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BEFORE THE PUBLIC UTILITIES COMMISSI 
OF THE STATE OF SOUTH DAKOTA 

In the Matter of the Application of TC 03- 
Qwest LD Corp. d/b/a Qwest Long Distance 
for a Certificate of A~~thority To Provide APPLICATION AND REQUEST 
Interexchange Telecomm~mications Services FOR AUTHORITY 
in So~lth Dalcota 

Application is made to the South Dakota P~lblic Utilities Coinmission for a Certificate of 

Authority authorizing Qwest LD Corp. ("QLDC") d/b/a Qwest Long Distance to provide 

interexchange telecoimunications services in South Dakota. 

BACKGROUND 

On October 25, 2001, Qwest Corporation filed with the South Dakota P~lblic Utilities 

Commission ("Com~nission") a Petition for Cormnission Recommendation that the Federal 

Comn~mications Cormnission Grant Qwest Corporation Entry in the In-Region InterLATA 

Market Under Section 271 of the Telecomm~mications Act of 1996.' As required by the 

Telecommunications Act, Qwest Corporation was req~lired to show that, upon commencing in- 

region interLATA service, it will provide such service in accordance with the requirements of 

Section 272. Section 272 sets forth the structure and business relationship that Qwest 

Corporation must establish with the affiliate that will be providing interLATA services. When 

Qwest Corporation filed its Petition for Entry in S o ~ ~ t h  Dakota, the 272 affiliate was Qwest 

Coinrnunications Corporation. 

On September 10, 2002, Qwest Coinmunicatioils International Inc., the parent entity of 

Qwest Corporation, anno~mced the withdrawal of its pending 271 Application before the Federal 

Com~mications Commission to enter the long distance business in nine of Qwest Corporation's 



in-region ~ t a t e s . ~  Issues have risen as to the relevance of a pending restatement of past financial 

reports arising from transactions of Qwest Cormn~ulications Corporation, the oiiginally 

designated 272 affiliate. Although Qwest disagreed, some have expressed the view that Section 

272 would req~~ire Qwest Comm~~nications Corporation to complete its restatement prior to its 

provision of long distance service even thougll the reasons for the restatement are transactions in 

the past, which have nothing to do with the underlying purpose of Section 272.3 In order to 

resolve this matter, Qwest created a new long-distance affiliate, Qwest LD Corp., which does not 

have the financial acco~mting issues that the FCC questioned. It is our intent to merge Qwest LD 

Corp. with Qwest Communications Corporation once the restatement issues have been resolved. 

The following general information and exhibits are fimlished in s~ppor t  of t h s  

Application and pursuant to ARSD 20:10:24:02: 

1. QLDC's legal name, address of its principal office and telephone n~~mber  are: 

Qwest LD Corp. d/b/a Qwest Long Distance 
930 15th Street, S ~ ~ i t e  130 
Denver, Colorado 80202 

(303) 534-0214. 

2. QLDC will be doing business as Qwest Long Distance. 

3. QLDC is a privately held corporation, organized under the laws of the State of 

Delaware from September 11, 2002 to present. A copy of QLDC's Certificate of Incorporation 

is attached. 

' 171 the Matter of tl7e Analysis of Qwest Corporation's Co~npliame with Section 271 (c) of the Teleconznzu~zicatio~ls 
Act of 1996, Docket No. TC01-165 (October 25,2001) (hereinafter "Petition for Entry"). 
' The nine states were Colorado, Idaho, Iowa, Nebraska, Montana, North Dakota, Utah, Washington, and Wyoming. 
Qwest subsequently re-filed its 271 Application with the FCC on September 30,2002. On December 23,2002, the 
FCC granted Qwest's 271 Application a~~thorizing Qwest to provide long distance services for the nine states. 

This Commission has expressed its agreement with Qwest that section 272 questions are interLATA issues that fall 
withm the purview of the FCC and make it unnecessary for state commissions to conduct an evaluation of section 
272 or Qwest's new affiliate. In the Matter of the Analysis of Qwest Corporation's Coinpliance wit11 Section 271(c) 
of the Teleco~rz~~zz~~zicatio~zs Act of 1996, Order Regarding Section 272, Docket TC01-165 (November 22, 2002). 



Sow 

QLDC is a foreign corporation with a~lthority to transact business in the State of 

tll Dakota. QLDC's Certificate of A~tthority fi-om the South Dakota Secretary of State is 

attached. 

5. QLDC does not have an office in S o ~ t h  Dakota. QLDC's registered agent in 

So~ltll Dakota is: 

CT Corporation System 
3 19 Soutl.1 Coteau Street 

Pierre, SD 57501 

6. None of QLDC's officers or directors have any direct ownership interest in 

QLDC. All QLDC stock is 100% owned by Qwest Services Corporation. QLDC is a wholly 

owned s~~bsidiary of Qwest Services Corporation, which is a wholly owned subsidiary of Qwest 

Communications International Inc. ("QCII"), whch is a p~blicly traded entity on the New Yorlc 

Stock Exchange. 

7. QLDC proposes to be a resale interexchange carrier that will provide intrastate 

voice and data long-distance telecomm~~nications services, operator services, directory assistance 

and 800 services. QLDC proposes offering these seivices in the State of South Dakota after it 

receives approval from the Federal Cormn~ulications Commission for its Section 271 

Application. 

8. QLDC will provide such services within So~lth Dakota through the resale of 

services or the leasing of facilities from others. Through these facilities, QLDC will provide a 

modem network for the intrastate and interstate transmission of voice and data 

telecomm~u~ications. QLDC intends to provide these services upon approval of this state's 271 

Application before the Federal Comm~u~ications Commission. 

9. QLDC will provide its services on a statewide basis. Initially, QLDC's service 

offerings will be limited to the exchanges of Qwest Corporation. 



10. QLDC s~~bmi ts  that it has the financial competency to provide the proposed 

services in the state of South Dakota. As evidence of its financial competency to provide the 

proposed services, QLDC has provided a~~dited financial statements as of October 3 1, 2002 and 

confidential treatment is requested pursuant to ARSD 20: 10:01:4l. 

A copy of QLDCys So~lth Dakota catalog pages is attached. 

QLDCys customer complaints are to be addressed to: 

Susan McKown 
1801 California Street, Room 450 

Denver, Colorado 80202 
(303) 896-8 152 

(303) 965-5555 (fax) 
uswpuc@qwest.com 

Questions regarding QLDC customer billing and customer service matters should 

be addressed as follows: 

Business customers: 

If Qwest Corporation is YOLK local provider: (800) 630-6000 
If Qwest Corporation is not your local provider: (800) 860-1020 

Residential customers: 

If Qwest Corporation is your local provider: (800) 244-1 1 11 
If Qwest Corporation is not your local provider: (800) 860-2255 

Residential primary interexchange carrier ("PIC") disputes: (800) 244-1 11 1 

14. QLDC is registered or certified to provide telecon11n~1nications services in the 

following jurisdictions: 

(a) Colorado: QLDC has authority to operate as a Toll Reseller and to provide 
emerging competitive telecomm~mications services (intraLATA toll, 
interLATA toll, and non-optional operator services); 

(b) Idaho: QLDC filed a Notice of Intent to Operate as an interexchange 
carrier of telecomm~mications services; 



Iowa: QLDC is registered as an interexchange service provider and a 
provider of directory assistance and operator services; 

Nebraska: QLDC has a~lthority to operate as an interexchange carrier on a 
resale basis; 

North Dakota: QLDC has a~tthority to operate as an interexchange carrier 
on a resale basis; 

Oregon: QLDC has a~lthority to operate as a competitive provider of 
interexchange services (resale and facilities-based) and operator services; 

m: QLDC filed a Letter of Notice that it would be a reseller of long- 
distance services; 

Waslington: QLDC is registered as a competitive telecommunications 
company a~~thorized to be a reseller initially and eventually a facilities- 
based interexchange carrier that will provide intrastate and interstate voice 
and data long-distance services, operator services, directory assistance, 
800 services, and private line for both residential and business customers; 
and 

Wyoming: QLDC is registered as a interexchange telecommunications 
company. 

15. QLDC has not been denied registration or certification in any state in which it has 

applied for aulthority to offer service. 

16. QLDC is in good standing with the appropriate regulatory agencies in the states 

where it is registered or certificated to provide services. 

17. QLDC has recently la~u~ched long distance in Colorado, Idaho, Iowa, Nebraska, 

North Dakota, Utah, Washington and Wyoming. The services and plans offered in those states 

will be the same or similar to those offered in South Dakota. Some prices may vary d~ le  to state 

requirements, b~l t  the goal is to have standard offerings across the states as much as possible. 

QLDC will be marketing its services through internal channels and through the use of thrd party 

vendors. 



18. Cost s~~pport  for rates shown in QLDC's (attached) catalog pages are not included 

with this Application beca~~se toll and operator services are fi~lly competitive in South Dakota. 

19. QLDC's federal tax identification number is: 48-1274847. 

20. QLDC has had no complaints filed against it by any state or federal reg~~latory 

commission for the ~ma~~thorized switching of a customer's telecoinm~mications provider nor the 

act of charging customers for services that have not been ordered. 

21. QLDC s~~bmits that it has sufficient teclmical, financial and managerial 

capabilities to provide the interexchange services it intends to offer. The following is a list of the 

QLDC Officers and Directors: 

J~tdith L. Bnlnsting 
DirectorIOfficer (President and Secretary) 
930 15th Street, Suite 130 
Denver, CO 80202 

Barbara J. Kelley 
DirectorIOfficer (Director, Finance) 
930 15th Street, Suite 130 
Denver, CO 80202 

Pamela J. Stegora-Axberg 
Officer (Senior Vice President - Network Operations) 
600 Stinson Blvd. #1N 
Minneapolis, MN 55413 

Kelly Carter 
Officer (Vice President - Tax) 
1801 California Street, Suite 2500 
Denver, CO 80202. 

A copy of the resume or biography for each of the above Officers and Directors is 

attached. 

22. QLDC does not propose requiring advanced payments or deposits from its 

customers prior to receiving service. Advance payments or deposits may be req~lired only in the 

event a customer's acco~nt becomes delinq~~ent or other payment issues arise. 



23. All questions concerning this Application should be directed to: 

Tim Goodwin 
Senior Attonley 
Qwest Policy & Law 
1801 California Street, Suite 4700 
Denver, Colorado 80202 
(303) 896-9874 

Colleen Sevold 
Manager - Regulatory 
Qwest Policy & Law 
125 S. Dakota Aven~~e  
Sioux Falls, South Dakota 57194 
(605) 335-4596 

Dated this 23rd day of Jan~lary, 2003. 

By: 
hdith L. Bn~nsting 
President & Secretary 
Qwest LD Corp. 
930 15th Street, Suite No. 130 
Denver, CO 80202 
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PAGE 1 
,. . . . .  

I, HARRIET SMITH WINDSOR, SECRETARY OF STATE OF TBE STATE OF 

DELAWARE, DO HEREBY CERTIFY THE ATTACHED IS A TRUE AND CORRECT 

COPY OF THE CERTIFICATE OF INCORPORATION OF "QWEST LD CORP.'lI 

FILED IN THIS OFFICE ON THE ELEVENTH DAY OF SEPTEMBER, A.D.  

2002, AT 9 O'CLOCK A.M. 

A FILED COPY OF THIS CERTIFICATE HAS BEEN FORWARDED TO THE 

NEW CASTLE COUNTY RECORDER OF DEEDS. 

Harriet Smith Windsor, Secretary of State 

3567814 8100 AUTHENTICATION: 1978032 

020568120 DATE: 09-11-02 



, .. . .FROM CORPORATION TRUST 302-655-2480 (MON) 9. 16'02 14:58/ST. 14:58/NO, 4862069204 P 2 

PAGE 1 

me First State 

I, HARRIET SMITH WINDSOR, SECRETARY OF STATE OF THE STATE OF 

DELAWARE, DO REREBY CERTIPY "QWEST JhD CORP-" IS DULY 

I R C O R P O ~ T E I )  UNDER THE L A W 8  OF THE STATE OF DELAWARE AND IS IN 

GOOD BTAWDINQ AM) HAS A LEQAL CORPORATE EXISTENCE SO FAR AS TH16 

BECORDS 08 THIS OFFICE SHOW# AS OP THE SIXTEEaTH DAY OF 

SEPT-ERt A-D* 2002-  

AND I DO HEREBY FURTHER CERTIFY THAT THE F W C H I S E  TAXEg 

KBVG NOT BEEN ASSKSSED TO DATE, 

* Ham'er Smith Wlndror, Secretary of Saw 

3567814 8 3 0 0  AUTHENTZCATION: 2984452 

DATE: 09-16-02 



I ,  FROM NRAI-DE 

STATE OF DELAWARE 
SECRETARY OF STATE 

DIVISION OF CORPORATIONS 
FILED 09: 00 AH 09/11/2002 

020568120 - 3567810 

CERTIFICATE OF INCORPORATION 

FIRST. The name of the corporation is: Qwest LD Corp. 

SECOND. The name and address of the corporation's registered agent m rhe 
State of Delaware is: The Corporation Tmst C~mparry, 1209 Orange Street, City of Wilmington, 
County of New Castle, Delaware 19801. 

THlRD. The purpose of the corporation is to engage in any lawful act or 
activity for which corporations may be organized undw the General Corporation Law of 
Delaware. 

FOURTH. The total numbc~ of s h e s  of a 1  classes of stock which the 
corporation shall have the authority to issue is one hundred (100) shares of Comrnon Stock, each 
having a par value of 9.001. 

FIFTH. The business and affairs of the corporation will be managed by and 
under the direction of the Boa~d of Directors. 

SIXTH. To the fuilest extent permitted by the General Corporation Law of 
the State of Delaware, as the same exists or may hereafter be amended, a director of the 
corporation will nor be liable to the corporation or its stockholders for monetary damages for 
breach of fiduciary duty as a director. The liability of a director of the corporation to the 
corporation or its stockholders for monetary damages will be eliminated to thz fullest extent 
permissible under applicable law in the event it is detcdncd that Delaware Inw does not apply. 
The corporation is authorized to provide by bylaw, agreement or otherwise for indemnification 
of directors, officers, cmployces and agents for breach of duty to the corporation and its 
stockholders in excess of the indemnification otherwise permitted by applicable law. Any repeal 
or modification of this Article will not result in any liability for a director with respect to any 
action or omission occurring prior to such repeal or modification. 

SEVENTH. The c~rporation reawes the right to amend, alter, change or rveal  
any ptovision contained in this Certificate of Incorporation, in the manner now or hereafter 
prescribed by statute and by this Certificate of Incorporation, and all rights conferred upon 
stockholders herein are granted subject to  this reswation. 

EIGHTH. In addition to the other powers expressly granted by statute, the 
Board of Directors of the corporation will have the power to adopt, repeal, alter or amend the 
bylaws of the corporation. 



FROM NRAI -DE (THU) 9. 12' 02 8:43/ST. 8:41/N0. 4863623240 P 4 

NINTH. The namc and mailing address of the incorporator is: Sandra J. 
Seeley. c/o O'Mclvcny & Myers, 1999 Avenue of the Stars, 7th Floor, Los h g e l e s ,  California 
90067. 

I ,  THE UNDERSIGNED, being the incarparator hereinbefore named for the 

purpose of forming a corporation in pursuance of the General Corporation Law of the State of 

Delaware and the acts amendatory thcrcof and supplementdl thacto, make and file this 

Certificate of Incorporation hereby declaring and certifying that the facts herein stated are true 

this 1 lth day of Septernbet, 2002. 



OCT 0.3' 2002 3 5 :  54 FR QWEST TAX DEPT 303  672 5983 TO 93032957049 P. 06  
> - 

OFFICE OF THE SECRETARY OF STATE 

Certificate of Authority 
ORGANIZATIONAL ID #: FB026609 

I, JOYCE HAZELTINE, Secretary of State of the State of South Dakota, 
hereby certify that the Application for a Certificate of Authority of OwEST 
LD CORP. (DE) to transact business in this state duly signed and verified 
pursuant to the provisions of the South Dakota Corporation Acts, have been 
received in this office and are found to conform to law. 

ACCORDINGLY and by virtue of the authority vested in me by law, I hereby 
issue this Certificate of Authority and attach hereto a duplicate of the application 
to transact business in this state. 

IN TESTIMONY WHEREOF, I 
have hereunto set my hand and 
affixed the Great Seal of the State of 
South Dakota, at Pierre, the Capital, 
this September 17, 2002. 

Joyce Hazeltine 
Secretary of State 

Cert of Authority Merge.da 



BIO OF JUDITH L. BRUNSTING 

Judith Bnulsting is responsible for implementing requirements and coordinating activities 

in compliance with Section 272 for Qwest LD Corp.. 

Ms. Bnmsting has held positions in the Network, P~lblic Policy, and Wholesale 

organizations within the fonner U S WEST Communications, Inc. In 1995, Ms. 

Bnlnsting was appointed Director, Regulatory, for Time Warner Communications, and 

was responsible for obtaining and maintaining state and federal certification. Ms. 

Bnmsting assumed the position of Director, Regulatory, for U S WEST Long Distance, 

Inc. in 1997. The position transferred to Qwest Communications Corporation in March 

2001 when QCC became a 272 Affiliate. Ms. Bsunsting assumed the position with 

Qwest LD Corp. in September, 2002. 

Ms. Bnmsting is a gsad~late of Nettleton Business College with a degree in Accounting, 

and has more than 35 years' experience in the telecomrn~~nications industry with an 

emphasis in engineering, marketing, regulatory, and planning. 

Ms. Blunsting is a grad~late of Nettleton Business College with a degree in Accounting, 

and has more than 30 years' experience in the telecommunications industry with an 

emphasis in engineeling, marlteting, regulatory, and planning. 



