
OF3 TEEEECOMMUN16;APIONS --* --.r ---"*-. -,- *- , 

SERVICES BETWEEN QWEST 
COWBQRAPlON AND ESSEX -..----- 

nnission sf 8 e State of Ssut 









.... . . - -  ................... ............................................................................................ W,MIBlT$ ...p...,7.-2. .A.-.-.~z.-~-s7vaf 
SEGY~QP;~ 3.O - GENERAL TERMSINEGOTIATIED AGREEMEMT ..~.,.-.,a.s,-.~,.,.v. ~ . ~ ; e - . . w , . i 4 , , . ,  ..,.,.,., =,,,:, 3 
-gBCTjaM j.0 - GENE L TERMSlvrdoRKlNG SGAT AGREEMEMTE,f;r<2r' ?3%yji3$:?ri;t$"6;8%f:?. 
.tkFr1G;dd. 
SECiL'F6N 2.0 * INTERPWETATBON AND CONSTWII-CTtBH 
~ ~ C T ~ Q N  3.0 - IM.PLEMEQGTAYIION SCHEDULE .....,.......... 
-SECTION 4.0 - DEFIMHTIONS ...,..,.....-.......... ..*..a -....*..c.s.c....+ 

BEG7-iOfad- 5.0 - Tf RMS AND CCbNDlTfOEVS ........................... 
5.1 GENERAL PROVISIONS .............................................. 
5-2 TERM OF AGREEMENT ..........................................-.... 
.5,3 PROOF OF AUTHORIZATION ........................ .. ............... 

............................................................................... 5.4 PAYMENT 
...................................... 5.5 TAXES 

3.9 INDEMNITY ................................................... 
.................................. L I 8  INTE.LLECTUAL PROPERTY 

.................................................. 5.1 ? ~ARRANTIES 

..................................................... 5.12 ASSIGNMENT 
.w ~ ~ 2 3 .  DEFAULT .............................................. 
$..9 4 DISCLAIMER OF AGENCY.. ......................... 

............................................ 57.5 SEVERAGILITY 

5,18 DISPUTE RESOLUTION ............................. 
5, '1 9 CONTROLLING LAW .................. 
5.20 RESPONSIBILITY FOR ENVIRONMENTAL CON'TAkOl 
5.21 Nos~c~s ........................................................... 
5.22 RESPONSIBILITY OF EACH PARTY ....................... 

..................................................... 3.23 No THIRD PARTY BENEFICIARIES 
..... $24  REFERENCED DOCUMENTS.. 

5.25 PUBLICITY ........................................ 
5-26 EXECUTED IN COUNTERPARTS ................ 
-5.27 COMPLIANCE ........................... 
5,28 ~;OMPLIANCE W1Tt-f THE C O M W  

530 AMENDMENTS.. ..................................... 
....................................... 5,31 ENTIRE AGREEMENT 

....................................................... 5.32 PICK AND CHOOSE 
..................... SECTiON 8.0 - RESALE 

................................................ .5,1 DESCRIPTION 
........................... 6.2 TERMS AND CONDIT~ONS 

................................... ............. 6 3  WTES AND CHARGES ..i 

............................................................ 6.4 ORDERING PROCESS 

sf C ~ O N  Y.0 - INTERCOQ~NE~T~BN . .....................l...a... .............. 



-* 
j . I  ~~~~'E~?cQNNECTIQN FACILITY OPTIONS .................................. ,:J 
5 "" 4. - 

c +i , , E,$CPIANGE OF TRAFFIC .............................................................. *. .A 

<$ ?: ;" :;5 F%~~P#"~~CAL COMPENSATION ......................................................... . ,. 
: ,d l  BW~SERING .............. .. .............................................................. &% 
7 Ja,t~dTt~ PRovKED SWrTCHED ,4CCESS SERVICES .. . . . . . . . . . . . . .  a::> 

r:%. 7 & TRANSIT RECORDS ................................................................ V, hd 

?.a I,C.)C&,. [~TEKCONNECTION DATA EXCHANGE FQK BILL~NG r 8, *w . . . . . . . . . . . . . . . .  
-[,a S~NGLE PC~IPJT OF PRESENCE (SPOP) IN THE U T A  + f 

- * ,* ........................ 
F r &&eb,~8;r B,Q COLLOGA'TION ,.............,.......,,,.,. B . B B B  .... B B v ~ ~ ~ ~ . e e e e + e e e e v ~ ~ s p ~ * A ~ ~ ~ ~ ~ - = I . = - = + * ~ ~ = ~ ~ * r r - ~ * i ~ - ~ f ~ - +  d*k 

8 7 DE$CRIPTIQN ...........*............. ... . . - *  
- $4 

;:g 8.2 ff~juls AND CONDITIONS ................................................................... -,  hew 

3 RATE ELEMENTS 7C ................................................................. 
"f& $ 4 QRUERING ......................................................................... , 

tSattt.~i; ..................................................................................... , $5 
8 6 ~WNTENANCE P,ND REPAIR .............................................. "29 " *? 

3EG46FQeifi 94 * UMBUNDkED NEmORK ELEMENTS .,..... - .......... , , - * - a ~ J . o s ~ : * *  , ,  I%%? 
F- lp  

9.4 GENERAL TERMS ................................................................. %a - 

9.2 (.&$6iihXl~ED LDOPS ................................................................... $<c 
3 $LJ!~-~ooP UhJEIUNDtlNG 4; .............................................................. 

* f i r  9 4 k J M E  SHARiNG. .................................................................. - . . . .  - $ > .  

r .r P. 9 5 N ~ M O R J P ;  INTERFACE DEVICE (NID) ......................................... ; "".- 
9-6 @?~BIJNDLECI DEDICATED INTEROFFICE TRANSPORT (UQIT). $ :b ': 
9 7 T~N~UNDLED DARK FIBER ............................................. ....- 4 $6 

. . . . . . . . .  6 8 SW<RE~ !MTEROFFICE TRANSPORT .............................. ,,.*. , +  . - I t  12% 
""r gGT- 
I d  *&: ? 1-3 8 Urlaeubiu~~o CUSTOMER CONTROLLED REARRANGEMENT ELELE MT i$.JCL ;f 

t ,̂'*j 
= *A  4. 
++-r 9 '1 0 LOCAL TP.NOEM SWITCHING ........................................................... t $ ,  . ?&,g 

3 5 s B t '! k.e;lc~s. SWITCHING .......................................................... J a,* 
+< d*t 9 f 2 CWTOPA~ZED ROUTING ................................................................. F &: 

* 'krq 9 13 ACCESS TO SIGNALING .............................................................. + <a ,,, 
4 >  9 34 A M  SERVICES ................................................................ . . . . . . . .  s ~ 4 5  

0,25 I w r ~ ~ c o N w ~ c ~ l o ~  TO LINE INFORMATION EATABASE (LfDBl. , , - . q $9 
9, "r 8% DATABASE QUERY SERVICE ................................. 
9 17 INTERNETWORK CALLING NAME (ICNAM) ...................... +. 

9,1$ ADDlTtONAL UNBUNDLED ELEMENTS ................................... 
........................................... 9.7 B C O ~ ~ T R U ~ T I O M  CHARGES , , ., - 

9.20 RESERVED FOR FUTURE USE ......................................................... , .. 
.......................................................... 8.21 RESERVED FOR FUTURE USE , p 1 *$,g 

9-32 RESERVED FOR FUTURE USE ............................................ . . . .  ,, . .  . $43 
9.23 UNBUNDLED NETWORK ELEMENTS COMB!NAT~ONS (UNE COh481~-tb?iO*~S1,, n.L& 

SECTbON 18.61 - ANf3hLARY SERVICES ..................,.,,..,.,..A,~.+,.,,...,,, .,,, 13% 
70-1 I N T E R I M  NUMBER PORTABILITY ......................................................... % 5% 
4 11.2 ~L~CAL NUMBER PORTABILITY .................................................... SOB 

l0,3 9111E91'I SERVICE .............................................................. 19 r 
'10.4 WH~TE PAGES DIRECTORY LISTINGS ................... ... ..............,...... 3 p$$ 

.............................................. i 0-5 DIRECTORY ASSISTANCE ; ?$ 
I ,  D~RECTORY ASSISTANCE LIST. .......................................................... I 14% 
4 0 7  tor^ AND ASSISTANCE OPERATOR SERVICES .................................... .. - I@E 
$0.8 ACCESS TO POLES, DUCTS, COI\I.DUITS, AND RIGHTS OF @!A?" 

'=. h 

i :%.: . . . . . . . . . .  
SECTION alr .o - MEWORK SECLIRIW ........................... . 
SECTION 42.0 - SUPPORT FUNCTIONS: OPERATIONAL SUPPORT 5Y6f  EF&5 [QSS) AND 
&TAlHTENPaN@E AND REPAR ........................... , ..... , ........ ~...4~...,..3.3.3333333333333~.. ="=+  8A=k,e-..sG*scze2@3 



DESCRIPTION ..................................... =- .-$ 
* ,  

SUPPCRT FOR PRE-ORDERING, ORDER~NG L$i> PRPJ!~GF;LSII? ex L. + 

'>+ 1 
tdAINTENANCE AND REPAIR ....................................-a L - 

................................................. . %EGT!QM 13.0 ACCESS TO TELEPHONE NUMBERS.**., 238 
........................................................................ SECT$QN "1.Q . LOCAL. DlAkiNG PARITY 2 2 %  

SECTIION 4 5.0 - EST DEX ................. ,. .,.,....e....,.o...,,....... ................................... +.+.,92@ 
" "% ................................................................. . SECTION 16.0 394 

............................................................. $IECT!~PM 17~0 - A FPDE REQUEST PROCESS 2ar 
$E67"18N 48.0 fT PWBCESS .........................................................=............................. -22.4 
SEGTkON 79.0 - 63 EaJ CHAglGES ................................................................. .-,..22@ - ..................................................................... SECTION 20.0 - S EbRMAPaCt A2t7 

........................ SECTllQkE 21,0 . NEW0884 STANDARDS .................................. . . . . . ~ , . ~ , . - , r , 4  .224 
...................... .......-..... . 5ECT18N 22.0 SIGNNURE PAGE ~ . . . , . . . , . . . , , . ~ v . , . ~ ~ s , , , ~ . . . ~ ~ , . , . . ,  .rd,,=231 

- Senrice Performance indicators - Resewed for F W r e  Usa 

ElCt-tiSiT C - Sewice Bntewail Tables 



T 5 3t1is Agrecmeni ("Agreement") for Interconnectron, unbundled network dements.  
~ D ~ * Z P  J I"+eirt.i~es, and Resale of Telecommunications Services is filed by Qws4 Corporairon 

t 2 w ~ r ; r ' ~ ~  a Coiaradcl Corporation with offices at 1801 California Street, Denver, Ccliurado 
3;TR2, jlrvwanf io Sedior; 25210 of the Telecommunications Act of 5996, fcr ptlrpases of 
:::Efr!$ria CJL+JPS~'~ obligations under Sections 222, 251(a), (b), and (c), 252. 27'1. arid other 
er::vlm! pr~.wisiilns af the Act and the rules and regulations promulgated thereunder. 

I '1* This document is being used as the basis for negotiations of an trit&rr,cnnection 
j.,zr~c.aq-;.ertt, and is between Essex Commesnications Enc. DIBIA e tEC Csmmunications 
;';"le;;c.;?i'&t~ Local Exchange Carrier" or "CLEC") and Qwest Corporation ("Clvdest"j, a 
r^;,rjs:p;4& corporation, pursuant to Section 252(f) of the Telecommunications Act af -f996, for 
:w:-t.:s& f3f fi:lfiiilng Qwest's obiigations under Sections 222, 251 (a), (b), and (c), 252, 273, arid 
%.p14sc f F  \ ?%I. , *a?~f twoirisinns of the Act and the rules and regulations prornufgated thereunder. 

- .  
, % f his Agreement sets forth the terms, conditions and pricing under whici- 3 m s t  wilI 
m ' e ~  mi! provide to any requesting CLEC network Interconnection, access to crirburldl~d 
q&.w.irli; r:~fgns~~nts, Ancillary services, and Telecommunications Services available for resale 
w t r w i  l k  gsographical areas in which both Parties are providing local exchange sewice at thaf 
fr:i??. m d  fa!. which Qwsst is the incumbent Local Exchange Carrier within the state of South 
Lkik.l,;tn f z  purpos&s of providing local Telecommunications Services. This P,yreerneni is 
: ty:+W~lt~  the term set E'carth herein. 

1 4  !2~llewing the  date th~s Agreement is approved or allowed to take effect, Qwes: 
lP~qk  $A:: i:i:r.irir~ctr.i7en!s !a this Agreement, which shall be approved or permitted to lake effect 
irriroiiak~t li:} ths Schefiule for Review set forth in Section 252/f) of the Act. At the time any 
;awrrn:r?'E~mt 15 f k d ,  the  section amended shall be considered withdrawn, and no CLEC may 
ipiHry! :fw swfmrl c ~ n ~ i d e r e d  withdrawn following the filing of any amendment, even i f such 
.;-~ki?'id'!r;.?~i;: hi13 t'mt yet beon approved or allowed to take effect. 

': :> Il;twest and CLEC mutually agree as follows: 

Page 1 



- 7'h5 hcrreen~e~t {"Agreement"} includes thrs Agreement and all Exhibits anpended 
- , ..ietfL . .(173#.7- :$ j:&t~h $5 hereby mcorporateirl by reference in this Agreement and made a part 
s-t3.b , -& . +&YQ:TC~?S ti3 Sw3m-1~ and Exhibits shall be deemed to be references to Sections of, 
=:;*::? 5~46.ed5; this .ia,grt"ermnt unless the context shall otherwise require. The headings used 

b r  $+:; &q:c'ifzt~7eni arc inserted for convenience of reference only and are not intended to be a 
,-,:'i-"Y1 ):: n- I;-, zi.Efeb:i !he meaning of this Agreement. Unless the context shall otherwise require, 
%, y f r t e r ~ ~  m y  agre~meltt ,  other instrument (including Qwest or other third party offerings. 
T a i  T t+i:i:irCes), ~ t a t i ~ t e ,  regulation, rule or tariff applies to such agreement. instrument, 

I P i  
- 4 ~ r i z - 9  '~=;;$43~:0rl,  r~rle lslr tariff as amended and supplemented from time to time {and, in the 
. 3 ~ 7 - L ~ J  ;r -?%t:ftaa_ segiitairon. ru!e or tariff, to any successor provision), 

I. -; '$ - 
-5 L i \e pr@visions in this Agreemeint are based, in large part, on the exisling state of 
''T-P ~ 3 i . x  "&+.i: reg ~ l a t i ~ n s  and interpretations thereof, as of the date hereof (ti-= "Existing 
4 ,  +xwg the Exi~lrng Rules are the resuits of arbitrated decisions by the i mmission 
J S % ~ , : * ~  *s:il ;;;rf.tintlji being challenged by Qwest or CLEC. Among the Existing Rules are certain 
gi3i: #,,;ia., , mr! ~rders  ftsail are the subject of, or affected by, the opinion issued by the Supreme 
:-'-w: L,' ~ l l . ' : ~  !Jnited States  IT^ AT&T Gorp., ef a/. v. lowa Utilities Board, et af. on Jancrary 25, 
i $.Ti, . *Tb . -v ,$ , -  I r F , ~ , , ,  a d  the Existing Rules, including rules concerning which Network EIernents are 

#: i1;:12i: 1.2 iif'tbi~t"ifjtifig requirentents, may be changed or modified during legal proceedings that 
::f%+:e *r~hfit.tnrer~rr tf;~urfi opinion. Among the Existing Rilles are the FCC's orders regarding 
;t;yfS( q Ll i l  Q l  
--<, , L ur?der Section 271 of the Act. Clwest is basing the offerings in this 
~ w f ~ ~ f i w ~  C J E ~  C I Z ~  E~istmg Rcrles, including the FCC's orders on BOG 271 applications. Nothing 
+*s V:r% ai:i~~r-vsfir$ shall be deemed an admission by Qwest or CLEC concerning the 
~n-%~:.:i~~da:;orr -?a OF affect OF the, Existing Rules or an admission by Qwest or CLEC that the Existing 
j l ~ ~ b e h  $mli!a ?to$ be vacated, dismissed, stayed or modified. Nothing in this Agreement shait 
i-:i>~i&i;.- -8. C ~ ~ ~ C I ~ J  tQwe51 or CLEC frorn taking any position in any forum concerning the proper 
' + 7 ~ t + ~ ~ ~ i r w t p i i i ? ~ 1  i;?: Meet of the Existing Rules or concerning whether the Existing Rules should be 
...: :~:x:-c-:i d&i1lr556d, ~ta'yixi or modified, To the extent that the Existing Rules are changed, 

=t,  .W:! :i-l,si.fli$r.~d, $tayecl or modified, then this Agreement and all contracts adopting all o: 
i w 2  :.d fw Aqreai3ent shall be amended to reflect such modificatian or change of the Existing 
: %  ' k%wE? :)76 Parija lajl 10 agree upon such an amendment within sixty (60) days frorn the 
.ti."hr~:lt~w 4are ~f the modification or change of the Existing Rules, it shall be resolved in 
.xxx~=d;-1-nce QaXh G i ~ p ~ i t e  Resolution provision of this Agreement. It is expressly understood 
- - 
ii.sac ?:-::z: Aqreenxnt wili be corrected to refiect the outcome of generic proceedings by the 

~ y q ~ w ~ , S ~ ~ : ~ ~ l ~ - ~  ' ,$, ,, ,,,. far pricing* service siandards, or other matters covered by this Agreement. This 
St:-3-sr: ~ f ~ a l ;  bf? ~ : ~ n ~ ! & f e r ~ d  part of the rates, terms and conditions of each interconnection, 
f~rc~~:- l ler+ &nr,i netiilisrk element arrangement contained in this Agreement, and this Section shall 
r2g c$ .a .,~-:cea$ ,:= - .-j iegilimalefy related to the purchase of each interconnection, service and network 
+ - t t f q ~ ;  :ir:nr;qwmr~t contained in this Agreement. 



Sectton 3 
Implementation Schedule 

required by law, Qwest will not provide or establish 
elements, ancillary services andlor resale of 

ance with the terrns and conditions of this Agreement 
reement. Thereupon, the Parties shall complete Qwest's 
an interconnection implementation schedu!e as it applies 
, unbundled network elements, anciilary services, and/or 

peli"- .:r tr'! g i ~ i i : i ~ ~ ~  any orders far services under this Agreement, the Partres will jointly 

- *  * ' ,J-F-~C 2 w ~ i  3 '"GtEC, Q~ i~~ t i oma i re , ' '  This questionnaire will then be used to: 

r i i,-:i,T,..C wfl f rw ide  an mitial two year forecast prior to plac~ng any orders fgr service 
-I,~-L: rr A~:,r+t:lntwi! Ourinc; the first year of the term of this Agreement, the forecast shall be 

. , , e - r : r ~  ng-! l ~x$wted  lo Qwsst or? a quarterly basis. During the remaining term of this 
-4,19, :q%s,t-,f:r,z C:i ' fC  wrii provirk tupcllatecl forecasts from tirne to time, as requested by Qwest. 
P! .e - 9 ~ ~  r- v-~s! 1tlTi pm~~$i :~ ,1  p x ~ ~ a n f  to this paragraph shall be considered Proprietary Information 
, - r :~"~::  fc:r: ?a~:?liJii~;:!a',efrF: $C~C\IOI-I of this Agreement. The initial forecast will minimally provide: 

5 8: : 7 i:e dsle scrvicc will be offered (by city and/or state); 

T M 3  ryac gnd quantity af service(s) which wiil be offered; 



Section 4 
Defkitiuns 

G : -Acti,r;sz Senrice Rcquest" or "ASR" means the industry standard forms and 
*q~s4t? .:$-- Ay$:, - ?:ot;urr~er;laliun used for ordering Access Services. The AS% will be used to order 
~ r ! s % q s  ~ z ~ i ~ f  tac:rlr:rtes helwesn CCEC and Qwest for Local Interconnection Service. 

% , <  3"" m& 
4 ~ ~ s  Services" refers to the interstate and intrastate switched access and 

;:zt., j.ipcL btansr1or-i services offered for the originatior~ andlor krmination of inlerexchange 
Lr&TL: 

li ', 
$b ; "Ar!" meens the Communications Act of 4934 (47 U.S.C. 151 el. seq.), as 
~?~$enq!%4 %..i the Tetec;animunications Act of 4996, and as from time to time interpreted in the 
G.l'i d,rirr,sr~~aC : U ~ E R  and regulations of the FCC or the Sacrth Dakota Commission. 

.r 4 "'Aunttc~tton Dale" or "APP" means the date CLEC provides Qw st a firm 
c- la.5?-. r l l .  ",.I?r .4- . ~t a i r ; ;  % U ~ R C I C T I ~  mforrnation to provide service. 

s Z 
=q a, "Blitomatic N~.lrnher Identification" or "ANI" means a Feature Group G signaling 
~ , ~ ~ f 4 ~ ~ ~ r t : i s F  "r"ihl~h refers lo the number transmitted through a network identifying the billing 
yi3,tn53n: @f ;.;$liing party. 

4 "@Wc Exchange Features" are optianal end user switched services that include, 
-- 
;i./&ii trig * ~ ~ ~ ~ ~ ~ ! j a h i l y  iimi98d 10: b4utomatic Call Back; Call Trace; Caller ID and Related 
f3%&ifi$ i'tza;ua.sx, Dmnctivs RinginglCall Waiting; Selective Call Forward; and Selective Cali 
q ; i p , : r  { @T> 

1 P t~ ,$cisrl.. + qq ,." ,-- c,xchange Telecommunications Service1' means a service offered to end 

- ,,. w~~~ a , 11 5 ir,.,;:~z '- p-t~vrdas the end user with a telephonic connection to, and a unique local telephone 
:. i l i ldms an, the public swit~hed tele~omrnuni~ations network, and which enables such 

~ P ~ I  @+& Y 1 + ~  $3 e;a~&f.8liy place calls to, or receive calls from, other stations on the public switched 
~@*;c*i;sn:f-trijr~t~sxt~c)n$ rwiwarlc. Basis residence and business line services are Basic Exchange 
t v ~ z ? ; : 1 2 f ? r t ~ t t i n i t ~ ~ ~ l ~ p a ~  Sarvic&s, As used solely in the context of this Agreement and unless 
,-$%* g 4 s ~ c d ~ r t  .,-. 3gr4:t~J, B a s i ~  Exchange Telecammunications Service includes access to ancillary 
w-~Z;:m t;~,& BS $(t il , dtrectory assistance and operator services. 

2 ? Y 23~~s;; L ~ R C  Ver'ifybBusy Line Interrupt1' or "BLVIBLI Traffic" means a call to an 
.;%&% ws:&ee in ~ h i ~ h  %he ca!ler inquires as to the busy status of or requests an interruption 
i.i! s m h  +y-+ ~ ~ s t h a r  end UBW'S Basic Exchange Telecommunications Service h e .  

4 3~ "Cgifirrg Party Number" or "CPM" is a Common Channel Signaling ("CCS") 
g ~ + ~ q ? ~ f ~ f  :vtrrcf., r~lfw-5 fo the riwmber transmitted through a network identifying the calling party. 
' &.F;::FEI'.:;Q   I AS^ kCj R$%'ES"f Technical Publication 77342. 

2 ;> - "Get~tial Office Switch" means a switch used to provide Telecommunications 
:::;c;rs miflii~dtrg, &tlf fmf iirnited to: 



,: 7 '  : ' f ? i ~ :  C3Fhce Srjb,rtches" whrch are used to termrnate end user station loops, or 
+,r * .  L t ~ + f ~ ; .  f 3 ~  B f 7 ~  p~iqmse of interconnecting to each other and ta trunks; and 

:: " : 2 Tar?derrt Offace Switches" whch are used to connest and switch trr~nk circuits 
:-c"..'rs:sr! Bnd &msng 0~11~r End Office Switches. CLEC switches shall be considered 
:,:mriw?? Q f k e  Swrtch(es) to the extent such switch(es) actually serve(s) the same 
gai::,:.rapl;lc area as Qwesi's Tandem Office Switch or is used to connect and switch 
t l  ..-,$ s r ~ ~ , , ) .  arcutts between anc? among other Central Office Switches. P.ccess landems 
;:r"r:'i& tonne~i~ons  Tar exchange access and toll traffic, and Jointly Provided Switched 
&;:g~k- figaffic ~ h l t e  \ r j~a /  tandems provide connections for Exchange Service EkSILoml 
4 . *. r; . < t > i i b .  

* J -  .* * a z- " ' i :~j I~f~at i~)~?" & an arrangement where Qwest provides space in Qwest Premises 
4 - e  +*,p "',k"+" 
5 .  r., . ,-:?,,=i.ywnt oF Gt.EC's equipnmnt to he used for the pr.,rpose of Interconnection or access 

?c :2w~h;r Li~73~in3gl&;$ r j e t i i~~rk  elements. Qwest G?E~S eight (BjColIocation arrangeme:": Virtuai 
i* L 
4 **-:: qJz-;:+:br: ;, f-: f.5 -% 4 e d  Pfl~p~caI Colbcation, Cageless Phys~cal Collocation Shared Cagf-3 Physical 
a.L , ,,.;$m".vr~@.: Adfacwr~t Collucation, Common Area Splitter Collocation. Interconnection 

1 , 4 ' + * ~ ; ? : Q : . ~ i t ~ i  Fiarm! i;':C~ltiacatmn, and Remote Collocation. 

i s - 
5 4  1,: i "C;orr"rmissianq' means the South Dakota Comrnission 

F 3 "  I* s+ "C22!mrrran Charinel Signaling" or "CCS" means a method of digitally transmitting 
i-=%:' :rn w d  rretwor!; cofibrul data over a special signaling network fully separate from the 
:I;LL:~;Y~ I :w~ :  ?$%rtl~rie~i network eiernents that carry the actual call. 

n i ii = f~ "Carrtpctttcve Local Exchange Carrier" or "CLEC" refers to the Party that has 
y,,;.-'~'lt:i;*! S~ s@quest, plmlldnt to the General Terms and the Implementation Schedule of this 
1 1 ~ 3  obtain Iniercunneclion, access to unbundled network elements, ancillary 
:FW ,:rsn, ;Ir ram)f~ cd Telac:ornmur~ications Services pursuant to the terms of this Agreement. 
,i: E?;,:: tii(, ;x: wl i ty  authorized to provide Local Exchange Service that does not otherwise qualify 

s;, .r;Js i~*iiw*;herlI Local Exchange Carrier ("ILEC"). 

4 ab":, 3 # p'L7wgnixl, Verified and Assigned Date" or "DVK means the date on whch 
.*r;;iqi:ietf!~it:Qr? C==YOL~~S are to report that all documents and materials have been received and 
;a b@ f;~$-r; gi&\fz 

4 1;' "Oigitai Signal Level 0" or "DSO" is the 64 Kbps standard speed for digitizing one 
xci,-5~: ~ ~ i r . ~ + d r $ l ~ % ~ t r n  using pulse code modulation. There are 24 DSO channels in a DSI. 

4 = <, -6 I-% .* r - c  ~i$,rai Srgnai Level 1" or "DS'i" means the 1.544 Mbps first-level signal ii7 the 
hR+t"f.-,j,, U s  m?'i~r~npie~ h~erarchy. In the time-division muitiplexing hierarchy of the telephone 
pta;r-Arz:k- Q51 :s Zhc init~al level af multiplexing. There are 28 DSls in a DS3. 

4 ts.. "'0tgt:at Sgnat Level 3" or "DS3" means the 44.736 Mbps third-level signal in the 
? , ,  a ,  K . <.. +-La  , I % ,  .a<L ,,:ri ,- cwluptex hterarchy. In the time-divis~on multiplexing hierarchy of the telephone 
w s & & ~ ,  053 M defined as the third level of multiplexing. 

h a w e d  Ser~ises" means any service offered over common carrier transmission 
mp3oy compukr processing applications that act on format, content, code, 



;-ir~iacoi or similar aspects of a subscr~ber's transmitted rnformatran, that pcuv!3e :he s;;b.s-cfl::eF 
witll d~ffcrcnt or restructured information; or ~wolve end-user Int~ractiar: with storr3i: r!?:~i"fsat:c7 

4 2  1 "Exchange Message Record" or "EMR" is the standard used for wchange t-f 
i;3!ecamrnu11ications message informat~on between telecornmun~caiions providers k r  hiiabre 
non-biilable, sample, settlement and study data. EMR format ;s contained In BR-0?0-2OC-.":;S 
CRlS Exchange Message Record, a Bellcore document that defines indiistr' ~1anda:cs fs i  
exchange message records. 

4 2;' "Exchange Service" or "Extended Area Service {EAS]iLucai Tmifrc" RfGariJ; I?3%:; 
PhaP rs originated and terminated within the local calling area as dcfined by Q~~esl '% the? cir;'%mr; 
'iASl"locai sewlng areas, and as determined by the Commission. 

d .&.I "Firm Order Confirmation Dzte" or "FOG" means the n o f m  Owes? awdes ZG 
CLEC lo confirm that CLEC's Local Service Order (LSR) has been receivcif ar-ra 57% D e m  
$ ~ ~ , ~ ~ s ~ f i l l l y  processed. 'The FOC confirms the schedt~le of dais5 cornrni!ted to by Qtl"j'~$i for 
the provisioning of the sewice requested. 

4 2 5  "Integrated Digital Loop Carrier" means a subscriber loop carrier system, which 
rilegrates multiple voice channels within the switch on a DS1 level signal. 

4,26 "lr-iterconnect & Resale Resource Guide" is a Qwest dncuf~wit thai pr~@i$es 
~nfarmalion needed to request services available under this Agreement. i f  is zvailabie 3:: 

Bwest's Web site: http:llwi~~rv.uswest.comlwholesalelproductsServicesijr~gT"TABL'I-O F~tm:. 

4 ,27 "Interconnection" is as described in the Act and refers to the conneckion between 
ri&warks for the purpose of transmission and routing of telephone Exchange Sewice traflic, 
Exchange Access and Jointly Provided Switched Access traffic. 

4 2B "lnterexchange Carrier" (IXC) means a carrier that ptavtdss inlerbATA ar 
Irrtr-AATA Toil services. 

4.29 "Internet Related Traffic" refers to dial-up access through an eratity wt'uch may 
ttv3ude ectrnputer processing, protocol conversions, informatron storage or routing with 
Ir'ansrnission to enable users to access internet content or data services. 

4,30 "Exchange Access (IritraLATA Toll) is defined in accordance with hwest's cutrei'lt 
rrltraLA1-h tolt sewing areas, as determiried by Qwest's state and Interstate larjMs and exciudes 
tali provided using Switched Access purchased by an IXC. 

4 3 "Local Exchange Carrier" (LEC) means any carrier that is engaged ir; the p r .~wson  
of lelephone Exchange Service or Exchange Access. Such term does not inciude a carrtet 
amafar as such carrier is engaged in the provision of a commercial mobile service under Seclron 
332Ic) af the Act, except to the extent that the FCC finds that such service should be ~nclgded ir: 
t t -a definitron of such term. 

4 <32 "Local Interconnection Service (LlS) Entrance Facility" is a DS1 or D S 3  facility thal 
oaends f ~om CLEC's switch location or Point of Interconnection (Pol) to the Caivesl Sewing 



(a" $me @ent,@r An Entrance Facil~ty may not extend beyond the area served by the  Chwst 
a* ,-,~e,zi.vtmg W ~ r t ;  Center. 

A $  3-3 -'Local lrlterconnection Service (LIS)" is a terrn~nating, trunk-side sewice prwided 
between the POI of CLEC's network and Qwest's network for the purpose of ~arnpIetrrsg calls 
ffw~ CtEC's end user customers to Qwest's end user customers. Exchange Sewice 
E,'iS!iocai calls begin and end within a Local Calling Area or Extended Area Sewice (EAS) arm 
mM21 has been defined by the Commission. Trunking connections for these local calis may 
emst 5 @ h v i ~ ~ 1 7  CLEC and Qwest's End Offices or Local Tandem. Exchange Access fMra1SiTA 
aird Tail) or Jointly Provided Switched Access calls are completed with trunking connections lo 
!he accms tandem, 

4 $4 "Local Luop Transmission" or "Loop" or "Unb~rndled Loop" means the et.nnre 
i,rarrs;rttssinn path which extends from the network interface device or demarcation ;3oin"tai an 
und tts&.r-% premises to the Main Distribution Frame or other designated frame or panel 13 a 
P&"ty's L'dm Center which serves the end user. 

;i .yj "i..ocal Service Request" or "LSR means ihe industry standard b r m s  and 
~tsra~lariir~~l dncunentation used for ordering local services. 

.i 36 "Main Distribution Frame" or "MDF" means a Qwest distrihutfom frame j@,y,, 

.;"bCiSfi;FiC frame) used to connect Qwest cable pairs and line and trunk equipment lerrninats an a 
Qwast stvilching system. 

4 $7 "MECAB" refers te the Multiple Exchange Carrier Access Billing (MECAB) 
di;m$rrent prepared by the Billing Committee of the Ordering and Billing Forum (QBFf, that 
?"cif'&.ti0tss mder the auspices of the Carrier Liaison Committee of the Ailiance Tor 
+- 
t elgtcemmunications Industry Solutions. The MECAB document, published by Ueiicar~s as 
S;heinial R~par t  SR-BDS-000983, contains the recommended guidelines for the billing of an 
Access Sewice. 

4 384 "MECOD" refers to the Multiple Exchange Carriers Ordering and Gesign (MECQD'I 
$a~;detii"res for Access Services - Industry Support Interface, a docurnent developed by the 
i3rtfuringlPravisioni11g Committee under the auspices of the Ordering and Billing Forum JUBF) 
w ? ~ !  fi~rtdions under the auspices of the Carrier Liaison Committee of the P,iliafice for 
'T~~i;_.il;i.~,c~t"firrnunications lndustry Solutions. The MECOD document establishes recomtnercded 
gtmWx% For processing orders for Access Service. 

3g "Meei-Point Billing" or "WIPE" or "Jointly Provided Switched Access" refers to an 
n-rcst1ktjsn?enl whereby two LECs (incl~iding a LEC and CLEC) jointly provide Swiiched Access 
Scrvtce indurfing phone to phone voice interexchange traffic that is transmitted over a carrier's 
~ a C k @ t  switched network using protocols such as TCP!IP to an Intersxchange Carrier" with each 
LEC ;r?r CtEC} rsceiving an appropriate share of the revenues from the IXC as defined 5y their 
uFIwt+t~@ access tariffs. 

-: d < ~  "Mid-Span Meet1' is a Point of Interconnection between two networks, designatca 
$5; PW Trslecamm~tnications Carriers, at which one carrier's resp~nsibiiity for service begins and 
:he cxher carrier's responsibility ends. 

