SOUTH DAKOTA

Public Utilities Commise




U&rern‘igmﬂﬂli&?

M. Wil Billard, &

Executive Director

South Dakata Public Utilities Commission
500 East Capitol

Pierre, South Dakota 57501

RE:  Registration of Ciera Network Systems, Irc.

Dear Mr. Bullard:

Enclosed for filing are the original and ten (10) copies of the registration rec
Network Systems, Inc. for authority to provide intrastate teleconnrnunicatic
South Dakota,

Also enclosed is our check in the amount of $250.00 to cover the fifing fee.

Please acknowledge receipt of this filing by date stamping the:
and returning it to me in the self-addressed stamped envelope,

Any questions you may have regarding this filing may be dirceted
Thank you for ygur assistance.

e

Thomas M. Forte
Consultant to Ciera Network Systems, Inc.

Sincerely,,

Enclosures
TMFrks
ee: Bob Livingston - Ciera

E’le: Ciera - SD
tms:  SDi0100



BEFORE THE
SOUTH DAKOTA PUBLIC SERVICE COMMISSION

REGISTRATION OF
CIERA NETWORK SYSTEMS, INC.

@ te Rule 20010:24:02 of the Commission's Telecommunications Services Rales, £

e, ("Clera”) submits the following registration information:

16, arldress and telephone number of the applicant.
work Systems, Inc.
sumtinview, Suite 300
fy, Texas THOST
713-914-3850
713-914-3870
888-467-1844

rk Svstems, Inc.

s applicant is a corporation:

The state in which it is incorporated, the date of incorporation and a copy of
eertifieate of incorporation or, if it is an out-of-state corporation, & cop
verrificate of authority,

{iers was incorporated on December 28, 1998, under the laws of the State of Te
f' Secretary of State authority in South Dakota is included as Attachment 1.

¥

i The location of its principal office, if any, in thisstate-and the name andadifresyof
turrent registered agent.
Ciera has no principal offices in South Dakota.

Registered Agent: National Registered Agents, Ine.
300 Se. Phillips Avenue, Suite 300
Sieux Falls, SD 57102




1f thie applicant is a corporation: (cont'd.)

{cy A copy of its articles of incorporation which includes » st of the nemiesa
of the corporate officers and member of the bosrd of directs
incorporation.

A copy of Ciera's Articles of Incorporation zre included as A

{dy A Jist of the names and addresses of the current corporate nffivers s

board of directors.
A list of the names and addresses of the current officers of
{H.
(e) The names and addresses of the ten commuon stockholders whe

number of shares of common stock and the numbr o
The names and addresses of Ciera’s stockhedders s includ

individual holding a five percent or greafer owners
applicant corporation. The amount and characte:
indicated. A copy of any management agreement shy
Please see Attachment I11.

(g} The names and addresses of subsidiaries owned-or o

None.

H the applicant is a partnership, the name, title and bushress ad
weneraband limited.
Nistapplicable.

A speeific description of the telecommunications services the
Ciera offers direct dialed, inbound toll free service, travel v
communications originating and terminating within the State«
be furnished by Ciera’s underlying carrier.

Billing for direct dialed services provided by Ciera will b
{etephonenumber for customer inquiries and complaints, (88§
on allcustomer bills.

Avdetailed statement of the means by which the applicamt will provid
typeand quantity of equipmenttebe used intheoperation, the capuck
of the equipment.

Cieraisaswitchless reseller of interexchange telecommunications
“fedture group D purchased by Ciera's underlying cartisrs ¥
thie Tocal exchange carrier. The calls are routed over switchs
underiying carrier's point of presence. The underlying cartier iz
terminates calls over its own terminating network {feature group o f

Ciera has no plans to construct switching or transmission facilitios in &




The geographic aveas in which the services are, or will be, offered, including & mapde
i seyvice boundaries.
14 inntends to offer its services throughout the State of South Dakots.

Lo

A current balance sheet and income statement; a copy of the applizant's laies
weopy of the applicant's report to stockholders; the terms and conditions of servi
charges and a copy of the applicant's tariff book,

Ciera is providing its most current Financial Statements as proof of its fimape
provision of service within South Dakota.

The térms and conditions of service, as well as all rates and charges srs proviy
proposed tariff in Attachment V.

The names and addresses of the applicant’s representatives to whom all ingu
made regarding complaints and regulatory matters.

iﬂr inquiries regarding this application and tariff, contact:
Thomas M. Forte

Techunologies Management, Inc.

nsultant to Ciera Network Systems, Inc.
O Prawer 200

iter Park, Florida 32790-0200
Telaphone: (407) 740-8575
Facsimile: (407) 740-0613

For complaints and on-going regulatory issues:
Robert W. Livingston, CEO / Secretary
Ciera Network Systems, Inc.

Phone: 713-914-3850
Faxr 713-914-3870)
Toll Free: 888-467-1844

Forall other matters, contact:
Robert W. Livingston, CEO / Secretary
Ciera Network Systerns, Inc.

2630 Fountainview, Suite 300
Houston, Texas 77057

Phone: 713-914-3850

Fax: 713-914-3870

Foll Free: 888-467-1844




ersonnel; ity target mavket, whether the applicant eﬁga,‘gﬁsz i any il
i

pe

apies-of-any company brochures used to assist in the sale of serv
11§, lnc utihzcs tulemarketmg or direct sales mwployu& (o] umhxu

Submitted by:

L L

By: W
Robert W. Livingston,\CEO 7 Seeretary

Ciera Network Systems, Inc.




ATTACHMENT 1

Authority to Operate in South Dakota




N, Bhidehyh iy

Certificate of Authority

AZELTINE, Sccretary of State of the State of South Dakota,

that the Application for a Cettificate of Authority of CIERA

SYSTEMS, INC. (TX) to transact busincss in this slate duly

' ant to the provisions of the South Dakota Corporation
ved in this office and are found to conform to law.

and by virlue of the authority vested in me by law, I hereby
te of Authonity and attach hereto a duplicate of the application
wss i this state,

IN TESTIMONY WHEREOF, |
have hereunto set my hand and
affixed the Great Seal of the State of
South Dakota, at Pierrc, the Capital,
this March 19, 2001.

Joyee Hazeltine
Secretary of State




ATTACHMENT I

At

tes of Incorporation




FILED
in 1he (/f”:f.‘) Bk 1”11
Secrstary o SEre of Yeaud

GOF INCORPORATION
oF DEC 28 1398
WORK SYSTEMS, INC.

Caorporations S:ecti‘o’n

ARTICLE 1.

MAME

i 1 Diora Network Systems, Inc.
ARTICLETL
DURATION

Corporation is perperual.
ARTICLE IIL
PURPOSE

Corporation is organized is to transact any and all fawful business
covpotated under the ‘Texas Business Corporation Act {the

ARTICLE TV, 7
CAPITAL STOCK | &

W all classes of stoek which the Corporation shall have author ty
@l be divided into () 100,000,000 shares of common stock having
{*Common Stock™) and (b) 50,000,000 shares of preferred stock
¢ whare Preferred Stock™).

réase or déefamaasc. the number e‘f shares ‘within cach su
it directors may not dectease the number of shares with :
i namber of shares within such seties that are then issued. The
ies shall have such designations, preferences, limitations; o felative
. 18 shall be set forth in the resolution or resoliutions: establishing sich




FLE-S1a~3H51 TO: 2815294448 P.o@3- 621

4, including, but without limiting the generality of the

& destgnation of, and the number of shares of Preferred Stock
. which number (except where otherwise provided by the
tian establishing such series) may be increased or decreased

% 101 respeet of dividends, if any, of such series of Preferred Stock,

& o1 telation, if any, of such dividends to the dividends payable on
 dny other series of the same or other class or classes of capital
i el whsther such dividends shall be cumulative or noncomulative;

. any, of the holders of such series of Preferred Stock to convert
the sarne for, shares of any other class or classcs or of any other

s other class or classes of capital stock, obligations, indebiedness, ;_;{,,
ey or gther securities of the Corporation or other entities, domestic r
iperty ot for any combination of the foregoing, and the terms and ’
smrsion or exchange, “

or not shares of such sedes of Preferred Stock shall be subject to
tion price or prices and the time or times at which, and the terms

shares of such series of Preferred Stock may be redeemed;

e fooms of any sinking fund or redemption or repurchase or purchase
¥, 1 e provided for shares of such series of Preferred Stock:

tbereto, including, without limitation, in the event there shall have been a
ent of dividends on or redernption of any one or moce series of Preferred

Stich other powers, preferences and relative, participating, aptional and sther
18, alfgé the quaiifications, limitations and restrictions thereof, as the board of
sl dersrmine,




713-914-3851 TO: 2815294446

11 Section | of this Acicle or in any resolution of the board of direcrors
mice of any series of Preferred Stock, and not otherwise, such dividerds

Yoting Denied. Shares of the voting stock of the Corporatjon shigil not

iphts. Except as may be established by the board of directors with
Prefecred Stock, shares of stock of the Corporation do not carry preemptive

ff‘arparanan a smtc:mcnt that cach of the fmlowmg is =5.L ‘mh in E.fm frficles
mratmn on ﬁla in [hc Ofﬁcc of the Sccrctary of Sm:c of :hc

fies of the Corporation's capital stock (o the extant tha
statcmcnt of thz: authorltv of thc: board of dm:cw

& mmmcnf ef the extent 16 whmh rhc f‘oq;oracmn has«by ity articles of
denied the preemptive right of sharchiolders to acquire unissued ot treastry -

ARTICLE V.
INITIAL CONSIDERATION FOR ISSUANCE OF SHARES

LA m‘ nmpmy acrually recclvcd
ARTICLE VL

f the initial registered office of the Corporation 11200 Westheimer
42, The narme of the initial tegistercd agent of the Cotporation at-




T13-914-38S

ARTICLE VIL
INITIAL BOARD OF DIRECTORS

,_ L The pumber of directors shall from time to titne be fixed by
rporation. The number of directors constituting the inirtial board of direciors

wvad, iy accordance with the Bylaws of the Corporation, are as follows:

ame Address

Robert W. Livingston 3930 Bolivia, Pasadena, Texas
Jarnes H. Jarert, Jr. 320 Kélly Drive, YVictona, Texas

, 2. Mo director of the Corporation shall be removed from his oftles g 4 ¢
or-other action of the sharcholders or otherwise except for cause.

