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EARLY, LENNON, CROCKER & BARTOSIEWICZ, P.L.C.

ATTORNEYSATLAW

900 COMERICA BUILDING
KALAMAZOO, MICHIGAN 49007-4752
TELEPHONE (269) 381-8844
FAX (269) 381-8822

GEORGE H. LENNON ROBERT M. TAYLOR OF COUNSEL

DAVID G. CROCKER RON W. KIMBREL JOHNT. PETERS, JR.
MICHAEL D. O'CONNOR  PATRICK D. CROCKER

HAROLD L. FISCHER, JR. RUSSELL B. BAUGH THOMPSON BENNETT
LAWRENCE M. BRENTON ANDREW 1. VORBRICH (1912-2004)

. GORDON C. MILLER TYREN R. CUDNEY VINCENT T. EARLY
GARY I'. BARTOSIEWICZ STEVEN M. BROWN (1922-2001)
BLAKE D. CROCKER KRISTEN L. GETTING JOSEPH J. BURGIE

(1926-1992)
October 20, 2005

RECEIVED

il

Pamela Bonrud, Executive Director

South Dakota Public Utilities Commission
State Capitol Building

500 East Capital Avenue

Pierre, SD 57501

RE: Pacific Centrex Services, Inc.
Dear Ms. Bonrud:

Enclosed herewith for filing with the Commission, please find an original and ten (10) copies of the
above captioned corporation's APPLICATION FOR A CERTIFICATE OF PUBLIC
CONVENIENCE AND NECESSITY TO TRANSACT THE BUSINESS OF A RESELLER OF
INTEREXCHANGE TELECOMMUNICATIONS SERVICES and APPLICATION FOR A
CERTIFICATE OF AUTHORITY TO PROVIDE FACILITIES-BASED AND RESOLD LOCAL
EXCHANGE SERVICES, along with a check in the amount of $250.00 to cover the filing fees
related to same.

Enclosed you will find an exact duplicate of this letter. Please stamp the duplicate received and
return same in the postage-paid envelope attached thereto.

Should you haye/ny questions or co .ee{ng, please contact the undersigned.

, CROCKER & BAROSIEWICZ, P.L.C.
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BEFORE THE
PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF:

THE APPLICATION OF )

Pacific Centrex Services, Inc. )

FOR A CERTIFICATE OF PUBLIC CONVENIENCE )

AND NECESSITY TO TRANSACT THE BUSINESS ) Docket No
)
)
)

OF A RESELLER OF INTEREXCHANGE
TELECOMMUNICATIONS SERVICES
AND FOR APPROVAL OF ITS INITIAL TARIFF

APPLICATION FOR AUTHORIZATION

Pacific Centrex Services, Inc. (hereinafter "Applicant") respectfully requests that the Public
Utilities Commission of the State of South Dakota (hereinafter referred to as "Commission") grant
Applicant authority pursuant to SDCL 49-31-3 and in accordance with ARSD 20:10:24:02 to provide
intrastate telecommunications services to the public within South Dakota through the resale of
similar services offered by other interexchange carriers ("IXCs") in the State. Applicant further
requests that the Commission approve its initial proposed tariff. Applicant, for purposes of
verification, and in evidence of its fitness to operate and the public need for its services, offers the
following information in support of this Application:

Identification of the Applicant

1. Applicant's name, address, and telephone number:
Pacific Centrex Services, Inc.
6855 Tujunga Avenue
North Hollywood, CA 91605
(818) 623-2300
2. Applicant is a corporation organized under the laws of the State of California. A copy
of the Company's Articles of Incorporation is attached hereto as Exhibit A. Applicant has

the authority to transact business within the State of South Dakota as a foreign corporation. A copy

of the qualifying document is set forth in Exhibit B hereto.



3. Correspondence regarding this Application should be directed to:

Patrick D. Crocker

Early, Lennon, Crocker & Bartosiewicz, P.L.C.
900 Comerica Building

Kalamazoo, Ml 49007-4752

Telephone: (269) 381-8844

Facsimile: (269) 381-8822

Email: pcrocker@earlylennon.com

4, Applicant’s registered agent is:
Ronald D. Olinger
117 East Capitol
-Pierre, SD 57501

Description of Authority Requested

5, Applicant seeks authority to operate as a reseller of intrastate telecommunications
services to the public on a statewide basis. Applicant seeks authority to offer a full range of "1+"
interexchange telecommunications services on a resale basis. Specifically, Applicant seeks authority
to provide MTS, in-WATS, out-WATS, and Calling Card services.

6. Applicant does not intend to provide operator services, 800 or 700 services.

7. Applicant owns no transmission facilities. Applicant will offer service to its subscribers
using facilities of the communications networks of Global Crossing, other facilities-based IXCs and
the local exchange telephone companies ("LECs").

8. Applicant has no plans at this time to construct any telecommunications
transmission facilities of its own and seeks no construction authority by means of this Application.
Applicant will operate exclusively as a reseller.

9. Applicant will abide by all rules governing telecommunications resellers, which the -
Commission has prbmulgated or may promulgate in the future, unless application of such rules in

specifically waived by the Commission.



Proposed Services

10. Applicant intends to offer MTS, in-WATS, out-WATS, and Calling Card services to
subscribers within South Dakota. Applicant combines high quality transmission services with very
competitive rates, flexible end user billing, professional customer service and excellent reporting to
create a unigue blend, which meets the individualized needs of such customers.

11. Applicant's services are designed to be especially attractive to residential and
business users.

12. Applicant's intends to engage in "switchless" resale. Applicant will arrange for the
traffic of underlying subscribers to be routed directly over the networks of Applicant's network
providers.

13. Applicant is committed to the use of ethical sales practices. All distributors of its
products must commit in writing to market Applicant's services in a professional manner, and to fairly
and accurately portray Applicant's services and the charges for them.

Description and Fithess of Applicant

14. Applicant's officers have extensive managerial, financial and technical experience
with which to execute the business plan described herein. In support of Applicant's managerial and
technical ability to provide the services for which authority is sought herein, Applicant submits a
description of the background and experience of its management as Exhibit C. In support
of Applicant's financial ability to provide the proposed services, Applicant attaches financials as

Exhibit D.

Public Interest Considerations

15. Applicant's entry into the South Dakota marketplace is in the public interest because
Applicant intends to make a uniquely attractive blend of service quality, network management and

reporting, and low rates available.



16. In addition to the direct benefits delivered fo the public by its services, Applicant's
entry into the South Dakota marketplace will benefit the public indirectly by increasing the
competitive pressure felt by existing IXCs, spurring them to lower costs and improve services in

response.

Requested Requlatory Treatment

17. Applicant is a non-dominant reseller of interexchange telecommunications services.
Applicant requests to be regulated by the Commission in the same relaxed fashion extended to
other, similarly situated resellers.

Initial Proposed Tariff

18. Applicant proposes to offer service pursuant to the rules, regulations, rates and other
terms and conditions included in Applicant's initial proposed tariff, which is attached hersto as
Exhibit E. Billing, payment, credit, deposit and collection terms are set forth in Applicant's proposed

tariff.

Compliance with ARSD 20:10:24:02

19. In accordance with ARSD 20:10:24:02, Applicant provides the following information:
@) The name, address and telephone number of Applicant:
Pacific Centrex Services, Inc.
6855 Tujunga Avenue
North Hollywood, CA 91605
(818) 623-2300
(2) Applicant shall provide services under the name:
Pacific Centrex Services, Inc.
(3) (a) Applicant was organized in the State of California on April 2, 1999. A
copy of Applicant's Articles of Incorporation are attached as Exhibit A. A copy

of its certificate of authority to transact business within the State of South

Dakota as a foreign corporation is attached as Exhibit B.



(4)
(5)
(6)
(7)

(8)

(b) Applicant has no principal office in South Dakota. Applicant's
registered agent is Ronald D. Olinger, 117 East Capitol, Pierre, SD 57501.
(c) Applicant owns or controls no subsidiaries. The names and
addresses of Applicant's shareholders along with percentage owned and
current Officers and Board of Directors:
Shareholders: M. Devin Semler 50%
6855 Tujunga Avenue
North Hollywood, CA 91605
Lisa Semler 50%
6855 Tujunga Avenue
North Hollywood, CA 91605
Officers: M. Devin Semler President
6855 Tujunga Avenue
North Hollywood, CA 91605
Joshua Ploude Vice-President
6855 Tujunga Avenue
North Hollywood, CA 91605
Kay Singian‘ Secretary/Treasurer
6855 Tujunga Avenue
North Hollywood, CA 91605
Subash Khurana COO
6855 Tujunga Avenue
North Hollvwood, CA 91605
Applicant is a corporation organized under the laws of California.
See paragraph 5 of the Application.
See paragraph 6 of the Application.
Applicant shall offer services on all equal-access areas within the State of
South Dakota. Accordingly, Applicant does not attach a map describing

service boundaries.

See Exhibits D and E attached hereto.



(9)

(10)

(a) All complaints should be directed to:

Shannon Spielbuhler

Pacific Centrex Services, Inc.
6855 Tujunga Avenue

North Hollywood, CA 916805
Toll Free: 800-881-7054
Facsimile: 818-623-2301
Email:

Regulatory matters should be directed to:

Patrick D. Crocker, Regulatory Counsel

Early, Lennon, Crocker & Bartosiewicz, P.L.C.

900 Comerica Building

Kalamazoo, MI 49007

Toll Free: 888-349-7594

Telephone:269-381-8844

Facsimile: 269-381-8822

Email: pcrocker@earlylennon.com
(b) The Company will schedule monthly billing to customers. Payment is
due by the invoice date printed on the bill. The Company may impose a late
charge of 1.5% per month on any delinquent amounts.
(©) Customer service representatives will handle all initial customer
disputes. A representative may escalate the resolution of a dispute
internally, or refer the customer to the Commission. Customers may reach a

representative by calling 1-800-881-7054.

Applicant is seeking authority to provide the resale of telecommunications
services throughout the United States. Applicant is currently authorized to
provide intrastate services in the following jurisdictions: Arizona, California,
Colorado, Florida, lllinois, Indiana, Kansas, Michigan, Nevada, New Jersey,
New York, Ohio, Téxas and Wisconsin. Additionally, Applicant has never
been denied registration or certification in any jurisdiction and is in good

standing with the regulatory agency in each jurisdiction.



(11

(15)

(16)

Applicant plans to market their services to business and residential
customers via advertising, direct marketing, website, and independent
distributors. Applicant has no promotional materials at this time.

See paragraph 20 of the Application.

Applicant’s federal tax identification number is 95-4735860.

Applicant has not received complaints with any state or federal regulatory
commission regarding the unauthorized switching of a customer’s
telecommunications provider or for the act of charging customers for services
that have not been ordered.

Applicant requests a waiver of the cash flow statement required in
20:10:24:02(8).

Applicant agrees with the restrictions relating to prepaid services and

deposits.

Applicant's Cost for Underlying Transport Services

20. Applicant proposes to resell services within South Dakota in excess of Applicant's

cost of purchasing services from Applicant's underlying carrier Global Crossing. Applicant purchases

intrastate services from Global Crossing and resells to the public as follows above incremental cost.

Conclusion

21, A decision by the Commission to grant Applicant a Certificate of Public Convenience

and Necessity is plainly in the public interest. Applicant will introduce important new products and

services at very competitive rates as well as enhance the competitiveness of the overall long

distance market in South Dakota.



WHEREFORE, Pacific Centrex Services, Inc. respectfully requests that this Commission
grant it authority to transact the business of a reseller of interexchange telecommunications services
within the State of South Dakota, that the Commission regulate it in a streamlined fashion, and that

the Commission approve Applicant's initial proposed tariff effective on the date of the Order granting

authority.

Dated: October 20, 2005 By:




VERIFICATION

M. Devin Semiler, President of Pacific Centrex Services, Inc., first being duly sworn on oath,
deposes and says that he has read the foregoing Application and verifies that the statements made
therein are true and correct to the best of his knowledge, information, and belief.

Pacific Centrex Services, Inc.

By:

M. Devin Semier/President

The /foregoing mstrument was acknowledged before me this /7’ day of
éM 2005, by M. Devin Semler.

TT) ‘ NOTARY PUBLI Rera Lo
Commission # 1408348 My Commission Expjres:
Notary Public - Caltomia  § Gounty OfC%/G/C 22 />

State of ;&%}ﬂ/f/m/



EXHIBIT A

Articleé of Incorporation
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in the atfice of the Secretary of oure
-6f the Statz o Catilofnia

ARTICLES OF INCORPORATION APR 03 1980
oF 99,

PACIFIC CENTREX SERVICES, INC. 540
BILL JOMES, Seqfeitey of Shity

I
The name of the corporation is PACIFIC CENTREX SERVICES, INC.

Il
The purpose of the corporation is to engage in any lawful act or activity for which a
corporation may be organized under the General Corporation Law of California, other than the
. hanking business, the trust company business or the practice of a profession permitted to be

incorporated by the California Corporations Code.

il ,
The nanie and address, in the State of California, of this corporation’s initial agent for

service of process is M. Devin Semler, 6855 Tujunga Avenue, North Hollywood, California
91605. :

v .
This corporation is authorized to issue only ane class of shares of stock; the towl pumber
of shares which the corporation is authorized to issue is 100,000.