4 P I  "North American Numbering Plan" or "NANP" means the numbering plan used in 
inis IJ;liiei? States that also serves Canada, Bermuda, Puerto Rico, Guam. the Commonwealth 

Buct;t Y~fsiorr. 3,s Tompiate Agreement, 12-01 -00 
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31. Ihf: Marianna Islands and certain Caribbean Islands. The NANP format is a 70-digit numbw 
tbal ~arisi~ls of a 3-d~git NPA code (commonly referred to as the area code), foiioilved by a 
+;'r&gr~ kiXX code and 4-digit l~ne number. 

4 42 "N>(X"means the fourth, fifth and sixth digits of a ten-digit telephone number. 

.I 2 2 2  "Party" means either Qwest or CLEC and "Parties" means Qwest and CLEC. 

4 44 "Plant J e ~ f  Dale" or "PTD" means the date acceptance testing is perf~r'rn~d wlth 
fX"E c 
i i  35 "Pofnt of Interface", "Point of Interconnection," or "POI" is a demarcation between 
me whv~fks of WCJ LEGS (including a LEC and CLEC). The POI is that poirsi where the 
esi.c9-,atxp :":f trsific takes place. 

$2 156 "Port" means a line or trunk connection point on a central office switch b; does nor 
xmiude s ~ i t c h  features. 

4 4% "~rer8isesn refers to Qwest's central offices and Serving Wire Centers; at1 buildings 
of SimliBb ~Erklctilres owned, leased, or otherv~ise controlled by Qwest that house if's ne!work 
F~ .d~,..iiiti~s, r4 2ii structures that house Q w s t  facilities on public rights-of-way, inclljrjing but rsot 
irflliled to uaub containing loop concentrators or similar structures; and all land awned, leased, 
88' ~7tktct~r'i%e cafitrollec! by Qwest that is adjacent to these c~ntral  offtces, Wire Centers, 
t>knTr3rn$s and structures. 

4 48 "Proof of Authorization" ("PQA). POA shall consist of verification of the end user's 
$si%cIti"sr'i and authorization adequate to document the end user's selection of its locat service 
prscr~8aer The Proof of Authorization Section of this Agreement lists acceptable forms of 
dnr tlt-r:ei.riatisn, 

.I b,g "Rate Center" means the specific geographic point (associated with one or more 
%pecrh~ NPA-NXX codes and various Wire Centers), being used for billing and nlteasuring 
-F+:f~scaf~1~!1ur~icatic3ns Service. For example, a Rate Center wi8 normally include several VViru 
C ~ i i l ~ f ~  withii") its geographic area, with each Wire Center having one or more NPA-NXXs. 

4 5~) "Ready for Service" or "RFS" - means a Collocation job is considered to be Ready 
tpi $ervie;e whsn all operational work is done: DC power (fuses available, Battery Distribution 
Fuse Brrar'd [BDFB) is powered, and cables between the CLEC and power are terminated). 
cage finclns~res, prirnary AC outlet, cable racking, and circuit terminations (e.g. fiber jumps are 
$ac~i3 kefweert the outside plant fiber distribution panel and the Central Oifice fiber distribution 
pawl ~@13t411119 CLEC) are complete. 

4 $1 "Rate Center Area" is the geographic area within which basic exchange services 
cm $ra.:i&ed for NPA-NXX designations associated with a particular Rate Center. 

4 52 '-Records issue Date" or "RID" means the date that all design and assignment 
ildo!rna:tan is serxt to the necessary sewice implementation groups. 

-t 53 "Resftiler" is a category af local exchange service provider that obtains dial tons 
and as~azrated 'Pelecornmunications Services from another provider through the pt~rchase of 
! i ~ x ~ h c d  sanices for resale to its end users. 



Section 4 
Defm~ons 

4 :w$ "Scheduled Issued Date" or "SID" means the date the order is entered into Qwest's 
' ~ i k ~  b~s; l"?~x~tE~t~ systsrn. 

2 ,$+ "Semi~e Control Point" or "SCP" means a signaling end point that acts a5 a 
hW3aae Ia prrJvtde information to anoti-rer signa!ing end point (ie., Service Switching Point or 
3l"jiPiei" SCP) for processing or routing certain types of network calls. A que~yiresponc,e 
fil~ci.?a~i.,ff~ ES typically used in comrn~lnicaling with a SCP. 

4 L4 I, %, "'Serving Wire Canter" denotes the Wire Center f r ~ r n  which dial torre for local 
?~:~:i~.mga ssrvi~x wotlld riorrnally be provided to a particular Customer end-user Premises. 

Ti f t f  "Sarvice Date" or "SD" means the date service is made available to the end-user, 
7::~s &::-rd 1:; feferrod to as the "Due Date," 

T i  55 "S~gnaiir'rg Transfer Point" or "STP" means a signaling point that perforris message 
i rk&fi?9(3 ?f_lim;3E~mb 81-16 provides information for the routing of messages between signaiing end 
a-r- iii.~~?i.;. -g, A $"T Pmnsrvits, receives and processes Common Channel Signaling ("CCS") 
r%q% 9.3i3Z5 

y2 "Swit~hed Access Service" means the offering of transmission and switching 
aQsi.%tta ;c+ ?t!;?@rexs,hai?ge Carriers for the purpose of the origination or termination of telephone 
fa$ wh"~'m$ Switcfrecl Access Services include: Feature Group A, Feature Group 5, Feature 
iL=:Mi 0- t3!tnns ta lPt.lc3ne 1P Telephony, 8XX access, and 900 access and their successors or 
W-PW Sk%tti:ls.refi AC~e%l j  services. Switched Access traffic, as specifically defined in Qwest's 
ibctS"j +, .:?t43fk1 d ".. $?v$\~hfi:d Access Tariffs, is traffic that originates at one of the Pariy's end users and 
wr%f..ii'ws a: an IXC point of presence, or originates at an IXC point of presence and terminates 
,ce &;a id tf!e Ps~"!~'.s efld US@@, whether or not the traffic transits the other Party's neb~ork. 

"k $$ ""lanff" as used throughout this Agreement refers to Qwest interstate Tariffs and 
-*::iisi. 3 " ? 3 : 3 ! 4 $ ,  pact? lists, price schedules and catalogs. 

g f:; "'T~lecommunicatiorrs Carrier" means any provider of Telecommunications 
$ii ici~cs i:xcapl that such term does not include aggregators of Telecommunications Services 
*,ii?. -,:i+lmy! in Sectlan 226 of the Ac!). A Telecomrnunlcations Carrier shall be treated as a 
T t , , , , t t , r ~ ~ : r  - t v d P ~ a  ; :HI I \$~  under the Act only to the extent that it is engaged in pmviding 
? i ; ;~ i~c<~r~~ i%! i r1 . t~ i4~ i~~$  Services, except that the Federal Communications Commission shall 
:=?ej$d?mlric wh~tftea tile provision of fixed and mobile satellite service shall be treated 8s 
,,;t,WlY~';zil C X f  ii3gC 

;$ 4-5 
rh fa~~c~arrrmunicafions Services" means the offering of tsiecommunications for a fee 

~;*%+i;ii;, it? Lhe pifblj~,  ~r ta such classes of users as to be effectively available directly to the 
p~;-"?uf.c, -r~:qp!@a$s oI the facilities used. 

4 $5 3 'UaQu-rrciierJ Network Element Platform (UNE-P)" - is a combination of unbundled 
:7:e?w~~1; rf@rwErll$. inciudi;\g Unbundled Loop, Unbundled Local Switching and Shared 
m p  81ero are ~ e v w a l  forms of UNE-P, including single line residence, single line 
i5,tr;srrli:+cs, &:I:$ F+BX Tr~.jn'rcs, 

$ J; ZE 
T LJ-~, *l&E Corr~btnatran" means a combination of legally binding and effective Seetisn 
u ~ 

~2 k r  Y 3 :  ird$i:nd!ed nci~ivork elements that have been defined to meet the necessary and 



; 6, :. “94t% Cenler" denotes a building or space within a budding that serves as an 
-: g.~~:~:zi~t;ar- ;)~mt on a given carrier's network, where transmission facilities are connected Gr 
5 '  '&w Cwler  can also denote a building where one or more Central Offices, used for 
ssz,z2 < - ,  .., -:3*, +:rm h 01 B a w  Exchange Telecomrr~unications Services and Access Services. are 
42a-r9P4+15 b!i:.tv~\r"ur, far pt~rpases of Collocation service, Wire Center- shall mean those points 
+~;li:w 6:: stir:h connections as specified in the FCC Docket No. 91-141, and rules adopted 
grg: >,:fail? 3"%~3$10, 

,: tkf '.\W?antTt and Office Tested Date" or "VJOT" means the date by which all intraoffice 
wiyq G$ .-t?mplfsteb, alf plug-ins optioned and aligned, frame continuity established, and the 
i f * 4 a % * L t : 7  f iwtl i f tc?~, if %gpiici;rtble, are tested. This includes the date that switching equipment, 
-;-:'%i:rir;; ir&+Jatinn iaading, is inslalled and tested. 

.hi: y Trla :ciJSL-I Loop ("IDSL") transports bi-directional, two-wire, Digital Subscriber 
i z w w q  z ~ 7 m + ,  ,> .f.,,_ Li. , gq&i c? nan~tnal transmission rate of 160 kbitfs and will meet the ~a-formance 
~ ~ - - ~ ~ i s t " ~ l r , ~ ~ %  : : ~ : I B c ~ ~ ! B c ~  m U 5 WEST'S Technical Publication 77384, It shall permit access from 
~2i; ,+w%5,~ io i4.f ki:j~tas, uncPiann~3lized payload bandwidth for transport of IDSL Services. 
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Sec!icrc 5 
Terms and Conditions 

a q g* 7 % ~  Parires stmll work coapsratively to minimize fraud associated with third- 
C3,~XS.&V ,idt + -kt t ~ ~ d  t;af&+ r;dfI;ng card calls, and any other services related to this Agieemeni. 

I y., 
xi P14otfilng lur Ihrs Agreement shall prevent either Party from seeking to recover the 

- s k  ;rT:-e g~r,:r@w$es, if any,  it may incur in (a) complying with and implementing its obligations 
2/qy" ?bh t4! J f cement, b Y *  the Act, and the rules, regulations and orders of the FCC and the 
~~jc"lt.c~l-~~:=~a&:i:~L X H ~  (0) t.hg development, modification, technical installation and maintenance of 

c ) ? : I B ~ ~ F B  ,;kf atJ?r&r infrastructure which it requires t~ comply with and to continue comptying 
.b~r":. ,:,: ~~~~t-t:ie?ri~~~:!~tit~a~j and abiigations under this Agreement. 

, L ?  . - s4~e;int,+rr lttts rlaameni: is used for purposes of negotiating an Interconnection 
k,-*~:"w~~ ihr AyrermanP shall become effective upon Commission approval, pursuant to 
P s&;riw% 25; and 252 of the Act. This Agreement shall be binding upon the Parties upon the 
", - 2  

i ' * k + . ' * r d b :  &m mci fart a term of two years and shall terminate on February 26, 2003. 

-1 iL ., ii v" i;,jt*$~?r'\ exp~ratian of the term crf this Agreement, this Agreement shall continue in 
5,-,y -18 .- 2s. ,, .r &&$9 
,- , .. ,,: T untr! tertnlr~ated by either Party on one hundred sixty (160) days written notice 

w i $ 7  - - r  'The eat@ ~f this notice will be the starling paint for the one hundred sixty 
"*=. .:%;?; wg~tr&~1"r 7 ~ i n f j O W  under Section 252 of the Act. If the Parties reach agreement, this 

- Z . ; z ~ k ~ a m + + w  +&! tet':r?irrate tm the date specified in the notice or on the date the agreement is 
,3g%:':~~:ii @ $  :r?e COE~JEISS~Q~, whichever is iater, If the Parties arbitrate, this Agreement will 
. 3&~c:f7s fite nnw agroernent is approved by the Commission. 

i' - . :., : :- ; Prror to The canclusion of the term specified abave, CLEC may obtain 
w~~-~r:-w;tsn %crt.'ih;es under the terms and conditions of a then-existing agreement to 

::;r;:s:!ie afi'aciive al the cenclusion of the term. 



Sectlctn 5 
Terms and Conditions 

:":rS~?--? s;tr rrrclt~a!@d rg ~ g e c ~ f i c  S S C ~ I O ~ S  of this Agreement, ezch Party shall be 
f5~-5,-:-,:~3k tor rkkarning and having in its possession Proof of Authorization ("POA). 
:-;!-Jf< i:+:arl c~)n$r'l;), af dacumenEatior~ of the end ilser's disconnection of service with the 
, :pL;, s~*fV,gE pr~v~de t ,  the and user's selection of its new local service provider, and fcrr 
*ik.ir ;-:*;t7~tbrn~ of ~ m ~ i l / a r y  services. Such selectior~ may be obtained in the following ways: 

i, -7 \ ; .& h 
7ha ertd user's written Letter of Authorization. 

The end user's electronic authorization by use of an 8 X X  number or the 

k : ; 2  ,.) The end user's oral authorization verified by an independent third party 
c.+4,,:i't: : % : ~ t l f  '-* verification as POA). 

1. 

t 4% ' P s s  Pr3ftie~ ~hi3fi make POAs available to each other upon request. in iccordance 
a. -.. ;~~~'*.~ulbl ic ! ;ws an6 ruCes. A charge of $100.00 will be assessed if the PO,-, cannot be 
$'iL ~ ~ d t h i i ,  dj,a:";BpQfBij?g !tt8m ca'lmge in service provider. If there is a conflict between the end user 
.q&2: * * ,G k *. - ., ,,-s+-.r~-z-.a~~z-t :aW ihk% oOjher Party's wr-itten evidence of its authority, the Parties shaH honor the 
;f;~i:c-+q~w%iP of 4 1 ' ~  find tsr,er and change the errd user back to the previous service provider. 

ssing orders for the failure of CLEC to make full 
s Agreement within thirty (30) days of the due date 

g at least ten (10) days prior to discontinuing the 
to accept additional orders on the date specified 

non-compliance continues, nothing contained herein 
ccept additional orders from the noncomplying CLEC 

ssing to resume, CLEC will be required to make full 
Additionally, Qwest may require a deposit (or 

and all services for failure by CLEC to make full 
Agreement within sixty (60) days of the due date 

required to reconnect each resold end user line 
Qwest will notify CL.EC in writing at least ten (10) 

e(s). In case of such disconnection, all applicable 
, shall become due. If Qwest does not disconnect 

the ten (10) days notice, and CLEC's noncompliance 
preclude Qwestls right to disconnect any or all 
urther notice. For reconnection of service to occur, 
f all past and current charges. Additionally, Qwest 

from CLEC, pursuant to this Section- Qwest 



Seckx 5 
Terms and  Cmditlons 

rovision (will be siuspended for the initial three ( 3 )  
appiy te amounts billed during those three ( 3 )  

and does not pay such charges by the 
late payment charges. If ihe disputed 

e 1s resolved in favor of the billing Party, the 
and applicable late payment charges no 
resolution. If the disputed charges have 

favor of tne disputing Party, the billing Party 
the amount of the disputed char 2es no later 
of the dispute. If a Party pays rhe disputed 

or of the billing Party, no further action is 

i >& '. 'Z - u Br ;J Bart+ pays the disputed charges and the dispute is resolved in favor 
= + s )  +r- - ., 2 q!d-,- i e - a a  rjf irty, the billing Party shall credit the disputing Party's bill for thp 

-4 .. - - u - - ~ " ~ - ;  . i d r 3 : b , , ; " ! :  iirirt any a ~ ~ c m a t e d  riferest no later than the second bill payment due 
:A'~-E A ' I ~ Y  /?*I.* ?@:,~'~rt~$thtm nf tha d ~ s p u k .  The interest calculated on the disputed amounts 

acrr  :;I* ;r:,iw?~3 riki@ 3s I a t ~  payment charges. In no event, however, shall any late 
- -  !t,ii5k?*:% be assestxxl on any previously assessed late payment charges. 

previous payment history witn 
has not established satisfactory 

or discontinuance 

ram CLEC will be 
elinquent" means 
three (3) or more 

he estimated total 

and conditions 
of mutually acceptable security such as a cash 

able within ten (10) calendar days after demand. 

. * 

)+ q: :-i43**:%t r41ii L x  paid art cash deposits at the rate applying to deposits under 
- A  : -  iiiiit35, ~ecytati~jns, or Tariffs. Cash deposits and accrued interest will be 

. +. --irr,r -, $ & .  ,_ -,. -" j, j:--:- r +-' T ~ ~ ~ C ; . S J , J E I  rt$~nded, 8s appropriate, upon the earlier ~f the two year term or 
-'?,= -a, +q.$;itt e L J b t i ; C u ? t  i;f s~tfzft~ctofl? i(:r@dit with QWES~, which will generally be one full year of timely 
z ,-, J <.-- I - . h  . ,  a E T'tro fact that a deposit has been made does not relieve CLEC from . : J, .j * *  ,-.v~:= . ,<*: @i .:f l ~ ~ ~ t i ;  A : ; z ~ ~ ~ ~ c ~ ~  
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Sectron 5 
Terms znd rJonditlons 

all pay or otherwise be responsible 
transaction or sirnilar taxes, fees 

t-ty (or the providing Party when such 
purchasing Party such taxes, fees or 

existence, status or income. 
parate item on the invoice. To the 

rchasirlg Party sha/ furnish the 
thorized or required by statute or 
. Until such time as a resale lax 

r- sf : p' GkLJarRsrs' Compensation with statutory limits as required in the state cf 
4p~: fAdi ; :c :  asrd Ernf~loy@r:S~ Liability insurance with limits of not less than $? 00,000 each 

-5 -  t?,qk?I  

< g * ,  7 
&. t'ltornvvrsrcial Genera! Liability insurance cowering claims for bodily injury, 

. r ~ , ~ i : ;  g m s ~ t ~ a l  ~ q u r y  or property damage occurring or arjsing out of the use or 
~- i i - ; , : r~ ; l s~~i r i : ,~  sf rigs prt.;1mrses, i.rlcluding coverage for independent contractor's protectiort 
q:r;i~:;:f~tg II an$- work wSI Lue subcanbacled), premises-operations, products a n d b  
l-rik:~c&trc~a ssyerzi~torrs and cantractual liability with respect to the liability assumed by 
.:,i,%C rrarciir.tdsr "She iirnits of insurance shall not be less than $1,000,000 each 
at:,rc,,i~/ i&:~.:r4: md $::.00CQtOOC4 general slggtegate limit. 

> - 
5-t: : ,.:- Cnmprel~ensive auEomobile liability insurance covering the ownership, 
t,.:wZtl;?b: :.:< -3&il).fkT3~~)CX of a11 owned, non-owned and hired motor vehicles with limits 
:-$ 4::s.- ~ 5 s  r?sm $1,000 000 per occurrence for bodily injury and property damage. 

- rr t l  & tF Q~."*fr" Proparty coverage on a full replacement cost basis insuring all 

Page 14 



Section 5 
Terms and Condltfons 

) af insurance evidencing coverage, and annually 
any coverage maintained pursuant to this 

additional insured under commercial 
(2) provide Qwest thirty (30) calendar 
ange or exclusions in the policy(s) to 

is primary and not excess of, or 
purchased by Qwest; and (4) provide 

in performance of any part of 
fault or negligerre including: 

ary authority, governmen regulations, 

anic action, other 
abiiity to secure 

affected by a Force 

s are prevented. by 

agee to provide service to 

n in its performance 
liable to the other 
out limitation any 

the Commission or under a 
penalties or liquidated damages 
Party's conduct or the conduct of 

ise set forth in this Section, each 

ther in contract or 
to the  other Party 

Page 15 







3.- v i 
;I 1 %  .+ f ;ii%pt as expressly provided in this Intellectual Property Secxi~::, F > t ~ ~ i ~ ~  !I? li!% 
n"Laxn~ernei~l sttsSI be construed as the grant of a license, either express or imgired, *s,;i'i?i rssmc! 
$3 Any Isn'tcct, cnpyright, logo, trademark, tradename, trade secret or any olhw mWe3i<?eZ~ir56 
~t:$cz$yt& r~ghi now or hereafter owned, controlled or l~censable by e~tl-rer Paej Nedncr * s : ~  
m.q $:st: afly patent, copyright, logo, trademark, tradename, trade secrei or .ctther 1n%ll$catjc3j 
prnpe-i); ughk of the other Party or ~ t s  affiliates without execution of a separate a~~een'.,~:~: 
kr::waen the Parties. 

tt ? i i  f" 
- d  a Neilher Party shall without the express written perrnfssion of the at!w Paf;l.,,, s ~ O : E  

a: anlniy that. ' I )  i t  is connected, or in any way affiliated with the other or rfs affG&es; 2 t ! a  

g m " e a f  a pint business association or any similar arrangement with the ~ l h e i  o~ 2s affrira:~~ 3> 
fttt? c;iltrw Park+$ and rts affiliates are in any way sponsoring, endars~rig ur ~ ~ S ~ f ' y j s i ~  :i 2nd $75 
Q : u ; P $ ~  2md services; or 4) with respect to its marketing, advert~sing or promctiazd ackivitr$i~ w 
&%lart2l:i, the resold goods and services are in any way associated wiah or orgtriated Irwi !b% 
:=:t&or of any of ~ t s  affiliates. Nothing in this paragraph shali prevent either Party : ~ r n  irxrfnfri!fy 
t&*s~:rrbtnij the networlt elements it uses to provide service to its end users, prowat:: ! E  <.;itset; :xi 

%.sU+ i iYaprtisw\t She network elements as originating from the other Party ar rls afV-W 
n%.afhcrmg, advertising or promotional activities or materials. 

5 ; o e  fo r  purposes of resale only and notwithstanding the above, unkss $: t : r t?~r '~5~ 
pw-ribrir-3d by Chest pursuant to an applicable provision herein, CLEC may tjsa :,fig @h"br~-; 
n 4" CLEC is rs Reseller of Qwest's services" (the "Authorized Phrasc"j rn CLEC's pGr?!ed mgilfifralx 
n:'&qaf;d 

5- 1 0,6, I The Authorized Phrase is not used in ctrrinectiar? witR any qcc:dd or 
swvices other than Qwest services resold by CLEC. 

5 '1 k6.2 CLEC's use of the Authorized Phrase does not =us@ m d  ' I , I S ~ E ~  ti3i 
believe that CLEC is Qwest. 

5.1 B,6,3 The Authorized Phrase, when displayed, appears only rn text farm !CI,EC 
may not use the Qwest logo) with all letters being the same font and pain1 st22 %a 
point size of the Authorized Phrase shall be no gre3ier than srie fourlh the p~irk: fge ~ i '  
file smallest use of CLEC's name and in no event shali exceed 8 point xge, 

5.10.6.4 CLEC shall provide all printed materials using the Aer:hwr~~;d PIS~SS~: ti"; 
Cawesl for its prior written approval. 

5.10.6.5 If Qwest determines that CLEC's use of the Author~zed $S"rrar;t,i :;aimi% 
end mer confusion, Qwest may immediately terminate CLEC's in(;bt le mttj W 
Anthor~zed Phrase. 

5.10.6.6 Upon termination of CLEC's right to use the Authcrr;r;& Phrase or 
termination of this Agreement, all permission or right t.o use the Au'stiurizad Ptrrase i.k\ali 
immediately cease to exist and CLEC shali immediately cease any and ail sucn w.,e r ~ i  
the Authorized Phrase. CLEC shall either promptly retun? ra Btljest tx deslr~y ~ a l :  
materials In its possession or control displaying the Authoiizecf Phrase. 

5 30.7 CLEC acknowledges the value of the marks "Qwest"' arid "U % VWS'F" i;n~2 
"Marks- j  rind the goodwill associated therewith and acknowledges lkal siicil g~ci@;.i$l $5 ;! 

l"i Ei" pwperty right belonging to Qwest Communicat~ons International, Inc (ifre TI~%RE~*) , s l -__.ka 



recoynrlzes that nothtng contained rn th~s Agreement IS mtendeb as arl as%w:sr:F:l -a -!,.: J ~ : r i > r ~ Z  S 
CiEC of any right, title or interest in or to tne Marks and that 215s A ~ : ~ ' : ~ ~ : i " , f ~ i  $-C;;ri, 5;:: .Yrp~'i?' 
sny  right or license to grant sublicenses or permission Lo third partiel; !G IJE& :W ih~4r.5 .3::-"i% 

rrat assignable. CLEC will do nothing inconsistent with the Ov~cet's GW:~CFS?-) C: !,%ri 5 

and 2311 rights, if any, that may be acquired by use af the Marks ~173ii 16"11& ZG :% TEP-~::" PI' "."r.: 

Owner. CLEC will not adopt, use (other than as authorized hcrcin). J@@%<$S' i~ 55% !dv ;$:$-;'r+ 

any marks anywhere in the world which is identical or confusingly srrtsiiat i C i  ?!r% 2 W k $  2: Y~B'  :*- 

is so similar thereto as to constitute a deceptive colcirabie rninart~n trrefeo? ,:r $0 ;-,42555$: hiJ 
imply some association, sponsorship, or end~rserneot by Iha O;.insr. *f'W i3@1": r-;r.i;~; + : 

warranties regarding ownership of any rights in or the validity OF the I',fs.;ah$ 

5.12 Assignment 

5.1 2.2 Without limiting the generality of :he foregoing subsect!on, any m~igw-  &$&2tij:i9r~ 
consolidation or other reorganization of CLEC, or any safe, 2r;sn5fmX pifdgt $:;* Wre: <3iS~G~?. : ,~ i '*  
by CL,EC of securities representing more than 50% of the secasttbt3a ef:Nt~::: -&a8 ~i: %; 
eiection of CLEC's board of directors or other similar governing Ga~y 4 w ~  s m ,  :f;iari~:,:i:~~ 
pledge or other disposition by CLEC of substantially afZ of its assefs, sPM; )k,$f ~ ~ ~ : i ~ ~ w ~ ~  * 9  $.$ t. ni--is 1 *- $7,  

of control. If any entity, other than CLEC, involved rn such smrsrga, d $ & ~ i & ~ n a  c~tul$5.-~3.:q54 
reorganization, sale, transfer, pledge or other dispo~i!,ion ~f CLEC rjas ;in ,Firw"',t::vw:I::~i 
agreement with Qwest, the Parties agree that oniy one agre-enkenk. wlher 1Fk-2 .%ps:+".arg.$ 2' :%! 

interconnection agreement of the other entity, wiII remain vz;itd. /48 a!ft@v 4 ~ ~ $ $ f ~ ~ i ~ ~ ~ ~ i 5 ~ * ~ , ! b ~ : ? ?  

agreements will be terminated. The Parties agree trs work* k , i ) l i " 4 ~ 7 % ~  ta 
mterconnection agreement should remain valid and vd)rrch stluuiti !ern:;;ati'? 8-1 s>'<Q?i$ 

Parties cannot reach agreement on this issue, the issue tjhali re%2ke_r, W Z : , : ; ~  In.@ Q-tt;,,r2:<: 

Resoiution process contained in this Agreement. 

Qwest Version 3.5 Tern~late Anreement. 12-01-00 



5.13.1 If either Party defaulis in 
Party violates any other material pro 
continue for thirty (30) calendar days a 
in accordance with the Dispute Reso 
Party to enforce any of the provisions err 
shall not be construed as a genera! waiv 
but the same shall, nevertheless, be and 

5.1 4 Disclaimer of Agency 

5.14.1 Except for provisions hereif, 
nothing in this Agreement shall c 
Party, nor shall a Party have the 
obligation of any kind, express o 
unless otherwise expressly per 
provided in this Agreement, fro Pa&$ 
whether reguiatory or contractuai, ar 
other Party's business. 

5.16.1 Ail information, indilctrrrg b ~ t  wf 1$?4.&?;5 ?C FL;;~~;~~~~,: : ,  $1, :c~ji_a $r I:-., 4 ~ $ . t  .7f; -,:,;AIG1: 

magnetic disks, magnetic tapes, dt'a*~tir~gs, SKC:$?.B~- r~l.:~;$:+: ~~. ; i :b i , ;~~ .~t . ;  b ; ~ ~ , ~ ~ ~ c  -wTfs, &-.+ 

, - q: ;:$:+ <-,i 6:- ,-q,:La,,z information, data, employee reco~ds, maps, Ilrtmais Ci$g;,rAj ,iifir$ kf-% - .. Z a r  

one Party lo the other Party deaitng witka and i 6 5 ~ r  5435~nii:l;. J ; 6 ~ c ' a t E  c;, :-" CC.~,;*G- Q ; , ~ - P , ,  
information, other than end user rnforrlaarror"r:~~?~~~n:;-;jr&~: *,,P : ~ . g  >r,,'nijcp"i2 :i $t~pa~;?:5? J 

directory assistance or pub11mfi0~ ~ f '  dsre@!%ry a%;;;ni~,~;~ ;,;:; < ; $  .-; a.zrlo,-. ?,+ ...---.I. A* - 6.-  . 
electromagnetic, or other tangible farm an$ w a r k e ~  aX 8 r ; ~  I i m $  Lw:'~r4-~+.ai r A , , .  .rF- i^: i ,w~!~;++~:'*r+ui 

"Proprietary", or (iii) communicat~0 and declared !(fs 'ih? ~ ~ < : n i ? , i r ~ ;  k~:~:, .ti. C S : ~  : -i;i*r $1 , fb1"r- i . *7~  .,, 
by written notice given to the rewivsng Pai-4~ W I ~ ~ ; E S  :<:, :;,3?5:6,7,:'$4 :;3 c:, u+:f F ,qu;if 5 2 , ; ~  
"Confidential" cr "Proprietary" (&l~ct\ivefy r e f ~ r f g $  35 Pigj:r:r;::;~pj 5-%*6~-fi4:6gL* pS-+ fsj~~~-Lvyt - !  

the property of the disclosing Parry A Pa~iij! : ' i f i~ : ~ O : C ~ Z ;  ;.;Y ~ 1 ; : 3 2 ~ ~  ii"';217"* - ..A( - s l  ~ ~ , i ^ +  + *+> &A .;P-% 

communication may request writ'rer! cor~fi:in&Gl"; tf'ta'o E+i2t<bti.i! ,? T~*ii;~r~~~?ll-iii~ii-iii =:.<; i'i~*5f;:5~,.,,w (6 

Party who delivers Proprietary Irr i~irnatr~n ua at* %:a? +:i::r':!~~ii \dq,~~~~~,t;t , :~~ r ~ i . 5 ~  :p:;; ,rte+ i;:,vb7~. 
confirmation that the Party receiving the info~metscn i m : k + ~ k t ~ , $ ~  19%" :*w? ;qa3t~;T *q ,  % P-=is: &i$., 
Information. 



5 i5.2 Ctpurr request by the disclosing Party, the receiving Party shall return a!f t-dnt;ib& 
,*." LL +~ALM?S of Proprietary Information, whether written, graphic or otherwise, ercapt riaat Zh@- 
cr<pa .,.+aNmg Pati)' may retain one copy for archival purposes. 

5-36 4 Each Party shall keep all of the other Party's Proprietary lnforrnatioii cenfidentrar 
aid shall use the oiher Party's Proprietary lnformation only in connection with this Agreement. 
Nt:iti!~r Party shall use the other Party's Proprietary lnformation for any other purpase except 
upim S L , ~ C ~  terms and conditions as may be agreed upon between the Parties tn wrrting. 

5 f6,4 Uniess otherwise agreed, the obligations of confidentiality and non-use set fo~Id,h :[I 
! l~% Eigre&ment do not apply to such Proprietary Information as: 

(a) was at the time of receipt already known to the receiving Pafly free of any 
obligation 'to keep it confidential evidenced by written records prepared QrrCrr to 
delivery by the disclosing Party; or 

(b j  is or becomes publicly known through no wrongful act of the recsivirr~ Pafly ar 

fcj is rightfully received from a third person having no direct or indirect secrzcy sr 
confidentiality obligation to the disclosing Party with rEspect to such infcrrr;tatron; 
or 

(d) is independently developed by an employee, agent, or contractor of the mxiving 
Party which individual is not involved in any manner with the provision of sorvices 
pursuant to the Agreement and does not have any direct or indirect access to rhe 
Proprietary Information; or 

(e)  is disclosed to a third person by the disclosing Party without sirrritar restrictions 
on such third person's rights; or 

jf) is approved for release by written authorization of the disciosirlg Party; or 

(gj is required to be made public by the receiving Party pursuant to appiir~bte iaw or 
regulation provided that the receiving Party shall give sufficient notice af tize 
requirement to the disclosing Party to enable the disclosing Party to seek 
protective orders. 

5 Is.$ Nothing herein is intended to prohibit a Party from supplying factual inforslation 
&mu: its network and Telecommunications Services on or connected to its network to reguiatocy 
agcrrcres inciudrng the Federal Communications Conimission and the Cornmission so isng as 
arty carjlidet*llial sbligatton is protected. 

5-16,6 Effective Date of this Section. Notwithstanding any other provision nC this 
Ayieernent, the Proprietary lnformation provisions of this Agreement shall apply ro at/ 
informetion furnished by either Party to the other in furtherance of the purpose of this 
Agrk?erneni, even if furnished before the Effective Date. 

3 1 7  1 Any liabilities or obligations of a Party for acts or omissions prior to the compiet~ari 
i:i i k  tszifi year term, and any obligation of a Party under the provisions regarding 



rndemnificatton, Confidential or Proprietary Information, limitations of liability, and any c;thrsi 
iJq&gistsns sf th~s Agreement which, by their terms, are contemptated to survivE lor to 95 
m % m x x l  after) termination of this Agreement, shall survive cancellatior? or terrninaliai'! h@re& 

5 18.9 If any claim, controversy or dispute between the Pariies, their agents. enspfayGes 
nRicerr;, directors or affiliated agents should arise, and the Parties co nat resolve it :n I h s  
ortiinarj ccnurse of their dealings (the "Disp~~te"), then it shall be resolved in accurdance wtir rke 
dtsi,lUtE r~scdutior? process set forth in this Section. Each notice of default, unless cured tv i t f ' t i~  

!he applicable cure period, shall be resolved in accordance herewith. 

5 18,2 At the written request of either Party, and prior to any other fnrn?a/ dispuie 
remttWm proceedings, each Party shall designate a vice-presidential level employee trs rzview, 
s n ~ b l ,  arid negoti~te, in good faith, to resolve the Dispute. The Parties rntenrl thai tVwe 
r?agcztlatrons be conducted by non-lawjer, business representatives, and the lacat: ~ns ,  h~Eml;X, 
ircqu@rtc;i, dtrration, and conclus~ons of these discussions shall be at the discretian 05 ifre 
raprasentalives. By mutual agreement, ihe representatives may use other procedures, stir,& as 
iaedration, tu assist in these negotiations. The discussions and correspondence arnar:g ltle 
fepresentatives far the purposes of these negotiations shall be treated as Conficenliai 
Inrormatlon developed for purposes of settlement, and shail be exempt fram discover,,: and 
pr&buction, and shall not be admissible in any subsequent arbitration or other proceer:lrngs 
i~s:LRaut t h e  mncurrence of both of the Parties. 