BARBARA J. KELLEY, CPA 

13234 Columbine Circle 
Thornton, Colorado 80241 

Work: (303) 534-0263 
Home: (303) 254-5964 

Summary of Qualifications 

Diverse and extensive technical accounting and financial reporting and analysis 
experience in the telecomm~~nications ind~~stry 

Outstanding interpersonal and project management skills 
Highly developed verbal and written communication slulls 
Client focused, strategic thinker and business partner 
Reliable, responsible and efficient 

Professional Experience 

Qwest Communications International, Inc. (formerly U S WEST, Inc.) 

September 2002 - Finance Director - Qwest LD Corp 
Present Establish, implement and insure the on-going functioning of all accounting 

procedures and practices of newly incorporated long distance subsidiary. 
Responsible for monthly G/L close process, variance analysis, acco~mt 
reconciliations and financial reporting. 
Coordinated and managed financial statement audit. 
Interface with finance department in development of budgets and forecasts. 

December 2000 - Accounting Manager - Qwestlinlc Division 

March 2000 - 
November 2000 

October 1998 - 
February 2000 

Responsible for monthly G/L close process, monthly reporting package, 
monthly financial forecasts (and variance analysis) and the annual budget load. 
Provide financial and accounting guidance to product and operations support 
teams. 
Establish accounting policies and practices (e.g., inventory, revenue 
recognition, labor capitalization, bad debt). 

Sr. Financial Analyst - !NTERPRISE Networking Services Division 
Preparation of business case models and ann~~al  budgets for Internet Value 
Added and Access products and services to determine projected financial 
performance and assess product viability. 
Provide financial and business advice to product teams for the entire 
product life cycle. 
Provide on-going financial projections to Corporate Finance on a monthly and 
ad-hoc basis. Analyze variances to projections. 

Group Accounting Manager - !NTERPRISE Networking Services Division 
Responsible for monthly General Ledger close and financial consolidation, 
reporting and analysis to senior management. 
Coordination of ann~ml operating budget, monthly forecasts and 
variance analysis. 



May 1997 - 
October 1998 

December 1995 - 
April 1997 

November 1 9 8 9 - 
November 1995 

January 1986 - 
October 1989 

July 1984 - 
December 1985 

Recruited systems/database administrator to design an Access database to store 
financial information for analysis and reporting purposes. 
Recruited and supervised acco~~nting staff of two senior financial analysts and 
seven budget analysts. 

Manager - Technical Accounting 
Research and provide technical accounting expertise on specific issues to 
insure confornlance with GAAP and FCC regulatory requirements. 
Partner with business and market units to determine proper accounting for 
strategic initiatives and transactions. 
Monitor developments of the SEC, FASB and AICPA and evaluate 
impacts of accounting rule changes to U S WEST Cornm~mications. 

Manager - Corporate Accounting for U S WEST Communications, Inc. 

Planned, scheduled and managed monthly close process for entire 
Cornm~mications company. 
Prepared and analyzed consolidated financial statements and press releases. 
Supervise staff of f o ~ r  managers and seven administrative support people. 
Involved extensively in re-organization of departmental work design. 

Manager - Regulatory Finance and Acco~mting 
Coordinated accounting issues in numerous general rate cases. 
Evaluated regulatory impacts of accounting rule changes. 
Prepared accounting testimony and exhibits. 
Prepared, reviewed and coordinated interrogatory responses. 
Participated in issue specific and overall strategic planning. 

Assistant Manager - Finance and Corporate Accounting 
Assisted in the preparation of annual reporting and SEC forms 10-K and 

10-Q. 
Served as interface to U S WEST Inc., external auditors and officers. 
Analyzed revenues and co-developed ~mcollectibles policy. 

Arthur Young & Company 
Staff A~~ditor  

Conducted financial statement audits. 
Reviewed and analyzed accounting systems and internal controls. 
Verified the accuracy and proper treatment of transactions and balances. 

Education 

University of Colorado - Boulder, Colorado. 
B .S. Accounting/Information Systems 
1984 - Magm Cum L a d e  (3 W4.O) 



Pamela Stegora Axberg 
Senior Vice President - Qwest National Network Services 

As senior vice president for Qwest's National Network Services 
organization, Pamela Stegora Axberg oversees the engineering and 
operations of Qwest's national voice, video, and data network. Her 
employees deliver a broad range of high-quality telecommunications 
services to customers outside Qwest's 14-state, local-service region. 
Stegora Axberg also oversees network reliability operations for the 
company's national network. In her role, she leads more than 3,000 
employees. 

A 17-year veteran of the telecommunications industry, Stegora Axberg has 
spent her career at Qwest - formerly U S WEST - holding numerous 
positions in network operations including data services, network planning, 
engineering, operations, and product development. Prior to assuming her 
current position in May 2002, Stegora Axberg was senior vice president over 
Qwest's Eastern Region operations delivering telecommunications services 
to customers in Iowa, Minnesota, Nebraska, North Dakota and South 
Dakota. During that same time, she also was in charge of Qwest's 14-state 
Network Reliability Operations Centers (NROCs). Before that, she led 
Central OfficeIEngineering Operations for Qwest's 14 local-service states. 

During her career, Stegora Axberg has been recognized for her service 
achievements as a President's Club member in 1992 and 1997, and was 
awarded the President's Club Recognition Gold Medal in 1997. She co- 
chaired and served as the executive sponsor for the Technical Employee 
Career Board. She also chaired the Minnesota Pluralism Council and the 
Minnesota Chapter of U S WEST Women. Stegora Axberg is currently the 
Steering Committee Chair for the National Reliability and lnteroperability 
Council (NRIC) VI. 

Stegora Axberg earned a bachelor of science degree in mathematics from 
the College of St. Catherine and a master of business administration degree 
from the University of Minnesota. She, her husband and four children make 
their home in Minneapolis, Minnesota. 



Kelly S. Carter 
Vice President Finance 

Qwest Services Corporation 

PROFESSIONAL EXPERIENCE 

Kelly S. Carter is Vice President and Assistant Treasurer for Qwest where he has led the 
tax department since January 1996. In this capacity, Kelly has overall responsibility for 
the global tax affairs of Qwest including U.S. federal taxation, international taxation, 
state and local taxation, property taxation, tax audits and controversy, and tax research 
and planning. 

Prior to joining Qwest, Kelly was a senior manager with Coopers and Lybrand LLP 
where during his nine years he consulted with clients in the communications, retail, and 
manufacturing industries. Kelly also worked for IRECO Incorporated on accounting and 
systems applications. 

EDUCATION 

University of Denver - Master of Taxation 

Utah State University - B.S. Accounting 

PROFESSIONAL AND GUEST SPEAKING ENGAGEMENTS 

+ Colorado Society of Certified Public Accountants - International Taxation, November 
19,1992 

+ International Fiscal Association, Denver Chapter 
+ Tax Aspects of International Joint Ventures, June 17, 1993 
+ Current Events Update, February 17, 1994 

+ Coopers & Lybrand LLP - 
+ Instructor Training, May 1993 
+ Statement of Financial Accounting Standards 109 Accounting for Income Taxes, 

November 1993 
+ Public Utility Taxation, October 1994 
+ International Tax Update, March 19, 1992 

+ Tax Executives Institute, Denver Chapter -Federal Taxation, September 23, 1998 
+ Broadband Tax Institute - Telecommunications Tax Update, September 18,2000 
+ KPMG Telecom Tax Vice President Forum - Monetizing Tax Attributes, February 8, 

2001 
+ Ernst & Young Communications Tax Executive Conference - Telecommunications 

Taxation, July 20,200 1 
+ University of Denver - Tax Policy Guest Lecturer 
+ Metro State College Accounting Program - Tax Policy Guest Lecturer 
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1. APPLICATION AND REFERENCE 

This Catalog contains the regulations and rates applicable to intrastate 
interexchange telecommunications services furnished by Qwest LD Corp. d/b/a 
Qwest Long Distance, hereinafter referred to as the Company, between and 
among points within the State of South Dakota. Such services are also available 
in conjunction with interstate telecomunications services. 

NOTICE 
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE. 
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A. Section 1 provides the following for all of the sections in this Catalog. 

Subject Index - an alphabetical listing to find the desired section. 

Table of Contents - a numerical listing to find the desired section and page. 

B. Each individual section in the Catalog provides a Subject Index for the material 
located within that section. 

C. Obsolete Service Offerings 

Obsolete service offerings are identified in the Catalog by adding 100 to the 
current section number. 

The Catalog uses nine levels of indentations known as Tariff Information 
Management (TIM) Codes, as outlined below: 

Section Heading 
Sub Heading 
Sub Heading 
Sub HeadingICatalog Text 
Sub HeadingICatalog Text 
Sub HeadingICatalog Text 
Sub HeadingICatalog Text 
Sub HeadingICatalog Text 
Footnotes 

1. APPLICATION AND REFERENCE 
1.4 CATALOG FORMAT 
1.4.1 LOCATION OF MATERIAL 

A. Text 
1. Text 
a. Text 
(1) Text 
(a) Text 
[I] Text 
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1.4 CATALOG FORMAT (Cont'd) 

Within rate tables, four types of entries are allowed: 

Rate Amount 

The rate amount indicates the dollar value associated with the service. 

A dash "-It 

The dash indicates that there is no rate for the service or that a rate amount 
is not applicable under the specific column header. 

A footnote designator "[I]" 

The footnote designator indicates that further information is contained in a 
footnote. 

ICB 

The acronym "ICBM indicates that the product/service is rated on an 
individual case basis. 
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(c> To signify changed regulation, term or condition 

(D) To signify discontinued material 

0) To signify rate increase 

(M) To signify material moved fiom or to another part of the 
Catalog with no change, unless there is another change symbol 
present 

(N> To signify new material 

(R) To signify rate reduction 

(T) To signify a change in text but no change in rate, regulation, 
term or condition 
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Marks are identified in text tl~oughout tlis document in all caps and italics, e.g., 
Q WEST 5 CENT SA VER PLAN. 

MARK OWNER 

QWEST' Qwest Communications International Inc. 

QWEST 5 CENT SAVER PLANTM Qwest Communications International Inc. 

QWEST LONG DISTANCE 
ADVANTAGETM Qwest Communications International Inc. 

QWEST PREFERRED 
UNLIMITEDTM Qwest Communications International Inc. 

QWEST UNLIMITED LONG 
DISTANCE PLANTM Qwest Communications International Inc. 
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Affiliate 

Any entity (including any natural person or entity such as a corporation or 
partnership) controlling, under the control of or under common control with 
another entity. 

Annual Period 

The 12-month period commencing on the first day of the term and on each 
successive anniversary thereof. 

Annual Revenue 

The aggregate amount, prior to application of any discounts, charged by Qwest in 
an Annual Period. 

Application for Service 

A standard order form which includes all pertinent billing, technical, 
administrative, and other descriptive information which will enable the Company 
to provide telecommunications service to a customer. 

Authorization Code 

Unique numeric codes (usually consisting of five or more digits), which may be 
made available to customers and authorized users to identify themselves as being 
entitled to access and use the Company's services. 
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2.1 DEFINITION OF TERMS (Cont'd) 

Authorized User 

An individual, firm, corporation, or other entity authorized by the customer to 
utilize communications services provided by the Company. 

Called Station 

The terminating point to which a call is placed (also referred to as the terminating 
location). 

Calling Station 

The point from which a call is placed (also referred to as the originating location). 

Company 

Refers to Qwest LD Corp. d/b/a Qwest Long Distance. 
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2.1 DEFINITION OF TERMS (Cont'd) 

Domestic Calls 

Calls within the continental United States, to and from some regions of Hawaii, 
and to Alaska, Puerto Rico, Guam, US Virgin Islands and The Commonwealth of 
Northern Mariana Islands. 

Communication between two different LATAs. 

Communication within a Local Access Transport Area (LATA). 

Local Access and Transport Area (LATA) 

A geographic area established for the provision and administration of 
communications service. It encompasses one or more designated exchanges, 
which are grouped to serve common social, economic and other purposes. 

Local Access Provider 

A local exchange carrier or other entity which fi~nishes interconnection facilities 
between the customer's premises and the Company's point of presence (POP) in a 
LATA. 

Local Calling Area 

That area throughout which an exchange service customer, at a given rate, may 
make calls without the payment of a toll charge. A local service area may be 
made up of one or more exchange areas. 
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2.1 DEFINITION OF TERMS (Cont'd) 

Minimum Service Period 

The minimum period of time during which the customer is obligated to pay for 
services provided by the Company. 

Monthly Revenue 

The aggregate amount, prior to the application of any discounts, charged by 
Qwest in a monthly period. 

New Customer 

Any person or entity that has not utilized any Qwest service in the prior 12-month 
period. 

Premises 

The space designated by a customer at its place or places of business for the 
provision of service. 

Point of Presence (POP') 

The Company's physical presence in a local calling area or LATA that is used for 
the purpose of transmitting telephone calls. 
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2.1 DEFINITION OF TERMS (Cont'd) 

Presubscription 

A service arrangement whereby the customer authorizes the local telephone 
company to route all interLATA andlor intraLATA calls to the Company. 

Promotional Offerings 

Discounts andlor other modifications to the Company's standard service 
offerings, which may be offered fiom time to time to the customers using a 
particular service. Special Promotional Offerings may be limited to certain dates, 
times, and locations. 

Service Date 

The date the customer begins to utilize the service or the date that the service is 
made available for use by the customer or its authorized users, whichever is 
sooner. 

Switched Access 

An access arrangement whereby the customer uses common lines by a local 
access provider to access Qwest's network. 

Switched Access Termination 

An access arrangement whereby the customer uses switched access to send or 
receive telephone calls using the Company's services. 

Telecommunications 

The transmission of voice communications or, subject to the transmission 
capabilities of the service, the transmission of data, facsimile, signaling, 
metering, or other similar communications. 
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These regulations are added to those pertaining to specific service items in other 
sections. Any change in rates or regulations approved by appropriate 
governmental authority modifies all service terms and conditions. 

The furnishing of the communications services ~mder the terms of this Catalog will 
be provided by the Company alone, or in conjunction with services of other 
carriers. Service is available 24 hours per day, 7 days per week for the 
transmission of interLATA and intraLATA services. 

Service consists of the fiunisling of transmission capabilities to customers, 
authorized users, and joint users for the placement and/or receipt of long distance 
calls between the locations specified herein. Such services are offered subject to 
the availability of the necessary facilities and equipment to provide the service. 

The Company, when acting at the customer's request and as its authorized agent, 
will make reasonable efforts to arrange for presubscription, interconnection, and 
other service requirements. 
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2.2 ESTABLISHING AND FURNISHING SERVICE (Cont'd) 

A. Service is offered subject to the availability of facilities and the provisions of this 
Catalog. 

B. The Company reserves the right to refuse or discontinue furnishing services when 
necessitated by conditions beyond its control. Such conditions include, but are not 
limited to, a customer having call volume or calling patterns that result, or may 
result, in network blockage or other service degradation which adversely affects 
service or other customers of the Company. 

C. Service may be discontinued without notice to a customer by blocking traffic to 
certain cities or exchanges, or by bloclung calls using certain authorization codes, 
when the Company deems it necessary to take such action to prevent unlawfi~l use 
of its services. 

D. The Company does not undertake to transmit messages, but offers the use of its 
facilities when available, and will not be liable for errors in transmission or for 
failure to establish connections. 

E. A customer shall not use any service mark or trademark of the Company or refer to 
the Company in connection with any product, equipment, promotion, or 
publication of the customer without the prior written consent and approval of the 
Company. 
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2.2 ESTABLISHING AND FURNISHING SERVICE 
2.2.2 LIMITATIONS (Cont'd) 

F. The customer shall not use, nor permit others to use, the service in a manner that 
could interfere with services provided to others, that could harm the facilities of the 
Company or others, or that is not consistent with any applicable law or regulation. 

G. The provision of service will not create a partnership or joint venture between the 
Company and the customer nor result in joint service offerings to their respective 
authorized users. 

H. Neither the Services provided pursuant to this Catalog, nor the customer's 
obligations hereunder, may be assigned or otherwise transferred without the prior 
written consent of the Company. 

I. The Company reserves the right to refuse an application for service made by a 
present or former customer who is indebted to the Company for telephone service 
previously furnished, until the indebtedness is satisfied. 
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ESTABLISHING AND FURNISHING SERVICE (Cont'd) 

Service is provided on a monthly basis, 24 hours per day as described herein. For 
the purpose of computing charges in this Catalog, a month is considered to have 30 
days. 

The customer shall at all times comply with all applicable federal, state, and local 
statutes, ordinances, regulations, and orders of any commission or other 
governmental body. All customers are responsible for taking all the necessary 
legal steps for interconnecting their terminal equipment or communications 
systems with the Company facilities or services and shall secure all licenses, 
permits, rights-of-way, and other arrangements necessary for such interconbection. 

Except as otherwise provided in this Catalog, service is provided and billed on the 
basis of one month, beginning on the Service Date and continuing until the 
expiration of the Minim~nn Service Period, or until service is otherwise cancelled. 
The customer shall accept and pay for each service for the Minimum Service 
Period. Upon expiration of the Minimum Service Period, services shall be 
automatically extended on a month-to-month basis unless the customer terminates 
service. 

The customer agrees to operate Company-provided equipment in accordance with 
the instructions of the Company or its authorized agent. Failure to do so will void 
any Company liability for interruption of service and may cause the customer to be 
responsible for damages to eq~lipment p~muant to this Catalog. 

The customer agrees to return all Company-provided equipment to the Company 
within five days of termination of service in connection with which the equipment 
was used. Equipment shall be in the same condition as when delivered to the 
customer, normal wear and tear only excepted. The customer shall reimb~use the 
Company, upon demand, for any costs incurred by the Company due to the 
customer's failure to comply with this provision. 
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ESTABLISHING AND FURNISHING SERVICE 
TERMS AND CONDITIONS (Cont'd) 

The Company reserves the right of entrance for its employees, agents, or 
contractors to the premises of the customer, at any reasonable hour for the purpose 
of installing, inspecting, repairing, or upon termination of service removing the 
Company's equipment. The customer shall be responsible for making any 
necessary arrangements for the Company's entrance to the customer's premises. 

