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SOUTH DAKOTA PUBLIC UTILITIES 
COMMISSION 

CERTIFICATE OF AUTHORITY 

To Conduct Business As ATelecommunications Company 
Within The State of South Dakota 

Authority was Granted effective June 15, 2002 
Docket No. TC02-038 

This is to certifL that 

TELENATIONAL COMMUNICATIONS, INC. 

is authorized to provide interexchange telecommunications services in 
South Dakota. 

This certificate is issued in accordance with SDCL 49-31-3 and ARSD 
20:10:24:02, and is subject to all of the conditions and limitations contained in the 
rules and statutes governing its conduct of offering telecommunications services. 

d Dated at Pierre, South Dakota, this /4 LJ day of June, 2002. 

SOUTH DAKOTA PUBLIC 
UTILITIES COMMISSION: 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE APPLICATION OF ) ORDER GRANTING 
TELENATIONAL COMMUNICATIONS, INC. ) CERTIFICATE OF 
FOR A CERTIFICATE OF AUTHORITY TO ) AUTHORITY 
P R O V I D E  I N T E R E X C H A N G E  ) 
TELECOMMUNICATIONS SERVICES IN ) TC02-038 
SOUTH DAKOTA 1 

On April 15, 2002, the Public Utilities Commission (Commission), in accordance with SDCL 
49-31-3 and ARSD 20:10:24:02, received an application for a certificate of authority from 
Telenational Communications, Inc. (TCI). 

TCI seeks to provide direct dial outbound long distance service through Feature Group D 
circuits ordered by the company. A proposed tariff was filed by TCI. The Commission has classified 
long distance service as fully competitive. 

On April 18, 2002, the Commission electronically transmitted notice of the filing and the 
intervention deadline of May 3, 2002, to interested individuals and entities. No petitions to intervene 
or comments were filed and at its June 13, 2002, meeting, the Commission considered TCl's request 
for a certificate of authority. Commission Staff recommended granting a certificate of authority. 

The Commission finds that it has jurisdiction over this matter pursuant to SDCL Chapter 49- 
31, specifically 49-31-3 and ARSD 20:10:24:02 and 20:10:24:03. The Commission finds that TCI has 
met the legal requirements established for the granting of a certificate of authority. TCI has, in 
accordance with SDCL 49-31-3, demonstrated sufficient technical, financial and managerial 
capabilities to offer telecommunications services in South Dakota. The Commission approves TClls 
application for a certificate of authority. As the Commission's final decision in this matter, it is 
therefore 

ORDERED, that TCl's application for a certificate of authority to provide interexchange 
telecommunications services is hereby granted, effective June 15, 2002. It is 

FURTHER ORDERED, that TCI shall file informational copies of tariff changes with the 
Commission as the changes occur. 

Dated at Pierre, South Dakota, this /qd day of June, 2002. 

II CERTIFICATE OF SERVICE 

The undersigned hereby certifies that this 
document has been served today upon all parties of 
record in this docket, as listed on the docket service 
list, by first class mail, in properly addressed 

II (OFFICIAL SEAL) 

BY ORDER O F  THE COMMISSION: 

PAM NELSON, Commissioner 

ROBERT K. SAHR, Commissioner 



South Dakota Public Utilities Commission 

WEEKLY FILINGS 
For the Period of April 11,2002 through April 17,2002 

If you need a complete copy of a filing faxed, overnight expressed, or mailed to you, please contact 
Delaine Kolbo within five business days of this report. Phone: 605-773-3705 Fax: 605-773-3809 

CONSUMER COMPLAINTS 

CT02-010 In the Matter of the Complaint filed by Cheryl Williams, Gregory, South Dakota, 
against Direct One Com.Long Distance, Paysystems.Com and Long Distance USA 
Regarding Unauthorized Billing for Services. 

Complainant states that when she ordered an item from NSI Diabetic SockslPublishers Choice, the 
telemarketer attempted to sell her long distance service. Complainant told the telemarketer that she was 
not interested. On her December 2001, credit card statement, Complainant had two charges for long 
distance service. One of the charges was from Direct One and one charge was from Paysystems.Com. 
Complainant's January 2002, credit card statement reflected another charge for long distance service 
from Long Distance USA. Complainant states that other than the charges to her credit card statement, 
she has never received anything in the mail from any of the billing companies. Complainant requests 
that each company listed on her billing be fined $1,000.00 as allowed under South Dakota law, and that 
the companies be stopped from deceiving South Dakota residents and using unethical practices to 
generate profits. 

Staff Analyst: Mary Healy 
Staff Attorney: Karen Cremer 
Date Docketed: 0411 1102 
lntervention Deadline: N/A 

CT02-01 I In the Matter of the Complaint filed by Scott Vander Meulen, Brookings, South 
Dakota, against AT&T Communications of the Midwest, Inc. Regarding a Billing 
Dispute. 

Complainant states that the service that was offered to him by AT&T was not honored. Complainant 
was contacted by AT&T regarding AT&T long distance service. The representative offered Complainant 
a calling plan that would cost him $12.00 per month for unlimited calls, send him a $75.00 check, 2 
$50.00 phone cards, 4 coupons for free pizza and remove his current long distance charges. When 
Complainant did not pay for the unauthorized billing dispute, the account was turned over to a collection 
agency. Although AT8T credited $80.29 of the charges Complainant believes that AT&T did not honor 
the offer that was made to him and he was signed up for a calling plan he did not agree to. Complainant 
requests that AT&T pay him for the remainder of the offer that he agreed to in the amount of $159.98 
plus pay him $1,000.00 as stated in SDCL 49-31-93 for the unauthorized billing. 

Staff Analyst: Mary Healy 
Staff Attorney: Karen Cremer 
Date Docketed: 0411 5/02 
lntervention Deadline: NIA 

TELECOMMUNICATIONS 

TC02-035 In the Matter of the Filing for Approval of an Amendment to an lnterconnection 
Agreement between Qwest Corporation and Midwest Wireless Communications, 
L.L.C. and Switch 2000 L.L.C. 

On April 12, 2002, the Commission received for approval a filing of an Amendment to the 
lnterconnection Agreement between Midwest Wireless Communications, L.L.C. and Switch 2000 L.L.C. 
and Qwest Corporation. According to the parties, the agreement is a negotiated agreement and is made 



in order to implement the requirements of the FCC Order on Remand and Report and Order in CC 
Docket Nos. 96-98 and 99-68 regarding intercarrier compensation for Internet service provider (ISP) 
bound traffic. Any party wishing to comment on the agreement may do so by filing written comments 
with the Commission and the parties to the agreement no later than May 2, 2002. Parties to the 
agreement may file written responses to the comments no later than twenty days after the service of the 
initial comments. 

Staff Attorney: Rolayne Ailts Wiest 
Date Docketed: 04/12/02 
Initial Comments Due: 05102102 

TC02-036 In the Matter of the Filing for Approval of an Amendment to an lnterconnection 
Agreement between Qwest corporation and Rural Cellular Corporation. 

On April 12, 2002, the Commission received for approval a filing of an Amendment to the 
lnterconnection Agreement between Rural Cellular Corporation and Qwest Corporation. According to 
the parties, the agreement is a negotiated agreement and is made in order to add terms and conditions 
for SPOP in the LATA as set forth in Attachment 1 and Exhibit A attached to the amendment. Any party 
wishing to comment on the agreement may do so by filing written comments with the Commission and 
the parties to the agreement no later than May 2, 2002. Parties to the agreement may file written 
responses to the comments no later than twenty days after the service of the initial comments. 

Staff Attorney: Rolayne Ailts Wiest 
Date Docketed: 0411 2/02 
Initial Comments Due: 05/02/02 

TC02-037 In the Matter of the Filing for Approval of an Amendment to an lnterconnection 
Agreement between Qwest Corporation and Sprint Communications Company L.P. 

On April 12, 2002, the Commission received for approval a filing of an Amendment to the 
lnterconnection Agreement between Sprint Communications Company L.P. and Qwest Corporation. 
According to the parties, the agreement is a negotiated agreement and is amended by adding terms, 
conditions and rates for DC Power Reduction Procedure as set forth in Attachment 1 and Exhibit A 
attached to the amendment. Any party wishing to comment on the agreement may do so by filing written 
comments with the Commission and the parties to the agreement no later than May 2, 2002. Parties to 
the agreement may file written responses to the comments no later than twenty days after the service of 
the initial comments. 

