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July 14, 2008

Patricia Van Gerpen
Executive Director
South Dakota Public Utilities Commission
500 East Capitol Avenue
Pierre, SD 57501

Qwest
1801 California Street, 10th Floor
Denver, Colorado 80202-2658
Phone 303 383-6645
Facsimile 303 383-8588
George.Thomson@qwest.com

George Baker Thomson, Jr.
Corporate Counsel

Re: Qwest Local Services Platform Agreement with Houlton Enterprises, Inc.
dba Guaranteed Phone Service for the State of South Dakota

Dear Ms. Van Gerpen:

I have attached for your information a recently executed copy of an agreement
between Qwest Corporation ("Qwest") and Houlton Enterprises, Inc. dba Guaranteed
Phone Service ("Guaranteed") called the Qwest Local Services Platform Agreement
("QLSP"). This agreement provides for Guaranteed's purchase from Qwest of mass
market switching and shared transport elements that Guaranteed may combine with local
loops purchased from the separate interconnection agreement between Qwest and
Guaranteed.

The Commission has previously reviewed other QLSP agreements and accepted
them as informational filings (see, for example, the QLSP agreement between Qwest and
American Fiber Network, Inc. submitted to the Commission on February 8, 2007). For
this reason Qwest is providing you with a copy of the QLSP agreement between Qwest
and Guaranteed for your information and respectfully requests that you accept it in the
manner you have other QLSP agreements, as an information filing.

Contact information for Guaranteed is as follows:

Rich Horner, Vice President
Guaranteed Phone Service
2201 W. Broadway #1
Council Bluffs, IA 51501
Phone: 402-551-8888
E-mail:
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Please contact me if you have any questions or concerns. Thank you.

Sincerely,

George Baker Thomson, Jr.

Enclosure
e-mail cc: Rich Horner, Guaranteed Phone Service

cc: Colleen Sevold



Owest Corporation:

Name: ......L"-.-,-T~."'C"'h.,ris"'t"en.,s"'e"'n'- _

Title; _",D",ire=CI",o".r=--1W"-h"'o"'le"-"V''''''le''-'''M'''a'''rII'''e"ts''- _

Date: __...'?rq./C-'2.=-itl-P-lD"--"'8'"'"-- _

QWEST LOCAL SERVICES PLATfORM™ AGREEMENT

This Owest Local Services Platform ™ ("OLSP'M ") Agreement, together with the Attachments and Rate Sheets, incorporated
herein by reference, ("Agreement") is between Owest Corporation ("Owest"), a Colorado corporation. and Houlton
Enterprises, Inc. dba Guaranteed Phone Sen/Ice ("CLEC"), (each identified for purposes of this Agreement in the
signature blocks below, and referred to separately as a "Party" or collectively as the "Parties"). The undersigned Parties have
read and agree to the terms and conditions set forth in the Agreement.

Houlton Enterprises. Inc. dba Guaranteed Phone

;-/, / I _ !.. sen/ice/)

By' ------=-~----"--"~~=---'--I---'-'--!-L'=_BV: 1'rd-~
Name: J2l.!LUJO"--OV.u«.""L-""'- _
Title: yp
Date: 1;-/1- OR"

NOTICE INFORMATION: All written notices required under the Agreement shall be sent to the following:

Owest Corporation
Director - Interconnection Agreements
1801 California Street, 24'" Floor
Denver, CO 80202
Phone: 303-965·3029
Fax: 303·965-3527
Email: intaaree@gwest.com

Guaranteed Phone Sen/Ice
Rich Homer

2201 W. Broadway #1
Cou~cil Bluffs. IA 51501
(402) 551-8888
(800) 957-2640
(877) 519-1856 Toll Free FAX
rich.horner@gtdphone.com

APPLICABLE STATES:

With copy to:
Owest Law Department
Associate General Counsel, Interconnection
1801 California Street, 10'" Floor .
Denver, CO 80202
Phone: 303-383-6553
Email:~..1nterconnection@qwest.com

Utah

Owest agrees to offer and CLEC intends to purchase Service in
the states indicated below by CLEC's signatory in~ialing (or an
'X") on the applicable blanks. Note: If CLEC chooses to
indicate Washington, CLEC must select only one (1) of the
Washington Sen/ice offerings. CLEC may not change Its
Washington selection after the Agreement is executed.

_x_

_X_
_X_

_X_

_x_

Arizona
Colorado
Idaho
Iowa
Minnesota
Montana
Nebraska
New Mexico
North Dakota
Oregon
South Dakota

Washington 7.0 (With Commercial Performance
Measures and Reporting, Performance Targets and
Sen/ice Credits, as described in Section 7.0 of
Attachment2to this Agreement): or

Washington 8.0 (with Service Periormance Measures
and Reporting and Performance Assurance Plan
(PIDJPAP) for Washington only, as described in Section
8.0 of Attachment 2 to this Agreement).

Wyoming

June 3, 2008ll""I/Houlton Entef]>ri$esI aw... QLSP'" MSA - (rev5-8-08)
CO- CDS-080603-0015; IA- CDS-Q80603-0016; MN- CDS-Q80603-0017:
NE- CDS-000603-0018; SD-CDS-Q80603-0019

Pagel of 11



WHEREAS, ClEC desires to purchase from Qwt:!tit certain cornbioatlons of Network Elementti, ancillary functions, and additional
features, Including without limitation. the local loop, Port. 5witehingt and Shared Trilnsport.

No...... therefore, in consideration of the lel'n'ls and conditions contained herein. CLEC and Owest mutually agree as follows:

Page2ofl1

6.1 The description of the Service and applicable rates are sel
forth in the Attachments and Rate Sheets. The Panles agree that the
referenced rales are just and reasonable.

5. ClEC 'nWrm.llon. ClEC agrees 10 wor1< wilh Owest in
good faith to complete promptly or update, as applicable. Owest's
~New Customer Questionnaire- to the extent that CLEC has not
already done so. and ClEC shell ~old awest harmless for any
darnagfil's 10 or claims from ClEC caused by elEC's failure to
complfil'1e or update the questionnaire.

4.6 Except as otherwise provided in this Agreement. the Parties
agree that Services provided under 'his Agreement are not subject 10
Ihe awesl Wholesale Change Managomont Process ("CMP-), Owes!'s
Performance Indicators ("PID"), Performance Assurance Plan (~PAP~).

Ot any other wholesale service quality standards, or liquidated
damages and remedies. Except as othetWise provided, CLEC hereby
waives any rights il may have under the PIO, PAP and all other
wholesale SE!rviCfil' Quality standards to liquidated damages. and
remedies with respect to Services prOVided pursuant to this
Agreement. CLEC proposed changes to Service attributes and
process fiI'Ohancements will be communicated through the standard
accounllnterfaces. Change requests common to shared systems and
processes subject to CMP will continue to be addresSed via the CMP
procedures.

Financial Terms.6.

6.2 TS)I;e$. FeE!st and other Govemrnentallmposltlons.
All charges for Services provkjed herein are exclusl'W'e of any federal,
statfil', or local sales, use. excise, gross receipts. transaction or similar
taxes. fees or surcharges ("Tax· or 'axes-). Ta;l($$ t$$ulting from the
performaMe of t~ls Agreement s~all be bome by Iho Party upon whic~

the obligation fOt payment Is imposed under Applicable law. even if
the obligation to collect and remit such Taxes Is placed upon the other
Party. However. where the selling Party Is speelfk;ally permitted by an
Applicable Law to collect such Taxes ftom the pUrchasing Party, such
Taxes shall be borne by Ihe Party purchasing the services. Each Party
is responsible for any tax on its corpotate existence. status Or income.
Taxes shall be billed as a separate Item on the invoice In accordance
with Applicable law. T~e Party BIlling such Texes shall. at tho written
request of the Party billed. provldo the bjlled Perty wilh detailed
information tegardlng billed Taxes. including the applicable Tax
jUrisdiction. rate. and bese upon which the Tax is applied. If ollh",
Party (the Conlesting Party) coolesls tha eppl1ea1lon of any Tox
collecled by the other Party (the Collecting Party). the Collecting Party
s~all 'easonably cooperate in good faith with Ihe Conlesting Party's
challenge. provided that the Contesting Party payS any reasonable
cosls iMurred by tho Collecting Party. Tho Contesting Party Is entitied
'0 lhe benefit of any refund or recovery resUlting from the contest,
provided thai the Conlesting Party has paid Ihe Tex cootesled. If Ihe
purchasing Party provides the selling Party with a resale or other
exemption cEtrtifieate. the selling Party shall exempt the pureha$lno
Party if tho selling Party aooepls Ihe certificate in good fallh. If a Party
becomes aware that any Tax Is incorrectly or erroneously collected by
Ihal Party from I~e othor Party or paid by Iho other Party 10 thaI Party.
that Party shall refund the incorrectly or erroneousty collected Tax or
paid Tax to the other Party'.

6.3 Each Party shall be soIe'y responsible for all taxes on its
own Wslness. the measure of which Is its own nellncome or net worth
and shall be responsible for any related tax filings. payment, prolest.

4.3 The provisions in this Agreement arfil' Intended to be in
compliance with and based on the existing slate of the law. rules,
regulations and InterpretatiOns lhereof. Induding but not lirnlted to
Fed",al rules. regulations. and laws. as of the Effeellvo Dalo ("Existi"ll
Rules"). Nothing In this Agreement s~all be deemed an admisSion by
OweSI or ClEC concerning Ihe In""",ota_ or effeel of t~e Existing
Rules or an admission by awas' or ClEC thaI Ihe Exisllng Rules
should not be changed, vacated. dismissed, stayed or modified.
Nothing in this Agteement shall preclude or estop Owest or CLEC ftom
taking any position in any forum concerning the proper interptetatlon or
effect of the Existing Rules or concerning whether the Existing Rules
should be changed, vacated, dismissed. stayed or modified.

4.4 If a change In law. rule. Ot tegulatlon materi:Ellty irnpali'S a
Party's ability 10 perform or oblaln a benefil under 1~ls Ag'eom""l. bolh
Patties agree to negotiate In good faith such changes as may be
necessary to address such material impairment.

4.5 To receive services under this Agreement. CLEC must be a
certified ClEC under applicable slalo rules. ClEC may 001 purc~ase

or utilize Services covered under this Agreement for ilS own
administrntive use or for the use by an Affiliate.
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4. Scope of AgrAAmentj Service Provisioning; Controlling
Documents; Chang, of Law; Eligibility for SQrvlces under this
Agreementj Non~Appncabilityof Change Management ProceS$.

4,1 The Services rServiceslt

) described in Ihis Agreement will
only be provided in Qwest·s incumben, LEC service territory in the
states of Arizona. Colorado, Idaho. Iowa. Minnesota, Montana.
Nebtaska. New Mexico. Nonh Dakota. Oregon. South Dakota. Utah,
Was~lnglon and vyyomlng.

4.2 In the el)enl of a conflict in any term of any documents that
govern the provision of Services hereunder, the following order of
precedence will apply In descending ordel" of contrm: an Attachment,
Rate Sheet Ihls Agreement and any Order Form. The Par1ies agree
that the Services offered and purchssfi\'d under this Agreemen' are
subject to compliance with all Applicable Laws and regulallons; and
obtaiolng any domestic or foreign approvals and authorizations
required Of adVisable.

3. Ittm. The term of this Agreement be-gins on the
Effective Date and continues through January 3, 2011. In the event
that £It the expiration of lhe Agreement CLEC has any remaining
CuSlomers served undfil'r this Agreement, Owest may immediately
convert CLEC to an equivalent alternative service at market-based
wholesale rates,

2. Effe(;:tiv@ Date. This Agreement is effectlve upon the
latest execution date by the Parties rEffective Date~).

2.1 CLEC's Owest Platform Plus TV Master Services Agreement.
if any, is lerminated as of Augusl 1. 2008. and OweSI will provide
CLEC local platform services: only pursuant to thE! tfil'tms and conditions
of this Agreement from August 1. 2008 to the end of the term of this
Agrefi\'i'l'lent. The effective billing date for QLSP services will be August
1, 2008. From the Effective Date of this Agreement through July 31.
2008. the Parties will continue to operate LInder their Owest Platform
Plus Master Services Agreement

1. Definitions. Capitalized terms used herein are defined in
Attachment 1.



audit and litigation. Each Party shall be solely responsible for the
Billing, collection and ptoper remittance of all applicable Taxes relating
to ils own services ptovided to its own Customers.

7. Intellectual Prop9rtv.

7.1 Except for a license 10 use any facililies or equipmenl
(inCluding softwate) solely for the purposes of Ihis Agreement Ot to
receive Service solely as provided In this Agreement or as specifically
required by the then-applicable federalll.lles and regulations re4allng to
Services provided under this Agreement, nOlhlng contained within this
Agreement shall be constl\ted as the grant of a license. eithet express
or implied. with respect to any palent, copyright, Itade name,
trademal'k, service mal'k, trade secret, or other proprietary Interest or
intellectual property, now or hereafter owned. controlled CIt licensable
by either Party. Neither Party may use any patent, copyright. trade
name, trademark, service mark, ttade secret. nor other proprietary
in1f~rest or intellectual property, now or hereafter owned. controlled Ot
licensable by either Party without execution of a separate Wl'inen
agreement between the Parties.

7.2 Subject to the general Indemnity provisions of this
Agteament. each Party (an Indemnifying Party) shall indemnify and
hold the other Party (an Indemnified Party) harmless fl'OM and against
any loss. cost, expense or liability arising out of a claim that the
services provided by the Indemnifying Party provided or used pursuant
to the terms of this Agreement misappropriate or otherwise violate the
Intellectual property rights of any third party. The obligation for
indemnification recited In this patagraph shall nol extend to
Infringement which results from~

A. any combination of Ihe facilities Ot services of the
Indernnifying Party with facilities or services of any other Person
(including the Indemnified Party but excluding the Indemnifying
Party and any of its Affjliate~), which combination is not made by
or at the direction of the Indemnifying Party or is not reasonably
necessary lo CLEC's use of'the Services offered by Owest under
this Agreement: or

e. any modification made to the facilities or services of the
Indemnifying Party by, on behalf of, or al Ihe requesl of Ihe
Indemnified Party and nol required by Ihe Indemnifying Party.

7.3 In the event of any claim. the Indemnifying Party may, at its
so'e option obtain the right for the Indemnified Party to continue to use
the facility or service: or replace or modify the facility or service to
make such facility or service non-infringing.

7.4 If lhe Indemnifying Party Is nol rea.onably able to obtain the
right for continued use Of' to replace or modify the facility or service as
provided above and ellher the facility or service is held 10 be Infringing
by a court of competent jurisdiction: or the Indemnifying Party
reasonably believes that the facUlty or seMce will be hekJ t~ Infringe.
the Indemnifying Party,,;11 notify the Indemn;fied Party and the Parties
will negotiate in good fanh regarding reasonable modifications to this
Agreement necessary to mitigate damage or comply with an Injunction
which may rEt$l,.Ilt from suoh infringement; or allow ¢$$Sation of further
infringement

7.5 The Indemnifying Party may request thaI the Indemnified
Party take steps to mitigate damages resulting from the infringement or
alleged Infringement including. but nol limited to, accepting
modifications to the facilities or services, and such request shall not be
unreasonably denied.
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7.6 To the extent requited under applicable federal and state
law. Owest shall use commercially reasonable efforts to obtain. from its
vendors whO have licensed intellectual property tights to Owes' in
conneclion with Services ptovided hereunder, licenses under such
inlelleclual property rights as necessary fot CLEC to use such Services
as contemplated hereunder and at least in the same manner used by
Owest for the Services provided heteunder. Owest shall notify CLEe
immediately in the event 'hat Owest believes it has used its
commetcially reasonable efforts to obtain such tights. but has been
unsuccessful in obtaining such rights. Nothing in this subsection shall
be construed in any way to condition, limit, or alter a Party's
indemnification obligations under Section 7,2, preceding.

7.7. Neither Party shall withOut the e)(press written peM'lI$ston of the
other Party, slale or Imply that jt is connected. or in any ~y affiliated
with the other or its Affiliates; it is part of a joint business association or
any similar arrangement with the Olher or its Affiliates: _he other Party
and its Affiliates are in any way sponsoring, endorsing or certity;ng it
and its goods and services: Ot with respect to its marketing. advertising
or promotional activities or materials. the services are in any way
assoeial9d with or originale(! from the othet Party or any of i1S
Affiliates.

7.8 Nothing in Ihls Section prevents either Party from tnJthfully
describing the Services it uses to prOVide service to its End User
Customers, provided it does not reptesent the Services as originating
from the othet Party or its Affiliates or otherwise a"empt 10 sell its End
User C~I$IOmersusing the name of the other Party or its Affiliates.

7.9 Because a bteach of the material ptOvlsk)ns of this Section 7
may cause irreparable harm for which monetary damages may be
inadequate. in addition to othet available remedies, the non-breaching
Party may seek injuncUve retief.

8. Flnanclall Responsibilltv, PalvrneRt and securltv.

8.1 Payment Obllg.tlon. Amounts payable under this
Agreement a,e due and payable within thirty (30) Days after the date of
involce ("Paymenl Due Dale). If the Payment Due Oate falls on a
Sunday or on a holiday which is observed on a Monday, the payment
date will be the tlrsl non holKlay day following such Sunday or holiday.
If such a payment date falls On a Sa1urday or on a holiday which is
observed on Tuesday. Wednesday, Thursday or Friday, the payment
dale shall be Ihe lasl non hol;day day preceding .uch Salurday or
holiday. For Invoices distributed electronically. the date of the Invoice
date is the same as if the invoice were billed on paper, not the date the
electronic delivery occurs. If CLEC ralls to make payment on or before
'he Payment Due Date, Owest may invoke an available rights and
remedies.

8.2 Cessation of Ord9r Processing. Owest may discontinue
processing orders for Services tor Ihe failure of CLEC to make full
payment for Services. less any good faith disputed amount as provided
for In 'his Agreement, ,,;thln thirty (30) DayS following the Payment
Due Date provided that Owest has tlrsl notified CLEC in writing allea.t
ten (10) business days prior to d~contlnulng the pfOC(t$$lng of orders
for Services. If Owest does not refuse to accept additional orders for
Services on the dale specified in the ten (10) buslnes. dayS nollee.
and ClEC's non-compllance continues, nothing contained herein shall
preclude Qwest's light to refuse to accept additional OJder.;J for
Services from CLEC ,,;Ihout further notiCe. For order processing to
",sume. CLEC will be required to make full paymenl of all past-due
charges for Services not disputed in good faith under this Agreemenl.
and Owest may require a deposit (or recalculate the deposit) pUl'$uant
to Section 8.5. In addition to other remedies that may be available ilt
la'" or equity, Owest reserves the right to .eek equitable ",I;e!
Including injunctive relief and specific performance.
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8.3 Disconnection. Owesl may disconnect any Services
provided under this Agreement fOt failure by CLEC to make full
payment for such ServiceS, less any good failh disputed amount as
ptovided tor in Ihis Agreemenl. within sbcty (60) Days following the
Payment Due Date provided that Owes' has first notified CLEC in
\oY'fiting at least ten (10) business dayS ptlor to disconnecting Services.
CLEe will pay the applicable charge set forth in Ihe Rate Sheel
required to reconnect Services fot each End User Customer
disconnected pursuant to this paragraph. In case 01 such
disconnection. all applicable undispuled charges, including termination
charges.. will become due. If Owest does not disconnect CLEC's
Setvice on the date specified in the ten (10) business days notice, and
CLEC's noncompliance COJltinues. nothing contained herein shall
preclude Owest's right 10 disconnect any or all Services. For
reconnec'ion of the Service to occur, CLEC will be required lO make
full' payment of all past and current undisputed charges under this
Agreement for SeMces and Owest may require a deposit (or
recalculate the deposit) pursuant to Section 8.5. In addition to other
remedies that may be available at law or equity, each Party reserves
the tight to seek eqUitable relief. including injunctive relief and specific
perfonnance. Notwithstanding the foregoing, Owest will not effect a
disconnection pursuant to this section in such manner that CLEC may
not reasonably comply with Applicable Law concerning End User
Customer disconnection and notifICation, provided that. the foregoing is
subject to CLEC's reasonable diligence in effeeting such compliance.

8.4 Billing Disputes. Should ClEC dispute, in good taith. and
withhold payment on any portion of the charges under this Agreement,
CLEC will notify Owest In writing within fifteen (15) Days following the
Payment Due Date identifyirag the amount, reason and rationale of
such dispute. At a minimum. CLEC will pay all undisputed amounts
due to Owest. Both CLEe and Owest agree to expedite the
investigation of any disputed amounts, prOmp11y provide reasonably
requested documentation regarding the amount disputed, and work in
good faith in an eff(N1 to resolve and senle the dispute thtough infonnal
means prior to Invoking any other rights or rem edies.