A

The liability of the directors of the corporation for monetary damages shall be eliminated
10 the fullest extent permissible under California law.
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'DATE: April 1, 1999

Vi

The corporation is authorized to provide indemnification of agents (a5 defined in Scction
317 of the Corporations Code) for breach of duty to the corporation and its stockholders through
bylaw pravisions or through agreements withs the agents, or both, in excess of the indemnification
otherwise pcrinim:d by Section 317 of the Corporations Code, subject ta the |imits on such excess
indemnification set forth in Section 204 of the Corporations Code.
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CERTIFICATE OF AMENDMENT

OF FILED
In the office of the Sasrwery of $lat
ARTICLES OF INCORPORATION ot the State-of Calftarnia
: OF
PACIFIC CENTREX SERVICES, INC. AUB2 3 *59

a California corporation ,.7;'( )

4
JLL JONES, Sa 1y of Stale

1. He is the President and Secretary, of PACIFIC CENTREX SERVICES, INC., 2
California corporation.

M. Devin Semler certifies that:

2. Article IV of the Articles of Incorporation of this corporation is amended and
restated in its entirety to read as follows: ’

v

The corporation is authorized to issus only one class of shares of
stock; the twotal number of shares which the corporation is
authorized to issue is Fifty Million (50.000,000). On the
Amendment of this Article, each outstanding share is split up and
converted into 2,500 shares,”

3, The foregoing amendment of Articles of Incorporation has been duly approved by =
the Board of Directors.

4. The foregoing amendment of Articles of Incorporation has bean duly approved by
th; .equired vote of shareholders in accordance with Section 902, Corporations Code. The 1otal
" number of outstanding shares of the corporation is 2,000. The number of shares voting in favor

of the amendment equaled or exceeded the vote required. The parcantage vote required was more
than 50%.

1 further declare under penalty of perjury under the faws of the State of California that the
matters set forth in this Cerrificate are true and correct of my own knowledge, and that this
Certificate of Amendment was exccuted on August 12, 1999 at North Hollywood, California.

Date: August 12, 1999
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EXHIBIT B

Certificate of Authority to Transact Business
as a Foreign Corporation



OFFICE OF THE SECRETARY OF STATE

Certificate of Authority
. ORGANIZATIONAL ID #: FB029539

1, Chris Nelson, Secretary of State of the State of South Dakota, hereby certify
that the Application for a Certificate of Authority of PACIFIC CENTREX
SERVICES, INC. (CA) to transact business in this state duly signed and
verified pursuant to the provisions of the South Dakota Corporation Acts, have
been received in this office and are found to conform to law.

ACCORDINGLY and by virtue of the authority vested in me by law, I hereby
issue this Certificate of Authority and attach hereto a duplicate of the application
to transact business in this state.

IN TESTIMONY WHEREOF, 1
have hereunto set my hand and
affixed the Great Seal of the State of
South Dakota, at Pierre, the Capital,
this April 12, 2005,

X ¢ 1,

73

¢

Chris Nelson
Secretary of State

Cert of Authority Merge.doc £




Secretary of State ' e RECEIVEQ
Stare Capitol /

300 E. Capitol Ave.
Pierre SD 57501
Phone 603-773-4845
Fax 605-773-4350

Pursuant to the provisions-of SDCL 47-8-7, the uuderswned corporatmn hﬂreb\ applies for a Ce*t.ﬁcaxe of Authority 10 ‘ransact:;; -
‘business in the State of South Dakotz and forthat purpose subm¥s Ethe IOl]OWIIl" statement: e

(1) The-name of the corporation is

{exact corporate name}

(2) If the name of the corporation does not contain the word “corporation”, "compary” , "incorporated"” or "limited" or does not contain
an abbreviation of one of such words, then the name of the corporation with the word er abbreviation which it elects to add

therete for use in this state is

' (3) State where incorporated ; California Federal Taxpayer ID# _ 95-4735850...
A‘D"’ll ‘_,‘ 1999 _ - _ ____ andthe period of its duration, which may be

(4) The date of its incorporation i -st K

Lo

perpetual, is

(3) The address ofi 1‘(5 urmmpal office in the-state or country- und=r the laws of whlch itis mcorporatcd is

uju og Aven

mailing address if different from above is

-~ Zip Code

(u) The street address, or a statement that th re'is no sireet address, of its proposed registered office in the State of South Dakota is

Sast Capitel,: - 'Pigrre, SD

and the name of its proposcd registered agent in the State.of South Dakota at that addressis __Ronald D.-Blinger

( ) The purposes which it proposes to pursue in the transaction of buamecs in the State of South Dakota are: (state spe‘.xﬁc purpcse)

To provide Lelecommunlcatlcn services.

(8) The names and respective addresses of its directors and officers are:

Name Oﬁccr Trde S‘tr‘*c Address
/ 6835 Tu] un

v:Ln Qemlv_r B

V—P

osh Plouae

Ron Semler Secy.

55 Rhur

, Treas -~

(9) The aggregate number of shares which it has authority to issue, itemized by classes, par value of shares, shares without par value,
and series, if any, within a class is:

Number Par value per share or statement that
of shares » Class Series - shares are without par value

50,000,000 Common ——— ~ Without par value




(10) The aggregate number of its issued shares, itemized by classes, par value of shares, shares without par value, and seriss, if any,
within a class, is:

Number Par value per share or statement that

of shares ' Class Series shares are without par value
5,000,000 Common — Without par: value -
(11) The amount of its stated capital is § X 100,000. 00 . ' Lo =

Shares issued times par value equals stated capital. In the case of no par value stock, stated capital is the consideration received for the
issued shares. ’

(12) This application is accompanied by a CERTIFICATE OF FACT ora CERTIFICATE OF GOOD STANDING duly
acknowledged by the Secretary of State or other officer having custody of corporate records in the state or country under whose laws it

is incorporated.

(13) That such corporation shall not directly or indirectly combine or make any contract with any incorporated company, foreign or
domestic, through their stockholders or the trustees or assigns of such stockholders, or with any coparmership or association of
persons, or in arly manner whatever o fix the prices, limit the production or tegulaie the transportation of any product or commodity so
25 1o prevent competition in such prices, production or transportation or to establish excessive prices therefor.

(14) That such corporation, as a consideration of its being permitted fo begin or continue doing business within the State of South
Dakota, will comply with all-the laws of the said State with regard to foreign corporations.

The application must be signed, in the prasence of a notary public, by the chairman of the
another officer. :

S, TRUE

ard o directors, or by the prcsidsm"or by
IDECLARE AND AFFIRM UNDER TI-IEPENALTY OF PERJURY THAT THIS APPYICATION IS

' KM CORRECT.
Datad ’3/_‘1 y—- Z 33? )“t_ o

. Vice — Presidenr

(Titley . 7/~
STATE OF
COUNTY OF
1. ; , a notary public, do hereby certify that on this day of 20 05 |
p:rvsonai]y appeared before me - ) who, beingib,y me first duly sworn, declared that he/she
is the : k of PACIFIC CENTREX SERVICES, INC. | thathe/she sisned the foregoing document as
officer of the corporation, and the statements therein contained are ue.
My Commission Expires ‘ {Notary Pubiic)

Notarial Seal
L L L

The Consent of Appointment below must be signed by the registered agent listed jn number six.

Counsent of Appointment by the Registered Agent

I,_Ronald D. Olinger ‘ , hereby give my consent to serve as the registered
(name of regisiered agent)
agent for PACIFIC CENTREX SERVICES, IKC.

(corporaie name}

Dated CXJ'O:‘“;J} 4 05 /@1 ez By 14 {/,//i/

(signature of registered agent)




CALIFORNIA ALL PURPOSE ACKNOWLEDGMENT

O R S O S R R A R S R R R U B O e O s

&

g

State of Cafifornizg

County of é&lb;f/éd, =
T 7 |
4 Oﬁ—ﬂ’ /b, 2005 before

Date

personally appeared%/

2R

/'/V i Namets) of Signer(s)

Uf 7T personally known to me
7 proved to me on the basis of satisfaciory
evidence B

to be the personisi” whose namg:/tsa/&’/are

Com in i
mission # 1408348 subscribed to the within instrument and

FiSe 4Ry Notary Pubkc - Calomia £

L“’r‘ﬁ} Los Angeles County acknowledged to me th?z’ééfshe/they executed
i SEE My Comm., Expires Mar 30, 2007! _ the same in @’s ritheir luthorized
capacity{les], and that by @/her/their

signature(s) on the instrument the persogj,s‘)’,‘ or
the entity upon behalf of which the persgg(sa’
acted, executedv the instrument.

Piace Notzry Seal Above Signaiure of ye:—:ry Public

OPTIONAL

Though the information below is not required by law, it may prove valuable to persons relying on the document
and could prevent fraudulent removal and rﬂaﬂachment of this form to another document.

Description of Attache @ocument / 7
Title or Type of Bo mentW W j) Lw‘i\jf‘(;/-

2 Sreze.’) 7

R o T R D M B B S S B P R A P NI DO me

@ o
% Document Date: Number of Pages:” /,,«
g .
% Signer(s) Other Than Namad Above: E’
& B
7 . . . . ol
& Capacity(ies) Claimed by Signer b;
:@ Signer's Name: RIGHT THUMEPRINT &
{ESE &1 Individual ‘fop of thumb here .
& 1 Corporate Officer — Title{s): 4
ﬁ i Partner — [J Limited & General .;
N - ] Z
ff?, [} Aftorney in Fact
é 2 Jrustee }
8 — . o]
‘; 1 Guardian or Conservator ]
% I Other E
& Signer Is Representing: B
< S
:4 R A A A e A A R P D T R R T S R R A A L A R G e T R o Tt A S S A T
j<d 7 Naronal Notary &sscciafion - 2350 De Soie Ave., P.O. Box 2402 - Chatsworth. CA Prod. No. 8907 Rearder: Catl Toli-Frae $-800-876-5




EXHIBIT C

Background and Experience of Management



M. Devin Semler, CEQ and President of Pacific Centrex Services, Inc.

Monte Devin Semler is the co-founder and President of Pacific Centrex Service, Inc. the 3¢
largest Shared Service Provider in California and the fastest growing as recognized by Pacific
Bell. His involvement and knowledge of telecommunications spans more than 10 years. From
cellular service to pre-paid calling cards...from provisioning to finance. Mr. Semler has in-depth
knowledge of this industry, its players and its major trends.

Mr. Semler brings to Pacific Centrex Services a sustained backroom insight into the
telecommunications industry, relationships with major players and partners, and sales and
marketing savvy.

Since its founding in 1996, Mr. Semler has served as chief executive officer and co founder of
Pacific Centrex Services.

From 1996 to 1997 Mr. Semler was the founder and president of Direct Link
Telecommunications, Inc., a wholesale prepaid calling card telecommunications provider located
in Los Angeles. '

From 1994 to 1996, Mid-Com Communications, Inc., a Seattle Washington headquartered
facilities-based long distance carrier, employed Mr. Semler. At Mid-Com Communications he
held various staff positions including customer care, provisioning, sales compensation and
finance.

From 1991 to 1994, Mr. Semler was employed as a sales representatlve for Secure Net, Inc. a
wireless telecommunications service provider.

Subash Khurana, COO

Mr. Khurana brings to Pacific Centrex over 15 years of project management and business
operations for major corporations with over 200 million dollars in revenue. His wealth of
experience covers the successful implementation of business startups, as well as established
major international companies. He brings to the team organizational expertise required to run
and maintain the complexities of telecommunications companies.

From 1997 to 1998 Mr. Khurana was Director of Hospitality Systems for SmarTalk Teleservices,
Inc. His responsibilities included the development of P.O.S. Activation Systems for prepaid
phone card sales and the managing and developing of a web based managing and reporting
system to support and track millions of calling cards around the world.

He is a holder of a BS in Electrical Engineering and an MBA from the University of Hartford in
Connecticut.



Kay Singian, Secretary & Treasurer

Ms. Singian brings to Pacific Centrex Service a wealth of knowledge and experience within the

finance industry as well as corporate experience in handling hurrian resources and all accounting
matters.

Ms. Singian graduated with an accounting degree from the University of Santo Tomas in the
Philippines and is also a registered CPA.

Manzu Rahman, Database Engineer

Mr. Rahman has been with Pacific Centrex Service since its beginning in 1996. He has worked
extensively with various billing databases, including construction, setup and maintenance of all
billing systems. Mr. Rahman in conjunction with Mr. Khurana have been responsible for the
implementation of the most recent billing database used by Pacific Centrex Services to track
inventory, services and usage.

Prior to joining Pacific Centrex Services Mr. Rahman worked as an account for FirstServeNet, an
Internet startup company where he provided accounting service for 4 years.

Joshua Ploude, Network Specialist

Mr. Ploude brings to Pacific Centrex Services a fresh outlook and detailed knowledge of the
technologies that are driving the telecommunications revolution today. Mr. Ploude has been
aggressively planning the rollout of a facilities-based CLEC network. Since Pacific Centrex
Services has become committed to the technology that will drive the network, Mr. Ploude has
begun to supervise interconnection of Pacific Centrex Services network with all relevant ILECs.
Mr. Ploude is a trained SMS800 Engineer. He has helped Pacific Centrex Services become a
responsible orgamzatlon and establish their SMS800 Department

Prior to joining Pacific Centrex Services, Mr. Ploude worked as a computer consultant and
research manager for Richard Dinel of R.H. Dinel Investment Counsel in Brentwood, California.
During his experience Mr. Ploude became adept in the methods used to research companies that
showed investment potential. He was responsible for generating portfolio performance statistics
on a quarterly basis. Mr. Ploude has recently graduated from UCLA with a BA in Political
Science.

