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Debra Elofson, Executive Director 
Public Utilities Commission of the State of South Dakota 
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Pierre, SD 57501 

Re: Filing of Unbundled Loops, Loop Mux Combination, Special Request Process, Bona Fide Request 
Process and Single Point of Presence ("SPOP") Amendment to the Interconnection Agreement 
between Qwest Corporation and Sprint Communications, L.P. 
Our File No. 2104.078 

Dear Ms. Elofson: 

Pursuant to ARSD 20:10:32:21 enclosed for filing are an original and ten (10) copies of the Unbundled 
Loops, Loop Mux Combination, Special Request Process, Bona Fide Request Process and SPOP 
Amendment to the Interconnection Agreement between Qwest Corporation ("Qwest") and Sprint 
Communications ("Sprint") for approval by the Commission. This is an amendment to the negotiated 
interconnection agreement between Sprint and Qwest which was approved by the Commission effective 
November 13,2001 in Docket No. TC01-151. 

The Agreement is amended by adding terms and conditions for Unbundled Loops, Loop Mux 
Combination, Special Request Process, SPOP and Bona Fide Request Process in the LATA as set forth in 
Attachments 1, 2, 3 and 4 and Exhibits A, B and C, attached to the Amendment. In addition, the parties 
agree to replace Section (E) 1.16.10 of the Agreement in its entirety. 

Sprint has authorized Qwest to submit this Agreement on Sprint's behalf. 

Sincerely yours, 

Thomas J. Welk 
T JWIvjj 
Enclosures 
cc: Ken Ross (enclosure letter only) 

Ms. Colleen Sevold 
Ms. Debi Hart1 (enclosure letter only) 



Unbundled Loops, Loop Mux Combination, Special Request Process, Bona Fi 
Process and Single Point of Presence ("SPOP") in the LATA Amendme'?,ttJG 

li 2692 to the lnterconnection Agreement between 
Qwest Corporation and 

Sprint Communications Company, LP 
for the State of South Dakota 

This is an Amendment ("Amendment") to the lnterconnection Agreement between Qwest 
Corporation ("Qwest"), a Colorado corporation, and SPRINT Communications Company, LP 
("SPRINT"). SPRINT and Qwest shall be known jointly as the "Parties". 

RECITALS 

WHEREAS, SPRINT and Qwest entered into an lnterconnection Agreement ("Agreement") for 
service in the state of South Dakota which was approved by the South Dakota Public Utilities 
Commission ("Commission"); and 

WHEREAS, the Parties wish to amend the Agreement further under the terms and conditions 
contained herein. 

AGREEMENT 

NOW THEREFORE, in consideration of the mutual terms, covenants and conditions contained 
in this Amendment and other good and valuable consideration, the receipt and sufficiency of 
which is hereby acknowledged, the Parties agree as follows: 

Amendment Terms 
The Agreement is hereby amended by adding terms and conditions for Unbundled Loops, Loop 
Mux Combination, Special Request Process, Bona Fide Request Process and Single Point of 
Presence ("SPOP") in the LATA as set forth in Attachments 1, 2, 3 and 4 and Exhibits A & B 
and C to this Amendment, attached hereto and incorporated herein by this reference. 
Additionally, the Parties agree to replace Section (E)1.16.10 of the Agreement in its entirety as 
follows: 

(E)1.16.10 CLEC may request access to and, where appropriate, development of, additional 
UNE Combinations. For UNEs Qwest currently combines in its network CLEC can use the 
Special Request Process (SRP). For UNEs that Qwest does not currently combine, CLEC must 
use the Bona Fide Request Process (BFR). In its BFR or SRP request, CLEC must identify the 
specific combination of UNEs, identifying each individual UNE by name as described in this 
Agreement. 

This Amendment shall constitute the entire Agreement between the Parties, and supercedes all 
previous Agreements and Amendments entered into between the Parties with respect to the 
subject matter of this Amendment. 

Effective Date 

This Amendment shall be deemed effective upon approval by the Commission; however, the 
Parties may agree to implement the provisions of this Amendment upon execution. To 
accommodate this need, SPRINT must generate, if necessary, an updated Customer 
Questionnaire. In addition to the Questionnaire, all system updates will need to be completed 
by Qwest. SPRINT will be notified when all system changes have been made. Actual order 
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processing may begin once these requirements have been met. 

Further Amendments 

Except as modified herein, the provisions of the Agreement shall remain in full force and effect. 
Neither the Agreement nor this Amendment may be further amended or altered except by 
written instrument executed by an authorized representative of both Parties. 

The Parties intending to be legally bound have executed this Amendment as of the dates set 
forth below, in multiple counterparts, each of which is deemed an original, but all of which shall 
constitute one and the same instrument. 

Sprint Communications Co 
A InpanPP 

P 

Signature @or W. Richard Morris) 

W. Richard Morris 
Name PrintedlTyped 

V.P. State External Affairs 
Title 

July 31, 2002 
Date 

Qwest Corpo a ion 

4~ &- 
Signature 

L. T. Christensen 
Name PrintedlTyped 

Director - Business Policy 
Title 
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Fiscal Authorization Financial Policy No.: 20.1 

Temporary Delegation of Approval Authority Exhibit A 

To: SVP-Controller, Sprint 

I W. Richard Morris Vice President - State External Affairs 
Name Title 

in accordance with Financial Policy 20.1, Fiscal Authorization, do hereby delegate my fiscal approval 
authority to: 

Craig T. Smith I 

Name 

For the following expenditure types and amounts: 

Expenditure Type 

Tnter-ection Contracts 

General Attorney 
Title 

$ Limit 

$1,000,000.00 

This delegation of authority is effective for the period J U I ~  29th through ~ugust 13th, 2002 

to and is necessary due to ~ ~ c i - j . j - 1  nn 
(reason, e.g., absence, vacation, etc.). 

& '  7/237& 2 
Si)gx%ure of4erson receiving temporary delegation (in ink) Date 

Craig T. Smith 
Print nams of person receiving temporary delegation (in ink) 

delegated (id ink) Date 

Morris July 23, 2002 
Print name of person whose authority is being delegated (in ink) 

Itzstructions: A copy of this completed form should accompany individual financial commitment or 
expenditure documentation approved under this above temporary delegation. 



ATTACHMENT I 

ATTACHMENT I 

9.2 Unbundled Loops 

9.2.1 Description 

The Local Loop Network Element is defined as a transmission facility between a distribution 
frame (or its equivalent) in an incumbent LEC Central Office and the Loop Demarcation Point at 
an end user premises. The Local Loop Network Element includes all features, functions, and 
capabilities of such transmission facility. Those features, functions, and capabilities include, but 
are not limited to, Dark Fiber, attached electronics (except those electronics used for the 
provision of Advanced Services, such as Digital Subscriber Line Access Multiplexers), and line 
conditioning. The Local Loop includes, but is not limited to, DSO, DSI, DS3, fiber, and other 
high capacity Loops. 

9.2.1.1 "Loop Demarcation Point" - is defined for purposes of this section as the point 
where Qwest owned or controlled facilities cease, and SPRINT, end user, owner or 
landlord ownership of facilities begins. 

9.2.2 Terms and Conditions 

9.2.2.1 Qwest shall provide SPRINT, on a non-discriminatory basis, Unbundled Loops, 
(unbundled from local switching and transport) of substantially the same quality as the 
Loop that Qwest uses to provide service to its own end users. For Unbundled Loops 
that have a retail analogue, Qwest will provide these Unbundled Loops in substantially 
the same time and manner as Qwest provides to its own end users. Unbundled Loops 
shall be provisioned in accordance with Exhibit B and the performance metrics set forth 
in Section 20 and with a minimum of service disruption. 

9.2.2.1 . I  Use of the word "capable" to describe Loops in Section 9.2 means 
that Qwest assures that the Loop meets the technical standards associated with 
the specified Network ChannelINetwork Channel Interface codes, as contained in 
the relevant technical publications and industry standards. 

9.2.2.1.2 Use of the word "compatible" to describe Loops in Section 9.2 
means the Unbundled Loop complies with technical parameters of the specified 
Network ChannelINetwork Channel Interface codes as specified in the relevant 
technical publications and industry standards. Qwest makes no assumptions as 
to the capabilities of SPRINT'S Central Office equipment or the Customer 
Premises Equipment. 

9.2.2.2Analog (Voice Grade) Unbundled Loops. Analog (voice grade) Unbundled Loops 
are available as a two-wire or four-wire voice grade, point-to-point configuration suitable 
for local exchange type services. For the two-wire configuration, SPRINT must specify 
the signaling option. The actual Loop facilities may utilize various technologies or 
combinations of technologies. 

9.2.2.2.1 If Qwest uses Integrated Digital Loop Carrier (IDLC) systems to 
provide the Local Loop, Qwest will first attempt, to the extent possible, to make 
alternate arrangements such as Line and Station Transfers (LST), to permit 
SPRINT to obtain a contiguous copper Unbundled Loop. If a LST is not 
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ATTACHMENT I 

available, Qwest may also seek alternatives such as Integrated Network Access 
(INA), hair pinning, or placement of a Central Office terminal, to permit SPRINT 
to obtain an Unbundled Loop. If no such facilities are available, Qwest will make 
every feasible effort to unbundle the IDLC in order to provide the Unbundled 
Loop for SPRINT. 

9.2.2.2.1.1 In areas where Qwest has deployed amounts of IDLC that 
are sufficient to cause reasonable concern about SPRINT'S ability to 
provide service through available copper facilities on a broad scale, 
SPRINT shall have the ability to gain access to Qwest information 
sufficient to provide SPRINT with a reasonably complete identification of 
such available copper facilities. Qwest shall be entitled to mediate 
access in a manner reasonably related to the need to protect confidential 
or Proprietary Information. SPRINT shall be responsible for Qwest's 
incremental costs to provide such information or access mediation. 

9.2.2.2.2 If there are state service quality rules in effect at the time SPRINT 
requests an Analog Unbundled Loop Qwest will provide an Analog Unbundled 
Loop that meets the state technical standards. If necessary to meet the state 
standards, Qwest will, at no cost to SPRINT, remove load coils and Bridged Taps 
from the Loop in accordance with the requirements of the specific technical 
standard. 

9.2.2.3 Digital Capable Loops - DS1 and DS3 Capable Loops, Basic Rate (BRI) ISDN 
Capable Loops, 214 Wire Non-Loaded Loops, ADSL Compatible Loops and xDSL-I 
Capable Loops. Unbundled digital Loops are transmission paths capable of carrying 
specifically formatted and line coded digital signals. Unbundled digital Loops may be 
provided using a variety of transmission technologies including, but not limited to, 
metallic wire, metallic wire based digital Loop Carrier, and fiber optic fed digital Carrier 
systems. Qwest will provision digital Loops in a non-discriminatory manner, using the 
same facilities assignment processes that Qwest uses for itself to provide the requisite 
service. Digital Loops may use a single or multiple transmission technologies. DC 
continuity does not apply to digital capable Loops. If conditioning is required, then 
SPRINT shall be charged for such conditioning as set forth in Exhibit A if it authorized 
Qwest to perform such conditioning. 

9.2.2.3.1 Qwest shall provide fiber and other high capacity Loops including 
but not limited to OC3, OC12, 0C48 and OC192 Loops. With the exception of 
the digital Loops identified in Section 9.2.2.3, Qwest shall provide unbundled 
fiber and high capacity Loops to SPRINT where facilities are available and 
existing on an ICB basis. Rates for OC3, OC12 and 0C48 may be found in 
Exhibit A of this Amendment. Rates for OC192 will be provided as such facilities 
are made available. Qwest will provision fiber and other high capacity Loops in 
a non-discriminatory manner, using the same facilities assignment processes 
that Qwest uses for itself to provide the requisite service. DC continuity does not 
apply to fiber and other high capacity Loops provided under this Section. Qwest 
shall allow SPRINT to access these high capacity Loops at accessible terminals 
including DSXs, FDPs or equivalent in the Central Office, Customer premises, or 
at Qwest owned outside plant structures (e.g., CEVs, RTs or huts) as defined in 
Section 9.3.1.1. Nonrecurring and recurring charges shall apply for fiber and 
other high capacity Loops provided under this Section as set forth in Exhibit A. 
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ATTACHMENT I 

9.2.2.3.2 If SPRINT orders a 214 wire non loaded or ADSL compatible 
Unbundled Loop for a Customer served by a digital Loop Carrier system Qwest 
will conduct an assignment process which considers the potential for a LST or 
alternative copper facility. If no copper facility capable of supporting the 
requested service is available, then Qwest will reject the order. 

9.2.2.4 Non-Loaded Loops. SPRINT may request that Qwest provide a non-loaded 
Unbundled Loop. In the event that no such facilities are available, SPRINT may request 
that Qwest condition existing spare facilities. SPRINT may indicate on the LSR that it 
pre-approves conditioning if conditioning is necessary. If SPRINT has not pre-approved 
conditioning, Qwest will obtain SPRINT'S consent prior to undertaking any conditioning 
efforts. Upon SPRINT pre-approval or approval of conditioning, and only if conditioning 
is necessary, Qwest will dispatch a technician to condition the Loop by removing load 
coils and excess Bridged Taps to provide SPRINT with a non-loaded Loop. SPRINT will 
be charged the nonrecurring conditioning charge (i.e., cable unloading and Bridged Taps 
removal), if applicable, in addition to the Unbundled Loop installation nonrecurring 
charge. 

9.2.2.4.1 Where Qwest fails to meet a Due Date as specified in Exhibit B for 
performing Loop conditioning, SPRINT shall be entitled to a credit equal to the 
amount of any conditioning charges applied, where it does not secure the 
Unbundled Loop involved within three (3) months of such Due Date. Where 
Qwest does not perform conditioning in accord with the standards applicable 
under this Amendment, SPRINT shall be entitled to a credit of one-half of the 
conditioning charges made, unless SPRINT can demonstrate that the Loop as 
conditioned is incapable of substantially performing the functions normally within 
the parameters applicable to such loop as this Amendment requires Qwest to 
deliver it to SPRINT. In the case of such fundamental failure, SPRINT shall be 
entitled to a credit of all conditioning charges, except where SPRINT asks Qwest 
to cure any defect and Qwest does so. In the case of such cure, SPRINT shall 
be entitled to the one-half (112) credit identified above. 

9.2.2.5 When SPRINT requests a Basic Rate ISDN capable or an xDSL-I capable Loop, 
Qwest will dispatch a technician, if necessary, to provide Extension Technology that 
takes into account for example: the additional regenerator placement, Central Office 
powering, Mid-Span repeaters, if required, BRlTE cards in order to provision the Basic 
Rate ISDN capable and xDSL-I capable Loop. Extension Technology may be required 
in order to bring the circuit to the specifications necessary to accommodate the 
requested service. If the Circuit Design requires Extension Technology, to bring it up to 
the design standards, it will be added by Qwest, at no charge. Extension Technology 
can also be requested by SPRINT to meet their specific needs. If Extension Technology 
is requested by SPRINT, but is not required to meet the technical standards, then Qwest 
will provide the requested Extension Technology and will charge SPRINT. Qwest will 
provision ISDN (BRI) Capable and xDSL-I capable Loops using the specifications in the 
Technical Publication 77384. Refer to that document for more information. SPRINT will 
be charged an Extension Technology recurring charge in addition to the Unbundled 
Loop recurring charge, if applicable, as specified in Exhibit A of this Amendment. The 
ISDN Capable Loop may also require conditioning (e.g., removal of load coils or Bridged 
Taps). 

9.2.2.6 For DSI or DS3 capable Loops, Qwest will provide the necessary electronics at 
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ATTACHMENT I 

both ends, including any intermediate repeaters. In addition, SPRINT will have access 
to these terminations for testing purposes. 

