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1801 California Street, 10" Floor
Denver, Colorado 80202-2658
Phone 303 383-6645

Facsimile 303 383-8588

Q W e S t“‘ George. Thomson@gqwest.com

Sﬁ»"‘ it of Service George Baker Thomson, Jr.

Corporate Counsel

July 14, 2008

Patricia Van Gerpen

Executive Director

South Dakota Public Utilities Commission
500 East Capitol Avenue

Pierre, SD 57501

Re:  Qwest Local Services Platform Agreement with Houlton Enterprises, Inc.
dba Guaranteed Phone Service for the State of South Dakota

Dear Ms. Van Gerpen:

I have attached for your information a recently executed copy of an agreement
between Qwest Corporation (“Qwest”) and Houlton Enterprises, Inc. dba Guaranteed
Phone Service (“Guaranteed”) called the Qwest Local Services Platform Agreement
(“QLSP”). This agreement provides for Guaranteed’s purchase from Qwest of mass
market switching and shared transport elements that Guaranteed may combine with local
loops purchased from the separate interconnection agreement between Qwest and
Guaranteed.

The Commission has previously reviewed other QLSP agreements and accepted
them as informational filings (see, for example, the QLSP agreement between Qwest and
American Fiber Network, Inc. submitted to the Commission on February 8, 2007). For
this reason Qwest is providing you with a copy of the QLSP agreement between Qwest
and Guaranteed for your information and respectfully requests that you accept it in the
manner you have other QLSP agreements, as an information filing.

Contact information for Guaranteed is as follows:

Rich Horner, Vice President
Guaranteed Phone Service

2201 W. Broadway #1

Council Bluffs, A 51501

Phone: 402-551-8888

E-mail: rich.horner@gtdphone.com




South Dakota Public Utilities Commission
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Please contact me if you have any questions or concerns. Thank you.
Sincerely,

(e

George Baker Thomson, Jr.

Enclosure
e-mail cc: Rich Horner, Guaranteed Phone Service

cc: Colleen Sevold



QWEST LOCAL SERVICES PLATFORM™ AGREEMENT

This Qwest Local Services Platform™ ("QLSP™™) Agreement, together with the Attachments and Rate Sheets, incorporated
herein by reference, ("Agreement”) is between Qwest Corporation (“Qwest”), a Colorado corporation, and Houlton
Enterprises, Inc. dba Guaranteed Phone Service (“CLEC”), (each identified for purposes of this Agreement in the
signature blocks below, and referred to separately as a "Party” or collectively as the “Parties”). The undersigned Parties have
read and agree 1o the terms and conditions set forth in the Agreement.

Qwest Corporation: Houlton Enterprises, Inc. dba Guaranteed Phone

Service:
Name; L. T. Christensen Name: Mﬁ\iﬁ

Title: Direcior = Wholesale Markets Title: V

Date: ég// 2-‘/7 = Date: o~ l q -0 K’

NOTICE INFORMATION: All written notices required under the Agreement shal! be sent to the following:

Qwest Corporation With copy to:

Director - Interconnection Agreements CQwest Law Department

1801 California Street, 24™ Figor Associate General Counsel, Interconnection
Denver, CO 80202 1801 California Street, 10" Floor

Fhone: 303-965-3029 Denver, CO 80202

Fax: 303-965-3527 Phone: 3(03-383-65653

Email: infagree@aqwest.com Email: Legal.lmterconnection@qwest com

Guaranteed Phone Service
Rich Harner

2201 W, Broadway #1
Counpcil Bluffs, 1A 51501
(402) h51-#888

(800) 957-2640

{877) 519-1856 Tolt Fres FAX
rich.horner@gtdphone.com

APPLICABLE STATES: LHah
Qwesl agrees to offer and CLEC intends to purchase Service in Wazhington 7.0 (with Commercial Performance
the states indicated below by CLEC's signatory initialing (or an Measures and Reporting, Performance Targels and
“X") on the applicable blanks. Note: if CLEC chooses to Service Credits, as descrbed in Section 7.0 of
indicate Washington, GCLEC must select only one (1} of the Attachment 2 to this Agreement); or

Washington Service offerings. CLEC may not change its
Washington zelection after the Agreement is executed. Washington 8.0 (with Service Performance Measures
and Reporing and Performance Assurance Plan
Arizona {PID/PAP) for Washington only, as described in Section
Colorado 8.0 of Atachment 2 to this Agreement).

Idzho

lowa Wyoming

Minnesota

Meontana

Nebraska

New Mexico

North Dakota

Cregon

South Bakota

B b B
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WHEREAS, CLEC desires to purchase from Qwest certain combinations of Network Elements, anclllary functions, and additional
features, including without imitation, the local Loop, Port, switching, and Shared Transport.

Now, therefore, in consideration of the terms and conditions contained herein, CLEC and CGwest mutually agree as follows:

1. Deflnitions. Capitalized terms used herein are defined in
Attachmerit 1.

2. Effective Data.  This Agreemen! is effective upon the
latest execution date by the Parties ("Effective Date”).

2.1 CLEC's Qwest Platform Plus™ Master Services Agreement,
if any, i5 terminated as of Augusit 1, 2008, and Qwest will provide
CLEC local platform services only pursuant to the terms and conditions
of this Agreement from August 1, 2008 to the end of the term of this
Agreement. The effective billing date for QLSP services will be August
1, 2008. From the Effective Date of this Agreement through July 31,
2008, the Parlies will continue to operate under their Qwest Platform
Plus Master Services Agreement

i Term. The term of this Agreement begins on the
Effective Date and continues \hrough January 3, 2011, In the event
that at the expiration of the Agreement CLEC has any remaining
Customers served under this Agreement, Qwest may immediaaly
convert CLEC to an equivalent altemative service at markel-basad
wholesale rates,

4, Scope of Agreement; Service Provisioning: Controlling
Documents; Change of Law; Eligibility for Services under this
Agresment; Non-Applicability of Change Management Process.

4.1 The Services ("Services”) described in Yhis Agreement will
only be provided in Owest's incumbent LEC service temitory in tha
states of Arizona, Colorado, Idaho, lowa, Minnesota, Montana,
Netwaska, New Mexico, North Dakota, Oregon, South Dakota, Utah,
Washinglon and Wyoming,

4.2 In the event of a conflict in any term of any documents that
govemn the provision of Services hereunder, the following order of
precedence will apply in descending order of control: an Attachment,
Rate Sheet, this Agreement, and any Order Form. The Parties agree
that the Services offered and purchased under this Agreement are
subject 1o compliance with all Applicable Laws and regulations; and
obtaining any domestic or foreign approvals and  authorizations
required or advisable.

43 The provisions n this Agreement are intended to be n
compliance with and based on the existing state of the law, Tules,
regulations and interpretations thereof, including but not limited to
Federal rules, regulations, and laws, as of the Effective Date ("Existing
Rules"). Mothing in this Agreement shall be deemed an admission by
Qwest or CLEC conceming the interpretation or effect of the Existing
Rules or an admission by Qwest or CLEC that the Exisling Rules
should not be changed, vacated, dismissed, stayed or modified.
Nothing in this Agreement shall preclude or estop Cwest or CLEC from
taking any position In any forum conceming the proper interpretation or
effect of the Existing Rules or conceming whether the Existing Rules
should be changed, vacated, dismissed, stayed of modifled.

4.4 If a change In law, rule, of regulation materally impairs a
Party's ability to perform or obtain a benefit under this Agreement, both
Parties agree to negotiate In good faith such changes as may be
necessary to address such matenal impairment,

4.5 To racelve services under this Agreement, CLEC must be a
cerified CLEC under applicable state nules. CLEC may not purchase
or ufitize Services covered under this Agreement for its own
administrative usa or for the use by an Affillate.
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46 Except as otherwise provided in this Agreement, the Parties
agree that Services provided under this Agreement are not subject 1o
the Cwest Wholezale Change Management Process (“CMPT), Cwest's
Performance Indicators (“PID™), Performance Assurance Plan ("PAF"),
or any other wholesale service quality stendards, or liquidated
damages and remedies. Except as otherwise provided, CLEC hereby
waives any rights il may have under the PID, PAP and all other
wholesale zervice quality standerds to liquidated damages, and
remedies with respeclt to Services provided pursuanmt to  this
Agreement. CLEC proposed changes to Service attributes and
process enhancements will be communicaled through the standard
accounl interfaces. Change requests common to shared systems and
processas subject to CMP will continue to be addressed via the CMP
procedures,

5. CLEC Information. CLEC agrees to work with Qwest in
good faith 1o complate promplly or update, as applicable, Qwest's
“New Custormer Questionnaire” to the extent that CLEC has not
already done so, and CLEC shall hold Qwest harmless for any
damages to of claims from CLEC caused by CLEC's failure to
complete or update the questionnaire.

6. Financiat Terms.
6.1 The description of the Service and applicable rates are et

forth in the Attachments and Rate Sheets. The Partles agree that the
referenced rates are just and reasonable,

6.2 Taxes, Fees. and othar Governmental Impositions.

All charges for Services provided herein are exclusive of any federal,
state, or local sales, use, excise, gross receipts, transaction of similar
laxes, fees or surcharges ("Tax™ or Taxes"). Texes resulting from the
performance of this Agreement shall be borme by the Party upon which
the obligation for payment iz imposed under Applicable Law, even if
the obligation to collect and remit such Taxes is placed upon the other
Farty. However, where the zelling Party is specifically permitted by an
Applicable Law to coliect such Taxes from the purchasing Party, such
Taxes shall be bome by the Party purchasing the services. Each Party
is rasponsible for any tax on its coporale existence, status or income,
Taxes shall be billed as a separale item on the invoics In accordance
with Applicable Law. The Party Billing such Taxes shall, at the written
request of the Party billed, provida the billed Party with detailed
information regarding billed Taxes, including the applicable Tax
jurisdiction, rate, and base upon which the Tax is applied. If elther
Party (the Comesting Party) contests the application of any Tax
collected by the other Party (the Collecting Party), the Collecting Party
shall reasonably cooperate in good faith with the Contesting Parly's
chablenge, provided that the Contesting Parly pays any reasonable
costs incurred by the Collecting Party, The Contesting Farty i5 entitied
K the benefit of any refund or racovery resulting from the contest,
provided that the Contesting Parly has paid the Tax contested, I the
purchasing Parly provides the selling Party with a resale or other
exemption cenificate. the selling Party shall exempt the purchasing
Party if the zelling Party accepts the cartificate in good falth, I a Party
becomes aware that any Tax Is incorectly or emoneously collectad by
that Party from the other Party or paid by the other Parly to that Party,
that Party shall refund the incomectly or efronecusly collected Tax or
paid Tax to the other Party,

6.3 Each Party shall be solely responsible for alt taxes on its

own business, the measure of which ig its own net income or net worth
and shall be responsible for any related tax filings, payment, protest,
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audit aped litigation. Each Party shalt be solely responsible for the
Billing, collection and proper remittance of all applicable Taxes relating
1o ils own services provided to its own Customers,

7. Intellectual Property.
T Except for a license to use any fadilities or equipment

(including software) solely for the purposes of this Agreement or lo
receive Service solely as provided In this Agreement or as specifically
required by the then-applicable federal rules and regulations redating to
Services provided under this Agreement, nothing contained within this
Agreement shall be construed as the grant of a hcense, either express
or implied, with respect to any patent, copyright, trade name,
trademark, service mark, trade secret, ¢r other proprietary interest or
intellectual property, now or hereafter owned, controlled o licensable
by either Party. Meither Party may use any patent, copyright, trade
nama, trademark, service mark, wade secret, nor olher proprietary
imterast or intellectuat property, now of hereafter owned, controlled or
licensable by either Parly without execution of a separate written
agreement between the Parties.

7.2 Subject to the general Indemnity provisions of this
Agresment, each Party (an Indemnifying Party} shall indemnity and
hold the other Party (an Indemnified Party} harmiess from and against
any loss, cost, expense or hability arising out of a claim that the
sefvices provided by the Indemnifying Party provided or used pursuant
to the terms of this Agreement mizappropriate of otherwise violate the
intellectual property rights of any third party. The obligation for
indermnification recited In  this paragraph shall not extend to
infringement which results from:

A. any combination of the faciiies or services of the
Indemnifying Party with facllities or services of any other Person
(including the Indemnified Parly but excluding the Indemnifying
Party and any of ils Affiliates), which combination i net made by
or at the direction of the Indemnifying Party or is nol reasonably
necessary lo CLEC's use of the Senvices offered by Qwest under
this Agreement; or

B. any modification made to the facilities or services of the
Indemnifying Party by, on behalt of, or at the request of the
Indemnnified Party ardd not required by the Indemnifying Party,

7.3 In the evenl of any claim, the Indemnifying Party may, at its
sole option obtain tha right for the Indemnified Party to continue to use
the facility or service; or replace or modity the facility or service fo
make such facility or service non-infringing.

7.4 If the: Indemnitying Party is not reasonably able to obtain the
right Tor continued use or to replace or modify the facility or service as
provided above and either the facility or senice is held to be infringing
by a court of competent jurisdiction; or the Indemnifying Party
reasonably believes that the facility or service will be held 1o infrings,
the Indemnifying Party will notify the Indemnified Party and the Parties
will negotiate in good faith regarding reasonable modifications to this
Agreement necessary to mitigate damage or comply with an injunction
which may result from such infringement; or allow cessation of further
infringeament.

75 The Indemnifying Party may request thal the Indemnified
Party take sleps to mitigate damages resulting from the infingement or
alleged infingement including. but not limited to,  accepting
modifizations to the facilites or services, and such request shall not be
unreasonably derded.
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76 To the exient required under apphicable foderal and state
law, Owest shall use commercially reasonable efforts to obtain, from its
vendors. who have licensed mtellectual property rights to QOwest in
connection with Services provided hereunder, licenses under such
intellectual property rights as necessary for CLEC to use such Services
as contemplated hereunder and at teast in the same manner used by
Crwest for the Services provided heraunder. Qwest shall notify CLEC
immediately in the event that (Qwest believes it has used its
commercially reasonable efforts to obtain such rights, but has been
unsuccessiul in obtaining such rights. Nothing in this subsection shall
be construed in any way to condition, limit, or alter a Pamy's
indemnification obligations under Section 7.2, preceding.

7.7. Neither Party shall without the express written permission of the
ather Party, stale or imply that it is connected, or in any way affiliated
with the other or its Affiliates; it is par of a joint business association or
any similar amangement with the other or its Affiliates; the other Party
and its Affiliates are in any way sponsorng, endorsing or certifying it
and its gouds and services; or with respect to its markating, advertising
or promofionat activities or materials, the services are in any way
associated with or onginated from the other Pary or any of its
Affiiates.

7.8 MNothing in this Saction prevents either Party from  truthfully
describing the Services it uses to provide service lo its End User
Customers, provided it does not represent the Services as originating
from the other Party or itz Affiliates or otherwise atternpt 1o sell its End
User Customers using the name of the other Party or its Affiliates,

1.9 Because a breach of the material provisions of this Section 7
may cause irreparable ham for which monetary damages may be
inadequate, in addition to other available remedies, the non-breaching
Party may seek injunclive refief.

LN Financial Responsihility, Payment and url

8.1 Payment Obligation.  Amounts payable under this
Agreement are due and payable within thirty (30) Days after the date of
involce {*Payment Due Date”). If the Payment Due Dale falls on a
Sunday or on a holiday which is observed on a Monday, the payment
date will be the first non holiday day following such Sunday or holiday.
If such a payment date falls on & Seturday or on a holiday which is
observed on Tuesday, Wednesday, Thursday or Friday, the payment
date shall be the last non holiday day preceding such Saturday or
holiday. For invoices distributed slectronically, the date of the invoice
date is the zame as i the invoice ware billed on paper, not the date the
elettronic delivery occurs. if CLEC falls to make payment on or before
the Payment Due Date, Qwest may invoke all avallable rights and
remedies.

2.2 Cessation_of Order Processing. Qwast may discontinue
processing orders for Sarvices for the fallure of CLEC to maka full

payment for Services, less any gotd falth disputed amount as provided
for in this Agreement, within thirty (30) Days following the Payment
Due Date provided that Owest has first notified CLEC in writing al least
ten {10) business days prior to discontinuing the processing of orders
for Services. I Qwest does not refuse to accept addifional orders for
Sarvices on the dale specified in the ten (10) business days notice,
angd CLEC's non-compliance continues, nothing contained herein shall
preclude Grwest's right o refuse 1o accepl edditional orders For
Services from CLEC without further notice, For order processing to
rasyme, CLEC will be required to make full payment of all past-due
charges for Services not disputed in good faith under this Agreement,
and Qwest may require a deposit (or recaliulate the deposit) pursuant
to Section 8.5. In sddition to other remedies that may ba avallable at
law or equity, Clwest reserves the rght o seek equitable relief
including injunciive relief and spacific performance.
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8.3 Disconnectlon. Qwesl may disconnect any Services
provided under this Agreement for failure by CLEC o make full
payment for such Services, less any good faith disputed amount as
provided for in this Agreement, within sixty (60) Days tollowing the
Payment Due Date provided that Owest has first notified CLEC in
writing at least ten (10} business days prior to disconnecting Services.
CLEC will pay the applicable charge set forth in the Rale Sheei
required 1o reconnect Services for each End User Customer
disconnacted pursuant o this paragraph. In case of such
disconnection, ali applicable undisputed charges, including termination
charges, will become due. If Qwest does not disconnect CLEC's
Sarvice on the date specified in the ten {10} business days notice, and
CLEC's noncompliance continues, nothing conlained herein shall
preciude CQwest's right to disconnect any or all Services, For
reconnection of the Service to occur, CLEC will be required 1o make
full payment of all past and cument undisputed charges under this
Agreement for Services and Owest may require a deposit {or
recalculate the deposit) pursuant to Section 8.5 In addition 1o other
remedies that may be available at law or equity, each Pany reserves
the right to seek equitable refief, including injunctive relief and specific
parformance. Motwithstanding the foregoing, Cwest will not effect &
disconnection pursuant to this section in such manner that CLEC may
not reasonably comply with Applicable Law concerning End User
Customer disconnection and notification, provided that, the foregolng is
subject to CLEC's reasonable dillgence in effecting such compliance.

8.4 Billing Disputes. Should CLEC dispute, in good faith, and
withhold payment on zny portion of the charges under this Agreement,
CLEC will notify Qwest in writing within fifteen (15) Days following the
Payment Dua Date identifying the amount, reason and rationate of
such disputa. At a minimum, CLEC will pay all undisputed amounts
dua to Qwest, Both CLEC and Owest agree o expedite the
investigation of any disputed amounts, promptly provide reasonably
requested documentation regarding the amount disputed, and work in
good faith in an effor to resolve and settle the dispute through informal
means prior 1o invoking any other rights or rem edies.

A. I CLEC disputes charges and does ngt pay such charges by
the Payment Due Date, such charges may be subject to late
payment charges. If the disputed charges have been withheld
and the dispute is resolved in favor of Owest, CLEC will pay the
disputed amount and applicable late payment charges no later
than the next Bl Date following the resclution, CLEC may not
continue o withhold the dispuled amount following the initial
resolution whils pursuing further dispute resoldion. i the
disputed charges have been withheld and the dispute iz resolved
in favor of CLEC, Owest will credit CLEC's bill for the amount of
the disputed charges and any late payment charges that have
been assessed no later than the second Bl Date after the
resolution of the dizpute,

B. Iif CLEC pays the disputed charges and the dispute Is
resolved in favor of Qwest, no further action is required. If CLEC
pays the charges disputed at the time of payment or at any time
thereafter, and the disputa Iz resolved in favor of the CLEC,
Crwast will adjust the Billing, usually within two Billing cycles afler
the resolution of the dispute, as follows: Cwest will credit the
CLEC's bill for the dispuled amount and any associated interest;
or if the disputed amourtt k& greater than the bill to be eredied,
pay the remaining amount to CLEC,

C. The interast calculated on the disputed amounts will be the
same rate as late payment charges, In no event, however, wilt
any late payment charges be assessed on any previously
assessed late payment charges.

D. If CLEC fails to dispule a rate or charge within 60 Days
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following the invoice date on which the rate or charge appesrad,
adjustment will be made on a going-forward basis only, beginning
with the date of the dizpute.