In the event the Company files suit or retains an attorney to enforce the terms of 
this Catalog, the Company shall be entitled to recover, in addition to any other 
remedies, all attorneys' fees for in house and outside counsel, court costs, costs of 
investigation and any other related expenses in connection therewitll. 

The remedies set forth herein shall not be exclusive and tile Company at all times 
shall be entitled to all rights available to it under either law or equity. 

Except as otherwise provided herein, or as specified in writing by the party entitled 
to receive service, notices from the Company may be given orally or in writing to 
the person(s) whose names appear on the executed Application for Service. 
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2.2 ESTABLISHING AND FURNISHING SERVICE (Cont'd) 

A. The Company shall not be liable to customer or any other person, firm, entity, for 
any failure to perform its obligations under this Catalog due to any cause or causes 
beyond its reasonable control, as determined by the Company. 

B. The Company is not liable for any act or omission of the customer, authorized 
user, or any other company or companies furnishing a portion of the service. In no 
event shall the Company or any of its affiliates be liable for claim or loss, expense 
or damage (including indirect, special or consequential damage) for any 
interruption, delay, error, omission, addition, or defect in any service, facility or 
transmission of any person or entity furnishing any portion of the service, 
facilities, or equipment associated with the service or for damages caused by 
services, facilities, or equipment furnished by such person or entity. 

The Company shall be indemnified and held harmless by the customer against any 
claim or loss, expense or damage (including indirect, special or consequential 
damage) for defamation, libel, slander, invasion of privacy, infringement of a 
copyright or patent, unauthorized use of any trademark, trade name or service 
mark, unfair competition, interference with or misappropriation or violation of any 
contract, proprietary right, or any other injury to any person, property, or entity 
arising out of the material, data, information, or other content revealed to, used, or 
transmitted by the Company. 

D. The Company shall not be liable for any defacement of or damages to the premises 
of a customer or authorized user resulting from the furnishing of service, which is 
not the direct result of the Company's negligence. 

E. The Company is not liable for any defacement of or damage to the premises of a 
customer resulting fiom the furnishing of services or the attachment of 
instruments, apparatus, and associated wiring furnished by the Company on such 
customer's premises or by the installation or removal thereof, when such 
defacement or damage is not the direct result of the Company's negligence. 
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2.2 ESTABLISHING AND FURNISHING SERVICE 
2.2.4 LIABILITY (Cont'd) 

F. The Company does not guarantee or make any warranty with respect to any 
eq~~ipment provided by it where such equipment is used in locations containing an 
atmosphere that is explosive, prone to fire, dangerous or otherwise unsuitable for 
such equipment. Customers and authorized users indemnify and hold the 
Company harmless from any and all loss, claims, demands, suits or other action, or 
any liability whatsoever, whether suffered, made, instituted, or asserted by any 
party or persons, for any personal injury to or death of any person or persons, and 
for any loss, damage, or destruction of any property, whether owned by the 
customer, authorized user, or others, caused or claimed to have been caused 
directly or indirectly by the installation, operation, failure to operate, maintenance, 
removal, presence, condition, location, or use of such equipment so used. 

G. In no event shall the Company or any of its affiliates be liable to a customer, its 
customers or any of their affiliates under this Catalog for any loss of profit or 
revenue or for any incidental, consequential, indirect, punitive or similar or 
additional damages incurred or suffered as a result of incorrect or defective 
transmissions, or any direct or indirect consequences thereof, while using the 
services, performance, non-performance, termination, breach, or other action or 
inaction, on the part of the Company, under this Catalog, even if the customer 
advises the Company of the foreseeability, possibility, likelihood, probability or 
certainty of such loss or damage. 

H. The customer shall indemnify and hold harmless the Company, its directors, 
officers, employees, and agents, successors, and assigns, fiom all damages, costs, 
expenses and liabilities, including all attorneys' fees and disbursements, sustained 
by the Company in any action commenced by any third party and arising in 
connection with the customer's performance of its obligations and duties under this 
Catalog; and the customer shall indemnify and hold the Company harmless fiom 
and against any and all claims arising from or relating to the Company's provision 
of facilities or services to customer under this Catalog. 
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2.2 ESTABLISHING AND FURNISHING SERVICE 
2.2.4 LIABILITY (Cont'd) 

I. The Company's liability for damages arising O L I ~  of any additions, omissions, 
interruptions, delays, mistakes, errors, or defects in the transmission occ~u-ring in 
the course of furnishing the service or facilities, shall in no event exceed an 
amo~mt that is equivalent to the proportionate charge for the period of service 
during which the f a ~ ~ l t  in transmission occurs. 

J. In no event shall the Company or any of its affiliates be liable to the customer, its 
customers or any of their affiliates under this Catalog for damages to the 
customer's supplier's interconnection facilities resulting fiom the furnishing of 
services, including the installation and removal of equipment and associated 
wiring. 

K. In no event shall the Company or any of its affiliates be liable to the customer, its 
customers or any of their affiliates under this Catalog for any act or omission of 
any other entity furnishing a portion of the service, facilities or equipment 
associated with the service or for damages caused by services, facilities or 
equipment furnished by such entity. 

L. The Company shall be entitled to take, and shall have no liability whatsoever for 
any action as deemed necessary or appropriate by the Company to bring the 
services or its practices into conformity with any rules, regulations, orders, 
decisions, or directives of the Federal Comm~mications Commission or other 
governmental agency. The customer shall cooperate fully with the Company and 
take all actions, as may be requested by the Company, to comply with any such 
rules, regulations, orders, decisions or directives. 

A customer may discontinue service, either in part or in its entirety, provided 
that the customer has fulfilled all Minimum Service Period obligations. 
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2.2 ESTABLISHING AND FURNISHING SERVICE (Cont'd) 

A. The Company's services may not be used for the unlawfid or ~mauthorized 
provision of telecommunications services. 

B. Service furnished by the Company may be used for one or more of the following: 

For the transmission of communications by the customer; 

For the transmission of communications by an authorized user as defined herein; 
or 

For the transmission of communications to or fiom a customer of another 
common carrier, which has subscribed to the Company's communications 
services. 

C. The customer shall not use nor permit others to use the service in a manner that 
could impede or interfere with the services provided to others, that could harm the 
facilities of the Company or others, or that is inconsistent with any applicable law 
or regulations. 

D. No person, firm, corporation, agency, customer, authorized user or other entity 
shall resell nor permit others to resell the Company's services without the prior 
written consent of the Company. 

A. The customer is responsible for payment of all charges for services furnished to the 
customer andor authorized users. This responsibility is not changed by virtue of 
any use, misuse, or abuse of the customer's service or customer-provided 
equipment or facilities by third parties, including, without limitation, the 
customer's employees or the public. 

B. Billing will be payable upon receipt. Amo~mts greater than $15.00 not paid within 
30 days after the invoice is rendered will be considered past due. A late payment 
charge at the rate of 1.5% or $1.00, whichever is greater, applies to all amounts 
previously billed on the customer's bills that remain unpaid at the time the next bill 
is prepared. When billing is provided by a local exchange company on behalf of 
the Company, the local exchange company's late payment charge applies to all 
past due amounts, if applicable. 
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ESTABLISHING AND FURNISHING SERVICE 
PAYMENT ARRANGEMENTS (Cont'd) 

Usage charges are billed after each usage cycle. In the event that the Company's 
usage recording system fails or is otherwise unavailable for all or part of any 
billing period, the Company shall be entitled to make a reasonable estimate of 
customer's usage of services in the period in question for billing purposes. 

Nonrecurring charges are payable when the service for which they are specified 
has been ordered. If an entity other than the Company (e.g., another carrier or 
supplier) imposes or will impose charges on the Company in coimection with an 
ordered service, those costs will also be charged to the customer. 

If an entity other than the Company (e.g., another carrier or suppler) imposes 
charges on the Company in connection with the provision of any aspect of the 
service, the customer shall pay all such charges, either directly to the local access 
provider or to the Company. The Company, at its sole discretion, reserves the 
right to reimburse or waive such charges. 

All stated charges in this Catalog are computed by the Company exclusive of any 
federal, state, local, use, excise, gross receipts, sales or privilege taxes, duties, fees 
or similar liabilities. Such taxes, fees, etc., shall be paid by the customer. 
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ESTABLISHING AND FURNISHING SERVICE 
PAYMENT ARRANGEMENTS (Cont'd) 

Any objections to billed charges must be promptly reported to the Company. If 
notice of a dispute of charges is not received by the Company within 60 days after 
an invoice is rendered, such invoice may be deemed to be correct and binding. 
Adjustments to invoices shall be made to the extent that circumstances exist which 
reasonably indicate that such charges are inappropriate. 

In the event the Company incurs fees or expenses in collecting, or attempting to 
collect any charges owed the Company, or to otherwise enforce the provisions in 
this Catalog, the customer will be liable to the Company for the payment of all 
such fees and expenses. Such fees and expenses may include, but are not limited 
to, attorney's fees, court and other costs, costs of investigation, and any other 
related expenses in connection therewith. 

Payment of bills for service may be made by any means mutually acceptable to the 
customer and the Company. Payment which is not honored or paid by the 
customer's designated financial institution will be considered as nonpayment. A 
charge will apply whenever a payment for service on an active account is not 
accepted by the customer's designated financial institution. When billing is 
provided by a local exchange company on behalf of the Company, the local 
exchange company's return payment charge applies. 

Returned Payment Charge, per occasion 
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2.2 ESTABLISHING AND FURNISHING SERVICE 
2.2.7 PAYMENT ARRANGEMENTS (Cont'd) 

J. If a check, draft, or other payment instrument remitted by a customer or authorized 
user is dishonored more tl~an once during a 12-month period, the Company may 
refuse acceptance of further such payment methods and place the debtor on a cash 
basis. Under a cash basis, the Company may require payment in the form of U.S. 
currency, money orders, or an instrument that is guaranteed or issued by a third 
party that is acceptable to the Company. 

K. The applicant or customer may be required to make a deposit to be held as a 
guarantee for the payment of charges for services fiu-nished. When service is 
terminated, the amount of the deposit, with interest, will be applied to any 
indebtedness to the Company. A deposit will be refunded or credited to the 
customer's account after 12 months if the customer has not been delinquent in 
payment. The deposit will bear simple interest at the rate of 7%, on the actual 
amount on deposit with the Company. When billing is provided by a local 
exchange company on behalf of the Company, the local exchange company's 
deposit policy applies. 

L. In the event that a customer's account becomes delinquent, the Company may 
req~lire the prepayment of additional months of actual or estimated recurring 
andlor nonrecurring charges for the services ordered hereunder as a condition of 
the continued provision of all such services. The Company also reserves the right 
to eliminate or otherwise modify any discounts applicable to any service being 
supplied to the customer under such circumstances. 
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2. GENERAL REGULATIONS - CONDITIONS OF OFFERING 

2.2 ESTABLISHING AND FURNISHING SERVICE (Cont'd) 

When a change in service arrangement involves the use of facilities or services 
furnished by the Company, installation charges do not apply to the facilities or 
services contintled in use. The Minimum Service Period for the facilities or 
services continued in use is determined by the date of the initial acceptance 
thereof. 

The use and restoration of service provided in emergency situations shall be in 
accordance with Part 64, Subpart D of the Federal Communications 
Commission's Rules and Regulations, which specifies the priority system for 
such activities. 

The Company, or its authorized agents, may, upon reasonable notice, make 
such tests and inspections as may be necessary to determine that the premises 
are in compliance with the terms and conditions of this Catalog, and with 
installation, operational, or maintenance specifications of the Company. If 
requirements are not met, the Company may interrupt the service at any time, 
without penalty to the Company. 

A. The Company may immediately discontinue the furnishing of services to a 
customer, without incurring any liability, upon a violation of any of the provisions 
governing the furnishing of service under this Catalog or any applicable laws, rules 
or regulations, or upon non-payment of any sum owed to the Company. 

B. The Company may immediately discontinue the furnishing of services to a 
customer without incurring any liability, if the Company determines that such 
action is necessay to prevent or to protect against fraud or to otherwise protect its 
personnel, agents, facilities, or services. 

C. The Company may immediately discontinue the furnishing of services to a 
custon~er, without incurring any liability, if the customer: 

Refilses to funlish information regarding the customer's credit-worthmess, its 
past or current use of common carrier services, or its planned use of services; or 

Provides false information pertaining to its credit-worthiness, its past or c~ment 
use of common carrier services, or its plauned use of services. 
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2.2 ESTABLISHING AND FURNISHING SERVICE 
2.2.11 CANCELLATION FOR CAUSE BY THE COMPANY (Cont'd) 

The Company may immediately discontinue the furnishing of services to a 
customer, without incurring any liability, if the customer uses, or attempts to use, 
service with the intent to avoid payment, either in whole or in part, by rearranging, 
tampering with, or making connections to the Company's service which is not 
authorized by this Catalog or by using tricks, schemes, false or invalid accounts 
numbers, false credit devices, electronic devices, or any other fraudulent means or 
devices. 

The Company may immediately discontin~~e the furnishing of services to a 
customer upon written notice, without incurring any liability, if a voluntary or 
involuntary proceeding is commenced by or against the customer in any 
jurisdiction seeking liquidation, reorganization or other relief under any 
banknptcy or similar law; or if the customer makes an assignment for the benefit 
of creditors which is not dismissed within 60 calendar days of filing; or the 
customer generally does not pay, or is not able to pay their debts as they become 
due. 

The Company may immediately discontinue the furnishing of services to a 
customer upon at least five days written notice, without incurring any liability, if 
the customer fails to perform or observe any regulation or obligation set forth 
under this Catalog and any such failure remains unremedied after receipt of a 
notice from the Company informing the customer of such failure. 

Discontinuance of services by the Company pursuant to this section shall not 
relieve the customer of any Minimum Service Period obligations or any other 
obligation to pay the Company for charges due and owing for facilities and/or 
services furnished up to the time of discontinuance. 

The remedies set forth herein shall not be exclusive and the Company at all times 
shall be entitled to all rights available to it under either law or equity. 
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2.2 ESTABLISHING AND FURNISHING SERVICE (Cont'd) 

Upon reasonable notice, the facilities, equipment, andlor services provided by 
the Company shall be made available to the Company for such tests and 
adjustments as may be necessary to maintain them in satisfactory condition. 
No interruption allowance will be granted for the time during which such tests 
and adjustments are made. 
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2.2 ESTABLISHING AND FURNISHING SERVICE (Cont'd) 

Service furnished by the Company may be connected with services or facilities of 
another participating carrier, authorized user, or joint user. Such interconnection 
may be made at a Company terminal or entrance facility, at a terminal of another 
carrier, or at the premises of a customer or an authorized user. Service furnished 
by the Company is not part of a joint undertaking with such other carriers. 

Any special interface equipment or facilities necessary to achieve compatibility 
between the facilities of the Company and other carriers shall be provided at the 
customer's expense. Upon written req~lest and acting as his a~lthorized agent, the 
Company will use its best efforts to make the necessary arrangements for such 
interconnection. 

Service furnished by the Company may be interconnected with the facilities or 
services of another carrier under the terms and conditions of tariffs applicable to 
such connections. Service may not be arranged for resale by any customer, user, or 
other entity, without the prior written consent of the Company. 

The Company may order interconnection facilities and/or initiate the 
presubscription process on behalf of a customer if the customer furnishes the 
Company with a Letter of Agency. The customer's use of interconnection facilities 
shall conform to the regulations, terms, and conditions under which the carrier 
provides such access. The customer shall bear the ultimate responsibility for all 
aspects of the local interconnection facility including, but not limited to, ordering, 
testing, installation, maintenance, use, and payment of such facilities. 
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2.2 ESTABLISHING AND FURNISHING SERVICE (Cont'd) 

A. The customer may be eligible for an Allowance for Intemlption in service, subject 
to the following conditions: 

1. A Service Interruption shall be deemed to have commenced upon verifiable 
notification thereof by the customer to the Company, or when indicated by 
network control information actually known to the Company's personnel, 
whichever is earlier. Each such interruption shall terminate upon restoration of 
the affected service, as determined by the Company. 

2. An Allowance for Interruption shall be granted only for Service Interruptions 
resulting from the unavailability of the circuits arranged by the Company to the 
customer and shall not be granted if the interruption of any service is dtle to an 
outage or other defect occuring in the facilities furnished by any other carrier. 

3. An interruption period begins when the customer reports to the Company that the 
service has been interrupted and releases it for testing and repair. An interruption 
period ends when the service is restored. If the customer reports the service to be 
inoperative but declines to release it for testing and repair, the service is deemed 
to be impaired, but not interrupted. 

4. If the customer elects to use the services of another carrier after any of the above 
interruptions, or d~lring a period when the customer is unable to place a call using 
the Company's services, the customer shall pay the charges for the alternative 
service used. 
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2.2 ESTABLISHING AND FURNISHING SERVICE 
2.2.15 ALLOWANCE FOR INTERRUPTIONS 

A. (Cont'd) 

5. For services that are subject to a montldy recurring charge, allowances for 
interruptions will be determined as follows: 

a. When service is interrupted for a period of less than two hours, no credit 
allowance will be given. 

b. When the service is interrupted for a period of 2 to 24 ho~vs, the amount of the 
credit allowance shall not exceed 1/30 of the montldy rec~ming charge or 
charges for the circuit. 

c. When the service is interrupted for a period over 24 hours, the amount of the 
credit allowance shall not exceed 1/30 of the monthly recurring charge or 
charges for the circuit multiplied by the number of 24 hour periods during whch 
the service was interrupted. 

