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Alice Rodriguez
Project Manager




STATE OF SOUTH DAKQOTA
PUBLIC UTILITIES COMMISSION

% o] the Petitton of

Docket No.

Authority to Operate
r and Facilites-based Provider
Erehange Telecommunications

PETITION FOR A
CERTIFICATE OF AUTHORITY

ant to South Dakota’s Telecommunications Service Rule 20:10:32:03, in support of
s of Yitcom Corporation (hereinafter “Vitcom™) for the issuance of a Certificate of

» provide resold and facilities-based local exchange telecommunications services in
Seuth Dakota, the following information is provided:

i Mame and Address of Applicant

The full Name, Address and Telephone Number of the Applicant is:

e Vitcom Corporation
Adhdress: 111 John Street, Suite 1400
New York, New York 10038
Telephone Number:  (212) 571-4000
fax Murber (212) 571-4059
s 13-4101490

The pame in which Applicant will provide resold and facilities-based local exchange
mrumications services to the public will be “Vitcom Corporation.”
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% Structure of Organization:
Witcom 1s a corporation.

{ad Viwom was incorporated in the State of Delaware on December 29, 1999. A copy of its
Apsendad and Restated Certificate of Incorporation is attached hereto as Exhibit I. Vitcom is
Hied to do business as a foreign corporation in the State of South Dakota. A copy of Vitcom
eation's Certificate of Authority to transact business in the State of South Dakota as issued
by the Secretary of State is attached hereto as Exhibit 2.

Viteom does not have a principal office located in the State of South Dakota. The
sered Agent of Vitcom in the State of South Dakota is:

Corporation Service Company
503 South Pierre Street
Pierre, SD 57501

o The names and addresses of each corporation, association, partnership, cooperative, or
mdividual holding a 20 percent or greater ownership or management interest in the Applicant
Corporation and the amount and character of the ownership or management interest:

No corporation, association, partnership, cooperative, or individual holds a 20 percent or
er ownership or management interest in the Applicant Corporation.

id) Vitcom has two wholly owned subsidiaries: Technet International and Nexcom
(Cemurunications.

4, ¥itecom’s Officers and Directors are as Follows:

Zalmen Ashkenazi - CEO/Chairman

Steve Campos - President of Latin Operations
David Friedman - Director

Robert Wolf - Director

Robert Kaszovits - Director

Vitcom presently has no officers or employees in the State of South Dakota.

Vitcom has the technical and managerial resources necessary to provide customers i1 the
State of South Dakota with high-quality resold local exchange telecommunications services.
Vitcom's management possesses extensive management and technical experience in the
relecommunications industry. The relevant operational and managerial experience of Vitcony's
Executive Management staff is set forth in Exhibit 3 attached hereto.
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&, The Services to be Offered by Applicant

¥ rreom intends to provide local exchange telecommunications services indiscriminately
wdential and business class customers throughout the entire State of South Dakota.
Vitcom does not intend to offer services in the rural areas, to the extent any incumbent
hange carrier (CILEC”) or competitive local exchange carrier ("CLEC™} in the State of
akota 1s granted a small or rural carrier exemption pursuant to §251 (f) of the Federal
mnuntcations Act of 1996 in the future, then Vitcom will seek authority to operate in

ce areals) as well, Vitcom proposes to acquire and resell various voice and data
ahiens services offered by local exchange carriers, and to package and prov ide these
‘o the speciahized functions and needs of its customers. In particular, services will be
’zxm underfving local exchange carriers at bulk rates and will be resold to Applicant’s

o that customers will benefit from reduced pricing. The experienced management,
seal, 4 ;;i operations expertise of the Vitcom team will enable Vitcom to begin offering
pelitnve gh-quality service immediately upon the grant of the authority requested herein,

in addition to reduced pricing, the introduction of Vitcom services will promote
spetition and fead to greater efficiencies and more rapid introduction of new technologies in
'\d&mhom service. Thus, South Dakota Public Utilities Commussion (heremnafier
Uy grant of this petition will significantly serve the public interest through enhanced
'ﬂ:mmn in the market for local exchange services through the addition of a well managed
v entrant mto the market.

Yitcom plans to offer local exchange telecommunications services indiscriminately 1o
Bysiness and residential customers located in the State of South Dukota. Exchange services

ia—gif:, but will not be limited to, the following:

1. A basic local exchange service option for residential customers;

2. IntraNPA (intra area code) directory assistance service, free telephone directories with
one free listing (white pages), and free 900 prefix call blocking;

Services for the Hearing impaired;

ted

4. Lifeline Services;

5. Emergency or 911 service;

6. Vitcom will offer interLATA equal access at the same time it hegins to offer its basic
local exchange services;

7. Local exchange access services to single-line and multi-line customers {including
basic business and residential lines, direct inward/outward PBX trunk service,
Centrex services and ISDN);

8. VolP service; and

9. Switched and special carrier access services to other common carriers o an egul
basis.




inttially, Vitcom intends lo provide competitive local exchange services to consutners i
south Dakota’s ILEC territories utilizing its Clarent Softswitch with Class 4/5 functionality.
Yeormn's services will utilize this switch and any other facilities-based or resold network
etermemts that it may determine are necessary or economically prudent in furtherance of s
telecommunications business. Vitcom may supplement this service with other resold services
wvided by 1LECs and/or CLECs. Where economically prudent, Vitcom may also install

tonal facilities where warranted by demand. Vitcom’s services will be avatlable on a full-

-

time basis, 24 hours a day, seven days a week.

Vitcom asserts that the local exchange services that it proposes to offer will satisfy the
sunimum standards established by the SDPUC. Vitcom agrees to meet the minimum basic oo
sgrvice standards, including quality of service and billing standards, as the SDPUC requires of
the ILECSs with which Vitcom seeks to compete.

&, A Detsiled Statement of the Means by Which the Applicant will Provide its Services,
taclading the Type and Quantity of Equipment to be Used in the Operation, the Capacity,
and the Fxpected use of Equipment.

Applicant will resel] the local exchange telecommunications services of facthitics-based
carniers offering business and residential class services throughout the State of South Daketa.

Vitcom will offer services to its subscribers through the resale of other carriers” facriines
and network elements in conjunction with its own network elements and 11s Clarent Softesich
with Class 4/5 functionality. This switch will provide both tandem and end office functions,
Witcom will also construct its own additional facilities, where warranted, the selection of which
will be based upon Vitcom’s analysis of facility cost, suitability and quakty of service,

All facilities, other than Vitcom’s switch, to be used in connection with the provisioning
ol the proposed services are those of the State’s ILECs and, as such, are already constructed and
i operation in accordance with any necessary federal and State authorizations.

Vitcom will, through interconnection with cther carriers, offer 911 and enhanced 911
emergency service, directory assistance and operator assisted dialing, dual party refay services
and other miscellaneous services currently provided by existing local exchange carriers.

Vitcom’s services will be available on a full-time basis, 24 hours a day. seven davs a
week. Customer Service support will also be available on a {ull-time basis, 24 howss & day
davs a weck by calling (800) 805-2000 or (800) 805-7000. Vitcom has the technical abils
provide the services contemplated herein. Vitcom's management possesses exiensive 1o
expertence in the telecommunications industry. Vitcom’s management also possesses th
techmeal expertise necessary to provide customers in the State of South Dakota with hi
focal exchange telecommunications services.
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The quality of service that Vitcom's local exchange customers will recerve will be at least

7. The Geographic Areas in Which the Services will be Offered or a Map Deseribing

the Servive Area:

serviees throughout the entire State of South Dakota. Vitcom initally intends to provide jocal
gxchange telecommunications services from, to and between all exchanges in the State of South

, 2 In connection with the approval of their current operating authority i the
State of South Dakota, to the extent that the ILECs have submitted to the SDPUC maps which
siustrate in detail the exact geographical area served by each ILEC, the Applicant refers the
SPLIC 1o said maps. In as much as Vitcom intends to provide telecommunications services in
atl parts of the State, to the extent authorized by law, and that maps detailing the provision of
tefecommunications service in South Dakota are already on file with the SDPUC, Vilcom
respectiully requests that the SDPUC not require the Applicant to submit the same or simlar
YIS,

. Current Financial Statements; A Copy of the Applicant’s Report to Stockhaiders;
amd A Copy of Applicant’s Tariff with the Terms and Conditions of Service,

In demonstration of Vitcom’s financial qualifications, balance sheets, meome statements
and cash How reports for the periods ending December 31, 2001 and April 30, 2001, respectf
are collectively attached hereto as Exhibit 4. These financial statements demonstrate that Vitcom
hass the financing and working capital necessary to fulfill any obligations it may undertake with
respect to the operation and maintenance of its network.

Accordingly. Vitcom asserts thal it has the financial resources necessary to operite as a
regelier and facilities-based local exchange telecommunications services provider in the Stute of
south Dakota.

8a.  Proposed Tariffs
Vitcom's proposed local tariff, containing its proposed rates, terms and conditions of

service, is attached hereto as Exhibit 5. Vitcom believes that the rates, terms and conditions of
service contained in the abovementioned proposed tariff are competitive and reasonsble.
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%, The Names, Addresses, Telephone Number, Fax Number, E-mail Address, and Toll
vizmber of the Applicant’s Representatives to Whom all Inquiries Should be Made
wrding Complaints and Regulatory Matters and a Description of how the Applicant
Handles Customer Billings and Customer Service Matters.

The Representative of the Applicant to whom the SDPUC is requested to direct
earrespondence regarding this Application is:

Name: David O. Klein
Title: Chief Operating Officer
Address: c/o Telecom Certification & Filing, Inc.

485 Madison Avenue, 15" Floor
New York, NY 10022-5803
Telephone Number:  (212) 546-9090
Facsimile Number:  (212) 753-8101
Femail: dklemn@telfile.com

The Representative of the Applicant to whom the SDPUC is requested to direct other
gurrgspondence is:

Name: Mr. Mordy Friedman
Tide: Head of CLEC Operations
Address: 111 John Street, Suite 1400

New York, New York 10038
Telephone Number:  (212) 571-4000
Facsimile Number:  (212) 571-4059
E-mail: mordy@vitcom.net
Toll Free Number:  (800) 805-2000 or (800) 805-7000

94, Customer Billings

Applicant plans to bill and collect charges from customers who subscribe to its proposed
fost exchange services through the ILECs that the Applicant will contract with. Vitcom will bill
its customers on a monthly basis. Customer billing questions will be forwarded to a Vitcom
Lustomer Service Representative (hereinafter “CSR™) with on-line access to billing information.
The SR will have the authority to investigate subscriber billing issues and/or questions and
muke associated limited balance adjustments. If the subscriber is not satisfied with the response
frorm the CSR, at the subscriber’s request, the call will be handed off to an account supervisor for
resohution. The subscriber’s account will be appropriately debited or credited based upon the
teome of thus discussion. If the subscriber remains unsatisfied after speaking with the account
pervisar, he/she will be given the option of sending his/her written complaint to the
apany s Customer Service Department for review.




5 the imponance of effective customer service for local exchange

vy b muade arrangements for its customers to call the Company at its
rviee pumber. Tivaddition, customers may contact the Company in writing at
5 Huted below, The toll-free number will be printed on the customers’
s, Vitcom services will be available on a full-time basis, 24 hours a

resiplannts can be addressed to:

Ms. Daniela Baptista
Customer Service Representative
Vitcom Corporation
444 Brickell Avenue
Miami, Florida 33130

s Service support will also be available on a full-time basis, 24 hours a day,
afting {308) 350-9900, (800) 805-2000 or (800) 805-7000.

wifl neol diseriminate between business and residential customers when service is

#ps iy contact Vitcom Customer Service by calling the Company at its toll-free
ser: {RO0) 805-2000 or (800) 805-7000. Customer support will be

e of g conthination of a voice recognition unit and live CSR and customer
v HeracHions,

it Hasiness Transactions

gurrently authorized to provide facilities-based and resold local exchange
s services in the states of Florida, Michigan and New York.

1 the process of petitioning the remaining states of the Union for local
arity. In no instance has an application been denied or rejected.

Jespription of how Applicant Intends to Market its Services, its Target Market,
pplicant Engages in any Multilevel Marketing, and Copies of any Company

1 intends to market its local exchange services to its target market, which

- of business and residential customers, through direct marketing, direct

g and, perhaps, via televised infomercials. Vitcom does not engage in

;. Lopies of Vitcom brochures that will be used to assist in the marketing of
s are not available, as of this date.
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12.  Cost Support for Rates Shown in the Company’s Tariff for all Noncw
Emerging Competitive Services.

All services offered by the Applicant, as detailed m its tani:
are competitive in nature. The Applicant does not offer nones
services at this time.

Because Vitcom plans to provide service to le
exchange subscribers in the State of South Dakota, cost supy
the Company’s tariff or price list (for rate or price regulated »
competitive services) should not apply to Applicant.

13.  Managerial and Technical Qualifications

Vitcom’s management possesses exiensive ma
telecommunications industry. Vitcom's management [x
ability to provide local exchange telecommunications sey
demonstrated below.

i3a. Managerial Qualifications

Vitcom has the managerial experience 1o sy
based local exchange telecommunications services provigd
Vitcom’s management has been able to implement & num
consumer needs. The backgrounds of these key exnecus
telecommunications history of Vitcom, is ¢clear evid
qualifications required to provide resold and fuciitic
services. Vitcom's key managerial and techmeal quahid

i3b. Technical Qualifications

The Name, Address and Telephone Number of the Perso
Installation, Maintenance and Repair of Equipment and 4e
Vitcom’s South Dakota Operations for the Proposed 5y

Name: Ms. Joann Abellar

Title: Dharector Facilities &
111 John Street, 5
New York, New Yo

Telephone Number: {212y 371-443)

&
&

="
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 retniling the Following Matters Associated with Interconnection to
ornt Exclhiange Services.

att exchanges in South Dakota served by the State’s [LECs to the extent
amd Stite law, and by the rules and regulations of the SDPUC.

v recently contacted the incumbent carriers in the State of South Dakota.
s shortly,

any reuest for interconnection made by Vitcom to any local exchange carrier
tor the SPPUC,

s

st Pelephone Company

w5 pot seek to provide resold and facilities-based CLEC services in the
telephone company. Therefore, Applicant should not have to meet the

auposed pursuant to § 20:10:32:15.

il mot charge its customers for any services that have not been ordered.

syt Complaints

fegy, derertor, or shareholder, nor any of the Vitcom’s business operations, have
arry formal complaint or other investigatory or enforcement proceeding.

it for Waiver

ehy requests a walver of the SDPUC’s request for additional financial

o does not offer prepaid calling cards and does not require advance deposits or
s customers, Therefore, Vitcom respectfully requests that the SDPUC not apply

£ial stalements requirement to it

) Bdentification Number

=ra} dentification Number for Vitcom is 13-4101490.




sd O amplisnee

fo By all applicable statutes and all applicable Orders, rules and
i By the SDPUC. Vitcom certifies and agrees that 1ts local
s services will be provided in compliance with the rules and

1w SDPUC may, at its discretion, require the production of
; j ditional information from the Applicant to supplement that
weom shall notify the SDPUC of any changes in subdivisions 1,

hat certification as a public utility to provide local exchange
=« ru oniransferable and may be revoked by the SDPUC for violation
fations.

< 4 swypetition will be Enhanced if the Applicant is Allowed to Enter the Market

wr provide various voice and data communications services offered by
1 carniery and to package and provide these services for the specialized
it customners. In particular, services will be acquired from underlying

B earmners at bulk rates and will be resold to Applicant’s customers, so
s renduced pricing. In addition, Vitcom will interconnect with the
. The experienced management, technical and operations expertise
e Vitcom to begin offering competitive high quality service
mt of the authority requested herein.

thwe redduced pricing, the introduction of the Vitcom services will promote
: =g efficiencies and more rapid introduction of new technologies in
wrvice. Thus, SDPUC grant of this Petition will significantly serve
1 the additton of a well managed new entrant into the local services

10



CONCLUSION

I view of the foregoing, Vitcom Corporation respectfully submits that the Centificate of
sventence and Necessity would be served by grant of its petition for certification o

& reseller and facilities-based local exchange telecommunications services provider in
ol South Dakota.

Respectfully submitted,
)

VitconrC orpération .~

By: g
David O Klein, COO

Telecom Certification & Filing, Inc.
485 Madison Avenue, 15" Floor

New York, NY 10022-5803

(212) 546-9090

Representative of Vitcom Corporation

11




£ OF NEW YORK )

Y OF NEW YORK )

VERIFICATION

i. Zabmen Ashkenazi, declare that [ am the Chief Executive Officer of Vitcom
mimn, the Petitioner. | verify that, based upon information and belief, I have knowledge
aments in the foregoing Petition and [ declare that they are true and correct. In
11, } hereby assert my willingness to comply with all the rules and regulations that the
kots Public Utilities Commission may lawfully impose upon Vitcom Corporation’s

af service,
//; W

Zalmen A«sﬂ\enzu

7 .
» Y AT er s 7
Swars o me before, the undersigned Notary Public on this the é day ofFwly, 2001.

- /-4764,7 /4//

Notary Public

Print or Type Name

ANYA R. DeROSE
T ublic, State of tew York

Notary P 52 4973858

Guatified in New Yorg(:cgnw o0

Comemission Expires Nov. 1
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sz:&%e of Delaware
Oj}‘iaé of the Secretary of State

PACE

I, EDRARD J. FREEL, SECRETRRY OF STATZ OF TEE STAYE oF
DPLAWARE, DO HERERY CERTIFY THE ATTACHED IS A TRUE AND CORREDT
COPY OF THE RESTATED CERTIFICATE OF “VITCOM CORPORATION®. FILED
IN THIS OFFICE ON THE TWENTY-NINTH DAY OF MARCH, A.D. 206G, AT %
Q‘CLOCK A.M.

A FILED COPY OF THIS CERTIFICATE HAS RBEEN FORWARDED ¢ PHE

KENT COUMTY RECORDER OF DREDS.

.

Edward . Freel, Scoretery of $iate

3152035 8100

AUTHENTICATION:  Porests
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001163618 E}fiﬁm o
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STATE CF [CRIAEARYE
DIVISIOH OF CORPURATIONS
PILED 0%:00 3 GLIJS/2000

SO LSdFER P~ FEETHIE

AMENDED AND RESTATED
CERTIFICATE OF INCORPORATION
OF
VITCOM COBRPORATION

(Purmeant to Section 228, 242 &nd 245 of the
General Corporation Law of the State of Delaware)

Vitcom Corporatien (the "Corperation®), & Carporation orpacized snd exising
under the Goneral Corporation Law of (he Stute of Delaware (the "Ceners! Corporasion Law),

DOEBS HEREBY CERTIFY:

FIRST: That the Carporation vwas originally mevrporsted undst the pume
"Viteam Corp.” in Delaware, and the date of its filing of its original Certificats of Intorporstion
(the "Original Cortificats of Incorporation” ) with the Secretary of Sue of the State of Ditdasure
wps Nesember 29, 1999, A Certifieste of Amendment of Cortificste of Ineorparation
(coltetively with the Original Cartificate of lncorporation, the " Amended Catificats of
Ingorporation”™) was filed with the Searetery of Sutte of the State of Delaware on Jusuary 16,
2008,

SECOND: Thal the Board of Divectors duly adopred pesslistions propoting e
sxvend and restate the Amended Certificate of Incotporation of the Corpivesiion, and that
theraafier, pursuant to such resolutians of the Board of Divectors, 8 conseot of stosduldes i
liew of mesting was dgmed by the holders of owstanding stock hoving not buss tha G edaimun
sumber of votes that would be necwusary to authorize or take sueh action at & mesking st which
ail shases cniitled to vots theroon would have been przgent and votgd

TEIRD: That sid smcodment and restieynent was duly sdopted in aenrdanes
with the providona of Scwiions 226, 242 end 245 of tie General Cormorakion Law of B Stute of
Drelaware.

FOURTH: The Amended and Restatad Certificats of Incorporstion of the
Corporation shell be xmended mng restated in i entirety 2s follows:

ARTICLE {

The nama of thiz Cerparation iy Vitvera Corperstian.

£ ¢ LU60830920 ON/LZI91 1S/BE91 10,1 9 (1) e ¢TTHEe ¥
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ARTICLE D

The address of the Carporation's registered office m the State of Delawrre it 3
East Loockerman Street, City of Dover, Cownrdy of Kent, State of Delaware 19901, The nume of
its registered agent at such addvess 15 National Registered Agents Ing.
ARTICLE 1}

The purpase of tae Corporation is 10 engags in any lawfd set o7 sclivity for whih
corporations may be oeganized under the General Corporafion Law.

ARTICLELY

aseen of Stock. The Corporation ia suthotized fo frone 30000000
shmesofwmmgnMﬁOOMpmvducpaﬁzm(“%mﬂm&j%fmmm' -

Serics A Coavertible Preferred Stock, $.0001 par value per share (1be “Series A Preferrad
Stock™,

preferences. pnﬁlegm, :mdoihsr special nghm of the Sexiss A Proferred Stock aﬁm -
below m this Astiele IV(B).

A Proferved Svock shall be entitled lo recsive rhvxdwdz friry rata mﬂl iskt: %’Iﬂﬁﬁm ke,
any assets legally available therefor, payable if, as, when, snd st the mate pir ﬁmﬁg@gw@i o

the Board of Ditectors. Such divideads may be payable quarterly or otherwize as the E@Mﬁ ot
Dircciom muy from time to time dezermine. Porpmpomﬁnrmk dividendy, sach sswad]

shave of Series A Preferres Stock shell be ontitled to receive dividends & For the ﬂmm ﬁf o
of Common Swick im0 which such share of Series A Prefesred Sk %&Eﬁ& e

B
w dividends on Series A Preferred Stock shall not be nxmnmwgrmti mr@%ﬁ m&mm 3
bolders of Series A Preferred Stock by reason of the Tact thar dividends on said shares sre et
declagsd in any prioy year, nor shall any undeclared or unpaid dividomd bowr or sosvos iolimet,

{w,  Iinthe avent of any Lquidstion, Hesalubion srwiading vy of
this Corporation, the holdera of cuch outstanding share of Series A Profenred Slock shall be
eotilled to receive, priot and in preferencs lo ey distrivution of @y of the suen ol i
Corpogstien io the boldere of Common Stask by reeson of their ownmeiug tharbo T o bating the
paywnedt of dividends, an amouet equal to the sum of $3.30 per sharw (vabjeer 15 sdiustmen: fes
steck splite, dividends, recspitalizatinng sad the tia) for each share of Swisc & Prefoned Suek
them held by them, and all dividends previously deslared but wnpsid prior fo Sue dute Faesd S
distribution on cach share of Serics A Prefeared Svock (on 2 es-if converted busis) beld by thens,
If upon the securrence of such event, the 2asets and funds thuy distribmed wneony e holders

Series A Prefered Stock chall be msufficient to permit the papment to ek halders of the mf’;

b4 L0608809C7 ON/LDT9TLS/RLI9T 101 9 (144)




afertenid prefmantial amounts, then the cmin: assets and fusds of the Corporasion legsily
availubie for distibution shall be Alsabuted ratebly smang the bolders of ths Serivs A Profirred
Stock in proportion 1 (e preferential amount that each holder is oerwise aitied to recuve
and no liquidstion paymnents shall be mede to holders of Common Stock.

{»)  Upoa thu sompletion of the distrnibutinns mquired by
subsccuien (o) ebove, the remalning sty of tic Corporatien wvwilable for distribaation shall b
dixuibuted smmong the holders of Common Stoch yro rata based on the mamber of shases af
Common Swock held by them.

(¢)  For purnoses of this Section 2, & Iipadative. dusshutien o
winding np of this Corporation shall be deemed o be occasionad by, or io includs, m}m
acquisibon of the Corporation by ansther entity by mesns of any transwestion o ferisp of selyet
trapsactions (including, without limitetion, amy reorgenization, meyges of consobidstion bt
sxsluding any moger offected exclusively for the purpose of changing the dorrisile of e
Corporation); of (B) & salo of all or substantially elf of the exsets of the Corporation by mesns of
2 single wansaction or series of relared transactions: anless e Comporation’s oocidelders of
record 25 constitutad immediately prior W sach scquisition or sale will, inunediately afier gueh
atguisibon or sals (by virtue of secunnes t3sucd 2s consideration for the Corporation’s
soguizition or stde or otherewise) hold at least 50% of the voting power of the surviviog o
segquiring entity. In amy of such eveate, ifths consideration reocived by the Comerator i ofer
then cash, its value will be its fair markey velue as determined in good fith by te Corpoassians
Board of Directors, axcant tha any eecuritieg shiall be valued ax follows:

(A)  Sesueitien nat subjest (o invastment etter or olise
similar restrictons on fres marketabtlity coversd by (B) balow:

(1) If coded on 2 ceceities exchongs o Hrosgh
the Novder, Natons] Mealset, the vﬂuc&hﬂ\btdwndmb;mcmmﬁwmmgwﬂﬁf

the seewxitics on such exchange over the thirty (30-day poriod ending three {33 day: pricr s b
clozing;

() U sctively tradad averdtheaoosier, See wabus
shall be deamed 10 be the average of Me clagng bid or sale press (Whwhdver 1 spplicalile) vwer
the thifty (30)-43y period ending three (3) days prist to the dasing; and

{3)  Tfthset it oo setive poblin markst, the valne
shall be the faiv ket valee thareod, a5 determined in good faith Yy e Boerd of Direvions of
thre Corporation.

(B)  The method of vahustion of seourities mbiet iy
investment leter or other restrictions an free marketabilivy (other Ui vesrictingg arithy sohsly
By virtus of a siocizholder’s status as e afliste or former affiliors) shall be to maslis 20
sppropriate diseount from the market value determined zs shove in (A1), {2} or {5} o reflewr e
appyroximate fair markeat value thereof, s determined in good fih by the Board of Direotos of
the Corpotation.

§ 4 76088052 ON/LE:91 IS/BLIO 101 9 (4] [t STI 8 )




{d)  The Corporstion shall give each holder of record of Semes
A Prefureed Stock wmtien notce of such impending wansaction within ten (107 days 2fier the
Conrporation's Board of Directors approves such achien, or pot later than reamty (20) days mrier to
ths stockboldery’ mesting eatled to apprave such traneaction, or withm teressty (30) days afier the
commisncement of an involuntary prooeeding. whichever is ealicr, and shall adso notify such
holders in writing of the proposed transection. The juitial notice shall deseribe the mstorial torems
ardd conditions of the proposed trangaction, including a deseriptian of the secynitics, el e
(ORI W he received by the nolders of charec of Sarieg A Prefored Stock and tie daws of
dallvery thexeof. The Corporauten shall thereafter give ich holders prompt notice of sy
material changes to the facts set forth in the initial notice. The Corporation shall net
ConswIITEE Ay Such proposed wansaction beftre the expirstion of twenty (0] days after the
Corpomation has delivered the firgt potice provided for herein or sooner than 1zo £10) dayi afier
e Corporation has delivered notice of any material changes providad for herain; provided,
however, that such periods may be choriened upon the written soneent of the Bolders of ﬁw% ,dﬂg
Prefernted Stock thar are entitled to such notice rights or simlor notice nghts wad (et rop

least 2 magority of the yoting power of all then outstanding shares of soch Seciex A ?wﬁm |
Sromk.

3. Commmman. The holders of the Serien A Proforred Sk sdan
have conversicn righss as follows:

{2}  Righiin Crmuert Boch shore of Sevies A Prefined Sewh
shail be convertible, at the optien of the holder thereof (other sy 35 rovides w clue ? \,ﬁf*
hereef), &l eny thne after the date of issuance of such chare, st the affiee of s Coarporwon or
any taosfer agent for such stock, into such number of fully paid snd nonseseralis sk o
Common Stock a8 ie detgstined by dividing $3.50 by the Conversion Pyice (defingd %mimx;

The "Conversion Price” shall indtially be $3.50 and shall be subicet to sdivamens w Bavsinafio
provided.

oy Aulomas Conversisn, Eech shae of Sertes A Profegend
Stock shalt aywomatically be converted into such number of shares of Kby pald pnd
nonessessable shares of Cammon Stock as ix detormined by dividiog $3.50 by e ds gffsctive
Conversion Price (i) in the cvont that holders of & Jeast fifty percent {507 of e sussteuting
-Sezies A Preferved Stoek copsent Lo such conversion, or (4) upoa the completion of & firm
comunitnent underwriticn public affering of te Corporadiou’s Commen Sk wihich s oo
gross proceeds o the Carporalion of ot lesat 35,000,000,

e nl Cenverion, ﬁ;ﬁﬁﬁﬁf{#ﬁ}ié@fﬁfgwmﬁ
Preferred Stock shall be entitlcd © convert the same i sheres of Comenat Stook, seth helitey

ahall, during regular business hours, swrender the coctificare or ctfioares v essnling sk
holder's shares of Sanes A Preferred Stock. duly andorsed for Urenster o the wmfzmm B e
pffice of the Corporation or of @iy wanafer ageat for the Scrics A Profores! Stonk, s shall give
veitien Rotice to the Corporation atits prim:ipal carporate nffice, of the slvebos 10 coaves T
same and shall state theredn the name ot names in which the cotificats or sertiliestes S thaes
of Commen Swek &re 10 be issucd. The Corparation shall, ax soos 25 practicadie Gerssfive,
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waus and deliver at such office t quch bohierr 8f Se¢fics A Prefored Sm:;.&:, ot ﬁ”«ﬁ me

W wmch such holder 3&3&1 be mhd@da& aforesaid, Such mn?mmn m b émwi %;z?*
bean Mede womrediately prior o tic ¢losc of business on his 4318 of neh sorooadey ol e s
of Series A Preferred Seack 1o be converred, and the person or perrass enkitiod b reivy i

sharss of Common Swel jsiusble ppon such conversion ghall be wowred m,ﬁi o

oRes wE e

coanestion with an uvnderwritren effu'i.ng af wcuﬁi‘xm m;im:ad wwmt m %Eas %W =

m‘fﬁ’ﬁmm e conditionsd upcn the closng with the m&mm ofthe ﬂ!ﬁ of mmm“
pursuam to sueh offering, in wlich ovent the pmn(,;} entitied mm* ity :m fm} . .

Scries A Preferrod Stock unti} immediately prior to the tlsmg of such m{ %?}f Hoost
conversion of oply a poftion of the mumber of sharve of Series A Prefered Stock:
certificate sureendered for conversion, the Comaration shall issue axsd delivsy 1o G bo i
cextificate s¢ swrendered for conversion 2 new cemifieste covering Dwe nipaber of shares of
Series A Proferted Stock reprosenting the wnconverted pottisn of tha sadificsly oo sl

Ifsusaces. The Convernion Pncc of the Sﬂm A T*wf‘czrﬁ ﬁtmi: M e Wﬁﬁ L
from tne o time a3 follows:

) (A) Uthe Compornion shall o ooy Additionst
Stack (a8 defined below) withom wna{demmm o1 fm B mxmémﬁxm ;}“ﬂ' Ehre m %:ém* fm

Cenversion Price then in effest shall (c.u:q;:t 35 *zhe:‘wxm WM 5 1@% a‘&m {&?} ﬁzw ﬁ@w
to 2 prics desermined by multiphnng such Conversion Price by & Baction, ths wamertoe s
chall be the number of sharcs of Common Stck outitanding imenedissedy sriw 1o R a—
(assurming the convemias of all then outstending shurey of Seriss A Prefirred Dol phus
Nnunber of sharcs of Comman Srock M3t s aggregale constderation recerved by the &mﬁw‘w i
for the 1sspance of the Additional Stock would purchass at sueh Corrversion Poies:
denorginator of which shall be the number of ahares of Compen Stock oulenesding «
prior to such issuancs (sspuming the conversicn of all then outstasding sherie of Hexl
Preforad Stock) plus the number of shared of such Additional Swek. For tie parpoas of this

any mmale dizcounts, Somurassions or ether expenaeg a}f«qwﬂs jmﬁ uf sﬁm,ﬁ & ‘
£orporation fur any underwrititg or otherwise in connection With (e Eanpwe a4t et

(C)  Inthe cate of the (sessrce of oo Yok fon 5
eaneiderstion in whele or in part otwy than cash, the considention ol S sand Sel by
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deemed to be tic f2ir value theresf 28 dexermined in poad Filh by the Bowrd of Disecters
urespostive of 2ny sccourtimg reatment,

| (i)  "Additienal Stock® shall mess suy shares of
Common Stock issucd {or deemed to have born issued pursuant to mbsoction HdW i by i
Corpocation other than sharcs of Comunon Stock ismted oc fesusblie:

(A)  pursumto 2 engacton Sexccibod i wibensien

J(e)(i) hereof,

(B) o empioyess, consnitns, dirstors o vesdiss of
this Corperation dirvstly or pursuant 16 2 stwock option plan or restricted stek plas Byg
tigne to hune by the stockbolders and Board of Directors of this Corporalion {provided et e

ol rnnber of shares 1 be issucd harmunder shall aot exomd hmﬁﬁ Hgren],

QY acadividend or &stobabion o Sories & Poelereg
Swock:
(!
buniness relatonship spproved by the Board of Directors, &m:hw mm Ssvtanen o
parmering or lending aTagemens;

{B)  for which sdjustmen of g Sales 4 Prefeand
Stock is made pursuant to Section 3(4)() hereof

(F)  upon conversion of stverer nd e
Stock or cwrently outstanding securitles;

v & Prefoned

(C)  mapublic offoring bofore or iy namerine wiis
which ouistanding shares of Scries A Preforred Qioek will be cenveried W%&mm' sty o

upon exercise of wartants or rights granted 1 vnderoriters fn conmbeits with sueh § poblle
offering; vr

()  inconnection with the sApieiBs of SO0 oF dussiy
of another corporaion by e Carporstion by merger, purthiase of e ciotit & aanils, or othar
Teorganizetion

(i) Inthe event the Corparsion shesld % a5 Sme e

from time to tme fix a record date for the effectuation of & 1ple ar sbdivision of the sotmantisg
shares of Common Stoek or the determination of boldars of Comenon Stock eatitbud 1 rasp
dividend or othey diswibution paysble in additionat shares of Coenmon Shock @ %w
o rights sonvertible into, or entitling the hokier thereof to reostve direaily or indindly,
additional shares of Comrron Stock (koreinafier reforred to s *Cronitmon Slock Bawivalose®s
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withoqr payineat of env consideration by such holder for the additional shares of Cormmeg Siock
ar the Common Stock Equivalents (including the additona] shares of Comnton Stock famsbis
upon sopvercion or exescine thaof), then, az of such recerd date (or the date of wuch dividend
dixtrivrion. split oy subdivision if oo recerd deto i3 fixed), the Conversion Pricg of e Serion A
Prefarred Stock shall be sppropriately decrensed g6 thar the number of thares of Cormmeon Stock
agable on convessson of cach share of such serics shell be increased o proportion g zuch
inereure of the aggregats thares of Common Stack outstanding xnd thoss issusble willy respect
st Commeon Stock Eguivalents.

