Qwest
1801 California Street, 10" Floor

Denver, Colorado 80202-2658
Phone 303 383-6645
Facsimile 303 383-8588

( QW est
‘ ) George. Thomson@qwest.com

Sﬁffff of Service George Baker Thomson, Jr.

Corporate Counsel

August 7, 2008

Patricia Van Gerpen

Executive Director

South Dakota Public Utilities Commission
500 East Capitol Avenue

Pierre, SD 57501

Re:  Qwest Local Services Platform Agreement with Budget PrePay, Inc. (fka
Budget Phone, Inc.) for the State of South Dakota

Dear Ms. Van Gerpen:

I have attached for your information a recently executed copy of an agreement
between Qwest Corporation (“Qwest”) and Budget PrePay, Inc. (fka Budget Phone, Inc.).
(“Budget”) called the Qwest Local Services Platform Agreement (“QLSP”). This agreement
provides for Budget’s purchase from Qwest of mass market switching and shared transport
elements that Budget may combine with local loops purchased from the separate
interconnection agreement between Qwest and Budget.

The Commission has previously reviewed other QLSP agreements and accepted them
as informational filings (see, for example, the QLSP agreement between Qwest and American
Fiber Network, Inc. submitted to the Commission on February 8, 2007). For this reason
Qwest is providing you with a copy of the QLSP agreement between Qwest and Budget for
your information and respectfully requests that you accept it in the manner you have other
QLSP agreements, as an information filing.

Contact information for Budget is as follows:

Mr. Jody Craft, Director of Operations
Budget PrePay Phone, Inc.

1325 Barksdale Blvd., Suite 200
Bossier City, LA 71111

Phone: 318-671-5702

E-mail: jodyc@budgetprepay.com

Please contact me if you have any questions or concerns. Thank you.

Sincerely,

George Baker Thomson, Jr.
Enclosure
e-mail cc: Mr. Jody Craft, Budget PrePay Phone, Inc.
cc: Colleen Sevold



QWEST LOCAL SERVICES PLATFORM™ AGREEMENT

This Qwest Local Services Platform™. ("QLSP™") Agreement, 'together with the Attachments and Rate Sheets, incomorated

herein by . reference, (‘Agreement”) is between Qwest Corporation
Budget PrePay, Inc, (fka Budget Phone, Inc.) (“CLEC"), a Louisiana corporation, (each identified for purposes of this

Agreement in the signature blocks below, and referred to separately as a. “Party” or collectively as the “Pa{ttes}

{“Qwest”), a Colorado corporation, and

_The.

undersngned Par%nes have read and agree to the terms and condztmns set forth m the Agreemes‘rt

Qwest Corporation:

Budget PrePay, Inc. (fka Budget Phone Inc. )

wfi/é%fwﬂ:;l a /_M/ Lo éy‘i

f}ur"jff JJ €f£ .

Name: _L. T Christensen Name :

Title: __Director — Wholesale Markets -~ -~ . Tltie : '!Kﬁf 4 (t"cfiiv’” ij’ I

Date: "‘i’//’g&:/fo&’ ' ' : " Date: QE"% Jul’ 5}?

NOTICE INFORMATEON Al wretten notrc@s reqwred under the Agreement shall be sent to the followmg
Qwest Corporation ' IR A With copy to:

Director - Interconnection Agreements s o Qwest Law E}epari‘ment

1801 California Street, 24" Floor G - Associate General Counsef Interconnectlon _
.""em,er CO 80202 R ' - oo 1801 Callformas reet, 10" Floor -
Fax: 303—965-3527 B T - ~. Phone: 303 383-6553 - .
Email:. intagree@awest com - o . R ‘Ermnail: Leqai !nterconnectlon@qwest com
CLEC: ' . o itk copy to

Jody Craft ' . B o .- Molly Vance -

Director of Operatlons o _ . - Budget Prepay, Inc.

Budget Prepay, Inc. - ) ~ 1325 Barksdale Bivd. Suite 200

1325 Barksdale Blvd, Suife 200 R E ~.Bossier City, LA 71111

Bossier City, LA 71111 oo Phone: 318-671-5706 -

Phone: 318-671-5702 R T .« Fax: 888-813-9570 -

Fax: 318-671-5024 - I . mellyv@budgetprepay.com

jodyc@budgetprapay.com

AP?LICABLE STATES

Qwest agrees to offer and CLEC znteﬂds to pu{{:hase Serwce in
the states indicated below by CLEC's signatory initialing (or an
“X"} on the appficable bianks. -~ Note: If CLEC chooses fo
indicate Washington, CLEC must select only one (1) of the
Washington Service offerings. - CLEC may not change its
Washington selection after the Agreement is executed.

Arizona .

Colorado .

ldaho

Jowa.

Minnesota

-Montana -

Nebraska

New Mexico )

North Dakota

Oregon

South Dakota :
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Utah
_:Washington 7.0 .{with _Cerrér.'ne'rcial Performance
Measures and Reporting, Performance Targeis and

" Service Credits, "as described .in - Se_ction- 7.0 of .

' Attachment 2 to this Agreement), or

Washingtoﬁ_a.o (with Service Performance Measures -
and Reporting .and. Performance Assurance Plan
(PID/PAP) for Washington-only, as descnbed in Section -

- 8 0 of Attachment 2 to this Agreement)

(rev5-8- 08) :
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WHEREAS, CLEC desires to purchase from Qwest certain combinations of Network Elements, anclliary functions, and additional
features, mcfudmg without [imitation, the local Loop, Port, switching, and Shared Transport.

Now, therefore, in consideration of the terms and conditions contained herein, CLEC and Qwest mutually agree as follows:

1. Definitions. Capitalized terms used herein are defined in
Aftachment 1.

2, Effective Date. This Agreement is effective upon the
latest execution date by the Parties {“Effective Date”}.

2.1 CLEC's Qwest Platform Plus™ Master Services Agreement,
i#f any, is terminated as of August 1, 2008, and Qwast will provide
CLEC locat piatform services only pursuant to the terms and conditions
of this Agreement from August 1, 2008 to the end of the term of this
Agreement. The effective billing date for QLSP services will be
August 1, 2008. From the Effective Date of this Agreement through
July 31, 2008, the Parties will continue to operate under their Qwest
Platform Plus Master Services Agreement

3. Term. The term of this Agreement begins on the
Effective Date and continues through January 3, 2041, In the event
that at the expiration of the Agreement CLEC has any remaining
Customers served under this Agreement, Qwest may immediately
convert CLEC {o an equivalent alternative service at market-based

wholesale rates.

4. Scope of Agreement; Service Provisioning; Countroiling
Documents: Change of Law: Eligibility for Services under this
Agreement; Non-Applicability of Change Management Process.

4.1 The Services (“Services”) described in this Agreement will
only be provided in Qwest's incumbent LEC service territory in the
states of Arizona, Colorado, Idaho, lowa, Minnesota, Montana,
Nebraska, New Mexico, North Dakota, Oregon, South Dakota, Utah,

Washington and Wyoming.

4.2 In the event of a conflict in any term of any documents that
govemn the provision of Services hereunder, the foliowing order of
precedence will apply in descending order of control:  an Attachment,
Rate Sheet, this Agreement, and any Order Form. The Parties agree
that the Services offered and purchased under this Agreement are
subject to compliance with ali Applicable Laws and regulations; and
obtaining any domestic or foreign approvals and authorizations
required or advisable.

4.3 The provisions in this Agreement are intended to be in
compliance with and based on the existing state of the law, rules,
regulations and interpretations thereof, including but not limited to
Federal ruies, regulations, and {faws, as of the Effective Date {“Existing
Rules”). Nothing in this Agreement shall be deemed an admission by
Qwest or CLEC concerning the interpretation or effect of the Existing
Rules or an admission by Qwest or CLEC that the Existing Rules
should not be changed, vacated, dismissed, stayed or modified.
Nothing in this Agreement shall preclude or estop Qwest or CLEC from
taking any position in any forum conceming the proper interpretation or
effect of the Existing Rules or concerning whether the Existing Rules
should be changed, vacated, dismissed, stayed or modified.

4.4 If a change in faw, rule, or regulation materially Jmpairs a
Party’s ability to perform or obtain a benefit under this Agreement, both
Parties agree to negofiate in good faith such changes as may be
necessary to address such material impairment.

4.5 To receive services under this Agreement, CLEC must be a
certified CLEC under applicable state rules. CLEC may not purchase
or ufilize Services covered under this Agreement for its own
administrative use or for the use by an Affiliate.
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4.6 Except as otherwise provided in this Agreement, the Parties
agree that Services provided under this Agreement are not subject to
the Qwest Wholesale Change Management Process ("CMP"), Quest's
Performance Indicators (*PID"), Performance Assurance Plan (“PAP"),
or any other wholesale service guality siandards, or liquidated
damages and remedies. Except as otherwise provided, CLEC hereby
waives any rights if may have undsr the PID, PAP and all other
wholesale service quafity siandards to liquidated damages, and

_remedies with respect fo Services provided pursuant to  this

Agreement. CLEC proposed changes to Service atfributes and
process enhancements wili be communicated through the standard
account interfaces. Change requests common to shared systems and
orocesses subject to CMP wili continue to be addressed via the CMP

procedures.

5. CLEC information. CLEC agrees to work with Qwest in
good faith to complete promptly or update, as applicable, Qwest's
‘New Customer Questionnaire” t¢ the extent that CLEC has not
already done so, and CLEC shall hold Qwest harmless for any
damages to or claims from CLEC caused by CLECs failure to
complete or update the gquestionnaire.

8. Einancial Terms.
6.1 The description of the Service and applicable rates are set

forth in the Altachments and Raie Sheefs. The Parties agree that the
referenced rates are just and reasonable.

6.2 Jaxes, Fees, and other Governmenial Impositions.

All charges for Services provided herein are exclusive of any federal,
state, or local sales, use, excise, gross receipts, tfransaction or simitar
taxes, fees or surcharges ("Tax” or “Taxes”). Taxes resufting from the
performance of this Agreement shall be bome by the Parly upon which
the obligation for payment is imposed under Applicable Law, even if
the obligation fo collect and remit such Taxes is placed upon the other
Party. However, where the selling Parly is specifically permitted by an
Applicable Law to coliect such Taxes from ihe purchasing Party, such
Taxes shall be bome by the Party purchasing the services. Each Party
is responsible for any fax on iis corporate existence, status or income.
Taxes shall be bilfed as a separate #tem on the invoice in accordance
with Applicable Law. The Party Billing such Taxes shali, at the written
request of the Party billed, provide the bilied Party with detailed
informai:‘en regarding billed Taxes including the applicable Tax
if sithar
Paﬂy (the Corztestmg Pa{ty) contests the appllcanon of any Tax
coilected by the other Party (the Ccliecting Parly), the Collecting Party
shall reasonably cooperate in good faith with the Coniesting Party's
challenge, provided that the Contesting Parly pays any reascnable
costs incurred by the Collecting Party. The Contesting Party is entitied
o the benefit of any refund or recovery resulting from the contest,
provided that the Contesting Party has paid the Tax contested. lf the
purchasing Parly provides the selling Party with a resale or other
exemption certificate, the selling Party shall exempt the purchasing
Party if the selling Party accepts the cerificate in good faith, If a Parly
becomes aware that any Tax is incomrectly or erroneously coflected by
that Party from the other Party or paid by the other Parly to that Party,
that Party shalf refund the incorrectly or erronecusly collected Tax or
paid Tax fo the other Party,

6.3 Efach Party shall be solely responsible for all taxes on ifs
own business, the measure of which is its own net income or net worth
and shall be responsible for any related tax fiings, payment, protest,
audit and fitigation. Each Party shall be solely responsible for the
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Bilfing, coflection and proper remittance of all applicable Taxes relating
to its own services provided to its own Customers.,

7. Intellectuat Property.

71 Except for a license to use any facilities or equipment
{including software) solely for the purposes of this Agreement or to
receive Service solely as provided in this Agreement or as specifically
required by the then-applicable federal rules and regulations relating fo
Services provided under this Agreement, nothing contained within this
Agreement shall be construed as the grant of a license, either express
ar implied, with respect to any patent, copyright, trade name,
trademark, service mark, trade secret, or other proprietary interest or
intellectual property, now or hereafter owned, controfled or licensable
by either Party. Neither Party may use any patent, copyrighi, frade
name, trademark, service mark, frade secret, nor other proprietary
interest or inteflectual property, now or hereafter owned, controlled or
ticensable by either Party without execution of a separate written
agreement between the Parties.

7.2 Subject to the general Indemnify provisions of this
Agreement, each Party {an Indemnifying Party) shall indemnify and
hold the other Parly {an Indemnified Party} harmless from and against
any loss, cost, expense or labilify arising out of a claim that the
services provided by the Indemnifying Party provided or used pursuant
to the terms of this Agreement misappropriate or otherwise violate the
intellectual property rights of any third party, The obligation for
indemnification recited in this paragraph shalt not extend fo
infringement which results from:

A_ any combination of the facilties or services of the
Indemnifving Party with facilities or services of any other Person
{including the !ndemnified Party but excluding the indemnifying
Party and any of its Affiliates), which combination is not made by
or at the direction of the Indemnifying Party or is not reasonably
necessary to CLEC’s use of the Services offered by Qwest under

this Agreement; or

B. any modification made to the facilities or services of the
Indemnifying Party by, on beha¥ of, or at the request of the
Indemnified Party and not reguired by the Indemnifying Party.

7.3 In the event of any claim, the Indemiifying Farly may, at is
sole option obtain the right for the indemnified Parly fo continue to use
the facilify or service; or replace or modify the facility or service o
make such facility or service non-infringing.

7.4 if the Indemnifying Party is not reasonably abie to obtain the
right for continued use or to replace or modify the facility or service as
provided above and either the facility or service is held to be infringing
by a court of compstent jurisdiction; or the Indemnifying Parly
reasonably believes that the facility or service will be held to infringe,
the Indemnifying Party will notify the Indemnified Party and the Parties
will negotiate in good faith regarding reasonable modifications to this
Agreement necessary to mitigate damage or comply with an injunction
which may result from such infringement; or allow cessation of further

infringement.

7.5 The indemnifying Party may request that the indemnified
Party take steps to mitigate damages resulting from the infringement or
alleged Iinfringement including, but neot limited to, accepting
modifications to the facilities or services, and such request shait not be
unreasonably denied.

76 To the extent required under applicable federal and state
law, Qwest shail use commercially reasonable efforis to obtain, from its
vendors who have iicensed intellectual properly rights fo Qwest in
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connection with Services provided hereunder, licenses under such
intellectual property rights as necessary for CLEC to use such Services
as contemplated hersunder and at least in the same manner used by
Qwest for the Services provided hersunder. Qwest shail notify CLEC
immediately in the event that Qwest believes i has used its
commerciaily reasonable efforts to obfain such rights, but has been
unsuccessful in obtaining such rights. Nothing in this subsection shall
be construed in any way to cendition, limit, or alter a Parly’s
indemnification obligations under Section 7.2, preceding.

7.7. Neither Party shall without the express written permissicn of the
other Party, state or imply that it Is connected, or in any way affiliated
with the other or its Affiliates; it s part of a joint business association or
any similar arrangement with the other or its Affitiates; the other Party
and its Affiliates are in any way sponsoring, endorsing or certifying it
and its goods and services; or with respect to its marketing, advertising
or promotional activities or materials, the services are in any way
associated with or originated from the other Party or any of its

Affilates.

7.8 Nothing in this Section prevents either Party from truthfully
describing the Services it uses {o provide service to ifs End User
Customers, provided it does not represent the Services as originating
from the other Party or its Afiiliates or otherwise attempt to sell its End
User Customers using the name of the other Party or its Affifiates.

79 Hecause a breach of the material provisions of this Section 7
may cause ireparabie harm for which monetary damages may be
inadequate, in addifion to other available remedies, the non-breaching
Party may seek injunctive relief.

8. Financial Responsibiity, Payment and Securify.

8.1 Payment Obligation. Amounts payable under this
Agreement are due and pavabie within thirty (30) Days after the date of
invoice (‘Payment Due Date”). if the Payment Due Date falils on a
Sunddy or on a holiday which is observed on a Monday, the payment
date wilf be the first non holiday day following such Sunday or holiday.
If such a payment date fails on a Saturday or on a holiday which is
observed on Tuesday, Wednesday, Thursday or Friday, the payment
date shafl be the last non heliday day preceding such Saturday or
holiday. For invoices distributed electronically, the dale of the invoice
date is the same as i the invoice were billed on paper, not the date the
electronic delivery occurs. H CLEC fails {o make payment on or before
the Payment Due Date, Qwest may invoke all available rights and
remedies.

8.2 Cessation of Order Processing. Qwest may discontinue

processing orders for Services for the failure of CLEC to make full
payment for Services, less any good faith disputed amournt as provided
for in this Agreement, within thirty (30) Days following the Payment
Due Date provided that Qwest has first notified CLEC in writing at jeast
ten (10) business days prior to discontinuing the processing of orders
for Services. If Qwest does not refuse to accept additional orders for
Services on the date specified in the fen {(10) business days notice,
and CLEC's non-compiiance continues, nothing contained herein shali
preclude Qwest's right to refuse to accept additional orders for
Services from CLEC without further notice. For order processing fo
resume, CLEC will be required to make full payment of all past-due
charges for Services not disputed in good faith under this Agreement,
and Qwest may require a deposit {or recalculate the deposit) pursuant
to Section 8.5. In addition to other remedies that may be available at
law or eguity, Qwest reserves the right io seek equitable relief
including injunctive relief and specific performance.

8.3 Disconnection. Qwest may disconnect any Services
provided under this Agreement for failure by CLEC {0 make full
payment for such Services, iess any good faith disputed amount as
provided for in this Agreement, within sixty (60) Days following the
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Payment Due Date provided that Qwest has first notified CLEC in
writing at feast ten (10) business days prior fo disconneciing Services.
CLEC will pay the appilicable charge set forth in the Rate Sheet
required fo reconnect Services for each End User Customer
disconnected pursuant to this paragraph. ln case of such
disconnection, all appiicable undisputed charges, including termination
charges, will become due. If Qwest does not disconnect CLEC's
Service on the date specified in the {en (10) business days notice, and
CLECs noncompliance continues, nothing contained herein shall
preclude Qwest's right fo disconnect any or all Services. For
reconnection of the Service to occur, CLEC will be required to make
fuil payment of all past and current undispufed charges under this
Agreement for Services and Qwest may require a deposit {or
recaiculate the deposit) pursuant o Sectien 8.5. [n addition to other
remedies that may be available at law or equity, each Party reserves
the right to seek equitable refief, including injunctive relief and specific
performance. Notwithstanding the foregoing, Qwest will not effect a
disconnection pursuant to this section in such manner that CLEC may
not reasonably comply with Applicable Law conceming End User
Customer disconnection and notification, provided that, the foregoing is
subject to CLEC's reasonable diligence in effecting such compliance.

8.4 Biiling Disputes, Shouid CLEC dispute, in good faith, and
withheld payment on any portion of the charges under this Agreement,
CLEC will notify Qwest in writing within fifeen (15) Days following the
Payment Due Date ideniifying the amount, reason and rationale of
such dispute. At a minimum, CLEC will pay ali undisputed amounts
due fto Qwest, Both CLEC and Qwest agree 10 expedite the
investigation of any disputed amounts, promplly provide reasonably
requested documentation regarding the amount disputed, and work in
good faith in an effort to resolve and settle the dispute through informal
means pricr to invoking any other rights or remedies.

A, if CLEC disputes charges and does not pay such charges by
the Payment Due Date, such charges may be subject to laie
payment charges. If the disputed charges have been withheld
and the dispute is resolved in favor of Qwest, CLEC will pay the
disputed amount and applicable late payment charges no later
than the next Bill Date following the resolution, CLEC may pot
continue to withhold the disputed amount foilowing the initial
resolution while pursuing further dispute resolution.  If the
disputed charges have been withheld and the dispuie is resoived
in favor of CLEC, Qwest will credit CLEC's bill for the amount of
the dispuied charges and any late payment charges that have
been assessed no jater than the second Bill Date after the
resolution of the dispute.

B. i CLEC pays the disputed charges and the dispute is
resofved in favor of Qwest, no further action is required. If CLEC
pays the charges disputed af the fime of payment or at any time
thereafter, and the dispuie Is resolved In favor of the CLEC,
Qwest will adjust the Billing, usually within twe Billing cycles after
the resolution of the dispute, as folfows: Qwest will credit the
CLEC's biil for the disputed amount and any associated interest;
or if the disputed amount is greater than the bill to be credited,
pay the remaining amount to CLEC.

C. The interest calculated on the disputed amounts will be the
same rate as late payment charges. [In no event, however, will
any late payment charges be assessed on any previously
assessed jate payment charges.

D. f CLEC fails to dispute a rate or charge within 60 Days
foillowing the invoice date on which the rate or charge appeared,
adjustment will be made on a going-forward basis only, beginning

with the date of the dispute.
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8.5 Security Deposits. In the event of a material adverse
change in CLEC’s financial condition subsequent to the Effective Date
of the Agreement, Qwest may request a security deposit. A “material
adverse change in financial condition” means CLEC is a new CLEC
with no  established credit history, or is a CLEC that has not
established satisfactory credit with Qwest, or the Party is repeatecly
delinquent in making its payments, or is being reconnected after a
disconnection of Service or discontinuance of the processing of orders
by Qwest due to a previous failure to pay undispuied charges in a
timely manner. Qwest may require a deposit fo be held as security for
the payment of charges before the orders from CLEC will be
provisioned and completed or before reconnection of Service.
"Repeatedly Delinquent" means any payment of a material amount of
{otal monthly Billing under the Agreement received afler the Payment
Due Date, three (3) or more times during the last twelve (12} month
period. The initial deposit may not exceed the estimated total monthly
charges for a two (2) month period based upon recenti Billing. The
deposif may be an irevocable bank fetter of credit, a letter of credi
with terms and conditions accepiable t6 Qwest, or some other form of
mutually accepiable securiy such as a cash deposit, The deposit may
be adjusted by CLEC's actual monthly average charges, payment
history under this Agreement, or other relevant factors, but in no event
will the security deposit exceed five millien dollars ($5,000,000.00}.
Required deposits are due and payable within thirty (30) Days afler
demand and non-paymert is subject to 8.2 and 8.3 of this Section.

85 Interest on Deposits. Any interest samed on cash deposits
will be credited to CLEC in the amount actually earned or at the rate
set forth in Section 8.7 below, whichever is lower, except as otherwise
required by law, provided that, for elimination of doubt, the Parties
agree that such deposits are not subject to state laws or regulations
relating io consumer or End User Customer cash deposits.  Cash
deposits and accrued interest, if applicable, wili be credited to CLEC's
account or refunded, as appropriate, upon the earlier of the expiration
of the term of the Agreement or the establishment of satisfactory credit
with Qwest, which will generally be one fuli year of timely payments of
undisputed amounts in full by CLEC. Upon a material change in
financial standing, CLEC may request, and Qwest will consider, a
recalculation of the deposit. The fact that a deposit has been made
does not relieve CLEC from any requirements of this Agreement.

8.7 Late Payment Charge If any portion of the payment is
received by Qwest after the Payment Due Date, or if any portion of the
paymeni is received by Qwes! in funds that are not immediately
available, then a late payment charge will be due to Qwest. The late
payment charge is the portion of the payment not received by the
Payment Due Date mulfiplied by a late factor. The fate facter is the
lesser of the highest interest rate (in decimal value) which may be
tevied by law for commercial transactions, compounded daffy for the
number of Days from the Payment Due Date to and including the date
that the CLEC actually makes the payment o Qwest; or 0.000407 per
Day, compounded dally for the number of Days from the Payment Due
Date to and including the date that the CLEC actually makes the

payment to Qwest.

9, Conversions. If CLEC is aoblaining services from
Qwest under an arrangement or agreement that includes the
application of termination liability assessment {TLA) or minimum pericd
charges, and # CLEC wishes to convert such services to a Service
under this Agreement, the conversion of such services will not be
delaysd due to the applicability of TLA or minimum period charges.
The applicability of such charges is governed by the terms of the
originai agreement, Tari# or arrangemenf. Nothing herein will be
consfrued as expanding the. rights otherwise granted by this
Agreement or by {aw to elect to make such conversions.

10. Customer Contacts. CLEC, or CLEC's authorized agent,
are the single point of contact for #ts End User Customers’ service
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needs, including without limitation, sales, service design, order taking,
Provisioning, change orders, training, maintenance, trouble reporis,
repair, post-sale servicing, Billing, coflection and inquiry. CLEC wilt
inform its End User Customers that they are End User Customers of
CLEC. CiEC's End User Customers confacting Qwest will be
instructed to contact CLEC, and Qwest's End User Customers
confacting CLEC will be instructed fo contact Qwest. In respending to
calls, neither Party will make disparaging remarks about each other.
To the extent the correct provider can be determined, misdirected cails
received by either Party will be referred to the proper provider of Local
Exchange Service; however, nothing in this Agreement shall be
deemed to prohibit Qwest or CLEC from discussing its products and
services with CLEC's or Qwest's End User Custemers who call the

other Party.

10.1 fin the event Qwest terminates Service to CLEC for any
reason, CLEC will provide any and all necessary notice to its End User
Customers of the termination. In no case will Qwest be responsible for
providing such notice to CLEC's End User Customers.

11. Default and Breach. ¥ either Parly defauils in the payment
of any amount due hereunder, or if either Parly violates any other
material provision of this Agreement and such default or violation
continues for thirty {30) Days after written notice thereof, the other
Party may terminate this Agreement and seek relief in accordance with
the Dispute Resolution provision, or any remedy under this Agreement.

12, Limitation of Liabitity

12.1 CLEC's exclusive remedies for claims under this Agreement
are limited to CLEC's proven direct damages unless CLEC's damages
are otherwise limited by this Agreement to outage credits or other
service credits, in which case Qwest's fotal liability will not exceed the
aggregate amount of any applicable credits due.

12.2 Except for indemnification and payment obligations under
this Agreement, neither Party shall beliable to the other for indirect,
incidental, consequential, exemplary, punitive, or special damages,
including, without fimitation, damages for lost profits, lost revenues, lost
savings suffered by the other Party regardiess of the form of action,
whether in contract, warranty, stict liability, tort, including, without
limitation, negligence of any kind and regardiess of whether the Parties
know the possibility that such damages could resuit.

12.3 Nothing contained in this Section shall limit either Parly’s
liability to the other for willful misconduct, provided that, a Party’s
fiabifity to the other Party pursuant to the foregoing exclusion, other
than direct damages, will be limited to a total cap equal fo one hundred
per cent {100%) of the annualized run rate of total amounts charged by

Qwest to CLEC under the Agreement.

13. Indemnity.
13.% The Parties agree that uniess otherwise specifically set forth

in this Agreement the foilowing constitute the sole indemnification
obligations between and among the Parties:

A. Each Pary {the Indemnifying Party} agrees to release,
indemnify, defend and hold harmiess the other Parly and each of
its officers, directors, employees and agents (each an Indemnites)
from and against and in respect of any loss, debt, liability,
damage, obiigation, claim, demand, judgment or settlement of any
nature or kind, known or unknown, liguidated or unfiquidated
including, but not limited to, reasonable costs and expenses
(including attorneys' fees), whether suffered, made, instituted, or
asserted by any Person or entity, for invasion of privacy, bodily
injury or death of any Ferson or Persons, or for loss, damage fo,
or desfruction of tangible properfy, whether or not owned by
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others, resuiting from the Indemnifying Party's breach of or failure
to perform under this Agreement, regardless of the form of action,
whether in confract, warranty, strict hability, or tort including
{without limitation) negligence of any kind.

B. In the case of claims or ioss alleged or incurred by an End
User Customer of either Parfy arising out of or in connaction with
Services provided fo the End User Customer by the Party, the
Party whose End User Customer alleged or incurred such claims
or loss {the Indemnifying Party) shall defend and indemnify the
other Party and each of its officers, directors, empioyees and
agenis (coliectively the Indemnified Party} against any and all
such claims or foss by the indemnifying Party's End User
Customers regardless of whether the underlying Service was
provided or was provisioned by the Indemnified Party, unless the
loss was caused by the gross negligence or willful misconduct of
the indemnified Party. The obligation to indemnify with respect to
claims of the Indemnifying Party's End User Customers shali not
extend 10 any claims for physical bodily injury or death of any
Persont of persoens, or for loss, damage to, or destruction of
fangible property, whether or not owned by others, alleged fo
have resuiled directly from the negligence or intenfional conduct
of the employees, contractors, agents, or other representatives of
the Indemnified Party.

13.2 The indemnification provided herein is conditioned upon:

A, The indemnified Party will promptiy notify the indemnifying
Party of any action {aken against the Indemnified Party relating to
the indemnification. Failure to so notify the Indemnifying Party will
not relieve the Indemnifying Party of any liability that the
indemnifying Party might have, except to the exient that such
failure prejudices the Indemnifying Party's ability to defend such
claim.

B. If the Indemnifying Parly wishes to defend against such
action, it will give written notice io the Indemnified Party of
acceptance of the defense of such action. In such event, the
Indemnifying Party has scle authority to defend any such action,
inciuding the selection of fegal counsel, and the Indemnified Party
may engage separate legal counsel only at its sole cost and
expense. In the event that the Indemnifying Party does not
accept the defense of the action, the Indemnified Parly has the
right to employ counsel for such defense at the expense of the
Indemnifying Party. E£ach Parly agrees {o cooperate with the
other Parly in the defense of any such action and the relevant
records of each Parly will be available fo the other Party wilh
respect to any such defense.

C.  In no event will the Indemnifying Parly setile or consent to
any judgment for relief other than monetary damages pertaining
to any such action without the prior written consent of the
Indemnified Parly. in the event the Indemnified Party withholds
consent the Indemnified Party may, at its cost, fake over such
defense, provided that, in such event, the Indemnifying Party shall
not be responsible for, nor shall it be obligated to indemnify the
relevant Indemnified Parly against, any cost or liability in excess
of such refused compromise or settlement,

14. Limited Warranties.

14.1 Each Party will provide suitably qualified personnei to perform this
Agreement and all Services hereunder in a good and workmaniike
manner and in material conformance with afl Applicable Laws and
regulations.

14.2 EXCEPT AS EXPRESSLY SET FORTH iN THIS AGREEMENT,
QWEST SPECIFICALLY DISCLAIMS ANY AND ALL WARRANTIES,
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EXPRESS OR IMPLIED, AS TG ANY SERVICE PROVIDED
HEREUNDER. QWEST SPECIFICALLY DISCLAIMS ANY AND ALL
IMPLIED WARRANTIES; INCLUDING WITHOUT LIMITATION ANY
IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FCR A
PARTICULAR PURPGOSE, OR TITLE OR NON-INFRINGEMENT OF

THIRD PARTY RIGHTS,

15. Relationship. Except to the limited extent expressly
provided in this Agreement neither Party has the authority to bind the
other by contract or otherwise or make any representations or
guarantees on behalf of the other or otherwise act on the other's
behaif, and the relationship arising from this Agreement does not
constitute an agency, joint venture, partinership, employee relationship,
or franchise.

16, Assignment.
16.1 CLEC may not assign this Agreement or any rights or

obligations hereunder without the prior written consent of Qwest, which
consent will not be unreasonably withheld.  Notwithstanding the
foregoing and subject io the prior credit review, submission of
appropriate legal documentation {including, but not iimited, o any
appropriate Secretary of State or other filings or documents specified
by Qwest and approval by Qwest of CLEC's proposed assignes, CLEC
may assign this Agreement without prior written consent of Qwest to
any Affiliate, successor through merger, or acquirer of substantially all
of its assels; and Qwest may assign this Agreement without prior
written consent to any Affiliate, successor through merger, or acquirer
of subsiantiaily all of its business assets; provided that in ail cases the
assignes of CLEC or Qwest, as applicabie, acknowledge in writing its
assumption of the obfigations of the assignor hereunder. Any
attempted assignment In violation hereof is of no force or sffect and is
void. Without limiting the generality of the foregoing, this Agreement
wiil be binding the Parties' respective successors and assigns.

16.2 In the event that Qwest transfers to any unaffiliafed party
exchanges including End User Customers that CLEC serves in whole
or in part through Services provided by Qwest under this Agreement,
Qwest will ensure that the transferee serve as a successor to and fully
perform all of Qwest's responsibilities and obfigations under this
Agreement for a period of ninety (9C) Days from the effective date of
such transfer or untif such later fime as the FCC may direct pursuant io
the FCC's then applicable statutory authority to impose such
responsibilities either as a condition of the transfer or under such other
state statutory authority as may give # such power. [n the event of
siych a proposed transfer, Qwest will use best efforts to facilitate
discussions between CLEC and the transferee with respeci fo
transferee's assumption of Qwest's obligations afier the above-siated
transition period pursuant to the terms of this Agreement.

17. Reporting Requirements. if reporting obligations or

requirements are imposed upon either Party by any third party or
requiatory agency in connection with either this Agresment or the
Services, including use of the Services by CLEC or its End Users, the
other Party agrees to assist that Parly in complying with such
obligations and requiremnents, as reasonably required by that Party.

18. Survival. The expiration or terminafion of this Agreement
does not relieve either Party of those obligations that by their nature
are intended fo survive.

19, Confidentiality/ Nondisclosure.

