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STATE OF SOUTH DAKOTA
PUBLIC UTILITIES COMMISSION

L1 the Matter of the Petition of Docket No.

X Telecom LLC

tor a Certificate of Authority to Operate
as a Facilities-Based and Resold
Interexchange Telecommunications
Services Priovider

N e et e e e N

PTITION FOR A
CERTIFICATE OF AUTHORITY

Pursuant to South Dakota’s Telecommunications Service Rule 20:10:24:02, in support of
the Petition of QX Telecom LLC (“Petitioner™) for the issuance of a Certificate of Avthoriy to
provide facilities-based and resold interexchange telecommunications services in the State of
South Dakota, the following information is provided:

i. Name and Address of Petitioner
The full Name, Address and Telephone Number of the Petitioner is:

Name: QX Telecom LLC
Address: 230 Fifth Avenue, Suite 800
New York, NY 10001

Telephone Number: (212) 689-9094

Fax Number: (212) 213-1518

Federal Identification Number: 13-4173407
2. The name in which Petitioner will provide facilities-based and resold interexchangy
telecommunications services to the public will be “QX Telecom LLC™

H004a 716, SOUTH DAKOTA £ 180 i
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4. Structure of Organization:

Petitioner is a Limited Liability Corporation.

attached hereto as Exhibit 2.

(b) Petitioner does not have a principal office located in the State of South Dakets. The
Registered Agent of Petitioner in the State of South Dakota is:

C T Corporation System
319 S. Coteau Street
Pierre, SD 57501

(c)  The names and addresses of each corporation, association, partnership, ¢
individual holding a twenty (20) percent or greater ownership or management 15t
Petitioner Corporation and the amount and character of the ownership or manag

Eddie Mishan

230 Fifth Avenue, Suite 800
New York, NY 10001
Ownership Percentage: 44 %

Steven Mishan

230 Fifth Avenue, Suite 800
New York, NY 10001
Ownership Percentage: 28 %

Jeffrey Mishan
230 Fifth Avenue, Suite 800
New York, NY 10001
Ownership Percentage: 28 %o
{(d) Petitioner has no affiliates or subsidiarics.
4. Petitioner’s Officers and Directors are as Follows:
Eddie Mishan - Managing Member

Steven Mishan - Member
Jeffrey Mishan - Member

00046716;1



Petitioner presently has no officers or employees in the State of South Dakota.

Petitioner has the technical and managerial resources necessary 10 providy
the State of South Dakota with high-quality facilities-based ansi ¢50 id uterenshia
telecommunications services. Petitioner’s managemerit possesses extensive man
technical experience in the telecommunications industry. The refevant operationai s
managerial experience of Petitioner’s Executive Management siaff is set forth m Fhiby
hereto.

Yt

5. The Services to be Offered by Petitioner

Petitioner intends to provide facilities-based and resold interexchange
telecommunications services indiscriminately to both residential and business
hroughout the entire State of South Dakota. Petitioner proposes to acguire and
voice and data communications services offered by IXCs, and to package andd
services for the specialized functions and needs of its customers. In particuls
acquired from underlying IXCs at bulk rates and will be resold to Petitioner’
customers Wl“ beneﬁt from reduced pncmu The «.xpmmuﬁ mHsnageme

‘xigh—quality service immediately upon the grant cai“tiw zz&&%i’;m‘zir ,Lqm

In addition to reduced pricing, the introduction of Pesitioner”
competition and lead to greater efficiencies and more rapid introdig
the use of telephone service. Thus, South Dakota Public Utifities ¢

competition in the market for interexchange services through the addihes of ¢
entrant into the market.

Petitioner will arrange for an interexchange company o conmnet the
Petitioner’s services. Petitioner will handle a request for new service ient
and large businesses.

networks of its underlying carriers. Petitioner may S'upp!emﬁm this ¢ :
services provided by IXCs. Petitioner’s services will be avashible on » full
day, seven days a week.

Petitioner asserts that the interexchange telecommumicalions sorvigss
offer will satisfy the minimum standards established by the SDPUC, Pai
the minimum basic interexchange service standards. including guality ¢
standards, as the SDPUC requires of the IXCs with which Petitioner s

Land
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6. A Detailed Statement of the Means by Which the Petitioner will Provide its Services,
tacluding the Type and Quantity of Equipment to be Used in the Operation, the Capunity.
and the Expected use of Equipment.

Petitioner will resell the interexchange telecommunications services of faciiit
carriers offering business and residential class services throughout the State of South B

Petitioner will offer services to its subscribers through the resale of other ¢a
facilities and network elements.

All facilities to be used in connection with the provisioning of the propased s
those of the State’s IXCs and, as such, are already constructed and in operation i 3
with any necessary federal and State authorizations.

Petitioner will, through interconnection with other carriers, offor 911 und o
emergency service, directory assistance and operator assisted dialing, dual party reliayv 5
and other miscellaneous services currently provided by existing IXCs.

Petitioner’s services will be available on a full-time basis, 24 hours o day, soven ¢
week. Customer Service support will also be available on a full-time hasig, 24 bours a4
days a week by calling (800) 385-1968. Petitioner has the technical ability 1o g.;g v
contemplated herein. Petitioner’s management possesses extensive technic
telecommunications industry. Petitioner’s management also possesses the e

necessary to provide customers in the State of South Dakota with high-qusiity 2
interexchange telecommunications services.

f"ﬂ

The quality of service that Petitioner's interexchange customers wili ¢
least equivalent to that provided by the IXCs. Petitioner’s services will sas
standards established by the SDPUC. Petitioner will file and maimiain iis
manner and form as required of IXCs with which Petitioner secks to ooy

QudaTio 4



£, A Dretgiled Statement of the Means by Which the Petitioner will Provide its Services,
btz the Type and Quantity of Equipment to be Used in the Operaticen, the Capacity,
pected use of Equipment,

er will resell the interexchange telecommunications services of facilities-based
sustniess and residential class services throughout the State of South Dakota.

or w tt ©yfter services to its subscribers through the resale of other carriers’
ok clements.

Al facilities to be used in connection with the provisioning of the proposed services are
“ihre State's LXCs and, as such, are already constructed and in operation in accordance
rv {ederal and State authorizations.

; dnutor\ assistance and operator assisted dialing, dual party relav services
ltaneous services currently provided by existing IXCs.

s services will be available on a full-time basis, 24 hours a day, seven days a
nner Service support will also be available on a full-time basis, 24 hours a day, seven
%ﬁfy calling {800) 385-1968. Petitioner has the technical ability to provide the services
i, Petitioner's management possesses extensive technical experience in the
SIS uzsm» mdustry. Petitioner’s management also possesses the technical expertise
provide customers in the State of South Dakota with high-quality resold

g iwmam pnunications services.

%&{f guslity of service that Petitioner’s interexchange customers will receive will be at
11 to that provided by the IXCs. Petitioner’s services will satisfy the minimum
rhished by the SDPUC. Petitioner will file and maintain its tariff in the same
mud form as required of IXCs with which Petitioner seeks to compete.




The Geagraphic Areas in Which the Services will be Offered or a Map Describing
¢ Service Area

Petinoner intends to provide facilities-based and resold interexchange

maumeations services throughout the entire State of South Dakota. Petitioner initially
wirvicle interexchange telecommunications services from, to and between all

13 the Ktate of South Dakota served by South Dakota’s IXCs 1o the extent permitted
niet State law, and by the SDPUC s rules. In connection with the approval of their
ating authority in the State of South Dakota, to the extent that the IXCs have

ter the SDPUC maps which illustrate in detail the exact geographical area served by
K4, the Petitioner refers the SDPUC to said maps. Inasmuch as Petitioner intends to

skl interexchange telecommunications services in all parts of the State, to the extent
szgad by taw, and that maps detatling the provision of telecommunications service in South
dready on file with the SDPUC, Petitioner respectfully requests that the SDPUC not
: the Petitioner to submit the same or similar maps.

8 Lurrent Financial Statements; A Copy of the Petitioner’s Report to Stockholders;
il g Ulopy of Petitioner’s Tariff with the Terms and Conditions of Service.

