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u COWPOW'flBN AND ClERA NEWOR# 
!+=- SYSTEMS, INC. 

Pubhc Utilities Comn.zkssion af the State of S41zsdh & ; s ~ ~ B : B  
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DATE 1 l ~ ~ ~ i o w  ~ r a + i  



Debra Elofson, Esecurive Director 
Public litilities Con~mission of 11x S;aiic i! t' h ~ . ~ t i i  i);?kt+t~ 
500 East Capitol Avenue 
Pierre, SD 57501 

Re: Filing of Resale Interi~~niic;t~.iln 4g~cltkncr:i b;.tr-icz+r i :i ! ,; ';I --. 1 

Corporation fik a I ,  S iVT- S I r 'rWItltunria'iki'r114. iirtc 
Our File No.  3 104 078 

Dear Ms. Elofson: 

Pursuant to ARSD 20:10:31::!1 6ntlo:;cif f;sr iiib;sg 3-:-t: ;its i?ris11;3$ ;gsrk$ $ , t i ,  F ; I ; ??  ..:i.iffi+;< r:<$3Lo, f<G;,.;.i;i;i,a r ~ , ~ ; ~ i ~ i ~ ~ l , : : ~ i ~ ~ ~ ,  

-... .. 
between Ciera N ctkvoyk System, [rtc. f "(. trr;t'' ) f ~ r f  C:J < 'i.:,qtgtr;k;i6..y# :_ i., ;,+ :i, '63' j:. i~ 5 , > G ~ . ~ i f i : ~ t ~ ~ , : r ~ k ~ + ; ~ i ~ ~ , ~ ,  

("Qwest") for approval by the (:onkrnisslc.vn, 'i'ils h g g $ c ; ~ ; ~ ~ ;  i.5 ;.; ;;~i~+,~t;:fk;~<!Ji . < ~ , ~ t : ~ ~ ~ ~ i ~ i < ~  TE $:hltg %+T.!;< $i(i.f+$;i: ::j.i]*; 

t.enlls, conditiolls and prices ur.ider \t-lricb f)i+.c~i i r , ibFf y\pus\*?& :<~g9~~r,..;:i;4 i.;-r;- r:ul;,r{.l E:, ; ;P!: .* . ,.,: - Ur.i; . . . $&; fiiit:+:~;i+.i:?. !-.i: 

local exchange s e ~ i i c s .  

The A ~ ~ e e m e n t  is consistent \\-ith tht. plrhilc :~r!c~'t::sl J:S. $iirrnt\:icrt. $7; tbS. .;,ks;::k t:~,~ik;s.a ,!.F :.*a;c;i:i i>&i.r~;tj,, @(q, 
(:ommission's rilles, the fcdcraf 'f'clcc~)n:.in~~5iL',ai~,i66!;~r> ,,j<,!, $;*$' ff.iut,i ;tp:_IJ ;::.-;: pg;lBc.Sr ,.. .,.. 6rt - .  efft;-, ;':'".,.t,;,,m:: %. : :.,. +,:y: ,; ? 

Conlmunications Commission. ~ ~ s p c < : ~ t t i f i t i ~  spp-ttva$ i;7< g i s t x  ,':,;te+;ifi,:-ri.t . (a LV,& i +oa . i9 i j : , s  ,,., .?, ,:,<: +, 2" ,; i . ~ ~ g ; a ;  ? i 'g -  :ztt,&j; kfjc: {< ix;.2; 
exchange market and prosicit. cnstoixlcrh u.itfr iit;r~i~.*.i~d i.~:~)i<~~~ t ~ t ~ ~ i : ~ ~ : i ~ ~  i+lt.iaj .i; r,;.:$;t<>j;,2: i.i,pti I . ~ : C  .c + - 

Ciera has author~zed QKCSI to a u t ~ r ~ l i r  rhl- ;"tgrcr.n~trrk cr r j  f r ~ i , : ' ,  h$:?'1,s5f 

-r JT~,) 
Enclosures 
cc: Robert 1,ivingston. ('EiO. C'iera >:~*ttvr,rk St's;~~ri;.. iifi. 

Ms. Colleen Scvold 
Ms. Cherql hloore f wit? enctas.irc i 
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PART A - GENERAL TERMS 

This Resale Agreement IS between Crera Network Sys,&ems io; 1-52!&Ei,.i,E<' ,z 
Texas corporation and Qwest Corporation (f d b a l i  S &!EST t~o:.:?n;w;i:3$~~:i?~ :~-j%: t : ' ' > ~ + + 3 : ~ ,  

a Colorado corporation. 

Section -i .O - SCOPE OF AGREEMENT 

1.1 The provisions in this Agreement are based, trr isr~cf ad8;. a1351 B ~ I Z  t~.~~%?-y; s!iillr? - P 

the law, rules, regulations and interpretations thereof, as of ;he ;!&is i*;erz:~F ih4hh -%:J!c: : ! -%~ .- 
Rules"). Among the Existing Rules are the results of arbitrated 1ce~.r;:ari5 bk ?f-e t~c~rn~t~!i .s~~;m 
which are currently being challenged by Qwest or RESELLER /kF13~6 tht:~ ."xaiir:g W G ~ $  
certain FCC ruies and orders that are the subject of, eJr aFf~rjr,ecI b y ,  !he ~air'va1-7 ~5p.5~$91 tl:g 3% 
Supreme Court of the United States in AT&T Cork,, el a!, :;, h l i ; ~  Li;.::l$:~;i 8.it~vl' & ~+i >.m 
January 25, 1999. Many of the Existtny Ruies, rr~ciuding r u i ~ s  ~:fr;tcerr:rr;? & b : . ~ ? :  3 i e ? l ' r ~ ? ~ /  
Elements are subject to unbundling requirsments, may be ctlan~ged nt i~~c"a.-Lf:ed 6 u ~ - - - ?  ) * ~ : _ ~ f . t  

proceedings that follow the Supreme Court opinion. Arrliautg the Exrsti~7g Rti!~$ 6:s tfw rT-,1;;C1$ 
orders regarding BOCs' appl~cations under Secti~n 27 t ~h Shei &c: Quasf 6s l;-:>~t-;? ?$kc, 
ofkrings in this Agreement on the Existing Rules, rncA~t8tng Ehe~ FCGs orbs% O:I E\?C 2:: 
applications. Nothing in this Agreement shall be deerised an sdm6$$ion Sv Qiibesi *$:i.;Eiin.?t'; 
the interpretation or effect of the Existing Rules or af! adrnassral~i bk C>~-,kesl lki: f3iis E;xc5%5 
Rules should not be vacated, dismissea. stayed i;r m&iYied ?./cI:~;I;; j ~t: ? , h ~  Ai$gc:;;$:;~; 3t:,v3vr 

preclude or estop Qwest or RESELLER from Eakrng any ~ Q S B ~ I ~ ! :  it: drry E i ~ . r g j f $ ?  1:%k?:~i'ili1e5; $54 
proper interpretation or effect of the Existing Rules ar i;ar.icerrtiol$ vi8xePlaar %xt.rsOry %tics 
should be changed, dismissed, stayed or modified. -10 the extst:! t - ~ < ~ t  the % % E ~ : ~ ~ t p  R&IB ,:?a 
changed, vacated, dismissed, stayed or modified, thn,n If?i$ El~~eeuzl&:tP: aj~i? c i i L c  c~d~lFr?r;8? 
adopting all or part of this Agreement shatl be anr~nclecf to r3fkdh siid', twc:iiJrli,:a::".~ri crl,vx;@ ar 
the Existing Rules. Where the Parties fail to agree t ~ ~ o r s  5 ~ 4 6 R  Arii arr~i?nd;rwr: f i i f r r ~ p i  ajy!ll !%<ti  
days from the effective date of the modification or C ~ L ~ ~ Q  of €;be E.e:sfr?n$ $:i;!:ii@i:+, i; ::!'ii!li !:r? 

resolved in accordance with the Dispvlte Resoltitran prd~wsrwrs o! Itlirs AstcQr!'tt~::r $i 23 ~ ~ t ~ i - @ ~ c s i s +  
understood that this Agreement will be corrected to ~rrrfierzt the: b:,trlsn~nx: ef a ~ z i  16;;.2ic $~r~.-:~~i!:i:r,i> 

by the Commission for pricing, service standards, ur a:R~f o-tat!efih c~v.E?w~,,? 3"; t b 5  tgi-c~i:~~;~!,:! 
This Section 1.1 shall be considered part of :kit! r$f@s, iei"r*r?;$ ~ ~ ' i c i  clll,.i,~::t,~%:f>:, ,:B $,-,?nai 
interconriection service and network element arrarrgernent csnt;it~?~:l::: :I! +:r!;; A < + v : ~ c T P ~ ~ ~ I ~ ,  . i ~ ! : i j  :?%& 

- ,. %wvr% Saction I . I  shall be considersd legitimately related ta  ti^ &?ti~~p~ask? c-i: t5.~.;* e:"F-;-:#:'",)~'i i r l : -+-  
element arrangement contained in this Agreement. 

7 .2 This Agreement sets forth the terms, C C F ~ ~ ? ! ~ ? $ ? S  ,):~.i ~ f : - - . ~ h ;  l,a'C?rli ;L,P! .-:. ' -.4 "ic?i.,: @ a 

agrees to provide services for resale to RESELLER &:i i$r :ie.?t: ~!,~il: :):I.!;:,~!G-~> -i? "5~r~:ii1..1,:>~.; 

Telecommunicat~ons Senlices. 

1.3 In the performance of their obligations uirder i;;r:3 ~ + o ~ : ~ t + ? r t t ~ : r ~ ;  .I ::%#I k-l,,lrt~f~i ii-*!li M~:s 

in good faith and cclrisistently with the intent of the Act iW~t:rc~ f::i:z:c, ; i p p 8 1 s ~ ~ ~ ~  :5t : t e ~ t : : ~ ~ +  ,J=:$I+;+.~ 

by a Party is permitted or required by any provtslun ~ f :  tfv:; ~ ~ ~ f u a * ~ t ~ i ~ ~ ~ t .  !~P:ZX~::I~,;( -,x~tb~:,i; 
limitation, the obligation of the Parties to further negotietc .l~ne r t : s ~ ! ~ $ , t ; : :  ' ~ 4 '  r.;i?adad :zr r:;:t::; I:~+;~:WF'I 
under this Agreement) such acton shall not be unreasonatrt; ~ " i i ; ~ , + i :  &<:f;k~''fj ?-,r -;i,fr.i;?-'itir"i-:*j 

1.4 This Agreement IS structured rn tile folio~ving fi?:;f:rr: 

Section 1 - General Terms 
Section 2 - Interpretation and Gur-t~trtic:; YI 

Qwest Resale Template Version 3.0 Agreement, 10120:2060 
3!2210*rlHAH for MSlCicra Net SsslSDICDS-0 10322-0087 



Section 3 - lmplernentation Schedule 
Section 4 - Definitions 
Section 5 - Terms and Conditions 
Section 6 - -Resale 
Section 7 - Reserved for Future Use 
Section 8 -White Pages Directory Listings 
Section 9 - Network Security 
Section 10 - Access to Operational Support Systems 
Section 11 - Qwest Dex 
Section 12 - Service Performance 
Section 13 - Signature Page 
Exhibit A - Rates 

1.5 Prior do placing any orders for services under thia Agraernsnt, the Paslci3s rivti! 

jointly ~omplete Qwest's "Reseller Questionnaire". This questiannsrire \ ~ \ r r l l  then be iisstf 80% 

Determine geographical requirements 
Identify RESELLER Ids 
Determine Qwest system requirements to support RESELLER specifie activity 
Collect credit information 
Obtain billing information 
Create summary bills 
Establish input and output requirements 
Create and distribute Qwest and RESELLER contact lists 
Identify client hours and holidays 

1.6 Qwest and RESELLER mutually agree as foflows: 

Clwest Resale Template Version 3.0 Agreement, 10/20120OO 
'Xt3'21fil IHAU fnr MSlCiera Net SvslSDICDS-010322-0087 



Seelion 2.0 - INTERIPWETAT143N AND CONSTRUCTION 

2.1 This Agreement includes all Exhibits appended irecete. each of ts,P?lc;? :$ f;t!i.:-51~~ 

incorporated by reference in this Agreement and made a parf -thereof A:! r-aftsfc:c.?:s lo Sa~;;~wi:+ 
and Exhibits shall be deemed to be references to Sections of, and Exbib;& ti;. I: s &;i-~~?~e*;' 
unless the context shall otherwise require. The headings used !n tR;s Agie~f~bdr?! afri: i*~"s~r:%$~2 
for convenience of reference only and are not intended to be a pad 0:' O i  i3 [tie ffl~$~w:g 
of this Agreemefit. Unless the context shall otherwise require, any ~&rerlca Im any ,;tre@&d 
other instrument (including Qwest or other third party offerings, g;iic!cs ~r pF$i;sr~e%'!. !$k%$i:fc~ 
regulation, rule or tariff applies to such agreement, instrument, stzalute. regriSat!c.r's, l'u:'~.' G fTC$f?fF 

as amended and supplemented from time to time (and, in the ~ 7 5 6 k  Z~B? a st~tailc. rqii!,:lmfi ~b!ff:.' 
or tariff, to any successor provision). 

Qwest Resale Template Version 3.0 Agreement, 2(5!20/2!300 



SetfIori 3.0 IMPLEMERITATIQN SCHEDULE 

*r a,'! Except as otherwise required by law, Qwest will not provide or establish resaiay of 
f@,facc~mmur~ications Services in accordance with the terms and conditions of tills Agreemeni 
prior b approval of this Agreement by the state Commission. Thereupon, tine Parties shag 
cnrnplete Qwest's "RESELLEK Questionnaire," and negotiate an irrlplementation schedule as Tr 
epplias to RESELLER's obtaining of the resale of Telecornrnunicatic~ns Services hereunder 

3 2  RESELLER will provide an initial two year forecast prior to placing any orders f s r  
sawice under this Agreement. During the first year of the term of iihis Agreement, the fslfeeast 
stza:l be updated and provided to Qwest on a qu,arterly basis. Durirlg the remaining tern? sf th& 
Agreement, RESELLER will provide updated forecasts from time to time, as requested try 
 west. The information provided pursuant to this paragraph shall be considered Praptieia9 
Infarmation under the Nondisclosure Section of this Agreement. The initial forscase will 
t-ninirnally provide: 

3.2.1 The date service will be offered (by city andlor state); 

3.2.2 The type and quantity of service(s) which will be offered; 

3,2.3 RESELLER's anticipated order volumes; and 

3.2.4 RESELLER's key contact personnel. 

Qiveb Resale Templato Version 3.0 Agreement, IC)/20/2QUO 
~1I:22!Plllf..(AH for MSICiera Net SyslSDICUS-010322-0007 



$2 3 "Act" nrsans the Communications Act of 1934 (47 U.S.C. 151 et. seq.). as 
2rnet:dtxi by the Telecommunications Act of 1996, and as from time to time interpreted in the  
@r,sly ailthrurized rc~les and regulations of the FCC or the South Dakota Public Utilities 
C:lg5:-;rd,iss tun. 

4 2 "Basic Exchange Features" are optional end user switched services that ir?clude;, 
&& era not necessarily limited to: Automatic Call Back; Call Trace; Caller ID and Related 
g3f~i:Wag Feotr~res; Distinctive RinyingICall Waiting; Selective Call Forward; and Selective Cali 
Rk?fe:;tian, 

8) .'t 
-4 ,: "Bas~c Exchange Telecommunications Service" means a senice offered to end 
ub4,tfs ivRich provides the end user with a telephonic connection to, and a unique local telephone 
f i ~ t ~ l b a ~  address on, the public switched telecommunications netwark, and which enables such 
ETKS user to generally place calls to, or receive calls from, other stations on the public switched 
;@l&~orr~prrunic~tions network. Basic residence and business line slervices are Basic Exc,hai;ge 
"%~I@ear'~-rrnuni~Xions Services. As used solely in the context of this Agreement and unless 
~>\l*t@rwi%ise agreed, Basic Exchange Telecommunications Service includes access to ancillary 
sarb.ice8 such as 91 1, directory assistance and operator services. 

4 -4 "Commission" means the South Dakota Public Utilities (~omrnission. 

4.6 "Enhanced Services" means any service offered over common carfie: 
lrsr~smtsslon hcilities that employ computer processing applications; that act on format, content, 
cadc, yratocoi or similar aspects of the subscriber's transmitted information; that prawide the 
subt;cribsr with additional, different or restructured information; or involve end user inferactkan 
with alst'ad it?formatior7. 

4.8 'V~iter'connect & Resale Resource Guide" is a Qwest document that grav~cles 
~nbrmz%lion needed to request services available under this Agreement. i t  is available !:sn 
Dibsl's Web site: http:l/www.uswest.comlcarrier/quideslinterconnec~ 

4 .  7 "interexchange Carrier" (IXC) means a carrier that provides interLATA ar 
ir"iinrLA'9'TA Toll services. 

4 B "Exchange Access (IntraLATA Toil) is defined in accordance with Q~vest's current 
katfaLATA toil serving areas, as determined by Qwest's state and interstate tarif.fs and excludes 
?t$1 provided using Switched Access purchased by an IXC. 

4 ,Q "Local Exchange Carrier" (LEC) means any carrier that is engaged in Ihc 
D ~ ~ ~ " ! s / o I ?  of telephone Exchange Service or Excliange Access. Such term does nat include a 
wj-rlar i~7sofar as such carrier is engaged in the provision of a commercial i-nobile service under 
Gcsulion 332(c) of the Act, except to the extent that the FCC finds that such service shauld be 
taducfed h the definition of such term. 

d. lQ "Party" means either Qwest or RESELLER anc! "Parties" means Qwe?;r arld 
WESELLER. 

4 11 "Proof of Authorization" ("POA). POA shall consist of verification ai tlia ~ n t l  
~ssr's selection arid authorization adequate to document the end user's seteetion of its 1~;cai 

Q$*t~fi1 Rusalo Tetnplate Version 3.0 Agreement, 10/2012000 
S&2iill TFifiM for NISICiera Net SysISDICDS-010322-0087 



Section 4 - Definitions 

t-au7.;,-. *=, * p~:@di$jef ill@ P f ~ o f  ot Authorizatlon Section of this Agreement lists acceptable forms of 
-:pji;;ri "gY:2:lts"ltis;r? 

ifs 53 
a & ,  "Rcseiler" is a category of local exchange service provider that obtains dial tone 

w:$$ 8966Y$i31&~d Te!ecurnmu~iicafion~ Services from another provider through the purchase of 
kjd;iQd 3;Cr.ic~s for resale to its end users. 

C; '7 "; ""Swi\clied Access Service" means the offering of transmission and switching 
l~i%s-d;$ss Zr:t Cnlsr~xchange Carriers for the purpose of the origination or termination of telephone 
"$2 rvh. ~ t ~ r - ~ r c i ' .  Sv~flcfsed Access Services include: Feature Group A, Feature Group B, Feature 
Gls:at$D, PIl~rsa kn Phone IP Telephony, 8XX access, and 900 access and their successors or 
4 db,~c.-,tr ,+ ".a" a %b~ikh66 Access services. Switched Access traffic, as specifically defined in Qwest's 
+fti7rS:J3ta! %w~tct~ed Access Tariffs, is traffic that originates at one of the Party's end users and 
~b~r-hwtfx-  , , - a r .  abs at an 1XC point of presence, or originates at an IXC point of presence and terminates 
&.j! n4*w af; I h 6 r  Pr~t'ty's end users, whether- or not the traffic transits the other Party's network. 

4 14 "Tartff" as used throughout this Agreement refers to ~Qwest interstate "Tariffs and 
*+f,)l~% ' i  :+f t f t '~ .  price lists* price schedules and catalogs. 

* 4 2  
*+ ,,) '"l'alecon~munications Carrier" means any provider of Telecommunications 

x a * ,  2" 
~ii.,,~ 4 1 + 5 $ ,  G~CBF)!  ttrat such term does not include aggregators of Telecommunications Services 
ria?$ d$:tir%a.z;i iri Section 226 of the Act). A Telecorr~munications Carrier shall be treated as a 
.:.':i?;~r77a:2 tasrter under the Act only to the extent that it is engaged in providing 
J ~ + ~ % ~ . - ~  l . v ,~~e ln%~ tn i~ t3 t i ~n~  u b  Services, except that the Federal Commu~iications Commission shalt 

.::ofrti!~,'irn@ r,yBti?-ther the provision of fixed and mobile satellite service shall be lreated a5 
<r:G:s?-qon carr age, 

$3 2 $  "T~!eecommunications Services" means the offering of telecommunications for a 
fat% :;lii~x~~?~tly $0 the public, or to such classes of users as to be effectively available directly to the 
pia?zi:c, regarcifass of the facilities used, 

4 %7 "Terms not otherwise defined here but defined in the Act shall have the inearring 
~ t ~ . i g r ~ . p c ;  !:%?re, 



Section 5 - Terms and Ctlndrtians 

%mciEQon 5,0 - TERMS AND Cg;bNDITBONS 

5,Y Geneva! Provisions 

$ 4 1  Each Party is solely responsible for the services it p~ovides to its end users and 
!&;A dFXiIi '~e~~eon~mur~ications Carriers. 

5 , l  2 The Parties shall work cooperatively to minimize fraud associated with third- 
nimliber Billed calls, calling card calls, and any other services related to this Agreement. 

9 1-3 Nothing in this Agreement shall prevent either Party from seeking to r i e c ~ ~ e r  ths 
costr* at~d wpenses, if any, it may incur in (a) complying with and implementing its obIig&tiofi$ 
nrnder ihis Agreement, the Act, and the rules, regulations and orders of the FCC and !he 
da!nmrssirsrt, and (b) the development, modification, technical insta~llation and main.tenancr, of 
it'iny systems or other infrastructure which it requires to comply with and to continbe eomg1yirtg 
lrvik if.$ rdsparrs~bilities and obligations under this Agreement. 

5,2 "farm sf Agreement 

5.2 7 This Agreement shall become effective upon Commission approval, pursuafrt to 
$fi?ctmr\s 251 and 252 of the Act. This Agreement shall be binding upon the Parties tipon 
f fFtc;twe Elate zr;d for a term of two years and shall terminate on June 22, 2003. 

% 9.2 Upon expiration of the term of this Agreement, this Agreement shall centilr~ia EYI 

brcc 8nd effect until terminated by either Party on one hundred sixity (160) days written n;itrc% 
to :he sther party. The date of this notice will be the starting point for the one hundred sixty 
[%SO) day negotiation window under Section 252 of the Act. If the Pai-ties reach agreerr~ent, this 
d~reemer'rt will terminate on the date specified in the notice or on the date the agreement is 
af;aproved by the C;ommission, whichever is later. If the Parties arbitrate, tho Agreernenw wi!! 
lsm~inets when the new agreement is approved by the Commission. 

5.2.2.1 Prior to the conclusion of the term specified above. RESELLER trlay 
obtain resale services under the terms and conditions of a then-existing Agr~enrent to 
becorne effective at the conclusion of the term. 