19.1 Neither Party will, without the prior written consent of the
other Party issue any pubiic announcement regarding, or make any
other disclosure of the terms of, this Agreement; or disclose or use
{except as exprassly pemmitied by, or required to achieve the purposes
of, this Agreement) the Confidential Informalion of the other Party.
Consent may only be given on behalf of a Party by its Legal
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Department. However, a Party may disclose Confidential Information if
required to do so by a governmental agency, by operation of law, or if
necessary in any proceeding to establish rights or obligations under
this Agreement, provided that the disclosing Party gives the non-
disclosing Party reasonable prior written notice. Notwithstanding the
foregoing, if reporting or filing obligations or requirements are imposed
upon Qwest by any third party or regulatory agency in connection with
this Agreement, CLEC agrees {0 assist Qwest in complying with such
obligations and requirements, as reasonably required by Qwest and to
hoid Qwest harmless for any failure by CLEC in this regard. GQwests
compliance with any regulatory filing obligation will not constitute a
viofation of this section.

19.2 All Confidential information will remain the property of the
disclosing Party. A Party who raceives Confidential Information via an
oral communication may request written confirmation that the material
is Confidential Information. A Party who delivers Confidential
Information via an oral communication may request written
confirmation that the Party receiving the information understands that
the materal is Confidential Informaticn. Each Party has the right o
correct an inadvertent failure to identify information as Confidential
Information by giving written notification within thirty (30) Days after the
information is disclosed. The receiving Party will from that time
forward, treat such information as Confidential Information.

18.3 Upon reguest by the disclosing Parly, the receiving Party will
retum all fangible copies of Confidential Information, whether written,
graphic or otherwise, except that the receiving Party may retain one
copy for archival purposes.

19.4 Each Party will keep ali of the other Party's Confidential
Information confidential and will disclose it on a need {0 know basis
only. Each Party will use the other Party's Confidential Information
only in connsction with this Agreement and in accordance with
Applicable Law. Neither Party will use the other Party's Confidential
Information for any other purpose except upon such terms and
conditions as may be agreed upon between the Parties in writing. ¥
either Panty loses, or makes an unauthorized disclosure of, the other
Party's Confidential Information, it will notify such other Party
immediately and use reasonable efforts to retrieve the information.

19.5 Effective_Date of this Seclion. Notwithstanding any other
provision of this Agreement, the Confidential Information provisions of
this Agreement apply to all information furnished by either Parly o the
other in furtherance of the purpose of this Agreement, even i furnished
before the Effective Date.

198 Each Party agrees that the disclosing Parly couid be
irreparably injured by a breach of the conifidentiality obligations of this
Agreaemeant by the receiving Party or is representatives and that the
disclosing Party is entitled to seek equitable relief, including injunctive
refief and specific performance in the event of any breach of the
confidentiaiity provisions of this Agreement. Such remedies are not
the exclusive remedies for a breach of the confidentiality provisions of
this Agreement, but are in addition fo all other remedies available at

faw or in equity.

19.7 Nothing herein should be construed as limiting either Party’s
rights with respect o is own Confidential Information or its obligations
with respect to the other Party's Confidential Information under Section

222 of the Act,

20. Waiver. ' Except as otherwise provided herein, neither
Party’s failure to enforce any right or remedy available fo it under this
Agreement will be construed as a waiver of such right or a waiver of
any other provision hereunder.

214. Requlatory Approval Each Parly reserves its rights with
respect {0 whether this Agreement is subject to Sections 251 and 252
of the Act. In'the event the FCC, a state commission or any other
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governmental authority or agency rejects or modifies any material
provision in this Agreement, either Parly may immediately upon written
notice to the other Parly terminate this Agreement. If a Party is
required by a lawful, binding crder to file this Agreement or a provision
thereof with the FCC or state reguiatory authorities for approvat or
regulatory review, the filing Parly shall provide written notice to the
other Party of the existence of such lawful, binding order so that the
other Party may seek an injunction or other relief from such order. In
addition, the filing Party agrees to reasonably cooperate to amend and
make modifications to the Agreement to allow the filing of the
Agreement or the specific part of the Agreemaent affecied by the order
to the extent reasonably necessary.

22, Notices. Any notices reguired by or conceming this
Agreement will be in writing and will be sufficiently given if delivered
perscnally, delivered by prepaid overnight express service, sent by
facsimile with electronic confirmation, or sent by cerlified mail, return
receipt requested, or by email where specified in this Agreement to
Qwest and CLEC at the addresses shown on the cover sheet of this

Agreement.

23. Force Majeure. Neither Party shall be liable for any delay
of failure in performance of any part of this Agreement from any cause
beyond its control and without ifs fault or negligence including, without
limitation, acts of nature, acts of civil or military avthority, government
regulations, embargoes, epidemics, terrorist acts, riots, insusrections,
fires, expiosions, earthquakes, nuclear accidents, floods, work
stoppages, power backouts, volcanic action, other major
environmental disturbances, or unusually severs waather conditions
(collectively, a Force Majeure Event). Inability to secure products or
services of cther Persons or transportaiion facilittes or acts or
omissions of transportation carriers shall be considered Force Majeure
Events to the extent any delay or failure in performance caused by
these circumstances is heyond the Party's contro! and without that
Party’s fault or negligence. The Parly affected by a Force Majeure
Event shail give prompt notice fo the other Party, shall be excused
from performance of its obiigations hereunder on a day to day basis to
the extent those cbligations are prevented by the Force Majeure
Event, and shall use reasonable efforls {o remove or mitigate the
Force Majeure Event. In the event of a labor dispute or stike the
Parties agree to provide Service to each other at a level equivalent to
the level they provide themselves.

24, Governing Law. Colorado state faw, without regard to
choice-ofdaw principles, governs all matters arising out of, or relating
to, this Agreement.

25, Dispute Resolution.

+ i e faith dn raenlis dheeoeh
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28, The Parties will attemp
negotiation any dispute, claim or controversy arising out of, or relating
to, this Agreement. Either Party may give written nofice to the other
Party of any dispute not resolved in the normal course of business.
Each Party will within seven (7) Days after delivery of the written notice
of dispute, designate a vice-president level employee or a
representative with authority to make commitmenis o review, meet,
and negofiate, in good faith, fo resolve the dispute. The Parties intend
that these negoiiations be conducted by non-lawyer, business
representatives, and the locations, format, frequency, duration, and
conclusions of these discussions will be af the discretion of the
representatives. By mutual agreement, the representatives may use
other procedures fo assist in these negotiations. The discussions and
correspondence among the representatives for the purposes of these
negotiations will be treated as Confidentiai information developed for
purposes of settlement, and will be exempt from discovery and
production, and are not admissible in any subsequent proceedings

without the concurrence of both Parties.

252 If the designated representatives have not reached a
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resolution of the dispute within fiteen {15) Days after the written notice
{or such longer period as agreed to in writing by the Parties), then
either Party may commence a civil action. Any action will be brought in
the United States Disfrict Court for the District of Colorade if it has
subject mater jurisdiction over the action, and shall otherwise be
brought in the Denver District Court for the State of Colorado. The
Parties agree that such courts have personal jurisdiction over them.

25.3 Waiver of Jury Trial and Class Action. Each Party, to the
extent permitted by law, knowingly, voluntarily, and intentionally waives
its right to a trial by jury and any right to pursue any claim or action
arising out of or relating to this Agreement on a class or consolidated
basis or in & representative capacify.

25.4 No cause of action regardless of the form of actien, arising
out of, or relating o this Agreement, may be brought by either Party
more than two (2) years afer the cause of action afises.

26. Headings. The headings used in this Agreement are for
convenience onfy and do not in any way limit or otherwise affect the
meaning of any terms of this Agreement.

27. Aufthorization Each Party represents and warrants that:

A, the full legal name of the iegal entity intended {o provide and
receive the benefits and Services under this Agreement is
accurately set forth herein;

B. the person signing this Agreement has been duly authorized
to execute this Agreement on thal Party's behalf;

C. the execution hereof is not in conflict with law, the ferms of
any charter, bylaw, aricles of association, or any agreement fo
which such Party is bound or affected; and

D. each Party may act in reliance upon any instruction,
instrument, or signature reasonably believed by it to be authorized

and genuine.

28. Third Party Beneficiaries. The terms, representations,
warranties and agreements of the Parties set forth in this Agreement
are not infended for, nor will they be for the benefit of or enforceable
by, any third parly (including, without imitation, Customer's Affiliates
and £nd Users}.

29. Insurance. Each Party shall at alf times during the term of
this Agreement, at its own cost and expense, carry and maintain the

insurance coverage listed below with insurers having a "Best's” rafing
of B+XIlI with respect to liabifity arising from its operations for which

Party or its parent company has assels equal to or exceeding
$10,000,006,000, that Party may utilize an Affiliate captive insurance
company in lieu of a "Best's" rated insurer. To the extent that the
parent company of a Party is relied upon to meet the $10,000,000,000
asset threshold, such parent shall be responsible for the insurance
obfigations contained in this Section, to the extent its affiliated Party

fails to meet such obligations.

29.1 Workers' Compensation with statutory limits as required in
the state of operation and Employers’ Liability insurance with limits of
niot less than $100,000 each accident.

29.2 Commerclal General Liability insurance covering claims for
bodily injury, death, personal injury or property damage, including
coverage for independent contractor's protectien (required if any work
will be subconfracted), products and/or completed operations and
contractual liability with respect fo the iiability assumed by each Party
hereunder. The limits of insurance shall not be less than $1,000,000
each occurrence and §2 000,000 generai aggregate limif.
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293 "All Risk" Property coverage on a fuil replacement cost basis
insuring all of such Party's personal property situated on or within the
Premises.

284 ' Each Party may be asked by the other to provide
ceriificate(s} of insurance evidencing coverage, and thereafter shall
provide such certificate(s) upon request. Such certificates shall:

A. name the other Parly as an additional insured under
commercial generat liability coverage;

B. provide thirty {30) Days prior written notice of cancellation of,
material change or exciusions in the policy(s) to which
certificate(s) relate;

C. indicate that coverage is primary and not excess of or
conifributory with, any other valid and collectible insurance

purchased by such Party; and
D. acknowledge severability of interest/cross fability coverage.

30. Communications Assistance Law Enforcement Act of
19%4. Each Parly represents and warrants that any equipment,
facilities or Services provided to the other Party under this Agreement
comply with the CALEA. Each Party will indemnify and hold the other
Party harmiess from any and ali penalties imposed upon the other
Party for such noncompliance and will af the non-compliant Party's
sole cost and expense, modify or replace any equipment, facilities or
Services provided to the other Party under this Agreement to ensure
that such equipment, facilities and Services fully comply with CALEA.

31. Entire Agreement. This Agrsement (including all
Attachments, Rate Sheets, and other documenis referred to herein)
constitutes the full and entire understanding and agreement between
the Parfies with regard to the subjects of this Agreement and
supersedes any prior understandings, agreements, or represeniations
by or between the Parties, written or oral, including but not fimited to,
any term sheet or memorandum of understanding entered into by the
Parties, o the extent they relate in any way to the subjects of this
Agreement. Notwithstanding the foregoing, ceriain elements used in
combination with the Service provided under this Agreemeni are
provided by Qwest to CLEC under the terms and conditions of its
interconnection agreement (“ICA™, and nothing contained herein is
intended by the Pariies to amend, aiter, or otherwise modify ihose
terms and conditions. :

32. Proof of Authorization.

29 E.. £ P.-.An. .‘L.a.u o rmne o il o v b dae Fan e e d
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maintaining Proof of Authorization (POA), as required by appiicable
federal and state faw, as amended from time to time.

322 Each Party will make POAs available to the other Party upon
request, In the event of an allegation of an unauthorized change or
unauthorized service in accordance with all Applicable Laws and rules,
the Party charged with the alleged infraction shall be responsible for
resolving such claim, and it shall indemnify and hold harmiess the
other Party for any iosses, damages, penalties, or other claims in
connection with the alieged unauthorized change or service.

33, General Terms.
33.1 Qwest will provide general repair and mainienance services

on its facilities, including those facilities supporting Services purchased
by CLEC under this Agreement, at a level that is consistent with other
comparable services provided by Qwest.
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332 In order to maintain and modernize the network propearly,
Qwest may make necessary modifications and changes 1o its network
on an as needed basis, Such changes may result in minor changes to
fransmission parameters. Network maintenance and modernization
activities will result in transmission parameters that are within
transmission limits of the Service ordered by CLEC. Qwest will provide
advance notice of changes that affect network Interoperability pursuant
to applicable FCC rules. i

333 Network Security.

A, Protection of Service and Property. Each Party will exercise
the same degree of care to prevent harm or damage to the other
Party and any third parties, its employees, agents or End User
Customers, or their property as it employs to protect its own
personnel, End User Customers and property, efc., but in no case
less than a commercially reasonable degree of care,

B. Each Party is responsible to provide security and privacy of
communications. This entails protecting the confidential nature of
Telecommunications transmissions between End User Cusiomers
during technician work operations and at all times. Specificaily,
no empioyee, agent or representative shail monitor any circuits
except as required to repair or provide Service of any End User
Customer at any #ime. Nor shall an employee, agent or
representative disclose the nature of overheard conversations, or
who participated i stch communications or even that such
communication has faken place. Violation of such secunty may
entail state and federal criminal penalties, as well as civil
penalties. CLEC is responsible for covering its employees on
such securify requirements and penaities.

C. The Parties' networks are part of the national security
network, and as such, are protected by federal law. Deliberate
sabotage or disablement of any portion of the underlying
equipment used fo provide the network is a violation of federal
statutes with severe penalties, especially in times of national
emergency or state of war. The Parties are responsible for
covering their employess on such security requirements and
penaities.

D, Qwest shall not be Hable for any losses, damages or other
claims, including, but not limited to, uncoliectible or unbillable
revenues, resulting from accidental, eronecus, malicious,
frauduient or otherwise unauthorized use of Services or facilities
(‘Unauthorized Use”), whether or not such Unauthorized Use
could have been reascnably prevented by Qwest, except (o the
axtent Qwest has been notified in advance by CLEC of the
existence of such Unauthorized Use, and fails to take
commercially reasonable steps to assist in stopping or preventing
such activity.

33.4. Consgfruction. Gwest will provide necessary construction
only to the extent required by Applicable Law.

33.5. individual Case Basis Reguests. CLEC may request
additicnal Services not specified in this Agreement and Qwest will
consider such requests on an Individual Case Basis ("ICB").

336, Responsibility For Environmental Contamination.

A. Neither Party shali be liable to the other for any cosis
whatsoever resulting from the presence or reiease of any
Environmental Hazard that either Party did not introduce to the
affected work location. Beth Parties shall defend and hold
harmless the other, its officers, directors and employees from and
against any losses, damages, claims, demands, suits, liabilitias,
fines, penalties and expenses (including reasonable attorneys’
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fees) that arise out of or result from:

1. any Environmental Hazard that the Indemnifying Party,
its contractors or agents introduce to the work locatiens; or

2. the presence or release of any Environmental Hazard
for which the Iindemnifying Party is responsible under
Applicable Law.

8. in the event any suspect malerials within Qwestowned,
operated or leased facilities are identified to CLEC by Qwestio be
asbestos confaining, CLEC will ensure that to the extent any
activifies which it undertakes in the facility disturb such suspect
materals, such CLEC activities will be in accordance with
applicable local, state and federal environmental and health and
safety statutes and regulations. Except for abaternent activities
undertaken by CLEC or equipment placement activities that resuit
i the generation of asbestos-containing material, CLEC does not
have any responsibility for managing, nor is it the owner of, nor
does jt have any liability for, or in connection with, any ashestos-
containing material. Qwest agrees to immediately notify CLEC if
Qwest undertakes any asbestos control or asbestos abatement
activities that potentially could affect CLEC personnel, eguipment
or operafions, including, but not limited to, contamination of
equipment.
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QWEST LOCAL SERVICES PLATFORM™ AGREEMENT
ATTACHMENT 1- DEFINITIONS

"Act" means the Communications Act of 1934 (47 U.S.C. 151 el seq.), as
amended.

"Advanced Intelligent Network™ or "AIN" is a Telecommunications network
architecture in which call processing, cail routing and network managerment
are provided by means of centralized databases.

"Affiliate” means a Person that {directly or indirectly) owns or confrols, is
owned or controlled by, or is under commoen ownership or control with,
ancther person. For purposes of this paragraph, the term 'own’' means to
own an equity interest {or the equivalent thereof} of more than 10 percent.

"Automatic Logation Identification” or "ALI" is the automatic display at the
Public Safety Answering Point of the caller's ielephone number, the
address/location of the telephone and supplementary emergency services
information for Enhanced 911 (E911).

"Applicable Law" means aill laws, statutes, common law including, but not
limited to, the Act, the regulations, rules, and final orders of the FCC, a
state regulatory authority, and any final orders and decisions of a court of
competent jurisdiction reviewing the regulations, rules, or orders of the
FCC or a state regulatory authority.

“Bill Date” means the daie on which a Bifling pericd ends, as ideniifisd on
the bill.

“Bifiing" involves the prowision of appropriate usage data by one
Telecommunications Carrier to another to facilitaie Customer Billing with
attendant acknowledgments and status reporis. i also involves the
exchange of information between Telecommunications Carriers 1o process

claims and adjustments.

"Carrier" or "Common Carrier” See Telecommunications Carrier,

"Central Office" means a building or a space within a building where
transmission facilities or circults are connected or switched.

"Commercial Mobile Radic Service” or "CMRS" is defined in 47 US.C.
Section 332 and FCC rules and orders interpreting that statute.

*Communications Assistance for Law Enforcement Act” or "CALEA" refers
to the duties and obligations of Carriers under Section 229 of the Act.

“Confidential Information” means any information that is not generally
available to the public, whether of a technical, business, or other nature

nd thatt {a) the receiving Parly knows or has reasocn to know is
confidential, proprietary, or trade secret information of the disclosing Party;
and/or (b} is of such a nature that the receiving Party should reasonably
understand that the disclosing Party desires {o protect such information
against unrestricted disclosure. Confidential Information will not include
information that is in the public domain through no breach of this
Agreement by the receiving Party or is already known or is independently

developed by the receiving Parly.

“Customer’ means the Person purchasing a Telecommunications Service
or an information service or both from a Carrier.

“Day"” means calendar days unless otherwise specified.
“Demarcation Point” is defined as the point at which the LEC ceases to

own or contro! Customer Premises wiring including without imitation inside
wiring.
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"Directory Assistance Database” contains only those published and neon-
listed telephone number fistings obtained by Qwest from its own End User
Customers and other Telecommunications Carriers.

"Directory Assistance Service" includes, but is not Bmited to, making
available to callers, upon reguest, information contained in the Directory
Assistance Database. Direclory Assistance Service includes, where
available, the option fo complete the call at the cailer's direction.

“Due Date” means the specific date on which the requested Service is to
be available to the CLEC orto CLEC's End User Customer, as applicable.

"End User Customer” means a third party retail Customer that subscribes
to a Telecommunications Service provided by either of the Pariies or by
another Carrier or by fwo (2) or more Carriers.

“Environmental Hazard" means any substance the presence, use,
transport, abandonment or disposal of which () requires Investigation,
remediation, compensation, fine or penally under any Applicable Law
(including, without limitation, the Comprehensive Environmental Response
Compensation and Liabllity Act,  Superfund Amendment and
Reauthorization Act, Resource Conservation Recovery Acl, the
Occupational Safety and Health Act and provisions with similar purposes in
appiicable foreign, state and local jurisdictions} or (if) poses risks to human
heaith, safety or the environment (including, without limitation, indoor,
outdoor or orbital space environments) and is regulated under any

Applicable Law.
"FCC" means the Federal Communications Commission.

"Interexchange Carrier” or "IXC" means a Carrier that provides {nterLATA
or Intrab ATA Toll services.

“Line Information Database” or "LIDB" stores various telephone line
numbers and Special Billing Number (SBN) data used by operator services
systems to process and bill Alternately Billed Services (ABS) calls. The
operator services system accesses LIDB data to provide originating line
{calling number), Billing number and terminating line {called number}
information, (i0DB is used for calling card validation, fraud prevention,
Bifling or service resfrictions and the sub-account information to be
included on the call's Billing record. Telcordia's GR-446-CORE defines the
interface between the administration system and LIDB including specific
message formats (Telcordia’s TR-NWP-000029, Section 10).

"Line Side™ refers to End Office Swiich connections that have been
programmed 1o treat the circuit as a local line connected o a terminating
station (e.g., an End User Customer's telephone station set, a PBX,
answering machine, facsimile machine, compuler, or similar customer
device).

"Lecal Exchange Carrier or "LEC” means any Carrier that is engaged in
the provision of Telephone Exchange Service or Exchange Access. Such
term does not include a Carrier insofar as such Carrier is engaged in the
provision of Commercial Mobile Radio Service under Section 332(c) of the
Act, except to the extent that the FCC finds that such service should be
inciuded in the definition of such term.

"Loop" or "Unbundied |oop" is defined as a transmission facility between a
distribution frame (or its equivalent) in a Qwest Central Office and the Loop
Demarcation Point at an End User Customer's Premises

"Local Service Request” or "LSR" means the industry standard forms and
supporting documeniation used for ordering locat services,

"Miscellaneous Charges" mean charges that Qwest may assess in addition
to recurring and nonrecurring rates set forth in the Rate Sheet, for aclivities
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QWEST LOCAL SERVICES PLATFORM™ AGREEMENT
ATTACHMENT 1- DEFINITIONS

CLEC requests Qwest to perform, activities CLEC authorizes, or charges
that are a resuit of CLEC's actions, such as cancellafion charges,
additional [abor and mainténance. Miscellaneous Charges are not already
included in Qwest's recurring or nonrecurring rates.  Miscellansous
Charges shali be contained in or referenced in the Rate Sheet.

"Network Element' is a facility or equipment used in the provision of
Telecommunications Service or an information service or both. It also
includes features, functions, and capabitities that are provided by means of
such facility or eguipment, including subscriber numbers, databases,
signaiing systems, and information sufficient for Billing and coffection or
used in the {ransmission, routing, or other provision of a
Telecommunications Service or an infermation service or both, as is more
fully described in the Agreement. '

"Operaﬁonal Support Systems" or "088" mean pre-ordering, Provisioning,
mainienance, repair and bilfing systems.

“Order Form" means service order request forms issued by Qwest, as
amended from time {o time.

"Person” is a general term meaning an individual or associafion,
cormporation, firm, joint-stock company, organization, parinership, trust or
any other form or kind of entity.

"Port" means a fine or trunk connection point, including a line card and
associated peripheral equipment, on & Central Office Switch bui does not
nciudée Switch features. The Port serves as the hardware termination for
line or Trunk Side facilities connected to the Central Office Switch. Each
Line Side Port is typically associated with one or more telephone numbers
that serve as the Customer's network address.

“Premises"” refers to Qwest's Central Offices and Serving Wire Centers; all
buildings or similar structures owned, leased, or otherwise confrofled by
Qwest that house its network faciliies; all structures that house Qwest
facilities on public rights-of-way, including but not limited to vaulis
containing Loop concentrators or similar structures; and all land owned,
leased, or otherwise conirolled by Qwest that is adjacent to these Central
Cffices, Wire Centers, buildings and structures.

"Proof of Authorization” or "POA" shall consist of verification of the End
User Customer's seiection and authorization adequate to document the
End User Cusiomer's selection of its jocal service provider and may take
the form of a third party verification format,

"Provisioning" involves the exchange of information between
Telecommunications Carriers where one executes a request for a set of
products and services from the other with attendant acknowledgments and

status reports.

“Public Switched Network” includes all Switches and transmission facilities,
whether by wire or radio, provided by any Common Carrier inciuding LzCs,
IXCs and CMRS providers that use the North American Numbering Plan in
connection with the provision of switched services.

"Serving Wire Center" denctes the Wire Center from which dial tone for
jocal exchange service would normally be provided to a parficular
Customer Premises.

"Shared Transport” is defined as focal interoffice fransmission faciiities
shared by more than cne Carrier, including Qwest, between End Office
Switches, between End Office Switches and Tandem Switches (local and
Access Tandem Switches), and betwsen Tandem Switches within the
Local Calling Area, as described more fully in the Agreement.

June 3, 2008/msd/Budget PrePay fka Budget Phone/Qwest QLSP ™ MSA — (rev5-8-08)

"Switch" means & switching device empioyed by a Carrier within the Public
Swiiched Network.,  Switch inciudes but is not limited fo End Office
Switches, Tandem Switches, Access Tandem Switches, Remote Swiltching
Modules, and Packet Switches. Swifches may be employed as a
combination of End Office/Tandem Switches. ’

"Switched Access Traffic," as specifically defined in Qwesi's interstate
Switched Access Tariffs, is traffic that criginates at one of the Party's End
User Customers and terminates at an IXC Point of Presence, or originates
at an IXC Point of Presence and terminates at one of the Party's End User
Customners, whether or not the traffic transits the other Party's network.

"Tariff" as used throughout this Agreement refers to Qwest inferstate
Tariffs and state Tariffs, price lists, and price schedules.

"Telecommunications Carrier” means any provider of Telecommunications
Services, except that such term does not include aggregafors of
Teiecommunications Services (as defined in Section 226 of the Act). A
Telecommunications Carrier shail be treated as a Commen Carrier under
the Act only to the extent that i is engaged in providing
Telecommunications Services, except that the FCC shall determine
whether the provision of fixed and mobile satellite service shall be treated

as common carriage.

"Tetecommunications Services” means the offering of telecommunications
for a fee directly to the public, or to such classes of users as to be
effectively availabie directly to the public, regardiess of the facilities used.

“Telephone Exchange Service" means a Service within a telephone
exchange, or within a connected system of telephone exchanges within the
same exchange area operated to furnish to E£nd User Customers
intercommunicating Service of the character ordinarily furnished by a single
exchange, and which is covered by the exchange Service charge, or
comparable Sesvice provided through a system of Switches, transmission
equipment or other facilities (or combinations thereof} by which a
subscriber can onginate and terminate a Telecommunications Service.

"Trunk Side" refers to Switch connections that have been programmed to
treat the circuit as connecled to another switching entity.

“Wire Center” denotes a building or space within a building that serves as
an aggregation point on a given Carrier's network, where transmission
faciliies are connected or switched. Wire Center can also denote a
building where one or more Ceniral Offices, used for the provision of basic
exchange Telecommunications Services and access Services, are focated.

Terms not otherwise defined here but defined it the Act and the orders and
the rules implementing the Act or eisewhere in the Agreement, shall have
the meaning defined there. The definition of terms that are included here
and are also defined in the Act, or its implementing orders or rules, are
intended to include the definition as set forth in the Act and the rules

implermenting the Act.
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109.8 Shared Transport Purchased As Part of QLSP™
109.8.% QLSP™ Residentiai, Bugingss and PAL (Per MOU) $0,0008236
$09.8.2 QLEP™ Centrex, ISON BRI and PEX Analog Trunks (Per linofrunk) UGUST 30,261
109.11 Local Switching Purchased As Part of QLSP™
109.11.1 Paris, Basic Plan
1091111 _ Analog Porl 3540
1091112  Resideniial end user credit LAWUR (34 56} 1
1081113 Effective QLSP™ Residential Analog Porl £4.84 1
$09.11.1.4  Digital Port(Supporing BRIISTN) $17.34
1091115 PBXDID FPert 31028
169.11.2 Ports, If B0% YOY Voluma Retantion Plan Reguiremenis Ara Met
108.11.21  Analog Port $8.93
108.11.2.2  Analog Pori, Resiwential end user credit LAWUR $4.14) 1
108.11.2.3  Effeclive QLSP™ Rasidential Argleg Port $4.75 i
102.11.2.4  Digilal Part {Suppeding BRI ISDA} $17.34
1021125 PBXDID Part $10.28
i09.11.3 Ports, If 80% YOY Volume Retention Plan Reguirements Are Met
108.11.3.1  Analog Fart $8.46
109.11.3.2  Anatog Porl, Residential end user credit LAWUR {$3.72) 1
199.14.3.3 _Effective QLSP™ Residential Analog Port 3474 1
109.11.3.4  Bigitat Portl {Supnerting BRI 15DN) $17.34
109.11.35 PBX DD Por $10.28
10%.11.4 Ports, If 110% YOY Volume Growth Plan Reguirements Are Met
1061141 Analoa Port 37.82
109 31142  Analog Porl, Residential end user credit LAWUR {52,674 1
109, 1143  Effective QLSP™ Residentisl Ansing Por T4.65 1
1091144  Dinilal Porl (Suppordng BRI ISON) $17.34
109.41.4.6 PBX DD Port $10.28
109.11.5 Parts, If 120% YOY Volume Growih Plan Reguirements Are Met
108 11,51  Analag Porl 56,58
109.41.5.2  Analog Port, Residential end oser credil LAVIIR {5203} i
169.11.5.3  Effective O : $4.55 i
09194 Digial Port {Supponting BRI ISDNY 547,24
1091165 PBXDID For 51028
108.11.4 Ports, Iif 135% YOY Volume Growth Plan Reguirements Arpg Matl
1091161 Analog Part §6.11
01167  Analog Por, Residential eng user credi LAWLIR (51.66) 1
10811683  Effective QLSP™ Residentiat Analog Pord 4 .45 1
109.11.64  Digital Port {Supporing BRI ISTN} $17.34
108.11.6.5  PEX DD Pord 51028
108, 11.7 Local Switch Usage
109.11.7.1  QLSP™ Residentigh, Business, and PAL (Per MOLUY 3020097,
1091172 QLSP™ Centrex ISON BRI and PBX Anajog Trunks (Per Ling/Trunk! LGUFM 081000
108.11.8  Switch Features 2
109.11.8. 1 Account Codgs - per syslem AZBPS $78.6
109.11.8.2  Attendant Access Ling - per stafion ling DZR $1.14)
109.11.8.3  Audible Message Wailing MGN, $0. 99
MY
811 R4 Authorization Codes .« nar svetor AFVPS £235 06
08,1185 Automatic Ling ETVPR $0.34
1091188  Aulomatic Roule Seleclion - Common Equip. 9er system F5G0G 52 062 41
i09.118.7  Calt Drop MA-FID 35.341
109.11.88 Calf Exclusion - Automatic NXE §0.99
(S0N)
108.11.8.8  Call Exclusion - Manual NA-FID %0 66}
{IDSM)
109.11.8.10 Call Forwarging Don'i Answer - ncoming Onty 534 $37.29]
109.11.8.11 Call Forwarding: Busy Line { Don't Answer Programmabie Swe, Establishment SEPFA §15.35
109.11.8 12 Calt Forwarding: Busy Line/Dan't Answer {Exganded} FVL £37.2¢5)
. FVIHG
108.11.8.13 Cail Forwarding. Dont Answer GaH, EVD, 337.25]
EVDHG
10d.11.8.14 Call Forwarding Dan'i Answer ! Caill Fonward Bosy Customer Programmable- Per Ling FEW Liele:
109.11.8.15 Call Waiting ndicalion - per timing state WUT 03 99|
108.11.8.16 Centrex Commam Equipment HYE, HYS $1,184.89
100.11.8.17 CLASS - Cail Trace, Per Qoourrence NG USQC $2.35
109.11.8.18 CLASS - Continugus Redal NES 31.29
109.11.6.19 CLASS - Last Call Relurn NEQ $1.25
109.11.8 20 CLASS - Priority Cailing NEK $1.19
109.11.8.21 CLASS - Selective Call Fonwarding NCE 51.24
199.11.822 CLASS - Seleclive Call Rejecian sy 51,18
109.11.8 23 CMS - Packet Condrol Capability, per System PTGEPS $477.21
109.11.8.24 CMS - Systens Establishment - initial Installation MBEXX $944 .41
109.11.8.25 CMS - System Establishment - Subsequent tnstalation CPYWO $477.21
109.11.8.26 Conference Calling - Maet Me MAIPK $4172
109.11.8 27 Conference Calling - Preset MOSPK $41 72
109 11.8.25 Direct Station Select / Busy Lamp Field per arrangament BUD $0 34
109,11 B 29 Directed Call Pickup with Barge-in BMD $19.81
109.11.8.30 Directed Call Pickup without Barge-in 6ab $19. 81
109,111,831 Distinctive Bing/Distinctive Call Waiting RN $39.6
108.11 8.32 Expensive Route Warning Tane- per syalen: with ARS AQWPS $70.64]
109 11.8.33 Faciiity Restriction Level - per system FRKPS $43.48]
109.11.8.34_Group intescom GON $0.45]
109.11.8.35 Hotline - per ling HLA, HLN 30.99
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109.11.8.38 Hunting: Multiposition Hunt Queuing hHS $37.60
10€.11.8.37 Hunting: Muliposition with Anncuncement in Queue Hiand 37,560
109.11.8.38 Huniing: Mutiiposition with Musie in Queue MOHPS $40.03]
109.11.8.39 1SON Short Hunt NHGPG $1.67
109.11.8.40 toudspeaker Paqing - per trunk group PTQPG $173.41
109.11.8.41 Make Busy Arrangements - per group ADAEX, $0 6ol
PBg
109.11.8.42 Make Busy Amangemenis - per ling MB1 () 66l
109.11.8.43 Message Cenler - per main station ine MER IRE
109.11.8.44 Message Wating Visual MVE 0.34]
108.11.8.45 Music On Hold - per system MHHPS §a2 72
106.11.8.46 Privacy Reinasg HIKPK $0.47
108.11.8.47 Cuery Time QTiPK $0.34]
10611848 SMOR-P - Archived Data SRICX $174.16]
100.11.8.40 SMDR.-P - Senvice Establishment Charge, Initial lnstailation SEPSP, $333.29)
SEPSR
108.11.8.50 Staiion Camp-On Service - per main station 975518 $0.34
i09.11.8.51 Time of Day Conirel for ARS - per system ATBAS $123.60
109.11.8 82 Time of Day NCOS Updale with ARS A4T $0.583]
109 11.8.53 Time of Day Routing - per ling with ARS ATB 30 51
109.11.8.54 Trunk Venfication fram Designated Station BYVS $0.39
109.11.8.556 UCD in hunt graup - per ling MHM, 50,66
HBU, NZT
168118 Other
109.11.9.1  Custom Number See Applicable Qwest Retail 6
Tariff, Catalog or Price List fess
Discount (which will be provided
pursuant o terms and condilions
in CLEC's ICA)
108.11.9.2  PRX DD Comptex Translations Digids Outpulsed Change Signaling 514,301
106.11.9.3  PRX il Block Compromise 25 18
1091184  PBXDID Group of 20 Numbaers 33,50
1021195  PEX DD Reserve Sequantiat # Block 25,03
10213 96  PEX DD Reserve Non Sequential TN 23,37
1051197  PBXOID MonSequantiai TN 535,15
109.11.10 Subsequent Qrder Charge NHCUU $13.33) 4
108.41.11 Qwast Corporation (QC} intraL ATA Toll, LPIC 5123 See Applicable Qwest Retai i)
Tadff, Catalog or Price List iess
Discourt (which will be provided
pursuant to terms and conditions
in CLEC's ICA)
108,20  Miscellaneous Charges [
109.20.1 Non-Dasign
108.20.1.1__ Troyble isafation Charge (TIC} LTESX bl
1002012  Network Prermses Work Charpe
106.20.1.2.9  Basic
109.20.1.2.1.1 First increment HiRH11 -
109.20.1.2.1.2 Each Additional Increment, HERHAL "
109.20 1.2.2  Qverdime
109.20.1.2.2. 1 FirstIncrement HRH12 i
306.20.1.2.2.2 Each Additicnal increment HRHaZ -
109.20.1.2.3  Premium
10920, 1.2.31_Flrst Increment HRH13 '
106.20.1.2.3 2 Each Additional tncrement HRHAZ e
105.20.2 Design
108.20.2. 1 Maintenance of Senvice
106.20.2.1.5 _Basic
109,202,111 Fistincrement LAALE S -
108.20.2.1. 1.2 Each Additionai Increment ARV X ™
108,262,127  Cuerlime
109.202.1 21 Firstincrement WV b
109.20.2.1 2.2 Fach Additienai increment WVIAZX h
10920213 Premium .
196.20.2.1.3.1 First Increment MYWEX *
109.20.2.1,3.2 £ach Additional Increment MVWEX -
104.20.2.2  Optional Testing (Additienal Labar}
109.20.2.2.1 _Basic, Firs{ and £ach Additional Increment OTNBX "
108.20.2.2.2 __ Overdime, First and Each Addilional Inceament OTNOX "
109.20.2.2.3 _Premium, First and Each Additional Increment OTNPX *
1092023 Dispaich (Additional Dispatch - No trouble found) VIGDC 4
100.20.2.4  Dispateh for Maintenance of Service - No Trouble Found VIODM "
109.20.2.8  Newtwork Premisas Work Gharge
10820251  Basic
i09.20.251.1 Firstincrement HR11 *
109.20.2.51.2 Each Additional Increment HRHAS b
10920262  Ovedime
109202582 1 First Increment HRM1Z e
108.20.2.5.2 2 Each Additional increment HRHAZ -

