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Executive Director UWUWEDAKOTA PUBLIC
Aletbig . S COnay;

SD Public Utilities Commission Ze SSI0y

500 E Capitol Avenue o Tmer : 2 9 M05
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RE: RCC Minnesota, Inc. and Wireless Alliance, L.L.C., d/b/a Unicel for Designation
as an ETC - Docket TC 03-193  GPGN File No. 7401.040099

Dear Ms. Bonrud:

Pursuant td the Order designating RCC Minnesota, Inc. and Wireless Alliance, LLC,
d/b/a Unicel as ETCs, Findings of Fact number 71, subparts (1), (2) and (3), I enclose the
necessary documentation to meet those conditions. Ihave enclosed an original plus ten copies.

In addition to the enclosed copies, I have emailed the letter and the exhibits to you, Staff,
Commission counsel and counsel for Intervenors.

The initial drafts of these documents were provided by letter of June 30, 2005 to the
Staff. Staff made various recommendations to the exhibits. All recommendations were
incorporated into the documents by RCC Minnesota, Inc. and Wireless Alliance, L.L.C. Because
some of the revisions requested by Staff required changes of advertisement materials, with this

filing the original advertising material is enclosed with a second page noting the changes that
will be made.

In satisfaction of Findings of Fact number 71, subparts (2) and (3), Exhibit A is a Service
Agreement used by both companies. The service agreement is the same for both companies.
With the service agreement for both companies, an Addendum will be attached for South Dakota
contracts noting that any disputes or claims arising under the service agreement may be subject
to the South Dakota Public Utilities Commission’s jurisdiction. The addendum, page two of
Exhibit A, will also provide a notice that financial assistance may be available under federal
Lifeline & Link-up programs. Use of the addendum will be temporary as both companies are
switching to an electronic version of the service agreement that will be specific for each state.
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If there is something additional needed to comply with Findings of Fact number 71,
conditions one through three, please let me know.

Sincerely,

/\

“Talbot J. Wieczorek
TIWklw

Enclosures

c: Clients
Rolayne Wiest
Harlan Best
John Smith
James Cremer
Richard Coit
Darla Rogers



' SERVICE AGREEMENT UNICEL .........32c

Activation Date: . Customer Service: (800) 450-2000, or 611 from wireless phone

___NewService __ Renewal ___Additional Line (BAN #
___Change of Responsibility ~ Signature

MSISDN:( ) -

approval for change of responsibllity

B » ADDR ART O N
[ INDIVIDUAL [ BUsINESS
SUBSCRIBERNAME  FIRST INTAL LAST ACTIVATION/MEMBERSHIP FEE $
SECURITY DEPOSIT {Paid in advance) $
COMPANY NAME (iF APPLICABLE}
CREDIT AUTHORIZATION#
FEDERAL TAX 10N (F APPLICABLE)
QUIP ORMATIO
PHONE IME/ESN MODEL/MANUFACTURER
BILLING ADDRESS {0, BOX)
SIM CARD ICCID
CITVISTATE COUNTY P CDE $
P SERVICE PLAN
CAL ADORESS PLAN NAME CONTRACTTERM | MONTHLY ACCESS FEE
CITY/STATE COUNTY 2P CODE
PRO-RATED MINUTES
BILLING Beg____/___/ End___/ _/
HOME PHONE CYCLE .
{ ) -
SN DATE OF BIRTH
* = Unice!l Home Service Area
DRIVERS LICENSE ¢ STATE £
[ Handsat Insurance 5 O 3
EMPLOYER \(NORK PHDNE) 3 RescueLink N O 5
7 valce mat $ D 5.
USERNAME
[ oft Poak Rolihack $ (] $
INDIMDUALS AUTHORIZED TO CHANGE ACCOUNT O utext 200 s O [ I—
[ urext 500 $ O $
EMAL [ urext 1000 $ [} $
[ utextunimited $ O s
ACENT CODE AGENT NAME
B Pictures2Go Unlimited $ O $
Ty e— AGENT PHONE 7 moblie eb Uniimited ] 0 §
{ ) -

INSTRUCTIONS / PROMOTIONS

BY YOUR SIGNATURE: (1) YOU CONFIRM THAT YOU HAVE READ AND AGREE TO ALL OF THE PROVISIONS OF THIS AGREEMENT PRINTED ON THE FRONT AND BACK OF THIS PAGE, {2) YOU
AUTHORIZE FAXING YOUR SIGNATURE ON THIS PAGE TO DEMONSTRATE YOUR CONSENT TO CHECKING YOUR CREDIT HISTORY. (3} IF YOU ARE SIGNING ON BEHALF OF A CORPORATION OR
OTHER ENTITY, YOU GIVE YOUR ASSURANCE THAT YOU HAVE AUTHORITY TO SIGN, AND IF YOU LACK THE AUTHORITY, THAT YOU WILL BE PERSONALLY RESPONSIBLE FOR ALL AMOUNTS
DUE UNDER THIS AGREEMENT, AND (4) IF YOU ARE SIGNING ON BEHALF OF A PARTNERSHIP, SOLE PROPRIETORSHIP OR PRIVATE CORPORATION, YOU PERSONALLY GUARANTEE PAYMENT
OF ALL OBLIGATIONS AND PERFORMANGES OF THIS CONTRACT.

