"M Centrex ISONBRI PAL and PBX Ana!o TIlJllks PerlineiTrunk

109.11.8.11
109.11.8.12
109.11.8.13
109.11.8.14
109.11.8.15
109.11.8.16
109.11.8.17
109.11.8.18
109.11,8.19
109,11,8.20
109,11,8.21
109,11,8.22
109,11,8.23
109,11,8.24

109,11,3

109,11.4

109.11.2

109.11.5

109.11.6

109.11.7

109.11.6

Owes! LOC<li Services PiOltform™ Agreement QLSpTM ROllG Sheet-Vl,2,3 04.11.08 22
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109.11.8.39 Make Bus Arran ements - er line
109.11.8,40 Messa e Cellter, er main station line
109.11.8.41 Messa e Wallin Visual

MB1
MFR
MV5

$0,68
$0,35

0,35
109.11.8,42 Music On Hold" ers stem
109,11.8,43 Privac Release
109.11.8.44 Que Time
109.11.8,45 SMDR-P ,. Service Establishment Charge, Initial insta!lation

109.11.8.46 Station Cam ·On Service - er main station
109.11.847 Time of DOl ControlforARS- ers stem
109.11.8.48 Time of DOl NCOSU date

MHHPS
K7KPK
QT1PK
SEPSP,
SEPSR
CPK
ATBPS
MT

$2355
5048
$0,35

$180.49

$0,35
$128.Q9

$0,55
109.11.8.49 TimeofDa Roulin erline
109.11.8,50 TflJnk Verification from Desi nated Station
109.11.8.51 UCD in hunt group - per line

ATB
BVS
MHM, H6U,
NZT

$0,52
$0.40
$0.68

109.11.9 Other
109,11.9,1 Custom Number See Applicable Qwest Retail

Tariff, Catalog Of Price List less
Discount (which will be proVided
pursuant to terms and conditions

in CLEC's ICA).

6

109.11.9.2 PBX DID Com lex Translations 01 its Out ulsed Chan e Si nalln
109,11.9,3 PBX DID Com lex Translations 51 nalln Chan e
109,11,9,4 PBX DID Block Com romise
109,11.9,5 PBX DID Grou of 20 Numbers
109.11.9,6 PBX DID Reserve Se uential # Block

14.96
34.90
26.34
35,04
26.18

109,11,9,7 PBX DiD Reserve Non Se uerllial TN
109,11,9,8 PBX DiD NonSe uential TN

24.44
36.77

109.11.10 Si.lbse mm~OrderChat e NHCUU 14.13 4

109.11.11 Qwest Corporation (Qe) IntralATA ToU, LPIC 5123 See Applicable Owest Retail
Tariff. Catalog or Price list less
Discount (which will be provided
pursuant 10 terms and conditions

in CLEC's ICA)

109.20 Miscellaneous Char es
109.20.1 Non-Desi n

109.20.1.1 Trouble Isolation Char e TtC LTESX

10920.2.3 Dis alch Additional Dis atch - No trouble found
109.20.2.4 Dis atch for Maintenance of Service· No Trouble Found

109.20,3,2.2 Overtime
109.20,3.2.2,1 First increment
109.20,3,2.2.2 Eacn Additional Increment

109.20.3.2.3 Premium
109.20.3.2.3,1 First !ncrem
iD9.20.3

109.20.2.12 Overtime
10920.2.12.1 First Increment
109.20.2.1.2.2 S'Oach Additional Increment

....

....

....

......

....

..

....

....

....

............

....
23

MVW>O<
MVW1X

MVWOX
MVW2X

VT6DC
VT6DM

iv'iVWPX
MVW3X

OTNBX
OTNOX
OTNPX

HRR11
HRRA1
HRR12
HRRA2
HRR13
HRRA3

HRD12
HRDA2

No USOC

HRD11
HRDA1

VT6DC
H28

QLSp™ Rate Sheet-V1,2.3 04, 11.08

W
Basic irsllncrement
Sa Ie aen A d'tio allncrement

m Fir I r
Overtime Each Additional Increment
Premium First increment
Premium Each Additional Increment

, ,
109.20.3.2.4.1
10 0,3. 4,2

3 4
109.20.3.2.4.4
109.20.3.2.4,5
109.20,3.2.4,6

1092022 0 tional Testin Additional Labor
109.202.2.1 BaSic First and Each Additionat Increment
109.202.2.2 Overtime First and Each Additional Increment
109.20.2.2,3 Premium First and Each Additional Increment

109.20,2.1.3 Premium
109.20.2.1,3,1 First increment
109,20,2,1.3.2 Each Additional Increment

Desi n
109,20,2. t Maintenance of Service

109.202,1.1 Basic
109.20.2.1.1.1 Firsllncrement
109202.1,1.2 Each Addilionallncrement

109.20.3,3 Dale Chan e
109.20.3.4 Desi n Chan e

Desi nand Non·Desl n
109.20.3,1 Trl Char e - Premises VlsllChar e
109.20.3,2 Premises Work Char e

109.20,3.2,1 Basic
109,20,3.2,1,1 First Increment
109,20,3.2,1,2 Eacll Additional Increment

109.20.2

109.20.3

Owes! Local Ser.ices Platform™ Agreement
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109.23 OLSP"" Installation and Conversion Nonrecurrin Char as NRCs

109.23.1

109.23.2

109.23.3

Conversion Nonrecurrin Char es
109.231.1 OL$P"" Business Centrex PAL and PBX Analo non-DID Trunks Residential

109.23,1,1.1 First Line Mechanized
109.23,1.1.2 Each Additional Line MeChanized
109.23.1.1.3 First Line Manuai
109.23,1.1.4 Each Additional Line Manual

10923.1.2 OLSP"" PBX DID Trunks
109.23,1,2,1 FirstTrunk
109.23,1.2.2 Each Additional

109.23.1.3 OLSP"" ISDN BRI
109.23.1.3,1 First
109.23.1.32 Each Additional

Installation Nonrecurrin Char es
109,232 i QLSP"" Business Centrex PAL and PBX Analo non-DID TrunkS Residnntial

109.23.2,1,1 First line Mechanized
109.23,2,1.2 Each Additional Line 'MeChanized
109.23,2,1.3 First Line Manual1
109.23,2.1.4 Each Additional Une 'Manual

109,2322 QLSP"" Analo 010 PBX TrunkS

109,23,2.3 QLSP'"" ISON-BRI

Qwest AIN Features

URCCU
URCCY
URCCV
URCCZ

URCCD

URCCU

NHCRA
NHCRC
NHCRB
NHCRD

27.82
$3.28

$50.00
18.00

$75.00
20.00

186.57

325.30

See Applicable Owes! Retail
Tariff, Calalog or Price Listless
Discount (Wllich will be provided
pursuant to lerms and conditions

in CLEC's ICA).

109.23.4 Owes! Voice Messaging Services See Applicable Owes! Retail
Tariff, Catalog or Price List less
Discount (which will be provided
pursuant to terms and conditions

in CLEC'sICA).

6

112 o eratlonat Su ort S stems
112.1 Develomenls and Enhancements er local Service Re uest
112.2 On Din 0 erations er Local Service Re uest
112.3 Daily Usage Records File, per Record

All charges and increments equal
the comparable charges and

increments provided in the Owesl
Wholesale PCAT

Universal Service Order Codes (USOCs) have been provided in an effort to ease item description and USOC association with charges, In the evenl USOCs are
inaccurate or are revised, Owest reserves the right 10 correct the Rate SheeL In the event of any significant cllange(s), nOlification will be provided via the standard

See Applicable Owest Retail Tariff, Catalog or Price list for all charges and increments

QlSP'" Business and Residential services utilize the same Class of Service and line Universal Service Order codes (USOCs). OLSP'M Residential services will be billed
ai the Anaiog Pori raie and only ihose lines thai specificaiiy quaiify fm and are identified as serving a residential end-user cusiomer by the presence of ihe LA\i\lUR
USOC will receive the Residential end user credit.

2 OlSP'" service includes nondiscriminatory access to all vertical switch features that are loaded in Qwest's End Office Switch. See the PCAT for ail compatible and
available vertical switch features, Only vertical switch features with Non-Recurring, Recurring, or Per Occurrence charges are listed, Non-Recurring charges are
applicable whenever a feature is added - whether on new installation, conversion, or change order activity, Those vertical swilch features not listed have a rate of $0 for
Monthly Recurring, Non·Recurring, or Per Occurrence charges

3 Reserved for fu1ure use

" The Subsequent Order Charge is applicable on a per order basis when changes are requested to existing service, including changing a lelephone number, initiating or
removing Suspension or Service, denying or restoring service, adding, removir.g, or changing features, and other similar requests

QLspm ISDN BRI and PBX are "Design", Remaining OLSPTM services are "Non-Design" All charges and increments shall be the same as the comparable charges and
illcremellts prOVided in Owest Retail Tariffs, Catalogs, or Price lists and are subject to change based on changes in those underlying Qwest Retail Tariffs, Catalogs, or
Price lists, In the evenl a rate changes, notification will be provided via the standard notification process

Where the service has been deemed to be a Telecommunications Service, the Discount will be provided pursuant to CLEC's leA. Where the service is not a
Telecommunications Service, the discount will be 18%

QlSpTM R8(0 SI100(,/1,2,3 04,11 ,as "
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109.2 loops Purchased As Part ofQlSP'" In the following nine Omaha Nebraska Wire Centers: Omaha Douglas, Omaha
!:ard Strss!, Omatla 90th Strset, Omaha Fert Straet, Omaha Fowler Street, Omaha 0 Straat, Omaha 78th Street,
Omaha 135th Street, and Omaha 156th Street.

109.6 Shared Trans ort Purchased As Part of QLSP'"
109.6.1 QLSP,M Residential Business and PAL Per MOU
109.8.2 QLSP'" Centrex ISDN BRI and PBX Anala Trunks Per line/trunk

109.11 local Switchin Purchased As Pari of QlSP""
109.11.1 Ports Basic Plan

109,11-1,1 Analo Port
109,11,1.2 Residential end user credit
109,11,1,3 Effective QLSP'" Residential Analo Port
109,11,1,4 Di ilalPort Suo arlin BRIISDN
109,11.1,5 PBXDIDPort

109.2.1

109.2.2

109.2.3

109.11.2

109.11.3

2-Wire Voice Grade Loa s Purchased As Part ofQLSP'M

Basic Rate ISDN Loa Purchased As Part of QLSP""

4-Wire Voice Grade Loa s Purchased As Part of QlSP'"

Ports If 80% yay Volume Retention Plan Re uirements Are Met
109,11,2.1 Ana!o Port
109,11,2.2 Analo Port Residential end user credit
109,11,2.3 Effective QLSP'" Residential Analo Port
109.11,2.4 Di ital Port Su arlin BRI ISDN
109,11,2.5 PBX DID Port

Ports If 90% yay Volume Retention Plan Re ulrements Are Met
109,11,3.1 Malo Port
109.11,3.2 Analo Port Residential end user credit
109.11.3,3 Effective QLSP'" Residential Analo Port
109.11.3.4 Di ital Port Su ortin BRIISDN
109.11,3.5 PBXDIDPort

$12,14

$12.14

$23,83

SO,0011100
UGUST $0,35

$9.43
LAWUR $5,16 ,

$4,27 ,
$15,54

$9,96

$896
LAWUR 4.73

423
15.54====+==+== 996

~430
418

$15,54
$9,96

109.11.4

109.11.5

109.11.6

109.11.7

109.11.8

Porls.lf110% yay Volume Growth Plan Re uirements Are Met
109,11.4.1 Anala Port
109,11.4,2 Analo Port Residenlial end user credit
109.11,4.3 Effective QLSP'M Residential Analo Port
109.11.4.4 Di ital Port Su ortin BRIISON
109.11.4,5 PBX DID PorI

Ports If 120% YOY Volume Growth Plan Re uirements Are Mel
109,11,5,1 Analo Port
109.11.5.2 Analo Port Residentia! end user credit
109,11.5,3 Effective QLSP,M Residential Analo Port
109,11.54 Oi italPort Su ortin BRIISDN
109.11.5.5 PBXD\D Port

Ports If 135% YOY Volume Growth Plal1 Re uiremel1ts Are Met
109.11.6,1 Allalo Port
109.11.6,2 Analo Port Residential end user credit
109,11.6,3 Effective QLSP"" Residential Analo Port
109,11.6.4 Di ital Port Su ortin BRIISDN
109,11.6,5 PBX 010 Port

Local Switch Usa e
109.11.7.1 QlSP,M Residential. Business and PAL Per MOU
109.11.7,2 QlSP'" Centrex ISDN SRI aM PBX Analo Trunks Per LinelTrunk

Switch Features
109.11.8,1 Account Codes, erS stem
i08, i i .&.2 Ailendanl Access Line, er Station Line
109,11.8.3 Audible Message Waiting

109,11,8.4 AUlhorization Codes, er S stem
109.11,8,5 AutomaticUne
109,11.8,6 Automalic Route Selection-Common Eoui ment erS stem
109.11.8,7 Call Oro
109,11.8,8

Call Exclusion· Automatic
109,11.8,9

Call Exclusion - Manual
109,11.810 Call For.vardin : Bus Line -Incomin ani
109,11.8,11 Call For.vardin : Bus Line I Don't Answer Pro rammab\e Service Establishment
109,11.8,12 Call For.vardin . Don't Answer -Incomln Onl
109.11.8.13 Call For.vardin . Don'tAnswerl Call FOr1Nardin Bus Customer Pro rammable er Line
109.11.8.14 Call Waitirl Indication, erTimin State
109,11.8,15 Centrex Common EqUipment

109,11,8.16 CLASS-CailTrace, Per Occurrence

109,11.8,17 CMS - Packet COrllrol Ca abilit er S slem
109,11.8,18 CMS - Stem Establishment· !niliallnstal!atlon
109,11.8,19 eMS - S stem Establishment· Subse uent Installation
109,11.8.20 Conference Caliln - Meet Me
109,11.8.21 Conference Caliln • Preset
109,11.8.22 Direct Slation Selection I Bus Lam Field, er Arran ement
109,11.823 Directed Call Picku with Bar e-in
109,11.8,24 Directed Call Picku without Bar e-in
109,11.8.25 Distinctive Rin. ! Distinctive Call Wallin

LAWUR

lAWUR

LAWUR

UGUFM

AZ8PS
DZR
MGN,
MWW
AFYPS
ETVPB
F5GPG
NA-FID
NXB
ISDN

NA-FID
10SN

69B1X
SEPFA
69A
FSW
WUT
HYE.HYS

NO USOC

PTGPS
MB5XX
CPVWO
MJJPK
M09PK
BUD
6MO
690
RNN

$7.54
$3.44
$4.10

$15.54
59.96

$6,60
$2,59
$4,01

$15,54
$9,96

$6.13
$2,20

3,93
$15,54

$9,96

$0,00126
$1060

$7547
$i,09

$0.95

$225,72
$0,32

$1,980,44
$0,32

$0.95

$0.63

$35.77
$14,77
$35,77

$0,95
0,95

$1,137.79

$1.42

$458.24
$916.48
$458.24
$40.06
$40.06

$0.32
$19.02
$19,02
$38,03

Owest Local Services Platform'M Agreement OL$pTM Rate $1",eet-'J1.2,3 04.11,08 25



FRf<P$ 841,73
GCN $0.43
HLA,HLN

$0.95

MH5 $36.40
MHW $36.40
MOHPS $38.43
NHGPG $1.60
PTQPG $166,52
A9AEX,

$0.63
P88
MBl $0,63
MFR $0,32
MV5 $0,32
MHHPS $21.82
K7KPK $0.45
QT1PK $0.32
SR7CX $167.23
SEPSP, $314.53
SEPSR
CPK $0.32
AT6PS $118.69
A4T $0.51
ATB $0.49
BVS $0.37
MHM,

$0.63
H6U NZT

109.11.8.47 Time of Da Routin er Line
109,11.8.48 Trunk Verification from Desi nated Slation
109.11.8.49 UCD in Hunt Group, per Lina

Qwest Local Services Platform™ (QLSpTM) Rate Page· Nebraska

109,11,8.27 Faciiit Restriction Level, ~er S stem

109.11.8.44 Station Camo-Orl Service, er Main Slation
109.11.8.45 TimeofDa ControlforARS, erS stem
109.11.8.46 TimeofDa NCOSU date

109,11.8.40 Privac Release
109,11,8.41 Que Time
109,11.8.42 SMDR-P -Archived Dala
109.11,8.43 SMDR-P - Service Establishmer.t, Initial Insla!lation

109,11,8.33 ISDN Short Hunt
109,11.8.34 Louds eakerP" irl erTrurlkGrou
109,11,8.35

Make Busv Ammnemerlls, ner Groun
10911.8.36 Make Bus Arrarl emerlts, er Line
109.11.8.37 Messa a Cerlter, er Mairl Stalion Line
109,11,8.38 Messa eWaitirl Visual
109,11.8,39 MusiC On Hold. er S stem

109,11,8.30 Huntin . Multi osition Hunt Queuirl
109, i 1,8.31 Hunlirl : Multi osition with Arlrlouncemerlt irl Queue
109,11,8.32 Huntin Multi ositiOrl with Music irl Queue

109,11,8.28 Grou intercom
109,11.8.29 Hot line, per line

109.11.9 Other
109,11.9,1 Custom Number

109,11.9,2 PBX DID Com lex Trar.slations Di its OUI ulsed Chan e Si nalin
109,11.9,3 PBX DID COrii .lex Trarisliltions Si rialin Chan e
109,11.9.4 PBX DID Block Com romise
109,11.9,5 PBX DID Grou Of 20 Numbers
109,11.9,6 PBX DID Reserve Se uential # Block

See Applicable Qvlest Retail
Tariff, Calalog or Price Lisl less
Discount (which will be provided

pursuanl 10 tenns and
cOrlditions in CLEC's ICA\.

$13.55
$31.61
$23.86
$24.48
$23.71

6

109,11.9,7 PBX DID Reserve Nonse uenlial Tele hone Numbers
109.11.9,8 PBX DID Nonse uential Tele hone Numbers

$22.14
$26.09

109.11.10 Subse uentOrderChar e NHCUU $12.80

109.11.11 Qwesl Corporation (QC) InlraLATA Toll, LPIC 5123 See Applicable Qwest Retail
Tariff, Calalog or Price Listless
Discount (which will be provided

pursuant to terms and
conditions in CLEC's ICA)

6

109,20 Miscellaneous Char as
109.20.1 Non-Desl n

109,20.1,1 Trouble Isolation Char e TiC

Owest Local Services PI5tform™ Agreemi,m:

109.20.2

109.20.3

Des! !)

109,20,2.1 Maintenance of Service
109.20.2.1,1 Basic

109.20.2.1,1 First Increment
109.20.2.1,1 Each Additionallncremerlt

109.20,2.1.2 Overlime
109.20.2,1.2, First Increment
109.20.2.1.2, Each Addilionallncrement

t09,20.2,1,3 Premium
109,20,2.1,3. First Increment
109,20.2,1,3. Each Additional Irlcremenl

109.20.2.2 0 lional Testirl Additional Labor
109202.2.1 Basic Firsl and Each Additional Increment
109.20.2.2.2 Overtime First and Each Additionallncremerlt
109.20.2.2.3 Premium, Firsl and Each Additionallncremenl

109.20.2.3 Dis atch Additiorlal Dis atch - No trouble four.d
109.20.24 Dis alch for Maintenance of Service· No Trouble Found

Desi nand Non·Desi n
109.20.3,1 Tri Char e - Premises Visit Char e
109.20.3,2 Pl'8mises Work Char e

109.20.3.2,1 Basic
109,20.3.2,1 First Irlcrement
109.20.3.2,1 Each Additional Increment

109,20.3.2.2 Overtime
109,20.3.2,2 First Increment
109,20.3.2.2 Each Additional Increment

109,20.3.2.3 Premium
109.20.3,2.3 First Increment
109,20.3,2,3 Each Additional Increment

Ot-$r™ Rate $l1e6t-'/1.2.3 04.11.08

5

LTESX ..

MVWXX ..
MVW1X ..

MVWOX ..
MVW2X ..
MVWPX ..
MVW3X ..
OTNBX ..
OTNOX ..
OTNPX ..
VTGDC

..
VTGDM ..
No USOC ..
HRD11 ..
HRDAt ..
HRD12 ..
HRDA2 ..
HRD13 ..
HRDA3 ..

26
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6

$50.00
$18.00
$75.00
520,00

See Applicable Owest Retail
Tariff, Catalog or Price list less
Discount (which will be provided

pursuant to terms and
conditions in CLEC's iCA)

HRR11 ..
HRRA1 ..
HRR12 ..
HRRA2 ..
HRR13 ..
HRRA3 ..
VT6DC ..
H28 ..
EODDB ..
No USOC ICB

R $150
R Y

URCCV $15.00
URCCZ 3.00

URCCD $23.45
$2.95

URCCU $25.20
$2.95

NHCRA
NHCRC
NHCRB
NHCRD

109.20.3,2.4, Basic First Increment
109.20.3,2.4. Basic Each Additiortallrtcrement
109.20.3,2.4. Overlime First Increment
109.20.3,2.4.0verlime Each Additional Increment
109.20.3,2.4. Premium, First Increment
109,20.3,2.4. Premium Each Additional Increment

Installation NRCs
109.23.2.1 Ol.SPT>I Business Centrex PAl. and PBX Analo non·OID Trunks ReSidential

10923.2.1.1 First Line Mechallized
109232.12 Each Additional line MeChanized
109.23,2.1,3 first line Manual
i 09.232.1.4 Each Additiollailine Malluai

Owest AIN Features109.23.3

109.23.4 Owest Voice Messaging Services See Applicable Owest Relail
Tariff, Catalog or Price list less
Discount (which will be provided

pursuant to terms and
conditiolls in ClEC's iCA).