ARTICLE VIIL
LIMITATION OF DIRECTOR LIABELITY

To the greatest extent permitted by applicable law in effect from time to ¢
1he-Corporation shall not be liable to the Carporation or its sharcholders for rmouet
¢t or omission in the director's capacity as a director except for liability for: |
ctor's duty or loyalty to the Corporation or its sharshelders; (1) an act o1 omi
aith that constitutes a breach of duty of the director to the Corporation or Ui

mproper bensfit, whetber or not the benefit resulted from an action taken w
, -e (jv) an act or omission for which the liability of a direetor

ARTICLE IX.

INDEMNIFICATION

L. Rieht to Indemnification. Each person who was or is mact & |
to be made a party to of is otherwisc involved in any threatened, pending ar com
of proceeding, whether civil, criminal, administrative, arbitrative ot invesis
action, auit or proceeding, and any inquiry or investigation that would
rocerding (hereinafter a "proceeding”), by resson of the fact that he or &
e or she is the legal representative, is or was a director of officer of th
serving at the request of thc Corporation as a director or officer of m
pertniership, joint venture, trust or other enterprise, including service wi!

P



713-914-3851 [T 2R S2E4440

witer an “indemnitee”), whether the basis of such proceeding is alleged action in
¢ a di clot o oft’xcu or in any other capacxcy while scrvmg as g dtmct“‘ gl

ty than pecmited prior thereto), against all judgments, fines, 'pﬁnakws Fneiu
nildr taxes), scttlements, and reasonable expenses actually incurred hy
wection therewith, The right to indemnification conferred in this Article s,na’u
- to be paid by the Corporation the cxpenscs incurred in defending any such
snee off its final disposition (hereinafter an “advancement of expenses™; provided,
THCA requires, an advancernent of expenses incurred by an im‘;z:e&'mit £l thﬁ*%
sy alt amounts so advanced if it shall ultimately be determined by that such
i entitfed (o be indemnified for such cxpenses under this Article or otherwisc,

s¢, The Corporation may putchase and maintain insurance, at its expanse, on
rnites aguinst any liability asserted against him and incurred by hirn in such a
s out of his stams as a representative of the Corporation, whether or ot thy

it of ex;pc::mas" o any amployee or agcm of Ihe- Corpomt;,on o ‘th ﬁ.n::s,
'ﬂii‘? Arti’c’“l’c ot as o‘th‘erwi’Sc 'pennittc‘ci undef the 'TBCA with rt"i‘S’" B

ARTICLE X.

ALl OF SPECIAL MEETINGS OF THE SHAREHOLDERS

ARTICLE XI.

AMENDMENT OF BYLAWS

crince and not in limitation of the powers conferred by the laws of the State:
ors is ﬂxpmss y authorized to alter, amend or repeal- the Bylaws of mt o




T 2215

£34948

i Mmr ar oﬁf‘c»r or in any orhcr uapacrtg w‘m: scwmg asa dsr'*f‘r’wr
«¢ and held harmless by the Corporation to the fullest extent au:émr:z.ac
$ame exists or may hereafter be amended (but, in the case of any such
fre extent that such amendment permits the Corporation to provide broader
- than pecmited peior therero), against all judgments, fines, penalties {including
¢ taxes), setlements, and ressonable expenses acrually incurred by such
& tharewith, The right to indemnification conferred in this Article shail
g be padd by the Corporation the expenses incurred in defending anmy such
e of 75 final disposition (hereinafter an "advancement of expenses™; provided,
- TBOA regnires, an advancement of expenses incurred by an indemnites shw
felivery to the Corporation of an undertaking, by or on behalf of snct
vy all amounts so advanced if it shall altimately be determined by that such
fed o be indermnified for such expenses under this Axticle or otherwise.

see. The Corporation may purchase and maintain insurance, af its expense, on
snitee against any liability asserted against him and incwrred by him in such e
aut of his status a8 a cepresentative of the Corporation, whether or pot the

ave the power to indernnify such person against such expense, liability orloss

nity of Emplovees and Agents of the Corporation. The Corparation migy, 16
frevm time to tme by the board of directors, grant rights to indemanification and
ol expenses to any employee or agent of the Corporation to the fullest extent of
this Asticle or as otherwise permitted under the TBCA with rospest to the
s advancement of expenses df directors and officers of the Corporation.

ARTICLE X.

ALL OF SPECIAL MEETINGS OF THE SHAREHCLDERS

12, or such other persbn or persons as may be authorized in the Bylaws or {ii fﬁ‘ £
 Ieast fifty percent (50%) of all the shares entitled to vote at the proposed spectal

ARTICLE XT.
AMENDMENT OF BYLAWS

rance and not in lmitation of the powers conferred by the laws of the State of Texes,
ctars 19 expressly authorized to alter, amend or repeal the Bylaws of the Com:sr:\.uan
Bylaws,



P TERA T13-9149-3851 TO: PEISSETIa0

ARTICLE XIL

INCORPORATOR

i wnd address of the incorporator of the Corporation is as follows:

Raberr W, Livingston
11200 Westheimer, Suite 800
Houston, Texas 77042




ATTACHMENT Ii1

Officers, Directors, Stockholders




Ciera Network Systems, Inc.
CORPORATE OFFICERS/DIRECTORS

& individuals are officers and directors of Ciera Network Systems. I

W, Livingston Chief Executive Officer / Secretary
Janyes H. Jarrett President




ATTACHMENT IV

Financial Information




ZABO Fountainview, Suite 300
Hagston, Texas 77057

CC GlobalCom Corp.- CLEC Division

Balance Sheet

December 2000

ABBETS
Currant Assels
Flant, Property & Equipment
Boadwill - VNC
hwasiment - Ciera Bus Center
Tutat ASBETS

LHBILITIES
airrent Liabilities
Accounts Payable - Trade
Gamimgnications Taxes Payable
Ohio County Sales Tax
Other Acerued Liabilities
Invastment by Parent
Notas Payable - Short Term

~ Lonig-Term Liabilities
Tistal LIABILITIES

BTOCKHOLDERS EQUITY
Lommen Stock
Additional Pald in Capital
Retained Earnings
Current Year Earnings

Total STOCKHOLDERS EQUITY

Tutal Liability & Equity

wi iy 40
g EEp dn




December 2000

Selected Period

Protit & LLoss Statement

% of Sales

Year fo Dale

76,817.27 100.0% 1,744,784
76,817.27 _ 100.0% 174478
5,923.60 7.7% 21,0806
106,797.44 139.0% 1,305,200.04
_112,721.04 146.7% 1,416,290
(35,903.77) (46.7%) 30B404.45
61,186.12 79.7% 804 887 21
10,476.37 13.6% CER e
60,620.17 78.9% eﬁﬁﬂma“ 76
(55,328,14) (72.0%) 2.786.08
_ 76,954.52 100.2% 1,387,794.5;
(112,858.29) _(146.9%) (1,088,800
83.14 0.1% 55
84,17 0.1% “a57.01
0.00 0.0% 91454
5,122.83 8.7% 5,130.12
5,290.14 6.9%
10,509.85 13.7% 41,868 56
(15,000.00) (19.5%) 45,000,090
(600.00) {0.8% 3828
0.00 0.0% 9.840.54
(39,586.08) (51.5%) {89,586.08)
(44,676.23) (58.2%) 7,503,886
(62,891.92) (81.9%) {1,057.735.1%




ATTACHMENT Vv

Proposed Tariff




systems, ng.

SOUTH DAKOTA

INTEREXCHANGE TELECOMMUNICATIONS TARI

OF

Ciera Network Systems, Inc,

Thistariff contains the descriptions, regulations and rates applicable to the prow
telecommunications by Ciera Network Systems, Inc. within the State of South T
o file with the South Dakota Public Utilities Commission and copies may he it
noptial business hours, at the Company's principal piace of business.

Robert W, Livingston, CEO / Seeretary
2630 Fountainview, Suite 300
Houston, Texas 77057




dtwanrh Systems, Inc,

South Daks

REVISION
Original *
Original *
Original *
Original *
Original *
Qriginal *
Qriginal *
Qriginal *
QOriginai *
Original *
Original *
Original *
Original *
Original *
Original *
Original *
Original *
Original *
Original *
Original *
Original *
Qriginal *
Qriginal *
Original *
Original *

CHECK SHEET

tral and revised pages, as named below, comprise all changes from the o
sffeet as of the date on the bottom of this page.

PAGE REVISION PAGE
26 Original * 51
27 Original * 52
28 Original * 53
29 Original * 54
30 Original * 55
31 Original * 56
32 Original * 57
33 Original * 58
34 Original * 59
35 Original * 68
36 Original * 61
37 Original * 62
38 Original *

39 Original *

40 Original *

41 Original *

42 Qriginal *

43 Original *

44 Original *

45 Original *

46 Original *

47 Original *

48 Original *

49 Original *

50 Original *

- indicates those pages included with this filing

Robert W. Livingston, CEO / Secretary
2630 Fountainview, Suite 300
Houston, Texas 77057




South Dakota Tariff No, |
Original Sheet

TABLE OF CONTENTS

at Termns and Abbreviations .. ..., .. ..

e Ce 4w ke e e e P A e e e e
) T T T T T T T R e I B
ke a4 e T T e AT R

samed Regolations ...
siption of Services ... oL

Pk

g
PR

’.“%

#1

Robert W. Livingston, CEO / Secretary
2630 Fountainview, Suite 300
Houston, Texas 77057




iy R South Dakota Tariff Mo, §
Originat Sheet 4

APPLICATION OF TARIFF

and conditdons set forth in this Tariff apply to the provision of intrastate public
wos furnished within the State of South Dakota by Ciera Network Systems, Inc.
1 o the South Dakota Public Utilities Commission.

Effective;

Robert W, Livingston, CEO / Secretary
2630 Fountainview, Suite 300
Houston, Texas 77057 SDit




South Dakota Tariff No. 1
Original Sheet 3

SYMBOLS

used for the purposes indicated below:

isting, rele or condition which may affect rates or charges.

itinaed material, including a histing, rate, rule or condition.

#n iorense i rates or charges.

il relocated from or to another part of this Tariff with no change in text,
seendition,

v pnvterial, including a listing. rate, rule or condition.

lpistion in rates or charges.

shmnge in the wording of the text, but no change in rate, rate or condition.

orrection or reissued matter.