8.5 Security Daposits. In the event of a material adverse
change in CLEC s financial condition subsequent to the Effective Dale
of the Agreemaenl, Owest may request a security deposit. A “material
adverse change in financial condition” means CLEC is 2 new CLEC
with no established credit history, or is a CLEC thal has not
established satisfactory ¢redit with Owest, or the Parly is repeatedly
delinquent in making its payments, or is baing reconnected after a
disconnection of Service or discontinuance of the processing of orders
by Qwest due to & previous failure to pay undisputed charges in a
timaly manner. Qwest may require a deposit to be held as security for
tha payment of charges before the orders from CLEC will be
provisioned and completed or before reconnection of Service.
"Repesatedly Detinquent” means any payment of & malerial amount of
tatal monthly Bilkng under the Agreement received aflar the Payment
Due Date, three {(3) or morg times during the last twelve (12) month
period. The Initial deposit may not exceed the eslimated total monthly
charges for a two (2) month period based upon recent Billing, The
deposit may be an imevocabla bank letter of credit, a letter of credit
with terms and conditions acceptable to Owest, or some other form of
muylyally acceptable security such as a cash deposit. The deposii may
be adjusted by CLEC's actual monthly average charges, payment
higtory under this Agreement, or other relevant factors, but in no avent
will the security deposit exceed five milllon dollars ($5,000,000.00).
Required deposits are due and payable within thity (30} Days after
demand and non-payment is subject to 8.2 and 8.3 of this Section, ’

8.6 Interest on Daposits. Any interest eamed on cash daposits
will be cradited to CLEC in the amount actuslly eamed or at the rate
set forth In Section 8.7 below, whichever is lower, excepl as otherwise
required by law, provided that, for elimination of doubt, tha Parties
agree that such deposits are not subject to state faws or regulations
relating to consumer or End User Customer cash deposits.  Cash
deposits and accrued interest, if applicable, will be credited to CLEC's
account or refunded, as appropriate, upon the earier of the axpiration
of the term of the Agreement or the establishment of satisfactory credit
with Qwesl, which will generally be one full year of limely payments of
undicputed amounts in full by CLEC. Upon a malerial change in
financial standing, CLEC may request, and Qwest will consider, a
recalculation of the deposit. The fact that a deposit has bean made
does not relieve CLEC from any requirements of this Agreement,

8.7 Late Payment Chorge. If any portion of the payment is
received by Qwest afler the Payment Dua Date, or if any portion of the
payment is received by Qwest in funds that are not immediately
available, then a late psyment charge will be dug 1o Owest. The late
payment chamye is the portion of the payment not received by the
Payment Dua Date multiplied by a late factor. The late factor iz the
lessar of the highest intevest rate (in decimal value) which may ba
levied by law for commercial fransactions, compounded dally for the
number of Days from the Payment Due Date to and including the date
that the CLEC actually makes the payment to Qwast: or 0.000407 per
Day, compounded daily for the number of Days from the Payment Due
Date to and including the date that the CLEC actually makes the
payment to Gwaest.

9. Conversions. K CLEC is obtaining services from
Cwest under an amangement of agreement that includes the
application of termination lability assessment {TLA} or minimum pariod
charges, and if CLEC wishes to convert such services fo a Service
under this Agreament, the conversion of such services will not be
delayed due o the spplicability of TLA or minimum pericd charges.
Tha applicability of such charges is govemed by the terms of the
orginal agreement, Tarff or arangement. Nothing herein will be
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comstrugd as expanding the rights otherwise granted by this
Agreement or by law 1o elect to make such conversions.

10. Customer Contacts. CLEC, or CLEC's authorized agent,
are the single point of contact for its End tser Customers' service
needs, including without limitation, sates, service design, order taking,
Frovisioning, change orders, training, maintenance, trouble reports,
repair, postsale servicing, Billing, collection and inquiry. CLEC will
infarm its End User Custormers thal they are End User Cuslomers of
CLEC. CLEC's End User Customers contacting Owest will be
instructed to comact CLEC, and Qwest's End User Customers
contacting CLEC will be instructed to contact Qwest. In responding to
calls, neither Party will make disparaging remarks about each other.
Ta the exten! the comect provider ¢an be determined, misdirected calls
received by alther Party will be referred to the proper provider of Local
Exchangs Service; however, nothing in this Agreement shall be
deamed to prohibit Qwest or CLEC from discussing its products and
services with CLEC's or Qwest's End User Customers who call the
other Party.

10.1 In the event Owest terminales Service to CLEC for any
reason, CLEC will provide any and all nacessary notice to its End User
Customers of the termination. In no case will Qwest be responstble for
previding such notice te CLEC's End User Customers.

11. Default and Braach. If either Party defaulls in the payment
of any amount due hereunder, or if either Party violales any other
material provision of this Agreement and such default or violation
continuas for thirty (30) Days after wrilen notice thereof, the other
Party may termingte this Agreement and seek relief in accordance with
the Dispute Resolution provision, or any ramedy under this Agreement.

12 Limitation of Liability.

121 CLEC's exclusive remeadies for claims under this Agreement
are limited to CLEC's proven direct damages unless CLEC's damages
are otherwize limited by this Agreement o outage credits or other
service credits, in which case Cwes’s total liability will not exceed the
aygregate amount of any applicable éredits due.

122 Except for indemnification and payment obligations under
thi= Agreement, neither Party shall be liable to the other for indirect,
incidental, consequential, exemplary, punitive, or special damages,
including, without limitation, damages for lost profitz, lost revenues, lost
savings suffered by the other Party regardiess of the form of action,
whather in contract, warranty, strict lability, tort, including, without
limitation, negligence of any kind and regardiess of whether the Parties
know the possibility that such damages could result,

123 Nothing comained in this Section shall limit either Party's
‘liability to the other for willful misconduct, provided that, a Party's
liability to the other Party pursuant to the foregoing exclusion, other
than direct damages, will be limited to a tolal cap equal to one hundred
per cent (100%) of the annualized run rate of totat amounts charged by
Cwest to CLEC under the Agreement.

13, Indemnity.

13. 1 The Parties agres that unless otherwise specifically set forth
in this Agreement the following constitute the sole indemnification
obligations between and among the Partles:

A. Each Party {the Indemnifying Party) agrees to release,
indamnify, defend and hold harmless the other Party and each of
its officers, directors, employees and agents (each an Indemnitee)
from and against and in respect of any loss, debl, liability,
damage, obligation, claim, demand, judgment or setlement of any
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13.2

4.

natureé or kind, known or unknown, liguidated or unliquidated
including, but not limited to, reasonable costs and expenses
(including attorneys' fees), whether suffered, made, Instituted, or
assented by any Person or entity, for invasion of privacy. bodily
injury or death of any Person or Persons, or for loss, damage 1o,
or destrustion of langible property, whether or not owned by
others, resulting from the Indemnifying Farty's breach of or fallure
to perform under this Agreement, regardiess of the fomn of action,
whether in contract, warranty, shict liability, or torl including
{(without limitation) negligence of any kind.

B. In the case of claims or loss alleged or incurred by an End
User Customer of aither Party arising out of or in connection with
Services provided to the End User Cuslomer by the Parly, the
Party whose End User Customer alleged or incurred such claims
or loss (the Indemnifying Party) shall defend and indemnify the
other Party and each of its officers, directors, employees and
agents (collectively the Indemnified Party} against any and all
such claims o less by the Indemnifying Party’s End User
Customers regardiess of whether the underlying Service was
provided or was provisioned by the Indemnified Party, unlass the
foss was caused by the gross negligence or willful misconduct of
the Inderanified Party. The obligation o indemnify with respect to
claims of 1he Indemnifying Farty’s End User Customers shall not
extend 10 any claims for physical bodily injury or death of any
Person or persons, of for loss, damage to, or destruction of
tangible property, whether or nol owned by others, alleged to
have resulted directly from the negligence or intentional conduct
of the employees, contractore, agents, or other representatives of
the Indemnified Party.

The indemnification provided herein is condiioned upon:

A. The indemnified Party will promptly notify the Indemnifying
Farty of any action taken against the Indemnified Party relating to
the indemnification. Failure 1o so nolify the Indemnifying Party will
not relieve the indemnifying Pary of any Hability that the
Indemnifying Party might have, except lo the extent that such
failure prejudices the Indemnifying Party’s ability to defend such
claim.

B. If the indemnifying Party wishes to defend against such
action, it will give written nofice to the Indemnified Parly of
acceptance of the defense of such action. In such event, the
Indemnifying Pary has sole authority to defend any such action,
including the selection of legal counsel, and the Indemnifisd Party
may engage separate legal counsel only at its sole cost and
expense, In the event that the Indemnifying Party does not
accept the defense of the action, the Indemnified Party has the
right to employ counsel for such defense at the expense of the
Indemnifying Party. Each Parly agrees to cooperate with the
other Party in the defense of any such action and the relevant
records of each Party will be avallable to the other Parly with
respect ta any such defense.

C.  In no event will the Indemnifying Party settle or consent to
any judgment for relief other than monetary damages periaining
ta any such action without the prior written consent of the
Indemnified Party. In the event the Indemnified Parly withholds
consent the Indemnified Party may, at its cost, take aver such
defense, provided that, in such event, the Indemnifying Party shall
not ba responsible for, nor shall it be obligated 1o indemnify the
relevant Indemnified Pary against, any cost or hability In excess
of such refused compromise or settfement.

Limited Warrantias,
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14,1 Each Party will provide suitably qualified personnel to perform this
Agreement and all Services hereunder in a good and workmanlike
manner and in materal conformance with ali Applicable Laws and
regulations.

14.2 EXCEPT AS EXPRESSLY SET FORTH IN THIS AGREEMENT,
QWEST SPECIFICALLY DISCLAIMS ANY AND ALL WARRANTIES,
EXPRESS OR IMPLIED., AS TO ANY SERVICE PROVIDED
HEREUNDER. QWEST SPECIFICALLY DISCLAIMS AMNY AND ALL
IMPLIED WARRANTIES; iNCLUDING WITHOUT LIMITATION ANY
IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, OR TITLE OR NON-INFRINGEMENT OF
THIRD PARTY RIGHTS.

45. Relationzhip  Except to the Hmited extent expressly
provided in this Agreement neither Party has the authority to bind the
other by contmact or otherwise or make any representations or
guarantess on behalf of the other or olherwise act on the other's
behalf, and the relationship arising from this Agreement does not
constitute an agency. joint venture, partnership, employee relationship,
or franchizsa.

16. Assignment.
16.1 CLEC may not assign this Agreement or any rights or

obligations hereunder without the prior written consent of Qwest, which
consent will not be upreasonably withheld.  Notwithstanding the
foregoing and subject to the prior credit review, submission of
appropnate legal documemation (including, but not limited, W any
appropriate Secretary of State or other filings or documents specified
by Owest and approval by Owest of CLEC's proposed assignee, CLEC
may assign this Agreement without prior written consent of Qwest o
any Affiliate, successor through merger, or acquirer of substantially all
of ils assels; and Owest may assign this Agreement without prior
written consent to any Affiliate, successor through merger, or acquirer
of substantially all of its business assets: provided that in all cases the
assignea of CLEC or Owest, as applicable, acknowledge in writing its
assumplion of the cbligations of the assignor hereunder.  Any
attempied assignment in viokation hereof is of no force or effect and is
void. Without limiting the generality of the foregoing, this Agreement
will be binding the Parties’ respective successors and assigns.

16,2 In the event that Qwest transfers 10 any unaffiliated party
exchanges including End User Customers that CLEC serves in whale
or in part through Services provided by Owest under this Agreement,
Cwest will ensure that the ransferes serve as a successor to and fully
perform all of Qwest's responzibiliies and obligations under thig
Agreement for a pered of ninety {90) Days from the effective dale of
such transfer or until such later time as the FCC may direct pursuant to
the FCC's then applicable statutory authodty to impose such
responsibilities either as a condition of the transfer or under such other
state statutory authority as may glve it such power. In the event of
such a proposed transfer, Owest will use best efforts to facililate
discussions between CLEC and the transferem with respect io
ransferee’s assumption of Qwest's obligations after the above-stated
transiion period pursuant to the terms of this Agreement,

17. Reporting Requirements.  if reporting  obligations or
requirements are imposed upon either Farly by any third party or
regulatory agency in connection with ejther this Agreement or the
Services, including use of the Services by CLEC or its End Users, the
other Party agrees to assisl that Party in complying with such
obligations and requiraments, as reasonably required by that Party.

18, Survival. The expiration of termination of this Agreement
does not relieve either Party of those obligations that by their nature
ara intended to survive,
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19, Confidentiality/ Nondisclosurs.

191 Meither Party will, without the prior written consent of the
other Party issue any public announcement regarding, or make any
other disclosure of the terms of, this Agreement; or disclose or use
(except as expressly permitted by, or requiréd to achieve the purposes
of, thi= Agreement) lhe Confidential Information of the other Party.
Consent may only be given on behalf of a Parly by its Legal
Department, However, a Party may disclose Confidential Information i
required o do so by a govemmental agency, by operation of law, or if
necessary in any proceeding lo establish rights or obligations undar
\his Agreement, provided that the disclosing Parly gives the non-
disclosing Party reasoneble prior written notice, Notwithstanding the
foregoing, if reporting or filing obligations or requiremaents are imposed
wpon Qwest by any third party or regulatory agency In connection with
thiz Agreement, CLEC agrees to assist Owest in complying with such
abligations and requirements, as reasonably required by Owesl and to
hold Cwest harmless for any failure by CLEC in this regard. Qwest's
compliance with any regulatory filing obligation will not constitute a
viclation of this section,

19.2 All Confidential Information will remain the property of the
disclesing Party. A Party who receives Confidential Information via an
oral communication may request written confirmation that the material
is Confidential Information. A Party who delivers Confidential
Information via an oral communication may request  written
confimation that the Parly receiving the information understands that
the material is Confidential Information. Each Party has  the right to
corecl an inadventent fallure to idenfify information as Confidential
Information by giving written notification within thirty (30) Days after the
information is disclosed. The receiving Party will from that time
forward, treat such information as Conlidential Information.

19.3 Upon request by the disclosing Party, the receiving Party will
return all tangible copies of Confidential Information, whather written,
graphic or otherwise, excepl that the recelving Party may retain one
copy for archival purposes,

19.4 Each Party will keep all of the other Party's Confidential
Information confidential and will disclose it on a nead to know basis
only. Each Pary will use the other Party's Confidential Information
only in connection with this Agreement and in accordance with
Applicable Law. Neither Party will use the other Parly's Confidential
Information for any other purpose except wpon such terms and
conditions as may be sgreed upon between tha Parties in writing.
either Party loses, or makes an unauthorized disclosure of, the other
Party's Confidential Information, it will notify such other Parly
immedialaly and use reazonable efforts to retrieve the information,

19.5 Effective Date of thiz Section. Notwithstanding any other
provision of this Agreement, the Confidential Information provisions of
this Agreement apply 1o all information furnished by either Party to the
other in furtherance of the purpose of this Agreement, even if furnished
before the Effective Date.

19.6 Each Party agrees that the disdosing Parly could be
iwreparably injured by a breach of the confidentiality obligations of this
Agreement by the receiving Party or s representatives and that tha
disclosing Panty is entitled 1o seek equitable relief, including injunctive
relief and specific performance in the event of any breach of the
confidentiality provisions of this Agreement. Such remedies are not
the exclusive remedies for a breach of the confidentiality provisions of
this Agresment, bul are in addition to all other remedies available st
law or In equity.

9.7 Mothing herein should be construed as limiling either Party’s
rights with respect to its own Confidential Information or its ebligations
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with respect to the other Party's Confidential Information under Section
222 of the Act.

20. Walver, Excepl as otherwise provided heréin, neither
Party's failura to enforge any right or remedy avallable to it under this
Agreement will be construed as & waiver of such right or a waiver of
any other provision hereunder,

1. Reqgulatory Approval. Each Party reserves its righls with
raspect to whether this Agreement is subject to Sections 251 and 252

of the Act. In the event the FCC, a state commission or any other
govemmental authority or agency rejects or modifies any material

provision in this Agreement, either Party may immediately upon written |

notice to the other Party terminate this Agreement. i a Parly is
required by a lawful, binding order to file this Agreement or a provision
thereof with the FCC or state regulatory authorities for approval or
regulatory review, the filing Party shall provide written notice to the
cther Party of the existence of such lawful, binding order so that the
other Party may seek an injunction or other relief from such order, In
addition, the filing Party agrees to reascnably cooperate to amend and
make modifications to the Agreement to allow the filing of the
Agreement or the specific parl of the Agreement affacted by the order
to the exlert reasonably necessary,

22, Notices. Any notices required by or conceming this
Agreement will be in writing and will be sufficlantly given if delivered
personally, delivarad by prepaid ovemight express service, sent by
facsimile with electronic confimation, or sent by certified mail, return
receipt requested, or by email where specified in this Agreement to
Crwest and CLEC at the addresses shown on the cover sheet of this
Agreemant.

23 Force Majeurs. Neither Party shall be liable for any delay
or failure in performance of any part of this Agreement from any cause
beyond its control and without its fault or negligence including, without
limitation, acts of nature, acts of civil or milliary authority, government
requiations, embargoes, epidemics, terrorist acts, riots, insumections,
firez, explosions, earthquakes, nuclear accidents, floods, work
stoppages, power blackoutz, wolcanic  action, other major
environmental disturbances, or unusually severe weather conditions
{collectively, a Force Majeure Event). Inability o secure products or
services of other Persons or transportation facilibes or acts or
omigsions of rensponation camiers shall be considered Force Majeure
Evenis to the exient any delay or failure in performance caused by
thase circumstances is beyond the Party's control and without that
Party's faull or negligence, The Parly affected by » Force Majeurs
Event shall give prompt notice to the other Party, shall be excused
from performance of its obligations hereunder on a day to day basis to
the extent those obligations are prevented by the Force Mejaure
Event. and shall use reasonable efforts to remove or mitigate the
Force Majeure Event. In the evenl of a labor dispule or sbike he
Farties agree to provide Service to sach other at a lavel equivaient 1o
the level they provide themselves.

24, Governing Law. Colorado state law, without regard to
choice-of-law principles, governs all matters anising out of, or relating
to, this Agreement,

25, Dispute Resolution.

251 The Parties will attempt in good faith to resolve through
negotialion any dispute, claim or controversy arising out of, or relating
to, this Agreement. Either Party may give written nolice to the other
Party of any dispute not resolved in the nonnal course of business,
Eazch Party will within seven (7) Days after delivary of the written notice
of dispute, designate a vice-president lavel employee or a
representative with authority to make commitments to review, meet,
and negoliate, in good faith, to resolva the dispute. The FParties intend
that these negotiations be conducted by non-lawyer, business
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representatives, and the locations, format, frequency, duration, and
conclusions of these discussions will be atl the discrebon of the
representatives, By mutual agreement, the representatives may use
ofher procedures to assist in these negotiations. The discussions and
corfespondence among the representatives for the purposes of these
negotiations will be treated as Confidential Information developed for
purposes of sellement, and will be exempt from discovery and
production, and are not admissible in any subsequent proceedings
without the concumence of both Parties,

252 H the designated representalives have not reached a
resolution of the dispule within fifleen (15) Days ofter the written notice
(or such longer period as agreed 1o in writing by the Parties), then
either Party may commence a civil action. Any action will be brought in
the United States District Court for the District of Colorado if it has
subjact malter jurisdiclion over the action, and shall otherwise be
brought in the Derwer District Court for the Stale of Colorade, The
Parties agree that such courls have parsonal jurisdiction over them.

253 Whaiver of Jury Trigl and Class Aclion. Each Party, lo the
extent permitted by law, knowingly, voluntarity, and intentionally waives
its right te a Wial by jury and any night to pursue any claim or action
arising out of or relating 1o this Agreement on a class o conzolidated
basis or In a represemtative capacity.

254 No cause of action regardless of the form of action, arising
out of or relating to this Agreement. may be brought by either Parly
more than twe (2} years after the cause of action arises.