]
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109.202 53,1 Firstincrament HRH13 ”
109202532 £ach Additional Increment HRHA3 ‘*
109.20.3 - Design and Non-Dasign
109.20.3.1__ Trip Gharge - Premises Visit Charge NRTCY $50.00
1092032  Premises Work Gharge
! 109.20.3.2.1 __ Basic
09203214 Fist incremeant HRD1 1 $60.00
108.20.32.1.2 Each Agditional Increment HRDA1T $30.00
10920322 Gvenime
102.20.3.2.2.1 Firstincrement HRO12 $70.00
108.203.2.2.2 Each Addilional increment HRDAZ $36.00
109.20.3.23 Premum
108.20.3.2.3.1 First Incremeant HRO13 $50.00
108.20.3.2.3.2 Each Additional increment HROAZ $40.00
108.20.3.3 _ Date Change VIBRC $:100.00
109.20.2.4  Design Change 28 550.00
109.20.3.8 Expedite Charge, Per day advanced EQDROR $200.00
109.20.3.6  Canceliation Charge No USOC CB
108.23  QLSP™ Installation and Conversion Nonrecurring Charges (NRCs})
109.23.1 Conversion Nonrecurring Charges
109.25.1.1  QLSP™ Business, Centrex, PAL and PBX Anafog non-DID Yrunks, Residentiai
108.23.1.1. 1 First Line {dMechanized) URCCU $150
108.23.1.1.2  Each Additional Line (Mechanized) . URCCY 50,80
106.23.1.1.3  First Line (Manuai} URCOY $15.00
106.23.1.1.4  Each Additional Line (Manuatl) URCCZ 33.00
1092312  QLSP™ #BX 1D Trunks
109.23.1.2.1  First Trunk URCCD $20.34
109.23.1.2.2  Each Additional 33.08
j08.23.1.3  GLEF™ ISON BRI
0923131 First URGCCY $0.28
149.23.1.3.2 _Each Addilional 30.25)
109.23.1.3.3 _Disconnect 30.28
108.23.2 Installation Nonrecurring Charges
105,23 2.1 QLSP™ Business, Cantrex, PAL, and PBX Anatog non-DID Yrunks, Residantial
108.23.2.1.%  First Line {Mechanized) NHCRA 550,00
109.23.2.1.2  Each Agditional Line (Mechanized) NHORC £18.00
0623213  First Ling {(Manual) NHCRB £75.00
108,23 2.1.4  Each Additionat Line (Manual) NHCRD $20.00
1082322 QLSP™ Analog DID PBX Trunks $A77.02
1092323 QLSP™ ISDN-BRI $241.28]
109.23.3 Qwest AIN Features See Applicable Qwest Retail il
Tariff. Catafog or Price List tess
Discount {which will be provided
pursuant 1o terms and conditons
in CLEC's ICA}
109.23.4 Qwast Voice Messaging Services Sae Applicable thvesl Retal B
Tariff, Catalog or Price List {ess
Discound (which wili be provided
pursuant 1o terms and condilions
in CLEC'S ICAL
!

142 Operationai Support Systems 5
112.1 Develoments and Enkancements, per L ocal Seqvice Request Al charges and incremants equal
112.2 Cngoing Operations, per Local Servica Reques! tha comparable charges and
112.3 Daily Usage Records Fite, per Record increments provided in the

Qurest Wholesale PCAT.

Notes

M Universal Service Order Codes {LUS0OCs) have been previded in an effort to ease item description and USQC assaciation with charges. In the avent USOCs are
inaccurate or are revised, Qwesl resenves (he right to correct the Rate Sheet. In the event of any significant change(s), notification will be provided via the standard

- See Applicable Qwest Ratall Tanft, Catalog or Price List for alf charges and increments.

9 CL.SP™ Business and Residential services vtilize the same Class of Service and line Universat Senvice Order codes (USOGCs) QLSP™ Residential services will be bified
at the Analog Port rate and onty those tnes that specifically qualify for and are identified as serving a residential end-user custormer by the presence of the LAWUR USOC
will receive the Residential end user credil.

2 QLEP™ service includes nondiscriiminatory access o alf vertical switch features that are lpaded in Qwest's End Office Switch. See the PCAT for ali compatibie and
avaitable vertical swilch features. Only vertical swilch features with Non-Recurring, Recuring, or Per Occurrence charges are Bsted. Non-Recurring charges are applicabie
whanever a feature is added - whether on new installation, conversion, or change order activity, Those verfical switch features not isted have a rate of 80 for Monthly
Recurring, Non-Recurring, or Per Occumence charges.

3 Resarved for future use.

4 The Subsequent Order Charge is applicable on a per arder basis when changes are requested ta existing service, including changing a telephone number, initiating or
removing Suspension or Service, denying or restoring service, adding, removing, ar changing fealures, and other simiar requests

5 QLSP™ |SON 8Ri and PBX are "Design”. Remaining QLSP™ senvices are "Non-Design”. All charges and increments shall be the same a5 the comparable charges and

increments provided in Qwest Retail Tariffs. Catalogs, ar Price Lists and are subject lo change based on changes in those underying Qwest Retail Tariffs, Catalogs, or

Crwast Lacal Services Plaorm ™™ Agreement QL8P™ Rate Sheetv/1.2.34.11 08



Qwest Local Services Platform™ {QLSP™) Rate Page - Arizona
January 1, 2007 through Term™

Frice Lisls. In the evenl a rate changes, notification will be provided via ihe slandard notification process.

5 Where the service has been deemed ta be a Telecommunications Service, the Discount will be pravided pursuant o CLEC's ICA. Where the service is not 3
Telecammunications Service, the discount will be 15%.
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106.8 Shared Transport Purchased As Pari of QLSP™
109.8.1 QLESP™ Hesidenlial Busingss, ang PAL {Per MOU) §0.0011100
198.8.2 QLSP™ Cenirax, 1SDN BRI, and PBX Anziog Trunks (Per fineftrunk) UGUST $0.35

108.11  Local Switching Purchased As Fart of QL.SP™
109.11.1 Ports, Basic Plan

109.11.1.1  Analog Port : $8.11
109.11.1.2 _ Residential end user credi LAWUR {$3.36} 1
109.11.1.3  Effective GLSP™ Residential Anglog Port $4.75 il
189.11.1.4  Digital Port (Supportiag BRI ISON) 51688
109.11.1.5  PBX OID Port $9.75
109.11.2 Ports, If 80% YOY Volume Retention Plan Requirements Are Met
109.11.2.1 _Analog Port $7.70
102.11.2.2  Analog Port, Residentia! end user credit LAWLR 133004 1
108.11.2.3  Effactive QLSP™ Residential Analog Port 34 70 1
109.11.2.4 _ Digilal Port {Suppering BRI ISON} §16.88
169.11.2.5 PEX DID Patt 3975
109.11.3 Poris, If 90% YOY Volume Retention Plan Requirements Are Met
1081131 Anatog Part §7.30
108.11.3.2  Analog Port, Residential end user cradit LAWUR {52 64y 1
109.11.3.3  FHeclive QLSP™ Residential Analeg Port 54,68 1
109.11.3.4  Oigitat Port (Supgoring BREISDN) $16.88
1094135 PBX 010 Port 078
169.11.4 Ports, I 110% YOY Voiume Growth Plan Requiremants Are Met
1081141 Analog Porl 5649
1081142  Analgg Porl, Residential end uses oredi LAWR 51,031 1
$08.11.43 Effective QLSP™ Residential Anaiog Porf 5456 k]
1081144  Digilal Podt (Supporking BRIISHNY 516.88
081145 PEXDIC Podt 3878
106.11.5 Ports, If 120% YOY Volunme Growth Pian Reguirements Are Mat
109.11.5.1  Analog Pont §5.68
109.11.52  Anaiog Por, Residentizl end user eredif LAWUR ($1.21) +
09,1153  Effective QLSE™ Rasicential Analog Por $4 .47 1
109.11.5.4  Digiy Pord {Supporting SR 15T $16.68
1091165 PBX DID Port $9.78
108,118 Ports, If 135% YOY Voiume Growth Plan Reguiremants Are Met
1021161 Analon Part 5 27
1081167 Analon Port, Resigentiai end user credit LAWUR {54 90 1
091163 Eflective QLSP™ Residentiat Analog Port 84 37 1
1061164  Digital Por (Sepporfing Bt 1SDN] 516 88
10031685 PBXDID Porl o758
109.11.7 Logal Switch Usage -
109.11.7.1  QLSP™ Resideniizl, Business, and PAL (Per MOUD E00G161
1081172  QLSP™ Canlrex, 150N B8R, and PRX Analog Trunks (Per Line/Trunk) UGUEM F1.36000
108.14.8 Switch Features 3
109 11.8.1 8 Way Caliing For Non-Ceniren Ling Poris GVT $42.16
109.11.82  Account Codes, Per Sysiam - AZBPS 38070
109.11.8.3  ARS- Common Equipmard, Per Sroup FSGRG $2 05923
109.11.84  ARS- Expensive Roule Waming Tone- Per System AQWES 57161
1081185  ARS- Fauilty Resliction Lavel, Per Systam FREPS $66.81
100.11.8.6  Atendant Access Line, Per Station DZR §1.16
1081187  Augible Message Wailing MGN,
MW $1.00
109 1188 Authorization Codes, Per System AFYES $236 65
1091189 Cenrex Common Equipment HYE, HYS 5121004
109,117,818 CLASS - Call Trace, Per Occurrence MO USO0 $2.00
106.11.8.11 CMS- Packet Conlrgl Capability, Per System PIGPS 482 77
105.11.8 12 CMS- System Estabbishment, initlal Instaliztion MBSXA 865,53
109.11.8 13 CMS- Sysiem Establishmant, Subsequent instaliation CPVWOD 482 77
106 118 14 Conference Cafling- Meet Me, Per Systerm P $42.18
10%.11.8.15_Conference Calling- Preset — Per Sysiem MCAPIK §42.18
109,11.8.16 EBS- Automatic Ling, Per Stalion Line ETVPE $1.00
108.11.8.17 ERS- Dir Sta Sel/Busy Lamp Fld, Per Arrangement BUD $1.00
109.11.8.18 EBS- Message Center, Per Main Station Line, Per Lina MFR S1 00
109.11.8.18 EBS- Message Waitng Visual, Per Stafion Line LM §1.08
109.14.8.20 EBS. Privacy Release, Par Slation Line KTKPK 138
109.11.8.21 EBS Query Time, Per Station Line QT PK 1.04
109.11.8.22 EBS- Statnon Camg On, Par Main Ling, Per Line CPK 1.00
109.11.8.23 Hat Line, Per Line Equipped, Per Line HLN, HLA 1.00
109.11.8.24 loudspeaker Paging Trunkside, Per Group PTOPG $175.38
109.11.8.25 Message Waiting Visual, Per Line rAVE $1.00
109.11.8.26 Multiple Position Hund Announcement. Per Sroup ity 57247
106.11.8.27 Multipie Position Hund Queuing, Per Group Rkt $3777
108.11.8.28 Multple Position Hunt, Per Line MOHRPS 30 66
108.11.8.29 Music Cn Hold, Per Svstam {DMS Only) MHNAS $67.62
108.11.8.30 SMDR-P- Archived Data SRTCX §$176.18
108.11.8.31 SWMDR-P- Service Establishment Charge, Initial Instailation SEFSP,
SEPSR 3337.17
108.11.8.32 Time of Day Conirol for ARS, Per Syslem ATEPS 5124 .66
188.11.8.33 Time of Day NCOS Updated, Per Main Station AdT $0.55
109.11.8.34 Time of Day Routing, Per Line ATE 151
109 £1.8.35 Trunk Verdfication from Designated Staticn Per Line Equipped BYS 1.15
10%.11.8.36 UCD- Calt waiting Indigation, Per Unique Timing State, Par Timing State WUT 1.00
102.11.8.37 UCD- In Hunt Group, Par Ling MHM,
HBU, NZT $0.66
wost Loent Seraces Piatform™ Agreement QLER™ tale Sheot V12304 11.08 5
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109,11.8.38 UCD- Make Busy Armangernents, Per Group
F8g $1.00
109.11.8 39 UCD- Make Busy Arrangements, Per Ling MB1 1.00
109. 11,8 40_UCD- With Music after Dela ASM .66
109.11.9 Other
108.11.8.1  Custom Number Sea Applicable Qwest Retail &
Tariff, Catalog or Price List less
Gigcount {which will be provided
pursuant to terms and conditions
in CLEC's ICA).
109,11.8.2  PBX DD Complex Translationg Digits Outpulsed Change Signaling $10.56
108.11.6.3  PEX DIR Complex Translations Signaling Change 324.66
108.11.6.4 PBX BID Siock Compromise : $16.83
1I08.11.6.0  PRX DID Group of 29 Mumbers $25.06
109.11.96 _PBX 210 Reserve Sequenial # Black ta.73
109.11.9.7 _PBX DID Reserve Non Sequential TN 17.48
109.118.8  PBX DID NonSequanlial TN 2630
1084110 Subsequent Ordar Charge NHACULU $13.49 4
1081111 Qwast Corporation (QC} Intral ATA Toli, LPIC 5123 See Applicatle Quwest Retail [
Tariff, Catalog of Price List less
Discount {which will be provided
pursuant to terms and canditicns
in GLEC's IGA)
169.20 Misceffangous Charges 5
106.20.1 Non-Desigh
108.20.1.1  Trouble tsolation Charge (TIC) LTESX .
109.20.2 Design
109.20.2.1  taintenance of Service
10620211 Basic
102.20.2. 111 First Increment AV i
102.20.2 1.1.2 - Lach Adglional Increment . - o MV X i
10920212  Overime
109.20.2.1.2.1  Firs! Increment WMVIWOX
108202122 E£ach Additional Increment MVWEX -
19920213  Premium
160.202 1335 Firstincrement WX o
$09.20.2.1.32  Each Additional fncremant MVIW3X “
109 20.2.2  Optonal Tasting (Additional Labior)
109.20.2 2.1 Basic, First and Each Additional increrment QTNEX T
109.20.2.2.2  QOvedime, First and Each Additional Increment, OTNOX
109,202 23 Premium, First andg Fach Additional Increment OTHNPX -
1082023  Oispatch fAgditicnal Dispateh - Mo troubie found) WIBDC m
109.20.2.4  Dispatch for Maintenance of Service - No Trousle Found YTEDM bl
109.20.3 Gesign and Non-Design
108,20 31 Trp Charge - Fremises Visit Charge NRICY e
1032032  Premises \Work Lharge
109.20372 1  Basic
10820832 1.1 Firstncrement HREGH o
109203212  Each Additional fncrement HRDAT -
108.20.3.22 Overime
108203221 _ Firstincrement HRO1Z *
108203222  Easch Additional increment HRDAZ "
189,203 23 Premiom
108203231 frstincrement HRB13 -
109.20.32.3.2  Each Addiional Increment HRDA3Z "
1092033 Metwork Premises York Charge
109.20.3.5.1. Basic
109203311 Firgtincrement HRH11 i
10%.20.3.3.1.2  fach Additional Increment HRHAT *
199.20337 Overlime
109.20.3.3.2.1 _ First increment HRM12 il
108.20.3.32.2 Each Additicnal Increment HEHAZ i
18920333  Premium
109203331  First Ingrement HRH13 il
109203332 Each Additionat increment HRHAZ ™
1092034 Date Changs VTSDG -
1092036  Design Change 28 i
109.20.3.8__ Expedite Charge, Per day advanced FODOB -
1002037  Cancellation Charge Mo USOC ICB
169,23 QLSP™ Installation and Conversion Nonrecurring Charges (NRCs!
168.23.1 Conversion Nonrecusring Charges
1092311 QLSP™ Business, Centrex, PAL, and PBX Analog non-DIC Trunks, Residential
106.25.1.1.1  First Line {Mechanized) URCCY %1.50
109.23 1 1.2  Each Additional Line {Mechanized) URGCY $0.50

Gt Loca Senvices Platforn ™ Apraarient i SP™ Rate Shesti1 7204 1100
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109.23.1.1.3___First Line (Manual} YRCCV 345060
- 10223 1,14 Each sdditional Line Manual} HRCCZ $3.00
109.231.2 QLSP™ P8X BiD Trunks .
$06.23.12.1_ First Trunk URCCD $15.48
102.23.1.2.2 £ach Additional $2.34
1082313  QLSP™ ISDN BRI
109.23.1.3.1. First URCCY $11.34
108.23.1.3.2  Each Additionat 52.34
108.23.2 instaliation Nonzecurring Gharges
108.23.2.1 QLSP™ Businass, Cenirex, PAL, and PBX Analog non-DID Trunks, Resideniial
108.23.2.1.1 _ First Line (Machanized} NHCRA $50.00
109.23.2.1.2 . Each Additional Line {Mechanized) MNHCRC $18.00
10923213 _ FirstLine (Manuall MHCRE $75.08
108232 1.4 Each Addifional Line (Maruat) NHCRD $20.00
$109.23.2.2  QLSP™ Analog BID PBX Trunks $132.41
1022323 GLSP™ {SON-BRI 518045
108.23.2 Qwest AN Features See Applicabite Qwest Retait 6

Tariff, Catalog or Price List fess

Disgount (which wilf be provided

pursuant to terms and conditions
in CLEC ICA)

108.23.4 Qwast Voice Messaging Services See Applicable Qwest Rets 3]
Tariff, Catalog or Price List less
Discount {which wili be provided
pursuant to terms and conditions

in CLEC's 1CA).

112 Qperational Support Systems i
112.1 Develoments and Enhancements per Locat Service Raguas! Afl charges and increments equal
112.2 Ongoing Operations, per Loeal Service Reuest the comparaile charges and
112.3 Daily Lisage Records Fie, per Record increrments pravided in the Qwest

Winoiesale PCAT.
Notes
N Unversal Senvice Order Codes {USOC0s) have been provided in an effort to ease item description ang USOC assodiation with charges. In the event 1JS0GCs are inaccurate or

are revised, Owest reserves the rght (o correct the Rate Sheel. in the event of any significant change(s), notification will be provided via the standarg notification process
il Ser Apphcable Gwest Retail Tariff, Catalog or Price List for all charges ang increments

1 DLSP™ Business and Resideniial senvices ulilize the same Class of Service and line Universal Service Order codes {USCCs). OLSP™ Residential servicas wili be bilied at
the Analog Fort rate and only those ines that specifically quaiify for and are identified as serving a residential end-user cusiomer by the presence of the LAWUR USOC will
roceive the Residental end user oredit,

z QLSP™ service includes nondiscriminatory access 10 &l verlical switch features that are loaded in Qwest's £ng Office Switch, See the PCAT far all compatible and avaiiable
vertical switch features. Onfy vertical switch faatures with don-Recurring, Recurang, of Per Occurrence charges are fisted. Nan-Recurring charges are applicable whenever a
feature i added - whelhar on new instalfation, conversion, or change arder activity, Those verlical switch featuras not sted have a rate of $0 for Monthiy Recurring, Non-
Recuiring, or Per Occurrence charges.

3 Reserved far future use.

4 The Subsequent Grder Charge is applicable on a per arder basis when changes are requestad (o existing service, ingluding changing a telephone number, initiating or
removing Suspension or Service, denying or restoring service, agding, remaoving, or changing features, and ather similar reguests.

ta

QLSP™ [SDN BR! and PBX are "Daesign’. Remaining GLEP™ services are "Nan-Design”. All charges and mncrements shall be the same as the cemparabie charges and
increments pravided in Qwest Retall Tariffs, Calalogs, or Price Lists and are subject io change based on changes in those underlying Qwest Retall Tarfls, Catalogs, or Price
Lists. In tha event a rale changes, notification will be provided via the standard nolification process,

& where e senvice has been deemed lo be a Telecommunications Service, the Discount will be provided pursuant 1o CLEC's ICA. Whaere the senvicg is noi a
Telecommunicatinns Service, the discount will be 18%.

Crwast Laca Services Platiorm ™ Agresment GLEP™ Rate SheetV1 2304 1108
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199.8 Sharad Transport Purchased As Part of QLSP
109.8.1 QLSP™ Residentiat Busingss, and PAL {Par MOUY 300017100
109.8.2 QLSP™ Centrex, ISON BRY, and PBX Analog Trunks (Per fineftnink) UGUST $0.35
109.11 Local Switching Purchased As Part of QLSP™
109.11.1 Ports, Basic Plan
109.11.1.1  Analog Port 3673
108.14.1.2 Residentiat end user credit LAWUR {$3.78) 1
108.11.1.3  Effeclive QLEP™ Residentisf Analog Port $2.05 1
10¢.11.1.4 _ Digital Port [Supporting BRI ISDMN) 31905
109.11.1.5  PBX DID Part 3834
198,41.2 __ Ports, H 80% YOY Volums Retention Plan Requiremants Are Mat
1091121 Anatog Por 36,39
1081122  Anslog Porl, Residantiat and usar credit EAWUR {33 473 1
1093123  Efectve QLSP™ Residential Acalog Port 5292 1]
106.11.2.4 __ Digitat Port (Supponing BRUSDMY $10.95
109.11.2.5  PBX DID Forl §8.34
109.11.2 Ports, f 90% YOY Volume Retention Plan Raguirements Are Mst
109.11.3.1  Analog Port 36,06
108.11.3.2  Analog Port. Residential end user credi EAWUR i$3.17) 1
109.11.33  Effective QLSP™ Residential Analog Port 32.80 1
109.11.34  Digital Pord {Supporting BRY ISDNY $19.895
1691138  PBXDID Part $8.34
109.11.4 Poris, If 110% YQY Voluma Growth Plan Reguiremenis Are Mat
1091141 Analog Port §5.38
109.11.4.2  Angiog Pord, Residential end user credit L AWLR {52 85 9
1081143 Effective QiLSP™ Residential Anaiog Port §2.a3 i
109.11.4.4  Digital Port (Supporiing BRIISON) $inus
i09.11.45  PBX B Port $8.34
: 109,11.5 Ports i 120% YOY Velume Growth Plan Requirements Are Mot
1301161 Analeg Por $4.71
109.11.5.2  Anaiog Pod, Residential end yser credit LAWLIR (51.04) 1
N2.11.53  Ffecfive QL.SP™ Residential Analog Port §2.77 1
109.11.64  Digial Port (Supoorting BRI ISON) $19.95
1091155 PBXDIG Part $8.34
109.11.5 Ports, If 135% YOY Volume Growth Pian Reguirements Are Mat
108.11.6.1  Analog Porl $4.37
1091182  Analog Por, Residential end user credit LAMUIR {$1.66) 1
1081163  Effecive QLSP™ Residenlial Anglog Pod §2.71 1
108.11.64  Digital Port (Supponing BRE ISDNY 31885
106.11.68  PBX DD Port 38.34
108,11.7  Local Switeh Usaqe
1021171 QLSP™ Residential Businass, and PAL (Per MO 0001558
. a1 7e  QLSP™ Cenlex, 1SON BRL and PEX Analog Trunks (Per tinedTrunk] LUGUFM 131
109.11.8 Switch Features Z
109.11.8.1  Account Codes - per System AZBPS 581.95
109.11.68.2  Attendant Access Ling, per Statien Ling DZR $1.18
t09.11.83 Audibie Message Waiting MG,
MWVAY $1.04
1081184 Authonzation Tades, per Sysiem AFYERS 324504
109.11.85  Auta Cailback RGE 38 52
109.11.86  Aulomatic Line ETVER $0.35
" 1091187 Automatic Raute Seieclion - Common Equipmeant, ger System FEGPG $2,150.42
100.11.8.8 N& -FID
Calf Drop ONLY $0.35
105.11.88 MNXB
Call Exclusion - Aulomatic (SR $1.04
10811810 NA-FHD
Call Exclusion - Manual aSONT $0.68
108.11.8.11  Call Forwarding Busy Line G, $8.52
BUIHG,
EVO,
EVOHG,
EVE,
EVBHG
P 109 11.8.12 Calt Forwarding Busy Line - Incoming Only GaE1X $38.84
109.11.8.13  Call Forwarding Don'l Answer B4H, $8.52
GOHHG,
EVD,
EVDHG
109.11.8.14 Calt Forwarding Don't Answer / Gall Forwarding Busy Customer Programmable- Per Line FSwW
51.04
109.11.6.15  Calt Ferwarding Don't Answar incorring Only 634 §38 84
10g.11.8.16 Call Forwarding Vardable ESHM, OV $8.52
102.11.8.17 Fid,
Calt Forwarding: Busy Line / Dot Answer (Expandad) FVIHG $38.84
108.11.8.18 Call Forwarding: Busy Line / Don't Answer Programmable Service Establishment SEPFA $16.04
109.11.8.18  Call Haid GAPPK §8.52
109.11.820 Call Park [Store & Retievel C4Z §8.82
108,11.8.21  Cait Pickup H3PPK, $8.62
NZHPN
10911822 Call Waiting / Cancel Calt Waiting ESX $5.52
109.11.8.23 Call Waiting Indication, per Timing State WUT 31.04
108.11.824 CLASS — Ananymeus Call Rejaction AYK 4852
109.11,825 CLASS - Call Trace, Per Occurrence NO LSO $2.43

=3
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109.11.8.26 CLASS — Call Waiting ID ki $B.62
108.11.8.27 CLASS — Cafling Name & Number RMNK 3852
106.11.828 CLASE — Calling Number Delivery NSD $6.52
108.11.8.26 CLASS — Caliing Number Delivery —Blocking NEM, NKS $8.82
109.11830 CLASS - Conlinuous Redial NSS $8.52
106.11.831 CLASS - Lasi Tali Retum NEQ 38,52
108.11.8.32 CLASS - Prority Cafiing NSK 38,52
109.11.8.33 CLASS - Sefective Call Forwarding NCE 3852
109.11.8.34 CiASS - Sefective Cali Rejection NSY $8.52
109,11.8.35 CMS - Packel Control Capagility, per System PTEPS 487 .57
109.11.8.36  CMS - System Establishment- [nitiaf Installation MBEXX 996,14
109.11.8.37  CMS - Systern Establishment- Subseguent Installation CPVWO 497 57
109.11.8 38  Conference Cailing - Meet Me MAIPK $42 50
10811838 Conference Cailing - Preset FAOOPK 34350
109 11,8.40 Data Caji Protection {OMS 100) DN $8.52
108 11.8 41 Direct Staton Setect / Busy Lamp Field per Arrangemeni BUD 50,35
10911842 Directed Call Pickup with Barge-in S0 $8.57
100.71.8 43 Directed Cali Pickup withowt Barge-in £a0y 320 65
109 11.8 44 Distinctive Ring/Distinctive Call Waiting RN 54128
109,11.8 45 Distinctive Ringing DHA, $a.52
RBEG+H+
108 11.8 46 Establish Centrex Cammon Block , pes CLEC per CO HYE, HYS $324 21
108.11.8.47 Expensive Route Waming Tone, per System AQWPS §7368
109 11.8 48 Facilily Restriclion Level, per Syslam FRKPS $45 31
109.11.8.49 Group Intercom GCN $0.47
108.11.850 Hoi Line, perline HLN, HLA 5104
109.$1.8.51  Hunting Multipesition Hunt Queuing MHS - §$358. 52
109.11.8 62 Hunting: Multigosition with Announcement in Gusug AHW 30,52
109.11.8 53  Hunting: Muitiposition with Music in Queue . MOHPS 41.73
189.11.854 IS0ON Short Hunt ' NHGPG $1.74
108 11,855 Loudspeaker Paging, per Trunk Group PTQPG $180.61
109.11.856 Make Busy Arrangements, per Group ASAEX,
PEa 50668
308.11.8.67 Make Busy Ammangameantis, per Ling iB1 (3 88
10911858 Message Centar, par Main Stalion Line MFR .35
10011 8 59  nessage Wailing indicatian Af R $8.52
10815860  Message Wailllng Visual MVE &0 35
109 11,863 Music On Hold, par Systan MHHES 323 69
108 11,862 Privacy Release K7KPK $0 49
10611862 Query Time QT1PK $0.35
106,11 884 SMOR-F - Archived Data SRYCX $181.59
109.11.8.65 SMDR-P - Service Estabiishment Charge, fnifial Installation SEPSP, $347.51
SEPSR
109.11.8.66 Speed Call Long — Customer Changeable EVH, GVV, $8.52
GV2
106,118 67 Stanon Samp-On Senvice, per Main Station CPK 3035
100.11.8 68  Siation Dial Comnferencing (B-way) GVT %8 82
1G8.11.8.69  Three Way Calling ESC $8 52
109,111,870 Time of Day Control for ARS, per System ATBPS $128.87
109.11.8.71 Time of Day NCOS Update 24T $0.5%
109.11.872 Time of Day Routing, per Ling ATE $0.53
109,111,873 Trunk Answer Any Siation NTU $8.52
109.17.8.74  Trunk Vedlication from Designated Staticn : BYVS $0.40
106.11.8.75 UCD in Hunt Group, per Ling MHM, HEU,
NZT $0.67
408.11.9 Othar
108.11.8.1 Custom Number See Applicable Qiwest Retail Tarifl,
Catalog or Price List less Discount
{which will be provided pursuant to
lerms and conditions in CLEC's
1CA)
100.11.9.2  PBX 010 Comptex Transiations Digils Owputsed Change Signating 14.71
$09.11.9.3  PX DD Comatex Transtations Sia 3 Changs 3433
100.11.84 PBX DID Block Compramise 25.80
081188  PBX IO Group of 20 Numnbers 34 47
108.11.8.6  PBX DIG Reserve Sequentiat ¥ Block 2675
109.11.9.7  PBX UNE-P DID Reserve Nonseguential Telephang Numbers 24 04
100.11.98 PEX 010 Nonseguental Telephone Numbers $36.16
109.11.10 _Subsequent Order Charge NHCUL $13.90
1081141 Qwest Corporation (QC) IntralATA Toll, LPIC 5123 See Applicable Qwest Retail Tariff,
Cataiog or Price List less Discount
{which will be providad pursuani io
terms and conditions in CLEC's
1CA)
108.20  Miscelfaneous Charges
300.20.1 Non.{2esign
109.20.1.1 _ Troubte Isolation Charge (TIC) LTESX "
109.20.2 Dasign
108.20.2.1  Mainlenance of Service
10920211 Basic
108.20.2.4 1 First increment MW '
108.20.2.1.1 Each Additional Increment RV X "
109,202 1.2 Overtime
109.26.2.1.2 First Increment VWX s
109.20.2.1.2 £ach Additional Increment . RVW2X ¥ ™
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108.202.1.3  Premium
108.20.2.1.3 First increment MVWPX »
106 20.2.1.3 Each Additional increment AMVIWIX "
109.20.2.2  Oplional Testing {Additonal tabor}
109.20.2.21__Basic, First and Each Addiional Increment QTNEX -
109.20.2.2.2  Qvertims, First and Each Additional Increment DTNOX ”
160820223  Premium, First and Each Additional increment OTNEPX -
109.20.2.3  Dispatch tAdditional Oispateh - No trguble found) VIERC o
1002024  Dispsteh for Maintenance of Service - No Trouble Found VTEDM »
109.20.3  Dasign and Non-Design
109.20.3.1 _ Trip Charge - Pramises Visi Charge No USOC -
108.20.32  Premises Work Charge
106.20.3.2.1 _Basic
10820321 First Increment HRD1T -
108.20.3.2.1 Each Additional Increment HRECAT o
$00.20.3.2.2  Qvertime
106.20.3.2 2 First Increment HRD12 o
109.20 3.2.2 Each Additianal Increment HEDAZ "
10620323  Premium
109.20.3 2.3 First increment HRD13 -
109.20 32 2 3 Each Additienal incremert HROAZ "
106,203 2.4 Metwork Premises Work Charge
108 20.3 2 4 Basic, First Increment HRRTY -
109 .20.3 2.4 Basic, Fack Additional increment HRRAT -
109.20.3.2.4 Qverlime, First increament HRf12 o
10920 3 2 4 Quertime, Each Addilional lncremant HRRAZ -
1022032 4 Bremum, First ingrement HRER1Z o
109.20.3 2.4 Premivim, Each Addilional Increment HRRAZ T
109.2033 Dz Change VTEDC
1922034 Design Change “28 o
108 2035  Expedite Charge, Par day advanced EOCOB -
108.203.6  Canceliation Charge No UsoC 1CB
108.23 QLSP™ Installation and Conversion Nonregurring Charges INRCs}
169.23.% Conversion Nonrpcurring Ghargss
1682311 QLSP™ Business, Centrax, PAL, and PBX Analog non-BiD Trunks, Residential
10923 11,1 First Line (Mechanizad) URCCLI $1.50
10623 1.1.2  Each Additional Line (Mechanized) WRCTY 3050
T 40823913  First Ling {Manual) WRCCY 51500
10023 1.1.4  Each Additional Line {Manual) URCCZ $3.00
1092312 QLESP™ PBX OID Trunks
109.23.1.2.1  First Trunk URCCH $21.2¢
108.2% 122  Fach Additional $3.21
108.23.13  QLSP™ [SpN BRj
10923431 First URGCCU $15.52
10822.4.3.2 oo Additions] 5321
409,23.2 Installation Monrecurring Charges
1002321 QLSP™ Busingss, Centrex, PAL, and PBX Anafeg non-DID Trunks, Residential
109.23.2.1.1 _ First Line (Mechanized} NHCORA 350,00
109.23.2.42  Each Addifional Line (Mechanized) NHCRE $18.00
109.23.2.1.3  First Line (Manual) NHCRB $75.00
109.23.2.1.4  Each Additional Line thManuaf} NHCRD $20.00
106.23.2.2 QLSP™ Analog DID PBX Trunks $182.10
108.23.23 QLSP™ ISDN-BR{ 24821
108.23,3  Qwes} AIN Features See Applicable Gwest Relail Tariff,
Catalog or Price List tess Discount
{which wiii be provided pursuant to
terms and condiffons in CLEC's
ICAY
168.23.4  Qwast Voice Massaging Services See Appiicable Qwest Retail Tar,
Catafog or Price List less Oiscount
(which will be provided pursuant to
terms and conditions in CLEC's
ICA}
]
112 Qperafional Support Systems {
112.1 Beveloments and Enhancements, per Local Service Reguest Al charges and increments equal
112.2 Ongaing Operations, per Local Service Request the comparable charges and
1§2.3 Daify Usage Records File, per Recard increments provided in the Cwast
Wholesgle PCAT,
Notes
b Universal Service Order Godes (US0Cs) have been provided in an effort to ease item deseription and USOC associalion with charges. in the svent USOCS are inaccurate
or are revised, Cwest reserves the right (o comrect the Rate Sheet. in the event of any significant chiange(s), notification will be provided via the standard nolification process
o See Applicatle Qwest Retaill Tarifi, Catalog or Price iUist for all charges and increments

Dwast Local Services Platform™ Agreement

CLSP™ Rate Sheet-v1.2.3411.08
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o

QLSP™ SBusiness and Residential services utifize the same Class of Service and line Universat Serdce Order codes {USOCs). QLSP™ Residantiat services will be billed at
the Anaiog Port rate aad only those lines that spacifically quatify for and are fdentified as serving a residentiaf end-user customer by the presence of tha LAWUR USOC will
receive the Residential end user credit,

QLSP™ service includes nondiscriminatory access 1o ali vertical switch fealures that arg lgaded in Qwest's End Office Switch. See the PCAT for all compatible and available
vertical switch features. Onfy vertical swilch features with Non-Recurring, Recurring, of Per Cccumence charges are listed. Non-Recurring charges are applicable whenaver
a feature is added - whether on new installation, conversion, or change order activity, Those vartical switch features not listed have a rate of $0 far Monthly Recurring, Noa-
Recuming, ar Per Qccurrence charges,

Reserved for future use.

