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Dear Ms. Elofson:

Pursuant to ARSD 20:10:32:21 enclosed o filg
between Ciera Network System, Ine. 7O’y an
("Qwest") for approval by the Commission, The Ayre
terms, conditions and prices under which Qrwest will presesd
local exchange services.

The Agreement does not discriminate agaist other ok
consistent with the FCC's gurdelines for negoliation ai
carriers have the option to adopt any negotuted or arbstr

The Agreement is consistent with the pubhc ke

Commission's rules, the federal Telecommumicun
Communications Commission. Expedniicus approval of th
exchange market and provide custonmers with wicre
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Ciera has authorized Qwest to submit this Agrecment ox
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—— Thoemas b Welk
TIW i /
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cc: Robert Livingston. CEO. Crera Metwork 5
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PART A - GENERAL TERMS

This Resale Agreement is between Ciera Network :_a\_, Gt
Texas corporation and Qwest Corporation (f.d.b.a. U S WEST Comi
a Colorado corporation.

Section 1.0 - SCOPE OF AGREEMENT

1.1 The provisions in this Agreement are based, éf‘ T
the law, rules, regulations and interpretations thereof, as of
Rules”). Among the Existing Rules are the results of arb:zraie

which are currently being challenged by Qwest or RESELLER.
certain FCC rules and orders that are the subject of, or affscied &
Supreme Court of the United States in AT&T Corp., 8t al v. K
January 25, 1999. Many of the Existing Rules, mcluding rule
Elements are subject to unbundling requirements, may be chang
proceedings that follow the Supreme Court cpinion. Amang the &
orders regarding BOCs' applications under Section 271 of the Act
offerings in this Agreement on the Existing Rulas, including the ¥C
applications. Nothing in this Agreement shall be deemed an :H
the interpretation or effect of the Existing Rules or an admisg
Rules should not be vacated, dismissed, stayed or madifind.
preclude or estop Qwest or RESELLER from taking any pos
proper interpretation or effect of the Existing Rules or tancer
should be changed, dismissed, stayed or modified. To the axtent iy
changed, vacated, dismissed, stayed or modified, then | !
adopting all or part of this Agreement shall be amendad b raflest &
the Existing Rules. Where the Parties fail to agree upon such an
days from the effective date of the modification or changes of ¢
resolved in accordance with the Dispute Resolution provision &f thig A
understood that this Agreement will be corrected to refigct the ou
by the Commission for pricing, service standards, or ather math
This Section 1.1 shall be considered part of the mt@&;
interconnection service and network element arrangemant ¢¢
Section 1.1 shall be considered legitimately related o the ',:.sx..r
element arrangement contained in this Agreement.

1.2 This Agreement sets forth the terms, conditinng
agrees o provide services for resale to RESELLER, sif for the
Telecommunications Services.

1.3 in the performance of their obligations ungt
in good faith and consistently with the intent of the Act,
by a Party is permitted or required by any provision
limitation, the obligation of the Parties to further negoliate
under this Agreement) such action shall not be unreasonatly

-

1.4 This Agreement is structured in the following forrs
Section 1 - General Terms
Section 2 — Interpretation and Constructinn

Qwest Resale Template Version 3.0 Agreement, 10/20/2000
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Section 1 - Seope of Agree

Section 3 — Implementation Scheduie
Section 4 - Definitions

Section 5 — Terms and Conditions

Section 6 - —Resale

Section 7 — Reserved for Future Use
Section 8 — White Pages Directory Listings
Section 9 - Network Security

Section 10 — Access to Operational Support Systems
Section 11 — Qwest Dex

Section 12 — Service Performance

Section 13 - Signature Page

Exhibit A - Rates

1.6 Prior to placing any orders for services under this Agreement, the Parties will
jointly complete Qwest's “Reseller Questionnaire”. This questionnaire will then be used 1
Determine geographical requirements
ldentify RESELLER lds
Determine Qwest system requirements to support RESELLER spacific activity
Coliect credit information
Obtain billing information
Create summary bills
Establish input and output requirements
Create and distribute Qwest and RESELLER contact lists
Identify client hours and holidays

1.6 Qwest and RESELLER mutually agree as follows:

Owest Resale Template Version 3.0 Agreement, 10/20/2000 3
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Section 2.0 - INTERPRETATION AND CONSTRUCTION

2.1 This Agreement includes all Exhibits appended harete
incorporated by reference in this Agreement and made a part hara{gg :
and Exhibits shall be deemed to be references to Sections of, and Exhi
uniess the context shall otherwise require. The headings used in th

&uh of wh

for convenience of reference only and are not intended to be & part :f ﬁ?’ s
of this Agreemenit. Uniess the context shall otherwise require, any refer
other instrument (including Qwest or other third party offerings,
regulation, rule or tariff applies to such agreement, instrument. siatute, re
as amended and supplemented from time to time (and, in the case of a gk
or tariff, o any successor provision).

Qwest Resale Template Version 3.0 Agreement, 14/20/2000



Section 3 ~ Implementation Schedele

Bection 3.0 - IMPLEMENTATION SCHEDULE

34 Except as otherwise required by law, Qwest will not provide or establish resale of
Telecommunications Services in accordance with the terms and conditions of this Agreemeni
grior to approval of this Agreement by the state Commission. Thereupon, the Parlies shafl
complete Qwest's "RESELLER Questionnaire,” and negotiate an implementation schedute ag i
appliss to RESELLER's obtaining of the resale of Telecommunications Services hereunder.

3.2 RESELLER will provide an initial two year forecast prior to placing any orders for
service under this Agreement. During the first year of the term of this Agreement, the foregast
shall be updated and provided to Qwest on a quarterly basis. During the remaining term of this
Agreement, RESELLER will provide updated forecasts from time to time, as requesied by
ywest. The information provided pursuant to this paragraph shall be considersd Proprigtary
Information under the Nondisclosure Section of this Agreement. The initial forscast will
minimally provide:

3.2.1 The date service will be offered (by city and/or state);

3.2.2 The type and quantity of service(s) which will be offered;
3.2.3 RESELLER's anticipated order volumes; and

3.24 RESELLER's key contact personnel,

{west Resale Template Version 3.0 Agreement, 10/20/2000
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Section 4 - Definitions

ﬁg{;ﬁ{}ﬁ 4.8 - DEFINITIONS

4.% "Act" means the Communications Act of 1934 (47 U.S.C. 151 et. seq.). as
smendad by the Telecormmunications Act of 1996, and as from time to time interpreted in the
dyly awhorized rules and regulations of the FCC or the South Dakota Public Ulilities
Cornsission.

P

2 "Basic Exchange Features" are optional end user switched services that include,
i are not necessarily limited to:  Automatic Call Back; Call Trace, Caller ID and Related
Biooking Features; Distinctive Ringing/Call Waiting; Selective Call Forward; and Selective Call
’ Ao,

4.3 “Basic Exchange Telecommunications Service” means a service offered to end
s which provides the end user with a telephonic connection to, and a unique local telephone
nher address on, the public switched telecommunications network, and which enables such
s user to generally place calls to, or receive calls from, other stations on the public switched
tmlecommunications network. Basic residence and business line services are Basic Exchange
Telecormmunications Services. As used solely in the context of this Agreement and unlass
sthprwise agreed, Basic Exchange Telecommunications Service includes access to ancillary
seviges such as 911, directory assistance and operator services.

4.4 "Commission" means the South Dakota Public Utilities Commission.
4.5 "Enhanced Services" means any service offered over common cartier
i

wismission facilities that employ computer processing applications that act on format, content,
coge, protocol or similar aspects of the subscriber's transmitted information; that provide the
subscriber with additional, different or restructured information; or involve end user interaction
with glored information.

4.8 “Interconnect & Resale Resource Guide” is a Qwest document thal provides
information needed to request services available under this Agreement. It is available on
Owest's Web site: hitp://www.uswest.com/carrier/quides/interconnect/

#. T "Interexchange Carrier" (IXC) means a carrier that provides interLATA or
fedel ATA Toll services.

4.8 "Exchange Access (IntraLATA Toll) is defined in accordance with Qwest's current
iniral ATA toll serving areas, as determined by Qwest's state and interstate tariffs and excludes
ol provided using Switched Access purchased by an IXC,

4.8 “Local Exchange Carrier” (LEC) means any carrier that is engaged in tha
prowision of telephone Exchange Service or Exchange Access. 3uch term does not include &
carmier insofar as such carrier is engaged in the provision of a commercial mobile service undsy
Section 332(c) of the Act, except to the extent that the FCC finds that such service should be
inchaded in the definition of such term.

4.18 "Party" means either Qwest or RESELLER and "Parties" means Qwest and
RESELLER.
4.11 "Proof of Authorization” (“POA"). POA shall consist of verification ¢f the and

user's selection and authorization adequate to document the end user's selection of iis ol

Cwagt Rosale Template Version 3.0 Agreement, 10/20/2000 #
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Section 4 — Definitions

"Reseller” is a category of local exchange service provider that obtains dial tone
ad Telscommunications Services from another provider through the purchase of

"@witched Access Service" means the offering of transmission and switching
% i Interexchange Carriers for the purpose of the origination or termination of telephone
Swilched Access Services include: Feature Group A, Feature Group B, Feature
Bhone 1o Phone P Telephony, 8XX access, and 900 access and their successors ar
witchad Access services. Switched Access traffic, as specifically defined in Qwest's
- Beitohed Access Tariffs, is traffic that originates at one of the Party's end users and
s gt an IXC point of presence, or originates at an IXC point of presence and terminates
e Farly's end users, whether or not the traffic transits the other Party's network.

#

"Tariff” as used throughout this Agreement refers to Qwest interstate Tariffs and
g, price lists, price schedules and catalogs.

“Telacommunications Carrier” means any provider of Telecommunications
sxcept that such term does not include aggregators of Telecommunications Services
el in Saection 226 of the Act). A Telecommunications Carrier shall be treated as a
noocarner under the Act only to the extent that it is engaged in providing
opyrunications Services, except that the Federal Communications Commission shall
e whether the provision of fixed and mobile sateliite service shall be treated as
1 carriage.

“Telecommunications Services” means the offering of telecommunications for a
iractly to the public, or to such classes of users as to be effectively available directly to the
. regardiess of the facilities used.

Terms not otherwise defined here but defined in the Act shall have the meaning

woant Fmirsiae Wosnedodn Vimeesinm TN Amraamant 4107209000



Section 5 ~ Terms and Conditions
Section 5.0 - TERMS AND CONDITIONS
5.4 Goaneval Provisions

541 Each Party is solely responsible for the services it provides to its end users angd
fur ofher Telecommunications Carriers.

The Parties shall work cooperatively to minimize fraud associated with third-
nber billed calls, calling card calls, and any other services related to this Agreement.

Nothing in this Agreement shall prevent either Party from seeking to recover the
eats and expenses, if any, it may incur in (a) complying with and implementing its obligations
unﬁw this Agreement, the Act, and the rules, regulations and orders of the FCC and the
{evmmission, and (b) the development, modification, technical instaliation and maintenance of
any systems or other infrastructure which it requires to comply with and to continue complying
with ity responsibilities and obligations under this Agreement.

82 Term of Agreement

B2 This Agreement shall become effective upon Comrnission approval, pursuant o
Sections 251 and 252 of the Act. This Agreement shall be binding upon the Parlies upon the
BriEEas o

fective Date and for a term of two years and shall terminate on June 22, 2003.
522 Upon expiration of the term of this Agreement, this Agreement shall confinue i
fmroe and effect until terminated by either Party on one hundred sixty (160) days written nalice
in the other party. The date of this notice will be the starting point for the one hundred sixly
£160) day negotiation window under Section 252 of the Act. If the Parties reach agreemaent, this
Agreement will terminate on the date specified in the notice or on the date the agreement is
approved by the Commission, whichever is later. If the Parties arbitrate, the Agreement will
ferminale when the new agreement is approved by the Commission.

5.2.2.1 Prior to the conclusion of the term specified above, RESELLER may
obtain resale services under the terms and conditions of a then-existing Agreement o
becorme effective at the conclusion of the term.

5.3  Proof of Authorization

534 Where so indicated in specific sections of this Agreement, each Parly shall be
responsible for obtaining and having in its possession Proof of Authorization ("POA”). POA
shall consist of documentation of the end user's selection of its local service provider. Such
galection may be obtained in the following ways:

53.1.1 The end user's written Letter of Authorization.
53.1.2 The end user's electronic authorization by use of an 8XX number,
53.1.3 The end user's oral authorization verified by an independent third pany

{with third party verification as POA). The Parties shall make POAs available to gach
other upon request. in accordance with applicable laws and rules. A charge of §100.00
will be assessed if the POA cannot be provided supportting the change in savice

Twest Resale Templete Version 3.0 Agreement, 10/20/2000
FEERIOA A for MB/Clera Net Sys/SD/CDS-010322-0087




Section 5 - Terms and Conditions

provider. If there is a conflict between the end user designation and the other Party's
written evidence of its authority, the Parties shall honor the designation of the end user
and change the end user back to the previous service provider.

54  Payment

B4 Amounts payable under this Agreement, are due and payable within thirty (30}
galerdar days after the date of invoice, or within twenty (20) days after receipt of the invoice,
snichever is later. |f the payment due date is not a business day, the payment shall be made
the next business day.

5.4.2 Qwest may discontinue processing orders for the failure of the RESELLER to

make full payment for the resold services provided under this Agreernent within thirty (30) days
of the due date on RESELLER's bill. Qwest will notify the RESELLER in writing at Jeast ten {10}
days prior to discontinuing the processing of orders. If Qwest does not refuse to accept
additiona! orders on the date specified in the ten (10) days notice, and RESELLER's
noncompliance continues, nothing contained herein shall preclude Qwest's right to refuse &
accept additional orders from the noncomplying RESELLER without further notice. For order
processing to resume, the RESELLER will be required to make full payment of all past and
gurrent charges.  Additionally, Qwest may require a deposit (or additional depuosit) from the
RESELLER, pursuant to this section.