5,3 Proof of AaatB.scarizaticsn 

5 3-2 Where so indicaied in specific sections of this Agreement, each ?$fly st?ait 3% 
rasp~nsrbla for obtaining and having in its possession Proof of Authorizatian f"POfl). POA 
shaH consist of docurr~entation of the end user's selection of its local sewice provider. Such 
f-~Iectiovr rnay be obtained in the following ways: 

5.3.1 .I  -The end user's written Letter of Authorization 

5.3.1.2 The end user's electronic authorization by use of an 8XX nutt?tsf*i 

5.3.1.3 The end user's oral authorization verified by an independent. thifc! ;tar:), 
(with third pa@ verification as POA). The Parties shall make PWAs a-;ailable to ax:R 
other upon request. in accordance with applicable laws and rules. A charge of $20:'; 138 
wit1 be assessed if the POA canriot be provided supporting the change FPI S + ~ ~ V I C &  

Qwml Rcsala Teflipl~te Version 3.0 Agreement, 1012012000 
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Sect~an 5 - Terms and Cn.?dstrarurj 

pfovicier. If there is a conflict between the end user designation and the other Party's 
written evidence of its authority, the Parties shall honor the designation of the ericf user 
and change the end user back to the previous service prov~de~r. 

5 4 5  Amounts payable under this Agreement, are due and payable withtn thirty (30) 
e;qfailcler days after the date of invoice, or within twenty (20) days after receipt of the rn~aice, 
iv~wchaver is later. If the payment due date is not a business day, the paymenl shall be made 
ti$@ ~ 0 x 1  business day. 

5,422 Qwest may discontinue processing orders for the falllure of the RESELLER to 
rrrake full payment for the resold services provided under this Agreernent within thirty (30) days 
sf tire dtrc date on RESELLER's bill. Qwest will notify the RESELLEFZ in writing at !east ten C 10) 
days prior to discontinuing the processing of orders. If Qwest dloes not refuse to accept 
gddtiionai orders on the date specified in the ten (10) days notice, and RESELLER'S 
rrorrcsri'-ipiiance continues, nothing contained herein shall preclude Qwest's right to refuse (0 
scxapt additional orders from the noncomplying RESELLER withouf further notice. For order 
tr~far;essing to resume, the RESELLER will be required to make full payment of all pasl 3nd 
ctrrent charges. Additionally, Qwest may require a deposit (or additional deposit) from the 
RESELLER, pursuant to this section. 

5.4.5 Qwest may disconnect any or all services for failure by RESELCER to make full 
payment far the resold services provided under this Agreement within sixty (69) days sf the clue 
date on WESELLER'S bill. RESELLER will pay the Tariff cnarge required to recannael eat"!? 
r ~ ~ ~ f d  end ilser line d~sconnected pursuant to this paragraph. Qwest wilt notify the RESELLER 
m writing at least ten (10) days prior to disconnection of the service($). In rase af such 
bi%connec!ian, all applicable charges, including termination charges, shall become due. t f  
Qwesi does not disconnnect the RESELLER1s service(§) on the date specified in the tcn ('lo) 
dsya notice, and the RESELLER's noncompliance continues, nothing contaitzed ttrrmn shall 
preclude Qwest's right to disconnect any or all services of the noncomplying RESELLER w l t h ~ ~ t  
furltter notice. For recorlnection of service to occur, the RESELLER will b e  required la make Stilt 
payment of all past and current charges. Additionally, Qwest wili requesk a deposit jar 
sctditiur~ai deposit) from the RESELLER, pursuant to this section. 

5.4.4 Should RESELLER or Qwes't dispute, in good faith, any portion of the monthly 
bitllrrg under this Agreement, the parties will not~fy each oiher in writing withfa Ihiitjr (30) 
crularrdar days of the receipt of such billing, identifying the amount, reason and rationale of strch 
dispute. At a minimum, RESELLER and Qwest stiall pay all undispi-lied amounts cicre. Batkt 
RESELLER and Qwest agree to expedite the investigation of any disputed an~ounts in art effort 
to re~ulve and settle the dispute prior to initiati~g any other rights or remedies. 

5,4.4.1 If a Party disputes charges and does not pay such charges by the 
payment due date, such charges will be subject to late payment charges. If ttts disputed 
charges have been withheld and the dispute is resolved in favor of the billing Party, the 
withholding Party shall pay the disputed amount and applicable late payment charges ria 
lat@r than the second billing period following the resolution. If the disputed charges have 
been withheld and the dispute is resolved in favor of the disputing Party, the DlfFing Pa&; 
shatl credit the bill of the disputing Party for the amount of the disputed charges r,o taker 
rtian the second Bill Date after the resolution of the dispute. li a Party ;says lhe d!Sptrled 



Sectron 5 - Terms arlrf Canditiorrs 

charges and the dispute is resolved in favor of the billing Party, no further action is 
required. 

5.4.4.2 If a Party pays the disputed charges and the dispute is resolv~d in favor 
ol the disputing Party, the billing Party shall credii the disputing Party's biif for file 
disputed arn,ount and any associated interest no later than the! second bill payment due 
date after the resolution of the dispute. The interest cr?lculated on the disputed amounts 
wiit be at the same rate as late payment charges. In no event, however, shzltl any late 
payment charges be assessed on any previously assessed iate payment charges. 

,s 

3 .1 5 Qwest will determine RESELLER's credit status based on previous payment 
rvigaary with Qwesl or credit reports such as Dun and Bradstreet. if RESELLER has nai 
@sla5list7acf satisfactory credit with Qwest according to the above provisions, or if RESELLER is 
:-epeaiadly rlel~nquent in making its payme~ts, or RESELLER is being reconnected after a 
drsar.rr:nrrectlon of service or discontinuance of the processing of orders by Qgdest due to a 
gra;"rous nonpayment siruation~, Qwest will require a deposit to be held as secl.~rrty for rhe 
paymefit uf charges before the orders from RESELLER will be provisioned and cornpseted of 
bafnre reconnection of service, "Repeatedly delinquent" means any payment received ihr@/ 
Q3;I) calendar days or more after the due date three or more times during a twelve (12) rnorz-2ti 
s+i7~3t5. 'The deposit may riot exceed the estimated total monthly charges for a two (2) manth 
g&riod The deposit may be a surety bond if allowed by the applicable Cornn~issian ruies, 
reguiatinns or Tariffs, a letter of credit with terms and conditions acceptable to Qwest. or mme 
a ! i~6~  forrn af rnt~tually acceptable security such as a cash deposit. Required deposits ara due 
and payable within ten (10) caler-~dar days after demand. 

5.4 6 Interest will be paid on cash deposits at the rate applying to deposits r~nder 
apptreabte Commission rules, regulations, or Tariffs. Cash deposits and accrued interest wril be 
c-f@d!teb to RESELLER'S accourit or refunded, as appropriate, upan the earlier of the two yaar 
ier[n or the establishment of !satisfactory credit with Qwest, which will generally be, orie fivli year 
lrsf br-naly payments in full by RIZSELLER. The fact that a deposit has been made does cot 
r%itave RESELLER from any requirements of this Agreement. 

5.4 7 Qwest may review RESELLER's credit standing and rnndify tha arrluu:lt t$ 
bepastt required. 

$4.8 The late payment charge for amounts that are billed under this Agrcsrriant shalt 
be In acc~rdance with Commission requirements. 

5.4 9 RESELLER agrees to inform end user in writing of pencling disconnectiorl by 
RESELLER tn allow end user to make other arrangements for Teleco~nmurric;liior~s Sarvices, 

5,% Taxes 

5 "5 2 Each Party purchasing services hereunder shall pay or othenvise be iespanstbte 
fefiir ail febeml, state, or local sales, use, excise, gross receipts, transaction or similar taxas, f e ~ s  
or' surchargzs levied against or upon such purchasing Party (or the providing Party when such 
~ r ~ v i d i n g  Party is permitted to pass along to the purchasing Party such faxes, lees a;r 
strr~tiarges), except for any tax on either Party's corporate existence, status i ~ ' r ~ ~ r r ; $  
ifidhenever possible, these amounts shall be billed as a separate item ori the irrvoicx. 70  i he  
Esnenn 8 sale is cla~meti to be for resale tax exemption, the purchasing Party shall iarnish r h ~  
providing Party a proper resale tax exemption certificate as authorized or reqtlireri by stattlle or 

Azi.i*,,iasst Wasel@ Ternplate Vers~on 3.0 Agreement, 10/20/2000 
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Sect~on 5 - Terms sncj Condrttrjns 

,%gg;r,;lirnn by ti-te jul.~sd~ct~afi prov~dlng said resale tax exemption. Until such time as a resale tax 
a*:e-*pt:rEdf~ a;efl;ficate IS provided, no exenlptions will be applied. 

5&8 Farce Majeure 

2-  f i  $ Neither Party shall be liable for any delay or failure in performance of any par! of 
&a > 
zcil l;n4 $+gr@~:~eni frcm any cause beyond its control and without its fault or negligence including, 
+&;tf-x:i&: !$mitation, acts of nature, acts of civil or military authority, government regulatrans, 
~~irm:Er-:;~~qr2~.%~~ epldelnlcs, terrorist acts, riots, insurrections, fires, expiosiuns, earthquakes. mXlear 
czF:~i%e;r2s, Ilaz1s. work stoppages, equipment failure, power blackouts, volcanic action, other 
.ru? -s;h,p.. lriY, &.*~,~rmt?nfal ex.r g- disturbances, unusually severe weather conditions, inability to seclrra 
ac~d~d:';fs ar services of other persons or transportation facilities or acts or omissions of 
Fr . .. a+py .s%lli,,~ijr;,7bcm .' ... Wa r,ar.riers (collectively, a "Force Majeure Event"). The Party affected by a Force 
%%.;4)&~ae &er:t shall give prompt notice to the other Party, shall be sxcused from perfarmanoe af 
2% i;%!qga;lrons hereunder on a day to day basis to the extent those obligations are prevented by 
*avs & 
I + Force k4qeui-e Event, and shall use reasonable efforts to remove or mitigate the Force 
e~!.G~;e:,,:ra Event. !r: the event of a labor dispute or strike the Parties agree to provide senlice to 
*:%::~~ irt a level equivalent to tlie level they provide themselves. 

5.7 i,?$nimakior? of Liability 

" ? ;  
+-& Except for losses relating to or arising out of any act or omission in its 
%c~?tarnance of sewices or functions provided under this Agreement, each Party shall be liable 
t.3 $ 3 ~  other for direct damages for any loss, defect or equipment failure including without 
~ i c y * a e ~ -  = .  ,,,+.tar? + any penalty, reparation or liquidated darnages assessed by the Cornnlissian or under 
3 fL>i8;mkss:on.-ordered agreement (including with~ut limitation penalties or liquidated damages 
,%%fa~~isenCf a5 a result of cable cuts), resulting from the causing Parly's conduct or the condcrcl af 
:-is agsr::ls or contractors. 

5 7 2  Neither Part;/ shall be liable to the other for indirect, incidzntal, consequentiai, or 
F s  s , a ~ , ~ ~ :  * ,"+,?-.z i~nn?ages, 4 inciuding (without limitation) damages for lost profits, lost revenues, lost 
sb4rmg~ suffered by the other Party regardless of the form of action, whether in contract, 
wiiw1rran2y. sfrrct liability, tort, including (without limitation) negligence of any kind and regardless 
d -iwnelher the Parties know the possibility that such damages could result. 

G. 7 3 +.. , 3 Except for indemnity obligat~ons or as otherwise set forth in this Sect~on, each 
5~;ffi;~z it~blilty Ina the other Party for any loss relating to or arising out of any act or nmlsslon in 
-s,% ,x-*rmance of sewlces or functions provided under this Agreement. \?brhether in contract or 
jT* ~,ert, ~ 1 7 ~ 3 1 1  be llm~ted to the total amount that is or would have been charged to the other Party 
5% such  breaching Party for the service(s) or function(s) not performed or improperiy performed, 
4~c!~3kk~g w~thcitlt limitation direct damages for loss of or damage to the RESELLER'S 
&q~;;pment 

5 7 4  Nothlng contained in this Section shall limit either Party's liabil~ty to 'the othez for 
itVi$ift:! 8n  :n5sr1tronal rnrsconduct. 

a: '2 c. .... r u Nothlng contained in this Section shafl Ilm~t either Party's obligations a! 
ir;::enin,Srcst~~n as specified in the Indemnity Section of this Agreement. 

5a.c RESELLER is liable for all fraud associated with service to its end-users and 
3:&9~:7t~. Owest takes no responsibility, will not investigate, and will make no adji~stmeilts lo 
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RESELLER'S account in cases of fraud unless such fraud IS the resull: of any i-ntei'itz~nal aa 
gross r~egligence of Qwest. Notwithstanding the above, i f  Qwest becurttes a%ar's nf poteP:t*g 
iralrb with respect to RESELLER'S accounts, Qwest will promptly inform RESELLER sn3. al the! 
airection of RESELLER, take reasonable action to mitigate the frat~ci where siich a~tEnrb fs 
passible. 

5,8 Indemnity 

5.8.1 Vdith respect to third party claims, the Parties agree to indemfiify each ~ i b ~ ~ f  33 
foiiov*rs. 

5.8.1 1 Except for claims made by end users of one Party against the elt~er ParCg;, 
wh~ch clzims are based on defec!ive or faulty services provided by the citSicr Party ?# the 
one Party, each of the Parties agrees to release, indemnify, drefend and ttotd haKr"i&"i~ 
the other Party and each of its officers, directors, emplaye~!s and agarlrs ";a~t'n i3.17. 
"Indemnitee") frorrl and against and in respect of any loss, deb!, tiabiirty, da~$;ii;l";. 
obligation, claim, demand, judgment or settlement of any n;s!ure ar kind, krzm*dn cf 
unknown, liquidated or unliquidated including, but not limited to, costs anri 5~0mw$sr 
fees, whether suffered, made, instituted, or asserted by any allher p3& car parsur, f8.c 
Invasion of privacy, personal injury to or death of any persorl ar geusans. sr for ioss, 
damage to, or destruction of property, whether or not ~wf ied by ot i" l~r~,  ~~~(lttrf-ig f2Bfl'r fke 
rrtdemnidyirig Party's performance, breach of applicable law, 01' status of +$S k?n?/2!0y$85, 
agents and subcontractors; or for failure to perform under thts i4gfeernenr. re,~af?tisbs $? 

the farm of action. 

5.8.1.2 Where the third paf i j  claim is made by (or throiigl~) arr end user nt Patre:: 
zrgalnst the other Party, which claim is based on d~fective of f r s ~ t ! y  r;et-.l.~ces yrsuided bj 
the other Party to the one Party, then there shall be no obl~gation of tn?be;ilr'rrl$ krnfa3ss ths2 
act or omission giving rise to the defective or faulty SEN~COS is $ h ~ ~ . ~ i t t  [a 8.1- ~~~t~f!fi.n:!ai 
and rc?aliei~us misconduct of the other Party. 

5.3.7 3 If the claim is made by (or through) an end tiscrr anit wtrefa a t:::l*'~:l"bt ;Y 
the nature of a claim for invasion of privacy, libel, sfandcr. or wlilrstr ciarn~ t?,~eff at+ th?; 
content of a transmission, and it is made against a Party W ~ Q  15 :>a! the ~tclii~fftatd 

pruv~der of the Telecommunications Service to the ersd user (!he ~ndamnif~ed prc3v?cf&.,r!. 
then rn the absence of fault or neglect on the part of the indemnified provider. :hc g7i,lfty 
.&~o 1s Vre lrnmetiiate seller of such Tel~3comnunicatior1s Seiuic;~ skist! inciacar;j:y, 3 i~ '+~7; l  
and hold hamfess the ~ndemnified provider from such cla~m. 

5 8.'1.4 For pgrposes of this Section, where the Parlies halie qjreexl :Q pi*i"l';ji;Wi 

4rne sharrng using a Plain Old Telephone S C N I C ~  ("POTS") splrttei ''cl~rins$ tiwta tsy +>:\ti 

users or customers of one Party agarnst the other Party'' refers io ~ i & ; f x ~ s  ~ ~ i ~ l 1 , : 3  fr ;ilk 
proviston of DSL services made agarnst the Party that provrdes voice seniiccs, or ci,.c:qrr3 
relarrng to the provision cf voice service made against the Party i'Ftal, $Il<lvjar:$ rJt3&. 
services; and "immedrate provider of the Tei~cornmunicatit~,f'rs S E ; ~ : ~ C ~  tB t ~ >  ~713 itstie ;;$; 

s ~ ~ t r n e r ' '  refers to the Party that provides DSL scr\~lci5 fur elalnis tsbatrx?g fn Qi$:> 
sergices, and to the Pa* that prov~des volcc service fc,r ctttirns r~i&;<r$ ?:5 13::;~ 
s e ~ ~ t c e s  Far purposes of th~s Section. "ct~storner" refers to the tmrrted!ntc j a u r c h a ~ ~ ~ ;  3! 

!he teiecornrnun~cations servlce, whether or not that C L I S ~ ~ ~ G ~ '  IS the rri t~:r;alr; m r f  :.Ls.I* ";F 
tha! service. 
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5.8.2 The indemnification provided herein shall be conditioried upon: 

5.8.2.1 The indemnified Party shall promptly notify the indemnifying Party of 33y 
action taken against the indemnified Party relating to the ir.~dr;mnificatiai~* Faiiurc t so 
notify the indemnifying Party shall not relieve the indemnifying IParty of any fiabriity Il:s+ 
the indemnifying Party [night have, except to the extent that such faiiure pyrcjt~dices t h s  
indemnify~ng Party's ability to defend such cla~m. 

5.8.2.2 The indemnifying Party shall have sole authority ta defend any s :ck 
action, including the selection of legal counsel, and the indemnified PaFfy may etn$zge 
separate legal counsel only at its sole cost and expense. 

5.8.2.3 In 110 event shall the indemnifying Party settle or  consent to any juiigeefit 
pertaining to any such action without the prior written consent of the  indemnified Pag; 

5.9 khttetlectual Property 

5.9.1 Each Party hereby grants to the other Party the limited, parsanof dud 
nonexclusive right and license to use its patents. copyrights and trade! secrets btit ~ n i y  to t h ~  
exterit necessary to implement this Agreement or specifically required bi the thert.appt:czbie 
f~dera l  and state rules and regulations relating to interconnrzdton and accBSs ta 
te!ecommutiications facilities and services, and far no other purposes Naftliflg Irt lhlr 
Agreement shall be construed as the grant to the other Party of any rigtits or I:ceirsQs to 
trademarks. 

5.9.2 The rights and licenses above are granted "AS IS, WITH ALL FAtBLf'S", 3nd the 
other Party's exercise of any such right and license shall be at the sola as~d excltrsivt. risk af iffie? 

other Party. Neither Party shall have any obligation to defend, indemnify or hold Eranilless the 
attier based on or arising from any claim, demand, or proceedir~g (t.12reir~after "cfaim'"? by rr?y 
ft'birct paity alleging or asserting that the use of any circuit, apparatss, OF systerrT, cr the usel ck? 
any software, or the performance of any service or method, o i  the provision of arty Faaliairs;i- by 
either Party under this Agreement constitutes infringement, or misuse 61' rni~apprtr&:rt%tiblz QS dny 
patent, copyright, trade secret, or any other proprietary or inteiiectual property f i ~ h i  nS arry cf1:r-c3 

party. 

5.9.3 To the extent required under applicable federal and state rules arid iatiw, :jte Pt'ttr' 
providing access shall use its best efforts to obtain from its vendors the clght, t~ tise ~tc:y 
appticable licenses for intellectual property as necessary for ihe oatlef Party to use :iii~f'i  !~;ci,:::ie-;.?j 
and services as contemplated hereunder. 

5.9.4 Except as expressly provided in this lnteliectual Properly Section. 1?0B1??ng ii? this 
Agreement shall be construed as the grant of a Ircense. either express or inptred. w:tR resrra-:t 
to any patent, copyright, logo, trademark, tradename, trade secret QF any ~ t h c r  tntetier,'~lai 
property r~ght now or hereafter owned, controlled or ~icensable by either Party fdc:+tt~%r P9j:-i! 
may use any patent. copyright, logo, trademark, tradename, trade secret or o!&er tn:e'rw,-da: 
proporty rigfits of the other Party or ~ t s  affiliates without execut!or? of a scpsale agreerrszn! 
between the Part~es. 

5.9.5 Neither Party shall without the express written perrrrrss~an nf the other P;i?t\, 
state or imply that: 1) it is connected. or In any way affiliated with the other'or its aFfo\tates: :, j ii 
rs part of a joint business associstion or any similar arrangement wi:h the other ar its t,RCftti~:as. 
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3) the other Party and its affiliates are in any way sponsoring, endorsir'ig or ceritfykrtg zt 33% ms 
goods and services; or 4) with respect to its advertising or promotional adivti:!es at rrWteri3!s, 
Ihe resold goods and services are in any way associated with or originated frorri the cihef a p  any 
of its affiliates. Nothing in this paragraph shall prevent either Party from trx~thfuify descnbfng ISSe 
network elements it uses to provide service to its end users, provided it does nst represent the 
nakwark elements as originating from the other Party or its affiliates. 

5.9+6 For purposes of resale only and notwithstanding ?he above. untess o"has%m2 
prohibited by Qwest pursuant to an applicable provision herein, RESEL1,ER may use the ~ ~ E Y z F ?  
"RESELLER is a Reseller of Qwest Communications services" (the "'rlulbt3:rzed Phrases"* ::C 
RESEI,LER's printed materials provided: 

5.9.6.1 The Authorized Phrase is not used in connection wtlh acy ~e;t7d$ az 
services other than Qwest services resold by RESELLER. 

5.9,6.2 RESELLER's use of the Authorized Phrase does no! catise end ~;rs;;l~s ta 
believe that RESELLER is Qwest. 

5.9.6.3 The Authorized Phrase, when displayed, appe?ars so;fy in farm 
(RESELLER may not use the Qwest logo) with a\\ letters being ilhe, same fzmt and 0~if:f 
size. The point size of the Authorized Phrase shall be no yre;st%i !kart Qns four%tll tnv 
point size of the smallest use of RESELLER's name and in oa event shdid c x c e ~ d  8 pain; 
size. 

5.9.6.4 KESELLER shall provide all printed materials iisir~g fR& j - A ~ ~ ! 7 ~ ~ ! : , ~ t j  
Phrase to Qwest for its prier written approval. 

5.9.6.5 If Qwest determines that RESELLER1s use sf Clle AutPtortr~d Pt!rcssa 
causes end user confusion, Qwest may immediately terminate RESELLER"% &ght to t a % ~  
the Authorized Phrase. 

5.9.6.6 Upon termination of RESELLER'S tight to use the Atrtl"larrz$:b Pbrasr? 12r 
termination of this Agreement, all permission or right to use !he At:~thil~nz@d P ~ T Z F . ; ~  St'mF1 
irnrnediately cease to exist and RESELLER shall imrnedratciy ccase a2y arid ail si:i;b 
use of the Authorized Phrase. RESELLER shall either prornglPf ret~irtr 1t5 Qf?i$ist br- 
destroy all materials in its possession or control displayirlg the Piukho~:recJ Pl?rasc 
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5.9.7 RESELLER acknohledges the value of the marks '2"ai~b~est" 'U S'22F";"i* ,,3 1 7irCle 
"Marks") and the goodwill associated therewith and acknowledge3 tiWt 5isB1 {$~+3d'r?rt[f $5 d 

property right belonging to Qwest Communications Internatieina!, iitc ;f?e *i2cfidfi~r''r 
RESELLER recognizes that nothing contained in th~s Agreement is ~ni%i~rdab as 2%:; +%~stt"r :~~- ' '? t  
or grant to RESELLER of any right, t~tle or interest in or tct the F+Tstks an.2 iha: %Qts &i:jfe@w+eN 
does not confer any right or license lo grant sublicenses or permi-ssmn to1 thfrd ;,srf!es ts iusa (3% 
kfiartcs and is not assignable. RESELLER will do rrottlrng ta?cansrster:: ;'st% t ~ e  Ortrwt;r'& 
ownership of the Marks. and all rights, if any, that may be acqtrrrcid by ii.iscs a$ :17% !+&~AE: sib!: 
Inure to the benefit of the Owner. RESELLER bvili not adapt, use torha? I%&:; &% c?:tin&r:z&.rf 
herein), register or seek to register any mark anywhere in the %vilrft(l: wtiief? 3s tfkfi!;Ceai QC* 

con?r.lsingly similar to the Marks or which is so srmitar therelo 8% 10 C 6 ~ S k l ~ i e  a bQite2;;vG 
colorable imitation thereof or to suggest or imply ss?rn.t? 3S~~icdi:iBn. si~~i.sjwsk'irf,k $9 
er:dorsernent by the Owner. The Owner nlakes no warrantjes regardmg u&r'-$:~hrc> of m y  ;:.?,f;ts 
In or the validity of the Marks. 