Staff Attorney: Rolayne Ailts Wiest 
Date Docketed: 04/12/02 
Initial Comments Due: 05/02/02 

TC02-038 In the Matter of the Application of Telenational Communications, Inc. for a 
Certificate of Authority to Provide Interexchange Telecommunications Services in 
South Dakota. 

Telenational Communications, Inc. (Telenational) filed an application for a Certificate of Authority to 
provide interexchange telecommunications services in South Dakota. Telenational intends to provide 
direct dial outbound'long distance service through Feature Group "DM circuits ordered by the Company. 

Staff Analyst: Heather Forney 
Staff Attorney: Karen Cremer 
Date Docketed: 0411 5/02 
Intervention Deadline: 05103102 

You may receive this listing and other PUC publications via our website or via internet e-mail. 
You may subscribe or unsubscribe to the PUC mailing lists at http:llwww.state.sd.uslpuc 



210 N. Park Ave. 

Winter Park, FL 

32789 

P.O. Drawer 200 

Winter Park, FL 

32790-0200 

Tel: 407-740-8575 

Fax:  407-740-06 13 

t m i @ t m i n c . c o m  

April 12,2002 
Via Overnight Delivery 

Mr. William Bullard, Jr., Executive Director 
South Dakota Public Utilities Commission 
500 East Capitol 
Pierre, SD 57501 

RE: Application of Telenational Communications, Inc., for Certificate of Authority to 
Provide Intrastate Interexchange Telecommunications Services w i b  South Dakota. 

Dear Mr. Bullard: 

Enclosed for filing are the original and ten (10) copies of the application of Telenational 
Communications, Inc. for a Certificate of Authority to Provide Intrastate Interexchange 
Telecommunications Services within South Dakota. Also enclosed please find a check in the 
amount of $250 to cover the filing fee. 

Please acknowledge receipt of this filing by date-stamping the extra copy of t h s  cover letter 
and returning it to me in the self-addressed, stamped envelope provided. Any questions you 
may have pertaining to this filing may be directed to me at (407) 740-8575 or via email at 
mbvmes@,tminc.com. Thank you for your assistance. 

Sincerely, 

Telenational ~oinmunications, Inc. 

MBAk 
cc: Chris Canfield, Telenational 
file: Telenational - SD K C  
trns: 5 553SDi0200 



SOUTH DAKOTA 
PUBLIC UTILITIES COMMISSION 

Application of 1 
Telenational Communications, Inc. 1 
for Certificate of Authority to Provide ) 
Intrastate Interexchange Teleconununications ) Docket No. 
Services within South Dakota ) 

Pursuant to Rule 20: 10:24:02 of the Conmission's Telecomn~unications Services Rules, Telenational 

Co~lmunications, Inc. ("Telenational" or "Applicant") submits the following infom~ation for the Application of 

a Certificate of Authority to Provide Intrastate Interexchange Telecommunicatiom~ Services within south 

Dakota: 

.l. The name, address and telephone number of the applicant. 

Telenational Communications, Inc . 
73 10 Woolworth Avenue 
Omaha, Nebraska 68 124 
Telephone: (402) 392 - 11 10 
Facsimile: (402) 392 - 7583 
Toll Free: (800) 636 - 5436 

2. The name under which the applicant will provide these services if different than in subdivision 
(1) of this section; 
Not Applicable 



3. If the applicant is a corporation: 

The state in which it is incorporated, the date of incorporation and a copy of its 
certificate of incorporation or, if it is an out-of-state corporation, a copy of its certificate 
of authority. 

Applicant is a privately held corporation, incorporated in Delaware on May 30,1997. A copy 

of Applicant's certificate of authority to operate in the state of South Dakota is provided in 

Attachment I. 

The location of its principal office, if any, in this state and the name and address of its 
current registered agent. 

Principal office in South Dakota: None 

Registered Agent: National Registered 
300 South Phillips Avenue, Suite 300 
Sioux Falls, South Dakota 57102 

The names and addresses of any corporation, association, partnership, cooperative, or 
individual holding a 20 percent or greater ownership or management interest in the 
applicant corporation and the amount and character of the ownership or management 
interest; 

Principal stockholders. 

Apex Acquisition, Inc. 100% 

4. If the applicant is a partnership, the name, title and business address of each partner, both 
general and limited. 

Not Applicable 

5. A specific description of the telecommunications services the applicant intends to oser. 

The Company offers direct dial outbound long distance service through Feature Group "D" circuits 

ordered by the Company. The Conlpany will route the calls over the transmission facilities of other 

certificated carriers, to the company's switch site in Onlaha. Calls will be switched by Telenational 

and then returned to New York by various carriers. 

The Company has no plans to install or construct transmission facilities in South Dakota. The 

Company will not have any facilities in South Dakota and will on utilize the networks transnlission 

facilities of certificated underlying carriers. 



6. A detailed statement of the means by which the applicant will provide its services: 

Telenational does not intend to install or operate any switching or transmission facilities in South 

Dakota. The Company will use resold transmission services of other carriers to transmit calls to and 

fiom its Nebraska switching center for all intrastate South Dakota calls. 

7. The geographic areas in which the services are, or will be, offered, or a map describing the 
service boundaries. 

Telenational intends to offer service throughout the state of South Dakota. 

8. Current financial statements of the applicant including a balance sheet, income statement, and 
cash flow statement; a copy of the applicantus latest annual report; a copy of the applicant's 
report to stockholders; and a copy of the applicant's tariff with the terms and conditions of 
service; 

Telenationalhas sufficient financial resources to operate as a telecon~munications reseller. In support 

of its financial ability to provide service, the Company offers its most recent set of financials included 

herein as Attachment III. Applicant is a privately held corporation, and therefore does not publish an 

annual report or issue a report to its stockholders. The terms and conditions of service as well as all 

rates are provided in the Applicant's proposed tariff, see Attachment IV. 

9. The names, addresses, telephone number, fax number, E-mail number, E-mail address, and toll 
free number of the applicant's representatives to whom all inquires must be made regarding 
complaints and regulatory matters and a description of how the applicant handles customer 
billings and customer service matters: 

For inquiries regarding this application and tariff, contact: 

Monique Byrnes 
Consultant to Telenational Communications, Inc. 
Technologies Management, Inc. 
P.O. Box 200 
Winter Park, Florida 32790-0200 
Telephone: (407) 740-8575 
Facsimile: (407) 740-0613 



For all other matters, contact: 

Chris Canfield, President 
Telenational Communications, Inc. 
73 10 Woolworth Avenue 
Omaha, Nebraska 68 124 
Telephone: (402) 392 - 1 1 10 
Facsimile: (402) 392 - 7583 

Customers may contact Telenational Communications, Inc.'s customer service department at (800)- 

636 - 5436. Customer service personnel are fillly trained to handle calls efficiently and courteously. 

10. A list of the states in which the applicant is registered or certified to provide telecommunications 
services, whether the applicant has ever been denied registration or certification in any state 
and the reasons for any such denial, a statement as to whether or not the applicant is in good 
standing with the appropriate regulatory agency in the states where it is registered or certified; 
and a detailed explanation of why the applicant is not in good standing in a given state, if 
applicable: 

Telenational is currently seeking authority to operate as a carrier in each state of the United States, 

excluding Alaska and Hawaii. Telenational seeks authority to provide telecommunications services 

in South Dakota as part of the Company's objective to become a nationwide service provider. The 

Company has not been denied certification from any state utility commission. 

Telenational did lose its Nebraska Certification, prior to the purchase of Telenational by Apex 

Acquisition, Inc., for failure to file its annual reports. The company believes this will no longer be 

an issue since it has retained an outside consulting group to handle all Compliance Reporting issues. 

11. A description of how the applicant intends to market its services, its target market, whether the 
applicant engages in any multilevel marketing and copies of any company brochures used to 
assist in the sale of services. 

The Company's initial plan is to market its services to residential and business Customers through 
retail establishments. The Company is in the process of developing its materials. None are yet 
available. 

12. Cost support for rates shown in the company's tariff for all noncompetitive or emerging 
competitive services. 

All services offered by Telenational are competitive. 



