210 N. Park Ave.
Winter Park, FL
32789

P.O. Drawer 200
Winter Park, FL
32790-0200

Tel: 407-740-8575
Fax: 407-740-0613

tmi@tminc.com
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. T DAKOTA PUBLIC

Ms. Patricia Van Gerpen TILITIES COMMISSION

Executive Director

South Dakota Public Utilities Commission
Capitol Building, 1* Floor ‘
500 East Capitol

Pierre, SD 57501

Re: Registration of Aventure Communication Technology, L.L.C.

Dear Ms. Van Gerpen:

Enclosed for filing please find one original and ten (10) copies of the Registration for
Aventure Communication Technology, L.L.C. The Company is proposing to provide
facilities-based local exchange service in South Dakota.

Questions regarding this filing may be directed to my attention at (407) 740-3031 or via e-
mail to sthomas@tminc.com. ' ' ’ ‘

Please acknowledge receipt of this filing by date stamping the extra copy of this cover letter
and returning it in the self-addressed, stamped envelope enclosed for this purpose.

Thank you for your assistance.

Sharon Thomas
Consultant

ST/im

Client: Ddug Furlich, YMax
File: Aventure - SD Local
TMS: SDL0600



BEFORE THE SOUTH‘ DAKOTA PUBLIC UTILITIES COMMISSION
REGISTRATION OF
AVENTURE COMMUNICATION TECHNOLOGY, L.L.C.

Pursﬁant to Rule 20:10:24:02 of the Commission's Telecommunications Services Rules, Aventure

Communication Technology, L.L.C. ("Aventure") submits the following registration information:

1. The applicant's hame, address, telephone number, facsimile number, E-mail address and
whether the applicant is a sole proprietorship, partnership, corporation, limited liability
corporation, or limited liability partnership.

Aventure Communication Technology, L.L. C

401 Douglas Street, Suite 406 -

Sioux City, Iowa 51101

Telephone: (712) 252-3800

Facsimile: (712) 277-0805

Email: - aventure@aventurecommunications.com

Aventure Communications Technology, L.L.C. is a domestic limited liability corporation.

2. If sole proprietorship, the full name and business address of its owner; if a partnership, the full

name and business address of each partner; if a corporation, a listing of the full name and

. business address of each corporate officer and director; if a limited liability corporation, the full
name and business address of each partner.

Aventure Communication Tecimology, L.L.C is owned by:

Aventure. Holdings, L.L.C. and . Saltec, LLC
- 4830 Sergeant Road ' ' 2814 Benton Avenue
Sioux City, IA 51106 Salix, IA 51052
60% ownership - - : ~ 40% ownership -
3. The name under which the applicant will provide local exchange services if dliferent than in

questmn (1) of this section:

Applicant will operate under its legal name, Aventure Communication Technology, L.L.C.
and a fictitious name of Aventure Communications. :

- South Dakota Application of
Aventure Communications Technology, L.L.C.
" Page.l



If a corporation:

(a) The location of its principal ofﬁce,A if any, in this state and the name and address of its
current registered agent.

The Applicant is not a Corporation and does not have a principal office in South Dakota. The
Company's registered agent in South Dakota is:

Brian Gunderson
- 4] Northsore Drive
McCook Lake, South Dakota 57049

(b) A list of shareholders owning twenty (20) percent or more of the interest in the business.

Aventure Communication Technology, L.L.C. is owned by Aventure Holdings, L.L.C. (60%)
and Saltec, L.L.C. (40%). -

© The state in which the applicant is lncorporated the date of incorporation and a copy of
: its certificate of incorporation.-

Aventure Communication Technology, L.L.C. is a domestic limited liability corporation
organized in the State of Iowa. A copy of the Articles of Organization is provided at
Attachment I.

(d)  If it is an out-of-state corporation, a copy of its certificate of autherity to transact
business in South Dakota from the Secretary of State.

A copy of Aventure's Certificate of Good Standing in South Dakota is included at
Attachment 1I. .

A description of the applicant's experience providing any telecommunications services in South
Dakota or in other jurisdictions, including the types of services provided, and the dates and
nature of state or federal authorization to provide the services.

Aventure is a start-up company and while the company itself has no history of providing service, the
managerial and technical staff of the Applicant has an extensive background in providing the services
Aventure proposes to offer. The managerial and technical staff has over 75 combined years of
experience in providing local exchange service, both as an incumbent provider and as a competitive
local exchange carrier. Aventure anticipates no technical or operational issues that would prevent the
applicant from providing reliable, trouble-free service in the proposed service areas. Applicant was
granted a Certificate of Public Convenience and Necessity by the Iowa Utilities Board on January 30,
2006.

Names and addresses of applicant's affiliates, subsidiaries, and parent organizations, if any.

Aventure Communication Technology, L.L.C. is owned by Aventure Holdings located at 4830
‘Sergeant Road, Sioux City, Iowa 51106 and Saltec, LL.C, 2814 Benton Avenue, Salix, [owa 51052.

South Dakota Application of
Aventure Communications Technology, L.L.C.
Page 2



A list and specific description of the types of services the applicant seeks to offer and the means
by which the services will be provided including:

@)

(b)

©

G

Information indicating the class of customers the applicant intends to serve.

Aventure proposes to be a full service provider and will offer its service to both residential
and business customers.

Information indicating the extent to and time-frame by which applicant will provide
service through the use of its own facilities, the purchase of unbundled network

elements, or resale.

Aventure will utilize its own facilities unless there are specific circumstances that call for the
use of leased facilities. Applicant does not anticipate the need for either resale or unbundled

-~network elements.

A description of all facilities that the applicant will utilize to furnish the proposed local
exchange services, including any facilities of underlying carriers.

Aventure will utilize 1ic§:nsed and unlicensed spectrum to provide service using wireless local
loop technology as well as transport from the soft-switch located in Sioux City.

Information identifying the types of services it seeks authority to provide by reference
to the general nature of the service.

Applicant proposes to offer the following services:

- Local dial tone énd voice grade access to the public switched telephone netwérk
- | Enhanced‘emergency service (E-911)

- Access to opera;cor services |

- Access to inter-exchange services

- Access to directory assistance

- Non-published é}nd non-listed directory services
- Access to Telecbmmunications Relay Service

- Toll aﬁd 906 Number Blocking

- A full host of cﬁstom calling features

- High-Speed Internet access

- All services required to satisfy the service requirements imposed on eligible

telecommunications carriers pursuant to 47 U.S.C. § 214(e)(1) and all applicable
federal regulations.

South Dakota Application of
Aventure Communications Technology, L.L.C.
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A service area map and narrative description indicating with particularity the geographic area

proposed to be served by the applicant.

Aventure initially intends to offer service in the following locations:

Company Exchanges
Qwest Corporation Elk Point, Yankton and Vermillion
Jefferson Telephone Company d/b/a Long Lines | Jefferson

Vivian Tel. Cao.
Telecommunications

d/b/a  Golden West

Avon, Lesterville, Springfield and Scotland

PrairieWave Community Telephone, Inc.

Alsen, Gayville, Irene and Wakonda

Alliance Communications Cooperative, Inc.

Alcester

Aventure will adopt and concur with the maps

currently on file with the Commission for the

incumbent carrier in any exchange where Aventure will compete. Said adoption and concurrence will
extend to any changes submitted by the incumbent.

Information regarding the technical competence of the applicant to provide its proposed local

exchange services including:

(a) A description of the education and experience of the applicant's management personnel
“who will oversee the proposed local exchange services.
- Current resumes of Aventure's key management are provided as Attachment III.

()

“Information regarding policies, personnel, or arrangements made by the applicant

~which demonstrates the applicant's ability to respond to customer complaints and
inquiries promptly and to perform facility and equipment maintenance necessary to
ensure compliance with any commission quality of service requirements.

Aventure understands the importance of effective customer service for local service .
“consumers. Once it initiates operations, Aventure's toll free customer service telephone
number will be available with live operator response 24 hours per day, 7 days per week.

_The contact for resolution of customer complaints with the Commission is:

Douglas Furlich, General Manager

Aventure Communications
401 Douglas Street, Suite 406
Sioux City, Towa 51101

Telephone: (712) 252-3800
Facsimile: (712) 277-0805
e-mail:

aventure@aventurecommunications.com

South Dakota Application of
Aventure Communications Technology, L.L.C.
Page 4




10.

11.

12.

Information explaining how the applicant will provide customers with access to emergency
services such as 911 or enhanced 911, operator services, interexchange services, directory
assistance, and telecommunications relay services.

Aventure will have a soft switch located in Sioux City, Iowa. Enhanced 911 (E911) service trunks will
be connected to the Sioux City Public Safety Answering Point (PSAP) and will be routed by Qwest to
the local PSAP. Operator Service, Directory Assistance, Telecommunications Relay Services and
interexchange services will be obtained through the South Dakota Network (SDN).

Financial information including:

(a) For the most recent 12 month period, financial statements consisting of balance sheets,
income statements, and cash flow statements.

Aventure hereby requests confidential treatment of &ll financial information contained in
Attachment IV as proof of the Company's financial stability.

)] If a public corporation, the applicant's latest annual report and report to stockholders.

Not Applicable. Neither Aventure Communication Technology, L.L.C. nor its owners are
publicly held companies.

Information detailing the following matters associated with interconnection to provide proposed
local exchange services: .

(a) The identity of all local exchange carriers with which the applicant plans to
‘interconnect '

Aventure has contacted or is in the process of contacting the rural companies identified in
item 8 above for interconnection. Aventure has also contacted Qwest, which has a
standardized interconnection process which Aventure will pursue once it obtains a certificate.

®) The likely timing of initiation of interconnection service and a statement as to when
negotiations for interconnection started or when negotiations are likely to start.

Aventure will request a standard interconnection agreement from Qwest once it receives its .
certificate, and expects to execute the agreement soon thereafter. The Company also hopes to
complete negotiations and execute interconnection agreements with the rural comapnies
identified in item & soon after receiving certification.

(© A Copy of any request for interconnection made by the applicant to any local exchange
carrier.

Attachment V shows the contacts that have occurred so far. Qwest has been contacted but a
formal request for interconnection has not yet been issued, as Qwest requires the Company to
first obtain certification. :

South Dakota Application of
Aventure Communications Technology, L.L.C.
Page 5



13.

14.

15.

16.

17.

A tariff or price list indicating the prices, terms and conditions of each contemplated local
service offering.

An informational tariff is enclosed as part of this application as Attachment VII.

Cost support for rates shown in the Company's tariff or price list for rate or price regulated
noncompetitive or emerging competitive services.

Aventure does not anticipate serving more than fifty-thousand customers. Therefore, the Company
requests a waiver of ARSD 20:10:32:03(14) requiring cost support. Further, as a competitive provider,
Aventure's pricing will be dictated more by the marketplace than by underlying costs. The Company
has not yet determined final prices for its noncompetitive or emerging competitive services.

A description of how the applicant intends to market its local exchange target market, whether
the applicant engages in multilevel marketing, and copies of any company brochures that will
be used to assist in the sale of the services.

Aventure will market directly to residential and business customers in the markets identified.
Marketing plans are being developed and will include a variety of methods including direct mail,
newspaper, kiosks, indirect agents, etc. Aventure will not engage in any multi-level marketing. No
brochures are available at this time as they are still being developed.

If the applicant is seeking authority to provide local exchange service in the service area of a
rural telephone company, the date by which the applicant expects to meet the service obligation
imposed pursuant to §20:10:32:15 and applicant's plan for meeting the service obligations.

Aventure will be serving in rural areas and will meet all service obligations pursuant to §20:10:32:15
within the timeframe specified therein. The management of Aventure has extensive experience in
serving rural areas. Aventure was created to bring real choice to rural areas that today have no choice
in communications providers. ’ ’

A list of the states in which the applicant is registered or certified to provide
telecommunications services, whether the applicant has ever been denied registration or
certification in any state and the reasons for any such denial, a statement as to whether or not
the applicant is in good standing with the appropriate regulatory agency in the states where it is
registered or certified, and a detailed explanation of why the applicant is not in good standing in
a given state, if applicable. :

Aventure is certified to provided telecommunications services in the state of Iowa and is in good
standing with the Jowa Utilities Board. The Company has never been denied registration or
certification in any state.

South Dakota Application of
Aventure Communications Technology, L.L.C.
' Page 6



18.

19.

20,

21.

The names, addresses, telephone numbers, E-mail addresses, and facsimile numbers of the
applicant's representatives to whom all inquires must be made regarding customer complaints
and other regulatory matters. : :

Customer Complaints: Douglas Furlich, General Manager
Aventure Communication Technology, L.L.C.
401 Douglas Street, Suite 406
Sioux City, Towa 51101
Telephone: (712) 252-3800
Facsimile: (712) 277-0805
E-mail: aventure@aventurecommunications.com

General Regulatory Matters: Douglas Furlich, General Manager
: Aventure Communication Technology, L.L.C.
401 Douglas Street, Suite 406
Sioux City, Iowa 51101
Telephone: (712) 252-3800
Facsimile: (712) 277-0805
E-mail: aventure@aventurecommunications.com

Information concerning how the applicant plans to bill and collect charges from customers who
subscribe to its proposed local exchange services.

Aventure will bill customers directly. Customer payments will be made directly to the Company and
the Company will have no payment centers in South Dakota.

Information concerning the applicant's policies relating to solicitation of new customers and a
description of the efforts the applicant shall use to prevent the unauthorized switching of local
service customers by the applicant, its employees, or agents.

Aventure will market directly to residential and business customers in the markets identified and will
verify customer sign ups using either written LOAs, third-party verification, or electronic authorization
in compliance with all federal and state rules and laws. The Company will ensure that all employees
and agents understand and fully comply with all such rules and laws.

The number and nature of complaints filed against the applicant with any state or federal
commission regarding the unauthorized switching of a customer's telecommunications provider
and the act of charging customers for services that have not been ordered.

Aventure has never had a complaint filed against it for the unauthorized switching of a customers
local exchange service.

South Dakota Application of
Aventure Communications Technology, L.L.C.
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22,

23.

24,

A written request for waiver of those rules believed to be inapplicable.

Aventure Communication Technology, L.L.C. respectfully requests waivers from the Iowa rules listed
below: '

1. . ARSD 20:10:32:03(14) Cost Support

The Company has addressed these issues in items 11 and 14.

2. Rule 199 IAC 16.5 — System of Accounts

Aventure is a competitive carrier exempt from the FCC Uniform System of Accounts
regulations and has no market power. It would be burdensome and unnecessary to require
Aventure to comply with these regulations. Aventure will maintain its books and records in
accordance w1th Generally Accepted Account Prmc1ples ("GAAP").

3. Rule 199 IAC 22.3(1) — Directories

Aventure will make arrangements with the incumbent local exchange carriers ("LECs") where
“Aventure provides service to publish the names and telephone numbers of customers of
Aventure in the local directory published and distributed annually by the incumbent LEC.
Aventure believes this is a reasonable approach and will benefit the consumer since thcy will
only require one directory for all their local customer information.

Additionally, Aventure will initially not collect deposits or requiring prepayment or advahced payment
for service within South Dakota. The company will post a surety bond payable to the Consumers of
the State of South Dakota should it change its deposit policy in the future.

Federal Tax Identiﬁcation Number.

Aventure's Federal Tax Identification Number is 20-3520256.

Other information requested by the commission needed to demonstrate that the applicant has
sufficient technical, financial, and managerial capabilities to provide the local exchange services
it intends to offer consistent with the requirements of this chapter and other applicable rules

..and laws.

.Aventure has an eminently qualified senior management team, backed by highly experienced

employees, who are competent in engineering, operations and maintenance, as more fully described in
Attachment III. Further, the Company has sufficient financial resources to provide the local services
covered by this application, as indicated in Attachment IV.

Granting this application will promote the public interest by increasing the level of competition in the state's
telecommunications markets, especially in rural areas that may not currently have a real choice of
* telecommunications providers. Competition will ultimately compel all exchange telecommunications service

providers to offer a wider variety of services, improve network efficiencies, and reduce prices to the consumer.

* Aventure Communlcatlon Technology, L.L. C. respectfully requests the Commission to grant this application
and the authorlty requested herein.

South Dakota Application of
Aventure Communications Technology, L.L.C.
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Respectfully submitted by:

Douglas Furfich, @eneral Manager

Aventure Communication Technology, L.L.C.
401 Douglas Street, Suite 406

Sioux City, Towa 51101

Date: /)7/?/ / 0/ /@ﬂé

South Dakota Application of
Aventure Communications Technology, L.L.C.
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ATTACHMENT I

Articles of Organization



Sl R

ARTICLES OF ORGANIZATION =

; 3

. OF :

AVENTURE COME}IU'N!CAT]ON TECHNOLOGY, LLC. =

. o

B

TO THE SECRETARY OF STA?'TE OF THE STATE OF IOWA: 5
2

Parsuant to Section 307 of the lowa Limited anbrllty Company Act, the undersxgne
adopts the foﬁomng Articles of Orgamz.atron for the Company

: 1. NAME. The name cfihe limited lablllty company is AVENTURE COMMUNICATION
TE(‘HNOLOGY L.L.C. . ‘

2. REGISTERED AGENT AND OFFICE. The strest address of the Initial registered
office of the limited liability. company and the name of iis initial Registered Agent at that

address is:

..| . N
A Ro&;e‘rt F.‘_M‘eis .
Attomey at Law
~ 300 U.S. Bank Building
S 501 |Pierce Street
P. 0. Box 3207
,Sioufx City, jgwa 51102-3207

3. PRINCIPAL OFFICE’ The street address of the prmctpa! office of the limited
habmty company is 600 4"’ Street Saoux City, lowa 51104.

4. PERIOD OF DURATION ~The limited fiability company s existence shall com-
mence upon.the acceptance of!ihese Arficles of Organization by the Sacretary of State of
lowa for filing and shaﬂ be perpetual; unless socner dissolved pursuant 1o the terms of the

Dperatmg agreemeni, ‘O As oﬂ‘a{émnse provaded by law.

5. WRITTEN DPERA‘!T\!G AGREEMENT Any operating agreement entered
into by the members of the hrmied habmty company and any amendments or restate-
ments thereof shall be in writing. No ofal agreement among any of the members or
managers of the limited lrabmtyg company shall be deemed or construed to constitute

Articies of Organization of

fventure Communleation Technology, LLG. | _ . N

10
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any portion of or otherwise affect the interpretation of any written operating agreement
of the limited liability company as amended and in existence from time to time.

o 6. MANAGEMENT . The business and affairs of the limited liability company
shall be governed by managers as prowded in the apearating agreement. The actions

- of @ member or any other person acting in any capacity other than as a manager of the

limited liability company shal! riot bind{he limited liability company

7. LIMITATION OF LIABILITY OF MANAGERS. Managers of the Ixmlted
liability company shall not be liable to the limited liability company or its members for
monetary damages for breach of fiduciary duty as a manager. However, this limitation
of liability does not apply o any liability {i) for any breach of the ' manager's duty of
loyalty to:the limited liability company or its members, (ii) for acts or omissions not in

-.....gaod Faifft or which involve intentional misconduct or knowing violation of law, (iii) for a

fransaction from which the member derived an improper personal benéfit, or (iv) for a
wrongful distribution in violation of the lowa Limited Liabi[ity Company Act. If the lowa
Limited Liability Company Act or other applicable law is hereafter amended to authorize
the further ehmmatxon or limitation of the liability of managers, then the liability of &
manager to the Company, in addition to the limitation on personal liability provided
herein, shall be eliminated or limited to the extent of such amendment, automatically
and w:thout any further actlon to the maxjmum extent permitted by law.

‘8., LIMITATION OF LIABILITY.OF MEMBERS. Members of the limited liability
companyshall not be liable to the limited liability company or its members for monetary
damages for breach of fiduciary duty as a member. However, this fimitation of liability
does rot"apply to any liability (i) for any breach of the member s duty of loyalty to the
limited liability company or its members (i) for acts or omissions not in good faith or
which involve intentional misconduct or knowmg violation of law, (ji) for a transaction
from which the mermber derived an improper parsonal benefit, or (iv) for a wrongful
distribution in violation of the lowa Limited Liability Company Act. ¥ the lowa Limifed
Liability Company Act or other applicable law is hereafter amended to authorize the
further elimination or limitation of the liability of members, then the liability of @ member
to the Company, in addition to the fimitation on personat liability provided herein, shall
be eliminated or fimited to the extent of such amendment, automatxcally and without any
further action, to the maximum extent permitied by law.

These Art c:]es ot Organszaﬁon have been signed on this_Zz<o . 'dayof
September, 2005 :

Brian K Gunderson, Organizer = ST e
-FILED —

: IOWA -
Arhcles of Organtzation aof SECRETARY OF STATE _:

Aventurc Communication Technology, 1-LC._ : L ' R . ? j é 5@6 5
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~ATTACHMENT II

Secretary of State Certificate of Good Standing



~ 0VES30D®

Vodil M ¥HE

OFFICE OF THE SECRETARY OF STATE
Certificate of Authority
Limited Liability Company

ORGANIZATIONAL ID #: FL002669

I, Chris Nelson, Secretary of State of the State of South Dakota, hereby certify
that duplicate of the Application for a Certificate of Authority of AVENTURE
COMMUNICATION TECHNOLOGY, L.L.C. (JA) to transact

_business in this state duly signed and verified pursuant to the provisions of the

South Dakota Limited Liability Company Act, have been received in this office

- and are found to conform to law. ‘

ACCORDINGLY and by virtue of the authority vested in me by law, I hereby
issue this Certificate of Authority and attach hereto a duplicate of the application.
for certificate of authority. T

IN TESTIMONY WHEREOF, I
have hereunto set my hand and
affixed the Great Seal of the State of
South Dakota, at Pierre, the Capital,
this December 7, 2005.

Chris Nelson
Secretary of State




Srare SR STATE CERTIFICATE OF AUTHORITY APPLICATION
500 E. CAPITQL AVE. OF A

Gosnraas AL _08Y9 6 FOREIGN LIMITED LIABILITY COMPANY

(605)773-4845
FAX (605)773

ted Llablhty Company is; Aventure Communication Technotogy, L.L.C.

B
TP‘ L=

EC
2. The nSame,of fhe state or country under whose law it is organized is: 19Wa

7 3. The street address of its principal office is: 401 Douglas Street, Suite 406, Sioux City, lowa 51101

4. The address of its initial designated office in South Dakota is; 41 Northshore Drive, McCook Lake, South Dakota 57049

5. The name and street address of its initial agent for service of process in South Dakota is: Brian Gunderson

41 Northshare Drive, McCook Lake, South Dakota 57049

September 26, 2005 Perpetual

" 6. The date of organization is: , and the period of duration is:

7.If the company is manager-managed, rather than member-managed, the name and address of each initial manager

James McKenna Timothy Jenkins
2814 Benton Avenue 1818 Indian Hilis Drive
Salix, lowa 51052 ) Sioux City, lowa 51104

8. Whether one or more of the members of the company are to be liable for its debts and obligations under a prov1s1on similar to SDCL
-47-34A-303 (c). .
N/A

The application must be slgned by a member if the company is a member—managed company or by a manager if its a manager-
managed company.

pee:_[fL =0 - 05 | /

(Signature and TxM ames McKenna, Manager

FILING INSTRUCTIONS:

» FILING FEE $550

® One original and one exact or conformed copy must be submitted.

» The application must be accompanied by an original, currently dated Certificate of Good Standing or Existence from the
Secretary of State in the state where it is organized.

foreignllccertificateofauthority July 2005
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Date:

SHOR

490DLC~-000317306
AVENTURE COMMUNICATION TECHNOLOGY, L.L.C.
BERENSTEIN LAW FIRM

“R. MEIS

PO BOX 3207

SIOUX CITY, IA 51102

CERTIFICATE OF EXISTENCE

11/22/200

AVENTURE COMMUNICATION TECHNOLOGY, L.L.C.

Name:
Date of Organization: 09/26/2005
Duration: PERPETUAL
I, CHESTER J. CULVER, Secretary of State of the State of Iowa,

custodian of the records of limited liability companies, certify

that the limited liability company named on this certificate was
"duly organized under the laws of Towa on the date printed above,
"that all fees required by the Iowa Limited Liability Company Act
have been paid,
filed.

and that articles of dissolution have not been
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ATTACHMENT I

Resumes of Key Management



Resumes of Key Management

Jim McKenna — President

James McKenna has more than 30 years of communications experience with the last 25
in management of both a local telephone company and a CLEC. While with the local
phone company, Mr. McKenna guided them through the growth periods in the 80's from
electromechanical switches to the modern digital switches that are used today. As a
manager of a CLEC, Mr. McKenna wrote and implemented the business plan for a
startup of the CLEC. Mr. McKenna was also involved with the startup and
implementation of an ISP for both wireline and wireless.

Mr. McKenna has attended many industry related seminars and technical training
schools throughout his career.

Dana Greeno — VP and Chief Technology Officer

Dana Greeno comes to Aventure Communications with 26 years of telecommunications
experience. Mr. Greeno has been involved with all aspects of telecommunications from
installation test and turn-up of customer phone equipment to DS1, DS3 and Sonet
transport equipment including installation, test, and turn-up of large Digital Switches.

Mr. Greeno's Management experience includes General Manager of a local phone
company, Operations manager, switch and transport supervisor. Mr. Greeno has
attended Maryland University and a multitude of manufacturer-sponsored .courses.

}Douglas Furlich — General Manager

Douglas Furlich is a second-generation telecommunications professional with over 21

years of operating company experience. Mr. Furlich holds the following professional

degrees: Associate in Accounting, Bachelor of Science in Business Administration
(Management), and Master of Business Administration (Management).

