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January 13, 2005

Pamela Bonrud, Executive Director

Public Utilities Commission of the State of South Dakota
500 East Capitol Avenue

Pierre, SD 57501

Re:  Qwest/ACN Communications Services Inc. QPP™ Master Services Agreement
Dear Ms. Bonrud:

Qwest Corporation (“Qwest”) and ACN Communications Services Inc. recently executed
a commercial agreement relating to the provisioning of switching and shared transport. The
agreement is entitled “Master Services Agreement” and includes the “Qwest Platform Plus™
Service" (together hereinafter, the “Agreement"). Qwest attorney, Tom Welk, submitted this

Agreement to you and the Commission for informational purposes only on or about December
21, 2004.

On October 29, 2004, the Commission issued an Order in Docket No. TC04-144 wherein
the Commission denied Qwest's Motion to Dismiss and approved an agreement between Qwest
and MCImetro Access Transmission Services, LLC similar to the one at issue here between
Qwest and ACN Communications Services Inc. In the Order, the Commission purports’to
exercise jurisdiction over the Agreement as an interconnection agreement ("ICA"), within the
meaning of Section 251 of the Telecommunications Act of 1996 (the "Act"), that must be filed
for approval by the Commission pursuant to Section 252 of the Act. Qwest has disputed, and will
continue to dispute, that the Agreement and similar commercial arrangements between Qwest
and CLECs are ICAs that must be filed with the Commission for approval pursuant to Section
252 of the Act. Notwithstanding this position, and without waiving any of its rights or arguments
on these issues, Qwest is filing the Agreement as set forth above. Qwest is making the filing
solely to avoid further controversy or disputes with the Commission regarding the appropriate
legal status of the Agreement, pending adjudication of this issue by the Federal Communications
Commission and/or the courts.

Please substitute the attached cover letter for the one that Mr. Welk originally submitted
with the Agreement, and docket the filing, which is subject to Qwest's statements and
reservations above. I understand from Ms. Sara Harens that your office will be able to make
extra copies for us. Contact information for ACN Communications Services Inc. is: Dave
Spevanovski, North American Chief Operating Officer, 32991 Hamilton Court, Farmington
Hills, MI 48334; telephone: 818-445-3628.



Pamela Bonrud, Executive Director
January 13, 2005
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If you have any questions or concerns, please feel free to contact me. Thank you for your
assistance.

Sincerely,

Wbt By

Melissa K. Thompson

Enclosures
cc: Sara Harens
Colleen Sevold

Dave Spevanovski
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Qwest Corporation (“Qwest”) and ACN Communications Services Inc. recently executed
a commercial agreement relating to the provisioning of switching and shared transport. The
agreement is entitled “Master Services Agreement” and includes the “Qwest Platform Plus™
Service" (together hereinafter, the “Agreement”). Qwest attorney, Tom Welk, submitted- this
Agreement to you and the Commission for informational purposes only on or about December
21, 2004.

On October 29, 2004, the Commission issued an Order in Docket No. TC04-144 wherein
the Commission denied Qwest's Motion to Dismiss and approved an agreement between Qwest
and MClmetro Access Transmission Services, LLC similar to the one at issue here between
Qwest and ACN Communications Services Inc. In the Order, the Commission purports to
exercise jurisdiction over the Agreement as an interconnection agreement ("ICA™), within the
meaning of Section 251 of the Telecommunications Act of 1996 (the "Act"), that must be filed
for approval by the Commission pursuant to Section 252 of the Act. Qwest has disputed, and will
continue to dispute, that the Agreement and similar commercial arrangements between Qwest
and CLECs are ICAs that must be filed with the Commission for approval pursuant to Section
252 of the Act. Notwithstanding this position, and without waiving any of its rights or arguments
on these issues, Qwest is filing the Agrecment as set forth above. Qwest is making the filing
solely to avoid further controversy or disputes with the Commission regarding the appropriate
legal status of the Agreement, pending adjudication of this issue by the Federal Communications
Commission and/or the courts.

Please substitute the attached cover letter for the one that Mr. Welk originally submitted
with the Agreement, and docket the filing, which is subject to Qwest's statements and
reservations above. I understand from Ms. Sara Harens that your office will be able to make
extra copies for us. Contact information for ACN Communications Services Inc. is: Dave
Spevanovski, North American Chief Operating Officer, 32991 Hamilton Court, Farmington
Hills, MI 48334; telephone: 818-445-3628.
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If you have any questions or concerns, please feel free to contact me. Thank you for your
assistance. h

Sincerely,

Melissa K. Thompson

Enclosures
cc: Sara Harens
Colleen Sevold

Dave Spevanovski
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This Master Services Agreement, which includes this signature page, the subsequent general terms and conditions, the Rate Sheet
for each applicable.state, Exhibit 1 (Qwest Platform Plus Service), and Attachment A to Exhibit 1 (Performance :Metrics) attached
. hereto or incorporated herein by reference (collect:vely the “Agreement”) is entered into between Qwest Corporation {*Qwest”) and
ACN Communication Services Inc.-(“CLEC”) (each identified for purposes of this Agreement in  the signature blocks below, and
referred to separately as a “Party” or collectively as the “Parties™), on behalf of itself and its Affiliates. This Agreement may bhe
. executed in counterparts. This Agreement shall become effective on the Effective Date The undersigned Partles have read and
agree to the terms and conditions set forth in the Agreement.

QWEST MASTER SERV!CES AGREEMENT

QWEST CORPORATION: ACN COMMUNICATION SERVICES INC.:
By: ”{fﬁw ‘\’> w
-[Name I: By: M ; ,
[Title }: [ Name I: Daye S”"@I/Q;MUS 'c;
Date: [Title ]: Coo
Date: 52 ('L/oc(

NOTICE INFORMATION: All written notices required under the Agreement shall be sent to “the following: - [E

.To Qwest Corp.:

1801 California Street, Suite 2420
Denver, CO 80202

Phone #:_303-965-3029

Facsimile #: 303-896-7077

E-mail: Intagree@agwest.com
Attention:Manager-Interconnection

To ACN Communication Services Inc.:

32991 Hamilton Court

Farmington Hills, Ml 48334

Phone #: 818-445-3628

Facsimile #:

E-mail: __jtassone@acninc.com :

Attention: Dave Spevanovskl-North Amencan Chlef ODeratmq Officer

With copy to: Qwest
' c/o 1801 California Street, Suite 4900
Denver, Colorado 80202
Facsimile #: 1-303-295-6973
Attention: Corporate Counsel, Wholesale
Reference: MSA for Qwest Platform Plus Service

APPLICABLE SERVICES: APPLICABLE STATES:
Qwest agrees to offer and CLEC intends to purchase the Services

Qwest agrees to offer and CLEC intends to purchase Qwest Platform Plus
indicated below by CLEC's signatory initialing on the applicable blanks:

“QPP") service in the states indicated below by CLEC's signatofy
initialing on the applicable blanks:

-

x__ Exhibitd -

Qwest Platform Plus Service X Arizona
- X Colorado
X Idaho
x lowa
b Minnesota
X Montana
X Nebraska
X New Mexico
X North Dakota
X Oregon
X South Dakota.
X Utah
X Washington
X Wyommg

~The Parties may amend the Qwest Master Services Agreement in wntmg from time to tlme to include additional products and
services.

August 16, 2004/pjd/MSA

Amendment to CDS-040816-0001 AZ -
Amendment to CDS-040816-0002 CO-

Amendment to CDS-040816-0003 ID
Amendment to CDS-040816-0004 1A
Amendment to CDS-040816-0005 MN
Qwest MSA

Amendment to CDS-040816-0006 MT
Amendment to CDS-040816-0007 NM
Amendment to CDS-040816-0008 ND
Amendment to CDS-040816-0009 NE
Amendment to CDS-040816-0010 OR

Amendment to CDS-040816-0011 8D -
Amendment to CDS-040816-0012 UT -
Amendment to CDS-040816-0013 WA
Amendment to CDS-040816-0014 WY
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QWEST MASTER SERVICES AGREEMENT

GENERAL TERMS AND GONDITIONS

WHEREAS, CLEC previously purchased on an unbundled basis:-from Qwest certain combinations of network elements, ancillary functions,
and additional features, including.without limitation the local loop, port, switching, and shared transport combination commonly known as

unbundled network element platform ("UNE-P”);

'WHEREAS such UNE-P arrangements were previously obtalned by CLEC under the terms and conditions of certain mterconnectnon
agreements ("ICA") including without limitation in certain states Qwest's statement of generally avarlabte terms ("SGAT");

WHEREAS both CLEC and Qwest acknowledge certain regulatory uncertainty in light of the DC Circuit Court's decision in United ‘States
Telecom Association v. FCC, 359 F.3d 554 (March 2, 2004) (“DC Circuit Mandate”), with respect to the future exrstence scope, and nature of
Qwest's obhgatron to provide such UNE-P arrangements under the Communications Act (the “Act”); and

WHEREAS to address such uncertainty and to create a stable arrangement for the continued availability to CLEC from Qwest: of services
technically and functionally equivalent to the June 14, 2004. UNE-P arrangements the parties have contemporaneous!y entered into ICA

amendments

Now therefore in consideration of the terms and condrtlons contamed herein, CLEC and Qwest hereby mutually agree as follows:

1. Definitions. Capitalized terms used herein are defined in .
Addendum 1. :
2. . Effective Date. This Amendment shall become effective

upon the latest executlon date by the Parties. ("Effective Date™).

3. Term. The term of this Agreement shall- begin on the
Effective Date and shall continue through July 31, 2008. At any time
within 6 months prior ta expiration of the Agreement, either Party may
provide notice of renegotiation. The Parties shall meet and negotiate
in good faith a transition of existing customers. Upon mutual
agreement, the term .of the Agreement may be extended upon the
same terms and conditions for no more than one (1) extension period,
and such extension period shall not exceed six (6) months to allow
CLEC to transition its.customers to other services. In the event that at
the expiration of the Agreement or of the extension period, as the case
may be, CLEC has any remaining customers served under this
Agreement, Qwest may immediately convert CLEC to an equrvalent
altematlve servrce at market—based wholesale rates.

4. . Scope of Agreement; Service Provisioning; Controliing
Documents; Change of Law; Eligibility for Services under this
Agreement Non-Applicability of Change Management Process.

4.1 The servrces descnbed in this Agreement will only be
provided in Qwest's incumbent LEC service temitory in the states of
Arizona, Colorado, ldaho, lowa, Minnesota, Montana, Nebraska, New
Mexico, North Dakota, Oregon, South-Dakota, Utah, Washmgton and
Wyoming.

‘4.2 " Each of the Services shall be provided pursuant to the terms
and conditions of this Agreement. In the event of a conflict between
the terms of any Service Exhibit attached hereto and these General
Terms and Conditions, the Service Exhibit shall control, The terms of
this Agreement, including any Annex or Service Exhibit, shall
supersede any inconsistent terms and conditions contained in an
Order Form. CLEC acknowledges and agrees that the Services shall
be offered by Qwest pursuant to this Agreement and are subject to (i)
compliance with all applicable laws and regulations; and (i) obtaining

any domestic or forergn approvals and authonzatrons required or
advisable.

4.3 The provisions in this Agreement are intended to be in
compliance with and based on the existing state of the law, rules,
regulations and interpretations thereof, including but not limited to
August 16, 2004/pjd/MSA
Amendment to CDS-040816-0001 AZ
Amendment to CD5-040816-0002 CO
Amendment to CDS-040818-0003 1D
Amendment to CDS-040816-0004 IA
Amendment to CDS-040816-0005 MN
Qwest MSA

- Amendment to CDS-040816-0006 MT
Amendment to CDS-040816-0007 NM
Amendment to CDS-040816-0008 ND
Amendment to CDS-040816-0009 NE
Amendment to CDS-040816-0010 OR

Federal rules, regulations, and laws, as of the Effective Date regarding
Qwest's obligation under Section 271 of the Act to continue to provide
certain Network Elements (“Existing Rules”).  Nothing in this
Agreement -shall be deemed an admission by Qwest or CLEC
concerning the interpretation or effect. of the .Existing Rules or an
admission by Qwest or CLEC that the Existing Rules should not be
changed, vacated, dismissed, stayed or modified. Nothing in: this
Agreement shall preclude or estop Qwest or CLEC from taking: any
pasition in any forum concerning the proper interpretation or effect of
the Existing Rules or concerning whether the Existing Rules shoutd be
changed vacated, dismissed, stayed or modlﬁed

4.4 If a change in Iaw rule, or regulatron materially rmpatrs a
Party’s ability to perform or obtain a benefit undér this Agreement, both’
Parties agree to negotiate in good faith such changes as may be
necessary to address such material impairment.:

45 To receive services under this Agreement CLEC must be a
certified CLEC under applicable state rules. - CLEC may not purchase
or utilize services or Network Elements covered under this Agreement
for its own administrative use or for the use by an Affiliate. . * -

4.6 Except as otherwise provrded in this Agreement the Partles
agree that Network Elements and services provided under
this Agreement are not subject fo the Qwest Wholesale
Change Management Process (‘CMP") requirements,
Qwest's Performance Indicators (PID), Performance
Assurance- Plan (PAP), or any other wholesale service
quality standards,  liquidated damages, and remedies.
Except as otherwise provided, CLEC hereby waives any
rights it may have under the PID; PAP and all other
wholesale service quality standards; liquidated damages,
and remedies with respect to Network Elements: and
services provided pursuant to -this Agreement.
Notwithstanding the foregoing, CLEC proposed changes fo
QPP atlributes and process enhancements wili be

. communicated through thé -standard account interfaces.
Change requests common to shared systems and processes
subject to CMP will continue.to be addressed via the: CMP
procedures

5. . CLEC Information. CLEC agrees to work with Qwest in
good faith to promplly complete or update, -as applicable, Qwest's
“New Customer Questionnaire” to the extent that CLEC has not
already done so, and CLEC shall hold Qwest harmless for- any

Amendment to CDS-040816-0011 SD
Amendment to CDS-040816-0012UT -
Amendment to CDS-040816-0013 WA
Amendment to CDS-040816-0014 WY
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- QWEST MASTER SEﬁVICES AGREEMENT

damages to or claims from CLEC caused by CLEC's failure to
complete or update the questionnaire.

6. Financial Terms.

Rates and Terms

6.1 Each attached Service Exhibit specifies the description,
terms and conditions specific 1o that Network Element or service. The
apphcable rates for each Network Element or service contained in a
Service Exhibit shall be contained in the applicable Rate Sheets, the
" contents of which are incorporated. into this Agreement by reference.
“The Parties agree that the rates set forth in the Rate Sheet are just and
~reasonable. The Parties agree that no rates, charges, costs, or fees
shall apply to the Network Elements or services provided under this
" Agreement othér than as is set'forth in the Rate Sheets. The rates will
" not necessarily'include Taxes, fees, or surcharges. No Taxes, fees, or

surcharges shall apply to the QPP™ service except such Taxes, fees.

and surcharges as apply to the UNE-P service as of June 14, 2004,
unless a subsequent change in applicable law requires the applicability
of new or additional Taxes, fees, or surcharges to the QPP™ service.

"Taxes, Fees, and other Governmental Img" ositions

6.2 All charges for Services provided herein are exclusive of any |
“federal, state, ot local sales, use, excise, gross receipts, transachon or ’
similar taxes, fées or surcharges (“Tax™ or “Taxes"). Taxes resulting -

from the performance of this Agreement shall be borne by the Party
- upon which the obligation for payiment is imposed under Applicable
“"Law, even if the obligation to collect and remit such Taxes is placed

" upon the other Party. However, where the' selling Party is specifically

_permitted by an Applicable Law to collect such Taxes from the
purchasmg Party, such Taxes shall be borne by the Party purchasing
the sérvices. Each Party is responsible for any tax on its corporate
“ existence, status oriincome. Taxes shall be billed as a separate item
“on.the invoice in accordance with Applicable Law. The Party billing
“ such Taxes shall, at the written request of the Party billed, provide the
? billed Party with detailed information regarding billed Taxes, including
the. applicable Tax jurisdiction, rate, and base upon which the Tax is

applied. If either Party. (the Contesting Party) contests the application-

- of any Tax collected 'by the other Party (the Collecting Party), the
_Collecting Party shall reasonably cooperate in good faith with the

“Contesting Party's challenge, provided that-the Contesting Party pays
“any reasonable costs incurred by the Collecting Parly. The Contesting -

‘Party is entitled to the benefit of any refund: or recovery resulting from
the contest, provided that the Contesting Party has paid the Tax
contested. |If the purchasing Party provides the selling Party with a
.resale or other éxemption certificate, the selling Party shall exempt the
purchasmg Party if the purchasing Party accepts the certificate in good
faith: If a Party becomes aware that dny Tax is incomectly or
“erroneously collected by that Party from thé other Party or paid by the

other Party to that Party, that Party shall refund the incorrecily or.

erroneously collected Tax or paid Tax’ to the other Party.

8.3 EachfPa'rty shall be solely responsible for all taxes on its
own business, the measure of which is its own net income or net worth
and shall be responsxble for any related .tax filings, payment, protest,

‘audit and litigation. Each Parly shall be “solely responsible for the ‘

billing, collection and proper remittance of all applicable Taxes relating
to its own services provided to its own customers.

7. Intellectual Property.
.74 Except for a license to use any facilities or equipment

(including software) solely for the purposes of this Agreement or to

receive any service solely (a) as provided in this Agreement or (b) as

August 16, 2004/pjd/MSA -

Amendment to CDS- 040816-0001 AZ

-~ Amendment to CDS-040816-0002 CO -
Amendment to CDS-040816-0003 ID
Amendment to CDS-040816-0004 1A

 Amendment to CDS-040816-0005 MN
Qwest MSA

Amendment to CDS-040816-0006 MT
Amendment to CDS-040816-0007 NM
Amendment to CDS-040816-0008 ND
Amendment to CDS-040816-0009 NE
Amendment to CDS-040816-0010 OR

specifically required by the then-applicable federal rules and
regulations relating to the Network Elements or service provided under
this Agreement, nothing contained within this Agreement shall be
construed as the grant of a license, either express or implied, with
respect to any patent, copyright, trade name, trade mark, service mark,
trade secret, or other proprietary interest or intellectual property, now
or hereafter owned, controlled or licensable by either Party. Nothing in
this Agreement shall be construed as the grant to the other Party of
any rights or licenses to trade or service marks

7.2 - Subject to. the general Indemnity provisions of this
Agreement, each Party (an Indemnifying Parly) shall indemnify and
hold the other Party (an Indemnified Party) hafmless from and against
any loss, cost, expense or liability arising out ‘'of a claim that the
services provided by the Indemnifying Party provrded or used pursuant
to the terms of this Agreement misappropriate’or otherwise Violate the
intellectual property rights of any third party. The obligation for
indemnification recited in this paragraph “shall not extend lo
infringement which results from (a) any combination of the facilities or
services of the Indemnifying. Party with faciliies or services of any
other Person (including the Indemnified Party but excluding the
Indemnifying Party and any of its Affiliates), which combination is not
made by or at the direction of the Indemiifying Party or is not

‘reasonably necessary to CLEC's use of the Network Elements and

services offered by Qwest under this Agreement or (b) any
modification made to the facilities or services of the Indemnifying Party
by, on behalf of, or at the request of the Indemnified Party and not
required by the Indemnifying Party. In the event of any claim, the
Indemnifying Party may, at its sole option (aj obtain the right for the

_Indemnified Party. to tontinue to use the facility or service; or (b)

replace or modify the facility or service to make such facility or service
non-infringing.  If the "Indemnifying Party is not reasonably able to
obtain the right for continued use or to replace or modify the facility or
service as provided in the preceding sentence and either (a) the facility
or service is held to be infringing by a court of competent jurisdiction or
(b) the Indemnifying Party reasonably believes that the facility or
service will be held to infringe, the Indemnifying Party shall notify the
Indemnified Party and the Parties shall negotiate in good | faith

- regarding reasonable modifications to this Agreement necessary to (1)

mitigate damage or comply with an injunction which may result from
such infringement or (2) allow cessation of further infringement. The
Indemnifying Party may request that the Indemnified Party take steps
to mitigate damages resulting from the infringement or alleged
infringement including, but not limited to, accepting modifications to the
facilities or services, and such request shall not be unreasonably

denied.

7.3 To the extent required under applicable federal and state
law, Qwest shall use commercially reasonable efforts to obtain, from its
vendors who have licensed intellectual property rights to Qwest in
connection with faciliies and services provided hereunder, licenses
under such intellectual property rights as necessary for CLEC o use
such facilities and services as contemplated hereunder and at least in
the same manner used by Qwest for the facilities .and services
provided hereunder. : Qwest shall notify CLEC jmmediately in the event
that Qwest believes it has used its commercially reasonable efforts to
obtain such rights, but has been unsuccessful in obtaining such rights.
Nothing in this subsection shall be construed in any way to condition,

" limit, or alter a Party's mdemnlﬁcatlon obhgahons under Secuon 7.2,

preceding.

7.4 Except as expressly provided in this Intellectual Property
Section, nothing in this Agreement shall be construed as the grant of a
license, either express or implied, with respect to any patent, copyright,
logo, trademark, trade name, trade secret or any other intellectual
property right now or hereafter owned, controlled or licensable by

Amendment to CDS-040816-0011 SD
Amendment to CDS-040816-0012UT
Amendment to CDS-040816-0013 WA
Amendment to CDS-040816-0014 WY
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QWEST MASTER SERVICES AGREEMENT

either Party. Neither Party may use any patent, copyright, logo,
trademark, trade name, trade secret or other intellectual property rights
“of the other Party or its Affiliates w1thout execution of a separate
agreement between the Parties.

7.5

"+ Neither Party shall without the express written permission of

‘the other Party, state or imply that: 1) it is connected, or in any way
affiliated with the other or its Affiliates; 2) it is part of a joint business
association or any similar arrangemént with the other or its Affiliates;
3) the other Party and its Affliates are in any way sponsoring,
endorsing or certifying it and its goods .and services; or. 4) with respect

to its marketing, advertising or promotional activities or materials, the.

:services are in any way associated with or originated from the other
-Party or any of its Affiliates. Nothing in this paragraph shall prevent
-either Party from truthfully describing the. Network Elements and
-services it uses to provide service to its End User Customers, provided
it does not represent the Network Elements and services as originating
“from the other Party or its Affiliates or otherwise attempt to sell its End
:User Customers using the name of the other Party or its Affi Iiates

‘7.6

Qwest and CLEC each recognize that nothing contained in

“this Agreement is intended as an assignment or grant to the other of

: a'ny right, title or interest in or to the trademarks or sefvice marks of the

“'other (the Marks) and that this Agreement does not confer any right or
“license to grant sublicenses or permission to third parties to use the
~Marks of the other and is not assignable. Neither Party ‘will do
anythmg inconsistent with the other's. ownership of their respective
fMarks, and all rights, if any, that may be acquired by use of the. Marks

“’shall inure to the benefit of their respectlve owners. The Parties shall
“‘comply with all Applicable Law governing Marks worldwide and nelther
Party will infringe the Marks of the other.

17

. Since a breach of the matenal provisions.of this Section 7

.may tause irreparable harm for which monetary damages may be
|nadequate in addition to other available remedies, the non- breachlng
Party may seek injunctive relief.

8.

8.1

- Payment__QObligation.

. Financial Responsibility. Payment and Security.

:Amounts payable under this

Agreement are due and.payable within thirty (30) calendar Days after
-the date. of invoice (payment due date). If the payment due date is a

-Saturday, the payment shall be due on the previous Friday; if the

"payment due date is otherwise not a business day, the payment shall
be due the next business day. Invoices shall be sent electronically,
and shall bear the date on which they are sent, except that invoices

sent on a day other than a business day shall be dated on the next
busmess day.

.--8,.2

Cessation of .Order Processing. Qwest may discontinue

-processing orders for - Network Elemenis and services provided

~pursuant to this Agreement for the failure of CLEC to make full .

payment for the relevant services, less.any good faith disputed amount
as provided for in this Agreement,.for the relevant services provided
under this Agreement within thirty (30) calendar Days following the
payment due date provided that Qwest has first -notified CLEC in
-writing at least ten (10) business days prior to discontinuing the
-processing of orders for the relevant services. If Qwest does not
refuse to accept additional orders for the relevant services on the date
specified in the ten (10) business days notice, and CLEC's non-
compliance continues, nothing contained herein shall preclude Qwest's
. right to refuse to accept additional orders for the relevant services from
. CLEC without further notice. For order processing to resume, CLEC
will be requited to make full payment of all past-due charges for the
relevant services not disputed in good faith under this Agreement, and
Qwest may require a deposit (or recalculate -the deposit) pursuant to
August 16, 2004/pjd/MSA

-Amendment to CDS-040816-0001 AZ
Amendment to CDS-040816-0002 CO
Amendment to CDS-040816-0003 ID
Amendment to CDS-040816-0004 IA
Amendment to CDS-040816-0005 MN
Qwest MSA

Amendment to CDS-040816-0008 MT
Amendment to CDS-040816-0007 NM
Amendment to CDS-040816-0008 ND
Amendment to CDS-040816-0009 NE
Amendment to CDS-040816-0010 OR

Section 8.5. In addition to other remedies that may be available at law

or equity, CLEC reserves the right to-seek equntable refief including

injunctive relief and specific performance

8.3 'Disconnection. Qwest may disconnect a'ny and all relevant
Network Elements and services provided under this Agreement for .

. fallure by CLEC to make full payment for such Network Elements or

services, less any disputed amount as provided for in this Agreement,
for the relevant services provided under this Agreement within sixty
{60} calendar Days following the payment due date provided that
Qwest has first notified CLEC in writing at least thirty (30) days prior to
disconnecting the relevant services. CLEC will pay the applicable
reconnect charge set forth in the Rate Sheet required to reconnect
Network Elements and services for each End User Customer
disconnected pursuant to this paragraph. - In case of such
disconnection, all applicable undisputed charges, including termination
charges, shall become due. If Qwest does not disconnect CLEC's
service(s) on-the ‘date specified in the thirty (30) day -notice, and
CLEC's noncompliance continues, nothing contained herein shall
preclude Qwest's right to disconnect any or all relevant services of the
non-complying Party without further notice. Qwest shall provide a
subsequent written notice at least two (2) business..days prior to
disconnecting service. Disconnect of certain Network Elements or
services under this Agreement with respect to which CLEC has failed -
to pay undisputed charges shall not trigger the disconnection of
Network Elements or services for which CLEC has paid all undisputed
charges, and Qwest shall be permitted to disconnect under this section
only those Network Elements or services for which CLEC fails to pay
all undisputed charges prior to the expiration of the applicable thirty-

"day or two business day notice period. . For reconnection of the non-

paid service to occur, CLEC will be required to make full. payment of all

‘past and current undisputed charges under this Agreement for the

relevant services and Qwest may require a deposit {or recalculate the
deposit) pursuant to Section 8.5, Both Parties agree, however, that the
application of this Section 8.3 will be suspended for the initial three (3)
Billing cycles of this Agreement and will not apply to amounts billed
during those three (3) cycles. In addition to other remedies that may
be available at law or equity, each Party reserves the right to seek
equitable relief, including injunctive relief and specific performance.

Notwithstanding the foregoing, Qwest shall not effect a disconnection
pursuant to this section in such manner that CLEC may not reasonably
comply with Applicable Law - concerning End User Customer
disconnection and notification, provided that, the foregoing is sub]ect to
CLEC's reasonable dlllgence in effechng such compllance

8.4 Billing Disputes. Should either Party dispute, in good faith,

and withhold payment on any portuon of the nonrecurring charges or
monthly Billing under this Agreement, the Parties will notify each other
in writing within fifteen (15) calendar days following the payment due
date identifying the amount, reason and rationale of such dispute. Ata
minimum, each Party shall pay all undisputed amounts due to the other
Party. Both CLEC and Qwest agree to expedite the investigation of
any disputed amounts, promptly provide all documentation regarding-

-the amount disputed that is redasonably requested, and work in good

faith in an effort to resolve and settle the dispute through informal

means prior to initiating any other rights or remedies.

8.4.1 If a Party disputes charges and does not pay such
charges by the payment due date, such charges may be
subject to late payment charges. If the disputed charges
have been withheld and the dispute is resolved in favor of
Qwest, the withholding Party shall pay the disputed amount
and applicable late payment charges no later than the next
Bill Date following the resolution. The withholding Party may
not continue to w1thhoid the 'disputed amount following the
initial resolutlon while’ pursumg further dlspute resolutlon If
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the disputed charges have been withheld and the dispute is

resolved in favor of the disputing Party, Qwest shall credit

the bill of the disputing Party for the amount of the disputed

charges and any late payment charges that have been
.assessed no later than the second Bill Date afier the
_ resolution of the dispute. If a Party pays the disputed

charges and the dispute_ is resolved in favor of Qwest, no
. further action is required..

8.4.2 - |faParly pays the charges disputed at the time of
payment or at any time thereafter pursuant to Section 8.4.3,
-and the dispute is resolved in favor of the disputing Party
-Qwest shall, no_later than the next Bill Date after the
+ resolution of the dispute: (1) credit the disputing Party's bill
“for the disputed amount. and any associated interest or (2)
- pay the remaining amount to CLEC, if the disputed amount
is greater than the bill to be credited. The interest calculated

.~on the -disputed amounts will be the same rate as late '
. payment charges. In no event, however, shall any late :

. payment charges be assessed on any previously assessed
late payment charges

"8.4.3 i If a’ Parly fails to-bill a charge or
-discovers an error on a bill it has already provided to the
“other Party, or if a Party fails to dispute a charge and

* discovers an error on a bill it has paid after the period set
forth in Section 8.4, the Party may dispute the bill at a later

©  time through an informal process notwithstanding the

requirements of Section 84, but subject to the Dispute

" © * Resolution provision of this Agreement, and Applicable Law.

85 ' Snecurig Degosits. In .the event of a material

adverse change .jn sCLEC's financial condifion subsequent to the -
Effective Date, Qwest may request a security deposit. A “material -
.adverse change in financial condition” shall mean a Party is a new. -

CLEC with_ no established credit history, or is a CLEC that has not
establlshed ‘satisfactary credit with Qwest, or the Party is repeatedly
definquent in making its payments or the Party is being reconnected
after a disconnection of service or. discontinuance of the processing of
orders by the Billing Party due to a previous undisputed nonpayment
situation. The Billing:Party may require a deposit to be held as security

for the payment of charges before.the orders from the billed Party will :

be provisioned and completed or before reconnection of service.

"Repeatedly delinquent” means any payment of a material amount of .. '
total monthly billing under the Agreement received thirty (30) calendar .

Ddys or ‘'more after the payment:due date, .three (3) or more times
during a twelve (12) month period. The INITIAL deposit may not
_exceed the estimated total monthly charges for an average two (2)
month period within the 1% three’ (3) months for all services. The
deposit may be a surety bond if allowed by the applicable Commission
. regulations; a letter of credit with terms and conditions acceptable to
the Billing Party, or some other form. of mutually acceptable security

such as a 'cash deposit. The deposit may be adjusted by the billing * ~

party’s actual monthly average charges, payment history under this

agreement, or other relevant factors, but in no event shall the security

deposit exceed five million doliars ($5,000,000.00). Regquired deposits
are due and payable within thirty (30) calendar Days after demand and
non-payment shall be subject to 8.2 and 8.3 of this Section.

8.6 Interest on Deposits. Any interest earned on cash deposits
shall be credited to CLEC in the amount actually earned or at the rate

set forth in Section 8.7 below, whichever is lower, except as otherwise

_required by law, provided that, for elimination of doubt, the Parties
. agree that such deposits shall not'be deemed subject to state laws or
regulations relating to consumer or End User. Customer cash deposits.

" Cash deposits and accrued interest, if applicable, will be credited to
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CLEC's account or refunded, as appropriate, upon the earlier of the
expiration of the term of the Agreement or the establishment of
satisfactory credit with Qwest, which will generally be one full year of
timely payments of undisputed amounts’in full by CLEC. Upon-a
material change in financial standing, CLEC may request and Qwest
will consider a recalculation of the deposit. The fact that a deposit.has

been made does not relieve CLEC from any requrrements of this
Agreement. . .

87 Late Payment Penalty. If any portion of the payment is
received by Qwest after the payment due date as set forth above, or if
any portion of the payment is received by Qwest in funds that are not
immediately available, then a late payment penalty shall be due to:

" Qwest. The late payment penalty shall be the portion of the payment

not received by the payment due date muitiplied-by a late factor. The .
late factor shall be the lesser of: (1) The highest interest rate (in
decimal value) which may be levied by law for - commercial
transactions, compounded daily for the:number of days from the
payment due date to and Including the date that the CLEC actually
makes the payment to the Company,.or (2) 0.000407 per day,
compounded daily for the number of days from the payment due date

-to and including the date that the CLEC actually makes the payment to

Qwest.

88  Notice to End User Clstomers. GLEG shall be

- responsible for notifying its End User Customers of any pending : - ¢
-disconnection of a non-paid service by CLEC, if necessary, to allow
" those End User Customers to' make other arrangements for such non-

paid servrces

9.0 Conversmns/’l’ erminations. If CLEC is obtaining services
from. Qwest under an arrangement or agreement. that includes the
application of termination liability assessment (TLA) or minimum period
charges, and if CLEC wishes to convert such services to a service

" under this Agreement, the conversion.of such services will not be

delayed due to the applicability of TLA or minimum period charges.
The applicability. of such charges is governed by the terms of the
original agreement, Tariff or arrangement. Nothing herein shall be
construed as expanding the - rights , otherwise granted by this
Agreement or by law to elect to make such conversions.

9.1 In the event Qwest,:terminates the Provisioning of
any service to CLEC for any reason, CLEC shall be
respansible for providing any -and all necessary notice fo its
End User Customers of the termination. In no case shall
Qwest be responsible for providing such notice to CLEC's
End User Customers. Qwest shall only be required to notify
CLEC of Qwest's termination of the service on a timely basis
consistent with FCC rules and notlce requirements.

10 Customer Contacts. " CLEC, or CLEC's

_authorized agent, shall act as the smgte point of contact for its End

User Customers service needs lncludrng without limitation, sales
malntenance trouble reports, repatr post-sale servrcrng, Bllllng,
collection and inquiry. CLEC shall informi its End User Customers that
they are End User Customers of CLEC." CLEC's End User Customers
contacting Qwest will be instructed to contact CLEC, and Qwest's End
User Customers contacting CLEC will be  instructed to contact Qwest.
In responding to calls, neither Party shall make disparaging remarks
about each other. To the extent the :correct provider can be
determined, misdirected calls received by either Party will be referred
to the proper provider of Local Exchange ‘Service; however, nothing in

_ this Agreement shall be deemed fo prohibit Qwest or CLEC from

discussing its products and services with CLEC's or Qwest's End User
Customers who call the other Party seeking such information.
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1. -Deféultand Breach

If either Party defaults in the payment of any amount due hereunder, or
if either Party violates any other material provision of this Agreement,
including, but not limited to, Sections 8, 7, 8,13, 16, 21, 29, 31, 32, 34,
and 35, and such default or violation continues for thirty (30) calendar
Days after written notice thereof, the other Party may terminate this
Agreement and seek relief in accordance with the Dispute Resolution
provision, or any remedy under-this Agreement.

12. . Limitation of Liability.

12.1 To the extent the Agreement or an Exhibit contains an
express remedy in the form of a quality of service credit or other

liquidated damages in connection with. services provided by Qwest .
under this. Agreement or for a failure to provide such services, such -

_ credit shall be deemed to be CLEC's sole remedy under this
- Agreement for’ losses, damages, ‘or other claims related to or

connected with the events giving rise to the clalm for quahty of service
‘credit.

'_12.2 Neither “Pja.rt,y shall be liable te the other fdr indirect,
incidental, consequential, exemplary, punitive, or special damages,
including (without limitation) damages for lost profits, lost revenues,

 lost savings suffered by the other Party regardless of the form of
. adtion, whether in coniract, warranty, strict liability, tort, including -

(without limitation) negligence of any kind and regardless of whether
_ the Parties know the possibility that such damages could result.

12.3 Nothing contained in this Section 12 shall limit either Party's -
obligations of indemnification specified in this Agreement, nor shall this
Section 12 limit a Party's liability for failing to make any payment due

- under this Agreement

‘124 The foregoing limitations apply te .all causes of actions and -

claims, including :without limitation, breach ‘of conftract, breach of
warranty, .negligence, strict liability, misrepresentation and other torts.
In any arbitration under this Agreement, the. Arbitrator shall not be able

to- award, ‘nor shall.-any party be entitled to receive damages, not

otherwise recoverable under thxs agreernent

12.5 Nothing contained in this Section shall limit either Party's
liability to the: other. for willful misconduct, provided that, a Party's
liability to the other Party pursuant to the foregoing exclusion, other
than direct damages, shall be limited to a total cap equal to one

hundred per cent (100%) of the annualized run rate of total amounts :

charged by Qwest to CLEC under the Agreement.

13. Indemnity.

13.1 The Parties agree that unless otherwise
$pecifically set forth in this Agreement the following constitute the sole
indemnification obligations between and among the Parties: = =

13.1.1 . Each Party (the Indemnifying Party) agrees to
release, indemnify, defend and hold harmless the other
Party and each of its officers, directors, employees and
agents (each an Indemnitee) from and against and in
- respect of any loss, debt, liability, damage, obligation, claim,
demand, judgment or seiflement of any nature or kind,
known or unknown, liquidated or 'unliquidated including, but
not limited to, reasonable costs ‘and expenses (including
attorneys' fees), whether suffered, made, instituted, or
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‘asserted by any Person or entity, for invasion of privacy,

bodily injury or death of any Person or Persons, or for loss,
damage to, or destruction of tangible property, whether or
not owned by others, resulting from the Indemnifying Party’s
breach of or failure to perform under this Agreement,
regardless of the -form of action, whether in contract,
warranty, strict liability, or tort |nclud|ng (without limitation)
negligence of any kind.

13.1.2  Inthe case of claims or loss alleged or incurred by
an End User Customer of either Party arising out of or in
connection with services provided to the End User Customer
by the Party, the Party whose End User Cuistomer alleged or
incurred such claims or loss (the Indemnifying . Party) shall
defend and indemnify the other Party and each of its officers,
direclors, employees and agenis (collectlvely the
Indemnified Party) against any and all such claims or loss by
the Indemnifying Party's End User Customers regardless- of
whether the underlying service' was ‘provided ‘or Network
Element was provisioned by the Indemnified Party, unless
the loss was caused by the gross neghgence or willful
misconduct of the Indemnified Party.- The obligation to
indemnify with respect to claims of the lndemnlfylng Party's

End User Customers shall not extend ‘to any claims for
physical bodily injury or death of any Person or-persons, or
for loss, damage to, ‘or destruction ‘of tangible property,
whether or not owned by others, alleged to have resulted
directly from the negligence or inténtional conduct of the
employees, contractors, agents or other representatives of
the Indemnified Party.

. The indemnification provided herein shiall be conditioned

.13:21  The Indemnified Party- shall ‘promptly notify the

Indemnifying Party of any actlon ‘taken against the
Indemnified Party relating to the indemnification. Failure to

- so notify the Indemnifying Party shall not relieve the

Indemnifying Party of any liability that the Indemnifying Party
might have, except to the extent that such failure prejudices
the Indemnifying Party's ability to defend such claim.

13.2.2  If the Indemnifying Party wishes to defend against
such action, it shall give written notice to the Indemnified
Party of acceptance of the defense of such action. In such
event, the Indemnifying Party shall have sole authority to
defend any such action, including’ the selection of legal
counsel, and the Indemnified Party may engage separate
legal counsel only at its sole cost and expense. In the event
that the Indemnifying Party does not accept the defense of
the action, the Indemnified Party shall have the right to
employ counsel for such deferise at,the expense of the
Indemnifying Party. Each Party agrees to cooperate with the
other Party in the defense of any such action and the
relevant records of each Party shall be available to the other
Party with respect to any such defense.

1323  In no event shall the Indemnifying Party settle or

consent to any judgment for relief other than monetary
damages pertaining to any such aclion without the prior
written consent of the Indemnified Party In the event the
Indemnified Party withholds consent the Indemnified Party
may, at its cost, take over such defense, provided that, in
such event, the Indemnifying Party shall not be responsible
for, nor shall it be obligated to indemnify the relevant
Indemnified Party against, any cost or liability in excess of
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such refused compromise or settlement.

14. Limited Warranties. ;

14:1 Each party shall provide suitably qualified personnel to
perform this Agreement and all services hereunder in a good
and workmanlike manner and in material conformance with
all applrcable laws and regulatrons

142 EXCEPT AS EXPRESSLY SET FORTH IN THlS
AGREEMENT, QWEST SPECIFICALLY DISCLAIMS ANY
AND ALL WARRANTIES, EXPRESS OR IMPLIED, AS TO

--ANY SERVICE OR. NETWORK ELEMENT PROVIDED
‘HEREUNDER. QWEST SPECIFICALLY DISCLAIMS ANY
AND ALL IMPLIED WARRANTIES, INCLUDING WITHOUT
LIMITATION  ANY  IMPLIED  WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR
PURPOSE, OR-TITLE OR NON-INFRINGEMENT OF
THIRD PARTY RIGHTS.

2156, . ‘Relationship. - Except to the limited extent expressly
- provided in this Agreement: (i) neither Party shall have the authority to
- bind the other by contract or otherwise or make any representations or
- guarantees on behalf of the other or otherwise act on the other's
behalf; and (i) the relationship. arising from this Agreement does not
constitute an agency, jomt venture partnership, employee relatronshlp.

" . or franchise.
16. . Assignment or Sale.
.16.1 CLEC may not-aesfgn or transfer (whether by eperation of

law or otherwise) this Agreement (or any rights or obligations
hereunder) to a third party without the prior written consent of the other

Party. Notwithstanding ‘the foregoing, CLEC may assign or transfer

this Agreement to a corporate Affiliate or an entity under its control or
to a purchaser of substantially all or substantially all of CLEC’s assels
related to the provisioning of local services in the Qwest region without
the consent of Qwest, provided that the performance of this Agreement
" by any such assignee is guaranteed by the assignor. A Party making

an assignment or transfer permitted by this Section shall provide prior

written notice to the other Parly.  Any attempted assignment or
" transfer that is not permitted is void ab_initio. Without limiting the
; generality of the foregoing, this Agreement shall be binding upon and

_shall inure to the benefit of.the Parties’ respectrve successors and
. assrgns

- 16.2 In-the event that Qwest transfers to any unaffiliated party
* exchanges including End User Customers that CLEC serves in whole
- or in part through facilities or services provided by Qwest under this
- Agreement, -Qwest shall ensure that the transferee shall serve as a
successor to and fully perform all of Qwest's responsibiliies and

- obligations .under this Agreement for a period of one-hundred-and-
- eighty (180) days from the effective date of such transfer or until such
- later time as‘the FCC.may direct pursuant to the FCC's then applicable

- statutory authority to impose such responsibilities either as a condition .

of the transfer or under such other state statutory authority as may give
it such power. In the event of such a proposed transfer, Qwest shall
use best efforts to facilitate’ discussions between CLEC and the
transferee with respect to ftransferee's assumption of Qwest's
.. obligations after the above-stated lransmon period pursuant to the
terms of this Agreement. .

17. Reporting Requrrements. . If reporting obligations. or
- requirements are imposed.upon either Party by any third party or
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regulatory agency in connection with either this Agreement or the
services, including use of the services by CLEC or its End Users, the
other Party agrees to assist that Party in complying . with such
obligations and requirements, as reasonably required by that Party.

19. ' Survival. The expiration or termination of this Agreerrient
shall not relieve either Party of those obligations that by their- nature

~ are intended to survive.

20. Publicity. Following the execution of this Agreement, the
Parties may publish or use any publicity materials with respect to the
execution, delivery, existence, or substance of this Agreement without
the prior written approval of the other Party. Nothing in this section
shall limit a Party’s ability to issue public statements with. respect to
regulatory or judicial proceedings.

21, Confidentiality.

214 All Proprietary Information shall remain the property of the
disclosing Party. A Party who receives Proprietary Information via an
oral communication may request written confirmation that the material
is Proprietary Information. - A Party who delivers “ Proprietary
Information via an oral’ communication may request’ writfen
confirmation that the Party receiving the information understands that
the material is Proprietary Information. Each Party shall have the right
to correct an inadvertent failure to identify information as' Proprietary |
Information by giving written notification within thirty (30) Days after the
information is disclosed. The receiving Party shall from that time
forward, treat such information as Proprietary Information. .

21.2 Upon request by the disclosing. Party, the receiving Party
shall return all tangible copies of Proprietary Information, whether
written, graphic or otherwise, except that the receiving Party may retain
one copy for archrval purposes.