54.3 Qwest may disconnect any or all services for failure by RESELLER to maks full
payment for the resold services provided under this Agreement within sixty (80) days of the due
date on RESELLER's bill. RESELLER will pay the Tariff charge required te reconnect gach
resold end user line disconnected pursuant to this paragraph. Qwest will notify the RESELLER
in wriling at least ten (10) days prior to disconnection of the service(s). In case of such
gisconnection, all applicable charges, including termination charges, shall become duse. #
Owest does not disconnnect the RESELLER's service(s) on the date specified in the len (10}
days notice, and the RESELLER's noncompliance continues, nothing contained herein shatt
preclude Qwest's right to disconnect any or all services of the noncomplying RESELLER without
further notice. For reconnection of service to occur, the RESELLER will be required to make full
payment of all past and current charges. Additionally, Qwest will request a deposit {or
additional deposit) from the RESELLER, pursuant to this section.

5.4.4 Should RESELLER or Qwest dispute, in good faith, any portion of the monthly
pilling under this Agreement, the parties will notify each other in writing within thirty {30}
calendar days of the receipt of such billing, identifying the amount, reason and rationale of such
dispute, At a minimum, RESELLER and Qwest shall pay all undisputed amounts dueg. Both
RESELLER and Qwest agree to expedite the investigation of any disputed amounts in an effort
to resolve and settle the dispute prior to initiating any other rights or remedies.

54.4.1 If a Party disputes charges and does not pay such charges by the
payment due date, such charges will be subject to late payment charges. If the disputed
charges have been withheld and the dispute is resolved in favor of the villing Party, the
withholding Party shall pay the disputed amount and applicable late payment chargés no
later than the second billing period following the resolution. If the disputed charges have
been withheld and the dispute is resolved in favor of the disputing Party, the billing Party
shall credit the bill of the disputing Party for the amount of the dispuler chargas no later
than the second Bill Date after the resolution of the dispute. If a Party pays the dispuled

o N oo [P
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Section 5 - Terms and Conditions

charges and the dispute is resolved in favor of the billing Party, no further action is
required.

5442 If a Party pays the disputed charges and the dispute is resolved in favor
of the disputing Party, the billing Party shall credit the disputing Party's bill for the
disputed amount and any associated interest no later than the second bill payment due
date after the resolution of the dispute. The interest calculated on the disputed amounts
will be at the same rate as late payment charges. In no event, however, shall any late
payment charges be assessed on any previously assessed {ate payment charges.

548 Qwest will determine RESELLER's credit status based on previous payment
’iﬁf"}f with Q,west or credit reports such as Dun and Bradstreet. If RESELLER has not

'~:aiedty dehnquent in making its payments, or RESELLER is being reconnected after a
sisconnection of service or discontinuance of the processing of orders by Qwest due o a
previnus nonpayment situation, Qwest will require a deposit to be held as security for ih&
payment of charges before the orders from RESELLER will be provisioned and complalad or
sufore reconnection of service, “Repeatedly delinquent” means any payment received thirly
30 eatendar days or more after the due date three or more times during a twelve (12) month

¢. The deposit may not exceed the estimated total monthly charges for a two {2) month
The deposit may be a surety bond if allowed by the applicable Commission rules,
v fations or Tariffs, a letter of credit with terms and conditions acceptable to Qwest, ar stme
& heer form of mutually acceptable security such as a cash deposit. Required deposits are dug
argd payable within ten (10) calendar days after demand.

£4b Interest will be paid on cash deposits at the rate applying to deposits under
applicable Commission rules, regulations, or Tariffs. Cash deposits and accrued interest will be
credited to RESELLER's account or refunded, as appropriate, upon the earlier of the two year
wwm or the establishment of satisfactory credit with Qwest, which will generally be one fult year
of timely payments in full by RESELLER. The fact that a deposit has been made does nof
redigve RESELLER from any requirements of this Agreement.

547 Qwest may review RESELLER's credit standing and maodify the amount of
deposit required.

548 The late payment charge for amounts that are billed under this Agreement shall
be I accordance with Cormmission requirements,

549 RESELLER agrees to inform end user in writing of pending disconnection by
RESELLER to allow end user to make other arrangements for Telecommuriications Services.

55 Taxes

wé-

5.4 Each Party purchasing services hereunder shall pay or otherwise be responsibie
all federal, state, or local sales, use, excise, gross receipts, {ransaction or similar taxes, foes
surcharges levied against or upon such purchasing Party (or the providing Party when such
providing Party is permitted to pass along to the purchasing Party such taxes, fees or
syrcharges), except for any tax on either Party's corporate existence, status or incoms.
Whenaver possible, these amounis shall be billed as a separate item on the invoics. To the
sxtent 8 sale is claimed to be for resale tax exemption, the purchasing Party shall {urpish the
providing Party a proper resale tax exemption certificate as authorized or required by statuls or

5
for
ar
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Section 5 - Terms and Caonditions

stinn by the jurisdiction providing said resale tax exemption. Until such time as a resale tax
otion gentificate is provided, no exemptions will be applied.

58 Force Majeure

Neither Party shall be liable for any delay or failure in performance of any part of
arrent from any cause beyond its control and without its fault or negligence including.
immitation. acts of nature, acts of civil or military authority, government regulations,
aa gpidemics, terrorist acts, riots, insurrections, fires, explosions, earthquakes, nuclear
5, foods, work stoppages, equipment failure, power blackouts, volcanic action, other
wironmental disturbances, unusually severe weather conditions, inability to securg
or services of other persons or transportation facilities or acts or omissions of
sortation carriers (collectively, a “Force Majeure Event”). The Party affected by a Force
& Event shall give prompt notice to the other Party, shall be excused from performance af
ations hereunder on a day to day basis to the extent those obligations are prevented by
& Majeure Event, and shall use reasonable efforts to remave or mitigate the Foree
& Event. In the event of a labor dispute or strike the Parties agree to provide service to
&r at a level equivalent to the level they provide themselves.

£y

87  Limitation of Liability

o

Except for losses relating to or arising out of any act or omission in its

frervance of services or functions provided under this Agreement, each Party shall be liable
& other for direct damages for any loss, defect or equipment failure including without

wation any penalty, reparation or liquidated damages assessed by the Commission or under

& Lommission-ordered agreement (including without limitation penalties or liquidated damages

assessed as a result of cable cuts), resulting from the causing Party’s conduct or the conduct of

s agents or contractors,

Vs Neither Party shall be liable to the other for indirect, incidental, consequential, or
ial damages, including (without limitation) damages for lost profits, lost revenues, lost

s suffered by the other Party regardless of the form of action, whether in contract,

anty, sirict Hability, tort, including (without limitation) negligence of any kind and regardiess

whether the Parties know the possibility that such damages could result.

ETE Except for indemnity obligations or as otherwise set forth in this Seclion, each
wrycs hability 1o the other Party for any loss relating to or arising out of any act or omission in
dermance of services or functions provided under this Agreement, whether in contract or
ot, shall be limited to the total amount that is or would have been charged to the other Party
uch hireaching Party for the service(s) or function(s) not performed or improperly performed,

iR

g without limitation direct damages for loss of or damage to the RESELLER’s

e

) Nothing contained in this Section shall limit either Party's liability to the other for
witifa o intentional misconduct.

Nothing contained in this Section shall limit either Party's obligations of
siemnification as specified in the Indemnity Section of this Agreement.

RESELLER is liable for all fraud associated with service to its end-users and
s, Qwest takes no responsibility, will not investigate, and will make no adjustmerity o

lg Template Version 3.0 Agreement, 10/20/2000 %
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Section 5 - Terms ang Gon

RESELLER's account in cases of fraud unless such fraud is the resull of any intenticral &

gross negligence of Qwest. Notwithstanding the above, if Qwest becomes aware of pote

fraud with respect to RESELLER's accounts, Qwest will promptly inforrn RESELLER and. &

i

LS

¥

direction of RESELLER, take reasonable action to mitigate the fraud where such action 5

possible.

5.8 Indemnity

581 With respect to third party claims, the Parties agree to indemnify each other as
§

ollows:

5.8.1.1  Except for claims made by end users of one Party against the cther Party

which claims are based on defective or faulty services provided by the other Ff‘arty fc:} ?‘%‘;"‘

g Party, each of the Parties agrees to release, indemnify, defend and hald har
the other Party and each of its officers, directors, employees and agents (&
“Indemnitee") from and against and in respect of any loss, debt, hability, d

=g

obligation, claim, demand, judgment or settlement of any nature or Kind, known ae
unknown, liquidated or unliquidated including, but not imited to, costs and altomeys’

fees, whether suffered, made, instituted, or asserted by any ather parly of persor
invasiori of privacy, personal injury to or death of any person or persons, o fﬂ?f
damage to, or destruction of property, whether or not owned by others, rasultd

agents and subcontractors; or for failure to perform under this Agreement, regard!
the form of action.

5.8.1.2 Where the third party claim is made by (or through’ an end user of or
aaamst the other Party, which claim is based on defective or fauhy SEFVIERS o
the other Party to the one Party, then there shall be no obligation of indeminity u

act or omission giving rise to the defective or faulty services is shown to be lentional

R BB E

and malicious misconduct of the other Party.

5813 If the claim is made by (or through} an end user and whare a ol g

the nature of a claim for invasion of privacy, libel, stander, or other claia by

content of a transmission, and it is made against a Party whe i nol e nms

provider of the Telecommunications Service to the end user {the indemnified ¢

then in the absence of fault or neglect on the part of the indemnified provider, the

who is the immediate seller of such Telecommunications Service shall indamely, &
and hold harmiess the indemnified provider from such clairr.

5.8.1.4 For purposes of this Section, where the Parties have agread g“‘

FPREWL

fine sharing using a Plain Old Telephone Service ("POTS") splitter: "claims
users or customers of one Party against the other Party” r?fwx m ctaims ratating t
provision of DSL services made against the Party that provides voice sarvices,
relating to the provision of voice service made against the Parly that gmr;f
services, and "immediate provider of the Telecommunications Service o the
customer” refers to the Party that provides DSL service for claims
sarvices, and to the Party that provides voice service for claims e
services. For purposes of this Section. "customer” refers o the e
the telec ommumcatwons service, whether or not that cusiomer is the ullimate e o
that service.
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582 The indemnification provided herein shall be conditionad upon:

58.2.1 The indemnified Party shall promptly notify the indemnifying Party of any
action taken against the indemnified Party relating to the indemnification. Failure o s0
notify the indemnifying Party shall not refieve the indemnifying Party of any lability that
the indemnifying Party might have, except to the extent that such failure prejudicas tha
indemnifying Party’s ability to defend such claim.

6.8.2.2 The indemnifying Party shall have sole authority to defend any s.gh
action, including the selection of legal counsel, and the indemnified Party may engage
separate legal counset only at its sole cost and expense.

5823 In no event shall the indemnifying Party settle or consent to any judgmant
pertaining to any such action without the prior written consent of the indemnified Party.

5% Inteflectual Property

5.9.1 Each Party hereby grants to the other Party the limiled. personal and
nonexclusive right and license to use its patents, copyrights and trade secrets bul only to the
extent necessary to implement this Agreement or specifically required by the then-applicabls
federal and state rules and regulations relating to Interconnection and access to
telecornmunications faciliies and services, and for no other purposes. Nothing in this
Agreement shall be construed as the grant to the other Party of any rights or licenses io
trademarks.

5.9.2 The rights and licenses above are granted *AS IS, WITH ALL FAULTS", and the
other Party's exercise of any such right and license shall be at the sole and exclusive risk of the
other Party. Neither Party shall have any obligation to defend, indemnify or hold harrdess the
other based on or arising from any claim, demand, or proceeding (hereinafter "claim™ by Am
third party alleging or asserting that the use of any circuit, apparatus, or system, or thes use of
any software, or the performance of any service or method, or the provision of any fagilitiog by
gither Party under this Agreement constitutes infringement, or misuse or misapprogriation of gy
patent, copyright, trade secret, or any other proprietary or intellectual praperty right of any thicd
party.

583 To the extent required under applicable federal and state rules and law, the Fay
providing access shall use its best efforts to obtain from its vendors the righl to use any
applicable licenses for intellectual property as necessary for the other Party (o use sugh fagiitiss
and services as contemplated hereunder.

[FatmEittt b

594 Except as expressly provided in this Inteliectual Property Section, nothing i this
Agreement shall be construed as the grant of a license, either express or implied, with resy
to any patent, copyright, logo, trademark, tradename, trade secrel or any other inteliec!
property right now or hereafter owned, controlled or licensable by either Party. MNeithor P
may use any patent, copyright, logo, trademark, tradename, trade secret or ather inteliaciusl
property rights of the other Party or its affiliates without execution of a separate agreeman
between the Parties.

585 Neither Party shall without the express written permission of the other P
state or imply that: 1) itis connected, or in any way affiliated with the other or #s affiliates; |
is part of a joint business association or any similar anangement with {he other or ils affilinies;

{rwast Resale Template Version 3.0 Agreement, 10/20/2000 1
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3) the other Party and its affiliates are in any way sponsoring, endorsing or ceriifying it and is
goods and services; or 4) with respect to its advertising or promotional activities or muster
the resold goods and services are in any way associated with or originated from the other or m
of its affiliates. Nothing in this paragraph shall prevent either Party from truthfully dese
network elements it uses to provide service to its end users, provided it does not feg;rehi»r‘st the
network elements as originating from the other Party or its affiliates.

5.9.6 For purposes of resale only and notwithstanding the above, unless otharw
prohibited by Qwest pursuant to an applicable provision herein, RESELLER may use tha ph
“RESELLER is a Reseller of Qwest Communications services” (the “Authorized Phrage”
RESEILER'’s printed materials provided:

5.9.6.1 The Authorized Phrase is not used in connection with any goods or
services other than Qwest services resold by RESELLER.

59862 RESELLER's use of the Authorized Phrase does not cause end yses o
believe that RESELLER is Qwest.

5.9.6.3 The Authorized Phrase, when displayed, appeaars only inn laxd
(RESELLER may not use the Qwest logo) with all letters being the same font
size. The point size of the Authorized Phrase shall be no greater than on
point size of the smallest use of RESELLER's name and in no event shall excesd &
size.

