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Law Department 200 South 5th Street, Room 2200

(612) 672-8905-Phone

(612) 672-8911-Fax Minneapolis, MN 55402 N .

Jason D. Topp
Corporate Counsel W e S ®

Spirit of Service®

March 13, 2008

Patricia Van Gerpen

Executive Director

South Dakota Public Utilities Commission
500 East Capitol Avenue

Pierre, SD 57501

Re:  Qwest Local Services Platform Agreement between Qwest Corporation and
Trans National Communications International, Inc.

Dear Ms. Van Gerpen:

I have attached for your information a recently executed copy of an agreement
between Qwest Corporation (“Qwest”) and Trans National Communications
International, Inc. (“Trans National”), called the Qwest Local Services Platform, or
“QLSP  agreement. This agreement provides for Trans National’s purchase from Qwest
of mass market switching and shared transport elements that Trans National may combine
with local loops purchased from the separate interconnection agreement between Qwest
and Trans National.

The Commission has previously reviewed other QLSP agreements and accepted
them as inforrnational filings (see, for example, the QLSP agreement between Qwest and
American Fiber Network, Inc. submitted to the Commission on February 8, 2007). For
this reason, Qwest is providing you with a copy of the QLSP agreement between Qwest
and Trans National for your information and respectfully requests that you accept it in the
manner you have other QLSP agreements, as an informational filing.

Contact information for Trans National is as follows:

Brian C. Twomey, President

Trans National Communications International, Inc.
2 Charlesgate West

Boston, MA 02215

(617) 369-1210

btwomey@tncii.com
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Please contact me if you have any questions or concerns. Thank you.
Very truly yours,

I NN

Jason D. Topp
Enclosure

cc: Brian C. Twomey (via e-mail)
Colleen Sevold



QWEST LOCAL SERVICES PLATFORM™ AGREEMENT

This Qwest Local Services Platform™ ("QLSP™") Agreement, together with the Attachments and Rate Sheets, incorporated
herein by reference, ("Agreement”) is between Qwest Corporation (“Qwest”) and Trans National Communications
International, Inc. {“CLEC”), (each identified for purposes of this Agreement in the signature blocks below, and referred to
separately as a "Party" ar colleclively as the “Parties"). The undersigned Farties have read and agree to the terms and
cenditions set forth in the Agreement.

Qwest Corporation:
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Trans National Communications International, inc.:

o Bl

Name LT Qh istersen
Title: j — Whol

Name:

rket

B& It AL k i ;7

Title: &4‘-'!?; Yl
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NOTICE INFORMATION: All writter notices raguired under the Agreement shall be sent to the following:

Qwaest Corporation

Director - Interconnection Agreements
1801 California Street, 24" Floor

Denver, CO 80202

Phone: 303-965-3029

Fax: 303-865-3527

Email: intagree@gwest.com

Trans National Communications

International, Inc.
Brian Twomay
President

With copy to:

Qwest Law Department

Associate General Counsel, Interconnection
1801 California Street, 10" Floor

Denver, CO 80202

Phone: 303-383-6553

Email: Legal.lnterconnectionf@gwest.com

With copy to:

Arthur Chaillou
Product Manager

2 Charlesgate West
Boston, MA 02215
Fh: (617) 369-1210
Fax: (617) 369-1117

2 Charlgsgate West
Boston, MA 02215
Ph: (617) 369-1246
Fax: (617) 369-1382

XM on the applicable blanks, Note:

If CLEC choozes to

bitwormay@tneii.com achalllou@tneil.com
APPLICABLE STATES: £ Nonh Dakota
X Oregon
Qweast agrees to offer and CLEC intends to purchase Service in X South Dakota
the states indicated below by CLEC's signatory initialing (or an X Utah

indicate Washington, CLEC must select only one (1) of the
Washington Service offerings.

CLEC may not change its

Washington selection after the Agreement is executad.

Arizona
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ldaho

lowa
Minnesota
Montana
Nebraska
New Mexico
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Washington 7.0 (with Commercial Performance
Measures and Reporting, Performance Targels and
Service Credits, as described in Section 7.0 of
Attachmant 2 to this Agreement); or

Washington B.0 (with Service Performance Measures
and Reporting and Perfornance  Assurance  Plan
(PID/PAP) for Washington anly, as described in Section
8.0 of Attachment 2 to this Agreement).
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WHEREAS, CLEC desires to purchase from Qwest certain combinations of Network Elements, ancillary functions, and additlenal
features, including without limitation, the local Loop, Port, switching, and Shared Transport.

Now, theretare, in consideration of the terms and conditions contained herein, CLEC and Qwest mutually agree as follows:

1. Definitions. Capitalized terms used hergin are defined in
Attachment 1.

2, Etfactiy ta. This Agresment is effective upon the
latest execution date by the Parties (“Effective Date”).

2.1 CLEC's Qwest Platform Plus™ Master Services Agreament,
if any, is terminated immediately upon exécution of this Agreement,
and Qwast will provide CLEC local platform services only pursuant to
the terms and congitions of this Agreement. The effective billing date
for QLSP services will be the latast date of execution by the Parties,

3. Termm. The term of this Agreement begins on the
Effective Date and ¢ontinues through January 3, 2011, In the event
that at the expiration of the Agresment CLEC has any remalning
Cusiomers served under this Agresment, Qwes! may Immedlately
convert CLEC to an equivalent alternative service at market-basad
whoasale rates.

q, Scope of Agreement: Servige Provisioning; Controlling
Documents; Change_gf Law; Eligibllity for Services under this
Agresment; Non-Applicability of Change Management Process.

a1 The Services (“Sarvices”) described in this Agreement will
only bc provided in Qwest's incumbent LEC sarvice territary in the
stales of Adzona, Colorado, Idaho, lowa, Minnesota, Montana,
MNabraska, New Mexico, North Dakota, QOregon, South Dakota, Lhah,
Washington and Wyoming,

4,2 In the evant of a conflict in any term ot any docurnents that
govern the provision of Services hareunder, the following order of
precadence will apply in descending order of control; an Attachiment,
Rate Sheet, this Agrasment, and any Order Form. The Parties agree
that the Services offered and purchased under this Agreemant are
subject to compiiance with all Applicable Laws and regulations; and
cbtaining any domestic or foreign approvals and authgrizations
required or advisable.

4.3 The provigions in this Agreement are intended o be in
compliange with and based on the existing state of the law, rules,
regulations and interpretations thereof, including but not fimited to
Federal rules, requlations, and laws, as of the Effective Date {"Existing
Rulas"). Nothing in this Agreement shall be deemed an admission by
Qwest or CLEC concerning the interpretation or effect of the Existing
Rules or an admission by Qwest or CLEC that the Existing Rules
should not be changed, vacated, dismissed, stayed or modlifled.
Nothing in this Agreement shall preciude or estop Qwast or CLEC from
taking any position in any forum goncerning the proper intarpretation or
eltect of the Existing Rules or concerning whether the Existing Rules
should be changed, vacated, dismissed, stayed or modified,

4.4 If & change in law, rule, or regulation materially impairs a
Pary's ability to perterm or obtain a benefit under this Agreement, both
Parties agree 1o negotiate in good faith such ¢hanges as may be
necessary to address such material impairment.

4.5 To receive services under this Agreement, CLEC must be a
cerified CLEC under applicatle state rules. CLEC may not purchase
or ulilize Services covered under this Agreement for its own
administrative use or for the use by an Affiliate,
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4.6 Except as otherwise provided in this Agreement, the Parties
agree that Services provided under this Agreament are not subject to
the Qwest Wholesala Change Management Process ("CMPT), Gwest's
Performance Indicators (“FID7), Pertormance Assurance Plan (“PAP",
or any other wholesale service quality standards, or liquidated
damages and romadies. Except as otherwise provided, CLEC herahy
waives any rights it may have under the PID, PAP and all other
wholesale service gquality standards to liquidaled damages, and
remadies  with rogpact to Services provided pursuant to this
Agreement. CLEC proposed changes to Service aftributes and
process enhancementz will be communicated through the standard
account intertaces. Change requests common 10 shared systems and
processes subject to CMP will continue 1o be addressed via the CMP
procadures.

5. CLEC Information. CLEC agrees to work with Qwest in
good faith to complate promptly or update, as applicable, Qwest's
“New Customer Questionnaire” to the extent that CLEC has not
already done so, and CLEC shall hold Qwest hammless for any
damages to or claims from CLEC caused by CLEC's failure to
complete or updale the questionnaire.

6, Finanglal Tarms.
6.1 The description of the Service and applicable rates are set

forth in the Attachments and Rate Shaets. The Parties agree that the
refaranced rates are just and reasonable.

6.2 Taxez, Fass, and other Governmentsl Impositions.

All charges for Services provided horein are exclusive of any federal,
state, or local sales, use, excise, gross recoipls, transaction or similar
taxes, feos or surcharges (“Tax” or “Taxes"). Taxes resulting from the
performance of this Agreement shall be borne by the Party upon which
the obligation for payment is imposed undar Applicable Law, even if
tha obligation to collact and remit such Taxés is placed upon the other
Party. Howavar, whare the selling Party is specifically permitted by an
Applicable Law to collect such Taxes from the purchasing Party, such
Taxes shall be bome by the Party purchasing the services, Each Party
is responsible for any tax on its corporate existence, status or incoma,
Taxes shall be billed as a separate itom on the Invoice in accordance
with Applicable Law. The Party Billing such Taxas shall, at the written
request of tha Party bhilled, provide the billed Party with datailad
infermation  reparding billed Taxes, including the applicable Tax
jurisdiction, rate, and base upon which the Tax Is applied. If either
Partly (the Contesting Party) contests the application of any Tax
collacted by the other Party (the Collacting Party}, the Collecting Party
shall reasonably cooperate in good faith with the Conmtesting Party's
challenge, provided that the Contesting Party pays any reasonablo
costs incurred by the Collecting Party. The Contesting Party is entitied
10 the benefit of any refund or recovary resulting from the contest,
provided that the Contesting Party has paid the Tax contested, If the
purchasing Party provides the selling Party with a resale or other
gxemption ceorificate, the selling Pany shall exempt the purchasing
Party if the purchasing Farty accepts the cerlficate In good faith. If a
Party becomes aware that any Tax is incorrectly or erronscusly
collected by that Party from the cther Party or paid by the other Party
to that Party, that Party shall reftund the incormrectly or erroneously
collectad Tax or paid Tax to the other Party.

6.3 Each Party shall be solely responsible tor all taxes on its
own business, the measure of which is its own net income or net worth
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and shafl ba respensible for any related tax filings, payment, protest,
audit and litigation. Each Party shall be solely responsible far the
Billing, collection and proper remittance of all applicable Taxes relating
to its own services provided to its own Customers.

7. Intellectual Property,

7.1 Except for a license to use any facilities or equipment
{including software} solely for the purposes of this Agreement or to
recaive Sarvice solely as provided in this Agreement or as specifically
required by the then-applicable federal rules and regulations ralating to
Sarvices provided under this Agreemant, nothing contained within this
Agreement shall be construed as the grant of a licensa, aither express
or implied, with respect 0 any patent, copyright, trade name,
traderark, service mark, trade secret, or other proprietary interast or
intellectual property, now or hereatter owned, controlled or licensable
by either Party. Neither Parly may use any patent, copyright, trade
name, trademark. service rmark, lrade secret, nor other proprietary
interest or intellectual property, now or hareafter owned, controlled or
licensable by either Party without execution of a separate written
agreement hatween the Parties.

7.2 Subject to the genoral Indemnlty provisions of this
Agresment, gach Farty (an Indemnifying Party) shall indemnify and
holdt the other Party {(an Indemnified Party) harmiess from and against
any loss, cost, axpense or liability arising out of a c¢leirm that the
services provided by the Indemnifying Party provided or used pursuant
to the terms of this Agreement misappropriate or otherwise violate the
intellectual property rights of any third party, The obligation for
indemnnification recited in this paragraph shall not extend to
infringement which results from:

A, any combination of the faciiies or services of the
Indemnifying Pary with facilitios or services of any other Person
{including the Indemnified Party but excluding the Indemnifying
Party and any of its Affiliates), which combination s not mada by
of at the direction of the Indemnifying Party or is hot reasonably
necassary o CLEC's use of the Sarvices offered by Qwest under
this Agreement; or

B. any modificalion made to the facilities or services of the
Indernnifying Paty by, on behalf of, or at the request of the
Inclemnified Party and not required by the Indemnifying FParty,

7.3 In the event of any claim, the Indemnifying Party may, at its
sole option obtain the right for the Indemnified Party to continue to use
the fagility or service; or replace or modify the facility or service 1o
make such facility or service non-infringing.

7.4 If the thaemnifying Party is not reasonably able to obtain the
right for continued use or 1o replace or modify the facility or service as
provided above and githar the facillty or service is held to be infringing
by a courl of competent jurisdiction; or the Indemnifying Party
reasonably believes that the facility or service will be hald 1o infringe,
the Indemnifying Party will notify the Indemnified Farty and the Pariies
will negoliale in good faith regarding reazonable moditications (o this
Agresment necessary to mitigate damage or comply with an injunction
which may result from such infringernent; o allow cessation of further
infrirgement.

7.5 The Indemnitying Party may request that tha Indemnified
Party take staps to mitigate darmages resulting from the infringement or
alleged infringement including, but not limited to, accepting
medifications to the faciliies or services, and guch request shall not be
wneeasonably deniad.
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76 To the extant required under applicabie federal and state
taw, Qwest shall use commaercially reazonable efforts to obtain, from its
vendors who have licenzad intellactual property rights to Qwest in
connection with Services provided hereunder, licenses under such
intallectual property rights as necessary for CLEC to use such Services
as contemplated hargunder and at least in the sama manner used by
Qweast for the Services provided hareunder. Qwest shall notify CLEC
immediately in the event that Qwest believes it has used is
commarcially reasonable efforts to obtain such rights, but has been
unsuccessful in obtaining such righta, Nothing in this subsection shall
be construed in any way to condition, limit, or alter a Party's
indemnification obligations under Section 7.2, preceding.

7.7. Neither Party shall without the express written permission of the
other Party, state or imply that it is connected, or in any way affiliated
with the other or its Affiliates, It is part of a joint business association or
any similar arrangament with the othar or its Affiliates; the other Party
and its Affiliates are in any way sponsoring, endorsing or certifying it
and its goods and services, or with respect to its marketing. advertising
ar promotional activities or materialz, the services are in any way
assqciated with or originated from the other Pady or any of its
Affiliates,

7.8 Nothing in this Section prevents aither Party from truthfully
dascribing the Sarvices it uzes 1o provide service to its End User
Customers, provided it does not represent the Services as originating
from the other Party or its Affiliates or otherwise attempt to sell Hs End
User Customers using the name of tha other Party or its Affiliates.

7.9 Because a breach of the material provisions of this Section 7
may cause Irreparable harm for which monetary damages may be
inadaquate, in addition to other available remedies, the non-braaching
Farty may seek injunctlve relist,

8. Einancial Respongibility, Payment and Secyrity.

a.1 Payment Obligation. Amounts payable undsr this
Agreament are due and payablae within thirty (30) Days after the date of
invoice ("Payment Due Date"). If the Payment Dug Date falls on a
Sunday or on a holiday which is obgserved on & Monday, the paymeant
date will be the first non holiday day following such Sunday o holiday.
If such & payment date falls on a Saturday or on a holiday which is
observed on Tuesday, Wednesday, Thursday or Friday, the payment
date shall be the last non holiday day preceding such Saturday or
holiday, For invoices disiributed slactrenically, the date of the invoice
date is the same as i the invoice were billad on paper, not the date the
elactronic delivery occurs, I CLEC fails to make payment on or before
the Payment Due Date, Qwast may invoke all available rights and
ramadies.

8.2 Cesgzation of Order Procegsing. Qwast may discontinue
processing orders for Services lor the fallure of CLEC to make full
payment for Servicas, less any good faith disputed amount as provided
for in this Agreement, within thirty {30) Days following the Payman
Due Date provided that Gwest has first notified CLEC in writing at least
ten {10) business days prior 10 discontinuing the processing of orders
for Servicas. |f Qwest does not refuse to accept additional orders for
Services on the date specified in the ten (10) business days notice,
and CLEG™s non-compliance continues, nothing contained herein shall
preciude Cwest's right to refuse to accept additional orders for
Services from CLEC without further netlee.  For ordar processing to
resume, GLEC will be required to maka full payment of all past-due
charges for Services not disputed in good faith under this Agreement,
and Cwest may require a deposit {or recalcutate the deposit) pursuant
to Section 8.5. In addition 1o other romedies that may be available at
law o equity, Qwest reserves the right to sesk eguitable relief
including injunctive relisef and specific performance.
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8.3 Disconnaction.  Qwast may disconnect any Services
pravided under this Agresment for failure by CLEC to make full
payment for such Services, less any good faith disputed amount as
provided for in this Agreement, within sixty (80) Days following the
Faymant Due Date provided that Qwest has first notified CLEC in
writing at least ten (10) business days prior to disconnecting Services,
CLEC will pay the applicable charge set forth in the Rate Sheet
required to reconnect Sarvices for each End User Customer
disconnected pursuant to this paragraph. In case of such
disconnection, all applicable undisputed chargas, including termination
charges, will become due. If Qwest does not disconnact CLEC's
Service on the date specifiad in the ten (10) business days notice, and
CLEC's noncompliance continugs, nothing contained hersin shall
preclude Cwest's right to disconnect any or all Services.  For
reconmestion of the Servica to occur, CLEC will be required to make
full payment of all past and current undisputed charges under thig
Agreemant for Services and Qwest may require a deposit {(or
recalculate the deposit) pursuant 10 Section 8.5, |n addition to other
remedias that may be available at law or equity, each Party reserves
the right to seek aquitable relief, including injunctive relief and spacific
performance. Neotwithstanding the foregoing, Gwast will not effect a
disconnection pursuant to this section in such manner that CLEC may
not reasonably comply with Applicable Law  concerning End User
Customer disconnection and netification, provided that, the foregoing is
subject (o CLEG's raasonable diligance in effecting such compliance.

4.4 Billing Disputes. Should CLEC dispute, in good faith, and
withhold payment an any portion of the charges under this Agraemant,
CLEC will notity Qwest in writing within fiteen (15) Days following the
Payment Due Date identifying the amount, reason and rationale of
such disputa. At a minimem, CLEC will pay all undisputed amounts
due to Qwest. Both CLEC and Qwest agree to axpedite the
investigation of any disputed amounts, promplly provide reaschably
requestad documentation regarding the amount disputed, and work in
good taith in an effort to resolve and settle the disputa through informat
means prigr ¢ invoking any other rights or remedies.

A, If CLEC disputes charges and does not pay such charges by
the Payment Due Date, such charges may be subject to late
payment charges, |f the dispuled charges have been withhald
and the digpute is resolved in favor of Qwest, CLEC will pay the
disputed amount and applicablg late payment charges no later
than the next Bill Date following the resolution. CGLEC may not
continue to withhotd the disputed amount iollowing the initial
resolution while  pursuing further dispute resclution. if the
disputed charges have been withheld and the dispute is resolved
in favar of CLEC, Qwest will credit CLEC*s bill for the amount of
the disputed charges and any late payment charges that have
been assessed no later than the second Bill Date after the
rasolution of 1he dispute.

B. If CLEC pays the disputed charges and the dispute is
resohved in favor of Qwest, no furthar action is required. |t CLEC
pays the charges disputed at the time of payment or at any time
thereafter, and the dispute is resolved in favor of tha CLEGC,
Qwast will adjust the Billing, usually within two Billing cyclas after
the resolution of the dispute, as follows: Cwast will credit the
CLEC's bill lor the disputed amount and any associated interest;
or if the disputed amount is greater than the bill 10 ba cradited,
pay the remaining amount to CLEC.

C. The interest calculated on the disputed amounts will be the
same rate as late payment charges. In no event, however, will
any late payment charges be assessed on any previously
assessed late payment charges.
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. It CLEC falls to dispute a rate or charge within 60 Days
following the invoice date on which the rate or charge appeared,
adjustmant will be mada on a going-forward basis only, beginning
with the date of the dispute.

85 Security Depogitz. In the event of a material adverse
change in CLEC™s financial condition subsaquent to the EHactive Data
of the Agreement, Qwest may requast a security deposit. A “material
adverse change In financial condition” means CLEG is a new GLEC
with no established credit history, or is a CLEC that has not
established satisfactory credit with Qwest, or the Party is repeatedly
dalinguent in making its payments, or iz being reconnected after a
disconnection of Sarvice or discontinuance of the processing of orders
by Qwest due to a pravipus failure to pay undisputed charges in a
timaly manner. Qwast may require a deposit to be held as security for
the payment of charges before the orders from CLEC will be
provisioned and completed or before reconnection of Sarvice.
"Repeatedly Dalingquent” means any payment of a material amount of
total monthly Billing under the Agreement received after the Payment
Due Date, three (3) or more times during the last twelve (12) month
period. The initial deposit may not exceed the estimatad total monthly
charges for a two (2) month perlod based upon recent Billing. The
deposit may be an irrevocable bank letter of cradit, a letter of credit
with terms and conditions acceptabls to Qwest, or some other form of
mutually acceptable security such as a cash deposit. The deposit may
be adjusted by CLEC's actual monthly average charges, payment
history under this Agreement, or other relevant factors, but In no event
will the security deposit exceed five million dollars (§5,000,000.00).
Required deposits are due and payable within thirty (30) Days after
dermand and non-payment Is subject to 8.2 and 8.3 of this Section.

B.6 Interexi on Daposits. Any interast earned on cash deposits
will ba cradited to CLEG in the amount actually eamed or at the rate
sat forth in Section 8.7 below, whichever is lower, except as otharwise
required by law, provided that, for elimination of doubt, the Parties
agree that such deposits are not subject to state laws or regulations
relating 1o consumer or End User Customer cash deposits. Cash
deposits and accrued Interast, if applicable, will be credited to CLEC's
account or refunded, as appropriate, upon the aarlier of the expiration
of the tarm of the Agreement or the establishment of satisfactory credit
with Qwest, which will generally be one full year of timsly paymants of
undisputed amounts in full by CLEC. Upon a matesial change in
financial standing, CLEC may request, and Qwest will conslder, a
recalculation of the deposit, The fact that a deposit has been made
does not relieve CLEC from any requiremants of this Agraemaent.

B.7 Late Payment Charge. |f any portion of the payment is
recaived by CQwest after the Payment Due Date, or if any portion of the
payment is received by Qwest in funds that are not immediately
avallable, then a late payment charge will be due to Qwest. The late
payment charge i3 the portion of the payment not received by the
Payment Due Date muitiplisd by a late factor, The late factor is the
lessar of the highest Interest rate (in decimal value) which may be
levied by law for commercial transactions, compounded daily for the
number of Days from the Payment Due Date to and including the date
that the CLEC actually makes the payment to Qwest; or (0.000407 per
Day, compounded daily for the number of Days from the Payment Due
Date to and including the date that the CLEG actually makes the
payment to Qwest,

8. GConyarsions, it CLEC is obtaining services from
Qwest unger an arrangsment or agreement that includes the
application of tarmination liabllty assessment (TLA) or minimum pericd
charges, and If CLEC wishes to convert such services to a Service
under this Agresment, the corversion of such services will not be
delayed due to the applicability of TLA or minimum period charges,
The applicabiity of such charges is govemned by the terms of the
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original agreement, Tarift or arrangement.  Nothing herein will be
construed  as  expanding the rights otherwise gramted by this
Agreoment or by law to elect to make such conversions,

10, Cusiomer Contacts. CLEC, or CLEC's authorized agent,
are the single point of contact for its End User Customers' sarvice
needs, including without limitation, sales, service design, ordar 1aking,
Provisioning, change orders, training, maintenance, troubla raports,
repair, post-sale servicing, Bllling, collection and inquiry. CLEC will
inform its End User Customers that they are End User Customers of
CLEC. CLEC's End User Customers contacting Qwest will be
instructad to contact CLEC, and Qwest's End User Customers
contacting CLEC will be instructed to contact Qwast. In responding to
calls, neither Party will make disparaging remarks about each other,
To the extent the corract provider can be determined, misdirected calls
recaived by either Party will be reterred to the proper proviger of Local
Exchange Service; however, nothing in this Agreement shall be
deemed to prohibit Qwest or CLEC from discussing its products and
sarvices with CLEC's or Qwest's End User Customers who call the
other Party.

101 In the event Owest teminates Service to CLEC for any
reason, CLEC will provide any and all necessary notice to its End User
Customers of the termination. In no case will Qwest be responsible for
providing such notice 1o CLEC's End User Customers.

11. Default and Breach, If either Party defaults in the payment
of any amount due hereunder, or if either Party violates any other
materia! provision of this Agreement and such default or violation
continues for thity (30) Days after writtan notice thergof, the other
Party may terminate this Agreement and seek reliet in accordance with
the Dispute Resolution provigion, or any remedy under this Agreement.

12, Limitation of Liability.
12.1 CLEC's exclusive remadiés for ¢laims under this Agreement

are limited to CLEC's proven direct damages unless CLEC's damages
are otherwise limited Dy this Agreement to outage credits or other
service gredits, in which case Qwest's total liability will not excead the
aggregate amount of any applicable credits due.

12.2 Except for indemnification and payment obligations under
this Agreement, neither Party shall be liable to the other for indirect,
incidental, consequantial, examplary, punitive, or special damages,
including, without limitation, damages for lost profits, lost revenues, lost
savings suffered by the other Party regardiess of the form of action,
whether in contract, warranty, strict liability, ten, in¢luding, without
limitation, negligence of any kind and regardless of whether the Parties
know the possibility that such damages could result,

12.3 Nothing containad in this Section shall limit eithor Party's
hiability o the other for williul misconduct, provided that, a Pany’s
liahility to the other Party pursuant to the foregoing exclusion, other
than direct damages, will ba limited to a total cap equal to one hundrad
per cart (100%) of the annualized run rate of total amounts charged by
Qwest to CLEC under the Agreement,

13 Indemnity.

13.1 The Paries agree that unless otherwise specitically set forth
in this Agreement the following constitute the sole indemnification
cbligations between and among the Partles:

A. Each Party {the Indemnitying Parly) agrees to releasa,
indemnity, detend and hold harmless the gther Party and each of
its officers, directors, employees and agents (each an Indemnlites)
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from and against and in respact of any loss, debt, liability,
damage, obligation, claim, demand, judgment or settlement of any
nature or Kind, known or unknown, liguidatad or unliquidated
including, but not limited to, reascnabie costs and expenses
(including attorneys” fees), whether suffered, made, instituted, or
asserted by any Person or antity, for invasion of privacy, bodily
injury or death of any Person or Persons, or for loss, damage to,
or destruction of tangible property, whether or not ownad by
others, resulting from the Indemnlfying Party's breach of or faiture
to perform under this Agreemant, regardless of the form of action,
whether in contract, warranty, strict liability, or tort including
{withiout limitation) negligence of any kind.

B. In the case of claims or loss alleged or incurred by an End
Usar Customer of either Party arising out of or in connection with
Services provided to the End User Customer by the Party, the
Farly whose End User Customer allegad or incurred such claims
or loss (the Indemnifying Party) shall defend and indemnify the
other Paty and each of its officers, directors, employees and
agents (collectively the Indemnified Party) against any and all
such claims or loss by the Indemnifying Party's End User
Customers regardiess of whether the underlying Service was
provided or was pravisioned by the Indemnified Pany, unless the
loss was caused by the gross nagligence or willful misconduct of
the Indemnified Party. The cbligation to indemnify with respect to
claims of the Indemnifying Party's End User Gustormers shall not
extend to any claims for physical bodily injury or death of any
Person or parsons, o for loss, damage 1o, or daestruction of
tangible property, whether or not ownad by others, alleged to
have resulted diractly from the negligence or intentional condust
of the employees, contractors, agents, or ather representatives of
tha Indemnitied FParty.

132 The indemnitication provided herein is conditioned upon:

A.  The Indemnified Pary will promptly notify the Indemnifying
Farty of any action taken against the Indemnifiad Farty relating to
the indemnification. Failure to so notify the Indemnifying Farty will
not relieve the indemnifying Party of anmy liability that the
Indemnitying Party might have, except to the extent that such
failure prejudices the Indamnilying Party's abllity to defend such
claim,

B. If the Indemnifying Party wishas to defend against such
action, it will give written nofice to the Indemnified Pary of
acceptance of the defense of such action. In such event, the
Indemnifying Party has sole authority 1o defend any such action,
including the selection of legat counsel, and the Indemnified Party
may engage separate legal counsel only at its sole cost and
expanse. In the evant that the Indemnifying Parly does not
accept the defense of the action, the Indemnified Party has the
right to employ counsel for such defense at the expensa of the
Indemnifying Party, Each Party agrees to cooperate with the
other Pary in the defense ot any such action and the relevant
records of each Party will be available 1o the other Party with
respect to any such defense.

C. In no event will the Indemnifying Party settle or conaent to
any judgment for relief other than monetary damages penaining
to any such action without the prior written consent of the
Indemnified Party. in the event the Indamnified Party withholds
congent the Indemnified Party may, at its cost, take over such
dafenss, provided that, in such gvent, the Indemnifying Farty shall
not be rasponsible for, nor shall it be obligated to indamnify the
relevant indemnified Party against, any cost or Habllity in excess
of such refused compromise or settlermant.
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14, Limited Warrantles,

14.1 Each Party will provide suitably qualified personnel to perform this
Agreament and all Services heraunder in a good and workmanlike
manner and in matarial confermance with all Applicable Laws and
regulations.

14.2 EXCEPT AS EXPRESSLY SET FORTH IN THIS AGREEMENT,
QWEST SPECIFICALLY DISCLAIMS ANY AND ALL WARRANTIES,
EXPHESS OR IMPLIED, AS TO ANY SERVICE PROVIDED
HEREUNDER, QWEST SPECIFICALLY DISCLAIMS ANY AND ALL
IMPLIED WARRANTIES; INCLUDING WITHOUT LIMITATION ANY
IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR FURFOSE, OH TITLE QR NON-INFRINGEMENT OF
THIRD PARTY RIGHTS,

15. Relationship.  Except to the limited exent expressly
provided n this Agreement neither Party has the authority to bind the
other by contract or otherwise or make any representations or
guarantees on betalt of the other or otherwise act on the other's
bahall, and the relatipnship arising from this Agreement does nt
constitute an agency, joint venture, partnership, emplayee relationship,
ot franchise.

16. Assignment.
16,1 CLEC may not assign this Agreement or any rights or

obligations hareunder without the prior written consent of Qiwest, which
consent will not be unreasonably withheld,  Notwithstanding the
foregoing and subject to the prior credit review, submission of
appropriate legal documentation (including, but not limited, to any
appropriale Secretary of State or othar filings or documents specified
by Qwest and approval by Qwest of CLEC's proposed assignee, CLEC
may assign this Agreement without prior written consent of Qwaest to
any Affiliate, successor through merger, or acquirer of substantially all
of its assets; ang Qwest may assign this Agreement without prior
written consent to any Affiliate, succassor through merger, or acquirer
of substantially all of its business assets: provided that in all cases the
assignee of CLEC or Qwest, as applicable, acknowledge in writing its
assumplion of the obligations of the assignor hereunder. Any
attempted assignment in violation hereof is of no force or sffect and is
void.  Without limiting the generality of the foragoing, this Agreement
will ba binding the Parties' respective successors and assigns.

16.2 In the avent that Qwest transfers to any unatflliated party
exchanges including End User Customners that CLEC serves in wholg
or in part through Services provided by Qwest under this Agreament,
Qwaest will ensure that the transteree serve as a succassor 10 and fully
perform all of Qwest's responsibilities and obfigations under this
Agreement for a pericd of ninety (80) Days from the effective date of
such transfer or until such |later ima as the FCC may direct pursuant to
the FCC's then applicable Stalutory authority to impose such
responsibilives either as a condition of the transfer or under such other
slate statutory authgrity as may give it such power. In the avent of
such a proposed transter, Qwest will use best efforts to facilitate
discussions between CLEC and the tranzlerea with respect to
transferee's assumption of Qwest's obligations after the above-stated
transition period pursuant to the terms of this Agreament.

17, Raporting Requirements. It reporting  obligatlens  or
reguiraments are imposed upon either Farty by any third party or
regulatory agency in connection with either this Agreement or the
Services, including use of the Services by CLEC or its End Users, the
olher Party agrees to assist that Party in complylng with such
ohligations and requiremnents, as reasonably required by that Farty.
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18. Survival. The expiration or termination of this Agresement
dogs not relieve either Party of those obligations that by their nature
are intended 10 survive.

19, Confidentiality/ Mondigclosure,
19.1 Meither Party will, without the prior written consent of the

othar Party issue any public announcement regarding, or make any
other disclosure of the terms of, this Agreement; or disclose or use
(except as axpressty permitted by, or required to achieve the purposes
of, this Agreement) the GConfidential Information of the othar Party.
Consent may only be given on behalf of a Party by its Legal
Department. However, a Party may disclose Confidential Information if
required to do 50 by & governmantal agency, by oparation of law, or if
necessary in any proceeding to establish rights or obligations under
this Agreement, provided that the disclosing Parly gives the non-
disclosing Party reasonable prior written notice.  Notwithstanding the
faregoing, if reporting or filing obligations or requirements are impased
upon Qwaest by any third party or regulatory agancy in connection with
this Agreement, CLEC agrees o assist (west in complying with such
ohligations and requirements, as reasonably required by Qwest and to
hold Gwast harmless for any failure by CLEC in this regard, Qwest's
compliance with any regulatory filing obligation will not constilule a
violatlon of this section.

19.2 All Confidentlal Information will remain the property of the
disclosing Party. A Party who receives Confidential Information via an
oral communication may request written corfirmation that the material
is Confidential Information. A Parly who delivers Confidential
Information  via  an  oral communigation may request written
confirmation that the Party recaiving the information understands that
the matsrial is Confidential Information. Each Party has the right to
corrett an inadvertent failure to identify information as Confidential
Information by giving written notification within thirty (30) Days after the
information is disclosed. The receiving Party will from that time
forward, treat such information as Gonfidential Information.

19.3 Upon request by the disclostng Party, the recelving Party will
return all tangible copies of Confidential Information, whether written,
graphle or otharwise, except that the receiving Party may retain one
copy for archival purposes.

19.4 Each Party will kesp all of the other Party's Confidential
Information confidential and will disclose it on a need to know basis
only. Each Parly will use the other Party's Confidential Information
only in connection with this Agreement and in accordance with
Applicable Law. Neither Party will use the other Party's Confidential
Information for any other purpose except upon such terms and
conditions as may be agreed upon between the Parties in writing. (If
gither Party loses, or makes an unaythorized disclosure of, the other
Farty's Confidential Information, it will notify such other Party
immediately and use reasonable offorts to retrieve the information.

19.56 Effective Date_of this Section, Notwithstanding any cther
pravision of this Agresment, the Confidential information provigions of
this Agreement apply to all information fumnished by gither Party to the
other in furtherance of the purpose of this Agreement, aven if furnishad
befare the Etfective Date,

19.6 Each Party agréees that the disclosing Party could be
irreparably injured By a breach of the confidentiality obligations of this
Agraement by the receiving Party or its representatives and that the
disclosing Party is entitled to seek equitable relief, including injunctive
relief and specific parformance in the event of any breach of the
confidentiality provisions of this Agreement, Such remediss are not
the exclusive remedies for & breach of the confidentiality provisions of
this Agreement, but are In addition to all other remedies avaiable at
law or In equity,
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187 Nothing herein should be canstrued as limiting either Pany's
rights with respect to its own Confidential information or its obligations
with respect to the other Party's Confidential Information under Section
222 of the Act.

20. Waiver, Except as otherwise provided herein, neither
Party's failure to entarce any right or ramedy available to it under this
Agreement will be congtrued as a waiver of such right or a waiver of
any gther provision heresunder.

21, Requlatory Approval. Each Party reserves its rights with
respect 10 whether this Agreement is subject to Sections 251 and 252
of the Act, In the event the FCC, a state commission or any other
govarnmental authority or agency rejects or maodifies any materlal
provision in this Agreemant, sither Party may immediately upon written
notice 10 the other Party terminate this Agreement, |f a Party is
required by a lawful, binding order 1o file this Agreement or a provigion
tharect with the FCC or state regulatory authorlties tor approval or
regulatory review, the filing Party shall provide written notice to the
other Party of the existence of such lawful, binding order so that the
ather Party may seak an injunction or other relief from such order, In
addition, the filing Party agrees to reasonably cooperate 10 amend and
make modifications to the Agreement to allow the filing of the
Agreement or the specific pan of the Agreement affected by the order
to the extent reasonably necessary,

22, Notices. Any notices required by or conceming this
Agreement will be in writing and will be sufficiently given if deliverad
personally, dalivered by prepaid overnight expross service, sent by
facsimila with olectronic confirmation, or sent by gertified mail, return
receipt requestad, or by email where specified in this Agreement to
Qwest and CLEC at the addresses shown on the cover sheet of this
Agreement.

23, Force Majeure. Neither Party shall ke liable for any delay
or falure in performance of any part of this Agreement from any cause
beyond its contral and without its fault or nagligence including, without
limitation, acts of natura, acts of civil or military authority, governmant
regulations, embargoes, epidemics, terrorist acts, riots, insurrections,
fires, explosions, earthquakes, nuclear accidents, flopds, work
stoppages, power blackouts, volcanic  action, other  major
environmantal disturbances, or unusually severg weather conditions
(collectively, a Farce Majeure Event). Inability to secure products ar
sarvices of cother Persons or transportation faciliies or acts or
omissions of transportation carrlers shalt be considerad Force Majeure
Events to the extent any delay or failure in performance caused by
these circumstances is beyond the Party's control and without that
Farty's tault or neghgence. The Party affected by a Force Majeure
Event shall give prompt notice to the other Party, shall be excused
from pertarmance of its bligalions haraunder on a day to day basis to
the extent those obligations are prevented by the Force Majleurs
Event, and shall use reasonable efforis to remove or mitigate the
Force Majeure Evert. In the event of a labor dispute or strike the
Parties agree Lo provide Service to each other at a level equivalent 1o
the level they providae themselves.

24, Governing Law, Colorado state law, without regard to
choice-ol-law principles, governs all mattars arising out of, or ralating
1o, this Agreement.

25, Dispute Resalution,

251 The Parties will attempt in good faith ta resolve through
nagatiation any dispute, claim ar controversy arlsing out of, or ralating
to, this Agreement. Either Partly may give written notice to the other
Party of any dispute not resolved in the normal courge of business.
Each Party will within seven (7) Days afler dellvary of the written notice
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of dispute, dasignate a vice-president level employee of a
representative with authority to make commitments to raview, meet,
and negotiate, in good faith, fo resolve the dispute. The Parties intend
that these negotiations be conducted by non-lawyer, business
representatives, and the locations, lormat, frequency, duration, and
conclugions of theze discussions will be at the discretion of the
reprasentatives. By mutual agreement, the reprasentatives may use
other proceduras to assist in these negotlations, The discussions and
correspondsnce among the representatives for the purposes of these
negatiations will be treated as Confidential tnformation daveloped for
purposes of setlement, and will be éxempt from discovery and
production, and arg not admissible in any subsequent proceedings
without the concurrence of both Partios.

252 If the designated representatives have not reached a
rasolution of the dispute within fifteen (15) Days after the written nolice
{or such longer period as agreed 1o in wrlting by the Parties), than
either Party may commeance a civil action, Any action will be brought in
the United States District Count for the District of Colorado i it has
subject matter jurisdiction over the action, and shall otherwise be
brought in the Denver District Court for the State of Colorado. The
Partias agree that such courts have personal jurisdiction over them,

23.3 Waiver of Jury Trial and Class Action. Each Party, to the
extent permitted by law, knowingly, voluntarily, and intentionally waives
itg right to a trial by jury and any right to pursue any claim or action
arising out of or relating to this Agreement on & class or consolidated
basis or in a representative capacity.

25.4 No cause of action regardless of the form of action, arising
out of, or relating to this Agresment, may be brought by either Farty
more than two (2) years after the cause of aclion arises.

26. Headings. The headings used in this Agreement are for
conveniance only and do not in any way limit or otherwlse affect the
meaning af any terms of this Agreement,

27. Autharizatlon. Each Party represents and warrants that:

A. the tull legal name of the legal entity intended 1o provide and
receive the bendfits and Services under this Agreement is
accurately set forth hereiry;

B. the person signing this Agreement has bean duly authorized
1o exequte this Agreemant on that Party’s behalf;

C. tho execution hereof iz not in conflict with law, the termy of
any charter, bylaw, articles of association, or any agreement to
which such Party is bound or affected; and

0. each Pary may act in rsliance upon any instruction,
instrument, or signature reasonably believed by it to be authorized
and genuine.

28. Third Parly Beneficlaries. The terms, represemations,
warranties and agreements of the Partigs set forth in this Agreement

are not intended for, nor will they be for the benefil of or entorceabls
by, any third party (including, withoul limltation, Custormer's Affiliates
and End Users).

29, Insurange. Each Party shail at all times during the term of
this Agreement, at its own cost and expense, cary and maintaln the
ingurance coverage listed below with insurers having a "Best's” rating
of B+XIll with respect to liakility arising from its operations for which
that Party has assumed legal responsibility in this Agreement. If a
Party or its parent company has assets equal to or exceeding
$10,000,000,000, that Party may utilize an Affiliate captive insurance
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company in ligu of a “Best's” rated insurer. To the extent that the
parant company of a Party is relied upon to meet the $10,000,000,000
asset {hreshold, such parent shall be responsible for the insurance
obligations contamed in this Saction, o the extent its affiliated Party
fails to meet such obligations.

291 Waorkers' Compensation with statutory limits as required in
the state of operation and Employers' Liabllity insurance with limits of
not less than $100,000 each accident.

292 Commercial General Liability insurance covering claims for
bodily injury, death, personal injury or property damage, including
coverage for independant contractor's protection (required if any work
will be subcontracted), products and/or completad operations and
contractual liability with respect to the liability assumed by each Party
hareunder. The limits of insurance shall not be less than 31,000,000
eash ccourrence and $2,000,000 genaral aggregata limit.

293 "All Risk" Property coverage on & full replacement cost basls
insuring all of such Party's persongdl propary silyated on or within the
Premmuses.

294 Each Party may be asked by the other 1o provide
certificate(s) of insurance evidencing coverage, and thoreafter shall
provide such certificare(s) upon request. Such certificates shall:

A. name the other Party as an additional ingured undar
commetcial ganeral liability coverage;

8. provide thirty {30} Days prior written notice of cangsllation of,
material change or exclusions it the policy(s) to which
certificate(s) relate,

C. indicate that coverage is primary and not excess of, or
contributory  with, any other valid and collectible insurance
purchased by such Panty: and

0. acknowledge severability of interest/cross liability coverage.