112 o eratlonal Su ort 5 stems
112.1 Develoments and Enhancements er Local Service Re uest
112.2 On oin a erettions er Local Service Re uest
112.3 Daily Usage Records File. per Record

All charges and increments r--­
equal the comparable charges f----­
and increments provided in the

Owest Wholesale PCAT

Universal Service Order Codes (USOCs) have been provided in an effort to ease item description and USOC association with charges, in the event USOCs are inaccurate
or are revised. Owes! reserves the right to correct the Rate Sheet. In tile event of any significant change(s). notification will be provided via the standard notification

See Applicable Owest Retail Tariff, Catalog or Price List for all charges and increments

QLspr", Business and Residerltial services utilize the same Class of Service and line Universal Service Order codes (USOCs). QLSP"'" Residential services will be billed
althe Anatog Port rate and only those lines Ihat specifically qualify for and are identified as serving a residential end-user customer by the presence of the lAWUR USOC
will receive the Residential end user credil

aLSP"'" service inCludes nondiscriminatory access to all verlical switch features that are loaded In Owes!'s El1d Office Switch. See [he PCAT for all compatible and
avaiiable vertical swilcll features. Only vertical switcll features with Non-Recurring, Recurril1g, or Per Occurrence charges are listed, Non·Recurring charges are applicable
whenever a feature is added + whether on new installation, conversion. or change order activity, Those vertical switch features not listed have a rate of $0 for Monthly
Recurring, Non-Recurring, or Per Occurrence charges

Reserved for future use

4 The Subsequel1t Order Charge is applicabie on a per order basis when changes are requested 10 existing service, including changing a teiephone number, initiating or
removing Suspension or Service, denying or restoring service, adding. removing. or changing features, and other similar requests.

5 OLSP'" ISDN BRI and PBX are "Design" Remaining QlSP"'" services are "Non-Design". Ali charges and increments shall be the same as the comparable charges and
increments provided in Qwest Retail Tariffs, Catalogs, or Price Lists and are subject to change based on changes In those underlying Owest Retail Tariffs, Catalogs. or
Price Lisls, In tile event a retle changes, notification will be provided via the slandard notification process

6 Where the service has been deemed to be a Telecommunications Service, the Discount will be provided pursuant to CLEC's ICA INhere the service is not a
Telecommunications Service. the discount wili be 18%
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109.6.1 Olspm Residential and Business PerMOU $0.0001252
109.8.2 OlSP'" Centrex ISDN SRI PAL and PBX Analo Trunks Per lineltrunk UGUST $0.04

109,11 local Switchln Purchased As Part of Qlspm
109.11.1 Ports Basic Plan

109.11.1.1 Analo Port ~$707109,11.1.2 Residentiat end user credit $178 1
109,11.1,3 Effective QLSP"'" Residentiat Analo Port $5,29 1
109,11.1.4 Di ital Port Su ortin BRIISDN $10,37
109.11.1,5 PBX DID Port $3.92

109.11.2 Ports If 60% YOY Volume Retention Plan Re uirements Are Met
109,11.2.1 Analo Port 6,72
108,11.2,2 Analo Port Residential end user credit LAWUR $1.48 1
109,11.2,3 Effective Ql$P"'" Residential Analo Port $5.24 1
109,11.2,4 Di ital Port Su ortin SRI ISDN $10,37
109,11.2,5 PBX DID Port $3,92

109.11.3 Ports If 90% YOY Volume Retention Plan Re uirements Are Met
109,11.3,1 Analo Port 6,36
109,11.3,2 Analo Port Residential end user credit LAWUR $1.18 1
109,11.3,3 Effective QLspm ReSidential Analo Port $5,18 1
109,11.3.4 Di ilal Port Su ortin SRi ISDN $10,37
109,11,3,5 PBX DID Port $3,92

109.11.4 Porls If 110% YOYVolume Growth Plan Re ulrements Are Mat
109,11.4,1 Analo Port $5,66
109,11.4.2 Analo Port Residential end user credit LAWUR $0,58 1
109,11.4.3 Effective QlSP"" Residential Analo Port $5,06 1
109,11.4.4 Di ital Port Su ortino SRI ISDN $10,37 .
109,11.4,5 PBX DID Port $3,92

109.11.5 Ports if 120% YOYVolume Growth Pian Re uirements Are Mel
109,11.5.1 Analo Port $4,95
109.11.5,2 Analo Port Residential end user credit LAWUR $0,02 1
109,11.5,3 E;ffective QLspn, Residential Analo Port $4,97 1
109,11.5.4 Oi ita! Port 'Su ortinG SRI is ON $10,37
109,11.5,5 PBX DID Port $3,92

109.11.6 Porls If135% YOYVolume Growth Plan Re uirements Are Met
109,11.6.1 Analo Port $4,60
109,11.6.2 Analo Port Residential end user credit LAWUR $0.27 1
109,11.6.3 Effective QLSP"" Residential Analo Port $4.87 1
109.11.6.4 Oi ital Port Su arlin BRIISDN $10.37
109.11.6.5 PBX DID Port $3.92

109.11.7 local Switch Usa ,
109,11.7.1 QL$Pru Residential and Business PerMOU $0.0011083
109,11.7,2 QLSPru Cenlrex ISDN SRI PAL and PBX Analo Trunks Per LineiTrunk UGUFM $0.93

109.11.8 Switch Features 2
109,11.8,1 Account Codes· rs stem AZ8PS $80,16

109,11.8,2 Attendant Access Una· er statkm line OZR $1,16

109,11,8,3 MGN, $1,01

Audible Messa e Waiti MWW
109.11.8.4 Aulhmization Codes ers"stem AFYPS $239.75

109.11.8,5 Automatic Line er station line ETVPB $0.34

109.11.8,6 Automatic Route Selection - Commorl Equip. per system F5GPG $2,103.53

109.11.8.7 Call Oro NA-FID $0.34

109.11.8,8 NXB $1.01
Call ExcllJsion AlJtomatic ISDNI

109.118.9 NA-FID $0,67

Call Exclusion" Manual ISDN I --
109.11,8,10 Call Forwarding: Busy line/Don·t Answer Prog Svc. Estab SEPFA ST5.ml

109.11,8.11 Cail Forwarding: Don't Answer 69H, $37.99
69HHG,
EVD,
EVDHG

109.11,8,12 Call Waitin indication - ertimin state WUT $1.01

" 109.11,8,13 HYE. HYS $1,208.51
CENTREX COMMON EQUIPMENT

109.118.14 CF Don't Ans./CF 8us Cust. Pro • Per Line FSW $1,01

109.11,8.15 CLASS - Cali Trace. Per Occurrence NO USOC $2.18

109.11,8,16 CMS Packet Control Ca abilit er S stem PTGPS $486,72

109.11,8,17 CMS S stem Establishment - initiallnslaHation M85XX $973,44

109.11,8,18 CMS - S stem Establishment - Subse uent Installation CPVWO $486,72

109.11,8.19 Conference Callin - Meel Me MJJPK 542,56

109.11,8.20 Conference Callin - Preset M09PK $42,56

109.11,8.21 Dir Sia SellBusv Lam Fld er arran ement BUD $0,34

109.11,8.22 Directed Call Picku With Bar e·in 6MO $20,20

109,11,8.23 Directed Call Picku without Bar e-in 69D $20,20

109.11,8.24 Distinctive Rin IDistinctive Call Wailin RNN $40,39

109.11,8.25 Ex ensive Route WarninTone- er s stem AQWPS $72.05

109.11,6.26 Facili Restriclion Level· er s stem FRKPS $44,32

109,11.8.27 Grou Intercom GCN $0.46

109.11.8.28 HLA, HLN $1.01
Hot Line - oer line

109,11,8.29 Huntin Muiti osit on Hunt Queuino MH5 $38.66
109,11.8.30 Huntin Muiti osit on willl Announcement in Queue MHW $38.66

109,11.8.31 Huntin Multi osit on with MusiC in Queue MOHP$ $40.82
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109.11,8,32 un! NHGPG
109.11,8,33 lauds eaker Paaina - oer trunk orou PTQPG·

109.11.9

109,11,8,34 Make Busy Arrangemenls - per group

109.11.8,35 Make8us Arra emenL~- rline
109.11.8,36 Messa eCenter. ermainstalionline
109.11.8,37 Mess e Waifi Visual
109.11.8,38 MusicOnHoid- ers tem
109,11.8,39 Privac Release
109.11.8.40 Quer Time
109.11.8.41 SMDR-P - Archived Dala
109.11.8.42 SMDR·P· Service Establishment Chg.. Initial installation

109.11,8,43 Station Camp·On Service - er main station
109.11,8.44 TimeofDa ConlrolforARS· ers stem
109,11.8.45 Time of Da NCOS U date
109,11.8.46 TimeofOa Roulin erline
109,11,8,47 Trunk Verification from Desi nafed Station
109,11,8.48 UCD in hunt group' per line

Other
109,11,9.1 Custom Number

109.11.9.2 PBX DID Com lexTranslalionDi its Out ulsedSi nalin Chn
10911,9.3 PBX DiD Com lex Translation Di its Si nalin Chn
10911,9.4 PBX DID Block Com romise
109,11,9.5 PBX DID Grou of 20 Numbers
109,11,9.6 PBX DID Reserve Se uential Number Block
109.11,9.7 PBX DID Reserve Nonse uential TNs
109,11.9.8 PBX DID Nonse uential TNs

A9AEX,
P89
MB1
MFR
MV5
MHHPS
K7KPK
QT1PK
SR7CX
SEP5P,
SEP5R
CPK
ATBPS
A4T
AT8
BVS
MHM,
H6U NZT

$0.67

$0,67
$0.34
$0.34

$23.18
$0.48
$0.34

$177.63
$339.94

$0.34
$126,06

$0.54
$0,52
$0,39
$0,67

See Applicable Owest Retail
Tariff. Catalog or Price Ust less
Discount (whid\ wiii be provided

pursuant to terms and
conditions in CLEC's ICA)

$14.39
$33.58
$25.34
533.71
$25.19
$23.51
$35.37

,

109.11.10 Subse uontOrderChar e

109.11.11 Qwest Corporation (OC) IntralATA Toll, LPIC 5123

109.20 Miscellaneous Char os
109.20.1 Non-Desi n

109,20,1.1 Trouble Isolation Char e TIC

NHCUU

LTESX

$12.75

See Applicable Owest Retail
Tariff, Catalog or Price list less
Discount (which will be provided

pursuant to terms and
conditions in CLEC's ICA).
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109.20.2

109.20.3

Desi n
109,20,2,1 Mainlenance of Service

109,20.2,1.1 Basic
109,20.2,1.1 Firsllncrement
109,20,2,1.1 Each Additional Increment

109,20.2,1,2 Overtime
109,20,2,1.2. First Increment
109,20.2,1.2. I"ach Addi!!onBl Increment

109.20.2,1.3 Premium
109.20.2,1,3, First Increment
109.20,2.1.3. Each Additional Increment

109.20.2.2 0 tional Tes!in Additional Labor
109,20.2.2.1 Basic First and Each Additional Increment
109,20,2.2,2 Overtime First and Each Additional Increment
109,20.2.2.3 Premium First and Each Additional Increment

109.20.2,3 Dis atch Additional Dis atch - No trouble found
109,20.2.4 Dis Btch lor Maintenance of Service - No Trouble Found

Desl nand Non-Desi n
109.20,3,1 Tri Char e· Premises Visit Char e
109.20,3.2 Premises Work Char e

109.20.3.2,1 Basic
109.20.3.2,1 First Increment
109,20.3.2,1 Each Additional Increment

109.20.3.2,2 Overtime
109.20.3.2,2. First Increment
109.20.3.2,2. Each Additionallncremenl

109.20.3.2,3 Premium
109,20,3.2,3, First Increment
109,20.3.2,3, Each Additional increment

109.20,3,3 Network Premises Work Char e
3

109.20.3.3,1 First Increment
109,20,3.3,1 Each Additional Increment

109,20,3,3,2 Overtime
109.20.3.3,2. First Increment
109,20,3.3,2. Each Additionallncremenl

MVWXX ..
MVW1X ..

MVWOX ..
MVI.N2X ..

MVWPX ..
MVW3X ..

OTNBX ..
OTNOX ..
OTNPX ..
VT6DC ..
VT6DM ..

NRTCY ..

HRD11 ..
HRDA1 ..

HRD12 ..
HRDA2 ..

HRD13 ..
HRDA3 ..

HRH11 ..
HRHA1 ..

HRH12 ..
HRHA2 ..

2>1



Qwest Local Services Platform™ (QLSpTM) Rate Page ~ New Mexico

109,20.3.3,3 Premium
109,20,3.3,3, First Increment HRH13

,.
109,20,3,3,3, Each Addilionallncremenl HRHA3

..
109.20.3,4 Date Chan e VT6DC "
109,20.3,5 Desi n Chan e H28 "
109,20.3,6 Ex edite Char e Per da advanced EODDB "
109,20.3,7 Cancellation Char e No USOC ICB ..

109.23 QLSP.... Installation and Conversion Nonrecurrin Char es NRCs

109.23.1 Conversion Nonrecurrln Char es
109,23,1,1 QLSP.... Business Centrex PAL and PBX Analo non-DiD Trunks Residential

109,23,1,1,1 First Line Mechanized URCCU 1.50
109.23,1,1.2 Each Additional Line Mechanized URCCY $0,50
109,23.1,1.3 First Line Manual URCCV 15,00
109,23.1,1.4 Each Additional Line (Manual URCCZ $3,00

109.23.1.2 QLSP'" PBX OlD Trunks
109,23.1.2.1 First Trunk URGCD $18,59
109.23.1.2.2 Each Additional $2,81

109,23.13 QLSP'" ISDN BRI
109.23,1,3,1 First URCCU $13.61
109.23,1,3.2 Each Additional $2.81

109.23.2 Installation Nonracurrln Char as
109,23.21 OLSP'" Business Centrex PAL and PBX Analo non-OlD Trunks Residential

109.23.2.1.1 First Line Mechanized NHCRA $50,00
109.23.2.1.2 Each Additional Line Mechanized NHCRC $18.00
109.23.2.1.3 First Line Manual NHCRB $75.00
109.23,2,1.4 Each Additional Line Manual NHCRD 20.0D

109,23.2,2 QLSP'" Analo DID PBX Trunks 177.43

109.23,2.3 QLSP'" ISDN-SRI 312.97

109,23.3 Owest AIN Features See Appiicable Owest Retail 6
Tariff, Catalog or Price List less
Discount (which will be provided

pursuant to terms and
conditions in CLEe's ICA}.

109.23.4 Owest Voice Messaging Services See Applicable Owest Retail 6
Tariff, Catalog or Price List less
Discount (which will be provided

pursuant to terms and
conditions in CLEC's ICA}.

112 0 eratlona! Su art S stems
112.1 Develo ment and Enhancements er Local ServIce Re uesl

112.1.1 ass Start U - Per Electronic Order All charges and increments -
112.1.2 ass Start Up - Per Manual Order equai the comparable charges

and increments provided in the
Qwest Wholesale PCAT

112.2 On o!n 0 eratlons er Local ServIce Re uest
112.2.1 IMA On oin Maintenance erOrder All charges and increments I--112.2.2 EDI OngOing Maintenance Expense, per Order equal the comparabie charges

and increments provided in the
Owest Wholesale PCAT

112.3 Daily Usage Records File, per Record All charges and Increments
equal the comparable charges
and incremenls provided in the

Owest 'Nholesale PCAT

Universal Service Order Codes (USOCs) have been provided In an effort to ease item description and USOC association with charges, In the event USOCs are inaccurate
or are revised, Owest reserves the rigllt to correct the Rate Sheet In the event of any signlticant change(s), notification will be provided via the standard notification

See Applicable Owest Retail Tariff. Catalog or Price List for all charges and increments

QLSP'" Business and Residential services utilize the same Class of Service and Hile Universal Service Order codes (USOCs), QLSP"" Residential services will be billed
at the Analog Port rate and only those lines that specifically qualify for and are identified as servillg a residential end-user customer by Ihe presence of the LAWUR USOG
wi!! receive the Residenlial end user credit.

QLSP"'" service includes nondiscriminatory access to all vertical switch features that are loaded in Qwesfs End Office Switch. See the PCAT for all compatible and
available vertical switch features, Only vertical switch features with Non-Recurring. Recurring. or Per Occurrence charges are listed. Non-Recurring charges are applicable
whenever a feature is added· Whether 011 new instailation. conversion, or change order activity, Those vertical switcr, features not listed !lave a rate of SO for Monthly
Recurring, Non-Recurring, or Per Occurrence charges.

3 Reserved for future use

4 The Subsequent Order Charge Is applicable on a per order basis when changes are requested to existing service, includillg changing a telephone number, initiating or
removing Suspension or Service. denying or restoring service, adding, removing, or changing features, and other similar requests

5 QLSP"'" ISDN BRI and PBX are "Design", Remaining QLsprM services are "Non-Design" All charges and increments shall be the same as the comparable charges and
increments provided in Qwest Retail Tariffs, Catalogs. or Price Lists and are SUbject (0 change based on changes in those underlying Owest Retail Tariffs. Catalogs, or
Price Lisls, In the evenl a rale changes, Ilotification will be provided via the standard notification process
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Telecommunications SeNiee, the discount will be 18%
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109.8 Shared TransDort Purchased As Part of QLSpTM
109.8,1 QLSP"" Residential Business and PAL Per MOU $0.0010400
109.8.2 QLSP"" Centrex ISDN BRI alld PBX Anaio Trunks Per line/trunk UGUST $033

109.11 Local Switchln Purchased As Part of QL$PTM
109.11.1 Ports BaSic Plan

109,11.1.1 Analo Port $5,32
109,11.1.2 Residential end user credil lAWUR $2,38 1
109,11.1,3 Effective Ql P"" Residential AnaloG Port $2,94 1
109.11.1.4 Di i(al Pori Su arlin BRIISDN $10.27
109,11.1.5 PBX 010 Port $6,84

109.11.2 Ports If 80% YOY Volume Retention Plan Re ulrements Are Met
109,11,2,1 AMlo Port $5,05
109,11.2.2 AMlo Port Residential end user credit lAWUR $2.14 1
109,11.2,3 Effective QLSPT>.1 Residential An;,:llo Port $2.91 1
109,11,2.4 01 ital Port Su ort!n BRIISDN $10.27
109.11,2,5 PBX DID Port $6,84

109.11.3 Ports If 90% YOY Volume Retention Plan Re ulrements Are Met
109,11.3,1 Analo Port $4.79
109,11.3,2 Analo Port Residential end user credit LAWUR $1.91 1
109,11,3,3 Effective QL pTM Residential Analoo Port $2.88 1
109,11.3.4 Di ilal POll Su ortin BRIISDN $10.27
109,11.3,5 PBX DiD Port $6.84

109.11.4 Paris If110% YOYVolume Growth Plan Re ulrements Are Met
109,11A.l Analo Port 54.26
109,11.4.2 Analo Port Residential end user credit lAWUR $1.43 1
109,11.4.3 Effective QLSP"" Residential Analo Port $2.82 1
109,11.4.4 Oi ital Port Su ortin BRi ISDN $10.27
109,11.4,5 PBX DID Port $6.84

109.11.5 Ports If 120% YOYVolume Growth Plan Re ulrements Are Met
109,11.5,1 Analo Port $372
109,11.5.2 Analo Port Residential elld user crodit LAWUR 0.96 1
109.11.5,3 Effective QLSpTM Residential Arialo Port 2,76 1
109.11.5.4 Di Iial Port Su ortin SRI iSDN 10.27
109,11.5,5 PBX DID Port 6.84

109.11.6 Ports If135% YOYVolumeGrowth Plan Re uirements Are Met
109,11,6,1 Analo Port $3.46
109.11.6.2 Analo Port Residential end user credit LAWUR 0.75 1
109,11,6,3 Effective QLSpTM Residential Anale Port $2.70 1
109,11,6.4 Di ilal Port Su ertin SRi ISDN $10.27
109,11,6,5 PBX DID Pert $6.84

109.11.7 Local Switch Usa ,
109.11.7,1 QLspm Residential Business and PAL Per MOU' $0,00133
109.11.7,2 QLSpTM Cerllrex ISDN SRI and PBX Analo Trunks Per LineiTrunk UGUFM 1,12

109.11.8 Switch Features 2
109,11,8,1 Account Codes er S stem AZ8PS S99.05
109,11,8,2 Attendant Access Line. er Station Line DZR $1.21
109,11,8,3 Audible MeSSage Waiting MGN, $1.05

MWW
'i09,il,8A Authorizaiion Codes er S stem AFYPS ~254.47

109.11,8.5 Automatic Line ETVPB 0.36
109,11.8.6 Automatic Route Selection - Common E ui ment er S stem F5GPG 2080.70
109.11.8.7 Call Dro NA-PID 0.44
109,11,8.8 Call Exclusion _Automatic NXB ISDN $1.05
109,11.8.9 Call Forwarding: Busy Line 69J,69JGH. $0.17

EVB

109,11.8,10 Call Forwarding: Busy Line - Don't Answer (Expanded) FVJ, $0,17
FVJHG

109,11.8.11 Call Forwarding: Busy Line - Don't Answer (Overflow) EV2, $0,17
EV2HG