Effective:

Robert W. Livingston, CEO / Secretary
2630 Fountainview, Suite 300
Houston, Texas 77057 Shioton




TARIFF FORMAT

v - Page numbers appear in the upper right comer of the page. Pages are numberesd
' new sheets are occasionally added to the tariff. When a new sheet is added
wadly in effect, a decimal is added. For example, a new sheet added between sheets
B 141

tosbrers « Revision numbers also appear in the upper right comer of each page.
e used to determine the most current sheet version on file with the SDPUC. For
e, thi dth sevised Page 14 cancels the 3rd revised Page 14.

il Nimbering Sequence - There are seven levels of paragraph coding, I ach level of coding
et i s next higher level:

5 - When a tariff filing is made with the SDPUC, an updated Check Sheet accompanies
frre. The Cheek Sheet lists the sheets contained in the tariff, with a cross reference tothe

vistonyg made in a given filing are designated by an asterisk (*). There will benoother
-on this sheet 1f these are the only changes made to it (i.e., the format, ete. remain the
¢ revision fevels on some sheets.)

Effective;
Robert W. Livingston, CEO / Secretary
2630 Fountainview, Suite 300
Houston, Texas 77057




South Dakota Tariff No, |
Originat Sheet 7

LA - TECHNICAL TERMS AND ABBREVIATIONS

¢ provided by one or more or a combination of the following methods:
reas, ditoet access, 800, 950 and 10XXX dialing sequences.

¢ of numbers that, when dialed, connect the caller to the provider of services

wmerical code, one or more of which may be assigned to a Customer, to enable
fre origin of the Service User so the Company may rate and bill the call. All
i be the sole property of the Company and no Customer shall have any property or
the use of any particular Authorization Code. Automatic Numbering ldentification
bas or i conneetion with the Authorization Code.

it or entity that accesses the Company's services. An Authorized User is
teg with this tariff.

;&!unhﬁeahcn (ANI) - A type of signaling provided by a local exchange ielephane
jdentifies the local exchange line from which a call ariginates.

ity responsible for payment of the Company's Service(s); For a Birect Dialed
unsible for payment is the Customer responsible for payment for local telephone
aoriginate an intrastate call. In the case of a Traveler Card call or Phone Home
ity responsible for payment is the Customer of record of the Traveler Card or

Effective:
Robert W, Livingstor, CEO / Secretary
2630 Fountainview, Suite 300
Houston, Texas 77057




foer, Lo South Dakota Tariff
Original 5

i 14 - TECHNICAL TERMS AND ABBREVIATIONS, (CONT'D.)

un fintrastate telephone call that is automatically completed and billed 1o the &eleph
s coll originated without the automatic or live assistance of an operator.

ictaf L uic\mbm as amended by the Court in its orders 1ssued prxm‘ o Gtm%)z.r 17, 19

de - An aceess code that allows the public to obtain an equal access connection to the catrier

s thuat code,

EEHSLS f:.r'f-“ one or more Central Offices together with the asseciased m
ations service within that area.

t Musssge Telecommunications Service ("MTS") - The term “Intrastate
trans Services” denotes the furnishing of direct dialed intrastate switched sery
epnpletion of long distance voice and dial-up low speed data transmissions over s

a1 points wholly within the State of South Dakota.

kange Carrier ("LEC") - The term "Local Exchange Carrier” denotes any telephone campany
al telephone service to Customers within a defined area.

- A charge assessed on a per minute or incremental basis in caleulating a porian of the

e for a completed call.

vonen Carrler - The term "Other Common Carrier” denotes a common carrier, other than the
iding domestic and/or international communications service to the public.

sl Jdentification Numbers (PINS) - Code numbers used in connection with designated telephone
h allow intrastate calls to be categorized for various applications.

Robert W. Livingston, CEQ / Secretary
2630 Fountainview, Suite 300
Houston, Texas 77057




stvenrk Systems, Inc

af Presenice - The term "Point(s) of Presence" denotes the site(s) where the Company [
with facilities provided by Other Common Carriers, Local Exchange Carriers ort
“oimpany network configuration.

e €

¢ The term "Premise” denotes a building or buildings on contiguous property (except

.} et separated by a public highway.

sipth Dakota Pablic Utilities Commission.

trastate telecommunications service provided to a Customer or Authorized Liser by the

55 Service - All exchange access not utilizing telephone company end office
dedicated access that connects end user to end user, end user 1o ¢urrie
fude analog or digital channels for voice, data or video transmissions.

st - Any person, firm, partnership, corporation, governmental agency or other ¢
v the Company on behalf of itself or on behalf of others. A Subscriber may, int
Tz, r*mkﬂs t&lephoﬂes available to transient users of iis premism’ ﬁ:sr' p’t’"iariﬁ

Robert W. Livingston, CEQO / Secretary
2630 Fountainview, Suite 300
Houston, Texas 77057




. Negwork Systems, Inc,

SECTION 2.0 - RULES AND REGULATIONS
21 Undertaking of the Company
Service is offered to residential and business Customers of the Company w pr
originating and terminating partially or wholly within the State of %
Company's network configuration. The Company provides switehed long i
fior voice grade and low speed dial-up data transmission services. The Campuny &
to transmit messages but furnishes the use of its facilities to its Customers
services are provided subject to the terms and conditions set forth in b
couflict between a contract entered into by the Comparry and this tartfy
prevail.

The Company's services and facilities are provided on a monthly basis unl
and are available twenty-four hours per day, seven days per week.

red;

stied by: Robert W. Livingston, CEQ / Secretary

2630 Fountainview, Suite 300
Houston, Texas 77057

15




work Systems, Ine.

SECTION 2.0 - RULES AND REGULATIONS, (CONT'D.)

Limitations

224 Serviceis offered subject to the availability of the necessary facilities and equipmeat, or bk

facilities and equipment, and subject to the provisions of this tariff.

222 (iera reserves the right to discontinue or limit service when necessitated |
beyond its control, or when the Customer is using service in viotation of pr
tarift, or in violation of the law.

2.2.3  The Company does not undertake to transmit messages, but ¢ife
when available, and will not be liable for errors in transmission or for f
connections,

224 All services and facilities provided under this tariff are directly or indirectiv ¢
Ciera and the Customer may not transfer or assign the use of service or e
express written consent of the Company. Such transfer or assignment shaf
there is no interruption of the use or location of the service or fazilis

214  Prior written permission from the Company is required before sy ussi
All regulations and conditions contained in this tariff shall apply to
assignees or transferees, as well as all conditions of service.

L3

e

Services provided under this tariff may be used for any lawful purpose Tor which the =
technically suited.

Robert W. Livingston, CEQ / Secretary
2630 Fountainview, Suite 300
Houston, Texas 77057




{ievn Metwork Systems, Inc,

41

242

ix?
-
334

244

SECTION 2.0 - RULES AND REGULATIONS, (CONT 1L}

Liabilities of Company

Ciera’s liability for damages arising out of mistakes, inlerruptions, gy
or defects in transmission which occur in the course of furnishis ',
bie determined in accordance with SDCL 49-13-1 and 491 3-1.1 s o
law.

The Company shall not be liable for claim or loss, expense oy durmau
special or consequential damage), for any interruption, delay. wror. o4
any service, faeility or transmission provided under this taniff, if ¢ay
entity other than the Company, by any malfunction of any serviceor fagi
other carrier, by an act of God, fire, war, civil disiurbance, or aet of g
other cause beyond the Company's direct conirol.

Ciera shall not be liable for any failure of performance %&*r’fm de
control, including but not limited to Acts of God, ms
atmospheric conditions or other phenomena of nature
regulation, directive, action or request of the United States
government, including state and local governments having §
services provided hereunder; national emergencies; ¢iwil di
strikes, lockouts, work stoppages, or other labor probis S
actions taken by any court or government agency having §
the acts of any party not directly under the control of th

Cierais not liable for any act, omission or negligence cfany
provider whose facilities are used concurrently in furnishing m ?&ﬁ’

services or facilities that are provided by any Local Emhaﬁgﬂ{f
employ the service of any Other Common Carrier in fumishing
Customer, the Company's liability shall be limited according tothepre

Robert W, Livingston, CEO / Secratary
2630 Fountainview, Suite 300
Houston, Texas 77057




Clors Network Systems, Inc.

SECTION 2.0 - RULES AND REGULATIHONS, (CONT T}

o Liabilities of Company, (Cont’d.)

145

2.4.6

material transmitted by any person using the Company's so
resulting from any act or omission of the Customer or Authy
of the Company's facilities.

The Company shall not be liable for any act or omission of any ¢ihe
Customer facilities or equipment used with the service Farnishe
Company be liable for any damages or lesses due in whole or @
Customer-provided service, equipment or facilities.

Issued:
Issued by:

Robert W. Livingston, CEQ / Secretary
2630 Fountainview, Suite 300
Houston, Texas 77057




Ciera Network Systems, Ine,

SECTION 2.0 - RULES AND REGULATI

o

5 Deposits
The Company does not require deposits from customess.
6 Advance Payments
The Company does not require advance payments from cusion
27 Taxes

Al federal excise taxes, and state and local saies, use, &
items and are not included in the quoted rates, uniess i

Jssired:
Issued by: Robert W. Livingston,
' 2630 Founfainviey

Houston, Te;




Clera Network Systems, Inc.

SECTION 2.0 - RULES AND REGULATIONS, (COXT"DL)

4%  Payment and Credit Regulations

281

2.8.2

Billing and Credit Regulations

The charges for service are due when billed and are billed and
its authorized agent, or the connecting company from whose s¢ ,
sent paid or at whose service point the messages were received soifegt.

Payment for Service

The Customer is responsible for payment of all eluarges fu
service originated or charges accepted at the Customer's sery

{A) Charges for direct dialed calls will be ingluded on e
pursuant to billing and collection agreenents ek
intermediary with the applicable telephong company.

{B) Any applicable federal, state and local use, exelse
similar liabilities chargeable to or against the Comp
or the Company's service hereunder to the Cus
by the Customer in addition to the rates indfeaied iy ¢

(€} The Customer shall remit payment of all chargas 1o amy g
Company to receive such payment.

(®)  Ifthebillis not paid within thirty calendar days {
account will be considered delinquent.

) A delinquent account may subject the Custo
disconnection. The Company is responsible for nst
calendar days before service is disconnested, The €
charge for unpaid bills,

Robert W. Livingston, CE€ / Secretary
2630 Fountainview, Suite 360
Houston, Texas 77057




Ciera Network Systems, Inc.

SECTION 2.0 - RULES AND REGULATIONS, {

248  Payment and Credit Regulations, (Cont’d.)

2.8.2 Payment for Service, (cont’d.)

® Failure to receive a bill will not exempt a Costorrier iz
surn or sums due the Company.