Leila Davila, Provisioning Manager

Ms. Davila is responsible for supervising the provisioning department for Pacific Centrex
Services. Ms. Davila has extensive order fulfillment experience with various ILECs, IXCs and
other service providers. She heads a team of 5 individuals whose sole responsibility is ordering
and maintenance of the services that Pacific Centrex Services provides.



EXHIBIT D

Financials



Pacific Centrex Services, inc.

Balance Sheet . 1212012004
As of November 30, 2004
Nov 30, '04
I

Checking/Savings

1000 - Peity Gash ‘ 200.00
1046 - Corp Acct - General 302,335.40
1047 - Corp Acct - Payroll 27,261.19
41D48 « Business Maximizer Acct 790,471.88
1048 - Corporate Tax Account 13,056.55

Total Checking/Savings . 1,133,355.13

Accounts Receivablé
1200 - Accounts Receivable .-
1204 « Monthly NSF Checks 266,444.75

1205 - Monthly AR | B,447,384.92

Total 1200 - Accounts Receivable 6,714,428.67
1202 - Reserve for Bad Dehts -1,862,524.85
1210 « Accounts Receivable - Access 776,120.33
Total Accounts Receivable . 5,628,025.15

Other Current Assets

123D « Interests Receivable : 7,800.00
1401 : Employee Advances )

1408 + Employees - Officer | 382,685.82

1401 + Employee Advances - Other 85,854.36

- “Total 1401 » Employes Advances 468,550.18

. 1480 - Prepaid Expenses .
1483 - Prepaid Compensation 58,900.80

1484 - Prepaid Purchases : 25,164.56
Total 1490.- Prepaid Expensgs™ """ -~ ~-——---—-84,065.36
Total Dther Current Assets 570,515.54
Total Current Assets : . 7,231,885.82
Fixed Assets
1600 - Furniture & Fixtures 37,431 44
1604 - Autdmobiles . 11,150.32
1805 + Computer Equipment o 177,274.57
" 1510 - Office Equipment 45471 .42
1615 - Phone Equipment ‘ © 182,556.23
4620 - Leasehold Improvements 21,726.14
1625 - Software 187,751.11
1635+ Telecom Eguipment : 266,586.12
1700 - Accumulated Depreciation i -456,063.00
Total Fixed Assets _ 483,884.35
Other Assets )
1801 - Accumulated Amortization ~-986,238.00
- 1910 Deposits = '
1915+ Security Deposits ~ 24,429.33

Total 1910 - Deposits 24,428.33

1930 + Acquisitions
" 4831 Acquisition - Furst Group C.B. 500,000.00
e : =00 ARG G0



4980 + Goodwill
Total Other Assets

TOTAL ASSETS

LIABILITIES & EQUITY
Liahilities
Current Liabilities
Accounts Payabls
2000+ Accounts Payable
Total Accounts Payahie

Other Current Liabilities

2250 - Garnishments Payable

2251 - 401K Payable

2252 - Retirement Plan Payable

2260 + Tax Payable - Fed/State/Surchrg
Total Other Gurrent Liabilities

Tatal Current Liabilities

Long Term Liabilities
2401 - Interest Payable - Afflliate
2500 - Settlements Payable
2700 - Shareholders Loan
2710 - A.J. Semler
2715 - D.K. Semler
2720 - D.T. Semier
2734 - Portland Trust
2740 - 8.R. Semler
2746 + Ron and Lisa Semler Fam.Trust
2747 + M.S. Semler
274B - MLR. Semier
2749+ R.M. Semler
Total 2700 - Shareholders Loan

2800 - Leases Payable
2804 - MBE
Total 2B00 - Leases Payahble

Total Long Term Liabilities
Tofal Liabilities

Equity
3000 - Capital Stock
3100 - Retained Earnings
3120 PIC - Semler's
3465 - Distribution 2002 - MDSemler
3166 - Distribution 2003 - RHSemler
3167 - Distribution 2004 - MDSemler
3168 - Distribution 2004 - RHSemler
Net Income i
Total Equity

TOTAL LIABILITIES & EQUITY

Nov 30, '04

|

6578,982.42
238,173.75

‘

i

5,052,853.92

3,034,680.78
3,034,680.78

2,540.18
-40,000.00
338,146.07

300,686.28

'3,335,357.08

33,46B.45
121,500.00

50,000.00
50,000.00
80,000.00
25,000.00
50,000.00

1,627,012.19
50,000.00
50,000.00
50,000.00

2,032,012.19

37,372.78

37,372.79

2,224,351 .43

5,558,71B.49

200.00
1,220,358.45:
106,168.00
-700,000.00
-700,000.00
-1,718,012.18
-1,718,012.19
6,003,533.36