9.2.2.6.1 DSI capable Loops provide a transmission path between a 
Central Office network interface at a DS1 panel or equivalent in a Qwest serving 
Central Office and the network interface at the end user location. DSI capable 
Loops transport bi-directional DSI signals with a nominal transmission rate of 
1.544 Mbitls. DS1 capable Loops shall meet the design requirements specified 
in Technical Publication 77375 (Unbundled Loops) and 77375 (DSI). 

9.2.2.6.2 DS3 capable Loops provide a transmission path between a Qwest 
Central Office network interface and an equivalent network interface at an end 
user location. DS3 capable Loops transport bi-directional DS3 signals with a 
nominal transmission rate of 44.736 Mbitls. DS3 capable Loops shall meet the 
design requirements specified in Technical Publications 77384 (Unbundled Loop) 
and 77324 (DS3). 

9.2.2.7 Qwest is not obligated to provision BRI-ISDN, xDSL-I, DSI, or DS3 capable or 
ADSL compatible Loops to End User Customers in areas served exclusively by Loop 
facilities or transmission equipment that are not compatible with the requested service. 

9.2.2.8 Loop Qualification Tools. Qwest offers five (5) Loop qualification tools: the 
ADSL Loop Qualification Tool, Raw Loop Data Tool, POTS Conversion to Unbundled 
Loop Tool, MegaBit Qualification Tool, and ISDN Qualification Tool. These and any 
future Loop qualification tools Qwest develops will provide SPRINT access to Loop 
qualification information in a nondiscriminatory manner and will provide SPRINT the 
same Loop qualification information available to Qwest. 

9.2.2.8.1 ADSL Loop Qualification Tool. SPRINT may use the ADSL Loop 
Qualification tool to pre-qualify the requested circuit utilizing the existing 
telephone number or address to determine whether it meets ADSL specifications. 
The qualification process screens the circuit for compliance with the design 
requirements specified in Technical Publication 77384. 

9.2.2.8.2 Raw Loop Data Tools. Qwest offers two (2) types of Raw Loop 
Data Tool. If SPRINT has a digital certificate, SPRINT may access the Wire 
Center Raw Loop Data Tool via www.ecom.qwest.com. The Wire Center Raw 
Loop Data Tool provides SPRINT the following information: Wire Center CLLl 
code, cable name, pair name, terminal address, MLT distance, segment (FI, F2), 
sub-segment (e.g., 1 of FI), segment length, segment gauge, Bridged Taps 
length by segment, Bridged Taps offset distance, load coil type, and pair gain 
type. SPRINT may also access the IMA Raw Loop Data Tool for Loop specific 
information. The IMA Raw Loop Data Tool may be accessed through IMA-GUI 
or IMA-EDI. This tool provides SPRINT the following information: Wire Center 
CLLl code, cable name, pair name, terminal address, MLT distance, segment 
(FI, F2), sub-segment (e.g., 1 of FI), segment length, segment gauge, bridges 
taps length by segment, Bridged Taps offset distance, load coil type, number of 
loads, and pair gain type. 

9.2.2.8.3 POTS Conversion to Unbundled Loop Tool. The POTS 
Conversion to Unbundled Loop Tool is available to SPRINT through IMA-GUI or 
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IMA-EDI. This tool informs SPRINT whether the facility is copper or pair gain 
and whether there are loads on the Loop. 

9.2.2.8.4 MegaBit Qualification Tool. The MegaBit Qualification Tool is 
available to SPRINT through IMA-GUI or IMA-EDI. This tool provides a "yeslno" 
answer regarding the Loop's ability to support Qwest DSL (formerly MegaBit) 
service. If the MegaBit Qualification Tool returns a "no" answer, it provides a 
brief explanation. 

9.2.2.8.5 ISDN Qualification Tool. The ISDN Qualification Tool is available 
to SPRINT through IMA-GUI or IMA-EDI. This tool permits SPRINT to view 
information on multiple lines and will inform SPRINT of the number of lines found. 
If an ISDN capable Loop is found, the tool identifies the facility and, if applicable, 
pair gain. 

9.2.2.9 Provisioning Options. Six (6) Provisioning options are available for Unbundled 
Loop elements. Charges for these Provisioning options vary depending on the type of 
Loop requested. Rates are contained in Exhibit A of this Amendment. Testing 
parameters are described below and in Qwest Technical Publication 77384. 

9.2.2.9.1 Basic Installation. Basic Installation may be ordered for new or 
existing Unbundled Loops. Upon completion, Qwest will call SPRINT to notify 
SPRINT that the Qwest work has been completed. 

9.2.2.9.1.1 For an existing end user, the Basic lnstallation option is a 
"lift and lay" procedure. The Central Office Technician (COT) "lifts" the 
Loop from its current termination and "lays" it on a new termination 
connecting to SPRINT. There is no associated circuit testing performed. 

9.2.2.9.1.2 For new end user service, the Basic lnstallation option 
involves the COT and Field Technician (CSTINT) completing circuit wiring 
and performing the required performance tests to ensure the new circuit 
meets the required parameter limits. The test results are NOT provided 
to SPRINT. 

9.2.2.9.1.3 For basic installation of existing 214 wire analog Loops, 
Qwest provides a Quick Loop with or without Local Number Portability 
(LNP) option that enables SPRINT to receive the Quick Loop installation 
interval as set forth in Exhibit B. Quick Loop without LNP installation 
includes only a simple lift and lay procedure. Quick Loop with LNP 
installation provides a lift and lay, and the LNP functions. Quick Loop is 
not available with cooperative testing, coordinated installation, or when 
unbundling from an IDLC to a copper alternative. 

9.2.2.9.2 Basic Installation with Performance Testing. Basic Installation 
with Performance Testing may be ordered for new or existing Unbundled Loops. 

9.2.2.9.2.1 For an existing end user, Basic lnstallation with 
Performance Testing is a "lift and lay" procedure. The Central Office 
Technician (COT) "lifts" the Loop from its current termination and "lays" it 
on a new termination connecting SPRINT. The COT and 
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ImplementorlTester perform the required performance tests to ensure that 
the new circuit meets required parameter limits. 

9.2.2.9.2.2 The Qwest ImplementorlTestor will read the test results to 
SPRINT on close-out and email the performance test results within two 
(2) business days to a single, designated SPRINT office email address. 

9.2.2.9.2.3 For new end user service, the Basic lnstallation with 
Performance Testing option requires a dispatch to the end user premises. 
The COT and Field Technician complete circuit wiring and perform the 
required performance tests to ensure the new circuit meets the required 
parameter limits. These test results are read to SPRINT by the Qwest 
lmplementorlTester on close-out. Within two (2) business days, Qwest 
will email the performance test results to a single, designated SPRINT 
office email address. 

9.2.2.9.3 Coordinated Installation with Cooperative Testing. Coordinated 
installation with cooperative testing may be ordered for new or existing service. 
For both new and existing service, SPRINT must designate a specific 
"Appointment Time" when it submits the LSR. On the Due Date (DD), at SPRINT 
designated "Appointment Time", the Qwest ImplementorlTester contacts SPRINT 
to ensure SPRINT is ready for installation. If SPRINT is not ready within thirty 
(30) minutes of the scheduled appointment time, then SPRINT must reschedule 
the installation by submitting a supplemental LSR for a new Due Date and 
appointment time. If Qwest is not ready within thirty (30) minutes of the 
scheduled appointment time, Qwest will waive the nonrecurring charge for the 
installation option, and the Parties will attempt to set a new appointment for the 
same day. If Qwest fails to perform cooperative testing due to Qwest's fault, 
Qwest will waive the nonrecurring charge for the installation option. If SPRINT 
still desires cooperative testing, the Parties will attempt to set a new appointment 
time on the same day and, if unable to do so, Qwest will issue a jeopardy notice 
and a FOC with a new Due Date. 

9.2.2.9.3.1 For an existing end user, Coordinated lnstallation with 
Cooperative Testing is a "lift and lay" procedure with cooperative testing. 
The COT completes the installation in the Central Office and performs 
testing that SPRINT requests. Upon completion of Qwest performance 
testing, the Qwest ImplementorlTester will contact SPRINT, read the 
Qwest test results, and begin SPRINT cooperative testing. Within two (2) 
business days, Qwest will email the Qwest test results to a single, 
designated SPRINT office email address. SPRINT will be charged for 
any Provisioning test SPRINT requests that is not defined in the Qwest 
Technical Publication 77384. 

9.2.2.9.3.2 For new end user service, Coordinated lnstallation with 
Cooperative Testing may require a dispatch of a technician to the end 
user premises. The COT and Field Technician complete circuit wiring 
and perform the required performance tests to ensure that the new circuit 
meets required parameter limits. Upon completion of Qwest performance 
testing, the Qwest ImplementorlTester will contact SPRINT, read the 
Qwest test results, and begin SPRINT cooperative testing. Within two (2) 
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business days, Qwest will email the Qwest test results to a single, 
designated SPRINT office email address. SPRINT will be charged for 
any Provisioning test not defined in the Qwest Technical Publication 
77384. 

9.2.2.9.4 Coordinated Installation without Cooperative Testing. Coordinated 
lnstallation without Cooperative Testing may be ordered for new or existing service. For 
both new and existing service, SPRINT must designate a specific "Appointment Time" 
when it submits the LSR. On the Due Date (DD), at the SPRINT designated 
"Appointment Time", the Qwest Implementor/Tester contacts SPRINT to ensure SPRINT 
is ready for installation. If SPRINT is not ready within thirty (30) minutes of the 
scheduled appointment time, then SPRINT must reschedule the installation by 
submitting a supplemental LSR. If Qwest is not ready within thirty (30) minutes of the 
scheduled appointment time, Qwest will waive the nonrecurring charge for the 
installation option and the Parties will attempt to set a new appointment time on the 
same day and, if unable to do so, Qwest will issue a jeopardy notice and a FOC with a 
new Due Date. 

9.2.2.9.4.1 For an existing Unbundled Loop this Coordinated lnstallation 
without Cooperative Testing is a "lift and lay" procedure without a dispatch, that 
offers SPRINT the ability to coordinate the conversion activity. The Qwest 
Implementor advises SPRINT when the "liftand lay" procedure is complete. 

9.2.2.9.4.2 For new Unbundled Loops, Qwest may dispatch a technician to 
terminate the new circuit at the end user premises. The Field Technician will not 
remain on the premises to perform the coordinated installation once the circuit is 
in place. The COT completes the installation in the Central Office, and the COT 
and ImplementorPTester complete the required performance tests to ensure that 
the new circuit meets required parameter limits. SPRINT will not receive test 
results. When installation is complete, Qwest will notify SPRINT. 

9.2.2.9.5 Basic Installation with Cooperative Testing. Basic Installation with 
Cooperative Testing may be ordered for new or existing Unbundled Loops. 

9.2.2.9.5.1 For an existing end user, Basic Installation with 
Cooperative Testing is a "lift and lay" procedure with Cooperative Testing 
on the Due Date. The COT "lifts" the Loop from its current termination 
and "lays" it on a new termination connecting to SPRINT. Upon 
completion of Qwest performance testing, the Qwest ImplementorPTester 
will contact SPRINT, read the Qwest test results, and begin SPRINT 
cooperative testing. Within two (2) business days, Qwest will email the 
Qwest test results to a single, designated SPRINT office email address. 
SPRINT and Qwest will perform a Loop back acceptance test, accept the 
Loop, and exchange demarcation information. 

9.2.2.9.5.2 For new end user service, Basic lnstallation with 
Cooperative Testing may require a dispatch to the end user premises. 
The COT and Field Technician complete circuit wiring and perform the 
required performance tests to ensure the new circuit meets the required 
parameter limits. 
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9.2.2.9.5.3 If Qwest fails to perform cooperative testing due to Qwest's 
fault, Qwest will waive the nonrecurring charge for the installation option. 
If SPRINT still desires cooperative testing, the Parties will attempt to set a 
new appointment time on the same day and, if unable to do so, Qwest will 
issue a jeopardy notice and a FOC with a new Due Date. 

9.2.2.9.6 Performance Testing. Qwest performs the following performance 
tests for various Loop types: 

= 2-Wire and 4-Wire Analog Loops 

No Opens, Grounds, Shorts, or Foreign Volts 

lnsertion Loss = 0 to -8.5 dB at 1004 Hz 

Automatic Number ldentification (ANI) when dial-tone is present 

2-Wire and 4-Wire Non-Loaded Loops 

No Load Coils, Opens, Grounds, Shorts, or Foreign Volts 

lnsertion Loss = 0 to -8.5 dB at 1004 Hz 

Automatic Number ldentification (ANI) when dial-tone is present 

Basic Rate ISDN and xDSL-I Capable Loops 

No Load Coils, Opens, Grounds, Shorts, or Foreign Volts 

lnsertion Loss = 540  dB at 40 kHz 

Automatic Number ldentification (ANI) when dial-tone is present 

DS1 Capable Loops 

No Load Coils, Opens, Grounds, Shorts, or Foreign Volts 

DS3 Capable Loops 

Continuity Testing 

ADSL Compatible Loops 

No Load Coils, Opens, Grounds, Shorts, or Foreign Volts 

lnsertion Loss = r 41 dB at 196 kHz 

Automatic Number ldentification (ANI) when dial-tone is present 

9.2.2.9.7 Project Coordinated Installation: A Project Coordinated Installation 
permits SPRINT to obtain a coordinated installation for Unbundled Loops with or without 
LNP, where SPRINT orders Unbundled DS1 Capable, Unbundled DS3 Capable or 
twenty five (25) or more DSO Unbundled Loops. 

9.2.2.9.7.1 The date and time for the Project Coordinated lnstallation requires 
up-front planning and may need to be negotiated between Qwest and SPRINT. 
All requests will be processed on a first come, first served basis and are subject 
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to Qwest's ability to meet a reasonable demand. Considerations such as system 
down time, Switch upgrades, Switch maintenance, and the possibility of other 
CLECs requesting the same Frame Due Time (FDT) in the same Switch (Switch 
contention) must be reviewed. In the event that any of these situations would 
occur, Qwest will negotiate with SPRINT for an agreed upon FDT, prior to issuing 
the Firm Order Confirmation (FOC). In special cases where SPRINT is ordering 
Unbundled Loop with LNP, the FDT must be agreed upon, the interval to reach 
agreement will not exceed two (2) days from receipt of an accurate LSR. In 
addition, standard intervals will apply. 

9.2.2.9.7.2 SPRINT shall request a Project Coordinated lnstallation by 
submitting a Local Service Request (LSR) and designating this order as a Project 
Coordinated lnstallation in the remarks section of the LSR form. 

9.2.2.9.7.3 SPRINT will incur additional charges for the Project Coordinated 
lnstallation dependent upon the coordinated time. The rates are based upon 
whether the request is within Qwest's normal business hours or Out Of Hours. 
Qwest normal business hours for Unbundled Loops are 8:00 a.m. to 5:00 p.m., 
Monday through Friday. The rates for coordinated installations are set forth in 
Exhibit A. Where LNP is included, see Section F(2) of the Agreement. 

9.2.2.9.7.4 Qwest will schedule the appropriate number of employees prior to 
the cut, normally not to exceed four employees, based upon information provided 
by SPRINT. If the Project Coordinated lnstallation includes LNP, SPRINT will 
also have appropriate personnel scheduled for the negotiated FDT. If SPRINT'S 
information is modified during the installation, and, as a result, non-scheduled 
employees are required, SPRINT shall be charged a three (3) hour minimum 
callout charge per each additional non-scheduled employee. If the installation is 
either cancelled, or supplemented (supp) to change the Due Date, within twenty 
four (24) hours of the negotiated FDT, SPRINT will be charged a one person 
three (3) hour minimum charge. For Project Coordinated Installations with LNP, 
if the Coordinated lnstallation is cancelled due to a Qwest error or a new Due 
Date is requested by Qwest, within twenty-four (24) hours of the negotiated FDT, 
Qwest may be charged by SPRINT one person three (3) hour minimum charge 
as set forth in Exhibit A. 