(G)  In the event the Company must employ the servi
charges due under this tariff or any contrat fo
liable for all costs of collection including remsons
as provided by law.

(H)  Cierawill not bill forunanswered calis inureas w
will Ciera knowingly bill for unangwered tulep)
available. In the event that an unanswered
unavailability of Equal Access, Ciera wifl cane
may credit the account of the Billed Party. Any
exceeds one minute shall be presumed tu have

i) In the event the Customer is overbilled, 5
Customer's account and the Customer will]

if the Customer is underbilied, the Cusion
or in installments.

@) A Customer has 180 days from the date of o kil (o
notwithstanding Section 2.8.2 {A) througl {15
the Customer shall only be required to pay the und

Issued:
“1ssted by:




23t Compliance with Regulatory Reguirementy

The Company reserves the right 1o ¢
Custorners as required 1o meet changin:

Interconnection

The Company reserves the right to intezconnects
Local Exchange Carrier, or alternate access pros
the provision of services offered herein.

1§ "e.dr:
- Issued by: Robert W. Livingston, CEQ
o : 2630 Fountainview, Sulfe 37

s
e
7

L

Houston, Texas




Chern Network Systerns, Tnc.

SECTION 2.0 - RULES AND REGUL AT
Denial of Access or Discennect of Service by the Usuipany

The Company expressly retains the right 1o 4

=

lighility for any of the following reasons.

2.13.1 Nonpavment of any sum due for servicg
remain unpaid more than ten {16 s H
intention to disconnect from the Company.
mailing of written notice, postage prepaid, o i

2.13.2

Customer ten (10) days notice of such wiglatiyn oy
of service; or

2.13.3 The implementation of any arder of a court of ¢
regulatory authority of competent jurisdiction, e
such service; or

2.13.4 Failure to pay a previously owed hill by the same £

Issued:
Issued by: Robert W. Livingston, €

2630 Fountainview




Cizra Network Systems, Inc.

SECTION 2.0 - RULES AND REGULATIONS (LONT'B

L34 Customer's Lizbility in the Event of Denial of Access fo Service by the

Lredit Allowances for Interruption of Servige

Credit allowan esm mterrepions of seovice are imired ¢
1o re~establish the interrupred call,

Inspection, Testing and Adjustient

Upon reasonable notice, the facilities provided by the €
Company for tests and adjustments as may be deamed s
No interruption allowance will be granted for the time duri
made when the interruption is less than twenty-four conse

Toil'F’ree Numbers

Ciera will make every effort to reserve "vanity” tolf free numbe
makes no warranty or guarantee that the "vanity™ nwmbens’ -
Customer.

Ifa Customer accumulates undisputed past-due charges, the Cormgrisiy
the Customer's request for a change in toll free service to another carric
number), including a request for a Responsible Organization {Resp
are paid in full.

Robert W. Livingston, CEG / Secretary
2630 Fountainview, Suite 300
Houston, Texas 77057




Ciera Network Systems, Inc.

SECTION 2.0 - RULES AXD REGULATIC

2.1% Responsibilities of the Subscriber

2.19.1 The Subscriber is responsible for placing any m
regulations, and for ensuring that Authorized |
Subscriber is also responsible for the pay
Subscriber's premises that are not collect, thisd

2.19.2 The Subscriber is responsible for charges ©
facilities that the Subscriber requasts and w
behalf.

2.19.3 Ifrequired for the provision of Ciera's Services, th
space, supporting structure, condnit, and el

2.19.4

agreeable to it and Ciera when required
program, inspect, or remove eguipmiet

2.19.5 The Subscriber shall ensure that ifs terming
Subscriber and in compliance with the erites;

Regulations, and that the signals do not Jam
service to other Subscribers.

‘Issued:

Issued by: Robert W, Livingston, CEC ¢

| 2630 Fountainvies, Sg
Houston, Texw




Ciera Network Systems, Inc.

SECTION 2.0 - RULES AND REGULATHY

219 Responsibilities of the Subscriber, (Cont’d.}

2.19.6 Ifthe Subscriber fails to maintain the equipnrent andior the sy
imminent harm to Ciera's equipment, personnel, or #
Subscribers or Customers, Ciera may, upon writlen

equipment at the Subscriber's expense. 1Tthis fails o

2.19.7 The Subscriber must pay Ciera for replacement or f
facilities of Ciera caused by negligence or willful
or others, or by improper use of equipment provid
or others.

2.19.8 The Subscriber must pay for the loss through thef ar Bin
installed at Subscriber's premises,

Issued:
Issued by: Robert W. Livingston, €
2630 Fountainview, &
Houston, Texas 7




Ciera Network Systems, Ine.

SECTION 2.0 - RULES AND REGULATIONS, (€€

226 Responsibilities of Authorized Users

2.20.1 The Authorized User is responsible for complinme
in this tariff as well as all rules and regulstions of the ¢

2.20.2

each call. Ciera reserves the right to valic
credit card, calling card, called number, thi
verification procedures. Where a requested
be required to provide an acceptabli mmm
the call.

o
- Issuedby:

ROan \V, L;?iﬁgﬁﬁ&
2630 Fourtaimede




Ciera Network Systems, Inc.

221

SECTION 2.0 - RULES AND REGULATIONS, f
Customer Inguiries or Complaints
Customer inquiries or complaints regarding service or hilling
Customer Service Manager

Ciera Network Systems, Inc,
2630 Fountainview, Suite 300

Houston, Texas 77057
Phone: 713-914-3850
Fax: 713-914-3870

Toll Free: 888-467-1844

- Customers may contact the South Dakota Pubtic Utilities Com
the Company's response. The Commission can b reach

South Dakota Public Utilities Commissinn

500 East Capitol

Pierre, SD 57501-5670

(605) 773-3201

(800) 332-1782

TTY Through Relay South Dakota (8043 £77-1113

Robert W. Livingston, CF
2630 Fountainvie
Houstos, Texas 757




iera Network Systems, Inc.

SECTION 3.6 - DESCRIPTION OF SERVIL
31 General
Ciera offers direct dialed, inbound tol} free servic

services for communications originating and teny
terms of this tariff. Operator Services will be furmizho

Robert W. Livingston
2630 Founfaig
Houston,




Ciera Network Systems, Inc.

SECTION 3.0 - DESCRIPTION OF SERVICE AND RAT

3.2 Calculatien of Distance

and destination points.

The distance between the Wire Center of the Customer’s et
is caleulated by using the industry standard V" and "H" v

Step 1 - Obtain the "V" and "H" coordinates for the Wi
the destination point.

Sttep 2 - Obtain the difference between the "™
Obtain the Difference betweets the “H" oo

Step 3 - Square the differences obtained in Step 2.
Step 4 - Add the squares of the "V" difference and "H”

Step 5 - Divide the sum of the square phimine
higher whole number if any fraction ress

Step 6 - Obtain the square root of the whote numt
higher whole number if any fraction is ol

Wire Centers.

Formtila:

Issued:
Issued by: Robert W. Livingston, CEC
2630 Fountainview
Houston, Texas 7708




Ciera Network Systems, Inc.

331

334

335

The Company's services are not time of day ord
per day, seven (7) days per week.

SECTION 3.0 - DESCRIPTION OF SERYEC

Billing for calls placed over the netwerk is t

Timing of Cails

il a0

Timing for all calls begins when th
cominunications are established.y A
detection methods, mcluding hardwss
Chargeable time for all calls ends whus o of e

Minimum call duration and call timing in
product basis in this tariff,

Usage charges are computed and soundid up 5

There is no billing applied for !

Rate Periods

Issued by:

Robert W, Livingsion
2630 Fountaivies
Houslon, T




Shern Network Systems, Inc. South Dakota 'I?ariff N, §
Original Sheet 77

SECTION 3.0 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.)
3"'* Savitehied Outbound Services

"H} Rate Plan #1

Switched access one plus product for residential or small business subscribers. Basic service .
requires switched access lines (local lines) from subscriber's site. Minimummonthiyve

is $50.00. All calls are billed in six (6) second increments after an initial period, for Billi
purposes, of eighteen (18) seconds.

{A)  Activation Fee $0.00
(B)  Moenthly Access Charge Business $5.00
Residential $2.00

{€}y  Per Minute Rates

Mileage Band Day Evening Night/Weckend
All $0.1540 $0.1540 80,1540

()  Account Codes - Monthly Rate

Basic Accounts Codes: $0.00
Verified Account Codes $7.50
Non-Verified Codes: $5.008

(E)  Billing Formats

Hard Copy (Paper) 3 0.00

Diskette §£25.00

Electronic $ 4.00
Effective:

Robert W, Livingston, CEQ / Secretary
2630 Fountainview, Stite 300 o SR
Houston, Texas 77057 SDhive




Clera Network Systems, Inc.

SECTION 3.0 - DESCRIPTION OF SERVICE AND RATE

35  Switched Outbound Services, (Cont'd.)

5
35

2 Rate Plan #2

Switched access one plus product for residentiai or smuii bush
requlres switched access lines (local lines) from subseribers
is $100.00. All calls are billed in six (6) second increments &
purposes, of eighteen (18) seconds.

i

(A) Activation Fee

{B) Monthly Access Charge Business
Residential
{C) Per Minute Rates
Mileage Band Day Eveniny
All S0.1440

1)) Account Codes - Monthly Rate

Basic Accounts Codes:
Verified Account Codes
Non-Verified Codes:

(E)  Billing Formats

Hard Copy (Paper)
Diskette
Electronic

Robert W, Livingston, CEQ/ Cfnamﬂrv
2630 Fountainvies, :
Houston, Texas




{liera Network Systems, Inc. Sraneth |

SECTION 3.0 - DESCRIPTION OF SERVICE AR RAT

- 35  Switched Outbound Services, (Cont'd.)

353 Rate Plan #3

Switched access one plus product for residential or siyaif
requires switched access lines (tocal lines) from subsoriber
is$250.00. All calls are billed in six (6} second increments
purposes, of eighteen (18) seconds.

(&) Activation Fee

(B) Monthly Access Charge Business
Restdenmtinl

(O Per Minute Rates

Mileage Band Day Evening

All $0.1330 L2518

) Account Codes - Monthly Rate

Basic Accounts Codes:
Verified Account Codes
Non-Verified Codes:

(E) Billing Formats

Hard Copy (Paper)
Diskette
Electronic

Houston, Texas 77057




Ciera Network Systems, Inc.