The Subsequent Order Charge is applicable an a per order basis when changes are requested ta existing senvice, including changing a telephone number, iniiating or
removing Suspension or Service, denying or restoning service, adding, removing, or changing features, and othier similar requests.

QLSP™ iSDN BRI and PBX are "Design”. Remaining QLSP™ senvices are "Mon-Design®. Al charges and increments shall be the same as the comparatte charges and
increments provided in Qwest Retail Tariffs, Catalogs, or Price Lists and are subject to change based on changes in those underlying Quest Retail Tanfs, Catatogs, or Price
Lists. In the event a rate changes, notification will be provided via the standard notification process

Where the senvice las been deemed to be a Telecommunications Senvice, the Discount wiill be provided pursuant to CLECS ICA. Where the service is nat a
Tetecommunicalions Service, tha discount will be 18%.

s Platform™ Agrgement QLSP™ Rate Sheet vl 2341108 kA
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Shargd Transport Purchased As Part of QLSP™
108.6.1 QLEP™ Residential 30d Besiness (Per MO $0.0011100
109.8.2 QLSP™ Centrex, |SDN BRI, PAL, and PBX Analog Trunks (Per linaftrunk) UGUST $0.35

109.11  Local Switching Purchasad As Part of QLSP ™
108,11.1 Ports, Basic Plan

10811 1.1 Analpg Port $7.23
100.11.1.2  Residential end usar credit LAWLR ($4.96} 1
109.11.1.3  Effective QLSP™ Residential Analeg Port $2.27 1
108.11.1.4 _ Digital Port (Supporting BRESON) $24.30
1081116  PBEX DI Par $5.69

108.11.2 Paorts, If 83% YOY Volume Retantion Plan Requirements Are Met
108.41.2.1 _Anslog Port $E.87
106.11.2.2 _Analeg Pord, Residential end user credit LAawiR {84,823 t
100.11 23 Fflactive QLSP ™ Residential Analog Pord $2.26 1
109 11.2.4  Digital Port (Sugporiing BREISDN) $24.30
1091125 PEXDIL Port $5.60

109.11.3 Ports, If 80% YOY Volume Retention Plan Requiremeants Are Mat
109.11.3.1  Analog Porl 3651
100.11.3.2  Analog Port, Residentiat end user oredit LAWLIR 134.78) 1
109.11.3,3  Effective QLSP™ Residential Analog Pod 5222 1
109.11.3.4 _Digita! Por (Suppeding BRI ISDNY $24,30
1091135 PEXDID Perd §5.689

190.51.4 Ports, if 110% YQY Volume Growth Plan Raquiremants Ara Met’
109.11.4.1  Analeg Pont 5578
1091147 Anaiog Pord, Residential end uger cradit LAWUR {83.80) i
100 1143 FEffechive QLSP™ Resudential Analog Port 218 1
02 1144 Digital Port {Supperting BRI 1SDN} %2430
109.11.4.5  PBX DID Pond 56.69

109.11.5 Parts, if 120% YOY Volume Growth Plan Reguirements Are Met
108.11.5.1  Analeqg Pad £5.08
109.11.5.2  Anaiog Porl, Residental end user credif LAWLIR ($2.03Y 1
108.11.5.3 - Effective QLSP™ Resigential Analog Port $2.13 1
186.11.5.4  Digital Part {Suppaaing BRI ISDN] $24.30
109.11.85  £EX DD Port $5.60

108116 Ports, 11 135% YOY Volume Growth Plan Reguiramants Ara Mat
188.11.8.1 _ Analog Port $4.70
108.11.6.2  Analog Pon, Residential end user credit LAWLIR $2.61) i
1099163  Effective QLSP™ Residantia! Anatog Pod $2.09 1
109.31.6.4  Digital Por (Supparting S8R 1SERG 524 30
S 165 PRXDID Fod 3580

108.11.7 Local Switch Uisage

081171 CQLSP™ Residental and Business {Per MO 20.001475
051172 QLSP™ Centrax iSDN BRI PAL and PBX Analog Trunks {Per Line/ Trunk) UGLIFM 5124
109.11.8 Switch Featuras 2
109.11.8.1  Accaunl Codes - per system AZEPS $81.45
109.71.8.2  Atfendant Access Line - per station fing DZR $1.18
109.11.8.3  Audible Message Waiting MG, $1.03
AR
1094184 Auborization Codes - pei svslem AFYPS $243.60
109.11.85 Automatic Line ETVFE $0.35
109.11.86  Automalic Route Selection - Coemmon Eauin, per system FEGEG $2,137 38
W 11BY  Cal Dioo NA-FiD §0.35
100.11.8.8  Call Exclusfon - Altamatic NXE (GON} £1.03
102 1189  Call Exglusion - Manual NAFHD %068
HOSH)

109.118.10 Calt Forwarding Don't Answar / Calt Forwarding Busy, Customer Programmable, per Line W 5103
106,117,811 Call Forwarding: Busy Line/Don't Answer Programmable Svc, Establishment SERPFA $15.94
100.11.8.12 Call Waling Indicafion - per firning state WUT $103

- 106,118 13 Centrex Commoen Equipment HYE HYS $1,227 95
108.118.14_CLASS - Cali Tracs, Per Cocurmence NO USOC $1.85
108.11.8,15 CLASS - Continuous Redial nNES $1.28
109.11.8,16_CLASS - Last Call Retum NSO $1.20
109.11.8.17_CLASS - Prigrity Calting NSK $t1.23
109, 71.8.18 CLASS - Salective Call Forwarding NCE 31.28
108,111,819 CLASS . Selective Call Retection NSY $1.23
108.11.8.20 CMS - Pack Cantrol Capability PTGPS $494 55
109.11.8. 21 CMS - System Establishment - intial [nstaflation MBEXA 3080 10
109.11.8.22 CMS5 - Sysiem Establishment - Subsequent Installation CPVWO $494.55
109.11.8.23 Conference Calling - Meel Me RJJPK §43 24
108,11.8.24 Conference Cailling - Praget MOOPK $43 24
108 11.8.25 Direct Statign Selection / Busy tamp Fiald, per Arangement aub $0.35

L 108.11.8.26 Birected Call Pickup wilh Barag-in Sl 32053
108.11.8.27 Directed Sall Pickup withoul Barge-in [5] 320,53
108.11.8.28 Distinctive Ring/Dislinctive Call Waiting RRNN 541.04
102.11.8.2¢ Expensive Rowle Warning Tone. pefl system AQWRS 373721
109.11.8.30 Facility Restriction Level - per system FREPS 4504
109.11.8.31 Group tntercom GGN %048
109.11.8 32 Hat Line - per fine HLA HLN $1.03
109.11.8.33 Hunting: Muitipgsition Hurd Queuing MHS $39.28
102.11.8.34 Hunting: Multipnsition with Announcement in Quee MHW $35.28
109.11.8.35 Hunting: Mulliposition with Music in Queue MOHPS $41.48
109.11.8 36 (SON Shen Hunt NHGPG $1.73
108.11.8.37 Loudspeaker Paging - per runk group PTOPG $179.71

Orweost Locs! Services Clatlon
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108.11.8.38 Make Busy Ammangemenis - per group ASAEX, P88 $0.68
109.11.8.39 take Busy Arrangements - per ine E_MB‘[ 8048
108.11.8.40 Message Center - per main station fing MFR $0.35
100.11.8.41 _Message Waiting Visual MV5 $0,35
109.11,8.42_Music On Held - per system MHHPS §23.58
109.11.8.43 Privacy Releass KIKPK $0.48
109.11.8 44 Query Time QTIPK $0.35
108.11 8,45 SMDR-P - Service Establishment Charge, niial Instailation SEPSP, $180.49
SEPSR
109.11 8 46 Station Samp-C0 Service - per main station CPK $0.35
109.11.8.47 Time of Day Conirgd for ARS - ner systern ATEPS $128.00
109.11.8. 48 Time of Day NCOS Undate A4T 30.65
109.11.8.49 Time of Day Rouling - per line ATB .52
10011 8 50 Trunk Verfication from Designaled Siaton BYS §0.40
10911851 UCDin hut group - per fine MHM, HBL, %088
NZT
109.11.9 Other

1081191 Custom Number See Applicable Qwest Retail 8
Tariff, Catatog or Price List less
Discount {which will be provided
pursuant to terms and conditions

in CLEC's ICA).
10011482 PBXDIR Complex Transiations Rigits Quipuised Change Signaling 14 96
108.11.6.3  PBX DID Complex Transiations Signaiirig Change 34.80
108.11.9.4 PBX DID Block Compromise 26.34
106.11.9.5  PEX DID Graup of 20 Numbers A5 04
108.11.9.6 _ PBX DID Resenve Sequential # Block 2618
10241 8.7 PBX DID Reserve Non Sequential T 24 44
109.119.8 PBX DID Nopgaguential TN 677
148,11.10 Subsequent Order Chargs NHCUU 14,13 4
109.41.11 Qwost Corporation (QC} Intral ATA Toli, LPIC 5123 See Applicadie Qwest Retait 6

Tarff, Catator or Price List less
Discaunt (which will be providad
plirsuant to terms and conditions

in CLEC'S [CA).
109.20  Misceilaneoys Charges 5
109.20.1 Non-Design
092011 Troghle isgiation Charge {TiC) LTESX -
108.246.2 Dasign
109.202.1  Maintenance of Service
10920211 Basic N
109.20,2.1.1.1  First Increment RAWIAKK "
169202112 Esch Agditional Increment VWX =
10820212 Overtime
108.202,1 2.4 Firslincremant WAWOX, i
1082025 2.2 Each Additiona] Ingrement MVIW2X "
109.20.2.1.3  Premium
109,20 2.1.3 1 Fisi fngremenl VIR, -
109202137  Fach Addifionat incrameant VW3R ”
3020 72 2 Optional Testing {(Additional Labor}
109.20.2.2 1 Basic, First and Each Addifional Increment OTNBX o
100.202.2.2  Cvertime, First and Each Additional Increment QOTNOX .
100.20.2.2 3 Fremium, First and Each Additional Increment QOTNPX *
108,20 23 Dispaich {Additional Dispaieh - No trouble found} VISDC -
1092024 Dispatch for Maintenance of Service - Mo Trouble Found VTS0 -

109.20.3 Lesign and Non-Dasign
109,20,3,1__ Trip Charge - Premises Visit Gharge No USOC ”
109.20.3.2  Pramises Work Chiagae

0820321  Basic
1092032 1.1 First Increment HRD11 =
100203212  Each Addiignat increment HEDAYL =

10920322  Overime

10820322 1 Fist Increment HRO12 "
108.20,3.22 2 Each Additional Ingrement HRDAZ -
$09.20.32.3  Premium
108203231 Firstincrement HRD1Y -
108.20323.2  Each Additional increment HRDAJZ i
109.20.3.2.4  Network Premises Work Charge
109.20.3.2.4 1 Basig, First Ingrement HRR1T w
109203 2 4 2  Basic, Fach Additional lncrement HREA T R
108.203.2.43  Qvertime, First increment HRR12 o
108203244 Qverdime, Each Additional increment HRRAZ i
106.203.245  Pramium, Firs{ increment HRAR13 =
108.26.3.2.4.6_ Premium, Each Addiional increment HERAZ -
102.2033 Date Change VTEDC b
1092034 Design Change Hezg -
Divest Local Services Matiorm™ Agresment GLGP™ Rate Sheetvi2.3 04,1108
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Crwvest Lo

109.203.5  Expedile Charge, Per day advanced ECODE
10928 3.6 Canceliation Charge No USoC Icg
108.23  QLSP™ Instaliation and Conversion Nonrecurring Charges (NRCs)
109.23.4 Conversion Nonrecurring Charges
109.23.1.1  QLSP™ Business, Cenirex, PAL, and PBX Anzlog nen-2I0 Trunks, Residential
10923111 First Line (hMachanized! URCCH $1.60
109.23.1.1.2  Fach Additional Line {(Mechanized} URCCY $0.50
109.23.1.1.3  First Lina (Manual} URCCV $15.00
109,23 1.1.4  Each Additignat Line {Manual) YRCCZ $3.60
1092312 QLSP™ PBX DID Trunks
108.23.1.2,1 _ First Trunk LURCCD $25.89
106.23.1.2.2 _ Each Addilional $3.28
108.23.1.3 _QLSP™ ISDN BRI
10g.23 151 First LIRCCY §27.82
10923 1.3.2 Each Additianal $3.26
100.23.2 instalfation Nonrecurring Charges
109.23. 2.1 QLSP™ Business, Centrex, PAL, and PBX Analog non-RID Trunks, Residential
108232 1.1 First Line (Mechanized) NHCRA $50.09
108.23.2 1.2  Each Additionai Line {Mechanized) NHCRC $18.00
109232 1.3 First Line {Manyall NHCRS 47500
109232 1.4  Fach Agditions! Ling (Manoal) NHCRD $20.00
108,23.2.7  QLSP™ Analog DID FBX Trunks 186,57
1082323 QLSP™ {SON-BRI $325.30
106.22.3 Qwest AN Faatures Sae Applicable Quwest Retail 8
Tariff, Catalog or Prige List less
Discount (which wili be provided
pursuant to {esms and conditions
' i GLEC'S 1AL
109.23 4 Qwest Volce Massaging Services See Applicable Qwest Retai g
Tarifl. Catalag or Price List less
Biscount {which will be provided
pursuant 1o terms and condifions
In CLECS IGA).
[
112 Operational Support Systems l
112.1 Develoments ang Enhancements, per Locsl Seavice Request All charges and incremanis equal
112.2 Qnaoing Cperations, par Local Senvice Raquast the comparable charges and
12.3 Daily Usage Records File, per Record increments provided in the Qwest
Wholesale PCAT.
Notes
M Universal Service Crder Codes {USOGCS) have been provided in an effort 1o ease itern description and USOC associztion with charges. In the event USOCs are
inaccurale or are revised, Qwesl resenves the right o correct the Rate Shest. In the event of anay significant change{s), natfication will be provided via the stangard
- See Applicabie Qwesl Ratail Tarif{, Calalog or Price List for ali harges and increments
1 QLSP™ Business and Residential services ulize the same Ciass of Sandee and tine Universal Service Order codes (USOCs). QLEP™ Residential sendces will be billed
al the Analog Port rale and only those lines inai specificaliy quaiify for and are weniified as serving a residential end-user customer by the presence of the LAWLIR
USCC will receive the Residental end user credit
2 GLSP™ service includes noadiscrindnatory access to all vertical switch fealures that are loaded in Qwest's End Cffice Switch. Seas the PCAT for alf compatibie and
availabie vertical switch features. Onfy vedical switch features with Non-Recurring, Recurring, of Per Occurrence charges are listed, NonRecurring ¢harges are
applicaible whenever a feature is adged - wheiher on new instalfalion, conversion, or change order activity. Those verlical swilch featuras not iisted have a rale of $0 for
tdonthly Recurring, Non-Recurring, or Per Occurrence charges.
3 Regerved for fulure use
4 The Subsequent Crder Charge is applicable on a per arder basis when changes are reguested to existing service, including changing a telephons numbar, iniating or
removing Suspenston or Service, denying or restaring servics, adding, removing, or changing features, and other simitar requests
5 QLSP™ |SDN BRI and PEX are "Design”. Remaining QLSP ™ services are "Non-Design”. Al charges and increments shall be the same as the comparable charges and
increments provided in Qwest Refail Tarnifts, Cataiogs, or Price Lists and are subject to change based on changas in those underlying Qwes! Reltail Tarffs, Cafalogs, ar
Price Lists. In the event a rate changes, notification will be provided via the standard nofification process,
[ Where tha service has been deemad to be a Telecommunicstions Service, the Discount will be provided pursuant to CLEC's ICA, Where the senice is not 2

senl o

Tetecommunications Service, the discount wil be 18%,
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1092 Loops Purchased As Part of QLEP™ in the following nine Omaha Nebraska Wire Centa
Izard Streat, Omaha 80th Street, Gmaha Fort Street, Cmaha Fowler Straat, Omaha O Street, Omaha 78h Street,
Omaha 13510 Streat, and Omaha 156th Streed,

mzha Douglas, Omaka

168.2.1 2MWire Vnica Grade Eoons Purchased As Pa of QLEP™ $17 14
168,22 Basic Rate |18DON Logp Purchased As Part of QL SP™ $12.14
166.2.3 4-Wire Voice Grade Loops Purchased As Part of QLSP™ $23.83
109.3 Shared Transport Purchased As Part of QLSP™
108.8.1 QLSP™ Ragidential Business, and PAL {Per MOL) 50.0011100
109.8.2 QLSP™ Contrex, ISDN BRI, and PEX Analog Trunks {Per linefrunk) UGUST 5035
108.11 Lacal Switching Purchased As Part of QLSP™
108.11.% Ports. Basic Ptan
106 1111 Analag Porl $3.43
149 11.1.2  Residential end user cradit LAWLIR 155, 16}
109.11.1.3  Effective GLSP™ Regidential Anaiog Port F427
108,11 1.4 Digital Port {Supporting BRHSON) 515 84
1091118 PBX O Pord 3958
169.11.2 Ports, Hf 80% YOY Volume Relention Plan Requirements Are Mat
1081121 Anaiog Porl s8.08
109.11.2.2  Anaiog Por, Residentinl end user gredit LAWUR (54,734
109.11.2.3  Effective QLSP™ Residential Anatog Port %4723
102.11.2.4  Digital Port {Suppording BRSDN $15.54
10911285 PBXOID Port $9.88
109.1%.3 Ports, if 90% YOY Volume Ratention Plan Raquirements Are Met
09,1131 Anslog Part 58,49
1091132 Analog Port, Residential end user credit EAWUR (5430
109.11.3.3  Effective 0L SP™ Residential Anzlog Port 54.18
1091134 Digial Por i Supedaning BRIISON) 51564
109,311,235 PBX DID Port 5594
i09.11.4 Ports, If 110% YOY Volume Growth Plan Requiremants Are et
109.31.4.3  Analog Port 57.64
109.11.4 2 Analog Port, Residential end yser credit LAWUR (53 44)
109.11.4.3  Effective QLSP™ Residential Analog Port $4.10
109.%1.4 4 Bigital Pord {Supparting BR| 1STN] $15 54
103.11.4.5  PBXDID Port $9.9G
106.11.5 Ports, If 120% YOY Volume Growth Plan Reguiramants Are Met
109.11.5.1 .Analog Pod $5.60
108.11.58.2  Analeg Pord, Resideniai end user credit LAWLUR [§2.50%
. 1911838 Eflective QLEP™ Residantiat Analog Porl $4.01
108.11 5.4  Dhgital Port (Suppording BRI ESON) £15. 54
1091155 PBX DI0 Port $9.96
109.11.6 Ports, i 135% YOY Volume Growth Plan Reguirements Are Met
511 6.7 Anaiog Pord 8613
108.116.2  Anaiog Por, Residentizl snd user credil LAVWUR ($32.20)
108.11.6.3  Effecive QLSP™ Residential Analog Port $3.43
1091164 Digitat Port (Supporiing BRI IBOMN) $15.54
109.11.6.5  PBX DID Port $9.96
109.11.7 Locai Switch Usage
1081171 QLSP™ Residential, Business, and PAE (Per MOUY $0.00126
1981172  QLSPF™ Cantrex, ISDN BRI, and PBX Analog Trunks [Par Lina/Trunk] UGLIFR £1.060
$09.11.8 Switch Features
199.11.8. 1 Account Codes, par System AZBPRS §75.47
106.11.82  Attendan! Accesg Ling, per Stadion Hine DZ2R £1.09
199.11.8.3 Audible Message Wailing BAGN, $0.95
IRANA
109 11.8.4  Authorzation Codas, per System AFYPS $225.72
108.11.85  Automatic Ling ETVFR $0.32
109.11,8.6 _ Automatic Route Selection - Common Equipment, per System FEGPG 51,980.44
0 1187 Cafl Drop NA-FiD $0.32
108.1188 MXEB
Call Exclusion - Automalic (ISDN} $0.08
108.11 89 N&-FiD
Call Excfusion - Manuai (1SN $a.63
109.11.8.1¢_Call Farwarding: Busy Line - Incaming Only B4B1X 53577
109.11.8.11 Cafl Forwarding: Busy Line { Don't Answer Programmable Service Establishment SEPFA 514,77
109.11.8.12 Cal Forwarding: Don't Answer - Incoming Oniy 8aa 83577
109.11.8.13 Call Farwarding: Don't Angwer { Call Farwarding Busy, Cusiomer Pragrammable, per Line FSwW $0.95
109.11.8,14 Cafl Waiting Indication, per Titning State WUT %005
108.11.8.15 Centrex Comman Equipment HYE, HYS 3113770
1089.11.8.16 CLASS - Cali Trace, Per Occurrence NG USOC 5142
109.11.8.17 _ChMS - Packet Conlrol Capability, per System PTGPS §450.24
108.11.8.18 CMS - Systemn Establishment - Initial instaliztion MESXH $916.48
106.11.8.18_CMS - System Establishment - Subseguent Instaliation CPVWO §458.24
108.11.8.20 Conference Calling - Meet Me MLIPK $40.08
10%.11.8.21 Conference Calling - Preset MOSPK $40.06
106.11.8 22 Direct Station Selection / Busy Lamp Field, per Amrangement BUD $0.32
108.11.8.23 Directed Call Pickup with Sarge-in 8MD $19.02
109.11.8.24 Directed Call Pickun wilhout Barge-in gal $19.02
109,11 825 Distinctive Ring / Distinclive Call Waiting REN §$38.03

Crwest | ocal Sanvices Pmr{nrmm Agreemeant

QLSP™ Rate Shaat-V1 2 304 1108
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109.11.8.26 Expensive Route Waming Tone, per System AQWPS $67.83
109.11.8.27 Facility Restriction Level, per System FREKPS 34173
109 11,828 Group intercom GCN $0.43
108.11.8.29 Mot Line, per Line HLA, HLN 30.95
108.11.8.30 Hunting: Muttiposition Hunt Queuing WHS 36,40
100.11.8.31 Hunling Multiposilion with Announcement in Queue MHEW 38,40
108.11.8.32 Hunling: Multiposition wilh Music in Queue MOHPS 38.43
109.11.8.33 |1SDN Shor Hunt NHGPG $1.60
106.11.8.324 Loudspeaker Paging, per Trunk Group PTQPG $166.52
106.11.8.36 ABAEX, 50,63
Make Busy Arrangsments, per Group PRG
109.11.8.36 Make Busy Arrangemeants, per Ling MB1 30.63
109.11.8.37 Message Center, par Main Station Line MFR O 32
109.11.8.38 Message Wailing Visuat Mvs 0.32
109 11.8.3¢ Mosic On Held, per System MHHPS §21 82
109.11.8.40 Privacy Reigase K7 KK $G.45
109.11.8.41 Guery Time QTIPK $3.32
10911842 SMOR-P - Archived Data SRTCX $167.23
109.11.8.43 SMDR-P - Service Establishment, Initial Instaliation SEPSP, $314.53
SEPSR
109.11.8.44 Station Camp-Or Service, per Main Station CPK $0.32
10911845 Time of Day Control for ARS, per System ATBPS 311869
102,118 46 Time of Day NCOS Undsie AaT 5051
0G 11847 Time of Day Routing, per Line ATE 50,48
102.11.8.48 Trunk Verification fom Desigazied Station BVS 5037
108.11.8.48 UCD in Hunt Group, per Line Jbih, $0.63
HBL, MNZT
108.11.8 Dther

1091191  Custom Momber See Applicatle Qwest Relail G
Tariff, Catalog or Price List less
Discount (which will be provided
pursuant {o erms and
caonditions in CLEC's 1CA)

168.11.9.2  PBX DID Complex Transiations Digits Ouipuises Change Signaling 31386
109 11.8.3  PBX DID Camplex Transiations Signaling Chanas 53161
1021164 PBX DD Biock Compromise $23.86
108.11.85  BBX DiD Group of 28 Numbers $24.48
108.11.9.6  PBX DD Reserve Sequantial # Block $23.71
102.11.5.7  P8X DID Reserve Nonsequential Telephone Numbers §22.14
1051188 PBEX DID Nonseguenlial Telephone Numbers $26.00
198.11.10 __Subsequent Order Charge NHCUU 1280 4
108.11.1% Qwast Corporation (QC) intralATA Talt, LPIC 5123 See Applicable Qwes! Relail =]

Tari, Catziog or Price List fess
Discount (which wifl be provided
pursuant 1o terms and
conditions in CLEC's 1CA).

109,20 Miscellansous Charges &
108.20.1 Non-Dasign
106.20.1.1  Trouble tsolgtion Charge (TIC) LTESX -

109.20.2 Design
105202 1 Maittenance of Service
109.20.2.1.1  Basic

108.20.2.1.1, First lncrement MK bl

108,202 1.1, Each Additiona! Increment MW EX s
108.202.1.2 Cverlime

109.20.2.1.2. Firstinerement MWK i

106.20.2.1.2. Fach Additional Increment MVW2X -
109.20.2.1.3  FPremium

109202 1.3 First ingrement MVWP X o

16920213 Each Additional Increment MVW3X -

108 20.2.2  Oplional Testing (Addiional Labor)

100.202.2 1 Basic, Fist and Each Addifional Incremant OTNBX =
109.202 2.2 Overime, Firsl and Each Additional increment CTNOX “
109.202.2.3  Premium, First and Each Additional Ingrement CGINPX ol
1082023  Dispaich {Additicnat Dispatch - Na froubie found) YTBDC -
109.20.2.4 _Dispaich for Maintenance of Service - Mo Trouble Feund WTEDM =

109.20.3 Dasign and Non-Dasign
1092031 Top Charge - Pramises Visit Charge Na USOC
1092032  Premises Work Charge

109.20.3.2.1__ Basic

109.20.3.2.1, First [ncrement HRG11 *

109.20.3.2. %, Each Adgitional Increment HREOAT e
10920322  QOvertime

10820322, First Increment HRD1Z -

108.20.3.2.2. Each Additianal increment HROAZ -

106.20.3,2.3  Premium
109.20.3.2.3. First Increment HRD13
109.20.3.2.2. Each Additional increment HROAZ -

Ciwest Locat Services Platform™ Agreament OLSP™ Rate Sheet-v1.2.3 04 11.08 16
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109.20.3 2.4  Network Premises Work Charge
$02.20.3.2.4. Basic, First increment HRR11 e
108.20.3.2 4. Basic_Each Additional Increment HRRA1 e
109.20.3.2 4. Gvertime, First increment HRR12 .
109.20.3.2 4 Overtime, Each Additional fncrement HERAZ o
109.20.3.2 4. Premium, First incremant HRR 13 -
1092032 4 Prgmiym, Each Additional Increment HRRAZ i
10$.20.3.3 _ Date Change VTG o
109.20.3 4 Gesign Change H28 -
100.20.3 5 Expedite Charge, Per day advanced FOODB bl
092038  Gancellation Charge No USQC ICR
108,23 QLSP™ Instatlation and GConversion Monrecurring Charges (NRCs)
109.23.1 Convarsion NRCs
109,22 1.1 QLSP™ Businass, Centrex, PAL and PBX Analog non-DiD Trunks, Residential
109223111 Firstiine tMechanized: URCCU $1.50
108.23.1.1,2  Each Additional Line (Mechanized) URCTY $0.50
109.23.4.1.3  First Line {Manual) URCCY $15.00
10023 %14 Each Additional Line (Manual} URCCZ $3.60
108.23.4.2  QLSP™ PBX DID Trunks
109.23.1.2.1  First Trunk URCCD 123,45
109.23.1.2.2  Each Additional $2.85
1092313 QLSP™ ISDN BRI
108.23.1.3. 1 First LURCCY §26.20
109.23.1.3.2  Each Additional $2.95
109.23,2 Ingtaliation NRCs
Me2321. QLSP™ Business, Centrex, PAL, and PBX Analog non-DID Truaks Residential
108.232.4.1  FirsiLine (Mechanized) NHCRA $50.00
106,232 1.2 Each Additionad Line (Mechanized) NHCRC £15.00
10923213 First Ling (Manaly NHCREB 575.00
100232 14 Each Additional Lina {Manuahh NHCRD $20.90
109.23.2.2  QLSP™ Anafog DID PBX Trunks $188.04
109.23.23 QLSP™ ISON-BRI 3244 28
108.23.3 Qwest AlN Features See Applicable Qwest Refail &
Tariff, Calalog or Price List less
Discount {which wili be providad
pursuand lo terms and
canditiong in CLEC's ICA).
109.23.4 Qwast Voice Messaging Services Saa Applicatie Qwest Retail &
Tariff, Cataley or Price List less
Biscount {which wif be provided
pursuant o terms and
conditions in CLEC's {CA).
[

112 Operational Support Systems |
1129 Develoments and Enhancements, per Locs! Service Reguest Al chargaes and increments
1122 Digioing Cperafions, per Local Service Requesi aqual ihe comparabie charges
112.3 Daily Usage Records File, per Record and increments provided in the

Qwest Wholesale PCAT,

Notes

M Untversal Service Order Codes (USOCs) have been provided in an effort to ease item description and USQC association with charges. In the event USOCs are inaccurate
or are revised, Qwest reserves the right to comect the Rate Sheet. In the gvent of any significant changa(s), notification will be provided via the standacd notification

bl See Applicabie Qwest Reail Tadff, Catalog or Prica List for all charges and increments

1 QLSP™ Business and Residental services ulilize the same Class of Service and fine Universal Senvice Qrder codes (USQCs). QLSP™ Residential senvices will be billed
at the Anaiog Por rate and only those tines that specifically qualify for and are identified as serving a residentiat end-user customer by the presence of the LAWUR USOC
will receive the Residential end user credit.