- 2,404,235.43

- B,053,853.92



Pacific Centrex Services, Inc. | | H
Profit & Loss \ ‘ S
J_a_guvy_ ’glr_quh November 2004 . - \ ) ] B e S
1T . Jan'o4 || Feb'od Mar '04 Apr ‘04 Wiay '04 Jun '04 “Jui 04 " Aug 01 Sep 01 J
rdinary lnCDlTlelE)'pense - .
Income ~ - -
| |anon - sales —
"1 J4001 - Full Service Sales TT53.977.45| | 1,980,623.90| | 1,820,208.57| | 1,834,864.47| | 1838,085.05 | 2,012,147.29 5.062.844.60| | 2,232,185.28| | 2,237,743.88|
| "|a003: Sales - Finance Charges. 21,124.79 22,593.85 23,086.62 25,631.24 24,836.42 27.418.12| | 24,74B.04| | 23,387.53| |  25386.63|
| [4005 - Sales - Taxes & Surcharges 395.236.60| | 421,008.45 | 460,054.86| | 461,148.83| | 4B2860.57) | 507,708.30 | 551,801.37 | Ss3.281.71 | 503,954.15|
|| |4006 - Access Charges ' "61379.27| | 246,413.65] |  263,503.08| | 264,072.62| | 27B,07286| | 204,24083|| 26451322 272, 470.38| | _sz11g7.21]
T |4010 - write-offs/Refinds “4.132.92 0.00 ~411.53 ~3,082.90 A41.47 3,118.63 -5,354.05| s20.02( | tozez|
2020 - Credits Allowed 85,515.07| | -46,134.41 -92,390.43| | -56,257.72 -62,667.83 77345.48| | 119,712.21| | _ -66,538.78| | -178,350.41|
4021 - Debit Adjustments Ti788857| | 12612232 | 150,00035| | 206517.39| | ?228.42931)| 126.876.44]] 21207563 “go,04z.86| | 183,152.10|
| |Total 4000 - Sales 5350,956.49| | 2,6850,627.86] | 2.745,05152| | 2,832,884.03| | 2,880,614.71 | 288752496 | 2991016.49) 3,201,217.98| | 3,191,970.74
| |4050 - Interest income 547.58 469,80 482.95 439.42 410.45 484.15 45756 517.06 14,490.27
|4100 - Recovery Income from Embezzleme 250.00 250.00 0.00 250.00 -500.00 500.00 500.00 T "‘""5_06‘00 *‘“"gab"éa
i 4200 - Other Income- Judgement 7,500.00 0.00 0.00 0.00 0.00 0.00 0.00 " oo Ed_ﬁr_t:)E;
[ [Totat Income 5376.05407| | 2,651,847.66] | 2,745,534.47| | 2,833,573.45| | 289142516 | 2,888,609, 1 [2,091,974.05| | 3,202,235.04] | 3 731,53%.04
1 (?—OSLE{GODFJS Sold
|| |5000 - P Purchases . ) T B
|| _|s001-Usage Charges B _ - T - i
) " [5002 - Full Service ~3e9gea78| | 221740.86| |  199,051.08) | 166,20163 G0.000.80| | 7B6ma04| | | 7422353 | 54.263.75| | 5682682
5003 Long Distarice | 143,567.08) 147,086.59 T50.80872| | 198.615.85| | _161,629.00| | - 168,450.74| | 198,889.52| | 192,014.03 238,983.95
5004 - Other Gharges 7011325 | B67,319.06| |- 853,801.06| | 835797.69| | 880,169.52 915.167.05| | 1,009,483.51| | 1.132,262.78| | 1,029,225 28|
~|5008 - Internet Services TpoziB8| | BE23.44]| 747580 6,012.02 5145.23| | 5069.45 5,831.00 6.003.87| | 7.085.12
5000 - Voice Messaging 10,737.01 10,673.04 6,754.79 7.723.98 5,644.06 5,060.15 751625 | B720.00( | "5 pen.an|
Total 5001 - Usage Charges T 353.522.08| | 1,265,42363) | 1,229,391.25) | 1,172,442.17) | 1,133 69861 171,430.44] | 1,295,844.11] 1,393@4.4‘4" 1,329,069.62|
Total 5000 - Purchases 1,253.622.08| | 1,255,42353| | 1,229,391.25| | 1,172,442.17| | 1,133,698.61 1171.430.44| | 1.296,944.11) | 1,393,274.43] | 1,339,069.62
Tolal OGS _ | 253622.08| | 1,255,423,53] | 1,229,391.26) | 1,172,442.17| | 1,133,698.61 1171,430.44| | 1,286,844.11] | 1,392,274.43| | 1,330,060.62
Gross Profit - L 1,124,631.99| | 1395,824.13| | 1,516,143.22| 1,661,131.28| | 1,757,726 | 1,717,178.67| | 1,685,025.94 1,808,960.61 | 1,892267.02|
Expense | I . S - e |
" ia7ie0| | 1586053 15,542.46| | _15,850.80 T586336| | 1547486 | _1573396| | 1584626 | 17630.08
E@_ﬁwaommlsslons N 000 4,000.00 4,500.00] N._#],DDD.OD 69,216.00 1 QQQ“DD 1 1,528. DD - 0.00f | 0.00
[ T]. |s004 - Customer S ] 30,294.98 37,857.07| | 39,550.28| | _43,704.58| |  40,808.81 38,091.71] | I 37,365.44 38,306.09
§005 - Info Services 12,905.24 15,238.31 15,002.10 15,366.67 va7aie7| | A5255.48||  15.441.29 15,098, 67 14,940.52
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. o Jan '04 Feb'o4 || Mar'o4 Aprod || May ‘04 U Jun'od || Jul o4 T Aug 04 r—
6006 - Mana ement 33,250.00 48,250.00 42,000.00 © 42,000. . | '
“|s007 - Offlceg S 11,043.85) | 11,062.51 13,822.68| ii,ggg.zg jélggg 22 iiggggg ‘11%299199 e
6010 - Sales 31,540.22 23,982.20 20,024.48 18,774.48 15.179.48 10.814.47 2:3'131.—/53 gy Dll Sl
~_|6011 - Technician 6,869.12 9,597.04 1045943 | 10,778.62 10,252.28| | 1081174 1070421 sl 7|
6073 - Collections _ 8,259.18| | * 11,254.18 11,794.14 14‘.395‘93 To57.88| | 12|1szléz 10‘,04.21 lopm) | loaels
5014 Provisioning 14,627.43 17,174.36 19,299.86| | 19,571.77 19Ioeola1 19‘52{51 ,'“23,592.3( ot GGE‘“‘? | ALm e
|~ e - ! ! - : : ] . ,548.58 20,197.87 21'449 53
) (;g;i ii?élst 9 342.22 10 452‘02 1;‘322‘28 2,000.00 0.00 0.00 ooo| | ooof| T ooo
etu . 463.7 LN 937, 72. 14 7 - .
5000 - T 58,204.48 oxf)o 0.00] = %éég 12'1’§ g;’ m"”ggg _lﬁ_'.'.Qgt.GQ | ateazse| | 19,100.01)
: . .0a - D.00 0.00
Total 600 - Salaries 72,626.97| | 204,739.91 205,179.73| | 209,947.70| |  266,58547| | 202,902.23| | 219,155.04| [ 238,337.42| | 21597264
5100 - Operating Expenses .
6101 - Accounting Services 5,230.00 1,950.00 1,268.00 0.00 ! T
16105 - Agent Commissions 204,581.67 249,025.50 183,242.30 325,135.68 272 zzigg 174 853'32 e S,
8115 - Automobile Expense 15,279.48 12,454.81| | 12,24B.77 13:860:78 13.820.17 12,489.23 4?5 2?9 I sl
{6120 - Bad Debts 104,633.03 131,020.54 127,011.00 129,527 28 132‘573.47 133|590.50 1 T L1992 '!"2"959‘94—“
1 6121 - Gollestion of BD Provisions’ -3,181.33 -5,213.83 -3,266.98 5,594.69 3.575.50 S0 | 1300113) | 14443036 | 14607429
(o121 - ' 213, 1£08.5¢ 294, 1216 -1,861.35 -5,936. 14 -5, 59"51 -2,621.83
| |s125 - Bank Charges 4,745.31 4,886.53 5,686.95 5,815.75 5,115.10 5,744.26 5,650.53 6,113.41| | 5397.70
6130 - Business Development 1,715.83 145.31|. 98.85 0.00 1,277.07 7,500.00| - 3,264.45° 5a4.53 | 3,280.07|
6135 - Casual Labor 1,000.00 1,000.00 1,844.25 2,493.00 1,650.00 1,720.00 3,102.40 965.00| |
__|8136 - Cash Over/Short 0,00 0.00 0.00] 0.00 0.00 ~Dooj| 078 - 0.00 R
| 6145 - Computer Expense | i ' . B
| |6148 - software 2,178.75 2,178.76 2,178.75 2,178.75| 2,178.75 2,178.75 2,178.75(| 217875\ | 217875
|5145 - Gomputer Expense - Other 8,485.96 B,904.92 8,225.77 15,823.38) |  15513.15 12,100.87 6,600.57 727100) | 6,060.38
“ Total 6145 - Compuler Expense 10,664.71 11,083.67| | 10,404.52| | 18,002.13 17,781,590 14,279.62| | 8,779.32| 9,549.75 8,239.13
1 5_}50 - Data Erucessingl.BiHing 2,478.62 5,351.43 5,627.98( 4,751.94 5,203.23 4,550.03 4,646.08 5,344.71 5,188.05
6155 - Donations & Contributions 0.00 0.00 0.00 500.00 0.00 1,500.00 0.00 1,160.00 “0.00|
8460 - Dues & Subscriptions 286.39 109-53 D_OE 35.00 0.00 382.46 ESZB q3r DD . EJOD
" 7 [6165 - Legal Fees 15,266.20 5,984.22 1,112.50] | 1,793.96 2,675.10| | 527317 | 161304 130600 2334.33
16170 - Miscellaneous 0.00 0.00 ~ ooo 0.00 0.00 “000|| - ooo e " 0.00
""""""" 74 Network Supplies - 0.00 0.00[| 000 0.00| | 0.00 ooo| | oool|  woo|| 471170
| |6175: Oflice Supplies__ 13,845.89 2,182.42( | - 2,262.39 2,448.28 249.54 6,501.15 2,786.97| | 2714.12] | 2,183.06
o 80 - Outside Services . ' 1 . W ‘ o _~
"7 [s181 - Janitoriat 500.00 1,000.00 500.00 936.00{ | 1,172.00 416,00 | 2,084.00 714.57| | 252200
|6182 - Technical B 7,004.55 12,703.27 605643 | 461648 | 431300\ | 372275 | 476200 3,847.13] | 478570
6184 - Securiy T 0.00 0.00 0.00 0.00 927 .50 0.00 0:00 0.00 42.00
| Iotal 6180 Outside Services | 7p04s5| [ 1370327/ [ 6peed3)|. 555248 | 6412601 413875\ 68001 ALY TAMDL
6185 - Postage & Delivery 19,843.82 19,453.71 11,639.33 12,150.72 10,720.23| | 17,616.01) | __ 33,085.30 39,459.46 31,421.28
" |5130 - Telephone T 277604 2088.30| | 2,744.49 1,775.49 1,593 .49 3,070.84 2.380.33 3,645.36 2,296.80
lrotal 5400 - Operaling Expenses .| 895,870.12] | 449,125.76| | 368,381.85| | 520,167.84| | 468.471.60 39143972 | 625.253.42 | 629,740.52| | 768,743.92
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‘ \__\ o e Jan '04 l | Feb'Da Mar '04 Apr'04 J May 04 ; Jun '04 l Jul ‘04 Aug ‘04 Sep 04
6200 - Employee Benefits _
A _6_2_05 Employee Education 0.00 0.00 0.00 0.00 2,583.00| 0.00 0. DD D 00
C |6 Employee {ncentives 5,208.11 §17.42 3,527.07 3,562.06 | 5611.26 10:4%5.15 . 53 422.50( | ) ”maméﬁi]'.;\ljf
(6215 - Payroll Expenses ) 774.24) 25074 | 26B.09 340.85) | 355.00| | | 433.45| | 369.20 443, " ians
|6220  Payroll Taxes 1920077 | 20,55436| | 18846.07| |  2818960| | 1555204 | 1549741 | 1670248 | 1534948| | 1425232
6225 - Training 0.00 0.00 0.00 0.00 1,200.00 00| | 000/ | 000l son.o0|
6230 - Heallh Insurance 9.917.61| | 10,047.99 9,757.53| | 8,438.21| | 10674.35 12,305.55| | 12.360.23| | 12,18238||  12,528.00|
I - Relirement 172.00 172.00 172.00 " 297.00 172.00 172.00( |  -172.00( | 172.00 172.00]
) Total EZ 0+ Employee Benefits 35,282.73 31,551.51 32,572.76| 41,828.72 37,148.55 39,893.56 83,026.52 35,421.55 28,386.64
6300 - Insurance ) .
6305 DHICEFS Life lnsmance 12,376.03 8,321.54 . 8,321.54 8,321.54]. B,321.54 8,321.54 8,321.54 ?_’32{5—; MB 32‘ éll )
| le3to-Liability 4,818.48 646.73 1,048.25| | 1,195.08) 1,195.06 1,195.06 1,195.06 1,195.06 1,254.81]
6320 - Workers Compensation 000|{  5269.00 2,302.80 2,302.80 2,302.80 200280 | 2302.00| | 230260 2.302.80
| Tota 6300 - Insurance ] 17,194.51 14,237.27 11,672.59 11,819.40 11,819.40 11,818.40] | 11.819.40| [ 11,879.40 14,879.15
§400 - Dlhe‘r_;Fees & Expenses -
6410 - Consultant & Mgmt Fee o , h T T
_________ 6411 - CAB - Consultancy 6614.20{  6,106.69 5,966.67 8,023.79 7,557.75 B,083.25 856891 | B72d2l||  Bgetes
6412 - TAX - Consultancy 0.00 2,551.98 2,676.50 2,439.10| 2,428.00 2,426.50 2,426.50 213008 | 00
|Total 6410 - Consultant & Mgmt Fee 6,614.29 8,658.67 9,643.17 10,462.89 9,985.75 10,500.75] | 10,895.41 10,855.17| 8,991.05
Total 6400 - Other Fees & Expenses 6,614.20] B,558.67 9,643.17 10,462.88 9,985.75 10,509.75| | 10,995.41 10,855.17 B,991.85
6_6_(_]0 Dccupancy Cosl R .
6601 - Rent 9,398.00 7,425.00 7,398.00( 9,467.64 7,425.00 7,425.00 9,420.00 7,425.00 7,425.00]
8602 - Parking 500.00 500.00 500,00 500,00 500.00 500.00 500.00 ~ 500.00 500.00|
it 6605 - Utilities 789.95| 32.00( 286871 [ 1617.77 2,004.87/ 1,827.22| | 2,299.16 2,384.07 2,785.73
5615 - Decorations 0.00 0.00 0.00 0.00 0.00§ 0.00| 20157 0.00 1 455.32
| Total 6600 - (S—C;upal1cy Gost 10,667.85| | 7,857.00| |  10766.71) "  11,585.41 9.529.87 9752.22| | 1242073 10,309.07 12,166.05
6650 - Repairs and Malntenance : . e , e e e SRS |
6651 - Building Repairs 13,007.54| 6,104.98 1,837.18/ | 4,796.95 3,877.27 3,747.08( | 186503 g36.4z|| - 5182
i 6652 - Equipment Repairs . 484.96 _..b.oo 0.00 _. 8500y - B500)) 160540 o 13785 . 5,240.12 B68.19
0.00 0.00 0.00 0.00 0.00 0.00 294,60 310.69 226.74
To al 6650 Repalrs and Malntenance o 13,492,501 |  6104.88) | 1,837.19 ) 4,8@1_95 4,062.271 5,3524§ _2,°87:28 6,487.23 ,_1,556“.'7'5
= GBDU TaXES & LICEI]SES - - .- ......... - P wol - [FRUTR U [ PV DT vy bkt e s dm e L e . .
|6805 - Fees and Licenses 3,648.00 35.00 502.20 417.71 100.00| | 10076 | d38||  ° 0.00)| 55749
 |6810 - Corporate Taxes ~ooo|| 0.00 0.00/ | 000 52130 | 0.00] | 0.00 . 0.00 0.00|
16812 - Sales Tax 127,418.49 128 996 10 151,002.27 170 50| o8| | 172,295.5” 19/ 494, 94 ZUG 124 37 265,406.29 244 //U 34
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1] - | __Jan'oe |[__Feb'oa || Mar'od || Apr'od May'04 || Jun'Dd Jul'od || Aug '0d Sep 04
| Tota) 6800 - Taxes & Licenses. . 131,086.49] | 128,031.10] | 151,50447| | 170,919.68| | 172,916.81)| 197,595.70] | 205.540.00] | o80.456.28] | oreone ey
6399 - Uncategorized Expenses 0.00 » 0.00 0.00 0.00} 0.00 : 0.00 0.00 0.00 0
7700” Marketing & Advertising ) N : - ) = 200
~ |7250 - Advertising & Promotion 1525.01| |  1,200.06| | . 14,871.48 1328.34| | 1, 5/5“12 | zasozas| | seoaar vt | I
| |72s - Printing_ - 308361||  4,207.13 825.00 1,840.25 49782 | 1203750 | 224848\ 123048 | 000
n ToLal 7200 - Marketing & Advertlsmg. ' 5,508.62 5416.19 15,786.48 3,168.59 2,068.96 37,029.89 5,899.76 3,694.38 1 354V49
| 7300 - Entertainment & Travel
1T 7310 Entertainment 3 2,989.66 2,922.79 3,.245.02( | 1,966.08 290566( | - 326713 366938| | soerra|| eessoz|
I e Tr’\\!el T , v [kl ) Nt vt vieal D IRP
“|7351 - Agent Conference 0.00 0.00 0.00 0.00 0.00 0.00 T ooo| T ool | " aso.00|
7352 Airfares 426.10 1,771.13 1,662.50 2,602.28 1,895.20 3,541.18 zars1| | T zresenl | asomeal
v 17353 - Miscellaneous Travel . . 0.00 0.00 631,61 0.00 0.00 000 000 o N R
i 7354 - Hotels 4 ‘ 0.00 2,075.05 .~ 199.40 257.63 1,357 52 2,576.54] | 133184(|  284.70 3,182.75]
7355 - Meals 0.00 165.98 2G7.93 339.19 .00 ool T 000 T I R
| 7356 Auto Rental - 0.00]| 0.00 304.84 000 0.00 0.00 0.00| | ool |
7350 - Travel - Other 0.00 0.00 82168 0.00] |- 0.00 0.00 538,34 0.00] |
ol 7350 - Travel 42610 4.012.16 "3,887.76| | 3,199.10 3,252.72 6117.73|{  4,309.29 3,079.58|
7300 - Entertainment & Travel - Other 0.00 0.00 0.00 . 28.90 . 0.00 0.00 0.00 0.00 0.00
Tot'\l 7300 - Entertainment & Travel 3,415.76 §,934.95 7,132.78 5,194.03 6,158.38 9,384.86 7,976.65| 5,107.32 14,243 60
Total Expense £92,769.94| | B83,757.34| | -B14,4B7.73|| 989,966.22| | UBY,158.08) | ©915679.91| | 1,185,304.27| | 1,222,266.35| | 1,314 693.02
Net Ordinary Income } 431,872.05 | 532,166.78| | 701,655.49| | 671,16506| | 768,568.48| | B01,488.76| |  509,635.57| | 586,692.25| | 577,574.00
D(herlncome/E\(pense . . e .
Other Expense ] 2. . IR Y PR
Prior Penocl Expenses ~ 41,711.81 0.00 4 202 10 5,539.00 _D.00 D.00 o0t - Doohy 000}
9]50 r”-r”‘]ce Charges L e _"21 DG _— O.DD 118 44 127.53 . 200.60 433.91 : B/ 91 U DD O.DD
5400 - Interest Expense 16,204.81 14,157 53 16,349.33 15,821.92 16,349.33 15,821.92 15,689.29 17,007.55 | 16,458.90
|Total Other Expense B I T 14.157.53| | . 20,669.87 22,488.45 16,649.93 16,255.83 15,77.20) [ 17,007.55| | - 15458.90
Net Other Income ‘ -57,937.68 -14,157.53 -20,669.87 -22,488.45| | -16,548.93 -16,255.83 -15,977.20 -17,007.55/ | -16,458.90
st Income, ' | 373,934.37|| 518,009.26| | 6B0,985.62| | 648,676.61 752,018.56 | 785,242.93| | 493,658.47| |  560,604.71 561,115.10

. 1L _ (
NOTE Scme lnvon:es st;ll not entered . .