1213 Each Party shall keep all of the other Partys Propnetary

Information confidential and will disclose it on a need to know basis
only. Each Party shall use the other Party's Proprietary: Information
only in connection with this Agreement and in accordance with
Applicable Law. In accordance with Section 222 of the Act, when
either Party receives or obtains Proprietary.Information from the other
Party for purposes of providing any Telecommunications Services or
information services or both, that Party shall use such information only
for:such purpose, and shall not use such information for its own
marketing efforts. Neither Party shall use the other Party’s Proprietary
Information for any other purpose except upon such terms and
conditions as may be agreed upon between the Parties in writing.
Violations of these obligations shall subject a Party's employees to
disciplinary action up to and including termination of employment. If
either Party loses, or makes an unauthorized disclosure of, the other
Party's Proprietary Information, it  will notify such other Paity
immediately and use reasonable efforts to relrieve the information

214 Nothing herein is intended fo prohrbrt a Party from supplymg
factual information about its network  and Telecommunications
Services on or connected to ils network to regulatory- agencies
including the FCC and the appropriate state regulatory commission so
long as any confidential obligation is protected. In addition either Party -
shall have the right to disclose Proprietary Information to any mediator,
arbitrator, staté or federal regulatory body, the Department of Justice
or any court in the conduct of any proceeding arising under or relating
in any way to this Agreement or the conduct of either Party in
connection with this Agreement or in any proceedings conceming the
provision of InterLATA services by Qwest that are or may;:be required
by the Act. The Parties agree to cooperate with each other in order to
seek appropriate protection or treatment of such Proprietary
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Inforrnatioh pursuant to an appropriate protective order in any such
proceeding. .

21.5 Effective Date of this Section. Notwithstanding any other
provision of this Agreement, the Proprietary Information provisions of
this Agreement shall apply to all information furnished by either Party
to the other in furtherance of the purpése of this Agreement, even if
furmnished before the Effective Date.

21.6 Each Party agrees that the discfo_sing Party could be

irreparably injured by a breach of the confidentiality obligations of this -

Agreement by the receiving Party or its representatives and that the
disclosing Party shall be enfitied to seek equitable refief, including
injunctive relief and specific performance in the event of any breach of
the confidentiality provisions of this Agreement. Such remedies shall
not be deemed to be the exclusive remedies for a breach of the
confidentiality provisions of this Agreement, but shall be in addmon to
all other remedies available at law or |n equnty

21.7 Nothing herein shonld be construed as limiting either Party's -
rights with respect to-its own Proprietary Information or its obligations °

with respect to the other Party's Propnetary Information under Section
222 of the Act. :

.21 8 Nothing in this Agreérn"'ent"shall prevent either Party from

disclosing this Agreement or the substance thereof to any third party

after ns execution. .

22/ . Waiver. The failure of either Party to enforce any of the
provisions of this Agreement or the waiver thereof in any instance shall
not be construed as a general waiver or relinquishment on its part of
any such provision, but the same shall nevertheless, be and remain in
full force and effect. ~

23 Requlatory ‘Approval.- Each party reserves its rights with
respect to whether this.Agreement is 'subject to Sections 251 and 252
of the Act. In the event the FCC, a state commission or any other
governmental authority: or agency rejects or modifies any material
pravision in this Agreement, either Party may immediately upon written
notice to the other ‘Party lerminate this Agreement and any
interconnection agreement amendment executed concurrently with this
Agreement. If a Party:is required by a lawful, binding order to file this
Agreement or a provision thereof with the FCC or state regulatory
authorities for approval or regulatory review, the filing party shall
provide written notice to the other party of the existence of such lawful,
binding order-so that the other party‘may seek an injunction or other
relief from such order. In addition, the filing party agrees to reasonably
cooperate to aménd and make modifications to the Agreement to allow
the filing of the Agreéement dr the"specific part of the Agreement
affected by the order to the extent reasoriably necessary.

24, Notices. Any notices required by or conceming this
Agreement shall-be in writing and shall be sufficiently given if delivered
personally, delivered by prepaid overnight express service, sent by
facsimile with electronic confirmation, or. sent by certified mail, return
receipt requested, or by email where specified in this Agreement to
Qwest and CLEC at the addresses shown on the cover sheet of this
Agreement.

25, Force Majeure.  Neither Party shall be liable for any delay
or failure in performance of any part of this Agreement from any cause
beyond its control and without its fault or negligence including, without
limitation, acts of nature, acts of civil or military authority, government
regulations, embargoes, epidemics, terrorist acts, riots, insurrections,
fires, explosions, earthquakes, nuclear accidents, floods, work
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stoppages, power blackouts, - volcanic action, other major
environmental disturbances, or unusually severe weather conditions
(collectively, a Force Majeure Event). Inability to secure products or
services of other Persons or transportation- facilites or acts or.
omissions. of transportation carriers shall be considered Force Majeure’.
Events to the extent any delay or failure in performance caused by.
these circumstances-is beyond the Party's control and without that..
Party's fault or negligence. The Party affected by-a Force Majeure
Event shall give prompt notice to the other Party, shall be excused

-from performance of its obligations hereunder on a day to day basis to

the extent those obligations are prevented by the Force Majeure
Event, and shall use reasonable efforts to remove or mitigate . the
Force Majeure Event. In the event of a labor dispute-or strke the. -
Parties agree to provide service to each other at a level equivalent to

the level they provide themselves. ! i

26. Governing Law. This Agreemént is offered by Qwest in
accordance with Section 271 of the Act. Any issue of general contract
law shall be interpreted solely in accordance with the ‘state law of New :
York, without reference to any conflict of laws pnnclples

3

27.1 _if any claim, controversy or dispute between the Parties,
their agents, employees, officers, directors or affiliated agents should
arise, and the Parties do not resolve it in the ordinary course of their
dealings (the "Dispute”), then it shall be resolved in-accordance with:

this Section. Each notice of default, unless cured within the applicable

cure period, shall be resolved in accordance herewith. Dispute
resolution under the procedures provided in this Section 27 shall be
the preferred, but not the exclusive remedy for all disputes between
Qwest and CLEC arising out of this Agreement or its breach.  Each
Party reserves its rights to resort to any forum.with. competent
jurisdiction. Nathing in this Section 23 shall limit the right of either
Qwest or CLEC, upon meeting the requisite showing, to obtain
provisional remedies (including injunctive relief) from a court before,

- during or after the pendency. of any arbitration proceeding brought

pursuant to this Section 27. Once a decision is reached by the

arbitrator, -however, such decision shall supersede any provisional
remedy.

27.2 At the written request of either Parly (the Resolution
Request), and prior to any other formal dispute resolution proceedings,
each Party shall within seven (7) calendar Days after such Resolution -
Request designate a director level employee or a representative with
authority to make commitments to review, meet, and negotiate, in good
faith, to resolve the Dispute. The Parties intend that these negotiations. -
be conducted by non-lawyer, business representatives, and the
locations, format, frequency, duration, and conclusions of these:
discussions shall be at the discretion of the representatives. By mutual:
agreement, the representatives may use other procedures, such as .
mediation, to assist in these negotiations. . The discussions and -
correspondence among the representatives for the purposes of these -
negotiations shall be treated as Confidential Information developed for-
purposes of setllement, and shaill be ‘exempt from discovery and -,
production, and shall not be admissible in any subsequent arbitration .

- or other proceedings without the concurrence of both-of the Parties. -

273 If the director level representatives or the designated
representative with authority to make commitments have not reached a
resolution of the Dispute within fifteen (15) calendar Days after the
Resolution-Request (or such longer period as agreed to in writing by

. the Parties), then the Parties shall in good faith attempt to resolve the -

Dispute through vice-presidential - representatives.  If the vice-
presidential representatives are unable to resclve the Dispute within
thirty (30) Calendar Days after the Resolution Request (or such longer
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period as agreed to in writing by the Parties), then either Party may

request that the  Dispute be setfled by arbitration. If either Party-

requests arbitration, the other Party shall be required to comply with
: that request and both Parties shall submit to binding arbitration of the
-Dispute as described in this Section. Notwithstanding the foregoing
escalation timeframes, a Party may request that the Dispute of the type
described in Section 27.3.1, below, be settled by arbitration two (2)
-calendar Days after the Resolution Request pursuant to the terms of
‘Section 27.3.1. In any case, the arbitration proceeding shall be
‘tonducted by a single  arbitrator, knowledgeable about the

Telecommunications industry unless the Dispute involves amounts |

exceeding five million ($5,000,000).in which case the proceeding shall
be conducted by a panel of three (3) arbitrators, knowledgeable about
-the Telecommunications industry. The arbitration proceedings shall be

~conducted under the then-current rules for commercial disputes of the

American Arbitration Association (AAA) or J.AM.S./Endispute, at the
.election of the Party that initiates dispute resolution under this Section
:27. Such rules and.procedures shall apply notwithstanding any part of
such rules that may limit their availability for resolution of a Dispute.
The Federal Arbitration Act, 9 U.S.C. Sections 1-16, not state law, shall
govern the arbitrability of the Dispute. The arbitrator shall not have
<-authority to award punitive damages. The arbitrator's award shall be
final and binding and may be entered in any court having jurisdiction
:thereof. Each Party shall-bear its own costs. and attorneys' fees, and
. shall share equally in the fees and expenses. of the arbitrator. The
.arbitration proceedings shall occur in :the Denver, Colorado
:metropolitan area or in another mutually - agreeable location, It is
sacknowledged that the Parties; by mutual, written agreement, may

change any of these arbitration practices for,a particular, some, or all
.+ Dispute(s). The Party that sends the Resolution Request must notify
the Secretary of the FCC of the arbitration proceeding within forty-elght
(48) hours of the determination to arbrtrate

27.3.1  Allexpedited procedures prescnbed by the AAA or
JAMS JEndispute rules, as the case may be, shall apply to
Disputes affecting the abilty of "a Party to provide
uninterrupted, high quality services to its End User
Customers, ‘or as otherwise called for in this Agreement. A

Party may seek‘expedited resolution of a Dispute if the vice-

presidentiallevel representative, or other representative with

authority to make commitments, have not reached a-

resolution of ‘the Dispute within two (2) calendar Days after

the Resolution Request. In the event the Parlies do not .

agree that a service-affecting Dispute exists, the Dispute
resolution shall commence underthe expedited process set
forth in this Section 27, however, the first matter to be
addressed by the arbitrator shall be. the appllcablhty of such
process to such Dlspute

27.3.2- There shall-be no discovery except for the
exchange of documents deemed necessary by the arbitrator
to an -understanding and determination of the Dispute.
Qwest and CLEC shall attempt, in good faith, to agree on a
plan for such document discovery. Should they fail to agree,
either Qwest or CLEC  may request a joint meeting or
conferénce call with the arbitratorz The arbitrator shall

resolve any Disputes between Qwest and CLEC, and such -
resolution with respect to the need,  scope, manner, and -

timing of discovery shall be final and binding.
' 27.3.3  Arbitrator's Decision

27.3.3.1 The arbitrator's decision and award shall
~ be in writing and shall state concisely the reasons
~ for the award, including the arbitrator's f’ndmgs of
fact and conclusions of Iaw

August 16, 2004/pjd/MSA

27.3.3.2 An interlocutory decision and award of
the arbitrator granting or denying an application for
preliminary injunctive relief may be challenged in a
“forum of competent jurisdiction immediately, but
no later than ten (10) business days after the
appellant'’s receipt of the:decision challenged.
During the pendency of any. such challenge, any
injunction ordered by the arbitrator shall remain in.
effect, but’ the enjoined Party may make an
_application-to the arbitrator for appropriate security
- for the payment of such costs and damages as
may be incurred or sufféred by it if it is found to
have been wrongfully enjoined, if such security
“has not previously been ordered. [f the authority
of competent jurisdiction determines that it will
review a - decision .granting or denying an
application’ for preliminary -injunctive -relief, such
review shall be conducted on an expedited basis.

27.34 To. the extent that any information or materials
disclosed in the course of an arbitration proceeding contain
proprietary, trade secret or Confidential Information of either
Party, it shall be safeguarded in accordance with Section 21
of this Agreement, ‘or if the Parlies mutually agree, such
other appropriate agreement for the protection of proprietary,
trade secret or Confidential Information that the Parties
negotiate.” However, nothing in such negotiated agreement
. shall be construed to prevent either Party from disclosing the
other Parly's information to the arbitrator in connection with
or in anticipation of an arbitration proceeding, provided,
however, that the Party seeking to disclose thé information
shall first provide fifteen (15) calendar Days nofice to the
disclosing ‘Party so that that Party, with the cooperation of
-the other Party, may seek a protective order from the
arbitrator. Except as the Parties othérwise agree, or as the -
arbitrator for good cause orders,.the arbitration proceedings,
including hearings, briefs, orders, pleadings and discovery
shall not be deemed confidential and may be disclosed at
the discretion of either Party, unless it is subject to being
" safeguarded .as proprietary, trade secret or Confidential
" Information, in which event the procedures for drsclosure of
such mformatron shall apply. :

27.4 .Reser_ved. - ' -

. 275 No Dispute, regardless of the form of action, arising out of

this Agreement, may be brought by either Party more than' two (2)
years after the cause of action accrues.

276 Reserv_ed.

27.7 In the event of a conflict between this Agreement:and the
rules prescribed by the AAA or JAM. S/Endlspute this Agreement
shall be controlling. -

27.8 This Section does not apply to any claim, controversy or
Dispute between the Parties, their agents, employees, officers;
directors or affiliated agents concerning the misappropriation or use of
intellectual property rights of a Party, including, but not limited to, the
use of the trademark tradename, trade dress or service mark of a

Party.

28. Headings. The headings used in this Agreement are for
convenience only and do not in any way limit or otherwise affect the
meaning of any terms of this Agreement.
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29. Authorization. Each Party represents and warrants that: (i)
- the full legal name of the legal entity intended to provide and receive
- the benefits and services under this Agreement is accurately set forth
_herein; (ii) the perspn signing this Agreement has been duly authorized
- to execute this Agreement on that Party’s behalf; and (jii) the execution
. hereof i not in conflict with law, the terms of any charter, bylaw,
.articles. of association, or any agreement to which such Party is bound
+or affected. Each Party may act in reliance upon any -instruction,

-instrument, or sngnature reasonably believed by it to be authorized and
‘ genuine.

30. --Third Party Beneficiaries. This Agreement will not provide
“any benefit or any remedy, -claim, liability, reimbursement, claim of
. action, or-other nght in excess of those existing by exphcnt reference in
»this Agreement to any third. party

© 31, lnsurance. Each Party shall at all times during the term of
this Agreement, at its own cost and expense, carry and maintain the
:insurance coverage. listed below with insurers having a "Best's" rating
..of B+XIll-with respect to liability arising from its operations for which
. that Party has assumed legal responsibility in this Agreement. If a
< Party or-its parent company has assets equal to or exceeding
-$10,000,000,000, that Party may utilize an Affiliate captive insurance
-~ company -in lieu of a "Best's” rated insurer. To the extent that the
-parent company of a Party is relied upon to meet the $10,000,000,000
asset threshold, such parent shall be responsible for thé insurance
" obligations contained in this Section 31, to the extent its afr hated Party
- fails to meet such obhgahons

31,44 Workers' Compensation with statutory-

“limits as required in the state of operation and Employers’
Liability § insurance with limits of not less than $100 000 each
“accident.

.31.1.2 - Commercial General Liability insurance
.. covering claims for bodily ‘injury, death, personal injury or
. property damage, inciuding coverage for independent
- contractor's -protection . (required if any work will be
. subcontracted), products and/or completed operations and
. confractual Jiability with respect to the liability assumed by
~ each Party hefeunder. The limits of insurance shall not be
less than $1,000,000 each occurrence and $2 000,000
general aggregate limit.

31.1.3 "AII Risk" Property coverage on a full

~replacement cost basis insuring all of such Party’s personal

- property situated on or within the Premises.

31.2 » Each-Party may be asked by the other to provide -
certificate(s) of insurance evidencing coverage, and thereafter. shall

- provide such certificate(s) upon request. Such certificates shall (1)

. name the other Party as.an additional insured under- commercial
general liability coverage; (2) provide thirty (30) calendar Days prior
written notice of cancellation of, material change or exclusions in the

. policy(s) to which certificate(s) relate; (3) indicate that coverage is
primary and not excess of, or contributory with, any other valid and

- collectible insurance purchased by such Party; and (4) acknowledge
severability of interest/cross liability coverage.

32. Communications Assistance Law Enforcement Act of
. 1994. Each Parly represents and warrants that any equipment,
- faciliies or services provided to the other Party under this Agreement
comply with the CALEA. Each Party shall indemnify and hold the other

August 16, 2004/pjd/MSA
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Party harmless from any and all penalties imposed upon the other
Party for such noncompliance and shall at the non-compliant Party's
sole cost and expense, modify or replace any equipment, facilities or
services provided to the other Party under this Agreement fo ensure
that such equipment, facilities and services fully comply with CALEA. -

33. Entire Agreement.

33.1 This Agreement (including all Service Exhibits,
Attachments, Rate Sheets, and other documents referred to
herein) constitutes the full and entire understanding and
agreement between the Parties with regard to the subjects of
this Agreement and supersedes any prior understandings, -
agreements, or representations by or between the Parties,
written or oral, including but not fimited to, any ferm sheet or
memorandum of understanding entered into by the Parties,
to the extent they relate in any way to the subjects of this’
Agreement. Notwithstanding the foregoing, certain Network
Elements and services used in combination with the QPP
service provided under this:Agreement are -provided by-
Qwest to CLEC under the terms and conditions of ICAs and
SGATs, where CLEC has opled into an SGAT as its ICA,’
and nothing contained herein is intended by the parties to -
amend, alter, or otherwise modify those terms and .
. conditions. ; i

34. Proof of Authorization.

34.1 Each Party shall be responsible for obtaining and
maintaining Proof of Authorization (POA), as required by applicable
federal and state law, as amended from tlme to time.

34.2 ‘Each Party shall make PQAs available to the other Party
upon request. In the event of an alleégation of an unauthorized change
or unauthorized service in accordance with all Applicable Laws and
rules, the Party charged with the alleged infraction shall be responsible ,
for resolving such.claim, and it shall indemnify and.hold harmless the
other Party for any losses, damages, penalties, or other claims in. -
connection with the alleged unauthorized change or service.

35. General Terms for Network Elements’

35.1 Qwest shall provide general repair and maintenance -
services on its facilities, including those facilities supporting Network . -
Elements and QPP™ services purchased by CLEC under this
Agreement, at a level that is consistent with other comparable services
provided by Qwest.

35.2 In order to maintain and modemize the network properly,
Qwest may make necessary modifications and changes to the Network -
Elements in its network on an as needed basis. Such changes may
result in minor changes to transmission parameters.  Network -
maintenance and. modemization activities' will result in Network
Element transmission parameters that are within transmission limits of .
the Network Element ordered by CLEC. Qwest shall provide advance
notice of changes that affect network Interoperability pursuant to
applicable FCC rules. Changes that affect network Interoperability .
include changes to local dialing from seven (7) to ten (10) digit, area
code splits, and new area code implementation. FCC rules are
contained in CFR Part 51 and 52. Qwest provides such dlSClOSLII'ES on
an Internet web site.
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353 Miscellaneous Charges are defined in the Definitions
Section. Miscellaneous Charges are in addition to nonrecurring and
recurring charges set forth in the Rate Sheet. Miscellaneous Charges
apply to activiies- CLEC requests- Qwest perform, activiies CLEC
authorizes, or charges that are a result of CLEC's actions, such as
cancellation charges. Rates for Miscellaneous Charges are contained
or referenced in the Rate Sheet. Unless otherwise provided for in'this
Agreement, no additional charges will apply.

354 - Network Security.

35.4.1 Protection of Service and Property. Each Party
shall exercise the same degree of care to prevent harm or damage to
the other Party and any third parties, its employees, agents or End
User Customers, or their property as it employs to protect its own
personnel, End User Customers and property, etc., but in no case Iess
“thana commermally reasonable degree of care:

354.2 Each Parly is respon5|ble to provide security and
privacy ‘of communications. This entails protecting the confidential
nature .of Telecommunications transmissions between End User
Customers during technician work operations and at all times.
Spegcifically, no employee, agent or representative shall monitor.any
circuits except as required to répair or provide service of any End User
Customer at any time. Nor shall an employee, agent or representative
disclose the nature of overheard conversations, or who participated in

such communications or even that such communication has taken,

place. Violation of such security may entail state and federal criminal
penalties, as well'as civil penalties. CLEC is responsible for covering
-its employees on such security requirements and penalties.

. 3543 . The Parties' networks are part of the national
security network, and as such, are protected by federal law. Deliberate
sabotage or disablement of any portion of the underlying equipment

. used to. provide the network is a violation of federal statutes with
severe penalties, especially in times of national emergency or state of

-war. The Parties are responsible for covering their employees on such
security requ1rements and penalties.

35.4.4 . Qwest shall not be liable for any losses, damages -or other
claims, -including, 'but not limited to, uncollectible or unbillable
revenues, resulting from accidental, erroneous, malicious, fraudulent or
otherwise - unauthorized use of services or facilities (‘Unauthorized
Use"), whether or not such Unauthorized Use could have been
reasonably prevented by Qwest, except to the extent Qwest has been
‘notified in advance by CLEC of the existence of such.Unauthorized
Use, and fails to take commercially reasonable steps to assist in
stopping or preventmg such activity.

354.4.1 Qwest shall make available to CLEC,
 future fraud prevention or revenue protection features with
.~ QPP on a commercially reasonable basis. Presenily, QPP
" fraud features include, but are not limited to, screening
" codes, information digits ‘29" and ‘70’ which indicate prison
" and COCOT pay phone originating line types respectively;
call blocking of domestic, intemational, 800, 888, 900, NPA-
976, 700 and 500 numbers.

35.4.4.2 -If either. Parly becomes aware of
potential fraud with respect to End User accounts, the Party
shall promptly inform the other Party and, at the direction of.

that Party, take commercially reasonable action to mitigate .

the fraud where such action is possible.

August 16, 2004/pjd/MSA
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35.5. Construction Charges'. Qwest will provide necessary
construction only to the extent required by applicable law.

35.6. Individual Case Basis Requests. CLEC may request |
additional Network Element or services not specified in this

Agreement, and Qwest W||I consider such requests onan Indlwdual .
Case Basis (“ICB"). .

36. Responsibility For Environmental Contamination

36.1 Neither Party shall be liable to the other for any costs
whatsoever resulting from the presence or release of .any
Environmental Hazard that either Party did not introduce to the
affected work location. Both Parties shall defend and hold harmless
the other, its officers, directors and employees from and against any
losses, damages, claims, demands, suits, liabilities, fines, penaltles
and expenses (including reasonable attorneys’ fees) that arise out of or
result from (i) any Environmental Hazard that the Indemnifying Party,
its contractors or agents introduce to the work locations or (i) the
presence or release of any Environmental Hazard for which the

Indemnifying Party is responsnble under, Apphcable Law..

'36.2 In the event any suspect materials 1wnth|n ‘Qwest-owned.

operated or leased facilities are identified to CLEC by Qwest to be
asbestos containing, CLEC will ensure that to the extent any activities
which it undertakes in the facility disturb such suspect materials, such
CLEC activities will be in accordance with applitable local, state and
federal environmental and health and safety statutes and regulations.
Except for abatement activities: undertaken by CLEC or equipment
placement activities that result in the generation of asbestos-contaihing
material, CLEC does not have any responsibility for managing, nor is it
the owner of, nor does it have any liability for, or in connection with,
any asbestos-containing material. Qwest agrees to immediately notify
CLEC if Qwest undertakes any asbestos control' or asbestos
abatement activities that potentially could affect CLEC personnel,

equipment or operatlons |nclud|ng, but not limited to, contamination of
equipment.
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ADDENDUM 1
DEFINITIONS:

Act” means the Communications Act of 1934 (47 U.S.C. 151 et. seq.), as
mended.. . )

Advanced Intelligent Network” or "AIN" is a Telecommunications network
rchitecture in which call processing, call routing and network management
re provided by means of centralized databases.

Affiliate” means a Person that (direclly or indirectly) owns or controls, is
wned or controlled"by, or is under common ownership or control with,
nother person. For purposes of this paragraph, the term ‘own' means to
wn an equrty interest (or the equrvalent thereof) of more than 10 percent

Automatic Location Identiﬁcation" or "ALI" is the automatic display at the
ublic Safety Answering Point of the caller's telephone number, the

address/location of the telephone and supplementary emergency services’

nformation for Enhanced 911 (E911).”

‘Applicable LaW" mearrs all laws, statutes, common law including, but notA
imited to, the Act, the regulations, rules, and final orders of the FCC, a-

state regulatory authority, and any final orders and decisions of a court of
:ompetent jurisdiction reviewing the regulations, rules, or orders of the
~CC or a state regulatory authority.

'Bill Date” means the date on WhiCh a Bilhng penod ends, as rdentrt‘ ed on
the bril : .

"Billing" involves the provision of appropriate usage data by one
Telecommunications Carrier {6 another to facilitate Customer Billing with

attendant acknowledgments and status reports. It also involves the -
exchange of information between Telecommunrcatrons Carriers to process -

claims and adjustments.
"Carrier” or "Common Carrier" See Telecommunications Carrier.

"Central Office” means a building or a space within a building ‘where
transmission facilities or circuits are connected or switched.

"Commercial Mobile Radio Service” or "CMRS" is defined in 47 U.S.C.
Section 332 and FCC rules and orders interpreting that statute.

"Communications Assistance for Law Enforcement Act” or "CALEA” refers
to the duties and obligations of Carriers under Section 229 of the Act.

"Confidential Information” means information, including but not limited to
specifications, microfilm, photocopies, magnetic disks, magnetic tapes,
drawings, sketches, models, - samples, tools, technical information, data,
employee records, maps, financial reports, and market data, (i) furnished
by one Party to the other Party dealing with business or marketing plans,
End User Customer specific, facility specific, or usage specific information,
other than End User Customer information communicated for the purpose
of providing Directory Assistance or publication of directory database, or (ji)
in written, graphic, electromagnetic, or other tangible form and marked at
the time of delivery as “Confidential® or "Proprietary”, or (jii{) communicated
and declared to the receiving Party at the time of delivery, or by written
notice given to the receiving Party within ten (10) calendar Days after
delivery, to be "Confidential” or "Proprietary”. Confidential information does
not include information that: a)was at the time of receipt already known to
the receiving Party free of any obligation to keep it confidential evidenced

August 16, 2004/pjd/MSA
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by wntten records prepared prior to delivery by the dlsciosmg Party; b)is or
becomes publicly known through no wrongful act of the receiving Party; c)
is rightfully received from a third Person having no direct or indirect secrecy
or confidentiality obligation to the disclosing Party with respect to such
information; d) is independently developed without: reference fo or
use of Confidential Information of the other Party; ) is disclosed to a third
Person by the disclosing Party without similar restrictions on such third
Person's rights; f) is approved for release by written authorization of the-
disclosing Party; g) is required to be disclosed by the receiving Party .-
pursuant to Applicable Law or regulation provided that the receiving Party
shall give sufficient notice of the requirement to the disclosing Party to
enable the disclosing Party to seek protective orders.

“Customer” means the Person purchasing a Teiecommunrcations Service.
or an information service or both from a Cariier:..

"Day means calendar days unless otherwrse spemﬁed

“Demarcation Point” is defined as the point at which the LEC ceases to -
own or control Customer premises wiring including without limitation inside

wmng

"Directory Assistance Database” contains only those published and non-

- listed telephone number listings obtained by Qwest from its own End User

Customers and other Telecommunications Carriers.

"Directory Assistance Service" includes, but is not limited to, making

. available to callers, upon request, information contained in the Directory -

Assistance Database. Directory Assistance Service includes, where
available, the option to complete the call at the caller's direction.

"Directory Listings” or "Listings". are any information: (1) identifying the
listed names of subscribers of a Telecommunications Carrier and such -
subscriber's telephone numbers, addressees, or piimary advertising
classifications (as such classifications are assigned at the time of the
establishment of such service), or any combination of such listed names,
numbers, addresses or classifications; . and (2) that the
Telecommunications Carrier or an Affiliate has published, caused to be.
published, or accepted for publication in any directory format.

"Due Date” means the specific date on which the requested service is to be
available to the CLEC or to CLEC's End User Customer, as applicable.

"End User Customer” means a third party retail Customer that subscribes
lo a Telecommunications Service provided by either of the Parties or by
anather Carrier or by two (2) or more Carriers:

"Environmental Hazard” means any substance the presence use,
transport, abandonment or disposal of WhiCh ® requlres investigation,

remediation, compensation, fine or penalty under any’ Applicable Law
(including, without limitation, the Comprehensive Environmental Response"
Compensation and - Liability  Act, Superfund Amendment and
Reauthorization Act, Resource Conservalion Recovery Act, the
Occupational Safety and Health Act and provisigns with similar puposes in
applicable foreign, state and locall jurisdictions) or (ji) poses risks to hurman
health, safety or the environment (including, without limitation, indaor,

outdoor or orbital space environments) and is reguiated under’ any’
Applicable Law.

"FCC" means the Federal Communications Commission.
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Interexchange Carnel“ or "IXC" means a Carrier that provides InterLATA
r Intral ATA Toll services. -

Line Information Database" or "LIDB" stores various ' telephone line
iumbers and Special Billing Number (SBN) data used by operator services
ystems to process and bill Alternately Billed Services (ABS) calls. The
yperator services system accesses LIDB data to provide originating line
calling number), Billing number and terminating line (called number)
nformation. LIDB is used for calling card validation, fraud prevention,

Jilling or service restrictions and the sub-account information to be .

ncluded on the call’s Billing record. Telcordia’s GR-446-CORE defines the
nterface between the administration system and LIDB including specific
nessage formats (Telcordia’s TR-NWP-000029, Section 10)..

'Line Side" refers to End Office Switch connections that have been
srogrammed to treat the circuit as a local line connected to a terminating
station (e.g., an End User Customer's telephone station set, a PBX,
answering machine, facsimile machine, computer, or similar customer
devnce) .

"Local Exchange Carrier” or "LEC" means any Carrier that is engaged in
the provision of telephone Exchange Service or Exchange Access. _Such
lerm does not include a Carrier insofar.as such Carrier is engaged in the
provision of Commercial Mobile Radio Serwce under. Section 332(c) of the
Aét, except to the extent that the FCC finds that such service should be
included in the definition of such term.

"Loop” or "Unbundled Loop" is defined as a transmission facility between a
distribution frame (or its equivalent) in a Qwest Central Office and the Loop
Demarcation Pomt at an End User Customer's premises -

"Local Service Request” or "LSR" means the industry standard forms and
supporting documentation used for ordering local services,

"Miscellaneous Charges” mean’ cost—based charges that Qwest may
assess in addition to recurring and nonrecurring rates set forth in the rate
sheet, for activities CLEC. requests Qwest to perform, activites CLEC
authorizes, or .charges that are a result of CLEC's actions, such as
cancellation  charges, additional labor and maintenance. Miscellaneous

Charges are not already included in Qwest's recurring or nonrecurring .

rates. Mlscellaneous Charges shaII be contained in or referenced in the
rate sheet.

"Network Element” is a facility or equipment used in the provision of
Telecommunications Service or an information service or both. It also
includes features, functions, and capabilities that are provided by means of
such facility or equipment, including subscriber numbers, - databases,
signaling systems, and information sufficient for Billing and collection or
used in the transmission, routing, or other provision of a
Telecommunications Service or an information service or both, as is more
fully deseribed in the Agreement.

“Operatlonal Support Systems" or "OSS" mean pre-ordenng, provnsnonlng.
maintenance, repair and billing systems

"Order Form” means service order request forms issued by Qwest, as

amended from time to time.

"Party” means either Qwest or CLEC and "Parties” means Qwest and
CLEC. .
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“Person” is a general term- meaning an individual or association,
corporation, firm, joint-stock company, organlzahon parlnershlp, trust or
any other form or kind of entity.

"Port” means a line or trunk connection point, including a line card and
associated peripheral equipment, on a Central Office Switch but does not
include Switch features. The Port serves as the hardware termination for
line or Trunk Side facilities connected to the Central Office Switch. Each
Line Side Port is typically associated with -one or more telephone numbers
that serve as the Customers network address

"POTS" means p\ain old telephone senvice. -

"Premises” refers to Qwest's Central Offices and Serving Wire Centers; all
buildings or similar structures owned, leased, or atherwise controlled by
Qwest that house its network facilities; all structures that housg Qwest"
facilities on public rights-gf-way, including " but not -limited to vaults
containing loop concentrators or similar ‘structures; and all land ‘owned,

leased, or otherwise controlied by Qwest that is adjacent to these Central
Offices, Wire Centers burldlngs and structures

"Proof of Autharization” or "POA" shall consist of verification of the End

_User Customer's selection and authorization adequate to document the -
- End User Customer's selection of its Iocal service provrder and may take.

the form of a third party verification format

"Proprietary Information” shall have the same meaning as Confidential
Information. A o :

"Provisioning” .involves ‘the exchange of information between
Telecommunrcahons Carriers where one executes a request for a set of
products and services or Network Elements or combinations theréof from

- the other with attendant acknowledgments and status reports.

"Public Switched Network” includes all Switches and fransmission faciiities,
whether by wire or radio, provided by any Common Carrier including LECs,
IXCs and CMRS providers that use the North American Numbering Plan in
connection with the provision of switched services.

“Service Exhibits” means the descriptions. terms, and conditions relatiné
to specific Network Elements or services provided under this Agreement
attached hereto as an exhibit.

"Serving Wire Center” denotes the Wire Center from which dial tone for
local exchange service would normally be provided to a part|cu|ar
Customer premises.

"Shared Transport” is defined as local interoffice transmission facilities
shared by more than one Carrier, including Qwest, between End Office
Switches, between End Office Switches and Tandem Switches (local and
Access Tandem Switches), and between Tandem Switches within the
Local Calling Area, as described more fully in the Agreement.

"Switch" means a switching device embloyed by a Carrier within the Public
Switched Network. Switch includes but is not limited to End Office
Switches, Tandem Switches; Access Tandem Switches, Remate Switching
Modules, and Packet Switches. Switches may be employed as a
combination of End Office/Tandem Swilches.

"Switched Access Traffic,” as specifically defined in Qwest's Interstate
Switched Access Tariffs, is traffic that originates at one of the Party's End
User Customers and tenninates at an IXC Point of Presence, or originates
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-an IXC Point of Presence and terminates at one of the Party's End User
ustomers, whether or not the traffic transits the other Party's network

"arifi” as used throughout this Agreement refers to Qwest interstate
ariffs and state Tariffs, pnce lists, and price schedules

Felecommunications ‘Carrier“ means any provider of Telecommunications

ervices, except that 'such term does not- include aggregators of

elecomminications Services (as defiried in Section 226 of the Act). A

elecommunications Cartier shall be treated as a Common Carrier under

e Act only to the extent that it is engaged in providing

elecommunications -Services, except that the FCC shali determine

hether the provision of fixed and mobile satellite service shall be treated
s common carriage. :

Telecommunications Services™ means the offering of telecommunications
or a fee directly to the public, or to: such classes of users as to be
ffectively available directly to the public, regardless of the facilities used.

Telephone: Exchange Service” means a service within a telephone

xchange, or within a connected system of telephone exchanges within the

same exchange area operated to funish to End User Customers -
ntercommunicating service of the character ordinarily furnished by a single

2xchange, ‘and which is -covered by the exchange service charge, or

“omparable service provided through a system of Switches, transmission

equipment or other - facilities (or combinations - thereof) by which a s,
subscriber can on'ginate and terminate a Telecommunications Service.

"Trunk Side" refers to Switch connections that have been programmed to
reat the circuit-as connected to another switching. entity.

"Wire Center" denotes a building or space wilhin a building that serves as
an aggregation point-on a given Carrier's network, where transmission
facilities are connected or switched.. Wire Center can also denote a
building where one or more Central Offices, used for the provision of basic
exchange telecommunications services and access services, are located.

Terms not otherwise defined here but defined in the Act and the orders and
the rules implementing the Act or elsewhere in the Agreement, shall have
the meaning defined there. The definition of terms that are included here
and are also defined in the Act, or its implementirig orders or rules, are’
intended to include the definition as set forth in the Act and the rules
implementing the Act.
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1.0

1.1

1.2

QWEST PLATFORM PLUS™

SERVICE EXHIBIT 1 - QWEST PLATFORM PLUS™ SERVICE'

" SERVICE EXHIBIT 1°
(@PP™) SERVICE

Qwest sHalI provide QPP ™ service offerings according to
the following terms and conditions. CLEC may use QPP™
services to provide any telecommunications services,
information services, or both that CLEC chooses to offer.

General QPP™ Sérvice Description

QPP™ services shall consist of the Local Switching Network
Element (including the basic switching function, the port,
plus the features, functions, and capabilities of the Switch
including all compatible and available vertical features, such
as hunting and anonymous call rejection, provided by the
‘Qwest switch) and the Shared Transport Network Element in

‘combination, at a minimum to the extent available on UNE-P

under the applicable interconnection agreement or SGAT
where CLEC has opted into an SGAT as its interconnection
agreement (collectively, “ICAs") as the same existed on June
14, 2004. Qwest ‘Advanced Intelligent Network (AIN)

services (such as Remote Access Forwarding/Call

Following), Qwest Digital Subscriber Line (DSL), and Qwest
Voice Messaging Services (VMS) may also be purchased
with compatible QPP™ services._These Network Elements
will be provided in compliance with all BellCore and other
industry standards and technical and performance
specifications and will allow CLEC to combine the QPP™
services with a compatible voicemail product and stutter dial

_.tone. Access to 911 emergency services and directory

listings will be provided by Qwest pursuant to the terms and
conditions of CLEC's ICAs. As part of the QPP™ service;

- Qwest shall .combine the Network Elements that make up

QPP™ service with Analog/Digital Capable Loops, with such
Loops (including services such as line spiitting) being
provided pursuant to the rates, terms and condmons of the
CLEC'sICAs as descnbed below.

QPPTM service shall be available in six different service
arrangements, each of which is described more fully below:
QPP™ Residential; QPP™ Business; .QPP™ Centrex
(including Centrex 21, Centrex Plus, and Centron in
Minnesota only); QPP™ ISDN BRI; QPP™ PAL; and QPP™

PBX Analog DID and non- DID (one way and two. way)
trunks.

Combination of QPP™ Network Elements with Loops

The Loop wili be provided by Qwest under the applicable
ICAs in effect between Qwest and CLEC at the time the
order is placed. As part of the QPP™ service, Qwest shall
as described below combine the Local Switching and Shared
Transport Network Elements with the Loop provided
pursuant to the terms and conditions of CLEC’s ICAs.

1.2.4 The following QPP™ service types will be
combined with 2-wire loops: QPP™ Business; QPP™
Centrex (including Centrex 21, Centrex Plus, and Centron in
Minnesota Only), QPP™ ISDN BRI; QPP™ PAL; QPP™
PBX Analog non-DID and 1-Way DID Trunks, and; QPP™
Residential.

1.2.2 The followmg QPP™ service type will be
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combined with 4 wire loops: QPP™ PBX Analog 2-Way DID
Trunks.

Local Switching

The Local Switching Network Element of QPP™ service will
be technically and functionally equivalerit or superior to the
Local Switching Network Element of the comparable UNE-P
service provided by Qwest to CLEC under its ICAs as of
June 14, 2004. The Local Switching Network Element of
QPP™ service encompasses Line Side and Trunk Side
facllities including without limitation the basic switching
function, plus the features, functions, and all vertical features

that are loaded in Qwest's End Office Switch. Vertical

features are software attributes on End Office- Switches and

are listed in the PCAT.

Local SWitchlng componénts include- Analog Line Port,

Digital Line Port Supportmg BRI ISDN and Analog Trunk
Ports

1.3.1 " Line Port attributes include but are not limited to:
Telephone Number, Dial Tone, Signaling (Loop- or ground
start), On/Off Hook Detection, Audible and Power Ringing,
Automatic Message Accounting (AMA Recording), ‘and
Blocking Options. Operator Services, and Directory
Assistance: are provided pursuant to the terms and
conditions of CLEC’s ICAs.

1.32 Digitai Line Port Supporting BRI 1ISDN. Basic Rate
Interface Integrated Services Digital Network (BRI ISDN)is a
digital architeciure that provides integrated voice and data
capability (2 wire). A BRI ISDN Port is a Digital 2B+D (2
Bearer Channels for voice or data and 1 Delta Channel for
signaling and D Channel Packet) Line Side Switch
connection with BRI ISDN voice and data basic elements.
For flexibility and customization, optional features- can be
added. BRI ISDN Port does not offer B Channel Packet
service capabiliies. The serving arrangement conforms to
the internationally developed, published, and recognized
standards generated by International Telegraph and
Telephone Union {formerly CCITT). -

1.3.3 Analog Trunk Port. DSO Analog Trunk Ports can
be configured as DID, DOD, and Two-way.

1.3.3.1  Analog Trunk Ports provide a 2-Way
Analog Trunk with DID, E&M Signaling and 2-Wire or 4-Wire
connections. This Trunk Side conneclion lnherently includes
hunting w1thm the trunk group.

1.3.3.2 All trunks are desngned as 4-Wire

~ leaving the Central Office. For 2-Wire service, the trunks are

converted at the End User Customer’s location.

1.3.3.3 Two-way Analog DID Trunks are
capable of initiating out going calls, and may be equipped
with either rotary or Touch-tone (DTMF) for this purpose.
When the trunk is equipped with DID Call Transfer feature,

both the trunk and telephone |nstruments must be ‘equipped
with DTMF.

1.3.34 Two-way Analog DID Trunks require
E&M signaling. Qwest will use Type | and Il E&M signaling
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to pro\/ide these trunks to the PBX. Type Il E&M signaling
from Qwest to the PBX will be handled as a Special

_ Assembly request Via ICB.

Vertical Features and Ancillary Functions and Services

141 QPpP™ service includesAnondiscriminatory access to
all vertical features that are loaded in Qwest's End Office
Switch. .

1.42 The Local Switching Network Element of QPP™
includes Qwest's signaling network for traffic originated from
the Port, including the use of Qwest's call-related databases.
In conjunction with QPP™ service, Qwest will provide
Qwest's Service Control Points in the same manner, and via
the same signaling links, as Qwest uses such service
Control Points and signaling links to provide service to its
End User Customers from that Switch. Qwest's call related

- databases include the Line: Information Database (LIDB),
Internetwork Calling Name Database (ICNAM), 8XX -

Database for toll free calling, Advanced Intelligent Network

Databases (AIN), and Local Number Portability Database. -

CLEC shall not-have access to Qwest's AIN based services
that qualify for proprietary treatment, except as expressly
pravided for in this Agreement.

1.4.3 ICNAM and LIDB. dwest will provide CLEC with non-"
discriminatory access to Qwest's LIDB database and ICNAM .

database as part of the dellvery of QPP™ service.

1.4.4 The LIDB database is used to store various telephone
line numbers and Special Billing Number (SBN) data used

by operator services systems {o process and bill Alternately

Billed Services. (ABS) calls. The operator services system
accesses L1DB data to provide originating line (calling
number), Billing. number and terminating line (called number)-
information. LIDB is used for calling card validation, fraud
prevention, ‘Billing or service restrictions and the sub-account
information'to be included on the call's Billing record.

-1.4.41 LIDB database provides information for
use in processing Alternately Billed Services
(ABS) calls including calling card, billed to third
number, and collect calls.

1.4.5 The ICNAM database is used with certain End Office

Switch features to provide the caliing party's- name to

CLEC's End User Customer with the applicable feature .

capability. ICNAM database contains current listed name
data by working telephone number served or administered
by Qwest, including listed name data provided by other
Telecommunications Carriers participating m Qwest's calllng
name dehvery service arrangement

1451 Qwest will provide the listed name of the
‘calling party that relates to the calling telephone number
(when the information is actually available in Qwest's
database and the delivery thereof is not blocked or otherwise
Jlimited by the calling party or other appropriate request).

1.45.2 For CLEC's QPP™ End User Customers,
Qwest will load and update CLEC's QPP™ End User
Customers’ name information into the LIDB and ICNAM

. databases from CLEC's completed service orders. The
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process will be functionally equivalent to the process ‘used
for these databases with UNE-P as of June 14, 2004. CLEC

is responsible for the accuracy of its End User Customers'
information.

1453 Qwest shall exercise reasonable efforts to
provide accurate and complete LIDB and ICNAM
information. The information is provided on an as-is basis

. with all faults. ‘Qwest does not warrant or guarantee the

correctness or the completeness of such information;
however, Qwest will access the same database for CLEC's
QPP™ End User Customers as Qwest accesses for its End
User Customers. In no event shall Qwest have any liability”
for system outage or inaccessibility or for losses arising from
the authorized use of the data by CLEC.

1454 There is no charge for the storage of

. CLEC's QPP™ End User Customers' mformatlon inthe LIDB,

or tCNAM databases.

146 CLEC Branded Operator Services and Dlrectory

Assistance will be available to CLEC- with QPP™ service = -

and will be provided pursuant to the terms and condmons of
CLEC's ICAs. -

Shared Transport

" 1.5.1 Qwest shall provide the Shared Transport Network

Element as part of the QPP™ service. Transport beyond
Qwest's. local interoffice network will be carried on Qwest's

. IntralL ATA Toll network and provided by Qwest to CLEC only
.if CLEC chooses Qwest to provide IntralATA Toll services

for its QPP™ End User Customers. The existing routing
tables resident in the Switch will direct both ‘Qwest and.
CLEC traffic over Qwest's interoffice message trunk network.

1.5.1.1 Qwest does not authorize CLEC to offer
Qwest the ILEC as a Local Primary Interexchange
Carrier (LPIC) to its .existing or new QPP™ End
User Customers. Where CLEC assigns Qwest as
LPIC 5123 to CLEC's existing or new QPP™ End
User Customers, Qwest will bill CLEC at the rates
‘contained or referenced in the attached Rate
Sheet.