9.2.2.9.7.5 If SPRINT orders Project Coordinated lnstallation with LNP and in 
the event the LNP conversion is not successful, SPRINT and Qwest agree to 
isolate and fix the problem in a timeframe acceptable to SPRINT or the 
Customer. If the problem cannot be corrected within an acceptable timeframe to 
SPRINT or the Customer, SPRINT may request the restoral of Qwest service for 
the ported Customer. Such restoration shall begin immediately upon request. If 
SPRINT is in error then a supplemental order shall be provided to Qwest. If 
Qwest is in error, no supplemental order or additional order will be required of 
SPRINT. 

9.2.2.9.7.6 If SPRINT orders project coordinated lnstallation with LNP, Qwest 
shall ensure that any LNP order activity requested in conjunction with a Project 
Coordinated lnstallation shall be implemented in a manner that avoids 
interrupting service to the end user. 
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9.2.2.10 Multiplexing. Multiplexing is offered in DS3 to DS1 and DS1 to DSO 
configurations. Except as specifically set forth in Section 9.2, SPRINT may order 
multiplexing, including conversion from special access or private line circuits, for 
Unbundled Loops under the rates, terms and conditions for multiplexing of Enhanced 
Extended Loop (EEL), as specified in the Agreement. The requirements with respect to 
providing a significant amount of Local Exchange traffic for Enhanced Extended Loops 
(EEL'S) shall not apply to conversions to Unbundled Loops. 

The requirements with respect to providing a significant amount of local exchange traffic 
under Section 9.23.3.7 shall not apply to conversions to Unbundled Loop. 

9.2.2.1 1 In order to properly maintain and modernize the network, Qwest may 
make necessary modifications and changes to Unbundled Loops, ancillary and Finished 
Services in its network on an as needed basis. Such changes may result in minor 
changes to transmission parameters. Changes that affect network lnteroperability 
require advance notice pursuant to the Notices Section of the Agreement. 

9.2.2.12 If there is a conflict between an end user (or its respective agent) and 
SPRINT regarding the disconnection or Provisioning of Unbundled Loops, Qwest will 
advise the end user to contact SPRINT, and Qwest will initiate contact with SPRINT. 

9.2.2.13 Facilities and lines Qwest furnishes on the premises of SPRINT'S end 
user up to and including the Loop Demarcation Point are the property of Qwest. Qwest 
shall have reasonable access to all such facilities for network management purposes. 
Qwest will coordinate entry dates and times with appropriate SPRINT personnel to 
accommodate testing, inspection repair and maintenance of such facilities and lines. 
SPRINT will not inhibit Qwest's employees and agents from entering said premises to 
test, inspect, repair and maintain such facilities and lines in connection with such 
purposes or, upon termination or cancellation of the Unbundled Loop service, to remove 
such facilities and lines. Such entry is restricted to testing, inspection, repair and 
maintenance of Qwest's property in that facility. Entry for any other purpose is subject to 
audit provisions in the Audit section of the Agreement. 

9.2.2.14 Reuse of Loop Facilities 

9.2.2.14.1 When an end user contacts Qwest with a request to convert their 
local service from SPRINT to Qwest, Qwest will notify SPRINT of the loss of the 
end user, and will disconnect the Loop Qwest provided to SPRINT. Qwest will 
disconnect the Loop only where Qwest has obtained proper Proof of 
Authorization. 

9.2.2.14.2 When SPRINT contacts Qwest with a request to convert an End 
User Customer from their current CLEC (old CLEC) to them ( SPRINT), SPRINT 
is responsible for notifying old CLEC of the conversion. Qwest will disconnect 
the Loop Qwest provided old CLEC and, at SPRINT'S request, where technically 
compatible, will reuse the Loop for the service requested by SPRINT (e.g., resale 
service). 

9.2.2.14.3. When SPRINT contacts Qwest with a request to convert an end 
user from Qwest to SPRINT, at SPRINT request, Qwest will reuse the existing 
Loop facilities for the service requested by SPRINT to the extent those facilities 
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are technically compatible with the service to be provided. Upon SPRINT 
request, Qwest will condition the existing Loop in accordance with the rates set 
forth in Exhibit A. 

9.2.2.14.4 Upon completion of the disconnection of the Loop, Qwest will 
send a Loss Notification report to the original competitive Carrier signifying 
completion of the loss. 

9.2.3 Rate Elements 

The following recurring and nonrecurring rates for Unbundled Loops are set forth in Exhibit A of 
this Amendment. Recurring charges vary based on SPRINT selected installation options, 
conditioning, and extension technology. 

9.2.3.1 214 Wire Analog Loop (Voice Grade) Recurring and Nonrecurring rates. 

9.2.3.2 214 Wire Non-Loaded Loop Recurring and Nonrecurring rates. 

9.2.3.3 DS1 and DS3 Capable Loop, OC3, OC12, OC48, OC192, Basic Rate (BRI) 
ISDN, ADSL Compatible Loop and xDSL-I Capable Loop Recurring and Nonrecurring 
rates. 

9.2.3.3.1 DSO, DSI and DS3 Capable Loop, OCn Conversion Nonrecurring 
rates associated with the conversion of special access or private lines to 
Unbundled Loops. 

9.2.3.4 Extension Technology Recurring and Nonrecurring rates for Digital Capable 
Loops, including Basic Rate (BRI) ISDN and xDSL-I Capable Loops. 

9.2.3.5 Conditioning Nonrecurring rates 214 wire non-loaded Loops, Basic Rate (BRI) 
ISDN, ADSL Compatible Loop and xDSL-I Capable Loop, as requested and approved by 
SPRINT. 

9.2.3.6 Miscellaneous Charges, as defined in Section (E)3.6.1.15 of the Agreement 
may apply. 

9.2.3.6.1 "Miscellaneous Charges" also means cost-based charges that 
Qwest may assess in addition to recurring and non-recurring rates set forth in 
Exhibit A, for activities SPRINT requests Qwest to perform, activities SPRINT 
authorizes, or charges that are a result of SPRINT'S actions, such as 
cancellation charges, additional labor and maintenance. Miscellaneous 
Charges are not already included in Qwest's recurring or non-recurring rates. 
Miscellaneous Charges are listed in Exhibit A. 

9.2.3.7 Out of Hours Coordinated Installations. 

9.2.3.7.1 For purposes of service installation, Qwest's installation hours are 
8:00 a.m. to 5:00 p.m., Monday through Friday. 

9.2.3.7.2 For coordinated installations scheduled to commence Out of 
Hours, or rescheduled by SPRINT to commence Out of Hours, SPRINT will incur 
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additional charges for the Out of Hours coordinated installation as set forth in 
Exhibit A. 

9.2.4 Ordering Process 

9.2.4.1 Unbundled Loops are ordered via an LSR. Ordering processes are contained in 
the Support Functions Section of the Agreement. Detailed ordering processes are found 
on the Qwest wholesale website. 

9.2.4.2 Prior to placing orders on behalf of the end user, SPRINT shall be responsible for 
obtaining and have in its possession a Proof of Authorization. 

9.2.4.3 Based on the pre-order Loop make-up, SPRINT can determine if the circuit can 
meet the technical parameters for the specific service SPRINT intends to offer. 

9.2.4.3.1 Before submitting an order for a 214 wire non-loaded Loop, ADSL 
compatible Loop, ISDN capable Loop or xDSL-I capable Loop, SPRINT should 
use one of Qwest's Loop make-up tools available via IMA-EDI, IMA-GUI, or the 
web-based application interface to obtain specific information about the Loop 
SPRINT seeks to order. 

9.2.4.3.1.1 Based on the Loop make up information provided through 
Qwest tools, SPRINT must determine whether conditioning is required to 
provide the xDSL service it intends to offer. If Loop conditioning is 
required, SPRINT may authorize Qwest to perform such Loop 
conditioning on its LSR. If SPRINT does not pre-approve Loop 
conditioning, Qwest will assume that SPRINT has determined that Loop 
conditioning is not necessary to provide the xDSL service SPRINT seeks 
to offer. If SPRINT or Qwest determines that conditioning is necessary, 
and SPRINT authorizes Qwest to perform the conditioning, Qwest will 
perform the conditioning. SPRINT will be charged for the conditioning in 
accordance with the rates in Exhibit A. If Qwest determines that 
conditioning is necessary and SPRINT has not previously authorized 
Qwest to perform the conditioning on the LSR, Qwest will send SPRINT a 
rejection notice indicating the need to obtain approval for conditioning. 
The SPRINT must submit a revised LSR before the conditioning work will 
commence. Once Qwest receives the revised LSR, the fifteen (15) 
business day conditioning interval will begin as described in Section 
9.2.4.9. 

9.2.4.3.1.2 For a 214 wire non-loaded Loop, ADSL compatible Loop, 
ISDN capable Loop or xDSL-I capable Loop, Qwest will return a Firm 
Order Confirmation (FOC) to SPRINT within 72 hours from receipt of a 
valid and accurate LSR. Return of such FOC will indicate that Qwest has 
identified a Loop assignment. Such FOC will provide SPRINT with a firm 
Due Date commitment or indication that appropriate facilities are not 
available to fill SPRINT'S order. 

9.2.4.3.1.2.1 If SPRINT has pre-approved Loop 
conditioning, and conditioning is not necessary, Qwest will return 
the FOC with the standard interval (i.e. five (5) days). 
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9.2.4.3.1.2.2 If SPRINT has not pre-approved Loop 
conditioning and Qwest determines that the Loop contains load 
coils, Qwest will notify SPRINT via a reject notification. SPRINT 
must submit and wait for a new version of the LSR approving 
Loop conditioning. In this scenario, the Application Date will 
correspond to date the new version is received by Qwest. 

9.2.4.4 Installation intervals for all Unbundled Loops are defined in Exhibit B. The 
interval will start when Qwest receives a complete and accurate LSR. The LSR date. is 
considered the start of the service interval if the order is received prior to 7:00 p.m. For 
service requests received after 7:00 p.m., the service interval will begin on the next 
business day. 

9.2.4.4.1 When SPRINT places an order for an Unbundled Loop with Qwest 
that is complete and accurate, Qwest will reply to SPRINT with a Firm Order 
Confirmation within the time specified in Section (G)15 of the Agreement. The 
Firm Order Confirmation will contain the Due Date that specifies the date on 
which Qwest will provision the Loop. Qwest will implement adequate processes 
and procedures to assure the accuracy of the commitment date. If Qwest must 
make changes to the commitment date, Qwest will promptly issue a jeopardy 
notification to SPRINT that will clearly state the reason for the change in 
commitment date. Qwest will also submit a new Firm Order Confirmation that will 
clearly identify the new Due Date. 

9.2.4.5 Installation intervals for Unbundled Loops apply when Qwest has facilities or 
network capacity available. 

9.2.4.6 Upon SPRINT request, Qwest will convert special access or private line circuits 
to Unbundled Loops, with or without multiplexing, provided the service originates at the 
SPRINT Collocation in the Serving Wire Center. If multiplexing is not involved, then the 
Loop conversion ordering process applies. However, if the conversion includes 
multiplexing, then the ordering process associated with the conversion to EELS applies. 
The requirements with respect to providing a significant amount of local exchange traffic 
under Section 9.23.3.7 shall not apply to conversions to Unbundled Loop. 

9.2.4.7 When ordering Unbundled Loops, SPRINT is responsible for obtaining or 
providing facilities and equipment that are compatible with the service SPRINT seeks to 
provide. 

9.2.4.8The installation interval for xDSL Loops depends on the need to condition the 
Loop. 

9.2.4.8.1 When load coils and Bridged Taps do not exist, SPRINT may 
request the standard Due Date interval, which will apply upon submission of a 
complete and accurate LSR. 

9.2.4.8.2 When load coils and/or Bridged Taps do exist, SPRINT will 
request the minimum fifteen (15) business days Desired Due Date. SPRINT can 
determine the existence of load coils or Bridged Taps by using one of the Loop 
make-up tools. SPRINT may pre-approve line conditioning on the LSR and, by 
doing so, SPRINT agrees to pay any applicable conditioning charges. If SPRINT 
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did not request the fifteen (15) day interval and Qwest determines that 
conditioning is required, then the fifteen (15) business day interval starts when 
the need for conditioning is identified and SPRINT approves the conditioning 
charges. 

9.2.4.9 Out of Hours Coordinated Installations. 

9.2.4.9.1 For purposes of this Section, Qwestls standard installation hours 
are 8:00 a.m. to 500  p.m., Monday through Friday. Installations requested 
outside of these hours are considered to be Out of Hours Installations. 

9.2.4.9.2 SPRINT may request an Out of Hours Coordinated Installation 
outside of Qwest's standard installation hours. 

9.2.4.9.3 To request Out of Hours Coordinated Installations, SPRINT will 
submit an LSR designating the desired appointment time. SPRINT must specify 
an Out of Hours Coordinated Installation in the Remarks section of the LSR. 

9.2.4.9.4 The date and time for Out of Hours Coordinated Installations may 
need to be negotiated between Qwest and SPRINT because of system 
downtime, Switch upgrades, Switch maintenance, and the possibility of other 
CLECs requesting the same appointment times in the same Switch (Switch 
contention). 

9.2.5 Maintenance and Repair 

9.2.5.1 SPRINT is responsible for its own end user base and will have the 
responsibility for resolution of any service trouble report(s) from its end users. SPRINT 
will perform trouble isolation on the Unbundled Loop and any associated ancillary 
services prior to reporting trouble to Qwest. SPRINT shall have access for testing 
purposes at the NID or Loop Demarcation Point. Qwest will work cooperatively with 
SPRINT to resolve trouble reports when the trouble condition has been isolated and 
found to be within a portion of Qwest's network. Qwest and SPRINT will report trouble 
isolation test results to the other. For Unbundled Loops, each party shall be responsible 
for the costs of performing trouble isolation on its facilities, subject to Sections 9.2.5.2 
and 9.2.5.3. 

9.2.5.2 When SPRINT requests that Qwest perform trouble isolation with 
SPRINT, a Maintenance of Service charge will apply if the trouble is found to be on the 
end user's side of the Loop Demarcation Point. If the trouble is on the end user's side of 
the Loop Demarcation Point, and SPRINT authorizes Qwest to repair the trouble on 
SPRINT'S behalf, Qwest will charge SPRINT the appropriate Additional Labor Charges 
set forth in Exhibit A in addition to the Maintenance of Service charge. 

9.2.5.3 When SPRINT elects not to perform trouble isolation and Qwest performs 
tests on the Unbundled Loop at SPRINT'S request, a Maintenance of Service charge 
shall apply if the trouble is not in Qwest's facilities. Maintenance and repair processes 
are set forth in Section (G)8 of the Agreement. Maintenance of Service charges are set 
forth in Part H of the Agreement. 

9.2.5.4. Qwest will maintain detailed records of trouble reports of SPRINT-ordered 
Unbundled Loops comparing SPRINT provided data with internal data, and evaluate 
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such reports on at a minimum of a quarterly basis to determine the cause of Loop 
problems. Qwest will conduct a quarterly root cause analysis of problems associated 
with UNE Loops provided to SPRINT by Qwest. Based on this analysis, Qwest will take 
corrective measure to fix persistent and recurrent problems, reporting to SPRINT on the 
analysis and the process changes that are instituted implemented to fix the problems. 

9.2.5.5 Qwest shall allow access to the NlD for testing purposes where access at 
the Demarcation Point is not adequate to allow testing sufficient to isolate troubles; in the 
event that Qwest chooses not to allow such access, it shall waive any trouble isolation 
charges that may otherwise be applicable. 