'_Hﬁf ]
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Pacific Centrex Services, Inc.
. . .[D_.“Of‘t & L_?ES _ 12/20/2004
.January th:ough chember 2004
L T Ot '04 Nov 04 TOTAL
Jrdinary Income/Expense
‘—WHCO”TE 4 - R
N 4000 S’ﬂES e ‘.——M—— . s
1L Tacot - Full Service Sales 2,196,361.868| | 2,170,204.34] | 22,35B,256.43
14003 - Sales - Finance Charges 26,609.02| | 26,183.78 270,747 45/
4005 - Sales - Taxes & Surcharges | 658,456.13| | . 676,254.56| | 5,722,885.72
1o|-._[4D06 : Acgess Charges , 304,798.40 2B0,293.03) | 2,970,954.46
| ._~HAD1D Write- oﬂisefunds ' : ~2,813.56 -480.72¢ | . -2D,278.73
4020 - Gredits Allowed ‘ _58,050.73 70,217.51 917,202.59
) [4021 - Debit Adjustments 197,920.39 178,831.59) | 1,918,044.95
|| |Total 4000 - Sales - | 3,323,283.53| | 3,220,150.08| | 32,304,307.39
4050 - lnLerEsLlncome : 744.18 847.89 19,891,314
4100 - Recovery Income from Embezzieme 0.00 0.00 " 3,250.00
3 Z—ZAfjb--OLlwer Income- Judgement 0.00 0.00 31,B75.63}
| |Total Income 3 3,324,027.71] | 3,221,006.97| | 32,358,324 33
Cost of Gnodq Sald .
T EDDO F‘urchases
I 5001 Usage ¢ Charges _ i
| [5002 - Full Service | TasA73@2||  19676.31| | 1,362,285.62
"V V003 - Long Distance 235,279.25| | 194,872.08) | 2,016,267.71
11" 1 |s004 - Other Charges . 1 536,999.51| | 1,515,889.12| | 11,275,267.23
A 5906 Internet Services . §,328.61 9,097.58 79,563.51
" " 15008 - Voice Messaging | s130.10 71,226.45 | . 148,695.08
_ TTtotal 5004 - Usage Charges - 1825011.39| | 1,810,861.52] | 14,882,069.15
Total 5000 - Purchases ' 1,825,911.39 | 1,810,861.52] | 14,882,069.15
Total COGS C 1,825,911.39] | 1,810,861.52| | 14,882,069.15]
Sross Profit o 1,498,116.32( [ 1,410,145.45| | 17,477,255.18
Expense | = ___ [, AEEUUOHN A SO B SN
i {6000 - S'\hnes o A B e e e e
|7 Jeooz-miting 18,352.16| | 19,140.87| | " 478,066.80
{6003 - commissions | egoagel| | ooo||  8BE4B22
|6004 - Customer service - ' 40,929.08| |  40,752.99) |  420,095.03
8005 - Info Services - 15,164.48 14,952.29 164,096.91
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Oct '04

e . || _Novwos [T TOTAL
6006 - Management 42,000.00 42,000.00] 459,500.00
..|6007 - Office - 17,3095.49| | 17,764.37 173,623 67
_|6010 - sales 22,080.70 22,368.72 246,082.15
{8011 Technician___ | 1z818.11 12,957.09 116,307.63
~ |8013 - Collections . 12,898.43 13,050.00 133,731.24
6014 - Provisioning 24,823.89 20,620.08 217,195.59
_ |s0t5-Bonus 0.00 0.00{ 3,000.00
___|s016 - QA/setup 21,727.80 18,809.35 1682,813.16
{5000 - Salaries - Otier 0.00 0.00 -08,284.48
|Total 5000 - Salaries T 235,003.45| | 292,415.76| | 2,292,876.32
.|8100 - Operating Expenses
........ 6101 - Accounting Services -3,640.00 2,218.50 28,648.00| -
6105 - Agent Commissions 343,187.63| |  280,714.80) | 3,376,337.46
| 815 - Automaoliile Expense 13,602.06 13,343,891 143,688.66]
111 |s120- Bad Detits 151 368.68| | 145718.33] | 1,472,506.80
L Ejg\ Collectmn of BD Pro\nstons -4,586.33 -28,886.66 -69,661.22
111 (6125 Bank Charges ~5,713.51 5,705.56 50,574.5
6130 « Business Development 8,564.00 2,800.44 30,180.55
[6135 - Casual Labar___ 900.00 560.00 15,224,685
[[]_|st36 - Gash OveriShort _ -0.01 0.00 0.87
6145 - Computer Expense
| |6146 - Software 2,178.75 2,287.69 24,075.19
T 7T (6445 Computer Expense - Other | 21,678.35 1,263.27 112,127.62
T (ot 5145 - 'c:omputer Expense 23,857.10 3,550.06 136,202.81
G'IGO . Data Processinngilling 8,875.48| 11,987.80 64,905.33
o 5155 Donanns&Contrlbutlons 0.00| . 000 3,150.00
"|6160 - Dues & Substriplions 22240 160,16 1,484.19
16185 - Legal Fees " 3,133.42 1,513.00 44,593.97
o170 misceltaneous 2.0 110.00 168.61
6174 - Network Supplies ... 50600 261,50 5,473.20
" |6175 - Office Supplies 542.76| | 2,854.41 38,061.01
T 6180 "Oulsmle Serv«ces' B I
N " |ei81 - Janitorial | 138332 1,384.00 12,571.89]
e 6182 TEC:hI‘lICal R 4.91§00 |~ 535334 62,202.65
"] |e184 - Security T 414.00 35.00 1 418.50
|total 5180 Ouiside Services 6,605.32 6,772.34) | 76,193.04
6185 - Postage & Delivery | 190597 |  20,667.04 225,116.07
- 6190 Teiephone o 2,120.33 3,866.58 29,250.05
| Total 6100 - opemung'é%[:en;e:“ 582.505.14| | 481,918.77| | 5,683,608.66
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L] _ Oct 04 Nov '04 TOTAL
WG?UO Employee Benems
§205 - Employee Education ) 0.00 0.00 T 2,583.00
L _t:g“\q “l»:"m!ll_oy_ega Tneentivas 5,4"_:’29.65 11,399.94 105.685‘85_
{6215 - Payroll Expenses ) 391.20 404.55 4,430.57
16220 - Payroll Taxes 14,797.14 14,450.41| | 196,403.08
6225 - Training 0.00 0.00 1,700.00
| 16230 - Health Insurance 13,088.26 12,312.90 124,615.01
| {5235 - Retirement 322.97 172.00 1,522.03
TDhl 6200 - Employee Benefits 33,284.28 38,739.80 437,136.62
16300 - Insurance
6305 Ofﬂcers Llfe Insurance . B,BZ'\.SZ 8,35:1‘.54 9@,651—':45
6310 - Liability 45,528.00 000 59,271.57
lGSZO Wolkers Compensﬂmn 2,302.80 2,—3_(—32,80 25,994:20
| Total 6300 - Insurance 55,852.34] | 10,624.34 181,357.20
6400 - Olhen Fees & Expenses
! 54710 - Consultant & Mgmt Fee
|6411 - CAB - Consultancy 10,482.99| |  10,096.36 90,216.86
" |sa12 - TAX - Consultancy 0.00 g.00( 17,079.54
Tohl 5410 Gonsﬁﬁa*nt & Mgmt Fee 10,482.99 10,096.36] | 107,296.40
Total 6400 - Other Fees & Experises - 10,482.99 10,096.36| | *  107,296.40
6600 - Occupancy Cost I
6501 Rent 5.420.00 7,425.00 59,653.64
i ~ 500.00 500.00 5,500,00
505 - Uilities i 2,472.08 2,103.42| | 21,184.98
REGER . Decorations 0.00 16727 1,624.16
|Tota 5800 Occupancy Cost [ 12,392.08 10,195.69] | 118,162.78
5650 - Repairs. and Maintenance . L R
17 |s851 - Building Repairs | 2,800.00 746638 | 47,000.67
|6652 - Equipment Repairs 214473 579.99) 11,331.04
5555 Equipment Rental ' 440.71) 0.00 1.272.74
| 'Jolal 6650 Repairs ~mcl IVlamtenance 5385441 ) __B,146.38 | __59,604.45
GBOD T'lxes& Lmen:es L . N e
| [5805 - Fees and Licenses _ 50.00 970.02 11,764.87
(6810 - Coxporale Taxes . Goo -12,857.05 -12,335.75
1" l6a1z - sates Tax ‘ T 255.050.02| | 261,836.79] | 2,184,096.1D
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N Oct 04 Nov'D4 | TOTAL
| |Total 6800 - T’xxes & Llcenses 255,108.02 249 940,76 2,184,425.22
.} 8999 - Uncalegorized Expenses 0.00 0.00 0.00

17200 - Marketing & Advertising .

“Advertlmng & Promotlon L B‘IS'ASS ‘_"5‘.'5_76.25 59,4G61.35
11 |7251 - Printing 692.80 0.00| 27,569.76
1 Tol'\l 7200 Marketing & Adverhsmg 1,506.39 5,576.26 87,031.11
7300 - EnLerLamment&Travel .
11 7310 Entertainment 4,053.41 4,603.72 . 39,285.53
. |7350 - Travel
). 17381 Agent Gonference 450,00/ 0.00 500.00
| |7352- Airfares 4,180.43| | - 7,494.76 32,351.22
1 7383 ~<M|scellaneous Travel ) 0.00) 0.00 531.61
1l _|7354 - Hotels ) 1,806.14 2,014.88| 15,085.45
oo |73 N 0.00 0.00 848,09
IRER. B 7'3_§§_'-‘Auto Rent-ﬂ * 0.00 __0oo 571.48
7350 - Travel - Other 0.00 0.00 1,550.39
||| __ |Total 7350 - Travel =~ N 6,436.57 8,509.64 51,839.24
7300 Enlerhlnment&Travel Other 0.00 0.00 28.80
Tohl 7300 Entertamment & Travel 10,489.98 ] 14,113.36 91,253.67
Total Expense 1,202,811.11 1,061,776.48 11,242,752.43
Net Drélinary Income 295,305.21 358,368.97 6,234,502.75
Other Income/Expense L
|Other Expen . _

E)IDU Prior Period Expenses - 0.00 0.00 52,452.91
150 Fmance Charges 5 0.00 0.00 9B9.45
400 InLeueqt Expense 17,007.565 i 16,458.90 177,627.03

Tolnl Other E\(pense 17,007.556) 16,458.90 230,869.39
Net Other Income -17,007.55 -16,458.90 -230,869.35
Net {ncome 278,297.66 341,910.07 5,003,533.36

NOTE : Seme lnvaices still not ente
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Pacific Centrex Services, Inc. S.D.P.U.C. Tariff No. 1
' Original Page No. 1

SOUTH DAKOTA TELECOMMUNICATIONS TARIFF

This Tariff contains the descriptions, regulations, and rates applicable to the furnishing of service
and facilities for telecommunications services within the State of South Dakota by Pacific Centrex
Services, Inc. ("Company"). This Tariff is on file with the South Dakota Public Utilities Commission,
and copies may also be inspected, during normal business hours, at the following location: 6855
Tujunga Avenue, North Hollywood, CA 91605.

Issued: Effective:
Issued by: M. Devin Semler, President

Pacific Centrex Services, Inc.

6855 Tujunga Avnue

North Hollywood, CA 91605



Pacific Centrex Services, Inc. S.D.P.U.C. Tariff No. 1
Original Page No. 2

CHECK SHEET

The title page and pages 1-38 inclusive of this Tariff are effective as of the date shown. Original
and revised sheets, as named below, comprise all changes from the original Tariff in effect on
the date indicated. :

SHEET REVISION SHEET REVISION SHEET REVISION

1 Original 18 Original 35 Original
2 Original 19 Original 36 Original
3 Original : 20 Original 37 Original
4 Original 21 Original 38 Original
5 Original 22 Original
6 Original 23 Original
7 Original 24 ~ Original
8 Original 25 Original
9 Original 26 Original
10 Original 27 Original
11 Original 28 Original
12 Original 29 Original
13 Original 30 Original
14 Original 31 Original
15 Original 32 Original
16 Original 33 Original
17 Original 34 Original

* New .or Revised Sheets

Issued: Effective:

Issued by: M. Devin Semler, President
Pacific Centrex Services, Inc.
6855 Tujunga Avnue
North Hollywood, CA 91605
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CONCURRING, CONNECTING AND OTHER PARTICIPATING CARRIERS

CONCURRING CARRIERS:
No Concurring Carriers
CONNECTING CARRIERS:
No Connecting Carriers
OTHER PARTICIPATING CARRIERS:

No Participating Carriers

Issued: Effective:

Issued by: M. Devin Semler, President
Pacific Centrex Services, Inc.
6855 Tujunga Avnue
North Hollywood, CA 91605



Pacific Centrex Services, Inc. S.D.P.U.C. Tariff No. 1
Original Page No. 4

TARIFF FORMAT

Sheet Numbering - Sheet numbers appear in the upper right hand corner of the page. Sheets are
numbered sequentially and from time to time new pages may be added to the Tariff. When a new
page is added between existing pages, a decimal is added to the preceding page number. For
example, a new page added between Sheets 3 and 4 would be numbered 3.1.

Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of coding
is subservient to its next higher level:

2.

2.1,

2.1.1.

2.1.1.A.

211A1.
2.1.1.A1.(a).
2.1.1.A.1.(a).l.
2.1.1.A1.@).L(0).
2.1.1.A.1.(a).1.(0).(1).

Check Sheets - When a Tariff filing is made with the Commission, an updated check sheet
accompanies the Tariff filing. The check sheet lists the pages contained in the Tariff, with a cross
reference to the current revision number. When new pages are added, the check sheet is changed
to reflect the revision, all revisions made in a given filing are designed by an asterisk (*). There will
be no other symbols used on this page if these are the only changes made to it. The Tariff user
should refer to the latest check sheet to find out if a particular page is the most current on file with
the Commission. » :

lssued: : Effective:

Issued by: M. Devin Semler, President
Pacific Centrex Services, Inc.
6855 Tujunga Avnue
North Hollywood, CA 91605
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APPLICABILITY

This Tariff contains the Service offerings, rates, terms and conditions applicable to the furnishing of

intrastate interexchange telecommunications services within the State of South Dakota by Pacific
Centrex Services, Inc. ("Company").