1.5.1.2 If, during the term of this Agreement,
Qwest offers toll service to CLEC's QPP™ End
User. Customers, Qwest must establish its own
Billing relationship with such QPP™ End User
Customers. Qwest may not bill CLEC, ‘and CLEC
shall have no obligation to pay Qwest, for. toll
service Qwest provides to CLEC's QPP™ End
User Customers. In addition, CLEC shall have no
obligation to bil CLEC QPP™ End User
Customers for toll service provided by Qwest.

152 Qwest will provide Shared Transport to camy

originating access traffic from, and terminating to, CLEC
QPP™ End User Customers. CLEC traffic will be carried on
the same fransmission faciliies between- End Office
Switches, between End Office Switches and Tandem
Switches, and between Tandem Switches in its network
facilities that Qwest uses for its own traffic.
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1.5.3 Shared Transport usage will be billed in accordance.

with the rates provided in The Rate Sheet
QPP™ Service Arrangement Descriptions

4.61 QPP™ Business is available to CLEC. for CLEC's

business end users and is offered in the following
combination: Analog Line Side Port and Shared Transport
provided pursuant to this Agreement combined with Analog -
2 Wire Voice Grade Loop provnded pursuant to CLEC's

ICAs

:1.6.2 QPP™ Centrex is available to CLEC for CLEC's

-business end users. QPP™ Centrex services include

Centrex 21, Centrex Plus, and Centron and is offered in the
following combination: Analog Line Side Port and Shared

"Transport provided pursuant to this ‘Agreement combined

with an Analog - 2 Wire Voice Grade Loop provnded pursuant -
“to CLEC’s ICAs.

1 621 CLEC may request a conversion from

“Centrex 21, Centrex-Plus or Centron service to QPPTM

Business or QPP ™ Residential.

1.6.2.2 Qwest will provide access to Ciistomer
Management System (CMS) with QPP™-Centrex at the
rates set forth in the Rate Sheet.

1:6.3 QPP™ ISDN BRI is available to CLEC for CLEC's end

user customers and is offered in.the following combination:
Digital Line Side Port (Supporting BRI ISDN), and Shared

" “Transport provided pursuant to this Agreement combined

‘with a Basic Rate ISDN Capable Loop provnded pursuant to

CLEC's ICAs.

1.6.4 QPPT"' PAL is available to CLEC for CLEC’s
Payphone Service Providers (PSPs) and is offered in the
following combination: Analog Line Side Port, and Shared

-Transport provided pursuant to this Agreement combined

with Analog - 2 Wire Voice Grade Loop provided pursuant to
CLEC's ICAs.. QPP™ PAL may only be ordered for and
provisioned o Payphone Service Providers (PSPs).

1.6.5 QPP™ PBXis avarlable to CLEC for CLEC’s business

End User Customers. QPP™ PBX will be offered in the

.following combinations:

;1.6.6 PBX Analog non-DID Trunk combination consists of

_:Analog Line Side Port and Shared Transport provided
. pursuant to this Agreement combined with Analog - 2 wire
-Voice Grade Loop provided pursuant to CLEC’s ICAs.

1.6.7 PBX with Analog 1-Way DID Trunks combination
consists of DID Trunk Port and Shared Transport provided
pursuant to this Agreement combined with Analog - 2 wire
.Voice Grade Loop provided pursuant to CLEC’s ICAs.

1.6.8 PBX with Analog 2- Way DID Trunks combination

consists of DID Trunk Port and Shared. Transport provided
‘pursuant to this Agreement combined. with Analog — 4 wire

Voice Grade l.oop provided pursuant to CLEC's ICAs.

1.69 QPP™ Residential is avallable to CLEC for CLEC’
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- residential End User Customers and is offered in the

following combination:” Analog Line Side Port and Shared
Transport provided pursuant -to this Agreement combined

- with Analog - 2 Wire Voice Grade Loop provided pursuant lo
" CLEC's ICAs. QPP™ Residential may only be ordered for
- and provisioned for residential end user application. The

definition of residential service shall be the same as in
Qwest's retail tarlffs as apphed to’ Qwest’s End User
Customers.

Additional Terms and Conditions and.Service Features

QPP™ services will be available only in Qwest's Incumbent
Local Exchange Carrier service area within its fourteen-state
region. QPP™ services will not be subject to any. line
limitations such as the Zone 1 four-line MSA restriciion for
unbundied switching.  Qwest does not warrant. the
availability of facilities at any particular serving wire center,
provided that Qwest warrants.that CLEC shall be able to
convert all CLEC UNE-P End User Customers as of the
Effective Date to the QPP™ service. QPP™ services will
not be available if facililies are not available.
Notwithstanding - the foregoing, Qwest represents and
warrants that it will not otherwise restict facilities eligible to
provide QPP™ service and that any and all facilities that
would otherwise be available for retail service to a Qwest
End User Customer will be considered eligible for use by

- CLEC for QPP™ service to. 'serve that same End User

Customer

Resewed.

This Agreement is not intended to change or amend existing
intercarrier compensation arrangements between CLEC and
Qwest. Nothing in this Agreement shall aiter or- affect
CLEC's right to receive any applicable universal service
subsidy or other similar payments.

2.3.1 Qwest shall provide to CLEC usage information within
Qwest's control with respect to calls originated by or
terminated to CLEC QPP™ End User Customers in the form
of the actual information that is comparable to- the
information Qwest uses to bill its own End User Customers.
Without limiting the generality of the foregoing, Qwest shall
provide CLEC with the Daily Usage Feed billing information.

- 2.3.2 Qwest shall provide CLEC with usage information

necessary for CLEC to bill for InterlLATA and IntralATA
Exchange Access to the tol! carrier (including Qwest where it
is the toll carrier) in the form-of either the actual usage or a
negotiated or approved surrogate for this information. These
Exchange Access records will be provided as Category 11

-EMI records.

2.3.3 Qwest will provide DUF records for all usage billable
to CLEC’s QPP™ lines, including Busy Line Verify (BLV),
Busy Line Interrupt (BLI), originating local usage, usage
sensitive CLASS™ features, and Qwest-provided intraLATA
toll. These records will be provided as Category 01 or
Category 10 EMI records.- Under this Agreement,
terminating local usage records will not be provided.. By
agreeing to the foregoing, neither Party is foreclosed from
advocating for the provision of local terminating records via
an appropriate forum.
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- 2.3.4 If CLEC chooses Qwest to provide IntralLATA Toll

services for its QPP™ End User Customers, CLEC shall

compensate Qwest for such services in accordance with the
Rate Sheet. :

QPP™ will include the capability for. CLEC’s End User
Customers to choose their long distance service (InterLATA
and IntraLATA) on a 2-PIC basis. -

2.41 CLEC shall designate the Primary Interexchange
Carrier (PIC)y assignments on behalf of its End User

Customers for InterLATA and Intral ATA services. 'CLEC '
. shall follow all Applicable Laws, rules and regulations with

respect to PIC changes and Qwest disclaims any liability for
CLEC's improper PIC change requests.

2.4.2 Feature and InterLATA or IntraLATA P‘IC ‘changes or

. additions for QPP ™, will be processed concurrently with the

QPP™ order as specrﬁed by CLEC.

" Access to 911/E911 emergency services for CLEC's End

User Customers shall be available pursuant to the terms and
conditions of CLEC's ICAs. If Qwest becomes no longer

~ obligated, to provide access to 911/E911 emergency sefvices
- pursuant to 47 U.S.C. §251, then Qwest shall thereafter
_provide such services under this Agreement with respect to

all CLEC QPP™ service End User Customers and new
QPP™ service End User Customers, to the same degree
and extent that such 911/ES11 emergency services were
provided by Qwest prior to the elimination of 911/E911
emergency services as an obligation under 47 U.S.C. §251.

Reserved.

Qwest AIN, Qwest Voice Messaging Services and Qwest

DSL (dependent upon service compatibility and end office
availability) are offered on a commercial basis and may be
purchased with QPP™ at the rates set forth'in the attached
Rate Sheet. Retail promotions may not be combined with

" QPP™. 7 Non-recuming charges - associated with Qwest
- DSL™ are not subject to discount. CLEC may order new or

retain existing Qwest DSL service for End User Customers
when utilizing QPP™-POTS, QPP™-Centrex, and QPP™-
PBX (analog, non-DID trunks only) combinations, where

Technically ‘Feasible. The price for Qwest DSL provided

with QPP™. service is included in the Rate Sheet to this
Agreement

Qwest DSL:host service is not available with QPP™ service.

If Qwest be\(élops and deploys new local switch features for
its End User Customers, those switch features will be

available in the same areas and subject to the same

limitations with QPP™ service. The rates to be charged
CLEC for suich new local switch features will be negotiated
but will not in any case be higher than the retail rate Qwest

A charges. -

CLEC shall have the ability to combine the QPP™ service -

with a compatible voicemail.productjand stutter dial tone.

August 16, 2004/pjd/MSA

Amendment to CDS-040816-0001 AZ
Amendment to CDS-040816-0002 CO
Amendment to CDS-040816-0003 ID
Amendment to CDS-040816-0004 1A
Amendment to CDS-040816-0005 MN

- Service Exhibit 1- QWEST PLATFORM PLUS™ SERVICE

3.0

3.1

3.2

3.3

Amendment to CDS-040816-0006 MT
Amendment to CDS-040816-0007 NM
Amendment to CDS-040816-0008 ND
Amendment to CDS-040816-0009 NE
Amendment to CDS-040816-0010 OR

Rates and Charges

The recurring (*MRC") and nonrecurring’ (‘NRC”) rates for
QPP™ services and all applicable usage-based rates and
miscellaneous charges (other than applicable intercarrier
compensation charges.such as access charges and
reciprocal compensation and MRCs and NRCs for elements
and services provided pursuant to CLEC’s'ICAs) are set
forth in the attached Rate Sheets. The rates for QPP™

" services set forth in the attached Rate Sheets will be in

addition to the applicable rates for elements and services
provided under CLEC's ICAs.

The loop element combined with a QPPﬁ;‘:sewice will be
provided pursuant to CLEC's ICAs with Qwest at the rates

- set forth in those ICAs. To the extent that the monthly

recurring rate for the loop element in a particular state is
modified on or after the Effectivé Date, the QPP™ port rate
for that state in the Rate Sheet will be adjusted (either up or
down) so that the total rate applicable to the QPP™ service
and loop combination in that state (after giving effect to the
QPP™ Port Rate Increases as adjusted for any applicable
discount pursuant to Section 3.3 of this Service Exhibit)
remains constant. The corresponding adjustment will be
applied against the Port Rate Increases-for the applicable
state negotiated as a part of this Agreement and contained

" in the Rate Sheet. In no event shall any-downward

adjustment for a particular state under.this section resultin
QPP™ Port Rate Increase of less than $1.00, nor shall any
vpward adjustment for a particular state*result in a QPP™
Port Rate Increase of more than twice the scheduled
increase. If the monthly recurring rate for the loop is
madified by a shift in zone designation the parties shall use

. the difference in the statewide average loop rate as the basis

for such adjustment, if any. Nothing in this Agreement shall

- affect the rates or any other ters and conditions for loops

set forth in CLEC’s ICAs with Qwest. For purposes of this
Agreement, the Port Rate Increases refer to the increases in

the Port rate reflecting market pncmg on the attached Rate
Sheets: . o :

llustration 1: If the initial loop rate is $15, the initial Port rate
is $3, and the scheduled Port Rate Increase is $2 for
residential and $3 for business, an increase in the loop rate
of $1.50 to $16.50 will resultin a correspondmg reduction of '
the Port Rate Increase for residential to $1.00 (calculated: -
$2.00 - $1.50, but in no event less than $1.00) and a
reduction of the Port Rate Increase for business of $1.50
(calculaled $3.00 - $1.50). '

Hlustration 2: If the initial loop raté is $15, the initial Port rate
is $3, and the scheduled Port Rate Increase is $2 for
residential and $3 for' business,:a decrease in the loop rate
of $2.50 to $12.50 will result in a corresponding upward
adjustment of the Port Rate Increase for residential to $4.00
(calculated: $2.00 plus $2.50, but in no event greater than 2
X $2.00) and an upward adjustment of the Port Rate

Increase for business to $5.50 {calculated: $3.00 plus
$2.50).

Provided that Qwest has implemented the Batch Hot Cut
Process in a particular state pursuant to the terms and
conditions of the Amendment to CLEC's ICAs entered into
contemporaneously with this Agreement, , the monthly
recurring rates for the switch port in the attached Rate
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Sheets shall increase incrementally by the amount of the
applicable QPP™ Port Rate Increase (as the same may be
subsequently adjusted.under Section 3.2) on January 1,
2005, January 1, 2006 and January 1, 2007. If the Batch
Hot Cut Process has not been implemented in a particular
state such that Qwest is not able to process Batch Hot Cuts
in that state by December 31, 2004, the QPP™ Port Rate
Increases for that state will not go into effect until such time
as Qwest is able to process Batch Hot Cut orders in that
state, and in the event of any such delay in the effective date
of the QPP™ Port Rate increases, there shall be no
subsequent true up of the QFP™ Port Rate Increases. If the
number of CLEC’s QPP™ lines as of October 31, 2005
equals or exceeds 90% of the sum of CLEC's QPP ™and
UNE-P lines as of October, 31, 2004, CLEC will be entitled

to a discount off of the monthly recurring switch port rate

applicable during calendar year 2006 equal to 10% of the
QPP™ Port Rate Increases that take &ffect January 1, 2006.
If the number of CLEC's QPP ™ lines as of October 31, 2006
equals or exceeds 90% of the sum of CLEC’s QPP ™and
UNE-P lines as of October, 31, 2005, CLEC will be entitled
to a discount off of the monthly recurring switch port rate
applicable dunng calendar year 2007 equal to 10% of the
QPP™ Port Rate lncreases that take effect January 1, 2007.
For purposes of this section, the number of QPP™ lines and
the sum of QPP™ service and UNE-P lines shall be
calculated on a“r_,eglonwlde basis that includes all states in
which this Agreement is in effect.

CLEC shall be__"responsible for Billing its End User
Customers served via QPP™ for all Miscellaneous Charges

~and surcharges required of CLEC by statute, regulation or

othenmse reqmred

CLEC shall (pay Qwest the PIC-change charge associated
with CLEC ‘End User Customer changes of InterLATA or
IntralLATA Carriers. Any change in CLEC's End User
Customers' InterLATA or IntraLATA Carrier must be

. requested by.-CLEC on behalf of its End User Customer.

If an End User Customer is served by CLEC througn a.

QPP™ semvice; Qwest will not charge, assess, or. collect

" Switched Access charges for InterLATA or Intral ATA calls

originating or terminating from that End User Customer's

_ phone.

Qwest shalt have a reasonable amount of time to implement
system or other chaiges necessary to bill CLEC for rates or
charges associated with QPP™ services. Such system or
other changes must be completed and operational no later
than December 31, 2004,

-QPP™ services have a one month minimum service period
requirement for each CLEC End User Customer. The one
month. minimum service period is the period of time that
CLEC is required to pay 100% of the monthly recurring -price
for the service even if CLEC does not retain service for the
entire month. QPP™ services are billed month to month and
shall after the one month minimum service period is satisfied
be pro-rated for partial months based on the number of days
service was provided. .

To receive QPP™ Residential rates after December 31,
2004, CLEC must identify residential end users by working

. telephone number (WTN) via LSR by the later of (a) ninety
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(90) days after the Effective Date and (b} January 1, 2005.
Qwest will not assess a nonrecurring charge for the
processing of this records order to identify the installed base
of residential end users. Following submission by CLEC of
such LSRs, CLEC and Qwest shall cooperate to ensure that
appropriate updates are reflected in Qwest’s billing systems.
To the extent rates are not correctly applied during the first
ninety (90) days after January 1, 2005, Qwest shall credit
any overpayments to CLEC in'a commercially reasonable

“manner. - QPP™ Business rates will apply to all WTNs not

specifically identified as QPP™. Residential. Changes to the
LSR process intended to implement the residential identifier
for new orders going forward shall be implemented through
the Change Management Process -If the billing and ordering
software for QPP™ service is :not available for commercial
use on or before December 31, 2004, Qwest and CLEC shall

true-up charges monthly to reﬂect the pricing -for Qwest
QPP™ service. - . p :

The subsequent order’ charge is apphcable on’ a per order
basis when changes are requested to existing” service,
lncludlng changing a telephone number, ° |n_|t|at|ng or
removing Suspension or Service, denying or’ restoring

service, adding, removing or changing features and other
similar’ requests . .

Systems and Interfaces

Qwest and CLEC shall continue to support use of existing
UNE-P 0SS interfaces and current OSS business rules for
QPP™ (including without limitation electronic ordering and
flowthrough applicable to UNE-P.on June 14 2004) as the
same may evolve over tlme .

QpPp™ products and services are ordered .via an' LSR as
described in the PCAT. Products and Services Ordenng are
found on the Qwest wholesale website.

Prior to placing an order on behalf of each End User
Customer, CLEC shall be responsible for obtaining and have
in its possesswn a Proof of Authonzatlon as set forth in this
Agreement :

When Qwest or another provider of choice, at the End User
Customer's request, orders the discontinuance of the End
User Customer's existing service with CLEC, Qwest will
render its closing bill fo CLEC effective’. with the
disconnection. Qwest will notify CLEC by, FAX, 0SS
interface, or other agreed upon processes when .an End
User Customer moves to Qwest or another service provider.
Qwest shall not provide CLEC or Qwest retail personnel with

" the name of the other service provrder selecled by the End

User Customer.

e

CLEC shall provide Qwest and Qwest shall provrde CLEC
with points of contact for order entry, problem resolution,

repalr and in the event specnal attention is required on
service request .

Billing

‘Qwest shall brovide CLEC, on a monthly basis, within:seven

to ten (7 — 10) calendar days- of the last day of the most
recent Billing period, in an agreed upon standard electronic
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format, Billing information including (1) a summary bill, and

(2) individual End User Customer. sub-account information.
: To the extent CLEC needs. additional or different billing
-. information in order to properly bill its End Users or other
- Carriers (including without limitation Qwest), Qwest shall

work with CLEC in good faith to deliver such information. -

6.0 " Maintenance and Repair

6.1 " Qwest will maintain facilities and equipment that comprise
: > the QPP™ service provided-lo CLEC. CLEC or its End User
+ Customers may not rearrange, move, disconnect or attempt
to repair -Qwest facilities "or equipment, other than by
connection or disconnection to any interface between Qwest
“and the End User Customer wrthout the wntten consent of

: Qwest ;

6.2 “Qwest shall provide general repair and maintenance
I services on its facilities, including those facilities supporting
~* QPP™ services purchased-by CLEC. Without limiting the
- generality of the foregoing, Qwest shall repair and restore
- any equipment or any other maintainable component that
" may adversely impact CLEC's-use of QPP™ service. Qwest
and- CLEC shall cooperate with each other to implement
procedures and processes for handling service-affecting
:. events. There shall be no charge for the services provided
under this section except as set forth in the Rate Sheet.

7.0 " Performance Measures and Reportmg, Performance
: Targets and Service Credlts ]

7.1 - Each party shall provide suitably quahfed personnel to
’ " _perform its obligations under this Agreement and all QFPP™
services hereunder in a timely and efficient manner with -

- diligence and care, consistent with the professional
standards of practice in the industry, and in conformance -

" with all applicable laws and regulations. The QPP™ service
attributes and process enhancements are not subject to the
Change Management Process (“*CMP"). CLEC proposed
changes to:QPP™ service attributes and process
enhancements will be communicated through the standard
account interfaces. Change requests common to shared
systems and processes subject to CMP will continue to be
addressed via the CMP procedures. .

7.2 . Qwest will provide commercial performance measurements
_ and reporting against ‘established performance targets with
" QPP™ sérvice. The follownng performance measurements
will apply to QPP™ Residential and QPP™ Business: (a)°
Firm Order Confirmations (FOCs) On Time, (b) Installation
Commitments Met, (c) Order.Installation Interval, (d) Out of
Service Cleared within 24 Hours, (e) Mean Time to Restore,
and (f) Trouble Rate. Commercial measurement definitions,
methodologies, performance targets and reporting
requirements are attached as Attachment A. Qwest will
provide CLEC with the raw data necessary to allow CLEC to
dlsaggregate results at the state level.

7.3 CLEC will be entitled to service credits only for each
instance of a missed installation commitment and each
instance of an out of service condition that is not cleared
within 24 hours as described below. All such service credits
shall be applied automatically. by Qwest as credit against..
CLEC’s bill for the billing period following the one in which

. the credits were accrued.
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731 - - Installation Commitments Met. For each

installation commitment that Qwest, through its own fault,
fails to meet, Qwest will provide a service credit equal to
100% of the nonrecurring charge for that installation. The
definition of a "missed installation commitment” and the
associated exclusions are described in Atachment A,

7.32 Out of Service Cleared within 24 Hours. For each

out-of-service condition that Qwest, through its own fault,
fails to resolve within 24 hours, Qwest will provide a service

‘credit equal to one day's recurring charge (monthly recurring .

charge divided by 30) for each day out of service beyond the
first 24 hours. (For example, if the out-of-service condition

. exists for 25 to 47 hours, CLEC would be entitled to a credit.

equal to the monthly recurring charge divided by 30. If the

out-of-service condition existed for 48 to 71 hours, the credit
would equal two times the monthly recurring charge divided
by 30).. The definition of an "out of service condition” and

. the associated exclusions are described in Attachment A’

Amendment to CDS-040816-0011 SD
Amendment to CDS-040816-0012 UT
Amendment to CDS-040816-0013 WA
Amendment to CDS-040816-0014 WY



Attachment A to Serwce Exhlblt 1

Performance Targets for Qwest QPP Service
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FOC-1 — Firm Order Confirmations (FOCs) On Trme
Purpose:

Monitors the trmehness with which Qwest returns Firm Order Confirmations (FOCs) to CLECs in

response to LSRs received from CLECs, focusing on the degree to which FOCs are provided within
specified intervals.

Description:

Measures the percentage of Firm Order Confirmations (FOCs) that are provided to CLECs within the
intervals specified under “Performance Targets” below for FOC notifications. , :
s Includes all LSRs that are submitted through IMA-GUI and IMA-ED! interfaces that receive an FOC

during the reporting period, subject to exclusions specified below. (Acknowledgments sent
separately from an FOC (e.g., EDI 997 transactions are not included.)
* For FOC-1A, the interval measured is the period between the LSR received date/time (based on
scheduled up time) and Qwest's response with a FOC notification (notification date and time).
s For FOC-1B, the interval measured is the period between the application date and time; as def ned
herein, and Qwest's response with a FOC notification (notification date and time).
» “Fully electronic” LSRs are those (1) that are received via IMA-GUI or IMA-ED], (2) that involve no-.
manual intervention, and (3) for which FOCs are provided mechanically to the CLEC.
s “Electronic/manual” LSRs are received electronically via IMA GUl or IMA—EDI and involve manual
processing.
» | SRs will be evaluated according to the FOC interval categories shown in the “Performance
Targets” section below, based on the number of lines requested on the LSR or, where multiple-

LSRs from the same CLEC are related based on the combined number of lines requested on .
the related LSRs.

Reporting Period: One month

Unrt of Measure: Percent

Reporting: : Drsaggregatlon Reporting: Regional level.
Individual CLEC s FOC-1A: FOCs provided for f ully electronic LSRs received via lMA-~
o GUI or IMA-EDI ,
e FOC-1B: FOCs provided for electromclmanual L.SRs received via .
IMA-GUI or IMA-EDI
: Formula

FOC-1A = {[Count of LSRs for which the original FOC’s “(FOC Notifi catron Date & Trme) (LSR ,
.received date/time (based on scheduled up time))” is within 20 minutes] + (Total Number of
ongrnal FOC Notn" cations transmitted for the service category in the reporting period)} x 100

FOC-1B = {[Count of LSRs for which the original FOC’s “(FOC Notification Date & Time) - (Apphcatlon
Date & Time)” is within the intervals specified for the service category mvolved] (Total

"Number of original FOC Notifications transmitted for the service category in the reporting
period)} x 100
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Exclusions:

|

» LSRs involving individual case basis (ICB) handling based on quantltles of lines, as specified in the
Performance Targets” section below, or service/request types, deemed to be projects.

» Hours on Weekends and holidays. (Except for FOC-1A, which only excludes hours outside the

scheduled system up time.)

Records with invalid product

disallow duplicate LSR #’s.)
« Invalid start/stop dates/times.

LSRs with CLEC-requested FOC arrangements dlfferent from standard FOC arrangements

codes.

Records missing data essential o the calcula’uon of the measurement per the measure def nltlon
Duplicate LSR numbers. (Exclusion to be eliminated upon implementation of IMA capabrhty to

) Product Reportlng Performance Targét: _
FOC-1A - | 95% within 20 minutes
|| QPP- POTS ' ; : B
FOC-1B . ' 95% within standard FOC
intervals (specified below)
Standard FOC Intervals - o
Product Group NOTE 1 FOC
: Interval
QPP-POTS (1-39 lines) 24 hrs

Availa_bility:

Performance can be measured

| beginning in August 2004 (to be
reflected on September 2004
reporting)-or the first full month
of QPP service (for the following
month’s reporting), whlchever is
| later. -

Notes:

1. LSRs with quantities above the hlghest number specut' ied for each
product type are conSIdered ICB.
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ICM 1- Installatlon Commltments Met

Purpose: . :
Evaluates the extent to Wthh Qwest installs services for Customers by the scheduled due date..

Description:
Measures the percentage of orders for Wthh the scheduled due date is met

All inward orders (Change, New, and Transfer order types) assigned a due date by Qwest and
which are completed/closed during the reporting period are measured, subject to exclusions
specified below. Change order types included in this measurement consist of all C orders
representing inward activity (with “I” and “T” action coded line USOCs). Also included are orders with -
customer-requested due dates longer than the standard interval.

o Completion date on or before the Applicable Due Date recorded by Qwest is counted as a met
due date. The Applicable Due Date is the original due date or, if changed or delayed by the
customer, the most recently revised due date, subject to the following: If Qwest changes a due
date for Qwest reasons, the Applicable Due Date is the customer-initiated due date, if any, that

is (a) subsequent to the original due date and ) pnor toa Qwest—lnltlated changed due date, if
any. o

Reporting Period: One month

Unit of Measure Percent

Reporting: ‘
Individual CLEC | »

Formula:

Disaggregation Reporting: Regional level.

Results for product/services listed in Product Reportlng under “MSA Type
Disaggregation” will be reported according to orders involving:

ICM-1A Dispatches (Includes within MSA and outS|de MSA) and

ICM-1B No dispatches.
e Results for products/services listed in Product Reporting under "Zone-type

Disaggregation” will be reported according to installations:

ICM-1C Interval Zone 1 and Interval Zone 2 areas.

[(Total Orders completed in the reporting period an or before the Applicable Due Date) (Total Orders.
Completed in the Reporting Penod)] x 100

Exclusions:

Disconnect, From (another form of dlsconnect) and Record order types

Due dates missed for standard categories of customer and non-Qwest reasons. Standard
categories of customer reasons are: previous service at the location did not have a customer-
requested disconnect order issued, no access to customer premises, and customer hold for ..

payment. Standard categories of non-Qwest reasons are: Weather, Disaster, and Work Stoppage.
Records involving official company services.

Records with invalid due dates or application dates.
Records with invalid completion dates. ’
Records with invalid product codes.

Records missing data essential to the calculation of the measurement per the measure definition.
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Product Reporting

Performance Target:

MSA-Type:

~ QPP-POTS

'QPP-POTS (Dispatch and No Dispatch) | 95%

Zone-Type:

Availability: Notes:
Performarice can
be measured
beginning in .
August 2004 (to be
reflected on.
September 2004
reporting) or the
first full month of
QPP service (for
the following

-month’s reporting),
whichever is later.
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" Oll-1 - Order lnstallation’lnterval

".| Purpose:

Evaluates the timeliness of Qwest's installation of services for CLECs, focusmg on the average time to
install service.

Description: '
Measures the average lnterval (in business days) between the appllcatlon date and the completron
date for service orders accepted and implemented.

» Includes all inward orders (Change, New, and Transfer order types) assrgned a due date by
Qwest and which are completed/closed during the reporting period, subject to exclusions specified
below. Change order typés for additional lines consist of all C orders representing inward activity.

» Intervals for each meastred event are counted in whole days the appllcatlon date is day zero (O)
the. day following the application date is day one (1). :

~ The Applicable Due Date is the original due date or, if changed or delayed by the CLEC, the most -
recently revised due date, subject to the following: If Qwest changes a due date for Qwest
reasons, the Applicable Due Date is the CLEC-initiated due date, if any, that is (a) subsequent to,
the original due date and (b) prior to a Qwest-initiated, changed due date, if any. NOTEA

= Time intervals associated with CLEC-initiated due date changes or delays occurring after the
Applicable Due Date, as applied in the formula below, are calculated by subtracting the latest -

~ Qwest-initiated due date, |f any, foHowmg the Apphcable Due Date from the subsequent CLEC-
initiated due date, if any. "¢

| Reporting Period: One month

Umt of Measure: Average Business Days

Reporting: : Dlsaggregatlon Reporting: Reglonal level.
Individual CLEC | e Resuilts for product/services listed in Product Reporting under “MSA Type '
S - Disaggregation” will be reported according to orders involving:
Oll-1A Dispatches (Includes within MSA and outside MSA) and
OIll-1B No dispatches.
= Resulis for products/services listed in Product Reportmg under “Zone~type ~
Disaggregation” will be reported according to installations:
OlI-1C Interval Zone 1 and Interval Zone 2 areas.

Formula: ’

| Z[(Order Completlon Date) — (Order Applrcatron Date) (Time interval between the Ongmal Due Date
and the Applicable Date) — (Time intervals associated with CLEC-initiated due date changes or delays

occurring after the Appllcable Due Date)] Total Number of Orders Completed in the reporting period

Explanation: The average mstallatron interval is derived by dividing the sum of installation intervals for
all orders (in-business days) by total number of servrce orders completed in the reporting period.

Exclusions:

= Orders with CLEC requested due dates greater than the current standard interval.
* Disconnect, From (another form of disconnect) and Record order types.

*s Records involving official company services. .

*s Records with invalid due dates or application dates.

*s Records with invalid completion dates.

* Records with invalid product codes.

s Records missing data essential to the calculation of the measurement per the measure deﬁnltron

*e Orders involving individual case basis (ICB) handling based on quantities of Imes or orders
deemed to be Lro;ects
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Product Reporting:

Reported As:-

MSA-Type -
QPP-POTS Average business days
Zone-Type -

VA5 :.

A Performance Target

QPP-POTS (Dispatched) 6 Days

QPP-POTS (No-Dispatch) 3.5 Days

Availability: Notes: . N A —
1. According to this definition, the Applicable Due Date can

Performance can be
measured beginning in
August 2004 (to be
reflected on September
2004 reporting) or the first
full month of QPP service
(for the following month’s
reporting), whlchever is
later

change, per successive CLEC-initiated due date changes or

* delays, up to the pomt when a Qwest-initiated due date change

occurs. At that point, the Applicable Due Date becomes fixed
(i.e., with no further changes) as the date on which it was set
prior to the first Qwest-initiated due date change, if any.

_ Following the first Qwest-initiated due date change, any.further

CLEC-initiated due date changes or delays are measured as
time intervals that are subtracted as indicated in the formula.

- These delay time intervals are calculated as stated in the

description. (Though infrequent, in cases where multiple
Qwest-initiated due date changes occur, the stated method for

_calculating delay interyals is applied to each pair of Qwest- -
initiated due date change and subsequent CLEC-initiated due
- date change or delay. The intervals thus calculated from each

" pairing of Qwést and CLEC-initiated due dates are summed

and then subtracted as indicated in the formula.) The result of
this approach is that Qwest-initiated impacts on intervals are
counted in the reported interval, and CLEC-initiated impacts on
intervals are not counted in the reported interval.
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Amendment to CDS-040816-0003 ID
Amendment to CDS-040816-0004 1A
Amendment to CDS-040816-0005 MN

Amendment to CDS-040816-0006 MT
Amendment to CDS-040816-0007 NM
Amendment to CDS-040816-0008 ND
Amendment to CDS-040816-0009 NE
Amendment to CDS-040816- 0010 OR

Amendment to CDS-040816-0011 SD.
Amendment to. CDS-040816-0012 UT- -
Amendment to CDS-040816-0013 WA
Amendment to CDS-040816-0014 WY
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00824 1 - Out of Servnce Cleared within 24 Hours

Purpose:

Evaluates timeliness of repair for specified services, focusmg on trouble reports where the out-of—

service trouble reports were cleared within the standard estimate for. specified services (i.e., 24 hours
for out-of-service conditions). ‘

Description:
Measures the percentage of out of service trouble reports, involving specified services, that are
cleared within 24 hours of receipt of trouble reports from CLECs or from retail customers.
¢ Includes all trouble reports, closed during the reporting period, which involve a specified
service that is out-of-service (i.e., unable to place or recelve calls) subject to exclusions
specified below.

Time measured is from date and tlme of receipt of trouble t|cket to the date and time trouble is: |-
indicated as cleared.

-Reportmg Perlod Dne month Unit of‘-Measure: Percent

: Reportmg Disaggregation Reportlng Regtonal level
‘Individual CLEC | ® Resuits for product/services listed in Product Reporting under "MSA Type
o s Disaggregation” will be reported according to orders involving:

00S24-1A Dispatches (Includes w1th|n MSA and outsxde MSA) and
00S24-1B No dispatches. -

Results for products/services listed in Product Reportlng under “Zone—type

Disaggregation” will be reported according to installations:
00824-1C Interval Zone 1 and Interval Zone 2 areas.

Formula:

[(Number of Out of Servxce Trouble Reports ctosed in the reporttng period that are cleared within 24
hours) | (Total Numbe_r of Out of Service Trouble Reports cldsed in the reporting period)] x 100

Exclusions: .~ '
» Trouble reporis coded as follows:

— For products measured from MTAS data (products listed for MSA-type disaggregation),
trouble reports coded to disposition codes for: Customer Action; Non-Telco Plant; Trouble

Beyond the Netwark Interface; No Field Visit Test OK, No Field Visit Found OK, Field Visit

Found 'OK, and Miscellaneous - Non- Dtspatch non-Qwest (includes CPE, Customer

Instruction, Carrier, Alternate Provider).

For products measured from WFA (Workforce Admlntstratton) data (products listed for Zone- .

type disaggregation) trouble reports coded to trouble codes for No Trouble Found (NTF), Test-

O K (TOK), Carrier Action (IEC) and Customer Provided Equipment (CPE). .

Subsequent trouble reports of any trouble before the original trouble report is closed.

Information tickets generated for internal Qwest system/network monitoring purposes.

Time delays due to “no access” are excluded.from repair time for productslservxces listed in

Product Reporting under “Zone-type Disaggregation”.

For products measured from MTAS data (products Ilsted for MSA-type disaggregation), trouble .
reports involving a "no access” delay.

Trouble reports on the day of installation before the lnstallatlon work is reported by the
technician/installer as complete.

Records involving official company services.

Records with invalid trouble receipt dates.

Records with invalid cleared or closed dates.

Records with invalid product codes.

L T Y )

August 16, 2004/pjd/MSA

Amendment toCDS-040816-0001 AZ ~ Amendment to CDS-040816-0006 MT Amendment to CDS-040816-0011 SD
Amendment to CDS-040816-0002 CO Amendment to CDS-040816-0007 NM Amendment to CDS-040816-0012 UT
Amendment to CDS-040816-0003 D Amendment to CDS-040816-0008 ND- Amendment to CDS-040816-0013' WA
Amendment to CDS-040816-0004 |A .~ Amendment to CDS-040816-0009 NE Amendment to CDS-040816-0014 WY
Amendment to CDS-040816-0005 MN Amendment to CDS-040816-0010 OR '
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| « Records missing data essential to the calculation of the measurement per the measure definition. |

August 16, 2004/pjd/MSA

:Amendment to CDS-040816-0001 AZ

Amendment to CDS-040816-0002 CO
Amendment to CDS-040816-0003 ID
Amendment to CDS-040816-0004 1A
Amendment to CDS-040816-0005 MN

QWEST PLATFORM PLUS™ SERVICE Attachment A to Service Exhibit‘1 _

Amendment to CDS-040816-0006 MT
Amendment to CDS-040816-0007 NM
Amendment to CDS-040816-0008 ND
Amendment to CDS-040816-0009 NE
Amendment to CDS-040816-0010 OR

- Amendment to CDS-040816-0011 SD

Amendment to CDS-040816-0012 UT
Amendment to CDS-040816-0013 WA

Amendment to CDS-040816-0014 WY
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Product Reporting:

Performance Targets:

MSA-Type -

# QPP POTS

Dispatch and Non-Dispatch | 90%

Zone-Type -

Availability: Notes:
Performance can
be measured
beginning in
August 2004 (to be
reflected on
September 2004
reporting) or the
first full month of
QPP service (for .
the following
month'’s reporting),
whichever is later.

August 16, 2004/pjd/MSA S
Amendment to CDS-040816-0001 AZ
Amendment to CDS-040816-0002 CO
Amendment to CDS-040816-0003 ID

Amendment to CDS-040816-0004 [A -

Amendment to CDS-040816-0005 MN

Amendment to CDS-040816-0006 MT
Amendment to CDS-040816-0007 NM
Amendment to CDS-040816-0008 ND
Amendment to CDS-040816-0009 NE
Amendment to CDS-040816-0010 OR

Amendment to CDS-040816-0011 SD -
Amendment to CDS-040816-0012 UT

Amendment to CDS-040816-0013 WA
Amendment to CDS-040816-0014 WY
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~ MTTR 1- Mean Time to Restore
Purpose:

Evaluates timeliness of repalr focusmg how long it takes to restore services to proper operatlon -
Description:
Measures the average tlme taken to clear trouble reports : '

« Includes all trouble reports closed during the reporting period, subject to exclusions specified below. -

* Includes customer direct reports, customer-relayed reports, and test assrst reports that result in a
_ trouble report.

» Time measured is from date and time of receipt to date and time trouble is cleared.
Reporting Period: One month Unit of Meaeure Hours and Minutes

Reporting: Disaggregation Reporting: Regional level. ' ‘ .
Individual CLEC s Results for product/services listed in Product Reporting under “MSA Type
1 , ' Disaggregation” will be reported according to orders involving:
MTTR-1A Dispatches (Includes within MSA and outsnde MSA) and
MTTR-1B No dispatches.. v
¢ Results for products/services listed in Product Reporting under* ‘Zone-fype
Disaggregation” will be reported according to installations: S
MTTR-1C Interval Zone 1 and Interval Zone 2 areas.

Formula:

2[(Date & Time Trouble Report Cleared) (Date & Trme Trouble Report Opened)] (Total number of
Trouble Reports closed in the reporting penod)

Exclusions:
» Trouble reports coded as follows ' ' '

‘ — For products measured from MTAS data (products listed for MSA—type drsaggregatron) trouble
reports coded to disposition codes for: Customer Action; Non-Telco Plant; Trouble Beyondthe -
Network Interface; No Field Visit Test OK, No Field Visit Found OK, Field Visit Found OK, and
Miscellaneous — Non-Dispatch, non-Qwest (includes CPE, Customer lnstructron Carner
Alternate Provider).

—.  For products measured from WFA (Workforce Admlnrstratlon) data (products Irsted for Zone-

type disaggregation) trouble reports coded to trouble codes for No Trouble Found (NTF) Test O
K (TOK), Carrier Action ({EC) and Customer Provided Equipment (CPE).

S Subsequent trouble reports of any trouble before the original trouble report is closed.
«~ Information tickets generated for internal Qwest system/network monitoring purposes.

~ Time delays due to “no access” are excluded from repair time for products/services llsted in Product :
Reporting under “Zone-type Disaggregation”.

e For products measured from MTAS data (products listed for MSA—type dlsaggregatron) trouble
reports involving a "no access" delay.

Trouble reports on the day of installation before the installation work is reported by the
technician/installer as complete.

Records invalving official company services.
Records with invalid trouble receipt dates.
Records with invalid cleared or closed dates.
Records with invalid product codes.

Records missing data essential to the calculatlon of the measurement per the measure definition.

c 2 0 0 ¢

August 16, 2004/pjd/MSA

Amendment to CDS-040816-0001 AZ
Amendment to CDS-040816-0002 CO
Amendment to CDS-040816-0003 ID
Amendment to CDS-040816-0004 1A
Amendment to CDS-040816-0005 MN

Amendment to CDS-040816-0006 MT
Amendment to CDS-040816-0007 NM
Amendment to CDS-040816-0008 ND
Amendment to CDS-040816-0009 NE
Amendment to CDS-040816-0010 OR

. Amendment to CDS-040816-0011 SD

Amendment to CDS-040816-0012 UT -
Amendment to CDS-040816-0013 WA

- Amendment to CDS-040816-0014 WY
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Product Reporting: Performance Target: .
MSA-Type — QPP-PQTS (No Dispatch) 5 Hours
QPP-POTS QPP-POTS (Dispaiched) 74 Hours
Zone-Type - '

(]
. . 8
Availability: Notes:

.| Performance can be measured beginning in

| August 2004 (to be reflected on September 2004
| reporting) or the first full month of QPP service

(for the following month’s reporting), whichever is

later.

August 16, 2004/pjd/MSA

Amendment to CDS-040816-0001 AZ

Amendment to CDS-040816-0002 CO
Amendment to CDS-040816-0003 ID
Amendment to CDS-040816-0004 1A
Amendment to CDS-040816-0005 MN
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Amendment to CDS-040816-0006 MT
Amendment to CDS-040816-0007 NM
Amendment to CDS-040816-0008 ND
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Amendment to CDS-040816-0010 OR-

Amendment to CDS-040816-0011 SD
Amendment to CDS-040816-0012 UT
Amendment to CDS-040816-0013 WA

- Amendment to CDS-040816-0014 WY
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TR- 1- Trouble Rate

Purpose:

Evaluates the overall rate of trouble reports asa percentage of the total mstalled base of the service or
element.

Description:

Measures trouble reports by product and compares them fo the number of lines in service.
‘% Includes all trouble reports closed during the reporting period, subject fo exclus;ons specified

¢ Includes all'applicable trouble reports rncludlng those that are out of serwce and those that are

below.

only service-affecting.

Reporting Period: One month -

Umt of Measure: Percent

Reportin'g Individual CLEC

'Disaggregation Reporting: Regional- level.

Formula:

[(Total number of trouble reports closed in the reporting period lnvolvmg the specified service
grouping) + (Total number of the specified services that are in service in the reporting period)] x 100

Exclusions: -
» Trouble reports coded as follows

e Subsequent trouble reports of any trouble befare the original trouble report is closed.
*« Information tickets generated for internal Qwest system/network monitoring purposes.
«« Time delays due to “no access” are excluded from repair tlme for products/servtces Ilsted in

* For products measured from MTAS data (products listed for MSA- type trouble reports mvolvmg a

*e Trouble reports on the day of installation before the mstallatlon work is reported by the

*« Records with invalid product codes. '
. Records missing data essential to the calculation of the measurement per the measure definition.

For products measured from MTAS data (products listed for MSA-type, trouble reports coded
- to disposition codes for. Customer Action; Non-Telco Plant; Trouble Beyond the Network.
Interface; No Field Visit Test OK, No Field Visit Found OK, Field Visit Found OK, and °
Miscellaneous — Non-Dispatch, non-Qwest (mcludes CPE Customer lnstructlon Camer
Alternate Provider).
For products measured from WFA (Workforce Admlnlstratlon) data (products listed for-Zone-
type) trouble reports coded to trouble codes for No Trouble Found (NTF) TestO K (TOK)
Carrier Action (IEC) and Customer Provided Equipment (CPE).

Product Reporting under “Zone-type®.
"no access" delay.)

technician/installer as complete.

Records involving official company services.
Records with invalid trouble receipt dates.
Records with invalid cleared or closed dates.

1.

August 16, 2004/pjd/MSA

QWEST_ PLATFORM PLUS™ SERVICE Attachment A to Service Exhibit 1

Amendment to CDS-040816-0001 AZ Amendment to CDS-040816-0006 MT Amendment to CDS-040816-0011 SD
Amendment to CDS-040816-0002 CO Amendment to CDS-040816-0007 NM Amendment to CDS-040816-0012 UT
Amendment to CDS-040816-0003 1D Amendment to CDS-040816-0008 ND - Amendment to CDS-040816-0013 WA
Amendment to CDS-040816-0004 1A Amendment to CDS-040816-0009 NE - Amendment to CDS-040816-0014 WY
Amendment to CDS-040816-0005 MN Amendment to CDS-040816-0010 OR o
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Product Reporting:

Performance Targei:

MSA Type:

* QPP-POTS Diagnostic
Zone Type:

Availability: Notes:

Performance can be measured beginning in
August 2004 (to be reflected on September 2004
reporting) or the first full month of QPP service
-(for the following month’s reporting), whichever is
later: : : ‘

August 16, 2004/pjd/MSA.