59.6.4 RESELLER shall provide all printed materials using e Aulhorizes
Phrase to Qwest for its prior written approval.

5965 If Qwest determines that RESELLER’s use of the Author e
causes end user confusion, Qwest may immediately termiviate RESELLER's right 1o use
the Authorized Phrase.

596.6 Upon termination of RESELLER's right to use the Authorized Phrase ¢
termination of this Agreement, all permission or right to usa the Autho
immediately cease to exist and RESELLER shall immediately cease any and o
use of the Authorized Phrase. RESELLER shall either prompily raturn 1o Qa
destroy all materials in its possession or control displaying the Authorized Phrase.
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587 RESELLER acknowledges the value of the marks "Qwast’
“Marks") and the goodwill associated therewith and acknowledges that such
property right belonging to Qwest Communications International, inc
RESELLER recognizes that nothing contained in this Agreement is intended &
or grant to RESELLER of any right, title or interest in or to the Marks and thal
does not confer any right or license to grant sublicenses or permission o third pa
Marks and is not assignable. RESELLER will do nothing mcansisient with i
ownership of the Marks, and all rights, if any, that may be acguirsd by uze

inure to the benefit of the Owner. RESELLER will not adapt, use iother than

A

herein), register or seek to register any mark anywhere in the worll .
confusingly similar to the Marks or which is so similar thereto a3 to const
colorable imitation thereof or o suggest or imply some associstion,
endorsement by the Owner. The Owner makes no warranties regarding ownarstup of
in or the validity of the Marks.

510 Warranties
5.10.1 NOTWITHSTANDING ANY OTHER PROVISION OF THIS ix

PARTIES AGREE THAT NEITHER PARTY HAS MADE, AND THAT T
EXIST, ANY WARRANTY, EXPRESS OR IMPLIED, INCLUDING gw‘f NOT

GRE

THAT ALL PRODUCTS AND SERVICES PROVIDED HEREUNDER ARE PRY
WITH ALL FAULTS.

511 Assignment

5111 Neither Party may assign or transfer {whather by o
this Agreement {or any rights or obligations hereunder} ta a third
consent of the other Party. Notwithstanding the foregoing. mf‘.er ;
this Agreement to a corporate affiliate or an entity under #s «
RESELLER's assignee or transferee has an Interconneciion agre
assignment or transfer of this Agreement shall be effective without
Qwest.  Such consent shall include appropriate resolutions of confli
between the assignee's or transferee’s interconnection agreemearnt and 1
attempted assignment or transfer that is not permitted Is voie ab i
generality of the foregoing, this Agreement shall be binding uparn and &
the Parties’ respective successors and assigns.

511.2 Without limiting the generality of the foregoing sub
dissolution, consolidation or other rearganization of RESELLER, or any &
other disposition by RESELLER of securities representing morg than
entitled to vote in an election of RESELLER's board of directms m‘* ﬁihw

shall be deemed a transfer of control. If any entlt", ot?‘ﬁr m:m
merger, dissolution, consolidation, reorganization, sale, transter, 1‘:‘21{‘11"
RESELLER has an interconnection agreement with Qwest, the P
agreement, either this Agreement or the interconnection agresms
remain valid. All other interconnection agreements will be termmated.
work together to determine which interconnection agreemant shoul
should terminate. In the event the Parties cannot reach a'gre@rzmm oty this g, 8
be resolved through the Dispute Resolution process contained in this Agredm

OQwest Resale Template Version 3.0 Agreement, 10/20/2000 14
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5.12 Default
5.12.1 If either Party defaults in the payment of any amoun!

continue for thirty (30) calendar days after written notice thereof, §
in accordance with the Dispute Resolution provision of this Agre
Party to enforce any of the provisions of this Agreement or the
shall not be construed as a general waiver or relinquishmant on
but the same shall, nevertheless, be and remain in fult force and effect.

5.13 Disclaimer of Agency

5.13.1 Except for provisions herein expressly authorizing 2
nothing in this Agreement shall constitule a Parly as a legal refireser
Party, nor shall a Party have the right or authority (o assums, ¢ }
obligation of any kind, express or implied, against or in the name m‘
unless otherwise expressly permitted by such other Parly. Ex
provided in this Agreement, no Party undertakes to parform &
whether regulatory or contractuat, or to assume any regponsibility for e
other Party's business.

5.14 Severability

5.14.1 In the event that any one or more of the movisiong con
reason be held to be unenforceable or invalid i any respe
will negotiate in good faith for replacement tanguage & :
Agreement is held to be invalid or unesforceabls fw an
unenforceability will affect only the portion of this J“agre;%ww
in all other respects, this Agreement will stand as ¥ such & 5
not been a part hereof, and the remainder of this Mggteaxmm sk ¢

515 Nondiscliosure

5.15.1 All information, including but not imited to spewif
magnetic disks, magnetic tapes, drawings, skelches, maddeis,
information, data, employee records, maps, financial repor ,
one Party to the other Party dealing with end user ‘S’Q‘Eﬁf‘ift{; fag
information, other than end user information communé ]
directory assistance or publication of directary dat
electromagnetic, or other tangible form and marked at the U
“Proprietary”, or (iii) communicated and declared (o the 14
by written natice given to the receiving Party within ten {
“Confidential” or “Proprietary” (collectively referred to a4 *F m

Party who delivers Proprietary information via an wat ¢
confirmation that the Party receiving the information undarst
information.

Qwest Resale Template Version 3.0 Agreamant, $G20/2
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5.15.2 Upon request by the disclosing Party, the receiving Party shaill seturn
copies of Proprietary Information, whether written, graphic or c:nt%%gsﬁmsea
receiving Party may retain one copy for archival purposes.

515.3 Each Party shall keep all of the other Party's Proprietary informaticr
and shall use the other Party's Proprietary Information only in connéction with this
Neither Party shall use the other Party's Proprietary Information {or any otber purp
upon such terms and conditions as may be agreed upon betwesan tha Partias in wiili

5.15.4 Unless otherwise agreed, the obligations of confidentiality and aon-use sat
in this Agreement do not apply to such Proprietary Information as:

a) was at the time of receipt already known to the rgceiving Party free of any
obligation to keep it confidential evidencad by writien re&:ordn jag o o
delivery by the disclosing Party; or

b) is or becomes publicly known through no wronglut act of the recelv

or

d) is independently developed by an employse, agent, or contracior of
Party which individual is not involved in any mannas with t%
pursuant fo the Agreement and does not have any direct or indiregt
Proprietary Information; or

e) is disclosed to a third person by the disclosing Party withaut sieniar resiias
on such third person'’s rights; or

fy is approved for release by written authorization of the dis

g) is required to be made public by the receiving Party pursuant & ang
regulation provided that the receiving Party shall give sulfici
requirement to the disclosing Party to enable the disciosing Pary
protective orders.

5.15.5 Nothing herein is intended to prohibit a Party from supph
about its network and Telecommunications Services on or connacted @ ig fe
agencies including the Federal Communications Commission and the Cor
any confidential obligation is protected.

5.15.6 Effective Date of this Section. Nolwithstanding any ol pro
Agreement, the Proprietary Information provisions of this Agresment shall ape
information furnished by either Party to the cther in furtherance of he [erposs

Agreement, even if furnished before the Effective Date.

5.16 Survival

5.16.1 Any liabilities or obligations of a Party for agis or omigsi
completion of the two year term, and any obligation of a Party undar the o
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indemnification, Confidential or Proprietary Information, limitations of liabifity, and any other
provisions of this Agreement which, by their terms, are contemplated to survive (or io b
performed after) termination of this Agreement, shall survive cancellation or termination eeaal.

517 Dispute Resolution

5.17 .1 If any claim, controversy or dispute between lhe Parties, their age
employees, officers, directors or affiliated agents should arise, and the Parties do not rasalve
in the ordinary course of their dealings (the "Dispute”), then it shall be resolved in accordance
with the dispute resolution process set forth in this Section. Each natice of default, unless ¢ u”eﬁ
within the applicable cure period, shall be resolved in accordance herewith.

5.17.2 At the written request of either Party, and prior lo any other format dispute
resolution proceedings, each Party shall designate a vice-presidential level employee to ¢
meet, and negotiate, in good faith, to resolve the Dispute. The Parties irit@:nd t*ﬂ -
negotiations be conducted by non-lawyer, business representatives, and the locati
frequency, duration, and conclusions of these discussions shall be at the d%scm
representatives. By mutual agreement, the representatives may use other pmt@duté& &
mediation, to assist in these negotiations. The discussions and correspondence amang i
representatives for the purposes of these negotiations shan t‘)e tr@at‘efﬁ d% Cmf

production, and shall not be admissible in any subsequent arbx%ratmn or ca%?a rc:w ¥
without the concurrence of both of the Parties.

5.17.3 If the vice-presidential level representatives have not reachad a rasalution of he
Dispute within thirty (30) calendar days after the matter is referred to them, then eil
may demand that the Dispute be settled by arbitration. Such an arbitration procaedi L
conducted by a single arbitrator, knowledgeable about the telecommunications ’ﬂéﬁgi}dﬂv il
the Dispute involves amounts exceeding one million dollars (51,000,008 in which
proceeding shall be conducted by a panel of three arbilrators, knowledgeable
telecommunications industry. The arbitration proceedings shall be conductad :
current rules of the American Arbitration Association ("AAA™). The Fedsral Arbitrath
U.S.C. Sections 1-16, not state law, shall govern the arbitrability of he Dispute.
procedures prescribed by the AAA rules shall apply. The arbitrstor's award sha
binding and may be entered in any court having jurisdiction thereof. Each Party
own costs and attorneys' fees, and shall share equally in the feas and supans
arbitrator. The arbitration proceedings shall occur in the Denver, Colorade road |
in another mutually agreeable location. It is acknowledged that the Parties, by rudu
agreement, may change any of these arbilration practices for a particuisr,
Dispute(s).

517.4 Should it become necessary to resort to court proceedings to anfiree a Party's
compliance with the dispute resolution process set forth herein, and the oo
otherwise requires compliance herewith, then all of the costs :md m;;ﬁm«;» :
reasonable attorney fees, incurred by the Party requesting such enforcermant shall
reimbursed by the non-complying Party to the requesting Farty.

5.17.5 No Dispute, regardiess of the form of action, arising out of this Agreament, ¢
be brought by either Party more than two (2) years after the cause of action acsruas.
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517.6 Nothing in this Section is intended to divest or limit the jurisdiction andg aulh
of the Commission or the FCC as provided by state and federal law.

5.18 Controlling Law

5.18.1 This Agreement is offered by Qwest and accepted by RESELLER in acc
with the terms of the Act and the state law of South Dakola. it shall be interprelad solely i
accordance with the terms of the Act and the state law of South Dakota.

519 Responsibility for Environmental Contamination

5.19.1 Neither Party shall be liable to the other for any cosls whalsogver
the presence or release of any environmental hazard that either Party did not
affected work location. Both Parties shall defend and hold harmiess the oth
directors and employees from and against any losses, damages, claims,
liabilities, fines, penalties and expenses (including reasonable attornays’ fees
or result from (i) any environmental hazard that the indemnifying Party. its ¢o
introduce to the work locations or (i) the presence or release of any envirdnm
which the indemnifying Party is responsible urder applicable law.

5.20 Notices

5.20.1 Any notices required by or concerning this Agreerment shiall be i writisg and sent
to Qwest at the addresses shown beiow:

Qwest Corporation

Director Interconnection Compliance
1801 California, Room 2410
Denver, CO 80202

With copy to:

Qwest Corporation

Corporate Counsel, Interconnection
1801 California Street, 51st Flaor
Denver, CO 80202

and to RESELLER at the address showst halows

Raobert Livingston Sam Jarrett

2630 Fountainview 2630 Founlaimvdow
Suite 300 Suite 300

Houston, Tx 77057 Houston, Tx. 77087
Phone: 713-814-3850 Phong: 713-014.3854
Fax: 713-914-3851 Fax: 713-914-385%1

Each Party shall inform the other of any changs in e abowe aoBlgt
person and/or address.
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5.21 Responsibility of Each Party

5.21.1 Each Party is an independent contractor, and has
exercise full control of and supervision over its own performs
Agreement and retains full control over the empioymam, eh
of all employees assisting in the performance of such ot
responsible for all matters relating to paymeant of such e‘
social security taxes, withholding taxes and ali other regulati

Party will be solely responsnble for proper haﬁrﬂm s*

limitations on liability and except as otherwise amv%-'
responsible for (i) its own acts and performance of alf gbli
connection with its activities, tegal status and property, ¢
own affiliates, employees, agents and contractorg d
obligations hereunder.

5.22 No Third Party Beneficiaries

5.221 Unless specifically set forth harein. This Agrasment o

not be construed to provide third parties with any remsdy,
of action, or other privilege.

5.23 Referenced Documents

5.23.1 All references to Sections shall be
Agreement unless the conlexi shall olherwise ety
Agreement refers to a technical reference. technical put
of telecommunications industry adminigirative or {8
specifically incorporated into this Agreement, it will be
recent version or edition (including any armandments,
such document that is in effect, and will include the ¢
amendmenis, supplements, addenda, ©orf succassurg
reference in such a technical reference, technical publ
industry standards. The existing configuration o
immediate compliance with the {atest release of apgiic

5.24 Publicity

5.24.1 Neither Party shall publish or use any ;
execution and delivery or existence of this Agroament witbmet i
other Party.

5.25 Amendment

5.251 RESELLER and Qwest may muluatly agire
Since it is possible that amendments to this Agre
purposes and objectives of this Agreement, the Partiog
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and in good faith to negotiate and implement any such additions, changes ang &
this Agreement.

5.26 Headings of No Force or Effect

5.26.1 The headings of Sections of this Agreement are for convenience of
only, and shall in no way define, modify or restrict the meaning or interprata
provisions of this Agreement.

5.27 Regulatory Approval

5.27.1

5.28 Executed in Counterparts

5.28.1 This Agreement may be executed in any number of counterparts.

shall be deemed an original; but such counterparis shall logether constiuls ane gag 8
instrument,

5.28 Compliance

5.29.1 Each Party shall comply with all appiicab e federal, state, and by
and regulations applicable to its performance under this Agroemeni. :
foregoing, Qwest and RESELLER agree to keep and maintain in full fores ¢
licenses, cerificates, insurance and other authorities needed to perfosn
obligations hereunder.

