
August 9,2006 

DATE 
Ms. Patricia Van Getpen 
Execu live Director 
South Dakota Public Utilities Co~mlission 
500 East Capitol Avenue 
Pierre, South Dakota 5750 1 

RE: 111 the Matter of Cerlificntion Regarding Use of Federal Universal Service Support of 
Flea111 and Telecomrmn i cati on Company of 'lows dba HicloryTech and Request for Waiv cl- of 
ARSD $20: I 0:32:53 

Dear Ms. Gerpen: 

Please Find ellclosed herein for filing lhc original and four (4) copies of the Annual ETC 
Cer~ificsltioil Filing submitted pursuant to ARSD $$20:10:32:52 el seq., orr-ieartland 
Telecommunications Compny  of Iowa dba I-XickoryTech j"IIeartla1d"). I-Ieartland hereby 
requests ca~lfidential 1r.eatmcnt of Exhibit A and Exhibit B, which are submitted as confidential 
pursuant to the requirements OF ARSD 5 20: 10:01:4 I .  These Exhibits contain company-spec.ific 
financial data suld sixategy, disclosure of wllich could jeopardize I-Icartland's competitive 
position. Heartland requests that such inJonnation be held as coiifidential by the Commission in 
perpetuity. 

If you should have m y  q~lesti~ns regarding the enclosed filing, or I-leastland's req~lest Tor 
contidei~tial treatn~ent o f  Exhibits A & B, please contact the undersigned at the P ~ O I I C  I I U I ~ ~ ) C ~  

provided. 

Carrie Ricc 
Regulatory Affairs Administrator 



ELECTRONICALLY FILED 

DATE MG 0 9 2006 

BEPOW THE 
SOUTH DAKOTA PUBLIC UTILITIES CONIMISSION 

IN THE MATTER OF THE REQUEST SP 
IIErnTLAND 
TELECOMMUNiCATlONS COMPANY 
OF IOWA dba HICKORYTECR FOR 
CERTIFICATXON REGARDING ITS USE 
0%' FEDERAL, UWERSAL SERVICE 
SUPPORT AND WAIVER OF FILING 
DEAD LINE 

ANNUAL ETC CERTIFICATION 
PILING AND SUBMITTAL 

PURSUANT TO MZSD $20:10:32:53 

I-lcartland Telecommunications Company of Iowa dba HickoryTech (the "Company"), 

nukes this filing to seek eel-tification fiom the South Dakota Public Utilities Conlmission (the 

"Collmission") as is required ~u-ider 47 C.F.R. $54.3 14 and to comply with the Cornmissio~~~s 

new rules pertaining to ETCs, including the provisions of ARSD tj t j  20: 1 O:32:52, 20: 10:32:53 

and 20: 10:32:54, The Cornpany also seelts a waiver oFARDS 8 30:10:32:53 as it pertains to the 

deadline of August 1,2006. The Company had previous1 y sougl~t a waiver of the filing 

requirement in Docket No. TC 06-075 which was considered by the Co~~lmissio~l at, its agenda 

meeting of August 8,2006. The Commission declined to take action on the Company's petition. 

As part of this filing, the Company offers the following: 

1. Pursuant to 47 C.F.R. 5 54.31 4, each carrier that has been designated as an 

eligible telccommunic,?liol~s cllr1.i~~ (:'EETCV) that is eligible to receive future federal universal 

service support must file an annual ce~-tification with the Federal Communications Con~missjon 

("FCC") and ihc Universal Sewice Administrative Company (;'USAC") stating that federal bigh- 

cost support provided to the calricr will be ~lsed only for the provision, maintenance and 

upgrading o r  facilities and services for which the support is intended. This ce~tification 

requiren~col applies to various calegories oIfcdera1 u r ~ i v ~ s a l  service support, includhig support 



provided ptirsuant to 47 C.F.R. 8s 54.301, 54,305, and/or 54.307, and/or 47 C.F.R. Part 36, 

Subpart F (high-cost loop support, local switching support, safety net additive support and safety 

valve support). Support provided under thcse FCC mle provisions will only in the future be 

made a~nilable if l h e  State Commission files the requisite certification pursum~t to 47 C.F.R. 8 

54.3 14. 