(iiy  1f the number of stares of Conmnop Stk
outsianding at any tos is décrvasad by 2 combination of the outstanding shares of Coausn
Stock, then, following the record date of such ecunbinalion, the spplicable Conversion Prios for
thy Series A Preferred Stack shall bo appropeistely moreased so that the oumber of shares of
Cowrunion Stock issusble en conversion of each share of Setics A Preferred Stock shall be
degreased in propordon W such decrease in ouistandmg shares,

(W)  If gt any Hne or frenn sime 0 dong there shudt b i
rieapitabization of the Common Stock (other than ¢ subdivision, corpbingtion or mergel or sc of
#sgels randaction provided for elsewhere) provision shall be mada vo that the holdore af&m&m &
Preforeod Stock sholl therenficr be antifled to rescive upon conversion of the Sarics A Pred
Stock the numbes of shires of ©oek or ather sécuntion or property of the Compaary ar mbwrmm
w which a holder of Common Stock deliverable upon conversion would have been entided on
such mapitalimﬁmn In any such case, appropriate sdjustment shail be tiads 1o the appicstion
of the provisions of this Section with respect to the n&hzs of tha holders of the Scries A Proforred.
Stock afier the recapilalization w the end that the provisions of this Section (inctoding
sdjustnent of the applicable Convarsion Price then in effect and the number of stares
purchasable upon conversion 6f ghares of the Seties A Preferred Stock) shall be applicatde sfter
that eveot a3 noerly eguivalent as mey be precticable.

£ N paxmant. This Qorpmam will oot by soenimest
of &g Ceitificate of Ingorporebon or thmugh mg, TeoTERNIZALION, m:apm:lmhm trigeder of
258218, pangolidation, merger, dissolubion, 1amue or sale of sccurities or any other vohuseery

sction, avoid or seek to avoid the observance or prrformanec of any of (e torme to be observed
ot performed heveunder by thiz Corporaiion, trut will 2t all times m good fith essist in die
carrying out of all the provisions of this Seedon apd in the wking of il such scfion a8 mey be
BEGTSSArY or Zppropriate in onder o protect the conversion rights of the holders of Sedim &
Proferced Slock ageingt imparment

@)

(&)  No fractional shares shall be tssued apon the
converzion of sy ehars of shares of the Sesies A Preforred Stock, and the sumber of shaces of
Bommen Stnck 1o be imucd skl be rounded © the nearest whole share. Whether or not
feastional sheres arc issuzble upon such conversion ghall be determined on the basis of the il
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mumber of gharts of Series A Preferred Stock the bolder i 8t thé time converting o Coi
Seook and the nusnber of shares of Comnmen Stock issusbie upan such aggreyate conversion.

{B)  Upon the sesarrence of each event whick wangdd
canse sdjustment or rcadjustment of the Conversion Prics of the Series A Preforred Stack
pursuant to thie Seelion 3, ¥his Corporation, ar its ompense, shall promptly sotugnds such
adiustment or readjastment in a3cordance with the tormy hersof and prepere end fursish 1o cach
holder of Serica A Preferred Siock & certificate seiting forth sach 2djusmnent nr msdiittuens spd
showing in dateil the facts upon which such adjusiment or readjuatment ic besd. This
Carporatian shall, upon the written request at any tirge of any holder of Serics A Profooed Stagk,
furnish or e3use £o be fimnished to such holder a [ilte certificare setting forth (A) such sdpvatmien:
and rendjustmens, (B) the relevant Conversion Price for such haldsr, and (C) the nussler of
shares of Common Stesk and the amount. if amy. of othar property which st the Ume woadd be
teceived upon the canversion o a shage of Series A Prefarad Stock.

Nntices ol Lty lamwmwfmyim&wmzsyﬁw
Covporation of 2 record of the ho!dm of my class o[ securities for the purpons of delnratng,

the holders thereof Who are entitled to regeive any dividend (other than 3 cash dividerd} ov otk
distribution, any right o subecribe far, purchase or otherwvise acquars say shaves of Bt of soy
class or sy ofier scounides OF PIODATY. OF to receive any other vight, this Corporstion Sl mali
to cush holdey of Series A Preferred Stock. at Ieast twenty (20) dayr prior to the dats specificd
therein, a notice gpecifying the date an which any such record s to bo talom for the parposs of
such dividend, disuibution or right, and fhe ameunt and charester of such dividend, Estridsion
of night.

Ceorperyiion shall at alt tises reserve and kecp avm!ahle mﬁ af u:; w&nmwd hm woissHed $haree
of Common Stoek, soledy for the purpoee of cffecting the conversion of it shaves of the Seriez A
Preferred Stock, such rumber of its tharar of Commen Stook ss ehall Fomm Swe to o bo
sufficient to affert me conversiun of ail owtttanding sharss of the Scricy A Prefoned Siock: srd if
at any time the number of antharized but vaissued sharss of Camnmon Swek shall st 5o
auffioient 1o ¢iimst the couversion of all then ourstanding shéres of the Sericy A Preformed Stoey.
in addition to such other remodics as ahalt be availuble to the adder af ook Saties A Peofivred
Stock, this Corporarian will take sagh torparate action a1 may, in the opinion of i cumsct gm
NEGCHSArY o increase (tE authori zed b unissued shares of Cavenon Stock 1o such warmber of
shaves as chall be sufficient for such purposes, includisg, Without lirsiostien, chisiniog the
requisits stoektholder approval of any necessary amendrmeng vy these sriicles.

(i  Motiees Amy nolice required by the provisiess of this
Sectiont to be given to the holders of ghares of Series A Prafirred Stock shall be doomedt gives
deposited in e United Stetes mail, postage prepaid, snd addressed 14 exch bolder of voooed &t

ik addvess appeanmg on tha books of this Corporation.

‘oring Righte. Exetpt as pravided below, the bolder of sich vhege
amemA?mfawdhmnkghanhmremngm!obmﬂ)mmfmmhmtﬁﬂrmgﬁmzt
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{nto which such shurt of Series A Preferred S1ock could tien be convened, wd wilh mepeci s
sueh vold, tuch holder shall have full voting rights md powers equal I the voting vigits and
pewers of the helders of Common Stock, and ehall be entitled, notwithstanding any provisioa
twtval, to noties of any stoekholders’ mesting in accordance with the Bylxws of the Comporanos,
and ghall be entitied To vote, wgeltier with bolders of Comman Stock, wWith respect Lo aay
questdon upon witich bolders of Common Stack have the rignt Lo vole, except &s otherwits
provided by law. Fractional votes shall nat, however, be penmittod and sy factional voiing
rights svailable on an ss-converted basic (sfter sggregaing All shares into which tbases of Becicn

A Preferred Stock held by each holder could be converted) shall be rounded up 19 the nawen
wiyele auraber.

toct isinns. So long e axy of the sheres of Sevig A
Prefured Slock remain omtmdmg. thu Cmpomxon stvall not, withowt first obsaining ihe
approval of the holders of at lesst 2 majority of te then owtstsnding shares of Seties A Prefersad
Stock, raend the Corporation's Certiicate of Incorporation ot bylwes vo us o sdversdy wlfet
tho tights of the boldera of the Sorics A Preforal Stesk, ingluding, withest Fmitation,
gothorizing 8 decresse in the number af shares of Series A Prefesred Staele,

3 ook, In the event any shares of Sénes A
Proferred Svock sfeall he mnuerwd pummm: w me p@avxaum herenf, 86 Lhares 55 m%gi
ahalt be cancelied and shall mot b2 isguable by the Carporstion. The Caificns of Intarpiratoes
of s Corpovation shail be appropristely emendzd ta effect the corresponding mm it thie
Corpuratien's suthorized eapitsl stock.

1. General Al shares of Commen Stock will be idsatieal sd wali
critle e holders trereaf te the same rights. powers mmd povileges. The rigits, power s
uriviloges of the holders of the Commun Stock are subject w snd qualified by the righm of
tholders of any thea oiRignding shares of Series A Preferred Stock.

A Dividends. Dividemds may be declred and paid on the Commpon
Stock fram funds lawfully available therefor a8 spd when derermingd by the Bowrd of Disshurs.
The holders of danres of Common Steok shall bo entitlod w recaiva divideads pes oate with e
Seriss A Preforred Stock.

issolnt] id ing Uy, 1n the svet of 2y
dissobation, Ktqmﬁahun or vm\dmg wp of the affmrs Gf thaCanm whether valutary of
involuntasy. cach issued and obtstinding share of Common Swock dhall entitls the halder thages
W receive an equal portion of the net aseets of e Corptradion aveileble foe dstribution tn mﬂ
nolders of Comgon Stock afler the payinent of all dobts and ather Habilives sod sublent o 2oy
preferentisl rights of any then outstandiag Serics A Profomed Stack.

4,  Yoting Rights The holder of cech shans of Commen Sioek gl
have the right to oae (1) vote for each shaye of Cormon Stock, and fhall Be entitied 1o nodiee o3
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say stockholders' meeting in accordance with the Bylaws of the Corporation, snd shall be
entitlad 10 vore upon sich matlers and in such mammer ag sy be provided by law.

5, Redemmtion. The Common Stock is not redecsnsble,

b INumber of Diredors. The Board of Directors of the Cotparation
shall consint of seven (7) members.

irgetag. In the clestion of darectors, for ao long as o
jeast a majoricy of the Scrics A 'Pztfmud Smkm oot beea convented v Copmmon Stsk, o

holders of shares of Scrics A Preferred Stock voung s 2 scparurs class shall be entitied o gl
one director, with each share of Series A Prefermod Stock costled w one vots pex shoen. Suck
divector roay be remaved frorn the Board of Directors only by the sfiresative vote of tie boldore
of & majority of e outstanding Seties A Prefurred Stock, voting sopersialy s & cluss.

reclors. Excopt as provided in tiase (D02 abarvs, e
holders of sheres of Camon Sboc%t and me the Series A Prefurpsd Stack, voting as 5 mg&,g.

elaee, ghall have the riglt to votg oa the election or removal of 21 dirscisry of the Co
with gach share of Common Stock entitled 1o ane vaic,

ARTICLE ¥

In furtherance and 6ot in timitaticn of the powers confarred by the g of de
Statc of Delaware.

A Flectons of directors need not he anities by baliot unies e bvlswg of
the Corporatian shall so provide.

B. The books of the Corporntion may be kopt st such place wallpn or withey

e Suve of Delwerare m&mbylawsaf%ﬁmmﬁmmwwwxwwrmmﬁw@m -
freom time to thme by the board of directors of fhe Corporation:

ARTICLE Y1

Bxcept to the mtent ihat the Genera! Corporstizn Law of Delaware probiline the
elimination gr limitation of liability of directors for breaches of fiducisry dity, no diresior of 2
Curporation stud) be personally YHable 1o the Corparation or itd siockholdary fmfmmmr?
durgages for 1y hreach of fiducitey AUty o & director, m&m&m; sy Wvgﬁm of bow
imposing sueh liskility, 1§tha General Corpaeation Law is maended afier sprwoval of this
ARTICLE VI w sutharize corporate action further eliminsting or lrniting the peesonat Habiliny
pf direciors, then the lizbility of a director of the Corporation thall be eliminzied or lralted ¢
fusllest extent permided by the General Corporation Law of the State of Delasesre, 52 o sasssdid,
Na amendment to or repeal of this provision shall zpply to or Bave say effect on the Mbﬁ,ﬁf &
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slleped lekility of uny director of the Corporation for or with respect W iy wits vy oraissons of
siich directar secinTing frior to such amendment.

ARTICLE VIX

The Corporation resesves the right to amend, alicr, aﬁm,go 0% prpral Sy prewEREE
comtained in this Amosnded and Restated Certificste of Intarporation, in dhe sysumer pow ot

hereafter prescribod by statute, and all rights conferred on & stockbolider hesvin ars Eomwd
subject (o tiis resepvanon.

AaRTICUE VITY

Meetngs of stockhaiders may be heid within or without the State of Dl
the bylaws may provide.

ARTICIE X

Whenowver 8 coTpromise or arrangsmort is proposet Setwees tay Chese
and its ereditors or axy class of them andior betwesn this Corporstion ki s =5

ciass of them, any eauxt of equiteble Jurisdiction within the State of Delawara %% 8% m
gpplication in a summary way of this Corporation or of iy creditor or sinckiaites dessad or 5o
W2 upplicanon of any receiver ur receivers appointed for s ﬁmwmm under G {s&‘ﬁ ‘zmg £
Seclion 28] of Title 8 of the Delaware Code or on the applican pRbeg o

any regeiver or receivers appotnted for this Corparation widar ﬁw prewsons of *&am@%
Title & of e Delawere Code, order @ mecting of the cruditnrs or ciass of eredibons, sl of ke
stockholdess or elass of stockholders of this Cmpom{tfm, 15 e m&t m&y M, 5] 2‘5@ @t,, g
such mannse ag the said court durocte. 3 & majority i nuber ; ’

of the credilors o closs of crediters, abd/or of the stockholdem or r:%,m&g xmf zmm&m %ﬂ%’%
Corporation. g3 the case may be. agree n any wmwwm” .

campraemise or asrangament and the said mq;mmhun shnﬁ, ;fmww iy ﬁ%&ﬁeﬂ% % i
the said applicaton has besa made, be binding on all the creditorns or clas of croditeys, wadior o
il ths stockholders or clams of stockBolders, of thiz Corparation. s the oate seer be, 2ol ilio on
this Corperadon.

ARTICLE X

The Corporatien shall, 1o the fullws: aextent permited by Sttt 145 2782
Geueral Corporation Law, 28 umended frofm tiase to bime, indemnify each porsos whe s erde 3
party o is tucatened to ba made a party to any threatensd, peading or sompictod sexios,
procesding, whether civil, eriminal, administrative or investipmive, by towsat o0 e B
is or was, of has agreed (0 become, a duector or officer of the Corporstion, o & of s 4
& hisy agrood 10 se7ve, 2t (e request of the Corpotstion, ax 3 dirsetor, olfficer o wrag
similar capacity with, anoter Corporation, pattocrbip, jolst vestrs, Tt o odbr o
(tnsluding any cmplayas bencﬁr plan) {all such ncmm being mﬂ‘mﬁ m heree




ngrinst ull expenses (ineluding sttomeyy fees), judgmente, finee 8¢ snoutas paid o seliomany
actually and ressanable incurmed by hitn cr on biv behalf in cormectioy with such stisg, mﬁ o
procecding and any appeal therefrom.

Indemeification may include paymont by the Corperstion o7 Siporass
dafnding an action or proceeding tn sdvance of the final digpasitios of wueh wmz
proceeding upon receipr af an urﬁambngbydmlﬂdﬁmmmmmp&ymh ST
ultimately detesmined hat such porson is not entiticd v indezani fcation wndie mw ézﬁ”ﬁ* b X
which undartaking may be accepted without reftrence to the Smanciz) bty of such petwos
mike such repeyment.

The Corporation shall not indemmify any such persan emking iedomfesine 1
connenuon with & procsading {or part therenf) initiated by sueh person unlers the i)
theraof was approved by the Boand of Directors of the Corporation

The inderond fcabon rights provided o this ARTICLE X 1) shall nat be desmed
exclusive of any other aghte (o whieh Indemmilees mey bo satiziod upder any Les, %gmwm m
vate of stocidwldars or disinterested divectors or otherwise, pod () shialf imure i G teail of
the heirs, exetutors and admimistrators of such persans. The Carporgtion muy. o the exime
aythorized from tims to tirac by it Board of Direstors, grant indemnt fiestion dghan &5 othe
sployees or agents of the Carporation or other persons ¢ixving the Cerporstion sad sl dghiy
may be cauivalest to, ov greater or logs than, (hoge sol fvt in s ARTHRE X,

a ¥ %5

EIFTH: The foregomg smendment acd resistement has %urm dighy

Boarg of Directars in ascordance with the applicahls movisions ol §é 12 b 2@?} x&? ﬁ&m
Caeeral Corporutiva Lew

SIXTH: The forogeiog amendment and reauiarean wis aspenved by te holdes
of the requisits manber of shuzes of the Corparation in accondanee with Sactios 338 of e

Ceneral Corporation Law.

N WITNESS WHEREOF, the undersigned hag rxeowiod this A
Restated Cuuﬁcmcoﬂmmponbunmﬂmﬁdayofhfﬁw,m

VITCOM CORPORATION

Qhaf P‘mﬁ#f ﬁffm

P14 4260880927 ONLL 9T 1S/7€°91 100 9 (144) LIS
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Certificate of Authority

I, JOYCE HAZELTINE, Secretary of State of the Siate of South Dakemn
hereby certify that the Application for a Certificate of Authonity of VIT
CORPORATION (DE) to transact business in this state duly ston
verified pursuant to the provisions of the South Dakots Corporation Acty, hawe
been received in this office and are found to conform (o lew.

ACCORDINGLY and by virtue of the authority vested in me by few, | be

issue this Certificate of Authority and attach hereto a duplicate of the appls

to transact business in this state.
IN TESTIMONY WHEHEOF |
have hereunto set my hoand and
affixed the Great Seaf of the Sute
South Dakets, at Pierre, the Capis
this May 9, 2001,

g

rd
F.
&

R oy & s & {_-!
_"ﬁ{n'cﬁs/ %&%@jﬁﬂw‘ﬂ

iy

Joyee Haze
Secretary of Sta
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Zalmen Ashkenazi

111 John St. Suite 1400
New York, N.Y. 10038
212-371-4000
e-matl:zalmen@vitcom.net

Wr. Ashkenazi has been involved in the Telecommunications industry for over 10
r5. Flis vast knowledge and experience in the field of Telecommunicauons has
izdd b Lo hus current position as Chief Executive Officer, President, and Chief

{ Qtficer, of VITCOM Corporation. VITCOM Corp. is a global wholesale long
rarnier on 4 Voice Over Internet Protocol (VoIP) Network. VITCOM has one of
c Clarent based networks, in the VoIP community, and intends on pursuing its

stebal Local Network strategy, enabling it to provide voice, data, and fax over its

Atan early age, Mr. Ashkenazi started a vendor owned pay phone business named
Tel In 1994, after the sale of TotalTel, Mr. Ashkenazi founded All World
suncations - 2 Long Distance Service Provider, and Nations Telecom, a | Plus
Lemedier and Debnt Card Provider, where he had 250 agents under his management.

1 1997, while still at Nations Telecom, Mr. Ashkenazi established TechNet

mi u.kmg to pursue the then emerging technelogy of Voice over Internet
{ValP).

In December of 1999, VITCOM Corporation acquired Technet [nternational,
here M, Ashkenazi retains his current position. As of the first two quarters of 2000,

L0 Corp. generated approximately $8.5 million of revenues, mainly due to the
tadurshup of Mr. Ashkenazi,

Mr.Ashkenazi graduated from the College of United Talmudical Academy in
Monroe, New York.
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JOANN COABELLAR 295 vanck Street, Jersey City MNJ 1
2014351706 Home / 317-363-77287 Cellular
eann.apellar@woridnet. att.net Email

gifications
. Knowiedge of Basic Tsieorcry
. Exiensive exgenence :n volP lechnoicgy
. Atie o muilitask ang manage sersonnel
«  Excellent zral and writen communicaticn skills

»  Schiware wrowtedge nctucas MSDos, Win 85 4 NT, MSCOffice, Visic

vaeam Cotporalion New York, NY Director, Tech Opns ! Facilities & Deployment

WIRDOAS MRSCONSG for managing five |5) smift lechmCians 10 DICviCe arouns INE CICCK SSSISIERLE, wimng
s proiiems, Holh lgechony and data AssiS!in chent lelepnany faciiues tiestng ano wrmn up Jocument &l
sogrmacst, such as faclites orders ang troutle Ycka! regoring Work exienswvely win Vicom DEA 1o gnsure
o ling Allentd vanous classes relaung 1o voiP techngiogy, to snciuce Clarent veiP narowars. As Dirscier of
a0t srdaer Dovwstic and international inas from carners such as ATET. weneCom 2na Spnnt Concuct Jemess
araunng il tetepnony and oata requirements can se fulfilisg pror 1o commiting 10 the sile Conrinate ail aliors
v facibties coming unhne behween vendars and clients Maintain client arcud, squipment ang Ciass C nventiory
s SOMEENY and vendors on configurations, upgraces, repairs anc stigment of equipment Account ail proect

t {te sucoessiul tum up of faciliies, both client and company {6 the company CES ang Preswdent Assst = the
=, sppaficaly Huran Resources

&

wiX Corporption New York, NY Director of Carrier Relations (Caonsulting Project)

g6 srgeving Cemestic and International tines from o telX co-location facilites Acled as 2 sownt of comtact fer camers
4 provide pricing and needs analysis Managing the Least Cost Routes of voice nvantory Built ngw camer
sEpBeS O Safing teiX managed hub services and reselling the carners services Reviewad all polental customer
surs fnasaubity Attended and prasanied telX services at indusiry tradeshows Ac! as nlgmediary Cetwesn
FARONS, LpGrades, repairs and shipment of eguipment Account all project stztuses and issues rslating o
5, Doth cliant and company faciities

wviativie Tolegom Corp Nashua, NH Carrier Services Manager

crseateg ait afforts associated with the ordenng of new facilities for clients Mantain the company’s catanase of
argt sl (DID) numbers, and DNIS', assigning them to clients as requesied Coorginate instaiiation scheduies
Kanage schadules 1o ensure imaly delivery to internal and extarnal customers for all camer requesis Ensure
mnias gronrs Mantam carrier contacts and ‘rouote procedures Consull with clignis and associatas o tetarmng
s of che raguests Develop new procecures 10 help manage the companies growing business apphcations aneg
ey HSHINCE CArnars ang providers 1o coardinate orders

47 Mabang Tech & Telecom New York, NY Director of Carrier Services

px sefuund pegotiating rates and contracts with lang distance service providers Serve as interface between
1 Manage projects in the Prepaid Telecommunications Industry with miscellaneous providers of products
Luearginate all efforts associated with new projects coming anline between multiple disciplines znd Clients

ot sfatuses and issues relating to the successful completion of projects to the Company President Document,
grpaere, and inplement requests for features to new or existing client services such as additions or
nyr grageams Provide around the clack assistance, notifying necessary personnel and clients about system

Fremuet Jpmp los Co Sap Francisco, CA Bulhing and Claims Specialist - Claims Unit
st B4 Uniked Slates Army Various Duty Stations Administrative/Personnel Specialist

: 38 Watls Fargo Bank San Francisco, CA Trust/Real Estate Operations Supervisor

ziwrgnces furnished upon Request



Steven Roth
481 Crown Street, Apt. BAILG
Brooklyn, NY 11225
hotme (718) 773-0933 mobile (347) 866-3062
yunah rothifinetzern net

@ity s growth through creative, hands-on [T management utilizing my strong mterpe Gn
'&;a::'vt:m:ﬁ i project and departmental management, dnd telecommunicanons, database and

% F:.

Windaws, Micrasoft Office Development (Access, Excel, VBA, Windows AP}, SQLServer,
3 Moteg, HTML, Microsoft Qutlock Forms, Microsoft Front Page, Quick Books, Quark Xpress,

Wy
sration Mew York, WY, 2001 - Present
semanan Technology

* Crepartmient 1s responsible for all aspects of production, backup and billing databases, intethgent network

g, iiunu‘mp*mm and overall platform stability.

elf-sufficien
# Cpea %a,d secunty code generating application. (ureece)
® etz and tmplemented data migration tool using Windows AP and VBA. (Greece)
* Trassed Telco staff in all their new functions as platform administrators and Jr. DBA. (UK)
¢ Mugrared data into production server using FoxPro and SQL stored procedures to transfer records on
asmsardd ad by bawch. (UK)
srmmniations, Brooklyn, NY, 1997 - 2001
atioenr Netwarks Operations
. Flan, unplement and manage 24/7 department responsible for the operations and admutustration of 2

sedier, cligni-server, abject oriented, global, calling card network. This platform is butlt upon Lucent-
2 ywrehes, NT server hosts, proprietary applications and SQLServers.

* Structure group workflow to optimize employees” skills,

® imtegrate new department within the company. (IN Qperations spanned many cther departments and did
presens an easy fit)

* Prpuet manager for coordination and rollout of above-mentioned platform in six countries. Four of thes
soentres entaited 2 migraton from Digitalk's platform to ours. This required compiling and analyzing all

s, unh as access numbers, cards and rates; molding them into the new applications’ structures in a

aver (et would meet all their current product specifications.

3 and mamntan [ntranet project-site, providing a focal point for all global Enhanced Services’
as mugranons,

wed Jro SQU Server DBAs.

# Created tools for quick and efficient monitoring of backup/restore process and monitonny database space
i our praduction databases.

+ Liason with developers on object oriented billing, rating and telephony applications

® Business systems analysis company wide: Collections department application; Winback department and

ey Customer service and their Aspect switch, designing and working with staff to implement thew
s mulli-hingual caltflows; Customer service troubleshooter and trainer.

s Pravcloped Windows registry analysis tool for Excel administration staff as many of our applications used



+¢ a3 she store for all application variables.

» Created Teleconferencing-bithing application. Used by data admun o creare fles tor 3lling vploads.
* Gather business units’ requirements to launch and support new products and serviges such 3§ new galthng
wirds, prepaid wireless and project codes.
Wark Experience (continued)
» Praject manager for Priority Cail Management migration.
* Product manager for SaveRate -~ a local access, CLI venfied service.
. Design and develop chient server applicauon for platform operations department using M3Acceds on 301
Server

Warked with a team to develop client server application for Excel voice prompt

%access on SQL Server - generates configuration files for prompt dewanloads and maintuins

database

- Create applicanons fur collecuons and teleconferencing using MSAcesess.

. Develop chient server applications for credit and new accounts using M3Access an Gr“.,, - defrar
dertved ther dly workload form these applications and generated reports for bithing

° Wrate chient apphication for wireless product provisionmg, a MSAcgess

Cragle and SQU Server

. Design and develop client server application for project management using Visual Basie an SOL Server
s+ . Wrote GUT in MSAccess application for the creanon of Excel swich configuration fles to guss s
work wih these complex text files.

freavi Provi, Mew York, NY, 1997 - 1998
; 1t Office Manager

4
b

Lt

4‘2‘4' Areree

ste and mamtam Lotus Notes database; manage all restaurant operations.

fsracl Phiturelic Agency of North America, division of IGPC, New York, NY, 1993 - 1997
My

wger af Ooerations.
e and maintain company web-site; create and maintain customer datzbuse; systems ur
taree and averses all daily operations.

Agriprocessors, Postville, 1A, 1992 - 1993
Eabinieal Supervisor
{3uality assurance for all stages of kosher meat production; manage 10 o 30 employees

Lrocument Center, Long Beach, CA; 1933 - 1991

Metwork Manager/Desktop Publisher.

Macumtosh network administrator for desktop publishing office; perform mightly nerwork tape backups. Unhize
QuarkXpress.

Education

Central Lubaviteh Yeshiva Tomceheil Tmimim, Brooklyn, NY; 1993 - 19935
Rahbical Ordination

Long Beach City College, Long Beach, CA; 1988 - 1991

Associates of Arts in Foreign Language

ences aviaale upon request
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VITCOM CORPORATION AND SUBSIDIARY

STATEMENT OF CASH FLOWS
SFERATING ACTIVITIES

Hat Income

Adjustments to reconcile Net Income
tn ret sash provided by operations:
Current Assets
Gurrent Liabilities

Mt sash grovided by Operating Activities

HEVERTING ACTIVITIES
Fixed Assets
Deferred Charges
L.oan Receivabie-Officer
Investment in Affiliate-NY
Due from Affiliate-Mexico

#wt cash provided by Investing Activities

FIHANMCING ACTIVITIES

Opening balance - Equity
LTD
Kei cagh provided by Financing Activities

#el ciash Increase for period
Swsh at beginning of period
Casl at end of period

CONSOLIDATED
August

(BBS DG7 T8,

e
i
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VITCOM CORPORATION AND SUBSIDIARY

_ ENT OF CASH FLOWS
FERKTING AQTIVITIES

Hal lntame
Adjustments {o reconcile Net income
ke et cash provided by operations:
Current Assets
Current Liahilities

Het pasky grovided by Operating Activities

IMVESTING ACTIVITIES
Fixed Assets
Deferred Charges
Loan Receivable-Officer
Investment in Affiliate-NY
Due from Affiliate-Mexico

et oadh provided by Investing Activities

EINANGING AGTIVITIES

Opening balance - Equity
LTD
fout gagh grovided by Financing Activities

Hut wanh increase for period
Gagh at heginning of period
{rash at end of period

VITCOM TECHNET CONRSOLIDATED
August August Augiest
12,284.77 {52.380.18) (443,115, 3%
(425,308.70) 88,144 57 {3284184 15
149,485.52 (446,303.79)  {298.818.27)
(264.558.41)  (4G0.538.38) (885097 .7

(176,368.19}
(80,00C GO}
70,157.24

270,727.61

35727728
35,078.00

©,984 82

P

b

74,515.66

302.338.08

- (35.075.004
. (20.833.34)
- (55,900 34}
(190,042.75) {54, 110,641
457,852.75 (97,603 543
277,810.00 {152,014,18)




VITCOM CORPORATION AND SUBSIDIARY

STATEMENT OF CASH FLOWS VITCOM TECHNET CONSOLIDATED
HATING ACTIVITIES AUGUST AUGUST AUGLIST
Net Income 12,264.77 {52,380.16} (4115 35

Adjustments to reconcile Net income
te net cash provided by operations:

1100-00 - Accounts Receivable (427,538.51} 88,144 .587 {335 354
1350-00 - Prepaid Expenses (1,486.66) {1,454
1351-00 - Prepaid Insurance (3,802.53) {380
1356-00 - Vendor Prepayment 10,000.00 10.000.0G gty
1400-00 - Leasehold lmprovements (3.500.00) {35003
2000-00 - Accounts Payable 142,315.30 (32382317 {18 507 8%}
2003-00 - Accrued Expenses _ (40,000.00} 153.466.58 T1IA8RER
2012-00 - Due ta Vitcom - (270,727 .81} (2T 78T 8
2120-00 - Customer Security Deposits 40,000.00 (7565001 FE 5604
2201-00 - Employee Withholding Tax (871.62) 6B5.03 {125 59)
22B0-00 - Accrued Liabilites 8,041.84 158.38 8201 23

2285-00 - P/R Taxes - Suspense

2290-00 - Net Payrol! 1.438.00

Yol ganh provided by Operating Activities (264,558.41)  (400.535.38)
HVYESTING ACTIVITIES

1570-00 - Equipment 10,000.00 288 72200

157001 - Equipment-Computers {10,157.68) {1.344.74)

1570-02 - Equipment-Network {743,243

1570-03 - Equipment-Unalloc {715.00)

1570-30 - Equipment Brazil (34,835.58)

147040 - Equipment-Mexico (25,130.¢8)

1570-30 - Equipment-Peru (1,268.00)

1570-30 - Equipmemt - El Sal (129,250.71)

157100 - Accumulated Depreciation-Equip 15,832.00 T0,600.00

1358-00 - investment in HH Telecom-Peru (55.000.00)

150080 - Deferred Charges- India 3507800

1511-00 - Deferred Charges- Ganada {15.000.00}

1512-00 - Deferred Charges- El Sal (20.000.00}

1700-20 - Loan Receivable-Z. Ashkenazi 70,157 .24

1710-00 - Investment in Technet 270,727.61

1960-00 - Due from Mexicana de Comunicacion Q.484 82
Hat cash provided by Investing Activities 74.515.66 402.338.08 ATH 853 T4
FIRARNCING ACTIVITIES

2909400 - Due to Schwartz {20,833 34} {20,833 345

3900-00 - Opening balance - Equity (35.076.00) {35.078.000
Mt cash provided by Financing Activities - {55,505.34} {58,500 14y
Hat eash increase for period (160,042.75} (548,115,843
Cast ot heginning of period 467,952.75 (97,903,548}

Lagh ol end of period 277,910.00 (152,014.18)




tidatad Balanca Sheet - April 30,

reraist Aay
Eash L1 Gank
AEpounts feseivable - Trade
fane Hegefvaltile

Refedeita paynants

Tozal Current Assets

Frgpesty Plant and Equipmant (Net)

Febisr Asaata
Livenas Software Bguipment-Clarent
Sefarrwd Qharges < Clarent Care
atergad Chargea - Global Network
Prapasd Wsurance

FeByment iR HH Taelacom-Faru
dwili, Nan

Swonrity deposits-Rent
Syrganitation axpenzs, Net

Toral Qthar Aasets

Taral Aasets

fagrent hiabilities
Notws Payable-Other

P
R

fuhamer §ecurity Deposgits
&odsuenss Payable - Egquipnment

o Corparation and Subsidiary

2001

Axgonunty Payeable dnd Accrued Expenses

Tazal Current Liabilities

Lang taécm Llabilicies
Gbiigations under Capital Leases
Hotan Payable- Other

Total long-term liablities
Tozal liabilities

STOCAHOLDER ' § EQUITY
oumon §tock
rradarzed Stock
kataingd earnings{deficit)
Total Stockhslder's Equity