35

SECTION 3.6 - DESCRIPTION OF SERVICE ANY

‘Switched Outbound Services, (Cont'd.)

(A)
(B}
©)

(D)

(E)

3.5.4 Rate Plan #4

Switched access one plus product for smafl b
switched access lines (local lines) ;
$500.00. All calls are billed in six {6
purposes, of thirty {30} seconds.

Activation Fee
Monthly Access Charge

Per Minute Rutog

Mileage Band

All
Account Codes - Monthly Raie
Basic Accounts Codes

Verified Account Codes
MNon-Verified Codes:

Billing Formats

Hard Copy {Paper)
Diskeite
Electronic




E Ciera Network Systems, Inc.

SECTION 3.0 - DESCRIPTION OF SERVIUE &

Switched Outbound Services, (Cont'd.)

3.5.5 Rate Plan #5

$1000.00. All calls are billed in six {6
purposes, of thirty (30) seconds,

(4)
(B)
€

(D}

(E)

Activation Fee

Monthly Access Charge

Per Minute Rates
Mileage Band Day
All $0.1226

Account Codes - Monthly Rate

Basic Accounts-Codes:;
Verifted Account Codes
Non-Verified Codes:

Billing Formats
Hard Copy (Paper)

Diskette
Electronic

2630 Fountainyies
Houston, Texisz




- ‘Giera Network Systems, Inc.

3.6.1

SECTION 3.0 - BESCRIPTION OF SERVICE AND i

. 36 Dedicated Outbound Services

Dedicated Rate Plan #1

Dedicated Access Intrastate product for -1 o
customers with a minimum monthly volume ¢
interface through the T-1 access facility. Alenl
an initial period, for billing purposes, of

e

(A)  Monthly Service Recurring Charge

(B)  Monthily Access Line Charge and fustsltation €

A monthly access line charge and iny
The amount will vary depending o the ¢

presence ("POP") and LEC charges

{C}  Per Minute Rates
Mileage Band Day
All 50,1170

® Account Codes - Monthly Rate

Basic Accounts Codes:
Verified Account Codes
Non-Verified Codes:

E) Billing Formats

Hard Copy (Paper)
Diskette
Electronic

Houston, Te




& Metwoeik Systems, Inc.

SECTION 3.0 - DESCRIPTION OF SERVICE AND RATES

Dedicated OQutbound Services, (Cont'd.)
362 Dedicated Rate Plan #2

Dedicated Access Intrastate product for T-1 access customers. This ser
customers with a minimum monthly volume of $ 750.00. Th
interface through the T-1 access facility. All calls are billed in six (6
an initial period, for billing purposes, of eighteen 18) seconds.

(A)  Monthly Service Recurring Charge

(B)  Monthly Access Line Charge and Installation Charge:

A monthly access line charge and installation charge will be
The amount will vary depending on the customer's iﬁc,mﬂn rehy
presence ("POP") and LEC charges. Price quotes are -

() Per Minute Rates

Mileage Band Day Evening
All $0.1630 501030

(D) Account Codes - Monthly Rate

Basic Accourits Codes:
Verified Account Codes
Non-Verified Codes:

(E) Billing Fermats

Hard Copy (Paper) : & .00
Diskette K254
Electronic

Robert W. Livingston, CEO / bccrt_tarv
2630 Fountainview, Suite:
Houston, Texas 7705,




stwirk Systems, [nc. South Dakota Tariff’"
Original Sheet 34

SECTION 3.0 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.)
‘Dediated Guibound Services, (Cont'd.)

363  Dedicated Rate Plan #3

Dedicated Access Intrastate product for T-1 access customers. This service is for dedicated
customers with a minimum monthly volume of $1,000.00. The customer is requir
interface through the T-1 access facility. All calls are billed in six (6) second increments
an initial period, for billing purposes, of eighteen (18) seconds.

(A)  Monthly Service Reeurring Charge $50.00
(B) Monthly Access Line Charge and Iustallation Charge
A monthly access line charge and installation charge will be assessed on custome rx.f -

The amount will vary depending on the customer's location relative o the point 6
presence ("POP") and LEC charges. Price quotes are available upon TeqUest

©) Per Minute Rates

Mileage Band Day Evening

All $0.0920 $0.0920 50,0920

(D)  Account Codes - Monthly Rate

Basic Azcounts Codes: S0.00
Verified Account Codes $7.50
Non-Verified Codes: §£5.00

(E) Billing Formats

Hard Copy (Paper) 3 0.00
Disgkette $25.00
Electronic $ 0.00

Robert W. Livingston, CEQ / Secretary
2630 Fountainview, Suite 300
Houston, Texas 77057




South Dakota Tariff No, |
Original Sheet 35

CRIPTION OF SERVICE AND RATES, (CONT’D.)

tbaand Se

vices, (Cont'd.)

Pedicated Rate Plan #4

Servive Recurring Charge $50.00

Muonthiy Access Line Charge and Installation Charge

nthly seeess line charge and installation charge will be assessed on customers:
mount will vary depending on the customer's location relative to the pointof
e {"POP") and LEC charges. Price quotes are available upon request.

Por Mimute Rates

Mileage Band Day Evening Night/Weekend:
Al $0.0800 $0.0800 £0.0800

Todes - Monthly Rate

Accounts Codes: $0.00
JAceount Codes $7.50
ified Codes: $5.00

$.0.00
$25.00
3 0.00

, Effective:
Robert W. Livingston, CEQ/ Secretary -
2630 Fountainview, Suite 300 , S
Houston, Texas 77057 - XDibloo



ystonis, Ine, South Dakota Tardff Ne. 1

Original Sheet 36

“THON 3.0 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.)

{xodicated Outbound Services, (Cont'd.)

i’iédimtedﬁate Plan #5.

Bredic

ated Access Intrastate product for T-1 access customers. This service is for-dedicated

custogiers with a minimum monthly volume of $1,750.00. The customer is required o
interface through the T-1 access facility. All calls are billed in six (6) second incremenis after
an initial period, for billing purposes, of thirty (30) seconds. ‘

(A)

(B)

{©)

{0y

(E)

Monthly Service Recurring Charge $50.00
Monthly Access Line Charge and Installation Charge
A monthly access line charge and installation charge will be assessed on customers:

The amount will vary depending on the customer's location relative l[?ixzﬁ{h:e@din; .
presence ("POP") and LEC charges. Price quotes are available upon-request.

Per Minute Rates
Mileage Band Day - Evening Nigfh«ifaf hﬁn
All $0.0750 50.0750 007300 -

Account Codes - Monthly Rate

Basic Accounts Codes: $0.00
Verified Account Codes 87.50
Non-Verified Codes: 85.00

Billing Formats

Hard Copy (Paper) $.0.00
Biskette $25.00
Electronic 5 0.00

‘ Effective:

Robert W. Livingston, CEQ / Secretary :

2630 Fountainview, Suite 300
Houston, Texas 77057




el Byetotns, Tic. South Dakota Tagff ¥, |

Original Sheet ¥

SECTION 3.0 - DESCRIPTION OF SERVICE AND RATES, (CONT'DL.}
Yotiound Toll Free Switched Services

37%  Inbound Rate Plan #1

An 00 inbound service allowing the customer to be accessed via an 800 numbert
to the customer's switched access location. This service offers intrastate 800 p
customers. This service is available only to commercial business customers :
monthly volume commitment. All calls are billed in six (6) second incrementsafliran
period, for billing purposes, of eighteen (18) seconds.

{A)  Activation Fee S10.60
{8)  Monthly Access Charge $20.60
) Installation Charge; one-time charge & 000

()  Per Minute Rates

Mileage Band Day Evening Sight/Weskend
Al 30.2500 $0.2500 ey

{Ey Billing Formats

Hard Copy (Paper) 5 000

Diskette §25.00

Electronic 5 0.08
2 Robert W. Livingston, CEO./ Secretary

2630 Fountainview, Suite 300
Houston, Texas 77057




ri Network Systems, Inc. Sout Dz

SECTION 3.0 - DESCRIPTION OF SERVICE AND RATES, (€L

3.7 Inbound Toll Free Switched Services, (Cont'd.)

3.9.2 inbound Rate Plan #2

to the customer's switched access location. This service
customers. This service is available only to commercial
volume of $50.00. All calls are billed in six {6) second increments ¢
billing purposes, of eighteen (18) seconds.

(A) Activation Fee

(B) Monthly Access Charge

{€) Installation Charge; one-time charge

(D) Per Minute Rates

Mileage Band Day Evening

All 30.1540

(E) Billing Formats

Hard Copy (Paper)
Diskette
Electronic
£ ;.by,-: Robert W. Livingston, CEO/

2630 Fount‘itinyicw Sui
Houston, Texas 770




i Network Systems, Inc.

SECTION 3.0 - DESCRIPTION OF SERVICE AND RATES, (CONT'DL

&7 Inbound Toll Free Switched Services, (Cont'd.)
3.7.3  Inbound Rate Plan #3

An 800 inbound service allowing the customer to be accessed vig s Sl s
to the customer's switched access location. This service offers i
customers. This service is available only to commiercial business
volume of $100.00. All calls are billed in six (6} second fnerements after au i
for billing purposes, of eighteen (18] seconds.

{A) Activation Fee

B) Monthly Access Charge

©) Installation Charge; one-time charge

i) Per Minute Rates

Mileage Band Day Evening
All 50.1440 EERES

(E) Billing Formats

Hard Copy (Paper)
Diskette
Electronic

Robert W. Livingston, CEO 7 Secrcmw‘
2630 Fountainview, Suite 3¢
Hotiston, Texas 77 QS/* :




oig Hetwoerk Systems, Inc South Diad

SECTION 3.0 - DESCRIPTION OF SERVICE AND RATES, (¢

tnboand Toll Free Switched Services, (Cont'd.]

374  Inbound Rate Plan #4

An 800 inbound service allowing the customer to be accesse
to the customer's switched access location. This service ol
customers. This service is available only to commercial busi
volume of $250.00. All calls are billed in six (6) second fcren
for billing purposes, of thirty (30) seconds.

{A) Activation Fee

B) Monthly Access Charge

) Instailation Charge; one-time charge %

(I Per Minute Rates

Mileage Band Day Evening
All 50.1350

(E) Billing Formats

Hard Copy (Paper)
Diskette
Electronic

Robert W. Livingston, CEQ / Seeretary
2630 Fountainview, Suite 300
Houston, Texas 77057




Lisra MNetwork Systems, Inc.