5.30 Compliance with the Communications Assistance Law Enforcement Ast of
1994

5.30.1 Each Party represents and warrants that any eguipmest, &
provided to the other Party under this Agreement comply with the Cor
Law Enforcement Act of 1994 (“CALEA"). Each Party shall indemrify ansg
harmless from any and all penalties imposed upon the other Party for such
shall at the non-compliant Party’s sole cost and expense, modity of raplase 3

facilities or services provided to the other Parly under Whis Agreement o o0
equipment, facilities and services fully comply with CALEA,

yeressds

531 Cooperation

5.31.1 The Parties agree that this Agreement invoives the provision q)f &e
ways such SepiC ices were not previously availabla mﬁ thg mézawzim :

t?s- -

BBUIEI@HI@ @F\H Blmﬂ@ ﬁﬁé‘i fé? &5’65!:13/ rasolving

implementation on a timely basxs Electromc processes amd emmﬂurwhm ac:*zfﬂw,:m
Agccess to Operational Support Systems (QS9) section of this Agreement.
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5.32 Entire Agreement

5.32.1 This Agreement constitutes the entire agreemant batween
RESELLER and supersedes all prior oral or written agreemerits, representations,

negetiations, understandings, proposals and undertakings with respect (o the su
hereof.

5.33 Pick and Choose

5.33.1 If this document is being used to negotiate an Interconnection Agreamsnt, ihe
Parties agree to comply with Section 252 (i) of the Act, and rules promuigated thereund

Qwest Resale Template Version 3.0 Agreement, 10/20/2000
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Seaction 6.0 - RESALE

6.1 Description

6.1.1 Qwest shall offer for resale at wholesale rates any Telscomumun
that it provides to subscribers whe are not Telecommunication Carriers,
conditions of this Section. All Qwest retail Telecommunications Services & e g
from Qwest pursuant to the Act and will include terms and conditions {excapt
applicable product Tariffs.

6.1.2 Certain Qwest services are not available for resale unde
noted in this section. The applicable discounts for services availabie for s*:
Exhibit A.

6.2 Terms and Conditions

6.2.1 ;

to request services from Qwest, including product information, listing
systems.

6.2.2 Basic Exchange Telecommunications Sarvice, Basic E

Line Service, Frame Relay Service and IntralATA Toli may be resoid
disclosed use and only to the same class of end user to which Jlwast
residence service rmay not be resold to business end users). = :
RESELLER for its own use and not resold to end-users, such ag admin
be identified by RESELLER, and RESELLER must pay ihe {ull retail rites

6.2.2.1 Promotional offerings of ninety {80} days or legs arg ava
Such promotions are available for resaie under the same g and
available to retail customers, with no wholesale diseaunt.

6.2.2.2 Market Trials of ninety (80) days or lass arg

6.2.2.3 Residential services and Lifeling/Link-up saraces ;
same class of customer eligible to purchase these sarvices from Gas

6.2.2.4 Universal Emergency Mumber Service (811} s not &

6.2.2.5 Non-telecommunications servicas, suth as
maintenance, calling cards and CPE, are not avaitabla for resala.

6.2.2.6 Enhanced/information servicas such @8 woite  mess)
available for resale,

6.2.2.7 Qwest will make retail Confract Service Arrangamenis (£
resale at the wholesale discount rate specified in Exhibit A of this ajg;f' :
and conditions (except prices) in Qwest's applicable Tariffs will
CSAs, including early termination liability. Nothing in tius Ages
obligation of any Qwest retail end user that terminates a CSA early,
any early termination charges, before transferring service to RESEL
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6.2.2.8 Grandfathered services are not avaiable for regais
customers of the grandfathered product or service,

6.2.2.9 Centrex terms and conditions related to caloul
provisioning of common blocks, station lines and optionat
Centrex definition of a system and RESELLER's serving it

£6.2.2.91 Where a common block is applicabis, &
by a single common block or multiple common blacks
within a single Central Office swilching system. & cof
dialing plan for intercom calling, access to the Public Swil
private facilities, station line and syslern regleicions
arrangements and functionality. RESELLER maby purci
blocks within a single Central Office switching sysien
different dialing plans, feature accass arrangaimg
restrictions within a single system operation. RE!
blocks within the same Central Office switch may ha
and Private Facility trunk groups aggregated adr
Centrex systemn based optional features (e.g. A
not be aggregated across multiple comman bldge
provide station lines to at least ane end user o
lines to multiple end user locations,

6.2.2.9.2 Centrex station lines ara provisi
based on serving RESELLER's end usar's iocation
site where Qwest facilities {cable plant from the
meet RESELLER's facilities {inside wira}.
bring facilities directly to a single point of i
facilities, typically in a basemen! equipmant roo
single location for this multi-tenant building,  Shot
multiple floors or offices within a multi-tesant Hulld
separate facilities termination point is cons
user with multiple buildings within contigusus 2
provisioned and billed as a single location.  Contigy
property owned or ieased by a singie End Usar |
thoroughfare, river or railroad righis-of-w
contigucus when connected via caonnecting p
to Qwest for its facilities. A RESELLER with Os
Central Office switching systems, within the 5

provisioned to the sarme RESELLER end uses

service of provisioned as ¥ servics wasd o
For exampie, Reselier may only aggreg

=

1, oy o oAy R e 3

from a single Centrex RESELLER
S o3 v fe

~
C




6.2.2.11 Megabit Services available o retail end users are ;
of Qwest's interstate tariff at the wholesale discount set furth iy Exi

8.2.3 Qwest shall provide to RESELLER Telecommunications Serv
are at least equal in quality and in substantially the same time and manner i
these services to others, including other Resellers and retail end usears.

6.2.4 in the event that there are existing agreements beabwes:
for resale under Qwest retail Tariff discounts, RESELLER may
services for resale under the existing agreements and retail Tariff dfs G
elect to terminate such existing agreements and obtain such servic
pursuant to the General Terms section, with the asscciated who zgm
Exhibit A of this Agreement.

6.2.5 RESELLER will provide a two year forecast for resale of Qw
ninety (80) calendar days of requesting service pursuant to this Agresment
be updated and provided to Qwest on an annual basis or as mmx st b
forecast will provide:

The date service will be offered (by cifv and/or state)
The type and quantity of service(s} which will be offerad:
RESELLER's anticipated number of service orders, and
Name of RESELLER's key contact parsonngt.

The information provided pursuant to this paragr
under the Nondisclosure Section of this Agresms ?

8.2.6 RESELLER may nol reserve biocks
attowed by Tariffs.

§.2.7 Qwest will accept at no charge ons primary wh
main telephone number belonging to RESELLER's and us

provided to Qwest by RESELLER. QOwest will plaw *
assistance database and will include such fistings in

5.2.8 Qwest shall provide 1o RESELLER, for RE
routing to the appropriate Public Safety »'1?*'&4;#:;; 2
responsible for any failure of RESELLER to provide aoo
any databases in which Qwest is reguired to retain ang
provide RESELLER's end user information io the Augl

Management System (FALI/DMS™). Qwsest shall use
maintain, on the same schedule that i uses for s reta
service information in the ALVDMS used o
tiability for the accuracy of information provide

6.2.9 if Qwest provides and RESELLER acoos
assistance service, or intral ATA long distance service a8
fine, it will be offered with standard Qwest branding.

branding of these services in any marmer when the sa
the prior written approval of Qwest However, al 1

Gwest Resale Template Varsion 3.0 Agresment, 1072072000
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techrically feasible, Qwest will brand operator services and directory assistance servicg in
RESELLER's name.

6.2.10 RESELLER shall designate the Primary Interexchange Carrier (PIC)
assignments on behalf of its end users for interLATA and intralLATA services.

6.2.11 When end users switch from Qwest to RESELLER, or to RESELLER from any
other Reseller, and if such end users do not change their service addresses lo add
served by a different Qwest Central Office, then such end users shall be permitted {o retain thew‘
current telephone numbers.

6.2.12 In the event Qwest terminates the provisioning of any resold sarvices
RESELLER for any reason, including RESELLER’s non-payment of charges, RESELLER ahgﬂ
be responsible for providing any and all necessary notice to its end users of the termination. &
no case shall Qwest be responsible for providing such notice to RESELLER's end users, Qwest
will provide notice to RESELLER of Qwest's termination of a resold service o a tmaly basis
consistent with Commission rules and notice requirements.

6.2.13 RESELLER is liable for ail fraud associated with service to its end-tusarg and
accounts. Qwest takes no responsibility, will not investigate, and will make no adjustmenis to
RESELLER's account in cases of fraud unless such fraud is the result of any intentional act or

oF L AR

gross negligence of Qwest. Notwithstanding the above, if Qwest becomes aware of pat
fraud with respect to RESELLER's accounts, Qwest will promptly infornt RESELLER and, at

L

direction of RESELLER, take reasonable action to mitigate the fraud where such aclion is
possible.

AT e

6214

ecold serv»ces chst will review such requests on a case-by-case bd5i amd de= terming ¥
economically feasible for Qwest to build or enhance facilities. f Qwest decides o bui
gnhance the requested facilities, Qwest will develop and provide to RESELLER a ;,,n“w
quotation for the construction. Construction charges associated with resold services will ba
applied in the same manner that construction charges apply to Qwest's retail end-userg. If the
quotation is accepted, RESELLER will be billed the quoted price and construction will
commence after receipt of payment.

£5.2.15 The underlying network provider of a resold service shall be entiied to raceive,
from the purchaser of Switched Access, the appropriate access charges pursuant o ity than
effective Switched Access Tariff.

6.2.16 Qwest will provide RESELLER with the same advanced noting # provides
Commission for changes to resold products and services, except that when a product or sery
is discontinued, Qwest will provide RESELLER with thity (30) days advanced
information, will be provided to RESELLER, in advance of Commismn nofification, in ¢
harbor environment and will be used exclusively to make the necessary modificsl
Operations Support snd Billing Systems, and o provide #s customers with nodification of
change/discontinuance of the service. The mformation shall not be used for any olher purpd
mohuding but not Breled o, marketing purposes

e e e e e e spb g o, 24
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5.3 Rates and Charges

6.3.1 The Telecommunications Services identified in Exhibit A are available for resale
at the wholesale discount percentage shown in Exhibit A. The Telecommunications Servicas
available for resale but excluded from the wholesale pricing arrangement in this Agreement arg
available at the retail Tariff rates.

6.3.2 The Customer Transfer Charges (CTC) as specified in Exhibit A apply when
transferring services to RESELLER.

6.3.3 A Subscriber Line Charge (SLC), or any subsequent federally mandated charge
to end users, will continue to be paid by RESELLER without discount for each local exchange
fine resold under this Agreement. All federal and state rules and regulations associated with
SLC as found in the applicable Tariffs also apply.

6.3.4 RESELLER will pay to Qwest the PIC change charge without discount for
RESELLER end user changes of interexchange or intralATA carriers. Any change in
RESELLER's end users' interexchange or intraLATA carrier must be requested by RESELLER
on behaif of its end user.

65.3.5 RESELLER agrees to pay Qwest when its end-user activates any services or
features that are billed on a per use or per activation basis (e.g. continuous redial, last call
return, call back calling, call trace) subject to the applicable discount in Exhibit & as such may
be amended pursuant to this Section.

6.3.6 Product specific non-recurring charges, as set forth in Qwest's applicable Tariffs
will apply when new lines, trunks or circuits are installed, or when additional features or services
are added to existing services.

6.3.7 Miscellaneous charges applicable to RESELLER, will be applied in a manner
consistent with application of charges for equivalent services ordered by Qwest retail end-users.

6.3.8 if the Commission orders additional services to be available for rasaie, Qwest wilf
revise Exhibit A to incorporate the services added by such order into this Agraement, effective
on the date ordered by the Commission. If the Commission indicates those additional setvices
must be available for resale at wholesale discount rates, those additional services will e added
to this Agreement at the original Agreement wholesale discount rate. If the Commission,
through a cost proceeding, establishes wholesale discount rates and other resale charges to be
made generally available to Resellers or establishes a resale Tariff, the Parties agree that they
will revise Exhibit A to incorporate the Commission ordered wholesale discount rates andfoe
other resale charges into this Agreement effective on the date orderad by the Connission.

6.3.9 Qwest shall have a reasonable time to implement systemn or other changes
necessary to bill the Cormmission-ordered rates or charges.

6.3.10 if services are resold by RESELLER pursuant to Tariffs and the Tarift rates
change, charges billed to RESELLER for such services will be based upon the new Tarlff rates
less the applicable wholesale discount, if any, as agreed to herein or as established by
Commission order and/or resale Tariff. The new rate will be effective upon the Tarilf effeciive
date,

Owest Resale Template Version 3.0 Agreement, 10/20/2000
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6.4 OQrdering Process

6.4.1 RESELLER, or RESELLER's agent, shall act as the single point of contact for i
end users' service needs, including without limitation, sales, service desigs d
provisioning, change orders, training, maintenance, trouble reporis, repair, post-g

RESELLER for resold servicés. RESELLER's end users contacting Qwest %}ﬂ b:n m -;tn.
contact RESELLER; however, nothing in this Agreement, except as provided below, st

deemed to prohibit Qwest from discussing its products and services with RESELLE ‘?fé sk
users who call Qwest.

6.4.2 RESELLER shall transmit to Qwest all information necessary for the ardering
{billing, listing and other information), installation, repair, maintenance and post-inst
servicing according to Qwest's standard procedures, as described in the Qwest Intercom
Resale Resource Guide available on Qwest's Web site. Information shali be ;)F-#Z)\é;tawﬁé ti :
Qwest's designated Local Service Request (LSR) format which may include the L3R, end uger
and resale forms.

6.4.3 Qwest will use the same performance standards and criteria for RE
service orders as Qwest provides itself. The process for RESELLER service
provisioning,, maintenance and repair are detailed in the Access to Operational

Systems, Section 12 of this Agreement, and are applicable whether orders are subsmitt
0SS or FAX.