13. Federal tax identification number: 

Telenational' Federal tax identification number is 9 1 - 1828240. 

14. The number and nature of complaints filed against the applicant with any state or federal 
regulatory commission regarding the unauthorized switching of a customer's 
telecommunications provider and the act of charging customers for services that have not been 
ordered: 

Telenational has not had any complaints filed against it as yet. 

15. A written request for waiver of those rules the applicant believes to be inapplicable: 

Telenational is not requesting any waivers at this time. 

16. Other information requested by the commission needed to demonstrate that the applicant has 
sufficient technical, financial, and managerial capabilities to provide the interexchange services 
it intends to offer consistent with the requirements of this chapter and other applicable rules 
and laws. 

Telenational will gladly submit any additional information needed by the Comnlission. 

As evidenced by the foregoing application, Telenational Co~~munications, Inc. is hl ly  qualified to 

offer and provide long distance service within the State of South Dakota. Therefore, Telenational 

Communications, Inc. respectfully requests that the Commission grant this application at its earliest 

convenience. 

Dated this*. day of / ' / I  . 4 - 2002. 

Respectfully Subnitted, 

Telenational Communications, Inc. 
73 10 Woolworth Avenue 
Omaha, Nebraska 68 124 



ATTACHMENT I 

Telenational Communications, Inc. 

Authority to Operate in South Dakota 



IIHK-u I-LUUL I nu u 1 ;  4u rll U N ~ X H K ~ H  PAX MU, &1225YS/Y Pa 02 

ACCQWDIINGLY and by viiluc of the a~t11miay vcsted in me by law, I hcreby 
i s s w  this Ce~iiiicatc sf Authoriry and attach hereta a duplicate of the application 
to ti-ansxt busincss inr this state. 

' 

BN TESTTMQNU WHEREOF, 1 
have tmxlsnto set my hand and 
affixed the Great Seal of: the State of 
Somh Dako~a, at 'rime, the Capital, 
this March 4,2002. 

Joyce HazeBtinc 
Secretary sf  State 



ATTACHMENT I1 

Telenational Communications, Inc. 

Articles of Incorporation 



PAGE 1 

Tihe y i ~ s t  State 

I, HARRIET SMITH WINDSOR, SECRETARY OF STATE OF THE STATE OF 

DELAWARE, DO HEREBY CERTIFY "TELENATIONAL COMMUNICATIONS, INC." 

IS DULY INCORPORATED UNDER THE LAWS OF THE STATE OF DELAWARE AND 

IS IN GOOD STANDING AND HAS A LEGAL CORPORATE EXISTENCE SO FAR 

AS THE RECORDS OF THIS OFFICE SHOW, AS OF THE FIFTH DAY OF 

FEBRUARY, A.D. 2002. 

AND I DO HEREBY FURTHER CERTIFY THAT THE SAID "TELENATIONAL 

COMMUNICATIONS, INC." WAS INCORPORATED ON THE THIRTIETH DAY OF 

MAY, A.D. 1997. 

AND I DO HEREBY FURTHER CERTIFY THAT THE FRANCHISE TAXES 

HAVE BEEN PAID TO DATE. 

&A b w -  
Harriet Smith Windsor, Secretary of State 

2756936 8300 AUTHENTICATION: 1596836 

020075028 DATE: 02-05-02 



02/13/02 03:21 FAX 
. . 

The* mum of the corporation , . is TElwENAPaCdNAL CO-CATIONS, INC. 

The address of the corgoration's registered oftice in the State of hlaw- is 
Ccqmafion T m t  Center, 1209 Orange Street, City d W i h b g t m ,  County of New Castle, 
Delaware 19801. The name of its registered agent at such address is Corporation Trust 
Cofftpmy. 

The purpose of the corporation is to engage in my lawful act or activity for which 
crsrplorratiom m y  be organized under the General Co~oration Law of the State of Delaware. 

ARTICLEmUR 

The corporation shall have authority to issue One Thaasand (1,000) shares of commonv 
stock, with par value at $%.Q0011 per share, to be is& as and when thc Board of Directors 
shall determine. 

The k d  of Directors of the corporation shall have the pawer to adopt, amend, and 
repal any or all of the Bylaws of the- corpodon. 

Meetings of the stockholders of the corporation may be Md within or without the Sta* 
of Belaware, as the Bylaws may provide. The books of the cmpomtimmay be kept {sub- - 
to any provision m,ntained in the Delaware G e d  Corporation Law) outside the State. of 
Delaware at such pface or p h  as may be designated from time to time by the Board of 
Directors m in the Bylaws of the corporatian. -. 

r =: 



T&c name atnd mailiFIg address of the incorporator is  as follows: 

W. Dean Spies 
9601 fity Freeway, Wte 2fM 

Houston, 'Faras 77024 

Jonatban Y. Hicks 
101 North Wadgan, Suite 930 

Lake Bluff, L 60044 
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COMMUKCCATIOMS, IbJC.,w, FILED IN THIS OFFICE ON THE THIRTIETH DAY 



ATTACHMENT I11 

Telenational Communications, Inc. 

Financial Information 



Telenational Communications, Inc. 
Balance Sheet 

As of October 31,2001 

ASSETS 

Current Assets 

CheckinglSavings 
1000 . Cash -Wells Fargo (Ops)156 

1001 . Cash -Wells Fargo (PR) 148 

1004 - Cash - BOA #8404 

1007. Cash - BOAMI20 
1017 - Cash - Citibank 601053903 

Total CheckinglSavings 

Other Current Assets 

1040 . Accounts Receivable 

1070 Allowance for Doubtful Accounts 

1030 - Petty Cash 

1120 Prepaid Expenses 
2700 - Deposits 

Total Other Current Assets 

Total Current Assets 

Fixed Assets 

1500 . Furniture & Fixtures 

1540 . Computer Equipment 

1550 - Software 

1560 - Switch 8 Peripheral Equipment 

1570 . Switch Installation Cost 
1700 - Accumulated Depreciaton 

Total Fixed Assets 

Other Assets 
1900. Goodwill 

Total Other Assets 

TOTAL ASSETS 

LIABILITIES & EQUITY 

Liabilities 

Current Liabilities 

Accounts Payable 

3010 - Accounts Payable 

Total Accounts Payable 

Other Current Liabilities 

3050 - Customer Deposits 

3120 - Accrued Payroll 

31 30 - Accrued Expenses 
3133 Unclaimed Property 

Total Other Current Liabilities 

Total Current Liabilities 

Oct 31,Ol - 

Refer to Cover Compilation Letter 
- 

Page 1 of 2 



Telenational Communications, Inc. 
Balance Sheet 

As of October 31,2001 

Long Term Liabilities 
4026 . Note Payable (Apex) 