2 QLERP™ service includes nondiscriminatary access © all verlical swilch features that are loaded in Qwest's End Office Switch, See the PCAT for ali compatible and
available vertical switch features. Only vertical switch features with Non-Recurring, Recuring, or Per Occurence charges are Histed. Non-Recurring charges are applicable
whenevar a featurg is added - whether on new !nstallation, canversion, or change order aclivity, Those verica! switch features nol listed have a rate of $3 for Monthly
Recuring, Mon-Recurring, or Per Occurrenca charges,

3 Reserved for future use.

4 The Subsequent Ordar Charge is applicable on a per order hasis when changes are requastad to existing senvice, including changing a telephons number, initiating or
remeving Suspension o Service, denying of resloning saenvice, adding, removing, or changing features, and other similar requests,

5 QLSP™ ISDN BR and PBX are "Design”. Remaining QLSP™ senvices are "Non-Design”. Al charges and increments shall be the same as the comparabfe charges and
increments provided in Qwest Retait Tanffs, Catatogs, or Prce Lists and sre subject to change based on changes in those underlying Qwest Retail Tariffs, Catalogs, or
Price Lists. In the evenl a rate changes, notification will be provided via the standard notification process.

i Where the service has been deemed lo be a Telecommumnicalions Service, the Discount will be provided pursuant to CLEC's ICA. Where the senice is not a

Telecommunications Service, the discount will e 18%,

Chwest Looal Services Plaform™ Agreament
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109.8 Shared Transport Purchased As Part of QLSP

109.8.1 OLSE™ Rasidential ang Business (Per MOUY 200001262
109.8.2 QLSP™ Cenirex, ISON BRL PAL, and PBX Anaiog Trunks {Per linefrunk} ) UGUST $0.04
109.11 __ iocal Switching Purchased As Part of QLSP™

109.31.1 Ports, Basic Plan
109.11.1.1 __Analog Port 7.07
109.51.1.2 _ Residentlat end user cradit LAWLIR 1$1.783 i
i08,11.1.3  Effective QLSP™ Residentizl Anatog Por 5.28 1
106.11.1.4  Diaital Port {Supporting BRI iSDiN} £10.27
109.11.1.5 PBX DID Part $3.92

198.11.2 Ports, If 80% YOY Voiume Reteniion Plan Requirements Are Met
i109.11.2.1 _Analag Port $6.72
109.11.2.2  Analog Port, Resigentat end user credit LAWLUR {$1.48) 1
109.11.2.3  Effective QLSP™ Rasidential Anafog Port $5.24 1
108.11.24  Digital Port {Suppoding BR} ISONY £10.37
109.11.2.8  PBX DID Port 3482

109.11.3 Ports, If 80% YOY Volume Retention Plan Reguirements Are Mst
1081131 Analog Port 5636
02.11.32  Analog Por, Residendial end user credit LAWUR {31.18} 1
108 1133 Efective QLSP™ Residentizl Analog Port $5.18 1
1021134 Dmitsl Port (Supporting BRI1ISDNY $45.37
1081135 PBX0ID Ped §3.92

1068.11.4 Ports, If 110% YOY Voluime Growth Plan Requiramaents Are Mat

108,15.4.1  Anglog Port %566
108.114.2  Anglgg Pon, Residenlial aod user credit LAWUER {$0.584 1
108.114.3  Effective QLSP™ Residential Analog Port $5.08 9
106 11,4 4 Digitai Pea {Sugganting BRIHSON) §10.37
1091148  PBXDID Part §3 82
1088115 Ports, if 120% YOY Voiume Growih Plan Requirernents Are Met .
1091151 Anaing Port 3485
1091162  Analog Por, Residential end user credit LAWLUR 5602 i
2108 1153 EHeohve QLSP™ Rastdentiz! Analog Pord .. L . . 54 a7 4
180 1554 DHastpt Part {Suppording BRIISOMY 10 37
10911656 PRADIOPon | $3.82
109.11.6 Paorts, if 135% YOY Votuma Growth Plan Requiraments Are Met
102 1181 Analoy Part $460
1091182 Analog Port, Residential end user credit LAWLIR 327 1
1021183 Effective OLSP™ Residential Analog Pord 4 87 1
108.11.64  Dioital Pori (Supporiing BRE SO} 310 37
10911685 ~Rx DD Porl $3.92
109.11.7 focal Switch Usaga
108.11.7.1  QLSP™ Residential and Business (Per MO $0.0011083
1009.11.7.2  QLSP™ Centrex 1SDN BRi, PAL, and PEX Analog Taunks (Per Line/Trunk) UGUFRM 30.93
108.11.8 Switch Featuras 2
109.11.8.1  Account Coges - per sysiem AZBPS $80.18
106.14.8.2  Anendant Access Line - per stafion ing DER $1.18
109.11 83 MGN, $1.0
Audible Message Wailing BN
109.11.8 4  Authorization Codes - per sysiem AFYPS 323075
100.11.85  Automalic Line {per siation fine} ETVPR $0.54
1001186 Automatic Rovde Selection - Common Equip. per system FEGPG 32,103.53
109.11.87 CaliDrop MNA-FID 5034
109.11.83 NXB $1.01
Call Exclusion ~ Automatic (1SN
1091189 NA-FID 3067
Cail Exclusion - Manual (1SONY
109,11 8 1 Caill Forwarging: Busy Line/liont Answer Prog Sve. £siab SEPFA $15.69
10%8.11.8.11 Call Forwarding. Don't Answer BAH, £37 .96
BOHHG,
eV,
EVDHG
109 11.8 12 Call Wailing Indication ~ per timing siate WUT ST
108.11.8.13 HYE, HYS $4,208.51
CENTREX COMMON EQUIPMENT
108,11 8.14 CF Don"t Ans /CF Busy Cust, Frog - Par Line FSW S1.01
108.11.8.15 CLASS - Call Trace, Per Quourrence NO USGC $2.48
109.11.8.16 CMS - Packal Control Capability, per Systemn PTGRS $486.72
109.11.8 17 CMS - Systemn Establishment - Inflial tnsfallaton MBEX X $973.44
109.11.8.18 CMS - System Establishment - Subsequent Installation CPVWO $486.72
100.11.8 19 Conference Calling - Meel Me WIJPK $42.56
09 11.8 20 Conference Calling - Preset MOOPK $42.56
$09.11.8.29 Dir Sta SeWBusy Lamp Fld per armangement BUD $0.24
100.11.8.22 Diected Call Pickup with Barge-in s $20.20
$109.11.8.23 Direcled Call Pickup without Barge-in [sieln] $20.20
109.11.8.24 Distinctive Ring/Distingtive Call Waiting RINN $40.39
109.11.8 25 Expensive Route Waming Tona- per system ACQWPS $72.05
100 11.8.26 Faciily Resiriction Level - per $ystem FREPS $44.32
109.11.8.27 Group intercom . G0N 3046
102,11.B.28 HLA, HLN 31.01
Hot Ling - periing
1059.11.8.26 Hunting: Muitiposition Hum Queuing MHE $38.66
10811 830 Hunting, Mulfiposition with Announcement in Queue MHW 338,66
104.11.8.31 Hunting: Multiposition with Music in Queue MOHPS 34087
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109.11.8 37 1STHN Shon Hunt NHGPG §1.70
109 11 8 33 Loudspeaker Paging - per tunk group FPTROPG $176.87
109 11 8.34 Make Busy Arrangements - per groun AGAEX, §0.67
ity
109, 11.8.35 Make Busy Arfangements - per fing 81 50.67
109,118 36 Message Center - per main siation fine MER $0.34
10%,11.8 37 Message Waiting Visual MVS $0.34
109,17.8.38 AMusic On Hold - per system MHHPS $23.18
109,.11.B.38 Privacy Release KTKPK $0.48
106.11.8.40 Query Time QT1PK $0.34
106.11.8.41 SMDR-P - Arclived Data SRYCK 317763
10G.11.8.42 SMDR.P - Service Establishment Ghg., initial Instailation SEPSP, $33094
SEPSR
109.11.8.43 Station Camg-On Service - per main station CPK $0.34
109.11.8.44 Time of Day Controf for ARS - per sysiem ATBPS 5125.08
100.11.8 45 Time of Day NCOS Update AAT $0.54
108.11.8.468 Time of Day Routing - per liae ATB $0.52
108.11.8.47 Trunk Verification from Designated Staton Bvg 50.39
108,11 8,48 UCD in bunt afoug - per fing fHM, $0.67
HEU, N2T
169.11.¢ Ottrer

109.11.9.1  Custom Mumber See Applicable Qwest Retail [
Tariff, Catalog or Price List less
Discount (which wifl be provided
oursuant to teerns and
conditions in CLECs ICA).

108.11.92  PBX DID Complex Transtation Digits Cutpulsed Signaling Chng $44.39
109.11.9.3 _ PEX DD Gomplex Translation Digits Signaling Chng, 33358
108.11.6.4 PBX DID Block Compromise 826 34
108.11.8.5 - 2BX DID Greup of 20 Numbers 833371
1081186 Pex DID Reserve Sequential Number Block $25.19
16511 67 PBX DID Reserve Nonseguential Ths £2351
109.11.8.8  PEX DIQ Nonsequential This 338,37
10¢.11.10 Subsaguent Order Charge NHCLY $12.75 4
1ee i1 Qwast Corporation (QC) ntraLATA Toii, LPIC 8123 See Applicabie Qwest Relai &

Tariff, Calalog or Price List less
Discount {which will be provided
pursuant ¢ terms and
condilions in CLEC's ICAY

10928 Misceilanecus Charges g
108.26.4 Non-Design
10820 1.1 Trouple fsofation Charge (TIC) LTESX b

109.20.2 Dasign
106202 4 tainlenance of Sendce
10820241 Besic
109,202 1.1, First incremery ML -
109.20.2.1.1_Fach Additional increment : AARRES i

109202 1.2 Overtime

10920.2.1.2. Fiest Increrment MVWOX -
109.20.2.1.2, Each Additionat Increment MYW2X h
109.20.2.1.3 Premium
109.20.2.1.3. First increment BAVIAEX "
109.20.2.1.3. Each Additional Increment BAVINEH e
106.20.2.2  QOntional Testing (Additional Labar)
108.20.2.2.1 _Basig, Firs! and Each Addiional Increment QTNBX e
100,202 2 7 Overime, First and Eacn Addiiorai incrament OTROX -*
10020223 Premivm, First and Each Additionai Incremant OTNPX T+
105 202 3 Dispatch {Additional Dispatch - No troubie found) VTEDC -
109,202 4 Hisnatch for Maintenance of Service - No Trouble Fgund TEDM e

109.20.3 Dsesign and Non-Design
108.20.3.1  Trip Charge - Premises Visit Charge NRTCY "
1002052 Premises Work Charge

109.20.3.2,1 _ Basic

108.20.3.2.1. First Increment HRD11 -

108.20.3.2.1. Cach Additional increment HEDAL "
10920322 QOverdime

108.203.2.2, First increment HRD1Z "

108.20.3.2.2. Each Additional Increment HRDAZ h
10820323 Premium

1£9.20.3.2.3. First Increment HRO13 i

108.28.3.2.3. Each additional Increment HRDAZ il

100.203.3  Network Premises Work Charge
109203 3.1 Basic

109.20.3.3 1 _First Increment HEH11 -

109.20.3.31. Each Additional Increment HRMA1 i
109.20.33.2 Overtime

108.20.3 3 2. First Increment HRH1Z i

109.20.3.3.2 Each Additional increment HRHAZ *
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109.20.3.3.3 Promium
108.20.3.3.3 . First increment iatull ) >
108.20.3.3.23 Each Additionaf increment HRHAZ o~
109.20.3 4 Date Change VTBERC "
1082035 Oesign Change H28 r
10820.3.6 Expedite Charge. Per day advanced Z0DDEB -
1092037 Cancelfation Charge Mo USOC j{0}=]
109.23 GLSP™ Instaliation and Conversion Nonrgcurring Charges {NRCs}
108,231 Conversion Noearecurring Charges
10%.23.1.17  QLSP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential
109.23.1.1.1 _First Line (Machanized) URCCE $1.5C
$10€.22.1.1.2 Each Additional Line (Mechanized) URCCY $0.50
100.23.1.1.3  First Lme {(Manualy URCCY $15.00
109.23.1.1.4 Each Additional Ling {Manual} LURCCZ §3.00
106.231.2 QLSP™ PBX DI Trunks
100.23.12.1  First Trunk URCCD 31859
106.23.1.2.2 Each Additional $2.81
108.23.13  QLSPE™ ISDN BRI
108.23.1.3.1_ First URGEU 51361
108.23.1.3.2  Each Additional §2 81
109.23.2 Instaltation Nonrecurring Charges
1092321 QLSP™ Business, Centrex, PAL and PBX Analog non-DID Trunks, Residential
108.23.2.1.1  First Line {(Mechanized} NHCRA $50.80
108.232.1.2  Each Agditional Line (Mechanized) NHCRC $18.00
100.23.2.1.3  First Ling (Manual) NHCREBE $75.00
109.23 2 1.4 Each Additiona] Line (Manuai) NHCRD §20.00
109.23.2.2  QLEP™ Analog DID PBX Trunks §177.43
109.23.23  QLSP™ SDN-BRI $312.97
108.23.3 Qwest AIN Featuras See Applicable Qwest Retait
Tariff, Catalog or Price List less
Qiscount (which wilf be grovided
pursuant to lerms and
conditions in CLEGC's 1CA)
106.23.4 Qwest Voice Messaging Services See Applicabie Qwest Retal
Tariff, Catatog or Price List iess
Discount (which will be provided
pursuant fa terrs and
conditions in CLEC's 1CA).
112 Operationza! Suppert Systems
112.1 Pevslopment and Enhancemants, par Lacal Servics Raguast
112.1.% 058 Slart Up - Per Electronic Qrder Adt charges ang increments
142.1.2 0SS Start Up - Par Manual Order aqual the comparatile charges
and increments provided in the
Qwest Wholasale PCAT.
112.2 Ongoing Opsrations, per Local Service Reguest ]
412.2.% IMA Ongoing Maintenance, per Order, All charges and incramants
112.2.2 £0] Gngoing Maintenance Expense, per Order agual the comparabie charges
and increments provided in the
Qwest Wholesale PCAT,
112.3 Daity Usage Records Fie, per Record Adi charges and increments
egisat the comparable charges
and increments provided in the
Cwest Whiolesale PCAT.

Notes

M Univarsal Service Order Codes [USOCs) have been provided in an effort (o ease flem description and USDC association with charges. in the event USOCs are inaccurale
or are revised, Qwest reserves the fight to comedt the Rate Sheet. in the event of any significant change(s}, notification wilt be provided via the standard solification

n See Applicable Qwest Relail Tariff, Calalog or Price List for ali charges and incremants.

1 QLSP™ Bysiness and Residential sarvices ulilize the same Class of Service and line Universal Service Order cades {USGCs) QLSP™ Residential services wilk be bifled
at the Analng Port rate and only those lines that specificafly qualify for and are identified as serving a residential end-user customer by the presence of the LAWUR USOC
will receive the Residential end user credit.

2 CL8F™ service includes nondiscriminatary access to all vedical switch features that are Ioaded in Qwest's End Office Switch. Sae the PCAT for all compatible and
available vertical switch features. Only vertical switch fealures with Non-Recurring, Recurring, or Per Occumence charges are listed. Non-Recurring charges are appiicable
whenever a fealure is added - whether an new instalizlion, conversion, ar change order activity, Those verical switch fealures not tisted have a rate of $0 for Monthly
Recurring, Non-Recurring, or Per Occurrence charges.

3 Reserved for future yse.

4 The Subsequant Crder Charge is applicable on a per order basls when changes are requested (6 exisiing service, including changing a telephone number, inftiating or

remaving Suspension ar Service, denying or restaring senvice, adding, semoving, o changing features, and other similar requests.

o

QLSP™ISDN BRI and PEX are "Design”. Remaining QLSP™ services are "Non-Design”. All charges and increments shall be the same as the comparable charges and

increments provided in Qwest Retail Tariffs, Catalogs, or Pace Lists and are subject to change based on changes in these underlying Qwest Retail Tanffs, Catalogs, or

Price Lists. In the event a rale changes, notification will te pravided via the standard notification process.

Cwest Local Services Platiorm ™ Agreameant QLSP™ Rate Sheat-v1 2.3 D4.11.08
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Where the service has been deemed to be a Telecommunicati
Telecommunications Service, the discount will be 18%.
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Shared Transport Purchased As Part of QLSP™

108.8.1 GLSP™ Residential, Business, and PAL (Per MOU) $0.6010400
109.8.2 QLSP™ Centrex, ISDN S8R, and PBX Analog Trunks (Per lineftrunk) UGUST $0.33
109.11 Local Switching Purchased As Part of QLSP™
109.11.1 Ports, Basic #lan
109.11.1.1__anatog Port $6.32
169.11.1.2  Residential end user credit LAWLUR (52.38}
1091113 Effective QLSP™ Residential Anaiog Port $2.94
109.11.1.4  Digital Port {Supporting BRI 1SON) $40.27
108.11.1.5  PBX DiD Port ) $6.84
i9e,11.2 Ports, I 80% YOY Voluma Retention Plan Raguiraments Are Met
$09.11.21  Anaiog Port 85.05
108.11.2.2  Anatog Port, Residentiat end user cradit LAWLIR {52 14)
1021123 Effective QLSP™ Residential Analog Port 82.81
108.11.2.4  Oigitat Port (Supporing BRI ISDNG $10.27
10g.11.25 PBX DIC Part $6.84
109.11.3 Poris, If 80% YOY Volume Retention Plan Requirermnents Are Met
109.11.3.1  Anslog Port 5478
109.11.3.2  Analog Poit, Residegntial end user credi LAVWLUIR (§1.81)
1081133 Effsctive QLSP™ Resigential Analog Port $2.88
108.11.3.4  Dioital Port (Supporting BRLISDNY £10.27
109.11.35  PBXDID Porg 684
108.11.4 Ports If 110% YOY Volume Growth Plan Reguirements Are Met
i0e.11.4.1  Analog Part $4.28
1081142  Anaiog Porl, Residential end user credit LAWUR i$1.4%)
1091143  Effective GQLSP™ Resigential Anaiog Fort 3282
1091144 Digital Port | Suppording SR ISHN) §10.27
31091145  PBEX DG Porl %6.84
i838.11.5 Ports, if 120% YOY Volume Growih PMlan Requirements Are Met
109.11.51  Analog Port $372
108.11.5.2  Anzlog Port, Residenlist end user gradit LAWLUR (50 98}
408.11.9.3  Effective QL SP™ Residenta] Analog Pont 82,76
108.11.5.4  Digital Pord (Suppoding 3R{SONY 27
108.11.68  PBX DD Port 56.84
108.11.6 Ports { 138% YOY Volume Growth Plan Reguiremants Are Met
1021161 Analeg Port 3348
1081162 Angled Pon, Residential end user credit LAWUSR (80.75)
1091163 Effective QLSP™ Residential Anatog Part 3270
109.11.6.4 Digital Port {Supparing BRI ISON) $10.27
1061185 PBX DD Port $6.84
109.11.7 Local Switch Usage "
109.11.7.1  QLSP™ Residential, Business, and PAL (Per MOUY $0.00133
109.11.7.2  QLSP™ Centrex, ISON BRI and PBX Anaigg Trunks (Per LinesTrunk) UGUFM $1.12
109.11.8 Switch Features
1061181 Acgount Codes, per Sysiem AZEPS 6.05
109.11.8.2  Afendsnt Accoss Ling, per Staton Line DZR §1.21
1081183 Audible Message Waiing MGHN, $1.05
MW
109.11.8.4  Awhornzation Codes, per Svslem AFYPS 3254 47
0911 AL Antomatic Ling ETVPE $0.36
10011668  Adtomatic Roule Selection - Comman Equipment, per System FaGPG $2.080.70
109.11.8.7 Call Drop NA-FID $G 44
108.11.88 Call Exclusicn - Automatc NXB {(I5DN) %105
109.11.88 Call Forwarding: Busy Lina 69, 63JGH %0 17
EVEB
108 118,10 Call Forwarding: Busy Line - Don't Answer {Expanded) FyJ, S017
FVIHG
10811811 Cail Forwarding: Busy Line - Don't Answer [Overfiow) £V2, %017
EVZHG
109.11.8.12 Call Forwarding: Busy Line - Dot Answer, Senvice Establishment SEPFA §21.07
109.11.8.13 Cali Forwarding: Busy Ling - Incoming Only FIE1X 446 87
105.11.8.14 Call Forwarding: Busy Line {Expanded} FBJd, FO1T
FBIHG
108.11.8 15 Call Forwarding Busy Ling (Extemal) EVBHG 84 17
109.11.8.16 Call Forwarging: Busy Line {Ovarfiow] EVO, §017
EVOHG
109.11.8.17 Call Forwarding, Busy Line {Pragrammmable), Fach Ling ERB 30.17
109.11.8.18 Cafl Forwarding: Don't Answer EvD, 0.7
EVDHG,
GO,
SOHHG
100,11 .8.18 Call Forwarding: Don't Answer {Expanded) Fhd, 017
FDJIHG
109.11.4.20 Cafl Forwarding: Don't Answer (Programmahble) ERD $0.17
109 11.8.21 Call Forwarding: Don't Answer - Incoming Only BOA $36.87
109.11.8.22 Call Forwarding: Variabie £SM 36,17
159,711,873 Call Hoid {Cenlrex} CAPPK $0.17
10914824 Call Transfer EO3 50,17
1099.14.8.25 Cali Waiting / Cancel Cail Wailing ESX 83Y $0.17
109 11.8 26 ©ai Waiting Indication - per Timing State WUT 105
109 11.8 27 Cenlrex Comman Equipment HYE, HYS $1,430.62
10013 828 CLASS - Call Trace, per Qcourrence NO USQC $0,17
109.11.879 CLASS — Calling Name & Number MNK 5017

Qwast Locat Services Platform™™ Agresment
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106.11.831 CLASS - Caliing Number Delivery - Blocking NDD{ISDN), 047
N, NKS
109.11.832 CLASS — Continupus Redial NSS §0.1¢
109.11.8.33 CLASS - Last Call Retum NSQ %017
10811834 CLASS -~ Priodty Calling NEK $0.17
10811835 CLASS - Selective Call Forwarding NCE $0.17
109 11838 CLASS - Selective Call Rejestion NSY $0.17
108, 11.8.37 CMS - Packsl Control Capability, per System PTGPS $502.24
108.11.8.38 CME - System Establishment - Initiat Installation MBEXX $1,004 48
109.11.8.39 CMS - Systern Establishment - Subsequen! Installation CPVWG $502.24
108.11.8.40 Conference Cailing - Mest Me MEIPK $46.50
109.11.8.41 Conference Catlling - Preset - MOBPK $46.50
106.11.8.42_Conference Catling - Station Dial {B-wav GVT $49.57
106.11.8.43 Direct Station Selection / Busy Lamp Figld, per Arangement BUD $6.17
108.11.5.44 Direcied Call Pick up B0 §0.17
106.11.6.45 Directed Call Pick up with Barge-in 63D 50.17
16.11.8.46 Distinctive Ring ! Distinctive Call Walting RNM 35012
106.11.8.47 Distinctive Ringing {Distinctive Aler} wWDa §0.17
106.11.8.48 Expensive Roule Waming Tone, per System AQWPS £680.84
109.11.8 49 Facitity Restricton Levei, per Systerm FREPS $43.02
109.11.8 80 Groug Irdercom GCHN 0.57
109.11.8 81 Hot Ling [Centrex), per Ling HLN $0.17
100,114,882 Hunting [Ceatrex) NO USOC 20,17
109.11.8.53 Hunting: Multipositien Hunt Quewng WHE $37.48
109,11.8.54 Hunting: Multiposition with Announcement in Quaua BRI $a7.a8
109 11 8 55 Hunting: Multiposition with Music in Queue fOHPS $37.02
102.11.8.56_1SDn Shant Hund NHGPG $1.93
108.11.8.57 Loudspeaier Paging, per Trunk Group ! PTOPG $194.83
10211 858 Make Busy Arrangements, per Graup AGAEX, P 50.61
108.11.8.58 Make Busy Arrangements, per Ling MB1 $0.681
108.11.8.60 tessage Center, per tain Station Line MFR $0.44
108,11 .8.61 Message Waiting Visual MAVS $0.44
109.11.8.62 Music On Hald, per Systerm MHHPS $31.59
109.11.8.63 Privany Relegse KTKPK 30.62
109.11.8.64 Query Time QTiPK $0.a4
108.11.8.65 SMDR-P Archived Daa SRTCHK §165.29
105.11.8.66 SMDR-P Service Establishment Charge, Initial Insiaiatian SERSR, 5351.84
SERPSR
109.11.8.87 Speed Calling - Bight Code Capacity ESL, BV, 8017
E24, BVZ
109.11.8.68 Speed Calling - Thirty Code Capacity ESF, Gv2, §0.17
EVH, GVY
109.11.8.69 Station Samp ~ On Service, per Main Station CPK $0.44
109,118 70 Three Way Calling ESC 0.17
10811871 Time of Gay Control for ARS, per System ATBPS 513583
108.11.872 Time ol Bay NOOS Updste AT $0.71
108 11,873 Time of Day Routing, oer Line ATB .67
102 11874 Trunk Vedfication from Designated Stalion BvS %051
W8.11.8.75 UCD in Hunt Group, per Line MHM, HEL, $0.81
NZT
$09.11.8.76 Warm Line WLS 2017
109.11.9 Othar

108.14.89.1  Custom Number Sea Applicanie Qwest Relall Tariff, &

Calging or Price Ust isss Discouni

{which will be provided pursuant o
terms and conditions in CLECs

1AL

106.11.9.2  PEX DID Camplex Transiztion Digital Qutpulssd Changed Sigaaiing §158.89

1091193  PRX DID Camplex Transiation Signaiing Chanae $37.08

109.11.94  PEX DID Block Compromi $26.66

105.11.95  PBX DD Reserve Seguential # Block $25.50

199.11.98 28X DiD Reserve Nonsequential Telenhane Numbers $24.71

1091187 #BX 010 MNonseguential Telephone Numbars §34.27
189.11,90  Subsequent Order Charde NHCUU $14 24 4
108.11.41 Gwest Corporation (QC) Intral ATA Toll, LPIC 5123 See Applicable Qwest Ratall Tanf | 8

Catalog or Prica Listiess Discount
(which will be provided pursuant tol
lerms and conditions in GLEC's

1A
109.20  Miscelianegus Charges 5
109.20.1 Non-Design
109.20 1.1 Trouble Isoistion Charge {TIC) MCE "
109.20.2 Design
109.202 1 Maintenance of Service
109202 1.1 Basic
108.20.2.1.1.1_ Firstincrement . MK =
108.20.21.1.2 _ Each Additionat Increment MW X i
109202 1.2 Overime
109.20.21.2.1  First Increment MVWOX "
109.20.2.1.2.2  fach Additional Increment VA2 X S
109.20.2.1.3  Premium
109.20.2. 43,1 FirstIngrement MWW *
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109.002 13,2 Each Adilional increment MW
109,202 2 QOptional Testing {Additionai Eabor)
109.20.2.2.1 _ Basic, First and Fach Additional increment GINBEX -
108.20.222 Qvertme, First and Each Additionat Increment QTNOX -
109.20.2.2.3 _ Premiym, First and Each Additional increment CINFX **
109.20.2.3 _ Dispateh (Additionat Bispatch - No troble fouad) WTEERC "
109.20.2.4  Dispatoh for Maintenance of Service - No Trouble Found VTR d
£09.20.3 Design and Non-Design
108203 1 Trp Charge - Premises Visit Charae sCO ™
1062032 Premises Work Charge
10920321 Basic
1082032 1.1 First increment HRO11 -
108293212  Fach Addiionat incremery HRDAL -
10920322  Querme
109203221 First increment HRD12 -
10920,3.2 22  Each Additional ecrement HRDAZ hl
109.20.3.2.3  Fremium
106.20.3.231  First increment HRO 3 it
109.20.3.23.2  Each Addiional incrgmant HRDAZ .
1092633 Nebwork Premises Wark Charge
109.20.3,3.1__ Basic, First Increment HRRTI w
109,203,372  Basic Fach Additonal Increment HERAT o
108.20.3.3.3  Overime, First Increment HERR12 i
108.20.3.3.4  Overtime, Each Additonal incrament HRRAZ -
139.20.3.3.5  Pramium, First incrament HRR13 .
109.20.3,3.6__ Premium. ach Additionat Increment HRERAD i
1082034 Date Change VTEDC o
108,203 5  Design Change H28 -
10820 2 6 Expedite Charge, Per day advanced £0008 *
1882037  Cancaltation Charge Po USOC [{0f2}
00,23 QLSP™ instaliation and Convarsion Nonrecurring Charges {NRCs)
105.22.1 Conversion Nonracurring Charges
108.231.1  QLSP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residentiat
109.23.1.1.1 _ First Line (Mechanized) URCCY 31.50
104.23.1.1.2  Each Additinnat Ling (Mechanized) URCCY 50.50
106.23.1.1.3  First Line (Manuat} URCCY $15.00
1(0.23.1.1.4 | Each Additional Line (Manyal) URCCZ 33.00
1082312 QLSP™ PBX DI Trunks C
109.23.1.2.1 _ First Trunk, URCCD $30.11
109.23,12.2 _ fach Additional $2.85
1097313  QLSP™ ISnN BRI
108.231.3.4  First JRCCL $32.01
10g.23 1.3.2 _ Each Additional $2.85
109.23.2 Installation Nonracurring Charges
1082321 QLSP™ Business, Centrex, PAL, and PBX Analtog not-DiD Trunks, Resideniial
109,23.2 1.1 _ First Line (Mechanized) NHORA 50,00
108.23.2.1.2  Each Additicnai Line (Mechanized) NHCRC $18.60
109.23.2.13  First Line (Manual] NHCRS $756.00
106.23.2.1 4 Each Additional Line {Manuaf NHCRD $20.00
109.23.2.2 QLSP™ Analog DID PBX Trunks §15.82
1082323 QLSP™ISDN.BR] $310.62
109.23.3 Gwast AN Fealuras See Applicabie Qwest Retall Tari,
Catalog or Price List less Discount
{which will be provided pursuant to
terms and conditions in CLEC's
1CA)
409.23.4 CGwast Volce Messaging Services See Appticable Qwest Relal Tari,
Catalog or Price List less Discount]
{which will be provided pursuant {o
terms and conditions in CLEC's
ICAY
: |
12 Opeorational Support Syslems i
14921 Develomends and Enhancements, per b ocat Service Reguest Al charges and increments egual
112.2 Ongaoing Operations, par acal Service Reguest the comparable charges and
112.3 Daily Usage Records File, per Racord increments provided in the Qwest
Wholasale PCAT.
HNotes

Owest Local Services Platiorm™ Agreemant

Univarsal Service Order Codes {USCCs) have been prondded in a6 effort to ease tem description and USOC assotiation with charges. In the event USQOCs are inaccurale or
are revised, Qwest reservas the right lo correct the Rate Sheat. In the avent of any significant change(s), nefification witt be provided via the standard notification process.,

See Applicabie Qwest Retall Tari#, Catalog or Price List for all charges and increments

GLSP™ Business and Residential services wlilize the same Class of Service and line Universal Service Order codas {(US0Cs). QLSP™ Rasidential services will be billed at

ot SR™ Rate Shest VM1 2304 1108
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o

Dwas! | nnal Services Platarm™ Agropmnm QJ_SP:M Rafg Shest-y1.2.304 1108

the Analog Part rale and only ihase lines that specifically quakfy for 2nd are identified as serving a residentiat end-user customer by the presence of the LAWUR USOC wild
receiva the Residential end user credit.

QLSP™ service includes nendiscriminatory access o all verticat switch features that are luaded in Qwest's End Office Switch. See the PCAT for alf compatible and available
vertical switch features. Only vertical switch features with Noa-Recurring, Recurdng, or Per Ocourrence charges are listed. Non-Recurring charges are applicable whenever a
feature is added - whether on new instailaiion, conversion, or change order activity. Those vertical switch features not listed have a rate of $0 Ior Maninlfy Recurring, Non-
Recurring, or Per Occurrence charges.

Reserved for future use

The Subsequent Crder Charge is applicabie on a per order basis when changes are requested to existing service, inctuding changing a telephone number, initiating or
remaving Suspension or Service, denying oF reslorng sarvice, adding, removing, or changing features, and other similar reguests.

QLSP™ 1SDN BRI and PBX are "Design”. Remaining GLSP ™ services are "Non-Design™. All charges and ingremants shall be the same as ths comparable charges and
increments provided in Cwest Retalt Tarffs, Catalogs, or Price Lists and are subject lo change based on changes in those underiying Qwest Retad Tarniffs, Catalogs, or Price
Lists. in the avant a rata changas, notification will be provided via the slandard notification process.