Il this agreement Is terminated early, a canceliation fee of $200 will apply. | understand that  You hareby authorize us toinvestigate your credit history ar check above reterences and report
30-days prior wrilten nolice Is required to terminate service fsee paragraph 5 on reverse). your performance to credil reporting agencles. RCC uses a credit scoring system from Equifax
lo determine (e level of your available credit. H you were required to pay a securily deposil

fead tha arbitration provision on the reverse side carafully @argrapn 2. It imits centaln rights, at the me you actlvated, t was based upon thal scors.
Including your right te a jury irlal.

\f a sacurily deposit was required, alter six (6) months of on-time, consecutive payments, for the
account's entire balancs, the amount of the deposit will be creditad to your account.

EXHIBIT é

CUSTOMER'S SIGNATURE DATE PRINT NAME

White - File Canary - Sales Pink - Customer
238-1/05



This agreement Is belween you and Rural Cellular Corporation and/or its Affiliate, Wireless Alliance, LLC
{"Unicel," “we" or “us") for wireless telephone service and related services and features (“Service"), and
for the purchase or use of the wirelass phona (if any} including any additional or replacamant phane for use
with the Service {“Phone”}

1, ACCEPTANCE OF AGREEMENT BY USE: IF YOU USE THE PHONE OR SERVIGE, OR IF YOU PAY ANY AMOUNT
BILLED TO YOUR ACCOUNT, YOU CONSENT TO BE BOUND BY THE TERMS AND CONDITIONS OF THIS AGREE-
MENT, IF YOU DO NOT AGREE WITH THESE TERMS AND CONDITIONS, DO NOT USE THE PHONE OR SERVICE
AND NOTIFY US IMMEDIATELY TO CANCEL SERVICE.

2. BINDING ARBITRATION; (a) RIGHT TO ELECT TO ARBITRATE: Wa (including our assignaas, agents, employ-
aes, officers, directors, shareholders, parent companies, substdiaries, affillates, predecessars and succes-
50rS) 0f you may elect to have any claim, dispute or controversy (*Claim”) of any Kind {whether in contract,
tor or otherwise) arlsing out of or relating to your Service or this agresment (including any renewals or exten-
sions), any goods or services provided 1o you, any billing disputes between you and us, or any prior or future
dealings batwaan you and us resolved by binding arbitration. A Claim may Includs, but shall not be limited to,
the issue of whether any particular Claim must be submitted to arbitratlon, or the facts and circumstances
invaived with your signing of this Agraement, or your willingness to ablde by the terms of this Agrasment
or the valldity of this Agrasment. Any such election may ba made at any tima. The filing of a lawsuit or the
pursuit of seli-help remedies does not mean that either party has waived the right to subsequently alect to
submit a Claim to arbitration. !f either party gives writtan notice electing arbitration, the arbitration must be
commenced wilhin 60 days thereafter.

{b) RULES: if arbitration is elected, it will ba conducted pursuant ta the Wirsless Industry Arbitration Rules of
the American Arbliration Assaciation (“Rules”). if you have any questions concerning the American Arbitration
Association or f you wish to obtaln a copy of the Rules and pertinent forms, you may call (800) 778-7879 or
visit its website at www.adr.org. Judgment upon the award issued by the arbitrator may bs entered in any
court having Jurisdiction.

{c) UNITED STATES ARBITRATION ACT: Tha partlas agree that this agreament involves “commarce” as defined
in the Unfted States Arbitration Act {*USAR"), Title 9, United States Code, and this agreement shall be gov-
emed by the provisions of the USAA

{d) FEES & COSTS: We agrae to pay tha Initial filing fee and the costs of the arbitration proceeding, except
Ihat you are responsibla for the first $75 of the inllial flling fee if you initiate the arbitration. Each party shall
be respansible for s own attomey, witness, and expert fees and costs.

{e) LIMITATION OF RIGHTS: i arbitration Is elected by elther party under this Agreament: (1) you will not
have the right to go to court or to have a jury trial; (2) you will not have the right ta engage in pre-arbitration
discovary axcept as providad in the Rules; (3) you will not have tha right to have any clalm arbitrated as a
class action under the Rules or under any other rules of civil pracadurs; (4) the daclsion by the arbitrator(s)
will be final and binding with very limited rights to appeat. This ag any prior

dispute resolution and/or arbitration agreament that may exist batwean you and us. Il any provision of this
agreement I5 held to be invaild, the Invalld provision shall not affect the enforcement of any other provision
of this agresment,

3. SERVICE. (a) You must bie at least 18 years old with proof of Identification to enter Inta an agresment
for service, The lerm of this agraement depends upan Lhe particular price plan (also callad a calling plan),
features and promotions you have chosen for your Sarvice (coliectively, “Price Plan"). ALTHOUGH YOUR PRICE
PLAN 1S DESCRIBED ON THE FRONT OF THIS AGREEMENT OR [N A SEPARATE DOCUMENT IT'S CONSIDERED
PART OF THIS AGREEMENT. You must verify a user addrass within tha user's home service araa (see In-store
maps) to obtaln sarvice. Thig agreemant lasts for the initial term In your price plan. if you complete the initial
term, you'll become a month-to-manth customer undar this agresment, unless you agree to a new Initial
term. You may have chosen a month-to-month price plan from the start. Resale of the Servica is prohlbied
without prior written contractual arrangements with us and any required regulatory approvals.