6. Allowances for Interruptions shall be included in a subsequent monthly invoice. 
The amount of the credit allowance shall be determined by the Company and shall 
not exceed an amount equivalent to the proportionate charge for the period during 
which the service is interrupted. In no event shall usage charges be eligible for 
Allowances for Interruptions. 
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2.2 ESTABLISHING AND FURNISHING SERVICE 
2.2.15 ALLOWANCE FOR INTERRUPTIONS 

A. (Cont'd) 

7. Allowances for Interruptions shall be granted upon a customer's request and at the 
Company's sole discretion. No credit allowances shall be made for: 

a. Interruptions that are caused by the negligence of the customer or others 
authorized by the customer to use the customer's service. 

b. Interruptions that are due to the failure of power, equipment, systems, or services 
not provided by the Company. 

c. Interruptions during any period during which the Company or its agents are not 
afforded access to the premises where access lines associated with the customer's 
service are located. 

d. Interruptions during any period when the customer or user has released the 
service to the Company for maintenance, rearrangement, or the implementation 
of a customer order. 

e. Interruptions during any period when the customer or user has refused to release 
the service for testing or repair. 

f. Interruptions during any period when the non-completion of calls is due to 
network busy conditions. 

g. Interruptions not promptly reported to the Company. 
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Insofar as practicable, any sales, use, privilege, excise, franchise or occ~zpation 
tax, costs of furnishing service without charge or similar taxes or impositions 
now or hereafter levied by the Federal, State, or Local government or any 
political subdivision or taxing a~zthority thereof may be billed by the Company to 
its exchange customers on a pro rata basis in the areas wherein such taxes, 
impositions or other charges shall be levied against the Company. 
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The service enables customers to place long distance telephone calls within the 
State of South Dakota. Unless otherwise expressly stated, all service descriptions 
and rates apply only to I+ dialed plan rates, made from presubscribed lines. The 
rates may not apply to calling card calls, collect, third number billed or other 
billing methods, unless expressly so stated. 

Services are provided on a full-time monthly basis and are available in all Qwest 
exchanges, subject to the availability of facilities and/or equipment. The Company 
reserves the right to refilse to provide service where facilities or equipment are not 
available or in circ~unstances where it is not economically feasible. 

Total monthly charges for use of the Company's facilities are based upon the total 
time the customer utilizes such facilities, ~mless otherwise specified herein. 
Intrastate and/or intraLATA usage charges, as well as other charges, discounts, 
and/or features, are applicable to each individual service option. 

Rates and charges, excluding special taxes, fees and surcharges for service vary 
depending upon the option selected by the customer. Certain service offerings 
may involve one or more of the following: a monthly recurring charge, a 
minimum monthly charge for Instate and/or IntraLATA usage, charges for 
installation, special features, and/or charges for administrative or physical changes 
to a service. At additional cost, certain service options offer a customer the ability 
to identify individual users and allocate the cost of their long distance service 
though the use of accounting codes. 

Services are also governed by the terms and conditions contained in the 
Company's Rates and Services Sched~lle Interstate/Intemational No. 1. 

Residential plans are available to all residential customers who have no more than 
five lines at a single location. 

Calling plans are available on a full-time basis, 24 h o ~ m  a day, 7 days a week. 
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3.1 GENERAL SERVICE DESCRIPTION (Cont'd) 

A. Usage Charges 

Usage charges vary depending upon a combination of factors including; the time 
of day a call is placed, the distance between the calling and the called party, the 
duration of the call, and the network facilities over which the call was placed. 
Calls beginning in one rate period and ending in another will be billed at the rate 
applicable to each portion of the call. 

Chargeable time begins when the Company receives signaling to detect that the 
network connection between the calling party and the called party has been 
established. Chargeable time ends when either party "hangs up" thereby 
releasing the network connection. Unless otherwise specified, residential calls 
are measured and billed for an initial period of 60 seconds and timed in 60- 
second increments. Fractional minutes of use are rounded up to the next fill1 
minute. 

Unless otherwise specified, business calls are measured and billed for an initial 
period of 30 seconds and timed in 6-second increments for usage over 30 
seconds. The call rating is rounded to the nearest full cent. Rate quotes are 
provided in 60 second increments. 

B . Monthly Recursing Charges 

Monthly Recurring Charges are fixed fees applicable to certain service offerings 
set forth herein. Such charges vary depending upon the physical requirements of 
the customer and the characteristics of the service arrangement utilized by the 
customer. Monthly recurring charges for dedicated access arrangements may 
include an amount charged by a local access provider. Customers may elect to be 
billed directly for local access facilities. 
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3.1 GENERAL SERVICE DESCRIPTION 
3.1.2 DESCRIPTION OF CHARGES (Cont'd) 

C. Volunle Discounts 

Customers whose total monthly usage equals or exceeds a minimum level may be 
eligible for a volume discount. The amount of the discount is generally based 
upon the customer's total montldy usage charges for all services; such usage may 
be measured for each rate period over all access lines in a service group. The 
Company reserves the right to discontinue Volume Discounts to customers who 
are delinquent in payment for services provided by the Company. Volume 
discounts are not applicable to montldy recurring charges, installation charges, fees 
for special features and functions, administrative or physical change charges, or 
minimum montldy usage charges. 

D. Minimum Monthly Usage Charges 

Customers may be required to maintain a minimum usage level in order to receive 
discounted rates and charges. Unless otherwise specified, minimum usage charges 
are billed in advance and are not subject to volume or time-of-day discounts. 

E. Installation Cllarges 

Installation charges are applicable to certain service options requiring the physical 
connection of lines, ports, equipment, or other facilities. Such charges may also be 
assessed for changes in the service arrangement for the addition or adjustment to 
lines, ports, equipment, or other facility necessary to provide the service required 
by the customer. 

F. A Payphone Surcharge will apply to calls that originate from any payphone. The 
appropriate service charge listed in 6.1.4, following, applies. 

G. Operator Services from business and residential locations, wlich presubscribe to 
one of Qwest's 1+ dialed services, are listed in 6.2.7, following. 
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A. Description 

The Qwest 10 Cent Single Rate Plan offering will allow a residential customer to 
complete calls between any two points within the state. 

B. Terms and Conditions 

1. This plan is provided in conjunction with interstate Qwest 10 Cent Single Rate 
Plan. 

2. Qwest 10 Cent Single Rate Plan is only available when the customer subscribes to 
a Qwest Corporation local exchange access line. 

C. Rates and Charges 

All Time Periods 
- Per Minute 

Monthly Fee 
- Per Line - 
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3.2 CALLING PLANS (Cont'd) 

3.2.2 QWEST 5 CENT SAVER PLAN 

A. Description 

The QWEST 5 CENT SAVER PLAN offering will allow a residential customer to 
complete calls between any two points within the state. The QWEST 5 CENT 
SAVER PLAN offering provides the customer with lower per minute rates for 
committing to a minimum usage per month. 

B. Terms and Conditions 

1. This plan is provided in conjunction with interstate QWEST 5 CENT SAVER 
PLAN. 

2. If the customer's invoiced usage charges are less than the required minimum 
monthly usage commitment, the customer will be billed and required to pay a 
short fall charge equal to the difference between the monthly commitment and the 
actual amount billed. All customer lines on the plan contribute to the usage 
requirement. 

3.  QWEST 5 CENT SAVER PLAN is only available when the customer subscribes to 
a Retail Qwest Corporation local exchange access line. 

C. Rates and Charges 

All Time Periods 
- Per Minute 

Minimum Usage Requirement $10.00 

Monthly Fee 
- Per Line - 
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3.2 CALLING PLANS (Cont'd) 

A. Description 

The Qwest 7 Cent Preferred Plan offering will allow a residential customer to 
complete calls between any two points within the state. The Qwest 7 Cent 
Preferred Plan offering provides the customer with lower per minute rates where 
the customer has subscribed to qualifying Qwest Corporation packaged products 
and services. 

B. Terms and Conditions 

1. This plan is provided in conjunction with interstate Qwest 7 Cent Preferred Plan. 

2. Tlis plan is only available when the customer has subscribed to a Retail Qwest 
Corporation local exchange access line package. 

C. Rates and Charges 

All Time Periods 
- Per Minute 

Monthly Fee 
- Per Line 
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3.2 CALLING PLANS (Cont'd) 

3.2.4 QWEST UNLIMITED LONG DISTANCE PLAN 

A. General Description 

The QWEST UNLIMITED LONG DISTANCE PLAN offering will allow a 
residential customer to complete voice calls between any two points within the 
state. The QWEST UNLIMITED LONG DISTANCE PLAN offering provides the 
c~~stomer with all of their domestic l+ dialed interstate, interLATA and intraLATA 
calls for a monthly fee. 

B. Terms and Conditions 

1. This plan is provided in conjunction with interstate QWEST UNLIMITED LONG 
DISTANCE PLAN. 

2. The QWEST UNLIMITED LONG DISTANCE PLAN is available to all residential 
customers who subscribe to a Retail Qwest Corporation local exchange access 
line. The QWEST UNLIMITED LONG DISTANCE PLAN is only available on an 
intrastate basis when the customer has subscribed to the interstate QWEST 
UNLIMITED LONG DISTANCE PLAN. 

3. The monthly fee will be billed, in advance, and will apply beginning with the 
customer's first invoice after ordering the QWEST UNLIMITED LONG 
DISTANCE PLAN. 

4. The QWEST UNLIMITED LONG DISTANCE PLAN does not permit the 
customer to make business calls. 

5. The Company may monitor the customer's usage to ensure that the customer's 
use of the QWEST UNLIMITED LONG DISTANCE PLAN is consistent with the 
applicable restrictions and limitations. If the Company has any reason to believe 
that the customer's usage is not consistent with the applicable restrictions, the 
Company may terminate the QWEST UNLIMITED LONG DISTANCE PLAN, 
immediately upon notifying the customer, and convert the customer to another 
usage sensitive plan of the customer's choice. 

6. If the customer's usage exceeds 5,000 Minutes Of Use in any month, the 
customer shall be pres~med to be in violation of the applicable restrictions and it 
shall be the responsibility of the customer to demonstrate to the Company that the 
customer's use was not a violation of any of the restrictions. 
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3.2 CALLINGPLANS 
3.2.4 QWEST UNLIMITED LONG DISTANCE PLAN 

B. Terms and Conditions (Cont'd) 

7. The Company may take any other action permitted by this Catalog and applicable 
laws and regulations where misuse, abuse, improper use or a violation hereof is 
detected. 

8. Call detail is not provided unless specifically requested by the customer in 
writing. Provision of call detail may be subject to a separate charge. 

C. Rates and Charges 

All Time Periods 
- Per Minute 

Monthly Fee 
- Per Line 
- With Call Detail 
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3.2 CALLING PLANS (Cont'd) 

3.2.5 Q WEST PREFERRED UNLIMITED 

A. General Description 

The QWEST PREFERRED UNLIMITED offering will allow a residential customer 
to complete voice calls between any two points within the state. QWEST 
PREFERRED UNLIMITED provides the customer with all of their domestic I+ 
dialed interstate, interLATA and intraLATA calls for a montldy fee. 

B. Terms and Conditions 

1. This plan is provided in conjunction with interstate QWEST PREFERRED 
UNLIMITED. 

2. The QWEST PREFERRED UNLIMITED plan is only available to Qwest local 
residential customers that have subscribed to various q~lalifying Retail Qwest 
Corporation package of products and services. QWEST PREFERRED 
UNLIMITED is only available on an intrastate basis when the customer has 
subscribed to the interstate QWEST PREFERRED UNLIMITED plan. 

3. The montldy fee will be billed, in advance, and will apply beginning with the 
customer's first invoice after ordering the QWEST PREFERRED UNLIMITED. 

4. The QWEST PREFERRED UNLIMITED plan does not permit the customer -to 
make business calls. 

5. The Company may monitor the customer's usage to ensure that the customer's 
use of the QWEST PREFERRED UNLIMITED plan is consistent with the 
applicable restrictions and limitations. If the Company has any reason to believe 
that the customer's usage is not consistent with the applicable restrictions, the 
Company may terminate QWEST PREFERRED UNLIMITED, immediately upon 
notifying the customer, and convert the customer to another usage sensitive plan 
of the customer's choice. 

6. If the customer's usage exceeds 5,000 Minutes Of Use in any montl~, the 
customer shall be presumed to be in violation of the applicable restrictions, and it 
shall be the responsibility of the customer to demonstrate to the Company that the 
customer's use was not a violation of any of the restrictions. 
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3.2 CALLING PLANS 
3.2.5 &WEST PREFERRED UNLIMITED 

B. Terms and Conditions (Cont'd) 

7. The Company may take any other action permitted by this Catalog and applicable 
laws and regulations where misuse, abuse, improper use or a violation hereof is 
detected. 

8. Call detail is not provided unless specifically requested by the customer, in 
writing. Provision of call detail may be subject to a separate charge. 

C. Rates and Charges 

All Time Periods 
- Per Minute 

Monthly Fee 
- Per Line 
- Call Detail 
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3.2 CALLING PLANS (Cont'd) 

3.2.1 6 Q WEST LONG DISTANCE ADVANTAGE 

A. General Description 

QWEST LONG DISTANCE ADVANTAGE is an offering of business 
comm~uication services consisting of switched o~~tbound and switched inbound. 
The services have flat rates which are based on term and minimum usage 
commitments. QWEST LONG DISTANCE ADVANTAGE is intended for the small 
business segment spending less than $2,500.00 in telecommunications services 
monthly. This service works well with both single locations and multiple location 
businesses. 

Inbound Toll Free services permit customers to receive domestic inbound calls. 

B. Terms and Conditions 

1. This plan is provided in conjunction with interstate QWEST LONG DISTANCE 
ADVANTAGE. 

2. QWEST LONG DISTANCE ADVANTAGE is available in month-to-month and 12 
month term plans. There is a minimum monthly usage commitment of $10.00 for 
customers receiving service under both the montldy and term plans. If the 
customer's invoiced usage charges are less than the required minimtun monthly 
usage commitment, the customer will be billed and required to pay a short fall 
charge equal to the difference between the monthly commitment and the actual 
arno~mt billed. This short fall charge will be applied beginning with the 
customer's first full month's invoice. 

3. Upon expiration of the initial term and s~bseq~~en t  renewal term(s), the 
customer's agreement will auton~atically renew for a like period, unless either 
party notifies the other in writing of its intention not to renew 30 days before the 
end of the agreed term. The automatic renewal will be for the same length and at 
the c~ment rates in effect at the time of such renewal associated with the term and 
voltme of the original agreement. 

NOTICE 
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE. 
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3.2 CALLING PLANS 
3.2.1 6 Q WEST LONG DISTANCE AD VANTAGE 

B. Terms and Conditions (Cont'd) 

4. Qwest will allow a customer to terminate its term agreement prior to its expiration 
date provided the customer is converting to another Qwest product with equal or 
greater term and volume commitment levels. 

5. If a customer terminates their service without cause prior to the expiration date of 
their term agreement, the customer will be billed and required to pay the 
minimum monthly usage charge for the remainder of the term agreement. 

6. Qwest Long Distance Advantage is only available when the customer subscribes 
to a Qwest Corporation local exchange access line. 

C. Rates and Charges 

1. Switched Access - Outbound and Inbound, Per-Minute Rates 

Monthly $0.1250 $0.1250 

1 Year Term 0.1200 0.1200 

NOTICE 
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE. 
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3.2 CALLING PLANS . 
3.2.16 QWESTLONGDISTANCEADVANTAGE 

C. Rates and Charges (Cont'd) 

2. Charge for Each Toll-Free Number 

The first Toll-Free Number has no monthly rate. 

NOTICE 
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE. 
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3.2 CALLING PLANS (Cont'd) 

A. Description 

Managed Long Distance is provided to residential customers in lieu of a security 
deposit and will allow customers to complete 1+ dialed calls. 

B. Terms and Conditions 

1. Managed Long Distance is only available when the customer subscribes to a retail 
Qwest Corporation local exchange access line. 

2. Managed Long Distance is only available in conjunction with interstate Managed 
Long Distance. 

3 Managed Long Distance permits customers to make up to a pre-determined limit 
of long distance calling. The pre-determined limit of $20.00 applies. 

4. As customers use Managed Long Distance at the beginning of each long distance 
call, the customer will receive a voice prompt, in English, anno~mcing the nunlber 
of minutes remaining of the pre-determined limit. When the customer reaches the 
pre-determined limit, they will receive a voice prompt, in English, announcing 
that the pre-determined limit for the month has been reached and the call will be 
disconnected. 

5.  The pre-determined limit is applied on a per calendar month. 

6. Any unused portion of the pre-determined limit is not carried over from month to 
month. 

7. Customers are only billed for the intraLATA and interLATA calls that are made. 

C. Rates and Charges 

All Time Periods 
- Per Minute 

NOTICE 
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE. 
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A. This section sets forth the rates and charges applicable to the Company's Operator 
Assisted Service offerings. The total charge for each completed operator assisted 
call consists of the following charge elements: 

A one-time fixed operator service charge added to the first minute of each 
operator service call, which will be dependent on the type of billing selected (i.e., 
Calling Card, Third Party), andlor the completion restriction selected (i.e., 
Person-to-Person); 

A measured usage charge dependent on the duration, distance, and time of day of 
the call. The usage charge element is specified as duration, with a minimum 
charge for each call of one minute, and with fiactional minutes of use thereafter 
counted as fill1 minutes; 

Other additional surcharges as provided herein (i.e., payphone surcharge, non- 
subscriber surcharge, location surcharge or other). 

NOTICE 
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE. 
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6.1 GENERAL (Cont'd) 

Measured Usage Charge 

A charge assessed on a per minute basis in calculating a portion of the charges 
due for a completed Operator Assisted Call. 

Calling Card, Person-to-Person and/or Third Party calls which are handled on 
an automated basis such that they do not require intervention by an attended 
operator position (i.e., "live" operator) to complete. 