I support of s financial qualifications, Petitioner submits its pro forma financial
5 for its [irst three (3) years of operations, as attached hereto as Exhibit 4. These
15 domonstrate that Petitioner will have the financing and working capital necessary to

adingly, Pelitioner asserts that it wili have the financial resources necessary to
i i facilities-based and resold interexchange telecommunications services provider in
s Bouth Dakota,

8. Proposed Tariffs

Petitioner’s proposed interexchange tariff, containing its proposed rates, terms and
stitions of service, is attached hereto as Exhibit 5. Petitioner believes that the rates, terms and

(9,1



«‘ﬁfi;tww:& itk‘;}fmne MNumber, Fax Number, E-mail Address, and Toli
- Petitioner's Representatives to Whom all Inquiries Should be Made
Hats and ﬁwahmm Matters and a Description of how the Petitioner

F Hiltkngs snd Customer Service Matters.

Pravid O Klemn
(Chief Operating Olficer
¢/o Telecom Certification & Filing, Inc.
485 Madison Avenue, 15" Floor
New York, NY 10022-5803
Bumber: (2121 546-9090
seher: (2123 753-8101
dkleinfetelfile.com

sative of the Petitioner to whom the SDPUC 1s requested to direct other

Eddiec Mishan

Managing Member

230 Fifth Avenue, Suite 800
Mew York, NY 10001

{;?. 12} 6895094

{2125213-1518

(R0 3835-1968

o1 Bitlings

pphicant’s Services are prepaid, and as such, it does not have a billing

cerver herviee

sy wnderstands the importance of effective customer service for interexchange
Petinoner has made arrangements for 1ts customers to call the Petitioner at its
service number, In addition, customers may contact the Petitioner in writing at
Idress histed below. The toll-free number will be printed on the customers’
srents. Petitioner services will be available on a full-time basis, 24 hours a




soprgrhants can be addressed to:
Ms. Denise McMillan
QX Telecom LLC
230 Fifth Avneu, Suite 800
New York, NY 10001

service support will also be available on a full-ime basis, 24 hours a day,
k By calhing (800) 385-1908.

will not diseriminate between business and residential customers when service
‘or provided,

% may contact Petitioner’s Customer Service Department by calling the

st free customer service number: 1-800-385-1968. Customer support will be
gse of a combination of a voice recognition unit and live CSR and customer
tive wileractions,

i, Prarrent Business Transactions

ser 1% w1 the process of petitioning the remaining forty-nine (49) states of the Union
based and resold mterexchange telecommunications authority. In no instance has an
en dented or rejected,

Jeseription of how Petitioner Intends to Market its Services, its Target Market,
¢ Petitioner Engages in any Multilevel Marketing, and Copies of any Company

il to Assist in the Sale of Services.

by of business and residential customers, through direct marketing, direct
rketing and, perhaps, via televised infomercials. Petitioner does not engage in
ting. Copies of Petitioner brochures that will be used to assist in the marketing
- services are not available, as of this date.

st Bupport for Rates Shown in the Petitioner’s Tariff for all Noncompetitive or
Competitive Services,




E"iamw 5o Petitioner plans to provide service to less than Fifty Thousand (50,000)
g wuhmnbm in the State of South Dakota, cost support information for rates shown
g umu tam or price list (for rate or price regulated non-competitive or emerging

{3 Mupagerinl and Technical Qualifications

Petitioner's management possesses extensive management and technical experience in
seommunications industry, Pelitioner’s management possesses the managerial and
aiead ability 1o provide resold interexchange telecommunications services in the State of
il Daketa as demonstrated below.

Lo

td. Managerial Qualifications

Petitioner has the managerial experience to successfully operate as a facilities-based and
i tterexchange telecommunications services provider in the State of South Dakota.
wer's management has been able to implement a number of innovative measures to meet
mer mw:d«: The backgrounds of these key executives, combined with the
spmcations history of Petitioner, is clear evidence that Petitioner possesses the
-'izi gualifications required to provide facilities-based and resold interexchange
guratiiications services. Petitioner’s key managerial and technical qualifications are
e hereto as Exhibit 3.

13, Technical Qualifications

Hation, Maintenance and Repair of Equipment and the individual most knowledgeable about
sner's South Dakota Operations for the Proposed System is:

Name: Mr. Eddie Mishan
Title: Managing Member
230 Fifth Avenue, Suite 800
New York, NY 10001
Telephone Number:  (212) 689-9094

14, Information Detailing the Following Matters Associated with Interconnection to
Frovide Proposed Local Exchange Services.

At this time, Petitioner is not applying for authority to operate as a local exchange carrier.
Petittoner is applying {or interexchange authority to operate as a non-facilities-based reseller of
wlecomimunications services in the State of South Dakota.




tE Rural Telephone Company

Patittoner does not seek to provide resold, competitive IXCs services in the service area
aurad tetephone company. Therefore, Petitioner should not have to meet the service
5 imposed pursuant to § 20:10:32:15.

16 Nolicitation and Unauthorized Switching

Pensonegr will not switch a customer’s service without a valid Letter of Authorization

"y or Third Party Verification.

Petittoner will not charge its customers for any services that have not been ordered.

7, Formal Complaints

Mo officer, director, or shareholder, nor any of the Petitioner’s business operations, have
e mvilved in any formal complaint or other investigatory or enforcement proceeding.

18, Federal ldentification Number

The Federal Emplover Identification Number of Petitioner is: 13-4173407.
i, Statement of Compliance

Peritioner agrees to abide by all applicable statutes and all applicable orders, rules and
regulations entered and adopted by the SDPUC. Petitioner certifies and agrees that its

cehange telecommunications services will be provided in compliance with the rules and
futions of the SDRUC,

Petitioner understands that the SDPUC may, at its discretion, require the production of
< financial statements and additional information from the Petitioner to supplement that
witsined 1 this Application. Petitioner shall notify the SDPUC of any changes in subdivisions

a4 = g

3, 7, B 9 and 11, as they occur.

| -

Petitioner understands that certification as a public utility to provide facilities-based and
sold interexchange telecommunications services is nontransferable and may be revoked by the

e T bt 9



Hew {ampetition will be Enhanced if the Petitioner is Allowed to Enter the Market
ihwvnifs this app lication to provide facilities-based and resold interexchange
ations services that will be provided over the networks of underlying long
o carrers that it has contracted with, Petitioner will offer services to its

: through the resale of other carriers’ facilities and network elements in

g verthy its Lucent Class 4 Switch. This switch will provide both tandem and

¢ functions. Petitioner will also construct its own additional facilities, where

hities to be used in connection with the provisioning of the proposed services other
 1ts } ucent ('tass 4 Switch are those of underlying carriers that it will contract with

e, are already constructed and in operation in accordance with any necessary
wid State authorizations.

i ashiinon to the reduced pricing, the introduction of the Petitioner services will promote
on and lead to greater efficiencies and more rapid introduction of new

res wt the use of long distance telephone service. Thus, Commission grant of
fetitton will significantly serve the public interest through the addition of a well

ged new entrant into the long distance services market.

e R @
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CONCLUSION

s oo the feregoing, QX Telecom LLC respectfully submits that the Public
v would be served by grant of its Petition for certification to operate as
arsd resoltd interexchange telecommunications services provider in the State of

Respectfully submitted,

QX Telecom LLC

By: ’ gl O
David O. Klein, COO

Telecom Certification & Filing, Inc.
485 Madison Avenue, 15" Floor
New York, NY 10022-5803

(212) 546-9090

Representative of QX Telecom LLC

11
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YERIFICATION

o that b am the Managing Member of QX Telecom LLC, the

wpon intormation and belief, T have knowledge of the statements
aral | deciare that they are true and correct. In addition, I hereby assert
wrtly abt the rules and regulations that the South Dakota Public Utilities

Fddie Mishan

-

&

k)

ned Notary Public on this the /L2 K/day of }%,«5// 2001.
A

.t//') / 7
Notary Public

L P
i YR
L e /,/ A//////J/c
Print of Type Name

TANYA R DeROSE
Notary Public, State of New York
No.(Q3-4973858
Quatified in New York County
Commission Expires Nov 18, 2200




State of Delaware
PAGE 1

Office of the Secretary of State

9 SMITH WINDSOR, SECRETARY OF STATE OF THE STATE OF

#Y CLPTIFY THE ATTACHEED IS 2 TRUE AND CORRECT

S

\;LQLmA¢JLi> xJiWu;jﬁkfg%%z;xabddrﬂJ

Harrict Smith Windsor, Secretary of Stare
AUTHENTICATION: 1293074

8100

3ITBALD
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CEORMATION

v.:

e ity company is QX TELECOM LLC.