30. Communications Assistance Law Enforcement Act of
1994 Each Party represents and warrants that any equlpment,
facilities or Services provided to the other Party under this Agreament
comply with the CALEA. Each Party will indemnnify and hald the other
Party harmless from any and all penalties imposed upon the other
Party for such noncompliance and will at the non-compliant Party's
sole cost and expense, madity or replace any eguipment, facilities or
Services provided 1o the other Party under this Agreement 1o ansure
that such equipment, facilities and Serviges fully comply with CALEA.

n. Entire _Agrasment. This  Agreemeni (including all
Attachments, Rate Sheets, and other documents referred to herein)
constitutes the full and entire understanding and agreement between
the Parties with regard 10 the subjects of this Agreement and
supersedes any prior understandings, agreements, or representations
by 0f batwgen the Parties, written or oral, including but not imited to,
any term sheet of mamorandum of understanding entered into by the
Parties, to the extent they relate in any way to the subjects of this
Agreement. Notwithstanding the foregoing, cettain elements usad in
combination with lhe Service provided under this Agresment are
provided by Qwest 1o CLEC under the terms and conditions of ICAS
and/or 5GATs, where CLEC has opted into an SGAT as its
Interconnection Agreement ("ICA"Y), and ngthing contained herein is
imtended by the Parties to amend, alter, or otherwise modify thoge
tarms ang conditions.

32, Proof of Authorization.
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324 Each Party shall be responsible for obtaining and
maintaining FProof of Authorization (POA), as required by applicable
tederal and state law, as amended from tirme to time.

322 Each Party will make POAs available to the other Party upon
request, In the event of an allegation of an unauthorized change o
unauthorized sarvice in accordance with all Applicable Laws and rules,
the Party charged with the alleged infraction shall be responsible for
resolving such ¢laim, and it shall indemnity and hold harmless the
other Party for any logsses, damages, penalties, or othar claims in
connection with the alleged unautharized changs or service,

33 General Terms.
331 CQwaest will provide general repair and maintenance services

on itg facilities, ingluding those facilities supporting Services purchased
by GLEC under this Agresment, at a lavel that is consistent with other
comparable services providss by Qwaest,

33.2 In order to maintain and modernize the natwork properly,
Owest may make necessary modifications and changes to its natwork
on an as needad basis. Such changes may rasull In minar changes to
transmission parameters.  Network maintenance and modernization
activities  will result in  transmission parameters that are  within
transmission limits of the Service ordered by CLEC, Qwast will provide
advance notice of changes that affect network Interoperability pursuant
1o applicable FCC rules.

333 Network Secyrity,
A, Protection of Service and Proparty. Each Party will axarcise

the same degres of care to prevent harm or damage to the other
Party and any third parties, its employees, agents or End User
Customers, or thelr proparty as it employs o protect its own
personnel, End User Gustomers and property, eto., but in no case
less than a commercially reasgnable degree of carse,

B. Each Party is responsible to provide security and privacy of
communications. This entails protecting the confidential nature of
Telecommunications transmisgions betwaen End User Customers
during technician work operations and at all times. Specifically,
no employee, agent or representative shall monitor any circuits
except as required to repair or provide Service of any End User
Customer at any time. MNor shall an employee, agent or
representative disclose the nature of overheard conversations, or
who participated In such communications of evan that such
communication has taken place. Violation of such security may
entail state and federal criminal penaities, as well as civil
penalties. CLEC is rasponsible for covering its employees on
such security requirements and penalties,

C. Tho Panies' networks are part of the national security
natwork, and as such, are protected by federal law. Deliberate
sabotage or disablement of any portion of the underying
aquipment used 10 provide the network is & violation of federal
stalutes with savere penalties, especially in times of national
ameargency or state of war, The Parties are responsible for
covering their employees on such security requirements and
ponaltias.

D. Qwest shall not be liable for any losses, damages or other
claims, including, but not limited 1o, uncollectible or unbillable
revenyes, resulting from  accidental, eroneous, malicious,
fraudulent or otherwise unauthorized use of Services or facllities
('Unauthorized Use"), whethar or not such Unauthorized Use
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could have been reazonably pravented by Qwest, axcept 1o the
axtent Owest has been notified in advance by CLEC of the
gxistence of such Unauthorized Use, and fails to take
commercially reasonable steps to assist in stopping or praventing
such activity.

33.4. Construction. Qwest will provide necessary construction
only to the extent required by Applicable Law,

33.5. individual Case Basis Reguests. CLEC may request
additional Services not specifled In this Agreemont and Cwest will
consider such requests on an Individual Case Basis ("ICB”).

33.8 Boszponsibility For Environmentat Contarmination,

A, Neither Party shall be liable to the other for any costs
whatsoever resulting from the presence or releaze of any
Enwirgnmental Hazard that either Party did not introduce 1o the
affected work location. Both Parties shall defend and hold
harmless the other, itz officers, dirgctors and employees from and
against any losses, damages, claims, demands, suits, liabilities,
fines, penalies and expenses (including reasonable attorneys’
tees) that arise out of or result from:

1, any Environmantal Hazard that the Indemnifying Party,
its contractors or agents introduce to the wark lecations; or

2. the presence or release of any Envirgnmantal Hazard
for which the Indemnifying Party is responsible under
Apphicable Law.

B, In the event any suspect materialy within Qwest-owned,
operated or laased facilities are identified to CLEC by Qwest 1o be
asbestos containing, CLEC will ensure that to the extent any
activities which it undertakes in the facility disturly such suspect
materials, such CLEGC activities will be in accordance with
applicable local, state and federal environmentat and health and
safety statutes and regulations. Except for abatement activities
undertaken by CLEC or equipment placement activities that rasult
in the generation of asbestos-containing material, CLEC doas not
have any responsibility for managing, nor is it the owner of, nor
does it have any liability for, or in connection with, any asbestos-
containing material. Qwast agrees to immadiately notify CLEC if
QOwest undertakes any ashestos control or asbestos abatament
activities thal potentially could affect CLEC personnel, equipment
or operations, including, but not limited to, comtamination of
eguipment,
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QWEST LOCAL SERVICES PLATFORM™ AGREEMENT
ATTACHMENT 1- DEFINITIONS

"Act" means the Communigations Act of 1934 (47 U.5.C. 151 et. se8q.), as
armanded.

“Advancad tntelligent Network” or "AIN" is a Telecommunications network
architecture in which call processing, call routing and network managamant
ara provided by means of centralized databases.

"Affiliale” means a Person that (directly or indirectly) owns or controls, is
owned or controlled by, or is under common ownership or contred with,
angther parson. For purposes of this paragraph, the term ‘gwn' means to
OWn an equity interast (or the equivalent thereof) of more than 1¢ parcent.

“Automatic Location Idantification” or "ALI" is the autormatic display at the
Public Safety Answering Point of the callers telephong number, the
addross/location of the telephone and supplementary smeargency services
information for Enhanced 911 (E911),

"Applicable Law" means all laws, statutes, common law including, but not
limited to. the Acl, the regulations, rules, and final orders of the FCC, &
stale regulalory authority, and any final orders and decisions of 4 court of
compatent jurisdiction reviewing the regulations, rules, or orders of the
FCC or a state regulatory authority.

"Bill Date” means the date on which a Billing period ends, as identified on
the kill,

"Biling" involves the provision of appropriate usage data by one
Telecommunications Carrier to anpther to facilitate Customer Billing with
attendant acknowledgments and status reports. 1t alse involves the
exchange of information batween Telecornmunications Carriers to process
claims and adjustments.

“Garrier" ar "Comman Carrier" Sea Telecommunications Carriar.

“Central Office” means a building or a space within a building where
transmission facilities or circuits are sonnected or switched.

"Gommercial Mobile Radio Service" or "CMRS" is defined in 47 U.5.C.
Section 332 and FCC rules and orders interproting that statuta.

"Communications Assistance for Law Enforcement Act” or "CALEA" refers
1o the duties and ooligations of Carriars under Section 229 of the Act,

“Confidential Information™ means any information that is not genarally
available to the public, whether of a technical, business, or other nature
and that: (a) the receiving Party knows or has reason 10 know is
contidential, proprigtary, or trade secret information of the disclosing Farty;
and/or {b) is of such a nature that the receiving Pary should reasonably
understand that the disclosing Party desires 1o protect such information
against unrestricted disclosure,  Gonfidential Information will nat include
information that is in the public domain through no breach of this
Agreemant by the receiving Party or is alréady known or Is Indopendently
developed by the receiving Party,

“Custormer” means the Person purchasing a Telecommunications Service
or an information service or both from a Carrier.

“Day" means calendar days unless otharwise specified.

“Damarcation Point” is detined as the point at which the LEC ceases to
own ar controb Custormer Premises wiring including without limitation ingide
wiring.
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“Directory Assistance Database” containg only those published and non-
listad tatephone number listings obtained by Qwaest from its own End User
Customers and other Telecommunications Carriers,

"Dirgctory Assistance Service' includes, but is not limited to, making
available to callers, upon request, information contained in the Directory
Assistance Database. Directory Assistance Service Includes, where
available, the option to complete the call at the caller's dirgction,

“Due Date" means the specific date on which the requested Service is to
be available to the CLEC or to CLEC's End User Gustomer, as applicable,

"End User Customer” means a third party retail Customer that subscribas
10 a Telecommunications Saervice provided by aither of the Parties or by
anothar Carrier or by two {2) or more Carriers,

"Environmental Hazard® means any substance the presance, use,
transport, abandonment or disposal of which (i) requires investigation,
remediation, compensation, fing or penalty under any Applicable Law
(including, without limitation, the Comprehensive Environmental Responsze
Compensation and  Liabitity  Act, Superfund Amendment and
Reauthorization  Act, Hesource Conservation Recovery Act, the
Oocupational Safety and Haalth Act and provisions with similar purposes in
applicable foraign, state and local jurisdictions) or (i) poses risks (0 human
health, safety or the environment (including, without limitation, Indoor,
outdoor or orbital space environmeants) and is regulated under any
Applicable Law.

*FCC means the Federal Communications Commission,

"Interexchange Carrier” or "IXC" means a Carrier that provides InterL ATA
ar Intra, ATA Toll services.

"Line Information Database” or "LIDB" slores various telephone line
numbers and Special Billing Number (SBN) data used by operator services
systems to process and bill Altermately Billed Servicas (ABS) calls. The
operator services system accesses LIDBE data to provide originating ling
(calling number}, Billing rumber and terminating ling (called number)
information, LIDE is used for calling card validation, fraud pravention,
Billing or service restrictions and the sub-account information to be
included on the cali's Billing record. Telcordia's GR-448-CORE defines the
Intarface betwesn the administration system and LIDB including spacific
message formats (Teleordla’s TR-NWP-000029, Section 10),

"Ling Slde" refers to End QOffice Switch connections that have been
programmed 1o treat the circuit as a local line connected to a terminating
station (e.g., an End User Customer's telephone station set, a PBX,
answering maching, facsimile machine, computer, or similar customer
device).

"Local Exchange Carrier” or "LEC" means any Carrigr that is engaged in
the provision of Telephone Exchange Service or Exchange Accass. Such
termn does not inglude a Carrier insofar as such Carrier is engaged in the
provision of Commercial Mabile Radio Service under Saction 332(c) of the
Act, axcept to the gxtant that the FCC finds that such service should be
inclugded in the definition of such term.

"Leop" or "Unbundled Loop” is defined as a transmission fagility between a
distribution frame (or its equivalant) in a Qwest Central Office and the Loop
Demarcation Polnt at an End User Customer's Premises

"Local Service Request” or "LSR" means the industry standard forms and
supporting documentation used for ordering local services,
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"Miscellaneous Charges" mean charges that Qwest may assess in addition
to recurning and nonracurring rates set forth in the Rals Sheet, for activities
CLEC regquests Qwest 1o parlorm, activities CLEC authorizes, or charges
that are a rosult of CLEC's actionz, such as cancelation charges,
additional labor and maintenance. Miscellaneous Charges ars not already
included in Qwest's recurring or noanrecurring  rates,  Miscellaneous
Charges shall be contained in or referenged in the Rate Sheat,

"Network Element™ s a fagility or aquipment used in the provision of
Telecommunications Service or an information service or both, it also
includes featuras, functions, and capabilities that are provided by means of
such facility or equipment, including subscriber numbers, databases,
signaling systems, and information sufficient for Bllling and collection or
wsed in the fransmission, routing, or othar provision of a
Telecommunications Service or an information service or both, as is more
fully described in the Agreament,

“Operational Support Systems” or "Q35" mean pra-ordering, Provisioning,
maintenanca, repair and billing systems.

“Order Form”™ means service order request forms issued by Qwest, as
amended from time o lime,

"Parson” iz a general term meaning an individual or association,
carporation, firm, joint-stock company, crganization, partnership, trust or
any other form or kind of entity,

“Port" means a line or frunk connaction point, ingluding a line card and
assoclated peripheral equipment, on a Central Office Switch but does not
include Switch features. The Port serves as the hardware temingtion for
line or Trunk Side facilities connacted to the Gentral Office Switch, Each
Ling Side Port is typically associated with one or more telephane numbers
that serve as the Customer's network address,

"Premises” refers 1o Qwest's Cantral Offices and Serving Wire Canters; all
buildings or similar structures owned, leased, or otherwise contralled by
Qwaest that house its network facilities; all structures that house Qwest
facilities on public rights-ot-way, including but not limited to vaults
containing Loop concentratars or similar structures; and all land owned,
leased, or atherwise ¢ontrolled by Qwaest that is adjacent tg these Central
Offlces, Wire Centers, buildings and structures.

"Proof of Authorization” or "POA" shall consist of verification of the End
Usar Customer's selection and autharization adequate to document the
End User Customer's selection of its local service provider and may take
the torm of a third party verification farmat.

"Provisioning”  involves  the  exchange of Information  hetween
Talecommunications Carriers where ohe executes a request for a set of
products and scrvices from tha other with attendant acknowledgments and
status reports,

"Public Switchad Natwork" includes all Switches and transmission facilities,
whather by wire or radio, provided by any Common Carrier including LECs,
[XCs and CMRS providers that use the North American Numbering Flan in
connection with the provision of switched services.

“Serving Wire Centar” denotes the Wire Cenler from which dial tone for
local exchange service woulkd normally be provided to a paricular
Custormner Pramises,

"Shared Transpor” is defined as local intergffice fransmission facilities
shared by mare than one Carrier, inclugding Qwest, betwaen End Office
Switches, betwean End Office Switches and Tandem Switches {local and

March 3, 2008/hd/TNCI
AZ--CD5-080303-0001 CO--CRS5-080303-0002
MT--CD5E-080303-0006 NE--CDS-080303-0007
S0--CD3-080303-0011 UT--CD3-080303-0012

Qwest QLSP™ MSA — (v4.0 - 11-16-07)

ID--GCDS-080303-0003
NM--CDS3-080303-0008
WA--CDS-080303-0013 ¢

Access Tandem Swiiches), and between Tandem Switches within the
Local Calling Area, as describad more fully in the Agreement.

"Switch" means a switching device employed by a Carrier within the Fublic
Switched Network, Switch Includes bul is not limited to End Office
Switches, Tandem Switches, Accass Tandem Switches, Ramota Switching
Modules, and Packet Jwitchas. Switches may be employed ag a
combination of End Office/Tandem Switches.

"Switched Access Traffic,” as specifically defined in Qwest's interstate
Switched Accass Tarlffs, is trafflc that otigihates at ona of the Party's End
User Gustomers and tarminalas at an IXC Point of Pragence, or originates
at an IXC Point of Presence and terminates at one of the Party's End User
Custorners, whether or not the traffic transits the other Party's network,

"Tarift" as used throughout this Agresment rafers to Qwest interstate
Tarifts and state Taritts, price lists, and price schedules.

“Telecommunications Carrigr" maans any provider of Telecommunications
Services, oxcept that such term does not include aggregators of
Telacommunications Services (as defined in Section 226 of the Act). A
Telecommunications Carrier shall be treated as a Common Carrier undar
the Act only to the extent that it s engaged in providing
Telecommunications  Services, exgept that the FCC shall determine
whether the provision of fixed and mobile satellite service shall be treated
as common gatrlage,

"Telecommunications Services" maans the offering of telecommunications
for a fee directly to the public, or to such classes of users as to be
effectively available directly to the public, regardiess of the facilities used.

"Telephone Exchange Service" mseans a Service within a telephone
exchange, or within a connactad system of telephone exchanges within the
same exchange area operated to fumish to End User Customers
intercommunicating Sarvice of the character ordinarily fumishad by a single
exchange, and which is covered by the exchange 3ervice charge, or
comparable Service provided through a system of Switches, transmission
equipment or other facillies {(or combinations thereof) by which a
subscriber can originate and terminate a Telecommunications Servige,

"Trunk Side" refars to Switch connections that have been programmed to
treat the circuit as connected to another switching entity.

"Wire Center” denotes a bullding or space within & bullding that serves as
an aggregation point on a glven Carrler's network, where transmission
facllities are connected or swliched, Wire Center can also denote a
building whera ong or mora Gantral Offices, used for the provision of baslg
exchange Telecommunications Services and access Services, are locatlaed,

Tarmsz not otherwize defined hare but defined in the Act and the orders and
the rules implementing the Act or alsewhere in the Agreemaent, shall have
the maaning defined there. The definition of terms that are included here
and are also defined in the Act, or its implementing orders or rules, are
imtended to include the definition ag set farth in the Act and the rules
implementing the Act.
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QWEST LOCAL SERVICES PLATFORM» AGREEMENT
ATTACHMENT 2—QLSPo Service Deseription

Qwest will provide Qwest Local Services Platiorm®
("QLSP®" Services according to the following terms and
conditions.  Except as set tforth in this  Attachment,
capitalized terms have the deflnitions assigned to them in
the Agreement. CLEC may use QLSP Services to provide
any Telecommunications Services, information services, or
both that CLEC chooses to offer 10 the extent that such
services arg granted herein or ngt limited.

General QLSP Service Description.

1141 QLSP Services consist of Local Switching and
Sharad Transport in  combination, Qwest  Advanced
Intelligant Network ("AIN") Services, e.9., remote access
forwarding, and Qwest Voice Messaging Services (“WM3")
may alse be purchased with compatible QLSE Servicas.
These Network Elements will be provided in compliance with
al Teleprdia and othaer industry standards and technical and
performance specifications to allow GLEC to combing the
QLSF Services with a gompatitle voigemail product and
stutter ¢lial tong. Qwest will provide access to 911
amargency sarvicas and directory listings in accordance with
the terms and conditions of CLEGC's interconnection
agreements {1CAs". As part of the QLSP Service, Qwest
combines the Network Eloments that make up OLSP Sarvice
with analog/digital capable Loops, with such Loops
(in¢luding services such as ling splitting) being provided in
accordance with the rates, tems and conditions of tha
CLEC's ICAs. CLEC may also purchase Qwast Commaergial
High Speed Intemst (HSI1) Service (alse Known as Gwest
Digital Subscriber Line® (DSL)), under a separate Services
agreement, to be used with compatible CGLSP Service,

1.1.2 QLSP Servica is available in six difterent service
arrangements, each of which is describad more fully below:
QLSF  Residential; GQLSP  Business, QLSP  Centrex
{including Centrex 21, Cantréx Plus, and in Minngsota anly
Centron); QLSF 1SON BRI; QLSP Public Access Lines
("PAL"); OLSP PBX Analog DID and non-DID (one way and
two way) trunks.

1.1.3 Nathing in this Agreemant precludes Ciwest from
withdrawing  availakility of comparable,  functionaliy
gquivalent services from its retail end user customaers, In the
gvant of sugh withdrawal or discontinuation, Qwest may also
withdraw avatlability of the aquivalant CLSP Service.

Combination of QLSP Service with Loops, Except as
described below, the Loop will be provided by Qwest under
the applicable tCAs in effect between Qwest and CLEC at
the time the order is placed. As part of the QLSF Service,
QOwest will combine the Local Switching and Shared
Transpor Network Elaments with the Loop,

1.21 Pursuant to the order issued by the FCC
pertaining to the availability of Unbundled Network Element
("UNE") Loops under Section 2561(c)(3) of the “Act’ in its
Report  and  Orcder-Patition  of Qwast Corporation  for
Forbearance Fursuant to 47 L.5.C. § 160(c} in the Omaha
Metropolitan Statistical Area, FCC 05-170, WG Docket No.
D4-223, (eftective September 18, 2005} ("OFC™, Qwest will
provile to GLEC the Loop element of QLSP Services
purchased in the following nine Omaha Nebraska Wire
Centers under the terms and conditions of this Agreemeant at
Ratas provided In tha Rata Sheat Omaha Douglas; Omaha
Izard Street; Omaha 20th Steeet; Omaha Fort Street; Omaha
Fowler Street; Omaha O Streat; Omaha 78th Street; Omaha
135th Streot: and Omaha 156th Street.
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1.2.2 The following QLSP Service types wili be
combinad with 2-wire locops: QLSP Business; QLSP Centrex
(including Centrex 21); Centrex Flus; Centron in Minnesota
Only; QLSP ISDN BRI; QLSP PAL; QLSP PBX Analog non-
DID and 1-Way DID Trunks; and QLSP Residentisl,

1.2.3 QLSP PBX Analog 2-Way DID Trunks will be
combined with 4 wira loops.

Local Switching. The Local Switching Network Element
("Local Switching”} is collectivedy the Line Side and Trunk
Side facilities in the local serving Qwest end office Switch
which provides the basic switching function, the port, plus
the features, functions, and capabilities of the switch
including all compatible, available, and loaded vertical
features, &.g., anonymaous ¢all rejection, that are loaded in
that switch, Vertical features are softwarg attributes on end
offlce Switches and are listad on tha Qwest wholesale
wabsite. Qwest signaling is provided with Local Switching
solely as described in Section 1.4.2 of this Attachment. The
following Local Swilching ports are avallable with QLSP
Service: Analog Line Ports, Digital Line Poris Supporting
Basic Rate Interface—Integrated Services Digilal Network
("BRI ISDN™), and Analog Trunk Ports,

1.3.1 Analog Line Port. Line Port attributes include:
telephone number; dial tone; signaling (Loop or ground
start), onfoff hook detection; audible and power ringing;
Automatic Message Accounting (AMA  Recording); and
blocking options.

1.3.2 Digital Lina Port Supporting BRI ISDN, BRI ISDN
is a digltal architecture that provides intagrated voice and
data capability (2 wirg). A BRI ISDN Port is a Digital 2B+D
(2 Bearer Channals for voice or data and 1 Deita Channal for
signaling and D Channel Packet) Line Side Switch
cannaction with BRI ISDN voice and data basic elemaents.
Far flexibility and customization, optional features can be
added. BRI ISDN Pon does not offar B Channal Packet
sarvice capabilities. The serving arrangement conforms o
the intemationally developed, published, and recognized
standards generated by Intemational Telagraph and
Telephona Union (formerly CCITT),

1.3.3  Analog Trunk Port. DS0 analog trunk Ports can be
configured as DID, DOD, and two-way.

1331  Analog trunk Pons provide a 2-Way
Analog Trunk with DID, E&AM Signaling and 2-Wire or
4-Wire connections.  This Trunk Side connaction
inharently includes hunting within the trunk group.

1.3.3.2 Al trunks are designed as 4-Wira leaving
the Central Office. For 2-Wira service, the trunks are
converted at the End User Customar's location.

1.3.3.3.  Two-way analog DID trunks are capable of
initiating out going calls, and may be eguippad with
aither rotary or wouch-tona (DTMF) tor this purpose.
When the trunk is equipped with DID call wansfar
feature, both the wunk and telephone instruments
must be equipped with DTMF,

1.3.3.4 Two-way analog DID trunks require E&M
signaling. Qwast will use Type | and i E&M
signaling to provide these trunks to the PBX, Typea
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QWEST LOCAL SERVICES PLATFORM® AGREEMENT
ATTACHMENT 2—QLSP& Service Description

E&M signaling from Qwest to the PBX wil be
handied as a special assembly request via ICB.

134 Usage. Local Switching Usage is biled on a
Minute of Use (*MOU" basis as described within this
Attachment, Rates for "Local Switch Usage” or “Local
Switch MOUs" ara provided in the QLSF Rate Shest.

Vertical Features and Ancillary Functions and Services,

1.4.1 QLSP Service includes nondiscriminatory access to
all vertical featuras that are loaded in the Local serving
Cwast and office switch.

1.4.2 Local Switching includes use of Qwest's signaling
network (ISUP call set-up) solely for Local Traffic. “Local
Traffic" and “Local Calls” means calls that originate and
terminate within the Local Calling Area as defined in tha
Qwest tanfl, Qwest will provide service control points in the
same manner, and via the same signaling links, as Qwest
uses such service gontrol points and signaling links to
provide service to its End User Customers served by that
switch, Qwest's call related databases include the Lina
Information Database (LIDB}, Internetwork Calling Name
Database (1IGNAM), BXX Database for toll free calling,
Advanced Intelligent Network Databases (AIN), and Local
Number Fortability Database. CLEC will not have access to
Cwests AIN based services that qualify for proprietary
reatment, except as eoxpressly provided for in this
Agreement.  Local Switching does not include use of
Cwest's signaling network for Toll Traffic. “Toll Traffic™ and
“Toll Calls” means intra local access and {ransport araa
("LATA™ or interLATA calls that originate and terminate
outside of the Local Calling Area as defined in the Qwest
tariff.  For all Toll Traffic originated by or terminated 1o
CLEC's QLSP End User Customer, Qwest may bill
applicable tarff charges, including 587 message charges
[ISDN  User Pant (I5UP) and Transaction Capabilitios
Application Part (TCAP)}, to the Interexchange Garrier (1XC)
or ather wholasale 857 provider.

1,43 ICNAM and LIDB. CLEC will have non-
discriminatory access to Qwest's LIDB database and ICNAM
database as part of the delivery of QLSP Servige.

1.4.4 The LIDB database contains the following data;
varigus telephone line numbers and special billing number
(SBN) data; ariginating line {calling rumber); billing numbar
and tarminating tine (called number) information; calling card
validation; fraud prevention; Billing or seérvice restrictions;
sub-account information to be included on the call's Billing
record; and calling card, billed to third number, and collact
call information used in processing Altemately Billed
Services (ABS).

1.4.5 The ICNAM database i3 used with cerlain end
office Switch teatures to provide the calling party's name to
CLEC's End User Customer with the applicable feature
capability. ICNAM database containg current listed name
data by working telephone number served or administered
by Qwesl, including listed name data provided by other
Telacommunications Carriers participating in Qwest's cailing
name delivery service arrangament.

1.48 Qwest will provide the listed name of the calling
party that relates to the calling telephone number (when the
imfarmation is actually available in Qwest's database and the
delivery is not blocked or otherwise limited by the calling
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party or other appropriate request).

1.4.7 For CLEC's QLSP End User Customers, Qwesl
will lpad and update CLEC's QLSP End User Customers'
name information into the LIDB and ICNAM databases from
CLEC's completed sarvice ordars, CLEG is responsible for
the accuracy of its End User Customners’ information.

1.4.8 Qwest will exerclse reasonable efforis to provide
accurate and complate LIDB and ICNAM information.  The
information is provided on an as-is basis with all faults,
Qwaest does not warrant or guarantes the comreciness or the
completengss of such information, however, Qwest will
access the same database for CLEC's QLSP End User
Customers as Qwest accesses for its own End User
Customers. Qwest will not be liable for system outage or
inaceessibility or for logses arising from the authorized use of
the data by CLEC.

1.4.9 Qwest will not charge CLEC far the storage of
CLEC's QLSP End User Customars' information in the LIDB
or ICNAM databazes.

Shared Transport and Toll.

1561 Shared Transport. The Shared Transpornt
MNatwork Element (“Shared Transport™) provides the
collective interoffice transmission facilities shared by various
Carriers {including Qwest) between end-offlce switches and
between end-office switches and local tandem swlichos
within the Local Calling Area. Shared Transport uges the
existing routing takles resident In Qwaest swilches 10 carry
the End User Customer's originating and terminating
localfextended area service (“EAS") interoffice Local traffic
on the Qwest interoffice message trunk network, CLEC
traffic will be caried on the same transmission facllitles
between end-cffice switches, between end-office swilches
and tandem switches, and batween tandermn switches on the
same network facilities that Qwest uses for its own traffic,
Shared Transport does not include use of tandem switches
or transport betweean tandem swilches and end-office
switches for Local Calls that originate from end users served
by non-Qwest Telecormmunications Carriers ("Carrier(s)")
which terminate to QLSF End Users.

1562 Qriginating Toll Calls from, and terminating Toll
Calls to, QOLSF End Users will be delivered to/from the
designated IXCs from the Qwest end-office awitches and
scoess tandems. Use o! access tandem switches are not
included in this Agreement and access tandem charges, if
any, may be billed by Qwest to tha IXC{s) under the
applicabls access tariff.

1.5.3 IntraLATA and InterLATA Carrier Designation,
QLSF includes the capability for selection of the IntarLATA
and intralLATA Toll provider(s) on a 2-Primary Intarexchange
Carrier (PIC) basis.  CLEC will designate the PIC
assignment(s) on behalf of its End User Customers for
interLATA and intralLATA Services, All CLEG initlated PIC
changes will be in accordance with all Applicable Laws, rules
and regulations. Qwest wil not be ligble for CLEC's
improper FIC changs roguests.

1.6.4 Qwest  IntralLATA  Toll  Local  Primary
Interexchanga Carriar (“LPIC™) 5123, Qwest does not
authorize CLEC to offer, raguast, or select Qwest LFIC 5123
sorvice to CLEC's End User Customers for intral ATA toll
service with any QLSF Service in any state. In the event
CLEC assigns the Qwest LPIG 5123 1o CLEC's End Usger
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Custorners, Qwest will blll CLEG and CLEC will pay Qwest
the rates contained or referanced in the attached Rate
Shaet.

155 Usage Shared Transport is biled on & MOU basis
as described within this Attachment. Rates for "Shared
Transport Usage” ar "Shared Transport MOUs" are provided
in the QLSF Rate Sheet,

QLSP Sarvice Arrangement Descriptions,

1.6.1 QLSP Business is avallable to CLEC for CLEC's
business End User Customers and is the combination of an
analog Line Side Port and Shared Transport provided under
this Agreement with an analog - 2 wire voice grade Loop
provided in accordance with CLEC's ICAs, excapt for those
Loops that are otherwise provided for in this Agreement.

1.8.2 QLSP Centrex is available to CLEC for CLEC's
business End User Customars, QLSP Centrex Services
include Centrex 2t, Centrex Plug, and in Minnesota,
Cantron, and are the combination of an analog Line Side
Port and Shared Transport provided under this Agreernent
with an analog - 2 wire voice grade Loop provided in
accordance with CLEC's ICAs, gxwept for those Loops that
are otherwise provided for in this Agreemant.

1.3.2.1  GLEC may request a corversion from Gentrex
21, Cenvex-Plus or Centron service to QLSP Business or
QLSF Residential, The Conversion NRC(g) provided in
tha Rate Sheat wlll apply.

1.6.2.2 Qwest will provide access to Customer
Management Systam (CMS) with QLSP-Centrex at the
rates sat forth in the Rate Sheet.

1.6.3 QLSP ISON BRI is available to CLEC for CLEC's
End User Customers and is the combination of a Digital Line
Side Port (supperting BRI ISDN), and Shared Transport
provided under this Agresment with a Basic Rate ISDN
capable Loop provided in accordance with CLEC'S ICAs,
axcapt for those Loops that are otherwise provided for in
this Agreement.

1.64 QLSP PAL is avallable to CLEC for only CLEC's
Payphone Service Providers (P3Ps) and is the combination
of an analog Line Side Port and Shared Transport provided
uvnder this Agraement with an analog - 2 wire voice grade
Loop proviged in ageordance with CLEC's [CAs, except for
those Loops that are otherwise provided for in this
Agragment.

1.65 QLSP FBX iz available to CLEC for CLEC's
business End User Customers.

1.6.5.1 PBX analog non-DID trunks are combinations
of an analog Line Side Port and Shared Trangport
provided under this Agresment with an analog - 2 wira
voice grade Loop provided in accordance with CLEC's
ICAs, aexcept for those Loops that are otherwise
provided tor in this Agreemeant.

1.6.5.2 FBX with analog 1-way DID trunks are
combinalions of a DID trunk Port and Shared Transport
provided under this Agreement with an Analog - 2 wire
voice grade Loop provided in accordance with CLEC's
ICAs, except for those Loops that are otherwice
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provided for in this Agreament,

1.8.53 PBX with analog 2- way DID trunks are
combinations of a DHD trunk Port and Shared Transport
pravided under this Agreement with an Analog - 4 wire
voice grade Loop provided in accordance with CLEC's
ICAs, except for thoze Loops that are otherwise
provided for in this Agreemaent,

t.6.6 QLSP Residential is available to CLEC for CLEC's
residential End User Customers and is the combination of an
analog Line Side Port and Shared Transpon provided under
this Agreement with an analog - 2 wire voice grade Loop
provided in accordance with CLEC's ICAs, except as
otherwise provided for in this Agreement, QLSP Residential
may be ordered and provisioned only for residential End
User Customer application.  The definition of residential
service is the same as in Qwest's retail tariffs as applied to
Qwaest's End Usear Customers.

1.8.61 In order for CLEC 1o receive QLGP
Residential rates via the monthly Residential End Usaer
Credit pravided In the Rate Sheet, CLEC must identify
residential end users by working telephone number
(WTN) utilizing the LSR process as daescribed in the
Owaest wholesale wabsite.

Additional Terms and Conditions and Service Features.

Qwest does not warrant the availability of facilities at any
sarving wire genter. QLSP Services will not be avatilabla if
tacilities are not available. Qwest represents and warrants
that it will not otherwise rastrict facllitios sligible to provide
QLSP Service and that any and all facilities that would
otherwize be available for retail service fo a Owest End User
Customer will be considerad aligible for use by CLEC for
QLSP Sorvice 1o serve that same End User Customer.

Loop Start (“LPS") to Ground Start (“GST") and GST to
LST Changes (“LPS/GST Changae”) are available with
QLSP Sarvices. POTS Services, e.g., a QLSP Centrex 21
ting, can functionally and operationally be provisioned as
gither LPS or GST. Unless specifically requested otharwise,
Qwest provisions POTS Services as LPS. ST is generally
provisionad for Private Branch Exchange (*PBX" type
sarvices. LPS/GST Changes allow the CLEC to request a
facility served by LPS to be changed to GST or vice versa,
Additional informatlon and ordering requirements are
detailed on the Qwest Wholesale website.

221 The Subsequent QOrder Charge provided in the
QLSP Rate Sheet and the Owest retail Tarif nonrecurring
charge ("NRC") for LPS/GST Changes, less an 18%
whalgsale discount, will be addegd to service orders
requesting LPS/GST Changes.

Dally Usage Fesd (DUF), OCwest will provide to CLEC
cerain originating and tarminating call records ("usage
information™ generated by CLEC's QLSP end user via a
DUE.

231 Owest wil provide to CLEC Local Call uwsage
information within  Qwest's control with respsct to calls
originated by or terminated to CLEC QLSP End User
Customers in the form of the actual information that is
comparable to the information Qwest uses 1o bill itz own End
User Gustomaers.
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2.3.2 Qwest will provide 1o CLEC usage information
nacessary for CLEC to bill for interLATA and intral ATA
exghangs access 10 the IXC (excluding Qwast whare it is the
inraLATA Toll provider} in the torm of either the actual
usage or a negotiated or approved surrogate for this
information, as such billing is described and allowed under
saction 3.7 of this Attachment. These exchange access
recards will be provided as Category 11 EMI records via the
DUF.

233 Owaest will provide DUF records for the following:
all usage occurrences billable to CLEC's QLSP lines,
ingluding Busy Line Verify (BLV), Busy Ling Interrupt (BLIY,
criginating local usage; usage sensitive CLASS features;
and Qwaest-provided intralLATA toll.

2.3.4 Local Call usage records will bé provided as
Category 01 or Category 10 EMI records via the DUF,
Tarminating Local Call usage records are not collected or
available and will not be provided,

Feature and inlerLATA o intraLATA PIC changes or
aaditions for QLSP, will be processed concurrently with the
QLSP arder as specified by CLEC,

Access to 911/E911 emergency Services for CLEC's End
User Customners will be available in accordance with CLEC's
ICAs. If Qwest is no longer obligated to provide aceess to
911/E911 emargency services in ascordance with 47 LL3.C.
€261, Qwest will then provide such serviges undar this
Agraamant with raspect to all CLEC QLSP Service End User
Customers and new QLSP Service End User Customars, to
the same degree and extent that 811/E911 emergency
services were provided by Qwest prior to the elimination of
11/E911 emergengy services as an obligation under 47
U.5.C. §251.

Qwest AIN and VMS are offered on a commercial basis and
may be purchased with QLSP at the rates set forth in the
aftached Rate Sheet.  Retail promotions may not be
combined with QLSP.

If Qwaest develops and deploys naw local switch features for
its End User Gustomers, those switch features will be
gvailable in the same areas and subject to the same
limitations with QLSP Service. The rates that Qwest
charges for such new local switch features will not in any
case be higher than the retail rate Qwest charges.

Nothing in this Agreement alters gr affects CLEC's right to
receive any applicable universal service subsidy or other
similar payments.

Qwest Operator Sarvices and Directory Assistance Services
arg provided under the terms and conditions of CLEC's
ICAS.

Rates and Charges.

The recuring ("MRC") and NRC rates for QLSP Services
and all associated QLSP applicable usage-baged rates and
miscellaneous charges are set forth or incorporated by
reference intg the attachad OLSF Rate Sheets, Rates for
QL3P Services are in addition o the applicable rates ifor
elements and Services provided undar CLEC's ICAs.
Applicable intergarrier compensation rates and charges
(such as access charges, reciprocal compensation, and
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3.3

ather charges for elerments and services) are applicable and
are provided under a separate Agresment or Tariff,

QLSP rates Effactive Date through Term. Starting on the
Effective Data of the Agreement, ratas for the Service will be
those provided or referenced in the attached Rate Sheet,
The MRCs for the switch port will be adjusted annually,
effective January 1 of each year through the term of the
Agreement. CLEC is eligible for and will receive distounts
on the Basic Plan switch port MRCs if it meets the volumea
plans described below, Discounts are not cumidative and
Qwast will apply the highest discount rate to which CLEC is
entitlted. Basic Flan MRCs will apply it CLEC does not
qualify for any discount.

321 B0% Year Over Year ("YOY”) Volume
Retantlon Plan: If the number of CLEC's QLSF total
lings (Working Telephone Numbers (WTNs)) as of
October 31 of each year equals or exceeds 80% of the
sum of CLEC's QLSF total lines as of October 31 of the
preceding year, CLEC will be entitled to a 5% discount
off of the Business For and a 1% discount off of the
Residential Pont MRCs applicable during the next
calendar year.

322 80% YOY Volume Retentlon Plan; |If the
nurmber of CLEC's QLSP total lines as of October 31 of
each year equals or exceosads 80% of the sum of
CLEC's QLSP total lines as of October 31 of the
praceding year, CLEC will be entitled to a 10% discount
off of the Business Port and a 2% discount off of the
Residontial Port MRCs applicable during the next
calendar year.

323 110% YOY Volume Growth Plan: If the
number of CLEC's QLSP total lines as of October 31 of
each year equals or axceeds 110% of the sum of
CLEC's total QOLSP lines as of October 31 of the
preceding year, and the YOY ling increase is equal to
or graatar than two thousand (2000) QLSP lines, CLEC
will be entitfed 10 a 20% discount off of the Business
Port and a 4% disgount off of the Residential FPort
MRCs applicable during the next calendar year,

3.2.4 120% YOY Volume Growth Plan: | the
numbaer of CLEC's totat QLSP lines as of Qctobar 31 of
each year equals or exceeds 120% of the sum of
CLEC's total QLSP lines as of October 31 of the
preceding year, and the YOY line increase is equal to
or greater than two thousand (2000) QLSP lines, CLEC
will be entitled to a 30% discount oft of the Business
Fort and a 6% discount off of the Residentlal Port
MRCs applicable during the next calendar year.

3.2.5 135% YQY Volume Growth Plan: |f the
number of CLEC's total QLSP lines as of October 31 of
each year equals or exceeds 135% of the sum of
CLEC's QLSP total lines as of October 31 of the
preceding year and the YOY line ingrease is equal to or
greater than two thousand (2000) QLSP linegs, CLEC
will be entitted to a 35% discount off of the Business
Port and a 8% discount off of the Residential Port
MRCs applicable during the next calendar year.

For purposes of counting CLEC's total QLSP lines in section
3.2 as of Qctobar 31 ot each year, Qwest will include all
QL&P lines and all Qwest Platform Plus™ ("QPPTM") lineg, if
any, from the previous year. For exampie, to detemmine
2008 QLSP ratas, Qwest will use the total number of CLEC's
QLSP lines as of Oclober 31, 2007 compared to CLECa
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total number of QLSP lings as of October 31, 2006 in order
to calgulate CLEC's discount efigibility on January 1, 2008,

Except as otherwise provided hera within, the Loop element
gombingd with a QL3P Service will be provided in
accordance with CLEC's ICAs with Ciwast at the rates set
forth in those ICAS.

341 Loops provided under this Agreement. Upon
thirly (30) Days notice via the standard commercial
notification process, Qwest may change monthly recurring
charges for the Omaha, Nebraska Loop slements provided
under this Agreement,

GCLEC will be responsibla for billing its QLSP End User
Customers for all Miscellaneous Charges and surcharges
requited of CLEC by statute, regulation or otherwise
requirad.

CLEG will pay Gwest the PIC change charge associated with
CLEC End User Customer changes of interlLATA or
imMtralLATA Carriers.  Any change in CLEC's End User
Customers' inferLATA  or  intraLATA  Carrier must be
requested by CLEC on behalf of its End User Customer.

Intercarrier  Compensation. Except as specifically
described in this Section, this Agreement does not change or
amend applicable intercarrier compensation arrangements
{including but not limited to Switched Access, Signaling, or
Transit charges) between any paries, ingluding betwasan
Qwast and Carriars or [XCsa.

3.7 Switched Access. For QLSP End User
Customar(s), Qwest will not charge to or collect from the IXC
usage based end office and oop Switched Accoss charges
(such as Switched Access Local Switching, End Office
Shared Port, Tandem Transmission and Carrier Common
Line} for InterLATA or Intret ATA Toll Calls originating or
terminating from that QLSP End User Customer's line to an
IXC.