Issued: Effective:
Issued by: M. Devin Semler, President

Pacific Centrex Services, Inc.

6855 Tujunga Avnue

North Hollywood, CA 91605



Pacific Centrex Services, Inc. S.D.P.U.C. Tariff No. 1
' Original Page No. 6

EXPLANATION OF SYMBOLS

(D) -  To signify discontinued material

() - To signify a rate or charge increase

(M) - To signify material relocated without change in text or rate
(N) - To signify new material

(R) - To signify a reduction

(T) - To signify a change in text but no change in rate or regulation

Issued: Effective:

Issued by: M. Devin Semler, President
Pacific Centrex Services, Inc.
6855 Tujunga Avnue
North Hollywood, CA 91605
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TABLE OF CONTENTS
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TARIFF FORMAT <.ttt ettt eteetae st e tese st b e amese st s e e R ea e sb e bbb e s et es s s 4
AP P LI ABILITY ettt e et e e et et e et s et e st es b e e ea e er s 5
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2. RULES AND REGULATIONS .................. .................................... 16
2.1.  Description and Limitations of Services UV SO SOUUURTORRUPVRRN 16
2.2.  Other Terms and Condltlons ................. 17
2.3, Liability .cocovreevreeenn. ettt 19
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Issued: Effective:

Issued by: M. Devin Semler, President
Pacific Centrex Services, Inc.
6855 Tujunga Avnue
North Hollywood, CA 91605
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3. DESCRIPTION OF SERVICES......cccoiiiiiieeis e et 29
3.1.  Wide Area ("WATS") and Message ("MTS") Toll SEIVICES .ovevireerirecrirerrieeenns 29
3.2, SWItched INDOUNT SEIVICE ..comveerreeeeeeeeeseseseee s esssesesessssssresase e 29
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4.7. Recurring Charges......ccovveiiiinnnieneniieennens T P I T R Y
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4.10. Emergency CallS.....c.cciiiiicie 37
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Issued: Effective:

Issued by: M. Devin Semler, President
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1. TECHNICAL TERMS AND ABBREVIATIONS
For the purpose of this Tariff, the following definitions will apply:
Access Coordination
Provides for the design, ordering, installation, coordination, pre-service testing, service
turn-up and maintenance on a Company or Customer provided Local Access Channel.
Administrative Change
A change in Customer billing address or contact name.
Alternate Access
Alternate Access is a form of Local Access except that the provider of the Service is an
“entity, other than the Local Exchange Carrier, authorized or permitted to provide such
Service. The charges for Alternate Access may be subject to private agreement rather than
published or special tariff if permitted by applicable governmental rules.
Application for Service
A standard Company order form, which includes all pertinent billing, technical and other
descriptive information that will enable the Company to provide a communication Service as
required.
ASR
ASR (Access Service Request) means an order placed with a Local Access Provider for
Local Access.
Authorized User
A person, firm, corporation or other entity that either is authorized by the Customer to receive
or send communications or is placed in a position by the Customer, either through acts or
omissions, to send or receive communications.
Bandwidth
The total frequency band, in hertz, allocated for a channel.
Bill Date
The date on which billing information is compiled and sent to the Customer.

Issued: Effective:

Issued by: M. Devin Semler, President
Pacific Centrex Services, Inc.
6855 Tujunga Avnue
North Hollywood, CA 91605
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Call

A completed connection between the Calling and Called Stations.
Called Station

The telephone number called.

Calling Station

The telephone number from which a Call originates.

Cancellation of Order

A Customer initiated request to discontinue processing a Service order, eitherin part or in its
entirety, prior to its completion. Cancellation charges will be assessed for each Circuit-end or
Dedicated Access line canceled from an order prior to its completion by the Company, under
the following circumstances: (1) if the LEC has confirmed in writing to the Company that the
Circuit-end or Dedicated Access line will be installed; or (2) if the Company has already
submitted facilities orders to and interconnecting telephone company.

Channel or Circuit

A dedicated communications path between two or more points having a Bandwidth or
Transmission Speed specified in this Tariff and selected by a Customer.

Commission

South Dakota Public Utilities Commission

Company

‘Pacific Cenirex Services, Inc.

Company Recoanized National Holidays

The following are Company Recognized National Holidays determined at the location of the
originator of the Call: New Year's Day, Martin Luther King Day, President's Day, Memorial
Day, Independence Day, Labor Day, Columbus Day, Veteran's Day, Thanksgiving Day,
Christmas Day.

The evening rate is used unless a lower rate would normally apply. When a Call begins in
one rate period and ends in another, the rate in effect in each rate period applies to the
portion of the Call occurring within that rate period. In the event that a minute is split between
two rate periods, the rate in effect at the start of that minute applies.

Issued:

Effective:

Issued by: M. Devin Semler, President
Pacific Centrex Services, Inc.
6855 Tujunga Avhue
North Hollywood, CA 91605
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Customer

The person, firm, corporation or governmental unit which orders Service and which is
responsible for the payment of charges and for compliance with the Company's Tariff
regulations. A Customer is considered to be an account for billing purposes. The term
Customer also includes an entity that remains presubscribed to the Company Service after
its account(s) are removed from the Company's billing system, subsequently continues to
use Company's network, and is billed by a local exchange carrier for such use, or otherwise
uses Service for which no other Customer is obligated to compensate Company.

Customer Premises/Customer's Premises

Locations designated by a Customer where Service is originated/terminated whether for its
own communications needs or for the use of its resale customers.

DCS
DCS means Digital Cross-Connect System.

Dedicated Access/Special Access

Dedicated Local Access between the Customer's Premises or serving wire center and the -
Company's Point-of-Presence for origination or termination of Calls.

bs-0 :

DS-D means Digital Signal Level 0 Service and is a 64 Kbps signal.
DS-1

DS-1 means Digital Signal Level 1 Service and is a 1.544 Mbps signal.

DS-0 with VF Access

DS-0 Service with VF Local Access facilities provides for the transmission of analog voice
and/or data within 300 Hz to 3000 Hz frequency range.

DS-0 with DDS Access

DS-0 Service with VF Local Access facilities provides for the transmission of digital data at
speeds 2.4, 4.8, 9.6 or 56 Kbps.

Due Date

The Due Date is the date on which payment is due.

Issued:

Effective:

Issued by: M. Devin Semler, President
. Pacific Centrex Services, Inc.
6855 Tujunga Avnue
North Hollywood, CA 91605
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Expedite

A Service order initiated at the request of the Customer that is processed in a time period
shorter than the Company's standard Service interval.

FCC
Federal Communications Commission

individual Case Basis (ICB)

Individual Case Basis (ICB) determinations involve situations where complex Customer-
specific Company arrangements are required to satisfactorily serve the Customer. The
nature of such Service requirements makes it difficult orimpossible to establish general tariff
provisions for such circumstances. When it becomes possible to determine specific terms
and conditions for such offerings, they will be offered pursuant to such terms and conditions.

Installation

The connection of a Circuit, Dedicated Access line, or port for new, changed or an additional
Servnce ,

|nterexchanqe Serwce

Interexchange Service means that portion of a communications channel between a
Company-designated Pomt—of—Presence in one exchange and a Pomt—of—Presence in
another exchange.

Interruption
Interruption shall mean a condition whereby the Service ora portlon thereof is inoperative,

beginning at the time of notice by the Customer to Company that such Service is inoperative
and ending at the time of restoration.

Kbps
Kilobits per second.

LATA (Local Access Transport Area)

A geographical area established for the provision and administration of communications
Service of a local exchange company.

Issued:

Effective:

[ssued by: M. Devin Semler, President
Pacific Centrex Services, Inc.
6855 Tujunga Avnue
North Hollywood, CA 91605
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Local Access

Local Access means the Service between a Customer Premises and a Company designated
Point-of-Presence.

Local Access Provider

Local Access Provider means an entity providing Local Access.

L ocal Exchange Carrier (LEC)

The local telephone utility that provides telephone exchange services.

Mbps

‘Megabits per second.

Multiplexing

Multiplexing is the sequential combining of lower bit rate Private Line Services onto a higher
bit rate Private Line Service for more efficient facility capacity usage or vice versa.

N/A
Not available.

Nonrecurring ‘Charqes

Nonrecurring Charges are one-time charges.

Payment Method

The manner that the Customer designates as the means of billing charges for Calls using
the Company's Service.

Physical Change

The modification of an existing Circuit, Dedicated Access line or port, at the requést of the
Customer, requiring some Physical Change or retermination.

Point-of-Presence (POP)

A Company-designated location where a facility is maintained for the purpose of providing
access to its Service.

Issued:

Effective:

Issued by: M. Devin Semler, President
Pacific Centrex Services, Inc.
6855 Tujunga Avnue
North Hollywood, CA 91605



Pacific Centrex Services, Inc. S.D.P.U.C. Tariff No. 1

Original Page No. 14

Primary Route

The route that in the absence of Customer-designated routing or temporary re-routing
would be used by the Company in the provision of Service.

Private Line

A dedicated transmission channel furnished to a customer without intermediate switching
arrangements for full-time customer use. '

Private Line Service

A dedicated full-time transmission Service utilizing dedicated access arrangements.
Rate Center
A specified geographical location used for determining mileage measurements.

Requested Service Date

The Requested Service Date is the date requested by the Customer for commencement of
Service and agreed to by the Company.

Restore

To make Service operative following an interruption by repair, reassignment, re-routing,
substitution of component parts, or otherwise, as determined by the carrier(s) involved.

Route Diversity

Two channels that are furnished partially or entirely over two physicavlly separate routes.
Service
Service means any or all Service(s) provided pursuant to this Tariff.

Service Commitment Period

The term elected by the Customer and stated on the Service order during which the
Company will provide the Services subscribed to by the Customer. The term can be monthly
or in the case of Private Line Services for a period of up to 5 years.
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Special Promotional Offerings

Special trial offerings, discounts, or modifications of its regular Service offerings that the

Company may, from time to time, offer to its Customers for a particular Service. Such
offerings may be limited to certain dates, times, and locations. Such offerings will be filed
with the SDPUC.

Start of Service Date

The Requested Service Date or the date Service first is made availabie by the Company
whichever is later.

Tariff

The current Intrastate Services Tariff and effective revisions thereto filed by the Company
with the Commission.

Transmission Speed

Data transmission speed or rate, in bits per seconds (bps).

Two-Way Conversation

A Two-Way Conversatlon is a telephone conversatlon between or among two or more
parties.

VE

VF is voice frequency or voice-grade Service designed for private-line Sewlce Normal
transmission is in the 300 hertz to 3000-hertz frequency band.
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2.

RULES AND REGULATIONS

2.1. Description and Limitations of Services

21.1.

2.1.2.

2.1.4.

Intrastate Telecommunications Service ("Service") is the furnishing of
Company communication Services contained herein between specified
locations under the terms of this Tariff.

Any member of the general public (including any natural person or legally
organized entity such as a corporation, partnership, or governmental body) is
entitled to obtain Service under this Tariff, provided that the Company
reserves the right to deny Service: (A) to any Customer that, in the
Company's reasonable opinion, presents an undue risk of nenpayment, (B)
in circumstances in which the Company has reason to believe that the use of
the Service would violate the provisions of this Tariff or any applicable law or
if any applicable law restricts or prohibits provision of the Service, or (C) if
insufficient facilities are available to provide the Service (in such cases
Company shall make best efforts to accommodate the needs of all potential
Customers by means of facility improvements or purchases, of capacity, if
such efforts will, in the Company's opinion, provide the Company with a
reasonable return on its expenditures), but only for so long as such
unavailability exists. e ‘

Company, when acting at the Customer's réquest and as its authorized
agent, will make reasonable efforts to arrange for Service requirements, such
as special routing, Diversity, Alternate Access, or circuit conditioning.

Service is offered in equal access exchanges subject to the availability of
facilities and the provisions of this Tariff. Company reserves the right to
refuse to provide Service to or from any location where the necessary
facilities and/or equipment are not available. '

. ‘Service may be discontinued after five business days written notice to the

Customer if:
2.1.5.A. the Customer is using the Service in violation of this Tariff; or

2.1.5.B. the Customer is using the Service in violation of the law or
Commission regulation. ’

. Service begins on the date that billing becomes effective and is provided on

the basis of a minimum period of at least one month, 24 hours per day. For
the purposes of computing charges in this Tariff, a month is considered to
have 30 days.
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2.2.

2.1.7.

2.1.8.

2.1.10.

The Customer may terminate service upon reasonable notice for Company's
standard month-to-month contract. Customer will be liable for all usage on
any of Company's service offerings until the Customer actually leaves the
service. Customers will continue to have Company usage until the Customer
or its agent notifies its local exchange carrier and changes its long distance
carrier. Until the Customer so notifies its local exchange carrier, it shall
continue to generate and be responsible for long distance usage.

Nothing herein, or in any other provision of this Tariff, or in any marketing
materials issued by the Company shall give any person any ownership,
interest, or proprietary right in any code or 800 number issued by the
Company to its Customers. ‘

. The Company reserves the right to discontinue furnishing Services or billing

options, upon written notice, when necessitated by conditions beyond its
control. Conditions beyond the Company's control include, but are not limited
to, a Customer's having Call volume or a calling pattern that results, or may
result, in network blockage or other Service degradation which adversely
affects Service to the calling party, the Customer, or other Customers of the
Company.