26. Haadings. The headings used in this Agresment are for
convanience only and do not in any way limit or otherwise affect the
meaning of any terms of this Agreement,

27. Authorizatlon. Each Party represents and warrants that:

A, the full iegal name of the legal entity intended to provide and
receive the benefits and Services under this Agreement is
accucately set forth herein;

B. the person signing this Agreement has been duly authorized
to execute this Agreement on that Party's behalf;

C. the execution hereof is not in conflict with law, the terms of
any charter. bylaw, arlicles of association, or any agreement 1o
which such Party is bound or affecied: and

D. each Parly may act in refiance upon any instruction,
instrumgnt, or signature reasenably believed by it to be autharized
and genuine.

28. Third Party Beneficiaries. The lerms, representafions,

wamanties and agreements of the Parties set forth in this Agreement
are not intended for, nor will they be for the beneft of or enforceable
by, any third party (including, without Wimitation, Customer's Affilates
and End Users).

29. liysurance. Each Party shall ot all imes during the term of
this Agreemeant, at its own cost and expense, cany and maintain the
insurance coverage listed below with insurers having a "Best's” rating
of B+XNI with respect to liability arising from Its operations for which
that Parly has assumed lagal responsibility in this Agreament. If a
Party or ils parent company has assets equal to or exceeding
$10,000.000,000, that Party may utllize an Affillate captive insurance
company in lisy of a "Best's” rated inswrer. To the extent that the
parent company of a Party is relied upon to meet the $10,000,000,000
asset threshoid, such parent shall be responsible for the insurance
obligations contained in this Section, o the extent its affiliated Party
fails to meet such obligations.
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20,1 Workers' Compensalion with statkutory Hmils as required in
the state of operation and Employers’ Liability nsurance with limits of
not less than $100,000 each accident.

292 Commercial General Liability insurance covering claims for
bedily injury, death, personal injury or property damage, including
coverage for independent contractor's protection {required if any work
will be subcontracted), products andfor completed operations and
contractual liability with respect to the liability assumed by each Party
hereunder. The limits of insurance shall not be less than $1,000,000
each occurrence and $2,000 000 general aggregate limit.

20.3 "All Risk™ Property coverage on a full replacement cost basis
insuring all of such Party's personal property situated on or within the
Premigsas.

204 Each PFarty may be asked by the other to provide
certificate(s) of insurance evidencing coverage, and thereafter shall
provide such certificate(s) upon request. Such certificates shall:

A. name the other Party as an additional insured under
commercial general liability coverage:

B. provide thirty (30} Days prior written notice of cancellation of,
material change or exclusions in the policy(s) to which
cerlificate(s) refate;

C. indicate that coverage is primary and not excess of, or
contributory with, any other valid and collectible inswance
purchased by such Party; and

D. acknowledge severabitity of Interesticross liability coverage,

30. Communications Assistance Law Enforcement

1994 Each Party represents and wamrants that any equipment,
facilities or Sarvices provided to the other Party under this Agreement
comply with the CALEA. Each Party will indemnify and hold the other
Party harmless from any and all penalties imposed upon the other
Party for such noncompliance and will at the non-compliant Party's
sole cost and expense, modify or replaca any equipment, facilities or
Senvices provided to the other Party under this Agreement 10 ansure
that such equipment, faciliies and Services fully comply with CALEA,

1. Entire _Agreemant. This Agreement (including all
Altachments, Rate Sheets, and other documents referred to herein)
constitutes the full and entire understanding and agreement between
the Parties wih regard to the subjects of this Agreement and
suparsedes any prior understandings, agreements, or representations
by or between the Parties, written or oral, including but rot limited to,
any lerm sheet or memorandum of understanding entered into by the
Partes, to the exdent they relate in any way to the subjects of this
Agreement. Notwithstanding the foregoing, certain elements used in
combination with the Service provided under this Agreement are
provided by Qwest to CLEC under the lerms and conditions of its
interconnection agreement ("ICA™), and nothing contained herein s
intenced by the Parlies to amend, aller, or otherwize modify those
terms and conditions,

32, Proof of Authorization.

321 Each Party shall be responsible for obtaining and
maintaining Proof of Authorization (POA), as required by applicable
federal and siate law, as amended from time to me.

32,2 Each Party will make POAs available to the other Party upon
requast. In the event of an allegation of an unauthorized change or
unauthorzed service in accordance with alf Applicable Laws and rules,
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the Party charged with the alleged infraction shall be responsible for
resolving such claim, and it shall indemnity and hold harmless the
other Party for any losses, damages, penalties, ar other claims in
connection with the alleged unauthorized change or service.

2. General Terms.
331 Cwes! will provide general repair and maintenance services

on its facilities, including those fadilities supponting Services purchased
by CLEC under this Agreement, at a leved thal is consistent with other
comparable services provided by Chwest.

332 In order to mainlain and modemize the network properly,
Qwast may make necessary modificalions and changes to its network
on an as needed basis, Such changes may result in minor changes to
lransmission parameters., Network maintenance and mddernization
aclivities will result in transmission parameters that are  within
transmission limits of the Service ordered by CLEC. Qwest will provide
advance notice of changes that affect network Interoperability pursuant
to apphicable FCC rules.

13 MNetwork Security.

A. Protection ot Service pod Property. Each Farty will exercise
the same degree of care 1o prevent ham or damage to the other
Party and any third panies, its employees, agents or End User
Customers, or their property as it employs o protect s own
persennel, End User Customers and property, ets., but in no case
less than a commercially reasenable degree of care.

B. Each Party is responsible to provide security and privacy of
communications. This entails pratecting the confidential nature of
Telecommunications transmissions between End Usar Customers
during technician work operations and at all times. Specificatly,
no employee, agent or representative shall monitor any circuits
except as required to repair or provide Service of any Engd User
Customer at any time. Nor shall an employee, agent o
representative disclose the nature of overheard conversalions, or
who participated in such communications of even that such
communication has taken place, Violation of such security may
entalt ctate and federal cominal penalties, as well as civil
penalties. CLEC = responsible for covering its employees on
such security requirements and penalties.

C. The Parlies’ networks are part of the national security
network, and as such, are protected by federal law. Deliberate
sabolage or disablement of any portion of the underying
aquipment used to provide the notwork is a violation of federal
statutes with severe penallies, especially in times of natlonal
emergency or stale of war. The Parties are responsible for
covering their employees on such zecurity requirements and
penalties.

D. Owest shall not be liable for any losses, damages or other
claims, including, but not limited to, uncollectible of unidllable
revenues, resulting from  accidental, erronecus, malicious,
fraudulent or otherwise unauthorized use of Services or faciliies
(‘Unauthorized Use®), whether or not such Unauthorized Use
could have been reasonably prevented by QOwesl, excepl to the
extent Owest has been nolified in advance by CLEC of the
existence of such Unauthorized Use, ang fails to lake
commercially reasonable steps 1o assist in stopping of preventing
such activity.

334, Construction. Qwest will provide necessary construction
only 1o the extent required by Applicable Law.
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33.5. Individual Case Basis Requests. CLEC may request
additional Serviges not specified in this Agreement and Owest will

consider such raquests on an Individual Case Basis (“ICE").

33.6. Responsibility For Environmental Contamination.

A. HNeither Party shall be hable o the other for any cosls
whatsoever resulting from the presence or release of any
Environmental Hazard that either Party did not introduce to the
affected work location.  Both Parties shall defend and hold
harmless the other, its officers, directors and employees from and
against any losses, damages, claims, demands, suits, labilities,
fines, penalties and expenses (including reasonable attorneys'
fees) that arize out of or result from:

1. any Environmenial Hazard that the indemnifying Party,
its contraciors or agents introduce to the work Jocations; or

2. the presence of releasa of any Environmental Hazard
for which the Indemnifying Party is responsible under
Applicable Law.

B. In the evenl any suspect materdals within Owest-owned,
operated or leased faciliies are identified to CLEC by Qwest to be
asbesios containing, CLEC will ensure that to the extent any
aclivities which it undertakes in the facility disturb such suspect
materials, such CLEC activities will be in accordance with
applicable local, stale and federal epvirenmental and health and
safety statutes and regulations. Except for abatement aclivilies
undertaken by CLEC or equipment placement activiies that result
in the generation of asbestos-containing material, CLEC does not
have any responsibility for managing, nor is it the owner of, nor
does it have any liability for, or in connection with, any asbestos-
containing material, Cwest agrees to immediately notify CLEC if
QOwest underiakes any asbeslos control or asbestos abatement
activities that potentially could affect CLEC personnel, equipment
o operations, including. but not limited to, contamination of
equipmen,
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QWEST LOCAL SERVICES PLATFORM™ AGREEMENT
ATTACHMENT 1- DEFINITIONS

“Act" means the Communications Act of 1934 (47 U.5.C. 151 el. seq.), as
amended,

"Advanced Intelligent Network™ or "AIN" is a Telecommunications network
architecture in which call processing, call routing and network management
are provided by means of centralized databases.

"Affiiate" means a Person thal (directly or indirectly} owns or controls, is
owned or controlled by, or is under common ownership or control with,
another person. For purpoases of this paragraph, the term own’ means to
own an equity interest {(or the equivalent thereof) of more than 10 percent.

"Automatic Location ldentification” or "ALY is the automatic display at the
Public Safety Answering Point of the callers telephong number, the
addressocation of the telephone and supplementary emergency Services
information for Enbanced 911 (E911).

“Applicable Law" means ali laws, slatutes, commen law including, but not
imited 1o, the Act, the regulations, rules, and bnal orders of the FCC, a
stale regulatory authority, and any final orders and decisions of a courl of
competent jursdicion reviewing the regulations, rules, or orders of the
FCC or a state regulatory authority.

"Bill Date” means the date on which a Billing period ends, as identified on
the bill.

"Biling™ involves the provision of appropriate usage data by one
Telecommunications Carier to ancther to facilitale Customer Billing with
attendant acknowledgments and status reports. It also involves the
exchange of information between Telecommunications Carriers o process
claims and adjustimenls.

*Carrier” or "Common Carriet™ See Telecommunications Carrier.

"Central Office” means a building or & space within a building whera
fransmission facilities o circuits are ¢connected or switched.

“Commercial Mobile Radio Service” or "CMRS" is defined in 47 U.S.C,
Section 332 and FCC rules and orders interpreting that statute,

"Cemmunications Assistance for Law Enforcement Act” or "CALEA® refers
1o the duties and cbligations of Camiers under Section 229 of the Act,

“Confidential Information” means any information that is not generally
availabla to the public, whether of a technical, business, or other nature
and that (9) the receiving Party knows or has reason to know is
confidential, proprietary, or trade secret information of the disclosing Farty;
andfor (b) is of such a nature that the receiving Party should reasonably
understand that the disclosing Party desires io protect such information
against unrestricled disclosure, Confidential Information will not inchude
information that is in the public domain through no breach of this
Agreement by the receiving Parly or is already known or iz independently
devaloped by the racelving Farty.

“Customer” means the Person purchasing a Telecommunications Service
or an information service or both from a Carrier.

"Day” means calendar days unless otherwise specified,

‘Damarcation Point” Iz defined as the poirt al which the LEC ceases to
own or control Customer Premises winng including without limitation inside
wiring.
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"Directory Assistance Database” contains only those published and pon-
listed tetephone number listings obtained by Owest from its own End User
Customers and other Telecommunications Carriers.,

“Directory Assistance Service® includes, but is not limited to, making
available to callers, upon request, information cordained in the Direclory
Assistance Dalabase.  Directory Assistance Service includes, where
avaitable, the option to complete the call at tha caller's direction.

"Due Date” means the specific date on which the requested Serview is to
be available to the CLEC or to CLEC's End User Customer, as applicable.

“End User Customer™ means & third party retail Customner that subscribes
o a Telecommunications Service provided by either of the Parties or by
another Camier or by two (2) or more Camiers,

"Environmemal Hazard® means any substance the presence, use,
transport, abandonment or dizposal of which (i) requires investigation,
remediation, compensation, fine or penalty under any Applicable Law
{including, without limitation, the Comprehansive Environmental Response
Compensation  and  Lability Act, Superund Amendment and
Reauthorization Act, Resource Conservation Recovery Act, the
Occupational Satety and Health Act and provisions with similar purposes in
applicable foreign, state and local jurisdictions) or (i) poses fisks to human
health, safety or the environmeml (including, without limitation, indoor,
ouldoor or orbital space environments) and is regulsted under any
Applicable Law.

"FCC" means the Federal Communications Commission.

"Interexchenge Camier” or "IXC" means a Carrier that provides InterLATA
or ImtralATA Toll services.

"Line Information Database™ or "LIDB" stores vanous telephone line
numbers and Special Billing Number (SBN) data used by operator services
systerns {0 process and bill Alternalely Billed Services (ABS) calls. The
operalor services system accezses LIDB data to provide originating line
{calling number), Billing number and leminating ling (called number)
information. LIDB is used for calling card validation, fraud prevention,
Billing or service restrictions and the sub-sccount information to be
included on the call's Bllling record. Telcordia’s GR-446-CORE defines the
interface between the administration system and LIDB including specific
message formats (Telcordia's TR-NWP-000029, Section 10).

"Line Sida" refers to End Office Switch connections that have been
programmed o treat the creuit as a local line connected 1o a terminating
staion (=0, an End User Customer’s telephone station set, & PBX,
answering machine, facsimila machine, computer, or similar customer
device),

“Local Exchange Carer” or "LEC" means any Carrier that is engaged In
the provision of Telephone Exchange Service or Exchange Access. Such
tern does not include a Camier insofar as such Camier [s engaged in the
provision of Commerclal Mobile Radio Service under Section 332(c) of the
Act, axcept to the extent that tha FCC finds that such service should ba
included in the definition of such term,

“Leop” or "Unbundled Loop® is defined as a transmission faciity between a
distribution frame (or its equivalent) in a Qwast Central Office and the Loop
Demarcation Point ot an End User Customer's Promises

"Local Service Request” or "LSR™ means the industry standard forms and
supporting documentation used for ordering local services.
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QWEST LOCAL SERVICES PLATFORM™ AGREEMENT
ATTACHMENT 1- DEFINITIONS

"Miscebaneous Charges” mean charges that Owest may assess in addition
to recurming and nonrecurring rates set forth in the Rate Sheet, for activities
CLEC requests Qwest to perform, acliviies CLEC authorizes, or charges
that are a result of CLEC's actions, such as cancellation charges,
additional labor and maintenance. Miscellanecus Charges are not already
included in Qwest's recuming or nonvecurring rales.  Miscellaneous
Charges shall ba confained in or referenced in the Rate Sheel.

"Metwork Element” is a facility or equipment used in the provision of
Telecormmunications Service o an information service of both. H also
inctudes features, functions, and capabilities that are provided by means of
such facility or equipment, including subsgrber numbers, databases,
- signaling systems, and information sufficient for Biing and collection or
vsed in  the Wansmission, routing, o other provision of a
Telecommunications Service or an information cervice or both, as is more
fully described in the Agreement.

"Operational Support Systems” or "05S" mean pre-ordering, Provisioning,
maintenance, repair and billing systems.

“Crder Form® means service order request forms issued by Owest, as
amended from time to time,

"Person” is a general term meaning an individual or association,
corporation, firm, joint-stock company, organization, parnership, fFust or
any other form or kind of entity,

"Port” means a line o runk connection point, inchuding a line card and
asscciated penipheral equipment, on a Central Office Switch but does not
include Switch features. The Port serves as the hardware termination for
line of Trunk Side facilities connected to the Central Otfice Switch. Each
Line Side Port is lypically associated with one or more telephone numbers
that serve as the Customer's network address.

"Premises” refers to Qwest's Central Offices and Serving Wire Centers; all
buildings or similar structures owned, leased, or otherwise controlled by
Owest thal houge its network facilities; all structures that house Crwest
facilites on public rghts—of-way, including but not limited to vaults
containing Loop concentralors or similar structures; and all land owned,
leased, or otherwise controlled by Qwest that is adjacent to these Central
Offices, Wire Canters, buildings and struclures.

"Proof of Authorization or "POA" shall consist of verfication of the End
User Customer's selection and authonzation adequate 10 document the
End User Customer's selection of its local service provider and may take
the form of a third party verification format.

"Provisioning”  involves  the exchange of information  between
Telecommunications Carrlers where one executes 8 request for a set of
products and services from the other with altendant acknowladgments and
status reports.

"Public Switched Network” includes alt Switches and ransmission facilites,
whether by wire or radio, provided by any Commen Carrier Including LECs,
IXCx and CMRE providers that use the North American Numbering Plan in
connection with the provision of switched services.

"Serving Wire Cenler” denotes the Wire Center from which dial tone for
local exchange service would nomnally be provided to a particular
Customer Premises.

""Shared Transport” is defined a5 local interoffice transmission facilities
shared by more than one Camer, Including Owest, betwesn End Office
Swilches, betwesn End Office Switches and Tandem Switches (local and
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Access Tandem Swilches), and between Tandem Swilches within the
Local Calling Area, as described more fully in the Agreement.

"Swilch™ means a switching device employad by a Camier within the Public
Switched Metwork, Switch includes but iz not limited W End Office
Switches, Tandem Switches, Access Tandem Switches, Remote Switching
Modules, and Packet Switches. Switches may be employed as a
combination of End Office/Tandem Switches.

"Swilched Access Traffic,” as specifically defined in Qwest's interslate
Switched Access Tariffs, is traffic thal originates at one of the Party's End
User Customers and terminates at an 1XC Point of Presence, or ofiginates
at an IXC Point of Presance and terminates ot one of the Party's End User
Customers, whether or not the traffic transits the other Party’s network.

“Tarff* as used thwoughout this Agreement refers to Qwest inferstate
Tariffs and state Tariffe, price lists, and price schedules.

"Telecommunications Camer® means any provider of Telecommunications
Services, except that such term dogs not include aggregators of
Telacommunications Services (as defined in Section 226 of the Act). A
Telecommunications Carrier shall be treated as a Common Carrier under
tha Act only fo the exent that it & engaged in providing
Telecommunications Services, excepl that the FCC shall determine
whether the provision of fixed and mobile satellite service shall ba reatad
a5 common cariage,

"Telecommunications Services™ means the offering of telecommunications
for a fee directly fo the public, of 1o such classes of users as to be
efiectively available directly to the public, regardless of the facilities used,

"Telephone Exchange Senice”™ means a Service within 2 telephone
exchange, or within a connécted system of telephone exchanges within the
same exchange area operated fo fumish to End User Customers
intercommunicating Service of the characler ordinarily furnished by a single
exchange, and which is covered by the exchange Service charge, of
comparable Service provided through a system of Switches, transmission
equipment or other faciliies {or comblnations thereof) by which a
subscriber can originate and temminate a Telecommunications Service.

"Trunk Side” refers to Switch connections that have been programmed to
freat the circuit as connectad to another switching entity.

“Wire Center” denotes a bullding or space within & building that serves as
an aggregation point on a given Carrier's network, whera fransmission
facilities are connected or switched. Wire Center can also denote a
building where one or more Central Offices, used for the provision of basic
exchange Telecommunications Services and access Services, are Jocated.

Terms not otherwise defined here but defined in the Act and the orders and
the rules implementing the Act or elsewhere in the Agreement, shall have
the meaning defined there. The definition of tarms that are included here
and are also defined in the Act, or lts implementing orders or rules, are
intended to include the definiion as =et forth in the Acl and tha rules
impkamenting the Act.
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QWEST LOCAL SERVICES PLATFORM& AGREEMENT
ATTACHMENT 2—QL5Px Service Description

Cwest wili provide Owest Local Services Platform®
{*QLSP®") Services according to the following terms and
conditions.  Except as set forth In this  Attachment,
capitalized terms have the definitions assigned to them in
tha Agreemenl. CLEC may use QLSP Services to provide
any Telecommunicatlons Services, information services, or
both that CLEC chooses fo offer to the extent that such
services are granted herein or not limited,

General QLSP Servica Description.

114 QL3P Services consist of Local Switching and
Shared Transport in  combination, Cwest  Advanced
Intedligent Network (“AIN") Gervices, e.g., remote access
forwarding, and Qwest Voice Messaging Services ("WVMS™)
may also be purchased with compatible QLSP Services.
These Network Elements will be provided in compliance with
alt Teleordia and other industry standards and technical and
performance specifications to aliow CLEC to combine the
OLSP Services with a compalible voicemail product and
stutter dial tone. Qwast will provide access to 811
emergency services and directory listings in accordance with
the terms and condions of CLEC's interconnection
agreements (TICAs™). As parl of the QLSP Service, Qwest
combines the Network Elements that make up QLSP Service
with analog/digital capable Loops, with such Loops
(including services such as line spliting) being provided in
accordance with the rates, lermsz and conditions of the
CLEC's ICAs. CLEC may also purchase Qwest Commercial

High Speed Intemet (HS1) Service (also known as Qwest -

Digital Subscriber Line® (DSL)), under a separate Services
agreamaent, to be used with compatible QLSF Service.

