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. NOTICETOALL
ALLIANCE COMMUNICATIONS
-~ CUSTOMERS

Changes brought about by the Federal Telecommunications Act of 1996
have resulted In‘low-income assistance programs. Low-income .
subscribers may-qualify to receive raduced monthly and installation . -
charges for basic felephone service. Details regardlng Lifeline, Link-Up

and the Telephone Assistance Program are included in this notice.

If you qualify, you may complete the enclosed application form and ;retllrn
it to our office at:

Alliance Communlcatlons
P.O, Box 349 : ;
Garretson, SD 57030

It Is required in signing and submitting the application that you

certify under penalty of perjury that you, In fact, qualify for Lifeling,
Link-Up or TAP beneflts, and if you become mellglble, you will -
notify Alllance Communications. A

Please read this material carefully. If you have any questions regarding,
-these programs, please call Alliance-Communications by dialing 811.

LOW-INCOME ASSISTANCE AVAILABLE

Alliance Communications is authorized to provide three federal telephone
assistance programs that were developed in response to concems about
the affordability of telephone service for low-Income cltizens.

The Lifeline program provides reduced monthly charges to
telephone subscribers who qualify.

The Link-Up program provides reduced connection charges to
telephone subscrlbers who qualify.

The Telephone Assistance Program provides a monthly
discount on telephone service for Minnesota residents who
qualify.



WHO IS ELIGIBLE?F,, -

Telephone service must be in the apphcant’s name. The applicant must

participate in atleast one ef the followmg public assistance programs to .
be eligible:

Food Stamps
Federal Housing Assisgance
Low Income Home 'Energy Assistance
Medcad
Minnesota Family Investment Program

N!ational School Lunch Program
SUpplemental Security Income (SSI)

‘ Have an income at or below 135 percent of the Federal
Poverty Guidelines

WHAT DO THE PROGRAMS PROVIDE?

Lifeline prowdes gligible subscribers with-a credit each mohth on the
basic setvice portion of their telephone bill. The credit applies on the
main telgghone line listed in the name of the eligible telephone company
subscriber. Lifeline subscribers may also re¢eive blocklng of long
distance calls on their telephone at no charge. -

Link-Up provldes eligible subscribers with reduced connection charges
for their basxc home telephone service. This reduction is 50 percent of
the appheable charges or $30.00, whichever is less. Link-Up also
provides fer deferred payment of connection charges without interest. It
does not: cover the cost of wiring inslde yout home and is limited to ene
time per home address per subscriber.



The Telephone Assistance Program (TAP) is avallable for Minnesota
residents and is designed t6 make.telsphone service accessible to
qualifying low-income residential hotiseholds. Through this program,

eligible households will recelve a monthly dlscount on their telephone
service.

HOW DO | APPLY?

If you meet the eligibility requirements, completely fill out and signthe
application form provided and mail it to: '

Alliance Communications
P.O. Box 349
Garretson, SD 57030

COULD | BECOME INELIGIBLE?

When you no longer participate in any of the quahfying public assistance
programs, you are no longer eligible for Lifeline; Link-Up or TAP. You are

obligated by law to advise Alliance Communications that you are
ineligible.

FOR MORE INFORMATlON

If you have questions about Llfeline, Lmk-Up or TAP, the apphcatlon form

or your telephone service, contact Alliance Commumcai‘lons by dialing
811 for more information.



- Name

Lifeline, Link-Up and TAP Assistance Application
g (Please print)

Tlesh . sy (Middle)
 Address | | |

TG Swte) @)

Telephone Number (if existing servies): (____)

Number where you can be
reached or receive messages: ( )

~ Please answer the following questions (check appropriate lines):

1.1 am applying for:
' Lifeline monthly telephone service discount
Link-Up telephone connection charge discount
TAP monthly telephone service discount for Minnesota
residents

Note: Telephone service MUST be in‘vapplicant's name.

2. 1 am currently participating in the follbwing brogram(s):

. Check all that apply. '
Q) National School Lunch Program Q Food Stamps
O Medicaid (e.g. Title XIX/Medical, O Supplemental Security Income

State Supplemental Assistance) U Federal Public Housing
Q Temporary Assistance for Needy Family Assistance

or Minn, Family Investment Program  Q Low-Income Home Energy
Q) Have an income at or below 135 percent Assistance

of the Federal Poverty Guidelines

1 agree to notify Alliance Communleations when | no longer participate In
any of the above qualifying public assistance programs.

Igtertify under the penalty of perjury that the above Information Is true. 1
have read the information on this application and understand | must meet
the above quallfications to receive Lifeline, Link-Up and TAP assistance
on my primary restdential line, .

Your signature Social Security No. Date
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2004 Estimated Income Requirements for a Household At or
Below 135% of the Federal Poverty Guidelines

Size of 48 Contiguous

Family Unit States & DC | Alaska Hawaii
1 $12,569 $15,701 $14,445
2 $16,862 $21,074 $19,386
3 $21,155 $26,447 $24,327
4 $25,448 $31,820 | $29,268
5 $29,741 $37,193 $34,209
6 $34,034 $42,566 $39,150
7 $38,327 $47,939 $44,091
8 $42,620 $53,312 $49,032

For each additional $4,293 $5,373 $4,941
person, add
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CARRIER CERTIFICATION REGARDING INCOME
DOCUMENTATION

I, Mark Bahnson, an ofﬁcer of Alliance Communications, hereby certify
under penalty that Alliance Communications has established procedures to
review income documentation of subscribers that are applying for Lifeline
and/or Link-Up assistance, and further certify, to the best of my
knowledge, information and belief, that through these procedures the
carrier has been presented with documentation of household income-based
criterion (that their household be at or below 135 percent of the F éderal
Poverty Guidelines).

Signature:

Date:
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CARRIER CERTIFICATION REGARDING VERIFICATION
PROCEDURES

I, Mark Bahnson, an officer of Alliance Communications, hereby certify
under penalty that Alliance Communications has established income
verification procedures, and further certify, to the best of my knowledge,
information and belief, that through these procedures the carrier has in
reviewing the continue eligiBi]ity of a statistically valid sample of it
Lifeline subscribers been presented with documentation of household
income from those subscribers who have qualified for Lifeline and/or
Link-Up based of the income-based criterionb(that their household be at or .
below 135 percent of the Federal Poverty Guidelines).

Signature:

Date:







Lifeline and Link-Up Rate Assistance Verification Form

Failure to return this verification within 30 days may cause the customer to no
longer be eligible for this subsidy.

Name

SSN

Address

City State Zip

I am currently receiving Low-income monthly telephone bill assistance (Lifeline) at the
following:

Phone Number:
Address:

| am currently participating in the foliowing progrém(s)
Medicaid (e.g., Title XIX/Medical, State Supplement Assistance);

Food Stamps;

Supplemental Security Income;

Federal Public Housing Assistance Section 8;

Low-Income Home Energy Assistance;

Temporary Assistance to Needy Families program;

National School Lunch Program’s free lunch program;

My income is at or below 135 percent of the Federal Poverty Guidelines.

| agree to notify the telecommunications carrier if | cease to participate in any of
the public assistance programs | checked above or if my income becomes
greater than 135 percent of the Federal Poverty Guidelines.

| certify under penalty of perjury the above information is true. | have read the
information on this application and understand | must meet the above
qualifications to receive assistance from these programs.

SIGNATURE "DATE