6.4.4 RESELLER is responsible for providing to Qwest complete and accurste and-
user listing information for directory assistance service, white pages directory listings, ang 911
emergency services.

6.4.5 If Qwest's retail end-user, or the end-user's naw local service pravider, ﬂﬁﬁ?
discontinuance of the end-user's existing Qwest service in anticipation of end usee v
the new local service provider, Qwest will render its closing bill to the end-user, diseant
billing as of the date of the discontinuance of Qwest's service to end user. Ha R*;,‘SSE“ LLF?
currently provxdes resold servnce to an end user, or if end users naw t:}c:m ;

existing RESELLER for the service through the date end user recaives rséﬁii ﬁﬁ’;’%ﬁ’iﬁi}éﬁ {rm- ;
existing RESELLER. Qwest will notify RESELLERS by FAX, 0S8 interface, or othar agr
upon process when an end-user moves from one RESELLER to a diffarent local sary
provider. Qwest will not provide RESELLER with the name of the other incal service prow
selected by the end-user.

6.4.6 RESELLER shall provide Qwest and Qwest shall provide ﬁEFSEELL ER w’"l“? ;.‘zi‘:‘
of contact for order entry, problem resolution and repair of the resold services. hm
contact will be identified for both RESELLER and Qwest in the event spscisi
required on the service request.

6.4.7 Prior to placing orders on behalf of the end user, RESELLER shal
responsible for obtaining and have in its possession Proaf of Authorization CPOATY, as
in the Proof of Authorization section of this Agreement.

6.4.8 Due date intervals are established when service requests are made through the
Interconnect Medialed Access ("IMA") and Electronic Data Interchange EDI itarltice of

Qwest Resale Template Version 3.0 Agreement, 10/20/2000
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through facsimile.  Intervals provided to RESELLER shall be equivalent to due dates Qwest
pravides end user.

649 Firm Order Confirmation (FOC) guidelines are addressed in the Interconnect &
Fesale Resource Guide.

#.4.10 Qwest will provide completion notification that is equal to that provided to Qwest
aned ugers.

#5411 Qwest will provider Design Layout Records when requested under terms and
conditions consistent with Qwest end users.

§.4.12 Gwest will handle jeopardy orders based upon the same performance standards
wrud criteria that Qwest provides to itself.

65 Billing

B.5.1 Qwest shall bill RESELLER and RESELLER shall be responsibie for all
applicable charges for the resold services as provided herein. RESELLER shall also be
responsible for all Tariffed charges and charges separately identified in this Agreement
associated with services that RESELLER resells to an end user under this Agreement.

6§52 Qwest shall provide RESELLER, on a monthly basis, within 7-10 calendar days
of the last day of the most recent billing period, in an agreed upon standard electronic billing
farmat, billing information including (1) a summary bill, and (2) individual end user sub-account
information consistent with the samples available for RESELLER review.

6.6 Maintenance and Repair

£.6.1 Qwest will maintain facilities and equipment used to provide RESELLER resold
sarvices. A RESELLER or its end users may not rearrange, move, disconnect or attempt to
rapalr Qwest facilities or equipment, other than by connection or disconnection to any interface
beiween Qwest and the end user, without the written consent of Qwest.

G662 RESELLER and Qwest will employ the procedures as shown in the Access to
Operational Support Systems (OSS) section for handling misdirected repair calls,

Crmpst Rosale Template Version 3.0 Agreement, 10/20/2000 %
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Section 8 - White Pages Direciory Liglings

Section 8.0 — WHITE PAGES DIRECTORY LISTINGS

8.1.1 White Pages Listings Service (Listings) consists of Qwest placing the names.
addresses and telephone numbers of RESELLER's end users in Qwest's listing database
based on end user information provided to Qwest by RESELLER. Qwest is authorized o us
RESELLER end user listings as noted below.

B.1.2 Terms and Conditions

8.1.2.1 RESELLER will provide in standard, mechanized format. and Cwest will
accept at no charge, one primary listing for each main telephone number belonging to
RESELLER's end users.

8.1.2.2 RESELLER will be charged for premium and privacy listings feg.
additional, foreign, cross reference) at Qwest's General Exchange listing Turi! rates,
less the wholesale discount, as described in Exhibit A. Primary listings and other types
of listings are defined in the Qwest General Exchange Tariffs.

8.1.2.3 Information on submitting and updating listings is available in Qwast
Facility Based and RESELLER Listings User Documents. Qwest will furnish RESELLER
the listings format specifications. Directory publishing schedules and deadlines wilt be
provided to RESELLER.

8.1.24 RESELLER grants Qwest a non-exclusive license to  incorporate
RESELLER's end user listings information into its directory assistance database. Quest
will incorporate RESELLER end user listings in the directory assistance database.
Qwest will incorporate RESELLER's end user listings information in all existing and
future directory assistance applications developed by Qwest,

8.1.2.5 RESELLER end user listings will be treated the same as Qwest's end
user listings. Prior authorization from RESELLER, which authorization may be withheid,
shall be required for Qwest to sell, make available, or release RESELLER's end user
listings to directory publishers or other third parties other than directory assislance
providers. No prior authorization from RESELLER shall be required for Qwast to seit,
make available or release RESELLER's end user directory assistance listings
directory assistance providers. Listings shall not be provided or sold in such &
as to segregate end users by carrier. Qwest will not charge for updating and mainiaind
Qwest's listings database. RESELLER will not receive compensation fromt Qwaest for
any sale of listings by Qwest, provided for under this Agreement.

8.1.2.6 To the extent that state Tariffs limit Qwest's liability with regard to listings,
the applicable state Tariff(s) is incorporated herein and supersedes the Limitation of
Liability section of this Agreement with respect to listings only.

8.1.2.7 Qwest is responsible for maintaining listings, including entering. char
correcting, rearranging and removing listings in accordance with RESELLER orders.

8.1.2.8 Qwest provides non-discriminatory appearance and integration of whits
pages listings for all RESELLER's and Qwest's end users. Al requests for while pages
directory listings, whether RESELLER or Qwest end users, follow the same prosesses
for entry into the listings database.

Owast Resale Template Version 3.0 Agreement, 10/20/2000
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8.1.2.9 Qwest will take reasonable steps in accordance willy industry prach
accommodate nonpublished and nonlisted listings provided that RESELLER
supplied Qwest the necessary privacy indicators on such listings.

8.1.2.10 RESELLER white pages listings will be in the same fonl ar
listings for Qwest customers, and will not be separately classifisd.

8.1.2.11 Qwest processes for publication of while pages direclory
make no distinction between RESELLER and Qwes! subscribers, RESELLE
will be provided with the same accuracy and reliability as Qwesl's end ¢
Qwest will ensure RESELLER listings provided to Qwest are included ins the ¢
directory published on Qwest's behalf using the same mathods and procsd
under the same terms and conditions, as Qwest uses for its own end user lis

8.1.2.12 Qwest shall ensure its third party publisher distributes
alphabetical and classified directories (white and yellow pages) and recyels
RESELLER customers at parity with Qwest end users, incluting providing
upon establishment of new service; b) during annual mass distribution:
customer request.

8.1.2.13 RESELLER shall use commercially reascnable efforts m ¢
listings provided to Qwest are accurate and complete. All third party Hsl
is provided AS IS, WITH ALL FAULTS. RESELLER further reprasen ;
review all listings information provided tc Qwest, including end user P
restrictions on use, such as nonpublished and rnonlisted restrictions, and ¥
end user information provided to Qwest is accurate and ¢orrect.

8.1.2.14 RESELLER shall be solely responsible for knowing and adha

faws or rulings regarding listings and for supplying Qwest with the at
information.

8.1.2.15 RESELLER agrees to provide to Qwest its ﬁ."lfi user names, addes

and telephone numbers in a standard mechanized format, as spacifiad by Qwist

8.1.2.16 RESELLER will supply its ACMA/CIC or CLECIOGN, as approg
each order to provide Qwest the means of identifying listings ownsgeship.

8.1.2.17 Upon request by Qwest, RESELLER shall submil pront © Q
authorization from each end user for which RESELLER submils & change in
listing.

8.1.2.18 Qwest will provide monthly listing verification proofs zhm provida
to be displayed in the published white pages direciory and av an
assistance. Verification proofs containing nonpublished and nonligted lislings b
available upon request on the same maonthly scheduia.

8.1.2.19 Qwest will provide RESELLER & reasonable opparturdty
accuracy of the listings to be included in the while pages diractary

assistance.

Qwest Resale Template Version 3.0 Agreement, 10/20/2000
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8.1.2.20 RESELLER may review and if necessary edit the white page listings prio
to the close date for publication in the directory.

8.1.2.21 RESELLER is responsible for all dealings with, and on behalf of,
RESELLER'’s end users, including:

8.1.2.21.1 All end user account activity (e.g., end user quergs ang
complaints),

8.1.2.21.2 All account maintenance activity (e.g. additions, changes,
issuance of orders for listings to Qwest),

8.1.2.21.3 Determining privacy requirements and accurately coding the
privacy indicators for RESELLER's end user information {if end user information
provided by RESELLER to Qwest does not contain a privacy indicator, no pravacy
restrictions will apply), and

8.1.2.21.4 Any additional services requested by RESELLER's and usars.

8.1.222 Pursuant to Sec. 222 (a), (b), {c), (d), and () of the Tetecornmunications
Act, Qwest will provide subscriber list information gathered in Gwest's capacity 95 3
provider of local exchange service on a timely and unbundled hasis, under
nondiscriminatory and reasonable rates, terms and conditions to RESELLER upen
request for the purpose of publishing directories in any format. Upon reguest by
RESELLER, Qwest shall enter into negotiations with RESELLER for RESELLERs
of subscriber list information for purposes other than publishing directories, and Qwest
and RESELLER will enter into a written contract if agreement is reached for such use,

8.1.2.22.1 Qwest shall use commercially reasonable efforts o ensure thm 2%
retail end user listings provided to RESELLER are accurale and complate. Any
third party listings are provided AS 1S, WITH ALL FAULTS. Qwast f dhier
represents that it shall review all of its retail end user listing inforrmation provided
to RESELLER including end user requesied restrictions on use, such as
nonpublished and noniisted restrictions.

8.1.2.23 Qwest represents and warrants that any arrangement for the publication
of white pages directory listings with an Affiliate {including. without fimitation, Qwest D
Inc.) (an “Affiliate"), requires such Affiliate to pubiish the diractory listings of RESELLER
contained in Qwest's listings database so that RESELLER's directory listings are non-
discriminatory in appearance and integration, and have the same accuracy and reiability
that such Affiliate provides to Qwest’s end users.

8.1.2.24 Qwest further agrees that any arrangements for the publication of whits
pages directory listings with an Affiliate shall require such Affiliate to include in tha
custorner guide pages of the white pages directory, a natice that end users
contact their local service provider to request any modifications to their existing |
to request a new listing.

8.1.2.25 Qwest agrees that any arrangement with an Affiliate for the publicalion of
white pages directory listings shall require such Affiliate to provide RESELLER space in
the customer guide pages of the white pages directory for the purpose of notifying

Owest Resale Template Varsion 3.0 Agreement, 10/20/2000 %7
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customers how to reach RESELLER to: (1) request service; (2) contact repair service;
{3) dial directory assistance; (4) reach an account representative; (5} requast buriad
cable local service, and (6) contact the special needs center for customers with
disabilities.

8.1.3 Ordering Process
8.1.3.1 Qwest provides training on white page listings requests and submissicn
processes. The ordering process is similar to the service ordering process.
8.1.3.2 RESELLER listings can be submitted for inclusion in Qwest while pages
directories according to the directions in the Qwest Listings User Documents for Facility
Based and Resale RESELLERS, which is available on-line through the Interconnect and
Resale Resource Guide:

hitp://www, uswest.com/carrier/quides/interconnect/

or will be provided in hard copy to RESELLER upon request. lnitial information and
directories are available in the Interconnect and Resale Resource Guide.
8.1.3.3 RESELLER can submit the Qperations and Billing Forum ("OBE"}
developed forms incorporated in the Local Service Request via IMA, fax or ED.

Owast Resale Template Version 3.0 Agreement, 10/20/2000 %
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Section 8.0 - NETWORK SECURITY
8.1  Protection of Service and Property

g.1.1 Each Party shall exercise the same degree of care to prevent harm or damage to
the other Party and any third parties, its employees, agents or end users, or their property as it
amploys to protect its own personnel, end users and property, etc.

§1.2 Each Party is responsible to provide security and privacy of communications.
Thig entails protecting the confidential nature of telecommunications transmissions betweer: end
users during technician work operations and at all times. Specifically, no empioyee, agent ar
representative shall monitor any circuits except as required to repair or provide service of any
and user at any time. Nor shall an employee, agent or representative disclose the natura of
overheard conversations, or who participated in such communications or even that such
gommunication has taken place. Violation of such security may entail state and federal criminat
penalties, as well as civil penalties. RESELLER is responsible for covering its employees on
such security requirements and penalties.

213 The Qwest telecommunications network is part of the national security network,
and as such, is protected by federal law. Deliberate sabotage or disablement of any portion of
the underlying equipment used to provide the network is a viclation of federal statutes with
severe penalties, especially in times of national emergency or state of war. RESELLER is
responsible for covering its employees on such security requirements and penalties.

9.1.4 Each Party is responsible for the physical security of its employees, agents or
represerntatives.  Providing safety glasses, gloves, etc. must be done by the respective
employing Party. Hazards handling and safety procedures relative to the telecommunications
grwironment is the training responsibility of the employing Party. Proper use of tools, ladders,
and test gear is the training responsibility of the employing Party.

8.1.5 In the event that one Party’'s employees, agents or representatives inadvartently
darmage or impair the equipment of the other Party, prompt notification will be given to the
damaged Party by verbal notification between the Parties’ technicians at the site or by
{elephone to each Party's 24 x 7 security numbers.

9.1.6 Each Party shall comply at all times with Qwest security and safety procedures
and requirements.

8.1.7 RESELLER will train its employees, agents and vendors on Qwes! securily
policies and guidelines.

5.1.8 Qwest is not liable for any damage, thett or personal injury resulling from
Reseller's employees, agents or vendors parking in a Qwest parking area.