1.1.2 QLSP Service Is available in six different sarvice
arrangements, each of which is described more fully below:
QLSP Rasidential; CQLSP Business; QLSP  Centrex
(including Centrex 21, Centrex Plus, and in Minnesota only
Centron), QLSP .ISDN BRI; QLSP Public Access Lines
("PAL™); QLSP PBX Analog DID and non-DID (one way and
two way) trunks.

1.1.3 Nothing in this Agreement precludes Owest from
withdrawing availabilty of comparable, functionally
equivalent services from itz retall end user customers, |n the
evant of such withdrawal or discontinuation, Cwast may also
withdraw availability of the equivalent QLSP Sarvice.

Combination of QLSP Service with Loops. Except as
described below, the Loop will be provided by Qwest under
the apphicable ICAs in effect between Qwest and CLEC at
the time the order is placed. As part of the OLSP Service,
Owest will combine the Local Switching and Shared
Transport Metwork Elements with the Loop.

1.21 Pursuant to the omder issued by the FCC
pertaining to the availability of Unbundled Network Element
{"UNE") Loops under Section 251(c)3) of the “Act™ in its
Report and  Ordar-Petition of Qwest Corporation  for
Forbearance Pursuant to 47 U.5.C. § 160(¢) in tha Omaha
Matropolitan Statistical Area, FCC 05-170, WC Docket No.
04-223, (effective Septamber 16, 2005) (COFO™), Qwest will
provide to CLEC the Loop element of QLSP Searvices
purchased in the following nine Omaha Mebraska Wire
Canters under the terms and conditions of this Agreemnent at
Rates provided in the Rate Sheet Omaha Douglas; Omaha
tzard Strest: Omaha 90th Street; Omaha Fort Street; Omaha

13

Fowlar Street; Omaha O Street; Omaha 78th Straet; Omaha
135th Street; and Omaha 156th Street.

122 The following CQLSP Service types will be
combined with 2-wira loops: QLSP Business; QLSP Centrex
{inchuding Centrex 21); Cenfrex Flus; Centron in Minnssota
Onty; QLSP ISDN BRI; QLSP PAL: QLSP PEX Analog non-
DID and 1-Way DID Trunks; and QLSP Residental.

1.23 QLSP PBX Analog 2-Way DID Trunks will be
combined with 4 wire loops.

Local Switching. The Local Switching Network Element
{"Local Switching™) is collectively the Line Side and Frunk
Side facillies in the local serving Owest end office Switch
which provides the basic switching function, the port, plus
the features, functions, and capabiliies of the =zwitch
including all compatible, available, and loaded vertical
features, e.q., anonymous coll rgjection, that are loaded in
that switch. Vertical features are software altributes on end
office Switches and are listed on the Qwest wholesale
website. Qwest signaling is provided with Local Switching
solely a5 described In Sectlon 1.4.2 of this Attachment. The
following Local Switching poris are available with QLSP
Service: Analog Line Ports, Digital Line Poris Supporting
Baslc Rate Interface—integrated Servicas Digital Network
("BRI ISDN"}, and Analog Trunk Ports,

131 Analog Line Port. Line Port attibutes include:
telaphone number; dial tone; signaling (Loop or ground
siart), onfoff hook detection; audible and power rnging;
Automatlc Message Accounting {(AMA Recording), and
blocking options.,

1.3.2 Digital Line Port Supporting BRI ISDN, BRI 1SDN
is a digital architecture that provides integrated voice and
data capability (2 wire), A BRI I5DN Port is a Digital 2B+D
(2 Bearer Channals for voice or data and 1 Delta Channa| for
signaling and O Channel Packet) Line Side Switch
connection with BRI I3DN voice and data basic elements.
For flexibilty and customization, optional features can be
addad. BRI ISDN Port dues not offer B Channed Packet
service capabilities. The serving amangement conforms 1o
the intemationally developed, published, and racognized
standards generated by Intemational Telegraph and
Telephone Union (formery CCITT).

133 Analog Trunk Port. D50 analog trunk Ports can ba
configured a3 DID, DOD, and two-way.

1.3.3.1  Analog frunk Pords provide a 2-Way
Analog Trunk with DID, E&M Signaling and 2-Wira or
4-Wire connections. This Trunk Sida connaction
Inherently includes hunting within the trunk group,

1.3.3.2 Al trunks are designed as 4-Wire lgaving
the Central Office. For 2-Wire servica, the trunks are
converted at tha End User Customer’s location,

1.333 Two-way analog DID trunks ara capable of
initiating out gaing calls, and may be equipped with
@ither rotary or touch-tone (DTMF) for this purpose.
When the trunk is equipped with DID call transfer
feature, both the trunk and telephone Instruments
must be aquipped with DTMF.
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QWEST LOCAL SERVICES PLATFORM® AGREEMENT
ATTACHMENT 2—QLSP® Service Description

1.3.34 Two-way analog DID trunks require E&M
signaling. Qwest will use Type | and || E&M
signaling to provide thesae tnunks to the PFBX. Type il
E&M signaling from Owest to the PBX will be
handled as a special azzembly request via ICB.

1.3.4 Usage. Local Switching Usage s billed on a
Minute of Use (*MOU" basis as described within this
Attachment. Rates for “Local Switch Usage® or “Local
Switeh MOUs" ara provided in the QLSP Rate Sheet.

Vartical Features and Ancillary Functions and Services.

1.4.1  QLSP Service Includes nondiscriminatory access 1o
all vartical features that are loaded in the Local senving
Qwest end office swiltch.

1.4.2 Local Switching includes use of Qwast's signaling
network (JSUP call set-up) solely for Local Traffic. “Local
Traffic” and “Local Calls™ means calls that originate and
terminate within the Local Caling Area as defined in the
Cwest larlff. Qwaest will provide service contral points in the
same manner, and via the same signaling links, as GQwest
usas such sarvice control points and signaling fnks to
provide service to its End User Customers served by that
switch. Qwest's call related databases include the Line
Information Databass (LIDB), intemetwork Calling Name
Database (ICNAM), 8XX Datsbase for toll free calling,
Advanced Intefligent Network Databases (AIN), and Local
Number Portability Database. CLEC will not have access to
Qwest's AIN based services that qualify for proprietary
treatment, except as expressly provided for in  this
Agreement.  Local Switching doez not include use of
Qwest's signaling network for Toll Traffie. “Toll Traffic” and
"Toll Calle” meang intra local access and transpon area
("LATA") or interLATA calls that originate and terminate
outside of the Local Calling Afea as defined in the Qwest
tariff, For alf Tol Traffic orginated by or terminated io
CLEC'= QLSF End User Customer, Qwest may bil
applicable tarff charges, including 557 message charges
[ISDN User Part (tSUP} and Transaction Capabilities
Application Part (TCAP)), to the Interexchange Camier (1XC)
or other wholesale 537 provider.

143 ICNAM and LIDB. CLEC will have nan-
discriminatory access to Owest's LIDB database and ICNAM
database as part of the delivery of QLSP Service,

1.4.4 The LIDB database contains the following date:
varlous telephone line numbers and special billing numbar
(SBN) data; originating line {calling number), biling number
and terminating lina (called number) information; calling cand
validation: fraud prevention; Billing or service restrictions;
sub-account information to be included on the call’'s Billing
record; and caliing card, billed to third number, and collect
call information used in processing Alematety Billed
Services (ABS).

14.5 Tha ICNAM databaze iz used with certain end
office Switch features to provide the calling party's nama to
CLEC's End Uszer Customer with the applicable feature
capability. 1CNAM database containg current listed name
data by working telephone number served or administered
by Qwest, Including listed name data provided by other
Telecommunications Carriers participating in Qwest's calling
name defivery service arrangement.

1.5

1.4.6 Qwest will provide the tisted name of the calling
party that relates to the caliing telephone number (when the
information ls actually available in Owest's database and the
detivary is not blocked or otherwise limited by the calling
party or other appropriate request).

147 For CLEC's QLSP End User Customers, Qwest
will load and update CLEC's QLSP End User Customers'
nama Information into the LIDE and ICNAM databases from
CLEC's completed service orders. CLEC is responsible for
the accuracy of its End User Customers' information.

1.4.8 Owast will exercise reasonable efforis to provide
accurate and complete LIDB and ICNAM information, The
information is provided on an asHs basis with all faults
Qwesl does not wamant or guarantes the corectness or the
completeness of such information; however, Qwest wil
access the same databasa for CLEC's QLEP End User
Customers as Qwest accesces for its own End User
Customers, Qwest will not be liable for system outage or
inaccessibility or for losses arising from the authorized use of
the data by CLEC.

1.49 Gwest will not charge CLEC for the storage of
CLEC's QLSF End User Customers’ information in the LIDB
or ICNAM databases,

Shared Transport and Toll,

1.5.1 Shared Transport.  The Shared Transport
Neiwork Element (“Shared Transport’) provides  the
collective interoffice transmission facilities shared by vanous
Camiers (including Qwest) between end-office switches and
between end-office switches and Incal fandem switchaes
within the Local Calling Area.  Shared Transport usaes the
existing routing tables resident in Qwest switches to camy
the End User Customer’s odiginating and terminating
localfextended area sarvice ("EAS") interoffice Local iraffic
oh the Qwest interoffice message trunk nelwork. CLEC
fraffic will be camed on the same transmission facilities
hetwean end-office switches, between end-office switches
and tandem switches, and belween tandem switches on the
same network facilities that Qwest uses for its own traffic.
Sharad Tranzport does not include use of tandemn switches
or tansport botween tandem switches and end-office
switches for Local Calls that orlginate from and users served
by non-Qwest Talecommunications Carrers {"Carmier(s)")
which terminate to QLSP End Users.

1.5.2 Originating Toll Calls from, and teminating Toll
Calls to, QLSP End Users will ba delivered toffrom the
designated IXCs from the QOwest end-office switches and
access tandems. Use of access tandem switches ara not
included n this Agreement and access tandem charges, if
any, may be billed by Owest fo the 1XC(8) under the
applicable access tarff.

153 IntraLATA and InterLATA Carriar Designation,
QLEP includes the copability for selection of the Interl ATA
and intralLATA Tall provider{s) on a 2-Primary Interexchange
Coamier (PIC) hasls. CLEC will designate the PIC
assignment{s) on behalf of its End User Customers for
interLATA and intraLATA Services, All CLEC Inifiated PIC
changes will be in accordance with all Apphicable Laws, rules
and regulations. Qwest will not be liable for CLEC's
impropar PIC change requests,
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1.5.4 Qwest IntraLATA  Toll Locat  Primary
Interexchange Carrler (“LPIC") 5423, OQwest does not
authorize CLEC to offer, request, or select Qwest LPIC 5123
sarvica to CLEC's End User Custormers for IntralLATA toll
service with any QLSP Service in any stale. In the event
CLEC assigns tha Qwest LPIC 5123 to CLEC's End User
Customers, Qwast will bill CLEC and CLEC will pay Qwest
the rates contained or referenced in the attached Rate
Sheet.

1.5.5 Usage Shared Transport is biled on a MOL basis
as described within this Attachment. Rates for "Shared
Transport Usage” or “Shared Transport MOUs” are provided
in the OLSP Rate Sheet.

QLSP Service Arrangement Descriptions.,

1.6.1 QLSP Business is avalable to CLEC for CLEC's
business End User Customers and is the combination of an
analog Line Side Port and Shared Transport provided under
this Agresmant with an analog - 2 wire voice grade Loop
provided in accordance with CLEC's ICAs, excapt for those
Loops that are otherwise provided for in this Agreement.

1.6.2 QLSP Contrax iz available to CLEC for CLEC's
business End User Customers. QLSP Centrex Services
include Centrax 21, Centrex Flus, and in Minhesota,
Cantron, and are the combination of an analog Line Side
Port and Shared Transport provided under this Agreement
with an anslog - 2 wire volce grade Loop provided in
agcordance with CLEC's ICAg, except for those Loops that
are otherwise provided for in this Agreement.

1621 CLEC may reguest a conversion from Centrex
24, Centrex-Plus or Centron service to QLSF Business or
CILSP Residential. The Conversion NRC(s) provided in
the Rate Sheet will apply.

1622 Owest wil provide access to Customer
Management System (CMS) with QLSP-Centrox at the
rates cal forth in the Rate Sheet.

163 QLSP ISDN BRI is available to CLEC for CLEC's
End User Customers and is the combination of a Digital Line
Side Port (supporting BRI ISDM), angd Shared Transport
provided under this Agreement with a Basic Rate ISDN
capable Loop provided in accordance with CLEC'z ICAsg,
except for those Loops that are otherwise provided for in
thiz Agreement.

1.6.4 QLSP PAL is availabla to CLEC for only CLEC's
Payphona Service Providers (PSPs) and Is the combination
of an analog Line Side Port and Shared Transport provided
under this Agreement with an analog - 2 wire volce grade
Loop provided in accordance with CLEC's ICAs, except for
those Loops thet are otherwize provided for in this
Agreement.

1.6.5 QLSP PBX s avallable to CLEC for CLEC's
business End User Customers.

1.6.5.1 PBX analog non-DID tunks ares combinations
of an analog Line Side Port and Shared Transport
provided under this Agreement with an analog - 2 wire
voice grade Loop provided in accordance with CLEC's

2.0

2.1

22

2.3

ICAs, except for those Loops that are otherwize
provided for in this Agreement,

1.6.5.2 PBX with analog 1-way DID tunks are
combinations of & DID trunk Port and Shared Transport
pravided under this Agraement with an Analog - 2 wire
voice grade Loop provided in accordance with CLEC's
ICAs, except for those Loops that are otherwiso
provided for in this Agreement,

1,653 PBX with analog 2- way DID trunks are
combinations of a DID trunk Port and Shared Transport
provided under this Agreement with an Analog — 4 wire
voice grade Loop provided in accordance with CLEC's
ICAs, except for those Loops that are otherwise
provided for in this Agreement.

1.6.6 OLSP Residential is avallable to CLEC for CLEC's
residential End User Customers and is the combination of an
analog Line Side Port and Shared Transport provided under
this Agresment with an analog - 2 wire voice grade Loop
provided in accordance with CLEC's ICAs, except as
otherwise provided for in this Agreement. QLSP Residential
may be ordered and provisioned only for residential End
Uszer Customer application. Tha definiion of residential
service is the same as in Qwest's retail tariffz az applied to
Qwest's End User Customers.

1661 In order for CLEC 1o recelve QLSP
Residential rates via the monthly Residential End User
Cradit provided in the Rate Sheet, CLEC must idantify
residential end users by working telaphone number
{WTN) utilizing the L3R process as described in the
Qwast wholesale website,

Additional Tarms and Conditions and Service Features,

Qwest does not warant the avallability of faciliies at any
serving wire center. QLSP Services will not be available if
faciliies are not avallable, Qwest represents and warmants
that it will not otherwise restrict facilities eligible to provide
QLSF Service and that any and &l faciities that would
otherwise be avallable for retall service to a Owest End User
Customer will ba considered eligible for use by CLEC for
CQLSP Service to serve that same End User Customer.

Loop Start (“LPS") to Ground Start ("GST™) and GST to
LST Changes (“LPS/GBT Changa™) are available with
QLSF Services. POTS Services, e.g., a QLSP Centrax 21
ling, can functionally and operationally be provisioned as
either LPS or GST. Unless spectiically requested otherwise,
Qwaest provisions POTS Services as LPS. GST is generally
provisioned for Private Branch Exchange (‘PBX) type
services, LPS/GST Changes allow the CLEC to request a
facility served by LPS to be changed to GST or vics versa.
Additional information and  ordering  requirements  are
detailed on the Qwast Wholesale website.,

221 The Subsequent Order Charge provided in the
QLSP Rate Sheet and the Owest retail Tariff norvecurring
charge (“NRCT} for LPS/GST Changes, fess an 18%
wholezale discount, will be added fo sarvice orders
requasting LFS/GST Changes.

Dally Usags Feed (DUF). COwest will provide o CLEC
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ATTACHMENT 2—QLSP# Service Description

certain orginating and terminating call records (“usage
information”) generated by CLEC's QLSP end user via a
DUF.

231 Owest will provide fo CLEC Local Calf usage
information wihin Owest's control with respect to calls
origingted by or ferminated to CLEC QLSP End User
Customers In the form of the actual information that 1s
comparabla to the information Qwaest uses 1o bill its awn End
LIsar Customers.

232 Gwest will provide to CLEC usage information
necessary for CLEC to bilt for interLATA and intralLATA
exchange accass to the IXC (excluding Cwest where it is the
intraLATA Toll provider) in the form of either the actual
usage or a negotisted or approved sumogate for this
information, as such biling Is described and allowed under
section 3.7 of this Attachment. These exchange access
records will be provided as Category 11 EMI records via the
DUF.

233 Cwest will provide DUF records for the following:
all usage occurrences billable to CLEC's QLSP fnes,
including Busy Lina Verify {(BLY), Busy Line Interrupt (BLIY;
originating local usage; usage sensitive CLASS features;
and Qwest-provided intralATA toll.

234 Local Call usage racords will be provided as
Category 01 or Category 10 EMI records via the DUF.
Terminating Local Call usage records are not collecied or
available and will not be providad.

Festura and IinterLATA or IntralATA PIC changes or
additions for QLSP, will be processed concurrently with the
QLEP order as specified by CLEC,

Access to 911/E911 ememency Services for CLEC's End,
User Customers will ba available in accordance with CLEC's
ICAs, if Qwest Is no longer cbligated to provide access to
911/E911 emargency services in accordance with 47 U.5.C.
§2581, Qwest will then provide such services under this
Agreamant with respedt to all CLEC QLSP Service End User
Customers and new QLSF Service End User Customers, to
tha same degree and extent that S11/E911 emergency
senices were provided by Chwest prior to the elimination of
911/E911 ememency servicas as an obligation under 47
U.5.C, §251.

Crwest AIN and VMS are offered on a commercial basls and
may be purchased with QLSF at the rates set forth in the
attached Rate Sheel. Retall promolions may not be
combined with QLSP,

If Qwest develops and deploys new local switch features for
ts End User Customers, thosa switch featurss will be
available in the sama areas and subject to the =same
limitations with QLSP Service, The ratas that Owest
charges for such new local switch features will not in any
case be higher than tha retail rate Owest charges.

Nothing in this Agreement alters or affects CLEC's right to
recalve any applicable universal service subsidy or other
similar payments.

Cwaest Oparator Services and Directory Assistance Services

3.0

3.1

3.2

are provided under the terms and conditions of CLEC's
ICAs,

Ratas and Charges.

The recurring ("MRC") and NRC rates for QLSF Services
and alt associated QLSP applicable usaga-bazed rates and
miscellaneous charges are set forth or incorporated by
reference into the altached QLSP Rate Sheets., Rates for
QLSP Services are in addition to the applicable rates for
elements and Services provided under CLEC's ICAs.
Applicable imtercarrier compensation rates and charges
(such as access charges, reciprocal compensation, and
othar charges for elements and services) are appficable and
are provided under a separate Agreement or Tariff.

QLSP rates Effective Date through Term. Staring on the
Effective Date of the Agreement, mtes for the Service will be
those provided or referenced in the attached Rale Sheet.
The MRCs for the switch port will ba adjusted annually,
effective January 1 of each year through the term of the
Agraement. CLEC is eligible for and will receive discounts
on the Basic Plan switch port MRCs if it meets the volume
plans described below. Discounts are not cumulative and
Crwest will apply the highest discount rate to which CLEC is
entitted, Basic Plan MRCs will apply f CLEC does not
qualify for any discount.

321 80% Year Qver Year ("YOY") Volume
Retention Plan: if tha number of CLEC's QLSP total
ines (Working Telaphone Numbers {(WTNs)) as of
Qctober 31 of each year equals or exceeds 80% of the
gum of CLEC's QLSP total lines as of October 31 of the
preceding year, CLEC will be entitled to a 5% dizcount
off of the Business Port and a 1% discount off of the
Residential Port MRCs applicable during the next
calendar year.