5.4 0 Warranties 

5.10.1 NOTWITI-{STANDING ANY OTHER PROVlSlQN OF 7-kt.IS ASREEf+BENT. Ti-{F 
PARTIES AGREE THAT NEITHER PARTL' HAS MADE, AND TM1VZIF "TMSRE 09Es ?.lQp 
EXIST, AMY WARRANTY, EXPRESS QR IMPLIED, INCLtlDI%G BUT 340T tfkVEO 70 
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTiC;UtAR it;"UR?QSE a4%@ 
THAT ALL PRODUG-PS AND SERVICES PRO~JIDED HEREUNDER ARE as IS, 

WlTH ALL FAULTS. 

5.5 9 Assignment 

5.1 1.1 Neither Party may assign or transfer (whether hy ap@ra;ica i3f E.;s~ a? ~~fkzt~r.rk:s~>i 
 his Agreement (or any rights or obligatians hereunder f ZR a &Erin", ;:arty ip&i;f+t>r;i t u l ~  p-r,,~ writlev': 
consent of the other Party. Notwithstanding ti-ic; foregoing, cithc: Pxiy tr:Jy ; ~ i i 4 ~ ; . 8 2  PZ ES;~FJS!E~~ 
this Agreement to a corporate affiliate or art entity r ~ n i i e ~  its carrint$a:s f;a-r;dtm:, %341r@~%", el' 

RESELLER'S assignee or iransferee has an Irtterconnec$$~~: ;i~~ecx~te$~k lilt:!!? Q%+l~@dt, f t ~  

assignment or transfer of this Agreement shall be effectihte wrtk~/s~it $h12 grlor ~+ir;!t$n c:@;oofi"iF~7f 
C7iwest. Such consent shall include appropriate resallrtioxrs of ~a~fikil.:,?s 2~:lpd @tS*2EQ$drl~iSie3 
between the assignee's or transferee's iriterconnection agreafltent and !!'ti% :t3at68rr~ar?i &$fit,* 
attempted assignment or transfer that is not permitted is vod $gb tr&;j Vv+t~bs~.ii !!DILIK:~ :$I$? 

generality of the foregoing, this Agreement shall be binding tipar1 and ,~ t?z i / i  rc~~iw ~LT :he Ik~r:cifit ~b 
the Parties' respectwe successors and assigns. 

5.1 1.2 Without limiting the generality of the faregorig sr.ttl$oc:!rr~, :tr\.y rnoi:i?*, 
dissolution, consolidation or other reorganrzatron of RESEtt,ER, or any ~ . a 3 i ~ ,  !catl@e~~ $tt:c!qt? ~ 7 -  

other disposition by RESELLER of securities representing mote theit 5'i?9!, of ~ B I Q  ?~jfii%ti~tit:t=:. 

entitled to vote in an election of RESELLER'S board of drrectrtrs or artier s:rn i;ir ~ ~ ~ 3 ~ ~ ? ~ 1 i ~ ~ i 7  hc?,:::!. 
or any sale, transfer, pledge or other disposition by RESELLER sf srebst~~f~i~diiy LI: its i.s~~2"i?i 
shall be deemed a transfer of control. If any entiry, athzr tlsan R B S % t t E f i ,  ,w:~~?'iie@ in $ : z : ~ ~ , : b :  
merger, dissolution, consolidation, rcl,organization, sale, transter. piedgc? ,or c?l!i-rs :t;~i:-;j;~t:c~: af 
RESELLER has an interconnection agreement with Qwesi, thi3 : 'S~T~:ES  ~x.~t:.ct i i~';:~~ t 13tit: 
agreement, either this Agreement or the ~nterconnect~on agreerneni O S  tk:e !:tbf!f E~:I i l ~ t -  +ov;~-I 
remain valid. All other interconnect~on agreements will be iesr?l.!?;ttl:d. Th:: p ; ~ i ~ ; t ~ +  ,i;jr$?? 2~; 
work together to detern-,ine which interconnection agrecrnenl siac).jt<j tC!:Irtiii r ~ ~ l ~ i j  iir:i4 -<vh:::h 
should terminate. Ir? the event the Part~es cannot reach agtecrrrer?: er1 ttii:; issir{: f t ~ e  ~ : ~ : i p  s"ii,;~.~r: 
be resolved thiough the D~spute Resolutron process coniarnad in !$:is 4greeeret;" 

Qwest Resale 'Tamplate Versron 3 0 Agreement, 10120i2000 
3122/r311HAH for MSICiera Net SyslSDICDS-O i0322-0087 



5.12 Default 

5.12.1 If either Party defaults in the payntent af any a;it~i;i~?' ilitbd t?e:"3:i~~::4::. @%* :f ;~~?t?ll+ 
Party violates any other material provision of this Agreement, and w C E i  ";i,$:'a;;; Qr ~i ." . i ;& i~ t ' ;  $ 3 ~ 3  
continue for thirty (30;) calendar days after written notic* Ilhr;reuf, ?he tktk::e? P~ri-~-rmA) se~& f$k$ 

-* in accordance with the Dispute Resolution provisiort uf this A~ree?nent aha fa:+,$% @f eiff7Ci- 
Party to enforce any of the provisions cf this Agreement OP the Y*'a;uec t$@?ed if= an9y 1:r%EiWk2s 

h.A ,* Z,,,.' shall not be construed as a general waiver or relinq~ririlmersl  OF-^ if:; tiart: Q^' G F ~  SZ;;B"~ *P,~i~*r"g- 

but the same shall, nevertheless, be and remain in fuii force and effe;lt 

5.4 3 Disclaimer of Agency 

5.l3.1 Except for provisions herein cxpresshj ~u?horizi:lg 2. PP~? !:> 2;: $;;r g:.b:$:*~i 

nothing in this Agreement shall constitute a Party as a Feg~?i r e a r e s ~ :  t;.~ .1:;;.~t z":'-s ;$hiea 
Party, nor shall a Party have the right nr authority to assume, creak lflr ff:cri~ an$ i~a2r::ty iru 
obligation of any kind, express or implied, against af ic iha name -gr on bebraif p!: g:g p t ~ . ; ~ ?  9i1q~ 
unless otherwise expressly permitted by su& other Pgrty, Ex~eft . ' ;  as atr;pt-_~$,s~ QX@M$& 

provided in this Agreement, no Party undertakes ta ~ B ~ ~ C ~ V ' I I  m y  b3b:gabwt r,:.t th,~, .~l t l :~tf  PgrQ 
whether regulatory or contractual, or to asslsrne any respoRsibl?iy "ar t,%s rX;at';~lr~9'h1~~xt .., i,-F t h9  
other Party's business. 

5.14.1 In the event that any  one or more bf the pfa%s:"i:tfis CO~I'~K;F'.~$>L:;E ~74jlebrk $&;16$ % ~ f  ~$19 

reason be held to be unenforceable or invalid rn any ru;?g$eiaf imd,u~- ia& 0~ r%itkixt:,~:, !?I$: 6Xi~t&eii 
will negotiate in good faith for replazxment I-ar~gtnGl;ge 35 z;&$ forth khal"~if7 14 arq p&:t C I  nSri.tk& 
Agreement is held to be invalid or une2forceabts F1:i.f i.ta&%~t~_ bl.*~%~ :.ba"t.~"ab;&i93 si. 
unenforceability will affect only the portion of this P%gttzer",i&wl v&icBt :it ~i;~&k:4 ,:d L,~~@E~ZJ~G$:;TP~~% 

In all other respects, this Agreement will stand as If $ U C ~  ;?~n'8iid @P ~t~$!f~fg:rf&?~tkdrz gr$-$f$z~ 832t; 
not been a part hereof, and the remainder of this Agcaai~cns shslif ;~<~?c!elm /a Rali % f e ~  ;v-&$ %f:vi.h 

5.15.1 Ail information, inc\uding but not. I~rniled to sp~ciF:,c;i13$!5r":s, ~t?~~-rf,$"la";l.~. ~ait4k>n;:~ai~~>~ 
magnetic disks, magnetic tapes, drawings, ~kz;Xc#ras, ram&&%, !!i,rrq#%aa. i:;~g?~z;;, I?~~=II$;C$ 
information, data, employee records, maps, finan~ia! r~ports, uliig'rd mdtk;e:t.i tj:~Bi%~ ta) l',i:$ian!@at~ 8 ' j  
one Party to the other Party dealin9 with end user SDESC~~~C,  1 ~ ~ i h t ~  B $ ~ c ~ F I + ;  CP ~ 9 1 ~ ~ 3 7  ~g5$~t:18;& 

information, other than end user informatian czurnmun!ca\~4 fur the? gt~gc~p.3 nb p~.;r:~~,i$ng 
directory assistance or publication of biractaq dat$ba!ja, ap i i r !  .&d~:S!glr?, qf'o:~ivl-r. 
electromagnetic, or other tangible form and rnwbceb el !he ttry~r $f d$:!Pi",*Pj a5 Y t 3 v 3 . Y : - I ~ ~ t ~ ~ ~ ~  tzi 
"Proprietary", or (iii) cornmunieaieci arid declared tc ii;~ ie~rSivi!a~ P4~r$ tk~e ::z~te: 08 <j@jb%h%~, r ~ r  
by written notic2 given to the recei~ing Party ixrritkitn tan t t@ii t;&adb:ic n~Ri)r B I P I F s L ~ : ~  ~~2 %$ 
"Confidential" O i  "Proprietary' (c~ll~ctivei'gr referrec! t3 3% "Fr&pfie$;tel,s' ~~I~ORGI;?.~::G~\' ; $rt;%irt. ?~?";l;l:r,i 

the property of the disclosir.1g Party $4 PaIrt.y W~IQ receives T.%agtte:&ty tr)F~rsia?+~-+ =#:a a:: - : r ~ ~ '  
communication may request written canfirmabort tb~l;r?! the fi%'h;i~'~;trx:i? $3 ltki?~qrlc-i4wi t:i;z~-lr:~;%.$i,,-;rt P 
Parfy who delivers Proprietary Infarmahon vra an war ct,?rt?miefr;~-&m Q K F ; ; ~  ?@::f!1~:6$ ,vz:?;~:+L 

confirmation that ihe Party receiving the intotcrnat,ion undtlrs:and.% $::sT 38.o tr~-fii:;:<;r:,?!: '3 31ir[ ;ww$3f 

information. 
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5.1 5.2 lJpon request by the disclos~ng Party, the receivrrtg P,ariy skmi; re:ucr: cilf tar.g%Ea 
copies of Proprietary Information, whether written, graphic 0s a~thgfl+%lse, e~i;e$B hri& Br.5 

receiving Party may retain one copy for arctiival purposes. 

5.15.3 Each Party shall keep all of the other Party's Proprtct,%r~, f~?T~rina::$n cr;r-r*i~r@~~tl,~; 
and shall use the other Party's Proprietary Information aniy in conni':r;'rtcsn mttb 311s 
Neither Party shall use the other Party's Proprietary Infotma?lon fa% any otlzer ~eigpose &wtsjjf 
upon such terms and conditions as may be agreed upon between the1 Parties in viriting. 

5.1 5.4 Unless otherwise agreed, the obligations of confidantlai-fly arid nci$t-u$p get !-f;:;g? 

in this Agreement do not apply to such Proprietary Informatian as. 

a) was at the time of receipt already k n ~ w n  to ihc rocaivmg f-"a:%y fcB& Of k3rry 
obligation to keep it confidential evidenced by cvrrtfccr recsrds pmaared a?iQf ft3 
delivery by the disclosing Party: or 

b) is or becomes publicly known through na ~wan~feit act ~f Ihn rececvknp Fi3rlyT i?r 

c) is right-fully received from a ihird person having no d r re~ i  ~ r .  t~dffci:$ sjr!cra.?J ?;r 
confidentiality obligation to the disclosing Party wrth rrespeet t~ s~i~k: itr?i>r~?r;~sbaf~, 
0 r 

d) is independently developed by an ernplcryf;e, agent, cxcc0a:tractar irf :he 1~l;;e4~$ma2 
Party which individual is not involved I n  arry ~ 7 a n r w ~  ~ 1 1 t h  t f i ~  jjiOyiStGrt ~f S&r'f i lPR~ 
pursuant to the Agreement and does not have any d i~sc :  or indst'dfi"; t:~c~@';ss ae rf~e 
Proprietary Information; or 

e) IS disclosed to a third person by the dtsclu~irig Part) vtrthatn't srrr:il&r ~ e s % ~ ; : t ~ ~ r s ~  
on si~ch third person's rights: or 

f) is approved for release by written authorrzation of thrl disci<>,l.%;#t~ Pia;i~y. ar 

g) is required to be made public by the receiving Psrty pi,iEU&flb to n:?p[lc;&bla k w  atg 
I-egulation provided that the receiving FSarty shalt $we s~dGcis;rr;",rr~!iCc OF Ihe 
requirement to the disclosing Party ta enebls the diseiosi:"~ Pitfly fa $e!ilrb 
protective orders. 

5.15.5 Nothing herein is intended to prohibit a Patty Ftai-r\ s~;;?;>iytrrg ri~i;!as;r; t?!F"rirr?,;~tt~.'~f! 
about its network and Telecommunicaiions Services on or ~nnner:tdS;t ta its n~~:.*icxk Ti;) / Q J ~ % J : ~ + ! ~ ~ L  
agencies including the Federal Communications Commrssmn and tkza f.t~mt'i:r%r;uou: 3;1 492r:r) $'i-3 

any confidential obligation is protected. 

5.1 5.6 Effective Date of this Sect~on. Notv~iti?stancl;ng arvi otker R T W ~ S I Q ~ ~  n! t!ik$ 

Agreement, the Proprietary Information provisions sf fhrs Agrr;ecrcrlz s!;nit a~>g?y Fa 
information furnished by either Party lo the other In it~rltierortce of tk3 I*tiirpa$<f cob S j \ i $  

Agreement, even if furnished before the Effective Date 

5.iCj.f Any liabilities or obligations of a Party fnr a c ~  or osltssirsr,:> ;,::.:zt i;:> ttx- 
completion of the two year term, and any obi~gation of a Party I :RGU~(.  !he qta;iii~~fis r~pij~tf$+r?.? 
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indemnification, Confidential or Proprietary Information, limitations, of liabitiiy, and any fither 
provisions of this Agreement which, by their terms, are contemplated ta survive [Or is2 8e 
performed after) termination of this Agreement, shall survive canceil;3tion or termrnatrao t?&:~ild 

5.1% Dispute Resolution 

5.17.1 If any claim, controversy or dispute between llhc Parires, t'nelr aganfs, 
employees, officers, directors or affiliated agents should arise, and 'tile Parties dn flat ~;isoht+2 i t  

in the ordinary course of their dealings (the "Dispute"), then it shall be resotvsd ii? B G G Q F ~ O F I C ~  

with the dispute resolution process set forth in this Section. Each noiftce of default, unless p3t.if~lrf 

within the applicable cure period, shall be resolved in accordance herewiih. 

5.17.2 At the written request of either Party, and prior tcs any ultrer i~rrnsl  CfiSpsfe 
resolution proceedings, each Party shall designate a vice-presidenti~ii [eve! erngiuya~ to revrak%, 
meet, and negotiate, in good faith, to resolve the Dispute. T h ~ t  Parties lrtfend !!!.lt these 
negotiations be conducted by non-lawyer, business representatives, and the lo~strons, ft?Ctnai. 
frequency, duration, and conclusions of these discussions shall Ibe at the ~ ~ S M O ~ I Q ~  1b8 
representatives. By mutual agreement, the representatives may t.1~42 other pracsdtsres, sut31 as 
mediation, to assist in these negotiations, The discussions and cwrrespandenca an1r_rt8%g $ha 
representatives for the purposes of these negotiations shall t,re treated as Geofidau~trwi 
Information developed for purposes of settlement, and shall be exempt from drrcovery afid 
production, and shall not be admissible in any subsequent arbitratton sr athe: pra-oceett:;t$ls 
without the concurrence of both of the Parties. 

5.17.3 If the vice-presidential level representatives have nor reached a rasolutrac: of !!rc 
Dispute within thirty (30) calendar days after the matter is referred la t l ~wr t t ,  lhsn t?ittll~_f Pg?-f:i 
inay demand that the Dispute be settled by arbitration. Such nil arbliratrrs;~ proct:~edrirtg  PI;^[! kit, 
conducted by a single arbitrator, knowledgeable about the tetecarnr~~unlcakions rndttslty iiflbsl; 

the Dispute involves amounts exceeding one million  dollar^ (51,QQQ,QQO) /:I ~A-ivCh CASQ the 
proceeding shall be conducted by a panel of three arbitriltors. knawtedgeittiia ;1k3il.cni. th,r 
telecomn~unications industry. The arbitration proceedings stlall be csnductPrd itrider 1 1 ~ 2  tk\@n* 
current rules of the American Arbitration Association ("AAA"). Tht; Federal hr&iSrsli~rj At:!, 3 
U.S.C. Sections 1-16, not state law, shall govern the arbitrahil~ty of irre Urspario & f f  e%g~e~l~tft@ 
procedures prescribed by the AAA rules shall apply. The arbiir~tur's award st?i't$l be fit.rwt ,ark<! 
binding and may be entered in any court having jurisdict,ion thereof. Eacil P;my stri2il bi;.st its 
own costs and attorr?eysl fees, and shall share equally in the fees and expo:-fr$;;a$ 6: ikW 
arbitrator. The arbitration p1"oceedings shall occur in the Denver, GuIc3rei~lci fi1~!1'0poi~&3!t ~~?re:sb :lj? 

in another niutually agreeable location. It is acknowtedged that tha Partres, by ~tt t$uf; i ,  ~&xr2\i,it? 
agreement, may change any of these arbitration practices Tar a partki:ni,ar3 w?_tr.ira, a!: b ~ t j .  

Uispute(s). 

5.17.4 Should ~t become necessary to resort to court prucccdlngs Lo eui!nrcr -7 Pibr!.li'rt 
compliance with the dispute resolution process set forth heretr:, drtd the br;i:rrrt, 6:cc~::b :x 
otPterwise requires compliance herewith, then all of the ~ x ~ s t s  nrld expcnseLs, rrtil;iircltng IEa 
reasonable attorney fees, incurred by the Party requesting such etl lorces~~nt sbiitt k r { ~  
reimbursed by the non-complying Party to the requesting Party 

5.17.5 No Dispute, regardless of the form of action, arising mi: of tots &qreefrivrtt may 
be brought by either Party more than two (2) years after the cause of a~tton ac;cirias 
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5.17.6 Nothing in this Section is intended to divest or lirntt Ihe juiiisdict~:;a aird ;t.~ifP!W.iii:, 
of the Commission or the FCC as provided by state and federal law. 

5.4 8 Controlling Law 

5.18.1 This Agreement is offered by Qwest and accepted by RESELLER in ~CcGt8?,Xiiu.si? 
with the terms of the Act and the state law of South Dzkola. It sl~al'i be ~hfsrrareirzd $oEeijj' $9 
accordance with the terms of the Act and the state law of South Wakat8 

5.19 Responsibility far Environmental Contamination 

5.19.1 Neither Party shall be liable to the other far any a s i s  ~47s-tsoevai. r~5?~:!ti?$ frat* 
the presence or release of any environmental hazard that either Party did n6t :n'i;Oil$u::e Ta ?hti 
affected work location. Both Parties shall defend and hold harnltess :kc ~ t h c r -  aks I ' , ? f k ~ f %  

directors and employees from and against any losses, damages. clntri?%. ir>.t.ftt&r:;ls, stilk. 

liabilities, fines, penalties and expenses (including reasonable attairteys' fees] that kifrsc a~itif a% 
or result from (i) any environmental hazard tha! the indenrnifying Par!\;. its ct;.ntrnciac%$ tor ;igafifs 
introduce to the work locations or (ii) the presence or release ctf birr?viionm%rttaF btl:a~k? !t:r 
which the indemnifying Party is responsible urder appi~cable taw. 

5.20 Notices 

5.20.1 Any notices required by or concernit~g this Agreement shalt F& ;t;ttting kmd sen! 
to Qwest at the addresses shown beiow: 

Qwest Corporation 
Director Interconnection Cornpliarlce 
1801 California, Room 241 0 
Denver, CO 80202 

With copy to: 
Qwest Corporation 
Corporate Counsel, Interconnectinn 
1801 California Street, 51st Floor 
Denver, CO 80292 

and to RESELLER at the address sho&n Sel@l[84. 
Robert Livingston Sam Jarre t t 

2630 Fountainvietv 2630 F a u n t ~ ~ ~ ~ v i t : ~ ~  
Suite 300 Suilc 300 
Houston, Tx 77057 Ho~~stan, Tx 770057 
Phone: 71 3-914-3850 Phane: 7 13-814-J85Q 
Fax: 71 3-914-3851 Fa;<: 7.t 3-9't 4-385 1 

Each Party shall inform the other of any cFlangc irh t r t ~  .3@<>3~ P,b;"3~a&~c$ 
person andlor address. 
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5.21 Responsibility of Each Party 

5.21 .I Each Party is an independent contractor, an:: has zr?d f-e-&v i ~ l l  2G~1 ' ;  E S - ~  >k;llr *.- ~ - 
exercise full control of and supervision over tts tynn pert~!rnaxze d ik ~c;L;E-" G%I; : r u b + -  Ci c 

Agreement and retains full control over the ernpfayrslerjt, ditp,ctia~, iiss?i;>e;,~,"~tl:: : ;i'-+":-~,-"-~~-'.'. 7 +s~-- -- 

of all employees assisting in the performance, of strch aSi~gaI~3nY, Ea~b- ? ; ' ~ J " J  hL,, :XI ~ ; ~ 2 ~ ~ 3 ~ - ~ ~  

responsible for all matters relating to payment of such e07pi43~-e_helk .:::j:i-j-f:ii 1 7 ~ ~ ~ ; ; ' l = . i ~ , ~ ~ ~  +~*-)"i 

social security taxes, withholding taxes anif ail other fegiiBs-:;ci~s gg~~d@+::~ng ,c-,:ri:?- :r'i:;,:aa::-~ g;:!:f\ 
Party will be solely responsible for proper hartdllnz. siozaga, ffae:r;aaG 3.1.d ::-9z-;"i+~: :st I*!; r7-5131p 

expense of all (i) substances or materials that i t  Gr 14% ~ 0 3 g l e ? ~ t ~ f 5  c?f 3 $ $ $ : 7 3  G'-I -3 tc, 3:P"r;$:l-n L!? 

assume control over at work locations, and (ti) v8aste tcsu'atsnc, tl:~t.riif=ans . ~ ! c  ~lt"c.-,f.r+fltf .igjqqf:-2:q2 
in connection with its or its contractors' or agents' sct~t;i;~tit:% a! the :AW&. !&:&-er~e SF,I%T*;~ :? fg.?: 

limitations on liability and except as othenvist-: prwiiiei~ F F ~  ttii~s Agiw:.i~est. ~ d ~ r ;  Fja4%79 $%,=z- 2~ 
, , P i .  +y,r,;i&%:~: .,s.fj r "  responsible for (I) its own acts and performante of i7!k 8$$$3:!0.-+5 -=,II'?::.~--*,~ L', 

connection with its activities, tegai status and property, reai ar pe*t:.;,:,&:ii s~:-b-rf . ?fie a;fr> c-r; cs 
own affiliates, employees, agents and contractor$ drirr~g tg"; :)e*-f,2~ r;xs+:~ T~ :5*t =A , ?vh z , '- .+ 
obligations hereunder. 