3.7z Signaling, Qwasl retains its rights to charge IXCs
for signaling usage (ISUP Slignal Formulation, ISUP Signal
Transport, and ISUP Signal Switching, as waell as LIDA,
ICNAM and BXX) associated with interLATA and intralATA
Tolt Calls griginated by or terminated to a QOLSP End User
under the applicable Tariff.

3.7.3 Trangit, For any call originatad by an end user
served by a Carrigr that routes through Qwest's network and
whigh terminates to a QLSP End User, Qwest retains its
rignts to bill the onginating Carrier Transit charges for that
call under the originating Carrier's Agreamenl.

37.4 Other. Qwest retaing its rights 1o bill IXCs or other
Carriers, as applicaile, any and all other access charges
and assessments not expressly addressed in this section,
ingluding but not limited to flat rated transpor chargss, in
accordance with the applicable Tarlff

Local Switching Usage and Sharad Transpart Minute of
Use (MOU) This section describes the uze of the Qwest
nelwork for ditferant call types originated by or terminated to
QL3P End Users. This section dogs not effect Qwest's
rights to charge {XCs for signaling as described in Saction
1.4.2 of this Attaghment.
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381 Originating IntraOffice Local Calls - This
orlginating Local Call requires switching by the local serving
Owest end office Switch only. When this call type is
originated by a QLSP End User, Local Switch Usage
charges provided in the QLSP Rate Shest will apply. For
thase call types that also terminate to an end user served by
a Carrier, Owest may pay that Carrier certain terminating
compenssation charges under terms and conditions of a
soparate ICA,

382 Originating  InterOffice Local Calls, This
originating Local Call requires switching by the local serving
Qwest end office and other interoffice switching for Local
traffic. When this call type is orlginated by a QLSP end user,
Local Switch Usage per MOU and Shared Transport per
MOQU charges provided in the Rate Sheet will apply, For
these call typas that also terminate to an end user served by
a non-Clwest Carrier, Qwest may pay that Carrier certain
terminating  compensation charges under termms and
conditions of a zeparate ICA

3.8.3 Originating IXC Toll Calls, This originating Toll
Call requiras switching by the logal sarving Qwest end office,
If the QLSP End User's selected IXC doas not have diract
tritnking to the lpcal serving Cwest end office, Shared
Tranzport iz required to deliver that call to the Access
Tandem for delivery to the IXC, When this call type is
originated by a QLSP end user, Local Swilch Usage
provided in the QLSP Rate Sheet applies. Additionally if,
Shared Transport is necessary o deliver the call to the
Access Tandem, Shared Transport Usage charges provided
in the QLSP Rate Sheet will apply. For these call types that
require Shared Transport, Qwest retaing its rights 1o bill the
|¥C tor Tandem elements under the Tariff.

3.84 Terminating IntraOffice and InterOffice Local
Calls. This terminating Local Call requires switching by the
local serving Qwest end office and in gertain instances other
interoffice switching within the Local Calling area, Whan a
call is terminated to a QLSP end user, no charges will apply
under QLSP, For these call types that originate from an and
user served by a Carrior, Qwest retains its rights to bill that
Carriar certain Transit charges as described in Section 3.7
abova.

385 Terminating IXC Toll Calls. This tarminating Toll
Call always requires switching by the local serving Qwest
end office. If the originating caller's IXC does not have direct
trunking to the QLSP end user's local serving Cwest end
office switch, Shared Transport is required to terminate the
call to the receiving QLSP end user, Whaen this call type Is
terminated 10 a QLIP end user, Local Switch Lizage
charges provided in the Rate Sheet will apply. Additionally
if, Shared Transport is necassary to deliver the call 1o the
QLSP end user from the access tandem, Shared Transport
Usage charges provided in the Rate Sheet will apply. For
these call types that require Shared Transpor, Qwest retains
its rights to bl the [XC for Tandem elements under the
Tariff.

3.8.6 Originating Toll Calls when QC s the
IntralLATA Toll provider, See Section 1,5.4 abova.

Owaest will have a reasonable amount of time to implement
systern or ather changes necessary to bill CLEC for rates or
charges associated with QLSP Services
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QLSP Services have a one-month minimum senvice period
requirement for each CLEC End User Customer. The one-
mornth minimum service period i the period of time that
CLEC i3 required to pay 100% of the MRC for the Service
aven if CLEC does not retain Service for the entire month,
QLSP Services are billed month to month and will after the
one month minimum service period is satisfied be pro-rated
for partial months based on the number of days Service was
provided.

The Subsequent Order Charge is applicable on a per order
hasis when changes are requasted to existing service,
including changing a telephong number, initiating or
removing suspension or Service, denying or resioring
service, adding, removing of changing featuras, and other
similar requests.

Systems and Interfaces,

Ctwest and CLEC will supporn use of current QS8 interfaces
and Q35 bhusiness rules for QLSP, including electronic
ordering and flow, as the same may avolve aver time.

QLSF Services are ordered utilizing the LSR progess as
described in the Qwest wholesale website,

Prigr to placing an order on behalf of sach End User
Gustomer, CLEC will be responsible for obtaining and have
in its possession a Froof of Autharization as set forth in this
Agreemeni,

When Qwest or angther providaer of choice, at the End User
Customer's request, orders the discontinuance of the End
User Customer's existing service with CLEC, Qwest will
render its closing bl to CLEC offective with the
disconnection.  Qwest will notify CLEC by FAX, OS85
interface, or other agreed upon processes when an End
Usar Customer moves to Qwest or another service provider,
Qwest will not provide CLEC or Qwest ratail personnel with
the name of the other service provider selected by the End
User Customer.

The Parties will pravide gach other with points of contact for
order antry, problem rasolution, repair, and in the event
special attention is raquired on service raquest.

Qwast will bill CLEC, on & monthly basis, within seven to ten
Days of the last day of the most recent Billing period, in an
agreed upon standard electronic format.  Billing information
will include a summary bill, and individual End User
Customer  sub-account  information, If CLEC needs
additional or diffgrent billing information in order to properly
bill its £nd Usars or other Carriers (including Qwest), Qwest
will work with CLEC in good taith 1o delivar sugh information.

Maintenance and Repair.

Gwast will malntain faciliies and equipment that comprise
the QLSP Service provided to CLEC. CLEC or its End User
Customars may not rearrange, move, discornact or attempt
to repair Qwest facilities or equipment, other than by
gonnaction of disconnaction to any interface batween Qwest
and the End User Customer, without the writtern consent of
Qwest.

Qwest will provide general répair and maintenance Servicas
on its tagilities, including those facilities supporting QLSP
Sarvices purchased by CLEC. Qwast will repair and restare
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any equipment or any othar maintainable componsnt that
adversely impacts CLEC's use of QLSP Service. Qwest and
CLEC will cooperate with each other to  implement
procadures and processes for handling service-affecting
avents, Thare will ho no ¢charge for the Services provided
under this section axcept as set forth in the Rate Sheet.

Commercial Performance Measures and Reporting,
Performance Targets and Service Cradits (including in
Washington, f Washington 7.0 Is selected by CLEC as
indlcated on Signature Paga).

Each Party will provide suitably qualified personnel to
perform its obligations under this Agresment and all QLSP
Services in a timely and efficient manner with diligence and
care, consistent with the professional standards of practice
in the industry, and in conformance with all Applicable Laws
and regulations. The QLSF Service attributes and process
anhancements are not subject to the Change Managerment
Process ("*CMP"). CLEC proposed changes to CQILSP
Sarvice aftributes and process enhancements will be
communigated through the standard aceount Interfaces,
Change requests common o sharad systems and processes
subject to CMP will continue to be addressed via the CMP
procedures.

Qwast will provide commergial performance measurements
and reporting against established performance targets with
OLEP Service. The following performance measursments
will apply to QLSPF Residential and QLSF Business; (a) Fimm
Order Confirmationa (FOCs) On Time; () Installation
Commitments Met; (c) Order Installation interval, (d) Out of
Service Cleared within 24 Hourg; (@) Mean Time to Restore;
and (NTroukla Rate,

Commercial measurement definitions, methodologies,
performance targets and reporting regquirements are
attached as Attachment 3. Qwest will provide CLEC with the
raw data necessary to allow CLEC 1o disaggregate results at
the state level. Reporting of thase perdormance measures
will be applied for activity baginning the first full montn of
Sarvice after January 1, 2007,

CLEC will be entitted to service credils only for each
ingtance of a missed installation commitment and each
instance of an out of service condition that is not clearad
within 24 hours occurring after January 1, 2007, Al sarvice
credits will be applied automatically by Qwest as crodit
against CLEC's bill for the billing period following the one in
which the credits were accrued, Credite for Services
provided under this Agresment will be applled for agtivity
beginning the first full month after January 1, 2007. Any
credits or payments related to the Sarviges provided prior to
the first full month following January 1, 2007 and in
accordance with to CMF, PID, FAP or all other wholesale
service quality standards will no longer ba appliad beginning
thae first full month after January 1, 2007.

7.4.1 Installation Commitments Met. For sach
installation commitment that Chwest, through its own
fault, fails to meet, Qwest will provide a service credit
aqual to 100% of the nonrecurding charge for thal
installation,  Qwest wil use the state installation
nonrecurting charge contained in this Agresment for
that order type in caloulating the ¢radit, The deflnltion
of a ‘*missed inslallation commitment® and the
assoclated exclusions are describad in Attachment 3.
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7.42 Out of Service Clearad within 24 Hours. For
each out-ol-service condition that CQwest, through its
own faylt, fails to resolve within 24 hours, Owest will
provide a service credit equal to one day's recurring
charge {monthly recuming charge divided by 30) for
aach day out of service béyond the first 24 hours, (For
axample, it the out-of-service condition exists for 25 to
47 hours, CLEC will be entitled 1o a ¢redit equal to the
monthly recurring charge divided by 30. If the out-of-
sarvice condition existed for 48 to 71 hours, the credit
wolld equal two times the monthly recurring charge
divided by 30).

Service Performance Measures and Reporting and
Parformance Assurance Plan (FID/PAP) (for Washington
only, if Washington B.0 is selected by CLEC as Indicated
on Signature Page).

If salected by CLEC under the terms and conditions of this
Agreament, Qwest will, in Washington only, provide
performance measurements, reporting, and  remedies
compliant with the Washingten Performanse  Indicater
Dafinitions {"PIDs") and the Qwest Washinglon Performance
Assurance Plan ("PAP" for the Services, if aligible, provided
under this Agreament, Qnly in the state of Washington, and
only if expressly selacted by CLEC under the terms and
conditions ot this Agresment, does this PID and PAP
replace, in their emtirety, the Commaercial Parformance
Measures and Reporting, Parformance Targets and Service
Credits terms and conditions tor Services provided under
this Agreement outlined in Section 7.0 of this Agreemant.

The PIDs and FAP for Washington in their current form are
posted in the Qwest Wholesale PCAT, currently called
Negotiations Template Agreement FCAT, under Exhibit B
and Exhibit K for Washington, respaectively. Those PIDg and
that PAP are incorporated by referenced into, and made a
part of, this Agreement, Subsequent changaes to the PIDs or
FAF submilted 1o the WUTC will be incorporated into the
applicable exhibit as soon as they are effective aither by
operalion of law or WUTC grder, whichever oceurs first and
without further amendment to this Agresment.

To select the Service Performance Measures and Reporting
and Perormance Assurance FPlan (PID/PAP) option, CLEC
must be a cerified GLEC under applicable state rules and
have elected the PID and PAP under ltis Washington
interconnection agreement with Qwest,

Eligibte QLSP Services will be included in the UNE-F PAP
results baginning the first full month following Agreement
execution,

Notwithstanding the dispute resolution provigions in the
Agreement, the Parties will resolve any dispute, claim or
controversy arising out of, or relating to, the PID and/or PAP
under the dispute resolution process described in the PAP.
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FOC-1 - Firm Order Confirmations (FOCs) On Time

Purpose:

Monitors the timeliness with which Qwest returns Firm Order Confirmations (FOCs) to CLECs in
response to LSRs received from CLECS, focusing on the degree to which FOCs are provided within
specified intervals.

Description:
Measures the percentage of Firm Ordet Confirmations (FOCs) that are provided to CLECs within the
intervals specified under *Parformance Targets” below for FOC notifications.

« Includes all LSRs that are submitted through IMA-GUI and IMA-EDI interfaces that receive an FOC
during the reporting period, subject to exclusions specified below, (Acknowledgments sant
separately from an FOC (e.g., EDI 997 transactions are not included.)

« For FOC-1A, the interval measured is the period betwesn the LSR received date/time (hased on
scheduled up time) and Qwest's response with a FOC notification (notification date and time).

» For FOC-18, the inferval measured is the period betwesn the application date and time, as defined
herein, and Qwest's response with & FOC notification (notification date and time),

+ “Fully electronic” L5Rs are those (1) that are received via IMA-GUI or IMA-EDI, (2) that involve no
manual intervention, and (3) for which FOCs are provided mechanically to the CLEC.,

+ “Electronic/manual” LSRs are received electronically via IMA-GUI or IMA-EDI and involve manual
processing.

» LSRs will be evaluated according to the FOC interval categories shown in the “Performance
Targets" section below, based on the number of lines requested on the LSR or, where muitiple
LSRs from the same CLEC are related, based on the combined number of lines requested on the
related LSRs.

Reporting Period: One month Unit of Measure: Percent

Raporting: Disaggregation Reporting: Regional level,

Individua! CLEC « FOC-1A:  FQOCs provided for fully electronic LSRs received via IMA-
GUl or IMA-EDI

FOC-1B: FOCs provided for electronic/manual L SRs recsived via
IMA-GUI or IMA-EDI

Formula:

FOC-1A = {[Count of LSRs for which the original FOC's “(FOG Notification Date & Time) - (LSR
received date/time (based on scheduled up time))” is within 20 minutes] + (Total Number of
original FOC Notifications transmitted for the service category in the reparting period)} x 100

FOC-1B = {[Count of LSRs for which the original FOC's “(FOC Notification Date & Time) - (Application
Date & Time)” is within the intervals specified for the service category involved] + (Total
Nurnber of original FOC Notifications transmitted for the service category in the reporting
period)} x 100
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Exclusions:
L&Rs involving individual case basis (ICB) handling based on quantities of lines, as specified in the
"Performance Targets” section below, or service/request types, deamed to be projects.

Hours on Weekends and holidays. (Except for FOC-1A, which anly excludes hours outside the

scheduled systemn up time.)

» LSRs with CLEC-requested FOC arrangements different from standard FOC arrangements.
+« Records with invalid product codes,
» Records missing data essential to the calculation of the measurement per the measure definition.
» Duplicate LSR numbers. (Exclusion to be eliminated upon implementation of IMA capability to
disallow duplicate LSR #'s.)
« Invalid start/stop dates/times,
Product Reporting: Performance Target:
FOC-1A 95% within 20 minutes
QLSP-POTS
FOC-1B 95% within standard FOC
intervals (specified below)
Standard FOC Intervals
Product Group "¢ FOC
Interval
QLSP-POTS (1-39 lines) FOC-1A:20
Minutes
FOC-'1B24
hrs 24 hrs
Availability:
Performance will be measured
beginning the first full month of
QLSPF service (for the following
month's reporting).
Notes:
LSRs with quantities above the highast number spacified for each
product type are considered ICB.
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ICM-1 - Installation Commitments Met

Purpose:
Evaluates the extant to which Qwest installs services for Customers by the scheduled due date.

Description:
Measures the percentage of orders for which the scheduled due date is met,

All inward orders (Change, New, and Transfer order types) assigned a due date by Qwest and
which are completed/closed during the reporting period are measured, subject to exclusions
specified below. Change order types included in this measurement consist of all C orders
representing inward activity (with “I" and *T" action coded line US0OCs). Also included are orders with
customer-requested due dates longer than the standard interval.

« Completion date on or before the Applicable Due Date recorded by Qwest is counted as a met
due date, The Applicable Due Date is the original due date or, it changed or delayed by the
customer, the most recently revised due date, subject o the following: If Qwest changes a due
date for Qwest reasons, the Applicable Due Dats is the customer-initiated due date, if any, that
is (a) subsequent to the original due date and (b) prior to a Qwest-initiated, changed due date, if

any.
Reporting Period: One month Unit of Measure; Percent
Reporting: Dizaggregation Reporting: Regional level.
Individual CLEC + Results for product/services listed in Product Reporting under "MSA Type
Disaggregation” will be reported according to orders involving:
ICM-1A Dispatches (Includes within MSA and outside MSA); and
ICM-1B No dispatches,
s Results for products/services listed in Product Beporting under “Zone-type
Disaggregation” will be reported according to installations:
ICM-1C Interval Zone 1 and Intarval Zone 2 areas.
Formula:

{(Total Orders completed in the reporting period on or before the Applicable Due Date) + (Total Orders
Completad in the Reporting Pariod)] x 100

Exclusions;

[ ]

Disconnect, From (another form of diseonnect) and Racord order typas.

Due dates missed for standard categories of customer and non-Qwest reasons. Standard
categories of customer reasaons are: previous service at the location did not have a customer-
requested disconnect order issued, no access to custorner premises, and customer hold for
payment. Standard categories of non-Qwest reasons are; Weather, Disaster, and Work Stoppage.
Recards involving official company services.

Records with invalid due dates or application datas.

Records with invalid completion dates.

Records with invalid product codes.

Records missing data essantial to the calculation of the measurement per the measure definition.

ATTACHMENT 3
Performance Targets for Owest QLSF™ Service
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Product Reporting

Performance Target:

MSA-Type:

QLSP-POTS

QLSP-POTS (Dispatch and No Dispatch)

| 95%

Zone-Type:

Availability:

Partormance will
be measured
beginning the first
full month of QLSF
service (for the
following month's
reporting).

Notes:

ATTACHMENT 3

Performance Targets for Owest QLSP™ Service
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OlI-1 - Order Installation Interval

Purpose:
Evaluates the timeliness of Qwest's installation of services for CLLECs, focusing on the average time to
install service.

Description:
Measures the average interval (in business days) between the application date and the completion
date for service orders accepted and implamented.

« Includes all inward orders (Change, New, and Transfer order types) assigned a due date by
Qwest and which are completed/closed during the reporting period, subject to exclusions spacified
below. Change order types for additional lines consist of all C orders representing inward activity.

« |ntervaig for each measured event are counted in whole days: the application date is day zero (0);
the day following the application date is day one (1).

» The Applicable Due Date is the original due date or, if changed or delayed by the CLEC, the most
recently revised due date, subject to the following: If Qwest changes a due date for Qwest
reasons, the Applicable Due Date is the CLEC-initiated due dats, if any, that is (agI subsequent to
the original due date and (b) prior to a Qwest-initiated, changed due date, if any. "0

» Time intervals associated with CLEC-initiated due date changes or delays occurring after the
Applicable Due Date, as applied in the formula below, are calculated by subtracting the latest
Cwaest-initiatad due date, if any, tollowing the Applicable Due Date, from the subsequent CLEC-
initiated due date, if any, "°'

Reporting Period: One month Unit of Measure: Average Business Days

Reporting: Disaggregation Reporting: Regional level.
Individual CLEC | « Results for product/services listed in Product Reporting under “MSA Type
Disaggregation” will be reponed according to orders involving:
QOll-1A Dispatches (Includes within MSA and outside MSA); and
Oll-1B  No dispatches.
« Results for products/services listed in Product Reporting under “Zone-type
Disaggregation” will be reported according to installations:
QN-1C Interval Zone 1 and Interval Zone 2 areas.

Farmuia:

Z[(Order Completion Date) — (Order Application Date) — (Time interval between the Qriginal Due Date
and the Applicable Date) — {Time intervals associated with CLEC-initiated due date changes or delays
occurring after the Applicable Due Date)] + Total Number of Orders Completed in the reporting period

Explanation: The average installation interval is derived by dividing the sum of installation intervals for
all orders (in business days) by total number of service orders completed in the reporting period.

Excliusions:
» QOrders with CLEC requested due dates greater than tha current standard interval,
Disconnect, From (another form of disconnect) and Record order types.
Records involving official company services.
Records with invalid due dates or application dates.
Records with invalid completion dates.
Records with invalid product codas.
Records missing data essential to the calculation of the measurement per the measure definition.
Orders invalving individual case basis (ICB) handling based on quantities of lines or orders
deemed to be projects.

ATTACHMENT 3 T
Pedormance Targets for Owest QLSP™ Service
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Product Reporting:

MESA-Type - Reported As:
QLSP-POTS Average business days
Zone-Type -

Performance Targét':

QLSP-POTS (Dispatched)
QLSP-POTS (No Dispatchy)

6 Days
3.5 Days

Availability:

Performanca will be
measured beginning in the
first full month of QLSP
service (for the following
month's reporting).

Notes:

According to this definition, the Applicable Due Date can
change, per succaessive CLEC-initiated due date changas or
delays, up to the point when a Qwest-initiated due date change
occurs. At that point, the Applicable Due Date becomes fixed
(i.a., with no further changes) as the date on which it was set
prior to the first Qwest-initiated due date change, if any.
Following the first Qwest-initiated due date change, any further
CLEC-initiated due date changes or delays are measured as
tima intervals that are subtracted as indicated in the formula.
These dslay time intervais are calculated as stated in the
deseription. (Though infrequent, in cases where multiple
Qwest-initiated due date changes occur, the stated method for
calculating delay intervals is applied to each pair of Qwest-
initiated due date change and subsequent CLEC-initiated due
date change or delay. The intervals thus calculated from sach
pairing of Qwest and CLEC-initiated due dates are summed
and then subtracted as indicated in the formula.) The result of
this approach is that Qwest-initiated impacts on intervais are
counted in the reportad interval, and CLEC-initiated impacts on
irtervals are not counted in the reported interval.

ATTACHMENT 3
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00524-1 - Qut of Service Cleared within 24 Hours

Purpose:

Evaluates timeliness of repair for specified services, focusing on trouble reports where the qut-of-
service trouble reports were cleared within the standard estimate for specified services (i.e., 24 hours
far out-oi-service conditions),

Description:
Measures the percentage of out of service trouble reports, involving specified services, that are
cleared within 24 hours of receipt of trouble reports from CLECS or from retail customers,

+ Includes all troubtle reports, closed during the reporting period, which involve a specified
service that is out-of-service (i.e., unable to place or receive calls), subject 10 exclusions
specified below,

s Time measured is from date and time of receipt of troubls ticket to the date and time trouble is
indicated as clearad.

Reporting Period: One month Unit of Measure: Percent

Reporting: Disaggregation Reporting: Regional levei.
individual CLEC =« Results for product/services listod in Product Raporting under *MSA Type
Disaggregation” will be reported according to orders involving:
Q0524-1A Dispatches (Includes within MSA and outside MSA); and
00524-1B No dispatches,
+ Results for products/services listed in Product Reporting under “Zone-type
Disaggregation” will be reported accarding to installations:
Q08524-1C Interval Zone 1 and Interval Zone 2 areas.

Formula:
[(Nurmber of Out of Service Trouble Reports closed in the reporting period that are cleared within 24
hours) | (Total Nurmber of Qut of Service Trouble Reports closed in the reporting period)] x 100

Exclusions:
» Trouble reports coded as iollows:

- For products measured from MTAS data (products listed for MSA-type disaggregation),
troubie reports coded to disposition codes for: Customer Action; Non-Telco Plant; Trouble
Bayond the Network Interface; No Field Visit Test OK, No Field Visit Found OK, Field Visit
Found OK, and Miscellaneous — Non-Dispatch, non-Qwest (includes CPE, Customer
instruction, Carrier, Allernate Provider),

- For produets measured from WFA (Workforce Administration) data (products listed for Zone-
type disaggregation) troutile reports coded to trouble codes for No Trouble Found (NTF), Test
O K (TOK), Carrier Action (IEC) and Customer Frovided Equipment (CPE).

Subsegquant trouble raports of any trouble before the original trouble report is closed.

Information tickets generated for internal Qwest system/network monitoring purposes,

» Time delays due to “no access” are excluded from repair time for products/services listed in

Froduct Reporting under “Zane-type Disaggragation”.

« For products measured from MTAS data (products listed for MSA-type disaggregation), trouble
reports involving a "no access” delay.
« Trouble raports on the day of installation before the installation work is reported by the
tachnician/installer ag complete.
Records invelving official company services.
Records with invalid trouble receipt dates.
Records with invalid cleared or closed dates.
Records with invalid product codes.
Records missing_ data essential to the calculation of the measurement per the measure definition.

4 & * 4 »
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Product Reporting: Performance Targets:
MSA-Type -
« QLSPPOTS Dispatch and Non-Dispatch | 90%

Zone-Type -
Avallabllity: Notes:

Performance will
be measured
beginning the first
full month of QLSP
service (for the
following month's
reporting).

ATTACHMENT 3
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MTTR-1 - Mean Time to Restore

Purpose:
Evaluates timeliness of repair, focusing how long it takes to restore services to proper operation,

Description:
Measures the average time taken to ¢lear trouble reports.
« Includes all trouble reports ¢losed during the reporting period, subject to exclusions specified below,
« Includes customer direct reports, custormer-relayed repons, and test assist reports that result in a
trouble report.
» Time measured is from date and time of raceipt to date and time troubla is cleared.,

Reporting Period: Qne month Unit of Measure: Hours and Minutes

Reporting: Disaggregation Reporting: Regional level.
individual GLEC =« Results for product/services listed in Product Reporting under “MSA Type
Disaggregation” will be reported according to orders involving:
MTTR-1A Dispatches (Includes within MSA and outside MSA); and
MTTR-1B No dispaiches.
« Results for products/services listed in Product Reporting under *Zone-typa
Disaggregation” will be reported according to installations:
MTTR-1C Interval Zone 1 and Interval Zone 2 areas.

Formula:
Y [{Date & Time Trouble Report Cleared) — (Date & Time Trouble Report Opened)] + (Total number of
Trouble Reports closed in the reporting period)

Exclugions:
+ Trouble reports coded as follows:

- For products measured from MTAS data (products listed for MSA-type disaggregation), trouble
reports coded to disposition codes for: Customer Agtion; Non-Telgo Plant; Trouble Beyond the
Network Interface: No Field Visit Test QK, No Field Visit Found OK, Field Visit Found OK, and
Miscellaneous — Non-Dispatch, non-Qwest (includes CPE, Gustomer Instruction, Carrier,
Alternate Provider).

- For products measurad from WFA (Workforce Administration) data (products listed for Zone-
type disaggregation) trouble reports coded to trouble codes for No Trouble Found (NTF), Test O
K (TOK), Carrier Action (IEC) and Customer Provided Equipment (CPE).

« Subsequent trouble reports of any trouble before the original trouble report is ¢losed.
+ Information tickets generated for internal Qwest system/netwark monitoring purposes.
« Time delays due to *ho access” are excluded from repair time for products/services listed in Product

Reporting under *Zone-type Disaggregation”.

» For products measured from MTAS data (products listed for MSA-type disaggregation), trouble
reports invalving a “no access” delay.
« Trouble reports on the day of installation befare the installation work is reported by the
technician/installer as complete,
Reacords involving official COMpany services.
Records with invalid trouble raceipt dates.
Records with invalid cleared or closed dates.
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the measure definition.

# & = = #
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Product Reporting:

Performance Target:

MSA-Type - QLSP-POTS {No Dispatch) 5 Hours
QLSP-POTS GLSF-POTS (Dispaichad) 13 Hours
Zone-Type -

»

Availability: Notes:

Performance will be measured beginning in the
first full month of QLSP service (for the following
maonth's reporting).

ATTAGHMENT 3
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TR-1 - Trouble Rate

Purpose:
Evaluates the averall rate of trouble reports as a percentage of the total installed base of the service or
alement,

Description:
Measures trouble reports by product and compares them to the number of lines in service.
+ Includes all trouble reports closed during the reporting period, subject to exclusions specified
below.
+ Includes all applicable troubte reports, including those that are out of service and those that are
only service-affecting.

Reporting Period: One month Unit of Measure: Percent
Reporting Individual CLEC Disaggregation Reporting: Regional level.
Formuia:

[(Total number of trouble reports closed in the reporting period involving the specified service
grouping) + (Total number of the specified services that are in service in the reporting period)] x 100

Exclusions:
» Trouble reports coded as follows:

- For products measured from MTAS data (products listad for MSA-type, trouble reports coded
to disposition codes for: Customer Action, Non-Talco Plant; Trouble Beyond the Network
Interface; No Field Visit Test OK, No Field Visit Found OK, Field Visit Found OK, and
Miscellaneous — Non-Dispatch, non-Qwest (includes CPE, Customer Instruction, Carrier,
Alternate Provider). :

- For praducts measured from WFA (Workforce Administration) data (products listed for Zone-
type) trouble reports codsd to trouble codes for No Trouble Found (NTF), Test O K (TOK),
Carrier Action (IEC) and Customer Provided Equipment (CPE).

» Subsequent trouble reports of any trouble before the original trouble report is closed.
» Information tickets generated for internal Qiwest system/network monitoring purposes.
» Time delays due to “no access” are excluded from repair time for products/services listed in

Product Reporting under “Zone-type”,

» For products measured from MTAS data (products listed for MSA-type, trouble reports involving a

"ne access" delay.)

» Trouble reports on the day of installation before the installation work is reported by the
technician/installer as complete.
Fecords involving official company services.
Records with invalid trouble receipt dates.
Records with invalid cleared or closed dates,
Records with invalid product codes,
Records missing data essential to the caleulation of the measurement per the measure definition.

ATTACHMENT 3
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Product Reporting:

Performance Target:

MSA Type:

* QLSP-POTS Diagnostic
Zone Type:

L ]

Availability: Notes:

Performance will be measured beginning in the
first full month of QLSPP service (for the
following month's reporting).

ATTACHMENT 3
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108.8 Sharad Tranaport Furchassd As Pant of QLIPF™
106.4.1 LL5P™ Residantal, Busineas. and FAL (Fer MOU) B0.0008236]
109.4.2 QLEP™ Cantrax, ISON BRI, and PBX Analop Trunks (Per lineftrurk) UGLIST $0.26)
100.11 __ Local Switching Purchasad As Fart of QL3F™
108.11.1 Ports, Basic Plan
108.11.1.1__Analog Por $8.40
109.11.1.2  Hesidential #nd uaer credil LAWUR {%$4.56) 1
109.11.1. EHactivg QOLEP™ Bosidontial Analog Port $4.64 1
109.11.1.4  Rigital Port {Supparting BRIISDN) $17.34
109.11.1.5 FEX [3D Por $10.28
108.11.2 Portt If 0% YOY Volume Retsntion Plan Requirsmants Are Mat
109.41.2.1  Analgg Part $58.83
109,11.22  Anglog Port, Resitantial and usar cradit LAWLUR (E4.14) 1
09.11.2.3 Etective QLSP™ Ragidantial Analop Port £4.73 1
0B.11.2.4  Digital Post (Suppodting BRI ISDN) $17.94
£8.11.2.6 PBRX DID Port $10.28
108.11.3 Ports, i 80% YOY Volume Retention Flan Requi ity Arg Mgt
1081131 Analog Por $3.46
169.11.0.2  Analog Port, Residential end uker arsdit LAWUR (E3.72) 1
108.11.3.3  Eftective QLEP™ Rasidantiat Analog Port £4.74 1
108.11.3.4__ Dipital Fort {Supporting BRI ISDN) 51704
108.11.3.5 PBX DD Port 510.28
109.11.4 Ports, i 110% YOY Voluma Growth Plan Hﬂuimmentl Are Met
109.11.4 1 Angiog Port S?.Eg
109.11.4.2 Analog Port, Restdential and user cradil LAWLIR (52.87) 1
09.11.4.3 Fheclive QLSP™ Raesidantlal Analop Port 54 .65 1
DB.11.4.4  Digital Port {Supporting BRI ISDN) $17.34
09.11.4.8 PBY DID Port $10.28
108.11.5 Faorte, H 120% YOY Valuma Growth Flan Requi Are Mat
108.11.5.1 _ Analog Fort [TET]
109.11.6.2  Analog Port, Residential end uaer credit LAWLUR (52.03) 1
109.11.5.3  Effgdtive QLEP™ Residential Anaieg Por 54.55 1
108.11.54 _Digital Port {Supparting BRI ISON) $17.04
108.11.5.5 PBX TID Pon $10.28
108.11.8 Porle, il 135% YOY Volume Growth Flan Requl it Arg Mat
109.11.8.1 Analog Pod %619
08,1162  Analog Part, Rogidential end user Gridit LAWUR ($1.68) 1
1$8.11.6.3  Ellactive CLSP™ Rasidontiab Anaiog Por $d.45 1
108 11.64  Digital Port {Supparting BRI IGDN) £17.04
108.11.6.5 _FBXOID Porl 510.28
108.11.7 Lacal Switch Ussgs
109.41.71 QLSP™ Residential, Business, and PAL (Par MOU) 50 0097
108.11.7.2 QLSP™ Cenlrex, ISON BRI, and FBA Analog Trunks (Par Line/Trunk) UGLFM $0.81000
10114 Ewitch Featurex F]
168 11.81  Account Codes + par systam AZHPG $739.608
108.11.5.2  Attandant Access Line - par staton lina OZR $1.14
108.11.83 Audible Mesgage Wailing MGMN, 50.89
WA
109.11.8.4  Authorzation Codes - par systam AFYPS $235 Dol
106.11.85 Automalic Line ETVFB £0.34
109.11.86  Automatic Aouta Sglgction - Common Equip. per system FE_EPG §g_1082.! 1
109.11.87  Caill Drop MA-FID $0.54
109.11.88 Call Exclusion - Aulomatic NXB F0.99
(ISON)
109 11.89 Call Exclusion - Manual MNAFID 0.6
{IDSN)
109 11 8 10_Call Forwarding Don't Angwar - Incoming Cely SFA $3T.'..'5|
108.11.8.11 Call Forwarding: Busy Line / Don't Answar Programmaiple Sve Establlshment SEFFA %15 39)
108.11.8.12 Call Forwarding: Buay Ling/Don't Anawer {Expanced) Y., $37.25
FVJHG
108.11.8.13 Call Forwarding: Don'l Anawer |69H, EVD, $37.25)
EVDHG
108.11.8.14_Call Forarding: Dont Anawer / Gall Forward Buay Cuatomar Frogrammable- Par Line FSW $0.99
169.11.8.16_Call Waiting indication - per timing stale (WLIT 50.99]
199.11.8.18 Cantrax Commom Equﬂn&nl HYE, HYS $1,184.89
108.11.8.17 GLASY - Gall Trace, Par Ocourrgnes NO USOC 52.35)
108.11.8.18 CLASS - Gontnuous Racdial NSS 51.24
08.11.8.19 CLASS - Last Gall Ratum NS0 25
00.11.8.30 CLASS - Prionity Calling NSK 51 BI
00.11.8.21 CLASS - Ssiactive Call Forwarding NCE 51.24
109.11.8.02 CLASS - Selctive Call Rajsclion NSY %1.18
109.11.8.23 CMS - Packel Control Capablity, per Syalern [Frérs §d477.2
108 11.8.84 GMS - System Establishment - Initial Insiallation [RELTES £854.4
109.11.8.25 GMS « System Establishmant - Subsequent Initalialion CPVWO 5477.2
109.11.6.28 Conlaranga Caling - Maat Ma MIJPK $41.72]
09.11.8.27_Comarence Galing - Frasat MOSPK, 4178
09.11.8.28_Ditect Station Select 7 Busy Lemp Flald per arangamant BUD $0.34
09.11.8.29 Directed Call Pickup wilh Barge-in aMD $19.31
05.11.8.30 Directed Call Pickup without Barge-In [:12]] 18 81
09.11.8.01 _Drmtnciive RINg/DIskinctive Call Waiting — RNN__ 48.60)
09.11.8.32 Expensive Route Waming Tong- par sysiem with ARS ACWPS 7084
109.11.8.83_Facility Restrction Léval - per aystem FRKFS $43.4
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TR AT

B0

411 Woa Recwring ) niaga’

i N it
D9.11.8.34_Group Intercom GEN $0.45
09.11.8.35 ol Line - par ling HLA, HLN $0.
09.11.8.38 Munting: Multiprsition Hunl Quéuirg) JMHS 537.80)
109.11.8.47 Hun‘linu: MultiEsiljon wilh Annduncement ir Due_ue MHW 537804
109.11.8.38 Hunting: Multipositinn with Music in Cueua MOMPS £40.0
108.11.8.39 150N Short Hunt NHGPG ﬁl
108.11.8.40 Loudspaakar Paging - par trunk group PTOPG 17341
109.11.8.41 Make Busy Arangamants « par group ADAEX, 50
PBY
109.11.8.42 Make Busy Arranpemeanta - par line ME $0.68]
109.11.8.43 Message Canler - par main alation ling MFR 50 34
109.11.08.44 Mn:sagu Waiﬁnu Visual MYS $0.34]
109.91.8.45 Music On Hold - par systam |MHHPS 22,72
108.11.8.48 Privacy Releass K7KPK $0.47
108,11 B.47 Cuery Time | Pl 0,34
109.71.8.48 SMOR-P . Arhivad Dala SRICX $174.18
108.11.8.49 SMOR-F - Sorvice Eatablishmenl Gharge, Initial Installation SEPSP, 32229
SEFSH
109.11.8.50 Station Camp-On Sarvice » por main station CFK $0.34]
109.11.851 Tima of Dgy G.ontrol lgr ARS « par system ATBPS $123.60|
09.11.8.52 Time of Day NCOS Update with ARS A4T §D-53I
09.11.6.53 Time ol Day Aouting - per ine with ARS ATE $0.51
08.11.8.54 Trunk Varilicalion from Designated Station |evs $0.39
09.11.8.85 LICD in hunt grou - per line MHM, HEU, $0.65]
[FAN
109.11.% Othar
109.11.9.%  Custom Number Soq Applicabla Ownst Agtail []
Taritf, Catalog or Prica List kess
Digcount (which will be provided
pursuant ko terma and conditiona
in CLEC's ICA).
109,11.9.2  PRX QIP Complax Transiatians Digits Outpulsed Change S'ﬂnalirm £14.30
109.11.9.3 FBX D} Block Compromise $25.18]
109.11.0.4 PBX DIO Group of 20 Numbers 33,601
109.11.9.8 _ PBX Dil Aoscrve Sequeriial # Block 25.03
109.11.9.6  PAX DD Rasarve Non Sequaential TH $23.37]
109.11.8.7 PBX DD NonSequential TN $35.15]
109.11.1 htkdquent Order Chai NHEUU $13.33 4
11111 Owest Corporation (GC) Intral.ATA Toll, LMIC 5123 Sea Applicable Crwaat Ratall )
Taritt, Gatalog or Frice Liat less
Diacount (which will ba provided
purauant ko terma and conditions
in CLEC's ICA).
10920 Misceil Charges 5
109.20.1 Non-Dasgign —
109.20.1.1_ Trouble lsolation Charge (TIC) LTESX 585.00
109.20.1.2 _Network Fremises Work Ghargs
109.201.2.1  Bask
109.20.1.2.1.1 _First Incremant HAH11 £31.50
108.20.1.2.1.2 Each Additlonal Incramanl HRHA1 %13.50]
108.20.1.22 Overima
108.20.1.2.2.1 Firat Increment HRAH1Z $56.00
108.20.1.2.2.2 Each Additional Increment HAHAZ §15.00
109.20.1.2.3 Prgmium
108 20 1.2.3 1 Fimst Incramant HRH13 55600
108.20.1.2.3.2 Each Additional Incremeant HAHAS $15.00
100.202 _ Owaign
109.20.21  Maintenance of Service
108.20.2.1.1 _Basl
100.20.2.1.1.1 Fifal InGrement MVWICK $35.00
109.20.2.1.1.2 Each Additional Increrment MVW1X £35.00
f08.20:2.1.2  Overtime
100.20.2.1.2.1 _First Increment MYyWOX 541,00
109.20.2.1.3.2 Esch Additional Incremeant MYWZX $43.00
108 202 1.2 Premium B
109.20.2.1 3.1 _Fimst Ingramant MVWPX $50.00)
108.20.2.1.3.2 Each Acdilonai Incramant |MVW3X $50.00
109.20.2.2  Oplional Tasting (Additional Labor) —
08.20.2.2.1__ Basic, Firal and Each Additional Inc t OTHBX $28.00
0820222 Cverime Firsl and Each Additional Incremant OTHOX $36.00
08.20.2.23 Premium, Firal and Each Addiona! incremant CTNPX 545.00
109.20.2.3  Dispaich (Additional Dispalch - No troubla found) VTEDC $100.00
109.20,2.4  Dispatch for Mainlenanca of Service - No Troubla Found VTEDM $100.00
109.20.2.5  Network Premias Work Charge
108.20.2 5.1 Basic
109.20,2. 5.1.1_First Increment AT £a1.500
109.30.2 5.1, Fach Addilional Ingramant HRHA] 513 50
WRINT RS Ovadime
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HAH12 $56.00
108.20.2.5.2.2 Each Addilional Increment HAHAZ 515,00
1059.20.2.83  Premium
109.20.2.5.3.1 First Incramant HAH13 £n6.00
109.20.2.5.32 Each Additional Ingramant HRAHAA $15.00
108.20.3 Design and Non-Design
109.20.3.1 Tnp Charge - Prermises Visil Charge MNATCY £50.00
109.20.3.2  Premisax Work Chaiga
10p.203.2.9 Easic
108.20.3.2.1.1 First Incremant HRD11 RGO
108.20.3.2.1.2 Each Aoditonal increment HRDA1 $30.0G1
10920328 COwetime —
108.20.3.2.2.1 First Incramant HRD12 $70.00
108.20.3.2.2.2 Each Additonal Incramant HRDAZ $35.00
109.203.2.3  Prgmivm L
109.20.3.2 3.1 _Pirst incramant HRD1A $80.00
108.20.3.2.3.2 Each Additional ingremant HRDAY $40.00
109.20.3.3 Das Change VTEDS $£100.00
109.26.3.4__Dasign Change Hza $50.00
109.20.3.5  Expadita Charge, Par day advanced |ECIDDB EDD.DD
109.20.3.8 _ Gancelation Gharga Mo LIS0E ICB)
10623  QLEP™ Instailation and Converkion Nonrscurring Charges (NACa)
108.23.1 Convarsion Nonrecurring Charges
108.23.1.1 OQLEP™ Businsas, Centrex, FAL, and FBX Analog nen-DID Trunke, Residential
10%.231.1.3 First Ling (Mocharzed) URCCU £1.50
109231 1.2 Each Additional Lina {Machanirad) URCCY 0,50
108.23.1.1.3 _ Firsl Line {Manual) URGCY §15.00)
108.231.1.4 Fach Additional Line (Manual) URCGZ $3.00)
109.20.1.2__GLEP™ REX CHO_Trunks
109.2%1.2.1  First Trunk URCCD $20.34
109.23.1.2.2  Each Additional M&I
109.23.1.3  QLSP™ IZDN BRt 1
109.28.1.9.1  First URCCU .28
109.253.1.3.2 Each Additinnal .2,
108.23.1.3.3  Disconnect 50241
109.23.2 ingtailation Nonregurring Charges
109.23.2.1 QLEP™ Busineas, Cantrex, PAL, and PBX Analog non-DID Trunks, Aesidantial
109.23.2.1.1 _ Firsl Ling {(Machanizad) NHCRA §EU.00
109.232.12  Each Additipnal Lina {Machanizad) NHCAC L1800
106.232.1.5  Fwsl Line (Manual) NHCRB E."S‘OO
109.23.2.1.4  Each Additional Ling {Manual) NHCRD £20.00
108.23.2.2 QLEP™ Analap D10 PEX Trunka $177.02
109.2323 QLEP™ IGDN-BRI £241.00]
108233 Owaikt AIN Faatures Sea Apphcable Cwast Ratall
Tarll, Catalog or Price Liat lese
Diacount {which will ba provided
purzuant to terms and ¢onditions
in GLEC's ICA).
109234 Gwest Voloe Mexsaging Services Boa Apphcabla Crveal FB1aI
Tanfl, Catalog or Prica List laxx
Diggount (which will b prividad
pursuanl la tarms and ¢onditions
In GLEC'S IGA)
112 OEI'l“Dﬂll Suﬂ S!lhml |
1321 Cavelomants and Enhancemants par Lacal Sarvice Heguesl All chargea and increments equal
1122 Ongoing Oparations, par Local Sarvice Arqurst the comparabie charges and
1123 Daily Usage Records File, per Record incraments provided in the Crwest
Wholasala PCAT.
Notes
. Univarsal Sarvica Chdor Codos (USOCR) have baen provided in an affort to ease wem description and USCH: assogiation with charges. In tha evant LISOCs are inagrurate
or arg ravisad, Cwest resorves the ight @ corec the Rate Sheet. In the evenl of any signiticant changea), notitication will ba providad via tha standant notificalion process.
1 C5A™ Busingss and Aosidential services ulilize the same Clasa of Senice and bne Univarsal Service Order codes (UEO0s), QLEP™ Aasidential sarvices will ba billed at
tha Analog Port mte and only those lines that apacifically qualily or and e identitied 88 8erving a residential end-usar customar by tha prasance of the LAWLIR USOC will
recaiva the Aosidential and wser crécit,
2 QLEP™ sarvicg includes nandiscriminatary access (o all varical awitch leaturea that are loaded In Cwesrs End Office Switch. Sag tha PCAT for all scompatible and avaiabla
vartical switch feahuras, Only vertical switch features with Non-Recuriing, Recurring, of Per Occurrance charges are isted, Non-Regurming charges ane applicatie whenswver
a {aatura & adoad - whathar on naw installation, convarsion, or change order activity. Those vartical switch features not listed have a rate of 30 for Monthly Racurring, Nors
Racufring, or Far Goturrance chargas,
3 Razgrved for future wads,
4 he Subsequent Order Gharge is applicable on & par order basis when changes are requested to existing sarvics, inGiuding changing a telephone number, initiating of

removing Suspanalen or Sarvice, denying ar rastoring sarvice, adding, removing, or changing featurea, and other similar requasis.