S*ra&., in the ny of W;lmmg‘ton, County
tared agent al such address is The

&
v ook oy

ragtion shall be effective an the date of filing

EQF, the undersigned have executed this Centificate
‘”""”M LG this 8th day of April, 2001.

Anagelo Notaro

Authorized Person

Bnsdir it

STATE OF DELAWARE
SECRETARY OF STATE
DIVISION OF CORPORATIONS
FIZED 04:43 BM 040872001
Qro171277 - 3378453
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E SECRETARY OF STATE
cate of Authority
Liability Company

ATIONAL ID #: FLO0103

ary of State of the State of South Dakota,

i the Application for a Certificate of Authority of
o transact business in this state duly signed and

sons of the South Dakota Limited Liability

d m this office and are found to conform to law.

utmnt vested in me by law, [ hereby
huem a duplicate of the application

IN TESTIMONY WHEREOF, 1
have hereunto sct my hand and
affixed the Great Seal of the State of
South Dakota, at Pierre, the Capital,
this August 27, 2001.

Ve
//7 ; ’
Pl /fwl‘/z}(‘m
F -

Joyce Hazeltine
Secretary of State







Edward 1. Mishan

330 Fifth Avenue
Mew Vork, NY 10001
212-689-5094

Viee President, E. Mishan & Sons, Inc.
ImportiExport Genaral Marchandise
Partner

Job Responsibilities

Product development, starling with overseas purchasing from Chinz,
Hong Kong and Taiwan

Filing for patents and copyrights on ceriain related producls
Development of Marketing Plan which includes concept of Direct Response T.V.
commercials, implement media purchasing budget on a weekly bas:s

analyzing media response of each individual TV station

Phase ! of Marketing Plan: Consisting of Domestic and Global Mail Order and
Retail Sales. Organizing sales team for each market.

Relail Marketing: Sales calls with in-house sales people to key accounts,

such as: Walmart, K-Mart, Target, Walgreens, Eckerd, CVS and
Rite Aid

1 o Present Manager of QX Telecom LLC

Jab Responsibilities

implement QX Telecom markeling, operations and negotiations with farge
Telecom Carriers

Increase sales volume by expanding customer base




—_ —_ - Phona, (310)457-1154
P.O. Box 6422 Fax: (310)457-1154
Malibu, CA 90264 Email: piafle@msn.com

Accomplishments

Expavience

Computer/Technical/Dalabase

Created Avant 1.0 (vauling competiion database management
system) for Barronsgate, Inc.

<« Created PC Inventory for Xircom, Inc.
*  Created IBM Service Request database tool for IBM Global Services

2000~-present Wallquest intl. Thousand Oaks, CA
Database Administrator/MS Access Developer

= Administer/analyze extensive MS Access customer servics database.
= Create customized reports as needed.

= Create customized MS Access/Visual Basic applicaticns and
enhancements as needed.

19992000 Xircom, inc. Thousang Oaks, CA
IS Workflow Coordinator

v Created PC Inventory, administered ChainLink, created asset tracking
and service raquest fulfilment databases.

= Assistad as the *help desk”, resolved lechnical issues and made
service request assignments as needed.

Set up workstations with Windows 98, Windows NT, Novell and Lotus
Notes.

1988-1999 IBM Global Services Woeodland Hills, CA
Service Reguest Administrator

= Designed and programmed a database tool using Microsoft Access and
Visual Basic for enhanced cost savings/productivity.

= Created customized databases and reports.
= Significantly increased department efficiency/profitability.

1998 GE Capital Assurance Thousand Caks, CA
Regional Office Manager

«  Maintained the regional computer system {ARMS3). designed
cuslomized databases and reports in Microsoft Access.

= Periormed all customer service/support, submitted and managed ab
applications through their entire process.

«  Performed all office accounting.
= Managed office support staff.



Fupsrlndes onfa) 10071998 LLRF Acoustics, Inc. Chatsworth, CA
Office Managey
«  Mainlained the office computer system.
»  Pegrformed ait office accounting.
« Installed software and harcware, assisted as the “help desk.”

19941997 Harman Consumer Group Northridge, CA
Assistant to:

VP/Quality (Harman International)

VPEnginsering (Harman Consurmer Group)

WP Engineering (Infinity)

= Supported MS Windows 3.11/35 in a networked office environment.

= installed, configured and evaluated software and hardware,

« Designed and co-authored Hamman Intemational LAN guide for new
users.

=  Produced budgels, spreadsheets, databases, office layouls and
graphics.

= Proficient in Microsoft applications (Access, Excel, FrontPage, Money,
QOutiook, Powerpoint, Word), Adabe Acrobat, AutoCAD LT, the internet.

her Exparlonce  1989-1994 The Bellwather Company Matibu, CA
President
= Professionally trained, competed and sold dressage horses.

1986--1989 Legal Pius Agency Beverly Hills, CA
Legal AssistantParalegsl Tralnee
= Assisted with and trained in legal research, audits, public offerings.

13781386 Neil Rosenstein Beverly Hilis, CA
Administrator, Officer and Director

»  Managed administrative offices and supervised staff for vanous pubiic
and private corporations.

»  Atlended board meetings and recorded minutes.

s Created and maintained databases, comrespondence, financial recerds,
lega! documents, regulatory filings and stock portfolios.



Betorenoos Patty Littmann

Barmonsgate, inc

3582 Triunfo Canyan Road
Agoura, CA 91301

(818) 865-0510

Laurie Fincham
Presidenl

LRF Acoustics, Inc.
(707) 586-2144

Jean Tenuta

Sr. HR Representative
Harman Consumer Group
8500 Balhoa Bivd.
Northndge, CA 91329
(818) 833-84 11

Legal Plus Agency
Beverly Hills, CA
(310) 855-1651

Neil Rosenstein

BH Acquisitions, Inc.

345 North Maple Dr., Suite 305
Beverly Hills, CA 80210

(310) 278-6688 ‘

nterests Dressage, German, Franch, reading, music, painting and skeiching, a1,

dance, web design, computers.



CERTIFICATION:

TECHNICAL SKILL:

Huardware:

Operating System:

Protocols:

EDUCATION:

EXPERIENCE:

NARENDRA MISTRY
100-B Paulison Ave, Apt. 33
Passzic, New Jersey 07055
(973) 779-3735
Email: tomvybov143@aol.com

A challenging position, utilizing abidiues develaped through my comgputer 3
And seeking Opportunity for professional prowth based on porfrmanis and
knowledge in Networking and technical suppart

MCP (Implementing and Supporting Micrasoft Windews NT WorkSuetioy 4.0}

Local Ares Networks (Rundamentsl coneeprs of LAN archieciurss. Dinscrde she
Integration of LAN hardware and software using diffevenst protocnis, tepolog
Access media. Hubs, repeaters, routers, bridges, multipleses, muitipraiacs!
environment, Wide Area Networks (fundamental concepts of teizphony,
telecommunication, and Exploration of emerging WAM uxhoologies]
Network design solutions, Interoperability, Network optimization, $iapnoshs waly,
Unlities for Menory Mansgement, and troubleshooting tools

[nstallation, configuration, upgrading, troubleshooting (B and B
Hardware.

etk
Windows 95,98 2000 NT4.0 (Server/Workzustion

DOS 6.2x, Novell NetWare 3. 1x/4 x

TCP/IP, IEEE 802.2, 802 3, Token Ring, IEEE 302 3, IPX/SPX

TRE CHUBB INSTITUTE. Jerscy City, New Jerscy U e

i
Diploma in Network Engineering and Dats Communication (GFA 3 733
Windows NT 4.0 (Workstation/Server), NetWare 3 {2, Intrunet Ware 4 1

2
She.

RAMHILIL BUSINESS SCHOOL, Passaic, New Jersey
Diplogra i Computer Information Processing

Wipg -1 HRY

v

REXM NETWORK LLC, Pmrssalc, NJ AU Present
PC Support/Helpdesk Analyst

Providing daily support to 600~ end users for ali software, hardwars and nobvork
connectivity issues (2* and 3 level suppont). Instailing apd configuring e and
network printers. Configure local and glebal users sng groups. Establish foca: &
network resource security. Optiniize application, operating system and gerwork
performance. Apply capacity planning technigues to determine hardwara
software needs Deploy fundamental nerwark components, such g5 DHOE W
DNS, RAS and Proxy Server. Software Upgrades & Appimation.