A. If CLEC disputes charges and does npl pay such charges by
the Payment Due Date, such dlarges may be subject to late
payment charges. If the disputed charges have been withheld
and the dispute is resolved in faVOt of Owest. CLEC will pay the
disputed amount and applicable late payment charges no later
than the next Bill Date following Ihe resolution. CLEC may not
continue to withhold the disputed amount following the initial
resolution while pursuing futth&l' dispute resolulion. If the
disputed charges have been withheJd and the dispute is resolved
in favor 01 ClEC, Owest will credit ClEC's b;H lor the amOunt 01
the disputed charges and any late payment charges that have
been assessed no later than the second Bill Date after the
resolution of the dispute.

6. II ClEC pays the disputed charges and the d;spu'e Is
resolved in favor of Owest, nO ful1her action is requited. If CLEe
pays the charges disputed at Ihe time of payment or at any time
thereafter, and the dispute Is resolved in favor of the CLEC,
Owest will adjust 'he Billing. uSliany within two Billing eyeIes after
the resolution of the dispute. as follows: Owest w;11 credit the
ClEC's bill for the disputed .mount and any associated interest;
or if the dl$puted amOl.lnl 1$ greater than Ih$ bill to be credited,
pay the remaining amount to CLEC.

C. The Interest calculated on the disputed amounts will be 'he
same rate as late payment charges. In no event, however. will
any late payment charges be assessed on any previously
assessed late payment ch.rges.

D. If CLEC fails to dispute a rate or charge within 60 DayS
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following the invoice date on which the rate or charge appeared,
adjustment will be made on a going-forward basis only. beginning
with the date of the dispute.

8.5 Security Deposit5. In Ihe event of a marerial adverse
change in CLEC's financial condition subsequent to the Effective Date
of the Agreement. Owest may request a security deposit. A "material
adverse change in financial condi1ion" means CLEC is a new CLEC
with no eSlablished credit history. or is a CLEC that has not
established satisfactory credit with Owest, or the Party is repeatedly
delinquent in making its payments. or is being reconnected after a
disconnection of Service Ot discontinuance of the processing of orders
by Owest due to a ptevious failure to pay undisputed charges In a
timely manner. Owest may require a deposit to be held as security for
Ihe payment of charges before Ihe orders from ClEC will be
provisioned and completed Ot before reconneetlon of Service.
"Repeatedly DetlnQuenr means any payment of a malerial amount of
total monthly Billing under the Agteement received after the Payment
Due Date, throe (3) or more times during the last lWelve (12) monlh
period. The Initial depoSit may not exceed the esllmated total monthly
charges for a two (2) month period based upon recent Billing. The
deposit may be an irrevocable bank le"er of credit. a letter of credit
with lerms and conditions acceptable to Owest, or some other form of
mUlually acceptable security such as a cash deposit. The deposl1 may
be adjusted by CLEC'$ actual monthly average charges, payment
history under this Agreement. or other relevant factors. but in no event
will the seeurity deposit exceed five minion dolla'" ($5,000.000.00).
Required deposits are due and payable within thirty (30) Days after
demand and non-payment is slIbjeelto 8.2 and 8.3 of 'his Section. .

8.6 _nteres! on D9Dos.its.. Any inletest earned on cash deposits
will be crediled to CLEe in the amount actually ee-med or at the rate
set forth In Section 8.7 below. whichever is lower. except as otherwise
required by I~w, provided that, for elimination of doubt, the Parties
agree that such deposits are nOI subject to state laws or regulations
relating 10 consumer or End User Customer cash deposits. cash
deposits and a""fIled ;nlerest. ;1 applicable. will be credited to ClEC's
account Or refunded. as appropriate, upon the ear1ier of the expiration
of the term of the Agreement or lhe establishment of satisfactory credit
with awes!. which will generally be one full year of IImely payments of
undisputed amounts in full by CLEC. Upon a material change In
finandal standing, CLEC may request. and Owest will consider, a
recalculation of the deposit. The faet that a deposit has been made
does not relieve CLEC from any requirements of thiS Agreement.

8.7 late Pilym.nt Charge. If any portion of the payment is
received by Owest after the Payment Due Date. or if aray portion of the
paymenl Is received by Owest In funds that are not Immediately
avail.ble. 'hen a late payment charge will be due to Owes!. The late
payment charge is Ihe portion 01 the payment not "il'Ceived by the
Payment Due Date multiptied by a late factor. The late factor Is the
lesser of the highest interest rate (in decimal value) which may be
levied by law fot commercial transaetion$. compounded dally for the
number of Days from the Payment Due Date to and including the date
that the ClEC actually m.kes .t>e payment to Owest: or 0.000407 per
Day, compounded daily for the number of Days from the Payment Due
Date to and including the date thai Ihe CLEC actually makes the
payment to Owest.

9. Conversions. If CLEC is obtaining services from
Owest under an arrangement or agreement that includes the
application of termination liability assessment (nA) or minimum period
charges. and if CLEC wishes to convert such selViees to a service
under tI1is Agreement. the conversion of such $ervtces will not be
delayed due to the applicability 01 TLA or minimum pe~od charges.
The applicab;lity of such charges Is govemed by the leooS of the
original agreement. Tariff or arTangement. Nolhlng herein wUl be
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oonstl\led as expanding the rights otherwise granted by this
Agreement or by law to elect to make such conversions.

10. Customer Contacts.. CLEC, or CLEC's authorized agent,
are the single point of contact for its End Usar Customers' service
needs, including without limitation, sales, service design, order taking,
Provisioning, change orders, ,raining, maintenance, trouble reports.
repair, post-sale servicing. Billing, collection and inquiry, CLEC will
inform its End User Customers that they are End User CuSlomers of
CLEC. CLEC's End User Custome~ contaeting Owest will be
Inslructed to contact CLEC. and Owest's End User Customers
contacting ClEC will be Instructed to contact Owesl. In responding to
calls. neither Party will make disparaging remarks about each other.
To the e.xtenl the correct provider can be determined. misdirected calls
received by either Party will be referred to the proper provider of Local
E;I(change Service: however, nothing in this Agreement shall be
deemed to prohibit Owest or CLEC from discussing its products and
sarvlces with elEC's or Qwest's End User Customers who call the
other Party.

10.1 In the event Owest ten-ninales Service to ClEC for any
reaSOll, CLEC will provide any and all necessary notice to its End User
Customers of the termination, In no case will Owes' be responsIble for
providing such notice to eLEC's End User Customers.

11. Default and Breach. If eithet Party defaults in the payment
of any amount due hereunder. or if eilher Party violates any other
material provision of this Agreement and such default Or violation
continues for thirty (30) DayS after writlen notice thereof, the other
Party may terminate this Agreement and seek relief in accordance with
the Dispute Resolution provision. or any remedy under this Agreement.

12. Limitation of Liability,

12.1 CLEe's exclusive remedies for claims under this Agreement
are limited to CLEC's proven direct damages unless CLEC's damages
are otherwise limited by this Agreement 10 outage credits" or other
sennee credits.. in which case Owesfs total liability will not exceed the
a9gtegate amount of any applicable Credits due.

12.2 Except for Indemnification and payment obllga,lons under
this Agreement. neither Pany shall be liable to the other lor Indirect.
incidental, con$~uentlal. exemplary, punitive, or special damages.
including, without limitation, damages for lost profits. lost revenues, &ost
savings suffered by the other Party regardless of the form of action,
whether in contract, WSl'1'anly, strict liability, tort, including, without
limitation, negligence of any kind and regardless of whether the Parties
know the poSSibility that GUch damages could result.

12.3 Nothing contained in this Section shall limit either Party's
'liability to the other for willful misconduct. provided tha~ a Pany's
liability to the other Pany pursuant to the Ioregolng exclusion. other
than direct damages, will be limited to a total cap equal to one hundred
per cent (100%) of the annualized run rat. of total amounts charged by
Owest to ClEC under the Agr......nt.

13. Indemnity.

13. 1 The Parties agree that unless otherwise specl"eally sellorth
in this Agreement the following constitute the sole indemnification
obligations between and among the Parties:

A. Each Party (the Indemolty;ng Pany) agrees to release.
Indemnify. defend and hol<l ha""less the other Pany and each of
its officers. direetots, employees and agents (each an Indemnitee)
from and ageinst and In respect of any loss. debt. liability.
damage, obligation, claim. demand, judgment or settlement of any
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nature or kind, known or unknown, liquidated or unliquidated
including, but nOI limited to. reasonable costs and expenses
(including attorneys' fees), whether suffered. made, Instituted. or
asserted by any Person or entity, for invasion of privacy, bodily
injury or death of any Person or Persons. or for loss, damage to,
or destruction of Iangible property, whether or not owned by
others, resulting from the Indemnifying Party's breach of or failure
to perfonn under this Agreement, regardless of the form of action.
whethar in contract. warranty, strict liability. or tort including
(without limitation) negligence of any kind.

B. In the case of claims or loss alleged or incurred by en End
User Customer of either Party arising out of Or in connection with
Services ptovided to the End User Customer by the Party. the
Party whose End User Customer alleged or Incurred such claims
or loss (the Indemnifying Party) shall defend and indemnify the
other Party and each of its officers, directors, employees end
agents (collectively 'he Indemnified Party) against any end all
such claims or "ss by the Indemnifying Party's End User
Customers regardless of whether the undertying Servtce was
provided Or was provisioned by the Indemnified Party, unless the
loss was caused by the gross negligence or willful misconduct of
the Indemnified Party. The obligation to indemnify with respect to
claims of the Indemnifying Party's End User Customers shall not
extend '0 any claims for physical bodily InjUry or death of any
Person or persons, or for 10$S, damage to. or destruction of
tangible property. whether or not owned by others, alleged to
have resulted direclly from the negligence or intentional conduct
of the employeeG, contractors. agents, or other representatives of
the Indemnified Pany.

13.2 The indel1l1'tificatlon provided herein is conditioned upon:

A. The Indemnified Party will promptly notify the Indemnifying
Party of ~ny aCiion taken against the Indemnified Party relating to
the indemnlficallon. Failure to so nobfy the Indemnity;ng Pany will
not relieve the Indemnifying Party of any liability that the
Indemnifying Petty might have. except to the extent that such
failure prejudices the Indemnifying Party's abiltty to defend such
claim.

B. If the Indemnifying Party wishes to defend against such
action. it will give written notice to the Indemnified Party of
acceptance of lhe defense of such action. In such event, 'he
Indemnity;ng Pany has sole authority to defend any such ectlon.
including the selection of legal counsel, and the II\dem:nlfted Party
may engage separate 1egi3l1 counsel only at its soJe cost and
e;l(pense, In the event that the Indemnifying Party does not
accept the defense of the action. the Indemnified Pany has the
right to employ counsel tor such defense at the expense of the
Indemnity;ng Party. Each Pany agrees to cooperate with the
other Pany In the defense of any such action and the relevant
records of each Party will be: available to the other Party with
respec:;t to any such defense.

c. In no event will the Indemnifying Party setue or consent to
any judgment for relief other than monetary damages pertaining
to any such action without the prior written consent of the
Indemnified Pany. In the event the Indemnified Pany withholds
consent the Indemnified Pany may. at its cost. take over such
defense. provl<led that. in such event. the Indemnlty;ng Pany shall
not be responsible tor. nor shall It b. obligated to indemnity the
relevant Indemnified Party against. any cost or liabillty In excess
of such refused compromise or settlement

14. Limited Warranties.
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14.1 Each Party will provide suitably qualified personnel to perform this
Agreement and all Services hereundel' in a good and workmanlike
l'nannQr and in material confOl'mance with all Applicable Laws and
I'egulations.

14.2 EXCEPT AS EXPRESSLY SET FORTH IN THIS AGREEMENT,
QWEST SPECIFICALLY DISCLAIMS ANY AND ALL WARRANTIES,
EXPRESS OR IMPLIED, AS TO ANY SERVICE PROVIDED
HEREUNDER. OWEST SPECIFICALLY DISCLAIMS ANY AND ALL
IMPLIED WARRANTIES; INCLUDING WITHOUT LIMITATION ANY
IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, OR TITLE OR NON-INFRINGEMENT OF
THIRD PARTY RIGHTS.

15. R!I;)tlon&hlp_ i:.xcept to the limited extent expressly
provided in this Agreement neither Party has the authority to bind the
other by contract or otherwise or make any representations or
guarantees on behalf of the other or otherwise act on the other's
behalf; and the relationship arising from this Agreement does not
conslitute an agency. joint venture, partnel'$hlp, employee relationship,
01' franchise.

16. Assignment.

16.1 CLEC may not assign this Agreement or any rights or
obligations hel'eunder without the prior written consent of Qwest. which
consent will not be unreasonably wilhheld. Notwithstanding the
fOl'egolng and subject to the pl'ior credit review, submission of
appropriate legal documentation (including, but not limiled, '0 any
appropriate Secretal'y of Slate or other filings or documents specified
by Owest and approval by Owesl of CLEC's proposed assignee. CLEC
may assign this Agreemen1 wiUlOul prior written consent of Owest to
any Affiliate, successor Ihrough merger. or ac:quirer of substantially all
of its assets; and Owest may assign this Agreemen. without p~or

wr'itten consent to any Affiliate, succesSOI' through merger, or acqUirer
of substantially all of its business assets: provided that in all cases the
assignee of ClEC or Owest, as applicable, acknowledge in writing ils
assumpllon of the obligaltonS of 'he assignor hereunder. Any
attempted assignment in violation hereof is of no force or effect and is
void. Without limiting the generality of the foregoing, this Agreement
will be binding the Panies' respective successors and assigns.

16.2 In the event that Owest transfers to any unaffiliated party
exchanges including End User Customel'$ that CLEC serves in whole
or In part through Services provided by Owest under this Agreement,
Owest will ensure that the lransferee serve as a succesSOr to and fully
perform all of Owest's respcmslbilities and obligations u...der this
Agreement for a period of ninety (90) DayS from Ihe eIIeetlve dale of
such transfer or until such later time as the FCC may direct pursuant to
Ihe FCC's then applicable statutory authority to Impose slJCh
responsibilities either as a condition of the transfer or under such other
state statutory authority as may give It such power. In the event of
such a proposed transfer. Owest will use best effort$, to facilitate
discussions between CLEC and the transferee with respect 10
tl',ansferee's assumption of Owest's obligations after the above--stated
transition period pl,lr$u$ntlO the terms of this Agreement.

17. Reporting ReqUirements. If reporting obligations or
requirements are imposed upon either Party by any third party or
regulatory agency In connection wHh eithEir thl$ Agraement or the
serv;ces, Including \lSe 01 the Serv;ces by CLEC or Its End Us..,., "'e
other Party agrees to assist that Party In complying with $Uch
obligations and requirements. as reasonably required by that Party.

18. Survival. The expiration or termination of this Agreemenl
does not reJieve either Party of those obligations that by their nature
are intended to survive.
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19. Confidentialltyl Nondisclosure.

19.1 Neither Pal'ty will, wilhoul the prior writlen consent of the
olhel' Party iSSlJe any public announcement regarding, Or rnake any
othel'" disclosure of the terms of. this Agreement: Of disclose or use
(except as expressly permitled by, or required 10 achieve Ihe purposes
of. this Agreement) Ihe Confidential Informallon of the other Party.
Consent may only be given on behalf of a Party by its Legal
Department. Howevef, a Party may disclose Confidentiallnfon-nation if
requil'ed to do SO by a governmental agency, by operation of law, or If
necessary In any proceeding to establish rights or obligaUons under
Ihis Agreement, provided that the disclosing Party gives the non­
dlscJosing Party reasonable prior written notice. Notwithstanding the
foregoing, jf reporting or filing obligations 01' requirements are imposed
upOn Owest by any third party Or regulatory agency In connection with
this Agreement. ClEC agl'ees to assist Qwest In complying with such
obligations and requirements, as reasonably required by Owest and to
hold Owest harmless for any failure by CLEC In this regard. Owest's
compliance with any regulatOI'y filing obligation will not constitute a
violation of thiS section.

19.2 All Confidential Information will remain the property of the
disdosing Party. A Pany who receives Confidential Information via an
oral communication may request written confirmation that the material
is Confidential Information. A Party who delivers Confidential
Information via an oral communication may request written
confirmation that the Party receiving the information understands that
the material is Confidential Information. Each Party has the right to
correct an inadvertent failure to identify information as Confidential
Infonnallon by giving written notifICation within thirty (30) Days after the
infonnation is disclosed. The receiving Party will from Ihat time
forward. treat such infonnation as Confidential Information.

19.3 UPOfl request by the disclosing Party, the reee4v1ng Party will
catum all tangible copies of Confidential Infonnatlon, whether written.
graphic or otherwise, except Ihal the receiving Party may retain one
copy for archival purposes.

19.4 Each Party will keep all of the other Party's Confidential
Information confidential and will disclose it on a need to know basis
only. Each Party will I,Ise lhe other Party's Confidential InfOrmation
only in connecllon with this Agreement and in accordance Mth
Applicable law. Neither Party will use the other Party's Confidential
Information for any other purpose except upon such 1erms and
conditions as may be agreed upon between the ParUes In writing. If
either Party Joses, or makes an unauthorized disdosure of, the other
Party's Confidential Information, il will notify such other Party
irnmedialely and use reasonable efforts to retrieve the information.

19.5 Effectlve Date 01 this Section. Notwithstanding any other
provision of this Agreement, the Confidential Infonnation provisions of
this Agreement appty to all Inlomallon fiJmished by either Party to lbe
other In furtherance of the purpose of this Agreement, even If tumlshed
before the Effective Date.

19.6 Each Party agrees that the disclosing Party coukl be
il'teparably Injured by a breach of the eonfidentiallty obligations of this
Agreemenl by the receivin9 Party or lis representatives and that the
disclosing Party is enllded to seek equitable relief, includiJ'Jg injunctive
relief and specific perfom1ance in ttl!) evenl of any breach of the
confidentiality provision$ of this Agr$ElMent Such remedies are not
the exclusive remedies for a breach of the confidentiality provisions of
this Agl'eement. but are in addition to ~ll othel' remedies available at
law or In equity.

19.7 Nothing herein should be conSll\led as limiting either Party's
rights with respect to its own Confidential Infonnation or its obligations
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with respect to the othm Party's Confidential Information under Section
222 of the Act.

20. ~,Except as otherwise provided herein, neither
Party's faihJr8 to enforce any right or remedy available to it under this
Agreement will be construed as a waiver of such right 0" a waiver of
any other provision hereunder.

21. Regulatory Approval. Each Party reserves its rights with
respect to whelher thiS Agreement is SUbject to Seetlons 251 and 252
of the Act. In the event lhe FCC, a state commission Or any other
governmental authority or agenCy rejects or modifies any material
provision in this Agreement. either Party may immediately upon written
notice to the other Party terminate this Agreement. If a Party is
required by a lawful, binding order to file this Agreement or a provisiOn
thereof with the FCC or state "egulatory authorities for approval or
regulatOl"y review, the filing Party shall provide written nonce to the
other Party of the existence of such lawful, binding order so that the
other Party may seek an injunction or other relief from such order. In
addition, the filing Party agrees to reasonably cooPerate 10 amend and
make modifications to the Agreement to allow the filing of the
Agreement Or the specific part of the Agreement affected by the order
10 the extent reasonably necessary.

22. Notices. Any notices required by or concerning this
Agreement will be in writing and will be sufficiently given If delivered
personalty. delivered by prepakt overnight express service. sent by
facsimile with electronic COnfirmation, or sent by certified mail, return
receipt requested. or by email where specified in this Agreement to
Owest and CLEC at the addresses shown on the cover sheet of this
Agreement.

23. Force Maleure. Neither Party shall be liable to.. any delay
or failure In performance of any part of this Agreement from any cause
beyond its control and without Its fault or negligence including. without
limitation, acts of nature, acts of civil or military authority, govemmenl
regulations, embargoes, epidemics, terrorist acts. riots, Insurrections,
fites. explosions. eartllquakes. nuclear accidents, ftODds. work
stoppages, power blackouts. volcanic action. other major
environmental distUrbances, or unusually severe wealher conditions
(colleetlvety. a Foree Majeure Event). Inability 10 secure products or
services of other Persons or transportation facilities or acts or
omissions of b"ansportatlon carrier'S shall be considered Force Majeure
Events to the extent any delay or failure In performance caused by
these circumstances is beyond the Party's control and Without that
Party's fault or negligence. The Party affected by 8 Force Majeure
Event shall give prompt notice In the other Party, shall be """"sed
from performance of its obligations hereunder on iii day to day basis to
the e;x:lent those obligations are prevented by the Force Majeure
Event. and shall use reasonable efforts to remove or mitigate the
Force Majeure Event. In the evenl of a labor dispute or strike lho
Parties agree to provide Service to each other at a level equivalenlto
the lev", they provide themselves.

24. Governing Law. Colorado state law. without regard to
choice-of-Iaw principles. governs all matters ariSing out of, or relating
to. this Agreement.