3.2.2 90% YOY Volume Retention Plan: If the
number of CLEC's QLSP total lines as of October 31 of
each year equals or aexceeds 90% of the sum of
CLEC's QLSP total lines as of October 31 of the
preceding year, CLEC will be entitled 10 a 10% discount
oft of the Business Port and a 2% discount off of the
Residential Port MRCs applicable during the next
calendar year.

323 110% YOY Volume Growth Plan: if the
number of CLEC's QLSP total Ines as of October 31 of
each yesr equals or avceads 110% of the sum of
CLEC's total QLSP nes as of October 31 of the
preceding year, and the YOY line increase is equal to
or greater than two thousand (2000) QLSP lines, CLEC
will be entiled to a 20% discount off of the Business
Port and a 4% discount off of the Residential Port
MRCs applicable during the next calendar year,

324 120% YOY Volume Growth Plan:  If the
number of CLEC's tolal QLSF ines as of October 31 of
each year equals or exceods 120% of the sum of
CLEC's total QLSP lines as of October 3 of the
preceding year, and the YOY line increase ks equal to
or greater than two thousand (2000} QLSP lines, CLEC
will be enfiled to a 30% discount off of the Business
Fort and & §% discount off of the Rasidential Port
MRCs applicable during the next calendar year.

June 3, 2008kcd/Houlton Enterprises/ Atachment 2 — QLSP® (v5.0 - 2-13-08)
CO- CDS-0806803-0015; \A- CDS-080603-0016; MN- CDS-DB0G03-001T;
NE- CDS-080603-0018; 5D-CDS-080603-0019



33

34

3.5

36

a7

QWEST LOCAL SERVICES PLATFORM® AGREEMENT
ATTACHMENT 2-—QLSP® Service Dascription

3z5 135% YOY Volume Growth Plan: f the
number of CLEC's total QLSP lines as of October 31 of
each year equals or exceads 135% of the sum of
CLEC's QLSP total lines as of Qctober 31 of the
preceding year and the YOY line increase Is equal to or
greater than two thousand (2000} QLSP lines, CLEC
will be entitied to & 35% discount off of the Business
Port and a 8% discount off of the Residential Port
MRCs applicable chiring the next calendar yoar,

For purposes of counting CLEC's total QLSP lines in section
3.2 as of October 31 of each year, Owest will include all
QLSP lines and all Gwest Platform Plus™ ("QPP™*) lines, if
any, from the previous year. For axample, to determine
2008 QLSP ratas, Qwest will use the total number of CLEC's
QLSP lines as of Octobsr 31, 2007 compared to CLEC's
total number of QLSP lines a5 of October 31, 2006 in order
to calculate CLEC's discount eigibility on January 1, 2008.

Except as otherwisa provided here within, the Loop element
combined with a QLSP Sepvice will be provided in
accordance with CLEC's |CAs with Qwest at the rates set
forth In those 1CAs,

3.4.1 Loops provided under this Agresment. Upon
thity (30) Days nolice via the standard commercial
notification process, Qwest may change monthly recuming
chames for the Omaha, Nebraska Loop elementzs provided
under this Agreement.

CLEC will be responsible for billing it QLSP End User
Custornars for all Miscellansous Charges and surcharges
required of CLEC by statute, regulation or otherwise
required.

CLEC will pay Qwest the PIC change charge associated with
CLEC End User Customer changes of interlATA or
intral ATA Cariers. Any change in CLEC'S End User
Customers’ interLATA or intralATA Camier must be
requested by CLEC on behalf of its End User Customer,

Intercarrier Compensation. Except as specifically
described In this Section, this Agreement doss not change or
amend applicable intercarrier compansation amangements
{including but not imited v Switched Access, Signaling, or
Trangit charges) between any parties, including between
Owest and Camiers or IXCs.,

T Swiliched Accaus. For QLSP End User
Customer(s), Qwest will not charge to or collect from the IXC
usage based end office and loop Switched Access charges
(such as Switched Access Local Switching, End Office
Shared Port. Tandem Transmission and Camier Common
Lina} for InterLATA or IntralATA Toll Callz originating or
lerminating from that QLSP End User Customer's fine io an
IXC.

3.7.2  Signaling. Qwest retaing its rights to charge 1XCs
for signaling usaga {ISUP Signal Formulation, ISUP Signal
Transport. and ISUP Signal Switching, as well az LIDB,
ICNAM and XX) associated with interLATA and intralLATA
Toll Calls originated by or terminated to a QLSP End User
under the applicable Tariff.

ar3 Translt. For any call oviginated by an end user
served by a Camier that routes through Qwest's network and

38

which terminates to a QL3P End User, Qwest retaing its
rights to bill the originating Carrier Transit charges for thay
call under the originating Carrier's Agreemaent,

374 Other, Qwast retains its rights to bill IXCs or athar
Camiers, a5 applicable, any and all other access chargas
and assessments not expressly addressed in this section,
including but not limited to flat rated transport charges, in
accordance with the applicable Tariff

Local Switching Usage and Shared Transport Minute of
Use (MOU) This section describes the use of the Qwest
network for different ¢all types originated by or terminated to
OLSP End Users. This section does not effect Qwest's
rights to charge IXCs for signaling as described in Section
1.4.2 of this Attachment.

3.8 Originating IntraOffice Local Calls - This
onginating Local Call requires switching by the local sarving
Qwest end office Switch only. When this call fypa Is
ofiginated by a QLSP End User, Local Switch Lsage
charges provided in the QLSP Rate Sheet will apply. For
these call types that also terminats 0 an end user served by
a Carmier, Qwest may pay that Camier certain terminating
compensation charges under terms and conditions of a
separate |CA.

382 Originating InterOffice Local Calls.  This
ofiginating Local Call requires switching by the local serving
Qwest end office and other interoffice switching for Local
fraffic. When this call type is originated by a OLSP end user,
Local Switch Usage per MOU and Shared Transport per
MOU charges provided in the Rate Sheet will apply. For
thase call types that also terminate to an end user served by
a non-Cwest Camier, Qwest may pay that Carrler certain
teminating  compensation charges under lerms  and
conditions of a separate ICA

383 Originating IXC Toll Calls, This originating Toll
Call requires switching by the local serving Qwest end office.
If the QLSP End User's selocted IXC does not have direct
trunking to the local sering Cwest end office, Shared
Transport i required o deliver that call o the Access
Tandem for dellvery to the 1XC. When this call type is
originated by a OLSP end user, Local Switch Usage
provided in the QLSF Rate Sheet applies. Additionally if,
Shared Transport is necessary 10 deliver the call to the
Actess Tandem, Shared Transport Usage charges provided
in the QLSP Rate Sheet will apply. For these call typas that
raquire Shared Transport, Qwest ratalne [is rights to bill the
IXC for Tandem slements undar tha Tariff.

3.84 Terminating IntraCffice and interOffice Local
Calls. This terminating Local Call requires switching by the
lucal serving Qwest and office and in certain instances other
Interoffice switching within the Local Calling area. When a
call is terminated t a QLSP and user, no charges will apply
under QLSP. For these call types that originate from an end
user served by a Canier, Qwest retains its rights to bill that
Camier certain Transit charges as described in Section 3.7
above.

385 Terminating IXC Toll Calls, Thiz terminating Toll
Coll always requires switching by tha local serving Cwest
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end office, If the originating caller's 1XC does not have direct
trunking to the QLSP end user's local serving Owest end
otfice switch, Shared Tranzport is required to lerminata the
call to ihe receiving OLSP end usar. When this call type is
terminated to a QLSP end user, Local Switch Usage
charges provided in the Rate Sheet will apply. Additionally
if, Shared Transport is nacessary to dellver the call 1o the
OLSP end user from the access tandem. Shared Transport
Usage charges provided in the Rate Sheet will apply. For
these cal types that require Shared Transport, Qwest retains
its rights to bift the IXC for Tandem elements under the
Tariff.

386 Originating ToH Calls when QC Is the
IntraLATA Toll provider. See Secticn 1.5.4 above.

Cwest will have a reasonable amount of time to implemneant
system or other changes necessary to bilt CLEC for rates or
charges nssocialed with QLSP Services

QLSP Services have a one-month minimum service period
requirement for each CLEC End User Customer. The one-
month minimum serviee period is the perod of time that
CLEC is required to pay 100% of the MRC for the Senvice
even If CLEC does not retain Service for the entire month.
QL5P Services are billed month to month and will after the
one month minimum service period is satisfled be pro-rated
for partial monins based on the number of days Service was
provided.

The Subsequent Order Charge is applicable on a per order
basis when changes are requested to existing service,
including changing s telephone number, initiating or
removing suspension or Service, denying of restoring
service, adding, removing or changing features, and other
similar requasts.

Systems and Interfaces.

Cwest and CLEC will support use of curment OS3 Interfaces
and OS5 business mules for QLSF, including efectronic
crdering and flow, as the sama may evolve over time.

OLSP Senices are ordered utilizing the LSR process as
desaribed in the Owest wholesale website.

Prior to placing an order on behalf of each End User
Customer, CLEC will ba responsible for obtaining and have
in its possession a Proof of Authorization as set forth In this
Agreement.

Whan Qwest or another provider of choice, at the End User
Customer's request, orders tha discontinuance of the End
User Customer's emdsting service with CLEC, Qwest will
render its closing bl to CLEC effeclive with the
disconnection.  Qwest will notify CLEC by FAX, OSS
interface, or other agreed upon processes when an End
User Customer moves to Owest or another service provider.
Gwest will not provide CLEC or Qwest retail personned with
the name of tha other service provider selected by the End
User Customer,

Tha Parties will provide each other with points of contact for

order entry, problem resolution, repair, and tn the event
special attantion s required on service requast,

Qwest will bill CLEC, on a monthly basis, within sévean to ten
Days of the last day of the most recent Billing period, in an
agreed upon standard electronic format.  Billing information
will include a summary bill, and individual End Usger
f CLEC neads
agditional or different billing information in order 10 propery
bill its End Users or other Carrlers {including Qwest), Qwest
will work with CLEC in good faith to deliver such information,

Giwest will maintain faciiiies and equipment that comprise
the QLSP Service provided to CLEC, CLEC orits End User
Customers may not rearrange, move, disconnect or atternpt
to repair Owest facilities or equipment, other than by
connection or disconnection to any interface betwean Cwest
and the End User Customer, without the written consent of

Cwest will provide general cepair and maimenance Services
an its facilities, including those facilities supporting QLSP
Services purchased by CLEC. Qwest will repair and restore
any equipment or any other maintainable component that
adverssly impacts CLEC's use of QLSP Service, Qwest and
CLEC will cooperate with each other to implement
precedures and processes for hondling service-affecting
events. There will be no charge for the Services provided
undar this section except as set forth in the Rate Sheat.

Commercial Performance Messures and Reporting,
Parformance Targetz and Sevvice Cradits (including In
Washington, if Washington 7.0 is selected by CLEC a3

Each Party will provide suitably qualified personnel to
perform its obligations under this Agreement and all GLSP
Services in a timealy and efficiert manner with diligence and
care, consistant with the professional standards of practice
in the industry, and in conformance with all Applicable Laws
and regulations. The QLSP Service atirtbutes and process
erhancements are not subject to the Change Management
Process ("CMP"), CLEC proposed changes to QLSP
Service ottibutes and process enhancements will be
communicated through the standard accound interfaces.
Change requests common 1o shared systems and processes
subject to CMP will continue to be addressed via the CMP

Qwaest will provide commerclal perfonmance measurements
and reporting against established performance targets with
QLSP Service, The following performance measurements
will apply to QLSP Residential and QLSP Business: {(a) Fimn
Order Confimnations (FOCs) On Time; (b) Installation
Commitments Mat; {c} Order Installation Interval; (d) Out of
Service Cleared within 24 Hours; (e) Mean Time to Restors,

5.0
Customer sub-account information,
6.0 Maintenance and Repair.
6.1
Owest,
6.2
7.0
indicated on Signature Page).
71
procedures.
T2
and (iTrouble Rate.
7.3

Commercial measurement  definitions, methodologies,
peeformance  targets and reporting  requirements  are
attached as Atlachment 3. Qwast will provide CLEC with the
raw data necessary to allow CLEC to disaggregate results at
the state level. Reporting of thess perfformance measures
will be applied for activity beginning the first full month of
Service ofter January 1, 2007.
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CLEC will be entiled to service credits only for each
instance of a missed installation commitment and each
imstance of an out of service condition that is not cleared
within 24 hours occurring after January 1, 2007, All service
credits will be applied automatically by Owest as credit
against CLECz bill for the billing period following the one in
which the credits were accrued. Credits for Services
provided under this Agreament will be applied for activity
beginning the first full month after January 1, 2007. Any
credits or payments related to the Servicas provided prior to
the first full month following January 1, 2007 and in
accordance with to CMP, PID, PAP or all other wholesale
service quality standards will no longer be applied beginning
the first full month after January 1, 2007.

7.4.1 Installation Commitments Met. For each
installation commitment that Qwaest, through its own
fault, fails to maet, COwest will provide a service credit
equal to 100% of the nonrecurring charge for that
installation. Qwest will use the state installation
nonrecurring charge contained In this Agreement for
that order type in calculating the credit. The definition
of 8 ‘missed installaion commitment” and the
associated axclusions are described in Atachment 3,

7.4.2 Out of Sarvica Cleared within 24 Hours, For
each out-uf-senice condition that Qwest, through its
own fault, fails to resolve within 24 hours, Qwest will
provide a sarvice credit equal to one day's recuming
charge {monthly recurming charge divided by 30) for
each day out of service beyond the first 24 hours, (For
example, If the out-of-service condition exisis for 25 to
47 hours, CLEC will be entitted 1o a credit equal to the
monthly recurring charge divided by 30. If the out-of-
service condition axisted for 48 to 71 hours, the cradit
would equal twa times the monthly recurring charge
divided by 30).

Servica Parformance Messures and Reporting and
Parformance Assurance Plan (PID/PAP) (for Washington
only, if Washington 8.0 iz selactad by CLEC as indicated
on Signature Page).

If selected by CLEC under the terms and conditions of this
Agreement, CQwest will, in Washington only, provide
parformance measurements, reporting, and remedies
compliant with the Washinglon Performance Indicator
Definitions ("PIDs") and the Owest Washington Performance
Assurance Plan ("PAF™) for the Services, if eligible, provided
under this Agreament. Only in the state of Washington, and
only if expressly sefected by CLEC under the terms and
conditions of this Agresmeni, does this PID and PAP
replace, in their enfirely, tha Commercial Performance
Measures and Reporting, Performance Targets and Sarvice
Credits termz and conditions for Services provided under
thiz Agreement outlined in Sactlon 7.0 of this Agreement.

The PIDs and PAP for Washington in their current form are
posted in the Qwest Wholasale PCAT, cumently called
Negofiations Ternplate Agresment PCAT, under Exhibit B
and Exhibit K for Washington, respectively, Thoss PIDz and
that PAP are incorporated by referancad into, and made a
part of, this Agreement. Subssquent changes to the PIDs or
PAP zubmitted to the WUTC will be incorporated Into the
applicable exhibit as socn as they are effective either by
operation of law or WUTC order, whichever occurs first and
without further amendment to this Agreement.

8.3

g4

8.5

To select the Service Performance Measures and Reporting
and Performance Assurance Plan (PID/FAF) option, CLEC
must be a certified CLEC under applicable state rules and
have eolected the PID and PAP under its Washington
Interconnection agreement with Cwest.

Eligible QLSP Services will be included in the UNE-P PAR
results baginning the first ful month following Adgreemant
exagution.

Notwithstanding the dispute resolution provisions In the
Agreement, the Parlies will resolve any disputa, claim or
controversy arising out of, or relating to, the PID and/or PAP
urider the dispute resolution process described in the PAP,
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FOC-1 — Firm Order Confirmations (FOCs) On Time

Purpose: :

Monitors the timeliness with which Qwest returng Firm Order Confirmations (FOCs) to CLECs in
response to LSRe received frarn CLECS, focusing on the degree to which FOCs are provided within
specified intervals.

Description;
Measures the percentage of Firm Order Confirmations (FOCs) that are provided to CLECs within the
intervals specified under “Performance Targets” below for FOC notifications.

+ Includes all LSRs that are submitted through IMA-GLI and IMA-EDI interfaces that receive an FOC
during the reporting period, subject to exclusions specified below. {Acknowledgments sent
separately from an FOC (e.g., EDI 997 transactions are not included.)

+ For FOC-1A, the interval measured iz the pericd between the LSR received date/time (based on
scheduled up time) and Qwest's response with a FOC notification (notification date and time).

+ For FOC-1B, the interval measured is the period between the application date and time, as defined
herein, and Qwest’s response with a FOC notification {notification date and time).

+ “Fully elactronic” LSRs are those (1) that are received via IMA-GUI or IMA-EDI, (2) that involve no
manual intervention, and (3} for which FOCs are provided mechanically to the CLEC.

+ "Electronic/manual” LSRs are received electronically via IMA-GU} or IMA-EDI and involve manual
processing.

* LSRs will be evaluated according to the FOC interval categories shown in the ‘Performance
Targets" section below, based on the number of lines requested on the LSR or, where multiple
LSRs from the same CLEC are related, based on the combined number of lines requested on the
related |LSRs.

Reporting Perlod: One month Unit of Measure: Percent

Reporting: Disaggregation Reporting: Regional level.

tndividual CLEC » FOC-1A:  FOCs provided for fully electronic LSRs received via IMA-
G or IMA-EDI

FOC-1B: FOCs provided for electronic/manual LSRs recelved via
IMA-GUI or IMA-EDI )

Formula:

FOC-1A = {[Count of LSRs for which the griginal FOC’s “(FOC Notification Date & Time) - (LSR
received dateftime (based on scheduled up time))" is within 20 minutes] + (Total Number of
ariginal FOC Notifications transmitted for the service category in the reporting period)} x 100

FOC-1B = {[Count of LSRs for which the original FOC's *(FOC Nutification Date & Time) - (Application
Date & Time)" is within the intervals specified for the service category involved] + (Total
Number of original FOC Notifications transmitted for the service category in the reporting
period)} x 100

Page 2



Exclusions:

» LSRs involving individual case basis (ICB) handling based on quantities of lines, as specified in the
“Parformance Targets™ section below, or service/request types, deemed to be projects.
+ Hours on Weekends and holidays. (Except for FOC-1A, which only excludes hours ouiside the

scheduled system up time.)

+» LSRs with CLEC-requested FOC arrangements different from standard FOC arrangements,
+ Records with invalid product codes.
s Records missing data essential to the calculation of the measurement per the measure definition.
« Duplicate LSR numbers. (Exclusion to be eliminated upon implementation of IMA capability to
disallow duplicate LSR #'s.)
Invalid start/stop datesftimes,
Product Reporting: Performance Target:
FOC-1A ‘ 95% within 20 minutes
QLSP-POTS
FOC-1B 95% within standard FOC
irtervals (specified below)
Standard FOC Intervals
Product Group NOTE1 FOC
Interval
QLSP-POTS (1-39 lines) FOC-1A:20
Minutes
FOC-1B24
hrs 24 hrs
Availabliity:
Performance will be measured
beginning the first full month of
QLSP service (for the following
month's reporting).
Notes:
LSRs with quantities above the highest number specified for each
product type are considered iCB.
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ICM-1 - Installation Commitments Met

Purpose:
Evaluates the extent to which Qwest installs services for Customers by the scheduled due date.

Description:
Measures the percentage of orders for which the scheduled due date is met.

All inward orders (Change, New, and Transfer order types) assigned a due date by Qwest and
which are completed/ciosed during the reporting period are measured, subject to exclusions
specified below. Change order types included in this measurement consist of all C orders
represanting inward activity (with “I' and “T" action coded line US0OCs). Alza included are orders with

customer-requested due dates longer than the standard interval,

« Completion date on or before the Applicable Due Date recorded by Qwest is counted as a met
due date. The Applicable Due Date is the original due date or, if changed or delayed by the
customer, the most recently revised due date, subject to the following: if Cwest changes a dua
date for Qwest reasons, the Applicable Due Date is the customer-initiated due date, if any, that
is {a) subsequent to the original due date and (b) prior to a2 Qwest-initiated, changed due date, if

any.