Amendment to CDS-040816-0001 AZ

Amendment to CDS-040816-0002 CO

Amendment to CDS-040816-0003 ID

Amendment to CDS-040816-0004 1A .
Amendment to CDS-040816-0005 MN

Amendment to CDS-040816-0006 MT
Amendment to CDS-040816-0007 NM
Amendment to CDS-040816-0008 ND
Amendment to CDS-040816-0009 NE
Amendment to CDS-040816-0010 OR
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Amendment to CDS-040816-0011 SD
Amendment to CDS-040816-0012 UT-
Amendment to CDS-040816-0013 WA
Amendment to CDS-040816-0014 WY
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Qwest Platfdrm Plu'sT"' (QPPTM) Rate 'Sheet 'Arizona

%ﬁ;&f{"

109.8 ] Shared Transport Pun:hased As Parl of QPF"‘

109.8.1 Mass Market
108.8.1.1 QPP™ Residential, Business, and PAL {Per MOU) : $0.0008236
109.8.1.2 QPP™ Centrex, ISDN BRI, and PBX Analog Trunks (Per fineftrunk) : UGUFM $0.26]

10941 Local Swilching Purchased As Part of QPP™
100.11.1 Mass Market Switching
108.11.1.1  Pors .
109.11.1.1.1 Poris, Efective through December 31, 2004

108.11.1.1.1.1 Analog Port . 2.44
109.11.1.1.1.2_Analog Port, Residential end user credit ' $0.00 1
108.11.1.1.1.3 Digital Pont {Supporting BRI 1SBN) : $10.38)
109.11.1.1.1.4_PBX DID Port ) $3.32
109.11.1.1.2 Parts, Effective January 1, 2005 through December 31, 2005 N
: 109.11.1.1.2.1 Analog Port 35.14
109.11.1.1.2.2_Analog Port, Residential end user credit {$1.14 i
109.11.1.1.2.3 Digilal Por (Supporiing BRIISON) ' $13.08]
108.11.1.1.2.4 PBXDID Port $6.02
109.11.1.1.3  Ports, Effective January 01, 2006 through December 31, 2008, if { tive
thresholds ARE met
108.11.1.1.3.1 Analog Port § $6.79]
109.11.1.1.3.2 Analog Port, Residential end user credit {§2.46 1
109.11.1.1.3.3 Digital Port {Supporiing BRI ISDN) $14.73]
109.11.1.1.3.4 PBXDID Por! . $7.67
108.11.1.1.4  Poris, Effective January 01 2008 through December 31 2006 if Incentive
thresholds ARE NOT met
108.11.1.1.4.1_Analog Port $7.27|
108.11.1.1.4.2 Analog Port, Residential end user credit (%2.73 1
109.11.1.1.4.3 Digital Port (SuppoﬂlmLBRl ISDN) N _ %1521
108.11.1.1.4.4 PBX DID Port $8.1
108.11.1.1.5  Ports, Effective January 01, 2007 through term, if incentive tpresholds ARE|
met
109.11.1.1.5.1 - Anglog Port ) . $8.70]
109.11.1.1.5.2 Analog Port, Residential end user credit - (%410 1
109.11.1.1.5.3 Digital Port (Supporting BR) ISDN) ' $16.64;
1098.11.1.1.54 PBXDID Pod $9.58
108.11.1.1.6  Ports, Effective January 01, 2007 lhrough term, if Incenhve thresholds ARE
NOT met . .
108, 11161ﬂgPon . $0.40)
109.11.1.1.6.2 Analog Porl, Residential end user credit ($4.56 i 1
109.11.1.4.6.3 Digital Por (Supporiing BRI 1ISDN) N $17.34! |
109.11.1.1.6.4 PBXDID Port . . $10.28]
108.11.1.2 _Local Switch Usage
109.11.1.2.1 QPP™ Residential, Business, and PAL (Per MOU) $0.0009700,
108.11.1.2.2 QPP™ Cenirex, ISDN BRI, and PBX Analog Trunks (Per Line/Trunk) UGUST $0.81
100.11.1.3 Switch Features - 2,3
109.11.1.3. Account Codes - per system . AZBPS . i $78.604
109.11.1.3.2  Attendant Access Line - per station line DZR $1.14
109.11.1.3.3  Audible Message Wailing : MGN, $0.99
MWW
108.11.1.3.4 _ Authorization Codes - p 4§xslem AFYPS $235.064
109.11.1.3.5 . Automalic Line ETVPB . $0.34]
108:11.1.3.8_Automatic Route Selection - Common Equip. per systern F5GPG $2,062.41
109.11.1.3.7 _ Call Drop NA-FID $0.34)
108.11.1.3.8  Call Exclusion - Automalic NXB $0.05
{1SDN)
109.11.1.3.9  Call Exclusion - Manual ) [NA-FID $0.66
-_J(IDSN) .
108.11.1.3.10 _Call Forwarding Don't Answer - incoming Only BOA 37.25
108.11.1.3.11_ Call Forwarding: Busy Line / Don't Answer Programmable Svc. Eslablishment  |SEPFA 15.39
108.11.1.3.12 Call Forwarding: Busy Line/Don't Answer (Expanded) FVJ, - - §$37.25
- : FVIHG i
100.11.1.3.13 Call Forwardmg Don' tAnswer S . . 69H, EVD, $37.28°
) EVDHG
108.11.1.3.14 Call Forwarding: Don't Answer / Call Forward Busy Customer Progsammab\e— FSW . . $0.99
Per Line :
109.11.1.3.15 Call Wailing Indication - per !lmlng slate wWUT $0.999
109.11.1.3.16_Centrex Commomn Equipment HYE, HYS $1,184.89
- 108.11.1.3.17 CLASS - Call Trace, Per Occurence NO UsoC $2.35)
108.11.1.3.18 CLASS - Continuous Redial NSS $1.24]
108.11.1.3.18 CLASS - Last Call Retum NSQ .2
409.11.1.3.20 CLASS - Priority Calling NSK 1.15
108.11.1.3.21 CLASS - Selective Call Forwarding ) NCE 1.24
109.11.1.3.22 CLASS - Seleciive Call Rejeclion ) NSY. . 1.14]
109.11.1.3.23 CMS - Packet Control Capability, per System PTGPS : . $477:21
109.11.1.3.24 CMS - Systemn Establishment - Initial Installation MB5SXX 3954.41
109.11.1.3.25 CMS - System Establishment - Subsequent Installalion CPVWO . $477.21
109.11.1.3.26 Conference Calling - Meet Me MJJPK $41.72]

Qwest Master Services Agreement o - Qwest Platform Plus (QPP) Rais, Sheet
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108.11.1.3.27 Conference Callmg Preset MOSPK $41.72]
108.11.1.3.28 Direct Stalion Select / Busy Lamp Field per arrangement BUD 30.34
108.11.1.3.28 Directed Call Pickup wilh Barge-in SMD 19.8]
109.11.1.3,30- Direcled Call Pickup without Barge-in -~ 68D 18.81
108.11.1.3.31 Distinclive Ring/Distinctive Call Waiting . RNN 39.6f
109.11.1.3.32 Expensive Route Wamning Tone- per system with ARS AQWPS 70.64]
109.11.1.3.33 _Facility Restriction Level - per syslem FRKPS $43.49
109.11.1.3.34 Group Intercom GCN $0.45
109.11.1.3.35 Hol Line - perline . HLA, HLN $0.89

00.11.1.3.36 Hunting: Mulliposition Hunt Queuing MH5 37.90)
:106.11.1.3.37 Hunting: Multiposition with Announcement in Queue MHW 37.904
09.11.1.3.38_Hunting: Mulliposition with Music in Queue . MOHPS 40.03
09.11.1.3.39 1SDN Short Hunt . NHGPG $1.6
09.11.1.3.40 Loudspeaker Paging - per trunk group PTQPG $173.44
09.11.1.3.41 Make Busy Anangemenls - per group c ASAEX, $0.66
. P88
109.11.1.3.42 Make Busy Arrangements - perline - . . MB1 $0.66
109.11.1.3.43 Message Center - per main station line . MFR $0.34]
109.11.1.3.44 Message Waiting Visual L MV . $0.34
109.11.1.345 Music On Hold - per system IMHHPS $22.72]
108.11.1.3.48 _Privacy Release - K7KPK $0.47|
109.11.1.3.47 Query Time QT1PK $0.34)
108.11.1.3.48 SMDR-P - Archived Data SR7CX $174.16]
108.11.1.3.40 SMDR-P - Service Establishment Charge. Initial Inslallahon . . SEPSP, $333.29
: SEPSR
109.11.1.3.50 Station Camp-On Service - per main slallon CPK $0.34]
100.11.1.3.51_Time of Day Contro! for ARS - persystem ATBPS $123.60
109.11.1.3.52_Time of Day NCOS Updale with ARS 2 ) Ad4T $0.53
109.11.1.3.53 Time of Day Routing - per line with ARS . . . ~ JATB $0.51
109.11.1.3.54 _Trunk Verification from Designated Station BVS $0.39
108.11.1.3.55 UCD in hunt group -pertine. - . . MHM, . $0.69
: : : HEU, NZT .
109.11.1.4  Other : R
109.11.1.4.1  Custom Number - : See Applicable Qwest Retail 8

* ) Tariff, Catalog or Price List less
] Discaunt (which will be provided]
B . pursuant to terms and

: ) -_condilions in CLEC's ICA).
08.11.1.4.3 _ PBX DID Complex Translalions Digits Oulgulsed Change Slgnalingv . §14.30

09.13.1.4.4 PBX DID Block Compromise $25.16¢
09.11.1.4.5 PBX DID Group of 20 Numbers 33.5
108.11.1.4.6 _PBX DID Reserve Sequential # Block 25.03
108.11.1.4.7 PBX DID Reserve Non Sequential TN 23.37]
109.11.1.4.8  PBX DID NonSequential TN 35.15
109.11.2 Subseguent Order Charge NHCUY . 31333 1

See Applicable Qwest Retail }: 8
Tariff, Catalog or Price List less
Discount (which will be provided)

pursuant to terms and
conditions in CLEC's ICA).

109.11.3 | Qwest Corporation (QC) Intral ATA Toll, LPIC 5123

109.20 - Miscellaneous Charges

. " 5.6
109.20.1 Non-Design . 3
108.20.1.1 Trouble Isolation Charge (T IC) LTESX See Mainlenance
of Service, Basic,
. ) : ’ ' First Interval

109.20.1.2 Network Premises Work Charge
108.20.1.2.1 _ Basic

109.20.1.2.1.1_First increment HRH11 See Additional
108.20.1.2.1.2 Each Additional Increment _ HRHA1 Labor - Other
109.20.1.2.2  Overlime : .
- 108.20.1.2.2.1_First Increment i HRH12 See Additional
108.20.1,2.2.2 Each Additional Incremerit HRHA2 Labor - Other
109.20.1.2.3 _ Premium i .
108.20.1.2.3.1_First increment HRH13 See Additional
108.20.1.2.3.2" Each Additional Increment HRHA3 Labor - Other
109.20.2 Design : § ’
__108.20.2.1 Maintenance of Service
109.20.2.4.1 _ Basic .
109.20.2.1.1.1 First Increment . “IMVWXX See Maintenance
109.20.2.1.1.2 Each Additional Increment - MVWIiX - of Service
109.20.2.1.2  Overtime
100.202.1.2.1 st\ Increment MVWOX See Maintenance
108.20.2.1.2.2_Each Additional Incremenl Mwwax of Service
109.20.2.1.3 _Premium - .
109.20.2.1.3.1 First Increment . MVWPX See Maintenance
.Qwest Master Services Agreement . . Qwesl Platform Plus (QPP) Rate Sheet
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Tariff, Catalog or Price List less
Discount (which will be provided
pursuamt to terms and

: ¢ ; R
109.20.2.1.3.2 Each Addumnal lncrement MVW3X of Service
108.20.22 Optional Testing {Additionat Labor)
108.20.2.2.1  Basic, First and Each Addiliona! Increment OTNBX See Additional
109.20.2.2.2 _ Overime, First and Each Addifional increment OTNOX - Labar - Other
108.20.2.2.3  Premium, Firsl and Each Additional Increment OTNPX
100.20.2.3  Dispatch (Additional Dispaich - No trouble found) VTEDC See Additional
-109.20.2.4  Dispatch for Mainienance of Service - No Trouble Found VTEDM Dispaich
108.20.2.5 Network Premises Work Charge
108.20.2.5.1 Basic
. 109.20.2.5.1.4 First Increment HRH11 See Additional
. 108.20.2.5.1.2 Each Additional Increment HRHA1 Labor - Other
108.20.2.5.2  Overime
108.20.2.5.2.1 First lncrement HRH12 See Addilional
109,20.2.5.2.2 Each Addulonal Increment HRHA2 Labor - Other
109.20.2.5.3  Premium
108.20.2.5.3.1 First Increment HRH13 See Addilional
109.20.2.5.3.2 Each Additional Increment HRHA3 Labor.- Other
408.20.3 Design and Non-Design -
N 109.20.3.1 Trip Charge - Premises Visit Charge - NRTCY See Additional
: . . . : Dispatch _~
109.20.3.2 Premises Work Charge
108.20.3.2.1 Basic
109.20.3.2.1.1 First Increment HRD11 See Additional
108.20.3.2.1.2_Each Addilional Increment HRDA1 Labor - Other
: 100.20.3.2.2 Overlime
108.20.3.2.2.1 First Increment HRD12 . See Additional
108.20.3.2.2.7 Each Additiona! Increment HRDA2 Labor - Other
108.20.32.3 Premium
108.20.3.2.3.1 First Increment HRD13 See Additional
109.20.3.2.3.2 Each Additional Increment HRDA3 Labor - Olher
105.2033_Dale Changs $1029
1068.20.3.4 _Design Change $72.79
108.20.35 Expedite Charge -~ IcH 7
- 108.20.3.8_ Cancellation Charge [ 7
10923 Qwest Platform Plus™ [QPP™)
109.23.1 Converslon Nonrecurring Charges
109.23.1.1 QPP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Resldential
. 09.23.1.1.1 _First Line {(Mechanized) . URCCU $0.28;
109.23.1.1.2 _Each Additional Line (Mechanized) URCCY $0.26
08.23.1.1.3  Disconnect $0.28]
09.23.1.1.4 _ First Line (Manual) URCCV $16.009
109.23.1.1.5  Each Additional Line (Manual) URCCZ $2.67]
108.23.1.2 QPP™ Analog PBX DID Trunks
109.23.1.2.1 _ First Trunk URCCD $20.34]
109.23.1.2.2  Each Additional $3.08
109.23.1.3 QPP™ ISDN BRI URCCU .
102.23.1.3.1 _ First $0.28
108.23.1.3.2 _ Each Additional $0.284
109.23.1.3.3 _ Disconnect $0.284
108.23.2 Installation Nonrecurrlng Charges
. 108.23.2.1 _QPP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential .
109.23.2.1.1 _ First Line (Mechanized) NHCRA $33.89
109.23.2.1.2 Each Additional Line {Mechanized) NHCRC $9.721
108.23.2.1.3 _First Line (Manual} NHCRB ~$50.32]
109.23.2.1.4 _ Each Addiliona! Line (Manual) NHCRD $11.304
1098.23.2.2 QPP™ Analog DID PBX Trunks $177.02]
108.23.2.3 QPP™ ISDN-BRI - $241.25]
109.23.3 Qwest AIN Features See Applicable Qwest Retail 8
. - Tariff, Catalog or Price List fess ’
Discount {(which will be provided|
pursuant to terms and
. condilions in CLEC's ICA)..
108,234 Qwest DSL See Applicable Qwest Retail 8

Qwest Master Services Agreement
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Qwest Platform PIusTM (QPPTM) Rate Sheet - Arlzona

109.23.5 Qwesl Voir:e Messaging Services

See Applicable Qwest Relail
Tariff, Calalog or Price Listless
Discount
. i . I
112.0 Operational Support Systems . ] A
-112.04 Develoments and Enhancements, per Order . Under development 7
112.0.2 - Ongoing Maintenance, per Order Under development 7
112.0.3 . Daily Usage Records File, per Record No Charge at this time 7
" Notes . . : )
1 Monthly Recurring credit applies to QPP™ Residential Services as set forth in Service Exhibit 1 1o this Agreement.
2

‘Qwest Master Services Agreement

QPP™ Service includes nondi scnmmalory access lo all vertical switch features that are loaded in Qwest's
avaiiable vertical switch features. Only vertical swilch fealures with Non-Recurring, Recumng.
applicable whenever a feature is added - whether on new installation, conversion,

End Office Switch. See the FCAT for alf compatible and*
ar Per Occumrence charges are listed. Non-Recurring charges are -

or change order activity. Those vertical switch fealures not listed have a rate of 30 fur
Monlhly ‘Recurming, Non-Recurring, or Per Occurrence charges. .

USOCs have béen provided in an effort to ease item description and usoc assoualion with charges in the event USOCs are inaccurate or are revlsed Qwesl resenves
the nghl to comrect the Rate Sheet. .

The Subsequenl Order Charge is apphmble on a per order basis when changes are requested 1o existing servlce.

including changing a lelephone number, miualmg or removing
Suspenslon or Service, denying or restoring service, addmg. removmg. or changing features, : .

and other sSmTar requests.
QPP"‘ ISDN BRI and PBX are "De519n Remaining QPP™ services are "Non-Design".

‘All charges and lncremenls shall be the same as the cornpamble charges and mcrements in each siale SGAT

" Qwest and MGI agree to negatiate a charge in good faith. The Parties agree lhal the cha

rges are inlended to allow Qwest to recover its relevant costs and will be an approved
charge. The charge MCI and Qwest have agreed upon will be blndlng 1o all CLECs. o

Where lhe service has been deemed tobea Telecommumcallons Servme,

the Dlscpunl will be provided pursuant to CLEC's ICA. Where the service is nota Telecommunications
‘ Semce, the discount will be 18%. . . B ‘ L : -

Qwest Platform Plus (QPP) Rate Sheet




" Qwest Platform PlusTM (QPP““) Rate Sheet - Colorado

Shared Tmnsnor! Purchased As Part of QPP’"‘
108.8.1 Mass Market )
108.8.1.1__QPP™ Residential, Business, and PAL (Per MOU) $0.0014100
109.8.1.2  Qpp™ Cenlrex ISDN BRY, and PBX Analog Trunks (Per Ilne/lrunk) . UGUFM $0.35
109.11 Local Switching Purchased As Part of QPP™ =
109.11.1 Mass Market Switchin
109.11.4.1  Porls
108,311,141 _ Ports, Effective through December 31, 2004
108.11.1.1.1.1 _ Analog Port . $1.15
109.11.1.1.1.2 _ Analon Por, Residential end user credit $0.00 1
109.11.1.1.1.3 _ Dioital Port (Supporting BRI ISDN) - $9.92
109.11.1.1.1.4 PBX DID Port §54.18
108.11.1.1.2 _ Ports, Effective January 1, 2005 through December 31, 2005
109 11.4.1.2.1  Analog Port $3.85 .
108.11.1.9.2.2 _ Analog Port, Residential end user credit {50.36) . 1
109.11.1.1.2.3 _ Digilal Port (Supporting BRI ISONY $12.62
109.11.1.1.2.4 PBXDID Port 56.89
108.11.1.1.3  Ports, Effective January 01, 2006 through D 31, 2008, i & tive -
thresholds ARE mat
109.11.1.1.3.1 _Analoa Port $5.50 :
109.14.1.1.3.2 _ Analog Port, Residential end user credn {81.51) -1
109.11.1.1.33 _ Digital Port {Supporting BRIISDN) . $14.27
100.11.1.1.3.4 PBXDID Port’ 58.54
109.11.1.1.4  Ports, Effective January 01, 2006 through D ber 31, 2006, if i it
threshalds ARE NOT met )
108.11.4.1.4.1 _Analop Port $5.08
109.11.1.1.4.2  Analog Port, Residential end user credit ($1.68) 1
109.11.1.1.4.3 __Dipital Port (Supporting BRI [SDN) ’ $14.75
109.11.1.1.44  PBXDID Port : $58.02
108.11.4.4.5 Ports, Effecuve January 01, 2007 through term, if incentive thresholds ARE
met
109.11.1.1.5.1" _Analog Port’ $7.49
109.11.1.1.5.2 _Analog Port, Resxdenllal end user credit ) ($3.02) 1
* 109.11.1,1.5.3__Digital Port (Supporting BRLISON) $16.18
109.11.4.1.54 PBXDID Port $60.45
109.11.1.1.8 = Ports, Effective January 01, 2007 through term, if incentive threshalds ARE
~_NOT met
109.11.1.1.6.1 _Analog Port : : $8.11
109.14.1.1.6.2__ Analog Port, Residential end user credit {$3.36 1
109.11.1.1.63 _ Digital Pord (Supporling BRY ISDN) $16.88
109.11.1.1.6.4 PBXDID Port $61.15
109.11.1.2 Local Switch Usage
109.11.1.21 QPP™ Residential, Business, and PAL (Per MOU) : $0.00161
109.11.1.2.2 QPP™ Cenirex, ISDN BRI, and PBX Analog Trunks (Per Line/Ti ank) UGUST $1.35
©.308.11.4.3  Switch Features 2.3
109.11.1.3.1 6 Way Cgmrm For Non-Ceniron Line Ports GVT $42.16
109.11.1.3.2_ Account Codes, Per System AZBPS $80.70
108.11.1.33 _ ARS- Common Equipment, Per Group F5GPG §2,058.23
109.11.1.3.4__ ARS- Expensive Roule Waming Tone- Per System . AQWPS - %718
108.11.1.3.5 _-ARS- Facllity Restriction Level, Per Syslem FRKPS $66.8
108.11.1.3.6 _Attendant Access Line, Per Station DZR $1.15
109.11.1.37  Audible Message Wailing . . MGN, . '

. MWW $1.00
108.11.1.3.8__Authorization Codes, Per System AFYPS $236.65
108.11.1.3.8  Centrex Common Equipment HYE, HYS $1,210.84
109.11.1.3.10 CLASS - Call Trace, Per Occurrence NO USoC $2.00
108.11.1.3.11 CMS- Packet Conlral Capability, Per System : PTGPS 5482.77
109.11.1.3.12_ CMS- System Establishment, Initial Installation MBEXX 965.53
109.11.1.3.13 CMS- System Establishment, Subsequent installation : CPVWO j 482.77
109.11.1.3.14 Conference Calling- Meet Me, Per System . MIIPK ] . $42.18
109.11.1.3.15 Conference Calling- Preset — Per Syslem MOSPK . $42.16
109.11.1.3.16 _EBS- Automatic Line, Per Station Line ETVPB .00
109.11.1.317  EBS. Dir Sta Sel/Busy Lanip FId; Per Amangement BUD .00
109.11.1.3.18 EBS- Message Center, Per Main Slation Line, Per Line MFR .00
108.11.1.3.18_EBS- Message Wailing Visual, Per Station Line - . MLN .00
109.11.1.3.20 EBS- Privacy Re) Per Station Line : K7KPK 38
109.11.1.3.21 EBS Query Time, Per Stalion Line QTiPK .00
109.11.1.3.22 EBS- Station Camp On, Per Main Line, Per Line CPK .00
109.11.4.3.23 Hot Line, Per Line Equipped, Per Line HLN, HLA .00
109.11.1.3.24 Loudspeaker Paging Trunkside, Per Group PIQPG $175.38
109.11.1.3.25_Message Waiting Visual, Per Line MVS $1.00
108.11.1.3.26 _Muliple Position Hunt Announcement, Per Group MH5 $72.37
109.11.1.3.27 Muilliple Position Hunt Queuing, Per Group MHW $37.77] -
109.11.1.3.28 Mulliple Position Hunt, PerLine - MOHPS $0.66
109.11.1.3.28 Music On Hold, Per System (OMS Only) ) MHHPS - $67.62
109.11.1.3.30SMDR-P- Archived Data N SR7CX $176.19

Qwest Master Services Agreement ] A - . Qwest Platform Plus (QPP) Rale Sheet
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e ’“v&’*” o %ﬁ’* e e i e
§ : . 0 . @g&s , w%%s
109 11.4.3.314 SMDR-P- Service Eslabushmenl Charge !mha& nstaliation - oo SEPSP,

SEPSR . $337.171
109.14.1.3.32 Time of Day Control for ARS, Per System ° : ATBPS .. $124.66
109.11.1.3.33 Time of Day NCOS Undated, Per Main Station A4T i - 30.55
108.11.1.3.34 Time of Day Routing, Per Line : ATBPS | 1.51
108.11.1.3.35 Trunk Verification from Desfanated Station, Per Line Equipped BVS 1.18
109.11.1.3.36 UCD- Call Waiting Indication, Per Unigue Timing State; Per Timing_State WUT 1.00
109.11.1.3.37 UCD- In Hunt Group, Per Line o |MEM, ’ .

y : HBU, N2T $0.66
108.11.1.3.38 UCD- Make Busy Amangements, Per Group . ABAEX,

Pag . 1.00
108.11.1.3.39 UCD- Make Busy Amangements, Per Line MB1 1.00
109.11.1.3.40 UCD- Wilh Music after Delay - ASM 0.66

109.11.1.4 _ Other

108.11.1.4.1 - Custom Number See Applicable Qwest Retail 8

. . . Tariff, Catalog or Price List less

L. o - . ’ Discount {which will be provided

. . . ' . . . Ipursuant to lerms and condilions

. . in CLEC's ICA).

109.11.1.4.3 PBX DID Complex Translations Digits Quipulsed Change Sianaling - . $10.86

100.11.1.44 PBX DID Complex Translations Signaling Change - - 24.06

109.11.1.4.5 PBX DID Block Compromise 8.83

109.11:1.46 PBXDID Group of 20 Numbers . 25.06

109.11,1.4.7_ PBX DID Reserve Sequentiat # Block - . 8.73

i 108.11:1.4.8 . PBX DID Reserve Non Sequential TN i . 7.48

109.11.1.4.9 PBX DID NonSequential TN - - _$26.30
- 109.14.2 Subsequent Order Charge : - : - NHCLU $13.49} 4
108.11.3 Qwest Corporation (QC) Intral ATA Toll, LPIC 5123 | See Applicable Qwest Retail -8

- | Taniff, Catalog or Price List less
-J Discount {which will be provided
pursvant to terms and condilions

in CLEC's ICA).

109.20 _Miscellaneous Charges

g - . 58
108.20.1 Non-Desian s - . | :
. 109.20.1.1  Trouble Isolation Charge (TIC) T . © JLTESX See Maintenance
A C : . of Service, Basic,
First Interval

109.20.2 Design
109.20.2.1 _Maintepance of Service
108.20.2.1.1__ Baslc

109.20.2.1.1.4 _ First increment MVWXX See Malntenance
108.20.2.1.1.2 Each Addilignal increment IMVWIX of Service
108.20.2.1.2 _Overlime 4 . |
) 109.20.2.1.21 _ First increment MVWOX See Malnt
108.20.2.1.2.2  Each Additional Increment MVW2X of Service
109.20.2.1.3  Premium
100.20.2,1.3.1 _ First Increment MVWEX See Mal
109.20.2.1.3.2  Each Addiional Increment . MVW3X of Service
109.20.22 Optional Tesling (Additional Labar) R
. 108.20.2.2.1 _ Basic, First and Each Additional Increment - OTNBX - sée Additional
106.20.2.2.2 "~ Overtime, First and Each Additional Increment OTNOX Labor- Other
109.20.2.23 _Premium, Fi Frsl and Each Additional Increment . OTNPX
108.20.2.3 _ Dispatch {Addilional Dlsgalr:h No trouble found) VISDC . _| SeeAdditional
109.20.24 D _sga_ch for Maintenance of Service - No Trouble Found - VTEDM Dispatch
109.20.3 Deslgn and Non-D sign i . : .
109.20.3.1 Trip Charge - Premises Visit Charge . . NRTCY See Addilionat
. . - : Dispatch
109.20.3.2 Premises Work Charge N . .
109.20.3.2.1 _ Basic . . - o
- 109.20.3.2.1.1 " First Increment HRD11 . See Additional
109.20.3.2.1.2 Each Additional increment HRDA1 Labor - Other
109.20.3.2.2  Ovedime .
- 109203221 First Increment : HRD12 See Additional
109.20.3.2.2.2 Each Addilional Increment .~ . HRDA2 Labor - Other
109.20.3.2.3 _Premium . .
3 109.20.3.2.3.1  First Increment HRD13 See Additional
. 100.20.3.2.3.2 Each Additional Increment HRDA3 Labor - Other
108.20.3.3 _ Network Premises Work ghamg - -
109,20.3.31  Basic :
109,20.33,1. 1 First Increment ~__HRH11 See Additional
'108.20.3.3.1.2 _Each Additional lncrement HRHAY ) Labor - Other
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108.2033.2 Overime . -
: 109.20.33.2.4 _ First Increment HRH12- See Addilional
100.20.3.32.2 Each Additional Increment HRHA2 Labor - Other
109.20.3.3.3 _Premium
: 109.20.3.3.3.1 __First Increment : HRH13 - See Additional
100.20.3.332 Each Additional Increment ) HRHA3 Labor - Other
109.20.3.4 Date Change $10.38]
108.20.3.5 Design Change $73.93]
108.20.3.6  Expedite Charge : ) cet 7
109.20.3.7 Cancellation Charge : - Icy 7
109.23 ~_ Qwest Platform Plus™ (QPP™)
109.23.1 Conversion Nonrecurring Charges
, 109.23.1.1 _QPP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residentiat
109.23.1.1.1 _First Line (Mechanized) URCCU $0.68
108.23.1.1.2 __Each Addilional Line (Mechanized) URCCY $0.14
108.23.1.1.3 _ First Line {Manual) “jurcev : $12.19
108.23.1.1.4 _Each Additional Line {Manual) URCCZ §2.03'
100.33.12_QPP™ PEX DID Trimks .
108.23.1.2.1 _ First Trunk URCCD . $15.49
109.23.1.2.2 _Each Additional i : $2.34
109.23.1.3 __QPP™ ISDN BRI URCCY
§ 109:23.1.3.4  First’ - §11.34
' 100.23.1.3.2 _Each Additional - 52.34
109.53.2 Installation Nonrecurring Charges X : . .
109.23.2.1  QPP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential :
100.23.2.11 _ First Line (Mechanized) NHCRA . $41.57
109.23.2.1.2 Each Additional Line (Mechanized) NHCRC $11.83
108.23.2.1.3 _ First Line (Manwal) : - NHCRB . $61.71
109.23.2.1.4 _ Each Additionat Line (Manual) . " NHCRD $13.86
109.23.2.2  QPP™ Analog DID PBX Trunks $i32.41
109.23.2.3 _QPP™ ISON-BRI $180.49
108:23.3 . Qwest AIN Features See Applicable Qwest Retail 8
o L TR Tariff, Catalog or Price List less
‘| Discount {which will be provided
pursuant to terms and conditions
in CLEC's ICA). .
109.23.4 Qwest DSL See Applicable Qwest-Retall 8
S [ Tariff, Catalog or Price List less
Discount {which wilj be provided
‘pursuant to terms and conditions;
N CLECSICA) -
109.23.5 Qwest Voice Messa’glng Servvices See Applitable Qwest Retail 8
: ) Tariff, Cala.log or Price List less
: Discount
i — 1
112.0___ Operational Support Systems 1
112.01 Develoments and Enhancements, per Order. L No Charge at this ime 7
112.0.2 Ongoing Maintenance, per Order § No Charge at this time 7
112.0.3 Daily Usage Records File, per Record g N $0.000886 7
Notes ' . .
1 Monthly Recurring credit applies to QPP™ Residential Services as set forth in Service Exhibit 1 to this Agreement.”
2 QEP"-‘ service includes nondiscriminatory access to all vertical swilch features that are loaded in Qwest's End Office Switch. See the PCAT for aft compalible and available
vertical swilch features. Only Veriical swilch fealures with Non-Recurring, Recurring, or Per Occurrence charges are listed. Non-Recurring charges are applicable whenever
a fealure is added - whether on new installation, conversion, or change arder activity. Those vertical swilch features not listed have a fate of $0 for Monihly Recurring, Non- -
Recurring, or Per Occurrence. charges. . : -
3 usoCs have been provided in a;'p effort to ease item descriplion and USOC association with chargés. In the evenl USQCs are lnaccurale.orare revised, Qwest reserves
the right ta carrect the Rate Sheet. . . o
4 The Subsequent Order Charge is applicable on a per Brder basls when changes are requesled to existing service, including changing a lelephone number, initialing or removing '
Suspensjon or Service, denying or restoring service, adding, removing, or changing fealuyes. and other simfiar requests. ° : !
5 » JQPP™ ISDN BRI and PBX a}é 'Déslqn'.. Remaining QPP™ services are "Non-Design™.
6 All charges and increments shall be the same as the comparable charges and fncremenls in each slate SGAT.
7 Qwest and MC! agree 1o negotiate a charge in good failh. The Parties agree that the cflarges are intended to allow Qwest to recover its relevant cos|§ and will be an approved charge.
The charge MCI and Qwest have agreed upon will be binding to all CLECs, .
8 Where the service has been deemed ta be a Telecommunicalions Service, the Discount will be provided pursuant to CLEC's ICA. Where the service Is not a Telecommunications
Service, the discount will be 18%. ST . . . o
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109.8.1 Mass Market . :
109.8.1.1 QPP™ Residential, Business, and PAL (Per MOU) §0.0011100
109.8.1.2 Qpp™ Centrex, ISDN BRI, and PBX Analog Trunks (Per line/lrunk) UGUFM $0.35
10911 Local Switching Purchased As Part of QPp™
109.11.1 Mass Market Switchin
109.11.1.1Ports
109.11.1.1.% Ports, Effective through December 3, 2004
109.11.1.1.1 Analog Port $1.15
109.11.1.1.1 Analog Port, Residential end user credit $0.00 1
109.11.1.1.1 Digital Port (Supporting BRI 1SDN) $14.37
109.11.1.1.1 PEX DID Por $2.76
109.11.1.1.2 Parts, Effective January 1, 2005 through December 31, 2005
108.11.1.1.2 Analog Port : $3.85
108.11.1.1.2 Analog Port, Residential end user credit (§1.53)} - 1
108.11.1.1.2 Digital Port {Supporting BRI ISDN}) $17.07
109.14.1.1.2 PBX DID Port $5.46
108.11.1.1.3 Ports, Effective January 01, 2006 through December 31, 2006, if incentive
thresholds ARE met :
109.11.1.1.3 Analog Port $4.88
- 109.11.1.1.3 Analog. Pon, Residential end user credit (%2.31) 1
1089.11.1.1.3 Digital Pord {Supporling BRI ISDN) $18.10
108.11.1.1.3 PEX DID Port L $6.48
108.11.1.1.4 Ports, Effective January 01, 2006 through December 31, 2006, if incentiva
thresholds ARE NOT met
109.11.1.1.4 Analog Port $5.20
- 100.11.1.1.4 Analog Port, Residential end user credit (32.57) 1
108.11.1.1.4 Digital Port (Supporting BRI ISDN) $18.51
109.11.1.1.4 PBX DID Port __$6.90
108.11.1.1.5  Ports, Effective January 01, 2007 through term, if incentive thresholds ARE
met - :
109.11.1.1.5 Analog Port o $6.17
108.11.1.1.5 Analo Port, Residential end user credit {$3.40) 1
108.11.1.1. Digltal Port (Supporting BRI ISDN) $16.39
109.11.1.1.56 PBX DID Port $7.78
108.11.1.1.6 Ports, Effeclive January 01, 2007 through term, if incentive thresholds ARE
NOT met )
109.11.1.1.6 Analog Port $6.73
108.11.1.1.8 Analo Port, Residential end user credit {$3.78) 1
109.11.1.1.6 Digital Port (Supporting BRI ISDN}) $19.95
109.11.1.1.6 PBX DID Port $8.34
109.11.1.Z Local Switch Usage -
108.11.1.21 QPP™ Residential, Business, and PAL {Per MOU) $0.001558
108.11.1.2.2 Qpp™ Centrex, ISDN BRI, and PBX Anglog Trunks (Per Line/T; runk) UGUST $1.31
109.11.1.2 Switch Features 2.3
09.11.1.3.1__Account Codes - per System AZBPS $81.95
09.11.1.3.2 Altendant Access Line, per Station Line DZR $1.18
08.11.1.3.3 Audible Message Waiting MGN, .

) Mww - $1.04
108.11.1.3.4 _Autharization Codes, per System AFYPS $245,09
108.11.1.3.5 _Auto Callback RGE $6.52
108.11.1.3.6 _Automalic Line ETVPB $0.35
108.11.1.3.7_Automatic Route Selection - Common Equipment, per System F5GPG $2,150.42
109.11.1.3.8 . . NA -FID

Call Drop ONLY $0.35 1"
109.11.1.3.9 ) NXB .
Call Exclusion - Automalic {ISDN) $1.04
108.11.1.3.10 . NA-FID
~___Call Exclusion - Manual {IDSN) $0.68
109.11.1.3.11 Cail Forwarding Busy Line 694, $8.52
. 60JHG, .
EVO,
EVOHG,
EvB,
EVBHG
109.11.1.3.42 Call Forwarding Busy Line - Incoming Only 69B1X 338.84
109.11.1.3.13 Call Forwarding Don't Answer 6aH, $8.52
6SHHG,
EVD,
_ |EvDHG
109.11.1.3.14 Call Forwarding Don't AnswerlCaIl_Forwarding Busy Customer Programmable- |FSW
Per Line . ' $1.04
08.11.1.3.15 Call Forwarding Don't Answer Incoming Only 69A $38.84
08.11.1.3.16_Call Forwarding Variable ESM, Cvg $8.52
09.1 1.1.3.17. . FVd,
Call Forwarding: Busy Line / Don't Answer (Expanded) FVJHG $38.84
109.11.1.3.18 Call Forwarding: Busy Line / Don't Answer Programmable Service Establishment |SEPFA $16.04 :]
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109.11.1.3.19 Call Hold $8.52
109.11.1.3.20 Call Park (Store & Relneve) $8.52
108.11.1.3.21 Call Pickup $8.52
109.11.1.3.22 Call Waiting/ Cancel Call Waiting B.52
109.11.1.3.23 Call Waiting Indication, per Timing State 1.04
09.11.1.3.24 CLASS — Anonymous Call Rejeclion 8.52
09.11.1.3.25 CLASS - Call Trace, Per Occurrence $2.43
09.11.1.3.26 CLASS — Call Waiting ID 8.52
109.11.1.3.27 CLASS — Calling Name & Number 8.52
109.11.1.3.28 CLASS ~— Calling Number Delivery 8.52
08.11.1.3.29 CLASS — Calling Number Delivery ~Blocking 8.52
09.11.1.3.30 CLASS — Conlinuous Redial §8.52
09.11.1.3.31 CLASS — Last Call Retum $8.52
09.11.1.3.32 CLASS — Priority Calling $8.52
08,11.1.3.33_CLASS - Selective Call Forwarding $8.52
09.11.1.3.34 CLASS - Seleclive Call Rejection $8.52
09.11.1.3.35 _CMS - Packet Control Capability, per System 497.57
109.11.1.3.36_CMS - System Estahlishment- Initial instaliation . 095.14
09.11.1.3.37 CMS - Syslem Establishment- Subsequent installation 497.57
09.11.1.3.38 Conference Calling - Meet Me - $43.50
09. 3.39 Conference Calling - Preset $43.50
09.11.1.3.40 Data Call Prolection (DMS 100} $8.52
09.11.1.3.41 Direct Station Select / Busy Lamp Field per Aman _gemem $0.35
09.11.1.3.42 Directed Call Pickup with Barge-in $8.52
08.11.1.3.43 Directed Call Pickup without Barge-in $20.65
09.11.1.3.44 Distinctive Ring/Distinclive Call Wamng $41.29
108.11.1.3.45 Dislinctive Rlnglng $8.52
109.11.1.3.46 Establish Centrex Common Block per CLEC, per COQ HYE, HYS $324.21 |.
109.11.1.3.47 Expensive Route Waming Tone, per System AQWPS $73.66
109.11.1.3.48 Facility Restriction Level, per System FRKPS $45.31
109.11.1.3.48 Group Intercom GCN $0.47
109.11.1.3.50 Hot Line, per Line HLN, HLA $1.04
109.11.1.3.51 Hunting: Mulliposition Hunt Queuing MHS 39.52
09.11.1.3.52._ Hunting:-Multiposition with Announcement in Queue MHW 30.52
09.11.1.3.63 Hunting: Multiposition with Musu: in Queue MOHPS 41.73
08.11.1.3.64 ISDN Short Hunt NHGPG $1.74
09.11.1.3.65 Loudspeaker Paging, per Tn.mk Group PTAPG $180.81
108.11.1.3.56 Make Busy Arangements, per Group ABAEX,
: i pag 0.68
09.11.1.3.57 Make Busy Arrangements, per Line MB1 0.68
09.11.1.3.568 Message Cenler, per Main Station Line MFR 0.35
09.11.1.3.59 Message Walling Indication AV Miw $8.52
09.11.1.3.60 Message Wailing Visual MVS $0.35
109.11.1.3.61_Music On Hold, per System MHHPS $23.69
109.11.1.3.62 Privacy Release K7KPK $0.48
09.11.1.3.63 Query Time QTIPK $0.35
09.11.1.3.64 SMDR-P - Archived Data SR7CX $181.59
09.11.1.3.65 SMDR-P - Service Es\abllshmenl Charge, Initial lnslallahun SEPSP, $347.51
SEPSR .
108.11.1.3.66 Speed Call Long ~ Customer Changeable EVH, GVv, §8.52
. M Gv2 .
109.11.1.3.67_Station Camp-On Service, per Main Station CPK $0.35
108.11.1.3.68 Station Dial Conferencing (6- way) GVT $8.52
08.11.1.3.69_Three Way Calling ESC §8.52
09.11.1.3.70 Time of Day Control for ARS, per System ATBPS $128.87
09.11.1.3.71_Time of Day NCOS Update A4T $0.55
-109.11.1.3.72 Time of Day Routing, per Line ATB $0.53
-109.11.1.3.73 Trunk Answer Any Station NTU $8.52
08.11.1.3.74_Trunk Verification from Designated Station BVS $0.40
108.11.1.3.76 UCD in Hunt Group, per Line MHM, H6U, .
NZT $0.67
108.11.1.4Other -
-109.11.1.4.1  Cuslom Number See Applicable Qwest Retall
, ' : Tariff, Catalog or Price List less
Discount (which will be provided
pursuant to terms and
condilions in CLEC's ICA).
08.11.1.4.3 PBX DID Complex Translations Digits Oulpulsed Change Signaling 14.71
09.11.1.4.4 PBX DID Complex Translations Signaling Change 34.33
. 09.11.1.4.5_PBX DID Block Compromise 25.90
¢ - 08.11.1.4.6 PBX DID Group of 20 Numbers 34.47
09.11.1.4.7 PBX DID Reserve Sequential # Block 25,75
09,11.1.4.8 _PBX UNE-P DID Reserve Nonsequentfal Telephone Numbers 24.04
09.11.1.4.9 PBX DID Nonsequeniial Telephone Numbers 36.16
109.11.2  Subseguent Order Charge NHCUU $13.90

Qwest Platform Plus (QPP) Rate Sheet
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109.11.3 Qwest Corporation (QC) lnlraLATA ToII LPIC 5123 . 3 . See Applicable Qwest Relanl
- : Tariff, Catalog or Price List less
Discount (which will be provided
pursuant to terms and
conditions in CLEC's ICA).
109.20 Miscellaneous Charges 5,6
105.20.1 Non-Design : . :
108.20.1.1Trouble Isolation Charge (TIC) . o ) LTESX See Maintenance
. ' : : of Service, Basic,
First Inlerval
109.20.2  Desian
100.20.2.1 Malnlenance of Service
109.20.2.1.1 Basic -
i 108.20.2.1.1 First Increment MVWXX .| See Malnienance
109.20.2.1.1 Each Additional Increment : MVYWIX . . of Service
108.20.2:1.2 Qvertime : .
. 108.20.2.1.2 First Increment MVWOX See Maintenance
1098.20.2.1.2 Each Additional Increment Mvw2x of Service
109.20.2.1.3 _Premium : N
- 108.20.2.1.3 First lncremenl MVWPX - . See A 2
108.20.2.1.3 Each Addl(ional Increment - i - IMVW3X . of Service
109 20.2.2 Optional Testing {(Additional lzbor) .
09.20.2.2.1 Baslc, First and Each Additional Increment OTNBX . _} See Additional
09.20.2.2.2 Overlime, First and Each Additional Increment OTNOX : . Labor- Other
09.20.2.2.3 _Premium, First and Each Additiona) Increment . JOTNPX .
109.20.2.% Dispatch (Additional Dispatch - No trouble found) VT6DC See Additional
108.20.2.4 Dispatch for Maintenance of Service - No Trouble Found ) VT6DM Dispalch
109.20.3 _ Design and Non-Design :
. - 109.20.3.1Trip Charge - Premises Visit Charge - N . . . No USOC : See Additional |
: : : Dispatch
109.20.3.2 Premises - Work Charge - - - C
109.20.3.2.1 _Basic ) i o i E
- 109.20.3.2.1 First Increment - HRD11 ) See Additional
- 108.20.3.2.1 Each Additional Increment : j - {HRDA1 |- Labor - Other
' 70920322 Overlime .
- 109.20.3.2.2 First Increment HRD12 See Addilional
109.20.3.2.2 Each Additional Increment - HRDA2 Labor - Other
: . 109.20.3.2:3 Premium i
§ . . 109.20.3.2.3 First Increment HRD13 | See Additional
109.20.3.2.3 Each Additional Increment HRDA3 Labor - Other
109.20,32 Dale Chande ' ' ' §10.69
09.20.3.4 Design Change . 4 : $75.90
00.20.3.5 Expedite Charge : 5 . Icey 7
08.20.3. ECancellalIon Charge : ICH; 7
109.23 Qwest Platform Plus™ (QPP“‘)
109.23.1 Conversiun Nonrecurring Charges
109.23.1.1QPP™ Business, Centrex, PAL, and PBX Analog non-DiD Trunks, i ial .
109.23.1.1.1 _ First Line (Mechanized} - URCCU $0.69
109.23.1.1.2 _Each Additional Line (Mechanized) URCCY $0.14
109.23.1.4.3  Firs! Line (Manual} URCCV $16.68
- 109.23.1.1:4 Each Additiona! Line (Manual) . . JURCCZ - §2.78
109,23.{2 QPb“ PBX DID Trunks . )
i 109.23.1.2.1 _ First Tunk . URCCD : $21.20
109.23.1.22 Each Additional : $3.21
109.23.1.2QPP™ ISDN BRI . URCCU
109.23.1.3.1 . First . . . : L $15.52
109.23.1.3.2 Each Additional $3.21
109.23.2 _ Installation Nonrecurring Charges -
109.23.2.1QPP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residentia! )
09.23.2.1.1__ First Line {Mechanized) NHCRA . 56.80
09.23.2.1.2 Each Additional Line (Mechanized) - NHCRC 16.33
08.23.2.1.3 _ First Line {(Manual) NHCRB 84.47
109.23.2.1.4 Each Additional Line (Manual) NHCRD 18.97
109.23.2.2QPP™ Analog DID PBX Trunks $182.10
109.23.2.3(28!"’“ ISCN-BRI1 _ $248.21

dwesl Master Services Agreement . v ’ C!w:asl~ Platform Plus (QPP) Rate Sheet
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s
108.23.3

Qwest AIN Features

See Applicable Qwest Retail

Tariff, Catalog or Price List less
Discount (which will be provided

pursuant 1o terms and
conditions in CLEC's ICA).
"109.23.4 QwestDSL - . See Applicable Qwest Retail 8 -
: : Tariff, Catalog or Price List less
Discount (which will be provided
pursuant to terms and
conditions in CLEC's ICA).
109.23.5 - Qwest Voice Messaging Services See Applicable Qwest Retall 8-
. Tariff, Catalog or Price List less
Discount
|
112.0 Ogeratlonal Support Systems }: - .
112.0.1 Develoments and- Enhancements per Order No Charge at this time 7
112.0.2 Ongoing Maintepance, per Order No Charge at this ime 7 -
112.0.3 Daily Usage Records File, per Record $0.000948 . 7
Notes . . b . ) . . U
1 Monlhly Recurring credit applies to QPP™ Residential Servlces as set forth in Service Exhibit 1 to this Agreement.
2 QPP"" service includes nondlscnmlnalory access to all verticat switch features that are loaded in Qwest's End Office Switch. See the PCAT for all compatiblé and
.available vertical switch features. Only vertical swilch features with Non-Recurring, Recurring, or Per Occumence charges are listed. Ncn-Recumng chargesare
applicable whenever a feature Is added - whether on new instaliation, converslon. or change order activity. Those vertical switch features not listed have a rale of SO
. for Mcnlhly Recurring, Non-Recurring, or Per Occurrence charges. .
g 3 US0OCs have been provided inan effort to ease nem descﬂptlun and USOC assoclallon with charges In the event USOCs are inaceurale or are revised, Qwest
reserves
4 The Subsequent Order Charge is applicable on a per order basis when changes are requested to exisling service, including changing a lelephone number. iniliating or
remuvlng Suspension or Service, denying or restoring service, adding, removmg. or chenglng fealures. and other simllar requesls.
5 . QPP”‘ ISDN BRI and PBX are "Deslgn Remalning QPP“‘ servxces are "Non-DesSgn
6 AII charges and increments shall be the same as the comparable charges and increments in each slale SGAT
7. Qwesl and MCI agree to negotiate a charge in good faith. The Parties agree that the charges are mtended to allow Qwest ta recover lls relevant cosls and wﬂl be an approved
charge. ‘The charge MCI and Qwesl have agreed upon will be blndmg to all CLECs
g

Telecommunicel!ons Service, the dlscounl will be 18%.