{b) You agrae to usa the Service In compliance with this Agreement. The tarms and condftions of this Agres-
ment apply aqually to any user authorlzed by you to use your account, Including any of your amplayees,
whether such authorization exists In the lorm of accounts related to your account or through varbal or written
consent you give to other users. You agree to ba entirely responsible for any and all activities that accur
through your account, and are responsible, as the authorized user of racord, for any user who uses the
Service through your account. You agree to notify us immediataly of any unauthorized use of your account
or any other braach of security.

(c) You acknowlsdge that we may access, usa, disclose, recard or monitor any communications to or from
you or any ather parson to protect our righls or property or those of our licensors or other customers, or for
any other reason, as permitted by law. You agree that you, as the authorlzed user of record of your accaunt
for all purposes undar this Agreemant, have recelved the express consent from any and all authorized users
of your account, to accass, use, disclose, record or monitor any communications to or from your account. You
agrea to inform all authorized usars of your account that, as the subscriber of recard, you will be provided
upon raquest any informatlon related to your account, You agres to Indemnify and hold us and our affillates
harmiless from any ciglm, demand, or damage, including roasonabla attorneys’ feas, asserted by any third
party due to or arlsing out of disclosures authorlzed by you.

4, SERVICE LIMITATIONS: Service [s avallable to wireless phonas equipped for this Service when those
phones are within the range of cali sites located in the Celiular Geographic Service Area in which Unicel
provides Service, Maps are presented for gaographic roference and do not represent a guarantee of sarvice
availability, Service I8 subject to transmission limitatlons caused by atmospheric and like conditions, Service
may he temporarily refused or limited becauss of the wireless system's capacity limitations. Service to any or
all may ba or curtailed bacause of aquipment modHlcations, upgrades, re-
locatiang, repalrs and similar sctivilies ngcessary for the propar or improved operation of our Sarvlcn Service
shall not be used for any purposa that violates the faw nor shall it be used In such a manner as lo Interfere
unreasonably with the use of Servica by one or more other customers, Our sola Hiabllity to you for [ntarrup-
tiong In the Sarvice wa furnish 18 ag follows: We will make a credt allowanca, at your request, in the form of
a pro rata adjusimanl of the fixed monthly charges. Tha pro rata agjustmant will be compuled by dividing the
duration of the Service interruption measurad In 24-hour days trom the tima the Interruption |9 reported to
us by a standard 30-day month and then muliplylng that result by our fixad menthly service charge for sach
Interrupted access number, A period of time less than 24 hours shall not be credited and an additional perlod
of 12 hours or more shall be consldered an additiona! day. In no cage shall the credit exceed the {ixed monthiy
service charge. This Is complete salistaction of our flabliity to you lor Sarvice interruplion, No credit allowarnce
will be given for caussd by your or by your willlul acts, or for Interruptions caused
by failure of squlpment or service not provided by s, In no avent shall wa ba liabfe to you or other parsons
for arrors or defect in transmission, or for failura to transmit when caused by acis of God, flre, war, terrorism,
rlots, government authoritles,strike or by other causes beyond our cantrol. When roaming on a system that Is
not oparatad by us, you are subject to the limitations of llability of tha operator of that system to ils customars,
We discialm all liabliity for interruptions of servica an a system that Is not operatad by us.

5. TERMINATION OF SERVICE: Wnian you're a month-lo-month cuslomer, you may torminate your Sarvice by
providing us with 30 days advance writlen notlce, and we may do the same. IF YOU AREN'T A MONTH-TQ-
MONTH CUSTOMER, YOU MUST PAY AN EARLY TERMINATION FEE OF $200 PER ACCESS NUMBER IF YOU END
YOUR SERVICE FOR ANY REASON (EXCEPT AS EXPRESSLY STATED IN THIS AGREEMENT) BEFORE THE END OF
YOUR INITIAL TERM. Terminatlon shall be effective on the last day of tha next full bill cycle. You are responsible
for payment of oulstanding chargas for the period during which we provide you with Service, if you do nol pay
any charges owad 10 us or If you violate any of the tarms of this agreement, we hava the right, after giving you
priar writtan notice of our Intentlon aither, lo discantinue or restrict your Service tempararlly or o terminate
your Sorvice altogsther, Including the restriction or tarmination of all accounts bearing your name as the
customar. Upen your payment in full of any tamporarily restricted or terminated accounts wa may at our sale
dlscration agrea lo relnstate your service for a $25 per access number resloral fae. In any cage, we shall incur
no llabllity whatsoaver for termination of your Service upan your dafaul. ¥ you or somegne using your access
numbar uses your Service in such a manner that it adversely atfects our Service o other customers we may
rofuse o discontinue your Service without nolice. We may terminate your Service if you have made a false
stalement on the credht application for purposes of inducing us to extend credil to you.