25. Dispute Resolution.

25.1 The Pa~es will attempt In good faith to ,esolve th,oogh
negotiation any dispute. daim or controversy arising out of, or retating
to. this Agreement. Either Party may give written notice to the other
Party of any dispute nO' resolved in the normal course of business.
Each Party 'Mil within seven (7) Days after delivery of the wrinen notice
of dispute, designate a vice-president level employee or a
representative with authority to make commitments to review. meet.
and negoUate. in good failh. to resolve the dispute. The Parli$$: Intend
that 'h$$e negOtiations be conducted by non-lawyer, business
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representatives, and the locations, format, frequency, duralion. and
conclusions of Ihese discussions will be at the discretion of the
representatives, By mutual agteement. the representatives may use
other procedores to assist in these negotiations. The discu$sKms and
correspondence among Ihe representatives for the purposes of these
negotiations will be Ireated as Confide:ntial Infonnallon developed for
purposes 01 setUement. and will be exempt from discovery and
production, and are not admissible in any subsequent proceedings
without the concurrence of both Parties.

25.2 If the designated representatives have not reached a
resolution of the dispute within fifteen (15) Days after the written notice
(or such longer period as agreed 10 in writing by the Parties), then
eithe.. Party' may commence a civil action. Any action will be brought in
the United States DiSlrict Court to.. the DistriCt of ColoradO if it has
subject matter jutiSdiction over the action, and shall otherwise be
brought in the Denver District Court for the State of Colorado. The
Parties agree that such courts have personal jurisdk;tlon over them.

25.3 Waiver of Jury Trial and Class Action. Each Party. to the
eXient permitted by law. knowingly. voluntarily, and intentiOnally waives
I1s right to a trial by jury and any right to pursue any claim or action
arising OI,.J' of or relating 10 this Agreement on a class or consolidated
basis or In a representative capacity.

25.4 No cause of action regardless of the tor'm of action, arising
out of. or relating to this Agreement. may be brought by either Party
more than two (2) years after 'he cause 01 action arises.

26. Headings. The headings used in this Agr"",ent are for
convenience only and do not in :;Iny way limit or othel'Wlse affect the­
meaning of any terms of this Agreement

27. Authol'i:taUon. Each Patly represents and warrants that

A. the fUll legal name of the legal entity Intended In provide and
receive the benefits and Services under this Agreement is
accmately sel forth herein;

B. the person signing this Agreement has been duly authorized
to execute thiS Agreement on that Party's behaff:

C. the execution hereof is no' in conflict with law, the terms of
any charter. bylaw, articles of association. or any agreemenl to
which such Party is bound or affEtCled: and

D. each Party may act in reliance upon any instruction,
instrument, or signature reasonably believed by it to be authorized
and genuine.

28. !hi..d Party beneficiaries. The terms. representations,
warranties and agreements of the Parties set forth in this Agreement
are not Intended for, nor will they be for the benefit of or enforceable
by, any third party (Including, withoLit limitation, Customer's AffiUates
and End U.e...).

29. !nsu,.nc.. Each Party shan al all tim.. durtng the tenn of
this Agreement. at itS own cost and expense. carry and maintain the
insurance coverage lisled below with In$urers having a "Best's" rating
of 8+XIII wllh respect In liability artslng from 11$ opemtions for which
that Party h$$ assumed legal responsibility In this Agreement If Ell
Party or 11$ parent company has assets equal to or exceeding
$10,000.000.000, that Party may utilize an Affiliate captive Insurance
company in lieu of a -aest's" rated insurer. To the extent that the
parent company of a Party Is relied upon to meet ttae $10.000,000,000
asset threshold. sueh parent shall be responsible for the Insurance
obUgatkms contained in this Section. to the extent its affiliated Pany
fails to meet such obligations.
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29.1 Workers' Cornpensation with statutory limits as required in
Ihe state of operation and Employers' Liability Insurance with limfts of
not less than $100,000 each accident.

29.2 Commercial General Liability insurance covering claims for
bodily injury. death, personal injury or property damage. including
coverage for independent contractor's protection (required if any work
will be sUbcontracted), products and/or completed operations and
contractual liabillty wilh respect to the liability assumed by each Party
hereunder. The limits of insurance shall not be less than $1,000,000
each ocCurrence and $2.000.000 general aggregate limit.

the Party charged with Ihe alleged infraction shall be responsible for
resolving such claim, and il shall indemnify and hold harmless the
other Party for any losses. damages, penalties, or olher claims in
connection wHh Ihe alleged unauthorized change or service.

33. Generill Term$.

33.1 Owesl will provide general repair and maintenance services
on its facilities, including those facilities supporting Services purchased
by CLEC under this Agreement. at a level1hat is consistent with other
comparable services provided by Owest.

33.2 In order to mainlain and modernize the network properly,
Owest may make nece5saty modifications and changes to its nerwork
on an as needed basis. Such changes may result in minor changes to
transmission parameters. Network maintenance and moderni2:ation
activities will result in ttansmlssion parameters that are within
transmission limits of the Service ordered by CLEC. Qwest will provide
advance notice of changes that affect network lnteroperabillty pursuant
to applicable FCC rules.

29.3 RAIl Risk- Property coverage on a full replacement cost basis
insuring all of such Party's personal property situated on or within the
Premises.

29.4 Each Party may be asked by the other to provide
cenlflcate(s) of insurance evidencing coverage, and thereafter shall
provide such certificale(s) upon request. Such certificates shall:

A. name the other Party as an additional insured under
commercial general liability coverage:

B. provide thirty (30) Days prior written notice of cancellation of.
matenal change or exclusions in the pollcy{s) to which
certificate(s) relate:

C. indicate Ihat coverage is primary and not excess of, 01'
contributory with. any other valid and collectible insul'ance
pvrchased by such Party; and

D. acknowledge severability of Inlerestlcross liability coverage.

30. Communlcation5 As,5i51anc& Law Enforcement kt of
..1U!. Each Party represents and warrants that any equipment.
facilities or Services provided to the other Party under this Agreement
comply wilh Ihe CALEA. Each Party will Indemnify and hold Ihe other
Party harmless from any and all penalties Imposed upon the olher
Party for such noncompliance and will at the non-compliant Party's
sole cost and expense. modify or replace any equipment, facilities or
Services provided to the othet Party under this Agreement 10 ensure
thai such equipment. lacililies and Services fully comply wilh CAlEA.

31. Entire Agreement. This Agreement (including all
Attachments. Rate Sheets, and other dOCuments tefi;med to herein)
constitutes the full and entire understanding and agreement between
Ihe Pa<1los wilh regard 10 Ihe subjecls of this Agreemenf and
supel'$edes any prior understandings, agreements. or representations
by or between the Parties, written or oral. including but not limited to.
any term sheet or memorandum of understanding entered into by th~

Parties. to the exl.ent they relate In any way to the subjects or this
Agreement. Not>Mthstandlng rhe foregoing, certain elements used in
combination with the Serv;ce provided under this Agreement are
provided by Owest to CLEe under the lerms and conditions of its
interc:onneetlon agreement ("ICN). and nothing contained herel... 1$
iratended by the Parties to amend, alter, or otherwise modify those
terms and conditions.

32. Proof 01 Aulhorl.allon.

32.1 Each Party shall be responsible for obtaining and
maintaining P'oof 01 Authorization (POA). as required by applicable
federal and state law. as amended from time to time.

33.3 Network Security.

A. Protection of Service and PtOPerty. Each Party will e;x;ereise
the same degree of care to prevent harm or damage to the other'
Party and any third pal1ies, its employees, agents or End User
Customers, or theit property as it employS to prolect lIS own
personnel, End User Customers and property, etc., bvlln no case
less than a commercially reasonable degree of care.

B. Each Party Is responsible to provide security and privacy of
communications. This entail$ protecllng the confidential nature of
Telecommunications transmissions between End U$EtI' Cuslomers
during technician work operations and at all times. Specifically,
no employee, agent or representative shall monitor any circuits
excepl as required 10 'epair or provide Service of any End User
Customer at any: time. Nor shall an emplOyee, agent or
representative disclose the nature of overheard conversations. or
who participated in such communications or even 'hat such
communication has taken place. Viotation of such security may
entail state and federal cnminal peraal1les, as well as civil
penalties. CLEC is responsible for (:Overing 11$ employees on
such security requirements and penallles.

C. The Parties' netwotks are part of the national security
netwot!<. and as such. ate p,otacted by federal law. Oellbe..le
sabotage Or disablement of any portion of the undertylng
equipment used to provide the network Is <;II vlotation 01 federal
statutes with severe penalties. especiany in times of nallonal
emetgency or state of war. The Parties afe responsible for
covering their emplOyees on such security requirements and
penalties.

D. Owest shall not be liable for any losses. damages or other­
clams. including, but not limited to. uncollectible or unbillable
revenues. resulting from accidental. erroneous. malicious.
fraudulent or otherwise unauthorized use of Services or facilities
CUnaulhortzed Use·). whether or nol such Unauthorized Use
could have been reasonably p'""enlod by Owesl. excepl to the
exlenf Owesl has been notified in advance by ClEC of the
existence of such Unauthori%ed Use, and failS to take
commercially reasonable steps 10 assist in stopping or ptevenllng
such activity.

32.2 Each Party will make POAs ""allabla 10 the other Party upon
request In the event of .an allegation of an unauthotb:.Etd change or
unauthortzed service in accordance with all Applicable Laws and rules.
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33.4. Construction. Owest wall provide necessary constructioll
only to the eldenl tequlred by Applicable Law.
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33.5. Individual Case Basis Requests. GLEC may request
additional Serv\c:es not specified in this Agreement and Owes' will
consider such requests on an Individual Case Basis rICBn).

33.6, Responsibiljlv For Envitonmental Contamination.

A. Neither Party shall be liable to the other for any cosls
wha~soever resulting from the presence or release of any
Environmental Hazard that e;ther Party did not introduce to 'he
affected wotk location. BoU.. Parties shall defend and hold
harmless the other. its officers. directors and employees from and
against any losses, damages, claims, demands, suits, liabililies.
fines. penalties and expenses (including reasonable auorneys'
fees) that arise oul of or result from:

1, any Environmental Hazard that the Indemnifying Party,
its contractors or agents introduce to the work locations; or

2. the presence or release of any Environmental Hazard
lor which the Indemnifying Party is respOnsible under
Applicable Law.

B. In Ihe evenl any suspect materials within Qwest-owned,
operaled or leased facilities afe identified to CLEC by Owest to be
asbestos containing. CLEG will ensure tha' to the extent any
activities which it undertakes in the facility disturb such suspect
malerials. such CLEC activities will be in accordance with
applicable local, s'ale and federal environmental and health and
safety slatutes and regulations_ Except for abatement activities
undertaken by CLEC or equipment placement activities that result
in the generation of asbesros-eontaining material, CLEG does not
have any respOnsibility for managing, nor is it the owner of, nor
does it have any liabiUty for. or in connection with. any asbestos­
containing material. Owest agrees to immediately notify CLEC If
Owest undertakes any asbestos control or asbestos abatement
activities that pOtentially could affect CLEC personnel. equipment
Ot operstions. including. but not limited to. contamination of
equipmenl.
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aWEST LOCAL SERVICES PLATFORM™ AGREEMENT
AnACHMENT 1- DEFINITIONS

"Act" means the Communications Act of 1934 (47 U.S.C. 151 et. seq,), as
amended.

"Advanced Intelligent Network" or MAIN" is a Telecommunications network.
architecture in which call p1ocessing, call routing Clnd network management
are provided by meanS of centralized databases,

"Affiliate" means iii Person that (directly or indirectly) ownS or controls, Is
owned or controlled by. or is under common ownership or control with.
another person. For pUrpOses of this paragraph. the lE!fffi 'own' means to
own an equity interest (or the equivalent thereof) of more than 10 percent.

"Automalic Location Identification" or "AU- is the automatic display at the
PubliC Safety Answering Point of the caller's telephone number, the
addressJ1ocation of the telephone and supplementary emergency services
infOlTJ'Jation for Enhanced 911 (E911).

·Applicable LawM means all laws, statutes, common law including, but not
limited 10. the Act, the regulations. rules, and final orders of the FCC, a
state regulatory authority, and any final orders and decisions of a court of
competent jurisdiction reviewing the regulations. rules, or orders of the
FCC or a state regUlatory authority.

"Bill Date" means the date on which a Billing period ends, as identified on
the bill.

"Billing· involves the provision of appropriate usage data by one
Telecornmunications Carrier to another to facilitale Customer Billing with
a"endant acknowtedgments and status rePOrts. It also involves the
exchange of infonnation between Telecommunications Carriers to pFocess
claims and adjusbnen1s.

"Carriernor "Common Carrier" See Telecommunications Carrier.

"Ctlntral Office" means a bUilding or a space within a building where
transmission facilities or drcuits are connected or $wilched.

·Commercial Mobile Radio Service" or "CMRSM is defined in 47 U.S.C.
Section 332 and FCC rules and orders Interpreting Ihat statute.

"Communications Assistance for Law Enforcement Act" or "CALEA" refers
to the duties and obligations of Carrief$ under Section 229 of the Act.

~Confidenl\al Information- meanS any Information 'hat is not generally
available to the public. whether of a technical, business, Or olher nature
and that: (a) the receiving Party knows or has reason to know is
confidential, proprietary, or tradu secret Information of the disdosing Party;
and/or (b) Is of such a nature that the receiving Party should reasonably
understand that the dlsdosing Party desires 10 protect such InformatiOn
against unrestricted disclosure. Confidential Information will not include
information that is in lhe publiC domain through no breach of this
Agreen"lent by \tie receiving Party or Is already known or is independently
developed by the receiving Party.

-Customer· means the Person purchasing a Telecommunications Service
or an Information service or both frQm a Carriet'.

"Day" means calendar days unless otherwise specified,

~Oemarcation Poinr Is defined as the pOint at which the LEe ceases to
own or control Customer Premises wiring Including without limitation Inside
wiring.
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"Directory Assistance Dalabase" contains only those published and non­
listed telephone number listings obtained by Owest from its own End User
Customel'S and other Teleeommunications Carriers.

nDireclory Assistance Service" includes. but is nol limited to, making
available to callers, upon request, infonnation contained in tile Oirectory
Assistance Dalabase. Directory Assistance Service includes. where
available. the option to complete the call at the caller's direction.

"Due Date" means the specific date on which the requested Service 1$ to
be available to the CLEC or to eLEC's End User Customer. as applicable.

hEnd User Customer" meanS a lhlrd party retail Customer that subscribes
to a Telecommunications Service provided by either of the Parties or by
anolher Carrier or by two (2) or more Carriers,

"Environmental Hazard" means any substance the pt'esence. use,
transport, abandonment or disposal of which (i) requires investigation,
remediation, compensation, fine or penalty under any Applicable Law
(InclUding, without limitation, the Comprehensive Environmental Response
Compensation and Liability Act, Superfund Amendment and
Reauthori%atlon Act, Resource Conservation Recovery Act. the
Occupational Safety and Health Act and provisions with similar pUrpOses In
applicabl9 foreign. slale and local jurisdictions) or (ii) poses risks to human
health, safety or the environment (including, without limitat;on, Indoor,
outdoor or orbital space environments) and is regulated under any
Applicable Law.

nFCC" means the Federal Communications Commission.

"Interexchangc Carrier" or "'XC" mean5 a Carrier that provides InterLATA
or InlraLATA Toll services.

"line Infonnatlon Database" or "LIDS" stores various relephone line
numbers and Special Billing Number (SBN) data used by operator services
systems 10 proce.s and bill Allemalely 6i11ed Services (1'6$) calls. The
operator services system accesses LIDB data to p.rovide ortglnating line
(calling number). Billing number and lerminating line (called number)
information. LIDS is used for calling card validation, fraud prevention,
Billing or service restrictions and 'he sub-account Infoonation '0 be
included on the call'. 61111n9 record. Telcordla·s GR-44&-CORE defines Ihe
interface between the administration system .and LIDB including 'Specific
message lonnals (Telcordia's TR-NWP·OOOO29, Section 10).

-Line Side" reters to End Office Swilch connection. thai have been
programmed to treat the circuit as a local line connected 10 a terminating
slalion (e.g., an End User Customef. telephone Slation se~ a P6X,
answering machine, facsimile machine, computer, or similar customer
device).

"Local Exchange Carrier" or -LEe" means any Cal'rier that is engaged In
the provision of Telephone EXchange Service or Exchange Access. Such
term does not Include a Carrier Insofar a$ such CamEtI' Is engaged in the
provision of Commercial Mobile Radio Service under Section 332(c) of the
M, except to the extenlthat the FCC find. thai such .ervlce should be
Included in the definition of such term.

"Loop" or "llnbundl6d Loop· is dfriined as oI!I t1'ansmlssion hlcilily between a
dlslrlbution frame (or lis equivalent) In • Owesl Central Office and Ihe Loop
Demarcation Point at an End User Customer's Premises

"Local"Service Request" or "LSR" means Ihe industry standard fonns and
supporting documentation used for ordering local sel"Vices.
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"Miscellaneou$ Charges" mean charges thai Owest may assess in addition
to recurring and nonrecurring rateS set forth in the Rate Sheet, tOt activities
CLEC requests Owest to perfOll1'l, aClivlties CLEe authorizes, Of charges
that are a result of elEC's actions. such as cancellation charges.
addllionallabor and mainlenance. Miscellaneous Charges are not already
included in Owest's recurring or nonrecurring rates. Miscellaneous
Charges shall be conlalned in or referenced in lhe Rate Sheet.

"Network Element" is a facility or equipment used in the provision of
Telecommunications Service Of' an Information service 01 both. It also
includes features. functions, and capabilities that are provided by means of
such facility or equipment, including subscriber numbers. databases,

. signaling systems, and Information sufficient for Billing and collection Ot

used in the transmission. routing, Ot other provision of a
lelecommunic;)tions Service or an infon-nalion service or both, as is more
fully described In the Agreement.

"Operational Support Systems" or "OSS" mean pre-ordering, Provisioning,
maintenance, repair and billing SySten"lS.

~Otder Form" means service order request fonns issued by Owest. as
amended from time '0 time,

"Person'" is a general term meaning an individual or associalion,
corporatiOn, firm, joint.stock company, organization. partnership, trust Ot

any other form or kind of entity.

"Port" means a line Ot In..mk connection point, including a line card and
associated periphel'i)1 equipment. on a Central Office Switch but does not
include Switch features. The Port serves as the hardware termination for
line or Trunk Side facilities (:Qnneeted 10 the Central Office Switch. Each
line Side Port is typically associated with One or more letephone numbers
that seNe as the Customer's network address.

"Premises" refers to QweSI's Central Offices and Sel"Ving Wire Centers; all
buildings or similar structures owned, leased. or otherwise controlled by
Owest thl5lt hou!!ie its network facilities; all stl"l,l(;lur$:S Ihal house Owest
facmties on public rights-of-way. including but not limited to vaults
containing Loop concentrators OJ similar structutes; and all land owned.
leased, or otherwise controlled by Owes. thai Is adjacent to these Central
Offtc:es, Wire Centers. buildings and stl\lClures.

"Proof of Authorization" or ·POA" shall consist of verification of the End
User Customer's selection and authorization adequate to document the
End User Custome(s selection of its local service provider and may take
the form of a third party verification formal

"Pl'l)IIislonlng" involves the exchange of information between
Telecommunications Carriers 'Where one executes a request fOt a set of
products and :SE!l"IIices from the other with a«endant .acknowledgments and
status reports.

"Public SwitChed Network" Includes all Switches and transmlS$lon facilities.
whether by wi,e 0' 'adlo, provided by any Common ca,ne' Including LECs,
IXCs and CMRS providers thai use tho North American Numbering Plan In
connection with the provision of swilched services.

"Serving Wire Center" denotes the Wire Center fJom which dial tone for
local exchange service would normally be provided to a particular
Customer Premises.

. "Shared Transport" is defined as local Interoffice transmissktn facilities
shared by more than one carrier, Induding Owest, bet'llveen End Office
Switches. between End Office Switches and Tandem Switches (local and
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Access Tandem Switches). and between Tandem Switches within the
local Calling Area, as described more fully in the Agreement.

"Switch" means a switching device employed by a Carrier within the Public
Switched NetworJli. Switch inch.Jdes but is not limited to End Office
Switches. landem Switches, Access Tandem Switches, Remote Switching
Modules. snd Packet Switches. Switches may be employed as a
combination of End OfficefTandem Switches.

"Swilch~ Access Traffic," as specifically defined in Owest's intetSlate
Switched Access Tariffs, is traffic that originates at one of the Party's End
User Customers and tenninates at an IXC Point of Presence, or originates
at an IXC Point of Presence and terminates at one of the Party's End User
Customers, whelher or not the traffic transits the other Party's network.

larifr as used Ihroughout this Agreemelll refers to Owest interstate
Tariffs and stale Tariffs. price lists. and price schedules.