4.2 Revenue Protection

g.2.1 Qwest shall make available to RESELLER all present and future fraud prevantion
or revenue protection features. These features include, but are not limited to, screening sodes,
800 and 976 numbers. Qwest shall additionally provide partitioned access to fraud pravention,
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fetection and control functionality within pertinent Operations Support Systems which include
but are not limited to LIDB Fraud monitoring systems.

&3  Law Enforcement Interface

4.3 Qwest provides emergency assistance to 911 centers and law enforcement
agencies seven days a week/twenty-four hours a day. Assistance includes, but is not limited to,
reiease of 911 trace and subscriber information; in-progress trace requests; establishing
gmergency trace equipment, release of information from an emergency trap/trace or *57 trace;
raquests for emergency subscriber information; assistance to law enforcement agencies in

}w {age/barricade situations, kidnappings, bomb threats, extortion/scams, runaways and life
1.-;’;?{&31%,

252 Qwest provides trap/trace, pen register and Title 1lf assistance directly to law
enforcement, if such assistance is directed by a court order. This service is provided during
aormal business hours, Monday through Friday. Exceptions are addressed in the above
paragraph. The charges for these services will be billed directly to the law enforcement agency,

withou! involvement of RESELLER, for any lines served from Qwest Wire Centers or cross
bryxes.

5.3.3 In all cases involving telephone lines served from Qwest Wire Centers or ¢cross
bomes, whether the line is a resold line or part of an Unbundled Local Switching or Unbundied
Luop aterment, Qwest will perform trap/trace Title Ul and pen register assistance directiy with law
gnforeement. RESELLER will not be involved or notified of such actions, due to non-disclosure
tourt order considerations, as well as timely response duties when law enforcement agencies
are wwolved.  Exceptions to the above will be those cases, as yet undelermined, where

ESELLER must participate due to technical reasons wherein its circuitry must be accessed or
ed to comply with law enforcement, or for legal reasons that may evolve over time.

RESELLER will provide Qwest with a 24 hour a day, 7 days a week contact for processing such
requests, should they occur.

s Template Version 3.0 Aagreement. 10/20/2000 g



1 Description

L{We‘mt has developed and shall continue to provide Operational Support Systems
faces using electronic gateways. These gateways act as a mediation or control point
LLER's and Qwest's 0SS. These gateways provide security for the interfaces,

2 inteqrity of the Qwest 0SS and databases. Qwest's OSS interfaces have been
upport Pre-ordering, Ordering and Provisioning, Maintenance and Repair and

is section describes the interfaces that Qwest has developed and shall provide to

T Additional technical information and details shall be provided by Qwest in training
v documeantation, such as the “Interconnect Mediated Access User's Guide.” Qwest
wigz to make improvements to the electronic interfaces as technology evolves, providing
a1 io RESELLER consistent with the provisions of this Section.

Through its electronic gateways, Qwest shall provide RESELLER non-
atory access to Qwest's OSS for Pre-ordering, Ordering and Provisioning,
e and Repair, and Billing for resale. Qwest shall provide RESELLER access to its
sybstantially the same time and manner as it provides to itself.

Cwest shall provide maintenance and repair consistent with the provisions of this

10.2 0838 Support for Pre-Ordering, Ordering and Provisioning
1.2.1 Local Service Request (LSR) Ordering Process

ELERC B RESELLER shall use electronic interfaces for orders placed using the
L.B1 Qrdering Process for the services it supports. The electronic interface gateways
imgdude both the Interconnect Mediated Access (IMA) Electronic Data interchange (EDI)

#derface and the Interconnect Mediated Access (IMA) Graphical User Interface (GUI).

212 The IMA EDI interface provides a single interface for Pre-Order and Order
sactions from RESELLER to Qwest and is transaction based, rather than batch

d. The interface standards for IMA EDI are based upon the Order & Billing Forum
((3BF} Local Service Order Guidelines (LSOG), the Telecommunication Industry Forum
e UF; Cusiomer Service Guidelines; and the American National Standards
instituie/Accredited Standards Committee (ANSI ASC) X12 protocols. Exceptions to the
ahove standards are specified in the IMA GUY and IMA EDI disclosure documents. IMA
3 and IMA EDI disclosure documents are provided in conjunction with the
implementation responsibilities contained in this Section.

?i} 213 The IMA GU! also provides a single interface for Pre-Order and Order
yansactions from RESELLER to Qwest and is browser based. The IMA GUl interface is
d n the LSOG and utilizes a WEB standard technology, Hyper Text Markup

i }u, age (HTML), JAVA and the Transmission Control Protocol/internet Protocol

[TLPAP} to transmit messages.
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02141 Pre-ordering refers to the set of activities performed in conjuriction
with placing an order. Pre-order is packaged as a separate activity. Pre-order
tuncions are described in the IMA User's Guide located at:

http/iwww . uswest com/carrier/training/imauser_42.html

102142 Ordering and Provisioning. Submitting an LSR will result in the
pravisioning and installation, if necessary, of an end user's service. The
functional set associated with ordering is described in the IMA User's Guide
Lovalad at:

hitp:/hwww. uswest com/carrier/training/imauser_42html

WETE Forecast of Usage

102180 RESELLER shall supply Qwest with a forecast of products and
volumes anticipated to be ordered through the electronic interface gateways on a
auarterly basis,

10.2.1.56.2 Qwest will use RESELLER's forecast to provide RESELLER
sufficient capacity to provide the services and elements requested. If
RESELLER exceeds its capacity without notification, to the extent that it causes
degradation to other users' response times, RESELLER's use of its capacity on
the IMA GU! or IMA EDI server may be discontinued until a resolution can be
miutually agreed to by both Parties. Qwest will attempt to notify RESELLER
hafore discontinuing RESELLER's use of the IMA GUI or IMA EDI server;
however Qwest reserves the right to discontinue use if it is unable to contact
RESELLER,

10.2.1.5.3 When RESELLER requests from Qwest more than fifty (50)
SecurelDs, RESELLER shall use a T1 line instead of dial-up capabilities.

1WE1s Facility Based EDI Listing Process

The Facilily Based EDI! Listing Process is a single interface from RESELLER to Qwest.
Thig inlerface is based upon OBF LSOG and ANSI ASC X12 standards. This interface
anables RESELLER listing data to be translated and passed into the Qwest listing
database. After Qwest's daily batch processing, a Confirmation/Completion record (for
every Furchase Order Number (“PON") provided on input) is returned to RESELLER via
an ED B55 transaction.

Maintenance and Repair

10221

Maintenance and Repair electronic interfaces support the tracking and
resoiution of end-user’s repair and maintenance needs as reported to RESELLER. They
facilitate the exchange of updated information and progress reports between Qwest and

RESELLER while the Trouble Report (TR) is open and a Qwest technician is working on
e resolution,
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RESELLER shall use the electronic interface gateways for reporting
The electronic interface gateways are comprised of either the Mediated Access
sientronic Bonding (MEDIACC EB) interface or the IMA GUI interface.

The MEDIACC EB interface uses CMIP protocol over X25 packet
network using ANS T1M1.5 227/228 standards.

The IMA GUI also provides a single interface for trouble reporting from
ER to Qwest and is browser based. The IMA GUI interface uses a Berkley
: émwface based upon ANSI T1M1.5 227/228 standards. The IMA GUI uses
JANA as the standard.

g as Functions

10.2.2.5.1 Maintenance and Repair. The functions, processes and systems
ysed in repair are based on a Trouble Report (TR), which is an electronic
document maintained in one or more OSS. TR contents and business processes
are documented in the IMA Repair Guide located at:
http://www.uswest.com/carrier/training/imarepguide.html

11,23 Hours of Operation

5.9 Qwest's electronic interface gateways will be available to RESELLERs as
pulitished in the IMA User's Guide located at:

o/ fwww. uswest.com/carrier/training/imauser_42html

1232 Qwest shall notify RESELLERSs regarding system downtime through mass
fapsirnile distribution and pop-up windows in the IMA GUIL. Al referenced times are
Fountain Time.

_r‘n,\;

1 3 The preceding times represent the period of when Qwest commits that its
’i’}i‘i’& interfaces and downstream systems will be functioning (except for unioreseen
system crashes) and its personnel will be available to assist RESELLER. Qwest's OSS
irterfaces are typically available 23 hours a day. RESELLER may call any maintenance
and repair issues to the applicable repair center 24 hours per day, seven days per week.
Crwest shall provide RESELLER current repair contact numbers.

10,24 Billing

IR For products billed out of the Qwest Interexchange Access Billing System

?""Ari-q;. Qwest will ulilize the existing CABS/BOS format and technology for the
fransiission of bills.

12472 For products billed out of the Qwest Customer Record Information
2 ;"Eﬂi‘{‘ {CRIS), Qwest will utilize the existing EDI standard for the transmission of
mmihiw lacat billing information. EDI is an established standard under the auspices of
ihe ANSUASC X12 Commitiee. A proper subset of this specification has been adopted
By the Telecormmunications Industry Forum (TCIF) as the "811 Guidelines” specifically
for the purposes of telecommunications billing.
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WlE Ouiputs

+ infsrration will be provided to RESELLER in the form of bills, files, and reports. Bills will

ar monthly and incremental/usage charges and present them in a summarized

s files and reports delivered to RESELLER provide more detailed information than

b5, Thay come in the following categories:

UJQQ'?} Resord File Line Usage Information

e and Completion Order Information

sory 11 Facility Based Line Usage Information

' ':;.y,.‘ik{:‘fzéFAfw% - Street Address/Facility Availability Information

e
&3
{5
s

10.2.5.1.1 CRIS Summary Bill - The CRIS Summary Bill represents a monthly
summary of charges for most wholesale products sold by Qwest. This bill
includes a total of all charges by entity plus a summary of current charges and
adjusiments on each sub-account. Individual sub-accounts are provided as
billing detail and contain monthly, one-time charges and incremental/call detail
information. The Summary Bill provides one bill and one payment document for
RESELLER. These bills are segmented by state and bill cycle. The number of
bills received by RESELLER is dictated by the product ordered and the Qwest
ragion in which RESELLER is operating. The CRIS Summary Bill transmission
methods are listed in the Interconnect and Resale Resource Guide located at:
hitp://www.uswest.com/carrier/quides/resource guides.htmi

10.2.5.1.2 IABS Bill - The Integrated Access Billing System (“IABS”) Bill
rapresents a monthly summary of charges. This biil includes monthly and one-
time charges plus a summary of any usage charges. These bills are segmented
by product, Local Access Transport Area (“LATA"), billing account number
*BAN"Y and bill cycle. The IABS Summary Bill & Sub Account Bill Data
transmission methods are listed in the Interconnect and Resale Rescurce Guide
located at: :
htip://www.uswest.com/carrier/quides/resource_quides.html

10,252 Files and Reports

414 for

Tempiate Varsion 3.0 Agresment, 10/20/2000

10.2.5.21 Daily Usage Record File provides the accumulated set of call
information for a given day as captured or recorded by the network switches.
This fite will be transmitted Monday through Friday, excluding Qwest holidays.
This information is a file of unrated Qwest originated usage messages and rated
RESELLER originated usage messages. It is provided in Alliance for
Telecornmunication industry Solution (ATIS) standard {Electronic Message
interface) EMI format. This EMI format is outlined in the document SR-320;
which can be obtained directly from ATIS. The Daily Usage Record File contains
multi-state data for the Data Processing Center generating this information.
individual state identification information is contained with the message detail.
QOwaest will provide this data to RESELLER with the same level of precision and

accuracy it provides itself. This file will be provided for the foliowing list of
products:

38
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@) Resale

10.2.5.2.2 The charge for this Daily Usage Record File is contained in Exhibit
& of this Agreement.

10.2.52.3 Routing of in-region IntralLATA Collect, Calling Card, and Third
Number Billed Messages - Qwest will distribute in-region intraLATA collect,
calling card, and third number billed messages to RESELLER and exchange with
sther RESELLERSs operating in region in a manner consistent with existing inter-
company processing agreements. Whenever the daily usage information is
transmitted to a carrier, it will contain these records for these types of calls as
waell,

10,2624 Loss Report provides RESELLER with a daily report that contains
a list of accounts that have had lines and/or services disconnected. This may
indicata that the end user has changed RESELLERS or removed services from
an existing account. This report also details the order number, service name and
address, and date this change was made. Individual reports will be provided for
the following list of products:

a) Resale
This report media is described in the Interconnect and Resale Resource Guide

Incated at
hitp://www. uswest . com/carrier/quides/resource gquides.htm|

10.2.6.2.5 Completion Report provides RESELLER with a daily report. This

report is used to advise RESELLER that the order(s) for the service(s) requested
is complete. It details the order number, service name and address and date this
change was completed. Individual reports will be provided for the following list of
products:

a) Resale
This report media is described in the Interconnect and Resale Resource Guide

locatled at;
http://www.uswest.com/carrier/quides/resource quides.htmi.

10.2.52.6 Category 11 Records are Exchange Message Records (EMR)
which provide mechanized record formats that can be used to exchange access
usage information between Qwest and RESELLER. Category 1101 series
records are used to exchange detailed access usage information.

102827 Category 1150 series records are used to exchange summarized
Mee!l Point Billed access minutes-of-use. The transmission method/media types
available for these mechanized records are available in the Interconnect and
Resale Resource Guide located at:

http:/iwww. uswest.com/carrier/quides/resource quides.htmi

102528 SAG/FAM Files. The SAG (Street Address Guide)/ FAM
{(Fealures Availability Matrix) files contain the foliowing information:

Tampiale Varsion 3.0 Agreement, 10/20/2000 40
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a) SAG provides Address and Serving Central Office Information.

b) FAM provides Uniform Service Ordering Codes ("USOCs™) and
descriptions by state (POTS services only), and USOC availability by
NPA-NXX with the exception of Centrex. InterLATA/IntralLATA carriers by
NPA-NXX.

These files are made available via a download process. They can be retrieved
by ftp (file transfer protocol), NDM connectivity, or a Web browser.