. PAYMENTS AND DEPOSITS: Wa may requiro you to maka a sultable deposit {or an incroase in an existing
daposit) that wa shall hold as a guarantee of payment. We pay simpla interest on any deposit at the rate (if
any) required by law. Upon termination of Service, f there I5 an outstanding bifl, we may apply your deposit
{with interest accrued) agalnst that bil, or raturn i 10 you by mall, at our sole discration. We may charge you
d fae up to $25 for any ratumed chack. i you sign & credit card bllling authorization and give us a cradit
card numbar that wa accapt for paymant of your monthly bills, you're atthorizing us to charge the amounls
you owe us, then and tater,to that number and lo demand immadlate payment from the card lssuer. You'ra
also agreslng you'll pay, under the terms of your agreament with tha card's issuer, the amounls charged to
your cradi card.

7. UNCOLLECTED FUNDS; COLLECTION COSTS; DEFAULT: if you pay by check, draft or olher nagotlablg in-
strument, a ratumed chack fee of $25 will be charged to you whan your bank ratumns the iem unpaid. i
you do not pay for Servica or other charges under tha Ag whan dus, of oth violata
your obilgalions under this Agraament, we may lntarrupt or terminate Service lo you and sue you for such

violations, and you agree to pay, in addition 1o all other sums awad to us under this Agreement, our casts of
coflection against you, including attorney's fees and court costs.

8. STOLEN EQUIPMENT: Upan discovery that your Phone has been stolen or lost you must immediately (1)
notify us at 1-800-881-2355 that your Phone has baen lost or stolen (2) deactivata the lost or slolen phone,
and {3) if the phane was stolen, within 14 days, you provide us with a copy of the filed palice report,  you
do these things, you will not be held liable for any unauthorized alrtime charges Incurred on the lost or stolen
Phone, A police report case number {or any other documentation or other information we request) must be
provided to us. YOU MUST FULFILL THE REMAINDER OF YOUR FIXED TERM BY PURCHASING AND ACTIVATING
A REPLACEMENT PHONE OR YOU WILL BE SUBJECT TO THE $200 CANCELLATION FEE PER PHONE.

9, ACCESS NUMBER: You have no praperty right or Interest in your access number (your wireless telephone
number), except for the limited purposes of wireless number portability.

10. RATES AND CHARGES: You'ra responsible for paying us for manthly accass and usage charges resulting
from calls made to or fram yaur access number, You may alsa have to pay a ona-time activation charge, There
may also ba additional charges or fees if you request a change In Service or your price plan, and we agree,
Usage charges will vary depending on whare, when and how you call. Under your price plan, wa may give
you lower airtime rates for calls made and received Inside Unicel's Cellular Geographic Service Area. This is
referrad to as your homa servica area. Depending an your price plan, you may also have an extanded home
servica area {(which is in addition 1o your homa service area). Whan you call from Inside your home service
area or extended homa service area to somewhera outsida of it, thera may be a tolf ar wireless long distance
charge In addition to the airtime rate that applies. When you make a call inside your home service area or
extended home service area that uses anather telephone company's lines, there may ba a handling fee called
a landline charge or surcharge. For any call, thers may be taxes, surcharges, assessments, govemment fees
and charges for any special or enhanced services you use. When you make or recaive calls outside your lome
area service or extended home service area, depending an the specific tarms and conditions of your price
plan, or make a call that uses another company's network, there may be a charge for roaming, Including any
taxes assessed on the roaming calls. For any singla call thers may be usage charges for any and all of tha
following: alrtime, landline, wireless long distance, toll charges, roaming, taxes, surcharges, assessments,

fees and or special services, When you roam, anothar company may set some
or all of these charges, Roam minutes are appliad to your bills based on the month they are received fram
the roaming carrier. Soma charges may not refiect calls that are made during your bill cycle. Charges for a
completed call you originale on your wireless phone begin when you press “SEND* and end when the call
disconnects.Charges will also bae incurred for excessive ringing in ring-no answer calls, Usage on each call
Is rounded up to tha next full minuts for billing purposes. Payment of your hill is due upan receipt, We may
assess a late payment charge on overdua balances at the highest rate allowed under applicable law. Fram
time to time we may send you written notice of changes to prices or other terms of this agraament. If any of
these changes advarsely affact your rates, rights ar Service in a material way, you can end this agreamant
durlng your Initial term, without any early termination fee, just by glving us written notice any time before
30 days after the end of the billing period In which the changes go into effect. You have the right to dispute
charges on your blll, but you must notify us of the dispute within 30 days after tha billing date or you are
waving the dispute,

11. AIRTIME LIMITATION WHILE ROAMING: Unless expressly stated otherwise In your price plan, you agree
that each month you wiii use at least 50% of your billable airtime minutes in your home service area. We
raserva the right to change your price plan, charge an additional fee or lerminale your Sarvice in the event
l:ml you use mare than 50% of your billable airtime minutes outside of the homa service area for 2 consacu-
tive months,

12, DEFAULT: Hf any obligation which is owed to us under this agraement is not paid or parformed an tima, we
hava tha right to immediately stop providing Servica In accordance with our disconnection policies. We also
reserve the right to take any actlon reasonably necessary 1o enforce and protact our righis and to collect our
reasonable attorneys' fees and collect costs In the event of default,

13. NOTICES: All notices shall be sent or daliverad to the respecﬂ\)e addresses shown on the front of this
Service Agresment, unless written notice of an atdress change Is provided.