109,11.8.12 Call Forwardin . Bus Line - Don't Answer Service Establishment SEPFA 21.07
109.11.8.13 Call Forwardin B" line - Incomin 001 69B1X 36,87
109,11.8.14 Call Forwarding Busy Line (Expanded) FBJ, $0,17

FSJHG
109,11.8.15 Call Forwardin . Bus line External EV8HG 0.17
10911.8.16 Call Forwarding: Busy Line (Over11ow) EVa, $0,17

EVOHG
109,11.8,17 Call Forwardin Bc, line Pro rammable Each Line ERB $0,17
109,11.8.18 Call Forwarding: Don't Answer EVD, $0,17

EVDHG,
69H,
69HHG

109,11.8,19 Cali FOlwa,ding: Don't Ailswer (Expanded) FDJ, SO,17
FDJHG

109,11.820 Cail Forwardin Don·tAnswer Pro rammable ERO $0,17
109,11.8,21 Call Forwardin Don't Answer - Incornin 001 69A $36,87
109,11.8.22 Call Forwardin Variable ESM $0,17
109,11,8,23 Call Hold Centrex 6APPK $0,17
109,11,824 Call Transfer E03 $0,17
10911,8.25 Call Waitin I Cancel Call Waitin ESX,6SY $0,17
109.11,8.26 Call Waitin Indication - erTimin State WUT $1,05
109.11,8,27 Centrex Common E ui ment HYE HYS 1 430,62
109.11,8,28 CLASS - Call Trace er Occurrence NO USOC $0,17
109.11,8.29 CLASS Callin Name & Number NNK $0,17
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10911.8.32 CLASS Continuous Redial NSS $0,17
10911.833 CLASS Last Call Retum NSO $0,17
109,11.8.34 CLASS Priori CaHin NSK $0,17
10911.8.35 CLASS Selective Call Forwardin NeE $0,17
109.11.8.36 CLASS Selective Call Re'ection NSY $0.17
109.11.8.37 CMS - Packet Conlrol Ca abilit er S stem PTGP$ 502.24
109.11,8.38 CMS - S stem Establishment - Initial Installation M65XX $1004.48
109.11,8.39 CMS - S stem Establishment - Subse uent Installation CPVWO $502,24
109.11,8.40 Conference CaHln - Meet Me MJJPK $46,50
109.11,8.41 Conference Callin - Preset M09PK $46,50
109,11,8.42 Conference Callin - Station Dial 6-wa GVT 49,57
109.11,8.43 Direct Station Selection I Bus l,m Field er Arran ement BUD $0.17
109,11.8,44 Directed Call Pick u 6MD $0,17
109,11.8,45 Directed Call Pick u with Bar e-In 69D $0,17
109,11.8.46 Distinctive Rin f Distinctive Call Waitin RNN $50,12
109,11.8.47 Distinctive Rin in Distinctive Alert WDD $0,17
109,11.8.48 Ex ensive Roule Wamin Tone er S stem AQWPS $80,84
109,11.8.49 Facilit Restriction Level er S stem FRKPS $43,02
109,11.850 Grou Intercom GeN $0,57
109,11.8,51 Hotline Centrex er Line HlN $0,17
109,11,8,52 Huntin Centrex NO usac $017
109,11.8,53 Huntin Multi osition Hunt Queuin MH5 $37,48
109,11.8,54 Huntin Multi osition witil Announcement in Queue MHW $37,48
109,11.8.55 Huntin . Multi osition with Music in Queue MOHPS $37,02
109,11.8,56 ISDN Short Hunt NHGPG $1,93
109,11,8,57 lauds eaker Pa in erTrunk Grou PTQPG $194,83
109,11.8,58 Make Busy Arrangements, per Group A9AEX, PSg $0,61

109.11.8.59 Make Bus Arran ements er Line MBT $0,61
109,11,8,60 Messa e Center er Main Station Line MFR $0.44
109,11,8,61 Messa e Wailin Visual MV5 0,44
109.11,8,62 Music On Hold erS stem MHHPS $31.59
109,11,8,63 Privac Release K7KPK $0,62
109,11,8,64 Query Time QT1PK $0.44
109,11,8,65 SMDR-P Archived Data SR7CX $165.29
109,11,8,66 SMDR-P Service Establishment Charge, Initial Installation SEPSP, $381.84

SEPSR
109,11.8,67 Speed Calling - Eight Code Capacity ESL, GVJ, $0.17

EZJ. GVZ
109,11.8.68 Speed Calling - Thirty Code Capacity ESF, GV2, $0.17

EVH GW
109,11,8,69 Slation Cam • On Service er Main Station CPK $0.44
109,11,8,70 ThreeWa Callin ESC $0.17
109,11,8,71 Time of De Conlrol for ARS. er S stem ATBPS $135.83
109,11,8,72 Time of De NCOS U date A4T $0,71
109.11,8.73 Time of Oa ROlJtin er line ATB $0.67
109.11.8.74 Trunk Verification from Desi naIad Station BVS 0.51
109.11.8.75 UCD in Hunt Group, per line MHM, H6U, $0.61

NZT
109.11,8.76 Wann line WlS 0.17

109.11.9 Otiler
109.11,9,1 Custom Number See Applicabie Owest Retail Tariff, 6

Catalog or Price list less Discount
(which will be provided pursuant to

terms and conditions in GLEC's
iGA)

109.11,9,2 PBX DID Com lex Translation Di itai Out ulsed Chan ed 5i nalin $15,89
109,11.9,3 PBX DID Com lex TranSlation Si nalin Chan e $37,08
109,11,9,4 PBX DID Block Com remise $26,66
109,11,9,5 PBX DID Reserve Se uential # Block $26,50
109,11,9,6 PBX DID Reserve Nonse uential Tele hone Numbers $24,71
109,11.9.7 PBX DID Nonse uenliai Tele hone Numbers $34.27

109.11.10 Subse uent Order Char e NHCUU $14.24 4

109.11.11 Owest Corporation (OC) Intra LATA Tolf, LPJC 5123 See Applicable Qwes! Retail Tariff, 6
Catalog or Price list less Discount
(which will be provided pursuant to

terms and conditions in CLEC's
ICA)

109.20 Miscellaneous Char es 5
109.20.1 Non.Desl n

109.20.1.1 Trouble Isolation Char e TIC' MeE ..
109.20.2 Desi 0

109.20.2.1 Maintenance of Service
109.20,2.1,1 Basic

109.20.2,1.1,1 First Increment MVWXX ..
109.20.2.1.1.2 Each Additional Increment MVW1X ..

109.20.2.1.2 Overtime
109.20.2,1.2,1 First Increment MVWOX ..
109.20.2,1.2,2 Each Additional Increment MVW2X ..

109.20.2.1.3 Premium
109.20,2,1.3,1 First Increment MVWPX ..
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109.20,2.2 0 lional Testin Additional Labor
109,20,2,2,1 Basic First and Each Additional Increment
109,20,2.2,2 Overtime First and Each Additional Increment
109,20.2,2,3 Premium Firs! and Each Additionallncremen!

109.20,2.3 Dis atch Additional Dis aich - No trouble found
109.20,2.4 Dis etch for Maintenance of Ser/ice· No Trouble Found

Desi nand Non-Desi n
109.203.1 Tri Char e _Premises Visit Char e
109.203.2 Premises Work Char e

109.20.32.1 Basic
109.20,3,2,1.1 First Increment
109,20.3.2.1.2 Each Additional Increment

109.20.3,2.2 Overtime
109.20,3.2,2,1 First Increment
109,20.3.2.2,2 Each Additional Increment

109.20.3.2,3 Premium
109.20.3.2,3.1 Firsllncrement
109,20,3.2,32 Each Additionallncremel1t

109,20,3,3 Networl( Premises Work Char e
109.20,3.3,1 Basic First Increment
109.20,3.3.2 Basic Each Additional Increment
109.20,3.3,3 Overtime First Increment
109.20,3.3.4 Overtime Each Additionallncremenl
109.20,3.3,5 Premium Firstincrelllel11
109.20,3.3,6 Premium Each Additional increment

109,20.3.4 Date Cilan e
109,20.3,5 Desi n Chan e
109,20,3.6 Ex edite Char e Perda advanced
109,20,3,7 Cancellation Char €

109.23 QlSP"" Installation and Convarslon Nonracurrin Char es NRCs

OTNBX ..
OTNOX ..
OTNPX ..
VT6DC ..
VT6DM ..

sea ..
HR011 ..
HROA1 ..

HR012 ..
HRDA2 ..
HRD13 ..
HRDA3 ..
HRR11 ..
HRRA1 ..
HRR12 ..
HRRA2 ..
HRR13 ..
HRRA3 ..
vr6DC ..
H28 ..
EODDB ..
No USOC leB

109.23.1 Conversion NOllracurrin Char as
109.23,1.1 QLSP'" Businass Centrex PAL and PBX Analo non·DIDTrunks Residential

109,23.1,1,1 First Line Mechanized
t09,23.1, 1,2 Each Additional Line Mechanized
109,23.1,1,3 First Line Manual
109,23.1,1,4 Eacl1 Additional line Manual

URCCU
URCCY
URCCV
URCCZ

$1.50
0.50

$15,00
$3.00

109.231.2

109,231.3

QLSP"" PBX OlD Trunks
109.23.1.2.1 First Trunk
109.23. t ,2.2 Each Additional

URCCD

URCCU

$30.11
$2,85

$32.01
$2,85

109.23,2 Installation Nonrecurrln Char es
109,23,2.1 QlSP"" BUSiness Centrex PAL and PBX Analo non-D10 Trunks Residential

109.23.2.1.1 Firslline Mechanized
109.23.2.1.2 Each Additional line Mechanized
109,23.2.1,3 Firstline Manual
109.23.2,1.4 Each Additlona! Line Manual

NHCRA
NHCRC
NHCRB
NHCRD

$50.00
$18.00
$75.00

20.00

109,23,2.2 QLSP"" Analo DID PBX TrunkS

109,23,2,3 QlSP""ISDN·BRI

109.23.3

109.23.4

Owest AIN Features

Owest Voice Messaging Servicas

See Applicable Owesl Relail Tariff,
Calalog or Price List less Discount
(which will be provided pursuant to

terms and conditions in CLEe's
ICA)

See Applicable Owest Retail Tariff,
Catalog or Price List less Discount
(which will be provided pursuant to

terms and cOllditions in CLEC's
ICA)

6

6

112 o erational Su ort 5 stems
112.1 Develoments and Eflhallcements, er local Service Re lIest
112.2 On oin 0 erations, oer local Service Re lIeSl
112.3 Daily Usage Records File, per Record

All charges and increments equal :-­
Ihe comparable charges and

increments provided In the Owest f­
Wholesale peAT.

Universal Service Order Codes (USOCs) have been provided in an effort to ease ilem description and USOC association with charges, In the event USOCs are inaccurate or
are revised, Owesl reserves Ihe right to correct the Rate Sheet. In Ihe event of any significant changers), notiflcalion will be provided via the standard notification process

See Applicable Owesl Retail Tariff, Catalog or Price Lisl for all charges and increments

OLSP""" Business and Residential services utilize the same Class of Service and line Universal Service Order codes (USOCs), QLspm Residential services will be billed at
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2 QLSPTM service includes nondiscriminatory access 10 all vertical switch features that are loaded in Owesl's End Office Switch See the peAT for all compatible and available
vertical switch features, Only vertical switch fealures with Non~Recurring, Recurring, or Per Occurrence charges are listed, Non-Recurring charges are applicable whenever a
feature is added - whether on new installation. conversion, or change order activity. Those vertical switch features not listed have a rate of $0 for Monthly Recurring, Non­
Recurring, or Per Occurrence charges.

Reserved for future use

4 The Subsequent Order Charge is applicable on a per order basis when changes are requested to existing service. including changing a telephone number, initiating or
removing Suspension or Service. denying or restoring service, adding, removing, or changing features, and other similar requests.

5 QLSP"" ISDN SRi and PBX are "Design" Remaining QLSP'" services are "Non-Design", All charges and increments shall be the same as the comparable charges and
increments provided in Owest Relail Tariffs, Calalogs, or Price Lisls and are sUbjecllo change based on changes in those underiying Owes! Retail Tariffs, Catalogs, or Price
Lists. In the evenl a rate changes, notiflcalion will be provided via the standard nolification process

6 WI1ere lhe service has been deemed 10 be a Telecommunications Service, the Discount will be provided pursuant to CLEe's TCA, Where the service is not a
Telecommunications Service, the discount wiil be 18%.
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109.8 Shared Transnort Purchased As Pari of QLspm
109,8.1 QLSP'"" Residential and Business Per MOU
109.8.2 QLSP'"" Centrex ISDN SRI PAL and PBX Analo Trunks Per line/trunk UGUST

$0,00138786
$0.44

109.11 local Switchln Purchased As Part of QlSP'"
109.11.1 Ports BasJcPlan

109,11,1,1 Analo Pori
109,11,1,2 Residential end user credit
109.11.1,3 EffectiveQLSpTM Residential Analo Port
109.11.1.4 Di ital Port Su ortin BRI ISDN
109.11.1,5 PBXDIDPort

LAWUR
$8,80
$5,16

3,64
$18,61

11,06

109.11.2

109.11.3

109.11.4

109.11.5

109.11.6

109.11.7

109.11.8

Ports If 80% YOY Volume Retention Plan Re uirements Are Met
109,11.2.1 Analo POit
109,11,2.2 Analo Port Residential end user credit
109,11,2,3 Effective QlSP'r.< Residential Analo Port
109,11.2,4 01 ital Port Su ortin BRIISDN
109,11.2,5 PBX DID Port

Ports If 90% YOY Volume Retention Plan Re ulrements Are Mel
109,11,3,1 Analo Port
109,11,3,2 Analo Port Residential end user credit
109,11.3,3 Effective QLSP'"" Residential Analo Port
109,11.3.4 Di ilalPort Su ortin BRIISDN
109.11,3,5 PBX DiD Port

Ports If 110% YOY Volume Growth Plan Re uirements Are Met
109,11.4.1 Analo Port
109,11.4.2 Analo Port Residential end user credit
109,11.4.3 Effective QLSP"" ReSidential Analo Port
109,11.4.4 Oi ital Port Su ortin BRIISDN
109,11.4,5 PBX DID Port

Ports lf120% YOY Volume Growth Plan Re ulrements Are Met
109,11,5,1 Analo Port
109.11,5.2 Analo Port. Residential end user credit
109.115-3 Effective QLSP"',' Residential Anaio PM
109.11.5.4 Di ital PM Su ortin SRI ISDN'
109.11.5.5 PBX DID Port

Ports If 135% YOY Volume Growth Plan Re uirements Are Mat
109,11,61 Analo Port
109,11,6.2 Analo Port Residential end user credit
109,11.6,3 Effective QLSP"" Residential Analo Port
109.11.6.4 Oi ilal Port ISu ortin BRIISDN
109,11.6.5 PBX DID Pori

Local Switch Usa e
109.11,7.1 QLSPTM Residential aF1d Business Per MOU
109.11.7.2 QLSpThl Centrex ISDN SRI PAL and PBX Analo Trunks PerLineffrunk

Switch Features
109,11,8.1 AccountCodes- ers stem
109,11,8.2 Attendant Access Line· er station line
109,11,8,3 Audible Message Wailing

109.11,8.4 Authorization Codes - ncr s"s!cm
109.11,8.5 Automatic Line, er station line
i09.11.8.6 Automatic Route Selection - Common E UI er s stem
109.11,8.7 Call Dro
109.11,8,8

Call Exclusion - Automatic
109,11,8.9

Call Exclusion - Manual
10911,8,10'-Call FOrWardinal;:;ccimi~abniv
109.11.8,11 Call Forwardin Bus Line/Don·t Answer Pro rammable Svc, Establishment
109.11.8,12 CaliWaitin Indication- ertimin state
109.11.8.13

CENTREX Common Eaui ment
109.11,8.14 CF Don't answerlCF bus customer Pro rammable - er Line
109.11,8.15 CLASS - Call Trace, per Occurrence

109.11.8.16 CLASS - Continuous Redial
109.11.8.17 CLASS - Last Call Return
109.11.8.18 CLASS-Priorit Callin
109.11.8.19 CLASS - Selective Call Forwardin
109.11.8.20 CLASS - Selective Call Re'ection
109.11.8.21 CMS - PACKET CONTROL CAPABILITY. PER SYSTEM
109.11.8.22 CMS - SYSTEM ESTABLISHMENT -INITIAL INSTALLATiON
109.11.8,23 CMS - SYSTEM ESTABLISHMENT - SUBSEQUENT INSTALLATION
109.11.8,24 Conference CaBin • Meet Me
109.11.8,25 Conference Callin - Preset
109,11,8,26 Conference Callin - Station Dial
109,11.8,27 DirStaSel/Bus Lam Fld erarran ement
109.11,8.28 Directed Call Picku with Baroe"in
109.11,829 Directed Call Picku without Bar e_in
109,11,8.30 Distinctive Rin IDistinctive Cal! Waitin
109.11.8.31 Expensive Roule Wamin Tone- er s stem
109,11,8.32 Facilit Restriction Level - er s stem
109,11.8.33 Grou In/ercom- Per Line
109.11.8.34 HotLlne- erline
109.11.8.35 Huntin : Multi osition Hunt Queuin er rou

lAWUR

LAWUR

LAWUR

LAWUR

LAWUR

UGUFM

AZ8PS
DZR
MGN,
MWW
AFYPS
ETVPB
F5GPG
NA-FiD
NXB
ISDN

NA-FID
IDSNl

e9B1X
S"'PFA
WUT
HYE,HYS

FSW
NO USOC

NSS
NSO
NSK
NCE
NSY
PTGPS
M65XX
CPVWO
MJ,IPK
M09PK
GVT
BUD
6MD
68D
RNN
AQWPS
FRKPS
GCN
HLA HLN
MH5

$8,36
$4,76
$3.60

$18.61
$11,06

$7.92
$4.35
$3.57

$18.61
$11.06

$7.04
$3.55
$3.49

$18,61
$11,06

$6,16
$2.74
$3.42

$18.61
$11.06

$5.72
$2.37
3.35

$18,61
$11.06

$0000702
0.59

81.28
$1.17
$1,03

$243,08
0,35

$2132,83
$0,35
$1,03

$0.68

$38,52
$38.52

$1.03

$1,225.34

$1.03
$1,48

$128
$1.29
$1,22
$1.28
$1.22

$493.50
5987.00
$493,50

$43,15
$43.15
$46.36

$0,35
$20.48
$20.48
$40,95
$73.05
$44,94

$0,46
$1,03

$39,20

2
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109.11.9

109.11,8.36 Huntino: Muiti osition with Announcement in Queue
109.11.8.37 Huntin Multi osition with Music in Queue
109.11.8.38 ISDN Short Hunt
109.11.8.39 Lauds eakerPa in ertrunk rou
109.11.8.40 Make Busy Arrangements - per group

109.11.8.41 Make Bus Arran ements· er line
109.11.8.42 Messa e Center· er main station line
109,11.8.43 Messa e Waitino Visual, erline
109,11.8.44 Music On Hold- ers stem
109,11.845 Privac Reiease, erstation line
109,11.8.46 Que Time, er station line
109.11.8.47 SMDR-P - ARCHIVED DATA
109,11.8.48 SMDR-P - SERVICE ESTABLISHMENT CHARGE, INiTtAL tNSTALLATION

109.11,8,49 Station Cam -On Service - er main line, erline
109,11,8,50 Time of Dol Conlrol for ARS - er s stem
109,11,8,51 Time of DOl NCOSU date
109,11,8,52 Time of DOl ROUlin er line
109,11,8,53 TllJnk Verification from Desi nated Station
109,11,8,54 UCD in hunl group - per line

Other
109,11,9,1 CuslomNumber

109,119,2 PBX DID Com lex Translations Di ils Out ulsed Chan e Si l1aiin
109,11,9,3 PBX DID Com lex Tral1slations Si nalin Chan e
109.11.9.4 PBX DID Biock Com romise
109.11.9.5 PBX DID Grou of20 Numbers
109.11.9.6 PBX DID Reserve Se uential # Block
109.11.9.7 PBX DID Reserve Non Se uentiai TN
109,11.9.8 PBX DID NonSe uentiat TN

MHW
MOHPS
NHGPG
PTQPG
A9AEX,
P89
MS1
MFR
MV5
MHHPS
K7KPK
QT1PK
SR7CX
SEPSP,
SEPSR
CPK
ATBPS
A4T
ATB
BVS
MHM.
H6U NZT

$39.20
$41.39

$1.73
$179.33

$0.68

$0,68
$0,35
$0,35

$23,50
$0.48
$0,35

$180,10

$344.67

$0.35
$127.82

SO.55
50.52
S0.40

$0.68

See Applicable Qwest Retaii I ariff.
Calalog or Price Lis! less Discount
(which will be provided pursuant to

!erms and conditions in CLEC's
ICA)

$14,59
$34,05
$2569
$3418
$25,54
$23,84
$35.87

6

109,11.10 Subse uent Order Char e NHCUU $13.78 4

109,11.11 Owest Corporation (Qel IntraLATA Toll, LPIG 5123 See Applicable Qwes! Retail Tariff,
Cataiog or Price List less Discount
(which will be proVided pursuant to

terms and conditions in CLEe's
ICA)

109.20 Miscellaneous Char os
109.20.1 Non-Desi n

109.20.1,1 I rouble Isolallon Char e TIC LTESX

5

Owes! Local Services Platfof1T,TM Ag,eement

109.20,2

109.20.3

Desi n
109,20.2,1 Maintenance of Service

10920.2.1,1 Basic
109.20.21.1.1 First Increment
109.20,2.1.1.2 Each Addilionallncremenl

109.202,1.2 Overtime
10920.2,1.2.1 FirSllncrement
109.202,1,2.2 Each Additional Increment

109,202,1.3 Premium
109.20,2,1.3. t Firsllncrement
109.20.2,1.3.2 Each Additional Increment

109,2022 0 tional TeSlin Additional Labor
109.2022. t Basic Firsl and Each Additional Increment
109.20.2.2.2 Overtime First and Each Additional Increment
10920.2.2.3 Premium Firsl and Each Addilionallncrement

109,20,2,3 Dis atch Additional Dis atch· No lrouble found
109,20,2.4 Dis atch for Maintel1ance of Service - No Trouble Found

Desi nand Non-Oesl n
109.20.3.1 Tri Char e - Premises Visit Clla e
109,20.3.2 Premises Work Char e

109.20.3,2.1 Basic
109,20.3.2,1.1 First Increment
109,20.32,1.2 Each Additional increment

109,20.3,2,2 Ovetiime
10920.32.2.1 First Increment
109.20.3.2.2.2 Each Additionallncremel1l

109.20.3.2,3 Premium
109,20.3.2,3,1 First Increment
109,20,3,2.3.2 Each Addilionallncrement

109.20.3.3 Network Premises Work Char e
109.20,3,3.1 Basic First Increment
109.20,3,3,2 Basic Each Additionallncremenl
109.20,3,3.3 Overtime First Increment
109.20,3,3.4 Overtime Each Addltlonai Increment

QLSpTM Rate Shee\-V1.2,3 04.11.08

MVWXX ..
MVW1X ..
MVWOX ..
MVW2X ..