Wherg the service has been deemed to pe a Telecommunications Service, the Discount wili be provided purstant to CLEC's ICA, Where the sarvice is not a
Telacommunications Service, the discoun! will be 18%

o
Zn
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108.8 Shared Transport Purchased As Part of QLSP
$09.8.1 QLSP™ Raesidential and 8usinass (Per MOUY 50.00138788
100.8.2 GLSP™ Centrex, ISON B8R, PAL, and PBX Analog Trunks (Per finedtrunk) UGUST 30.44
109.11 Local Switching Purchased As Part of QLSP™
109.11.1 Ports, Basic Plan
109.41.1.1  Analog Port $8.80
109.11.1.7 Residential end user gredit LAWLR {$5.16) 1
109.11.1.3  Effective QL SP™ Residential Analog Port 33 64 1
109.11.1.4  [DHgital Pon (Suppording BRI ISDMN) $18.61
109.11.15  PBX DID Pod $11.06
100.41.2 Ports, If 80% YOY Volume Retention Pian Requirements Ara Met
1001121 Analog Pon $8.38
189.11.2.2  Analog Porf, Resigential end user credit LAWLIR (34 76} 1
1081123  Effective QLSP™ Rasidential Analog Port $3.60 1
109.11.2.4_ Digital Porf {Suoporting BREISON) §18.61
100.11.28  PEX DID Pod 411,06
109.11.3 Ports, i 80% YOY Volume Retention Plan Requirgments Are Met
109.11.31  Analog Porl §r.92
108.74.3.2  Analog Pon,Residenlial and user credil LAWUR (54,351 1
108.11.3.3  Effective CLSP™ Resideniial Analog Port 33567 1
109.11.3.4  Digitad Pod (Sugponiag BRI ISON) $18.61
1091135 PRX DID Pon : $11.06
109.11.4 Ports_ if 110% YOY Volume Growth Plan Requirements Are Met
109.11.4.1  Analog Pon $7.04
169.11.4.2  Anziog Port, Residential end user credi : LAWLUIR {$3.55) 1
109.15.43  Efective O SP™ Residential Analog Part $3.49 i
1091744 Digilal Fort (Suppoerding BREISDNY 318.61
M2 1145  PEX OO Port $11.06
108.41.5 Poris 1f 120% YQOY Volume Growth Plan Reguirements Are Met
1091181 Analog Porl 36.16
001152 Analeg Por, Residentisl end user credil LAWLIR (52.74} 1
8463 Effective QLSP™ Resider ford . IR R - R o
108 1154 Al Port {Supponing BREISDN; 518.61
1095155  PEX 3D Port $11.08
108.11.8 Parts, If 135% YOY Voiume Growth Plan Requirsmenis Are Met
1081161 Analog Por .72
109.11.62  Analeg Porl, Residantiad end user credit EAWUIR ($2.37) 1
3091163 Fflective CLSP™ Residental Anzloa Port 53.35 14
109.11.6.4  Digital Pon {(Suppaning BRI 1SN 518.61
1081165 PBX DD Port 511,06
100.14.7 Local Swilch Usage
N9 1171 QLEP™ Residential pnd Business {Per MOU} $0.000702
105.11.7 2 QLEP™ Canrex ISPN BRY PAL and PBX Anaiog Trunks {Per Line/T ruak) UGUFEM 5085
109.11.8 Swich Features 2
109.11.8 1 Account Codes - per System AZBPS 581.28
1051187  Atlendant Access Line - ner sfation ling DZR $1.47
1081183 Audible Message Waiting RGN, §$1.03
MY
1091184  Autharization Codes - par system AFYES S04 (38
100.11.8.5  Aytomnalic Line, per station fing ETVPB 5038
100.11.8.6  Automatic Route Selegtion - Comman Equin, per sysiem FRGPG $2,132.83
109.11.87  Call Drop MNA-FID §0.35
100.11.8.8 NXE $1.03
Cail Exclusion - Aulamalic M
166.11.8.8 NAFID 3068
Cail Exclusion - Manyal {1858}
104.$1.8.10 Lal Forwarding Incaming Only BOB X $3EE
108.41.8.11 Call Forwarding: Busy Line/Don't Answer Programmaiie Sve. Establishiment SEPFA $38.57
$08.11.8.12 Lall Waiting Indication - per timing stale WUT 51.03
106.11.6.43 FYE, HYS )
CENTREX Commen Equipmeant | $1.225.34
106.11.8.14 CF Don't answar/CF busy customer Prggrammalis - perbine £sw $103
109.71.8.15 CLASS - Call Trace, par Qccurrence NO SOC $1.48
109.11.8.16 CLASS - Continuous Rediat NSS 1.28
109,711,817 CLASS - Last Call Relurn Nag T50
109 11.8.18 CLASS - Prionty Calling NSK 122
109.11.8 12 CLASS - Selective Call Forwarding NCE 128
102.11.8.20 CLASS - Seieclive Call Rejection NSY 1.22
10811821 CMS - PACKET CONTROL CAPABILITY, PER SYSTEM PTGPS 493 50
10811822 CMS - SYSTEM ESTABLISHMENT - iNITIAL INSTALLATION MBEXK a67.00
10911 823 CMS - SYSTEM ESTABLISHMENT - SUBSEQUENT INSTALLATION CPVIVD 493,50
108.14.8.24 Conference Calling - Maet Me WK $43.15
10911828 Conterence Cafling - Prese! MOSPK YR
109 11826 Conference Cafling - Station Disl GVT $48.36
106 11,827 Dir Sta SeifBusy Lamp Fid per arrangement 2upR $0.35
10%.11.8.28 Directed Call Pickip with Barge-in oD 320.48
10%.14.8.29 Directed Cail Pickup without Barge-in 693 32048
10%.11.8.30 Dislinctive Ring/Distinctive Call Waiting RNN $40.95
109,11 8 31 Expensive Route Warning Tana- per system AQWPS $73.085
102 11 8.32 Faciity Restdclion Leval - per syslam FREPS $44.94
109 11 833 Group Intercom- Per Ling GCN 0,48
108 11834 HotLine - perling HiA, HLN $1.03
10811 835 Hunting: Mullipositien Huni Quewuing - per group MHS 538 20
Quwest Local Senvcot Platonm™ Ageserent QLSP™Rate Sheat-¥1.2.3 04 11.08 28
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109,14.8.36 Hunting: Multiposition with Arnouncemesnt in Quede 1 =X
109.11.8.37 Hunting” Multiposition with Music in Queue MOHPS §41.30
108.11.8.38 1SON Short Hunl NHGPG $1.73
106.11.8.39 Loudspeaker Paging - per trdnk group PTGPG $179.33
108.11.8.40 tiake Busy Arangements - per group AGAEX, 50.68
) Pag )
109.11.8.41 Make Busy Artangements - per ling MB1 $0.68
109.11.8.42 Message Center - per main station line MFR $0.35
109.11.8.43 Message Waiting Visual, per line MVE $0.35
109.11.8.44 Music On Hold - per syslem MHMPS $23 50
106.11.8.45 Prvacy Release, per station line KTIRPK $0.48
109.11.8.458 Query Time, per station line QTIPK $0.36
106.11.847 SMDR-P - ARCHIVED DATA SR7CX $180.10
105,11 B 48 SMDR-P - SERVICE ESTABLISHMENT CHARGE, HMITIAL INSTALLATION SEPSP,
SEPSR 5344 67
108,11 8 43 Station Camp-On Service - per main line, periine CPK 5035
10211 8 50 Time of Day Controf for ARS ~ per system ATBRS $127 62
105,11 861 Time of Day NCOS Updale ~4T .55
106.11.8.62 Time of Bay Rouling - per fing ATE 0,52
109.11.8.53 Trunk Verfication from Designated Station BYS 040
109.11.8.54 UGD in hunt group - per line MEBE, 50 68
HBL, NZT
108.11.9 Other
1061181 Custom Number See Apphicable Qwest Retail Tariff, [
Calalog or Price List less Discount
{which will be provided pursuant to
tenns and conditions in CLEC's
1GAY
108.11.8.2  PBX DID Complex Translations Digits Ouipuised Change Sionsling $1i4.50
108.11.8.3  PBX DID Complex Translations Signaiing Change $34.09
1001184  PBX DID Biock Compromise $26 63
100.11.95  Pax DL Group of 20 Nurmbers 34.18
i00.11.96 PHX DD Reserve Sequential # Block 25 64
109.11.9.7  PBX DID Reserve Non Sequsnttal TH 23.84
1091188 PBXOID NonSequantial TN 35.87
109.11.10  Subsequent Order Charge NHCULS 513,78 4
109.11.13 Qwes!t Corporation {QC) Intral ATA Tolf, LPIC 5123 See Appicable Qwast Retail Tarif, 5}
Catalag ar Price List less Discount
{which will be provided pursuant to
lerms and conditions in CLEC's
Ia)
1108.20  Misceltangous Charges )
106.20.1 Non-Design
10s20.1.1  Troubie Isolation Charge (TIC LTESH o
109.206.2 Dssign
1022021 Maintenapce of Sendce
195202 11 Basic
109.20.2.1.11  First Increment WVINRL =
109.202.1.1.2  Each Additiona! Increment VI bl
10920212  Ovedime
106.202.1 2.1 First increment MWV -
106.20.2.1.22 Each Additional Increment WX .
108.20.2.1,3  Premium
108.20.21.31  Fist Increment MAIWEX -
109.20.213.2 Each Additignal Increment MVW3IX o
109.20.2.2 Optionat Tesling (Additional Labor}
10820.2.2 1 Basig, First and Each Additicnal Ingremant OTHNEX b
10620222  Qverime, First and Each Additicnat increment CTNOX -
$09.20.2.2.3  Premiyen, First and Each Additiona! Increment QTNPX o
$#09.20.23  Dispatch (Additionat Oispafch - No treuble found) VTBOC il
109.20.2.4 Dispatch for Maintenance of Sanvice - No Trouble Foung VTB0M e
169.20.3 Dasign and Non-{Design
105.20.3.1 _ Trip Charge - Premises Visit Charge Mo LISOC ”
108.20.3.2  Premises Work Charge
106.20.3.21 Basic
1092032 4.1  Firstincrement HRD11 -
1082032 1.2  Each Additional fncrement HRDAT -
109.20.3.22  Ovedime
108.20.3.2.2.1 _First Incrament HRD1Z s
108203222 Fach Additional Increment HEDAZ i
10920323  Promium
0920323 1 Firstincrement HRD13 b
109203232 EachAdditional Increment HRDAZ i
109.20.3.3  Network Premises Work Charge
100.20.33.1  Basic First Incremeant HRR11 r
100.20.3.3.2  Basic, Each Addiional Increment HRRAT *r
109.20333  Quetime, First Increment HRR12 +x
106.20.3.3.4  Overime, Each Additionai Incremeant HRRAZ +
z7
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10920336  Premium, First fncrement HRR13 **
109.20.3.3.68 _ Premium, Each Additional Increment HRRA3Z "
109.20.3.4 Dats Change VT80T bl
1092038 Desion Change H28 "
1092038 Expadite Charge, Per day advanced EQDDE b
109.20.3.7  Cancelfation Charge No USOC 1C8
109,23  QLSP™ Installation and Conversion Nonrecurring Charges (NRCs)
109.23.1_ - Conversion Nonrecurring Charges
106.23.11 OLSP™ Business, Centrax, PAL, and FBX Analog non-CID Trunks, Residential
108.23.1.1.1 _ First Line {Machanized} URCCU $1.50
189,23 1.1.2 _Each Additionat Line (Mechanized) URCCY $0.50
10973 1.1.3  First Line fManual) URCCY, $15.00
108.23.1.1.4  Each Additional Line (Manual) URCCZ 3380
1082312 QLSP™ PBX DID Trunks
108.23.1. 2.1 Firsi Trunk URCCD $30.09
10923122  Each Additional §2 B2
1992313 QLSP™ ISDN BRI
1082313.1  First YURCCU 3187
10823.1.3.2 _Each Additionad $2.82
108.23.2 instaliation Nenrecurring Charges
108.232.1 QLSP™ Business, Cenirex, PAL, and PBX Analog non-DIf) Trunks, Rasidantiai
10923211 First Line {Mechanized) NHCRA $50.00
108.232.1.2 Each Additional Line (Mechanized) NHCRC 18.09
109.232.1.3 _ First Line (Manyal} NHCRE 75.00
109.73.2.1.4 _ Each Addgitional Line {Manual} NHCRED $20.00
109.252.2  QLSP™ Anajog DD PBX Trunks S16526
1062323 QLSP™ iSON-BRI $317.33
108.23.3 Qwest AlN Features See Appiicabie Owest Retafl Tarif, 5
Calalog or Price List tess Discount
{which will be provided pursuant to
terms and conditions in CLEC's
HCA).
168.23.4 Qwest Voice Messaging Sarvices Ses Applicable Cwest Retadl Tanft 8
Cataiog o Price List less Discount
(which wilt be provided pursuant 1o
terns and cenditions in CLEC's
10A),
. |

112 Ogerational Support Systems |
112.1 Devefoments and Enhaencemants, per Local Service Request Alf charges and increments equal
1122 Ongoing Coerations, per Local Sandce Request the comparabla charges and
112.3 Daily Usage Records File, per Record increments provided in the Qwest

Wholesale PCAT.

Nates

x Universal Senice Crder Codes (US0Cs) have been provided in an effort to ease ilern descripion ang US0C assaciation with charges, In the event USOCs are inaccuraie or
are revised, Qwest reserves the right to correct the Rate Sheet. In the event of any significant change(s), notification will be provided via the standard natification process,

e See Applicable Qwest Retail Tarff, Catalog or Price List for alf charges and increments.

1 GLSP™ Business and Residential services utilize the same Class of Senvdce and ine Univarsal Senes Order codes (USOCs). GLSP™ Resldential services will be billad at the
Analog Port rate and only those fines that spacifically qualify for and are identified as senving a residential end-user customer by the presence of the LAWLUR USOC wili recaive
the Residentiat end user credit.

el QL8P™ sprvice inCiides nondiscriminatony 80cess o all vertical switch features thal sre {oaded in Giwest's End Office Swileh. Sas the PCAT fur all compatibie and availabie
verlical switch features. Oniy veriical swilch fealures with Non-Recurring, Recurting, or Per Occurrence charges are listed. Non-Recurring charges are applicatle whenever a
feature is added - whelher on new installation, conversion, or change orger dctivity. Thase vertical switch features nol listed have a rale of $2 for Menthiy Racurring, Nori-
Recurring, or Per Jocurtence clarges.

3 Reserved for future use

4 The Subsequent Order Charge is applicable on a per orger basis when changes are requested 1o existing service, iIncluding changing a lelephone number, iniiating or
removing Suspension or Servica, denying or restoring service, adding, removing, ar changing features, and other similar requasts.

5 QALSP™ |SDK 8R! and PEX are "Design”. Remaining QLSP™ sanvices are "Non-Design". Al charges and increments shall be the same a5 the comparable charges and
increments provided in Qwest Retail Tanffs, Catalogs, or Price Lists and are subject io change based on changes in those underying Qwest Retsll Tariffs, Catalogs, or Price
Lists. In the event a rate changes, notification will be provided via the standard notification process,

a Vhere the service has been deemed to be a Telecommunications Service, the Discount will be provided pursuant to CLEC's ICA. Where the service ts not a
Telecommunications Service, the discount will be 18%,

28
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1028 hared Transport Purchased As Part of QLSP™
199.8.1 QLSP™ Residential and Business {Per MOU) $0.0007600
40¢.8.2 QLSP™ Centrex. ISDN B8R, AL, and PBX Analog Trunks {Per Hneitrunk) UGUST 2024
108,11 Lecal Switching Purchased As Part of QLEP™
109,41.1 Ports, Basic Plan
109.11.1.1  Analog Port - $8.30
00,1112 Residentiat end user cradt EAWUR (34,58}
$09.11.13  Effective QLSP™ Residential Analog Port $3.74
108.11.1.4  Bugital Porf {Supporiing BRI ISDN) $15.80
108.11.1.6  PRX DID Pod $10.00
109.11.2 Ports, If 80% YOY Volume Retention Pian Requirements Are Mot
106.11.2.1  Anaiog Por 7.88
109.11.2.2 _ Anzlog £or, Residential end user credit LAWLUIR (54.18)
109.11.2.3 _Effective CLSP™ Residential Analog Port 3.70
169.11.2.4  Digital Pont {Supporting BRY ISDN) $15.80
109 11.2.5  PBEX OI0 Port $10.00
1098.11.3 Ports, If 80% YOY Volume Retention Pian Requirements Are Met
1091131 Analeg Port §7.47
108.11.3.2  Analog Port, Residential end user cradit LAWUR (53,80}
109.11.3.3  Effective QLSP™ Residential Analog Port $3.67
109.11.3.4  Digital Pon (Supporing BRISONY $15.80
109.11.3.5  PBRX 5D Pon $10.00
109.11.4 Ports if 116% YOY Voiume Growth Plan Requirements Are Met
169.11.4.1  Analog Pon $6.64
108 11,42 Analog Port, Residenial end usar oredit LAWUR {$3.08)
108.11.4.3  Effective GLEP™ Residential Analon Port 3350
108.41 4.4 Digital Pord (Supporting BR1ISON $15.80
1081145 £PBXDID Pon $310.00
108.11.5 Forts, i 120% YOY Volume Growih Plan Raguirements Are Met
109.11.5.1  Anatog Pod $3.81
109.11.5.2  Anajog Pod, Residential end user credit LAWAIR {32.29)
1091183  Fiective QLSP™ R $3.52
1091164  Digital Pod (Suppoding BRISDH) 515 80
091155  PEXDID Port F10.60
109,116 Ports, If 135% YOY Volume Growih Plan Requiramants Are Mat
109.31.6.1  Analon Pon 3540
1091182 Analog Poc, Residental end user ceegi LAWUR {§1.08)
1091183 Effective QLSP™ Residential Analog Por $3.44
109.11.6.4  Digital Fard {Supporting BRI ISDN) $15. 80
109.11.6.5  PEXDID Fart $10.00
108,11.7 Local Switch Usage hd
3091171 QLSP™ Rgsideniial ang Business (Fer MOU) $0.661178
091172 QLSP™ Canirex. [SDN BRI PAL ang PEX Analog Trunks (Pec LinafTrunk} UGLFM 0.9
408,118 Switch Features
106.11 8.1 Account Codes, per Syslem AZEPS $55.34
108.17.8.2  Adendant Access Line, per Statien Line DZR $0.580
106.11.8.3  Audible Message Waiting TGN, &0.70
MWW
106.11.84  Authorization Codes, per Syghem AFYPS 166,60
108.11.8.8  Automatic Line (per station line) ETVPE 50.24
108 11.8.6  Automatic Raule Selection - Corsmon Fauipment, per System FEGRG $1,462 08
108 11,87  Cali Drag NA-FID 0 24
1081188  Calt Exclusion - Automatic NXB $0.70
(1SDN]
109 1188  Cali Exciusian - Manuaf NA-FID $0.46
(IDSN)
108.11.8.10_Call Forwarding Busy Lins - incoming Only a6 1% 52623
109.11.8 11 Call Forwarding Dan’t Answer - ncoming Only BIA $26 23
188.11.8.32 Cafi Forwarding Bon't Answer f Call Forwarding Busy Customer Program - per Line EEW S0.70
109.11.8.13 Cail Forwarding: Busy Line / Don't Answar (Expandad) =Y, $10.83
FYIHG
109 11814 Cal Wajting Indication - per iming state WIT F0.70
1098,11.8.15 Centrex Common Equipment HYE, HYS $8234 24
108.11.8.16 CLASS - Call Trace, per Occurrence NO USCC $1.29
10811817 CLASS - Continugys Regial NSS §6.87
106.11.8.18 CLASS - Last Cali Return NSO 45 88
109.11.8.19 CLASS - Prionty Calling NSK $4.83
109.11.820 CLASS - Selective Call Fopwarding NCE 5 87
189.11.8.21 CLASS - Selective Call Rejection NEY £0.83
109.11.8.22 Direct Statien Seiaction/Busy Lamy Field, per Amangement BUD &0 24
109.11.8.23 Directed Cal Pickup with Barge-in MDD 51385
109.11.8.24 Directed Cali Pickup withoul Barge-in e 513,95
109.11.8.25 Distinciive Ring / Distingtive Call Wajting RMNM $27.88
109.11.8.26 Expensive Route Waming Tone, per Sysiem AQWPS $49.74
10¢.11.8.27 Facility Restacton {evel, per System FREPS 530.60
109.11.828 Group intercom GEN $0.32
108.11.8.28 Hot Ling, per ting HLA HLN $0.70
109.11.8.30 Huntng: Multipositioa Huni Queving S F28 29
100.11.8.31 Hungng: Muliipesition with Announcement in Queue MW $28.89
108 11832 Hunting: Mulliposition with Music in Gueus MOHPS $26.89
109.11.8.33 ISON Shart Hynt NHGPG $1.18
108.11.8.34 Loudspeaker Pacing, per Trunk Group PTOPG 2122069
Quest Loca! Sarvicas Flatiorm™ Agroemont QLEP™Rats Shogt V1 2304 11 08 29
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109,11 Make Busy Arrange per Group AQAEX,
PG
102 11.8.26 Make SBusy Arangaments perling ME1 $0.46
109.118.37 Message Center, per Main Station Line MPR 5024
100.11.8.38 Mossage Waiting Visual MvE $0.24
109 11.8.3¢ Music On Hold, per System TAHHES $16.00
109.11.8.40 Privacy Relgase K7KPH £0.33
106.11.8.41 Query Time OTIPK $0.24
106.11.8.42 SMDR-P - Archived Daty SRTCX §122.62
1068.11.8.43 SMDR-P - Service Establishment Charge, Inilial tnstaliation SEPSP, §228 40
SEPSR
108 11,8 44 Station Camp-On Service, per Main Station CPK $0.24
106.11.8.45 Time of Dav Gontrof for ARS, per Systern ATEPS $87.02
109.11.8.48 Time of Day NCOS Update aat §0.37
i09.11.8.47 Time of Day Routing, per Line ATH $0.36
109.11.8.48 Trunk Vedfication from Designated Stafion BYS 027
106.11.8.4% UCD in Hunl Group, per Line RAHM, $0 .46
HeU, NIT
109.11.8.50_ Premium Port Fezlures - Additional Charge 52.00
109.11.8.80.1 _CMS - System Establishment - Initial Installaton §67¢.97
108.11.6.50.2 CMS - System Establishaent - Subsequent instaliation $335.39
109.11.8.50 3 CMS - Packet Control Cagability, per Syslem $335 98
108.11.8.50.4 Conference Calling - Meet Me L9 38
106.11.8.50 8 Conference Caliing - Preseat 229,38
109.11.9 Other
1091191 Custom Number See Applicable Qwast Ratait Tarifi,
Catatog or Price List less Discount
{which wifl be provided pursuant 1o
terms and conditions in CLEC's
ICAY
109.11.9.2  P8X DIO Comatex Transiations Digils Cutpulsed Change Signaling 59.93
09,1183 PBEX B0 Complex Translations Signaling Chanoe $23.18
109.11.64  PBX DD 8iock Compromise 3u.21
1061185 PEXDID Group of 20 Ny s, Anstaliation $6.75
1091186  PBYX DID Group of 20 Mumbars, Disconnaction 55,56
1060.11.9.7  PBX DID Reserve Saquentat # Block 59,10
100.11.8.8  PBX DID Reserva Nonseauential Teleghane Mumber 37 03
10811609 PBX DD Nonsequential Telepfione Number, Installation $7.95
10611 510 PBX BiD Nonseguential Telephone Number, Disconnection £5.53
109.11.10 Subssquant Order Charge Uy $5.48
108.11.1% Qwest Corporation (QC) IntraLATA Toll, LPIC 5123 See Applicable Qwes! Redal Tarff,
Catalog or Prica List less Discount
{which will be provided pugsuant to
terms znd conditions in CLEC's
ICA)
109.20 Miscelanesous Charges
109.20.% Mon-Design
i09.20.1.1  Trogite fsolation Charge (TIC MCE i
108.20.2 Design
1092021 Mainfenance of Senvice
108.202.1.1  Basic
109.20.2 1.1.1 _ First Incrameant VWK o
109.20.2 1.1.2 __Each Additional ncremend MVWTX i
10820.2.1.2  Overlime
108.202.92.1  First Increment ATALO) ™
108.20.2.1.2.2 Each Addifonal [ncretment WX -
109.20.2. 1.3 Premium
9202 1.3.1  Fisstincrement MNP X -
106202 1.3.2  Each Additional Increment VWX, -
100.202.2  Optignal Testing {Additonal Labor)
109.20.2.21 _Basic, First and Each Additional Increment COTNBX T
109.20.2.22  Overime Firsi and Each Additional Incrament QTNOX o
108.20.2.2.3  Premiurn, First and Each Additional lncrement QTNPX -
108.20.2.3 Dispateh {Additional Dispalch - No trouble found} VTEDC v
108.20.2.4 _ Bispatch for Maintenance of Service - No Trouble Found VTEDM -
109.20.2 Design 2nd Nen-Design
108.20.31  Trip Charge - Premises Visit Charge 5CO -
109.20.3 2 Premises Work Charge
105.20.3.2.1  Sasic
105 20.32.1.4  Fisst increment HRED11 o
109.20,3.2.1.2___Fach Additional Increrment HRRA] =
10920322  Overfime
109.20.3.2.2.1 _ First increment HRO12 -
108.203.2.22  Each Additional ncrement HRDAZ i
10920323  Pramium
108.20.3.2.3.1  First Increment HRD13 .
108263232 Fach Additonal Increment HRDAZ -

Qwesl Locat Services Piatform™ Agreement

QLSP™ Rate Sheet-v1.2.3 04.11.08

3



Qwest Local Services Platform™ (QLSP™) Rate Page - Washington
January 1, 2007 through Term*

108.2033  Metwork Premises Work Charge

109,203 3.1 _ Bagic, First increment HRR11 “
108.20.3.3.2 _ Basic, Each Additional Increment HRRAT **
109.20.3.3.3 __Overtime, First increment HRARTZ r
108.20.3.34 _ Overime, £ach Addifional {ncrement HRRA? =
109.20.3.35  Pramium, First increment HER13 *
108.203.38  Premium, Each Additional nerement . HRRAZ -
109.20.34 Date Change, VTEDC “
109.2035 Design Changs H28 i
1068.20.36  Expedite Charge. Per day advasced ECDDLE "
108.20.3.7  Canceliation Charoe No USOC iCB

108.23  QLSP™ Instaliation and Canversion Nonrecurfing Charges (NRCs)

169231 Conversion Nonracurring Charges
1692311 OLSP™ Business, Centrex, PAL, and PBX Anzlog non-CHT Trunks, Residential

108.23 11,1 First Line (Mechanized) URCCU $1.50

10823 1,12 Each addilional Line {Mechanizad) URCCY §0 50

109.23.1.1.3 _ Firs! Line {Manuai} RGOV T1600

108.23.1 1.4 __ Each Additional Line (Manual) URCCZ £306
109.23.1.2  QLSP™ PRX DID Trunks

t08.23.1.2.1  First Tk URCCD 35.73

108.23.1.2.2 Each Additional 299
1092313  QLSPE™ ISDN BR{

10923131  First URCCU T573

10923 132  Each Additivnal 52.99

108.23.2 Instaiiation Nonrecurting Chargas
108,232 1 QLSP™ Business, Centrax, PAL, and PBX Analog non-DiB Trunks, Residential

109.23.2 1.1 First Line {Mechanized) NHCRA $50.00

109.723.2.1.2  Each Additional Line (Machanized) MHCRS $1800

109.23.2.1.3 _ First Ling {(Manuaf) NHCRE $75.00

109.23.2.1.4  Each Agditionat Line (Manual] . NHERD B J20.00
108.23.2.2  QLSP™ Analog DID PEX Trunks 517568
1022323 QLSP™ISDN-BRI

10823231  First 5140,13

10923232 Disconnect | 544,99

1098.23.3 Qwest AIN Foatures See Applicable Qwest Ratart Tart, B

Catalog or Price List iess Discount
{which wil be provided pursiant (o
terms and conditions in CLEC's
ICAY

109.23.4 Qwest Voica Messaging Servicas Sea Applicable Qwest Retail Tariff, G

Catalog or Price List less Discaunt

{wiich will be provided pursuant to
terms and conditions in CLEC's

ICA)
|
112 Operational Suppor! Systems E
112.% Develoments and Enhancements, per Local Service Request All charges and increments eguai
112.2 Ongoing Operations, per Local Service Request the comparable charges and
$12.3 Caily Usaga Records File, per Record increments provided in the Qwest

VWholesale PCAT,

Notas

M Universal Service Order Codes {US0Cs) have bean provided in an effort to ease tem description and USOC association with charges. In the event JSOCs are inaccurate or
are revised, Gwest reserves the right to corredt the Rats Sheat inthe event of any sigrificant changets), rnotification will be provided via the standard notification process.

il Seeg Applicable Qwest Retall Tariff, Catalog ¢r Price List for all charges and increments.

1 QLSP™ Business and Residential servicas utilize the same Class of Service and line Universal Service Order codes (USCCs), QLSF™ Rasidential services will be billed at
the Anaiog Port rale and only those fines that specifically qualify for and are identified as serving a residential end-user cusiomer by e presence of the LAWLUR USOC will
cageive the Residentiat end user credil,

2 QLSP™ service includes nondiscriminatory access o ali vertical switch features that are loaded in Qwest's End Office Switch. See ihe PCAT for ail compatible and available
verical switch features. Only vertical switch features with Non-Recumring, Recurring, or Fer Occurence charges are listed. Non-Recuming charges are applicabie whenever a
feature is added - whether on new instaliation, conversion, or change order activity. Those vertical swilch featuras nol isted nave a ratg of $0 for Monthly Recurring, Non-
Recurring, or Per Occurrence charges.

3 Reserved for future use

4 The Subseqguent Order Charge is appiicabie on a per order basis when changes are requasted t existing service, including changing a !eiepﬁone numbaer, inigating or
rermoving Suspension or Service, denying or resiaring senvice, adding, remeving, or changing features, and other simiiar requests.

5 CQLSP™ {S0ON BRI and PBX are "Design”. Remaining QLSP™ services are "Non-Design™. All charges and increments shall be the same as tha 6 arable charges and
increments provided in Qwest Retall Tarniffs, Catalogs, or Price Lisls 2nd are subject 1o change based on changes In those underiying Qwest Retail Tariffs, Cataiogs, or Price
Lisis. In the event a rate changes, notification wifl be provided via the standard notification process.