14, OUR RIGHTS TO MAKE CHANGES: All Service we provide is subject to our business pollcies, practices and
pracaduras, which wa can changs without notica, WE CAN ALSO CHANGE PRICES AND ANY OTHER TERMS
IN THIS AGREEMENT AT ANY TIME BY GIVING YOU WRITTEN NOTICE PRIOR TO THE BILLING PERIOD !N WHICH
THE CHANGE WOULD GO INTO EFFECT, IF THESE CHANGES ADVERSELY AFFECT YOUR RATES OR SERVICE
IN A MATERIAL WAY, YOUR RIGHTS TO END THIS AGREEMENT WITHOUT ANY EARLY TERMINATION FEE {AS
DESCRIBED PREVIOUSLY) IS YOUR ONLY REMEDY. IF YOU CHOOSE TO CONTINUE TO USE CUR SERVICE AFTER
RECEIVING NOTICE OF ANY CHANGES, THOSE CHANGES WILL APPLY TO YOU,

15, MUTUAL WAIVERS AND LIMITATIONS ON LIABILITY: BY ENTERING INTG THIS AGREEMENT YOU AND WE
ARE WAIVING IMPORTANT RIGHTS. YOU AGREE OUR MAXIMUM LIABILITY TO YOU UNDER ANY THEORY (IN-
CLUDING BUT NOT LIMITED TO FRAUD, MISREPRESENTATION, BREAGH OF CONTRACT, NEGLIGENCE, PER-
SONAL INJURY OR PRODUCT LIABILITY) IS LIMITED TO A REFUND OR REBATE OF CHARGES YOU HAVE PAID
OR OWE US, LIKEWISE, WE AGREE YOUR MAXIMUM LIABILITY TO US UNDER ANY THEORY IS LIMITED TO
CHARGES YOU OWE US, ANY ACTUAL DAMAGES YOU CAUSE T0 OUR BUSINESS OR PROPERTY, AND ANY
DAMAGES COLLECTED FROM US BY ATHIRD PARTY ARISING OUT OF THE USE OF YOUR CELL PHONE. NEI-
THER OF US CAN RECOVER PUNITIVE, INDIRECT, SPECIAL OR CONSEQUENTIAL DAMAGES, EVEN IF THOSE
DAMAGES COULD HAVE BEEN FORESEEN BY EITHER OF US. YOU AND WE AGREE NOT TO MAKE, AND TO
WAVE T0 THE FULLEST EXTENT ALLOWED BY LAW, ANY CLAIM FOR DAMAGES OTHER THAN DIRECT, COM-
PENSATORY DAMAGES AS LIMITED ABOVE. YOU AND WE ALSO AGREE NOT TO MAKE, AND TO WAIVE TO THE
FULLEST EXTENT ALLOWED BY LAW, ANY CLAIM FOR EQUITABLE RELIEF, OTHER THAN TO PROTECT ANY
PATENT, TRADEMARKS, OR TRADE SECRETS OR TO PREVENT ABUSIVE, FRAUDULENT, OA ILLEGAL USE OF A
WIRELESS PHONE, SERVICE OR A TELEPHONE NUMBER.

16. PRIVACY; CUSTOMER CONSENT: Wirelass systems usa radlo channels to transmit volce and data commu-
nication over a complax netwark. Privacy cannat be guarantesd, and we shall not be fiable to you for any lack
of privacy you experlsnce while using your Phone or 1ie Service. We have Ihe right to Intercept and disclose
any trangmissions ovar ar using our facliltles, and to provide subscelber billing, account, calling records, and
related Information undar certain circumstances {such as, bul not limited to, in response to lawiul procass,
orders, subpoenas, or warranis, or to protect our rights or property). In addition, you agree that we may
contact you by mail, teleptione, emall, SMS messages or other means, at the addrasses and numbers listed
on the front of this agreement, for matters related to service, billlng, collections and products and services
offered by us (including retention offers up 1o 12 menths after service termlnation). If you wish not to recelve
communications about our products and services, you may opt oul by calling customer sarvice at 1-800-450-
2000, Howavar, wo may still contact you by any of the above maans about mattars not related to markating.
In the event you wish to keep your access number on another wireless carrlar's service, you also consent to
our sharing your information with that wirsless carriar in ordar to effectuata that fransfar.

17. ASSIGNMENT: We may asslgn all or part of this ag without such g a
changa to the agreemant and withou! notice to you, Wo aro then relaasad from all fiablilly, You may not assign
thls agreement without our prior written congent, !

