
.U. uun CJLU 

112 4th Street West 
Iear Lake, South Dakota 57226 

July 24,2006 

- - w -  - v -  
Fax: 605.874.21 

E-Mail: info@itc-web.c 

www.itc-web.c 

Patricia VanGerpen 
PUC 
500 East Capitol Ave 
Capitol Bldg lSt Floor 
Pierre, SD 57501 

Dear Patricia, 

Enclosed please find an original and ten copies for the annual USF certification f ihg .  
Please email me that you received this at bandemer@itctel.com. Also, please let me know 
if you need anything else. My direct number is 605.874.8301. 

Sincerely, 

Stockholm-Strandburg Telephone d/b/a ITC. 
B 

Tracy Bandemer, CPA 

Enclosures 



BEFORE THE @or K 
SOUTH DAKOTA PUBLIC UTILITIES COMM$SWJ# ij a t~~ 'ES M S Q Q ~ ~ ~  c ~ J ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ? ~  PPUBUC 

IN THE MATTER OF THE REQUEST OF , 
STOCKHOLRI-STRANDBURG 
TELEPHONE COMPANY D/B/A ITC FOR 
CERTIFICATION REGARDING ITS USE 
OF FEDERAL UNIVERSAL SERVICE 

ANNUAL ETC CERTIFICATION 
FILING AND SUBMITTAL 

PURSUANT TO ARSD 9 20:10:32:53 

SUPPORT. J 

STOCKHOLhI-STMDBURG TELEPHONE COMPANY d/b/a ITC (the ccCompai~y"), 

by and through its attorney, rnalces this filing to seek certification fi-om the South Dakota Public 

Utilities Co~nmission (the ccCommissio~z") as is required under 47 C.F.R. § 54.314 and to coinply 

with the Con~mission's new rules pertaining to ETCs, including the provisions of ARSD $5 

20:10:32:52, 20:10:32:53 and 20:10:32:54. As p a t  of this filing, the Company offers the 

following: 

1. Pursuailt to 47 C.F.R. 5 54.314, each carrier that has been designated as ail 

eligible telecomm~mications carrier ("ETC") that is eligible to receive hture federal u~liversal 

service su~ppol-t must file an annual cei-tification with the FCC and the Universal Service 

Adn~iilistrative Conlpany ("USAC") stating that federal high-cost support provided to the canier 

will be used only for the provision, maiiltenance and upgrading of facilities and services for 

which the support is intended. T l ~ s  certification requireinei~t applies to various categories of 

federal universal service s~ipport, including support provided pursuant to 47 C.F.R. $8 54.301, 

54.305, and/or 54.307, and/or 47 C.F.R. Part 36, Subpart F (high-cost loop support, local 

switching suppol-t, safety net additive suppoi-t and safety valve support). Support provided under 

these FCC lule provisions will only in the future be made available if the State Co~mnission files 

the requisite certification pursuant to 47 C.F.R. 8 54.3 14. 



2. The certification required specifically for rural carriers to receive federal universal 

service support for all four quarters during calendar year 2007 is currently due to be filed with 

the FCC and USAC on or before October 1, 2006. The certification may be presented to these 

entities in the form of a letter from the State Conimission. The letter must identify which carriers 

in the State are eligible to receive federal support during the 12-month period and must certify 

that the carriers listed will only use the support for the provision, maintenance and upgrading of 

facilities and services for which the support is intended. 

3. The Company is a rural telephone company that has previously been designated 

by this Commission as an ETC. The Company provides local exchange telephone services, 

including all of the essential services that are included in the federal definition of universal 

service, to approxiinately 710 access lines within its established rural service area in South 

Dakota. 

4. As is required by the provisions of ARSD 5 20:10:32:43.01, the Company is 

colnmitted to providing service througliout its existing rural service area, or study asea, to all 

customers malcing a reasonable request for service. The Company has since 19 13 sewed as the 

incumbent local exchange can-ier within its established service area and has operated as a 

"carrier of last resort" in such asea. As the canier of last resort, the Company already has 

extended wireline local exchange network facilities throughout its service area as necessary to 

~nalte all essential local exchange sel-vices that are supposted by federal universal service 

available to all end-user custolners within its service area. Consistent with its past practice, the 

Company hereby certifies that it will provide service on a timely basis to all requesting 

custolners within its designated ETC service area. III certain cases, the provisioniilg of this 

service may require a customer in a new location to first meet the requiremellts of the 



Con1panyys line extension policies. These line extension policies are, however, consistent with 

the req~~irerne~lt under both federal and state law to meet all reasonable requests for service. 