Total Long Term Liabilities 

Total Liabilities 

Equity 
5005. Capital Stock 
Net Income 

Total Equity 

TOTAL LIABILITIES & EQUITY 

Refer to Cover Compilation Letter 
- 

Oct W,Ol - 

Page 2 of 2 



Teienational Communications, Inc. 
lncome Statement 

for the period from October 26,2001 through October 31,2001 

Ordinary Income/Expense 

Income 

6080 . International Revenue 

6100 . Montly Recurring Charge 

6300 - Billing Fees 
9050 . Other Revenue 

Total lncome 

Cost of Goods Sold 

7000 - Cost of Sales 
7010 . Recurring Charges 

Total COGS 

Gross Profit 

Expense 

8000 - Agent Commissions 

8010 . Advertising & Promotion 

8040. Bad Debt Expense 

8050 - Bank Sewice Charges 

8070 - Delivery Expense 

8080 - Depreciation Expense 

8096 - Equipment Lease 

8095 - Equipment Maintenance 

8190 . Repairs & Maintenance 

8097 - Internal Network 

81 10 - Licenses & Fees 

8130 - OfFice Expense 

8145 - Operating Expenses 

8160 Organization Expenses 

8150 - Postage 

8155 Printing and Reproduction 

8055. Billing Services 

8066. Outside Services 

8170 . Professional Fees 

8171 Legal Fees 

8172 Accounting Fees 
8176 - Consulting Fees 

Total 8170 - Professional Fees 

81 80 - Rent 

81 85 - Property Tax Expense 
8200 - Salaries 

8201 . Gross Salaries 

8202 . Salaries - Bonus 

8210 . WIC Insurance 

8211 . Employee Benefits 

8215 Payroll Tax Expenses 

8216 - Payroll Management Fee 

-- 

Oct 01 % of Income - 

Refer to Cover Compilation Letter 
- 

Page 1 of 2 



Telenational Communications, Inc. 
lncome Statement 

for t h e  period from October 26,2001 through October 31,2001 

8220 - 401 K Expense 

Oct 01 % of income - 
148.22 0.14% 

Total 8200 . Salaries 15,117.72 14.48% 

8240 . Telephone 2,181.61 2.09% 

8250 - Travel & Ent 

8251 Meals 672.53 0.64% 
8253 . Travel 91 1.60 0.87% 

Total 8250 - Travel & Ent 1,584.13 1.52% 

8260 . Utilities 66.31 0.06% 

Total Expense 47,991.02 45.96% 

Net Ordinary income -5,143.14 -4.93% 

Other IncomelExpense 
Other income 

9000 - Interest Income 78.26 0.08% 

Total Other income 78.26 0.08% 

Net Other Income 

Net income 

Refer to Cover Compilation Letter 
- 

Page 2 of 2 



Telenational Communications, Inc. 
Balance Sheet 

as of November 30,2001 

Nov 30.01 

ASSETS 

Current Assets 

CheckinglSavings 

1000 - Cash -Wells Fargo (Ops)156 

1001 . Cash -Wells Fargo (PR) 148 

1002 .Wells fargo Investment 

1004 . Cash - BOA #8404 

1007 . Cash - BOA #4120 
1017 . Cash - Citibank 601053903 

Total CheckinglSavings 

Other Current Assets 

1040 . Accounts Receivable 

1070 .Allowance for Doubtful Accounts 

1030 - Petty Cash 

11 20 - Prepaid Expenses 

2700 . Deposits 

Total Other Current Assets 

Total Current Assets 

Fixed Assets 

1500 - Furniture & Fixtures 

1540 . Computer Equipment 

1550 . Software 

1560 . Switch & Peripheral Equipment 

1570 - Switch Installation Cost 
1700 - Accumulated Depreciaton 

Total Fixed Assets 

Other Assets 

1900 - Goodwill 

Total Other Assets 

TOTAL ASSETS 

LIABILITIES 8 EQUITY 

Liabilities 

Current Liabilities 

Accounts Payable 

301 0 - Accounts Payable 

Total Accounts Payable 

Other Current Liabilities 

3050 - Customer Deposits 
3025 Accrued Interest 

3120 . Accrued Payroll 

31 30 . Accrued Expenses 
3133 . Unclaimed Property 

Refer to Cover Compilation Letter Page 1 of 2 



Telenational Communications, Inc. 
Balance Sheet 

as of November 30,2001 

Nov 30,Ol - 
Total Other Current Liabilities 107,732.21 

Total Current Liabilities 542,613.05 

Long Term Liabilities 
4026 - Note Payable (Apex) 400,000.00 

Total Long Term Liabilities 400,000.00 

Total Liabilities 

Equity 

5005. Capital Stock 
Net Income 

Total Equity 

TOTAL LIABILITIES, & EQUlN 

Refer to Cover Compilation Letter Page 2 of 2 



Telenational Communications, Inc. 

Statements of lncome 
for the one month ended November 30,2001 and for the period from October 26,2001 t o  November 30,2001 

for the one month ended 
November 30,2001 % of lncome 

for the period October26,2001 
through November 30,2001 %of income 

Ordinary IncornelExpense 
income 

6080 . International Revenue 
6102. Carrier Revenue 
6100. Montly Recurrlng Charge 
6101 . Monthly Non-Recurring Charges 

6300. Billing Fees 
6000. Transaction Fees 
9050 . Other Revenue 
6301 . Revenue Adjustments 

Totai lncome 

Cost of Goods Sold 
7000. Cost of Sales 
7010 . Recurring Charges 

Total COGS 

Gross Profit 

Expense 

8000 .Agent Commisslons 
8010 -Advertising & Promotion 
8040. Bad Debt Expense 

8050. Bank Service Charges 
8051 Credit Card Fees 

8070. Delivery Expense 
8080 . Depreciatlon Expense 

8096. Equipment Lease 

8095. Equipment Maintenance 
8190. Repairs & Maintenance 

8097. Internal Network 
8110. Licenses & Fees 

8130. Office Expense 
8160. Organization Expenses 
8150. Postage 

8155. Printing and Reproduction 
8055 . Blillng Services 
8066. Outside Services 

. 8170 . Professional Fees 
8171 . Legal Fees 

8172 .Accounting Fees 
8176 . Consulting Fees 

Totai 8170. Professional Fees 

8180 . Rent 

8185. Property Tax Expense 

8200. Salaries 
8201 . Gross Salaries 

8202. Salaries - Bonus 
8210. Group insurance 
8211 . Employee Benefits 
8215. Payroll Tax Expenses 

8216. Payroll Management Fee 
8220.40lK Expense 

Total 8200 . Salaries 

8240. Telephone 
8250 . Travel & Ent 

8251 . Meals 

8252 . Entertainment 
8253 . Travel 

Total 8250 . Travel & Ent 

8260 . Utlilties 

Refer to Cover Compilation Letter Page 1 of 2 



Telenational Communications, Inc. 
Statements of lncome 

for the one month ended November 30,2001 and for the period from October 26,2001 to November 30,2001 

Total Expense 

Net Ordinary lncome 

Other Income(Expense) 
9000 . Interest lncome 
9010. lnterest Expense 

Net Other lncome(Expense) 

Net lncome 

Refer to Cover Compliation Letter 

- 

for the one month ended for the period October 26,2001 
21 3,742.33 40.9% 261 733.35 41.74% 

Page 2 of 2 



Telenational Communications, Inc. 
Balance Sheet 

As of December 31,2001 

Dec 31.01 

ASSETS 

Current Assets 

CheckinglSavings 

1000 . Cash -Wells Fargo (Ops)156 

1001 . Cash -Wells Fargo (PR) 148 

1002 . Wells Fargo lnvestment (#156) 

1004 - Cash - BOA #8404 

1007 - Cash - BOA M I 2 0  

1009 . Wells Fargo Investment (#429) 

1011 . Cash -Wells Fargo (#569) 

1012 - Cash -Wells Fargo (#439) 
1017. Cash - Citibank 601053903 

Total CheckinglSavings 

Other Current Assets 

1040 - Accounts Receivable 

1070 . Allowance for Doubtful Accounts 

$030 Petty Cash 

11 20 - Prepaid Expenses 
2700 . Deposits 

Total Other Current Assets 

Total Current Assets 

Fixed Assets 

1500. Furniture & Fixtures 

1540 . Computer Equipment 

1550 . Software 

1560 . Switch & Peripheral Equipment 

1570 - Switch Installation Cost 
1700 . Accumulated Depreciaton 

Total Fixed Assets 

Other Assets 

1900 Goodwill 

Total Other Assets 

TOTAL ASSETS 

Refer to Cover Compilation Letter 

- 
Page 1 of 2 



Telenational Communications, Inc. 
Balance Sheet 

As of December 31,2001 

Dec 31,01 

LIABILITIES & EQUITY 

Liabilities 

Current Liabilities 

Accounts Payable 

301 0 . Accounts Payable 

Total Accounts Payable 

Other Current Liabilities 

3050 . Customer Deposits 

3025 . Accrued Interest 

3120 Accrued Payroll 

3130 - Accrued Expenses 
3133 . Unclaimed Property 

Total Other Current Liabilities 

Total Current Liabilities 

Long Term Liabilities 

4026 - Note Payable (Apex) 

Total Long Term Liabilities 

Total Liabilities 

Equity 

5005 Capital Stock 

Net Income 

Total Equity 

TOTAL LIABILITIES & EQUITY 

Refer to Cover Compilation Letter Page 2 of 2 



Telenational Communications, Inc. 
lncome Statements 

for the one month ended December 31,2001 and the period from October 26,2001 to December 31,2001 

for the one month ended for the period October 26,2001 
December 31.2001 % of Income to December 31,2001 % of lncome 