SECTION 3.0 - DESCRIPTION OF SERVICE AND RATES {C

37  Inbound Toll Free Switched Services, (Cont'd.)

375 Inbound Rate Plan #5

An 800 inbound service allowing the customer to be accessed m Fid
to the customer's switched access location. This service offers ins
customers. This service is available only to commercial busine _
volume of $500.00. All calls are billed in six {6} second incroments
for billing purposes, of eighteen (18) seconds,

(A) Activation Fee

(B) Monthly Access Charge

(C)  Installation Charge; one-time charge

{D) Per Minute Rates

Mileage Band Day Evening
All $0.1260 50,1360

(E) Billing Formats

Hard Copy (Paper)
Diskette
Electronic

Robert W. Livingston, CEO / Secretary
2630 Fountainview, Sitite 300 -
Houston, Texas 77057




Ciera Network Systems, Inc.

SECTION 3.0 - BESCRIPTION OF SERVICE AND HATY

3.7 Inbound Toll Free Switched Services, (Cont'd.)

3.7.6 Inbound Rate Plan #6&

An 800 inbound service allowing the custamer ¢
to the customer's switched aceess focation. T,
customers. This service is available only to consse:
volume of §1,000.00. Ali calls are billed in wix
for billing purposes, of thirty {30} seconds,

{A) Activation Fee

(B) Monthly Access Charge

(©)  Instaliation Charge; one-time chirge

(D) Per Minute Rates

Mileage Band Bay

All $0.12240
(E) Biiling Formats
Hard Copy (Paper)

Diskette
Electronic

H mmnﬁ T




: Ciern Network Systems, Inc.

SECTION 3.0 - BESCRIPTION OF SERVICE AND RATES, (£

38 Inbound Toll Free Dedicated Services

3.8.1 Dedicated Inbound Rute Plan #1
An 800 inbound service allowing the customierto besce
to the customer's dedicated access location. This servis
to customers. This service is available only o comeres
Netor T-1 dedicated service. This service is for ded
of up to $500.00. The customer is required #
calls are billed in six (6} second increments afier i
eighteen (18) seconds.
(A) Monthly Access Charge
(B) Menthly Access Line Charge and Installation
A monthly access line charge andi
The amount will vary depending on the
presence ("POP"} and LEC charges.
Q) Per Minute Rates
Mileage Band Bay
All S0.1170
D) Billing Formats
Hard Copy (Paper) 3
Diskette
Electronic
dr




Ciera Network Systems, Inc.

SECTION 3.0 - DESCRIPTION OF SERVIUE AN A

3.8 Inbound Toll Free Dedicated Services, (Cont'd.}

3.8.2 Dedicated Inbound Rate Plan #2

An 800 inbound service alloaving the custo
to the customer’s dedicated access location. 1
to customers. This service is available only fo¢
Net or T-1 dedicated service. This service
of $1,000.00. The customer is required 16 |
are billed in six (6) second increments afteran in
(18) seconds.

(A) Monthiy Access Charge

(B) Monthly Access Ling Churge and Toses)

A monthly access line charge and i
The amount will vary depending on thow
presence ("POP"} and LEC chary

4 5;. 'g?!g

(C) Per Minute Rates

Miieage Band By

All

™ Billing Formats

Hard Copy (Paper)
Diskette
Electronic
" Igsued:
» Issued by: Robert W, Livingston, 4

2630 Fourtains




Ciera Network Systems, Inc.

SECTION 3.0 - DESCRIPTION OF SERVICE AND RA

E.

S, (0
3.8  Inbound Tell Free Dedicated Services, (Cont'd.)

383 Dedicated Inbound Rate Plan #3

An 800 inbound service allowing the customer to be acoosse
to the customer's dedicated access location. This service of
to customers. This service is available only o commugrcind b
MNet or T-1 dedicated service. This service is for dedicaed e

of $1,500.00. The customer is required to interface throug!
are billed in six (6) second increments after an initin! peeiod, forbi
{18) seconds.

(A) Monthly Access Charge

(B) Monthly Access Line Charge and Installation Charpe

A monthly access linie charge and instatlation charg
The amount will vary depending on the custome:
presence ("POP") and LEC charges. Price spsstes are

(9] Per Minute Rates

Mileage Band Dray
All 80,0920

(D) Billing Formats

Hard Copy (Paper)
Diskette
Electronic
fié:qujed:
Issued by: Robert W. Livingston, CEO 7 Secretary

2630 Fountainview, Suite 308
Houston, Texas 77057




Ciera Network Systems, Inc.

SECTION 3.0 - DESCRIPTION OF SERVICE

38 Inbound Toll Free Dedicated Services, {Cont'd.)
3.8.4 Dedicated Inbound Rate Plan 44

An 800 inbound service allowing the customur
to the customer's dedicated access location, T
to customers. This service is available oniy t
Netor T-1 dedicated service. This servicei
0f §5,000.00. The customer is required to fnter
are billed in six (&) second increments sfter s i
(18) seconds.

(A) Monthly Access Charge

(B)  Monthly Access Line Charge and Installation Lhinrge

A monthly access line charge and i
The amount will vary depending ¢
presence ("POP") and LEC churg

) Per Minute Rafes

Mileage Band Day
All $0.0800

@) Billing Fermats

Hard Copy (Paper)
Diskette
Electronic

2630 Fountainsiow,
Houston, Texas

vlsz,ue_d by: Robert W. Livingston, CE(3 /




Y
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Ciera Network Systems, Inc. &

SECTION 3.0 - DESCRIPTION OF SERVICE AND BATES (CORT 11}
a8 inbound Tell Free Dedicated Services, (Cont'd.)
38.5 Dedicated Inbound Rate Plan #5

An 800 inbound service allowing the customer to be accessed vi <43
to the customer's dedicated access location. This service offets i
to customers. This service is available only o commercial b
Netor T-1 dedicated service. This service is for dedicated cu
of $10,000.00 per month or more. The customer is reguire
access facility. All calls are billed in six (6} second increment
billing purposes, of eighteen (18) seconds.

4) Monthly Access Charge

(B) Monthly Access Line Charge and Instaliation Cliwrge

A monthly access line charge and installation charge will
The amount will vary depending on the cusiomers |
presence ("POP") and LEC charges. Price guotes sre

{C) Per Minute Rates

Mileage Band Day Evening
All 50.0750 LLEREPT

(D) Billing Formats

Hard Caopy (Paper)
Diskeite
Electronic
- dssned by: Robert W. Livingston, CEQ / Secretary

2630 Fountainview, Suite 300
Houston, Texas 77057




“Eiera Network Systems, Inc.

SECTION 3.0 - BESCRIPTION OF SERVICE AND BRA'TY

3.9  Travel Card Services

3.9.1 Travel Card Service Plan #1

A Travel Card service originating when the subs
the Network, which is the number Hsted op the
must also be entered. To complete the call, ¢
telephone number. No minimum volume requieimes
increments after an initial period, for billing purpo

(A) Activation Fee

{(B) Monthly Access Charge

(C) Per Call Surcharge

() Per Minute Rate

suedby: Robert W. Livingston, CE(
Fn 2630 Fountainview, Suj
Houstai, Te




era Metwork Systems, Ine.

SECTION 3,0 - DESCRIPTION OF SERVICE AN RATES

35 Travel Card Services, {Cont'd.)

3.9.

P

S

Travel Card Service Plan #2

A Travel Card service originating when the subscriber dials 4
the Network, which is the number listed on the Travel
must alzo be entered. To complete the call, iht,
telephone number. Minimum monthly volume s

billed in one {1} minute increments afier an nmmf mm
minute.

{A) Activation Fee

(B) Monthly Access Charge

(Cy  Per Call Surcharge

) Per Minute Rates

Robert W. Livingston, CEQ / ‘:m,'&xax""
2630 Fountainview, i
Houston, Texas 77




‘Clera Network Systems, Inc.

SECTION 3.0 - DESCRIPTION OF SERVICE

3.9 Travel Card Services, (Cont'd.)

; 3.9.3 Travel Card Service Plan #3

A Travel Card service originating when the sut
the Network, which is the number Hsted an th
must also be entered. To complete the eul
telephone number. Minimum monthly volu
billed it one (1) minufe increments after an i
minute.

(A) Activation Fee

(B) Monthly Access Charge

(©) Per Call Surcharge

(D) Per Minute Rates

Robert W. Livingston
2630 Fountaingd
}%Taﬁsiijm Tise




Ciera Network Systems, Inc.

SECTION 3.0 - DESCRIPTION OF SERVICE

3.9 Travel Card Services, (Cont'd.)
3.9.4 Travel Card Service Plan #4
A Travel Card service originating when the subscriber digl
the Network, which is the number listed on the Trave]
must also be entered. To complete the call, the
telephone number. Minimum monthly volume is 5
are billed in one (1) minute increments after an inftial pediog
minute.
(A) Activation Fee
(B) Monthly Access Charge
(C) Per Call Surcharge
D) Per Minute Rates
je:d‘by:

Robert W. Livingston,

2630 Fountamiie
Houston, Texas’




Ciera Network Systems, Inc. South Da

SECTION 3.0 - DESCRIPTION OF SERVICE AND RATES, (CONT'H.
%6 Travel Card Services, (Cont'd.)

395 ‘Travel Card Service Plan #5

A Travel Card service originating when the subscriber dials 14806.3
the Network, which is the number listed on the Travel Card, and i
must also be entered. To complete the call, the aubm!bur 1HGST
telephone number. Minimum monthly volume is $125.00 in Fravel
are billed in one (1) minute increments afier an mmai pe:ruhh Tor billing purpe:
minute.

(A) Activation Fee

(B) Monthly Access Charge S.06

(C) Per Call Surcharge

{D) Per Minute Rates

Robert W. Livingston, CEQ./ Secretary
2630 Fountainview, Suite 300
Houston, Texas 77057




worl Systems, Enc. South Dakota Tariff No, 1
Original Sheet 53

SECTION 3.0 - DESCRIPTION OF SERVICE AND RATES, (CONT’D.)

$heliit Card Services

2000 Dehit Card Service Plan #1

A DebitCard service originating when the subscriber dials local or toll free number to aceess
thie Network, which is the number listed on the Debit Card, and their authorization.code must
also be entered. To complete the call, the subscriber must enter the destination telephone
nirnber, The Debit Card is prepaid in advance by the user. All calls are billed in one (1)
minute increments.