MVWPX ..
MVW3X ..
OTNBX ..
OTNOX ..
OTNPX ..
VT6DC ..
VT6DM ..
No USCC

.,

HRD11 ..
HRDA1 ..
HRD12 ..
HRDA2 ..

HRD13 ..
HRDA3 ..

HRR11 ..
HRRA1 ..
HRR12 ..
HRRA2 ..
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109.20,3,3.5 Premium Firstlncrement HRR13"
109,20.3,3.6 Premium Each Addi!ionallncremenl HRRA3 .+

109,20.3.4 Date Chan e
109.20.35 Desi n Chan e
109.20.3,6 Ex edileChar e Perda advanced
109,20.3,7 Cancellation Char e

109-23 QLSP"" Installation and Conversion Nonrecurrin Char es NRCs

VT6DC
H28
EOODB
No USOC leB

109,23.1 Conversion Nonrecurrln Char es
109,23,1.1 QlSP"'" Business Centrex PAL and PBX Analo non-DID Trunks Residential

109,23,1,1.1 First line Mechanized
109,23,1,1.2 Each Additional line Mechanized
109,23,1,1.3 First Line Manual
109,23.1,1.4 Eacll Additional Line Manual

109.23,1.2 QLSP.... PBX DID Trunks
109.23,1.2,1 FirstTrunk
109.23,1,2.2 Each Additional

109.23,1.3 QLSP.... 1SDN BRI
109.23.1,3.1 First
109.23,1.3,2 Each AdditiOnal

URCCU $1,50
URCCY SO,50
URCCV $15,00
URCCZ $3.00

URCCD 30.09
2,82

URCCU $31,97
2.82

109.23.2

109.23.3

109,23,4

Installation Nonrecurrin Char es
109.23,2,1 QLSP.... Business Centrex PAL and PBX Analo non-OlD Trunks Residential

109.23.2,1,1 First Line Mechanized
109.23,2.1.2 Each Additional Line Mechanized
109.23.2,1,3 First Line Manual
109,23,2.1.4 Each Additional Line Manual

109,~~.2.2 QlSP'" Analo 010 PBX Trunks

109,23.2,3 QlSP'" ISDN-SRI

Owest AIN Features

Qwest Voice Messaging Services

NHCRA
NHCRC
NHCRB
NHCRD

50.00
18.00
75.00
20,00

$1£5.26

$317.33

See Applicable Owest Retail Tariff,
Catalog or Price List less Discount
(which will be provided pursuant to

terms and conditions in CLEC's
ICA)

See Applicable Owest Retail Tariff,
Catalog or Price List less Discount
(Which will be provided pursuant [0

lerms and conditions In CLEC's
ICA)

6

112 o eraUonal Su ort S stems
112.1 Develomenls and Enhancements, er local Service Re uest
112.2 On oin 0 erations er local Service Re uost
112.3 Daily Usage Records File, per Record

All cl1arges and Increments equal
the comparable cllarges and

increments provided in Ihe Owest
Wholesale PCAT

Universal Service Order Codes (USOCs) have been provided in an effort to ease item description and USOC association wi1h charges. In the event USOCs are inaccurate or
;;lm mvifip.n. QWp.st rBfiflfV8fi the right to correct the Rate Sheet. In Ihe event of ;;lny significant change(s). notification will be provided via the standard notification process.

See AppHcable Owest Retail Tariff, Catalog or Price List for all charges and increments

OLsprM Business and Residential services utiiize the same Class of Service and line Universal Service Order codes (USOCsl. OlSPTh! ReSidential services will be billed at the
Analog Port rate and only those lines that specifically qualify for and are identified as serving a residential end-user customer by the presence of the lAWUR USOC will receive
the Residential end user credil

QLsprM service includes nondiscriminatory access to ail verticai switch features that are loaded in Qwest's End Office Switch. See the peAT tor all compatible and available
vertical switch features. Only vertical switch features With Non-Recurring. Recurring, or Per Occurrence charges are listed, Non·Recurring charges are applicable whenever a
feature is added - whetller on new installation. conversion, or change order activity, Those vertical switch features not listed have a rale of $0 for Monthly Recurring, Non­
Recurring, or Per Occurrence charges

3 Reserved for future use

The Subsequent Order Charge is applicable on a per order basis when changes are requested to existing service, including changing a telephone number, initia1ing or
removing Suspension or Service, denying or restoring service, adding, removing. or changing features. and other similar requests

5 OlsprM ISDN BRI and PBX are "Design", Remaining QLSP'M services are "Non-Design" All charges and increments Shall be the same as the comparable charges and
incremenls prOVided in Owest Retail Tariffs, Catalogs, or Price Lists and are subject to change based on changes in those underlying Owest Retail Tariffs, Catalogs, or Price
lists, In tile event a rate changes, notification will be provided via the standard notification process

6 Where the service has been deemed to be a Telecommunications Service, the Discount will be provided pursuant 10 CLEC's ICA. Where the service is not a
Telecommunications Service, the discount will be 18%

Owest Local Services Piatform™ Agr8emeflt QLSpTM Rate St',eel~V1,2.3 04,11.08 38



Qwest Local Services Platform™ (QLSpTM) Rate Page ~ Utah
January 1, 2007 through Term*

10S.8.1 QLSP""" Residenlial Business and PAL /Per MOU $0.0010390
109.8,2 QLSP'M Celltrex.ISDN SRI and PBX Allalo Trunks Per Iineltrunk UGUST 0,33

109.11 Local Switchin Purchased As Part of QLsprM
109.11.1 Ports Basic Plan

109,11,1,1 Analo Port
109,11,1.2 Residential end user credit
109.11,1,3 Effective QLSP"" Residential Allelo Port.
109.11,1.4 Di ital Port Su ortin BRIISDN
109.11,1.5 PBX DID Port

LAWUR
$8.43
$2.47
$5,96

$15.36
$6.91

109.11.2

109.11.3

109.11,4

109.11.6

109.11.7

109.11.8

Ports If 80% YOY Volume Retentlon Plan Re ulrements Are Met
109,11.2,1 Analo Port
109,11.2,2 Analo Port Residential end user credit
109,11.2,3 Effective QLSP'M Residential Analo Port
109,11,2.4 Oi ital Port Su ortin BRIISDN
109.11,2,5 PBX DID Port

Ports If 90% YOY Volume Retention Plan Re uiremenls Are Mel
109,11,3.1 Analo Port
109,11,3,2 Anaio Port. Residential end user credit
109.11,3.3 Effective QLSP'''' Residential Anaio Port
109,11.3.4 Di italPorl Su arlin SRI ISDN
109,11.3,5 PBXDIDPorl

Paris If 110% YOY Volume Growth Plan Re ulrements Are Met
109,11.4,1 Anaio Port
109,11.4.2 Analo Port Residentia! end user credil
109,11.4.3 Effective QLSP'M Residential Analo Port
109.11.4.4 Oi ital Port Su ortin BRIISDN
109.114.5 PBX DID Port

Ports If 120% YOY Volume Growth Plan Re uirements Are Met
109.11,5.1 Analo Port
109.11,5,2 Analo Port Residential end user credit
109.11,5,3 Effective QLSP"" Residential Anglo Port
109,11.5.4 Di ita! Port Su ortin BRIISDN
109,11.5.5 PBX DID Part

Ports If 135% YOY Volume Growth Plan Re uirements Are Met
109,11.6.1 Analo Port
109,11.6.2 Analo Port Residential end user credit
109,11,6.3 Effective QLSP'M Residential Analo Port
109,11.6,4 Oi itaiPorl Su artin BRliSDN
109,11.6,5 PBX DID Port

Local Switch Usa e
109,11,7,1 QLSP'''' Residential Business and PAL PerMOU
109,11,7.2 QLSP'''' Centrex ISDN BRI. and PBX Analo Trunks Per LinefTrunk

Swach Features
109.11,8,1 Account Codes - er S slem
109.11,8.2 Attendant Access Line· er Station line
109.11,8,3 Audible Message Waiting

i09. i 1 ,8.4 Authorization Codes - er S lem
109.11.8.5 Automatic Line
109,11.8.6 AutornalicRouteSelec!ion-CommonE ui menl rS slem
109.11.8.7 Gall Oro
109.11.8.8 Gall Exclusion - Automatic

109,11.8.9 Gall Exclusion - Manual

109,11.8.10 Call FOrNardin Bus Line -Incomin Onl
109,11.8,11 Call Fot'Narding Don't Answer I Cal! Fot'Narding Busy - Customer Programmable, per Une

109,11.8,12 Call Forwardin Don't Answer Incomin 0111
109,11,8,13 Call Forwarding: Busy Line I Don't Answer (Expal1ded)

109.11,8,14 Call FOt'Nardin Bus Line I Don't Answer Pro rammable SerJice Establishment
109.11,8,15 Call Forwarding: Don't Answer

109,11,8.16 Call Waitin Indication. er Timin Slate
109,11.8.17 Centrex Common E ui mel1t
109.11.8.18 CLASS-Cali Trace. erOccurrence
109,11,8,19 CLASS - Continuous Redial
109,11,8,20 CLASS-LastCail Retum
109.11,8,21 CLASS-Priorit Callin
109.11,8,22 CLASS ~ Selective Call Forwardin
109,11.8.23 CLASS· Selective Call Re'ection
109,11.8.24 CMS·PacketConlrolCol abilit erS slem
109,11.8.25 CMS· S stem Establishment - Initial Installation
109,11.8,26 CMS - S stem Establishment - Subse uent Installation
109,11.8.27 Conference Callin - Meet Me
109,11.8,28 Conference Callin - Preset
109.11.8.29 Direct Station Selected I Bus Lam Field er Arran ement
109.11.8.30 Directed Gall Picku with Bar a-in
109.11,8,31 Directed Call Picku without8ar a-in
109.11,8,32 Distinctive Rin I Distinctive Call Waitin
109.11,8,33 Ex ensive Route Warnin Tone er S stem
109,11,8,34 Facilit Restriction Level erS stem

LAWUR

LAWUR

LAWUR

LAWUR

LAWUR

UGUFM

AZ8PS
DZR
MGN,
MWW
AFYPS
ETVPB
F5GPG
NA-FID
NXB
ISDN

NA-FID
IIDSN\
59B1X
FSW

B9A
FVJ,
FVJHG
SEPFA
69H, EVO,
EVOHG
WUT
HY;;:, HYS
NO USOC
NSS
NSQ
NSK
NCE
NSY
PTGPS
MB5XX
CPVWO
MJJPK
M09PK
BUD
BMD
B9D
RNN
AQWP$
FRKP$

$8,01
$2.11
$5,90

$15,36
$6,91

$7,59
$1.75
$5.84
15,36
691

$6,74
$1,02
$5,72

$15.36
6.91

$5.90
$0.30
$5,50

$15,36
$6,91

$5.48
$0,00
$5.48

$15.36
$691

$0,00
$0,00

$43,89
$0,63
$0,56

$131.27
0.19

$1 151,80
$0,19
$0,56

$0,37

20,80
SO.56

$20.80
$20.80

$8.59
$20.80

0,56
$661,73

$1.78
$0.69
$0.70
$0.66

0.69
$0,66

266,51
533,01
266,51
23,30
23,30
0,19

$11.06
11.06
22.12

$39.45
$24.27

2
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109,11.8,35 Grounlntercom
109,11.8,36 Hot Line er line
109,11.8,37 Huntin Multi osition Hunt Queuin
109, ".8,38 Huntin Multi osition with Announcement in Queue
109,11.8,39 Huntin Multi osition with Music in Queue
109,11.8.40 ISDN Short Hunt
109,11,8.41 Lauds eakerPa in erTrunkGrou
109.11.8.42 Make Busy Arrangements,- per Group

109,11,8.43 MakeBus Arran ements erline
109, .1.8.44 Messa e Center er Main Station Line
109,11.8.45 Messa eWaitin Visual
10911.8.46 MusicOnHold erS stem
109,11.8.47 Privac Release
109,11.8,48 Que Time
109.11.8.49 SMDR-P - Archived Data
109.11.8.50 SMDR-P - Service Establishment Charge, iniliallnstallalion

109.11,8,51 Station Cam -On Service er Main Station
109,11,8,52 TimeofDa ControlforARS· erS stem
109.11.8,53 TimeofDa NCOSU date
109.11.8,54 TimeofDa ROiJtin erLine
109.11.8,55 Trunk Verification from Desi nated Station
109.11.8,56 UCD in Hunt Group, per Line

GCN
HLA HLN
MH5
MHW
MOHPS
NHGPG
PTQPG
A9AEX,
P89
MB1
MFR
MV5
MHHPS
K7KPK
OT1PK
SR7CX
SEPSP,
SEPSR
CPK
ATBPS
A4T
ATB
BVS
MHM,
H6U NZT

$0.25
$0.56
21,17

$21,17
22.35
$0,93

$96,85
$0,37

$0,37
$0,19
$0,19

$12,69
$0,26
$0,19

$97.26
$164.15

0.19
569.03

0.30
0.28

$0.22
$0.37

109.11.9 Other
109.11.9,1 Custom Number

109.11.9.2 PBX DID Com lex Transiations Di ilsOu! uisedChan eSi naiin
109.11.9,3 PBX DID Com lexTranslationsSi nalin Chan e
109.11.9.4 PBX DID Block Com remise
109.11,9,5 PBX DID Group 0120 Numbers
109.11.9,6 PBX DID Reserve Se uen!!al # Block
109.11.9,7 PBX DID Reserve Nonse uenlial Tele hone Number
109.11.9,8 PBX DID Nanse uential Tele hone Number

See Applicable Qwest Retail
Tariff, Catalog or Price Listless
Discount (which will be provided

pursuant to terms and
conditions in CLEe's ICA)

$14.71
$34.56
$26.08
$34.70
$25.93
$24.20
$36.41

,

109.11,10 Subse uentOrderChar e NHCUU $3.80

109.11.11 Owest Corporation (QC) IntraLATA Toll, LPIC 5123 See Applicable Owest Retail
Tariff, Catalog or Price List less
Discount (which will be provided

pursuant to terms and
conditions in CLEC's ICA)

6

109.20 Miscellaneous Char es
109.20.1 Non-Desi n

109.20,1.1 Trouble Isolation Char e TIC
109.20.1.2 NerworK Premises Work Char e Basic

109,20,1,2.1 First Increment
109,20,1,2.2 Each Addilianallncrement

Qwest Loc<Ji Sar.:ices P!8tform™ p.grccmcnt

109.20,2

109.20.3

Desi n
109202.1 lviainlenance of Service

109.20.2,1.1 Basic
109.20.2,1,1.1 First Increment
109.20.2,1.1.2 Each Additional Increment

109,20.2, t2 Overtime
109.20.2,1.2.1 First Increment
109,202122 €'8~h AI.ldition>1llnr.rement

109.20.2,1.3 Premium
109.20.2.1.3.1 First Increment
109.20.2.1.3.2 Each Additional Increment

109,20,2.2 0 tional Testin Additional Labor
109,20.2.2,1 Basic First and Each Additional Increment
109,20.2.2,2 Overtime First and Each Additional Increment
109.20,2.23 Premium First and Eac!l Additional Increment

109,20.23 Dis atch Additional Dis atch - No trOUble found
109,20.2.4 Dis alch for Maintenance of Service - No Trouble Found

109.20.25 Network Premises Work Char e
109.20,2.5,1 Basic

109.20,2.5.1,1 First Increment
109.20,2.5.1,2 t;ach Additional Increment

109,20,2.5,2 Overtime
109.20,2.5.2,1 First Increment
109,20.2.5.2,2 Each AdditiQnallncrement

109,20.2,5,3 Premium
109.20,2.5,31 First Increment
109.20.2.5,32 Each Additional Increment

Desl nand Non-Desl n
109.20,3.1 Tri Char e-PremisesVisitChar e

OLSpTM R3tC ShceP!1.2.3 04.11.08
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LTESX ..
HRH11 ..
HRHA1 ..

MVVVXX ..
MVW1X ..
MVWOX ..
MVV\J?,X ..

MVWPX ..
MVW3X ..

OTN8X ..
OTNOX ..
OTNPX ..
VT6DC ..
VT6DM ..

HRH11 ..
HRHA1 ..

HRH12 ..
HRHA2 ..
HRH13 ..
HRHA3 ..
NRTCY ..

40
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109.20,3,2 Premises Work Charne
109.20,3.2.1 Basic

109.20,3.2,1,1 First Increment HRD1l
..

109.20,3.2,1,2 Each Addilionallncrement HRDA1
..

109.20,3.2.2 Overtime
109.20,3.2.2,1 First Increment HRD12 ..
109.20,3.2.2,2 Each Additional Increment HRDA2

..
109.20,3,2.3 Premium

109,20,3,2.3,1 First Increment HRD13 ..
109,20,3,2,3,2 Each Additional Increment HRDA3 ..

109.20,3,3 Date Chan e VT6DC ..
109,20,3A Des! n Chan e H28 ..
10'<1-20,3,5 Ex edile Char e Per da advanced EODDB ..
109,20,3,6 Cancellalion Char e No USOC ICB

109.23 QlSP"" Installation and Conversion Nonrecurrln Char es NRCs

109.23.1 Conversion Nonrecurrln Char es
109.23.1,1 QLSP'" Business Centrex PAL and PBX Analo non-DID Trunks Residential

109.23,1.1,1 First Line Mechanized
109.23.1,1,2 Each Additional Line Mechanized
109.23.1,1,3 First Line Manual
109.23.1,1A Each Additional Line Manual

109.23.12 QLSP"" PBX DID Trunks
109.23, 1.2,1 First Tn.mk
109.23,1,2.2 Each Additional

10923.13 QLSP"" ISDN BRI
109.23,1.3,1 First
109.23,1.3.2 Each Additional

URCCU $1.50
URCCY $0,50
URCCV $15.00
URCCZ $300

URCCD $5,89
$097

URCCU $4.34
$097

109.23.2

109.23.3

109.23,4

Installation Nonrecurrin Char es
109,23.2,1 QLspTTi< BusiiiesSCen.trex pAL and pax Analo non-DID Trunks Rnsidential

109.23,2.1.1 First Line MeChanized
109.23,2,12 Each Additional Line Mechanized
109.23,2,1,3 First Line Manual
109.23,2.1.4 Each Additionai Line Manuai

109.23.2.2 QLSP"" Analo 010 PBX Trunks

109.23.2.3 QlSP"" ISDN·SRI

Owesl AIN Features

Qwest Voice Messaging Services

NHCRA
NHCRC
NHCRB
NHCRD

$50,00
$18,00
$75,00
$20,00

$183,35

$249,92

See Appiir.able Qwest Retaii
Tariff. Catalog or Price List iess
Discount (which wiil be provided

pursuant to terms and
conditions in CLEC's ICA)

See Appiicable Owest Retail
Tariff, Catalog or Price List less
Discount (which will be provided

pursuant to terms and
condllions in CLEC's ICA).

6

6

112 o erationat Su ort S stnms
112,1 Develoments and Enhancements er Local Service Re uest
112.2 On oin 0 erations er Local Service Re uest
112.3 Daily Usage Records File, per Record

All charges and incremenls ~
equal the comparable charges~
and increments provided in the

Owest Wholesale PCAT.

Universal Service Order Codes (USOCs) have been provided in an effort 10 ease item description and USOC association with charges, in the event USOCs are
inaccurate or are revised, Owest reserves the right to correct the Rate Sheet In the event of any significant cl1ange(s), notification will be provided via the standard

See Applicable Qwest Retail Tariff. Catalog or Price Lisl for ali charges and increments

QLSP,M Business and Residential services utilize the same Class of Service and line Universal Service Order codes (USOCs). QLSP,M Residential services will be
billed at the Analog Port rate and only lhose lines that specifically qualify for and are identified as serving a residential end·user customer by the presence of the
LAWUR USOC will receive the Residential end user credit

QLSP'M service inciudes nondiscriminatory access to all vertical switch features that are ioaded in QW6st's End Office SwitCh, See the PCAT for all compalible and
available vertical switch features, Orily vertical switch features with Non·Recurring. Recurring, or Per Occurrence charges are listed. Non-Recurring charges are
applicable whenever a feature is added· whether on new installation, conversion, or change order activity, Those vertical switch features not lisled have a rate of SO for
Manfhly Recurring, Non-Recurring, or Per Occurrence charges.

