
BEFORE THE 
SOGTH DAKOTA PUBLIC UTILITIES COMMISSION 

IN THE h1Al"I'ER OF TI-IE REQUEST OF 
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COOPERA TIVE, lNC FOR ) ANNUAL ETC CERTlFlCATION 
CER'l'lFICATION REGARDING ITS USE 1 

1 
FILING 

OF FEDERAL UNIVERSAL SERVICE 
SUPPORT. 1 

Itltelslale Telecoli~lrr~rt~ict~~ioi~s Cooperntivc, Ir~c. (the "Company"), by and through its 
a(lomcy, rnakes this filing to seek certification from the South Dakota Public Utilities 
Con~mission (the "Commission") as is required under 47 C.F.R. 3 54.3 14 and to coinply with thc 
provisions of' ARSD 5 s  20: 10:32:52 and 20: 10:32:54 of thc Commission's rules pertaining to 
eligible tclccomt~~~~nications carriers ("E'I'Cs"). 

In accordance with 47 C.F.R. $ 54.314, federal univcrsal servicc support provided to 
cairiers pussuant to 47 C.F.R. $4  54.301, 54.305 and/or 54.307 and/or Part 36, Subpart I; 
(high-cost loop support, local switcliing support, safety nct additive suppori rind sakty valve 
slipport) will be madc available only if the Stalc Commissioii files thc rcqi~isile annual 
certification with the FCC and USAC. The certification required spccilically for rural carriess to 
I-eccivc fcderal universal service support for all four quarters during calendar yeas 2008 is 
currently due to bc filed with the FCC and USAC on or before Octobcr 1, 2007. 'l'hc 
certification may be presented to these entities in the fo1-111 of a letter from the State Commission. 
Tl~c  letter must idcntily which carriers in the Stale are eligiblc to reccivc ledera1 support during 
thc 12-month period and must ccrlify that lhc carriers listed will only use tlie support for the 
provision, maintenance and upgrading of facililics and serviccs for which the support is intended. 

As past of its annual scquest lo the Commission for certification, the Company providcs 
thc fbllou ing information: 

I .  'I'he Company is a rural telephone company that has previously been dcsigiatcd 
by this Commission as an El'C. The Company providcs local exchange tclephonc scrviccs, 
inclnding a11 oS the essential se~viccs tl~nl arc included in the fedcral definition of universal 
scsvice, to approximatcly 13,870 acccss lilies within its established rural service arca in South 
Dnkola. 

2. Thc provisions of ARSD $ 20: 1 0:32:54 addressing the annual "Ccrlification 
rcq uiscments" set forth by this Commission indicatc in part that the ETC must show '%ow much 
11 nivcrsal scrvice support was received." Accordingly, attached hcreto as "Exhibit A'' is 
inforiilntio~~ indicating "Year 2006 Fcderal Universal Service Receipts" reccived by thc 
Company. This same Exhibil also shows total expenditures of tlie Colnpany in 2006 related to 
thc provision, niaintc~iance and upgrading of thc facilities and services thal arc supported by 
Federal Universal S e i ~ i c c  L'i~nding and further estimates thcse same expenditures for calcntiar 
year 2008. Consistent with fcderal univcrsal scrvice principles, the Company will use federal 
unlvmal servicc amounts receivcd in 2008 to offsct a portion of lhese 2008 expendilurcs. This 



use of federal universal service support will cnable the Company to: (1) maintain rates for its 
local exchange services that are affordable and reasonably comparable to rates being ehargcd for 
the same services in urban areas; and (2) to upgrade its tclecoi~~municatio~~s facilities and 
cquipinent as necessary to meet evolving service requirements and maintain high quality service. 
Thc use of federal universal service support for these purposes is clcarly consistent with the 
federal universal service provisions. 

3. In addition to the info~~nation included in Exhibit A, the following inforn~ation is 
provided to meet the Commission's "Certification requirements" set forth in 20: 10:32:54: 

The Company's service quality improve~nent plan is to continue to upgrade its 
telecomniunicatlons facilities and equipnlent as necessary to meet evolving service 
requirements and maintain high quality service throughout its service area. As an 
incumbent local exchange carrier and the carrier of last resort in its service area, the 
Company upgrades and replaces facilities and equipment as necessary. The Company 
believes that its planned cap~tal additions will iiiiprovc the reliability of switched calls Tor 
its customcrs, increasc the Conipany's networlc capacity to scrve remote custon~ers and 
provide customers with state-of-the-art telecommunications service. 111 fi~rtherance of its 
service quality iinprovement plan, the Coinpany will use any high-cost univcrsal service 
amounts received by it to offset cxpenditurcs incurred as it continues to upgrade and 
replace ficilitres and equipment. A progress report on thc Company's two-ycar service 
quallty in~provcment plan, required under the provisions oT AliSD 20:10:32:54, is 
attachcd hereto as "Exhibit B." 

During calendar year 2006, the Con~pany experienced the following service outages 
affecting at lcast 10 perccnt of its end user customers, for a pcriod lasting longer than 
30 minutes: None 

Thc Company was able to providc service to all potential customcrs that rcquestcd 
servicc during 2006, and as of December 31, 2006, the Company had no unfulfilled 
requests for service. 

During 2006, the Company's customcr service departnlcnt received an estimated 10 
con~plaints from consun~ers. None of these complaints were received by the Company 
more fornmally as written con~plaints or as complaints that needed to be resolved with the 
involvement oT other Coli~pany representatives outside of the customcr service 
department . 

Also attached as "Exhibit C" is a document containing othcr certifications, including 
those rcquired under the provisions of ARSD $ 9  20:30:32:54(5), 20:10:32:54(6), 
20:10:32:54(7) aiid 20: 1 O:32:54(8). 

4. Based on all of tlic foregoing information, incl~~ding the infornlation provided on 
Exhibits A, B and C, thc Company requests that this Commission issuc an appropriate 
certification lo the FCC and USAC indicating that hte~-state Teleco~~~n~~~~~ic~i~iot~s Coopenitive, 
Ii7c is in compliance with 47 U.S.C. 4 254(e) and should receive all federal universal scrvice 



support determined for distribution to the Coinpany in 2008. In order to ensure that this 
certification is issued to the FCC prior to October I ,  2007, the Company would furthcr ask the 
Colnmission to expedite the process that is initiated based on this filing. 

Dated this 1 st day of May 2007. 




