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VIA EMAIL and NEXT DAY DELIVERY 
Pamela Bonrud 
Executive Director 
SD Public Utilities Commission 
500 E Capitol Avenue Pieceiv 
Pierre SD 57501 

RE: RCC Minnesota, Inc. and Wireless Alliance, L.L.C., d/b/a Unicel for Designation 
as an ETC - Docket TC 03-193 GPGN File No. 7401.040099 

Dear Ms. Bonrud: 

Pursuant to the Order designating RCC Minnesota, Inc. and Wireless Alliance, LLC, 
d/b/a Unicel as ETCs, Findings of Fact number 71, subparts (I), (2) and (3), I enclose the 
necessary documentation to meet those conditions. I have enclosed an original plus ten copies. 
In addition to the enclosed copies, I have emailed the letter and the exhibits to you, Staff, 
Commission counsel and counsel for Intervenors. 

The initial drafts of these documents were provided by letter of June 30,2005 to the 
Staff. Staff made various recommendations to the exhibits. All recommendations were 
incorporated into the documents by RCC Minnesota, Inc. and Wireless Alliance, L.L.C. Because 
some of the revisions requested by Staff required changes of advertisement materials, with this 
filing the original advertising material is enclosed with a second page noting the changes that 
will be made. 

In satisfaction of Findings of Fact number 71, subparts (2) and (3), Exhibit A is a Service 
Agreement used by both companies. The service agreement is the same for both companies. 
With the service agreement for both companies, an Addendum will be attached for South Dakota 
contracts noting that any disputes or claims arising under the service agreement may be subject 
to the South Dakota Public Utilities Commission's jurisdiction. The addendum, page two of 
Exhibit A, will also provide a notice that financial assistance may be available under federal 
Lifeline & Link-up programs. Use of the addendum will be temporary as both companies are 
switching to an electronic version of the service agreement that will be specific for each state. 
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If there is something additional needed to comply with Findings of Fact number 71, 
conditions one through three, please let me know. 

Sincerely, 

TJW:klw 
Enclosures 
c : Clients 

Rolayne Wiest 
Harlan Best 
John Smith 
James Cremer 
Richard Coit 
Darla Rogers 



SERVICE AGREEMENT 
I Activation Date: I Customer Service: m o o )  a o - m o o ,  0 . m  from wi re less  o n o n e  

ACTIVATION/MEMBERSHIP FEE 

SECURITY DEPOSIT (Paid In advance) 
COMPMlY NAME (0 WPUCpslRLEl 

CREDIT AUTHORIZATION# 

CIIYISTATE COUNlY UP COOE 
PRO+NED MlNUlES 

BILLING B e g - I  End--L,l- 
HOME PHONE CYCLE 

QNISTATE COUKN UP COOE 

I 

ORIMRSUCENSE I STATE EYP 

SIM W10 ICUO 

= U n l c e l  H o m e  S e r v i c e  A r e a  

EMPLOYEU WORK PHONE , I 

$ 

Handset insurance s- 0 s- 
Rescue Unk 0 0 s- 

USUINAME 

INOIIOUPLSWMONZEOTO UINiGEACCOUNT 

0 Uolce Mall s- 8- 

0 0 1  Peak Rollback s- 0 $- 

UTOXt ZOO 0 $- 

A!Wl CODE AGENT W E  

BY YOUR SIGNATURE: (1) YOU CONFIRM THAT YOU HAVE READ AN0 AGREE TO ALL OF THE PROVISIONS OF THIS AGREEMENT PRINTED ON THE FRONT AN0 BACK OF THlS PAGE, (2) YOU 
AUTHORIZE FAXING YOUR SIGNATURE ON THIS PAGE TO DEMONSTRATE YOUR CONSENTTO CHECKING YOUR CREDIT HISTORY. (3) IFYOU ARE SIGNING ON BEHALF OF ACORPORATION OR 
OTHER ENTITY, YOU GIVE YOUR ASSURANCE THAT YOU HAVE AUTHORITY TO SIGN, AN0 IF YOU LACKTHE AUTHORITY, THATYOU WILL BE PERSONALLY RESPONSIBLE FOR ALL AMOUNTS 
DUE UNDER THlS AGREEMENT, AN0 (4) IF YOU ARE SIGNING ON BEHALF OF APARTNERSHIP, SOLE PROPRIETORSHIP OR PRIVATE CORPORATION, YOU PERSONALLY GUARANTEE PAYMENT 
OF ALL OBLIGATIONS AN0 PERFORMANCES OF THlS CONTRACT. 