5 .  The Company has the ability to remain functional in emergency situations as 

required by the provisions of ARSD $20:10:32:43.03. The Company is currently in colnpliance 

with this Comnlission' s "auxiliary and batte~y power requirements" set forth in ARSD 

20:10:33:19. 

6. The provisions of ARSD § 20:10:32:54 addressing the annual "Certification 

requirements" set forth by this Commission indicate in psu-ttl~at the ETC must show "how much 

universal service support was received." Accordingly, attached hereto as "Exhibit A" is 

information indicating "Year 2005 Federal Universal Service Receipts" received by the 

Company. This same Exhibit also shows total expenditures of the Co-mpany in 2005 related to 

the provision, maintenance and upgrading of the facilities and services that are supported by 

Federal Universal Service Funding and filrther estimates these same expenditures for cale~ldar 

year 2007. Consistent with federal universal service plinciples, the Company will use federal 

ulliversal service amounts received ill 2007 to offset a pol-tion of these 2007 expenditures. This 

use of federal universal service support will enable the Company to: (1) lnaintaill rates for its 

local exchange services that are affordable and reasonably comparable to rates being charged for 

the same services in urban areas; and (2) to upgrade its telecomlnunications facilities and 

equipment as necessary to meet evolving service requirements and maintain high quality sewice. 

The use of federal universal seivice support for these purposes is clearly consistent wit11 the 

federal universal service provisions. 

7. In addition to the information included in Exhibit A, the following infomlation is 

provided to meet the Cormnissionys "Cel-tification requirements" set forth in 20: 10:32:54: 



I The Company's service quality improvemeilt plan is to continue to upgrade its 

telecommunications facilities and equipment as necessary to meet evolving service 

requirements and maintain high quality service throughout its service area. As an 

incumbent local exchange cailier and the carrier of last resoit in its service area, the 

Company ~lpgrades and replaces facilities and equipment as necessary. In furtherance of 

its service quality improvement plan, the Company will use any high-cost universal 

service amounts received by it to offset expenditures incurred as it continues to upgrade 

and replace facilities and equipment. The Company's "two-year service quality 

improvenlent plan," required under the provisions of ARSD 20:10:32:54, is attached 

hereto "Exhibit B." 

Duiing calendar year 2005, the Company experienced the following service outages affecting at 
least 10 percent of its end user customers, for a period lasting longer than 30 minutes: 

ICE STORM 

Date & Time - November 28,2005, at approxinzately 7a1n 
Descliption - The ice stoiln ca~~sed  an outage to the fiber cabinets after 6 hours. Generators 
were used to provide power ~ u ~ t i l  AC power could be restored. 
Services Affected - Telephone Sellrice 

a Geogapl.~ic area affected - Strandburg, Troy, North South Shore, Labolt & Revillo. 
Steps talcell to prevent a sinlilar situation in the f~lture -Additional generators were acquired. 
Number of Customers affected - 121 custonlers 

I The Conzpany was able to provide seivice to all potential customers that requested 

service during 2005, and as of December 31, 2005, the Company had no unfulfilled 

requests for service. 

I During 2005, the Company's customer sellrice department received an estimated 1 

coinplaint from consumers. No complaints were received by the Colnpany llloi-e 

fonnally as written complaints or as coinplaints that needed to be resolved with the 



involvement of other Company representatives outside of the customer service 

department. 

rn Also attached as "Exhibit C" is a document containing other certifications, including 

those required under the provisions of ARSD $ 5  20: 10:32:54(5), 20: 10:32:54(6), 

20: 10:32:54(7) and 20: 10:32:54(8). 

8. Based on all of the foregoing information, incl~~ding the information provided on 

Exhibits A, B and C, the Company requests that this Comnlission issue an appropriate 

certification to the FCC and USAC indicating that STOCKHOLM-STRANDBURG TELEPHONE 

COMPANY d/b/a ITC is in conlpliance with 47 U.S.C. $ 254(e) and should receive all federal 

universal service support determined for distribution to the Company in 2007. In order to ensure 

that this certification is issued to the FCC prior to October 1, 2006, the Company would further 

ask the Commission to expedite the process that is initiated based on this filing. 