Mr. Furlich has been involved in wireline, wireless, Internet service provider and CLEC
activities throughout his career. Most recently he served as a telecom analyst with the
lowa Utilities Board in Des Moines, lowa.

He has participated in State, Regional and National forums on telecommunications
operations and regulation. Mr. Furlich is a past member of the Board of Directors of the
 lowa Telecommunications Association, serving on their Industry Relations and
Legislative committees for several years. He has also served as a director for two
wireless partnerships and a CLEC partnership. ‘ v



ATTACHMENT IV
Financial Information

In accordance with Administrative Rule 20.1039-44 Financial Information is being submitted under

confidential seal.



Aventure Communication Technology, L.L.C.
Statement of Financial Capability

VERIFICATION

State of IOWA
County of Woodbury

Douglas Furlich, Affiant, being duly sworn acéording to law, deposes and says that:

he is the General Manager of Aventure Communication Technology, L.L.C.;

That he is authorized to and d..oes make this affidavit for said corporation;

That the facts above set forth are true and correct to the best of his 1q10vi%ledge and belief and that he expects toﬂ

be able to prove the same at any hearing hereof.

Respectfully submitted by:

—

Douglas Futlich, Gpﬁeral Manager

Aventure Communication Technology, L.L.C.
401 Douglas Street, Suite 406

Sioux City, lowa 51101




ATTACHMENT V
Interconnection Agreements

Contacts with ILECs



R3] pay!ue

R
Houg 4

Tew
[o] @"E

SJEe

HVQMUE"@ o

Camrﬁummt csnc N
Y APV feci Bt e U pmanariciiie - 712'252*3800 Telephone

!" .

Aventure Communication Technology
401 Douglas Street, Suite 406
Sioux City, lowa 51101

712-277-0805 Fax

November 15, 2005
By Certified Mail

Jefferson Telephone Company d/b/a Long Lines
Attn: Tom Connors, Manager

P.O. Box 128

Jefferson, SD 57038-0128

Re: Bona Fide Request for Negotiation of an Interconnection Agr"e'e"m‘ént'irj South Dakota
Dear Mr. Connors:

This letter shall serve as a bona fide request from Aveniure Communications Technologies
(ACT) to Jefferson Telephone Company d/b/a Long Lines (Jefferson) to negotiate an
Interconnection Agreement, in compliance with § 251 and §252 of the Telecommunications
Act of 1934, as amended. ACT certifies it is a Telecommunications Carrier as defined by the
act, and is ready, willing and able to negotiate in good faith with Jefferson the terms and
conditions of an Interconnection Agreement.

The date you receive this letter shall serve as the starting point for the one hundred thirty-five
(135) day negotiation window under §252. It is our hope that the terms and conditions can be
agreed to before the end of the negotiation window. We intend to make monthly reports to the
South Dakota Public Utilities Commission on the progress of these negotiations.

If you have an existing wireline Interconnection Agreement that complies with §252, please
forward that to me for review. We are also requesting you provide us with information as to
your ability to provide Local Number Portability in the Jefferson exchange. If Local Number
Portability is not yet available, please provide a date when you expect it to be available, as
well as information on any bone fide request to provide Local Number Portablhty you have
received.

We look forward to working with you to reach an Interconnection Agreement.

Sincerely,

Aventure Communications Technologies

Cc  South Dakota Public Service Commission
Capital Building, 1% Floor
500 East Capital Avenue, Pierre, SD 57501-5070



November 28, 2005

- Doug Furlich

Aventure Communications Technology
401 Douglas St., Suite 406

Sioux City, Iowa 51101

Dear Mr. Fuﬂich,

We are in receipt of your request to negotiate an interconnection agreement. Before we
can proceed with negotiation we would like Aventure to show proof that they are a
telecommunications carrier under the Telecommunications Act of 1934, as amended and
are providing telecommunication service.

.

If you have any questions please call me at 712.792.3800.

Sincerely,
/@4&% /q / (]KQC‘/L/L«,»-«#
Kristy McDermott

Director Regulatory Affairs
Northwest Iowa T'elephone
Jefferson Telephone Co

501 FOURTH STREET
SERGEANT BLUFF, 1A 51054
PHONE: (712) 271-4000
FAX: 712-271-2727
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Aventure Communication Technology
2 ; ) © 401 Douglas Street, Suite 406
i(T‘UﬂI*f'f “}Uu ‘l‘ \“’;___‘,,f’”f : Siaux City, lowa 51101
e 712-252-3800 Telephone
712-277-0805 Fax -

November 29, 2005

Kristy McDermott

Director Regulatory Affairs
Northwest lowa Telephone
Jefferson Telephone Co
501 Fourth Street
Sergeant Bluff, IA 51054

RE: Bona Fide Request for Negotiation of an Interconnection Agreement in lowa and
in South Dakota

Dear Ms. McDermott,

We are in receipt of your letter dated November 28, 2005 requesting proof that Aventure is a
Telecommunications Carrier under the Telecommunications Act of 1934, as amended (the
‘Act”), and requesting proof we are providing telecommunication service. A copy of your
letter will be forwarded to the lowa Utilities Board and the South Dakota Public Utilities

" Commission.

According to §51 .301(6) (4) of the Act‘ “(c)onditioning negotiation on a carrier first obtaining

state certifications” violate(s) the duty to negot|ate in good faith.

Aventure has filed as a Telecommunications Service Provider with the lowa Utilities Board.

~ Aventure intends to offer telecommunications for a fee directly to the public upon receipt of

state certifications. Applications for state certifications are currently being processed.

Per our letter of November 15, 2005 Whlch you received on November 16, 2005, the
statutory 135-day window for negotlatlon will expire on March 31, 2006 for both lowa and
South Dakota.

F'would also remind you that, aocording'to §51.301 (c) (B) “(i)ntentionally obstructiﬁg or

delaying negotiations or resolutions of disputes” is also a violation of the Act.

[ suggest you govern yourself accordingly.

Sincerely,

Douglas Furlich
General Manager



Rventure Communications Technology
401 Douglas Street, Suite 406

Sioux City, lowao 51101

P: 712.252.3800

F: 712.277.0805

¥ Never Been Eazicr to Cormmunicaie

.De.ée1nber'16, 2005

Mr. Harlan Best _
Telecommunications Analyst
South Dakota Public Utilities Commission
Capital Building, 1% Floor
500 East Capital Avenue

* Pierre, SD 57501-5070

Re: Bone Fide Request for Interconnection with Jefferson Telephone Company
‘Dear Mr. Best,

On Naovember 15, 2005, Aventure Communication Technology, L.L.C. sent a Certified
~Letter to Jefferson Telephone Company requesting negotiation of an Interconnectlon

Agreement between Jefferson and Aventure Communications.

We received a letter from Jefferson Telephone Company, a copy of which you previously
received with our response.

 To date, no other response has been received from Jefferson Telephone Company to our
Bone Fide Request. No negotiations have taken place. :

We intend to keep you informed of progress of negotiations with Jefferson Telephone
 Company during the 135 day negotiation window under §252 of the Telecommunications
Act of 1934, as amended by making monthly reports of the progress of the negotiations.

Sincerely,

Dougla$ Furlich
General Manager

CC: Paul Bergman, President
Jefferson Telephone Company



Aventure Communications Technology
401 Douglas Street, Suite 406

Sioux City, lowa 51101

p: 712.252.3800

F. 712.277.0805

Aventure(=

CommunicatioAs \

% Neser Been Fasier i Comuminicote

January 20, 2006

By Certified Maﬂ

. Jefferson Telephone Company d/b/a Long Lines
Mr. Tom Connors, Manager
PO Box 128
Jefferson, SD 57038-0128

Re: Bone Fide Request for Interconnection with Jefferson Telephone Company
d/b/a Long Lines

Dear Mr. Connors,

This letter serves as our SECOND REQUEST for Jefferson Telephone Company d/b/a
Long Lines (“Jefferson™) to enter into an Interconnection Agreement with Aventure
Communication Technology, L.L.C. (“Aventure™). Section 251 (c)(1) of the
Telecommunications Act of 1934, as amended, requires Jefferson to “negotiate in good
faith in accordance with section 252 the particular terms and conditions of agreements to
fulfill the duties described in paragraphs (1) through (5) of subsection (b) and this
subsection”

As of today’s date, Jefferson has been not responded to Aventure’s request for
negotiation, other than to send a letter requesting proof not required by the statute.

The window for negotiations will ekpire on March 31, 2006.

Enclosed is a copy of our original request.

Sincerely,

Douglas Furlich
General Manager

Cc: Mr. Harlan Best
South Dakota Public Service Commission
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Doug Furlich »

Aventure Communication Technology

401 Douglas St., Suite 406 ;
Sioux City, IA 51101

Dear Mr. Furlich,

Enclosed please find two copies of Interconnection Agreements for Northwest Iowa
Telephone Company and Jefferson Telephone Company. If you have any questions
regarding the documents please call me at 712.792.3800.

Sincerely, N

7O~

Kristy McDermott

Director, Regulatory Affairs
Long Lines, LLC -
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Section 1.0 - GENERAL TERMS

1.1 . This Commercial Agreement (*Agreement”) made this day of

2005, is by and between Aventure Communications, an lowa Limited Liability Company, hereinafter
called Aventure, and Jefferson Telephone Company an lowa Corporation, hereinafter called
JEFFERSON TELEPHONE COMPANY. Aventure and JEFFERSON TELEPHONE COMPANY may
also be referred to herein singularly as a “Party” or collectively as "the Parties.”

1.2 This Agreement sets forth the terms, conditions and pricing under which the

Parties will offer and provide to the other Party network Interconnection and Ancillary Services for
the purpose of Telecommunications within the Local Service Area Boundaries for the JEFFERSON
TELEPHONE COMPANY End Office Switches where both Parties are providing Telephone
Exchange Service. This Agreement also provides for specific compensation between the Parties
for the transport and termination of Local Traffic. This Agreement is available for the term set forth
herein. :

Section 2.0 - INTERPRETATION AND CONSTRUCTION

2.1 The terms and conditions of this Agreement shall be governed by and construed in
“accordance with the Act and the Commission's and FCC's Rules and Regulations, and any and all
applicable laws, rules, regulations or guidelines that subsequently may be prescribed by any
federal, state or local government authority; provided, however, that any modification of any law,
rule or order shall not impact or modify the Parties’ rights and obligations pursuant to this
agreement. If any provision of this Agreement, or part thereof, shall be held invalid or
unenforceable in any respect, the remainder of the Agreement or provision shall not be affected
thereby, provided that the Parties shall negotiate in good faith to reformulate such invalid provision,
or part thereof, or related provision, to as closely reflect the original intent of the Parties as possible,
consistent with applicable law, and to effectuate such portions thereof as may be valid without
defeating the intent of such provision. -

2.2 The Parties enter into this Agreement without prejudice to the position they have taken
previously, or may take in the future in any legisiative, regulatory, or other public forum addressing
any matters, including matters related to the types of arrangements prescribed by this Agreement.

-2.3- - Notwithstanding - anything stated herein to the contrary, JEFFERSON TELEPHONE
COMPANY, by -entering into_and executing this Agreement does not intend to and shall no be
interpreted  or construed to have waived, released or otherwise forgone any rights it has, or had
immediately prior to entering into this Agreement, as a “rural telephone company” or with respect to
continuing to maintain its rural exemption within the meaning of Section 251(f) of the Act during the
effective term of this Agreement or thereafter, as JEFFERSON TELEPHONE COMPANY hereby
reserves any and all such rights. This Agreement shall not be construed to be an interconnection
agreement or evidence of the negotiation of an interconnection agreement.

24 Due to JEFFERSON TELEPHONE COMPANY's Section 251(f) rural exemption, Aventure
and JEFFERSON TELEPHONE COMPANY acknowledge and agree that (a) JEFFERSON
TELEPHONE COMPANY's provision of interconnection, facilities and services to Aventure under
this Agreement does not constitute a request by Aventure, nor does JEFFERSON TELEPHONE
COMPANY's provision of interconnection, facilities and services to Aventure under this Agreement
constitute an offer by JEFFERSON TELEPHONE COMPANY, for interconnection, unbundled
access, resale or other services pursuant to section 252 of the Act, and (b) this Agreement is- not
subject to Section 252 of the Act, including any requirement to negotiate, mediate, or arbitrate the
Agreement pursuant to Section 252 of the Act, or file the Agreement with the Commission or-the
FCC. Further, Aventure agrees that it will not claim in any forum whatsoever, (including the press,
or before a state or federal regulator) that the interconnection, facilities or services provided under
this Agreement are subject to 252 of the Act. To the extent the Commission seeks to exert



jurisdiction over this Agreement, any entity seeks to have the Commission exert jurisdiction over
this Agreement, or any entity seeks to subject this Agreement to any rates, terms, or conditions not
specified herein, JEFFERSON TELEPHONE COMPANY shall have the right to terminate this
Agreement upon thirty (30) days notice to Aventure.

2.5  No rule of construction requiring interpretation against the drafting Party hereof shall apply in
the interpretation of this Agreement.

Section 3.0 - IMPLEMENTATION SCHEDULE

3.1 Except as otherwise required by law, the Parties will not provide or establish Interconnection
and/or Ancillary Services in accordance with the terms and conditions of this Agreement prior to
execution of this Agreement. The Parties shall exercise reasonable efforts to negotiate an
interconnection implementation schedule as it applies to obtaining Interconnection and Ancillary
Services hereunder. ;

3.2 Prior to placing any orders for services under this Agreement, the Parties will jointly provide
the necessary information for processing of such a request for service, -

3.3 Prior to placing any orders for services under this Agreement, the Parties will finalize an
interconnection implementation schedule. Subject to the terms and conditions of this Agreement,
each Party shall exercise reasonable efforts to adhere to the interconnection implementation
schedule.

Section 4.0 - DEFINITIONS ’

‘41 “Access Service Request” or "ASR" means the industry standard forms and

supporting documentation used for ordering Access Services. The ASR will be used to order
trunking and facilities between the Parties for Local Interconnection Service.

4.2  "Access Services" refers to the interstate and intrastate swftched access and private line
transport services offered for the origination and/or termination of interexchange Traffic.

4.3 "Act' means the Communicatiohs Act of 1934 (47 U.S.C. 151 et. seq.), as
amended by the Telecommunications Act of 1998, and as from time to time interpreted in the duly
authorized rules and regulations of the FCC or the lowa Ultilities Board.

4.4 “Ancillary SeNice(s)” means the services described in Section 7 of this Agreement.

4.5 "Application Date” or "APP" means the date one Party prevides the other Party a flrm
commitment and sufficient information to provide service.

4.6 “Automatic Number Identification” or “ANI" means a Feature Group D signaling
parameter which refers to the number transmitted through a network ldentlfymg the billing number
of the calling party.

4.7 "Basic Exchange Telecommunications Service” means a service offered to end

users which provides the end user with a telephonic connection to, and a unique local telephone
number address on, the public switched telecommunications network, and which enables such end
user to generally place calls to, or receive calls from, other stations on the public switched
- telecommunications network. - Basic residence and business line services are Basic Exchange
Telecommunications Services. As used solely in the context of.this Agreement and unless
otherwise agreed, Basic Exchange Telecommunications Service [includes access to Ancnlary
Services such as 911, directory assistance and operator services.

48 “Bona Fide Request” or "BFR" means a request for a new interconnection or service not



already available in this Agreement for the provision of local telecommunications services.

4.8  "Calling Party Number” or “CPN" is a Common Channel Signaling ("CCS") parameter which
refers to the number transmitted through a network identifying the calling party.

4.10 “Central Office Switch” means a switch used to provide Telecommunications
Services, including, but not limited to:

410.1 "End Office Switches” which are used to terminate end user station loops, or
equivalent, for the purpose of interconnecting to each other and to trunks; and

4.10.2 . "Tandem Office Switches” which are used to connect and switch trunk circuits
between and among End Office Switches,

4.11  "Commission” means the lowa Utilities Board.

4,12 "Common Channel Signaling” or “CCS" means a method of digitally transmitting
call set-up and network control data over a special signaling network fully separate from the public
voice switched network elements that carry the actual call.

- 4.13  "Competitive Local Exchange Carrier" or "CLEC" refers to.an entity authorized 't'c; 'provide
Telephone Exchange Service that does not otherwise qualify as an Incumbent Local Exchange
_ Carrier ("ILEC"). '

414 "Designed, Verified and Assigned Date” or “DVA” means the date on which
implementation groups are to report that all documents and materials have been received and are
complete.

4.15 ‘“Digital Signal Level 0" or "DS0" is the 84 Kbps standard speeds for digitizing one voice
conversation using pulse code modulation. There are 24 DSQ channels in a DS1.

4,168 ‘"Digital Signal Level 1" or "DS1" means the 1.544 Mbps first-level signal in the
time-division multiplex hierarchy. In the time-division multiplexing hierarchy of the telephone
network, DS1 is the initial level of multiplexing. There are 28 DS1sin a DS3.

4,17  "Digital Signal Leve! 3" or “DS3" means the 44.736 Mbps third-level signal in the
time-division multiplex hierarchy. In the time-division multiplexing hierarchy of the telephone
network, DS3'is defined as the third level-of multiplexing.

'4.18  “Effective Date” means the date of the last signature executing this Agreement.
act on format, content, code, profocol or similar aspects of a subscriber's fransmitted informafion;
that provide the subscriber with different or restructured information; or involve end-user interaction

- with stored information, '

4.20 “Exchange Message Record” or "EMR" is the standard used for exchange of
telecommunications message information between felecommunications providers for billable,
non-billable, sample, settlement and study data. EMR format is contained in BR-010-200-010 CRIS
Exchange- Message Record, a Belicore’ document that defines industry standards for exchange
message records. .

421 ‘"Facility Complete Date" or "FCD" means the date all pre-service tests are performed,
including stress tests.

e @eleted: T




4,22  "Firm Order Confirmation Date” or "FOC" means the notice the providing Party provides to
the requesting Party to confirm that the requesting Party Local Service Order (LSR) has been
received and has been successfully processed. The FOC confirms the schedule of dates committed
to by providing Party for the provisioning of the service requested. o

4,23  ‘“Interconnection” is as described in the Act and refers to the connection between networks
for the purpose of transmission and routing of Local Traffic.

424  ‘“Interexchange Carrier” (IXC) means any entity that provides telecommunications services
and facilities between exchanges. Aventure shall be considered an interexchange carrier when it
routes calls between JEFFERSON TELEPHONE COMPANY's End Office Switch and any person
or entity located outside the Local Service Area Boundary for that same JEFFERSON TELEPHONE
COMPANY End Office Switch.

425 “Interexchange Traffic" means all traffic that does not qualify as Local Traffic under this

Agreement.
4.26  ‘“Internet Related Traffic” refers to dial-up access, DSL, cable modem or other broadband”

access through an entity which may include computer processing, protocol conversions, information
storage or routing with transmission to enable users to access internet content or data services.

427 “Local Exchange Carrier" (LEC) is an entity as defined in the Act that has received

4.28 "Local Interconnection Service (LIS)" is a terminating, trunk-side service provided between
the POI on the network of one Party and the end user customers of that Party for the purpose of
completing Local Traffic from the other Party's end user customers.

4.29 ‘Local Service Area Boundary” means the geographic area where JEFFERSON
TELEPHONE COMPANY end office loops are connected to the same JEFFERSON TELEPHONE
COMPANY End Office Switch.

4,30 “Local Service Request’ or “LSR" means the industry standard forms and supporting
documentation used for ordering local services.

4.31 ‘“Local Traffic' means Telecommunications that originates from an Aventure customer
located within the Local Service Area Boundary of a JEFFERSON TELEPHONE COMPANY End -
Office Switch and terminates to a JEFFERSON TELEPHONE COMPANY customer located within
the Local Service Area Boundary for the same JEFFERSON TELEPHONE COMPANY End Office

Switch, or JTelecommunications that originates from a JEFFERSON TELEPHONE COMPANY. __ ___

COMPANY End Office Switch and terminates fo a Aventure customer located within the Local
Service Area Boundary of the same JEFFERSON TELEPHONE COMPANY End Office Switch,
Local Traffic does not include any traffic that either Party originates to, or terminates from , a third
party carrier or interexchange carrier regardless of the originating and terminating end points of the
call. Aventure shall pay access charges set forth in JEFFERSON TELEPHONE COMPANYS's
access services tariffs to JEFFERSON TELEPHONE COMPANY for all traffic that does not qualify
as Local Traffic. .

4.32  "Main Distribution Frame” or "MDF" means a distribution frame (e.g., COSMIC frame) used
to connect cable pairs and line and trunk equipment terminals on a switching system.

4.33  "MECAB"’ refers to the Multiple Exchange Carrier Access Billing (MECAB)

- { Deleted: .
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document prepared by the Billing Committee of the Ordering and Billing Forum (OBF), that
functions under the auspices of the Carrier Liailson Committee of the Alliance for
Telecommunications Industry Solutions. The MECAB document, published by Bellcore as Special
Report SR-BDS-000983, contains the recommended guidelines for the billing of Access Service.

4.34 "MECOD" refers to the Multiple Exchange Carriers Ordering and Design (MECOD)
Guidelines for Access Services - Industry Support interface, a document developed by the
Ordering/Provisioning Committee under the auspices of the Ordering and Billing Forum (OBF),

that functions under the auspices of the Carrier Liaison Committee of the Alliance for
Telecommunications Industry Solutions. The MECOD document establishes recommended
guidelines for processing orders for Access Service.

4.35 “Meet-Point Billing” or “MPB" or "Jointly Provided Switched Access” refers to an
arrangement whereby- two LECs jointly provide Switched Access Service in accordance with
JEFFERSON TELEPHONE COMPANY's access setvice tariffs. ~

. 4.36 "Mid-Span Meet" is a Point of Interconnection between two networks, designated
by two Telecommunications Carriers, at which one carrier’s responsibility for service begins and the
other carrier's responsibility ends.

4,37 “North American Numbering Plan" or "NANP" means the numbering plan used in

the United States that also serves Canada, Bermuda, Puerto Rico, Guam, the Commonwealth of
the Marianna Islands and certain Caribbean Islands. The NANP format is a 10-digit number that
consists of a 3-digit NPA code (commonly referred to as the area code), followed by a 3-digit NXX
code and 4-digit line number.,

438 “NXX" means the fourth, fifth and sixth digits of a ten-digit telephone number.

4,39 “Party” means either Aventure or JEFFERSON TELEPHONE COMPANY and "Parties”

.- {’Deleted: L

440 ‘“Plant Test Date” or "PTD" means the date acceptance testing is performed with the
requesting Party. .

4.41  “Point of Interface”, “Point of Interconnection,” or "“POI" is a demarcation betweeh
the directly interconnected networks of two LECs. The PO is that point where the exchange of
traffic takes place. . .

442 “Proof of Authorization” ("POA"). POA shall consist of verification of the end user's
selection and authorization adequate to document the end user's selection of its local service
provider. The Proof of Authorization Section of this Agreement lists acceptable forms of
documentation.

443 “Rate Center’ means the specific geographic point (associated with one or more
specific NPA-NXX codes), being used for billing and measuring Telecommunications Service.

4.44 ‘“Rate Center Area" is the geographic area within which Telephone Exchange Service is__ -{ Deleted:

provided for NPA-NXX designations associated with a particular Rate Center.

4.45 ‘Records Issue Date" or “RID" means the date that all design and assignment information is
sent to the necessary service implementation groups.

446 “Scheduled Issued Date” or “SID" means the date the order is entered into the providing
Party's order distribution system.



4.47  "Service Control Point" or "SCP" means a signaling end point that acts as a
database to provide information to another signaling end point (i.e., Service Switching Point or
another SCP) for processing or routing certain types of network calls. A query/response mechanism
is typically used in communicating with an SCP. .

4.48 “Serving Wire Center” denotes the Wire Center from which dial tone for Telephone Exchange
Service would normally be provided to a particular customer end-user premises.

449 ‘“Service Date” or "SD" means the date service is made available to the end-user.
This also is referred to as the "Due Date.”

4.50. "Signaling Transfer Point” or "STP" means a signaling point that performs message
routing functions and provides information for the routing of messages between signaling end
‘points. An STP transmits, receives and processes Common Channel Signaling (“CCS") messages.

4.51  "Small Exchange Carrier Access Billing” or "SECAB" means the document prepared

by the Billing Committee of the OBF. The Small Exchange Carrier Access Billing document,
published by Belicore as Special Report SR OPT - 001856, contains the recommended guidelines
for the billing of access and other connectivity services.

4.52  "Switched Access Service” has the meaning given the term-in- JEFFERSON TELEPHONE"
COMPANY's intrastate access services tariff and interstate access service tariff.

453 ‘'Tariff’ as used throughout this. Agreement refers to JEFFERSON TELEPHONE
COMPANY's interstate access service tariff filed with the FCC and its intrastate access service tariff
and tariff for Telephone Exchange Service filed with the Commission.

4,54 ‘“Telecommunications" has the meaning given that term in the Act.

4,55 "Telecommunications Carrier’ has the meaning given that term in the Act.
4,56 ‘“"Telecommunications Services” has the meaning given that term in the Act.
4,57 ‘'Telephone Exchange Service” has the meaning given that term in the Act.

458  “Wire Center" denotes a building or space within a building that- serves as én aggregation
point on a given carrier's network, where fransmission facilities are connected ot switched.