Reporting Period; One month Unit of Measure: Fercent

Reporting: Disaggregation Reporting: Regional level.
Individual CLEC + Results for product/services listed in Product Reporting under “MSA Type

Disaggregation” will be reported according to orders involving:
ICM-1A Dispatches (Includes within MSA and outside MSA); and
ICM-1B No dispatches.
» Resulis for products/services listed in Product Reporting under “Zone-type
Disaggregation” will be reported according to instaliations:
ICM-1C Interval Zone 1 and Interval Zone 2 areas.

Formula;
[(Total Orders compieted in the reporting period on or before the Applicable Due Date) + (Total Orders
Completed in the Reporting Period)] x 100

Exclusions:

. " ¥ 2 @

Disconnect, From {another form of disconnect) and Record order types.,

Due dates missed for standard categories of customer and non-Qwest reasons. Standard
categories of customer reasons are: pravious service at the location did not have a customer-
requested disconnect order issued, no access to customer premises, and customer hold for

payment, Standard categories of non-Cwest reasons are: Weather, Disaster, and Work Stoppage.

Records involving official company services.

Records with invalid due dates or application dates.,

Records with invalid completion dates.

Records with invalid product codes.

Records missing data essential to the calculation of the measurement per the measure definition.
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Product Reporting

Performance Target:

[ MSA-Type:

QLSP-POTS

QLSP-POTS (Dispatch and No Dispatch) | 95%

Availability:

Perfarmance will

‘| be measured
beginning the first
full month of QLSP
service (for the
following month's
reéporting).

Notes:
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Oli-1 - Order Installation Interval

Purpose:
Evaluates the timeliness of Qwest's installation of services for CLECs, focusing on the average time to
install service.

Description:
Measures the average interval (in business days) between the application date and the completion
date for service orders accepted and implemented.

* Includes all inward orders (Change, New, and Transfer order types) assigned a due date by
QOwest and which are completed/closed during the reporting period, subject to exclusions specified
below. Change order types for additional lines consist of all C orders representing inward activity.

= Intervals for each measured evant are counted in whole days: the application date is day zero (0);
the day following the application date is day one (1).

» The Applicable Due Date is the original due date or, if changed or delayed by the CLEC, the most
recently revised due date, subject to the following: If Qwest changes a due date for Qwest
reasons, the Applicable Due Date is the CLEC-initiated due date, if any, that is (a’z subsequent to
the original due date and (b) prior to a Qwest-initiated, changed due date, if any. OTE 1

+ Time intarvals associated with CLEC-initiated due date changes or delays occurring after the
Applicable Due Date, as applied in the formula below, are calculated by subtracting the latest
Qwest-initiated due date, if any, following the Applicable Due Date, from the subsequent CLEC-
initiated due date, if any. NOTE

Reporting Period: One month Unit of Measure: Average Business Days

Reporting: Disaggregation Repotting: Regional level,
Individual CLEC | » Results for product/services listed in Product Reporting under “MSA Type
Disaggregation” will be reported according to orders involving:
OlI-1A Dispatches (Includes within MSA and outside MSA); and
Oll-1B  No dispatches.
» Results for productsfservices listed in Product Reporting under “Zone-type
Disaggregation” will be reported accaording to installations:
OI-1C Interval Zone 1 and Interval Zone 2 areas.

Formula;

Zi{Order Completion Date) — (Order Application Date) — (Time interval between the Original Due Date
and the Applicable Date) — (Time intervals associated with CLEC-initiated due date changes or delays
occurring after the Applicable Due Date)] + Total Number of Orders Completed in the reporting period

Explanation: The average installation interval is derived by dividing the sum of installation intervals for
all orders {in business days) by total number of service orders completed in the reporting period.

Excluslons:

Orders with CLEC requested due dates greater than the current standard interval.

Disconnect, From (another form of disconnect) and Record order types.

Records involving official company services,

Records with invalid due dates or application dates,

Records with invalid completion dates.

Records with invalid product codes.

Records missing data essential to the calculation of the measurement per the measure definition.
Orders involving individual case basis (ICB) handling based on quantities of lines or orders
deemed to be projects.
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Product Reporting:

MSA-Type -

Reported As:

QLSP-POTS

Average business days

Zone-Type -

Performance Target:

QLSP-POTS (Dispatched)
QLSP-POTS (No Dispatch)

6 Days
3.5 Days

Availability:

Performance will be
measured beginning in the
first full month of QLSP
service (for the following
month’s reporting),

Notas:
1.

According to this definition, the Applicable Due Date can
change, per successivae CLEC-initiated due date changes or
delays, up to the point when a Qwest-initiated due date change
occurs. At that point, the Applicable Due Date becomes fixed
(i.e., with no further changes) as the date on which it was set
prier to the first Qwest-initiated due date change, if any.
Following the first Qwest-initiated due date change, any further
CLEC-initiated due date changes or delays are measured as
time intervals that are subtracted as indicated in the formula.
These delay time intervals are calculated as stated in the
description. {Though infrequent, in cases where multiple
Qwaest-initiated due date changes oceur, the stated method for
caleulating delay intervals is applied to each pair of Qwest-
initiated due date change and subsequent CLEC-initiated due

 date change or delay. The intervals thus calculated from each

pairing of Qwest and CLEC-initiated due dates are summed
and then subtracted as indicated in the formula.) The result of
this approach is that Qwest-initiated impacts on intervals are
counted in the reported interval, and CLEC-initiated impacts on
intervals are not counted in the reported interval.
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00524-1 - Out of Service Cleared within 24 Hours

Purpose;

Evaluatesg timeliness of repair for spacified services, focusing on trouble reports where the out-of-
service trouble reports were cleared within the standard estimate for specified services (i.e., 24 hours
for out-of-service conditions).

Description:
Measures the parcentage of out of service trouble reports, involving specified services, that are
cleared within 24 hours of receipt of trouble reports from CLECs or from retail customers.

» Includes all trouble reports, closed during the reporting period, which involve a specified
service that is out-of-service (i.e., unable to place or receive calls), subject to exclusions
specified below,

+ Time measured is from date and time of receipt of frouble ticket to the date and time trouble is
indicated as cleared.

Reporting Period: One month Unit of Measure: Percent

Reporting: Disaggregation Reporting: Regional level.
Individual CLEC *» Results for product/services listed in Product Reporting under “MSA Type
Disaggregation” will be reported according to orders involving:

00524-1A Dispatches (Includes within MSA and outside M3A); and
003524-1B No dispaiches.

+ Resuits for products/services listed in Product Reporting under *Zone-type

. Disaggregation” will be reported according to installations:

00524-1C Interval Zone 1 and Interval Zone 2 areas.

Formula:
[(Number of Out of Service Trouble Reports closed in the reporting period that are cleared within 24
hours) | (Total Number of Out of Service Trouble Reports closed in the reporting period)] x 100

Exclusions:
= Trouble reports coded as follows:

- For products measured from MTAS data (products listed for MSA-type disaggregation),
trouble reports coded to disposition codes for: Customer Action; Non-Telco Plant; Trouble
Beyond the Network Interface; No Field Visit Test OK, No Field Visit Found OK, Field Visit
Found OK, and Miscellaneous — Non-Dispatch, non-Qwest (includes CPE, Customner
Instruction, Carrier, Aternate Provider).

- For products measured from WFA (Warkforce Administration) data (products listed for Zone-
type disaggregation) trouble reports coded to trouble codes for No Trouble Found (NTF), Test
O K (TOK), Carrier Action ({EC) and Customer Provided Equipment (CPE).

Subsequent trouble reports of any trouble before the original trouble report i closed.

Information tickets generated for internal Qwest system/network monitoring purposes.

+ Time delays due t0 “no access” are excludad from repair time for products/services listed in

Product Reporting under “Zone-type Disaggregation”.

= For products measured from MTAS data (products listed for MSA-type disaggregation), trouble
reports involving a "no access” delay.
» Trouble reports on the day of installation before the installation work is reported by the
technician/installer as complete.
Records involving official company services,
Records with invalid trouble receipt dates.
Records with invalid cleared or closed dates.
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the measure definition.
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Product Reporting:

Performance Targets:

MSA-Type -

= QLSP POTS

Dispatch and Non-Dispatch

[90%

Zone-Type -

Availablity:

Performance will
be measured
beginning the first
full month of QLSP
service (for the
following month’s
reporting).

Notes:
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MTTR-1 - Mean Time to Restore

Purpose;
Evaluates timeliness of repair, focusing how long it takes to restore services to proper operation.

Description:
Measures the average time taken fo clsar trouble reports,
= Includes all trouble reparts closed during the reporting period, subject to exclusions specified below.
s Includes customer direct reports, customer-relayed reports, and test assist reports that result in a
trouble report.
« Time measured ig from date and time of receipt to date and time trouble is cleared.

Reporting Period: One month Unit of Measure: Hours and Minutes

Reporting: Disaggregation Reporting: Regional level.
Individual CLEC ¢ Results for product/services listed in Product Reporting under "MSA Type
Disaggregation” will be reported according to orders involving:
MTTR-1A Dispatches (Includes within MSA and outside MSA); and
MTTR-1B No dispatches,
+ Results for products/services listed in Product Reporting under “Zone-type
Disaggregation” will be reported according to installations:
MTTR-1C Interval Zone 1 and Interval Zone 2 areas.

Formula:
Zl{Date & Time Trouble Report Cleared) — (Date & Time Trouble Report Opened)] + (Total number of
Trouble Reports closed in the reporting period)

Exclusions:
+ Trouble reports coded as follows:

—  For products measured from MTAS data (products listed for MSA-type disaggregation), trouble
reports coded to disposition codes for: Customer Action; Non-Telco Plant; Trouble Beyond the
Network Interface; No Field Visit Test OK, No Field Visit Found OK, Field Visit Found OK, and
Miscellaneous = Non-Dispatch, non-Cwest (includes CPE, Custorner instruction, Carrier,
Alternate Provider).

- For products measured from WFA (Workforce Administration) data (products listed for Zone-
type disaggregation) trouble reports coded to trouble codes for No Trouble Found (NTF), Test O
K (TOK), Carrier Action (IEC) and Customer Provided Equipment (CPE).

» Subsequent trouble reports of any trouble hefore the original trouble report is closed,

Information tickets generated for infernal Qwest system/network monitoring purposes.

+ Time delays due to “no access” are excluded from repair time for products/services listed in Product

Reporting under “Zone-type Disaggregation”,

» For products measured from MTAS data (products listed for MSA-type disaggregation), trouble
raports involving a "no access” delay.
* Trouble reports on the day of installation before the installation work is reported by the
technicianfinstaller as complate.
Records invelving official company services,
Records with invalid trouble receipt dates.
Records with invalid cleared or closed dates.
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the measure definition.

. F * 2
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Product Reporting: Performance Target:
MSA-Type — QLSP-POTS (No Dispatch) 5 Hours
QLSP-POTS QLSP-POTS (Dispatched) 14 Hours

Zone-Type -

Availability:

Performance will be measured beginning in the
first full month of QLSP service (for the following
month's reporting).

Notes:
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TR-1 - Trouble Rate

Purpose:
Evaluates the overall rate of trouble reports as a percentage of the totat installed base of the service or
element.

Description;
Measures trouble reports by product and compares them to the number of lines in service,
+ Includes all trouble reports closed during the reporting period, subject to exclusions specified

below.
» Includes all applicable trouble reports, including those that are out of service and those that are
only service-affecting. )
Reporting Period: One month Unit of Measure: Percant
Reporting Individual CLEC Disaggregation Reporting: Regional level.
Formula:

[(Total number of trouble reports closed in the reporting period involving the specified service
grouping) + (Total number of the specified services that are in service in the reporting period)] x 100

Exclusions:
s Trouble reports coded as follows:

- For products measured from MTAS data (products listed for MSA-type, trouble reports coded
to disposition codes for: Customer Action; Non-Telco Plant; Trouble Beyond the Network
Interface; No Field Visit Test OK, Na Field Visit Found OK, Field Visit Found OK, and
Miscellaneous — Non-Dispatch, non-Qwest (includes CPE, Customer Instruction, Carrier,
Alternate Provider),

- For products measured from WFA (Workforce Administration) data (products listed for Zone-
type) troubie reports coded to trouble codes for No Trouble Found (NTF), Test O K (TOK),
Carrier Action (IEC) and Customer Provided Equipment (CPE).

Subsequent trouble reports of any trouble befare the original trouble report is closed,

Information tickets generated for internal Qwest system/network monitoring purposes.

« Time delays due to *no access” are excluded from repair time for products/services listed in

Product Reporting under *Zone-type".

* For products measured from MTAS data (products listed for MSA-type, trouble reports involving a

"no access” delay.)

= Trouble reports on the day of installation before the installation work is reported by the
technician/installer as complete,
Records involving official company services.
Records with invalid trouble receipt dates.
Records with invalid cleared or closed dates.
Records with invalid product codes.
Records migsing data essential to the calculation of the measurement per the measura definition.
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Product Reporting:

Performance Target:

MSA Type:

* QLSP-POTS Diagnostic
Zone Type:

Availabiiity: Notes:

Performance will be measured beginning in the
first full month of QLSPP service (for the
following month’s reporting).
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1 — a0 Walting 1D NWT $a.52
108,11 = Nama & N $B.52
10011825 GLASY — Caltng Nutwhar Degyary N _38.52
10911829 G - Nurti =Bigckin HEM,_MKS 3852
10930830 CLASS - Contmutus Redigl NS5 §8.52
108.12,8,31 _CLASS — Laxt Cal Return N5Q _§8.52
108.11,8, — Pririty Cali NSK 38.52
108.11,8 - i Forwar, NCE 38.52
108.11; - i i Resp NSY $8.52
100.11 8.35__GMES - Packat Control Capability, per Systetn FIGPS $497.57
109.11.8.36  CMS - 5 EtabNshTeny- Initial Inatallabon MEI5XX §998.14
109.11.8.37 _CME - Systern Eatablishment. Gubszequent hatalziion CPYWO $497.47
1(9.11.8.38 _Confermnce CaMng - Meat Ma MLIPY, $43 50
o 105,11830 Comiymnce Caliy _ Presst |Emm< S
i09,11.8.40 Owtp Gal Protection (OMS 100) E $6.52
A09.11.8.41  Cwect Station Selact / Busy Lpmp Figld par Arrangenent BUD $0.25
[ 842 Directed Call Pickup with Barge-n EMD $5.52
3 5,43 Directed Call Pickup without Barge-in 690 $20.64
44 Distincive RingDebinctive Cal Walting RMNN $41.79
9,11,8.45 Distinctive Ringing DHA, $8.52
RO
mg 11845 Fatabish Cenrex Comemon Biock  por GlE, per GO, HYE, HY=2 3R
Ex| 6 Route Waming Tone, pef 5 [ }73.86
I 11 Fitn Feesiriction Level, per Sysiedm FRKFS [T1.X
108.11,5.48  Gioup interoom GON $0.47
108.11.5.50_HolLite, par Line HLN, HLA .04
108.11.8.51_ Hunting: Hunt Guswing MHS $39.58
105.11.8.52 Huring: My with Annguncement ift Gusus Enw 39,57
10911 8. Hynling: with MUSIC in Crigue MOHFS §41.73
109.11.8 54 156N Shon i NHGPG $1.74
109.11.855 Lowdypeake Paging, per Trunk Group PTOPG 3180.81
108.11.8.56 Make Busy Arangemerts, paf Group JABAEX,
| [i2?] 50,68
100,11.8.57 Mﬂ&ﬂ.@_&w Ling MB1 50.58
| 109.11 8,58 Eﬂm,mmh Station Line MFR $0.35
‘ 109,11 8.50__WMaLsaae Waiting Indication A7V Miw 3052
106.11.6.60 Waiting Visusl MV $0.35
108.11.8 6] Mutic On Hold, per System MHHPS $23.69
100.11.8.62_Privacy Relaase | i $0.40
100.11,8.83 Cuery Taré | PR 3035
SMDR-F - Archived Data Isricx $181,59
10%.11,8.65 SMDR-P - Sarvica Establishmant Charge, litial Inataflation SEPSP, $347,54
EFSR
109.11.8.668 Spead Call Long = Customer Changeable EVH, GVY, $4.52
2
511,867 _Btation Camg-Cm Service, fr Main Stabion %K 305
2091060 Steion Disl Conferancing (Gway) JGUI S0.52
109,11 Thi ESC .
109,118 70_ Ve of Diay Conitiol for ARS, per System ATBPS §1z8.87
10911871 T NCOS U AT ?&
10911672 Twrw of Dy Routng, per Line ATH 53
911,873 Trunk Al Any Shiten T $8.52
(9.11.8.724  Trunk Venfication from Desipnaied Station VE 5040
09,11.8.75 UCD 0 Hunt Group, par Line MHM, HEU
$0.67
1
109,119 Custom Mumber Sea Appiicable Oweal Retal Tariff,
Gty o Prices List et Discount
{which will bey parewviced pumuntlal
i and condittons in CLECs
ICA)
4.1
34,33
$25.80
47
75
404
16
iom.d Char, NHCUL $13.50
1094411 Cremeat Corporation (GIC) intraLATA Toll, LMC 5123 Sea Appiceble Cwnst Rtad Tarm,
Catelog or Price Litt lmta mnmmlh
(which will be provided purauant to
T and conditions in CLEC's
A).
[
108.20,4 .
T ton Char, ) LTEEX -
100.20.2__ Degion
1092031 Muintemiarien of Service
108.202.1,1_Baslc
MRINZA 1 Firgd Increnment i

1

—109.20.2.1.2 First incrpengnd

10%.20.2.1.2 Ench Additional inerement

Ciwast Local Servicas Piatform™ Acreement GLSP™ Rata ShootV1.2,1 04,11.08
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108.20.2.1.3 Py |
10820413 First Incramant 'M’VWP’J( e
10820013 Eiﬁﬁ Additional Ineemant MYW3X i
2 Al Taal
100.20.2.2.1  Bealc, Firgt m Eﬂ; Addiionsl incrermnent OTHEX -
10920222 COwvertimp, Fugt ang Each Additionsl nererment__ OTHNOX, -
AQRA0.2.23  Previum, First gnd Each Additional incrarmsmt OTHPX -
108, iional Dipateh - } VTEDC -
105.20.2.4 ninnants of - Found VTEDM -
Dok iy 2wl
100.20.3.1  Trg Qmm = Prgmizes Visit Charge, No LSO -
092037 Fiomges Wok Charge
10920321 Bgsic
—305,40.3,2.1 Pl incroment__ HRD11 i
b .3.2.1 Each A i HRDA1 -
1
10520272 Firtt neranmant HRD12 -
1 2 Each Addienal In HRDAD -
1 0323 P
109.20,3.2.3 Figt ingrgment HRD13 »”
_100.302.2.3 Cpch Additional lncrervnt hid
4 2.4 & Pr
108.20.3.2.4 HRR11 ol
109.20.3.7 4 Back, Egch Additionsl Incrament HRRA1 -
1%&&% HRR12 il
1 {01011 | HRRAZ -
ﬂlﬂ;?p,-&“mmm HRR13 -
109.20.3.2.4 Presium, Egch Adgitional Increment HRALS 4
[a0.33 Date Changg TR =
[920.34 Detigh Chinge "
. . Expadite r var -
2038 h o LIS iCB
LEPT™ vk talal N Scur [d
| 100231 | Conyergton Monrgguing Chargey
1 ™ Bk, © [ | a)
10573111 _Feat Ling {Mechgnized) UECGU 31
9 1.1. Addftional Nz} URLCY.
108.23.1,1,3 WRCCY $15.00
10823114 __Each ﬂﬂ!m!!' Lmu Marrial} URGET $2.00
1062340 QLEF™ pRY DID Trunks
10523121, FeptTrunk RCCD —m
109.23.1.2.2 _Eoch Aggitongl 3]
1 ™ N BRI
100 31.31  Fasl URGEL $15.52
103132 Escdh Addithong £3.21
0973211 Frgil an RHCRA 000
108,23 2,14 i ) RHCRC $18.00
1082324, NHC! 31500
10023214 EELE'M-_LM HCRD 20,00
| 10623.2,2  QLGP™ Anglog DID PEX Trynks 5132,1“
002323 (LGP ™ IONBR §248 21
108213  Owst AIN Fashaes Son Appicabms Cwest Retel Tar,
Catwlog of Price List bss Dlgcount
{whitth wil ba provided pursuant h1
ierma and conditions in CLEC
ICA).
09234 Ot Voics Messaging Services Saw Applicabhe Crwentt Retad TardT,|
Catalog or Prices List bxaa Diacount
{which will ba provided pursuant 1o
tkire and conditions in CLEC'
W3A),
]
]
AN charges and incremeants aqusl
1 a L o compprabie charges and
1123 Daily Usage Records Frie, par Record Incramants proviced in e Cwait
Whalwzale PCAT.
Notwx .
- Unlvgrsal Setvice Order Godes (US0CE) have been provided in an sffort 1o sass iem descripton and USOC sasociation with chargst. in the svent USOCE am insccurats
o pr revited, Owest rasenves tha right to comect tne Rats Sheat Iy the svent of any sigrificant change(s), notification will e proviced via the standard noification procees.
- See Applcahle Crwest Rl Taol. Catatoa or Price Lict for all charaes and increneits.