3 Reserved for future use

4 The Subsequent Order CI1arge is applicable on a per order baSis when changes are requested to existing service, inclUding changing a telephone number, initiating or
removing Suspension or Service, denying or restoring service, adding, removing, or changing features, and other simil13r requests.

5 QLSP,M ISDN BRI and PBX are "Design" Remaining QLSpTM services are "Non-Design", All charges and increments shall be the same as the comparable charges
and increments provided in Owest Retail Tariffs, Catalogs, or Price Lists and are subject to change based on changes in those underlying Owest Retail Tariffs,
Catalogs, or Price Lists, In the event a rate changes, notification will be provided via the standard notification process

6 Where the service has been deemed to be a Telecommunications Service, the Discount will be provided pursuant to CLEC's ICA. Where the service is not a
Telecommunications Service, the discount will be 18%

Qwest Local Services Platform,M .<l.greement OLSpTM Rate Sheet-1/1,2.3 04,11,08
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109.8 Shared Trans art Purchased As Part of QLSP""
109.8.1 QLSP"" Residential and Business Per MOU
109.8.2 QLSP"" Centrex ISDN BRI PAL and PBX Analo Trunks Per line/trunk UGUST

0.0007600
$0.24

109.11 Local Switchin Purchased As Part ofQl.SP'"
109.11.1 Ports Basic Plan

109.11.1.1 Analo Port
109.11.1.2 Residential end user credit
109.11.1.3 Effective QLSPTM Residential Analo Port
109.11.1.4 Oi italPorl Su ortln BRIISON
109.11,1.5 P8XOIDPort

LAWUR
$8.30
$4.56
$3.74

$15.80
10.00

109.11.2 Ports If 80% YOY Volume Retention Plan Re uirements Are Met
109.11.2,1 Analo Porl
109.11,2.2 Analo Porl Residential end user credit
109,11,2,3 Effective QLSpTM Residential Analo Porl
1091124 Oi ital Porl Su orlin BRIISON
109.1125 PBX 010 Port

LAWUR
$7.89
$4.18\
$3.70

$15,80
$10.00

109.11.3 Ports If 90% YOY Volume Retention Plan Re uirements Are Met
109,11,3,1 Analo Port
109,11,3,2 Analo Port Residefllial efld user credit
109,11,3,3 Effective QLSPTM Residential Analo Port
109,11,3.4 Di ital Port Su ortin SRI ISDN
109,11,3,5 PBX DID Port

LAWUR
7.47

$3,80
3,67

15,80
$10,00

109.11.4 Ports If 11 0% YOY Volume Growth Plan Re Ulrements Are Met
109,11.4.1 Analo Port 6,64
109,11.4.2 Analo Port Residenliat end user credit
109,11.4.3 Effective QLSP"" Residential Analo Port
109,11.4.4 Di ital Port Su Min BRIISON
109,11.45 PBX DID POr!

LAWUR 3,05
$3.59

$15.80
$10.00

109.1i.S Ports If 120% YOYVolume Growth ptan Re uirements Are Met
109.11.5.1 Anaio Port
109.11,5.2 Analo Port Residential end user credit
109.11.5.3 Effective QLSPT¥ Residential Analo Port
109.11,5.4 Di ita! Port 'Sir orlin SRI ISDN
109.11.5.5 PBX DID Port

LAWUR
5.81

$2.29
$3.52
15.80

$10.00

109.11.6 Ports If 135% YOY Volume Growth Plan Re uirements Are Met
109.11.6,1 Analo Porl
109,11.6.2 Analo Port Residential end user credit
109,11.6.3 Effective OLSPTM Residential Analo Port
109,11.6.4 Di ilalPort Su ortin BRIISDN
109,11,6,5 PBXDIDPorl

LAWUR
$5.40
1.95
3.44

15.80
10.00

109.11.7 local Switch Usa e
109.11.7.1 OLSP'" ReSidential and Busifless Per MOU
109,11.7,2 QLSPTM Cep.irex ISDN BRI. PAL and PBX Analo Trunks Per linefTrunk UGUFM

0.001178
$0,99

109.11.8 Switch Features
109.11.8.1 Account Codes er S stem
109. i 1.8.2 Attendant Access Line er Station Line
109.11.8.3 Audible Message Waiting

109.11.8,4 Authorization Codes "er S"stem
109.11.8.5 Automatic Line er station line

AZ8PS
DZR
MGN,
M'MN
AFYPS
ETVPB

2
$55,34

$0,80
$0,70

$165,60
$0,24

109.11,8.6 Automatic Route Selection· Common E ui ment er S stem
109,11.8.7 Call Oro
109.11.8.8 Call ExclUSIon - Automatic

F5GPG
NA-FID
NX8
ISDN1

$1 452,08
$0.24
$0,70

$0.46

$834.24

$26.2tt==

$0.70
$10.83

HYE,HYS

NA-FID
IDSNl

6981X
69A
FSW
FVJ.
FVJHG
WUT

109,11,8,10 Call FOf\Nardin Bus line-Incomin ani
109,11,8,11 Cail FOf\Nardin Don't Answer-Incomin Onl

109.11.8.9 Cail Exclusion • Manual

109.11.8.15 Cefltrex Common Equipment
109.11814 CailWaitin Indication- ertimin state

109,11,8,12 Call Forvvardln Don't Answer I Call FOf\Nardin Bus Customer Pro ram - er line
109,11,8,13 Cali FOf1Narding: Busy Line j Don't Answer (Expanded)

109.11,8,16 CLASS - Call Trace, per Occummce NO USOG $1.29

109.11,8,17 CLASS - Continuous Redial
109,11,8,18 CLASS - Last Call Return
109.11,8,19 CLASS-Priorit Caliin
109,11,8,20 CLASS - Selective Call Forwardin
109,11,8,21 CLASS - Seleclive Cail Re'ec1ion
109.11,8.22 Direct Station Selection/Bus Lam Field er Arran ement
109,11,8.23 Directed Cal! Picku with Bar e·In
109.11,8.24 Directed Call Picku without Bar e-in
109.11.8.25 Distinctive Rin I Distinctive Cail Waitin

NSS
NSO
NSK
NCE
NSY
BUD
6MD
69D
RNN

0.87
0.88

$0.83
$0.87
0.83
0.24

$13.95
13.95

$27,88
109,11.8,26 Ex ensiveRouteWarnin Tone erS stem
109.11.8,27 Facilit Restriction level er S stern
109,11.8,28 Grou Intercom
109,11,8.29 Hotline erUne
109,11,8,30 Huntin . Multi osition Hunt Queuin
109,11,8,31 Huntin . Multi osition with Aflnouncemeflt ifl Queue
109,11,8,32 Huntin : Multi osition with Music in Queue
109,11,8,33 ISDN Shari Hunt
109,11,8,34 Lauds eakerPa in erTrunkGrou

AQWPS
FRKPS
GCN
HLA HLN
MH5
MHW
MOHPS
NHGPG
PTQPG

$49,74
$30,60

$0,32
$0,70

$26.29
$26,69
$26,69

$1.18
$122,09

Q....est Loc:::! Ser:ice:> P!citlcrm™ Agroement 42
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109,11.8,35 Make Busy Arrangements, per Group

109,11.836 Make Bus Arran ements er line
109.11.837 Messa e Center er Main Station Line
109,11.8,38 Messa eWaitin Visuat
109.11.8,39 MusiC On Hold erS stern
109.11.8.40 Privac Release
109.11.8.41 Que Time
109.11.8.42 SMDR-P - Archived Data
109.11.8.43 SMDR-P - Service Establishment Charge, Initial Installation

109.11,8.44 5talion Cam --On Service er Main Station
109.11,8,45 Time of Da Control for ARS er S stem
109,11,8,46 Time of Da NCOS U date
109,11,8,47 TimeofDa Routin erLine
109.11,8.48 Trunk Veriflcation from Desi nated Stalion
109,11.8.49 UCD in Hunt Group. per lOr.e

109.11.8.50 Premium Port Features - Additional Char e
109,11.8.50.1 CMS - S stem Establishmer.t -Initlallnstalla!ior.
109,11.8.50.2 CMS· S stem Establishment· Subse uent Installation
109,11.8.50.3 CMS· Packet Control Ca abilit er S slem
109.11.8.50.4 Conference Callin • Meet Me
109.11.8.50.5 Conference Cailin - Preset

Other
109.11.9.1 Custom Number

109.11.9.2 PBX DID Com lex Translations 01 its Out ulsedCllan eSi nalln
109.11.9.3 PBX DID Com lex Translations Si naiin Chan e
109.11.9.4 PBX DID Biock Com romise
109.11.9.5 PBX DiD Grou of 20 Numbers Instaiiation
109.11.9.6 PBX DiD Grou of 20 Numbers Disconnection
109.11.9.7 PBXolDReserveSe uentiai # Block
109.11.9.8 PBX DID Reserve Nonse uential Tele hone Number
109.11.9.9 PBX DID Nonse uential Tele hone Number Installation
109.11.9.10 PBX DID Nonse uential Tele hone Number Disconnection

Term*

A9AEX, $0,46
P89
MB1 $0.46
MFR 0.24
MV5 $0.24
MHHPS 16.00
K7KPK 0.33
QT1PK $0.24
SR7CX 12262
SEP5P, $228.40
SEP5R
CPK $0,24
ATBPS $87,02
MT 0.37
ATB $0.36
BVS 027
MHM, $0.46
H6U NZT

2.00
$671.97
$335.99
$335.99

29.38
29,38

See Applicable Owest Retail Tariff,
Catalog or Price List less Discount
(which will be provided pursuant to

terms and conditions in CLEe's
ICA)

$9,93
$23.18

$9.21
$6.75

5.59
$9.10
$7.95
$7.95
$5,53

109.11.10 Subse uentOrderChar e NHCUU $5.48 4

109.11.11 Owest Corporation {OC) lnlraLATA Toll, LP1C 5123 See Applicable awes! Retail Tariff,
Catalog or Price List less Discount
(which will be provided pursuant to

tenns and condilions in CLEC's
ICA)

6

109.20 Miscellaneous Char es
109,20.1 Non-Desi !1

109,20,1,1 Trouble Isolatior. Cha e TIC MCE

Owes! Loca! Services P!a!form™ ,r.,greement

109.20.3

Design
109.20.2,1 Maintenance of Service

109.20,2,1,1 Basic
109.20.2.1,1.1 First increment
109.20,2.1,1.2 Each Additional increment

109.20.2,1,2 Overtime
109,20,2.1.2.1 Firsl Increment
i 09.20,2, 1.2,2 Each Addillonai increment

109,20,2,1.3 Premium
109.20,2.1,3,1 First Increment
109.20,2.1,3,2 Each Additionallncremenl

109,20.2,2 0 tional Testin Additional Labor
109.20,2,2,1 Basic First and Each Additional Increment
109,20.2.2,2 Overtime First and Each Additional Increment
109,20,2,2,3 Premium. Firsl and Each Additional Increment

109,20.2,3 Dis atch Additional Dis atch - No trouble found
109,20,2.4 Dis atch for Maintenance of Service - No Troubie Found

Des! n and Non-Des! n
109.20,3,1 Tri Char e - Premises Visit Cllar e
109,20,3.2 Premises Work Char e

109.20,3.2.1 Basic
109.20,3,2.1.1 First Increment
109,20.3.2.1.2 Each Additional Increment

109,20,3,2,2 Overtime
109,20,3.2,2,1 First Increment
109,20,3.2,2,2 Each Addilionaltncrement

109.20,3,2,3 Premium
109,20,3.2,3,1 First Increment
109.20,3.2.3.2 Each Additional Increment

OLSpTM Ra!e Sheel-V1.2,3 04.11 ,08

MVWXX ..
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MVWOX ..
MVW2X
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HRDA1 ..

HRD12 ..
HRDA2 ..
HRD13 ..
HRoA3 ..
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109,20.3,3 Network Premises Work Char e
109.20.3.3,1 Basic First Illcrement
109.20,3.3,2 Basic Each Additionalillcrement
109.20,3.3,3 Overtime First Increment
109.20,3.3.4 Overtime Each Additionallncrem8nt
109.20,3.3,5 Premium First Increment
109,20.3.3,6 Premium Each Additional Increment

109.20,3.4 Date CI1an e
109.20,3,5 Desi n Chan e
109,20,3,6 Ex edite Char e Perda advanced
109,20,3,7 Cancellation Char e

HRR11 ..
HRRA1 ..
HRR12 ..
HRRA2 ..
HRR13 ..
HRRA3 ..
VT60C ..
H28 ..
EOOOS ..
No usoe ICB

109.23.1 Conversion Nonrecurrin Char es
109.23,1.1 QLSP"" Business Centrex PAL and PBX Analo non-DID Trunks Residential

109.23.1.1.1 First Line Mechanized
109.23.1,1.2 Each Additional Line Mechanized
109.23.1,1.3 First Lirte Martual
109.23.1,1.4 Each Additional Line Manual

109.23.1,2 QLSP"" PBX OlD Trunks
109,23.1,2,1 FirstTrunk
109,23.1.2,2 Each Addilional

109,23.13 QLSP"" ISDN BRt
109.231.3,1 Firsl
109.23,1.3.2 Each Additional

URceu $1.50
URCey 0,50
URCGV $15,00
URCCZ $3,00

URCCD $5.73
$2,99

URCCU 55,73
$2,99

109.23.2

109.23.3

109.23.4

Installation Nonrecurrin Char es
109.23.2.1 QLSP"" Business Centrex PAL and PBX Analo non-DID Trunks Residential

109.23.2,1,1 First Line Mechanized
10923.2.1.2 Each Additional Line Mechanized
109.23.2,1.3 FirstLine Manual
10923.2.1.4 Each Additional Line Manuai

109,23.2,2 QLSP"" Anato DID PBX Trunks

10923.23 QLSP"" ISDN-BRt
109.23.2.3.1 First
109.23__ 2.3.2 Disconnect

Qwest AtN Features

Qwest Voice Messaging Services

NHCRA
NHCRC
NHCRB
NHCRD

$50,00
$18,00
$75,00
$20,00

$175,66

$140,13
544.99

See Applicable Owest Retail Tariff,
Catalog or Price Listless Discount
(which will be provided pursuant to

terms and conditions in CLEe's
leA)

See Applicable Owest Retail Tariff,
Catalog or Price List less Discount
(which will be provided pursuant to

terms and conditions in GLEe's
tCA)

6

6

112.1
112.2
112.3

Develoments and Enhancements er Local Service Re uest
On oin 0 erations er Local Service Re uest
Daily Usage Records File. per Record

All charges and increments equal _
the comparable charges and I--­

increments provided in the Owest
WhOlesale PGAT.

Universal Service Order Codes (USOCs) have been provided in an effort to ease item description and USOC association with charges, In the everlt USOGs are inaccurate or
are revised, Qwest reserves the right to correct the Rate Sheet. In the even! of any significant change(s), notification will be provided via the standard nollflcation process.

See Applicable Qwest Retail Tariff, Catalog or Price List for all charges and Increments

QLSPTM Business and Residential services utilize the same Glass of Service alld line Universal Service Order codes {USOCs}. QLSpTM Residential services will be billed at
lhe Analog Port rate and only those lines that specifically qualify for arid are identified as serving a residential end-user customer by the presence of the LAWUR USOC wlil
receive the Residential end user credit

QLSP"" service includes nondiscriminatory access to ail verticai switch features that are loaded in Qwest's End Office Switch. See 1I1e PCAT for all compatible and available
vertical switch features, Dilly vertical switch features with Non-Recurring, Recurring, or Per Occurrence charges are listed, Non-Recurring charges are applicable whenever a
feature is added - whether on new installation, conversion, or change order activity, Those vertical switch features not listed 11ave a rate of SO for Monthly Recurring, Non­
Recurring, or Per Occurrence charges.

3 Reserved for future use

4 The Subsequent Order Charge is applicable on a per order basis when changes are requested to existing seNice, including changing a telephone number, initialing or
removing Suspension or SeNice, denying or restoring seNice, adding, removing, or changing fealures, and other similar requests

QLSP"" ISDN SRI and PBX are "Design" Remaining QLSP""" seNices are "Non-Desigll", All cl1arges and Increments shall be the same as the comparabte charges and
increments provided in Owest Retail Tariffs, Catalogs, or Price Lists and are subject to change based on changes in those underlying Owest Retail Tariffs, Catalogs, or Price
Lists. In the event a rale changes, notification will be provided via the standard nolification process

Where the seNice has been deemed to be a Telecommunications SeNice, the Discount will be provided pursuant to GLEC's ICA. Where tile service is not a
Telecommunications Service, the discount will be 18%

Qwest L0C21 Scr:iccs PI3tfcrm™ Agreement QLSpTM R3te Sheet-V1.2,3 04, 11.08
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109.8.1 QLSP"" Residential Business and PAL Per MOU' $0.0011100
109.8.2 QLSP"" Centrex ISDN SRI and PBX Analo Trunks Per line/lrunk UGUST 0,35

109.11 local Switchin Purchased As Part of QlSP""
109.11.1 Ports Basic Plan

109, 11.1.1 Analo Port
109,11.1,2 Residential end user credit
109,11.1.3 EffectiveQLSP"" Residential Analo Port
109,11.1.4 Di italPort Su ortin BRIISDN
109,11,1.5 P8XDIOPort

LAWUR
$4.73
$0.29
$4.44

$15.35
$5.20

109.11.2

109.11.3

109.11.4

109.11.5

109.11.6

109.11.7

109.11.8

Ports If 80% YOY Volume Retention Plan Re uirements Are Met
109,11,2.1 Analo Port
109.11,2.2 Analo Port Residential end user credit
109,11,2,3 Effective QLSP'M Residential Analo Port
109.11.2,4 Di ital Port Su arlin BRIISDN
109,11.2,5 PBX DID Perl

Ports if 90% YOY Volume Retention Plan Re vlrements Are Met
109,11-3,1 Analo Port
109,11,3.2 Analo Port Residential end user credit
109,11.3,3 Effective QLSPtM Residential Analo Port
109,11,3.4 Di ital Port Su arlin BRIISDN
109,11,3,5 PBX DID Port

Ports If 110% YOYVolume Growth Plan Re uirements Are Met
109,11.4.1 Analo Port
109,11.4.2 Analo Port Residenlial end user credit
109,11.4.3 Effective QLSP"" Residential Malo Port
109,11.4.4 Dt i/aIPort Su ortin BRIISON
109,11.4.5 PBX DID Port

Ports If120% yay Volume Growth Plan Re uirements Are Met
109.11.5,1 Allalo Port
109.11.5.2 Allalo Port Residential end user credit
109.11.5.3 Effective QL$P'M Residential Anaio Port
109.11.5.4 DI ital Port 'Su artin SRI ISDN
109.11.5,5 PBX DID Port

Ports If 135% yay Volume Growth Pl<ln Re uirements Are Met
109,11,6,1 Analo Port
109,11,6,2 Allalo Port Residential end user credit
109.11,6,3 Effective QLSpTM Residential Analo Port
109,11.6,4 Oi italPort Su ortin BRliSDN
109.11,6,5 PBXDIDPorl

Local SwitCh Usa e
109.11.7,1 QLSPtM Residential. Business and PAL Per MOU
109.11,7,2 QLSP'M Centrex ISDN SRI. and PBX Analo TrJnks Per lineiTn.lllk

SWitch Features
109.11,8,1 AccountCodes- ers stem
109.11,8,2 Attendant Access Line - er slation line
109.11,8,3 Audible Message Waiting

109.11.84 Authorization Codes - -ers 'stem
109.11,85 Automatic line
109.11.8,6 Automatic Roule Selection - Common E ui er s stem
109-11,8,7 Call Oro
109.11,8,8

Call Exclusioll - Automatic
109.11.8,9

Call EXClusion - Manual
109.11.8.10 Call Forwardin : Bus line/Don't Answer Pro rammable Svc, Establishment
10911.8.11 Call Waitin Indication - er timjn slate
109,11,8.12

CENTREX COMMON EQUIPMENT
109.11,8.13 CF DON'T ANSWERiCF BUSY CUSTOMER PROGRAMMABLE - PER liNE
109,11,8.14 CFBL-Incomin Oni
109.11.8.15 CFDAlncomin On!
109.11.8.16 CLASS - Call Trace, Per Occurrence
109,11.8.17 CMS - PACKET CONTROL CAPABILITY PER SYSTEM
109.11.8.18 CMS - SYSTEM ESTABLISHMENT -INITIAL INSTALLATION
109,11,8.19 CMS· SYSTEM ESTABLISHMENT - SUBSEQUENT INSTALLATION
109,11,8,20 Conference Caliin - Meet Me
109,11,8,21 ConferenceCaliin • Preset
109,11,8,22 Dlr Sta Sel/Bus Lam Fld er arran ement
109,11,8,23 Directed Cail Picku with Bar e-In
109,11,8,24 Directed Call Picku without Bar e-in
109,11,8,25 Distif\ctlve Rin IDistinctive Call Waitin
109,11,8,26 Ex ensive Route Walllin Tone· er s stem
109,11,8,27 Facilit Restriction Levei - er s slem
109,11.8.28 Grou Intercom
109,11.8.29 HotLine-Derline
109,11.8,30 HUlllin : Multi osition Hunt Queuin
109.11.8,31 Huntin Multi osition with Announcemelll in Queue
109.11.8,32 Huntin . Multi osition with MusiC in Queue
109.11.833 ISDN Short HUllt
109.11.8.34 Lauds eakerPa in ertrunk rou
109.11.8,35 Make Busy Arrangements - per group