4.59 “Wired and Office Tested Date” means the date by which all intraoffice wiring is completed,
all plug-ins optioned and aligned, frame continuity established, and the interoffice facilities, if
appllcable are tested, This includes the date that SW|tch|ng equipment, mcludmg translation
loading, is installed and tested.

460 Terms not otherwise defined here but deﬁnéd in the Act shall have the meaning defined
there,

Section 5.0 - TERMS AND CONDITIONS
51 General Provisions

5.1.1  Each Party shall use its best efforts to comply with the Implementation Schedule provisions
that will be mutually agreed upon by the Parties.



5.1.2  The Parties are each solely responsible for participation in and compliance with national
network plans, including the National Network Security Plan and the Emergency Preparedness
Plan. ’

5.1.3  Neither Party shall use any service related to or use any of the services provided in this
Agreement in any manner that interferes with other persons in the use of their service, prevents
other persons from using their service, or otherwise impairs the quality of service to other carriers or
to either Party's end users. Each Party may discontinue or refuse service if the other Party violates
this provision. Upon such violation, either Party shall provide the other Party notice of such violation
at the earliest practicable time. .

514  Each Party is solely responsnble for the services it provides to its end users and fo other
Telecommunications Carriers... :

X T
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5.1.5 The Parties shall work" cooperatlvely to minimize fraud associated with third number bllled
calls, calling card calls, and any other services related fo this Agreement. :

‘5.1.6 Nothing in this Agreement shall prevent either Party from seeking to recover from its end
user custorers the costs and expenses, if any, it may incur in (a) complying with and implementing
its obligations under this Agreement, the Act, and the rules, regulations and orders of the FCC and
the Commission, and (b) the development, modification, technical installation and maintenance of
any systems or-other infrastructure which it requires to comply with and to continue -complying with
its responsibilities and obligations under this Agreement.

52  Term of Agreement

5.2.1  The initial term will be for 1 year from the Effective Date. Thereafter, this

Agreement will be renewed for successive one-year terms on the anniversary of the Effective Date
unless a Party forwards a written request fo terminate to the other Party not less than 90 days prior
to the expiration date or it may terminate within 80 days of written mutual agreement..

5.3 Proof of Authorization

5.3.1  Where so indicated in specific sections,of this Agreement, each Party shall be responsible
for obtaining and having in its possession Proof of Authorization (“POA"). POA shall consist of
documentation of the end user's selection of its provider of Telephone Exchange Service . Such
selection may be obtained in the following ways:

53.1.1  The end user's written Letter of Authorization.

5.3.1.2 -The end user’s electronic authorization by use of an 8xx number.
5.3.2  The Parties shall make POAs available to each other upon request. If there is a conflict
between the end user designation and the other Party’s written evidence of its authority, the Parties

shall honor the designation of the end user and change the end user back to the previous service
provider.
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54 Payment

54.1  The Parties will prepare bills in accordance with industry standards and shall provide a bill
for services monthly, Amounts payable under this Agreement are due and payable within thirty (30)
days after the date of the invoice. If either Party fails to pay for service when due, the billing Party
shall include in the next bill late payment charges equal to 1.5 percent per month compounded
daily, or the maximum amount allowed by law, whichever is less.

5.4.2 Disputes; The billed Party shall, in writing. advise the billing Party of any good faith disputes
with respect to a billing within sixty (60) calendar days of the receipt of the invoice and
include the specific details and reasons for disputing each item. The billed Party shall pay within 30
days of the invoice date all undisputed amounts. Absent a claim and/or dispute by the billed Party
as to a charge within 80 days from its first appearance on an invoice to the billed Party, such charge
shall be deemed to be correct and any right by the billed Party to dispute such charge shall be
deemed waived. The Parties agree to expedite the investigation of any disputed amounts in an
effort to resolve and settle the dispute prior to initiating any other rights or remedies. Should the
dispute be found in favor of the billing Party, the billed Party shall thereafter pay the disputed
amount plus interest at the rate of 1.5 percent per month compounded daily or the maximum
amount allowed by law, whichever is less, upon final determination of such dispute. The billing
Party may disconnect setvice to the billed Party upan providing ten (10) days' written notice.

55 Taxes

55.1 Each Party purchasing services hereunder shall pay or otherwise be responsible for all
federal, state, or-local sales, use, excise, gross receipts, transaction or similar taxes, fees or
surcharges levied against or upon such purchasing Party (or the providing Party when such
providing Party is permitted to pass along to the purchasing Party such taxes, fees or surcharges),
except for any tax on either Party's corporate existence, status or income, Whenever possible,
these amounts shall be billed as a separate item on the invoice. To the extent a sale is claimed to
be subject to a resale tax exemption, the purchasing Party shall furnish the providing Party a proper
resale tax exemption certificate as authorized or required by statute or regulation by the jurisdiction
providing said resale tax exemption. Until such time as a resale tax exemption certificate is
provided, no exemptions will be applied.

5.6 Insurance

5.6.1 Each Party shall at all time during the term of this Agreement, at its own cost and expense,
carry and maintain the insurance coverage adequate to cover its liability.

,5.7 Force Majeure

5.7.1 Neither Party shall be liable for any delay or failure in performance of any part of this
Agreement, except for failure to pay any amount required by this Agreement, from any cause
beyond its control and without its fault or negligence inciuding, without limitation, acts of nature, acts
of civil or military authority, government regulations, embargoes, epidemics, terrorist acts, riots,
" insurrections, fires, explosions, earthquakes, nuclear accidents, floods, work stoppages, equipment
failure, power blackouts, volcanic action, other major environmental disturbances, unusually severe
weather conditions, inability to secure products or services of other persons ar transportation
facilities or acts or omissions of third party carriers or fransportation carriers (collectively, a "Force
Majeure Event"). The Party affected by a Force Majeure Event shall give prompt notice to the other
Party, shall be excused from performance of its obligations hereunder on a day to day basis to the
extent those obligations are prevented by the Force Majeure Event, and shall-use reasonable
efforts to remove or mitigate the Force Majeure Event. In the event of a labor dispute or strike the
Parties agree to provide service to each other at a level equivalent to the level they provide
themselves.
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5.8  Limitation of Liability

5.8.1 EXCEPT FOR ANY FAILURE TO PAY ANY AMOUNT REQUIRED BY THIS AGREEMENT,
NEITHER PARTY WILL BE LIABLE TO THE OTHER FOR ANY LOSS, COST, CLAIM, INJURY,
LIABILITY OR EXPENSE, INCLUDING REASONABLE ATTORNEY'S FEES, RELATING TO OR
ARISING OUT OF ANY ORDINARY NEGLIGENT ACT OR OMISSION BY A PARTY. IN NO
EVENT WILL EITHER PARTY BE LIABLE TO THE OTHER FOR ANY INDIRECT, SPECIAL,
INCIDENTAL, OR CONSEQUENTIAL DAMAGES, INCLUDING, BUT NOT LIMITED TO, LOSS OF
PROFITS, INCOME OR REVENUE, EVEN IF ADVISED OF THE POSSIBILITY THEREOF,
WHETHER SUCH DAMAGES ARISE OUT OF BREACH OF CONTRACT, BREACH OF
WARRANTY, NEGLIGENCE, STRICT LIABILITY, OR ANY OTHER THEORY OF LIABILITY AND
WHETHER SUCH DAMAGES WERE FORESEEABLE OR NOT AT THE TIME THIS AGREEMENT
WAS EXECUTED.

5.9 lndemnlty

5.9.1  Each Party will indemnify and hold the other harmiess from any liabilities, clalms or
demands (including the costs, expenses and reasonable attorney’s fees on account thereof) that
may be made by third parties for (a) personal injuries, including death, or (b) damage to tangible
property resulting from the sole negligence and/or sole willful misconduct of that Party, or its
employees or agents in the performance of this Agreement. Each Party will defend the other at the
‘other’s request against any such liability, claim, or demand. Each Party will notify the other promptly
of written claims or demands against such Party of which the other Party is solely responsible
hereunder.

5.10 Intellectual Property

5.10.1  Nothing in this Agreement shall be construed as the grant of a license, either express or
implied, with respect to any patent, copyright, logo, trademark, trade name, trade secret or any
other intellectual property right now or hereafter owned, controlled or licensable by either Party.
Neither Party may use any patent, copyright. logo, trademark, trade name, trade secret or other
intellectual property rights of the other Party or its affiliates without executlon of a separate
agreement between the Parties.

5.10.2  Neither Party shall without the express written permission of the other Party, state or imply
that: 1) it is connected, or in any way affiliated with the other or its affiliates; 2) it is part of a joint
business association or any similar arrangement with the other or its affiliates; 3) the other Party
and its affiliates are in any way sponsoring, endorsing or ceriifying it and its goods and services; or
4) with respect to its marketing, advertising or promotional activities or materials, the resold goods
and services -are in any way associated with or originated from the other or any of its affiliates.
Nothing in this paragraph shall prevent either Party from truthfully describing the network elements
it uses to provide service to its end users, prowded it does not represent the network elements as
originating from the other Party or its affiliates in any marketlng, advertising or promotional activities
or materials,

- 511 ‘Warranties

5111 NOTWITHSTANDING ANY OTHER PROVISION OF THIS AGREEMENT, THE PARTIES
AGREE THAT NEITHER PARTY HAS MADE, AND THAT THERE DOES NOT EXIST, ANY
WARRANTY, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE AND THAT ALL
PRODUCTS AND SERVICES PROVIDED HEREUNDER ARE PROVIDED "AS IS,” WITH ALL
FAULTS. ' ‘

512 Assignment
5.12.1 This Agreement may not be assigned to another party without written consent of the other
Party.



5.13 Default

5.13.1 If either Party defaults in the payment of any amount due hereunder, or if either Party
violates any other material provision of this Agreement, and such default or violation shall continue
for thirty (30) calendar days after written notice thereof, the other Party may seek relief in
accordance with the Dispute Resolution provision of this Agreement. The failure of either Party to
enforce any of the provisions of this Agreement or the waiver thereof in any instance shall not be
construed as a general waiver or relinquishment on its part of any such provision, but the same
shall, nevertheless, be and remain in full force and effect.

5.14- Disclaimer of Agency

5.14.1 Except for provisions herein expressly authorizing a Party to act for another, nothing in
this Agreement shall constitute a Party as a legal representative or agent of the other Party, nor
shall a Party have the right or authority to assume, create or incur any liability or any obligation of
any kind, express or implied, against or in the name or on behalf of the other Party unless ctherwise
expressly permitted by such other Party. Except as otherwise expressly provided in this Agreement,
no Party undertakes to perform any obligation of the other Party whether regulatory or contractual,
or to assume any responsibility for the management of the other Party's business.

515 Severability

5.15.1 In the event that anyone or more of the provisions contained herein, is, for any reason,
held to be unenforceable in any respect under law or regulation, the remainder of this Agreement
will not be affected thereby and will continue in full force and effect, unless removal of that provision
results in a material change to this Agreement. In such a case, the Parties will negotiate in good
faith for replacement language. If replacement language cannot be agreed upon, either Party may
terminate this Agreement.

5.16 Nondisclosure

5.16.1 In the course of administering this Agreement, either Party may gain access to customer

information, employee information, financial information, and information concerning the facilities

and technical capabilities of the other Party. It is agreed that this Agreement and all such

information, except such customer information that must be provided to directories and 911
services, shall be treated as Proprietary Information which shall not be disclosed to any other party

" or used for any purpose other than the administration of this Agreement.

5.17 Survival

5.17.1  Any liabilities or obligations of a Party for acts or omissions prior to the completion of the
one year term, and any obligation of a Party under the provisions regarding indemnification,
Nondisclosure, limitations of liability, and any other .provisions of this Agreement which, by their
terms, are contemplated to sutvive (or to be™ performed after) termination of this Agreement, shall
survive cancellation or termination hereof.

5.18 Dispute Resolution _

5.18.1 At the written request of a Party, each Party will appoint a knowledgeable, responsible
representative to meet and negotiate in good faith to resolve any dispute arising out of or relating to
this Agreement. The Parties intend that these negotiations be conducted by non-lawyer, business
representatives. The location, format, frequency, duration, and conclusion of these discussions
shall be left to the discretion of the representatives. Upon agreement, the representatives may
utilize other alternative dispute resolution procedures such as mediation to assist in the
negotiations. Discussions and correspondence among the representatives for purposes of these
negotiations shall be treated as confidential information developed for purposes of settiement,
exempt from discovery, and shall not be admissible in any lawsuit without the concurrence of all
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Parties. Documents identified in or provided with such communications, which are not prepared for
purposes of the negotiations, are not so exempted and may, if otherwise discoverable, be
discovered or otherwise admissible, be admitted in evidence, in a lawsuit. If any claim, controversy
or dispute between the Parties cannot be resolved through negotiation, either Party shall have the
option of pursuing resolution of such dispute(s) with the appropriate federal or state court of
competent jurisdiction. The Parties submit to personal jurisdiction in Sioux City, lowa, and waive
any objections to an fowa venue. No Dispute, regardless of the form of action, arising out of this
Agreement, may be brought by either Party more than two (2) years after the cause of action
accrues.

5.19  Controlling Law
519.1 This Agreement shall be governed by and construed and enforced in accordance with the
laws of the State of lowa without regard to its conflict of laws principles.

5.20 Responsibility for Environmental Contamination ’
5.20.1 Neither Party shall be liable to the other for any costs whatsoever resulting from the
presence or release of any environmental hazard that either Party did not introduce to the affected
work location. Both Parties shall defend and hold harmless the other, its officers; directors and
employees from and against any losses, damages, claims, demands, suits, liabilities, fines,
penalties and expenses (including reasonable attorneys’ fees) that arise out of or result from (i)-any
environmental hazard that the indemnifying Party, its contractors or agents introduce to the work
locations or (i) the presence or release of any environmental hazard for which the indemnifying
Party is responsible under applicable law.

5.21 Notices - : :
521.1  Any notices required by or concerning thls Agreement shall be in writing and sent to the
other Party at the addresses shown below: .
Jefferson Telephone Company
Paul Bergman, President
501 4™ Street
Sergeant Bluff, lowa 51054

and to Aventure at the address shown below:

- Aventure, LC.

' Mr. James J. McKenna, President
401 Douglas St. Suite 406
Sioux City, IA 51101

Each Party shall inform the other of any change in the above contact person and/or address.

5.22 Responsibility of Each Party

5.22.1 Each Party is an independent contractor, and has and hereby retains the right to exercise
full control of and supervision over its own performance of its obligations under this Agreement and
retains full control over the employment, direction, compensation and discharge of all of its
employees assisting in the performance of such obligations. Each Party will be solely responsibie
for.all matters relating to payment of such employees, including compliance with social security
taxes, withholding taxes and all other regulations governing such matters. Each Party will be solely
responsible for proper handling, storage, transport and.disposal at its own expense of all (i)
substances or materials that it or its contractors or agents bring to, create or assume control over at
work locations, and (ii) waste resulting therefrom or otherwise generated in connection with its or its
contractors’ or agents’ activities at the work locations. Subject to the limitations on liability and
except as otherwise provided in this Agreement, each Party shall be responsible for (i) its own acts
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and pearformance of all 6bii§étions imposed by applicable law in connection with its activities, legal
status and property, real or personal, and (i) the acts of its own affiliates, employees, agents and
contractors during the performance of that Party's obligations hereunder.

5.23 No Third Party Beneficiaries
5.23.1 Unless specifically set forth herein, this Agreement does not provide and shall not be

construed to provide third parties with any remedy, claim, liability, reimbursement, cause of action,
or other privilege.

5.24 Referenced Documents
5.24,1 Al references to Sections shall be deemed to be references to -Sections of this
Agreement unless the context shall otherwise require. Whenever any provision of this Agreement

_-refers to a technical reference, technical publication, any publication of telecommunications industry
~administrative or technical standards, or any other document specifically incorporated into this

- Agreement, it will be deemed to be a reference to the most recent version or edition (including any
amendments, supplements, addenda, or successors) of such document that is in effect, and will
include the most recent version or edition (including any amendments, supplements, addenda, or
successors) of each document incorporated by reference in such a technical reference, technicai
publication, or publication of industry standards. The existing configuration of either Party's network
may not be in immediate compliance with the latest release of applicable referenced documents.

5.25 Publicity
5.25.1  Neither Party shall publish or use any publicity materials with respect to the execution and
delivery or existence of this Agreement without the prior written approval of the other Party.

5.26 Executed in Counterparts
5.26.1  This Agreement may be executed in any number of counterparts, each of which shall be
deemed an original; but such counterpart shall together constitute one and the same instrument.

5.27 Compliance

5271 Each Party shall comply with all applicable federal, state, and local laws, ruies and
regulations applicable to its performance under this Agreement. Without limiting the foregoing, the
Parties agree to keep and maintain in full force and affect all permits, licenses, certificates, and
other authorities needed to perform their respective obligations hereunder.

5.28 Compliance with the Communications Assistance Law Enforcement Act of 1994
5.28.1  Each Party represents and warrants that any equipment, facilities or services provided to
the -other Party under this Agreement comply with the Communications - Assistance Law
Enforcement Act of 1994 (“CALEA"). Each Party shall indemnify and hold the other Party harmless -
from any and ali penalties imposed upon the other Party for such noncompliance and shall at the
non-compliant Party's sole cost and expense, modify or replace any equipment, facilities or services
provided to the other Party under this Agreement to ensure that such equipment, facilities and
services fully comply with CALEA.

5.29 Cooperation

5.29.1 The Parties agree that this Agreement involves the provision of services in ways such
services were not previously available and the introduction of new processes and procedures to
provide and bill such services, Accordingly, the Parties agree to work jointly and cooperatively in
testing and implementing processes for pre-ordering, ordering, maintenance, provisioning and .
billing and in reasonably resoiving issues, which resuit from such implementation on a timely basis.

5.30 Amendments
5.30.1 This Agreement can only be amended in writing, executed by the duly authorized

16



representatives of tha Parties.

5.31 Entire Agreement

5.31.1 This Agreement constitutes the entire agreement between the Parties and supersedes all
prior oral or written agreements, representations, statements, negotiations, understandings,
proposals and undertakings with respect to the subject matter hereof.

Section 6.0 - INTERCONNECTION

6.1 Interconnection Facility _ )

6.1.1 This Section describes the Interconnection of the Parties networks for the purpose of
exchanging lLocal Traffic. Each Party will provide Interconnection at the trunk side of an end office
-switch. "Interconnection” is as described in the Act and refers to the connection between networks
for the purpose of transmission and routing of Local Traffic.” Interconnection is provided for the
" purpose of connecting end office switches to end office switches for the exchange of Local Traffic.

6.1.2 Method of Interconnection

The Parties will negotiate the facilities arrangement used to interconnect their respective networks.
The Parties will mutually agree upon the establishment of a PO! either: (a) within the Local Service
Area Boundary for each JEFFERSON TELEPHONE COMPANY End Office Switch where Local
Traffic shall be exchanged or (b) in Sioux City, lowa with Aventure paying JEFFERSON
TELEPHONE COMPANY for the provision of an entrance facility and dedicated {ransport at the
rates set forth in Exhibit A to this Agreement

6.1.2.1 JEFFERSON TELEPHONE COMPANY provided Entrance Facility. If the
Parties mutually agree upon the

establishment of a POl in Sioux City, lowa, Interconnection, limited to the
Interconhhection of facilities between one Party’s switch and the other Party's switch,
will be accomplished through the provision of a DS1 or a DS3 entrance facility. The
entrance facility shall be located in Sioux City to a point described as agreed upon in
the Orpheum Building, 520 Pierce Street, Room 620, Sioux City, Woodbury-County,
lowa, and JEFFERSON TELEPHONE COMPANY shall be responsible for providing
the trunks from that point to its Central Office Switch in Sergeant Bluff. Aventure shall
pay for the JEFFERSON TELEPHONE COMPANY provided entrance facility and
dedicated transport at the rates set forth in Exhibit A.

6.1.22 Should the Parties fail to reach“an agreement on the arrangements for
exchanging traffic at a POI located in Sioux City, lowa, nothing in this Agreement
precludes JEFFERSON TELEPHONE COMPANY from exercising its right under
Section 251 (a) of the Act to require a direct Interconnection with Aventure for the
exchange of all traffic at one or more POls located within the Local Service Area
Boundaries of JEFFERSON TELEPHONE COMPANY's End Office Switch(es).

6.2 Exchange of Traffic

6.2.1 Description »

6.2.1.1  This Section addresses the exchange of Local Traffic between one Party's network and
the other Party's network. Neither Party will interconnect or deliver traffic fo the other from third
parties. Aventure shall not deliver traffic over the LIS trunks provided uhder this Agreement from its
subscribers located outside the Local Service Boundary Area for the JEFFERSON TELEPHONE
COMPANY terminating End Office Switch, either by means of central office translations or by call
forwarding. Neither Company will deliver traffic on the trunks provided for in this Agreement, which
would otherwise be subject to access charges or other compensation, Unless otherwise agreed fo
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by the Parties, via an amendment to this Agreement, the Parties will directly exchange traffic
between their respective networks without the use of third party transit providers,

6.2.1.2  The fraffic types to be exchanged under this Agreement include:

6.2.1.2.1 Local Traffic as defined in this Agreement. Reciprocal compensation
for the fransport and termination of Local Traffic will be calculated at the rates
specified in Exhibit A to this Agreement. JEFFERSON TELEPHONE COMPANY
shall compensate Aventure for the transport and termination of Local Traffic
originating on JEFFERSON TELEPHONE COMPANY's network and transiting the
PO! agreed upon by the Parties pursuant to this Agreement. Aventure shall
compensate JEFFERSON TELEPHONE COMPANY for transport and termination of
" Local Traffic originating. on*Aventure's network and transiting the POl agreed upon
by the Parties pursuant to this Agreement.

6.2.1.2.2 In addition to reciprocal compensation, Aventure shall pay JEFFERSON
TELEPHONE COMPANY compensation for the use of the JEFFERSON
TELEPHONE COMPANY faciliies for Interconnection according to the rates
specified in JEFFERSON TELEPHONE COMPANY's intrastate access service

Tariff.

6.2.1.2.3 Traffic having‘special billing or trunking requirements will not be
exchanged under this Agreement. Such fraffic includes, but is not limited to, the
following:

a) Directory Assistance;

b) 911/E911,

¢)  Operator busy line interrupt and verify; and

d) Toll free services. :

-e) Wireless

f) Internet

g) Enhanced Services -

6.2.1.2.4 Reciprocal compensation shall apply solely to the transport aﬁd

termination of Local Traffic exchanged through a POl agreed upon by the Parties
pursuant to this Agreement, and shall not apply to any other traffic services, including
without limitation: o ) : -

a) Toll traffic;
b) interLATA traffic;

c) Transiting traffic;

dy™" Traffic which neither originates not terminates on Aventure’s network;

e) Wireless — originated or wireless- terminated traffic;

f) Commercial Mobile Radio Service or paging traffic;

g) Internet traffic; ,

h) Interexchange Traffic, and .

D Enhanced Services _ _ - - Deleted: .

Aventure shall pay JEFFERSON TELEPHONE COMPANY the rates set forth in JEFFERSON
TELEPHONE COMPANY's access services Tariffs for all traffic that does not constitute Local
Traffic under this Agreement.
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6.2.2

Terms and Conditions
6.2.2.1 - Transport and Termination of Local Traffic.

6.2.2.1.1 Local Traffic will be terminated as Local interconnection Service (LIS).

6.22.12  As negotiated between the Parties, the transport of Local Traffic will
occur in as follows:

6.2.2.1.2.1 Two-way trunk groups will be established wherever possible.
. "Exceptions to this provision will be based on billing, signaling, and network
requirements and must be mutually agreed.

6.2.2.1.2.2 Unless the Parties agree to establish a direct Interconnection
at a PO! located within the Local Service Area Boundary of a JEFFERSON
TELEPHONE COMPANY End Office Switch, Aventure must purchase
transport services from JEFFERSON TELEPHONE COMPANY. Transpor’t
will be direct trunked transport.

6.2.2.2 Transit Traffic

6.22.2.1  Neither Party will fransit traffic from a thlrd party to the other Party's
network.

.6.2.2.3 Switched Access or Jointly Provided Switched Access. Neither Party will deliver

traffic subject to access service charges on the LIS trunks.

6.2.2.4 Interface Code Availability. Supervisory signaling specifications, and the applicable

~ network channel interface codes for LIS trunks will be handled in accordance with industry

6.2.2.6

standards.

6.2.2.5 Switching Options.

8.2.2.5.1 S87 Out of Band Signaling. SS87 Out of Band Signaling will be
provided for LIS trunks. Each Party will be responsible for its own arrangements to
provide 887 Out-of-Band Signhaling and must be reqtiested on the order for the
new LIS trunks. Each of the Parties will provide for interconnection of their signaling
network for the mutual exchange of signaling information in accordance with the
industry standards as described in Telcordia documents, mcludmg but not limited to
GR-905 CORE, GR-954 CORE, GR-394.

8.2.2.5.2 Clear Channel Capability. ~ Clear Channel Capability (64CCC)
permits 24 DSO-64 Kbps services or 1.536 Mbps of information on the 1.544 Mbps/s
line rate. B4CCC is available for LIS trunks equipped with SS§7 Out-of Band
Signaling. 64CCC must be requested on the order for the new LIS trunks. The
Parties will provide each other with its capability for Clear Channe! Capability.