KMYRCON MANUEACTURING CORFP., Maywood, HJ
Laser Operator

Use and maintain peripheral equipment such as printers and tzrmmnais. P
technical support 2nd operations. Responsibie to mamtain Trigesr fle and my
dats. Maintain preduction schedule and quality of excetlencs Troutleshoes e
and Generate shipping labels using AS/100 ‘




Jignesh Shah
270 Park Avenue
Passaic, New Jersey, 07055
1.973,779.0353
j1g1020@yzhoo.com

SUMMARY:

To obtain a challenging position within the Network engineering and web begsd
environment, which will aliow me to utllize my professional & techricsl exgeaenss.

EXPERIEMNCE:

Elite Technical Inc. Livingston, New Jersey Gisr DR
Asslgnment; Amerlcan Insurance Group (AIG)
Senior Remote LAN Engineer
= Remote adminstration of all backups on 385 Windows NT 4.0 zervery vig,
RCQO Uni-center tool, Veritas Backup Exec 6.1/7.0/8.5,
=« Performed File restorations on all enterprise servers inciuding: %41,
Exchange, RAS and etc.
= Resalving daily network issues such as, Rauter farllure, WIRS, DNG,
hub/switch failures, etc.
= Technical leader among a team of & +, also coordinated various sraects 1o
meet AIG goals & standards.
= Assisting in designing and proposing of new backbone mfrastructurs for A5
which would meet thelr new storage area network solutiong,

o
W

Panhealth.com Livingston, Mew lersey D&Y - 12700
Network Operations Engineer
= Troubleshoot and resoive network, server, and desktop problams, Frownlag
daily support for the development team and customers of the web g
= Setup all of Panhealth.com’s subnets for there network{s). Changud
scope and the addresses on all cf the servers.

o

startup company. Install IS, UltraBac, Orame 9. } & Esp SQa Jﬁ'wﬂf a‘a*.:z W
custom written batch soﬂ:ware and services.

« Configured and Installed Dialogic T1 interface card, Assisted in programromg
voice & data T1 connection with Verizon {Bell Atlantic).

= Administer Exchange 5.5 organlzation with CGutiook Web Actess,
Create/delele mailboxes, setup aliases, distributions lists, and pulblis foldery,
Troubleshoat client and server problems.

= Troubleshoot and assist 1n resolving web site functionaiity, Test the
functionality of the website and suggest changes for Improvemient, 2z
manitoring the web site and servers using Compag insight Managir sng
Server Alive,

» Troubleshoot problems with Right Fax server. Trace problems with ®.ght Fas
and the Exchange connectaor as well.

= Setup two Sun Solarls SPARC systems as Panhealth’s primary frewall uging
Checkpoint firewall software.

Network Integration Services Inc. New York, New York SHi%E
Agglgnment: Roche Molecular Syst~ms
Project/Technical Engineer
= Migrated all of Roche Molecular Systems Novell 3 1x « 4.x i3 Wirg
Servers/Warkstations.
« Instailed and conflgured Microsoft DHCP servers !

\,5 ]
m..?

Deuser node ¢ a8l




Lead engineer for implementing system poiicies and technicai configuraiionsg
in a secure desktop Windows NT 4.0 environment.

Created SMS packages via SMS (nstaller to meet Hoffmann LaRoche
standards.

Managed a team of 10 + engineers for the Windows NT Migration propect.
Designed and implemented a utility program to perform data backuy for 504
+ users.

Built production, development, & SMS servers for the Windows NT mgrat.an
project.

Performed a 500 + cutover to Microsoft Exchange 5.5 (client/server from
Lotus cc:Mail 6.03.

Assignment: Roche Vitamins Inc.
Network/Systems Administrator

Merril! Lynch New Yaork, New York 08T

Perfarmed 800-user migration onto Windows NT 4.0 platform.

Designed LAN/WAN [nfrastructure to rebulld entire Windows NT 4.0 nebwerk
anvironment,

Performed third level support for all migration related Technical sy,
Setup and configured networlk using Windows NT 4.0 with Bay 450 Sl
and Synoptic hubs an 10/100-Base-T ATM network.

Assisted with urmiforrn desktop unattended installs on 8 Windows N7 slatform,
Worked with Roche Vitamins applications support team to test all spob g
and database systems on a Windows NT network.

Migrated all Novell NetWare 3.12 A 4,11 servers toc Windows NT 4.0 pigtferm.
Performed Lotus cc:Mail 6.03 cutover to Microseft Exchange 5.0
(ctient/server).

Network Administrator

°

-

Managed and supported all network issues for the YZK prolect,
Performed 2000 + user cutover to 3 new domain on the Windoaws 7Y
Enterprise System.

Setup several 100-user Ethernet segments running 100-Bagse-T aaleg
Configured TCP/IP, IPX/SPX, DHCP, and SMMP on varous nelwork too
Token-Ring, Thin/Fast Ethernet, and Star.

Managed Novell Directory Services (NDS) on all 4.% servers.
Responsible for daily backups of alf servers using Chevenng ARCseres
Installation of Sun Solaris 2.6 servers for Y2K testing.

Maintained the infrastructure for all LAN/WAN systerns for atl Mew York and
New Jersey sites.

o
Ew.

Information Technology Partners Inc. New York, New York 10586 - (0457

Assignment: AT&T
Network Management (Customer Care Operations Management)

@

@

Maintained WAN systems for various business units.

Managed IP addressing allocation for various customsr nelwories
WICS).

Troubleshoot protocol Issues (QSPF, RIF, TCP/IP, SNMP, slale routis
CSU/DSU configurations) on Bay and C1sco Routers via taing
Routed 8QC numbers over the network for efficient performancs, 6
P,

Monitored HP-Open view for any T-1/7
outages.

Malintained UNIX accounts for business and indiviguals onio g WPl
database.




EDUCATION:

Kean University Union, New Jersey V240
B.S In Computer Science - Concentration: Information Systems.

Structured Network Institute Jersey City, New Jersey 02/9% - 05/99
introduction to LAN/WAN Data Communications, TCP/IP v4-6 Networking with Cise
Routars, and Introduction to Cisco Router Configuration {ICRC).

The Chubb Institute, Jersey City, New lersey a5/97
Diplarna in Network Engineering and Data Communications. GPA: 3.3/4

TECHNICAL SKILLS:

Ouerating Svystems: Windows 95/98/2000 and Windows NT 4.0, MS DOS & x,
NetWare 3.1x-4.x, Ultra SPARC, Sun Solarig 2.8, UN{Y, Linyx-
Red Hat 6.1, Cisco 105 12.0 & BackOffice Administrat:on,

Hargware: Compagq: Proliant/Deskpro 4000/5100/6000/6400, irtet Based
Servers IBM, IBM PC-AT, Pentium, Adtran CSU/DSU,
transcervers, 66M150 & 110 Punch Block, Ethernet/Token Fing
NICs; CAT S Cabling, Coaxial Cabling, RS-232, V.3%, [332%,
R148 and AUL. 3COM Ethernet hubs, CISCGC routers {2300,
4500, 5500), MAU Token-Ring, X.25 Techndlogy, Asante hubs,
and Nortel Netwarks.

.

Database/language: Access §7/2000, Visual C++, COROL & visual Basiz 8.0,

Iptemet Servers &

Network Utilities: Design & Implementation of TCR/IP networks {DHUP, NINSG,
DNS, IPV6, WINSOCK2.0, TELNET, FTP, Tracert), Internet
Information Server 3.0/4.0, and Proxy Server 2.0,

Technigal Training:  Novell 3.1x - 4.x (CNE 4), Introducticn to Ciscn Roulsrs
Configuration (ICRC), AT&T Comman backbene tramiyg {DHat-
up Services).