Qwest Master Services Agreement Qwest Platform Plus (QPP) Rate Sheet
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Shared Transnort Purchased As Part o( Qpp™

109.8.1 Mass Market
109.8.1.1 QPP™ Residenial, Business, and PAL in 1D-S (Per MOU) i $0.0011100
108.8.1.2 QPP™ Cenlrex, ISDN BRI, PAL in ID-N, and PBX Analog Trunks (Per line/trunk) UGUFM $0.35

108.14 Local Switching Purchased As Part of QPP™
109.111 Mass Market Switching

109.11,1.1 _Ports

109.11.1.1.1__ Ports, Effective through December 31, 2004

1098.11.1.1.1.1 _ Analog Port $1.34

100.11.1.1.1.2 - Analog Port, Residenlial end user credit $0.00 1

109.11.1.1.1.3  Digital Part {Supporting BRI ISDN) $12.53

108.11.1.4.1.4 PBX DID Port : $2.43

109.11.1.1.2 _ Ports, Effective January 1, 2005 through December .‘41l 2008 g
108.41.1.1.2.1 _ Analog Port $4.04
109.11.1.1.2.2  Analog Porl, Residential end user credit . {81.53) 1
109.41.1.1.2.3  Digial Port {Supporting BRI ISDN) $15.23
109.11.1.1.2.4 PBX DID Port $5.13

109.11.1.1.3  Ports, Effective January 01, 2006 through December 31, 2005, if incentive
thresholds ARE met . )
108.11.1.1.3.1. _ Analog Port $4.75 |-
109.11.1.1.3.2 _Analog Porl, Residential end user credit - ($1.99) 1
109.41.1.1.3.3  Digitai Port {Supporting BRI ISDN) - $15.94-
109.91.1.1.3.4 PBX DID Port - 9584

109.11.1.1.4  Ports, Effective January 01, 2006 lhrough D ber 31, 2006, if § ive
thresholds ARE NOT met | )
109.11.1.1.4.1 _ Analog Port $5.13
108.41.1.4.4.2  Analog Ponl, Resldennal end user credit - ($2.22) 1
109.41.1.1.4.3 _ Digital Port {Supporting BRI ISDN) - $16.32
108.11.1.1.44 PBXDID Port . $6.22

108.11.1.1.5 Ports, Effective January 01, 2007 through term, if iIncentive thresholds ARE
met . .
108.11.1.1.5.1 _ Analog Port $6.72
109.11.1.1.5.2  Analog Port, Residentia! end usec credit (82,76} 1
109.11.1.1.5.3 " Digilal Port (Supporting BRI ISON) - $16.91
109.11.1.1.5.4 PBXDID Port 36.81

102.11.1.1.6  Ports, Effective January 01, 2007 through term, if incenlive thresholds ARE
NOT met

109.41.1.1.6.1__ Analog Port §$6.21
100.11.1.1.6.2 _ Analog Port, Residential end user credit - ($3.07), 1

109.11.1.1.6.3 _ Digital Port {Supporting BRI 1ISDN) $17.40
109.11.1.1.6.4 PBX DID Port $7.30

108.11.1.2 _Local Switch Usage
109.41.1.2.1  QPP™ Residential, Business, and PAL in 1D-S {Per MOU) $0.001343
109.11.1.2.2 QPP™ Centrex, ISDN BRI, PAL in 1D-N, and PBX Analog Trunks (Per UGUST $1.13

109.11.1.3  Switch Features '

109.11.1.3.1 _ Account Codes - per System . AZBPS
09.11.1.3.2 _ Altendant Access Line, per Station Line . DZR
108.11.1.3.3  Audible Message Waliting MGN,

) MWW
1008.11.1.3.4 _ Authorization Codes,- per System ] AFYPS $231.08
109.41.1.3.56 _ Aulomalic Line : ETVPB $0.33
109.11.1.3.6  Automatic Route Selection - Commo Egulgmenl. per System F5GPG $2,015.21
109.11.1.3.7 _ Cali Drop FID ONLY $0.23
108.11.1.3.8  Call Exclusion - Automatic ) : . [NXB $0.70

. 1SDN) .
108.11.4.3.9  Call Exclusion - Manual . : NA-FID

IDSN)
109.11.1.3.10 Call Forwarding Busy Line - incoming Only 69B1X 20.63
109.11.1.3.11 Call Forwarding Don't Answer Incoming Only 69A 20.63
109.11.1.3.12 Call Forwarding: Busy Line / Don't Answer Programmable Service Establishmen SEPFA 11.27
109.11.1.3.13 Call Forwarding: Don't Answer / Call Forwarding Busy Customer ngrammable, FSwW 4 . $0.62
. per Line . .
109.11.1.3.14 Call Waiting Indication,- per Timing Stale - . WUT

108.11.1.3.16 Centrex Common Equipment . HYE, HYS

$77.41
$1.12
$0.08

$0.46

$0.70
$1,370.25

108.11.1.3.16 CLASS - Call Trace, Per Occurrence NO Usoc
108.11.1.3.1% CLASS - Conlinuous Redial . NSS
108.41.1.3.18 CLASS - tast Call Retum NSQ
108.11.1.3.19 CLASS - Priorily Calling ) . NSK
108.11.1.3.20 CLASS - Seleclive Call Forwarding - _INCE
" 108.11.1.3.21 CLASS - Selective Call Rejection ) FKQPN,
. NSY
109.11.1.3.22 Direct Station Selection / Busy Lamp Field, per Amangement BUD 0.24
109.11.1.3.23 Directed Call Pickup with Barge-in 6EMD 3.01
1098.11.1.3.24 Directed Call Pickup without Barge-in < ifs]a} 3.87
108.11.1.3.25 Distinclive Ring/Distinctive Call Wailing RNN $27.74

$1.43
1.28
1.29
21
.28
21

Qwest Master Services Agreement - Qwes! Platform Plus (QPFP) Rale Sheet 12
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1 1.3.26 Expenswe Route Warnmg Tone, per Syslem

109.11.1.3.27 _Group Intercom
09.11.1.3.28 Hot Line, per Line
08.11.1.3.29 Hunting: Multiposition Hunt Queulng
109.11.1.3.30 _Hunting: Mulliposition with Announcement in Queue
109.11.1.3.31 Hunting: Multiposition with Music in Queue
100.11.1.3.32 1SDN Short Hunt
NHGPN
109.11.1.3.33 Loudspeaker Paging, per Trunk Group PTQPG $183.60
109.11.1.3.34 Make Busy Amangements, per Group ADSAEX, - §0.53
Peg
109.11.1.3.35 Make Busy Arrangements, per Line MB1 0.53
108.11.1.3.36 Message Cenler, per Main Stalion Line MFR 0.31
108.11.1.3.37 Message Wailing Visual MV5 0.31
09.11.1.3.38_ Music On Hold, per System * MHHPS $20.76
109.11.1.3.38 Privacy Release K7KPK 0.42
09.11.4.3.40 Query Time QT1PK 0.31
109.11.1.3.41 SMDR-P - Archived Data SR7CX $170.75.
108.11.1.3.42 SMDR-P - Service Establishment Charge, Initiai Instaliation SEPSP, $323.33
i . SEPSR
109.11.1.3.43 'Station Camp-On Service, per Main Station CPK $0.31
109.11.1.3.44 Time of Day Control for ARS, per Syslem ATBPS 38548
109.11.1.3.45 Time of Day NCOS Update A4T $0.41
00.11.1.3.46 Time of Day Routing, perLine ATB 0.46
09.11.1.3.47 _Trunk Verification from Designated Slati on BVS 0.35
09.11.1.3.48 UCB in Hunt Group, per Line MHM 0.64
109.11.1.4 Premium Port Features- Additional Charge .§2.08
109.11.1.4.1 __ CMS - System Establishment - Initial Installation MBSXX 962.10
108.11.1.4.2 CMS - Syslem Establishment, Subsequent Insialiation CPVWO $481.05
109.11.1.4.3 CMS - Packet Control Capability, per System PTGPS 481.05
108.11.1.4.4 _ Conference Calling - Meet Me MJJIPK 32.24
09.11.1.4.5 Conference Calling - Preset MOSPK 32.24
09.11.1.4.6 __Conference Calling - staﬂon Dial (6- Way) GVT 47.48
109.11.1.5 :Other e - .
109.11.1.5.1 . Custom Number | . See Applicable Qwest Retail 8
: y - | Tariff, Catalog or Price List less|
- Discount {which wilt be
provided pursuant te terms and] -
conditions in CLEC's ICA).
108.11.1.5.3 PBX DID Complex Translations Digits Outpulsed Change Slgnaling 15.22]
109.11.1.5.4 PBX DID Complex Translations Signaling Change 35,52
109.11.1.5.5 _ PBX DID Block Compromise 25.5!
109.11.1.5.6 __PBX DID Group of 20 Numbers 31.36
109.11.1.6.7 __ PBX DID Reserve Sequential # Block 25.3
109.11.1.6.8  PBX DID Reserve Nonsequential Telephone Numbers 23.67]
108.11.1.5.9  PBX DID Nonseqguential Telephone Numbers 33.18
109.11.2 Subsequent Order Charge NHCUU $12.17 4
109.11.3 Qwest Corporation {QC) Intral ATA Toll, LPIC 5123 See Applicable Qwest Retall 8
. Tariff, Catalog or Price List less
Discatint (which will be
- provided pursuant 1o terms and|
conditions in CLEC's ICA).
109.20 _Miscellaneous Charges 56
109.20.1 Design - North
'108.20.1.1 _ Maintenance of Service
108.20.1.1.1  Basic .
1008.20.1.1.1.1__ First Increment MVWXX See Maintenance|
109.20.1.1.1.2 _ Each Additional Increment MVW1X of Service .
o 109.20.1.1.2°  Overtime =
: : ©109.20.1.1.2.1 _ First Increment MVWOX See Maintenance|
102.20.1.1.2.2 _ Each Additional increment MVW2X of Service
109.20.1.4.3 _ Premium -
109.20.1.1.31 _ First increment MVWPX See Maintenance|
108.20.1.1.3.2 _Each Additional Increment MVW3X of Service

109.20.1.2 * Optional Testing (Additional Labor) .

: : 109.20.1.2.1  Basic, First and Each Additional Increment OTNBX See Additionat
09.20.1.2.2 _ Qverlime, First and Each Additional Increment OTNOX Labor - Other
09.20.1.2.3 _ Premium, First and Each Addillonal Increment OTNPX

109.20.1.3  Dispalch {Additional Dispatch ~ No trouble found) VT6DC See Additional

109.20.1.4 Dispalch for Maintenance of Service - No Trouble Found VTHOM Dispatch

109.20.2 Design and Non-Design ~ North
. 108.20.21 Trip Charge - Premises Visit Charge SCO See Additional
: : . Dispaich

Qwest Master Services Agreement
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08.20.2.2 Premises Work Charge

Qwest Master Services Agreement

108.20.2.2.1 Basic
109.20.2.2.1.1 _ First Increment HRD11 See Additional
109.20.2.2.1.2 Each Additional Increment HRDA1 Labor - Other
108.20.222 Overime
: 109.20.2.2.2.1 __ First Increment HRD12 See Additional
109.20.22 2.2 Each Additional increment HRDA2 Labor - Other
109.20.2.2.3 Premium
108.20.2.2.3.1 _ First Increment HRD13 See Addilionat
. 109.20.2.2.3.2 _ Each Additional Increment HRDA3 Labor - Other
109.20.3 - Non-Design - South :
. 109.20.3.1  Network Premises Work Charge
108.20.3.1.1 Al Hours, 1st 15 minutes HRH11 See Additional
109.20.3.1.2 Al Hours, next three 15 minutes HRHA1 Labar - Other -
- 108.20.3.1.3 ~ All Hours, ea addtl 15 minutes HRDA1 '
109.20.4 Desian - South
109.20.4.1 Maintenance of Service
109.20.4.1.1  Basic
- 109.20.4.1.1.1 __First Increment MVWXX See Mainlenance
109.20.4.1.1.2 Each Additional Increment MVWIX . of Service
109.20.4.1.2 Overlime -
: 109.20.4.1.2.1 _ First Increment MVWOX See Maintenance;
109.20.4.1.2.2  Each Additional Increment MVW2X of Service
109.20.4.1.3.1 Premium .
- 109.20.4.1.3.1 _ First Increment MVWPX See Maintenance]
108.20.4.1.3.2 _ Each Additional Increment MVW3IX of Service
109.20.4.2  Optional Testing (Additional Labor) .
- - 108.20.4.2.1 Baslc, First and Each Additional Increment OTNBX See Additional
109.20.422 Overime, First and Each Additional Inciement OTNOX Labor - Other
09.20.4.2.3__. Premium, First and Each Additional Inciément - JOTNPX - -
109.20.4.3 Dispatch (Additional Dispatch - No trouble found) VTEDC See Additional
108.20.4.4 _Dispatch for Maintenance of Service - No Trouble Found VTEDM Dispatch
109.20.4.5 Network Premises Work Charge
o 109.20.4.5.1  Basic . .
108.20.2.5.1.1  First Increment HRH11 See Addilional
- 109.20.2.5.1.2 __Each Additional Increment HRHA1 Labor - Other
10920452 Overima :
. 108.20.2.5.2.1 _ First increment HRH12 See Additional
108.20.2.5.2.2 _Each Additional Increment HRHA2 Labor - Other
109.20.4.5.3 _ Premium .. -
§ 100.20.2.5.3.4 _ First Increment HRH13 See Additional
100.20.2.5.3.2 _ Each Additional Increment HRHA3 Labor - Olher
109.20.5 Design and Non-Design - South -
108.20.5.1  Trip Charge - Premises Visit Charge NRTCY See Additionat
C- Dispatch
109.20.5.2 Premises Work Charge
' 109.20.5.2.1 _Basic . )
. 108.20.5.2.1.1 . First increment HRD11i . See Additional
109.20.5.2.1.2  Each Addilional Incrernent HRDA1 Labor - Other
108.20.5.2.2 Overtime L
: 109.20.52.2.1  First Increment HRD12 See Addilional
109.20.5.2.2.2  Each Additional increment HRDA2 Labor - Other
109.20.5.2.3  Premium . .
109.20.5.2.3.1 _ First Increment HRD13 See Additional
109.20.5.2.3.2 Each Additional Increment HRDA3 Labor - Other
1092053 Dale Change “Fi0.87
109.20.54 Design Change .§73.99
109.20.6.5 Expedite Charge ICB} 7
08.20.5.6 _Cancellation Charge 1CH 7
109.23  Qwest Platform Plus™ (QPP™)
109.23.1 Conversion Nonrecurring Charges -
108.23.1.1 QPP™ Business, Centrex, PAL, and PEX Analog non-DID Trunks, Residential
109.23.1.1.1  First Line {Mechanized) URCCU $0.63¢
1008.23.1.1.2 _ Each Additional Line (Mechanized) URCCY 30.12
106.23.1.1.3 __ First Line (Manual) URCCV $16.22
09.23.1.1.4 _ Each Additional Line (Manual) URCCZ 2.27
109.23.1.2 © QPP™ PBX DID Trunks
108.23.1.2.4  First Trunk URCCD $28.84

Qwest Platform Plus (QPP) Rate Sheet
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Qwest Platform Plus™ (QPP™) Rate Sheet - Idaho

L

) E e
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109. 23 1 22 Each Addltlonal 3273
! 109.23.1.3 QPP™ ISDN BRI URCCU .
-109,23.1.3.1 _ First $30.66
‘ 100.23.1.3.2 Each Additional $2.73
109.23.2 Installation Nonrecurring Charges
- 109.23.2.1 QPP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential .
108.23.2.1.1 _ First Line {Mechanized) NHCRA $57.72
109.23.2.1.2 Each Additional Line (Mechanized) NHCRC $15.60
108.23.2,1.3 _ First Line (Manual) NHCRB $82.30
00.23.2.1.4 Each Additional Line (Manuat) NHCRD $18.28
109.23.2.2 QPP™ Analog DID PBX Trunks §15.21
109.23.2.3 QPP™ ISDN-BRI $272.86
109.23.3 Qwest AIN Features See Applicable Qwest Retail 8
. ! Tariff, Calalog or Price List less
Discount (which will be
provided pursuant to terms and
. .. conditions in CLEC's ICA).
109.234 Qwest DSL See Applicable Qwest Retail 8
Tariff, Catalog or Price Lisl less;
- Discaunt (which will be
" provided pursuant to terms and|
. conditions in CLEC's ICA).
-109.23.,5 Qwest Volce Messaging Services See Applicable Qwest Retall 8
. . Tariff, Catalog or Price List less§ -
R Discaunt
|
1120 Operational Support Systems ]
142.0.1 . Develoments and Enhancements, per Order - §5.00
142.0.2 Ongoing Mainlenance, per Order $1.40
--412.0.3 Daily Usage Records Flle. per Record $0.000419
Notes: '
1 - Monthly Recurring credit applres to QPP™ Residential Servlces as set forth in Servn:e Exhlbll 1 to this AgreemenL
2 QPP™ service includes nnndlscnminatory access to all vertical switch fealures that are joaded in Qwesl's End.Offi ice Swilch See the PCAT for all compa!lble and
: avdilable verlical switch features. Only vertical switch features with Non-Recurring, Recurnng, or Per Occurrence charges are listed. Non-Recuring charges are
applicable whenever a feature is added - whether on new installation; conversion, or change order activity. Those vertlcal switch features not fisted have a rate of $0 for
Monlhly Recuning, Non-Recurring, or Per Occurrence charges. .
3 USOCs have been provided in an effort to ease ilem description and USOC association wilh charges. In the event USOCs are lnaccurate orare revrsed Qwasl reserves
the right to comrect the Rate Sheel
4 The Subsequent Order Charge Is apphmble on a per order basis when changes are requested lo existing service, lncludlng changlng a telephone number, inIlIalmg or removlng
Suspensnon or Service, denying or restoring service, adding, remaving, or changing fealures and other similar requests,
5 . ' QPP™ISDN BRI and PBX are "Design". Remaining QPPT“! services are "Non-Design™.
6 B . Ali charges and incremenls shall be the same as the comparabla charges and increments in each state SGAT.
7 . Qwest and MC! agree to negotiate a charge in gnod faith. The Parties agree that the charges are intended to allow Qwest to recaver its relevanl costs and will be an appruved
charge The-charge MCI and Qwest have agreed upon will be binding to all CLECs.
8

Service, lhe discount will be 18%.

Qwest Master Services Agreement

Qwest Platform Pius {QPP) Rate Sheet

Where the service has been deemed to be a Telecommunicalions Service, the Discount will be provided pursuanl to CLEC's ICA Where the service is nota Telecommunicallons
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Shared Transport Purchased As Part of bQPP“‘ )

' Qwest Platform Plus™ (QPPTM) Rate Sheet - Minnesota’

T

Sl 7 .,‘;%
Recum

.m ek 0%

Mass Market
109.8.1.1  QPP™ Residential and Business (Per MOW) $0.0006513
4109.8.1.2 . QPP™ Cenirex, ISDN BRI, PAL, and PBX Analog Trunks (Per lineftrunk) UGUFM $0.21
109.11__ Local Switching Purchased As Part of QPP™
Mass Market Switching
109.11.1.1  Ports
109.11.1.1.1 __ Ports, Effective through December 31, 2004
109.11.1.1.1.1 __ Analog Port $3.12
109.11.1.1.1.2 _ Analog Port, Residentia! end user credit $0.00 1
109.11.1.1.4.3  Digital Port (Supporting BRI ISDN) $9.36 |
108.11.1.1.1.4 PBXDID Port $2.95
109.11.1.1.2 _Porls, Effective January 1, 2005 through December 31, 2005
. 109.11.1.1.2.1 __Analog Port $5.82
100.11.1.1,2.2  Analog Pori, Residential end user credit {$0.36)! 1
109.11.1.1.2.3  Digital Port {Supporting BRI ISDN) $12.06
108.11.1.1.24 PBXDID Port $5.65
108.11.1.1.3  Ports, Effective January 01, 2006 through December 31, 2006, if lncenﬂve
thresholds ARE met
109.11.1.1.3.1 __ Analog Port $7.47
109.11.1.1.3.2 - Analog Porl, Residential end user credit {$1.51) 1
109.11.1.1.3.3  Digital Port (Supporting BRI ISDN) $13.71
109.11.1.1.3.4 PBX DID Port $7.30
109.11.1.1.4  Ports, Effective January {1, 2006 through D ber 31, 2006, if ive
thresholds ARE NOT met
109.11.1.1.4.1__ Analog Port $7.95 | . -
109,11.1.1.4.2  Analog Port, Residential end user credit ($1.68) 1
109.11.1.1.4.3 _ Digital Port (SuEpomng BRI lSDN) $14.19
109.11.1.1.4.4 PBX DID Port $7.78
108.11.1.1.5 Ports, Effective January 01, 2007 through term, if incentive thresholds ARE
met
109.11.1.1.6.1 _ Analog Port . " $9.38
109.11.1.1.6.2 _Analog Port, Resldenhal end user credit {$3.02) 1
108.11.4.1.5.3 ._Digital Port (Supporiing BRI ISDN) $15.62
10911 1.1.6.4  PBX DID Port $8.21
108.11.1.1.6  Ports, Effective January 01, 2007 through term, if incenl!va thresholds ARE|
NOT met =
100.11.1.1.6.1 __ Analog Port $10.08
108.11.1.1.6.2 _ Analog Port, Residential end user credit {$3.36) 1
109.11.1.1.6.3 _ Digital Port (Supporiing BRI ISDN) $16.32 |. |
108.11.1.1.6.4 PBX DID Port 3o.01
108.11.1.2_ Local Switch Usage
109.11.1.2.1 _QPP™ Residential and Business (Per MOU) $0.00
400.11.1.2.2 QPP™ Centrex, ISDN BRI, PAL, and PBX Analog Trunks (Per Line/Trunk) UGUST -$0.00
-100.11.1.3 _ Switch Features $0.00 $0.00] 2,3
109.11.1.4  Other .
108.11.1.4.1  Custom Number See Applicable Qwest Retail 8
: ' Tariff, Catalog or Price Uist less
Discount {which will be provided
pursuan! to terms and conditions
. in CLEC's ICA).
109.11.1.4.3 _ PBX DID Complex Translation Digits Qutpulsed $11.44
109.11.1.4.4 PBX DID Complex Translations Signaling Change $26.69
108.11.1.4.5  PBX DID Block Compromise 4.94
100.11.1.4.6 _ PBX DID Group of 20 Numbers 1.50
109.11.1.4.7__ PBX DID Reserve Sequential # Block 4.80
109.11.1.4.8__ PBX DID Reserve Nonsequential Telephone Number 3.53
109.11.1.4.9  PBX DID Nonsequential Telephone Number 3.53
Subserquent Order—ChargelFealure Change Charge NHCUU, " §0.44 4
. : NHCOVQ iy
Qwest Corporation (QC) IntraLATA Toll, LPIC 5123 See Applicable Qwest Retail 8
Tariff, Catalog or Price List less
Discount {which will be provided
pursuant to terms and conditions
in CLEC's ICA).
109.20  Miscellaneous Charges 56
Non-Design
109.20.1.1 Trouble Isolation Charge (TIC}) LTESX See Mainlenance
of Senvice, Basic,
First Interval
Design
Qwest Master Services Agreament - Qwest Platform Plus (QPP) Rate Sheet

.18



Qwest Platform Plus™ (QPP’M) Rate Sheet - Minnesota

'. 2 -'z- Ry
109 202 1 MaXntenance of Ser\nce
109.20.2.1.1 _Basic

i 4_*_9!92@’ se

. 409.20.2.1.1.1 - First Increment ) . : MVWXX See Maintenance
100.20.2.1.1.2 . Each Additional Increment IMVW1IX of Service
109.20212__Overime .
109.20.2.1.2.1 _ First Increment MVWOX .| See Maintenance
-100.20.2.1.2.2 Each Additional increment MVW2X of Service
109.20.2.1.3  Premium -
108.20.2.1.3.1 _ First Increment MVWEX See Maintenance
109.20.2.1.3.2  Each Additional Increment . MVW3X of Service
109.20.2.2 Optional Testing (Additional Labar) -
09.20.2.2.1 Basic, First and Each Addiliona} Increment __JOTNBX See Additional
09:20.2.2.2 Overtime, First and Each Additional Increment . OTNOX Labor - Other
09.20.2.2.3  Premium, First and Each Additional Increment OTNPX 1
109.20.2.3 Dispalch {(Additional Dispatch - No trouble found) VieDC |- See Additional
109.20.2.4 Dispatch for Maintenance of Service - No Trouble Found . : VT6DM Dispalch
t " N
109.20.3 Design and Non-Design : - L
109.20,3.1 Trip Charge - Premises Vlsu Charge R N . No USQC| Sea Additional
- Dispaich
109.20.3.2 Premises Work Charge
100.20.3.2.1 Basic -
109.20.3.2.1.4 _ First Increment . HRD11 - See Additional
109.20.3.2.1.2 * Each Additiona! Increment HRDA1 tLabor - Other
109.20.3.2.2 Overlime T - .
: 109.20.3.2.2.1 _ First Increment HRD12 - See Additional
109.20.3.22.2 - Each Additional increment - - HRDA2 Lahor - Other
109.20.3.2.3_ Premium . .
109.20.3.2.3.1 _ First Increment - S 3 - JHRD13 See Additional
109.20.3.2.3:2 Each Additional Increment .. .. . - HRDA3 Labor - Other

109.20.3.3 Date Chanae

Under Devélanmen 7
109.20.3.4 _Design Change - i : . : Under Developmen 7
109.20.3.5 Expedite Chame : . ICH] 7
109.20.3.6 _Cancellation Charge ICB; 7
109.23 Qwest Platform Plus™ {QPP™)
109.23.1 Conversion Nonrecurring Charges
108.23.1.1 QPP™ Business, Centrex, PAL, and PBX Analog non—DID Trunks, Residential
N 09.23.1.1.1 _ First Line (Mechanized) URCCU . $0.67
08.23.1.1.2 _Each Additional Line {Mechanized) : URCCY 0.67
09.23.1.1.3 - Disconnec! (Manual and Mechanized) 0.44
09.23.1.1.4 _ First Line (Manual) . . URCCV . ) - %0.67
109.23.1.1.5 Each Additional Line (Manual) . URCCZ $0.67
100.23.1.2  QPP™ PBX DID Trunks $1.07
108.23.1.3 _QPP™ ISDN BRt : ) URCCU _$1.13
109.23.2 Installation Nonrecurring Charges - .
109.23.2.1 QPP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential
108.23.2.1.1  First Line {(Mechanized) . NHCRA $0.67
100.23.2.1.2  Each Additional Line (Mechanized) - NHCRC $0.67
109.23.2.1.3 - Disconnect (Manual and Mechanlzed) 0.44
109.23.2.1.4. _First Line (Manual) NHCRB : 0.44
109.23.2.1.5 _ Each Additional Line (Manual) NHCRD 0.44
109.23:2.2 QPP™ Analog DID PBX Trunks $181.92
109.23.2.3 QPP™ ISDN-BRI $248,92
109.23.3 Qwest AN Features See Applicable Qwest Retail -8
: : T ‘Fariff, Catalog or Price List less
Discount (which will be provided |
pursuant to terms and condilions
in CLEC's ICA).
109.23.4 Qwest DSL See Applicable Qwest Retail 8
Tariff, Calalog or Price Lis! less
Discount (which will be provided
pursuant fo terms and conditions )
. in CLEC's iCA).
109.23.5 Qwest Voice Messaging Services See Applicable Qwest Retail 8
. . o .| Tariff, Catalog or Price List less )
M . . Discount
' |
112.0 Operational Support Systems .
112.0.1 Develoments and Enhancements, per Order Under developmerit 7
Qwesl Master Services Agreement o - . s Qwest Platform Plus (QPP) Rate Sheet



‘Qwest Platform Pltxs“" (QPPTM) Rate Sheet - Minnesota

Yattaledey 3 oy XV . 2 5 1! |
112.0.2 Ongolng Maintenance, per Order Under development
i 112.0.3 Daily Usage Records File, per Record

| | 50.00 7

Monthly Recurring credit applies to QPP™ Residential Services as set forth in Serviee Exhibit 1 to this Agreement.

2 QPP™ service includes nundiscﬁrnihalory access 10 all verlical switch features that are Ioaded in Quest's End Office Swilch. See the PCAT for all compalible and
available vertical swilch features. Only vertical switch features with Non-Recurring, Recurring, or Per Occurrence charges are fisted. Non-Recurring charges are -~
applicable whenever a feature is added - whether on new installation, conversion, or change order activity. Those verlical switch fealures not listed have a rale of $0 for
Monthly Recurring, Non-Recurring, or Per Occurrence charges.

3 USOCs have been pmvrded ln an efforl to ease uem description and USOC assaciation with charges. In the event USOCs are inaccurate or are rewsed Qwesl reserves
the right to correct the Rate Sheet.

4 The Subsequent Order Charge is applicable on a per order basis when changes are requested {o existing servrce, including changing a telephone number, inilialing or removing
Suspension or Service, denying or restoring service, adding, removlng. or changing (eatures, and other similar requests.

§ QPP™ [SDN BR] and PBX are "Design”. Remaining QPP™ services are "Non-Design .

8 Al charges and increments shell be the same as the comparable charges and increments in each state SGAT. ’ » )

7 Qwesl and MCI agree o negoﬁale a charge in goad faith. The Parties agree that the.charges are intended to allow Qwest ta recover ils relevant cosls and will be an approved
charge The charge MC) and Qwest have agreed upon will be binding to all CLECs

8

Where the servtce has been deemed lo bea Telecummumcallons Service, the Discount will be pruvrded pursuant to CLEC's ICA. Where lhe service is nota Telecommun}mhons
Service, the drscount will be 18%. .

Qwest Master Services Agreement Qwest Platform Plus (QPP) Rate Sheet |



109.8.1 Mass Market

108.8.1.4 QPP™ Residential and Business {Per MOU)

$0.0011100

109.8.1.2 QPP™ Cenlrex, ISDN BRI, PAL, and PBX Analog Trunks (Per line/trunk)

$0.35

109.11 Local Switching Purchased As Part of QPP™

109.11.1 Mass Market Switchin:

108.11.1.1 _Porls

109.11.1.1.1

Ports, Effective through December 31, 2004

109.11.1.1.1.1__ Analog Pord

$1.58

109.11.1.1.1.2 _ Analog Port, Residential end user credit

$0.00

109.11.1.1.1.3 _ Digital Port {Supporting BRI ISDN)

$17.27

108.11.1.1.1.4 PBXDID Port

$4.61

109.11.1.1.2

Ports, Effective January 1, 2005 through December 31, 2005

109.11.1.1.2.1 _ Analog Port

$4.28

109.11.1.1.2.2 _ Analog Port, Residential end user credit

($1.53)

109.11.1.1.2.3 _ Digital Port (Supporting BRI ISDN) .

$19.97

109.11.1.1.2.4 PBXDID Port

$7.31

108.11.1.1:3

Ports, Effective January 01, 2006 through D ber 31, 2006, if i I
thresholds ARE met ' )

09.11.1.1.3.1 __ Analog Port

$4.99

09.11.1.1.3.2 _ Analog Port, Residential end user credit

($1.99)

09.11.1.1.3.3 _ Digital Port (Supporiing BRI ISDN)

$20.68

109.11.1.1.3.4 PBXDID Port

$8.02

100.11.1.1.4

Ports, Effective January 01, 2008 (hrough D ber 31, 2006, if i ive
thresholds ARE NOT met

09.11.1.1.4.1 _ Analog Port

$6.37

00.11.1.1.4.2  Analog Pori, Residenlial end user credit

(32.22)

06.11.1.1.4.3 _ Digilal Port (Supporting BRI ISDN)

21.08

109.11.1. 1 4.4 PBXDID Port

$8.40

109.11.1.1.5

Ports, Effective January 01, 2007 through term, if incentiva thresholds ARE|
met

109.11.1.1.5.1  AnalogPort

$5.96

109.11.1.1.5.2 _ Analog Pori, Residential end user credit

(82.76)

109.11.1.1.5.3 _ Digital Port (Supporting BRI 1SDN)

$21.65

109.11.1.1.6.4 PBXDID Part

$8.99

109.11.1.1.6

Ports, Effective January 01 2007 through lerm, ifincentive lhrasholds ARE|
NOT met

1

109.11.1.1.6.1 Analog Port

§645

108.11.1.1.6.2 _ Analog Port, Residential end user credit

(83.07))

08.11.1.1.6.3 _ Digital Port (Supparting BRI ISDN)

$22.14

09.11.1.1.6.4 PBXDID Port

$9.48

100.11.1.2.1

108.11.1.2  Local Switch Usage

QPP™ Residential and Business (Per MOU)

$0.001574

100.11.1.2.2

QPP™ Centrex, ISDN BRI, PAL, and PBX Analog Trunks (Per Line/Trunk)

$1.32

109.11.1.3 _ Switch Fea(urés

2,3

108.11.1.3.1

Account Codes - per system

$81.45

108.11.1.3.2

Attendant Access Line - per station line

1.18

100.11.1.3.3

Audible Message Waiting

1.03

109.11.1.3.4

Authorization Codes - per system

08.11.1.3.5

§$243.60

Autamatic Line

. 50.35

09.11.1.3.6

Automatic Route Selection - Common Equip. per syslem

$2,137.36

109.11.1.3.7

Call Drop .

$0.35

100.11.1.3.8

Call Exclusion - Automatic

$1.03

100.11.1.3.9

Call Exclusion - Manual

A

$0.68

109.11.1.3.10

Call Forwarding Don't Answer / Call Forwarding Busy, Cuslomer Prograrnmable,
per Line

51.03

108.11.1.3.11

Call Forwarding: Busy Line/Don't Answer Programmable Svc. Establishment

$15.94

109.11.1.3.12

Call Wailing Indicalion - per timing slate

$1.03

100.11.1.3.13

Centrex Common Equipment

$1,227.95

109.11.1.3.14

CLASS - Call Trace, Per Occurrence

.55

109.11.1.3.15

CLASS - Continuous Redial

.28

108.11.1.3.16

CLASS - Last Call Returm

.29

100.11.1.3.17

CLASS - Priority Calling

1.23

109.11.1.3.18

CLASS - Selective Cali Forwarding

1.28

108.11.1.3.18

CLASS - Selective Call Rejeclion

§1.23

109.11.4.3.20

CMS - Pack Control Capability

$494.55

108.11.1.3.21

CMS - Syslem Establishment - Initial Installation

$988.10

109.11.1.3.22

CMS - Sysiem Establishment - Subsequent Installation

$494.55

108.11.1.3.23

Conference Calling - Meet Me

$43.24

108.11.1.3.24

Conference Calling - Preset

343.24

109.11.1.3.25

dNesl Master Services Agreement

Direct Station Selection / Busy Lamp Field, per Amangement

$0.35

Qwest Platform Plus (QPP) Rate Sheet



Qwest Platform Plus™ (QPPT"') Rate Sheet - Montana

e

108.11.1.3. 26 Dxracled Call Pickup w;lh Bargeqn : 6MD 20.563
109.11.1.3.27 Directed Call Pickup without Barge-in 69D - 20.53
108.11.1.3.28  Distinclive Ring/Distinclive Cali Wailing RNN 41.04
109.11.1.3.29 Expensive Route Waming Tone- per system ~ |AQWPS 73.21
109.11.1.3.30  Facility Restriction Level - per system FRKPS 45.04
109.11.1.3.31_ Group Intercom GCN . $0.46
100.11.1.3.32 Hot Line - per line HLA, HLN R $1.03
109.11.1.3.33 Hunting: Muitiposition Hunt Queuing MHS . $39.28
109.11.1.3.34 Hunling: Mulliposilion with Announcement in Queue MHW $38.28
109.11.1.3.35 Hunting: Multiposition with Music in Queue . MOHPS $41.48
108.11.1.3.36 ISDN Short Hunt : - i NHGPG $1.73
109.11.1.3.37 Loud: ker Paging - per trunk group PTQPG $178.71
. 108.11.1.3.38 Make Busy Arrangemenls - per group ABAEX, $0.68
. - . PBg
109.11.1.3.38 Make Busy Amangements - perfine MB1 . $0.68
108.11.1.3.40 Message Center - per main station line MFR 3$0.35
09.11.1.3.41 Message Waiting Visual ) MVE $0.35
08.11.1.3.42 Music On Hold - per system MHHPS $23.55
09.11.1.3.43 Privacy Rel K7TKPK $0.48
09.11.1.3.44 QueryTime QTiPK $0.35
108.11.1.3.45 SMDR P - Service Estabhshmenl Charge. Initiai Installation SEPSP, . $180.48
. . SEPSR . .
: 109.11.1.3.46._Station Camp-On Service - per main station . . CPK .$0.35
B 108.11.1.3.47 _Time of Day Conirol for ARS - per system ) . ATBPS $1286.08
109.11.1.3.48 Time of Day NCOS Update A4T 0.55
109.11.1.3.48 Time of Day Rouling - per line - ATB 0.52
109.11.1.3.50 _Trunk Verification from Designated Stalion : - BVS 0.40
108.11.1.3.51 UCD in hunt group - per line MHM, $0.68
: HBU, NZT
109.11.1.4  Other
108.11.1.4.1  Cuslom Number See Applicable Qwest Retail 8

Tariff, Catalog or Price List less
Discount (which will be provided
pursuant 1o terms and conditions

in CLEC's ICA).
g R 108.11.1.4.3  PBX DID Complex Translation Digits Outpulsed Changed Slgnalxng . $14.62
109.11.1.4.4 PBX DID Complex Translalions Slgnallng Change 34.12
109.11.1.4.5 _PBX DID Block Compromise 25,75
100.11.1.4.6 _ PBX DID Reserve Sequential Number Block 25,51
109.11.1.4.7  PBX DID Trunk Terminations 24.03
09.11.1.4.8  PBX DID Reserve Nonsequential Telephone Number . 23,61
108.11.1.4.9 PBX DID Nonsequential Telephone Numbers 35.94)
109.11.2 Subsequent Order Charge NHCUU . $13.40 - 4
109,113 Qwest Corporation (QC) Intral.ATA Toll, LPIC 5123 See Applicéble Qwest Relail 8

- Tariff, Catalog or Price List less
Discount (which will be provided
pursuant to terms and condilions|
in CLEC's ICA).