2. The certification required specifically Tor surd carriers to receive federal universal 

scwice support for all four quarters durinz calendar year 2007 is currently due to be filed with 

the FCC and USAC 011 or before October 1,2006. The certification may be presented to these 

entities in the form 01 a letter From the State Commission. The letter must identify ~vllich carriers 

in  [he State are eligible to receive federal support during the 12-month period and must certify 

that the carriers listed will only use the support Tor the provision, maintenatice and upgrading of 

facilities and services For which the support is ill-tended. 

3. The Company is a rural telephone company that has previously hem designated 

by this Comtnission as an ETC. The Company provides local exchange telephone services, 

including all of the esscnlial services that are included in the federal definition of imivetsal 

scrvice, to approximately 12,000 access lines tl-troughout its study area, which encompasses a 

stnail, niral portion of South Dakota. South Dakota access lines represent approximately 2% of 

h e  Company-s total lincs in service. 

4. As is rcquised by thc provisions oTARSD 20:10:32:43.01, thc Company is 

committed to providing service throughout its exisling r~a.al service area, or study area, to all 

customers making a seasonable request Tor senice. The Company has scrved as l ~ e  incumbent 

local exchange carrier within its established senrice area and has operated as a "carrier of last 

resort" i n  such area. As Ll~e carrier of last resort, the Company alruady has extended wireljne 



local excl~ange network facilities throughout its service area as necessaly to rllake all essential 

local exchange services that are supported by federal unive~x~l service available to all end-user 

custoiners within its service area. Consistent with its past practice, the Company h a b y  ce~iifies 

that it will provide service on a timely basis to all requesting customers within ils designated 

ETC se~vice area. In certain cases, the provisioning of this service may require a customer in a 

nevir location to first meet the requirements of the Company's line extension policies. These line 

extension policics are, howcver, ~onsistent with the requirement under both Seedera1 and statc law 

to meet d l  reasonable requesls for sewice. 

5 .  The Company has the ability to remain functional in emergency situations as 

required by the provisions of ARSD $20:10:32:43.03. Tlze Company is currently in complia~lce 

with this Commission's "ausilia~y and battery power requirements" set forlh in ARSD 

20: IO:33:19. 

6. The provisio~ls of ARSD 5 20: 1 0:32:54 addressing the annual 'Tcrtification 

requirements" set forb by this Commission illdicate in part that thc ETC must sl~ow "how much 

universai service s~ipporl was received.'"ccordingly, attached I~ereto as "Exhibit A" is 

i~iformation indicating "Year 2005 Fcderal Univcssal Service Receipts"received by the 

Conipany. This same Exhibit also shows total expenditures of the Compmy jn 2005 related to 

thc provision, inaintenancc and upgrading of the facilities and services that are supported by 

Fedcl-a1 U~liversal Service Funcling a~ld I~urther estimates these same expenditures lor calendal- 

year 2007. Consistcul with federal universal senrice p~iaciples, the Company will usc federal 

universal sei-vice amounts received in 2007 to ofrset nportion of tl~esc 2007 cxpa~clitul-cs. This 

use OF federal mivessal service support will enable the Company to: (1) maintain rates for i ts 

local exchange scrviccs that are affordable and reasonably coinparable to rates being charged for 



the same services in urban areas; and (2) to upgmde its lelecoi~~mu~nications facilities and 

equipment as necessary to meet evolving service requil-ements and maintain high quality service. 

The use of l'ederal universal service support for these purposes is clearly consistent with the 

federal universal senrice provisions. 