Software Application: Microsoft Office 97/2000 Suite, Photoshop 6.0, Shiva DUMN,

Norton Ghost 6.0, Visic 2000 Enterprise, Intprnet Exparer 5.5,
Netscape Communicator 4.76, Project 2000, FrontPage 2000,
TELNET, Acrobat 3.01-4.0, Winbatch, Scriptit, SMS nalaller &
Remate Control client, Exchange 5.5, Qutlook S8/2000, Lolus
Notes 5.0.3, cc:Mall 6.3-8.0, Compag Insight Manager, RAS,
SAP R/3, Novell Directory Services (NDSY, RUMBE Bansio
Peoplesoft, Citrix WinFrame Client, Ixtra Personal Cheo
ODBC & HP-letAdmin,

&l
A

PN

REFERENCES: Available upon request.
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Cash in Bank

Unamorired
Start Up Costs

Tolal Ansels

Members Capital

TEOIC

s

285000

478000

475000

o8I
435GUD

280000

125000

725000

GBOE00

285000

ATS000

975000

1225000

275000

1475000

1475000

14585000

2T0CH0

1725000

1728000



L3¢ Telsoom LLO
Projacted Cash Flow Stalemants

-Jul-01 31-Aug-01  30-Sepd A0-bov01
Opening cash 0 180000 435000 880000 Q45000
Cash Receaipts 600000 850000 850000 A50000 850000

600000 1030000 1285000 1540000 1785000

Cash disbursements 420000 595000 595000 888000 585000

Ending cash 180000 435000 690000 945000 1200000



Oponing cash

Cash Rucaipis

Cash dishursements

Erding cash

31080
1209000

8500060
20580600

586000

1455000

1455000

00800
2385000

1725000

Z8:Eap-02

900000
2625000

830000
1995000

1995000

SOS0040
28GEG00

830000
2285000

804
3435000

830000
2805000

BOGOD0
I705000

830000
3075000

e HUEE
37H400

3348000

BOCG00
4245000

630000
3615000




&6 b

Amngrtization of
Start Up Costs

Operating Expenses
Totat Experses

Net Profit

Dnban

Amortization of
Start Up Cosls

Operating Expenses
Totat Expenses

Net Profit

B Syt

SO0
420000
425000

175000

595000

P Reinettin 3

800000

280000

FBwpddt
859009

BO0000 600000 00600 GOOD00
280000 250000 2504600 250000



Total Expaveses

Net Prodl SHEUDG SHBUG0 TEE00D ZRBUNG SO




H-Beanay
fintas SIGG

Sprwwiiention of
Starl Up Costs 000

Operating Expenses 10000
Total Expersas BIS000

Net Profit 285000

265000

BOLHNMG

5005

300

§35000
355000

265000

TR0

3180000

1620000
3180000
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S.D.P.U.C. TARIFF NO. |
Original Sheet |

TITLE SHEET
SOUTH DAKOTA TELECOMMUNICATIONS TARIFFE

147 contants the descriplions. regulations, and rates applicable to the furmishing of

masedd and reseld interexchange telecommunications services provided by QX Telecom
sringipal offices at 230 Fifth Avenue, Suite 800, New York, NY 10001, This tanift
viees furnishied within the State of South Dakota. This tariffis on file with the
Public Utilities Commission, and copies may be inspected, during normal business

te Company’s principal place of business.

Effective:

Eddie Mishan, Managing Member
QX Telecom LLC
230 Fifth Avenue, Suite 800



S.D.P.U.C. TARIFF NO. 1

Original Sheet 2

CHECK SHEET

REVISION

Original
Original
Criginal
Original
Onginal
Original
Original
Original
Original
Ornginal
Original
Original
Original
Original
Original
Original
Original
Original
Original
Criginal
Original
Original
Original
Original
Original

g 3% inclusive of this tari(T are effective as of the date shown at the bottom of the
tts). Original and revised sheets as named below comprise all changes from the
nd ave currently in effect as of the date on the bottom of this sheet.

tober 18, 2001

Effective:

Eddie Mishan, Managing Member
QX Telecom LLC
230 Fifth Avenue, Suite 800
New York, NY 10001




$ELL S.D.P.U.C. TARIFF NO.
Original Sheet

1
3

TABLE OF CONTENTS

Effective:

Eddie Mishan, Managing Member
QX Telecom LLC
230 Fifth Avenue, Suite 800
New York, NY 10001




S.D.P.U.C. TARIFF NO. ]
Original Sheet 4

SYMBGLS

are the only symbols used for the purposes indicated below:

pet

i : Prelete or Discontinue

- Change Resulting in an Increase to a Customer’s Bill

e - Maved fromt Another Tariff Location

B - New

‘ Change Resulting in a Reduction to a Customer’s Bill

: : (hange i Textor Regulation but no Change in Rate or Charge

Effective:

Eddie Mishan, Managing Member
QX Telecom LLC
230 Fifth Avenue, Suite 800
New York, NY 10001




i

Lt S.D.P.U.C. TARIFF NO.
Original Shee

TARIFF FORMAT

- Sheet numbers appear in the upper right corner of the sheet. Sheets
However, new sheets are occasionally added o the wanff.
idc:d between shu:t% dheadv in effect, a decimal is added. For
},u@t added between sheets 14 and 15 would be 14.1.

I O FE LR

abers - Revision numbers also appear in the upper right comer of

> murnbers are used to determine the most current sheet version on file

P { L For example, the 4th revised Sheet 14 cancels the 3rd revised Sheet
{ varous suspension periods, deferrals, ete. the S.D.P.U.C. follows in their

sess, the most current sheet number on file with the S.D.P.U.C. is not

(s Noymher Sequence - There are nine levels of paragraph coding. Each level
servrent o its next higher level:

A
Al
A
SEEAEand
< EEA Tt
PR A Lty bl

15 - When a tariff filing is made with the S.D.P.U.C., an updated check sheet
+the tan (T filing. The check sheet lists the sheets contained in the tariff, with
renee to the current revision number. When new sheets are added, the check
ged 1o reflect the revision. All revisions made in a given filing are
{*). There will be no other symbols used on this sheet if these
T ‘%; gy m.uh: to it {i.e.. the format, etc. remains the same, just revised

: wi some sheets). The tariff user should refer to the latest check sheet to
teutar sheet s the most current on file with the South Dakota Public

ot

21Kt Effective:

!
ts

heet wyeffect. Consult the Check Sheet for the sheet currently i effect.

Eddie Mishan, Managing Member
QX Telecom LLC
230 Fifth Avenue, Suite 800
New York, NY 10001



ES IR RS S.D.P.U.C. TARIFF NO. 1
Original Sheet 6

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

‘ L secess Lo its facilities and to identify the customer for billing purposes.
ailing Card - A card issued by the Company, the Customer’s Local Exchange Company,
P vendor, or other common carrier which allows the Customer to make telephone calls

Coempuny ar Carrier - QX Telecom LLC

Usrd Charges - Prepaid Calling Card purchases, renewals, and other charges that may be
mpor Credit Cards,

g

sier - The person, [irm, corporation or other entity which orders service and is responsible
aviment of charges due and compliance with the Company’s tari(f regulations.

it 500 wm. up to, but not including, 5:00 p.m. local ime Monday through Friday.

epdiig - Pron 5:00 pome up to, but not including, 11:00 p.m. local time Sunday through Friday.

L35 Telecom LLC recognized holidays are New York’s Day, Martin Luther King, Jr.
ents” Day, Veterans' Day, Memorial Day, Independence Day, Labor Day, Columbus

i bamksgiving Day and Christmas Day.

aeat Bxchange Company - A company which furnishes local exchange telephone service.

Effective:

Eddie Mishan, Managing Member
QX Telecom LLC
230 Fifth Avenue, Suite 800
New York, NY 10001

LN T B 1



S.DP.U.C. TARIFF NO. |
Original Sheet 7

TECHNICAL TERMS AND ABBREVIATIONS (Cont’d)

rsathy necepted charge card. MasterCard, VISA, Diner’s Club
o Carte Blanche are examples of major credit cards which the

53 1 L0 pu up to, but not including, 8:00 a.m. Sunday through Friday,
G b, bt pot inctuding 5:00 p.m. Sunday.

Prakeds Pubhc Unlines Commission.

; » Those certificated telecommunications service providers.

Effective:

Eddie Mishan, Managing Member
{IN Telecom LLC
230 Fifth Avenue, Suite 800
New York, NY 10001



R S.D.P.U.C. TARIFF NO. |
Original Sheet 8

SECTION 2 - RULES AND REGUELATIONS

¥ Telecom LLO

L facilities are furnished for long distance communications originating
T paats withi the State of South Dakota under terms of this tariff.

ardance with the terms and conditions set forth under this taritf. It may
orrer s agent for ordering access connection facilities provided by other
sties w hen authorized by the Customer, to allow connection of a Customer’s
the QX Telecom LLC network. The Customer shall be responsible for all

s op sach service arrangement.

e serviees are provided on a monthly basis unless ordered on a longer time

avarlable twenty-four hours per day, seven days per week.