"Telecommunications Carrier" meanS any pi'Ovlder of Telecommunications
Services, except that such term does not Include aggregators of
Telecommunications Services (as defined In Section 226 of the Act). A
Telecommunications Carrier shall be trealed as a Common carrier under
the Act only to the extent that It Is engaged in providing
Telecommunications Services, except that the FCC shall detennlne
whether the provision of fiXed and mobile satellite service shall be treated
as commOn carriage,

"Telecommunications SeMces" means 'he offering of telecommunications
for a fee directfy to the public, or 10 such classes of users as to be
effectively available directly 10 the public, regardless of the facilities used,

"Telephone Exchl5lnge Service" means a Service within a telephone
exchange, or within a connected system of telephone e)(changEtS within the
same e)(change area operated to furnish to End User CustomefS
intercommunicating Service of the character ordinarily furnished by a single
exchange, and which Is coveted by the exchange SeNlce cha'ye, '"
comparable Service provided through a syStem of Swllches. tra~miS5ion
equipment or other facilities (0' comblnallons Iheteof) by which a
subscriber can originate and terminate a Telecommunications Service.

"Trunk Side" refers to Switch COI''lneetlons that have been programmed to
treat the circllit as connected to another switdling entity.

'Wire Center" denotes a building or space within a building 'hat serv8$: as
an aggregalion point on a given Carrier's network. where transmission
facilities are connected or switched. Wire Center can also denote a
buikling where ooe or more Cenblill Offices, used tot the provl$lon of basic
eXchange TelecommunicaUons Services and access Services. are located.

Terms not otherwise defined here but defined In the Act and the orders and
the rules implementing the Ad. or elsewhere In the Agreemenl, shall have
the meaning defined there. The definition of terms that are included here
and are also defined in the Act, or Its Implementing orders or rules, are
intended to include the definition as set forth in the Act and the rules
implementing lho Act.
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1.2.1 Pursuant 10 the order issued by the FCC
pertaining to the availability 01 Unbundled Networ1< Element
("UNE") Loops under Section 251(cX3) of the "Act" in Its
Reporl and O~r:PeUlIon of Owes! COfpOf'Stion tor
Forbearance Pursuant to 47 U.S.C. § 160(c) in the Omaha
Metropolitan Statistical Area, FCC 05-170, WC Docket No.
04-223, (effectiva Seplember 16, 2005) rOFO"), Owest will
provide to CLEC the Loop element of QLSP Services
purchased In the following nine Omaha Nebraska Wire
Centers under the tenns and conditions of this Agreement at
Rates provided in Ihe Rale Sheet: Omaha Douglas; Omaha
Izard Str",,~ Omaha 90th Street; Omeha Fort Strae~ Omaha
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1.0

1.1

1.2

Owest will provide Owest Local Services Pletform@
("QLSPW) Services according to the tollowlng terms and
conditions. Except as set fol1h In this Attachment,
capltallzed tenns have the definitions assigned to them in
the Agreement. CLEC m.y use QLSP Services to provide
any Telecommunications Services, information services. or
both that ClEC chooses 10 offer to the ex_ent that such
services are granted herein or not limited,

General CLSP SeNles Description.

1.1.1 QLSP Services consist of Local Switching and
Shared Transport in combination. Owest Advanced
Intelligent NetwoJ1< ("AIN") Services. e.g.. remote acoess
torwarding, and Qwesl Voice Messaging Services ("VMS-)
may alse be purchased with compatible QLSP Services.
These Network Elements will be provided in comollance with
all Telcordla and other industry standards and technical and
performance specifications to allow CLEC to combine the
QLSP Services with a compatible voicemail product end
stutter dial tone. Qwest will provide accesS to 911
emergency services and directory listings in accordance with
the terms and conditions of eLEC's intereonnectlon
agreements ("ICAs-). As oart of the QLSP Service, awest
combines Ihe Network Elements that make up QLSP Service
with analog/digital capable Loops, with such Loops
(Including services such as line splitting) being provided in
accordance with the rates. t8lJJ1S and conditions of the
CLEC's ICAs. CLEC may also ourchase Owesl Commercial
High Soeed Inlemel (HSI) Service (.Iso known as Owest
Digital Subscriber' Line<ID (DSL». under a separate Services
agreemenl to be used with compatible QLSP Service.

1.1.2 QLSP Service Is available in six different service
arrangements. each of which is described more fully below:
QLSP Residential; QLSP Business; QLSP Centrex
(including centr.. 21, centrex Plus, and in Minnesota only
Centron); QLSP .ISDN BRI; QLSP Public Access Lines
("PAL"); QLSP PBX Analog DID and non-DID (one way and
two wey) trunks.

1.1.3 Nothing in this Agreement precludes Owest from
withdrawing availability of comparable. functionally
equivalent services from Its retail end user customers. In the
event of such withdrawal or discontinuation, Qwest may also
wllhdraw avallabitity of the equivalent QLSP Service.

Comblnallon of QLSP Service wllh Loop.. Exceot as
described belOW. the Loop will be provided by Owest under
the applicable ICAs In effecl between Owest and CLEC et
the time the order is placed. As patt of the QLSP Service.
Owest will combine the Local Switching and Shared
Transport Network ElemenfS with the loop.

Fowler Street; Omaha 0 Street; Omaha 78th Sireet; Omaha
135lh Streel; and Omaha 156th Street.

1.2.2 The following QLSP Service types will be
combined with 2-w1re loops: QLSP Business; QLSP Centrex
(including Centrex 21): Centrex Plus; Centron in Minnesota
Only; QLSP ISON SRI; QLSP PAL; QLSP PBX Analog non­
010 and l-Way DID Trunks; and QLSP Residential.

1.2.3 QLSP PBX Analog 2-Way DID Trunks will be
combined with 4 wire loops.

Loc:el Switching. The Local Switching Network Elemenl
("Local Switching") is collectively the Line Side and Trunk
Side facilities In the local serving Owest end offica Switch
which provides the basic switching function, the port, ptus
the lealures, functions, and capabilities of the switch
Including all compatible, availeble, and loaded vertical
features. e.g.• anonymous call rejection, that are loaded in
that switch. Vertical features are software atbibutes on end
office Switches and are listed on the Owest wholesale
website. ONest signaling is provided with Local Switching
solely as descrtbed In Section 1.4.2 of this Attachment. The
following Local Switching ports are available with QLSP
Service; Analog Line Ports, Digital Line Ports Supporting
Basic Rale Interface---lntegrnted Services Oigltal Network
("BRI ISDN"), and Analog Trunk Ports.

1.3.1 Analog Line Pori. Line Port atbibutes include:
telephone number. dial tone: signaling (Loop or ground
start); on/off hook detection; audible and power ringing;
Automatic Message AGGOunting (AMA Recording): and
blocking options.

1.3.2 0191101 Lin. Pori SuppOrting BRI ISON, BRI ISON
is a digital architecture that provides Integrated voice and
data capability (2 wire). A BRI ISON Port is a Digital 2B+D
(2 Bearer Channels lor voice or data and 1 Delta Channel for
signaling and a Channel Packet) Line Side SwItch
connection with BRI ISON voice and data basic elements.
For flexibility and customlzatlon, optional featuras can be
added. BRI ISDN Port does nol offer B Channel Packet
service caoabllities. The serving arrangement conforms to
the internatlonalty developed, published, end recognized
standards generated by International Telegraph and
Telephone Union (formerty CCITI).

1.3.3 Analog Trunk Pori. DSO analog trunk Ports can be
configured as DID, DOD, and \w(>-way.

1.3.3.1 Analog trunk Ports provide a 2-Way
Analog Trunk with 010. E&M Signaling and 2-Wire or
4&Wlre connections. This Trunk Side eonn8dlon
InherenUy includes hunting within the tnmk group.

1.3.3,2 Alt trunks are designed as 4-wtre leaving
the Central Office. For 2&Wlre service, the bunks are
oonverted at the End User Customer's location.

1.:n.3. Two-way analog DID trunks are capable of
initiating oul going calls. and may be equipped with
either rotary or touch-tone (DTMF) for this purpose.
When the trunk is eqUipped with DID call Iransler
feature, both the trunk and telephone Instruments
must be equlOped with DTMF.
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1.3.3.4 Two-way analog DID trunks requlr. E&M
slgn.llng. Owest will us. Typ. I and II E&M
signaling to provide these trunks to the PBX. Type II
E&M signaling Irom Ow.st to the PBX will be
handled as a special assembly request via ICB.

1.3.4 Us.ge. Local Switching Usage Is billed on a
Minute of Use rMOU" basis as described within this
Attachment. Rates tor "Local Switch Usage" or "Local
Switch MOUs" are provided In the OLSP Rat. Sheet.

1.4.6 Owest will provide the listed name of the calling
party that relates to the calling telephone number (when the
informaUon Is actually available in Qwest's database and the
delivery Is not blocked or otherwise limited by the calling
party or other appropriate request).

1.4.7 For CLEC's OLSP End Us.r Custom.... Owest
will lo.d and update CLEC's OLSP End User Custome..'
name Inlormation Into the L1DB and ICNAM databases from
CLEC's completed service orders. CLEC Is responsible for
the accuracy of its End User Customers' Infonnatlon.

1.4 Vertical Features and Ancillary Functions and Services.

1.4.1 QLSP Service Includes nondiscriminatory access to
all vertical features that are loaded in the Local S9Ntng
Owest end office switch.

1.4.2 Local Switching includes use of Qwesfs signaling
networ1< (ISUP call s.t-up) sol.ly lor Local Traffic. "Local
Traffic" and MLocal Calls~ means calls that Originate and
tennin.t. within th. Local Calling Area as defined in the
Owest tarlff. Owest will provide service control points in the
same manner, and via the same signaling links, as Qwest
uses such service control points and signaling links to
provide service to its End User Customers servad by that
switch. Owest's call related databases Include the Line
Inlonn.tion D.tabaso (LIDS), Intemetworl< Calling Nam.
Databas. (ICNAM), 8XX Database lor toll Ire. calling,
Advanced Intelligent Networ1< D.tab.s.s (AIN). and Local
NumbtJr Portabil;ty Database. CLEC will not have access to
Owes'" AIN based services that qualify lor propri.tary
treatment. except as expressly proVided for in this
Agreement. Local Switching does not include use of
Owest·s signaling n.tworl< lor Toll Traffic. "Toll Traffic" .nd
-ToU calls· means intra local access and transport area
("LATA") or interlATA calls th.t origlnat. and t.rmlnat.
outeld. 01 tho Local Calling Ai.a as defined in the Ow.51
tarill. For all Toll Traffic originated by or termlnaled to
CLEC's QLSP End User Custom.r. Owest may bill
applicable tamt charges, including SS7 mossag. charges
[ISDN User Part (ISUP) .nd Transaction Capabilities
Application Part (lCAP»), to tho Int.r.xchang. Canier (IXC)
or other whol.s.l. SS7 provider.

1.4.3 ICNAM and L1DB. CLEC will have non·
discriminatory access to Owest's LIDB d.tabas. and ICNAM
database as part 01 the delivery 01 OLSP S.rvlce.

1.5

1.4.8 Owest will exercise reasonable efforts to provide
accurate and complete LIDB and ICNAM Inlormatlon. Th.
Information is provided on an as-is basis wUh all faults.
Owest does not warrant or guarantee Ihe correctness or the
completeness 01 such Information; howev.r, Owest will
access the sam. database lor CLEC's QLSP End User
Customers as Qwest accesses for its own End User
Customel'$. Owes' will not be liable for system outage Or
inaccessibility or for losses arising from the authorized use of
lh. data by CLEC.

1.4.9 Owest will not charg. CLEC lor Iho storago 01
CLEC's OLSP End User Custom...• Infonn.tion In the LIDS
or ICNAM d.t.b.s.s.

Shared Transport .nd Toll,

1.5.1 Shared Yransport. The Shared Transport
Notworl< Elomont ("Shared Transport") provides the
collective interoffice transmission facilities shared by various
Carrie.. (including Owest) between .nd-olllce switches and
between end-olllce switch.s and local tandem switches
within the Local Calling Area. Sharad Transport uses the
existing routing tables resident In Owest switches to carry
the End User Customer's originating and tennlnatlng
local/.xtended .r.a service ("EAS") Intaroltlce Local traffic
on the Owest Interolllce message trunk n.tworl<. CLEC
traffic will be earned on tha same transmission faCilities
between end-offlce switches, between end-office switches
and tandem switches. and between tandem switches on the
same network facilities that Owest uses for its own traffic.
Shared Transport does not include use of tandem switches
Or transport between t.nd.m switches and ond-olllce
switches lor Local Calls th.t orlglnato from ond users served
by non-Qwest T.loeommunlcatlons Carriers ("Carrler(sj")
which t.rmlnat. to OLSP End Users.

1.4,4 The lIDB database contains the following dElta:
various telephone line numbel"$ and special billing number
(SBN) data; originating line (calling number): billing number
and temlinating line (called number) Information: calling card
validation: fraud prevention; Billing or service restrie:tlons;
sub-account information to be included on the call's BIlling
record; and calling card, billed to third number. and collect
call Inlormatlon used In processing Alt.m.tely Billed
Services (ABS).

1.4.5 Th. ICNAM database Is used with certain end
office Switch I.atures to provide the calling party's namo to
CLEC's End User Customer with the appllcabl. leatur.
capability. ICNAM database contains current listed name
data by working telephone numbtJr served or administered
by Owest, Including listed name data provided by oth.r
T.loeommunlcations Carrie.. participating In Owesfs calling
name delivery service arrangement.
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1.5.2 Originating Toll Calls from. and terminating Toll
C.lls to. OLSP End Users will b. delivered tollrom the
d.slgnated IXCs from the Owest end-olllce switches and
access tandems. Use of access tandem switches are not
included In 'his Agreement and access tandem charges, if
any. may be billed by Owest to the IXC(s) und.r the
applicable access tariff.

1.5.3 IntraLATA and IniarLATA Carrier oealllnotton.
OLSP Inetudes the capability tor soloctlon 01 tho InlerLATA
and Intrat.ATA Toll provld.«s) on a 2.Prlmary Interexchange
C.rrI.r (PIC) basis. CLEC will design.t. the PIC
asslgnment(s) on behalf 01 itS End User Customers lor
InterLATA and IntraLATA S.rvices. All CLEC Initiated PIC
chang.s will be In accordance with all Applicabl. Laws, rules
.nd regulations. Owest will not b. lI.bl. lor CLEC's
Improper PIC change requests.
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1.6

1.5.4 awesl InlraLATA Toll Local Primary
Inlere.change Carrier ("LPIC") 5123. OweSI does nol
euthorlze CLI:C 10 oll.r, requ.sl, Of selecl Owesl LPIC 5123
s.rvlce 10 CLEC's End User Custome.. lor InlraLATA loll
service with any QLSP Service In any state. In the event
CLEC assigns the Owesl LPIC 5123 10 CLEC's End User
Custome.., Owesl will bill CLEC and CLEC will pay Owesl
the rates contained or referenced in the attached Rate
She.t.

1.5.5 Usage Shared TranspOrt is billed on a MOU basis
as described within this Attachment. Rates for RShared
Transport UsageR or "Shared Transport MOUs" are provided
In the OLSP Rale Sheet.

OLSP Service Arrangemenl Descriptions.

1.6.1 OLSP Business I, available 10 CLEC lor CLEC's
business End User Customers and Is the combination of an
analog Line Side Port and Shared Tmnsport provided under
this Agreement with an analog • 2 wire volce grade Loop
provided In accordanc. with CLEC's ICAs, excepllor Ihos.
Loops thai are otherwise provided for In this Agreement.

1.6.2 OLSP Centre. Is available to CLEC lor CLI:C',
busine.. End User Custom.rs. OLSP Centre. Services
include Centrex 21, Centrex Plus. and in Minnesota,
Centron, and are the combination of an analog Line Side
Port and Shared Transport provided under this Agreement
with an anaJog ~ 2 wire voice grade loop provided in
accordance with CLEC's ICAs, e~cept for Ihose Loops that
are otherwise provided lor In this Agreement.

1.6.2.1 CLEC may request a conversion from Centrex
21, Centrex·Plu' or Cenlron service 10 OLSP Business or
OLSP Resid.ntial. The Conversion NRCtsl provided in 2.0
the Rate Sheet will apply.

2.1
1.6.2.2 Qwest will provide access to Customer
Menegement Syslem (CMS) with QLSP-Cenlre. at Ihe
rale, sellorth in the Rale Sheet.

1.6.3 QLSP ISDN BRI i, available 10 CLEC lor Ct.EC's
End User Customel'5 and is the combination of a Digital Line
Side Port (suppOrting BRI ISDN), and Shared Trensport
provided under this Agreemenl with a Basic Rale ISDN
capabl. LOOp provided In accordance with CLEC's ICAs, 2.2
excePI lor Ihose Loops that are otherwise provided lor In
Ihls Agreemenl.

1.6.4 OLSP PAl is available to CLEC lor only CLEC's
Payphone Serv;C6 Providers (PSPs) and Is the combination
of an analog Line Side Port and Shared Transport provided
undOt' this Agreement with an analog • 2 wire voice grade
Loop provided in accordance with CLI:C's ICAs, .xc.pt lor
those Loops thet are otherwise provided lor in Ihl,
Agreement.

ICAs. except for those Loops that are otherwise
provided for in this Agreement

1.6.5.2 PBX with analog 1-way 010 In,Jnk$ are
combinations of a DID tl\Jnk POI'1 and Shared Transport
provided under this Agreement with an Analog· 2 wire
voice grade Loop provided in accordance with eLEC's
ICAs. except for those LoopS that are otherwise
provided for in this Agreement.

1.6.5.3 PBX with analog 2- way DID lrunk, are
comblnallons 01 a DID trunk Port and Shared Transport
provided under this Agreement with an Analog - 4 wire
voice grade Loop proVided In accordance with CLEC's
lCAs, except for those Loops that are otherwise
provided for In this Agreement.

1.6.6 OLSP Resldentla' I, available to CLEC lor CLEC's
residential End User Customers and Is the combination of an
analog Line Side Port and Shared Transport provided under
this Agreement with an analog • 2 wire voice grade Loop
provided In accordanc. with CLEC's ICAs, e.eept a,
otherwise provided for in this Agreement. CLSP Residential
may be ordered and provisioned only tor restdential End
User Customer application. The definition of residential
service is the same as In Owest's retail tartffs as applied to
Qwest's End User Customers.

1.6.6.1 In ord.r lor CLEC 10 receive OLSP
Residential rates via the monthly Residential End User
Credit provided In th. Rat. Sheet, CLEC must Identity
residential end users by working telephone number
(WTN) utilizing the LSR proc... as described In the
Qwest wholesale website.

Additional Terms and Conditions and Service Features.

Owest does nOl werrant Ihe availability 01 Iadlllles at any
serving wire cente... QLSP Services will not be avallablo if
facilities are not available. Qwest represents and warrants
thaI II will nel olherwlse restricl facilities eligible 10 provide
QLSP Service and thaI any and all fadllties thaI would
otherwise be available lor retail service 10 a awesl End UsOt'
CUstomer will be considered eligibl. lor us. by CLEC lor
CLSP Service 10 serve thai same End User Customer.

Loop Start ("LPS") 10 Ground Start ("GST") and OST 10
LST Changes ("LP8IGST Change") are availabl. with
OLSP Services. POTS S.rvlces, •.g.. a OLSP Centre. 21
line. can functionally and operationally be provisioned as
either LPS or GST. Unless sPOCI!Ically requested otherwise,
Owe,t provisions POTS S.rvices as LPS. GST Is generally
provisioned for Private Branch EXchange ("PBX') type
s.rvI.... LPSIGST Changes allow th. CLEC 10 request e
laclllty served by LPS 10 be changed 10 GST or vtce versa.
Additional Information and Otderlng requirements are
deteiled on Ihe Owest Wholesal. _ile.

1.6.5 OLSP PBX Is avallebl. 10 CLEC lor CLEC',
business End User Customers.

1.6.5.1 PBX analog non-DID trunks are combinations
01 an analog Line Side Port and Shared Tren'pO<1
provided undOt' thl, Agreement with an analog· 2 wire 2.3
volce grede Loop provided in accordence with CLEC's
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2.2.1 Th. Subsequent Order Charge provided in the
OLSP Rate Sheet and the Owest retail Tarill nonrecurring
charge ("NRC·) lor LPSIGST Chenges, less an 16%
wholesale discount, will be added to service orders
requ.sting LPS/GST Changes.

Dally Usage Feed (DUF). Owesl will provide to CLEC
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2.4

2.5

2.6

2.7

2.8

certain originating and tenninating call records rusage
Information") generated by CLEC's QLSP end user via a
DUF.

2.3.1 Owest will provide to CLEC Local Call usage
infonnation within Qwest's control with respect to calls
originated by or 1erminated to ClEC QlSP End User
Customers In the fonn of the actual information that Is
comparable to the information Owest uses to bill its own End
User Customers.

2.3.2 Owest will provide to CLEC usage Information
necessary for CLEC to bill for interLATA and IntmLATA
exchange aCcess to the IXC (exclUding Owest where it is the
intraLATA Toll provider) in the form of either the actual
usage or a negotiated or approved surrogate for this
Infonnation, as such billing Is described and allowed under
section 3.7 of this Attachment. These eXchange accesS
records will be provided as Category 11 EMI records via the
DUF.