Totai Liabilitles & Stockholder's Equity

P
o
wWroGr e

ETINRT, I VRN O 2
w2 R O A

4

pr
wmow

3 £
o Y ML - B~ S

EE U O
S -3
W oset P L3 T

i

-

2.353,007

15,319 556

209, 13¢
2,400,008

2,208,154

£.838,750
14,323,652
(%, 629, 144,
9,146,354

15,313,857



VITCOM CORPORATION AND SUBSIDIARY

Consalidating Balance Sheet - April 30,

AEHETY

CURRENT ABSETS

TECHENET

(THAUDITEDS

Gasb in bapk
Asesunts recaivable -
L&dng Recdivable
Mdwange Payments

Bue from TechNet

Trade

2001
VITCOM
(UNAUDITED)
425,316
B53,854
552,265
111,440

11,074,636

Tatal Current Assets

13,021,511

PROPENRTY, PLANT & EQUIPHMENT (Net) 3,011,798 7,360,607%

WTHER ABSETS:
Licanss Software Equipment-Clarent 32,413 -
U¢Eorred Charges - Clarent Care 125,000 -
[feferred Charges - Global Network 68,260 .
Fropaid Insurancae 45,816 .
Lavastment in HH Telecom-Peru 165,758 -
Goodwiil, Net 300,408 LR30.8%4
Socuvity deposits-Rent - 27,743
Qrganization axpense, Net 158,000 23%

Total Other hssets

L r54, 48

Tatal Assets

S ART B Y

i}

-
b Ao

LBFS L d iy

LIABILITIES AND STOCKHOLDER'S EQUITY

Current Liabilizies

¥otas payable- other
Lustomar Security Deposits
Due ko Vitcom

Atoounts Payable - Equipment

Acwounts Payable -Other, and Accrued Expensas

1.76%,464
1,688,394

Total Current Liabilities

3,457,558

1LY TE, G

Long Term Liabilities
OColigations upnder Capital Leases
Nutas payable- Othar

09,196
2,646, 8440

Total Long Term Liablitias

2,205,198

Total Liabilities

5,666,754

STOCKROLDER'S
Conmon Stock
Prafarved Stock
Retained earnings{deficit)

EQUITY

254,180
14,129,612
(2,568,317

@

WwE
s

Total Stockholder's Equity

11,459,73%

Total Liabilities & Stockholder's Equity

17,126,549




VITCOM CORPORATION AND SUBSIDIARY

Consolidated Statement of Operations
Four Months Ended April 30, 2001

Gross Sales

Gonts of Sales
{isage Charges
Dadizatad Line Charges
Fee-Operational International
Lhber

Tatal Cogls of Sales
sy Profit
Selling, General & Administrative Expenses
Builing and Business Development
Fayroll, Taxes, Benefits, Other
Software Support-Clarent
Largal Fees
Bagt Dabls
General and Administrative- Qther

Yotuf Goeneral & Administrative

Earsings before Interest, Taxes, Depreciation
srd Amortization{(EBITDA)

ther Income(Expenses)
Dupeaciation and Amortization
isferest income
Infarest expense - loans
Tota! Other Expenses
Mot income{loss) Before Provision for Income Taxes

Provigion for Income Taxes

Mot Income(Loss)

VITCOMFSCONSOLIDATED4-30-01DATEDS 0B.013.xls

Unaudited
8,414,108 150.2%
4,222,285 §5.8

684,384 4.7
- &, 0%

3,069 §.0%
4,9%0%,730 TH.5%
1,504,378 Fr.5%

273,852 L

T4L1,783 iz
250,000 2. ¥y
3%, 355 . 6%
138,800 Z.A%
27T L3 3.3%
1,734,923 FE G
{236, 548 31.6%
(462, 4%7) ¥, 2%
L.232 4.0%
(78,358%} L. &%
(533,558} - 8. 4%
(774.24833 37, 9%
- 3. 0%
(775,20%; » L& 0%




i

Gross Sales

Costs of Sales
Usags Charges
Dedicated Line Charges
Pra-Operational international
Other

Totat Costs of Sales

Gross Profit

Selling, General & Adminlstrative Expenses
Selling and Business Development
Payroll, Taxes, Benefits, Other
Software Support-Clarent
Legal Fees

Bad Debts
General and Administrative- Other

Total General & Administrative

Earnings before interest, Taxes, Deprociation
and Amonrtization(EBITDA}

Other Income(Expanses)
Depreciation and Amortization
Interpst incone
Interest oxpense - loans
Total Othar Exponses
Net Income(loss) Belore Provision for Income Taxes

Provision for lncome Taxes

#Het tncome(lass)

Janusry 2061

Fatayary, 0

Mugrety, 2001Y

Apeit, 7061

YD Ageit 2061

Unzudiled Unzudited e Unaudited Unauttited Lioauditec —
1,471,948 100.0% 1,571,820 100 0% 1,842,881 100.0% 1,527,381 18C 0% 6, k14, 108 193 8%
912,856 §2.0% 938,700 B5.7% 1,358,108 73.7% 1,812,620 86.3%  $.22%,28% 65.8%
217,671 14.8%, 172,977 11.0% 103,259 5.6% 180,477 12.58% 684,384 10.7%
- 0.0% - 5.0% - 0.0% - 9.0% - 0.0%
0.0% 500 0.0% 2,560 0.1% - 0.0% 3,040 0 0%
1,130,527 76.8% 1,112,177 70.8% 1,463,528 78.4% 1,203,098 78.8% 4,808,730 76.5%
341,420 23.2% 458,643 29.2% 379,033 20.6% 124,282 21.2% 1,504,378 23 5%
89,618 6.1% 53,565 3.4% 77,218 4.2% 51,561 3.4% 271,962 4.2%
228,458 15.5% 193,767 12.3% 152,929 8.3% 166,629 10.9% 741,783 11.6%
62,500 4.2% 62,600 4.0% 62,500 3.4% 52,500 4.1% 250,000 3.9%
2,725 0.2% 356 0.0% 15,516 0.8% 19,368 1.3% 37,965 0.6%
156,000 10.6% - 0.0% - 0.0% - 0.0% 156,000 2.4%
90,173 6.1% 20,279 1.3% 81,079 4.8% 76,682 8.0% 277,213 4.3%
629,474 42.8% 330,467 21.0% 399,242 21.7% 375,739 24,6% 1,734,922 27.0%
(286,065)  -19.6% 129176 8.2% {20,208) A.1% {51,457} -3.4% (230,545) -3.6%
{116,604) -7.9% {116,605} -7.8% {115,604) -6.3% {116,604) -1.6% (462,417 7.2%
411 0.0% 113 0.0% 173 0.0% 455 0.0% 1,212 0.0%
(21,117} -1.4% {21.117) “1.5% {24, 117) A41% (15,000) -1.0% (78,351) 1.2%
(136,309) -9.2% {136,549} -B.7% (136,548) .7.4% {130,150) -8.6% (539,556) B.4%
{424,364)  -28.8% (1,313 -0.5% {166,757) B.5% (181,607)  -11.9% {770,301)  -12.0%
- 0.0% e . e D 0%
(424,364)  -28.8% {7,373} -0.6% {156,757) -8.5% {181,607)  -11.9% (770,109} -12.0%

AR JOORA eI B3 812 &l



Cymead bdetisng St

Frour Hosths ¥oded Rerdd: 0, ios

Gross Sales

Costs of Salaes
Usage Charges
Dadicated Line Charges
Pre-Operational International
Other
Intercompany Cost of Sales

Total Costa of Sales

Gross Profit

S5elling, General & Administrative Expenses
Selling and Business Development
Payroll, Taxes, Benefits, Other
Software Support-Clarent
i.agal Feas
Bad Debts
General and Administrative- Othex

Total General & Administrative

Earnings before Interest, Taxes, Depreciation
and Amortization (EBITDA)

Other Income{Expensas)
Dapreciation and Amovtization
Interest income
Interaest expenso - lcans

Total Other Expenges

Nat IncomelLoss! Before Provision for Incoms Ta

Provision for Income Taxes

Net Incowe[Loss)

UHASIGE TR

VITOOH TROHEETY 3 had o Lems aand bdated
&,3613,57% 1008 58,332 100 5% 4,414,408 LG6. 0%
4,222,285 66.4% - ¢.0% £,222,285 5. 6%
684,384 10.8% - 0.0% 684,384 18.7%
0.0% - 0.0% - 0.0%
3,060 0.0% - 0.0% 1,060 0.0%
0.0% - -~ 0.0%
4,509,729 77.2% - 0.0% - 4,909,729 76.5%
1,453,846 22.8% 50,532 100.0% 1,504,379 23.5%
271,962 4.3% - 0.0% 271,862 4.2%
741,783 11.7% - 0.0% 741,783 11.6%
250,000 3.9% - 0.0% 250,000 3.8%
37,965 0.6% - 0.0% 37,965 0.6%
156,000 2.5% 156,000 2.4%
277,213 4.4% - 0.0% 277,213 4.3%
1,734,924 27.3% ~ 0.0% 1,734,924 27.0%
{281,078} ~4.4% 50,532 100.0% - {230,545) ~3.6%
(77,667} -1.2% {384,751) -761.4% - (462,417) -7.2%
1,213 0.0% 0.0% - 1,212 0.0%
(78,351} -1, 2% - 0.0% - {78,351) -1.2%
{154 ,B05) -2.4% (384,751) -761.4% - (539,557} -8.4%
(435,883) ~6.8% {334,218} -66).4% {770,102} ~12.0%
- Q.0% - 0.0% - 0.0%
{435,883} -6, 8% {334,218) -661.4% {770,100 ~17.0%

ATCOMPESONEOLIDATEDG JG-0DATEDE 88 130



rporation and Subsidiary
4 Balance Sheet - December 31, 2000

bt Apnebs Unaudited

in baok 143,365
agts trenolveble - Trade 1,483,263
4 Roseivable 531,265
& paRYSenLs 231,907
Tatal Current Assets 2,389,800
. Equipment (Net) 10,703,962

ABRGLE ¢
fnne Software Equipment-Clarent 11,688
Bwiwrraed Charges - Clarent Care 375.000
sforred Tharges - Global Network 33,259
wagd Tnsurance 6,247
in HH Telecom-Peru 360,750
¥ed 1,635,568
deposits-Rent 27,713
cginabion expense, Net 159,238
Total Other Assets 2,609,464
Tanal Assets 15,703,228

TES AMD STOCKHOLDER'S EQUITY

gnrn Lishilities
t88 Favabla-Other 62,500

- Security Deposits 179,878
; 5 Payable - Eguipment 1,646,429
heooeunts Payable and Accrued Expenses 2,148,688
Tetal Current Liabilities 4,037,494

5 warm Liabllicies
faligations under Capital Leases 255,379
Hotes Payable- Other 1,500,000
Total long-term liablities 1,755,379
Toeralt liabilitcies 5,792,873

4,639,790

14,138,612

garnings {deficit) (8,853,047}
Teral Stockholder's Equity 8,910,355

Total Liabilities & Stockholder's Equity 15,703,228

e




VITCOM CORPORATIONM AND SUBSIDIARY

£3

an bank

Aunpants recsivables -
Wik WEceivable
Advanze Payments
Due £rom TochNet

Trade

Tatal Currsnt Asaets

PARNPERTY, PLANT & EQUIPMENT (Nat)
PYHER ARSETS:
tzunse Seftware Equipment-Clarant

Gafsrred Chargea - Clarent Cars
frefareed Chargas - Global Network
#reapaid Insurance
Inwsgtment in HH Telecom-Peru
Gootdwill, Net
Bwouricy depogsits-Rent
Brganisation expense, Net

Total Cther Assets

Tecal Assers

LIXAILITIES AND STOCKHOLDER'S EQUITY
Current Liabiliciaes

Notes payable- othex

{uastomer Sacuriny Deposits

TUus  to Vincom

hooouncs Payable - Eguipment

Avcounts Payable -Other, and Accrued Expenses

Toral Current Liabhilirties

bligations under Capital Leases
Hotss payabla- Other

Toral Long Term

Total

Prefarrad Stock
Rerained sarniagsi{deficic}
Total Stockhkolder's Tquity

Ztockholder's Equity

onsplidating Balance Sheet - December 31,

2000
VITCOM TECHNET
{(UNAUDITED} (UNAUDITED;  Eliminatisna
8,5 138,828
1,210, ITILERD
265
f 17%, 587
10,557,132 104, N
12,529,957 41£,5%7% (18,537,130 i EEE.
2,863,273 7,846,848
11,688 -
375,000 -
33,260 -
6,247 -
360,750 -
309,000 1,335,560
- 17,713
155,040 P31
X, 245,945 1,363,828
15,83%, 175 5,621,583 113, 58T, 533

- £2,550
. 178,575
- 15,557,132
1,846,432 -
1,341,690 g6, 357
3,588,139 1%, 606,508
255,37% -
1,500,559 .
1,755,379 -
4,733,498 1%, 806,500
299,100 4,340, 830
14,123,612 -
12,533,035) (6,328, DLE
11,895,577 (1, 58%, 328
16,639,175 5,521,189}

VITCOMFSCONSOLIDATEDA L1 08 xig



VITCOM CORPORATION AND SUBSIDIARY

Consoclidated Starement of Operaticns
Yesar Ended December 31, 20060

Gross Sales

e

Costs of Sales
Usage Charges

4

Dedicated Line Charges

re-Operational Intermational

Crher

Total Costs of Sales

How

Grosg Profit

Swlling, General & Administrative Expenses
Selling and Business Developmant
Payroll, Taxes, Benefits, Other
Software Support-Clarent
L.egal Fees
General and Administrative-~ Other

Total General & Administrative 4.

Zarnings before Interest, Taxes, Depreciation
ang Amortization(EBITDA) i

Other Incowme(Expenses)
Depreciation and Amortization
Interest income
Interest expense - loans
Loss from Discontinued Operations

Total Other Expenses

i

Nat Income (Loss) Before Provision for Income Taxas

Provision for Income Taxas

Met Income{Loss)

VITCOMFSCONSOLIDATEL




VITCOM CORPORATION AND SUBSIDIARY

Consolidated Statement of Qperations
Year Ended Ended December 31, 2000

Grass Sales

Costs of Sales
Usage Charges
Dedicated Line Charges
Pre-Operational International
Other

Total Costs of Sales
Gross Profit

Selling, General & Administeative Exponses
Selling and Business Development
Payrol!, Taxes, Bensfits, Other
Saltware Suppon-Glarent
Lagal Fess
Geroreat and Administrative- Other

Tote! General & Adndnistrative

Exrninags betore terast, Tases, Depreciaticn
ol Aassrtiaatoni Yoy

e BcomsBapensen)
Nweresiation sl &
BERErR Y AT
BEETERd padmin - RESE
s Dhur Bl

Aradisan

1]

g BEEES

T RN

Oclober, 2000

YTD Octobaer 2000

Novembuar, 2000

YTD November 2000

December, 2000

¥TD Degembar 2000

Unaudiied Unaudited Unaudited Unaudited Unaudiad _Unaudied
163,647 100.0% 14,724,990 100.0% 1,539,860 100.0% 16,264,850 100.0% 1,525,012 100.0% 17,788,862 100.0%
1,640,044 76.2% 11,688,615 79 4% 1,127,566 73 2% 12,816,189 76.8% 1,652,184 108.3% 14,468,365 §1.3%

186,200 B.6% 1,273,088 8.7% 196,239 12.9% 1,472,224 9.1% 214,840 15.1% 1,687,064 9.8%
#9,086 4.6% 302,573 2.1% 92,647 6.0% 395,220 2.4% 25,861 1. 7% 421,081 2.4%
4,046 0.2% 894928 0.6% 3360 2% 123,538 0.0% 15,657 2.3% 159,196 08%
810,836 BA1% 13,355.101 __ 90.7% 1,452,067 94 3% 14,807,104 91.0% 1,920,542 126.5% 16,735,706 04.1%
344,711 159% 1,364 889 9.3% 87,798 5 7% 1,457 686 9.0% {403,530)  -26.5% 1,054,157 5.9%
35,938 4.4% 704,015 A.8% §9,534 3 9% 763,549 4.7% 100,401 £8.8% 863,980 4.9%
237,503 11 0% 1,305,882 5.9% 185,831 12 1% 1,441,693 9.2% 184,786 12 1% 1,676,479 5.4%
61,542 2.8% 250,000 1.7% 62,500 4 1% 312,500 1.9% 62,500 4% A75,000 2.1%
15,244 0.1% 1IXAIS 0.9% 5,392 QA% 138,743 0.9% 32,181 21% 170,834 1.0%
81,224 3 8% 71,128 & Ot 182,442 8% 873 91¢ 5.4% 494 879 A2B% 1370790 T 7%
A0TA50  FIER U SATREY T E g TINEL) 36 % TTIEB0 306 270% 875,787 K7 5% 3451104 35 V%
LR TImEER RN LI IR LT aAN] 348y (2,022,7100  -129% (1,280,317) .44 0% (3A02027) 19 1%
IS 54% WETRE 6% FHE5 A0 3 8% PLAGEETET 8% {115584) 7 A% L8229 BE%
L3 Bk FERT & 1% w8 § 4% 13,585 ERTS 18% 00% 12872 09%
AN BN IREL LS TR T £, 58 TR PRI SIS Y [LTRTE I ey 2369875 1%
PBABET AN 0N EESEY D 5%

N

0350 31 6%




VITO0H CORFORATION ARD SUBSIDIARY

onpel idaving Statement of Opesrstioss

Year Ended Daceasdrar 31,

Gross Sales

Costs of Salos
Usage Charges
Dedicated Line Charges
Pre-Operational International
Other
Intercompany Cost of Sales

Total Costs of Sales

Gross Profit

Selling, General & Adminlstrative Expenses
Selling and Business Development
Payroli, Taxes, Benafits, Other
Software Support-Clarent
Legal Fees
General and Administrative- Other

Total General & Adminisirative

Earnings beforo Inforesi, Taxas, Depreciation
and Amaortization(EBITRA)

Other Income{Expenses)
Depreciation and Amortization
interasi income
taterost zxpanse - loans
Loas trom Discontinued Operations

Totat Other Expenses

HNet inpomedl.oss) Belore Provision for Incoms Taxes

Frowision for Ingome Taxes

et fnoemeions}

2000
UNAUDITED

VITCOM TECHNET Elminations Consolidated
10,720,233 106.0% 18,873,038 wb.ow 8,603,350 17,78%,882 100. 0%
480,602 4.5% 13,087,763 83.9% 14,468,365 B1.3%
31,148 1,555,914 9.9% 1,687,064 9.5%
421,081 2.5% 421,081 2.4%
159,196 1.0% 159,196 0.9%
9,603,340 89.6% 9,603,390 - 0.0%
10,115,142 94, 4% 16,333,954 97.31% 9,603,390 16,735,706 44 . 1%
605,072 5.6% 449,085 2.7% 1,054,157 5.9%
282,509 2,6% 81,470 3.5% 863, 980 4.59%
889,503 B.3% 706,976 [SrA Y 1,676,479 9,4%
375,000 3.5% - 0.0% 175,000 2.1%
127,926 1.2% 43,0048 0,3% 170,934 1.0%
618,390 5.8% 752,401 4.5% 1,370,750 T.7%
2,293,328 21.4% 2,163,855 13.0% 4,457,184 25, 1%
{1,688,256) -0.1% {1,714,77)) ~10.3% - {3,403,027) -19.1%
{152, 540) -1.4% [1,06%,868%} -B.4% - (1,218,229} -6, 0%
22,873 0.2% b.0% . 22,877 -0,
{45,000 ~0.4% {391, #87) “3.3% - {236, %87) -1.3%
(670,112) <§.3% (24,850} «0.14% (694, 962) -3.9%
(B4, TTH) Y {3, 282, %2%) -7 ~ {3,137, 30%) +12,90%
12,533,015} -23, 6% 3,997, 286)  -18. 04 15,540,332} =31, 1%
. 5.0% - o, 9% - PN
2. %37, 0451 ST 6% P2, ¥BT.2REY - 1E.E% 0%, BI8, 3RTI ~33. 1%
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S.D.P.U.C. Tanff No. ]

Section 1
Original Page 2

b - APPLICATION OF TARIFE

HAETR NG

o

ind rates apphicable to services provided by Vitcom

snnmeations services by virtue of one-way and/or two-way

cof peunits witiun the State of South Dakota.

sratron will provide service in arcas located in the State of South
4 by the Local Exchange Carriers.

vogrhabde where facilities permit.

Effective: October 15, 2001
fmon Ashbenart, Chief Executive Officer
1y

EHE John Street, Suite 1400
New York, New York 10038
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JHES Adjusted Payment Schedule ... 32
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FAEE Dashonored Checks oo o 34
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Yitcom Corporation

Section 2 - GENERAL RULES AND REGUELATIO NS

2.1 USE OF FACILITIES AND SERVICE
2.1.1 Obligation of the Company

| In furnishing service, the Company does not undertake 1o transy
furnishes the use of its facilities to its customers {or commuy

calingi

imz;i

The Company's obligation to furnish facilitics and service 15 dap
ability (a) to secure and retain, without unreasonable expe
and rights for the construction and maintenance of the neces
equipment; (b) to secure and retain, without unreasonable expen

of a building demands relocation or rearrangement of plant armd et
providing service therein.

The Company shall not be required to furnish, or wﬂm;im 1 1
service where the circumstances are such that the proposex
service would tend to adversely affect the Company's pln

The Company reserves the right to refuse an appheation
present or former customer who is indebted to the Co &gmﬁ”‘
rendered pursuant to this Tariff until the indebtedness is satisfied.

lssued: August 14, 2001
Issued By: Zalmen Ashkenazi, Chiefl Exccutive (fiic
111 John Street, Suite 1464
New York. New York 10035
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Y itcom Corporation

Section 2 - GENERAL RULES AND REGUIATIONS (cong'd)

24 USE OF FACILITIES AND SERVICE (cont'd}
2.1.2  Limuations on Liability

a, Indemmfication by Customer

The customer and any authorized or jom users, 3

indemnify, defend and hold the Company harmicss ¢

expense (including attorneys' fees and court costs} for i

infringement of copyright arising from the materral travsmtand ¢

against claims for infringement of patents arissng from oo

in connection with, facilitics of the Company, equiprmeat o
customer; and against all other claims arising out of
' customer in connection with facthties providesd by the ¢
In the event any such infringing use is engmned, the ¢
joint user at its option and cxpense, shall obtass my
such injunction, obtain a license or ather agrecmend
of infringement. or terminate the clammed mirmg
infringement.

b. Customer-Provided Equipment

The service and facilities furnished by the Company are
limitations: the Company shall not be habie for damage
omissions, interruptions, delays, errors or defects m o
including but not limited to injuries W person
currents transmitted over the facilities of the C
provided equipment or premises wirg.

c. Use of Facilities of Other Companies

When the facilities of other companies are uscd iy extst
Company is ot hable for any act, error, omsssan, or o
other company or their agents or emiplovees. This mebs
signaling system database by another compansy.

Issued: August 14, 2001 e
Issued By: Zalmen Ashkenazi, Chief Executive Officer
111 John Street, Suite 1460
New York, New York 10035

O0O048372:1



Yitcom Corporation s P UL

Section 2 - GENERAL RULES AND REGULATIONS (conts

d

USE OF FACILITIES AND SERVICE (cont'd)
2.1.3  Use Of Service

Any service provided under this Tanff may be resold 1w or shared
other persons at the customer's option. The customer remains so
use of service ordered by it or billed to 1ts elephone numsbweriss
determining who is authorized to use its service, and {oy prow
of any unuuthorized use. The customer may advise s ¢us

service is provided by the Company, but the customer shall not ¢
Company jointly participates with the customer ws the provicwn of

2.1.4  Use and Ownership of Equipment

The Company's equipment, apparatus, channels and bines shsl
Equipment furnished by the Company shall remain its propes
the Company whenever requested, within a reasonable penad o
good condition, reasonable wear and tear aceepted. }m 1%
reimburse the Company for any loss of, or damage o, the &
customer's premuses, including loss or damage caused by ag
independent contractors of the customer through any negl

|
—
W

Directory Errors

in the absence of gross negligence or willful miscon
stated below, no hability for damages ansing from eryoss or ¢
directory histings, or errors or mistakes mn or omssions of %xg
directory assistance operator, including errors in the roports
Company.

An allowance for errors or nustakes m or onmissions of
errors or mistakes 1n or omissions of histings obtanabie fr
operator shall be given as follows:

a) Free Listings: For free or no-charge published direetony by
given at the rate of two times the monthly turiff ree for an s
listing for each individual, auxthiary or party e, PBX sk e ¢
loop affected. for the life of the directory or the charg
error, mistake or omission oceurs,

fssued: August 14, 2001
Issued By: Zalmen Ashkenazi, Chief Executive Officer
111 John Street, Suite 1400
New York, New York 100338




Yitcom Corporation

Section 2 - GENERAL RULES AND REGL

2.1 USE OF FACILITIES AND SERVICE {cont'd)
2.1.5 Directory Errors (cont'd)
b) Charge Listings: For additional or charge i’*?f

be given at the monthly tanf! rate for L%h‘ Sug
or the charge period during which the eryor

c) Operator records: For free or charge hsur
directory assistance operator. upon notifics
mistake or omission in such records by the st
allowed a period of three busmess days to ma
not made in that time, credit shall be given at ¢
monthly rate for the line or lines w question fo
records remain uncorrected. (Where Cex ~
shall be given at the rate of 2/3

d) Credit Irmutanon: The ot amount of the
paragraphs 1, 2, and 3 shall not exc m:mi s
charges for each charge hsting phes the

paragraph 3, for the line or ines m ¢

H

e) Definitions: As used in Paragraphs 1, 2, 1, an
"mistake" or "omission” shall refer wo u &
directory assistance records whieh the Company
the error affects the ability to locate & parieuliar
number. The terms shall refer w addresag:
mistake or omission of an address places
i an incorrect COMMUNIY.

f) Notice: Such allowances or credus s
shall be given upon notice to the Comgp
mistake or omission has occurred: pro
administratively feasible for the "mz*pum ik
mistake or omission, the Company shall g
notification by the subscribers,

Tssued: August 14, 2001
Issued By: Zalmen Ashkenazi, Chief Executs
111 John Street, Suite 14{81

New York, New York #¢

e
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Vitcom Corporation RS

P
.
e
b
-

Section 2 - GENERAL RULES ANID BEGE A TSRS

22 MINIMUM PERIOD OF SERVICE

The minimum period of service is one month excop
customer must pay the regular tanffed rate {or the o
period of service. If a customer disconnests service be
period, that customer is responsible for paymng the
service period. When the service 1s moved within the ¢
same premises, or to a different premses entirely, the pe
accumulated to calculate if the customer has et e mas

If service is terminated before the end of the manimus: 1
condemnation of property, damage 10 property rogsrs:
death of the customer. the customer is not abligsted i«
minimum period,

If service is switched over to a new custamer ut the s
the minimum period of service requirements are
customer agrees in writing 1o accept them. For fac
original customer is responsible for the remuamng

accordance with the terms under which the service

Issued: August 14, 2001
Issued By: Zalmen Ashkenazi, Cluef :
111 John Street, Seite 14
New York, Hew Yark

0004537251



Vitcom Corporation

Section 2 - GENERAL RULES AND REGULATIE

bk
tad

FLEXIBLE PRICING

[

L

Flexible Pricing sets minimum and maximum rates th

service. The Company may change a spectiic rate
minimum and maximum rates on ong day’s nat

Commission.

-

[#5]
to

Conditions

The Company reserves the right to change

requirements by filing a revised Rate *\?*aﬁ%& HIAE T

A rate shall not be changed unless # hpa
days.

A customer can requcﬂ tha% 1§

desire to disconnect service w zihm ?,f,t éa*w
increase.

[ssued: August 14, 2001

Zalmen Ashkenazi, Chief Executs
111 John Street, Suite 14883
New York, New York 13



113 Corporation S.D.P.U.C. Tanff No. |
Secuon 2
Original Page 1]

Section 2 - GENERAL RULES AND REGULATIONS (cont'd)

PAYMENT FOR SERVICE RENDERED
24t Responsibility for All Charges

Any applicant for facilities or service may be required to sign an application form
requesting the Company to furnish the facilities or service in accordance with the rates,
charges. rules and regulations from time to time in force and effect. The customer s
responsible for all local and toll calls originating from the customer's premises and for i
calls charged to the customer's line where any person answering the customer's fine
agrees to accept such charge.

August 14, 2001 Effective: October 15, 2001
ed By Zalmen Ashkenazi, Chief Executive Officer

111 John Street, Suite 1400
New York, New York 10038




Vireom Corporation S.D.P.UC TanffNo. 1
Section 2
Onginal Page 12

Section 2 - GENERAL RULES AND REGULATIONS (cont'd}

L4 PAYMENT FOR SERVICE RENDERED (cont'd)

{RESERVED FOR FUTURE USE)

sd August 14, 2001 Effective: Qcrober §3, 21
b By Zalmen Ashkenazi, Chief Executive Qfficer
111 John Street, Suite 1400
New York, New York 10038




SATAIET LR TAT S.D.PUC. Tanft Mo. 1
Section 2
Original Page 13

Section 2 - GENERAL RULES AND REGULATIONS (cont'd)

CNT FOR SERVICE RENDERED (cont'd)
242 Payment of Charges

¢harges for facthties and service, other than usage charges. are payable upon request of
the Company. Bills are due on the due date shown on the bill and are payable at any
business oftice of the Company, by U.S. Mail, or at any location designated by the
Company. [f objection 1s not received by the Company within three months after the bl
15 renddered. the items and charges appearing thereon shall be determined to be correct and
nding upon the customer. A bill will not be deemed correct and binding upon the
customer tf the Company has records on the basis of which an objection may be
considered, or 1t the customer has in his or her possession such Company records, I
objection results in a refund to the customer, such refund will be with imerest at the
greater of the unadjusted customer deposit rate or the applicable late payment rate, i a
for the service classification under which the customer was billed. Interest will bc p.sm
from the date when the customer overpayment was made, adjusted for any changes i the
late payment rate, compounded monthly, until the overpayment is refunded.
Notwithstanding the foregoing, no interest will be paid by the Company on customer
overpayments that are refunded within 30 days after the overpayment is received by the
Company.

Wh

iere an objection to the bill involves a superseded service order, the items and charges
appea

ring on the bill shall be deemed to be correct and binding upon the cusiomer f
abection s not recerved by the Company within two months after the bill 1s rendered.

b August 14, 2001 Effective: October 15, 2001
i By Zalmen Ashkenazi, Chief Executive Officer

111 John Street, Suite 1400
New York, New York 10038
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Section 2 - GENERAL RULES AND REGULATIONS (cont'd}

24 PFAYMENT FOR SERVICE RENDERED (cont'd)
243 Return Check Charge

When a check which has been presented to the Company by a customer in payment for
charges is returned by the bank, the customer shali be responsible for the payment of o
Returned Check Charge of $30.00.

144  Late Payment Charges

a. Customer bills for telephone service are due on the due date specified on the il
A customer is in default unless payment is made on or before the due date
specified on the bill. If payment is not received by the customer's next bibiing
date. a late payment charge of 1.5% will be applied to all amounts previously
billed under this Tariff, excluding one month's local service charge. but mclading
arrears and unpaid late payment charges.

b. Late payment charges do not apply to those portions (and only those portions) of
unpaid balances that are associated with disputed amounts. Undisputed smounts
on the same bill are subject to late payment charges if unpaid and carred forwand
to the next bill.

¢. Late payment charges do not apply to final accounts.
d. Late payment charges do not apply to government agencies of the State of Soutk

Dakota. These agencies are required to make payment in accordance with the
provisions of the State Finance Law.

fasued: August 14, 2001 Effective: October 13, 2004
edd By Zalmen Ashkenazi, Chief Executive Officer
111 John Street, Suite 1400
New York, New York 10038
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Svetron 2 - GENERAL RULES AND REGULATIONS (cont'd)

W SERVICE RENDERED (cont'd)

Oastomer Overpayments

5 request, the Company will provide interest on customer overpayments that are not
e} withm 30 davs of the date the Company receives the overpayment. An

5 for service 1s made because of erroneous Company billing. The customer wall be
=4 revnbursement for the overpayment, plus interest, or, if agreed to by the customer.
{1t for the amount will be provided on the next regular Company hill. The rate of

st shatl be the greater of the customer deposit interest rate or the Company's

apphicable Late Payment Charge.

R th(: latc. payment rate, and compounded mon*h]y umll 1he date when !hc
wment s refunded. The date when overpayment is considered to have been made

1! be the date on which the customer's ov erpayment was originally recorded to the
vigtoine’s account by the Company.

iALLATHON SERVICE

vy provides a Half-Day Installation Plan. which offers customers half-day
(re . morming/afiernoon or a rolling interval) for connection of Commission
v ic¢ mvoling a customer premise visit,

HTOMER'S PREMISES

e shindi be responsible for making arrangements or obtaining permission for safe and

- wesess for Company employees or agents of the Company to enter the premises of the
o @ty Joint user or customer of the customer at any reasonable hour for the purpose of
i, sepanng, testing or removing any part of the Company's facilities.

%

Effective: October 15, 20011
Zalmen Ashkenazi, Chief Executive Officer

111 John Street, Suite 1400
New York, New York 10038
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‘RAL RULES AND REGULATIONS (cont'd)

f1. varous surcharges apply to the customer's monthly bill statement as
i 2.7.2 and 2.7.3 below, If there are surcharge rates applicable to a
sbar eity, village, town or county tax district or other jurisdictienal taxing entity.

s woH he hsted on Statement | which is at the end of this section.

soe For State Gross Income and Gross Eurnings Taxes

sty surcharge to recover the additional expense related to the State Gross

aned Gross Earmings Taxes applies to the recurring and nonrecurring rates and
« Tor all intrastate service except returned check charges. late paymens charges
s for local comn calls. The applicable Gross Revenue Surcharge rates are

s on Statement 2 which 1s at the end of this section. Any changes to these rates
¢ filed on 15 days' notice to customers and the Commission. and as directed by
Cernmmssion. Whenever the state levies a new tax on the Company's gross

&, repeals such a tax, or changes the rate of such a tax, the Commission may

» e surcharge factors, and the Company will file a revised statement as

sead or approved by the Commission.