-

checom LLC reserves the right to discontinue furnishing service, or imit the
service necessitated by conditions beyond its control; or when the
BT 1 Using service i violation of the law or the provisions ol this tari{t,

Al services provided under this tariff are directly controlled by QX Telecom LLC
aned the Customer may not transfer or assign the use of service, except with the
exnress written consent of the Company. Such transfer or assignment shall only
apply where there is no interruption of the use or location of the service or

Fag ety

1 L, 20

Effective:

Eddie Mishan, Managing Member
QX Telecom LLC
230 Fifth Avenuc, Suite 800
New York. NY 10001



S.D.P.U.C. TARIFF NO. |
Original Sheet 9

SECTION 2 - RULES AND REGULATIONS (Cont’d)

5 (oont ' d)

“w % oK

24 Poor weitten permission from the Company is required before any assignment or

transfer. All regulations and conditions contained in this tariff shall apply to all
such permitted assignees or transferees, as well as all conditions for service.

dities of the Company

;
L
-

OX Telecomn LLC's liability for damages arising out of mistakes, interruptions,
omissions, delays, errors, or defccts in the transmission occurring in the course by
the negligence of its employees or its agents, in no event shall exceed an amount
eguivalent to the proportionate charge to the Customer for the period during
which the aforementioned faults in transmission occur.

4oy

2572 OX Telecom LLC shall be indemnified and held harmless by the Customer
auanst

(A} Claims for libel, slander, or infringement of copyright arising out of the
material, data, information, or other content transmitted over the
Company’s factlities.

(B3] All other claims arising out of any act or omission of the Customer in
connection with any service or facility provided by QX Telecom LLC.

nd
fad

The included tarifl language does not constitute a determination by the
Commission that a mitation of liability imposed by the Company should be
upheld in a court of law. Acceptance for filing by the Commission recognizes
that 1t is a court’s responsibility to adjudicate negligence and consequential

damage claims. 1t is also the court’s responsibility to determine the validity of the
exculpatory clause.

T 18,2001 | Effective:

Eddie Mishan, Managing Member
QX Telecom LLC
230 Fifth Avenue, Suite 800
New York, NY 10001



S.D.P.U.C. TARIFF NO. 1
Original Sheet 10

SEOTION 2 - RULES AND REGUILATIONS (Cont’d)

ol the Company (cont’d)

£ Dctober 18,2001

{redit allowances for the interruption of service, which 1s not due to the
Company’s tesung or adjusting. negligence of the Customer, or to the failure of
vharmels or equipment provided by the Cuslomer, are subject to the general
Batnhity provisions set forth in 2.3.1 herein. 1t shall be the obligation of the
{ustomer to notify the Company immediately of any interruption in service for
which a credit allowance 1s desired.

Betore giving such notice, the Customer shall ascertain that the trouble is not
Being caused by an action or omission by the Customer within his control, or is

nat i wirlng or equipment, if any, furnished by the Customer.

the purposes of credit computation, every month shall be considered to have

7HY howurs,

Ne credit shall be allowed for an interruption of a continuous duration of less thun
o Bours.

Effective:

Eddie Mishan, Managing Member
QX Telecom LLC
230 Fifth Avenue, Suite 8§00
New York, NY 10001



S.D.P.U.C. TARIFF NO. 1
Original Sheet 11

provide written notice at least seven days in advance of

mel s service for non-payment of charges. In cases of bona fide
v 1o gvotd suspension of service for non-payment. Service will be
3 netee i the following situations:

et obtained service fraudulently;

Bisk of nou-payment (s evident; or

it A spfety hazard is found on the Customer’s premises.

Effective:

Eeddie Mishan, Managing Member
QX Telecom LLC
230 Fifih Avenue, Suite 800
New York, NY 10001




QX TELECOM LLC

SECTION 2 - RULES AND REGULATIONS (Cont'dj

2.6 Restoration of Service

The use and restoration of service shall be m accorduncs with the
specified in Part 64, Subpart D of the Rules and Regulations of the
Communications Conmmission,

279 Billing Periods
To the extent that the Customer is not a Prepaid Calhing Card
will receive a bill after the 30-day cycle.
2.8  Understanding the QX Telecom LLC Bill
To the extent that the Customer is not a Prepaid Calling Card Custon
bill will outline specific charges or adjustments for QX Telecom LLC
-9 Questions About the QX Telecom LLC Bill
if the Customer has questions about QX Telecom LLL s charges
bill, the Customer should call the QX Telecom LLC servive ropre
Telecom LLC’s designated billing agent.
210 Pav Bv Mail

To the extent that the Customer is not a Prepaid Calling Carnd
envelope is included with each Customer’s bill. If the returm env
Customers should contact the Customer service telephone nymbsr
for the appropriate address.

¥

g

Issued: October 18, 2001
[ssued By:
Eddie Mishan. Managing Member
QX Telecom LLC
230 Fifth Avenue, Suite S0
New York, NY 10001



QX TELECOM LLC

-

bz

SECTION 2 - RULES AND REGULATIONS (Cant’d}

Lost Bills

If a bill is lost, the Customer should call the QX Telecom LLT servi ¢
QX Telecom LLC’s designated billing agent for the amount due, The Cus
iniclude his/her account number, name, address and telephosne nuthor with

Forms of Pavment

At the customer’s request. the Company pernuts the use of ap
for and receive Prepaid Calling Cards used 1o access and pay
telecommunications services. Telephone charges wiil be debated by thie
this card at the rates set forth in Section 4 herein.

Issued: October 18, 2001

Issued By:

Eddie Mishan, Managing Member
QX Telecom LLC
230 Fifth Avenue, Suite 804
New York. NY 1000}

GoG457211



S.D.P.U.C. TARIFF NO. |
Original Sheet 14

BREGULATIONS (Cout’d)

wh 0% of the remaining balance will be charged
. £ 20y davs.

- suspension for Non-Paviment

G

rvice must be paid before service will be restored.
ch the Customer may have received on a new bill.

§
yee, which witl be billed on the Customer’s account.

b the best long distance service possible at a fair and
“wmporeer 18 responsible for paying its bills on time and
Ay mranner so that they can be corrected.

Effective:

Mishan, Managing Member
X Telecom LLC
23 Fifth Avenue, Suite 800
New York, NY 10001



S.D.P.U.C. TARIFF NO. 1
Original Sheet 15

N REGULATIONS (Cont’d)

wee at any time through written instruction.

LU s designated billing agent will contact a Customer
he paint where payment exceeds 60 days late, the

- & collection agency and the Customer’s service may be
fomy of service shall not be made without five (5)

w Customer, except in extreme cases. The written

it framn the regular monthly bill for service.

tifies that specific calls were incomplete, the
; wrtment has the capability to credit the Customer’s
v cab was meomplete, the Company will automatically credit the

sust rgsgniee & deposit from the Customer.

Effective:

Edklre Mishan, Managing Member
£3X Telecom LLC
230 Fifth Avenue, Suite 800
New York, NY 10001




QX TELECOM LLC SiEPE

SECTION2-RULES AND REGUE A TH

Y2
[

Advance Payments

The Company requires advance payments from i

t
[
13

Collection Costs

In the event Company is required to nutiate

to Company for regulated or non-regulated s¢

any judgment obtained against a Customer, 9

of this tanff or app}icable law, (f.'ut.{“. et *»‘%1 ail,
o

paﬂ.muxh and LOLU"[S costs. In
including attorneys” fees, due to fi

I
iwJ
frd

All rederal, State and local taxcs, as
use taxes, gross receipts (axes. amd g
items and are not included in the rates e
calling card service.

by

Issued: Qctober 18, 2001
Issued By:
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SECTION 3 - DESCRIPTION OF SERVICES (Cont'd}

Lone Dhstance Telecommunications Network Service (Cont’d)

Dedivated access circuits may be provided and billed by the local exchange conp

Dredicated access channels may be purchased from carriers other thun the LELC anly n

§

accordance with S.D.P.U.C. rules. Charges for the dedicated access channel are determmned
fry the access provider.

Prepaid Calling Card Service

L)

fd

.
i

This service permits use of QX Telecom LLC Prepaid Calling Cards for p
distance service calls. Calling card customers may purchase QX Telocor
Prepaid Calling Cards at a variety of retail outlets or through other digts
channels. QX Telecom LLC Prepaid Calling Cards are available af & varie
values. QX Telecom LLC Prepaid Calling Card service is acoessed ug
Telecom LLC toll-free number printed on the card.
automated voice response system to enter his/her Authorization Code, sm
enter the terminating telephone number. QX Telecom LLC's procasss
call duration on a real time basis to determine the amount of catling e
The total consumed calling time for each call, which mciudes apy

deducted from the remaining calling minute balance on the Custase
LLC Prepaid Calling Card.