9.2.6. Spectrum Management 

9.2.6.1 Qwest will provide 214 Wire non-loaded Loops, ADSL compatible Loops, 
ISDN capable Loops, xDSL-1 capable Loops, DS1 capable Loops and DS3 capable 
Loops (collectively referred to in this Section 9.2.6 as "xDSL Loops") in a non- 
discriminatory manner to permit SPRINT to provide Advanced Services to its End User 
Customers. Such Loops are defined herein and are in compliance with FCC 
requirements and guidelines recommended by the Network Reliability and 
Interoperability Council (NRIC) to the FCC, such as guidelines set forth in TI-417. 

9.2.6.2 When ordering xDSL Loops, SPRINT will provide Qwest with appropriate 
information using NCINCI codes to describe the Power Spectral Density Mask (PSD) for 
the type of technology SPRINT will deploy. SPRINT also agrees to notify Qwest of any 
change in Advanced Services technology that results in a change in spectrum 
management class on the xDSL Loop. Qwest agrees SPRINT need not provide the 
speed or power at which the newly deployed or changed technology will operate if the 
technology fits within a generic PSD mask. 

9.2.6.2.1 SPRINT information provided to Qwest pursuant to Section 
9.2.6.2 shall be deemed Confidential lnformation and Qwest may not distribute, 
disclose or reveal, in any form, this material other than as allowed and described 
in subsections of 9.2.6.2. 

9.2.6.2.2 The Parties may disclose, on a need to know basis only, SPRINT 
Confidential lnformation provided pursuant to Section 9.2.6.2, to legal personnel, 
if a legal issue arises, as well as to network and growth planning personnel 
responsible for spectrum management functions. In no case shall the 
aforementioned personnel who have access to such Confidential lnformation be 
involved in Qwest's retail marketing, sales or strategic planning. 

9.2.6.3 If SPRINT wishes to deploy new technology not yet designated with a 
PSD mask, Qwest and SPRINT agree to work cooperatively to determine Spectrum 
Compatibility. Qwest and SPRINT agree, as defined by the FCC, that technology is 
presumed acceptable for deployment when it complies with existing industry standards, 
is approved by a standards body or by the FCC or Commission, of if technology has 
been deployed elsewhere without a "significant degradation of service". 

9.2.6.4 Qwest recognizes that the analog T I  service traditionally used within its 
network is a "known Disturber" as designated by the FCC. Qwest will place such T ls ,  by 
whomever employed, within binder groups in a manner that minimizes interference. 
Where such placement is insufficient to eliminate interference that disrupts other 
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services being provided, Qwest shall, whenever it is Technically Feasible, replace its 
T l s  with a technology that will eliminate undue interference problems. Qwest also 
agrees that any future "known Disturber" defined by the FCC or the Commission will be 
managed as required by FCC rules. 

9.2.6.5 If either Qwest or SPRINT claims a service is significantly degrading the 
performance of other Advanced Services or traditional voice band services, then that 
Party must notify the causing Carrier and allow the causing Carrier a reasonable 
opportunity to correct the problem. Upon notification, the causing Carrier shall promptly 
take action to bring its facilities/technology into compliance with industry standards. 
Upon request, within forty-eight (48) hours, Qwest will provide SPRINT with binder group 
information including cable, pair, Carrier and PSD class to allow SPRINT to notify the 
causing Carrier. 

9.2.6.6 If SPRINT is unable to isolate trouble to a specific pair within the binder 
group, Qwest, upon receipt of a trouble resolution request, will perform a main frame pair 
by pair analysis and provide results to SPRINT within five (5) business days. 

9.2.6.7 Qwest will not have the authority to unilaterally determine what Advanced 
Services technologies may be deployed or to resolve any dispute over spectral 
interference among carriers. Qwest shall not disconnect Carrier services to resolve a 
spectral interference dispute, except when voluntarily undertaken by the interfering 
Carrier or Qwest is ordered to do so by a state Commission or other authorized dispute 
resolution body. SPRINT may submit any claims for resolution under the Dispute 
Resolution Section of the Agreement. 

9.2.6.8 Where SPRINT demonstrates to Qwest that it has deployed Central 
Office based DSL services serving a reasonably defined area, it shall be entitled to 
require Qwest to take appropriate measures to mitigate the demonstrable adverse 
effects on such service that arise from Qwest's use of repeaters or remotely deployed 
DSL service in that area. It shall be presumed that the costs of such mitigation will not 
be chargeable to SPRINT or to any other Customer; however, Qwest shall have the right 
to rebut this presumption, which it may do by demonstrating to the Commission by a 
preponderance of the evidence that the incremental costs of mitigation would be 
sufficient to cause a substantial effect upon other Customers (including but not limited to 
SPRINT securing UNEs) if charged to them. Upon such a showing, the Commission 
may determine how to apportion responsibility for those costs, including, but not limited 
to SPRINT taking services under this Amendment. 
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ATTACHMENT 2 

LOOP MUX COMBINATION 

9.23.8 Loop Mux Combination (LMC) 

9.23.8.1 Description 

9.23.8.1.1 The Loop Mux Combination (LMC) offering is a combination of an 
unbundled loop with a multiplexer and collocation located within the same 
Qwest Wire Center. An EEL loop may also be connected to the LMC 
multiplexer. 

9.23.8.1.2 LMC provides SPRINT with the ability to access end users and 
aggregate DS1 or DSO loops to a higher bandwidth via a DSI or DS3 
multiplexer. There is no transport between the multiplexer and collocation 
with the Loop Mux Combination. This is also known as a Multiplexed LMC. 
The Loop Mux facility must terminate in a collocation. The Multiplexed LMC's 
connection to collocation is provided by an ITP (Interconnection Tie Pair). 

9.23.8.1.3 Qwest offers this UNE combination as a billing conversion or new 
provisioning. 

9.23.8.2 Terms and Conditions 

Loop Mux Combinations will be provisioned where existing facilities are 
available or pursuant to the provisions of Section E(16) of the Agreement. 

9.23.8.3 Rate Elements 

9.23.8.3.1 Interconnection Tie Pair (ITP) charges apply to each circuit 
connected to the collocation. See Unbundled Loop for recurring charges. 

9.23.8.3.2 LMC Loop (also referred to as Loop with Mux in Exhibit A). The 
LMC Loop is the Loop connection between the end user customer premises 
and the Multiplexer in the serving Wire Center where SPRINT is collocated. 
LMC Loop is available in DSO and DSI. Recurring and non-recurring 
charges will apply 

9.23.8.3.3 LMC Multiplexing (also referred to as Loop Mux in Exhibit A). 
LMC Multiplexing is offered in DS3 to DS1 and DS1 to DSO configurations. 
Recurring and non-recurring charges will apply. 

9.23.8.3.4 DSO MUX Low Side Channelization. LMC DSO Channel Cards 
are required for each DSO LMC Loop connected to a 110 LMC Multiplexer. 
Channel Cards are available ;for analog Loop Start, Ground Start, Reverse 
Battery and No Signaling. See Channel Performance for Recurring Charges. 
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9.23.8.4 Ordering Process 

9.23.8.4.1 Most UNE Combinations and associated products and services 
are ordered via an LSR. Ordering processes are contained in this Agreement 
and in the PCAT. The following is a high-level description of the ordering 
process: 

9.23.8.4.1. I Step 1 : Complete product questionnaire with 
account team representative. 

9.23.8.4.1.2 Step 2: Obtain Billing Account Number (BAN) 
through account team representative. 

9.23.8.4.1.3 Step 3: Allow 2-3 weeks from Qwest's receipt of a 
completed questionnaire for accurate loading of UNE combination 
rates to the Qwest billing system. 

9.23.8.4.7.4 Step 4: After account team notification, place LMC 
orders via an LSR. 

9.23.8.4.2 Prior to placing an order on behalf of each end user customer, 
SPRINT shall be responsible for obtaining and have in its possession a Proof 
of Authorization as set forth in this Agreement. 

9.23.8.4.3 Standard service intervals for UNE Combinations are either set 
forth in Exhibit B of this Amendment or in the Service Interval Guide (SIG) 
available on www.qwest.com/wholesale. 

9.23.8.4.4 Due date intervals are established when Qwest receives a 
complete and accurate Local Service Request (LSR) or ASR made through 
the IMA, ED1 or Exact interfaces or through facsimile. For EEL, LMC, and all 
other UNE combinations, the date the LSR or ASR is received is considered 
the start of the service interval if the order is received on a business day prior 
to 3:00 p.m. For EEL, LMC, and all other UNE combinations, the service 
interval will begin on the next business day for service requests received on a 
non-business day or after 3:00 p.m. on a business day. Business days 
exclude Saturdays, Sundays, New Year's Day, Memorial Day, Independence 
Day (4'h of July), Labor Day, Thanksgiving Day and Christmas Day. 

9.23.8.4.5 For UNE Combinations, SPRINT shall provide Qwest and Qwest 
shall provide SPRINT with points of contact for order entry, problem 
resolution, repair, and in the event special attention is required on service 
request. 

9.23.8.5 Billing 

9.23.8.5.1 Qwest shall provide SPRINT, on a monthly basis, within seven to 
ten (7-10) calendar days of the last day of the most recent billing period, in an 
agreed upon standard electronic billing format, billing information including (1) 
a summary bill, and (2) individual end user customer sub-account 
information. 
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9.23.8.6 Maintenance and Repair 

9.23.8.6.1 Qwest will maintain facilities and equipment that comprise the 
service provided to SPRINT as a UNE Combination. SPRINT or its end user 
customers may not rearrange, move, disconnect or attempt to repair Qwest 
facilities or equipment, other than by connection or disconnection to any 
interface between Qwest and the end user customer, without the written 
consent of Qwest. 
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ATTACHMENT 3 

Section 17.0 - BONA FIDE REQUEST PROCESS 

17.1 Any request for lnterconnection or access to an Unbundled Network Element or ancillary 
service that is not already available as described in other sections of this Amendment, including 
but not limited to Section 5 in Exhibit C or any other lnterconnection Agreement, Tariff or 
otherwise defined by Qwest as a product or service shall be treated as a Bona Fide Request 
(BFR). Qwest shall use the BFR Process to determine the terms and timetable for providing the 
requested Interconnection, access to UNEs or ancillary services and the technical feasibility of 
newldifferent points of Interconnection. Qwest will administer the BFR Process in a non- 
discriminatory manner. 

17.2 A BFR shall be submitted in writing and on the appropriate Qwest form for BFRs. 
SPRINT and Qwest may work together to prepare the BFR form and either Party may request 
that such coordination be handled on an expedited basis. This form shall be accompanied by 
the non-refundable Processing Fee specified in Exhibit A of this Amendment. However, Qwest 
will refund on-half of the Processing Fee if the BFR is cancelled within ten (10) business days of 
the receipt of the BFR form. The form will request, and SPRINT will need to provide, the 
following information, and may also provide any additional information that may be reasonably 
necessary in describing and analyzing SPRINT'S request: 

17.2.1 a technical description of each requested Network Element or newldifferent 
points of lnterconnection or ancillary services; 

17.2.2 the desired interface specification; 

17.2.3 each requested type of lnterconnection or access; 

17.2.4 a statement that the lnterconnection or Network Element or ancillary service will 
be used to provide a Telecommunications Service; 

17.2.5 the quantity requested; 

17.2.6 the specific location requested; 

17.3 Within two (2) business Days of its receipt, Qwest shall acknowledge receipt of the BFR 
and in such acknowledgment advise SPRINT of missing information, if any, necessary to 
process the BFR. Thereafter, Qwest shall promptly advise SPRINT of the need for any 
additional information required to complete the analysis of the BFR. If requested, either orally or 
in writing, Qwest will provide weekly updates on the status of the BFR. 

17.4 Within twenty-one (21) calendar Days of its receipt of the BFR and all information 
necessary to process it, Qwest shall provide to SPRINT an analysis of the BFR. The 
preliminary analysis shall specify Qwest's conclusions as to whether or not the requested 
lnterconnection or access to an Unbundled Network Element complies with the unbundling 
requirements of the Act or state law. 

17.5 If Qwest determines during the twenty-one (21) Day period that a BFR does not qualify 
as an Unbundled Network Element or lnterconnection or ancillary service that is required to be 
provided under the Act or state law, Qwest shall advise SPRINT as soon as reasonably possible 
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of that fact, and Qwest shall promptly, but in no case later than the twenty-one Day period, 
provide a written report setting forth the basis for its conclusion. 

17.6 If Qwest determines during such twenty-one (21) Day period that the BFR qualifies 
under the Act or state law, it shall notify SPRINT in writing of such determination within ten (10) 
calendar Days, but in no case later than the end of such twenty-one (21) Day period. 

17.7 As soon as feasible, but in any case within forty-five (45) calendar Days after Qwest 
notifies SPRINT that the BFR qualifies under the Act, Qwest shall provide to SPRINT a BFR 
quote. The BFR quote will include, at a minimum, a description of each Interconnection, 
Network Element, and ancillary service, the quantity to be provided, any interface specifications, 
and the applicable rates (recurring and nonrecurring) including the separately stated 
development costs and construction charges of the Interconnection, Unbundled Network 
Element or ancillary service and any minimum volume and term commitments required, and the 
timeframes the request will be provisioned. 

17.8 SPRINT has sixty (60) business days upon receipt of the BFR quote, to either agree to 
purchase under the quoted price, or cancel its BFR. 

17.9 If SPRINT has agreed to minimum volume and term commitments under the preceding 
paragraph, SPRINT may cancel the BFR or volume and term commitment at any time but may 
be subject to termination liability assessment or minimum period charges. 

17.10 If either Party believes that the other Party is not requesting, negotiating or processing 
any BFR in good faith, or disputes a determination or quoted price or cost, it may invoke the 
Dispute Resolution provision of the Agreement. 

17.1 1 All time intervals within which a response is required from one Party to another under 
this Section are maximum time intervals. Each Party agrees that it will provide all responses to 
the other Party as soon as the Party has the information and analysis required to respond, even 
if the time interval stated herein for a response is not over. 

17.12 In the event SPRINT has submitted a Request for an Interconnection, an Unbundled 
Network Elements or any combinations thereof, or ancillary services and Qwest determines in 
accordance with the provisions of this Section 17 that the request is Technically Feasible, 
subsequent requests or orders for substantially similar types of Interconnection, Unbundled 
Network Elements or combinations thereof or ancillary services by SPRINT shall not be subject 
to the BFR process. To the extent Qwest has deployed or denied a substantially similar 
Interconnection, Unbundled Network Elements or combinations thereof or ancillary services 
under a previous BFR, a subsequent BFR shall not be required and the BFR application fee 
shall be refunded immediately. Qwest may only require SPRINT to complete a New Product 
Questionnaire before ordering such Interconnection, Unbundled Network Elements or 
combinations thereof, or ancillary services. ICB pricing and intervals will still apply for requests 
that are not yet standard offerings. For purposes of this Section 17.12, a "substantially similar" 
request shall be one with substantially similar characteristics to a previous request with respect 
to the information provided pursuant to Subsections 17.2.1 through 17.2.8 of Section 17.2 
above. The burden of proof is upon Qwest to prove the BFR is not substantially similar to a 
previous BFR. 

17.13 The total cost charged to SPRINT shall not exceed the BFR quoted price. 
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17.14 Upon request, Qwest shall provide SPRINT with Qwest's supporting cost data and/or 
studies for the Interconnection, Unbundled Network Element or ancillary service that SPRINT 
wishes to order within seven (7) business days, except where Qwest cannot obtain a release 
from its vendors within seven (7) business days, in which case Qwest will make the data 
available as soon as Qwest receives the vendor release. Such cost data shall be treated as 
Confidential Information, if requested by Qwest under the non-disclosure sections of the 
Agreement. 