LIS Forecasting



6.2.2.7

8.2.2.6.1 Both Parties shall work in good faith to define a mutually agreed upon
forecast of LIS trunking.

6.2.2.6.2  The Parties agree to prbvide mutual trunk forecast information to ensure
end user call completion between the Parties’ networks. Such forecasts shall be for
LIS trunking which impacts the switch capacity and facilities of each’ Party.

6.2.2.6.3  Switch growth jobs are custom jobs. with a minimum six-month
timeframe from the vendors. To align with the timeframe needed to provide for the
requested facilities, including engineering, ordering, installation and make ready
activities, the Parties will utilize standard forecast timelines.

62264 For ordering information see the Interconnection — Ordering

6.2.2.6.5 Both Parties will follow the forecasting and provisioning requirements -
of this Agreement for the appropriate sizing of trunks, and use of direct vs. local
tandem routing. See the Interconnection Exchange of Traffic Section,

6.2.2.6.6  In addition to the above information, the following information will be
available through the Local Exchange Routing Guide. The LERG is available through
Telcordia.

a) Each Party's end offices (LERG);
b)CLLI codes (LERG);
c) Switch type (As Provided); and

6.2.2.6.7 The following terms shall apply to the forecasting process:

a) Each Party's forecasts shall be provided as detailed in the standard LIS
Trunk Forecast Form.
b) Forecasts shall be deemed Confidential Information.

6.2.2.6.8 Each Party shall provide a specified point of contact for planning,
forecasting and trunk servicing purposes.

6.2.2.6.9 Interconnection facilities provided on a route, which involves extraordinary
circumstances shall be subject to the Construction Charges, as detailed in the
Construction Charges Section of this Agreement. Each Party may also choose to
work in good faith to identify and locate alternative routes, which can be used to
accommodate forecasted build. '

Trunking Requirements
6.2.2.7.1 The Parties will provide designed Interconnection facilities that

meet the same technical criteria and service standards, such as probability of
blocking in peak hours and transmission standards, in accordance with current

" Industry standards.

6.2.2.7.2 Two-way trunk groubs will be established wherever possible. Exceptions to
this provision will be based on billing, signaling, and network.’ requirements and must
be mutually agreed.
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6.22.8

8.2.2.7.3 Separate trunk groups will be established based on billing, signaling,
and network requirements. For example, (1) hilling requirements-for Switched Access
vs. Local Traffic, (2) signaling requirements - MF vs. §S7, and (3) nefwork
requirements - directory assistance traffic fo Operator Services tandems. The
following is the current list of traffic types that require separate trunk groups which,
unless specifically otherwise stated in this Agreement will not be provided under this
agreement.
a) Combined Exchange Access (Toll) and Jointly Provided Switched Access
trunks;
b) Enhanced Service traffic or information service Traffic
c) Directory Assistance trunks (where the switch type requires separation from
Operator Services trunks);
dy  911/E911 trunks; - »
e)  Operator services trunks (where the switch type requires separation from
Directory Assistance trunks); and
f)  Mass calling trunks will not be provided on LIS trunks.

6.2.2.7.4 Trunk group connections will be made at a DS1 or multiple DS1 level of
exchange of Local Traffic. Directory Assistance, 911/E911, Operator busy line

interrupt and verify; and toll free service trunk groups shall not be provided under this
agreement.

6.2.2.7.5 The Parties will provide Common Channel Signaling (CCS) to one another
in conjunction with all trunk circuits, except as provided below.

a) The Parties will provision all trunking using SS7/CCS capabilities. Redundant
MF signaling networks will not be provided unless specifically called for in
this Agreement.

6.22.7.6 The Parties shall terminate Local Traffic exciusively on End Office

Switches. No Local Traffic or local trunk groups shall be terminated on access
tandems.

6.2.2.7.7 Host-Remote. VWWhen a Wire Center is served by a remote end office switch
or remote terminal, the originating Party will deliver traffic to the host central office.

Neither Party will deliver traffic directly to the remote end office switch or to the
remote terminal.

Testing

6.2.2.8.1 Acceptance Testing. At the time of installation of a LIS trunk group, ..
and-at no additional charge, acceptance tests will be performed to ensure that the

- service is operational and meets the applicable technical parameters,

6.2.2.8.2 Testing Capabilities

6.2.2.8.2.1 Terminating LIS testing is provided where equipment is available, with the
following test lines: seven-digit access to balance (100 type). milliwatt (102 type).

6.2.2.8.2.2 In addition to LIS acceptance testing, other tests are available (e.g.,
additional cooperative acceptance testing, automate scheduled testing, cooperative
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scheduled testing, manual scheduled testing, and non-scheduled testing) at the
applicable tariff rates. Testing fees will be paid by the requesting Party when
requesting the testing.

6.2.2.9 Mileage Measurement. Where required, the mileage measurement for
LIS rate elements is determined in the same manner as the mileage measurement for V & H
methodology as outlined in NECA Tariff No.4.

6.2.2.10 Miscellaneous Charges

6.2.2.10.1 Cancellation charges will apply to cancelled LIS trunk orders, based on
the critical dates, terms and conditions described in the JEFFERSON TELEPHONE
COMPANY access service tariff (s).

6.3  Ordering

6.3.1 When ordering LIS, the ordering Party shall specify on the Access Service

Request: (ASR) 1) the type and number of Interconnection facilities to terminate at the Point of
interconnection in the Serving Wire Center; 2) the type of interoffice transport, {i.e., Direct Trunked
Transport); 3) the number of frunks to be provisioned at an end office; and 4) any optional features.
When the ordering Party requests facilities, routing, or optional features different than those
determined to be available, the Parties will work cooperatively ‘in determining an acceptable
configuration, based on available facilities, equipment and routing plans.

6.3.2 For each NXX code assigned to a Party by the NANPA, that Party will provide the
other Party with the CLLI codes of the Point of Interface to which traffic associated with the NXX will
be routed. For NXX codes assighed to existing LIS trunk groups, each Party will also provide the
other with the assigned Two-Six Code (TGSN) to which each NXX will be routed. This information
can be provided as agreed by the Parties, and is required to ensure that both Parties route the
other's traffic appropriately.

6.3.3 A joint planning meeting will precede initial trunking orders. These meetings will result in the
transmittal of Access Service Requests (ASRs) to initiate order activity.

6.3.4 Trunks will be ordered to end offices directly for L.ocal Traffic. Exchange Access (toll)
and Jointly Provided Switched Access traffic are not provided for in this agreement, '

6.3.5 Service intervals and due dates for initial establishment of trunking arrangements
at each location of Interconnection between the Parties will be determined on an Individual Case
Basis.

6.3.6 Service intervals and due datesbfor the establishment of subsequent trunking ‘
arrangements for Interconnection between the Parties, will be determined on an Individual Case
Basis.

6.3.7 The ordering Party may cancel an order for LIS at any time prior to notification by

the other Party that service is available for the ordering Party's use. If the ordering Party is unable
to accept LIS within 30 calendar days after the original service date the order for LIS will be
canceled; and cancellation charges as noted in 6.2.2.10 shall apply.

6.4  Jointly Provided Switched Access Services
6.4.1 Jointly Provided Switched Access Service is not provided for in this agreement.
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Section 7.0 - ANCILLARY SERVICES
7.1 Interim Number Portability
Interim Number Portability will not be provided in this agreement

7.2 Local Number Portability

'7.21  THe Parties will offer Local Number Portability in compliance with the Act. In accordance
with industry guidelines, the publication of LNP capable switches will be identified in the Local
Exchange' Routing Guide (LERG) and the sghedule and status for future deployment will be
determined in compliance with the FCC's rules and regulations. Wireline to wireline LNP will be
provided by JEFFERSON TELEPHONE COMPANY within six months after receiving a trading
- partner profile from Aventure. Wireline to wireline LNP is only available where Aventure has

facilities or its own NPA-NXX in the JEFFERSON TELEPHONE COMPANY rate center from which
the numbers will be ported.

7.2.3  Per the decision of the US Court of Appeals for the District of Columbia issued March 11,
2005 in case number 03-1414, LNP is not available where the call is transported wirelessly in any
manner. Both Parties will conform to applicable LNP industry guidelines, as identified in CC Docket
No. 95-116, the North American Numbering Council LNP Architecture & Administrative Plan, the
LNP Western Region and/or the consolidated Regional Operations Team requirements and
guidelines, and any applicable state guidelines.

7.2.4  Each Parties shall perform default LNP queries. Query services and charges are defined in
the applicable tariffs, including End Office and Tandem Default Query Charges.

7.2.5 Both Parties shall comply with ordering standards as developed by the industry.
LNP service is ordered via a Local Service Request and associated Number Portability forms.

7.26 Standard Due Date Intervals. Service intervals for LNP are described below.

These intervals apply when facilities and network capacity is available. Where facilities or network
capacity is not available, intervals are on an Individual Case Basis (1GB). Orders received after
3:00 P.M. are considered the next business day. The following service mtervals have been
established for local number portability:

7.2.7 Return of Disconnected Ported Telephone Numbers. When a ported telephone
number is completely disconnected, you must return the number to its original code holder. Ported
numbers shall not be reassigned by the Ported-to-Party. Telephone numbers will return ‘
to the original code holder on the effective release date. The Ported-to.party shall age ported. .
numbers that have been disconnected for a minimum period of 60 days, prior to returning it to the
original code holder. The aging pericd for Residence shall not exceed 90 days and-Business shall
not exceed 365 days or the life of the current directory whichever is shorter

Number of Lines Interval
Service Intervals N 1-8 lines or trunks ' 5 business days

9-16 lines or trunks 6 business days

17-24 lines or trunks 7 business days

25 or more lines or trunks ICB not to exceed 30 days
Out of Hours Conversions

Any guantity ICB S
7.2.8 Each Party will comply with FCC and Commission rules on cost recover‘y for iohg

term number portability, but either Party may reserve its right to challenge, and seek changes to
such rules.
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7.2.9 Both Parties agree to follow the LNP switch request process established by the Parties and
in compliance with industry guidelines.

7.2.10 Both Parties agree to comply with applicable intra- and inter-company testing guidelines as
established by the Western Region Implementation and Testing Team and/or State specific teams.

7.2.11

7.3
7.31

7.3.2

Respective charges for LNP are provided in exhibit B.

911/E911 Service
Description

7.3.1.1 911 and E911 provides ‘a'n e:ﬁd user access to the applicable emergency service
bureau, where available, by dialing a 3-digit universal telephone number (911).

7.3.1.2 Automatic Location Identification Data Management System (AL/DMS). The
Al/OMS database contains end user information (inciuding' name, address, telephone
number, and sametimes specia!l information from the local service provider or end user)
used to determine to which Public Safety Answering Point (PSAP) to route the call. The
ALI/DMS database is used to provide more routing flexibility for £911 calls than Basic 911.
7.3.1.3 Basic 911 directly connects to the PSAP all 911 calls from one or more local’
exchange switches that serve a geographic area, E911 provides additional selective. routing
flexibility for 911 calls. E911 uses end user data, contained in the Al/OMS, to determine to
which Public Safety Answering Point (PSAP) to route the call.

Terms and Conditions” .
7.3.2.1 Each Party will be responsible for it own arrangements for E911 service.

7.3.2.2 Each Party will be responsible for compliance with all E911 service regulations as
required by state and Federal rules.

24



7.3.2.3 If a third party is the primary service provider to a county, each Party will negotiate
separately with such third party with regard to the provision of £E911 service to the county.
All relations between such third party are separate from this Agreement and neither Party
makes no representations on behalf of the third party.

7.3.2.4 Each Party will separately negotiate with each county regarding the collection and
reimbursement to the county of applicable end user taxes for E911 sevice.

7.3.2.5 Each Party is responsible for network management of its network components in
compliance with the Network Reliability Council Recommendations and meeting the network

_standard for the E91‘1 call delivery.

7.3.2.6 The Parties shall provide a single point of contact to coordinate all activities under

k ~ this Agreement.

7.33

7.34

7.3.5-

74

7.3.2.7 Neither Party will reimburse the other for any expenses incurred in the provision of
E911 services. All costs incurred by the Parties for E911 services shall be billed to the
appropriate PSAP.

7.3.2.8 Each Party will be responsible for maintaining its own E911 database.

E911 Database Accuracy
7.3.3.1 EachParty is responsible-for its own E911 Database.

7.3.3.2 Each Party providing updates to the ES11 database will be responsible for the -
accuracy of its end user records. Each Party providing updates specifically agrees to
indemnify and hold harmless the other Party from any claims, damages, or suits related to
the accuracy of end user data provided for inclusion in the E911 Database.

E911 Interconnection
7.3.4.1 Each Party is responsible for its own interconnection to the E911 system.

7.3.4.3 The Parties will cooperate in the routing of E911 traffic in those Instances where the

- AllJANI information is not available on a particular E911 call.

E914 and Number Portability

7.3.5.1 When a telephone number is ported out, the receiving Party shall be responsible to
update the ALI/DMS database. When a telephone number is ported in, the receiving Party
shall be responsnble to update the ALI/DMS database.

White Pages Directory Listings
7.4.1 Description

White Pages Listings Service (Listings) consists of placing the names, addresses and
telephone numbers of end users in applicable listing database, based on end user
information provided to each Party. Neither Party is authorized to use the other Party's end
user listings without separate arrangements or amendment to this agreement. -
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7.4.2 Terms and Conditions
7.4.2.1 Each Party is responsible for its own arrangements for white page listings.

7.42.2 Each Party shall transfer responsibility for its listings with the directory provider
within 30 days of the number being transferred.

7.5 Directory Assistance

7.51 Description
7.5.1.1 Directory assistance service is a telephone number, voice information service that a
LEC provides to its own end users and to other telecommunications carriers.

7.5.2 Terms and Conditions
. 7.5.2.1 Each Party is responsible for its own arrangements for directory assistance.

7.5.2.2 Each Party shall transfer responsibility for its listings with the directory assistance
provider within 30 days of the number being transferred.

7.6 Toll and Assistance Operator Services

7.6.1 Description

) © 7.6.1.1 Toll and assistance operator services are a family of offerings that assist end users
in completing calls. :

7.6.2 Terms and Conditions
7.6.2.1 Each Party is solely responsible for its end user access to toll and operator services.

"SECTION 8.0 - NETWORK SECURITY
- 8.1 Protection of Service and Property. Each Party shall exercise the same degree of

care to prevent harm or damage to the other Party and any third parties, its employees, agents or
end users, or their property as it employs to protect its own personnel, end users and property, etc.

8.2 Each Party is responsible to provide security and privacy of communications. This

_entails protecting the confidential nature of telecommunications transmissions between end users
during technician work operations and at all times. Specifically, no employee, agent or
representative shall monitor any circuits except as required to repair or provide service of any end
user at.any time. Nor shall an employee, agent or representative disclose the nature of overheard
conversations, or who participated in such communications or even that such communication has
taken place. Violation of such security may entail state and federal criminal penalties, as well as
civii penalties. The. Parties are responsible for covering its employees on such security
requirements and penalties.

. 8.3 The Parties telecommunications network is part of the national security network, and as such,
is protected by federal law. Deliberate sabotage or disablement of any portion of the underlying
equipment used to provide the network is a violation of federal statutes with severe penalties,
especially in times of national emergency or state of war. The Parties are responsible for covering
its employees on such security requirements and penalties.

8.4 Each Party's employees, agents or representatives must secure its own portable test
equipment, spares, etc. and shail not use the test equipment or spares of other parties. Use of such
test equipment or spares without written permission constitutes theft and may be prosecuted.

8.5 Each Party is responsible for the physical security of its employees, agents or representatives.

Providing safety glasses, gloves, etc. must be done by the respective employing Party. Hazards
handling and safety procedures relative to the telecommunications environment is the training
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responsibility of the employing Party. Proper use of tools, ladders, and test gear is the trammg
responsibility of the employing Party.

8.6  In the event that one Party's employees, agents or representatives inadvertently damage or
impair the equipment of the other Party, prompt notification will be given to the damaged Party by
verbal notification between the Parties’ technicians at the site or by telephone to each Party's 24 x 7
security numbers.

8.7 - Each Party shall comply at all times with other Party's security and safety procedures and
requirements.

8.8 Each Party will allow the other Party to inspect or observe spaces which house or contain its
equipment or equipment enclosures at any time.

8.9  The Parties will train its employees, agents and vendors on the other Party's security
policies and guidelines.

8.10 The Parties employees will ensure adherence by its employees, agents and
vendors to all environmental health and safety regulations. This includes all fire/life safety” matters,
OSHA, EPA, Federal, State and local regulations, including evacuation plans and indoor air quality.

8.11  The Parties employees, agents and vendors will secure and lock all doors and gates.

8.12 The Parties employees, agents and vendors will comply with Central Office fire and safety
regulations, which include but are not limited to, wearing safety glasses in designated areas,
keeping doors and aisles free and clean of trip hazards such as wire, checking ladders before
moving, not leaving test equipment or tools on rolling ladders, not blocking doars open, providing
safety straps and cones in .installation areas, using electrostatic discharge protection, and
exercising good housekeeping.

8.13  Smoking is not allowed in buildings, Wire Centers, and all other facilities. No open flames
shall be permitted anywhere within the buildings. Failure to abide by this restriction will resuit in
immediate denial of access for that individual and will constitute a violation of the access rules,
subjecting the offending Party to denial of unescorted access.

8.14 No flammable or exploeive fluids or materials are to be kept or used anywhere within the
" buildings or on the grounds.

8.16  No weapons of any type are allowed on premises. Vehicles on a Party's property are subject
to this restriction as well.

8.16 The Parties employees, agents or vendors may not make any modifications, elterations,
additions or repairs to any space within the building or on the grounds.

8.17 The Parties employees may request the other Party's employee, agent or vendor to stop
any work activity that in their reasonable judgment is a jeopardy to personal safety or poses a
potential for damage to the building, equipment of services within the facility.

8.18 A Party is not liable for any damage, theft or personal injury resulting from other Party's
employees, agents or vendors parking in a parking area owned or leased by a Party.

8.19 The Parties employees, agents and vendors will utilize only corridors, stairways and
elevators that provide direct access to leasing Party’s space or the nearest restroom facility. Such
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access will be covered in orientation meetings. Access shall not be permitted to any other portions
of the building.

8.20 Each Party will assist the other Party in validation and verification of identification of its
employees, agents and vendors by providing a telephone contact available 7 days a week, 24
hours a day.

Section 9.0 - ORDERING AND PROVISIONING PROCESS
9.1 Support for Pre-Ordering, Ordering and Provisioning

9.1.1 Llocal Service Request (LSR) Ordering Process
9.1.1.1 The Parties will work cooperatively to establish a mutually acceptable process to
exchange LSRs. This process may be via FAX or E-mail.

9.1.1.2 Functions

9.1.1.2.1 Pre-ordering refers to thé set of activities per‘forrhed in bénjunction
with placing an order.

9.1.1.2.2 Ordering and Provisioning

Submitting an LSR will resuit in the provisioning and installation, if necessary,
of an end user's service.

9.1.1.3 Access Service Request (ASR) Ordering Process

9 1.1.3.1The Parties will work cooperatively to establish a mutually acceptable
process to exchange ASRs. This process may be via FAX or E-mail.

9.1.2 Maintenance and Repair
9.1.2.1 The Parties will work cooperatively to establish a mutually acceptable process to
exchange maintenance and repair information. This process may be via FAX or E-mall.

9.1.3 Hours of Operation
. 9.1.3.1 Aventure normal hours of operation are 9:00 AM to 3:00 PM Central Time, Monday -
- through Friday, excluding Holidays.

9.1.3.2 Aventure Holidays are:

New Years Day

Memonal Day

July 4*

Labor Day

Thanksgiving Day

Friday following Thanksglvmg
Christmas

© 9.1.3.3 JEFFERSON TELEPHONE COMPANY normal hours of operation are 9:00 AM to
3:00 PM Central Time, Monday through Friday, excluding Holidays.

A 9.1.3.4 JEFFERSON TELEPHONE COMPANY Holidays are:

New Years Day
Memorial Day
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9.1.4

9.1.6

July 4"

Labor Day

Thanksgiving Day

Friday following Thanksgiving Christmas
One Day to be determined each year

Blllmg
9.1.4.1 For products billed 6t of the Interexchange Access Billing System, Prowdlng Party
will utilize the existing CABS/BOS format and technology for the transmission of bills.

9.1.4.2 For products billed out of the Customer Record Information System, the Parties will
utilize the industry standard for the transmission of monthly local billing information. A proper
subset of this specification has been adopted by the Telecommunications Industry Forum
(TCIF) as the "811 Guidelines” specifically for the purposes of telecommunications billing.

Qutputs
9.2.5.1 Output information will be provided in the form of bills, files, and reports. Bills WI||

capture all regular monthly and incremental/usage charges and present them in a
summarized format.

Compensation/Cost Recovery

On-geing and one-time startup charges as applicable will be billed as specified in Exhibit A & B of
this Agreement.

9.2 Maintenance and Repair
9.2.1 Service Levels

9.2.2

9.2.3

9.2.1.1 The Parties will provide repair and maintenance for all services covered by this
Agreement in a manner equal to that which it provides for itself.

9.2.1.2 The Parties will perform repair service that lS equal in timeliness and quahty to
that which it provides to its own end users.

9.2.1.3 Repair intervals and escalation guidelines are included in Attachment L.

Branding

- 9.2.2.1 Branding is not provided in this agreement.

Service Interruptions

9.2.3.1 The characteristics and methods of operation of any circuits, facilities or equ1pment
of either Party connected with the services, facilities .or equipment of the other Party
pursuant to this Agreement shall not: 1) intetfere with or impair service over any facilities of
the other Party, its affiliated companies, or its connecting and concurring

carriers involved in its services; 2) cause damage to the plant of the other Party, its affiliated
companies, or its connecting concurring carriers involved in its services; 3) violate any
applicable law or regulation regarding the invasion of privacy of any communications carried
over the Party's facilities; or 4) create hazards to the employees of either Party or to the
public. Each of these requirements is hereinafter referred to as an "impairment of Service”.

9.2.3.2 If itis confirmed that either Party is causing an iImpairment of Service, as set forth in

this Section, the Party whose network or service is being impaired (the “Impaired Party”)
shall promptly notify the Party causing the Impairment of Service (the “Impairing Party") of
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9.24

9.2.5

the nature and location of the problem. The Impaired Party shall advise the Impairing Party
that, unless promptly rectified, a temporary discontinuance of the use of any circuit, facility or
equipment may be required. The Impairing Party and the Impaired Party agree to work
together to attempt to promptly resolve the Impairment of Service. If the Impairing Party is
unable to promptly remedy the Impairment of Service, the Impaired Party may temporarily
discontinue use of the affected circuit, facility or equipment.

8.2.3.3 To facilitate trouble reporting and to coordinate the repair of the service provided by
each Party to the other under this Agreement, each Party shall designate a repair center for
such service.

9.2.3.4 Each Party shall furnish a trouble reporting telephone number for the designated
repair center. This number shall give access to the location where records are normally
located and where current status reports on any trouble reports are readily available. If
necessary, alternative out-of-hours procedures shall be established to ensure access to a
location that is staffed and has the authority to initiate corrective action. ‘
9.3.3.5 Before either Party reports a trouble condition, it shall use its best efforts to isolate
the trouble to the other's facilities.

9.2.3.5.1 In cases where a trouble condition affects a significant portion of

the other's service, the Parties shall assign the same priority provided to other
interconnecting LECs and itself.

9.2.3.5.2 The Parties shall cooperate in isolating trouble conditions.

Trouble Isolation

9.2.4.1 Pursuant to applicable tariffs, the Parties may bill appropriate Trouble [solation
Charges for dispatched work done where the trouble is found to be on the end user’s side of
the NID or trouble is found to be in the other Party’'s portion of the network.

9.2.4.2 Other Trouble Isolation Charges may be imposed for other internal repair work’
incurred on behalf of the other Party and later found fo be in its network components.

Inside Wire Maintenance

Except where specifically required by state or federal regulatory mandates, the Parties will not
perform any maintenance of inside wire (premise wiring beyond the end user's NID) for the other
Party or its end users. -

9.2.6

9.2.7

9.2.8

Testing/Test Requests/Coordinated Testing ,
9.2.6.1 The Parties shall have no obligation to test an end users line or circuit, but may in
appropriate circumstances.

9.2.6.2 Prior to any test being conducted on a line, a Party must receive a trouble report
from the other Party. o

Workcenter Interfaces
9.2.7.1 The Parties shall work cooperatively to develop positive, close working relationships
among corresponding workcenters involved in the trouble resolution processes.

Misdirected Repair Calls
9.2.8.1 The Parties will employ the fol!owmg procedures for handling misdirected repair calls:

30



9.2.9

9.2.10

9.2.11

9.2.12

9.2,13

92.8.1.1  The Parties will provide their respective end users with the correct
telephone numbers to call for access to their respective repair bureaus,

9.28.1.2 End users of each Party shall be instructed to report all cases of
trouble to itself.

9.2.8.1.3 To the extent the correct provider can be determined, misdirected
repair calls will be referred to the . proper provider of Basic Exchange
Telecommunications Service.

9.2.8.14 The Parties will pfovide their respective repair contact numbers to one
another on a reciprocal basis.

9.28.1.5 In responding to repair calls, neither Party shall make disparaging
‘remarks about each other, hor shall they ‘use these repair calls as the basis for
internal referrals or to solicit end users to market services. Either Party may respond
with accurate information in answering end-user questions.