F; h q  *' 
t id d If the vice-presidential level representatives have not reached a fescllwtion 0% the 

Di$pkrte withm thirty (30) calendar days after the matter is referred to them, than either Pr;rT;t 
amgi demand that the Dkpute be settled by arbitration. Such an arbitraliors proceeding sfiafi he 
i;..ottdt:cled by a single arbitrator, knowledgeable aboilt the tefecomnunics3tions indtrstrf unless 
!hi? f3tsplfte involves amounts exceeding one million dollars ($I,000,QOL7'1; in which case thc 
p~acoadB'\g shall be conducted by a panel of three arbitrators, knowiedgeable: abstrt the 
te:acon7mr~nications industry. The arbitration proceedings shall be conducted under the tnen- 
currm! rules of the American Arbitration Association ("AAA"). The Federal Arbitration Act, 9 
ld S C, Sections 1-16, not state law, shall govern the arbitrability of the Dispute. All expeb~reb 
procedures prescribed by the PAP, ruies shall apply. The arbitrator's award shalt be finai and 
kmditrg arid may be entered in any court having jurisdiction thereof. Each Party shall bear Its 
awn costs and attorneys' fees, and shall share equally in the fees a ~ d  expertses of ?he 
xb'rtratcrr- The arbitration proceedings shall occur in the Clenver metropolitan area or in another. 
enutejaily agreeable location. It is acknowledged that the Parties, by mutual, written agreement, 
$nay change ':any of these arbitration practices for a particukr, some, or ali Dispute(s). 

5- 18,4 Should it become necessary to resort to court proceedings to enfcrrce 3 Party's 
::srrnptiance with the dispute resolution process set forth herein, and the court directs or 
gti~ew~ise requires compliance herewith, then all of the costs and expenses, including its 
feasctnabfe attorney fees, incurred by the Party requesting such enforcement shail be 
:atfirbursad by the non-complying Pafiy to the requesting Party. 

5 3B.S No Dispute, regardless of the form of action, arising out of this Agreement, may be 
brwght by either Party more than two (2) years after the cause of action accrues. 

5, :8  6 Nothing in this Section is intended to divest or iimit the jurisdiction and autha;rip,i. sf 
rbre Commission ur the FCC as provided by state and federal law. 



Section 5 
Terms and Condlltc-ns 

+ 1.7- _1 - k g  Ths At-pcn~ent is of.fered by Qwest and accepted by CLEC in accordance with the 
'i ,.- - .ri:- t i s ~ :  .j;,.:;",a:st+ the Stale law of South Dakota. It shall be interpreted solely in accordance 
A?;: : z 4 q  3,c;:5%A t.$ ?he &:? 3rd the State law of South Dakota. 

L y- 
II , NskTher Party shall be l~able to the other for any costs whatsoever resulting from 

:*w ~ T W W ~ :  e:+ fietease of any environmer~tal hazard that either Party did not introduce to the 
=. "*y% :t"* f ,a?< -, m r k  ~ I X X I ~ I O ~ .  Both Parties shall defend and hold harmless the other, its officers, 

.i:i~:: %'wr ;;IW @!mpiayecs from and against any losses, damages, claims, demands, suits, 
'.%:I--%$ %rsr7s, ;vm!ties ~ n d  expenses (including reasonable attorneys' fees) that arise out cf 

a :itst& Twit.; :'rj a??*! ~nuiionn~ental hazard that the indemnifying Party, its contractors or agents 
- ' .p~~:s ,W 1:.3 k t t ~  irVijfk tocattons or (~i) the presence or release of any environment& hazard for 
K?, .:- -, $fli;:&mr?~iy~r"~g Party IS r~tspmsible under applicable law. 

i - : s u  ", ,- L A r ~ y  notices required by or concerning this Agreement shall be in writing and sent 
T- :L i . - ~ ~ - 4 ~ . a  ~ i :+ l , j  r t w t r i  iecerpt requested, to Qwest and CLEC at the addresses shown beiow: 

Qwest Corporat~on 
Director iniercormection 
'1 $01 California, Room 241 0 
Dewer, CO 80202 

With copy to: 
gwest Corporation 
Corpor%te Counsel, Interconnection 
9861 California Street, 38th Floor 
Denver, CO 80202 

and ta CLEC at the address shown below: 
Name: 
Kwin Sfolz 
V~ce President - Network 
Essex Communications, Inc. D/B/A eLEC Communications 
6355 Metrowest Blvd. 
-5urie 450 
Ortando, F t  3281 1 
Phone: iYi3-XU-4712 

p3 ;k:3f5.e ?- ., ?,?,st: . 2 t : f w n  ?he ~ t h e r  of any change In the above contact person andlor address. 

E x ~ i  Party is $17 trldependent contractor, and has and hereby retains the right to 
f ~ + $  t:::nsoi af and superdtsmn over its own performance of its obligations under this 



Section 5 
Terms and Conditions 

ver the employment, direction, compensation and discharge 
ormance of such obligations. Each Party will be solely 

o payment of such employees, including compliance with 
es and all other regulations governing such matters. Each 

proper handling, storage, transport and disposal at its own 
terials that it or its contractors or agents bring to, create or 

cations, and ( i i )  waste resulting therefrorn or otherwise generated 
tractors' or agents' activities at the work locations. Subject to the 

otherwise provided in this Agreement, each Party shall be 
erformance of all obligations imposed by applicable law in 
atus and property, real or persona!, and (ii) the acts of its 

agents and contractors during the performance of that Party's 

ections shall be deemed to be references to Sections of this 
shall otherwise require. Whenever any provision of this 

eference, techrlical publication, Qwest practice, any publication 
dtninistrative or technical standards, or any other document 
Agreement, it will be deemed to be a reference to the most 

ncludirrg any amendments, supplements, addenda, or successors) of 
ffect, and will include the most recent version or edition (including any 

addenda, or successors) of each document incorporated by 
reference, technical publication, Qwest practice, or publication of 

existing configuration of either Party's network may not be in 
latest re-lease of applicable referenced documents. 

", ," s Y .  4 
- t  S 

% -  - k+"-:o:w!ta':standing anything to the contrary, CLEC may not make any disclosure to 
a- ; )  X ~ F ~ W  i:w'%;i;~ft m any publrc announcement regarding this Agreement or any relation between 
i:t,EC ax3 ( 2 b 4 2 ~ 1 ,  ifi,:tih~~t Qwest's prior written consent. Qwest shall have the right to terminate 
is ..- A *  f l  kpx;;e;-i~';b:m.: ,ma any other agreements between the Parties if CLEC violates this provision. 

i U Y  . 
=,E ? 5hls hi.green~ent may be executed In any number of counterparts, each of which 

*XP:;~;  :v+ :r~ni:::!fi~d an wig~nal; but such counterparts shall together constitute one and the same 
'j-1r;"4$,ij et F Q ~  



5 - 34 2 This Agrearnent constitutes the entire agreement b e h e e n  Qwest and CtEC and 
- . ?--, .+3tz+%y*~ - 1421 prior oral or wrttten agreements, representations. statements. negotiatiors, 
.r%w%mC:ngti, (:\uo;rrusals and undertakings with respect to the subject rnattsr hereof. 

i 4!'; i 
:I 2; 1. 'rsa P ~ m e s  agree to comply with Section 252ti) ~f the Act, and rules prornu!gated 
$~+dZ2j i :~~j  $$ f 



e + :  f;kwe%l ~ h a I !  08sr fur resale at wholesale rates any Teiecammuntatrans Szr&::,t3 
:mr ti p~mi3es a; retail to subscribers who are not Tekcommmication Caners. strbjecz. 'so tiit2 
t ~ w w  anQ conditions of th~s Section. All Qwest retail Telecommuntcafions Sewices are 
ami'iabre To: resale from Qwest pursuant to the Act and will include terms and c o n d t t ~ ~ ~ i  
:'uxcepE pr~cesj in Qwest's applicable product Tariffs, Catalogs, Price FEsts, or oi ler  retaii 
tetacnsnr;'iur:rcati~r!s servica offerings. To the extent, however, that a conflict arises behvc-en the 
iesrtis and conditiczns of the Tariff, Catalog, Price List, or other retail telecomrnunlm~tons service 
~Z'fering m d  this Agreement, this Agreement shall be controlling. 

6 1 2  While this Section 6.0 of this Agreement addresses the provision of certain Qwesf 
at2i"L'iCos to CLEC for resale by CLEC, the Parties also acknowledge that CLEC is reqiii;erf !a 
@i;a~i68 its Telecon~rrlunications Services to Qwest for resale by Qwest. Upoil request by 
Qtw5t, CLEC shali make its Telecommunications Services available to Qtvest for res& 
pursuant to tho applicable provisions of the Te~ecornmunications Act of 1996, the FCC's 
s%sa~lfl orders 2nd rules, and the Commission's relevant orders and rules. 

8,"1.3 Certain Qwcst services are not available for resale under this Agreeurzeni;, as nmerj 
irt !he br-tlow Terrns and Conditions Section. The applicable discounts far S ~ N ~ C C S  avaiiabie for 
resale are identified in Exhibit A. 

6 2  Terms and Conditions 

-1. (I- 

0 +?:*{ Qwest shall offer CLEC training on procedures that CLEC must use ia ~eqe;ss! 
services from Qwest, including product inforrnatiort, listing, and access 'lo Qwest sysfams. 

8 9 %  . am- Services available for resale under this Agreement may be resold oniy to the sama 
class of end user to which Qwest sells such services (e.g., residence service may ~?ot be resold 
rc3 husirtrm end users). 

6.2.2. 'l Promotional offerings of ninety (90) days or less are avaitabie far r@-.,8ia, 
Such promotions are available for resale under the same terms and csndltions ihai are 
available to Qwest retail end-users, with no wholesale discount. Should Qwwit re-alfer 
any promotion for a sequential ninety (90) day or less promotion period folHoi~it~g the 
initial ninety (90) day or less promotion period, then the initial and subsequent, 
pr-ornotion(s) will be available to CLEC for resale with any appiicabie wholesale discount 

6.2.2.2 Market Trials of ninety (90) days or less are not available for resate. 

6.2.2.3 Residential services and LifelinelLink-up services are available only i',o tne 
same ciass of end-user eligible to purchase these services from Qwest. 

6.2.2.4 Universal Emergency Number Service (91 1) is not availabie far resaie. 
Universal Emergency Number Service (i.e., "91 1" service) is provided with each dr>c31 
sxehange service line resold by CLEC whenever 91 1 service would be provided on the 
same line if provided by Qwest to a Qwest retail end user. 

Qkms!Varsion 3.5 Template Agreement, 12-01-00 
?~Ci=.2.0 fiMAt-; tor MS/Essex Comm dba aLEC CommlSDICDS-010108-0093 



6 . 2 2 0  Grandfaihered services are available for resale by CkEC 93 %xrS:sng E-G- 

users uf the grandfathered product or service. 

6.2.2.9 Centrex terms and conditions related to catct~lalion of cRargesi fat, anc 
provisioning of common blocks, station lines and optionai features twlf ba base$ on a&% 
Centrex definition of a system and CLEC's serving location. 

622.9.1 Where a common block is applicable, a Centrex systm rs behws 
by a single common block or multiple common blocks for a siqgle CtEG wrtr"ir~! a 
singlc; Central Office switching system. A common block dekss fhe di.aftng pian 
for intercom calling, access to the Public Switched Network andfnr private 
facilities, station line and system restrictions and feature access arrangemerrrs 
and functionality. CLEC may purchase multiple common blacks witkin a smgle 
Central Office switching system when CLEC requires different diating @fans, 
feature access arrangements and station line or system restriciicairs wrth/n a 
single system operation. CLEC with multiple common blocks W2hin Ihe same 
Central Office switch may have Network Access Register and Private Facilrly 
trunk groups aggregated across multiple common blocks. Centrex system bas@d 
optional features (i.e. Automatic Route Selection) may not be aggregated across 
multiple common blocks. A Centrex system must provide station lines to a1 ieast 
one location and may provide station lines to multiple locations. 

6,2.2.9.2 Centrex station lines are provisioned and charges are calcutaied 
based on serving CLEC's location. A location is defined as the site where QLVES: 
facilities (cable plant from the serving Central Office swiich) meet CLEC fadfitks 
(inside wire). In a multi-tenant building, Qwest may bring facilities directly t~ a 
single point of interconnection with CLEC facilities, typically in a basemerni 
equipment room, which would be considered a single location for this multi- 
tenant building. Should Qwest bring service to multiple floors or' offices within a 
n-~ulti-tenant building each floor or office with a separate CLEC faciIitiev 
termination point is considered a location. CLEC with multiple buildings witibin 
contiguous property (campus) will be provisioned and billed as a single lomtiiin, 
Contiguous property is defined as property owned or leased by a single CLEC 
and not separated by public thoroughfare, river or railroad rights-of-way 
Property will be considered contiguous when connected via c=ontsect.i~;g 
passageways or conduit acceptable to Qwest for its facilities. CLEC wiih Gantrex 



station lines from multiple Central Office switching systems, within fhe 581TE 
a w e s t  Wire Center, and provisioned to the s a m e  CLEC location, wili trot k@ 
charged for service or provisioned as if service w a s  originating Born a si:igk 
Centrex system. For example, station iines may only b e  aggregated Cr~m a 
single Centrex CLEC system to a sing!e CLEC serving iocaiion for ralirq 
purposes. CLEC may not specify a Ceniral Office as a CLEC iucatror: far Ihc 
termination of Centrex station lines. 

6,2,2. I 0  Private line service used for Special Access IS available far re%& but ns! 
u"! ;i B~s~utrt'7,. 

6.2.2.1 1 Reserved for Future Use. 

6 Z2.12 Telecommunications Services provided directly to C t f  C for its o=ic uric 
afld not resold to end users must be identified by CLEC as such,  and CLEC t$it pay 
Qwest retail prices for such services. 

6: 2 3 Qwest shall provide to CLEC, Telecommunications Services far re-ale iha: are ;sl 
1~8st equal in quality and in substantially the s a m e  time and manner that Qwest provides :inesct 
% e ~ i c a s  to Itself, its subsidiaries, its affiliates, other resellers and Qwest's retaii end user% 

& .  5 .-I In the event that there a r e  existing agreements between GLEE ::rid Qw&$ fa1 
f&~;;$& wder Qwest retail Tariff discounts, CLEC may elect to continue tc obtain servuces f tX 

c'male wrder the existing agreements and retail Tariff discounts, or CLEG may elect ta l~rf?'rr~8li$ 
such ax~sting agreements and obtain such services by adopting this Agreement ptirstiant t@ ?bb. 
Guf~kira! Tarms Section of this Agreement. if CLEC s o  adopts  this Agrs3eru'rant th% sssastaleb 
w'iralesale cliscuuni. specified in Exhibit A of this Agreement will apply. 

@ 2.5 In arder to facilitate Qwest 's  O S S  scaling and development, and  ir; order rh8t CWe%f 
m;2y ptan fur facilit~es required to provide services resold by CLEC, CLEG sZiafl prav id~ rewfe 
3'gt~1:~1&ts fo Qwi?st a s  required in this Section. CLEC shall provide a n  initial ikvu (2) yea' r ~ % # f ?  
faicca.f;;t a minimum of ninety (90) caiendar days prior to first requesting sewjca;s !of ressh 
srurstlant to this Agreement. Each forecast shall provide: 

(a) The date  CLEC wil! offer resold services by city and/or slate;  
(b) T h e  type and quantity of resold service(s) CLEC will offer; 
{ c f  CLEC's anticipated maximum and minimum number of resale service rei;uesls 

that Qwest should be prepared to handle on any day during the forecast perrad, 
and 

(d)  Names and telephone numbers of CLEC's key contact personrief for faremsling 

CtEC's forecast shall be updated and provided to Qwest on a n  ar?nual basis thereafter OPI Ihn 
anrivewiry date  of the initial forecast. However, should CLEC's actual requetik for ser~ices far 
;ass[@ vary from what CLEC forecast by more than twenty-five percent (25%) as m~asureb over 
F I ~  thirty (30) day period, Qwest may request, in writing, a n  updated forecast fri4m CLEC a m  
"=,1,EC shall provide such updated forecast within thirty (30) days  of the  date cd Qwest's request. 
I3~"r)viiling a n  update pursuant to a request from Qwest d o e s  not relieve CLEC of its Qbiigatron 10 
pft3~dt. an i~ua l  updates as well. 

Tho trtfsrmation provided pursuant to this paragraph shall be considered Pr~prietary irrforrr~afr~n 
under i D s  Nondisclosure Section of this Agreement. CLEC forecasts &all tpg, d ~ e m m  



* - 4  ? 
:J *2 r Q~VE:ST will accept at no charge one prlrnary white pages directory lisi~ng far each 
nws- ',t$,.fifrpl~one nurnber belonging to CLEC's end user based on end user rnfc~rnalior~ provided 
Ir:: Q*ki~st k ~ y  CLEC. Qwest will place CLEC's end ~~sers '  listings in Q@esf's directory ars istan~e 
rt$%fkibasa ailid wiil include such listings in Qwest's directory assistance service. Additional terms 
.v,xf ctjrzdrtlons wtth respect to directory listings are described in the Ancillary Services Section 
m! $;it: Qwir%t DEX P;S&ction of th~s Agreement. 

5 ;; ti Bwwt  shall provide to CLEC, for CLEC's end users, E91119it call routing to the 
*;.;'fifi--i;f'$il'L Public Safety Answering Point ("PSAP"). Qwest shall not be responstbie for any 
blrc; i i j  ~ z E  1XEr In pruvide accurate end user information for listings in any databases in ~1~h1ch 
QwW 19 Wqu11'0d to retain and/or maintain information. Qwest shall provide C EC's end user 
L O  tc:, tho Automatic Location IdentificationlDatabase Managiment System 
t'4"11igk1S''? Qwest shatl use its standard process to update and niaintam CLEC's end wet 
Bi rvrLO ~nfornlal~an in the ALIJDMS used to support E9111911 services on the sarnf: schedule 
$ 1 1  F i x - + k n l  rt wa% i ~ r  its r ~ t a ~ l  end users. Qwest assumes no liability for the accuracy of infarmstian 
gmiiidm by CCEC. 

2 t.j 1: Qtvest provides, and CiEC accepts, Qwest's directory assistance servklc! or 
owr8rar stmtces for CLEC's resold local exchange service lines, such directory assistarice ~r 
.~,r+lcr~n@r mwms may bs provided with branding as provided in this Agreement in Ihc Ancitiari 
Ser~mli S&C~IWO af ttlis Agreement. 

jz 2 7 cj CLEC shall designate the Primary Interexchange Carrier (PIC) assignments on 
&+,tin ~1 tt.5 ~ r l d  users for interLATA and intraLATA services. CLEC and Qwest shall foltow all 
i laws, rules and regulations with respect to PIC changes. Qwest shall disclaim any 
a j ; ! i x q r  for' CIEC's  Improper interLATA and intraLATA PIC change requests and CLEC shalE 
t:ie,cil":e:n nrly llalsrlity for Qwest's improper interLATA (when applisable) and intra!,ATA PIC 
it;Ril&>: t il?QblC%fS. 

fiP2 $ 7  When enc! c;sers switch from Qwest to CLEC, or to CLEC from any other Resefler, 
a m  ~d &OS( do nut change their service address l o  an address served by a different Central 
%%if$ .,., ,,;, .. CS Eltmr s u c h  end trsers shall be permitted to retain their current telephane numbers if they 
se da$xrt$ 

- -4 2 8 )  e,, *, ii"1ili9 everrt Qwest terminates the provisioning of any resold seivices to CLEC for 
:wy rr"lxt?ln, CLEC shall be responsible for providing any and all necessary notice to its end 
~ s m s  of Ihf: terrr~ination. In no case shall Qwest be responsible for providing such notice to 
bSr,EC'.; @rid / i s m .  Qwest will provide notice to CLEC of Qwest's termination of a resilld sentice 
a:$ TI Gtis~ly basis cor~sistenr with Cornmission rules and notice requirements. 

-.. ,=q a -h b , : J The underlying network provider of a resold service shall be entitled 'to receive, 
,*h *, - ~ ~ ~ . 4 : n  ihc: ~urchaset of Switched Access, the appropriate access charges pursuant to its therx 
~~rf~~cr, iup S;wtche-i Access Tariff. 



t i  t . 3  Resold rjervlces are available only where facilities currently exist and are mpatsfe 
;: E:20J?&1'1~ S I K ~  s w w e s  without construction of additional facilities or enhancement of exisifn~ 
% 2 t ~ f ~ $  k-ta~vevzr, if CLEC requests that facilities be constructed or enhanced to provide 
* f r e t i > i f  ,,,.-.r.i. &. ,..ervtces, Qwest will review such requests on a case-by-case basis and dcterrnrrre if i t  is 
r"c:s:~!%rc:;aiiy fepsrblu for' Qwest to build or enhance facilities. If Qwest decides to butid or 
v+ ., +,,aims the requested facilities, Qwest will develop and provide to CLEC a prtce quotation for 
f'pQ +-i.p . ~ ~ ~ ~ ~ i n j c r i n n ,  Construction charges associated with resold services wili be appkd  ti; the 
u : r ! u s  ir:a;rnrmi that construction charges apply to Qwest retail end-users. If the quotaticin ts 
mxq3at.i by CtEG. CLEC will be billed the quoted price and construction will conirnence aRer 
ieceii:i af payment. 

2 3 :j, Q w ~ t i t  will provide CLEC with the same advance notice it prov~des the Commisuo;~ 
41;t ? I w % ~ t . l ;  tia resold products and services, except that when a produd or servrce 15 
if:4i ;:~::::r?~tt:i!fi, Qwest will provide CLEC with thirty (30) days advance notice, tnfori~~atiun will be 
GW;:~@E/~ fo CLXC, in advance of Commission notification, in a safe harbor environment and wrii 
?.;:t;.  wit EXC~~LSIVEI~ to make the necessary modifications to its Operations %?port aitd Billing 
I '  
,hk*&:ir%, .?ud 10 prov~de its customers with notification of the changeldiscc.   ti nuance a1 the 
: , ! :at i l ' . t :  T f w  ~ r ~ f o r r ~ ~ a t ~ o n  shall not be used for any other purpose, including but not Itmcted to 
*-.r, re+~- f i l f i iQD - ,x tJUf pQ?;f3S. 

B,3 Rates awd Charges 

6 -ir -! VWdesale discounts for resold Telecommunications Services offerrngs are 
ww$cd tr: Exh~bit A. The Telecommunications Services offerings available for resale but 
$kr:.irnQi%S ftow the wholesale pricing arrangement in the Agreement are available at thf; retail 
fmif. Pma kisi, Catalog, or other retail Telecommunications Services offering rates, 
~il-le.;i;?rr~rr'l~~rt!cat~c~r?s Services available for resale w~th or without a wholesale discount arc 
~ b : c ~ t  I d  @orr.i:n~ssian-approved change, and any such changes shall apply from the effective 
1 r i : h  i4f s u ~ h  t;har?ge on a going-forward basis only. 

tY t; xc The Customer Transfer Charges (CTC) as specified In Exhibit A apply when 
rr ,~rj$it?i.i lrrg sarvlces to CLEC. 

" rb  ,-. 
$2 -2 -3 /?G Subscriber Line Charge (SLC), or any subsequent federally mandated charge to 
3:t.i-3 wm, will continue to be paid by CLEC without discount for each local exchange Ilne reso!& 
t:rr,>as iRi$ figreament. All federal and state rules and regulations associated with SLC as found 
a a?% a!>~iieable Tariffs ~ I S Q  apply. 

1; 3 4 CLEC wll pay to Qwest the Primary Interexchange Carrier ("PIC") change charge 
wtfiuuf ai$:_:sa~irji for CLEC end user changes of interexclxngs or intralATA carriers Any 
;;ki~!ry@ :c! 2LELC's end users' interexchange or intraLATA carrier must be requested by CLEC 
i?E: bi:ti,aif of its end user, and Qwest will not accept changes to CLEC's end users 
-nltzrcxch;rr?ge or intraLATA carrier(s) from anyone other than CLEC. 

3 ? _  IS% 

r5 4 3 CLEC agrees to pay Qwest when its end-user aclivates any services or features 
'?it& at-$: t~tiisd on a per use or per activation basis (e.g., continuous redial, last call retl;rn, catt 
:w%R c,%mg, calf trace) subject to the applicable discount in Exhibit A as such may he amended 
1 3 r : f ~ ~ ~ t i i f  10 Ibis Sectton. With respect to all such charges, Qwest shail provide CLEC v&l\ 
,. a , ~ , .  , z~;~-,-- ,&.t;fri, ,+ trrli:r:natmn to enable CLEC to bill its end users. 



" - 
ti : :C %~;s%i+Ilanew$ charges app!~cable to services ordered for resale oy CLEC w41 
,i;:zZ; if ~ ~ i ~ c : t G w m . ~  charges apply for equ~valent services ordered by Uviesr retail end 
::r,r.r?3 ~.t;~*:,:;,ar, wat CCEC will receive any applicable wholesale discount. Such mrseeilaneoiis 
'??,fv:a*+% :1r i t td~ cAlarges I-rsted In the applicable tariff. 

(; ;I : t i  thtt Csrntnwsron orders add~tional services to be available for resale, Qwest wtll 
-T-, -~~-c f utz:bri h ts rncorporate the services added by such order mto this Agreement. effeciive 
c?l"d* :%lr &it? rsrdered by the Commission. If the Commission mdrcates those add~tional services 
" >Al " ?< % - 6 L #. 

, ,,si .., r ~ ' ~ d & $ ~ ~ k @  for resale at wholesaie discount rates, those addiiional services wilt be added 
I;F f?i,$ @<:rc:ement at the original kgieement wholesale discount rate. 

F, -;< 8 Q~vest $hall timely bill new or changed Commissron-ordered resale rates G: 

l,:fw~:c,i, i : S W j  ! i ? ~  effective date for such rates or charges as ordered by the Commission, I f  
s-.q ...A C -  ,q kyl~.. , ~ a  f*Lf,E(=i ar~mjnts different from new or changed rates or charges after the effCr,'trvs 
$f i t~ r:! ~ i ~ t t ?  or charges, Qwest shall make appropriate bill adjustments ar aravirfe 
,Y+ ~ W ! > ~ , l l f ~  ;".II? ct f~d~t f j  an CLEC's bill(s). 

~v :$ 72 i !  rr-$\el; for services resold by CLEC under this Agreement change based on 
::b~%!r<gt. i i r  0aost"s Tariffs. Catalogs, Price Lists or other retail Telecon~munications Sewices 
tpBfej~i .m)& dxat"g&s billed to CLEC for such services will be based upon the new Tariff, Cataiog, 
ii- 

f ' *~&r t  !,& T ~ F  other r'eiarl Teiecammunications Services offerings rates, less the applicable 
i~-~~-/ji.eq:?cftjm c!~s&o~JRI, if  m y ,  as agreed to herein or as established by Commission order. The 
Y i W t  I";,@ wiil ba effectwe upon the effective date of the Tariff, Catalog, Price List, or other retail 
1 ~?:P '~T~~F '~!~?PLI~~~cJ~~oI - I s  Services offerings. 

el 1;: Prtaducl-specifis nonrecurring charges as set forth in Qwest's applicable Tariffs, 
i>,8fdinrg$, Pftce Lists or other retail Telecommi~nications Services offerings will apply when new 
r i r  i~ i id i~?f~f~af  r ~ m l d  services are ordered and installed at CLEC's request for use by CLECvs end 
F Such ironreuurnrig charges will be subject to the wholesale discount, if any, that applies 
!2 lSCttli i~ltdf?Y!~il?g S ~ W ~ S F ? :  being added or changed. 

t; L$ I GLEC, or GLEC's agent, shall act as the single poini of contact for its end users' 
~f~i"i ' i l~"~ ~ T B E ~ ! ~ s ,  rncluding withnut limitation, sales, service design, order taking, provisioning, 
r.:nar.qp ~urdcrs, training, maintenance, &rouble reports, repair, post-sale servicin~, billing, 
iArri:sctmi ancl inquiry. CLEC shall inform its end users that they are end users of CLEC for 
f l r d l - i  r .,,ac>ii9 ssrvrcss CLEC's end users contacting Qwest will be instructed to contact CLEC, and 
l , h t ~ $ t  r, srlij users contacting CLEC will be instructed to contact Qwest. In responding to calls, 
w::f:'ii$t PAYIY sM! make disparaging remarks about each other. To the extent the correct 
pr''-;&~ csrl be determmed, misdirected calls received by either Party will be referred to the 
2f;;;tpnf pi~wider ~ f :  local exchange service; however, nothing in this Agreement, shall be deemed 
$2) i'.t~hibtf Q i v e ~ t  or CLEC from discussing its products and services with CLEC's or Qwest's 
,pq,w +, ~ S W S  e who call the other Party. 

Y, :s 2 CLEC shall transmit to Qwest all information necessary for the ordering (billing, 
w z ~ ~ : g  ;wd other information), installation, repair, maintenance and post-installation servicing 
dc;s;isdtt~g to Qwest's standard procedures, as described in the Qwest Interconnect & Resale 
R~~;a~.6e@ Guide available on Qwest's public web site located at 
'%g iP1~5~~\r~.~6bvest.con~I-who~e~ale/. Information shall be provided using Qwest's designated 
""I$ %@wtce Request (LSR) format which may inc!ude the LSR, end user and resale forms. 



62 4 3 Q~t'cst will use the same performance standards and criteria for rns:artalron, 
; :~~:> :?~ i?r i~ f l t r t f i ,  .d rnaintenarice and repalr of services prov~ded to CLEC for resak ilrruer this 
~ : $ P ~ ; S ~ : F W I ~  :a Qwest p r o ~ ~ d e s  to itself, its affiliates, its subsidiaries, other reseliers and Qwest 
fn:a&f snf j  users. The ~nstallation, provisioning, maintenance and repair processes for CLEC's 
it?%& s e t v m  req~iests are detailed in the Support Funct~clns Section of t h ~ s  kyseernfsrrt. and 
.?re a;;pkr,shle whether CLEC's resale service requests are submitted vta Operationaf Srjppar: 
:;'y$t:m 01' by txsirnile. 

6 4,4 CLEC 1s responsible for providing to Uwest complete and accurate end-user fisjrrq 

ir:+~rn?atian including initial and updated information, for d~rectory assistance servtce, white 
a;q$s drttxAories, and 91 1 Erriergency Services. The Ancillary Services Section of :his 
Agrgeir?ent curitain complete terms and conditions for listings for these services. 

G 4-5 If Qwest's retail end-user, or the end-user's new local service provider, orders !he 
i ci:s,,!~tintjarv,x Y .$ r of the end-user's existing Qwest service in anticipation of end tdser rnaving la n 
:%?& kxaf service provider, Qwest will render its closing bill to the end-nser, disconlinuirsg biflirtg 
as ct liic Fia!e of the discontinuance of Qwest's service to the end user. If a CLEC ehat currw!iy 
p:i,'w:dm resold service to an end user, or if end user's new local service prr giber. orders the 
f i l : i c t  of existing resold service from CLEC, Qwest will bill the mst ing  CLEC foi 
b6Wk1; thK3~tJh the date end user receives resold service from the existing CLEC. Q w e s  wilf 

wtr ty  CLEC by Operational Support System interface, facsimile, or by other agreed #Don 
~WXES when an end-user moves from one CLEC to a different local service provrder, Qwest 
wif nrot rz~'o~'icle CLEC with the name of the other local service provider selected 5p the m a -  

&,,% CLEC shall provide Qwest and Qwest shall provide CLEC with pamts of coniact far 
tlrtd:?? enlry, pr~blern resolution and repair of the resold services. These poirsts of contact will be 
r&nlif@d for both CLEC and Qwest in the event special attention is required on the service 
wi';ciesr. 

" 8 :f 
<-I +C i Prior to placing orders on behalf of the end user, CLEC shall be respons~hltil fsr 
ailtaii~itrg and having in its possession Proof of Authorization ("POA"), as set f o ~ i h  in lfse Proof of 
Aeill?c\rizsti~n Se~tiot i  of this Agreement. 

i:; 4 $1 Due date intervals for CLEC's resale service requests are established when 
sawca reqwssts are received by Qwest through Operational Support Systems cr by iacsimile. 
tr.t!tmmir; provided to CLEC shall be equivalent to intervals provided Sy Qwesi to itself, its 
aiiiltates, iir; subsidiaries, other resellers, and to Qwest's retail end users. 

6.5. t Qwest shall bill CLEC and CLEC shall be responsible for ail applicc;ble charges for 
tila rasold services as provided herein. CLEC shall also be responsible for ati Tariffed, 
Gatainged, Price Listed, and other retail Telecommunications Service offerings c~arges  and 
cQarqes separately identified in this Agreement associated with services thzt CLEC reselis to an 
efxi user under this Agreement. 

'- r 3 13 J,, Qwest shall provide CLEC, on a monthly basis, wiihin seven (7) to -tei? 110) 
cnrendai' days of tlle last day of the most recent billing period, in an agreed upon standard 
e l~~ i ran ic  biliing format as detailed in the Support Functions Section on OSS S u p p o ~  fur Pre- 

3 ~ s t  Vnrsian 3 3  Template Agreement, 12-01 -00 
7etz. 1 4 , < G  ~ i .  I ~Ag-k for hlSiEssex Comm dba eLEC CommlSD/CDS-010108-0093 



Ordarrog. Qrderinq .- and Provisioning, billing information including (I  f a summary hi$, and i21 
rr:dr%qdi,~al end user sub-account information consistent with the sampies avadabie $0: CkEe 
r<*V@:$v 

Maintenance and Repair 

6Br 'I Qwest will maintain its facilities and equiptneni used to provide GLEC rasafd 
sarwit.,s!i* GtEG or its end users may not rearrange, move, disconnect of attempt !a ~t2p;ikr 
Qwf;292 I;aeilitias ar equipment, including facilities or equipment that may terminate nr be !oca"rd 
at CLECs end user's premises, other than by connection or disconnection to an:; ffiierfact. 
gaiwear'r Qwest's and the end user's facilities, without the written consent rjf Gwest. 

6 6,2 Mamtenance and repair procedures are detailed in the S U P P Q ~  F ~ n ~ t i o i l ~  Section 
of t 1 7 ~  Atpxwent.  Access to telephone numbers and dialing parity are discussed tn 8% f i ~ e a . ;  
Ri T~.k?pllone Numbers and the Local Dialing Parity Secticn, respectively. 