Effective: October 15, 2001
Zalmen Ashkenazi, Chief Executive Officer
111 John Street, Suite 1400
New York, New York 10038
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on 2 - GENERAL RULES AND REGULATIONS (cont'd)

SURCHARGES (cont'd)
S Vittage or Municipal Surcharge On Local Utility Gross Revenue Taxes

f cortann cities and villages a municipal surcharge related to the Local Utility
Cirags Revenue Taxes applies to the recurring and nonrecurring rates and
charges for all intrastate service except returned check charges, late payment
charges and rates for local coin calls. The percentage rate of the surcharge in
each locahty where such a surcharge applies is listed on Statement 3 which is
at the end of this section.

The surcharge statement shall be filed at least fifteen business days before the
effective date. The effective date of the statement shall not be prior to the
effective date of the surcharge and no sooner than the date when the tax
eractment 1s filed with the Secretary of State, The surcharge shall be
apphicable to bills subject to the tax enactment that are rendered on or after the
gffective date of the statement. [f the tax enactment either ceases to be
eftective or is modified so as to reduce the tax rate, the surcharge will be

changed accordingly within 5 business days.

troduction, cancellation, or modification of a surcharge will be effective on

- date of the customer's first bill rendered after the effective date of the
elinge.

i

i
tr
Y
e

SEYED FOR FUTURE USE]

E L 2401 Effective: October 15, 2001
Zalmen Ashkenazi, Chief Executive Officer

111 John Street, Suite 1400
New York, New York 10038
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Suspension or Termination for Nonpayment

In the event that any bill rendered or any deposit required is not paid, the
eampany may suspend service or terminate service until the bill or the required
depeuit has been paid. If service is suspended or terminated for nonpaynient,
the customer will be billed a Connection Charge as well as any payment due
arwd any applicable deposits upon reconnection.

A Termination shall not be made until at least 20 days after written
notification has been mailed to the billing address of the customer.

B Suspension will not be made until at least 8 days after written notification
fras been mailed to the customer and 20 days before the termination
nolice,

Telephone service shall only be suspended during the hours between 8:00 AM
aged 4:00 PM, Monday through Thursday. It shall not be suspended or
terminated for nonpayment on weekends, public holidays, other federal and
state holidays proclaimed by the President/CEQ or the Governor, or on days
shen the main business office of the Company is not open for business, or
during the periods from December 23rd through December 26th or December
Ath through January 1st.

14, 2001 Effective: October 15, 2001
Zalmen Ashkenazi, Chief Executive Officer
111 John Street, Suite 1400
New York, New York 10038
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a2 - GENERAL RULES AND REGULATIONS (cont'd}

R TERMINATION OF SERVICE (cont'd)

Freegptions to Suspension and Termination
Tetephone service shall not be suspended or terminated for:
#. MNonpayment of bills rendered for charges other than telephone service;

ho Noupayment for service for which a bill has not been rendered;

¢.  MNenpavment for service which have not been rendered;
¢ Nonpayment of any billed charge which is in dispute or for the

nonpayment of a deposit which is in dispute during the period before a
determination of the dispute is made by the Company in accordance with
Company's complaint handling procedures.

Telephone service may be suspended or terminated for nonpayment of the
undisputed portion of a disputed bill if the customer does not pay the

undisputed portion after being asked to do so.

Nonpayment of backbilled amounts as outlined in 2.11.12.

%""s

wt Lab, 2001 Effective: Ociober 15, 2001}
Zalmen Ashkenazi, Chief Executive Officer
111 John Street, Suite 1400
New York, New York 10038
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s d - GENERAL RULES AND REGULATIONS (cont'd)

OR TERMINATION OF SERVICE (cont'd)
2% 3 Yerfweation of Nonpayment

Telephone service shall not be suspended or terminated for nonpayment of a
bill rendered unless:

a.  The Company has verified, in a manner approved by the Public Service
Commiission, that payment has not been received at any office of the
Company or at any office of an authorized collection agent through the
end of the period indicated in the notice, and

b, The Company has checked the customer's account on the day that
suspension or termination is to occur to determine whether payment has

been posted to the customer's account as of the opening of business on
that day.

Effective: October 15, 2001
Zalmen Ashkenazi, Chief Executive Officer
111 John Street, Suite 1400
New York, New York 10038




o

S.D.P.U.C. Tariff No. 1
Section 2
Original Page 21

Sgntion 1 - GENERAL RULES AND REGULATIONS (cont'd)

10N OR TERMINATION OF SERVICE (cont'd)

4 Termimation For Cause Other Than Nonpayment

The Cempany, after notice in writing to the customer and after having given
the customer an appropriate opportunity to respond to such notice, may
terminate service and sever the connection(s) from the customer's premises
uswler the following conditions:

i in the event of prohibited, unlawful or improper use of the facilities or
service, or any other violation by the customer of the rules and
regulations governing the facilities and service furnished, or

if, in the judgment of the Company, any use of the facilities or service
tyy the customer may adversely affect the Company's personnel, plant,
property or service. The Company shall have the right to take
immediate action, including termination of the service and severing of
the connection, without notice to the customer when injury or damage
to telephone personnel, plant, property or service is occurring, or is
likely to oceur, or

i m the event of unauthorized use, where the customer fails to take
reasonable steps to prevent the unauthorized use of the facilities or
service received from the Company, or

4, inn the event that service is connected for a customer who is indebted o
the Company for service or facilities previously furnished, that service
may be terminated by the Company unless the customer satisfies the
indebtedness within 20 days after written notification. See Section

]

2.11.7 regarding Deferred Payment Agreements.

Effective: October 15, 2001
Zalmen Ashkenazi, Chief Executive Officer
111 John Street, Suite 1400
New York, New York 10038
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Section 2 - GENERAL RULES AND REGULATIONS (cont'd}

2% SUSPENSION OR TERMINATION OF SERVICE (cont'd)
.4 Termination For Cause Other Than Nonpayment (cont'd)
b, Prohibited, Unlawful or Improper Use of the Facilities or Service

Prohibited. unlawful or improper use of the facilities or service includes, i
not himited to:

}. The use of facilities or service of the Company without payment of tarifl
charges;

[ )

. Calling or permitting others to call another person or persons so frequently
or at such times of the day or in such manner as to harass. frighten, abuse o
torment such other person or persons;

Ld

The use of profane or obscene language;

4. The use of the service in such a manner such that it imerfores with the
service of other customners or prevents them from making or receiving

5. The use of a mechanical dialing device or recorded announcemens
equipment fo seize a customer's line, thereby interfering with the custens
use of the service;

6. Permitting fraudulent use.

Effective. Octobor §
Zalmen Ashkenazi, Chief Executive Officer
111 John Street, Suite 1400
New York, New York 10038
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RULES AND REGULATIONS (cont'd!

R TERMINATION OF SERVICE (cont'd)

it For Cause Other Than Nonpayment (cont'd)

webpmment or Unauthorized Use of Facilities

determined that {acilities have been abandoned, or are being used by
wmmthorized persons, or that the customer has failed to take reasonable
; to prevent unauthorized use, the Company may terminate telephone

by the event that telephone service is terminated for abandonment of
fectlitien or unauthorized use and service is subsequently restored to the
same customer at the same location:

4 No charge shall apply for the period during which service had been
terminated, and

b, Reconnection charges will apply when service is restored. However, no
¢harge shall be made for reconnection if the service was terminated due
o an error on the part of the Company.

Effective: October 15, 2001
Zalmen Ashkenazi, Chief Executive Officer
111 John Street, Suite 1400
New York, New York 10038
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o

Swetion 2 - QGENERAL RULES AND REGULATIONS (cont'd)

“SEON OR TERMINATION OF SERVICE (cont'd)

Ternmnation For Cause Other Than Nonpayment (cont'd)

e

Change in the Company's Ability to Secure Access

Any change in the Company's ability (a) to secure and retain suitable {aciiiiies
and rights for the construction and maintenance of the necessary circuits and
equipment or {b) to secure and retain suitable space for its plant and facilitics
in the building where service is provided to the customer may require
termination of a customer's service until such time as new arrangements cay be
made. No charges will be assessed the customer while service is terminated,
and no connection charges will apply when the service is restored.

=4.%  bmergency Termination of Service

The Company will immediately terminate the service of any customer. on reguast,
when the customer has reasonable belief that the service is being used by an
unauthorized person or persons. The Company may require that the reguest be
submitted in writing as a follow-up to a request made by telephone,

st 14, 2001 Effective: October 15,
Zalmen Ashkenazi, Chief Executive Officer

111 John Street, Suite 1400
New York, New York 10038
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Seeton 2 - GENERAL RULES AND REGULATIONS (cont'd)

AL PROVISIONS APPLICABLE TO BUSINESS CUSTOMERS

Apphoation of Rates

% Business rates as described in Section 7 and shown in Attachment B apply 1o
service furnished:

t. Inoffice buildings, stores, factories and all other places of a business
mature;

2. In hotels, apartment houses, clubs and boarding and rooming houses except
when service is within the customer's domestic establishment and no
usiness listings are provided; colleges, hospitals and other institutions; and
it churches except when service is provided to an individual of the clergy
for personal use only and business service is already established for the
chureh at the same location;

At any location when the listing or public advertising indicates a business
or a profession;

e

At any location where the service includes an extension which is at a
lacation where business rates apply unless the extension is restricted to
incoming calls;

5
F-oS

5. Atany location where the customer resells or shares exchange service:

B The use of business facilities and service is restricted to the customer,
customers, agents and representatives of the customer. and joint users.

Zalmen Ashkenazi, Chief Executive Officer
111 John Street, Suite 1400
New York, New York 10038
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e Nurher Changes

e

+ness cuslomer requests a telephone number change, the referral period
ssnocted number is 180 days.

sy reserves all rights to the telephone numbers assigned to any

- The customer may order a Customized Number where facilities permit
itional charge as specified in Section 5.9 of this Tanff.

sce M an existing location is continued for a new customer, the existing
nber may be retained by the new customer only if the former
iwts in writing, and if all charges against the account are paid or

by the new customer.,

customer who has received a notice of discontinuance pays the bill
¢ cheek that 15 subsequently dishonored, the account remains unpaid and the
v i it required to issue any additional notice before disconnecting

Effective: October 135, 2001

Zalmen Ashkenazi, Chief Executive Officer
111 John Street, Suite 1400
New York, New York 10038
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2 - GENERAL RULES AND REGULATIONS (cont'd)

LOVISIONS APPLICABLE TO RESIDENTIAL CUSTOMERS

et o Rates

a1sad rates as deseribed in Section 6 and shown in Attachment B apply 1o

» furnished in private homes or apartments (including all parts of the

*5 demestic establishment) for domestic use. Residential rates also apply
fraternity or sorority houses, convents and monasteries, and to the clergy
i use in residential quarters.

fential rates do not apply to service in residential locations if the listing

125 a business or profession. Residential rates do not apply to service

hedt e residential locations if there is an extension line from the residential
n 1 a business location unless the extension line is limited to incoming

» oof restdential service and facilities is restricted to the customer, members
¢ customer's domestic establishment, and joint users.

tephane Number Changes

Cewupany reserves all rights to any telephone number assigned to a customer
lseal service. The customer may order a Customized Number where facilities
perit for an additional charge as specified in Section 5.9 of this Tariff.

When sgrvice in an existing location is continued for a new customer, the existing
3642 zﬂw;" iy be retained by the new customer only if the former customer consenis

winting, and if all charges against the account are paid or assumed by the new
; ‘{frmx:%"

Effective: October 15, 2001
Zalmen Ashkenazi, Chief Executive Officer

I John Street, Suite 1400
New York, New York 10038
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GENERAL RULES AND REGULATIONS (cont'd}

Seetion 2 -

THONAL PROVISIONS APPLICABLE TO RESIDENTIAL CUSTOMERS

T et Address and Toll Free Number of the Comunission

Sollt Dakota Public Utilities Commission

State Capitol Building
5

East Capital Avenue
Pierre, South Dakota 57501-5070
{RO0) 33241782

Effective: October 15, Z’,QUE
Zalmen Ashkenazi, Chief Executive Officer

111 John Street, Suite 1400
New York, New York 10038
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Section 2 - GENERAL RULES AND REGULATIONS (cont'd)

231 ADDITIONAL PROVISIONS APPLICABLE TO RESIDENTIAL CUSTOMERS (cont'd}

2.11.3 {RESERVED FOR FUTURE USE)

lssued: August 14, 2001 Effective: October 15, 205
lzssed By Zalmen Ashkenazi, Chief Executive Officer
111 John Street, Suite 1400

New York, New York 10038
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AL RULES AND REGULATIONS (cont'd)

APPLICABLE TO RESIDENTIAL CUSTOMERS

L FUTURE USE)

Effective: October 15, 2001
Aakaen Ashkenazi, Chief Executive Officer
111 John Street, Suite 1400
New York, New York 10038
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2L RULES AND REGULATIONS (cont'd}

% APFLICABLE TO RESIDENTIAL CUSTOMERS

iy not pay a portion of the charges and then request instaliment
tha rematning charges;

s g installment plan may be in effect for the same customer at the

stosrer disconnects service during the installment payment period, all
Echarges will be included in the final bill rendered;

mer ey elect to pay the unbilled charges before the expiration of the
s plan:

b iling payments will continue even when an account is

- or cartying charges will be applied to the outstanding balance
timent period.

Effective: October 13, 2001
Zalmen Ashkenazi, Chief Executive Officer
{11 John Street, Suite 1400
New York, New York 10038
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v RELES AND REGULATIONS (cont'd)

APPLICABLE TO RESIDENTIAL CUSTOMERS

corme {e.g.. pension and public assistance) shall be offered
115 or her bills on a reasonable schedule that is adjusted for

wion for Nonpayment
sEtion notices may not be issued until at least 25 days after
. Bills must be mailed to the customer no later than

fher the date of the bill.

B we writen notification in accordance with 2.9.1, at least one
» ke during non~working hours to contact the residential
hone betore the scheduled date of suspension/termination.

nination may occur only between the hours of 8 a.m. and

v through Thursday, provided that such day or the following
hic holiday or a day on which the main office is closed. In

% mwy not be disconnected during the periods of December 23
5 v Degember 30 through January 2.

roe may be suspended or terminated for nonpayment of the
s oof a disputed bill if the customer does not pay the

1o after being asked to do so. Suspended or terminated

- shall be reconnected within 24 hours following payment or
of the end of circumstances beyond the Company's control

He reconnection. The Commission may direct that service be

b fess than 24 hours,

Effective: October 135, 2001
nen Ashkenazi, Chief Executive Officer

P11 John Street, Suite 1400

Mew York, New York 10038
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¢ 2. GENERAL RULES AND REGULATIONS (cont'd)

NS APPLICABLE TO RESIDENTIAL CUSTOMERS

i Favment Agreements

1 st b suspended or terminated unless the customer has been advised
reeed payment plan can be arranged. An existing residential customer
rew o morg mmonths service and for whom service has not been terminated
et is eligible for Deferred Payment Arrangements (DPA). Final
spenston/termination will advise the customer of deferred payment
seents and will include, in bold print, a notice that assistance in reaching an
t may be oblained from the Commission. The DPA notice will be mailed
ban six days before termination of total service.

4 Pavment Agreement will be for a period agreed to by both the
er g the Company.

¥ vhe Company believes that the customer has the resources to pay the bill, it shall

hasth the customer and the Commission in writing of the reasons for its

" The Comunission shall make the final determination as to whether a DPA

dd be provided. A customer with medical emergencies and a customer who is

. bimd or disabled shall be exempt from such eligibility criteria.

%
<«

20031 Effective: October 15, 2001
Zalmen Ashkenazi, Chief Executive Officer
111 John Street, Suite 1400
New York, New York 10038
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2.11.8 Dishonored Checks

When a check received from a residential customer is dishonored, the company
shall make two attempts, one outside of normal business hours, ta contact the
customer within 24 hours. The customer shall be given an additionat 24 hours o
pay before suspension/termination. The additional notice will be given provided
that the customer has not submitted a dishonored check within the past i 2 mont]

2.11.9 Suspension or Termination - Abandonment

may occur only after the Company makes a reasonable attempt to determing
occupancy or autharized use, or the customer takes reasonable steps to previn
unauthorized use. A notice must be sent to the customer five dayvs before s
suspension or termination. The notification requirement is waived when provious
mailings are returmned by the Post Office or the company is advised that & now
customer has moved into the location.

2.11.10 Suspension or Termination - Medical Emergencies

residential customer before suspension or termination. A medical cortif
be supplied. The medical emergency status may be extended beyond 3
submission of specified documentation. During the emergency, the e
be able to defer payment of monthly charges up to an amount specific
Commuission until the emergency ceases or it is determined that the ox
the ability to pay the charges. Charges in any month in excess
specified are due by the due date of the bill.

vf Thge
{7 115

Issued: August 14, 2001 | Effective: 0
Issued By: Zalmen Ashkenazi. Chief Executive Officer

111 John Street, Suite 1400
New York, New York 10038
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2.1 ADDIT
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IONAL PROVISIONS APPLICABLE TO RESIDENTIAL CLU

Section 2 - GENERAL RULES AND REGUILATIONS {oant'dy

Suspension or Termination - Elderly, Blind or Disabled

An additional 20 days will be allowed betore suspen
occur when:

a) the customer is known to or identified 1o the {an
disabled, or

b) the customer is 62 years of age or older, and aff o
customer's household are: under 18 years of age. o
or disabled.

In cases where service has been suspended or ¢
subsequently learns that the customer is entitled
herein, the Company shall within 24 hours of
for an additional 20 days and make & diligen
adult resident at the customer’s prenuses fir the
plan.

Backbilling for Residential Customers

The Company shall not charge a residesstiag
service or adjust upward a bili previously rende
unbilled service or billing adjustment is e a*
mailing of the bill or the upward adjustment us
customer caused or contributed to twe fathire of the
accurate billing. Unless the customer causes the
shall explain the reason for the late billing mnd &
suspension/termination of service is not §
of six months after the service was g;r@w:“ra;
opportunity to pay the charges under an s
in time to the length of the backbilling per

Issued:

Issued By:

GUO45372:1

August 14, 2001

Zalmen Ashkenazi, Chiel Exccutive
111 John Street, Suite 14
New York, New Yok |




1 € arporation S.D.P.U.C. Tanff No. i
Section 2
Original Page 36

Sectton 2 - GENERAL RULES AND REGULATIONS {cont'd)

ALLOWANCES FOR INTERRUPTIONS IN SERVICE

uptions m service, which are not due to the negligence of, or non-complance with the

senss of thas Tanff by the Customer, or the operation or malfunction of the facilines, power,
rpient provided by the Customer, will be credited to the Customer as set forth below for

> part of the service that the interruption affects. A credit allowance will be made when an
siterruphion oceurs because of a failure of any component furnished by the Company under thas

2420 Credu for Interruptions

a.  Annterruption period begins when the Customer reports a service, facihity, ar cyrcut
to be mterrupted and releases it for testing and repair. An interruption period ends
when the service, facility, or circuit 1s operative. If the Customer reporis a service,
facility, or circuit to be inoperative but declines to release it for testing and repawr,
is considered to be impaired, but not interrupted.

b For caleulating credit allowances, every month is considered 1o have 30 days, A
credit allowance is applied on a pro rata basis against the rates specified hercunder
and 1s dependent upon the length of the interruption. Only those tacihities on the
iterrupted portion of the circuit will receive a credit.

¢. A credit allowance will be given, upon request of the customer to the busincss offke,
for interruptions of 30 minutes or more. Credit allowances will be caleulated as
follows:

1.t interruption continues for less than 24 hours:

a) 1/30th of the monthly rate if it is the first interruption in the same bithing
period.

b) 2/30ths of the monthly rate if there was a previous mterruption of @ feast 24

hours in the same billing period.
. if interruption continues for more than 24 hours:

a) 1f caused by storm, fire, flood or other condition out of Company's contral,
1/30th of the monthly rate for each 24 hours of mterruption.

Effective: Octaber 15,
Zalmen Ashkenazi, Chief Executive Officer
111 John Strest, Suite 1400
New York, New York 10038
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Section 2 - GENERAL RULES AND REGULATIONS (cont'd}

P

F ALLOWANCES FOR INTERRUPTIONS IN SERVICE (cont'd)

2121 Credu for Interruptions (cont'd)

¢ {cont'd)
1. {cont'd)

b) for other interruption, 1/30 of the monthly rate for the first 24 howrs and
2/30ths of such rate for each additional 24 hours (or fraction therenth
lowever, if service is interrupted for over 24 hours, more than once w the
same billing period, the 2/30ths allowance applies to the {irst 24 hours of
second and subsequent interruptions

Hhy

Twao or more interruptions of 15 minutes or more during any one 24-haour pened
shall be considered as one interruption.

d.  Credit to Customer
('redits attributable to any billing period for interruptions of service shall not exgeed

the total charges for that period for the service and facilities furnished by the
Company rendered useless or substantially impaired.

"Interruption” Defined

For the purpose of applying this provision, the word "interruption” shall raean the
inabtlity to complete calls either incoming or outgoing or both due to eqgu
malfunction or human errors. "Interruption" does not include and no atlowange iy
be given for service difficulties such as slow dial tone, circuits busy or ather netwark
and/or switching capacity shortages. Nor shall the interruption aliowance apply
where service is interrupted by the negligence or willful act of the subserdber or
where the Company, pursuant to the terms of the Tariff, suspends or wrmnates
service because of nonpayment of bills due to the company, unlawful or unproper
use of the facilities or service, or any other reason covered by the Tariff. No
allowance shall be made for interruptions due to electric power failure where, by the
provisions of this Tariff, the subscriber is r2sponsible for providing efectric power.
Allowance for interruptions of message rate service will not affect the subseriber's
local call allowance during a given billing period.

Zalmen Ashkenazi, Chief Executive Officer
111 John Street, Suite 1400
New York, New York 10038
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Section 2 - GENERAL RULES AND REGULATIONS (cont'd)

21 ALLOWANCES FOR INTERRUPTIONS IN SERVICE (cont'd)

2122 Linmitations on Credit Allowances

No credit allowance will be made for:

a)

&

interruptions due to the negligence of, or non-compliance with the provisians
of this Tariff, by any party other than the Company, including but not limited
to the customer, authorized user, or other common carriers connected to, or
providing service connected to, the service of the Company or to the
Company's facilities;

interruptions due to the failure or malfunction of non-Company equipment,
including service connected to customer provided electric power:

interruptions of service during any period in which the Company 1s ntot given
full and free access to its facilities and equipment for the purpose of
investigating and correcting interruptions;

interruptions of service during any period when the customer has released
service to the Company for maintenance purposes or for implementation of a
customer order for a change in service arrangements;

interruptions of service due to circumstances or causes beyond the control of
the Company.

ssued: ;\ugust 14, 2001 Effective: Qctober 15, 2001

issued By

Zalmen Ashkenazi, Chief Executive Officer
111 John Street, Suite 1400
New York, New York 10038
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LUTOMA

Section 2 - GENERAL RULES AND REGULATIONS (cont'd)

1C NUMBER IDENTIFICATION
Regulations

The Company will provide Automatic Number 1dentification (ANI) associated with an
intrastate service, by tariff, to any entity (ANI recipient), only under the following terms
and conditions:

it}

by

The ANI recipient or its designated billing agent may use or transmit ANI
information to third parties for billing and collection, routing, screening, ensuring
network performance, and completion of a telephone subscriber's call or transaction,
or for performing a service directly related to the telephone subscriber's original call
ar transaction, or for performing a service directly related to the telephone
subscriber's original call or transaction.

The ANI recipient may offer to any telephone subscriber with whom the AN]
recipient has an established customer relationship, a product or service that is
directly related to products or service previously purchased by the telephone
subscriber from the ANI recipient.

The ANI recipient or its designated billing agent is prohibited from utilizing AN
information to establish marketing lists or to conduct outgoing marketing calls,
except as permitted by the preceding paragraph, unless the ANI recipient obtains the
prior written consent of the telephone subscriber permitting the use of ANI
information for such purposes. The foregoing previsions notwithstanding, no ANI
recipient or its designated billing agent may utilize ANI information if prohibited
elsewhere by law,

The ANI recipient or its designated billing agent is prohibited from reselling, or
otherwise disclosing ANI information to any other third party for any use other than
those listed in Provision 1, unless the ANI recipient obtains the prior written consent
of the subscriber permitting such resale or disclosure.

Violation of any of the foregoing terms and conditions by any ANI recipient other
than a Telephone Corporation shall result, after a determination through the
Commission's complaint process, in suspension of the transmission of ANI by the
Telephone Corporation until such time as the Commission receives written
confirmation from the ANI recipient that the violations have ceased or have been
corrected. Hf the Commission determines that there have been three or more separate
violations in a 24 month period, delivery of ANI to the offending party shall be
terminated under terms and conditions determined by the Commission.

seued:

oy

By

August 14, 2001 Effective: October 15, 2001

Zalmen Ashkenazi, Chief Executive Officer
111 John Street, Suite 1400
New York, New York 10038
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Section 2 - GENERAL RULES AND REGULATIONS (cont'd)

SMATIC NUMBER IDENTIFICATION (cont'd)

2152 Terms and Conditions

Violation of any of the foregoing terms and conditions by a Telephone Corporation
pay result in Commission prosecution of penalty and enforcement proceedings.

B August 14, 2001 Effective: October 13, 2001
Fy: Zalmen Ashkenazi, Chief Executive Officer

111 John Street, Suite 1400
New York, New York 10038
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Section 1 - GENERAL RULES AND REGULATIONS (cont'd)

SLIRCHARGES
Hemvonue Tax Surcharge:

e {hross Revenue Tax Surcharge rates will be charged according to current tax

4, 2001 Effective: October 15, 2001
Zalmen Ashkenazi, Chief Executive Officer
111 John Street, Suite 1400
New York, New York 10038
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ot 2 - GENERAL RULES AND REGULATIONS (cont'd)

HE SURCHARGES

s Bate Civoss Income and Gross Earnings Taxes

bty Oroas Revenue Taxes -- Billed according to current tax levels.

s CONTACT

¢ sty contact the Commission at:

South Dakota Public Utilities Commission
State Capital Building

500 East Capital Building

Pierre, SD 57501-5070

(800) 332-1782

Y {»h.,u

L, 200 Effective: October 15, 2001
Zalmen Ashkenaz, Chief Executive Officer
111 John Street, Suite 1400
Noew York, New York 10038
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Zutmen Ashkenazi, Chief Executive Officer
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w15 ¢ nonrecurting charge which applies to the following:
w service; (b) the transfer of an existing service to a difterent
s one class of service to another at the same or a different
of service after suspension or termination for nonpayment.
¢ ligted with cach service to which they apply.

plies for a change to a service for which a lower monthly rate
within 90 days after any general rate increase, if a lower grade
12 offered In the customer's exchange.

= applies for one change in the class of residence service, provided
ange 15 ordered within 90 days of the initial connection of the
-zxehange service,

v ity from time to time waive or reduce the charge as part of a
See Section 5.2,

Effective: October 15, 2001
Zabmen Ashkonazi, Chief Executive Officer
L fohn Street, Suite 1400
New York, New York 10038
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TION CHARGES (cont'd)

e & service 15 reconnected after suspension or termination for
Haton of the service. as deemed 1n Section 1 of this Tariff.

Business Residence
$ 5.00 $5.00
5 40.00 $40.00

oh bimes or equipment has been made by others, the Connection Charge
g owedh apply s f the work had been done by the Company.

4w charge for any move, add or change of a Company service. Move,
sk as follows:

i disconnection of existing equipment at one location and reconnection
#f the syme equipment at a new location in the same building or in a
eyt butkding on the same premises.

Ve addition of a vertical service to existing equipment and/or service at one
focmnne,

Move Add Change
35.00 $5.00 $5.00
$40.00 $40.00 $40.00
Move Add Change
$5.00 $5.00 §$5.00
540.00 $40.00 $40.00

Effective: October 15, 2001
Zalmen Ashkenazi, Chiel Executive Officer
111 John Street, Suite 1400
New York, New York 10038
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A TRD WITH PREMISES VISIT

5
4

iy,

vy request an estimate or a firm bid before ordering wire installation work
When an estimate 1 provided. the estimate is not binding on the Company and
ir B Barhbed will be based on the actual time and materials charges incurred. When
sronvited at customer request, the charge to be billed is the amount quoted to the
o the work requested.

e charges apply per service call when billable premises work 1s performed on
% presmises wire and jacks. Residence and Business charges may differ. Such
e and payable when billed.

shes ware, jacks and matenals include:

2t 6 g wsude ware

Faceplates

REVEC, RIBAC, RITEW and RIT4W type station jacks
staples, sorews, nail, tape, connectors, etc.

bastutron Charge

f 1 the custormer's premises 1S necessary to isolate a problem reported to the
<t wlenntied by the Company's technician as attributable to customer-provided

ent or inside wire, a separate charge applies in addition to all other charges for the

Minimum Maximum
Viag, Beswdence: $10.00 $50.00
wat, Husmess: £10.00 $30.00
)] Effective: October 15, 2001

Zalmen Ashlenazi, Chief Executive Officer
111 John Street, Suite 1400
New York, New York 10038
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Section 3 - CONNECTION CHARGES (cont'd)

LARY INTEREXCHANGE CARRIER CHANGE CHARGE

ner will incur a charge each time there is a change in the long distance carrier
it with the customer's line after the initial installation of service.

B $0.00

Hanimum: $5.00

Effective: October 13, 2001
Zalmen Ashkenazi, Chief Executive Officer

111 John Street, Suite 1400
New York, New York 10038
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CONTENTS

strom 4 - LOCAL CALLING AREA PER MINUTE MILEAGE CHARGES

Page
L Uil Harges e 2
A0 F Usape Charges .. .o 2
457 Per Call Service Charges . ... o 3

g1 14, 2061

Effective: October 15, 2001
Zalmen Ashkenazi, Chief Executive Officer

111 John Street, Suite 1400
New York, New York 10038
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AL CALLING AREA PER MINUTE MILEAGE CHARGES (cont'd)

e on the duration of the call, time of day rate period of the call and the
e butween points of the call. In addition, where live or automated operator

equired for call completion or billing, a per call service applies.

Hates may be reduced selectively and in varying amounts, down to incremental

ot one day's notice to customers and the South Dakota Public Utilities

PEERAVTESRI,

M

" Mileage Peak Off-Peak
First Each First Each
Minute Additional Minute Additional
i Minute Minute
0-8 $0.15 $0.15 $0.15 S0.15
9. 13 0.15 0.15 0.15 0.15
- pver 13 0.15 0.15 0.15 0.15
R R

Effective: October 15, 2001

Zalmen Ashkenazi, Chief Executive Officer
111 John Street, Suite 1400
New York, New York 10038

1, 2008

Ty




Freaty S.D.P.U.C. Tarntf No. 1
Section 4
Original Page 3

4. LOCAL CALLING AREA PER MINUTE MILEAGE CHARGES (cont'd)

L OHARGES (cont'd)
t.2 Per (ol Service Charges

The following service charges apply to calls for which live or automated operator
swsstance is provided for call completion and/or billing.

Minimum Maximum
ustomer Dialed Calling Card $0.01 $0.60
Person to Person $0.01 $3.75
ird Number Billed $0.01 $1.60
Adt other Operator Assistance $0.01 $3.50

st 14, 2001

Effective: QOctober 15, 2001
Zalmen Ashkenazi, Chief Executive Officer

111 John Street, Suite 1400
New York, New York 10038
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NS - SUPPLEMENTAL SERVICES

Page
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Dierator Service

....................................................... 18

14, 2001

Effective: October 15, 2001
Zalmen Ashkenazi, Chief Executive Officer

111 John Street, Suite 1400
New York, New York 10038
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SECTION 5 - SUPPLEMENTAL 5

5.9 Blocking Service ............ ... .. Co
591 General ... ...l e
5.9.2 Regulations .................... e
593 Ratesand Charges . ................., e

5.10  Customized Number Service .. ..., ... ... ... ... .
5.10.1 General ............... ... TR o
5002 Conditions .. ... oo e
5.10.3 Rates

L T T T I L T T B A S

5.11  Customer Requested Service Suspension ... ... .. ..

5.12  Teleconferencing Service

513 Toll Free Number Service

5.14  Digital Subscriber Line Service ....... ... . .....

35.15  Local Switching Service

5.16  Local Transport Service .....................
5161 Rates ... ... o

5.17  Number Portability Service
SA7.1 General ... AU
5.17.2 Regulations ................. e _

T I N N A S S R R S

5.18  Private Branch Exchange Trunk Line Serviee
5.18.1 Regulations

P A T A

5.19  Premium Exchange Service
519.1 General ........ ... ... .. .0 ..
5.19.2 Integrated Service Digital Network

[ T T P

520 Local Exchange Service .. ...............
5.20.1 Integrated Services Digital ‘wiv m§

Issued: August 14, 2001
Issued By: Zalmen Ashkenazi, Cly

%
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SECTION 5 - SUPPLEMENTAL SERVICES

s tye svatabihty of the service offerings of the Company's underlying carriers,
tn1 this section are made available on an individual basis or as part of muitiple
; s, All features are provided subject to availability; features may not be
Ble weth alt classes of service. Transmission levels may not be sufficient in all

sy of Features
8 Three Way Calling/Call Hold

The Three Way Calling feature allows a customer to add a third party to an

ting two-way call and form a 3-way call. The call must have been originated
ot outside the station group and terminate to a station within the station group.
The Call Hold feature allows a customer to put any in-progress call on hold by
bng the switchhook and dialing a code. This frees the line to allow the

et to make an outgoing call 1o another number. Only one call per line can
be on hold at a time. The third party cannot be added to the original call.