5.22 No Third Party Beneficiaries 

5.22.1 Unless spec~fically set forth hereiq. T?fl-ls Agrg&~:'jqrdt does 5 - 2 ;  $7  ?\:A:? ,y-.$ ~ * ~ y x u  
not be construed to provide third pa rks  with any farn;i;ijy, cJ--F~;~*T:, B * ; I P : : ; ~ ~  ;if+? ' i q ~ ,  ~ ~ : ~ i ~ * ' i : , .  ;=t.~;s-:, 
of action, or other privilege. 

5.23 Referenced Documents 

5.23.1 All references to Sections ~r;s7![ be Q~pf3g . j  f':5 be : $ ! : ~ - ~ r r ~ i ~ : - p ~  f:: ::a?ri-&~.p'i,;~ ,I? fuf-  I $  r 

Agreement unless the context sltatf atRenvis2 reqgl;:q iY-k+":+~$~~i;@t 17.q gvnyfi;+:yil~ i:r 'sp~,; 
Agreement refers to a technical reference. tedtnicai gi,iSLs~~atz-:~~~ Q-$r~t:s: Dra&ct3;% y~f i t i  5:&-rir~;~1$1;7r~ 

of telecommunications industry admtntstratrvc r t r  tecR~iti3t ~I&P~c!,.I&$. rap ,~a~y: t-&b@!i et:;:t:t,~~~:qt:f 

specifically incorporated into this Agreerrtenf, i t  wit be r:i~s;lrit:c$ k07 A*? fFjgt<qL~,-?~ 9,) :he; *tit?::+ 

recent version ar edition (including any arnesrrdmenrs, sii3$ii,~lna1a:$, &ijs_.$?& P: s ~ ~ ~ y : p s y , ~ r b i  28 

such document that is in effect. and \.vi/t ~riclube tBe rua$t r $ i : ; ~ ~ ~ ~  ?F*B~cs~~::: QQ p : i t f ~ ~ < :  a;-::<f~~~tj~,~~~d - q 7 ~ ~ k f  

amendments, supplements, addenda, or ~seic;::cessorst. 0; $;jib t$~i;.iittp?~i l-.i.~c~iwgi;t.dbir~i:j &=# 
reference in such a technical reference, iechntcat pubCieYrtfar>, fYI4%k!,;i ;I? j.:? *:P I :to? 

iridustry standards. The existrng canf!girfnt,ran $2$hbk$r F3Jf:!v3 fj(-r&*p,>i-%, --,'us C L?~ brr, / P  

immediate compliance with the latest releastrr o: ai;~i:c.s:st.f~ ~-:6t:?{:~'t.~yG ;?::-t;ii'i':q::;,. 

5.24.1 Netther Party shall pubfrst~ or i.~@ a i ~ y  ;:;i3!:;1fy rr:,%ft., :-ji:. $brri,l.i'r +~-zp$;::;- 'z,? :;!,ri 

execution and delivery or existence of thts Agrcnr::t$%:'.t ~ t l n s u :  ! t i$* i t f i r  i i ;  *v~ji:3?,n~ ~;ry:~i-y,-.t, 2' *r?,t 

other Party. 

5.2% Amendment 

5.25.1 RESELLER and Q~yest may mu:ioni!y ~.sgr+&:p I,,> ,lNl ~1 - ' ?  t i"+& r: & ;-g~elr?rsri.:t J~ + I ~ : ~ ~ ~  ;.:> 
Since it is possible that amendments tu tkts A ~ ~ Q C I T ~ C ~ ~ E  r3ml 9 3  ~ ~ ~ $ f . l :  I $1 iiq;ki~:;*t Y B G ~  
purposes and objectives of thts Agreeman!, [ f ? ~  Pazties ;tcjrc+.b t:.; L*~::YB , 1 ~ 0 , : ~ ; . 2 ~ ~  / r $ ,  ?rr*r:icrt!s ar 4 
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and in good faith to negotiate and implement any such addittans, ch~nges dred s ' ? ~ f e i : ; ~  Fb 
this Agreement. 

5.26 Headings of No Force or Effect 

5.26.1 The headings of Sections of this Agreement are for csntien!e&;e G% fefaBpfnw$ 
only, and shall in no way define, modify or resirict the meaning or ints~pre:attiCan al t f i ~  tern:s i2.i 
provisions of this Agreement. 

5.27 Regulatory Approval 

5.27.1 The Parties understand and agree that this Agro3en;6nk ba;::c:tl be fiiad ~ : 3  !he 
Corr~rnission for approval. In the event the Comntissior? rejects aii'ly parfiar~ of thcs Bgreaw~~ t t  
renders it inoperable or creates an ambiguity that reqi~ires furlhsr ;'simendrnr?nl, hho Pwfit~~% agf45 
to meet and negotiate in good faith to arrive at a mutualiy acceptahie ~?m-i-8i~~3iia~ 

5.28 Executed in Counterparts 

5.28.4 This Agreement may be executed in any ntlmber ol ccfurtterpat"is. Q D C ~  ~f %R~cP~ 
shall be deemed an  original: but such counterparts st-iaif %=etf.r&~ crr,stb*,uF~s ~ n e  iF?.t?s. %a:== 
instrument. 

5.29 Compliance 

5.29.1 Each Party shall comply with all appiimbie Federal, state, ant2 bec$ !ikpir?;. rr&& 
and regulations applicable to its performance u~idet this Agraamenf kk?tila~f i i ~ ~ t r f ; a i ~ g ~  2 k ~  
foregoing, Qwest and RESELLER agree to keep and mainbin irs febit fsrce and eftac",sM $ ~ t ? ' f t t f & .  
licenses, certificates, insurance and other authorities needed t~ 2~1fo:rn ?hr_;ith t&%@a~t~~19 
obligations hereunder. 

5.30 Compliance with the Comrnernicaticllns Assistance L&Y Enfarc@m&rrt A@$ ~1 
1994 

5.30.1 Each Party represents and warrants that any eqtirpbl?at~t;, fa;G~tres 8r ~ ~ I F W G E S  

provided to the other Party under this Agreement comply with aha Cornr.t1rru;;ci1~16n9 i4~st$rda'xca 
Law Enforcement Act of 1994 ("CALEA"). Each Party st4atl i n d ~ ~ f l f i i f ~  kind ria$@ {lax% awtrr P&tr?y 
harmless from any and all penalties imposed upon the other Party! for szdcB tlr.cj~1car.na711~f3~~~ ,-tad 
shall at the non-compliant Party's sole cost and expense, nlzrdify a: rag!&;& aty t:qk;~pat\~j,mf, 
facilities or services provided to the other Party ugder this Atye@r~rt?ir:f t t  djr13::%2 C:kV,','t",;~;;A 
equipment, facilities 2nd sewices fully comply with CAL-EA. 

5.31 .I The Parties agree that this Agreement iovctives tklu, pfuui$iorr of Q%*,%tst $UfiifG@d i&\ 

~ a y s  s u ~ h  senrices wer@ not ~reuiously a?raihb&g@ &B i~&&u&on 3% ED* aEw&%aL JS~A 
P---.--- =- p--.-- --- -.r. ---- --~00- 1;3'Tr V -F"- %7?$? is? -f-fz-F T $  

S 3 -  - =  . - , , -. - " - * ,  . 1 0 , - .  " 
cooperatively in testing and implementing processes  for pre-arbecmc. o ~ d e r r r ~ ? .  zma~n-it~%~lsct*rle. 

t I a 2 BrnuisianiRg l f l d  $illin!j k Feeesfiabli; i&advlng isurn wnt;it rcsdi tri;r:i .;!t~r\ 
implementation on a timely basis. Electronic processes end prm~atJ=tures SP$> 3Ejcffa'~i~Bb rn C ~ T C  

A c ~ e s s  tra Operati~nal Support Systems (QSS) sectiar~ of this Afjreaureni 
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5.32 Entire Agreement 

5.32.1 This Agreement constitutes the entire agreement b@P.,l~aer; Ob;;.est -3~::: 
RESELLEH and supersedes all prior oral or written agreemerrts. represe3sa:ranC hqeee3;e~~i~. 
negotiations, understandings, proposals and undertakings with irespeck ts the si_rSi~ct; =i$:%:f 
hereof. 

5.33 Pick and Choose 

5.33.1 If this document is being used to negotiate an Interc;rsnnecti@n &geeernen:, 11"e 
Parties agree to comply with Section 252 ( i )  of the Act, and rules presmulgated tAe~ek~P'rdsa 
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Section 6.0 - RESALE 

6.1 Description 

n 
6.1 .1 Q~vest shall offer for resale at rvholesale rates any l o . i r : . l ; 0 3 l n l ; h ~ t ~ I ~ D T ~ ~  2&riPt;k&& 

that i t  provides Po subscribers whc are not Telecornrnunicattan Cairriers, airbyect to !be bSm% 
conditions of this Section. All Qwest retail Telecommunications $er%frml; are ~ ~ d i ! , ~ k ~ f l &  5 2 ~  l%$4k? 
from Qwest pursuant to the Act and will include terms and eendit~ions (ekmpi oj.itca?;:i if1 Oiixe%tr5 
applicable product Tariffs. 

6.1.2 Certain Qwest services are not available for resa!e undeh ~b;s  ~ % g ~ s e ~ e ~ f .  
noted in this section. The applicable discounts far services avaiI,~b!r? fer F ~ S . J %  %fiis:lig%& :r? 

Exhibit A. 

6.2 Terms and Conditions 

8.2.1 Qwest sha!l offer RESELLER training on prowbures that, RESEl-tEGt m$,& i&%? 

to request services from Qwes'r, including produst EnformaIir3ti, lisltng, 3r:d ~CCESS 53 t1%+3?-! 
systems. 

6.2.2 Basic Exchange Telecommunications Service, 84as11c Exs;ha~%ge .'F@);I~UTGS.. Pfii'3Ie 
kine Service, Frame Relay Service and IntraUTA Toi! may be fiessld ~aniy f ~ r  @el!- t$te:~d~d aii 
disclosed use and only to the same class of end tiser Ics whrch Clw$s[ s&i9 S X E ~ ; ~  *..r+ R,T.-vs2$ --a & @  ' +, 
resideace service r iay not be resold to business end tlsers), Sertiice prfiWed ;Jiret:tky 1 . ~  
RESELLER for its own use and not resold to end-users, such sc se"Sr~?itlr't;lra@~~ ~arvitw- R ~ U P ~  
be identified by RESELLER, and RESELLER must pay rhc fuil ret,si! tat& 3arch sc%~~ca~  

6.2.2.1 Promotional offerings of ninety (90) day% elr I&$$ are ;%i;i$ilLrbi~ ff:,'ir rt?s~be, 
Such promotions are available for resale under ihe ssfalel larrrrs 5sr";fjr"j4~n:s $KG%? * 2 b ~  
available to retail customers, with no wholesale discotiat 

6.2.2.2 ivlarket Trials of ninety ($0) d;iys ar less ~3rd nrst &;rrrigtrkz Fs3r F G ~ ~ $ S  

6.2.2.3 Residential services and Lifeline/Linlr-up sarvkcts tire ;bvcr?fak~le cjr16y tb% :!I(;? 
same class of customer etigible to purchase these swrvit;r?,s frank O*~t is i  

6.2.2.4 Universal Emergency Number Sewice (91 l f rs not ;$~gjrB%!!4> la: ra.";~b 

8.2.2.5 Non-telecommunicatim ssrtf i~s~, $web a s  ~~tsisit:- iiiii;:fi$ +iflid 

maintenance, calling cards and CPE, are not avaifabie for resllta 

6.2.2.6 Enhanced/lnformatian services such as rs:,l!te: rllb:;~,ti,'t3ri$, ,qfp +,jsz: 

available for resale. 

6.2.2.7 Qwest will make retail Contract Servi~a Arrangsrnri~4ls- $C%A) ,"i+i~~~i;aiili~t f t ~  

resale at the wholesale discount rate specified in Exhibit .4 ol aiilris ag?Ces?;ar.r! t f i~o~t.~ 
and conditions (except prices) in Qwest's applicable 'TrrriFts %fir ;%ppty !%? r&t,af*? *:*$ 
CSAs, including early termination liability. Nothifig in this Agrbtin~rst: ~f.iajr , + l r , 7 $ ~ e  
obligation of any Qwest retail end user that terminates a C;Si?r ~ a ~ k ,  i::~itr&stg LVL;~:~;Q~-J:I: 0: 

any early termination charges, before transferring samice as WE.L;E:.t.ER 
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P b, -# 6.2.2.8 Grandfathered services are not avarfabie fsr re:j~i$, Q ? Z ~ : C E  t: e?_i~"' "- .t "* 

customers of the grandfathered product or servrce. 

6.2.2.9 Centrex terms and condit~ons related to oeieui.%iic?n ef .sfl;~,:':3Bs %Y. sii2<l" 

provisioning of common blocks, station lines and optron~lt featr*jtez; \ti:!i 9s: ba~::-i: ~ t - ~  !fl*-: 

Centrex definition of a system and RESELLER's ssw.tra7g i~><:,+>iiC?:? 

6.2.2.9.1 Where a common block rs :lpfsiir;;at,l~$o, 4 Zec;;:~; ~ y ~ g ~ ! 2 ~  i:: 6pS:726?-II 

by a single common block or rnufliple common lS!at;&s f ~ r  ii s;*lig;rt @E5a,k&Y 
within a singie Central Office s~titching sysrern, A csmsan  P:GIEF~ GE?X:E& !fig 
dialing plan for intercom calling, access the P'r~b:rc S.;r;;?chr;l,d bJc~bc,:~~k .;ifi,?i:cr 
private facilities, station line and system re$ltri(l:tan5 ,'lfr4 f@$Lire 32Cebs 
arrangements and functionality. RESELLER pay p~ri;has="! r?~~l!tr;lk : : t ~ ~ ~ ~ c % i . r i  

blocks within a single Central Office wrtching sys,larri v+f-tert RESELLER :~T$~~:?P:c 
different dialing plans, feature access arrange.mo;s& snef at;tti:m /tne Q? $2s$~t"rr: 
restrictions within a single system operatj~rl. 3E$EtCEqs !m"ikr m;~ii$e ? t % f i ~ t ~ 2 c ~  

blocks within the same Central Office witch nay Rzke ?4pb,%:lt."c?rk f , t -~e; i~ Rt:g~Fm 
and Private Facility trunk groups aggregated acmss ;~~~ilfi;dt% i3at?Tzpi'b>& ::-1;5;% .=i 

Centrex systern based optional featt~res (e.g nii,;i~m,itbc Ro&e $edez51!?n:' (G,T~ 

not be aggregated across muttipie crrrnmon b?ocks ,;4 Ct;fi$i@x sysa&*ti ;?,iist 
provide station lines to at feast one end user fadl;-Ala=: art& mtlae afi;Il*iiP3 S~.A?~VJ:; 

lines to multiple end user locations 

6.2.2.9.2 Centrex station lines ate gtovisinmin,d and ~b.1a~ges a ~ i < ~ ' i ~ i t . " i c $ 3 ~ * ~ ~ ~ ~ r ~  

based on serving RESELLER'S erid iwer's !omticin A !il,..t,;*a8tm h dsfr~6~3 2% f h ~  
site where Qwest faciiitiez (cabla pEant f r ~ m  {be :sf+f'i-jnq t ~ $ ~ n t ? - ~ $  t3Yficdr % k ~ ~ . , ~ t ~ l r +  
meet RESELLER's facilities (inside wite) a rr.!ul!t-f&ni+rJ; bcttlif;r~g, a~it??:r +>,;sv 
bring facilities directly to a single PB!II~ of ic'lt~k~grir~p~;clre.tf: *~iiiYO f%&gji,tk.EW'g 
facilities, typically in a basement equiptf~grst roam. *~~igtJtfi~b tvc?i$t$ 36; 4~2G~1\~ti$+i@2tt g 

single location for this multi-tenark! buslding- Sihot&id Q$m$t %s'rr;.g ~ & s t . ; ~ $ ~  4:~' 
multiple floors or offices within a mthtt=$ansnk t~r.x:tsjmg, i;i~ckz l j ~ c 2 r  QF i ; lR th  v+mj ;I 
separate facilities termination paink is crnflsidnrodl 8 !j l )~~;ci iFs~r~ aF4E?$~LiLE%L5 atid 
user wiih multiple 5uifdincjs tvi-thrn c$r*?trg~~tllrts p ~ ~ i ; ? ~ ? b k  {~a~T?rgl~%i :LL$ 6l';it; 
provisioned arid billeu as a singte lecatmn .E20:1~?igt~'%t:i; t;7-t~@~%+ -k?$ &:P:n%?,,ci ,i.= 

property owned or ieased by a sing& Erxct Wsur i1uPliJ r;t:&i .wDI%+~G~ $?LJB:~L~ 
thoroughfare, rlver or railroad rtghis-cf-wa$, P?<2g>aiXg ~ i q i ;  be .r",yi~s~fft~;;~e~f 
contiguous when connected vra caflnetfi~g ~~~a.p:-'rilh;i!y9 6" i~vr"r~~f;br$ dt:&@~t~~i"rbk: 
to Qwest for' its facilities. A, RESELLER r,\iitfs Ct?fr:~ca ~ t + i h l c ) f ~  -rtL+Jz~ ts?f;~b ri>:jt/j;'ii@ 

Central ORcc switching systems, i?r;thzn the 50nafl:t Cl'c"rr,%f C @ ; ~ ! F ~ J ~  ~ L + ? I ~ ; , , - .  3?1'r:i 
provisioned ta the same RESELFER en$ g,ss@? I~~:ir$;e>n, .i~+rii 965, z.r;r : : b i ~ ~ * g & j  
Se'YlCE? OF pr0~2srofX?d as r f  $$?fVige k5+;3$i fi:?g:fi,:l{itrr:; r i ' : . y%~ ;t 5i:!;'tt!'r <:pkttre& ptsf$jp 
For exam$$, R.=s&ier may 3N;. $g?~:eg&d; s513t:sr4: j i ? ? ~ ' : : ,  " 1 . t j  t>zijc, $ss ,$2-3j'h!43r$p',f . . 
fr,.cm a s i f i g ;~  Cenzqes RESEti,E:c;t sfstern a s:--;:'it ?3;:-'":'"$, ,=& +a4. i , g:!'$ =q +?+kc") i !$:~%c 
r--r,-? '-*--+ -.p fy j . 3  1IC1 7% ?."f.i?r-~* 2.z~. 2 $z V..,*.,.~~.-L . *,.,.., - %, .t.>~:> !2E3$MLt.Ei4 t;+.&p7 +i ' , j  -. -,;hl:<~~%~ . ,? c2dQ4;st 
pel---" y,. . .rs< 3," r - 55 -3 %;;1ET;EkiEq ,C,~S~:-:,P y - 8  ;f.:c*tr* -\;%: i-. - , E-:~~wq 6 *%a+$Lf*tj I 

-'-55 

-, -< ,-, - ...: 
n 

- 
u i'. L : i 

.-..-.. "- ,- ,,.~ .% +, >c. -,- F * -,- , +,.e - :<;%y.: t.:y $&22,cvif,; ;z;,;;;f;::s:$" :;<p .-?a L,?: T.% ;:* ;y.$.;:;;>!,;~i;;;$! &f z+%fk;$:3$t 
i .'r.*." - - 

gP-r 7 p . t  2; ;r?p;7~!-,.r, 



6.2.2.1 1 Megabit Services available to retafi end ti:se:s, are a=c?,l1a5:2 ~CIP F+:S.;~&~T- *s,;' 
of Qwest's interstate tariff at the wholesale discount set fi"Jrtts in Ei*r.trz!. A 

6.2.3 Qwest shall provide to RESELLER Teiecommuni~a;~~nts S~P;T;~S for ;&;1&~ :%41 

are at least equal in quality and in substantially the same time and n;anner tixat t"d%s%f $3rsvi~e:5 
these services to others, including other Resellers and retali end usr;tr-. 

6.2.4 In the event that there are ex~sting agreern2nts beP*men RESELLER Qst<;ls! 
fur resale under Qwest retail Tariff discounts, FIESELLER mlay eiiac?, to catiiri?gs 3% ::&?<I+~ 

* i r  i ~ ' r *  services for resale under the existing agreemefits and retair' Tarr'Cf" Sise~t,:nfs. CI REb=&tr~ h1.29 
elect to terminate such existing agreements and obtain such !services t;GQa: ttvs &~:$:%rrrle'tt 
pursuant io the General Terms section, with the assactated ~&g!zsnlc di5b~~t.xzrs:.t 52936;te',;! ' "3  

Exhibit A of this Agreement. 

6.2.5 RESELLER will provide a two year forecast far resar; of Qw5: S ~ F ~ C Z ~ ~  w t n w  
ninety (90) calendar days of requesti~g service pursuant to thts kgraal;:e~: ffir~*~?%i %P-sat 

4 be vpdated and provided to Qwest on an anriual basts or &IS i*ez,-le~+is2 P; Q M S :  t a ; ~  
forecast will provide: 

The date service w~!l be ofiered (by c&;t~f 2nd;~r state!!.. 
The type and quantity of service(sf W ~ G F -  w;!i $9 ~ff&"i"".3. 
RESELtER's anticipated n u m b ~ i  rzf s~?; ice srders. 22-6 
Name of RESELLER's key contact ~1.ersannsi 

The information provided purseant 13 this paragraph sss" i a  e;zfio. 3"rtrf rsrc;~*~c~Liri : -:~-*?&*-:r: 

tinder t he  Nondisc!osor~? Sedion of thfs Asieernenr, 

6.2.6 RESELLER may not rgsen;e S:aziis i;$ Gb,qes: :*'-,a - ,,- q4:~u+. ? ~ ! . : i . f \ ~ j ,  

allowed by Tariffs. 