T,"fnterconnection Facility Options 

7 '1 . I  This Section describes the lnterconnection of Qwest'z netwofk and @tECfs w r a  ~:&l;*qti;T*~ 

{of the purpose of exchanging Exchange Sewtce EASl'hccai Trdfx ,  E ~ r k x g t :  AG%::> 
{fntraLATA lo l l )  and Jointly Provided Switched Access (InterLATA aqd "Iw!;at&,,T&k 2:atfk a1*Iu51 
will provide interconnection at any techn~cally feasible point tvithtrr tfs ne-.:wxb. r~-%W-z a# 2;2 ~7::: 
lrrnited to, the line-side of a local switch (ie., local switching), (iij t h ~  ;run% %cTa of 2 ~$Es; m':i:li 
(if[) the trunk connection points for a tandem switch, ( iv )  cenirai affict3 crass-c;a1;:fie!rli3r1? 31:: r5e%- 
fv) out-of-band signaling transfer points necessary ta exchange traffic sr, t k ~ s e  8~:: 

w 
access call-related databases, and (vi) points of access ta unbundied nektizrk njer:re;:is % 

Unbundlsd Network Elements Section of this Agreement describes ~ r r l e r e a : w e  (lY xw%- :. 
ftvf,(v) and (vI) .  "lnterconnection" in this Section is as described t ip  &G kc! 31M %?'%rS t2 ~ i r :  

c~nnsction bstween networks for the purpose of tra-ansrnCssrc?rr ~ t r d  i~ctii: -i:; :"j"t::?+~p:~,:~~ 
exchang service traffic and exchange access traffic at pstnts [il% arjd ti-;- ~!estmf: 3 2 5 ~  
Qwest's Local lnterconnection Service is provided for the purpose of caru4k:,.sr:K~; e>.:", Mb:z~* 
switches to end office switches or end office switches to tocal rar access !ondcm 5%7:~h~3,25 ?Q: in*: 
exchange of Exchange Service EASILocal Traffic; or end office swichs% le BiC$ft;:c4 ?,i~rW,W 
switches for the exchange of Exchange Access (IntraLATA "bit] or JcinUy Pri%~iid~d S;-;lrcw$ 
Access traffic. Qwest tandem to CLEC tandem sw~lch canraect,ans wr!, ls2 pol;-?bed OQ:P 
technically feasible. Qwest local tandem to Qwest access tafldem afid Q ' & ~ 4 i  i3z,t~e,"5i; ~;:~!$;X:PP; :'-;? 

Qwest access tandem switch connections are no1 provided. 

7.1.1.1 Qwest will provide to CLEC in2erconn~etion a: k 5 1  ~qa;rc ;w qu$lr!y fe tfu: 
provided to itself, to any subsidiary, affiliate, or any other party ;a ~micn it pm.;&cs 
interconnection. Qwest will provide interconnectron wider ales, ii?mr% cr.;ct&F::zm, 
that are just, reasonable and non-discriminatory, 

7. I ,2 LIS Methods of lnterconnection 

The Parties will negotiate the facilities arrangement used to ir;rwxx:r.i~-;\ $hekt rt!:2:3~t~:21;et2 

networks. CLEC shall establish at !east one Physical Painf of 1nlerconnec';rerri bw Clwf;;f akq!iir;y 
in each LATA where it does business. The Parties shal; estabiish, Ihraugh rregstra!fr;~?s, or 
the following irrterconnection agreements (1) a DS1 or DS3 cntranca Iactlity, ;,2;"g l,:aiir:<:&~fratq 
(3) negotiated Mid-Span Meet PO1 facilities; or (4) Other n'ietfsorls t?T XrrIi;;cdtuar~ect~~~~ m~k~ai:.; 
agreeable to the Parties. 

7.1.2.1 Entrance Facility. Interconnection may be a~i.;ar;rl~~ft~t'aed m r ~ q ~  mc 
provision of a DS1 or DS3 entrance facility. An entrance Facility ex\e& Iron-t :be Q&$Y'~S: 
Serving Wire Center to CLEC's switch location or POI. Errrranec iaci?itic$ :SFZ+- mt 
extend beyond the area served by the Qwest Serving Wrie r3lentar 7'bw .:.ia$i:.s ;'@ 

entrance facilities are provided in Exhibit A. Qwest's Privak trite f r,"r:r:;p?r! 533+2;r:&: ; g  
available as an alternative to entrance facilities, when CLEC USES such Ps;t~-ah; tbne 
Transport service for multiple services. Enlrsnce Fot:;ftt!as nay src; 3~ -rst?~ fqjr 
interconnection with unbundled network elements. 

7.1.2.2 Collocation. Interconnection may be a c e e c ~ r l ~  I~:;G;~;JP: :j4u 
Collocation arrangements offered by Qwest. The terns an$ ' ,~ l ldt i t~ f i% s~rfg$;r ~ i i ~ g : ~ ~  
Collocation will be available are described in the Ccrlfocataorr SeeXmi al Inis .;i:,~:~~?rri~tr:? - 
When interconnection is provided through the Collocation prsvtar0a:s af I&@ ;j-r:.j!b<d~:~;r~ 



7.1.2.3 Mid-Span Meet POI. A Mtd-Span Meet POI ts a nqatiax,e~ .'i2+s:t: ~f 
Interface, l~mited to the Interconnection of facilities between one Glar!yls T;WG& ana i% 

other Party's switch. The actual physical Point c.f Interface and factirixes tisad wit 3e 
subject to negotiations between the Parties. Each Party wilt be re~pwwbts- It: 
portion of the build to the Mid-Span Meet POI. A Mid-Span Meet POI sirall r:S: be trSel:: 

by CLEC to access unbundled network elements. 

7.1.2.4 Qwest agrees to arrange local interconnecticn trunk Tjiver~iiy The s@m 
extent it does so in the traditional local network. 

7 2  Exchange of Traffic 

T2,I Description 

7.2.1 . I  This Section addresses the exchange of traffic betweer 6:IPEC" ~rzePrli~if'k 
and Qwest's network. Where either Party acts as an IntraLATA Toti Qri ti~der, sacR Pzr"e;l,. 
shali bill the other symmetrical rates using Qwest's Tari'rfed Switched &GC$SS T%:.ES as a 
st~rrogate. Where either Party interconnects and delivers traffic: to the other Bmn 8 % : ; ~ -  
parties, each Party shall bill such third parties the appropriate charges pursc~snt it2 a& 
respective Tariffs or contractual offerings for such third party terrr~ina~iilns. U:iiess 
~therwise agreed to by the Parties, via an amendment to this Agreenlen:, the: Paste% wli 
directly exchange traffic between their respective networks without ll'te us@ sf BRI& pmy 
transit providers. 

7,2. I .2 The traffic types to be exchanged under this Agreemetnf irrt;bde: 

7.2.1.2.1 EASILocal Exchange Service EASlLacal Traffrc as dafrnt?d rn this 
Agreement. 

7.2.1.2.2 IntraLATA Toll Exchange Access (intraLATk.2 Tolt'f Ir;.,ftie as 
defined in this Agreement. 

7.2.1.2.3 Jointly Provided Switched Access traffic as deimcci j t ' ~  ,wxs 
Tariffs and referenced in this Section. 

7.2.1.2.4 Transit traffic is any traffic that origincztt;~ from m a  
Telecommunications Carrier's network, transits another Teiecornrnkrni~14~t~lis 
Carrier's network, and terminates to yet another Telee-ommuntcatiuns Cartm"~ 
network. For purposes of the Agreement, transit traffic does nat inclt~de tdaffrc 
carried by interexchange carriers. That traffic is defined as Jointly Pravibeb 
Switched Access. Transit service is provided by Qwest, as a tficaf and access 
tandem provider, to CLEC to enable the completion of catls uriginaXeC ~y or 
terminated to another Teleconmunications Carrier (such as anather C E C .  ara 
existing LEC, or a wireless carrier), which is connected tu Qwes14$ i~cxt3 or 
access tandems. To the extent that CLEC's switch functions 2s a heat or ~a-ccty~w 
tandem switch, as defined in this Agreement, CLEC may atso psava'cic transrt 
service to Qwest. 
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7.2.1 -2.5 Traffic hav~ng special billmg or trunking requirernenls irdr:ces. 225: 

ts not limited to, the following: 

(a) Directory Assistance; 

(b) 9111E911; 

(c) Operator busy line interrupt and verify; and 

(d) Toll free services. 

7" 2,2 Terrt~s and Conditions 

7.2.2.1 Transport and Termmation of Exchange Service EASltocaf Traffic. 

7.2.2.1 . I  Exchange Service EASILocat Traffic wiif he LErrninarea as LUG%$ 

Interconnection Service (LtS).  

7 2 2 . 1 2  As negotiated beh~een the Parties, the transpart 05 Exci-awr,e 
Service EASlLocal Traffic may occur in several ways: 

7.2.2. I .2.1 Two-\~ay trunk groups may be est i ib i i~hed.  H&&h?&f- x f  
either Party elects to provision its own one-way Izunks fsr gehw'y oi%l 
Exchange Service E.AS1tocal Traffic ta be terminated an the other Pasrtf s 
network, the other Party must also provisiort its OWE one-way 'frriifk:S 

7.2.2.1 2 .2  The Parties may purchase transpart, S ~ ~ W ~ G E S  from aai:2r 
ather or from a third party including a third party that has iea$@d tM 
Private Line Transport Service facility from Clwest. Such t r~fa~p~?.rr  
provides a transmission path for the LIS trunk r3 deliver tha ofigrrratlng 
Party's Exchange Service EASILocal Traffic to the tern-rinc?tit"xg Pagy's er& 
office or tandem for call termination. Transport may be purchase4 fran?; 
Qwest or CLEC as tandem routed ( ie.,  tandem switching, Sandem 
transmission and direct trunked transport) or direct routeti D,e, &EX! 
trunked transport). This Section is not intended to expand eitf-res Parzy's 
obligation under Section 251 (a) of the Act. 

7.2.2.1.3 When either Party utilizes the other Party's tandem switch fop. fife, 
sxchange of local iraffic, where ihere is a DSl's wafrh of traffic (512 CCS) 
between the originating Party's end office switch delivered to the ather Party's 
tandem switch for delivery to one of the other Party's end office avift:,has, tbe 
originating Party will order a dedicated (i.e., direct) trunk group to tha other 
Party's end office. To the extent that CLEC has established a CoiTa@tian 
arrangement at a Qwest end ofice location, and has available capacq, CLEC 
may provide two-way direct trunk facilities, when required. from that end o t ke  to 
CLEC's switch. If both CLEC and Q ~ e s t  desire to provision tile fa&y ano 
cannot athe~wise agree, the Parties may agree to resolve the dispixie Ihr~ugh roe 
submission of competitive bids. 

7.2.2.1.4 LIS ordered to a tandem will be provided as X3i;cc.i f P ~ i f i " ~ ~ $  

Transport between the Serving Wire Center of CLEC's PO1 artd the :andes 
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Tandem transmission rates, as specrfied in Exhibit A of thrs Pigmernent, Y~,ZI!P 2ph;:ii 
to the transport provided from the tandem to Qwest's end afiicz 

7.2.2.1.5 If Direct Trunked Transport is greater than fifty [SCij f r - k r k &  in 

length, and the Parties cannot agree as to which Party will provide the facktity. 5Ire 
Parties will construct facilities to a mid-point of the span. 

- ' 3  -3 2 I .c .L . .  Exchange Access (IntraLATA Toll) Traffic 

72.2.2.1 Exchange Access (IntraLATA Toll) traffic sfrail1 he delivered ?a 
Owest at the access tandem or via separatc trunks to Qivesits end crfi7,i-,eis), as 
designated by CLEC. 

7.2.2,3 Transit Traffic 

7.2.2.3.1 Qwest will accept traffic originated by CLEC for termin.ia2irsn $0 
another CLEC, existing LEC or wireless carrier that is connected to Qwesi's iota! 
andlor access tandems. Qwest will also terminate traffic I xn ikse  sther 
Talecornmun~cations Carriers to CLEC. 

7.2.2.3.2 To the extent technically feasible, the Parties involved irci 
transporting transit traWc will deliver calls to each involved net~voslr with 
CCSJSS7 Protocol and the appropriate ISUPTTCAP messages to facrlitats I d  
interoperability and billing fur\ctions. 

7.2.2.3.3 The originating company is responsible for payment at apprspriat~ 
rates to the transit company and to the terminating company. In tifie of 
Exchange Access (IntraLATA Toll) traffic where Qwest is the dexignaled 
tntraLATA Toll provider for existing LECs, Qwest wiii be responsible for payment 
of appropriate usage rates. 

7.2.2.3.4 When Qwest receives an unqueried call from CLEC to a rrurnlser 
that has been ported to another local services providsr, the  transit rate wiii apply. 

7 , 2 2 4  Jointly Provided Switched Access. The Parties will USE i r t d ~ ~ ~ l r y  
standards developed to handle the provisioning and billing of jointly provided swiiched 
acccsr; (MECAB, MECOD, and the Parties' FCC and state access Tariffs), Each Patiy 
wile bill the IXC the appropriate podion of its Switched Access rates, Qwesi wilt, atsr, 
provid~, the one-time notification to CLEC of the billing name, billing address end carrier 
idoritification codes of the lXCs subtending any access tandems to which CLEC directly 
csnnects. This type of traffic is discussed separately in this Section. 

7 , 2 2 3  Interface Code Availability. Supervisor\/ signaling specifications, and the 
applicable network channel interface codes for LIS trunks can be found in the U S \i"fES"T 
Technical Publication for Local Interconnection Service 77398. 

7.2.2.6 Switching Options. 

7.2.2.6.1 SS? Out of Band Signaling. SS7 Out of Band Signaling is 
available for LIS trunks. SS7 Out-of-Band Signaling must be requeskd on !he 
order for the new tlS trunks. Common Channel Signaling Access Capability 
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Service may be obtalned through the following optrons: ( s t )  as set f ~ n h  m Ih:.; 
Agreement; (b) as defined In the Qwest FCC Tariff #5 (Service Per"f-3ri1wnce 
Section); or (c) from a third party s~gnaling provider, Each of the Parties, 1=kwest 
and CLEC, will provide for interconnection of their signaitncj neir~srk far the 
rnutual exchange of signaling information in accord~nize with L17e i~idustry 
standards as described in Telcordia documents, includ~ng but not : m i ~ b  to GR- 
905 CORE, GR-954 CORE, GR-394 CORE and tf 5 WEtT  T~crmea! 
Publication 77342. 

7.2.2.6.2 Clear Channel Capability. Clear Channel CapaSrkty ~$-"~GCCT 
permits 24 DSO-64 Kbps services or 1.536 Mbps of rnfurmatiar? sr: the ":,5-%4 
Mbpsls line rate. 64CCC is available for LIS trunks equipped w~!h 557 C h i * ~ i i F -  

Band Signaling. 64CCC must be requested on the order for the nevd L1,5 trucks 
Qwest will provide CLEC with a listing of Qwest tandems fully capable at rmxing 
E4CCC traffic through the Qwest website: http:l/~?~fr~.uswes:.c?m"drsctost~res 
Where available to Qwest, Qwest will provide CLEC with the samp &4GZS@ En art 
alternate route or if necessary via an overlay network. 

7.2.2.7 Measurement of terminating Local lnterconnectrctn Servtce ;E',ESf rrsiisutcs 
bagrns when the terrnlnatlng LIS entry switch receives answer slepervwciri f r ~ ~ i i  ikr: 
called end user's end office indicating the called end user has ~ w A w ? ~ ,  The 
trieasurement at' terminating call usage over LlS trunks ends when the terrr!ltll;rirng L ~ S  
errtry switch receives disconnect supervision from either the catled end USW% 2nd o%c$. 
ir~dicating the called end user has disconnected, or CLEC's Potfit c>f ,f~lte~~~fsrse~li~x;rf;~ 
whichever is recognized first by the entry switch. This is commtswfg r@l,.ferr& %to as 
"conversation lime." The Parties will onty charge for actual minutes af use arra:c.,r 
fractions thereof of completed calis. Minutes of use are aggregated at the ertd of 
billing cycle by end office and rounded to the nearest whole minute. 

7.2.2.0 LIS Forecasting 

7.2.2.8.1 Both CLEC and Qwest shall work in good faith fo defrnc a 
rnuti~ally agreed upon forecast of LIS trunking. 

7.2.2.8.2 Both Parties shall have the obligation to parlicipaie tn pm: 
planning meetings at quarterly intervals to establish trunk Ftiesrgn and 
provisioning requirements. The Parties agree to provide mutual trtrnic ~ O T ~ C S S ~  
information to ensure end user call completion between the  Parties' x1etwa;ks 
Such forecasts shall be for LIS trunking which impacts the switch capacStr,r and 
facilities of each Party. 

7.2.2.8.3 Switch capacity growth requiring the addition of new swia-.ir-zhing 
modules may require six months or order and install. To zlign with tile trmsfrartsne 
needed to provide for the requested facilities, including engineering, ardering, 
installation and make ready activities, the Parties will utilize Uwezsf standard 
forecast trrnelines, as defined in the standard Qwest LIS Trurik Forecast Fornjs 
for growth planning For capacity growth, Qwest will utilize CLEC farecasts to 
ensure availability of switch capacity. 

7.2.2.8.4 Each Party will utilize the Forecast cycle suilined r ~ r t  the Qwes! 
LIS Trunk Forecast Forms, which stipulates that forecasb be s~t$:?:it&b oi" 27 



quarterly basls. The forecast w~l l  iaertt~fy trunktng requtrements for a 17w-psar 
per~od. From the quarterly close date as outlined In the forecast cyilie, lne 
receiving Party w~l l  have one month to determine network needs arid $:a",@ 
vendor orders w h m  require a SIX month min~mum to con-i?pl& the network b~i lC 
Seven months after submiss~on of the initial forecast, Qwest wrU ! ;we  :h& 
necessary capac~ty In place to nieet the CLEC forecast After Ihe initiai Forecar, 
Qwest will ensure that capacity is avadable to meet CLEC's needs as  scribed 
in the CLEC forecasts. For ordering ~nformzt~on see :he i n t ~ f c ~ c n e ~ E 1 i 5 ~  - 
Ordering Sect~on. 

7.2.2.8.5 Both Parties will foliow the forecaslmg an3 i;;:$~~i~~zr~ifta -- 
requtrements of Phis Agreement for the appropr~ate sizlng of trunks. and t:se @I 
d~rect end office vs tandem routing. See the lntereonnectlon Exctsa~ge of 
Traffic Section. 

7.2.2.8.6 In the event of a dispute regarding forecast quant~ucs, rile Perties 
will make capacity available in accordance with fhe lower f~recasl, vihiie 
attempting to resolve the matter informally. If the Parties far1 to re. -zk rssa5iiir~rt. 
the Dispute Resolution provision of this Agreement shal! apply. 

7 2.2.8.7 Joint planning meetings will be used to bring clarity to the P T O C ~ ~ S  
Each Party will provide adequate information associated with tb~?  Qwesi i i S  
Trunk Forecast Forms in addition to its forecasts. During the jorni pIarsrsitzg 
meetmgs, both Parties sha!l provide information on major nistwark prgacts 
antrclpated for the following year that may impact the other Party's I~recas'i at 
Interconnection requirements. No later than tvvo weeks prior to the lomi 
meetings, the Parties shall exchange information tct facilitate tha piannrwg 
process. Qwest shall provide CLEC a report reflecting then ~urrer~f spare 
capacity at each Qwest switch that may impact the interc0nflr;ction tfaff:~, Qswi: 
shall also provide a report reflecting then current blockrrq a! locai direct and 
alternate final trunk groups, interconnection and nnn-intereorrneeti~~~ W e  
CtEC w~i l  be provided interconnection trunk group data an its mvr~ Irui"~t;% Thf: 
Information is Qwest-proprietary, provided under nt?n-dlsclc3surt-t ana is to be: 
used solely for mtercannection network planning. 

7.2.2.8.8 In addition to the above information, CLEC shaii previde: 

(a) Completed Qwest LIS Trunk Forecast Forms; and 

jb) Any planned use of an alternate local tandem provider 

7.2.2.8.9 In addition to the above information, the following infar;.t-tatiot~ writ 
be available through the Local Exchange Routing Guide or the InZercarrngclrans 
(ICONN) Database. The LERG is available through Teicordia. ICONN is 
available through the Qwest Web site located at http:!f~wr~~i.us~~e~t,c~~t:ih;gi~ 
bin/iconnliconn.pl. 

(a) Qwest Tandems and Qwest end offices (LERG); 

(b) CLLi codes (LERG); 
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(c) Business/Residence line counts f iCOMN j, 

(d) Switch type (LERG or ICONW); and 

(e) Current and planned switch generics {tCOi.tNS. 

7.2.2.5.10 Qwest Network Disclosure of deployrner~t rnformation far spW!'i% 
technical capabilities (e.g., ISDN deployment, 64 CCC, etc.] shalt be prov~d~?d an 
Qwest's web site, h~p:llwww.us~~est.com/disclosures. 

T.Z.2.8.11 When appropriate, Qwest will notify CtEC througfs the CIV$~(Y"Q~I 
Trunk Group Servicing Request (TGSR) process of tne need to take actfan and 
piace orders in accordance with the forecasted trunk requircnrents c;i'&EC %hail 
respond to the TGSR within ten (10) business days of receipt. 

7.2.2.8.12 The following terms shall apply to the forecasftng ~PYB?;S 

(a) CLEC forecasts shall be provided as deta'leb In the standa:b LiS 
Trunk Forecast Form. 

(b) CLEC forecasts shall be deemed Confidential Irrtfasr;sst;i~n am! 
Qwest may not distribute or reveal, in any frjrn?, CLFC IBF$SS~S f a  ilii; 
retail marketing, sales, or strategic planning personnel. 

(c) QVVEST may reveal CLEC forecast to its raetwork planntitg awa 
growth personnel on a need to know basis only. T17ese ~rersonra; $i;%xdQ 
be informed of the confidentiality of CLEC forecasts and further rrilar:rtie$j 
that they, upon threat of termination, may not reveal nr use sgcn 
information beyond that necessary to plarl network gratuth. 

7.2.2.8.13 If a trunk group is consistently uiilized a: less rirart t5Q"S.b cmch 
month of any three month period, CLEC will be provided written nsrijtiesllcrx or irra 
requirement to resize the trunk group. Such notification shatl inctwade inloaa~trarr 
on current utilization levels. If CLEC does not resize the trunk group villjithrn -3O 
days of the written notification, Qwest may reclaim the facilities arsd charge CLEC 
a charge equal to the rearrangement charge described in Exhtkjlt A, @&m 
reclamation does occur, the trunk group shall not be left with tess ihan 259.%? 
excess capacity. 

'7.2.2.8.14 intentionally Left Blank. 

7.2.2.8.15 Each Party shall provide a specified paint af contact for ptanfitr~g, 
forecasting and trunk servicing purposes. 

7.2.2.8.16 interconnection facilities provided on a route which ~:~~ir'ai<tt;:s 
extraordinary circumstances shall be subject to the Construciion C C ~ B Q I ~ S ,  i l s  
detailed in the Construction Charges Section of this- Pig ree~~~m.  awes: ~ r ' i i :  
CLEC may also choose to work in good faith to identify and !agates a!!~fr~;difqg 
routes which can be used to accommodate CLEC fat"e~&:i~?d $:J&$ 
Extraordinary circumstances include, but are not %irnikd to, natural obst:i~&li&n$ 
such as lakes, rivers, or steep terrain, and legal ohstrucltan% srjg$, ;& 



governmental, federal, Native Amer~can or private rights of wag, S:aa:f:;'ara at5+ff - +. 
forecast t~rneframes will not apply under these clrcumsrances. 

7.2.2.9 Trunking Requirements 

7.2.2.9.1 The Parties will provide designed Iniercannectton facziifies Mat 
meet the same technical criteria and service standams, such as ~rot;sbil'rP+ d 
blocking in peak hours and transmission standards, In acctirdar~ce EWT C U ~ F ~ R !  

~ndlistiy standards. 

7.2.2.9.2 Reserved for Future Use. 

7.2.29.3 Separate trunk groups may be established based Q;F $Wd& 

signaling, and network requirements. The following is the: current iisl sf trai5c 
tkpes that require separate trunk groups, unless specifically olhe-+uis~ sta'cgib r f l  
this Agreement. 

(a) Directory Assistance trunks (where the switch type w&u784 
separation from Operator Services trunks); 

(b) 91 'ilE911 trunks; 

(c) Operator services trunks (where the sinrltch tige CP?$LIRC+$ 
separation from Directory Assistance trunks); and 

(d) Mass calting trunks, if applicable. 

7.2.2.9.3.1 Exchange Service (EASIlr~cat), Exc!~aatge ~ " ~ C C ~ G S  
(IntraLATA toll carried solely by Loc21 Exchange Carrr~tsj Jolvstfy 
Provided Switched Access (InterLATA and Inter UTk to!! r:rvQtwng 8 
third-party IXC) and may be combined in a: single LIS t rrmk group ai 
transmitted orr separate LIS trunk groups. If ~ornbineb, the osrgifiaiifig 
carrier shall provide to the terminating carrier, each month, Pwzetar'c toizai 
Use (PLU) factors@) that can be verified with indivicfwef ~2111 rer;urd dm& 

7.2.2.9.3.2 Exchange Service (EASlLacal) a siirati ~sk ts 
combined with Switched Access on the same :runk group, i.e, @AS:toaT 
may not be combined with FGD to a Qwest Access Tafldem Si+ilc14 
andlor End Office Switch. 

7.2.2.9.4 Trunk group connections will be made at a 053 ar multtpte DSI 
level for exchange of EASILocal, and IntraLATA TalliJnmtfy Pr~vrded Swtfri.rerf 
Access traffic. Directory Assistance, 91 'rlESf 1, Opera!ar busy line in'lempt and 
verify; and toll free service trunk groups m y  be ma& below 8 081 ievef, as 
negotiated. 

7.2.2.9.5 The Parties will provide Common Channel Sig;?a?S~ig (CCS] aa aria 
another in conjunction with all trunk circuits. except as provided below, 

(a) The Parties will provision all trunk~ng w i n g  SS7iCCS cepebrliijes, 
Redundant MF signaling networks wilt not be prcrvided kinless sgec$ftt:z$!jy 



called for in this Agreement. Exceptions to this arrangament awuid be 
lrmited to operator services trunking, directory assistance crilnking, 9:: 
trunking and any others currently available in the Qwesr nePwork only afi 
MF s~gnallng. When the SS7ICCS option becomes avaitabie ir; rttis 
Owest network for said trunking, the Parties will prwisian nsiv ~ r u o k s  
using SS7. In addition, the Parties wilt jointly work tci C E S ~ V ~ T ~  CX~.~SIBECJ 

trunking to 557. as appropriate. 

(b) When the Parties interconnect via CCS for Jaintijl Pr0~i8&4 
Switched Access Serv~ce, the tandem provider wilt pn\ridf; bA 

P , -F. *=* p 
?"r hiL 2 

af"W."S interworking as required for Interconnection with Interexcbange C- 
who use MF signaling. 

7.2.2.9.6 With the exception described in paragraph 7.2.2.9.6 i Pseiow. 14.2 
Part~es shali terminate Exchange Service (EASlLocal) traffic o ; ~  i-ordf Tandems 
or End Office Switches. 

7.2.2.9.6.1 In the complete absence cf a Lacal Tan,em serving a 
part~cular end office, EASILocal, Exchange Access jintraLATA T ~ i i )  ~ $ 2  
Jointly Provided Switched Access traffic between the GTw& end dfm 
switch and CLEC switch may be exchanged by the Partrcs tE~ra~agh k!$ 
trunk groups established directly between (11 CLEC switch and Gwersz 
end office switch or (2) CLEC switch and Qwest access tanrum, Use af a 
Qwest Access Tandem for the exchange of EASftocal. Exchange Access 
(intraLATA Toll) and Jointly Provided Switched Access traNic r;kaab be 
subject to the following conditions: 

(a) Where there is a DSI  of traffic (512 BHCCS) Qehvaep.: 
CLEC's switch and a Qwest End Office Switch, CLEC wril ~ F & X  a 
dedicated (i.e., direct) trunk group to the Clwest End Office Swrtcka 
To the extent CLEC has established a Caliacatisn arrangerRers1 a: 
the Qwest end office location, and has available capacity, CLEC 
may provide two-way direct trunk facilities from that end aRce tc 
CLEC's switch. 

(b) CLEC shall deliver its EAS/Lucai, Exchange Access 
(intraLATA Toll) and Jointly Provided Switched Access traffic icli 
the Qwest access tandem over a LlS two-way :runti group, Ofher 
traffic types shall be placed on sepsrate trunk graugr; i t s  

accordance with Section 7.2.2.9.3 above. 

(c) The Parties shall utilize SS7 signalrng on CLEC's swi2cb lo 
Qwest access tandem trunk group. 

(d )  If the Qwest Access Tandem is at, or forecasted lo be a: 
exhaust, the Parties with unforcasted demand witl direct trunk t~ 
the appropriate end offices for the exchange of traffic Ehen 4i;e 
tandem has new capacity, the Parties may rehome traffic tu :he 
tandem. 

7.2.2.9.7 Intentionally left blank. 



' " " $ 8  b i n :  Alternate Traffic Routmg. If CLEC has a ilS arrangement whrct-: 
;:il~,lOe% two paths; to a Owest end 03ice (one route via a tandem and one direct 
ii.& i CtEC may eiect to utilize alternate traffic routing. CLEC traffrc will be 
: i f ~ c : d  f l i ~ t  to the d~rect trunk grclup (also referred to as the "prrmary high" route! 
~i+z"!tirl:i~ overflaw to the tandem group (also referred to as the "alternate final" 
:wrr$j f 8 r  conipieticm to Qwest end offices. 

-. *. '"1 "!y T h u d . r  Hast-Remote. When a Qwest Wire Center is served by a remote 
~ 3 1 , :  ofIicc switch. CLEC may deliver traffic to the host central office or to the 
t3'1CQM 

" ' Y  2 f [j f 
J ., Acceptance Testing. At the time of instailatron of a LlS trunk 
*,tw:.  ar'id a! nn addrtional charge, acceptance tests will be performed to ensure i$ 
1:;rT t l i ~  servlcta, 1s operational and meets the applicable technicat parameters. 

-""' '10.2 Testmg Capabilities . & 6. 

7.2.2.10.2.7 LIS acceptance testing is provided where equipment is 
available, with the following test lines: seven-digit access to balance (100 
type), milliwatt (102 type), nonsynchronous or synchronous, automatic 
transrniss~an measuring (105 type), data transmission (107 type), l o o p  
around, short circuit, open circuit, and non-inverting digital loopback (108 
type), and such other acceptance testing that may be needed to ensure 
that the service is operational and meets the applicable technical 
parameters. 

7.2.2.70.2.2 In addition' to LIS acceptance testing, other tests are 
available je.g., additional cooperative acceptance testing, automatic 
sct~eduted testing, cooperative scheduled testing, manual scht3duled 
testing, and non-scheduled testing) at the applicable Qwest Tariff rates, 
T'csling fees will be paid by CLEC when requesting testing. 

"I  i, : , X I  W 3 Repair Testing. At the time of repair of a LIS trunk group, at no 
zit.lsii2iartall charge, tests will be performed to ensure that the service is operational 
m d  rncets the applicable technical parameters. 

t- 2 .,; ? ! Mtiaage k4easurement. Where required, ihe mileage measurement for 
', 15, ;.rrrc elen'?@nts is deternlined In the same manner as the mileage nieasurement for 
a E-i :ricli~adofcrgy as outlined in NECA Tariff No. 4. 

. . " 

c ~s*c~;w:i..d cnrngonsation prov~sions of this Agreement shall apply to the exchange of 
:_ 6 ,  w-;:?: S e ~ r i ~ i ~ ~  EX$!\-ocal Traffic between CLEC's network and Qwest's network. Where 
~ - , ! ~ . r  P0;l:y m-t; -35 a:? tnfraLATA Toll provider, each Party shall bill the other symmetricaf rates 
..- tr:; 3 + r k 7 , ~ i t  3 TirrrfffiiJ Switched Access rates as a surrogate. Where either Party interconnects 
;,J:: ' L ~ ~ ~ . ~ . Y * ~  ?P;I%C C;o the other from third parties, each Party shal! bill such third parties the 



dT'p 'GDt$&i crixges pursuant to its respectrve Tariffs or contractual offer~ngs for such third party 
L,--i-zr. I,.--~~ .---,d,%l..,f T r i e . L 1 4  L~%.~w?! a separately negotiated agreement to the contrary, the Parties will directly 
+=rrn,w&? r:aHlc: between thefr respective networks without the use of th~rd party Iransrt 

.3pf5 

'+ % j .t Entrance Facilities 

-* - : . ~ . 1 . ? . 2  Recurring and nonrecurring rates for Entrance Facilities are 
specified in Exhibit A and will apply for those DS1 or DS3 facilities dedicated to 
u s ?  by LlS- 

7 3.1.1.2 If CLEC chooses to use art existing facility purchased as Private 
Line Transport Service from the state or FCC Access Tariffs, the rates from those 
-7 

t mafs LWII app~y 

7 3.1.1,3 If the Parties elect to establish LlS two-way trunks, for reciprocaf 
excRange of Exchange Service EASILocal Traffic, the cost of i h e  LIS two-wsy 
fserl!trc;rj shall be shared among the Parties by reducing the LIS : YO-way EF rate 
aSernent charges as follows: 

7.3.1 . I  .3,1 The provider of the LIS two-way Entrance Facility (EF) will 
initiaily share the cost of the LIS two-way EF by assuming an initial 
relative use factor of 50% for a minimum of one quarter. The nan-rina! 
charge to the other Parti/ for the use of the Entrance Facility (EF), as 
described in Exhibit A, shall be reduced by this initial relative use factor, 
Paynients by the other Party will be according to this initiat retalive use 
factor' for a minimum of one quarter. The initial relative use facior will 
continue for both bill reduction and payments until the Parties agree to a 
n@w factor, based upon actual minutes of use data for non-lnternei 
Related traffic to substantiate a change in that fzctor. i f  either Party 
demonstrates with non-Internet Related data that actual minutes of use 
during the first quarter justify a relative use factor other than fifty percent 
(50%), the Parties will retroactively true-up first quarter charges. Once 
negotiation of a new factor is finalized, the bill reductions and payments 
will apply going forward, for e minimum of one quarter. By agreeing to 
this interim solution, Qwest does not waive its position that Internet 
Related Traffic or traffic delivered to Enhanced Service Providers is 
interstate in nature. 

7.3.1 2.1 When Collocation is used to facilitate interconnection. the  EICT 
rate elements, as specified in Exhibit A, will apply per DS1 and DS3. For an 
rirtercunnection trunk path through collocated equipment, EICT prcrl~ides that 
pattion of the physical facility between Collocated equipment and Qwest's 
equrpment located elsewhere within the Qwest building. Signal repeating is 
pravidcd at no additional charge when specified by the collocator and when used 
solely for LIS. The collocator may provide the equipment to Qwest and Qwest 
will either install or oversee the ElCT installation at the one half (112) hour labor 
rate set forth in Exhibit A. Interconnection Tie Pairs (ITP) are associated with 
r~nbundled elemerit provisionrng, and not LIS. ITP is described more fully in the 



Unbundlec! Network Elements Sectton of this Agreement. 