Crwest Local Sarvices Plafiom™ Agreamant

CLEP™ Rute Sheet-y1.0 08.15.08
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5 QLSF™ 1S0ON BA and PRX are 'Casign’. Aamaining QLSP™ services are "Non-Design®. All charges and incremenls ahall be the same as the comparable charges and
increments providad in Cawast Ratail Tants, Catalegs, or Prica Lists and are subject to change based on ehanges in hoge urderdying Qweasl Relail Tarita, Catalogs, or Frice
Liata. In the evant a rate changes, notitication wil ba provided via tha standard notification pmeass.

&

Whars the service has baen deemed Lo ba a Telecommunications Senvice, the Discount will be provided pursuant to GLEC's IGA, Whare the service is not a
Talecommunications Sarvica, tha discount will be 18%.

Chwest Local Services Blatiorm™ Agrocment GLEP™ Rata ShaatV 1.0 0B, 18,06
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1098 Shared Transport Purchazed As Part of QLEP™ —
108.8.1 QLSP™ Rpsidential, Business, and PAL (Par MOLY) SG0011100
100.8.2 QLSP™ Cenlrex, ISON BRI, and FBX Analcg Trunka (Fer lineArunk) UGUST $0.35
109,17 Locsl Swhching Purch i Ax Part ol GLEFT™
108.111 Forty, Basic Flan
108.11.1.1  Analog Port 5211
08.11.1.2  Ragidantial and user credil LAWLUR (53.35)
09.11.1.5  Effective QLSP™ Reaidential Analog Port 4475
03.11.1.4__ Digital Port {Supprarting BRI ISON) $16.88
109.11.1.5  PBYX BIib Por $9.75
1089412 Poris, i BO% YOY Volums | Plan Fegul Arm Mat
109.11.2.1 _Analog Port 7.70
D8.11.2.2  Analog Poit, Residentlal and usar cradit LAWUR (53.00)
0B.11.2.0 Effeciive QLEP™ Restdential Anakag Port 4. 70
09,1124 Digital Port {Supporting BRI ISDN) $16.88
109.01.25 PEXDID Pont §9.75
108.11.3 Paris H 80% YOY Volums Retanticn Plan Hegquiramants Are Mat
168.11.2.1  Analop Por $7.30
108.11.32  Analog Port, Rasidnntial end user credit LAWLIR (§2.64)
109.41.3.3  Eflective L SP™ Residential Analog Port 54,66
108.11.3.4  Digital Pod {Suppoding BRI ISDN) $16.88
1099.11.3.%  PBX 0ID Pant $8.75
108.11.4 Porla i 110% YOY Volume Growth Flan Requiraments Are Mat
108.11.41 Analog Pon $6.49
109.11.4.2  Anglag Port, Rosidential end user credit LAWUR ($1.93}
108.Y1.4.3 Ehective QLSP™ Rasidantiat Anatong Part §4.56
108.91.4.4  Digital Fort {Supporting BRI 15DN) F16.88
109.11.4.5 FBX IO Pont 55,75
109.11.8 Ports If 120% YOY Volurrie Growth Plan Requirsmants Are Mat
109.11.%.t_Analog Port $5.68
109.11.5.2  Anglog Port, Rasidential end usar credit LAWUR ($1.21)
109.11.53 EHactive QLEP™ Residantial Analog Port 54.47
108.91.54 Digital Port {Supporting BRI IS0N) fi8.88
108.91.5.5 FBX DD Por $9.7%
108.11.8 Portk, H 130% YOY Volurme Growth Flen Ragqui tn Arg Mat
108.11.61  Analog Pod $5.27
108 11,67  Anglog Port, Residantial cned uker credit LAWLUR ($0.90)
109.11.6.3  Etfoctive QLSP™ Rasiiantial Analng Part $4.37
109.11.6.4__Digital Port {Supposting BRI LEDN) $16.88
1049.11.6.5  PBEX DID Part 5575
109.11.7 Local Switch Usage
109.11.7.1 OLSP™ Residential Buginess. and PAL {Fer MOU) $0.00161
1091172 QLSP™ Cantrax, ISDN BRI, and PBX Analog Trurks (Per Line/Trunk) UGUFM £1.35000
108.11.8 Switch Fasluras
109.31.8.1 8 way Calling For Non-Centron Line Ports GVT [IF L]
109 11.8.2  Account Cados, Per Sysierm AZBPS SB_QJQ
109.11.83 ARS. Comman Equipment, Par Graup FBGP‘E §2,DSB.23
09.11.8.4__ ARS- Expansive Aoute Waming Tona- Par System AQWPS £71.61
D3.11.8.5 ARS- Faciity Restriction Lavel, Par Systam FRKPS 56861
09.11.8.6  Allsndant Aecess Ling Par Station DZAR 3115
108.11.8.7  Auditie Messaga Waiting MGN,
MW $1.00]
105,11.8.8  Authorizaion Codes, Per Syatem AFYFPS $23655
109.11.89  Gentrax Comman Equipmant HYE, HYS F$1.210.94
108.11.8.10 CLASS - Call Trace, Per Cocurrence NG USOC 200
09.11.8.11 GMS- Packet Control Capahility, Per System PTGPS 5482 77|
09.11.68.12 CMS- Systam Establlshmant, Initlal In n MB5XX $066.60
05.11.8.13 CMS- System Ealablishment, Subaequent Inataliation CPYWO $442.77
09.11.8.14 _Conlersncs Calling- Maal Me Per System MIIFK 54216
109.11.8.15 Conlarence Caling- Presst — Per Syatem MCBPHK $42.18]
109.11.8,16 EBS. Automatic Line, Per Stalion Line ETVPB 1.00
109,11.8.17 EBS- Oir Sta Sal/Busy Lamp Fld, Per Arvangamam |BLD 1.00
100.11 3 18 EBS&- Massaga Cenlar, Por Main Station Line, Per Line MFR 1.001
108.11.8.19 EAS- Massage Waiting Visual, Par Statian Line MLN 1.8
09.11.8.20 EBS- Privacy Ralaasa, Par Stution Ling KTRPK 1.38]
08.11.8.21 EBS Cuery Tima, Far Station Ling QTIPK 3100
09.11.8.5> EBS- Station Camp On, Per Main Ling, Par Lina CFH §1 00
09.11,8.23_HealLina, Par Line Equipped, Per Lina HLN, HLA §1.00
109.11 824 Loudspeaker Paging Trunkside, Per Group PTORG 5175.39,
1089.11 8,25 Message Wailing Vizual, Per Line MVS $1.00
109.11.8.26 Multipla Position Hunt Annouricartient, Per Group MHE F72.37
108.11.8.27 Multipla Position Hum Ouauing Per Group MHW §37.77
09.11.8.26 Multipla Poshtion Hunt, Par Ling MOCHPS $0.66/
08.11.8:28_Mualc On Hold, Par Systam {DIMS Onfy) MHHPS 6762
09.11.8.30_SMDRF- Afchived Data SR7GX 517613
109.11.8.31 SMDR-P- Service Eatablishment Charge, Initial Installation SEPSP, PR
LSEPSR A
10911 8.32 Time of Day Conlrol lor ARS, Per System ATHPS $124.50
109.11.8.33 Tima of Day NCOS Updaled, Per Main Station AdT $0.55
0B.11.8.34 Time of Day Rouling, Far Ling ATE 51.01
05.11.8.:35_Trunk Verlication from Designated Siation, Par Line Equippart BV 115
99.11.8,36_LICD- Call Walting indication, Fer Unigus Tiing State, Per Timing State wut 1.00,
Gl Local Services Plattorm™ Agraamant QLsP™ Rate Sheet-V1.0 08.15.08 H
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108.11.8.37 UGD- In Hunt Group, Par Line MHM, HEU,

MNZT $0.66
109,118,398 LIGD: Maka Busy Amangaments, Per Group ADAEX,

P $1.00
108.11.8.38 UCD- Make Buay Arrangements, Far Ling ME1 $1.00
100.11.8.40 UCD- With Music after Dalay AR $0 E5|

109.11.% Cthar
108.11.8.1  Custom Numbar See Applicaiie Cwesat Hetail B
Tarilf, Catalpg pr Pric List lnss
Riscount (which will ba provided
pursuant to tarms and genditions
In GLEC's 1GA),
1091182  PBX DID Complex Translations Digits Cutpuisad Change Signaling $10.96
108.11.8.3 PBX DID Gomplex Tranglations Signaling Changa 524.86
108.11.8.4__ FBX DIO Block Compremise 18,83
108.11.8.5 PBX DID Group of 20 Numbers 28, 08|
109,11 9% POX DID Resarve Sequential # Block 1873
109.11.4.7  PBX DID Rasarva Non Sequential TN 17.48
109.11.8.8  FBX DID NonSequantial TN $26.30
109.11.30 Subseguent Order Charge NHEUWY $1349 4
108.11.31  Cwesl Carporation (QC) IntraLATA Taoll, LPIC 5123 See Apphicable Crwest Retail [}
Tanft, Catalog gr Prica List lass
Diacount {which wii ba provided
purauant to tarme and condibona
in CLEC'a ICA).
10920 Mikcellanesus Charjphs b
108, 2031 Non-Design
¥05.20.1.1 _ Trouble lsolation Charge {(TICH LTESX $95 0D,
169.20.2 Casign
108.20.2.1  Maintenance of Sanica
108.20.2 1.1 _Basic
108.20.2.1.1.1  Firal Increment MVWICK $27.00)
108.20.2.1.1.2  Each Additional Incremient FAVW1X 7.00
108.20.2 1.7 Garima 1
108.20.2 1.2.1 _ First Ingremant IMVWOX .00
169.20.2.1.2.2  Each Additional Incrémant IMVWE)( $36.00
109.20.213 Framium _
108.20.2.1.3.1 _ Firat Incrament MYWPX $45.00
100.20.2.1.3.2 _ Each Additional Increment MYW3IX $45.00
109.20 2 2 Optional Tasting (Additional Labar) _
108.20.2.2.1  Bask, Firat and Each Additionat Ingramant OTNEX 18.00)
109.20.22.2  Overtime, First and Each Additional Ingramant {OTNOX L2200
109.20.2.2.3  Fremium, First and Each Additoral Ingramant [OTNPX $27.00
108.20.2.3  Diapaich {additional Dispaich « Mo trguble found) VTEDC £100.00:
108.20.2.4 Dispalch tor Maintananca of Sanvica - No Trouble Found VIBOM $100,00,
109.20.3 Dasign snd Hon-Design
108.20.31 _ Trip Gharge - Pramisas Visit Charga NATCY £25.00
109.20.3.2 Premises Work Charge
109.20.321_ Basic
109.20.3.2.1.1  First Incramant HAD11 BB0.00;
109.20.32.1.¢2 Each Additional Ingramant HRADAN £30.00
109.20.5.2.2__Cvertima
109.20.3.2.21  Firat Incramant HRD12 §70.00
108.20.3.2.2.2 Each Additional Ingramant HRDAZ $0.00
109.20.3.2.3  Premium
100.20.3.0.3.1  Firsl increment HAR3 $40.00
109.20.0.2.3.2  Each Additional Incramant HARAZ £40.00
1 [ ric Pramisas Waork Champa
10920921 0agic —
109203311 Firsl Ingrement HEH1Y $41.00
108.20.3.3.1.2 _ Each Addihonal Incremant HRHA $8.50
109.20.3.37 Cwertima
109.20.3.32.1  First Incremant HRH1Z 541.00
109.20.3.3.2.2  Each Additional Increment HRHAZ 512,76
109.26.3.0.3  Prerium
109.20.3.2.3.1 _ Firsl Increment HAH13 $41.00
105.20.3.0.3.2  Each Additional Increment HAHAS $17.00
109.20.3.4  Data Change VTEDE $100.00
108,20 3.5 Dasipn Change H28 $50,00
108.20.3.6  Expadita Charga, Prer day advanced EQDDE £200.00
109.20.37 Gancallation Gharge NQ LISOC ICB
108.23  QLSP™ Installatipn and Convertion Nonrecurring Charges (WRCx)
108.33,1 Conivaraion N ing Charges

Crwast Local Sarvices Platorm™ Agrasmant

OLSP™ Rate Shoet-V1.0 08.16.08
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109.23.1.1 GLSP™ Businesy, Centray, PAL, and PRY Analog nor-DID Trunks, Aesbdential_
108.23.1.1.1 _ Firat Line (Mechanized) LURGCL %1.50
108.23.1.1.2  Each Additional Lin (Mechanized) URGEY $0.50
109.23.1.1.3_ Firt Line (Marual) URGGY $15.00
109 23,114 Each Additional Ling (Manuai) URCCZ £3.00
1053.23.1.2  QLSP™ PAX DID Trunks
10923421 First Trunk URCGD %1545
169.23.1.2.2  Each Additional $2.34
108.23.1.3  QLSP™ |SDN BRI
108:23.1.31__Firat URCCU 511.34
109.231.02 Each Additional 5224
109.23.2 Instaliation Nonrscurring Charges
105.23.2.1 QLSP™ Business, Cantrex, PAL, and PBY Analog non-DID Trunks, Residential
108.23.2.1.1__ Firat Line (Mechanized) NHCRA 30,00
100.23.2.1.2 Each Additional Line (Machanizad) NHGRE £18.00
109.20.2.1.3  Firt Ling (Madual) NHGRB $75.40
109.23.2.14  Each Additional Line (Manual} NHCRD $20.00
10923233 LEP™ Analeg DID PBX Trunks F10z2.44
3 zd QLGP IGON-BRI $180.45
108.23.3 Crweaat AIN Faatures See Applicable Qweat Retail
Tariff, Catabog or Price Lint ke
Ciscount (which will be providad
purauant 1o tarma and conditions
In CLEC'S IGA).
10023 4 Owait Voice Makiaging Sarvices $ae Applicable Cwest Flatall
Tarifl, Catalog of FHce Ligt jeas
Distour (which wilt be provided
pursyant t¢ larms and conditions
In CLEC's KoA),
I
112 Operational Support Bystems ]
1121 Davalomants and Enhantemenls, per Local Service Request All charges and inceamants aqual
LEF¥] Ongain arations, per Local Service Regueat the comparable charges and
1z Daily Usage Records File, par Record increments provided in the Cwest
‘Wholasalo PCAT,

Cwest Local Services latiorm™ Agraoment

Universal Sarvice Qrder Codes (USOCE) have been proviged In an eftort o aasa ltem description and LEOC association with chargos. In the event USOCk are inaccurats or
ase raviaed, Cwest rasarves tha right to ¢arract the Rate Shast. In the event of any aigniteant change(s), notitication will ba provided via tha standard notification process.

5P Business and Residential &arvicas ulilize e aame Class of Service and lina Lintvarsal Sarvica Ordar codas (LIS00s). (LSP™ Residential services will be billed a1
tha Analog Por rate and anly thosa lines that specilically quality lor and are identified as serving a resldential end-usar customer by tha prasance of the LAWLR LSO wil

recawe the Reaidential end ugar cradit,

QLSP™ xarvicg includes nondiscriminalory acceas 10 all vertical awiich features that are loaded in Crwast's End Office Switch. Sea the PCAT far all compatible and available
vartical switch Yeatures, Cinly vartical swilch faaturgs with NanvFlacurring, Recurring, or Per Ocourrence charges are listed. Mon-Aecurmng charges are applicable whangyar a
fealure is addad - whather on few Installation, converslon, or changa ardar activity. Thosa vertical switch features not lisied have a rate of 50 for Monthly Recurtng, Non-

Racyring, or Par Qocumences charges.

Reaarved lof lulure use.

Tha Subsaquent Qroar Chamge is applicatie on a per order baais when changes are reguested 0 existing service, Incluging changing a lelaphona numbar, initiating or

removing Suspengion or Sarvica, danying or rastoring service, adding, removing, of changing lealures, and other similar raguaata.

OQLSP™ |S0ON BRI and PBX are "Design”. Remaining L SP™ sarvicas are “Mon-Dasign™, Al chargas and incraments shall be the same as the comparable charges and
incremonts pravided in Gweal Astail Taritla, Catakogs, of Price Liste and are auhjact 10 changa basad on changas in thosa undorlying Cwest Retail Tarilfs, Cataloys, or Price

Lists. In the #venl a rale changes, nottication will be provided via the standard natification process,

Where the service has been deermed 1o ba a Talscommunicalions Service, tha Discount wil ba providad pursuant to CLEC's ICA. Where the service is nol a

Talacommynicakons Sarvica, tha discount will be 18%.

GLSP™ Rata ShostV1.0 DB.15.08
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1938 Shored Transport Purcheyed Ay Part of GLERT™

10%.8.1 QLSP™ Rasidantial, Buginess, and FAL (Par MOLE) §0.0011100

100.8.2 QL3P™ Cantrex, ISON BRI, and FBX Analeg Trunks (Fer ineArunk} UGUST $0.35
10911 Local Swhching Purshased Ak Part of QLEPT™

109111 Ports, Bayic Plen

109 11,11 Analog Port $8.73
£9.11.1.2  Residantlal end user cradit LAWLIR ($3.78} 1
08.11.1.3  Eilective OLSP™ Assidential Analog Pod F2.85 k]
03,1114 Digilal Por (Supparting BALISON) £19.06
1081115 PEX QID Pon 804

106.11.2 Porik H 80% YOV Volume Retention Plan Asquiramania Are Mat
189.11.2.1  Analag Part - 5638
109.11.22  Analog Port, Resdnntial end user credit LAWUR [L 47) 1
109.11.23  EHactive QLEP™ Rasidantial Analag Port 5292 1
108.11.24  Digital Fort {Supparting BRI ISDM) $19.95
108.11.25 PBX DID Pon 58.34

109.11.3  Porty, H %0% YOY Volume Rsteantion Plan Requl Ar Mat
109.11.3.1  Analog Part 3E.06

08.11.3.2  Analog Port, Resldential end user cradit LAWUR {53.17) 1
09.11.0.3 Effactve GLSP™ Razidenlial Analog Port 52.80 1
a9,11.04 __ Digital Part {Supparing BRI ISOINY £18.95
19.11.25  PBY DID Port 58.34

108.11.4 Forte, H 110% YOY Volume Growth Flan Requt Ars Mat
108.11.4.1  Analog Fort $5.36
108.11.42  Analog Pon, Residential end user credit LAWLIR {52.55)] 1
W94 Efectiva CLEP™ Residential vy Pert 52.80 1
109.11.44  Digital Part (Supporing BRI ISON) £13.9%

108.11.45 FBXDID Port $8.34

103118 Porix, If 120% YOY Volume Growth Pian H:gulr:rn:rnt Are Med

1091151 Analeg For $4.71
08.11.52__ Analog Fort, Residential end user cradit LAWLUR (51.94) 1
08.11.53 Efective CLSP™ Residential Anakog Port $2.77 1
09.11.44  Digital Par {Supparting BRIISDN) $19.55

1091155  PBEX QD Port 5854

109116 Ports, H 136% YOY Volumas Growth Plan Requirements Are Met
109.11.61  Analng Port $4.57
109.11.62  Analog Porl, Aesidantial and usar cradit LAWLUR 1$1.66) 1
109.11.63  Efective CLSF™ Restdantial Analog Port $2.71 1
109.11.6.4  Digital Port (Supporting BRI ISDM) $19.95
108.11.8.5 PBX DID Port $8.34

106.11.7 Local Switch Ukage
108.11.72.1 OLSP™ Rasidential, Business and PAL (Per MOU) £0.001 588
106.11.72  QLEP™ Cantrex 150N BRI, and PEX Analog Trunks (Par Lina/Trunk) LUGLFM [IE3]

108.11.4 Swilch Feaiurds — 2
109.11.8.1  Account Codex » prr System AZBPS §H1.9%
108.11.8.2 _ Attendant Accass Line, par Station Line DZR $1.18
1068.11.83  Audible Meszags Wailing MGH,

MWW §1.04
108.11.8.4 _ Authonzation Codes, par Systam AFYRS $__245.09
108.11.8.5  Aute Calback RAGE £8.52
1091186  Aulbmabs Lins ETVPBE 50.35
108.11.8.7  Autonatic Routa Salection - Gommon Equipmant, par Systam FEGPG 52,150 42
1091188 Na - FID

Call Dy ONLY 50.35
108.11.8.9 MXB {ISDH),

Cal Exclusion = Automatic $1.04
10811810 MA-FID

Gall Exclusion - Manual {(ISDN} $0.86
108.11.8.11 Call Forwarding Buay Lina 65, §8.52

B9JHG,

EVCY,

EVOHG,

EVE,

EVEHG
109.11.8.12 Call Forwarding Buey Line - incoming Cnly 68E1X $38.94
109.11.8.1% Call Forwarding Don't Answar GO, £8.52

BIHHG,

IEVD,
EVDHG
109.11.8.14 Gall Forwarding Don't Angwar / Call Forwarding Busy Custpmer Programmable- Per Line FSW
$1.04
08.11.8.15_ Call Forwarding Don't Answar Incoming Qnly 604 538 84
05.11.8.16 Call Forwarding Variabla ESM, CVS $8.62
08.11.8.17 Py,
Call Forwarding: Busy Lina / Don't Angwar (Expandad) FVJHG 538.84
105.11.81A Call Forwarding: Busy Line / Don't Anawer Programmable Service Establishmant SEFFA 516.04
108.11.8 15 Call Hodd @AF'F'K 50,52
19911820 Call Park (Store & Ratrieva) G4 $4.82
108.11.821 CGall Plokup EIFPFK, $8.52
irHEN "
10911028 Call Wailing / Gancel Call Waling |ESX $8.52
109.31.8.23 _Gall Waiting Indication, per Timing State Jwut 51.04

Cwaat Looat Sarvicas Platiorm™ Agraamant
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108.11.8.24 CLASS = Anonymous Call Rajection —
109 11.825 CLASS - Gat Tree, Par Occurance
£9.11.8.28 _CGLASS — Call Waitlng ID
08.11.8.27 CLASS — Cafling Name & Nuriber
[+= 1. .28 CLASS — Calling Number Dalvery
©9.11.8.29 CLASS = Calling Numbar Dalvary =Bitcking
109 11.8.30 GLABS = Continuous Radial 852
10811831 CLASS - Last Call Retum 5852
08.11.832_ CLASS — Priority Calling §3.52
08.11.8.33 CLASS — Selectiva Call Forwarding §3.52
06.11.8.34 CLAGS — Salaclive Call Rejeclion k3.52
09.11.8.36 CMS - Packel Control Gapabil f Syatam 49757
09.11.808 CMS - Systern Extablishraal- Iritial Installation £085.14
109.11.8.37 CMS - System Estublishment- Subsaquent Installation 487.57
108.11.838 Coenterenca Caling « Mast Ma 543,50
109.11.8.38 Conterence Galing - Freset 540150
109.11.6.40 Data Call Protection (DMS 100) 4852
109.11.8.41  Direet Station Salect / Busy Lamp Fiekd per Arrangement $0.35
109.11.842 Directad Call Pickup with Barga-in $6.52
108.11.8.43 Directad Gall Pickup without Barge-in 520.85
108.11.8.44 Diatnclive Ring/Diatinctive Call Waiting Sa1.29
102115845 Disknctiva Ringing $8.52
08.11.8.46__Establish Gentrex Sommon Biock , par GLEG, par GO $a24.24
05.11.8.47 Expenaiva Route Waming Tona, per System 7266
05,11.8. 48 Facility Raslriction Level, per Syalem $45.31
10911845 Group Intercom $047
109.11.8,50 Mot Line, per Lina o4
108.11.8.51  Hunting: Multiposition Hunt Quauing 39._52
08.11.8.52 Hunting: Multiposition with Annoyncemant in Curug 09,52
05.11.8.53 Hunting: Multipoaltion with Music In Quaue R41.73
09.11.8.584 ISDON Shod Hunt $1.74
109 11 855 Loudspeakar Paging, per Trunk Group $180.81
109.11.8.56 Maka Busy Arrangemants, par Group
$0.85
109.11.0.67  Make Buay Arfangements, par Lina 5068
108.11.8.58  Massage Canler, per Main Stalion Line 50‘1_3_5
08.11.8.50 Mesaage Wailing Indicaticn A/ $a.62
05.11.8.60 Message Walling Visual $0.95
09.11.881 Music On Hold, per System $21.89
08.11.8682 Prvacy Release o048
109,11.8.83  Cuery Tune $0.38
109.11.8.84  EMDR.P - Archivad Dats $un.5e
10811865 SMDR.P - Sarvice Eslablishment Charge, Inital installaton 5347 51
109.11.8.66 Spead Calk Long — Customar Ghangeabia $8.52
109.11.8.87  Station Camp-On Sarvice, par Main Siation £0.35
108.11.8.68  Station Dial Gonterancing (6-way) j& 62
109.11.8.80 Thres Way Calting 58 52
108.11.870 Time of Day Controf for ARS, per Syatern $128 87
108.11.871 Tima of Day NCOS Updaw Wiv
108.11.8.72 _Time of [ay Routing, per Lina 5053
109.11.8.73_ Trunk Anawer Any Station _ $e.52
1G3.11.874  Trunk Verification from Desigrated Slation 50.40
108.11.875 UGD in Hunt Group, par Ling
50.47
108.11.%  Othar —
109.11.8.1  Cuatom Number Gan Applicable Chwast Ratail Tar, [
Gatalog or Frice List eas Discount
{which wil be provided purauant to
temma and Sonditiins in CLEC's
IGA).
108.11.8.2 FBX DI0 Complex Translations Digits Quipuisad Ghange Signaling 51471
£8.11.8.3 FBX DID Complex Translations Signaling Changa 33433
£8.41.9.4 PBX DID Block Compromise 52580
09.11.9.° PBX DID Group of 20 Numbers 53447
109.11.9.8  PBX DID Aesarve Sequential # Block £28.78
109.11.37  PBX UNE-P DID Reserve Nonsequertial Telephone Numbers 524 .04
109.91.8.8 PBX DI Nensagquantial Telaphona Numbars %3616
106.11.10 Subsédusnt Ordaer Chargs NHCUL $13.80 4
108.11.11  Crwest Corporation (DE) IntraLLATA Toll, LRIC 5123 Sae Applicable Cremel Raail Tarill, 8
Catalog ar Price List kga Discount
(which will ba provided purauant o
e and conditiong in CLECA
ICA).
100,20 Miscallanacus Cherges 5
108.20.1 Non-Dasign
108.20.1.1__ Troubls laciation Gharga (TIC) LTESX $95.00
108 2.2 Design
109.20.2.1 Maintenante af Service
109.20.2.1.1  Basle
109.20.2.1.1, First Ingrerment MVWXX 54750
108.20.2.1.1. Each Additional Increment Iy X $3r.50

Cwant Looal Sarvicas Platform™ Agracmant QLSP™ Rate Sheal-v1.008.15.08 9
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109.20.2.1.2  Cwerlima
109.20.2.1.2. First Increment MVWOX P41.50
10%.20.2.1.2 Each Additional Increment MVW2IX Fd1.50]
108.20.2.1.3  Pramium
109.20.2.1.3. Arst Incrameant MVWPX £45.
109.20.2.1.3. Each Additional incremant MW 24660
T09.20.2.2__ Oplinnal Tgsling (AGitonal LABor |
108.20.2.2.1_Basic, Fimt and Each Additional incrament OTHBX $a1.35]
109.20.2.2.2 Cwvartima, First and Each Additisnal increment OTNDX $45.60
109.20.2.3.3 Pramium, First and Each Additional ingrement CTNPX $49.60
1092023  Dispatch (Additianal Dispateh - Na toubla lound) NTEDC 5100.00)
108.20.2.4  Dispatch for Maintgnance of Sarvica « Mo Trauble Found VTEDM $100.00
108203 Daxign and Ner-Diklgn
1092031 Trp Charge « Premises Visit Charge Mo LSOGC 95.001
1082032  Pramigas Work Charga
108.20.3.2.1 Basic |
109.20.3.2.1, First Ingramant HAD1 1 $60.001
109.20.3.2 1. Each Additional Incramant HADA1 $30.001
109 20.3.2.2  Cverlime
109.20.3.2 2. Firsl Increrment HAQ2 £70.00
109.20.3.2.2. Each Additional Increment HADAZ 535,00
108.20.3.2.3 Framium
109.20.3.2.3. Flrat Incramant MADTY $80.00
108.20.3.2 3. Each Additional Incrameant HRDAY $40.00]
108.20.3.2.4  Matwork Fromises Work Charga
108.20.3.2.4 Firat Ir it HRA11 $24.001
100.20.3.2.4. Each Addisonal incramant HRRA1 $12.00|
109.20.3.3  Data Change VTGO s100.0a]
109.203.4 _ Design Change H28 $50.00
109.20. 0.8 Expedite Charge Per day advanced EQDDB 5200.00)
199.20.38  Cancellation Charge No USOC ICE
10823 QLIP™r 1 and Conversion Nonrecurring Chargss (NRCs)
108,231  Canversion Nonr ing Chargas —
109.23.1.4  QLEBP™ By , Gantrey, PAL and PBX Analog non-DID Trunks, Aeskdential
109.23.1.1.1 _ First Line (Machanized) UACGU 5150
109.23.1.1.2  Each Additionsl Line (Mechanized) WACCY $0.50;
109.23.1.1.9  Firat Lina (Manual) URCGY $15.00
109.23.1.1. 4 Each Addiional Lina (Manual) URCCZ $3.00
1092312 GLSP™ FBX DID Trunks
109.23.1.21  Firat Trunk URCCD $21.20
109.23.1.23 Each Additional $3.21
108.23.1.3  GLSP™ ISCN BAI
108.23.1.3.1  Firat URCGU $1552
109.23.1.33 Each Additional $3.21
108,232 Inatallation Neoracurring Sharges —
100.21.3.1  QOLEP™ Businass, Centrex, PAL, and PEX Analog non-0I0 Trunks, Residential
109.23.2.1.1  Firat Line (Machanized) NHCRA 00
104.23.2.1.2  Each Additional Line {Mechanized) NHGRC 18.00
109 232.1.3 _Firgt Lina {(Manual} NHCRB 575,00
1020214 Eavh Additional Line {Manual} NHCRD £20.00)
100.23.2.2  QLSP™ Anplag DID PBX Trunks £102.10|
108.23.3.5  QLIP™ ISDN-BRI 248
109,232 Chwgst AiN Faatures Sea Applicable Crwest Raetal Tant,
Catalog or Price Liat lass Dlscount
{which wil D& providad pursuant to
temrra and conditions i CLEC's
ICAY.
108.23.4  QOwast Volos Massaging Sarvicas Sa6 Applicable Cwest Ratall Taclt,
Catalog or Price List loss Diacount
{which will be provided pursuant o
tenma and conditions In GLEC's
IGA).
I
112 Oparstionnl Support Systems ]
1121 Davelomants, and Enharieements, par Locat Sarvice Requast All ghargas and increments aqual
112.2 Ongelng Gparations, par Local Service Raquest tha compaable charges and
1123 Dally Usage Records File, par Record incramants provigad in iha Chwast
Wholesala PCAT,
h Univarsal Sarvice Order Cades (USOGa) have baan provided in an ellon 10 ease kam daseription and USOC assacialion vith charpas. 0 tho event LISCOCy aré inacourata ar

Qwae! Local Sarvices Plaform™ Agraamant
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the Analog Fort rate and only thoae linaa that gpecitically quallty tor and are Identifled as sarving a residantial end-ugar customer by the prasence of the LAWUR USOC will
receive the Residential and uker cradil.

2 GLSP™ garvice includes nondiscriminalory access to all vartical awilch faatures that are loaded in Gwesl's End Office Switch. See the PCAT or all compatible and available
variical switch lgatures. Only vertical swilch feares with Non-Recuming, Recurring, or Per Occurrance charges are listed. Non-Recurring chargea are apphcable whenaver a
fagtura is addad « whathar on naw installation, conversion, or change arder activity. Thoss vedical awilch fealures not lizted have a rate of 80 for Monthly Recurring, Mon-
Recurring, or Par Ocouriance charges,

a Rgsgrvad for fulurg uge,

4 Tha Subasquent Order Gharge is applicable on A par oroar basis whan changes are requested to exisling service, intluding changing a telephona number, Initiating or
rembviny Suspangion of Service, danying or restoring service, adding, ramoving, or changing features, and other similar requesis.

5 QLSP™ ISDN BRI and PBX arg "Design”. Remaining QLSP™ services are “Non-Design®. All chargea and Increments ahall ba the same as the comparatia chargas and
increments provided In Cwest Retall Tanffs, Gatalogs, or Prica Lists and arg subject to change bused or changes in lhose underying Qwest Retal Taritls, Calalogs, or Price
List=. In the avent a rate changea, notitication wil be provided via the standard notfication procass.

[ Wharg the garvica has been deamad 1 be 2 Telscommunicaliona Service, the Diacount will ba provided pursuant to GLEG's 1IGA, Wharg the servica is not a
Telacommunications. Sarvica, tha discount will he 18%.
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t Purchased As Part of QLSP™

108.8.1 QLSFA™ Rasidantal, Business and PAL in ID-5 (Par MOU) 0.0011100
100.8.2 OLSA™ Cantray, (50N BRI, PAL in ID-M, and PEX Analog Trunka (Pef linefnnk) LGLIST $0.35
108.11 Local Switehing Purchased As Part of QLﬁm
108.11.1 Porta, Basic Plan
109.11.1.1  Analog Port $6.21
109.11.1.2  Rasidantial end uier credil (LAWLR (§3.07)
109.11.1.3 Effective GLEP™ Residantial Aoy Port $4.14
108.11.1.4 __ Dipital Port {Supporting BRI I5DN) $17.40
109.11.1.6  PBX DID Pon $7.30
106112 Ports If 80% YUY Volums Retantion Plen Requi Are Met
109.11.2.1  Analog Port [LE5
109.11.2.8  Analog Por, Residental ond user crodit LAWUR ($2.79)
109.11.2.3 Effgctive QLESP™ Rosidential Analog Port F3.11
108.11.2.4 _ Digital Port (Supporting BRNSDN) $17.40
109.11.2.5 PBX DID Fort £7.30
108.11.3 Porty, H 90% YOY Volume Retantion Plan Requirements Are Mat
108.11.3.1  Analog Pon $5.58
102.11.3.2  Analog Fort, Residontial end usér cradit LAWUH {$2.51)
109.11.3.3 Eftective UL SP™ Residantial Analsg Por £3.08
108.11.9,4  Oigital Pod {Supporting BRI 150N} £17.40
1091135 POYDID Pan 57 30
108.11.4 Ports, If 110% YOY Volums Growth Pian Requirements Ace Mat
1091141 Analag Por 5497
109.11.42  Analog Port, Reswdential end uger cradit LAWUR (51.95)
109.11.4.53 Effoctive QLSP™ Rasidental Analog Pon $3.01
105.11.4.4__Dgial Port {Supporting BRI IS0N) $17.40
109.11.45 PBXDID Fort $7.30
108.11.5 Ports, H 120% YOY Volume Growih Plan Reguiremaents Ars Mat
08.11.5.1 _ Anaiop Fort $4.35
00.11.5.2 Analop Forty Rasidential and uxar tredit LAWLUR {$1.40}/
00.11.5.3  Efiactive QLSP™ Rasidential Analog Part $2.60
€9.11.54 Digilal Port (Supporting BRI ISEN) £17.40
199.11.88  PEX DID Port 3730
109.11.6 Parts, W 130% YOY Valume Growth Flan Requirsmants Are Met
109.11.8.1__Analop Pod 54.04
109.11.6 2  Analgyg Part Resndential end user cradit LAWLUR {$115)
100.11.6.3  Effactive QLEP™ Residantia Analcyy Fort £2.89
109.11.6.4 Digital Port (Supporting BAL I50K) %17.40
109.11.5.5 PBX DID Por £7.30
108.11.7 Local 3 Usnge
108.11.7.1  GLSP™ HRasidential, B artd PAL in ID-8 (Par MOLE) F0.001343
109.11.7.2 QLEP™ Centrax, 150N BRI, PAL in IDN, arkl PBX Analog Trunka (Per Line/Trunk) LGLIFM $1.13
do00.11.8 Switch F
108.11.8.1__ Account Godes - per System AZBPS 7741
108.11.8.2  Alendant Acceaa Line, par Station Ling DZR 31.12
19 11,83 Aodible Measage Walling MGH, $0.98
MWW
108.11.8.4  Authonzalion Cores - per System AFYPS $231.08
09.11.8.5__ Aulomatic Lina ETVPE $0.33
09.11.8.8 _ Aulomalic Route Selection - Gomman Equipment, per System FSGPG $2,016.1
08.11.8.7 Call Drop FID ONLY $023
1091188 Call Extlusion - Aulomalic NXB 20.70
(ISDM}
108.11.88 Call Exclusion - Manuai NA-FID $0.46
{IDSM)
108.11.6.10 Call Forwarding Busy Lina - Incoming Only | [EI=Eed $20.63
189.11.8 11 Call Forwarding Don Answer Ingoming Only CEL $20.83
16811.8 12 Call Fatwarding: Buay Ling / Don't Anawer Programmahie Service Eatablishmant SEPFA §11.27
109.41.8.13 Gall Forwarding: Don't Anawer / Call Forwarding Busy Gustomer Programmable, per Line FSW $0.62
109.11.8.14 Call Walting Ingication, per Tirmitiy State WUT £0.70
109.11.8.15 Centrax Comman Equipmant HYE, HYS $1,370.25
105.11.8.18 CLASS - Call Trace, Par Occumanca WO USDC $1.43
109.11.8.47_CLASS - Continucus Redial MNEE 51.28
108.11 8.18 CLASS - La=t Call Return RGO $1.28
108.11.8.1% CLASS - Priorily Calling LS $1.21
109.11.8.20 CLASS - Salective Call Forwarding NCE $1.28
108110 8.21 CLAGS « Selactive Call Rejection FROPN, 124
NSY
108.11.6.22 Diract Stafion Salection / Busy Lamp Field, per Arrangamant BUD $0.24
109.11.8.23 Directed Gall Fickup with Barge-in EMD 13.01
10149.11.8.84 Direcled Gall Plokup without Bargasin 680 13.87
109, 11.8.96 Distinctive Ring/Distinctiva Call Waiting (aluls] 52774
109.11.8.28 Expanaiva Route Waming Tona, par System AQWP3 $40.42
108.11.8.07 Group Intercom GCM $0.3
109.11.0.38 Mot Line pr Line HLM, HLA 51.08
109.11,8.29 Hunking: Multipaaition Hum Quaulng MEE 529 2F
109.11.8.30 Hunting: Multipasition with Announcgemant in Cuaua IMHW $1.72
109.11.8.31_Hunting. Multipoeition with Music In Quaua MOHPS 52804
109.11.8.32 I1SDM Short Hunt NHGPG, 117
NHGPN
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FLELEEH REES