109.20  Miscellangous Charges : ' ’ L 56
109.20.1 Non-Design j ) i o

i 109.20.1.1 Trouble Isolation Charge (7IC) LTESX See Mainlenance
o : ’ ' of Service, Basic,
- : - v : . First inlerval
409.20.2 Design
T 109.20.2.1 Mzintenance of Service
108.20.2.1.1 _ Basic ’
109.20.2.1.1.1 _ First Increment MVWXX .See Mainlenance
109.20.2.1.1.2 Each Additional increment , MVW1X of Service
108.20.2.1.2  Overtime
109.20.2.1.2.1 _ Firstincrement MVWOX See Mainlenance
109.20.2.1.2.2 . Each Additional Increment i L _IMVW2X of Service
108.20.2.1.3  Premium . B
109.20.2.1.3.1 _ First Increment IMVYWPX See Maintenance
108.20.2.1.3.2 _Each Addilional Increment MVW3X of Service
100.20.2.2  Optional Testing (Additional Labor} .
- 109.20.2.2.1 _ Basic, First and Each Addilional Increment OTNBX See Additicnal
109.20.2.2.2 _ Overtime, First and Each Additional Increment OTNOX Labor - Other
s 108.20.2.2.3 _ Premium, First and Each Additiona! Increment ' . __|OTNPX -
108.20.2.3 Dispatch (Additional Dispatch - No trouble found) i VT6DC See Adujlional
109.20.2.4  Dispatch for Maintenance of Service - No Trouble Found VT60M Dispaich

109.20.3 Design and Non-Desian

Qwest Master Services Agreement ’ . Qwes! Platform Elus {QPP) Rate Shest 20



Qwest Platform Plus™ (QPPTM) Rate Sheet - Montana

10920 3 1 Tnp Charge Premxses \f5|l Charge

See Addmcnal
Dispatch
108.203.2 Pr Work Charge
109.20.3.2.1 - Basic
109.20.3.2.1.1  First Increment HRD11 . See Additional
109.20.3.2.1.2 Each Additional lncrement HRDA1 -Labor - Other
108.20.3.2.2 _Overtime :
108.20.3.2.2.1  First Increment . HRD12 See Additional
108.20.3.2.2.2 Each Additional Increment HRDAZ2 Labor - Olher
109.20.3.2.3  Premium - -
-108.20.3.2.3.1 _ First increment HRD13 See Additional
109.20.3.2.3.2 - Each Additional Increment HRDA3 Labor - Other
109.20.3.3  Network Premises Work Charge
109.20.3.3.1 Basic N -
109.20.3.3.1.1 _ First Increment HRH11 See Addilional
108.20.3.3.1.2 Each Additional Increment HRHA1 Labor - Other
109.20.3.3.2  Overime
i 100.20.3.3.2.1 _ Firsl Increment HRH12 See Additional -
108.20.3.3.2.2 _ Each Additional Increment HRHAZ2 Lahor - Other
100.20.3.3.3 _ Premium
. 109.20.3.3.3.1 _ First Increment HRH13 See Additiona!
108.20.3.3.3.2 __ Each Additional Increment HRHA3 Lahor - Other
109.20.3.4 Date Change $10.59
108.20.3.5 Design Change $75.44}.
100.20.3.6 Expedite Charge ICH T
109.20.3.7 Cancellation Charge CBt - 7
109.23 _ Qwest Platform Plus™ {QPP™)
109.23.1 Conversion Nonrecurring Charges
109.23.1.1 _QPP™ Business, Centrex, PAL, and PBX alog non-DlD Trunksl Residential .
109.23.1.1.1 _ First Line {(Mechanized) URCCU $0.69
109.23.1.1.2 __Each Additional Line (Mechanized) URCCY $0.14
109.23.1.1.3  First Line (Manual) URCCV $16.58|
109.23.1.1.4 __ Each Additional Line (Manual) “JURCCZ - §2.76
108.23.1.2  QPP™ PBX DID Trunks
.- 109.23,1.2.1 _ First Trunk URCCD $30.16
108.23.1.2.2 _Each Additional $2.82]
109.23.1.3 QP'P'“' ISDN BRI URCCY :
" 108.23.1.3.1 _ First $32.04
- 109.23.1.3.2 _Each Additional $2.82!
109.23.2 Installation Nonrecurring Charges
. 100.23.2.1 _QPP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residentlal
109.23.2.1.1__ First Line (Mechanized) NHCRA $56.56
100.23.2.1.2 _ Each Additionat Line {Mechanized) NHCRC 16.23]
109.23.2.1.3 _First Line (Manual) NHCRB $83.98|
09.23.2.1.4 Each Additional Line (Manual} NHCRD 18.85
109.23.2.2 _QPP™ Analog DID PBX Trunks $165.61
109.23.2.3 _QPP™ ISDN-BRI $318.00
109,23.3 Qwest AIN Featuras See Applicable Qwest Retail 8
’ Tariff, Catatog or Price List less
Discount (which will be provided
pursuant to terms and conditions;
in CLEC's ICA). .
109.23.4 Qwest DSL : . . . C R e See Applicable Qwest Relall 8.
. - ' . : Tariff, Catalog or Price List less
Discount (which wilf be provided
pursuant to terms and conditions|
; in CLEC's ICA).
109.23.5 Qwest Voice Messaglng Services See Applicable Quest Relail 8
Tariff, Catalog or Price List less
Discount
- - ]
112.0 Operational Support Systems |
112.0.1 Develoments and Enhancements, per Order No Charge at this time 7
112.0.2 Ongoing Malntenance, per Order No Charge at this time 7
112.0.3 Daily Usage Records File, per Record $0.000985 .
Notes . . .
1 Monthly Recuming credit applies to QPP™ Residential Services as set forth in Service Exhibit 1 to this Agreement.
2

" Qwest Master Services Agreement

Qwest Platform Plus (QFP) Rate Sheet .

. QPP™ service includes nondiscriminatory access to all vertical swilch features that are loaded in Qwest's End Office Swilch. See the PCAT for all compatible and
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available vertical swnch fealures Only vemcal swﬂch features with Non-| Recumng. Recumng. ar PerOccurrence charges are listed. Non-| Recumng marges are

applicable whenever a feature is added - whether on new installation, conversion, or change order activity. Those verlical swilch features not listed have a rate of SD for
Monthly Recurring, Nnn-Recumng. or Per Occumence charges.

3 USOCs have been provided in an effort to ease item descnpucn and USOC assocralmn wilh charges. In the event USOCs are inaccurate or are revised, Qwesl reserves
lhe nghl to comrect the Rate Sheet. .

The Subsequent Order Charge is applicable on a per order basis when changes are requested lo existing service, including changlng a telephone number, initiating or removing .
Suspension or Service, denying or reslonng service, adding, removing, or changing features, and other similar requests.,

4
QPP™ |SDN BR! and PBX are "Design". Remaining QPP“‘ services are "Non-Design'.

. 5 Al charges and lncremenls shall be the same as the comparable charges and Incremenls in each state SGAT.
& Qwest dnd MCI agree to negohale a'charge In good faith. The Parties agree that the charges are intended to allow Qwest to recaver llS relevant costs and will be an approved -
. charge.-

7 Qwest and MCl agree to negoliale a charge in good faith. The Parties agree that the charges are intended 1o allow Qwest to recover its relevant cosls and will be an approved

charge.- The charge MCI and Qwest have agreed upon will be binding {o all CLECs.

Where the service has been deemed lobea Telecommunlcallons Serwce, the Dlscount will be pmvrded pursuanl to CLEC's ICA, Where the service is not a Telecommunrcalmns
Servnce. the discount wili be 18%., ’ .

Quwest Master Services Agreement Qwest Platform Plus (QPP) Rate Sheet
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109.8 Shared Transport Purchased As Part of QPP"“

109.8.1 Mass Market
109.8.1.1 QPP™ Residential and Business (Per MOU) $0.0011100
108.8.1.2  QPP™ Cenirex, ISDN BRI, PAL, and PBX Analog Trunks (Per line/trunk) UGUFM $0.35
109.41  Local Switching Purchased As Part of QPP™
109.11.4 . . Mass Market Switching
109.11.1.1_ Ports
108.11.1.1.1__ Ports, Effective through December 31, 2004
109.11.1.1.1.1 __ Analog Porl 1.27
109.11.1.1.1.2 _ Analog Port, Residential.end user credit $0.00 1
108.11.1.1.1.3 _ Digital Porl (Supporiing BRI ISDN) $21.16
109.1 1 1.1.4 PBX DID Port $2.55
109.11.1.4.2  Ports, Effective January 1, 2005 through December 31, 2005
109.11.1. 1 2.1 Analog Port $3.97
109.11.1.1.2.2  Analog Port, Residential end user credit ($1.53) 1
09.11.1.1.2.3 . Digital Port (Supporting BRI 1SDN) $23.86
09.11.1.1.2.4 PBXDID Port . §$5.25
109.41.1.4.3  Ports, Effective January 1, 20086 through Dacember 31, 2006, if incentive|
thresholds ARE met
08.11.1.1.3.1 _ Analog Port - $5.62
09.41.1.1.3.2  Analog Pori, Residential end user credit {$2.93) 1
09.11.1.1.3.3 _ Digilal Port (Supporling BRI ISDN) $25.51
08.11.1.1.3.4  PBX DID Port $6.80
100.11.4.1.4 Ports, Effective January 04, 2006 through D her 31, 2006, if i ti
thresholds ARE NOT met
409.11.1.1.4.1 _ Analog Port $6.10
09.11.1.1.4.2 _ Analog Port, Residential. end user credit ($3.26) 1
09.11.1.1.4.3  Digila) Port (Supporting BRI ISDN) $25.99
109.11.1.1.44 - PBX DID Port . §$7.38
100.11.1.1.5 Ports, Effective January 01, 2007 through term. if incanllve thresholds
ARE met §
108.11.4.1.5.1 _ Analog Port - §7.53
109.11.1.1.5.2 _ Analog Port, Residential end user credit ($4.64) 1
408.11.1.1.5.3 _ Digital Port (Supporting BRI ISDN) $27.42
108.11.1.1.564 PBXDID Fort $8.81
108.11.1.1.6  Ports, Effective January 01, 2007 through term, if Incenuva thresholds
ARE NOT met
108.11.4.1.6.1 __ Analog Port $8.23
100.11.1.1.6.2_ Analog Port, Residential end user credit {$5.16) 1
109.11.1.1.6.3 __ Digital Port {Supparting BRI ISDN) $28.12
108.11.1.1.6.4 PBX DID Port $9.51 |
109.11.1.2 Local Switch Usage :
109.141.1.2.1  QPP™ Residential and Business (Per MOU) $0.001475
100.14.4.2.2 _QPP™ Cenlrex, ISDN BRI, PAL, and PBX Analog Trunks (Per Line/Trunk) JUGUST $1.24
108.11.1.3 Switch Features 2,3
109.11.1.3.1  Account Codes - per system AZBPS $81.45
109.11.1.3.2 _ Aftendant Access Line - per station line DZR $1.18
109.11.1.3.3  Audible Message Waiting MGN, $1.03
MWW )
109.11.1.3.4 _ Authorizalion Codes - per system AFYPS $243.60
109.11.1.3.5 _ Automatic Line ETVPB $0.35
109,11.1.3.6 __ Automatic Route Selection - Common Equip. per system F5GPG $2.,137.36
-109.14.1.3.7 __ Call Drop NA-FID . $0.35
100.11.1.3.8  Call Exclusion - Automatic NXB (ISDN} $1.03
109.11.1.3.9  Call Exclusion - Manual NA-FID $0.68
(IDSN)
109.11.1.3.10 Call Forwarding Don't Answer/ Cali Forwarding Busy, Cuslomer FSW $1.03
- Programmable, per Line
109.11.1.3.11_Call Farwarding: Busy Line/Don't Answer Programmable Sve. Establishmenl SEPFA $15.94
109.11.1.3.12_Call Waiting indication - per timing state WUT $1.03 |
109.11.1.3.13_ Centrex Common Equipment HYE, HYS $1,227.95
109.11.1.3.14 CLASS - Call Trace, Per Occurrence NO USOC 1.55
109.11.1.3.15_CLASS - Continuous Redial NSS 1.28
108.11.1.3.16 CLASS - Last Call Retum NSQ 1.29
100.91.1.3.17 CLASS - Priority Calling NSK 1.23
109.11.1.3.18 CLASS - Selective Call Forwarding NCE 1.28
100.11.1.3.19 CLASS - Selective Call Rejection NSY 1.23
106.11.1.3.20 CMS - Pack Contro!l Capability PTGPS $494.55
109.11.1.3.21 CMS - System Establishment - initial Instaliation MBSXX 089,10 )
109.11.1.3.22 CMS - Systern Establishment - Subsequent Insialiation CPVWO 494.55
09.11.1.3.23 Conference Calling - Meet Me MJJPK $43.24°
09.11.1.3.24 Conference Calling - Preset . MO9PK 243.24
100.11.1.3.25 Direct Station Selection / Busy Lamp Field, per Arrangement BUD $0.35
109.11.1.3.26 Directed Call Pickup with Barge-in &6MD 20.53
4100.11.1.3.27 Direcled Call Pickup without Barge-in 68D 20,53
109.11.1.3.28 Distinctive Ring/Distinctive Call Waiting ° RNN 41.04

Qwest Master Services Agreement

Qwest PIatfurrn Plus (dPP) Rale Sheet
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AR

Qwest Master Services Agreement

" Qwest Platform Plus (QPP) Rate Sheet

: B_BEJ.Q,QQ
109 11, 1 .3.29 Expenstve Rou!e Wamlng Tone- per system AQWPS
109.11.1.3.30 Facility Restriction Level - per sys(em FRKPS
108.11.1.3.31 Group Intercom GCN
109.11.1.3.32 Hot Line - perline - i HLA, HLN
08.11,1.3.33 . Hunting: Multiposition Hunt Queuing MHS
.108.11.1.3.34 Huniing: Muitiposilion with Announcement in Queue MHW
109.11.1.3.35 Hunting: Mullipasition with Music in Queue MOHPS
100.11.1.3.36 _ISDN Short Hunt NHGPG
109.11.1.3.37__Loudspeaker Paging - per lrunk group PTQPG
108.11.1.3.38 Make Busy Amrangements - per group A9QAEX, P89
100.11.1,3.39 Make Busy Arrangements - per line MB1 $0.68
109.11.1.3.40 Message Center - per main station line MFR $0.35
109.11.1.3.41_Message Waiting Visual MVS $0.35
109.11.1.3.42 Music On Hold - per system i} ‘ MHHPS $23.55
09.11.1.3.43 Privacy Release K7KPK . $0.48
09.11.1.3.44 Query Time QT1PK . $0.35
108.11.1.3.45 SMDR-P - Service Establishment Charge, tnitia! Installation SEPSP, $180.49
il SEPSR
00.11.1.3.46 _Station Camp-On Service - per main station CPK $0.35
09.11.1.3.47 Time of Day Control for ARS - per system ATBPS $128.09
00.11.1.3.48 Time of Day NCOS Updale - A4T $0.55
108.11.1.3.49 Time of Day Routing - per line ATB 30.52
100.11.1.3.50 Trunk Verification from Designated Station BVS $0.40
409.11.1.3.51 . UCD in hunt group - per line MHM, HEU, $0.68
. . NZT .
108.11.1.4 _ Other . -
- 108.11.1.4.1  Custom Number . ot See Applicable Qwest Retait 8
B : : Tariff, Catalog or Price List less
. Discount (which will be provided
pursuant to terms and conditions
3 . in CLEC's ICA).
108.11.1.4.3 PBX DID Complex Translations Digits Outpuised Change Signaling 14.96
109.11.1.4.4 _PBX DID Complex Translations Slgnahng Change 34.90
109.11.1:4.5 "~ PBX DID Block Compromise - 26.34
108.11.1.4.6  PBX DID Group of 20 Numbers 35.04/
100.11.1.4.7__ PBX DID Reserve Sequential # Block 26.18
408.11.1.4.8  PBX DID Reserve Non Sequential TN 24.44/
109.11.1.4.9 - PBX DID NonSequential TN 36.77
108.11.2 Subsequent Order Charge NHCUU - $14.13 4
109.11.3 Qwest Corporation (QC) Intral ATA Toll, LPIC 5123 See Applicable Qwes! Retail 8
. ' ’ - Tariff, Catalog or Price List less :
Discount (which will be provided
pursuant to lerms and conditions
. _in CLEC's ICA).
109.20 _ Miscellaneous Charges 6.6
- 109.20.1 Non-Design C . : .
109.20.1.1 Trouble Isolation Charge (TIC) LTESX See Mainlenance
- : - of Service, Basic,
First Interval
109.20.2 Design
108.20.2.1  Maintenance of Service
109.20.2.1.1- Basic .
109.20.2.1.1.1__ First Increment MVWXX See Mainlenance
108.20.2.1,1.2 Each Additional Increment MVWIX of Service
109.20.2.1.2  Overtime
109.20.2.1.2.1 _ First Increment MVWOX See ce
109.20.2.1.2.2 _Each Addillonat Increment MVW2X of Service
=
109.20.2.1.3 _Premium .
109.20.2.1.3.1 _ First Increment - MVWPX See Maintenance
109.20.2.4.3.2__Each Addilional Increment MVW3X of Service
1098,20.2.2 Optional Testing (Additional Labor)
109.20.2.2.1 _ Basic, First and Each Additional Increment OTNBX See Additional
109.20.2.2.2  Overtime, First and Each Additional Increment . OTNOX Labor - Other
109.20.2.2.3  Premium, Firs! and Each Addilional increment OTNPX
109.20.2.3 Dispatch {Additional Dispatch - No trouble found) VIEDC See Additional
109.20.2.4 Dispalch for Maintenance of Service - No Trouble Found VTEDM Dispatch
109.20.3 Design and Non-Design
109.20,3.4 Trip Charge - Premises Visit Charge No USOC See Additional
- . Dispatch
109.20.3.2 _Premises Work Charge
108.20.3.2.1 Basic X
: 108.20.3.2.1.1 - First Increment HRD11 See Additional
109.20.3.2.1.2  Each Additional Increment HRDA1 Labor - Other
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108.20.3.2.2 Qverlime : s
. 109.20.3.2.2.1 _ First increment HRD12 See Additional
408.20.3.2.2.2 Each Additiona! Increment HRDA2 Labor - Other
409.20.3.2.3 . Premium .
109.20.3.2.3.1 _ First Increment HRD13 See Additional
108.20,3.2.3.2  Each Additional Increment HRDA3 Labor - Other
109.20.3.3 Date Change $10.83
109.20.3.4 Desion Change $77.17]
100.20.3.5 Expedite Charge iIcel 7
109.20.3.6 _Cancellation Charge icy 7
109,23 Qwest Platform Plus™ [QPP™) *
109.23.1 Conversion Nonrecurring Charges
109.23.1.1 _QPP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential
100.23.4.4.1 _First Line (Mechanized) URCCU $0.71
100.23.1.1.2  Each Additional Line (Mechanlzed) URCCY $0.14
109.23.1.1.3 _ First Line (Manual) URCCV $16.86
109. 23 1.1.4 Each Adchlional Line (Manual) URCCZ 2.83|
109.23.1.2  QPP™ PBX DID Trunks N -
3 100.23.4.2.1  First Trunk URCCD $25.89
108.23.1.2.2 Each Additional $3.26!
109.23.1.3 QPP™ ISDN BRI URCCU
109.23.1.3.1  First $27.82
109.23.1.3.2  Each Addxlional $3.26/
109.23.2 . Instaliation Nonrecurring Charges
109.23.2.1 QPP™ Business, Centrex, PAL, and PBX Analag non-DlD Trunks, Residential
100.23.2.1.1_ First Line {Mechanized} NHCRA 57.85
108.23.2.1.2 _Each Addilional Line (Mechanized) NHCRC 16.60
109.23.2.4.3 _ First Line (Manual) . NHCRB -_$B5.88
108.23.2.1.4 _ Each Additional Line {(Manual) NHCRD $18.28
109.23.2.2 QPP™ Analog DID PBX Trunks $186.57
109.23.2.3 QPP™ ISDN-BRI - i $325.30
108.23.3  Qwest AIN Features . See Applicable Qwest Retail 8-
- . : - Tariff, Catalog or Price List less
Discount {(which will be provided
pursuant to terms and conditions
in CLEC's ICA). - .
108.23.4 Qwest DSL See Applicable Qwest Retail 8
: - Tariff, Catalog or Price Lisl less
Discount {which will be provided
! pursuant to terms and conditions
. : . in CLEC's ICA). -
109.23.5 Qwest Volce Messaging Services See Applicable Qwest Retail 8.
Tariff, Catalog or Price List less ’
Discount
]
112.0 Ogerallonal Support Systems | S
112.0.14 Develoments and Enhancements, per Order No Charge at this lime 7
112.0.2 ~  Ongoing Maintenance, per Order No Charge at this time 7
112.0.3 Daily Usage Records File, per Record $0.0011
Notes S . - .
1 Monihly Recurring credil applies to QPP™ Residential Services as sel forth in Service Exhlbil 1 to this Agreement.

2 QPP™ sevice includes nundlscnminatory access 1o all veriical switch fealures that are loaded in Qwesl's End Office Switch. See the PCAT for all compatible and -
avallable vertical switch features. Only vertical swilch features with Non-Recurring, Recurring, or Per Occurrence charges are lisled. Non-Recurring charges are
apphcablewhenever afeature is added - whether on new installation, conversion, or change order activity. Those vertical swilch features not listed have a rale of 50 for
Monlhly Recurring, Non-| Recumng. or Per Occun'ence charges.

3 USOCs have been provided In an effort lo ease llem descﬁpllon and USOC association wilh charges. In the event USOCs are inaccurale or are revised, Qwesl reserves
the right to correct the Rate Sheet

4 The Subsequent Order Charge Is applicable on a per order basis when changes are requested to exnslmg service, including changlng a telephone number, Imllallng or removmg
_ Suspension or Service, denying or reslonng servme, adding, remaoving, or changing fealures, and other similar requests.

5 QPF‘“‘ ISDN BRI and PBX are "Design™. Remaining QPP ™ services are "Non-Design".

6 All charges and increments shall be the same as the comparable chargeé and increments in each stale SGAT.

7 Qwest and MC! agree lo negoliate a charge in good faith. The Parties agree that the charges are intended to allow Qwest to recover ils relevant costs and will be an appmved
l:harge The charge MCl and Qwast have agreed upon will be binding to all CLECs.

8

Service, the discount will be 18%.

Qwest Master Services Agreement

Qwest Platform Plus (QPP) Rate Sheet .

Where the service has been deemedtobe a Telecommunlcallons Servrce, the Discount wiII be provuded pursuant to CLEC's ICA. Where the service is nota Telecommumcallons
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109.8 Shared Transpurl Purchased As Part of C\PPm
109.8.1 Mass Market
B 109.8:1.1 QPP™ Residential, Business, and PAL (Per MOU) f $0.0011100
K 109.8.1.2 QPP™ Centrex, ISDN BRI, and PBX Analog Trunks (Per line/trunk) UGUFM $0.35
109.11 Local Switching Purchased As Part of QPP™
108.11.1 Mass Market Switching
: 108.11.1.1 _ Ports .
109.11.1.1.1__ Ports, Effective through December 31, 2604
109.11.1.1.1.1 __ Analog Port 2.47
109.11.1.1.1.2 _ Analog Port, Residential end user credit 0.00 1
109.11.4.1.1.3 _ Digital Port {Supporling BRI ISDN) i 8.58
108.11.1.1.1.4 PBXDID Port 3.00
109.11.1.1.2__ Ports, Effective January 1, 2005 through December 31, 2005
109.11.1.1.2.1 _ Analog Port $5.17 .
109.11.1.1.2.2  Analog Pori, Residential end user credit {$1.53) 1
109.11.1.1.23 _ Digilal Port {Supporting BRI ISDN)  °- $11.28
s - 109.11.1.1.2.4 _ PBX DID Port $5.70
. ' K , 108.11.1.1.3  Ports, Effective January 01 2006 through D ber 31, 2006, if i I
. . thresholds ARE met
109:11.1.1.3.1  Analog Post . $6.82
109.11.1.1.3.2 _ Analog Pori, Residential end user credit i ($2.93) 1
109.11.1.1.3.3 _ Digital Port (Supporting BRIISDN) - i -$12.03
109.11.1.1.3.4  PBX DID Port $7.35
109.11.1.1.4 Ports, Eﬁ’ecnve January 01, 2606 through December 31 2006, if incentive
: thresholds ARE NOT met
109.11.1.1.4.1 _ Analog Port : . $7.30
09.11.1.1.4.2__ Analog Port, Residential end user credit {$3.26) 1
09.11.1.1.4.3 __ Digital Port (Supporting BRI ISDN) $13.41
08.11.1.1.4.4 PBX DID Porl - $7.83
109.11.1.1.5 Ports Eﬁecﬁve January 01, 2007 lhrough lerm. if Incentive thresholds ARE
109, 11 1.1.5. 1 Analog Port - . : $8.73
108.11.1.1.5.2 _Analog Port, Residential end user credit ($4.64) 1
109.11.1.1.53 _ Digital Port {Supporling BRIISDN) $14.84
09 11.1. 1 54 PBXDID Port . : $9.26
100.11.1.1.6' - Ports, Effective January 01, 2007 through term, if incenllva thresholds ARE
NOT met
100.11.1.1.6.1__ Analog Port $9.43
109.11.1.1.6.2  Analog Porl, ReSIdenllal end user credit (35.16) 1
109.11.1.1.6.3 _ Digltal Port (Supporting BRI ISDN) $15.54 .
109.11.1.1.6.4 PBX DiD Port $9.96
" 108.11.1.2 L ocal Switch Usage :
: 4100.11.1.2.1 QPP™ Residential, Business, and PAL (Fer MOU) §0.001260
109.11.1.2.2 QPP™ Cenlrex, ISDN BRI, and PBX Analog Trunks (Per Line/Trunk) UGUST $1.06
109.11.1.3 _ Switch Features 2,3
: 108.11.1.3.1 __Account Codes per Syslem AZBPS $75.47
100.41.1.3.2 _ Allendant Access Line, per Station Line DZR $1.09
109.11.1.3.3 Audible Message Walling MGN, . 50.85
MWW .
00.11.1.3.4 _ Authorizalion Codes, per System AFYPS $225.72
109.11.1.3.5  Automalic Line - ETVPB $0.32
08.11.1.3.6 _ Automatic Route Selection - Common Enulnmenl. per System F5GPG $1,080.44
09.11.1.3.7__ Call Drop o NA-FID $0.32
109.11.1.3.8 - NXB . $0.95
Cali Excluslon - Automatic (ISDNY} - o
108.11.1.3.9 ' . .. . |NA-FID $0.63
Call Exclusion - Manual (IDSN) 3
v . 109.14.1.3.10 Call Forwarding: Busy Line - Incoming Only 69B1X 35.77 e
) -~ 409,11.1.3.11_Call Forwarding: Busy Line / Don't Answer Programmable Service Establishment  |SEPFA 14.77
109.11.1.3.12 Call Farwarding: Don't Answer - Incoming Only 69A 35.77
108.11.1.3.13 Call Forwardmg Don't Answer / Call Forwarding Busy. Cuslumer Progammable, |FSW $0.85
) per Ling §
109.11.1.3.14 _Call Wailing Indication, per ﬂming Stale . . WUT $0.85
108.11.4.3.15 Centrex Common Equipment ) mg, i $1,137.78
109.11.1.3.16 CLASS - Call Trace, Per Occurrence * .~ . . NO §1
X Usoc A2
109.11.1.3.17 CMS - Packet Cantral Capability, per System : PTGPS 458,24
100.11.1.3.18 CMS - System Establishment - Initial Installation . MBS5XX 916.48
109.11.1.3.19 CMS - Syslem Establishment - Subsequent Inslal!allon CPVWO 458.24
109.11.1.3.20 Copference Calling - Meet Me MJIIPK $40.06
109.11.1.3.21 Conference Calling - Preset MOSPK $40.06
109.11.1.3.22 Direcl Station Selection / Busy Lamp Field, perArmngemenl BUD §0.32
109.11.1.3.23 Direcled Call Pickup with Barge-in 6MD 18.02
109.11.1.3.24 Directed Call Pickup withoul Barge-in 69D 18.02
108.11.1.3.25" Distinctive Ring / Distinctive Call Waiting - RNN 38.03
Qwest Master Services Agreement B 7 * Qwest Platform Plus (QPP) Rale Sheet
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108.11.1.3. 26 Expenswe Route Wammg Tone, per System AQWPS $67.83
109.11.1.3.27 Facility Restriction Level, per System FRKPS $41.73
108.11.1.3.28 Group Intercom - GCN $0.43
109.11.1.3.28 Hot Line, per Ling : HLA, HLN|
. $0.95
108.11.1.3.30 Hunting: Muliiposition Hunt Queuing MHS5 36.40
09.11.1.3.31 Hunting: Multiposition with Announcement in Queue MHW 36.40
09.11.1.3.32 Hunting: Multiposition with Musie in Queue MOHPS 38.43
08.11.1.3.33 _ISDN Short Hunt NHGPG $1.60
09.11.1.3.34 Loudspeaker Paging, per Trunk Group PTQPG $166.52
109.11.1.3.35 - o ABAEX, 50.63
Make Busy Arrangements, per Group P8g .
109.11.1.3.36 Make Busy Arrangements, per Line - MB1 0.63
09.11.1.3.37 Message Cenler, per Main Stalion Line MFR 0.32
06.11.1.3.38 Message Waiting Visual MVE 0.32
09.11.1.3.38 Music On Hold, per System MHHPS $21,82
09.11.1.3.40 Privacy Re! K7KPK 0.45
09.11.1.3.41 Query Time N QT1PK . $0.32
109.11.1.3.42 SMDR-P - Archived Dala SR7CX $167.23
100.11.1.3.43 SMDR-P - Service Establishment, Initial installation . |SEPSP, $314.53
- : - |SEPSR
109.11.1.3.44 Station Camp-On Service, per Main Station CPK $0.32
109.11.1.3.45 Time of Day Control for ARS, per Syslem ATBPS $1418.68
106.11.1.3.46 Time of Day NCOS Update A4T $0.51
108.11.1.3.47 Time of Day Routing, per Line ATB $0.40
108.11.1.3.48 Trunk Verification from Designated Station BVS §0.37
109.11.1.3.40 UCD in Hunt Group, per Line . MM, .. .
o L. : HBU, NZT| ’ N . §0.63
109.11.1.4 _Other .
108.11.1.4.1  Custom Number . - See Applicable Qwest Retail 8
Tariff, Catalog or Price List less’
Discount (which wili be provided
pursuanl 10 terms and ccndllions
- ’ | CLEC’s lCA) ’
09.11.14.3 PBX DID Complex Translations Digits Qutpilsed Change Signaling 13.656
08.11.1.4.4 PBX DID Complex Translations Signaling Change 31.61
08.11.1.4.5 PBXDID Block Compromise . : 23.86
08:11.1.4.6 PBX DID Group of 20 Numbers e 24.48
108.11.1.4.7  PBX DID Reserve Sequential # Block 23.71
08:11.1.4.8  PBX DID Reserve Nonsequential Telephone Numbers 22.14
109.11.1.4.9 PBX DID Nonsequential Telephone Numbers . 26.09
. 109.11.2 Subsequent Order Chargs NHCUU $12.80 4
. 109.11.3  Qwest Corporation (QC) Intral ATA Toll, LPIC 5123 See Applicable Qwest Retail 8
. i . ' Tariff, Catalog or Price List less
Discount (which will be provided
pursuant to terms and conditions|
in CLEC's ICA).
109.20  Miscellaneous Charges 5 6
109.204 Non-Design
109.20.1.1  Trouble lsolation Charge (TIC) LTESX See Maintenance
. of Service, Basic,
First Interval
109.20.2 Design
109.20.2.1 Maintenance of Service
109.20.2.1.1 _ Basic
109.20.2.1.1.1 __ First Increment MVWXX. See Maintenance
109.20.2.1.1.2 Each Additional increment MVWiX of Service
109.20.2.1.2 Overlime - .
f - . 109.20.2.1.2.1 _First Increment MVWOX See M, ce
108.20.2.1.2.2 __Each Addilional Increment MVwax of Service
100.20.2.1.3  Premium
108.20.2.1.3.1 _ First Increment MVWPX See \ ce
109.20.2.1.3.2 _Each Additional Increment MVWax of Service
109.20.2.2 Optional Testing (Additional Labor)
109.20.2.2.1 _ Basic, First and Each Additional Increment OTNBX See Addilional
108.20.2.2.2 Overtime, First and Each Additional increment OTNOX Labor - Olher
100.20.2.2.3 Premium, First and Each Addilional Increment OTNPX
109.20.2.3 Dispatch {Additional Dispatch - Na trouble found) VTEDC See Addillonal
109.20.2.4 Dispatch for Maintenance of Service - No Trouble Found VTEDM Dispalch
109.20.3 Deslgn and Non-Design

Qwest Master Services Agreement Qwest Platform Plus {(QPP) Rate Sheet
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109.20.3.-1 Trlp Charge - Premlses Visit Charge . . i No USOC| See Additional
: Dispatch
109.20.3.2  Premises Work Charge
108.20.3.2.1 Basic .
109.20.3.2.1.1 _ First Increment HRD11 See Additional
109.20.3.2.1.2 _ Each Additionat Increment HRDA1 Labor - Other
109.20.3.2.2 Overtime .
109.20.3.2.2.1 _ First Increment HRD12 See Additional
109.20.3.2.2.2 Each Addilional Increment . HRDA2 Labor - Other
109.20.3.2.3 Premium | )
109.20.3.2.3.1 _ First Increment HRD13 . See Additional
108.20.3.2.3.2  Each Additional Increment . HRDA3 Labor - Other
108.20.3.3 Date Chanae : $8.81
109.20.3.4 Design Change : $69.80
109.20.3.5 Exoedile Charae Icyl " 7-
109.20.3.6__ Canceliation Charge Icey 7
109.23  Qwest Platform Plus™ (QPP™)
109.23.4 Caonversion Nonrecurring Charges
109.23.1.1 _QPP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential -

- 100.23.1.1.1 _ First Line (Mechanized) URCCU $0.64
09.23.1.1.2  Each Additional Line (Mechanlzed) . URCCY $0.13
09.23.1.1.3 _ First Line (Manual) : URCCV . $15.36
09.23.1.1.4 _Each Additional Line (Manual) URCGCZ 2,56

109.23.1.2 QPP™ PBX DID Trunks - .
109.23.4.2.1__ First Trunk - URCCD $23.45
108.23.1.2.2 _ Each Additional $2.95
109.23.1.3 QPP™ ISDN BRI URCCU
108.23.1.3.1 _ First ' i $25.20
400.23.1.3.2._-Each Addilional $2.85
108.23.2 Installation Nonrecurring Charges
109.23.2.1 QPP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Res(dentxal :
109.23.2.1.1 __ First Line (Mechanized) NHCRA | - $50.86
e :108.23.2.1.2 Each Additional Line {Mechanized) : " JNHCRC $13.77
. 109.23.2.1.3 _ First Line (Manual) NHCRB $69.36
109.23.2.1.4 Each Additional Line (Manual} NHCRD $16.20
109.23.2.2 QPP™ Analog DID PBX Trunks $168.04
109.23.2.3 _QPP™ ISDN-BRI $244.28!

108.23.3 ©  Qwest AIN Features See Applicable Qwest Retail 8

Tariff, Catalog or Price List less

Discount (which will be provided

pursuant to terms and condltions|
n CLEC's ICA).

See Applicable Qwest Relai 8
Tariff, Catalog or Price List less
Discount {(which will be provided
pursuant to terms and condiions]

in CLEC's ICA).

See Applicable Qwest Retail 8

Tariff, Catalog or Price List less
Discount

I
{

109.23.4 - QwestDSL

108.23.5 Qwest Voice Messaging Services

112.0 Operational Support Systems 3
s 112,04 Develoments and Enhancements, per Order

No Chérge at this lime 7
112.0.2 Ongoing Maintenance, per Order No Charge at.this time 7
442.0.3 ' Daily Usage Records Flle, per Record $0,000829
Notes : ) . ' - . ' R ’ T . o
i Monihly Recuring credit applies to QPP™ Residential Services as set forth in Service Exhibit 1 1o this Agreement.
‘2 QPP™ service includes nondiscriminatory access to all vertical swilch features that are loaded in Qwesl's End Office Swilch. See the PCAT for all campatible and
avaliable vertical switch features. Only vertical switch fealures- wnh Non-Recurring, Recuring, or Per Occurrence charges are listed. Non-Recuning charges are applicable
whenever a feature Is added - whether on new installation, conversion, or change order acuvuly Those verlical swilch features not listed have a rate of $0 for Monthly
Recumng, Non-Recurring, or Per Occurrence charges
3 USOCs have been provided in an effort to ease item description and USOC assoclauon with charges. In the event USOCS are inaccurale or are revised, Qwest reserves
the right to comrect the Rale Sheet.
4 The Subseﬁuenl Order Charge is applicable on a per order basis when changes are requested to existing service, including changing a lelephone number, initiating or removing
Suspension or Service, denying or restoring setvice, adding, removing, or changing features, and olher similar requests.
5 . QPP™ ISDN BRI and PBX are "Design". Remaining QPP™ services ara "Non-Design’.
Qwest Master Services Agreement . Qwest Platform Plus {QPP) Rate Sheet 28
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All charges and increments shall be the same as the comparable charges and mcremenls in each state SGAT.

Qwest and MC) agree lo negoliate a charge in good faith. The Parlies agree that the charges are intended !o allow Qwesl to recover its relevant costs and willbe an appmved
charge. The charge MCI1 and Qwest have agreed upon will be bmdlng to all CLECs.

Where the sefvice has been deemed to be a Telecommumwllons Service, the Dlscount will be provided pursuant to CLEC‘s ICA. Where the service is not a Telecummunlcahons :
Service, the discount will be 18%.

Qwesl! Masler Services Agreement " Qwest Platform Plus (QPP) Rale Sheet
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FiNotes:| .
109.8 Shared" Transport Purchased As Part of QPP“‘ :
109.8.4 Mass Market
100.8.1.1 QPP™ Residential and Business (Per MOL)) $0.0001252
108.8.1.2 QPP™ Cenirex, ISDN BRI, PAL, and PBX Analog Trunks (Per line/trunk} UGUFM $0.04
109.11  Loeal Switching Purchased As Part of QPP™
109.11.1 Mass Market Switching
108.11.1.1  Ports
108.11.1.1.1  Portis, Effective through December 31, 2004
) 108.11.1.1.1. Analog.Port $1.38
108.11.1.1.1. Analeg Port, Residential end user credit $0.00 i
109.11.1.1.1. Digitat Port {(Supporting BRI 1SDN) $9.37
108.11.1.1.1. PBX DID Port $2.92
109.11.1.1.2 Ports, Effective January 1, 2005 through December 31, 2005
108.11.1.1.2. Analog Port $4.08
109.11.1.1.2. Analog Port, Residential end user credit ($1.14)/ 1
108.11.1.1.2. Digital Port {Supporting BRI 1SDN) $12.07
109.11.1.1.2. PBX DID Port $5.62
109.11.1.1.3  Ports, Effective January 01, 2006 through December 31, 2006, if
Incentive thresholds ARE met
109.11.1.1.3. Analog Port $4.48
109.11:1.1.3. Analog Port, Residential end user credit {$1.21)] 1
109.11.1.1.3, Digilal Port {Supporting BR] 1SDN}) $12.47 )
109.11.1.1.3. PBX DID Port $6.02
109.11.1.1.4 Ports, Effective January 01, 2006 through December 31, 2006, if
incentive thresholds ARE NOT met : -
109.11.1.1.4. Analog Port $4.82
109.11.1.1.4. Analog Port, Residential end user credit {$1.34) 1
108.11.1.1.4. Digital Port {(Supporting BRI ISDN) $12.81
100.11.1.1.4. PEX DID Port 6.36
109.11.1.1.5 Ports, Effective January 01, 2007 through term, if. incenllve thresholds
ARE met 3 R
108.11.1.1.5. Analug Port $5.14
108.11.1.1.5. Analog Port, Residential end user credit (31.60) 1
108.11.1.1.5. Digital Port (Supporting BRI 1ISDN} $13.13
109.11.1.1.5. PBX DID Port $6.68
100.11.1.1.6 Ports, Effectiva January 01, 2007 through term, if incentive thresholds
ARE NOT met
109.11.1.1.6. Analog Port $5.56
N 109.11.1.1.6. Analog Port, Residential end user credit (31.78) 3
108.11.1.1.6. Digital Port (Supporting BRI ISDN}) $13.55
108.11.1.1.6. PBX DID Port -§7.10
109.11.1.2 _Local Switch Usage
109.11.4.2.1  QPP™ Residential and Business {Per MOU) $0.0011083
109.11 1.2.2 QPP™ Cenlrex, ISDN BRI, PAL, and PBX Analog Trunks (Per Llne/Trunk) UGUST $0.03
109.11.1.3 _ Switch Fealures 2,3
108.11.1.3.1 - Account Cades - per system AZBPS $80.16
108.11.1.3.2  Attendant Access Line - per station line DZR $1.16
100.11.1.3.3 MGN, 3101
Audible Message Walling MWW
00.11.1.3.4  Authorization Codes - per system AFYPS $238.75
09.11.4.3.5  Automatic Line {per station line) ETVPB $0.34
009.11.1.3.6 Automatic Roule Selection - Common Equip. per system FEGPG $2,103.53
100.11.1.3.7 _ Call Drop NA-FID $0.34
109.11.1.3.8 NXB $1.0
Call Exclusion - Automalic {ISDN)
106.11.1.3.9 NA-FID 30.67
Cal Exclusion - Manual {IDSN) -
108.11.1.3.10 Call Forwarding: Busy Line/Dan’t Answer Prog Sve. Estab SEPFA $15.69
109.11.1.3.11 Call Forwarding: Don't Answer 68H, v $37.99
. 69HHG, -
' EVD,
: : EVDHG
109.11.1,3.12 Call Waiting Indicalion - per timing slate WUT $1.01
108.11.1.3.13 . . HYE, HYS $1,208.51
N ____CENTREX COMMON EQUIPMENT
109.11.1.3.14 CF Don't Ans./CF Busy Cust. Prog. - Per Line FSW $1.01
109.11.1.3.15 CLASS - Call Trace, Per Occurrence NO USOC, 52.18
109.11.1.3.16 CMS - Packet Cantrol Capahility, per System PTGPS $486.72
108.11.1.3.17 CMS - System Establishment - Initial Installation MBSEXX 973.44
109.11.1.3.18 _CMS - System Establishment + Subsequent Installation CPVWO 486,72
100.11.1.3.19 Conference Calling - Meet Me MLIPK $42.56
108.11.1.3.20 Conference Calling - Preset MO9PK $42.56
109.11.1.3.21 Dir Sla Sel/Busy L.amp FId per amangement BUD $0.34
09.11.1.3.22 Direcled Call Pickup with Barge-in 6MD $20.20
06.,11.1.3.23 Directed Call Pickup without Barge-in 690 .$20.20
08.11.1.3.24 Dislinctive Ring/Distinclive Call Waiting RNN $40.39

Qwest Master Services Agreement
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109.11.1.3.25 Expensive Roule Waining Tone- per syslem - AQWPS $72.05
108.11.1.3.26_ Facility Restriclion Level - per system - FRKPS $44.32
108.11.1.3.27 Group Intercom - . GCN $0.46
108.11.1.3.28 i HLA, HLN . $1.01
" HotlLine -perline ) "
109.11.1.3.29 Hunting: Multiposition Hunt Queuing . MHS $38.66
109.11.1,3.30 Hunting: Multiposition with Announcement in Queue MHW ] $38.66
108.11.1.3.31 Hunting: Multiposition with Music in Queue MOHPS $40.62
109.11.1.3.32_1SDN Short Hunt NHGPG' $1.70
108.11.1.3.33 _Loudspeaker Paging - per trunk group PTQPG $176.87
108.14.1.3.34 Make Busy Amangemenis - per group ABAEX, $0.67
: PBg
109.11.1.3.35 Make Busy Al ts - per line - MB1 $0.67
109.11.1.3.36 Message Center - per main station line MFR 0,34
108.11.1.3.37 Message Waiting Visual : - MV5 0.34
08,11.1.3.38 Music On Hold - per system MHHPS $23.18
09.11.1.3.38 Privacy Release K7KPK T 3048
09.11.1.3.40_Query Time QT1PK 0.34
108.11.1.3.41 SMDR-P - Archived Data SR7CX $177.63
109.11.1.3.42 SMDR-P - Service Eslablishment Chg., Inilial Inslallation - . SEPSP, $339,94
: . . - SEPSR
08.11.1.3.43 _Station Camp-On Service - per main station CPK 30,34
09.11.1.3.44 Time of Day Control for ARS - per system . ATBPS $126.06
08.11.1.3.45 Time of Day NCDS Update L AAT" . 30.54
109.11.1.3.46 _Time of Day Routing - per fine ATB " §0.52
109.11.1.3.47 _Trunk Verification from Designated Stalion BVS ) $0.38
408.11.1.3.48 UCD in hunt group - perline : MHM, $0.67
- i L : HEU, NZT )
108.11.1.4 Other .
109.11.1.4.1  Custom Number See Applicable Qwest Retail 8-

Tariff, Catalog or Price List Jess
Discount {which will be provided
pursuant to terms and condilions;

in CLEC's ICA).

109.11.1.4.3 _ PBX DID Complex Translation Digits Quipulsed Signaling Chng. ---— — e - 14.39
109.11.1.4.4 PBX DID Complex Translation Digits Signaling Chng. 3 . 33.58
'109.14.1.4.5 PBX DID Block Compromise 25.34
109.11.1.4.6 ~ PBX DID Group of 20 Numbers 33.71
108.11.1.4.7  PBX DID Reserve Sequential Number Block §25.19

102.11.1.4.8 PBX DID Reserve Nonsequential TNs ) 23.51

. 109.11.1.4.9 PBX DID Nonsequential TNs 35.37
109.11.2 Subsequent Order Charge . i NHCUY $12.75 4
109.11.3 . Qwest Corporation (QC) IntralATA Toli, LPIC 5123 See Applicable Qwesl Retait 8

Tariff, Catalog or Price List less
Discount (which will be provided
pursuant to tenms and conditions] .

in CLEC's ICA).
109.20 _Miscellaneous Charges N 5,6
109.20.1 Non-Design
. 109.20.4.1 Trouble Isolation Charge (TIC) c LTESX See Maintenance
A ' of Service, Basic,
First interval
109.20.2 Design .
108.20.2.1 Maintenance of Service
106.20.2.1.1 _ Basic .
109.20.2.1.1. First Increment i ) MVWXX See i )
108.20.2.1.1. Each Additional Increment : MVW1X of Service
109,20.2.1.2  Overtime
409.20.2.1.2. First Increment MVWOX See Maintenance
: 109.20.2.1.2. Each Additional increment : MVW2X of Service
109.20.2.1.3 ~ Premium ) .
109.20.2.1.3, First Increment : MVWPX See Mal
109.20.2.1.3. Each Additional Increment MVW3X " of Senvice,
109.20.2.2 Oplional Testing (Additional Labor) .