6.2.7 Q~vest :vrll a r ~ e p t  a: no cfgar~e s n s  ; 3 : ~ ; ~ r y  %G- !ie ~a; ;bs  yk%:i;-c sF '+$ *,-< d 2 ! : : ~  

main telephone number beltxgrng to RESELLER-5 ecc is:;sev CLL%~~:,> 3%'- %-.:; I,:$$: 2--!yr+-di,~i; 2:11 

provided 10 Qwest by RESELLER. Qwesi wrfj ~ I z c ~  GR:. k,fsr 4 :;%: T--;L;~ a-7, 2i7a+;; 7 1  9~+e,tai;a-% 

assistance daiabase and v ~ i i l  tnciude s~ i&  irsiifigs ir Q..a:es:.s $,:is:_? :%& ~:_jq::, :L,~r, ,  .. EZ -- 

6.2.8 Qwest shall provide to RESELLER, f ~ r  RESELi.%!? 5 ,.,er::pis; ;;-: t * r d *  " - .-it - 
routing to the appropriate Publrc Safety Arisivensg 9 s  at /'P5AS2'~ ,t'i 

+*-,,*L;r I>: h ~ ,  --,is: A* i - * ? I--,,> 

responsible for any iatlure of RESELLER to ~ ~ ~ s ~ i d e  a:cbra!.e eE":~-i,s.~*-d ~ ~ ( , : ~ * - - - + . r i ; i : ~ ~  -< + .. - 1 i? >. ** -a-  %- 

-7 

any databases in which Qwes? is iequtred ta retain af;c cr :*%a :-'a,.: %-- $k--: G: %2 
..< proiiide RESELLER'S end user infarmaban te t3a, A:il3qia>~: L 3 . 3 :  2 -  d,:~J-i :::- : irl T a * ~ ~ * ~ i ' ~ i 4 +  trrr ., .*. 

Managentent System ("ALI!DMS'). 0.1~est stis2 ~SSE : ; " t%pw-+ -  ,.,~q , a& ,+.,L,v%: 3 ,?I?: a:$: 7 .li 
p;,cr < I-""' maintain, an the same scl?edu!z that ;t us3s isr $15 ie:S:: er;u>~,i-~~s ,.,,,,+,r;..l: T ~ : - 1 . 3 . ~ * ~ - ~  

sewice tnforrnation in ine ALiiDMS used to S U ~ ~ C T ~  f=G,TS  G* " $fr"L-:L"C$ 3.+tec:t: a7;55,.,;wA+>~ - '; 
tiability for the accuracy o i  iilforinatton provided by RESEI,IER 

6.2.9 If Qwesl provides acd RESELLEF?" accegs ^;SP:~=Z:;.~ 5 q w ; : : a g  ,: r+.--elu. 
assistance service. or 1ntraL4TA iang distance SETWCQ zs a 32r:: 3" :kt: hk5s.r ~ ~ r ; l : : : ~ ~ . G + + :  rdp.;,:; 

line, !'I wit1 be offered with sfandard Owest biand,ng FZEt="r ,.. - - t E Q  ~5 *.:$i p<:*r:"!;fek; ?J ,J f i * r a . -  

branding of these semtes cn any rrEarLrier tcit?en ihe ser.ates ai.1.- aj sar~ :,.;;I ?:e n:l".d i.~$e 1 p-:Fr- . ..= 
the prior written approval of Q v i ~ s :  Hoiveiler at !kc rsq:,est si WE$p,LE& -2rrz W*-T.,. 
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technically feasible, Qwest will brand operator services and directory assrstance sew;c?j t;?. 

RESELLER's name. 

6.2.1 0 RESELLER shall designate the Primary Interexchange Carrrer [PIC! 
assignments on behalf of its end users far interLATA and intraLATA services. 

6.2.1 1 When end users switch from Qwest to RESELL.ER, or to RESELLER @om a~ty  
other Reseller, and if such end users do not change their slervice addresses to ad8fesse~ 
served by a different Qwest Central Office, then such end users shall be pern~ilted ta retar, i 3 Q i F  
current telephone numbers. 

6.2.1 2 In the event Qwest terminates the provisioning of any resold s%;-is.ece~ ta 
RESELLER for any reason, including RESEiLER's non-payment of charges, RESELLER si.~aT: 
be responsible for providing any and all necessary notice to its end users of tile 'ierrnlnati~n* !u? 
no case shall Qwest be responsible for providing such notice to RESELLER's end users, fJ\rtiest 
will provide notice to RESELLER of Qwest's termination of a resold service art a Eirneiy basis 
consistent with Commission rules and notice requirements. 

6.2.1 3 RESELLER is liable for all fraud associated with service tc? its en&t-trsers arid 
accounts. Qwest takes no responsibi!ity, will not investigate, and will make no adiusfn~ents to 
RESEL.LER1s account in cases of fraud unless such fraud is the result of any int;~rrttanzi! sd Qr 
gross negligence of Qwest. Notwithstanding the above, if Qwest becomes 8wclr~ ~t pa!e;?tkd! 
fraud with respect to RESELLER's accounts, Qwest will promptly inlorn1 RESELLER and, at E!ra 
direction of RESELLER, take reasonable action to mitigate 'the fratjd where suck7 xfion is 
possible. 

6.2.14 Resold services are available orily where facilities currently axis! and are cL~!?xiBt~? 
of providing such services without construction of additional facilities ear ertkartcervierri of exi%Ett~;j 
facilities. However, if RESELLER requests that facilities be constructed car enhanced to pravldu 
resold services, Qwest will review such requests on a case-by-case basis and ileterrnir~e if It is 
econornicaliy feasible for Qwest to build or enhance facilities. I f  Qwest decides ID Buihd or 
enhance the requested facilities, Qwest will develop and provide to RESELLER a ptrcli: 
quotation for the construction. Construction charges associated with resold services svS1I bc 
applied in the same manner that construction charges apply to Qtvest's rptail. cnd-xls&rs, i f  ttis 
quotation is accepted, RESELLER will be billed the quoted price and r,ar?structtn~, \ ~ i l t  

commence after receipt of payment. 

6.2.'15 The underlying network provider of a resold serace shali be etltltied la r~eik:ive, 
from the purchaser of Switched Access, the appropriate access charges pursuant t~ rts thtirl 
effective Switched Access Tariff. 

6.2.16 C!west w~ l l  prov~de RESELLER with the same advanced r~ut~cc i t  prwr:f::$ th~r 
Comtnrssion for changes to resold products and services, except that whari ;t pfcdtic: G; se~t~rce 
is ciis~ontrnued, Qwest v ~ l i  prov~ue HESELLER w~th  th~rty (36 )  days a ~ j ~ u ' a f l ~ ~ d  naric;n 
Inft?rmation, wl!l be provided lo  RESEL1-ER, In advance af Commissiun ~ f ~ t i f ~ ~ c " a ! i ~ t ~ ,  in a safe 
h a r h r  i?r.rtlc!rortfnent and wrl! be used exclusrve!y to make !he f?ecessary rrtudificatriaris ts ~r*;  
Qp~raZ:ans Stippor! and Et;l!ng Systems, and fc gravid@ ris zuslorners with nof:f;caiiar? (=,' !kt: 
cnai?.rjeld:smnt.~~~ance c?: ?hs s~race The rnformatim shalf not be usea f;~r 2:ii.j o:ix+>,.r ~ 3 : g : ~ s r  
~;?c:udi~g bt.': na:i i!ri;r:ed re, markel:nc ~ttrgcses 



6.3 Rates and Charges 
6,3,1 The Telecommunications Services identified in IZxhibit h are available for iesalc 
at Ihe wholesale discount percentage shown in Exhibit A. The Telecurnrrrunications Sewtcas 
available for resale but excluded from the wholesale pricing arrangement in this Agieewrenl arii;: 
available at the retail Tariff rates. 

6.3.2 The Customer Transfer Charges (CTC) as specified in Exhibit A apply whe~s 
transferring services to RESELLER. 

6.3 .3  h Subscriber Line Charge (SLC), or any subsecluent federaliy nmndated chiige 
to end users, will continue to be paid by RESELLER without cliscour~t fur each lomi e x ~ h a ~ g e  
line resold under this Agreement. All federal ar,d state rules and regulations associated with 
SLC as found in the applicable Tariffs also apply. 

6,3.4 RESELLER will pay to Qwest the PIC change charge wittiout discount far 
RESELLEH end user changes of interexchange or intraLATA carriers. Any change I n  
WESELLER'S end users' interexchange or intraLATA carrier m ~ s t  be requested by RESEtLEC3 
an behalf of its end user. 

6.3.5 RESELLER agrees to pay Qwest when its end-user activates any services Gr 
features that are billed on a per use or per activation basis (e.g. contintrous redial, !asl r;aU 
return, call back calling, call trace) subject to the applicable discount in Exhrb~t ,9 as safch may 
be amended pursuant to this Section. 

6.3.6 Product specific non-recurring charges, as set forth in Qwesil's applie:aPle T&riffs 
will apply when new lines, trunks or circuits are installed, or when additionat features or sawices 
are added to existing services. 

6.3.7 Miscellaneous charges applicable to RESELLER, will be applied irr ia rutantier. 
consistent with application of charges for equivalent services ordered by Qcvest retail end-i~su~s. 

6.3.8 If the Commission orders additional services to be available & ~ r  resaie, Q w m t  witf 
revise Exhibit A to incorporate the services added by such order into t h ~ s  Agreement, effmllve 
an the date ordered by the Commission. If the Commission indicates those additionat services 
niust be available for resale at wholesale discouni rates, those additional services kvtJt be added 
to this Agreement at the original Agreement wholesale discouni rate. IT the; Cornrnlssrlrzn. 
tl~rclugl~ a cost proceeding, establishes wholesale discount rates and oihn,r resafe charges to be 
made generally available to Resellers or establishes a resale Tariff, the Parties agroc that zhsy 
will revise Exhibit A to incorporate the Commission ordered wholesale discount rates andio., 
alher resale charges into this Agreement effective on the date orderad by the Cii7r71rr;issiort. 

6.3.9 Qwest shall have a reasonable time to implement system ar other ct'tangcs 
necessary to bill the Commission-ordered rates or charges. 

6.3. 'i 0 If services are resold by RESELLER pursuant to Tariffs and the Tariff rat@:; 
change, charges billed to RESELLER for such services will be based iipon the new Tariff r;iios 
lass the applicable wholesale discount, if any, as acjreed to herein or as esk%blist!ed try 
Commission order andlor resale Tariff. The new rate will be effective upan the Tariff ~ f f e ~ t i t ~ ~  
date. 
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6.4 Ordering Process 

6.4.1 RESELLER, or RESELLER's agent, shall act as the srngie poistt of cGnfai_:f bo: its 
end users' service needs, ~ncluding without limitation, sales, servrce di;sig:r. <Me: tdi.r:q, 
provisioning, change orders, training, maintenance, trouble reipads, repar,  po"s-~+"ries ~e~~";r' i~;g, 
billing, collection and inquiry. RESELLER shall inform its end users that they are enr: ~~isers af 
RESELLER for resold services. RESELLER's end users contacting Q~uas! wtli be tilstt"u@iei t~ 
contact RESELLER; however, nothing in this Agreement, except as provided below, sisarl b6: 
deemed to prohibit Qwest from discussing its products and services with RESELLER5 en9 
users who call Qwest. 

6.4.2 RESELLER shall transmit to Qwest all inforrnation necessary fur the erderif'rg 
(billing, listing and other information), installation, repair, n~alntenance ar-rd pzssf-insta!i~ii~r"7 
servicing actcording to Qwest's standard procedures, as descr~lbed In the Qsvest Irtteft?ar;r~ec;i & 
Resale Resource Guide available on Qwest's \Neb site. Infc~rn~atlon stlali Sa provided r;ait+;r 
Qwest's designated Local Service Request (LSR) format which may rncluds the LSFt, e:rd tiser 
and resale forms. 

6.4.3 Qwest will use the same performance standards and criteria far RESE&i%R 
service orders as Qwest provides itself. The process for RESEk,LER serurce arders, 
provisioning, maintenance and repair are detailed in the Access to 0peratitcm;d Suppwt 
Systems, Section 12 of this Agreement, and are applicable whether srdcrs am suht.pa'lrlt&;f vtdl 

OSS or FAX. 

6.4.4 RESELLER is responsible for providing to Qwest cor77pleta asld aecr,irata usad- 
user listing inforrr~ation for directory assistance service, wliite pages rfir~ctory if%tj;l~s. L1tlt$ 9 t f 
enlergency services. 

6.4.5 If Qwest's retail end-user, or the end-user's new local service providef. ~fcders !tt:: 
discontinuance of the end-user's existing Qwest service in arotic~patior~ of ~ n d  ma( tfiovifril TC 

the new local service provider, Qwest will render its closing bill to the ar-rd-ustku, ciis~~clei.iirrati~i1~~ 
billing as of the date of the discontinuance of Qwest's service to art6 liSdl". tf a RRE$E1.\,ER !-hi;; 
currently provides resold service to an end user, or if end ~iser's new t86dt SWWLO ~ I I ~ O ' V ~ ~ C I ,  

orders the discontinuance of existing resold service from a RESELLER. GSwesl will brSi tht; 
existing RESELLER for the service through the date end user receives resottl servl.e;r; brar;t litn 
existing RESELLER. Qwest will notify RESELLERS by FAX, US$ ~~?tt.,rfas,e, nr alhac age&77;"1 
upon process when an end-user moves from one RESELLER ro a d~liextni [io::ai $ervldt:r? 
provider. Qwest will not provide RESELLER with the name of the other i ~ c d t  scrvit:e provic!.er 
selected by the end-user. 

6.4.6 RESELLER shall provide Qwest and Qwest shall prov~cfe RESEtt .ER ~ * i i l j f  pi>i-?~X~i 
of contact for order entry, problem resolution and reaair of the resaid serwrcas Tftcss pawls a: 
contact will be identified for both RESELLER and Qslvest in the event speeiai att$:txTt~ti 1:: 
required on the service request. 

6.4.7 Pr~or to placlng orders on behalf of the end Lrr;ar, HESEC-LEW ~ b a l !  bc- 
responsible for obtaining and have in its possession Proaf of Author~zstisir i"P(lA"), as sot hrt!: 
In the Proof of Author~zation sect~on of thls Agreement 

6.4.8 Due date ~ntervals are eslabllshed when service r zuues :~  are fnaifi-? :Y?~~i.~yi.t :R.. 
Interconnect lined~ated Access ("IMA") arid Electronic Data Inietchangc {'EDk'" trrrhar8iii:e a: 
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Sectiors 6 - Resaie 

r!?ra:.rgl; facsimile. Intervals provided to RESELLER shall be equivalent to due dates Qwest 
praivides end uses. 

6,4.S Firm Order Confirmation (FOG) guidelines are addressed in the Interconnect (% 

Rssale Resorrrce Guide. 

C h i  40 Qwest. will provide completion rlotification that is equal to that provided tcr Qwest 
crntt users. 

O,d.?  7 Qwest will provider Design Layout Records when req~ested under terms and 
c:anditions consistent with Qwest end users. 

t',i,4.42 Qwest will handle jeopardy orders based upon the same performance standards 
strd criteria that Clwest provides to itself. 

6.5.1 Qwest shall bill RESELLER and RESEI-LER shall be responsibfe for % I t  
applicable charges for the resold services as provided herein. RESELLER shall also be 
r~aparrsible for all Tariffed charges and cliarges separately identified in this Agreement 
;~rts$nr;r%tsd with services that RESELLER resells to an end user under this Agreement. 

8,5,2 Qwest shall provide RESELLER, on a monthly basis, within 7-10 calendar days 
a( \he last day of the most recent billing period, in an agreed upon standard electronic billing 
f o r ~ ~ r ~ r ,  billing information including (1) a summary bill, and (2) individual end user sub-account 
~r?lfzrmatior~ consistent with the samples available for RESELLER review. 

43-45 Maintenance and Repair 

f f , G . 1  Qwest will maintain facilities and equipment used to provide RESELLER resold 
f;ervices. A RESELI-ER or its end users may not rearrange, move, disconnect or attempt to 
repair Qbvest facilities or equipment, other than by connection or disconnection to any interface 
ise!~{een Qwest and the end user, without the written consent of Qwest. 

8.6 2 RESELLER and Qwest will employ the procedures as shown in the Access tu 
Qpesatrona! Support Systems (OSS) section for handling misdirected repair calls. 

Qwias: Rib$;tl~ 'Templais Version 3.0 Agreement, 10120/2000 
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Section 8.0 -WHITE PAGES DIRECTORY LISTINGS 

8,'i.l White Pages Listings Service (Listings) consist:; of Qwest placing the  3arsae.s. 
addresses and telephone numbers of RESELLER's end users tn Qwest's ifsling dala3ase. 
tsasfid can end user information provided to Qwest by RESELLER. Qwest ts authorized fts iPse 
RESELLER end user listings as noted below. 

8.q.2 Terms and Conditions 

8.1.2.1 RESELLER will provide in standard, mec:hanized format. and Qv.t't3sl w!! 
accept at no charge, one primary listing for each main telephone number beiorrging !G 
RESE1-LER1s end users. 

8.1.2.2 RESELLER will be charged for prelniium and privacy listings 623, 
additional, foreign, cross reference) at Q~vest's General Exchange iistirrg Tariff fates, 
less the wholesale discount, as described in Exhibit A. P~imary listings and other fyptiS 
of listings are defined in the Qwest General Exchange Tariffs. 

8.1.2.3 Information on submitting and updating list~nys is avaitable in Qwcst 
Facility Based and RESELLER Listings User Documents. Qwest wit[ furriisl~ RESELLER 
the listings format specifications. Directory publishing schedules and deadtiees wltt 
provided to RESELLER. 

8.1.2.4 RESELLER grants Qwest a non-exclusive Ilcsnsa to incofg5rzire 
RESELLER's end user listings information into its directory assistance databssa Qwe%t 
will incorporate RESELLER end user listings in the directory assistance database, 
QwesP will incorporate RESELLER1s end user listings irifr?rrriation tn all e;frst~f?g axf 
future directory assistance applications developed by Qwesi. 

8.1.2.5 RESELLER end user listings will be tre,atec! the same ss Qv~estk end 
user listings. Prior authorization from RESELLER, which aulhorization may k m  wttE::rci3, 
shall be required for Qwest to sell, make available, or release R&SELL.ER"S onil us@s 
listings to directory publishers or other third parties other atran dlrecttslry ~ ~ S S I S ~ ~ ~ I G C  
providers. No prior authorization from RESELLER shall be required fcx Qwast tus $&if. 
make available or release RESEI-LER's end user directory assistartce tislrncis to 
directory assistance providers. Listings shall nat be provided or sold if; such a n~a!-tr~af 
as to segregate end users by carrier. Qwest will not charge for updating and msir~larnrrag 
Qwest's listings database. RESELLER will not receive compensatiact rra~'r7 Btvas;t f;)r 
any sale of listings by Qwest, provided for under this Agreement. 

8.1.2.6 To the extent that state Tariffs limit Qwest's liability with regard to !!stings 
the applicable state Tariff(s) is incorporated herein and supersedes the t:mitatmn sr 
Liability section of this Agreement with respect to listings only. 

8. I .2.7 Qwest is responsible for maintaining listings. includir~g entering. thaitgi~l<\, 
correcting, rearranging and removing listings in accorclancu with RESELLER a:ders 

8.1.2.6 Qwest provides non-discriminatory appearance and inlegtati~n of w k ~ i l ~  
pages listings for all RESELLER's and Qwest's end users. Afl requests for wh.tie piigcs 
directory listings, whether RESELLER or Qwest end users, follo~v tt-'le sa:ne p;uees3~2r~ 
for entry into the listings database. 
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a.1.2.9 Qwest will take reasonable steps In accordance vjtth industry practi-~ss ic 
accommodate nonpublished and nonlisted list~ngs prrovided that RESELLER RsS 
supplied Qwest the necessary privacy indicators on such l~strngs 

8.1.2.10 RESELLER white pages I~strngs w~l l  be ti7 the s ~ m c  fan! afr:i size as 
listings for Qwest customers, and will not be separately classthr;d 

8.1.2.1 1 Qwest processes for publication af whit,@ pages dtrec:;i.fy k5t igt~S ... taP+v. 

make no distinction between RESELLER and Qwest suh.sCribeiS RESELC&R r F z : i r t ~ ~  

will be provided with the sarne accuracy and reliabifity as Q ? - ~ E s ~ ' s  er;d i!ft;~5:r~lclng% 
Qwest will ensure RESELLER listings provided to Qwest are r:?cliidea to the tfikbl:e tfr;iGt& 
directory published on Qwest's behalf using the same methods md pra~fa~irsr ,  &ad 
under the same terms and conditions, as Qwest iJses for rts awn end  US^ tiSBr:l:JS 

8.1.2.12 Qwest shall ensure its third party pt~bllsr~er c',rs;liibule~ a3;~pd-oprdEa 
alphabetical and classified directories (white and yetlow; jraijesj and recgeiitri;l, 5c;lirCQs fo 
RESELLER customers at parity with Qwest end users. Incft~dtng ~~i3'dib;i:fJ dif9~:f~6%35 i): 

upon establishment of new service; b) during annuat mass distr~btat!on. i;M c! USVO 
customer request. 

8.1.2.13 RESELLER shall use commercially rca:scnnble efforts ta sns~i,rx-: !%kt 
listings provided to Qwest are accurate and complete. Ail itkrfd Dart.,. tr$tir~gs infoffr:;tIi~gb 
is provided AS IS, WITH ALL FAULTS. RESELLER f~~rtber reg;e$arits ETrf2t i t  ~ h ~ e  
review all listings informati~n provided tc Qwest, tncltr&r~g emd uz;er rer;L~e4~~ 
restrictions on use, such as nonpublished and nonlisted restr~ctians, and bu;~f~d:sntu Fha 
end user information provided to Qwest is accurate and correct. 

8.1.2.14 RESELLER shall be solely responsible far Isnr~:vrng arrid Q~R~?:';I'I;J kc %;a:e 
laws or rulings regarding listings and for supplyhg Qwest wtDfi the ,rpr;,ib<:Blbia !%~hf:i;i 
information. 

8.1.2.15 RESELLER agrees to provide to Qwest its and tiger ftii2Tla8. 3 ~ d t ; ~ : ~ c ;  
and telephone numbers in a standard mechan~ted farms:. as sgaeclfiec! by t3.p;?.%! 

8.1.2.16 RESELLEH will supply its RCNAlCIC or CkCCXlCN, as a p p ~ ~ g r ~ ~ ~ ? e ,  ??i\t;? 
each order to provide Qwest the means of identifying i is{it lg~ at,li.ir/;rsit:@ 

8.1.2.17 Upon request by Qwest, RESELLER shail stskanlrl g;&c>i it<, Bb\r~:$t. KT! 

authorization from each end user for which RESELLER subtr~its a ~ h ; ~ n g ~  tr: ~,5:1d ~kl;~_"r's 
listing 

6.1.2.18 Qwest will provide monthly listing verificatioi.1 g:o~zfs Ihs? ~;;irwide l ? ~  B:&.L 
to be displayed in the published white pages biraeiory arxf avak4,abfs an rbi~u!t;tl:r~, 
assistance. Verification proofs containing nonpt.iblisi-ted an$ fwnl~stcd it$r~trg5 aft? ,d:,a 
available upon request on !he same monthly schedule. 

8.1.2.19 Qwest will provide RESELLER a reasonable ~3y:gark~rr:itl; 42 ~$cftr\n iks,: 
accuracy of the listings to be included In the white pagsrs ~ f i r t ~ ~ i i - ) ~ ~ ~  G~e?;t {frraciwv 
assistance. 
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8.1 -2.20 RESELLER may review arid if necessary edit the white page lisltnrjs p:iaf 
to the close date for publication in the directory. 