B

All calls must be charged against a QX Telecom LLC Prepaid Calling Casd

a sufficient calling minute balance. A calling card Customer’s ¢all w
interrupted with an announcement when the balance ts abouwt (o be deple
announcement will occur when five (5) minutes and when one {1} nun
before the balance will be depleted, based upon the terminating locatic

The Company offers origination from anywhere in the Unued Sptes, and
termination, intrastate, interstate and internationatly.

uobu 18, 2001 Effective.

Eddie Mishan, Managing Member
QX Telecom LLC
230 Filth Avenue, Suite §00
New York, NY 10001



N TELECOM LLC

Lo
tad

SECTION 3 - DESCRIPTION OF SERVICES (Cont iy

Prepaid Calling Card Service (cont'd)

34

'JJ

(Y]
»l

4
J

1,0
;J,)
~J

All calls must be charged against a QX Telecom E L Py
a sufficient calling minute balance. A caliin

interrupted with an announcement when the m% HICE th
announcement will occur when five (3 mumstes and when
before the balance will be depleted, based upo

A card will expire thirty (30) days after achivation and aulo
credit card is charged.

ivoluntary disconnection of a call.
credit for reaching a wrong number. To rec
Customer must notify the («,m‘;mm it the i

number printed on the QX Telecom LLC Prepasd

number, the trouble experienced {e.g. cut-olf ne
etc.), and the approximate time that the calf was o

When a call charged to an QX Telecom LLL P
to cut-off, one-way transmission, or poor i
Customer will receive a credit cauivalent 1o on

fssued: October 18, 2001

Issued By:

ﬁ

A o




QX TELECOM LLC

Cad

(¥F)

.0

~J

SECTION 3 - DESCRIPTION OF SERYVH

Directorv Assistance Service

Directory Assislance Service is
numbers.

Accessing Service

The service provided by the Company
telecommunications services, allowing ¢
facilities of the Underiving Carrers,
type of exchange access service provid
Underlying Carrers.

Availability of Service

The services provided througt
Billing Svystems of #s Unideriving 1

I ocations of Service

not intended 1o be hinuied g

Issued: October 18, 2001
Issued By:

sy

000467251



QX TELECOM LLC SDPUC. TARIFF NGO E
Original Sheet 21

SECTION 3 - DESCRIPTION OF SERVICES (Cont’d)

38 Timimgof Calls
381 Usage charges are based on usage of QX Telecom LLC s service, Char
begins when a connection is established between the caliing station anc
station. Chargeable time ends when either party “hangs up™ thereby e
network connections.
3.8.2  Minimum call duration and usage measurement and rounding for billeng purpos
specified on per-product basis in the rate section of this tarifT,
38.3  Thereis no billing applied for incomplete calis.
Issued: October 18, 2001 Bfrective:

lssued By:
Eddie Mishan, Managing Member
QX Telecom LLC
230 Fifth Avenue, Suite S0¢
New York, NY 10001

PR -




QX TELECOM LLC

SECTION 3 - DESCRIPTION OF SERVICES (Cont'd)

fard

9 Customer Complaints and/or Billing Dispuies

Customer inquiries or complaints regarding service or accounting may be muade 11 wit
or by telephone to the Company at:

230 Fifth Avenue. Suite 860
New York, NY 10001
(800) 383-1968

Any objection to billed charges should be reported prompiby 1o % 1ol
Adjustments to Custoniers’ bills shall be made to the extent that revords are as aia
circumstances exist which reasonably indicate that such chary
approved rates or that an adjustiment may otherwise be appropruate. Whore «
subscriber occurs, due either to Company or subserber error, o Babiluy
require the Company to pay any interest, dividend or other compensal
overbilled.

J. S by Tt oft

3.0 Level of Serviee

EJ

A Customer can cxpect end to end network avatlability
all services.

‘(‘

fad
—

Billine Entity Conditions

When billing functions on behalf of QX Telecom LLC or s in-%t; rrvisdy
local exchange telephone companies or others, the paymeany
regulations of such companies and anv regulations smm

regulatory bodies having junsdicuon applv. QX Telecom
telephone number wili appear on the Customer’s bill.

Issued: October 18, 2001
Issued By:
Eddie Mishan, Managing Member
QX Telecom LLC
230 Fifth Avenue. Suiie B
New York, WY OHHEM



X TELECOM LLC SDPUC TARIFF NO. |

Qr:u!‘,ﬁ g‘}xyki ._’: :

SECTION 4 - RATES

BN Long Mstance Network and Prepaid Calling Card Usave Rates

410 The calls placed through the Company are rated usmyg once of the ol
schedules. The charges for all calls during a billing month will be totaled. i
total charge includes a fraction of a cent, the fraction i1s rounded to the next whode
cent (e.g., $4,101.345 would be rounded to $4,101.35).

4.1.2  Day, Evening and Night rate periods apply to Long Distance Teleconwmumeations
Network Usage. The rates apply for all days of the week including holidays. The
Day rate pertod is §:00 a.m. to, but not including, 5:00 p.m. . Monday through Friday
and 5:00 p.m. to, but not including 11:00 p.m. Sunday. The \rghh Weekend Rate
period is 11:00 p.m. to, but not including, 8:00 a.m. Monday through Sunday, al
"'uturduy and from 8:00 a.m. to, but not including, 5:00 p.m. Sunday, Fer!
Year’s Day (January 1), Independence Day (July 4), Labor Day. Thanksgivi
and Christmas Day (December 25), the Evening Rate applics.

ssued: October 18, 2001 Effectiv t.,

Issued By:

Eddie Mishan, Managing Member
QX Telecom LL.C
230 Fifth Avenue, Suite 800
New York, NY 10001



QX TELECOM LLC SDPUC TARIFF NG 1
Onginal Sheet 24

SECTION 4 - RATES (Cont’d)

4.1 L one Distance Network and Prepaid Calling Card Usage Rates {cont’d)

4.1.3  South Dakota Intrastate Interlata Rates

Linuted Plan: $39.95/ month for 1,041 minutes
tinlimited Plan: $49.95/month

4.1.4  South Dakota Intrastate Intralata Rates

Limited Plan: $39.95/ month for 1.041 minutes
Unlimited Plan: £49.95/month
4.2 Pavphone Surcharee

QX Telecom LLC’s calling card customers will be debited $0.30 per montls as a payvphos

surcharge.
4.3 Monthly Maintenance Charge

QX Telecom LLC’s calling card custoniers will be debited $3.95 per mounth 5 a monthiy
maintenance charge.

Issued: October 18, 2001 Effective
Issued By:
Eddie Mishan, Managing Member
QX Telecom LLC
230 Fifth Avenue, Suite 800
New York, NY 10001



ON TELECOM LLC SDPUC TARIFF KO |

13
3
Original Sheet 25

i

SECTION 4 - RATES (Cont'd)

4.4 Exemptions and Special Rates

4.4

4.4.2

Directory Assistance for Handicapped Persons:

There shall be no charge for up to fiftv calls per bitling cvele from hines o trunks
scrving handicapped individuals, The Company shall charge the provadhng snft
rates for every call in excess of {ifty within a billing cycle.

Hearing and Speech Impaired Persons:

Intrastate toll message rates for TDD users shall be evening rates for davtune calls

and night rates for evening and night calls.

N
P
e

g

Telecommunications Relay Service:

For intrastate toll calls received from the relay service, the Company will when
billing relay calls discount relay service calls by 30 percent off of the etherwise
applicable rate for a voice nonrelay call except that where either the calhin
party indicates that either party 1s either both hearing and visually impa
shall be discounted 60 percent off of the otherwise apphicable rak
nonrelay call. The above discounts apply only to time-sensitive elemer

Issued: October 18, 2001 Effectiver”

Issued By:

Eddie Mishan. Managing Mcember
QX Telecom LLC
230 Fifth Avenue, Suite 860
New York, NY 10001
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South Dakota Public Utilities Commission
WEEKLY FILINGS
For the Period of October 18, 2001 through October 24, 2001

If you need a complete copy of a filing faxed, overnight expressed, or mailed to you, please
contact Delaine Kolbo within five business days of this filing. Phone: 605-773.-3705 Fau
605-773-3809

TELECOMMUNICATIONS

TCOF-162 In the Matter of the Application of QX Telecom LLC for a Certificate of Authorily (o
Provide Interexchange Telecommunications Services in South Dakota.