) 09.20.2.2.1 __ Basic, First and Each Additional Increment i OTNBX See-Additional
09.20.2.2:2 ~ Overtime, First and Each Additional Increment OTNOX Labor - Other
08.20.2.2.3 _ Premium, First and Each Additional inccement OTNPX

109.20.2.3 _ Dispatch {Additional Dispatch - No trouble found) VTEDC ,See Additional
109.20.2.4 Dispalch for Maintenance of Service - No_TroubIe Found - )} VTEDM Dispatch
109.20.3 Design and Non-Design
108.203.1  Trip Charge - Premises Visit Cparge NRTCY See Additional
. - - Dispatch
100.20.3.2 Premises Work Charge
: 100.20.3.2.1 Basic

Qwest Masler Services Agreement . . . T Qv&est Platiorm Plus (QPP) Rate Sheet
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109 20 3.2.1. Frsl lncremenl See Additional
109.20.3.2.1. Each Additional Innremenl HRDA1 . Labor -Olher
109.20.3.2.2  Overtime -
109.20.3.2.2. First Increment HRD12 See Additional
109.20.3.2.2. Each Additional Increment HRDA2 Labor - Other
109.20.3.2.3  Premium . .
- 109.20.3.2.3. First Increment . - : HRD13 : See Additional
108.20.3.2.3. Each Additional Increment HRDA3 - Labor - Other
109.20.3.3  Network Premises Wark Charge N
109.20.3.3.1  Basic N
) ' 109.20.3.3.1. First Increment HRH11 : . See Additional
109.20.3.3.1. Each Additional Increment HRHA1 Labor - Other
108.20.3.3.2  Overlime .
109.20.3.3.2. First Increment HRH12 See Addilional
108.20.3.3.2. Each Additional Increment HRHA2 Labor - Other
108.20.3.3.3 . Premium
109.20.3.3.3. First Increment . : L HRH13" See Additional
109.20.3.3.3. Each Additional Increment HRHA3 i ' _Labor - Other
1052034 _Date Change ' $10,39
08.20.3.5 Design Change $60.14)
06.20.3.6 _Expedite Charge CH 7
09.20.3.7 Cancellahon Charge CH 7
108.23 Clwesl Platform Plus"‘ (QPP"“)
109.23.1 Conversion Nonrecurring Charges
108.23.1.1 QFP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential :
09.23.1.1.1  First Line (Mechanized) URCCU $0.68
09.23.1.1.2 _ Each Addiliona! Line (M lized) URCCY $0.14
08.23.1.1.3 _ First Line (Manual) URCCV §$16.26
09‘23.‘ .1.4  Each Additional Line (Manua!) . URCCZ 1.81
109 23.1.2 QPP™ PBX DID Trunks . . L.
- 108.23.1.2.1 _ First Trunk : . .- - URCCD $18.59
. 109.23.1.2.2 Each Additional . $2.81
109,23.1.3  QPP™ ISDN BRI . j . s URCCU
. 109.23.1.3.1 __ First i N $13.61
109.23.1.3.2 Each Additional $2.81
109.23.2 Installation Nonrecurring Charges
108.23.21 QPP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential .
i 100.23.2.1.1 _ First Line (Mechanized) NHCRA 37.23
08.23.2.1.2 Each Additional Line {Mechanized) NHCRC 11.84
00.23.2.1.3 _ First Line {(Manual) NHCRB 48.08
09.23.2.1.4 Each Addilional Line (Manual) : NHCRD 14.41
108.23.22 QPP™ Analog DID PBX Trunks $177.43
100.23.23 QPP™ |SDN-BRI $312.97
109.23.3 Qwest AIN Features See Applicable Qwest Retail 8 .
* ) Tariff, Catalog or Price List less
Discount {(which will be provided
pursuant to lemns and conditions
in CLEC's ICA). )
109.23.4 Qwest DSL See Applicable Qwest Retail 8
Tariff, Catalog or Price List less
Discount (which will be provided
. .| pursuant to terms and conditions
o in CLEC's ICA).
1(_)9.23.5 . Qwest Volce Messaging 5ervlces‘ . See Applicable Qwest Retail 8
’ ' Tanff Calalog or Price List less
Discount
112.0 Operational Support Systems
. 112,09 Development and Enhancemenls, per Order
112.0.1.1 _ OSS Start Up - Per Electronic Order $4.756
112.0.4.2 _OSS Start Up - Per Manual Order $7.07
112.0.2 Ongoing Malntenance, per Order
112,024  IMA Ongoing Maintenance, per.Order $1.91
112.0.22 _EDI] Ongoing Maintenance Expense, per Order $1.42)
112.0.3 Daily Usage Records File, per Record $0.000867
Notes . X ’
1 Monthly Recurring credit applies to QPP™ Residential Services as sel forth in Service Exhibit 1 to this Agreement.
2

QPP™ service includes nondiscriminatory access to all vertical switch features that are loaded in Qwest's End Office Swilch. See the PCAT for all compatible and

Qwest Master Services Agreement Co L E Qwest Platform Plus (QPP) Rate Sheet
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available vertical switch features. Only vertical swnlch features with Non-Recumng, Recumng. or Per Occurrence charges are listed. Non- Recumng eharges are

applicable whenever a feature is added - whether on new installation, conversion, or change order activity. Those vertical swilch features _not listed have a rale of §0
for Monthly Recumng. Non»Recumng, or Per Occurrence charges.

3 USOCs have been provided In an eﬂorl to ease ilem descnpllon and USOC association with charges. in the event USOCs are inaccurate or are revised, Qwest
_reserves . .

4 The Subsequenl Order Charge is applicable ona per order basis when changes are requested to existing service, lncludmg changing a lelephone number, initiating or
removmg Suspenslon or Service; denying or restoring servlce, addmg, removing, or changing features, and other similar requests.

5 QPP™ ISDN BRI and PBX are "Design”. Remammg QPP™ services are "Non-Design™.

6

All charges and Incremenls shall be lhe same as the compalable charges and incremenls in each state SGAT

7 . Qwest and MCI agree fo negotiale a charge in good faith. The Parﬂes agree that the charges are intended to allow Qwest to recover lls relevant costs and will be an approved
charge. The charge MCI and Qwest have agreed upon will be.l bmdlng to all CLECs.

Where the service has.been deemed o be a Telecommunicalions Service, the Dlscount will’ be pruvnded pursuanl ln CLEC's ICA. Where the service Is nota
Telecommunications Service, the discount wlll be 18% .

Qwest Master Services Agreement Qwest Platform Plus (QPP) Rale Sheet
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1:1

109.8.1 Mass Market

109.8.1.1 QPP™ Residenlial, Business, and PAL (Per MOU) $0.0010400
100.8.1.2 QPP™ Centrex, ISDN BRI, and PBX Analog Trunks (Per hne/lrunk) UGUFM $0.33
109.11  Local Switching Purchased As Part of Qpp™
109.11.1 Mass Market Switching
. 109.11.1.1_ Ports . )
109.11.1.1.1 __ Ports, Effective through December 31, 2004
109.14.1.1.1.1__ Analog Port $1.14
109.11.1.1.1.2 _ Analog Port, Residential end user credit $0.00 1
- 109.11.1.1.1.3 _ Digital Port (Suppnrﬁng 8RI ISDN) $6.08
108.11.1.1.1.4 _PBXDID Port $2.66
109.11:1.1.2 _ Ports, Effective January 1, 2005 through December 31, 2005
- 108.11.1.1.2.1 - Analog Port $3.84
109.11.1.1.2.2  Analog Port, Residential end user credit ($1.53) i
100.11.1.1.23  Digital Port {Supporting BRI 1ISDN) $8.79
-~ 109.11.1.1.2.4 PBX DID Port $5.36
. 109.11.1.4.3  Ports, Effective January 01, 2006 through December 31, 2006, if incenuve
thresholds ARE met
109.11.1.1.3.4 _ Analog Port $4.24
108.11.1.1.3.2 _ Analog Pori, Residenfial end user credit {$1.68)/ 1
- 109.11.1.1.3.3 _ Digital Port (Supporiing BRI ISDN) ~_$9.19
08.11.1.1.34 PBXDID Port $5 76
109.11.1.1.4  Ports, Effective January 01, 2006 through Dacemher 31, 2006, if incentive
thresholds ARE NOT met
108.11.1.1.4.1 _ Analog Port $4.58
109.11.1.1.4.2 _ Analog Port, Residential end user credit ($1.87) 1
108.11.1.1.4.3 _ Digital Port (Supporting BRI 1ISDN) $9.53
109.11.1.1.4.4 PBXDID Port $6.10
109.11.1.1.6  Ports, Effective January 01, 2007 through term, if incentive thresholds ARE
. met ) i
109.11.1.1.5.1 __ Analog Port . $4.90
100.11.1.1.5.2 _Analog Port, Residential end user credit {$2.14) 1
109.11.1.1.5.3  Digitat Port {Supporting BRI ISDN) $9.85
109.14.1.1.54 PBXOID Pon $6.42
108.11.1.1.6° Ports, Effective January 01, 2007 through term, if lncenﬁve thresholds ARE
__NOTmet i
109.14.1.1.6.1 _ Analog Port $5.32
109.11.1.1.6.2 _ Analog Por, Residential end user credlt ($2.38) 1
08.11.1.1.6.3 _ Digital Port (Supporting BRI ISDN) $10.27
09.11.1.1.6.4 _PBX DID Port 8.84
109.11.1.2 Local Switch Usage
109.11.1.2.1 _QPP™ Residential, Business, and PAL (Per MOU} . $0.00133
109.11.1.2.2 QPP™ Centrex, ISDN BRI, and PBX Analog Trunks (Per Line/Trunk) UGUST $1.12
108.11.1.3 _Switch Features . 2,3
09.14.1.3.1  Account Cudes. per Syslem AZBPS $99.05
09.11.1.3.2 _Attendant Access Line, per Station Line : DZR $1.21
108.11.1.3.3 Audible Message Waiting . MGN, $1.05
- MWW
108.11.4.3.4__ Authorization Codes, per Syslem AFYPS $264.47
109.11.1.3.5__ Aulomatic Line . . \ETVPB $0.36
09.11.1.3.6 _Automalic Route Selection Common Equipment, per Syslem FSGPG $2,080.70
09.11.1.3.7 Call Drop NA-FID 0.44
09.11.1.3.8__ Call Exclusion - Automatic NXB {ISDN) “$1.08
109.11.1.3.9 Call Forwarding: Busy Line : 69, 69JGH, 0.17
EVB,
EVBHG
109.11.1.3.10 Call Forwarding: Busy Line - Don't Answer (Expanded) Fvy, $0.17
. ) i FVJHG
109.11.1.3.11 Call Forwarding: Busy Line - Don't Answer (Overflow) . . - jeve, $0.17
EVZHG
109.11.1.3.12 Call Forwarding: Busy Line - Don't Answer, Service Establishment : SEPFA $21.07
109.11.1.3.13 Call Forwarding: Busy Line - Incoming Only - |69B1X $36.87
109.11.1.3.14 Call Forwarding: Busy Line {Expanded) . FBJ, $0.17
: C FBJHG
109.11.1.3.15 Call Forwarding: Busy Line (Exlernal) . EVB, $0.17
| . : EVBHG
109.11.1.3.16 Call Forwarding: Busy Line (Overﬂow) EVO, .$0.47
EVOHG
109.11.1.3.17_Call Forwarding: Busy Line (ngmmmablel Each Line ERB $0.17
109.11.1.3.18 Call Forwarding: Don't Answer . EVD, $0.17
- EVDHG, :
69H,
. - : ) - __|esHHG
408.11.1.3.19 Call Forwarding: Don't Answer (Expanded) : FDJ, - $0.17
: ' EDJHG

Qwest Master Services Agreement
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o - @ . Sl
- 108.11.1. 320 Call Furwardmg DanlAnswer (Prngmmmable) | ERD
109.11.1.3.21 Call Farwarding: Don't Answer - Incoming Only ) 69A
108.11.1.3.22 Call Farwarding: Variable - ESM
109.11.1.3.23- Call Hold (Centrex) : BAPPK
109.11.1.3.24 Call Transfer E03
108.11.1.3.25 Call Waiting / Cancel Call Wailing ESX, 6SY
109.11.1.3.26 Call Waiting Indication - per Timing State WUT
108.11.1.3.27 Centrex Common Equipment HYE, HYS $1, 430 62
108.11.1.3.28 CLASS - Call Trace, per Qccurence . ¢ INO USOC 8017
109.41.1.3.28 CLASS — Calling Name & Number - NNK $0.17
109.11.1.3.30 _CLASS — Calling Number Delivery . NSD $0.17
109.11.1.3.31 CLASS — Calling Number Delivery - Blocking NDD{ISDN}), §0.17
B .. : NKM, NKS : ’
108.11.1.3.32 CLASS — Conlinuous Redial . : —_INSS - §0.17
108.11.1.3.33 CLASS'~Last Call Retum : NSQ 50.17
109.11.1.3.34 CLASS ~ Priority Calling ) NSK 50.17
100.11.1.3.35 CLASS — Seleclive Call Forwarding NCE $0.17
100.11.1.3.36 _CLASS - Selective Call Rejection NSY $0.17
109,11.1.3.37_CMS - Packet Control Capability, per System PTGPS $502.24
109.11.1.3.38 CMS - System Establishment - Initial Instaliation . MBEXX $1,004.48
100.11.1.3.39 CMS - System Establishment - Subsequent Instaliation . CPVWO $502.24
109.11.1.3.40 Conference Calling - Meet Me MIIPK 46.50
00.11.1.3.41 Conference Calling - Preset MOSPK $46.50
09.11.1.3.42 Conference Calling - Station Dial {6-way) Cjevt 49.57
09.11.1.3.43 Direcl Stalion Selection / Busy Lamp Field, perArrangemen i BUD - 0.17
09.11.1.3.44 Direcled Call Pick up . 6MD . 0.17
09,11.1.3.45 Directed Call Pick up with Barge-In " |6sD 0.17
00.11.1.3.46 Distinctive Ring / Distinclive-Call Walting - RNN $50.12
09.11.1.3.47 Distinctive Ringing {Distinctive Alert) ) WDD . $0.17
100.11.1.3.48 Expensive Route Waming Tone, per System AQWPS i} $80.84
109,11.1.3.49 Facility Restriction Level, per System FRKPS §43.02
09,11.1.3.50 Group Intercom GCN. $0.57
09.11.1.3.51_Hot Line (Centrex), per Line HLN $0.17
09.11.1.3.52 Hunhng (Centrex) : j NO UsoC $0.17
~100.11.1.3:53 _Hunting: Multiposition Hunt Queu!ng MHS 37.48
00.11.1.3.64 Hunting: Multiposition with Announcement in Queue MHW 37.48
00.11.1.3.55 Hunting: Multiposition with Music in Queue . MOHPS : -§37.02
09.11.1.3.56  1SDN Short Hunt  ~ . L NHGPG $1.83
09.11.1.3.57_ Loudspeaker Paging, per Trunk Group PTQPG - $194.83
09.11.1.3.58 Make Busy Amangements, per Group - ) : AQAEX, P8Y - §0.61
109.11.1.3.59_Make Busy Amangements, per Line . ___ImB1 $0.61
100.11.1.3.60 Message Cenler, per Main Station Line - . MER §0.44
106.11.1.3.61 Message Waiting Visual MVS $0.44
100.11.1.3.62_Muslic On Hold, per System . ) . : MHHPS . $31.58
109.11.1.3.63 Privacy Release - K7KPK §0.62
06.11.1.3.64 Query Time QT1PK 30.44
00.11.1.3.65 SMDR-P Archived Data SR7CX ) 5 $165.209
00.11.1.3.66 SMDR-P Service Establishment Charge, Initial Installation . SEPSP, $361.84
= . : - - __|sePsr ]
109.11.1.3.67 Speed Calling - Eight Code Capacily ESL, GV, $0.17
N ) £ZJ, GVZ
100.11.1.3.68 Speed Calling - Thirty Code Capacity . ) ESF, GV2, . $0.17
. N - - : EVH, GVV
109.11.1.3.69 Station Camp - On Service, per Maln Station CPK $0.44 1.
100.11.1.3.70 Three Way Calling . - |[ESC $0.17
109.11.1.3.71 Time of Day Control far ARS, per System ATBRS $135.83
108.11.1.3.72 Time of Day NCOS Updale A4T $0.74
100.11.1.3.73 _Time of Day Routing, per Line . ATBPS $0.67
100.11.1.3.74 _Trunk Verification from Designated Slahon BVS $0.51
109.11.1.3.75 . UCD In Hunt Group, per Line MHM, H6U, §0.61
) NZT
108.11.1.3.76_Warm Line WLS $0.17
109.11.1.4 Other 5 .
: 109.11.1.4.1  Custom Number See Applicable Qwest Retail 8
o . -+ | Tariff, Catalog or Price List less
’ Discount (which will be provided
pursvant lo terms and conditions
. . in CLEC's ICA).
409.11.1.4.3  PBXDID Complex Translation Digita! Outpulsed Changed Signaling $15.88
100.11.1.4.4 PBX DID Complex Translation Signaling Change 37.08
108.11.1.4.5 _ PBXDID Block Compromise 26.66
108.11.1.4.6  PBXDID Reserve Sequential # Block . 26.50
100.11.1.4.7  PBX DID Reserve Nonsequential Telephone Numbers 24.71
08.11.1.4.8  PBX DID Nonsequential Telephone Numbers $34.27
109.41.2 Subsequent Order Charge : - : - NHCUU $14.24 4
"-Qwest Master Services Agreement . R Qwest Platform Plus (QPP) Rate Sheet 35
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1(]9.11 3 Qwes( Curporaﬁon (QC) IntralLATA Toll, LPIC 5123

See Applmble Qwest Retail

Tariff, Catalog or Price List less
Discount {which will be provided
pursuant to terms and conditions

in CLEC's ICA).
109.20 _ Miscellaneous Charges - -5, 8
109.20.9 Non-Design - . :
109.20.1.1  Trouble Isplation Charge (TIC). MCE See Maintenance
. of Service, Basic,
First interval
109.20.2 Design .
' 109.20.2.1 ~ Maintenance of Service
108.20.2.1.1 Basic
109.20.2.1.1.1 _ First Increment MVWXX See Maintenance
109.20.2.1.1.2 _ Each Additional Increment MVW1X of Service
109.20.2.1.2 Overtime - .
100.20.2.1.2.1 _ First Increment : MVWOX See Maintenance
108.20.2.1.2.2 Each Additional Increment MVW2X of Service
108.20.2.1.3  Premium -
109.20.2.1.3.1 _ First Increment MVWPX See Maintenance
109.20.2.1.3.2 Each Additional increment MVW3X of Service
108.20.2.2 Optionat Testing (Additional Labor}) .
109.20.2.2.1 _ Basic, First and Each Additional increment OTNBX See Additionat
108.20.2.2.2 Overtime, First and Each Additional Increment OTNOX ) Labor - Other
* 109.20.2.2.3 _ Premium, First and Each Additional Increment QOTNPX
109.20.2.3 _Dispatch (Additional Dispaich - No trouble found) VTEDC . See Additional
109.20.2.4 Dispalch for Maintenance of Service - No Trouble Found VT6DM Dispalch
109.20.3 Design and Non-Design e . -
109.20.3.1  Trip Charge - Premises Vlsit Charge SCO See Additional
Dispatch
109.20.3.2 Premises Work Charge
109.20.3.2.1 Basic . i T
. 109.20.3.2.1.1 - First Increment HRD11 See Addilional
109.20.3.2.1.2 Each Additional Increment HRDA1 Labor - Other
100.20.3.2.2 Overlime 2
- 108.20.3.2.2.1 _First Increment HRD12 See Additional
109.20.3.2.2.2 . Each Additional Increment HRDA2 Labor - Other
109.20.3.2.3  Premium :
108.20.3.2.3.1 _ First Increment HRD13 See Additional
109.20.3.2.3.2 Each Additional Increment . HRDA3 Labor - Other
108.20.3.3__Date Chanae $48.6¢ -
109.20.3.4 Desian Change $103.104
109.20.3.5 Expedite Charae ICB 7
109.20.3.6 _Canceliation Charge Ic8 7
"}109.23  Qwest Platform Plus™ (QPP™)
109.23.4 Conversion Nonrecurring Charges
109.23:1.1 _QPP™ Business, Centrex, PAL, and PBX Analog non-D D Trunks, Resi 1
109.23.1.1.1 _ First Line (Mechanized) URCCU $0.71
109.23.1.1.2 Each Addilional Line {Mechanized) URCCY 30.14
109.23.1.1.3 _ First Line (Manual) URCCV $17.08
109.23.1.1.4 Each Addilional Line (Manual) URCCZ 2.85
109.23.1.2 QPP™ PBX DID Trunks
109.23.1.2.1  First Trunk URCCD $30.11
108.23.1.2.2 _Each Additional $2.85
109.23.1.3 _QPP™ ISDN BRI URCCU
108.23.1.3.1__ First $32.01
109.23.1.3.2  Each Additional §2.85
109.23.2" " Installation Nonrecurring Charges
109.23.2.1 QPP™ Busliness, Centrex, PAL, and PBX Analog non-DID Trunks, Residentlal
100.23.2.4.1 __First Line (Mechanized) NHCRA 69.57
109.23.2.1.2 Each Additional Line (Mechanized} NHCRC 16.32
400.23.2.1.3 _ First Line {Manual) - - NHCRB 85.49
108.23.2.1.4 Each Addilional Line {Manual) NHCRD 19.02]
109.23.2.2 QPP™ Analog DID PBX Trunks $15.82
108.23.2.3 QPP™ ISDN-BRt $310.62
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109.23.3 Qwest AlN Features See Applxcable Qwest Retail

-} Tariff, Catalog or Price List less
Discount {which will be provided
pursuant to terms and conditions
. . in CLEC's ICA).
108.23.4 Qwest DSL

See Applicable Qwest Retall 8
Tariff, Catalog or Price List less
Discount (which will be provided
pursuant o terms and conditions

Qwest Master Services Agreement

in CLEC's ICA).
’ . 109.23_.5 ; Qwest Voice Messagmg §ew:ces ‘ See Applicable Qwésl Retall 8
’ ' , ' : .| Tariff, Catalog or Price List less
. : ) Discount
112.0 Operaﬂunal Support Systems ] :
: 112.0.1 . Develoments and Enhancements, per Order . . No Charge at this time 7
112.0.2 _: Ongoing Maintenance, per Qrder . . No Charge al this time 7
112.0.3 Daily Usage Records File, per Record : No Charge at this'time 7
Notes - . . e ’ ) ’
1 Manthly Recurring credit applies to QPP™ Residential Services as set forth in Service Exhibit 1 to this Agreement.

2 QPP™ service includes nundiécﬁminalory access to all vertical swilch ‘fea.tures that are loaded in Qwest's End Office Swilch. See the PCAT for alt compatible and available
vertical switch features. Only vertical switch features with Nan-Recuring, Recurring, or Per Occurrence charges are listed. Non-Recurring charges are applicable whenever
a.feature is added - whether on new installation, conversion, or change order activity. Those vertu:al switch fealures nol listed have a rate of $0 for Munlhly Recumng. Non-
Recurring, or Per Occun'em:e charges. . .

3 UsSOCs have been provided in an effort to ease 1tem description and USOC assucxahon with chargas in the event USOCs are mal:curale ur are revised, Qwesl reserves - .

ihe nghl to correct lhe Rate SheeL ) . . . .

4 The Subsequenl Order Charge is apphcable on a per order basis when changes are requested to existing service, including changing a telephone number, miliahng or removmg

’ Suspenslon or Servnce, denying or restoring servnce. adding, removmg. or changtng feaiures and ather similar requesls

5 QPFfT“ ISDN BRI and PBX are "Design”. Remalnlng ‘QPP™ sarvices are "Non-Design®. .

8 Al chargas and increments shall be the same as the compamble charges and Increments in each‘ state SGAT.

7 CQwest and MCi agree to negoliale a charge |n good failh. The Parties agree that lhe charges are intended to allow Clwesl to recover its relevanl costs and will be an appmved
charge. The charge MCI and Qwest have agreed upon will be binding to all CLECs. -

8

Where the service has been deemed to be a Telecommuniwhons Service, the stcounl will be pruv1ded pursuant to CLEC‘S ICA. Where the service is nota Telecommun]mllons
Sewlce, lhe discount will be 18%. . . .
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- 109.8 Shared Transport Purchased As Part of QPP“‘ i
109.8.1 Mass Market . .
) 109.8.1.1 QPP™ Residential and Business (Per MOU) $0.00138786
.109.8.1.2 _QPP™ Centrex, 1SDN BRI, PAL, and PBX Analog Trunks (Per line/trunk) UGUFM $0.44
109.11 Local Sw!lch‘n Purchased As Part of QPP™
109.11.1 Mass Market Switchin
109.11.1.1 Ports
109.11.1.1.1 __ Ports, Effective through December 31, 2004
109.11.1.1.1.1 - Analog Port $1.84 : :
109.11.1.1.1.2 _ Analog Port, Residential end user credit $0.00 1
108.11.1.1.1.3 _ Digital Port {Supporiing BRI ISDN) . $11.65
109.11.1.1.1.4 PBXDID Port $4.10
108.11.1.1.2  Ports, Effective January 1, 2005 through December 31, 2005
. 109.11.1.4.2.1  Analog Port $4.54
109.11.1.1.2.2 _Analog Porl, Residential end user credit : - {$1.53) 1
109.11.1.1.2.3  Digital Port (Supporting BRI ISDN) $14.35
109.11.1.1.2.4 PBXDID Port 6.80
109.11.1.1.3 Ports Effecliva January 01, 2006 through December 31, 2006 if Incentive
thresholds ARE met . -
109.11.1.1.3.1 _ Analog Part : . - $6.19
109.11.1.1.3.2 _ Analog Port. Residential end user credit . - (32.83) 1
109.11.1.1.3.3  Digital Port {Supporing BRI I1SDN) $16.00
109.11.1.1.3.4 PBX DID Port $8.45
108.11.1.1.4  Ports, Effective January 01 2006 lhrough Dacember 31, 2006, if incentive
thresholds ARE NOT met
109.11.1.1.4.1  Analog Port - $6.67
08.11.1.1.4.2 _ Analog Port, Residential end user credit ($3.26) 1
08.11.1.1.4.3 __ Digital Port (Supporting BRI ISDN) $16.48
09.11.1.1.44 PBXDID Port o : ) $8.93
109.11.1.15 . Ports, Eﬂec‘hvs January 014, 2007 thruugh \erm, lf lncenlive lhresholds ARE .
. T met -
-109.11.1.1.5.1 __Analog Port $8.10
109.11.1.1,5.2 _ Analog Port, Residential end user credit . {$4.64), 1
109.11.1.1.6.3 _ Digital Port (Supponing BRl 1SDN) . $17.91
108.11.1.1.5.4 PBX DID Port . . N $10.36
109.11.1.1.6 Ports, Effective January o1, 2007 (hrough term, if incentive thresholds ARE
" NOT met
109.11.1.1.6.1 __Analog Port $8.80
' 109.11.1.1.6.2 __ Analop Port, Residential end user credit $5.16) . 1
109.11.1.1.6.3 _ Digital Port (Supporiing BRI 1SDN}) $18.61
09.11.1.1.6.4 _PBXD!D Port y ' 11.06
108.11.1.2 Local Switch Usage 3 -
1008.11.1.2.1 _QPP™ Residential and Business {Per MOU) $0.000702
100.11.1.2.2 QPP™ Centrex, ISDN BRI, PAL, and PBX Analog Trunks {Per Line/Trunk) UGUST $0.59
109.11.1.3 _ Switch Features 2,3
09.11.1.3.1 __ Account Codes - per system ' AZBPS $81.28
09.11.1.3.2 _ Attendant Access Line - per station fine DZR $1.17
09.11.1.3.3 -Audible Message Waiting MGN, $1.03
IMww
108.11.1.3.4 _ Authorization Codes - per system AFYPS $243.08
109.11.1.3.56 _ Automalic Line, per station fine ETVPB $0.35
109.11.1.3.6 __ Automatic Roule Selection - Common Equlp. per system F5GPG $2,132.83
108.11.1.3.7 _ Call Drop : NA-FID $0.35
108.11.1.3.8 . . NXB $1.03
Call Exclusion - Automatic (ISDN)
109.111.3.9 . . NA-FID $0.68
. Call Exclusion - Manual {IDSN)
108.11.1.3.10 Call Forwarding Incoming Only ¥ 69B1X $38.52
08.11.14.3.11 _ Call Forwarding: Busy Line/Don't Answer Programmable Sve. Eslabllshment SEPFA - $38.52
08.11.1.3.12 Call Waiting Indication - per timing state WUt $1.03
08.11.1.3.13 . . HYE, HYS
. ) CENTREX Common Equ pment ) $1.22534
109.11.1.3.14 CF Don't answer/CF busy customer Programmable - per Line FSW . $1.03
108.11.1.3,15 CLASS - Call Trace, per Occurence NO USCC 1.48
109.11.1.3.16 CLASS - Conlinuous Redial - : : NSS 1.28
108.11.1.3.17 CLASS - Last Call Retum NSQ 1.28
108.11.4.3.18_CLASS - Priarity Calling : ) i NSK 1.22
109.11.1.3.19 CLASS - Selective Call Forwarding _— NCE 1.28
" 109.11.1.3.20 CLASS - Selective Call Rejection NSY 1.22
109.11.1.3.21 CMS - PACKET CONTROL CAPABILITY, PER SYSTEM . PTGPS $453.50
109.11.1.3.22 CMS - SYSTEM ESTABLISHMENT - INITIAL INSTALLATION MB5XX 0687.00
108.11.1.3.23 CMS - SYSTEM ESTABLISHMENT - SUBSEQUENT INSTALLATION CPVWO 403.50
109.11.1.3.24 Conference Calling - Meet Me MJJPK 43.15
108.11.1.3.25 Conference Calling - Preset MOSPK 43,15
109.11.1.3.26 Conference Calling - Station Dial . GVT $46.36
Qwest Master Services Agreement L. -/Qwest Platform Plus (QPP) Rate Sheet
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109.11.1.3.27 Dir Sta Sel/Busy Lamp Fld per amrangement BUD i 3035
108.11.1.3.28 Directed Call Pickup with Barge-in - 6MD 20.48
408.11.1.3.29 Directed Call Pickup without Barge-in - 680 20.48
109.11.1:3.30_Distinclive Ring/Distinctive Call Wailing - ) - . RNN 40.95
109.11.1.3.31_Expensive Route Waming Tone- per system AQWPS 73.05
108.11.1.3.32 Facility Resiriction Level - per system FRKPS 44.94
109.11.1.3.33 Group imercom- Per Line . . GCN 0.46
109.11.1.3.34 Hot Line - per line HLA, HLN 1.03
109.11.1.3.35 Hunting: Multiposition Hunt Queuing - per group - MHS 9.20
109.11.1.3.36_Hunling: Multiposilion with Announcement in Queue . MHW ~$30.20
109.11.1.3.37 Hunting: Multiposilion with Music in Queue . MQHPS 541.39
108.11.1.3.38 _ISDN Short Hunt . . NHGPG $1.73
- 109.11.1,3.38 Loudspeaker Paging - per irunk group PTQPG $179.33
109.11.1.3.40 Make Busy Amangements - per group : - ASAEX, :
: - L R . . ) P8g » $0.68
-108.11.1.3.41 Make Busy Amangements - per line MB1 $0.68
109.11.1.3.42 M 12 Center - per main station fine . . MFR $0.35
109.11.1.3.43 Message Wailing Visual, per line : . MVS $0.35
00.11.1.3.44_Music On Hold - per system | MHHPS $23.50
00.11.1.3.45 Privacy Release, per station line ] K7KPK $0.48
109.11.1.3.46 Query Time, per station line - - = . QT1PK $0.35
109.11.1.3.47 SMDR-P - ARCHIVED DATA = . : SR7CX $180.10
109.11.1.3.48 SMDR-P - SERVICE ESTABLISHMENT CHARGE, INITIAL INSTALLATION SEPSP, :
: - ) SEPSR $a44.67
- 109.11.1.3.48 Station Camp-On Service - per main line, per line - CPK $0.35
109.11.1.3.50 Time of Day Contral for ARS - per system ' ATBPS $127.82
109.11.1.3.51 Time of Day NCOS Update . A4T $0.55
109.11.1.3.52 Time of Day Routing - per line = - [ATRPS $0.62
109.11.1.3.63 Trunk Verification from Designated Slallon . BVS $0.40
109.11.1.3.54 .UCD inhunt group - perline | L - : MHM, - $0.68
. ' N HEU, NZT . . .
108.11.1.4 _ Other I

108.11.1.4.1_ Custom Number See Appicable Gwes! Retan 8

Tariff, Catalog or Price List less
Discount (which wili be provided

. pursuant 1o terms and conditions
t - o : : - InCLEC's ICA).

109.11.1.43 PBX DID Complex Translations-Digits Oulpulsed Changé Signaling 14.59

09.11.1.4.4 PBX DID Complex Translations Signaling Change ' R 34.05

09.11.1.4.5 . PBX DID Block Compromise : : ) $25.60

09.11.1.4.6 _ PBX DID Group of 20 Numbers 34.18

09.11.1.4.7 PBX DID Reserve Sequential # Block 265.54

109.11.1.4.8  PBX DID Reserve Non Sequential TN 23.84

109.11.1:.4.9  PBX DID NonSequential TN 35.87
108112 ___ SubsequentOrder Charge - , NHCUU_ $13.78] 4
109.11.3 .. Qwest Corporation (QC) Intral ATA Toll, LPIC 5123 See Applicable Qwes! Retall 8

Tariff, Catalog or Price List less

Discount (which will be provided

pursuant to terms and conditions
in CLEC's ICA).

109.20 _ Miscellaneous Charges

56
109.20.1 Non-Deslgn

109.20.1.1 Trouble !solalion Charge (TIC) ) . . . LTESX See Maintenance
. of Service, Basic,
First Interval
109.20.2 Design
109.20.2.1 Maintenance of Service
108.20.2.1.1___Basic .
109.20.2.1.1.1 _ First Increment MVWXX See Mal ce
109.20.2.1.1.2 Each Additional Increment : MVWI1X of Service
109.20.2.1.2 Overtime
109.202.1.2.1 _ First Increment MVWOX See Mai ce
100.20.2.1.2.2  Each Addllional Increment MVW2X of Service
109.20.2.1.3  Premium
108.20.2.1.3.1 _ First Increment : MVWPX See Maintenance
109.20.2.1.3.2 Each Additional Increment MVW3aX of Service
109.20.2.2 Optional Testing (Additional Labor)

. 109.20.2.2.1  Basic, First and Each Additional Increment OTNBX . See Additional
109.20.2.2.2 Overlime, First and Each Addilional Increment : QTNOX Labor - Other
108,20.2.2.3  Premium, First and Each Additional Increment - : OTNPX

109.20.2.3 Dispalch {Additional Dispatch - No trouble found) - . - VTEDC: . See Addilional
109.20.2.4 Dispalch for Maintenance of Service -~ No Trouble Found ) - VTEDM Dispatch

109.20.3 Design and Non-Design

.Qwest Master Services Agreement . : L TQwest Platform Plus (QPP) Rate Sheet -39
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109 20 3.1 Trp Charge Premlses Visit Charge . . ) X No usoc See Addmonal
N ) Dispatch
109.20.3.2 Premises Work Charge -
109.20.3.2.1 _ Basic . .
- 109.20.3.2.1.1 _ First Increment’ HRD11 See Additional
109.20.3.21.2 Ezch Additional Increment . HRDA1 Labor - Other
109.20.3.2.2 Overtime
109.20.3.2.2.1 _ First Increment HRD12 See Additional
109.20.3.2.2.2 Each Additional Increment : HRDA2 Labor - Other
100.20.3.2.3 _ Premium i
109.20.3.2.3.1 _ First Increment : HRD13 See Additional
109,20.3.23.2 Each Addlhona| Incremen! HRDA3 § Labor - Other
109.20.3.3 Date Chanae $48.14
109.20.3.4 Design Chanae $105.34
109.20.3.5  Expedite Charae CR 7
©108.20.3.6 Cancellation Charge ° . CBj 7
10923 Qwesl Platform Plus™ (GPP ™) ‘ I
109.23.1 Conversion Nonrecurring Charges . S
' . - 108.23.1.1 QPP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential
. 109.23.1.1.1__ First Line (Mechanized) ) URCCU $0.68
109.23.1.1.2  Each Additional Line (Mechan zed) . URCCY ' $0.14
109.23.1.1.3 _ First Line (Manual) i ) o URCCV $16.54
108.23.1.1.4 Each Additional Line {Manual) _ - : URCCZ : $2.76
109.23.1.2 QPP™ PBX DID Trunks .
109.23.1.2.1 _ First Trunk . . URCCD $30.08
109.23.1.2.2 __Each Additional . $2.82
109.23.1.3 _QPP™ ISDN BRI - *_JURCCU
- 108.23.1.3.1_ First } $31.07
109.23:1.3.2 - Each-Additional - - §2.82
109.23.2 Installation Nonrecurring Charges
109.23.2.1 QPP™ Business, Centrex, PAL and PBX Analog nun-DlD Trunks, Resldenﬂal :
109.23.2.1.1  First tine (Mechanized) - NHCRA $56.44
109.23.2.1.2 _ Each Additionai Line (Mechanlzed) - | NHCRC - 16.19
109.23.2.1.3  First Line (Manual) L - - NHCRB 83.78
109.23.2.1.4 _Each Additional Line {Manual) . - INHCRD N 18.81
109.23.2.2 QPP™ Analog DID PBX Trunks $165.26
109.23.2.3 QPP™ ISDN-BRI $317.33(.
109.23.3 ~ Qwest AN Features See Applicable Qwest Retait - ]
: Tariff, Catalog or Price List less :
Discount (which will be provided
pursuant to terms and conditions
In CLEC's ICA).
108.23.4 Qwest DSL See Applicable Qwest Retail 8
- Tariff, Catalog or Price List less
Discount (which will be provided
pursuant to terms and conditions
in CLEC's ICA).
109.23.5 Qwest Voice Messaging Services See Applicable Qwaest Retall 8
' Tariff, Catalog or Price List less
Discount
]
112.0 - Operational Support Systems ]
112.0.1 - Develoments and Enhancements, per Order No Charge at this time 7
112.0.2 Ongoing Maintenance, per Order No Charge at this time 7
112.0.3 Daily Usage Records File, per Record $0.000441
Notes
1 . Monlhly Recuring credit applies to QPP™ Residential Services as set forth in Service Exhibit 1 1o this Agreement.
2 i QPP™ service includes nondiscriminalory access 1o alf vertical swilch features that are loaded in Qwest's End Office Switch. See the PCAT for all compalible and available
vertical switch features. Only verlical switch features with Non-Recurring, Recurring, or Per Occurrence charges are listed. Non-Recuring charges are applicable whenever
a fealure is added - whether an new installation, conversion, or change order aclivity. Those vertical swilch features not listed have a rate of $0 for Monthly Recurring, Non-
" Recurring, or Per Occurrence charges.
3 USQCs have been provided in an effort o ease ilem description and USOC associalion with charges. In lhe event USOCs are inaccurate or are revised, Qwest reserves
the right to correct the Rale Shesl.
4 * The Subsequent Order Charge Is applicable on a per order basis when changes are requested to exisling service, Including changing a Ielephone number, iniliating or removing
Suspension or Service, denymg or restoring service, adding, removing, or changing features, and other similar requests.
5 ’. QPP™ 1SDN BRI and PBXare "Design”. Remaining QPP™ services are "Non-Design®.
] All charges and incremenis shall be the same as the comparable charges and increments in each state SGAT.
Qwest Master Services Agreement .~ . o Qwest Platiorm Plus {QPP) Rate Sheet .40
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7 Qwest and MCI agree 1o negotiate a charge in good faith. The Parlies agree that the charges are intended 1o allow Qwest lo recover its refevant costs and will be an approved charge
The charge MCI and Qwest have agreed upon will be binding to all CLECs. .
8 Where the service has been deemed to be a Telecommunlwllons Service, lhe Discount will be prowded pursuanl to CLEC's ICA. Where the service is nut a Telecommunlwuons
: Serwce. the discount will be 18%.
w
Qwest Master Services Agreement . L . Qwest Platform Pius (QPP) Rate Sheet



Qwest Master Services Agreement

109.8.1 Mass Market
109.8.1.1  QPP™ Residenlial, Business, and PAL (Per MOU) $0.0010380
108.8.1.2 QPP™ Centrex, ISON BRI, and PBX Analog Trunks (Per lineltrunk) UGUFM $0.33
Local Switching Purchased As Part of QPP™
109.11.1 Mass Market Switching
109.11.1.1__Ports
108.11.1.1.1 __ Ports, Effective through December 31, 2004
i 109.11.1.1.1.1 __ Analog Port __$3.56
09.11.1.1.1.2 _ Analog Por, Residential end user credit $0.00 i
09.11.1.1.1.3 _ Digital Por (Supporting BRI ISDN) $10.49
09.11.1.1.1.4 PBXDID Port $2.04
100.11.1.1.2 _ Porls, Effective January 1, 2005 through December 31, 2005
108.11.1.1.2.1 __ Analog Port $6.26
109.11.1.1.2.2  Analog Port, Residential end user credit {$1.14) 1
108.11.1.1.2.3  Digital Porl (Supporting BRI ISDN) $13.19
109.11.1.1.2.4 PBX DID Port $4.74
109.11.1.1.3  Ports, Effective January 01, 2006 through D ber 31, 2006, if i e
thresholds ARE met .
09.11.1.1.3.1  Analog Port ) $6.97
08.11.1.1.3.2  Analog Port, Residential end user credit ($1.62) 1
09.11.1.1.3.3  Digital Port (Supporting BRI ISDN) $13.90
09.11.1.1.3.4 PBXDID Port $5.45
109.11.1.1.4  Ports, Effective January 01, 2006 through D ber 31, 2006, if i
thresholds ARE NOT met
109.11.1.1.4.1  Analog Port $7.35
109.11.1.1.4.2 _ Analog Porl, Residential end user credit ($1.69) 1
- 109.11.1.1.4.3 _ Digital Port (Supporting BRI ISDN}) $14.28
109.11.1.1.4.4 PBXDID Port $5.83
108.11.1.1.5  Ports, Effective January 01, 2007 through term, if incentive thresholds
. ARE met - - R - . e i . .
109.11.1.1.5.1 ~_Analog Port $7.94
109.41.1.1.5.2 _ Analog Port, Residential end user credit {$2.22) 1
109.11.1.1.5.3 _ Digital Port {(Supporting BR! iSDN}) $14.87
109.11.1.1.5.4 PBX DID Port $6.42
109.11.1.1.6  Ports, Effective January 01, 2007 through term, if incentiva thresholds
. ARE NOT met -
109.11.1.1.6.1__ Analog Part . $8.43
08.11.1.1.6.2  Analog Port, Residential end user credit {$2.47) 1
09.11.1.1.6.3 _ Digital Port (Supporting BR! ISDN) $156.36
09.11.1.1.6.4 PBXDID Port $6.81
109.11.1.2 Local Switch Usage
109.11.1.2.1 QPP™ Residential, Business, and PAL (Per MOU) . $0.000000
109.11.1.2.2  QPP™ Centrex, ISDN BRI, and PBX Analog Trunks (Per Line/Trunk) UGUST $0.00
109.11.1.3  Switch Features: ' 2,3
- 109.11.1.3.1  Account Codes - per Systel AZ8PS $43.89 |-
109.11.1.3.2 _ Attendant Access Line - per Station Line DZR $0.63
109.11.1.3.3  Audible Message Waiting MGN, $0.56
. MWW
109.11.1.3.4 _ Authorizalion Codes - per System AFYPS $131.27
109.11.1.3.5 _ Automatic Line ETVPB 30.19
100.11.1.3.6 _ Automatic Route Selection - Common Equipment., per System F5GPG $1,151.80
- 109.11.1.3.7 _ Cali Drop . NA-FID $0.19
109.11.1.3.8  Call Exclusion - Aulomatic NXB . $0.56
{ISDN)
108.11.1.3.89  Call Exclusion - Manual NA-FID $0.37
: (IDSN)
-.108.11.1.3.10 Call Forwarding Busy Line - Incoming Only 69B1X $20.80
108.11.1.3.11. Call Forwarding Don't Answer / Call Forwarding Busy - Custormner FSW $0.56
: Programmable, per Line
109.11.1.3.12 Call Forwarding Don't Answer incoming Only 69A $20.80
109.11.1.3.13  Call Forwarding: Busy Line / Don't Answer {(Expanded) - FVJ, $20.80
- FVIHG
109.11.1.3.14 Call Farwarding: Busy Line / Don't Answer Programmable Service Esiablishmd SEPFA $8.59
109.11.1.3.15 Call Forwarding: Don't Answer 60H, EVD, $20.80
: ) EVDHG
109.11.1.3.16 Call Wailing Indication, per Timing State WUT $0.56
09.11.1.3.17 Cenirex Common Eguipment HYE, HYS $661.73
09.11.1.3.18 CLASS - Call Trace, per Occurrence NO USOC 31.78
108.11.1.3.19 CLASS - Continuous Redia! - NSS 30.689
109.11.1.3.20 CLASS - Last Call Relum NSQ $0.70
109.11.1.3.21 CLASS - Prigrity Calling NSK $0.66
109.11.1.3.22 CLASS - Selective Call Forwarding NCE .50.69
109.11.1.3.23 CLASS - Selective Call Rejection NSY $0.66
109.11.1.3.24 CMS - Packet Control Capability, per System PTGPS $266.51
109.11.1.3.256 CMS - System Establishment - initial Installalion MBEXX.