2.3.3 Owest will provide DUF records for the following:
all usage occ:urrenees billable to CLEC's QLSP lines.
induding Busy Line Verify (BLV). Busy Line Interrupt (BLI);
originating local usage: usage sensitive CLASS features:
and Owest-provlded IntraLATA toll.

2.3.4 local call usage records will be provided as
Category 01 or Category 10 EMI records via the DUF.
Tenninating Local Gall usage r8C0fds are not coll~t8d or
available and will not be provided.

Feature and Intert.ATA or IntreLATA PIC changes or
additions for QLSP. will be processed ooncurrenlly with the
OlSP order as specified by CLEC.

Access to 911/E911 emergenCy Services for ClEC's End.
User Customers will be available in accordance with CLEC's
ICAs. If Owestls no Iooger obligated to provide access to
911/E911 emergenCy services In accordance with 47 U.S.C.
§251. Owest will then provide such services under this
Agreement with respect to all CLEC OLSP Service End User
Customers and new QLSP Servlce End User Customers, to
the same degree and extent thai 911/E911 emergenCy
services were provided by Owest prtor to the elimination of
9111E911 emergenCy services as an obligation under 47
U.S.C. §251.

Owest AIN and VMS are offered on a oommerclal basis and
may be purchased with OlSP at the rates set forth in the
attached Rate Sheet. Retail promotions may not be
combined with OLSP.

If Owest develops and deployS nf1W local switch features for
Its End User Customers, those switch features will be
available in the same areas and subject to the same
limitations with QLSP SeMce. The rates that Owest
charge& for such new local switch feabJres will not in any
ease be higher than the tetall rate Owest charges.

Nothing In this Agroement alters or affec1s ClEC's right to
receive any applicable universal service Subsidy or other
similar payments.

3.0

3.1

3.2

are provided under the tenns and conditions of CLEC's
ICAs.

Rates and ChargeG.

The recurring ("MRC") and NRC retes for OlSP Services
and all associated OlSP app~cable usage-based rates and
miscellaneous charges ate set forth or inCOrpOrated by
reference into the attached QLSP Rate Sheets. Ra'es for
QLSP Services are In addition to the applicable rates for
elements and Services provided under CLEC's ICAs.
Applicable in.erearrler compensation rates and charges
(such as access charges, reciprocal compensation. and
other charges for elements and services) are appticable and
are provided under a separate Agreement or Tariff.

QlSP r.tes Effective D.te through Tenn, Starting on the
Effective Date of the Agreement. rates lor the Service will be
those provided or referenced in the attached Rate Sheet.
The MRCs for the switch pOrt will be adjusted annually.
effective January 1 of each year through the tenn of the
Agreement. CLEC is eligible for and will receive discounts
on the Basic Plan switch port MRCs if it meets the volume
plans described below. Discounts are not cumulative and
Owest will apply the highest discount rate to which CLEC Is
entitled. Basic Plan MRCs will apply WCLEC does not
qualify for any discount.

3.2.1 80% Year Over Ye., ("YOr) Volume
Retention Plan: If the number of ClEC's QLSP total
lines (WOrking Telephone Numbers (WTNs}) as of
October 31 of each year equals or exceeds 80% of the
sum of CLEC's OLSP total lines as of OCtober 31 of the
preceding year. ClEC will be entided to a 5% discount
off of the Business Port and a 1% discount off of the
Residential Port MRCs applicable during the next
calendar year.

3.2.2 90% YDY Volume Retonllon Plan: If the
number of CLEC's QLSP total lines as of OCtober 31 of
each year equals or exceeds 90% of the sum of
CLEC's QLSP total lines as of October 31 of the
preceding year, ClEC will be entided to a 10% discount
off of the Business Port and a 2% discount off of the
Resldenllal Port MRCs applicable during the next
calendar year.

3.2.3 110% YOY Volume Gr_ PI.n: If the
number of CLEC's QLSP lolailines as of October 31 of
each year equals or exceeds 110% of the sum of
CLEC's total OLSP lines as of October 31 of the
preceding year, and the YOY line increase is equal to
or greater than two thousand (2000) QLSP lines. ClEC
will be entitled to a 20% discount off of the Business
Port and a 4% discount off of the Residendal Port
MRCs applicable during the next calendar year.

3.2.4 120% YDY Volumo Growth Plan: If the
number of CLEC's total OlSP lines as of OCtober 31 of
each year equals or exceeds 120% of the sum of
ClEC's total QLSP lines as of October 31 of the
preceding year, and the YOY line increase Is equal to
or greeter than two thousand (2000) OlSP lines. CLEC
will be entitJed to a 30% discount off of the Business
Port and a 6% discount off of the Residential Port
MRCs applicable during the next calendar year.

2.9 Owest Operator Services and Directory Assistance Services
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3.3

3.4

3.5

3.6

3.7

3.2.5 135"/6 YOY Volume Growth Plan: If the
number of CLEC's total QLSP lines as of October 31 of
each year equals or exceeds 135% of the sum of
CLEe's QLSP total lines as of October 31 of the
preceding year and the YOY line increase Is equal to or
greater than two thousand (2000) QLSP lines, CLEC
will be entitled to 8 35% discount off of the Business
Port and a 8% discount off of the Residential Port
MRCs appliceble during the next celendar year.

For purposes of counijng CLEC's total QLSP lines In section
3.2 as of October 31 of each year, Owesl will Include all
QLSP lines and all Owest Plattonn Plus"" ("QPP""") lines, if
any. from the previous year. For example, to determine
2008 QLSP rates. Owest will use Ihe total number of CLEe's
QLSP lines as of October 31, 2007 compared to CLEC's
total number of QLSP lines as of October 31, 2008 in order
to calculate CLEC's discount eligibility on January " 2008.

Except as otherwise provided here within, the Loop element
combined with a QLSP Service will be provided in
accordance with CLEC's ICAs with Owest at the rates set
forth In those ICAs.

3.4.1 Loops provldod unde' this Agreement. Upon
thirty (30) Days noijce via the standard commercial
notificallon process. Owest may change monthly recurring
charges for the Omaha, Nebraska Loop elements provided
under this Agreement.

ClEC will be r'eSponslble for billing its QLSP End U~r

Customers for all MiscellanWI,I$ Charges and surcharges
required of CLEC by statute. regulation or otherwise
required.

CLEC will pay Owest the PIC change charge associated with
CLEC End Usar Customer changes of interLATA or
IntraLATA Carriers. Any change In elEC's End User
Custom""" interlATA or IntraLATA Carrier must be
requested by CLEC on beha~ of Its End User Customer.

Inte,o."ler Compensation. Except as specifically
described In this Section. this Agreement does not change or
amend applicable intercarrier compensation arrangements
(inoludlng but not fimited to Switched Access. Signaling, Or
Transit charges) between any parties. induding between
Owest and Coni"", or IXes.

3.7.1 Switched Ac:c:a... For QLSP End User
Customer(s), Owest will not charge to or collect from tho IXC
usage based end office and loop Switched Acc:ess charges
(such as Switched Access Local Switching, End omce
Shared Port. Tandem Transmission and Carrier Common
Line) for InterlATA or InlraLATA Toll Coils originating or
terminating from that QlSP End User Customer's line to an
IXC.

3.7.2 Signellng, awest ratains its rights to charge IXes
for signaling usage (ISUP Signal Fonnuletion, ISUP Signal
Trensport. and ISUP Signel Switching. as wetl as LIDS,
ICNAM and 8XX) a.soclated with InterlATA and intraLATA
Toll Calls originated by or tennlnated to a QLSP End User
under Ihe applicable Tariff.

3.8

which terminates \0 a QLSP End User. Owest retains its
rights to bill the originating Carrier Transit charges fot thal
call1lnder Ihe originating Carrier's Agreement.

3.7.4 Other'. Qwest retains its rights to bill ,xes or other
Carriers, as applicable, any and all other aCcess charges
and assessments not expressly addtessed In this section.
including but not limited to flat rated ,ranSPOn charges. in
accotdance with the applicable Tariff

Local Switching Usage lind Shared Transport Minute of
U'e (MOUl This section describes the usa of the Owest
netwoll< for diffarent call types onginated by 0' tennlnated to
OLSP End Users. This section does not effect awest's
rights to charge IXCs for signaling as described In Section
1.4.2 of this Attachment.

3.8.1 Originating IntraOffIce Locol Calls • This
originating Local Call requires switching by the local serving
Owest end ofllce Switch only. When this call type Is
originated by a QLSP End User, Local Switch Usage
charges provided in the QLSP Rate Sheet will apply. For
these call types that also terminate 10 an end user served by
a Carrier. Owest may pay that Callier certain tennlnaflng
compensation charges under terms and conditions of a
separate leA.

3.8.2 Originating InterOffloe I.ocal Cans. This
originating Local Call requires switching by the local Serving
Owest end office and other Interoffice switching to.. Local
trafllc. When this cell type is originated by a QLSP end user,
Locel Switch Usage per MOU and Shared Transport per
MOU charges provided in the Rata Sheet will apply. For
these call types that also tenninota to an end user served by
a non-Qwest Carner, Owest may pay that Canier cartaln
terminating compensation charges under tenns and
conditions 01 a separate ICA

3.8.3 Originating IXC Ton Cans, This onginaflng Toll
Coli requires switching by the local serving Owest end offioe.
If the QLSP End Usar's selected IXC does not have direct
frunking to the local serving Owest end office, Shered
Transport is reqUired to deliver that call to the _
Tandem for delivery to the IXC. When this cell type Is
originated by a QL$P end user, Local Switch Usage
provided In the QLSP Rate Sheet epplles. Addltlonalty II,
Shared Transport is necessary to deliver the call to the
Access T:Emdem, $hl;lred Transport Usage charges provided
in the QLSP Rate Sheet will apply. For these call types that
require Shared TmnspOrt, Owest retains Its rights to bill the
IXC for Tandem elements under the Tarill.

3.8.4 Tenninatlrag IntraOffIce and InterOffice Local
Can.. This lennlnaflng Local Con requires switching by the
local serving Qwest end office and in certain Instant:e$ other
Interolllce swilching within the Local Colling area. When a
callis terminated to a QLSP end user. no charges will a~y
under QLSP. For these call types that origlnale from an end
user served by a Conier, Owest retains Its rights to bill that
Callier certain Transit charges as described in Section 3.7
above.

3.7.3 Transit. For any cell origlnaled by an end user
served by a Carrier that routes through Qwest's network and
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3.8.5 TermlnallnglXC Toll Calls. This terminaflng Toll
Coli always requires switching by the local serving awest
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end office. If rhe originating caller's IXC does not have direct
trunking to the QLSP end user's local serving Qwest end
office switch. Shared Transport is required to terminate the
call to the receiving QLSP end user. When this call type is
lenninated to a QlSP end user. LOGal SwUch usage
charges PfOvlded in the Rale Sheet will apply. Additionally
if, Shared TranspOrt Is necessary to deliver the call to the
QLSP end user from Ihe access tendem. Shared Transport
Usage charges provided in the Rate Sheet will apply. For
these call types that require Shared Transport, Owest retains
lis rlghts to bill the IXC for Tandem elemonts under the
Tariff.

5.0

order entry, problem resolution. repair, and In the event
special attention is required on service request.

Qwest will bill CLEC. on a monthly basis. within seven to ten
Days of the last day of the most recent Billing period. in an
agreed upon standard electronic format. Billing information
will Include a summary bill. and individual End User
Customer sub-account information, If CLEC needs
additional or different billing infonnation in order to proper1y
bill its End Users or other Carriers (including Owest), OweS!
will work with CLEC in good lalth to deliver such infonnation.

3.9

3.10

3.8.6 Origlnetlng Toll Calls when QC Is the
IntraLATATolI provider. See Section 1.5.4 ebove.

Owest will have a reasonable amount of time to implement
system or other changes necessary to bill ClEC for rates or
charges associated with QLSP ServiCes

QLSP Services have a one-month minimum service period
requirement for each CLEC End User Customer. The one-­
month minimum service period is the period of time that
CLEC Is required to pay 100% 01 the MRC for the Service
even If CLEC does not retain Service for the entire month.
aLSP Services are billed month to month and will after the
one month minimum servtee pariod is satisfied be pro-rated
tor partial months based on the number of days Service waa
provided.

6.0

6.1

6.2

Maintenance and Repair.

Qwest will maintain facilities and equipment that comprise
the QLSP Service provided to CLEC. CLEC or its End User
Customers may not rearrange. move. disconnect or attempt
to repair Owest facilities or equipment. other than by
connection or disconnection to any Interface between Owest
and the End User Customer, without the written consent of
Owes!.

Owest will provide general repair and maintenance Services
on its facilities, including those facilities supporting QLSP
Services purchased by CLEC. Owesl will repair and restore
any equipment or any other maintainable component that
adversely impacts CLEC's use 01 QLSP Sarvioa. Owest and
CLEC will cooperate with each other to implement
procedures and processes for handling servic.e--affeetlng
events. There will be no charge for the ServiCes provided
under this section except as set forth In the Rate Sheet

3.11 The Subsequent Otder Charge is applicable on a per order
basis when changes are requested to existing service,
including changing a telephone number, Initiating or
removing suspension or Service, denying or restoring
service, adding, removing or changing features, and other
similar requests.

4.0 SyStems and Interfaces.

4.1 Owest and CLEC will sUppOrt use 01 current ass Interlaces
and ass business rules for QLSP. including oIecbOnic
ordering arad flow. as the same may evolve over time.

4.2 QLSP services are ordered utilizing lhe LSR p<ocass as
described In the Owest wholesale website.

4.3 Prior to placing an order on behaW 01 each End User
Customer. CLEC will be responsible lor obtaining and have
in its possession a Proof of Authorization as set forth In this
Agreement

4.4 When Owest or another provider of choice. at the End User
Customer's request, orders the discontinuance of the End
User Customer's eJ<istlng servlca with CLEC. Owest will
render Its closing bill to CLEC effective with the
disconnection. Owest will nollly CLEC by FAX, ass
interface, or other agreed upon processes when an End
User Customer mOVes to Owest or another service provtder.
Owesl will nol p<ovide CLEC or Owest retail personnol with
the name of the other service provider selected by the End
User Customer.

4.5 The Parties will p<ovide each other with pOints 01 contact lor
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7.0

7.1

7.2

7.3

Commercial Performance Measures and Reporting,
Performance Targets and Service C...dit. (including In
Wilshington~ If Washington 7.0 Is selected by CLEC as
Indicated on Signature Page).

Each Party will provide suitably qualified personnol to
perfonn its obllgattons under this Agreement and all QLSP
Services in Ell ,Imely and efficient manner with diligence and
care, consistent with the professkmal standards of practice
in the industry. and in conformance with all Applicable Laws
and regulations. The QLSP Service attributes and process
enhancements are not SUbject to the Change Management
Process ("CMP"). CLEC P'OPOsed changes to QLSP
Service attributes and process enhancements will be
communicated through the standard account Interfaces.
Change requests commOn to shared systems and processes
subject to CMP will continue to be addressed via the CMP
procedures.

Owest will provide commerdal perfon'liEllnee measurements
and reporting againsl established perl"""ance targets with
QLSP Service. The following performance measurements
will apply to QLSP Residonti.land QLSP 6usiness: (e) Finn
Order Confinnations (FOCs) On Time; (b) Installation
Commibnonts Met; (c) Order Installation Intervel; (d) Out 01
Service Cleared within 24 Hours: (e) Moen Time to Restore;
and (I)Trouble Rate.

Commercial measurement definitions, methodologies,
performance targets and reporting requiremerats are
aUached as Atlochmont 3. Owesl will provide CLEC with the
raw data necessary to allow CLEC to dl..ggrogate resulls al
the state levol. Roporttng 01 these perfonnanoe measures
will be applied for activity beginning the firsl full month 01
Service after January 1. 2007.
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7.4 CLEC will be entilled to service credits only tor each
instance of a missed installation commitment and each
Instance of an out of service condition that is not cleared
within 24 houl'$ occurring after January 1, 2007. All service
credits will be applied automatically by Owest as credit
against CLEC's bill for tha billing period following the one In
which the credits were accrued. Credits for Services
provided under this Agreement will be applied for acUvity
beginning the urst full month after January 1, 2007. Any
credits or payments related to the Services provided prior to
the Urst full month following January 1. 2007 and In
accordance with to CMP, PID. PAP or all other wholesale
service quality standards will no longer be epplled beginning
the Urst full month auer January 1, 2007.

7.4.1 InstallaUon Commlbnents Met. For each
installallon cornmlbnent that Owest, through Its own
fault. fails to m...., Owest will provide a servl<:e credit
equal to 100% of the nonrecurring charge for that
Installation. Owest will use the state installation
nonrecurring charge contained In this Agreement for
that order type In calculallng the credit. The deunltlon
of a -missed Installation cornmitmenr and the
associated exclusions are described In Attachment 3.

7.4.2 Out of Service Cleared within 24 Hours. For
each out.pf-service condition that Owest. through Its
own fault, falls to resolve within 24 hours, Owest will
prov'de a service credit equal to one day'S recurring
charge (monthly recuning charge dlvldad by 30) for
each day out of service beyond the first 24 hO....I'$, (For
example, If the out-m-service condltton exists for 25 to
47 hours, CLEC will be enUUed to a credit equelto the
monthly recurring charge divided by 30. If the out.pf­
service condition exlstad for 48 to 71 hours, the credit
would equal two Umes the monthly recuning charge
divided by 30).

8.3

8.4

8.5

To select the Service Performance Measures and Reporting
and Perfonnance Assurance Plan (pIDIPAP) option. CLEC
must be a certified CLEC under applicable state rules and
have elected the PIO and PAP under its Washington
Int@rconnection agreement with Qwesl.

Eligible OLSP Services will be InclUded in the UNE·P PAP
results beginning the first full month following Agreement
e.xeC\JUon.

Notwithstanding the dispute resolution provisions In the
Agreement, the Parties will resolve any dispute, claim or
controversy arising out of, or relating to, the PIO and/or PAP
under the dispute resolution process described In the PAP.

8.0 Service Performance Measures and Reporting and
Performance Assurance PI.n (PIDIPAPI (for Washington
only, if Washington 8.0 I. selected by CLEC as indicated
on Signature Page).

8.1 If selected by CLEC under the terms and condiUons of this
Agreement, Owest will, in Washington only. provide
performance measurements. reporting, and remedies
cornpllant with the Washington Perfonnance Indicator
Definitions ("PIDs") and the Owest Washington Perlonnence
Assurance Plan ("PAP") for the services. It eligible. provided
under this Agreement. Only in the state of Washington, and
only If expressly selected by CLEC under the terms end
conditions of this Agreement, does this PID and PAP
replace. in their entirety, the Commercial Performance
Measures and Reporting, Performance Targets and Service
Credll$ terms and conditions tor Services provided under
this Agreement outlined In Section 7.0 of this Agreement

8.2 The PIDs and PAP for Washington In their current fonn are
posted In the Owest Whol_le PCAT. currenlly called
NegotiaUons Template Agr-.ent PCAT. under Exhibit 1:1
and Exhibit K for Washington. respecUvely. Those PIDs end
that PAP are IncorpOrated by referenced Into. and made a
part of. this Agreement. Subsequent chenges to the PIDs or
PAP submllted to the WUTC will be incorporated Into the
applicable exhibit as soon as they are effecllve either by
operallon of law or WUTC <><der. whichever occurs urst and
without further amendment to this Agreement.
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FOC·1 - Firm Order Confirmations (FOCs) On Time
Purpose:
Monitors the timeliness with which Owest returns Firm Order Confirmations (FOCs) to CLECs in
response to LSRs received from CLECs, focusing on the degree to which FOCs are provided within
soecified intervals.
Description:
Measures the percentage of Firm Order Confirmations (FOCs) that are provided to CLECs within the
intervals specified under "Performance Targets' below for FOC notifications.

• Includes all LSRs that are submitted through IMA-.GUI and IMA-EDI interfaces that receive an FOC
during the reporting period, sUbject to exclusions specified below. (Acknowledgments sent
separately from an FOC (e.g., EDI 997 transactions are not included.)

• For FOe-lA, the interval measured is the period between the LSR received date/time (based on
scheduled up time) and Owest's response with a FOC notification (notification date and time).

• For FOC-1 B, the interval measured is the period between the application date and time, as defined
herein, and Owest's response with a FOC notification (notification date and time).

• "Fully electronic' LSRs are those (1) that are received via IMA-GUI or IMA-EDI, (2) that involve no
manual Intervention, and (3) for Which FOCs are provided mechanically to the CLEC.

• "Electronic/manual" LSRs are received electronically via IMA~GUI or IMA-EDI and involve manual
proceSSing.

• LSRs will be evaluated according to the FOC Interval categories shown In the 'Performance
Targets" section below, based on the number of lines requested on the LSR or, where multiple
LSRs from the same CLEC are related, based on the combined number of lines requested on the
related LSRs.