; '" 
2 4 D~rect Trunked Transport 

"' q 3 
1 3-&.1 Either Party may elect to purchase Direct Truniced Transoort from tRe 
stner Party. 

7.3.2.1.1 Direct Trunked Transport (DTT) is available between the Semrng 
Wire Center of the POI and the terminating Perty's tandem er ~ n d  offlca 
switches. The applicable rates are described in Exhibit A. DTT facilities are 
provided as dedicated DS3, DS? or DSO facilities. 

7.3.2.1.2 When DTT is provided to a [ocat or access tmdern fur Exchange  
Service EASlLocal Traffic, or to an access tartdern for Exchmge Access 
(IntraLATA Toll), or Jointly Provided Switched A c c e s s  traffic, the applicable D"TT 
rate elements apply between the Serving Wire Center and the tandem, 
Additional rate elements for delivery of traffic to the terminatir j end cE~:rce are 
Tandem Switching and Tandem Transmission. These rates are described beio.*v 

7.3,2.1.3 Mileage shall be measured for DTT based on W&H cacrdjnater; 
between ihe Serving Wire Center and the locallaccess tandem or erld oFGee, 

7.3.2.1.4 Fixed Charges per DSD, DS1 or RS3 and per mile charges afe 
defined far 077- in Exhibit A of this Agreement. 

7 3 , 2 2  If the Parties elect to establish LIS Ma-way D-TT trunks, for tecipr~csi 
exchange of Exchange Service EASlLacal Traffic, the cost of the LIS iwuo-way DTT 
facilities shall be shared among the Parties by reducing the LIS fws-v~ay DTT rare 
alsmcnt charges as follows: 

[a) The provider of the LIS two-way DTT facility will initiaily share the cast of 
"the LIS two-way DPT facility by assuming an initial relative use factor af 50% For 
a minimum of one quarter. The nominal charge to the other Party for the use of 
the DTT facility, as described irr Exhibit A, shall be reduced by this initial retatrve 
use factor. Payments by the other Party will be according ta this initial relative 
use factor for a minimum of one quarter. The initial relative use factor will 
contiriue for both bill reduction and payments until the Parties agree to a new 
factor, based upon actual minutes of use data for non-Internet Related Traffic ta 
substantiate a change in that factor. If either Party demonstrates with non- 
Internet Related data that actual minutes of use during the first quarfsr justify a 
relative use factor other than SO%, the Parties will retroactively true-:-up first 
quar-ter charges. Q n e  negatiation of new factor is finalized, the bill reductictns 
and payments will apply going forward, for a minimum of one quarter, By 
agreeing to this interim solution, Qwest does not waive its position that I n t ernet 
related traffic is interstate in nature. 

?' 3.2.3 Multiplexing options (DSliCS3 MUX or DSOKIS1 MUX) are avaifable at 
rates described in Exhibit A. 

' C, '? 
,$ .? 3 Trunk Nonrecurring charges 



7 3.3 1 Installat~on nonrecurring charges may be assessed &y the giSCXY F@; 

each LIS trunk ordered. Qwest rates are specified in Exti!btt A. 

7.3.3.2 Nonrecurr~ng charges for rearrangenen1 may be asscsscxz kIy B??C 
provider for each LIS trunk rearrangement ordered, at me-hati !he rare5 $sf%iied iP- 

Exhibit A. 

73.4 Exchange Service EAStLocal Traflic 

7.3.4.1 End Office Call Termination 

7.3.4.1.'1 The per minute of use call ternsinaticn r;ii&$ d s  :3?;5:252%;,;' 
in Exhibit A of this Agreement will apply reciproc8it"y JBT E x c ~ ~ Q - !  
Service EASlLocal Traffic terminated at a Qwest cr CLEC end a!ke 

7.3.4.1.2 For purposes of call terminatrun, CLEC sw;;!zcrs;es: sl:&i hi,: 
treated as end office swiich(es), unless CLEC'c: stvit 3::s; rweZ fY%$ 
definition of a Tandem Switch in this Agreement a5 the Defiariric3s;b 

Section. 

7.3.4.7.3 As set forth above, the Parties agree &st Yeapracai 
compensation only applies to EASiLocal Traffic and furfhw sgrm 'ihx 
the FCC has determined that Internet refated ~raffic or-r$$iaatec! :3y etf,flet 
Party (the "Originating Party'') and delivered to :the o t k r  Patty, (airs 
"Delivering Party") is interstate in nature, Coiisequently, Ihe B@Sit~~flf'ig 
Party must identify which, if any, af this traffic is EASBtacat 1*ra%~, S'hc 
Originating Party will only pay r~ciprocaf cen~pensatiars for the &TBH!G &Re 
Delivering Party has substantiated io be EASfCocat Praffk ti? :he 
absence of such substantiation, such traffic sfralf be presn!us~d ia 
interstate. 

7.3.4.1.4 Neither Party shall be iesporisibte ko tire athel: fsa calf 
termination charges associated with third parby teaffic tira! lmusr?,:; suck 
Party's network. 

7.3.4.2 Tandem Switched Transport 

7.3.4.2.1 For traffic delivered through a Q w ~ s l  or CLEC lni:dci% 
switch (as defined in this Agreement). the tandem sv;ilctvrig rate an$ 
the tandem transmission rate in Exhibit A shall appiy pi% r'tlrE"lliio I ~ Y  

addition to the end office call termination rate described abixve, 

7.3.4.2.2 Mileage shall be measured far the tandem taar;srn:ssbQ:; 
rate elements based on V&H coordinates between the l~at=vkxrr and 
terminating end office. 

7.3.4.2.3 When a Party terminates traffic to a remote s . ~ $ c R .  Ei~:'id@t~i- 
transmission rates will be applied far the mileage Bewe5rr the kic;zf 
switch ar~d the Qwest remote switch as iong as the idet-rtrty  of r;ac;f ~5 
filed in the NECA 4 Tariff. 

Qeiiest Version 3.5 Template Agreement, 12-01-00 
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i"P +. 
7.3 4.2.4 When Qwest recelves an trnquemcf ~afl ffcm ;Y&ZL+ : I ;  ib 
number that has been ported to another Qwesf cartsfai t;~ff;Siztz ,\ViWiI' ::tc 
EASILcrcal calling area, and Qwest pert'omw &a Qii6Fzr, crii+&;;r:: 

sensitive tandem transm~ssron rates wiil apply i'tihi~k a't?ll~T;: I,FM cirs:&t.ie+; 
to the end office to which the call has beer; ported. 

Il%scellaneous Charges 

7.3.5.1 Cancellation charges will apply to cancelled L!S trljfhlk c~:ck%i, kte>se:f t ~ t m  
the critical dates, terms and conditions described in Ehe appficab!e stat5 sge-;::'ic Ac4:~5:~ 
Service Catalog, State Tariff or Pricing Schedule, m d  the Trunk. t.:or.:re~~r~:ne 3 C ~ . i ; i r . v ~ ~  ni 

referenced in this Agreement. 

7 3.5.2 Expedites for LIS trunk orders are allowed orrty on ~ $ 1  Q : G C p s m  Ar$:$ 
with executive approval within the same timeframes as prckirdad fcr ~ l t m  dstswier: ,$ 

services. When expedites are approved, expedite chaeges ~ & i '  apply 13 t i S  trc,trtx .rmi.:~ 
based on rates, terms and conditions described in Exhibrt A 

7.3.5.3 Construction charges are described in Exhibit iz, of ifaas A,~reef"ircnt 

7.3.7 Transit Traffic. 

The following rates will apply: 

7.3.7.1 Local Transit: The applicable LlS tandem s~~; rckmg 3.10 tarragm 
transmission rates at the assumed mileage contained in Exhbrr: h ai S R ~ S  ~l,grcernt:rs~, 
apply to the originating Party. The assumed mileage witf be modrfled 10 w gay+ ~ . - b ~ ~ g i  ci"l . * I  

mileage, where the mileage can be measured, based ~n ns,go\iatia~ss betwaan bn~a 
Parties. 

7.3.7.2 IntraLR1-A Toll Transit: The applicable Qwesl Cala!r4~d St*l+tcRed Access 
tandem switching and tandem transmission rates apply to the astgiuratin~ GL,EI a;. LEC 
The assumed mileage contained In Exhibit A of this Agreement shall appfy 

7.3.7.3. Jointly Provided Switched Access: The apphcablc S~ii tc l~ed ~SC-5- .::,.‘c; r;14es 
will be billed by the Parties to the IXC based on MECAB guild-elinas an6 eam Peny':; 
respective FCC and state access Tariffs. 

7.3.5 Signaling Parameters. Qwest and CLEC are requirgri to prm%3e eacE 3ljtt:e: the ;~uc3:;+2r 
signating information (e.g., originating call party number and dest;nafiian caji party nurnbar. e1:: r 
to erizbie each Party to issue bills in a complete and timely fashion- Al: CC$ qn&pq '1 
parameters will be provided including Calling Party Number (CPN), ortgwraring sane ;s:iwua;i;;tn 
[OLI), calling party category, charge number, etc. RII privacy indicators WE Bi? t:or'i~ccC t: 



% ..> . c: 7 3 9 Percent Local Use (PLU) Factoring. To the extent 8 4  iJEii$jinatif-';g P , X j  i:t17"" 
Exchange Service (EASILocal), Exchange Access (IntraWTA T G C  rzi:r:~;:d 5de::j s; k s - ~ ~  
Exchange Carriers), and Jointly Provided Switched Access firr:erhATtk arrd In:r,3l,&-yG ;:icb;% 

exchanged with a thlrd-party lXCj traffic on a single L1S imnk gr.lit;p, a33 !%: + - ~ ~ v ; ; m t ~ q ;  Paw> 
provides monthly PLU(s) verifiable with rndividual call recard 6 e W  tne InrnrtnaPrq !i!-c-.? 
appariion per mtnute of use (MOU) charges appropriarely Vgr;frsSa!rer.i sk;::.;i:r ~r;,%~~'i $R;-;a 

process descr~bed in Section 18 of this Agreement. 

7.4 Ordering 

7.4.1 LVhen ordering LIS, the ordering Party shall specify requ!rePi';ents kiw rrrc Xsri;::!& %w?: - 
Reqt~est: (ASR) 1) the type and number of Interconnection faotiires to t,@ris;trsXe a: :t:o k 3  2" ' 
lnterconnection in the Serving Wire Center; 2 )  the type of iniwaffir:e t;m%pel*, % a  P:' - i 3 *w ' 
Trunked Tramport or Tandem Switched Transport): 3) the rsrrmber of' 9f5~f8 %Q ;lw $?r;i;l$rQr-&j , r:  

an end office or local tandem; and 4) any optional ieatirres, $%Ymr-! !,9e ardefiry Pa:?, :&:i;iet.!:? 
facilities, routing, or optional features different than those delemined t f ~  $a a~sjiat%il($, :t?e Pdb't+l;c 
will work co~peratively in determining an acceptaDlt; ccunfrgural!on, ibra%eQ 81".-~ai%$& fiI&~ii;L:$,Z, 

equipment and routing plans. 

7.4.2 For each NXX code assigned to CLEC by the NRMPA, CkEC \ s i h  prov&e 0~"~ti~s.: ~ d f b :  f h ~  - .  GLtl codes of the Qwest tandems and CLEC's Point of InterSace lu ; V ~ I ~ C ~ F  M f + c  assccs:& wdr* 
the NXX will be routed. For NXX codes assigned to axislang LO3 trunk gra~&x%_ CL,i:C ti&% i~"ljn 
provide Qwest with the Qwest assigned Two-Six Cade ITGSN) to wl?t,ch m ~ t r  W4% ~ ~ ~ d i i i  @C 

routed. Information that is nct currently available in the LERG nm1; u2 grahsr~c$rj V G  T Y ~  Waed,iz:$ 
S~~pplernental Form-Wireline available of] the C~V,.~.QM vu"p"j ui % site 
www.uswest.comlcarrierlbulletins1process.htm~. 

7.4.3 When CLEC has a DS3 Entrance Facility or has purckaser! a 553  ;;;:rddte k;;+:. fLmhiy 
.'.r g Y I  C- CLEC wiil order the appropriate DS1 fac~lity required and identify the cizaaurWt; ?JS She b 3 ~  f~ kc 

used to provide circuit facility assignments. Also, if CLEC has a DS? Envaneo FactQ gt ? 5 2 $  

purchased a DS1 private line facility, CLEC will be respansrbte far ~bersl3uc~l~~1'i of if??> 08; 
channels of the DSi  private line to be used to provide circuit faciii!y assrgnii?enz, 

7,44 A joint planning meeting will precede initial trunktrig orders. "Irtssc? meetrngs ks~irS result E ~ L  

agreement and commitment that both Parties can impfernent tW pproj3.~~+?d 3 ~ 1  ~ r ' t d  1!p1g 

transmittal of Access Service Requests (ASRs) :o initiate order- actwty A Pany scqueShng 
tandem Interconnection will provide its best estimate of the traffic dis:rrhultsr; rc tsict? wi? &G,T: 

subtending the tandem. 

7.4.5 Trunks will be ordered either to Qwest's end offices direciiy or to &?g&s7rlj i ~ : $  173z":csnz 
for Exchange Service EAS/Local Traffic. Except as provided for tn Se~tirto 7 2 2 5 i; :, qeig,3r3re 
trunks will be ordered to Qwest's access tandem only f ~ r  Exchange ACGCS?~ :i!it:;$krfia~& 1~',fit -jib:: 



,loln%!y Pmvided Switched Access traffic 

7 3.6 %xvice intervals and due dates for initial establishment of trufikirrg arr8ptgmenbs as 
ea& Iocatian of Interconnection between the Parties will be determined sri an indi~~rrfaiili ciz% 
b & w ,  