Ordinary lncomelExpense 
lncome 

6080 . International1 Revenue 

6102. Carrier Revenue 
6100. Montly Recurring Charge 

6101 . Monthly Non-Recurring Charges 
6300 . Bllllng Fees 

6000. Transaction Fees 
9050. Other Revenue 
6301 . Revenue Adjustments 

Total lncome 

Cost of Goods Sold 
7000 . Cost of Sales 
7010 . Recurring Charges 

Total COGS 

Gross Profit 

Expense 
8000 . Agent Commissions 

8010 . Advertising & Promotion 
8040 . Bad Debt Expense 
8050 . Bank Service Charges 

8051 . Credit Card Fees 
8070 . Delivery Expense 

8080 . Depreciation Expense 
8096 -Equipment Lease 

8095 . Equipment Maintenance 
8190. Repairs & Malntenance 
8097 .Internal Network 

8110 . Llcenses & Fees 

8130. OMce Expense 
8145.Operatlng Expenses 

8160 . Organization Expenses 
8150. Postage 

8155. Printing and Reproductlon 
8055 . Bllllng Services 

8066 - Outside Services 
8170 - Professional Fees 

8171 . Legal Fees 
8172 . Accounting Fees 
8176 . Consultlng Fees 

Total 8170. Professlonal Fees 

8180. Rent 

8185. Property Tax Expense 

8200 . Salaries 
8201 . Gross Salarles 

8202. Salarles -Bonus 

8210 . WIC Insurance 
8211 . Employee Benefits 

8215 - Payroll Tax Expenses 
8216 -Payroll Management Fee 
8220.401K Expense 

Total 8200 . Salaries 

8240. Telephone 
8250. Travel & Ent 

8251 . Meals 
8252 . Entertainment 
8253. Travel 

Total 8250 . Travel & Ent 

8256. Gifts 
8260 . Utllltles 

Refer to Cover Compilation Letter 

- 
Page 1 of 2 



Telenational Communications, Inc. 
lncome Statements 

for the one month ended December 31,2001 and the period from October 26,2001 to December 31,2001 

Total Expense 

Net Ordinary lncome 

Other IncomdExpense 
Other lncome 

9000. Interest lncome 
Total Other lncome 

Other Expense 
9010 -Interest Expense 

Total Other Expense 

Net Other lncome 

Net lncome 

Refer to Cover CornpilaUon Letter 
- 

for the one month ended 
December 31.2001 

for the perlod October 26,2001 

% of lncome - to December 31,2001 

42.25% 480,037.70 

% of lncome - 
41.97% 
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Proposed Tariff 



Telenational Communications, Inc. South Dakota Tariff No. 1 
Original Page 1 

SOUTH DAKOTA 

INTEREXCHANGE TELECOMMUNICATIONS TARIFF 

OF 

Telenational Communications, Inc. 

This tariff contains the descriptions, regulations, and rates applicable to the furnishing of 
interexchange telecommunications services provided by Telenational Communications, Inc. 
("Telenational") within the State of South Dakota. This tariff is on file with the South Dakota 

Public Utilities Commission. Copies may be inspected during normal business hours at the 
Company's principal place of business. 

Issued: Effective: 

Issued By: Chris Canfield, President 
73 10 Woolworth Avenue 
Omaha, Nebraslca 68 124 



Telenational Communications, Inc. South Dakota Tariff No. 1 
Origmal Page 2 

CHECK SHEET 

Pages, as listed below, are effective as of the date shown at the bottom of the respective page(s). Original and 
revised pages as named below comprise all changes from the original tariff and are currently in effect as of the 
date on the bottom of this page. 

PAGE 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
2 1 
22 
23 
24 
25 
26 

REVISION LEVEL 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 

"included in this filing 

Issued: Effective: 

Issued By: Chris Canfield, President 
73 10 Woolworth Avenue 
Omaha, Nebraska 68 124 



Telenational Communications. Inc . South Dakota Tariff No . 1 
Original Page 3 

TABLE OF CONTENTS 

Check Sheet ...................................................................................................................................... 2 

Table of Contents .......................................................................................................................... 3 

Symbols ............................................................................................................................................ 4 

.................................................................................................................................... Tariff Format 5 

Section 1 - Terms and Abbreviations ................................................................................................ 6 

Section 2 - Rules and Regulations .................................................................................................... 8 

Section 3 - Service Descriptions and Rates .................................................................................... 20 

Section 4 - Contracts and Promotions ............................................................................................. 26 

Issued: Effective: 

Issued By: Chris Canfield. President 
73 10 Woolworth Avenue 
Omaha. Nebraska 68 124 



Telenational Communications, Inc. South Dakota Tariff No. 1 
Original Page 4 

SYMBOLS 

The following are the only symbols used for the purposes indicated below: 

C Changed regulation. 

D Delete or discontinue. 

I Change Resulting in an increase to a Customer's bill. 

M Moved from another tariff location. 

N New 

R Change resulting in a reduction to a Customer's bill. 

T Change in text or regulation. 

Issued: Effective: 

Issued By: Chns Canfield, President 
73 10 Woolworth Avenue 
Omaha, Nebraska 68 124 



Telenational Communications, Inc. South Dakota Tariff No. 1 
Origmal Page 5 

TARIFF FORMAT 

A. Page Numbering - Page numbers appear in the upper right comer of the page. Pages are numbered 
sequentially. However, new pages are occasionally added to the tariff. When a new page is added between 
pages already in effect, a decimal is added. For example, a new page added between pages 14 and 15 would 
be 14.1. 

B. Page Revision Numbers - Revision numbers also appear in the upper right corner of each page. These 
numbers are used to determine the most current page version on file with the Commission. For example, the 
4th revised Page 14 cancels the 3rd revised Page 14. Because of various suspension periods, deferrals, etc., 
the most current page number on file with the Commission is not always the tariff page in effect. Consult the 
Check Sheet for the page currently in effect. 

C. Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of coding is 
subservient to its next higher level: 

D. Check Sheets - M e n  a tariff filing is made with the Commission, an updated Check Sheet accompanies 
the tariff filing. The Check Sheet lists the pages contained in the tariff, with a cross reference to the current 
revision number. When new pages are added, the Check Sheet is changed to reflect the revision. All revisions 
made in a gven filing are designated by an asterisk (*). There will be no other symbols used on this page if 
these are the only changes made to it (i.e., the format, etc. remain the same, just revised revision levels on some 
pages.) The tariff user should refer to the latest Check Sheet to find out if a particular page is the most current 
on file with the Commission. 

Issued: Effective: 

Issued By: Chris Canfield, President 
73 10 Woolworth Avenue 
Omaha, Nebraska 68 124 



Telenational Communications, Inc. South Dakota Tariff No. 1 
Original Page 6 

SECTION 1 - TERMS AND ABBREVIATIONS 

Access - Access to the Company's services are provided by one or more or a combination of the following 
methods: presubscription in equal access areas, direct access, 800, 950 and lOXXX dialing sequences. 

Access Code - A sequence of numbers that, when dialed, connect the caller to the provider of services 
associated with that sequence. 

Authorization Code - A numerical code, one or more of which may be assigned to a Customer, to enable the 
Company to identify the origm of the Service User so the Company may rate and bill the call. All 
Authorization Codes shall be the sole property of the Company and no Customer shall have any property or 
other right or interest in the use of any particular Authorization Code. Automatic Numbering Identification 
("ANI") may be used as or in connection with the A~~thorization Code. 

Authorized User - A person or entity that accesses the Company's services. An Authorized User is responsible 
for compliance with this tariff. 

Commission - Refers to the S o ~ ~ t h  Dakota Public Utilities Commission. 

Company or Carrier - Telenational Communications, Inc., unless otherwise clearly indicated by the context. 

Customer - A person, fm, partnership, corporation or other entity which arranges for the Carrier to provide, 
discontinue or rearrange telecommunications services on behalf of itself or others; uses the Carrier's 
telecommunications services; and is responsible for payment of charges, all under the provisions and terms of 
this tariff. 

Issued: Effective: 

Issued By: Chris Canfield, President 
73 10 Woolworth Avenue 
Omaha, Nebraska 68 124 



Telenational Communications, Inc. South Dakota Tariff No. 1 
Original Page 7 

SECTION 1 - TERMS AND ABBREVIATIONS, (CONT'D.) 