LAWUR

LAWUR

LAWUR

LAWUR

LAWUR

UGUFM

AZ8PS
DZR
MGN,
MWW
AFYPS
ETVPB
F5GPG
NA-FID
NXB
ISDN

NA-FID
(IDSN)
SEPFA
WUT
HYE. HYS

FSW
69B1X
69A
NO USOC
PTGPS
MB5XX
CPVWO
MJJPK
M09PK
BUD
6MD
69D
RNN
AQWPS
FRKPS
GCN
HLA,HLN
MH5
MHW
MOHPS
NHGPG
PTQPG
A9AEX,
P89

$4.49
$0,10
$4AO

$15,35
$5.20

$4.26
0.00
4.35

$15.35
5.20

$3,78
$0.00
$4,26

$15,35
$5,20

$3,31
$0,00
$4,17

$15,35
$5,20

$3,07
0.00
4,08

15.35
$520

0.00092
$0,77

$81.55
$1.18

$1.03

$243.88
$0.35

$2,139,81
$0,35

$1.03

$0.68

$15.96
$1.03

$1,229.35

$1.03
$38.65
$38.65

$2.37
$495.11
$990.23
$495.11

$43.29
$43.29

$0.35
$20.55
$20.55
$41.09
$73.29
$45.09

$0.46
$1.03

$39.33
$39.33
$41.53

$1.73
$179.92

$0.68

Owesl Loc;:;! Ser,iccs Piatlorm'M Agracmonl OLSp'M Rate Shec(·V1.2,3 04.1 '1 ,08
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109,11.8,36 Make BusvArranoements:Der lil1e
108,11.8,37 Messa e Center· "er main station line
109, 11.8,38 Messa e Waitin Visual
108,11.8,39 MusicOnHold- ers stem
109.11.8.40 Privac Release
109.11.8.41 Que Time
109.11.8.42 SMDR-P - ARCHIVED DATA
109.11.8.43 SMDR-P - SERVICE ESTABLISHMENT CHARGE, INiTIAL INSTALLATION

109,11.8.44 Station Cam -On Service - er main station
108,11.8,45 Time of DOl Control for ARS - er svslem
109,11.8,46 Time of DOl NCOSU date
109,11,8.47 Time of DOl Roulin erline
109,11,8.48 Trunk Verification from Desi nated Station
109,11.8.49

UCD in hunt arouo - oer tine

MB1
MFR
MV5
MHHPS
K7KPK
QrJPK
SR7CX
SEPSP,
SEPSR
CPK
ATBPS
MT
ATB
BVS
MHM,
H6U NZT

$0.68
$0.35
$0.35

$23.58
$0.48
$0.35

$180.69
$345.80

$0.35
$128.24

$0.55
$0.52
$0.40

$0.68

109.11.9 Other
109.11,9,1 Cuslom Number

109.11.9,2 PBX DID Com lex Translations Di its Out ulsed Chan e Si naiin
109.11.9,3 PBX DID Com lex Translations 5i nalin Chan e
109.11,9.4 PBX DID Block Com romise
109.11,9.5 PBX DID Grou of 20 Numbers
109.11,9,6 PBX DID ReserveSe uential # Block
109.11.97 PBX DID Reserve Nonse uential Tele hone Numbers
109.11.98 PBX DID Nonse uential Tele hone Numbers

See Applicable Qwesl Retail
Tariff, Catalog or Price Listless
Discount (which will be provided
pursuant to terms and conditions

in CLEC's ICA)

$14.64
$34.16

25,76
$34,30
25.62
23,92
35,98

6

109.11.10 Subse uentOrderChar e NHCUU $13,82

109.11.11 Qwest Corporation (QC) lntraLATA Toll, LPlC 5123 See Applicable Qwes! Retail
Tariff, Catalog or Price List less
Discount (which will be provided
pursuant to terms and conditions

in CLEC's ICA).

6

109.20 Miscellaneous Char es
109.20.1 Non-Desi n

109.20,1.1 Trouble Isolation Char e TIC
109.20.1.2 Network Premises Work Char e - 8asicJNormai hours, 1st Increment
109.20.1.3 NetINork Premises Work Char e - Basic/Normal hours, ea addt'l increment

LTESX
HRH 11
HRHA1

5

Owest Local Services Pi8/fOrmm /\greoment

109.20.2

109.20.3

Desi n
109.202.1 Maintenance of Service

109.20.2,1.1 Basic
109.20.2.1.1,1 Firsllncremelll
109.20.2.1.1.2 Each Additional Increment

109.20.2,1.2 Overtime
109.202.1.2.1 First Increment
109,20.2.1.2,2 Each Additional Increment

109.20,2.1,3 Premium
10920,2.1,3,1 Firstlncremenl
10920.2.1,3,2 Eacll Additionalillcrement

109,20.2,2 0 tional Testin Additional Labor
109.20,2.2,1 Basic First and Each Additiollallncrement
109.20,2.22 Overtime First and Each Additional Increment
109.20,2.2,3 Premium First and Each i\ddilion81lncrement

109,202,3 Dis atcl1 Additional Dis Jalcl1- No trouble found
109,20.2.4 Dis atch for Maintenance of Service - No Trouble Found

Desi nand Non-Desl n
10920.3,1 Tri Char e - Premises Visil Char e
10920.32 Premises Work Char e

109.20,3.2.1 Basic
10920,3.2.1.1 First Increment
109203.2.1.2 Each Additional Increment

109,20,3.2,2 Overtime
109.20.3.2.21 Firs! Increment
109.20.3.2.2.2 Each Additional Increment

109.20.3.2.3 Premium
109.20.3.2,3.1 Firstlncremenl
109.20.3,2,3.2 Each Additionallncremen!

190.3 e rk W .re
109.20.3.3,1 Basic

109.20.3.3.1.1 First Incremenl
109.20,3,3.1.2 Each Additional Increment

109,20.3,3.2 Overtime
109.20.3,3,2.1 First Increment
109,20,3,3,2.2 Each Additional Increment

QLSpTM R,to Shoct-V1.2.3 0411 08

MVWXX ..
MVW1X ..
MVWOX ..
MVW2X ..
MVWPX ..
MVW3X ..

OTNBX ..
OTNOX ..
OTNPX ..
VT60C ..
VT6DM ..
NRTCY ..

HRD11 ..
HRDA1 ..

HRD12 ..
HRDA2 ..

HRD13 ..
HRDA3 ..

HRH11 ..
HRHA1 ..
HRH12 ..
HRHA2 ..

"



IG8

VT6DC
H28
EODOB
No USOC

HRH13
HRHA3

First Incremen(
Each Additionallncremenl

109,20,3,4 Dale Chan e
109,20,3,5 Desi n Chan e
109,20,3.6 ExoedileChar e Perdavadvanced
109.20,3.7 Canceliatiof1 Char e

Owest Local Services Platform™ (QLSpTM) Rate Page ~ Wyoming
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109.23 QLSP"" Installation and Conversion Nonrecurrin Char es NRCs

109.23.1 Conversion Nonrecurrln Char es
109.23,1.1 QLSP"" Business Centrex. PAL and PBX Analo

10923.1.1.1 firsl Line Mechanized
109,23.1.1.2 Each Additiof1al Line Mechanized
109.23,1.1.3 First Line 'Manual
109.23,1.1.4 Each Addilional Line 'Manual

109.231,2 QLSP"" PBX 010 Trunks

1,50
$0,50

$15,00
$3.00

109,23, 1.2.1 First Trunk
109.23,1.2.2 Each Additional

URCCD $25,34
$3,19

109,23,1,3 QLSP"" ISDN BRI
109,23,1.3,1 First
109.23,1,3.2 Each Additional

URCCU $27.23
$3,19

109.23.2 Installation Nonrecurrln Char es
109,23.2,1 QLSP'" Business Centrex. PAL and PBX Analo non_DID Trunks Residential

109,23,2.1,1 First Lille Mecllanized
109.23,2,1.2 Each Additional Line Mechanized
109,23.2,1.3 First Line Manual
109,23.2.1.4 Each Additional Line Manual

NHCRA
NHCRC
NHCRB
NHCRD

$50,00
$18,00
$75.00
$20.00

109,23.2,2 QLSP"" Analo DID PBX TrunkS 182,60

109.23,2.3 QlSP"" ISON·SRI $318.36

109.23.3 Qwest AIN Features See Applicabie Owest Retail
Tariff, Catalog or Price List less
Discount (which will be provided
pursuant to terms and conditions

in CLEe's ICA)

109.23.4 Qwest Voice Messaging Services See Applicable Owest Retail
Tariff, Catalog or Price List less
Discount {which will be provided
pursuant to terms and conditions

in CLEC's ICA}

6

112 o erational Su ort S stems
112.1 Develoments and Enhancements er Local Service Re uest
112.2 On oin 0 erations er Local Service Re uest
112.3 Oai!y Usage Records File, per Record

All charges and incremenls
equallhe comparable charges
and increments provided in the

Owest Wholesale PCAT

Universal Service Order Codes (USOCsj have been provided in an effort to ease item description and USOC association '....W, chor-gos. in thc cvonl USOCs om
inaccurate or are revised, Owest reserves the rigllt 10 correct tile Rate Sheet In tile event of any significanl change(s), notification will be provided via the standard

See Applicable Qwest Relail Tariff, Calalog or Price List for all cllarges and increments

OLSP"" Business and Residential services utilize the same Class of Service and line Universal Service Order codes (USCCs), QLSP"" Residential services will be billed
al the Analog Port rate and only lhose lines thaI specifically qualify for and are identified as serving a residential end-user customer by the presence of the LAWUR USCC
wili receive the Residential end user credit

2 QLSP"" service includes nondiscriminatory access to all vertical switch features that are loaded in Qwest's End Office Swilch. See the PCAT for all compatible and
available vertical swilch features. Only vertical switch features with Non-Recurring, Recurring, or Per Occurrence charges are iisted, Non-Recurring charges are applicable
whenever a feature is added - whether on new installation, conversion, or cllange order activity, Those vertical swilch features not listed have a rale of $0 for Monthly
RecurriFlg, Non·Recurring. or Per Occurrence charges.

3 Reserved for future use.

4 Tile Subsequent Order Charge is applicable on a per order basis when changes are requested to existing service, including changing a telephone number, initiating or
removing Suspension or Service, denying or restoring service, adding, removing, or changing features, and other similar requests

QlSP'" \SDN BRI and PBX are "OeslgrJ". Remairling QLSP'" services are "Non-Oesign" Ail charges and Incremenls shall be the same as the comparable charges and
increments provided in Owest Retail Tariffs, Catalogs. or Price Lists and are subject to change based on changes in those underlying owest Relail Tariffs, Calalogs, or
Price L1sls, In the event a rate changes. notification will be provided via the standard notification process

Where the service has been deemed to be a Telecommunications Service, the Oiscount will be provided pursuant to CLEC's ICA Where the service Is not a
Telecommunications Service, the discount will be 18%
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QWEST LOCAL SERVICES PLATFORM® AGREEMENT
ATTACHMENT 2-QLSP® Service Description

1.0

1.1

1.2

Owest will provide Owest Local Services Platform®
("QLSP®") Services according to the foiiowing terms and
conditions. Except as set forth in this Attachment,
capitalized terms have the definitions assigned to them in
the Agreement. CLEe may use QLSP Services to provide
any Telecommunications Services, information services, or
both that CLEe chooses to offer to the extent that such
services are granted herein or not limited.

General QLSP Service Description.

1.1.1 QLSP Services consist of Local Switching and
Shared Transport in combination. Qwest Advanced
Intelligent Network ("AIN") Services, e.g., remote access
forwarding, and Owest Voice Messaging Services ('VMS")
may also be purchased with compatible QLSP Services.
These Network Elements will be provided in compliance with
all Telcordia and other industry standards and technical and
performance specifications to allow CLEe to combine the
QLSP Services with a compatible voicemail product and
stutter dial tone. Qwest will provide access to 911
emergency services and directory listings in accordance with
the terms and conditions of ClEC's interconnection
agreements ("ICAs''). As part of the QlSP Service, Qwest
combines the Network Elements that make up QlSP Service
with analog/digital capable loops, with such loops
(including services such as line splitting) being provided in
accordance with the rates, terms and conditions of the
ClEe's ICAs. ClEC may also purchase Qwest Commercial
High Speed Internet (HSI) Service {also known as Qwest
Digital Subscriber Line® (DSL)), under a separate Services
agreement, to be used with compatible QlSP Service.

1.1.2 OlSP Service is available in six different service
arrangements, each of which is described more fully below:
OlSP Residential; QlSP Business; OlSP Centrex
(including Centrex 21, Centrex Plus, and in Minnesota only
Centron); OLSP ISDN BRI; OLSP Public Access Lines
("PAL"); QLSP PBX Analog DID and non-DID (one way and
two way) trunks.

1.1.3 Nothing in this Agreement precludes Owest from
withdrawing availability from it's own retail end user
customers of comparable, functionally equivalent services.
In the event of such withdrawal or discontinuation, Owest
may also withdraw availability of the equivalent OlSP
Service.

Combination of QLSP Service with Loops. Except as
described below, the loop will be provided by Qwest under
the applicable lCAs in effect between Owest and CLEC at
the time the order is placed. As part of the OlSP Service,
Qwest will combine the Local Switching and Shared
Transport Network Elements with the loop.

1.3

Fowler Street; Omaha 0 Street; Omaha 78th Street; Omaha
135th Street; and Omaha 156th Street.

1.2.2 The following QLSP Service types will be
combined with 2-wire loops: QLSP Business; QLSP Centrex
(including Centrex 21); Centrex Plus; Centron in Minnesota
Only; OLSP ISDN BRI; OLSP PAL; OLSP PBX Analog nan­
OID and 1~Way DID Trunks; and QLSP Residential.

1.2.3 QLSP PBX Analog 2-Way DID Trunks will be
combined with 4 wire loops.

Local Switching. The Local Switching Network Element
("Local Switching") is collectively the Line Side and Trunk
Side facilities in the local serving Qwest end office Switch
which provides the basic switching function, the port, plus
the features, functions, and capabilities of the switch
including all compatible, available, and loaded vertical
features, e.g., anonymous call rejection, that are loaded in
that switch. Vertical features are software attributes on end
office Switches and are listed on the Owest wholesale
website. Qwest signaling is provided with local Switching
solely as described in Section 1.4.2 of this Attachment. The
following local Switching ports are available with OlSP
Service: Analog Line Ports, Digital Line Ports Supporting
Basic Rate Interface-Integrated Services Digital Network
("BRIISDN"), and Analog Trunk Ports.

1.3.1 Analog Line Port. Line Port attributes include:
telephone number; dial tone; signaling (loop or ground
start): on/off hook detection; audible and power ringing;
Automatic Message Accounting {AMA Recording}; and
blocking options.

1.3.2 Digital Line Port Supporting SRI ISDN. BRI ISDN
is a digital architecture that provides integrated voice and
data capability (2 wire). A BRI ISDN Port is a Digital 28+0
(2 Bearer Channels for voice or data and 1 Delta Channel for
signaling and 0 Channel Packet) Line Side Switch
connection with SRI ISDN voice and data baslc elements.
For flexibility and customlzation, optional features can be
added. SRI ISDN Port does not offer B Channel Packet
service capabilities. The serving arrangement confonns to
the internationally developed, published, and recognized
standards generated by International Telegraph and
Telephone Union (formerly CCITT).

1.3.3 Analog Trunk Port. DSO analog trunk Ports can be
configured as DID, DOD, and twoMway.

1.3.3.1 Analog trunk Ports provide a 2-Way
Analog Trunk with DID, E&M Signaling and 2-Wire or
4MWire connections. This Trunk Side connection
inherently includes hunting within the trunk group.

1.3.3.2 All trunks are designed as 4MWire leaving
the Central Office. For 2-Wire service, the trunks are
converted at the End User Customer's location.

1.3.3.3. Two-way analog DID trunks are capable of
initiating out going calls, and may be equipped with
either rotary or touch-tone {DTMF} for this purpose.
When the trunk is equipped with DID call transfer
feature, both the trunk and telephone instruments
must be equipped with DTMF.

1.2.1 Pursuant to the order issued by the FCC
pertaining to the availability of Unbundled Network Element
("UNE") Loops under Section 251(c}(3} of the "Act" in its
Report and Order:Petition of Owest Corporation for
Forbearance Pursuant to 47 U.S.C. § 160(c) in the Omaha
Metropolitan Statistical Area. FCC OSM170, WC Docket No.
04-223, (effective September 16, 2005) ("OFO··), Owest will
provide to ClEe the loop element of QlSP Services
purchased in the following nine Omaha Nebraska Wire
Centers under the terms and conditions of this Agreement at
Rates provided in the Rate Sheet: Omaha Douglas; Omaha
Izard Street; Omaha 90th Street: Omaha Fort Street; Omaha
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1.3.3.4 Two-way analog DID trunks require E&M
signaling. Owest wHl use Type i and I! E&M
signaling to provide these trunks to the PBX. Type II
E&M signaling from Owest to the PBX will be
handled as a special assembly request via 1GB.

1.3.4 Usage. Local Switching Usage is billed on a
Minute of Use ("MOU" basis as described within this
Attachment. Rates for "Local Switch Usage" or "Local
Switch MOUs" are provided in the QLSP Rate Sheet.

1.4 Vertical Features and Ancillary Functions and Services.

1.4.1 OLSP Service includes nondiscriminatory access to
all vertical features that are loaded in the Local serving
Owest end office switch.

1.4.2 Local Switching includes use of Owest's signaling
network (ISUP cal! set-up) solely for Local Traffic. "Local
Traffic" and "Local Calls" means calls that originate and
terminate within the Local Calling Area as defined in the
Owest tariff. Owest will provide service control points in the
same manner, and via the same signaling links, as Owest
uses such service control points and signaling links to
provide service to its End User Customers served by that
switch. Qwest's call related databases include the Line
Information Database (LIDS), Internetwork Calling Name
Database (ICNAM), 8XX Database for toll free calling,
Advanced Intelligent Network Databases (AIN), and Local
Number Portability Database. CLEC will not have access to
Owest's AIN based services that qualify for proprietary
treatment, except as expressly provided for in this
Agreement. Local Switching does not include use of
Qwest's signaling network for Toll Traffic. "Toll Traffic" and
"Toll Calls" means intra local access and transport area
("LATA") or interLATA calls that originate and terminate
outside of the Local Calling Area as defined in the Owest
tariff. For all Toll Traffic originated by or terminated to
CLEC's OLSP End User Customer, Owest may bill
applicable tariff charges, including SS? message charges
[ISDN User Part (ISUP) and Transaction Capabilities
Application Part (TCAP)], to the Interexchange Carrier (IXC)
or other wholesale SS? provider.

1.4.3 ICNAM and LIDS. CLEC will have non­
discriminatory access to Owest's LIDS database and ICNAM
database as part of the delivery of QLSP Service.

1.4.4 The LIDS database contains the following data:
various telephone line numbers and special billing number
(SBN) data; originating line (calling number); billing number
and terminating line (called number) information; calling card
validation; fraud prevention; Silling or service restrictions;
sub-account information to be included on the call's Billing
record; and calling card, billed to third number, and collect
call information used in processing Alternately Billed
Services (ABS).

1.4.5 The IGNAM database is used with certain end
office Switch features to provide the calling party's name to
CLEC's End User Customer with the applicable feature
capability. ICNAM database contains current listed name
data by working telephone number served or administered
by Owest, including listed name data provided by other
Telecommunications Carriers participating in Owest's calling
name delivery service arrangement.

1.5

1.4.6 Owest will provide the listed name of the calling
party that relates to the calling telephone number (when the
information is actually available in Owest's database and the
delivery is not blocked or otherwise limited by the calling
party or other appropriate request).

1.4.7 For CLEC's OLSP End User Customers, Owest
will load and update CLEC's OLSP End User Customers'
name information into the LIDS and ICNAM databases from
CLEC's completed service orders. CLEC is responsible for
the accuracy of its End User Customers' information.

1.4.8 Owest will exercise reasonable efforts to provide
accurate and complete LIDS and ICNAM information. The
information is provided on an as-is basis with all faults.
Owest does not warrant or guarantee the correctness or the
completeness of such information; however, Owest will
access the same database for CLEC's QLSP End User
Customers as Owest accesses for Its own End User
Customers. Owest will not be liable for system outage or
inaccessibility or for losses arising from the authorized use of
the data by CLEC.

1.4.9 Qwest will not charge CLEC for the storage of
GLEC's QLSP End User Customers' information in the LIDS
or ICNAM databases.

Shared Transport and Toll.

1.5.1 Shared Transport. The Shared Transport
Network Element ("Shared Transport") provides the
collective interoffice transmission facilities shared by various
Carriers (including Owest) between end-office switches and
between end·office switches and local tandem switches
within the Local Calling Area. Shared Transport uses the
existing routing tables resident in Owest switches to carry
the End User Customer's originating and terminating
local/extended area service ("EAS") interoffice Local traffic
on the Owest interoffice message trunk network. CLEC
traffic will be carried on the same transmission facilities
between end-office switches, between end-office switches
and tandem switches, and between tandem switches on the
same network facilities that Owest uses for its own traffic.
Shared Transport does not include use of tandem switches
or transport between tandem switches and end-office
switches for Local Calls that originate from end users served
by non·Qwest Telecommunications Carriers ("Carrier{s)")
which terminate to OLSP End Users.