Reporting Period: One month IUnit of Measure: Percent

Reporting: Disaggregation Reporting: Regional level.
Individual CLEC • FOC-1A: FOCs provided for fully electronic LSRs received via IMA-

GUI or IMA-EDI
FOC-1B: FOCs provided for electronic/manual LS~s received via
IMA-GUI or IMA-EDI

Formula:
FOC-1A ={[Count of LSRs for which the ori9inal FOC's '(FOC Notification Date & Time) - (LSR

received dateltime (based on scheduled up lime»' is within 20 minutes] + (Total Number of
original FOC Notifications transmitted for the service category in the reporting period)} x 100

FOC-1B ={[Count of LSRs for which the original FOC's '(FOC Notification Date & Time) - (Application
Date & Time)" is within the intervals specified for the service category involved) + (Total
Number of original FOC Notifications transmitted for the service category in the reporting
period)} x 100
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Exclusions;

• LSRs involving individual case basis (ICB) handling based on Quantities of lines, as specified in the
"Performance Targets' section below, or service/request types, deemed to be projects.

• Hours on Weekends and holidays. (Except for FOC-1A, which only excludes hours outside the
scheduled system uptime.)

• LSRs with CLEC-requested FOC arrangements different from standard FOC arrangements.

• Records with invalid product codes.

• Records missing data essential to the calculation of the measurement per the measure definition.

• Duplicate LSR numbers. (EXclusion to be eliminated upon implementation of IMA capability to
disallow duplicate LSR #'s.)

• Invalid start/stoo dates/times.
Product Reporting; Perfonnance Taral'lt;

FOC-1A 95% Within 20 minutes
QLSP-POTS

FOC-1B 95% Within standard FOC
intervals (specified below)

Standjlrd FOC Intervals

Product Group NOTe 1 Foe
Interval

QLSP-POTS (1-39 lines) FOC·1A:2O
Minutes

FOC-IB24
hrs 24 hrs

Availability;

Performance will be measured
beginning the first full month of
QLSP service (for the following
month's reporting).

Notes;
LSRs with Quantities above the highest number specified for each
oroduct tvpe are considered ICB.
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ICM-1 -Installation Commitments Met
Purpose:
Evaluates the extent to which Owest installs services for Customers by the scheduled due date.
Description;
Measures the percentage of orders for which the scheduled due date is met.

• All inward orders (Change, New, and Transfer order types) assigned a due date by Owest and
which are completed/closed during the reporting period are measured, subject to exclusions
specified below. Change order types included in this measurement consist of all Corders
representing inward activity (with "I" and "T" action coded line USOCs). Also included are orders with
customer-requested due dates longer than the standard interval.

• Completion date on or before the Applicable Due Date recorded by Owest is counted as a met
due date. The Applicable Due Date is the original due date or, if changed or delayed by the
customer, the most recently revised due dale, subject to the following: If awest changes a due
date for Owest reasons, the Applicable Due Date is the customer-initiated due date, if any, that
is (a) subsequent to the original due date and (b) prior to a Owest-initiated, changed due date, if
anv.

Reporting Period; One month IUnit of Measure: Percent

Reporting: Disaggregation Reporting: Regional level.
Individual CLEC • Results for product/services listed in Product Reporting under "MSA Type

Disaggregation" will be reported according to orders involving:
ICM-1A Dispatches (Includes within MSA and outside MSA); and
ICM-1 B No dispatches.

• Results for products/services listed In Product Reporting under "Zone-type
Disaggregation" will be reported according to Installations:

ICM-1 C Interval Zone 1 and Interval Zone 2 areas.
Fonnula;
[(Total Orders completed in the reporting period on or before the Applicable Due Date) + (Total Orders
Completed in the Reporting Period)) x 100

Exclusions:

• Disconnect, From (another form of disconnect) and Record order types.

• Due dates missed for standard categories of customer and non-Qwest reasons. Standard
categories of customer reasons are: previous service at the location did not have a customer-
requested disconnect order issued, no access to customer premises, and customer hold for
payment. Standard categories of non-Qwest reasons are: Weather, Disaster, and Work Stoppage.

• Records involVing official company services.

• Records with Invalid due dates or application dates.

• Records with invalid completion dates,

• Records with Invalid product codes_

• Records missing data essential to the calculation of the measurement per the measure definition.
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Product ReoortinG Performance TarGet:
MSA-TvDe:

QLSP-POTS QLSP-POTS (Dispatch and No Dispatch) 195%

Zone-Type:

Availability: Notes:

Performance will
be measured
beginning the first
full month of QLSP
service (for the
following month's
reporting).
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011-1 - Order Installation Interval
Purpose:
Evaluates the timeliness of Owest's installation of services for CLECs, focusing on the average time to
install service.
Description:
Measures the average interval (in business days) between the application date and the completion
date for service orders accepted and implemented.
• Includes all inward orders (Change. New. and Transfer order types) assigned a due date by

Owest and which are completed/closed during the reporllng period. subject to exclusions specified
below. Change order types for additional lines consist of all C orders representing inward activity.

• Intervals for each measured event are counted in whole days: the application date is day zero (0);
the day following the application date is day one (1).

• The Applicable Due Date is the original due date or, if changed or delayed by the CLEC, the most
recently revised due date, subject to the following: If Owest changes a due date for Owest
reasons, the Applicable Due Date is the CLEC-initiated due date, if any, that is (a~ subsequent to
the original due date and (b) prior to a Qwest-initiated, changed due date. if any. OTE 1

• Time intervals associated with CLEC-initiated due date changes or delays occurring after the
Applicable Due Date. as applied in the formula below, are calculated by subtracting the latest
Owest-Initiated due date, if anr, following the Applicable Due Date. from the subsequent CLEC-
initiated due date, if any. NOTE

Reporting Period: One month IUnit of Measure: Average Business Days

Reporting: Disaggregation Reporting: Regional level.
Individual CLEC • Results for produCUservlces listed in Product Reporting under "MSA Type

Disaggregation" will be reported according to orders involving:
OIl-lA Dispatches (Includes within MSA and outside MSA): and
01l-1B No dispatChes.

• Results for products/services listed in Product Reporting under "Zone-type
Disaggregation" will be reported according to installations:

011-1 C Interval Zone 1 and Interval Zone 2 areas.

Formula:
t:[(Order Completion Date) - (Order Application Date) - (Time interval between the Original Due Date
and the Applicable Date) - (Time intervals associated with CLEC-initiated due date changes or delays
occurring after the Applicable Due Date)] + Total Number of Orders Completed in the reporting period

Explanation: The average installation interval is derived by dividing the sum of Installation intervals for
all orders (in business days) by total number of service orders completed in the repor1ing period.

Exclusions:
• Orders with CLEC requested due dates greater than the current standard interval.
• Disconnect, From (another form of disconnect) and Record order types.
• Records involving official company services.
• Records with invalid due dates or application dates.
• Records with Invalid completion dates.
• Records with Invalid product codes.
• Records missing data essential to the calculation of the measurement per the measure definition.
• Orders involving individual case basis (ICB) handling based on quanlilies of lines or orders

deemed to be projects.
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Zone-T

Performance Target:
QLSP-POTS (Dispatched)
QLSP-POTS (No Dispatch)

Availability;

Performance will be
measured beginning In the
first full month of QLSP
service (for the following
month's reporting).

Re rted As;
Avera e business da s

6 Days
3.5 Days

Notes;
1. According to this definition, the Applicable Due Date can

change, per successive CLEC-initiated due date changes or
delays, up to the point when a Qwest-inltiated due date change
occurs. At that point, the Applicable Due Date becomes fixed
(i.e.. with no further changes) as the date on which It was set
prior to the first Qwest-initiated due date change, If any.
Following the first Qwest-initiated due date change, any further
CLEC-inltlated due date changes or delays are measured as
time intervals that are subtracted as indicated in the formula.
These delay time intervals are calculated as stated in the
description. (Though Infrequent. in cases where multiple
Qwest-Initiated due date changes occur, the stated method for
calculating delay intervals is applied to each pair of Qwest­
Initiated due date change and subsequent CLEC-inillated due
date change or delay. The Intervals thus calculated from each
pairing of Owest and CLEC-initiated due dates are summed
and then subtracted as Indicated in the formUla.) The result of
this approach is that Qwest-initiated impacts on intervals are
counted in the reported interval, and CLEC-initiated Impacts on
intervals are not counted in the reported interval.
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00524-1 - Out of Service Cleared within 24 Hours
Purpose;
Evaluates timeliness of repair for specified services, focusing on trouble reports where the out-of-
service trouble reports were cleared within the standard estimate for specified services (I.e., 24 hours
for out-of-service conditionsl.
Description;
Measures the percentage of out of service trouble reports, involving specified services, that are
cleared within 24 hours of receipt of trouble reports from CLECs or from retail customers.

• Includes all trouble reports, closed during the reporting period, which involve a specified
service that is out-of-service (i.e., unable to place or receive calls), subject to exclusions
specified below.

• Time measured is from date and time of receipt of trouble ticket to the date and time trouble is
indicated as cleared.

Reporting Period; One month IUnit of Measure; Percent

Reporting: Disaggregation Reporting: Regional level.
Individual CLEC • Results for product/services listed in Product Reporting under "MSA Type

Disaggregation" will be reported according to orders involVing:
00S24~1A Dispatches (Includes within MSA and outside MSA); and
00S24-1 B No dispatches.

• Results for products/services listed in Product Reporting under "Zone-type
Disaggregation" will be reported according to Installations:

00S24-1C Interval Zone 1 and Interval Zone 2 areas.

Fonnula;
[(Number of Out of Service Trouble Reports closed in the reporting period that are cleared within 24
hours) I(Total Number of Out of Service Trouble Reports closed in the reporting period)] x 100

Exclusions:

• Trouble reports coded as follows:
- For products measured from MTAS data (products listed for MSA-type disaggregation),

trouble reports coded to disposition codes for: Customer Action; Non-Telco Plant; Trouble
Beyond the Network Interface; No Field Visit Test OK, No Field Visit Found OK, Field Visit
Found OK, and Miscellaneous - Non-Dispatch, non-Qwest (includes CPE, Customer
Instruction, Carrier, Altemate PrOVider).

- For products measured from WFA (Workforce Administration) data (products listed for Zone-
type disaggregation) trouble reports coded to trouble codes for No Trouble Found (NTF), Test
OK (TOK), Carrier Action (IEC) and Customer Provided Equipment (CPE).

• Subsequent trouble reports of any trouble before the original trouble report is closed.

• Information IIckets generated for internal Qwest system/network monitoring purposes.

• Time delays due to "no access" are excluded from repair time for products/services listed in
Product Reporting under ·Zone-type Disaggregation".

• For products measured from MTAS data (products listed for MSA-type disaggregation), trouble
reports Involving a "no access" delay.

• Trouble reports on the day of installation before the Installation work is reported by the
technician/installer as complete.

• Records involving official company services,

• Records with Invalid trouble receipt dates.

• Records with invalid cleared or closed dates,

• Records with invalid product codes.

• Records missina data essential to the calculallon of the measurement Per the measure definition,
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Product ReDOrtinll: Performance Tamets:
MSA-Tvoe o

• QLSP POTS Dispatch and Non-Dispatch 190%

Zone-TvDe 0

Availability: Notes:

Perfonnance will
be measured
beginning the first
full month of QLSP
service (for the
following month's
reporting).
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MTTR-1 • Mean Time to Restore
Purpose:
Evaluates timeliness of repair, focusinq how lonq it takes to restore services to proper operation.
Description:
Measures the average time taken to clear trouble reports.

• Includes all trouble reports closed during the reporting period. subject to exclusions specified below.

• Includes customer direct reports, customeHelayed reports. and test assist reports that result in a
trouble report.

• Time measured is from date and time of receipt to date and time trouble is cleared.
Reporting Period: One month IUnit of Measure: Hours and Minutes

Reporting: Disaggregation Reporting: Regional level.
Individual CLEC • Results for producUservices listed in Product Reporting under "MSA Type

Disaggregation" will be reported according to orders involving:
MTIR-1A Dispatches (Includes within MSA and outside MSA); and
MTIR-1B No dispatches.

• Results for products/services listed in Product Reporting under "Zone-type
Disaggregation" will be reported according to installations:

MTIR-1 C Interval Zone 1 and Interval Zone 2 areas.

Formula:
r[(Date & Time Trouble Report Cleared) - (Date & Time Trouble Report Opened)] + (Total number of
Trouble Reports closed in the reporting period)

Exclusions:

• Trouble reports coded as follows:
- For products measured from MTAS data (products listed for MSA-type disaggregation), trouble

reports coded to disposition codes for: Customer Action; Non-Telco Plant: Trouble Beyond the
Network Interface; No Field Visit Test OK, No Field Visit Found OK, Field Visit Found OK, and
Miscellaneous - Non·Dispatch, non-Owest (InclUdes CPE, Customer Instruction, Carrier,
Alternate Provider).

- For products measured from WFA (Workforce Administration) data (products listed for Zone-
type disaggregation) trouble reports coded to trouble codes for No Trouble Found (NTF), Test 0
K (TOK), Carrier Action (IEC) and Customer Provided Equipment (CPE).

• Subsequent trouble reports of any trouble before the original trouble report is closed.

• Information tickets generated for internal Owest system/network monitoring purposes.

• Time delays due to "no access" are excluded from repair time for products/services listed in Product
Reporting under "Zone-type Disaggregation".

• For products measured from MTAS data (products listed for MSA-type disaggregation), trouble
reports involving a "no access" delay.

• Trouble reports on the day of installation before the installation work is reported by the
techniCian/installer as complete.

• Records Involving official company services.

• Records With invalid trouble receipt dates.

• Records w~h invalid cleared or closed dates.
• Records with invalid product codes.

• Records missing data essential to the calculation of the measurement per the measure defin~lon.
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Product Reo<>itlrlO: Perfonnance Tamet:
MSA.Type- QLSP-POTS (No Dispatch) 5 Hours
QLSP-POTS

QLSP-POTS (Dispatched) 14 Hours

Zone·-r;;n;>•
•
Availability; Notes:

Performance will be measured beginning in the
first full month of QLSP service (for the following
month's reporting).
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TR·1 • Trouble Rate
Purpose:
Evaluates the overall rate of trouble reports as a percentage of the total installed base of the service or
element.
Description;
Measures trouble reports by product and compares them to the number of lines in service.

• Includes all trouble reports closed during the reporting period, subject to exclusions specified
below.

• Includes all applicable trouble reports, including those that are out of service and those that are
only service-affecting. .

Reporting Period: One month Unit of Measure' Percent

Reporting Individual CLEC Disaggregation Reporting: Regional level.

Formula:
[(Total number of trouble reports closed in the reporting period inVOlving the specified service
grouping) .. (Total number of the specified services that are in service in the reporting period)] x 100

Exclusions:

• Trouble reports coded as follows:
- For products measured from MTAS data (products listed for MSA-type, trouble reports coded

to disposition codes for: Customer Action; Non·Telco Plant; Trouble Beyond the Network
Interface; No Field Visit Test OK, No Field Visit Found OK, Field Visit Found OK, and
Miscellaneous - Non-Dispatch, non-Owest (includes CPE, Customer Instruction, Carrier,
Alternate Provider).

- For products measured from WFA (Workforce Administration) data (products listed for Zone-
type) trouble reports coded to trouble codes for No Trouble Found (NTF), Test 0 K (TOK),
Carrier Action (IEC) and Customer Provided Equipment (CPE).

• Subsequent trouble reports of any trOUble before the original trouble report is closed.

• Information tickets generated for Internal Owest system/network monitoring purposes.

• Time delays due to "no access' are excluded from repair time for products/services listed in
Product Reporting under ·Zone-type".

• For products measured from MTAS data (products listed for MSA-type, trouble reports involving a
"no access" delay.)

• Trouble reports on the day of installation before the installation work Is reported by the
technician/installer as complete.

• Records involving official company services.

• Records with invalid trouble receipt dates.
• RecordS with invalid cleared or closed dates.

• RecordS with Invalid product codes.

• RecordS missing data essential to the calculation of the measurement per the measure definition.
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" .

Product Reporting: Performance Target:

MSAType:

• OLSP~POTS
Diagnostic

Zone Type:

•
Availability: Notes:

Performance will be measured beginning in the
first full month of OLSPP service (for the
following month's reporting).
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lIle Analog PQrt roilW: 'lind onl\llloae lines Iflat ~'III'yquaiif)' for and are Identified iI$ $tI'Yir'lg a r881d&nllal end-user (;IJstQmtt by Itlllli presence of !he LAWUR USOC will
leo!llve the ~H;tljllltl;;1II.,d lmIII' etl!tdil..

2 OLSp1lll !Iel'\'lce indudn n(llidi&etlminatory 8C09SS to ~11 ~I wileh l&alures that are Ioad~ in QwO$I~EM 0Ift09 Switch. See thf, PC.'T f(Jr ,n eoMPalib18 and available
VIl:rtil:::ilt 5witetl ~ture6. OnlYv~1 switdl fal!IlulM WIth Noo-Aecurring. R~ulTing, DI~ Decurranca ctllllrge$. Oil,. listlld. Nor'!·Re(:urrlng enBl"086 Bfa appbb.~ a
fealure islMkJ9d - WI1I9\hIll" QIlIWW ili~lallallon, cooven;Jon, or I;hOilne- ordar aetivil)'. TtroII6 V9f1k:a1 $W1td1 '-';dum nOlli~1ed hsV& 8 rate of SO fur~~tMg. Nor\..
ReaJrril"lg. or Per Occumll1~d'1¥~

4 TheSt,l~OI'der Charge Is appl~ QI1 a pill' OI'dM~ when chlllnge$ Oil,. ~uB!I!Id 10 I!tXlllIing aervlce, InclooN1g !;h/ilnging iI Ulk!JpI'lOl'll!t number, Inltlatlog or
removing $uspIIn~ iJ( 5er\'1oa, deflylng or~g~ce. adding, removing, or I;h'lll1ging featufeB. and oItl9l" similar I"9qt,l~.

oS OL5pTM ISON 8RI and PBX at"1!t "OelIlgn-, ~iningQlSP"" &MYiCe8 are "'Non-Dllll5ltoWl". All d'1.iIrgM and Inct&m&nt& 6IlaI1 blllllIl. $iII~ as milt~abl& charge&. and
InCf&mQfl1$ prQvid.,d in QwMI ReIalI Tartffs, CatillQgI.. or Pritl!ll..i&i& and are subJect to d1/i1RgIJba~ 01'1 changes in those unoertyingQw~ RWi~ Tatif9tI. Catalol;JB, Of Price
llsls. In Ih9 e\IWlt. l"/iI'-~. notIfIcatIoo wi.~ pn;lllil;l.d via Ihl!t stand8fll nollbtlon~.

6 Wh.,. N $OI'Vi(» has been d98mlKl1U"'. T~nlc8tloos5efVIce, the OI~Iwill bI!t provided pursuant to c"l;e'~ ICA. When!! !I'M!I1MIrYIcI18 not iI
'felel;QITVTMmitllltior'l!t; SI!tfVICIl, the dl5<:ol,lnt will be 18%.

Ql.SP''''~ $l'JMt-V1.2.3 04.11.08
,
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109.1.1 ... R· IIaI n PAL Pel MOU 111
101U.2 ... Ira ISDN~ n F>BX Anlll Trunk lin nk UOOSf .

1 .. l.o< • ....... .-
1D111.111 • ........

1 11.1.1 ... .73
111. • ~.

, , .78 1
11.1. E._ etnlial Afla .9 1

14 BRt ISDN 1 .95
11. PO>; D1 .34

109.11.2 ! van ..... • .. MoO
1 ...... .... .,

u5l!ll' el ~" 1
1 '. - ·1 .......fI 92 1
1 1 ~ Port SU All ON 1 .95
109.11 DIDPOO

1. ...... V • • Iremet'IiI Ar

~1 .1131
1 .113 RMidential , W •
1 .113 p~

BR~1 11 .. =1 .11.3.5

101.11. tf11RYOY "".. An~ MiM
1141 ... .38
11.4.2 •• ., .. , .55 1
114. """" -. Ii.fIIAna .83 1

1 " .... BRtlSDN 19.
1 • PeXDID .34

109.11.5 1 VOVV .......
1 ... .71... u'5l!lleiM lAW ,. 1

1 """". - ti..lAtl.fll .n 1
11 • . it.fIl BRIISDN 1
11 PeXDID

11 • Growth P Ar.Mat
109.1161
109.11.6 R~lial lAW •
109.11 P-. BR~ n

1
109.116
~.... 1

1 .11.65

1 .11.7 L
1 p'" Re5idftrI n PAL P8I
1 p'" Centl'&x , • PBX .. n • .k UGUFM 1

11 ......, 2
109.118 Attounl Codes - •- PS 1.95
1 .11.82 A...,d.anl AcceM Une Stiltion lil'll!l 1.18
109.11.8.3 AUdible ~;JI~W.llilir'lO I:=;

~~t .11.8.4 ........,oriz.lltiOl'\Cod •- • ...
1 11. ""'''''bod< """t 11..6 AU\Qm;IIiI::: Ur'II!I ""PO ."11 . .7 ."""'" "GPO 1
109.11.8.8

~:'D SO."C.fIllDfoo
109.11.8.9 :':::'.., i1.04c.all Exclusion - "W;Irn;IIic
109.11.8.10

~= ,.."C~I ~l:lUsion • M.fInual
109.11,8,11 C*N Forwarding Bos.y Lin. S9J, ,...,

69JHG,
EvO,
EvOttG.
Eve,

11..1 Co' ..rdIl'l Bu!. line - Inc "" 1X .54
109.11.8.13 Call FQl'Vfilln;ling OMI An8Wef 89H. $8.52

89HHG.