Direct Dialed Call - An intrastate telephone call that is automatically completed and billed to the telephone 
number from which the call originated without the automatic or live assistance of an operator. 

Equal Access - Has the meaning given that term in Appendix B of the Modification of Final Judment entered 
Aumst 24. 1982, in United States v. Western Electric, Civil Action No. 82-0192 (United States District Co~lrt, 
District of Colombia), as amended by the Court in its orders issued prior to October 17, 1990. 

Equal Access Code - An access code that allows the public to obtain an equal access connection to the carrier 
associated with that code. 

LATA - Local Area of Transport and Access. 

LEC - Local Exchange Company. 

Personal Identification Number (PIN) - See Authorization Code. 

Premise - The term "Premise" denotes a building or buildings on contiguous property (except railroad rights- 
of-way, etc.) not separated by a public highway. 

Subscriber - Any person, firm, partnership, corporation, governmental agency or other entity that orders 
service from the Company on behalf of itself or on behalf of others. A Subscriber may, in the ordinary course 
of its operations, makes telephones available to transient users of its premises for placing of intrastate calls. 
The Subscriber has a pre-existing business arrangement with the Company and may also be a Customer. 

Telenational - Used throughout this tariff to refer to Telenational Communications, Inc. 

V & H Coordinates - Geographic points which define the originating and terminating points of a call in 
mathematical terms so that the airline mileage of the call may be determined. Call mileage may be used for 
the purpose of rating calls. 

Issued: Effective: 

Issued By: Chris Canfield, President 
73 10 Woolworth Avenue 
Omaha, Nebraska 68 124 



Telenational Communications, Inc. South Dakota Tariff No. 1 
Origmal Page 8 

SECTION 2 - RULES AND RJZGULATIONS 

2.1 Undertaking of 

Telenational's services and facilities are furnished for communications originating at specified points 
within the State of South Dakota under terms of this Tariff. 

Telenational provides for the installation, operation, and maintenance of the cornmunications services 
provided herein in accordance with the terms and conditions set forth under this Tariff. Telenational 
may act as the Customer's agent for ordering access connection facilities provided by other carriers 
or entities, when authorized by the Customer, to allow connection of a Customer's location to the 
Telenational services. The Customer shall be responsible for all charges due for such service 
arrangement. 

The Company's services are provided on a monthly basis unless otherwise provided, and are available 
twenty-four (24) hours per day, seven (7) days per week. 

2.2 Use 

2.2.1 Services provided under this tariff may be used by the Customer for any lawful 
telecommunications purpose for which the service is technically suited. 

2.2.2 The services the company offers shall not be used for any unlawfd purpose for any use as to 
which the Customer has not obtained all required governmental approvals, authorizations, 
licenses, consents, and permits. 

Issued: 

Issued By: Chris Canfield, President 
73 10 Woolworth Avenue 
Omaha, Nebraska 68 124 

Effective: 



Telenational Communications, Inc. South Dakota Tariff No. 1 
Original Page 9 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.3 Limitations of Service 

Service will be furnished subject to the availability of the necessary facilities and/or 
equipment and subject to the provisions of this Tariff. 

The Company reserves the right to discontinue furnishing service, upon written notice, when 
necessitated by conditions beyond its control, or when the Customer is using the service in 
violation of the provisions of this Tariff, or in violation of law. 

The Company does not undertake to transmit messages, but offers the use of its facilities when 
available, and will not be liable for errors in transmission or for failure to establish 
connections. 

2.4 Assignment and Transfer 

All facilities provided under t h s  tariff are directly or indirectly controlled by Telenational and neither 
the Customer nor Subscriber may transfer or assign the use of service or facilities without the express 
written consent of the Company. All regulations and conditions contained in this tariff shall apply to 
all such permitted assignees or transferees, as well as all conditions of service. Such transfer or 
assignment, when permitted, shall only apply where there is no interruption of the use or location of 
the service or facilities. 

Issued: Effective: 

Issued By: Clms Canfield, President 
73 10 Woolworth Avenue 
Omaha, Nebraska 6 8 124 



Telenational Communications, Inc. South Dakota Tariff No. 1 
Original Page 10 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.5 Liability of the Company 

2.5.1 Telenational's liability for damages arising out of mistakes, interruptions, omissions, delays, 
errors, or defects in transmission which occur in the course of furnishing service or facilities, 
shall be determined in accordance with SDCL 49-13-1 and 49-13-1.1 and any other 
applicable law. 

2.5.2 The Company shall not be liable for any claim or loss, expense, or damage (including indirect, 
special, or consequential damage), for any interruption, delay, error, omission, or other defect 
in any service facility, or transmission provided under this Tariff, if caused by any person or 
entity other than the Company, by any malfunction of any service or facility provided by any 
other carrier, by any act of God, fire, war, civil disturbance, or act of government, or by any 
other cause beyond the Company's direct control. 

2.5.3 The Company shall not be liable for, and shall be fully indemnified and held harmless by 
Customer or other users of its service against any claim or loss, expense, or damage, (i) for 
defamation, invasion of privacy, infringement of copyright or patent, unauthorized use of any 
trademark, trade name, or service mark, unfair competition, interference with or 
misappropriation or violation of any contract, proprietary or creative right, or any other injury 
to any person, property, or entity arising from the material data, information, or content 
revealed to, transmitted, processed, handled, or used by Company under this Tariff, or (ii) for 
connecting, combining, or adapting Company's facilities with Customer's apparatus or 
systems, or (iii) for any act or omission of the Customer, or (iv) for any personal injury or 
death of any person, or for any loss of or damage to Customer's premises or any other 
property, whether owned by Customer or others, caused directly or indirectly by the 
installation, maintenance, location, condition, operation, failure or removal of equipment or 
wiring provided by the Company if not directly caused by negligence of the Company. 

2.5.4 The Company shall not be liable for any claim, loss, or refund as a result of theft or 
unauthorized use of Authorization Codes issued for the use of the Company's services. 

Issued: Effective : 

Issued By: C h s  Canfield, President 
73 10 Woolworth Avenue 
Omaha, Nebraska 68 124 



Telenational Communications, Inc. South Dakota Tariff No. 1 
Original Page 1 1 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.6 Billing and Payment for Service 

2.6.1 Payment Arrangements 

The Customer is responsible for payment of all charges for services and equipment furnished 
to the Customer for transmission of calls via the Company. The Customer agrees to pay to 
the Company or its authorized agent any cost(s) incurred as a result of any delegation of 
authority resulting in the use of his or her communications equipment andlor network services 
which result in the placement of calls via the Company. The Customer agrees to pay the 
Company or its authorized agent any and all cost(s) incurred as a result of the use of the 
service arrangement, including calls which the Customer did not individually authorize. 

All charges due by the Customer are payable to the Company or any agency duly authorized 
to receive such payments. Terms of payment shall be according to the rules and regulations 
of the agency and subject to the rules of regulatory agencies, such as the South Dakota Public 
Utilities Commission. Any objections to billed charges must be promptly reported to the 
Company or its billing agent. Adjustments to Customers' bills shall be made to the extent that 
circumstances exist which reasonably indicate that such changes are appropriate. 

Charges for installations, service connections, moves, and rearrangements, where applicable, 
are payable upon demand by the Company or its authorized agent. The billing thereafter will 
include recurring charges and actual usage as defined in this Tariff. 

Issued: 

Issued By: Chris Canfield, President 
73 10 Woolworth Avenue 
Omaha, Nebraska 68 124 

Effective: 



Telenational Communications, Inc. South Dakota Tariff No. 1 
Original Page 12 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.6 Billing and Payment for Service, (Cont'd.) 

2.6.2 Deposits 

The Company does not require Customer deposits. 

2.6.3 Advance Payments 

The Company does not require Advance Payments.. 

2.6.4 Late Payment Fees 

A late payment fee of 1.5% per month will be charged on any past due balance. Any 
applicable late payment fees will be assessed according to the terms and conditions of the 
Company or its billing agent and pursuant to South Dakota state law. 

2.6.5 Return Check Charge 

A return check charge of $25.00 will be assessed for checks returned for insufficient funds. 
Any applicable return check charges will be assessed according to the terms and conditions 
of the billing entity and pursuant to South Dakota law and South Dakota Public Utilities 
Commission regulations. 