162 11,833 Loudspaaker Paging, par Trunk Group BTOPG 5183 60
108.11.8.34 Maka Busy Armrangements, per (foup AgAEX, $0.53
FB3
109.11.8.35 Make Busy Arrangeménis, per Line MB1 0.53
109.11.8.36 Massaga Cenler por Mair Station Line M_FR 0.3
108.11.8.97 Massaga Waiting Visual MVA §0.31
1008.11.8.38 Music On Hold, par Syatem MHHFPS $20 75
109.11.8.39 Privacy Releae K7 KPK 50.42
106.11.840 Query Tima QT1PK .31
108.11.641 SMDR-P - Archived Data SR7CY £170.75
108.11.8.42 SMDR-P - Service Eatablishmant Gharga, Initial Ingtallation SEPSP, $323.33
|SEPSR
109.11,8.43 Station Caryy-On Servics, par Main Station (M3 o
199%.11.8.44 Tima ol Day Control for ARS par SElem ATEPS $95.48
108.11.8.45 Tima ol Day NCGOIS pdate AST $0.41
108.11.846 Tima ol Day Routing, per Lina ATB $0.48
108.11.8.47 Trunk Verhcation from Designated Stakion BYS $0.35
108.11.848 LIGD tn Hunt Sroup, per Like MHM $0.64
105.11.8.49 Premium Port Features- Additional Chargs $2.08
109.11.8.48.1 CMS « Syxiern Extablizsbmant - Initial inataliation MB5XX $962.10
109,11.8.49.¢ CMS « Systam Eslablishmont, Subsequent !n:suall_at_iun CPYWD F481.05
109.11.0.49.0GM3 - Packet Soniror Capability, par Systam PTGPS _$481.05
108.11.8.49.4 Conference Galing - Maet Ma MJPK 204
109.11.8.49.5 Conlerance Calling - Prasel MOBFH $32.24
109.11.8.49.6 Gonfarence Calling - Station Dial (&-Way) GVT 4748
198119 Sthar
108.11.8.1  Gustomn Numbar
109.11.9.51 idaho North Sea Apphicable Cwest Ratail
Tarifl, Catalay or Price Lisl lass
Discount (which will ba provided
pursuant kg tarms and
condtions in GLEG's ICA),
108.11.8.1.2  idaho South See Applicable Cweal Retail
Tarilf, Catalog or Price List kass
Dizcount (which will be provided)
pursuant 1a tarms and
condiions in QLEC's ICA).
109.11 92 Pex Dib Complax Translations Digits Duﬂlud Chanpa S?gnallng F1h.22
09.11.9.3 PBX DD Complex Translations Signaling Changr 535.52
D311.0.4 PBX DD Block Compromiss 52559
09.11.9.5 PBX D0 Group ol 20 Numbers i31.3
i09.11 96  PEX DD Agsarva Saquential ¥ Biock 25 ﬂ_gl
108.11.8.7 _FBEX DID Rasarve Nonsequential Telephona Numbnrc 23.67]
108.11.9.8  PBX DIR Nonssquantial Telaphone Numbars 33.18]
1049.11.1d Eubsequent Order Chirgh NHCLIU £132.17
108.11.11 __GQwast Corperstion (GC) inrmLATA Toll, LPG §123
108.11.19.1 Idaho Morth Sieo Applicatie Cweal Ralall
Tarifl, Catalog or Price Liat laas
Disgaunt (which will be provided
pursuant ig tanmx and
conditions in CLECs IGA)
108.11.41.2 Idaho South Ses Applicable Qweat Retall
Tarifl, Canalog or Frce List sz
Risgoyunt (which wilt ba provided
pursuant {o Yerma and
conditiona in GLEC'a ICA).
108.20 _ Miacallanepus Charges
108.20.4 Daaigh - North
108.20.1.1 _ Mainlanance ol Senvice
109.20.1.1.1  Basic
108.20.1.1.1.1__ Firal Incramant JMVN XN £35.00
109.20.1.1.1.2 _Each Addilional Incremant MV X $a5.00
108.20.11.2  Overtime
108.20.1.1.2.1  Firslincrarmiant MW O £41.001
108 20.1.1.2.2  Each Additional Increment MVWEX £4.1.00!
108.20.1.1.3  Framium
_ 108.20.1.1.3.1 _Firgt Ingremant MYWPX __560.00
109.20.1.1.3.2  Each Addittonal Ingramant MVW3IX __B80.00
109.20.1.2  Optional Tns’.ling ;Addilional Laborg
109.20.1.21 __ Baxic, First and Each Additional Incramant OTHNBX §45.00)
109.20.1.2 2  Owvartima, Firt and Eanh Additionsd incrament OTNOX §545.00
108.20.1.2.3  Premium, First and Each Additional incremant OTHPX 50.00
108.20.1.3  Dispateh (Additional Dispatch - No troubig found) ! WTEDE £100.00
104.20.1.4  Dispateh fur Maintenance ot Servica - No Trouble Found VTGDM $100.00
100.30.2 Dasign and Non-Design - North
109.20.2.1  Trp Chargs - Premiass Vislt Charga FCO _ 526.00
104.20.2.0  Premises Work Charga
T0P2025,1_ Bame i
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nl v: AN %ﬁ% W.Mﬂq i u)ﬁ I Wﬂnﬁwmlyﬂ%m%c
A I :
109. 202 2 1 1__ First Im:rrmem HHD11 §60.00]
109.20.2.2.1.2  Each Additipnal Incramant HRDA EOOI
109.20.2.2.2  Ownrlifie
109.20.2.2 2.1 Firgl Incrgmnnt HAD12 $70.001
109.20.2.2 2.2  Each Additional incramant HEADA2 35.00
108.202.2.3  Premwum
109.20.2.2.2.1 _ Fust Increment HRL 13 $20.00
109.20.2.2.3.2  Each Additional Incremenl HRDAZ $40 00
108.20.1 MNorrDasign - South
109.20.3.1  Matwork Pramices Work Charge
10%.20.3.1.1 Al Hours, 181 15 frinutes HAHI $38.00
10820312 All Hours, next three 16 minules HRHA1 $10,00
108 20.3.1.3 Al Hoyrs, &3 addt’] 15 minutes HRDA £7.80
4 Ign = h
108.20.4.1 _ Mainlenance ot Servica
108.204.1.1  Bask:
108.20.4.1.1.1  First incrament JMVWXK §27.00
100.20.4.1.1.2  Each Additional Increment [EVAES $27.00]
108.20.4.1.2 Overtima
108.20.4.1.2 1 Flrat Increment MVWOX 8.00,
105.20.4.1.2. 2 Each Aditional Incremant MYWZX $34.00
108.20.4.1.3.1 Fremium
105.20.4.1.3.1 __ Firat Inc t VWX $45.00)
105.20.4.1.3.2 _ Each Additional Increment MYWaX 54500
1089.20.4.2 _ Oplignal Testing (Additignal Labor)
09.20.4.2.1 Basic, First and Each Additional Incramaent COTNBX $20.00]
08.20.4.2.2__Ovartime, First and Each Additional incremant OTHOX $36.00]
08.20.4.2.0  Pramium, Firet and Each Additional Incremant CTNPX $45.0C_!I
109.204 3  Dispatch (Additional Dispateh - No Imubla tound) ALY $100.00]
108.20.4 4 Dispaich Yor Mai @ of Service » No Trouble Found VTEOM 5100.00]
109.20.4.5  Metwork Promiaes Work Charge
108.20.4.51 Basic -
108.20.25.1.1  Flrat Incramant HAH1Y £38.
109.20.2.5.1.2 _Each Additional Incremant HRHAL $10.004
109.20.452  Cwartima —
109.20.2.5.2.1 _ First incramant HAH12 $54 00
109.20.2.5.2.2 _Each Additional Incrament HEHAZ $15.00
109.20.4.53  Prémium
109.20.2.5.3.1 _ First Incrament HRH13 $55.00
109.20.2.832  Each Additional increment HRHA3 $20.00
109205 Design and Non-Design - Sauth
109.20.8.1  Trip Charfje - Prémices Vigit Charge NATCY $25.00
108.20.5.2 Pramisas Work Charga
109.20.5.2.1 Basic —
109.70.5.2.1.1  First incramant HHD11 $60.00
109.20.5.2.1.2  Each Additional incremant HADAY $20.00
108.20.52.2  Cvertime
108.20.5.22.1 _ Firat Increment HRD12 $70.00
109.20.5.2.2.2  Each Additional Increment HRDAZ 535.00
108.20.6.2.5  Premidm
108.205.2. 31 First Ingrament (HRD13 $80.00/
108.20.52.3.2  Each Additional Incremant HRDAZ $40.00
109.205.3  Data Change (VTEDC $100.00
109 2054  Dasign Chanpo [ $50.00]
108.20.5.5 Expedite oharge, Por day advanced ECDDB $200.00
108.205.6 _ Gancalation Charga Na USOC ICB
108.23  QALEP™ Installation and Conversion Nonracurring Charges gﬁc.)
1089.23.4 Conversion Nonrscurring Charges
10922 1.1__GLER™ Busineas, Canirex, PAL, and PBX Analog non-DI0 Trunks, Residential
109.23.1. 1.1 Finst Line (Mechanized) URCCL 51,501
108.23.9.1.2___Each Additional Ling (Mechanized) URCCY 50500
109.23113  First Ling {Manual) UBRCCY $15 .00/
109.23.1.1.4 _ Each Additianal Ling (Manual) URCCZ $3.00
1692312 QLEP™ PBX DIR Trunks
108.23.1.2.1  First Trunk URCED $28.84
109.23.1.22 Each Additional 3273
109.2313 GLSP™ISDN BRI
10953181 Fist URGGU —£a0,86]
109.231.9.2  FEach Additional 573
109.28.2 Inutallation N ring Charges
109.20.2.1  QLEP™ Buulmu Cantrpx, PAL, and FBX Analog non- DI Trunks, Residential
10923211 Firsl Line (Mechanizad) INHCRA $50.00

Qwest Local Sarvices Pfatom™ Agreeient GLSP™ Rato Sheet-V1.0 08.15.08
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108.23.2.12__Each Acdilonal Line (-- hanizan) NHCRG $18.00
109.23.2.1.4  First Line (Manual) NHCRE $75.00)
109.23.2.1.4__Each Addilional Line (Manualy NHGAD $20.00
100.23.7.7 QLA™ Anatog DID PEX Trunks $15.21
1092923 QLER™ ISON-BAI 072,00

109.23.3 Gwest AIN Festures

109.23.3.1 Idaho MNorth Sea Applcable Cwasl Aalail
Tarit, Gataleg or Price List lass
Dlacount (which will ba proviged
purauant to lerms and
conditions In GLEC's ICA).

100.23.3.2  laaho South Sea Appikable Cwest Falall
Tarifl, Catalog of Price List lsas
Discaunt (which will be provided
pursuant o larms and
conditions n GLEG's ICA),

105234 Oweil Volcs Massaging Services

109.20.4.1  Idahe Norh Sas Appicable Cwast Aalall
Tarill, Catalog of Frice Lial Jaas
Dizcount (which wilt b provided
pursuanl to Wgrms and
condifions in CLEC's [CA),

102.23.42 Iraho South Sa@ Applicable Cwest Retal
Tarill, Calalog ar Price Lzl leas
| Biscount (which wil e providea]
pursuant to terms and
conditions in GLEG'S 104),

112

Oparati Euppuﬂ ymtems |

112.1 ts and Ephancements, per Local Sarvice Requeat Al charpas and incramanta

112.2 Dngcung Operations, per Local Barvica Rrquost anual thi e chargss

1123 Daily Usage Recorda Fila, per Ascord and ingremants providad in the
Qwoal Wholsaala PCAT.

Univarsal Sarvica Order Codes (US0Ca) havae baen provided In an aHort 1o aass item description and USOC associalion with charges. In the avant LIBOCs ana inaccurale
of are ravisad, Cawest raserves the right to correct the Rate Shaat, In the evant of any sigrificant change{s), natitication wil be provided via tha standard notification

QLSP™ Buglness and Aasidantial sarvices utilize the same Clags of Service and lina Lnlvarsal Sarvica Owdar codes (USOCs). QLSP™ Residential services will ba bitad
al tha Anatog Porl rale and anly thosa lines that spocificalty qualily for and ara identitizd a8 senving & residential and-usar ¢ustomer by the presencs of the LAWLUR US0G
will receive the Residential end user cradit,

GLSP™ aarvice Includes nondiscrminatory accass to all vertical awilch features that are oaoed In Cwest's End Office Switch. Sor the PCAT for all compatible and
available verlical awitch teaturas, Only vertical switsh festurés with Non-Recuring, Recuring, or Per Occurenie charges ang listed. Non-Recuring charges afa applicable
whanaver a faature is added - whather on new Installation, conversion, or change crifer activity. Thoze vertical switch teatures not listed have a rata of $ for Manthly
Recurring, Mon-Aecurrng, or Par Qecurence chargas.

Rasarved lor lulure uas,

Tha Subsequent Ordar Charge is appiicable on a per ordér basia when changes are requested to existing service, including changing a telephane number, Inftiating or
rampving Suspéension of Service, denying of restonng sarvice, adding, remaving, of changing lealures, and othar similar requasts,

OLSF™ ISDN BAI and FBX are *Dasign’, Ramaining QLSP™ sarvices are "Non-Dasign®. Al chargas and incraments shall be the samé a8 the compafalie charges and
increments provided in Oweat Retall Tarkls, Catalogs, or Price Lisis and are subject io change based on changes in those undarying Crwest Retail Tarlls, Catalogs, or
Pricg Lists. In the event a rate changea, notification will ba providad via the standard nelification process.

Whera tha aervice has bean daamad to be a Tolecammunications Sevice, the Diacount will be provided pursuant tp CLEC's ICA. Where 1ha aarvice ia not
Telecommunicatona Service, tha diggount will e 18%.

Cweat Local Sorvices Plattarm™ Agresmeant aLeP™ Rate Sheat-V1.0 0R.15.06



Qwest Local Services Platform™ (QLSP™) Rate Page - Minnesota

January 1, 2007 through Term*

Tr— y ST T YTy ST WY R T T
" Wﬁm}mvw’m s i ‘.mw A %m& D if"‘.ﬂ e \5‘4‘\:«3‘:\\ »& i Zigeutin Aol ‘ SRR MWM W&W&‘c’g
100,84 Sharad Tranaport Purchased s Part of QLSRTH

106.8.1 GLSP™ Resldential and Business {Par M) $0.0006513
109 8.2 CLSP™ Cantres, ISON BRI PAL, and PEX Analxg Trunks (Par linaArunk) UGLUST $0.21
108,11 Loca T lng Purch d Ax Part of GLSA™
108.11.1 Ports, Bawsic Plan
108.11.1.1__ Analog Fer $10.08
108.11.1.2 Recidential end uger cradit LAWLIR {§3.36} 1
109.11.1.3__ Eifeciva OLSP™ Residential Analog Fort $8.72 1
991114 Digital Pt (Supporting BRI ISOM) $18.32
109.11 1.5 PAX OID Port $9.591
106.11.2 Poria, Il 0% YOY Volume Astention Plen Requl Are Mel
108.11.2.1  Analog Port 55 .55
109.11.2.2_ Analey Pod Residential and user credit LAWUR ($2.92) 1
109 11.2.3  Eftective OLSP™ Resilenlial Analog Forl $6.65 1
109.11.2.4  fHgital Port {Suppoiting BRI ISDH) $16.32
100.11.2.5 PBX DID Forl $3.91
109,113 Forts, il 9% YOY Valume Retention Plan Requirements Ars Mat
109.11.3.1__Analog Fort 507
108.11.3.2 __Analag Port, Regidantial and usar dredit LAWLIR {52.40) L
109.11.3.3 Effaclive QLSF™ Resldankial Analog Port 56.09 1
109.11.8.4 _ Digital Port (Supporting BRI ISON} $14.32
109.11 3.5 PBX DI Port £8.91
108114 Port, If 110% YOV Valume Growth Plan Raqui Are Met
10%.11.4.1  Analog Forl 5004
19%.11.4.2 _ Analey Pon, Redidential end user cradit LAWUR (31.67) i
108.11.4.3 Effective CLEP™ Residential Analog Port $6.45 1
108.11.4.4 Digital Port (Supparting BRI ISDN} §i6.32
108.11.4.5 PBXOID Port $9.91
109.11.5 Ports, f 12(% YO Volume Grewih Plan Requiremants Are Myt
108.11.51 Analgg Part $7.08
08.11.5.2 _Analog Port, Raesidantial rRnd user credil LAWLR [30.74) 1
08.11.53 Effectiva QLSP™ Rasidential Analog Port 58,32 1
05,1164  Digital Port (Supparing BRI 150N} $16.02
108.11.55 PBX DID Pont $9.91
108116 Fons, I 130% YOY Volurt Growih Pian Requirements Ars Mot
109.11.6.1 _Analog Port $655
109.11.62  Anaing Por, Rosidential and user credit LAWUR (%0.37 1
08.11.63 Efective QLSP™ Rosidential Analog Port $8.13 1
08.11.64 Digltal Port (Supporting BRI ISDN) £18.52
$9.11.8.6  PBXDID Port $9.91
1d6.11.7 Lacal Switch Uan
109.11.7.1  QOFP™ Raesidantial and Businass {Per MOL)) $0.00
109.11.7.2  QPP™ Cenirex ISDN BRI, PAL, and PBX Analog Trunks (Par Ling/Trunk) UGLFM $0.00
109.11.8 Switch Feasturss $0.00 $0.00 2
108.918 " Other
109.11.8.1  Custom Numbar Saa Applicable Cest Retail Taril, 8
Gatalog or FPrice List less Discount
(which wil bw provided purauant to
larma and eonditions in CLEC'a
ICA).
108.11 9.2 PEX 0ID Complax Transiton Oigits Dutpulzed 511 44
08.11.9.3 FBX DID Complax Translations Signaling Change _ 4§26 68
081194  PEX DID Block Comp i 0. 04
081185 PBAXDID Group of 26 Numbars 150
100.11.8.8 PBX DID Renorva Saguantial # Black 4.80
108.11.8.7_ PBX DID Rasarve Nonsequential Teteghone Mumber $3.53
108.11.8.8  PBX DID Nonsaguantial Telaphane Mumber $3.53
1091110 Subasquaent Order Charga/Feaiure Changs Charga MHGLUL), £0.44 4
NHGYO i
1081111 Qwast Corporation (GC) intral ATA Tull, LPIC 8123 Sae Applicable Chwas! Actail Tanll, []
Catalog or Prce List lass Discount
{which will be providad pursuant to
temns and condltions n CLEC's
ICA).
108,20 Miscallenscus Charges i)
108,301 Hon-Dasign
108.20.1.1__Troubla Isofation Charge (TI2) LTESX $30.00
100,402 Design
108.20.2 1 Maintanance of Service
108.30.21.1  Basic
108.20.21.1.1 _ First Incramant VW XX $53.84
109.20.2.1.1.2 Each Additional Ingcramant MYW 1 $53.84
109.20.2.1.2 _ Ovartime
109.20.2.12.1  Firt Incromenl MVWOR 308,42
108.20.2.1.2.2 __Each Additiona) Intrartiénl MVWEX §58.32

Cwant Local Sarvices Platform™ Agreerment
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109.20.2.1.3  Prefium
109.20.2.1.3.1  Firat Incresmant lh_AVWP)( B62.81
109.20.2.3.3.2  Each Additional Increment MV X fo2.81
108.20.2.2  Optional Testing {Additional Labor)
108.20.2. 2.1 _ Basglg, First and Each Additional Intrement OTNBX %8400
109.20.2.2.2  COwertime, First and Each Additional Incrament OTNOX $71.80)
103.20.2.2.0  Premium, Firsl and Each Additional Incremant OTNEX $77 97
109.20.2.3  Dispateh (Additional Dispatch « Na trouble [ound} VTEDC $100.00]
109.20.2.4 _ Dispatch tor Malntanance of Sarvica - Na Trouble Found VTGDM £100.00
108.20.3 Dwwign mnd Hon-Desiga
109.20.31  Trp Gharge « Prernises Visit Charge No USOC $25.00
108.20.3.2 Pramises Work Charga
10820321  Basic —
109.20.9.2.1.1 _ First increment HAD1 $B0.00
10B.20.3.2.1.2  Each Additional Incroment HADA 325.00
10R20.3.2.2  Owarline
109208221  Firsl Incramant HRAD12 $E3.00
109.30.3.2.22  Each Additianal Increment HRADAZ $25.00
J08.20.3.2.9  Framium
1082032531  Firstinc t HRD13 $74.00
109.20.3.2.3.2  Each Additional Increment HADAI %30 0D)
100.20.3.3__Dale Ghangs VTADG $100.00)
109.20.3.4 Design Change HZB $60.00
109.20.8.% Expedite Charge Per day advanced EQDDB $200.00
109.20.3.8 _ Cancellation Charge Ho LUSOC [[+]:]
108,23  GLEP™ installation and Converlon Nonmecurring Sharges (NRCs)
106.23.1 Conversign Hgnrecurring Charges
109.2311 QLEF™ Busingss, Centrex, PAL ard PBX Anaiog nen-DID Trunks, Residentisl
109.23.1.1.1 _ Firs! Lina {Machanizod) URCGL 51.50)
09.23.1.t2 Each Additlonal Lina {Mechanized) URCEY . 5{)
059.23.1.4.3 First Line {Manual) UACCY §15.00
09.23.1.1.4  Each Addilional Line {Manyal} URGCZ 5a.001
108.23.1.2 GLSP™ PBX DID Trunks £1.07
109.23.1.8  QLSP™™ISON BRI UARCCY §1.13)
108.23.2 Insiallation Nonrecurring Charsges
108.2321 QLSP™ Busj , Cantrex, PAL, and PBX Analog non-DiD Truriks, Residential
108.23.2.1.1 __ First Lina (Mechanizad) NHCRA :50.00]
108.23.2.1.2  Each Additional Ling (Machanized} NHCREC 18.00
109.23.2.1.0  Frat Line (Manual NHCRB 75,00
10823214 Each Additional Lin:‘ManuaI) WHCAD §_2‘D‘DO
1492122 QLEP™ Analag DID PBX Trunky 18182
108.23.23  QLSP™ IZDN-BRI 24882
109.23.3 Gwast AN Faatures See Applicabla Cwest Flotail 'I'an'ﬁ,
Cataleg or FPrice List 1688 Qiscount
(which wilf be provided purauant to
temms and ganditions in CLEC's
ICA).
100.23.4 Qwail Vaiss Masanging Servicas Sea Applicable Cwast Retail TanH,
CatRlng of Prica Lt lass Discount
(which will ba provided pursuant to
tarms and conditions in CLEC's
1GA),
|
112 Operational Supporl Sysiste ]
1121 Davelbments and Enhancemeania, per Local Sarvice Aaguast Al charges and inc equal
1122 Ongoing Operations, per Local Service Reques) tha comparabla chargos and
1123 Daily Usaga Racords Fike, per Record Incremanta. providad in tha Crasst
Wholesale FCAT,

Unlvarsal Service Order Codea (USOCe) hava baan providad in an effor W aats ilern descAption and LSOGC association with charges. In the event USO0Cs are inaccurata

or ara reviaad, Chwast rexerves the fight 1o correct the Rata Shaat. In tha event of arty sigrificant chanpga(a), notitication will ha providad via the standard nodficaton proceas.

i QLSF™ Buslness and Rasidential services ulilize the same Class ot Garvice and liné Univarsal Sarvica Ordar codes (US0Gs). QLEP™ Residential setvices wh be biled at
the Analog Fort rate and only those linas that spacilically quallly tor and ara identified as serving a reaidential and-ugar customar by the presence of the LAWLUR LISOGC wil

receive tha Realdantial and user cradit.

2 QILEP™ zervice includes nondiscrminatary accass to all vértical switch 1eatures that are ioaded in Qwests End Office Swich, Saa tha PCAT far all compalible and available
varical swilsh leaturas. Only vertical swich teatures with Nor-Racuring, Recurmng, or Par Occurronce charges ate Hated. Non-Facuming charges are applicable whenever
a leatyrg is addod - whethér on new Inatallation, convarsian, or change ordar activity. Thiose vaical switch lealures not listed have a rate of $¢ for Monthly Recurring, Nos-

Recurring, or Par Dccurmence chargas.

) Raaared tor tutura usa,

4 The Subsequant Crder Charge it applicabla on a par order bagis when changes are requasted to exiating servica, including changing & telephana numbsr, initiating or
mmaving BuspRnalon or Borvioe, donying tr restorng aerace, adaing, ramoving, or changirg leatures, and other similar requasts

Crwast Local Services Platform™ Agreemant ©LSF™ Agta ShaataH.0 02 15.06
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5 ALSA 150N BRI and PBY ara 'Dosign”. Remaining GLSP™ services are "Mon-Deaipn®. All chargea and increments shall be e same as the comparable chargas and
Incramants provided in Cwest Ratgil Tantts, Catzlogs, or Price Lists and are subject o change based on changes in those undanying Qweat Relail Tants, Cawalcgs, or Frica
Ligta. in the avant a rale changes, notification will be providad via the standarm notification process.

& Where tha sarvica has been desmed 12 be a Telscommunications Servica, the Discount will be provided pursyant to CLEC's ICA. Wharg the servida is nat a
Telncpmmunicalicns Service, Ue dizgcownl will be 18%.
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1088 Shared Transport Purchassd Ay Part of QLEP™
108.8.1 QLSP™ Raslgantal and Bousi (Por MOLY) 50 0011100
10682 QLSP™ Cantrex |ISDN BRI, PAL, and PBX Analpg Trunks (Par linatrunk) UBUST $0.35
109.11 Locel Gwitching Purchaked As Part of GLSF™
10113 Ports, Baxic Plan_____
1099.11.1.1  Analsy Por 5845
109.11.1.2  Aasidential end user dredit LAWUR (§2.07) 1
109.11.13 Elfactive OLSP™ Rosidential Analos Port $3.34 1
109.11.1.4  Digtal Port {Supparting BRI ISDN) $22.14
108.11.1.5 PBX DID Pert $9.48
108.11.2 Porte, i B0% YOY Voluma R lon Plan Aequiraments Are Met
108.11.2. Analag Por, 58.13
109.11.2.2  Anakg Port Residential end usar cradi LAWUR (52,78) 1
109,11.2.3 Effactive QLEP™ Rasidential Analog Pont $3.95 1
109.11.2.4  Digital Port {Supparting BRI SON) F22.14
108.11.2.5 PBX DiD Port 50.48
108-11.3 Forts, H 804 YOY Volue Retantion Plan Reguiremaenty Ara Met
109.11.8.1__ Anal $5.81
108.11.3.2  Analog Porl, Reaideniial end uger cradit LAWUR {$2.48) 1
1081133 Effectiva OLSP™ Residential Analog Port £3.31 1
108.11.3.4  Dighal Port {Supporting BRI ISDMN) $22.14
108.11.3.5 FBX DID Port 58.48
109.11.4 Party, i 110°% YOV Vol Grewlh Plan Requirsmants Arg Mgt
1081441 Analog Port 35.16
08.114.2  Analog Port, Aesidantial cnd user cradit LAWLUH {81.92) 1
00.114.3 _Ehective Ol SP™ Rasidantial Anaiog Part 33.24 1
09.11.4.4 Digital Port {Supporing BRI 150N 62214
10%11.44 PBX DID Pont %948
100.11.8 Porte, 1 120% YOY Volume Growth Flan Reguiremenis Are Mat
10911.61 Analoq Port b4 E2
109.11.42  Anaky) Port, Residential end user cragit LAWUR (1.4} ]
109.11.53 Effectiva OLSP™ Residenlial Analog Fort 3.18 1
108.11.54 Cigital Port (Suppering BRI ISON) $22.14
1661165 PBXDID Fort 30.48
108116 Forls, I 135% YOY Volyme Growth Plan Requirements Ars Mat
109.11.6.1__Analog Port $4.19
109.11.8.2 _ Analoy Port, Residential end usar eradit LAWLR 1.08) 1
109.11.8.1  Elfeciive CLEF™ Realdantial Anakog Port 5311 1
109.11,6.4  Digtal Port {Supgoding BRI ESDN) 52214
109.11.8.5 FEX DI Porl 59.48
109.11.7 Lexcal Switch Usage
109.11.7.1 GLEP™ Regidential and Business {Fer MO} $0.001574
10891172 CGLSP™ Centrax, ISDN BRI PAL, and PBX Analog Trunks (Par Ling/Trunk) UGUFM $1.32Q
103.11.8 Switeh Features 2
10%.11,8.1  dccount Codes - per aystem AZBPE 58145
10811 838 _ Anandant Access Line - per atalicn line DZIR e
108.11.8.3 Audible Massagoe Wailing MON, £1.03
MWW
100.11 8.4 Authonzallop Codes - per systam AFYPS $243.60
108.11 8.5  Automatic Line ETVPE $0.35
109.11.8.8  Aulomatic Route Setection - Commaon Equip, par systam F5GPG $2,137.38
108.11.8.7  Cal Drop FID ONLY 0,08
109.11.88  Call Exclugion - Automatic NEE $1.03
{ISDN)
091189 Qall Exclugion - Manual NAFID 50.68
JUDSN)
108.11.8.10 Gall Forwarding Donl Arawer / Call Forwarding Busy, Gustomar Programmabla, par Line FSW §1.02
100.11.8.11_Call Forwarding: Busy Linalion't Answer Programmable Sve. Establishmant SEPFA [IEET
109.11.8.12_Call Waiting Indication - par timing stale WUT | $1493
109,11,8.13 Contrax Common Equipment HYE, HYS §1,227.95
109.11.8 14 CLAGS - Call Trave P Coculrence NGHLISOC $1.55
109.11.8.15 CLASS - Gonlinuous Redial MNES $1.28
08.11.8.18 CLASS - Last Call Retum N3G £1.29
05.11.8.17 TLASS - Prorty £aling MNSK $1.23
08.11.8.18_CLASS - Sewmctive Call Forwardin) NGE $1.28
0%.13.8.1% CLASS - Selectiva Lall Aajection NSY $1.23
109.11.8.20 CMS - Pack Gontrol Gapability FTGPS 540455
109.11,8.21 CMS - Syatem Eatabllishment - Initial instaliation MBSXX 5869.10
10911822 CMS - Syslaw Eatablishmant - Subsequani Installation CPYWOD 5454 55
10911 823 Confarence Calling - Meal Ma MJJFK £40.24
108.11.824 Gontarance Calking - Praset MOOPK $43 54
100.11.8.25 Direct Station Sedaction { Busy Lamp Fleld, per Amangamiant BUD $03E
108.11.8.06 Directed Gall Pichup with Bargein JEMD $20,54
109.11,8.27 Oirecied Call Pickup without Bargarin 690 $20.53
109.11.8.28 _Dislincive Ring/Distincive Gall Waiting AN 4104
109.11 829 Expenaive Roule Warning Tone- par systnm AQWFS $73.21
108.11.8.80_ Facility Residclion Level - par systam E?:'I:JPE 53'2;
108 11.2.31_Growy Intercom -
108.11.8.32 Hot Lina - par line HLA, HLN $1.03

Crwast Local Sarvices Plattorm™ Agraamant
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Hunting: Multiposition Hu
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08.11.8.33
08.11.8.34 Hunting: Mulliposition with Annauncamen in Ckigue
05 11.8.36 _Fiunling: Mulliposiion with MUBK: In Queus

109.11.8.08 ISDN Short Huri

199.11.837 Loudsprakar Paging « per trunk group

108.11.8.38 Maka Busy Armngements - per group

106.11.8.38 Make Buay Arrangements - par ling

109.11.86.40 Message Center - par main atation line

1911841 Messae Wailing Visual

108.11.8.42_Music On Hold - par sysiom

108.11.8.43_Privacy Aeloase

109.11.8.44 Cuery Tims

199.11.8.4% SMDR-P - Servica Establishment Charge, Initial Ingtallation SEPSP, $180.49

SEPSR

108.11.8.46 Slation Camp-On Service - par main station P, $0.36

104.11.8.47 Time of Day Conrol for ARS - par aystem ATBPS $126.09

109.11.8.48 Tima of Day NCOS Update AT B0.55

109.11.8.49 Time of Oay Routing - per line ATB $0.52

109.11.8.50 Trunk Vertcation from Basignatad Station [evs £0.40

108.11.8.51 UCD in hunt group - per ling MHM, £0.68

HEBU, NZT
108.11.9 Other Othar

109.11.8.1  Custom Numbar Saa Applicable Chwext Retail
‘Tari, Gatatog or Price List less
Dilacount (which wil be provided
pursuant W s and conditions

in CLEC's ICA).

108 119.2  PBX DID Camplox T ransiaton Dits Dutpulsed Changed Sgnaing $14.62
08.11.8.3 PBXDID L igx Translabions Siggaling Charije 54,12
08.11.9.4 _ PBX DID Block Gompromisa 5357
09.11.9.6  PBX DID Resarva Sequentlal Mumbar Block $25 50

1099098  PBX DID Trunk Terminations ﬂd.oﬂl

109.11.87  PEX DID Resarva Nonsequential Telephone Mumber EE.SE’

108.11.8.8  PBX DD Nonsequential Talephone Nurrbers $35.84

100.11.10 Subewguwnt Dider Charge NHGUU §13.40
1083111 Qwaat Corparation (QC) IntraLATA Toll, LPIC 8123 Sed Applicable Crest Retail
Tant, Gatalog or Prica List Inss
Discount {which will ba provided
pursuant ko terma and conditions
in CLEC'8 ICA).
108,20 Mincalisngous Charges
109.20.1 Mon-Dwsign
109.20.1.1  Trouble Isolgtion Charge (TIC) LTESX 93.00
1202 Design
109.20.2.1  Maintenance ol Sarvica
108.20.2.91  Basic
109.20.211.1  First Ingramant MyWXX 527.00
108.20.2.4 1.2 _ Each Additional incramant PVW1 X 52700
108.202.1.2  Cvartima I
108.2G.2.1.2.1  Firgt Incrgmant MYWOX [FIX
108.20.2.1.2.2 _Each Addiional Incremant MYW2X $36.DDF
108.202.1.3  Pramiym I
108.20.2.1 3.1 Firgt Ingrgmant Imvwex £45.00
10%.20.2.1.8.2__Each Additional Increment MYW3EX $48.00
1042022 Dplinnal Tealing {Additonal Labor)
105.20.2.21  Basx, First and Each Additional Incrament OTNBX 528.50
10920222  Overtime First and Fach Additianal Incrament OTHOX__ $36.00
108.20.2 2.3 Premium, First and Each Additional Incrament OTMNPX F45.00)
109.202.3 Dispaich (Additional Dispatch « No trouble {found) VTEDC F100.00|
109.20,2 4 Dispaich for Mainlenance of Serviea - No Trouble Found VTEDM $100.00
108,203 Deslgn snd Non-Design
109.20.3.1 Tnp Charge - Premtises Visit Charge NATCY $28,00
1082032  Pramisas Work Chamge
109 g0.9.21__ Basin
109.20.31.2.1.1  Firat Incremant HRDH 1 $80.00
109.20.3.2.1.2__ Each Additional incrament HRDA1 A0, O
109.20.3.22 Cwarima
109.20 3.2.2.1 _ First In¢roment HRD1Z £70.00,
108.20 3.¢.2.7 Each Additional Incramant HRDAZ £35,00)
108.203.2.3  Framlum
108.20.3.2.3.1  First Ingremant HAD13 $80.064
108.20.3.2.3.2 _ Each Addilignal Increment HADAZ 5a0.00)
108 20.3.9__ Network Premines Work Ghargs
10820.33.1__Bani;
109202211 Firgt) HAH1] $41.00
109203312 Each Additional increment HRHA1 $9.00

aLsP™ Rate Shest-v1,0 08.15.06
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109.2¢.3.32.1  First Ingramant HRH12 $41.00
109803322  Each Addillonal Incremant HRHAZ 517.00)
109.20.3.33 Pramum
105.20.3.3.3.1  First Incrémenl HFAH13 $41.00
109.20.3.2.0.2 Each Addibnnal Incramant HRHADL £17.00
108.20.3.4 Dale Change VTEDC $100.00
1¢9.20.0.8  Dosign Chanug H_E'Q $52£D
109.20.94  Expadile Charge, Par day advancad |EDDDB §2DD.DD
108.20.3.7  ancelation Gharge No USOC ICB

10823 OLEP™ inslallation and Converaion Nonrecurring Charges (WACs)

105231 Lonversion Nonrmcurring Ehiml
199.2811  QLSR™ Buginesy, Centres, PAL and PEX Analog acr-DI0 Trunks, Aesidential

109.23.1.1.1 _ First Lina (Machanizrd) URCCU 51.50]
108.23.1.t 2 Each Additional Lina {Machanizgd) URCCY .60
109.23.1.%.9  Firat Line {Manual) LRGCY §15.00,
108.23.1.1.4 Each Addilionat Lina (Manualy URGCE 53,00
092312 GLEF™ FBX DD Trunks
109.23.1.2.1  First Trunk URCCD 530.181
108.23.1.2.2 Each Additional $2.82
109.23.1.3  QLSP™ IS0ON BRI
109.23.1.3.1  First URCCU . £32.04
108.23.1.32 Each Additional 52.82)
109.23.2 Ingtaltatign Nonrgcurring Charges _
109.23.21  QLEP™ Business, Centrex, PAL, and PEX Anzlog non-DID Trunks, Residential
08.23.2.11__ Flrat Line {Mechanizad) NHCRA 58000
08.23.2.1.2  Each Addilional Line {Machanized) NHGRE 518.00]
09.23.2.1.0 Firs1 Lina (Manual) NHCRB $75.001
09.23.2.44 Each Addilional Line (Manual) NHCRD $26.00)
109.23.22  QGLSP™ Anglpg DID PRX Trunks $1B§.B1
109.23.2. 3 QLGP™ ISDN-BAI %316.00)
106233 hwasl AlN Faaturas Son Applicabey Crawst Hawail [}
Tarifl, Catalog or Price List less
Diacount (which will be provied

purauant to ierma and conditicns
in CLEC's ICA),

109204 Owest Voloe Messaging Services See Applicable Cwest Retsl &
Tarifl, Catalag ar Price List loss
Diacount (which will be provided
pursuant 1o terme and conditons
it CLEC's ICA).
[

112 Oparationsl Support Systemy |
1124 Devaloments and Enhancemants, par Local Sarvica Raquast Al charges and i equal
1122 Ongaoing Cparations, per |Local Service Aeguest tha comparabka charges and
1Mza Daily Lisage Recordx File, per Record Increments provided In tha

Lwest Wholesale PUAT.

M Univaraal Service Order Codes (USOCs) hava baan providad in an affort to gasa item desgriptian and USOC association with charges. In the evenl USOCs are inaccurate
of ara réviged, Dwost resanvas the right to corract tha RAta Shaat. In tha avant of any significant changa(s), notfication will be pravided via the standard notification

1 QLEP™ Busginess and Reakiantial sarvices utilize the sama Class ol Sarvica and ling Universal Sorvicg Qrder codes (USOCs). QLSP™ RAesidential sarvices wil be billad
altha Analog Part rate and only those lines (hat apedilically qualily tor and ara identiiad aa sarving a rasidantial and.usar customar by the prosence of the LAWLIR USOC
will recaiva tha Fasicdential and user cradit.

2 QLSP™ zawica includes nondiscrminatory aoccess 1o all vartical switch fealures that are loaded in Cweal's End Cffice Switch. Sea the FCAT tar all compatibie and
aviilatie verical awilch features. Only verical switch features with Non-Recurring, Aacumng, ar Per Deturrence charges are lizted. Non-Recurmng charges are applicable
whanevgr a featurs is added - whather on new inatallation, convarsion, or changa arder activity. Those vertical swilch featured not iated have a rate of %0 lor Menthly
Aecurring, Nan«Recurring, or Per Ocourrence charges.

3 Resarvad tor future use.

4 The Subsequent Ordar Gharge is applicable on a per arder bagia when changes are requested 1o axisting sarvica, including changing a telephone nurbar, initating or
raroving Suspenslon or Sanvica, danying or restaring service, adding, remaving, of changing featuras, and othar similar raquasts.

5 QLSP™ [SDN BRI and PBX are "Dasign®. Remaining GILSP™ services aré "Non-Deaign®. All charges and incremants 5hall ba the sama as the comparable charges and
incrementa provided In Cwesl Retall Tantts, Gatalogs, or Price Lists and are subject lo change based or changes [n those undarying Ciwest Aetail Tariffs, Catakags, or
Prica Lials. In the avent a rate changes, ralfication will ba provided via the standard notification process.

[ Whera the aanvica has been deamad {o be a ‘Talecommunications Sarvicn, the Discount will be provided pursuant to GLEC's IGA, Whara the sarvics is nol a

Talogommunicalions Sanvice, the discount wil be 18%.