Major Outages/Restoral Notification o

9.2.9.1 Each Party will notify the other Party of major network outages as soon as is
practical. This notification will be via e-mail to the identified contact. With the minor
exception of certain proprietary information, the Parties will utilize the same thresholds and
processes for external notification as it does for internal purposes. This major outage
information will be sent via e-mail on the same frequency schedule as is provided internally.
Service restoration will be non-discriminatory, and will be accomplished as quickly as
possible according to industry standards. |

Protective Maintenance '
9.2.10.1 The Parties will perform scheduled maintenance equal in quality to that
which it provides to itself.

9.2.10.2 The Parties will work cooperatively to develop industry-wide processesto
provide as much notice as possible of pending maintenance activity. Such process work will
include establishment of reasonable thresholds and notification standards. '

Hours of Coverage
9.2.11.1  The Parties will provide each other its hours of coverage and after hour
contact information.

Escalations
9.2.12.1 The Parties will provide trouble escalation procedures to each other.
Such procedures will be based on the processes it employs for its own end users.

.Dispatch

9.2.131 The Parties will provide maintenance dispatch persohnel on the same
schedule as it provides for its own end users,

. 9.2.13.2 Upon the receipt of a trouble report from, each Party will do all that is

reasonable and practical, according to internal and industry standards, to resolve the repair
condition.

9.213.4 The Parties shall perform appropriate trouble isolation and screenings prior to
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submitting a trouble report to the other Party.

9.2.14 Intervals/Parity
9.2.14.1 Similar trouble conditions, reported on behalf of either Party's end users,’
will receive similar commitment intervals.

9.2.15 Jeopardy Management

9.2.151 Notification will be given on the same basis that a trouble report interval isn't
likely to be missed.

9.2.16 Trouble Screening
9.2.16.1 The Parties shall screen and test its end user trouble reports completely
-enough to insure that it sends to the other Party only trouble reports that involve its facilities.

9.2.17 Maintenance Standards
9.2.17.1 The Parties will cooperate to meet the maintenance standards outfined in
this Agreement.

9.2.18 EndUser Interfaces . _
9.2.18.1 The Parties will be responsible for all interactions with its end users
including service call handling and notifying its end users of trouble status and resolution.

9.2.19 Repair call Handling
8.2.19.1 Repair calls will be answered with the same quality and speed as each
Party answers calls from its own end users.

9.2.20 Single Point of Contact
9.2.20.1 The Parties will provide a single point of contact to report maintenance
issues and trouble reports seven days a week, twenty-four hours a day. A single 7X24
. trouble reporting telephone number will be provided for each category of trouble situation
being encountered.

9.2.21 Network Information )
9.2.21.1 The Parties will share necessary information to allow the other Party to
process orders and within industry rules and guidelines.

-9.2.22 Maintenance Windows
92221 . Generally, the Parties will perform major switch mamtenance activities off
hours, during certain “maintenance windows”.

9.2.22.2 Generally, the maintenance window is between 10:00 p.m. through 6:00

am Monday through Friday, and Saturday 10:00 p.m. through Monday 6:00 am, Central
Time.

9.2.22.3 Although normally major switch maintenance occurs during the above

maintenance window, there will be occasions where this will not be possible.

Section 10.0 - ACCESS TO TELEPHONE NUMBERS

10.1 Nothing in this Agreement shall be construed in any manner to limit or otherwise adversely
impact either Party's right to request an assignment of any NANP number resources including, but
not limited to, central office (NXX) codes pursuant to the Central Office Code Assignment
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Guidelines published by the Industry Numbering Committee ("INC") as INC 950407-008 (formerly
ICCF 93-0729-010). The latest version of the Guidelines will be considered the current standard.

10.2 Both Parties agree to comply with Industry guidelines and Commission rules, including those
sections requiring the accurate reporting of data to the Central Office Code Administrator,

10.3 It shall be the responsibility of each Party to program and update its own switches and
network systems pursuant to the Local Exchange Routing Guide (LERG) to recognize and route
traffic to the other Party's assigned NXX codes. Neither Party shall impose any fees or charges
whatsoever on the other Party for such activities. The Parties will cooperate to establish procedures
to ‘ensure the timely activation of NXX assignments in their respective networks.

10.4 Each Party is responsible for administering NXX codes assigned to it. Each Party is
responsible for updating the LERG data for NXX codes assigned to its switches. Each Party

shall use the LERG published by Belicore or its successor for obtaining routing information and. .
shall provide through an authorized LERG input agent, all required information regarding its network
for maintaining the LERG in a timely manner.

10.5 Each Party shall be responsible for notifying its end users of any changes in numbering or
dialing arrangements to include changes such as the introduction of new NPAs or new NXX codes.

Section 11.0 - REFERRAL ANNOUNCEMENT

. 11.1 When an end user changes from one Party to the other and does not retain its original
main/listed telephone number, the Party formerly providing service to the end user will provide a
transfer of service announcement on the abandoned telephone number. Each Party will provide this
referral service consistent with its Tariff. This announcement will provide details on the new number
that must be dialed to reach the end user for 60 days after the effective date of the disconnect.

Section 12.0 - BONA FIDE REQUEST PROCESS
12.1  Intent.

The BFR process is intended to be used when a Party requests certain services,
features, capabilities or functionality defined and agreed upon by the Parties as
services to be ordered as BFRs.

12.2 Process. »
12.2.1 A BFR shall be submitted in writing by the requesting Party and shall
specifically identify the need to include technical requirements, space requirements
and/or other such specifications that clearly define the request such that providing
Party has sufficient information to analyze and prepare a response.

12.2.2 The requesting party may cancel a BFR in writing at any time prior to the
Parties agreeing to price and availability. The providing Party will then cease analysis
of the request.

12.2.3 Within five (5) Business Déys of its receipt, the providing Party shall

acknowledge in writing the receipt of the BFR and identify a single point of contact
and any additional information needed to process the request.
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12.2.4 Except under extraordinary circumstances, within thirty (30) Business Days
of its receipt of a BFR, the providing Party shall provide a proposed price and
availability date, or it will provide an explanation as to why it elects not to meet the
requesting Party's request. If extraordinary circumstances prevail, the providing Party
will inform the requesting Party as soon as it realizes that it cannot meet the thirty
(30)-Business Day response due date. The Parties will then determine a mutually
agreeable date for receipt of the request.

12.2.5 Unless the requesting Party agrees otherwise, all proposed prices shall be
consistent with the pricing principles of the Act, FCC and/or the Commission.
Payments for services purchased under a BFR will be made upon delivery, unless
otherwise agreed to by the requesting Party, in accordance with the applicable
provisions of the Agreement.

12.2.6 Upon affirmative response from the providing Party, the requesting Party will
submit in writing its acceptance or rejection of the providing Party’s proposal. If at
any time an agreement cannot be reached as to the terms and conditions or price of
the request the providing Party agrees o meet, the Dispute resolution procedures
described in this Agreement may be used by a Party to reach a resolution.

Section 13.0 - SERVICE PERFORMANGE
13.1 General Provisions
" 13,11 ~ Each Party will provide service quality equal to service it provides itself. -

“Section 14.0 - NETWORK STANDARDS
14.1 The Parties recognize that services and network elements have been purchased and
deployed, over time, to Bellcore technical standards.

142 The Parties recognhize that equipment vendors may manufacture telecommunications
equipment that does not fully incorporate and may differ from industry standards at varying points in
time (due to standards development processes and consensus) and either Party may have such .
equipment in place within its network. Except where otherwise explicitly stated within this =
Agreement, such equipment is acceptable to the Parties, provided said equipment does not pose a
security, service or safety hazard to persons or property. , ,
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Section 15.0 - SIGNATURE PAGE

Signature Page

IN WITNESS WHEREOQOF, the Parties have caused this Agreement to be executed by their

respective duly anthorized representatives.

Aventure Communications.

Sighauture

Name Printed/Typed

Title

Date
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EXHIBIT A -RATES

Traffic Per Minute of Use

Recurring Nonrecurring
6.0 Interconnection
Recurring Fixed | Recurring Per Nonrecurring
Mile
6.1 Interconnection Facilities
’ ntrastate
6.12.1 Entrance Facility Intra§tate A.c CeSS  |Access Service Intragtate A.ccess
: Service Tariff . Service Tariff
. (Tariff
ntrastate
6.2.2.2 Direct Trunk Transport lntra.state A.c CESS 1A ccess Service 1ntra§tate A.c cess
Service Tariff Tarife Service Tariff
Aventure to JEFFERSON TELEPHONE COMPANY . o
5.2.1.2.1 Traffic Per Minute of Use $0.07
Reciprocal
Compensaion jercrpsON TELEPHONE COMPANY to Aventure  [§0.015

6.2.2.10 Miscellaneous Charges

Cancellation Charge (LIS Trunks)

- Intrastate Acdess
Service Tariff

Expedite Charge (LIS Trunks)

Intrastate Access

Service Tariff

ICB

ICB

Construction Charges
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Exhibit B
Rates And Charges For Number Portability
Non- Recurrmg Charges for Number Portablhty

Pre-ordering '
CLEC Account Establishment Per CLEC $275.00

Ordering and Provisioning
Initial Service Order $ 35.00
Subsequent Service Order $25.00
Custom Handling
Service Order Expedite $10.00
Coordinated Conversion $13.00
Hot Coordinated Conversion First Hour $22.00

Hot Coordinated Conversion Additional Quarter Hr.  $ 4.00

Application of NRC’s '
Per-ordering: CLEC account establishment is a one-time charge applied to the first time that
Aventure orders any service from this Agreement.
Ordering and Provisioning: Initial Services Order (ISO) applied per Local Service Request (LSR).
Subsequent Service Orders applies per LSR for modifications to an existing LNP service.
Custom Handling (These NRCs are in addition to any Preordering or Ordering and Provisioning
NRCs):

Service order Expedite apphes if Aventure request service prlor to the standard due date
intervals.

Coordinated Conversion applies if Aventure requests notlflcatlon and coordination of service
cutover prior to the service becoming effective.

Hot Coordinated Conversion First Hour applies if Aventure requests real-time coordination of a
service cutover that take one hour or less.

Hot Coordinated Conversion per Additional Quarter Hours applles, in addition to the Hot
Coordinated Conversion First Hour, for every 15-minute segment of real time coordination of a
service cutover that takes more than one hour.
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ATTACHMENT |
SERVICE INTERVAL & ESCALATION GUIDELINES

REPAIR SERVICE INTERVAL :
Each Party will respond to a request for repair within one hour of the time notified of a
service problem.

" The Party reporting the service problem may begin the escalation process if the service is
not restored to an acceptable level 4 hours after the report is filed with the responsible
Party.

The Party receiving the trouble report will notify the reporting Party within one hour of the
repair work being completed.

ESCALATION

Each Party will provide the other Party with an escalation contact list contalnlng contact
names, E-mail addresses and telephone numbers beginning with the initial contact person
up to Officer/General Manager level, within 30 days of execution of this agreement. Each
Party-shall be responsible to maintain the escalation contact list on a current basis and
provide the other Party changes within 30 days of a significant change.
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ATTACHMENT VI

South Dakota Department of Revenue Sales Tax License



ISSUE DATE: 03/20/06
EXPIRATION DATE: NONE

LOCATION: 401 DOUGLAS ST STE 406
SIOUX CITY 1A 51101-1471
USA
LICENSE: 73-001-203520256E-ST-001  Sales Tax

ADVENTURE COMMUNICATIONS LLC
401 DOUGLAS ST STE 406
SIOUX CITY IA 51101-1471

Usa

NON-TRANSFERABLE

‘ Department of
evenue &
egulation

This license entitles the business or
person to whom it is issued to transact
whatever business or activity is speci-
fied on this license until it expires or is

A

Gary R. Viken

‘canceled.

Secretary of Bevenue & Regulation




ATTACHMENT VII

Proposed Tariff



AVENTURE COMMUNICATION TECHNOLOGY, L.L.C. South Dakota Tariff No. 1
d/b/a Aventure Communications Original Title Page

SOUTH DAKOTA
LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES TARIFF
OF
AVENTURE COMMUNICATION TECHNOLOGY, L.L.C.
d/b/a |

Aventure Communications

This tariff contains the descriptions, regulations, and rates applicable to the provision oflocal
exchange telecommunications services provided by Aventure Communication Technology,
L.L.C. d/b/a Aventure Communications for services furnished within the State of South
Dakota. This tariff is on file with the South Dakota Public Utilities Commission.

In accordance with SDCL 20:10:06:02, this tariff is available for public inspection during -
normal business hours at the main office or copies may be inspected, during normal business
hours, at the Company's principal place of business located at 401 Douglas Street, Suite 401,
Sioux City, Towa 51101. ‘ .

Issued: May 16, 2006 . : Effective:

Issued by: ; Douglas Furlich, General Manager
Aventure Communication Technology, L.L.C.
401 Douglas Street, Suite 406
Sioux City, Towa 51101 S S SD10600



AVENTURE COMMUNICATION TECHNOLOGY, L.L.C.

d/b/a Aventure Communications

South Dakota Tariff No. 1
Preface
Original Page 1
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Issued: May 16, 2006 Effective:
Issued by: Douglas Furlich, General Manager

Aventure Communication Technology, L.L.C.
401 Douglas Street, Suite 406
- Sioux City, Towa 51101 SD10600



AVENTURE COMMUNICATION TECHNOLOGY, L.L.C. South Dakota Tariff No. 1
d/b/a Aventure Communications Preface

Original Page 2

CHECK SHEET

Pages of this tariff are effective as of the date shown at the bottom of the respective page(s). Original and
revised pages as named below comprise all changes from the original tariff and are currently in effect as of
the date on the bottom of this page.

SECTION ~ PAGE REVISION SECTION PAGE  REVISION
: Title Original * 2 16 Original *
2 17 Original *
Preface 1. Original * 2 18 Original *
Preface 2 Original * 2 19 Original *
Preface 3 Original * 2 20 Original *
Preface 4 Original * 2 21 Original *
Preface 5 Original * 2 22 Original *
Preface 6 Original * 2 23 . Original *
' 2 24 Original *
1 1 Original * 2 25 "Original *
1 2 Original * 2 26 Original *
1 3 Original * 2 27 Original *
1 4, Original * 2 28 Original *
‘ 2 29 Original *
2 1 Original * 2 30 ‘Original *
2 2 Original * 2 31 "Original *
2 3 Original * 2 32 .Original *
2 4 Original * 2 33 Original *
2 5 Original * 2 34 ‘Original *
2 6 Original * 2 35 "Original *
2 7 -Original * 2 36 .Original *
2 8 Original * 2 37 Original *
2 9 Original *, 2 38 Original *
2 10 Original * 2 39 Original *
2 11 Original * 2 40 "Original *
2 - 12 Original * 2 41 ‘Original *
2 13 Original * :
2 14 Original *
2 15 Original *
* - Indicates Pages included in this filing.
Issued: May 16, 2006 - _ Effective:
Issued by: . - Douglas Furlich, General Manager

Aventure Communication Technology, L.L.C.
' 401 Douglas Street, Suite 406
Sioux City, ITowa 51101 SD10600



AVENTURE COMMUNICATION TECHNOLOGY, L.L.C.

South Dakota Tariff No. 1

d/b/a Aventure Communications Preface
' Original Page 3
CHECK SHEET, (CONT'D.)
SECTION PAGE REVISION SECTION PAGE REVISION
3 1 Original * 6 : 3 Original *
) ’ 6 4 Original *
4 1 Original * 6 5 Original *
4 2 Original * 6 6. Original *
4 3 Original * 6 7 Original *
4 4 Original * 6 8 Original *
4 5 Original * 6 9 . Original *
4 6. Original * 6 10 Original *
4 7 Original * 6 11 Original *
6 12 Original *
5 1 Original * .6 13 Original *
5 2 Original *
5 3 Original * 7 1 Original *
5 4 Original * 7 2 Original *
5 5. Original * :
8 1 -Original *
. 6 1 Original *
6 2 Original *
* - Indicates Pages included in this filing.
Issued: May 16, 2006 Effective:
Issued by: - Douglas Furlich, General Manager
o ' Aventure Communication Technology, L.L.C.
401 Douglas Street, Suite 406
Sioux City, Iowa 51101 SD10600



AVENTURE COMMUNICATION TECHNOLOGY, L.L.C. South Dakota Tariff No. 1
d/b/a Aventure Communications Preface

Original Page 4

EXPLANATION OF SYMBOLS, REFERENCE
MARKS, AND ABBREVIATIONS OF TECHNICAL
TERMS USED IN THIS TARIFF

“The followingv symbols shall be used in this tariff for the purpose indicated below:

(©
D)

To signify changed regulation.

¥

To signify discontinued rate or regulation.

1

To signify increased rate.
- To signify a move in the location of text.

@

M)

MN) - Tosignify new rate or regulation.
®R)

- To signify reduced rate.
(T) - To signify a change in text but no change in rate or regulation..
Issued: May 16, 2006 Effective:
Issued by: Douglas Furlich, General Manager

Aventure Communication Technology, L.L.C.
401 Douglas Street, Suite 406
Sioux City, Towa 51101 SD10600 - - -



AVENTURE COMMUNICATION TECHNOLOGY, L.L.C. South Dakota Tariff No. 1
d/b/a Aventure Communications Preface

Original Page 5

APPLICATION OF TARIFF

This tariff sets forth the service offerings, rates, terms and conditions applicable to the furnishing of intrastate
end-user local exchange communications services by Aventure Communication Technology, L.L.C. d/b/a
Aventure Communications, hereinafter referred to as the Company, to Customers within the state of South
Dakota. Aventurells services are furnished subject to the availability of facilities and subject to the terms and
conditions set forth herein.

* This tariff is on file with the South Dakota Public Utilities Commission. In addition, this tariffis available for
review at the main office of Aventure Communication Technology, L.L.C. d/b/a Aventure Communications at
with principal offices at 401 Douglas Street, Suite 401, Sioux City, Iowa 51101.

Issued: May 16, 2006 Effective:

Issued by: Douglas Furlich, General Manager
Aventure Communication Technology, L.L.C.
401 Douglas Street, Suite 406
Sioux City, Iowa 51101 ' SD10600



AVENTURE COMMUNICATION TECHNOLOGY, L.L.C. South Dakota Tariff No. 1

d/b/a Aventure Communications Preface
Original Page 6

TARIFF FORMAT
A. Page Numbering - Page numbers appear in the upper right corner of the page. Pages are numbered

sequentially. However, new pages are occasionally added to the tariff. When a new page is added
between pages already in effect, a decimal is added. For example anew page added between pages
14 and 15 would be 14.1.

B. Page Revision Numbers - Revision numbers also appear in the upper right corner of each page.
These numbers are used to determine the most current page version on file with the Commission. For
example, the 4th Revised Page 14 cancels the 3rd Revised Page 14. Because of various suspension

‘periods, deferrals, etc., the most current page number on file with the Commission is not always the
tariff page in effect. Consult the Check Sheet for the page currently in effect.

C. Paragraph Numbering Sequence - There are seven levels of paragraph codmg Each level of coding
is subservient to its next higher level:

2

2.1

2.1.1

2.1.1(A)

2.1.1(A)(1) .
2.1.1(A)(1)(a)

2.1.1(A)(1)@)(1)

D. Check Sheets - When a tariff filing is made with the Commission, an updated Check Sheet
accompanies the tariff filing. The Check Sheet lists the pages contained in the tariff, with a cross-
reference to the current revision number. When new pages are added, the Check Sheet is changed to
reflect the revision. All revisions made in a given filing are designated by an asterisk (*). There will
be no other symbols used on this page if these are the only changes made to it (i.e., the format, etc.

remain the same, just revised revision levels on some pages.) The tariff user should refer to the latest .

Check Sheet to find out if a particular page is the most current on file with the Commission.

Issued: May 16, 2006 .Effective:

Issued by: Douglas Furlich, General Manager
Aventure Communication Technology, L.L.C: -
401 Douglas Street, Suite 406
Sioux City, Towa 51101 =~ ' : SD10600



AVENTURE COMMUNICATION TECHNOLOGY, L.L.C. South Dakota Tariff No. 1
d/b/a Aventure Communications , Section 1

Original Page 1

SECTION 1 - DEFINITIONS

Access Line - An arrangement that connects the Customer's location to an Aventure switching center or point
of presence.

Account Codes - Optional, Customer-defined digits that allow the Customer to identify the individual user,
department or client associated with a call. Account Codes appear on the Customer bill.

Advance Payment - Part or all of a payment required before the start of service.

Authorized User - A person, firm, corporatlon or any other entlty authonzed by the Customer to
communicate utilizing the Company's service.

Aventure - Used throughout this tariff to mean Aventure Communication Technology, L.L.C. d/b/a Aventure
Communications, unless clearly indicated otherwise by the text.

Business - A class of service provided to individuals engaged in business, firms, partnerships, corporations,
agencies, shops, works, tenants of office buildings, and individuals practicing a profession or operating a
business who have no offices other than their residences and where the use of the service is pnmanly or
substantially of a business, professional or occupational nature. - : :

Commission — South Dakota Public Utilities Commission

Company or Carrier — Aventure Communication Technology, L.L.C. d/b/a Aventure Communications,
unless otherwise clearly indicated by the context.

Customer - The person, firm, corporation or other entity which orders, cancels, amends or uses service and is
responsible for payment of charges and compliance with the Company's tariff.

Issued: May 16, 2006 B Effective:

Issued by: Douglas Furlich, General Manager
Aventure Communication Technology, L.L.C.
401 Douglas Streef, Suite 406
Sioux City, ITowa 51101 SDI10600



AVENTURE COMMUNICATION TECHNOLOGY, L.L.C. South Dakota Tariff No. 1
d/b/a Aventure Communications Section 1

Original Page 2

SECTION 1 - DEFINITIONS, (CONT'D.)
Deposit - Refers to a cash or equivalent of cash security held as a guarantee for payment of the charges.

DID Trunk - A form of local switched access that provides the ability for an out51de party to call an internal
extension directly without the mterventmn of the Company operator.

Dial Pulse (or "DP") - The pulse type employed by rotary dial station sets.

Direct Inward Dial (or "DID") - A service attribute that routes incoming calls directly to stations, by-
passing a central answering point.

Direct Outward Dial (or "DOD") - A service attribute that allows individual station users to access and dial
outside numbers directly.

Dual Tone Multi-Frequency (or "DTMEF") - The pulse type employed by tone dial station sets.

End User - Any person, firm, corporation, partnership or other entity that uses the services of the Company
under the provisions and regulations of this tariff. The End User is responsible for payment unless the charges
for the services utilized are accepted and paid by another Customer.

End Office - With respecf to each NPA-NXX code prefix assigned to thé Company, thé location of the
Company's "end office" for purposes of this tariff shall be the point of interconnection assomated with that
NPA-NXX code in the Local Exchange Routing Guide ("LERG"), issued by Telcordia.

Hearing Impaired - Those persons with communication impairments, including those hearing impaired,
deaf, deaf/blind, and speech impaired persons who have impairment that prevents them from commumcatmg

over the telephone without the aid of a telecommunications device for the deaf.

Hunting - Routes a call to an idle station line in a prearranged group when the called station line is busy.

Issued: May 16,2006 . o Effective:

Issued by: Douglas Furlich, General Manager
Aventure Communication Technology, L.L.C.
401 Douglas Street, Suite 406
Sioux City, Iowa 51101 SDI0600



AVENTURE COMMUNICATION TECANOLOGY, L.L.C. . South Dakota Tariff No. 1
d/b/a Aventure Communications Section 1

Original Page 3

SECTION 1- DEFINITIONS, (CONT'D.)

In-Only - A service attribute that restricts outward dial access and routes incoming calls to a designated
answer point.

IXC or Interexchange Carrier - A long distance telecommunications services provider.
LATA - A Local Access and Transpdrt Area established pursuant to the Modification of Final Judgment

entered by the United States District Court for the District of Columbia in Civil Action No. 82-0192; or any

other geographic area designated as a LATA in the National Exchange Carrier Association, Inc. Tariff F.C.C.
No. 4.

LEC - Local Exchange Company.
Mlmmum Poixit of Pl;esence ("MPOP") - The main telephone closet in the Customer's building.

Monthly Recui'rixig Charges - The monthly charges to the Customer for services, facilities and equipment,
which continue for the agreed upon duration of the service.

Multi-Frequency or ("MF") - An inter-machine pulse-type used for signaling between telephone switches,
or between telephone switches and PBX/key systems.

Non-Recurring Charge ("INRC") - The initial charge, usually assessed on a one-time basis, to initiate and
establish service. '

Other Telephone Company - An Exchange Telephone Company, other than the Company.

- Tssued: May 16, 2006 ) Effective:

Issued by: ) - Douglas Furlich, General Manager
’ Aventure Communication Technology, L.L.C.
401 Douglas Street, Suite 406
Sioux City, Iowa 51101 SD10600



AVENTURE COMMUNICATION TECHNOLOGY, L.L. C South Dakota Tariff No. 1
d/b/a Aventure Communications Section 1

Original Page 4

SECTION 1 - DEFINITIONS, (CONT'D.)

PBX - Private Branch Exchange
Premises - A building or bﬁﬂdings on contiguous property. |

Recui'i‘iiig Charges - The monthly charges to the Customer for services, facilities and equipment which
continue for the agreed upon duration of the service.

Residence or Residential - A class of service furnished to a Customer at a place of dwelling where the actual
or obvious use is for domestic purposes.

Service Commencement Date - The first day following the date on which the Company notifies the
Customer that the requested service is available for use, unless extended by the Customer's refusal to accept
service which does not conform to standards set forth in the Service Order or this tariff, in which case the
Service Commencement Date is the date of the Customer's acceptance. The Company and Customer may
mutually agree on a substitute Service Commencement Date.