18.2.6 Modifications to OSS Interfaces

ELLER and Qwes! agree to discuss the modification of OSS interfaces based upon
shving standards (e.g., data elements, protocols, transport networks, etc.) and guidelines
wd by or referenced by relevant ATIS committees. Establishment of new, or changes to,
welusiry standards and guidelines will be reviewed semi-annually. The review will consider
standards and guidelines that have reached final closure as well as those published in final
Both Parties agree to evaluate evolving standards and determine the relevant
ification to be implemented based upon the latest approved version adopted or the latest
srsfon reflecting final closure by the relevant ATIS committee or subcommittee.  As a result of
tha review, Qwest shall draft appropriate interface specifications that shall be made available to
RESELLER  through the electronic gateway disclosure document located at
hitpe/Awww uswest.com/disclosures/netdisclosure40Shtmi-interface. Changes shall be
implemsnted in the next release after the distribution of the electronic gateway disclosure
dogument to the RESELLERS or as negotiated during the review session.

10.2.6.1 In the course of establishing operational ready system interfaces between
Qwest and RESELLER to support local service delivery, RESELLER and Qwaest may
need to define and implement system interface specifications that are supplemental to
exisling standards. RESELLER and Qwest will submit such specifications to the
appropriate standards committee and will wark towards their acceptance as standards.

10.2.6.2 Release updates will be based on regulatory obligations as dictated by
the FCC or Commissions and, as time permits, the agreed upon changes requested by
the Co-Provider Industry Change Management Process (CICMP). Qwest will provide to
RESELLER the features list for modificalions to the interface. Specifications for
interface modifications will be provided to RESELLER three weeks prior 1o the release
date, RESELLER is required to upgrade to the current release within six months of the
installation date.

10.2.7 RESELLER Responsibilities for Implementation of OSS Interfaces

10.2.71 Before any RESELLER implementation can begin, RESELLER must
completely and accurately answer the RESELLER Questionnaire. This questionnaire is
provided by the Qwest account manager and details information needed by Qwest to
establish service for RESELLER.

10.2.7.2 Once Qwest receives a complete and accurate RESELLER
Cuaestionnaire, Qwest and RESELLER will mutually agree upon time frames for
implementation.

Resale Template Version 3.0 Agreement, 10/20/2000
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10.2.8 Qwest Responsibilities for On-going Support for OSS interfaces

10.2.9

Owest Resale Template Version 3.0 Agreement, 10/20/2000 &

10.2.8.1 Qwest will support previous IMA EDI releases for six {8) months after the
next subsequent IMA EDI release has been deployed.

10.2.8.2 Qwest will provide written notice to RESELLER of the need to migrate &
a new release.

10.2.8.3 Qwest will provide an IMA EDI implementation Coordinator to work with
RESELLER for business scenario re-certification, migration and data conversion
strategy definition.

10.2.8.4 Re-certification is the process by which RESELLERs demonsirale ihe
ability to generate correct transactions for the new release. For each new release g
decision will be made for each product as to the necessity of re-certification. Qweast will
provide the suite of tests for re-certification to RESELLER with the issuancs of ihe
disclostre document.

10.2.8.5 RESELLER Responsibilities for On-going Support for OSS Interfaces is
documented in the next section.

RESELLER Responsibilities for On-going Support for OSS Interfaces

10.2.9.1 If using the IMA GUI interface, RESELLER must work with Qwest to train
RESELLER personnel on the IMA GUI functions that RESELLER will be using. CQwest
and RESELLER shall concur on which IMA GU! functions should be included in
RESELLER'’s training. Qwest and RESELLER shall make reasonable efforts to
schedule training in a timely fashion.

10.2.9.2 An exchange protocol will be used to transport IMA ED! formatted
content. RESELLER must perform certification testing of exchange protocol prior to
using the IMA EDI interface.

10.2.9.3 if RESELLER is using the IMA EDI interface, Qwest shall provide
RESELLER with a pre-allotted amount of time to complete certification of its buginess
scenarios. It is the sole responsibility of RESELLER to schedule an appainiment with
Qwest for certification of its business scenarios. RESELLER must comply with the
agreed upon dates and times scheduled for the certification of its business scenarnios,
the certification of business scenarios is delayed due to RESELLER, it is ihe sule
responsibility of RESELLER to schedule new appointments for cedification of its
business scenarios. Conflicts in the schedule could result in certification being delayed.
If a delay is due to Qwest, Qwest will honor RESELLER’s schedule through the use of
alternative hours.

10.2.9.4 If RESELLER is using the IMA EDI interface, RESELLER must work with
Qwest to certify the business scenarios that RESELLER will be using in order to ensurs
successful transaction processing. Qwest and RESELLER shall mutually agres to the
business scenarios for which RESELLER requires certification. Certification is granied
only for a specific release of the IMA EDI interface.
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10.2.8.5 New releases of the IMA EDI interface may require re-cartification o
some or all business scenarios. A determination as to the need for re-certification wil t
made by the Qwest coordinator in conjunction with the release manager of sach
EDI release. Notice of the need for re-certification will be provided to RESELLER as ¢
new release is implemented. The suite of re-certification test scenarios will be provides
to RESELLER with the disclosure document,

10.2.9.6 RESELLER will contact the Qwest IMA EDI Implementation Coordinator
to initiate the migration process. RESELLER must complete the re-certification arad
migration to the new IMA EDI release within six (6) months of the deployment of the new
release.

10.2.9.7 RESELLER will be expected to execute the re-certification test saises
the interoperability test environment. RESELLER will provide Purchase Order Mm‘m;;».a
(PONSs) of the successful test cases to Qwest.

10.2.9.8 Additional information regarding the IMA EDi re-certification procass is
documented by the RESELLER Industry Team in Converting to a New IMA EDI Releass
located in the CICMP web site at:

hitp://www.uswest.com/carrier/bulletins/cicmp. hitml.

10.2.9.9 In the event of electronic interface trouble, RESELLER shall use its best
efforts to isolate and resolve the trouble using the guidefines. If RESELLER cannot
resolve the problem, then RESELLER should contact the RESELLER Systems Halp
Desk. The RESELLER Systems Help Desk is RESELLER's Singla Point of Cardget for
electronic interface trouble.

10.2.10 RESELLER Support

10.2.10.1 Qwest shall provide assistance to RESELLER to understand how o
implement and use the OSS functions to which Qwest is providing access. This
assistance will include fraining, documentation, and CLEC Systems Help Dask,

10.2.10.2 CLEC Help Desk

10.2.10.2.1  The CLEC Systems Help Desk will provide a singie point of aniny
for RESELLER to gain assistance in areas involving conneclivily, sys tem
availability, and file outputs. The CLEC Systems Help Desk is available Monday
through Friday, 6:00 a.m. until 8:00 p.m. Mountain Time, excluding Qwest
holidays. The Help Desk areas are further described below.

10.2.10.2.1.1 Connectivity covers trouble with RESELLER's
access tc the Qwest system for hardware configuration requirementy
with relevance to IMA EDI and IMA GUI; software configuration
requirements with relevance to IMA EDI and IMA GUL madem
configuration requirements, T1 configuration and dial-in string
requirements, firewall access configuration, SecurlD configuration,
Profile Setup, and passwaord verification.

10.2.10.2.1.2 System Availabilily covers systerm errars generalied
during an attempt by RESELLER 1o ptacse orders or aper troubls

Qwest Resale Template Version 3.0 Agreement, 10/20/2000 &%
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reports through IMA ED! and IMA GUI. These system errors are fmilad
to: POTS and Repair.

10.2.10.2.1.3 File Outputs covers RESELLER's output files &
reports produced from its usage and order activity. File outputs syster:
errors are limited to: Daily Usage File; Loss / Completion File, IABS Bill,
CRIS Summary Bill, Category 11 Report and SAG/FAM Reporis.

10.2.10.3 Additional assistance to RESELLERs is available through various putiic
web sites. These web sites provide electronic interface training information and wser
documentation and technical specifications and are located at:
http://www.uswest.com/carrier/.

10.2.11 Compensation/Cost Recovery

10.2.11.1 Recurring and nonrecurring charges, as applicable, will be billed at rates
to be specified by the Commission at the completion of an appropriate Cost Docket
hearing. On an interim basis, recurring and nonrecurring charges apply, as conlainad in
Exhibit A of this Agreement.

10.3 Maintenance and Repair

10.3.1 Service Levels

10.3.1.1 Qwest will provide repair and maintenance for ali services covered by thig
Agreement in a manner equal to that which Qwest provides for itself.

10.3.1.2 During the term of this Agreement, Qwest will provide necessary
maintenance business process support to allow RESELLER to provide simiiar service
quality to that provided by Qwest to its end users.

10.3.1.3 Qwest will perform repair service that is equal in timeliness and quality to
that which it provides to its own end users.

10.3.2 Branding

10.3.2.1 Should Qwest need to use various forms for communication with
RESELLER end users {while out on premise dispatches on behalf of RESELLER for
example), Qwest will use unbranded forms.

10.3.2.2 If required by RESELLER, Qwest will use branded forms at RESELLERy

fult expense, covering training costs, storage, printing, distrbution and all other branding.
refated costs.

10.3.3 Service Interruptions

10.3.3.1 The characteristics and methods of operation of any circuits, fasilitios
equipment of either Party corinected with the services, facilities or equipment of he
other Party pursuant to this Agreement shall not: 1) interfere with or impair service over
any facilities of the other Party, its affiliated companies, or its connecting and concuriag
carriers involved in its services; 2) cause damage to the plant of the other Party, its

5L
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affiliated companies, or its connecting concurring carriers involved in #s services: &

violate any applicable law or regulation regarding the invasion of privacy of a

communications carried over the Party's facilities; or 4) create hazards to the employess

of either Party or to the public. Each of these requirements is hereinafter referred 1o ag
n “Impairment of Service".

10.3.3.2 If it is confirmed that either Party is causing an Impatrmant of Servics, as
set forth in this Section, the Party whose network cr service is being Impared
“Impaired Party”) shali promptly notify the Party causing the impairment of
“Impairing Party”) of the nature and location of the problem. The lmipaired |
advise the Impairing Party that, unless promptly rectified, a temiporary disconti
the use of any circuit, facility or equipment may be .equiremj Thé mp:z'irir#g 'F}

of Service. If the Impairing Party is unable to promptly rc,zmiiy \hm Impazr s
Service, the Impaired Party may temporarily discontinug use of the affected creud,
facility or equipment.

10.3.3.3 Before either Party reports a trouble condition, it shall use its hest efforts
to isolate the trouble to the other's facilities.

10.3.4 Trouble Isolation

10.3.4.1 Pursuant to applicable South Dakota Exchange and Metwork Sen
Catalog, Section 13, Qwest will bill appropriate Trouble solation Charges for ¢ 2
work done by Qwest where the trouble is found to be on the end user's side of the NIT)
or trouble is found to be in RESELLER's portion of the network.

10.34.2 Other Trouble Isolation Charges may be impossd by Gwost
RESELLER for other internal repair work incurred on behalf of RESELLER an*"%'
found to be in RESELLER network components,

fﬁtmr

10.3.8 Inside Wire Maintenance

10.3.5.1 Except where specifically required by state or federst
mandates, Qwest will not perform any maintenance of inside wire {oremis
beyond the end user's NID) for RESELLER or its end users,

10.3.6 Testing/Test Requests/Coordinated Testing/Unbundied Nebwark Elamonts
("UNEs")

10.3.6.1 Prior to any test being conducted on a lineg, Qwest must receive a lroahle
report from RESELLER.

10.3.6.2 Qwest end users are not given test results. On manusliy-
Qwest will not provide to RESELLER the test results for it trauh

raportad ouiy,
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10.3.7 Workcenter Interfaces

10.3.7.1 Qwest and RESELLER shall work cooperatively o de
working relationships among corresponding workeanlars  imaivas
resolution processes.

10.3.8 Misdirected Repair Cails

10.3.8.1 RESELLER and Qwest will emnploy the following pr
misdirected repair calls:

10.3.8.1.1 RESELLER and Qwest will provide their fﬁ’ﬁﬁ?“
the correct telephone numbers to call for aceess & thair ra
bureaus.

10.3.8.1.2 End users of RESELLER shall he instruciad o1
trouble to RESELLER. End users of Qwas! shall be ingtrug
of trouble to Qwest.

10.3.8.1.3 To the extent the corredt provider can be detarmin
repair calls will be referred to the proper provider of Basic Exshange
Telecommunications Service.

10.3.8.1.4 RESELLER and Qwest will provide their respactive
numbers to one another on a reciprocal basis.

10.3.8.1.5 in responding to repair calis, neithar P
remarks about each other, nor shali they use thage o
internal referrals or to solicit end users o markst s
RESELLER may respond with accurate information i ang
questions.

10.3.2 Major Outages/Restorai/Notification

10.3.9.1 Qwest will notify RESELLER of major nebwes au
practical. This notification will be via e-mail to RESELLER's igent
minor exception of certain proprietary information, Qwast will Wil
and processes for external notification as it does for int
outage information will be sent via e-mail on the same frequ
internally within Qwest. erv1ce rpstorazmn w*fi ﬁz"&f m*m-

3.9.2 Qwest will meet with associated personng ‘{rwﬂ
contact information and review Qwest's owtage restoral ¢
processes.
10.3.9.3 Qwest's emergency restoralion process aps

(Qwest Resale Template Version 3.0 Agreement, 10/20/2000
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10.3.10 Protective Maintenance

10.3.10.1 Qwest will perform scheduled maintenance squal in g
provides to itself.

10.3.10.2 Qwest will work cooperatively with RESELLER o
processes to provide as much notice as possible to RESELLER af v il
activity. Such process work will include establishment of reason
notification standards.

10.3.11 Hours of Coverage

10.3.11.1 Qwest's repair operation is saven days o waak, 24
functions or locations are covered with scheduled employees on
such 7X24 coverage is not available, Qwest's repair operations ¢
7X24) can call-out technicians or other personnel requirad fur the g

10.3.12 Escalations

10.3.12.1 ‘
procedures will be based on the processes Qwest amplnysg for
escalations are manual processes.

