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CUTLER & DONAHOE, LLP 

AITORNEYS AT LAW 

Telephone (605) 3 3 5 4 5 0  

Fax (g05) 3354961 - 
September 1 1,2006 

VIA E-MAIL 

Ms. Patricia Van Gerpen 
Executive Director 
South Dakota Public Utilities Commission 
State Capitol Building 
500 East Capitol Avenue 
Pierre, SD 5750 1-5070 

Re: ETC Certification - Alliance Communications Cooperative, hc.,  

Dear Ms. Van Gerpen: 

Enclosed please h d  the August 3,2006, response of Alliance Communications 
Cooperative, Inc. to the data request issued by Public Utilities Commission staff on August 2, 
2006. Please consider this filing to be part of the record of Alliance Communications 
Cooperative, Inc. in its annual ETC certification proceeding. 

If you have any questions regarding this filing or require any further dacummtation, 
please feel h e  to contact me at your convenience at (605) 3 35-4989. Thank you for your 
consideration in this matter. 

Sincerely, 

CUTLER & DONAHOE. LLP 

b Ryan . Taylo 
  or the F& 

RJT:dlu 
Enclosures 
cc: Don Snyders 



August 3,2006 

Mr. Warlen Best 
South Dakota Public Utilities Commission 
500 East Capitol Avenue 
P i m ,  SD 57501-5070 

RE: AIliance Ccl~wxhatiom . , Cqmative, Inti 
. .' 

Deer Mr. B&< ' 

This l a i s h w m  to  OUT comspondeoce dated August 1,2006. It is imeaded to a* w 6  in that wmspondence. - > 
. t 4  . 

1.) dPopw an &bated 2007 Federal Universal Scwicewpts ,  itmiircd 
: k i y ~ & + g w + .  ' , 

;. Ar ,[ < \ 

' ~sri&?@j rniver~al &ce support payments received fot dWQ-mL 
39J@q ~iS,&caM fO Alii* Communications C-vi:, &.' & as 
follbw$.c "' - 

'High Cost hp Support $339,195 , .  
< .  Safety Net Additive Support $45,036 

. Li~AlSwikbhg S m r t  $776,098 

2.) ARSD 20: 10:32:43.04 r e q h  A I l i m  to demo- b ~ w  it satisks consumer 
protection (see also ARSD 20: 10:3 3:3 1,21): ld:34~<@3@11-0!34: 10) and 
diequalitystaradards(seeARSD20:10:33), , E d '  ;. 

. . .  . .  
- I  

2010:33:31-~ai~~re to py for srrv ice~ other than i b d ; l d t ~ ~ ~ e  semi-- 
Alliance Communications Cooperative, hc. gives custom&s die option & 
have any partid payment applied to specXc d w .  If full payment is 
not received at the time of disconnect, l a d  d c e  would mntinw d 
the additional servica such as CATV, internet and toll would be 
discontinued until the customer pays the bill in full. Colldom policies 
state that special amngements will be made on a cwtomer by customer 
basis. 

20: 10:34:09 Billing Requirements-Alliance Communications C o o p d v e ,  
Inc. provides a monthly detailed bill to dl customers under their dba 
Alliance Communications. The bill clearly identifies the AIliance 

Speak .and yo~'l/  be heard. 
612 3rd Street, PO Box 349, Garretson, SD 57030 Ph: 605.594.3411 Pax: 605.594.6776 www.a/liSnacom.net 
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09/11/2008 12:28 FAX 605 594 6775 ALLIANCE COMMUNICATIONS 

Communications address and local phone number to the billing office for 
questions andlor service changes. 

20: 10:34: 10 Notification of increase in rates-Alliance Communications 
Cooperative, Ino. under their dba Alliance Communidom uses letters to 
the customers effected as the means of notification of any rate k r a s e  
that takes place. 

20: 10~33 Service Quality Standards- Alliance Communications 
Cooperative, Inc. bomws money from FLUS and compIies with RUS 
service quality standards. In reviewing the set forth in ARSD 
20: 10:33, A l l i w  Communications Cooperative, Inc. meets or exceeds 
these senice quality standards. 

3) Did any of the estimated 2005 improvements not take place? If yes, explain 
why the improvement did not take place. 

All improvements listed as estimated for 2005 for Alliance 
Communications Cooperative, Inc. took place during cal- year 2005. 

If you have any further questions regarding the infomation provided, please feel free to 
contact Kari Flmagan at (605)594-8228. 

kjf 