8.1.2.21 RESELLER is responsible for all dealings with, and on behaif: of. 
RESELLER's end users, including: 

8.1.2.21 .I All end user account activity (e.g., end user querres rind 
complaints); 

8.1.2.21.2 All account maintenance activity (e.g.. addit~ans, changk?$, 
issuance of orders for listings to Qwest); 

8.1.2.21.3 Determining privacy requirement!; and acctrrateiy c.obing the 
privacy indicators for KESELLER's end user informatior; {if end use: sfiformatron 
provided by RESELLER to Qwest does not contain a privacy it-idtraior, no prr;,iacy 
restrictions will apply); and 

8.1.2.21.4 Any additional services requested by RESELLER'S end L;sar% 

8.1.2.22 Pursuant to Sec. 222 (a), (b), (c), (d), and Is) of the T~" iecar t l~n~n~c~at tc~~s 
Act, Qwest will provide subscriber list information gathiered in Gwest's capa@rPf as a 
grav~der of local exchange service on a timely and ~rnbt!rrdled basis, t~nd$r 
nondiscri~ninatory and reasonable rates, terms and c~~ndititsns ta RESELLER ~3pgri 
request, for the purpose of publishing directories in any farmat. Upon reqi~eS; ?3y 
RESELLER, Qwest shall enter into negotiations with RESELLER for RESf LLER's Ersa 
of subscriber list information for purposes other than publishing directories, and Q%ve$f 
and UESELLER will enter into a written contract if agreement 1s reached far s~tch use, 

5.1 -2.22.1 Qwest shall use commercial~y reasonable efforts to @nsure {ha! is 
retail end user listings provided to RESELLER are accurate and campiate Any 
third party listings are provided AS IS, WITH ALL FAULTS. QWBS~ f~!flPrq.hib: 
represents that it shall review all of its retail end user iisting information provided 
tc RESELLER including end user requested restrict~ons on tisa, sajch as 
nonpublished and nonlisted restrictions. 

8.1.2.23 Qwest represents and warrants that any arrarrgr;ment for the pr~3iicaGozr 
of white pages directory listings with an Affiliate (including. without lirnlialion, Qivest El%:%, 
!nc,) (an "Affiliate"), requires such Affiliate to pubiish the dirzctnry fisiings of RES$LLE.Y, 
contained in Qwest's listings database so that RESELLER's directory listings are nam 
discriminatory in appearance and integration, and have Ihe same ascuracy sad rt$ijab!l.rt\i 
that such Affiliate provides to Qwest's end users. 

8.1 2.24 Qwest further agrees that any arrangements for the puk~ttc,"e!tran of whtte 
pages directory listings with an Affiliate shall require such Affiliate to i~tr,lude in tt;b 
custorner guide pages of the white pages dlrectary, a natice that ersd essers shuald 
contact their local service provider to request any modifications to ll?ewA exisfmfig Irstirrq t ~ g  

to request a new listing. 

6.1.2.25 Qwest agrees that any arrzngement w~th an Affi\ia:e far :hr; publtzati~r: 0: 
white pages directory listings shall require such Affiliate to p~avide RESELLER space iri 

the customer guide pages of the white pages directory for the purpose ai rtOtiT>-4-ii?:j 
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Section 8 -White Pages Directary i l trngS 

customers how to reach RESELLER to: (1) request service; (2) contact repair sewice. 
(3) dial directory assistance; (4) reach an account representative; (5) request Isu:@d 
cable local service; and (6) contact the special needs center for custorni-rn w,:h 
disabilities. 

13.9.3 Ordering Process 

8.1.3.1 Qwest provides training on white page listings requests and subn-ifssic(n 
processes. The ordering process is similar to the service ordering process. 

8.1.3.2 RESELLER listings can be submitted for inclusion in awest wtitte pages 
directories according to the directions in the Qwest Listings User Documents for Focdrly 
Based and Resale RESELLERs, which is available on-line through the Interconnect and 
Resale Resource Guide: 

http//www,uswest.com/carrier~quides/inte~~onnect( 

or will be provided in hard copy to RESELLER upon request. Initrat tnfnrrnetron and 
directories are available it1 the Interconnect and Resale Resource Graicie. 

8.1.3.3 RESELLER can submit the Operations and Biiling Fertm J"QBF"! 
developed forms incorporated in the Local Service Request via IbriA, fax or ED!, 
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Section 9 - Ne!work SectirtZ): 

8,2 Protection of Service and Property 

9.1 .'I Each Party shall exercise the same degree of care to prevent harm or damage to 
Fhe alher. Party and any third parties, its employees, agenls or encj users, or their property as ii 
arnplays to protect its own personnel, end users and property, etc. 

g .12  Each Party is responsible to provide security and privacy of cornmunieatians. 
This entaiis protecting the confidential nature of telecommunicaticlns transrnissians behrreer; end 
users during technician work operations and at all times. Specifically, no employee, agent or 
r-spr~ssntative shall monitor any circuits except as required to repair or provide service of 3 ~ 1 y  
end usar at any time. Nor shall an employee, agent or representative disclose the nattirs caf 
averheard canversations, or who participated in such communic%tions or even that srlch 
cwmrnunication has taken place. Violation of such security may entail state and federal c~~imiriai 
pena/tics, as well as civil penalties. RESELLER is responsible for covering its employees OD 
such security requirements and penalties. 

$2 n ,I .3  The Qwest telecommunications network is part of the national security rretwark, 
and es such, is protected by federal law. Deliberate sabotage olr disablenient of any r!0fli;iu17 af 
tllc trnderlying equipment used to provide the network is a violation of federal stat~ties with 
severe penalties, especially in times of national emergency or state of war. RESELLER is 
f'esporlsibie for covering its employees on such security requirements and penalties. 

9.2,4 Each Party is responsible for the physical security of its entpfoyees, agents or 
represerstatives. Providing safety glasses, gloves, etc. must be done by the respeckivcva 
amploying Party. Hazards handling and safety procedures relative to the telecommunications 
environment is the training responsibility of the employing Party. Proper use of tools, \adders. 
encl test gear is the training responsibility of the employing Party. 

8.l.5 In the event that one Party's employees, agents or representatives inadvertently 
darnsge or impair the equipment of the other Party, prompt notification ~ ~ 5 1 1  be given to the 
darnaged Party by verbal notification between the Parties' technicians at Ihe site or by 
ie!c;pt.\one to each Party's 24 x 7 security numbers. 

9-1 .ti Each Party shall comply at all times with Qwest security and safety procad~tres 
rind requirements. 

9.1 .a RESELLER will train its employees, agents and vendors on Qwest security 
palbt;~ ancj guidelines. 

9.1 .@ Qwest is not liable for any damage, theft or personal injury resulting from 
Rssetler's employees, agents or vendors parking in a Qwest parking area 

8.2.1 Qwest shall make available to RESELLEK all present and future fraiid prlrjven!~on 
nr revenue protection features. These feaiures include, but are not limited to, screening codes. 
900 a13d 976 numbers. Qwest shall additionally provide partitioned access lo fraud preventia:~, 

t>#a.;t Rosale Tarnplate Version 3.0 Agreement, 1012012000 
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cdelectjrrn and ~ontrol  functionality within pertinent Operations S;i~pport Systems which indstde 
bul arc not limited to Ll DB Fraud monitoring systems. 

$33 Law Enforcement interface 

$3.3 ,! Qwest provides emergency assistance lo 91 1 centers and law enfarcernent 
agencies seven days a weekltwenty-four hours a day. Assistance includes, but is not limited ta, 
refease ul 911 trace and subscriber information; in-progress trace requests; establishing 
on:ergency tract; equipment, release of information from an emergency trapltrace or *57 trace; 
rr:quesis for emergency subscriber information; assistance to law enforcement agencies ir: 
hastagelbarricade situations, kidnappings, bomb threats, extortionlscams, runaways ant; life 
rtlraals. 

9 3 2  Qwest provides trapitrace, pen register and Title Ill assistance directly to law 
enf~rr,eiracnt, if such assistance is directed by a court order. This service is provided during 
nors't?ol b~rsiness hours, Monday through Friday. Exceptions are addressed in the above 
perztgrapt.\. The charges for these services will be billed directly to the law enforcement agernq 
tntkgut itwcrlvlement of RESELLER, for any lines served from Qwest Wire Centers or cross 
k$t3xe 5 .  

9 3.5 In all cases involving telephone lines served from Qwest Wire Centers ar cross 
&3a:as, wtsett~er the line is a resold line or part of an Unbundled Local Switching or Unbundied 
tcap ~ f r m e n t .  Qwest will perform trapltrace Title Ill and pen register assistance directiy with !a?& 
artiarcemcnt, RESELLER will not be involved or notified of such actions. due to nan-disclosure 
cwurt order considerations, as well as timely response duties when law enforcement agencies 
are ~fivralveb. Exceptions lo the above will be those cases, as yet undetermined, where 
RESELLER must participate due to technical reasons wherein its circuitry must be accessed or 
mr~bifiad to cornply with law enforcement, or for legal reasons that may evolve over time 
RESELI,ER will provide Qwest with a 24 hour a day, 7 days a week contact for processing such 
requests, S R O U I ~  they occur. 

:.Llsir!;f liai;di~ Ternalala Version 3.1) Aareemenl. 10/2012000 
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a +- +:- : t Qcvt:$st hi75 de\~eloped and shall cont~nue to provide Operat~onal Support Systems 
. j;5zk5i";ST itrt&r'!scc:s tising alectrorl~c gateways. These gateways act as a mediation or control point 

&-a E;~= ;~~~ ,xF?~?+E% ., REs$:l,f,[2&'s and Qwest's OSS. These gateways provide security for the interfaces, 
$,9'sdcs*tezY,S t l : ~  rf~fk!gr~Zy OF the Qwest OSS and databases. Qwest's OSS interfaces have been 
i:fs:rs;.:r::;~a:t?it to ~ ~ p p i 3 r i  Pre-order~ng, Ordering and Provisioning, Maintenance and Repair and 
f3s:ja3x~ f Sli!; C ~ S C ~ ~ O ~ I  descr~bes the Interfaces that Qwest has developed and shall provide to 
! Adifillonnl lochnical informatiorl and details shall be provided by Qwest in training 
*qt;i%s:iri%:. and cloc~.irnaritatiut-I, such as the "Interconnect Mediated Access User's Guide." Qwest 
N!: d:g:;rttfrtfi~i: to inak~? ~n?provcmer~ts to the electronic interfaces as technol~yy evolves, providing 
~l;;i-",i!l~~b!l:$f% iu !r;I;E%cEt,LER consistent with the provisions of this Section. 

::: P, ,T  Thruilgt~ Its electronic gateways, Qwest shall provide RESELLER nor\- 
;3:~~il'!;~ir;l?3tt~f~ access to Qwest's OSS for Pre-ordering, Ordering and Provisioning, 
~41,a~:i",fn;rnm aftd Repair'. and Billing for resale. Qwest shall provide RESELLER access to its 
f'> +* 2-c 
.,c,,t;l JFWO!~L+~~"JI:~I;I~ jy the same time and manner as it provides to itself. 

C ' r  F , tt t 1: C1wetlf shall provide maintenance and repair consistent with the provisions of this 
%2%<3k~>il 

I -  OSS Suppart for Pre-Ordering, Ordering and Provisioning 

?Q,2 f Local Service Request (LSR) Ordering Process 

302 i !  RESELLER shall use electronic interfaces for orders placed using the 
I,%% Brdarlng Process for the services it supports. The electronic interface gateways 
rsi:It;rie both t1.ie Interconnect Mediated Access (IMA) Electronic Data interchange (EDI) 
it'!tsrCfa;;.e and the Interconnect Mediated Access (IMA) Graphical User Interface (GUI). 

S i p  2 'I 2 The ltvlA ED1 interface provides a single interface for Pre-Order and Order 
rrni?i.,acflous from RESELLER to Qwest and is transaction based, rather than batch 
bc:teied The rnterface standards for IMA ED1 are based upon the Order & Billing Forum 
iOBF"1 t,uc:ii Service Order Guidelines (LSOG), the Telecommunication lndilstry Forum 
l PCIF j Custotner Sew~ce Guidelines; and the American National Standards 
f f i i : t i i l r t ~ . / A ~ ~ ~ ' ~ d t t ~ d  Starldards Committee (ANSI ASC) X I  2 protocols. Exceptions to the 
811~:t~e fslancfards are specified in the IMA GlJl and IMA ED1 disclosure documents. IMA 
GLli ariri lh4A ED1 disclosure documents are provided in conjunction with the 
irrq;tcniciilat~on responsibilities contained in this Section. 

YQ,? ; 3 The IMA GUI also provides a single interface for Pre-Order and Order 
irai~sactions from RESELLER to Qwest and is browser based. The IMA GUI Interface is 
~inse$ or1 itre LSOG and utrltres a WEB standard technology, Hyper Text Markup 
k::i!sg";tge (HTML), JAVA and the Transmission Control Protocolllnternet Protocol 
ICTJ:lPj to transmlt messages. 
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Illr 2 3 4.1 ?re-ordering refers to the set of activities performed in conjunction 
~ v i t l ~  plac~ng 3n order. Pre-order is packaged as a separate activity. Pre-order 
furiCil~n$ are described in the IMA User's Guide located at: 

~ , . / iww~~.~~we~t .c~mlca r r ie r I t ra in ins l imauser  42.html 

113,2.1.~t.2 Ordering and Provisioning. Submitting an LSR will result in the 
t?t=csviskanlng and ~nstallation, if necessary, of an end user's service. The 
furlctional set assoc~ated with ordering is described In the IMA User's Guide 
Located at+ 

tlttu i'i\t~\c.iw.uswest com/carrier/traininqlima~iser 42htmI 
-4 

* *". +3.Af,;i.  7 ,5 forecast of Usage 

'f~3,2,~1.5,1 RESELLER shall supply Qwest with a forecast of products and 
vclurnes arltic~pated to be ordered through the electronic interface gateways on a 
quarlarly basis. 

10.2.1.5.2 Qwest will use HESELLER's forecast to provide RESELLER 
sufficterit capacity to provide the services and elements requested. If 
RESEI.LER exceeds its capacity without notification, to the extent that it causes 
degraclztion to other users' response times, RESEkLER's use of its capacity on 
tile !MA GUI or IMA ED1 server may be discontinued until a resolution can be 
nmiutually agreed to by both Parties. Qwest will attempt to notify RESELLER 
$@fare discantinuirlg RESELLER's use of the IMA GUI or IMA EDi server; 
havvtevcr Qwest reserves the right to discontinue use if it is unable to contact 
RESELLER. 

78.2.1.5.3 When RESELLER requests from Qwest more than fifty (50) 
SccuretDs, RESELLER shall use a T I  line instead of dial-up capabilities. 

a o 2 1 ~  Facility Based ED1 Listing Process 

Ti;@ Faciriiy Rased f DI Listing Process is a single interface from RESELLER to Qwest. 
' T s r : ~  intorface is based upon OBF LSOG and ANSI ASC X I 2  standards. This interface 
ao;tbtes RESELI-EK listing data to be iranslated and passed into the Qwest listing 
database. After Qwes!'s daily batch processing, a Confir~nationlCompletion record (for 
crJery Purchase Order PJumber ("PON") provided on input) is returned to RESELLER via 
;sn ED1 855 transaction. 

30,1,2 b7alriltana3lnce and Repair 

10.2,2.1 Maintenance and Repair electronic interfaces support the tracking and 
resali~liun of end-user's repair and maintenance needs as reported to RESELLER. They 
facilitate the exchange of updated information and progress reports between Qwest and 
RE$EL,L,ER while the Trouble Report (TI?) is open and a Qwest technician is working on 
lii;;. sesolcr tion. 

i ,i'6t~ir; .L* Q G T S ~ : ~ ~ ?  T c : I I ? ~ ( D ~ o  'Gerslon 3 0 Agreement, 10/20/2000 
3 +'.' , I %  't4Al.t to! bASlC~ora Net 5ys/SD/CDS-010322-0007 
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'. -$ F. 

+:i % 6 A RESELLER shall use the electronic interface gateways for reporting 
+.-, : ?  ?hs electror~ic interface gateways are comprised of either the Mediated Access 
* +: ," ' ,,-**, - : ~ S . + f i ~ - ~ ~ l  EZIY:~WT~~C Bonding (MEDIACC EB) interface or the IMA GUI interface. 

$41 2 22 :q 'ft..te hilEDIACC EB interface uses CMlP protocol over X25 packet 
:?t~iri:ttll~;e_; r~ettvork w n g  ANS T I  M I  5 2271228 standards. 

2 2 '1 The !MA GUI also provides a single interface for trouble reporting front 
F%E:'SEI,LER to Qwest and is browser based. The IMA C;UI interface uses a Berkley 
Sat:,iv;: :t-t:trf67~t? based upon ANSI TIM1.5 2271228 standards. The IMA GUI uses 
3AVi6 2%:: tile standard. 

10 2-2.5 1 Ma~ntenance and Repair. The functions, processes and systems 
in'?;b!d [TI repair are based on a Trouble Report (TR), which is an electronic 
document maintained in one or more OSS. TR contents and business processes 
~ r o  docun~cnted in the IMA Repair Guide located at: 

t~ttt~~~icvw,uswest.comlcarrierltraininq/imarepquide.html ..- 

10 2 2 1 Owest's electronic interface gateways will be available to RESELLERs as 
> L ~ L ~ ~ I ~ I I E ~ J  in the IMA User's Guide located at: 

l~ttp.i/www.uswest.com/carrierltraininqiimaser 42html 

11: 2 :3 2 Qwesr shall notify RESELLERs regarding system downtime through mass 
%ac%crfllta drstribution and pop-up windows in the IlLlA GUI. All referenced times are 
?b$~ i~ i~ t ; i~n  Time. 

la 2 3.3 The preceding times represent the period of when Qwest commits that its 
056 isklsrfaces and downstream systems will be functioning (except for unforeseen 
sy%Mr-n <:rashes) and its personnel will be available to assist RESELLER. Qwest's OSS 
rfitorfaces are typically available 23 hours a day. RESELLER may call any maintenance 
!ir16 repa~r Issues to the applicable repair center 24 hours per day, seven days per week. 
E%liest st"\ail provide RESELLER current repair contact numbers. 

?ai% 34 Billing 

t ( j 2 4 ' f  For products billed out of the Qwest Interexchange Access Billing System 
jIAFSSj, Qwcst wril tltrlize the existing CABSIBOS format and technology for the 
'iwz%tr~r%s13n of bills. 

f O ' ; ' . t 2  For products billed out of the Qwest Customer Record Information 
Sy1;Eatl'r [CRISj, Qwest will utilize the existing ED1 standard for the transmission of 
c?actithly icjwi bllllng rriformat~on. ED1 is an established standard under the auspices of 
!tic ANSVASC X I 2  Committee. A proper subset of this specification has been adopted 
Sy VIE$ 7'eI~cemniunication~ Industry Forum (TCIF) as the "81 1 Guidelines" specifically 
!ctr tne purposes of telecommunicat~ons billing. 
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f3~f;3,;: t::fofrr?stian will be provided to RESELLER in the form of bills, files, and reports. Bills will 
a" d.,2b,r2$Q A 15 &f?. ragiilirlr nlttt~thly ar~d incrementallusage charges and present them in a summarized 
i::tt~Fi;+t The flies and reports delivered to RESELLER provide more detailed information than 
$st: Pditp, 'Ti:c+y t=rStne in the following categories: 

'16 2 $.a Rills 

*" ,-,--". - - L - - c * - p  

t tJ:+age Fqecord File i.-- -- -x-cnb....- ------ ------- I I,crss ar-rd Cu.let ion 
?eM <-*---I- I-- 

C~feggxJJ -" * - ,'.. 
SAGIFAM : ,...-. -,,,,,,.-..-I---- 

W.2.5.T.1 CRIS Summary Bill - The CRlS Summary Bill represents a monthly 
sirrrlrnary of charges for most wholesale products sc~ld by Qwest. This bill 
includes a total of all charges by entity plus a summary of current charges and 
abjuslments on each sub-account. Individual sub-ac=counts are provided as 
biliir.19 dctaii and contain monthly, one-time charges and incrementallcall detail 
infar:natign. The Summary Bill provides one bill ancl one payment document for 
RESELLER. These bills are segmented by state and bill cycle. The number of 
bills received by RESELLER is dictated by the product ordered and the QwesZ 
ragian in which RESELLER is operating. The CHIS Summary Bill transmission 
n~ethods are listed in the Interconnect and Resale Resource Guide located at: 

hitp:llww~.uswest.comlcarrier/quideslresource quides.ht.ml 

Cine Usage Information 
Order lnformation 
Facility Based Lirte Usage Information 

113.2.5.1.2 lABS Bill - The Integrated Access Billing System ("IABS") Bill 
wpresents a monthly summary of charges. This hiil includes monthly and one- 
time charges plus a summary of any usage charges. These bills are segmented 
by product, Local Access Transport Area ("LAVA"), billing account number 
("BAN") and bill cycle. The IABS Summary Bill & Sub Account Bill Data 
transmission methods are listed in the Interconnect and Resale Res~urce Guide 
laca2ed at: 

http:lI~vww.i~swest.comlcarrier/quideslresource quides.himl 

"r 2.5.2 Files and Reports 

10.2.5.2.1 Daily Usage Record File provides the accumulated set of call 
infortmation fcir a given day as captured or recorded by the network switches. 
This file will be transmitted Monday through Friday, excluding Qwest holidays. 
I h t s  information is a file of unrated Qwest originated usage messages and raied 
RESELLER originated usage messages. It is provided in Alliance for 
Telecarnmuniwtion Industry Solution (ATIS) standard (Electronic Message 
tt~terface) EM1 format. This EM1 format is outlined in the document SR-320; 
which can he obtained directly from ATIS. The Daily Usage Record File contains 
multi-state data for the Data Processing Center generating this information. 
individual state identification information is contained with the message detail. 
Owest will provide this data to RESELLER with the same level of precision and 
accuracy it provides itself. This file will be provided for the foliowing list of 
products: 

a.;.ce!s: R~rs;& I crnpiatet ?rt.rston 3.0 Ayresrnent, 10/20/2000 
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a i Resale 

111.2 5.2.2 The charge for this Daily Usage Record File is contained in Exhibit 
A ar' this Agreement. 

10.2.5.2.3 Routing of in-region IntraLATA Collect, Calling Card, and Third 
ttfiln~lser Bitled Massages - Qwest will distribute in-region intralA7A collect, 
cailirig card, and third number billed messages to RESIELLER and exchange with 
~ f h s r  RESELLERS operating in region in a manner consisient with existing inter- 
Cafrlpany processing agreements. Whenever the daily usage information is 
Irz~nsrnitted to a carrier, it will contain these records for these types of calls as 
ua8lt. 

10.2,5.2,4 Loss Report provides RESELLER with a daily report that contains 
a 116f of accounts that have had lines andlor services clisconnected. This may 
:ndicatc that the end user has changed RESELLERs or removed services from 
an existing account. This report also details the order number, service name and 
acfdress, and date this change was made, Individual reports will be provided for 
ifre following list of products: 

a) Resale 

This report media is described in the lnterconnect and Resale Resource Guide 
l ~ t a t e d  at: 

http:ilwww.uswest,comlcarrierlquideslresource quides.html 

10.2.5.2.5 Completion Report provides RESELLER with a daily report. This 
report is used to advise RESELLER that the order(s) for the service(s) requested 
is complete, It details the order number, service name and address and date this 
change was completed. Individual reports will be provided for the following list of 
procf ucts: 

This report media is described in the lnterconnect and Resale Resource Guide 
located at: 

http:llww.uswest.com/carrier/quides/resource quides.htm1. 