Calling Card, Person-to-Person, Third Party and/or Collect Calls placed by 
Users dialing O+ (area code) + (exchange) + (line number). An attended 
operator position (i.e., "live" operator) obtains billing information fiom the 
User. 

Calling Card, Person-to-Person, Third Party and/or Collect calls placed by 
Users dialing 00 without also entering a valid (area code) + (exchange) + (line 
number). An attended operator position (i.e., "live" operator) obtains the (area 
code) + (exchange) + (line number) as well as the billing information fiom the 
User. 

NOTICE 
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE. 
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6.1 GENERAL 
6.1.1 DEFINITION OF TERMS (Cont'd) 

Operator Assisted Calls 

Calls requiring assistance for completion, usually by dialing 0+ (area code) + 
(exchange) + (line number); or by dialing "OO", with all subsequent dialing 
being performed by Operator Services (0-). The following are examples of 
calls normally placed in this manner: 

Calling Card Calls 

Calls for which charges are billed, not to the originating telephone number, 
but to a telephone calling card issued either by a local exchange or other long 
distance telephone company for this purpose. At the caller's option, and 
depending upon the services available at a particular location, calling card 
calls may entail intervention of an attended operator position (i.e., a "live" 
operator) or may be made on an "automated" basis. The latter are termed 
"Customer Dialed Calling Card Calls" for purposes of this Catalog. 

Collect Calls 

Calls for which charges are billed not to the originating telephone number, 
but to the destination or termination telephone number. 

Person-to-Person Calls 

Calls which are placed under the stipulation that the caller will speak only to 
a specific called party. 

Operator Station 

Calls wlich are billed to the originating n~lmber. 

Operator Services 

The operators, activities, equipment or services necessary to process Operator 
Assisted Calls. 

Operator Service Charge 

A non-measured (fixed) charge, which is added to a measured charge in 
calculating the total Catalog charges due for a completed Operator Assisted 
Call. 

NOTICE 
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6.1 GENERAL 
6.1.1 DEFINITION OF TERMS (Cont'd) 

Service Area 

The Qwest Service Area includes the entire State of South Dakota. 

Service Offering 

The operator assisted services of Qwest consist of the provision of collect, 
approved telephone company calling card, third party and Person-to-Person 
calls provided to users. 

Subscriber 

The person or legal entity, which enters into arrangements for Qwest's 
operator assisted telecommunications services. 

Third Party Calls 

Calls for which charges are billed, not to the originating telephone number, but 
to a third party telephone number which is neither the originating nor the 
terminating telephone number. 

Time Increments 

Rates are applied in whole ~mit  increments of 60 seconds. 

Time of Day 

Rates are as follows: 

Day 8AM-5PM Monday through Friday 
Evening 5 P M - l l P M  Sunday through Friday 
NighUWeekend 11 PM - 8 AM Sunday through Friday, 

and all day Saturday 
8AM-5PM Sunday 

The calling party utilizing the services of Qwest and responsible for the 
payment of charges, ~udess that responsibility has been accepted by others, 
such as in the case of collect and third party calls. 

NOTICE 
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6.1 GENERAL (Cont'd) 

A. Responsibilities of the User 

1. The user is responsible for payment of the charges set forth in this Catalog udess 
the responsibility for such payment has been accepted by the called party or a 
third party. 

2. The user is responsible for compliance with the applicable regulations set forth in 
this Catalog. 

3. The user is responsible for establishing its identity as often as necessary during 
the course of a call. 

4. The user is responsible for identifying the station, party, or person with whom 
communications is desired and/or made at the called number. 

B. Calculation of Distance 

Usage charges for all mileage sensitive products are based on the airline distance 
between rate centers associated with the originating and terminating points of the 
call. The airline mileage between rate centers is determined by applying the 
formula below to the vertical and horizontal coordinates associated with the rate 
centers involved. Qwest uses the rate centers and associated vertical and 
horizontal coordinates that are produced by Telcordia in their NPA-NXX V & H 
Coordinates Tape and NECA Tariff F.C.C. No. 4. 

Formula = 
J(v, - v')' + ( H I  - H Z ) '  

10 
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6.1 GENERAL (Cont'd) 

A. Collect, Calling Card, and Charge Third Party Calls 

Charges for calls of this type will be included on the user's or called or third 
party's regular home or business telephone bill p~usuant to billing and collection 
agreements established by Qwest for its intermediary with the applicable telephone 
conlpany. 

B. Billing of Calls 

1. Billing for calls placed over the Qwest network is based in part on the duration of 
the call. Timing of each call begins as specified below, and ends when the called 
party hangs up. Billing is in one-minute increments, and no customer will be 
billed for an uncompleted call. 

a. Collect Calls - Timing begins when the called party accepts the responsibility 
for payment. 

b. Person-to-Person Calls (other than Collect) - Timing begins when the 
designated party comes on the line, or when the caller agrees to speak with a 
substitute party. 

c. All Other Calls - Timing begins when the switch determines the call has been 
answered by utilizing standard industry methods generally in use for 
ascertaining answer, and if a call exceeds 18 seconds in duration. 

NOTICE 
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE. 
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6.1 GENERAL (Cont'd) 

A. Payphone Surcharge 

1. Description 

This charge applies to all Company carried non-coin calls (i.e. Billed to a Third 
Party, Calling Card, or Collect) placed from pay telephones. 

2. Rates and Charges 

This charge is in addition to all other applicable charges unless otherwise 
specified. 

. Payphone Surcharge 
- Residence 
- Business 

NOTICE 
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A. Description 

This service allows calls from business and residential locations which 
presubscribe to one of Qwest's direct dial services. 

B. Rates and Charges 

1. Operator Services Surcharges 

The one time operator surcharge will be added to the first minute of each operator 
service call in addition to the per inin~~te usage charges. 

0 + Calling Card 
0 + Calling Card (Op) 
0 - Calling Card (Op) 
0 + Bill to Third Party 
0 - Bill to Third Party 
0 + Collect 
0 - Collect 
0 + Person-to-Person 
0 - Person-to-Person 
Operator Station 

NOTICE 
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6.2 OPERATOR SERVICES 
6.2.7 BUSINESS/RESIDENTIAL SERVICE 

B. Rates and Charges (Cont'd) 

2. Operator Services Per Minute Usage Charges 

The following are the per minute usage charges that the customer will incur when 
using Qwest's Operator Services. These charges will apply in addition to the 
applicable operator surcharge. 

NOTICE 
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From time to time, the Company may offer products and services at a reduced 
rate or free of charge for promotional, market research, or rate experimentation 
purposes. Such offerings will be for a limited duration and customers will be so 
notified. 

NOTICE 
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE. 

SD2003-001 



BEFORE THE PUBLIC UTILITIES COMMISSION 
3A1; 2 i' 3 0 3  

OF THE STATE OF SOUTH DAKOTA kl 
0 

IN THE MATTER OF THE APPLICATION OF TC 03- 
QWEST LD CORP. d/b/a QWEST LONG 
DISTANCE FOR A CERTIFICATE OF REQUEST FOR 
AUTHORITY TO PROVIDE INTEREXCHANGE CONFIDENTIAL TREATMENT 
TELECOMMUNICATIONS SERVICES IN OF INFORMATION 
SOUTH DAKOTA 

Pursuant to ARSD 20:10:01:41, Qwest LD Corp. d/b/a Qwest Long Distance ("Qwest"), 

tluougll the undersigned co~u1se1, req~lests confidential treatment as follows: 

1. Confidential protection is sought for Qwest LD Corp. financial statements fioin 

inception (September 11, 2002) to October 3 1, 2002. The pages are marked as confidential and 

are provided in a sealed envelope. 

2. The financial information in~lst be protected for the life of this docltet. When the 

docltet is closed all protected infonnation must be returned to Qwest. 

3. The persons to be notified are: 

Tim Goodwin 
Senior Attomey 
Qwest Policy & Law 
1801 Califonlia St., # 4700 
Denver, Colorado 80202 
(303) 896-9874 

Colleen Sevold 
Manager - Regulatory 
Qwest Policy & Law 
125 S. Dakota Aven~le 8t" floor 
S i o ~ ~ x  Falls, SD 57194 
(605) 335-4596 

4. The claim for protection is based on ARSD 20:10:01:39 (4) and SDCL 37-29- 

1 (4). 

5. The exhibits contain confidential financial information. Disclos~ue of this 

infonnation will provide actual and potential competitors with infoimation which could provide 

thein with a unique and ~n fa i r  competitive advantage. Accordingly, Qwest respectfully requests 

that the Coinlnission grant this request for confidential protection. 



DATED this 24th day of January, 2003. 

Boyce, Greenfield, Pashby & Welk, L.L.P 
101 North Phillips Avenue, Suite 600 
P. 0. Box 5015 
Sio~lx Falls, SD 571 17-5015 
(605) 336-2424 

Attorneys for Qwest LD COT. 





Capitol Omce 
Telephone (605)773-3201 

FAX (605)773-3809 

Trmsportation/ 
Warehouse Division 

Telephone (605)773-5280 
FAX (605)773-3225 

Consumer Hotline 
1-800-332-1782 

TTY Through 
Relay South Dakota 

1-800-877-1113 

Internet Website 
w~w.state.sd.uslpuc 

Jim Burg 
Chairman 

Pam Nelson 
Vice-chairman 

Bob Sahr 
Commissioner 

Debra Elofson 
Executive Director 

Harlan Best 
Martin C. Bettmann 

Sue Cichos 
Karen E. Cremer 

Tina Douglas 
Christopher W. Downs 

Terry Emerson 
Michele M. Farris 
Marlette Fischbach 
Heather K. Forney 

ICeUy D. Frazier 
Maly Giddings 
Tom Graham 
Mary A. Hedy 

Lisa Hull 
Dave Jacobson 

Amy Kayser 
Bob ICnadle 

Delaine Kolbo 
Gregory A. Rislov 

Keith Senger 
John Smith 

Rolayne &Its Wes t  
4 

State Capitol Building, 500 East Capitol Avenue, Pierre, South Dakota 57501-5070 
VIA FAX: 605-334-061 8 

January 27,2003 

Mr. Thomas J. Welk 
Attorney at Law 
Boyce, Greenfield, Pashby & Welk, L.L.P 
P. 0. Box 5015 
Sioux Falls, SD 571 17-501 5 

RE: Application for Certificate of Authority 
Qwest LD Corp. d/b/a Qwest Long Distance 

Dear Mr. Welk: 

We received your Application for a Certificate of Authority to operate as an 
interexchange telecommunications company in the state of South Dakota. 
Pursuant to SDCL 49-31 -3, telecommunication companies shall submit a $250 
application fee when filing: 

SDCL 49-31 -3. Each telecommunications company that plans 
to offer or provide interexchange telecommunications service 
shall file an application for a certificate of authority with the 
commission pursuant to this section. Telecommunications 
companies seeking to provide any local exchange service shall 
submit an application for certification by the commission 
pursuant to §§ 49-31-1 through 49-31 -89. Applications required 
by this section shall be filed by the company no less than sixty 
days before its initiation of telecommunications service in this 
state. The commission shall have the exclusive authority to 
grant a certificate of authority. Each telecommunications 
company shall submit a two hundred fifty dollar application fee 
with its application which shall be deposited into the gross 
receipts tax fund established pursuant to 5 49-IA-2. 

We cannot take any action on your application until we receive the applicable fee. 

Thank you for your cooperation in this matter. 

Sincerelv. 

Legal Secretary 



Russell R Greenfield 
Gat). J. I'ashby 
Thorn- J. \Velk 
Michacl S. IvIclClight 
G r e g  S. Greenfield 
Roger A. Sudbcck 
Lisa I-lansen Marso 
Heather R Springcr 
I-Ieith I t  Janke 
Nettie Sanchcz-Cole 
Darin W. Larson 

BOYCE, GREENFIELD, PASHBY & WELK, L.L.P. 
ATTORNEYS AT LAW 

101 North Pldlips Avenue, Suite 600 
Sioux Falls, South Dakota 57104 

P.O. Box 5015 
Sioux Falls, South Dakota 57117-5015 

Telephone 605 336-2424 
Facsimile 605 3340618 

www.bgpw.com 

J.\V. Boycc (18841915) 

\Vritcis Direct Dial: 
(605) 731-0208 

Pain Bon111d, Exec~ltive Director 
P ~ b l i c  Utilities Colmnissioil of So~l t l~  Dakota 
500 East Capitol 
Piell-e, SD 57501 

Re: In The Matter of the Application of Qwest LD Corp. d/b/a Qwest Long Distance for a 
Certificate of A~thority to Provide hterexcl~ange Telecolmn~ulications Services in Soutl.1 
Dakota (TC 03- ) 
Om File No. 21 04.096 

Dear Ms. Bolmtd: 

P~~rsuant to the letter dated Jan~lary 27,2003, please fuld enclosed a check in the amo~mt of $250 for 
application fee for the Application and Request for A~ltholity. 

Tl1ank you. 

Sincerely yours, 

IELD, PASHBY & WELK, L.L.P. 

TJW/vjj 
Enclosmes 
cc: Tim Goodwin 

John Owen 
Colleen Sevold 



BOYCE, GREENFIELD, PASHBY & WELK, L.L.P. I J I V J  
CHECK 

DATE DESCRIPTION INVOICE # AMOUNT DEDUCTION NET AMOUNT 

I L q L L I C O  9 & 4000 4 LC08 3000 3 9 3011' 

BOYCE, GREENFIELD, PASHBY & WELK, L.LJ 



South Dakota Public Utilities Commission 
WEEKLY FILINGS 

For the  Period of January 23,2003 through January 29,2003 

If you need a complete copy of a filing faxed, overnight expressed, or mailed t o  you, please contact 
Delaine Kolbo within five business days of this report. Phone: 605-773-3705 

ELECTRIC 

EL03-003 In the Matter of the Filing by Black Hil ls  Power for Approval of Tariff Revisions. 

Application of Black Hills Power for approval of electric tariff revisions which will allow snow making 
equipment to be served by the Energy Storage Service rate. The application also would revise tariffs to 
eliminate State University Service which is no longer being utilized. 

Staff Analyst: Dave Jacobson 
Staff Attorney: Kelly Frazier 
Date Docketed: 01 128103 
Intervention Deadline: 0211 4/03 

TELECOMMUNICATIONS 

TC03-037 In the  Matter of the  Filing for Approval of a Reciprocal Transport and 
Termination Agreement between CommNet Cellular License Holding, Inc. 
dlbla Verizon Wireless, Missouri Valley Cellular, Inc. dlbla Verizon Wireless, 
Sandborn Cellular of South Dakota Limited Partnership dlbla Verizon 
Wireless and Eastern South Dakota Cellular, Inc. dlbla Verizon Wireless 
and PrairieWave Community Telephone, Inc. 

On January 23, 2003, the Commission received for approval a Filing of a Reciprocal Transport 
and Termination Agreement between CommNet Cellular License Holding, Inc. d/b/a Verizon 
Wireless, Missouri Valley Cellular, Inc. d/b/a Verizon Wireless, Sandborn Cellular of South 
Dakota Limited Partnership d/b/a Verizon Wireless and Eastern South Dakota Cellular, Inc. 
d/b/a Verizon Wireless (all as "Verizon") and PrairieWave Community Telephone, Inc. 
(PrairieWave). According to the parties, the Agreement is made to put in place an 
arrangement for the mutual exchange and reciprocal compensation of local 
telecommunications traffic which is intended to supersede any previous arrangements 
between the parties. The parties also wish to establish an arrangement that compensates 
PrairieWave for transiting traffic that originates on Verizon's network and terminates on a third 
carrier's network. Any party wishing to comment on the agreement may do so by filing written 
comments with the Commission and the parties to the agreement no later than February 12, 
2003. Parties to the agreement may file written responses to the.comments no later than 
twenty days after the service of the initial comments. 



Staff Attorney: Kelly Frazier 
Date Docketed: 01 123103 
Initial Comments Due: 0211 2/03 

TC03-038 In the Matter of the Filing for Approval of an lnterconnection and 
Reciprocal Compensation Agreement between CommNet Cellular License 
Holding, Inc. d/b/a Verizon Wireless, Missouri Valley Cellular, Inc, d/b/a 
Verizon Wireless, Sandborn Cellular of South Dakota Limited Partnership 
d/b/a Verizon Wireless and Eastern South Dakota Cellular, Inc. d/b/a 
Verizon Wireless and PrairieWave Telecommunications, Inc. 

On January 23, 2003, the Commission received for approval a Filing for Approval of an 
lnterconnection and Reciprocal Compensation Agreement between CommNet Cellular 
License Holding, Inc. d/b/a Verizon Wireless, Missouri Valley Cellular, Inc. d/b/a Verizon 
Wireless, Sandborn Cellular of South Dakota Limited Partnership d/b/a Verizon Wireless and 
Eastern South Dakota Cellular, Inc. d/b/a Verizon Wireless (all as Verizon) and PrairieWave 
Telecommunications, Inc.(PrairieWave). According to the parties, the Agreement is made to 
put in place an arrangement for the mutual exchange and reciprocal compensation of 
telecommunications traffic which is intended to supersede any previous arrangements 
between the parties. Any party wishing to comment on the agreement may do so by filing 
written comments with the Commission and the parties to the agreement no later than 
February 12, 2003. Parties to the agreement may file written responses to the comments no 
later than twenty days after the service of the initial comments. 

Staff Attorney: Kelly Frazier 
Date Docketed: 01/23/03 
lnitial Comments Due: 02/12/03 

TC03-039 In the Matter of the Application of Miko Telephone Communications, Inc. 
for a Certificate of Authority to Provide Interexchange Telecommunications 
Services in South Dakota. 

Miko Telephone Communications, Inc. is seeking a Certificate of Authority to provide 
interexchange telecommunications services in South Dakota. The Applicant intends to offer 
"1 +" long distance and Calling Card service to residential customers on a resale basis. 