Except as otherwise provided in this Tariff or as specified in writing by the
party entitled to receive Service, notice may be given orally or in writing to the
persons whose names and business addresses appear on the executed
Service order and the effective date of any notice shall be the date of delivery
of such notice, not the date of mailing. By written notice, Company or
Customer may change the party to receive notice and/or the address to
which such notice is to be delivered. In the event no Customer or Company
address is provided in the executed Service order, notice shall be given to
the last known business address of Customer or, as appropriate.

Other Terms and Conditions

2.2.1.

2.2.2.

2.2.3.

The name(s) of the Customer(s) desiring to use the Service must be
stipulated in the Application for Service.

The Customer agrees to operate the Company provided equipment in
accordance with instructions of the Company or the Company's agent.
Failure to do so will void the Company liability for interruption of Service and
may make Customer responsible for damage to equipment pursuant to
Section 2.2.3 below.

Customer agrees to return to the Company all Company-provided equipment
delivered to Customer within five (5) days of termination of the Service in
connection with which the equipment was used. Said equipment shall be in
the same condition as when delivered to Customer, normal wear and tear
only excepted. Customer shall reimburse the Company, upon demand, for
any costs incurred by the Company due to Customer's failure to comply with
this provision.
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224

2.2.5.

2.2.8.

2.2.7.

A Customer shall not use any service-mark or trademark of the Company or
refer to the Company in connection with any product, equipment, promotion,
or publication of the Customer without prior written approval of the Company.

In the event suit is brought or any attorney is retained by the Company to
enforce the terms of this Tariff, the Company shall be entitled to recover, in
addition to any other remedy, reimbursement for reasonable attorneys' fees,
court costs, costs of investigation and other related expenses incurred in
connection therewith. ‘

The provision of Service will not create a partnership or joint venture between
the Company and the Customer nor result in joint Service offerings to their
respective Customers.

The rate or volume discount [evel appiicable to a Customer for a particular
Service or Services shall be the rate or volume discount level in effect at the
beginning of the monthly billing period applicable to the Customer for the
particular Service or Services. When a Service is subject to a minimum
monthiy charge, account charge, port charge or other recurring charge or
Nonrecurring Charge for both intrastate and interstate Service, only one such
charge shall apply per account and that charge shall be the interstate

- charge.

2.2.8.

2.2.9.

2.2.10.

Service requested by Customer and to be provided pursuant to this Tariff
shall be requested on Company Service Order forms in effect from time to
time or Customer's forms accepted in writing by an authorized headquarters
representative of the Company (collectively referred to as "Service Orders").

If an entity other than the company (e.g., another carrier or a supplier)
imposes charges on the Company in connection with a Service that entity's
charges will be passed through to the Customer also.

The Service Commitment Period for any Service shall be established by the
Service Order relevant thereto and commence on the Start of Service Date.
Upon expiration, each Service Commitment Period for such Service shall
automatically be extended subject to written notice of termination by either
Company or Customer as of a date not less than thirty (30) days after
delivery of said notice to the other. The charges for Interexchange Service
during any such extension shall not exceed the then current Company
month-to-month charges applicable to such Service.
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2.3. Liability

2.3.1.

2.3.2.

2.3.3.

2.34.

2.3.5.

Except as provided otherwise in this Tariff, the Company shall not be liable to
Customer or any other person, firm or entity for any failure of performance
hereunder if such failure is due to any cause or causes beyond the
reasonable control of the Company. Such causes shall include, without
limitation, acts of God, fire, explosion, vandalism, cable cut, storm or other
similar occurrence, any law, order, regulation, direction, action or request of
the United States government or of any other government or of any civil or
military authority, national emergencies, insurrections, riots, wars, strikes,
lockouts or work stoppages or other labor difficulties, supplier failures,
shortages, breaches or delays, or preemption of existing Services to restore
service in compliance with Part 64, Subpart D, Appendix A, of the FCC's
Rules and Regulations.

With respect to the Services contained herein and except as otherwise
provided herein, the Company's liability shall be determined by the
Commission or a court of competent jurisdiction pursuant to SDCL 49-13-1
and 49-13-1.1. -

The Company is not liable for any act or omission of any other company or
companies (including any Company affiliate that is a participating or
concurring carrier) furnishing a portion of the Service or facilities, equipment,
or Services associated with such Service.

The Customer is responsible for taking all necessary legal steps for
interconnecting the Customer provided terminal equipment with the
Company facilities. The Customer shall ensure that the signals emitted into
the Company's network do not damage Company equipment, injure
personnel or degrade Service to other Customers. The Customer is
responsible for securing all licenses, permits, rights-of-way, and other
arrangements necessary for such interconnection. In addition, the customer
shall comply with applicable LEC signal power limitations.

The Company may rely on Local Exchange Carriers or other third parties for
the performance of other Services such as Local Access. Upon Customer
request and execution and delivery of appropriate authorizing documents,
the Company may act as agent for Customer in obtaining such other
Services. Customer's liability for charges hereunder shall not be reduced by
untimely Installation or non-operation of Customer provided facilities and
equipment.
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2.4.

2.3.6.

2.3.7.

2.3.8.

The failure to give notice of default, to enforce orinsist upon compliance with
any of the terms or conditions herein, the waiver of any term or conditions
herein, or the granting of an extension of time for performance by the
Company or the Customer shall not constitute the permanent waiver of any
term or condition herein. Each of the provisions shall remain at all times in
full force and effect until modified in writing.

in the event parties other than Customer (e.g., Customer's customers) shall
have use of the Service directly or indirectly through Customer, then
Customer agrees to forever indemnify and hold Company and any affiliated
or unaffiliated third-party, third-party provider or operator of facilities
employed in provision of the Service harmiess from and against any and all
claims, demands, suits, actions, losses, damages, assessments or payments
which may be asserted by said parties arising out of or relating to any
Defects.

In the event that Company is required to perform a Circuit redesign due to
inaccurate information provided by the Customer; or, circumstances in which
such costs and expenses are caused by the Customer or reasonably
incurred by the Company for the benefit of the Customer, the Customer is
responsible for the payment of all such charges.

Cancellation of Service by a Customer

2.4.1.

242

If a Customer cancels a Service Order before the Service begins, before

‘completion of the Minimum Period, or before completion of some other

period mutually agreed upon by the Customer and the Company, a charge
will be levied upon the Customer for the nonrecoverable portions of
expenditures or liabilities incurred expressly on behalf of the Customer by the
Company and not fully reimbursed by Installation and monthly charges. If,
based on a Service order by a Customer, any construction has either begun
or been completed, but no Services provided, the nonrecoverable costs of
such construction shall be borne by the Customer.

Upon thirty (30) days' prior written notice, either Customer or Company shall
have the right, without cancellation charge or other liability, to cancel the
affected portion of the Service, if the Company is prohibited by governmental
authority from furnishing said portion, or if any material rate or term contained
herein and relevant to the affected Service is substantially changed by order
of the highest court of competent jurisdiction to which the matter is appeal,
the Federal Communications Commission, or other local, state or federal
government authority.
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2.5.  Cancellation for Cause by the Company

2.5.1.

2.5.2.

Upon nonpayment of any sum owing to the Company, or upon a violation of
any of the provisions governing the furnishing of Service under this Tariff, the
Company may, upon five business days written notification to the Customer,
except in extreme cases, without incurring any liability, immediately
discontinue the furnishing of such Service. The written notice may be
separate and

Apart from the regular monthly bill for service, Customer shall be deemed to
have canceled Service as of the date of such disconnection and shall be
liable for any cancellation charges set forth in this Tariff.

Without incurring any liability, the Company may discontinue the furnishing of
Service(s) to a Customer upon five business days written notice if the
Company deems that such action is necessary to prevent or to protect
against fraud or to otherwise protect its personnel, agents, facilities or
Services under the following circumstances, except under extreme cases
where the customer may be disconnected immediately and without notice:

2.5.2.A. if the Customer refuses to furnish information to the Company
regarding the Customer's credit-worthiness, its past or current
use of common carrier communications Services or its planned
use of Service(s);

2.5.2.B. if the Customer provides false information to the Company
regarding the Customer's identity, address, credit-worthiness,
past or current use of Customer communications Services, or its
planned use of the Company Service(s);

- 252C. ifthe Customer states that it will not comply with a request of the

Company for reasonable security for the payment for Service(s);

2.5.2.D. ifthe Customer has been given five business days written notice
in a separate mailing by the Company of any past due amount
(which remains unpaid in whole or in part) for any of the
Company's communications Services to which the Customer
either subscribes or had subscribed or used;

2.5.2.E. inthe event of unauthorized use.
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2.5.3.

2.5.2.F. Following the disconnection of service for any of these reasons,
the Company or the local exchange utility acting as Company
agent, will notify the telephone user/customer that service was
disconnected and why. The notice will include all reasons for the
disconnection and will include a toll-free humber where an end
user/customer can obtain additional information. Notice shall be
deemed given upon deposit, postage prepaid, in the U.S. Mail to
the end user's/customer's last known address and in compliance
with the Commission's rules. :

The discontinuance of Service(s) by the Company pursuant to this Section
does not relieve the Customer of any obligations to pay the Company for
charges due and owing for Service(s) furnished up to the time of
discontinuance. The remedies set forth herein shall not be exclusive and the
Company shall at all times be entitled to all rights available to it under either
law or equity.

2.6. Credit Allowance

2.6.1.

2.6.4.

2.6.5.

Credit allowance for the interruption of Service is subject to the general
liability provisions set forth in this Tariff. Customers shall receive no credit
allowance for the interruption of service that is due to the Company's testing
or adjusting, negligence of the Customer, or to the failure of channels or
equipment provided by the Customer. The Customer should notify the
Company when the Customer is aware of any interruption in Service for
which a credit aliowance is desired. Before giving such notice, the Customer:
shall ascertain that the trouble is not being caused by any action or omission-
within Customer's control, or is not in wiring or equipment, if any, furnished by.
the Customer in connection with the Company's Services.

No credit is allowed in the event service must be interrupted in order to
provide routine service quality or related investigations. '

No credit shall be allowed:
2.6.3.A. Forfailure of services or facilities of Customer; o-r

2,6.3,8; For failure of services or equipment caused by the negligence or
willful acts of Customer.

Credit for an interruption shall commence after Customer notifies Company
of the interruption and ceases when services have been restored.

Credits are applicable only to that portion of Service interrupted.
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2.6.6.

2.6.7.

2.6.8.

For purposes of credit computation, every month shall be considered to have
720 hours.

No credit shall be allowed for an interruption of a continuous duration of iess
than two hours.

The Customer shall be credited for an interruption of two hours or more ata
rate of 1/720th of the monthly recurring charge for the service affected for
each hour or major fraction thereof that the interruption continues.
Calculations of the credit shall be made in accordance with the following
formula.

Credit Formula:

Credit= A X B
720

"A" = outage time in hours
"B" = total monthly charge for affected facility

2.7. Use of Service

2.7.1

2.7.2.

The Services offered herein may be used for any lawful purpose, including
residential, business, governmental, or other use. There are no restrictions
on sharing or resale of Services. However, the Customer remains liable for
all obligations under this Tariff notwithstanding such sharing or resale and
regardliess of the Company's knowiedge of same. The Company shall have
no liability to any person or entity other than the Customer and only as set
forth in Section 2.3. The Customer shall not use nor permit others to use the
Service in a manner that could interfere with Services provided to others or
that could harm the facilities of the Company or others.

Service furnished by the Company may be arranged for joint use or
authorized use. The joint user or Authorized User shall be permitted to use
such Service in the same manner as the Customer, but subject to the
following:

2.7.2.A. One joint user or Authorlzed User must be deS|gnated as the
Customer.
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2.8.

2.7.3.

2.7.4.

2.7.5.

2.7.2.B. All charges for the Service will be computed as if the Service
were to be billed to one Customer. The joint user or Authorized
User that has been designated as the Customer will be billed for
all components of the Service and will be responsible for all
payments to the Company. In the event that the designated
Customer fails to pay the Company, each joint user or Authorized
User shall be liable to the Company for all charges incurred as a
result of its use of the Company's Service.

In addition to the other provisions in this Tariff, Customers reselling Company
Services shall be responsible for all interaction and interface with their own
subscribers or customers. The provision of the Service will not create a
partnership or joint venture between Company and Customer nor resultina
joint communications Service offering to the Customers of either the
Company or the Customer.

Servicé furnished by the Company shall not be used for any unlawful or
fraudulent purposes. , :

The Customer will be billed directly by the LEC for certain Dedicated Access
arrangements selected by the Customer for the provisioning of direct access
arrangements. In those instances where the Company at the Customer's
request may act as agent in the ordering of such arrangements, the
Company will bill the Customer Local Access charges.

Payment Arrangemenis

2.81.

2.8.2.

The Customer is responsible for payment of all charges for Services
furnished to the Customer or its joint or Authorized Users. This responsibility
is not changed due to any use, misuse, or abuse of the Customer's Service
or Customer provided equipment by third parties, the Customer's employees,
or the public.