17.15 Qwest shall make available a topical list of the BFRs that it has received with SPRINT 
under this Amendment or an Interconnection Agreement. The description of each item on that 
list shall be sufficient to allow SPRINT to understand the general nature of the product, service, 
or combination thereof that has been requested and a summary of the disposition of the request 
as soon as it is made. Qwest shall also be required upon the request of SPRINT to provide 
sufficient details about the terms and conditions of any granted requests to allow SPRINT to 
elect to take the same offering under substantially identical circumstances. Qwest shall not be 
required to provide information about the request initially made by SPRINT whose BFR was 
granted, but must make available the same kinds of information about what it offered in 
response to the BFR as it does for other products or services available under this Amendment. 
SPRINT shall be entitled to the same offering terms and conditions made under any granted 
BFR, provided that Qwest may require the use of ICB pricing where it makes a demonstration to 
SPRINT of the need therefor. 
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Single Point of Presence (SPOP) in the LATA is a Local lnterconnection Service (LIS) 
lnterconnection trunking option that allows CLEC to establish one physical point of presence in 
the LATA in Qwest's territory. Qwest and CLEC may then exchange traffic at the SPOP utilizing 
trunking as described following. 

1 . I  By utilizing SPOP in the LATA, CLEC can deliver both Exchange Access (IntraLATA Toll 
Non-IXC) and Jointly Provided Switched Access (InterLATA and IntraLATA IXC) traffic 
and Exchange Service EASILocal traffic at Qwest's Access Tandem Switches. CLEC 
can also utilize Qwest's behind the tandem infrastructure to terminate traffic to specific 
end offices. The SPOP is defined as the CLEC's physical point of presence. 

1.2 SPOP in the LATA includes an Entrance Facility (EF), Expanded Interconnect Channel 
Termination (EICT), or Mid Span Meet POI and Direct Trunked Transport (DTT) options 
available at both a DS1 and DS3 capacity. 

1.3 Where there is a Qwest local tandem serving an end office that CLEC intends to 
terminate traffic, the following conditions apply: 

I .3.1 CLEC may interconnect for the exchange of IocalIEAS traffic at either the Qwest 
access tandem or the Qwest local tandem, at the CLEC's option. When CLEC is 
interconnected at the access tandem and where there would be a DSl's worth of 
local traffic (512 CCS) between CLEC's switch and a Qwest local tandem or a 
Qwest end office subtending the Qwest access tandem, CLEC will order a direct 
trunk group to that Qwest local tandem or end office. 

1.3.1.1 Qwest will allow interconnection for the exchange of local traffic at 
Qwest's access tandem without requiring interconnection at the local tandem, at 
least in those circumstances when traffic volumes do not justify direct connection 
to the local tandem. 

1 .3.1 .2 When a CLEC has an NXX that subtends a local tandem, but the 
anticipated traffic to and from the NXX is less than 1 DSls (512 CCS) worth of 
traffic, the CLEC may choose to use the access tandem for local traffic in the 
circumstances described above in I .3.1. The CLEC will be required to submit an 
electronic letter on CLEC letterhead to Qwest stating at which local tandems they 
will not interconnect. This letter should include, the local tandem CLLl(s) and the 
CLEC specific NPA-NXXs for the local tandems. In addition, CLEC will provide a 
revised electronic letter to Qwest of any changes in the network configuration or 
additionldeletions of NPA-NXXs of the aforementioned local tandems. 

1.3.2 Connections to a Qwest local tandem may be two-way or one-way trunks. These 
trunks will carry Exchange Service EASILocal traffic only. 

1.3.3 A separate trunk group to the Qwest access tandem is necessary for the 
exchange of non-local Exchange Access (IntraLATA Toll Non-IXC) traffic and jointly 
Provided Switched Access (InterLATA and IntraLATA IXC) traffic. 

1.4 Where there is no Qwest local tandem serving a Qwest end office, CLEC may choose 
from one of the following options: 
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1.4.1 A two-way CLEC LIS trunk group to the Qwest access tandem for CLEC traffic 
terminating to, originating from, or passing through the Qwest network that combines 
Exchange Service EASI Local, Exchange Access (IntraLATA Toll Non-IXC) and Jointly 
Provided Switched Access (InterLATA and IntraLATA IXC) traffic. 

I .4.2 A two-way CLEC LIS trunk group to the Qwest access tandem for CLEC Jointly 
Provided Switched Access (InterLATA and IntraLATA IXC) traffic terminating to and 
originating from the IXC Feature Group (FG) AIBID network through the Qwest network 
and an additional two-way trunk group to the Qwest access tandem for the combined 
Exchange Service EASI Local and Exchange Access (IntraLATA Toll Non-IXC) traffic 
terminating to, originating from, and transiting the Qwest network. 

1.4.2.1 If the CLEC uses two way trunking, Qwest will send all Exchange 
Service EASILocal, Exchange Access (IntraLATA Toll Non-IXC) and Jointly 
Provided Switched Access (InterLATA and IntraLATA IXC) traffic delivered to the 
Qwest access tandem on the same combined trunk. - 

1.4.3 A one-way terminating CLEC LIS trunk group to the Qwest access tandem for 
CLEC traffic destined to or through the Qwest network that combines Exchange Service 
EASILocal, Exchange Access (Intra LATA Toll Non-IXC) and Jointly Provided Switched 
Access (InterLATA and IntraLATA IXC) traffic. 

1.4.4 CLEC may utilize a one-way LIS trunk group to the Qwest access tandem for 
Jointly Provided Switched Access (InterLATA and IntraLATA IXC) traffic terminating to 
the IXC FG AIBID network through the Qwest network, and an additional one-way trunk 
group to the Qwest access tandem for the combined Exchange Service EASI Local, 
Exchange Access (IntraLATA Toll Non-IXC) traffic terminating to, originating from, and 
transiting the Qwest network. 

1.4.4.1 If CLEC orders either of the above one-way trunk options, Qwest will 
return the traffic via one combined Exchange Service EASI Local, and 
Exchange Access (IntraLATA Toll Non-IXC) trunk group. 

1.4.5 To the extent Qwest combines Exchange Service (EAS/Local), Exchange Access 
(IntraLATA Toll carried solely by Local Exchange Carriers), and Jointly Provided 
Switched Access (InterLATA and IntraLATA calls exchanged with a third-party IXC) 
traffic on a single LIS trunk group, Qwest, at CLEC's request, will declare a percent local 
use factor (PLU). Such PLU(s) will be verifiable with either call summary records 
utilizing Calling Party Number information for jurisdictionalization or call detail samples. 
CLEC should apportion per minute of use (MOU) charges appropriately. 

1.5 CLEC must have SS7 functionality to use SPOP in the LATA. 

1.6 Qwest assumes CLEC will be originating traffic destined for end users served by each 
Qwest access tandem in the LATA, therefore, CLEC must order LIS trunking to each 
Qwest access tandem in the LATA to accommodate routing of this traffic. Additionally, 
when there is more than one Qwest access tandem within the LATA boundary, the 
CLEC must order LIS trunking to each Qwest access tandem that serves its end-user 
customers' traffic to avoid call blocking. Alternatively, should the CLEC accept the 
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conditions as outlined in the SPOP Waiver (Exhibit A), trunking will not be required to 
each Qwest access tandem in a multi-access tandem LATA. The CLEC needs trunking 
to each local tandem where they have a customer base if not utilizing the option of 
interconnecting at the access tandem for local as described in 1.3.1. The 512 CCS rule 
and other direct trunking requirements will apply for direct trunking to Qwest end offices. 

1.7 If Direct Trunked Transport is greater than 50 miles in length, and existing facilities are 
not available in either Party's network, and the Parties cannot agree as to which Party 
will provide the facility, the Parties will construct facilities to a mid-point of the span. 

1.8 CLEC will provide notification to all Co-Providers in the local calling areas of CLEC's 
change in routing when the CLEC chooses to route its traffic in accordance with Qwest's 
SPOP interconnection trunking. 

1.9 Ordering 

1.9.1 SPOP in a LATA will be ordered based upon the standard ordering process for 
the type of facility chosen. See the Qwest Interconnection and Resale Resource Guide 
for further ordering information. 

1.9.2 Sprint will issue ASR's denoting change activity for existing trunk groups 
converting to SPOP trunk groups in the same LATA. 

1.9.3 SPOP elements, such as EF; DTT; ElCT ; and multiplexing will be billed in 
accordance with the interconnection agreement (see Exhibit A). 
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SINGLE POINT OF PRESENCE WAIVER 

Qwest will waive the requirement for CLEC to connect to each Qwest Access Tandem in the 
LATA with this waiver amendment. 

CLEC certifies that it will not originate any traffic destined for subtending offices of Qwest's 
Access Tandems for which CLEC seeks a waiver. Or, if CLEC does originate such traffic, that 
CLEC will route such traffic to a Non-Qwest network. In addition, CLEC certifies that it has no 
end users in the serving area of the Qwest Access Tandem for which CLEC seeks a waiver. 

CLEC will send an electronic letter to Qwest indicating the Qwest access tandems subject to 
this waiver at the time of ordering trunks required to implement SPOP in the LATA. In addition, 
CLEC will provide a revised electronic letter to Qwest advising of any changes in the network 
configuration of the aforementioned access tandems. Should CLEC desire to begin serving end 
users in the serving area of a Qwest access tandem currently under this waiver, CLEC must first 
establish trunking to the Qwest access tandem. Additionally, should CLEC desire to originate 
traffic destined to a Qwest end office subtending a Qwest access tandem currently under this 
waiver, CLEC must first establish trunking to the Qwest access tandem. 

Under this waiver any CLEC originated traffic destined for an end office subtending a Qwest 
tandem under this waiver will be billed separately, by Qwest to CLEC, via a manual bill. 

Misrouted usage under this waiver will be billed, a penalty of $21 per MOU. 

Additionally, a manual handling fee of $100 or 10% of total billing, whichever is greater, will be 
charged for each such manual bill rendered. 

Late Payment charges will apply as outlined in the existing lnterconnection Agreement currently 
in effect between the Parties. 

Should this traffic occur, the Parties agree to meet within forty-five (45) days of Qwest's 
identification of such misrouted traffic to discuss methods for avoiding future misrouting on that 
trunk group or groups. CLEC will then have thirty (30) days from the date of meeting to correct 
such misrouting on that trunk group or groups. If further misrouting occurs or continues after 
that date on the same trunk group or groups as the original misrouting identified, the Parties 
agree to meet again within thirty (30) days of Qwest's identification of such misrouted traffic to 
discuss methods for avoiding future misrouting on that trunk group or groups. CLEC will then 
have thirty (30) days from the date of meeting to correct such misrouting. If further misrouting 
occurs or continues after that date on the same trunk group or groups, Qwest will consider this 
waiver null and void and all requirements in Attachment 1 or in the existing lnterconnection 
Agreement currently in effect between the Parties will be reinstated. If the parties disagree 
about whether the traffic identified by Qwest was actually misrouted, the Parties agree to avail 
themselves of the dispute resolution provision of their interconnection agreement. Nothing in 
this provision affects or alters in any way CLEC's obligation to pay the rates, the manual 
handling fee, and the late payment charges specified above for misrouted traffic. 
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Select the appropriate type of contract below. For 
cost docket changes. leave blank: 

Zone I 
Zone 2 
Zone 3 
4-Wire Voice Grade See Installation 

Zone I 
Zone 2 
Zone 3 

9.2.2 Non-loaded Loops 
2-wire Non-loaded 
Loop 
Zone I 
Zone 2 
Zone 3 
4-wire Non-loaded Loop 

Zone I 
Zone 2 
Zone 3 

Cable UnloadinglBridge Tap Removal 

9.2.3 Digital Capable Loops 
Basic Rate iSDN I xDSL - I Capable I ADSL Compatible Loop 

Zone I 
Zone 2 
Zone 3 

DS1 Capable Loop 

Zone I 
Zone 2 
Zone 3 

II I 
DS3 Capable Loop 1 see installation 11-1 

I OC - n Capable Loop 11 I i see installation 1- 

Zone I 
Zone 2 
Zone 3 

I optic 
n ~ .  R 1 BRGI 531 

$1,005.76 
$1,201.41 

2-Wire Extension Technology 

9.2.4 Loop installation Charges for 2 & 4 wire Analog 1 Non - Loaded, ISDN BRI 
Capable, xDSL - I Capable, and ADSL Compatible Loop where conditioning 
is not required. 

9.2.4.1 Basic Installation 
First 
Each Additional 

9.2.4.2 Basic lnstallation with Performance Testing 
First 
Each Additional 

9.2.4.3 Coordinated Installation with Cooperative Testing I Project 
Coordinated Installation (25 or more DSO Unbundled Loops) 

First I $218.001( 
Each Additional 1 $133.8111 
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Coordinated installation (25 or more DSO Unbundled Loops) 
First 
Each Additionai 

9.2.4.5 Basic install with Cooperative Testing 
First 1 
Each Additional 1 

9.2.5 DS1 Loop Installation Charges See related 

recurring Loop 
charges above. 

9.2.5.1 Basic instaiiation 
First 
Each Additional $1 16.93 

9.2.5.2 Basic instaiiation with Performance Testing 
First 
Each Additionai 

9.2.5.3 Coordinated instaiiation with Cooperative Testing I Project 
Coordinated installation 
First $339.44 
Each Additional $206.80 

9.2.5.4 Coordinated instaiiation without Cooperative Testing I Project 
Coordinated instaiiation 
First $179.99 
Each Additional $125.74 

9.2.5.5 Basic lnstaii with Cooperative Testing 
First 
Each Additionai 

9.2.6 053 Loop Installation Charges 

9.2.6.1 Basic instaiiation 
First 
Each Additional El 

9.2.6.2 Basic instaiiation with Performance Testing 
First 
Each Additional $206.80 

I 9.2.6.4 Coordinated Installation without Cooperative Testing ! Project 11-11 

9.2.6.3 Coordinated installation with Cooperative Testing I Project 
Coordinated Installation 
First 
Each Additional 

Coordinated Installation 
First 
Each Additional 

9.2.6.5 Basic lnstaii with Cooperative Testing 
First 
Each Additionai 

9.2.7 OC - 3, 12.48 Loop lnstaiiation Charges 

9.2.7.1 Basic instaiiation 
First 
Each Additionai 

$339.44 
$206.80 

lh Perfnrmance Tesfinn 1-H 

a 

I1 I I I 9.2.7.3 Coordinated installation with Cooperative Testing 
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9.2.7.4 Coordinated Installation without Cooperative Testing 
First $179.99 
Each Additional $125.74 

9.2.7.5 Basic Install with Cooperative Testing 
First 
Each Additional 

9.2.8 OC-192 

9.2.9 Private Line to Unbundled Loop Conversions 

9.23.5 UNE Combinatlons Loop with MUX Comblnatlon (LMC) 
9.23.5.1 ITP DSllDS3 See UNE Rates 

9.23.5.2 Loop with MUX DSO 214 Wire Analog $228.10 
Loop with MUX DSO Wire 214 Wire Analog Each Additional $148.86 

I1 I I I o 77 C: a I ..,i+h IV ncn mnri,, A,,I,, II 

9.23.5.4 Loop with MUX DSO 4-Wire Analog 
Zone I 
Zone 2 
Zone 3 BAR Afi 

9.23.5.5 DS1 Loop with MUX $288.53 
DS1 Loop with MUX Each Additional $21 1.25 

NOTES: 

Unless otherwise indicated, ail rates are pursuant to the Qwest and ATBT Interconnection Agreement approved by the South Dakota Public 
Utilities Commission in Docket Number TC-184, effective March 4, 1999. 

