
September 14, 2007

Harlan Best
Public Utilities Commission
Capitol Building, First Floor
500 East Capitol Ave.
Pierre, SD 57501-5070

C'E'~'! OJ, I .." .'.' ", IU'...... "",I ~ ~J",.,

Re: Long Lines Wireless, LLC Petition for Designation as an ETC TC 06-184 Response to Questions on
August 3 Submission

Dear Mr. Best,

Enclosed are an original and two copies to the Commissions request for additional information for our
request for designation as an eligible telecommunications carrier in the State of South Dakota. Should you
have any questions or need additional information regarding this request, please contact me at 712.792.3800
or at mcdennot@longlines.com.

Sincerely,

lA' J)/, )e.a1f
Kb~'
Director ofRegulatory Affuirs
Long Lines Wireless, LLC

Enclosures



IN TIIE MATTER OF TIIE PETITION OF
LONG LINES WIRELESS, LLC
FOR DESIGNATION AS AN
ELIGlBLE TELECOl\1MUNICATIONS CARRIER

BEFORE THE PUBLIC UTILITIES COMMISSIO~fClEm\fff!DJ

OF THE STATE OF SOUTH DAKOTA <'::-1:0 1 ,,'_
;:tt. '9 LOU'

SQOT~ DAKOTA DUBUC
PE~W16W~&eMMiSS!ON

DESIGNATION AS AN ETC
TC 06-184

Responses to Questions on August 3, 2007 Submission

1. a) A copy of the Tenru; and Conditions of Service can be found in attachment A

b.) A copy ofcalling plan descriptions and brochures used by LLW can be found in attachment B.

2. Jf a customer subscribes to the National 1000 plan, the plan gives the customer 1000 minutes per month

to be used in the continental United States plus free nights and weekend minutes that do not count against

the 1000 minutes purchased in the plan. Free night time calling is from 7:00 PM until 7:00 AM and free

weekends is from Fridsy at 7:00 PM until Monday morning at 7:00 AM. Jfa call starts before 7:00 PM on a

weekday and terminates past 7:00 PM the eotire length of the ca11 is charged against the 1000 package

minutes, like wise ofa call starts prior to 7:00 AM and terminates past 7:00 AM this call is considered free

and does not count against the package minutes,

3. LLW statisfies the South Dakota statute regarding billing E911 charges and Telephone Relay charges

please see Attachment C for a copy of a South Dakot1 resideuts euduser's tax section of their monthly

LLW wireless bill.



Attachment A



IJllli :::lI::RVICE AGREEMENT
!1iIIEJ Long Lines Wireless 24/7 Customer Service

W IRE L E 5 S ] -866-901-5664 or dial 6] ]

Porting t'lumber

Ported from

Yes

Date Call Back # Ported # Mobile #=-:--:---=__-:--- _

r.ctivotion DolE Agent Code/location 0 NEW 0 CURRENT 0 UPGRADE

(lU .~"(, ~,...;, ~ G' . • a

Bill To

-~ '-, .., ,.,. - l: IF'" -'" , .,
Account #

,L\ddress PO Box City Stale Zip County

Home Phone:# Work # User Name Promo Code

Driver's License # Email Address Date of Birth

How did you Ileaf about Long Lines Wireless? .::1 Radio 0 TV 0 Newspaper 0 Olher _

Gender (optional) :J Mare 0 Female

Equifax:J Yes CJ No Ref# Security Deposit Credit Application Pending 0 Yes 0 No

"il:' "'"';'''''''."''' ,u':_.., 11:- '-',,1 ',1

51M # _ Plan Name _
~~ Imonth

IMEI _

Make _

Local Colling Minutes, _
Travel Calling lvIinutes, _

Additional Travel Minufes _ $ Irnonll1

, \' Jr " ,. ' .... ' ~·1 .. '