" . Qwest Platform Plus {QPP) Rate Sheet .
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Qwest Master Services Agreement

109.11.1.3.26 CMS - System Establlshmenl Subsequen\ Installahon $266. 51
109.11.1.3.27 Conference Caliing - Meet Me $23.30
108.11.1.3.28 Conlerence Calling - Preset $23.30
109.11.1.3.28 Direct Station Selected / Busy Lamp Fi F‘eld per Amangement $0.19
: 109.11.1.3.30 Directed Call Pickup with Barge-in $11.06
3 109.11.1.3.31_Directed Call Pickup without Barge-in $11.06
109.11.1.3.32 Distinctive Ring / Distinctive Call Waiting 22.12
109.11.1.3.33 Expensive Route Waming Tone, per System $30.45.
109.11.1.3.34 Facility Restriction Level, per Syslem 4.27
109.11.1.3.35 Group Intercom 0.25
108.11.1.3.36_Hot Line, per line 0.56
109.11.1.3.37 Hunling: Multiposition Hunt Queuing $21.17
109.11.1.3.38 Hunting: Multiposition with Announcement in Queue $21.17
109.11.1.3.30 Hunting: Multiposition with Music in Queue $22.35
109.11.1.3.40 1SDN Short Hunt $0.93
109.11.1.8.41 Loudspeaker Paging,- per Trunk Group $96.85
109.11.1.3.42 Make Busy Arrangements,- per Group $0.37
100.11.1.3.43 Make Busy Arangements, per Line $0.37
108.11.1.3.44 Message Center per Main Station Line $0.18
108.11.1,3.45 Message Waiting Visual - $0.18
109.11.1.3.46 Music On Hold, per System $12.69
108,11.1.3.47 Privacy Release 30.26
108.11.1.3.48 Query Time $0.19
108.11.1.3.48 SMDR-P - Archived Data $07.26
1098.11.1.3.50 SMDR-P - Service Establishment Charge, Initial Installation $164.15
109.11.1.3.51 _Station Camp-On Service, per Main Station $0.19 |
‘ 109.11.1.3.62 Time of Day Control for ARS,- per System $68.03
109.11.1.3.53 Time of Day NCOS Update $0.30
106.11.1.3.54 - Time of Day Routing,- per Ling - $0.28
109.11.1.3.55 Trunk Verification from Designated Station $0.221] -
108.11.1.3.56 UCD in Hunt Group, per Line . $0.37 |.
109.11.1.4 Other 5
109.11.1.4.1  Cusiom Number See Applicable Qwest Retail 8
' : : . Tariff, Catalog or Price List less :
Discount (which will be provided
pursuant lo terms and
. . conditions in CLEC's ICA).
108.11.1.4.3 - PBX DID Complex Translations Digits Outpulsed Change Signaling $14.71
09.11.1.4.4 PBX DID Complex Translations Signaling Change $34.56
108.11.1.4.5 PBXDID Block Compromise  * $26.08
108.11.1.4.6  PBX DID Group of 20 Numbers 34.70
108.11.1.4.7 PBX DID Reserve Sequential # Block 25.93
100.11.1.4.8 _'PBX DID Reserve Nonsequential Telephcne Number 24.20
108.11.1.4.9 PBX DID Nonsequential TelgLone Number 36.41
_ - 109.11.2 Subsequent Order Charge NHCUU $3.80 4
109.11.3 Qwest Corporation (QC) Intral ATA Toll, LPIC 5123 See Applicable Qwest Retail 8
. . - Tariff, Catalog or Price List less
Discount {which will be provided
pursuant to terms and
conditions in CLEC's ICA).
109.20  Miscellaneous Charges 5.6
109.20.1 Non-Design :
109.20.1.1  Trouble Isolation Charge ({TIC) LTESX See Maintenance
of Service, Basic,
: First Interval
109.20.1.2 Network Premises Work Charge - Basic
109.20.1.2.1 _ First increment HRH11 See Additional
Ve 108.20.1.2.2 _Each Additional Increment HRHA1 Labor - Other
109.20.2 Design :
108.20.2.1 Maintenance of Service ‘
108.20.2.1.1  Basic .
109.20.2.1.1.1 _ Firs! Increment MVWXX See Maintenance
108.20.2.1.1.2 __Each Additional Increment MVW1X of Service
108.20.2.1.2 Qvertime :
108.20.2.1.2.1  First Increment MVWOX _| See Maintenance
109.20.2.1.2.2. _Each Additional Increment MVW2X of Service
109.20.2.1.3  Premium’ -
109.20.2.1.3.1 __ First Increment MVWPX See Maintenance
109.20.2.1.3.2 _Each Additional Increment MVW3X of Service
109.20.2.2 Opliona! Testing (Additional Labor)
108.20.2.2.1 Basic, First and Each Additional increment - JOTNBX See Additional
108.20.2.2.2 _ Qvertime, First and Each Additional Increment OTNCX Labor - Other
108.20.2.2.3 _Premium, First and Each Additional Increment OTNPX

Quest Platform Plus (QPP) Rate Sheet
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108.20.2.3 Dispatch (Additional Dispatch - No trouble found) VT6DC See Additional
109.20.2.4 ~ Dispatch for Maintenance of Service - No Trouble Found VTEDM - Dispatch

10920.2.5 Network Premises Work Charge
109.20.2.5.1 Basic

109.20.2.5.1.1 __ First Increment HRH11 See Additional
100.20.2.5.1.2  Each Addilional Increment HRHA1 Labor - Olher
109.20.2.52__ Overlime
108.20.2.5.2.1 _ First increment - HRH12 See Additional
108.20.2.5.2.2  Each Addilional Increment HRHA2 Labar - Other
1008.20.2.5.3 Premium : :
100.20.2.5.3.1 _ First Increment HRH13 . See Additional
106.20.2.53.2  Each Additional increment HRHA3 Labor - Other
109.20.3 Daslan and Non-Design :
. N 108.20.3.1 Trip Charge - Premises Visit Charge NRTCY See Addilional
) ) : Dispalch
109.20.3.2 Premises Work Charge .
- 108.20.3.2.1 _Basic -
- 108.20.3,2.1.4  First Increment : ) - [HRD14 See Additional
108.20.3.2.1.2  Each Addilional increment HRDA1 Labor - Olher
10620322 Overtime - ,
109.20.3.2.2.1  First Increment N HRD12 . See Additional
108.20.3.22.2 Each Additional Increment - ) . HRDA2 . Labor - Other
109.20.3.23 Premium . -
108.20.3.2.3.1 _ First Increment HRD13 . See Additional
109.20.3.2.3.2 _ Each Addilional Increment .- HRDA3 Labor - Olher
109.20.3.3 Date Changse _ ‘ .$2.03
109.20.3.4 Design Change: $35.89
7108.20.3:5" Expedite Chiargs ICH] 7
109.20.3.6 Cancellation Charge - ICH 7
109.23 Qwe§t Platform Plus™ (QPP™)
109.23;;1 Conversion Nonrecurring Charges .
108.23.1.1 . QPP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Resldennal
- 108.23.1.1.1 __First Line (Mechanized) URCCU 0.26
109.23.1.1.2  Each Additional Line (Mechanized) URCCY : 0.05
409.23.1.4.3 _ First Line (Manual) - - - URCCV 8.93
109.23.1.1.4 ' Each Additional Line (Manual) URCCZ ] 1.49
. 109.23.1.2 _QPP™ PBX DID Trunks .
Lt 100.23.4.2.4  First Trunk . URCCD $5.88
~ - 10923122 Each Additional — $0.97
109.23.1.3 _QPP™ ISDN BRI URCCU
109.23.1.3.1 _ First $4.34
108.23.1.3.2  Each Additional §0.97
108.23.2 Installation Nonrecurring Charges
108.23.2.1 QPP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential -
109.23.2.1.1  First Line (Mechanized) NHCRA - $28.98!
109.23.2.1.2 _ Each Additional Line (Mechanized) . NHCRC . 7.58
108.23.2.1.3 _ Disconnection, Firs! Line (Mechanized) . 1.31
109.23.2.1.4  Disconnection, Each Additional Line (Mechanized) . 1.14
108.23.2.1.5 _ First Line (Manual) NHCRB $37.65
08.23.2.1.6 Each Additional Line (Manual) i NHCRD i 9.02
100.23.2.1.7 _ Disconnection, First Line (Manual) 7.58
100.23.2. 18  Disconneclion, Each Additional Line {Manual) : 1.14
s
109.23.22 QPP™ Analog DID PBX Trunks $183.35
109.23.2.3 QPP™ ISDN-BRI $2498.92
108.23.3 Qwest AIN Featiires See Applicable Qwest Retail 8

Tariff, Catatog or Price List less
Discount {which will be provided
pursuant to terms and
conditions in CLEC's ICA).

See Applicable Qwest Retail 8
Tariff, Catalog or Price List less
Discount (which wili be provided

pursuant to terms and
conditions in CLEC's ICA).

109.23.4 Qwest DSL

109.23.5 . Qwest Voice Messaging Services See Applicable Qwest Retail 8

. Tariff, Catalog or Price List less
Discount

Qwest Master Services Agreement. - ' . ‘ " Qwest Platform Plus (QPP) Rate Sheet



Qwest Platform Plusm (QPP"") Rate Page Utah

ﬁ%aﬁz

112.0 Operational Support Systems

- j I- -
112.01 Develoments and Enhancements, per Order ‘ - No Charge at this time 7
112.0.2 Ongoing Maintenance, per Order i} . No Charge at this ime 7
112.0.3 Daily Usage Records File, per Record $0.000506

Notes -

1 Monthly Recurring credit applies lo QPP™ Residential Services as set forth in Service Exhibit 1 1o this Agreement.

2 QPP™ senvice includes nondiscriminatory actess o all vertical switch fedtures thal are loaded in Qwest's End Office Switch. See the PCAT for all compamﬂe and
available vertical swilch features. Only vertical switch features with Non-Recurring, Recurring, or Per Occurrence charges are lisled. Non-Recurring charges are
. applicable whenever a fealure is added - whether on new installation, conversnon, or change order activity. Those vertical switch features not llsled have a rate of $U for
Monthly Recumng, Non-Recumng. or Per Occurrence charges.

3. USOCS have been pmvlded in ah effort to ease item description and USOC assoclahon with charges In the event USOCs are Inaccumle or are revised, Qwest
reserves .

4 The Subsequent Order Charge is applicable on a per order basis when changes are requesled to existing service, including changmg a telephone number, Inlllallng or remuvnng
Suspension orServuce, denying or restoring service, adding, remaving, or changing features, and other snmllar requesls

5 QPP’“ ISDN BRI and PBX are "Design®. Remalmng QPP"' services are "Non-Design®.

6 All charges and incremenls shall be the same as the cumparable charges and increments in each slale SGAT

Ké Qwesl and MCl agree to negolia!e a charge in good faith. The Parties agree that the charges are inlended lo allow Qwest to recover its re!evanl cosls and will bean approved
charge. The charge MCl and Qwest have agreed upon will be binding to all CLECs.

B .

Where the service Has been deemed to be a Telecommunicalions Servnce the Discount will be provided pursuanl to CLEC‘s ICA. Where the servlce isnota
Telecommunimtlons Servlce, the discount will be 18%.

Qwest Master Services Agreement Qwest Platform Plus (QPP) Rate Sheet
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109.8 Shared Transport Purchased As Part of Qpp™
109.8.1 Mass Market ' -
. 109.8.1.1 _ QPP™ Residenlial and Business (Per MOU) $0.0007600
- 100.8.1.2 - QPP™ Cenlrex, ISDN BRI, PAL, and PBX Analog Trunks (Per line/trunk) - UGUFM $0.24
109.11 __ Local Switching Purchased As Part of QPP™
109.11.4 ~__ Mass Market Switchin
: 109.11.1.1  Ports - |
109.11.1.1.1 __Ports, Effective through December 31, 2004
109.11.1.1.1.1__ Analog Port ] 1.34
09.11.1.1.1.2 _ Analog Port, Residential end user credit ) . 0.00 1
09.11.1.1.1.3 _ Digital Port (Supporting BRI 1SDN) . 8.84
08.11.1.1.1.4  PBXDID Port . 3.04
100.11.1.1.2__Ports, Effective January 1, 2005 through December 31, 2005
109.11.1.1.2.1 _ Analog Port - $4.04
109.11.1.1.2.2 _Analog Port, Residential end user credit ($1.14) . 1
109.11.1.1.2.3  Digital Port {(Supporting BRI lSDN) . $11.54 )
109.11.1.1.24 PBXDID Port $5.74
108.11.1.1.3  Ports, Effective January 01, 2006 through December 31, 2006, if lncenlive
threshoids ARE met
109.11.1.1.3.1__ Analog Port : R $5.68
09.11.1.1.3.2  Analog Port, Residentia! end user credit ($2.46) 1
08.11.1.1.3.3 _ Digita! Port (Sﬁppomng BRI ISDN) $13.19
09.11.1.1.3.4 _ PBX DID Port - 7.39
1098.11.1.1.4  Ports, Effective January 01, 2006 lhrough December 31, 2006, if Incenuva
thresholds ARE NOT met
109.11.1.14.1 _ Analag Port ) $6.47
109.11.1.1.4.2  Analog Port, Residential end user credit {$2.73) 1
108.11.1.1.4.3 _ Digital Pori (Supporting BRI ISON) . . $13.67
109.11.1.1.4.4 PBXDID Port ' 7.87
109.11.1.1.5 Ports, Effective January 01, 2007 through term, if incentive thresholds ARE
L it i Sl At Rkl Sy Hve Sesales ARk .
109.11.1.1.5.1 __ Analog Porl ) 7.60 -
109.11.1.1.,5.2 _ Analog Pori. Residential end user credit ($4.10) . 1
109.11.1.1.5.3 _ Digital Port (Supporting BRI ISDN) $15,10 .
00.11.1.1.5.4 PBXDID Port i . $98.30
109.11.1.1.6  Ports, Effective January 01, 2007 lhrough term, |f Incenﬁve thresholds ARE
NOT met )
108.11.1.1.6.1 Analog Port $8.30
109.11.1.1.6.2 _ Analog Port, Reslden!lal end user credit : 4.56) 1
109.11.1.1.6.3  Digital Port (Supporting BRI ISDN) $15.80
08.11.1.1.6.4 PBXDID Part $10.00
106.11.1.2 Local Switch Usage
109.11.1.21 QPP™ Residential and Business {Per MOU} $0.001178
100.11.1.22 QPP™ Cenlrex, ISDN BRI, PAL, and PBX Analog Trunks (Per Line/Trunk) UGUST $0.29
109.11.1.3__Switch Features . 2,3
109.11.1.3.1__ Account Codes. per Sys(em AZBPS $55.34
108.11.1.3.2 __ Aftendant Access Line, per Station Line . ~_IDZR - $0.80
109.11.1.3.3  Audible Message Waliling . . IMGN, $0.70
MWW
109.11.4.3.4 _Authorization Codes, per System AFYPS $165.60
109.11.1.3.5__ Automatic Line (per siation line) ETVPB $0.24
1098.11.1.3.6 _ Automalic Roule Selection - Common Equipment, per System F5GPG $1,452.08
109.11.1.3.7__ Call Drop NA-FID 30.24
109.11.1.3.8  Call Exclusion - Automatic o NXB . $0.70
- ‘ (ISDN)
109.11.1.3.9  Call Exclusion’- Manual . NA-FID . $0.46
- . (IDSN)
109.11.1.3.10 _Call Forwarding BusyiLine - Incoming Only 69B1X $26.23
109.11.1.3.11_Call Forwarding Don't Answer - incoming Only 68A $26.23
108.11.1.3.12 _Call Forwarding Don't Answer / Call Forwarding Busy Customer Program - per Line [FSW $0.70
108.11.1.3.13 Call Forwarding: Busy Line/ Don't Answer (Expanded) - . Fvd, . $10.83
| FVJIHG
109.11.1.3.14 _ Call Waiting Indication - per liming state WUT 30.70
109.11.1.3.158 Centrex Common Equipment : HYE, HYS . $834.24
109.11.1.3.16 CLASS - Call Trace, per Occurrence . . NO USOC $1.29
109.41.1.3.17_CLASS - Continuous Redial NSS $0.87
100.11.1.3.18 CLASS - Last Call Retum . . NSQ $0.88
09.11.1.3.19_CLASS - Priority Calling . NSK 0.83
09.11.1.3.20 CLASS - Seleclive Call Forwarding NCE 0.87
09.11.1.3.21 _CLASS - Selective Call Rejection . NSY 0.83
09.11.1.3.22 Direct Station Seleclion/Busy Lamp Field, EerAn'annement BUD 0.24
08.11.1.3.23 Directed Call Pickup with Barge-in §MD 13.85
109.11.1.3.24 Direcled Call Pickup without Barge-in 83D 13.85
109.11.4.3.25 Distinctive Ring / Distinctive Call Wailing | RNN 27.88
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_100.11. 1 3.26 Expensive Rcule Wamtng Tone. per Sys(em 549 74
109.11.1.3.27 Facility Restriction Level, per System $30.60
108.11.1.3.28 Group Intercom 0.32
109.11.1.3.28 Hot Line, per Line’ 0.70
09.11.1.3.30_ Hunting: Multiposition Hunt Queuing $26.29
09.11.1.3.31 Hunting: Multiposition wilh Announcement in Queue $26.69
108.11.1.3.32 Hunting: Mulliposilion with Music in Queue $26.69
109.11.1.3.33 ISDN Short Hunt $1.18
109.11.1.3.34_Loudspeaker Paging, per Trunk Group $122.09
- 108.11.1,3.35 Make Busy Amrangements, per Group $0.46
109.11.1.3.36 Make Busy Amangements, per Line 0.46
108.11.1.3.37 Message Center, per Maln Station Line 0.24
109.11.1.3.38 Message Waiting Visual $0.24
08.11.1.3.39 _Music On Hold, pustem § i . . o __$168.00
09.11,1.3.40 Privacy Release j 0.33
09.11.1.3.41_Query Time 0.24
108.11.1.3.42 SMDR-P - Archived Data $122.62
108.11.1.3.43 SMDR-P - Service Establishment Charge, Initial Installation ) $228.40
100.11.1.3.44 Station Camp-On Service, per Main Station $0.24
109.11.1.3.45 Time of Day Control for ARS; per System $687.02
08.11.1.3.46 Time of Day NCOS Update $0.37
109.11.1.3.47 Time of Day Routing. per Line $0.36
109.11.1.3.48 Trunk Verification from Designated Slallon : $0.27
108.11.1.3.49  UCD in Hunt Group, per Line - X $0.46
HEU, NZT
108.11.1.4 _ Premium Port Features - Additionat Charge . $2.00
108.11.1.41 CMS - System Eslablishment - Initial Inslallallon $671.97
109.11.1.4.2 CMS - System Establishment - Subsequent installation - $335.89
109.11.1.4.3 _CMS - Packet Control Capability, per System $335.90
109.11.1.4.4  Conference Calling - Meet Me $20.38
109.11.1.4.5 Conference Calling - Preset -$20.38
108.11.1.5 Other
109.11.1.6.4  Custom Number See Applicable Qwest Retail 8
' Tariff, Catalog or Price List less
. | biscount (which will be provided
pursuant to terms and conditions
in CLEC's ICA).
109.11.1.5.3 PBX DID Complex Translations Digits Outpulsed Change Signaling X $9.83
109.11.1.6.4 PBX DID Complex Transtations Slgnaling Chang . 52318
109.11.1.5.5 PBX DID Block Compromise : §$9.21
109.11.1.5.6 PBX DID Group of 20 Numbers, Installation - 6.75
109.11.1.5.7  PBX DID Group of 20 Numbers, Disconnection 5.59
109.11.1.56.8  PBX DID Resarve Sequential # Block 9.10
109.11.1.5.8 PBX DID Reserve Nonsequential Telephone Number ) : §7.95
109.11.1.5.10 PBX.DID Nonsequential Telephone Number, Installation . $7.85
109,11.1.5.11 _PBX DID Nonsequential Telephone Number, Disconnection . $5.53
. 109.11.2 Subsequent Order Charge . i . . - NHCUU . §$5.48 4
108.11.3 Qwest Corporation {QC) IntralL ATA Toll, LPIC 5123 See Applicable QwestRetall |- 8
' ' Tariff, Catalog or Price List less
Discount (which will be provided
pursuant to terms and conditions|
in CLEC's ICA).
109.20 - Miscellaneous Charges . i . . 5 6
109.20.1 Non-Design . .
108.20.1.1 Trouble Isotation Charge (71C) 7 . MCE See Maintenance
’ of Service, Basic,
o First Interval
109.20.2 Design . -
109.20.2.1  Maintenance of Service ' . -
109.20.2.1.1 _Basic )
109.20.2.1.1.1 _ First Increment MVWXX See Maint e
109.20.2.1.1.2 Each Additional lncremem MVW1X of Service
109.20.2.4.2 Overlime .
-109.20.2.1.2.1 _ First Increment MVWOX See Maint e
100.20.2.1.2.2 Each Additional Increment : MvWw2x of Service
109.20.2.1.3  Premium |
109.20.2.1.3.1 _ First Increment . MVWPX See Maintenance
108.20.2.1.3.2  Each Additional Increment MVW3X of Senvice -
109.20.22 Optional Tesling (Additional Labor) ) | 3
109.20.2.2.1. Basic, First and Each Additional Increment OTNBX See Additional
109.20.2.22 OQvertime, First and Each Additional Increment . OTNOX Labor - Other
109.20.223 Premium, First and Each Additional Increment ~_JOTNPX
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Tariff, Catalog or Price List less

109.20.2.3 _Dispaich {Additional Dispatch - No trouble found) VTEDC See Additional
108.20.2.4 Dispatch for Maintenance of Service - No Trouble Found VTEDM Dispaich
108.20.3 Design and Non-Design N
109.20.3.1 Trip Charge - Premises Visit Charge SCO See Additional
= : Dispatch
109.20.3.2 _Premises Work Charge j
109.20.3.2.1 _ Basic
- 108.20.3.2.1.1 _ First Increment . HRD11 See Additional
108.20.3.2.1.2 _Each Additional Increment HRDA1 Labor - Other
108.203.2.2 Ovedtime .
109.20.3.2.2.1 _ First Increment HRD12 See Additional
109.20.3.2.2.2 _ Each Additional Increment HRDA2 Labor - Other
108.20.3.2.3  Premium -
100.20.3.2.3.4 _ First Increment HRD13 See Additional
108.20.3.2.3.2. Each Additional Increment HRDA3 Labor - Other
109.20.3.3__Date Change 56.40
108.20.3.4 Desion Change - $50.45
108.20.3.5 Expedite Charne ICH 7
108.20.3.6 Canceliation Charge icel 7
109.23  Qwest Platform Plus™ (QPP™)
109.23.1 Conversion Nonrecurring Charges
109.23.1.1 QPP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential
i 108.23.1.1.1 _ First Line (Mechanized) URCCU 0.37
108.23.1.1.2 _ Each Additional Line. (Mechanized) . URCCY 0.14
108.23.1.1.3  First Line (Manual) URCCV 5.42)
100.23.1.1.4  Each Additional Line (Manual) URCCZ 2.71
109.23.1.2° QPP™ PBX DID Trunks
- a *108:23:1.2:1-- - First-Trunk- -JURCCD - $5.73] -
109.23.1.2.2  Each Additianal 32.08
108.23.1.3 QPP™ ISDN BRI URCCU
109.23.1.3.1 _ First $5.73
109.23.1.3.2 _ Each Additional $2.99
109.23.2 Installation Nonrecurring Charges
. 100.23.2.1  QPP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residenﬂal
100.23.2.1.1 __ First Line (Mechanized) NHCRA $30.03
109.23.2.1.2 _ Each Additional Line (Mechanized) $11.94
108.23.2,1.3 Disconneciion, First Line (Mechanized) $1.76
1008.23.2.1.4 Disconnection, Each Additional Line (Mechanized) 31.44
08.23.2.1.5 _ First Line (Manual) $48.82)
008.23.2.1.6  Each Additional Line (Manual) $13.72
09.23.2.1.7 - Disconnection, First Line (Manual) 9.57
108.23.2.1.8 _ Disconnection, Each Additional Line (Manual) NHCRC 1.44
109.23.2:2 QPP™ Analog DID PBX Trunks $176.66
109.23.23 QPP™ ISDN-BR}
109.23.2.3.1 _ First $140.13
100.23..2.3.2 Disconnect $44.99
109.23.3 ©  Qwest AlN Features See Applicable Qwest Relail 8
: Tariff, Catalog or Price List less
Discount {which will be provided
pursuant to terms and conditions
in CLEC's ICA).-
109.23.4 Qwest DSL. See Applicable Qweslt Retail 8
. : : : e Tariff, Catalog or Price List less
Discount (which will be provided
pursuant fo terms and condilions
- . in CLEC's ICA).
109.23.5 Qwest Volce Messaging Services See Applicable Qwest Retail 8

Discount
|
112.0 Ogerauonal Support Systems . |
112.0.1 Develomens and Enhancemenls Per Local Service Request . - $3.27
112.0.2 .Ongoing Maintenance, per Local Service Request $3.76
112.0.3 Daily Usags Records File, per Recard $0.0011
Notes . . : '
1 Monthly Recurring credit applies to QPP™ Residential Services as set forth in Service Exhibit 1 to this Agreement.
2

QPP™ senvice includes nondiscriminatory access to all vertical switch features that are loaded in Qwest's End Office Switch. See the PCAT for all compalible and avallable

vertical swilch features. Only vertical swilch features with Non-Recurring, Recurring, or Per Occumrence charges are listed. Non-Recurring charges are applicable whenever

Qwest Masler Services Agreement * Qwest Platfiorm Plus (QPP) Rale Sheet
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Recurring, or Per Occurrence charges.

3 USOCS have been provided in an effort to ease item descnptmn and USOC associalion with charges. In the event USOCs are inaccurale or are revised, Qwest reserves
- the right to comect the Rate Sheet. ..
4 The Subsequent Order Charge is applicable on a per order basis when changes are requested to existing service, including changing a telephone number, initiating or removing
Suspension or Service, denying or restoring servics, adding, removing, or changing features, and olher similar requests.
5 QPP™ |SDN BRI and PBX are *Design”. Remaining QPP™ services are "Non-Design®,
6 All charges and increments shall be the same as the comparable charges and increments in each state SGAT.
7 Qwest and MC! agree to negotiate a charge in gbod faith. The Parties agree ihal the charges are inlended to allow Qwest to recover its relevant costs and will be an approved
charge. The charge MCI and Qwest have agreed upon will be hmdlng to ali CLECs.
8

Where the' service has been deemed fobea Telecommunlwtlons Service, the Discount wm be provided pursuanl to CLEC's ICA. Where lhe service Is not a Telecommunlmhons
Service, lhe dlscounl will be 18%. - .

Qwest Master. Services Agreement . Qwest Platform Plus (QPP) Rate Sheet
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109.8.1 Mass Market
108.8.1.1 QPP™ Residential, Business, and PAL {Per MOU) - $0,0011100
109.8.1.2 QPP™ Centrex, ISDN BRI, and PBX Analog Trunks (Per ling/trunk) UGUFM $0.35
109.11 Local Switching Purchased As Part of QPP™
109.11.1 Mass Market Switching
108.11.1.1 Poris i
109.11.1:1.1 __ Ports, Effective through December 31, 2004
- 108.11.1.14.1.4 _ Analog Port $2.64
08.11.1.1.1.2 " Analog Port, Residential end user credit §0.00 1
09.11.1.1.1.3 _ Digital Port (Supporiing BRI ISDN) $13.26
109.11.1.1.1.4°  PBX DID Port $3.11
109.11.1.1.2 _ Poris, Effective January 1, 2005 through December 31, 2005
109.11.1.1.2.1_ Analog Port $4.16
108.11.1.1.2.2 _ Analog Port, Residential end user credit {$0.35), 1
109.11.1.1.2.3  Digital Port (Supporling BRI ISDN) $14.78
109.11.1.1.2.4 PBXDID Port . $4.63
100.11.1.1.3 . Ports, Effective January 01, 2006 lhrough December 31, 2006, if incentive
thresholds ARE met
109.11.1.1,.3.1 __Analog Port - $4.27
109.11.1.1.3.2 _ Analog Port, Residential end user credit (30.21), 1
108.11,1.1.3.3 Digitat Port (Supporting BRI ISDN) $14.89 {.
109.11.1.1.3.4 PBXDID Fort $4.74
109.11.1.1.4  Ports, Effective January 01, 2006 through D 31, 20086, if iva
thresholds ARE NOT met ) . : : :
109.11.1.1.4.1 _ Analog Port $4.45
108.11.1.1.4.2  Analog Porl, Residentia} end user credit __(80.24), 1
"108.11.1.1.4.3 _ Digilal Port (Supporting BRI ISDN) $15.07
109.11.1.1.44 PBX DID Port $4.02
- 108.11.1.1.5 Ports, Effective January 01, 2007 through term, if incentive thresholds ARE
met .
109.11.1.1.5.1 _ Analog Port $4.52
109.11.1.1.6.2 _ Analog Port, Residential end user credit -{80.26) 1
108.11.1.1.5.3 _ Digital Port ujppomng BRI |sm $15.14
109.11.1.1.5.4 PBXDID Port $4.98
100.11.1.1.6  Ports, Effective January 01, 2007 through term, if lncenﬁva thresholds ARE
NOT met
109.11.1.1.6.1 _ Analog Port - $4.73
109.11.1.1.6.2 _ Analog Port, Residential end user credit (30.29) 1
109.11.1.1.6.3 _ Digilal Port {Supporing BRI {SDN) $15.38
100.11.1.1.64 PBXDIDPort - $5.20
109.11.1.2 Local Switch Usage
108.11.1.21 QPP™ Residential, Businegs, and PAL (Per MOU) $0.00002
108.11.1.22 QPP™ Centrex, ISDN BRI, and PBX Analog Trunks (Per Line/Trurik} UGUST 3077
109.11.1.3__ Switch Features 2,3
i 108.11.1.3.1 _Account Codes - per system . AZBPS $81.55
108.11.1.3.2 _ Atltendant Access Line - per station line . DZR $1.18
108.11.1.3.3  Audible Message Waiting . MGN, 51.03
MwwW )
109.11.1.3.4 _Authorization Codes - per system AFYPS $243.88
100.11.1.35 Automalic Line ETVPB $0.35
108.11.1.3.6  Automatic Roule Selection - Common Equip. pe Jslem - F5GPG $2,139.81
109.11.1.3.7 _ Call Drop_ NA-FID $0.35
108.11.1.38 . : NXB $1.03
Call Exclusion - Automalic : . {ISON) .
109.11.1.3.8 NA-FID 30.68
Call Exclusion ~ Manual (IDSN) .
+-108.11.1.3.10_ Call Forwarding: Busy Line/Don't Answer Programmable Svc. Establishment SEPFA $15.86
108.11.1.3.11 _Call Waiting Indication - per timing state WUT $1.03
109.11.1.3.12 . : HYE, HYS $1.22935
CENTREX COMMON EQUIPMENT e
108.11.1.3.13 CF DON'T ANSWER/CF BUSY CUSTOMER PROGRAMMABLE - PER LINE " |FSW $1.03
109.11.1.3.14 CFBL - Incoming Only 68B1X $38.65
109.11.1.3.15 CFDA incoming Only _ ) B9A $38.65
108.11.1.3.18_CLASS - Call Trace, Per Occurrence NO UsoC $2.37
108.11.1.3.17 CMS - PACKET CONTROL CAPABILITY, PER SYSTEM PTGPS £405.11
100.11.1.3.18 CMS - SYSTEM ESTABLISHMENT - INITIAL INSTALLATION MBS5XX $900.23
106.11.1.3.19 CMS - SYSTEM ESTABLISHMENT - SUBSEQUENT INSTALLATION CPVWO $495.11
109.11.1.3.20 Conference Calling - Mee! Me MJJIPK $43.29
109.11.1.3.21 Conference Calling - Preset MO9PK $43.29
108.11.1.3.22 Dir Sta Sel/Busy Lamp Fld per amangement BUD $0.35
08.11.1.3.23 Directed Call Pickup with Barge-in 6MD 20,55
109.11.1.3.24 Directed Call Pickup without Barge-in - . jeap 20.55
109.11.1.3.25 Distinctive Ring/Distinctive Call Waiting RNN 41.09
- 109.11.1.3.26 Expensive Route Waming Tone- per system AQWPS $73.29
108.11.1.3.27 Facility Restriction Level - per system . FRKPS 45.09
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109,11.1,3.28

109.11.1.3.28 Hot Line - per line

108.11.1.3.30 Hunling: Mulliposilion Hunt Queuing

109.11.1:3.31_Hunting: Mulliposition with Announcement in Queue

108.11.1.3.32 Hunting: Multiposilion with Music in Queue

108.11.1.3.33 ISDN Short Hunt . g

109.11.1.3.34 Loudspeaker Paging - per trunk group PTQPG $179.82

109.11.1.3.35 . Make Busy Arrangements - per group ABAEX, $0.68

) . : : . . Pag =

109.11.1.3.36_Make Busy Amangements - per line MB1 $0.68

108.11.1.3.37_ Message Center - per main station line MFR 1. $0.35

109.11.1.3.38 Message Waiting Visual R MVS $0.35

109.11.1.3.39 Music On Hold - per system ) . MHHPS | $23.58

108.11.1.3.40 Privacy Rel K7KPK 3048

109.11.1.3.41 Query Time - - QriPK $0.35

109.11.1.3.42 SMDR-P - ARCHIVED DATA SR7CX . $180.69

109.11.1.3.43 SMDR-P - SERVICE ESTABLISHMENT CHARGE, INITIAL INSTALLATION SEPSP, ) $345.80
: . N ) .- SEPSR

109.11.1.3.44 Station Camp-On Service - per main station CPK $0.35

109.11.1.3.45 Time of Day Control for ARS - per system . ATBPS $128.24
08.11.1.3.46_Time of Day NCOS Updale i A4T 0.55
09.11.1.3.47 Time of Day Rouling - per line : ATBPS . 0.52

109.11.1.3.48 Trunk Verification from Designated Station - BVS 0.40

108.11.1.3.49 - : B MHM, " 5068

UCD in hunt group - per line ) o HEU, NZT . ) .
108.11.1.4 Other

See Applicable Qwest Retail 8
Tariff, Catalog or Price List less
Discount (which will be provided| .
pursuan! ta terms and condilions

109.11.1.4.1  Custom Number

L. in CLEC's ICA).
108.11.1.43 PBX DID Complex C - $14.64
109.11.1.4.4 PBX DID Complex - - . $34.16
109.11.1.4.5 - PBXDID Block Compromise - - : 25.78
100.11.1.4.6  PBX DID Group of 20 Numbers 34.30
108.11.1.4.7 PBX DID Reserve Sequential # Block 25.62
109.141.1.4.8 PBXDID Reserve . S 23.92
108.11.1.4.8 PBX DID Nonseguential 35,88

109.11.2 Subsequent Order Charge NHCUU $13.82] -4

108413 Qwest Corporation (QC) Intral ATA Toli, LPIC 5123

See Applicable Qwest Retall 8
Tariff, Catalog or Price Listless | -

Discount (which will be provided
pursuant to tenms and conditions|
in CLEC's ICA).

109.20 Miscellaneous Charges ‘e N . - - 5, 6.
109.20.1 Non-Design

109.20.1.1 Trouble Isclation Charge (TIC) LTESX See Malinlenance
. . 1 of Senvce, Basle,
) i First inlerval
109.20.1.2  Network Premi: Work Charge - Basic/Nomal hours, 1st Increment HRH 11 See Additional
109.20.1.3 Network Premises Waork Charge - Basic/Normal hours, ea addt'l increment HRHA1 Labor - Other

109.20.2 Design
- 109.20.2.1 Maintenance of Service
108.20.2.1.1 Basic

109.20.2.1.1.1 . First Increment — MVWXX See Maintenance
- 109.20.2.4.4.2 Each Additional Increment MVW1X of Service
' R
108.20.2.1.2  Ovedime
- 108.20.2.1.2.1 _ First Increment MVWOX See Maintenance
e ~ 109.20.2.1.2.2 _Each Addilional Increment MVW2X of Service
109.20.2.1.3  Premium ¥ :
-~ 108.20.2.1.3.1 _ First Increment IMVWPX See Maintenance
109.20.2.1.3.2 _Each Additional Increment . IMVW3X of Service
109.20.2.2 Optional Testing (Additional Labor)
108.20.2.2.1 _ Basic, First and Each Additlonal increment QTNBX Sea Additional
09.20.2.2.2 _Ovedime, First and Each Additional Increment - OTNOX | Labor - Other
09.20.2.23 Premium, First and Each Additiona) Increment OTNPX
708.202.3 _Dispaloh {Addiiional Dispatch - No trouble found) VTEDC See Addiional
. 109.20.2.4 Dispalch for Maintenance of Service - No Trouble Found - VTEOM Dispalch

109.20.3 Design and Non-Design - 3 N
108.20.3.1 Trip Charge - Premises Visit Charge . . NRTCY

See Additional
Dispaich

108.20.3.2 Premises Work Charge
: 109.20.3.2.1 Basic
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109.20.3.2.1.1 _ FirstIncrement HRD11 See Addmunal
109.20.3.2.1.2 Each Additional Increment HRDA1 Labor - Other
108.20.3.2.2 OQvertime .
106.20.3.2.2.1 _ First Increment . HRD12 See Addilional
108.20.3.2.2.2 _Each Additional Increment HRDA2 Labor - Other i
108.20.3.2.3  Premium .
108.20.3.2.3.1 _ Firs Incremant HRD13 . See Additional
109.20.3.2.3.2 Each Additional Increment HRDA3 Labor - Cther
108.20.3.3__Network Premises Work Charae
109.20.3.3.1 _ Basic
108.20.3.3.1.1 _ First Increment HRH11 See Additional
109.20.3.3.1.2 _Each Addilional Increment HRHA1 Labor - Other
100.20.3.3.2 Overime
108.20.3.3.2.1 _ Firs! Increment HRH12 See Additional
109.20.3.3.2.2 _Each Addilional Increment HRHA2 Labor - Other
108.20.3.33 Premium
-109.20.3.3.3.1 _ First Increment HRH13 See Addilional
109.20.3.3.3.2 Each Addilional Increment HRHA3 Labor - Other
109.2034__Dale Change $10.60 -
108.20.3.5 Design Change $75.52
108.20.3.6 Expedite Charge. CH 7
109.20.3.7 _ Canceliation Charge CH} 7
108.23-  Qwest Platform Plus™ (QPP™}
109.23.1 - Converslon Nonrecurring Charges
108.23.1.4 QPP™ B Cenfrex, PAL, and PBX Analog non—DlD Trunks, Residential
100.23.1.1.1__ First Line (Mechanized) .. URCCU $0.69
109.23.1.1.2 Each Additional Line (Mechanized) URCCY $0.14
109.23:1.1.3 "~ FirstLing'(Manual) "~ =~~~ URCCV $16.60
109.23.1.1.4 Each Additional Lins (Manual) URCCZ $2.77
109.23.1.2 QPP™ PBX DID Trunks : '
109.23.1.2.1 _ First Trunk URCCD $25.34
109.23.1.242 Each Additionat : - $3.19
109 2313 QPP™ ISDN BRI URCCU
109.23.1.3.1 _ First i} $27.23
109.23.1.3.2 Each Addilional $3.18]
109.23.2 Installation Nonrecurring Charges
108.23.2.1 QPP™ Business, Centrex, PAL, and PBX Analog non-DlD Trunks, Residenllal
C 109.23.2.1.1 _ First Line (Mechanized) NHCRA $56.62
- ~..108.23.2.1.2 Each Additional Line (Mechanized)} NHCRC $16.25|
109.23.2.1.3  First Line (Manual) NHCRB $84.05!
109.23.2.1.4 Each Additional Line (Manual) NHCRD $16.88
109.23.22 QPP™ Analog DID PBX Trunks $182.60
109.23.2.3 QPP™ ISDN-BRI $318.36
109.23.3 Qwest AN Features * . ot See Applicable Qwest Retait 8
: : Tariff, Catalog or Price List less
N Discount (which will be provided
pursuant to terms and conditions
in CLEC's ICA).
108.23.4 Qwest DSL See Applicable Qwest Retail 8
Tariff, Catalog or Price List less
Discount (which will be provided
pursuant to terms and conditions|
i i in CLEC's ICA).
109.23.5.. ° Qwest Voice Messaging $ervic_es See Applicable Qwesl hglail 8
o ’ Tariff, Catalog or Price List less
Discount
]
112.0 Operational Support Systems - RN
112.0.1 -Develoments and Enhancements, per Order No Charge at this time 7
112.0.2 Ongoing Maintenance, per Order No Charge at this time 7
112.0.3 Daily Usage Records File, per Record $0.001082 . )
Notes - oo . . .
Monthly Recurring credit applies to QPP™ Reslidential Services as set forth in Service Exhibit 1 to this Agreement.
2

Qwest Master Servir:es Agreement

QPP™ service includes nondiscnminalory access to all vertical switch features that are loaded in Qwest's End Office Swnlch See the PCAT for all compalible and .

~available vertical switch features. Only vertical switch features with Non-Recurring, Recurring, or Per Occurence charges are listed. Non-Recurring charges are

applicable whenevera fealure is added whether on new installation, conversion, or change order aclivity. Those vertical swilch features not Ilsled havea mle of $D for

Monlhly Recumng, Non-Recumng, or Per Occumence charges.
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3 UsSOCs have been provided in an effort to ease item description and USOC association with charges. In the event USOCs are inaccurate or are revnsed Qwest reserves
the nght to correct the Rale Sheet. »

4 The Subsequent Order Charge is apphcable on a per order basis when changes are requesled to existing service, |ncludmg changing a lelephone number, lnillahng or removing
Suspension or Service, denymg or restoring service, adding, removing, or changing features, and other similar requests.

5 QFP™ ISDN BRI} and PBX are "Design™. Remaining QPP™ services are "Non-Design™.

6 All chargés and Increments shall be the same as the comparable charges and increments in each state SGAT.

7 Qwesl and MCI agree to negotiate a charge in good faith. The Parties agree that the charges are intended to allow Qwest to recover its relevan! costs and will be an approved -

: charge The charge MCI and Qwes! have agreed upon will be binding to all CLECs. ’ .

a

Where the service has been deemediobe a Telecommuniwllons Service, the Dlscounl will be provided pursuant to CLEC‘s lCA. Where lhe servicels nota Telecommunlmllons
Servlce, the discounl will be 18%.
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The price of the port wi" be increased‘ by the amounts indicated effective on the dates set forth below.

CO

ID
A
MN

CMT

" NE

NM

ND
OR
sD
SUT
WA
wy

co
D
1A
MN
MT
NE
NM
'ND
OR
SD
Ut
WA

QPP™ Residential Port- v

Rate Increases If Incentive
-Thresholds Are Met:

01/01/05 '01/01/06 01/01/07

' QPP™ Residential Port

Ravte Increases If Incentive
Thresholds are NOT met:

$1.56 $1.89 $2.16

01/01/05 01/01/06 01/01/07.

$2.34 $2.84 $3.24

$1.56 | $2.10 $2.40

$1.17 $1.42 $1.62

$2.34 $3.15 $3.60

$117 | $1.42 $1.62

$1.17 $1.58 $1.80

$2.34 $2.84 $3.24

$1.17 | $1.58 $1.80

$1.17 $1.42 $1.62

$2.34.| $3.15 $3.60 -

$1.17 | $1.42 | $1.62

$1.17 $1.58 | $1.80

$1.56 $1.89 $2.16

$1.17 $1.58 $1.80

$1.17 $1.42 $1.62 -

$1.56 $2.10 | $2.40

$1.17 $1.42 $1.62

$1.17 | $1.58 $1.80

$1.17 $1.42 $1.62

$1.17 $1.58 $1.80

$1.56 $1.89 | $2.16

$1.147 $1.58 $1.80

$1.56 $1.89 $2.16

%156 | $2.10 | $2.40

$1.56 $2.10 $2.40

$1.17 $1.42 $1.62

QPP™ Business Port Rate
Increases If Incentive-
“Thresholds Are Met:

- $1.17 $1.58 $1.80

01/01/05 01/01/06 01/01/07

QPP™ Business Port Rate
Increases If Incentive
Thresholds Are NOT Met:

$2.70 $4.35 $6.26

01/01/05 01/01/06 01/01/07

$2.70] - $4.35 $6.26

$2.70] ~ $4.83 $6.96

$2.70 $3.41 $4.38

$2.70 $4.83 $6.96

$2.70 $3.73] - $5.02

$2.70 $3.79 $4.87

$2.70 $4.35 $6.26

$2.70 $4.14 $5.58

$2.70 $3.41 $4.38

$2.70]° $4.83 $6.96

§2.70] $4.35 $6.26

$2.70 $3.79 $4.87

$2.70 $3.10 $3.76

$2.70 $4.83| $6.96

$2.70 $4.35 $6.26

$2.70 $3.44] - $4.18

$2.70 $3.10 $3.76

$2.70 $4.83 $6.96

$2.70 $4.35 $6.26

$2.70 $3.44 $4.18

$2.70 $3.41 $4.38

$2.70 $4.83 $6.96

$2.70| $4.35| $6.26

$2.70 $3.79 $4.87

$1.52} $1.63v $1.88

$2.70| - $4.83 $6.96

$1.52 $1.81 $2.09
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