Service Order - The written request for services executed by the Customer and the Company in the format
devised by the Company. The signing of an Order by the Customer and acceptance by the Company initiates
the respective obligations of the parties as set forth therein and pursuant to this tariff, but the duration of the
service is calculated from the Service Commencement Date.

Two Way - A service attribute that includes outward dial capabilities for outbound calls and can also be used
to carry inbound calls to a central point for further processing.

‘Usage Based Charges - Charges for minutes or messages traversing over local exchange facilities.

User or End User - A Customer, Joint User, or any other person authorlzed by a Customer to use service
provided under this tariff.

Issued: May 16, 2006 Effective:

Issued by: Douglas Furlich, General Manager
' Aventure Communication Technology, L.L.C.
401 Douglas Street, Suite 406
Sioux City, lowa 51101 SDI10600



AVENTURE COMMUNICATION TECHNOLOGY, L.L.C. South Dakota Tariff No. 1
d/b/a Aventure Communications Section 2

Original Page 1

 SECTION 2 - REGULATIONS

2.1 Undertaking of the Company

2.1.1  Scope

The Company undertakes to furnish communications service pursuant to the terms of this
tariff in connection with one-way and/or two-way information transmission between points
within the state of South Dakota.

The Company is responsible under this tariff only for the services and facilities provided

" hereunder, and it assumes no responsibility for any service provided by any other entity that
purchases access to the Company network in order to originate or terminate its own services,
or to communicate with its own customers.

2.1.2  Shortage of Equipment or Facilities

(A)

®)

The Company reserves the right to limit or to allocate the use of existing facilities,
or of additional facilities offered by the Company, when necessary because of lack
of facilities, or due to some other cause beyond the Company's control.

The furnishing of service under this tariff is subject'to the availabﬂity on a

. continuing basis of all the necessary facilities and is limited to the capacity of the

Company's facilities as well as facilities the Company may obtain from other

. carriers to furnish service from time to time as required at the sole discretion of the

Company.

Issued: May 16, 2006

Issued by:

Effective:

Douglas Furlich, General Manager
Aventure Communication Technology, L.L.C.
401 Douglas Street, Suite 406
Sioux City, ITowa 51101 SD10600



AVENTURE COMMUNICATION TECHNOLOGY, L.L.C. South Dakota Tariff No. 1
d/b/a Aventure Communications Section 2

Original Page 2

SECTION 2- REGULATIONS, (CONT'D.)

2.1 Undertaking of the Company, (Cont'd.)

2.1.3 Terms and Conditions

(A)

®)

©)

D)

Service is provided on the basis of a minimum period of at least thirty (30) days, 24-
hours per day. For the purpose of computing charges in this tariff, a month is
considered to have 30 days.

Except as otherwise stated in this tariff, Customers may be required to enter into
written service orders which shall contain or reference a specific description of the
service ordered, the rates to be charged, the duration of the services, and the terms
and conditions in this tariff. Customers will also be required to execute any other
documents as may be reasonably requested by the Company.

At the expiration of the initial term specified in each Service Order, or in any
extension thereof, service shall continue on a month-to-month basis at the then
current rates unless terminated by either party upon notice. Any termination shall
not relieve the Customer of its obligation to pay any charges incurred under the

service order and this tariff prior to termination. The rights and obligations, which = _.

by their nature extend beyond the termination of the term of the service order, shall
survive such termination.

In any action between the parties to enforce any provision of this tariff, the

- prevailing party shall be entitled to recover its legal fees and court costs from the

non-prevailing party in addition to other relief a court may award.

Issued: May 16, 2006

Issued by:

— Effective:
Douglas Furlich, General Maﬁager
Aventure Communication Technology, L.L.C.
401 Douglas Street, Suite 406
Sioux City, lowa 51101 SDI10600



AVENTURE COMMUNICATION TECHNOLOGY, L.L.C. South Dako”ta Tariff No. 1
d/b/a Aventure Communications Section 2

Original Page 3

SECTION 2- REGULATIONS, (CONT'D.)

2.1 Undertaking of the Company, (Cont'd.)

2.1.3 * Terms and Conditions, (cont'd.)

(E)

®

(&)

Service may be terminated upon written notice to the Customer if:
0)) the Customer is using the service in violation of this tariff; or
#)) the Customer is using the service in violation of the law.

This tariff shall be interpreted and governed by the laws of the state of South Dakota
regardless of its choice of laws provision.

Any other Telephone Company may not interfere with the right of any person or
entity to obtain service directly from the Company. No person or entity shall be
required to make any payment, incur any penalty, monetary or otherwise, or
purchase any services in order to have the right to obtain service directly from the
Company.

“To the extent that either the Company or any other telephone company exercises

control over available cable pairs, conduit, duct space, raceways, or other facilities
needed by the other to reach a person or entity, the party exercising such control
shall make them available to the other on terms equivalent to those under which the
Company makes similar facilities under its control available to its customers. At the
reasonable request of either party, the Company and the other telephone company
shall join the attempt to obtain from the owner of the property access for the other
party to serve a person or entity. =

Issued: May 16, 2006

Issued by:

Effective:

Douglas Furlich, General Manager
Aventure Communication Technology, L.L.C.
401 Douglas Street, Suite 406
Sioux City, Towa 51101 ' - SD10600



AVENTURE COMMUNICATION TECHNOLOGY, L.L.C. South Dakota Tariff No. 1
d/b/a Aventure Communications Section 2

Original Page 4

SECTION 2 - REGULATIONS, (CONT'D.)
2.1 Undertaking of the Company, (Cont'd.) : -
2.1.4 Limitations on Liability

A) The Company’s liability for ‘damages arising out of mistakes, interruptions,
omissions, delays, errors, or defects in transmission which occur in the course of
furnishing service or facilities, shall be determined in accordance with SDCL 49-13-
1 and 49-13-1.1 and any other applicable law.

B) The liability of the Company for errors in billing that result in overpayment by the
Customer may be limited to a credit equal to the dollar amount erroneously billed or,
in the event that payment has been made and service has been discontinued, to a
refund of the amount erroneously billed in accordance with SDCL 49-13-1 and 49-
13-1.1 and any other applicable law.

Issued: May 16, 2006 _ Effective:

Issued by: ‘ ' Douglas Furlich, General Manager
C - Aventure Communication Technology, L.L.C.
401 Douglas Street, Suite 406
- Sioux City, Iowa 51101 SD10600



AVENTURE COMMUNICATION TECHNOLOGY, L.L.C. South Dakota Tariff No. 1
d/b/a Aventure Communications Section 2

Original Page 5

- SECTION 2 - REGULATIONS, (CONT'D.)

2.1 Undertaking of the Company, (Cont'd.)

2.1.4  Limitations on Liability, (cont'd.)

©

The Company shall be indemnified and saved harmless by the Customer from and
against all loss, liability, damage and expense, including reasonable counsel fees,
due to:

Q) - Any act or omission of: (a) the Customer, or (b)'common' carriers or
.. warehousemen, except as contracted by the Company;

) Any delay or failure of performance or equipment due to causes beyond the
Company's control, including but not limited to, acts of God, fires, floods,
earthquakes, hurricanes, or other catastrophes; national emergencies,
insurrections, riots, wars or other civil commotions; strikes, lockouts, work
stoppages or other labor difficulties; criminal actions taken against the
Company; unavailability, failure or malfunction of equipment or facilities
provided by the Customer or third parties; and any law, order, regulation or

+ _ other action of any governing authority or agency thereof;

3) Any unlawful or unauthorized use of the Company's facilities and services;

(4) Libel, slander, invasion of privacy or infringement of patents, trade secrets,
or copyrights arising from or in connection with the material transmitted by
means of Company-provided facilities or services; or by means of the
combination of Company-provided facilities or services;

.3 Breach in the privacy or security of communications transmitted over the

Company's facilities;

Issued: May 16, 2006

 Tssued by:

Effective:

Douglas Furlich, General Manager
"Aventure Communication Technology, L.L.C.
401 Douglas Street, Suite 406
Sioux City, ITowa 51101 SDI10600



AVENTURE COMMUNICATION TECHNOLOGY, L.L.C. South Dakota Tariff No. 1

d/b/a Aventure Communications

Section 2
Original Page 6 .

SECTION 2 - REGULATIONS, (CONT'D.)

2.1 Undertaking of the Company, (Cont'd.)

2.1.4 " Limitations on Liability, (cont'd.)

©

(continued)

(6)

g

@®

©)

(10)

Changes in any of the facilities, operations or procedures of the Company
that render any equipment, facilities or services provided by the Customer
obsolete, or require modification or alteration of such equipment, facilities
or services, or otherwise affect their use or performance, except where
reasonable notice is required by the Company and is not provided to the
Customer, in which event the Company's liability is limited as set forth in
paragraph A. of this Subsection 2.1.4.

Defacement of or damage to Customer premises resulting from the
furnishing of services or equipment on such premises or the installation or
removal thereof which is not the result of negligence;

Injury to property or injury or death to persons, including claims for
payments made under Workers' Compensation.law or under any plan for
employee disability or death benefits, arising out of, or caused by, any act or

-omission of the Customer, or the construction, installation, maintenance,

presence, use or removal of the Customer's facilities or equipment
connected, or to be connected to the Company's facilities;

Any calls not actually attempted to be completed during any period that
service is unavailable;

And any other claim resulting from any act or omission of the Customer or
patron(s) of the Customer relating to the use of the Companylls services or
facilities.
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SECTION 2 - REGULATIONS, (CONT'D.)

2.1 Undertaking of the Company, (Cont'd.)

2.1.4 ' Limitations on Liability, (cont'd.)

(D)

()

¥)

The Company does not guarantee nor make any warranty with respect to
installations provided by it for use in an explosive atmosphere.

Failure by the Company to assert its rights pursuant to one provision of this tariff

does not preclude the Company from asserting its rights under other provisions.

Directory Errors - In the absence of negligence or willful misconduct, no liability
for damages arising from errors or mistakes in or omissions of directory listings, or
errors or mistakes in or omissions of listing obtainable from the directory assistance
operator, including errors in the reporting thereof, shall attach to the Company. An
allowance for errors or mistakes in or omissions of published directory listings or for
errors or mistakes in or omissions of listing obtainable from the directory assistance
operator shall be at the monthly tariff rate for each listing, or in the case of a free or
no-charge directory listing, credit shall equal two times the monthly tariff rate foran
additional listing, for the life of the directory or the charge period during which the
error, mistake or omission occurs. ‘

Issued: May 16, 2006

Issued by:

Effective:

Douglas Furlich, General Manager
Aventure Communication Techunology, L.L.C.
401 Douglas Street, Suite 406
Sioux City, Jowa 51101 SD10600



"AVENTURE COMMUNICATION TECHN OLOGY L.L.C. South Dakota Tariff No. 1

d/b/a Aventure Communications

Section 2
Original Page 8

SECTION 2 - REGULATIONS, (CONT'D.)

2.1 Undertaking of the Company, (Cont'd.)

2.14 Limitations on Liability, (cont'd.)

(&)

With respect to Emergency Number 911 Service:

@

@

&)

This service is offered solely as an aid in handling assistance calls in
connection with fire, police and other emergencies.

Neither is the Company responsible for any infringement, nor invasion of
the right of privacy of any person or persons, caused or claimed to have
been caused directly or indirectly, by the installation, operation, failure to
operate, maintenance, removal, presence, condition, occasion or use of
emergency 911 service features and the equipment associated therewith, or
by any services furnished by the Company, including, but not limited to the
identification of the telephone number, address or name associated with the
telephone used by the party or parties accessing emergency 911 service, and
which arise out of the negligence or other wrongful act of the Company, the
Customer, its users, agencies or mummpahnes or the employees or agents.
of any one of them.

When a Customer with a non-published telephone number; as defined
herein, places a call to the emergency 911 service, the Company will release
the name and address of the calling party, where such information can be
determined, to the appropriate local governmental authority responsible for
emergency 911 service upon request of such governmental authority. By
subscribing to service under this tariff, the Customer acknowledges and
agrees with the release of information as described above.
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SECTION 2 - REGULATIONS, (CONT'D.)

2.1 Undertaking of the Company, (Cont'd.)

2.1.5

Notification of Service-Affecting A ctivities

The Company will provide the Customer reasonable notification of service-affecting
activities that may occur in normal operation of its business. Such activities may include, but
are not limited to, equipment or facilities additions, removals or rearrangements and routine
preventative maintenance. Generally, such activities are not specific to an-individual
Customer but affect many Customers' services. No specific advance notification period is
applicable to all service activities. The Company will work cooperatively with the Customer
to determine the reasonable notification requirements. With some emergency or unplanned
service-affecting conditions, such as an outage resulting from cable damage, notification to
the Customer may not be possible.
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SECTION 2 - REGULATIONS, (CONT'D.)

2.1 Undertaking of the Company, (Cont'd.)

2.1.6 Provision of Equipment and Facilities

GV

(B)

©

)

(E)

The Company shall use reasonable efforts to make available services to a Customer
on or before a particular date, subject to the provisions of and compliance by the

- Customer with, the regulations contained in this tariff. The Company does not

guarantee availability by any such date and shall not be liable for any delays in
commencing service to any Customer.

The Company shall use reasonable efforts to maintain only the facilities and
equipment that it furnishes to the Customer. The Customer may not, nor may the
Customer permit ‘others to, rearrange, disconnect, remove, attempt to repair, or
otherwise interfere with any of the facilities or equipment installed by the Company,
except upon the written consent of the Company.

The Company may substitute, change or rearrange any equipment or facility at any
time and from time to time, but shall not thereby alter the technical parameters of the

~ service provided the Customer. .

Equipment the Company provides or installs at the Customer Premises for use in
connection with the services the Company offers shall not be used for any purpose
other than that for which it was provided.

The Customer shall be responsible for the payment of service charges as set forth
herein for visits by the Company's agents or employees to the Premises of the
Customer when the service difficulty or trouble report results from the use of
equipment or facilities provided by any party other than the Company, including but
not limited to the Customer.
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SECTION 2 - REGULATIONS, (CONT'D.)
2.1 Undertaking of the Company, (Cont'd.)
2.1.6  Provision of Equipment and Facilities, (Cont'd.)

¥) The Company shall not be responsible for the installation, operation, or maintenance
of any Customer-provided communications equipment. Where such equipment is
connected to the facilities furnished pursuant to this tariff, the responsibility of the
Company shall be limited to the furnishing of facilities offered under this tariff and
to the maintenance and operation of such facilities. Subject to this responsibility, the
Company shall not be responsible for:

€)) the transmission of signals by Customer-provided equipment or for the
e T : © quality of, or defects in, such transmission; or

(2 | the reception of signals by Customer-provided equipment.

2.1.7 Non-routine Installation

At the Customer's request, installation and/or maintenance may be performed outside the
~ Company's regular business hours or in hazardous locations. In such cases, charges based on
cost of the actual labor, material, or other costs incurred by or charged to the Company will
apply. If installation is started during regular business hours but, at the Customer's request,
extends beyond regular business hours into time periods including, but not limited to,
weekends, holidays, and/or night hours, additional charges may apply. '

Issued: May 16, 2006 B | o Effective:
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SECTION 2 - REGULATIONS, (CONT'D.)

2.1  Undertaking of the Company, (Cont'd.)

2.1.8 Special Construction

2.1.9

Subject to the agreement of the Company and to all of the regulations contained in this tariff,
special construction of facilities may be undertaken on a reasonable efforts basis at the
request of the Customer. Special construction is that construction undertaken:

- (A)

(B)

©

®)

(E)
@)
©)
i3y

‘on an expedited basis;

where facilities are not presently available, and there is no other requiremént forthe
facilities so constructed;

of a type other than that which the Company would normally utilize in the
furnishing of its services; »‘

over a route other than that which the Company would normally utilize in the
furnishing of its services;

in a quantity greater than that which the Company would normally construct;
on a temporary basis until permanent facilities are available;
involving abnormal costs; or

in advance of its normal construction.

Ownership of Facilities

Title to all facilities provided in accordance with this tariff remains in the Company, its
partners, agents, contractors or suppliers.

Issued: May 16, 2006
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SECTION 2 - REGULATIONS, (CONT'D.)

2.2 . Prohibited Uses

2.2.1

2.2.2

2.2.3

2.24

- The services the Company offers shall not be used for any unlawful purpose or for any use as

to which the Customer has not obtained all required governmental approvals, authorizations,
licenses, consents and permits.

The Company may require applicants for service who intend to use the Company's offerings

- for resale and/or for shared use to file a letter with the Company confirming that their use of

the Company's offerings complies with relevant laws and Commission regulations, policies,
orders, and decisions.

The Company may block any signals being transmitted over its Network by Customers that
cause interference to the Company or other users. Customer shall be relieved of all
obligations to make payments for charges relating to any blocked Service and shall

* indemnify the Company for any claim, judgment or liability resulting from such blockage.

A customer, joint user, or authorized user may not assign, or transfer in any manner, the
service or any rights associated with the service without the written consent of the Company.

. The Company will permit a Customer to transfer its existing service to another entity if the

existing Customer has paid all charges owed to the Company for regulated communications
services. Such a transfer will be treated as a disconnection of existing service and installation
of new service, and non-recurring installation charges as stated in this tariff will apply.
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SECTION 2 - REGULATIONS, (CONT'D.)

2.3 Obligations of the Customer

2.3.1- General

The Customer is responsible for making proper application for service; placing any
necessary order, complying with tariff regulations; payment of charges for services provided.
Specific Customer responsibilities include, but are not limited to the following:

(A)

®)

©

D)

the payment of all applicable charges pursuant to this tariff;

damage to or loss of the Company's facilities or equipment caused by the acts or
omissions of the Customer; or the noncompliance by the Customer, with these

- regulations; or by fire or theft or other casunalty on the Customer Premises, unless
- caused by the negligence or willful misconduct of the employees or agents of the
- Company; '

providing at no charge, as specified from time to time by the Company, any needed
personnel, equipment space and power to operate Company facilities and equipment
installed on the premises of the Customer, and the level of heating and air condi-

- tioning necessary to maintain the proper operating environment on such premises;

obtaining, maintaining, and otherwise having full responsibility for all rights-of-way
. and conduits necessary for installation of fiber optic cable and associated equipment

used to provide Communication Services to the Customer from the cable building
entrance or property line to the location of the equipment space described in

"2.3.1(C). Any and all costs associated with obtaining and maintaining the rights-of-

way described herein, incliding the costs of altering the structure to permit

“installation of the Company-provided facilities, shall be borne entirely by, or may be

charged by the Company to, the Customer. The Company may require the Customer
to demonstrate its compliance with this section prior to accepting an order for

. service;
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SECTION 2 - REGULATIONS, (CONT'D.)

2.3 Obligations of the Customer, (Cont'd.)

2.3.1 General, (cont'd.)

(E)

¥)

(&)

providing a safe place to work and complying with all laws and regulations ‘
regarding the working conditions on the premises at which Company employees and
agents shall be installing or maintaining the Company's facilities and equipment.

~ The Customer may be required to install and maintain Company facilities and

equipment within a hazardous area if, in the Company's opinion, injury or damage to
the Company's employees or property might result from installation or maintenance
by the Company. The Customer shall be responsible for identifying, monitoring,
removing and disposing of any hazardous material (e.g. asbestos) prior to any
construction or installation work; '

complying with all laws and regulations applicable to, and obtaining all consents,
approvals, licenses and permits as may be required with respect to, the location of

Company facilities and equipment in any Customer premises or the rights-of-way

for which Customer is responsible under Section 2.3.1(D) and granting or obtaining

permission for Company agents or employees to enter the premises of the Customer

at any time for the purpose of installing, inspecting, maintaining, repairing, or upon

termination of service as stated herein, removing the facilities or equipment of the

Company;

not creating, or allowing to be placed, any liens or other encumbrances on the
Company's equipment or facilities; and

making Company facilities and equipment available periodically for maintenance
purposes at a time agreeable to both the Company and the Customer. No allowance
will be made for the period during which service is interrupted for such purposes.
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SECTION 2 - REGULATIONS, (CONT'D.)

2.3 Obligations of the Customer, (Cont'd.)

2.3.2 Liability of the Customer

(A)

®)

©

The Customer will be liable for damages to the facilities of the Company and for all
incidental and consequential damages caused by the negligent or intentional acts or
omissions of the Customer, its officers, employees, agents, invites, or contractors
where such acts or omissions are not the direct result of the Company's negligence
or intentional misconduct. :

To the extent caused by any negligent or intentional act of the Customer as
described in (A), preceding, the Customer shall indemnify, defend and hold
harmless the Company from and against all claims, actions, damages, liabilities,
costs and expenses, including reasonable attorneys' fees, for (1) any loss, destruction

- or damage to property of any third party, and (2) any liability incurred by the

Company to any third party pursuant to this or-any other tariff of the Company, or
otherwise, for any interruption of, interference to, or other defect in any service
provided by the Company to such third party.

The Customer shall not assert any.claim against any other Customer or user of the
Company's services for damages resulting in whole or in part from or arising in
connection with the furnishing of service under this tariff including but not limited
to mistakes, omissions, interruptions, delays, errors or other defects or
misrepresentations, whether or not such other Customer or user contributed in any
way to the occurrence of the damages, unless such damages were caused solely by
the negligent or intentional act or omission of the other Customer or user and not by
any act or omission of the Company. The Companylls liability shall be determined
in accordance with SDCL 49-13-1 and 49-13-1.1 and any other applicable law.
Nothing in this tariff is intended either to limit or to expand Customer's right to
assert any claims against third parties for damages of any nature other than those
described in the preceding sentence.
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SECTION 2 - REGULATIONS, (CONT'D.)

24 Ciustomer Equipment and Channels

2.4.1  General

A User may transmit or receive information or signals via the facilities of the Company. The
Company's services are designed primarily for the transmission of voice-grade telephonic
signals, except as otherwise stated in this tariff. A User may transmit any form of signal that
is compatible with the Company's equipment, but the Company does not guarantee that its
services will be suitable for purposes other than voice-grade telephonic communication
except as specifically stated in this tariff. '

2.4.2 Station Equipment

A)

®)

Terminal equipment on the User's Premises and the electric power consumed by
such equipment shall be provided by and maintained at the expense of the User. The
User is responsible for the provision of wiring or cable to connect its terminal
equipment to the Company Point of Connection.

The Customer is responsible for ensuring that Customer-provided equipment
connected to.Company equipment and facilities is compatible with such equipment
and facilities. The magnitude and character of the voltages and currents impressed
on Company-provided equipment and wiring by the connection, operation, or
maintenance of such equipment and wiring shall be such as not to cause damage to
the Company-provided equipment and wiring or injury to the Company's employees
or to other persons. Any additional protective equipment required to prevent such
damage or injury shall be provided by the Company at the Customer's expense,
subject to prior Customer approval of the equipment expense.
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SECTION 2 - REGULATIONS, (CONT'D.)

24 Customer Equipment and Channels, (Cont'd.)

2.43 Tnterconnection of Facilities’

(A)

®)

©)

o

Any special interface equipment necessary to achieve compatibility between the
facilities and equipment of the Company used for furnishing Communication
Services and the channels, facilities, or equipment of others shall be provided at the
Customer's expense.

Communication Services may be connected to the services or facilities of other

‘communications carriers only when authorized by, and in accordance with, the terms

and conditions of the tariffs of the other communications carriers that are applicable
to such connections. '

Facilities furnished under this tariff may be connected to- Customer-provided
terminal equipment in accordance with the provisions of this tariff. All such terminal
equipment shall be registered by the Federal Communications Commission pursuant
to Part 68 of Title 47, Code of Federal Regulations; and all User-provided wiring
shall be installed and maintained in compliance with those regulations.

Users may interconnect communications facilities that are used in whole or in part
for interstate communications to services provided under this tariff only to the extent
that the user is an is "End User", as defined in Section 69.2(m), Title 47, Code of

. Federal Regulations (1992 edition).
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SECTION 2 - REGULATIONS, (CONT'D.)

Customer Equipment and Channels, (Cont'd.)

2.4.4 Inspections

A)

®)

" Upon suitable notification to the Customer, and at a reasonable time, the Company

may make such tests and inspections as may be necessary to determine that the
Customer is complying with the requirements set forth in Section 2.4.2(A) for the
installation, operation, and maintenance of Customer-provided facilities, equipment,

and wiring in the connection of Customer—prov1ded facﬂmes and equlpment to
Company—owned fac1l1tles and equ1pment ‘

If the protectlve requlrements for Customer-prowded equlpment are not being
complied with, the Company may take such action as it déems necessary to protect
its facilities, equipment, and personnel. The Company will notify the Customer
promptly if there is any need for further corrective action. Within ten days of
receiving this notice, the Customer must take this corrective action and notify the
Company of the action taken. If the Customer fails to do this, the Company may
take whatever additional action is deemed necessary, including the suspension of
service, to protect its facilities, equipment and personnel from harm.
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SECTION 2 - REGULATIONS, (CONT'D.)

2.5 Payment Arrangements

2.5.1

Payment for Service

The Customer is responsible for the payment of all charges for facilities and services
furnished by the Company to the Customer and to all Authorized Users by the Customer,
regardless of whether those services are used by the Customer itself or are resold to or shared
with other persons

The Customer is responsible for payment of any sales, use, gross receipts, excise, access or
other local, state, federal and 911 taxes, charges or surcharges (however designated)
(excluding taxes on Company's net income) 1mposed on or based upon the provision, sale or
use of Network Serv1ces

The security of the Customerlls PIN is the responsibility of the Customer. All calls placed
using a PIN shall be billed to and shall be the obligation of the Customer. The Customer
shall not be responsible for charges in connection with the unauthorized use of PINs arising
after the Customer not1ﬁes the Company of the loss, theft, or other breach of security of such
PINs.