Call Forwarding

C'all Forwarding, when activated, redirects attempted terminating calls to another
omer-specific line. The customer may have to activate and deactivate the
forwardung function and specify the desired terminating telephone number during
each activation procedure. Call originating ability is not affected by Call
Forwarding, The customer is provided with a non-dedicated 800 number
(“personal §00 number™) to receive domestic calls from any point within the
esntimental U.S. for a monthly subscription fee of $14.95 per 800 number. This
monthly cost entitles the customer to twenty (20) minutes of use. The customer
will be charged $0.25 per minute for all use beyond twenty (20) minutes per
month, The customer may have muitiple personal 800 numbers per account. For
eueh personal 800 number, the Company will provide to the customer an 800
narvber, a security code, and a Rerouting Code which allows the subscriber to use
the Call Forwarding feature, with which the Customer can receive incoming
domestic calls. The Company has the exclusive right to determine the
terrrimating locations for personal 800 numbers. Personal 860 customers share
aucess on the same 800 number based on PIN and, thus, may not retain use of the
SEHY number f service is terminated,

et

Effective: October 13, 2001
Zalmen Ashkenazi, Chief Executive Officer

111 John Street, Suite 1400
New York, New York 10038
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SECTION 5 - SUPPLEMENTAL SERVICES (cont'd)

£ ALLING SERVICE (cont'd)

Preseription of Features (cont'd)

i, Call Forwarding (cont'd)

ealls to another specified telephone number. The customer must activate and
deactivate this feature.

e

Calt Waring/Cancel Call Waiting

Call Waiting provides a tone signal to indicate to a customer already engaged in a
telephone call that a second caller is attempting to dial in. It will also permit the
wustomer to place the first call on hold, answer the second call and then alternate
hetween both callers. Cancel Call Waiting (CCW) allows a Call Waiting (CW}
customier to disable CW for the duration of an outgoing telephone call. CCW 1s
activated (i.e., CW is disabled) by dialing a special code prior to placing a call,
and is automatically deactivated when the customer disconnects from the call.

i, Distinetive Ringing
This feature enables a user to determine the source of an incoming call from a
distinctive ring. The user is provided with up to two additional telephone
numbers.

g Regular Multiline Hunting

This feature is a line hunting arrangement that provides sequential search of
available numbers within a multiline group.

£, Speed Calling

This feature allows a user to dial selected numbers using one or two digits, Up o
eight numbers (single digit, or thirty numbers with two digits) can be selected.

st m‘ 2001

Effective: October 15, 2401
Zalmen Ashkenazi, Chief Executive Officer
111 John Street, Suite 1400
New York, New York 10038
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SECTION 5 - SUPPLEMENTAL SERVICES (cont'd)

51 CUSTOM CALLING SERVICE (cont'd)

oS
o
e

Rates and Charges
a. Monthly Rates

Maximum and minimum rates for services other than Call Forwardmg are located
in Section 6. Residential Network Switched Service, and Section 7, Business
Network Switched Service.

b. Connection Charges

Connection charges may apply when a customer requests COTneTiany 1o oy oF
more custom calling features. Orders requested for the same customer acoou
made at the same time for the same premises will be considered one request,
These charges may not apply if the features are ordered at the same time
work for the same customer account at the same premises.

sk + =
a8 ot

Minimum: $00.00
Maximum: $20.00

C. Trial Period

calling feature(s) to prospective customers within 90 days of the o3t
the new feature. See 5.4, Service and Promotional Trials, below.

d. As set forth in Section 5.1.2(b) hereinabove, the customer will be entifed w
twenty (20) minutes of call forwarding use as part of its monthiy sul :
of $14.95. After using the twenty (20) minutes of airtime, the cusiom
charged at a flat rate of $0.25 per minute for all local forwarding calls,
independent of distance, time or day.

ssued: August 14, 2001
Issued By Zalmen Ashkenazi, Chief Executive Officer
111 John Street, Suite 1400
New York, New York 10038

sHfectives
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SECTION 5 - SUPPLEMENTAL SERVICES (cont'dy

i CUSTOM CALLING SERVICE (cont'd)

5.1.4  Discounted Rates
The discount rates (applied to the total monthly rates as specificd for the
Custom Calling Services) for features packages consisting of two, thre
or more features selected from Busy Call Forwarding. Busy Call ﬁ”ﬁi“w )
Extended, Call Waiting, Call Forwarding, Delay Call Forwarding, Thre
Calling, Speed Calling-8, Priority Ringing, Repeat Dialing, Select i ;r?%
Forwarding, Call Return, and Call Screen:
Monthlv Raic
Business Kes
- Any two features 38%
- Any three features 45%
- Any four features 49%
- Any five or more
features 54% 47,
Issued: August 14, 2001 3;‘5;;1%;& .

lssued By:

DEO4337201

Zalmen Ashkenazi, Chief Executive Offi
111 John Street, Suite 1400
New York, New York 10038
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SECTION 5 - SUPPLEMENTAL SERVICES (cont'd}

52 {EASS SERVICES
521 General

The features in this section are made available on an individual busis er a5 par
multiple feature packages. All features are provided subject to avalabbry; ¢

not be available with all CLASS services. Transmission levels may not be suf
all cases.

Wk
(383
[

Description of Features

a. Call ID

The Call ID feature allows a customer to see a caller's nurme amd nusther
previewed on a display screen before the call is answered allowiny & ou
priorttize and or screen incoming calls. Cal} 1) records the pame, t’mmm .
and time of each incoming call - including calls that aren't answers
customer. Call ID service requires the use of specialized CPE not p
company. lt1s the responsibility of the customer to provide the nee

o

Aatommanc Redal

T his IS a&:ﬂwnhsiﬂefi b %‘l“* e CLSTBTIeT :zfiw i
of the callod ﬁﬁk L
e vedials the call for

yg ;ﬁ,‘h"‘""ﬁ

SR
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SECTION 5 - SUPPLEMENTAL SERVICES £

M

Calls to 800 Service numbers

o Calls 1o 900 Service numbers

T (Calls preceded by an mterexchange carmer a0
T International Direct Distance Duled ¢

o (alls 1o Directory Assistance

o (Callsio 911

Automatic Recall

Tn‘f Automaric Recall stores the number of i
et 'dlino unanswered incoming calis) o 2 cw
ustomer to dial back any mussed or unansy

Customer Originated Trace

Customer Originated Trace allows customers o kew m s g
network to trace the last call received. The waced a‘f:iw’e £t
auromatic"iv sent {0 thﬁ- compauy f’cr stm‘aﬁ:& %’ﬁr a b

calls.

Issued: August 14, 2001 Effective: ¢

fssued By:

BHMAYT2

Zalmen Ashkenazi, Chief Executive Officer
111 John Street, Suite 1400
New York, New York 10038
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SECTION 5 - SUPPLEMENTAL SERVICES (cont'd}

5.2 CLASS SERVICES (cont'd)
5.2,3  Rates and Charges
a. Monthly Rates

Maximum and minimum rates for this service are located 1 Sect
Network Switched Service, and Section 7. Business Network S

oy
b

b. Connection Charges

Connection charges may apply when a customer requests connee
more features. Orders requested for the same customer gocaund i
time for the same premises will be considered one request.
not apply if the features are ordered at the sanse thne as other v
customer account at the same premises.

Minimum: $00.00
Maximum: $20.00

E c. Trnial Period
The Company may elect to offer a free or reduced rate trigl of

feature(s) to prospective customers within 9 davs of the ¢
feature. See 3.4. Service and Promotional Trials, below,

siadily

Zzimen Ashkenan, Cheef Executive Off
111 John Street. Sulte

HEMSI72:1
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SECTION 5 - SUPPLEMENTAL SERVICES (cont'd)

53 CENTREX SERVICE FEATURES

[ Y
[

General

The features in this section are made available on an individual basis or as part of
multiple feature packages. All features are provided subjeet to avarlabibiy, features
not be available with all classes of service. Transnussion levels may not be 3

all cases.

i

532  Description of Features
a. Camp On

This feature allows the switch to observe that a wanted line 1s busy, wa
free, then automatically and immediately connect the calling Hie thst
waiting.

R

b. Call Pickup

This feature allows a user to answer any call within an assocmted p
group. If more than one line in the pickup group has an unanswered me
call, the call to be answered is selected by the switching system. Call P
answers a call that has been directed to another statron within the same p
Pickup group.

C. Call Transfer - All Calls

Call Transfer allows a station user (0 transfer an estublsshed call to
station. The station from which the call is transterred will by asses
distance charges incurred as a result of the transfer.

d. Directed Call Pickup with Barge-In

This feature answers calls directed to a specific line from any other teb
in the user group.

€. Directed Call Pickup without Barge-In

This feature is identical to the Directed Call Pickup with Bargele o
line being picked up has already been answered, the party dinis
is routed to reorder (i.e., fast busy) rather than permitted w ba
established connection and create a threc-way call,

Issued: August 14, 2001 Effective: €
Issued By: Zalmen Ashkenazi, Chief Executive Dffcer
111 John Street, Suite 1400
New York, New York 10638
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SECTION S - SUPPLEMENTAL SERVICES (contds

53 CENTREX SERVICE FEATURES (cont'd)
532 Descrnipuon of Features (cont'd)
C. Cireular Hunting

This feature (similar to regular hunting) 15 @ hne hunting ar
all lines i a multi-line hunt group (MLHG} to be tested for H
point of entry into the group. When a call 1s to a tme m a M
1s performed starting at the station assoctated with the dialed
to the last station in the MLHG, then proceeds two the § '
continues to hunt sequentially through the remamng lines
tone is returned if the original called station s reached wit
that 15 1dle.

£, Series Completion

This feature is a form of hunting similar to t%‘ss: multslne
the Call Forwarding Busy Line feature. It atlows ¢ally
directory number to be routed 1o another specificd dure
completion hunt begins with the ongmally dialed mesbe
completion group, and searches for an idle directory quy
directory numbers.

Account Codes

o

This feature adds an account number (eode 1 an Auts
(AMA) and/or Message Detail Recording (M recesd for &
charges. The number of digiis 1n a customer™s socoun ooxde
by the Company.

h. Terminal Group and Station Restriction

&

This feature defines a station’s network seccss capabe
within a Centrex group or for the group as o whole, |
and what level of access a station will have; re . o
elc.

1. Uniform Call Distribution

This feature 1s a hunting arrangement that assigns «
among the stations in the group.

Issued: August 14, 2001

Issued By: Zalmen Ashkenazi. Chief Executive O
111 John Street, Suitg 14}
New York. New York O3S

(00433721
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SECTION 5 - SUPPLEMENTAL SERVICES (cont'd)

5.3 CENTREX SERVICE FEATURES {cont'd)
5.33 Rates and Charges
a. Monthly Rates
Maximum and minimum rates for this service are located %gﬁzé .

Residential Network Switched Service, and Section 7, Businuss Neg
Switched Service.

b. Connection Charges

Connection charges may apply when a customer requests connect
or more features. Orders requested for the same customer 4¢
the same time for the same premises will be considerad one
charges may not apply if the features are ordered st the same tm
work for the same customer account at the same premises.

nf Minimum: $00.00
' Maximum: $20.00

C. Trial Period

% 5

¥

The Company may elect to offer a free or reduced rate trind of an
Centrex feature(s) to prospective customers within 9 davs of the
establishment of the new feature. See 3.4, Service and Promog

¥

Y

below.
fssued: August 14, 2001 Effective: O
tssued By: Zalmen Ashkenazi, Chief Executive Qfficer

111 John Street, Suite 1400
New York, New York 10038
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Vitcom Corporation

SECTION 5 - SUPPLEMENTAL SERVICES fcont'd)

54 SERVICE AND PROMOTIONAL TRIALS

54.1 General
The Company may establish temporary promotional pragrams
waive or reduce nonrecurring or recurring charges, o introdue
potential customer to a service not previously subscribed to by 1
5.4.2 Regulations
a. Appropriate notification of the Trial will be made o it
and to the Commission. Appropriate notification may
bill inserts, broadcast or print media, direct contagt or o
means of notification.
b. During a Service Trial, the service(s} is provided auwtomntic
eligible customers, except those customers who choose 5o
Customers will be offered the opportunity to dechue the #
advance and during the trial. A customer ¢;
customers that do not contact the Company 1o mdicus
the service will be disconnected from the service sl no chy
Issued: August 14, 2001 B

Issued By:

(04537231

Zalmen Ashkenazi, Chief Executive (fficer
111 John Street, Suite 14613
New York, New Yark 10038
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Scction 3
Onigmal Page 14
SECTION 5 - SUPPLEMENTAL SERVICES (cont'd}
5.4 SERVICE AND PROMOTIONAL TRIALS (cont'd)
54.2 Regulations (cont'd)
c. During a Promotional Trial, the service is provided to all eligible customers

who ask to participate. Customers will be notified in advance of the
opportunity to receive the service in the trial for free. A customer can
request that the service be removed at any time during the trial and vt be
billed a recurring charge for the period that the service was i place. At the
end of the trial, customers that do not contact the Company will be
disconnected from the service.

d. Customers can subscribe to any service listed as part of a Promotional Triad
and not be billed the normal Connection Charge. The offering of thy
period option is limited in that a service may be tried only once per
customer, per premises.

The Company retains the right to limit the size and scope of & Promations
Trial.

, Effective: October 15,
ssted By: Zalmen Ashkenazi, Chief Executive Officer
111 John Street, Suite 1400
New York, New York 10038
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SECTION 5 - SUPPLEMENTAL SERVICES (cont'd}

3.8 BUSY VERIFICATION AND INTERRUPT SERVICE

5.5.1 QGeneral

Upon request of a calling party, the Company will verify a busy condition on &

called line. An operator will determine if the line is clear or in use and report to
the calling party. In addition, the operator will intercept an existing cafl on the
called line if the calling party indicates an emergency and requests sierruption.

5.5.2 Rate Application
a. A Verification Charge will apply when:
1. The operator verifies that the line is busy with a call in progress, of
2. The operator verifies that the line is available for incoming calls.
b.
customer requests interruption. The operator will interrupt the ¢
the called party of the name of the calling party and the called parp
determine whether to accept the interrupt cail. Charges will apply =
or not the called party accepts the interruption.
c. No charge will apply when the calling party advises that the calt 5 Ir
official public emergency agency.
5.5.3 Rates
Minimum
Verification Charge, each request £0.01
Interrupt Charge, each request $ 0.01
Issued: August 14, 2001 Effective: (el
Issued By: Zalmen Ashkenazi, Chiel Executive QOffieer

111 John Street, Suite 14006
New York, New York 10038
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SECTION 5 - SUPPLEMENTAL SERVICES {cont'd}

S TRAP CIRCUIT SERVICE
s6.t General
Trap Circunt Service is designed to allow the customer to control the release of

incoming call so that in situations involving emergency or musance calls, cad
held and traced.

362 Regulations

a. This service 15 provided when there 1s a contimung requirensens for the
identification of the calling party mn cases mvolving musanee ¢
situations or other situations involving law enforcement or public 5

b. The customer shall be required to sign a wrrtten reques) for thy
signing the request the customer shall release the Company from
the customer agrees to indemnify and hold the Company harmd
hability 1t may incur in providing this service, The Company m
recommendation of an appropriate law enforcement sgency prw
service, Any mformation obtamed by the Company s
provided only to the law enforcement agency designated.
this will be emergency situations such as fire, serious line
situations, in which case the appropriate agency wiil be nouss

C. The equipment required to provide this service cannol be ¢
offices. The service is restricted to locations where §

d. The Company makes no guarantee concerning the traci
any call when the service is provided. The Compuny w

on the express condition that no hability shall atisch w1
out of the provision of the service.

5.6.3 Rates
Per request,

Minimum: £ 0.01
Maximurm; $5.00

Issued: August 14, 2001 :
Issued By: Zalmen Ashkenazi, Chief Executive (Hficer
111 John Street, Suite 1400
New York. New York 10038
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SECTION 5 - SUPPLEMENTAL SERVIE

5.7 DIRECTORY ASSISTANCE SERVICE

5.7.1

5.17.

o

5.7.3

General

A customer may obtain assistance, for a charge, s deters
dialing Directory Assistance Service, A customer
the Company with a list of names and addres
desired.

Regulations

A Directory Assistance Charge anplhics for eah
B sy

general information requested front the Dhregton

a. Calls from coin telephones, meluding €1

b. Requests for telephone numbers of s

c. Requests in which the Directory Assist
number. The customer must infos i
credit.

d. Requests from mdividusls with ¢

handicap prevents the use of & lal
accordance with the terms outime
this Tariff, up to a maxirmum of 54+

Rates

Unless one of the exceptions hsted apove app
each request made to the Directory Assstanos o

Minimum: $0.01

Maximum: $2.00

[ssued: August 14, 2001

Issued By:

000453721

Zalmen Ashkenazi, Chief Eseg
111 John Street, Susts L
Newr York, New Yeork |
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SECTION 5 - SUPPLEMENTAL SERVICES

LOCAL OPERATOR SERVICE

g:i(

Local calls may be completed or billed with the live ar z‘i’iﬂ"‘*hf
Company's operator center. Calls may be billed collect to the s
3rd party number, to the originating line, or to & idlﬂ% Bt %}i;.g_ Fei
may be placed on a station to station basis or to a spgct %é’h gty
designated alternate. Usage charges for local operator g

charges that would normally apply to the calling party's 3 :
applies (flat rate service), the usage charge is $0.60, m aziidﬂ;&f;ﬁf& 5
operator assistance charge applies to each call;

Mintmum

e KA i)

Local Operator Assistance, pet call:  $0.00

Issued: August 14, 2001
Issued By: Zalmen Ashkenazy, Chief Executive €

THD John Sireet, Suie 13460
New York, New Yaork 100138

000453721
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SECTION 3 - SUPPLEMENTAL SERVE T

5.9 BLOCKING SERVICE

3.9.1 General

Blocking service is a feature that permsis Cus
telephone line to various discretivnary serviess
available to residential and business customers

b. 900, 971, 974. 540, §50, 346, 47, 99
subscriber 1o block all calls bopinnmg wulls

-

c. Third Number Billed and Collect C28l Ry
method of denying all third number nil
number provided the fransmuting opernl

d.
associated witl it
Toll Restriction will not hlock the fallo i
800 (Toll Free), and operator 358

e. Toll Restriction Plus - provides suls
1.d. of this Section, and blocking of 41

f. Direct Inward Dialing Blocking {Thurd 4
customers who subscribe to DD servme ¢
Blocking on the number ranges provided by

5.9.2 Regulations

a The Company will not be Liable for any ¢ s
carrier or alternative operator servics pi
collect calls.

b. Blocking Service is available where equpmnens

Issued: August 14, 2001

Issued By: Zalmen Ashkenazi, Chief Executive
111 John Street, Suite HE

New York, Mew York (638

00045372;1
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SECTION 5 - SUPPLEMENTAL SERVICES (cont'd)

59 BLOCKING SERVICE, (cont'd)
593 Rates and Charges
a. Recurring and Nonrecurring Charges

The following rates and charges are in addition to all other applicable rates
and charges for the facilities furnished.

Nenrecurring Charge

Minimwn  Masimam
900 and 700 Blocking
- Residential $0.00 S8
- Business (up to 200 lines) $0.00 S0
900, 971, 974, and 700 Blocking
- Residential 50.00 0.0}
- Business (up to 200 lines) $0.00 NELIRE S

The nonrecurring charge for initial request of ane and two-line husieis
customers is waived for 90 days from the customer's service estabishment
date.

Issued: August 14, 2001 Effective: October 15,2
Issued By: Zalmen Ashkenazi, Chief Executive Officer
111 John Street, Suite 1400

New York. New York 10038
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SECTION 5 - SUPPLEMENTAL SERYVICES ¢

59 BLOCKING SERVICE, {cont'd)
5.9.3 Rates and Charges (cont'd)
a. Recurring and Nonrecurring Charges {eent'sd}
Third Number Billed and
Collect Call Restriction

- Residential
- Business (up to 200 lines}

Toll Restriction

- Residential
- Business (up to 200 hnes)

Toll Restriction Plus

- Residential
- Business (up to 200 hines)

Direct Inward Dialing Blockmg
(Third Party and Collect Cali}

- Imihial Activation
- Subsequent Activation
(per line)

b. Pricing for Blocking Service for 3 bus
will be based on the costs meurred by

c. Connection charges apply as spegified @ §

Issued: August 14, 2001
Issued By: Zalmen Ashkenazi, Chief Ex

111 John Streer, Suite 1<

New York, New York 153

00045372:1
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SECTION 5 - SUPPLEMENTAL SERVICES (contdl

510 CUSTOMIZED NUMBER SERVICE

3.19.1 General

a. Customized Number Service allows a customer o order 3 ¢
telephone number rather than the next availalde number,

b. Customized Number Service is furnished subject to the ava
facilities and requested telephone numbers.

c. The Company will not be responsible for the manner i whiel
Numbers are used for marketing purposes by the customer,

d. When a new customer assumes an existing service which sacl
Customized Number Service, the new customer may koep if
Number, at the tariffed rate, with the written consent of the Com
the former customer.

e.  The Company reserves and retains the right:

1. To reject any request for specialized telephone numbe
requests for specialized telephone msmbers;

[

Of custody and administration of ali telephone number
the assignment of the use of a telephone nussher |

ar ﬁl‘: -

7

3. To assign or withdraw and reassign telephong smbs
area as it deems necessary or appropriate in the ot

s

applicable to Customized Number Service.
Issued: August 14, 2001 Eifpctive: (b
Issued By: Zalmen Ashkenazi, Chief Exceutive (3ficer

111 John Street, Suite 1404}
New York, New York 10035

G045372;1
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Vitcom Corporation

SECTION 5 - SUPPLEMENTAL SERVICES

5.10 CUSTOMIZED NUMBER SERVICE {cont'd}
5.10.2 Conditions

a.

service within six months of the dale of

!\J

Requests a number change from the ¢
Customized Number.

b. The Company shall not be hable 0 any
consequential damages causad by 5 4
assignment of a requested numbsr 5
after the establishment of service,
any person. firm or corporation &
firm or corporation has actuatby neid v
Number Service.

5.10.3 Rates

Set-up Charges

Residential Customer

Business Customer

Issued: August 14, 2001
Issued By: Zalmen Ashkenazi, Chief Exccuts
111 John Stecet, Suie 1

New York, New Yk 1

00045372:1
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SECTION 5 - SUPPLEMENTAL SERVICES i

511 CUSTOMER REQUESTED SERVICE SUSPENSIONS

5.11.1 At the request of the customer the Company will saspend |
service on the customer's access line for & period of time oo
The equipment is left in place and dircctory listings
suspension period without change. At the customer’s rey
provide the customer with an intercept recording roferring il
number.

5.11.2 The company will assess a lower monthiy rate for €
Suspension as noted below., However, any mileage 431
charges or monthly construction chargss are sull due, withow! &
period of suspension.

Period of Suspension

- First Month or Partial Month

- Each Additional Month
(up to the one year limit) ¥ Regul

Issued: August 14, 2001
Issued By: Zalmen Ashkenazi, Chief Executive
111 John Street, Suite 1460
New York, New York 10638

G045372:
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SECTION 5 - SUPPLEMENTAL SERV]

5.12  TELECONFERENCING SERVICE

5.12.1

Teleconferencing Service allow, ;
Vitcom Corporation operator on & dial-out o
voice stations. The Teleconference Serviwe e

when requested by the conference origing
information regarding the curren: staius ¢
Vitcom Corparation actively moniters Tl
level of service quality and relisbility. 1
the operator will provide off-call monito
allows the operator to monifor the slatus
the conference ports used on that call.

with off-call monitoring. With off-call
identify and reconnect dropped confere

A Teleconference may be orderad o
notification to confirces of & Telvennfen

All charges incurred for Vitcom Cer
billed to the conference orgin

at the rate of $0.25 per nyinute aller ¢
the ports combined per month. Thore muy
conference call. To determine the port o
by the number of minuiss it was in
is rounded to the next highest whit

designed for call establishunent and
conference call in question. Alss, the |
furnished subject (o the availababity of

Issued: August 14, 2001

Issued By:

000433721

Zalmen Ashken
1 Johs S
Mow Yark, New



SDPU.C Tunff No. I
Section 5
Original Page 26

SECTION 5 - SUPPLEMENTAL SERVICES (cont'd)

512 TELECONFERENCING SERVICE (cont’d)

5125  The Customer will be entitled to twenty (20) minutes of Teleconference Service
use as part ol its monthly subscription fee of $14.95. After using the twenty
(20) minutes of airtime, the Customer originating the Teleconference will he
charged at a flat rate of $0.25 per minute for all interlata calls, independent of
distance, time or day. The duration of a call which involves a fractional part of
a minute will be rounded up to the next higher full minute. Rates are per
minute. Rates for Origination may be billed as sent-paid or to a Calling Card,
Debit Card or Credit Card. Rates for Termination may be billed 10 a Calling
Card, Debit Card or Credit Card or pursuant to a preexisting agreement between
the Company and the Customer.

-
X
w—
he

TOLL FREE NUMBER SERVICE

Toll Free Number Service customers will be charged a one-time fee of $500.00 for cach
unigue toll free number obtained from the Company. A monthly charge of $25.00 will
atso apply.

Si4 DIGITAL SUBSCRIBER LINE SERVICE

The Company provides data transport between End Users and its customers using a variety
of digital transmission technologies, over the Company’s own facilities and/or facilities of
other carmers.

irepending on distance from the Company’s facilities, services may not be available to all
customers. Special construction charges may apply in each case. Compuny's Digital
Subscriber Line Services are data services only and will not be accompanied by 411, 911,
or other voice services. Other services may be provided by the Company on an Individual
Case Basis, depending on such factors as length of loops involved, quality loops and other

factors.
tssued: August 14, 2001 Effective: October 15, 2001
Issued By: Zalmen Ashkenazi, Chief Executive Officer

111 John Street, Suite 1400
New York, New York 10038
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SECTION 5 - SUPPLEMENTAL SERVICES (cont'd)

218 LOUAL SWITCHING SERVICE

Local Switching provides for the use of end office switching equipment. Included in Local
Suatching Are:

Conunon Switching, which provides the local end office switching functions and options!
Foarg by 1 .
features.

Transport Termination which provides for the trunk side arrangements which rermmate the Local
transport Facihities. The number of Transport Terminations provided, will be determined by the
{ompany.

Where end offices are appropriately equipped, international dialing may be provided.
International dhaling provides the capability of switching international calls with service prefix
arnd adddress codes having more digits than are capable of being switched through a standard
equipped end office.

5.15.1 Local Switching Rate

Per Access Minute S0.0150
Call Set Up, per call $0.0286

3.15.2 Common Switching Norichargeable Optional Features

Automatic Number Identification (available wath FGB and FGin
Per transmission Path Group

Up to seven Digit Outpulsing of Access Digits to Customer {avmlable iy FOHT)
Per transmission Path Group

Service Class Routing (available with FGD)
Per ransmission Path Group

Alternate Traffic Routing (available with FGD)
Per transmission Path Group

International Carrier Option (available with FGI»
Per End Oftice and Access Tandem

Issued: August 14, 2001 Effective: October 15,
Issued By: Zalmen Ashkenazi, Chief Executive Officer

111 John Street, Suite 1400
New York, New York 10038
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SECTION 5 - SUPPLEMENTAL SERVICES (cont'ds

515  LOCAL SWITCHING SERVICE (cont’d)
5.15.3 Common Switching Chargeable Option Ieature
Automatic Number Identification Hatr
SS7 Charge Number
Per Attempt RUELERTE
5.15.4 Trunk Side Transport Termination Nonchargeable Options
Standard Trunk for Originating. Termunating or Two-wvay Operatus
{available with FGB and FGD)
Rotary Dial Station Signaling Trunk (available with FGRG
Operator Trunk, Full Feature Arrangement {avaluble with FGIN
Operator Trunk, Assist Feature (available with FOD)
5.15.5 §S7 Signaling Option
Calling Party Number (available with FGI)}
Charge Number (available with FGD)
Carrier Selection Parameter (available with FGI
Access Transport Parameter (available with FGDj
Issued: August 14, 2001 Effective; October 13,
Issued By: Zalmen Ashkenazi, Chief Executive Officer

111 John Street, Suite 1400
New York, New York 10038

GOOA3372.1
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5.16

SECTION 5 - SUPPLEMENTAL SERVICES {cant'd)

LOCAL TRANSPORT SERVICE

The Local transport rate category provides the transmisston factlities betr

premises and the end office switch(es) where the Customer traffic is x»ﬁkh?‘d W o
terminate its communications.

Local Transport is a two-way voice frequency transmission path composed of fods
dx_termmed by the company. The two-way voice irnqucncy p;a%% ;mrmt%;a the ‘i:nﬁ&g

smmltaneously The voice frequency transmission path may hf: f:fm:’:;}rmsaé ni any
configuration of plant capable of and typically used in the telecommunications s
transmission of voice and associated telephone signals within frequency bandwadih
approximately 300 to 3000 Hz.

The Company will work cooperatively with the Custorner in determning (1} whether the
15 to be directly routed to an end office swiich. and (2) the directonshty of servier.

(1 Transmission paths

The Number of Transport transmission paths provided s based on the €
order and is determined by the Company.

(2) Interconnection

Interconnection of non-company switched access transport hgiities
between an end office and a Customer point of presence where such ol
provided.

5.16.1 Rates

Per Access Minute: G014
Installation:
Per Feature Group B
Per Feature Group D

Issued: August 14, 2001 Effective: Outabe

[ssued By: Zalmen Ashkenazi, Chief Executive Officer

111 John Street, Suite 1400
New York, New York 10038
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SECTION 5 - SUPPLEMENTAL SERVICES (cont'd)

MEMBER PORTABILITY SERVICE
87 Ceneral

Rumber Portability allows an End User who switches from the Company's service to that
of another certified local exchange carrier to retain the use of their existing Company
assigned telephone number. provided the Customer remains at the same location.

Number Portability utilizes a telephone number and electronic switching facilities to
antematically forward all incoming calls to the Company assigned telephone number to
the terminating telephone number assigned by another certified local exchange carrer.

All other access. rates and charges for all services ordered by the Customer, as set forth in

other seetions of this Tariff and the Company’s local and federal access tariff’s, continue
tor apply.

5172 Regulatons
{u) Mumber Portability is offered where facilities permit.
th) The Customer is required to provide sufficient terminating facilities and service

at the terminating end of a forwarded call to adequately handle all traffic to that
tocation and 1s solely responsible to ensure that its facilities, equipment, and
services do not interfere with or impair any facility, equipment. or service of the
Company, or any of its end users.

) End to end transmission characteristics may vary depending on the distance and
routing necessary to complete calls over facilities and the fact that another carrier
15 involved in the provisioning of service.

rgust 14, 2001 Effective: October 15, 2001
Zalmen Ashkenazi, Chief Executive Officer

111 John Street, Suite 1400
New York, New York 10038
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SECTION 5 - SUPPLEMENTAL SERVICES (cont'd)

PEIVATE BRANCH EXCHANGE TRUNK LINE SERVICE

“Iat eate and measured rate PBX trunk lines are provided from the Utility central office in
tton with Business and Residence Manual PBX Service and Dial PBX service.

% s

Trunk b service 1s furnished with customer-provided multiline terminating systems for
i

sutudar purposes and connected to such service under the provisions of said schedule.
S48 Hegulations
{n). PBX Trunk Lines

Rates apply to flat rate trunk lines and measured rate trunk lines furnished in
connection with business and residence manual and Dial PBX service, and to
such trunk line service furnished with customer-provided multiline terminating
systems used for similar purposes and connected to such service.

{b). Verification and/or Interruption of Busy Line Condition

Verification of a busy line condition and/or interruption of a conversation in
progress at the calling party's request will be provided.

{c}. Two measured rate PBX Trunk Line service types are available: Assured PBX
Trunk Line service and Basic PBX Trunk Line service.

n Assured PBX Trunk Line service transmission loss will
not exceed 5.5 db as referenced to 0.0 dBm signai

source {1 milliwatt at 1000 Hertz and 900 ohms
impedance).

{n) Basic PBX Trunk Line service transmission loss will not
exceed 8.0 db as referenced to 0.0 dBm signal source (1
milliwatt at 1000 Hertz and 900 ohms impedance).

ety Effective: October 15. 200!
lssued By Zalmen Ashkenazi, Chief Executive Officer

111 John Street, Suite 1400
New York, New York 10038
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SECTION 5 - SUPPLEMENTAL SERVICES (cont'd)

ATE BRANCH EXCHANGE TRUNK LINE SERVICE (cont’d)
4851 Regulations {cont'd)

{dy Measurement of Local Message Usage. A unit in connection with
measured rate service is a measurement of local message usage. The
length of conversation to which the unit applies is determined by the time
of day and day of the week.

T
SR
o

PREMIUM EXCHANGE SERVICES

{a) Message Usage
The rate for each minute of use applies to trunk line service.

(by  Foreign Prefix Service
Where facilities and operating conditions permit, a prefix furnished within
an exchange or district area from a central office other than the normal
serving central office, as designated by the Utility, will be furnished
subject to mileage charges.

e} Territory

Carrier concurs with the exchanges as listed in the Schedules of the Local
Exchange Carriers.

st 14, 2001 Effective: October 13, 2001
Zalmen Ashkenazi, Chief Executive Officer
111 John Street, Suite 1400
New York, New York 10038
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SECTION 5 - SUPPLEMENTAL SERVICES (cont'd)

UM ENCHANGE SERVICE (cont’d)

ftegrated Service Digital Network

tegrated Serviee Digital Network - ISDN-BRI 15 a local telecommunications service
st provides an integrated voice/data communications capability for the transmission of
gareant switched vouce, circuit switched data and packet switched data on an incoming
amt outgomnyg basis. The B channels are used for voice or circuit switched data up to 64
Klps, The D channel is used to carry signaling information for the B channels plus
macket switched data. The service is available from specially equipped digital switching
equipment Tocated m the Utility's central offices.

Cirewnt Switched Voice provides the ability to originate and receive switched voice calls
aver a 64 Kbps channel,

Cueunt Switched Data provides the ability to originate and receive circunt switched data
calls over a 64 Kbps channel. Data line speeds up to 64 Kbps are permitted.

ISDNCBRE provides a Business or Residence customer with the ability to integrate
current voice and data channel services utilizing Individual Line Measured Rate
Business Service or Individual Line Measured/Flat Rate Residence Service,

{a) Regulations

(1) ISDN-BRI will only be provided where central office facilities and
operating conditions permit.