{A&) Activation Fee $0.00
{8 Monthly Access Charge $0.00
{Cy  Per Call Surcharge Up to $ 0.50 per card
{6 Per Minute Rates $0.2500
Effective: |

Robert W. Livingston, CEO / Secretary
2630 Fountainview, Suite 300 S
Houston, Texas 77057 Shidtoo



Hysteing, Inc South Dakota Tariff Ne. 1
Original Sheet 54

SECTION 3.0 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.)
hit Card Serviees, (Cont'd.)

Pebit Card Service Plan #2

A Debit Card service originating when the subscriber dials 1+800-XXX-XXXX to-access
the Network, which is the number listed on the Debit Card, and their authorization.code must -
also be entered. To complete the call, the subscriber must enter the destination telephone
iher, The Debit Card is prepaid in advance by the user. All calls are billed inone (1}
minute increments, ’

A Activation Fee $0.00
{8y Monthly Access Charge | $0.00

{y  Per Call Surcharge Up 1o $ 0.50 per card
By Per Minute Rates $0.2300 '

“Effective:
Robert W. Livingston, CEO / Secretary
2630 Fountainview, Suite 300 ;
Houston, Texas 77057 SDI0100-




iy, T, South Dakota Tariff No. 1
Original Sheet 55

[ON 3.0 - DESCRIPTION OF SERVICE AND RATES, (CONT’D.)

{ Cavd Nepviges, (Cont'd.)
Brehit Card Service Plan #3

- Card service originating when the subscriber dials 1+800-XXX-XXXX to access

ke, which is the number listed on the Debit Card, and their authorization code must

¢ be atitered. To complete the call, the subscriber must enter the destination telephone

frer. The Debit Card is prepaid in advance by the user, All calls are billed in one (1)
5.

A Activation Fee $0.00

Muounthly Access Charge $0.00
{0y Per Call SBurcharge Up to § 0.50 per card
iy Por Minute Rates £0.2100

Effective:
Robert W. Livingston, CEO / Secretary
2630 Pountainview, Suite 300
Houston, Texas 77057 $Di0100°



vetonrs, b South Dakota Tariff No. |
Original Sheet 56

3 A4 - DESCRIPTION OF SERVICE AND RATES, (CONT’D.)
SErd Bervices, {Cont'd.)

§ Dbt Card Service Plan #4

G Wl mh is the numbcr hsted on the Debit Card, and their authonzatlon code must
1. To complete the call, the subscriber must enter the destination telephone -

A Activation Fee $0.00
4y Monthly Access Charge $0.00
o Per Call Burcharge Up to § 0.50 per card

(1 Per Minute Rates $0.1900

Effective: .
Robert W. Livingston, CEO / Secretary
2630 Fountainview, Suite 3060

Houston, Texas 77057 SD10100 ’




s, I South Dakota Tariff No, 1
Original Sheet 57

vice originating when the subscriber dials 1+800-XXX-XXXX to access
vk, which iy the number listed on the Debit Card, and their authorization code must
cid. To complete the call, the subscriber must enter the destination telephorie
Diebit Card is prepaid in advance by the user. All calls are billed in one (1)
ants,

Activation Fee $0.00
Monthly Access Charge $0.00
oy Call Surcharge Up to $ 0.50 per card
Per Minute Rates $0.1700
Effective:

Robert W. Livingston, CEO / Secretary
2630 Fountainview, Suite 300
Houston, Texas 77057




i Systems, hoe. South Dakota Tariff No. i
Original Sheet 58

SECTHON 3.0 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.)
Pubilic Telephione Surcharge

dee o recover the Company's expenses to comply with the FCC’s pay telephone compensation
tive on October 7, 1997 (FCC 97-371), an undiscountable per call charge is applicable to
tate, intrastate and international calls that originate from any domestic pay ielephone used
s the Company's services. This surcharge, which is in addition to standard tariffed usage
s wnd any applicable service charges and surcharges associated with the Company's service,
or the use of the instrument used to access the Company service and is unrelated to the
ary's service accessed from the pay telephone.

i,

Paw telephones include coin-operated and coinless phones owned by local telephone companies,
spindent companies and other interexchange carriers. The Public Pay Telephone Surcharge
% to the initial completed call and any reoriginated call (i.e., using the “#” symbolj.

1o charges for the surcharged call, In cases where proper pay telephone coding digits are net

ued (o the Company prior to completion of a call, the Public Pay Telephone Surcharge may
e bitled on a subsequent invoice after the Company has obtained information from a carrier that the
wipinating station is an eligible pay telephone.

The Public Pay Telephone Surcharge does not apply to calls placed from pay telephones at whick
#he Costomer pays for service by inserting coins during the progress of the call.

Per €all Surcharge: $0.30

Effective:
Robert W. Livingston, CEO / Secretary
2630 Fountainview, Suite 300
Houston, Texas 77057 SBIGLDH




stwabk Systems, oc, Sevuth Digkosta T ;]
Original Shael 59

SECTION 3.0 - DESCRIPTION OF SERVICE AND RATES, (CONT™DL)
Dilrectory Assistance

Irireetory Assistance is available to Customers of Ciera Communications. A Diree
- applies per intrastate Directory Assistance call made from points within the !
he Customer may make up to two (2) requests for a telephone number on guch ¢all
\sgistance. The Directory Assistance charge applies to-each call regardiess of whetherthe Ty
snice Bureau is able to furnish the requested telephone number. Discounits are s

#y Directory Assistance charges.

Por call to directory assistance:

Robert W. Livingston, CEO:/ Secretary
2630 »‘Fountainview, Suite 300
Houston, Texas 77057




Metwork Bystems, Inc.

SECTION 4.0 - MISCELLANEOUS SERVICES

Late Payment Charge
A late fee of the greater of 1.5% or $1.00 per month will be charged on any past due balance,

Refurn Check Charge

# returit check charge of $25.00 will be assessed for checks returned for insui
- dpplicable return check charges will be assessed according to the terms and conditions of this tnfr
- and pursuant lo South Dakota law and Commission regulations.

Robert W. Livingston, CEQ/ Secretary
2630 Fountainview, Suite 300
Houston, Texas 77057




Clern Metwork Systems, Inc. South Dakata Tarf No. |

Original Sheat 51

SECTION 5.0 - PROMOTIONS
Frongoiions - General

T%mn time to time the Company shall, at ts option, promote subscriptim or ‘liiﬂmiﬁ%& nebwark usa

1 ' b;e} of‘ target services for a ltmrted duratlon not to etcced 90 dm 5, O hy c;fiurw“ DL
nds of equivalent value. Such promotions shall be made available to all sin
stempers in the target market area. The Company will provide thirty (30} days nouiuﬁatmz& for hie
Carmmission of the availability and duration of such offers.

BPemonstration of Calls

From time to time the Company shall demonstrate service by providing free test ealls of up to four
minutes duration over its network.

Robert W. Livingston, CEO / Secretary
2630 Fountainview, Suite 300
Houston, Texas 77057




% Bvstoms, loc. South Dakota Tariff No. 1
Original Sheet 62

SECTION 6.0 - CONTRACT SERVICES

tiont of the Company, service may be offered on a contract basis t¢ meet specialized
em (r{‘ the C?.usmmer not contcmp]ated in this tariff. The terms of cach contmct sha’H b‘e'

aied hcmn waiver nfreuxmng or nonrecurrmg charges charges for specxally desumed and
¢ted gervices not contained in the Company's general service offerings, or other customized
Tae terms of the contract may be based partially or completely on the term and vobume
,m type of originating or terminating access, mixture of services or other distinguishing

rvice shall be available to all similarly situated Customers for six months after the initial
» the first contract Customer for any given set of terms.

Effective:
Robert W. Livingston, CEO / Secretary
2630 Fountainview, Suite 300
Houston, Texas 77057 SDi0100



iera has received certification in AR CA, FL, 1A T
A AND WI. Ciera is in the process of i img, appiic
ling:for CLEC authorization by the end of the 2




TECHNOLOGH ES MAMAGEMENT INC.

WINTER PARK FL 32799-am
(407} 740-8575

South Dakota Public Service Comm.

iiﬁd{éﬁ? ‘F{ﬁ,}. and 00/1 00**#*#*&#$#'t&t‘: FEITER AR TR ENGHNE AR5

South Dakota Public Service Comun.
State Capitol
Plerre, 51 57501-5070

CHNOLGGIES MANAGEMENT, INC.

‘ih-‘Dakola Pub,lic. Service Comm.
00}

Filing fee for Cieps




Scuth Dakota Public Utilities Commission
WEEKLY FILINGS
For the Period of March 29, 2001 through April 04 , 2001

if you need a complete copy of a filing faxed, overnight expressed, or mailed to you, please
contact Delaine Kolbo within five business days of this filing. Phone: §05-773-3708 Fax:
605-773-3809

NATURAL GAS

GED-002 In the Matter of the Filing by MidAmerican Energy Company for Approvat of Tarif
Revisions.

WidAmerican Energy Company has filed to revise its South Dakota Gas and Eleciric Tanft Bam
TT’ m%ﬁr r. These changes fo the bill format eliminate the gas transport charge fine itam ant
avppany contact information.

G Da\,ketad. 03/30/01
Intarvention Deadline: 04/13/01

TELECOMMUNICATIONS

TCU1-032 In the Matter of the Filing for Approval of a First Amendment to an Interesnmesed
Agreement between Qwest Corporation and TW Wireless, L.L.C,

March 29, 2001 a First Amendment to an Interconnection Agreement between CQwest Gor
sth and TW Wireless, L.L.C. (TW)iwas filed with the Commission far approval, Tt
a&:e}tﬁd agreem-ent hetween the parties and was originally approvac% by m ﬁc:mnas

HHH

addifion of a Single Point of Presence (SPOP) in the LATA langudge set fsszth m Aiiaam‘z@,xﬂ
Amgndment. Any party wishing to comment on the agreement may do so by filing writtess con
the Commission and the parties to the agreement no later that April 18, 2007, Partiag to !
gy file weilten responses to the comments no later than twenty days after the service of th
gamments,

GigH Attorney: Kelly D. Frazier
Bate Docketed: 03/29/01
initial Comments Due: 04/18/01

TG04-033 In the Matter of the Application of Quick Tel, inc. for a Certificate of Authority lo
Provide Interexchange Telecommunications Services in South Dalkota.