Customers will only be charged once, on either an interstate or intrastate basis, for any
nonrecurring or usage based charges.

- Issued: May 16, 2006 Effective:
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SECTION 2 - REGULATIONS, (CONT'D.)

2.5 Payment Arrangements, (Cont'd.)

2.5.2 Billing and Collection of Charges

The Customer is responsible for payment of all charges incurred by the Customer or other
Authorized Users for services and facilities furnished to the Customer by the Company.

(A)

(B)

©

(D)

Nonrecurring charges are due and payable within thirty (30) days after the invoice
date, unless otherwise agreed to.

All recurring charges, as well as usage charges, if applicable, are billed monthly in
arrears. o ’ : ’ )

‘When service does not begin on the first day of the month, or end on the last day of
the month, the charge for the fraction of the month in which service was furnished
will be calculated on a pro rata basis. For this purpose, every month is considered to
have thirty (30) days.

Billing of the Customer by the Company will begin on the Service Commencement
Date, which is the first day following the date on which the Company notifies the
Customer that the service or facility is available for use, except that the Seivice
Commencement Date may be postponed by mutual agreement of the parties, or if
the service or facility does not conform to standards set forth in this tariff or the
Service Order. Billing accrues through and includes the day that the service, circuit,
arrangement or component is discontinued.
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‘SECTION 2 - REGULATIONS, (CONT'D.)

2.5 Payment Arrangements, (Cont'd.)

2.5.2 Billing and Collection of Charges, (cont'd.)

(E)

¥

G)

A late payment charge of 1.5% per month, or an amount otherwise allowed by South
Dakota law, whichever is less, shall be due to the Company for any billed amount
for which payment has not been received by the Company within fifteen (15) days
of the mailing date of the Company's invoice for service or by the due date printed

on the invoice, whichever is later, or if any portion of the payment is received by the

Company in funds which are not immediately available upon presentment. Ifthe last

“calendar day for remittance falls on a Sunday, legal holiday or other day when the

offices of the Company are closed, the date for acceptance of payments prior to
assessment of any late payment fees shall be extended through to the next business

day.

A service charge equal to $25.00, or an amount otherwise allowed by South Dakota
law, whichever is less, will be assessed under South Dakota law for all checks or
other payment type submitted by the Customer to the Company and returned by a
bank or other financial institution for: insufficient or uncollected funds, closed
account, apparent tampering, missing signature or endorsement, or any other
insufficiency or discrepancy necessitating return of the instrument at the discretion
of the drawee bank or other financial institution. '

- If'service is disconnected by the Company in accordance with Section 2.6 following

and later restored, restoration of service will be subj ect to all applicable installation
charges. - .
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SECTION 2 - REGULATIONS, (CONT'D.)
2.5 Payment Arrangements, (Cont'd.)
2.5.3 Disputed Bills

(A) In the event that a billing dispute occurs concerning any charges billed to the

Customer by the Company, the Company may require the Custoiner to pay the =~

undisputed portion of the bill to avoid discontinuance of service for non-payment. -

The Customer must submit a documented claim for the disputed amount. The

Customer will submit all documentation as may reasonably be required to. support

the claim. All claims must be submitted to the Company within 180 days of receipt

of billing for those services. If the Customer does not submit a claim as stated
“above, the Customer waives all rights to filing a claim thereafter.

3B) If the Customer and the Company are unable to resolve the dispute to their mutual
satisfaction, the Customer may file a complaint with the South Dakota Public
Utilities Commission in accordance with the Commission's rules of procedure. The
address of the Commission is as follows:

South Dakota Public Utilities Commission
Capitol Building, 1% Floor
500 East Capitol Ave.
Pierre, South Dakota 57501-5070
Toll-Free: (800).332-1782
TTY Through Relay South Dakota: (800) 877-1113
website: http://www.state.sd.us/puc/ )

«© If the dispute is resolved in favor of the Customer and the Customer has withheld
the disputed amount, no interest, credits or penalties will apply.
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SECTION 2 - REGULATIONS, (CONT'D.)

2.5 Payment Arrangements, (Cont'd.)

2.5.4 Advance Pz{yments
The Company does not collect Advance Payments from Customers.
2.5.5 Dep}osits
The Company does not collect Customer Deposits.
Issued: May 16, 2006 Effective:
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SECTION 2 - REGULATIONS, (CONT'D.)

2.6 Discontinuance of Service

2.6.1

2.6.2

2.6.3 -

2.6.4

Upon nonpayment of any amounts owing to the Company, the Company may, by giving five
(5) days written notice to the Customer, discontinue or suspend service without incurring any
Lability. '

Upon violation of any of the other material terms or conditions for furnishing service the
Company may, by giving five (5) days written notice to the Customer, discontinue or
suspend service without incurring any liability if such violation continues during that period.

Upon condemnation of any material portion of the facilities used by the Company to provide
service to a Customer or if a casualty renders all or any material portion of such facilities
inoperable beyond feasible repair, the Company, by notice to the Customer, may discontinue

“or suspend service without incurring any liability.

~ Upon the Customer's insolvency, assignment for the benefit of creditors, filing for

bankruptcy or reorganization, or failing to discharge an involuntary petition within the time
permitted by law, the Company may immediately discontinue or suspend service without

"incurring any liability.
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SECTION 2 - REGULATIONS, (CONT'D.)

2.6 - - Discontinuance of Service, (Cont'd.)

2.6.5 Upon any governmental prohibition or required alteration of the services to be provided or
any violation of an applicable law or regulation, the Company may immediately discontinue
service without incurring any liability.

2.6.6 In the event of fraudulent use of the Company's network, the Company will discontinue
service without notice and/or seek legal recourse to recover all costs involved in enforcement
of this provision.

2.6.7 Withoutnotice in the event of Customer use of equipment or services in such a manner as to
adversely affect the Companylls service to others.

2.6.8 Without notice in the event of tampering with the equipment or services furnished by the

Company.
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SECTION 2 - REGULATIONS, (CONT'D.)

2.7 Cancellation of Application for Service

2.7.1

2.7.2

2.73

2.74

Applications for service cannot be canceled without the Company's agreement. Where the
Company permits a Customer to cancel an application for service prior to the start of service
or prior to any special construction, no charges will be imposed except for those specified
below.

Where, prior to cancellation by the Customer, the Company incurs any expenses in installing
the service or in preparing to install the service that it otherwise would not have incurred, a
charge equal to the costs incurred by the Company, less net salvage, shall apply, but in no
case shall this charge exceed the sum of the charge for the minimum period of services
ordered, including installation charges, and all charges others levy against the Company that
would have been chargeable to the Customer had service commenced (all discounted to
present value at six percent).

Where the Company incurs any expense in connection with special construction, or where
special arrangements of facilities or equipment have begun, before the Company receives a
cancellation notice, a charge equal to the costs incurred by the Company, less net salvage,
applies. In such cases, the charge will be based on such elements as the cost of the
equipment, facilities, and material, the cost of installation, engineering, labor, and
supervision, general and administrative expense, other disbursements, depreciation,
maintenance, taxes, provision for return on investment, and any other costs associated with
the special construction or arrangements.

The special charges described in 2.7.1 through 2.7.3 will be calculated and applied on a case-
by-case basis.
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SECTION 2 - REGULATIONS, (CONT'D.)
2.8 Changes in Service Requested
If the Customer makes or requests material changes in circuit engineering, equipmen;c specifications,

service parameters, premises locations, or otherwise materially modifies any provision of the
application for service, the Customer's installation fee shall be adjusted accordingly. ’
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SECTION 2 - REGULATIONS, (CONT'D.)

2.9 Allowances for Interruptions in Service

Interruptions in service that are not due to the negligence of; ornoncompliance with the provisions of
this tariff by, the Customer or the operation or malfunction of the facilities, power or equipment
provided by the Customer, will be credited to the Customer as set forth-in 2.9.1 for the part of the
service that the interruption affects.

2.9.1 General

A)

®)

©

@)

A credit allowance will be given when service is interrupted, except as specified
below. A service is interrupted when it becomes inoperative to the Customer, e.g.,
the Customer is unable to transmit or receive, because of a faﬂure of a component
furnished by the Company under this tariff.

An interruption period begins when the Customer reports a service, facility or circuit
to be inoperative and, if necessary, releases it for testing and repair. An interruption
period ends when the service, facility or circuit is operative.

If the Customer reports a service, facﬂlty or circuit to be interrupted but declines to
release it for testing and repair, or refuses access to its premises for test and repair
by the Company, the service, facility or circuit is considered to be impaired but not
interrupted. No credit allowances will be made for a servme facility or c1rcu1t
considered by the Company to be impaired. :

The Customer shall be responsible for the payment of service charges as set forth
herein for visits by the Company's agents or employees to the premises of the
Customer when the service difficulty or trouble report results from the use of
equipment or facilities provided by any party other than the Company, including but
not limited to the Customer.
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SECTION 2 - REGULATIONS, (CONT'D.)

2.9 Allowances for Interruptions in Service, (Cont'd.)

2.9.2 Limitations of Allowances

No credit allowance will be made for any interruption in service:

A

®)

©
®)

(E)

(¥)

@)

Due to the negligence of or noncompliance with the provisions of this tariff by any
person or entity other than the Company, including but not limited to the Customer;

Due to the failure of power, equipment, systems, connections or services not
provided by the Company;

Due to circumstances or causes beyond the reasonable control of the Company;
During any périod in which the Company is not given full and free access to its

facilities and equipment for the purposes of investigating and correcting
interruptions; :

A service will not be deemed to be interrupted if a Customer continues to voluntarily

make use of such service. If the service is interrupted, the Customer can get a
service credit, use another means of communications provided by the Company

- (pursuant to Section 2.9.3), or utilize another service provider;

During any period when the Customer has released service to the Company for
maintenance purposes or for implementation of a Customer order for a change in
service arrangements;

That occurs or continues due to the Customer's failure to authorize replacement of
any element of special construction; and

That wés not reported to the Company within thirty (30) déys of the date that service
was affected. :
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2.9

SECTION 2 - REGULATIONS, (CONT'D.)

Allowances for Interruptions in Service, (Cont'd.)

2.9.3 Use of Another Means of Communications

2.9.4

If the Customer elects to use another means of communications during the period of
interruption, the Customer must pay the charges for the alternative service used.

Application of Credits for Interruptions in Service

GV

B)

(©)

Credits for interruptions in service that is provided and billed on a flat rate basis for
a minimum period of at least one month, beginning on the date that billing becomes
effective, shall in no event exceed an amount equivalent to the proportionate charge
to the Customer for the period of service during which the event that gave rise to the
claim for a credit occurred. A credit allowance is applied on a pro rata basis against
the rates specified hereunder and is dependent upon the length of the interruption.
Only those facilities on the interrupted portion of the circuit will receive a credit.

For calculating credit allowances, every month is considered to have thirty (30)
days. -

A credit allowance will be given for interruptions of thirty (30)- minutes or more.
Two or more interruptions of fifteen (15) minutes or more during any one 24-hour
period shall be combined into one cumulative interruption.
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SECTION 2 - REGULATIONS, (CONT'D.)

2.9 Allowances for Interruptions in Service, (Cont'd.)

2.9.4 Application of Credits for Interruptions in Service, (cont'd.)

(D) Interruptions of 24 Hours or Less

Amount of Service To Be Credited

Length of Interruption
Less than 30 minutes None
30 minutes up to but not 1/10 Day
including 3 hours
3 hours up to but not 1/5 Day
including 6 hours
6 hours up to but not 2/5 Day
including 9 hours
9 hours up to but not 3/5 Day
including 12 hours
12 hours up to but not 4/5 Day
including 15 hours
- 15hours up to but not One Day
including 24 hours

(E) Interruptions Over 24 Hours and Less Than 72 Hours

. - Interruptions over 24 hours and less than 72 hours will be credited 1/5 day for each
3-hour period or fraction thereof. No more than one full day's credit will be allowed

| _ for any period of 24 houss.

" (F)  Interruptions Over 72 Hours

Interruptions over 72 hours will be credited 2 days for each full 24-hour period. No
more than thirty (30) days credit will be allowed for any one month period.
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2.9

2.10

SECTION 2 - REGULATIONS, (CONT'D.)

Allowances for Interruptions in Service, (Cont'd.)

2.9.5

Cancellation For Service Interruption

Cancellation or termination for service interruption is permitted only if any circuit
experiences a single continuous outage of 8 hours or more or cumulative service credits
equaling 16 hours in a continuous 12-month period. The right to cancel service under this
provision applies only to the single circuit that has been subject to the outage or cumulative
service credits. ‘

Use of Customer's Service by Others

2.10.1 Joint Use Arrdngeﬁ;’ents

Joint use arrangements will be permitted for all services provided under this tariff. From
each joint use arrangement, one member will be designated as the Customer responsible for
the manner in which the joint use of the service will be allocated. The Company will accept
orders to start, rearrange, relocate, or discontinue service only from the designated Customer.
Without affecting the Customer's ultimate responsibility for payment of all charges for the
service, each joint user shall be responsible for the payment of the charges billed to it.

Issued: May 16, 2006 Effective:

Issued by:

Douglas Furlich, General Manager
Aventure Communication Technology, L.L.C.
401 Douglas Street, Suite 406
Sioux City, Iowa 51101 SD10600



AVENTURE COMMUNICATION TECHNOLOGY, L.L.C. South Dakota Tariff No. 1
d/b/a Aventure Communications ‘ Section 2

Original Page 34

SECTION 2 - REGULATIONS, (CONT'D.)

2.11 Cancellation by Customer

Customers may cancel service verbally or in writing. The company shall hold the Customer
respounsible for payment of all charges, including fixed fees, surcharges, etc., which accrue up to the
cancellation date. Customers that cancel the primary local exchange line will have the entire Account
disconnected, including any secondary line and all associated features. In the event the Customer
executes a term commitment agreement with the Company, the Customer must cancel service and
terminate the agreement in accordance with the agreement terms.
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SECTION 2 - REGULATIONS, (CONT'D.)

2.12  Cancellation of Service/Termination Liability

If a Customer cancels a Service Order or terminates services before the completion of the term for
any reason whatsoever other than a service interruption (as defined in Section 2.9.1 above), the
Customer agrees to pay to the Company termination liability charges, as defined below. These
charges shall become due as of the effective date of the cancellation or termination and be payable
within the period, set forth in Section 2.5.2. '

2.12.1 Termination Liability

The Customer's termination liability for cancellation of service shall be equal to:

A)
®)

©

®)

all unpaid Non-Recurring charges reasonably expended by the Company to establish
service to the Customer; plus '

any disconnection, early cancellation or termination charges reasonébly incurred and
paid to third parties by the Company on behalf of the Customer; plus

all Recurring Charges specified in the applicable Service Order Tariff for the
balance of the then current term discounted at the prime rate announced in the Wall
Street Journal on the third business day following the date of cancellation;

minus a reasonable allowance for costs avoided by the Company as a direct result of
the Customer's cancellation.
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SECTION 2 - REGULATIONS, (CONT'D.)

2.13  Transfers and Assignments
Neither the Company nor the Customer may assfgn or transfer its rights or duties in connection with
the services and facilities provided by the Company without the written consent of the other party,
except that the Company may assign its rights and duties:
2.13.1 to any subsidiary, parent company or affiliate of the Cbmpany; or

2.13.2. pursuant to any sale or transfer of substaptially all the assets of the Compény within the state;
or ‘

2.13.3 pursuant to any financing, merger or reorganization of the Company.
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SECTION 2 -REGULATIONS, (CONT'D.)
2.14  Customer Liability for Unauthorized Use of the Network

Unauthorized use of the network occurs when a person or entity that does not have actual, apparent,
or implied authority to use the network, obtains the Company's services provided under this tariff.

2.14.1 Customer Liability for Fraud and Unauthorized Use of the Network

A The Customer is liable for the unauthorized use of the network obtained through the
fraudulent use of a Company calling card, if such a card is offered by the Company,
or an accepted credit card, provided that the unauthorized use occurs before the
Company has been notified.

"(B) A Company calling card is a telephone calling card issued by the Company at the
' Customer's request, which enables the Customer or user(s) authorized by the
Customer to place calls over the Network and to have the charges for such calls

billed to the Customer's account.

An accepted credit card is any credit card that a cardholder has requested or applied
for and received, or has signed, used, or authorized another person to use to obtain
credit. Any credit card issued as a renewal or substitute in accordance with this
paragraph is an accepted credit card when received by the cardholder.
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SECTION 2 - REGULATIONS, (CONT'D.)

2.14  Customer Liability for Unauthorized Use of the Network, (Cont'd.)

2.14.1 Customer Liability for Fraud and Unauthorized Use of the Network, (cont'd.)

©)

®

The Customeér must give the Company written or oral notice that an unauthorized
use of a Company calling card or an accepted credit eard has occurred or may occur
as a result of loss, and/or theft.

The Customer is responsible for payment of all charges for calling card services
furnished to the Customer or to users authorized by the Customer to use service
provided under this tariff, unless due to the negligence of the Company. This
responsibility is not changed due to any use, misuse, or abuse of the Customer's
service or Customer-provided equipment by third parties, the Customer's employees,
or the public. :

The liability of the Customer for unauthorized useﬁ of the Network by credit card

~ fraud will not exceed the lesser of fifty dollars ($50.00) or the amount of money,

property, labor, or services obtained by the unauthorized user before notification to
the Company.
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2.15

SECTION 2 - REGULATIONS, (CONT'D.)

Notices and Communications

2.15.1

2.15.2

2.15.3

2.15.4

The Customer shall designate on the Service Order an address to which the Company shall
mail or deliver all notices and other communications, except that the Customer may also
designate a separate address to which the Company's bills for service shall be mailed.

The Company shall designate on the Service Order an address to which the Customer shall
mail or deliver all notices and other communications, except that Company may designate a

separate address on each bill for service to which the Customer shall mail payment on that
bill.

Except as otherwise stated in this tariff, all notices or other communications required to be
given pursuant to this tariff will be in writing. Notices and other communications of either

‘party, and all bills mailed by the Company, shall be presumed to have been delivered to the

other party on the third business day following placement of the notice, communication or
bill with the U.S. Mail or a private delivery service, prepaid and properly addressed, or when
actually received or refused by the addressee, whichever occurs first.

The Company or the Customer shall advise the other party of any changes to the addresses
designated for notices, other communications or billing, by following the procedures for
giving notice set forth herein.
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SECTION 2 - REGULATIONS, (CONT'D.)

2.16 Taxes, Fees and Surcharges

~ The Company reserves the right to bill any and all applicable taxes, fees and surcharges in addition to
normal rates and charges for services provided to the Customer. Taxes and fees include, but are not
limited to: Federal Excise Tax, State Sales Tax, Municipal Tax, and Gross Receipts Tax. Unless
otherwise specified in this tariff, such taxes, fees and surcharges are in addition to rates as quoted in
this tariff and will be itemized separately on Customer invoices.

2.16.1 E911 Service Surcharge

All Customers will be assessed a per line surcharge to support local E911 Service Program.
The E911 Surcharge will be based on a monthly snapshot of lines associated with each
Customer's account. No fractional debits or credits will be given. This surcharge will appear
as a separate line item on the Customerl(ls bill. The amount of the surcharge will be equal to
the per line assessment paid by the Company as determined by local jurisdictional
assessments rounded up to the nearest whole cent, and may vary from time to time as
required by South Dakota law, Commission rules or local jurisdiction requirements.

2.16.2 South Dakota Telecommunications Relay Service Surcharge

All Customers will be assessed a per line surcharge to support the South Dakota
Telecommunications Relay Service ("SDTRS") program. The SDTRS Surcharge will be
based on a monthly snapshot of lines associated with each Customer's account. No fractional
debits or credits will be given. This surcharge will appear as a separate line item on the
Customerlls bill. The amount of the surcharge will be equal to the per line assessment paid
by the Company as determined by South Dakota law or Commission rules rounded up to the

nearest whole cent, and may vary from time to time as required by South Dakota law or
Commission rules.
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SECTION 2 - REGULATIONS, (CONT'D.)

2.17 Miscellaneous Provisions

2.17.1

2.17.2

Telephone Number Changes

Whenever any Customerlls telephone number is changed after a directory is published, the
Company shall intercept all calls to the former number for at least one hundred and twenty
(120) days and give the calling party the new number provided existing central office
equipment will permit, and the Customer so desires.

When service in an existing location is continued for a new Customer, the existing telephone
number may be retained by the new Customer only if the former Customer consents in
writing, and if all charges against the account are paid or assumed by the new Customer.

Maintenance and Operations Records

Records of various tests and inspections, to include non-routine corrective maintenance
actions or monthly traffic analysis summaries for network administration, necessary for the
purposes of the Company or to fulfill the requirements of Commission rules shall be kepton -
file in the office of the Company as required under Commission rules.
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SECTION 3 - SERVICE AREAS
3.1 Exchange Service Areas

Local exchange services are provided, subject to availability' of facilities and equipﬁiéilt,' in areas
~ currently served by the following Incumbent LECs: ' .

1) Qwest Corporation
2) Jefferson Telephone Company d/b/a Long Lines

3) Vivian Tel. Co. d/b/a Golden West Telecommunications
4) PairieWave Community Telephone, Inc.
.5 Alliance Communications Cooperative, Inc.
Issued: May 16, 2006 - - Effective:
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SECTION 4 - SERVICE CHARGES AND SURCHARGES
4.1 Service Order and Change Charges
Non-recurring charges apply to proéessing Service Orders for new service and for changés in service.

Primary Line Connection Charge: Applies to requests for initial connection or establishment of
telephone service with the Company.

Secondary Line Connection Charge: Applies to installation of a second or additional access line.
Service Order Charge: Applies to connection of new lines and to services orders associated with

Customer requests for changes in service, moves, and the addition of services, including the
additional of calling features. '
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SECTION 4 - SERVICE CHARGES AND SURCHARGES, (CONT’D.)
4.1 Service Order and Change Charges, (Cont'd.)

412 Rates

Business Residential
Line Connection Charge
Primary Line $60.00 $60.00
Secondary Line N ) $60.00 ~ $60.00
" Service Order Charge
Moves/Adds/Changes $25.00 $ 25.00

4.2 Premises Visit Charge

Premises V1s1t€harg‘é’§'a‘f3ply when the installation of network access facilities or
trouble resolution require a visit to the Customer's premises.

» Business Residential
Installation Charge — 1* Hour $120.00 $110.00
Installation Charge — Each Add'l 1/2 hour $ 46.00 $ 46.00
Repair Charge — 1% ¥ Hour $ 91.00 $ 91.00
Repair Charge — Each Add"l % Hour ‘ $ 46.00 $. 46.00

4.3 Restoral Charge

A restoration charge applies to the restoration of suspended service and facilities
because of nonpayment of bills and is payable at the time that the restoration of the
suspended service and facilities is arranged. The restoration charge does not apply
when, after disconnection of service, service is later re-installed. -

: Business Residential
Per occasion, per line: ) $20.00 $20.00

Issued: May 16, 2006 : Effective:

Issued by: o Douglas Furlich, General Manager

Aventure Communication Technology, L.L.C.
401 Douglas Street, Suite 406
Sioux City, Iowa 51101 SDI0600



AVENTURE COMMUNICATION TECHN OLOGY, L.L.C. South Dakota Tariff No. 1
d/b/a Aventure Communications Section 4

Original Page 3

SECTION 4 - SERVICE CHARGES AND SURCHARGES, (CONT’D.)

4.4 Carrier Presubscription

4.41

General

Carrier Pfesubscription is a procedure whereby a Customer designates to the Company the
carrier that the Customer wishes to be the carrier of choice for intralLATA and interLATA

 toll calls. Such calls are automatically directed to the designated carrier, without the need to

use carrier access codes or additional dialing to direct the call to the designated carrier.
Presubscription does not prevent a Customer who has presubscribed to an Intral. ATA or
InterLATA toll carrier from using carrier access codes or additional dialing to direct calls to
an alternative long distance carrier on a per call basis.

" 4.4.2 Presubséription Options - Customers may select the same carrier or sepérate carriers for
intralLATA and interLATA long distance. The following options for long distance
Presubscription are available:

Option A Customer may select the carrier other than the Company for both
intralLATA and interLLATA toll calls subject to presubscription

Option B Customer may select two differént carriers, neither being the Company for
intralL ATA and interLLATA toll calls. One carrier to be the Customers'
primary intralLATA interexchange carrier. The other carrier to be the
Customer's primary interLATA interexchange carrier.

Option C Customer may select a carrier o’ther than the Company for no presubscribed
carrier for intralLATA toll calls subject to presubscription which will require
the Customer to dial 4 carrier access code to route all intral ATA toll calls
to the carrier of choice for each call.
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SECTION 4 - SERVICE CHARGES AND SURCHARGES, (CONT’D.)

4.4 ©  Carrier Presubscription, (Cont'd.)

443 Rules and Regulations

Customers of record will retain their primary interexchange carrier(s) until they request that
their dialing arrangements be changed.

Customers of record or new Customers may select either Options A, B, or C for intralLATA
Presubscription.

Customers may change their selected Option and/or presubscribed toll carrier at any time
~ subject to charges specified in 4.4.5 below:
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SECTION 4 - SERVICE CHARGES AND SURCHARGES, (CONT’D.)