ACTiVATIO~1 fEE

$-
$--

Surf Longer

View Longer

TOTAL COSTS ~, _

Text longer

AGREEMEOIT TERM
02 Year Agreement
o Prepaid

EQUIPMENT PROTECTION
0$50 Deductible· 2 Claims/Yeor' No claim Is130 days

$4.99 per month
o Deny Equipment Protecfion lnilial _

DATA SERVICES

Features included with all plans are Call FOf\,vording, Call Wailing. 3~WDY Calling,
Voicemoil. Coller/D, Detailed Travel lYlinufes. Free Incoming Text Messoging

AMOUNT

$

$

$

$

$

$

$

$

~,

$

Exp

Visa

PART II

Paymeni Due

Total Price of Equipment

Talal Payment Received

.:.J Cosh Q Check # Q Bill Me

5ul)lolol

CC Auth. Code _

Total

ITEM

2

Other (gift certificate, prepaid service}

.J CCii _

Tax Exempt # or Sales Tox

MOclel, _

3

'::1 ACH form (please 0110el1 ACH form and a voided check)
~:.I~ ~ "~~,·,··,,·,;t.~ ",".' .,'1' ' ':;"~ I

:J Change of responsibility
from _

To, _

By signing this, I agree to Long lines Terms and Condilions 05 well 05 Ihe Customer
Service Agreement I undersland all of tile costs and tees connected to my pion
and all added features, accessories and benefits.

.:J Customer switching to from onother corrier _
Signature Dole 0707



Attachment B



WI

UNUMITED

Spencer
712.584.5000

Orange City
712.707.4000

le Mars
712.501 .4000

Storm lake
712.749.0100

Spirit lake
712.331 .1100

'LDRt;
IJslllEJ
WIRELEss

1.866.901.5664
www.Longlines.com

Long Lines Wireless Stores

Sioux City
712.222.4000 0 Sunnybrook Dr.

712.274.8855 0 Southern Hills Moll
712.333.4400 0 Hamilton Blvd.

South Sioux City
712.333.4000

Sergeant Bluff
71 2.271 .4400

UNBEATABLE
PLANS.
GUARANTEED.



Add More Travel Minutes to any Talk Longer Plan

$12.50 for 100 travel minutes or 391t per minute

Price

$4.99

$9.99

$17.99

$4.99/mo.
($50 deductibie)

Text Longer

Pay as you go text messages 51t/each

1000 to anywhere in the US

400 to anywhere in the US

Included Features

• caller ID
• call waiting
• call forwarding
• 3-way calling
• voicemail
• detailed billing of travel min.
• free incoming text messages

Unlimited to anywhere in the US

Phone Insurance

Number of Text Messages

Activation Fee

Termination Fee

TolI< Longer Travel Area

n ,0,.,

SJJ1~~
<>'-

Talk Longer Local Ar'eo

Talk Longer

Local Travel Max. # Monthly

Talk Longer Minutes Minutes of Lines Price

Unlimited Anytime Minutes $44.99 250 25 1 $29.99
,
200 3 $49.99

One Additional Line Available for
$19.99 per month Unlimited

500 5 $69.99Local

l/pnli
Anytime 800 7 $89.99
Minutes

1200 7 $119.99

sllEJ
WIRELESS Each Additional Line $19.99 per month



Notional 1000

1000 Anytime Minutes $39.99
Call Anyone. Anytime. Anywhere.

Use your minutes anywhere in the US.

FREE Nights & Weekends in the
Local Area from 7pm-7am

Additional minutes 39¢/minute.



National 1000

1000 Anytime Minutes $69.99
for the first 2 phones

Add up to 3 Additional Lines $9.99 so.

Col/ Anyone. Anytime. Anywilere.

Minutes ore shared anywhere in the us.

FREE ~lights & Weekends in the
Local Area from 7pm-7am

Additional minutes 39¢/minute.



Attachment C



surcharges
F€deral Universal Service Fee

. SO E911 Fee· Union County
SD Communication Impaired Fund
Regulator; Fee· Wireless

Subtotal of Surcharges

Taxes
South Dakota Slate Sales Tax
SD Municipal Sales Tax· Jefferson

Subtotal ofTaxes

50.54
50.60
50.15
51,25

50.19
SO,09

$2.54

$0.28