UTW Unllrnlled s 0 s- 
PlcturosZGo Unllrnlled s 0 s- 

SPLES PERSON AGENT PHONE 

I I 

I1 lhis agreernenl Is lermlnaled oarly, a cancellallon lee ol  $200 wlll apply. I undorsland lhal You horeby aulhorlze us lolnvesligale your credll hlslory archeckaboverelsrences and reporl 
30.days prior wrllten nollce Is requlred lo  lenninale service (em p a p ~ n p h  smrava~sal your perlormance lo  credll reporling agencies. RCC uses acredllscorlng syslem lrom Equllax 

lo  delerlnlne Il ls level 01 your available credit. If you were requlred lo pay a securlly deposll 

Road ll lo arbllrallon provlslon on Ihe rovers0 sldo carolully $ulpmph 2). It l h l t ~  c0daln rlghls, 
Ihe 'Irne act1va'ed4 I' was based uponlllatscore' 

Including your right to a lury Irlal. 

0 Moblle Web Unllrniled $- 0 $- 

If a securlly deposit was re'quirad, aller six (6) months of on-time, consecullve payments. lor Iho 
accounl's onllre balance. the amount of Ihe deposit will be credlted to your accounl. 

EXHIBIT f i  
CUSTOMER'S SIGNATURE DATE PRINT NAME 

White - File Canary - Sales Pink - Customer 
238-1105 





SOUTH DAKOTA ETC ADDENDUM 

All services agreements entered into between Unicel and any South Dakota residents are, 
not withstanding the terms set forth in the service agreement, modified by the following 
provisions. 

You may qualify for financial assistance under the federal Lifeline and Link Up 
programs. To see if you qualify or to apply for LifelineILink Up fill  out the South 
Dakota ETC certification form or contact us at 1-800-GOCELLULAR (800-462-3558). 

If you are a South Dakota resident and have a complaint against Unicel, you have the 
right to bring your complaint to the South Dakota Public Utilities Commission and have 
it decided by the Commission, at your option. Otherwise, the binding arbitration election 
provisions set forth in section 2 will govern the parties' rights to have the dispute 
resolved by arbitration. You may contact the South Dakota Public Utilities Commission 
at 500 East Capitol Avenue, Pierre, South Dakota, 57501-5070; ph. (800) 332-1782; fax 
(605) 773-3809; email: PUCConsumerLnfo@state.sd.us. 

Customer Name Date Salesperson Date 
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What Credits are Available? 

Lifeline will provide credits of $8.25 a month. Link Up will provide a one-time credit of  
$15.00 to  reduce your service activation fee. Additional credits may be available for 
qualified consumers living on federally recognized reservations. 

Toll Blocking: 

Toll blocking is available free of charge. Toll blocking restricts the ability to make a long 
distance phone call. Carriers may not collect a service deposit i f  eligible consumers elect 
toll blocking. 

EXHIBIT [ 2 





How do I know if I'm eligible? 
You are eligible for Lifeline and Link Up if  you participate in any of the following 
programs: 

Low-Income Home Energy Assistance Program (LIHEAP) or any official 
home energy assistance program 
Federal Public Housing Assistance or Section 8 
Medicaid 
Food Stamps 
Supplemental Security Income (SSI) 
Temporary Assistance to  Needy Families (TANF) OR Minnesota Family 
Investment Program 
National School Lunch's free lunch program (NSL) 
135% of Federal Poverty Level 

Qualified consumers living on federally recognized reservations may establish eligibility 
through these additional programs: 

Bureau of Indian Affairs (BIA) General Assistance 
Head Start (if income eligible) 

Are there any restrictions? 
Lifeline and Link Up can only be used for the main telephone line in your household. The 
name on your phone bill must match the name of the participant who is eligible in the 
program. Only one occupant per household may receive benefits. You may not be a 
dependent for federal tax purposes, or you must be 60 years of age or older. 