[ I ]  Rates addressed in Cost Docket. (TELRIC based where required.) 
[5] Rates not addressed in the Cost Docket. 
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1.0 Unbundled Loops, Line Sharing and Line Splitting Service Interval Table: 

(a) Established Service lntervals 214 Wire Analog (Voice Grade), 2-Wire Analog Distribution 
Loop: 

a) 1-8 lines 5 Business days 
b) 9-16 lines 6 Business days 
c) 17-24 lines 7 Business days 
d l  25 or more ICB 

(b) Established Service lntervals for 214 Wire Non-Loaded Loops, Basic Rate ISDN Capable 
Loops, and ADSL Compatible Loops that do not require conditioning: 

a) 1-8 lines 5 Business days 
b) 9-16 lines 6 Business days 
c) 17-24 lines 7 Business davs 

1 d) 25 or more ICB 

(c) Established Service lntervals for xDSL-I/ BRI ISDN Capable Loops that do not require 
conditioning: 

I a) 1-8 lines 5 Business days 

(d) Established Service lntervals for existing DS-1 Capable Loops, DS1 Capable Feeder 
Loop: 

a) I - 24 lines 9 Business days 
b) 25 or More ICB 

(e) Established Service lntervals for existing DS3 Capable Loops: 

a) 1-3 lines 7 Business days 
b) 4 or more ICB 

(f) Established Service lntervals for Line Sharing and Line Splitting that do not require 
conditioning: 

a) 1-24 lines 3 Business days 
d) 25 or More ICB 

(g) Conditioned Loops for 214 Wire Non-Loaded Loops, ADSL Compatible, Basic Rate ISDN 
Capable, xDSL-I Capable Loops, Line Sharing and Line Splitting: 

a) 1-8 lines 15 Business days 
b) 9 or more ICB 
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(h) Established Repair Intervals for Basic 2-wire Analog Loops, Line Sharing, Line Splitting, 
and Shared Distribution Loop: 

1 24 Hours OSS 
1 48 Hours AS 

(i) Established Repair Intervals for 4-wire Analog Loops, 214 Wire Non-Loaded Loops, 
Basic Rate ISDN Capable Loops, and ADSL Compatible Loops, xDSL-I Capable Loops, 
DSI Capable Loops, DS3 Capable Loops, and Ocn Capable Loops: 

1 4 Hours I 

(j) Quick Loop 

a) 1 to 8 Lines Three (3) Business Days 
b) 9 to 16 Lines Three (3) Business Days 
c) 17 to 24 Lines Three (3) Business Days 
d) 25 or more Lines ICB 

Quick Loop with Number Portability 

a) 1 to 8 Lines Three (3) Business Days 
b) 9 to 24 Lines Four (4) Business Days 
c) 25 or more Lines ICB 

(k) OCn Loop 

) I or more Lines ICB 

(I) Shared Distribution Loop 

I 1 or more Lines Five (5) Business Days 
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SERVICE INTERVAL TABLES* 

2.0 Unbundled Dedicated Interoffice Transport (UDIT) Service Interval Table: 

Product 

DSI 

0C3 and Higher 
UDlT AND EUDlT Facility 

Services Ordered 

25 or more 
1 to 8 

25 or more 
1 to 3 Circuits 

4 or more Circuits 
1 or more Circuits 
Sinale Band Width 

Installation 
Commitments ~ - -  

High Density: Five (5) 
Business Days 

Low Density: Six (6) 
Business Days 
High Density: Six (6) 
Business Days 

Low Density: Seven (7) 
Business Days 
High Density: Seven (7) 
Business Days 

Low Density: Eight (8) 
Business Days 
ICB 
High Density: Five (5) 
Business Days 

Low Density: Eight (8) 
Business Days 
High Density: Six (6) 
Business Days 

Low Density: Nine (9) 
Business Days 
High Density: Seven (7) 

Low Density: Ten ( I  0) 
Business Days 
ICB 
High Density: Seven (7) 
Business Days 

Low Density: Nine (9) 
Business Days 
ICB - - 

ICB 
UDlT Interval + 3 days 
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Repair 

4 hrs. High 
Density 

4 hrs. Low 
Density 
4 hrs. High 
Density 

4 hrs. Low 
Density 
4 hrs. High 
Density 

4 hrs. Low 
Density 
ICB 
4 hrs High 
Density 

4 hrs Low 
Density 
4 hrs High 
Density 

4 hrs Low 
Density 
4 hrs High - 
Density 

4 hrs Low 
Density 
4 hrs . . .. - 

4 hrs High 
Density 

4 hrs Low 
Density 
4 hrs . . .. - 

4 hrs 
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EXHIBIT B 
SERVICE INTERVAL TABLES* 

3.0 Unbundled Local Switching Service Interval Table: 

Product . . - -. -. - - 

Unbundle'd'Switching ' 
Unbundled Switching - Line Side 
Analog With Line class Code (LCC) 
already supported in requested 
switch. 

Unbundled Switching - Line Side 
Analog - Existing - Vertical 
Feature(s) (Features change without 
inward line activity and not impacting 
the design of the circuit.) 

Unbundled Switching - Line Side 
Analog New Line Class Code (LCC) 
ordered through customized routing 
Unbundled Switching - BRI-ISDN 
Line-side Port. With a U S WEST 
standard configuration and Line 
Class Code (LCC) already supported 
in the requested switch 

Unbundled Switching - BRI-ISDN 
Line-side Port. With non-standard 
configuration and Line Class Code 
(LCC) already supported in the 
requested switch 

Unbundled Switching - BRI-ISDN 
Line-side Port. Non supported Line 
Class Code (LCC) ordered through 
Customized Routing 

I Business Days I Density 

Installation Repair 

9 to 16 

17 to 24 

Low Density: Six (6) 
Business Days 
High Density: Six (6) 
Business Days 

25 or more 
1 to 19 

20 to 39 

40 or more 

I Low Density: ICB 1 24 hrs. Low 

24 hrs. Low 
Density 
24 hrs. High 
Density 

Low Density: Seven (7) 
Business Days 
High Density: Seven (7) 
Business Days 

I to 3 Lines 

24 hrs. Low 
Density 
24 hrs. High 
Density 

Low Density: Eight (8) 
Business Days 
ICB 
Two (2) Business Days 

Four (4) Business Days 

ICB 

ICB 

24 hrs. Low 
Density 
24 hrs. 
24 hrs. OOS 
48 hrs. AS 
24 hrs. OOS 
48 hrs. AS 
24 hrs. OOS 
48 hrs. AS 
24 hrs. 

High Density: Seven (7) 
Business Days 

4 or more 
1 to 3 Lines 

24 hrs. High 
Density 

4 or more 
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ICB 
High Density: 
Seventeen (1 7) 
Business Days 
(includes 10 days for 
complex translations.) 

ICB 

Density 
24 hrs. 
24 hrs. High 
Density 

Low Density: ICB 

ICB 
24 hrs. 

24 hrs. Low 
Density 
24 hrs. 



EXHIBIT B 
SERVICE INTERVAL TABLES* 

I to 8 Ports High Density: Five (5) 
Business Days 

Translation questionnaire 
required 
Routing to trunks is ordered 
separately as Customized 
Routing 
DS1 trunk port & VDlT in place. 

11 Unbundled Switching - Two Way 

II and DID Equivalent Group 
(addlchangelincrease) - I 
DS1 trunk port in place 

Low Density: Seven (7) 
Business Days 

Low Density: Eight (8) 
Business Days 

25 or more Ports ICB 
High Density Seven (7) Business 

Days 
1 to 24 
25 to 48 Eight (8) Business Days 
49 to 72 Ten f 10) Business Davs 

\ I 

73 to 96 Twelve (1 2) Business 
Days 

97 to 120 Fourteen (1 4) Business 
Days 

121 to 144 Fifteen (1 5) Business 
Days 

145 to 168 Sixteen (1 6) Business 
Days 

169 to 240 Eighteen (1 8) Business 
Days 

241 or more ICB 
Low Density Eighteen (1 8) Business 
1 to 24 Days 
25 to 72 Nineteen (1 9) Business 

Days 
73 to 120 Twenty (20) Business 

Davs - --, - 

121 or more ICB 
1 to 8 Trunks High Density: Five (5) 

I ~ ~ s i n e s s  Days 

I Low Density: Six (6) 
Business Days 

9 to 16 Trunks High Density: Six (6) 

Low Density: Seven (7) 
Business Days 
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24 hrs. High 
lensity 

24 hrs. Low 
3ensity 
24 hrs. High 
lensity 

24 hrs. Low 
lensity 
24 hrs. High 
Density 

24 hrs. Low 
Densitv 
24 hrs. 
24 hrs. 

24 hrs. 
24 hrs. 
24 hrs. 

24 hrs. 

24 hrs. 

24 hrs. 

24 hrs. 

24 hrs. 
24 hrs. 

24 hrs. 

24 hrs. 

24 hrs. 
24 hrs. High 
Density 

24 hrs. Low 
Density 
24 hrs. High 
Density 

24 hrs. Low 
Density 

Page 5 



EXHIBIT B 
SERVICE INTERVAL TABLES* 

Capable Trunk-Side 
DS1 Trunk port in place 

Unbundled Packet Switching 

17 to 24 Trunks 

25 or more Trunks 
I to 8 

9 to  I 6  

I 7  to 24 

25 or more 
Design changes - 
8 Business days 
Non-design 
changes - 5 
Business days 
Service changes - 
5 Business days 

High Density: Seven (7) 
Business Days 

Low Density: Eight (8) 
Business Davs 
ICB 
High Density: Five (5) 

Low Density: Six (6) 
Business Days 
High Density: Six (6) 

Low Density: Seven (7) 
Business Days 
High Density: Seven (7) 
Business Days 

Low Density: Eight (8) 
Business Days 
ICB 
New service request - 
10 Business days 
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24 hrs. High 
Density 

24 hrs. Low 
Densitv 
24 hrs. 
4 hrs. High - 

Density 

4 hrs. Low 
Density 
4 hrs. High 
Density 

4 hrs. Low 
Density 
4 hrs. High 
Density 

4 hrs. Low 
Density 
4 hrs. 
24 hrs 
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EXHIBIT B 
SERVICE INTERVAL TABLES* 

4.0 Unbundled Dark Fiber Interval Table: 

Initial Records I I I NIA I Ten (101 I NIA 

Product 

Inquiry (IRI) 

And Quote 
Preparation 
(FVOP) 
Provisioning (non- 

Activity1 
Features 

FVOP requests) 
0C3 and Higher 

I ~ u s i i e &  Days I 

Services 
Ordered 

FOC 
Guidelines 

NIA 
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NIA 

NIA 

Page 7 

Installation 
Guidelines 

Twenty (20) 
Business Days 

Twenty (20) 
Business Days 
ICB 

Repair 
Guidelines 

NIA 



EXHIBIT B 
SERVICE INTERVAL TABLES* 

5.0 Unbundled Network Elements Platform (UNE-P) Service Interval Table: 

Product 
JNE-P POTS 'New'- 
Soft Dial Tone (SDT) 
,Where available] 
Facility Check indicates 
'AVAILABLE (SDT)" and 
DISPATCH "NO" 
UNE-P POTS 'New'-Residence 
=low Through, Fully Electronic 
:N, T Orders) 
Facility Check indicates 
"AVAILABLE" and DISPATCH 
:'NO" 
UNE-P POTS 'New'-Business 
Flow Through, Fully Electronic 
(N, T Orders) 
Facility Check indicates 
"AVAILABLE" and DISPATCH 
['NO" 

UNE-P POTS 'New'-Residence 
Simple CO Features, or Number 
Changes without inward line 
activity, or Hunting changes 
without inward line activity 
UNE-P POTS 'NewJ-Business 
Simple CO Features, or Number 
Changes without inward line 
activity, or Hunting changes 
without inward line activity 

UNE-P POTS 'New'- 
SuspendIRestore 

UNE-P POTS 'New'-Residence 
New Installs, Address Changes, 
Changes with inward line activity 
Facility Check indicates 
"AVAILABLE DISP. REQ" and 
DISPATCH "YES" 

Services Ordered 

1 to 39 Lines 

40 or more Lines 

1 to 19 Lines 

20-39 Lines 

40 or more Lines 

I to 39 Lines 

40 or more Lines 

1 to 19 Lines 

20-39 Lines 

40 or more Lines 

Customers with 
service placed on 
"vacation" 
Treatment for Non- 
payment issues 
1 to 39 Lines 

40 or more Lines 

Installation Commitments 
Two (2) Business Days 
(regardless of the time of day 
the request is received) 

Three (3) Business Days 

ICB 

Three (3) Business Days 

Four (4) Business Days or 
next available due date 
thereafter as indicated by 
Appointment Scheduler. 
ICB 

Three (3) Business Days 

ICB 

Three (3) Business Days 

Four (4) Business Days 

ICB 

Next Business Day 

Same Business Day as 
payment receipt validated 
Next available due date as 
indicated by Appointment 
Scheduler 
Note: Appointment Scheduler 
minimum default interval is 3 
(Three) Business Days. 

ICB 

Repair 
~omm;tments 

24 hrs OOS 
48 hrs AS 

24 hrs OOS 
48 hrs AS 
24 hrs OOS 
48 hrs AS 

24 hrs OOS 
48 hrs AS 
24 hrs OOS 
48 hrs AS 

24 hrs OOS 
48 hrs AS 
24 hrs OOS 
48 hrs AS 
24 hrs OOS 
48 hrs AS 

24 hrs OOS 
48 hrs AS 
24 hrs OOS 
48 hrs AS 
24 hrs OOS 
48 hrs AS 
24 hrs OOS 
48 hrs AS 

24 hrs OOS 
48 hrs AS 
24 hrs OOS 
48 hrs AS 

24 hrs OOS 
48 hrs AS 
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EXHIBIT B 
SERVICE INTERVAL TABLES* 

UNE-P POTS 'New'-Business 
Vew Installs, Address Changes, 
Zhanges with inward line activity 
Facility Check indicates 
'AVAILABLE DISP. REQ" and 
DISPATCH "YES" 

UNE-P POTS 'New9- 
Directory Listings Changes 
(R Orders) 

Voice Mail 
Conversions to UNE-P POTS- 
POTS Residence to UNE-P 
- Conversion as Specified 
- Simple CO Features 

Conversions to UNE-P POTS- 
UNE-P to UNE-P POTS 
Residence 
- Conversion as Is 

Conversions to UNE-P POTS- 
POTS Business to UNE-P 
- Conversion As Specified 
- Simple CO Features 

Conversions to UNE-P POTS- 
UNE-P to UNE-P POTS 
Business 
- Conversion As Is 

UNE-P Line Splitting - 
UNE-P POTS to UNE-P POTS 
with Line Splitting 
- Conversion As Specified 

1 to 19 Lines 

20-39 Lines 

40 or more Lines 

1-1 0 Listinas 
I I to 20 ~ i i t i n ~ s  
21-50 Listings 
51-1 00 ~ i s t i n ~ s  
Over I00  Listings 
Add Voice Mail to 
POTS line 

1 to 39 Lines 

40 or more lines 

1 to 39 Lines 

40 or more Lines 

I to 19 Lines 

20 to 39 Lines 

40 or more Line 

I to 39 Lines 

40 or more Lines 

1 to 8 Lines 

Next available due date as 
indicated by Appointment 
Scheduler 
Note: Appointment Scheduler 
minimum default interval is 3 
(Three) Business Days. 
Four (4) Business Days or 
next available due date 
thereafter as indicated by 
Appointment Scheduler. 
ICB 

Two (2) Business Davs 
Five i5 j  Business ~a;s 
Ten (1 0) Business D&S 
~ h i r t y  (30) Business days 
Sixty (60) Business Days 
Three (3) Business Days 