QX Telecom LLC js seeking a Certificate of Authority to provide interexchange telecom
services in South Dakota. The applicant intends to provide facilities-based and resold

telecommunications services to both residential and business class customers throughout
South Dakota.

Staff Analyst: Keith Senger
Staff Attorney: Kelly Frazier
Date Docketed: 10/18/01
intervention Deadline: 11/09/01

TCO1-163 in the Matter of the Application of BAK Communications, LLC for & Cartificate of
Authority to Provide Interexchange Telecommunications Services in South Dakols,

BAK Communications, LLC has filed an application for a Certificate of Authority to provide sald
interexchange telecommunications services in South Dakota. The applicant inlangs i offer 14 ;
101 XXXX outbound dialing, 800/888 toll-free inbound dialing, directory assistance, dalg ser
card services, and pre-paid calling card service throughout South Dakota.

Staff Analyst. Michele Farris
Staff Attorney: Kelly Frazier
Date Dockated: 10/24/01
intervention Deadline: 11/09/01

You may receive this listing and other PUC publications via our website or via internst sangil.
You may subscribe or unsubscribe to the PUC mailing lists at http:fiwvav.siato sd usipugt



American Contractors ¥E€iﬁﬁ‘i§2i’€ f ompany
9841 Airport Boulevard, 9* Fleor, Los Angele ‘
(310) 649-09%90 Fax {3}&; &4

February 25, 2002

Keith Senger

State Capitol Bldg

500 E. Capitol Avenue
Pierre, SD 57501

Re: OX Telecom

Dear Keith,

Attached you will find the original telecommunication bond for iz

Thank you'

er W/

ayne
Commermal Director ' \/




INDEMNITY BOND
to the
PEOPLE OF THE STATE OF S8QUTH DAKOTA

Bond No. 537538

We, QX Telecom, LLC, the Principal and Applicant for a8 £ i
AUTHORITY to resell long distance telecommunication 45 Y :
South Dakota, and American Contractors Indemnity u&mg
surety insurer, bind ourselves unto the Public Service Lomaussior
Dakota and the consumers of South Dakota as Obligee. in the su

The conditions of the obligation are such thatl the Princioal, ha
such CERTIFICATE OF AUTHORITY subject to the provision
purchase this Indemnity Bond, and if said Principal shall «
faithfully comply with all applicable provisions of Soulh
reimburse customers of @X Telecom, LLC for any prépayme:
made which may be unable or willing to return o said ool
insolvency or other business failure, then this obligation shal be
forever exonerated, otherwise to remain in full force and effect

This bond shall take effect as of the daie herson and shall
effect until the surety is released from liability by the wrilten ord
Commission, provided that the surety may cancel this Bond and b
liability hereunder by delivering thirty (30} days wrilten *“a{m,
Commission. Such cancellation shall no affect any babis,
hereunder prior to the termination of said thirty {30} day pariod

Dated this _Z/gfé day of February, 2002,
To be effective this Z/c/_ day of February. 2002

Countersigned this 23T day of Amencan C

Februaw‘ 2002. -.,_ﬂ_\‘\ ﬁiﬁ{%ﬁimﬁ%w i{agy’{f‘ 5 g 4
Courtesaped ; '
By A < By

PATRICK E. WOOD,South Dakota Resident Agent



American Contractors E,mﬁ nity ompany
9841 Airport Blvd., 9th Floor Los Angeles, Caliform Bip

, POWER OF ATTORNEY 01-1
KNOW ALL MENBY THESE PRESENTS:

That American Contractors Tndemmtv Company of the State of Californa, a Caliform

e JAMES L. SMITH
1ts true and lawful Aﬁomey(s) in-Fact, with full authority o executs on s bobaif
of indemnity and writings obligatory in the nature thereof, issded in the courss
Amount not to exceed $ 730 000.00 . This Power of
January 16,2003,

by thn Board of Directors of AMERICAN CO} 'TRAC'I ORS I\FJF"&{’R”
of December, 1990.

“RESOLVED that the Chief Executive Officer, President or any Vice Fresstest, Exe
the power and authority.

1.~ Toappoint Attornev(sj-in- Fact and 16 authorize them fo coevite o
“-bonds and undertakings, contracts of indemnity ard othyr wri

To remave, at any time, any such Attornev-in<fact awd rev

IN WITNESS' WHEREOF American Contractors Indemnity Compan
Semior Vice: Pr&ﬂdgnt;_ onthe'gth day of November . 208 1.

AMERIC

=5\ SEPLLS, 190

+ STATE OF C+ [
COUNTY O FLOS ANGELI:S

On this gth day of November L2001 . before mye persanath :
Contractors Indemnity Company, to me persenally knm\n 10 be the mdivdual an
e'r:ecutcd the foregoing mstrumem and affi xed um scal of s‘;xd COrPOTRLIDS e

Lr> .
L
EY
h Y
5,
%

Corom, Ma.

NOTARY P
LO% ANGELE
My”amm ?m w: ‘fﬁ

1. JAMES H. FERGUSON, Corporate Secretary of American Coul
Attorney and the resolution adopted by the Board of Directors of said Com
and that neither the s.ud Power of Attorney nor the resolution have been v

N WITNESS HEREOF I have hereunto set my hand this g

Bond No. ﬁ?ﬁ/

Agency No. 53 12

day of




BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE APPLICATION OF ) ORDER GRANTING
QX TELECOM LLC FOR A CERTIFICATE OF ) CERTIFICATE OF
AUTHORITY TO PROVIDE INTEREXCHANGE ) AUTHORITY
TELECOMMUNICATIONS SERVICES IN )

SOUTH DAKOTA ) TC01-162

On October 18, 2001, the Public Utilities Commission (Commissicn, in scoordance
with SDCL 48-31-3 and ARSD 20:10:24:02, received an application for & cerificate of
authority from QX Telecom LLC (QX Telecom).

QX Telecom proposes to offer interexchange telecommunications seraces inchudng
prepaid calling cards throughout South Dakota. A proposed tanff was fileg by X
Telecom. The Commission has classified long distance service as fully compatdive

On October 25, 2001, the Commission electronically transmitted notice of the fhing
and the intervention deadline of November 9, 2001, to interested mndividus
Ne petitions to intervene or comments were filed and at its March 28, 2002
Commission considered QX Telecom's request for a certificate of authonty €
Staff recommended granting a certificate of authority, subject (o a continutus |
surety bond. Commission Staff further recommended a waiver of ARSD 200102

The Commission finds that it has jurisdiction over this matler pursuan
Chapter 49-31, specifically 49-31-3 and ARSD 20102407 and 20010
Commission finds that QX Telecom has met the legal requirements astabh
granting of a certificate of authority. QX Telecom has. in accordancs witn $D
demonstrated sufficient technical, financial and managsnal capab
telecommunications services in Scuth Dakota. Further, the Commussion
is good cause to waive ARSD 20:10:24:02(8). The Commission approves QX T
application for a certificate of authority, subject to a continuous $25 000 surety bos
the Commission's final decision in this matter, it is therafore

s B

ORDERED, that QX Telecom's application for a certificate of authorly s
granted, subject to a continuous $25,000 surety bond. It is

FURTHER ORDERED, that the Commission finds good causs o wans
20:10:24:02(8).

FURTHER ORDERED, that QX Telecom shall file nformationg sopes o
changes with the Commission as the changes occur




Dated at Pierre, South Dakota, this

CERTIFICATE OF SERVICE

The undersigned hereby certifies thaf ths

- document has been served today upon all parties of

record in this docket, as listed on the docket service

figl, by first class mal in properly addressed
Ewaiam wrfh n,harges prepaid therean

ey,
]

/i /;
By tﬁzé‘;‘{ L/M/;};{,f’:[\ /&J{f L??
: 7
 oate A// / jf’ 77
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e T e I S i

CERTIFICATE OF AUTHORITY

To Conduct Business As ATelecormmu _
Within The State of South Dak

Authority was Granted as
Order Granting Certifi
Docket No. TC

This is to cerlify et
QX TELECOM LLC

is authorized to provide inlerexchange telecos
South Dakola,

This certificate 1s issued
20:10:24:02, and is subject to all of
rules and statutes governing iis

Dated at Pierre, South Dakota, this

S

BARA NELSON