10.2.5.2.6 Category 11 Records are Exchange Message Records (EMR) 
which provide mechanized record formats that can be used to exchange access 
usage information between Qwest and RESELLER. Category 1101 series 
records are used to exchange detailed access usage information. 

10.2,5.2,7 Category 11 50 series records are used to exchange summarized 
Msel Point Billed access minutes-of-use. The transmission mett~odlmedia types 
avariable for these mechanized records are available in the lnterconnect and 
Rasale Resoi.rrce Guide located at: 

t i t tp:l/~.uswest.comlcarrierlquideslresurce quides.html 

10.2.5.2.8 SAGIFAM Files. The SAG (Street Address Guide)/ FAM 
[Featt~res Availability Matrix) files contain the following information: 

:--etki:'i I:fi.ril: T;:tcpI311? LQjt~tot~ 3 0 Agreement, 1012012000 
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a )  SAG provides Address and Serving Central Office Information. 

b) FAM provides Uniform Service Ordering Codes ("USOCs") and 
descriptions by state (POTS services only), and USOC availability by 
NPA-NXX with the exception of Centrex. InterLATAJlntraLATA carriers by 
NPA-NXX. 

These files are made available via a download process. They can be retrieved 
by ftp (file transfer protocol), NDM connectivity, or a VVeb browser. 

10.2,6 ModiFS~ations to OSS interfaces 

I?%SEtt.EK and Qwesl agree to discuss the modification of OiSS interfaces based upar! 
b.hc--,l , V ~ , t ~ ~ ~ ? g  ~tandar~ds (e.g., data elements, protocols, transport networks, etc.) and guideliries 
~sstit-+:.l By or referenced by relevant ATlS committees. Establishnient of new, or changes to. 
:e~id~;B'Efy standard's and guidelines will be reviewed semi-annually. The review will consider 
stanbards and g~.ridelines that have reached final closure as well as those published in final 
loran Boiti Parties agree to evaluate evolving standards atid determine the relevant 
r'r1~~3lfiratrgn fo be! in~plernented based upon the latest approved version adopted or the latest 
vomiar~ reflecting final closure by the relevant ATlS committee or subcommittee. As a result uf 
%!la r~view, Qwest shall draft appropriate interface specifications that shall be made available to 
WESELLER through the electronic gateway disclosure doculnent located at 
fzi~p:iftw.uswesi.com/disclosureslnetdisclosure409html-inte~ace. Changes shall be 
implemented in the next release after the distribution of the electronic gateway disclosure 
cdoci~n'lent to the RESELLERS or as negotiated during the review session. 

'1 0.2.8. I In the course of establishing operational ready system interfaces between 
awest and RESELLER to support local service delivery, RESELLER and Qwest may 
need to derfine and implement system interface specifications that are supplementat irs 
exist~ng sl.andards. RESELLER and Qwest will submit such specifications to the 
appropriate standards committee and will work towards their acceptance as standards. 

?Q.2,6.2 Release updates will be based on regulatory obligations as dictated by 
111s FCC or Commissions and, as time permits, the agreed upon changes requested by 
the Ccr-Provider Industry Change Management Process (CICRIP). Qwest will provide to 
RESELLER the features list for modifications to the interface. Specifications for 
Interface modifications will be provided to RESELLER three weeks prior to the reiease 
dale. RESELLER is required to upgrade to the current release within six months of the 
installation date. 

'f 0,2,7 RESELLER Respseasibill,lies for in~plementation of OS$ Interfaces 

"!.2,7.1 Before any RESELLER implelnentation can begin, RESELLER milst 

completely and accurately answer the RESELLER Questionnaire. This ques!ionrroire is 
provided by the Qwest account manager and details information needed by Qwest to 
establish service for RESELLER. 

10.2.7.2 Once Qwest receives a complete and accurate RESELLER 
Questionnaire, Qwest and RESELLER will mutually agree upon tirne frames for 
irnplenientation. 

Qwesl Rnsaic, Tan~plato Version 3.0 Agreement, 1012012000 
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?0.2,8 West Responsibilities for On-going Support for 0 S S  interrfaces 

10.2.8,1 Uwest will support previous IMA ED1 releases for six (6)  months a f t~ r  Ike 
next subsequent IMA ED1 release has been deployed. 

10.2.8.2 Qwest will provide written notice to RESELLER of the need to migrate lo 
a new r'elease. 

10.2.8.3 Qwest will provide an IMA ED1 lmplementaticrn Coordinator to work vdih 
RESELLER for business scenario re-certification, migration and data ccrnb;e;rszrJn 
strategy definition. 

1i3.2.8.4 Re-certification is the process by which RESEtLERs bemrsn5trate ;he 
ability to generate correct transactions for the new release. For each new retcasa % 
decision will be made for each product as to the necessity of re-certification. Qivzst wli 
provicle the suite of tests for re-certification to RESELLEFZ with the isswanGi aF 14"tn, 
disclosilre document. 

10.2.8.5 RESELLER Responsibilities for On-going Support fur OSS irtterfac~s ks 
documented in the next section. 

qal.2.9 RESELLER Wesponsibiliities for On-going Support for OStS Interfaces 

1Q.2.9.q If using the IMA GUI interface, RESELLER must work with QwesS to ti-akn 
RESELLER personnel on the IMA GUI functions that RESELLER witl be using, QtyesS 
and RESELLER shall concur on which IMA GUI fufictians should be inctuctad ir? 

RESELLER'S training. Qwest and RESELLER shall rrrake reasonable efforts to 
schedule training in a timely fashion. 

10.2.9.2 An exchange protocol will be used to transpclri !MA ED! for"tn;jtiied 
content. RESELLER must perform certification testing of exchange protocai ptrot Ic, 
using the IMA ED1 interface. 

20.2.9.3 If RESELLER is using the IMA EDI interface, Qwcst stlall provrdt;. 
RESELLER with a pre-allotted amount of time to complete certificzlttan r j i  its ! J U S ~ ~ ~ S S  
scenarios. It is the sole responsibiiity of RESELLER to sctiedule an appointment: bvith 
Qwest for certification of its business scenarios. RESELLER must cort~pty ~vitff the 
agreed upon dates and times sched~~led for the certification of its business scenar~as~ tf 
the certification of business scenarios is delayed due to RESELLER, tt is rhe scrta 
responsibility of RESELLER to schedule new appointments f ~ i  certificakiarr af tts 
business scenarios. Conflicts in the schedule could restilt in certification being de!;sycd 
If a delay is due to Qwest, Qwest will honor RESELl-ER's schedule through iilc use o: 
alternative hours. 

10.2.9.4 If RESELLER is using the lRnA EDI interface, RESELLER must work wrth 
West to certify the business scenarios that RESELLER will be using in order ta enst:re 
successful transaction processing. Qwest and RESELLER shall niutr~ally agree .tr, the 
business scenarios for which RESELLER requires certificaiion. Ce;rtiTicat\tln is grant$$ 
only for a specific release of the IMA ED1 interface 

Owcsi Rssalo Template Version 3.0 Agreement, 1012012000 
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10.2.9.5 New releases of the IMA ED1 interface may require re-cxirtifrca'i;arm 33 
some or all business scenarios. A determination as to the naed for re-certifitratrah ;%zld 3e 
made by the Qwest coordinator in conjunction with the release manager of baclt @ r l A  
ED! release. Notice of the need for re-certification will be provided to RESELLER ;is Ihu 
new release is implemented. The suite of re-certification test scenarios will be pfc3liiOe'G 
to RESELLER with the disclosure document. 

10.2.9.6 RESELLER will contact the Qwesi IMA EDI lmpiernentation Coardrn~i~a 
to initiate the migration process. RESELLER must complete the re-j-ceriificatrc;~ a ~ d  

'*Ie'Tv migration to the new IMA ED1 release within six (6) months of the deployment OF th, , 

release. 

10.2.9.7 RESELLER will be expected to execute the ire-certification tes! c.9525 rn 
the interoperability test environment. RESELLER will provide Purchase Order ieJti~?bt>i~ 
(PONS) of the successful test cases to Qwest. 

'10.2.9.8 Additional information regarding the IMA El21 re-certification pracc?ss is 
documented by the RESELLER Industry Team in Convertingl io a New lh14 ED1 Retelse 
located in the ClCMP web site at: 

http:llwww.uswest.com/carrier/bulletinslcicn~c~~~. 

10.2.9.9 In the event of electronic interface trcruble, RIESEL-LER skatf E [ S ~  its Best 
efforts to isolate and resolve the trouble using the guideiirl>es, i f  RESELLER cartnai 
resolve the problem, then RESELLER should contact the RESELLER Systems b$eFp 
Desk. The RESELLER Systems Help Desk is RESEbLER'zi Single Point of Cantact f a  
electronic interface trouble. 

10.2.10 RESELLER Support 

10.2.10.1 Qwest shall provide assistance to RESEL1,ER tw understand boa ELI 

implement and use the OSS functions to which Qwest is prnvidirig access Tnts 
assistance will include training, documerrtation, and CLEC Systems E-lslp Oask, 

10.2.10.2 CLEC Help Desk 

10.2.10.2.1 The CLEC Systems Help Desk wilf provide a sir~gie pssiirtt of eritry 
For RESELLER to gain assistance in areas involving car~neetivrly. system 
availability, and file outputs. 'The CLEC Systems Help Desk is avaiiabfe M n t ~ 4 s y  
through Friday, 6:00 a.m. until 8:00 p.m. Mountain Time, excfucSing Q~vest 
holidays. The Help Desk areas are further described betaw, 

10.2.10.2.1.1 Connectivity covers trouble with RESELLER'S 
access to the Qwest system for hardware configurati~r~ requireznc~l-s 
with relevance to IMA ED1 and IMA Gtll; software conlignrai~ari 
requirements with relevance to IMA ED1 and IMA GUI; madam 
configuration requirements, TI crsnfigorcitton and drai-irt string 
requirements, firewall access configuration, Sec~trlD cf_artligur;;atrs~, 
Profile Setup, and password verification. 

10.2.10.2.1.2 System Avaitabii!:y covers system rzri'ors gertcr&cilt 
during an attempt by RESELLER to place czrct;ars or aper; t ro~tbk  

Qwest Resale Template Version 3.0 Agreement, 'iQi2012000 
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reports through IMA ED1 and IMA GUI. These system etro~s are iin?@id 
to: POTS and Repair. 

10.2:10.2.1.3 File Outputs covers RESELLER'S ot~tpu! fifes a d  
reports produced from its usage and order a~ctivity. Fde autpttta system 
errors are limited to: Daily Usage File; L.oss i Complettfjn File, ZA2S Brtf, 
CRIS Summary Bill, Category 11 Report and SAGIFAM Reperrts. 

10.2.10.3 Additional assistance to RESELLERs is available through vari0t;s jaubflc 
web sites. These web sites provide electronic interface lriaining inSorma!i~n ar~d Gser 
docurnentation and technical specifications and are I ~ a t e d  at- 
http:l/wwv~.uswest.comlcarrier/. 

10.2.1 1 GrsmpensationlCost Recovery 

10.2.1 1.1 Recurring and nonrecurring charges, as applilcabte, wilt be billed at mas 
to be specified by the Commission at the completion of ztn app~apriate Cast Docket 
hearing. On an interim basis, recurring and nonrecurring chlarges apply, as ct3rraainad rfl  

Exhibit A of this Agreement. 

10,3 Maintenance and Repair 

10.3.1.1 Qwest will provide repair and maintenance for all services t:c~versd ky tWr% 
Agreement in a manner equal to that which Qwest provides frar ~lsatf. 

10.3.1.2 During the term of this Agreement, QwesI. ~ 1 1 1  pri3~11be ~:$ce~sary' 
maintenance business process support to allow RESELLER to pra~ilcfe sirrsi~r aarvkce 
q~tality to that provided by Qwest to its end users. 

10.3.1.3 Qwesl: will perform repair service that is equal in tinlelinass and queliky 4% 
that which it provides to its own end users. 

10.3.2.1 Should Qwest need to use various for-nrs far eort~rtwn:~!~c\~ WL!!'~ 
RESELLER end users (while out on premise dispatches on Ozfttlatf cf RESELLER, f ~ r  
exempie), Qwest will use unbranded forms. 

10.3.2.2 If required by RESELLER, Qwest will use branded furrvs at RESELLER'S 
full expense, covering training costs, storage, printing, distribution and all orher 9rarrnrfri:g~ 
rebated costs. 

10.3.3 Service Interruptions 

10.3.3,1 The characteristics and methods of operaticin of any circi.rtts, f~scihtirls ;:r 
equipment of either Party cor~nected with the services, facilities or equipmant of the 
other Party pursuant to this Agreement shall not: 1) interfeie with or irnparr service latser 
any facilities of the other Party, its affiliated companies. or its connecting a!;.:! suncuniag 
carriers involved in its services; 2) cause darrcage 10 !he pfanl sf the aitwr Pariy, rtS 

Qtms1 Resa!a Template Version 3.0 Agreement. 10120/2000 
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--' 
affiliated companies, or its connecting concurring carriers ir~valirecf in iks ser;i~t.fiS. ~f 
violate any applicable law or regulation regarding the invasion at prrvdey sf dr3:; 

communications carried over the Party's facilities; or 4) creak hazards !e, the empFoyaBs 
of either Party or to the public. Each of these requirements is hereinafter referreef, io %& 

an "Impairment of Service". 

10.3.3.2 If it is confirmed that either Party is causing arr trnpaitment af $emr2~,  a5 
set forth in this Section, the Party whose network cr service is being irngslred (!he 
"Impaired Party") shall promptly notify the Party causing the IrhpairmenS of Sewice Bf&- 
"Impairing Party") of the nature and location of the problem. The !rnpairaei PaAy sF1&1: 
advise the Impairing Party that, unless promptly rectified, a ternparaw dt~cirniSfiibanC at 
the use of any circuit, facility or equipment may be required. The Impairiog Pare and 
the Impaired Party agree to work together to attempt to pronlpttp resolve the Irnpalft;pxerll 
of Service. If the lmpairing Party is unable to pron~ptly remedy :he In~gatrmenl ~t 
Service, the Impaired Party may temporarily discontinue use of the affec;ed ct;keriit, 
facility or' equipment. 

10.3.3.3 Before either Party reports a trouble conditiort, i t  shall use a!s be%t gfirurts 
to isolate the trouble to the other's facilities. 

10-3.4 Trouble Isslation 

10.3.4.1 Pursuant to applicable South Dakota Excfiarqe rand Netw~rk S~st.itc;a% 
Catalog, Section 13, Q~vest will bill appropriate Troribie Isolation Charges far; trfismkzk~exE 
work done by Qwest where the trouble is found to be on ths~  end itser's sic& a-i" tYrd NtD 
or trouble is found to be in RESELLER's portion of the network. 

10.3.4.2 Other Trouble Isolation Charges may be impasad by Qhvt?af usat  

RESELLEF? for other internal repair vdork incurred an behalf of RESELLER nod !at&;- 
found to be in RESELLER network components. 

10.3.5 Inside Wire Maintenance 

10.3.5.1 Except where specifically requited by state err t~;Aar;.ti ce$:,d,rtory 
mandates, Qwest will not perform any maintenance of ir'lside wire t@iren~bse v.A~ing 
beyond the end user's NID) for RESELLER or its end users. 

10.3.6.1 Prior to any lest being conducted on a line, Qwesz rniist recatvt: ,-r t f ~ t ~ ~ f f ?  
report from RESELLER. 

10.3.6.2 Qwest end users are not given test results. QR f l ~ a n t i a l ! y - ~ ~ p ~ ~ t C d  t;uas:h!@" 
Qwest will not provide to RESELLER the test results for its traubt~ ri;s{?o~s F%r 
electronically-reported trouble, RESELLER may be provide0 v;.iriot,rs has!i,- test rostrt;~ 

Qwest Resale Template Version 3.0 Agreement, 10/2012000 
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10.3.7 Workcenter Interfaces 

10.3.7.1 Qwest and RESELLER shall work coaperal~a.\ely to ffrsvelds p8di:<+e, 
working relationships among corresponding workcenters intro:t"~4 :r: :he ifi:p:i:-v?* 
resolution processes. 

10.3.8 Misdirected Repair Calls 

10.3.8.1 RESELLER and W e s t  will ernpray the  f9dlkl~~;~i"lg i?r~*z"di i~~S k6r i.~,2'"r$~fi 3 

misdirected repair calls. 

10.3.8.1.1 RESELLEP and Qwest ~vli2. oravrde t f~c i r  zesi;zegtn;h: and ;is@= 'n%.ir,r~ 
the correct telephone numbers to call far access ta thierr respacbhsz. eegii:: 
bureaus. 

"1.3.8.1.2 End users of RESELLER shalt !?e I ' I S ~ ~ ~ L I G ~ G ~  to f ~ g ~ ~ S  72 ir",ds5& 'i;:f 
trouble to RESELLER. End users of Qwest shall bs 1,rstrtict9~F io waarl d'l r:pi::.; 
of trouble to Qwest. 

10.3.5.1.3 To the extent the cotred provider caa b4 dete.~~?ftn&?3, rr~rs&~ect~<? 
repair calls will be referred to the proper prsv~der el Ehsk Exi:;rrw~c: 
Telecommunications Service. 

10.3.8.1.4 RESELLER and Qtniest iv~il p r o v i d ~  i't~ii": rs53.3Gtiv8 L#:Fdrc e+>x~t,%~i' 
numbers to one another on a rcciprocai basts 

10.3.8.1.5 In responding to repair cafis. rraither PPPEP~ $haZ f i ~ ~ k ~  + : j ~ ~ ~ ; ~ ~ a . ~ . ~ t ~ ~ ~  

rernarks about each other, nor shalk they use t,!~esc ;cbpa&i c,\iis a s  r.":+ ~ E ~ Y I S  r.2~ 
internai referrais or to solicik end users to market sii,fidlices i5tRee Q'*k~t%l w 
RESELLER may respond with accrtrate ri~iarrnattsr~ tr: ar:s.+fa'aPtsig &+Z-iisei- 
quest~ons. 

10.3.9.1 Qwest will notify RESELLER of major li&P\+ijl~r$ SU~~QEZ: .";:>s::! +84 15 

practical. This notification cvjll be via e-malt io RESELtER's rb?rl%fked $ ~ ~ . i i , s G t  I:i$.jelh lPs7 
minor exception of certain proprietary in:orrn%tinrr, was !  ~ g i i l  u$ilt:e ,:I;Tett s$m%? i'::re:~~i'il~MS 
and processes for external notification as rt riaes fox tntaii~af purVj%ns 7%:$ 7~3~~;bq:it 

outage information will be sent via e-mail on the same fterji;cri$:y 5t16:1@J1~is n:x ts x e c t G ~ ? i ' f  

internally within Qwest. Service restoralion tviii be r~~rr-d~.sr!rrl i~wt~ri,~y~ ,>$he ;j*ila'iri Biii 

accomplished as quickly as possibie according tu Qwas! a rdW r ~ d t i ~ f ~ t  ~ t j > : t t d ~ t e d 5  

10.3.9.2 Qwest will meet with associated p e a ~ ~ ~ r i e l  IF&?% f;TE$ELI..t-33 i3 glr:di~frr 

contact information and review Qcvest's outage rrstoiai ::;c~A;~:+~sc$ ;iwd m?~~itE,~t t la~:  
processes. 

'10.3.9.3 Qwest's ernergericy restaration prr;ci.?ss e?Dera;f% ~ $ 1  ;fi;;,i b j : ! ~ ~ . ~ ~  

Qwest Resale Template Version 3.0 Agreement, IC:2QiZOLi 
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IO.3.10 Protective Maintenance 

10.3.1 0.1 Qwest will perform scheduled rnarntenar?ce equai lit q~*%i+;Y *G 53ai ~vRic2 7; 

provides to itself. 

1 0.3.10.2 Qwest will work cooperatively wrth RESELtlER to F f ~ f ~ e k t O  ifiddE%~~=p~l'?,.?~ 
-F sA;3?l?; processes to provide as much notice as possfble trz RESELLER a: re,-+ 

activity. Such process work will include establrshment 04 red%ana81~ :-3re:$hc?C~ 333 

notification standards. 

10.3.69 Hours of Coverage 

10.3.1 1.1 Qwest's repair operation is seven days a wem, 24 j.;afafs a day 2;; 

functions or locations are covered with scheduted eawpi~ysies un a P;iliZ~"r~asis 
such 7x24 coverage is not available, Qwest's repair operatlans G&:R:PT i~l?r'.~k-cs 13bi1: <&e 
7x24) can call-out technicians or other personnet required .fO: !he saEzicltier; 

10.3.12. '1 Qwest wi!l provide troubie cs~aietinn ~f-t!ceBvscs ta RESELLS$ $c:-l-r. 
procedures will be based on the processes Qtveat, en-ipioys Cer rts wq3~rs e.;d i m > r ? s  C24v%?: 
escalations are manual processes. 

10.3.12.2 Qwest repair escalal~ons begin v:;rF: mi& EQ llk~e ~@-j-lt$nt ~r:~:;d%j& $e$il;Pir%7 
centers. 

10.3.1 3 Dispatch 

10.3.13.2 Qwest w1l1 provide matntennrice dt5pa:ct.l g ? : ' l d ! f ~ : ~ f i ~ ~ q F  il,i:t trw 5 & f ~ ;  

schedule as it provides for its own end users 

10.3.13.2 Upon the receipt of a trouble repart Irar7.r; RESEE.,I,EW, t2i"rvsh - I Y Q ~ I ~ ~  $16 2;; 
that is reasonable and practical, according la ifltera~ai :mrf if~flti$!p; %klb%%ti@%, $45 mr$Q!v@. 
the repair condition. Qwesi wili dispatch regar par%awr1e6 cn ~ ~ ~ , i i ; i : . r f i  fa %paw @%a 
condition. It will be Qwest's decision whether Qr r-rof $0 562i4i:l rP f&::r3bjfii';'.:m 4:yi abi ,a 
dispatch. Qwest reserves the right to make f h ~ s  biSgifsftck dk:l;ltsiii)t~ b419~2++f L.F;~ T:w be:$! 
information available to it in the trouble r~snlailon ~ I ' O C ~ ~ , B S  i t  (3 r r f 3  diit~3S;~ rt:???s*!s-i;t!'{ k t  

dispatch to resolve trouble; shauld RESELLER rei;wrre a drs$Sl,th +irih.in f27,vegt Q G i i t j b ~ ? ~  

the dispatch is not necessary, appropriate ctrsryds i*~iil ba bit&& by Qwes*t 'k esl,:sEt.n-Eg;i, 
for those dispatch-related costs. 

10.3.13.3 *": -? --, . ,*.- For POTS lines, Q~vest \,~ill no! regirest rrijtkxwi~ttiw ir::w ZPL.,:J&E,J~%:;@~ 
prior to dispatch. For lines supporled by Q w r 3 ~ 1 ' ~  tt%~ign~;?iJh 5~1:fr'~rCk:a g~t!35~;@"r:,~i, Q;licr~3'E 
may accept RESELLER authorization to disoatch r'hest's cjg~r~1ttP3o;n: prrt~::rn~~ii=b I;+ 
regularly reviewed and may be altered in thc-! futtrre Shotfie ;!PF~~:.L:s~CS ae i"lr,.i?:t~a9. 
RESELLER will be notified. 

10.3.1 3.4 RESELLER shall periurrr~ c l p p ~ 3 $ 1 8 ! ~  fr?j;iL?!e ~:"r.?i,st~Sr. , v I ~ ~  ;z;tee~-p+iJs I* 3 

prior to submitting a lrouble report to Owest. 