Three (3) Business days 

ICB 

Same Business Day if 
received before 12:OO p.m., or, 
Next Business Day if received 
later than 12:OO p.m. 
ICB 

Three (3) Business days 

Four (4) Business Days 

ICB 

Same Business Day if 
received before 12:OO p.m., or, 
Next Business Day if received 
later than 12:OO mn. 
ICB 

High Density: Five (5) 
Business Days 

Low Density: Six (6) Business 
Days 

24 hrs OOS 
48 hrs AS 

24 hrs OOS 
48 hrs AS 

24 hrs OOS 
48 hrs AS 

24 hrs OOS 
48 hrs AS 
24 hrs OOS 
48 hrs AS 

24 hrs OOS 
48 hrs AS 

24 hrs OOS 
48 hrs AS 
24 hrs OOS 
48 hrs AS 
24 hrs OOS 
48 hrs AS 
24 hrs OOS 
48 hrs AS 
24 hrs OOS 
48 hrs AS 

24 hrs OOS 
48 hrs AS 
24 hrs OOS 
48 hrs AS 
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EXHl 
SERVICE INTE 

31T B 
WAL TABLES* 

Conversions to UNE-P PBX - 
Conversion As Specified or 
Conversion As Is I 

UNE-P Line Splitting - 
POTS Residence or POTS 
Business with Line Sharing to 
UNE-P POTS with Line Splitting 
- Conversion as Specified 

Trunks 

- 

- 

- 

- 

- 

9 to 16 Lines 

17 to 24 Lines 

25-39 Lines 

40 or more Lines or 
if Conditioning is 
reauired 
I to 8 Lines 

9 to 16 Lines 

17 to 24 Lines 

25-39 Lines 

40 or more Lines 

1 to 8 Trunks 

9 to 16 Trunks 

17 to 24 Trunks 

25 or more Trunks 
1 to 8 Trunks 

9 to 16 Trunks 

17 to 24 Trunks 

25 or more Trunks 
1 to3  
4 or more 
1 to 3 Lines 
4 to 6 Lines 
7 to 9 Lines 

High Density: Six (6) Business 
days 

Low Density: (9) Business 
Days 
High Density: (7) Business 
Days 
ICB 

ICB High Density: Five (5) 
Business Days 

High Density: Six (5) Business 
days 

Low Density: Six (6) Business 
Days 
High Density: Six (6) Business 
days 

Low Density: Nine (9) 
Business Days 
High Density: Seven (7) 

Low Density: Ten (1 0) 
Business Days 
ICB 

ICB 

Five (5) Business Days 

Six (6) Business Days 

Seven (7) Business Days 

ICB 
Five (5) Business Days 

Six (6) Business Days 

Seven (7) Business Days 

ICB 
Nine (91 Business Davs 
ICB 
Twelve (12) Business Days 
Sixteen ( I  6) Business Days 
Twenty (20) Business Days 
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24 hrs OOS 
48 hrs AS 

24 hrs 00s 
48 hrs AS 
24 hrs OOS 
48 hrs AS 
24 hrs OOS 
48 hrs AS 

24 hrs OOS 
48 hrs AS 

24 hrs OOS 
48 hrs AS 

24 hrs 00s 
48 hrs AS 

24 hrs OOS 
48 hrs AS 
24 hrs OOS 
48 hrs AS 
4 hrs 

4 hrs 

4 hrs 

4 hrs 
4 hrs 

4 hrs 

4 hrs 

4 hrs 
4 hrs 
4 hrs 
4 hrs 
4 hrs 
4 hrs 
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EXHIBIT B 
SERVICE INTERVAL TABLES* 

:onversions to UNE-P DSS- 
r l  Facility 

2onversions to UNE-P DSS- 
rrunks 

JNE-P ISDM BRl 'New'- 
Uew Installs, Address Changes, 
2hange to add Loop (N2Q) 

UNE-P ISDN BRI 'New'- 
4dd or Change Feature(s), Add 
'rimary Directory Number (PDN 
I to established Loop (N2Q), 
4dd Call Appearance 

Conversion to UNE-P ISDN 
BRI- 
Conversion As Is 

Conversion to UNE-P ISDN 
BRI- 
Conversion As Specified 

UME-P ISBN PRI 'NewT- 
TI  Facility 

UNE-P ISDN PRI 'New'- 
Trunks 

Conversion to UNE-P ISDN 
PRI- 
T I  Facility 
Conversion to UNE-P ISDN 
PRI- 
Trunks 

I 

1 to 3 I Nine (91 Business Davs 

10 to 12 Lines 

13 or more Lines 

4 or more l lCB 

Twenty four (24) Business 
Days 
ICB 

I 

4 to 6 Lines I Sixteen (161 Business Davs 
7 to 9 Lines i Twentv i20i Business ~a;s a .  , 
10 to 12 Lines 1 Twenty four (24) ~usines; 

13 or more Lines 
Days 
ICB 

1 to 10 Lines 
11 or more Lines 

1 to 3 I Nine (9) Business Days 
- - 

Thirteen (1 3) Business Days 
ICB 

I to 10 Lines 
11 or more Lines 

1 to 10 Lines 

1 I or more Lines 

4 or more I ICB 

Three (3) Business Days 
ICB 

Three (3) Business Days if a 
Loop is not involved 

(00 
Thirteen ( I  3) Business Days if 
a Loop is added or changed 
ICB 

1 to 3 Lines I Twelve (12) Business Days 

10 to 12 Lines 

13 or more Lines 
I to 3 
4 or more 

Twenty four (24) Business 
Days 
ICB 
Nine (9) Business Days 
ICB 
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4 to 6 Lines * Sixteen b6) Business ~ a i s  

4 hrs 

7 to 9 Lines 

4 hrs 

Twenty (20) Business Days 

4 hrs 
4 hrs 

4 hrs . . .. - 

4 hrs 
4 hrs 

4 hrs 

24 hrs 
24 hrs 

24 hrs 
24 hrs 

24 hrs 
24 hrs 

24 hrs 

24 hrs 
4 hrs 
4 hrs 

4 hrs 
4 hrs 
4 hrs 

4 hrs 

4 hrs 
4 hrs 
4 hrs 

4 hrs 
4 hrs 
4 hrs 
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SERVICE INTERVAL TABLES* 

UNE-P Centrex 21 - 
Non Designed- 
Conversions as Specified I- 
Non Designed- 
New Installations 

UNE-P Centrex Plus 1 UNE-P 
Centron 
[Centron is MN only] 
Common Block Configuration 
Required 
- Establish Common Block 

UNE-P Centrex Plus 1 UNE-P 
Centron 
[Centron is MN only] 
Common Block Configuration 
Required 
- Line Class Codes (LCCs)/ 
CATINCOSIDPAT 
additionslchanges requiring 
Common Block work. 

- 

UNE-P Centrex Plus I UNE-P 
Centron 
[Centron is MN only] 
Common Block Configuration 
Required 
- Feature Additions requiring 
Common Block activity per 
Common Block 

10 to 12 Lines 

- 

13 or more Lines 
1 to 10 Lines 

11 or more Lines 

I to 10 Lines 
[Facility check 
indicates "Available 
Dispatch Required" 
and Dis~atch "Yesl'.l 
11 or more Lines 

I to10 Lines-No 
Optional Features 
1 to10 Lines-wl 
Optional Features 
(i.e., ARS, DFls, 
SMDR, UCD, etc.) 
I 1-21 Lines - No 
Optional Features 
11 to 21 Lines - 
wloptional Features 
(i.e., ARS, DFls, 
SMDR, UCD, etc.) 
22 or more Lines 
with or without 
Optional Features 
1 to 10 Lines 

11 or more Lines 

Per Common Block 
(must be existing 
Line Class 
Codes(LCCs)/ 
CATIN COSID PAT) 

If new 
LCCICATINCOS or 
DPAT 

Twenty four (24) Business 
Days 
ICB 
Five (5) Business Days 

ICB 

Five (5) Business Days or 
Next available due date 
thereafter as indicated by 
Appointment Scheduler. 

ICB 

Twenty (20) Business Days 

ICB 

Twenty (20) Business Days 

ICB 

ICB 

Twenty (20) Business Days 

ICB 

Five (5) Business Days 

Twenty (20) Business Days 
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4 hrs 
24 hrs OOS 
48 hrs AS 
24 hrs OOS 
48 hrs AS 
24 hrs OOS 
48 hrs AS 

24 hrs OOS 
48 hrs AS 

24 hrs OOS 
48 hrs AS 
24 hrs OOS 
48 hrs AS 

24 hrs OOS 
48 hrs AS 
24 hrs OOS 
48 hrs AS 

24 hrs OOS 
48 hrs AS 

24 hrs OOS 
48 hrs AS 
24 hrs OOS 
48 hrs AS 

24 hrs OOS 
48 hrs AS 

24 hrs OOS 
48 hrs AS 
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SERVICE INTERVAL TABLES* 

(CMS) 
UNE-P Centrex Plus I UNE-P 

UNE-P Centrex Plus I UNE-P 
Centron 
[Centron is MN only] 
Common Block Configuration 
Required 
- Centrex Management System 

Centron 
[Centron is MN only] 
Common Block Configuration 
Required 
- Designed Services subsequent 
to initial Common Block 

I 
f 
( 
: 
( 

i 

installation 
UNE-P Centrex Plus 1 UNE-P 
Centron 
[Centron is MN only] 
No Common Block 
Configuration Required 
- Centrex Management System 
(CMS) 
Network Access Registers 
(NARs) 

UNE-P Centrex Plus I UNE-P 
Centron 
[Centron is MN only] 
No Common Block 
Configuration Required 
- Station Lines (subsequent to 
the establishment of the 
Common Block) Includes: 

Conversions 
New Lines 
Moves 

NOTE: On conversions, 
numbers are "chipped" into the 
Common Block at the time of 
installation. 

UNE-P Centrex Plus I UNE-P 
Centron 
[Centron is MN only] 
No Common Block 
Configuration Required 
Line Feature changesladditionsl 
Removals 

I 

\lew Common 
3locks & Cust ID'S 
:lines installed at the 
same time the 
Zommon Block is 
nstalled) 

Tie LinesIDFIlFX 

AdditionalINew 
Station Lines to be 
added to CMS 
Additions 
Change from Non 
Blocked to Blocked 
Service 

1 to 10 Lines per 
location 

1 I to 20 Lines per 
location 

21 or more Lines per 
location 
1 to 19 Lines 

20 or more Lines 

Twenty (20) Business Days 
(after the initial Common Block 
h associated lines are 
installed) 

Thirteen (1 3) Business Days 
(may be longer due to facility 
due date requirements) 

Five (5) Business Days after 
line is installed 

Five (5) Business Davs , , 

ICB 

Five (5) Business Days or 
Next available due date 
thereafter as indicated by 
Appointment Scheduler. 

Ten (1 0) Business Days or 
Next available due date 
thereafter as indicated by 
Amointment Scheduler. 
ICB 

Three (3) Business Days 

ICB 

Qwest South Dakota SGAT Second Revised, Exhibit B October 23, 2001 

NIA 

24 hrs OOS 
48 hrs AS 

NIA 

NIA 
NIA 

24 hrs OOS 
48 hrs AS 

24 hrs OOS 
48 hrs AS 

24 hrs OOS 
48 hrs AS 
24 hrs OOS 
48 hrs AS 
24 hrs OOS 
48 hrs AS 
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SERVICE INTERVAL TABLES* 

UNE-P Centrex Plus I UNE-P 
Centron 
[Centron is MN only] 
No Common Block 
Configuration Required 
Designed Services subsequent 
to initial Common Block 
installation 
UNE-P Centrex Plus 1 UNE-P 
Centron 
[Centron is MN only] 
No Common Block 
Configuration Required 
Automatic Route Selection 

UNE-P Centrex Plus I UNE-P 
Centron 
[Centron is MN only] 
No Common Block 
Configuration Required 
Uniform Call Distribution (UCD) 
UNE-P Centrex Plus I UNE-P 
Centron 
[Centron is MN only] 
No Common Block 
Configuration Required 
Additional Numbers subsequent 
to initial Common Block 
installation 

NOTE: Additional numbers are 
"chipped" into the Common 
Block at the time of reauest. 

Tie LinesIDFIlFX 

Subsequent to 
Common Block 
Installation 

Changes to 
Patterns: 

1 to 25 changes 
26 to 50 changes 

51 or more changes 
Adding new Patterns 

Per Request 

Blocks 
(No limit on amount 
of numbers.) 

Thirteen (1 3) Business Days 
(may be longer due to facility 
due date requirements) 

Twenty (20) Business Days 
(may be longer if the activation 
of ARS is tied to a Private Line 
facility installation) 
Business Days: 
Five (5) days- 
Ten (10) days 
Twenty (20) days 

Twenty (20) Business Days 

Thirteen ( I  3) Business Days 

Five (5) Business Days 

24 hrs OOS 
48 hrs AS 

24 hrs OOS 
48 hrs AS 

24 hrs OOS 
48 hrs AS 

24 hrs OOS 
48 hrs AS 
24 hrs OOS 
48 hrs AS 
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SERVICE INTERVAL TABLES* 

6.0 Enhanced Extended Loop Service Interval Table (EEL): 

11 (EEL)- 
DSO or Voice Grade 

I 
Equivalent 

Product 
Enhanced Extended Loop 

Services Ordered 
1 to 8 

25 or more 
1 to 8 

25 or more 
1 to 3 Circuits 

4 or more Circuits 

Low Density: Seven (7) 14 hrs Low 

Installation Commitments 
High Density: Five (5) 
Business Days 

Low Density: Six (6) Business 
Days 
High Density: Six (6) Business 
Days 

Repair 
Commitments 

4 hrs High 
Density 

4 hrs Low 
Density 
4 hrs High 
Density 

Business Days I Density 

. , 
Business Days 
High Density: Seven (7) 

Low Density: Eight (8) 14 hrs Low 

Density 
4 hrs High 

Business Days I Density 
ICB 1 4 hrs 
High Density: Five (5) 
Business Days 

Days I Density 

4 hrs High 
Density 

Low Density: Eight (8) 
Business Days 
High Density: Six (6) Business 

Low Density: Nine (9) 4 hrs Low 

High Density: Seven (7) 4 hrs High 
Business Days Density 

4 hrs Low 
Density 
4 hrs High 

Low Density: Ten (1 0) 
Business Days 
I CB 
High Density: Seven (7) 
Business Days 
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4 hrs Low 
Density 
4 hrs 
4 hrs High 
Density 

Low Density: Nine (9) 
Business Days 
ICB 
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4 hrs Low 
Density 
4 hrs 



EXHIBIT B 
SERVICE INTERVAL TABLES* 

* Installation Guidelines apply where facilitieslnetwork capacity is in place. Where facilitieslnetwork 
capacity are not in place, intervals are handled on an Individual Case Basis (ICB). 

Enhanced Extended Loop 
Conversions (EEL-C) - 
Private Line (PLTS) 
- Conversion as is 
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ICB 24 hrs 00s 
48 hrs AS 



EXHIBIT C - SPECIAL REQUEST PROCESS 

1. The Special Request Process shall be used for the following requests: 

1.1 Requesting specific product feature(s) be made available by Qwest that are 
currently available in a switch, but which are not activated. 

1.2 Requesting specific product feature(s) be made available by Qwest that are not 
currently available in a switch, but which are available from the switch vendor 

1.3 Requesting a combination of Unbundled Network Elements that is a combination 
not currently offered by Qwest as a standard product and: 

1.3.1 that is made up of UNEs that are defined by the FCC or the Commission 
as a network element to which Qwest is obligated to provide unbundled access, 
and; 

1.3.2 that is made up of UNEs that are ordinarily combined in the Qwest 
network. 