1.5.2 Originating Toll Calls from, and terminating Toll
Calls to, OLSP End Users wi!! be delivered to/from the
designated IXCs from the Qwest end-office switches and
access tandems. Use of access tandem switches are not
included in this Agreement and access tandem charges, if
any, may be billed by Owest to the IXC(s) under the
applicable access tariff.

1.5.3 IntraLATA and InterLATA Carrier Designation.
OLSP includes the capability for selection of the interLATA
and intraLATA Tal! provider{s) on a 2-Primary Interexchange
Carrier (PIC) basis. CLEC will designate the PIC
assignment(s) on behalf of its End User Customers for
interLATA and intraLATA Services. All CLEC initiated PIC
changes will be in accordance with all Applicable Laws, rules
and regulations. Owest will not be liable for CLEC's
improper PIC change requests.

1.5.4 Qwest IntraLATA Toll Local Primary
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1.6

Interexchange Carrier (UlPIC") 5123. Owest does not
authorize CLEe to offer, request, or seiect Owest LPIC 5i23
service to GLEC's End User Customers for IntraLATA toll
service with any QLSP Service in any state. In the event
CLEC assigns the Qwest LPIC 5123 to CLEC's End User
Customers, Owest will bill CLEe and CLEe will pay Owest
the rates contained or referenced in the attached Rate
Sheet.

1.5.5 Usage Shared Transport is billed on a MOU basis
as described within this Attachment. Rates for "Shared
Transport Usage" or "Shared Transport MOUs" are provided
in the QLSP Rate Sheet.

QLSP Service Arrangement Descriptions.

1.6.1 QLSP Business is available to CLEC for ClEC's
business End User Customers and is the combination of an
analog Line Side Port and Shared Transport provided under
this Agreement with an analog - 2 wire voice grade loop
provided in accordance with ClEC's ICAs, except for those
loops that are otherwise provided for in this Agreement.

1.6.2 QLSP Centrex is available to CLEC for ClEe's
business End User Customers. OlSP Centrex Services
include Centrex 21, Centrex Plus, and in Minnesota,
Centron, and are the combination of an analog Line Side
Port· and Shared Transport provided under this Agreement
with an analog - 2 wire voice grade loop provided in
accordance with CLEC's ICAs, except for those loops that
are otherwise provided for in this Agreement.

1.6.2.1 CLEC may request a conversion from Centrex
21, Centrex-Plus or Centron service to OlSP Business or
OlSP Residential. The Conversion NRC(s) provided in
the Rate Sheet will apply.

1.6.2.2 Owest will provide access to Customer
Management System (CMS) with QlSP-Centrex at the
rates set forth in the Rate Sheet

1.6.3 QLSP ISDN BRI is available to CLEC for CLEC's
End User Customers and is the combination of a Digital Line
Side Port (supporting BRI ISDN), and Shared Transport
provided under this Agreement with a Basic Rate ISDN
capable Loop provided in accordance with CLEC's ICAs,
except for those loops that are otherwise provided for in
this Agreement

1.6.4 QLSP PAL is available to CLEC for only CLEC's
Payphone Service Providers (PSPs) and is the combination
of an analog Line Side Port and Shared Transport provided
under this Agreement with an analog - 2 wire voice grade
Loop provided in accordance with CLEC's ICAs, except for
those Loops that are otherwise provided for in this
Agreement.

1.6.5 QLSP PBX Is available to CLEC for CLEC's
business End User Customers.

2.0

2.1

2.2

1.6.5.2 PBX with analog i-way DID trunks are
combinations of a DID trunk Port and Shared Transport
provided under this Agreement with an Analog - 2 wire
voice grade Loop provided in accordance with CLEC's
ICAs, except for those Loops that are otherwise
provided for in this Agreement.

1.6.5.3 PBX with analog 2- way DID trunks are
combinations of a DID trunk Port and Shared Transport
provided under this Agreement with an Analog - 4 wire
voice grade Loop provided in accordance with CLEC's
ICAs, except for those loops that are otherwise
provided for in this Agreement

1.6.6 QLSP Residential is available to CLEC for CLEC's
residential End User Customers and is the combination of an
analog Line Side Port and Shared Transport provided under
this Agreement with an analog - 2 wire voice grade Loop
provided in accordance with ClEe's ICAs, except as
otherwise provided for in this Agreement. OLSP Residential
may be ordered and provisioned only for residential End
User Customer application. The definition of residential
service is the same as in Owest's retall tariffs as appfied to
Owest's End User Customers.

1.6.6.1 In order for CLEC to receive OLSP
Residential rates via the monthly Residential End User
Credit provided in the Rate Sheet, CLEe must identify
residential end users by working telephone number
(WTN) utilizing the LSR process as described in the
Qwest wholesale website.

Additional Terms and Conditions and Service Features.

Owest does not warrant the availability of facilities at any
serving wire center. OLSP Services will not be available if
facilities are not available. Owest represents and warrants
that it will not otherwise restrict facilities eligible to provide
OlSP Service and that any and aU facilities that would
otherwise be available for retail service to a Owest End User
Customer will be considered eligible for use by CLEC for
OLSP Service to serve that same End User Customer.

Loop Start ("LPS") to Ground Start ("GSr) and GST to
LST Changes ("LPS/GST Change") are available with
OlSP Services. POTS Services, e.g., a QLSP Centrex 21
line, can functionally and operationally be provisioned as
either LPS or GST. Unless specifically requested otherwise,
Owest provisions POTS Services as LPS. GST is generally
provisioned for Private Branch Exchange ("PBX") type
services. LPS/GST Changes allow the CLEC to request a
facility served by LPS to be changed to GST or vice versa.
Additional information and ordering requirements are
detailed on the Owest Wholesale website.

2.2.1 The Subsequent Order Charge provided in the
OLSP Rate Sheet and the Owest retail Tariff nonrecurring
charge ("NRC") for LPS/GST Changes, less an 18%
wholesale discount, will be added to service orders
requesting LPS/GST Changes.

Daily Usage Feed (DUF). Owest will provide to CLEe
certain originating and terminating cal! records ("usage
information") generated by CLEC's QLSP end user via a
DUF.

2.31.6.5.1 PBX analog non~DID trunks are combinations
of an analog Line Side Port and Shared Transport
provided under this Agreement with an analog ~ 2 wire
voice grade Loop provided in accordance with CLEe's
ICAs, except for those Loops that are otherwise
provided for in this Agreement.
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2.4

2.5

2.6

2.7

2.8

2.9

2.3.1 Owest will provide to GLEe Local Calf usage
information within Owest's control with respect to calls
originated by or terminated to GLEe QLSP End User
Customers in the form of the actual information that is
comparable to the information Owest uses to bill its own End
User Customers.

2.3.2 owest will provide to CLEe usage information
necessary for CLEe to bill for interLATA and intraLATA
exchange access to the lXC (excluding Owest where it is the
intraLATA Toll provider) in the form of either the actual
usage or a negotiated or approved surrogate for this
information, as such billing is described and allowed under
section 3.7 of this Attachment. These exchange access
records will be provided as Category 11 EMI records via the
DUF.

2.3.3 Owest will provide DUF records for the fo!!owing:
all usage occurrences billable to CLEC's OLSP lines,
including Busy Line Verify (BLV), Busy Line Interrupt (BLl);
originating local usage; usage sensitive CLASS features;
and Owest~provided intraLATA tol!.

2.3.4 Local Ca!! usage records wi!! be provided as
Category 01 or Category 10 EMI records via the DUF.
Terminating Local Call usage records are not co!!ected or
available and wi!! not be provided.

Feature and interLATA or intraLATA PIC changes or
additions for OLSP, will be processed concurrently with the
QLSP order as specified by CLEC.

Access to 911/E911 emergency Services for CLEe's End
User Customers wl!! be available in accordance with CLEC's
lCAs. If Owest is no longer obligated to provide access to
911/E911 emergency services in accordance with 47 U.S.C.
§251, Owest will then provide such services under this
Agreement with respect to aU CLEC QLSP Service End User
Customers and new OLSP Service End User Customers, to
the same degree and extent that 911/E911 emergency
services were provided by Owest prior to the elimination of
911/E911 emergency services as an obligation under 47
U.S.C. §251.

Owest AIN and VMS are offered on a commercial basis and
may be purchased with OLSP at the rates set forth in the
attached Rate Sheet Retail promotions may not be
combined with OLSP.

If Owest develops and deploys new local switch features for
its End User Customers, those switch features wi!! be
available in the same areas and subject to the same
limitations with OLSP Service. The rates that Owest
charges for such new local switch features will not in any
case be higher than the retail rate Qwest charges.

Nothing in this Agreement alters or affects CLEC's right to
receive any applicable universal service subsidy or other
similar payments.

Qwest Operator Services and Directory Assistance Services
are provided under the terms and conditions of GLEC's
ICAs.

3.0

3.1

3.2

Rates and Charges.

The recurring ("MRC") and NRC rates for QLSP Services
and all associated QLSP applicable usage-based rates and
miscellaneous charges are set forth or incorporated by
reference Into the attached OLSP Rate Sheets. Rates for
QLSP Services are in addition to the applicable rates for
elements and Services provided under CLEC's ICAs.
Applicable intercarrier compensation rates and charges
(such as access charges, reciprocal compensation, and
other charges for elements and services) are applicable and
are provided under a separate Agreement or Tariff.

QLSP rates Effective Date through Term. Starting on the
Effective Date of the Agreement, rates for the Service will be
those provided or referenced in the attached Rate Sheet.
The MRGs for the switch port will be adjusted annually,
effective January 1 of each year through the term of the
Agreement. CLEe is eligible for and will receive discounts
on the Basic Plan switch port MRGs if it meets the volume
plans described below. Discounts are not cumulative and
Owest will apply the highest discount rate to which CLEC is
entitled. Basic Plan MRCs will apply if CLEC does not
qualify for any discount.

3.2.1 80% Year Over Year ("YOY") Volume
Retention Plan: If the number of GLEC's OLSP total
lines (Working Telephone Numbers {WTNs}) as of
October 31 of each year equals or exceeds 80% of the
sum of GLEC's OLSP total lines as of October 31 of the
preceding year, CLEC will be entitled to a 5% discount
off of the Business Port and a 1% discount off of the
Residential Port MRCs applicable during the next
calendar year.

3.2.2 90% YOY Volume Retention Plan: If the
number of CLEC's OLSP total lines as of October 31 of
each year equals or exceeds 90% of the sum of
CLEC's QLSP total lines as of October 31 of the
preceding year, CLEC will be entitled to a 10% discount
off of the Business Port and a 2% discount off of the
Residential Port MRCs applicable during the next
calendar year.

3.2.3 110% YOY Volume Growth Plan: If the
number of CLEC's OLSP total lines as of October 31 of
each year equals or exceeds 110% of the sum of
CLEC's total OLSP lines as of October 31 of the
preceding year, and the YOY line increase is equal to
or greater than tvlfo thousand (2000) QLSP lines, CLEC
will be entitled to a 20% discount off of the Business
Port and a 4% discount off of the Residential Port
MRCs applicable during the next calendar year.

3.2.4 120% YOY Volume Growth Plan: If the
number of CLEC's total OLSP lines as of October 31 of
each year equals or exceeds 120% of the sum of
CLEC's total OLSP lines as of October 31 of the
preceding year, and the YOY line increase is equal to
or greater than two thousand (2000) OLSP lines, CLEC
will be entitled to a 30% discount off of the Business
Port and a 6% discount off of the Residential Port
MRCs applicable during the next calendar year.

3.2.5 135% YOY Volume Growth Plan: If the
number of CLEC's total OLSP lines as of October 31 of
each year equals or exceeds 135% of the sum of
CLEC's OLSP total lines as of October 31 of the
preceding year and the YOY line increase is equal to or
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3.3

3.4

3.5

3.6

3.7

greater than two thousand (2000) QLSP lines, CLEC
will be entitled to a 35% discount off of the Business
Port and a 8% discount off of the Residential Port
MRCs applicable during the next calendar year,

For purposes of counting CLEe's total QLSP lines in section
3.2 as of October 31 of each year, Owest wlll include all
OLSP lines and all Owest Platform Plus™ ("OPPTM") lines, if
any, from the previous year. For example, to determine
2008 OLSP rates, Owest will use the total number of CLEC's
OLSP lines as of October 31, 2007 compared to CLEC's
total number of OLSP lines as of October 31, 2006 in order
to calculate CLEC's discount eligibility on January 1, 2008.

Except as otherwise provided here within, the Loop element
combined with a OLSP Service will be provided in
accordance with CLEC's ICAs with Owest at the rates set
forth in those ICAs.

3.4.1 Loops provided under this Agreement. Upon
thirty (30) Days notice via the standard commercial
notification process, Owest may change monthly recurring
charges for the Omaha, Nebraska Loop elements provided
under this Agreement.

CLEC will be responsible for billing its OLSP End User
Customers for all Miscellaneous Charges and surcharges
required of CLEC by statute, regulation or otherwise
required.

CLEC will pay Owest the PIC change charge associated with
CLEC End User Customer changes of interLATA or
intraLATA Carriers. Any change in CLEC's End User
Customers' interLATA or intraLATA Carrier must be
requested by CLEC on behalf of its End User Customer.

Intercarrier Compensation. Except as specifically
described in this Section, this Agreement does not change or
amend applicable intercarrier compensation arrangements
(including but not limited to Switched Access, Signaling, or
Transit charges) between any parties, including between
Owest and Carriers or IXCs.

J. (.1 Switched Access. For QLSP Ene User
Customer(s), Owest will not charge to or collect from the IXC
usage based end office and loop Switched Access charges
(such as Switched Access Local Switching, End Office
Shared Port, Tandem Transmission and Carrier Common
Une) for rnterLATA or IntraLATA Toll Calls originating or
terminating from that OLSP End User Customer's line to an
IXC.

3.7.2 Signaling. Qwest retains its rights to charge IXCs
for signaling usage (!SUP Signal Formulation, ISUP Signal
Transport, and ISUP Signal Switching, as well as L1DB,
ICNAM and 8XX) associated with interLATA and intraLATA
Toll Calls originated by or terminated to a OLSP End User
under the applicable Tariff.

3.7.3 Transit. For any call originated by an end user
served by a Carrier that routes through Qwest's network and
which terminates to a OLSP End User, Owest retains its
rights to bill the originating Carrier Transit charges for that
call under the originating Carrier's Agreement.

3.7.4 Other. Owest retains its rights to billlXCs or other
Carriers, as applicable, any and all other access charges

3.8

and assessments not expressly addressed in this section,
including but not iimited to flat rated transport charges, in
accordance with the applicable Tariff

Local Switching Usage and Shared Transport Minute of
Use (MOU) This section describes the use of the Owest
network for different call types originated by or terminated to
QLSP End Users. This section does not affect Owest's
rights to charge IXes for signaling as described in Section
1.4.2 of this Attachment.

3.8.1 Originating IntraOffice Local Calls - This
originating Local Call requires switching by the local serving
Owest end office Switch only. When this call type is
originated by a OLSP End User, Local Switch Usage
charges provided in the OLSP Rate Sheet will apply. For
these call types that also terminate to an end user served by
a Carrier, Owest may pay that Carrier certain terminating
compensation charges under terms and conditions of a
separate ICA.

3,8.2 Originating InterOffice local Calls. This
originating Local Call requires switching by the local serving
Owest end office and other interoffice switching for Loca!
traffic. When this call type is originated by a OLSP end user,
Local Switch Usage per MOU and Shared Transport per
MOU charges provided in the Rate Sheet will apply. For
these call types that also terminate to an end user served by
a non-Owest Carrier, Owest may pay that Carrier certain
terminating compensation charges under terms and
conditions of a separate ICA

3.8.3 Originating IXC Toll Calls. This originating Toll
Call requires switching by the local serving Owest end office.
If the OLSP End User's selected IXC does not have direct
trunking to the local serving Owest end office, Shared
Transport is required to deliver that call to the Access
Tandem for delivery to the IXC. When this call type is
originated by a QLSP end user, Local Switch Usage
provided in the OLSP Rate Sheet applies. Additionally if,
Shared Transport is necessary to deliver the call to the
Access Tandem, Shared Transport Usage charges provided
in the OLSP Rate Sheet will apply. For these call types that
require Shared Transport, Owest retains its rights to bill the
IXC for Tandem elements under the Tariff.

3,8.4 Terminating IntraOffice and InterOffice Local
Calls. This terminating Local Call requires switching by the
local serving Owest end office and in certain instances other
interoffice switching within the Local Calling area. When a
call is terminated to a OLSP end user, no charges will apply
under OLSP. For these call types that originate from an end
user served by a Carrier, Owest retains its rights to bill that
Carrier certain Transit charges as described in Section 3.7
above.

3.8.5 Terminating IXC Toll Calls. This terminating Toll
Call always requires switching by the local serving Owest
end office. If the originating caller's IXC does not have direct
trunking to the OLSP end user's local serving Owest end
office switch, Shared Transport is required to terminate the
call to the receiving OLSP end user. When this call type is
terminated to a OLSP end user, Local Switch Usage
charges provided in the Rate Sheet will apply. Additionally
if, Shared Transport is necessary to deliver the call to the
OLSP end user from the access tandem, Shared Transport
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3.9

Usage charges provided in the Rate Sheet will apply. For
these call types that require Shared Transport, Owest retains
Its rights to bill the IXC for Tandem elements under the
Tariff.

3.8.6 Originating Toll Calls when QC is the
IntraLATA Toll provider. See Section 1.5.4 above.

Owest will have a reasonable amount of time to implement
system or other changes necessary to bill CLEe for rates or
charges associated with QLSP Services

6.0

bill its End Users or other Carriers (including Owest), Owest
will work with CLEe in good faith to deliver such information.

Maintenance and Repair.

awest wilf maintain facilities and equipment that comprise
the QLSP Service provided to CLEC. CLEC or its End User
Customers may not rearrange, move, disconnect or attempt
to repair Owest facilities or equipment, other than by
connection or disconnection to any interface between Owest
and the End User Customer, without the written consent of
Owest.

3.10

3.11

4.0

4.1

4.2

QLSP Services have a one-month minimum service period
requirement for each CLEe End User Customer. The on6­
month minimum service period is the period of time that
CLEe is required to pay 100% of the MRC for the Service
even If CLEe does not retain Service for the entire month.
OLSP Services are billed month to month and will after the
one month minimum service period is satisfied be pro~rated

for partial months based on the number of days Service was
provided.

The Subsequent Order Charge is appiicable on a per order
basis when changes are requested to existing service,
including changing a telephone number, initiating or
removing suspension or Service, denying or restoring
service, adding, removing or changing features, and other
similar requests.

Systems and Interfaces.

Owest and CLEC will support use of current ass interfaces
and ass business rules for OLSP, including electronic
ordering and flow, as the same may evolve over time.

OLSP Services are ordered utilizing the LSR process as
described in the Owest wholesale website.

6.2

7.0

7.1

Owest will provide general repair and maintenance Services
on lts facilities, including those facilities supporting OLSP
Services purchased by CLEC. Owest will repair and restore
any equipment or any other maintainable component that
adversely impacts CLEC's use of QLSP Service. Owest and
GLEG will cooperate ';tlith each ether to implement
procedures and processes for handling service-affecting
events. There will be no charge for the Services provided
under this section except as set forth in the Rate Sheet.

Commercial Performance Measures and Reporting,
Performance Targets and Service Credits (including in
WaShington, if Washington 7.0 is selected by CLEe as
indicated on Signature Page).

Each Party will provide suitably qualified personnel to
perform its obligations under this Agreement and all OLSP
Services in a timely and efficient manner with diligence and
care, consistent with the professional standards of practice
in the industry, and in conformance with all Applicable Laws
and regulations. The OLSP Service attributes and process
enhancements are not subject to the Change Management
Process ("CMP"). CLEC proposed changes to OLSP
Service attributes and process enhancements will be
communicated through the standard account intertaces.
Change requests common to shared systems and processes
subject to CMP will continue to be addressed via the CMP
procedures.

4.3

4.4

Prior to placing an order on behalf of each End User
Customer, CLEC wi!! be responsible for obtaining and have
in its possession a Proof of Authorization as set forth in this
Agreement.

When Owest or another provider of choice, at the End User
Customer's request, orders the discontinuance of the End
User Customer's existing service with CLEC, Owest will
render its closing bill to CLEC effective with the
disconnection. Owest will notify CLEC by FAX, ass
interface, or other agreed upon processes when an End
User Customer moves to Owest or another service provider.
Owest will not provide CLEC or Owest retail personnel with
the name of the other service provider selected by the End
User Customer.

7.2

7.3

Owest will provide commercial performance measurements
and reporting against established performance targets with
OLSP Service. The following performance measurements
will apply to OLSP Residential and OlSP Business: (a) Firm
Order Confirmations (FOCs) On Time; (b) Installation
Commitments Met; (c) Order Installation Interval; (d) Out of
Service Cleared within 24 Hours; (e) Mean Time to Restore;
and (f)Trouble Rate.

Commercial measurement definitions, methodologies,
performance targets and reporting requirements are
attached as Attachment 3. Qwest will provide GLEC with the
raw data necessary to allow CLEC to disaggregate results at
the state level. Reporting of these performance measures
will be applied for activity beginning the first full month of
Service after January 1,2007.