6 Where the service has been deermed (o be 3 Telecommunications Service, the Discount will be provided pursuant to CLEC's ICA. Where the service is nol a

Telecormmunications Service, the discount will ba 18%,
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109.8 Shazed Transpart Purchased As Part of QLSP™

1, 2007 through Term®*

108.81 LSP™ Residential, Business, and PAL {Per MOLYY $0.0011100
108.8.2 QLSP™ Centrex, ISON BRI and PBX Anatog Trunks (Per lineftrunk) UGUST $0.36
109,11 Local Switching Purchasad As Part of QLSPF™
$09.11.1 Poris, Basic Plan
108.11.1.1  Analog Port $4.73
1081112 Residential end user credi LAWLIR {30.28) 1
106.11.1.3  Effective QLSP™ Residenlial Analog Poit §4.44 1
189.11.1.4__ Digital Port (Supporing BRI ISON) $15.35
108.11.1.8  PBX DID Port §5.20
109.11.2 Ports, |f 30% YOY Voiuma Retention Plan Reguiraments Are Mat
109,711,241 Anaiog Pont $4.49
199.11.2.2  Anatog Port. Residential end user cradit LAWUR {$0.10) 1
01123 Effective QLSP™ Residential Analog Pont $4.40 1
108,11 2.4 Digitat Porl {Suppoding BRI ISDN) $1538
108.11.25  PBX DD Forl 3520
109.31.3 Ports, If 98% YOY Voluma Retention Plan Requiraments Are Mot
109.41.31  Apalog Porl 9426
109.11,32  Analag Porl. Residential end user credit LAWLIR, %0.00 1
100.11.33  Effective OLSFP ™ Residendial Anziog Port $4.356 9
1051134 Oigital Porl {(Supporting BRi ISDN} $15.35
108.11.3.5  PEX DD Pord $5.20
109.11.4 Ports, if 110% YOY Voiutme Growth Plan Requirements Are Mei
108.11.4.4  Analog Porl $3.78
108.11.4.2  Anglog Pord, Residential end user credit LAWUR 5008 1
108.11.4.3  Effective QLSP™ Resideniizl Analog Port 5426 i
1081144  Digital Porl {Suppoding B8R ISDNY £15.35
1091145 PEXDIDPod $5.20
108.41.5 Ports, i 120% YOY Votume Growth Plan Requiremenis Arg Mat
10911561 Aralog Pord $3.31
09.11.52  Aralog Pon, Residential end user credit LAVAIR $0.00 1
1091163 Effeclive QLSS ™ Residentizt Analgg Port 3447 1
108.11.54  Dingital Port {Sugpoding BRE ISOM) 515.38
108.1155 PBX CID Port §5.20
109.11.8 Ports, If 135% YOY Voluma Growth Plan Reguiremsnts Are Met
1091161 Analag Pod $3.07
1091162  Anglog Ford, Residenlial end yser credi LAWLIR $0.00 1
1081163 Effective QLEP™ Residential Analog Pod $4.08 1
108,116 4  Digital Pon (Supporing BRI ISON) %1535
N9 1185 PRXDID Pon $5.20
109.11.7 Local Switch Usaqe -
106.14.7.1  QLSP™ Residential, Busingss, and PAL (Per MOLY 56000682
1094172 CASP™ Cenirex, 150N BRY and PEX Analog Trunks (Per Line/Trunk) LGUFM 077
109.11.8 $Swifch Features 2
109,11 8.1 Accaunt Codes - per systam AZBPS %81.55
109.11.8.2  Allendant Accass Line - per station ling DZR RE)
109.1183  Audible fdessage Waiting MGH, 3103
MWW
102.11.8.4 Authorization Codes - per system AFYPS 1343 88
108.11.8.5 Automatic Line ETVPE $0.35
109.11.88 Automatic Route Selection - Comimaon Equip, par system FSGEG 52,139.81
109.11.8.7 _ Caill Drop NA-FID 50.36
09,1188 NXB
Call Exclusion - Auiomatic {ISON;) br.o8
109.11.89 NA-FD
Calt Exciusion - Manual {BSNY $6.68
102.11.6. 10 Calt Forwarding: Bysy Line/Don't Answer Programmaiie Sve. Estaplshment SEPFEA $16.96
109.11.8.11 Calf Wasting Indication - per timing staie WUT $1.03
108.11.8.12 HYE, HYS
CENTREX COMMON EQUIPMENT §1.229.35
109.173.8.13 CF DON'T ANSWER/CF B8USY CUSTOMER PRCGRAMMABLE - PER LINE ESW $1.03
109.11.8.14 CFBL - incoiming Onfy GORTX $.38.85
10811 8.15 CFDA Incoming Oniy G2A $36.65
109 118,16 CLASS - Call Trace, Per Occurmence NO USOC $2.37
109.11.8.17 CMS - PACKET CONTROL CAPABILITY, PER SYSTEM PTGPS $495.11
108.11.8,18 CMS - SYSTEM ESTABLISHMENT - INITIAL INSTALLATION MBEXX $990.23
109.11.8,18 CMS - SYSTEM ESTABLISHMENT - SUBSEQUENT INSTALLATION CPVWO $495. 11
109.11.8.20 Conference Calling - Mee! Ma MJJPK $43.20
109.11.8.21 Conference Calling - Preset RODBRK $43 29
100.11.8 22 Dir Sla Sel/Busy Lamp Fid per arrangement BUD 3035
109.11.8 23 Directed Call Pickup with Barge-in S0 20 55
108,118 24 Directed Call Pickup withoult Barge-ing 89y 20.55
109.11 8,26 Dislinctive Ring/Bistinctive Call Waiting RN 41,09
109.14.8.26 Expensive Routg Waming Tone- per system AQWES 373.29
109.11.8 27 Facility Resiiction Leval - per system FREPS $48.09
186.11.8.28 Group Intercom GON $01.48
109.11.8,28 HotLine - gerling HLA HEN $1.03
109.11.8.30_Hunling: Multipssition Hunt Quauing MHE $39.33
109.11.8 31 Hunting: Multipesitian with Anacuncernent in Queus MHW $39.33
109.11.8 32 Munting: Multinosition with Music in Queue MOHES 341,53
109.11.8.33 [SDN Short Hunt NHGPG $1.73
100.11.8.34 Loudspeaker Paging - per runk group PTOPG $179.02
109.11.8.35 Make Busy Arrangements - per group AGALX,
a9 $0.68

Cwest Local Services Flatfoem™ Agreement

QLSP™ Rate Sheet:V1.2.3 04.11.08

32



Qwest Local Services Platform™ (QLSP™) Rate Page - Wyoming
January 1, 2007 through Term*

1.8, Y 8 £ .
109.11.8 37 Message Center - per main station line MFR 30.35
109.11.8.38 Message Waiting Visual MVE 80,35
$09.11.8 39 Music On Hold - per system MHHPS 3$23.58
$09.11.8.40 Privacy Releagse KIYKPK 3C.48
10911841 Query Time QATIPK 30.36
109.11.8 42 SMDR-P - ARCHIVED DATA SR7CX $1B80.6¢
105.11.8.43 SMER-P - SERVICE ESTABUSHMENT CHARGE, INITIAL INSTALLATION SEPSP, $345.80

SEPSR
109.11.8 44 Station Camp-On Service - par main station CPK $0.35
109,11 845 Time of Day Conlrod for ARS - per system ATBPS $128.24
108.11.8.48 Time of Day NCOS Updale A4T .85
108.11.8 47 Time of Day Routing - per line AT (.62
109.11.8.48 Trunk Verfication from Designated Station BYS 0.40
109.11.8.49 bAHM, $0.68
UCD in hunt group - per fing HEL NZT
10¢.11.9 Other
100.11.8.1  Cusiom Number See Appiicable Qweast Retail 51
Tarifl, Calaiog or Price List less
Discount {which will e provided
pursuant to larms and conditions
in CLEC's 108)
1081187 PEX 3D Comglex Translations Digits Qutpuised Chanoes Signaling %14 64
109.11.9.3  PBX DID Complex Translations Signaiing Ghanae 34 16
108.11.94 PBX DID Biock Compramise 2578
1089.11.9.5 PBX DID Group of 20 Numbears 34,30
09,1196 FEX DID Reserve Sequential # Block 52562
£09.11.97  PBX DID Resenva Nonsequenial Telaphaone Numbars $23.82
109.11.98 PBX DID Nonseguential Telephone Numbers 335,98
109.11.18 Subsequent Qrder Chargs NHCUL §13.82 4
109.11.11 Qwast Carporation (QC) Infral. ATA Toll, LPIC 5123 See Applicatle Qwest Retail 3
Tariff, Catalng or Price List igss
©iscount (which will Be provided
pursuant to terms and conditions
in CLEC'S 1CA)Y
108.20 Misceilangous Charges 5
108.201 Non-Design
109.20.1.1  Trouide {solation Charge (TIC) LTESX o
106.20.1.2  Network Pramises Work Charge - Basic/MNormal hours, 15t Increment HRM 11 -
106.20.1.3  Network Premises Work Charge - Basic/Normal haurs, ea addt| increment HREHAI =
108.20.2 Design
108.202.¢  Mainlenance of Service
169.20.2 1.9 Basic
1092021 1.1 Firs! Inpremant AV b
109.20.2 1. 1.2 Each Additional Incremant VX b
0620213 Overtime
06202 121 First Ingremant MVWOX "
062021272  Each Addiional increment MVWWZX M
10820213 Promium
108.20.2 1,31 First ingrement MVINPX :
109202.1.32  Each Additional Increment MVWIX
108.20.2.2  Ontonal Testing (Additional Latory
108.202.2.1  Basic, First ang Each Addilonal increment THNBX "
10820222  Ovedime, First and Each Additignal Incremant THNOX -
108.20.2.2.3  Premium, First and Each Additionad [ncrement OTNPX e
108.202.3 Dispalch (Addifional Bispatch - No troubie found) VIESC b
109.26.2.4  Dispateh for Maintenance of Servieg - No Troubie Found YTEDM b
168.24.3 Design and Non-Design
168.24.3.1  Trg Charge - Pramigas Visit Charge NRTCY .
109.26.3.2  Prermizes Work Charge
10520321 Basic
109.20.3.2.1.¢  First fncrement HRD11 .
100203212 Each Additional Increment HRDAT H
10920322 Qvertime
e 20322 1 FirstIngremant HRD12 .y
109203222 Each Agditional incramant HRDAZ o
108.20,3.2.3 _ Premium
10920.32.3.1  Firstincrement HRD1Z .
109203232 Fach Additional ingremeant HRDA3 o
1092033 . Network Premises Work Chargs
109,20 33,1 Basig
108203341 First increment HRH11 s
109.20.3.3.1.2  Each Additional increment HRHA b
0620332 Qwvedime
108.20.3.3.2.1  First Increment HEH12 "
109,2033.2 2 Each Additional Increment HRHAZ .

Ciwest Local Sarvices Pladorm’™ Agresment
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109.20333  Pramium

109.20.3.3.3. 1 First ncrement HRH13

109.20.33.3.2 Each Additional Increment HREAZ *
108.20.3.4  Dale Change WTERG -
189.20.3.5  Design Change +28 .
109.20.3.6  Expedite Charge, Per day advanced EQRDB e
109.20.3.7 Cancellation Charge No USOT jlol:]

169.23 QLSP™ Instaliation and Conversion Nonrecusring Charges {NRCs)

16%.23.1 Lonversion Nonrecurring Charges
109.23.1.1  QLSP™ Businass, Cantrex, PAL, and PBX Analog non-DID Trunks, Residential
10923.1.1.1 _ First Ling (Mechanized} LIRCCA $150
109.23 1,12  Each Additional Line {(Machanized) URCCY %0 .50
108.231.4.3  First Uine {Manual) LIRCOY $15.00
109.23.1.1.4 _ Each Additional Line (Manuai) URCCZ $3.00
1092312 OLSP™ PRX DID Trunks
1098.23.1 2.1 First Trunk URCCD 32534
109.23.1.2.2  Each Additional 83,19
1692313 QLSP™ ISON BRI
108.23.1.3.1 First URCCY $27.23
10923132  Each Adgitionat 53.18
i68.23.2 instaitation Nonrecurring Charges
109.23.2 1 QLSP™ Business, Centrex, PAL, and PBX Anzlog non-DiG Trunks, Residentisl
10823217  First Line {Machanized) NHCRA $51.00
109.23.2.1.2 Each Additional Ling (Mechanized) NHORC 318,00
10923213 First Ling (Manual} NHORE 57500
106.23.2.1.4  Each Additignal Line (Manual) NHCR{ $20.08
109.23.2.2 QLEP™ Analog DID PEX Trunks $ig2.60
108.2323 QLSP™ISODN-BRE 31836
i
H
108.23.3 Qwest AIN Faatures See Appiicabie Gwes! Retail [
Tariff, Cataiog or Price List less
Discount (which will be provided
purstant to lenms and conditions
n CLECS ICAY
109.23.4 Owest Voice Massaging Sarvices : See Appticable Qwest Retail &
Tariff, Catalog or Price List less
Discount {which wifl be provided
pursuant 1o ferms and conditions
in CLEG'S 15A)

112 Opercational Support Systems i
1121 Deveinmends and Enhancements, per Local Service Regquest Al charges and increments
112.2 Ongoing Qperations, per Lotal Service Reques! equal the comparable charges
112.3 Daily Usage Records File, per Record and increments provided i the

Owest Whatesate PCAT.

Notes

. Universal Service Qrder Codes (USOCS) have been pravided in an effort to ease item descnfion and USOC association with charges. In the svent USOCs are
inaccurate of are revised, Qweslt reserves the right to correct the Rate Sheeal in the event of any significant change(s). natification wii be provided via the standard

e See Applicatle Qwest Retail Tanff, Catatog or Price List for alt charges and Increments,

1 QLSP™ Business and Residential services utilize the same Class of Service and ine Universal Senvice Grder codes (USOCs). GLSP™ Residentiat services will be bilied
at the Analog Port rate and anly those lines that specifically qualify for and are identified as serving a residential end-user customer by the presence of the LAWUR USOC
wilf receive the Residential end user credil.

2 CLSP™ senvica includes nondiscriminalory access o ail vertical switch fealores that are loaded in Qwest's Eng Office Switch, See the PCAT for all compatible and
available vertical switch features. Only vertical swilch feattres with Non-Recurring, Recurring, of Per Occurrence charges are listed. Non-Recurring charges are appiicatie
whenever a feature s added - whather on new installation, conversion, or change order activity. Thase verticat switch features not listed have a rate of 0 for Monthly
Racurring, Non-Recurting, or Per Occumence charges.

3 Reserved for fulyre use

4 The Subsequient Orger Charge is appficable on & per order basis when changes are requested 10 existing service, meluding changing a telephone number, initdating or
removing Suspansion or Service, denying or restaring senvice, adding, remaving, or changing features, and other similar requests.

5 OLSP™ IS0N BRI and PBX are "Design”. Remaining QL SP™ services are "Non-Dasign”. All charges and increments shafl be the same as the comparable charges and
increments provided in Qwest Retait Tariffs, Catalogs, or Price Lists and are subject la change based on changes in those underlying Qwest Retail Tarifts, Catalogs, or
Price Lists. i the gvent a rate changes. notification will be provided viz the slandard natification process

3 Where the service has been deemed 10 be a Telecommunications Service, the Discount wifl be provided pursuant to CLEC's ICA. Where the service is nat a

Telecommunications Service, the discount will be 18%.

Qwest Lacal Services Platarm™ Agreement QLSP™ Rate Shoat-v1.2.3 04 1108
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1.0

1.1

QWEST LOCAL SERVICES PLATFORM= AGREEMENT
ATTACHMENT 2-—QLSPe Service Description

Qwest will provide Qwest Local Services Platform®
{("QLSP®"} Services according to the foliowing terms and
conditions. Except as set forth in this Aftachment,
capitalized terms have the definitions assigned to them in
the Agreement. CLEC may use QLSP Services to provide
any Telecommunications Services, information services, or
both that CLEC chooses to offer {0 the extent that such
services are granted herein or not fimited.

General QL.SP Service Description.

1.1.14 QLSP Services consist of Local Switching and
Shared Transport in  combination. Qwest Advanced
intelligent Network ("AIN") Services, £.9., remote access
forwarding, and Qwest Voice Messaging Services {"WVMS”)
may alsc be purchased with compatible QLSP Services.
These Netwerk Elements will be provided in compliance with
all Telcordia and other industry standards and technical and
performance specifications to aliow CLEC to combine the
QLSP Services with a compatible voicemail product and
stutter dial tone.  Qwest will provide access to 911
emergency services and directory fistings in accordance with
the terms and conditions of CLEC's interconnection
agreements (MCAs"). As part of the QLSP Service, Qwest
combines the Network Elements that make up QLSP Service
with  analog/digital  capable lLoops, with such  Loops
(including services such as line splitting) being provided in
accordance with the rates, terms and conditions of the
CLEC's ICAs, CLEGC may also purchase Qwest Commercial
High Speed Internet (HSI) Service (also known as Qwaest
Digital Subscriber Line® (DSL)), under a separafe Services
agreement, fo be used with compatible QLSP Service.

1.1.2 QLSP Service is available in six different service
arrangemenis, each of which is described more fully below:
QLSP Residential;, QLSP Business;, QLSP  Centrex
{including Centrex 21, Cenfrex Plus, and in Minnesota only
Centron); QLSP ISON BRI; QLSP Public Access Lines
{"PAL"; QLSP PBX Anatog DID and non-BID (one way and
two way) trunks.

1.1.3 Nothing in this Agreement precludes Qwest from
withdrawing  availability of comparable, functionally
eguivalent services from its retail end user customers. In the
event of such withdrawal or discontinuation, Qwest may also
withdraw availability of the equivalent QLSP Service.

Combination of QLSP Service with Loops. Excepl as
described below, the Loop will be provided by Gwest under
the applicable 1CAs in effect between Qwes! and CLEC at
the time the order is placed. As part of the QLSP Service,
Qwest will combine the Local Switching and Shared
Transport Network Elements with the Loop.

1.2.1 Pursuant to the order issued by the FCC
pertaining to the availability of Unbundled Network Element
("UNE") Loops under Section 251(c){(3} of the "Act” in its
Report and Order-Petition of Qwest Corporation for
Forbearance Pursuant to 47 U.S.C. § 160(c}) in the Omaha
fetropolitan Statistical Area, FCC 05-170, WC Docket No.
04-223, (effective Seplember 16, 2005) ("OFQ"), Qwest will
provide to CLEC the Loop element of QLSP Services
purchased in the following nine Omaha Nebraska Wire
Centers under the terms and conditions of this Agreement at
Rates provided in the Rate Sheet: Omaha Douglas; Omaha
Izard Street; Omaha 80th Street; Omaha Fort Street; Omaha

Fowler Streef; Omaha Q Streef; Omaha 78th Street; Omaha
135th Street; and Omaha 156t Sireet.

1.2.2 The foliowing QLSP Service types will be
combined with Z-wire loops: QLSP Business; QLSP Cenfrex
(including Centrex 21); Centrex Plus; Centron in Minnesota
Only; QLSP iSON BRI; QLSP PAL; QLSP PBX Anaiog non-
DID and 1-Way DID Trunks; and QLSP Residential.

1.2.3 QLSP PBX Analog 2-Way DID Trunks will be
combined with 4 wire loops.

Local Switching. The lLocal Switching Network Element
("Local Switching®) is coliectively the Line Side and Trunk
Side facilities in the local serving Qwest end office Switch
which provides the basic switching function, the pori, plus
the features, functions, and capabiliies of the switch
including alf compatible, available, and loaded verticat
features, e.g., anonymous call refection, that are loaded in
that switch. Vertical features are software attributes on end
office Switches and are listed on the Qwest wholesale
wabsite. Qwest signaling is provided with Local Switching
solely as described in Section 1.4.2 of this Attachment. The
following Local Switching ports are availabie with QLSP
Service: Analog Line Ports, Digital Line Poris Supporting
Basic Raie interface——Integrated Services Digital Network
{UBRHSDN™, and Analog Trunk Ports,

1.3.1 Analog Line Porf. Line Port attributes inciude:
telephone number; dial tone; signaling (Loop or ground
start), onfoff hook detection; audible and power ringing;
Automatic Message Accounfing {AMA  Recording); and
hiocking options.

1.3.2 Digital Line Port Supporting BRI ISDN. BR! ISDN
is a digital architecture that provides integrated voice and
data capability (2 wire}. A BRI ISDN Port is a Digital 2B+D
{2 Bearer Channels for voice or data and 1 Delia Channel for
signaling and 0 Channel Packet) Line Side Swilch
connection with BR! ISDN voice and data basic elements.
For flexibility and customizafion, oplional features can be
added. BRI ISDN Port does not offer B Channel Packet
service capabiliies, The serving amrangement conforms to
the internationally developed, published, and recogrized
standards generated by International Telegraph and
Telephone Union (formerly CCITT).

1.3.3 Analog Trunk Porf. DS0 analog trunk Poris can be
configured as DID, DOD, and two-way,

1.33.1  Analog trunk Ports provide a 2Way
Analog Trunk with DID, E&M Signaling and 2-Wire ot
4-Wire connections. This Trunk Side connection
inherently includes hunting within the trunk group.

1.3.3.2 Al trunks are designed as 4-Wire {eaving
the Central Office. For 2-Wire service, the trunks are
converted at the End User Customer’s location.

1.3.3.3.  Two-way analog DID trunks are capable of
initiating out going calls, and may be equipped with
either rotary or touch-tone (DTMF) for this purpose.
When the frunk is eguipped with DHD cali transfer
feature, both the trunk and telephone instruments
must be equipped with DTMF.

June 3, 2008/msd/Budget PrePay fka Budget Phone/Attachment 2 -~ QLSP® (v5.0 - 2-13-08) :
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1.4

QWEST LOCAL SERVICES PLATFORM» AGREEMENT
ATTACHMENT 2—QLSP® Service Description

1.3.34 Two-way analog DID trunks require E&M
signaling. Qwest will use Type [ and I E&M
signaiing to provide these trunks to the PBX. Type i
E&M signaling from Qwest to the PBX will be
handled as a special assembly request via ICB.

1.34 Usage. Local Switching Usage is billed on a
Minute of Use ("MOU" basis as described within this
Attachment. Rates for “Local Swilch Usage™ or “Local
Switch MOUSs" are provided in the QLSP Rate Sheet.

Vertical Features and Ancillary Functions and Services.

1.4.1  QLSP Service includes nondiscriminatory access to
alt vertical features that are lpaded in the Local serving
Qwest end office switch.

1.4.2 Local Switching includes use of Qwest's signaling
network (ISUP call set-up) solely for Local Traffic. “Local
Traffic” and “Local Calls” means calls that originate and
terminate within the Local Calling Area as defined in the
Qwast farff. Qwest will provide service control points in the
same manner, and via the same signafing links, as Qwest
uses such service control points and signaling links 1o
orovide service to its End User Customers served by that
switch, Qwest's call related databases include the Line
information Database (LIDB), internetwork Calling Name
Database (ICNAM), 8XX Database for toll free calling,
Advanced Intelligent Network Databases {AIN), and Local

Number Portability Database. CLEC will not have access to |

Qwest's AIN based services that gqualify for proprietary
treatment, except as expressly provided for in  this
Agreement.  Local Switching does not include use of
Qwest's signaling network for Toll Traffic. “Taoll Traffic” and
"Toll Calls™ means intra local access and fransport area
("LATA"Y or interLATA calls that originate and terminate
outside of the Local Calling Area as defined in the Qwest
tariff.  For all Toll Traffic criginated by or terminated o
CLEC's QISP End User Customer, Qwest may bil
applicable tariff charges, including S57 message charges
[ISON User Part {ISUP} and Transaction Capabilities
Application Part (TCAPY], to the interexchange Carrier {IXC)
or other wholesale SS7 provider.

1.4.3 ICNAM  and LIDB. CLEC will have non-
discriminatory access to Qwest's LIDB database and ICNAM
database as part of the delivery of QLSP Service.

1.4.4 The LIDB database coniaing the following data:
various telephone ling numbers and special biliing number
(SBN) data; originating line {cailing number}, billing number
and terminating line (called number) information; calling card
validation; fraud prevention; Billing or service restrictions;
sub-account information o be inciuded on the call’s Billing
record; and calling card, billed to third number, and collect
call information used in processing Alternately Billed
Services {ABS).

1.4.5 The ICNAM datzbase is used with certain end
office Switch features to provide the calling party’s name {o
CLEC's End User Custorner with the applicable feature
capability, ICNAM database contains current listed name
data by working telephone number served or administered
by Qwest, inciuding listed name data provided by other
Telecommunications Carriers participating in Qwest's calling
name delivery service arrangement.

1.5

148 Qwest will provide the listed name of the calling
party thal refates {o the calling teiephone number (when the
information is actually avaifable in Qwest's database and the
delivery is nct blocked or otherwise limited by the calling
party or other appropriate request).

1.4.7 For CLEC's QLSP End User Customers, Qwest
will foad and update CLEC's QLSP End User Customers'
name information into the LIDB and ICNAM databases from
CLEC's completed service orders. CLEC is responsible for
the accuracy of its End User Customers' information.

1.4.8 Qwest witl exercise reasonable efforts to provide
accurate and complete LIDB and ICNAM information. The
information is provided on an as-is basis with all faults.
Qwest does not warrant or guarantee the correctness or the
compieteness of such Information; however, Qwest will
access the same database for CLEC's QLSP End User
Cusiomers as Qwest accesses for its own End User
Customers, Qwest will not be liable for system outage or
inaccessibility or for losses arising from the authorized use of
the data by CLEC.

148 Qwest will not charge CLEC for the storage of
CLEC's QLSP End User Customers' information in the LIDB
or ICNAM databases.

Shared Transpori and Toll.

1.51 Shared Transport. The Shared Transport
Network Element (“Shared Transport”y provides the
collective interoffice transmission facilities shared by various
Carrlers {including Qwest) between end-office switches and
hetween end-office swiiches and local fandem switches
within {he Local Calling Area. Shared Transport uses the
existing routing tables resident in Qwest swiiches to carry
the End User Customer's originating and terminating
local/extended area service (“EAS") interoffice Local traffic
on the Qwest interoffice message trunk network. CLEC
traffic will be carded on the same transmission facilites
between end-office switches, between end-office switches
and tandem switches, and between tandem switches on the
same network facilities that Owest uses for its own fraffic.
Shared Transport does not include use of tandem swiiches
or tanspart bebtween tandem switches and end-office
switches for Local Calis that originate fram end users served
by non-Qwest Telecommunications Carriers (“Carrier(s))
which terminate to QLSP End Users,

1.5.2 Originating Toll Calls from, and terminating Toil
Calls to, QLSP End Users will be deiivered to/from the
designated 1XCs from the Qwest end-office switches and
access tandems. Use of access tandem switches are not
included in this Agreement and access tandem charges, if
any, may be billed by Qwest to the IXC(s) under the
applicable access fariff. :

1.5.3 IntraLATA and InterLATA Carrier Designation.
QLSP includes the capability for sslection of the interLATA
and intral ATA Toll provider{s) on a 2.Primary interexchange
Carrier (PiC) basis. CLEC wilf designate the PIC
assignment(s} on behalf of its End User Customers for
inferll ATA and intraLATA Services. All CLEC initiated PIC
changes will be in accordance with all Applicable Laws, rules
and regulations. Qwest will not bs liable for CLEC's
improper PIC change requests.

1.5.4 Qwest  InfralLATA  Toll Local Primary

June 3, 2008/msd/Budget PrePay fka Budget Phone/Attachment 2 — QLSP® {(v3.0 - 2-13-08)
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1.6

QWEST LOCAL SERVICES PLATFORMs® AGREEMENT
ATTACHMENT 2—QLSPe Service Description

interexchange Carrier (“LPIC”) 5123. Qwesi does not
authorize CLEC to offer, reguest, or select Qwest LPIC 5123
service to CLEC's End User Customers for intralLATA toll
service with any QLSP Service in any state. in the event
CLEC assigns the Qwest LPIC 5123 {fo CLEC's End User
Customers, Qwest will bill CLEC and CLEC will pay Qwest
the rates contained or referenced in the aftached Rate
Sheet,

1.5.5 Usage Shared Transport is bifled on a MOU basis
as described within this Attachment. Rates for “Shared
Transport Usage” or “Shared Transport MOUs™ are provided
in the QLSP Rate Sheet.

QLSP Service Arrangement Descriptions.

1.6.1 QLSP Business is available to CLEC for CLEC's
husiness End {User Customers and is the combination of an
analog Line Side Port and Shared Transport provided under
this Agreement with an analog - 2 wire voice grade Loop
provided in accordance with CLEC's ICAs, except for those
L.oops that are otherwise provided for in this Agreement.

16.2 QL8P Centrex ig availabie to CLEC for CLEC's
husiness End User Customers. QLSP Centrex Services
include Cenirex 21, Centrex Pius, and in Minnesota,
Cenfron, and are the combination of an analog Line Side
Port and Shared Transport provided under this Agreement
with an analog - 2 wire voice grade Loop provided in
accordance with CLEC’s |ChAs, except for those Loops that
are otherwise provided for in this Agreement.

1.6.2.1 CLEC may request a conversion from Cenirex
21, Centrex-Plus or Centron service to QLSP Business or
GLSP Residential.  The Conversion NRC(s} provided in
the Rate Sheet wili apply. -

1.6.22 Qwest will provide access 1o Customer
Management System (CMS) with QLSP-Centrex at the
rates set forth in the Rate Sheet.

1.6.3 QLSP ISDN BRI is avaiiable to CLEC for CLEC's
End User Customers and is the combination of a Digital Line
Side Port (supporting BRI ISDN}, and Shared Transport
provided under this Agreement with a Basic Rate ISDN
capabie Loop provided in accordance with CLEC's ICAs,
except for those Loops that are otherwise provided for in
this Agreement.

1.6.4 QLSP PAL is available to CLEC for only CLEC’s
Payphone Service Providers (PSPs) and is the combination
of an analog Line Side Port and Shared Transport provided
under this Agreement with an analog - 2 wire voice grade
Loop provided in accordance with CLEC's ICAs, except for
those Loops that are otherwise provided for in this
Agreement.

165 QLSP PBX is available to CLEC for CLEC's
business End User Customers.

1.8.5.1 PBX analog non-DID frunks are combinations
of an analog Line Side Porl and Shared Transport
provided under this Agreement with an analog - 2 wire
voice grade Loop provided in accordance with CLEC's
iCAs, except for those Loops that are ofherwise
provided for in this Agreement.

2.0

2.1

2.2

2.3

1652 PBX with analeg 1-way DID trunks are
combinations of a DID trunk Port and Shared Transport
provided under this Agreement with an Analog - 2 wire
voice grade Loop provided in accordance with CLEC's
ICAs, except for those Loops that are otherwise
proviged for in this Agreement.

1653 PBX with analog 2- way DID trunks are
combinations of a DID trunk Port and Shared Transport
provided under this Agreement with an Analog ~ 4 wire
voice grade Loop provided in accordance with CLEC's
ICAs, except for those loops that are otherwise
provided for in this Agreement.

1.6.6 QLSP Residential is available to CLEC for CLEC's
residential End User Customers and is the combination of an
analog Line Side Port and Shared Transport provided under
this Agreement with an analog - 2 wire voice grade Loop
provided in accordance with CLEC's I1CAs, except as
otherwise provided for in this Agreement. QLSP Residential
may be ordered and provisioned only for residential End
User Customer application,  The definition of residential
service is the same as in Qwest's retail tariffs as applied to
Gwest's End User Customers.

1.6.6.1 In order for CLEC to recelve QLSP
Residential rates via the monthly Residential End User
Credit providec in the Rate Sheet, CLEC must idenfify
residential end users by working telephone number
(WTN) uliiizing the |LSR process as described in the
Qwest wholesale webslite.

Additional Terms and Conditions and Service Features.

Qwest does not warrant the availability of facilites at any
serving wire center, QLSP Services will not be availtable if
facilittes are not available. Qwest represents and warrants
that it will not otherwise restrict facilities eligible fo provide
QLSP Service and that any and all facilities that would
otherwise be available for retait service to a Qwest End User
Customer will be considered eligible for use by CLEC for
QLSP Service to serve that same End User Customer,

Loop Start (“LPS”) to Ground Start (“GST”) and GST to
LST Changes (“LPS/GST Change”) are available with
QLSP Services. POTS Services, e.g., a QLSP Centrex 21
line, can functionally and operationally be provisioned as
either LPS or GST. Unless specificaliy requested otherwise,
Qwest provisions POTS Services as LPS. GST is generally
provisioned for Private Branch Exchange (PBX") lype
services. LPS/GST Changes allow the CLEC to request a
facility served by LPS to be changed to GST or vice versa.
Additional information and ordering requirements are
detsiled on the Qwest Wholesale website.

2.2.1 The Subsequent Order Charge provided in the
QLSP Rate Sheet and the Qwest retall Tariff nonrecurring
charge {"NRC") for LPS/GST Changes, less an 18%
wholesale discount, will be added to service orders
requesting LPS/GST Changes.

Baily Usage Feed (DUF). Qwest will provide fo CLEC
certain originating and terminating call records (‘usage
information”} generated by CLEC's QLSP end user via a
DUF,

June 3, 2008/msd/Budget PrePay fka Budget Phone/Attachment 2 - QLSP® (v5.0 - 2-13-08}
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QWEST LOCAL SERVICES PLATFORM#® AGREEMENT

ATTACHMENT 2—QLSP® Service Description

2.3.1 Qwest will provide to CLEC Local Cafl usage 3.0 Rates and Charges.
information within Qwests cont

rai with respect to calls

originated by or terminated to CLEC QLSP End User
Customers in the form of the actual information that is
comparable {o the information Qwest uses {o biil its own End

iser Customers.

2.3.2 Qwest will provide to CLEC usage information
necessary for CLEC to bill for interLATA and intralATA
exchange access to the IXC {excluding Qwest where it is the
intral ATA Toll provider} in the form of either the actual
usage or a negoliated or approved surrogate for fhis
information, as such billing is described and allowed under
section 3.7 of this Attachment. These exchange access
records will be provided as Category 11 EMI records via the

DUF.

2.3.3 Qwest will provide DUF records for the following:
all usage occurrences billable to CLEC's QLSP lines,
including Busy Line Verify (BL.V), Busy Line Interrupt (BLI);
originating local usage; usage sensitive CLASS features;

and Qwest-provided intralLATA toll.

234 Local Call usage records will be provided as
Category 01 or Category 10 EMI records via the DUF.
Terminating Local Call usage records are not collected or

avaitable and will not be provided.

2.4 Feature and interLATA or intralLATA PIC changes or
additions for QLSP, will be processed concurrently with the

QLSP order as specified by CLEC.

2.5 Access to BT1T/ESTT emergency Services for CLEC's End
User Customers will be available in accordance with CLEC's
ICAs. f Qwest is no longer obligaied to provide access to
911/E911 emergency services in accordance with 47 U.S.C.
§251, Qwest will then provide such services under this
Agreement with respect o alt CLEC QLSP Service End User
Customers and new QLSP Service End User Customers, to
the same degree and extent that 911/E911 emergency
services were provided by Qwest prior to the elimination of
911/£911 emergency services as an obligation under 47

U.8.C. §251.

2.6 Qwest AIN and VMS are offered on a commercial basis and
may be purchased with QLSP at the rates set forth in the
aftached Rate Shest Retail promotions may noct be

combined with QLSP.

2.7 If Qwest develops and deploys new local switch features for
its End User Customers, those swilch features will be
avaitable in the same areas and subject to the same
fimitations with QLSP Service, The rates that Qwest
charges for such new local switch features will not in any

case be higher than the refail rate Qwest charges.

2.8 Nothing in this Agreement alters or affects CLEC's right to
receive any applicable universal service subsidy or other

similar payments.

2.8 Gwest Operator Services and Direclory Assistance Services
are provided under the terms and conditions of CLEC's

{CAs.
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3.2

The recurring ("MRC") and NRC rates for QLSP Services
and ali associated QLSP applicable usage-based rates and
misceilaneous charges are set forth or incorporated by
reference into the attached GQLSP Rate Sheets. Rates for
QLSP Services are in addition to the applicable rates for
elements and Services provided under CLECs [CAs.
Applicable intercarrier compensafion rates and charges
(such as access charges, reciprocal compensation, and
other charges for elements and services) are applicable and
are provided under a separate Agreement or Tariff.