(1t} ISDN-BRI 1s furnished to customers at the rates and charges as
shown in Schedule H, which are in addition to other rates and
charges for Individual Line Measured Rate Business service or
Individual Line Measured Rate Residence Service.

{111) Rates and Charges for other optional features are in addition to those for
ISDN-BRI service and are provided only where facilities and operating
conditions permit.

SRR

114, 2001 Effective: October 15, 2001
Zalmen Ashkenazi, Chief Executive Officer
111 John Street, Suite 1400
New York, New York 10038
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SECTHON 5 - SUPPLEMENTAL SERVICES (cont'd)

ISTN-BRI Basic Service

Provides two B channels, each of which can support Circuit Switched Voice
aelor Creunt Switched Data and one D channel which 1s used for signaling
andfar Packet Switched Data.

1SN or Home ISDN customer may select any combination of features

mehuded i the ISDN-BRI Basic Service. The central office features

pravided are as follows:

(13 Voice Features

Provides s Primary Directory Number for each B channel voice service.

Muluple Directory Numbers
Allows multiple call appearances of Primary, Secondary and/or Shared
Irectory Numbers to be assigned to stations equipped with compatible
premises equipment.
C'alt Information Display
Displays call related information about any call appearance that has an
active call associated with it. The information that can be displayed
inchudes called or calling directory number within the [ISDN-BRI
system, incoming call identifier call type, call progress information and
call forwarding information. This information is limited to being within
the serving central office switch and between B1 and B2 channeis.

Tune and Date Display

Dsplays time and date in those offices that are suitably equipped

Effective: October 15, 2001
Zalmen Ashkenazi, Chief Executive Officer
111 John Street, Suite 1400
New York, New York 10038
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5 %

o Metwork (cont’d)

Praty Foatures

ary Phrectory Numbers

4
SRR

o wdes g Privoaey Directory Number for each B channel with circuit
v v hed dut service. Muluple Directory Number call appearance 18
athrwsd with data service.

Eatl ftoemgbon Dhsplay
i refated mformation about any call appearance that has an
soigted with i, The data that can be displayed includes
gabted or catlmg directory number within the ISDN-BRI system,
sty eall wlentefier coll type, call progress information and call
forwardmg informanen. This information is limited to being within the
srng servmyg central office switch and between Bl and B2 channels.

ot

-BRE Optwnal Packet Data Device

st Drata Features

134 hane! Packet Access

P Chnned Pocket Device

Ablwes g packet device to be attached to the D channel. Additional D

£11 lohn Street, Sutte 1400
Mew York, New York 10038
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wii PHIN S - SUPPLEMENTAL SERVICES (cont'd)

B URE B NG HAMGE SERVICE (cont’d)

Serviee Digital Network (cont’d)

< tLogwal Channels

Allows a [SDN-BRI subscriber to specify up to 4 logical channels for
packet services, additional logical channels are available at the rates and
charges as set forth in Schedule H.

Fast Select nttiate/ Accept
Allows a sending data terminal to forward up to 128 bytes of data along
with call setup and clearing packets. Fast Select acceptance allows the

switgl to transmit incoming call packets with the fast select facility to a
destination terminal that has this feature.

Flow Control Parameter Negotiation
Altows negotiation on a per call basis of the flow control parameters.
This consists of automatically negotiating the maximum packet size and

window size for each direction of data transmission.

tild FRPN-BRT Individual Optional Features

ditwonal B Channel Cireuit Switched Primary Directory Numbers (Passive
34 henoe! Contention)

Ak
Han

o

Aoy multiple Pnimary Directory Numbers on a single Basic Rate
Bmterface (BRI where central office facilities and operating conditions
persnt, A owsonum of eight (8) physical Primary Directory Numbers
sre allowed on a BRI Installed Primary Directory Numbers will
conternd for the use of the B channels. Under these conditions, the
custemers assume responsibility for any blocked calls. The Utility will
gt 2 set of umgue parameters for each logical or physical customer
preamses equipment that will utilize the channel.

Effective: October 15, 2001
Zalmen Ashkenazi, Chief Executive Officer
111 John Street, Suite 1400
New York, New York 10038
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SROTHON S - SUPPLEMENTAL SERVICES (cont'd)

§ i

B EOHANGE SERVICE (cont'd)

4 Service Dagital Network (cont’d)

PRI Indovidual Optional Features

£1}

£32}

{1

Secondary Directory Number

Altows a unique number other than the primary directory number to be
assigned to the station equipped with compatible premises equipment.

Hold, Consultation Hold, Three Way Conference, and Call Transfer

Allows the station user to place an existing call on hold, access another
valt appearance and establish a second call. When this second
connection 1s made, the station user can privately confer with the third
party {Consultation Hold). The held party can then be joined to create a
Three Way Conference. Finally, the station user can disconnect from
the call, connecting the original call to the third party (Call Transfer).
The Call Transfer can connect two parties that are outside the ISDN
systern, The ISDN customer will be billed the applicabie local, ZUM
and toll message charges for the transferred call.

fackets - Additional Logical Channels

Provides additional logical channels for B or D channel packet devices.
1ty channel packet terminals may be equipped with Additional Logical
Chunnels, specifying a quantity between five (5) and fifteen (15) (the
first four {4) logical channels are included with each D channel packet
device associated with the ISDN-BRI Optional Packet Data Device). B
channel packet terminals may be equipped with Additional Logical
Channels, specifying the quantity between (16) and one hundred (100)
{the first fifteen are included with the B Channel Packet Service). To
change the quantity of Additional Logical Channels, the Miscellaneous
Change Charge as set forth in Schedule F is applicable.

Effective: October 15, 2001

Zalmen Ashkenazi, Chief Executive Officer

111 John Street, Suite 1400
New York, New York 10038
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SECTHIN 5 - SUPPLEMENTAL SERVICES (cont'd)

R EXCHANGE SERVICE (cont'd)

(v}

{v)

{¥11)

tod Serviee Phgital Network (cont'd)

B Channel Packet Service

Permits the assignment of a dedicated B channel for the exclusive use of
transporting packet data. One or both B channels of a ISDN line can be
assigned to this service. Once assigned, a B channel cannot be used for
any other service unless changed at the Rates and Charges as set forth in
Schedule H.

Packet - Permianent Virtual Circuit

Allows packet switching to be implemented over a dedicated logical
channel without needing call set-up or clearing both ends of the ISDN.
Permanent Virtual Circuit must reside within the same serving central
office. This feature is established by the customer service order.

Packet Hunting

Allows the customer to define a group of numbers that belong to a hunt
group. When an incoming call is destined for a busy terminal in the
group, the call will be directed to an idle terminal in the same hunt
group.

Shared Call Appearances

Allows call appearances of a Primary or Secondary Directory Number
from another station on the same ISDN-BRI Business ISDN line to be
assigned to stations equipped with compatible premises equipment. A
Shared Directory Number is only available between B1 and B2 channels
on the same line in those offices that are suitably equipped.

Effective: October 15, 2001

Zalmen Ashkenazi, Chief Executive Officer

111 John Street, Suite 1400
New York, New York 10038
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SECTHON 3 - SUPPLEMENTAL SERVICES (cont'd)

*J

ANGE SERVICE

st Sevvices Dhgital Network (ISDN)

a9 Primary Rate Interface (PRI) Service: PRI provides the capability to:
i, Transport customer information in the form of circuit-switched
vorce or data up to 64 kbps over any B channel.

Fa2

Aliow B channels to be allocated for specific services, such as
Direct Inward Dialing (DID). Direct Qutward Dialing (DOD), and
Toll Free Service, or optionally configure channels to access
miultiple services on a per-call basis. All of the preceding services
may be accessed on a Call-by-Call Service Selection basis.

tpa

Allow the user to have access to the directory number of the calling
party,

{h) Conditions: This service is nffered subject to the following conditions:

I. PRI is only available from serving central offices equipped with the
necessary facilities to provide PRI service. Feature availability and
service capabilities are dependent on the facilities and digital
technology providing the service.

[

ISDN Lompatlb e terminal equipment is required for operation. Itis
the customer’s responsibility to power and obtain such equipment.

(3}

PRI service does not preclude customer from originating or
receiving circuit-switched voice calls from inside or outside either
their serving central office or their Local Calling Area. Where
facilities are available, customers will be able to originate and
receive circuit-switched data calls outside of their serving central
office.

114, 2001 Effective: October 15, 2001
Zalmen Ashkenazi, Chief Executive Officer
111 John Street, Suite 1400
New York, New York 10038




S.D.P.U.C. Tariff No. 1
Section 5
Original Page 40

SECTHON 5 - SUPPLEMENTAL SERVICES (cont'd)

PESCHANGE SERVICE (cont’d)

1 Bgegrated Services Digital Network (ISDN) (cont’d)

4,

i

O.

=3

o

This tariff does not provide for the transmission of packet data
on the B or D channels.

Existing rates apply to circuit-switched voice calls.

Circuit-switched data calls will be billed on a local usage-
sensitive basis as specified in this tariff.

All PRI Arrangement configurations must have at least one
23B plus D PRI Arrangement for signaling and control
functions. A 23B plus Back-up D PRI Arrangement is required
whenever more than 47 B Channels are controlled by a single
D channel.

When more than one service is accessed over the same PRI
arrangement, Call-by-Call Service may be required.

Each PRI is equipped with one telephone number. Additional
DID numbers may be ordered in blocks of 20.

(<) The following optional features are available with PRI:

I

Back-up D Channel: Automatically takes over for a failed D
channel in case of trouble. This is purchased as part of a 23B
plus Backup D PRI Arrangement.

st 14, 2001

Effective: Qctober 15, 2001

Zalmen Ashkenazi, Chief Executive Officer

111 John Street, Suite 1400
New York, New York 10038
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SECTION 5 - SUPPLEMENTAL SERVICES (cont'd)

LOUAL EXCHANGE SERVICE (cont’d)

S Imtegrated Services Digital Network (ISDN) (cont’d)

2. Call-by-Call Service Selection: Provides an option to the
Dedicated B Channel Configuration allowing B channels to be
configured to access multiple services on a per-call basis. With
this optional feature, separate facilities are not needed for
individual services such as DID, DOD, toll free service, and
dial tone lines. The customer premises equipment signals the
local serving central office as to what type of service to access
for each call.

(d) Application of Rates:

1. Dial tone line functionality and calling line identification are
included in the PRI Service rates and charges.

2. When DID numbers are ordered, a DID capability PRI charge
applies for the each B channel dedicated for DID service or
DID simulated facility group member over which the DID
numbers are transmitted.

3. Customers accessing Vitcom Corporation Local Calling
Service, or Toll Free Service via PRI are also subject to the
rates and charges shown in those tarifTs.

4. Hunting Service is included in the PRI rates.

i

» August 14, 2001 Effective: Qctober 15, 2001
busued By Zalmen Ashkenazi, Chief Executive Officer

111 John Street, Suite 1400
New York. New York 10038
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SECTION S - SUPPLEMENTAL SERVICES (cont'd)

EXCHARGE SERVICE (cont’d)

tsd Services Digital Network (ISDN) (cont’d)

fel Pavment Options:
A PRI customer may select a | year, 3 year, or 5 year contract.
All PRI services and features at a given premise must be
subscribed to the same payment option.

1y PRI Rates:

. Non-Recurring Charges (NRC):

{SDN PRI Installation (Includes DS1) $500.00
Call by Call Service, per PRI S 90.00
ISP PRI Moves, Adds, and Changes $100.00
Change i D Channel Configuration $250.00

2. Monthly Recurring Charges (MRC):

ISDN PRI - I Year Term $450.00
ISDN PRI - 3 Year Term $430.00
[SDN PRI -5 Year Term $410.00
Call by Call Service, per PRI (optional) $125.00
DID Capability on PRI, per B Channel $ 16.00
DID Numbers, per block of 20 $ 5.00

Effective: October 135, 2001
£Lalmen Ashkenazi, Chiet Executive Officer
111 John Street, Suite 1400
New York, New York 10038




Larparation S.D.P.U.C. Tanff No. ]
Section 5
Original Page 43

SECTION 5 - SUPPLEMENTAL SERVICES (cont'd)

ek

Gt

2 LOHUAL EXCHANGE SERVICE (cont’d)
201 Integrated Services Digital Network (ISDN) (cont’d)

3. Options, MRC:

“D" Channel Backup - | Year Term §450.00

“D" Channel Backup - 3 Year Term $430.00

“D" Channel Backup - 5 Year Term $410.00
Augzust 14, 2001 Effective: October 15, 2001

[y Zalmen Ashkenazi, Chief Executive Officer
111 John Street, Suite 1400

New York, New York 10038
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1 14, 2001 Effective: October 15, 2001

Zalmen Ashkenazi, Chief Executive Officer
111 John Street. Suite 1400
New York, New York 10038
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ton 6 - RESIDENTIAL NETWORK SWITCHED SERVICES

ttial Netwark Switched Service provides a residential customer with a connection
s Cotapany's switching network which enables the customer to:

place and receive calls from other stations on the public switched
telephone network;

access the Company's local calling service;

access the Company's operators and business office for service related
assistance; access toll-free telecommunications services such as 800 NPA;
and access 911 service for emergency calling; and

access the service of providers of interexchange service. A customer may
presubscribe to such provider's service to originate calls on a direct dialed
basis or to receive 800 service from such provider, or may access a
provider on an ad hoc basis by dialing the provider's Carrier Identification
Code (10XXX).

%*zursi 14, 2001 Effective: October 15, 2001

% %

Zalmen Ashkenazi, Chief Executive Officer
111 John Street, Suite 1400
New York, New York 10038
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Section 6 - RESIDENTIAL NETWORE SWITE

6.2 SERVICE DESCRIPTIONS AND RATES

The following Residential Network Switched Service €

Residential Flat Rate Service
Residential Message Rate Servier
Key Residential Line Service

All Residential Network Switched Service may by
equipment such as station sets or {aesimile nesh
calling, inward calling only or cutward caling o

o

Subject 1o the service offerings of the Conry
Calling Service features are offered o He

Three Way Calhng
Call Forward Busy
Call Forward Don't Answer
Call Forward Varable

Call Hold

Call Waiting

Cancel Call Waung

o8

Distincuive Ringing
Regular Mululine Hunting
Speed Calling

Subject to the service offerings of the €
features are offered to Residential Metws

Call ID

Automatic Rediad
Automatic Call Back
Automatic Recatl
Customer Origmated Tracy

Charges for Residential Network Seaiohed

optional service features. Message ¢

charge and a monthly recurrmg charge for ¢
rate elements described above.

v

Issued: August 14, 2001
Issued By: Zalmen Ashkerur,
VT Jobin B

00045372.1
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Section 6 - RESIDENTIAL NETWORK SWITCHED SERVICES {cont'd}

6.2 SERVICE DESCRIPTIONS AND RATES {(cont'd)
¢.2.1  Flat Rate Service

a. Description

Flat Rate Service provides the customer with a single, analog, voicg-gra

telephonic communications channel that can be used 1o place or receive

one call at a time. Service to points within the local calling ares is
included in the charge for Flat Rate Service. Local calling areas
specified in Section 10.

Each Flat Rate Service line corresponds to a single, analog, voice
channel that can be used to place or receive one call at a time. Flat Ha
Service lines are provided for connection to a single, customer-provided
station set or facsimile machine.

Each Flat Rate Service Line has the following characteristics:

Terminal Interface: 2-wire

Signaling Type: Loop Start

Pulse Type: Dual Tone Multi-Frequency (DTHMEFY
Directionality: Two-way, In-Only, or Owt-Omnly, as

specified by the customer,

Issued: August 14, 2001 fiffective: Oewhe
Issued By: Zalmen Ashkenazi, Chief Executive Officer
111 John Street, Suite 1400
New York, New York 10038

BULR372
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Section 6 - RESIDENTIAL NETWORK SWITCHED SERVICES {cont'd)

6.2 SERVICE DESCRIPTIONS AND RATES (cont'd)
6.2.1  Flat Rate Service (cont'd)
b. Recurring and Nonrecurming Charges

In addition to the nonrecurring charges listed below, service arder charges apply
as described in Section 3 of this tariif.

Minunum Maximum
Nonrecurring Connection Charge: $0.00 pASERET
Monthly Recurring Charges:
- Each Service Line $0.00 Lag. 98
- Voice Mail Option, per line $0.00 S1san
Custom Calling Features
(per line, per month)
- Each feature $0.00 St
- Package of 3 features £60.00 SIS0
- Package of 6 features 0,06 PSR
- Package of 9 features S0 2400
CLASS Features
(per line, per month)
- Each feature S0.00 SO
- Package of 3 features S0, SI500
- Package of 6 features St 04 S21A
- Package of 9 features S.00 LRORLH
Issued: August 14, 2001 Effective: Octoher 15,
issued By: Zalmen Ashkenazi, Chief Executive Officer

111 John Street, Suite 1400
New York, New York 10038

GUB43372 .1
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Section 6 - RESIDENTIAL NETWORK SWITCHED SERVICES {cont'd}

)

3.2 SERVICE DESCRIPTIONS AND RATES {cont'd)

6.2.2 Message Rate Service

&

at a ime. Calls to points within the local exchzmgi: arca are char

of the number of completed calls during the billing perind. Local mhmt" e

Fa TR

as specified in Section 10.

a Description

Message Rate Service lines are pmvided ﬁ;\r cc:ﬂm:cimx’z tr i 5
customer-provided station set or facsimiie maching.

Each Measured Rate Port has the following charactenstics:

Termina!l Interface:  2-wire

Signaling Type: Loop Stant
Pulse Type: Dual Tone Mulu-Frequency (DTMF}
Directionality: Two-way, In-Only, or Out-Usly, as

spamﬁed by the customer,

Issued: August 14, 2001 Effective: October 15
Issued By: Zalmen Ashkenazi, Chief Executive Officer

111 John Street, Suite 1400

New York, New York 10038

(043372
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Section 6 - RESIDENTIAL NETWORK SWITCHED SERVICES (cont'd)

6.2 SERVICE DESCRIPTIONS AND RATES (cont'd)

6.2.2

Message Rate Service (cont'd)

b,

Recurring and Nonrecurring Charges

In addition to the nonrecurring charges listed below, service order charges apply

as described in Section 3 of this tariff.

Charges for each Message Rate Service line include a monthly recurning Base
Service Charge and usage charges for completed calls oniginated from the
customer's line based on the total number of calls during the billing penod.

Minimum Maximum

Nonrecurring Connection Charge: $1.00 $30.00
Monthly Recurring Charges:

- Each Base Service Line $1.00 84495

- Voice Mail Option, per line $1.00 $15.00
Custom Calling Features

{per line, per month)

- Each feature $0.25 $10.00

- Package of 3 features $0.75 $15.00

- Package of 6 features $0.75 $21.00

- Package of 9 features $1.00 $24.06

Lssued: August 14, 2001

lssued By:

111 John Street, Suite 1400
New York, New York 10038

Effective: October 5, 2#?'?0%
Zalmen Ashkenazi, Chief Executive Officer



&
swllil

wi Cprporion S.0D.P.U.C. Tanff No. |
Section 6
Original Page 8

Section 6 - RESIDENTIAL NETWORK SWITCHED SERVICES (cont'd)

£.d SERVICE DESCRIPTIONS AND RATES (cont'd)

6,27 Message Rate Service (cont'd)

by, Recurring and Nonrecurring Charges (cont'd)
CLASS Features Minimum Maximum

{per line, per month)

- Each feature $0.00 $10.00
- Package of 3 features ~ $0.00 $15.00
- Package of 6 features  $0.00 $21.00
- Package of 9 features  $0.00 $24.00

Effective: October 15, 2601
Zalmen Ashkenazi, Chief Executive Officer
111 John Street. Suite 1400
New York, New York 10038
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Section 6 - RESIDENTIAL NETWORK SWITCHED SERVICES (cont'd}

.2 SERVICE DESCRIPTIONS AND RATES (cont'd}

6.2.2  Message Rate Service (cont'd)

c. Message Usage Charges
Minimum Muaaimum
Per Message $0.01 S0.15

[ssued: August 14, 2001
Issued By:

Effective (3

Zalmen Ashkenazi, Chief Executive Qfficer
111 John Street, Suite 1400
New York, New York 10038

Q00453721
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6.2 SERVICE DESCRIPTIONS AND RATES (cont'd)
6.2.3 Key Residential Line Service
a. General

Key Residential Line Service provides the customer with 4
voice-grade telephonic communications channel wikich ¢
place or receive one call at a time. The Key Residential
as a flat rate or message rated service. Key Residemtial L
provided for connection of customer-provided k :
equipment. All key system lines will be equipped with tonch
multiline hunt.

.

Each Key Residential Line has the following <f

Terminal Interface: 2-wire
Signaling Type: Loop stan
Pulse Type: Drual-tons sraitifn
Directionality: Twio-Way,
specified by the cusy

By

Issued: August 14, 2001
Issued By: Zalmen Ashkenazi, Chief Exceutive (Hliwer
111 John Street, Suite 1400
New York. New York 106638

BO045372:1
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Section 6 - RESIDENTIAL NETWORK SWITCHED SERVICES {coni'ds

6.2 SERVICE DESCRIPTIONS AND RATES (cont'd)
6.2.3  Key Residential Line Service (cont'd)
b. Flat Rate Key Restdential Line Service

1. Description

Service to ponts within the local calling area 5 mch
for Flat Rate Service. Local calimg areas are as speci

2. Recurring and Nonrecurning Charges

In addition to the nonrecurning charges histed below,
charges apply as descnbed in Section 3 of this it

ST Y

Mumum

Nonrecurring Connection Charge:  $0.00

Monthly Recurring Charges:

- Each Service Line S0 00 Lo g4
- Voice Mail Opuion, per hine 0,06

Custom Calling Features
{per line, per month)

- Each feature

- Package of 3 features pUREE
- Package of 6 features SO0 S0
- Package of 9 features S0.06 32445

Issued: August 14, 2001
Issued By: Zalmen Ashkenazi, Chief Executive Officer
111 John Street. Suite 1400
New York, New York 10038

D4 337250
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Section 6 - RESIDENTIAL NETWORK SWITCHED SERVICES (cont'd)

£.2 SERVICE DESCRIPTIONS AND RATES (cont'd)

6.2.3  Key Residential Line Service (cont'd)

b, Flat Rate Key Residential Line Service (cont'd)
2. Recurring and Nonrecurring Charges (cont'd)
CLASS Features Minimum Maxinun

(per line, per month)

- Each feature $0.00 510.00

- Package of 3 features  S(1L.OG S15.00

- Package of 6 features  $0.00 S21 .40

- Package of 9 features  $0.00 S24.00
lssued: August 14, 2001 Effective: October 15, 2001
Issued By: Zalmen Ashkenazi, Chief Executive Officer

111 John Street, Suite 1400
New York, New York 10038

0453721
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Spetion 6 - RESIDENTIAL NETWORK SWITCHED SERVICES (cont'd)

&2 SERVICT DESCRIPTIONS AND RATES (cont'd)

2% Key Residential Line Service (cont'd)
¢ Message Rate Key Residential Line Service
1. Description

Calls to pomts within the local calling area are charged on the basis of the
number of completed calls originating from the customer's service in
addition to a base monthly charge. Local calling areas are as specified in
Section 10.

2. Recurring and Nonrecurring Charges

In addition to the nonrecurring charges listed below, service order charges
apply as described in Section 3 of this tariff. Charges for each Message
Rate Service line include a monthly recurring Base Service Charge and
usage charges for completed calls originated from the customer's hne
based on the total number of calls during the billing period.

Minimm Maxmum
Nonrecurring Connection Charge: $0.00 $50.00
Monthly Recurning Charges:
- Each Base Service Line 50.00 $44.95
- Voice Mail Option, per line $0.00 S15.00
Custom Calling Features:
(per line, per month)
- Each feature $0.00 $5.00
- Package of 3 features $0.00 $15.00
- Package of 6 features $0.00 $21.00
- Package of 9 features $0.00 524,00
tssued: August 14, 2001 Effective: Qctober 15, 2001
issued By Zalmen Ashkenazi, Chief Executive Officer

111 John Street, Suite 1400
New York, New York 10038
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Section 6 - RESIDENTIAL NETWORK SWITCHED SERVICES (cont'd}

0.2 SERVICE DESCRIPTIONS AND RATES (cont'd)
(.2.3  Key Residential Line Service (cont'd)
c. Message Rate Key Residential Line Service (cont'd)

2. Recurring and Nonrecurring Charges (cont'd)

CLASS Features Minimum Maximum
(per line, per month)

- Each feature $0.00 $10.00

- Package of 3 features  $0.00 515.00

- Package of 6 features  $0.0G0 S521.00

- Package of 9 features  $0.00 $24.00)
Issued: August 14, 2001 B Fifpetive: Oigtopber 15 X
Issued By: Zalmen Ashkenazi, Chief Executive Qfficer

111 John Street, Suite 1400
New York, New York 10038

({53721
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Section 6 - RESIDENTIAL NETWORK SWITCHED SERVICES {cont'dj

6.2 SERVICE DESCRIPTIONS AND RATES (cont'd)

6.2.3  Key Residential Line Service (cont'd)

C. Message Rate Key Residential Line Service (cont'd)
3. Message Usage Charges
Minimum  Maymum
Per Message $0.01 $01.15
Issued: August 14, 2001 Effective: Cretober
Issued By: Zalmen Ashkenazi, Chief Executive Officer

111 John Street, Suite 1400
New York, New York 10038
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Section 7 - BUSINESS NETWORK SWITCHERS

7.1 General . ... ... L &
7.2 Service Descriptions and Rates e e ,

7.2.1 Basic Business Line ServiCe .. ...t e,

7.2.2 Business Key System Line Service ................... ... ...

7.2.3 Shared Tenant Service . B 5

7.2.4 Centrex Service

Issued: August 14, 2001
Issued By: Zalmen Ashkenazi, Chiel Executive (3Toge
111 John Street, Suite 14080
New York, New York 1
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Section 7 - BUSINESS NETWORK SWITCHED SERVICES

oo

71 GENERAL

Business Network Switched Service provide a business customer with a comecim o
Company's switching network which enables the customer to:

a) receive calls from other stations on the public switched {elephone it
b) access the Company's local calling service;
c) access the Company's operators and business office for service related

assistance; access toll-free telecommunications service such
access 911 service for emergency calling; and

d) access the service of providers of interexchange service. A :
presubscribe to such provider's service to origmate catls on @ disg
or to receive 800 service from such provider, or may as & e
hoc basis by dialing the provider's Carrier [demtificanon Code (10X

Business Network Switched Service is provided via one or more chamne
customer's premises. Each Business Network Switched Service channe!
more analog, voice-grade telephonic communications chanmels that ¢ be ¢
receive one call at a time.

Connection charges as described in Section 2 apply to all service on o one-time by
waived pursuant to this Tarniff.

Issued: August 14, 2001

Issued By: Zalmen Ashkenazi, Chiet Executive Ofticer
111 John Street, Suite 1400
New York, New York 100358

OO43372,1
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Section 7 - BUSINESS NETWORK. SWITCHED SERVICES fcom’d

%

&

SERVICE DESCRIPTIONS AND RATES

The following Business Access Service Opuions are offered subject o avariaind
Company’s underlying carriers:

Basic Business Line Service
Business Key System Line Service
Shared Tenant Service

Centrex Service

Basic Business Line Service. Key System Line Service and Shred Tonwst Ser

with flat rate or message rate local service, at the option of the custs

All Business Network Switched Service may be conneciad 1o cusior
equipment such as station sets, key systems. or facsimile muchs

for two-way calling, inward calling only or cutward calling only.

Issued:

[ssued By: Zalmen Ashkenazi, Chief Exegutive O

000453721

August 14, 2001

111 John Street, Suite {364
New York, New York 138




Yrcom Corporation 5.D.P.UC Tanif No. 1
Secuyon 7
Original Page 4

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (cont'd)

iy

) SERVICE DESCRIPTIONS AND RATES (cont'd)
7.2.1 Basic Business Line Service
a. General

Basic Business Line Service provides a customer with a one or more gralog,
voice-grade telephonic communications channel that can be used to place or
receive one call at a time. Local calling service is available at a flat rs
included in the line price, or on a message usage basis. Basic Busmes Lies
are provided for connection of customer-provided single-line terminat
equipment such as station sets or facsimile machines.

Each Basic Business Liue has the following characteristics

Terminal Interface: J-wire

Signaling Type: Loop start

Pulse Types: Dual Tone Multifreguency (EFT3F)
Directionality: Two-Way, In-Only, or Out-Only, ot the

option of the customur

Issued: August 14, 2001
tssued By: Zalmen Ashkenazi, Chief Executive Offices
111 John Street. Suite 1400
New York, New York 10038

Effeetive: Oetabey 15, 245
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Section 7 - BUSINESS NETWORK SWITCHED SERVICES (cont’d)

12 SERVICE DESCRIPTIONS AND RATES (cont'd)
721 Basic Business Line Service (cont'd)
b. Flat Rate Basic Business Line Service
l. Description

Service to points within the local calling area 18 mcluded m the charge for
Flat Rate Service. Local calling areas are as spectfied m Secion HE

(28]

Recurring and Nonrecurring Charges

In addition to the nonrecurring charges histed below, serviee order b
apply as described in Section 3 of this wariit.

Nonrecurring Connection Charge: $0.00 3L
Monthly Recurring Charges:
- Each Service Line $0.01 SR4.95
- Voice Mail Option. per line $0.00 S5 06
Custom Calling Features
(per line, per month)
- Each feature 50,60 S 100y
- Package of 3 features S04 SR 40
- Package of 6 features $0.00 2100
- Package of 9 features S0.00 82404

tssued: August 14, 2001
tssued By: Zalmen Ashkenazi, Chief Executive Officer
111 John Street. Suite 1400
New York, New York 10038

4537
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Section 7 - BUSINESS NETWORK SWITCHED SERVICES (conish

3

7.2 SERVICE DESCRIPTIONS AND RATES (cont'd)

s
i

7.2.1 Basic Business Line Service (cont'd)

b. Flat Rate Basic Business Line Service
2. Recurring and Nonrecurring Charges (cont'd)
CLASS Features Minimum M

(per line, per month) T
- Each feature $6.00 $10Exs
- Package of 3 features  $0.00) ST5.00
- Package of 6 features  $0.00 S0
- Package of 9 features  S4.00 524,00
Issued: August 14, 2001 T Effective

[ssued By: Zalmen Ashkenazi, Chief Executive Officer

111 John Strect, Suite 1468
New York, New York 10038

00043372;1



Viteom Corporation SO PUC Tanfi Mo,
Secuon
Orginal Page

.

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (cont'di

b

SERVICE DESCRIPTIONS AND RATES (cont'd)
b Basic Busiess Line Service {cont'd)
C. Message Rate Basic Business Line Service

I Description

%

Calls to points within the local calhng arca are charged on the basis o
number of completed calls onginaung from the customer’s serviee
to a base monthly charge. Local calling areas are as speeificd i Sechug

€8]

Recurring and Nonrecurring Charges

Charges for each Message Rate Service hine melude a mopthdy rocurr

Service Charge and usage charges for completed calls origmauted £

customer's line based on the total number of calis during the &
;

7
In addition to the nonrecurring charges hsted below, service ander ¢

W

apply as described in Section 3 of this tanft.