7 .  In addition to the information included in Exhibit A, the following inibnnation is 

provided to meet ale Coi~mission's 'Tertiflcation requirements'? set forth in 20: 10:32:54: 

a The Company's service quality improvement plan is lo contin~le to upgrade its 

teleco~l~~nunicalio~~s facilities wd equipment as necessary to meet evolving se~vice 

requirements and nlaintain high quality service tliroughou t j is service area. As an 

incumbent local excl~mge carrier and the carrier of lase resort in its service area, tllc 

Company upgrades and replaces facilities and equipment as necessary. In f~~rtheratlce of 

its service quality improvement plan, the Company will use any high-cost universal 

service a ~ ~ ~ o w ~ l s  rcceived by i t  lo offset expendit~u-es incurred as it continues to upgrade 

and replace facili~ies and eqt~ipment. The Coinpany's "two-year service quality 

improvement plan," required under the provisions of M S D  20:10:32:54, is attached 

hereto as "hhibi t B ." 

n During calendar yeas 2005, the Company experienced no service outagcs affecting at 

least 10 percent oC its end user customers, for a period lasting longer than 30 minutes: 

a The Company was able to ],I-ovide service to all potential customers that requested 

service durjng 2005, and as of Deccmber 3 1,2005, the Company had no unfidfilled 

requests for sewice. 

n During 2005, the Company's customcr service department received no coniplaints fro111 

consumers. No complaints were seceived by the Company as fo~lnally written 



complaints or as complaints that needed to be resolved with the involvement of other 

Company representatives outside of the customer seivice depaitment. 

P Also attacl~ed as "Exhibit C" is a document containing other certiiications, including 

those required under the provisions of ARSD 35 20:10:32:54(5), 20:10:32:54(6), 

20:10:32:54(7) and 20:10:32:54(6). 

8. Based on all of the foregoing j~~folmaliot~, including the information provided on 

Exhibits A, B and C, thc Con~pany requests that Illis Coinmission issue an appropriate 

certification to the FCC and USAC indicating that I-Ieartland Telecon.~municatio~~s Company of 

Iowa dba HickoryTech is in con~pli~mce with 47 U.S.C. 5 254(e) and should receive all ledera] 

universal service support detem~ined for distribution to the Company in 2007. hl order to ensure 

that this certitication is i s s~~cd  LO the FCC prior to October 1,2006, the Company would fin-her 

ask the Comnlission to expedite the process that is initiated based on this fiIing. 

Datcd this 9'' day of August 2006. 

Respectf~dly submitted, 

Regulatory Affairs Administrator 



Exhibit C 

STATE OF h4INNESOTA ) 
) ss. 

COUNTY OF BLUE EARTH 1 

1. I am the Senior Vice President and Chief Financial Officer of Heartland 
Teleco~~~~~~unicat ions Company of Iowa dba HickoxyTech and am authorized to give this 
affidavit on behalf of the Company, This affidavit is provided to support the Company's Requesl 
for Certification to the South Dakota Public Utilities Commission as contemplated in 47 CF.12, $ 
54.3 14. 

7 -. As an authorized representative of the Company, 1 hereby affirm faniliat-ity with 
and an understanding of the requirements of the Federal Com~nurrications Act or  1934, as 
amended by the Telecomn~x~nications Act of 1996, with respect to the receipt of any federal 
universal service fu~unds received as high-cost loop support, local switching support, safety net 
additive support and/or safety valve support. 

3. During 2005, the Company received federal universal service sclport as shown 
on Exhibit A to this affidavit and had investment and expcnses relating to the provision, 
iaaintenance and upgrading of facilities and sel-sices Tor which such support was intended as also 
shown on Exhibit A. During 2005, the Company used the federal universal service suppori i t  
rcceived only for Lhe provision, maintenmce and upgrading of facilities and services for which 
the support was intended consistent with 47 U.S.C. ji 254(e). 

4. The Colnpany will use the federal mliversal service su~ppol-t it receives during 
2007 only Sor the provision, n~aintenance and upgrading of ficjJities and services for wlticli the 
support is inlended consistent with 47 U.S.C. 5 254(e). 

5, The Co~mpany ( i )  is in compliance with applicable service quality and consumer 
protection rules; (ii) is able to function in emergency situations; and (iii) provides qua1 access to 
long distance carriers. 

David ~ l i ~ i s t e ~ ~ & n  
Senior Vice President and Chief Financial Officer 