4.4 Carrier Presubscription, (Cont'd.)
4.4.4 Presubscription Procedures

A new Customer will be asked to select intralLATA and interLATA toll carriers at the time

 the Customer places an order to establish local exchange service with the Company. The
Company will process the Customer's order for service. All new Customers’ initial requests
for intralL ATA toll service presubscription shall be provided free of charge.

If a new Customer is unable to make selection at the time the new Customer places an order
to establish local exchange service, the Company will read a random listing of all available

~ intralLATA and interLATA carriers to aid the Customer in selection. If selection is still not

. possible, the Company will inform the Customer that he/she will be given 90 calendar days
in which to inform the Company of his/her choice for primary toll carrier(s) free of charge.

" Until the Customer informs the Company of his/her choice of primary toll carrier, the
Customer will not have access to long distance services on a presubscribed basis, but rather
will be required todial a carrier access code to route all toll calls to the carrier(s) of choice,
Customers who inform the Company of a choice for toll carrier presubscription within the 90
day period will not be assessed a service charge for the initial Customer request.

" Customers of record may initiate an intralLATA or interLATA presubscription change at any
time, subject to the charges specified in 4.4.5 below. If a Customer of record inquires of the

* Company of the carriers available for toll presubscription, the Company will read a random
listing of all available intralLATA carriers to aid the Customer in selection.
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SECTION 4 - SERVICE CHARGES AND SURCHARGES, (CONT’D.)

4.4 Carrier Presubscription, (Cont'd.)
4.4.5  Presubscription Charges
A) Application of Charges
After a Customer's initial selection for a presubscribed toll carrier and as detailed in
Paragraph 4.4.4 above, for any change thereafter, a Presubscription Change Charge, -
as set forth below will apply. Customers who request a change in intraLATA and

mterLATA carriers with the same order will be assessed a single charge per line.

3B) Nonrecurring Charges

Per business or residence line, trunk, or port

Initial Line, or Trunk or Port $5.00

Additional Line, Trunk or Port $5.00
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4.5

SECTION 4 - SERVICE CHARGES AND SURCHARGES, (CONT’D.)

Public Telephone Surcharge

In order to recover Company expenses to comply with the FCC's pay telephone compensation plan
effective on October 7, 1997 (FCC 97-371), an undiscountable per call charge is applicable to all
intrastate calls that originate from any pay telephone used to access Company provided services. This
surcharge, which is in addition to standard tariffed usage charges and any applicable service charges
and surcharges associated with service, applies for the use of the instrument used to access Company
provided service and is unrelated to the service accessed from the pay telephone.

Pay telephones include coin-operated and coinless phones owned by local telephone companies,
independent companies and interexchange carriers. The Public Pay Telephone Surcharge applies to
the initial completed call and any reoriginated call (e.g., using the "#" symbol). The Public Pay
Telephone Surcharge does not apply to calls placed from pay telephones at which the Customer pays
for service by inserting coins during the progress of the call.

Whenever possible, the Public Pay Telephone Surcharge will appear on the same invoice containing
the usage charges for the surcharged call. In cases where proper pay telephone coding digits are not
transmitted to the Company prior to completion of a call, the Public Pay Telephone Surcharge maybe
billed on a subsequent invoice after the Company has obtained information from a carrier that the
originating station is an eligible pay telephone. '

Rate Per Call: .. %060
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5.1 General

SECTION 5 - LOCAL EXCHANGE SERVICE

* Local exchange service is offered to business and residential Customers on a presubscription basis
from equal access originating end offices only. Service is provided on a term basis only. Unless
otherwise specified, the minimum term is one (1) year. Rates for service may vary by call type and/or
term commitment. Usage rates, per call charges and monthly fees may apply. In addition, applicable
Service Order and other non-recurring charges may apply. Call timing is defined in the description
for each service. Service is available 24 hours a day, 7 days a week. Service is available where
technically feasible and where facilities permit.

5.1.1 Application of Business and Residential Rates

A) The determination as to whether telephone service should be classified as Business
or Residential is based on the character of the use to be made of the service. Service
is classified as Business service where the use is primarily or substantially of a
business, professional, institutional, or otherwise occupational nature. Where the
business use, if any, is incidental and where the major use is of a personal er
domestic nature at the person's dwelling, service is classified as Residential service.

®) Business rates apply at the-following locations, among others:

@

[¥)

3

@

In offices, stores and factories, and in quarters occupied by clubs, lodges,
fraternal societies, schools, colleges, libraries, hospitals, and other business
establishments.

In residence locations where the place of residence is in the immediate
proximity to a place of business and it is evident that the telephone in the
residence is or will be used for business purposes, and in residence locations
where an extension is located at a place where business rates would apply.

In the residence of a practicing physician, dentist, veterinary, surgeon, or
other medical practitioner who has no service at business rates at another
location.

In any residence location where there is substantial business use of the
service and the Customer has no service at business rates.
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SECTION 5 - LOCAL EXCHANGE SERVICE, (CONT'D.)

5.1 General, (Cont'd.)
'5.1.1 Application of Business and Residential Rates, (cont'd.)
© Residence rates apply at the following locations, among others:

1) In private residences; in the residential portion of hotels, apartment houses,
"boarding houses, churches, or institutions when the use of the service is
confined to the domestic use of the Customer and listings of a business
nature are not furnished.

Q) In the residence of a practicing physician, dentist, veterinarian, surgeon, or
other medical practitioner provided that such residence is not a part of an
office building and provided the Customer has service charged for at
business rates at another location. .
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SECTION 5 - LOCAL EXCHANGE SERVICE, (CONT’D.)

5.2 Charges Based on Duration of Use

 Where charges for a.service are specified based on the duration of use, such as the duration of a
telephone call, the following rules apply:

5.2.1 Calls are measured in durational increments identified for each service. All calls that are
fractions of a measurement increment are rounded-up to the next whole unit.
5.2.2 Timing on completed calls begins when the call is answered by the called party. Answering
is determined by hardware answer supervision in all cases where this signaling is provided
by the terminating local carrier and any intermediate carrier(s). Timing for operator service
~ person-to-person calls start with completion of the connection to the person called or an .
acceptable substitute, or to the PBX 'station called.
5.2.3 Timing terminates on all calls when the calling party hangs up or the Company network
receives an off-hook signal from the terminating carrier.
5.2.4 - Callsoriginating in one time period and terminating in another will be billed in proportion to
the rates in effect during different segments of the call.
5.2.5 All times refer to local time.
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SECTION 5 - LOCAL EXCHANGE SERVICE, (CONT’D.)

53 Basic Local Exchange Service

5.3.1

General

Basic Local Exchange Service provides a Customer with a telephonic connection to, and a
unique telephone number on, the Company switching network that enables the Customerto:

(A) receive calls from other stations on the public switched telephone network;

(B)  access the Company Local Calling Services and other Services as set forth in this
tariff; - ’

© access interexchange calling services of other carriers;

D) access (at no additional charge) to Company operators and business office for
service related assistance;

(E)  access toll-free telecommunications services such as 800 NPA; and access toll-free
emergency services by dialing 0 or 9-1-1 (where available);

()] access relay services for the hearing and/or speech impaired.

Basic Local Exchange Services cannot be used to originate calls to caller-paid information
services (e.g., 900, 976) provided by other companies. Calls to those numbers and other
numbers used for caller-paid information services will be blocked by the Company switch..
Each Basic Local Exchange Service corresponds to one or more telephonic communications
channels that can be used to place or receive one call at a time. -

Individual line Residence and Business Basic Local Exchange Service is comprised of
exchange access lines defined as follows:

Exchange Access Line - The service central office line equipment and all the Company
plant facilities up to the demarcation point. These facilities are Company-provided and
maintained and provide access to and from the telecommunications network for message toll
service and for local calling appropriate to the tariffed use offering selected by the Customer.
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SECTION 5 - LOCAL EXCHANGE SERVICE, (CONT’D.)

53 Basic Local Exchange Service, (Cont'd.)

5.3.2

Flat Rate Local Exchange Service

Flat Rate Local Exchange Service provides a Customer with a single, analog, voice-grade
telephonic communications channel that can be used to place or receive one call at a time.
Flat Rate Local Exchange Service lines are provided for the connection of Customer-
provided wiring, telephone, facsimile machines or other station equipment. Local exchange
service lines and trunks are provided on a single party (individual) basis only. No multi-party
lines are provided. ‘

Recurring charges for Flat Rate Local Exchange Service are billed monthly in arrears. Non-
recurring charges for installation or rearrangement of service are billed on the next month's

bill immediately following work performed by the Company.

Flat Rate Local Exchange Service includes unlimited local exchange calling per month.

Business Residential
Monthly Rate, per line: $60.00 $40.00
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SECTION 6 —- SUPPLEMENTAL SERVICES

6.1 Opﬁonal Calling Features

The features in this section are made available on an individual basis or as part of multiple feature
packages. All features are provided subJect to availability; features may not be available with all
classes of service. Transmission levels may not be sufficient in all cases.

6.1.1

Feature Descriptions

Anonymous Call Rejection - Gives the Customer the ability to prevent future calls from

specific telephone numbers and can be activated after receipt of an unwanted call or after

entering a telephone number from which the calling party does not wish to receive future
calls. The screening list holds a maximum of fifteen (15) numbers.

Auto Call Back - Allows a Customer to return the most fecent incoming call and hear an
announcement of the last telephone number that called.

Auto Redial — Automatically redials a busy number for up to 30 minutes until line is
available. -

Call Forwarding - Allows incoming calls forwarded tb ‘be' forwarded toAandfﬁ-érv line
specified by the Customer by dialing a code and the telephone number to which the calls will

be forwarded. .

Call Trace - Allows a called party to initiate an automatic trace of the last call received. Call .
Trace is available on a usage basis only.

Call Waiting / Call Waiting with Caller ID — Allows the Customer engaged in a call to
receive a tone signal indicating a second call is waiting, and by operation of the switchhook
to place the first call on hold and answer the waiting call. Call Waiting with Caller ID
provides Call Waiting service with the display of Caller ID information for the call that is
waiting,.

Issued: May 16, 2006 . Effective:

Issued by:

Douglas Furlich, General Manager
Aventure Communication Technology, L.L.C.
401 Douglas Street, Suite 406
Sioux City, Towa 51101 ' ' SD10600



AVENTURE COMMUNICATION TECHNOLOGY, L;L.C. South Dakota Tariff No. 1
d/b/a Aventure Communications Section 6

Original Page 2

SECTION 6 — SUPPLEMENTAL SERVICES, (CONT'D.)

6.1 Optional Calling Features, (Cont’d.)

6.1.1

Feature Descriptions, (cont5d.)

Caller ID-Number Only — Provides for the display of the calling party telephone number on
Caller ID compatible Customer premises equipment.

Caller ID Name and Number- Provides for the display of the calling party name and
telephone number on Caller ID compatible Customer premises equipment.

Custom Ringing - Allows a Customer to have up to two separate telephone numbers (one
main and one additional number) associated with one local exchange access line. Each
telephone number has a distinctive ring on incoming calls for identification purposes.

Priority Call - Allows a Customer to assign a maximum of fifteen (15) callers' telephone
numbers to a special list. The customer will hear a distinctive ring at his locatmn when calls

are received from callers' telephone numbers on that list.

Speed Calling 8 - Allows the Customer to-dial an abbreviated code to ongmate acallto any
of 8 programmed telephone numbers.

Three-Way Calling - Allows the Customer to add a third party to an existing conversation.

Issued: May 16, 2006 ' Effective:

Issued by:

Douglas Furlich, General Managér
Aventure Communication Technology, L.L.C.
401 Douglas Street, Suite 406
Sioux City, Iowa 51101 SDI10600



AVENTURE COMMUNICATION TECHNOLOGY, L.L.C. South Dakota Tariff No. 1
d/b/a Aventure Communications Section 6
Original Page 3

SECTION 6 — SUPPLEMENTAL SERVICES, (CONT'D.)
6.1 .Optional Calling Features, (Cont’d.) -
6.1.2 Rates
A) Features Offered on a Monthly Basis
The following optional calling features are offered to Customers on a monthly basis.
Customers are allowed unlimited use of each feature. No usage sensitive charges
apply. Multiline Customers must order the appropriate number of features based on

the number of lines that will have access to the feature.

Monthly Recurring Charge

Feature Business Residential
Anonymous Call Rejection '$3.00 ~ $3.00
Auto Call Back (*69) , $4.00 - $4.00
Auto Redial : $3.00 $3.00
Call Forwarding - Busy Line ' - %2000 $2.00 ¢
Call Waiting/ Call Waiting with Caller ID $6.00 $6.00
Caller ID Name and Number $8.50 $6.50
Distinctive Ringing - . $6.50 $4.50
Priority Call $1.75 - $1.75
Speed Calling 8 $3.00 - $1.50
Speed Calling 30 $4.00 . $2.00
Three Way Calling o $4.99 $3.00
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SECTION 6 - SUPPLEMENTAL SERVICES, (CONT'D.)
6.1 Optional Calling Features, (Cont’d.)
6.1.2 Rates, (cont’d.)
® Features Offered on a Usage Sensitive Basis
The following features are available to all local exchange Business and Residence
line Customers where facilities and services permit. Customers may utilize each

feature by dialing the appropriate access code. The Customer will be billed the Per
Feature Activation Charge shown in the following table each time a feature is used

by the Customer.
Feature ' Per Use
Busy Redial $0.75
Return Call : $0.75
Three Way Calling $0.75
Call Trace - © $1.50
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SECTION 6 — SUPPLEMENTAL SERVICES, (CONT'D.)

6.2 Directory Assistance Services

A Customer may obtain assistance, for a charge, in determining a telephone number by dialing
Directory Assistance Service. A Customer can also receive assistance by writing the Company with a
list of names and addresses for which telephone numbers are desired.

Per Call Charge $1.25
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SECTION 6 - SUPPLEMENTAL SERVICES, (CONT'D.)

6.3 Operator Services

- The Company's operator services, available to presubscribed Customers, are accessible on a twenty-.
four (24) hour per day seven (7) days per week basis. In addition to the per call service charge, usage
rates apply. The types of calls handled are as follows:

Customer Dialed Calling/Credit Card Call - This charge applies in addition to usage charges for
station to station calls billed to an authorized Calling Card or Commercial Credit Card. The Customer
must dial the destination telephone number where the capability exists for the Customer to do so. A

separate rate applies in the event operator assistance is requested for entering the Customer's card
number for billing purposes.

Operator Dialed Calling/Credit Card Call - This charge applies in addition to usage chargés for
station to station calls billed to an authorized telephone Calling Card or Commercial Credit Card and
the operator dials the destination telephone number at the request of the Customer.

Person-to-Person - This charge applies in addition to usage charges for calls placed with the

assistance of a Company operator to a particular party at the destination number. This charge applies

regardless of billing method, including but not limited to billing to a Calling Card, Commercial

Credit Card, Collect, by deposit of coins in Pay Telephones, or to a Third Party. Charges do not apply
“unless-the specified party or an acceptable substitute is available.

Third Party Billed - Provides the Customer with the capability to charge a local c;éll to a thn‘d
number, which is different from the called, or calling party. The party answering at the third number
has the option to refuse acceptance of the charges in advance or when queried by the operator.

Collect Calls - Provides the Customer with the capability to charge a call to the called party. On the
operator announcement of a collect call, the called party has the option to refuse acceptance of
charges in advance or when queried by the operator.
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SECTION 6 - SUPPLEMENTAL SERVICES, (CONT'D.)
6.3 Operator Services, (Cont'd.)
6.3.1 Local Usage Charges
Usage charges for local operator assisted calls are those usage charges that would normaﬁy
apply to the calling party's service. In addition to usage charges, an operator assistance

charge applies to each call.

6.3.2 Per Call Service Charges

Customer Dialed Calling Card - 80.75
Operator Dialed Calling Card $2.50
Operator Assisted
Collect : - $2.50
3rd Party Billed $2.50
Person-to-Person . $4.50
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SECTION 6 — SUPPLEMENTAL SERVICES, (CONT'D.)
6.4 Busy Line Verification and Emergency Interrupt Service

Upon request of a calling party the Company will verify a busy condition on a designated local
service line. The operator will determine if the line is clear or in use and report to the calling party. At
the request of the Customer, the operator will interrupt the call on the busy line. Emergency
Interruption is only permitted in cases where the calling party indicates an emergency exists, requests
interruption and the call has already been verified as busy.

No charge will apply when the calling party advises that the call is to or from an official public
emergency agency. Busy Verification and Interrupt Service is furnished where and to the extent that
facilities permit. :

The Customer shall indemnify and save the Company harmless agamst all claims that may arise from
either party to the interrupted call or any person.

6.4.1 Rates
Busy Line Verification, per request: . $2.50
Busy Line Interrupt, per request: © $5.00
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SECTION 6 - SUPPLEMENTAL SERVICES, (CONT'D.)

6.5 Directory Listing Service

6.5.1

6.5.2

"General

The following rates and regulations apply to standard listings in light face type in the white
pages (alphabetical section) of the telephone directory and to the Directory Assistance
records of the Company.

Directory listings are limited to such information as is essential to the identification of the
listed party. The listing of a service, commodity, or trade name is not permitted unless it is
the name, or an integral part of the name, under which the Customer does business.

A listing is limited to one line in the diréctory, except where in the judgment of the
Company, more than one line is required to identify the Customer properly. In such cases,
the additional lines required are provided at no extra charge. :
Listing services are available with all classes of main telephone exchange service.
Listings . .

(A) Primary Listing

One listing, termed the primary listing, is included with each ekchange access line or
each joint user service.

Issued: May 16, 2006 Effective:

Issued byE

Douglas Furlich, Géneral Manager
Aventure Communication Technology, L.1.C.
401 Douglas Street, Suite 406
- Sioux City, Iowa 51101 SDI10600



AVENTURE COMMUNICATION TECHNOLOGY, L.L.C. South Dakota Tariff No. 1
d/b/a Aventure Communications Section 6

Original Page 10

SECTION 6 — SUPPLEMENTAL SERVICES, (CONT'D.)

6.5 Directory Listing Service, (Cont'd.)

652 Listings, (cont'd.)

(B)

Additional Listings

Additional listings may be the listings of individual names of those entitled to use

_ the customer's service or, for business, Departments, Divisions, Tradenames, etc.

In connection with business and residence service, regular additional listings are
available only in the names of Authorized Users of the Customer's service.

Ordinarily, all additional listings are of the same address and telephone number as
the primary listings, except as provided for joint user and alternate number listirgs.
However, when it appears necessary as an aid to-the use of the directory and
provided satisfactory service can be furnished, a listing will be permitted under the
address of a branch exchange, Centrex or extension of an exchange service line
installed on the premises of the Customer, but at an address different from that of the
attendant position of main service.

Business additional listings are not permitted in connection with residence service.
Residence additional listings are also permitted in connection with business service,
which is located in a residence and for permanent or seasonal guests residing in
hotel or club. '

- Aresidence dual name additional listing is comprisecf of a surname, two first names,

address and telephone number. A residence dual name additional listing may be
provided for two persons who share the same surname and reside at the same
address, or for a person known by two first names.

Special types of additional listings, such as Alternate, Alpha and Informational,
Duplicate and Reference Listings, Foreign Listings, etc. take the same business or

- residence classification as the service with which such listings are furnished.
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SECTION 6 — SUPPLEMENTAL SERVICES, (CONT'D.)

6.5  Directory Listing Service, (Cont'd.)

6.5.2  Listings, (cont'd.) '

T (©

Nonpublished Service

The telephone numbers of nonpublished service are not listed in either the
Company's alphabetical directory or Directory Assistance records available to the
general public.

Non published information may be released to emergency service providers, to
customers who subscribe to Company offerings which require the information to

- provide service and/ or bill their clients, or, to telephone customers who are billed

for calls placed to or from nonpublished numbers and to entities which collect for
the billed services. Nonpublished names and/or telephone numbers may also be
delivered to customers on a call-by-call basis.

Incoming calls to nonpublished service will be completed by the Company only
when the calling party places the call by number. The Company will adhere to this
practice not withstanding any claim the calling party may present, except claims of
emergencies involving life and death. In such cases, the Company will call the non-
published number and request permission to make an immediate connection to the
calling party.

When the Company agrees to keep a number unlisted, it does so without any
obligation. Except for cases of gross negligence or willful misconduct, the Company

" is not liable for any damages that might arise from publishing a non-published

number in the directory or disclosing it to some. If, in error, the telephone number is
published in the directory, the Company's only obligation is to credit or refund any
monthly charges the Customer paid for non-published service.

The Subscriber indemnifies (i.e., promises to reimburse the Company for any
amount the Company must pay as a result of) and save the Company harmless
against any and all claims for damages caused or claimed to have been caused,
directly or indirectly, by the publication of a non-published service or the disclosing
of said number to any person.

Issued: May 16, 2006

Issuéd by:

Effective:

Douglas Furlich, General Manager
Aventure Communication Technology, L.L.C.
401 Douglas Street, Suite 406
Sioux City, Iowa 51101 SD10600
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SECTION 6 — SUPPLEMENTAL SERVICES, (CONT'D.)

6.5 Directory Listing Service, (Cont'd.)

'6.5.2 Listings, (cont'd.)

(D)

Nonlisted Service

Non-listed service means that the Customer's telephone number is not listed in the
directory, but it does appear in the Company's Directory Assistance Records.

This service is subject to the rules and regulations for E911 service, where
applicable.

The Company will only complete calls to a nonlisted number, if requested by a
caller, during the course of a directory assistance call completion service.

When the Company agrees to keep a number unlisted, it does so without any
obligation. Except for cases of gross negligence or willful misconduct, the Company
isnot liable for any damages that might arise from publishing a non-listed number in
the directory or disclosing it to some. If, in error, the telephone number is listed in
the directory, the Company's only obligation is to credit or refund any monthly _

charges the Customer paid for nonlisted service. '

The subscriber indemnifies (i.e., promises to reimburse the Company for any
amount the Company must pay as a result of) and save the Company harmless
against any and all claims for damages caused or claimed to have been caused,
directly or indirectly, by the publication of a non-listed service or the disclosing of
said number to any person.

.. Issued: May 16, 2006

Issued by:

Effective:

Douglas Furlich, General Manager
Aventure Communication Technology, L.L.C.
401 Douglas Street, Suite 406
Sioux City, ITowa 51101 - SD10600
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Original Page 13
SECTION 6 — SUPPLEMENTAL SERVICES, (CONT'D.)
6.5 Directory Listing Service, (Cont'd.)
' 6.5.3 Monthly Rates -
Monthly Rate
Business Residential
Additional Listings $1.50 $1.00
Nonlisted Service $2.00 $2.00
Nonpublished Service $4.50 - $4.50
Issued: May 16, 2006 Effective:
Issued by: Douglas Furlich, General Manager . |
Aventure Communication Technology, L.L.C.
401 Douglas Street, Suite 406
Sioux City, Iowa 51101 SD10600
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SECTION 7 — SPECIAL ARRANGEMENTS ' -

7.1 Individual Case Basis (ICB) Arrangements

Arrangements will be developed on a case-by-case basis in response to a bona fide special request
from a Customer or prospective Customer to develop a competitive bid for a service not generally
offered under this tariff. Rates quoted in response to such competitive requests may be different than
those specified for such services in this tariff. ICB rates will be offered to the Customer in writing
and on a nondiscriminatory basis. ' ‘

ICB will be filed with the South Dakota Public Utilities Commission.

Issued: May 16, 2006 S Effective:

Issued by: Douglas Furlich, General Manager
Aventure Communication Technology, L.L.C.
401 Douglas Street, Suite 406 '
Sioux City, lowa 51101 - SDI0600



AVENTURE COMMUNICATION TECHNOLOGY, L.L.C. South Dakota Tariff No. 1
d/b/a Aventure Communications ' Section 7

Original Page 2

SECTION 7 — SPECIAL ARRAN GEMZENTS, (CONT'D.)
7.2 Non-Routine Installation and/or Maintenance

At the Customer's request, installation and/or maintenance may be performed outside Company
regular business hours, or (in sole discretion of the Company and subject to any conditions it may
impose) in hazardous locations. In such cases, charges based on the cost of labor, material, and other
costs incurred by or charged to the Company will apply. If installation is started during regular
business hours but, at the Customer's request, extends beyond regular business hours into time
periods including, but not limited to, weekends, holidays, and/or night hours, additional charges may
apply. L ~

Issued: May 16, 2006 _ Effective:

Issued by: 4 Douglas Furlich, General Manager
7 Aventure Communication Technology, L.L.C.
401 Douglas Street, Suite 406 =~
Sioux City, Iowa 51101 SDI0600
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SECTION 8 - PROMOTIONAL OFFERINGS

8.1 Demonstration of Service

From time to time the Company may demonstrate service for potential Customers by providing free
use of'its network on a limited basis for a period of time, not to exceed one (1) month. Demonstration
- of service and the type, duration or quantity of service provided will be at the Company's discretion.

8.2 Special Promotions

From time to time, the Carrier may provide promotional offerings to introduce a current or potential
Subscriber to a service not being used by the subscriber. These offerings may be limited to certain
dates, times or locations and may waive or reduce recurring or non-recurring charges. The Company
will notify the Commission prior to-the effective date of any promotional offering.

Issued: May 16, 2006 | Effective:

. Issued by: i Douglas Furlich, General Manager
Aventure Communication Technology, L.1..C.
401 Douglas Street, Suite 406
Sioux City, Iowa 51101 SD10600