Quick Tel, inc. has filed an application for a Certificate of Authority to provide interexchange
lelecormnmunications services in South Dakota. Quick Tel is a reseller and intends o offer 4
101XXXX outbound dialing, 800/888 toll-free inbound diafing, directory assisiance, dats s
card service, and prepaid calling card service throughout South Dakota,

Stal Analyst: Michele Farris
Sisf Attorney: Karen Cremer
Pate Dotkeled: 03/30/01
imtervention Deadline: 04/20/01

TCO1-034 in the Matter of the Filing for Approval of a Second Amendment to an

interconnection Agreement between Qwest Corporation and NowPath Haidi f,
Inc.



Mr. William Bullard, Jr.
Executive Director
South Dakota Public Utilities Camnmi
500 East Capitol

Pierre, South Dakota 57561

RE:  Data Request for Ciers Net
Docket No, TCO1-)36

Dear Mr. Bullard:

Enclosed for filing are the original and twa

Michele Farris, Utility Analyst, on ;

Please acknowledge receipt of't 1 d
and returning it to me in the selfaddre

Any questions you may have regaredin
Thank you foryByr assistance.

Sincerely/

THomas M. Forte
Consultant to Ciera Network Systems, fne

Enclosures
TMF/ks
cc: Bob Livingston - Ciera

file: Ciera- SD
tms:  SDiG100a




Civra Network Systems, Inc.
Ho. Dakota Public Utilities Commission

1.

In accordance with ARSD 20:10:24:02(8), Cliera is roquired (v
I one is not available, provide an explanation why snd s :
Tule,

Cash flow statements are not created for Cien

waiver from the requirements of ARSD 20:18:24:

I order to offer pre-paid calling cards, Clera mapst have 5
net operating income is not positive. Before bringing ii
for consideration, is your client willing to post 5 8350
cards? If not, please revise the tariff to remove afl s
you wish to discuss this further, please confuct Ko

Please see Attachment I to this response for the e
card service.

Robert Livingston is the contact for both complas
bobLivingston@cccglobalcom.cons,

Has the applicant ever been denied registration or veriid
reasons for the denial.

o

Ciera Network Systemns, Inc. has vever bees de

Is the applicant in good standing with the apprig
it is registered or certified? If not, provide u sderailed oy

Ciera Network Systems, Inc. is in good standing »
where it is registered or centified.

What is the applicant’s target market?
Ciera plans to target its service towards s
residential customers. The company alga b
that will not be their primary target.

Provide the applicants tax identification nymber,

Ciera Network System'’s tax identification nuhs

Provide the number and nature of complaings {i
federal regulatory commission regarding the
telecommunications provider and the sctof charg
ordered.

Ciera Network Systems, Inc, is still in the proves
had no complaints filed against the company 4

Does Ciera have a web page specific t; tari{fs for South

No.












CIERA NETWORK SYSTE

ATTACHMENT |

REVISED TARIFF PAGES - DEBI

CARD R




CIERA NETWORK SYSTEMS, INC.
ATTACHMENT |

REVISED TARIFF PAGES - DEBIT CARD REMOV,




Ciera MNetwork Systems, Inc.

CHECK SHEEY

Pages of this tariff, as indicated below, are effective as of the «
pages. Onginal and revised pages, as named below, comprise

cwrrently in effect as of the date on the bottom of this page.
PAGE REVISION PAGE REVISION
1 Original * 26 Original ¥
2 Origmal * 27 Oyigingl *

3 Original * 28
4 Original * 29
5 Ornginal * 30
6 Original * 31
7 Original * 3z
8 Original * 33
9 Original * 34
10 Original * 35
11 Original * 36
12 Original * 37
13 Original * 38
14 Orniginal * 39
15 Original * 40
16 Original * 41
17 Original * 42
18 Original * 43
19 Original * 44
20 Original * 43
21 Original * 46
22 Original * 47
23 Original * 48
24 Original * 44
25 Original * 56
* - indicates those pages inchud
Issued:
Issued by: Robert W. Livingsto

2630 Fountaiy
Houston, Tz




©iera Network Systems, Inc.

Cheek Sheet
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TABLE
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Ciera Network Systems, Inc.

SECTION 3.0 - DESCRIPTION OF SERV

{eneral

Ciera offers direct dialed, inbound toll free service, ravel card i
communications originating and terminating within the: State af 8
tariff. Operator Services will be furnished by Ciera’s umlesi

‘Issued by: Robert W. Livingston,

2630 Fountai
Houston,




Clera Metwork Systems, Inc.

310

SECTION 3.0 - DESCRIPTION OF SERVICE AND RATER, §LX

Public Telephone Surcharge

In order to recover the Company’s expenses 1o comply witl
plan effective on October 7, 1997 (FCC 97-3713, an umdi
all interstate, intrastate and international calls that origd
10 access the Company's services. This surcharge, whiel
charges and any applicable service charges and surchary
applies for the use of the instrument used to access the 13
Company's service accessed from the pay telephone.

Pay telephones include coin-operated and coinless phony
independent companies and other interexchange curriers,
applies to the initial completed call and any reorigingted

Whenever possible, the Public Pay Telephone §
the usage charges for the surcharged cafl. Inca
transmitted to the Company prior to compietion o &
be billed on a subsequent invoice after the Conypy
originating station is an eligible pay telephone.

The Public Pay Telephone Surcharge does not apsis

Per Call Surcharge:

v Robert W, Livingston,

2030 Fountainview, S
Houston, Texas




Ciera Network Systems, Inc.

SECTION 3.0 - DESCRIPTION

OF SERVICE

il

311  Directory Assistance

Directory Assistance is available 1o Customers of (iers
charge applies per intrastate Directory Assistance cali :’fgi‘ai‘
The Customer may make up to two (2) requests for & tele
Assistance. The Directory Assistance charge applies to o2

Assistance Bureau is able to furnish the requested teloph
to Directory Assistance charges,

Per call to directory assistance:

i sz_fs".Sued:
Issued by:




Ciera Network Systems, Inc,

SECTY
4.1 Late Payment Charge
A late fee of the greater of 1.3% or §
42 Return Check Charge
A veturn check charge of $25.
applicable retumn check charges wilf be
and pursuant to South Dakow biw
- Issued:

1s5ued by:




{Jiera Network Systems, Inc.

SECTION 5.0 - PROMOY

51  Promotions - General
refunds of equivalent value. Such promohons she
Customers in the target market arca. The Compans
Commission of the availability and duration of such of}
52 Demonstration of Calls

From time to time the Company shat! demonstrat
minutes duration over its network.




{iiera Network Systems, Inc.

6.1

SECTION 6.0 - CONTRACUT SERVIC

General

At the option of the Company, service may be offered -
requirements of the Customer not contemplated in this 1
mutually agreed upon between the Customer and Comypan
confained herein, waiver of recurring or nonrecurring ¢
constructed services not contained in the Company's ge
features. The terms of the contract mav be based
commitment, type of originating or terminating sg
features. Service shall be available to all similarly
offering to the first contract Customer for amy giv

I;§$ﬁed:

Issued by: Robert W. Livingston, C

2630 Fountainy
Houston, Ty




BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE APPLICATION OF } DRE}ER Gﬁ%?ﬁl‘*iﬁ
CIERA NETWORK SYSTEMS, INC. FOR A }
CERTIFICATE OF AUTHORITY TO PROVIDE )
INTEREXCHANGE TELECOMMUNICATIONS )
SERVICES IN SOUTH DAKOTA ) TCO1-436

On April 2, 2001, the Public Utilities Commission {Commissior]
$DCL 49-31-3 and ARSD 20:10:24:02, received an application for & o
from Ciera Network Systems, Inc. (Ciera).

Ciera proposes to offer resald 1+, inbound toll free service, v
assistance services throughout South Dakota. A proposed ta
Commission has classified long distance service as fully compalitive,

On April 5, 2001, the Commission electronically t"‘a{‘éﬁf"‘
the intervention deadline of Aprit 20, 2001, o mferaﬁi
pelitions to intervene or comments were filed and &

recommended granting a certificate of authority, subject (o tha o6
offer a prepaid calling card or require deposits or advarice pay :
of the Commission. Commission Staff further recomms wﬂam b
20:10:24:02(8).

The Commission finds that it has jurisdiction over his ms
Ohapter 49-31, specifically 49-31-3 and ARSD 20:10:24
Commission fmds that Ciera has met the legal requiremants &
of a certificate of authority. Ciera has, in accordance with SDCL 4
sufficient technical, financial and managerial capabiiities o of
services in South Dakota. Further, the Commission finds ihat there & ¢
ARSD 20:10:24.02(8). The Commission approves Ciera's apghical
agthority, subject to the condition that Ciera not offer a prepad «
deposits or advance payments without prior approvai of the Con
Commission's final decision in this matter, it is therefore

ORDERED, that Ciera's application for a certificale of authari
subject to the condition that Ciera not offer a prepaid caliing
advance payments without prior approval of the Commisst f:n’*x g

FURTHER ORDERED, that the Commission finds gond o
20:10:24:02(8). ltis




ot et s
‘mwﬁﬂ’wﬂm&

CERTIFICATE OF AUTHORITY

Authority was Granted as of the dat
Order Granting Certificat
Docket No, TCO1-0

This is to certify that

CIERA NETWORK SYSTEMS, |

is authorized to provide interexchange telecormem
South Dakota, subject to the condition that # not of
card or require deposits or advance payments with
Commission

e
H

This certificate is issued in accordance
20:10:24:02, and is subject to all of the conditions
rules and statutes governing its conduct of offering

Dated at Pierre, South Dakota, th




State Capitol Building, 500 East Capitol Avenue, Pierre, South Diakota 37

July 10, 2001

Mr. Robert W. Livingston
CEOQ/Secretary '

Ciera Network Systems, Inc.

1250 Wood Branch Park Drive, 6th Floor
Houston, TX 77079-1212

RE: CERTIFICATE OF AUTHORITY - DOCKET TG0

Dear Mr. Livingston:

The enciosed letter dated Jung 25.
undeliverable. The address used in the ter W
application. | cailed Technologies Management tuday

] aiat:
address so | am remailing everything to you ‘

¥
nig laier

Very truly yours,

Delaine Kolbo
Legal Secretary

Enc.




State of South Dakota

MICROFILM
CERTIFICATE OF AUTHENTICITY

¥

s is to certily that the microphotograhic images appeariy
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1microphotographic reproductions.

Camera I.D. # 1L 70

RDEB Number: 91-011

| Disposal Date: 10 YEARS

Date Microfilmed
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