18. TAXES; CARRIER CHARGES, {a) Any applicable sales, use, axcise, public utitity or other taxes, faes or
regulatory costs, Including without limitation state-mandated E911 charges, (mposed on you or us as a
result of providing the Service or your Phone to you will be added to your charges as a tax whan imposed
or required by law. if you are exempt {rom payment of any such laxes, you may provide us with an origina!
Tax Exempt Document. Tax exemption will only apply to charges incurred after the date we receive the Tax
Exempl Document (you cannol raceive crodil for any laxes alroady pald by you.} Tho address you provide us
I8 usad to bill tederal, state and local taxes and fees thal wa are raquirad 1o collact from you. You must natify
us within 80 daya from the dale of tha first bill that contains the Incorractly bliled taxes or you waive your
right to dispute thosa charges.

() Unice! also imposas he lullnwlno !uus wuu!uss Number Porlutiitlly (WNP) {pes, Universal Service Fund
{USF) fees, E911 fees (if not state “Regulaloty Programs feps™,
applicable elate gross raceipls aurchawau und other cost rncovnry feas (the “Cost Aocovary Foes™). The
Reguiatory Programs Feas help delray our costs of complying with stalo and federal telecommunicalions
raguiations, Rales are adjusied periodically, based on the financial need of the fund. The Cost Recovery Foes
are not a tax or requirad chargs,

19, GENERAL: You acknowledge that you have read and understand the terma and condtions set forth hareln
any agrea to be bound by them, and thal Wis documant, including, documentation describing your Prico Plan
i the complate and excluslve statement of the agreament botwaen you and us and supersedes all proposals,
oral of written, and all other communlcatiana betwesn the you and ug relating to tha sutijoct matter heroof,
axcept to the degrae that any such tarm Is kncansistent with an order, rate, licanse, certificale or othar deci-
shon of 3 g authorlty with jurl or any taritf of Unicel,

Rev. 01/05-2



SOUTH DAKOTA ETC ADDENDUM

All services agreements entered into between Unicel and any South Dakota residents are,
not withstanding the terms set forth in the service agreement, modified by the following
provisions. ‘

You may qualify for financial assistance under the federal Lifeline and Link Up
programs. To see if you qualify or to apply for Lifeline/Link Up fill out the South
Dakota ETC certification form or contact us at 1-800-GOCELLULAR (800-462-3558).

If you are a South Dakota resident and have a complaint against Unicel, you have the
right to bring your complaint to the South Dakota Public Utilities Commission and have
it decided by the Commission, at your option. Otherwise, the binding arbitration election
provisions set forth in section 2 will govern the parties’ rights to have the dispute
resolved by arbitration. You may contact the South Dakota Public Utilities Commission
at 500 East Capitol Avenue, Pierre, South Dakota, 57501-5070; ph. (800) 332-1782; fax
(605) 773-3809; email: PUCConsumerInfo@state.sd.us.

Customer Name Date Salesperson Date

EXHIBLT /42
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UNICEL

THE WAY WIRELESS SHOULD BE.

GVRELEE,
Consumer
Informatlon
Cada
N’

Puapstt

UNICEL USE #65

- WIRELESS SERVICE
TO FIT YOUR BUDGET

*Unicel is service of Rural Cellutar Corporation. Additional fees will be added to your bill for each line of
service to help defray Unicel's costs of complying with federal and state regulatory obligations; these fees
are not taxes or government-required charges. Offer subject to terms of wireless service agreement and
calling plan details. Service activation requires $30 one-time activation fee (unless waived as part of pro-
motion) and credit check and may require security deposit. $200 early cancellation fee applies to each
line. Approved tri-mode digital phone required. Digital features and service not available in all areas. Must
be at least 18 years old with positive |D and have user address in the Unicel Applicable South Dakota
Market. Additional restrictions apply. See store for details.

exaBiT
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What Credits are Available?

Lifeline will provide credits of $8.25 a month. Link Up will provide a one-time credit of
$15.00 to reduce your service activation fee. Additional credits may be available for
qualified consumers living on federally recognized reservations.

Toll Blocking:

Toll blocking is available free of charge. Toll blocking restricts the ability to make a long
distance phone call. Carriers may not collect a service deposit if eligible consumers elect
toll blocking.

EXHIBIT ( Z Z
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How do I know if I'm eligible?

You are eligible for Lifeline and Link Up if you participate in any of the following
programs:

= Low-Income Home Energy Assistance Program (LIHEAP) or any official
home energy assistance program

Federal Public Housing Assistance or Section 8

Medicaid

Food Stamps

Supplemental Security Income (SSI)

Temporary Assistance to Needy Families (TANF) OR Minnesota Family
Investment Program

» National Schoo! Lunch’s free lunch program (NSL)

= 135% of Federal Poverty Level

Qualified consumers living on federally recognized reservations may establish eligibility
through these additional programs:

= Bureau of Indian Affairs (BIA) General Assistance
= Head Start (if income eligible)

Are there any restrictions? _

Lifeline and Link Up can only be used for the main telephone line in your household. The
name on your phone bill must match the name of the participant who is eligible in the
program. Only one occupant per household may receive benefits. You may not be a
dependent for federal tax purposes, or you must be 60 years of age or older.