Availability of Toll Blocking: 
Toll blocking is available free of  charge. Toll blocking restricts the ability to make a long 
distance phone call. Carriers may not collect a service deposit i f  eligible consumers elect 
toll blocking. 

How do I apply? 
To apply for Lifeline and Link Up, call 1-800-450-2000 or pickup an application at various 
retail locations throughout Minnesota and South Dakota. You will be asked to provide 
proof of your eligibility by signing a self-certification form and providing a copy of a 
document that verifies you participate in any of the above-mentioned programs. 

How do I continue to receive Lifeline benefits? 
Eligibility is reviewed periodically. Your benefits will be discontinued when you no longer 
meet eligibility requirements. 

Being a Lifeline and Link Up customers does not protect you from being disconnected if  
you fail to pay your telephone bill. 

Please call 1-800 GO CELLULAR (1-800-462-3558) i f  you are interested in Lifeline and 
Link Up.  



Wireless Telephone Service 
Lifeline and Link Up Assistance Application 

For the State of South Dakota 

I am requesting service from Rural Cellular Corporation d.b.a. UnicelB and desire to enroll in the Federal LifelinelLink Up Low lncome 
Telephone Assistance Program to receive monthly service discounts. 

NAME: 

SOCIAL SECURITY NUMBER: - - DATEOF BIRTH: - - 
ADDRESS: Street: 

City: State:= Zip Code: 

HOMEPHONE: ( ) CELLULARPHONE: ( ) 

Telephone number (if existing service) must be in applicants' name. 

HOW CAN I BE REACHED: 
(If requesting new cellular phone service, telephone number of employer, friend or relative) 

I understand that this program is subject to federal and state eligibility rules. I am entitled to participate in the LifelinelLink Up Program 
because I receive benefits from one or more of the programs listed below and meet all eligibility rules as described. 
Please check those that apply: 

O Low-Income Home Energy Assistance Program (LIHEAP) 
O Federal Public Housing Assistance or Section 8 
O Medicaid 
O Food Stamps 
O Supplemental Security lncome (SSI) 
O Temporary Assistance for Needy Families 
O National School Free Lunch Program 

For individuals living on federally recognized tribal reservations: 
O Head Start (if income eligible) 
O Tribally Administered Temporary Assistance for Needy Families (TANF) 
O Tribal National School Free Lunch Program 
D BIA General Assistance 

Certification of Income Based Eligibility: 
O 135% of the Federal Poverty Level (please attach one of the documents below): 

J Prior year state, federal, or tribal tax return J Three consecutive months of most recent paycheck stub 
J Current annual income statement form an employer J Social Security statement of benefits 
J Veterans Administration statement of benefits J Retirementslpension statement of benefits 
J Unemployment/Workmen's compensation statement of benefits Divorce decree or child support documents 

I certify, under penalty of pe jury, that the presented documentation accurately represents my annual household income. ( i n i t i a l )  

Certification o f  Number of Individuals in Household: 
, Number of Individuals in Household: 

I certify, under penalty of perjury, that the number of individuals in my house hold is accurate. (initial) 

Additional Requirements: (please initial) 
O The telephone service I am requesting from Unicel will be used as my primary residential phone. 
O The requested phone service will be issued in my name and I am the individual receiving the qualifying assistance. 
O I am not currently enrolled in any other telephone assistance program with any other phone company or I wish to change 
the assignment of my benefits form my existing telephone service to Unicel. (Must complete LifelinelLink Up Assistance 
Cancellation and Reassignment form.) 
Cl I understand that no other qualified occupants at my residence may participate in the Federal Lifeline Program unless I 
terminate my LifelinelLink Up service or change residency. 
O I agree to notify Unicel of any change in my residency status. 
a I agree to notify Unicel if I no longer receive benefits from any of the programs I have selected. 
O I understand that my eligibility to the LifelinelLink Up program will be periodically reviewed. 