""D,
EVllHC-

109.11.8.14 ~II FOI'W81d1ng 000' AM'll'" I call FOfWaroIllg BulYC~Programmabl.- F'..-l.i"* "W
i1.04

C8II F00It8ll"d· Don' AMwer Inc "" ...
1 t .., Ic""109.11.8.17

Gall FOfWafdlna; Busy UrlIIIII Don' Answer 1E;.i;~1 :~G ,~...
1 .1 'EPI' 18.04
1 11 ..
t .11 ••
109.11.8.21 CIlIII Pickup E:lPPK. $8.52

NZHPH
W W. ESX

",",W

-~ .- 1
1 - .'".on se<:

OI.Sp1lll. RaIiI sl\MII-v1.i.3 04.11.08 •
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10911 ... • HNK .5
1 11 ,"" ""- H50 .52
1 1 NuM - kin N"'M Ml,S .52
1 '- N05 .2
109.11 ;BNRMurn NOO .52
109.118 " NO" .52
109.118 - ,,,"" ""0 .52
1 .11. 1- . ,. NOV .52
1 .118 C • Paeket Control 0.. bi . IlII" S I!fI'I'I PTG/'5 $497.57
1 .11.8 6 C • S EBtabll5hmenl~ ~itioIl InSUlIIl!lIion """,,, S99~.14

1 .11.8.37 US • S !m'tI E!tabII5tlfllelll. Su uelillMtall8t1on CpvwO $497.57
1 11.8 38 C lll'ltol!t CaIIIn - Meet~ MJJI'1< $43."
1 11 . .. -"""'" ""'PI< $43.50
1 11. .40 •• ProIbcIIon DMS 100 D7H $8.52
1 .11. Al ~ seII!et 1Bus L9I1l '''''' ",til onl .uo $0,35

11. A2 ~CdPitk WIth Bar 'MD sa,52
11 4 ~CoJIIPid; 'WIIhoo1 Bar ••0 S2o.6!

44 DIstInctiv9 R'in . tiI'l~eC8~Wa .HN 1,"
109,11,8.46 Dl&tinctlve RInging

it
".52

Eatat*h CenlrlJX ."", CLEe 21
1 Eo< eR~Wamin To.. "5 73.66
1 11 " R8&tr1ctIool.sv_ s """ F K 545. 1
109.11 '"

_rom
GOH $0.47

109.11.

~~I!
HLN HL" S1.~

1 .11.. 1 nW1 ~ Hunl Ove\lin MH5 $39,52
1 11.8.52 H~ . ~ MlJ wIIfl Ann~nI;lf:IT1mIl in Queue MHW S39,So2
1 11 H~n . ~ WIth ~ic. in Ql,JIJI,III MOHPS $41.73
1 .11.8. ISDN HufrI. HHGPG 1.74
1 .11.8.55 ;IIkl!ll' PII Trunk &01.1 PTOl'G 180.81
109.11.8.56 MIlke BU$Y An;ll1gmn111'1f&.~ Group MEX,

P99 SO,"
1 11.8.57 , Bult. ""lin ~ er Lin. "'" ,..
1 .11. 50 i ...~ 5""" L" MFR ,35
1 .11B. .. hdicatiol'lAN M1W
109.11. 60 WII Vl6lU1l M115 $0.35
1 .118 ~ieOr'l Hold 5 terTI MHHPS 3,69

• .11.8. ""' ....... K7I<PI< ,4'
1 1 T_ QT'PI< ,35

SMDR-P - ""d\l>,r~ boalllo • X 181
109.11,8,65 SMDRoP - 5efVIo9 a.tlilbli$h~Cl'IlIlgI!t.lnltl9llnSl8119t1orl SEPSP. $347,51

E~R
109.11.8.66 ~ cell LOflg- Cl,I$tQrTwr Chlmg&able EVH.GVV. $8.52

~2

1 11 .7 Station C;jI SI!tI~lce MIIln Stillion CPI< .35

""" """""1 11. Th ESC
1 .11.8.70

~ "'!'..'''.5 0<5
10m AlBPS 128.87

1 .11.8.71 'Ti NCOSU MT .55
1 11..n _'" ~ AlB
1 11. "trunltA An Sb!l1iOfI NT ,..

1 .74 Trunli; ,,~ . frOn'! 510110o V SO.40
109,11.8.75 UCD In tfunl Group, P9I" l.in., :,... H6U,

!IIl.67

1
109,11.9.1 CUstom Number * Appllellble awest Retell TllriI', •e.tIIlQg at Prtel!t U8t Ie86 DI&count

(whi(:h will bit pttNidfId IlUratJII~ tI:
iI!tfMa lind oondIlIoo8 In ct.EC'f,

ICA),

•
'" 5 514,11

1 11.9. Cho S34
4 PBX . 5.00

PBX DID .47
1 11. PBX •• .75
1 11. .7 ..... 4."

11 PBX T h .Nul'l'lbets .16

1D1.1 C'" NHCUU 13,90 4

101.11.11 QwntCOtpotdoft tOC) ..,....I.,ATA ToII.lJIiC 5123 SIMIA~ QwBsI RMaI Tllrlll, •CII!aIog or Prir;IJ l..&IlI!IM DI8cooot
(wtW;h will be purvldl!td IKIIl1U11n1Io

IiI!ItIY'd and condIIIoo5ln CLEC'$
ICA),

II

;:iT1 ... ,
110o "' X H

'09
1 ..... of

1 11

~1 I MVWxx ..
MVWl .

1
~~.2.1.2 ~

H

1.2 A "

QlSP'N Rate SheM-VU.3 04,11.08 5
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l fill IM.IaIIa HOiV~ur C

1 .23.1 ~ Cl'tar~
~ - .......... C

~ .1.1.1 FIrat
~ 11. Altdlllooeil n
109.23.113 n I
109.23 1 1 4 llinll MarIUIII

... .,
u

109 --

HBRI
1 F"lt!.t

Addition I

.........
Allin

DID PBX T

-DIDTRII'Ikt. R •

u~cu 15.
.21

1821

".1

Unl~Setvie6 Ofder Codes (U$OCs) twVl!l tIHn~ in 1II1.trort 10 fIa8IIII itIIm~ ;lind USOC aaaocletIon with d1_I'Q'/II. In Itle tIV9fIl uSOC, ..... inaroeorate
(II" t1~ rwvBiId. awest reIMIIVW h rV'J11o correct \he Rat. StM!M!Jt. In the 8Yeffl r;tlIlrlY~ntch8~$). nalifit.llllion win be prt;Wldod vi.. ItMI !SII!Il'Idaro ~tIDn prtJaMIiI.

11

-
1

111.3

See Appkl!lbl& 0lWeat Rete. r~, &
Cat.IDg Of Price Liat Iea5 DIKounI
(wtIidllwll be Pfoyided~ 1Q

termB and condIIlOf1$ in Cl.E:C,&
!CAl·

s..~bIa0M!nt.1 RMai Tam, 6
Catalog or PrieD l..i!.t II!Iaa DIacoooI
(whil;h will be pnwidtld ll'Ufauentlo
~ and COfKSltb1I. In CL£C,*

!CAl.

•
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QlSP"" Business <Ind R.$jdentlal servk:es. utili;,;. the ~me ClaM ofSe~ Ojllnd lil'H!t Unl~enIII' Servic. On;l~ todea (USOCS). OLSP'" ~dl!lr'llial aeMc8& win be bi~~ at
the Attalog PoI1 rn 'ilnd I;II1ly thOMIllne:s lI1al sp,;x:ifi!;:;llly qualify for and 611"8 ii;llllntified l!IiI aM.Iinlla f9l;i(;Iqmi;a1 .nd.u~r euslomer by mep~ce at d'H!J LAWUR uSOC wiU
rlK:eiW Ihe Res~titJl .nd usat Cfedll.

2 OlSp nr &eNlce IIlGI~dlll$ nOr'ldiaa'lmlnslol'Y ~8$$11) 1111 vl!Pl'tlcalswltGllfe~ mal afe 1o&d9d In~ End 0IIiee Switch. See the PCAT for an compallble IlInd iIY;a~oJbIlft

'ItII1icat switch testu~, Only Yl!II'tic8Iswltch fe<lwrlll~ with Noo-Recun1ng, ~rring, 01 PEJr OCCUfl1lll1W l;tt;argM zm!llis~. Non-R~Jrringchl!lrgea afe applicable~
;a ft:t,ahJt& ia added - wheth., On new installation, convllrsion, ot change: or(Jer ;a!;livity. "Jhoseo WIIrt1c6l swl\(;h ~;lturlll!; r'IOllia~ ha~ III riIW r;rf $0 fOI' UOOII1~ Recumng. Non_
RlKJ,Jrring, 01 Per Occufrt,~c;I1-*rgM.

.II The Sl,Ib5~uIftr'IlOfder Cl18rge 1$ ;lpplicabll!t on a Pef ~erb;l5is whIM changes. 1lI~ ~ullSled 10 f1Xtsllng SeMl;f:, indudil'lg dlQIlg III ~hI;InIft l'luMbef, Inlllstlng I;w

removing SuspMSlOn or Servictl, dlJl"lying 01 realO41nll S9!'ViI;4l, ;adding, removing, Of d1;anging fMtiJres, and othtir $imil;lr rl!tQul!ll8l8.

5 QL$plllt ISDN. SRI aM PBX are "Oe$ign". Rml'tainl~ OLSP""~CM afl!t "HorI-Oe5I1jJ}', All d'liIII'gfII!; and lfIcremEIr¢I; $hII11 bI!Ilhe 88m8 lt51tl.~tabI& dlaf08B and
ir'It1l!lf1'lefllf, I)fOVid«! in Qwa&t RMaIl Tantf:1;, C;d.;IIogi!r., Of PlicaL~ i1nd ;arI:l5llbj&d to ch9nge b4aMd on d'langea.1n tflOlie vnd.,lying awee.t Relall TiltiIf$.. Cabllog&. or PlIce
lists. In tfle~I a raUl d'langes, notIfiCillil;ll1 will bft Pr<W!ded villi ti14J 5tlIndald notlftcatloo~.

6 Where lI1e seMl;lII hOlls bt!IM deemed \Q~ ;a T1IIiIca"fIl'l'\tJnlcatJorls S.,vil;:., thIft DiacoUnt win be pn;IYidMi pul8tJanllo CLl~C'$ leA.. WMPtI!t the service 15~ ;a
TI!tll!tCOOlffilJnlcatiQl1$ $tK'viCb, Ih9 dlscoull1 will btJ 18%.

7
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~10!.1I.1 !i;llI.tlM Busln 1
109.11.2 ON BRl PA a An T nks Pm litl8/trunk UOltST 1

1 .11 lEXiM SW ..... P;lrtafQLSP""
109.11.1

~
, 1 ,

""", . IIIfld u~ Cfed LAWUR ,
1 , p- oi' ,
1091114 BRIISDN 16.
1 ,

, 11 • V .- M..
10911, 11 Ii.tllend u W • 1
109.11. P"'RUdmiIiaI~ I

'10911 . SRI 16
1 .11.2.5 · I

"en. ~ rot PlanR,
11..1' •

D7, .11.,2 Ana .. I el'edII • .. 1
1 .11..3 lfeetlVe ... . . 1.......tI Pott

1 11..4 IPort RI ,
11. PBX DIO Port · ,

1011.11.4 1 V Votlil'M' Or "-"eo ..~
1 •
10911 P lialend w. 1.61 1
109.1143 P-. "', 1
1 .11.4.4 8RIISDN 16.
1 .11.4.5 · ,

If 12RYOY ......
I .11.5.1 40' 7.
I .11.5.2 40' :f-

. , d usaf Cfedll 7•
I .11.5.3 • ti.Io1An!i """109.11.5.4 == 80" 1
1 .11..5 · ,

109.11.1 V V ume Growth P Ar......

1. .1 ,., """
~

1 ., ,.. """ LAWUR I
1 ~. 1
1 • """ SU

1 11. PBX DID Port

101.11.10 Subs~Ord*tCllaroalf"""C""C~

10;.11.11 Qw.stCDrjlMMk'ln lQC) ImralAT" T". L.PtC 5123

M
101.20 1 := 1 T, lion Chaf

1 B, ,.
109.20. 1

i ...':.1.1.1
1.1.2

1

1 Tr.ilI'IWlIIon
1 11 Ttolll't~1lon1l. S a
109.11
10911 .5

M

,
see AppIc8bIe Owest~ T.n'I •Cottalog or PrIce L.l&t _ ~
(1Whietl WI be pt"0'/1dedpu~1l;

Ierm8 and oondltIonIIln CLEC'$
IOAI.

,.

~~, $0.44 •
s.. Appk;llbI& CINMt RetaIl Td •e-kJO~ Pl'Ieellst';~
(whid'l1wll be provided~_k

tetma 8I'Id cond/tIom; in CLW.104,

H

MVWlO<
MVW1X

inl!lM ~
RI PAL. PBX Ana Tru

. ,

o.-v.,
D ""T

x

•
109.11,9,1 Custoni NulYlbef

.....
1 .11.71 pp....
1 .11.7.2 aw"" Cen

1••11.1

1001

1 .20.21 1,
1 Prl!ll'l'liUM

aLSpnil R8te SflMto-V1 ,2.a 04.11.08 •
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101.20.3

• Addilional.. ", foI Malnlef1an T, Found

•T· h V"
W "", •, .20 .2.1.1 ..

.2.1.2 EM> Ad

'00
..2.1 Fn;11I'I t I

h AddiIIoI'Iallrw:re

VT
VT DU

HR

HRD'
HR"""

ICD

.,

R I

rKNI-DtD Trul'lk:& R• An

PA and PIIX AM••.
I in. ani!ed

• I
I L' Mtor'lu,td

e

•

h

h r I!I da adVanc
h"

h •
h••

eM
"lkmIna..
.21.1 ~UM

.20.3.2. PI'
109.20
109.20.3 3

... NBItI

llII btDTrunb

"ISDN-Bltl

1
'09 2

,,
109.2311
109.23114

.2 .2.2 QLsp lII

QwntAIN'~

e
109.23.1.1

.2.1

-.......

112.3

b. ..nd Enha
5 Loeal eN

~iIy U5*g* Reeotda File, pet" Record

• AI d'la'gea aoo lncfemllfl1V. 4qI.IiII
!he oompllrable chafvM ....:I

Increments provided In h ~
~"PCAT,

Urw8fWI s.Mt;. OrdM Codeli (USQCa) Mile been PfOV~ In ;1In IIIIIi;Irt 10 U5II itm'I'l dfl8efipUoo end USOC~ with (h..rgmr.. 11'1 thfIl!t'¥enl USOC&Sfe~""
~ III"'~, QwIl5l tMMvl!I& Itl& fight to comId: _ R;aw St-t. In Ihl!l &lM1 or any 8lgnlflcant cNIf1ge($).n~ wlll bfI tll'tMded ¥l8ltle standen;! no¢il;;lltil)n

Sa&~~III Owest RetIIM T~. C'lItillo!:l' (It P1'it<a U&I ret all chIIfQ86 aod~

Ql.SP'I>I !M;irw&l and R&aIdentI8I~ vtlllu ... HmI!I ClaM or S8NIC& and NJMIU~I~Ordlll' eodM (USClCa), OLSfI'" ~1II1HrVittII!r. will bfI billed
111 tt"t An..1og Pott tl!ltl!t MId onlY th086lln95 \hOll 5opIIII;ificaily qualify ror and ar& kJenllftelS iI5~g .. rwsidl!tnti;all!ll'\d.tJ&ef eustomer by tI14' ~I;II of Ihll!l LAWUR USOC
wlll ~Wt!NI RMldentl8l end user~,

2 0lSP'I>I setVIc& 1000085 nOfl<ll$l;rlmin;m;wy ata!IM to alllleltlc6l swnch _I\.Q$ Ihilt ..,. IoiIdiId in awears End orb Sw/fI;h. s.. the PeAT fot" aN compatible IIIl1tJ

aYl!lilabitl V«11e818'Ntktl_I\QlI;, Only varti~&wildl f&aturiQIII. with~,~. 0/' P&r oocurreooe d1lPV1'$lIIIlII Ist.d.~ng1:hargM. i1,..~bN1
wt'tMl6Wlf a feature Is added· whllllh... 01'1 r'Il!1w in8lanallon, cooven;!on, or I;hJ,ngillJI'dat dYit)'. 1ll0!l& vel1Ical-5Yllltd1lQ\J,1rM r'IOIli&ted hllve 8 rale of SO fQr UI;InthIy
ReetJmng, Non-A8Ql1ling. r;K" Pw ~tteneactlal"098.

3 ~iId fOI'l\Jture use.

.. The~Order ChBfge 1II11~ on. per oroer b8liIa wt..n r.:n"1'IQOIII are request8d muiRing~ Ir'IcIIJdIng~ III hIIapI'IOn6 nooJber, MiIllng or
~~ Of service, denying Of~ a«viea, 8OdIng,~,t;If d1iIngir'Ig fUlUf88, and othersimllat~,

QLSP'''''~w S....V1.2.3 04.11.08 •
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5 QL$P'" ISDN BRiand PBX;II... "'OMign". Remaining Ol.SP'" aerviC86 are "Non-o.sign". All charges ami illtlllm.t:nts shl!lll b& tha same as the CQmplIrllble tl'l.afg.&8 aM
Intflil~plovlGed In 0wM.I ~il T;!JlilJs, Catalogs, or Pri~ li~t8 aM 8(a subjlilQ IQ (hlln~ baBed 00 cl1Eln~ in those undi!l1y1ng ()Nest R:el.lil T;aritrs, ClItlllog&. or
PrH;., Listl!r.. 1r'lItIEI E1'o'EIfl!1iI ril'" !;hilngM, r'Iolilicallorl wUI b. providl!ld vta lIle st8mlliln;l nDlifil:lItior'l plOCEl88.

6 Wil.... me !ElfVlce h86 been dlJllf:lTll!Id to be 8 T9Ieoornml,mi(:.atioI'I8 ServIce, thlil Oi$«lur'll will be proyk!M PU~lJilnilOCLEC's ICA. WIl9rtI thl9: ~rvil;lll is nol 8
TellKl;IfTil'l'MJl"dcalioosS~• ..,.di~nlwill b818%,

1.
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101.2 I.IXIJIS Putdlaaed A5 p-, qf QlSP- In tIM foIkY\IIIng nllN! 0Matl. Nebf...1qI WIrwc~: OmUi. DcKIgin. Om..hlll
Inn! sn.t. Om~!HItIIstrMt, OJn;Ituro IIOrt Strftet. 0matt41 FQWIeI- Str~ oman. 0~ 0matJa 78tt1 Str...,
i)nNIha 1~ S....,. ;md Om..t.a 156th 5otr"'-

.>, 2-Wlr Pu, p SP~

B.amRa! Purd'!1!JSed As p~

4.WifeV Puld'!llI p~

'ou if"
N, pN ,""PA, pN RIIIII'IdPB T nks Pm litll!l/tru

, .11 .... LMN, p."..
109.11.1.1, .11.1.2 • . , ...,
10 .11.1.3 PTIIRMldlMltl8=, .11.1.4 . BRI, .11.1. PBX

UGUSt

lAWUR

,.
, ,.

1M.11.2 • 'lIiYOYVClI pt;ll'lR , A ...., , An """, , ...,
'00' • pN

·I"n~ """109.11.24 ,
"109.11.25

.73

.23

Portli tf9O"-
1 .11.3.1 An
1 .11 ..2 Anlll
1 11. E
1 .11..4
1 .t1..5 PBX

i§i • p_.., '"
TIl R sidl!ll'\til!Il

. BRIISDN

W R

...

Port R edit
pllllRMklen ~

BRI~

7
WR

W

p

,,.,,,.,,PO nR

""

ruwtI'I Plan R

VVok>

~
~ p~

.. I Port

X 0"""

V
, Ao

Ao

p,
'00'
1 .11.5.3
1 .11..4
1 .11.5.5

11110% Y
1 .11.4.1
1 .11.4.2
109.11.4,
'00'

101.1

1 .11.5

, .11.& , VOVV p,,", .., , An.