Staff Analyst: Keith Senger 
Staff Attorney: Karen Cremer 
Date Docketed: 01/24/03 
Intervention Deadline: 02/14/03 



TC03-040 In the Matter of the Unauthorized Long Distance Billing of Customers in the 
City of Dell Rapids, South Dakota, caused by MSN Corporation d/b/a MSN 
TV flWa WEBTV. 

On January 24, 2003, the Commission received a filing from Commission Staff requesting that 
the Commission issue an Order To Show Cause as to why MSN Corporation d/b/a MSN n/ 
f/kla WEBTV (MSN W) should not be found in violation of South Dakota Law. According to 
the Motion, MSN N, or its access partners, routed customers to a long distance number for 
accessing the internet in violation of an agreement that customers would always be permitted 
to access the internet without incurring long distance charges. The Motion alleges that the 
routing resulted in the initiation of unauthorized billing in violation of South Dakota law, 
including, but not necessarily limited to SDCL 49-13-93. Any party wishing to comment on the 
agreement may do so by filing written comments with the Commission and the parties to the 
agreement no later than February 13, 2003. Parties to the agreement may file written 
responses to the comments no later than twenty days after the service of the initial comments. 

Staff Attorney: Kelly Frazier 
Date Docketed: 01 /24/O3 
Initial Comments Due: 0211 3/03 

TC03-041 In the Matter of the Application of Qwest LD Corp, d/b/a Qwest Long 
Distance for a Certificate of Authority to Provide Interexchange 
Telecommunications Services in South Dakota. 

Qwest LD Corp (QLDC) d/b/a Qwest Long Distance has filed an application with the South 
Dakota Public Utilities Commission for a Certificate of Authority to provide interexchange 
telecommunications services in South Dakota. The applicant proposes to be a resale 
interexchange carrier that will provide intrastate voice and data long-distance 
telecommunications services, operator services, directory assistance and 800 services 
throughout South Dakota. QLDC proposes offering these services in the State of South 
Dakota after it receives approval from the Federal Communications Commission for its Section 
271 Application. 

Staff Analyst: Michele M. Farris 
Staff Attorney: Kelly Frazier 
Date Docketed: 01/27/03 
Intervention Deadline: 02/14/03 

You may receive this listing and other PUC publications via our website or via internet e-mail. 
You may subscribe or unsubscribe to the PUC mailing lists at http:llwww.state.sd.uslpuc 



March 26,2003 

Timothy J. Goodwin 
Senior Attorney 
1801 California 

Suite 4700 
Denver, CO 80202 

303-896-9874 

303-896-5120 (fax) 
tirn.qoodwin@qwest.corn 

FAX ~eceived MAR 2 6  
Pamela Bonrud 
Executive Director 
Public Utilities Commission of the State of South Dakota 
500 East Capitol Avenue 
Pierre, SD 57501 

Re: Application of Qwest LD Corp dlbla Qwest Long Distance for a Certificate 
of Authority, South Dakota PUC Docket TC003-041 

Dear Ms. Bonrud: 

By letter dated February 27,2003, Michele Farris of the Commission Staff made several 
inquiries concerning the application for a certificate of authority to provide interexchange 
services by Qwest LD Corp ("QLDC"). One of those inquiries requested that QLDC file 
a bond in the amount of $25,000 in order to collect customer deposits or provide 
prepaid services. I attach the original and ten copies of the bond for filing with the 
Commission. If you have any questions, do not hesitate to contact me. 

enclosures 

cc: Michele Farris (via facsimile) 
Colleen Sevold 



INDEMNITY BOND 
TO THE 

PEOPLE OF THE STATE OF SOUTH DAKOTA 

6 2003 Bond NO. 905-039-091 
FAX Received 

We, Qwest LD Corp., the principal and applicant for a Certificate of Authority to resell 
long-distance telecommunications services within the State of South Dakota, and Liberty 
Mutual Insurance Company, as an admitted surety insurer, bind ourselves unto the 
Consumers of Qwest LD Corp.'s services in South Dakota, as Obligee, in the sum of 
Twenty Five Thousand and 001100 Dollars ($25,000.00). 

The total aggregate liability under this bond i s  limited to Twenty Five Thousand and 
0011 00 Dollars ($25,000.00). 

The condition of the obligation are such that the principal, having been granted such 
Certificate of Authority subject to the provision that said principal purchase this indemnity 
bond, and if said principal shall in all respects fully and faithfully meet its obligations to 
customer for deposits and advance payments, then this obligation shall be void, discharged 
and forever exonerated, otherwise to remain in full force and effect and shall be used to 
return customer deposits and advance payments to individuals who have paid for the 
intrastate telecommunications services of the principal if the principal i s  unable to provide 
such services or return the deposits and advance payments to its customer for any reason. 

The bond shall take effect as the date heron and shall remain in force and effect until the 
surety is released from liability by the written order of the South Dakota Public Utility 
Commission, provided that the surety may cancel this bond and be relieved of further 
liability hereunder by delivering thirty (30) days' written notice to the South Dakota Public 
Utility Commission. Such cancellation shall not affect any liability incurred or accrued 
hereunder prior to the termination of said thirty (30) day period. The principal will 
promptly reissue a bond before the end of the thirty day period for an amount equal to or 
greater than the value of the instrument unless the parties agree otherwise. Bond may be 
reviewed annually upon renewal of Certificate of Authority. 

Dated this 1 2 ' ~  day of I March 2003. 

Witness: 

Witness: Liberty Mutual Insurance Company 



Bond No. 905-039-091 

NOTICE FROM SURETY REQUIRED BY 
TERRORISM RISK INSURANCE ACT OF 2002 

In accordance with the Terrorism Risk lnsurance Act of 2002 (referred to 
hereinafter as the "Act"), this disclosure notice is provided for surety bonds on 
which one or more of the following companies is the issuing surety: Liberty 
Mutual lnsurance Company; Liberty Mutual Fire lnsurance Company; LM 
lnsurance Corporation; The First Liberty lnsurance Corporation; Liberty 
lnsurance Corporation; Employers lnsurance Company of Wausau (formerly 
"EMPLOYERS INSURANCE OF WAUSAU A Mutual Company"); Peerless 
lnsurance Company; and any other company that is a part of or added to the 
Liberty Mutual Group for which surety business is underwritten by Liberty Bond 
Services (referred to collectively hereinafter as the "lssuing Sureties"). 

NOTICE FORMS PART OF BOND 

This notice forms part of surety bonds issued by any one or more of the lssuing 
Sureties. 

DISCLOSURE OF PREMIUM 

The premium attributable to any bond coverage for "acts of terrorism" as defined 
in Section 102(1) of the Act is Zero Dollars ($0.00). 

DISCLOSURE OF FEDERAL PARTICIPATION 
IN PAYMENT OF TERRORISM LOSSES 

The United States will reimburse the Issuing Sureties for ninety percent (90%) of 
any covered losses from terrorist acts certified under the Act exceeding the 
applicable surety deductible. 





All-Purpose 
Certificate of Acknowledgment 

State of 

County of 

Washington 

King 

March 12, 2003 before me, Kathie L. Wiegers , 
DATE NAME OF NOTARY PUBLIC 

personally appeared Krista M. Stromberg and Suzanne Holden 
NAME(S) OF SIGNER@) 

a personally known to me - OR proved to me on the basis of satisfactory evidence to be the 
person(s) whose name(s) islare subscribed to the within instrument 
and acknowledged to me that helshelthey executed the same in 
hislherltheir authorized capacity(ies), and that by hislherltheir 
signature(s) on the instrument the person@), or the entity upon 
behalf of which the person(s) acted, executed the instrument. 

Witness my hand and official seal. 

I ,  I 

NATURE OF NOTARY PUBLIC 

Though the data below is not required by law, it may prove valuable to persons relying on the document and 
prevent fraudulent reattachment of this form. 

CAPACITY CLAIMED BY SIGNER DESCRIPTION OF ATTACHED DOCUMENT(S) 
Individual(s) Type of Document 

El Attorney-in-Fact 
Trustee@) 
Subscribing Witness 

r Bond 

Number of Pages 

Two (2) 

Date of Document 
GuardianIConservator 
Other: 

March 12,2003 

Signer(s) Other Than Named Above 

Qwest LD Corp. 

SIGNER IS REPRESENTING: 
NAME OF PERSON(S) OR ENTITY(IES) 

Liberty Mutual Insurance Company 
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FAX COVER SHEET 

Tht inf0rmltidn contained in this cover sheer or atOompwyi?g document is Attomcy-Client QI work praducLpnvilegd and e6nr;lim confidmdal 
informatios intended only far rht ~ddrcsscc or hislher designee. IF you arc nor he nddr~gqce ~ 1 .  hisher desipnec. YQU arc advised that m y  disclosure, 
disuibutipn. or caiying of this ~bmmunicotion or @king action in mlisnce on irs cahrtflrs is ptohibited. 
If you rcceivcd lhis communicsdon in error. pli?asc immcdipuly norlfy u?; by tclcphanc. and return Ihc original 10 us at the above ~~~ vie Ihe U.S Pmml 
Suvicc. Thank you. 

-. 
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Qwest 
Timothy J, Goadwin 

Senior Attorney 
1801 Califomla 

Suite 4700 
Denver, CO 80202 

March 26,2003 

Via Facsimile and Overnight Delivery 

Michele M. Farris, P.E. 
Utility Analyst 
Public Utilities Commission of the State of South Dakota 
500 East Capitol Avenue 
Pierre, SD 57501 

Re: Application of Qwest LD Corp d/b/a Qwest Long Distance for a Certificate 
of Authority, South Dakota PUG Docket TC003-041 

Dear Ms. Farris: 

Following up on our telephone conversation today, I enclose a copy of the latest 
version of the QLDC tariff, 5 2,2.7 6,  which now complies with South Dakota Codified 
Laws $5 54-36 and 54-3-16. 

Thank you very much for working with me today toward resolving your concerns 
on the proposed QLDC tariff. 1 appreciate it. 1 also appreciate your willingness, 
provided we have met your concerns, to see if this matter can be added to the docket 
for the April 1 commission meeting. As a decision is due from the FCC on Qwest's 271 
application on April 15, 1 would certainly appreciate the Commission addressing the 
QLDC application before that date. Thanks again, 

T e  imo y J oodwin 

enclosures 

cc: Galleen Sevold 
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Qwest LD Corp . 
Catalog No . 1 SECTION 2 
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State of South Dakota Release 1 
Issued: ( Effective: 1 
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NOTICE 
THE 1NPORMATTON CONTAINED IN THIS DOCUMENT 1S SUBJECT TO CHANCE . 
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Qwest LR Corp. 
Catalog No. 1 SECTION 2 

Pilge 1 
State of South Dakota Release 1 
Issued: { , Effectivc: } 

2. GENERAIL REGULATIONS - CONDITIONS OF OFFERING 

Affiliate 

Any entity (including any natural person or entity such as a corporation or 
partnership) controlling, under the control of or under common control with 
anothcr cn ti ty. 

Annual Period 

The 12-month period commencing on the first day of the term and on each 
successive anniversary lhe~eof- 

Annual Revenue 

The aggregate mount ,  prior to application of any discounts, charged by Qwest in 
an Annual Period. 

Amlication for Service 

A standard order form which includes all pertinent billing, technical, 
administrative, and other descriptive informatian which will enable the Company 
to provide telecommunications service to a customer. 

Authorization Code 

Unique numeric codcs (usually consisting of five or more digits), which may be 
made available to customers and authorized users to identify themselves as being 
entitled to access and use the Company's services. 

NOTICE 
THE INFORMATION CONTAINED IN TIITS D O C W W  IS SU13ECT 'Kl CHANGE, 

SD2003-001 
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Qwest LD Corp. 
Catalog No. 1 SECTION 2 

Page 2 
State of South Dakota Release 1 
Issued: { Effective: } 

Aurhotized User 

An inclividual, firm, corporation, or other entity authorizecl by the customer to 
utilize communications services provided by the Company. 

Called Station 

The terminating point to which a call is placed (also referred to as the terminating 
location). 

The point from which a call is placed (also referred to as the originating location). 

Company 

Rcfcrs to Qwest LD Corp. d/b/a Qwcst Long b i s  tance. 

NOTICE 
TFE INFORMATION CONTAINED IN THIS D O C W A N T  IS WJBJECT TO CHANCE, 

SD2003-001 



Qwest LD Corp. 
Catalog No. 1 SECTION 2 

Page 3 
State of South Dakota Release I 
Issued: { Effective: 1 

2.1 DEFINITION OF TERMS (Con t'd) 

Domesric Calls 

Calls within  the continental United Stales, to and from some regions of Hawaii, 
and to Alaska, Puerto Rico, Guam, US Virgin lslands and The Commonwealth of 
Northern Mariana Islands. 

Comm~lnicacion between two different LATAs. 

Intrat ATA 

Communication wirhin a Local Access Transport Area (LATA). 

Local Access and Transport Area (LATA) 

A geographic area established for the provision and administration of 
communications service. It encompasses one or more designated exchanges, 
which are grouped to serve common social, economic and other purposes. 

Local Access Provider 

A local exchange carrier or othcr entity which furnishes interconnection facilities 
between the customer's premises wd the Company's point of presence (POP) in a 
LATA. 

Local call in^ Area 

That area throughout which an exchange service customer, at a given rate, may 
make calls without the payment of a toll charge. A local service area may be 
made up of one or more cxchange areas. 

NOTICE 
TtE WOIIMATION CONTAINED IN TTnS DOCUMENT IS SUBJECT TO CI TANGE. 

SD2OO3-OO 1 
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Qwest L;T, Corp. 
Catalog No, 1. SECTION 2 

Page LC 
State or South Dakota Release 1 
T S S U C ~ ;  { Effectivc: 1 

2.1 DEFINITION OF TEWS (Cont'd) 

Minimum Service Period 

The minimum period of time during which rhe customer is obligated to pay for 
services provided by the Company. 

Monthlv Revenue 

The aggregate amount, prior to the application of m y  discounts, charged by 
Qwest in a monthly period. 

New Customer 

Any person or entity that has not utilized any Qwest service in the ptior 12-month 
period. 

Premises 

The space designated by a customer at its place or places of business fox' the 
provision of service. 

Point OF Presence (POP) 

The Company's physical presence in a local calling area or LATA that is used for 
the purpose of transmitting telephone calls. 

NOTICE 
T I E  WORMATION CONTAINED IN THIS DOCUMENT IS SURJECT TO CHANGE. 

SD2003-001 
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Qwest LD Corp, 
Catalog No, 1 SECTION 2 

Page 5 
State of South Dakota Release I 
Issued: { E rfecri ve: } 

2.1 DEFINITION OF TERMS (Cont'd) 

Presubscription 

A service arrangement whereby the customer authorizes the locul telephone 
company to route all interLATA andor intrdATA calls to the Company. 

Promotional Offeringg 

Discounts and/or other modifications to the Company's standard service 
offerings, which may be offered from time to time to the customers using a 
particular service. Special Promotional Offerings may be iirniled to certain dates, 
times, and locations. 

Service Date 

The date the customer begins to utilize the service or the date that the service is 
made available for use by  he customer or its authorized users, whichever i s  
sooner. 

Switched Access 

An access arrangement whereby the customer uses common lines by a local 
access provider to access Qwest's network. 

Switched Access Termination 

An access arrangement whereby the customer uses switched access to send or 
receive telcphone calls using the Company's services. 

Telecommunications 

The transmission of voice communications or, subject to the transmission 
capabilitics of the service, the transmission of ddta, facsimile, signaling, 
metering, or other similar communications. 

NOTICE 
TISF. TNFORMATION CONTPJNED IN THIS DOCUMENT IS SLTBJl3CT TO CITANGE. 

502003-001 



Qwest LD Corp. 
Catalog Nu. 1 SECTION 2 

Page 6 
State of South Dakota Release I 
Issued: { Effective: } 

These regulations are added to those pertaining to specific service items in ocher 
sections. Any chwge in tatcs or regulations approved by appropriare 
governmental aothority modifies all service terms and conditions. 

QLDC7s cuslomer complaints are to be addresses to: 
Executive Complaint Office 
1801 California Street, Room 450 
Denver, Colorado 80202 
(877) 440-8959 
(303) 965-5555 (fax) 

Questions regarding Q W C  customer billing and customer service matters should 
be addressed as follows: 

Business Customers: 

If Qwest Corporation is your local provider: (800) 630-6000 
If Qwcst Corporation is not your local provider: (800) 860-1020 

Residential Customers: 

If Qwest Corporation is your local provider: (800) 244- 1 1 1 1 
If Qwest Corporation i s  not your local provider: (800) 860-2255 

Residential primary in terexc hunge 
cader  ("PTC") disputes 
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Qwest LI) Corp. 
Catalog No. 1 SECTION 2 

Page 7 
State of South Dakota Release 1 
Issued: { Effective: } 

The furnishing of the communications services under the Lerrns of this Catalog will 
be provided by the Company alone, or in conjunction with scrvices of othcr 
carriers. Sei-vice is available 24 hours per day, 7 days .per week for the 
trmsmission of interLATA and intraLATA scrvices. 

Service consists of the furnishing of transmission capabilities to customers, 
authorized uscrs, and joint users for the placement and/or receipt of long distance 
calls between the Iocations specified herein. Such services are offered subject to 
the availability of the necessary facilities and eqhipmenr to provide the service. 

The Company, when acting at the customer's request and as its authorized agent, 
will makc reasonable efforts to arrangc for prcsubscription, intcrconncction, and 
other service requirements- 

NOTICE 
T I E  INFORMATTOW GONTATNED IN THIS DOCUMENT IS SUISYECT TO CIIANGE. 

502003-001 
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Qwest LD Corp, 
Catalog No. 1 SECTION 2 

Page 8 
State of South Dakota Release 1 
Issued: { Effective: } 

2.2 ESTABLISHING AND FURNISHING SERVICE (Cont'd) 

A. Service is ofFered subject to the availability of facilities and the provisions of this 
Catalog. 

B. The Company reserves the right to refuse or discontinue furnishing services when 
nccessitated by conditions beyond its control. Such conditions include, but are not 
limited to, a customcr having call volume or calling patterns that result, or may 
result, in network blockage or other service dcgradation which adversely affects 
service or other customers of the Company. 