6

CLEG will be entitled to service credits only for each
instance of a missed installation commitment and each
instance of an out of service condition that is not cleared
within 24 hours occurring after January 1, 2007. All service
credits will be applied automatically by Owest as credit
against CLEC's bill for the billing period following the one in
which the credits were accrued. Credits for Services
provided under this Agreement will be applied for activity
beginning the first full month after January 1, 2007. Any

7.4
The Parties will provide each other with points of contact for
order entry, problem resolution, repair, and in the event
special attention is required on service request.

5.0

4.5

Owest will bill CLEC, on a monthly basis, within seven to ten
Days of the last day of the most recent Billing period, in an
agreed upon standard electronic format. Billing information
will include a summary bill, and individual End User
Customer sub~account information. If CLEC needs
additional or different billing information in order to properly
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QWEST LOCAL SERVICES PLATFORM® AGREEMENT
ATTACHMENT 2-QLSP® Service Description

credits or payments related to the Services provided prior to
the first full month following January 1, 2007 and in
accordance with to eMP, P!D, PAP or all other wholesale
service quality standards will no longer be applied beginning
the first full month after January 1, 2007.

7.4.1 Installation Commitments Met. For each
installation commitment that Owest, through its own
fault, falls to meet, Owest will provide a service credit
equal to 100% of the nonrecurring charge for that
installation. Qwest wiJ! use the state installation
nonrecurring charge contained in this Agreement for
that order type in calculating the credit. The definition
of a "missed installation commitment" and the
associated exclusions are described in Attachment 3.

7.4.2 Out of Service Cleared within 24 Hours. For
each out~of~service condition that Qwest, through its
own fault, falls to resolve within 24 hours, Qwest will
provide a service credit equal to one day's recurring
charge (monthly recurring charge divided by 30) for
each day out of service beyond the first 24 hours. (For
example, if the out-of~service condition exists for 25 to
47 hours, CLEe wi!! be entitled to a credit equal to the
monthly recurring charge divided by 30. If the out-of~

service condition existed for 48 to 71 hours. the credit
would equal two times the monthly recurring charge
divided by 30).

8.0 Service Performance Measures and Reporting and
Performance Assurance Plan (PID/PAP) (for Washington
only, if Washington 8.0 is selected by CLEe as indicated
on Signature Page).

8.1 If selected by GLEG under the terms and conditions of this
Agreement, Qwest wi11, in Washington only, provide
performance measurements, reporting, and remedies
compliant with the Washington Performance Indicator
Definitions ("PIDs") and the Qwest Washington Performance
Assurance Plan ("PAP") for the Services, if eligible, provided
under this Agreement. Only in the state of Washington, and
only if expressly selected by CLEC under the terms and
conditions of this Agreement, does this PIO and PAP
replace, in their entirety, the Commercial Performance
Measures and Reporting, Performance Targets and Service
Credits terms and conditions for Services provided under
this Agreement outlined in Section 7.0 of this Agreement.

8.2 The PIDs and PAP for Washington in their current form are
posted in the Qwest Wholesale PCAT, currently called
Negotiations Template Agreement PCAT, under Exhibit 8
and Exhibit K for Washington, respectively. Those PIOs and
that PAP are incorporated by referenced into, and made a
part of, this Agreement. Subsequent changes to the PIDs or
PAP submitted to the WUTC will be incorporated into the
applicable exhibit as soon as they are effective either by
operation of law or WUTC order, whichever occurs first and
without further amendment to this Agreement.

8.3 To select the Service Performance Measures and Reporting
and Performance Assurance Plan (PIO/PAP) option, GLEG
must be a certified CLEG under applicable state rules and
have elected the PIO and PAP under its Washington
interconnection agreement with Qwest.

8.4 Eligible QLSP Services will be included in the UNE·P PAP
results beginning the first full month following Agreement
execution.

8.5 Notwithstanding the dispute resolution provisions in the
Agreement, the Parties will resolve any dispute, claim or
controversy arising out of, or relating to, the PID and/or PAP
under the dispute resolution process described in the PAP.
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ATTACHMENT 3
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FOC-1 - Firm Order Confirmations (FOCs) On Time
Purpose:
Monitors the timeliness with which Owest returns Firm Order Confirmations (FOCs) to CLECs in
response to LSRs received from CLECs, focusing on the degree to which FOCs are provided within
specified intervals.
Description:
Measures the percentage of Firm Order Confirmations (FOCs) that are provided to CLECs within the
intervals specified under "Performance Targets" below for FOC notifications.

0 Includes all LSRs that are submitted through IMA-GUI and IMA-EDI interfaces that receive an FOC
during the reporting period, subject to exclusions specified below. (Acknowledgments sent
separately from an FOC (e.g., EDI 997 transactions are not included.)

• For FOC-1A, the interval measured is the period between the LSR received date/time (based on
scheduled up time) and Owest's response with a FOC notification (notification date and time).

0 For FOC-1 B, the interval measured is the period between the application date and time, as defined
herein, and Owest's response with a FOC notification (notification date and time).

0 "Fully electronic" LSRs are those (1) that are received via IMA-GUI or IMA-EDI, (2) that involve no
manual intervention, and (3) for which FOCs are provided mechanically to the CLEC.

0 "Electronic/manual" LSRs are received electronically via IMA-GUI or IMA-EDI and involve manual
processing.

0 LSRs will be evaluated according to the FOC interval categories shown in the "Performance
Targets" section below, based on the number of lines requested on the LSR or, where multiple
LSRs from the same CLEC are related, based on the combined number of lines requested on the
related LSRs.

Reporting Period: One month I Unit of Measure: Percent

Reporting: Disaggregation Reporting: Regional level.
Individual CLEC • FOC-1A: FOCs provided for fully electronic LSRs received via IMA-

i GUI or IMA-EDI

I
FOC-1B: FOCs provided for electronic/manual LSRs received via
IMA-GUI or IMA-EDI

Formula:
IFOC-1A = {[Count of LSRs for which the original FOC's "(FOC Notification Date & Time) - (LSR

received date/time (based on scheduled up time))" is within 20 minutes] .;. (Total Number of
original FOC Notifications transmitted for the service category in the reporting period)) x 100

FOC-1 B = {[Count of LSRs for which the original FOC's "(FOC Notification Date & Time) - (Application
Date & Time)" is within the intervals specified for the service category involved] .;. (Total
Number of original FOC Notifications transmitted for the service category in the reporting
period)) x 100
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Exclusions:

• LSRs involving individual case basis (1GB) handling based on quantities of lines, as specified in the
"Performance Targets" section below, or service/request types, deemed to be projects.

• Hours on Weekends and holidays. (Except for FOG-1A, which only excludes hours outside the

I •
scheduled system up time.)
LSRs with GLEG-requested FOG arrangements different from standard FOG arrangements.

• Records with invalid product codes.

• Records missing data essential to the calculation of the measurement per the measure definition.

• Duplicate LSR numbers. (Exclusion to be eliminated upon implementation of IMA capability to
disallow duplicate LSR #'s.)

• Invalid start/stop dates/times.
Product Reporting: Performance Target:

FOG-1A 95% within 20 minutes
OLSP-POTS

FOG-1B 95% within standard FOG
intervals (specified below)

Standard FOe Intervals

I
Product Group NOTE' FOe

Interval
OLSP-POTS (1-39 lines) FOG-1A:20

Minutes
FOG-!B24
hrs 24 hrs

Availability:

Performance will be measured
beginning the first full month of

faes' ""'" (I" io, ""owiogmonth's reporting).

Notes:

I
LSRs with quantities above the highest number specified for each i

product type are considered 1GB. I
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ICM-1 - Installation Commitments Met
pu; ...v~c,
Evaluates the extent to which Owest installs services for Customers by the scheduled due date.
Description:
Measures the percentage of orders for which the scheduled due date is met.

• All inward orders (Change, New, and Transfer order types) assigned a due date by Owest and
which are completed/closed during the reporting period are measured, subject to exclusions
specified below. Change order types included in this measurement consist of all C orders
representing inward activity (with "I" and 'T' action coded line USOCs). Also included are orders with
customer-requested due dates longer than the standard interval.

• Completion date on or before the Applicable Due Date recorded by Owest is counted as a met
due date. The Applicable Due Date is the original due date or, if changed or delayed by the
customer, the most recently revised due date, subject to the following: If Owest changes a due
date for Owest reasons, the Applicable Due Date is the customer-initiated due date, if any, that
is (a) subsequent to the original due date and (b) prior to a Owest-initiated, changed due date, if
any,

Reporting Period: One month I Unit of Measure: Percent

Reporting: Disaggregation Reporting: Regional level.
Individual CLEC • Results for product/services listed in Product Reporting under "MSA Type

I
Disaggregation" will be reported according to orders involving:

ICM-1A Dispatches (Includes within MSA and outside MSA); and

i ICM-1 B No dispatches.

• Results for products/services listed in Product Reporting under "Zone-type
Disaggregation" will be reported according to installations:

ICM-1 C Interval Zone 1 and Interval Zone 2 areas.
Formula:
[(Total Orders completed in the reporting period on or before the Applicable Due Date) .,. (Total Orders
Completed in the Reporting Period)] x 100

Exclusions:

• Disconnect, From (another form of disconnect) and Record order types.

• Due dates missed for standard categories of customer and non-Owest reasons. Standard
categories of customer reasons are: previous service at the location did not have a customer-
requested disconnect order issued, no access to customer premises, and customer hold for
payment. Standard categories of non-Owest reasons are: Weather, Disaster, and Work Stoppage.

• Records involving official company services.

• Records with invalid due dates or application dates.

• Records with invalid completion dates.

• Records with invalid product codes.

I
• Records missing data essential to the calculation of the measurement per the measure definition.
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Product Reporting Performance Taraet:
MSA·Tvoe:

QLSp·POTS QLSp·POTS (Dispatch and No Dispatch) 195%

Zone-Type:

Availability: I Notes:
i

Performance will
be measured
beginning the first
full month of QLSP
service (for the
following month's
reporting).
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011-1 - Order Installation (nten/al
Purpose:
Evaluates the timeliness of Owest's installation of services for CLECs, focusing on the average time to
install service.
Description:
Measures the average interval (in business days) between the application date and the completion
date for service orders accepted and implemented.

• Includes all inward orders (Change, New, and Transfer order types) assigned a due date by
Owest and which are completed/closed during the reporting period, subject to exclusions specified
below. Change order types for additional lines consist of all C orders representing inward activity.

• Intervals for each measured event are counted in whole days: the application date is day zero (0);
the day following the application date is day one (1).

• The Applicable Due Date is the original due date or, if changed or delayed by the CLEC, the most
recently revised due date, subject to the following: If Owest changes a due date for Owest
reasons, the Applicable Due Date is the CLEC-initiated due date, if any, that is (a) subsequent to
the original due date and (b) prior to a Owest-initiated, changed due date, if any. NOTE 1

• Time intervals associated with CLEC-initiated due date changes or delays occurring after the
Applicable Due Date, as applied in the formula below, are calculated by subtracting the latest
Owest-initiated due date, if any, following the Applicable Due Date, from the subsequent CLEC-
initiated due date, if any. NOTE 1

Reporting Period: One month I Unit of Measure: Average Business Days

Reporting: Disaggregation Reporting: Regional level.
Individual CLEC • Results for product/services listed in Product Reporting under "MSA Type

Disaggregation" will be reported according to orders involving:
011-1A Dispatches (Includes within MSA and outside MSA); and
01l-1B No dispatches.

• Results for products/services listed in Product Reporting under "Zone-type
Disaggregation" will be reported according to installations:

011-1 C Interval Zone 1 and Interval Zone 2 areas.

Formula:
2:[(Order Completion Date) - (Order Application Date) - (Time interval between the Original Due Date
and the Applicable Date) - (Time intervals associated with CLEC-initiated due date changes or delays
occurring after the Applicable Due Date)] .;. Total Number of Orders Completed in the reporting period

Explanation: The average installation interval is derived by dividing the sum of installation intervals for
all orders (in business days) by total number of service orders completed in the reporting period.

I Exclusions:
I • Orders with CLEC requested due dates greater than the current standard interval.

• Disconnect, From (another form of disconnect) and Record order types.

• Records involving official company services.

• Records with invalid due dates or application dates.

• Records with invalid completion dates.

• Records with invaiid product codes.

• Records missing data essential to the calculation of the measurement per the measure definition.

• Orders involving individual case basis (ICB) handling based on quantities of lines or orders
deemed to be proiects.
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Product Reporting:
MSA·T' e·
OLSP·POTS

Zone·T e·

Performance Target:
OLSP-POTS (Dispatched)
OLSP-POTS (No Dispatch)

Availability:

Performance will be
measured beginning in the
first full month of OLSP
service (for the following
month's reporting).

Re orted As:
Avera e business da s

6 Days
3.5 Days

Notes:
1. According to this definition, the Applicable Due Date can

change, per successive GLEG-initiated due date changes or
delays, up to the point when a Owest-initiated due date change
occurs. At that point, the Appiicabie Due Date becomes fixed
(i.e., with no further changes) as the date on which it was set
prior to the first Owest-initiated due date change, if any.
Following the first Owest-initiated due date change, any further
GLEG-initiated due date changes or delays are measured as
time intervals that are subtracted as indicated in the formula.
These delay time intervals are calculated as stated in the
description. (Though infrequent, in cases where multiple
Owest-initiated due date changes occur, the stated method for
calculating delay intervals is applied to each pair of Owest­
initiated due date change and subsequent GLEG-initiated due
date change or delay. The intervals thus calculated from each
pairing of Owest and GLEG-initiated due dates are summed
and then subtracted as indicated in the formula.) The result of
this approach is that Owest-initiated impacts on intervals are
counted in the reported interval, and GLEG-initiated impacts on
intervals are not counted in the reported interval.
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00524·1 • Out of Service Cleared within 24 Hours
Purpose;
Evaluates timeliness of repair for specified services, focusing on trouble reports where the out-of-
service trouble reports were cleared within the standard estimate for specified services (i.e., 24 hours
for out-of-service conditions).
Description:
Measures the percentage of out of service trouble reports, involving specified services, that are
cleared within 24 hours of receipt of trouble reports from CLECs or from retail customers.

• Includes all trouble reports, closed during the reporting period, which involve a specified
service that is out-of-service (i.e., unable to place or receive calls), subject to exclusions
specified below.

• Time measured is from date and time of receipt of trouble ticket to the date and time trouble is
indicated as cleared.

Reporting Period: One month I Unit of Measure: Percent

Reporting: Disaggregation Reporting: Regional level.
Individual CLEC • Results for product/services listed in Product Reporting under "MSA Type

I Disaggregation" will be reported according to orders involving:
I 00S24-1A Dispatches (Includes within MSA and outside MSA); andI

00S24-1 B No dispatches.

• Results for products/services listed in Product Reporting under "Zone-type
Disaggregation" will be reported according to installations:

00S24-1 C Interval Zone 1 and Interval Zone 2 areas.

Formula:
[(Number of Out of Service Trouble Reports closed in the reporting period that are cleared within 24
hours) I(Total Number of Out of Service Trouble Reports closed in the reporting period)] x 100

Exclusions:

• Trouble reports coded as follows:
- For products measured from MTAS data (products listed for MSA-type disaggregation),

trouble reports coded to disposition codes for: Customer Action; Non-Telco Plant; Trouble
Beyond the Network Interface; No Field Visit Test OK, No Field Visit Found OK, Field Visit
Found OK, and Miscellaneous - Non-Dispatch, non-Owest (includes CPE, Customer
Instruction, Carrier, Alternate Provider).

- For products measured from WFA (Workforce Administration) data (products listed for Zone-
type disaggregation) trouble reports coded to trouble codes for No Trouble Found (NTF), Test
OK (TOK), Carrier Action (IEC) and Customer Provided Equipment (CPE).

• Subsequent trouble reports of any trouble before the original trouble report is closed.

• Information tickets generated for internal Owest system/network monitoring purposes.

• Time delays due to "no access" are excluded from repair time for products/services listed in
Product Reporting under "Zone-type Disaggregation".

• For products measured from MTAS data (products listed for MSA-type disaggregation), trouble
reports involving a "no access" delay.

• Trouble reports on the day of installation before the installation work is reported by the
technician/installer as complete.

• Records involving official company services.

• Records with invalid trouble receipt dates.

• Records with invalid cleared or closed dates.

• Records with invalid product codes.

• Records missino data essential to the calculation of the measurement oer the measure definition.
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Product Reporting: i Performance Targets:
MSA-Tvoe - i
• OLSP POTS I Dispatch and Non-Dispatch 190%

I
I Zone-Tvoe -

Availability: Notes:
I

! Performance will
be measured
beginning the first

I

full month of OLSP
service (for the
following month's
reporting).
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~,,1TTR-1 - f,,1ean Time to Restore
Purpose:
Evaluates timeliness of repair, focusino how lone it takes to restore services to DrODer operation.
Description:
Measures the average time taken to clear trouble reports.

• Includes all trouble reports closed during the reporting period, subject to exclusions specified below.

• Includes customer direct reports, customer-relayed reports, and test assist reports that result in a
trouble report.

• Time measured is from date and time of receipt to date and time trouble is cleared.
I Reporting Period: One month I Unit of Measure: Hours and Minutes Ii

Reporting: Disaggregation Reporting: Regional level.
Individual CLEC • Results for product/services listed in Product Reporting under "MSA Type

Disaggregation" will be reported according to orders involving: ,
MTTR-1A Dispatches (Includes within MSA and outside MSA); and
MTTR-1B No dispatches.

• Results for products/services listed in Product Reporting under "Zone-type
I Disaggregation" will be reported according to installations:
I MTTR-1C Interval Zone 1 and Interval Zone 2 areas.

Formula:
L[(Date & Time Trouble Report Cleared) - (Date & Time Trouble Report Opened)] + (Total number of
Trouble Reports closed in the reporting period)

Exclusions:

• Trouble reports coded as follows:
- For products measured from MTAS data (products listed for MSA-type disaggregation), trouble

reports coded to disposition codes for: Customer Action; Non-Telco Plant; Trouble Beyond the
Network Interface; No Field Visit Test OK, No Field Visit Found OK, Field Visit Found OK, and
Miscellaneous - Non-Dispatch, non-Owest (includes CPE, Customer Instruction, Carrier,
Alternate Provider).

- For products measured from WFA (Workforce Administration) data (products listed for Zone-
type disaggregation) trouble reports coded to trouble codes for No Trouble Found (NTF), Test 0
K (TOK), Carrier ,b.,etion (IEC) and Customer Provided Equipment (CPE),

• Subsequent trouble reports of any trouble before the original trouble report is closed.

• Information tickets generated for internal Owest system/network monitoring purposes.

• Time delays due to "no access" are excluded from repair time for products/services listed in Product
Reporting under "Zone-type Disaggregation".

• For products measured from MTAS data (products listed for MSA-type disaggregation), trouble
reports involving a "no access" delay.

• Trouble reports on the day of installation before the installation work is reported by the
technician/installer as complete.

• Records involving official company services.

• Records with invalid trouble receipt dates.

• Records with invalid cleared or closed dates.

• Records with invalid product codes.

• Records missin(J data essential to the calculation of the measurement oer the measure definition.
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Product Reporting: Do.nnrn-1-:::11nl""O T-:::IIl"n.o..·........................... ..... ~ ......
MSA-Type- QLSP-POTS (No Dispatch) 5 Hours
QLSP-POTS

QLSP-POTS (Dispatched) 14 Hours
i
I Zone-Tvpe -

•
Availability: Notes:

Performance will be measured beginning in the
first full month of QLSP service (for the following i
month's reporting).

I
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TR-1 - Trouble Rate

• Trouble reports coded as rollows.
For products measured from MTAS data (products listed for MSA-type, trouble reports coded
to disposition codes for: Customer Action; Non-Teico Plant; Trouble Beyond the Network
Interface; No Field Visit Test OK, No Field Visit Found OK, Field Visit Found OK, and
Miscellaneous - Non-Dispatch, non-Owest (includes CPE, Customer Instruction, Carrier,
Alternate Provider).
For products measured from WFA (Workforce Administration) data (products listed for Zone­
type) trouble reports coded to trouble codes for No Trouble Found (NTF), Test 0 K (TOK),
Carrier Action (IEC) and Customer Provided Equipment (CPE).

• Subsequent trouble reports of any trouble before the original trouble report is closed.
• Information tickets generated for internal Owest system/network monitoring purposes.
• Time delays due to "no access" are excluded from repair time for products/services listed in

Product Reporting under "Zone-type".
• For products measured from MTAS data (products listed for MSA-type, trouble reports involving a

"no access" delay.)
• Trouble reports on the day of installation before the installation work is reported by the

technicianlinstaller as complete.
• Records involving official company services.
• Records with invalid trouble receipt dates.
• Records with invalid cleared or closed dates.
• Records with invalid product codes.
• Records rnissin data essential to the calculation of the measurement er the measure definition.

Purpose: I
Evaluates the overall rate of trouble reports as a percentage of the total installed base of the service or I
element.
Description:
Measures trouble reports by product and compares them to the number of lines in service.

• Includes all trouble reports closed during the reporting period, subject to exclusions specified
below.

• Includes all applicable trouble reports, including those that are out of service and those that are
onlv service-affectina.

Reporting Period: One month Unit of Measure: Percent

Reporting Individual CLEC Disaggregation Reporting: Regional level.

Formula:
[(Total number of trouble reports closed in the reporting period involving the specified service
grouping).;- (Total number of the specified services that are in service in the reporting period)] x 100

Exclusions: I.
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.- rOuuct Reporting: i I e. ormance Target:

MSATvee:

• OLSP-POTS
Diagnostic

, Zone Tvee:

•
I Availability: Notes:

I Performance will be measured beginning in the
I first full month of OLSPP service (for the

following month's reporting).
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