Cweat Local Services Platiorm™ Agraemant oLEP™ Rale Sheat-v1.0 03.15.08



Giwast Local Sarvices Platform™ (QLSP™) Rate Page - North Dakota

e
LERTR

January 1, 2007 through Ten

mﬁ

Www&zwwwwwwzm;w%rﬁ

} : s
100.8 Shared Transport Purchesed As Part of 0
108.8.1 QLSP™ Reasidentlal and Business (Par MOLY $0.0011100
108,82 CLEP™ Certrex. SDN BRI, PAL, and PBX Analog Trunks (Par linatunk) UGUST £0.35,
[108.11 __ Local Switching Purchased As Part of GLERT™
! 108.11.1 Paris, Basic Plan
108.11.1.1  Analog Port $7.23
108.11.1.2  Reswdential ond user cradit LAWLUR {$4.98)
109.11.1,3  Effective GLEP™ Raaidentlal Analag Port $2.27
103.11.1.4 Digital Port (Supporting BRI IS0OMN) 24.30
108.11.1.5 PEX DID Port )
108112 Poris It 80% YOV Velums Retention Plan Requirsmants Are Met
109.11.2.1  Analog Forl $6.87
1691122 Analog Pod, Residential end user cradit LAWUR (£4.62)
10911289 EHective QLSP™ Residential Analog Port $2.25
109.11.2.4  Digital Port {Suppading BAI ISDH) 24.30
108.11.2.5 PBX {10 Port §5.69
109,113 Ports, If %% YOY Volume Reianiion Plan Reguirements Are Met
091131  Analog Part ﬂ.51
108.11.3.2 Analog Port, Residential and usar credit LAWLIR {§4.28)
1059.11.3.3  Effectiva QL 7™ Rasidential Analog fort [FFT]
1091154 Digital Por (Supearing BRI ISOM] $24.30
1081135 PBX DID Fort 6.6
509,114 Portx, If 110% YOY Voluma Growth Plan Reguiremants Arg Mat
199.11.41  Anatog Por $5.78
108.11.432  Analng Porl Rosidential end usar crodil LAWLUR (£3.80)
109.11.43 Etlective QLSP™ Residantial Arialog Pod .18
108.t1.4.4__ Digltal Port (Supporting BRI ISDN) £24.30
108.t1.4.5 PEXDIO Fon $6.69
109.11.5 Portx, H 120% YOY Volume Growth Plsn Begqui Arg Mat
109.11.5%.1  Analsy Pod $5.08
1091152 Analog Port, Resideflial #nd user cradit LAWLIR (52.83}
109.71.5.3 Ehective QLEP™ Rasidantiat Anaity Port $2.13
108.11.5.4 _ Dipital Fort {Supparting BRI ISDN) $24.30
t09.11.65 PBXDID Porl $5.69
1091148 Ports If T38% YOY Volume rowih Flan Aaguiremants Are Met
1091151 Analoy Part £4.70
109.11 6.7 Analog Port, Residential &nd user credit LAWUR {§2.61)
09.11.6.3 Eftactive QLSP™ Acsidential Analog;gﬂ $2.00
09.11.6.4 _ Digitat Port (Supporting BAE 1I5BN) §24.30
09.11.8.5 PBX DID Porl 569
1T Local Switch Usa
108.11.7.1 L SP™ Residential and Business {Fer MOU) $0.001475
108.117.2  GLSP™ Cantrar, 150N BRI, PAL, and PRX Analog Trunka {Per Line/Trunk) LHGLIFM $1.24
109.11.8 Switch Featureg
10911 8.1 Acrount Codes - per syslen AZRP S $81.45
1081182 Atandant Acoass Ling « frer BLalion line DZA £1.18
108.11.8.3  Audible Magsage Waiting MG, MWW, $1.03
10911 8.4 Antharizatitn Codes - per system AFYPS _$243.60
108.11.8.5  Automatic Ling ETVPBE $0.35
105.11.8.8  Aulomatic Route Selaction - Commeon Equip. par $ystem FSGPG 52 137.98
109.11.8.7 __ Call Drop MNA-FID [EL]
1081188 Call Exclusion + Aulomalic FYE (ISDN) $1.03
108.11.8.9  Gall Exclusion - Manual NAFID $0.88
{IDSM)
108.11.8.10 Call Forwarding Don't Answer / Call Farwarding Buay, Cuslomer Frogrammabia, per Ling FSW $1.03
16211811 Call Forwatrding: Buay Line/Don't Answar Pmrammahln Sve. Establishrment SEFFA £156.04
15911812 Call Waiting Indication - per timing state WUT 51.03
109.41.8.13 Gantrax Comrmon Equipment HYE, HYS §1,227.95
09.11.8.14 CLASS - Call Traee, Par Crcurrenca NO USCC 1.5%
09.11.8.15 CLASS - Continuous Radiat NS 1.28
09.11.8.18 CLASS - Lasl Can Aatum NS0 1.29
08.11.8.17_CLASS - Friority Caling NEK 173
09.11.8.18 CLASS - Salaclive Sall Forwarging NCE §.28
109.11.8.18_CLASS - Selactiva Call Rejechion MNEY §123
108.11.8.20 CMS - Pack Control Capability FTGPS 1404 .55
108.11.8.21 CMS « Systern Emtabdishrment - Initlal Installation MBSXX £088.10
108.11.8.22 CMS - Systam Extablishment - Subsequent Inatatiation CPYWO 5484 FF
08.11.8.23 Conlerence Caling - Mees1Me MLIPK 4.3, 2
00.11.8.24 Gonlerenca Calling - Prasat MOBFH TR
09.11.8.35_Diret Slation Salection / Busy Lamp Field. per Arrangamant BLD $0.35
09.11.8.26 Diracled Call Pickup with Bargesin EMD $20.53
109.11.8 27 Directed Call Pickup without Barga-in [ETa] $20.53
10911828 Distincliva Ring/Dlelinctive £all Waiting AMM 41,04
108 11 829 Expwnsive Avule Waming Tone- per system AQWPS 573.201
108 11.8.30 Facility Restriction Lavel - par aystem FREPS Lan 04
109.11.8.31 Group Inler&‘gm @_CN S0.48
108.11.8.32 Hot Lina - par line Hi. A, HLN $1.03
109.11.8.33_ Hunting: Mutiipesition Hum Quauing AFS [REFD]
109.11.8.54Hunting. Mufipaeiion with Announcemeant in Gueue MHW 530 28
109.11.8.35 Hurding: Muyiltipasiticr with Muge In Quaua MOHPS 541,48

Ciwoat Locat Sanices Mattgrm™ Agreament
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109.11.8.38 130N Short Hunt NHGPG $1.73
108.11.8.07 Loudspeaker Paging - per trunk group PTQPG F179.71
10911838 Make Busy Arangemenls - per group ABAEX, FBI 5068
109.11.8.38 Maka Busy Amangements - par ling MEB1 $0.88
08.11.8.40 Mesaage Genler - par main station line MER £0.35
06.11.8.41 Measaps Waiting Visual MVE .35
£9.1 42 Muaic On Hold - paf ayatem MEHPS $21.56
109.11.0.43 Privacy Releane KTKPR 50.44
109.11 844 Cuary Tima QT1PH, 505
109.11.845 5MDA-P - Sarvicg Establishmant Charge, initial Installation SEFSF, 518G,43
SEF3R
©9.11.8.468 Stalion Camp-On Sarvice « par main stalion CFK $0.35
09.11.8.47_Time of Day Gontrol tor ARS - per systam ATBPS 3128.08
09.11.8.48 Time of Day NCOS Update Ad4T $0.55
108.11.8.49 Time of Day Reuting - par line ATH 50,52
109.11.8 50 Trunk Vanfication from Designated Stalion BVE 50.40
109.11.8.51 UGD in hunl group « per ling MHM, HEL, $0.80
INZT
108.11.9 Other
108.11.8.1  Cuatom Number See Applicable Crwast Ralail L&
Tarift, Gatalog of Prica List less
Digcount {which will ba provided
pursyant to lemms and sanditong
in CLEC's IGA),
108,11.9.2 PBX DID Complex Tranglations Digits Cutpulsad Changa Bignaling 14.96
109.11.9.3_ PBX Dil Complex Translations Signaling Change 34.80
109.11.9.4 PBY DID Block Comprariae 28.34
109.11.9.5 PBX DID Group of 20 Numbers 35,0
1081196 PEX DID Aaxarvo Sequertial # Block 28.18!
109.11.9.7 FBEX DID Ragarva Non Sequantial TH 24.44
108.11.9.8 _PBX DID NonSaquantial TN 3877
1981110 Subssquaent Order Charge MHCUL 443 4
108.11.11  Qwest Corpoaration (GG} IntralATA Todl, LPIC 5123 Sea Appicable Cwest Retail [
Tarifl, Catalog cr Prica Liat less
Dizcount (which will be provided
purtuant i berna and conditions
in CLEG'a ICA).
109.20  Miscsllanaoul Charges 5
104201 Non-Design
1059.20.1.1  Troubla leolation Charge (TI3) LTESR $95.00
108.20.2 Desxign
105.20.2.1 Maintenance of Sarvee
109.20.2.1.1  Basic
108.20.21.1.1 __First ncrement MVWXX $24.60)
168.20.2.1.1.2  Each Additional Intremant MYW1X 524.60]
|
109.20.21.2__Overime ]
109.20.21.2.1  Firtl Indrémant MW O £30. 501
109.20.2.1.2.¢ Esch Additional Incrament MVWEX §30 50
109.20.2 1.3 Pramium —
109.20.21 3.9  First incramant |MVYWFX 2850
109.20.2.1.3.2 Fach Additional Incremant MVWIX $38.50
108.20.2.2  Optional Testing (Additional Labor)
109.20.2.2 1  Bask, Firat and Each Additional incramont OTNBX $654.7
109.20.2.22  Cwarime, First and Each Addilional Incrament OTMLK 570.9¢
10920723 Pramium, First and Each Additional Incrernert OTHNPX 770
109.20.2.3  fHspatch (Addional Bispatch = Mo ouble laund) VTEDE £100.00
109.20.2.4 _ Dispateh lor Maintenance of Sarvice - No Trouble Faund VTEDM 5100.00
109.20.3 Erewign and Non-Design
169.20.31  Trp Charge - Premises Vigt Charge Mo US0DG 52600
109.20.3.2 _Promisos Wark Charge
109.20.4.2.1  Basie
109.20.3.2.1.1  Firgl Increrment HAD11 $E0.00
1092042 1.2 Each Additional Increment HRADA1 __$30.00
105.20.3.2.2  Ovartima
108.20.3.2.21  Firat Incremaent HACH 2 $70.00
105.20.3.2.22  Each Addiicnal Increment HRDAZ .00
103.20.3.2.8 _ Premium
169.20.22.3.1__ FeslIncrament HAD13 58000
109.20.92.3.2  Each Addilional Incremant HADAY %40.00,
109.20.3.2.4 N hi
109.20.0.2.41  Figlincramen HAEL] Linggr dgveglopment
100203248 Each Additional Incrémant, HRARA1 n
109.20 3.3__Bala Change VT80T $100.00]
109.20.3.4 Design Change Hzg $00.00]
108.20.3.5 _Expadite Gharga, Per day advancid 00D $200.00]
Crwest Local Services Platiorm™ Agreemant aLsP™ Rate Sheat-v1.6 015,08 &3
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109.203 8 Cancsllalion Charge ICH
10823  QLSP™ Installation and Conversion ing Chargas (NRGCr)
108.23.1 Convarslon Nonrecurring Charges
100.23.1.1 OLEP™ Business, Centrax, PAL, and PEX Analog non-DiD Trunks, Residential
108.23.1.1.1  Firal Lina (Machanizad) URCGUY §1.50
108.20.1.1.2  Each Additional Line (Mechanisad) LURCCY %0.50
109.23.1.0.3 First Lina (Manual) LURCCY 515.00;
109,231 1.4 Each Additionat Ling {Manuat) URCCZ $3.00
108.231.2 QLIP™ PBX DID Trunks
108.33.1.2.1  Firal Trunk URGCD £25 89|
105.23.1.2.2  Each Additional $3.26
108.23.1.3  QLSP™ ISDN BAI
1092313,  Fiml URGCU 97 82
109.29.1.3.2  Each Additional $3.26
108.23.2 Inataliaticn Nonracurring Charges
109.20.2.1  OLSA™ Bukinkks, Cantrex, PAL, and PBX Analog non-DID Trunks, Residential
109.20.2.1.1__ First tine (Mecharnized) NHGRA $£50.00
109.29.2 1.2 Exach Additional Line (Mechanized) NHCRC $18.00
108.23.2.1. _ FirstLine (Manual) HHCAR §75.00
108.23.2.1.4 _Each Additional Line (Manusi) NHCAD $20.00
109.202.2 GLSP™ Analog DID PEX Trunks $3186 57
109.23.2.3  GLYP™ ISON-BAI 325.30/
1089.20.3 Crwast AN Fratures S Applicable Cwast Ratail
Tariit, Gatalog or Price Liet less
Digcouwnl (which will ba provided
pursuant I terms and conditions
In GLEC's IGA),
108.23.4 Qwast Voics Messaging Services Saa Applicabla Crwast Fatail
Tart, Gatalog or Prca List less
Diacaunt (which will ba provided
pursuant Lo terma and conditions
in GLEG'a IGA).
|

112 Oparstional Gupport Sy |
1121 Davalomants and Enhancnmuntsi per Local Service ngea: All charges and incramanta aqual
112.2 Gngoing Opertions, par Local Sarvica Hﬂuum the comparabda chargea and
1123 Dally Usage Fecords File, per Record incremants provided in the Cweoal

Whalasalg PCAT,

* Univarsal Service Order Codes (USOCs) have been provided In an effort o ease item description and USCG assogiation with charges. in tha event USCCS are inaccurate
of are rgvisad, Cwast resarves tha night to corrget the Rate Sheel [n the event of any signilicant change(a), nollication will ba provided via the standard notification

1 QLSP™ Business and Residenlial sedvices utiize the same Clasa of Sarvice and ine Universal Sarvice Ordar codes {LSC3s), GLSPM Rasidantial servicas will be billed a1
tha Analeg Por ralg and anly thosa lings that spacifically quality fur and are ideniifisd 8z sarving a residential end-user cuslomer by the preaance of the LAWUR LSOOG will
receive ihe Reaidantal end uaer credil.

2 CLSP™ sarvica includas nondiscriminatory access o all vertical awilch fealures that are loaded in Qweal's End Oftice Swiicn. See the PCAT for all compatibla and
available vertical awilch fealures. Only vartical switch leatures with Non-Raguring, Racuming, or Par Occumanca charges arg listed. MonsRecumring charges ara applicabla
whenever a featurs is added - whather on new Inglallation, convarsion, or change order activity. Thosa vartical awitch teatures not listed have & rata of $0 for Monthty
Racuming, Non-Racurnng, or Per Octurrence charges.

3 Resarved for luture use,

4 Tha Suhsaquent Ordar Gharga is applicabla on a per order basis when changes aré requestad 1o &xisling sacvice, including changing a telephona nunber, initiating or
ramnving Suspension of Sarvica, denying ar restoring sarvice, adding, removing, or changing features, and other simtitar reguests.

5 QLSP™ |SDN BRI and PEX ara "Design®. Remaining CLSP™ sarvites arg "Nom-Design®. All charges and incremenis shall be the same as the comparabla chargea and
tncremanta provided In Qwest Ratalt Tantts, Catalogs, or Prica Lists and are subjact to change based on changes in those undedying Gwaat Retail Tarifla, Catakogs, or
Price: Liats. in the event a rate changes, notiication wil be prowidad via the standaed notification process.

8 Whara the sarvice has baen deomad 16 be a Telecommunications Service, the Diacount will be provided pursuant to GLEC's ICA, Whara the sarvica is not a

Telacommunicationa Sarvica, the discount wil he 18%.

Cwast Local Sanvices Platiarm™ Agraamant QLEP™ Rate Sheat-v1.D 08.15.06
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[ ] Loops Purchased As Part af QI.SP"' in the tnlluwlng nina Omhl Habrasks Wire G : imuha Douglas, Omaha
Izard Strewt, Omahe 90th Strast, Omahia Forl Sireel, Omaha Fowler Streat, Omaha O Strast, Smahe 78th Street, Omaha
135th Strast, and Omaha 1561h Sirest,
108.2.1 2\Mire Yeice Grade Loops Purchased As Pad of GLEP™ $12.14
108.2.2 Basic Aate ISEN Loop Purchased As Part ol OLSP™ F12.14
109.2.3 4-Wire \oice Grade Loops Funchased As Far of GLEP™ 5-2‘-3.33
100.8 Shared Transport Furchased As Part of QLEP™
109.8.1 CQLSP™ Raaldential, Business, and PAL {Per MOL)) $0.0011100
109.4.2 QLEp™ Cenirex 150N BAI, and PBX Analag Trunks (Per ineAnink) UGUST $0.35
108.11 Local Bwitehing Purchasad As Part of QLERT
108.11.1 Ports, Bastc Plan
1083111 Analog Pod £9.43
108.11.1.2  Rasidantial end uwter dradgil LAWLIR (55.18) 1
109.1113 Eifactive QLEP™ Raxidontial Analog Port £4.27 1
109.11.1.4__Digital Fort (Supparting BRI ISDN) $15.54
108.11.1.5 PBEX DID Port $9.95
108112 Ports, If 80% YOY Veluns Ratention Plan Reguir ty Arg Myt
1081121 Analog Port 5608
109.11.2.2  Analog Port, Besidential énd user credit LAWUR (84.7:3) 1
109.11 2.5 Effactiva QLSP™ Rpexidental Analoy Port 54.23 i
108.11.2.4  Digital Port (Supporting BRI ISDN) $15.54
109.11.2.5 PBX DID Port £9.58
109.11.3 Portg, H 9% YOY Volume R ion Plan Requirenents Ars Mat
108.11.3.1  Anakg Port %8.49
109.11.8.2  Analog Port, Resideniial end uger cracht LAWLUR (54.30) 1
10§.11.3.3  Effgttive QLSP™ Residental Analop Porl 5418 1
108.11.3.4  Digital Port (Supporiing BRI IS0M) $15.54
108.11.3.5 FBX DID Port £9.68
108114 Porty, H 110% YOY Yolume Growih Plan Reguirsmants Are Met
108 11,41 Analpg Port 6754
108.11.4.2 Anglog Port, Aasidential and user credit LAWUR {$3.44) 1
1081143 Fitectiva Of 5P Rasidantil Anale Pod §4.10 1
109.11.4.4__ Digital Fort {Supporting BRI IS0y $15.04
1081145 PEXDID Fort $9.96
109.11.58 Paria, H 120% YOY Veluma Growth Plen Reguirgments Are Met
108.11.51__ Analeg Forl $8.60
1081152 Analoy Porl, Residenial &nd user cradit LAWLIR ($2.59) 1
108.11.5.3__ Effective OL SP™ Residential Analag Part 4.0 ]
108.1t.5.4 Digital Fort (Supporing BRI 1SN 515,54
1091158  PBX DID Par £9.98
109.11.6 Ports, If t382% YO Volutme Growth Flan Requirsmants Are Mat
108.91.6.1 _Analog Port $6.13
109.11.8.2 Analog Port, Residentlal end user cradit LAWLIR [§2.20) 1
1091163  Effective 0 SP™ Residenlial Anatog Fort £3.93 1
108.11.6.4 Digital Port {Supparting BRI 50N} $15.54
108.11.6.5 FBX DIO Port $9.06
109117 Local Swheh tisage
109.117.1  CQLEP™ Rasidantial Business, and PAL {Per MOLY) $0.00128
1081172 CLEP™ Contrex, ISON BRI and PEY Analog Trunhs {Fer Lina/Trunk) UGUFM $1.060
106.11.8 Swilch Faatures 2
1081161 Account Godas) par Systam AZBPS 37547
108.11.8.2 _Atiandant Accass Ling, per Station Ling DZR $1.08
108.11.68.3 Audible Message Walting MGN, 20.95
MWW -
109 11.8.4  Acthorizalion Codes, par System lA_F?PS $225.72
1091185 Automalbit Line |ETvVER .32
1091186 Autgmatic Raute Selection - Comman Equigimenl, per Systam FEGPG 5108044
108.11.8.7 _ Gall Qrop MNA-FID 5042
105.11.8.8 MXE s0.9%
Call Excluaion - Automatic {ISDM) i
109.11.89 MA-FID $0.63
Cail Exclugion - Manual ((=ELT :
108.11.8.10 Call Forwarding: Busy Line - Incoting Only BIB1X $35.77
08.11.8.11 Gal Forwarding: Busy Link / Dan'l Answer Programmable Sarvice Establishmant SEPFA $14.77
08.11.612 Gal Forwarding: Don't Answer - Incorming Only | E B3577
00.11.8.13_Cal Forwarding: Don't Answar / Call Farwarding Busy, Customer Programmable, pes Ling FSW $0.85
0_9_ .8.14 Call Waltng Indication, par Timing Stats wUT §0‘95
09.11.8.15 Cantrex Commaon Equipmant HYE, HYS $1.137.78
105.11.8.18 CLASS - Call Trace, Par Occumenca MG IS0 51.42
109.11.8.¢7 EMS - Packet Contrad Capability, per System FTGPS $458.24
108.11 8.18 {MS - Sy=tamn Extabitishrmant - Initial Installation MBSXX $918.43
08.11.8.18 GMS - System Establishment - Subatauent Inatabiatian cPYWOo $458.24
08.11.8.20 Genfarance Galing « Maal Me IMIIPK $40.08
00.11.8.21 Cloraranca Caling - Peasel I_vﬂFL 40 06
09.11.8.22 Diract Station Seleclion / Buay LM per Arran t BUD $0.32
109.11 8.23_Direetan Gall Fiekup with Barga-in lemo §18.02
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109.11.6.24 Chrectad Gall Pickup without Barga-in B0
08.11.8.25_0Qiglinctive Ring / Dislinctive Cgl'l Waiting ANM
06.11.8.26 Expanalve Rouls Waming Tone, per Syalem AQWPS
09.11.8. 37 Facility Realriction Lavel per Systam FREPS
199.11.828 Group intarcem iGN
109.11.8.29 Hot Line, per Line HLA, HLN
08.11.8.30 Hunting: Multiposliion Hunt Queuing MHS
08.11.8.31 Hunting: Mullipoaiiion with Announcemant In Queus MHW
Q9 11.832 Hunling: Mullipotition with Music it Queus IMOHPS
108.11 833 ISON Short Hunt NHGPG .
108.11.8.34_Loudapeaker Faping, par Trunk Group PTOPG $166.52
109.11.8.35 ASAEX, 5043
Maka Bugy Artangements, per Group [:E:] )
109.11.6.06 Mike Busy Arrangaments, per Link MET $0.6a
109.11.8.37 M ge Cantar, per Main Station Line IWH 50.32
108.11.8.38 Massags Walting Visual mvs $0.32
08.11.8.38 Music On Hold, per System IM_HHF‘S §21.82
09.11.8.40 Privacy Relaase K7KPK 045
QF.11.841 CQuery Tme | F $0.32
108,11 B 47 SMDR.P .« Archived Dala 18R7CX F167.en
108.11.8.43 SMDR-P - Saqvice Establishment, Initial Installation SEFSP, $314.53
SEPSA
109.11.8.44 Siation Gamp-On Service, per Maln Siation CPK. $0.32
105.11.8.48 Time of Day Contnd far ARS, pér Sysiem ATBPS 511869
109.11.8.4&8 Time of Day NCOS Update AT S0.51
108.11.847 Tima of Day Royting, par Ling ATE 3049
108.11.848 Trunk Venlication trom Designated Station BYS 50.37
109.11.8.49 LICD in Hunt Graug, per Ling MHM, 20,83
HEL, NET )
108.11.8 Oihar
109.11.91  Cusidm Numbar Seé Applicabie Cwest Ratail [
Tariff, Catalog ar Prica List lass
Dlscount (which will ba provided
pursuant to terms and conditiona)
in CLEC's ICA).
108.11.8.2 FBX DID Gomplex Transalations Digits Cutpulsed Ghanga Signaling $13.55
108.11.8.3 FBX DID Gomplex Teanstations Signaling Ghanga $31.81
1089194 PEX DI Block Compromise §23.88
1091185 PBX DID Group ol 20 Numbarg 524 48
109.11.8.8 PFBX DID Reserve Sequantial # Block $23.71
108.11.8.7 PBX DID Resarve Nongequental Telaphone Numbars 52214
100.11 8.8 PBX DID Naenaequential Telephone MNumbers $28.00
109.19.1%  Subsequant Order Charge NHGLIL §12.80 4
109.11,11 Gwast Corparation {QC) Intral ATA Toll, LPIG 5123 Sen Applicable Cwast Bgtai & M
Taritf, Catalog or Price List less
Diacount (which will D& provided
purzuant to terms and conditipns|
in GLEG's IGA).
109.20 Miscellaneous Charges 5
1068.26.1____NomDesign _ _
108.20.1.1  Trouble Isodation Charga (TK:) LTESX $85.60
19.202 __ Design
108.202.1  Mai e ol Service
I0R20.2.1.1  Basic
109.20.2 1.% First Ingramant MV XX $35.00
108.20.2.1.1.: Each Additional Increment MVW1X 536,00
108.20.2.1.2  Cuartims
109.20.2.1.2. First Increment MVWOX £4.3.00)
109.20.2.1.2 ; Each Addiional Increment MVWIX £43.00
109.20.21.3  Pramium |
108.20.2.1.3. First Incramant MYWPX $50 0D
108.20.2.1.3 ;Each Additional Incremant YW $50.00)
109.20.2.2 _ Optianal Testing (Additional Latxr)
109.20.2. 2.1 Basic, First and Each Additional Incrémant OTNBX $28 00
109.20.22.2  Cwnrlime, Firkt and Each Additional incrament OTHNOX $36.00,
109.20.2.2.3  Pramium, First and Each Addilional Incrérrsenl OTHPX F45 DD
1092023 Dimh {Additional D'mj;au:h = Ma trouble found) WTEDC $100.00)
108.20.2.4  Dispatch kor Maint ca of Servica « No Trouble Found VTEDM $100.00
104.20.3 Dasign snd Non-Deaigh
1058.20.31  Tnp Charge - Pramisea Visil Charga No LISOC $100.00f
105.20.3.2  Premises Wark Charge
109.20.0.2.1  Basid
1049.20.0.8. 1. First Incrament HRD11 B60.00)
109.20.8.2.1. Each Addilional Incremeril HRDA1 $30.00
109.203.22 Ovartlma A
109.20.3.2 2. Firal Increment HRD12 51000
109.20.9.2 2.1 Each Additional Increment HRDAZ $35.00
Crwast Local Services Platiorm™ Agreamant GL3P™ Rata Sheet-v1.0 08,1506 26
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109.20.3.2.3  Pramium
109.20.8.9.3. Firkt lacrment HRD 13 $80.00)
108,.20,3.2.0.1 Each Additional Increment HRDAZ 540,00
109.20.3.24  Hatwork Premises Work Charge
108.20.3.2 4. Firgt Ingramant HRA11 %2150
108.20.3.2.4..Each Additional Inc { HRRA1 $8.00
109.20.3.3 Cate Changs VTEDC $100.00
09.20.0.4_ Dosign Change H28 550,00
08.20.3.5 Expedita Charge, Per day advanced E0DDB £200.00
09.203.6 Cancellalion Charge INO USOC [ |
106.23 __ QLSP™ Inatallation snd Gonversion Nenracurring Charges (MRCx)
106281 Convarsion NACa —
105.23.1.1 OLSP™ Business, Cantrax, PAL, and PBX Analog nan-DID Trunks, Residential
108.23 111 Firgl Ling (Machapized) LRCCH 3130
1082, ¢__Each Additional Line (Meghanized) URCCY $0.50
108.23.1.1.3  Firat Line (Manual) LIRCCY $15.00
103.23.1. 1.4 Each Additional Line (Manual) UACCE $3.60
109.23.1.2 QLEP™ FBX DID Trunks
108.23.1.2.1  Firat Trunk URGGD 32345
109.23.1.2.2  Each Additional $2.85
109.2313 QLGP ESDN BRI
10923.1.3.1  Firsl WRCCU 526 20
10823132 Each Additional $2.08)
109.23.2____inxtallation NRCE
109.23.2.1  QLEP™ Businsss, Centrax, PAL, and PBX Analeg non-DI0 Trunks, Residential
10922210 Firstline (Mechared) NHCRA %50.00)
109.23.2 1 2 Each Additional Line (Mechanized) NHGRE 18.00)|
108.23.2.1.3  First Line {Manuai) NHCRB 575.00
108.23.2.1.4  Each Additlonat Ling {Manual) NHCRD 20.00
1082322 GQLSP™ Analog DID PBX Trunks £188.04|
109.28.2.0 QLEP™ ISDN-BAI 244,28
100.23.3 Qwest AIN Festures Sae Applicable Chwast Ratail
Tarlt, Catalog or Price List lass
Diagcount (which will be provided
purguant Lo erme and conditions|
in CLEC'8 1CA).
100,204 Cwedl Volcs Messaging Servicas Sea Applicable Cweat Ratall
Tarilf, Catalog or Price List leas
Discount (which will be provided
Jpursuant io tarms and conditions
in GLEC'8 1GA).
i

12 Opar I Support Sy ]

112.1 D its and Enhancamants, pir Local Service Aeguest All chargas and ing 1t

1122 Dnpoing Oparaliona, par Local Sarvica Raguast equal tha comparable charges

[LEX] Daily Usag= Records File, per Racord and indrements privided in the
Ozt Whirlesale PCAT.

Notcy

T Univarsal Service Qrder Codes (USOCa) have been provided In an effort 1o sase item dascriplion and USOC assaciation with chargas. In the avent USOCa are inaccurala of
are revised, Chweal resorves the dghl to correct tha Aata Shaat. In tha avent ot any signitcant change(s), notification wilk be provided via be mandarcd AORCEION DYOCASE,

1 QLSP™ Busingss and Residential sarvicas utilize the aama Glass of Service and line Univarsal Sarvice Qrder codes (LISQC ). QLSP™ Residential aervices will be billed at
tha Anglog Port ratg and anly thoss lines that specitically quallty for and are dentified as sarving a residential end-user gustomer by 1he pregénca of the LAWUR USOG wil
racaive tha Aesidantial g user credil,

2 QLSF™ garvice Includas nondiscriminatory actess 1o all verical switch features that are loaded In Cwast's End Cifice Switch. San tha PCAT for all campalible and available
verlical awitch taaturas, Only verticat switch features with Non-Recurring, Racuring, of Per Occurrancea chargas are listad. Non-Racumng charges are applicable whenaver 8
leature is added - whethar on naw ingtallation, convarsion, ar shange order aclivity. Those vertical awitch leaturas not listad hava a rata of £ for Monthly Recurring, Non-
Feecurring, of Par Occurrence charges.

3 Raserved for [uturd uas,

4 The Subsequant Crdar Charge is appicable on & per oroer bagis whan chanpas 2re requealed o axating sarvice, including changing & telaphona numbar, initialing or
ramoving Suspension or Sarvica, denying or festoring sanvice, adding, mmaving, or changing leatures, and othar simiar raquasts,

5 G 5Pt 150N BRI and PEX are *Detign®. Remaining LLSP™ sarvices are "Non-Dasign”. Al charges and increments anall be the aame as the comparable charges and
increments provided in Gwest Retail Tarits, Catakege, or Price Liata and are subject Yo change basad on changes in those underlying Qweat Ratall Tants, Gatalngs, ar Price
Lists. In tn& eveni a rate changes, nobitication will ha provided via the standard notification process.

3 Wharg the service has been deemed to De a Telecommunicatipns Sarvice, tha Digcount wil be provided pursuant to CLEG's ICA. Where the aarnvics iz not 8

Cawast Local Sarvicas Platorm™ Agrésmant
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108.3 Shared Tranaport Purch l ‘M Part ﬂfﬂLﬂP“' l

108.8.1 QOLSP™ Resldential and Business (Fer MOU} 500001252
100.4.2 QESP™ Centrea ISON BRI PAL and FBX Analoq Tranka (Far Inatrunk) LGEUST $0 04
109.11 Logal Switching Purchagad Ax Part uf_Q_Lﬁﬁ
109.11.7 Porty, Baxic Plan
1091111 Analog Port $7.07
109.11.1.2 _Realdential end user credit LAWLIR ($1.78)
108.11.1.3  Ellective QLEF™ Reskfantlal Analog Port [LRE]
10%.11.1.4  Digital Port {Supporing BRI ISDN) $10.37
109 1115 PBX DID Part £3.52
108.11.2 Porik, Il 80% YOY Yolume Retention Plan Aequirements Are Mat
109.11.2.1  Analofy Porl 672
108.11.22  Anaipg Port, Rasidential end user eredit LAWUR (5148
09.11.23 Eftactive QLSP™ Aasidential Analog Port 5. 24
08.11.24 Dipilal Port (Supporting BRI 1SN} 510.37
09.11.26 PBXDIDFod $3.92
108.11.3 Porte, H %0% YOY Volume Ratantion Plan Requimments Are Mat
108.11.31 Analog Port $6.36
08.11.9.2 _Analog Port, Residential and usar cradit LAWUR (31.18)
08.11.9.3 FElective (L BF™ Realdential Anatog Port 3618
08.11.3.4  Digital Por {Suppoding BRI ISDN) £10.97
109.11.45  PBX BID P $3.82
108.11.4 Paris, I 110% YOY Valume Growth Plan Requl s Arg Mgt
108.41.4.1  Analog Port £5.85
109.11.4.2 _Analog Port, Aesidedlial gnid user credit LAWUR {30 58)
109 11.4% Ehaective QLSP™ Rasidential Anaky) Part $5.08
109.11.4.4  Digital Port {Supporting BRI I5DN) $10.37
10811.4.5  PBX DID Pant £3.07
109.11.5 Porty, i 124% YI:TY Volume Growth Plan Asquirsmants Are Mat
109.Y1.5.1  Analog Port $4.55
09.11.5.2 _Analog Port, Reslkdential and usar cradit LAWUR $0.02
08.11.5.3 Elfacliva QLSP™ Residantial Analog Port £4.597
05.11.8.4  Digital Porrt {Supwronting BRI 1SON) £10.27¢
109.11 5.5 PRY DID Porl §3.92
109.11.8 Fporty, it 135% YOY Voluma Growth Plan Heg!in:merl'lt Are Mat
109.11.6.1 _Analog Port . $4.60
D9.11.8.2__Analog Por, Re J and usar grail LAWLR 0.27
09.11.8.3 Effeclive QLSFP™ Reaidantial Analog Por IX-H
D5i.11.8.4  Digptal Part (Supparting BRE1SOM) S04
1091185 PEY DD Pon Faaz
108117 Livcal fiwltch Liss
109.11.7.1 QLSP™ Rasidential and Business (Par MOU) $0.0071083
109.11.7.2 QLSP™ Gentrex, ISON BRI PAL, and PBX Analog Trunks {Par Line/Trurk) UGUFM $0.83
108118 Ewhoh Festures
109.11 8.1 Account Sodes « par system AZBFS $80.6
108.11.8.2  Amendant Accong Ling - par station lime DZR $1.18
108.11.8.3 MGM, 51.01
Audibls Maasape Wailng MWW
105.11.8.4  Authorization Codes - par system AFYPS 323975
108.11.8.5 Ayipmati Ling (par station lina) Ervps 0.5
108.11.8.6  Autornatic Route Seloction - Common Equip. per sysiem FEGPG T
109.11.8.7_ CallDrop NA-FID 034
108.11.88 NXB £1.0t
Call Exclugitn - A 1L {ISDM)
109.11.89 NA-FID WeT
Caull Exclusinn - Manaal 15 5M)
109.11.8.1¢ Call Forwarding: Busy Line/Don't Answor Prog Sve. Extab BEPFA TI5E9
108.11 811 Call Forwarding: Don't Answer gaH, SS'E_
GIHHG,
EVD,
EVRHG
108.11.8.12 Gall Walting Indication « par timing slale (WUT ol
108.11.8.13 HYE, HYS £1,208.51
CENTREX COMMON EQUIPMENT
108.11.8.14 CF Don't Ana/GF Buay Gust. Frog. - Par Ling FSW $1.01
109.11.8.16 CLASS - Call Traca, Par Occurrence WO USOC 218
109.11.8.16_CMS » Packel Control Capabiilly, per Syatem PGPS — Lamb 72
108.11.8.17 CMS - System Establishment - Iniial [nalallaton MBEXY 597344
109.11.8.18 CMS - Systam Eslablishmant - Subsquent inslallation CRVWQ — ARk 72
108.11.8.19 Cont 9 Calling - Mool Ma MJJPK ]
109.11.8.20_Gonfarance Galling « Prosot MR [
108.11.8.21 Dir Sla SekBusy Lamp Fid par arrangamant BUD 0.1
145 11.8.22 Direclad Call Fickup with Barge-In EMD 0.0
109.11.8.23 Directed Call Fickup without Barge-in 680 $20.20
109.11.8.24 Distinctive Ring/Dislinclive Call Wailing RMN $40.39
159.11.8.25 Eupenaive Poute Wiamng Tome- par systam AGWPS LTFT)
109.11.8.26 Facility Restriclion Lavel - par ayatem FREPS 32
109.11.8.27 Group Intercom GCN 5046
109.11.8.28 HLA, HEN o
Hat Lina = pur@u
109.11.8.29 Hunling; Mulliptsilion Hunt Quéing [MH5 §34.64
100.11.8 A0 Hunding: Muttipogilon with Announcamant in Cuéus MHW £39.66
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1011831 Huntlng Mulhpnmllnn with Music in Du&ua MOHFS
109.11.8.32 50N Short Hynt NHGPG
100.11.8.33_Loudappakar Paging - per trunk group FTQPG
106.11.8.04 Make Buzy Arangsments - per Qroud AHAEX,
Fag
109.11.8.3% Make Busy Arrangemants « per lina MBI $0.87
109.11.8.36 Message Canter - par main staion Hna |MEF[ B0.34
108.11.8.37 Mosaage Wailing Visual MVS 034
100.11.8.38 Musk: On Hold - iy system MiHP S $23.18
109.41.8.39 Privacy Faloasa KT R PR .48
109.11,8.40 Quary Tima QT1PK 50,34
108.11.8.41 SMDR-F - Archived Data SR7CX $177.83
100.11.8.42 SMOR-P - Sarvice Exlabliah Chg., Initial Iratalat SEPSP, 330,84
SEPSH
109.41.8.43 Station Camp:On Service - per main station CPR .34
109.%1.8.44 Tima of Dy Control tor ARS « par syskam ATBFPS 5126.06
£8.11.8.45 Time of Day NCQOS Upddata AAT 50.54
D.11.8.408 Tia of Day Routirg - per line ATE .52
08.11.8.47 Teunk Verilication (rom Desigrated Station 'E\IS §0.39
169.11.8.48 umﬁg__ MHM, W&
HEL, MZT
108.11.8 Other
108.11.9.1  Cuswsn Number Seg Apphicable Cramst Aalad
‘fantt, Catalog or Prica List lass
Diacount {which will ba provided
purguant to ieme and condidona|
in CLEC's ICA).
109.11.9.2 PBY DID Cormplex Translation Digits Oulputaed Signaling Chng, $14.39
109.11.9.3  PEX DID Complax Translation Digits Siaaling Chng. $33.58
109.11.9.4 FBEX RID Block Compromisa %2534
109.11.9.5 PBX DIO Group of 20 Numb $33.79
09.11..6__PBX DID Raserve Sequential Numbar Block 5251
09.11.8.7 PBX DID Reaerve Nonsaquential Tha 2368
03.11.9.8 PBX DD Wonssguenlial THa $A4.0
108.14.10  Zubssguent Orger Charge NHCUY %1275
108 1111 Qwest Corporation (QC) Intral.ATA Toll, LPIC 5123 Sao Applicable Chwest Retail
Tantf, Cataleg or Price List less
Diacount {which wil bé providad
pursyaAnl to tarms and conditions)
in GLEG's I:4),
10920  Mikcelaneous Charges
109.20.1 Non-Design _
109.20.1.1  Trouble lsolation Charge (TIC) LTESY %9500
108.20.2 Dwsign
108.20.2.1  Maintenance of Sarvica
108.20.2.1.1 Basic
108.20.2.1.1. Firat incramant MYWXY $27.00
168.20.2.1.1.: Each Additional Increment MVWIX $27.00
108.20.2.1 2 Overtima
109.20.2.1.2. Firat Incramant MVYWOX $34.00
109.20.2.1.2.: Each Additional Incrament MVWEX $36.00)
108.20.2.1.3 Premum
109.20.2.1.3. Flrat incramant MYWPY $45.00
109.20.2.1.3. Each Additional Increment MVWIX $45.00
103.20.2.2  Qptanal Tasting (Addimianal Labor)
108.20.2.2 1 Baslg, First and Each Additional Incramant OTHBX £17.00)
108.20.2.2.2 Overtime, First and Each Additional Incramant OTHOX 2,001
108.20.2.2.3 Premium, Fimt and Each Adgifional Incramant CTNPX %27.00!
1692023 Dispateh (Additicnal Diapateh - No trouble lound) ViEDC $100.00
109.20. 2.4 Dispateh for Maintenarise of Servica - Mo Trouble Found VTEDM $106,00
109.20.3 Dasign and Non-Design
10920.3.1  Trp Charga = Premizes Visit Chame NRTLY 525 00
109.20.3.2 Promisas Work Charga
10920321 Basic
109.20.3.2,1 Firgt Ingcramant HAD11 $60.00
108.20.3.2.1.:Each Additional Incrament HRDA1 $30.00
109.20.0.2.2  Cverdima
108.20.3.2.2. Firal Incrament HAD12 $70.00
108.20.5.2.2.. Each Addilional Incremant HADAZ 535.00
109.80.3.2.13 Pmm&m
108 20,323, Fint increment HRD1E _EB0.00
109 20.3.2.3. Each Additisnal Incrermert HRDAZ $40.00
100.20.33  Metwork Pramisas Work Charga
100,203,831
09 Emm i [T=T= R $45.00
105.20.3.3.1.;Each Additional Incremant HAHA1 516 0
10820342 _ Ovantime

Cywast Local Sarvicos Platiorm™ Agprearmant
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Ry ¥
165.20.%.2.2. First Incrament
10820 3.3.2.: Each Additignal increment

160.20.3.3.3 _Fremiur

109.20.0.3.3. Firsl Incrarmant HRH13 $81.00

109.20.2.3.3. Each Additktnal iIncrerment HRHA3 $27.00

109.20.24 Daie Charge VTBDC $100.00
109.20.8.5  Dosign Change HZ8 $50,00
109.20.3.6 Expedita Charge, Per day advanced EQDDB F200.00
108.20.37 Cancellation Gharpa Mo USOC 1GB

108.23 QLSPW" Iiation and Convertion Nanrecurring Charges (NACs)

08.23.1 Comverglon Honreourring Charges
108.23.1 1 QLSP™ Business, Centrex, PAL, #nd PBX Analeg non-DID Trunks, Residential

109.23.1.1.1 _ Firgl Lina (Machanized) ARG 1.50)]
109.23.1.1.2  Each Additional Lina (Mechanized) URGECY $0.50
109.23.1.1.3  First Lina {(Manualy LURCGY $15.00
109.23.1.1.4 Each Additional Line (Manual) URCCZ $2.00
109.23.12__GLEF™ PBX DID Trunks
¥ 108.23.1.21_ First Trunk URCGD $18.59
109.23.1.23 Each Additional 281
109.23.13 _GLGF™ [ON BAI
109.23.1.3.1  Firat URCCLU $13.61
109.23.1.3.2  Each Additional §2.81

106.23.2 Inatallation Nonrecurring Charges

109.23.2.1 GQLEP™ Business, Centrax, PAL, and PBX Anslog non-DID Trunks, Residential

108.22.2.1.1 _ Firat Line (Machanized) NHCHA $50.00
109.20.2.1.2 Each Addilional Line (Machanizad) NHCRC $18.00
104.23.3.1.3  First Line {Marwal} NHCHRB 57500
108.28.2.1.4 Each Additional Line (Manual) MHCAD $20.00
109.29.2.2  QLSF™ Anplog DD PBX Trunks $177.40
108.23.2.3  OLSP™ ISDN-BRt §312.87
108.23.3 Crwast AlN Foatures Sea Applicable Chwasnt Ratail ]
Tanll, Catalog or Price Liat lass
Discount (which will bie provited
pursuant in tarms and gonditions
in GLECS 1GA),
109.23.4 Crwikt Voice Maasaging Sarvices GSaa Applicabla Qwest Rgtai [
Tariff, Catalog or Prce Lig! lwgs
Dincounl (which will b proviced
|pursuant to tarms and conditiong
in GLEC's IGA).
112 Operationil Suppert Systems
112.1 Development and Enhancemants, par Local Servics Request
11214 055 Slart Lip ~ Per Elecimnic Order All charges and incramanis
112.1.2 O55 Stan Lip - Per Manual Qrder aqual tha compamble charges
and incramants provided In tha
Cwosl Wholesale PCAT.
=
112.2 Ongoing Oparations, par Locsl Sarvios Aequest |
11224 IMA Onpolng Maintenance, par Order Alt charges and incramants.
1222 EDL Omgoing Maintenance Expenag, par Ordar equal the comparable charges
and incramants provided in the
Cheat Wholesale PCAT.
=
1123 Dailly Ussge Records Flia, par Racord All charges and inCrarments

aqual the comparabils charges
and incremants provided in tha

Cwast Wholasala PCAT,

Hotey

: Univarsal Sarvice Order Codes (USOCs) have been provided In an ghiar to aasa item description and USOGC associalion with charges. In tha avant LESOCS arg inaccurate
or ara revised, Ciwest raserves the fighl [o correct the Rate Shaat. Intha evant of any sigaificant shange(s), notifeation will be provided via the standard notification procgss.