C. Service may be discontinued without notice to a customer by blocking traffic to 
certain cities or exchanges, or by blocking calls using certain authorization codes, 
when the Company deems it necessary to take such action to prevent unlawful use 
of its services. 

D. The Company does not undertake to transmit messages, but offers the use of its 
facilities when available, and will not be liable for errors in transmission or for 
failure to establish connections. 

E. A customer shall not use any service mark or trademark of the Company or refer to 
the Company in connection with any product, equipment, promotion, or 
publication of the customer without the prior written consent and approval of the 
Company. 

NOTICE 
T I E  INFORbfATTON CONTAINED IN TFIIS DOCUMENT IS SUBJECT TO C'ITANGE. 

SDZ003-001 



Qwest LD Corp. 
Catalog No. 1 SECTIEIN 2 

Page 9 
State of South Dakota Release I 
Jssued: { Effective: } 

F. The customer shall not use, nor permit others to LM, the scrvice in a manner that 
could interfere with services provided to othcrs, that could harm the facilities of the 
Company or others, or that is not consistent with m y  applicable law or regulation. 

G. The provision of service will not create a partncrship or joint venture between the 
Company md the cnstomer nor rcsult in joint service offerings to their respective 
authorized users. 

H. Neither the Services provided pursuant LO this Catalog, nor the customer's 
obligations hereander, may be assigned or othenvise transferred without the prior 
written consent of the Company. 

T. The Company reserves the fight to refuse an application for service made by a 
present or former customer who is indebted to the Company for telephone service 
previously furnished, until the indebtedness is satisfied. 

NOTICE 
fpYB IlWORNSnTION CONTAINED IN TIITS DOCLliMENT IS SUBJECT TO CFWNCIG. 

SD2003-001 
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Qwest LD Corp. 
Catalog No, 1 SECTION 2 

Page 10 
State of South Dakota Release 1 
Issued: { Effective: 1 

ESTABLISHING AND FUKPTISHWNG SERVICE (Cont'd) 

Service is provided on a monthly basis, 24 hours per day as described herein. For 
the purpose of computing chargcs in this Catalog, a month is considered to have 30 
days. 

The customer shall at all times comply with all applicable fedcral, statc, and local 
statbtcs, ordinances, regulations, and orders of m y  commission or other 
governmental body. All customers are responsible for taking all the necessary 
legal stcps for interconnecting their teiminal equipment or communications 
systems with the Company facilities or services and shall secure all licenses, 
permjts, fights-or-way, and othcr atrangcments necessary for such interconnection. 

Except as otherwise provided in this Catalog, service is provided and billed on the 
basis of one month, beginning on the Scrvice Date and continuing until the 
expiration of the Minimum Service Period, or until service is otherwise cancelled- 
The customer shall accept and pay for each service for the Minimum Service 
Period, Upon expiration of the Minimum Service Period, services shall be 
automatically extended on a month-to-month basis unless the customer terminates 
service, 

The customer agrees to operate Company-provided equipment in accordance with 
the instructions of the Company or its authorized agent. Failure to do so will void 
any Company liability for interruption of service and may cause the customer to be 
responsible for damages to equipment pursuant to this Catalog. 

The customer agrees to return all Company-provided equipment to the Company 
within five days oP termination of service in connection with which the equipment 
was used. Equipment shall be in the same condition as when delivered to the 
customer, normal wear and tear only excepted. The cbstomer shall reimburse the 
Company, upon demand, for any costs incurred by the Company due to the 
customer's failure to comply with this provision. 

NQTTCE 
TI-E NORMATION CONTAINED IN TIllS DOCUMENT IS SUBJECT TO CHANCE. 

SD2003-001 
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ESTABLISHING AND FURNISHING SERVICE 
TERMS AND CONDITIONS (Cont'd) 

The Company reserves the right of entrance for i t s  employees, agents, or 
contractors to the premises of the customer, at any reasonable hour for the purpose 
of installing, inspecting, mpairing, or upon termination of service removing the 
Company's equipment. The customer shall be responsible for making any 
necessary amngements For the Company's entrrince to thc customer's premises. 

In the event the Company files suit or retains an atlorney LO enforce the terms of 
this Catalog, the Company shall be entitled to recover, in addition to any other 
remedies, all attorneys' fees for in house and outside counsel, court costs, costs of 
investigation and my other relaled expenses in connecrion therewith. 

The remedies set forth herein shall not be exclusive and thc Company at all timcs 
shall be entitled to all rights available to it under either law or equity. 

Except as otherwise provided herein, or as specified in writing by the party entitled 
to receive service, notices from the Company may be given orally or in writing to 
the person(s) whose names appear on thc exccutcd Application for Service. 

NOTICE 
T I E  WORMATTON CONTAINED IN TI nS DOCUMENT IS SUBJECT TO QIANCE. 

502003-001 
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Qwest LD Corp. 
Catalog No. X 

State of South Dakota 
Issued: { Effective: } 

The Company's liability shall he determined in accorddnce with SDCL 49- 13-1, 
49-13-1.1, and any other applicable law. 

The Company is not liable for any act or omission of the customer, authorized 
user, or any other company or companies furnishing a portion of the service. In no 
event shall the Company or any of its affiliates be liable for claim or loss, expense 
or damage (including indirect, ~pecial or consequential damagc) for any 
interruption, delay, error, omjssion, addition, or defect in any service, facility or 
transmission of any person or entity famishing any portion of the smvice, facihtics, 
or equipmen1 associated with the service or for damages caused by services, 
facilities, or equipment furnished by such person or. cntity. 

The Company shall be indemnified and held hannIess by the customcr against any 
claim or loss, cxpense or damage (including indirect, special or consequential 
damage) for defamation, libel, slander, invasion of privacy, infringement of a 
copyright or patent, unauthorized USE of any trademark, trade namc or service 
mark, unfair competition, interference with or misappropriation or violation of any 
contract, proprietary right, or any other injury to any person, property, or entity 
arising out of the marcrial, data, information, or other content revealcd to, used, or 
transmitted by the Company- 

The Company shall not be liable for any defacement of or damages to the premises 
of a customer or authorized user resulting from the furnishing of service, which is 
not the direct rcsult of the Company's negligence. 

The Company is not liable for any defacement of or damage to the premises of a 
customer resulting from the furnishing of services or the attachment of 
instruments, apparatus, and associated wiring furnished by the Company on such 
customer's premises or by Lhe installation or removal themof, whcn such 
defacement or damage is not the direct result of the Company's negligence. 

NOTL'CC 
nE JNFORMATION CONTAINED IN THIS DOCUMENT IS SURJECT TO CHANGE. 

502003-001 
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F. The Company does not guarantee or make any warranty with respect to any 
equipment provided by it where such equipment is used in locations containing an 
atmosphere that i s  explosive, prone to fire, dangerous or otherwise unsuitable for 
such cquipmcnt. Customers and authorized users indemnify and hold the 
Cornpwy hamless from any and all loss, claims, demands, suits or other action, or 
any liability whatsoever, whether suffered, made, instjtuted, or asserted by any 
party or persons, for my personal injury to or death of any person or persons, and 
for any loss, damage, or destruction of any property, whether owned by the 
customer, authorized user, or others, caused or claimed ro have been caused 
directly or indirectly by the installation, operation, hilure to operate, maintenance, 
removal, presence, condition, location, or USE of such eqniprnent so used. 

G, The customer shalI indemnify and hold harmless the Company, its directors, 
orficers, ernpIoyees, and agents, successors, and assigns, from all damages, costs, 
expenses and liabilities, including all attorneys' rees and disbursements, sustihed 
by the Company in any action commenced by any third party and arising in 
connection with the customer's performance of its obligations and duties under this 
Catalog; and the customer shall indemnify and hold the Company harmless from 
and against any and all claims wising from or relating to rhe Company's provision 
of facilities or scrvices to customer undcr this Catalog. 

NOTICE 
THE INFORMATION CONTAINED INTIIIS DOCTJMENT IS SUPIJECT TO CIIANCE. 

SDZ003-001 
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2.2 ESTABLISHING AND FURNISHING SERVICE 
2.2.4 LIAB~(LITY (Cont'd) 

H. The Company's liability for damages arising out of any additions, omissions, 
jntemptions, delays, mistakes, errors, or defects in the transmission occulTing in 
the course of furnishing the service or Facilities, $hull in no event excced an 
amount th.h;il. is equivalent to the pi-opo~tionate charge for the period of service 
during which the fault i n  transmission occu~~s. 

I. In no event shall the Company or any nl i t s  affiliates be liable to the customer, ils 
customers or any of their affiliates under this Catalog For damages to the 
customer's supplier's intcrconnecrion raci li ties resulting from the furnishing of 
services, jncludirrg the installation and rcmoval of eqaipment and associated 
wiring. 

J. In no event shall the Company or any of its affiliates be liable to the customer, its 
cwtomers or any of their affiliates under this Catalog for any act or omission of 
any other entity furnishing a porrion of the service, facilities or equipment 
associated with the service or for dnmagcs cawed by services, facilities or 
equipment furnished by such entity. 

K. The Company shall. be entitled to take, and shall have no liability whatsoever for 
any action as dccrned necessary or appropriate by the Company to bring the 
services or its practices into con fomi ty with any rules, regulations, orders, 
decisions, or directives uf the Federal Communications Commission or other 
governmental agency. The customer shall cooperate fully with the Company and 
take all actions, as may be requested by the Company, to comply with any such 
rules, regulations, orders, decisions or directives. 

A customer may discontinue service, either in part or in its entirety, provided 
that the customer has  fi~lfilled all Minimum Service Period obligations. 

NOTICE 
THE lNFIIRMATION CONTAINED IN TlIIS DOCIJMENT IS SUBJECT TO CFTANGE. 

502003-001 
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2.2 ESTABI,ISHING AND FUKNXSAING SERVICE (Cont'd) 

A. The Company's services may not be used for the unlawful or unauthorized 
provision of telecommunications services. 

E. Service fumishad by the Company may be used for one or more of the following: 

For the transmission of communications by the customer; 

* For the trmsmission of communications by an authorized user as defined herein; 
Of 

* For the transmission of communications to or from a customer of another 
common carrier, which has subscribed to the Company's communications 
services. 

C. The customer shall not use not permit others to use the service in a manner that 
could impede or interfere with thc scwices provided to others, that could h a m  the 
facilities of the Company or othcrs, or that is inconsistent with any applicable law1 ' 

or regulations. 

D. No person, Tim, corporation, agency, customer, authorized user or other entity 
shall rescll nor permit others to resell, the Company's services without the prior 
written consenl of the Company. 

A. The customer is responsible for payment of all charges for services furnished to the 
customer andlor authorized users. This responsibility is not changed by virtue of 
any use, misuse, or abuse of the customer's service or customer-provided 
equipment or facilities by third parties, including, without limitation, the 
customer's employees or the public. 

B. Late Payment Charge 

1. A charge at the rate of 1.25% applies to all amounts previously billcd on 
customw's bills and remainirlg unpaid at the time the next bill is prepared. 

2. Government accounts, other than Federal or State, where this regulation and state 
law could conflict, shall be extended an additional 30 days. Amounts unpaid at 
the end of that 60-day period will be assessed a late payment fee of 2.5% and 
1.25% per month thereafter. Where there is no meeting date conflict, the 
extension does not apply. 
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2.2 ESTABLISXXING AND FURNISHING SERVICE 
2.2.7 PAYMENT ARRANGEMENTS 

B. Latc Payment Charge (Contad) 

3. Collec~ion procedures and the requirement for a deposit are unaffected by the 
application of a late payment charge. 

4. The late payment charge does not apply to final accounts. 

5. The late payment charge does not apply to unpaid balances associated with 
disputed amounts. Undisputed amounts on the same bill are subject to the late 
payment charge if mpaid and carried forward to thc next bill. 

6. The late payment charge applies to customer's accounts with an unpaid balance of 
greater than $15.00. 

Usage charges are billed after each usage cycle. In the event that the Company's 
usage recording system f~jls or is otherwise unavailable For all or part of any 
billing pcriod, the Company shall be entitled to make a reasonable estimate of 
customer's usage of services in the period in question for billing purposes. 

Nonrecurring charges are payable when the service for which they are specified has 
been ordered. If an entity other than the Company (e-g., anolher carrier or supplier) 
imposes or will impose charges on the Company in connection with an ordcrcd 
service, those costs will. also be charged to the customer. 

If an entity other than the Company (e.g., another carrier or suppler) imposes 
charges on the Company in connection with the provision of m y  aspect of the 
service, the customer shall pay all such charges, either dircctly to the local access 
provider or to rhe Company- The Company, at its sole discretion, reserves the right 
to reimburse or waive such chargcs. 

All stated charges in this Catalog are computed by thc Company exclusive of any 
fcdcral, state, local, use, excise, gross receipts, sales or privilege taxes, duties, fees 
or similar liabililies. Such taxes, fees, etc., shall be paid by the customer. 

NOTICE 
TFE INFORMATION CONTA1W:D IN TITIS DOCUMENT TS SZTnJECT TO CHANGE. 

SD2003-001 
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Any objections to billed charges must be promptly reported to tho C~rnpmy. If 
notice of a dispure of charges is qot received by the Company within 180 days aftcr 
an invoice is rendered, such invoice may be deemcd to be correct and binding. 
Adjustments to invoices shall be made to the extent that circumstances exist which 
reasonably indicate that such charges are inappropriatc. 

In the event the Company incurs fees or expenses in collecri~g, or attempting to 
collect any charges owed the Company, or to otherwise enforce the provisions; in 
this Catalog, the customer will be liable to the Company for the payment of all 
such fees and expenses. Such fees and expenses may include, but are not limited 
to, attorney's fees, court and other costs, costs of  investigation, and any othcr 
related expenses; in connection therewith. 

Paymcnt of bills for service may be made by any means mutually acceptable to the 
customer and the Company. Payment which is not honored or paid by thc 
customer's designated financial institution will be considered as nonpayment. A 
charge will apply whenever a payment for service on an active account is not 
accepted by tho customer's designated financial institution. When billing is 
provided by a local exchange company on behalf of the Company, the local 
exchangc company's return payment charge applies. 

Returned Payment Charge, per occasion $10.00 

NOTlCE 
THE INFORMATION CONTATNED IN TI-TTS DOCUMENT IS SUBJECT TO CITANG'E. 

SD2003-OD1 
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If a check, draft, or othcr payment insuument remitted by a customer or authorized 
user is dishonored more than once during a 12-month period, the Company may 
refuse acceptance of further such payment methods w d  place the debtor on a cash 
basis- Under a cash basis, the Company may recjuire payment in the Form of U.S. 
currency, money orders, or an inslrument that i s  guaranteed or issued by a third 
party that is acceptable to the Company. 

The applicant or customer may be required to make a deposit to be held as a 
guarantee .For the payment of charges for services furnished. When service is 
terminated, the amount of thc dcposit, with interest, will be applied to any 
indebtedness to the Company. A deposit will be refunded or credited to the 
cuitomer's account after 12 months if thc customer has not been delinquent in 
payment. The deposit will bear simple interest at the rate of 7%, on the nclual 
amount on deposit with the Company. When bilIing is provided by a Iocal 
exchange company on bchalf of rhe Company, the local exchangc company's 
deposit policy applies. 

In the event that a customer's account becomes delinquent, the Company may 
require the prepayment of additional months of actual or estimated recurring andlor 
nonrecurring charges for the services ordered hcrcunder as a condition of the 
continued provision of all such services. The Company also reserves the right to 
eliminate or otherwise modify any discounts applicable to any service being 
supplied to the customer under such circumstances. 

NOTICE 
TLE INFORMATION CONTAINED IN THIS DOCUIvENT I$ SUR.ECT TO CHAP\'CE. 

SD2003-001 
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2.2 ESTABLISHING AND FURNISHING SERVICE (Coat'd) 

When a change iv service alrangement involves the usc of facilities or services 
furnished by the Company, installation charges do not apply to the facilities or 
services continued in use. The Minimum Service Period for the facilities or 
services continued in use is determined by the date of the initial acceptnncE 
thereof. 

Thc use and restoration of service provided in emergency situations shall be in 
accordance with Part 64, Subpart D of the Federal Communications 
Commission's Rules and Regulations, which specifies the priority system for 
such activities. 

The Company, or its authorized agents, may, upon reasonable notice, make 
such tests and inspections as may be necessary to determine that the premises 
are in compliance with the terms and conditions of this Catalog, and with 
installation, operational, or maintenance specifications of the Company. I f  
requirements are noc met, the Company may interrupt the service at any time, 
without penalty to thc Company. 

A. The Company may immediatcly discontinue the furnishing of scrvices to a 
customer, without incurring any liability, upon a violation of any of the provisions 
governing the furnishing of service under this Catalog or any applicable laws, rulcs 
or regulations, or upon non-payment of any sum owed to the Company. 

B. The Company may immediately discontin~~e the furnishing of service$ to a 
castarner without incurring any liability, if the Company determines that such 
action is nccessary to prevent or to protect against fraud or to otherwise protect its 
personnel, &gents, fadities, or scrvices. 

C. The Company may immediately discontinue the furnishing of services to a 
customer, without incurring any liability, if the customer: 

+ Refuses to furnish infonnation regarding the customer's credit-worthiness, its 
past or current use of common carrier services, or its planned use of services; or 

Provides false information pertaining to its credit-worthiness, its past or current 
use of common camer services, or its planned use of services. 