Issued: Effective: 

Issued By: C h s  Canfield, President 
73 10 Woolworth Avenue 
Omaha, Nebraska 6 8 124 



Telenational Communications, Inc. South Dakota Tariff No. 1 
Original Page 1 3 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.6 Billing and Payment for Service, (Cont'd.) 

2.6.6 Billing Dispute 

1 Any objections to billed charges must be reported to the Company or its billing agent 
in writing within 180 days of the closing date printed on the invoice or statement 
issued to the Customer. Disputes may be submitted orally or in writing. 
Adjustments to Customers' account shall be made to the extent that circumstances 
exist which reasonably indicate that such changes are appropriate. 

.2 Late payment fees will not be applied during the period when a bill is disputed 
regardless of the outcome of the dispute. 

.3 Customers may contact the Company's business office at the following toll-free 
number, 1-888-636-5436 or in writing at: 

Telenational Communications, Inc. 
73 10 Woolworth Avenue 
Omaha, Nebraska 68 124 
Telephone: (402) 392-1 1 10 
Facsimile: (410) 392-7583 
Toll Free: (800) 636-5436 

.4 If the Customer is not satisfied with the outcome of the billing dispute, the Customer 
may contact the Commission at the following address: 

South Dakota Public Utilities Commission 
500 East Capitol 
Pierre, SD 57501-5070 
Telephone: (605) 773-320 1 
Toll-Free: (800) 332-1782 
TTY: (800) 877-1 113 

Issued: 

Issued By: Chris Canfield, President 
73 10 Woolworth Avenue 
Omaha, Nebraska 68 124 

Effective: 



Telenational Communications, Inc. South Dakota Tariff No. 1 
Origmal Page 14 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.7 Taxes and Fees 

2.7.1 All state and local taxes (e.g., gross receipts tax, sales tax, municipal utilities tax) are not 
included in the rates under this tariff, but shall be listed as separate line items on the 
Customer's bill. 

2.7.2 To the extent that a municipality, other political subdivision or local agency of government, 
or Commission imposes upon and collects from the Company a gross receipts tax, occupation 
tax, license tax, permit fee, franchise fee, or regulatory fee, such taxes and fees shall, insofar 
as practicable and allowed by law, be billed pro rata to Customers receiving service from the 
Company within the territorial limits of such municipality, other political subdivision or local 
agency of government. 

2.7.3 The Company may adjust its rates and charges or impose additional rates and charges on its 
Customers in order to recover amounts it is required by governmental or quasi-governmental 
authorities to collect from or pay to others in support of statutory or regulatory programs. 
Such adjustments shall be listed in this tariff. 

Issued: Effective : 

Issued By: Chris Canfield, President 
73 10 Woolworth Avenue 
Omaha, Nebraska 68 124 



Telenational Communications, Inc. South Dakota Tariff No. 1 
Original Page 15 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.8 Refunds or Credits for Service Outages or Deficiencies 

2.8.1 Interruption of Service 

Credit allowances for interruptions of service which are not due to the Company's testing or 
adjusting, to the negligence of the Customer, or to the failure of channels, equipment or 
communications systems provided by the Customer, are subject to the general liability 
provisions set forth in Section 2.5 herein. No credit is issued for outages less than l/2 hour in 
duration. Credit for outages greater than '/z hour in duration is issued for fixed recurring 
monthly charges only. Outage credits are calculated in t h m  minute intervals. The amount 
of the credit is determined by pro-rating the monthly recurring charge for the time of the 
outage (in thirty-minute intervals). It shall be the obligation of the Customer to notify the 
Company immediately of any interruption in service for which a credit allowance is desired 
by Customer. Before giving such notice, the Customer shall ascertain that the trouble is not 
within his or her control, or is not in wiring or equipment, if any, furnished by the Customer 
and connected to the Company's terminal. Interruptions caused by Customer-provided or 
Company-provided automatic dialing equipment are not deemed an interruption of service 
as defined herein since the Customer has the option of using the long distance network via 
local exchange company access. 

Credit allowances for interruptions of service billed on a usage basis shall be limited to the 
rate applicable to the initial period of the call to compensate for re-establishment of the 
connection. 

2.8.2 Inspection, Testing and Adjustment 

Upon reasonable notice, the facilities provided by the Company shall be made available to the 
Company for such tests and adjustments as may be deemed necessary for maintenance in a 
condition satisfactory to the Company. No interruption allowance will be granted for the time 
during which such tests and adjustments are made. 

Issued: Effective: 

Issued By: Chris Canfield, President 
73 10 Woolworth Avenue 
Omaha, Nebraska 68 124 



Telenational Communications, Inc. South Dakota Tariff No. 1 
Original Page 16 

SECTION 2 - RULES AND R.EGULATIONS, (CONT'D.) 

2.9 Cancellation or Termination of Service by Customer 

Customers may cancel service verbally or in writing at any time. The Company shall hold the 
Customer responsible for payment of all charges, including fixed fees, surcharges, etc., which accrue 
up to the cancellation date. Charges may be avoided by dialing another carrier's access code. In the 
event the Customer executes a term commitment agreement with the Company, the Customer must 
cancel service and terminate the agreement in accordance with the agreement terms. 

2.10 Refusal or Discontinuance by Company 

2.10.1 Service may be suspended by the Company, witho~lt notice to the Customer, by blocking 
traffic to certain cities or NXX exchanges, or by blocking calls using certain authorization 
codes, when the Company deems it necessary to take such action to prevent unlawful use of 
its service. Telenational will restore services as soon as it can be provided without undue risk, 
and will, upon request by the Customer, assign new authorization codes to replace ones that 
have been deactivated. 

Issued: Effective : 

Issued By: Chris Canfield, President 
73 10 Woolworth Avenue 
Omaha, Nebraska 68 124 



Telenational Communications, Inc. South Dakota Tariff No. 1 
Origmal Page 17 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.10 Refusal or Discontinuance by Company, (Cont'd.) 

2.10.2 The Company may refuse or discontinue service under the following conditions provided that, 
unless otherwise stated, the Customer shall be given five (5) days written notice to comply 
with any rule or remedy any deficiency: 

A. For nonpayment of undisputed charges, provided that suspension or termination of 
service shall not be made without five (5) days notice to the Customer, except in 
extreme cases. Such notice will be provided in a mailing separate from the 
Customer's regular monthly bill for service. 

B. For non-compliance with or violation of any State, Municipal, or Federal law, 
ordinance or regulation pertaining to telephone service. 

C. For use of telephone service for any purpose other than that described in the 
application. 

D. For neglect or refusal to provide reasonable access to Telenational or its agents for 
the purpose of inspection and maintenance of equipment owned by Telenational or 
its agents. 

E. For noncompliance with or violation of Commission regulation or Telenational's rules 
and regulations on file with the Commission. 

F. Without notice in the event of Customer, Subscriber or Authorized User use of 
equipment in such a manner as to adversely affect Telenational's equipment or 
service to others. 

Issued: Effective: 

Issued By: Chns Canfield, President 
73 10 Woolworth Avenue 
Omaha, Nebraska 68 124 



Telenational Communications, Inc. South Dakota Tariff No. 1 
Original Page 1 8 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.10 Refusal or Discontinuance by Company, (Cont'd.) 

2.10.2 (Cont'd.) 

G. Without notice in the event of tampering with the equipment or services owned by 
Telenational or its agents. 

H. Without notice in the event of unauthorized or fraudulent use of service. Whenever 
service is discontinued for fraudulent use of service, Telenational may, before 
restoring service, require the Customer or Subscriber to make, at his or her own 
expense, all changes in facilities or equipment necessary to eliminate illegal use and 
to pay an amount reasonably estimated as the loss in revenues resulting from such 
fraudulent use. 

I. Without notice by reason of any order or decision of a court or other government 
authority having jurisdiction which prohibits Company from furnishing such 
services. 

~ssuedf Effective : 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.11 Cost of Collection and Repair 

Customer is responsible for any and all costs incurred in the collection of monies due the Company 
including legal and accounting expenses. The Customer is also responsible for recovery costs of 
Company-provided equipment and any expenses required for repair or replacement of damaged 
equipment. 