QLSP rates Effective Date through Term. Starting on the
Effective Date of the Agreement, rates for the Service will be
those provided or referenced in the attached Rate Sheet
The MRCs for the switch port will be adjusted annually,
effective January 1 of each year through the term of the
Agreement. CLEC is eligible for and will receive discounts
on the Basic Plan switch port MRCs if it meets the volume
plans described below. Discounts are not cumulative and
Qwest will apply the highest discount rate to which CLEC is
entitted.  Basic-Plan MRCs will apply if CLEC does not
qualify for any discount,

324 B0% Year Over Year (“YOY”} Velume
Retention Plan: If the number of CLEC's QLSP total
lings (Working Telephone Numbers {WTNs)) as of
October 31 of each year equals or exceeds 80% of the
sum of CLEC's QLSP tetal lines as of October 31 of the
preceding year, CLEC will be entitled to a 5% discount
off of the Business Port and a 1% discount off of the
Residential Port MRCs applicable during the next
calendar year,

322 90% YOY Volume Retention Plan: |f the
number of CLEC's QLSP total lines as of October 31 of
each year equals or exceeds 90% of the sum of
CLEC's QLSP tofal lines as of October 31 of the
preceding year, CLEC will be entitled to a 10% discount
off of the Business Port and a 2% discount off of the
Residential Port MRCs applicable during the next
calendar vear.

3.2.3 110% YOY Volume Growth Plan: if the
number of CLEC's QLSP {otal lines as of Oclober 31 of
each year equals or exceeds 110% of the sum of
CLEC’s total QLSP lines as of October 31 of the
praceding year, and the YOV line increase is equal to
or greater than fwo thousand (20003} QISP lines, CLEC
wili be entitted to a 20% discount off of the Business
Port and a 4% discount off of the Residential Port
MRCs applicable during the next calendar year,

324 120% YQY Volume Growth Plan: |f the
number of CLEC's total QLSP lines as of October 31 of
each year equals or exceads 120% of the sum of
CLEC's total QLSP lines as of Octoher 31 of the
preceding year, and the YOY line increase is equal to
or greater than two thousand {2000) Q1L.SP lines, CLEC
will be enfitled o a 30% discount off of the Business
Port and a 6% discount off of the Residential Port
" MRCs applicable during the next calendar year.

3.2.8 135% YOY Voiume Growth Plan: i the
number of CLEC's total QLSP lines as of October 31 of
each year equals or exceeds 135% of the sum of
CLECs QLSP fofal lines as of October 31 of the
preceding year and the YOY line increase is equal fo or
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greater than two thousand (2000) QLSP lines, CLEC
will be entitied to a 35% discount off of the Business
Port and 3 8% discount off of the Residential Port
MRCs applicable during the next calendar year.

For purposes of counting CLEC's total QLSP lines in section
3.2 as of October 31 of each year, Qwest will include all
QLSP lines and all Qwest Platform Pius™ ("QPP™") lines, if
any, from the previous year. For example, to determine
2008 QLSP rates, Qwest will use the total number of CLEC's
QL8P lines as of October 31, 2007 compared to CLEC's
totat number of QLSP lines as of October 31, 2008 in order
to calculate CLEC's discount eligibility on January 1, 2008.

Except as otherwise provided here within, the Loop element
combined with a QLSP Service will be provided in
accordance with CLEC's ICAs with Qweast at the rates sat
forth in those ICAs.

3.4.1 Loops provided under this Agreement. Upcn
thirty (30} Days nolice via the standard commercial
notification process, Qwest may change monthiy recutring
charges for the Omaha, Nebraska Loop elements provided
under this Agreement.

CLEC will be responsible for billing its QLSP End User
Customers for all Miscellaneous Charges and surcharges
required of CLEC by statute, regulation or otherwise
required.

CLEC will pay Qwest the PIC change charge associated with
CLEC End User Customer changes of InterlATA or
intrab ATA Carriers.  Any change in CLEC's End User
Customers’ interl ATA or intral, ATA  Carrier must be
requested by CLEC on hehalf of its End User Customer,

Intercarrier Compensation. Except as specificaily
described in this Section, this Agreement does not change or
amend applicable intercarrier compensation arrangements
{including but not limited to Swilched Access, Signaling, or
Transit charges) between any parties, including befween
Qwest and Carrlers or IXCs,

3741 Switched Access. For QLSP End User
Customer(s), Qwest will not charge {o or collect from the IXC
usage based end office and loop Switchaed Access charges
{such as Switched Access lLocal Switching, End Office
Shared Port, Tandem Transmission and Carrier Common
Line) for interLATA or IntraLATA Toll Calls originating or
ierminating from that QLSFP End User Customer's line o an
iXC.

372 Signaling. Qwest retains its rights to charge IXCs
for signaling usage (ISUP Signal Formulation, ISUP Signal
Transport, and ISUP Signal Switching, as well as LIDB,
ICNAM and 8XX} associated with interl, ATA and intral ATA
Toll Calls originated by or terminated 1o a QLSP End User
under the applicable Tariff,

3.7.3 Transit. For any call originated by an end user
served by a Carrier that routes through Qwast's network and
which terminates to a QLSP End User, Qwest retains its
rights to bill the originating Carrier Transit charges for that
calt under the originating Carrier's Agreement,

3.74 Other. Qwest retains its rights to bill IXCs or other
Carriers, as applicable, any and all other access charges

38

and assessments not expressly addressed in this section,
including but not limited fo flat rated transport charges, in
accordance with the applicable Tarif

Local Switching Usage and Shared Transport Minute of
Use {MOU) This section describes the use of the Qwest
network for different call types originated by or terminaled to
QLSP End Users. This section does not affect Qwest's
rights to charge IXCs for signaling as described in Section
1.4.2 of this Attachment,

3.8.1 Originating IntraOffice local Calis - This
originating Local Call requires switching by the focal serving
Qwest end office Switch only.  When this call type is
originated by a QLSP End User, Local Switch Usage
charges provided in the QLSP Rate Sheet will apply. For
these call types that alse terminate to an end user served by
a Carrler, Qwest may pay that Carrier certain terminating
compensation charges under terms and conditions of a
separate ICA.

382 Originating InterOffice Local Calls, This
originating Local Call requires switching by the local serving
Qwest end office and other inferoffice switching for Local
traffic. When this call type is originated by a QLSP end user,
Local Switch Usage per MOU and Shared Transport per
MOU charges provided in the Rate Sheet will apply, For
these cail types that also terminate {o an end user served by
a non-Qwest Carrier, Qwest may pay that Carrier certain
terminating compensation charges under terms and
conditions of a separate ICA

3.8.3 Qriginating 1IXC Toll Calls. This originating Tolt
Call requires switching by the local serving Qwest end office.
it the QLSP End User's selected IXC does not have direct
frunking to the local serving Qwest end office, Shared
Transport is required to deliver that call to the Access
Tandem for delivery to the IXC. When this call type is
originated by a QLSP end user, Local Switch tsage
provided in the QLSP Rate Sheet applies. Additionally f,
Shared Transport is necessary to deliver the call to the
Access Tandem, Shared Transport Usage charges provided
in the QLSP Rate Sheef wilt apply. For these call types that
require Shared Transport, Qwest retains its rights to bill the
IXC for Tandem elements under the Tariff,

3.84 Terminating IntraOffice and InterOffice Local
Calls. This terminating Local Call requires switching by the
local serving Qwest end office and in certain instances other
interoffice switching within the Local Calling area. When a
call is terminated to a QLSP end user, no charges will apply
under QLSP. For these call types that originate from an end
user served by a Carrier, Qwest retains its rights to bili that
Carrier certain Transit charges as described in Section 3.7
above,

385 Terminating IXC Toll Calls. This terminating Toll
Call always requires switching by the local serving Qwest
end office. If the originating caller's IXC does not have direct
trunking to the QLSP end user's local serving Qwest end
office switch, Shared Transport is required 1o terminate the
call to the receiving QLSP end user. When this call type is
terminated to a QLSP end user, Local Switch Usage
charges provided in the Rate Sheet wili apply. Additionally
if, Shared Transport is necessary to deliver the call to the
QLEP end user from the gccess tandem, Shared Transport
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Usage charges provided in the Rate Sheet will apply. For
these call types that require Shared Transport, Qwest retains
its rights to bill the IXC for Tandem eiements under the
Tariff,

388 Originating Toil Calls when QC is the
Intral, ATA Toli provider. See Section 1.5.4 above.

Qwest will have a reasonable amount of fime to impiement
system or other changes necessary to bill CLEC for rates or
charges associated with QLSP Services

QLSP Services have a one-month minimum service period
requirement for each CLEC End User Customer. The one-
month minimum service period is the period of time that
CLEC is required to pay 100% of the MRC for the Service
even if CLEC does not retain Service for the entire month.
QLSP Services are billed month to month and will after the
one month minimum service period is satisfied be pro-rated
for partial months based on the number of days Service was
provided.

The Subsequent Order Charge is applicable on a per order
basis when changes are requested fo existing service,
including changing a f{elephone number, initiating or
removing suspension or Service. denving or restoring
service, adding, removing or changing features, and cther
sirnifar requests.

Systems and Interfaces.

Qwest and CLEC will support use of current 0SS interfaces
and 0SS business rufes for QLSP, including electronic
ordering and flow, as the same may evoive over time.

QLSP Services are ordered utilizing the LSR process as
described in the Qwest wholesale website.

Prior to placing an order on behalf of each End User
Customer, CLEC will be responsilde for obtaining and have
in its possession a Proof of Authorization as set forth in this
Agreement.

When Qwest or another provider of choice, at the End User
Customer's request, orders the discontinuance of the End
User Customer's existing service with CLEC, Qwesi will
render its closing bill to CLEC effective with the
disconnection.  Qwest will notify CLEC by FAX, 08S
interface, or other agreed upon processes when an End
User Cusiomer moves to Qwest or another service provider.
Qwest will not provide CLEC or Qwes! refail personnel with
the name of the other service provider selected by the End

User Customer,

The Parties will provide each other with points of contact for
order entry, problem resclution, repair, and in the event
special attention is required on service request.

Gwaest will bill CLEC, on a monthiy hasis, within seven fo ten
Days of the last day of the most recent Billing period, in an
agreed upon standard electronic format. Billing information
will include a summary bill, and individual End User
Customer sub-account information. if CLEC needs
additional or different billing information in order to properly

6.0
6.1

8.2

7.0

=
-

7.2

7.3

7.4

bill its End Users or other Carriers (including Qwest), Qwest
will work with CLEC in good faith to deliver such information.

Mainfenance and Repair.

Qwest will maintain facilities and equipment thal comprise
the QISP Service pravided to CLEC. CLEC orits End User
Customers may not rearrange, move, disconnect or attermpt
to repair Qwest faciliies or equipmeni, other than by
connection or disconnection to any interface between Qwest
and the End User Customer, without the written consent of
Qwest.

Qwest will provide general repair and maintenance Services
on its facilities, including those faciiiies supporting QLSP
Services purchased by CLEC. Qwest will repair and restore
any equipment or any other maintainable component thal
adversely impacts CLEC's use of QL.SP Service. Qwest and
CLEC will cooperate with each other fo implement
procedures and processes for handling service-affecting
events. There will be no charge for the Services provided
under this section except as set forth in the Rate Sheet.

Commercial Performance Measures and Reporting,
Performance Targets and Service Credits {inciuding in
Washington, if Washington 7.0 is selected by CLEC as
indicated on Signature Page).

Each Party will provide suitably qualified personnet lo
perform its obligations under this Agreement and all QLSP
Services in a timely and efficient manner with diligence and
care, consistent with the professional standards of practice
in the industry, and in conformance with all Applicable Laws
and regulations. The QLSP Service atfributes and process
enhancements are not subject {6 the Change Management
Process ("CMP"). CLEC proposed changes to QLSP
Service attributes and process enhancements will be
communicated through the standard account interfaces.
Change requests common to shared systems and processses
subject to CMP will continue to be addressed via the CMP
procedures.

Qwest will provide commercial performance measurements
and reporting against established performance targets with
QLSP Service. The following performance measurements
will apply to QLSP Residentiat and QLSP Business: (a) Firm
Order Confirmations (FOCs) On Time; (b} Instaliation
Commitments Met; (¢) Order Installation Interval; {d) Out of
Service Cleared within 24 Hours; (e) Mean Time to Restore;
and {f)Trouble Rate.

Commaercial  measurement  definitions,  methodologies,
performance targets and reporting requirements  are
attached as Attachment 3. Qwest will provide CLEC with the
raw data necessary to aflow CLEC to disaggregate results at
the state level. Reporting of these performance measures
will be applied for activity beginning the first fulf month of
Service after January 1, 2007.

CLEC will be entitled fo service credits only for each
instance of a missed instaliation commitment and each
instance of an out of service condition that is not cleared
within 24 hours occurring after January 1, 2007. Al service
credits will be applied automatically by Qwest as credi
against CLEC’s bill for the billing period following the one in
which the credits were accrued. Credits for Services
provided under this Agreement will be applied for activity
beginning the first full month after January 1, 2007. Any
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credits or payments related to the Services provided prior to
the firsi full month foliowing January 1, 2007 and in
accordance with to CMP, PID, PAP or alf other wholesale
service quality standards will no longer be applied beginning
the first full month after January 1, 2007,

7.4.1 installation Commitments Met.  For each
instaliation commitment that Qwest, through its own
fault, fails to meetf, Qwest will provide a service credit
equal to 100% of the nonrecurring charge for that
installation.  Qwest will use the state instailation
nonrecuiring charge contained in ihis Agreement for
that order type in calculating the credit. The definifion
of a “missed installation commitment” and the
associated exciusions are described in Altachment 3.

7.4.2 Qut of Service Claared within 24 Hours, For
each out-of-service condition that Qwest, through its
own fault, fails to resolve within 24 hours, Qwest will
provide a service credit equal to one day's recurring
charge {monthly recurring charge divided by 30) for
each day out of service beyond the first 24 hours. (For
example, if the cut-of-service condition exists for 25 to
47 hours, CLEC will be entitled to a credit equal o the
monthly recurring charge divided by 30. if the out-of-
service condiion existed for 48 to 71 hours, the credit
would equal two Hmes the monthly recurring charge
divided by 30).

Service Performance Measures and Reporting and
Performance Assurance Plan {PID/PAP) {for Washington
enly, if Washington 8.0 is selected by CLEC as indicated
on Signature Page).

If selected by CLEC under the terms and conditions of this
Agreement, Qwest will, In Washinglon only, provide
performance measurements, reporting, and  remedies
compliant with the Washington Performance Indicator
Definitions ("FPIDs") and the Qwest Washington Performance
Assurance Plan {"PAP"} for the Services, if eligible, provided
under this Agreement. Only in the state of Washington, and
only if expressly selected by CLEC under the terms and
conditions of this Agreement, does this PID and PAP
replace, In their enfirety, the Commercial Performance
Measures and Reporting, Performance Targets and Service
Credits terms and conditions for Services provided under
this Agreement outlined in Section 7.0 of this Agreement.

The PiDs and PAP for Washington in their current form are
pocsted in the Qwest Wholesale PCAT, currently calied
Negotiations Template Agreement PCAT, under Exhibit B
and Exhibit K for Washingion, respectively. Those PIDs and
that PAP are incorporated by referenced into, and made a
part of, this Agreement, Subsequent changes to the PIDs or
PAP submitted to the WUTC will be incorporated into the
applicable exhibit as soon as they are effective either by
operation of law or WUTC order, whichever ccours first and
without further amendment io this Agreement.

To selecl the Service Performance Measures and Reporting
and Performance Assurance Plan (PID/PAP) option, CLEC
must be a certified CLEC under applicable state rules and
have elected the PID and PAP under its Washingion
interconnection agreement with Qwest,

Eligible QLSP Services will be included in the UNE-P PAP
results beginning the first full month following Agreement
execution. .

8.5

Notwithstanding the dispute resolution provisions in the
Agreement, the Parlies will resolve any dispute, claim or
controversy arising out of, or relating to, the PID and/or PAP
under the dispute resolution process described in the PAP.
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FOC-1 — Firm Order Confirmations (FOCs) On Time

Purpose:

Monitors the timeliness with which Qwest returns Firm Order Confirmations (FOCs) to CLECs in
response to LSRs received from CLECs, focusing on the degree to which FOCs are provided within
specified intervals.

Description:
Measures the percentage of Firm Order Confirmations {FOCs) that are provided to CLECs within the
intervals specified under "Performance Targets” below for FOC notifications.

¢ Inciudes ali LSRs that are submitted through IMA-GUI and IMA-EDI interfaces that receive an FOC
during the reporting period, subject to exclusions specified below. {(Acknowledgments sent
separately from an FOC (e.g., EDI 897 transactions are not included.)

e« For FOC-1A, the interval measured is the period between the LSR received date/time (based on
scheduled up time) and Qwest's response with a FOC notification {(notification date and time).

s For FOC-1B, the interval measured is the period between the application date and time, as defined
herein, and Qwest's response with a FOC netification {notification date and time}.

= “Fuily electronic” LSRs are those (1) that are received via IMA-GUI or IMA-EDI, (2) that involve no
manual intervention, and (3) for which FOCs are provided mechanically to the CLEC.

= “Electronic/manual” LSRs are received slectronically via IMA-GU! or IMA-EDI and involve manual
processing.

« | .SRs will be evaluated according to the FOC interval categories shown in the "Performance
Targets” section below, based on the number of lines requested on the LSR or, where multiple
LSRs from the same CLEC are refated, based on the combined number of lines requested on the
related LSRs.

Reporting Period: One month - | Unit of Measure: Percent

Disaggregation Reporting: Regional ievel.
s FOC-1A:  FOCs provided for fully electronic LSRs received via IMA-
3 GUI or IMA-ED!

‘ FOC-18: FOCs provided for electrenic/manual L SRs received via

| IMA-GU! or IMA-EDI

Reporting:
Individual CLEC

Formula:

FOC-1A = {[Count of LSRs for which the original FOC’s *(FOC Notification Date & Time) - (L8R
received date/time (based on scheduled up time)}” is within 20 minutes] + (Total Number of
original FOC Notifications transmitted for the service category in the reporting period)} x 100

FOC-1B = {[Count of LSRs for which the original FOC’s "(FOC Notification Date & Time) - (Application
Date & Time)" is within the intervals specified for the service category involved] + (Total
Number of original FOC Naotifications transmitted for the service category in the reporting
period}} x 100

Attachment 3 — Performance Targets for Qwest GLSP™ Service Page 2




Exclusions:
L.SRs involving individual case hasis {ICB} handiing based on guantities of lines, as specified in the
“Performance Targetis” section beiow, or service/request types, deemed to be projects.

Hours on Weekends and holidays. (Except for FOC-1A, which only excludes hours outside the

scheduled system up time.}

L.SRs with CLEC-requested FOC arrangements different from standard FOC arrangements.

>
*« Records with invalid product codes.
s Records missing data essential to the calculation of the measurement per the measure definition.
s Duplicaie LSR numbers. (Exclusion to be eliminated upon implementation of IMA capability to
disallow duplicate LSR #'s.)
« Invalid start/stop dates/times.
Product Reporting: Performance Target:
FOC-1A 85% within 20 minutes
QLSP-POTS
FOC-18 85% within standard FOC
intervais (specified below)
Standard FOC Intervals
Product Group "' FOC
Interval
QLSP-POTS (1-39 lines) FOC-1A:20
Minutes
FOC-1B24
hrs 24 hrs
Availability:
Performance will be measured
beginning the first full menth of
QLSP service {for the following
month's reporting).
Notes:
LSRs with guantities above the highest number specified for each
product type are considered ICB.

Attachment 3 — Performance Targets for Qwest QLSP™ Service
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ICM-1 - Installation Commitments Met

v
CurpULT,

Evaluates the extent to which Qwest installs services for Customers by the scheduled due date.

Description:
Measures the percentage of orders for which the scheduled due date is met.

s All inward orders (Change, New, and Transfer order types) assigned a due date by Qwest and
which are completed/closed during the reporiing period are measured, subject to exclusions
specified below. Change order types included in this measurement consist of all C orders
representing inward activity (with “” and “T” action coded line USOCs). Also included are orders with
customer-requested due dates longer than the standard interval,

« Completion date on or before the Applicable Due Date recorded by Qwest is counted as a met
due date. The Applicable Due Date is the originai due date or, if changed or delayed by the
customer, the most recently revised due date, subject fo the foliowing: If Qwest changes a due
date for Qwest reasons, the Applicable Due Date is the customer-initiated due date, if any, that
is (a) subsequent to the original due date and (b} prior to a Qwest-initiated, changed due date, if

any.
Reporting Period: One month Unit of Measure: Percent
Reporting: Disaggregation Reporting: Regional level,
Individuat CLEC = Resuits for product/services listed in Product Reporting under "MSA Type
Disaggregation” will be reported according fo orders involving:
ICM-1A Dispatches (Includes within MSA and outside MSA); and
ICM-1B Nc dispatches.
s Resulis for products/services listed in Product Reporting under “Zone-type
Disaggregation” will be reported according to instalfations:
ICM-1C Interval Zone 1 and Interval Zone 2 areas.
Formula:

[(Total Crders compieted in the reporting period on or before the Applicable Due Date) + {Total Orders
Completed in the Reporting Period)] x 160

Exclusions:

¢ Disconnect, From (another {form of disconnect} and Record order types.

» Due dates missed for standard categories of custemer and non-Qwest reasons. Standard
categories of customer reasons are: previous service at the location did not have a customer-
requested disconnect order issued, no access to customer premises, and custorner hold for
payment. Standard categories of non-Qwest reasons are: Weather, Disaster, and Work Stoppage.
Records involving official company services.

Records with invalid due dates or application dates.
Records with invalid compietion dates.
Records with invalid product codes.

Records missing data essential to the calculation of the measurement per the measure definition.

L] - ® L] ®
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Product Reporting Performance Target:

MSA. Tyno-
FRswrit § Y A

QLSP-POTS QLSP-POTS (Dispatch and No Dispatch) E 95%

Zone-Type:

Availability: Notes:

Performance will
be measured
beginning the first
full month of QLSP
service (for the
following month's
reporting).
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OH-1 - Order Instaliation Interval

Purpose:
Evaluates the timeliness of Qwest's installation of services for CLECS, focusing on the average time to

install service,

Description:
Measures the average interval {in business days) between the application date and the completion
date for service orders accepted and implemented.

+ [ncludes all inward orders (Change, New, and Transfer order types} assigned a due date by
Cwest and which are completed/closed during the reporting peried, subject to exclusions specified
below. Change order types for additional lines consist of all C orders representing inward activity,

» Intervals for each measured event are counted in whole days: the application date is day zero (0);
the day following the application date is day one (1),

« The Applicable Due Date is the original due date or, if changed or delayed by the CLEC, the most
recently revised due date, subject to the following: If Qwest changes a due date for Qwest
reasons, the Applicable Due Date is the CLEC-initiated due date, if any, that is (&) subsequent to
the originai due date and (b) prior to a Qwest-initiated, changed due date, if any. "%’

+ Time intervals associated with CLEC-initiated due date changes or delays occurring after the
Applicable Due Date, as appiied in the formula below, are calculated by subftracting the latest
Qwest-initiated due date, if any, following the Applicable Due Dats, from the subsequent CLEC-
initiated due date, i any. TE1

Reporting Period: One month Unit of Measure: Average Business Days

Reporting: | Disaggregation Reporting: Regional level.
individual CLEC | ¢  Results for product/services listed in Product Reporting under “MSA Type
Disaggregation” will be reported according to orders involving:
Ol-1A Dispatches (Includes within MSA and outside MSA); and
Ol-1B  No dispatches.
¢« Results for praducts/services listed in Product Reporting under “Zone-iype
Disaggregation” will be reported according to installations:
Ol-1C Interval Zone 1 and interval Zone 2 areas.

Formula:
£[{Order Completion Date) — (Order Application Date) — {Time interval between the Original Due Date
and the Applicable Date) — (Time intervals associated with CLEC-initiated due date changes or delays

occurring after the Applicable Due Date)] + Total Number of Orders Completed in the reporting period

Explanation: The average installation interval is derived by dividing the sum of installation intervals for
all orders (in business days) by total number of service orders completed in the reporting period.

Exclusions:
«  Qrders with CLEC requested due dates greater than the current standard interval.

. Discornect, From (another form of disconnect) and Record order types.
Records involving official company services.
Records with invalid due dates or application dates.
Records with invalid completion dates.

Records with invalid product codes.
Records missing data essential fo the calculation of the measurement per the measure definition,

QOrders involving individual case basis (ICB) handling based on quantities of lines or orders
deemed to be projects. .

e & & & P & B
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Product Reporting:

MSA-Tvpe - Reported As:
QLSP-POTS Average husiness days
| Zone-Type -

Performance Target:

QLSP-POTS {Dispatched)
QLSP-POTS (No Dispatch)

6 Days
3.5 Days

Availability:

Performance will be
measured beginning in the
first full month of QLSP
service (for the following
month's reporting).

Notes:

According to this definition, the Appiicable Due Date can
change, per successive CLEC-initiated due date changes or
delays, up to the point when a Qwest-initiated due date change
occurs. At that point, the Applicabie Due Date becomes fixed
(i.e., with no further changes) as the date on which # was set
prior to the first Qwest-initiated due date change, if any,
Foilowing the first Qwest-initiated due date change, any further
CLEC-initiated due date changes or delays are measured as
time intervals that are subtracted as indicated in the formula.
These delay fime intervals are calculated as stated in the
description. {Though infrequent, in cases where multiple
Qwest-initiated due dale changes occur, the stated method for
catculating delay intervals is applied to each pair of Qwest-
inftiated due date change and subsequent CLEC-initiated due
date change or delay. The intervals thus calculated from each
pairing of Qwest and CLEC-initiated due dates are summed
and then subtracted as indicated in the formuia.) The resulf of
this approach is that Qwest-initiated impacts on intervals are
counted In the reported interval, and CLEC-initiated impacts on
intervals are not counted in the reported interval,
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C0S24-1 - Out of Service Cleared within 24 Hours

Purnose:

urpose:;
Evaluates timeliness of repair for specified services, focusing on trouble reports where the out-of-
service troubie reports were cieared within the standard estimate for specified services {i.e., 24 hours
for out-of-service conditions).

Description:
Measures the percentage of out of service trouble reports, invelving specified services, that are
cleared within 24 hours of receipt of trouble reports from CLECs or from retail customers.

+ Includes all trouble reports, closed during the reporting period, which involve a specified
service that is out-of-service {i.e., unable to place or receive calls), subject to exclusions
specified below.

¢ Time measured is from date and time of receipt of trouble ticket to the date and time trouble is
indicated as cleared.

Reporting Period: One menth Unit of Measure: Percent

Reporting: Disaggregation Reporting: Regional level.
Individual CLEC o Resulis for product/services listed in Product Reporting under “MSA Type
Disaggregation” will he reported according to orders involving:
G0O524-1A Dispatches (Includes within MSA and outside MSA); and
00524-1B No dispatches.
e Results for products/services listed in Product Reporting under “Zone-type
Disaggregation” will be reported according to instaliations:
00S24-1C interval Zone 1 and interval Zone 2 areas.

Formula:
{{Number of Out of Service Trouble Reports closed in the reporting period that are cleared within 24
hours) | (Total Number of Out of Service Trouble Reports closed in the reporting period)] x 100

Exclusions:
e Trouble reports coded as follows:

- For products measured from MTAS data {products listed for MSA-type disaggregation),
trouble reports coded to disposition codes for: Customer Action; Non-Telco Plant; Trouble
Beyond the Network Interface; No Field Visit Test OK, No Field Visit Found CK, Field Visit
Found OK, and Miscellaneous - Non-Dispatch, non-Qwest (includes CPE, Customer
instruction, Carrier, Alternate Provider).

- For products measured from WFA (Workforce Administration} data (products listed for Zone-
type disaggregation) frouble reporis coded to trouble codes for No Trouble Found (NTF), Test
O K (TOK), Carrier Action (1=2C) and Customer Provided Eguipment {CPE).

« Information tickets generated for intemal QGwest system/network monitoring purposes.
s Time delays due to “no access” are excluded from repair time for products/services listed in

Product Reporting under “Zone-type Disaggregation”.

+ For products measured from MTAS data (products listed for MSA-type disaggregation), trouble
reports involving a "no access” delay.

s Trouble reports on the day of installation before the installation work is reported by the
technician/instatier as compiete.

¢ Records involving official company services.

¢« Records with invalid frouble receipt dates.

« Records with invalid cleared or closed dates.

s Records with invalid product codes.

» Records missing data essential to the calculation of the measurement per the measure definition.
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Product Reporting:

Performance Targets:

MSA-Type -

+ QLSPPOTS

Dispatch and Non-Dispatch

| 90%

Zone-Type -

Availability:

Performance will
be measured
beginning the first
full month of QLSP
service (for the
following month's
reporting).

Notes:
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MTTR-1 - Mean Time to Restore

Purpose:
Evaluates timeliness of repair, focusing how long it takes to restore services to proper operation.

Description:
Measures the average time taken fo clear trouble reports.
» Includes all trouble reports closed during the reporting period, subject to exciusions specified below,
+ [ncludes customer direct reports, customer-relayed reports, and test assist reports that result in a
trouble report.
¢ Time measured is from date and time of receipt to date and time trouble is cleared.

Reporting Period: One month Unit of Measure: Hours and Minutes

Reporting: Disaggregation Reporting: Regional level.
individual CLEC ¢ Resuits for product/services listed in Product Reperting under “MSA Type
Disaggregation” will be reported according to orders involving:
MTTR-1A Dispaiches (includes within MSA and outside MSA); and
MTTR-1B No dispatches.
¢ Resuits for products/services listed in Product Reporting under “Zone-type
Disaggregation” will be reported according to installations:
MTTR-1C Interval Zone 1 and Interval Zone 2 areas.

Formula:
2liDate & Time Trouble Report Cleared) — (Date & Time Trouble Report Opened)] = {Total number of
Trouble Reports closed in the reporting period)

Exclusions:
= Trouble reports coded as follows:
~  For products measured from MTAS data {products listed for MSA-type disaggregation), trouble
reports coded to disposition codes for: Customer Action; Non-Telco Plant; Trouble Beyond the
Network interface; No Field Visit Test OK, No Field Visit Found OK, Field Visit Found OK, and
Miscellaneous — Non-Dispatch, non-Qwest {includes CPE, Customer Insiruction, Carrier,
Alternate Provider).
- For products measured from WFA (Workforce Administration) data {products listed for Zone-
type disaggregation) trouble reports coded to troubte codes for No Trouble Found (NTF), Test O
K (TOK), Carrier Action (IEC} and Customer Provided Equipment {CPE).
¢« Subsequent trouble reporis of any trouble before the original trouble report is closed.
o Information tickets generated for internal Qwest system/metwork monitoring purposes.
e« Time delays due to “no access” are excluded from repair time for products/services listed in Product
Reporting under “Zone-type Disaggregation”.
e For products measured from MTAS data {products listed for MSA-type disaggregation), trouble
reports invalving a "no access” delay.
¢ Trauble reports on the day of instaliation before the installation work is reported hy the
technician/installer as complete.
e Records involving official company services.
o Records with invalid trouble receipt dates.
+  Records with invalid cleared or closed dates,
¢« Records with invalid product codes.
¢ Records missing data essential to the calcuiation of the measurement per the measure definition.
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Product Reporting: Performance Target:

MSA-Type — QLSP-POTS {No Dispaich) 5 Hours

QLSP-POTS QLSP-POTS (Dispatched) 14 Hours
| Zone-Type -

&

Availability: Notes:

Performance will be measured beginning in the
first full month of QLSP service {for the following
month’s reporting).
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TR-1 - Trouble Rate

Purpose:
Evaluates the overall rate of trouble reports as a percentage of the total installed base of the service or

element,

Description:
Measures trouble reports by product and compares them to the number of lines in service.
+ Includes all trouble reports closed during the reporting period, subject to exclusions specified
below.
s inciudes all applicable trouble reports, including those that are out of service and those that are
anly service-affecting.

Reporting Period: One month Unit of Measure: Percent
Reporting Individual CLEC Disaggregation Reporting: Regional level,
Formula:

[{Total number of trouble reports closed in the reporting period involving the specified service
grouping) + {Total number of the specified services that are in service in the reperting period)} x 100

Exclusions:
s Trouble reports coded as follows:

- Far products measured from MTAS data (products listed for MSA-type, trouble reports coded
to disposition codes for: Customer Action, Mon-Teico Piant; Trouble Beyond the Network
Interface; No Field Visit Test OK, No Field Visit Found OK, Field Visit Found OK, and
Miscellaneous — Non-Dispatch, non-Qwest (includes CPE, Customer Instruction, Carrier,
Alternate Provider).

— For products measured from WFA (Workforce Administration) data (products listed for Zone-
type) trouble reports coded o frouble codes for No Trouble Found (NTF), Test O K {TOK),
Carrier Action ({EC) and Customer Provided Equipment (CPE).

¢ Subsequent trouble reports of any trouble before the original trouble report is closed.
+ Information tickets generated for internal Qwest system/network monitoring purposes,
s Time delays due lo "no access” are excluded from repair time for products/services listed in

Product Reporting under “Zone-type”.

e For products measured from MTAS data {products listed for MSA-~type, trouble reports involving a

"no access” delay)

e Trouble reports on the day of instaliation before the instaliation work is reported by the
technician/instalier as complete.

¢« Records involving official company services.

o Records with invalid trouble receipt dates.

» Records with invalid cleared or closed dates.

« Records with invalid product codes.

» Records missing data essential to the calculation of the measurement per the measure definition.
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Product Reporting: Performance Target:
MSA Type:

* QLSP-POTS Diagnostic

Zone Type:

L]

Availability: Notes:

Performance will be measured beginning it the
first full month of QLSPP service (for the
following month's reporting).
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