NOTICE 
TTn JJWORMATION C O N T A W D  TN TITIS DOCUmNT IS SUBE.CT TO CIIANGE, 

SD2003-001 
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2. GKNEKAL ~ G U L A T I O N S  - CONDITIONS OF OFFERING 

2.2 ESTABLISH~NG AND FUHNISNING SERVICE 
2.2.1 1 CANCELLATION FOR CAUSE BY THE COMPANY (Con t'd) 

The Company may immediately discontinue the lumishing of services to a 
customer, without incuffing any liability, if the customer uses, or atrempls to use, 
service with the intent to avoid payment, either in whole or in part, by rearranging, 
tampcling with, or making connections to the Company's service which is not 
authorized by this Catalog or by using tricks, schemes, false or invalid accounts 
numbers, false credit devices, electronic devices, or any other fraudulent means or 
devices. 

The Company may immediately discontinue the  furnishing of services to a 
customer upon written notice, without incuning any liability, if a voluntay or 
involuntary proceeding is commenced by or against the customer in  any 
jurisdiction seeking liquidation, reorganizcttion or other relicf undcx any bankruptcy 
or similar law; or if the customer makes an assignment for the benefit of creditors 
which is not dismissed wirhin 60 calendur days of filing; or the cuslorner generally 
does not pay, or is not able to pay their debts as they become due. 

The Company may immediately discontinue the furnishing of services to a 
customer upon at least five days written notice, without incurring my liability, if 
the customer fails to perform or observe any regulation or obligation set forth 
under this Catalog and any such failure remains unremedied a f w  1-eceipt of a 
noticc from h e  Company informing the customer of such failure. 

Disconrinuance of services by the Company pursuant to this section shall not 
relieve the customer of my Minimum Service Period obligations or any other 
obligation to pay the Company For charges due and owing Tor facilities and/or 
services furnished up to the time of discontinuance. 

The rcmedies set forth herein shall not be exclusive and the Company at all, times 
shall be entitled to all rights available to it under either law or equity. 

NOTICE 
T I E  WC)RMATION CONTAINED TN TlTTS D O C . W N T  IS SUBJECT TO rTIANGE. 

SD2003-001 
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2.2 ESTABLISHING AND FURNISHING SERVICE (Cont'd) 

Upon reasonable notice, the fdcilities, equipment, andor  services provided by 
the Company shall be made available to the Company for such tests' and 
adjustments as may be necessary to maintain them in satisfdctury ckmdition. 
No intemplion allowance will be granted for the rime during which such tests 
and adjustments are made. 

NOTICE 
T I E  IWORMATFQN CIONTAINED IN TIIIS DOCUMENT IS SlJl3JECT TO CTMNGE. 

SD2003-001 
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2. GENERAL REGULATIONS - CONDNIUNS OF OFFERING 

2.2 ESTABLISHING AND FllRNTSHING SERVICE (Cont'd) 

2.2.14 I[NTERCONNECTION WITH OTHER CARKJERS 

Scrvice furnished by the Company may be connected with services or facilities of 
another participating carrier, authorized user, or joint user, Such interconnection 
may bc made at a Company terminal or cntrance facility, at a terminal of another 
carrier, or at the premises of a customer or an authorized user. Service fumished 
by thc Company is not part of a joint undertaking with such other carriers. 

Any special interface equipment or facilities necessary to achieve computibility 
between the facilities of the Company and other carriers shall be provided at the 
customcrls expense. Upon written request and acting as his authorized agent, the 
Company will use its best efforts to make the necessary arrangements for such 
interconnection. 

Service furnished by the Company may be interconnected with the facilities or 
services of another carrier under the terms and conditions of tariffs applicable to 
such connections. Service may not be arranged for resale by any customer, user, or 
other entity, without the prior written consent of the Company. 

The Company may order interconnection facilities and/or initjate the 
presubscription process on behalf of a customer if rhe customer furnishes the 
Company with a Letter of Agency. The customer's use of interconnection facilities 
shall conform to the regulations, terns, and conditions under which the carrier 
provides sclch access. Thc customer shall bear the ultimate responsibility for all. 
aspects of the lam! interconnection facility including, but not limited to, ordering, 
testing, installation, mrlintcnancc, use, and payment of such facilities. 

NOTICE 
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CIIANCE. 

SD2003-001 
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A. The customer may be eligible for an Allowance for lntemption in service, subject 
to the following conditions: 

1. A Service Interruption shall be deemed to have commenced upon verifiable 
notification thereof by the customer to the Company, or when indicated by 
network control infomation actually known lo the Company's personnel, 
whichever is earlier. Each such intemption shall terminate upon restoration of 
the affected service, as determined by the Company. 

2. An Allowance for Interruption shall be granted only for Servicc Intcrruptions 
resulting from the unavailability of  the circuits arranged by the Company to the 
customer and shall not be granted if the interruption of any service is due to an 
oul;Ige or other defect occwring jn the facilities furnished by any o~her carrier. 

3. An interruption period begins when the customer reports to the Company that the 
service has been interrupted and releases it for testing and repair. An intenoption 
period ends when the sewice is restored. If the customer reports the service to be 
inoperative but declines to release it for testing and repair, the ~ervice i $  deemed 
to be impaired, but not interrupted. 

4. If the customer elects to use the services of another carrier after any of the above 
interruptions, or during a pcriod when the customer is unable to place a call using 
the Company's services, the customer shall pay the charges for the alternative 
service used. 

NOTICE 
T I E  WORMATION CONTAINED IN THIS DOCUMENT IS SUDJECT TO ClIANCE. 

SD2003-001 
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2.2 ESTABLIS~~NC AND FURNISMNG SERVICE 
2.2.15 ALLOWANCE FOR INTERRUPTIONS 

A. (Cont'd) 

5. For services that are subject to u monthly recuning charge, allowances for 
interruptions will bc determined as follows: 

a. When servicc is interrupted for a period of less than two hours, no credit 
allowance will be givcn. 

b. When the service is intermpled for a period of 2 to 24 hours, the amount of the 
' 

credit allowance shdl not exceed 1/30 of the monthly recurring charge or 
charges for the circuit. 

c. When the service is interrupted for a period over 24 hours, the amount of the 
credit allowance shall not exceed 1/30 of the monthly recurring charge or 
charges for the circuit multiplied by the number of 24 hour periods during which 
Ihe service was intermptod. 

6. Allowances for Interruptions shall be included in a subsequent monthly invoice. 
The amount of the credit allowance shall be determined by the Company and shall 
not exceed an amount quivnlent to the proportionate charge for the period during 
which tho scrvice is interrupted. In no event shall usage charges be eligible for 
Allowances for Tn temptions. 

NOTICE 
l 'bE NORMATTON CONTAINED IN TJ-TIS DOC-NT IS SUBJECT TO CFIANGE. 

502003-001 
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7. Allowances for Interruptions shall be granted upon a customer's requast and at the 
Company's sole discretion. No credit allowances shall be made for: 

a. Intonuptions that are caused by the negligence or the customer or others 
authorized by the customer to use thc customer's service. 

b. Interruptions thac are due to the failure of power, equipment, systems, or services 
not provided by the Company. 

c .  Interruptions during any period during which the Company or its agents are not 
afforded access to the premises where access lines associated with the customer's 
servicc are located. 

d. Intemptions during any period when the customer or user has released the 
service to the Company for maintenance, rearrangement, or the implementation 
of a cirsrorner: order. 

e. Tnterruptions during any period when the customer or user has refused to release 
the service for testing or repair. 

i. Interruptions during any pcriod when the non-completion of calls is due to 
network busy conditions. 

g. Interruptions not promptly reported to the Company. 

NUI'lCE 
TIE  INFORMATION CONThmD TN TFt1.S DOCT-WNT IS SUR.ECT TO GT-IANGE. 

SD2003-001 
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Insofar as practicable, any sales, use, privilege, excise, franchise or occupation 
tax, costs of furnishing service without charge or similar taxes or impositions 
now or hereafter levicd by the Federal, Srate, or Local government or any 
political subdivision or taxing authority thereof may be billed by the Company to 
its exchange customers on a pro raw basis irl the areas wherein skch taxes, 
impositions or other charges shall be levied against the Company. 

NOTICE 
TIIO INFORMATION CON'I'A'LNED IN TIIIS D0CTJW;NT TS SUI3ECT TO Cl-IANGD. 

502003-001 
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BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE APPLICATION OF 
1 

ORDER GRANTING 
QWEST LD CORP. D/B/A QWEST LONG 

) 
CERTIFICATE OF 

DISTANCE FOR A CERTIFICATE OF 
) 

AUTHORITY 
AUTHORITY TO PROVIDE INTEREXCHANGE 
TELECOMMUNICATIONS SERVICES IN 1 

1 
TC03-041 

SOUTHDAKOTA 

On January 27, 2003, the Public Utilities Commission (Commission), in accordance 
with SDCL 49-31-3 and ARSD 20:10:24:02, received an application for a certificate of 
authority from Qwest LD Corp. d/b/a Qwest Long Distance (Qwest LD). 

Qwest LD proposes to be a resale interexchange carrier that will provide intrastate 
voice and data long distance telecommunications services, operator services, directory 
assistance and 800 services throughout South Dakota. Qwest LD proposes offering these 
services in the state of South Dakota after it receives approval from the Federal 
Communications Commission of its Section 271 Application. A proposed tariff was filed 
by Qwest LD. The Commission has classified long distance service as fully competitive. 

On January 30, 2003, the Commission electronically transmitted notice of the filing 
and the intervention deadline of February 14, 2003, to interested individuals and entities. 
No petitions to intervene or comments were filed and at its April I, 2003, meeting, the 
Commission considered Qwest LD's request for a certificate of authority. Commission 
Staff recommended granting a certificate of authority, subject to a continuous $25,000 
surety bond. 

The Commission finds that it has jurisdiction over this matter pursuant to SDCL 
Chapter 49-31, specifically 49-31 -3 and ARSD 20:l O:24:02 and 20:l O:24:O3. The 
Commission finds that Qwest LD has met the legal requirements established for the 
granting of a certificate of authority. Qwest LD has, in accordance with SDCL 49-31-3, 
demonstrated sufficient technical, financial and managerial capabilities to offer 
telecommunications services in South Dakota. The Commission approves Qwest LD's 
application for a certificate of authority, subject to a continuous $25,000 surety bond. As 
the Commission's final decision in this matter, it is therefore 

ORDERED, that Qwest LD's application for a certificate of authority to provide 
interexchange telecommunications services is hereby granted, subject to a continuous 
$25,000 surety bond. It is 

FURTHER ORDERED, that Qwest LD shall file informational copies of tariff 
changes with the Commission as the changes occur. 
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Dated at Pierre, South Dakota, this f day of April, 2003. 

CERTIFICATE OF SERVICE 

The undersigned hereby certifies that this 
document has been sewed today upon all parties of 
record in this docket, as listed on the docket sewice 
list, by first class mail, in properly addressed 

(OFFICIAL SEAL) 

BY ORDER OF THE COMMISSION: 

ROBERT K. SAHR, Chairman 

A 

GAF& I ~ # ~ ~ s o N ,  Commissioner 



SOUTH DAKOTA PUBLIC UTILITIES 
COMMISSION 

CERTIFICATE OF AUTHORITY 

To Conduct Business As A Telecommunications Company 
Within The State of South Dakota 

Authority was Granted as of the date of the 
Order Granting Certificate of Authority 

Docket No. TC03-041 

This is to certify that 

QWEST LD CORP. D/B/A QWEST LONG DISTANCE 

is authorized to provide interexchange telecommunications services in 
South Dakota. 

This certificate is issued in accordance with SDCL 49-31-3 and ARSD 
20:10:24:02, and is subject to all of the conditions and limitations contained in the 
rules and statutes governing its conduct of offering telecommunications services. 

Dated at Pierre, South Dakota, this 4 day of April, 2003. 

SOUTH DAKOTA PUBLIC 
UTILITIES COMMISSION: 

/%/& 
ROBERT K. SAHR, Chairman 

-GAWIWNSON, Commissioner 



May 1,2003 

Pamela Bonrud 

Timothy J. Goodwin 
Senior Attorney 
1801 California 

Suite 4700 
Denver, CO 80202 

303-896-9874 

303-896-8120 (fax) 
tirn.qoodwin@awest.corn 

FAX Received MAy 1 

Executive Director 
Public Utilities Commission of the State of South Dakota 
500 East Capitol Avenue 
Pierre, SD 57501 

Re: (1) Application of Qwest Communications Corporation for a Certificate of 
Authority, South Dakota PUC Docket TC003-063 

(2) Application of Qwest LD Corp d/b/a Qwest Long Distance for a 
Certificate of Authority, South Dakota PUC Docket TC003-041 

Dear Ms. Bonrud: 

Through a series of communications, Bonnie Bjork of the Commission Staff raised some 
concerns that the bonds executed by Qwest Communications Corporation ("QCC) and 
Qwest LD Corp d/b/a Qwest Long Distance ("QLDC) should be changed to reflect that 
they are made in favor of both the Public Utilities Commission and the consumers of 
QCC and QLDC services in South Dakota. We have arranged for the requested 
changes to be made, and I attach the original and ten copies of a rider to be attached to 
the QCC and QLDC bonds for filing with the Commission. If you have any questions, 
do not hesitate to contact me. 

Sincerelv. 

enclosures 

cc: Bonnie Bjork (via facsimile 605-773-3809) 
Colleen Sevold 



RIDER 

To be attached to and form a part of: COB%I,ITIES @OkdMBBO$SBO 

Type of Bond: Indemnity Bond to the People of the State of South Dakota 

Bond No.: 905-039-091 

executed by: Qwest LD Corp., as Principal 

and by: Liberty Mutual Insurance Company, as Surety, 

in favor of: Consumers of Qwest LD Corp.'s services in South Dakota, as Obligee, 

and dated: March 12,2003 

In consideration of the premium charged for the attached bond, it is hereby 
agreed to change: 

The Obligee 

From: Consumers of Qwest LD Corp.'s services in South Dakota 

To: South Dakota Public Utilities Commission and Consumers of Qwest 
LD Corp.'s services in South Dakota 

The attached bond shall be subject to all its agreements, limitations and 
conditions except as herein expressly modified. 

This rider is effective: March 12, 2003 *&&- .I JJ  
Signed and Sealed: April 23,2003 A4Q 

L d - r  Principal: Qwest LD Corp. 
KELLY S. CARTER 

By: VICE PRESIDENT FINANCE, TAX 

V 
NameRitle 

Surety: Liberty Mutual Insurance Company 

~ r i s t a  M. Stro 



Bond No. 905-039-091 

NOTICE FROM SURETY REQUIRED BY 
TERRORISM RISK INSURANCE ACT OF 2002 

In accordance with the Terrorism Risk lnsurance Act of 2002 (referred to 
hereinafter as the "Act"), this disclosure notice is provided for surety bonds on 
which one or more of the following companies is the issuing surety: Liberty 
Mutual lnsurance Company; Liberty Mutual Fire lnsurance Company; LM 
lnsurance Corporation; The First Liberty lnsurance Corporation; Liberty 
lnsurance Corporation; Employers lnsurance Company of Wausau (formerly 
"EMPLOYERS INSURANCE OF WAUSAU A Mutual Company"); Peerless 
lnsurance Company; and any other company that is a part of or added to the 
Liberty Mutual Group for which surety business is underwritten by Liberty Bond 
Services (referred to collectively hereinafter as the "Issuing Sureties"). 

NOTICE FORMS PART OF BOND 

This notice forms part of surety bonds issued by any one or more of the Issuing 
Sureties. 

DISCLOSURE OF PREMIUM 

The premium attributable to any bond coverage for "acts of terrorism" as defined 
in Section 102(1) of the Act is Zero Dollars ($0.00). 

DISCLOSURE OF FEDERAL PARTICIPATION 
IN PAYMENT OF TERRORISM LOSSES 

The United States will reimburse the Issuing Sureties for ninety percent (90%) of 
any covered losses from terrorist acts certified under the Act exceeding the 
applicable surety deductible. 



This ceriificate and the above power of attorney may be signed by facsimile or mechanically reprodu,q$signatures under and by authority of the following vote of the board of 
directors of Liberty Mutual insurance Company at a meeting duly called and held on the 12th 

wherever appearing upon a ceMied copy of any power of VOTED that the facsimile or mechanically reproduced signature 
attorney issued by the company in connection with surety bonds, with the same force and effect as though manually affixed. 

IN TESTIMONY WHEREOF, I have hereunto subscribed my name and affixed the 23rd day of A ~ r i l  , 2003 



All-Purpose 
Certificate of Acknowledgment 

State of Washington I 
County of King 1 

April 23, 2003 before me, Kathie L. Wiegers , 
DATE NAME OF NOTARY PUBLIC 

personally appeared Krista M. Stromberg 
NAME(S) OF SIGNER(S) 

personally known to me - OR 0 proved to me on the basis of satisfactory evidence to be the 
person(s) whose name@) islare subscribed to the within instrument 
and acknowledged to me that heisheithey executed the same in 
hislheritheir authorized capacity(ies), and that by hislherltheir 
signature(s) on the instrument the person(s), or the entity upon 
behalf of which the person@) acted, executed the instrument. 

Witness my hand and official seal. 

q$Lz L/* 
G ATURE OF NOTARY PUBLIC 

Though the data below is not required by law, it may prove valuable to persons relying on the document and 
prevent fraudulent reattachment of this form. 

CAPACITY CLAIMED BY SIGNER DESCRIPTION OF ATTACHED DOCUMENT(S) 
0 Individual(s) Type of Document 

Corporate Officer: 
Title@) 

Rider 

Partner@) Number of Pages 
Attorney-in-Fact 
Trustee(s) 
Subscribing Witness 
GuardianIConservator 
Other: 

Two (2) 

Date of Document 

April 23, 2003 
- ~ 

Signer(s) Other Than Named Above 

Qwest LD Corp. 

SIGNER IS REPRESENTING: 
NAME OF PERSON@) OR ENTITY(1ES) 

Liberty Mutual Insurance Company 