Nonrecurring Connection Charge: S43 60 Gy i

L
b

;

&

Monthly Recurring Charges:
- Each Base Service Line .00 LEY GG

Custom Calling Features:
{per line, per month)

- Each feature 50.00

- Package of 3 features $0.00 STE 0
- Package of 6 features $0.4340 RSBl
- Package of 9 features $0.00 24 i

Issued: August 14, 2001
Issued By: Zalmen Ashkenazi, Chief Executive Officer

111 John Street. Suite 1400
New York, New York 10038

Effective: Octe




S.D.P.U.C. Tariff No. 1
Section 7
Original Page 8

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (cont'd)

SERVICE DESCRIPTIONS AND RATES (cont'd)
2.1 Basic Business Line Service (cont'd)
¢ Message Rate Basic Business Line Service (cont'd)
2. Recurring and Nonrecurring Charges (cont'd)

CLASS Features Minimum Maximum
{per hine, per month)

- Each feature $0.00 $10.00
- Package of 3 features  50.00 $15.00
- Package of 6 features  $0.00 $21.00
- Package of 9 features  $0.00 §24.00
cd: Angust 14, 2001 Effective: October 13. 2001
Ismed By Zalmen Ashkenazi, Chief Executive Officer

111 John Street, Suite 1400
New York, New York 10038
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7

T

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (cont'd:

SERVICE DESCRIPTIONS AND RATES (cont'd)

7.2.1 Basic Business Line Service (cont'd)

c. Message Rate Basic Business Line Service {cont'dy
3. Message Usage Charges
Minumum
Per Message $4.01 LSRN

Issued: August 14, 2001

Issued By: Zalmen Ashkenazi, Chief x

P11 John Street, Suiie 14
New York, New York 1

000453721
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Section 7 - BUSINESS NETWORK SWITCHED SERY 1]

-

7.2 SERVICE DESCRIPTIONS AND RATES (cont'd)

-4
[N
[
U

Business Key System Line Service
a. Description

Business Key System Line Service provides the
volce-grade wlephonic commumcations ¢
receive one call ata ume. The Buswiess Key
rated service. Business Key Systerm Line
customer-provided key system terenal equipn
equipped with touchtone and mululme hunt.

i
i
3
!
|
[

,s Calls o points within the local calhmg sren are ¢
: completed calls onginatng from the cu
charge. Local calling areas are as speoih

Each Business Keyv System Lie has the i

Terminal Interface:

Signahing Twvpe:

Pulse Types:

Directionahity:

Issued: August 14, 2001
Issued By:

00045372
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Section 7 - BUSINESS NETWORK SWITCHED SL BV

7.2 SERVICE DESCRIPTIONS AND RATES {cont'dj
7.2.2  Business Key System Line Service {(cont'd}
b. Recurring and Nonrecurring Charges

In addition to the nonrecurrinig charges histey

described in Section 3 of this tardi

Nonrecurring Connection U

- Message Rate Business Ray

Custom Calling Fe
(per line, per morn

- kEach feanume
- Package of 3 femures

- Package of & 4

- Package of 9 features

Issued: August 14, 2001
Issued By: Zalmen Ashkenaz, Ch
111 John Strew

=

New York, Nes

00045372;1
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Section 7 - BUSINESS NETWORK SWITCHED SEHVH

7.2 SERVICE DESCRIPTIONS AND RATES {cont'd}
7.2.2  Business Key Sysiem Line Service {cont'd}
b. Recurring and Nonrecurring Charges {comt'd)

CLASS Features
(per line, per month)

- Each feature
- Package of 3 features

- Package of 6 features

- Package of 9 features

c. Message Usage Charges
Per Message

issued: August 14, 2001
Issued By: Zalmen Ashkenazi, Ul
111 John Strest, Suite
New Yoark, New York

00043372;1
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7.2 SERVICE DESCRIPTIONS AND RAT

7.2.3  Shared Tenant Service

General

Shared Tenant Service s a mally
towrthouse complexes fur the ¢
tenant service is the owner of i apa
tenant service., This service gl

customer o originaie and ooy

charge. The customwer i res
charges and all ponrecusrmg w

Each Shared Tenum Service Lime b

Terminal Interfoce:

Signaling Type

o

Pulse Types:

Directionality:

Issued: August 14, 2001

Issued By:

00045372;1




Yiteons Corporation S.D.P.U.C. Tariff No. 1
Section 7
Orniginal Page 14

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (cont'd)

1.3 SERVICE DESCRIPTIONS AND RATES (cont'd)
7.2.3  Shared Tenant Service (cont'd)
b. Flat Rate Shared Tenant Service
L Description

Service to points within the local calling area is included m the charge for
Flat Rate Shared Tenant Service. Local calling areas are as specified in

Section 10.
2. Recurring and Nonrecurring Charges
[n addition to the nonrecurring charges listed below, service order charges
apply as described in Section 3 of this tariff.
Per Service Line:
Minimum  Maximum
Nonrecurring Connection Charge: $0.00 $50.00
Monthly Recurring Charges:
- Each Service Line $0.00 $89.95
Custom Calling Features
(per line, per month)
- Each feature $0.00 $10.00
- Package of 3 features $0.00 $15.00
- Package of 6 features $0.00 $21.00
- Package of 9 features $0.00 $24.00
bssued: August 14, 2001 Effective: October 15,2001
Issued By: Zalmen Ashkenazi, Chief Executive Officer

111 John Street, Suite 1400
New York, New York 10038

AT



Viteom Corporation S.D.P.U.C. Tariff No. 1
Section 7
Onginal Page 15

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (cont'd)

7.2 SERVICE DESCRIPTIONS AND RATES (cont'd)
7.2.3  Shared Tenant Service (cont'd)
b. Flat Rate Shared Tenant Service (cont'd)
2. Recurring and Nonrecurring Charges (cont'd)
CLASS Features Minimum Maximum
{per line, per month)
- Each feature $0.00 S10.00
- Package of 3 features $0.00 $15.00
- Package of 6 features $0.00 $21.00
- Package of 9 features $0.00 $24.00
fssued: August 14, 2001 Effective: October 15, 2001
Issued By: Zalmen Ashkenazi, Chief Executive Officer

111 John Street, Suite 1400
New York, New York 10038

ST



s Corporation S.D.P.ULC. Tanff No. |

Section 7
Original Page 16

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (cont'd)

SERVICE DESCRIPTIONS AND RATES (cont'd)

Zalmen Ashkenazi, Chief Executive Officer
111 John Street, Suite 1400
New York, New York 10038

23 Shared Tenant Service (cont'd)
< Message Rate Shared Tenant Service
1. Description
Calls to points within the local calling area are charged on the basis of the
number of completed calls originating from the customer's service in addition
1o a base monthly charge and usage charges for completed calls originated
from the customer's line based on the total number of calls during the billing
period. Local calling areas are as specified in Section 10.
2 Recurring and Nonrecurring Charges
In addition to the nonrecurring charges listed below, service order charges
apply as described in Section 3 of this taniff.
Minimum Maximum

Nonrecurring Connection Charge: S1.00 $10.00
Monthly Recurring Charges:

- Each Base Service Line $1.00 $23.00
Custom Calling Features:

{per line, per month)

- Each feature 50.25 $10.00

- Package of 3 features $0.50 $15.00

- Package of 6 features $0.75 $21.00

- Package of 9 features $1.00 $24.00

sk Auagust 14, 2001 Effective: October 15, 2001



Waror Corporation S.D.P.U.C. Tariff No. 1
Section 7
Original Page 17

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (cont'd)

2.2 SERVICE DESCRIPTIONS AND RATES (cont'd)
2,23 Shared Tenant Service (cont'd)
<. Message Rate Shared Tenant Service (cont'd)

2. Recurring and Nonrecurring Charges (cont'd)

{"LASS Features Minimum Maximum
(per line, per month)

- Each feature $1.00 $10.00
- Package of 3 features  $1.00 $15.00
- Package of 6 features  $1.00 $21.00
- Package of 9 features  $1.00 $24.00
ed: August 14, 2001 Effective: October 15, 2001
By Zalmen Ashkenazi, Chief Executive Officer

111 John Street, Suite 1400
New York, New York 10038




S.D.P.U.C. Tariff No. 1
Section 7
Original Page 18

AND RATES (cont'd)

Rerviee {cont'd)

Bty Shared Tenant Service (cont'd)

e Usage Charges

Minimum Maximum

Fer Mussage $0.01 $0.15

Effective: October 15,2001
Zabmen Ashkenazt, Chief Executive Officer
111 John Street, Suite 1400
Now York, New York 10038




S.DP.U.C. Tariff No. 1
Section 7
Original Page 19

SINESS NETWORIK SWITCHED SERVICES (cont'd)

s AR RATES (cont'd)

% cotgected to station hmes on the customer's premises. Centrex Service
des the customer 1o ortginate and receive local calls within its system at no
nonal charge. Service to points within the local calling area is included in the

for Centrex Service. Local calling areas are as specified in Section 10.

=% Service 1 offered on a contracted basis with four terms: 24, 36, 60 and 84
Thurty days prior o the expiration of the contract term, the subscriber may
e ar renew for a new term commitment. If the subscriber does not cancel
prrsw the service, service will continue on a month to month basis at the monthly
gusocuted with the twenty-four month term plan,

Fack Centrex Station Line has the following characteristics:

Termmal Interface: Z_W'tre or 4-Wire as required for the provision of
service

Signalmg Type: LLoop Start

Pulse Type: Dual Tone Multi-Frequency (DTMF)

Directionality: Two-Way, In-Only or Out-Only

Fentures

e Centrex customer choose one of three feature packages: Basic, Enhanced and
Premum. Basse Centrex mcludes all Centrex features except attendant features and
Customer Management System. Enhanced Centrex includes attendant features.
Prermaum Centrex offers all features, attendant features and Customer Management
.

o

T Effective: October 15, 2001

e Bl S

Zatmen Ashkenazi, Chiel Executive Officer
111 John Street, Suite 1400
Mew York, New York 10038
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Section 7 - BUSINESS NETWORK SWITCHED SERVICES {eamt'd]

SERVICE DESCRIPTIOMS AND RATES (cont'd)

Centrex Service (cont'd)

b. Features (cont'd)

The following Centrex features are avarable v ihw cus

Service at no additional charge:

7.2
7.2.5
Add-On Hold

Attendant Camp On
Attendant Conference
Afltendant Direct Station Selection

Automatic Call Distribution
Automatic Route Selection {ARS)

Call Forward - Busy
"all Forward - No Answer

Call Pickup

Call Transfer Internal

Call Transfer Outside

Call Waiting

Call Waiting - Attendant Lamp

Code Calling

6-Way Conference
Directed Call Pickup
Group Numbering

= = Mmﬁﬁmﬁw R el Z-"»'::l:'""::"'}
Rasic Enhuanced Promoum
X X ‘ b
x X
X K
%
X X X
X X %
X X E
X X A
X ® %
X X %
X X X
X A &
X X pA

Issued: August 14, 2001
Issued By:

00045372:1

Zalmen Ashkenazi, Chief Execunve 43
111 John Strees, Suite (448

New York, Noew York 18
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Section 7 - BUSINESS NETWORK SWITCHED SERVIECES feon'ds

7.2 SERVICE DESCRIPTIONS AND RATES (cont'd)

7.2.5 Centrex Service (cont'd)

b. Features (cont'd)
Basic Enhanced Premaum

Intercom Dialing
Loudspeaker Paging
Manual Control of ARS

Make Busy

Multiline Hunt

Night Service
Outward Call for PBX

Power Fail Transfer

Queuing

Single Digit Dialing

Tandem Dialing

Toll Diversion - Attendant
Uniform Call Distribution
Customer Management System

Speed Calling
Three Way Calling

X x X
X X i

X X
X X X
X X X
X X X
X * x
X X %

X X
X X X

Issued: August 14, 2001
Issued By:

00043372:1

Zalmen Ashkenazi, Chief Executive £
111 John Sireet, Sute 1408
New York, New York g
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Section 7 - BUSINESS NETWORK SWITCHED SERYE

7.2 SERVICE DESCRIPTIONS AND RATES (cont'd}
7.2.5 Centrex Service (cont'd)
C. Recurring and Nonrecurring Charges

In addition 1o the nonrecurring charges listed belos
apply as described in Section 3 of this tariil,

1. Basic Centrex {Flat Rated)

Per Station Line:

Nonrecurring Connection 1

Monthly Recurring Charges:
Term

24 months

s

36 monthis

Lo

60 momhs

84 months

DS1 Port Charges
for DS1 Interconnection
(per 24 Centrex Changesi:

Over 200 lincs bsdivredsnnt €

Issued: August 14, 2001

Issued By: Zalmen Ashkenazi, Chief Executive 03
111 John Street, Suite 1418
New York, New Yaork 100

000433721
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g
W

Section 7 - BUSINESS NETWORK SWITCUHED S8

7.2 SERVICE DESCRIPTIONS AND RATES (cont'd}
7.2.5 Centrex Service {cont'd}

C. Recurring and Nonrecurring s

2. Enhanced Cenmrex (Flat Katey

Per Station Line:

Nonrecurring Connection OF
Monthly Recurring Chis
Term

24 months

36 months

60 months

84 months

DSt Port Charges
for DS1 Intercanneciiog
(per 24 Centrex Channelak

Over 200 lines

Issued: August 14, 2001
Issued By: Zalmen Ashkenazi, Chiel By

111 John Strect, Supe
New York, New York 1

00043372:1
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Section 7 - BUSINESS NETWORK SWITCHED §

7.2 SERVICE DESCRIPTIONS AND RATES (cont'd}

7.2.5 Centrex Service (cont'd)

c. Recurring and Nonrecurring Charges {cont'd}
3. Premium Centrex (Flat Rate}

Per Station Line:

Nonrecurring Cenncction Char,
Monthly Recurring Charges:
Term
24 months
36 months
60 months
84 months
DS1 Port Charges

for DS Interconnection
(per 24 Centrex Channels

o

Over 200 jines frsedi

4. Direct Inward Dhabing

Issued: August 14, 2001

Issued By: Zalmen Ashkenaz, Chigf ©
P11 John Strest
New York, Mow
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Section 7 - BUSINESS NETWORK SWITCHED SERYH

7.2 SERVICE DESCRIPTIONS AND RATES {cont'd)

7.2.5 Centrex Service (cont'd)

C. Recurring and Nonrccurring Charges {cont'ds

Terminal NMumbers:

1-10 lines in terminsl group G5

11-20 lines in termanal group

21 + lines in terminal proup

Issued: August 14, 2001
Issued By: Zahmen Ashkenarn, Ol
111 Jobhn Stree

New York, M

000453721
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Section 8 - SPECIAL SERVICES AND PRUGH AMS

8.1 Lifeline Telephone Service .................... .. .. e 2
8.1.1 Lifeline Telephone Service Options . ........ ... oo e
8.1.2 Eligibility ....... ...
813 Charges . ...ttt e &

8.2 Link Up America LA

T I T A T T T T I R Y

8.3 Special Equipment For The Hearing or Specch Impaired Usstomer . fe
8.4  Discounted Service for The Hearing or Speechs Impasresd ¢ 7

8.4.1 General e
8.4.2  Certification . o L v o
8.4.3 Qualification ........................
844 Billing......... . ... ... .. e

P T T T T e e A S A I T

o0
L

Universal Emergency Telephone Number Service ... ... ........... ... .. . &

8.0 South Dakota Relay Service
8.6.1 General ............ ... ......
8.6.2 Regulations .....................
863 Liability ......... ... .. ... ...

8.7 RESERVEDFORFUTUREUSE ..., ... ..o

g
FEE:

8.8 Special Credit Card for Blind and Disabled Persons .. ...
8.8.1 General ..... ... . ...
8.8.2 Rates ........ ... ... .. .....
8.8.3 Qualification ............. ... .. e o v
8.8.4 Billing Authorization .. ......... ... ... ... ... L 44

Issued: August 14, 2001
Issued By: Zalmen Asghkenazi, Chzef B
111 John Street, Suite §
New York. New York |

MY AT



Vitcom Corporation

Section § - SPECTAL SERVICES AN

8.1 LIFELINE TELEPHONE SERVICE
8.1.1  Lifeline Telephone Service Opuions
a. Flat Rate Life Line Service

This service provides a full waver of
rate customers.

%
Lk

b. Basic Lifeline Serviee

This low priced individual mess:
federal subscriber hine charge.
Primary area and Home Begion call
available) are timed,

8.1.2  Ehgibility

This service is restricted to low mceme rosid
a customer must be income cligible for bene
Programs admunistered by the South i

e

Aid to Families with Dependent Chiddren (AFTR
Food Stamps

Home Energy Assistance Program (HEAPS

Home Rehef

Medicaid

Supplemental Security Income {85}

The applicant must provide proof to the Comgs

to receive one or more of the ahove bonetits.

application form to be completed by the o1
a

customer. as designated by the Soutl Dk
identified as so authonzed on the custom:

Issued: August 14, 2001
[ssued By: Zalmen Ashkenur, Clugl £
T John S :

00453721



Vitcom Corporation SDPUC Tanff

Section 8 - SPECIAL SERVICES AND PROGRAMS (cont'd}

8.1 LIFELINE TELEPHONE SERVICE (cont'd)

§.1.2

Eligibility (cont’d)

In addition, applicants are eligible for discounted Life Line rates when approved
receive either a Veterans Disability Pension or a Veterans Surviving Spouse Pen
Applicants must provide proof to the Company that they arc receiving o o1
pensions.

Life Line services are effective upon receipt of a completed arud stuned §
application form certified from an entity authorized by the Company. I 4
not returned, no further action is taken by the Company to establish ¢l
Life Line discount is credited as of the service connection date.

An individual's eligibility may be documented by information obtamed by the
Company as a result of enrollment programs, including but not Himited 1
computerized matching programs, conducted by the Company w conjunati
South Dakota State Department of Social Services (1851 andior the §
Community Development Agency (CDA).

4
3
AjAiEe

The Company, in coordination with appropriate agencics, will perodis
Lifeline customer's eligibility. If a customer is identified as heing el ,.
customer will be notified that unless the information 15 shows to be i errnr
Lifeline discount will be discontinued. The customer will be billed for discounts
received for any period in which he or she is proven 1o be incligibie for th

Issiied: August 14, 2001 C Effective;

Issued By:

0004537251

Zalmen Ashkenazi, Chief Executive Cficer
111 John Street, Suite 1400
New York, New York 10038
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Section 8 - SPECIAL SERVICES AND PROGRAMS (oo’

3!

h-io

8.1 LIFELINE TELEPHONE SERVICE (cont'd)

§.1.3  Charges

A qualified customer may choose one of the Lifeline services us deseribed.
connection of new service, service connection charges apply unltess the

qualifies for connection assistance under the Link Up Amierica plan 2
following.

Service connection charges do not apply to change existing service from
a. Message Rate Service to Basic Lifcline service,

b. Basic Lifeline service to Message Rate Service.

Issued: August 14, 2001

Issued By: Zalmen Ashkenazi, Chiel Exccutive {Hficer
111 John Street, Suite 1406

New York, Mew York 100135

00045372;1



Vitcom Corporation SAPLC Tanfy Ne d

{3

Section 8 - SPECIAL SERVICES AND PROGRAMS (cont'd

ot

LINK UP AMERICA

~

The Link Up America program is a connection assistance plan which provid
reduction of one-half of the charges associated with connection of wlephone 4
§30.00, subject to the following eligibility criteria:

a. The applicant must meet the requirements for qualification for §
Telephone Service stipulated in 8.1.2, above;

b. The assistance can only apply for a single telephone hne o
of residence of the applicant;

c. The applicant must not be a dependent for federal income b pu
he or she is more than 60 years ¢ld.

August 14, 2001
ssued By: Zalmen Ashkenazi, Cluef Excoutive Offiony
111 John Street, Suite 14
New York, New Yerk 16
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Yicom Corporation

8.3  SPECIAL EQUIPMENT FOR THE HEARING OR SPEECH IMPAIREL

8.3.1

)

in

Section 8 - SPECIAL SERVICES AND PROGRAMS (cont'd}

The Company will provide, upon request, specialized telecommunicain
for a customer certified as hearing or speech impaired.

A customer can be certified as hearing or speech impaired by & heensed ph
otolaryngologist, speech-language pathologist, audiclogist or an authorized
representative of a social agency that conducts programs {or persons with |
speech impairments in cooperation with an official agency of the Su
Dakota.

The Company will make every reasonable effort to locate and obtun o

certified customer.

The customer may purchase equipment at & price 5ol 1o exceed m B
price (including any applicable shipping costs} the Compans

The Company will also advise the customer who reguests this cquip
applicable terms for purchase.

fsswed: August 14, 2001

issued By:

<

CRESSITIG

Zalmen Ashkenazi, Chiei Executive Offics
111 John Street, Sune (460
New York, Now York |38




Vitcom Corporation SR

Section 8 - SPECIAL SERVICES ANE PREAHAS

B4 DISCOUNTED SERVICE FOR THE HEARING OR SPEELCH IMPA

§.4.1  General

A handicapped person who has been cernfied tr the Coin
impairment which requires that he or she conununca &
other than voice, and who either use none-voice ggu
interpreter, will receive, upon applicatzon o the €
rate service.

.(.’/:
'_‘:.
%)

Certification

Acceptable certifications are:

for persons wnh hcarmﬁ or ‘fﬁ:ﬁ Bous ;a}z:é
of the State of South Dakos, ar

[R]

& &
A Bt £

total hearing impamment or §&
hearing or speech imjuurmest.

8.4.3  Qualification

A customer quahfying for the iém,mxm % G Wl
authority would cerufy him or ber 2 £
communication. See Section F, ik
qualifications.

844 Billing

The reduction in charges 1s apphied o

Issued: August 14, 2001
Issued By: Zalmen f’Ssi kenuzi
111 John "s.. o, %
‘w ew York, Mow Y
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Section 8 - SPECIAL SERVICES AND PROGRAMS (cont'd}

UNIVERSAL EMERGENCY TELEPHONE NUMBER SERVICE

Universal Emergency Telephone Number Service (911 Service} is an arra {
Company central office and trunking facilities whereby any tefephone
number 911 will reach the emergency report center for the telephone from wh
is dialed or will be routed to an operator if all lines to an emergeny feport conler §
no emergency report center customer exists for a central office catity. a tel
dials the number 911 will be routed to an operator. The telephone user whi dudls s
number will not be charged for the call.

Issued: August 14, 2001 -1
Issued By: Zalmen Ashkenazi, Chief Executive Cificer

111 John Street, Suite 1404
New York, New York 10038
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A

Section 8§ - SPECIAL SERVICES AKD PRIJGEARS ¢

§.6 SOUTH DAKOTA RELAY SERVICE

8.6.1

8.6.2

General

The Company will provide access to a telephong reli
Service. The service permits telephone commn
speech impaired individuals who must use 8 Tels
(TDD) or a Teletypewriter (TTY} and individasl
The Relay Service can be reached by dialing an
have been designated for both impasned and ne

Regulations

a. Only intrastate calls can be compls

b. Charges for calls placed through t
distance dialed (DD} from the ¢

c. Calls through the Reiay Service s
number is within South Dakata State. €
issued by the Company or othur carricss
service.

Issued: August 14, 2001

Issued By:

000453721




Vitcom Corporation

8.6 SOUTH DAKOTA RELAY SERVI{E

8.6.2

8.6.3

Section 8 - SPECIAL SERS

Regulations {cont'd}

d.

l.

ted

4.

Liability

The Company cor
outside provider ha

on the part of the Camy
using the service, agre
direct, incidental oy coun
the customer or by vy (th
whatsoever whether cove
death of, any person. ™

the Company be hable fo
punitive damuges of any 63

£,

[ssued: August 14, 2001

Issued By:
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Section § - 3PE

8.7 (RESERVED FOR FUTURE ]

Issued: August 14, 2041
Issued By:

00045372.1



Vitcom Corporation

8.7 (RESERVED FO

§

Issued: August i4. 2
Issued By:

iR

00043372



Viteom Corporation

8.8 SPECIAL CREDIT CARD FOR BLIND AND DISABLED PERSC

8.8.1

3.8.2

8.8.3

Section § - SPECIAL SERVICES AND PROGEAMS

General

Persons who are blind or whose disabihty causes difficult with |
and use of a telephone qualify for a Special Credu Cand.
telephone within the Company's territory to place ¢ad
Dakota at a special rate or to place calls from a wlephone
but within the State of South Dakota at rates apphicuble &
made.

Rates

Within the Company's Territory:

§

Station to station calls placed with operator assistancy will e
applicable to calls placed without operator assistanes. i+
card. Person-to-person calls charged to the card with be bl
rate.

Qutside the Company's Territory, but within Scuth Dakots %

All rates, charges, billing and restriction wn effect in the ferrsan
will apply.

Qualification

The follow criteria will be used to determine eligiinlity for thy 5

a. "Legally Blind" - those whose visual acuity 5 2
correcting glasses or whose widest diameter of +
distance no greater than 20 degrees,

b. "Physically Handicapped" - those who are certified b
to read or use ordinary printed materials as result of

c. Persons whose disabling condition causes difficully seab hand
coordination and utilization of a coin or noncein telephone. &
are those made by a licensed physician, ophthalmslog :

Issued: August 14, 2001

lssued By:

GOO45372,1

Zalmen Ashkenazi, Chief Exccutive Cxfrecy
111 John Street, Suite 1404
New York, New York 10038



S.D.P.U.C. Tariff No. 1
Section 8
Original Page 14

% - SPECIAL SERVICES AND PROGRAMS (cont'd)

ST CARD FOR BLIND AND DISABLED PERSONS (cont'd)

2 Authorization

The handicapped person (the applicant) may accept responsibility for payment
of s or her own bill. In this case, the applicant must be 18 years of age or
older and must reside within the Company's service territory, but he or she does
not need to have other service from the Company.

Iy, Another party may agree to accept responsibility for payment of charges
weurred through use of the Special Credit Card by the applicant. When this
aption 15 chosen, the person accepting this responsibility must be 18 years of
age or alder, but does not need to reside within the Company's service territory.

v case, the applicant is the only authorized user of the Special Credit Card. If
o0 aceepting payment responsibility has service within the Company's service
ritery, charges will be billed on a regular monthly bill; otherwise a separate bill will

Effective: October 15, 2001
Zalmen Ashkenazi, Chief Executive Officer
111 John Street, Suite 1400
New York, New York 10038
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Effective: October 15, 2001
Zalmen Ashkenazi, Chief Executive Officer
111 John Street, Suite 1400
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THON 9 - SPECIAL ARRANGEMENTS

et

LTTHON

sees where the Company furnishes a facility or service for which a rate or
s speeificd in the Company's tariffs, charges will be based on the costs

v the Company (including return) and may include:

&} nosrecurring charges;

recurring charges,

termination habtlities; or

coanbinations of (a), (b), and ().

1 Computation

s peferred to in 9.1.1 preceding may include one or more of the following
o U gxtent they are applicable:

Ft ot Uasts b ingtall the facilities 10 be provided including estimated costs for the
sgnrrangements of existing facilities. These costs include:
&} equipment and materials provided or used,
b} engincering, labor, and supervision;
£} transportation; and
¢1  rights of way and/or any required easements.

{ ot of marmtenance,

¢ anticipated useful service life of the facilities with an appropriate
aflowsance for the estimated net salvage.

Effective: October 15, 2001
Zalmen Ashkenazi, Chief Executive Officer
111 John Street, Suite 1400
wew York, New York 10038
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THON 9 - SPECIAL ARRANGEMENTS (cont'd)

BLHOTION feant'd)

2

4t Cosnpatation (cont'd)

Admsnestyation, taxes, and uncollectible revenue on the basis of reasonable

s goat for these items.

saration, processing, and related fees.

Taett¥ proparation, processing and related fees.

P Asy etbier wentiNable costs related to the facilities provided; or
% Agt astont for return and contingencies,

siv baability

vat there s to other requirement for use by the Company, a termination
sty Tor facilities specially constructed at the request of a customer.

The period on which the termination liability is based is the estimated
sepvice Hie of the facilities provided.

The amount of the maximum termination liability is equal to the
gatimated amounts (including return) for:

Effective: October 15, 2001
Zakeen Ashkenazi, Chief Executive Officer
11t John Sueet, Suite 1400
Mew York, New York 10038
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TAL ARRANGEMENTS {cont'd)

igomntdl

§ il the facitities to be provided including estimated costs
spements of existing facilities. These costs include:
torr, and
s of way and/or any required easements;
wration. processing, and related fees;
1 processmg and related fees;
4 1 amd restoration, where appropriate; and
) ifabile eosts related to the specially constructed or

Habality maethod for caleulating the unpaid balance of a
sained by multiplying the sum of the amounts

baeth in Seetion 9.1.3.2 preceding by a factor related to
}of Hability and the discount rate for return and

vt determined in Section 9.1.3.2 preceding shall

§ the redetermined estimated net salvage, including any
5 provided. This amount shall be adjusted to reflect

Effective: Qctober 15, 2001
szt € et Executive Officer
Sobn Brect, Sule 1400
Yark, New York 10038
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SECTION Y - SPECIAL ARRANGEMENTS (cont'd)

ROUTINE INSTALLATION AND/OR MAINTENANCE

A1 the customer's request, installation and/or maintenance may be performed outside the
san's regular business hours, or (in the Company's sole discretion and subject to any
wis it Ay impose) in hazardous locations. In such cases, charges based on the cost of
wyderial, and other costs incurred by or charged to the Company will apply. If
fation is started during regular business hours but, at the Customer's request, extends
45t m husmc,\s homs mto time penods mcludmg, but not limited to, weekends,

SHVIDUAL CASE BASIS (ICB) ARRANGEMENTS

of 1CB arrangements will be developed on a case-by-case basis in response to a bona
;x;u‘t from a customer or prospective customer for service which vary from tariffed
anents. Rates quoted in response to such requests may be different for tariffed service
apecified for such service in the Rate Attachment. ICB rates will be offered to

in writing and will be made available to similarly situated customers. A summary
o4 OB contract pricing arrangement offered pursuant to this paragraph will be filed as an
wham to this Tariff within 30 days after the contract is signed by both the Company and
stamer. The following information will be included in the summary:

by LATA and type of switch

23 The V&H distance from the central office to the customer’s premises
3 Service description

41 Rates and charges

L} Cuantity of circuits

£ Length of the agreement.

st 14, 2001 Effective: October 15, 2001
Zalmen Ashkenazi, Chief Executive Officer
111 John Street, Suite 1400
New York, New York 10038
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SECTION 10 - LOCAL CALLING AREAS (cont’d)

WITHIN THE BASE RATE AREA COMPRISING:

The entire serviced calling area.

The following services are offered at rates specified in the attached Rate Schedule.

BUSINESS RESIDENCE
Measured Rate Measured Rate
Flat Rate

i, LOCAL CALLING AREA

The entive United States.

fssued: August 14, 2001 Effective: October 15, 2001
fssued By Zalmen Ashkenazi, Chief Executive Officer
111 John Street, Suite 1400
New York, New York 10038
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SECTHN T - EXPLANATION OF TERMS

ted 23 having responsibility for the control and

14 calls to be routed to 2 designated alternate location if (1) all E911 exchange hines to the primary
sution of PSAP below) are busy, or (2) the primary PSAP closes down for a period {night

1 i1 which each information character is individually synchronized usually by the use of start-stop
The gap between each character is not of a fixed length.

RIZED USER

Effective: October 15, 2001
Zalmen Ashkenazi, Chief Executive Officer
111 John Street, Suite 1400
New York, New York 10038
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SECTION 11 - EXPLANATION OF TERMS (cont'd)

ceator of a PBX console or telephone switchboard.

¢ %

%1

ATIC LOCATION IDENTIFICATION ("ALI")

v aprd address associated with the calling party's telephone number (identified by ANI as
wis forwarded lo the PSAP for display. Additional telephones with the same number as
r pairty's (secondary locations, off premises, etc.) will be identified with the address of the

o pumber at the main location.
fATHC NUMBER IDENTIFICATION ("ANI")

wier whereby the calling party's telephone number is identified and sent forward with the call
e routing and billing purposes. E911 Service makes use of this system.

guattest unit of information in the binary system of notation.

PHRG

by 1l notwork,

Sugust 14, 2001 Effective: October 15, 2001
By Zalmen Ashkenazi, Chief Executive Officer
111 John Street, Suite 1400
New York, New York 10038
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SECTION 11 - EXPLANATION OF TERMS (cont'd)

THAL OFFICE

tig office of the Company where connections are made between telephone exchange lines.

FRAL OFFICE LINE

serding direct or indirect access from a telephone or switchboard to a central office. Central office
wet 1o PBX rate treatment are referred to as central office trunks.

CUONVERSION

rervenation of 1344, Mbps Service at a customer's location with conversion of the digital signal 1o 24
aiee grade cireunts, Channel Conversion can be furnished by the customer.

£LSERVICE UNIT ("CSU")

et located at the customer's premises which terminates each 1.544 Mbps Digital Loop and
such functions as proper termination of facilities, regeneration of signals, recognition and correction
1t Format ervors and provides remote loop-back capability.

shbshment for higher education authorized to confer degrees where lodging for the students is
anesd on the premuises.

VISSION

-

Fhe South Dakota Public Utlities Commission

sust 14, 2001 ' Effective: October 15, 2001
Zalmen Ashkenazi, Chief Executive Officer
111 John Street, Suite 1400
New York, New York 10038
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SECTION 11 - EXPLANATION OF TERMS (cont'd)

COMMUNICATIONS SYSTEMS

. hannits and ather facilities which are capable of two-way communications between subscriber -provided
5 1 equipment or Telephone Company stations, even when not connected to exchange and message 1oll
COMIINIATIONS service.

COMPANY

Yiteom Corporation.

CUSTOMER

The person, firm, corporation, or other entity which orders service pursuant to this Tariff and utilizes service

ravrded under Tanff by the Company. A customer is responsible for the payment of charges and for
gomphance with all terms of the Company's Tanft.

TOMER PREMISES EQUIPMENT (CPE)

spirent provided by the customer for use with the Company's services. CPE can include a station set,
wite machme, key system, PBX, or other communication system.

)

FAULT ROUTING ("DR")

When an incoming E911 call cannot be selectively routed due to an ANI failure, garbled digits or other
gauses, such incoming calls are routed from the E911 Control Office to a default PSAP. Each incoming E911
fmetlity group to the Control Office is assigned to a designated default PSAP.

DEMARCATION POINT

The phivsical dividing point between the Company's network and the customer.
BIAL PULSE ("DP")

The pulse type employed by a rotary dial station set.

MRECT INWARD DIAL ("DID")

A zervice atinbute that routes incoming calls directly to stations, by-passing a central answer point.

fssued: August 14, 2001 Effective: October 15, 2001
Issued By: Zalmen Ashkenazi, Chief Executive Officer

111 John Street, Suite 1400
New York, New York 10038
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SECTION 11 - EXPLANATION OF TERMS (cont'd)

PHRECT QGUTWARD DIAL ("DOD")
A service atribute that allows individual station users to access and dial outside numbers directly.
PHGITAL

A method of storing, processing and transmitting information through the use of distinct electronic or
pulses that represent the binary digits (bits) 0 and 1. Digital transmission/switching
teehnologies employ a sequence of discrete, individually distinct pulses to represent information, as
appased to the continuously variable signal of analog technologies.

DUAL TONE MULTI-FREQUENCY ("DTMF")
The pulse type employed by tone dial station sets. (Touch tone)

EMERGENCY SERVICE NUMBER ("ESN")

A unigue code, assigned by the Company, used to define specific combinations of police. fire and/or
ambulance jurisdictions, or any other authorized agency, which are designated by the customer.

E911 SERVICE AREA

The geographic area in which the government agency will respond to all E911 calls and dispatch
appropriate emergency assistance.

E911 CUSTOMER

A governmental agency that is the customer of record and is responsibie for all negotiations,
operations and payment of bills in connection with the provision of E911 service.

ERROR

A discrepancy or unintentional deviation by the Company from what is correct or true. An “error”,
£an also be an omission in records.

ssued: August 14, 2001 Effective: Qctober 15, 2001
ssued By: Zalmen Ashkenazi, Chief Executive Officer
111 John Street, Suite 1400
New York, New York 10038
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SECTION 11 - EXPLANATION OF TERMS (cont'd)

EXCHANGE

A areg, consisting of one or more central office districts, within which a call between any two points
i a locad call,

EXCHANGE ACCESS LINE

A central office line furnished for direct or indirect access to the exchange system.

EXCHANGE SERVICE

The provision to the subscriber of access to the exchange system for the purpose of sending and
eeceiving calls. This access is achieved through the provision of a central office line (exchange access
line} between the central office and the subscriber's premises.

FINAL ACCOUNT

A customer whose service has been disconnected who has outstanding charges still awed to the
Company.

FLAT RATE SERVICE

The type of exchange service provided at a monthly rate with an unlimited number of calls within &
specified primary calling area.