?.A,? Service intervals and due dates for the establishment af slrSssqueni 1rkink:r:g 
;$lrangements for Interconnection between the Parties, will be in acwrdance with the gutdelines 
fur t l S  contained in the Interconnect & Resale Resource Guide, available OR Qv&iits~ web 5i&, 
~~~~..;l:ii,~w,c!swest.com/wholesaIelproductsServiceslirrq~AEL1-D.html. The lRHG $3 i m i  2 

legally binding contract. 

7.4,8 A Batty may cancel an order at any time prior to notification that service Is a~8riabJ~- id 
8 Pmty is unable to accept service within thirty (30) calendar days after the origiriak sewtce rWo* 
a Party has the following options: 

(a) The order will be canceled; cancellation charges as nutW ro :2 5 f 
apply; or 

(b) Billing for the service will commence. 

1st suc:Ei instances, the cancellation date, or the date billing is to commence, dependirig ah1 .I&YCT? 
opWn is selected, will be the 31'' calendar day beyond the original sewEce data 

7 5  Jointly Prwi  ed Switched Access Services 

4-5.1 Jointly Provided Switched Access Service is defined and ycwernerl by the FCC afld 56880 
Access Tariffs, Multiple Exchange Carrier Access Billing (MECAB) and Mtrlfipta Exeha~tge 
Carrier Ordering and Design (MECOD) Guidelines, and is not modified by any prauislosls ai tTrt-% 
Agrtxment. Both Parties agree to corripty with such guidelines, A sumrnay @I apptimQIs 
guideiines is available in the Interconnect & Resale Resource Guide. Switched Access ~ncBuri% 
phone to phone voice interexchange traffic that is transmitted over a ~ a r r l e r ~ ~  packet %vrifch& 
'17~Work using protocols such as TCPJIP. 

7.5.2 Qwest will agree to function as the Access Service Coordinator (AS@) as cfeiir~ad Irt $he 
Mult@!e Exchange Carrier Ordering and Design Glridelines (MECOD)(TecRnieat Relererrqe SR- 
WAP-000984). Qwest will provide the operational, technical and administrative suppod ~@qidlr@d 
in the planning, provisioning and maintenance involved in the joint access provisirz~Ing pracezg 
to the IXCs, Qwest will be unable to fulfill the role of ASC if CLEC does not fully c ~ m p l y  t;.'ith 
MEGOD requirements, including filing CLEC end offices and billed percentages (Bps) in the 
NECA 4 Tariff. 

7 5 . 3  Qwest and CLEC will each render a separate bill to the IXC, usnq Ihr m~lf$pIe biff. 
mdtipie tariff option. 

7.5.4 A charge will apply for Category I 1-01 -XX and 1 1 -50-XX records smt  in an EhlR 
mectjaniared format. These records are used to provide information necessary fcr each Prrrty to 
bill the Inferexchange Carrier for Jointly Provided Switched Access Services and 8XX dasabass 
qwries. The charge is for each record created and transmitted and is listed in Exhibit A af tttis 
Agreement The Parties will charge each other the rates set forth in ExbIbil A for r~cnrils 
exchange. 

13wtlsi Version 3 5  Template Agreement, 12-01 -00 
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7 5 . 5  If Meet Pornt Billing data IS not processed and ~ ~ l r v e r e d  by e:ii-;er Parry 631,hj$: 2 :  
CLEC) and sent to the other Party within ten calendar days of rhe reiet:ant ~ezai"~*,mg 38fr62 3:"; 
In turn such Party is unable to bill the Interexchange Ceirrier for the a2pragnz:e cl:mgas, T,E 
Party W'YI failed t:, deliver the data will pay the other Farly im the ams:Lrn r ~ f  in% ;YEZT.P:~~$+ 
charges. 

7.6 Transit 

7.6,'l Qwest and CLEC will exchange w~reltne netwof-k usa$e Cat13 ati$:Pr;71e:j ~y d :%,:?~m' 
lxcal  Exchange Carrier (LEC) where the NXX resides In a LV I -E~ I~E  LEC fj~~llrl~i?. :rw5;:5 ! i3~ir~~.~le 5 

network, and terminates to CLEC's network. Each Party agees tc, prc~:l.~itBe !a :he i,ir,cS V-ir 
wireline network usage data when Clwest or CLEC acts as a lransrf pr~1~3deb CWE~%:> -::rf LW 
iuture. The Parties understand that this information is carrier protected ni~rr~katasrr x C e r  ?j2?'-"'" UP I 

af the Communications Act and shall be used solely for tne purpases rj3 bti1:u-r~ fm: ; ~ ~ i i e $ i r W  LEZ 
CLEC will provide to Qwest information to be able to provide transrt : ~ i = ~ u &  on y~.i, .z:wf:~:w 
basis when technically feasible. This includes, but is not limited {a- setwee c5::-1:q;f :nBr:m%3ti.&i?r 
Operating Company Number and state jurisdiction. Clwest and CtEC agwe to w c r ~ q t :  
wireline network usage data as Category 71-01 - X X .  

'"" &:b:; 7A.2 Qwest and CLEC will exchange wireless network usage be% orlg~r?ar%-;.a by r a  ;*Ar,. 
Sswice Provider (WSP) where the NXX resides in a WSP sw~tch, trans& Q~z~a~ah% g.ra?'s',;~rx am 
terminates to CLEC's network. Each Party agrees to provide to t k  oEhBr IM? ir i irf&8~ t';Wi ~ 6 .  

usage data when Qwest or CLEC acts as a iransit: provider ct~rrmtiy or rn thx~ I;~uksm 
Parties understand that this information is carrier proiectecj in i~~mat i~ l l r  rd$?dBT $222 :rf sir@ 

C~rnrnunications Act and shall be used solely for the purpases of brilrng the &SP tMX d t  
provide to Qwest information to be able Lo provide transit recards on a n?es!ran:si:iei $Jasi;% 'r"~:i!':a 
technically feasible, This includes, but is not limited fa: servke center tnf~rmaiian, i:.lp~;i5:~rt;j 
Carnpany Number and state jurisdiction. Qwest and CtEC agme ra a;ltci.zanye wl.cfr;ss rv:?h+~mx 
usage data as Category 1 1 -50-XX. 

7,6.3 A charge will apply for Category 11-01-XX 2nd 14-50-XX records ~ e n r  !n an 'PS? 
mechanized format. These records are used to provide information necessaq far e,a::i"r p.:in) r:t 
bill the Originating Carrier for transit when technically deastlsdle. The charge is tot WCX': ~c,-;TP:: 
created and transmitted and is listed in Exhibit A of t h ~ s  Agreement 

" -. 1 There are certain types of calls or types of Interconnection !ha[ reqLtrric) excrsuiqk ,,.:f 
billing records between the Parties, including, for example, atternale Mied and %fr Free $tsr.+zze 
calls, The Parties agree that all call types must be routed between the n~twrrrks. acep,?t~i.rled fz-5,  

aoc! settled among the  Parties. Certain calls will be handled via the Parties' sesgscrili;c ogEFC31G:r 

service platforms. The Parties agree to utilize, where possible and apprwspriaaa, exgg;rtq 
acco~lnting and setdement systems to bill, exchange records arid sett\c aetrenue, 

7.7.2 The exchange of billing records for alternate billed tails (e,g<, calling card, S:I;-~D+I$~CQ~ 
number and collect) will be distributed through the existing CPAUS processes, snisss fifbera;,~35& 
separately agreed to by the Parties. 

7'7.3 Inter-Company Settlements ("ICS") revenues will be settled f b r ~ ~ g E ?  'the C73tititg C~gjr': 
and Third Number Settlement System ("CATS"). Each Party ~ t ' t t l  provide fcg ils G ~ V P  

Qwml Version 3.5 Template Agreement. 12.01-00 
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arrangements for partupatr~n In the CATS processes, through direct ~aEic:3aBi5f: GT :: E:!15Y.':;? 

ar.ta!;garnent with a d~rect participant. 

?,7,5 Both Parties will provide the appropriate call records to Vie intr8LAPA TG!S Free %c~:L+ 
i*, prov~der-. thus permitting the service provider to bill its end users f ~ r  ihc m5au:1:? : ,':ti F ~ - J  , L 

Sewice, No adjustments to bills via tapes, disks or NDM wiil: be rl?labE WIZIIC~~Y mi n'uF1~3~ 
%greerncnl of the Parties. 

7,8 Single Point sf Presence (SPOP) in the LATA 

7.8.1 By utilizing SPOP in the LATA, CLEC can deliver bath Excwsrige Ar a a  
Zintr'aLATR Toll Non-1XC) and Jointly Prcvided Switched Access CfnterLA'TA am Frt!ial~?T2cl, X - Z  
kdffc and Exchange Service EASILocal traffic at Qwest's Access Tandem $wrt6h$~ CB; EC ::;:hir 
aka utilize Qwsst's behind the tandem infrastructure lo termtnale traffic to ::pued?c m a  oifk1qs 
The SPOP is defined as the CLEC's physical paint of presence, 

7,8.2 -iT SPOP in the LATA includes an Entrance Fa~atriy {~t.MExg$~.?indcfiJ Ir%gFgtpfroix 
Chat~nsl Termination (EICT) and Direct Trunked Transport (DTTf agioits a; bat'a a 05% 31':r;f 
053 capacity. 

7.6.3 Where there is a Qwest local tandem serving an m d   BE!^ ti?& Gt.E,G :2;t";e;:,:1-, :3 

ierrninate traffic, the following conditions apply: 

7.8.3.1 All local trunking must be ordered to the Qwe~e !@tzar uwm-u %r b'm 
Qwest end ofice sewed by the Qwest locai tandem. 

7.8.3.2 Connections to a Qwest local tandem may b s  Iw.'0-~iiiy 01 Bi4@-rk3y Ett$YZpL5 

as specified in this Interconnection Sedion. These trunks wdf Carry Exci"an4r;' 
Service EAS/Loc,al traffic only. 

7.8.3.3A separate trunk group to the Qwest Access Tandem $3 r'fx&N~d fac 1h;t 
exchange of Exchange Access jintraLriTA Toft Nor:-fXC1 iraffis: 2nd ~is!n&- 
Provided Switched Access (InterLATA and IntraLATk KC: traffic 

7,5.4 Where there is no Qwest local tandem serving a Qwest wid ~ f f i ~ e .  CLEG m y  
chaose from one of the following options: 

7.5.4.1 A two-way CLEC LIS trunk group to the Qiit:er;t accaw T~T:W:;~*; f:l: 
,:- CLEC traffic terminating to, origiriating from, or pasmg t~rct,;gt- !f:k ,JW~-J %, +. 

network that combines Exchange Servica EASd kcat, $r.r;Fi;ywa@ - & c c ~ ~ ~ ~  
(IntratATA Tell Non-IXC) and Jo~ntiy Provided Sw~tcrhed Access !tfltc?t&T-l: ,yd 
IntraLATA IXC) traffic. 



7,8.4'2 A two-way CLEG LIS trunk group to the Qwesl. zcccr;s ti3!;d6F+5 k: 
CLEC Jointly Provided Sw~tched Access (InterLATA and IntralATk GXCr 3,dk 
terrninatlng to and originating from the IXC Feature Group (FGb iilB;TS nk~f:a:jrk 
through the Qwest network and an add~tionai two-way trurrk g r a m  to ihe Cw;iefl 
access tandem for the combined Exchange Service EkSf Lacaf arid Exs).,aq.ja 
Access (IntraLATA Toll Non-IXC) traffic termmating tc, orig!natiil(; ~ F G ~ T : ,  S::C 

transiting the Qwest network. 

7.8.4.2.1 If the CLEC uses two way trunking, r r ; l i ~ ~ ~ f  .;tiill 5 e ~ ~ d  ai; 
Exchange Service EASILocal, Exchange Access (fnlr&4TA "YQK blar.:-rXC; 
and Jointly Provided Switched Access (InterMTk an5 in:raiATi", iXZL 
traffic delivered to the Qwest access tandem on the same corn5:w:j :'t;:':tz 

7.8.4.3 A one-way terminating CLEC LIS trunk group to iha C3,rjw-l aczez 
tandem for CLEC traffic destined to or through the Qwest netzwrk :hat C ~ T ~ ~ E X ~ A  

Exchange Service EASILocal, Exchange Access (Intra LATA Toif hdsn-1XG; ;SW 

Jointly Provided Switched Access (InterLATA and Intra LA74 iXC4 ~ a 3 c  

7.8.4.4 CLEC may utilize a one-way LIS trunk group to the Qv~est aecasrs 
tandem for Jointly Provided Switched Access (InterMTA and i:s,araiASrA kXCi 
traffic terminating to the IXC FG NBlD network through the Qwes"r?&tw6tk, ir~e 

an additional one-way trunk group to the Qwest access tandem lor lee cambaralirl 
Exchange Service EASl Local, Exchange Access flnlraL4Ttl Isl! NmiXC) t i z ' k  
terminating to, originating from, and transiting the Qwesi network 

7.8.4.4.1 If CLEC orders either of the above me-way rrunk t^iptta:?~, Q"&e$'t 
will return the traffic via one combined Exchange Semtc5 EAS! %seal, ax: 
Exchange Access (IntraLATA Toll Non-IXC) trunk group. 

7 8 5  CLEC must have SS7 functionality to use SPQP ~n fhe LATA 

7,35 6 If there is more than one Qwest access tandem within the LATA tr;r&~nl-f~rg, :ha 
CLEC must order LIS trunking to each Qwest access tandem thai serves ihalr wad-user 
cusfomers' traffic to avoid call blocking. CLEC must trunk to each Qwest access tnr~deun &van :F 
Ihura is nut currently a CLEC customer base at each access tandem. CtECs only iieed te Imnk 
to cach local tandem where they have a customer base. The 512 CCS rule and E W ~  dmxt 
Irurrking requireinents contained in this Interconnection Section wilt apply far direct Ir;.nklng ta 
Qwest er'td offices. 

73.7  Where CLEC requests for trunking for SPOP in a LATA that f:fty i50j 
n'riles, dwesi reserves the right to request negotiation of 3 Mid-Span meet POI. 

7.6 8 SPOP in the LATA cannot be used in conjunction with extsting C t k C  ti$ 
trimking that connect to Qwest's end office switches with tandem functionatity 

7,5.9 SPOP in the LATA is not available for the sole purpose of del~vering I%$ bo;.r,d, 
risterstate in nature, traffic. 

7 S.lO The LIS SPOP facility cannot be used to access unbundiea network ~;Iernes:rs 

?.5,11 SPOP in a LATA is available only where facilities are avaifabts. Qwesf is ~ io f  



obiigated Lo construct new facilities to provide SPOP in a LATA 

7.8.42.1 SPOP in a LATA will be ordered based c:5;4an :ha st2inaard 
ordering process for the type of facility chosen. See !he Qwest iuz'lsrcoas:ecti-3% 
and Resale Resource Guide for further ordering 3nforxw3tjon 



8,? Description 

8 I Z Cstlocatron allows for the placing of equrpment by CLEG wrthrn QVJCJES$'S P r e m i , ~ ~ , ,  
where lect'inrcalty feasible, that are necessary for accesstrlg unbtrndkd network &emer'its 
tUkjEs), anc~llary services or Interconnection. Collocatior! includes the ieesrng i,a CLE& t r j f  

@vp~al space tn Qwest Premises, as well as the resources necessary for the operatror? and 
ecunttimical use of collocated equipment, such as the use by CLEC of power, tzeattng, 
tsf;;ntrlation and air conditioning (HVAC); and cabling in Qwest's Premises. CaiismtIan aiso 
,sliows CLEC to access interconnection Distribution Frames (ICDF,) for the purpose of acxessgnlr," 
a~?d combining unbundled network elements and accessing ancillary services, T i w e  are eigt~r 
r8i types of Collocat~on available pursuant to this Agreement -- Virtual, Caps Physicaf, S!rarr?c 
C a y x i  Physical, Cageless Physical, Interconnection Distribution Frame, Acijaeeral Ctu!!ocil!iar;. 
%2xmmm Area Spl~tler Collocation, and Remote Collocation. 

S.Z.1.1 Virtual Collocation -- A Virtual Collocat~on arrangerr :Qb reqwen <:LEI: !G 
purchase and deliver to Qwest CLEC's own equipment far Qwest to miall, repar:. arid 
rmintain in Qwest's Premises. CLEC does not have physicat access le its ~t~!~i;?lilp. 

mllocated equipment in the Qwest Premises. 

8 '1.1.2 Caged Physical Collocation -- ailows CLEC fo iaase c;age;.d ~ ~ B P S F .  4g451a8e i , - ' i ~ b  

plac~rnent of its equipment within Qwest's Premises for the purpose tif tniercorrnnc iiq 
~ ~ i t h  Qwest finished services or acc~ssing unbundled elements, CLEC is r@sp~fi~ibli? fat 
the procurement, installation and on-going maintenance of Its equrtslnen: as wsfi a8 the 
cross connections required within the cage. 

8.1.1.3 Cageless Physical Collocation -- is a non-caged arm wthrn a Qrr"$s2 
Premises. In Wire Centers, space will be made available in srngie frasrtc bat, 
increments. In Wire Centers, the current minimum square foobge rs nine (51 SQWW f m t  
per bay, however, if smaller bays are or become available, Owest wrii t'ee:;"," !I!tilii 
minimum square footage accordingly. Space wil! be provided utitizing Bws:  ~iar?&m,i 
equipment bay configurations in which CLEC can ptace and rnarntain irs ow; ecjijh2?~1isnt 
CLEC is responsible for the procurement, installation and an-gmng marnler.ssnc$? sf it$ 
equrpment as well as the cross connections required within CtEC's ieasw; r",alicxatrr;n 
space. 

8.1.1.4 Shared Physical Collocation --. allaws two or mare CLECs to s t w a  a! 
sublease a single Collocation enclosure. Under Shared Physicai Goiiacatim, une CLEC 
abta~ns a Physical Collocation arrangement from Qwest pursuant ts this Agteeinerri 08 

m approved interconnection agreement, and anothe~ CLEC. pursuant to the terms sf tts 
Agreement or approved interconnection agreement, may share use of Lnai spce .  iyt 

accordance to terms and conditions of a sublease agreement between the CtECs 
Shared Collocation may also be established throtrgh joint appHtation by CtEGs iil ;%htcii 
Qwest will have a separate bi!ling relationship with each applicanl and wi!t faok fo aecti 
collocating CLEC for payment of its proportronate share of the c h a r ~ u s  refating to the 
Collocation space. Qwest will prorate the charge for site covdittoning and yregtsrattirtrr 
undertaken by Qwest to construct the shared Collocation or contiihan the spacr for 
Coflocation use, regardless of how mmy  carriers actually cc;aflcscaltr: in lhal cage, by 
determinrng the  total charge for site preparation and afiocating that ~ ~ k i 3 f g ~  to a 
cclilacating CLEC (and billed directly to each such C1-EC) based an the  pertxmage o: 



!he totot space util~zed by that CLEC as per the collocation application. Qwest shaif no1 
piace tmLcnsonabie restrictions on CLEC's use of a Collocetion cage, such as limitlng 
Ct,EC's ability to contract with other CLECs lo share CLEC's Collocation cage in a 
stek>uas%-type arrangement. In addition, if two or more CtECs wha have 
r?~t%ri:onrlection agreements with Qwest utilize a shared Collocation arrangement, Qwest 
Si'r& petmrt each CLEC to order UNEs to and provision service from that shared 
Cb!;cration space, regardless of which CLEC was the original collocator, directly from 
Qwest Qtvest shall make Shared Collocation space available in single-bay incrernenrs 
ar f i ~wr  equivalent. 

&j 1 'IL r 3 Interconnection Distribution Frame Collocation (ICDF) -- is offered for the 
jsiirpasE of facititating CLEC's combining of unbundled network elements and ancrllary 
si-rvre~~.  Under ICDF Collocation, a CLEC need not collocate equipment in the Qwesl 
W m  Center. With ICDF Collocation, CLEC will have access to the Qwest Wire Center 
;i& an lnterconnection Distribution Frame (ICDF) to combine UNEs a!7d ancillary 
services. The ICDF connects through tie cables to various p i n i s  within the Wire 
Gcrr.ter(e,g., MDF, COSMIC or DSX, etc.) providing CLEC with access to UNEs 2nb 
attedlary services. 

53.1.1.5:l The C D F  is a distribution frame shared by multipk provider i f  
CLEC desires a dedicated distribution frame for the purpose or" Facilitaling 
CiEC's combination of LINES and ancillaiy services, CLEC may da so fhroiigkl 
the placement of a CLEC-owned cross connectiori device collamtcd in the 
W c s t  Wire Center through either Caged or Cageless Physical Collocation. 

6,'t 1.6 Adjacent Coliocaiion - is available in those instances where space ts 
legittrr~ately exhausted in a particular Qwest Premises to accommodate Physicat 
Cofkxaliurr. Qwest shall make space available in adjacent controlled enviranrneniai 
vaults or similar structures to the extent technically feasible. Qwest shall permit CLEC ta 
~ ~ r l s t r u c t  OF otherwise procure such an adjacent structure on property owned s r  
conIralied by Qwest, subject only to reasonable safety and maintenance requirements, 
St~c i l  adjacmt structure shall be in accordance with Qvvest's design and space planning 
for the site. Qwest must provide power and physical Collocation services and facilities, 
subject to the same ncndiscrimination requirements as applicable to any other physicai 
Calfocation arrangement. Qwest must permit CLEC to place its own equipment. 
irscluding, but riot liriited to, copper cables, coaxial cables, fiber cables, and 
telecot-n1~7unications equipment, in adjacent facilities constructed either by Qwest or by 
CtEC itself. The specific terms and conditions for adjacent Collocation will be 
deicloped on an individual case basis, depending on the specific needs of CLEC and 
itra mi~ t ie  nature of the available adjacent space. 

8.?:t.7 Common Area Splitter Collocation - See Line Shar iq  in the UNE Sedian 
fa;' a description. 

8 1.1.8 Remote Collocation - allows CLEC to physicaily col l~cate in or adjacent 
io a Qwest outside plant facility structure which is located remote from a Qwest cenlrai 
oiiree building property. The terms for Remote Collocation are set forih more fully below, 
Tiles@ structures include all structures that house Qwest network facilities on public 
rights-of-way and all land owned, leased, or otherwise controlled by Qvest, such as 
cor:truited environmental vaults, controlled environmental huts, cabinets, pedestals, and 
oher remote terminals. 



5.;; 7 : Q~dest shall previde Collocation on rates, terns and conditions that are 
CLM, rcascl~labie and r~on-discriminatory. In addition, Qwest shall provide Collocation in 
s~mmJ%nce with all applicable federal and state laws. 

8,%,% Z Gollocaiion of Switching Equipment. CLEC may collocate any equipment 
Sf. - 
i t  b ~ ~ t  is r?@cer;sary for interconnection or access to unbur~dled network elements. 

8.2.1 2. I DSLAMS always meet this legal standard. 

8,2.1 .'I .2 ATM ("Asynchronous Transfer Mode") or packet switching also 
rr~eatr; this legal standard when used for interconnection or access io unbundled 
network elernents for purposes of providing advanced serd ces such as xDSL. 
Equipment used predominantly to support DSLAMs and A1 Ms, such as testing 
and network management equipment also meet this legal standard. Before any 
equipt~wnt that includes switching functionality is installed, CLEC must provide a 
written inventory ta Qwest of all switching equipment and how it will be used for 
tnterconnection or access to unbundled network elements. Once CLEC 
esfaisiishes that it will use a certain type of equipment for interconnection ;;r 
~ c w s  to unbundled network elements, Owest will a!low future collamtions d 
similar equipment without requesting a written justification unless Qwest can 
@stablis-h to the state Commission that such equipment is not intended far 
intarconnec;tion or access to unbundled network elements. 

0.2, '1 -2.3 CLEC may not Collocate equipment that is used exclusively far 
cku i t  switching, such as remote switching units (RSUs) or any other equipment 
that is not necessary for interconnection or access to unbundled nehvork 
~lernents. 

R,Z 1 3 C E C  must identify what transmission and cross connectiar-i equipment 
y ~ $  t3c$ m~tnlted and the vendor technical specifications of such equipment so that Qwest 
may verify the appropriate power, floor loading, heat release, environmental particufate 
1fwa3, HVAC, and tie cables to CLEC-provided cross-connection device. 

5,2 1,4 Demarcation Points for unbundled network elements (UWEs) and 
Ancitlgq Services. The demarcation point for ufibundled network elements and ancillary 
sewices is that physical point where Qwest shall terminate its unbundled network 
eiarnaries and ancillary services for access by CLEC. There are two standard 
rie~mrcation points where unbundled network elements and ancillary services may be 
deliaxed to CLEC. CLEC shall specify its choice of standard demarcation points for its 
~cc;uss 10 UNEs and ancillary services. One available demarcation point is at CLEC- 
pf~vtded crass connection equipment in CLEC's Physical or Virtual Collocation space. 
Airanrattveiy, the demarcation point can be at an Interconnection Distribution Frane 
tli7BF) ar may be established at a location jointly agreed to by CLEC and Qwest. To the 
exten! C tEC setects a demarcation point outside of its collocated space, CLEC shall 
pravtrfe and Qwest shall install the tie cables from CLEC's collocated equipment to the 



demarcation point. Alternatively, Qwest shall provide and rnstali these tre cat~ies: ;a! 
CLEC" expense. 

t%.Z,t,5 Qtvest wiil provide a connection between unbundled rietwork eimm%k 
artd ancillary services and a demarcation po~nt. Such connection is an In~e;cenrtec:io~i~c;km 
Tre Pair jlTP), The demarcation point shall be: 

(a) at CLEC-provided cross-connection equiprent located in CbEC's Vattt~al 
or Physical Collocation Space; cr 

(b) if CLEC elects to use ICDF Collocation, at the Interconnection Di31stribulion 
Frame (ICDF); or 

(c) if CLEC elects to use an ICDF in association with Virtual rJr Physlwf 
Collocation, at the ICDF; 

Id) at a direct connection point of termination as described below; ar 

(e) at another demarcation point mutually-agreed to by the Parties, 

8,2.?.8 CLEC may purchase Qwest's finished Private Line or Sv~itcftee? kiice%: 
services vja applicable Tariff terms and conditions. These services will be termrnc3t@b 8' 
the demarcation point. 

8,2,1.7 For Caged and Cageless Physical Collocalion and Virleml Catiocatieca, 
CiEC must lease space for the placement of CLEC's transn~ission ar;d cross-con~'lection 
~qtiiprnent within Qwest's Centra! Office. Qwest will provide the structure that is 
rwxssary in support of Collocation including physical space, a cage (for Caged Pl̂ rys!caI 
Ccs!towrion), required cabling between equipment and other associated t-iardware. 

82.7.8 At1 equipment shall meet and be installed in accordance with Nelwrk 
Equipment Building System (NEBS) Level I safety standards. Qwast shall provide 
standard Premise alarming pursuant tro Cwest Technical Publication 77385, Qwest shall 
rwt impose safety or engineering requirements on CLEC that are more stringent than the 
safety or engineering requirements Qwert imposes on its own equipment located Qn its 
Premises. 

8.2, I .9 Space Availability Report -- Upon request by CLEC, Qwesl wili submit to 
a requesting CLEC within ter; (10) calendar days of CLEC's request, a report far each 
requested Wire Center, that includes: 

(a) available Collocation space in a particular Qwest Wire Center; 
(b) number of collocators; 
(c) any modifications in the use of the space since the last repar.?; 
( r f )  measures that Qwest is taking to make additionai space avaitsbte kx 
Collocation; 
(e) Whether sufficient power is available to meet the specific CLEC fequesl; 
(f) Number of CLECs in queue at the Wire Center, if any; 
(g) Whether the Wire Center is equipped with DS3 capability 



8.2.1.9.1 A Space Ava~lab~l~ty Reporl Charge wril apply to earah Ssaze 
hvailab~lity Report requested by CLEC and shall apply ofi per Wire Ces:ter P~asis 

8.2.1.9.2 If CLEC requests a Space Availability Repart far a Prfirrii5~ 9tS:er' 
than a Wire Center, (a Remote Premise) Qwesi wiil cooperate wiits CFEG :r 
identify the specific Remote Premise(s) that servejs) thase trnbzjnbfed ! " t ~ ? ~ ~ i k  
elements in the specific geographic area of interest ta CLEC Friar !O 
undertaking a specific inventory request on behalf crf CLEC, O;vBs: wiit 25iirr;Zf? 
the cos? and schedule for the inventory effort, and CLEC shalt su5rnii payn~ent <sf 
such cost to Qwest via wire transfer. The Space AvailabiiGy Repart $01 a Rem;r"z? 
Premise shall provide the location and area served hy each Remute Pf~mi$e 6C 
the geographic area specified by CLEC. 

Ps.2.'1,10 Collocation is offered on a first-come, first-served b a s s  Requss~3 fix 

Collocation may be denied due to the lack sf sufficient space in a Qw%%it Premisas 
placevent of CLEC's equipment. If Qwest determines that t h ~  amount ai  smce 
requested by CLEC for Caged Physical Collocation is not available, bi 8 !E%%Y arnot~rk! 
of space is available, that lesser amount of space will be offered to CCCC for G ~ J w ~  
Physical Collocation. Alternatively, CLEC will be offered Cageless Physicai Coi!acali~~t 
(single frame bay increments), or Virtual Collocation as an alternzdive to Caged QhysrcaE 
Cotlocation. In the event the original Collocation request is i ~ a t  availabte do@ la f 3 ~ L  sl 
sufficient space, and CLEC did not specify an alternative form of CO!~C"IC:B~~CJ~~  iff^ 
arigmal order form, CLEC mtill be required to submit a new order far CkEC's gb~f~rrcicj 
alternative Collocation arrangement. If CLEC identifies a second ci?sic$ Fa: CaTls~iit~an 
on its original Collocation request, Qwest will determine the feasibility af the sermbd 
choice in the event CLEC's first choice is not available. 1-0 the exiten! passiblei Q w w t  
shall wialce contiguous space available to CLEC when it seeks to e x p m d  tis eglstirug 
Goitocatiun space. Where adjoining space is not available, CLEC may ptovi& 
interconnection facilities between the non-adjorning CLEC Co!la~%-t~on spaces t!?'tsrft_rg?"r 
@LEG-to-CLEC connections pursuant to that Section below. When plar~nirtg ~ ~ n i ~ v a f t o t ? ~  
of existirlg facilities or constructing or leasing new facilities, Qwesl: shall !a%@ snto 
account projected demand for Collocation c;f equipment. 

8.2.7.lO.l Space Denial Queue - Qwest wiil maintain 2 {is: a6 dmxd 
collocation requests, in order of the date of receipt (Space Deniat Queue:;, Icr 
each Premise where Qwest has exhausted collocation space A separate qq:em 
will be marntained for each Premise. When space hecorm(; avariabte rn a 
Premise in which a queue has developed, Qwest wifl inform GtECs ril the queue 
that space for collocation has becom~, availabie. if there is irtsuffictet-rt spase Eo 
accammodate all of the CLECs in queue, Qwest shal: notify CLECs of Ithe 
availability of space in accordance with CLEC's position in the quetsc. ZtEC 
must respond within ten (10) calendar days of reccipt of natifimtion from CiVwsr 
with a new Collocatiorl Application. if CLEC does not provide a Coirocation 
Application within ten (10) calendar days of receipt of notificaticn. or if CtEC 
responds that it no longer requires the collocation space, CLEC shall be r e r r - ~ e ~  
from the queue and the available space shall be offered to the next CLEC r.2 the 
queue. 

$.2,1 l 'i If Qwest den~es a request for Collocation In a Owest Premises 6~22 tc 
space lirn~tations, Qwest shall allow CLEC representatives ts tour the entit.% Prr;r-~rsc?s 
escorted by Qwest personnel within ten (30) calendar days of C!,EC1s recc~pt cf t~ re  



defirai of space, 01- a mutually agreed upon date. Such tour st-talf be wttbslit cha~ge 12 
CXEC If, after the tour of the Premises, Qwest and CLEC diszgree about v i h e t k ~  
space Irriritations at the Premises make Col!ocation rmpractica!, Qwest and CLEC i778j 

greset-it t h e ~ r  arguments to the Comm~ssion. 

8.2,1,12 Qwest shall submit io the Commission, subject to any protectwe arc.:r as 
the C~i~ i tn iss ior~ may deem necessary, detailed floor plans or diagrams of m y  Premises 
where Qwest claims that physical Collocation is not practical because sf :;pace 
fmlitat~ons. 

8.2.1.73 Qwest will maintain a publicly available document, posted for vre..*mg or? 
the Internet, indicating all Premises that are full, and will update this document wrtf.-.in ten 
(to) calendar days of the date at which a Premises runs out of physfcal space a i d  w i i  
t~pdate the document when space becomes available. The publicly avaiiabie &x:ment 
shall include, based on information Qwest develops through the Space Av%t::bilrty 
R s p ~ r l  process, the Reservation Process, or the Feasibility Study Process- 

{aj Number of CLECs in queue at the Premise, if any; 
Jb) Premises that have not been equipped with 053 capabi: y; 
(c) Est~mated date for completion of power equipment adtitions Ihst wifi lilt 
the restriction of collocation at the Premise; 
(d) Address of the Remote Premises that have been inventoried far Remote 
Collocation, and if the Remote Premises cannot accommodate collocatrort, 

8.2,1.14 Reclamation and Reconditioning of Space - 

3.2.1.14.1 Reclamation of Space - Reclamation of space is pedorrnnd by 
Qwest removing unused, obsolete Qwest equipment to mske space for 
equipment rise. The cost of rernoval of the obsolete unused equ~prnenl shall be 
borne by Qwest. 

8.2.l.l4.l.l If CLEC issues a Forecast or Reservation for coI?ocaifara, 
Qwest shall use its best judgement to determine whether it WOUICI be 
appropriate to reclaim space and or equipment to meet expected 
Collocation requirements. 

8.2.1.14.1.2 If CLEC issues a Collocation Application and unitssd, 
obsolete equipment must be removed to provide the recjueljteci 
collocation, Qwest will affirmatively remove such unused. otssoiete 
equipment as necessary lo  fulfill the Collocation request. 

8.2.1.14.2 Weconditi~ning of Space -- If a request for Collocation is dented 
due to iack of space in a Qwest Premises, CLEC may request that B~irest 
recondition space. Reconditioning of space is the remodeling of space for 
equipment use, such as, but not limited to, adding HVAC. In instances w t w e  
administrative space is to be ccnditioned for equipment use, Qwest wiil assess 
the cost of such reconditioning, provide a quote to CLEC for the costs, and upon 
acceptance of quote by CLEC, perform the necessary work to reclaim the space. 
For reconditioned space, CLEC is responsible for prorated charges based sn the 
arnount of space requested. Qwest will develop quotes for this work within sixty 
(605 business days, inciuding the estimated time frames for the work " rs t  is 
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required in order to satisfy the Collocat!on request CLEC has rilrny t30) 
busrness days to accept the quote. If CLEC accepts the quote, vrork wiii begin 
an rece~pi of fifty percent (50%) of the quotes charges and proof af rnsurance. 
w?h the balance due upon completion. 

8.2.1,25 Cancellation of Collocation Request. CLEC may cancel a Coiiocatian 
rcql-lest prior to the completion of the request by Qwest by submitting a written rcqizesl 
by c:ertrfied mail bo the Qwest Account Manager. CLEC shall be responsible far przyrnent 
af ail costs incurred by Qwest up to the point when the cancetiation is received 

8,2.1.*16 Qwest may retain a limited amount of floor space for its own $p~ifik= 
futwe U S ~ S ,  provided, however, that neither Qwest nor any of its affiliates may fessrfe 
space far filture use on terms more favorable than those that appljr 13 CLEC's 
reservetion of collocation space for CLEC's own future use. Qwest shall reitrrqtisfi any 
space held far future use before denying a request for virtual coilol=atrots on the grounds 
of space limitations, unless Qwest proves to the Commission that virtual collocaii~n at 
that point is not technically feasible; 

8.2.1 17 In addition to the requirements of the above Section, aff Cwllomliun 
ins:allat~or: and structures shall meet applicable earthquake safety rating requirements 
mmparabie to and to the same extent that Qwest equipment and instr-lltatians meet 
cartbquake rating requirements as contained in the Network Equipinenl Building System 
(NEBS) - "o GR-63-CORE document A list of Qwest Premises and the appIiuMe 
related earthquake ratings is available for review on the Qwest IRRG website atT 

~ ~ w . ~ ~ ~ i ? ~ t . ~ ~ ~ ~ / ~ h o l e ~ a l e l ~ r ~ d u c t s l s e r v r c e s / i r r q ~ c o l l o c a t i ~ ~ ~ r ~ d u ~ ~ s , h ~ m l .  --"- 

8 2  1 18 Qwest will review the security requirements, issue keys, 113 cards and 
expla~n the access control processes to CLEC. The access control ~ T O C F ~ S S  includes but 
ts nat limited lo  the requirement that all CLEC approved personnel are subject ta 
trespass violations if they are found outside of designated and appraved areas ar if they 
grovido access to tinauthorized individuals. 

8.2.1.18.1 Qwest will take all reasonable measures to insure -that CLEG 
equipment collocated in Qwest Premises is afforded physicat secu~%y at parity 
with Qwest's similarly situated equipment. Should an event occur within a Qwest 
Premises thzat suggests vandalism or other tampering with CLEC's equipment, 
Qwest will, at CLEC's request, vigorously and thoroughly inuestiyaae the 
situation, CLEC shall cooperate in the investigation as requested by Qwst .  
Qwest will keep CLEC apprised of the progress of any investigation, and reporr: 
any conclusions in a timely manner. 

8.2.1.19 Qwest shall provide access to CLEC's collocated equipment and existing 
aywash stations, bathrooms, and drinking water within the Premises on a twenty-faur 
(24) hours per day, seven ( 7 )  days per week basis for CLEC personnel and ils 
designated agents. Such access shall be permitted without requiring either a secunly 
escort of any kind or delaying a CLEC's employees entry into Qwest Premises, Z4west 
shall provide CLEC with access to other basic facilities, including parking, where 
waiiable on a first-come. first-served basis. 

8.2.1.20 CLEC shall be restricted to corridors, stairways. and etevalars that 
provide direct access to CLEC's space, or to the nearest restroom facility from CLEC's 



desrgnaied space, and such d~rect access w~ll  be outl i~ed durmg CLEC-s csrwiiatior? 
nteet!ng. Access shall not be permitted to zny other port~on of the Dtiildrrrg. 

82.1.2i Nothmg herem shall be construed to limit CLEC's abilrty to f;D!asr; tT7iSTE 

than one form of Collocation (i.e., Virtual, Caged, Shared and Cageless Physa~ai 
Coliejcation or ICDF Collocation) in a single Premises, provided space 1s amilabie. 

8.2.2.22 Termination of Collocation Arrangem~nt, CLEC may tem'!tr:ale a 
completed Collocation arrangement by submitting a written request via certified maii lo 
the Qwest account manager. Qwest shall provide CLEC a quotation far the ~3c,t5 ~i 
removing CLEC's collocated equipment and asscciated eatdjny and struckxe, wr~ich wii 
be paid by CLEC within 30 days of the removal of the equiprnenf by Qwes:, CLEC wt.*,;rt 

not be charged for the removal of equipment or cabling that is awned and remaved by 
CLEC in their Physical Collocation space. 

8.2. '1,23 Qwest shall design and engineer the mast efficient P O U ~  2nd 
racking for the connection between CLEC's equipment in its collocated sgaws i ~ ; l  'lha 
solloczted equipment of another CLEC located in the same Qtvest V5re C~nler'; crnr 
CLEC's awn non-contiguous Collocation space. CLEC shalt haw access 10 kke 
designated route and construct such connection, using copper, max ur apliml ftbw 
equipment utilizing an Qwest-approved vendor or another vendor 91 CLEC" sawn 
choosing, subject to Qwest's approval, which may not be unreasonably turttrhefd. CLEC 