Qwest Resale Template Version 3.0 Agreement. 10120120WO 
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90.3.1 4 Electronic Reporting 

'10.3.14.1 RESELLER may submit Trouble Reports Etarcsi~grr the IkWi GiJk G? 

MEDIACC EB. 

10.3.15.1 Similar trouble conditions, whether reported an behalf at QYvesl e ~ d  us&$ 
or on behalf of RESELLER end users, will receive similar cornmitmetsl iniewafs. 

4O.J.46 Jeopardy Management 

10.3.16.1 Notification to RESELLER wili be given on thie same basis %at a mubk 
repork interval is likely to be rnisseb. 

10.3.17.1 RESECLER shall screerr and tesi, its end use,!' troufsl;, reparts ~@i-ni$&t@!? 

enough to insure that it sends to Qwest or;ly troubie mports ohat ~nvcrive Q r v e ~ t  Fa~iltiiCS 

10.3.17.2 Qwest will cooperate with RESELLER ttr show RESEtLEF? bow QL.VB$:.T 
, ?. 

screens irouble conditions in its own centers. sa that RE?X3kER wtli e m p l ~ y  ?;itmiOr 
techniques in its centers. 

10,3.48 Maintenance Standards 

10.3.18.1 Qwest will cooperate with RESELLER to me%\ $$I& marnlaflan&Q 
standards outlined in this Agreement. 

'1 0.3.1 8.2 On manually-reported trouble. Qwest will irtfarrn BESEM,EE kaf rspalr 
completion as soon as is practical after' its carnpfetian, 6 n  elocrrsnle3li!t r&$xzrtcl:! irgt&k~ 
reports the electronic system v~ill automaticalty updale stattks ~nfarr'naEio~i. ~csf:kldrw~ 
trouble completion, across the joint electronic gateway. 

10.3.'19 End User Interfaces 

10.3.19.1 RESELLER will be responsible fat ail tnlarac:;:arrs with tE7; orid LE%T~% 

including service call handling and natiiylng its end users LT~; 'traub!e $?atus ard  
resolution. 

10.3.19.2 All Qwest employees who perform repair ssrvrct" Guf RE!:'S$lf,EB arid 
users will be trained in non-discriminatory behavior. 

q0.3.20 Repair Call Handling 

40.3.20.1 Manually-reported repair calls by RESE1.L.EK eir Qwest i$i~iS &t: ansa*is*>-! 
with the same quality and spoed as Qwest answers c;illr; from rts Ertd L ~ S C ~ S .  

Qwest Resale Template Version 3.0 Agreement, 1012012000 
* t r , ? i r ~ d  IUAU c... A J C I P ; ~ ~ -  i t n +  c,,,icnir.nc n<n??? nnn7 



Section 10 - Support Funct~ons. Operational Support Systems tOSSi ar:a bztz-r:lb: :a;l:;u :Vi+ rv 

10.3.21 Single Point of Contact 

10.3.21.1 Qwest will provide a single point of contaa for R ~ X E ~ L - L E ~ ~  ~$EJc_T:~~ 

maintenance issues and trouble reports seven days s c v e ~ k ,  b~:e~rt?;i-f~~tr PF~U*S d 6s44 k 

single 7x24 trouble reporting telephone number wili h e  predded :Q RESEtLER :?I* s.:i::Pr 
category of trouble situation being encountered. 

10.3.22 Network informafian 

10,3.22.1 Q~vest maintains an lnformatlon database. avia:!cibie :2 RRESE!,-LER ril:. !-9,.ia 
purpose of allowing RESELLER to obtain informaban aSt;t,it i12itelr-;k1e hi:-al&enj.>~ d " i w 1  

Areas ("NPAs"), LATAs, Access Tandems and Certtral Dkt?cc?s 

10.3.22.2 This database is known as the I;iter"cc~nrlerd:o.-; i' bCQki74.i'l ;2at:~3pr.e 
available to RESELLER via Qwest's Web site. 

1 0.3.22.3 Customer Proprietary fdehvork tnfori%,t tian f"l2PM" h ~ n ! ~ ~ ~ - r ~ x ~ ~ ! i ~ ~ t ~  t ~ ~ ~ l . %  ?~c3,c'% 

activity reports are zlso included in this database. 

10.3.22.4 ICONN is updated every two weeks 

10.3.23 Maintenance Windows 

10.3.23.1 Genel-slly, Qwest performs mqof sw}E@ir msiriee~?,-xrl~e , ; ~ ? l l s ; i i ~ ?  +f?-Pc~*$ 
during certain "maintenance w~ndows". 

10.3.23.2 Generally, the maintenance w i c d ~ ~ v  hati3*8~yn 13 E? g p:r ~F?~;E.,;?~+?F .? t' 12%: 
am Monday through Friday, and Safrirday "1 Or3 E? :n %h?t>*$? ~~S%;~Y;,-;~T~ ti 241 ,-ri?r 

Mountain Time. 

1 0.3.23.3 Although Qwest novT7afty does rr123p;ss p l ~ ~ ~ ~ i ; h  q12li':a~rp d"r& et,fit%* .$ b%59 

above maintenance window, Lhere wifl be OQGlSiQFI5 ~Flkel~~ t j l ? ~ ~  vat;: ~ 3 i  B@ p~&~&t.'@ 

10.3.23.4 Planned generic upgrades to bt~iest %+~rtck\%i?s ;ar.i,. v?;lt&i~c! r 1  '.?!"z ~<;ii+;?iif{ 
database, available to RESEiLER via Q~lrest's \ f i i~b 5!1& 
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'I 1 .i Qwest and RESELLER agree that certain issues oulsrda the piil~v~sfm 2ez$c~ wW8 
page directory listings, such as yellow pages advertising, ye!fow pae i& Si%t~~gs.. @ja'@c4~% 
coverage, access to call guide pages (phone service pages), appl;~~b'h fislirc~s eftterra, wh1;ftt 
page enhancements and publication schedules wifi be the subjest QC ~'~i%i.g~!&%on% k4?Bwz~a 
RESELLER and directory publishers, including Qwest Dex, Qwast ~sclka~kviedges $h3% 
RESELLER may request Qwest to facilitate discussir>ns taetv~~gr; RE SIELLEW and &-a t  Die? 



Sectian 12.6 - SERVICE PEWFORMAralCE 

[Qwesf is currently developing performance measures it? a prwe5s.s C Z ~ J A ! ~ : ! C Z  ;?I-$+ R+pg.P;~i 
Oversight Committee (ROC). Qwest will amend this Agreemenl li$f!titetF tile ROC pfc~es;r, JL: 

complete to incorporate all aspects of the ROC final decrston.j 
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3/22/01/HAH for MSICiera Net SysISDICDS-010322-0087 



SECTION 13 - SIGNA-TURE 

Entire Agreement 

This Agreement constitutes the entire agreement  between the Partie3 356 s~;aers&~:xs ~3::  pf1r-r 
oral o r  written ag reemen t s ,  representations, s tatements ,  negoiiatr~ns~. unde:s:an3:rl;ss. p ~ z ~ ~ s 3 i s  
and undertakings with respec t  to the subject matter hereof, 

IN WITNESS WHEREOF, the p a r t ~ e s  hereto have  caused this Rgreerwrl 1i-i ac @>t2:~5tt%C ;-y VFi; '  
respective duly authorized representatives. 

7K4 k**- 
Signature 

-2Ciw.f- $d i , ~ i d  

Name PrintedfTyped 

Title 

3-2b - 
Date 

Wwest Resale Template Versran 3.0 Agreement, lG!2ij!200Ct 
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L T Ckzis!en~gr: 
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Nanle Printed-Typed 

Director- Btsni~@;isa f-"30rc.xc -..-...--11l^-w,--3! >-.,A- 1 i* -.-.,A.d---- 

Title i 
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EXHIBIT A - SOUTH DAKOTA ~ATESI  
LOCAL EXCHANGE SERVICES RESA1.E OF SERVICES 

Nate: Replace existing sections with the following: 

6.3.8 The wholesale discount rates In Part E establlshe5 in !r?e S.~~;:fz ?.&r;.ta ?,*,arc? 
20, ?997 arbitrator's declston tn TC96+183, '7% En?? &$after AT%'? 
Communications of the Midwest. Inc. and U S iVE%P Ccr~n?unr~~3tr~si;s i::i., , r3r 
Arbitration of the Interconnection Ratss, Terms arad Pursiiartf t~ J r  ;"U S 6. Sai; 
252(b) of the Telecommunications Act of '1996''. I'rTre ''fST&T Ap3otraRm'" 
interim rates and are pending the outcome QI 23 Trial Comr:mrssic~o dectsi~l: :.2; d-~1 
interconnect lo^? cost docket. Such rates, as adapl'e.3 In t$is Agic.~m.l-:iil sy~+~Sr ?,e 
subject to true-up from the date those ralss becante eBect;w% ttr.: :his Ag?sh:*%d 
to the effectwe date of the final in!etcanr'1u;?,62im w r t  r&~:%:3: 3534~ 

Notwithstanding this true-up obligation. the Padlies ag:w fl~;tt n i ~ f t ~ ~  iiq* f2~5 
Agreement will remain in effect as descnberf bs,ho;v untd fFae exhaa~stt',-*'r c;i a:; 
appeals of the final order in the it~lerconnectton c ~ s l  dackst. 

6.3.3 The Parties intend that. i f  !he AT&T rates car the s~iii*;$ces ~ i?  :t-.=- AZ?IT&r 
Arbitration are changed tsy any riagctlrairo~-cs,. a$pea:, ~ i q i t ,  =a*:;::'i~;$zf~- 
settlement, or similar proci3edlng s+~:lh asper'! ti3 AT&F, ;!~:Js+!, fr~7itp3 ST? 
services, if they have been adapted ifiio thrs A C ~ ~ F F E E D B *  s%#: 332, ~:k.;i%z~t: -3 

* * * -  this Agreement to the same extent as t ie  uaaeiki as6 s6r~kit:os [GI I:ia A .li! d 
Arbitration. Notwithstanding the above, the Parfras acjrea tiir"it 2:t - i?~~: j i t  ~1 

stay or injuncticn is granted w ~ t h  rages ta [h2 rrrsg?li,.sriet?t:~i~~~~? L$ 4h0 g&:l~'k:c@~ 
and rates in the AT87 Arb~trahon, the P,lrtie% ;aye:+: :Ptd? ?ke- 
telec~mmunications sentrces stitt avaiigbic Ic2r r1e%i3it? k~f:~:l?&t.fr~q stp; iZr 
~njunction w~ll be available ta RESELLER, edfcc:,tniw as t$ ~3ijZho itiF tb5 $&+x$ 
order or injunct~on, at a wholesale discoernt .rats ctb t2'-- fr:'ij " S t a k d ; ~ ~ ~  R+itc"i 
until such time as a nonappealable arder e~!abit~giti5 '~?(i.id!?;~d!+ i$ii$i:~,>urf; 
rate(s). If the Standard Rate becrrrvres eflectttlc ;?h,~f%~;~p"i Z ~ J  t845 g:d:~~d3+~r;fk;~~,  !nf+ 
Standard Rate will also he subject to iruedup t'a lihv r"5tei~2 s:$ha3ff~k~eci +:1 ~?IVT 

nonappealable order for the p~ r i od  that t h ~  Stclnrf&td R&t,tle c~*,~is $0 ehtft~$:t 2 %Ira 
ATBT rakes or the applicabifity af tho rate to the %a;ui'u% ti.'r &'"2drB E 1$ cf?;iafr$>nb 
by a nonappealable adminisiralive ar jttstrcret ordair 4ati~~fiitn~-j a$~rlrot;aS 4t 
negotiated rates, rates reached in an apyrr;ov2iid ssnkih~fite~i!. ,:r,?r~~?n:.?rrr, i; 
decision on appeal or other sinifar proceedtrrg' $tii:!l C R ; ~ P ~ ~ & J  l"&tt?!*+? bv\i: bs 
available to RESELLER, effective as of the BI lRtr ~ i i ? ~  TYR: ig8>>> 

shall be subject to true-up to the changed rate5 k:i$ ihd g:v>i"idy$ : t f  6eWlr bl-!e: Att3tt 
rate was in effect. Notwithstanding the abfifyl~ 11r;:l trkl~::.~;;~ c! f:~fl~t;;~~ ?PI$ 
Standard Rate, or the AT&T rate wl\i occar tmSb%s $t?.j'9:~~$ :bs =a ~ ; k q  cjf t t x ~  
nonappealable adm~nistrative or jitdicial cr~de: 

Qwest Resale Template Vers~on 3.0 Agreement, 10~2G!Z000 
3122101 IHAH for MSlCiera Net SyslSDICUS-0 10322-0087 



The Parties agree the following charges apply to the Resale af LoaS %ef*ult:as; 

1. Nonrecurring Charges. 
a. Customer Transfer Charge (CTC): The foifowrng nonrecbrlrrtng c h k ~ q e ~  $;j::$y * i % ~  

converting a Qwest account to a RESELLER accaint or viilken chm$~:r,:j Sn ~ w . 9  casa-' 
from one reseller to another. 
Category off Sewice & o m g W M q g  
Residence or Business Mechanized 

First Line $$& $6 
Each Additional Line ?it * a &  57 

Residence or Business Manual 
First Line $2: 52 
Each Additional Line $ 7  12 

Private kine Transport 
First Circuit 5-2.2 p9$ 
Addilional Circuits, Same CSR $21 & 

Advanced Camtnunicatiotas Services, Per circuit .$5?:> *!>j 

b. Product Specific Non~~ecurring Charge: As set fr>W in QEv~si, ta@Hs. kk'-.~ pjwdusk 
specific nonrecc~rriny charges, witnotit disclatrrrt, wtil a;zply HIYREM ;~d@?frxv~h! FP$A $3~ 
trunks are added or when ?he end user aads featuses ~r S~B~V:~':RS ts:, c.cc~:if?l t~;:  fm+-% or; 
trunks. 

2. Except as qualified below, all Qwest telecwmmunr~salians ~cf\,i~,:a%, sr~,:kidl-q ittl",~>!~.~t?A 
Toll, shall be available for resale at a 15.49% &%GG~iri!, 

a. The following services are not availahIe for r s~ !e '  
0 Customer Premises Equipment (separatiQ1.y 0;' rrt a p i ~ i ; i % ~ p i  

Enhanced Services 
Qwest Calling cards 

B inside Wire (including installation. sale or m&$rrkenar?r;icr 
Concession Service 

b.  The following services are available orily lo the sema crass ,?2' c+t i : : t~:~~i~ r~!i~b;;:)tl.i~$c ~1 

purchase that service from Qwes;. 
a Grandfathered 

Residence 
LifelinelLink-up 

c. The following services are ava~labte for resais u:?der iillc;. ?G/P'!C~FIC:I: tvi! . l i ? ~  F P : O ~  
included in the wholesale pricing reflected above: 

a Public Access Lines 
Private Line Used For Spectat Access 

3. Daily Usage Record File: Recurring Chargs - $,OQ'i'4 pvr ;f~;:c~;i 

Qwcst Resale Template Version 3.0 Agreement. 10i20i20Cj0 
3!22/Ol/HAH for MS!Ciera Net SyslSDiCDS-0t0322-0087 



South Dakota Public Utilities Cornmis~iour 
WEEKLY FILINGS 

For the Period of April 'l9,2001 through Aprfif 25,280'i 

if you need a complete copy of a filing faxed, overnight E X ~ T E S S ~ ~ ~  arn?ailtlrf to YOU, pz03M 
contact Delaine Kolbo within five business  days of this fiiing- Phone: 6EIS-lT3-Ji;Sti Fit%; 

605-773-3809 

CONSUMER COMPLAINTS 

CT01-Q15 In the  Matter of t h e  Complaint filed by Delores D@nke, Rapid City, Saslth a&%&&. 
against Qwest Corporation Regarding Deceptive Practice. 

The Complainant alleges that she was not made aware of the dls:!fi~ito:: b;5ai;l/esr", !:iie'~bts 2% i~!'&t.Xi% 
providers The Complainant further states that she was not aware that awest was x" i*lzkdf~ 21"ci?':jw 
2nd feels that Qwest has taken advantage of her by not maktng I! ~ i e a i  &BE lrrrly sYeree3 i3sU;e br ig 
distance automatically The Compiatnant requests that Qsvest he r e ~ p ~ c ~ i b i ~  i3: 11-.$ ec3fges C-- ?sr 
pnone bill and that Qwesi not@ all customers ihai there IS a d~fference !P ir̂ iY"tate 2nd '7~;: 3: cts:? 
provtders 

Staff Analyst Mary Healy 
Staff Attorney Kelly Frazrer 
Dale Fiied 04/29/01 
Intervent~on Deadline NIA 

TCB1-043 In the Matter of the Application of NOS Cornmunisa'tinns, tnc, fvjr s C~t%Hir,aBe d 
Authority to Provide Eacal Exchange Senrices in Soltrth Dakata, 

NOS Cornrnc;ni~trons, Inc (NOS) IS seekmg a Cemficaiw G? P~tt~c;t:'f tiel FiQkciQC icizi $'*~,:i4~%!:; f t *  

telecornrn;~nizi3:,ions senices throughout Soi;th Dakoia E43$ rn?a*13% tts Meb air f ~ C r ? - ~ z ~  -3f k~zs l  $t~*-'hi:l;?:ii 

~nciud:ng measured, Rat rzte, ?EX, Centrex, and vatbe a$>eb stir2Cf: .sl': il fa,=rnh*::s-%,&s~~f awl fLr?.saii? 
basis 

Stzff ,kna:'jrst Y-leaiher Forney 
Staff k i t~ rney  Kareii Crerner 
Date Docketed 0415 5/07 
tnterventton Deadline 05! i  1/07 

TCOl-04.4 In the Matter of the  Application of T-NETIX Taiccornmunic;a%i~tr~ Sa~$ac&.r,, inc, 59f ;r 

Certificate of Authority t o  Provide Interexchange TeP~t~rstnrn~ntca8.Iaa& $arvjs@?;: t& 

South Dakota. 

T-NETIX Telecommunicat~ons Servtces, Inc (T-NETIX) ts seekbng a c,ertt;cit;ate of /;IJ:?~.:F~!~ 13 t)?$i~j~: 
tntrastate interexchange telecommuntca:~ons services throughour Soutn 3akuta 7-MEYiX 3:Trarrs ?a 
offer specrallzed call processrng and other serdices io the corrections tnd:,rs:,:y The se *riie$ ~vil :je 
Ilrnlted to collect calls iriitiated by inmates from coin telephones In ccir2::ionai 'a",ritt%s t-NETkX ~ v !  ?$:t:!* 
call c~ntrol  features rnclud~ng one-way, out-gotng only servrce, bfocked access to ' 4  : !*' 82% W?,9!3; :" 
900 and other calls; caller ID blocking to outside partles and ca!; rer;a~d;fl?g ahd c'raana;jcmn: 

Staff Analyst' Heather Forney 
Staff Attorney Karen Cremer 
Dale Docketed: 04123101 
Intervention Deadline 0511 1i0: 



MS:: 1 sr, 2ibi 1 I 

1issruei.a &I;r kutir 
ZYtibj,lic 1: titiairs Csica~ mission 
%;ls,~r.= i',tpsti4 Fiiiildirig 

*:tw t i-::-$8 iLpttc~l :\I cnnc 
k"yfr%r, I;[ r ~"~5i11-5rrlO 

.ill ;ftt>wrrrcr~i iirnc, C'iera Nc~\ior.k Syst~'ms, Inc. desires to becomr ccrtiticcci to prnvide. 
friier $ ,YL~I::G~Z" SSFV~CCS in So~lth Dakota. 

$!~&$'L-\T~c:, EXC ;EI-c !lot s ~ i i j  to hogir-r offering Local 1,schangc scr\.ices and thcrchrc ~ v i s h  to 
~ I , ~ ! ! X L ~ ~ J % ~ L  ikik ~ ~ ~ ~ L Y C ~ ~ L ~ I I C C L ~ L ~ I I  rlgrccment ('I'COI -045) I v i t h  Qwest that has been si~bi-i~itlt:ll ti) yc'r~1 
!illt ;:171tr*,>lirit. :\I S L I C ~  t inw ilS I ~ C  arc ready to file L > ~ I T  1.0~31 C'crtilicati~ns. 1~1: ~ i i l l  rcsuhtnit our  
fallcls;t~l.llbs:rttlc'll :I~T~:c~IIcII~. 

3 1 

1 1  1.475,: t ) : i~ '~:  :if\> L ~ I ~ C S ~ ~ O I I S .  please advise. 



BEFORE THE PkBBklC UBtlLlTIlES CClMMlSS!ON 
OF THE STATE OF SOUTH DAKOTA 

fN THE? MkTTER OF: THE FILING FOR (SRDER APPROVING 
&f3Pf%$VAL OF A RESALE AGREEMENT ) WITHDRAWAL OF 
8ETYqEEN QWEST CBRPORAT10N AND ) AGREEMENT 
GtERA NETWORK SYSTEMS, INC. 1 TCOI-045 

On 4prti 2'3, 2001. the Souih Dakota Publlc Utilities Commission (Commrsslon) recelved a 
k p q  from &vast Corparat~on (Bwest) for approval of a negotiated agreement between Qwest and 
C,':':i.r;: GiWc~k Systems. Inc (C~era) pursuant to 47 U S.C. 55 252(a)(l) and 252(e). 

91 i .;--n~M 25 28131, the Co~nrn~sslon electronically transm~tted notice of th~s  filing to interested 
.< . .$> 3 3 0  t i  The notlce stated that any person wlsh~ng to comment on the parties' 
;~?~x.l-~ka i.r,:* appr"t"rvlr1 had until Nlay 14, 2001, to do so. Part~es to the agreement had until twenty 
%k.;;:% "3% %r:t~ ~A.$:I~c nt ServICe of these comments to file their written responses to the comments. No 

~ t / i ~ - i ~ l ; k r (  f :ip;13 ~ ; r ~ ~ ? f v b n t ~  On May 14, 2001, Ciera requested that the agreement be withdrawn. 

41 dtiiy 1'1aZ1ced May 22, 2001, meet~ng, the Comrnlssion considered whether to approve 
*?L@ I Ir  + l l f ,y i  .9 f l  W B + J ~ C  a( tile resale agreement between Qwest and Ciera Commissron Staff recommended 
3. .-,, . I.,. o,,k;r $8 :he wtthrfrawal 

Tr;c C$r?.imissron has jurisdlct~on over th~s  matter pursuant to SDCL Chapter 49-31, 
:S~*Y~:~!~LI\;!~ 42&3:-3t, and the Federal Telecommun~cations Act of 1996 Upon revlew of the request 
:' : ~~:frizis;i,%,?- the i2ommlss1on voteci to approve rt It 1s therefore 

C'~1;I'?REHED, :hat rtle Comrnlssion approves the withdrawal of the resale agreement which IS 

i k i q  %rrjji'icLt ~ $ 8  Ihts b ~ ~ l s ; e  t 
fy 

@aftst: 31 PICTI%, 5auZh Dakota, this. r7f? >day of May, 2001 

i t  
3 !,ER?-[Ft!DA'TE OF SERVICE g BY ORDER OF THE COMMISSION: 

,c"7 

." 
/' -4 

'\ 
L.. '\ 531bg//dYL, 

PAM NELSON, Comm~ssioner 

i: 
(SFi:IC!AL SEAL.! 
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