GROUND START

Desceribes the signaling method between the PBX/key system interface and the Company's switch, 1t
is the signal requesting service.

Issued: August 14,2001 Effective: October 15, 200
Issued By: Zalmen Ashkenazi, Chief Exccutive Officer
111 John Street, Suite 1400
New York, New York 10038
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SECTION 11 - EXPLANATION OF TERMS ¢cont'd)

HANDICAPPED PERSON

A person who is legally blind, visually handicapped or physically handicapped. under the followmssyg
definitions from the Federal Register (Vol. 35 #1206 dated June 30, 1970}

Visually Handicapped - a person whose visual disability, with correction and regardioss of

optial

measurement with respect to legal blindness, are certified as unable to read normal prined maserssl

Physically Handicapped - a person who is certified by competent authority as unable o remd or
printed materials as a result of physical limitation, or a person whose disabling condiion ca
with hand and finger coordination and use of a coin telephone.

FRE CSEEIINETY

defined below:

Hearing - a person with binaural hearing impairment of 60% or higher on the basis of th
by the American Academy of Otolaryngology (A.A.0.) as set forth ia "Charde tor Conzervats

Noise" 38-43, A.A.0., 1973; "guides to the Evaluation of Permanent Impurment” 103367 A
Association, 1971.

Speech - a person with 65% or higher of impairment on the basis of the procedure recommenided by the
American Medical Association's Committee on Rating of Mental and Physwal Impairment 6 ov

to the Evaluation of Permanent Impairment” 109-111, American Medical Asseohion, 1971,

HQOSPITAL

An establishment for treatment of human patients by members of the medical profession whers by
the patients is maintained on the premises.

HOTEL

An establishment oftering lodging with or without meals to the general public on o day-to-day basws,

Issued: August 14, 2001
Issued By: Zalmen Ashkenazi, Chief Executive Officer
111 John Street, Suite 1400}
New York, New York 10038
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SECTION 11 - EXPLANATION OF TERMS (cont'd}

INCOMING SERVICE GROUP

&

Two or more central office lines arranged so that a call ta the First hine 1s completed to a succredemy v 1
the group when the first line is in use.

| INTERFACE

i

_ That point on the premises of the subscriber at which provision is made for connection of facdiies provided
i by someone other than the Company to facilities provided by the Company.

INTEROFFICE MILEAGE

The segment of a line which extends between the central offices serving the onginatg and termumating
points.

INTERRUPTION

fﬂ‘_

The inability to complete calls, either incoming or outgoing or both, due to Company facilitics mal
human errors.

pé

JOINT USER

A person, firm, or corporation which uses the telephone service of a subscriber as provided m Sect | of the
Tariff.

KILOBIT

One thousand bits.

LATA

Local Access and Transport Area. An area within which the Comipany provides jocal Mintra ATA™Y sepviee

LINK

The physical facility from the network interface on an end-user's or carrier's premises to the pomt of
interconnection on the main distribution frame of the Company's central office.

Issued: August 14, 2001 Effective: October 15, 2001
Issued By: Zalmen Ashkenazi, Chief Executive Officer

111 John Street, Suite 1400

New York, New York 10038
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SECTION 11 - EXPLANATION OF TERMS (cont'd)

LEASED CHANNEL

A non-switched electrical path used for connection of equipment furnished by the subscriber 1o equipment
furnished by the subscriber or the Company for a specific purpose.

LOCAL CALL
A call which, if placed by a customer over the facilities of the Company, is not rated as a toll call.

LOCAL CALLING AREA

The area, consisting of one or more central office districts, within which a subscriber for exchange serviee
may make telephone calls without a toll charge.

LOCAL SERVICE
Telephone exchange service within a local calling area.

LOOP START

Describes the signaling between the terminal equipment or PBX/key system interface and the Compuny's
switch. It is the signal requesting service.

LOOPS

Segments of a line which extend from the serving central office to the onginating and to the lermmating pont,
MEGABIT

One million bits.

MESSAGE RATE SERVICE

A type of exchange service provided at a monthly rate with an additional charge for local callmg based on the
usage of the local network. One completed call is equal to one message.

Issued: August 14,2001 Effective: October 15, 2001
Issued By: Zalmen Ashkenazi, Chief Executive Officer

111 John Street, Suite 1400

New York, New York 10038
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SECTION 11 - EXPLANATION OF TERMS tpontil:

MOVE

The disconnection of existing equipment at one location and reconmection of he wse
location in the same building or in a different building on the same premses.

MULTI-FREQUENCY ("MF")

An inter-machine pulse-type used for signaling hetwesn ielephone con
company switches and PBX/key systems.

MULTILINE HUNT

A method of call signaling by which a call placed to one munber s wil
alternative numbers when the called number 15 busy.

NETWORK CONTROL SIGNALING

The transmission of signals used in the telecommumeana
supervision (control, status and charging signals). address »
identification, audible tone signals (call progress signals mdicating re-e
control the operation of switching machines in the telecommnica

3

NETWORK CONTROL SIGNALING UNIT

The terminal equipment furnished, installed and mamtained by the Te
network control signaling.

NODE

The location to which digital channels are routed and where acoess 15 pr
equipment for testing.

PBX

A private branch exchange.

Issued: August 14, 2001
Issued By: Zalmen Ashkenazi, Chief Executive £
111 John Street, Suite 1486
New York, New York HH
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SECTION 11 - EXPLANATHIN OOF

PORT

A connection to the swilching network with one o more vosee grade
unique network address (telephone number) dedwated 1o the custemer. S 2
switched network.

PREMISES

The space occupied by a customer or authonzed vser i s buthlng o
separated by a public right of way.

PRIVATE BRANCH EXCHANGE SERVICE

Service providing facilities for connecung central offic
interconnecting PBX station {mes by means of @ swiish

PUBLIC ACCESS LINE SERVICE

Service providing facihities for a customer owned com operuted ¢

PUBLIC SAFETY ANSWERING POINT ("PSAF":

An answering location for E911 calls onginating ma g
secondary, which refers to the order in which calls ‘
secondary PSAPs receive calls on a transier basis ondy and gop
for a particular type of emergency call.

RATE CENTER

A geographic reference point with specific goordmnstes o & mHg
calculating charges.

REFERRAL PERIOD

P

The time frame during which calis 1o a number which has twen
inform the caller of the new number.

Issued: August 14, 2001
Issued By: Zalmen Ashkenaz, Chief Ex .
111 John Street, Sute 14
New York, New Yark I
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SECTION 11 - EXPLANATION OF TERMS {copt'ds

RESALE OF SERVICE

The subscription to communications service and facilities by one entity and the reolfonng of coma
service 1o others (with or without "adding value') for profit.

SAME PREMISES

All spacce in the same building in which one subscriber has the nght of cocupancy, and sl 5
buildings on contiguous property when occupied solely by the same subserdser, Fo
space for the common use of all occupants of a building are considered the pres
building.

SELECTIVE ROUTING ("SR")

A feature that routes an E911 call from a Central Office 1o the designuted prisary PRAP
identified number of the calling party.

SERVING CENTRAL OFFICE
The central office from which local service is furnished.
SHARING

An arrangement in which several users collectively use commumentions ser
carrier, with each user paying a pro-rata share of the communication related

STATION

Each telephone on a line and where no telephonce associaied with the e is provided on thy
and in the same building, the first termination in station key equpment or 3 ok for use watk
telephone.

SUSPENSION

Suspension of service for nonpayment 1s interruption of outgomyg service only, Suspession af

ot U
subscriber's request is interruption of both incoming and outgoing service.

Issued: August 14, 2001 Effective: (¢
Issued By: Zalmen Ashkenazi, Chief Executive Officer
111 John Street, Sutte 1400
New York, New York 10038
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SECTION 11 - EXPLANATION OF TERMS (cont'd}

SYNCHRONOUS

Transmussion in which there is a constant time interval between bits, characters or events.

T-1 SYSTEM

A type of digital carrier system transmitting voice or data at [.544 Mbps. A T- [ carrier can handle up to 24
mltiplexed 64 Kbps digital voice/data channels. A T-1 carrier system can use metallic cable, microwave
radio or optical fiber as transmission media.

TELEPHONE CALL

A volce connection between two or more telephone stations through the public switched exchange system.
TELEPHONE GRADE LINES

Lines furnished for voice transmission or for certain signahing purposes.

TERMINATION OF SERVICE

Priscontinuance of both incoming and outgoing service.

TIE LINE

A dedicated line connecting two switchboards or dial systems.

TONE DIAL SIGNALING ("TD")

An glectronic signal emitted by the circuitry of Touch-Tone-type push-button dials to represent a dialed digit.

Issued: August 14, 2001 Effective: October 13, 2001
Issued By: Zalmen Ashkenazi, Chief Executive Officer
i11 John Street, Suite 1400
New York, New York 10038

RS2



Yitwom Corporation S.D.P.U.C. Tariff No. |
Section 11
Original Page 14

SECTION 11 - EXPLANATION OF TERMS (cont'd)

TWO WAY

A service attribute that includes DOD for outbound calls and can also be used to carry inbound calls
to a central point for processing.

USER

A customer, joint user, or any other person authorized by a customer to use service provided under
this Tariff.

Issued: August 14, 2001 Effective: October 15, 2001
Issued By: Zalmen Ashkenazi, Chief Executive Officer

111 John Street, Suite 1400

New York, New York 10038
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Yireom Corporation

Section 12 - BILLING AND COLLECTION

Page
£20 Bithng Name and Address Service ... ... .. .. 2
12.1.1 Undertaking of the Telephone Company ....... ... ... ... ... ... ... ... 3
12.1.2 Obligations of the Customer .. .. ... ... i 4
203 Rate Regulations .. ..o 5
fssued: August 14, 2001 Effective: October 15, 2001

lssued By: Zalmen Ashkenazi, Chief Executive Officer
111 John Street, Suite 1400
New York, New York 10038
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1.4

Section 12 - BILLING AND COLLECTION (cont’d)

Bitling Name and Address Service

Billing Name and Address (BNA) Service is the provision of the complete billing name,
street address, city or town, state and zip code for a telephone number assigned by the
Telephone Company.

BNA Service is provided for the sole purpose of permitting the customer to bill its
telephonic communications services to its end users and may not be resold or used for any
other purpose, including marketing activity such as market surveys or direct marketing by
mail or by telephone.

The customer may not use BNA information to bill for merchandise, gift certificates,
catelogs or other services or products.

BNA Service is provided on both a manual and a mechanized basis. On a manual basis,
the information will be provided by voice telecommunications or by mail, as appropriate.
On o mechanized basis, the information will be entered on magnetic tape containing
recorded customer messages.

BNA mformation is furnished for sent-paid, collect, bill to third number, 700 and 900
service messages and messages charged to a calling card that is resident in the Telephone
Company's database. In addition, BNA information for messages originated from data
terminal numbers (DTNs) for data communications services is firnished on a manual basis
only.

fssued: August 14, 2001 Effective: October 15, 2001
Issued By: Zalmen Ashkenazi, Chief Executive Officer

111 John Street, Suite 1400
New York, New York 10038
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Section 12 - BILLING AND COLLECTION SERVICES (cont’d)

by Mame and Address Service (Cont’d)

tndertaking of the Telephone Company

A request for information on over 100 and up to 500 telephone numbers should
be matled to the Telephone Company. The Telephone Company will provide the
respanse by first class U.S. Mail within ten (10) business days.

Upon receipt of a magnetic tape of recorded customer messages. the Telephone
Company will, at the request of the customer, provide BNA service on a
mechanized basis. The tape of messages may be provided by the customer or,
where the customer subscribes to Recording Service, may be the output from
that service. The Telephone Company will enter the BNA information on the
recorded message tape and send the tape to the customer by first class U.S. Mail.
Other methods of delivering the data may be negotiated, and charges based on
cost will apply.

The Telephone Company will provide a response to customer-provided tapes by
mail within six (6) business days of receipt. The Telephone Company will
process and mail tapes which are the output of Recording Service every fifth
business day.

The Telephone Company will specify the format in which requests and tapes are
10 be submitted.

The BNA information will be provided for the calling number furnished to the
extent a billing name and address exists in the Telephone Company records.
including non-published and non-listed numbers. If the billing name and
address information for a specific calling number is confidential due to legal,
national security, end user or regulatory imposed requirements, the Telephone
Company will provide an indicator on the confidential records.

The Telephone Company will provide the most current BNA information
resident in its data base. Due to normal end user account activity, there may be
instances where the BNA information provided is not the BNA that was
applicable at the time the message originated.

kN3

L August 14, 2001 Effective: October 15, 2001

frsned By

Zalmen Ashkenazi, Chief Executive Officer
111 John Street, Suite 1400
New York, New York 10038
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Section 12 - BILLING AND COLLECTION SERVICES (cont’d)

v

&

(AL

(1)

(B

Fiibng Name and Address Service (Cont'd)
Yohigations of the Customer

With each order for BNA Service, the customer shall identify the authonzed
mdhvidual and address to receive the BNA information.

A customer which orders BNA Service on a mechanized basis and which intends
to submit tapes of record messages for processing must provide the Telephone
Company with an acceptabie test tape or transmission which includes all call
types for which BNA information may be requested.

The customer shall institute adequate internal procedures to insure that BNA
mformation, including that related to non-published and non-listed numbers, 1s
used only for the purpose set forth in this tariff and that BNA information is
available only to those customer personnel or agents with a need to know the
nformation. The customer must handle all billing name and address
information designated as confidential by the Telephone Company in accordance
with Telephone Company’s procedures concerning confidential information.

The Telephone Company will provide to the customer a statement of its
procedures concerning confidential information.

The customer shall not publicize or represent to others that the Telephone
Company jointly participates with the customer in the development of the
gustomer’s end user records, accounts, data bases or market data, records, files
and data bases or other systems it assembles through the use of BNA service.

When the customer orders BNA Service for both interstate and intrastate
messages, the projected percentage of interstate use must be provided in a whole
number to the Telephone Company. The Telephone Company will designate the
number obtained by subtracting the projected interstate percentage from 100
(100 - projected interstate percentage = intrastate percentage) as the projected
mirastate percentage.

This whole number percentage will be used by the Telephone Company to
apportion the rates and nonrecurring charges between interstate and intrastate in
those circumstances where the recorded message detail is not sufficient to permit
the Telephone Company to determine the appropriate jurisdiction. This

percentage will remain in effect until a revised report is received as set forth
following.

" ’%wmf 14 2601 ) Effective: October 15, 2001

Zalmen Ashkenazi, Chief Executive Officer
111 John Street, Suite 1400
New York, New York 10038
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Original Page 5

Section 12 - BILLING AND COLLECTION SERVICES (cont’d)

: e aftd Address Seevice (Cont'd)
1203 Obbganons of the Customer (Cont'd)

i {Cant"d)

Lffective on the first of January, April, July and October of each year, the
customer may update the jurisdictional report. The customer shall forward to the
Telephone Company, to be received no later than 20 calendar days after the first
aof cach such meonth, a revised report showing the interstate percentage of use for
the past three months ending the last day of December, March, June and
September, respectively. Except where jurisdiction can be determined from the
recorded message detail, the revised report will serve as the basis for the next
three months billing and will be effective on the bill date in the following month
(1.¢.. February, May, August and November). No prorating or back billing will
be done based on the report. 1f the customer does not supply the report, the
Telephone Company will assume the percentages to be the same as those
provided m the last quarterly report. For those cases in which a quarterly report
has never been received from the customer, the Telephone Company will assume
the percentages to be the same as those provided in the order for service.

tFy The Tetephone Company shall use reasonable efforts to provide accurate and
camplete lists. The Telephone Company makes no warranties, expressed or
mphied, as to the accuracy or completeness of these lists.

b Rate Regulations

{4 Service Establishment Charges apply for the initial establishment of BNA
service on a manual basis, for the initial establishment of BNA serviceon a
rmechanized basis and for establishment of a Master BNA List for a customer.

{H A charge applies for each request for BNA information for a telephone number
or [JTN number on a manual basis. A charge applies for each message pro-
cessed 1o supply BNA information on a mechanized basis.

The Telephone Company will keep a count of the requests and of the messages
pracessed. The Telephone Company will bill the customer in accordance with
these counts whether or not the Telephone Company was able to provide BNA
mformation for all requests and messages.

gust 14, 2001 Effective: October 15, 2001
Zalmen Ashkenazi, Chief Executive Officer
111 John Street, Suite 1400
New York, New York 10038
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ctiony 1 - BILLING AND COLLECTION SERVICES (cont’d)

e and Address Service (Cont’d)

P21E Hate Regulations (Cont'd)

{0y Where the recorded message detail is sufficient to determine a message is
an intrastate message. the rates set forth in the rate section, following,
apply to cach such message.

Usage for which the recorded message detail is insufficient to determine

jurtsdiction will be prorated by the Telephone Company between interstate
arud intrastate.

The percentages provided in the reports as set forth in 12.1.2(E) preceding
wifl serve as the basis for prorating the charges. The intrastate charges are
determined as follows: For usage sensitive (i.e. requests or messages
processed) chargeable rate elements, multiply the intrastate percent times
actual use times the stated tariff rate.

(£3y  When a customer cancels an order for BNA Service after the order date,
the Service Establishment Charge applies.

314, 2001 Effective: October 15, 2001
Zalmen Ashkenazi, Chief Executive Officer
111 John Street, Suite 1400
New York, New York 10038
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{rmour Indenpendent Telephone Company

Richard Freemark, Local Manager
P 0. Bax 460
Hariford, 80 57033-0460
B05-528-3211; 605-528-2266 fax
swynwunitelsd.com
"t'*hsfyfame River Sioux Tribe Telephone Authority

Jt‘f Wiliiams, General Manager
PO Box 810
Eagle Butte, SD 57625
H05-084-2600; 605-964-1000 fax
IS %tﬂ com
Eﬁs:! Plaing Telecom, Inc.
Dcm Snyders, General Manager
.0, Box 307
‘Baltic, SD 57003
1505-529-5454; 605-529-5498 fax
waw eastplains.net
\Jefferson Telephone Company
1
[Tom Connors, General Manager
. Q. Box 128
Jefferson, SD 57038-0128
muﬁ«%fﬁ -5631; 605-966-5340 fax

nnebec Telephone Company

%ij HBowar, General Manager

. 0. Box 158

Kennebec, SD 57544
6(15-869-2220; 6805-869-2221 fax
www kennebectelephone.com
IRC Communications, Inc.
§F"ame!a Harrington, General Manager
,P 0. Box 196
Mew Effington, SD 572565

605-637-6211; 605-637-5302 fax
sy retelnet

ioux Valley Telephone Company

%@f)ermis Law, General Manager
P. 0. Box 98

Dell Rapids, SD 57022

%@0& -428-5421; 605-428-3132 fax

iStateﬁne Telecommunications, Inc.

i

IDarrell Henderson, General Manager




Flarians Nowlick
£. 0. Box 20

ﬁm 353 3?264

Richard Fraemark, Local Manager
fsff £3 Box 480

. 8D §7033-0460

82 "%?11 6505-528-2266 fax

et A, Brown, (:ene:al Manager
03 Hox 128

yliton, 80 57438

85-68217,; 605-598-4100 fax

ssttelco.com

{P. 0. Box 39
‘Blson SD 57620-0039
605 244-5213; 605-224-7288 fax

xTn County Telcommunications, Inc.

John Pudwill, Jr., General Manager
P. 0. Box 304

Emery, SD 57332

i605-449-4203; 605-449-4329 fax

Vivian Tel. Co. d/b/a Gordéﬁﬁw-a:sﬂ't E;ci'mﬁ'{

George Strandell, Interim Manager

P.O. Box 411

Wall, SD 57790

605-279-2161; 605-279-2727 fax
www.gwic.net

i

Mursicipals

walord Municipal Telephone Co.
g Akland, General Manager
; Horih 3rd Street

presford, S0 57004
B%-FE3-2500; 605-763-7112 fax
wvhte net

City of Brookings Utilities, féiéﬁﬁéné Division d/ofa
Swiftel Communications

Craig Osvog, General Manager
P. O. Box 588

Brookings, SD 570086
605-692-6325; 605-697-8470 fax

www. swiftel.net

Tity of Faith Telephone Company

Fhane Ayres, Finance Officer
.0 Box 368
Faith, 8D 57626

05-067-2261: 605-967-2266 fax

¥
t

Cuoperatives



- Teiscom Cooperative

) m;ns:let

Cigen West Talcommunications Coop

George Strandell, Interim Manager
B O Box 4t

By Roth, General Manager
P '-ff}‘ &mx 830

fﬁ‘t“&tmris Co. Telephone Coop Assn.

famels Marrington, General Manager
#. G, Box 196

e Effington, 80D 57255
BOB-B37.5211, 605-637-5302 fax
W wr«mﬁi et

mpwslr@ck Telecom Cooperatxve a

Don Snyders, General Manager
#. 0. Box 349

Garreison, S0 57030
BHB-594-3411,; 605-584-6776 fax
iy @Mrocktei net

mlfay Telecommunications Coop

Dianna Quaschnick, General Manager
PO Box 7

Harred, SD 57632

BOS-437-2615; 805-437-2220 fax
o valleviel net

‘ jlnterstatue Telecommunications Coop

‘Dean Anderson, General Manager
‘P. 0. Box 920

‘Clear Lake, SD 57226
‘605-874-2181; 605-874-2014 fax
‘wwwLitc-web.com

James 'Vélylé;CBoberative Telephone o

‘Doug Eidahl, General Manager
'P. O. Box 260

;Groton, 5D 57445-0260
'605-397-2323; 605-397-2350 fax
www.jamesvalley.com

}M:dstate Commumcatnons !nc o

Mark Benton, General Manager
P.0O.Box 48

Kimball, SD 57355
605-778-6221; 605-778-8080 fax

lwww.midstatesd.net

‘ISanborn Telecom. Cooperatwe

:Gene Kroell, General Manager
iP. O.Box 87

‘Woonsocket, SD 57385
'605-796-4411; 605-796-4419 fax
www.santel.net

Sully Buttes Telephone Cooperative

iRandy Houdek, General Manager
P. 0. Box 157

iHighmore, SD 57345
1605-852-2224; 605-852-2404 fax
\www sullybuttes net

h \West River Cooperative Telephone Co.
%Darrell Henderson, Genera! Manager
iP. 0. Box 39
‘Bison, SD 57620-0039
1605-244-5213; 605-244-7288 fax

Fareign Exchange Companies
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South Dakota Public Utilities Commission

WEEKLY FILINGS
For the Period of August 9, 2001 through August 15, 2001

#f you need a complete copy of a filing faxed, overnight expressed, or mailed to you, please contact
Delaine Kolbo within five business days of this filing. Phone: §05-773.3705 Fax: 605-773-386%

CONSUMER COMPLAINTS

104038 in the Matter of the Complaint filed by Calvin L. Plienis, Sioux Falls, South Dakota, sgaing
Direct One Com.Long Distance Regarding Unauthorized Billing for Servicss.

The Complainant states that Direct One Com.Long Distance charged his credit card for unguthored sernice
Complainant states that when he contacted Direct One Com.Long Distance, he was tokf that he ordgees

Lompiainant denies that he authorized service and states that he does niot know what Carnerstons %
Lomptainant requests that the Public Utilities Commission put this company out of business & Sunh |

masess any penalties under South Dakota Law, and remove the charges.

Statf Analyst Mary Healy
Bafl Allorney. Kelly Frazier
Date Docketed: 08/13/01
intervention Deadline: N/A

TELECOMMUNICATIONS

TCO1-160 in the Matter of the Request of Faith Municipal Telephone Company for Cartification
Regarding its Use of Federal Universal Service Support.

Tne purpose of this filing is to provide information constituting Faith Municipal Telephone Sompany's tar v
use of its federal universal service support and to otherwise verify that Faith Municipa: Teloph
use all federal universal service support received in a manner that is consistent with the feds:
provisions of 47 U.8.C. Section 254,

Staff Analyst. Harlan Best
Staft Attorney: Karen Cremer
Date Docketed: 08/10/01
intervention Deadline: 08/24/01

TC04-104 in the Matter of the Request of Kennebec Telephone Co., inc. {or Certification Regarding Bs
Use of Federal Universal Service Support.

The purpose of this filing is to provide information constituting Kennebec Telephane Oo ing'g
#s federal universal service support and to otherwise verify that Kernebec Teiephone Co ing
universal service support received in a manner that is consistent with the federal univerzs ge
47 U 5.C. Section 254.

Staff Analyst: Harlan Best
Staff Attorney: Karen Cremer
Date Docketed: 08/10/01
Intervention Deadline: 08/24/01

TCo-102 In the Matter of the Request of Interstate Telecommunications Cosperstive, Ing. for
Certification Regarding its Use of Federal Universal Service Support.



Gate Docketed: 08/14/01
intervention Deadline: 08/24/01

FoOA07 in the Matter of the Application of Vitcorn Corporation for a Certificate of Authorsity to
Provide Local Exchange Services in South Dakota.

Application by Vitcom Corporation for a certificate of authority to provide resoid ang facl
exchange service in South Dakota. Applicant does not propose (o offer services m rurg :
any incumbent local exchange carrier or competitive local exchangg carrier in South Uskaia g
rural carrier exemption pursuant to Section 251(f) of the Federal Telecommunications At of
then Vitcom will seek authority to operate in such service area(s) as weil

Staff Analyst Dave Jacobson
Statff Attorney: Kelly Frazier
Date Docketed: 08/14/01
intervention Deadline: 08/31/01

TCO1-108 in the Matter of the Request of Beresford Municipal Telephone Company tor Carification
Regarding its Use of Federal Universal Service Support.

The purpose of this filing is to provide information constituting Beresford Munitipa! T
the use of its federal universal service support and to otherwise verfy that ﬁé"ﬂ%’@i‘ﬁ ;
Company will use all federal universal service support received in a mannat that & oo
universal service provisions of 47 U.S.C. Section 254.

Staff Analyst: Harlan Best
Staff Attorniey: Karen Cremer
Date Docketed: 08/15/01
Intervention Deadline: 08/24/01

TC01-109 in the Matter of the Request of Jefferson Telephone Company for Certificatios Regard
its Use of Federal Universal Service Support.

The purpose of this filing is to provide information constituting Jefferson Telephons Co's plan ¢
federal universal service support and to otherwise verify that Jefferson Telephone Co

sarvice support received in a manner that is consistent with the federal universel servioe By
Section 254,

Staff Analyst. Harlan Best
Staff Attorney: Karen Cremer
Date Docketed: 08/15/01
intervention Deadline: 08/24/01

TEO1-110 In the Matter of the Request of Valley Telecommunications Cooperative &ssacistion. |
for Certification Regarding its Use of Federal Universal Service Supporn,

The purpese of this filing is to provide information constituting Valiey Telecoermny
ing.'s plan for the use of its federal universal service support and to otheraise yenly |
Telecommunications Cooperative Assn., Inc. will use all federal univarsat serviog sun:
that is consistent with the federal universal service provisions of 47 U & C. Section 264

e

Staff Analyst. Harlan Best
Staff Atomey: Karen Cremer



TELECOM CERTIFICATION & FILING, INC,
485 MIADISON AVENUE, 15™ FLOOR
NEW YORK, NY 10022-5803
Tel (212) 546-50%0
Fax (212) 753-8101

FACSIMILE COVER SHEET

DATE: May 2, 2004

TO:! Mr. Dave Jacobson

OF: South Dakata Public Utilitles Commission

FAXNO.: (605) 773-3809

FROM: Ms. Alice Rodriguez
Project Manager

NUMBER OF PAGES (INCLUDING COVER PAGE] 3

L

NOTES/COMMENTS:

Vitcom Corporation.

TELEFAX OPERATOR:  Ms. Alice Rodnguez, Project Manager

CLIENT/MATTER NO.: 2112-13
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TEO)SET

STATE OF SOUTH DAKOTA
PUBLIC UTILITIES COMMISSION

n the Matter of the Petition of

Vitcomn Corporation

for a Certificate of Authority to Operate
as & Reseller and Facilities-based Provider
of Local Exchange Telecommunications
Services

Docket No. ____

P R

AMENDED PETITION FOR A CERTIFICATE OF AUTHORITY
TO PROVIDE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICE
IN SOUTH DAKOTA
Pursuant to South Dakota’s Telecommunications Service Rule 200:10:32:03, 1 suppost of
the Petition of Vitcom Corporatjon (hereinafter “Vitcom™) for the issuance of a Certifi 3
Authority to provide resold and facilities-based local exchange telecommunications services in
the State of South Dakota, the additional information is provided:

i Please provide the addresses of Vitcom’s subsidiaries. (ARSD 20:10:32:03 (61}

Vitcom has two wholly owned subsidiaries. The names and addresscs of Vitcom's
subsidiaries, are as follows:

Technet Intermational
111 John Street, Suite 1400
New York, New York 10038

Nexcom Communications
111 John Street, Suite 1400
New York, New York 10038

GOO367TTS
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Because of the statutory requirement to determine an applicant financially capalle,
the Commission has in the past met this requirement by silowing sturi up
cempanies and others with unknown or less than adequate finuncial copabifity io
provide service with the condition that the applicant aot collect advance ps
or deposits or offer prepaid cards. This would alse dictate thet recurring s
are paid by customers in arrears. The applicant could Iater apply to the
Commission to bave the restrictions removed when {finzncinls status pnproves
Would Vitcom agree to being so restricted?

Yes. Vitcomn agrees to being so restricted.

Please provide a statement as to whether or not applicant is in goud %iam}m‘
the appropriate regulatory agency in the states where it iy registered or cerfifiy
and a detailed explanation of why the applicant is not in gﬁfﬁé standing in g gheg
state, if applicable. (ARSD 20:10:32:063(7))

gtk

Vitcom 15 1n good standing with the appropriate regulatory ay
of Incorporation, and with the appropriate regulatary sger
resold telecommunications services has been granied.

Regarding the proposed tariff submitted by Viteom:

Replacement tanff pages for your inquiry numbser 4 {a) (hp () {41, i«
are attached hereto as Exhibit 1.




BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE APPLICATION OF ) ORDER GRANTING
VITCOM CORPORATION FOR A CERTIFICATE CERTIFICATE OF
OF AUTHCRITY TO PROVIDE LOCAL } AUTHORITY
EXCHANGE SERVICES IN SOUTH DAKOTA } TCO1-107

On August 14, 2001, the Public Utilities Commussion {Commussion racivad
application for a certificate of authority from Vitcom Corporation (Vitcom}

Vitcom proposes to offer local exchange telecommumcalions
indiscriminately to both residential and business class customers throughoaut ih
South Dakota. A proposed tariff was filed by Vitcom.

On August 16, 2001, the Commission electronically transmitted notioe of U
and the intervention deadline of August 31, 2001, to interested mdmiuals and
No petitions to intervene or comments were filed and at its regularly schaduled !
2002, meeting, the Commission considered Vitcom's request for a certificaie of &
Commission Staff recommended granting a certificale of authordy, sulyect
safeguards, and subject to the condition that Vitcom not coffer a prepemd
require or accept deposits or advance payments without prior approvat of the Cony gl

The Commission finds that it has jurisdiction over thus matler pursy
Chapter 49-31, specifically 49-31-89 and ARSD 20:10:32.03 The Comnu
Vitcom has met the legal requirements established for the granting of a ¢
authority. Vitcom has, in accordance with SDCL 49-31-71, demonsirate:
technical, financial and managerial capabilities to offer tglscommurncations
South Dakota.

The Commission approves Vitcom's application for a ceruficate of authont
to rural safeguards, and subject to the condition that Vitcorn not offer & prepasd
or require or accept deposits or advance payments wathout gnor soprowst
Commission. The certificate of authority for Vilcom shalt authonze ¢ to of
exchange services in South Dakota, except in those areas served by & ru
company. in the future, should Vitcom choose o prowide iocal axchy
statewide, with respect to rural telephone companies, Vitcom will have o ¢
Commission in another proceeding before being able to provide local service w
service area pursuant to 47 U.S.C. § 253(f) which allows the Commussion !
company that seeks to provide service in a rural service ares o meat ihe régqum
47 U.S.C. § 214(e)(1) for designation as an eligible telecommurniat
addition, the granting of statewide certification will not affect the exemplo:
and modifications for rural telephone companies found in 47 U § € § 2846 it




ORDERED, that Vitcom's application for a certificate of authority to prowde local
exchange services is granted, subject to the condition that Vitcom not offer a pgrep :.-ész

calling card or require or accept deposits or advance payments without prior app revvpt
the Commission; and it is

FURTHER ORDERED, that Vitcom shall file informational copies of tarff changas

tig

Rl A

with the Commission as the changes occur; and it is

FURTHER ORDERED, that the Commission shall authonze Vitcom o offer its loca
exchange services in South Dakota, except in those areas served by a rurat telephons
company.

Dated at Pierre, South Dakota, this 277;* day of June, 2002

CERTIFICATE OF SERVICE BY ORDER OF THE COMMISSION

‘ The undersigned hereby certifies that this
- document has been served today upon all parties
i of record in this docket, as listed on the docket
sarvice list, by facsimile or by first class mail, in
ptoperly addressed envelopes, with charges
prepald thergon.

/ (X,// ,{/Miu :7'(\/05/%
Date: é// // / L

(OFFICIAL SEAL)
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PUBLIC UTILITIES
SSION

CERTIFICATE OF AUTHORITY

To Conduct Business As A Telecommunications Company
Within The State Of South Dakota

Authority was Granted as of the date of the
Order Granting Certificate of Authority
Docket No. TC01-107

This is to certify that
VITCOM CORPORATION

is authorized to provide local exchange services in nonrural areas
South Dakota, subject to the condition that it not offer a prepaid caliing
card or require or accept deposits or advance paymenis without prior
approval of the Commission.

This certificate is issued in accordance with SDCL 48-31-88 and ARSD
20010:32:03, and is subject to all of the conditions and limitations contamed
the rules and statutes governing its conduct of offering telecommunications
sarvices.

Dated at Pierre, South Dakota, this 777; day of June, 2002

SOUTH DAKOTA PUBLIC
UTILITIES COMMISSION:

7

Lt