I certify that under penalty of perjury that all of the information above is true and correct and I agree to comply with the 
requirements of the program as outlined. 

Signature of Applicant Date 

EXHIBIT 



Cellular2000' UNlCEli 
part of Iff* brra. part ot lit* hsrr. 

Lifelinekinkup Assistance 
Cancellation and Reassignment Form 

I acknowledge and understand that only one subsidized telephone service is allowed per 
household under the Federal Lifelinekinkup Program. By signing below, I request that 
my current Federal Lifelinekinkup Program assistance be cancelled and request that the 
Federal Lifelinekinkup Program assistance that I am eligible for be provided through 
Cellular 2000/Unicel. 

Name: 

Address: 

Date of Birth: 

Social Security Number: 

Current Telephone Company Providing Lifeline Assistance: 

Current Lifeline Assistance Telephone Number: 

Signature: Date: 

EXHIBIT f -  



U N ICE L THE wiw W w E s s  SHOULD BE. 

UNICEL RETAIL STORE LOCATION: Watertown: 1203 9th Ave SE (Across From The Mall) 

UNICEL AUTHORIZED AGENTS: Sisseton: Randy Peterson Sales Watertown: Alpha Omega Computer Electronics Craig's Custom Dakota Discount 

Unkml la a awvloa of Rural Cd luhr  Corpanllon. OHer sublacl lo larma 01 wiraleaa aervke agroemonl and calllng plan dolnlla. Addllionel chergoa will be l ~ l u d d  lor onch llno ol  newlco lo hob Unicel dolnry Ila coals ol  mmp In0 wllh 
lodoral end slnlo roguloIoryabllpollons, oa lollowa: 2.54% USF cllorgo. 2.5% NO Gmas RocoipLI lee (NO roddenla). 4.16% SO Omas Rocalpls loo (SO roaldanln), oddlllowl coal-rocovory laoa 01 11.16 ond. If mamlng chergaa o r a k u w d .  
mnmlnp laxel am poraod on by our rnomlnp parlnarm and o S2.W roomer ndmlnlrlrallon churpa lor mamlng ouldda Iho calllnp plan nrsn.Thoaschorous I ra  no1 lnxas or govornmonl.raqulrd chorpus. Suwico ucIIvol10n r a q u l r ~ ~  $30 011~. 
llnlo ucllvauon 10s and c rd l l  chock end mny requlre socurlly dopoall, 1200 mlnuloo conslel 01 OW plan mlnuloo ond 8W oxlro mlnulao: oxlrs mlnulos no1 ovallablo on addlllonal Ilnoa. Nollon~ldo Long Dlslonco upplloa lo colln nudo ot 
rocaivod wilhln lho MyMldwo8l Sarvlca h a .  Uao ol  dnlo aawkos wblacl Io Unlcal's Deln Sorvkoa Torma and Condlllon.. Phona maon Imnga hna beon anhoncd tor elarlly: nclwl  sctssn Imngo m y  vary. Olgllnl lonlurm old nurvlco 
ura MI n~~l lnblm In all urma und mev vurv duo lo ulmoaohork, looooroohkol und olhor mndllloru.homval trl-moda dlolWl COMA phone roqulrd. Must be al  luusl 18 yoam old wllh poalUvo 10 and huvs uaur uddrum In Ihu UnlcolHomu 
Aron. Llmllad llme onor. Fodsral, slaio onh local lexoa and surcharges npp~.AddlUanl rorlrlcllona apply Soe aloro lor dololla and gunranlso lorms and wndlllons. 

UNMW-CDMA-7777 Wnlarlown Publlc Oplnlon 0.684~12 2 c COMP Samolhlnp (For Evotyono) Rovlaad 4- 
EXHIBIT $ 
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Stop counting minutes with 

Unlimited Calling! 
In the Rover Home Area. 