may place its own fiber, coax or copper cable connecting facilities outside af ttre acta;al 
physic31 Collocation space, subject only to reasoi-table NEBS tev&l 1 safety lZmrlal:ons 
using the route specified by Qwest. CLEC may perform such intercofrne~titsns $1 !!?a 
IGDP, if desired. CLEC may interconnect its network as describad hemin to any atbe:: 
collocating carrier, to any collocated affiliate of CLEC, to any end user's Bremi;s.cs, otl,td 
may interconrlect CLEC's own collocated space and/or equipment: [i.a. CLECi's physrcat 
Collocation and CLEC's virtual Collocation an the same Prernisesf, GtEC-lo-CLEC 
Connections shall be ordered in accordance with the CLEC to GLEC $kdtCm beiow, 

821 .24  Qwest will provide CLEC the same connection tc the nebark as bi(ws2 
uses for provision of services to Qwest end-users. The direct cotmeectisn to Biuo%t'~ 

=!5 Cljtlll~CtblSfI network is provided to CLEC through direct use of Qwest's existing cro, 
network. CLEC and Qwest will share the same distrifoufing frames far sirrrilar aypas m d  
speeds of equipment, where technically feasible and space permitting. 

8.2.1 2 5  CLEC terminations will be placed on the appropriate Qwest exxs 
connection frames using standard engineering principles. GLEC terrnirr8tians wiff stwe 

an frame space with Qwest terminations on Qwest frames without a reqtsirerneril L, 
intermediate device. 

8.2.1.26 If CLEC disagrees with the selection of the Qwest cross-eorrnectitsn 
frame, CLEC may request a tour of the Qwest Premises to determine if cross conrtectio~: 
frame alternatives exist, and may request w e  of an alternative frame or an afl~rnatitie 
arrangement, such as direct connections from CLEC's Collocation space to the MCTF 0: 

COSMIC frame. 

8.2.: -27 Conversions of the varlous Collocation arrangements (c  g . vrrtua! !Q 

physical) will be considered as described in the Bona Fide Requbst Process S.;cria:-i ab 
fhis Agreement. However, conversions from Virtual Collocation la Cageiess Pty;ic~i 
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Coiir,rcattcrn, where the conversion only tnvolves an admlnrstrattve and biiting chz~.ge 
and the titrtuaiiy Coliocated equipment IS located in a space where Cagei~ss P ~ y ~ r ~ ~ ~  
CaIlcCatlan 1s available, shall be completed in th~rty (3rJ) calendar days, CLEC mzst pay 
all assclaaied converslon charges. 

82.1.28 Qwest shall permit CLEC to subcontract the constructicn 3M 5uijfj-01jt fJ;i 
piys~cai col!ocation arrangements with contractors approved by Qwest. Such apprcwsl 
tnvolves security access arrangements and shall no1 be unreasonably viit,lsheid, CLEC is 
not required to use Qwest or Qwest contracted persor;nel for the engirteerrng an$ 
installation of CLEC's collocated equipment. Approval by Wwest of C i f C k  empilryeer.. 
vendors or subcontractors shall be based on the same criteria !hat Qwest U S E S  iK 
appraving contractors for its own purposes. 

8.2.1 .29 Qwest will provide CLEC with written notification at ieast bve (55 b.issrriet;% 
days before any scheduled non-emergency AC or DC power work tn rbe coffa~atsb 
f-- d~rlity -' that may cause a power disruption t ~ ?  CLEC equipmsnr tocaten' ir: The t2wes"r 
facility. This does not tnclude notification of routine power testing or ?awEr inst3i\2ft6~ 
work not expected to cause a power disruption. Qwest will 'rise diliqe,:i dfw% 1s) tl~jiit; 

CLEC by the Abnormal Condition Report of: (a) general power outages as ~i4i;5f? 8% 
Qwest becomes aware that an outage is to take place or has occurr~d and (b) any 
emergency power disruption that would impact CLEC equipment ncd iater t h w  thirty (30) 
minutes after such activity commences. Finally, Qwest shall immediately notify CkEG by 
ACR if an alarm condition exists with respect to the rnon~toring of p a w s  that poses a 
material risk to the continued operation of CLEC equipment. 

Terms and Conditions - Virtual Csllocatisn 

8.224 Qwest is responsible for instailing and maintaining Virtual C~iiocated 
equipment for the purpose of lntercmnrction or to access UNEs,  ancillary and kinrshea 
services. When providing Virtual Collocati~n, Qwest shall install, mamtain, and repair 
coilucated eq~lipment within the same time periods and with farlure rates rhal are r:a 
greater than those that apply to the performance of similar functiclns  la^ compsr2bte 
equipment of Owest. 

8.2.2.2 CLEC will not have physical access to the Virtual Collocated gqurprnlenl in 
the Qwest Premise. However, CLEC will have physical access to the d e m a r ~ t i o n  pamz 
rn the Qwest Premise. 

8.2.2.3 CLEC will be responsib!e for obtaining and providing to Qwest 
administrative codes (e.g., common language codesj for at! equrpment provSde6 By 
CEEC and installed in Cawest Premises. 

8.2.2.4 CLEC shall ensure that upon receipt of CtEC's Virtual Coltacated 
equipment by Qwest, at\ warranties and access to ongoing technrcal stfpport are passelj 
through to Qwest at CLEC's expense. CLEC shall advise the manufacturer and selier ad 
the virtually collocated equipment that CLEC's equipn?ent ~*rliil he possessed, insratice 
and maintained by Qwest. 

6.2.2.5 CLEC's vir!ually collocated equipment must cornpiy with Sel1esr.i Ne:tbxxk 
Equipment Building System (NEBS) Level 1 safety standards and any statufitry ficxai, 

QwiU Version 3.5 Template Agreement, 12-01-00 



state or federal) and/or regulatory requlrernents in ef%ct a: the time czf eq:.iipWefll: 
in,ctaliation or that subsequently become effective. CLEC shaiE pfovtd8 Qwesi tc..lef%3ce 
specifications (e.g., electrical, functional, physleal and seftwafe) of 2LEC s wr"Luii: 
collocated equipment. Such safety and engineering stat;dards shsii apgiy iFi. CLEC 
equipment only to the degree that they apply to Qwest e~uiprneni far::ixed in Owes~s  
Premises. 

8.2.2.6 CLEC must specify all software options and assccaraled ptug-53s fof 165 
virtually collocated equipment. 

8.2.2.7 CLEC will be responsible for payment c;f Qv~est Oi r~c t  Traitwsg Ct-rargcz~ 
associated with training Qwest employees for the maintenance, aperati~n acid 
~nsiallation of CLEC's Virtual Collocated equipment when such equrpme!*ii is drff@i.en? 
than the standard equipment used by Qwest in that Premise. This ttlcludaS px dre:r; 
charges (i.e., expenses based upon effective Qwest labor agreements), traz+-el af:G 
lodgiiq incurred by Qwest employees attendins a vendor-provided t r a ~ r " ; r i ~  cmxx? 

8.2.2.8 CLEC will be responsible for payment ot reasanabfx?: charges InQ~f~r@ij :n 
the maintenance andlor repair of CLEC's virtual collocated equipment in 8ccattferrzzs 
with this Agreement, unless otherwise agreed by the Patties. Idntwtthstanding t ! z ~  
foregoing, CLEC shall not be responsible for any costs or ct?ar~(58 incaff$d f7n tk18 
maintenance andlor repair of CLEC's virtually collocated equipment where suck? casts 8r 
charges result from Qwest's fault or negligence. 

5.23'1 Qwest shall provide Caged and Cageless PhysScaI C~tlosatiarr SG CtEC 
far access to UNEs and ancillary services and lnterconr~ection, except tha! Qwest may 
prcnvide Virtual Collocation if Qwest demonstrates to fie Commtssran tbai Phy~icaI 
Coitocation is not practical for technical reasons or because of space limitalians, 3% 
provided in Section 251 (c)(6) of the Act. 

8.2.3.2 Physical Collocation is offered !n Premises on a space-available, farst 
come, first-sewed basis. 

8.2.3.3 Reserved for future use. 

0.2.3.4 Qwest wi!l design the floor space in the mast efficierrt snatlmr pcs$tSk 
b~ithjn each Premises that will constitute CLEC's leased space, CLEC wifi, irr accordance 
with the other terms and conditions of this Section, have access tck its leased space 

8.2.3.5 When Qwest constructs the Collocated space. Ctv?e$i wiif ensure that tiw 
necessary construction work (e.g., racking, ducting and cagmg for Caged Physicat 
Collocation) is performed pursuant to Qwest Technical Pubtication 77359, rnctud~rr,g ail 
construction of CLEC's leased physical space and the riser from the vauil In the tmsed 
physical space. 

8.2.3.6 CLEC owns or leases and is responsible for the irtsia!i&ron, ma~c*~:&raa~~~e 
and repair of its equipment located within the physically co!lncat-ed space ieased i ~ ~ i  

Owest. 



8.2.3.7 Qwest shall permit CLEC to commence installarron af its Cq:,i$SOi'll: c f - 3  
to completion of Qwest's work on the remaining Co!fsmiion Snfrartr;PascE~;rre, at WC; 

additional charge to CLEC. Such "early access" date wiil be twgotiaieo 8y Q&f;: w4 
CLEC on site specific basis. CLEC must pay the remarnrler of ihe  qti~?eO nwxe::=~t~m; 
charges before early access is granted. All appropriate sectlrrjng t-,l?arqes * > i x t i  P~e$ix i;!: 
the negotiated date. The enclosure for Caged Fhysicai iS~Uoca%afi I:%;J% itx f ~ r - x h ? : ~ ~  
before early access is granted. Such early access by CLEC sW8 rrai tnrs&+fv w!i-ireb W e  

work rernain~ng to be perf~rmed by Qwest. 

8.2.3.8 Upon completior~ of the construction of the Gctfinwt~an p)jecI, Q ~ x + ~ % I  =*;ti 

work cooperatwely with CLEC in matters of joint testing and ma~nlePrance 

8.2.3.9 If, during installation, Qwest determines CLEC arWii.rl!es CT egg~~~r'xe;: .IT, 

not comply with the NEBS Level 1 safety standards 115ted rn Xhs %%&i~fl sf mi ::'t 

violation of any applicable laws or regulations all equatly applfed EG OQ~~GI, $3#&"ib5E 5 % ~  

the rig% to stop all installation work until the situation is remedied If w:k h : Q ? i T ~ ~ f i @ g ' l ~ ~  

pose an immediate threat to the safety of Quest employr*;i;~, ar itricfe +v:ilh fW 
performance of Qwestrs service obligations, or pose an irr~mediate rhrerxf 2;a ?!re p h y s - a ~  
integrivj of the conduit system, cable facilities or other equipment rn 'ihe Pien"tws, Cw8$-: 
may perform such work andlor take action as is necessary to csrrcsl rhc r,t:.n2ttrar.) a 
CLEC's expense. In the event that CLEC disputes any acttun Qwest seehs lo %kc cr 
has taken pursuant to this provision, CLEC may pursue trrutnedrate resoft&w 2y ! ~ z  
Commission or a court of competent jurisdiction. 

8,2,3.10 A11 equipment placed will be subject to randam ~ a f ~ l y  38t~dilS ::airid~ggi@Q b;? 
Qwest. These audits will determine whether the equtpmsrst rrrwts tkta NiiaS C@.i-a&':3 Z 
safety standards required by this Agreement. CLEC wiRi be natafied 61' the r@m& af Ettig 
audit. If, at any time, pursuant to a random audit or otherwise;?, Chi'$% r$eletrr.i:t.taa that 
the equipment or the installation does not meet file NEBS stsrad%r:;',$ c!@$cr"ik~erd irr f r ; ~  
above Section, CLEC will be responsible for the G O S ! ~  &$5c>csaIed witkt :Ih& :$krqc:va!, 
modification to, or installation of the equipment to bring it apaa ~an'rpttan~dj Qwsr %ha!! 
provide written notice of the non-compliance to CLEC, ancf swi;t RO!,~:I.I. wii i n ~ ; S j ~ d ~  j r ; )  
identification of the specific equipment and/or installation oat tn IT~S?~\~,PF\CQ, a21 8% 
NEBS 1 safety requirement that is not met by the eqwiprraent arrdior insta!kar~bn, (3j Vta 
basis for concluding that CLEC's equipment and/or installation doe431 flat rnem Itta safetgl 
requirement; and (4) a list of all equipment that Qwest ionlies a: tD@ P~rk.m:&m IP 
question, together with an affidavit attesting that all of that ~qtsipn~erlr rnemi or k?bt;xc;~%ap,% 
the safety standard that Qwest contends CLEC's equipmen1 fails .to %Eel. IX CLEG %I& 
to correct any non-compliance within fifteen (15) calendar days uf wf&m no&@ of ; i m .  
compliance, Qwest may pursue immediate resofuZion by the Gamntksrorr or s r323~~: 8: 
competent jurisdiction. If there is an immediate threat to the safety of Qwzs-"; ~q39!a;i~$5. 
or an immediate threat to the physical integrity of the c~nbuit syskm,  .;.;$bte fac&!;es, or 
other equipment in the Premises, Qwest may petfarm such wafk andfor tgiifi xsr.reas 8~t!B?% 
as is necessary to correct the condition at CLEC's expense.. 

8.2.3.11 Qwest shall provide basic telephone service with a a j r : ~ @ ~ t i ~ i ~  jack 2: ?r,jr:~: 
request of CLEC for Caged ar Cageless Physical Coifocated space, Uaea C$ECf5 
request, this service shall be available per standard Q~vesi busifiess service prW:~iCi;~re~~ -. 
processes and rates. 



5*2.3.12 For Caged Physical Collccation, CLEC's {eased ftcrlcsr spa.ce wii; 3e 
separated from other CLECs and Qwest space through a cage er.lcicwze a+v~% 
construct the cage enclosure or CLEC may choose from Qivest a p c j r ~ ~ e @  CeStt~aCkQr~ O.' 
!-nay use another vendor of CLEC's own choosing, subject tu 0wes:'s appr@&%F '~~iiic3 
may not be unreasonably withheld. All CLEC equipment @xed wdi r n 9 G l  WEB%; Let& 7 
safety standards, and will comply with any local, state, or $edcrai C L ~ ~ ~ ~ Z + E Q ~ ~  

requirements in effect at the time of equipment installation Q: thal z;ut-jseque??if;, beccme 
affective, 

6.2.3.13 For Cageless Physical Collocation in a Wire Cetmr, IRE: mimfxw,rn B~UBW: 

foolage is nine (9) square feet per bay (however, if smalter bzsys are a: bectsre 
available, Qwest will reduce the minimum square footage aC:corsfit*lgi;~j R ~ ~ a s s i ~  fc% 
rriwltiple bay space will be provided in adjacent bays whsrs perssitsle Vdher; ",~F:~.;~IJYQ~$$~ 

space is not available, bays may be commingled with other GLECs eqssrp+Ters: ~EP+L 
CLEC may request, through the Qwest Space Recfarnation PaIicy, a prtee a u w  
rearrange Qwest equipment to provide CLEC with adjacent space, 

8,2,4 Transmission Facility Access ta Collrscation Space 

8.2.4.1 For Virtual or Physical Collocation, CLEC may s e l ~ t  frem ihtaa !5> 
optional methods for facility access to its Collocation space, 'They rx td~da  7 )  f i . ~ ~ : ~  
entrance facilities, 2) purchasing private line or access sewlces, -md 3% iri~"tbi~r.trfied 
network elements. Other entrance facility techfiolugies, such as micr@$#a.~a as6 v$ireki&?;% 
nr other technologies, may be requested through the. BFR process. 

8,2,4,2 Ccrllocation Fiber Entrance Facilities, Q K I E ~ ~  affwb three F w ~  
Cofiacation Entrance Facility options - Standard Fiber Entrance Fa&y, @ras*Cof!n@ct 
Fiber Entrance Facility, and Express Fiber Entrance Facilitiex, Thew 0~6aua~ apg2ji to 
Caged and Cageless Physical Collocation and Virtual Cailoci.3tiotr Fibm Enft-a~~e 
Facilities provide the connectivity between CLEC's coltn-s;tted a7uipmertl vi'iQhSn :ha 
Qtvest Wire Center and a Collocation Point of tnterconnecliar, [C-POL) o~tstdc f h ~  Q~vest 
Wire Center where CLEC shall terminate its fiber-optic faciiily, except the Express Fiber 
Entra~ce Facilities. 

8.2.4,. 3 CLEC is responsible for providing its wirt fiber faeiltties Zct We C-POi 
outside Qwest's Wire Center. Qwest will extend the fiber cab!e from the CPDI b a 
Giber Distribution Panel (FDP). Additional fiber, conduit and associated riser s?x;aecwe 
wili then be provided by Qwest iron? the FDP to continue the run ra CLEe's isasea 
Catiocation space (Caged or Cageless Physical Collocatianj or CtEC's eqmgm5nb 
(Virtual Collocation). The Qwest provided facility from the G-POI ta t:re ka%.c"cj 
Cof!ocation space (Physical Collocation) or CLEC equipment (Vifitial Colt~r;;llisn] 5bEJt 
be considered the Collocation Fiber Entrance Facility. The prscedtrig protstsians a02 
apply tc:, Express Fiber Entrance Facility which provides that CCEC !Fiber will be p&$ to 
CLEC Collocation equipment without splices or termination on an FDP, 

8.2.4.3.1 Standard Fiber Entrance Facility -- The stanbard fiber entmrare 
facility provides fiber connectivity between CLEC's fiber facii'ttiel; dei~~eied r3 pa 
C-POI and CLEC's Collocation space in increments OF 32 Ehem GtEC's %&F 
cable is spliced into a Qwest-provided shared fiber entrance cable that colrrst~~5 
of six buffer tubes containing 12 fibers each for a 72 fiber ;abie, The 72 tibw 
cable shall be terminated on a Fiber Distribution Panef IFUP),. A 22 f&or 
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I!-ttercsnnection cable is placed between CLEC's Collocat~or: space and the FDP 
The FOP provides Qwest with test access and a connect~on gornt between 
trarisport fiber and CLEC's interconnection ab le .  

-.. 
8.2.4.3.2 Cross-connect Fiber Entrance FaciIity -- r he crass-connect 
fiber entrance facility provides fiber connectivity between CLEC3 $fiber !acillites 
deltvered to a C-POI and multiple locations within the Qwest Wrre Center 
CtEC's fiber cable is spliced into a Qwest provided shared fiber entrafice mbie 
rn A2 fiber increments. The Qwest fiber cable consists of six buffer tubes 
containing 12 fibers each for a 72 fiber cable. The 72 fiber caSk terminates in a 
fiber distribution panel. This fiber distribution panet provides test access 3rd 
flexibility for cross connection to a second fiber distribtstian pane;, Fiber 
interconnection cables in 4 and 12 fiber options connect the second fiber 
clistribution panel and equipment locations in the Qwest Wire Center. This ~pricm 
has the ability to serve multiple locations or pieces of equipment within the Gwesi 
Wire Center. 'This aption provides maximum flexibility in distributing fibers wiihrn 
the Wire Center and readily supports Virtual and Cageless F ysical C~ilcs~t iaf i  
and multiple CLEC locations in the office. This option a!so ~ r p p o r t s  transitmrrs 
from one form of Collocation to another. 

8.2.4.3.3 Express Fiber Entrance Facility - Qwest flill place CLEC 
provided fiber cable from the 2-POI directly to CLEC's CcZfocation space. The 
fiber cable placed in the Wire Center must meet NEBS I.aef 7 fire rating 
requirements. If CLEC's provided cable does not meet NEBS t,evr;i i fire ratmC 
requirements then a transiiion splice will occur in the cable vaul:, to ins;rr@ :ha% ihe 
cabte within the Qwest Wire Center meets requirements. This option will nat be 
mailable if there is less than one full sized conduit (far emergency rest@-ratronj 
and 2 imerducts (one for emergency restoral and one for a shared entrance 
cable j. 

S ?-4,4 Qwest will designate the location of the C-POI for Virtus!, Caged Physical 
etr Cageless Physical Collocation arrangements. 

3 24,5 The Collocation entrance facility is assumed to be fiber optic mble and 
rnee!s ~rrdt~s'sry srandards (GR. 20 C ~ r e ) .  Metallic sheath cable is not considered a 
star2bard Cotlocation entrance facility. Requests for non-standard entrances will be 
cansidered through Ihs BFR process described in the Sona Fkfe Request Process 
Sectmn of this Agreement. All costs and provisioning intervals for non-standard 
ewlrancss will be develaped on an individual case basis. 

8.2 4.6 Qwest shall provide an interconnection point or points, physically 
a~cesssrble by both Qwest and GLEC, at which the fiber optic cabte carrying CLEC's 
c1ra.m can enter Qwest's Wire Center, provided that Qwest shall designate 
mt~rcnns~ection paints as close as reasonably possible to its Premises. Qwest shalt offer 
at least two such interconnection points at each Qwest Wire Centei when at least two 
entry paints pre-exist and duct space is available. Qwest wilt not initiate construction sf 
n second, separate Collocatiun entrance facility solely for Collocation. If Qwest requires 
the canstruction of a new Collocation entrance facility for its own use. then the needs of 
CtEC will also be taken mto consideraition. 



- " ~ ; p  
. %  A$ an ;I;iierrlatrve Zcf the Fiber Entrance Facilities described above, CLEC 

IYJ" ,tir ::+;.-b %fi:k: Q i * i ~ t  tariffed or cataloged Private Line or Switched Access services 
WLFT-XFW i:s f2r4,m11543s ~ m d  I& CrAlocation space in a Qwest Wire Center. 

G 2 . 9  ,,. * ,-s a &. an altarnabve the Fiber Entrance Faciiities described above, CLEC 
9f:."a ': ;',iri:f:~%e WhiKidkd d~dicsted interoffice transport. 

<$ -1 ?< $ 
91- d Inlarcorrna~kicrn Di~ttibution Frame (ICDF) Collocation is available for 
C& GCs vA& have ;IL% abta~oled Caged or Cageless Physical Collocation, but who require 
,.hi tt::;:; 53 -15rft C ~ W E S ~  Wire Center for combining unbundled network elements and 
, ~ f i ~ J ~ i s q  ?iBt'~~X35. IGDF C~ l l oca f i~n  provides CLECs with access to the Interconnection 
<~&%2i%:j+i1itiair Fratne, where Qwest will terminate the unbundled network elements and 
. ~ b K i ~ % $ k '  rl?rvrc@b urdersd hy CLEC. CL.EC may combine one UNE to another UNE or 
+iJ'':2&rV :~CTVKX? ky r~innirg a jumper on the ICDF. CLEC access tc the ICDF will be on 
:mr i:i!w ti~fr'l?% Wid c~ndlfions described for other types of Colfocat~on in this Section.. 

e 5 ,I$- 4 .All Q&est terminations on the Interconnection Distribution Frame will be 
g m n  a Ir;-rrne address. Qwest will establish and maintain frame address records for 
Q w ~ 4  fernlrr~at~caras, Qwest wil[ maintain assignment records for each unbundled 
5a:;%tj., a i m m i  and ancillary service ordered by CLEC that is terminated on the 
~.:8"rki1;i.kf";.:48t~;~li0f? Distribution Frame. Qwest will provide CLEC with the frame 
sriz:+;t:wits fur' each unbundled network element and ancillary service terminated on 
i p .  "$, * * f  @ %  
63 *r i klF 

.I - 
,I$ 2 5 ; j  CIEC: wiil be required to place the jumper connection between frame 
i ~ @ w  to t ~ ~ r m ~ t  unbundled loops, ancillary and finished services. CLEC will be 
fq:,j:;%ds:rb<f 29 i'::iartrtai~i the recards for CLEC-provided jumpers. 

"- * ., :: $4 Re:ssrv@d for Future Use. 

> ,d. ., 
$9 ,,: f~ ; I f  CLEC chooses to construct or procure an Adjacent Space Collocation 
%!rai;zrjF? f?2 $!ace arr iJr irnder Qwest owned or controlled property contiguous to a Wire 
f:sr-slw i)4ji1451!1g, QWBS~ will process such request on an individual case basis for costs 
ma rr~lervafs Prgpeny ieased by Qwest to CLEC for such Adjacent Collocation will bz  
$m;,ix's csjr laif rz~arket value of the land. 

& 2 f; 2 Qwast shall provide written authorization for use of Qwest's property to 
6,: c p  . " ,n,, ut @bEC1rj contractor, to the extent that Qwest owns or controls such property, to 
3 ~ 5 ~  I:bEC IT\ obtainirq any building permits or other approvals that may be necessary 
:tr Ci- lT&!ki~{ fttrr;" facility. CLEC is responsible for construction of the structure or 
%~;x,:aruiant of ar: existing structure. CLEC is responsible fcr meeting all State and 
i?%".:,~;;i,aa! 81:itdrn~ and zanlny requirements. 

"-:: 6 12 QwesE will provide power and all other physical collocation services and 
F + % 5 , + 3 % ,  wllrin t~chn~cal  lirnrtations, If the structure site is more than 200 feet from 



Section 8 
Collocation 

,- i i - P- &@jacsnl RetnaSe Goitacafion - is available in when space is exhausted 
?' ~ : - . + s ; s : s ~  % w f - t ~ t ~  P~enlfse~, a176 allows an adjacent remote cabinei to be 
-- =7-~p+sli%~4 f i ~  CLEC t,m property awned ar controlled by Qwest. CLEC will terminate its 



Sect~an 8 
Collocation 

Y3t.K r$ responsible for all maintenance of its equipment. 

h "5 -- $ T, 
d *, CLFC iw~I carnplete the Collocation form for Remote Cotlomtion 
L r +.i- ?% -+:"ij ."@mglfel~ jy b ~ f ~ r ~  their application wili be processed. 

Fiimg and ir~twvals for remote Collocation shall be on an !CB 
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r-r, ,. a +. 7 , 3 --  .: : Qmcr Gonnectmn provides an tminterrupted path from the 
. ' ' -1 1, li - r:-. ..r_.dfciq L : ~ C X  LQ an existing frame. This option will guaranitee that 
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the cost of preparing a 



maintenance spare and/or equipment 
tectmician after business hours is subject 

8.3.2.2 Training Labor, 
metropolitan service area basis pr 
equipment when that equipment is 
require three Qwest employees to 
CLECfs virtually collocated eqwiprn 
employees are relocated, retired, a 
to provide training for additional 
equipment in the same metropolitan 
reduced by half, should a second C 
virtually collocated equipment as CXEC. 

8.3.2.3 Equipment Bay. Provides 
equipment. Each bay incl 
environmentai supports. Mountin 
and air gaps necessary for hea 
applied per shelf. CLEC may 
inches, which will be consider 
is assessed if CLEC provide 

8.3.3 Rate Elements - Physical Crrllacatitwpn 

8.3.3.1 Space Constru 
ta construct and prepare the 
lighting required to set up the 
loads specified), lighting (not t 
outlets (3 per caged or cageles 
the cost associated with space 
Collocation, an AC pGwer out 
Cageless bays placed in existing 

Qwest Version 3.5 Template Agreement, 12-01-00 
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'" -,L- ..";+~".-,l:~,, br r2:cl~des a nine foot h~gh cage enclosure. CLEC may choose Iron": B$ede.i;: 
,A; ; ? , ~ b & i ?  c~rt!racCnr~ or may use another vendor of CLEC's own choosrng, Z:.@~C? % 
fL* *-?. 
idAt.-4 , ~pni.auaf+ which may not be unreasonably withheld, to construci the s;.iacs, 
s., .' *..-a - , . ; : f , ,_=ir  ih cage rn the case of Caged Collocation, rn accordance with NEBS tevei ? 
q&&z ., .> r~:qwen.l$n!~. Pricing for the Space Construction and Sits P r e g a r a l i ~ ~  i.5 
-:ie:r~&& in Exbibti A. in the case of shared Collocation, Qwest may not ir;creaw the  
a 3 4  :lt 94te ;>reparallon or nonrecurring charges above the TELRIC casr f ~ r  pm~is~~~irt;;  
96 c-~i .., ir; c;,agrt. ezrf sfmifar dinlensions and material to a single collocating pa&$. and Qviesi 
e 4 , 4  :lwtato the charge far site conditioning and preparation by deterrrrtn~ng fRe tirtaf 

: -mp ; t?  f ~ r  st16 pr~paratlon and allocating that charge to CLEC based on the persentage 
.:i P$W !:>fa!: sgxf ~ ~ e d  by CLEC. Qwest must in all cases of shared space C ~ ~ i ~ ~ ~ t i o ~ t  

9 .s., .+ L,,s,&~ spam preparation, conditioning, security measures and other P,aii~t;j.ztz$rt 
: !v?g+% mi 5 pfo-rated basis to ensure that the charges paid by CLEC as a percerztdga 
-"h? .?f%rf ~ ~ e ~ 3 l l  space preparation and conditioning expenses 30 not exceed 2 h ~  
liuzlli'uyr. ,-- .,,, -1dyE1 s , s. of the total Callocation space used by CLEC. 

a :.+ 3 2. -. irttent~onally left blank. 

~234: The charges for ICDF Collocation are the non-rec~rring 2nd :a%tJrirP;G 
; l'wipi: 3':i~~ciated with the unbundled network elements or ancifiary p!SewrceS O ~ B T ~ T ~ ~ B  
:q CLEC, the cost of extending the unbundled network elernents or anciliary %emices 46 
W d@rt'tarcc?tion pornt, which are recovered through the ITP charges desc;tSea;f tn xhe 
J"%F $w;.iian, and the Security charge, described in this Section. 



3- A % , 'j There are three (3) primary steps in the ordering of caiioga5ca - :: 

5-fia:;rstwgZ 2) Appiicatien, and 3) Acceptance. 

i r rg tdarslification of the Qwest Premise; 
i2j jloar space requirements, including the number of DEQS f$r b ~ 3 g + 3 4 ~ $ $  
i;r~jilocG3hun arrangement; 
it:) Power requirements; 
(6; Heat Dissipation; 
[PI Type of callocation (e.g., caged physical, ~ C J E ~ S S  ghystza!, $ 1  :&:g 
virfual, etc, j; 

Collocated Equipment; 
,., i, Entrance Facility Type; 
'i 

r trj Type and Quantity of Terminations; 
(1) Date CLEC expects to submit its Collocation lippiiicattrirar; ane 
f j j  Date CLEC expects the collocation arrangement to be c a w g l ~ z ~ ~ ~  

lo j faentification of the Qwest Premise; 
(t31 Floor space requirements, including the nurnber of bays f ~ r  3 rs~gakir.:* 
coftac~iian arrangement; 
ic) Power requirements; 
Id) Heat Dissipation; 
[GI Type of collocation je.g., caged physical, cageless piaySrCb'r, Sf2~ti;P.ij 

VIT~U~I. etc.); 
gf) Collocated Equipment; 
{g) Entrance Facility Type; 
(RT Type and Quantity of Terminations; 
{ l i  Alternate form of collocation if first choice is nat amiable; 
{ ;  BiRing Contact; and 
+,i Other information required by the Collocation Applicat~an Farm 



.. i 
, Signed Acceptance; and 
t Payment, vla wire transfer, of fifty percent (50%) of quated c~a:qes 

$ 3  1 7  Caliacatiasn Space Reservation - allows CLEG tt? resews 3n2s9 E:': ,; 

I & s h ~ t $  laretr~is~s for up to one (I) year. CLEC may reserve space rn a pir~it"l~&v QPPII%: 
f4wmi?;t:s through the Collocation Space Reservation Application For%, 

8,4.2 .7,3 Acceptance -- CLEC mclst electronicatly strkwri acq@pganc& 
nag-acceptance of the quote within seven (7) mlerrdar dcriys ocF raeaipt #T 9w 
q~iotation, If CLEC submits the acceptance between wgki 189 anb fhr::%y t$k7 
t7atendar days of receipt of the quotation, Qwest wil: lronw the :~5&rkla!@r~ u p w  
receipt of the payment only if Qwest does not receive a cornpezrrrg z%qc;.~$t !w fh$: 
same space from another CLEC. Qwest will not hsnar :es%rwaiis:$;l.$ PI *f$&$-f2 
submits the acceptance more than thirty (30) days after recerpr of ikb ~ q ~ $ P ; % l i i ? ~ +  

8.4.1.7.5 CLEC may cancel the reservatjon al any tinye &irt~y win;: : 'w+~Y 

(1%) month reservation period. Upon notifi=tian of :hft canceJratroce, Ck+w35~ ai'! 
refund a prorated portion of the fifty percent (50%) payment as fol,Pnwt 

(a) Cancellation notification within thirty (30) days Irom ww;s'~"i af w% 
transfer, seventy five percent (75%) of the tnitiai dotwi GayiWrs' 3 w i i  &: 
returned to CLEC. 

(b) Cancellation notification within thirty sne f J l g  - rs.4)' - .. .. v -+a1 '*- 
from receipt of wire transfer, fifty percent f5CYe3. :at: f:;r.:;;8* w 3 t k t k  

payment will be returned to CLEC. 



.. .- 
I :  Cancellation notification within sixty one (63 j -- r.lceE$ %i;.',i= i25kf; 
iriairt receipt of wlre transfer, twenty five percent (25%; j of :he $?'I!$' , H ~ , A ~ %  

payrmni will be returned to CLEC. 

4 <-q I ;:. T9e intervals for Virtual Collocation, Physical C3&xa'i3(sr-i. a:& %~,~4!' 
C::i.l?rLxarmn apply to a maximum of five (5) Collocation kppiicahons per CLEC &xi  w E k  
XF s::13ie / f  SIX (6) or more Collocation orders are submitted by CLEC tn a i3:t i :~w:'~ 

a e i M  m Ihe State, intervals shall be individually negotiafed. Qwesr sbaiu', f:fxw~~;Tf 
acemi n'lort; thais five (5) Applications from CLEC per week per stat-£$ d b g k i S ~ Q \ ~ $  d+ :%,- 

~ x i ~ t ~ t i i  ; f E ; l f  Applications pending from other CLECs. 

8 4 2 2  Quotation -- If Collocation entrance facilities arsi'f $spa@ a++ ;~-+~3~*7: ;~$ 

Qwest v4il develop a price quotation within twenty-five (25) r,a?errdar beys af ,.:,wy:eb7;r: 
oi the feasibility study. Subsequent requests to aggrnent an er:wf,;ng C~ i%3~~3 ;~~$ i t  ;a&z 
rcsizise receipt of an Appiication. Adding plug-ins, e,g., DSf ar TX$3 ;3~& & +miw~';i 
YirtuaTty Callocated equipment, will be processed vAthir? ten t "i! bitsrn~ss 3 3 ~ s  5"ii8f;tft~F 

Ct~ttwalion price quotes will be honored for thirty (30) cale~daa days fiiWj "iw $L~:.:+ tiiw 
quote is provided. During this period the Collocatio~ entrance iadir& ar?a :4-3i&::e ,a:c 
res.~~rved pending CLEC's approval of the quoted charges. 
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s C: ;:: 4 Unfcbrecasted Applications with Late Acceptance - I f  as: 
Qs;%t:.&ron IS n01 mcluded in CLEC's forecast at least sixty (GO) calendar rjay5 
w:pr to st~bn?~ssion of the Application, and if CLEC provides a con?;&%? 
;t,m?rarsnce more than seven (7)  calendar days but less than thirty (302 czf~f idar 
:-iays afrer receipt of the Qwest collocation quotation, and if ail of G;LECs 
r:!t>ula!u1~17t IS availabl~ at the Qwest Premises no later than forty-five calenGar 
rt4S5 days aNer receipt of the coniplete Collocation Application, Qwas: $half 
em.r:$.c;lte its ~nt;lalla!ion of the collocation arrangement within ane hundred a r ~ d  
t,wrst;. C32Q) calendar days of the receipt of the complete Cuilo~atrcrt -. , 
jhtce~fance. If CtEC's equipment is not delivered to Qwesi within forty-five $43, 
cai7m5sr days after receipt of the complete Collocation Application, QwesB shdii 
!,emplcte the collocation installation within seventy-five (75) -alenbar days cf &?.@ 

*fl;'~;mgs! ~ 3 f  al! of CLEC's equipment. However, the interval Kay be Senglhcr1ar;nt ?f 
,~ildrltor\al power or HVAC is required to complete the installation, D m  to 
:dwetfis~ in equipment availability and scope of the work to be pnurfmrned, 
i~~tjillti;~~'ic?l Itme may be required for implementation of the structure requrred to 
%qqhxt the Collocation request. Examples of structure that may irot, -ie 
- A  =- : ,~~;~lglefsd  within one hundred and twenty (120) calendar days may rarzZii.3~ 
:?&di11ionaI time for placement of a C-POI and DC power upgrades rcq~lrad re 
::re& IXEC's Collocation request. 

E G  t < :  Applicatiesn -- Upon receipt of a complete Cclllocat~on Appticatiort as 
3-5;.i.it;it+3 x"ihe above Section, Qwest will perform a feasibility study to deterntrn~ if 
,a:?ai6pn$e sphaix, power, and HVAC can be found for the placement and opsraban sf 
.-. q*. , 
,,, ., , , ir @q;ttr~~smtt?nt within the Premise. The feasibility study will be provided within ten 
, :?I : : 3 i ~ t i ~ j 4 , r  r$8)% from date of receipt of a complete Application, if the appllmlian W ~ S  
s , !va8s21-  bl . E J ~  rn G1,EC's forecast at least sixty (60) calendar days prior to the Applimtian, I f  

:%st AA;~31;c;2tic)n was not included in CLEC's forecast at least 60 days prior fa the 
;io;rYt;(*:kiaion, trie feasibility study shall be completed within twenty (20) ca!endar days ~f 
acwx~i$  of a csrnplcre Application. 

%4,3 1.1 If  Qwest determines that the Appiication is not compieie, Qwesr 
Shali rmfify CLEC of any deficiencies within ten (10) calendar days of the 
ApphcaPiori. Qwest shall provide sufficient detail so that CLEC has a rsasonabie 
opgortunity to cure each deficiency. To retain its piace ir! the csllocatian queue 
t w  it?$ r~quested Premise, CLEC must cure any deficiencies in its AppltwtS~fr 
artqi resubmit the Application within ten calendar days after being advised af rhfa 
cf e i l~ ten~ie~.  

r . ; j ? ?  
, r  *- Quot;,P$ion -- If Collocation entrance facilities and spa= are ait.%rFabJe, 

l&iiiiii~:a wifl develop a quote for the supporting structure. Qwest wiff compkle fne 
;r-~~!:+ar; ;to later than twenty-five (25) calendar days of pi-ovidiny the feasibhty Strjdy 
p 
r.s r I? ;-;;;-" *$&.4t ,.. Ci3ii43~tl~n price quotes will be honored for thirty (30) calendar days Brrdrn ltte 
czsfe :?~c Quote IS provided. During this period, the Collocation entrance facrttly an@ 
s;3;l;,~4 ir, reserved pending CLEC's approval of the quoted charges. 



*.,-lly, s 1: 3 3  % I InPewal - The interval for physical collocation shall aJarj cegci;C:?t;f -W,?.,.= 

"ivu factors - 1) whether the request was forecasted or the space wa6 E&I;BP~CE: is: 

aixofderlce with the above Sections, end 2) whether CLEC pravldes ti$ &51~l~;2r"3EC1$ 
w&m seven (7 )  calendar days of receipt of the quotation. 

8.4 3 4 2 Forecasted Applications with Timely Accsptance - if St-; 
Appitcatton is included in CLEC's forecast at least sixty 1;6i35 caicncDr 3:i;y.*e 3 ~ 3  
ta ~uhmission of the Application, and if CLEC provides a comp4a!e ,A.:XQ~F::C:?- 
r,vilhnn Seven (7) calendar days of rece~pt of the Qwest ~3!ia~a'?'tr6r? qi;i;t?&li36sS' 
West, shall complete its installation of the collocalion arrangemerli w;"!erf :7"ir@?:*r 

(90) calendar days of the receipt of the complete Coliocaticln ;~rrpitG%ic~rr 

8-4.3.4.2 Forecasted Applications with Lato Acc@ptanca - l: 3 2  
Agplication IS included in CLEC's foremst at least sixkt {GO) rsatendar day% prtw 
to submission of the Application, and if CLEC provides is corrrp2eie k~::$g&W;~.i 
mure than seven (7j calendar days but less than thidy (30) cafeadat 33 . s~~  3% 
receipt of the Qwest collocation quotation, Qwesi shaii camgiele 4s inz+rdt;'&',bfi f 

the cellocation arrangement within ninety (90) calendar bays af the '8m;11 ii;f $ 1 . - .  

complete Collocation Acceptance. If CLEC submits tts atceprsi"ics li%'!Pd1 ?f?;$-. 
~hr iy  (30) days after receipt of the Qwest quotation, a new Agpii i~t i i0~ %?+@ti b72 
resubmitted by CLEC. 

5 3 3 4.3 Unforecasted Applications with Tinmly Acceptaroc~ - If ;P 
Apphcatlon is not ~ncluded in CLEC's f~recast  at least stxiy- {GO! talm~J&s t h y :  
prior to submission of the Application, and if CLEC pruwdeb B Gof~'~?Dict@ 
Acceptance within seven (7) calendar days after receipt of the 8~%f ~ ~ f i t l t ~ ~ k 1 i i " $ b i  
quotation, Qwest shall complete its installation uF the caff~catran arri3fi!jcrfi&$'t: 
within one hundred and twenty (1 20) calendar days of ah@ receipt the r"::c>rngh?!C 
Co\iocalion Application. I-lowever, the interval may be tengifrrened I! at$Girtj;r:r~k~! 
power or HVAC is required to complete the instaliaficn. Dtie ta uas~&i$;tifj. i~ 

equipment availability and scope of the work 10 be performed, aBd$tiOlr&j &%:v 
may be required for implementation of the structure rerjirir+e:-d ta ~ e t g e - ' i  3?%: 
Coltocation request. Examples of structure that may not bs campiercd wZtw an& 
iwndred and twenty (120) calendar days may includc adriitronsi lwe ti;? 
placement of a C-POI and DC power upgrades required ia meet C!+FiCh 
Collocation request. 

8.4.3.4.4 Unforecasted Appkatians with hat@ Atceptanc9 -- t i  af: 
Application is not included in CLEC's forecast at least sixty i6Qf calencar a i ~ z $  
prior to submission of the Application and if CLEC grow~des a czn?.~pr13ao 
Acceptance more than eight (8) calendar days but less !hair thirty i30j e&ti?:ta* 
days after receipt of the Qwest collocation quotatian, Qwest s!.ratF ~ati!p:.jd2$e 
instailation of the collocation arrangement within one h-indred end 3btenly {12Cc 
calendar days of the receipt of the complete Cohxititrn Acceptarrca Bw: tc 