Crovtst Loal Sorvices Fiatonm ™ Agrasrvmnt CLEP™ Rate ShoatsV1 2.3 04,11.08
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] OLEP™ Business and Residential services. utilize the $ame Class of Service and ling Universal Service Order codes (USOCs), OLSP™ Residential services wil be billed at
ther Arralog Fort rete and only thias [ines thet spacifically qualify Tor and are identfied a4 aarving a residential and-uter customer by the presence of the LAWUR USOC will
raceive the Resldenial end user cradit.

2 OLSP™ gervice Incudes nomdisariminatorny access to all vertical switch faahes that are losded |n Qwasts End Offics Swiich. See the PCAT fir ai compatibke and availabie
vartical gwilch featuras, Only vanical ewitch teatures with Non-Recurming, Recuming, of Par Dccumence charges are ligled. Non-Hacuming charges are applicable wienever
a feature is added - whethar on rew installation, conversion, of change order activity. Thase verical switch features rol Tisled have a raim of 50 for Manthly Recurring, Mon-
Recurming, of Por Ocoumence chargss,

3 Resatved for futune uee.

4 The Subsequenl Order Charge i applicable of 8 por order basis when chenges are equesied wo existing service. induding changing & Wlsphons numbar_ inftiating ar
TBMeving Suspeitian of Service, denyirg of reatong service, adding, removing, of changing faatures, and cthaer similar requests,

5 QLSF™ 150N BR] and PBX are "Design™. Remmaining QLSP™ sarvices are "Non-Design®, All charges and increments shall be the 2ame a5 the comparable charges and
' metamants provided in Qwest Redal Tartts, Cataloga, of Price LIsts and arg subjact (o change based on changas i those underlyng Gweal Ratall Tariffs, Catalogs, or Price
Ligts, In the gvemt = rle changes, no#fication wil be provided via the standard notfcation process.

é Where the service has basn deemad 10 be a Telecommunications Service, thi Discount wil be provided puruant fo CLEC'S ICA. Whera tha sarvice is not a
Telamammunications Sorvice, the discount wil e 185

Cwiast Local Sedvicks Platirm™ Agrecrment CREF™ Rate Sheat-V1.2.3 04.11.08 7
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108, Bhated Tr Ad Part of
109.8.1 e identis #rwt Busini 13
‘Ho.B.2 ™ DN BRi, PAL, & An Trunks (Per Imafrink) UGAUST $0.31
109.11 Loval 3w Ax Part of OLSF™
108413
109,24.4,1  Analog Prxt $10.08
A09,00,0.8  Residpntial and ws cradil____ LAWUR 1
109,11,1,3_Effoctive L SP™ Rexidantial Analog For $6.72
108.11,1.4 m.lmﬂﬁﬂﬂm' g BRI ISDN} $16.32
109,110,125 PRX DO Frort 8.0
109,11 P '] Reterribon Miet
e 10802,2,1 _Anglog Pon $0,58
108.11,2.2_Angiog Porl, Resiceritial snd uber, gradi LAWUR {$2.92)
106.11.2.3__Cffectve GIEP™ Ranidential Analeg Por $6.65
*108.11,2.4__Digltg) Eﬂgﬁmﬂ' g BRI ISDN) $16,32
_109.11.2.5, PRX (D For [T
H 8% [ Plan R
108.11.3.1 _ Ansipg Pori $6.07
109.11.3.2  Anabog Por), Regicential end user credt LAWLE | ($940)
09.11.3.3 Efiactiva QUSF™ Regidential Andky Pret $6.50
09,11.3.4  Digiw) Port {5)) pporting BRIISDN) $16.32
109.11.3.6 PBX DI Port 5991
109.11.4 A0% YOY Volume Gr Are Mol
109.11.4.1  Anghog Port .00
109 11.«LMm.;MMHLm LAWUR ($1.61)
108.11.43 Port $6.45
_108.11.4.4 mmmmﬁm $16.32
1091145 PEX DD Porj 2.0
| J09.t15  Porrs, N 12i% YOY Velyme Growth Plan Regquirements Arg Mol
_108.11.5.1 _ Analog Pori $7.06
108.11.5.2 _ Anakgq, Port, Regidential end uset credit LAWUR | (80.74)
1091153 Efacive (LEP™ Repdemial Analon Port (7]
1061154 Diojtal Port (Supgorfing BRI ISDN) [{T¥V]
1001155 PEXDIDFod $5.91
1 108.11.8 Poris ¥ YOY Volume Growth #| Ara bst
_1@.11. .1 __Anslog Port 36,35
108,11.6.2 _Analon Port, Resideniial 8ng Usor credic LAWUR (#0370
163 Effectve QLEE™ Repigontial Anglog Fort 36,18
11.6,4” Thoital Peel (Supporting BRI IS0M) $16.52
6.5 PEY DID Port o
Swiich
_108.11.7.1, _QPP™ Rasignitial and Busginass {Pes MOLI} o0
109.11.72 QFF™ Cen onirax, GO BRI, PAL, i PRX Anaiog Trunks [0 LingTrynk) =
1081 Fyatures $0.00 3000
108.11.% other
109,119  Custom Number Sae Apphcabio west Feted Tan,
Cataiog or Price List mss
(whibin will b providied pursuant
torme and conditions in CLECS
KGA).
00,1182 PEX B0 Complex Transiation Digis Qulpyised $11.44
100,11,9.3_POX [W Gomgler Translations Signakng Cnonge . $e60
108.11.8,4__POX DD Block Compromne 04
100.11.9.5__PRX 0 Group of g0 Mumbern 1.50
_109,31.9.6_ PEX DD Flezerve Sncuontial ¥ Block
109.91.97  PRX DID Risatve Nonsaquante Toisphon Mymber — 3
109.71,9.9 PR OID Nonsedy sl Telgphone Mumier £:53
1081140 Subsequent Orded ChargeFesture Chenge Charge NHCUL, $0.44
INHC VO )
09.11.1% GChavmst Corporstdion (OC) IntralLATA Toll, LPIC 5123 |5an Applicabkt Owentt Ratod Tarl!,
Cartalog o Prica Liat leas Discourt]
(whith will be provided pursuent
tarma and conditions in CLEC
WA,
[109.20  MisceBadoys Cherges
| toeang  Non-Deplan
2301, Trouble solabon Charge (TH) LTESX =
| 19393 Degign
1093021  Maitenngs of Sofvice
108.20.21,1 _Bagh
1202141 Fiesd Wncrement, M XX i
309202112 Each Adiiionsl incieman; MVWAY bl
1
109 ; |
A04707,1,2,)__ Feat iicrpment Iﬂm =
1 3 WK ™
10920213  Prevthin |

Cwaat Local Servicms Platiorm™ Agrasnent LSP™ Rate Shest-v1,2.3 04.11.08
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109202151 Firgl Incrgmym MVWEX o
108.20.2,1,3,2_Each Agditgnal Increment VWX =
1082022 Cptiongl Testing (Additional Lghor)
108.20.22.1  Basi | Ingrgrmant DOTHRBX il
140.26.2.2 2 I lngr CTHCY kil
109,202 2. Presvi al Incr QOTNPX ¥
. i Additional - } Tl "
R FOE] ispatch fw Maintenante gf Service - Mo Trouble Found VTRDM *h
109.20.3 Bakign g Non-Design
| Trig {oh - e Viek Mo DS0C el
109, i W Pl
109.20.2 21 Basr
A09.203.2.1.1  Firal InGtHnent RDit i
102.2032.17 Each Addtions iCroment HROAT i
109,203 2.2 Crogriirmg Fa)
109.20.3.2.2.1 _ Famt Wneremmant oy HRO1Z -
10920328 Each Additonal Incramant HRDAZ =
10920323 Premym
108.20.3 3,3, Fipl Inprement HEDAS i
100.20.3.2,3.2_ Egch Addional incrament HRDAS =
. 092033 Dot Change VTeDe =
092034 (gyign Change M2 -
109,270,558  Expadity Charge, Per day advanced JIEODLE *

. 109.20.36 Concelaton Chargs L]

1 ™ ivkallal ] £l
48241 C hi

1082311 GLIP™ Byginggy, Contres, FAL, and PRX Anakog non- (D Trynky, Residentia
109.23.11.1 Eing Line Machaizac) URCCL §i50
1 | Line Anizad URCCY 50,50
108.23.1,1.3 FEH.LMJMLHU LURCCY [
108.23,1,1,4___Each Agditional L ing (Manual) URCCZ
822312 M"‘ FpX D Trunks 51.07I
1 ™ iGON BRI URCCU $1.13]
| 109232  ingtplption Nonrecurring Charges
4 2.1 ™ Bukhidad PR An; non-CHD Trunks, R
1092321 1 _ Firsi Lina Machanizpd) JRECER $50.00
10823012 Egch Additionsl |ina (Machanized} NHCRC F15.00
13 Firgl Line (Manuii) NHCRB ST
10923214 ipnal Lirws (Marl NHCRD 6008
052322 CLEP™ Ansiog ID FRX Trumy 18157
| hpas oish mONBR [T
109.23.3 Gwast AN Featurex Sew Apphabie Cwatt Retsd Tari)
CGatalog of Price List lexs Detont)
(which will e provided pursuant i
ey and conditions n CLEC's
ICA),
1058234 Crwmst Vol Melaaging Sarvices |5on Applicatlas Qwast Retell Tarl,
Coatalog of Price List jass
(which will ber prervidesd
it aivd conditions in CLEC'S
WAL
]
iz 1
112, Lgvpioments and Enhancarnents, por Lcel Gervicy Reguest AN charges and ncrements squal
112 _Ungoing Qpgration:, per Local Service Request the comparabia charges snd
1123 Diaty Ltace Records File, per Record increments provided in the Qwest
Wholesale PCAT,

Hptrx

. Universal Service Crdar Codes (LISDCs) have baen provided in an sffort to axse itm deacription and USOC axsociation with charges, n tha event USDCS are inacourate
oF gry rpvisad, Chwvast ratetves (he fght 10 comect the Fate Shest. In the avent of any significant chenpeds), notification will be providad via the standerd notification

- Saa Applicebia Owest Retall Tarll, Catalon o Prica Lt for ol charoes and increments

L] LLSP™ Businea and Residential services utlilze the sama Class of Senvice amd ine Universal Service Orde codes (LISOC), GLSF™ Fesidential services will be bilked
at tha Analog Puort rivie a1 only 1068 lings that specifically qualify for and are identifed es serving a residential wid-usar cusiomer by the pressnce of ths LAWUR LBS0G
will recaival this Reaidwntial ond user credit,

z OLSP™ sarvics includes nondicriminatory access 10 All vertical swilch faatums that are losded it Qwest's End Oftce Switch, Ses the PCAT for sl compatitke and
availabhe vartical awich feahums, Omly vartical switch featuras with Mon-Recuring, Redurig, o Por Qocumance champes am isted. Nor-ResiiTing cnerges are spplicable
whatsvad & feature |5 aoded - whether on néw insiatation, conversion, or change order activity. Thoae vertical switch features rot ksted nave a rate of $0 for Monthly
Racumng, Mon-Recurming, or Par Dedurianch chiinges.

3 Ruxarved fof fulurs ues,

4 The Subdecquint Order Charge is apphicaib of & PAr order basis when chingés A6 requasied 1o SXIFIng sfvics, iNcluding changing s takbyhors FUMDE, Nkl ing or

remeving Siapendion of Sarvice, denying or nestonng Servics, aoaing, removing, o changing featines, And other similar rikeseiiz.

Ciwast Local Sorvicss Plathorm™ Agroement OLEF™ Ratm Sheat-v1.2.3 04.11.08
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& CLSP™ ISDN BRI and PBX are "Deatign®. Remaining CLSP™ services are "hNon-Desigr™. Al charges and increments shall be the 8ame 85 e comparable charges and
incrammnts pravided in COwest Retail Tariffa, Catalogs, or Price Lists and are subject to change baced on chengaes in those undedying Qwest Retall Tariffs, Catalogs, of
Pripe Lists. Iy the event @ raie changes, notification will be provided via the standard nobification process.

3 Whaere the 2arvice has been desmed to ba & TeloCommunications Service, the Discourtd will be provided pursuant to CLEC'S ICA. Where the service is nol a
Telscommunications Service, the dissount wil be 19%,

Qweel Locat Services Plaiorm™ Agresment OLEP™ Fate Shast-v1.2.3 04.11.08
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1082

Loops Purchased As Part of OLEF™ iy the Tollowing nine Oimahs Nebroasia Wire Centitds: Omahs Douglax, Oma
tzard Street. Omakia 80th Sirest, Omaha Fort Straet, Omaha Fowler Street, Omaha O Street, Omaha 78th Street,
Omaha 135th Street, and Omaha 156th Steet.

24 2-Wir Put F. sp [IFAL]

Basie Rat Purchistad AS P 3ig.14

10923 4:-Wite Voice Grage Loops Purchased As Part of GLSP™

104.8 PFuicl il

i1

RE AL SEKhn gt B s L (P 2
18 GLEP™ Canirgs, 1I5DN gRI, and PEX Angiog Trunks (P nafirunky UGUST

10911 Pub Lt
1 Ports, B

109.11.1.1 __Angigg Port
10941132 RM e vt eiedit LAWUR 4 1
05.11.1.3 _Efpctive QLEF™ Resdanttal Angiog P_lu $4.27 i
09.11.1.4_ Digtpl Port (Syoporting BRI SDN)

109.11.1.5 PAX

109.11.2 H 3% YOY Vol Plan R I Arg Met
109,081 Anaky Porl $8.06

1081108 MMMM (§4.73) 1

08,1 | Anaksy Porl 54.23 1

106.11.2 4__[oggtal g.;g(g upporting BRI BON) 31
109.11.2,5__PRX DD Pon

109,143 Ports, H 80% Y OY Volume Reteriion Plan Reguirgments Are Met
09.11.3.1  Analog Pod

09.11.32  Aralog Port, Rygicential end user cregt LAWLR (34 1
(21133 Efectivg QLG Residential Analog Por; §4.) 1
(8.11.3.4 BRI ISDH} $15,54

(1135 PEXDID PO 3866
183 H110% Y, rowth Plan R Are Mt

109.11.4.10  Angleg Port $7.04
wsfmummtm..eﬂmn_ﬂum_ LAWLE | (43, 1
109.11.4 Fort [TRI 1
101144 Mﬂiﬂmﬂiﬁmﬂﬂl 3554
109,114 % PBY DID Pon

149415 P YO Valu Plan Regulremen
109,115 1 Analog Pt

1094188 Angkyy Pont, R; i e LAWUR ] .| 1

109.11.5.3 _Eftective 1 SP™ Reaidentia) Anplos Port 401 1

11154 Dighgl Port [Supporing BRI ISDN) $15.54

109.11.5.5 _FEX DID Port

104.11.6 b | YOr W, Plan M
1 164 Anakyy Por 4
108,136, Ansen P, Regilenl e goer croc LAWUR ( 1
108,11, r ial Pod 1
100.11 $15.54
mws_lﬂﬂamm!

Local Sw)
109.11.7.1 ™ _Rypgidential, Busi $0.00126

08.11.7.2_ QL sP™ i DN BRI, An Trurka 1] LIGLIFM $1.060

108,1 h Feahites — K

091581  Account Codes SyStem Fg 75.47
198 2__Attendant Acceas Lins, fw Station Lna DZR 108
1081183 Audible Mastagn Walting MG, 509‘5

108,11.5.4 _Autheniration Coges, par Syt [AFYFS 22572
109,11, Automatic Ling ETVPB

0.2

109,11, [t Rt permon Equipinent, DB Syvrtor [Ear) $1,580.44

106,71,4,7 Caf Drop a0 §0.02

100.11.88 HXe $0.5
Cal Exclugion - Automatic -

109.11.69 NA-FIC

Call Exchsmion - Manus! ADEN)

0311 a 10 Gl Forwarding: Buay Line - Incoming Oy _JEBB1X }315.77

9.11.] awprding, Busy L | Answer Proors Spryice Extgblechri BEFFA A4, 77

mgnau EW-MNHW-E T Siata WUT, .95
108.11.8,15 otz Commen Equipment HYE. HYS $1.137.79

109,141,818 CLASS - Call Trece, Per Oocurréned MO USOC

Crwast Lochl Sarvices Platfarm’ Agtasment CLSP™ s Sheet-v1.2.3 04,11.08 1
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1 Ex & Route Wa Tone, per Systwm ACGWPS 35740
Facility Resiriclion Level, per Sysiem FRKPS $41.7
Greup inlacom GCN 104
109,118.2% Hot Line, per Line HLA, HLN 0,95
09.11.8.20 Hunting: Muttiposition Hum Cupuing MHS 3540
B1_Hunting: Multipositon with Announement in Chius I%TW 35,40
.1 8.2 Hunting: Muttiposition with Music in Camue MOHFS .43
09,11.8.23 1SDN Short Hunt NHEPG 5160
11,834 Lougspaaker Paging, per Trunk Group FTGFG $166.52
104,11.8,25 ABAEX, $0.63
Moka Buty Arangements, per Group PBS -
MAnkis Biity Afran, 5, por Line ME 1 b
109,11.8.37 Messacs Canter, par Main Station Line MFR .22
109,11,8.35 Mt W aiting Viaus MYS .32
109,11,8.30 Mustic On Hold, par Systam [MHHPS $21.82
108,11,8.4¢_Privicy Ruleass JKTEFY $0.45
108, 11.8.41 Tme JaTiPx $0.32
100 118 47 SMORLP « Archived Data SRICX $167.23
109.11.8.43 SMDR-F - Service Extablishmant, inital ottaNation SEFEF, $314.53
R
109.11.8.44 Station Camp-On Sefvics, Bar Main Statlon CPK 3022
108.11.8.45 Tine of Dy Controt e ARS tam TRPS $118.649
109.11.8.48 Tme of Day NCOE Update AAT $0.59
0%.11.8.47 Time of Day Routing, per Line ATE %ﬁ
09.11.8.48 Trunk Vertfication froem Deesxnarted Station Bvs .37
09.11.8.48 UCD in Hunt Group, per Ling MHM, %063
HEL, NAT :
108.119.1  Cusiom Number Soa Apphcable Cwest Retail
Tari, Catakog or Price List ss
Diacount {which wii ba provided |
pursuant o tems and
condiions In CLEC's ICA).
108.11.8.2 $13.56
108.11.8.3 $31.81
109.11.84 $23.86
108.11.9.5 £94 48
i 323.71
109,11.9.7  PAX DI Rosarve honssquantsl THSphons Numbers $22.14
1091166 PBX DID Mensatuental THOphons NUTONE 55,08
114 Char NHC UL F12.80
A1 Cwest Conporation (OC] nralATA Tofl, LPIG 5123 Sew Applicable Gwest Retal

Tariff, Catelog or Price List st
FDREOUAL (which will be provided |
pursuant to teems and
conditons in CLEC™s KCOA),

¥ T [
109204 MonDesign
1082011 Trouble tolabon Charge (TIG) LTESX hid
109303

Dexign
109.20.2.1  Mantshancs of

106.20.2.1.1 Baic

109.20.2.1,1, Fral incramant MV -
108.20.2,1,1, Each Aditional incerment MW 1X =

10920240 CQuestime 1
100.20.2.1.2 Firat Incramant o =
109,20.2,1.3, Each ASeHong) ncremn [L.007F2 i

620215 Fremum |
1 EX ':I
109.20.2,1,3, Each Agdionsl ncremant VWX -
QTNEX -
QIO -]
T hd
[VIED: —3
“I
109.20.3 2.1. Firat Incremnt HRD11 =
108.20.3.2,1, Each Adgiiong) increment HRDAL =