10.3.12.2 Qwest repair escalations begin with calls o 1he up-lie
centers,

10.3.13 Dispatch

10.3.13.1 Qwest will provide maintenance dispaloh persoe
schedule as it provides for its own end users.

10.3.13.2 Upon the receipt of a trouble report from RESE
that is reasonable and practical, according to intarnal and ledus
the repair condition. Qwest will dispatch repair parsonngt ¢
condition. It will be Qwest's decision whether or nat 1 %
dispatch. Qwest reserves the right to make thiz dispateh e
information available to it in the trouble resolulion process
dispatch to resolve trouble; should RESELLER requirg o

the dispatch is not necessary, appropriate charges v
for those dispatch-related costs.

10.3.13.3 For POTS lines, Qwest will not rewg F"‘E asthorizatior
prior to dispatch. For lines supported by Qwesls 2
may accept RESELLER authorization to dispateh, {T}‘-m 'S G
regularly reviewed and may be altered in the future.  Shoauld pre
RESELLER will be notified.

10.3.13.4 RESELLER shall perform appropriate roubls
prior to submitting a trouble report to Qwest.

Qwest Resale Template Version 3.0 Agreement, 10/20/2000
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Section 10 — Support Functions: Operational Support Systems (055} and Maintenance ang Rppis

10.3.14 Electronic Reporting

10.3.14 .1 RESELLER may submit Trouble Reports through the iMA GUI or
MEDIACC EB.

10.2.15 Intervals/Parity

10.3.15.1 Similar trouble conditions, whether reported on behalf of Owest end users
or on behalf of RESELLER end users, will receive similar cornmitment intarvals.

10.3.16 Jeopardy Management

10.3.16.1 Notification to RESELLER will be given on the same basis that a frouble
report interval is likely to be missed.

18 337 Toouhle Screeaing

10.3.17.1 RESELLER shall screen and test its end usar trouble reponis camplataly
enough to insure that it sends to Qwest anly traubie reports that invelve Qwest Fagilit

10.3.17.2 Qwest will cooperate with RESELLER to show RESELLER now O
screens trouble conditions in its own centers, so that RESELLER will employ ¢
technigues in its centers.

10.3.18 Maintenance Standards

10.3.18.1 Qwest will cooperate with RESELLER to mest ihe mainisnascs
standards outlined in this Agreement.

10.3.18.2 On manually-reported trouble, Qwest will inforrm RESELLER of ropair
completion as soon as is practical after its completion. On glectronically ’
reports the electronic system will automatically update status informalion, |
trouble completion, across the joint electronic gateway.

10.3.1¢ End User Interfaces

10.3.19.1 RESELLER will be responsible for
including service call handling and notifying its
resolution.

10.3.19.2 All Qwest employees who perform RESELLER and
users will be trained in non-discriminatory behavior.

10.3.20 Repair Call Handling

10.3.20.1 Manually-reported repair calls by RESELLER iy Qwest will be ansy
with the same quality and speed as Qwest answers calls from s own and usars,

Qwest Resale Temptlate Version 3.0 Agreement, 10/20/2000 &8
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Section 10 — Support Functions: Operational Support Systems {058 and

10.3.21 Single Point of Contact

10.3.21.1 Qwest will provide a single point of contact for RESELLER o ¢
maintenance issues and trouble reports seven d'ays a wesk, hwer 7 ¥
single 7X24 trouble reporting telephone number will be provided o R

calegory of trouble situation being encounterad.
10.3.22 Network information
10.3.22.1 Qwest maintains an informalion database, avils

purpose of allowing RESELLER to obtain information about
Areas (“NPAs"), LATAs, Access Tandems and Central Officas.

10.3.22.2 This dalabase is known as the hlerconngotion O
available to RESELLER via Qwest's Web sile.

10.3.22.3 Customer Propriatary Network Information {"GPNI™Y
activity reports are also included in this dalabase.

10.3.22.4 ICONN is updated every two weeks.

10.3.23 Maintenance Windows

10.3.23.1 Generally, Qwest performs miajor switeh rraink
during certain "maintenance windows".

10.3.23.2 Generally, the maintenance window i b
am Monday through Friday, and Saturday 10:00 g
Mountain Time.

10.3.23.3 Although Qwest normally doss miginr gadi
above maintenance window, there will ba otcasions wiwrs s @il notl

10.3.234 Planned generic upgrades to Qwaest switchaes g i
database, available to RESELLER via Qwest's Wab gils,

Qwest Resale Tempiate Version 3.0 Agreement, 18/2072000
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Section 11.0 - Qwest Dex

111 Qwest and RESELLER agree that certain issues cutside the provision of b
page directory listings, such as yellow pages advertising, yellow pages
coverage, access to call guide pages (phone service pages), applicable lish
page enhancements and publication schedules will be the subjest of ne
RESELLER and directory publishers, including Qwest Dex, Qweast a¢
RESELLER may request Qwest to facilitate discussions batwesr RESELL




Section 12.0 - SERVICE PERFORMANCE

[Qwest is currently developing performance measures in a process craated
Oversight Committee (ROC). Qwest will amend this Agraement when e ROC
complete to incorporate all aspects of the ROC final decision.}

Qwest Resale Template Version 3.0 Agreement, 10202004 5
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SECTION 13 - SIGNATURE

Entire Agreement

This Agreement constitutes the entire agreement between the Parties
oral or written agreements, representations, statements, negoliations, un

and undertakings with respect to the subject matter hereof.

IN WITNESS WHEREOF, the parties hereto have caused this Agreamant o be

respective duly authorized representatives.

Stgnatqre

%ba&‘f W Ly nft?sfd

Name Printed/Typed

CED
Title

_3-24 - 200}
Date

Qwest Resale Template Version 3.0 Agreement, 10/20/2000

3/22101/HAH for MS/Ciera Net Sys/SDICDS-010322-00687

Qwest Ccrpymum

VAL[ {! F uma» Y

Signature

Name Printed/Ty yped

Director- Business Poligy
Title

Date / 7




EXHIBIT A - SOUTH DAKOTA RATES
LOCAIL EXCHANGE SERVICES RESALE OF SERVICES

Mote: Replace existing sections with the following:

6.3.8

6.3.9

Qwest Resale Template Version 3.0 Agreement, 10/20/2000
3722101 HAH for MS/Ciera Net Sys/SDICDS-010322-0087

The wholesale discount rates in Part E egtablighad in hu
20, 1997 arbitrator's decision in TC96-184, “in
Communications of the Midwest. Inc. and U § WEST Cor
Arbitration of the lnterconnection R’ates T‘ermu araé ’?’“U?L

interim rates and are pending the outcormne oz’ a ﬁm? Commission
interconnection cost docket. Such rates, as adopls
subject to true-up from the date those ralgs became af
to the effective date of the final interconnection
Notwithstanding this true-up obligation, the Parlies
Agreement will remain in effect as described bslow ur
appeals of the final order in the interconnaction cost docket,
The Parties intend that, if the AT&T rates m:f ‘ha
Arbitration are changed by any nagoliations
settlement, or similar proceeding with reasfw@ a:y &

this Agreement to the same extent as e v
Arbitration. Notwithstanding the above, the Parfie
stay or injunction is granied with respect o the
and rates in the AT&T Arbitration, #
telecommunications services slill availablas for ¢
injunction will be available to RESELLER, saffective
order or injunction, at a wholesale discount rale of
until such time as a nonappealable ordar gsiat
rate(s). If the Standard Rate becomes sifactive mu
Standard Rate will also be subjest o bruswp o he
nonappealable order for the period that the Standard
AT&T rates or the applicability of the rate o the yar
by a nonappealable administrative or judicial oroer
negotiated rates, rates reached in an approvad
decision on appeal or other simifar procesding, %
available to RESELLER, effective as of the data of the o
shall be subject to true-up to the changed rate i
rate was in effect. Notwithstanding the above,
Standard Rate or the AT&T rale will ogowr uniuss o
nonappealable administrative or judicial order.




The Parties agree the following charges apply to the Resale of Local Services:

1. Nonrecurring Charges.
a. Customer Transfer Charge (CTC): The following nonracurming charnges |
converting a Qwest account to a RESELLER account or whan cha
from one reseller to another.
Category of Service Novresurring
Residence or Business Mechanized
First Line
Each Additional Line
Residence or Business Manual
First Line
Each Additional Line
Private Line Transport
First Circuit
Additional Circuits, Same CSR
Advanced Communications Services, Per circuit

b. Product Specific Nonrecurring Charge: As set forth in Qwast tarHs, |
specific nonrecurring charges, without discount, will apply whe
trunks are added or when the end user adds features or serdcss o
trunks.

2. Except as gualified below, all Qwest telecommunication
Toll, shall be available for resale at a 15.48% discoagt,

S sarwmies

a. The following services are not available for regale:

o Customer Premises Equipment (separately g7 in a pac
Enhanced Services
Qwest Calling cards
inside Wire (including instaliation, sale or maintenanis)
Concession Service

e © & e

b. The following services are available only (o the same class of ¢
purchase that service from Qwest:

o Grandfathered

o Residence

a Lifeline/Link-up

c. The following services are available for ressls undsr fus A
inctuded in the wholesale pricing reflected above:
o Public Access Lines
o Private Line Used For Special Access

3. Daily Usage Record File: Recurring Charge - $.00%1 par racord

Qwest Resale Template Version 3.0 Agreement, 10/20/2000 &4
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South Dakotia Public Utilities Commission
WEEKLY FILINGS
For the Period of April 19, 2001 through Aprit 25, 2004

If you need a complete copy of a filing faxed, overnight expressed, or mailsd to you, please
contact Delaine Kolbo within five business days of this filing. Phone: 605-773-3708 Fax:
605-773-3809

CONSUMER COMPLAINTS

CT01-015 In the Matter of the Complaint filed by Delores Denke, Ranid Clity, South Dakols.
against Qwest Corporation Regarding Deceptive Practice,

The Complainant alleges that she was not made aware of the distinction batwsan s
praviders, The Complainant further states that she was not aware that Chwast was her st
and feels that Qwest has taken advantage of her by not making it clear that they offered &
distance automatically. The Complainant requests that Qwest be responsibls for the o
phone bill and that Qwest notify all customers that there is z difference in ingstate and
providers.

Staff Analyst: Mary Healy
taff Attorney:. Kelly Frazier

Date Filed: 04/19/01

Intervention Deadline: N/A

TELECOMMUMICATIONS

TCO1-043 in the Matter of the Application of NOS Communications, Inc, for a Gertificate of
Authority to Provide Local Exchange Services in South Dakota.

MO8 Communizations, Inc, (NOS) is seeking 2 Certificals of / oty [0 provide iy
telecommunications services throughout South Dakola P
inctuding measured, fiat rate, PBX, Centrex, and value ag
basis.

Staff Analyst. Heather Forney
Staff Attorney: Karen Cremer
Date Docketad: 04/19/01
intervention Deadline: 05/11/0%

TCG1-044 In the Matter of the Application of T-NETIX Telecommunications Suevices, Ine furs
Certificate of Authority to Provide Interexchange Telecommunications Sewvices in
South Dakota.

T-NETIX Telecommunications Services, Inc {T-NETIX] is seaking a Cortificats of Au
intrasiate interexchange telecommunications services throughout South Dakota,
offer specialized call processing and other services 10 the corrections wdusiry. Tha
limited to collect calls initiated by inmates from coin telephones in correshionat ‘a:%t*

call control features including: one-way, out-going only service; ‘) locked guoess to "4
800 and other calls; calier ID blocking to outside parties, and calf uqu and manay

Staff Analyst. Heather Forney
Staff Attorney: Karen Cremer
Date Docketed: 04/23/01
Intervention Deadline: 05/11/01



il Building
Capitol Avenue
RTROT-3070

) PUC Files TCOT-01-045 & TC-1-036

faelly D Frazier

¢ &4g. Frazier,

the current tme, Ciera Network Systems. Inc. desires to become certified to provide
w2 Services in South Dakota.

vwgver, we are not ready to begin offering Local Exchange services and therefore wish to

rawe the Interconnection agreement (TCO01-045) with Qwest that has been submitted to yvou
vith, At such time as we are ready to file our Local Certifications. we will resubmit our
pwction Agreement.

=11 W, Livingston
let Exegutive Officer

subdivingstonddeccglobalcom.com

§ feaneh Park Drive, 6% Floor  Houston, Texas 77079 Telephone: (281) 329-4700  Fax: (281) 3294686



BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

i THE MATTER OF THE FILING FOR ) ORDER APPROVING
APPROVAL OF A RESALE AGREEMENT ) WITHDRAWAL OF
BETWEEN CGWEST CORPORATION AND ) AGREEMENT
GIERA NETWORK SYSTEMS, INC, ) TC01-045

Lin mmu 23,2001, the South Dakota Public Utilities Commission (Commission) received a

Cuorporation (Qwest) for approval of a negotiated agreement between Qwest and
Wk Systﬁms, fnc. (Ciera) pursuant to 47 U.8.C. §§ 252(a)(1) and 252(e).

rit 265, 2001, the Commission electronically transmitted notice of this filing to interested
ari} gntities  The notice stated that any person wishing to comment on the parties’
ipproval had until May 14, 2001, to do so. Parties to the agreement had until twenty
e of service of these comments to file their written responses to the comments. No
Fogmments. On May 14, 2001, Ciera requested that the agreement be withdrawn.

# duly noticed May 22, 2001, meeting, the Commission considered whether to approve

=f the resale agreement between Qwest and Ciera. Commission Staff recommended
W weithdrawal.

31, and the Federal Telecommunications Act of 1996. Upon review of the requesi
L the Commission voted to approve it. It is therefore

ED, that the Commission approves the withdrawal of the resale agreement which is
4 of this docket.

Diatest a1 Pigrre, South Dakota, this Z‘/{’day of May, 2001.

GERTIFICATE OF SERVICE BY ORDER OF THE COMMISSION:

aserefy centifies that this )

vt ioday upon all parties of /
a2 7 _X/A// /

&l as isled on the docke! service i
ES'A. BURG, ’Cff'a/man//

ty fust class mail, in properly (
o N ofvon

y wl!rs charges prepald thereon,
R e “PAM NELSON, Commissioner

UEFICHAL SEAL)