Availability of Toll Blocking:
Toll blocking is available free of charge. Toll blocking restricts the ability to make a long

distance phone call. Carriers may not collect a service deposit if eligible consumers elect
toll blocking.

How do I apply?

To apply for Lifeline and Link Up, call 1-800-450-2000 or pickup an application at various
retail locations throughout Minnesota and South Dakota. You will be asked to provide
proof of your eligibility by signing a self-certification form and providing a copy of a
document that verifies you participate in any of the above-mentioned programs.

How do I continue to receive Lifeline benefits?

Eligibility is reviewed periodically. Your benefits will be discontinued when you no longer
meet eligibility requirements.

Being a Lifeline and Link Up customers does not protect you from being disconnected if
you fail to pay your telephone bill.

Please call 1-800 GO CELLULAR (1-800-462-3558) if you are interested in Lifeline and
Link Up.



' Wireless Telephone Service
® Lifeline and Link Up Assistance Application

For the State of South Dakota

| am requesting service from Rural Cellular Corporation d.b.a. Unicel® and desire to enroll in the Federal Lifeline/Link Up Low income
Telephone Assistance Program to receive monthly service discounts.

NAME:
SOCIAL SECURITY NUMBER: - - DATE OF BIRTH: - -
ADDRESS: Street:
City: State: SD_Zip Code:
HOME PHONE: ( ) CELLULAR PHONE: ( )

Telephone number (if existing service) must be in applicants’ name.

HOW CAN | BE REACHED:

(1f requesting new cellular phone service, telephone number of employer, friend or relative)

| understand that this program is subject to federal and state eligibility rules. | am entitled to participate in the Lifeline/Link Up Program
because | receive benefits from one or more of the programs listed below and meet all eligibility rules as described.
Please check those that apply:

O Low-Income Home Energy Assistance Program (LIHEAP)
1 Federal Public Housing Assistance or Section 8
[ Medicaid
1 Food Stamps
0 Supplemental Security Income (SSI)
01 Temporary Assistance for Needy Families
0 National School Free Lunch Program
For individuals living on federally recognized tribal reservations:
O Head Start (if income eligible)
O Tribally Administered Temporary Assistance for Needy Families (TANF)
O Tribal National School Free Lunch Program
[ BIA General Assistance
Certification of Income Based Eligibility:

{1 135% of the Federal Poverty Level (please attach one of the documents below):

v Prior year state, federal, or tribal tax return v Three consecutive months of most recent paycheck stub
v Current annual income statement form an employer v Social Security statement of benefits
v Veterans Administration statement of benefits v Retirements/pension statement of benefits

v Unemployment/Workmen's compensation statement of benefits v Divorce decree or child support documents

i certify, under penalty of perjury, that the presented documentation accurately represents my annual household income. (initial)

Certification of Number of Individuals in Household:
Number of Individuals in Household:
| certify, under penalty of perjury, that the number of individuals in my house hold is accurate. (initial)

Additional Requirements: (please initial) _
O The telephone service | am requesting from Unicel will be used as my primary residential phone.
O The requested phone service will be issued in my name and | am the individual receiving the qualifying assistance.
Q | am not currently enrolled in any other telephone assistance program with- any other phone company or | wish to change
the assignment of my benefits form my existing telephone service to Unicel. (Must complete Lifeline/Link Up Assistance
Cancellation and Reassignment form.)
(O | understand that no other qualified occupants at my residence may participate in the Federal Lifeline Program unless |
terminate my Lifeline/Link Up service or change residency.
@ | agree to notify Unicel of any change in my residency status.
O 1 agree to notify Unicel if | no longer receive benefits from any of the programs | have selected.
O | understand that my eligibility to the Lifeline/Link Up program will be periodically reviewed.

| certify that under penalty of perjury that all of the information above is true and correct and | agree to comply with the
requirements of the program as outlined.

Signature of Applicant Date

EXHIBIT E



Cellular 20000 UNICEL.

sparts o 1ite heare. ‘part ol Lifw here.
Lifeline/Linkup Assistance
Cancellation and Reassignment Form

I acknowledge and understand that only one subsidized telephone service is allowed per
household under the Federal Lifeline/Linkup Program. By signing below, I request that
my current Federal Lifeline/Linkup Program assistance be cancelled and request that the
Federal Lifeline/Linkup Program assistance that I am eligible for be provided through
Cellular 2000/Unicel.