$3 2 95pnthly access 

Never worry about minutes, 
l imits or t ime of day again. 

New 24-month servlce agreement required. 

Motorola v505 
camera phone 

Hot, new design 
Polyphonic ringtones 
Speakerphone 
Instant messaging 

Stop in for more great savings! 

Ask about our 

NOCONTRACT 
options! 

No long-term commitment 
No cancellation fee 

U N ICE I& THE WAY WIRELESS SHOULD BE. 

UNICEL RETAIL STORE: Sioux Falls: 2608 S Louise Ave UNICEL AUTHORIZED AGENT: Sioux Falls: The Phone Store 
d . 1  Is a s w $ *  d RwI C.(lulu Cwpardlon Ollor 11 s ~ & + ~ l  b lsrms 01 wlmlsaa aswka aprnomonl, &la mvlcas t a m  and mndlUoN and calling phn dolnlla Pddllbnml clulqm wlll ba Imludd br onch Una ol M N ~ O  b !lab 
urksldslray Ilacollaol m @ q l n ~ w l h  IalanlWId aL5larcgublayobllplbra, sa blbws:Z.Y%USFdw o 2 5 %  NO Gmm Rocabls loo (NO roaidanb). 4.15% SO Gmm Roce+la Fou (SO r&unL5), a d d l ! h ~ l m a l ~  luoa ;p$z&miay rn b n d ,  m n ~  tam. os panned On b, Our mdnD parmom nb .W mmer nddn!almbn c ~ f g u  br mlmlng ouhMa h a  cnlUng phn om.  Thoso chnq~ur nra m l  Ltum or parnrnenl. 

o .cl Ibn mqulmS30 om.l- odivrlbn fw ur( c d H c h c d  and ,my rnqulm ~DcuiNdoposn S 2 M  ~ r i y  I~cmInnlbn bn n p p I I ~  t) ~ c h  IInn, u n h t ~  mconImdo(l1bn k 110185Ird. FdomI, sub  ond loud 
WD. snd sunhnrpo. opphl. M d M  mtvlla applioa b UdvorUral phno dbw 0.10 wwlu lor &la d a l W .  P h n a  -on lmopcl h a  baan nnhotrd Lu chrlhl. DI#hl loulumo and r o ~ b  urn ml omIWa h ull urn0 and lwy 
vnw due Io a l r m ~ h a l c  Iwoormhlcal nrd oUw mndnlons. Pwvovd bl.moda didlnl QSM p h a  mmulmnd. Mwl  be a1 lmnl 18 ynnrn old wllh poollh ID nnd h v n  tvlnr n d d r o ~  In Ihn Unknl Hrmn h n .  LMlnd UN onof. Olhw 

MW Rover Sloux Falls Shopping News 8.25x12.5 4 color USES EXHIBIT fJ  



Unicel is a service of Rural Cellular Corporation. Offer subject to terms of 
wireless service agreement, data services terms and conditions and calling plan 
details. Additional charges will be included for each line of service to help Unicel 
defiay its costs of complying with federal and state regulatory obligations, as 
follows: 3.164% USF charge, 2.5% ND Gross Receipts fee (ND residents), 4.15% 
SD Gross Receipts Fee (SD residents), additional cost recovery fees of $1.16 and, 
if roaming charges are incurred, roaming taxes as passed on by our roaming 
partners and a $2.00 roamer administration charge for roaming outside the calling 
plan area. These charges are not taxes or government-required charges. Service 
activation requires $30 one-time activation fee and credit check and may require 
security deposit. Federal, state and local taxes and surcharges may apply. Offer 
not available on additional lines. Digital features and service are not available in 
all areas and may vary due to atmospheric, topographical and other conditions. 
Approved tri-mode digital CDMA phone required. Must be at least 18 years old 
with positive ID and have user address in the local Unicel network.. Other 
restrictions apply. See store for details and guarantee terms and conditions. SD 
Residents: Low income assistance is available to qualifying customers. More 
limited plans are available at lower access costs. 

EXHIBIT #A 