1.4 Requesting an Unbundled Network Element that does not require a technical 
feasibility analysis and has been defined by the FCC or the State Commission as a 
network element to which Qwest is obligated to provide unbundled access, but for which 
Qwest has not created a standard product, including, but not limited to, OC-192 (and 
such higher bandwidths that may exist) UDIT, EEL between OC-3 and OC-192 and new 
varieties of subloops. 

2. Any request that requires an analysis of Technical Feasibility shall be treated as 
a Bona Fide Request (BFR), and will follow the BFR Process set forth in this Agreement. 
If it is determined that a request should have been submitted through the BFR process, 
Qwest will consider the BFR time frame to have started upon receipt of the original 
Special Request application form. 

3. A Special Request shall be submitted i n  writing and on the appropriate Qwest form, 
which is located on Qwest's website. 

4. Qwest shall acknowledge receipt of the Special Request within two (2) business days of 
receipt. 

5. Qwest shall respond with an analysis, including costs and timeframes, within fifteen (15) 
business days of receipt of the Special Request. In the case of,UNE Combinations, the analysis 
shall include whether the requested combination is a combination of network elements that are 
ordinarily combined in the Qwest network. If the request is for a combination of network 
elements that are not ordinarily combined in the Qwest network, the analysis shall indicate to 
CLEC that it should use the BFR process if CLEC elects to pursue its request. 

6. Upon request, Qwest shall provide CLEC with Qwest's supporting cost data and/or 
studies for Unbundled Network Elements that CLEC wishes to order within seven (7) business 
days, except where Qwest cannot obtain a release from its vendors within seven (7) business 
days, in which case Qwest will make the data available as soon as Qwest receives the vendor 
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release. Such cost data shall be treated as Confidential Information, if requested by Qwest 
under the non-disclosure sections of this Agreement. 
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South Dakota Public Utilities Commission 
WEEKLY FILINGS 

For the Period of August 8,2002 through August 14,2002 

If you need a complete copy of a filing faxed, overnight expressed, or mailed to you, please contact Delaine Kolbo 
within five business days of this report. Phone: 605-773-3705 Fax: 605-773-3809 

CONSUMER COMPLAINTS 

CN02-002 In the Matter of the Complaint filed by Kevin Ohm on behalf of Tyler TV & Appliance, Inc., 
Brookings, South Dakota, against Northwestern Energy Regarding Billing. 

Complainant's representative states that Northwestern Energy bills Tyler n/ & Appliance, Inc. (Tyler) for service without 
any explanation. Complainant's representative also feels that the amount of time to pay Tyler's bill after receiving a 
statement is not adequate thus leaving Complainant with late fees. Complainant's representative requests that Tyler's 
billing date be changed and that Tyler be given 30 days for Tyler's payment to post, and that an explanation of charges be 
put on Tyler's monthly bill. 

Staff Analyst: Mary Healy 
Staff Attorney: Karen Cremer 
Date Docketed: 08112102 
Intervention Deadline: N/A 

CT02-027 In the Matter of the Complaint filed by Judith McFarland, Sioux Falls, South Dakota, against 
McLeodUSA Telecommunications Services, Inc. Regarding Billing, Delay in Disconnect and Poor 
Customer Service. 

Complainant states that on May 8, 2002, she contacted McLeod to cancel her service that day since she had switched her 
service to a new provider. When Complainant spoke to the McLeod representative, she was told not to pay her bill 
because it was for service during the upcoming month when she would be with her new provider. When Complainant 
received another bill from McLeod, Complainant had a 3-way conversation with her new provider and McLeod to clear up 
the billing problem. The McLeod representative said that the billing would be taken care of. During this conversation, the 
Complainant requested that a recording be added to her old number announcing what her new number was. When this 
was added to the line, it took one month for the announcement to be placed on the line and the announcement was giving 
out an incorrect new phone number. Complainant continued to get billings from McLeod and as of July 24, 2002, the 
announcement was still giving out an incorrect new phone number. Complainant feels that she should be compensated 
because of her frustration regarding this matter. 

Staff Analyst: Mary Healy 
Staff Attorney: Karen Cremer 
Date Docketed : 08/12/02 
lntervention Deadline: N/A 

CT02-028 In the Matter of the Complaint filed by Sharon Gray, Vermillion, South Dakota, against UKI 
Communications, Inc. Regarding Unauthorized Switching of Services. 

Complainant states that her service was switched to UKI without proper authorization. Complainant received a copy of the 
voice recorded authorization from UKI and she was surprised to hear her voice on the recording. She is 100% sure that 
she did not switch her service to UKI. The Complainant feels the sound quality when the sales person was speaking is of 
a different sound quality than when she is speaking. She feels that the tape has been spliced together or dubbed onto the 
portions where she was speaking. When asked to provide Complainant's mother's maiden name, Complainant states that 
she did not give her mother's maiden name and said "hello." Complainant requests that the company pay her $1,500.00 
for the switch in service or if the matter is not resolved, she would like to have a hearing before the PUC Commissioners 
and be reimbursed for expenses to come to the hearing. 

Staff Analyst: Mary Healy 
Staff Attorney: Karen Cremer 
Date Docketed : 08/12/02 
lntervention Deadline: N/A 



CT02-029 In the Matter of the Complaint filed by Virginia Craw, Pierre, South Dakota, against McLeodUSA 
Telecommunications Services, Inc. Regarding Delayed Service and Billing. 

Complainant states that in May 2002, she requested phone service from McLeod. McLeod informed her that the service 
would be connected on June 3,2002. When service was not connected, McLeod stated that the order was lost and that 
service would be connected on June 7,2002. Service was not connected on June 7th. On or about June 1 Oth, McLeod 
told her that service was connected and that she would have to pay an additional $95.00 to have the technician connect 
service to the apartment. Complainant informed McLeod to cancel the service request as she would be changing 
providers. Complainant received a bill from McLeod and talked to a McLeod representative informing her not to pay the 
bill and that he would take care of it. Complainant received another bill from McLeod and the charges were not rernoveq. 
Complainant states that she never had dial tone service with McLeod and the charges should be removed. 

Staff Analyst: Mary Healy 
Staff Attorney: Karen Cremer 
Date Docketed: 0811 2/02 
lntervention Deadline: NIA 

CT02-030 In the Matter of the Complaint filed by Jeanette Stearns on behalf of Lange & Speidel Bookkeeping 
& Tax Service, Belle Fourche, South Dakota, against Qwest Corporation Regarding Billing. 

Complainant's representative states that after receiving a letter from Qwest offering Lange & Speidel Bookkeping & Tax 
Service (Lange 8 Speidel) a CustomChoice package with the area-wide calling plan, Lange & Speidel agreed to the 
service. Complainant's representative was told that the service would go into effect on November 24,2000. Complainant 
never received the free area-wide calling plan and continued to be billed by Quantum Link for its in-state long distance 
calls. On December 19, 2000, Complainant received a letter from Qwest confirming its order for the Calling Connection 
Plan. Complainant did not receive the benefits of the Calling Connection Plan. On September 20, 2001, Complainant's 
representative spoke to Qwest about the billing problems and was told that the Complainant could not have both of the 
plans offered by Qwest. Complainant's representative attempted to get credit for the over-billing, but Qwest was unwilling 
to refund the charges. Complainant's representative calculated the over-charges from Qwest and requests that Qwest 
reimburse Lange & Speidel for all of Qwest billing errors in the amount of $1,090.47. 

Staff Analyst: Mary Healy 
Staff Attorney: Karen Cremer 
Date Docketed: 0811 2102 
lntervention Deadline: N/A 

CT02-031 In the Matter of the Complaint filed by Lyle D. Dabbert on behalf of Brown & Saenger, Sioux Falls, 
South Dakota, against Qwest Corporation Regarding Billing. 

Complainant's representative states that Brown & Saenger was back-billed by   west $8,071.87 for charges dating back 
to November 1999, for Brown & Saenger's T-I service. If charges would have been billed monthly, Complainant's 
representative states that Brown & Saenger would have canceled its service for the T-I. Qwest is also billing Complainant 
$125.00 per month as a late payment charge. Complainant's representative requests that the charges be removed from 
Brown & Saenger's billing because the Complainant would have canceled the billing after one month of service once it 
became aware of the expense. 

Staff Analyst: Mary Healy 
Staff Attorney: Karen Cremer 
Date Docketed: 08/12/02 
lntervention Deadline: N/A 

CT02-032 In the Matter of the Complaint filed by Robert A. Fogg, Jr., Martin, South Dakota, against 
CellularOne Regarding Billing. 

Complainant states that he is being double-billed by CellularOne. Complainant requests numerous resolutions to resolve 
his dispute. 

Staff Analyst: Mary Healy 
Staff Attorney: Karen Cremer 
Date Docketed: 08/12/02 
lntervention Deadline: N/A 



ELECTRIC 

EL02-016 In the Matter of the Filing by MidAmerican Energy Company for Approval of Tariff Revisions. 

Application of MidAmerican Energy to revise its standard bill form by updating the department for customer 
correspondence from "Quality and Compliance" to "Customer Service Quality." 

Staff Analyst: Dave Jacobson 
Staff Attorney: Karen Cremer 
Date Docketed: 08/08/02 
lntervention Deadline: 08130102 

NATURAL GAS 

NG02-005 In the Matter of the Filing by MidAmerican Energy Company for Approval of Tariff Revisions. 

Application of MidAmerican Energy to revise its standard bill form by updating the department for customer 
correspondence from "Quality and Compliance" to "Customer Service Quality." 

Staff Analyst: Dave Jacobson 
Staff Attorney: Karen Cremer 
Date Docketed: 08108102 
lntervention Deadline: 08130102 

TELECOMMUNICATIONS 

TC02-I 01 In the Matter of the Application of Choice Telco, LLC for a Certificate of Authority to Provide 
lnterexchange Telecommunications Services in  South Dakota. 

Application of Choice Telco, LLC for a certificate of authority to provide resold interexchange telecommunications service 
in South Dakota. 

Staff Analyst: Dave Jacobson 
Staff Attorney: Karen Cremer 
Date Docketed: 08/12/02 
lntervention Deadline: 08130102 

TCO2-I 02 In the Matter of the Application of Ridley Telephone Company, LLC for a Certificate of Authority to  
Provide lnterexchange Telecommunications Services in South Dakota. 

Ridley Telephone Company, LLC has filed an application with the South Dakota Public Utilities Commission for a 
Certificate of Authority to provide interexchange service in South Dakota. The applicant intends to provide resold 
interexchange service, including MTS, in-WATS, out-WATS, and calling card services throughout South Dakota. 

Staff Analyst: Michele Farris 
Staff Attorney: Karen Cremer 
Date Docketed: 0811 2102 
lntervention Deadline: 08130102 

TC02-103 In the Matter of the Application of Tralee Telephone Company, LLC for a Certificate of Authority to 
Provide lnterexchange Telecommunications Services in South Dakota. 

Application of Tralee Telephone Company, LLC for a certificate of authority to provide resold interexchange 
telecommunications service in South Dakota. 

Staff Analyst: Dave Jacobson 
Staff Attorney: Karen Cremer 
Date Docketed: 0811 2102 
lntervention Deadline: 08130102 



TC02-I04 In the Matter of the Application of Telliss, LLC for a Certificate of Authority to Provide 
Interexchange Telecommunications Services in South Dakota. . ,  

Telliss, LLC has filed an application with the South Dakota Public Utilities Commission for a Certificate of Authority to 
provide interexchange service in South Dakota. The applicant intends to provide resold interexchange service, including 
MTS, in-WATS, out-WATS, and calling card services throughout South Dakota. 

Staff Analyst: Michele Farris 
Staff Attorney: Karen Cremer 
Date Docketed: 0811 2102 
Intervention Deadline: 08130102 

TC02-I05 In the Matter of the Application of iLOKA Inc. dlbla Microtech-tel for a Certificate of Authority to 
Provide lnterexchange Telecommunications Services and Local Exchange Services in South 
Dakota. 

Application of iLOKA Inc. dlbla Microtech-tel for a certificate of authority to provide resold and facilities-based local 
exchange and interexchange services in South Dakota. 

Staff Analyst: Dave Jacobson 
Staff Attorney: Karen Cremer 
Date Docketed: 0811 3102 
Intervention Deadline: 08130102 

TCO2-I 06 In the Matter of the Filing for Approval of an Amendment to an Interconnection Agreement 
between Qwest Corporation and Sprint Communications Company L.P. 

On August 14, 2002, the Commission received for approval a filing of the Unbundled Loops, Loop Mux Combination, 
Special Request Process, Bona Fide Request Process, and Single Point of Presence in the LATA Amendment to the 
lnterconnection Agreement between Qwest Corporation (Qwest) and Sprint Communications, L.P (Sprint). According to 
the parties, this is an amendment to the negotiated interconnection agreement between Sprint and Qwest. The 
amendment adds terms and conditions for Unbundled Loops, Loop Mux Combination, Special Request Process, Bona 
Fide Request Process, and Single Point of Presence in the LATA. Any party wishing to comment on the agreement may 
do so by filing written comments with the Commission and the parties to the agreement no later than September 3,2002. 
Parties to the agreement may file written responses to the comments no later than twenty days after the service of the 
initial comments. 

Staff Attorney: Rolayne Ailts West 
Date Docketed: 08114102 
Initial Comments Due: 09/03/02 

You may receive this listing and other PUC publications via our website or via internet e-mail. 
You may subscribe or unsubscribe to the PUC mailing lists at http:llwww.state.sd.uslpuc 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE FILING FOR ) ORDER APPROVING 
APPROVAL OF AN AMENDMENT TO AN ) AMENDMENT TO 
INTERCONNECTION AGREEMENT BETWEEN ) AGREEMENT 
QWEST CORPORATION AND SPRINT ) 
COMMUNICATIONS COMPANY L.P. 1 TC02-I 06 

On August 14, 2002, Qwest Corporation (Qwest) filed for approval by the South Dakota 
Public Utilities Commission (Commission) an amendment to an interconnection agreement between 
Sprint Communications Company L.P. (Sprint) and Qwest. The amendment is made by adding 
terms and conditions for Unbundled Loops, Loop Mux Combination, Special Request Process, SPOP 
and Bona Fide Request Process in the LATA as set forth in Attachments 1, 2, 3 and 4 and Exhibits 
A, B and C, attached to the amendment. In addition, the parties agree to replace Section (E) 1.16.10 
of the agreement in its entirety. 

On August 15, 2002, the Commission electronically transmitted notice of the filing of the 
amendment to interested individuals and entities. The notice stated that any person wishing to 
comment on the parties' request for approval had until September 3, 2002, to do so. No comments 
were filed. 

At its duly noticed September 24, 2002, meeting, the Commission considered whether to 
approve the negotiated amendment to the agreement between Qwest and Sprint. Commission Staff 
recommended its approval. 

The Commission has jurisdiction over this matter pursuant to SDCL Chapter 49-31, and the 
Federal Telecommunications Act of 1996. In accordance with 47 U.S.C. § 252(e)(2), the 
Commission found that the amendment does not discriminate against a telecommunications carrier 
that is not a party to the amendment and the amendment is consistent with the public interest, 
convenience, and necessity. The Commission unanimously voted to approve the amendment to the 
agreement. It is therefore 

ORDERED, that the Commission approves the negotiated amendment to the agreement as 
described herein. 

Dated at Pierre, South Dakota, this 3 ~ ~ d a ~  of September, 2002. 

CERTIFICATE OF SERVICE 

The undersigned hereby certifies that this 
document has been served today upon all parties of 
record in this docket, as listed on the docket service 
list, by facsimile or by first class mail, in properly 
addressed envelopes, with charges prepaid thereon. 

By: 

(OFFICIAL SEAL) 

BY ORDER OF THE COMMISSION: 

PAM NELSON, ~dmmissioner 

w 

ROBERT K. SAHR 