5,

I • ,,.., pN """109.11, ,
l .... SW i: R, .11.7.1 ", ..~
109.11.7. • DN RI An Tru...k~

, , h ......., 11..1 """".. - S ..., .11.8 Atwnd..n1At~ Line ... IN
109.11.8.3 Audibl* .....Wailing

, AultlotlUtIon C S, _IN, .... ", call'"
109,11,8,8

COlI. Exdul!lion • AtJIom8tIc
109.11.8.9

c.J1 Exetuslon - Manu~, .11.8.10 C • = Bua Line·
11. 11 .. I

~
....~ I, .11.8.1 .- .DonT, 11.8.1 , .... ....-, .11.8.14 W. ""'..... TI S~~

109.11.8.15 CefInJ: CotM'lOn EQuipment

LAWUR

.00126
GUFU ,

MGN,
IIWW

FVPS
ENPB

~=~
1l981X
SEPFA

FSW
wilt
HVE.HV$

75.47,...
$0.95

.73,_..

.32

$0...

".03
S3S.77,.

77

$1.137:1'9

An

""usoc

PTGO'S..."'"
CPVW

""'"
•••0

•......
.32

19.02
19.02

.03



1-1Q\J~ Enlafpri~~. Inc. dba Guaranteed Ftlooea.rftt Local Services PlatfonnTII (QLSpTM) Rate Page - Nebraska

~
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1 Ex e Route We Too_. 1* S AQWPS 167.83

~======= Fl!lt" ~"lelloo L&\IeI FRKPS S4U30~ GrOLl Ir'llefeom GCN SO.ll3
109,11.8.29 Hat line, per line HLA. HLN SO.9!1

1 .1,.. HU~; Hv.nl in MH5 S3&.40
1 11.. 1 Hun ; with in MHW 536.40
1 11.. Hunll: J.\JItI ~ with~ in MOHPS S38.43

11 ISDN Short Hunt NHGPG SUIO
L k9f 'Trunll Gro\J PTQPG $1&6.52

109:,11,8,35 A9"EX. $0 6a
MIlke &us ArrillnQtl~l$. ~ GrQu P89'
MatI!' Bua Arran ~ LIM r.E1 $0.

1 Cftnlef Main Statloo LIrM MFR $0.;32
1 11 Wl!IitI'l Vlauat MV5.32
1 1 lo\.Isit: 0r'I Hold S 18m .....HPS 52'1.82

•••
.37

".63

".32
$118.69

.51
AlB
BVS
UHM.
HW"ff

MIllin Stalion....

109 11 Priv Rell!rI!lMl K7KPK $0.45
1 11.8041 TIITIIt T1PK $0.32'
1 .11.8-42 SurtA.P.ArdVv.... DlIII.e SR7CX 1&7,23
109.11.8.43 5MDR-f' - S9fvQ E5\i1bli$h~.lr'litialln&taNation SEPSP. $314.53

<O~R

CPI<
lB

MT
1 .11. A7 'fine of De R Lil.
1 11..4 TrunkV~from madStUDn
109.11.8.49 UCD In Hunl GrotJp, per LIne

109.11.8.44 S~tiQnC.. SMYie&
1 .11.8.45 rm.gt C II" fDrARS
1 .11.8.46 ~ofDi;J NCOSU ..

, ~ II C, 1 N
109.20.1.1 n

, .2 .2.1 lob"'l1!tf'IlII of, .20.2.1.1
109.202.11 ::109.20211

, .1.2
t .20.2.1. I,

, .20.2.1. Premium, ='09 D. ,
,

~.2 tiIJrNIlT A
109.20. .21, .20.2.2., .202.2.3 "'......

109.20 .3
'09. • T F

101'.20.3

'~- V·
h.

1 ,
1 .20.3.2.1 . ...,""
109.20.3 ,

, 22

....

....

....

..

..

..

....

..

....

....
....

"

SeeA~bl.~1 RIJI,Ii~ •T8fllf, CaI8Iog Of f'Iice LlA~
DIacoUnt (Which 'MIl be proyIcJed

poo;uant IU~ /ilnd
condltloo6ln CLeC'$1CA.1.,,. ,

.71

U 12.80

see Applicable 0w9llt AetaM •
~~logOf PtQ Li5f Iitf4;

I (WhIch will be provided
poo;IJIIIlt to term5 /ilnd

oondltlon8ln CLEC'a 1CA1.

..

HRD1
HR

INWlO<
INWtx

....

"'T

..
,
'09

109.11.9.1 CU~OI'I'INumb9f

1 .11..8 P8XDIDNon

109.11. PBX~
'09.11.3 ~.

;:;; : "'DIDR~. " •

111 Char

1".11.11 Owifo&ICbtpOI'atIM(QC)tnD'IlLATA Ton, LPJC 512:3



h8.

h8' .., •

HRR11
HRRA1
HRR12
HRAA2
HRA13
HRR.to3

VT
H

1C8

P andPBX

•

.20

v

HRO

•

u

URCCU

T

.ox

NRC

h8•

. II .....r'Iual

DID .......
Fi T I'Ik

AddiliDl'lat

.,

.11.
11.4 Eaetl It

-8 ~.C

.2.1.1

.2.1
.23.2.1.3

.2.1.4

.1.

C
1092

109.

..

109.23

Uni¥l!Pr'aal5erYk:e orner CodM (USOO!;) MYfI been provided In IjlIl~ ID 1ftiII&& item deBcflptIoo Iil~ USOC ~$5O(;i1lllionwith ch&rg9B.1fl1f1e~ USOCIl; *UI inaceufate
or ;II'" .-.vi~.Owest r8lMlMl5 ttM l'ighlll) (orted!he Rate Sheet. In ttM~I of arry slgnIfIcant cflsnge($), 1lQlifie.1i0r'l w~1 be provIcted vis !he 5IiInd~ r'Io1ifiealion

See~b'- aw-t Retal Tar1ft', Cstskxl or~ l.isI fOI al eha~and~

aLSpbl 8U511'le$$ lind R~tiat &eI"iiCe8 utIIlD th. $\ImIII ClaM d service and ,Inti~I s.rvKoir 0I'd« cod98 (U$.OC$), OlSP"" Rr!J&idflntlalIIef\IIceII will~ bIIIIIId
.tIlltU!I Analog Pon 111'" /ilnd (InIy thOMt 11n&81hl11~y qUlIlify tot and are Idefltlfled. ~.wrving ill tMidenll&l er\d-U5er cumm.r by INr ptelI8fIC& of the LAWUR usee
will rl!lel!ll'n!llhe Re6ldemIIII ....d U5iIr' er'MiI..

112

.....

109.23.3

112.
m
nil:.3

ftI NoBA:1

......
•

4428

see AppIlc8b1e Owe&f RfilI~

TlIliff. catalog or PI1ce LIst IIt55.
I)i$(:l;IUr'II ('tfhietl WIll be PfovkJed

putatJillnt to IefmB 8f1d
~ In CtEC's ICA~

$aI!t ~1catII&Ow981~
Taritf, catalog Of Prlce LI6I~
~I (whid'r will be proWled

pr,rl$UiIIl'Illtr IetI'n& and
I;QIldiIia'DI. in CLEC'lI teA),

Allch~..,dir'Jetl!lr'rll!

eqUSI1fle.~;II~.~

8fId lfia1lmllfl\$ provid~ ir'llhe
Qw8III: Wt1oI~ PCAT.

•

•

2 QLSpllo~l~ nDndiacl'lminatory~ \l;l1I1I vmtit.aI fiwildl reatures ht lJQ~ in 0weat'8 End otftcIi, SwlI!;h. S- d'1I!t PCAT fOr 11II oomp/il1lblti lind
available vertical swt\r;:h fQlU'fIIl. only WlI1IcaI swlIdl ft,;tW.T$$ willl NorI-R8cUrrlnll,~. Of Pel Occumtnee~ 1I'" ti$b!ld. Non-Recuninll dl81V'$ ..... .appIIeabIe
whenever II f8II~i$.-<Id~.Whether on new ~;QI)r'I. eonWlf8lon. Of cflsnv- ord"" .etiYity. 1lloB8 V8f1ICaI swIId1 flJ,alurM r'Io1l1111ad haVe II m. of SO for Mor'rIhI)'
Recumng,NQn~arPef~~ .

.4 TIle $t,I~u.JI0I'dM Charge 18appI~ DII a '* Or'der b88IB~~.tI... ~uested to exli.tIng ~Cit, ir'Idudlng changing II~ r'Iur'I'ltM!rf. inilla1lJ\ll Of

removingS~ Of Servtce, ....ying Qt tMIoI'!ng Ber't'ice, adding, I1JITII)Ving. Of chIIngIng~.and 0Ihaf similar req~

5 OI.SP"" ISDN BRI and PBX IIf9.~~.RM'IIIinlng OlSf"'"~ .... "NonoOeII/gn-, All ~.tIr'Id ir'Ietemenl& 11M.~ "'"~M Itte COfJIPIWbIe ~.tIr'Id
i~1II; provided In OweR Anll Tlllntr&. calalogll. or Prke U$\$;jIn[I ah!l autljed to~~ Dr'I manges In 1f\o5eund~ 0wMt Retail 111rtff1.,C_. tit

Prk;. lism. 11'1 the IIMIfII II 111M ch4llngB. r'IOIifIealioo '11I'111 bep~ via N llIaM8fd noCIb1lon pruCtlM.

6 ~ !he 5I!ItVioIII tl8a bgerId~ ID bill ill TeIeeommUnIcort\Qn$~. Ihe DiIIooUnt will tJ.. pnJYid6d~I to CLEC'$ ICA- WNrrIlll !t'Ie IMIfVi<:t, if, rK;II oil'.onn'Iur'lieMion8~, "'" dls(;Qur'll wi. be 16%,

"



7.

7.04

..
1 1
11.

I
7. 1

• 1
I 1

I

.72

18.81
11.

7
.60

18.61
11.06

W •

W •

LAW

LAW .

, M

•

•

•

., ON

..,
fYll AN

8RI ON
-.

•p-
S

•

PortIr. IfU~%Y V

,.11.•.,&""10911.6.2
1 .11.6.3 E "'"
1 .11.6.4
109.11.6.5

PorU. 1f11RYOYi
1 1141 Ana
1 1142 Ana
1 11.4 Etfl!tdlYe pJIIR~
1 114.4 I ~
1 .11.4. PBX DID PM

~ 12 Y V VoIuMf! rawlll
I 1

4+~~ RMidenlia1 d
J.! b.L ~ . ptll RetJd t181~
11.4 .. ~ tI BRI~

PBX ~Port

10lIl.11

10111

HI;IU11On EnIElfPrlses., Inc, db<l G.J;lrilnltHldPtI~ocal Services PlatfonnTII (QLSpTJIII) Rate Page. South Dakota

_

anua 12007throuhTenn°

1.. SIl T AsP*l'tafDLSPftI

1D9.1.1 >II. ~1i.1 and 8Lmi . 1 786
109.1.2 TIl ON BR PA I!Ind r . nk T.44

1 11 L.oColIISWItt;~ P TIl

1M.11.1 PGI1I
10911
1 .111 3#1
109.11.13 ;,III
109.111.4 ~

1 .11.1.5 PBX;m;z,

P IflMty V
1 .11.2.1 Ana
1 .11.2.2 A!'loa

11.2.
11 .4
11. PBX DID

liI
V" V.......... P

1 n ~UMW

1 ... . I!tI"ItiaIAna
109113. BRION
1091135

1 .11.1

1 .11.8.12 ClIIW· ~~ 8tl1t8
109.11.8,13 . .

CENTREX Common eQ\,I~
F CUlt. t a

109,11,$,15, Cv.ss· CtII Tr'*OI!I.~ oceurrenee

:Jii: 1 CLASS - Com,UOU$ R~·
~1 11 CLASS·L~ ClIIII Rn,.m

1 .11. "I11LA55.CO109.11.8.1 e~· .•C..IForw.il .
1 11.. CLASS- . R
1 .11.8 1 - PAB R~TM
109 - it H NT_IN
10911 - TAB~H_
109 1 ~ MtIet Me
10911 CIJl'lliltI!lne& - Pre8eI

uGUFM

PS
DZR 117
MGN. $1.03
MWW
AFVPS •E1VP8
F 1
.....FIO
NXB $1.03
ISON>

......'0 SO'"
'OS.' :;i 'X

!'FA
ur

HYE, HY5 $1,225.304

FSW 1.03
NO USOC S1.48

:\I ",8
1,.

NCE ,.
NlSV 1.22
PTllF'5 93.50
MII5)()( 7.l1li
_0 ....

15.. .15

I J
.95

PS 73.05
FRKPS ...
HU ILN 1.03.... ....2(l

,.
Ol.SpTIoi R.ht 8tII!II!IloV1.2.3 04.11.08

. landBLmin
ON BRI PAL .tiM PBX

lion Codell - 8 !em
II.lalion Iin&

109.11.8.9
C~I Exd\I$ir;In • Manual

1 CIII Forw.-t1 In On
1 .11.8.11

1 .11.841
1 .11.8.5
1 .11.8.6 A
1 .11.8.7 CiI_
109.11.8.6

........
109.1181 "" CDdM. Ilo tern
1 .11.8.2 An.ndlln L.ir'H!r. I!tI'llotallonllne
109.11.8.3 Audible ~Will\ing

1 .11.1
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Hu : MJ withAn~ in ctv- MHW 139.20
1 Hu ~ ~ witt! M,lsiI; in CIve\I. MOHPS 541.3$
1 ISDN Short Hunt NHGPG 51,73

511U3

SO."

SO.40

SO."

.,.

127.82

SO."
$190.10

»44.87

PT PG
A9AEX.
PO.
M01
M'R

"'"""HPS
K7KPI<
CT1PK
SR7CX
SEPSP.

EPSR
CPl<
AlBPS
A4T
AlB

•
MHM.

I""" NZT

10911 l~onHold- 8 tern
109.11 .. Priv R~ mtlon line
1 .118 TII1'Iit mlionllne
109.11.8.47 .P.ARCHIVED~TA

109.11.6.~6 SMM-F'· SERVICE ESTABLISHMENT CHARGE. INITIAl. INSTALLATION

109.11.6" i'CII S4!1fVic&- mainline ~1'lQ
10911.6.50 Ti mOll COI'IttolfOfARS- stem
109.11.6.51 Ti 0. NCOS U tEl

Loud 6l!Ikel' P - lrunk
109.11.8.40 ~kljl 81,1$Y AIT..n~nl5. pel' (/tool'

1~~~~~~~'!lllr""IErBU8 Arra ts- rllne

Cl!Inter - main s.~ lin.
Waltln VIWaI nine

109.11.9.1 Cu&IOMNumbErr

1 1

I
Tr..nslollions au " "'1 T. " • • Chan

10911
10911
10911 . I'B •
10911 . ITN

109.11 . ITN

SM Applieabl& OWMt Rel8R Tarm,
C~ (It PI'i('AII uat IM& Dis«IUnI:
(whi(:tl will bill ptQvided pnuanI. to

14IfmIi .nd ~(IIi$ in Cl..EC'a
'CA),

14. 9

,.
W1,...
0:13."
$35.87

6

10!t11.10

1011I.11.11 awn'(:~(QC) .........LATA. TDtI,LPtc 5123

$13.78

See AppIbbI. aw.st RQlII. T..-iff.
~ or Pricill..iI!It IMtI Di&OOUI"II
(whitt! wfB be ptC'iided~ to

IiIm'I!I atId~ In CLEC'a
ICA).

•

1 M ~lbiJtootit. Char
1 ::: h

109.20.2
109 1

1 := , ,
~ '"

109 1

:;201

w

~ 11 "1.2 E.d>A4 '"
1 .:20 .2.2.1 ':10920.3.2.22

2. "'omIUm

~1 .20.3 .31
109.20.3 3

W

-..
....

..
M

-
M

M

M

M

M

....
M

M

M..
-
M

M

M

1,

HRR11
MRRA1
HRR12
H......

WWPX
WW

HRl1
HRDA1

,

OLSpTU RbIJll S/'Ieet.V1.2.3 OC.11.08

1 .202.1.3 "'.....m
109.20.21 1
109.20.2.1 32

1 .20
1 2 1
1 .20.2.2
1 .202 '"

1 .203 1
1
1,

1 202
1 2A...
1 .20. 1 T
1 .:20..2 ..

1



10
1 3
109. .3.6
109.20.3.7 an

1 ..2 .. l_blbtIM and ConverakJn NGIl'

kin N Char
.2 .1.1 I-. Busll'let.t. Cell PA

.1.1.1 FIf'&I &

.2 .1.1.2 Each Additional L.Jne M&chanlZed

.2.1.1. FIBILilil!t UfIr'1LSa1

.2 .1.1.4 Add' Li'n!1 Manual

•

vr.
H21l
EODDB

UDC ".

109.23.1.3 Q 'III

109.231.31
1 .23.1.3.2

URceD

URCCU

11

N_

101.23.3

101.23.4

11 1
112.2
112.3

b1lbdon NOOI"~r Cfta
.2 .2.1 lSP''"' B~t. C PA

1 .2 .2.1.1 Fit&!: UI'I& M&d'Ian
1 .2 .2.1.2 E.iI Additional LiM M&c~nlZ

1 .2 .2.1. Fi inl!t Mattual

1 2.1.4 "" ..I in Uir'lu;IIl

"An DtDPUT

"""" ..
Dally U8BgeR~ Ale, per Record

Sge AppIQb~QwiJ$l~ Tlllritt".
Clltalog or F'I'bLi$l_~'
(WfrichwMl~~~w

temI& IIfId coolJhlonlln ct.EC'f.leA,
SI!IfI Applleabl& 0WMt RetaIl TartI"I.
CBtllIog Of Ptj(;6 U!It IMIl DiaeotIII.
(whid'l wiN b6 ptOvid&d purauanl.1a
~ and eondltion& In CLEC'aleA,

All ch8rges aoo Il'll:I"eINIlb ItqUill
IfKI comparable chal\J8B and

increments provlded In the Qw8&1
W...oIe&altt PCAT.

•

•

UniIfW50lll SItl'Vicl!t Ordl!tr Codl!tl!; (USOCI!;) "'aw~~0\'Ided in an EJIrort Ia eaae It&m lIe8ef1PtIoo and uSOC all6Odation wlUl ct"IafgeS. In !he II\f9fIt US0C51nI~or
;JI~ r~~,Qw~r~ the righllc eorr~ Ihe Rah!t SNM!It. ftllMI event of any signillcani ctlange(8), notIIIcatIon wUI be ~dedVIa the standafd noI!fIcatIoo proceaa..

QLSpN Business and Realdantl9ll1e1\'lcea utlrtze!he SlIme 011155 ot SeMce aoo ~ne UnlV8I$III ServiI;. 0rdtIf~ (USOCIo), Qt.SPM ~~;JII~ will 1;1., biItd *',..
Analog Port rale and only tf108e Iln98 lnalspeclllcallY Qualify for and 8f8 kJentIlIed 95 serving 9~~I end"YMf~ by \hvI~!;If \htIl,.AWUR USOC wiIIl1JQIiq:
the R&&Identl&l end user Cfedll

:2 QLSPTII M1l'11ioe ir'ldudi&'a MfldlWlmina!ory &eCfII88 lo all 'IMlc81 NI1cflIe8tUf98. ttlln 91"9 10000de<lln 0w98ft. Ene! ()rI'Ioe Swlkil, s.t til. PCA'r 'for .\III ~tItIIfit ltnI;t lIYlllkIbI.
vlH1lcal switch featur8li. OnlY vertK;.alswild1 fuatures. with Non-AKUlTing, RIIIQII'lif1g:,!;W Pw~(:h~;jI~ ~$lIII(I, Non-R4IC:\Ir'rir'IQ ~tO*$;IIft~~ a
f6llture Is 9lJded - whettler on new Ill:itilll~ conv4Qion, !;W ~'IIngIIII ~~, ThQw ~;III swil1;i'l mOllhJI'1I5 nDt ~5t.d tHIve ;II rMl!l df $0 rot MoI'tII'IIy ~h'lno. Nonr
Recumng, Of FI9r OocumtflCe chljlrge$,

J RII5I!IrvIld for futuil!l uM!.

4 'the Sl,lb:5llllq~t On;t... Ch.\lI"9ll' i$ applil:illble on;ll Jlfi I:lI'rlti beiI!; whIII'I d'\;IInQ*!!;;IIrI!t UlqlJMtI!Id 10 I!lAisting aeMe&, II"IcIUding chllnQlnlla teI9phooa nUmbef, ",meting or
.-.movIng $I,lSP..,mon QI" s-vice, dllnying or I1ISIDring~. adding. tI!IfI'IOving. 0( cI'Ianging f&a1Ur8ll. and oIher 8imIIar reQue&t8,

5 QlSPTII ISDN 8R11k'1d PBX I!Ijl!l "DMiCJ'I-. RemaIning QLSpI\" 84IIf"I/IcM. &fa "Non-D98Ign"'. All ch81V91111f1d~'" $hljl1I tJ. "" NRJlllIII$" ~rablil(tIilrgM and
in~tI!;pl'Ovidl!ld in QwMI Rl!ltail Tarllf8. Catalogs, or Pt1ce Lists. end 8fII Mlblect 10 ctl8ngllll~ on d'lljIngtI$ In tt'OMIl,lnd~ Ow-!: RiIt;llil T;ll1ifr&, Cataloga. 01 Prtce
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