Name:

Address:

Date of Birth:

Social Security Number:

Current Telephone Company Providing Lifeline Assistance:

Current Lifeline Assistance Telephone Number:

Signature: Date:

EXHIBIT F
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UNICEL USE #18

UNICEL RETAIL STORE LOCATION: Watertown: 1203 9th Ave SE (Across From The Mall)
UNICEL AUTHORIZED AGENTS: Sisseton: Randy Peterson Sales Watertown: Aipha Omega Computer Electronics « Craig’s Custom « Dakota Discount

Unlcel Is » service of Rural Celiular Corporation. Offer subject 1o larms of wiraless sarvice agreemant and caliing plan dolalis. Addltional charges will be included for each line of Bervice to help Unicel delray Ita cosls of complying with
fodural and state ragulatory obligations, as followa: 2,54% USF charge, 2.5% ND Groas Racaipls faa (ND resldants), 4.15% SD Gross Rocaipts lea (SD raaldonts), addilonal cost-recovary feos of $1.18 and, It roaming charges are Incurrod,
ronming Laxes as passad on by our roaming parlnors and a $2.00 roamer administration charga for roaming oulsidu the calling plan area, These charges are nol taxas or govarnmant-required chargus. Service aclivalion requires $30 one-
lima acilvalion foe and cradil check and may require securlty dapoall, 1200 minulos consist of 800 plan minules and 80O extra minules; extra minulas nol an { linos. Long Distance appliea to calls made ot
racaivad within tho MyMidwaal Sarvica Araa. Use ol data services sublect to Unicel's Data Sorvices Torms and Condlllons. Phonae screan Image has been anhanced for clarily; aclual screen imnge may vary. Digilal faaturen and survica
ara nol avallable In all arous and may vary due ( and olher i trl-mode digital GDOMA phaone requlred. Must be et least 18 years old with positiva 1D and have usur nddress in the Unlcal Homa

pharic, \Pp
Area. Limlted ime offer. Fadaral, stale and local taxea and ¢ apply. Additianal apply. Soa slore for dolalls ond guaranies tarma and candlilons,

UNMW-CDMA-7777 Watarlown Public Opinlon 9.694x12 2 ¢ COMP Somothing (For Everyone) Rovlsed $
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Stop counting minutes with

Unlimited Calling!

In the Rover Home Area.

$3 295 monthly
access

Never worry about minutes,

limits or time of day again.

New 24-month service agreemant required.

i

Motorola v505
camera phone

* Hot, new design

* Polyphonic ringtones
* Speakerphone

* [nstant messaging

Ask about our

NO CONTRACT

options!

* No long-term commitment
* No cancellation fee

UNICEL RETAIL STORE: Sioux Falls: 2608 S Louise Ave  UNICEL AUTHORIZED AGENT: Sioux Falls: The Phone Store

Unicet Is a service of Rural Cetlular Corparatlon. Ofler Is subject io lerms of wiraleas service agraament, data sorvices tarms and condilions and calling plan detalle. Addltianal charges will be Inclutied for sach ina of sarvica fo help
Unicat delray Its costs of complying with fadsral and stals regulalory cbiigalions, as lollows: 2.54% USF chargo, 2.5% ND Gross Receipts feo (ND roaidents), 4. 15% SD Grosa Rocelpls Fou (SD resldunts), additlonal cost recovary foog
of $L18 and, |t roaminy a8 ore Incurred, roaming taxes as pasaed on by our eaming partnors and n%!.oo roamer adminisirmtion charge for eaming outside the caling plan arca. Those chargoes are not laxes or government:
requirad chargos. Si 0 actvation roquires 530 ona-lime activation faa and cradi chock and may raquire aocuity deponit, $200 early larmination fan appllas © each line, uninsa no-contmel oplion bs selncted. Fudam, state and locat
taxos and surchargos npply. Malln robato applios to advartisod phane anly; allow B-10 woaks for robate daltvary. Phone scroen Image has boon enhanced kor clatity, Digital foaturus und servica are nal avaitiblo in all urmas and may
vary due 1o phol  and other Approved tri-moda digital GSM phona requirad, Muat ba al fnasl 18 yaam old with positiva ID and hava uamr addrean In Iha Unical Homa Aren, Limilad tma offer, Other
rosirictions apply. Sea stors for details and guarantoo lorms and conditions,

MW Rover Sloux Falls Shopping News  8.25x12.5 4 color USES
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SAMPLE SOUTH DAKOTA DISCLAIMER

Unicel is a service of Rural Cellular Corporation. Offer subject to terms of
wireless service agreement, data services terms and conditions and calling plan
details. Additional charges will be included for each line of service to help Unicel
defray its costs of complying with federal and state regulatory obligations, as
follows: 3.164% USF charge, 2.5% ND Gross Receipts fee (ND residents), 4.15%
SD Gross Receipts Fee (SD residents), additional cost recovery fees of $1.16 and,
if roaming charges are incurred, roaming taxes as passed on by our roaming
partners and a $2.00 roamer administration charge for roaming outside the calling
plan area. These charges are not taxes or government-required charges. Service
activation requires $30 one-time activation fee and credit check and may require
security deposit. Federal, state and local taxes and surcharges may apply. Offer
not available on additional lines. Digital features and service are not available in
all areas and may vary due to atmospheric, topographical and other conditions.
Approved tri-mode digital CDMA phone required. Must be at least 18 years old
with positive ID and have user address in the local Unicel network.. Other
restrictions apply. See store for details and guarantee terms and conditions. SD
Residents: Low income assistance is available to qualifying customers. More
limited plans are available at lower access costs.

EXHIBIT bf /_Z ,