10920002 Crustiers
109.20,3,2.2, Fat iicroment HREH =
109.20,3 2.2, Each Adgiiongl increment HRDAZ i
10920323 Fremum

109003 2.3. Fust incramant HRON3 —
109.20.3.4.3, Each Additonsé kxirrrant HROAS =

Crwast Local Sarvices Plaform™ Agresmant CLEP™ Rate Sheet-v1.2.3 04,11.08
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10020324 Ngtwork Preises Work Ghoros
109.20.3.2.4. Bantle, Firaljigroment HRR11 b
—109,30.:3.2.4. Basit, Each Aggiionpl increment HRRA -
1 2.2.4. O f HRR1Z -
109.:20.3.2.4. Owerlimg, Epch Aggitional Ineramiml HRRAZ -
A09.301.2.2 4. Prewithitn, Pyl grament HRFA3 -
109.20.3.2.4. Prinduin, EGeh Adgitional Increment HRRAJ -
1263 hutiy WTEDOC =
1003034 Copgion Change H2l) -
109.20.3.2 har n -
109.20.3.6  Gancelition Chargs icB
I» ™ i Hotwecui NRC:
1 1 G
1082 ™ Byrghieta, C PEX Residential
1 ) LRGCU S1.501
Y URCCY $0.50
109221.1.3  Firal Ling (Manygl) NRCCY $15.00
DEA11.4  Ench Addiicop) Ling [Manuad) URCCE L0y
082317 ™ BRY DA T i
10923321  Figt Tnk URCCD $23 45
109.25.1.22  Epch Additional $2.65
W5 7213  OLEP™ ISpN BR)
108.23,1,3,1 _Firgt URCCU $25.20
108.23.3,3,2__Each Additional 5,
108.23.2 ___ngtpliation NRCy _
1093371 GLEF™ Businass, Cenirex PAL, sl PBX Anslog on-000 Trynks, Residental
108Z32.1.1  Fwgtling (Mechantzed} HGRA
108.23.9.1.2 _Cach Aggignal bine (Kachanized) NHERG 31
100.23.9.1.3 _ FuglLinn (Mpnual) NHGRE
100.23.2.1.4 _Each Addtignal Line (Marual) HURD
06322 GILSP™ Ansiog DID PEX Trunks $100.04
) 102323 QLRP™ ISDN.BRI Jodd 28
109213 Cwirit AW Faptures Saa Applicatie Owest Retail
Tarifl, Catsag o Price List mJ
Dkt oun {which wil b proviced
purguanl ko bWTne and
Conkiong in CLEC'S ICA),
109.23.4 Gramst Volce Medaaging Services " Sae Applicatle Qwesl Ratall
. Tarill, Catalog of Frice List s
Discount (which will e provided
Puntukc b beerne aed
conditicrit in CLEC'S ICA},
I
t
All charges mnd incaments
Omgoing Crpriations, par t oo Service Reguest 8qual the. comparable charge
23 Dty Lisags Racords File, per Record and Increments provided in the
Cwast Wholesale PCAT.

Universal Sarvice Order Codes (LISOCK) have besn provided In an sffort o aasa iven description and USOC association with charges, In the svent USOCE dre inScculate
o arm revized, Owasl reserves the right o corect tha Rate Sheat, in the svent of any algnificant changeds), notification will be provided via the standand notification

Sow Applicabie Cwest Redall Tarl, Cataloa or Price Lot for 1 eharges and increments.

CLSP™ Business and Beaidentisl services uthize the same Class of Sarvice and line Unhorsal Secrvice Ovder codes (USOCS), OLSP™ Rasidential servicas will Dy bilked
an the Anato Port ram and anly thote lines that speciically qualify for and are [dentified as erving & reaidents] and-usar cusiomar by the preasnce of e LAWUR USOC
will recwive the Residential snd user snadit

Q1L SF™ sorvice inchades nondiscriminatory access o sl verticsl switch faatures thet am loaded in Qwest's Eng Ofice Switch. See the PCAT BF gl compatibie and
avaitaie vertical switch featuris. Only vartical switch features with Non-Recurming, Recuting, of Par Occurrence charges are lisisd. Non-Recurming charges ank applicable
whenever 8 featune is added - whather on pew Instiiation, conversion, oF change order activity. Thoss verticel switch fuatures neot isted have a rale of 50 for Meorithly
Recurming, Non-Racuming, of Pr OCousTencs charges.

FRasarved Ko fulure uss.

The Subsaquant Order Charge to applicable on a pew' order beals when changes anh rsqusaied to existing sendos, induding chanping @ telaphons b, inilating or
TEMgVing SUSHaNaion of Service, denying of Matring service, adding. mmaving, of changing featres, and othef SIMIIAF reQUEsTS,

GLSP™ ISDN BRI and PEX are "Design™. Remaining QLSF™ cervices are "Non-Deslon”, All charges armd incraments shall De the xemi a4 the comparatie chages ind
incrementt provided in Qwest Retail Tarifle, Caislogse, or Price Lists and are subject to change bhased on changes in those undarlying Cweel Redail Tanits, Catmlog, of
£ricm Lists. In the avent o rate changes, notification will be proviced via t standerd notfication process.

Whinrs thar service has been desmed o b & Telecommunications. Service, tha Discount will by provided pursusnt to CLEC's ICA. Whate the servics is nol a
Tetpcommuricitons Service, the dacourt will be 18%.

Owest Lacal Sorvices Patioam™ Agrasment QLEF™ Rty Shaet-v12.3 04.11.08
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As Pairt of GLEP

Mummtmhuﬂ__
108.8.1 QULSP™ Sppdential and Busingss (Per, MOL
108.8.2 DN BRL PAL, and
10911 Locad Switchi F, ™
109111 Ports, Begic Plgn
108,11,1,1_Anplog Por_ 3050
100.11,1,7_Residoniial gnd yzer cradi LAWUR §5.160 1
109.11.4,3__Effociive QLSP™ Residantial Ansley Port 1
109.11.9.4_ Oigiigl Porl{ Gypporing BRI ESDH} 31661
109.31.1.5  PBX.DID Port $11,
109412 Ports, W B0% YOY Vol Retgntion Flan Reguiremerts Are Bet
09.11.2.1 _ Anaion Port, $8.35
109.11.2.7  Anako Porl, Reskieniigl gng yesr cradit LAWLIR 1$4.76) 1
109.11.2.3 13 p™ $3.60 i
1091124 Cigital Port (Supporting BR) D] $1a61
2.5  PBYDID Port $11.08
108,113 Forty. i YOY Vohuit Retention P Ary bl
108.19.31  Anglon Port §7.62
102.11,3.8  Anglgn Por, Residénbial and user cgd, LAWUR | (§4.35) i
109.11,2.3 Effective G SP™ Residential Anakog, Fort, 357 1
100.11,3,4__Digita) Por (Supoerting BRI ISON) $10.61
108.11.3.5, _POX DID Pory 1106
109314 Ports, ¥ 110% YOY Volume Growth Man Reguiremints Are Mei
109.11.4.1 _ Anakog Porf $7.04
09.1142 Anak Por, Regiontiol nd user cradii LAW|/R {$3.55) |
f9.114.3 Efective OLSPTY Raghfentipl Anglog Fort ¥3.48 1
(5.11.44 Digital Pon {Supppiing GRIGON) §ig61
(9114.5  PBX DID Pert 511.06
115 Porls, i 120% YOY Volume Growth ry b
1091181 Analon Post 35,18
109.11,8.2  Analon Port, Residental end,sgr crodit LAWUFR (32:74) 1
109183 Effycive Ol SP™ Reskigntial Andlpg Por L2 1
109,12.5.4 Digital Port {Suppecting BRI IBDN) 1061
105, 11.8%  PEX DN Povt $11.06
Jp9 1 Pors, H 435% YOV Vol Growih Plan Roguirsments Ars et
100.11.6.1 _Analog Fort 35.72
108,11.6.2 mmmmﬂmm LAWLIR (§2.37) 1
100.11.6.3 Efectve QLEP™ Residential Anglon Port $3.35 1
100.11.6.4  Dighsl Por) (Sypporting BF IEDH) §15.61
108.11.6.5 PBXDID Port $11.08
108.11.7 l.
P int and Buosin 30.000702
mg 172 GRERE™ EEE: IS BRI, PAL and mmgmmmgm,mg ) UGLUFM $0.58
108318  Zwieh F - Fl
108.11,8,1 _Actount Codent - ff AYSIT ) $81.28
100.11.8.2  Attndant Acrets Line - pat station ine DZR $1,17
105.11.83  Auditle Messege Waiting MGH, $1.03
MWW
100.11.8.4__ Ayrtheization Codes - per sysiam JAFYPS. $243.00
1001185 Automptic L per Sation ke ETVPE $0.35
100.11.88 Auteenstic Rouby Seleciion - Gommen Equip. per system FLGRG $2,132.83
109.11.8.7 Cal Orop NA-FID $0.35
109.11.8.8 o) %103
Call Exchusiont - Automalie (IS0 _
T06.11878 NAFID $0.68
Cali Exchusion = Marwal Ilgsm
IOF 118,10 Cal quu_mg ﬂm y EBB1X [T
100.11.8.11_Coll Forwatding: B % bt Sve, EALSbEARTG PEA 38
100.11.8.12_Cal Witk Incicaibion Eun_mgmtn WUT .03
109.11.8.13 HYE, HYS
CEMNTREX Gommen Equipment ‘1'225'3_4
F F curtionet & - FSW $1.03
109,411,818 CLASE - Call Traca, par OCCiATancs NG GO0 $1.48
CLASS - Continuous Redial HES 128
t&_!ﬂ‘ﬂ' GLAGYS - Lawt Call Rwtum W]
(%.11.8.18 CLASS - Priority Galing (= -]
00.11.8. 1 CLAES - Satmctive Call Foowardig NCE o)
100.14.8.20 CLASS.: Gelyctive Gall Rejacton HSY .22
1@ 11.821 cw CAPAREITY, PER ZYSTEM |Frors 03,50
HMENT - i T lmsxx %mn
1W-11.BWWQQEW FYWO. 34550
108,118, - Mt Me lg.uﬁ: A3 15
108.11 Courfer e - Frosat MAGEIPH, 42,18
108.11,8.2_Conference Caling - Slation Dial §46.35
109, 11.8,27 Dir St SelBum Fd pur 917 )
1010,11,5,2§ Dirirchint CAF Phckup with Barge-in 3048
109.11.8,2 Dirnrted Ci Pickup without Bar ge-n $H0.48
100.11,9,30 hﬁmawemwﬂhn RN [40.85
108.13 331 Expriyrmive ROUS Wlmm'l'mi-prmm [=] 73,05
10a.] Faciity Resiriction Level - par system FRKPS A0
£33 Group inercom- Pu Ling GCM, ;
mjmﬂ A H&Lm-wh IHLA.__ M ﬁ
o 309.11,83% tiuntng: Mutiposition Hnt Cromi) - paF group T2 ax

Qwneeat Locat Services Prationm™ Aghesmient QLEP™ Pte Shest:V1.2.3 04,11.08 "
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Huniling: Wul with Announcema in Chasun WHW 5.0
1 Hunting: Mu with Music in Cusus MOHPS 541,39
108.11.8,76 ISDN Short Hunt 'MHGPG $1.73
1] Loudapanket P - [ UDK group PTOPG $179.33
F040,11,3.40 Make Bury Amangsmants « pér {iitup ABAEX, $0.68
Pag !
10911 841 Make Biioy Arrangements - par ing B 50.68
109.11.8.42 Wesanen Canlor - par maln station ing MFR $0.35
108,118,473 Message Waiting Visual, per ing MYS _§0.35
109,11 Rutie On Hiold - AYS18m MHHF3 52150
108.11,8.45 Privicy Relesse par atation ine KTKFK .44
100.11,8,46_Cury Tame, bt siaion (ine JaTiPK $0.35
108.11.8.47_SMDR-P - ARCHIVED DATA Lﬁ_RTCJ( 198010
108.11.8.48 SMOR-F - SERVICE ESTABLISHMENT CHARGE, INITIAL INGTALLATION SEF3F, $344.687
SEPFSR -
108.11.8,48_Station Camer-On Sarvice - par main Bne, per ing CPK $0.35
+00.11.8.50_Tuns of Day Conttal for ARS - por system IATBFS §127.82
108.11.8.51 _Vimw of Dy NCOS Update A4T 3055
108.11.8,52_Time of Day Bouting - per line ATB $0.52
100.11.8.53 Trunk Verification from Deslgnated Siaton BVS £0.40
108.11.8.548 UCD I hunt groug - per ling MHM, 5068
HBLL NIT :
106,313 Other .
106.11.8.1 Cuttn Numbaer Son Apphcable Oweat Reisl TanH,
Cotalng o Prick List e Discotint
{which will b provided pursus i
terms and conditiong n CLEC'S
ICA),
1081192 _FoX| Tranzlations Digits Cilpul hal 14.5__9
1087183 PoX| Tranglationt Sigwakicog Chan F14.05
[ 109,119, PRX OID Block Comgromiza 2580
109.11.0.5 POX DID Gepup f 20 Humbars 24,18
o 100.21,06 VDX OID Rygervg Spouential # Block $25.54
1068,11,8.7__FRX (D Recervg Hon Sequential TH $23.04
1068.11,8.8__PEX (D HonSegquential TH 535.87
| 1091110 Subaegysnt Qrder Chergs HHCUL $15.78
1081171 Owest Corpomstion (GC) intral ATA Tell, LPIKC: 5123 S04 Apphcable Owes? Rutyil Tariff,
Gatalog or Price List less Discourl
(which wil be provided purauent 1o
e and aonditions in CLEC'
ICA)
1 Mber kit Chan
| 10930, Noo-Dygign
| 1092040 Trouble belaion Charge (TIC) L TESX =
109.20.2 Drica lgn
108,202, Mainipnance of Service
10820201 CEskc -
— 0BR8Nt Firg) bncrement DL -
109202412 Cech Addional Incremen % =
109,20,2,,7 _ Qverime _ |
108,202,081 Firgt incrpmarn =
108,20.2,1,2. % Epch Adgiignal Incrpmer |ww2x -
0070713 Promm l
108.20.2.1.3,1,_ Firsi Increment MYWPX "
108.20.2.1.32 | Each AXUONS) Incroment MW =
106.20.223  Ogtondl Teating (Adgitiong! Labor)
106.20.2,2,1,_Bexic, sl ong Each Aggtional incryenmn; OTHEX -
100.20.2.2.2  Qvertime, Cirei and Coch Adgitiomg incremgn OTH0X b
10620223 Fremiym, Firgtang Cgcn Ajdiignal incrymemt OTHEX i
NTERC |
VEVT] hd
Ho LS00 il
1.1 _Fa HERO11 -
109.30.321.2  Each Additonil, indtnism HROA hid
7 b
1082032321 L et HRDIZ -
108203222  Each ANKIONS) ncromat EDAZ d
A09,20.3.2.3  Pramium
109.20.3.2.3.1 __ Flal otrement HREH3 |
108.20.3.2,3,2__Egeh Adgiong! Incrgmenl HREM3 i
109.30.3,3  Hework Premmes Weork Charos
100.203.3,)__Baic, Feal Inciement HRR11 i
3 it ARAAY |
10820303 Cvertime, First incrament HRR12 =
100.20.3. 2.6 Overtiers, Egch Adcitipnal ncrevignt HRRAZ el

Cwoet Loval Services Platform™ Agrasniant QLSP™ Ratw Shast.v1.2.3 04.11.08
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rr, First nér HRR13 -
L] g, Additional inerearmsnl HRRAS had
106,20.5.4__Dote Change VTEDC ki
109,20.3.5__Desion Change H28 -
109.20.3.6 EODDR i |
308.20.3.7._ CanceNstion Charge Ha USOC icaj
1052 ™ Installation s Commersion Mo ]
1 4 hon N, Char
109.23.9.1 OLEP™ Wiriiness, Contrax, PAL, ang FBX Anglog non-DID Trynks, Heskipntial
J0923.1.1.1  First Line (Machinized) IR $1.50
108.23.1.13  Each Additionsl Line {Machanized) RGLY 50.50
109.23.1.13  Forst Liws { Mehriusad) URCCY §15.00
923114 Additional Line (Marual PRCGZ .00
109.23.1.2  QLIF™ POX N0 Trunky
10923121 Furgt Truni URCCD B0
J0R.23 .22 Egch Agditional .08
109.23.1.3 OLSF™ ISDW BRI
0923133 Figt URCCU $31.57
10023132 Each Adatignal $2.82
1 tallation Honrecinthg Cha
002321  OLEF™ Bisivi-ss, Coniray, PAL, i PBX Anglon non-DR k3, Regicentiy
109.20.2.1.1  Firat Line (Mechanized) NHGRA $60.00
00.23.2.17  Each Additional Line (Mechanized) MHCRG $18.00
0923293 Fugt Ling (Marnal) MHCRE $75.00
WATLTAA Each Additional Ling (Manuat} NHCRD $20,00
A00338L  GLEPT Analpg DH0 PBX Tromi mmﬁl
109,232 CLGF™ HEON-BRI TR
109323 Qwest AIN Faatures 5ee Applicable Crwest Raptedl Tariff,
Gatmiog or Price Lt sy Discoum
(which will be provided purssant 1o
terms and conditions in CLEC's
ICA)L
109.23.4 Crvest Yoice MOSSagng Services Sowr Applicaiie Owee! Retal Tas,
Catalog o Prics Lisd lass Discoun
{which will be pravided pursuant to
terret and conditions in CLECS
ICA).
{
|
All 295 and Incremants squal
tha comparabie charges and
increments provided in e Qwest
Wholenait PCAT,

Liniversal Gorvicls Ordey Codet (US0Cs) have baen providad in an affort to asss Rem descriplion and USOC association with charges. In the avent USOCS are Inaccunmte or
arg revised, Chwest resarves the ight 1o comaet the Rate Shast i the svant of any significant changa(s), notification will be provided via the standard notification process,

See Applicable Cweal Ratail Tar, Catalon of Prics List Tor al charges and Increments.

QLEP™ Business and Resldental sarvices utllize the sama Class of Service and ine Universal Service Order codes (USOCs), OLSP™ Rexidential services will b biled ¥t the
Analog Fort rate and only those ines that specitcally qualiy for and are kdentited a5 serving @ residential nd-user cusrtomer by the presence of the LAWUR US0C will mcsive
the: Regidantisl and user credit

QLSP™ satvich inchudes nondiscriminaiory acoess Lo 8l vartics) switch faatures that are inaded In Chwael's End OMce Swiich, Sea the PCAT for all compatible and avallable
vertical switch featunes. Unly verticat switch fagtures with Mon-Recuming, Recurming, or Par Ocismenda charges ary i, Mon=Facring chngier o ibpticalih whishd 5
featura |8 added - whether on naw Ingtallalion, conversion, or change order activity, Those verlical xwitch faatures not listed have & rats of 50 for Menthly Recurting, Mot
Recuming, of Par Oceurrence charges,

Retarved for fulure use.

‘Tha Subsequent Qe Charge is 2pplicable on a par order basis when thangiet dre requettad 1o axisting sarvics, including changing a tetephone numbar, inftiating or
removing Suspansion or Service, denying or metonng Sarvice, addiog, iendving, of changing faatures, and other skmilar requests.

QLSP™ ISDN BRI aod PEX are "Detign™. Ramaining QLSF™ sarvices are "Mon-Design™, All charges and increments shail be the same ay tha comparabhe changss and
increments provided in Qwast Reail Tariffs, Catalops, of Price Liste and are sublect to change based on changes in thors undwrying Qwest Retail Taniffz, Catalogs, of Price
Lista. Iy the svewit & rate changes, notification will be provided via the standard notification process.

Whades the sarvice has baon deemaed 10 be 8 Telecommunications Service, the Discount will be provided pursuant n CLEC' ICA. Whiets the sarvice ig not 8
Talacerrwunications Service, the discount wilk be 18%.

Crwast Local Services Platform™ Agreasment CLSP™ Rats Shost-V1.2.3 04.11.08
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