Dated this 24th day of July 2006. 



Exhibit A 

EXHIBIT A 
STOCKHOLIV~-STRANDB URG TELEPHONE COhlPANY d&/n ITC 

Year 2005 Federal Universal Service Receipts: 

High Cost Loop Support $ 183,453 
Local Switching Support $ 178,560 
Safety Net Additive support $ 0 
Safety Valve Loop Cost Adjustment $ 0 
TOTAL $ 362,013 

Expenditures For Provision, Maintenance, and Upgrading Of Facilities and Services 
Supported By Federal Universal Service Funding: 

Actual 

General support (Accts 6120-24) 26,112 
Central office (Accts 62 10-6232) $ 56,854 
Cable and wire facilities (Accts 6410-41) $ 131,049 
Network operations (Accts 6530-35) $ 46,824 

General and administrative (Accts 6720-28) 245,778 
Total Years Supported Expenses, Before 
Return on Investment 

Estimated 
2007 

Cable and wire (Acct 2410) $ 49,745 
Total $ 145,431 

Total Supported Expenditures, Before Return 
on Investment 

$ 1,160,492 



Exhibit B 

EXHIBIT B - TWO-YEAR PLAN 
ARSD 20:10:32:43.02 

As part of its ongoing plan to upgrade and enhance its networlc, the Company anticipates the 
following capital expenditures over the next two years. The Company believes that its planned 
capital additions will improve the reliability of switched calls for its customers, assure CALEA 
compliance and increase the Company's network capacity to serve remote customers. The 
~lpgraded facilities will also be more cost-effective for the Conlpany to maintain. Any federal 
high-cost universal service support the Conlpany receives will help defray the following 
estimated costs for plant improvements and upgrades. 

No capital improve~nents are planned in the followii~g wire centers but nonetl~eless may be 
necessary in connection wit11 the provision of service to new customers. 

Wire Center 
Stockholm 
South Shore 

Estimated 
Population 
Served by 

Improvement 

Description of 
Capital 

Improvement 
Switch Upgrade 
Fiber Ternli~lal 

Start Date 
3/07 
2/08 

Completion 
Date 

5/07 
4108 

Estimated Capital Expenditures 
Each Year 

2007 2008 

$275,000 
$60,000 

$ 

$ 

$ 

$ 



Exhibit C 

EXHIBIT C - AFFIDAVIT 

STATE OF SOUTH DAKOTA ) 
) ss. 

COUNTY OF Deuel ) 

1. I am the General Manager of STOCKHOLM-STRANDBURG TELEPHONE 
COMPANY cl/b/a ITC and an1 a~ithoiized to give this affidavit on behalf of the Company. This 
affidavit is provided to support the Company's Request for Certification to the South Daltota 
Public Utilities Coinlnission as contemplated in 47 C.F.R. 4 54.3 14. 

2. As an authorized representative of the Company, I hereby affirrn fanliliarity with 
and an understanding of the requirements of the Federal Conimunications Act of 1934, as 
amended by the Telecommunications Act of 1996, with respect to the receipt of any federal 
universal service funds received as high-cost loop support, local switching support, safety net 
additive support and/or safety valve support. 

3. During 2005, the Company received federal universal service support as shown 
on Exhibit A to this affidavit and had investment and expenses relating to the provision, 
nlaintenance and upgrading of facilities and services for which such support was intended as also 
shown on Exhibit A. During 2005, the Cornpany used the federal universal service support it 
received ~ n l y  for the provision, nlaintenance and upgrading of facilities and seivices for which 
the support was intended consistent with 47 U.S.C. 5 254(e). 

4. The Conlpany will use the federal universal service s~ipport it receives during 
2007 only for the provision, maintenance and ~ipgrading of facilities and services for which the 
suppoi-t is intended consisteilt with 47 U.S.C. § 254(e). 

5. The Company (i) is in coinpliance with applicable service quality and consumer 
protection rules; (ii) is able to functioa in emergency situations; and (iii) provides equal access to 
long distance carriers. 

Subscribed and Sworn to before me this 24th day of July 2006. 

NOTARY P ~ L I C  . . , , $ , ?.,,? ,.. . 1.. :.-w+:~s: 
, .  . ,_ , . ".  , , : , , :  ,-,.- 

.>?... -;;j, 23;g 
:..:;:.:,:!v-.L 8 

My Coniniissioii Expires: 