1 QLSF™ Business and Residontal services utilize the same Class of Sarvice and line Univarsal Service Order sotes (USOCa). QLSP™ Reskdential sarvicas will be biflcd at
the Analog Port rate and only thase lings that specifically qualily lor and are identfled as sarving a residential end-user customar by the prasence of the LAWLIR LISQGC will
reteive tha Resldantial and usar credi,

o GLEP™ aprvice Inciudes nondiscrminatory acce:ss tp all vertical awilch features that are joadad in Qwest's End Office Switch. Ses the PCGAT for all compatibke and available
vartical awilch laatures. Only vertical switch faatures with Non-Recurring, Recurring, or Par Ccourrgncs charges are lisled. Non-Recurfing charges ane appiicable whanaver
a feature is added - whethar on new Installation, convarsion, or change arder activity. Thoae vertical awitch taaturas not listed have a vate of £0 ior Monhly Recurring, Non-
Racuming, or Par Qdcurrenca charges.

3 Resarvad for iiturg usa.

4 The Subssquent Order Charga is applicabis on a per order bagis when changas are requested 10 exisling Barvica, inchiding changing & teléphane numbar, initiating or
removing Suspenalon or Service, denying tr reatoring service, adding, removing, or changing leatures, and other similar requasts,

5 OLSP™ |SDN BRI and PEX are "Dasign”. Ramalning CLEP™ sgrvices aré "Non-Dealgn®. All chargos andf incrementa shall ba the same as Ihe comparabla charges and

ingramants providad in Qwest Retall Tanits, Gatalogs, o Price Lista and ara subject to change basad on changes in those undarlying Gwest Retal Tarifts, Calalogs, or Price

Crwast Local Sarvices Platorm™ Agreamant QLSP™ Rata Shaet-V1.0 08,15.06
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Li5ts, In tha avant 3 ratg changas, notification will hn providad via tha standard notification process.

i

B Whera Iha aarvica hag baen desmed 1 ba 8 Talscommunications Service, the Discount will ba providad purauant to CLEC'a ICA. Whara the service Ia nol &
Talgzommunications Sarvice, tha discount will ba 18%.

Gwesl Local Servicea Plattorm’™ Agreamant GLSP™ Rate Shaet-v1.0 04.15.08
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A
i

o

108.8.4 fL5P™ Rasidonhal, Busingxs, and PAL {Per MOLI) $0.0010400,
108.8.2 QLSP™ Centrax, ISDM BRI, and PEX Analag Trunks {Per lina/trunk) UGUST $0.33
1011 Local Switohing Purchakad As Part of QLEP™
19111 Portx Bamic Plan
109.41.1.1  Analag Part 5522
109.11.1.2 Rasidantial end user dredil LAWLIA {$2.48)
109.11.1.%  EHactive QLSP™ Rasidantial Anadty Por $2 94
109.11.1.4 Digital Port {Supporting BRI ISDN) $10.27
109.11.1.5 FBX DID Port £06.84
109112 Poris, H A% YOY Volume Reléntion Plan Reguiremants Ars Mt
109.11.2.1  Analog Port $4.04
109.11.22  Analog Por, Aesidantial and usar credit LAWLIR {52.14)
109.11.2.3  EHactive OL5P™ Reaidantial Anakog Port $2.91
108.11.2.4  Digilal Port {Supporting BRI ISDN) £10.27
109.01.2.5  PRY DD Par $E.BL
108.11.3 Ports, If 80% YOY Volume Retention Plan Ragqui ty Ara Mot
109.41.3.1  Aralog Port $4.79
109 11.3.2  Analog Part, Residential entd user sredit LAWLUR {$1.91)
109.91.3.3 Ettactive QLEP™ Raesidantial Analog Porl f2.88
108.11.3.4  Digital Fort (Supparting BAE IS0} 310.27
108.11.3.6 PBX DID Porl $6.84
109.11.4 Porty, If 110% YOY Volume Growih Plan Reguirements Ars Mat
109,11.4.1  Analog Port 5426
108.11 4.7  Analog Port, Rasi ial and uzar credit LAWLUR 1.4
09.11.4.3  Effective QLSP™ Aasidential Analag Port 2,82
09.11.4.4  Digital Por (Supporing BRI 1SCIN) £10.27
09.11.4.F  PBX DID Porl BB
108,115 Ports, B 120% YOY Velume Growth Plan Requirements Are Met
108.11.51 _ Analog Pont 5372
108.11.5.2__ Analeyy Pod, Residential end user cradit LAWLR ($0.58)
10811 5.3  Effective QLSP™ Rasidential Analog Por b2 76
1081154  Dighal Port (Supporting &1 I50M) $10.27
109.11.5.5 PBX DID Poit §6.84
108.11.8 Papie, i 135% YOY Voaluma Growth Pian Requirsmants Are Met
00.11.6.1__Analog Fort $3.46
0911682  Analog Por, Flesidential end uaer credi LAWLIR (§0.76)
08.11.6.3  Effective OLSP™ Recidential Analog Port $£2.70
109,11 6.4 __Digital Pod {Suppoding BRI TSDA) %10.27
108.11.6.5 PEX DID Port $6.84
10117 Locsl Usngs
108.11.7.1 QLSF™ Residantial, Busingss, and PAL {Per MOL) $0.00133
109.11.7.2  QLEP™ Cenirex, ISON BRE. and PBX Analog Trunks (Par Lina/Trunk) VGUFM £1.12
109.11.8 Switch Fastures
108.11 8.1  Account Codes, par Syalem AZBPS H396.05
109.11.82 _Atendant Access Ling, par Station Line DZR .21
108.19.8.3 Audible Massage Waiting MGN, §1.05
MWW
108.11.8.4 Authorizalion Codes, per System AFYPS 525447
109.11.8.5  Automatic Line ETVFE $0.36
1081186 Automatic Routa Salaction « Comment Equijiernl, per System FSGPa $2,080.70
108.11.8.7 Call Drop {NA-FID Fo.44
109,131 8.8 Call Exclusion - Automalic NXB (ISOM) 51.0%
109,118 Cal Forwarding: Busy Line 169, 63JGH, %017
! EVE
109.11.8.10 Call Forwarding: Busy Line - Don't Angwer (Expanded) FWJ, FVJHG %07
109.11.8,11 Call Forwarding: Busy Line - Don'l Answear {Overtlow) EVZ, 017
EVZHE
108.11.8.12 Call Forwarding: Busy Lina - Don't Answar, Sarvice Establishment SEFFA 521.57
109.11.813_Call Foswarding: Buay Ling - Incaming Sty B9B1X $36.87
109,11.8.14 Call Forwarding: Buay Line (Expanded) FB., FBJHG $0.17
108.11.8.15 Gall Forwarding: Busy Ling (Extamal) EVEHG 50.17
100.11.8.16 Call Forwarding: Busy Line {Overfiow) EV, £0.47
EVOHG
109.11.8.15F Call Forwarding: Buay Line {Frogrammabla), Each Ling ERB $0.17
109.41.8.18 Gall Forwarding: Don't Answer EVD, $0.17
EVOHG,
BAH,
BOHHG
108.11.8.19 Cal Forwarding: Pon't Answar (Expanded) FDJ, 3017
FOJHG
108.11.8.20 Call Forwarding: Don" Answer (Programmable) EAD 3017
109.11.8.21_Call Forwarding: Don't Answar - incoming Only B5A §36.87,
108.118.23_Call Forwarding: Yarabls EEM $0.17
109.11.8.23 Call Hold (Cenlrex) BAPPK 017
105, 11.8.94 Call Tranaler EC $0.17
109.11.8.25 Call Wailing / Cancel Gall Wailing ESX, 65Y 50.17
108.11.8.268 _Call Wanting Indicatian - per Timing State wuT 1.05
109.11.8.57_Caniréx Common Equipmeant HYE, HY5 $1.430.62

Gwaast Local Sarvicas Platiorm™ Agreemant
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108.11.8.38 CLASS - Call Trace, per Occurrence MO LISOC %017

109.11.8.39 CLASS — Calling Marms & Number MIE $0.17
109.11.8.30 CLASE — Calling Murnber Delnrery NS0 $0.17
109. 11831 CLASS = Calling Mumber Delivery « Blacking NOD{ISDN), 3017
NKM, NKS
109.11.8.32 CLASS = Continugus Radial S8 50.17
109.11.8.33 CLASS = Last Call Ratum 5Q 017
108.11.8.34 CLASS - Priopty Galing SK o7
109.11.8.35 CLASS - Salaclive Call Forwarding NGE $0.17
1059.11.8.08 CLASS — Seimclive Call Repclion NSY $0.17
109.11.8.37 CMS - Packet Contred Capabilily, par Syaterm FTGPS $502.24
109.11.8.38 CM3 - System Establishmant = Initial Installation MBEXX $1,004.48
109.11.8.38 CMS - System Eatablishment - Subaequent Inatalation GPVWEG §502.24
109.11.8.40 Conference Calling - Masl Me LI 84650
109.11.8 41 Gonlergnca Caling - Prasat MOBFK $46.50
09.11.8.42 Contarence Caling - Statior Dial (6-way) GVT $40.57
D9.11.8.43 Dirsct Station Selection / Buay Lamp Field, per Arrgngeament auD 50.17
05.11.8.44 Dircoted Call Pich up GMD 50.17
109.11.8.45 Diracted Call Pick up with Barge-In 580 57
108.11.8.46 Distinctiva Aing / Distinciva Call Waiting RNM $50.12
09.11.8.47_Diatinctve Ainging (Distingtive Algrt) WoD $0.17
09.11.8.48 Expensive Route Waming Tone, per System ALWPS EB0.84
09.11.8.49 Faciily Restriclion Loval par Systam FRKPS £43.02
109.11.8.80 Graup Intertom G $0.57
109.11 8.51 HatLing (Cantrex), per Line HLN 0.7
108.11.8.52 Hupting {(Cantrax) ND USCC 5017
09.11.8.53 Hurting: Multiposition Hunt Cuauing MHS §37.48
09.11.8.54 Hunling: Mulipoaition with Announcemant n Quaua MHW £37.48
09.11.8 A5 Munting. Muliposition with Musgic in Quews MOHPS £37.02
108.11.8.56 150N Shor Hunt NHGPG 3193
109.11.8.57_Loudspeaker Paging, par Trunk Group PTQPG $194.83
109.11.8.58 Make Busy Arrangamants, par Group [ASAEX, PES] %0.61
104.11.8.59 Maka Busy Arrangemants, por Line $0.61
09.11.8.60 Mesoage Gantar, par Main Station Lina 50.44
09.11.8.61 Meaosage Walllng Visual 0.44
09.11.8.80 Music On Hold, per Syatem £31.59
104.11,8.63_Privacy Aeleides $0.62
109.11.8.64 Cuary Tima 30.44
106 11 #.658 SMDRP Archivird Data [T.LY
109.11.8.68 SMDR-F Service Eatablishmant Charge, Iniial installation $361.54
109.11.8.67 Spesd Calling - Eighl Gode Capacity ESL, GVJ, 017
EZJ, GYZ
104.11.8.68 Spond Calling - Thitty Code Capacily ESF, GV, 507
EVH, GVV
10811 8.68 Station Canp - On Service, par Main Station CPK §0.44
108 11.8.70 Thraga Way Calling ESC 3017
109.11.8.71_Time ot Day Gontrol tor ARS, par System ATBPS $135.83
108.11.8.7¢ Time of Day NGOS Lipdate AdT $0.71
108.11.8.73_Time ot Day Routing, per Lina ATB 50.67
109.11.8.74 Trunk Verification trom Deaignatad Station [BvE 50.51
108.11.8.75 UGD in Hunt Group, par Ling MHM, HBU, 50.61
NZT
109.11.8.78_Wann Line WLS 50.17

100.11.9 Dihar

108.11.9.1 Guatom Numbar Sed Applicable Crwest Antail Tanll,| 6

Gatalog or Prica List lass Discount

{which will ba provicad pursuant to
tarms and condikong In GLEC's

IGA).

10%.11.9.2 PO DID Complex Tranalation Digilal Culpulsed Changad ﬁnnaling 51539

1091183 PBX DID Camplex Transiation SiEnnIinE Lhanpe $37.08

108.11.9.4  FEX 0D Block GCompromisa $26.66

108.11.9.5 FBX DID Regerve Saguential # Block $26.50

108.11.9.8 FBX DID Resarve Monsaquantial Tetaphone Numbars 524 71

106.11.9.7  PBEY DIO Morsequantial Telephone NMumbers 53427
108.11.10  Subseguent Order Charge NHGUL $14.24 [
109.11.11  Qwesl Corparation (OC) IntraLATA Toll, LPHC 5123 Sea Applicable Cwast Retall Tart,] &

Catalog or Price Liat laas Discount
{which will ba provided purauant to
lermms and conditon in CLEC's

ICA).
108,20 Miscwilaneous Chargas 5
108.20.1 Non-Dasign
108.20 11 Trouble Isalation Charge (TICY JMCE $85 00
108202 Demign
109.20.2.1 Malntenanca of Sarvice
109.20.2.1.1 Basic
108.20.2.1.1 1 First Incrament RAVIA (X 521.00|
109.20.2.1.1.2  Each Additignal Ingramant MV 11X $21.00
108.202.1.2 _ Overime
108.20.2.1.2.1__ Ficti Increment MVWOX $26.00
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108.20.2.1. 2 2 Each Additional Incremant
109.20.2.1.3  Pramium
109.20.2.1.3.1 _ First Increment MVWEX $31.00
109.20.2.1.3.2  Each Additional Incramant MYWaX §31.00
1002022 Optional Tesurg {Addilional Labar
109.29.2.2 1 Basie, Firkt and Each Addilional Increment OTNEX $21.00
109.202 23 Cwarima, First and Each Additonal incrermian OTNOX $26.00
108.20.2.2.3  Pramum, First and Each Additional incroment OTHPX $30.00)
149.20.2.3  Dispateh [Additional Dispalch - Mo trodble tound) V?EDC $£100.00
109.20.24  Qispatch lor Maintgnance of Sorvite « Na Trduble Found VTEDM $£100.00
109.20.3 Design and Non-Design
109.20.3.1__ Trip Charge - Prarises Visit Gharqe (] $25.00|
109.20.3.2  Promisas Waork Charge
108.2p3.21  Basic
109.20.8.2.1.1  First Incrament HRD11 560 DO
108.203.2.1.2  £ach Agditional Increment HRDA1 $30.00
108.20.3.2.2  Overtima
108.20.3.2.2.1 _ Flrat Increment HADI2 %70.00)
108.20.3.2.2.2 Each Addillonal Increment HARDAZ $24.00)
108.20.3.2.3 Pramium
109.20.3.2.3.1 _ First Increment HRD13 $80.00
109.20,3.2.0.2  Each Additional Increment HRDAY §4i. 00)
108.20.3.3 Date Change VTBDC 1 00.00!
109.20.3.4  Dasigin Change H2P 50.00
109.20.3.5 Expadita Charge, Par day advanced EODDB $£200.00
109.20.3.8 _Gancellation Gharge o USOC 1GB
109.23 GLEP™M|, Iation and Converkion Nenrecuriing Chargas (NRCa)
199.23.1 Convergion b ing Charges
108.231.1  QLEF™ Buxsingsy, Cantrex, PAL, and PBX Analog non-DID Trunks, Residential
108.23.1.1.1 _ First Lina (Machanirad) LIACCU $1.50
10923112  Each Additignal Link (Mochanizod) URCCY $0.50
109.23.1.1.3  FirstLing [Manu:l] URACCY $15.00|
109.29.1 1.4 Each Additional Lina_(Manual) URCCZ $3.00
109.231.2  QLSP™ PBX DID Trunks
108.23.1.2.1  Firgl Trunk URCCD $30.11
10623122 Each Additional 5205
100253.1.3  QLEP™ 50N BAI
108.23.1.3.1  Fimt URCCU $32.01
109.23.1.3.2  Each Addional £2.85
109.23.2 Inktaliation Nonracurring Gharges
1392321 QLEA™ Business, Centrex, PAL, i PBX Analog non-DID Trunks, Resldential
109.23.2.1.1 _ First Lino (Mechanized) NHGRA %50.00
10923 21.2  Each Additonal Line (Mechanizad) NHCRC $18.00
108.23.2 1.3 Firat Lina (Manual) NHCHEB $75.00
109.23.2 1.4 Esch Additional Line (Manual NHCGRD $20.00
1092322 GLSP™ Anmlog DiT:I PBX Trunks £15 82
109.23.2.3 QLSP™ ISDN-BRI $310.62
109,233 Chwast AN Fraturas San Applicabia Swast Ratail Tanf,
Cawalkg of Price List lass Diacount
{which wil be provided pursuant to)
tarms ang conditigns in CLEC's
IGA),
00234 Cwast Volcs Messaging farvices See Applicabla Crweat Retall Tart,
Catalog or Price Liat seg Dmcount
{whith will b pravided pursuant to
tarms ang condiions in CLEC's
WA,
]
12 Gperational Suppan Syeleme I
1121 Develomanta and Enhancements, par Local Servica Arquest All chargas and increments equal
122 Ongoing Oparatians, per Local Service Raguaat e l:Dmpatah’u ch_an;uu and
[EEE] Daily Usags Records File, per Record incramants provided in the Cwest
Wholesal= PCAT.

Notey

T Univarzal Sanvice Order Godas (UEOC.;) hava hean pnwidud in an affort o ease ltem dascaption and LIG0H: azsociation with c.hargem. In tha avent USCCa ara Ingeourata ar
ara rovised, Cwest reasrvas the Aght fo corract tha Rata Shaat. In tha event of any signilicant changa(s), notitcation will b providad via the standard notilication process.

1 CL5P™ Business and Aesidanial services ulilza the same Class of Service and ling Universal Sarvice Order codes (UBCXGs), QLEP™ Piesidential sérvices wil be billed al the
Analop Port rata and only those linas that specifically qualily for and are ([dentfied as sarving a residential end-usar cuatomar by the presence of tha LAWLIR USOC will racane
wa Residentlal and usar gradit.

H QLESP™ sewvice includes nondiscriminatory accass (o all vertical awitch featuras 1hal are naded in Cwest's End Office Swilgh. Sae the PCAT for all compalitle &nd avahiable

varlical awitch fealuras, Only vartical switch foatures with Mon-Recuring, Mecuring, of Par Occumence chargas arg listed. Nor-Aecuring charges are applicable whenever a

Cywast Local Services Platform™ Agraament CLSP™ Rate Shesl-V1-2 08.17.07
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Recurmng, or Par Deocumanca chargas.
<} Rasarvad lor ture usa,

4 The Subaequent Order Charge I applicable on a8 per order basis whan changas am raquastad 10 gxisting sarvice, intluding chanping a ieiephone nurmber, initiating or
rernoving Suapanalon or Sarvice, danying or restoring sarvice, adding, remaving, or changing features, and athar similar requests.

5 QLSP™ 1SDN BRI and PBX are *Design®. Remaining QLSP™ aarvices are “Non-Deslgn”. All charges and Incremants shall be tha sama a5 tha comparabla charges and
increments. provided in Chwest Retail Tanfix, Catalogs, or Price Lists and are subject to change baged on changes in those underiying Qwest Fatall Taritts, Catalogs, or Price
Liata. In the avent a rate changas, notfication will ba providad via the standam notification process.

& Whare the service has bean daemed 10 ba & Telscommunications Sarviea, the Discount will ba providad pursuant o CLEGC's ICA, Whiers the service i not a
Talecommunications Sarvica, tha discount will be 18%.
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1, 2007 throug

purcﬁim e Part of GLER™

108.8 SMM Trll'll B0
108.8.1 OLSP™ Rasldential and Business {Far MOL) $0.00138786
100 4.2 CLEP™ Canirax |SON BRI, PAL, and PEX Analeg Trunks (Per linatmink) UGUST $0.44
108,11 Local Swhching Purchased Ak Part of QLSP™
108,111 Porty, Baxio Plan
108.11.1.1  Analog Por $8.80
09.11.%.2__Ramidential end usar credit LAWUR ($5.18)
09.11.1.3 Efiecive QLEF™ Realdential Analog Port $3.64
@9.11.1.4  Difjital Port (Supporing BRI ISOMN] $18.61
1091115 PBX QID Port 511.06
108.11.2 Portk, H 80% YOY Velums Retention Plan Regui ity Arg Mat
109.11.21  Analog Por $8.98
14%9.11.2.2  Analog Porl, H&sidential end vaer credit LAWLUR (54.78)
158.11.2 % Effectiva CLEP™ Hasidential Anahog Port $3.60
109.11.2.4_ Digital Port (Supporting BRI ISDN) $18.61
109.41.25 Pex DID Rt $11.08
106.11.% Poris, I 90% YOY Volume Retantion Plsn Awqui Ars Mat
109.11.3.1  Analop Port $7.92
109.11.0.2_ Analoy Pod, Redidential end uaer cradit LAWUH (. 35)
159.11,3.3  Eflective COLSP™ Pesidential Anak) Por $3.67
108.11.0.4  Digital Port {Supporting BRI G0N} 51861
109.t1.3.5 PEX DO Por $11.06
109.11.4 Porty,  110% YOY Volume Growth Plan Asquiramants Are Mat
09.11.41  Analog Port $7.04
08.11.4.2  Analog Fort, Reaidantial and user gragit LAWLIR ($3.55)
09.11.4.3  Effective QLSP™ Reaidential Analog Port £3.40
109.11.44  Digital Port (Supparting BRYISON) $18.61
i09.1145 PRX DID Port £11.08
100.11.8 Ports, If 120% YOV Voiums Growth Plan Requirgmants Are Met
1081161 Analog Porl 56,16
109.11.5.2  Anakoy Porl, Residantal end user cradit LAWUR {52, 'N)
109.11.46.0  Effective OLSP™ Residential Analog Fort
109 11 5.4 Dighal Forl (Supporing BRI SOMN) 18, 31
108.11.5.5  PBEX (10 Port $11.08
108116 Poris, H 135% YOY Volume Growth Plan Requirements Are Mel
108.11.6.1  Analng Port §h.72
108.11.8.2  Analog Fort, Fesidential gnd usar trodit LAWLR (52.37)
100.11.8.3 ENactiva (L 5FP™ Residential Analog Part $345
104 11.8.4  Digital Port (Supporting BRI ISDN) §18.67
109 11,65 POX DID Por $11.068
108.11.7 Local Switeh Usage
108.11.7.1 QLSP™ Reakdantiat and Businass (Par MOU) $0.000702
1091172 CQLSP™ Cerdrax, ISDM BRI, PAL and FBX Analop Trunka (Par Line/Tnunk) LGLIFM £0.59
108.11.8 Switch Featuras -
1091181 Aceount Codes - par aystemh AZBPS 58128
10911 B2  Atendant Access Line - par stalion fine DZA $1.17
108.11.8.3 Audibla Message Waiting MG, §1.03
MWW
109.11.84 Authorization Godas - par system AFYPS. $243.08
1891185 Aulomalic Line, per station ine ETVFB $0.35
10911 88 Automalk: Poute Seleetion - Common Equip. per ayatem FEGPG $2132 83
108.11.87  Call Drap NA-FID £0.38
108.11.8.8 NXB $1.03
Call Exclugion - Automatic {ISDMN)
109.11,89 NAFID £0.88
Cal Excluaion - Manual IDSN)
109,11.8.10 Call Forwarding Incaming Cnly l‘l:BB X $38.52
108 11 811 Call Fowarding: Busy Lins/Don'l Answer Programmable Sve. Estabishmant SEPFA $38.52
108.11.812 Call Waiting indication - per timing atate WL $1.03
108.11.8.13 HYE, HYS
CENTREX Commaon Equipment $1.225.34
109:11.8.14 CF Don't_anawsr/GF busy customar Pragrammable - per Line FEwW £1.03
10811818 CLASS - Call Traca, per Oecurmence NO USOG $1.48
109.11.8.16 CLASS . Conlinuaus Redial NEE 51.28
09.11.8.17 TLASS - Last Call Antum NS0 T1.20
09.11.8.18 CGLASS - Priority Calling NSK 5122
09.11.8.19_TLASS - Salective Lall Forwarding NCE 5128
(19.11.8.20 CLASS - Selsctiva Call Rajection NEY $1.22
03.11.8.21 CMS - PAGKET CONTRON. CAPABILITY, PER SYSTEM PTGPS $483.50
1049.11.8.22 CMS - SYSTEM ESTABLISHMENT - INITIAL INGTALLATION MES X X $967.00
10%.11.8.20 CMS - SYSTEM ESTABLISHMENT - SLIBESEQUENT INSTALLATION CPVWO $483.50
109.11.8.24 Confarsace Caling - Meet Ma M.LIPHK, 43,15
108.11.825 Conlerance Caling - Fresst MOSPH b 15
108.11.8 86 Conlarence Calling - Station Dial GvT 45, 5
08.11.8.27_Dir 5ta SeBusy Lamp Fld prer ariangement [=]¥]s] $0.05
09.11.8.28 Diracted Gall Fickup with Bargain EMD £20.48
Direcied Gall Fickup without Barga-in CED $20.49
Distinctive RingMHatinctive Call Waiting ANN 440,95
05, . Expanaive Aoute ‘waming Tone- par systerm AQWPS 73.05
108.11.8.32_Facllity Rastriction Leve] - par ayatem FAKPS a.94
109.11.8.33_Group Intercom- Per Line GCN $0.46
108.11.8.34 Hol Ling - par ling HLA, HLN £1.03

Qwest Local Sarvicas Mlatform™ Agreamant

CLER™ Bate ShagtV1.0 O8.15.06




Qwast Local Services Platform™ (QLSP™) Rale Page - South Dakota

1, 2007 throug

B

109.11.8.35 $38.20

105.11,8.38_Hunting: Mullipogition with Annauncemant In Queus MHW $30.20

109.11.8.37 Munting: Muliposition with Music in Queye MOHPS 541,39

108.11.8.98 1SCN Short Hunt NHGPRG 51,72

109.11.8.39 Loudapeaker Paging - per trunk group PTORG $179.33

109.11.5.40 Make Busy ArrAngemeants - par group ABAEX,
PEa 50.88
108.11.8.47 Maka Busy Arrangamants = par lina ME1 £0.68

108.11.8.42 Measage Gantar - per main stakien ling MFR 5035

105.11.8.43 Measage Waiting visual _per Ine MVS $0.35

109.11.8.44 Music On Hold - pear syalem MHHFS $23.50
109.11.5.45 Privacy Ral per stalion line K7KPK $0.458
108.11.8.46 Quary Time, par station lina QT1PK $0.35

108.11.847 SMDR-P - ARGHIVED DATA, SR7CX $180.10

108.11.8.48 SMDR-P - SERVICE ESTABLISHMENT CHARGE, INITIAL INSTALLATION [SEPSP, $244.67

SEFGR .
109.11.8.45 Station Camp-Dn Sanvics - par main line, per ling CPK $0.35

199.11.8 %0 Time of Day Control for ARS - per gyatam ATBFS $127.82

109,11 851 Tima ol Day NCOS Update AT §0.55

109.11.8.52 Tima of Day Aouling = par lina ATH £0.52

109.11.8.53 Trunk Vantcation from Designatad Station fevs £0.40
108.11.8.54 LCD in hunt group - per ling MHM, $0.68
(HELL NZT !
108118 Ciher

108,11.91  Gustorn Numbar See Applicabla Cweat Retail TanH, 3

Catalog or Price Lisd lass Discount

(which will be provided pursuant

larms and gongitions in CLEC's
1GA).

108.11.82 PBX QID Gomplax Transiations Digits Quipyised Changa Sipnaling $14.58
06.11.8.3 _PBX DID Complex Translakions Signaling Ghange $24.05
08.11.8.4 PBX DID Block Compromias EFINE]
09.11.8.5 FPBEXDID Group of 20 Numters $34.18
09.11.968 PBXDID Resarve Sequantial ¥ Block $25.54

109.11.9.7  PBX DID Reserve Non Sequential TH $23.64

109 11 98  PEX DID NonSanuantial TN EBS.BT

108.11.10 Subseguent Ordér Chargs NHCLILI $13.78 4
1081111 Qwaat Corporation (QC) IntralLATA Toll, LPIG 5123 Seo Applicable Cwest Retail Tarilf, B
Catalng or Prica List lass Dizcount
(which will be provided pursuant 1o
terma and conditions In CLEC's
IGA).
100,20  MiscHllanaous Tharges 5
108.20.1 Nan-Deaign —
109.20.1.1  Troubls lsalation Charge (TIC) LTESX 585.00
108.20.2 Daaign
109.20.2.1 _Mainisnance of Service
10820211 Basi
109.20.2.1.1.1  First Incrément MWW $23.50
108.20.21.1.2  Each Additional fnéramant MVYW 13X $23 50
108.20.2.1.2_ Overtime
108.20.2.1.2.1  First Increment MVWDX 528,00
108.20.2.1.2.¢ Each Additional Incremant MVIWEX $25.00
109.20.2.1.3 Pretium
109.20.2.1.3.1  First Ingramant | N 50
108.20.2.1.3.2  Each Addironal InGramant MYWIX §34.501
108.20.2 2 Optional Teskng {Additional Labor)
108.20.2.2 1  Basic, First and Each Additional Incramant (OTNEBX $45.00
109.20.2.2.2 _Overtima, First and Each Additiongl iIncramant (OTNOX $45.00
108.20.223 Premium, First and Each Additional Ingremant CTNPX $50.00
109.20.2.3  Dispatch (Additional Dispaleh - No teodble tound) VT8DC $100.00)
1092024 Dispatch lor Mairienance ol Service - Mo Trouble Found VTBDM $100.00!
108.20.3 Daaign snd Non-Dasign
109.20.31 _ Trip Gharga « Pramisas Visit Charge No USOC $25.00
108.20.3.2  Framises Work Gharga
108.203.2.1 Basc
109.20.3.2.1.1  Firot Ingremant HRD11 $60,00
108.20.3.2.1.2  Each Additionat Ingramant HRADAY $30.00
109.20.3.2.2  Owvertime
109.20.9.2.21_ First Inceément MRD12 $75.001
105.20.3.2.2.0  Each Addilional Incremant HADAZ §35.00]
10820323 Fremium
109.20.3.2,31  PFirsl Incremant HADT3 $80.00
309203232 Each Addifional Increment HADAY 540,00
108.20.3 2.4 Notwork Premiges Work Gharga -
108.20.32.4.1 _ Firal |ncrement HAR 11 3775
102.20.32.42 Ench Additional Incramant HRRA1 £9.75
Cwast Local Sarvices Platfarm™ agresment QLEP™ Rale Sheet-v1.0 08.15.06 ar
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109.20.3.3 Oata Change VTBOC £100.00
109.20.0.4 Design Change HZB $50.00
108.20.3.%  Expaedile Charge, Par day advanced EQDDB $200.00;
108.20.3.6 Cancellation Charge Mo USOC ICH|

10920  OLSP™ installition and Convarsion Nonracurfing Charges (NRCs)

109.23.1 Conversion Nonracurring Charges

109.22.1.1  GLGP™ Busi , Contrex, PAL, and PBX Analog non-OID Trunks, Residential
108.23.1.1.1  FirstLing |Mnr.hanizud) URCCU $1.50
109.231.1.2  Each Addibonal Ling (Mechanizardt) URCCY $0.50
108.23.1.1.3  First Line (Manual) URCCY 516.00
108.23.1 1.4  Each Addional Line (Manual) URCCZ $2.00
109.201.8__GLEA™ PR DID Trunks
10%.23.1.2.1  First Trunk URCCD $30.09
1089.23.1 2.2 Each Addibonal §2.482
109.231.3 GLSP™ ISON BAI
109.23.1.3.1  First URCCU $31.87
108.23.1.3.2  Each Additional j282

105.23.2 Instailstion Nonreturring Charges

1092321 GQLEP™ Business, Contrex, PAL and PBX Analog non-DI0 Trunks, Residsntial

102.23.211  Firgt Lina (Mechanizad) NHCRA £50.00
109.23.2.1.2  Each Additional Ling (Mechanirad) NHCRC H18.00
108.23.2 1.3 First Lina (Manual} NHCRE 1800/
100.23.2 1.4 Each Addilional Line (Manual) MHGRD $20.00
1092922  GQLSP™ Anslog CHD PBX Trunks $165.28
108.23.2.3 QLIP™ ISDN-BRI $317.9%
106.23.3 Cwest AIN Faaturak Saa Applicable Cwest Fatall Tant, 6

Catalog or Frice Liat leas Diacount
(which will be: provided pursuant to
tarms and condiions in CLEC's
=LV}

109.23.4 Owest Volce Messaglng Services Sea Applicable Cwes! Fatail Tanfl, 8
Calalog or Pricg Lisl lass Discounl
{which wili ba providad purauant i
tarima and conditiona in CLEC's

ICA).
]
112 Cparational Eupport Sy i
112. Develomenta and Enhancements, per Local Service Request All charges and ingremants aqual
1122 Criggeiny Oprerations, pér Local Sevice Requeat I comparable charges and
12,3 Daily Usage Rocords File, per Record incramants providad in the Cwesl
Wholatale PCAT.
Notag
h

Universal Sarvice Order Codes (USOGCa) have been provided In an aftort to ease tem description and USOS assoclation with charges. In tha event USOCs are Inaccurate of are
ravisad, Crwast rasarvas tha nght o correst tha Rate Shagt. In the ovent of any sigrificant change(s), natification will be provided via the standard notiication prgess,

1 GLSP™ Busineaa and Residential sarvices utilize the saame Glass of Sarvice and line Universal Service Crder codes (USO0s). QLSP™ Hesldentlal services wil ba biled at the
Analog Port rate and only those linas thal spacifically qualify far and are idantified as serving a residential grcd-user custamer by the presence of tha LAWLUR USOC will receive
iha Rasidentlal and usar cradit,

2 QLSP™ sorvice includes dondiscriminatary accsss 10 all verical awitch lealures thal are loaded in Qwest's End Ollice Swilch. See the PCAT lor all compatible and available
vartical switch laaturas. Only vartical switch faaturas with Mon-Raecurrting, Aecurring, or Per Occurence changes are hstad. Non-Recurring charpes ars applicable wheénever a
‘gatura ig acdad - whathar an naw installation, convarsion, or change ardar activity. Those vertical switch ieatures not lisied have a rate of $0 far Monthly Recurming, Mon-
Raqurang, ar Par Goourranca chargas.

3 Raserved for tulura use,

4 Tha Subsaquaent Qirdar Charga is applicabla on a par ordor basis when changes are requested o exisling servica, including changing a Wwephond numosr, initating or removing
Suspanalon of Sarvica, danying ar rastorng sarvice, adding, removing, or changing features, and other imilar requests,

5 QLSF™ |SDN BAI and PBX ara "Dagign”. Hemaining QLESP™ sgrvicas ara "Nan:.Design®. All chames and incraments shall e the same ag (he comparable charges and
incrameants provided In Qweat Retall Tarits, Calaiogs, or Prica Lists and are subjact to chango based on changes in thase underdying Gwest Relail Tanlls, Calalogs, or Prica
Lists. In the event a rate changes, notilication will e provided via the atandard nofification process,

[} Wharea the aarvice has baen deamad 10 be a Telacommunications Service, the Discount will be provided pursuant o GLEC'S KA. Whare the service is nat a Telacommunications
Service, the discount will ba 18%.

Crwast Local Sarvices Platiorm™ Agreemant QLSP™ Ratq SheetV1.0 06.15.08 o8
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[108.0  Shared Trm
100.8.1 QL3P™ Rasidential, Business, and PAL (Per MOLU) $0.0010480
106.8.2 QLEP™ Centrax, ISON BRI, and PBX Anakeg Trunks (Par lingArunk) UGUST $0.93
10911 Local Swhching Purchased A Part of QLEP™
108.11.1 Porty, Basic Plan
109,11.1.1  Anglag Port G432
109.11.1.2 _ Raesidential and usar cradit LAWUR {32.47) T
09.11.1.3  EHective QLSP™ f jal Analog Pon $5.96 1
09.11.1.4 _ Digital Fort (Supporting BRI 15DM) %1536
09.11.1.5 PBX DID Forl 58.91
108.11.2 Porty, H 3 ¥OY Volume Retention Phan Regulrements Ars Met
109,11 2.1 Analog Port £8.01
108.11.2.2 _ Analog Port, Rasidantial and usar crodil LAWUR LRI 1
109.11.2.3 Eftactiva QLSP™ Aasidental Analog Port $5.90 1
109.11.2.4 Digital Pon (Supporing BRI 1SDM) $15.38
109.11.2.6  PBX DID Pon $6.91
100.11.3 Ports, If 90% YOY Volume Retention Flan Reguirements Are Met
108.11.0.1__Anaiog Por 57.58
108 11 3.2 Analog Port, Rnsidential end user cradit LAWLIR {§1.7%) 1
09.11.3.3  Efective QL5P™ Aesidaential Analng Porl $5384 1
08.11.9.4__Digltal Fort (Supporting BRI IEDN} $15.36
09.11.3.5 PBX DID Port 58.91
109.11.4 Parts, H 110% YOY Yoluma Growth Plan Reguirements Are Mal
108.11.4.1  Analog Fort : 56.74
08.11.4.2 _ Analog Port, Residential and usar cragit LAWUR ($1.02) 1
00.114.0  Efective QLIP™ Residentlal Analcg Port £5.72 1
031144 Digilal Pod (Supporting BRI ISDN) £15.96
109.11.4.5 PBY DID Port Eh91
100.11.5 Porte, I 120% YOY Volumy Girgwth Plan Requirements Are Met
108.11.5.1__ Analog For $5.80
1091162 Analog Port, Residential end uaar cradit LAWLUR ($0.30} 1
VOR.11.5.0 _ Effective OLSP™ Residential Analog Fort 56,80 1
108.11.54 Dighal Port (Supporting BAL ISOM) £15.06
108.11.5.5 PFBX DID For .31
108.11.8 Ports, H 135% YQY Voluma Growth Plan Asquirements Are Mat
08.11.8.1 _ Anato] Port $5.48
09.11.8.2 Anatof Por, Raaidential end user cradit LAWLIR $0.00 ]
05.11.8.3  Effectva OLEFP™ Resaldantial Analog Port 35.48 1
109.11.8.4 _ Digitat Port (Suppaerting BRI ISON) 5i8.38
J08.11.65 PBXDID Port 56 91
108.11.7 Local Switch Usage
108.11.7.1  (LSP™ Residenbal, Bysingss, and PAL (Par MOL) $0.00
108.11.72  CLSP™ Centrex ISDM BRI, and PBX Analog Trunks (Par LinesTrunk) UGLFM $0.00
108,118 Switch Features H
08.11.8.1 _Account Codes - par System AZAPS $43.68
001183  Atendant Access Line - por Statlon Line [Erdal 50.63
1081183  Audible Massape Wailing MGN, 5056
MWW
108.11.8.4 _Authorizalion Codes - par System AFYPS F131.27
109.11.8.5  Autaralic Line ETVPE 50.19
109.11.8.6  Automatic Riouta Salaction = Commen Equipriant. par Svaterm FSGFG $1,151.80
109.11.8.7 CaltDrop NA-FID $0.18
108.11.8.8  Call Exclusion - Automatic NXB £0.58
150N)
109.11.89 Gall Exclusian = Manual MA-FID &558.07
HOSN)
109.11.8.10 Call Forwarding Busy Ling - Incoming Only 8081 X $20.80
109.11,8 11 Gall Forwarding Don't Answer / Call Forwarding Buay - Guatomar Programmabla, par Lina FSW $0.58
109.11.8.12_GCall Forwarding Qon't Answar Incoming Crity | GEEY $20.80
109.11.8.13 Call Forwarding: Busy Lina / Ron't Answer (Expanded) FYJ, $20.80
FYJHG
103.11.2.14 Call Forwarding: Buay Line / Don't Angswar Programmabln Service Establishrment SEFFA $8.59
108.11 8.15 Call Forwarding: Dor't Angwer B3M, EVD, $20.80
EVDHG
108.11.8.16_Call Waling Indication, par Timing Statr WLIT $0.58
169.11,8.17 Centrex Common Equipment HYE, HYS $661.73
10911818 CLASS - Call Trace, per Decurmance NG NS0T $1.78
109.11.8.19_CLASS . Continuous Radial N2S £0.89
109.11.B 20 CLAGS . Last Call Retum NSO $0.70
10811 B.21 GLASE .« Priority Calling NSK $0.668
108.11 822 CLASS - Saloctive Call Farwarding NGE 50,69
109.11.8.23 LASS - Balactiva Call Rejackon INSY .68
106.11.8.24_GMS - Packel Contrl Capabilty, 1 System FTGFS 526,51
09.11.8.25 GME - Systam Extalishment - initlal Inatallation MEBSXX _5533.01
08.11.828 GMS - Gystem Establshmant - Subawqusni inslatiation cPvWo _3oRa 51
00.11.8.37 Confarence Calling « Maat Ma JMLIPE — F250
09.11.6.28_Conferance Gailing - Frase! FQPK - B30
109.91.8.29 Direct Station Selected 7 Busy Lamp Fiold per Arrangermant BUD 0.1
168.11.8.50 Directed Call Pickyp with Bargo-din | (L) 511 0f
109 11.8.31_Directad Call Figkup without Badge-in lﬁD_ F10
109.11.8.22 Distinctiva Ring / Distinctive Gall Waiting RN A

Qwoat Local Sarvicas Plattorm™ Agresment
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108.11.8.33 Expensive Routa Waming Tona, par System