2.12 Interconnection 

Service furnished by Telenational may be connected with the services or facilities of other carriers. 
Such service or facilities are provided ~mder the terms, rates and conditions of the other carrier. The 

Customer is responsible for all charges billed by other carriers for use in connection with 
Telenational's service. Any special interface equipment or facilities necessary to acheve compatibility 
between carriers is the responsibility of the Customer. 

2.13 Terminal Equipment 

The Company's facilities and service may be used with or terminated in terminal equipment or 
communications systems such as a PBX, key system, single line telephone, or pay telephone. Such 
terminal equipment shall be furnished and maintained at the expense of the Customer. The Customer 
is responsible for all costs at his or her premises, including personnel, wiring, electrical power, and 
the like, incui~ed in the use of Telenational's service. When such terminal equipment is used, the 
equipment shall comply with the generally accepted minimum protective criteria standards of the 
telecommunications industry. 

Issued: Effective: 
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SECTION 3 - SERVICE DESCFUPTIONS AND RATES 

3.1 General 

Telenational provides long distance services for communications originating and terminating within 
the State of South Dakota. The Company's services are available twenty-four (24) hours per day, 
seven (7) days a week. Intrastate service is offered in conjunction with interstate service. 

Customers are charged individually for each call placed through the Company's network. Charges 
may vary by service offering, mileage band, class of call, time of day, day of week andlor call 
duration. Customers are billed based on their use of Telenational's services and network. 

Issued: Effective: 
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SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

Timing of Calls 

Billing for calls placed over the Telenational network is based in part on the duration of the call as 
follows, unless otherwise specified in this tarift 

3.2.1 Timing of each call begins when the called station is answered (i.e. when two way 
communications are established.) Answer detection is based on standard industry answer 
detection methods, including hardware and software answer detection. 

3.2.2 Chargeable time for calls ends when one of the parties disconnects from the call. 

3.2.3 The initial and additional billing increments are stated in the description of each service. 

3.2.4 The Company will not knowingly bill for unanswered calls. When a Customer indicates that 
helshe was billed for an incomplete call, the Company will reasonably issue credit for the call. 

Issued: Effective: 

Issued By: Chris Canfield, President 
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SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

Rate Periods 

The Company does not offer time-of-day rates. 

Holidays 

The Company does not offer Holiday rates. 

Mileage Calculation 

The Company does not offer distance-sensitive rates. 

Issued: Effective : 
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SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.6 Miscellaneous Rates and Charges 

3.6.1 Public Telephone Surcharge 

In order to recover the Company's expenses to comply with the FCC's pay telephone 
compensation plan effective on October 7, 1997 (FCC 97-371), an undiscountable per call 
charge is applicable to all interstate, intrastate and international calls that originate from any 
domestic pay telephone used to access the Company's services. This surcharge, which is in 
addition to standard tariffed usage charges and any applicable service charges and surcharges 
associated with the Company's service, applies for the use of the instrument used to access 
The Company service and is unrelated to the Company service accessed from the pay 
telephone. 

Pay telephones include coin-operated and coinless phones owned by local telephone 
companies, independent companies and other interexchange carriers. The Public Pay 
Telephone Surcharge applies to the initial completed call and any reoriginated call (i.e., using 
the "#" symbol). 

Whenever possible, the Public Pay Telephone Surcharge will appear on the same invoice 
containing the usage charges for the surcharged call. In cases where proper pay telephone 
coding digits are not transmitted to the Company prior to completion of a call, the Public Pay 
Telephone Surcharge may be billed on a subsequent invoice after the Company has obtained 
information from a carrier that the originating station is an eligible pay telephone. 

The Public Pay Telephone Surcharge does not apply to calls placed from pay telephones at 
which the Customer pays for service by inserting coins during the progress of the call. 

Rate per Call $0.35 

Issued: Effective: 

Issued By: Chns Canfield, President 
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SECTION 3 - SERVICE DESCFUPTIONS AND RATES, (CONT'D.) 

3.7 USA Direct 4.9 

USA Direct 4.9 is a switched outbound service which is available to business and residential 
Customers for outbound calling fi-om presubscribed lines. Calls are billed in six (6) second increments 
after the initial minimum period of eighteen (1 8) seconds and origmate and terminate on Customer- 
provided switched access lines. Rates are not mileage or time-of-day sensitive. This service requires 
that the customer use electronic billing, where payment is made by credit card or automatic bank debit 
only. A Monthly Minimum Usage Fee applies if the customer does not meet the minimum monthly 
revenue requirement. 

Rate Per Minute: $0.0990 
"Monthly minimum usage fee: $1.99 

"Applies only if pre-tax usage is below $1 5 .OO 

3.8 USA Direct 5.9 

USA Direct 5.9 is a switched outbound service which is available to business and residential 
Customers for outbound calling from presubscribed lines. Calls are billed in six (6) second increments 
after the initial minimum period of eighteen (18) seconds and originate and terminate on Customer- 
provided switched access lines. Rates are not mileage or time-of-day sensitive. A Monthly Minimum 
Usage Fee applies if the customer does not meet the minimum monthly revenue requirement. 

Rate Per Minute: $0.0990 
"Monthly minimum usage fee: $1.99 

*Applies only if pre-tax usage is below $15 .OO 

Issued: 
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SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.9 USA Direct 6.9 

USA Direct 6.9 is a switched outbound service which is available to business and residential 
Customers for outbound calling fiom presubscribed lines. Calls are billed in six (6) second increments 
after the initial minimum period of eighteen (1 8) seconds and originate and terminate on Customer- 
provided switched access lines. Rates are not mileage or time-of-day sensitive. 

Rate Per Minute: $0.0690 

3.10 Directory Assistance 

Directory Assistance is available to Customers. A Directory Assistance charge applies to each call to 
the Directory Assistance Bureau. Up to two requests may be made on each call to Directory 
Assistance. The Directory Assistance charge applies to each call regardless of whether the Directory 
Assistance Bureau is able to furnish the requested telephone number. 

Per call charge $1.25 

3.11 Travel Card Service 

Travel Card Service is available to residential and business Customers for placing calls while away 
from home or office. Calls are originated by dialing a toll-free access number, followed by an account 
identification number and personal identification number. Calls may originate from standard 
residential, business or pay telephone access lines and may terminate to any interstate or intrastate 
location. Calls are billed in sixty (60) second increments after an initial period for billing purposes of 
sixty (60) seconds. 

Per Minute Charge 
Per call charge 

Issued: Effective: 
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SECTION 4 - CONTRACTS AND PROMOTIONS 

4.1 Demonstration of Service 

From time to time the Company may demonstrate service for potential Customers by providing free 
use of its network on a limited basis for a period of time, not to exceed three (3) months. 
Demonstration of service and the type, duration or quantity of service provided will be at the 
Company's discretion. 

4.2 Promotions 

From time to time, the Carrier may provide promotional offerings to introduce a current or potential 
Subscriber to a service not being used by the subscriber. These offerings may be limited to certain 
dates, times or locations and may waive or reduce recurring or non-recurring charges. 

Issued: Effective: 
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ATTACHMENT V 

Telenational Communications, Inc. 

Sales & Marketing Material 

The Company is in the process of developing its materials. None are yet available. 



ATTACHMENT VI 

Telenational Communications, Inc. 

Cost Support Data 

No cost support data is provided because all of the Company's services are competitive. 



TECHNOLOGIES MANAGEMENT, INC. 
P.O. BOX 200 

J-' BANK 
THE RELATIONSHIP PEOPLE 

WINTER PARK, FL 32790-0200 63-4661631 
(407) 740-8575 

PAY THE South Dakota Public Service Comrn. 
ORDER OF $ **250.00 

South Dakota Public Service Comm. 
State Capitol TECHNOLOGIES MANAGEMENT, INC. 

Pierre, SD 57501-5070 r' \ f \ 

Filing fee for Telenational 

SECLlFlTY FEATURES' IvilCRO PRINT TOP G BOTFOIM BORDERS - COLORED PATTER14 - ARTIFICIAL WATERIvlARI< ON REilERSE SIDE - IvIISSlNG FEATURE INDICATES A COPY 

TECHNOLOGIES MANAGEMENT, INC. 33308 
South Dakota Public Service Cornm. 

0411 112002 Bill #Telenationa 

Amsouth New Operating Filing fee for Telenational 