The Company's bills are due upon receipt. Amounts not paid within 30 days
from the Bill Date of the invoice will be considered past due. Customers will
be assessed a late fee on past due amounts in the amount not to exceed the
maximum lawful rate under applicable state law. |f a Customer presents an
undue risk of nonpayment at any time, the Company may require that
Customer to pay its bills within a specified number of days and to make such
payments in cash or the equivalent of cash.
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2.8.3.

2.84.

2.8.5.

2.8.6.

In determining whether a Customer presents an undue risk of nonpayment,
the Company shall consider the following factors: (A) the Customer's
payment history (if any) with the Company and its affiliates, (B) Customer's
ability to demonstrate adequate ability to pay for the Service, (C) credit and
related information provided by Customer, lawfully obtained from third parties
or publicly available, and (D) information relating to Customer's management,
owners and affiliates (if any). :

Disputes with respect to charges must be presented to the Company- in
writing within the applicable contract law statute of limitations or such invoice

. will be deemed to be correct and binding on the Customer.

If a LEC has established or establishes a Special Access surcharge, the
Company will bill the surcharge beginning on the effective date of such
surcharge for Special Access arrangements presently in Service. The
Company will cease billing the Special Access surcharge upon receipt of an
Exemption Certificate or if the surcharge is removed by the LEC.

In the event the Company incurs fees or expenses, including attorney's fees,
in collecting, or attempting to collect, any charges owed the. Company, the
Customer will be liable to the Company for the payment of all such fees and
expenses reasonably incurred.

2.8.7. Company will not require deposits or advance payments by Customers for
Services.
2.9. Assignment
2.9.1. The obligations set forth in this Tariff shall be binding upon and inure to the
benefit of the parties hereto and their respective successors or assigns,
provided, however, the Customer shall not assign or transfer its rights or
obligations without the prior written consent of the Company.
2.10. Taxand Fee Adjustments
2.10.1. All state and local taxes (i.e., gross receipts tax, sales tax, municipal utilities
tax) are listed as separate line items and are not included in the quoted
rates. '
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2.10.2.

2.10.3.

2.10.4.

2.10.5.

If at any future time a municipality acquires the legal right to impose an
occupation tax, license tax, permit fee, franchise fee or other similar charge
upon the Carrier, and imposes the same by ordinance or otherwise, such
taxes, fees or charges shall be billed to the end users receiving service
within the territorial limits of such municipality. Such billing shall allocate the
tax, fee or charge among end users uniformly on the basis of each end
user's monthly charges for the types of service made subject to such tax, fee
or charge.

If at any future time a county or other local taxing authority acquires the legal
right to impose an occupation tax, license tax, permit fee, franchise fee or
other similar charge upon the Carrier, and imposes the same by ordinance or
otherwise, such taxes, fees or charges shall be billed to the end users
receiving service within the territorial limits of such county or other taxing
authority. Such billing shall allocate the tax, fee or charge among end users
uniformly on the basis of each end user's monthly charges for the types of
service made subject to such tax, fee or charge.

When utility or telecommunications assessments, franchise fees, or privilege,
license, occupational, excise, or other similar taxes or fees, based on
interstate or intrastate receipts are imposed by certain taxing jurisdictions
upon the Company or upon local exchange companies and passed on to the
Company through or with interstate or intrastate access charges, the
amounts of such taxes or fees will be billed to Customers in such a taxing
jurisdiction on a prorated basis. The amount of charge that is prorated to
each Customer's bill is determined by the interstate or intrastate
telecommunications service provided to and billed to an end user/customer
service location in such a taxing jurisdiction with the aggregate of such
charges equal to the amount of the tax or fee imposed upon or passed on to
the Company. ~

When any municipality, or other political subdivision, local agency of
government, or department of public utilities imposes upon and collects from
the Company a gross receipts tax, occupation tax, license tax, permit fee,
franchise fee or regulatory fee, such taxes and fees shall, insofar as
practicabie, be billed pro rata to the Company's Customers receiving service
within the territorial limits of such municipality, other political subdivision, local
agency of government; or public utility commission.
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2.10.6. The Company may adjust its rates and charges or impose additional rates

and charges on its Customers in order to recover amount it is required by
governmental or quasi-government authorities to collect from or pay to others
in support of statutory or regulatory programs. Examples of such programs
include, but are not limited to, the Universal Service Fund, the Primary
Interexchange Carrier Charge, and compensation fo payphone service
providers for use of their payphones to access the Company's services.

Method for Calculation of Airline Mileage

2.11.1. The airline mileage between two cities can be calculated using the Vertical

(V) and Horizontal (H) coordinates of the serving wire centers associated
with the Company's POP locations. The method for calculating the airline
mileage is obtained by reference to AT&T's Tariff F.C.C. No. 10 in
accordance with the following formula:

the square rooft of: (V1-V2)2+ (H1 + H2)?
10 ’

where V1 and H1 correspond to the V&H coordinates of City 1 and V2 and
H2 correspond to the V&H coordinates of City 2.

Example: :
' \Y H
City 1 5004 1406
City 2 5987 3424

the square root of  (5004-5987)2 + (1406-3424)°
10

The result is 709.83 miles. Any fractional miles are rounded to the next higher
whole number; therefore, the airline mileage for this example is 710 miles.
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2.12. Time of Day Rate Periods

2.13.

2.14.

2.15.

2.12.1. Time of Day Rate Periods are determined by the time of day at the location

of the Calling Station.

The rates shown in Section 4 apply as follows:

DAY: From 8:01 AM to 5:00 PM Monday - Friday
EVENING: From 5:01 PM to 11:00 PM Monday - Friday and Sunday
NIGHT/

-WEEKEND: From 11:01 PM to 8:00 AM Everyday

From 8:01 AM to 11:00 PM Saturday
From 8:01 AM to 5:00 PM Sunday

Special Customer Arrangements

2.13.1. In cases where a Customer requests a special or unique arrangement which

may include engineering, conditioning, Installation, construction, facilities,
assembly, purchase or lease of facilities and/or other special Services not
offered under this Tariff, the Company, at this option, may provide the
requested Services. Appropriate recurring charges and/or Nonrecurring
Charges and other terms and conditions will be developed for the Customer
for the provisioning of such arrangements.

Inspection

2.14.1. The Company may, upon notice, make such tests and inspections as may be ’

necessary to determine that the requirements of this Tariff are being
complied with in the Installation, operation or maintenance of Customer or
the Company equipment. The Company may interrupt the Service at any
time, without penalty to the Company, should Customer violate any provision
herein.

Customer inquires and Complaints

2.15.1. Customers may direct inquiries and complaints to the Company or the

Commission by using the address and toll free number set forth below:

Pacific Centrex Services, Inc. South Dakota Public Utilities Commission
6855 Tujunga Avenue 1% Floor State Capitol Building

North Hollywood, CA 91605 500 East Capitol Avenue

(800) 881-7054 Pierre, SD 57501

(800) 332-1782
TTY Through Relay South Dakota
(800) 877-1113
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3. DESCRIPTION OF SERVICES
3.1.  Wide Area ("WATS") and Message ("MTS") Toll Services
3.1.1. The Company offers WATS and MTS intrastate interexchange long distance
service utilizing switched or dedicated access arrangements between the
Customer's Premises and the Company's facilities for call origination. Call
termination is completed through a combination of Company facilities and
LEC switched access arrangements.
3.2,  Switched Inbound Service
3.2.1. Switched inbound service permits inward calling (via 800 codes) to a specific
location utilizing premium switched, Feature Group D access on both ends..
3.3. Dedicated Inbound Service
3.3.1. Dedicated inbound service permits inward calling (via 800 codes) to a
specific location featuring the use of a dedicated, special access type
connection on the terminating end. The Customer shall be responsible for all
LEC charges in addition to the Recurring, Non-recurring and Usage charges
set forth hereinafter. '
3.4.  Switched Outbound Service
3.4.1. Switched outbound services permits outward calling utilizing premium
switched Feature Group D access on both the originating and terminating
ends. .
3.5. Dedicated Outbound Service
3.5.1 Dedicated outbound service permits outward calling to stations in diverse
service areas. Dedicated outbound service is distinguished from other
services by the existence of a dedicated, special access connection on one
end. The Customer shall be responsible for all LEC charges in addition to the
Recurring, Non-recurring and Usage charges set forth hereinafter.
3.6. Calling Card Service
3.6.1. The Company's Calling Card Service permits Customers to place long
distance calls utilizing Company issued Calling Cards for billing purposes.
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3.7.  Timing of Calls

3.7.1. Long distance usage charges are based on the actual usage of the
Company network. Chargeable time begins when a connection is established
between the Calling Station and the Called Station. Chargeable time ends
when either party "hangs up" thereby releasing the network connection.

3.7.2. Unless otherwise specified in this Tariff, the minimum call duration for billing
purposes is sixty (60) seconds. In addition, unless otherwise specified in this
Tariff, usage is measured thereafter in sixty (60) second increments and
rounded to the next higher sixty (60) second period.

- 3.8. Minimum Call Completion Rate

3.8.1. A Customer vcan expect a call completion rate of not less than 90% during
peak use periods for all Feature Group D services.
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4. RATES AND CHARGES

4.1. Usage Rates -

4.1.1. The following are the per minute usage charges which apply to all calls.
These charges are in addition to the Non-recurring Charges and Recurring
Charges referred to herein.
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4.2. Switched Inbound Usage Rates

DAY/EVENING/NIGHT/WEEKEND

Mileage

Initial 60 Seconds

Additional 60 Seconds

ALL

$0.025

$0.025
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Dedicated Inbound Usage Rates

4.3.
DAY/EVENING/NIGHT/WEEKEND
Mileage Initial 60 Seconds Additional 60 Seconds
ALL $0.20 $0.20
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4.4, Switched Outbound Usage Rates

DAY/EVENING/NIGHT/WEEKEND

Mileage

Initial 60 Seconds

Additional 60 Seconds

ALL

$0.25

$0.25
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4.5, Dedicated Outbound Usage Rates

DAY/EVENING/NIGHT/WEEKEND

Mileage

Initial 60 Seconds

Additional 60 Seconds

ALL

$0.20

$0.20
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4.6. Calling Card Usage Rates

DAY/EVENING/NIGHT/WEEKEND

Mileage

Initial 60 Seconds

Additional 60 Seconds

ALL

$0.35

$0.35
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4.7. Recurring Charges
4.7.1. Customers will incur the following monthly Recurring Charges:
SWITCHED DEDICATED
ACCESS ACCESS
Per 800 Number $10.00 $10.00
Accounting Codes (non-verified) $5.00 $5.00
Authorization Codes/BTN (verified) $5.00 $5.00
Authorization Code change/add/delete $5.00 $5.00
Monthly Recurring Charge Per T-1 $0.00 $1,000.00
Monthly Billing Charge $20.00 $20.00
4.8. Non-recurring Charges
4.8.1. Customers will incur the following Non-recurring Charges:
SWITCHED DEDICATED
ACCESS ACCESS
Per 800/888 Number $20.00 $20.00
Accounting Codes (non-verified) $10.00 $10.00
Authorization Codes/BTN (verified) $20.00 $20.00
Authorization Code change/add/delete $5.00 $5.00
Set and Installation Charge $150.00 $1,000.00
49. Special Promotional Offering
49.1. The Company may from time to time engage in Special Promotional
Offerings or Trial Service Offerings limited to certain dates, times or locations
designed to attract new subscribers or increase subscriber usage when
approved by Commission. Company will not have special promotional
offerings for more than 90 days in any 12-month period. In all such cases,
the rates charged will not exceed those specified in Section 4 hereof. Such
promotions will be filed with the Commission.
4.10. Emergency Calls
4.10.1. Customer shall configure its PBX or other switch vehicle from which a
customer places a call so that 911 emergency calls, where available, and
similar emergency calls will be automatically routed to the emergency
answering point for the geographical location where the call originated
without the intervention of Company.
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4.11.

4.12.

Payphone Use Service Charge

4.11.1. A Payphone Use Service Charge applies to each completed interLATA and
intraLATA non-sent paid message made over a pay phone owned by a utility
or Customer Owned Pay Telephone (COPT) Service. This inciudes calling
card service, collect calls, calls billed to a third number, completed calls to
Directory Assistance and Prepaid Card Service calls. This charge is collected
on behalf of the pay phone owner. All Customers will pay the Company a per
call service charge of $0.30.

Universal Connectivity Charge

4.12.1. Services provided pursuant to this tariff are subject to an undiscountable
monthly Universal Connectivity Charge. This monthly service charge is a
percent of the Customer's total net intrastate, interstate and international

charges, after application of all applicable discounts and credits, equal to the
current FCC Contribution Factor.

4.12.1.A. The Company will waive the Universal Connectivity Charge with
respect to specifically identified Company charges to the extent
that the Customer demonstrates to the Company's reasonable
satisfaction that:

1. the Customer has filed a Universal Service Worksheet with
the Universal Service Administrator covering the twelfth
month prior to the month for which the Customer seeks the
waiver;

2. the charges with respect to which the waiver is sought are for
services purchased by Customer for resale; and

3. the Customer will file a Universal Service Worksheet with the
Universal Service Administrator in which the reported billed
revenues will include all billed revenues associated with the
Customer's resale of services purchased from the Company.

4.12.1.B. The Universal Connectivity Charge will not be waived with
respect to:

1. charges for services purchased by the Customer for its own
use as an end user; or

2. charges for which the bill date is on, prior to, or within fifteen
days after, the date on which the Customer applies for a
waiver with respect to those charges. ’
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