) S

LR,

e

Cweat Local Sanvicas Plattom™ Agroamant

AGWPS $29.45
108.11.8.34 Faciity Reatriction Level, par S@tarn FAKPS 524.27
109.11.8.358 Group Intemcom GCN $0.25
109.11.8.38 Hot Lina, per ling ~|Lr_\. HLM ﬂ‘iﬁ
109.11.8.37 Hunting: Muliposition Hunt Cuauing MHE 82117
08.11.8.38_Huniing: Multipoaltion with Announcement in Quaua MHW £21.17
09.11.8.38 Hunling: Multiposition with Muslc in Guaus MOHPS $20.90
(9.11.8.40 IS0ON Shod Hunt NHGPG $0.93
09.11.8.41 Loudspeaker Pagiag - par Trunk Geoup PTQPG 9485
109.11.8.42 Make Budy Arangaranls,- p&r Group AGAEX, 0,97
P83
10%.11.8.43 Make Busy Arrarlﬂumnm.':l per Lirie M_E.1 $0.57
109.11.8 44 Massage Lemtar par Main Station Lina MFR §0.19
108.11.8.45 Mesaage Watling Visual MVE $0.19
108.11.8.46 Muaic On Hold, per Syatem MHHPS %12.69
10%.11.8.47 Privacy Release K7KPK [ET]
108 11,848 Quary Time QT1PK $0.19
108.11.8.48 SMDA-F - Archived Data SR7CX g7.28
108.11.8.50 SMDR-P - Sarvice Eatablishmant Charga, Iniiat Installation ISEPSP. $184.15
SEPSA
102 11.8.51 Station Gamp-On Service, per Mair Station CPK $0.19
108.11.8.52 Time of Bay Control for ARS - par System ATBFS $69.03
108.11.8.53 Twna of Day NCOS Updata A4T $£0.30
10%.11.8.54 Time of Day Rouling - per Line ATE 50.28
109 1t.8.55 Trunk Vanfication from Dt:.-.igna'lcd Stalicrt BVS $0.22
108.1%.8.56 UL:D in Hunt Group, par Ling MHM, HBU, 50,37
NZT
108.11.9 Oithar
108.11.8.1  Custort Mumbear Sar Applicable Cwest Agtail
‘Taritf, Catarog or Frice List 1955
Dlacount (which will be provided
purauant 1o lemma and conditions
in CLEC's ICA).
109.11.8.2 PBX DID Complex Tranalations Digits Gutputsed Ghange Signaling fi4.71
109.11.4.3  PBAY DID Complex Tranalalions Signaling Chanpe §34.56
1091184 PBX DID Block Compromine $78.08
108.11.8.5 _FBX DID Group of 20 Numbars _334.70
108.11.88 FBX DID Ragarva Saquantial ¥ Blogk f25.63
1081187 PBX DIC Reaarva Nongaguantial Talaphana Numbar £24.20
109.11.8.8 PBX DID Nonsaquential Telaphone Mumber G841
1091110 Subsequent Ordér Charge NHEGUY $3.80
109.11.11 Gwast Corporation (GC) IntraLATA Tall, LPK; §123 Sae Applicaive Cwest Ratal
Tariff, Catalog or Price Lisl lass
Digcourd (which wilk b# provided
purauant o s and conditions
In CLEC's ICA),
108.20  Miscallanaous Charges
109.20.1 Non-Daxign
109.20.1.1  Trouble isplation Charge (TICY LTESX £85.00
108.20.1.2  Network Premisas Work Charge - Basic
100.20.1.2.1 _ Firat Increment HAHY $38.00
10890123  Each Addilional herement HRHA1 $10.00
108.20.2 Canign -
108.20.2 1 Maintanance of Sarvice
108.20.2.1.1  Basic
108.20.2.1.1.1__Firat Incramant MYW XX $27.00
100.20.2.1.1.2 _Each Additional Incremant MYW1X ET‘OO
108.20.21.2  Overime
108.20.21.2.1  Firal Increment MYWOX £36.00
108.00.31.2.0  Each Addilional Incrament MYW2 %3600
109.20.21.3 Pramium
102.20.2.1.3.¢  Firstingcramant VYW X $45.00
109.20.2.1.3.2  Each Additional Ingramant IMVIA3X 545.00)
105.20.22  Optional Teating (Additional Labor)
109.29.2.2.1 _ Basie, First and Each Additonal incremant OTHNEX §17.28
109.20.2 22  Cwertima, First and Each Additional Increment OTHOX $22.08
109.20.223 Framium, First and Each Additignal Incrament (OTNFX §26.88
108.205.0  Dispatch (Additional Dispalch - Mo troubla found) VTBDC $100.00)
109.20.2.4  Dispaich lor Maintenance of Senice - No Troubla Found [VTEOM $100.00
109.20.2.5  Natwark Pramises Work Charge
109.20.2. 5.1  Basit
1069.20.2.65.1.1  Fired Incrermant KRk F48.00)
109.20.2.6.1.2  Each Additional Increment HRHAT §10.00;
108.20.2.5.2  L{hvartimg —
108.20.2.5.2.1  First increment HRH12 55400
108.202.522 Each Addltional Ingramant HRAHAZ $15.00
108.20.253 Premium -
— 108202531 Furst Incramant HAHT3 $58.00

oL5P™ Rate ShaatV1.0 08, 18.06
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108.20.2.53.2  Each Addilional Incremant HAHAS

108.20.3 Cesign and Non-Design

109.20.3.1__ Trip Charga « Pramixas Visit Chargs NATCY

109.20.3.¢  Pramisas Work Charga

109.20.3.21  Bask

109.20.32.1.1  First Incramant HRD11 $60.00
109.20.3.2.1.2 Each Additionaf Incrament HADA1 $30.00

108:20.3.22 _ Overlims
2.2  FirslifCrament HRD12 $70.00
2. Each Additional Inéremant HRDAZ $35.00

109.20.9.2.3

Firsl InGramant HRD13 580.00
Each Additional Inaremant HRDAZ 540.00)
08.20.33 _Date Change TEDG $100.00
06.20.3.4 Daawin Change HZB $50.00
09.20.% 5 _Expedite Charge, Per diy advanced EQDDB $200.00
109.20.36  Cancella%on Charga Mo USOC IC§|

108,23 QLESP™ Installation and Conversion Nonrecurring Charges (NACs}

[T EIN] Conversion Nonreourring Chlm:l

109.23 1.1 QLSP™ Busl , Gentrex, PAL, and PBX Analog nan-DID Trunks, Rexidential
109.23.11.1  First Lina (Machanized) URCCUY $1.50
108.231.1.2 _ Each Additional Line {(Machanizad) URCGGY $0.50
108.23.1.1.9  Firat Line {Manual} URCGCY $15.00
109.23.1.1.4  Each Additional Line (Manual) URCCZ §3.00
108.23.1.2 OLEP™ PEX DIO Trunke
109.2:3.1.2. First Trunk URCCD 3588
1052312 Eath Additional $0.87
108.23.13 QLIP™ ISDON BRI
108.23.1.3.1  First URCGU $4.34
105.23.1.3.2  Each Additiortal $0.87
109.23.2 Nonrgpurring Charges
1092321 GLSP™ Business, Ceantrex, PAL and PBX Ansiog nor-DIQ Trunks, Residential
109.23.21.1 __First Lina (Machanized) NHCRA 550,00
109.23.2.1.2  Each Additional Ling (Machanizad) HCRC $1B_DD
108 23.2.1.3 _ First Ling (Manual) HC :I_E E"B.OD
108 23714  Each Additional Lina (Manual) HCRD EDDCI
1052322 QLESP™ Analog D0 PHX Trunks $183.35
108.23.2.3 QLSF™ ISON-BRI 4992
109.23.3 Cwast AlN Features Sae Applicabla Cywest Retail

‘fant, Catalog or Price List ess

Discount {which will be provided

pursuant to s and canditiony
in GLECS M3A).

109.23.4 Cwaest Voice Meskaging Services See Appticable Qwest Retall
Tanill, Catalog or Price Lisl leaa
Dizgount (which will be provided
pursuant to tamms and gondifions|
In GLEGB IGA).

112

Cpar Support Sy }

1121 Dieveloments and Enhancumunl&i frar L ocal Sarvice Hw‘ uesl Adl charges and incramams

112.2 I'bnnninﬂ anraliuns par Local Service F‘Ggue:t aqual tha comparabde charges

1123 Daily W'saga Racards Fila, per Racord and incremwents provided in tha

Chwiral Wiholesale FCAT.

&

{wast Local Sarvicas Platiorm™ Agrooment

Univarsal Sarvica Qrdar Codas (USOCs) hava been provided in an allod to sase stem deacription and US0GC asaocialicn with charges. In the avant USGCs ara
inaccurate of are ravigad, (wasgt rasarvas tha right to carract tha Rate Sheel. in the event of any signilicanl change(s), notilication wil be provided via the standard

QLSP™ Business and Residential services utlize the sama Glaas of Servica and ling Ynivarsal Sanice Qrder codas {US0OCs). QLSP™ RAesidential servitas will e billed
at tha Analog Port rate and arly thoss lines that apecifically qualily lor and ara ldentified as serving a residantial and.usar cusiomar y tha prasenca of tho LAWUR
LS00 will racaiva tha Aesidontial ond user credit.

QALSF™ aarvice Includes nondiscaminatory accass to all vortical switch leatures thal ars loaded in Qweat's End Otlice Switch. Sea the FGAT lor akk compatible and
availape vartical switch leatures. Only vartical switch taaturas with Non:Recurring, Recuming, or Per Oocurrénca charges are listed. Non-Recuring charges are

applicable whenever a feature t8 added - whether on new ingtallation, convarsion, ar changa brder activity. Thaad vatical awitch features not Meled have a rate of S0 tor
Monthly Recurming, Non-Recurring, or Pay Occurrence charges,

Rasarvad for future use.

Tha Subsequant Order Charge is applicable on a per order basis when changas are requastad to axisling service, inGiuding changing a telephone number, inilating ar
removing Suspansion pr Service, danying of restoring sarvice, adding, removing, of changing faatures, and othar similar requests.

GLSP 150N BRI and PBYX arg "Design”. Ramaining QLSP™ garvices are "Non-Design®, All charges and incremonts shall be the same ag the comparable charges and
Ingramants providad in Owost Retail Tanfts, Cataloge, or Price Lisgts and ara subjact to change basad on changaes in those underlying Cremal Reeil Taritta, Gatalogs, o
Priga Listx. In the evenl 4 rald changas, nowlication will ba provided via the standard notitication process.

Wharg thi asrvies has beon deemed to bo a Tolecommunications Servica, tha Discount will ba provided purspant 1o CLEC S ICA. Whan the 2ervice |8 not 2

CLSP™ Rata Shaat-v1.0 02,15.06
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100.8 Shared Teans, Furchased As Fart of GLEPT
108.8.1 QLSP™ Raaldential and Businass {Fer MOU) $0.0007600
100.8.2 QOLSP™ Centrex, ISDN BAl, PAL, and PBX Analag Trunks (Far lineArunk) UGLIST $0.24
10911 Local Switching Purchased Ax Part of QLEP™
109.11.1 Ports, Basi Plan
109.1%.1.1 _ Analog Fort 5830
100.11.1.2 _ Residontal and user credit LAWLIR (%54, B&) 1
108.11.1.3  Efiscive QLEP™ Residenlial Analog Fort $3.74 1
1082,11.1,4_ Digital Port (Supporting BRI ISDN} $15.80
108.111.5 PFBXDID Port 510,00
108.11.2 Ports, If 80% YOY Voluvw Rstention Plan Raquiremants Ara Mat
109.11.2.1  Analeg Pon $7.89
109.11.2.2  Analofy Port, Residential &nd user cradit LAWUR [34.18) 1
108.11.2.3 Effactive OLSP™ Aesidential Analap Porl 53,70 1
108.11.2.4  Digital Port (Supporting BRI ISDN} £15.80
1081125 PBEXDID Poit £10.00
104114 Porix, If 80% YOY Volume Retantion Plan Asquirsmenta Are Met
108.11.9.1  Analng Port G747
108.11.3.2  Analog Port, Fesidantial nd usar cradit LAWLR B0 k]
108.11.3.3 Eftective L 5P™ Restdential Analog Port 5187 1
109.11.3.4  Diginal Pon (Supponing BRI ISDN) $15.80
109.11.3.%  PBEX DID Part $10.00
100.11.4 Poris, H 110% YOV Valums @rowth Pian Requiremants Are Mat
108:11.4.1 _Analog Porl 5654
109.11.4.2  Analog Porl, Heaiderial &nd user credit LAWUR {59.05)| i
1091143 Efective (HSP™ Residantial Anatey Port $3.59 k]
109.11.4.4 Digital Port (Supparting BRI ISDN) £15.80
108.1145 PBXDID Port $10.00
10%.11.8 Porte I 120% YOY Volums Grawth Plan Hequiramants Are Mat
1091161 Analog Port £5.81
109.11.5.2  Anglog Pan, Residential pnd uter credit LAWUR {§g.29) ]
109.11.5.3 Efsctive GLEP™ Regidential Analog Port £1.50 1
108.1%.5.4__ Digial Part (Supparting BRI 150N
108.11.6.5 PBX DID Port $1000
109.11.5 Paris, If 138% YOY Volume Grawth PIAn Requirmants Ars Mt
109.11.6.1 Analng Part 55.40
109.11.62  Anglog Pon, Rasidential gnd user crodit LAWUR {§ .95) 1
108.11.6.3 EMactiya GLSP™ Rasidential Analog Port 344 1
108.11.6.4 Dighal Port {Supparing BRI ISDN) 518.80
109.11.4.5 PBX DIO Port S10.00
108.11.7 Local Switch Leage
10811.7.1 OLSP™ Reskdential and Buainess (Par MOU) 50.001178
109.11.7.2 QLEP™ Cantrax ISDN BR1 PAL and PBX Analog Trunke (Per Lins/Trunk) UGLUFM E.QB
109.11.8 Switch Faatures 2
08.11.8.1  Account Codes, per System AZBPS $55 34
09,1180  Atendant Access Line pér Slation Line CZR $0.80
109.11.8.3  Audibla Massage Waiting MG, £0.70
AW W
100.11.8.4 Autharization Codes, par Syatem AFYPS $165.60
106.11.8.8  Automnatic: Line (per station fine) ETVFB $0.24
08.11.8.6 _ Aulomatic Route Salaction - Commeon Equipmant, par System FEGPG $1,462.08
0B.11.8.7 Call Orop INA-FID $0.24
08.11.8.8 Call Exclugion - Aulomalic INXEB $0.70
(1Z0N)
108.11.8.9  Call Excluslon - Manual NAFID £0.46
IDSN)
08.11.8.10_Call Forwarding Busy Ling - Incoming Gnly GEEES fof.2
08.11.811 Call Forwarding Don't Anawer - Incoming Only 69A LR
00.11.8.12 Call Forwarding Don't Anawer / Call Forwarding Buay Customer Program - par Ling FEW 5070
105, 11.8.13 Call Forwarding: Busy Line / Don't Answar {Expandead) FV.J, S10.83
FyJHG
109.11.8.14 Gall Waiting Indication « par iming state WUT 3070
108.11.8.15 Centrax Common Equipmant HYE, HYS £834.24
108.11.8.16 CLASS - Call Trace, par Gecunranca NO USOC F1.20
109.11.8.17 CLASS - Cantinuoug Redial NSE J0.B7
1G8.11.818 CLASS - Last Call Retum NEG $0.88
109.11.8.19 CLAZS .« Prinnty Calling RELS $0.63
108.11.8.20 GLASS - Solcctive Call Forwarding MNEE $0.67
109.11.8.21 GLASS - Solectiva Call Hojection NSY $0.83
109.11.6.22 Direct Halkion Selecton/Busy Lamp Field, per Atrangemant | ) 3024
100.11.8.23 Oirected Call Pickup with Barga-in JemD 13,85
108.11.8.24 _Directed Call Fickup without Barge-in | () 13,85
168.11.8.28 Distinclva RIng / Distncliva Gall Waiting GLL 52768
109.11,8.26_Ewpansiva Rouls Waming Tone, par Syatem ALWPS $49.7d
109.11.8.27_Facilily Resinclion Leval, pat Sysiam FRKPS $30.80
109.71.6,28 Group Interzom GCN .52
109.11.8.29 Hot Ling, par Ling HLA, HLM £0.70
709.11.8.30_Hunting: Muiiposiion Hun Gueuing MH5 326.20
08.11.8.31_Hunting: Mullipeaition with Announcemant in Quaua MHW, $26.89
09.11.8.32_runting Muliposition with Musi: in Gusus MOHPS 526,69
09.11 B33 ISDN Shon Hunt NHF $1.18
Cawast Local Services Platiorm™ Agreement GL5F™ Rata Shactv1.0 08.15.06 43
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109.11.8.04_Loudspeaker Paging, per Trunk Group FTOPG
109.11.8.35 Make Bugy Arrangamanta, per Groug ABAEX,
PB3
109.11.8.36 Make Busy Arrangamants, par Lina ME! 30 46
09.11.8.37_Message Center, por Main Statien Lina MER 5024
09.11.8.38 Massage Walting Visual MVS 024
09.11.8.39 Music On Hodd, per Syatem MHHFPS $18.00
105.11,8.40_Privacy Aslease KTKPK %0.33
109.11 841 Cuary Tima OT1PK 024
109.11.8.42 SMDR-P - Aschived Data SR7CX 5122.82
109.11.8.43 SMDA-F - Gervice Estabiisrmant Charge, Initial Instailation SEPSP, $228.40
'SEPSR
108.11.8.44 Slation Cam Service, par Maln Station CPK 5024
108, 11,845 Tima of Day Control for ARS, frér Syaiem ATBPS §87.00
109.11.8.48 Timag of Day NCOS Update AdT $0.37
108.11.8.47 Tima of Day Routing, par Ling ATB 50.36
108.11.8.48 Trunk Varification trom Deskjnated Station |EVE 50.27
109.11.8.49 LICD in Murt Groug, par Line MHM, $048
HEU, NZT
109.11.8.E0 Premium Porl Fealures - Addiiionsl Chargs $2.00
10%9.11.8.60.1 CMS - System Eatablishiment - Initial Inataltation 7197
108 11.8.50.2 CMS - System Establishment - Subsequent instatiation $335.99
108.11.8.50.3 TMS - Packet Contral Capahility, per System £335.88
109.11.8.50.4 Conterence Calling - Moat Ma $29.38
109.11.8.50.6 Conference Calling - Preset $29.24
100.11.8 Cthar
108.11.9.1 Gustom Mumbar Sea Applicable Cwoal Retai Tarifl,
Catalog or Price Ligt hags Dicoumt
{which will be provided pursuant to
torms and dondibons in CLECS
IGAY,
109.11.8.2 PBX DID Complex Tranalationa Digits Cutpulsed Ghanga Signaling $9.93
108.11.9.9  PBX DID Compinx Translations Signaling Change 23,18
108.11.8.4  PBEX DID Block Compromisa $9.21
108.11.9.5 PEX DID Group of 20 Numbars, Ingtatiation 58.75
105.11.9.8 PBEX DID Group of 20 Mumbers, Disconnection £5.89
109.11.9.7 PEX DID Reaansa 3aquential ¥ Block $9.10
109.11.9.8 PBX DID Ressrva Nonaaquantial Telephone Numbar 57.685
108.11.9.9  PBX DID Nansequentisl Telephona Number, Inslallation £7.95
108.11.9.10_PBX DID Nongsaquential Talephona Numbar, Diseannestion $5.53
100.11.10  Subssquent Order Charge WHCUU 55.48
108.11.3%  Gwast Corporation (GC) IntraLATA Toll, LPIC 5123 Sea Applicabla Crweat Hetail Tariff,
Catalog or Prica List laxx Dizcount
{which will be provided purtuant b
tamns and conditions in CLEC's
IGA).
108.20 _ Miscallansous Charges
108,201 Now-Deslgh
1092011 Trouble [solaton Charge I1C) MCE 554,00
105.20.2  Dwaign
108.202.1 Mainenancs of Sofvice
109.20.2.1.1  Basic
108.20.2.1.1.1  First incrament MW $89.61
108.20.2.1.1.2  Each Additional Ing t MW X far.e1
108.20.21.2  Overime
109.20.2.1.2.1__ Firal Increment MYWOX 59069
109.20.2.1.2.2__ Each Addilional Increment MYWEX $44.59
103 20.2.1.3  Pramium
109.20.2.1.3.1  First increment MW PR $107.63
109 20.2138 Fach Additional Incramant IMvwax $55.93
109.20.22  Optional Tealing (Adoltional Labar]
108.20.2.2 1 Baaic, Firat and Each Additonal Incramant OTHBX 28,25
10820222 Overtirte, Firat and Each Additional Incremant CTNOY, 530,61
108.28.2.2 3 Premium, First and Each Addilional Incremant OTHEX $44.75)
109.20.2.3  Dispateh {Additional Dispatch » Mo trouble found) VTEDL $100.00)
109.20.2.4  Dlapateh tor Maintanance of Sarvica - No Trouble Found VTE0M $100.00
108.20.3 Dasign and Non-Dasign -
109.20.3.1 _ Trip Gharge - Pramises Visit Charge J5c0 585,00
109.20.3.2  Pramisas Work Gharge
108.203.2.1  Basic
108.203.2.1.1  First incremant HAD11 £80.00
108.20.3.2.1.2 _ Fach Addilional Ingrement HRDA1 $30.00)
109.20.3.2.2 _Chvartime
109.20.3.2.2 1  First Increment HRD12 $70.00
108203222 Egch Additional Increment HADAZ ‘Qﬁ_ﬂ
0870323  Premum I

Qweal Local Servicas Piatiorm™ Agrarment QLSP™ Rate Sheel-V1.0 08.15.06
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108.20.3.2.3.1 FII‘B{ Incramanl
109.20.3.2.1.2  Each Addiional Increment
108.20.3.3  Date {hangae
108.20.3.4 Design Changa
109.20.3.5 FEapedite Charge, Per day advanced No US0G Undar Davelopmant
108.20.3.86  Cancellation Charge MNo USGG 1B
10920  GLGR™ Ingtailation and Conversion Nonrecurring Charges (NRCs)
108.23.1 Convargion Nonrecurring Char)
109.23.1 1  GLEP™ fugl , G L PAL and PBX Analog non-DID Trunkis, Residertial
108.23.1.1.1 _ First Line {Mechanizad) LURCCU F1.50
108.23.1.1.2 __ Each Additional Line {Machanizad) LIRCCY $0.50
109.23.1.1.0  First Line (Manual) URGEY $15.00
109.23 1.1.4  Each Additional Line (Manualy URCCZ $3.00
109.23.1.> QLEP™ PBX DID Trutke
109.23.1.2.1 _ First Trunk URCCO 3573
108.23.1.2 2  Each Additional $2.99
109.23.1.0  QLEP™ISDN BRI
lo8.231.31 Fimt URGEU 3573
10%.203.1.3.2  Each Additional 52.99)
108.23.2 nstaliation Monrecurring Charges
109.23.2.1 _ QLSP™ Business, Centrex, PAL, and FBX Analog non-DID Trunks, Rasidential
09.232 1.1 Firal Line (Machanized) NHCRA $50.00)
09.23.8.1, Each Additional Line {Mechanized) MHGRG %18.00]
109.23.2.1. First Line {Manual) MHCHB 575.00!
1092321 4 Each Additipnal Ling (Manual) NHCRD MI
109.23.2.2 QLEF™ Analog DIO PBX Trunks $175.65]
|
108.23.23  QUEP™ JSON-BRI
108.23.2.3.1 _First hdﬂ-‘_:'*l
108.23.2.3.2 Diaconnect [
108.23.3 Crwet AIM Fantures Sea Applicable Cweat Retail Tanl, B
Calalef or Price List was Discount
{which will ba provided pursuant 1o
lesms and conditions in CLEC 8
ICA).
109.13.4 Cwast Volcs Massaging Sarvices Soa Applicable Crwest Raud Tanll, 8
Catalog ar Price List lesa Discouat
{which will ba providad pursuant to
tarng and conditions in CLEC'S
IGR),
|

112 Oparational Suj Systams 1
1124 Develoments and Enhancements, par Local Service Request All charges and Inc ta aqual
112.2 {ingoing Oparations, par Local Sarvice Request iha cormparable charges and
112.3 Dally Usage Records Flla, par Record incremeents provided in tié Cwest

Wholasale PCAT,

Hgtes

- Univarsal Sarvica Qrdar Gorns (US0CK) have been provided in an effert to ease llem deacription and USOG assoclation with charges. In the event US0OGs are Inaccurale or
are raviaed, Cwest regervas tha Aght to corract tha Rata Shaat. In tha evant of any significant change(x), notification will be provided via the atandard notification procsas.

1 QLSP™ Business and Reaidential aervices ulilize the same Clasa of Service and line Univarsal Garvice Qirdaer codas (USOCs), QLSP™ Rasidential services will be billad at the
Anatog Port mta and pnly those lines that spacifically quality for and are ioentified as sarving a reaidentlal end-user customer by the preaance of the LAWUR USOC will fecalve
the Agsidential énd usar cracit.

2 CR.SP™ rarvica includas nondiscriminatory access to all vertical switch fealures that are loaded in Gwesl's End Office Swilch. See the PCAT for all compatible and avallable
vertical swilch features. Only verlical switch leaturgs with Non:Redurrng, Récurnng, ar Par Occurrence charges are listad. Non-Recurming charges are applicabie whanavar a
leaiura a added - whathar on new nstallation, convarsion, ar changa oroqr activity. Those vertical awitch (eaturea not lisied have a rate of $0 1or Monthly Recurring, Non-
Recurting, or Fer OCCurrance charges.

3 Reagarvad for futurg usa.

4 The Subsequent Order Change I Applicable on 8 per ordar basis whan changas arg requested o existing service, including changing a telaphona number, initiating or remaoving
Suspension or Sernvice, denying of rastorng service, adding, ramoving, or changing faaturas, and pther similar requests,

5 QISP 150N BRI and PBYX are "Dasign”. Remaining QLSF™ services are "Non-Deaign”. All chargas and ingramants shall ba tha same as the comparabie charges and
ingremonts pravided in Gwest Retail Tarilfs, Cataloga, of Prce Liats and are subject to changs basad on changas in thaxe underying Cwast Retail Tariffa, Cataltgs, or Price
Ligts. In tha avanl a rata changes, notification will be provided via the atandard notification procass.

a8 Whara tha sarvica has bagn daamad 16 be a Telacommunications Service, the Discount wil ba provided pursuant to CLEC's ICA. Whara the sarvice is nol a
Telecommunications Sarvica, tha discount will ba 18%.

Crwast Local Sarvicas Plattarm™ Agresment GALSF™ Rata Shoat-v1,0 08 15.06 45
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108.4 Sharid Trand) Purchakad A Part of QLIP™
106.8.1 OLEP™ Reasidantial Busindss, and PAL (Far MOU) $0.0011100
109.8.2 CLEP™ Cantrax, 1SON BRE and PBX Anatog Truris (Per bndfrnk) UGUST 50.38
10911 Loesl 5 ing Purchased As Part of QLSP™
109.11.1 Forty, Basic Plan
1081111  Analog Fart $4.73
108.11.1.2  Realdential end uaer cradit LAWLIR (50.28) 1
109.11.1.3  Efiective CLSP™ Reaidential Anakef) Fort 5444 1
10%.11.1.4  Digital Port (Supporting BRI ISDN) S1nn
108.11.1.5 FBXDID Fort $5.20
104.11.2 Ports, If 30% YOY Volume Retention Plan Beguirements Are Met
108.11.2.1  Anaigg Port £4.49
108.11.2.2  Analog Port, F al and usar cradit LAWUR (5¢.10) 1
108.11.2.3 Effeclive QLEP™ Resldentlal Analog Foit $4.40 1
109.11,2.4__Digital Pon (Supportrg BRLISONY $15.35
1081125 PBEX QDID Port £6.20
108.11.3 Ports, I‘I' 80% YOY Voluma Rstention Plan Requlremanta Are Mat
08.11.3.1 Analon Podl $4.26
09.11.3.2 Anal_bg Prorl, Hesidental end user credi LAWUR $0.00 1
09.11.3.3 _ Effectiva QLSP™ Hazidantial Analag Port $4.35 1
108.11.3.4  Digital Port {(Supporting BRI 150N} 51535
108.11.3.5 PEX DID Port $5.20
100.11.4 Porte, If 110% YOV Velun Grewih Plan Reguiraments Ars Ml _
109.11.4.1  Anale Port £3.78
104.11.4.2  Analeg Port, Rasidantial and user cradit LAWLIA £0.0¢3 1
108.11.4.9 FEtfactive QLSF™ Resldentlal Analag Port $4.28 1
109.11.4.4 D:gllal Pon (Supporing BRI ISDN} 315,35
109.11.4.%  PBX DI Port £45.2Q
108.11.% Ports, f 110% YOY Volume Growth Plan Requiremants Ares Mat
1081151 _Analog Porl £3.31
109.11.8.2  Anakep Port, Rosidential end uter cradit LAWLUH £0.00 1
109.11.5.3  Effactiva QLEP™ Aaxidantial Analag Port 54,17 1
109.11.5.4  Digital Port (Supporting BAINISDN) $15.35
109.11.55 PBX DIG Port $5.20
109116 Ports, B 135% YOY Vol Flan Rag) tx Ara Mt
109.11.6.1  Analeg Port 307
109.91.6.2  Analag Port, Resldantial and user cracit LAWUR $0.00 1
108.91.6.3 _Eftective QLSP™ Reaidantlal Analog Por $4.08 1
109.11.6.4 Dlnltal Part (Sumrtmg BRI S0ON) £15.25
109.11.8.56 PEX D0 Por 55.20
109.11.7 {ooal Swhoh Lizsage
109.11.7.1  QLSP™ Residgntial, Business, and PAL {Par MOU) $0.00082
109.11.7.2 QLSF™ Centrex, ISDN BRI, and PBX Analag Trunka (Per Line/ Trunk} UGUFM $0.77
109.11.8 Switeh Fastures 2
108.11.8.1 Account Codes - per syatem AZBPS [T
109.11.8.2  Allendant Access Line - per atation line OIR $1.18
109.11.8.3  Audible Massaga Waiting MGN,
MWW F1.03
109.11.8.4 Authorzation Codas - par aystem lrFYPS $243.88
109.11.8%  Autamatie Line: |ETVPE $0.35
109.31.8.6  Automatic Route Gaiection - Common Equip. par system FSQFG $2 138.81
109.91.87 Gal Rrop MA-FID $0.35
108.11.6.8 MXB $1.09
Call Exeiuslon - Automatic (ISDN} -
109.11.89 MNAFID $0.88
Call Exciuaion - Manual (D3N} -
109.11.8.10 Gall Farwarning: Busy Lina/Dion't Answar Programmabia Sve. Establishmant |SEPFA 515,98
109.11.8.11 Gall Waiting indication » par timing stata WUt ST 03
108.11.8.12 HYE, HYS
CENTREX COMMOIN EQUIEMENT _ $1,229.35
169.11.8.13 CF DONT ANSWER/CCF BUSY CLUSTOMER PROGRAMMABLE - PEH LINE FSW $1.00
109 11.814 CFBL « Incorning COnly 6OE1X $34.66
108,11.815 GFDA Incoming Gnly | T $30.55
108.11.8.16 CLASS - Gall Trace, Par Gocurranca NC USDG $2 37
J7_CMES - PAGKET CONTROL. CAPABILITY, PER SYSTEM FTaF3 485,11
18 _CMS - SYSTEM ESTABLISHMENT - INMTIAL INSTALLATION MBSXX $890.23
19 _CMS - SYSTEM ESTABLISHMENT - SUBSEQUENT INSTALLATION GFVWO $d§5. "
20 _Conterance Calling - Maal Ms MJJPK 343.29
A.21 Confarence Calliag - Prasst MOBPK. $43.29
22 Dir Sta Sel/Busy LAMP Fid per Arrangemant BUD $0.35
23 Directed Call Fickup with Barge-in aMD 520.55
Dirgcted Call Pickup without Barge-n asn $20.55
9.11.8.28 Distincive Ring/Dmtinctive Call Walling RMNMN w1.09
109.11.8.28 Expaniive Poute Waming Tone per qystem AQWFS 273.28
109.11.8.27 Facilily Resticion Laval - par gyalem 1FRKFS ¥5.09
109.11.8 28 Group Intarmnm GCM E0.48
109.11.8.29 Hol Line - par ling MLA HLN $1.03
109.11.8.30_Hunbng: Multiposition Hunt Cueuing MHE %30.33
108.11.8.51 Huniing: Multiposition with Announcement in Cuaus MW £308.33
108.11.8.32 Huniing: Multiposition with Music In Quaua MOHPS $41.53
105.11.8.33 ISDM Short Hunt NHGPG 5.7
109.11.6.34_Loudspeaker Paging - per bunk group PTORG §179.92
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a1, ! 35 Maka Busy Arranuamnts par group ABAE X,
Pag $0.68
109,11 8,96 Maka Busy Arangemants - per lina BT 50.68
108,11 8,37 Massage Gantar - per main slation ling MFA $0.35
104.11.8.38 Massage Walling Visual M5 $0.35
108.11.8.38 Muai: ©n Hold - per aystem MHHPS $23.58
09.11.8.40 Privacy Aelease KKK 048
0511.8.41 Cusry Time aT1PK 0.5
09.11.0.42 SMDFLP - ARCHIVED DATA |sR7CK E180.83
109.11.8.43 SMOR-F - SERVICGE ESTABLISHMENT CHARGE, INITIAL INSTALLATION ISEPSP, %345 BO
SERSR
109.11.8.44 Stativn Camp-On Sarvicg « per main skation CPK ms
109.11.8.45 Time of Oay Gontrol for ARS - par system ATBPS $128.234
£9.11.8.46 Time of Day NCOS Lipdate A4T $0.55%
09.11.8.47 Tune of Day Rouling - per fine ATB $0.52
49.11.8.48 Trunk Verification from Cesignated Station BYS 2040
104,111,848 MHM, 50.68
UCD in hunt group - par line HBU. NZT :
108.11.9 Crthvrr
108.11.8.1  Custorm NMumber San Applicable Cwest Ratai
Taril, Gatalog of Frice List less
Discount (which will be provided
Purkudnt 1o temna and condibons
in CLEC's ICA),
08.11.8.2 FBX DID Complax Tranglations Digits Qulpulzed Change SHinaling ¥4 64
0_9‘ 0.4 PBRXDID CDmEqu Translations Slgn.‘allng Changﬂ $34.18
09.11.94 PBX DID Block Compmmisa Eﬁ.?ﬂ
108.11.95 FBX DID Group of 20 Numbars 53430
108.11.8.6 PBX DI Aesarve Saquantial # Block San 42
109,11.8.7  PBY DID Hnie_rvu MNonzequantial Telephona Numbars ES_QE
109.11.4.3 PRX DID Nonsgquential Telaphona Numbars $35.08
108.11.10 Subssgustt Drdar Charge NHCLIL 51382
109.11.11 Cwaxt Corporation (QC) IntraL ATA Toll, LPIG 5123 See Appicable Oweat Retall
Tarill, Catalog or Price Lisl lags
Discount {which wil ba provided
pursuant to terms and canditions.
in CLEC'= ICA).
19%.20  Miscallanecus Cherges
109.20.1 Non-Caaign
108.20.1.1  Trouble laolation Charge (TIC) LTEEX £95.00
109.20.1.2  Network Premises Wark Charge - Basic/Narmal hours, 1t Increment HRH 11 £40.50/
108.20.1.3 _ Natwork Pramises Work Charge - Basic/Normal hours, ea addt| incrament HRHA1 $10.50
05.20.2 Dwagign
109.20.2.1 _ Mantenance of Service
10320211 Basic
108.20.2.1.1.1  First Incroment AV XX $27.00)
109.20.2.1.1.2  Each Additignal Ingrement MYW1X $27.00
108.20.21.2  Ovarlime
109.20.2.1.2.1  Fimsl Incrament MVWOX %$36.00)
104,20 2.1.2.2  Each Additional Increment MVWEX 536.00
108.20.2.1.3  Premium
1092062131  First Incramgnt MYWPX $45.00]
109.26.2.1 3.2 Each Additional Incrament IV 3X $46.00
100.20.2.2  Oplional Testing (Additional Labar} —
09.20.2.2.1  Baslkc, First and Each Additional incramant OTMBX 2. (1)
09.20.2.22 Owerirne, Fint and Exch Additienal intrement OTHOX 36430
020.2.2‘3 Pmmiuml First and Each Additienal Incremant OTNPY b5 00
' 109.20.2.3 Dispatch (Addikcnal Dispateh - Mo trouble found) VTEDC $100.00
109.20.2.4  Dispalch lor Maintenance of Service - Mo Ttouble Found VTEDM $100.00
j 108.20.3 Design and Non-Design
109.20.3.1 _ Trip Charga « Promisns Visit Chirge NATCY $25.00
149.20.30.2  Pramizas Work Charga
109.20.3.21  Basic
109.20.3.2.1.1 _ First Ingramant HRD11 $60.00]
109.20.3.2.1.2 Each Addiional Incremant HRDA1 $30 00|
109.20.3.2.2  Cwvarime
108.20.3.2.2.1 _ Firat Incrament HRE1Z $70.00)
108.20.3.2.2.2  Fach Additonal Increrment HRDAZ %35 0D
109.20.3.23  Pramium
109.20.3.23.1  First Ingrgmant HRAD13 $80.00/
109,20.3.2.3.2  Each Additional Incremeant HRDAL] £40.00
109.20.3.0  Network Prérmies Work Charmge
109.203.3.1  Basic —
109.20.3.2.1.1  First Incramant HRH11 ﬂQ{ﬂl
109.20.8.0.1.2  Each Addilional Increment HARA] 51D.SDI
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105.20.3.3.2  Owvarima

109.20.3321  Fist Incremant HAH12 $46 25
109.20.3.0.2.2  Each Additional Incrament HRAHAR $15.75
108.20.3.3.3 _ Pravnilmn
109.20.0.3.3.1  First incraman! HRH13 $41.40)
109203332  Each Additional Incremant HRHADT ¥
108.20.9.4__Date Change VTEOC $100.00
109.20.3.6 Dasign Change H28 550,00
1032026 Evpadite Charga, Far day advanced ECDDB 200,00
108.20.3.7 Cancellalion Charge No WSO ICB

109.23 _ QLSP™ Instaiiation and GConversion Nonrecurring Cherges (NACS)

108.23.1 Convarsion Nonrecurring Charges _
109.23.1.%  QLSP™ Bukintds, Cantrea, PAL and PR Analog non-DID Trunks, Rexidanil

08.23.9 1.1 Firtt Lint {Mochanizad) URCCU $1.50
09.23.1.1.2  Each Additinonal Ling (Machanizad) URCCY §0.Eﬂ
09.23.1.1.3  First Ling (Manual) LIRCCV 514,00/
109.23.1.1.4  Each Additional Ling (Manual) URCC2Z $3.00
109.23.12 GLIP™ PBX DID Trunks
108.23.1.21  Firsl Trunk URCCD 52024
109.23.1.22  Each Additional $3 19)
108.23.19 _OLEP™ IS0ON BAI
109.23.1.31 Firta UARCCU §37.23
108.23.1.2.2  Each Additignal $3.19)

108.23.2 Instaliation Monrscurring Charges
108.23.2.1 QLEP™ Bukin Cantrex, PAL, and PBX Analog non-DID Trunke, Resigential

109.23.2.1.1  First Ling (Machanized) NHCRA £50.00
109.2321.2  Each Addiional Lina (Machanized) NHCRC $18.00
109.23.2.1.3  First Lina (Manual NHGRE $75,00
108.23.2.1.4  Each Additional Line (Marual) MHGRD 52000
100.232.2  QLEPT™ Ansiog DID PBX Trunks $100 8]
1002320 OLEP™™ ISDN-BAI $318.56]
108.23.1 Crwitkt AIN Features Soa Applicabla Cras! Aatail [

Tariff, Cataog or Prica List leas

Dizcount (which wil be provided

purauant Lo tenms and sonditions
in CLES!s ICA)

109.25.4 GOwest Volce Meaaaging Sarvices Saa Applicable Chwest Petail t

Tanl, Catalog or Pnce List lass

Discount (which Wil be provided

purtuant 1o wnms and congitions
in CLEC'S H3A),

|

112 Qperstignel Support Systama I
112 Davalomeanta and Enhancemanis par Local Sarvice Rﬂuesl All chargas and incramants aqual
112.2 Ongoing Operations, per Local Servica Hequest the comparaile chargas and

1123 Daily Usage Rotards Filg, prr Recard incremants provided in tha Qwaat
Wholasala FOAT.

Univerzal Sarvice Order Cades (USQOCs) hava bagn provided in an affort ko aase fem deacripton and USOGC associalion with charges. In th evgnt LISOCE ara inacourate
or are: revisad, Cwest reservas tha nght to correct the Rate Sheat. In the event of any signilicant change(s), notilication will be provided via the standard notification proceas.

1 QLESP™ Busingss and Aesidantlal sarvices utiize the aama Clasa of Sewice and line Universal Service Qrder codes (WSCOCE), QLSP™ Aesidentlal servicas wilt ba billad at
tha Analog Port rate and only thoae lines thal specifically qualily lar and are identitiad as sarving a rasigantial ang-usar customar by the presencs of the LAWUR BSOC wil
recaive tha Reaidential #nd user credit,

2 QLEP™ wervice includes nondiscriminatary access to all varical switch taatures that are Inaded In Qweat's End Olfice Swilch. Sea the PCAT for all compatible and availabls
vrtical swilch fgatures. QOnly vartical switch leatures with Mon-Recuring, Recurring, of Per Octurrence chames are lisled. Non-Returring charges arg applicabke whanaver
a leatura is addaed - whathar on new inslaliation, convaersion, or change order activity. Thoas vaical switch {eatures nol listed have a rate of $0 for Monthly Requimng, Mon-
Megurning, or Par CCCUrmence charges.

3 Raservad hor future use.

4 The Subsequent Order Change is applicabke on a per order basis when ¢hangas ara roquested to axisting sarvica, ingluding changing a talaphone numbar, Initlakng or
removing Suspension or Service, denying or restoring serviée, adding, remaving, ar changing faaturas, and othar similar raquests,

S CLSP™ [SDN BAI and PBX are *Design”. Ramaining QLEP™ servides are "Mon-Design®. Al charges and ingramants shall be tha same as the comparahle chargas and
intrements provided in Owest Retail Tanffs, Catalags, or Price Lists and are subjact 1o change basad on changas in thosa undaying Chwast Aatail Tantts, Calalogs, or Pica
Lists. In the event a rate chanpas, natification will be provided via tha standard notification process.

[ Whara tha sarvica has bean deamad to ba & Talecommunications Senvice, tha Biscount will ta provided pursuant to GLEG's IGA. Whara the sendca to not &
Talecommunications Service, he diacount wiil be 18%.
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