varrables in equ~pment availability and scope of the work 1s ce sarfwrle.," 
additional time may be required for implementation of the stra&:~rri": i&'iu;trl:d :.: 
support the Collocation iequest. Examples of strutrtim ttiai azisy t:c: ~ t ?  



mnipieted w ~ t h ~ n  one hundred and twenty (720) catenbar Cays may tficltxc 
;~ddlflor'ral time for placement of a C-POI and DC power upaiades rEWrre:", Ti: 
m t t l  GLECs Collocation request. 

t$ .'; +a 7 Appkation -- Upon receipt of a complete Collocat;ran rripplrmtton ZE 

a@scrfb~b Ir i  the above Section, Qwest will perform a feasibility Study to ci!?fGPfFtR& d 
.isa@~t~ate space can be found for the placement and operation of CLEC'G enutpn-terrr 
wittu;! ihe Wire Center. The feasibility study will be provided within ter, 5263 mfefl=fZ 
8;3ys f t ~ t ~ i  tIitale of receipt of a complete Appl~cation, if the appiicatron was 4 ~ 6 i ~ d B d  ar 
6$ Kc's forecast 3t least 60 days prior to ihe Application, If the Applrca!irjr3 14i&$s i:3f 

?nt:tuJecf tn @LECts forecast at least 60 days prior to the application, the feasibiitt:; $Pug) 
sr-cdtl b~ completed within 2Q calendar days of receipt of a  pi pi eke AppfiaEi~~.t T&e 
iCDF Coliccation Application shall include a CLEC-provided ely htesn f, 7 8)  i f i tW? 
ir:nit'f:asr of demand, by DSO, DS1 and DS3 capacities, that wilt be ferru;i:~a*rt:& o~ $he 
iniesrcannectron Distribution Frame by Qwest on behalf of CLEC. 5, tct? Fat-ecaals s w '  
i>e ti$& by Qwest to determine the sizing of required tie cabies and :he fermtrtakrcrxzs wi, 
mcn tnierconnect~an D~stribution Frame as well as the various other frames witR!$r w a  
Qwsst Wire Center. 

B,4,4.1 , I  If Qwest determines that the Appiication is sirst cntrmie?e, Q w e ~  r 
tlzhait nariFy CLEC of any deficiencies within ten (ZO) alendar days a! ',b 
Appiication. Qwest shall provide sufficient detail so that CLEC hzs a ~~asaw~&S-:: 
c~ppot;iunity to cure each deficiency. To retain its place in ti:e C Q ! ! B C ~ ~ ! ~ ~ I  QreCWf 
9.x' the requested Premise, CLEC must cure any deficienctcs rn iis , "?P~$S~I~C:~T~Q: '  
3rd resubmit the Application within ten calendar days after being ad~i5cred of kt-& 
deftciencies. 

8 4 4 2  Quotation -- If office space is available, Q W E S ~  will deiretap d qu$e l e s  
ttra a~sppnrftng structure. Qwest will complete the quotat~on ncs later than !wenfy=five i Z S i  
mtandar days of providing the feasibility study. ICDF Caflocalian price quotes wit! $E 
Skonsred for thirty (30) calendar days from the date the quote 1s provided, Dils.rrz;g ttirs 
[>triad, the, space is reserved pending CLEC's approval of the quoted d-largt-js.. 

S 4.4,3 Acceptance -- Upon receipt of a complete Coiiccalian Accsoeance rms 
de%cabeci in the above Section, space will be reserved and construcfion by Chest wir 
$@grn. 

8 4 4 4  interval - The interval for ICDF Collocation shali vary dr?p?$etng u30z 
I:vo Icl~3Iors - 1)  Whether the request was forecasted or the space was ESeP&d, in 
accordance with the above Sections, and 2) Whether CLEC provides r &  4~ccl;i~tatii~a 
wllhin seven (7) calendar days of the quotation. 

8.4.4.4. '1 Forecasted Applications with Timesy Accrepkaince - It- 32 
Application is included in CLEC's forecast at least sixty (50) caiendsr days grror 
to submission of the Application, and if CLEC provides a ccmplt.tc dcmp%nc.:: 
wrxhin seven (7) calendar days of receipt of the  Qkzrest ~ ~ ~ ~ i m t t j : h d t * i l  ~ U O & I ~ O P ~  

Qwest shall complete its installation of the collocation arrangemen1 wtrtrn f~ - , r ; .~  
fiur! (45) calendar days of the rweipt of the complete CaTfamtton AppfEcafr~n, 



8,4,% Qrderlng - djacent Collocation 

&4.6 Ordering - CLEC to CkEC Crznnections 



cpltc cabre ~ r ~ @ d  to interconnect CLEC's physically collocated equipment that is ifi 

stiplrrate l imtions In the sarne Qwest Prem~se, or to another CLEC's equipment in "I& 
Satw Frerittse The feasibility study will be provided w~thin ten (10) caiendar days f rsm 
%:a!+ :5f T B C ~ I ~ ~  of a complete Application. 

4 6.1.1 If Qwest deiermines that the Application is noi complete, Ciwest 
shall notify CLEC of any deficiencies within ten (10) calendar days of ihe 
Applrcation Qwest shall provide sufficient detail so that CLEC has a reasfinable 
a$qm-kmity to cure each deficiency. To retain its place irt the coitocaiifin uueue 
for the requested Premise, CLEC must cure any deficiencies in its Appttcatfor~ 
atld resubmit the Application within ten calendar days after being advised of Lhe 
r)eficiencies, 

e4:g2 Q~otatian - If existing cable racking is available, Qwesh wit! pr~vibe 
&i,.Ec with a quote and the specific cable rack route assigned to CLEC with the 
ke';&rirty study. If additional cable racking is required to accommodai ; CLEC's reqwst, 
>- 

~ f ~ t s : &  %hi;yti provide a quote to CLEC no later than twenty-five (25) calendar days sf 
p ~ ~ ~ ~ ~ i c i i r ~ g  the feasibility sti~dy. CLEC-to-CLEC Connection quotes wili be hon~rea  iur 
rt-srrty (30) calendar days from the date the quote is provided. Durirlg this perfod, the 
r;;xxe is reserved pending CLEC's approval of the q~toted charges. 

jj 4.6 3 Acceptance -- There are two forms of acceptance for @LEG to CLEC 
C:i>:~ne~Etoi~$: 

8 4.6.3.1 CLEC-to-CLEC connections with existing cable rack, CLEC must 
submit, via wire transfer, payment of 100% ~f the quoted non-recurring charges 
wrth its acceptance. Upon receipt of a complete Collocation Acceptance, CLEC 
rrmy hegin placement of its copper, coax, or fiber cables along the 2tivesl 
designated cable rack route. 

8 4.6.3.2 CLEC-to-CLEC connections using new cable rack - Upon rt;ceipt 
af a Cornplete Acceptance from CLEC, as described in the above Section, Gbwest 
wrif begin construction of the new cable rack. 

8 3 8 4  interval - The construction interval for CLEC-to-CLEC Connections 
fuiGutnng the eonstructi~n of new cable rack by Qwest shall be depend upon whether 
@LEG prcw~des its Acceptance within seven (7) calendar d q s  of the quotatian. 

8.4.6.4.1 Applicatiorts with Timely Acceptance - If CLEC provides a 
conipiete Acceptance within seven (7) calendar days of receipt of the Qwest 
collncatlon quotation, Qwest shall complete its installation of the collocation 
arrangement within ninety (90) calendar days of the rsceipt of the compiete 
Collocation Application. 

8.4.6.4.2 Appiications with Rate Acceptance -- If CLEC provides a 
complete Acceptance more than seven (7) calendar days but less than thirty [3U) 
calendar days after receipt af the Qwest collocation quotation, Qwest shall 
cun~plett! its installation of the cotlocation arrangefnent within ninety 1913) 
calendar days of the receipt of the complete Collocation Acceptance. If CLEC 
submits its acceptance more than thirty (30) calendar days afier receipt of the 
Qwest quotation, the Application shall be resubmitted by CLEC. 



8 5 9 . 1  Upon completion of the Colloca!ion corsstruction activiifes and payrnarlt ~i 
016 remzining nonrecurring balance, Qwest will provide CLEC a complgtion gackag? Irraf 
wit1 imliate the recurring Collocation charcjes. Once this zornpiet!an packas@ nas bwr? 
signed by CLEC and Qwest, and Qwest has received the ftnaf 50% balance. @EX 
begin submitting service order requests for Qwest transpart services a n d m  QNEs sr 
ancillary services. 

8.5.7.2 In the event Qwest has completed all assocateb ~or;~brtl~iiac aCk&B5 
and CLEG has not completed its associated activities (e-g., delwering fk~i" !a :M C-PF-' .J t + 

af providing the equipment cables for connecting to the Intercon: 3Ct jm Di6::1h$fiif?; 
Frame), Qwest will bill an adjusted amount of the remainrng nonrecurrrng fiaiatses, cZose 
ihs job, and begin billing the monthly rectlrring rent charge. fn those inslances wksere 
the job is delayed due to CLEC not having its fiber to fhe POI, Qwesl will raqriesf t t v  
batance due minus the dollar amount specific to this work acgvity, and begin 0it;iing t w  
monthly recurring rent charge. Once CLEC has cornpjeted fiber plscerzrem, CLEC a:- 
requast Qwest to return and complete the splicing activity at the rale sef!~cted 1 ~ s  li",ttC 
Agreefnmt. \n the case of missing equipment cables. CbEC wift be ~~SPOIISEB~~ fcCCc 
rr-Walling the cables if not delivered at job completion, The instafiaiian ~ ~ t i v t t y  misii be 
condu~ted by a Qwest approved vendor and folfow the desigmted racking faUte Fin& 
test and turn-up will be performed under the maintenance and repaii. p r ~ c ~ s s  ~~?nlalf?t.:d 
herein. 

6?5.2.1 Virtual Cottocation will be considered compiett; when h e  @.-POI heas b3t2r'i 
cons'tructed, the shared fiber Collocation entrance facility has berjn prrjvtsisnec~, and t t w  
colbcated equipment has been installed. Cooperative testing between CLEC afid 
Q~id~tst may be negotiated and performed to ensure continuity and ameprabie 
!rs;~srnission parameters in the facility and equipment. 

8 3 3  Bilting .- Caged and Cagefess Physical Collocation 

8 5 3  I Payment for the remaining nonrecurring charges shal! I ~ E  Gpan 
cumpielion of the collocation installation by Qwest. Upon camplction of the wnstrilgiton 
actbAties and payment of the remaining nonrecurring charge, Qwest will turn mref ~CCBSS  
to the space and provide security access to the Premise. C E C  wilF sign of! on the 
cmpletion of the physical space via the Caged or Cageless Physiclzd Ccll'swirc4n 
cornpfetion package, which shall activate the monthly billing for teased space, DC 
Power, Entrance Facility, and other associated monthly charges, CtEC r n ~ ~  &en 
proceed with the installation of its equipment in the Collocation space. unfess tzarfy 
access has been arranged pursuant to the above Section- 

%& Maintenance and Repair 



$q 4; g 1 Marntenance Labor, inspector Labor, Engineering Labar and ~ ~ r , l i ~ . E E f i i  

L:ttm b:j5rr\%ss hours are cons~dered to be Monday through Friday, 8:00 am to 5136 3 ?!n 

i f~ r a t  time) and dter busmess hours are after 5:00 p m, and before 8:00 am iiosai lime). 
r"Awc;tzv tt7lat~gh Friday, all day Saturday, Sunday and holtdays. 

". & "i! . L Installation and maintenance of CLEC's viftually collocated eqtirpmen? witl 
Qe $3er€arrned by Qwest or a Bwest authorized vendor. 

" "  4 " 
-2 I,+ &, Upan failr~re of CLEC's virtually collocated equipm~nt, QwesZ ~ 3 1  
gxarnp!Iy notify CLEC of such failure and the corrective action that is needed. Q w s t  will 
;mm- nrtch equipment within the same time periods and with failure rates lhal are nt?r 
qaniml- fkm those that apply to the performance of similar functions far cornpar&& 
aqiri;k~~er?t OF Q w s t .  CLEC is responsible for transportation 2nd deiiimy of 
I-t.t&nienance spares to Qwest at the Premise housing the failed equipment, GLEC is 
I t;:,:~,,l-ci%&!$ l -P""t  Tor pur~has ing  and maintaining a supply of spares. 

$629 CLEC is responsible for the maintenance and repair of its equtpmer:: 
i a~s t cb  within CtEC's leased space. 

~ $ 3 1  CLEC is responsible for block and jumper inventory and maintenance at 
I r ? : e r ~ ~ n ~ ~ e ~ l i o n  Distribution Frame and using industry accepted pradices far its 

t@Pr"r'lrriaE4bfYS, Additionally, CLEC is responsible for having jumper wire and tools far 
%:id\ 43@er8tit~ns, Qwest is responsible for the overall repair and maintenance of the 
frarrra, nnctuding horizontal and vertical mounting positions, cable raceways, rings, and 

r;Y .Lrb-cryhY, m d  general housekeeping of the frame. 





Section 8 
Unbundled Network Eiements 

-% 'r> ~ I ~ ~ W ; S  of t . 3 ~  element, Qwest shall: provrde such unbundled network elements in a 
:- - x,JT , psr 9 -% Lit:3-il~Fs GLEC to cambrne such elements in order to provide Teiecornmunrcal-ions 
: 'pz 4 -;,.' 

UNE Combinations Section, Qwest provides UNEs on ar; 
circumstances, CLEC is responsible for the end-to-end 
. CLEC is responsible to test end-to-ertd on unbund!ed 

combinations. C E C  wili have access to UNEs at the 
tion point to perform all technically feasible testing to 
circuit functionality. Upon a reasunabfe request by 

nality or other operating parameters testing crf the UNE 
ges for such testing as identified in Exhibit A. Qwest will test 

rsasonable request of the CLEC when Qwest's mainienance and 
Stich testing will be consistent with testing appropriate to the 

nd subject to the Operatianal Support Systems Section of this 

% : $7 i s  c m t w  to ~rrain~ain and modernize the network properly, Qwest may make necessary 
"c~r:;i:F1fxi:,;#I~(r~ht"i,~c ;mid r;fiarlg@S ZQ the UNEs in its network on an as needed basis. Such changes 
'-,;.qg ~+z$d% 1 3  ~711i3$3f c!raflgc?s 10 transmission parameters. Qwest shall provide advance notice of 
, ,=vip+ sS -. l +*-> ,c:~ Ihat ;&c! r-tetworlt mteroperability pursuant to applicable FCC rules. In order to 
c-rr&:%,wr :::a&miz~ the network properly,, Qwest may make necessary modifications and 
+m3t& kt. tt'ie LINES m I ~ S  network on an as needed basis. Such changes may result in minor 
d'%.c$rl-, :t:l rt;rrtsePissican parameters. Network maintenance and modern~zation activities wili 
y ~ 4  p. .t,&E'. i-uan&inrsston parameters that are wlthin transmission limits of the UNE ordered by 

,&. $ ,,I^ 

;-- T + L$ GtwM % : , i u d  prsvrde advance notice of changes that affect network interoperability 
i j : i r ~ ~ ~ ~ ; ~ ~ f :  ? ~ ; k  .1;5~:)iltMp;~Cj!@ FCC rules, Changes that affect network interoperability inciuae ~hanges 
:,,$ :i:;t;;i~j: 4iiWtqj lfani seven (7) to ten (1 0) digit, area code splits, and new area code 
r-t . ;_-:%:~~~~~. '+$$trtr :g FCC r t ~ l m  are contained in CFR Part 51 and 52. Qwest provides such 
-.-- , ~~> , i ;~su r+$  ~ i )  MI ~~f&rnt?t web site. 

b - a;t h;t~:>r!ne! Rsgr;ncratian Charge. This charge is required when the distance from the 
,&)-att+ :305;;da~k in the !eased phys~cal space (for Physical Collocation), the collocated equipment 
? s i ? ~  :i;..:x,u,tf Cnlloc~4ttonj, crr the K U F  (for ICDF Collocation) is of sufficient length to require 
4::s" .";C?I :%!@ A 

- 5 C,+i:rj:r A ~J;II f h ~ s  Ageerrlent contains the rates for unbundled network elements, 

+, .. F - F l l j  *,. !&$t~i;.~i@nt"i~ti5 Charges may include, for example, Cancellation Charges, Due Date 
2 u g f i g @  P ~ r g m  Design Change Charges, Additional Dispatch Charge, and Additional 
F- yEs;-z?r.,:r5$ $331~5 ~ P B  carlta~ned in Exhibit A. 



Sectlon 3 
Unbundled Network Eiernerits 

..- ?4++9bk ~Rar.s~. ux%idiscriminatory access to Unbundled Loops. An Unbundled Loop establishes a 
~g ;%p* i$sn  path between s central office distribution frame (or equivalent) up to, and inctvdivg. 
Gbtagt s F4gl%v@yk Interface Dsvice (WID) andlor demarcstion point. For existing Loops, the 
w~3@c *tUJi'4C: ~ ~ r ~ : l e ~ f r a n  '10 the NID andlor demarcation point will remain intact. Unbundled Loops 
:m ;kv$jQDt~ 1n three categories: (i3 2-Wire or 4-Wire Analog, (ii) 2-Wire or 4-Wire Non-Loaded 
a", i w )  Dtg~fg! Gapable +. either Basic Hate ISDN, IDSL, US?, DS3 or ADSL (Asymmetric Digital 
.S%cbq:%nb%r h.csclpf 

d't  7 7 z , , l  Qwest shall provide to CLEC on a non-(jiscriminatci-y basis Unbundled 
4.0np5 ~f substar~lially the same quality as the Loop that Qwest uses to, provide service 
la r b  :wn and-users within a reasonable timeframe and with a minimum of service 
drnt*u@iiarr, 

li3 d> 9 
+ ,L2 Anzrlog Unbundled Loops are available as a two-wire or four-wire vcri :~ 
$jr-&e, pernt-ia-point ccjnfiguration suitable for iocal exchange type services within ' c : ~  
arkafag m-ice frequency range of 300 to 3000 Hz. For the two-wire configuration, CLEC 
rnsisa %padiy the signaling option. The actual Loop facilities may utiiize various 
ftkp +~lris116$tES,9 lt XI) of' ~t~rnbinations of technologies. If Qwest uses Integrated Digital Loop 
t:arrtsr flBLC) systems to provide the local Loop, to the extent possible, Qwest will make 
;&ileri~&te anat3gernents to permit CLEC to order s; contiguous Unbundled Loop, 

3 1.2: 3 Digital Capable or Qualified Loops-Basic Rate ISDN, IDSL, DS1 or 053 
iapsbta and ADSL, Unbundled digital loops are transmission paths capable of carrying 
$ig&cibcaiJy formatted and line coded digital signals. Unburidled digital Loops may be 
~;~~e;is;ldecl r!sjng a variety of transmission technologies including but not limited to metalk 
wre, n%daffic wire based digital loop carrier and fiber optic fed digital carrier systems. 
C391bs@ %if! ckterrnine the specific transmission technology by which the Loop wiil be 
pmutd~d. Such technoiogies are used singularly or in tandem in providing service. 3C 
mnlieluiiy is not inherent in this service. Charges shall apply for conditioning of the 
dt-g;.rnZ mgable loops, as requested by CLEC, if necessary, as determined by Qwest. 

!3.2,2.3,'! Qwest shall provide other unbundled fiber and high capacity 
la~ps, to CLEC where facilities are available and existing on an ICB basis. Such 
k:?ops wiii be provided on a fiber optic transmission technology. Qwest will 
delar~nine the specific transmission technology by which the unbundled loop will be 
prsvid@cf. DC continuity is not inherent in these services. ICE nonrecurring and 
r+xxrring charges shall apply for provisioning of the unbundled high capacity loops. 

922 .4  When CLEC requests a non-loaded Unbundled Loop and there are none 
ak;si]able, Qwest will cantact CLEC to determine if CLEC wishes to have Qwest cnload 3 

LETO~. Ff the response is affirmative, Qwest will dispatch a technician to "cmdition" the 
i ~ o p  uy fenroving load coils and excess bridge taps (i.e., "unload" the Loop) in order to 
p~ov+de CkEC with a Non-Loaded Loop. CLEC will be charged the cable unloading and 
kyjdgs tap reinoval non-recurring charge in addition to the Unbundled Loop instaliation 
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-07i".irigsi ,y-.~-+~4 %, 4.. ~ ~ ' ~ 1 3  , , @ If a Qwesl technician 1s d~spatched and no load coils or bridge 
I .~PL L W =  fm?b~~::d, );be miwecurring charge will not apply. Placement of repeaters either 
,- i ,. 6wr*.5 , ~ ; r i  fY r;m the Cmtrai Office are not included as part of the conditioning charge. 
i- rra~~iii.4icr $4rxcmcrrt rs iilctttded under Extension Technology. If Qwest uses integrated 

9 ,pp"?$; 1. 1 -.t;-.' 
, .,~L,$C C:xrrer {ICjL,C) systems to provide the Unbundled Loop, to the extent 

Jz. L:~~.P~I:I~,..~, - %i z ,u.zr, i&&wf wfli make alternate arrangements to permit CLEC to order a contiguous 
\.k;ic'r;lbr:ziad t,ooL> 

& "  " - 7  " 
2 +: , s ~  3 When CLEC requests an IDSL Loop or a Basic Rate ISDN capable Loop, 
SC,. . , - ~ ~ ~ 2  : ~ i i  d r t j p ~ t ~ h  a technician to provide Extension Technology (as defined in the 

~ i i f ~ ~ ~ C ~ > f ~ Y i t C f  and Rassle Resaurce Guide), that may include the placement of repeaters, 
-:$ &fl*.a? \his, Centr%l OfFrce or in the field, or BRITE cards in bath the Central Officz 
f , ..I ,,rue r i ~ ? i , $  <"COT"} and Remote Terminal ("RT") in order to make the Loop either lDSL or \ 

i%F% C;i,"ai:able ?'lsc ISDW Capable and the IDSL Loop may also require conditioning 
t . i ~  r:. :imc?ml c3f 1035s or bridged tap). CLEC will be charged an Extension Technology 
=in,: in+;r criarge in addition to the Unbundled Loop recurring charge as specified in 
i,,++-+t:;:l A i;ll this Agreement, If Qwest uses Integrated Digital 1 .30~ Carrier (IDLCf 
%;date%!$ St2 $~K?vIc~Q the Unbundled Loop, to the extent possibl~. Qwest will make 
t i : f r : : ~ ~ t $ : ~  rjrri~figemants, which could include Line and Station Transfers (LST), to permit 
:&.-6@ 80 @d@r trl canfiguous Unbundled Loop. 

, r -i i 

<ti 2 *-,% Far US? or 533 Capable Loop, Qwest will provide access to the existkg 
~ ~ 4 c ~  a: bsrh ends including any intermediate repeaters. 

;+x;& 1 The DS-1 Capable Loop is a transmission path between a Central 
D;k,,c network interface at a DS-1 panel or equivalent in a Qwest serving Centrai 
i;%fi~e mr-l the network interface at the end user location. The DS-I Capable Loop 
trTxfi.rspart% St-directional DS-I signals with a nominal transmission rate of 1.544 
k Th@ end user network interface shall be consistent with Technical 
k;~b!;~atixrrr 77375, 

9 5.2 8.2 The DS-3 Capable Loop is a transmission path between a Qwest 
t&wai Office network interface and an equivalent demarcation point at an end 
user rocstan. The 13)s-3 Capable Loop transports bi-directional DS-3 signals with a 
:'r{$rrt!inal transmissian rate of 44.736 Mbitls. The DS-3 Capable Loop shall meet 
E ~ B  &~S~CJ~I requirements specified in Technical Publications 77384 (Unbundled 
Laoy: and 77324 (BS-3). 

L~ ; 2-; Qvvest is not obligated to provision BRI-ISDN, IDSL, DSI or DS3 capable 
ss: AT'M. capable Loops in areas served by Loop facilities and!or transmission 
e ~ ~ g t " y a 1  tkaf are not compatible with the requested service. To avoid spectrum 
~ p s i l ; ; t c ~  w12hir-i Qwest Fac~lities, Qwest may control the use of certain cables for spectrum 
re2~:tztrgi;lrnenf considerations. 

,,, I 

y ~ ~ a  Whan CLEC requests an ADSL Qualified Loop, Qwest will pre-qualify the 
*te-i:i:asttid crrcutt by utilizrng the existing telephone number or address to determine 
;&4:::Jrsrrzr :I meats ADSL specifications. If a circuit qualifies for ADSL then conditioning is 
~ b ~ i  veatlmc$. The qualification process tests the circuit for compliance with the design 
fx432 +.aa!zwnts $ =  specjfied In Technical Publication 77384. 



g 'L -7 .li 
\ ,, % CtEC has four installatton options available when ordering an Unburidled 

t313 Di:pm&ng wpm the type of Loop ordered (analog or digital capabiej, the rzites fur 
fw :~s~=;' ,dli3ttm uplrons will vary. Rates are contained in Exhibit A of this Agreement. 

3,2 2.9 3 Basic Instaliation Option for Existing Service 

Tha Bas!c lnstallation option may be ordered for existing (reuse) service only. 
F G ~  an existing Qwest or other CLEC end user changing to CLEC, the Basic 
!r?st~iIlat~on option has no a1;sociated circuit testing. Qwest disconnects the Lscp 
frani its current termination and delivers it via ihe ITP to the point of dernarcatiun, 
Q w w  wili natify CLEC when the work activity is complete, Basic fnslaUatlarr 
Rates appiy For this option and are contained in Exhibit A of this Agreernent. 

5 ,? 2 g"i.2 Basic Installation with Performance Testing Option for NW 
Smme.  

Ti-16: Basic: lnstallaticln with Performance Testing option is me minimum led  sf 
tnslaliation required for new service. For new service that has not previously 
wsteei, Qwesl will complete the circuit wiring per the WORD document andicsr 
the service order. Qwest will perform the required performance tests to cns.ii% 
t9e new circuit meets basic required parameter limits. The test resulls :?ire 
recf~rrded as benchmarks for future testing purposes. The test results WE 
f ~ ~ d i W f ~ d  to CLEC by Qwest. Basic Installation with Performance Testing ra~es 
~.ibcdy far this option and are contained in Exhibit A of this Agreement. 

:$ "3 7 " - i.LiJ J Coordinated Installation with Cooperative Testing Option. 

'The Cr~~srdtnated lrvstallation with Cooperative Testing option may be ordered for 
ewb.: or misting servlce. For an existing Qwest or other CLEC end user changrrsg 
10 @{,EX, the Cciordinated Installation option includes cooperative testing. CLEC 
has me aptiort of designating a specific appointment time when the order is 
~laceb. if no appointment time is specified when the order is initiated, CLEC wili 
prcwdc w c h  information to Qwest at least 48 hours prior to the desired 
appc~tntment time. At the appointment time, Qwest wili disconnect the Loop from 
tts current termination and deliver it to the point of demarcation in coordination 
with CLEC. Qwest will complete the required performance tests and perfarm 
other testing as requested by CLEC. Testing requestecj by CLEC that exceeds 
testing requirements contained in il S WEST'S Technical Publication 77384 wili 
be hilfecl to CLEC. l e s t  results will be recorded as benchmarks for future testing 
and will be forwarded to CLEC. Coordinated lnstallafion with Cocperative 
Testrng rates apply for this option and are contained in Exhibit A of this 
Agreement. The following are the performance tests generally performed by loop 
rypc: 

2-Wire and 4-Wire Analog Loops 
No, Opens, Grounds, Shorts, or Foreign Volts. 
Insertion Loss = O to -8.5 dB at 1004 Hz (long loops, i,e., loops 

with higher loss, exist in some areas and are proper frjr that 
long route design area) 

Automatic Number Identification (ANI) when dial-tone is present 
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4 2-Wfr@ m d  d+Mre Nan-Liaaded Loops 
No Laad COIIS, Opens, Grounds, Shorts, or Forergn Volts 

ir?sertmr? Loss = 0 to -8.5 dB at 1004 Hz (longer loops, i.e.. loops 
with Rlgher loss, exist in some areas and are proper for that long 
rou'ic design area) 
At;tonatir: Number Identification (ANI) when dial-tone is present 

Basic Rate 15DM Capable LOOPS 
No toad Co~ls, Opens, Grounds, Shorts, or Foreign Volts. 
Insertion Loss = c: 42 dB at 40 kHz 
&riared Second and Severely Errored Second Testing per 
Technical Publication 77384, where test capability exists. 

tD$L t-oops 
No Load Coifs, Opens, Grounds, Shorts or Fdreign Volts. 
insertion Loss = < 42 dB at 40 kHz 
Errured Second and Severely Errored Second Testing per 
'Technical Publication 77384, where test capability exists 

* OS1 Capable Loops 
Access, Errored Second and Severely Errored Second Testjng 

* 0$3 C$pabl& Loops 
Access, Errored Second and Severely Errored Second Testing 
per ANSI Standard TI ,510 

ADS& Dualifis$ Loops 
NQ Load Coils, Opens, Grounds, Shorts, or Foreign Volts. 
Nmse 
fnser'tion Loss = 5 41 dB at 196 kHz 

ci +" gf $1 Coordinated Installation without Testing for Existing Service. 

G~r:rir;fina$~rJ It-istellation without Testing may be ordered for 2-wire anabg loop 
59art, nr grcmxi stad Unbundled Loops. For an existing Qwest or other CLEC end 
~i:';et .,:hnnyrny ta CLEC, this option remains a procedure in which Qv~est 
t:ir,eonnacli tile Loop and delivers it via an ITP to the demarcation point. In 
;&Mmn, this procedure offers CLEC the ability to ccordinate the conversion 
;'i;:';wtty, aitalwrr~g CtEC's end user to pre-pian for minimal service interruption. At 
C ; L E @ ~  designated time, Qwest will contact CLEC with notification that the work 
,acii+,it!y 1% baginning. If no appointment time is specified when the order is 
;imareb, CLEC will provide such information to Qwest at least 48 hours prior to 
?ha desired appointment, time. At the appointment time, Qwest disconnects the 
&asp fs~onnts; current, termination and delivers it via an 1'TP to the point of 
.A r.7B,rrlsa~aiian. '. . Once the work has been completed, Qwest will notify CLEC that 
",w ~frcic~xfiire has been completed. Coordinated Instatlation without Cooperative 
.%-. rt?-r:.t~idrg rates apply for this option and are contained in Exhibit A of this 
&y": ti"fnk:.nt 



Sec tm  9 
Unbundled Network Elements 

_, - t '  - + ,. :>:i&;:i~xtcxz ~f the Llnnund/ed LOOP. CLEC may order rnuttiplexing for 
* i. - - t ; ; ~  t;t?r?er the saxe nrultipiexlng provrslons and pricing as prov~ded i o i  

I a, 

* J - .n-i 1% = <  -:=r.d 11'2 !he U N E  - iJUlT Section of this Agreement. 

rovided in accordance with the specifications, 
in LJ S WEST3 Technical Publication 77384. 

aintain Unbundled Loops in accordance with 
. Qwest does not warrant that Unbundled 

or equipment or can be used for any 
acteristics may vary depending on the 

iser and Qwest's end office and may vary due to 
ysicai network. Qwest, in order to properly maintain 

ay make necessary modifications and changes to the 
finished services in its neb~ork on an as needed basis. 

m g e s  to transmission parameters. Changes that 
advance notice pursuant to the Notices Section of 

- , U t l  me wrd user direds Qwest to disregard CtEC's order for Unbundled 
I ,:"-?.. CtEC wtit be respansible tc pay :he nonrecurring charge for the 

I r d 4  :-, , r . ~ l - i ; P + i t  3 , t : q  8s set forth herein. A charge as reflected in the Proof of 
&r;V+i;'t%-tli1:11;1 $@c:trar\ wiil 3130 be billed to CLEC. 

L t.. t t  ahti m d  ~JSE'I. directs Uw~tst  to disregard CLEC's order for Unbundled 
6 - -  , +LI;J~ nt+d iiic end user's Loop has been disrupted in accordance with CLEC's 
i:-rifr+:, We jrnd rtser's service will be reconnected to the original local service 

Vl,.l$ $ 

L & , - i l , L ,c I T  L'a~ihtrm and lines furnished by Qwest on the premises of CLEC's end 
3,:) t l i  i?iIb: ;;nci~~birig ?he NfD or equivalent are the property of Qwest. Qwest must 

"- ..,r: ,,, , , P ~ - M ; L . ~  ti0 id! ~ t l e h  facilities for network management purposes. Qwest's 
4 -  - , p h z + b ~ i ;  ;mi? agents may enter said Premises at any reasonable hour to test and 

v--+-rr.:.: :>:<cP: i i j ~ ! l t i r ~ ; j ~  aird Irnes ~n connection with such purposes or upon termination or - =* 

c;~-  - ~~b;,+?!~p; i..d R4fi \tl;~bur\dled Loop service to remove such facilities and lines. 

, - 4 > 3-; 
I; + Ilt.ttrr~r\di~d troops include the facilities between the Qwest distribution 
;. T -= F~ jfs ;lziirr L fncW3rng Q~vest's NID located at CLEC1s end user premises. 

&rnen!s are. contained in Exhibit A of this Agreement. 
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died analog Loops are 
signals from the network 
Office Network Interface 

variety of transmission 
wire based digital loop 

logies are used singularly 
wity is not inherent in this 

. Unbundled Non-Loaded 
line coded digital signals 
Unbundled Non-Loaded 

loop make-up, GLEC can 
ers set forth for the specific 

sigri laywt record is reviewed 
O O ~ : ~  meets the technical 

applicable, charges shall apply for 
oops are not available. 

ISDN, IDS1 and DS1 capable Lcops. 
s h a ~ l d  only be requested wt-ren the 2/4 

or the rnnn-loaded Loop does not meet the 
digital ioops are transmission 

coded digital signals from the NI 
IDSL and DSI capable 

nsmission technologies 
I loop carrier and fiber 
vided on a fiber optic 

ific transmission technology by 
used singularly or in tandem in 
mice. Charges shall apply fo i  
CLEC, if necessary. 

rates for Digital Capable Loops., 
ble Loops, including Extension 

narr-recurring charges for Digital Capable Loops, 
Dl51 ar?d DS3 capable Loops - described in Exhibit A, 

Due Date Change Charges, Design 
Dispatch Charge, Expedite Order 

-lours, Maintenance of Service, 
esting, Non-Scheduled Testing, 
Testing, Manual Testing, Manual 



Section 9 
Unbundted Network Elemen% 

1, Qwest's instailation hours are 8:00 
f hours installations are only 5:00 
iday and 8:QO a.m. to 12:OO p.m., 

permit CLEC to select a coordinated 
hours. For planning purposes, CLEC 
f hours coordinated installations at least 

rder in a particular state. Forecasts should 
taflafion appointment times and voltlmes to 

@quest out of hours coordin.3ted installations by 
Request (LSR) and designating the desired 

ks section of the LSR, CLEC must specify 

C,,!,klT: vldi ir;~ur addittonal charges for out of hours coordinated 
?f4*t:84,r C~IAFQBS wlli be the evcrtirne rates. Refer to Exhibit A for these 

of the end user, CLEC shall be 
a Proof of Authorization as set forth 



:& -; LZ .tq Based on the pre-order loop make-up, CLEC can determtne I F  tne a~zr:~: 
i:,ip? ;w?"1,!th.c! technreal parameters set forth by the specific service. 

: 4 
J &,-,4 'The installation intervals for the Anaiog, Non-Loaded Loops anG Drgrta~ 
i-; -%- 

t,,&i;$M Ltsops are defined in the Interconnect & Resale Resource Gsttcr'e i he mier;.ai 
?+4 s5;rtx when Qwcst receives a complete and accurate Local Se~~rc s  %,eqaest (tS3?t; 
+A ' 
f w; *$ate 1s consrcfered the start of the service interval if the order is recewd p:a i - ~ ?  

?"? -*>z L$ -3 ~Y I  The sewrce interval will begm on the next business day far servIr,e remwI% 
Fe+:t'!i.lc:l sfier 7:00 p.m. This ~nterval may be impacted by order ~aisnnes atid rms: 
i:w'itr;)i c i m ~ ~ & ? r a l i u r ~ ~ .  If more than twenty-five orders are issued at the same ai7;$Zre~$ 
:*:e .?e~jt;esl wilt be handled on an individual case basis. 

( ~ 2 - : 9  lnstallat~on intervals for Unbundled Loops apply wf?m faeiii:ies ~i-:: G;-' 
r~e:w;,,zrb capacity is in place. In addition, exceptions may sccur rn !he eve:?! of &4$~::5 
$L,..~~ .,r, convarr;iot'ls, system outages, severe weather conditions, 28-d dijrrng errrerge:'z::~ 
i?+oporc+c$n@ss situations. Under these circumstances, sewice intef-, a h  wi! 50 ::lt~~te;l "~ic 
rsrr uxl:rtl~bmt case basis (ICB). 

:i ;: GI 6 The servtce intervals that have been established far vr~~ce grace 2-v :rt: 
mc2 &wfre analog Unbundled Loops, 2-wire and 4-wire nan-loaded Boas, 45 i"r 

caaabie t-neps, IDSL, DS1 and DS3 capable and P,DSL qualified Unbtdndl~~! t~3,'5 - r t :  
sfit mrfrZ I ~ I  Exhibit C ta this Agreement. 

ti 2 q% 7 CLEC can request access to exlsting fiber and nVrer high capacq ia;>;:, 
i-ltr::~i;$-i tire BFR process. 

@ ;! -2 3 When ordering Unbundled Loops, CLEC is t-esponsibie far oDle!xl:ng r;i" 

;ttm:r.wg fac~iitics and equipment that are compatible with the service, 

r:, *;j, <*I Q 
A ,+ r .J Twenty-four (24) Calendar day Interval far Line Corsditrar~rng ~ + - ; r ~ ~  

CLEC ta use fhe Raw Loop Data Tooi (RLD). The RLD is requtri5,d 30 ~ m f y  
c~gari~bility and status of the local loop facility prior to the CLEC submrkirng 3% i>irdr,:a 
rf.:ijclrrny a conditioned loop. 

9.2.4.9,'l When load coils and bridged tap do: NOT exist Cii-EG wlf re:;-uast 
the standard due date interval, upon receipt of a complete and acscrrxc LSR 

9.2.4.9.2 When load coils andlor bridged taps do exist CLEG wid fCC,ltiQS: 

the twenty-four (24) calendar day desired due date. CLEC may pre-;.qqmr;e : i n 6  

rxmditianing on the LSR and agrees to pay any applirzabk charges 

9-23 Maintsnance and Repair 

9 2 5-1 CLEC is responsible for its own end user base a r i ~  ~ i d y ~ l i  ?imii rl'ii: 

respowiib~lity for resolution of any service trouble report(s) from :k ertd L ~ B W S  Ci.E?Z VJI:: 

3erform trauble isolation cn the Unbundled Loop and any assac=iated ant;rlia;.y Se+wtet.i 
fmcrr 10 reporting trouble to Qwest. Qwest will work cooperatwely with CIEC ta rt-,r:irw 
r:ai,tD)e reports when the trouble condition has been isolated and fotinr! to be ~ r : x e  :+ 
portran or' Qwest's network. The Parties will cooperate In developing rnclttdaiiy a';.wc;::a;lst,e 



8,3,% Description 

9.3.7.2 Two types of standard Sub-Loops are avaiia$i@ 

(b) DS1 Capable Unbundled F~eder  LaaG 

l?iv+tEii  Version 3.5 Template Agreement. 12-01-00 
t,,", Z i L 1 YA;i fix MS-'Essex Cornrn dba eLEC CornmiSfliCDS.O1010%3Q?3 



8.33 Rate Elements 

9 ,352  Sub-Loop Recurring Charge - CkEC wi? be ct;$:g~b 9 nx,f~:,-4i y; 

charge pursuant to Exhibit A for each Sub-Loop ordered by CAEC 

9.3.5.4 Sub-Loop Trouble lsolatlon Charge - CLEC w:i z)e ta"?~:~:: ,:f 7 * ; ~ 5 n ~ ~ ~ ~  
Isolation Charge pursuant to the Suppork Functions - tdauplenaicrt:~: ;zwl W:fiz?i~ S*,~;i.3s: 
when trouble is reported but not found on the Qwest f-acltri;.i; 

9,3,6 Ordering 

t h e s t  V B ~ S I O ~  3.5 Template Agreement, 12-01 -00 
I 'O4't:i-iAH for MS/Essex Comm dba eLEC Comm!SD!CDS-010108-OUS.3 



5 3.6 2 CLEC can order sub-loop elements through the Operali~nai S:.;gmxi 
Sgs!@nfs described in the Support Functions Section. 

G + a  - *  f I = ,  * GL.EC shall identify Sub-loop elements by NGNCI codes. 

5,:j T.'! Field Connection Point allows CLEC to interconnect with Uu+esf ord!sibe 3: 
!he comtrsl office location where it is technically feasible. Fieid Gonnecticrn Point a:Pi@N+qls 
C"::iE@ 10 acbsess Unbundled Sub-Loops. The Field Ccrnnection Point must: Qe $$BEB 
l&crte SubiLoap orders are processed. Access to FCPs at the FDf are gerneraiByl 
i3vafath. Requests for ather Field Connection Point configurations will he mnsrdt%r~d 
as! en ~ndrvidtdal case basis. The only use of the FDI Field Connection Paint $5 la grovic?@ 
;wr!ms to Qwest Sub Loops. 

." rm ,-, $<.A t .G Feeder Distribution Interface (FDI) Field Conrreclion Point -* A FBt F:sid 
Cc~r- :?er;tion Point arrangement requires CLEC to build and place ec ~IpmenF adiacisnl it-, 
ERE Q\nresr Fa\ location. Qwest will place a cable between the i idd i 3 ! 7 t l ~ ~ f ; T 0 f ' I  poi% a i d  
t9itrt:sl's Feeder Distribution Interface. Qwest will perform the sf'rlke at t k  F i ~ i d  
t:onneettcrn Point. Each Provider will only have access to its own facilities e",L.EC %Gii 
llrrt~e ~ ~ C C E ~ S  fo the FCP for maintenance purposes. 

9 - 3 3  2 With the exception specified in subparagraph {a) befaw, Q u J & ~ E  1s nnt 
r@qwed to build additional space for the purpose sf accessing sub-loap alefrrant~ 
Q w m t  shall not preclude CLEC from constructing its own facilities adjacent to Gweszg's 
racsljtfcw, CLEC shall obtain any necessary authorizations or rights of w ~ y  requrr~6 and 
slraii c;oot.dinate its facility placement with Qwest, when placing their facilities adlacanr Ici 
Qwest's; facilities. Obstacles that CLEC may encounter from cities. co~rnties, eisetnc 
u.I;;I'$~' companies, property owners and similar third Patties, when it %BE% tb 
inSa$'C~nnect its equipment at Sub-ioop access points, wifl be the respoasrbiiiitk cf GiEX 
to resebm with the municipality, utility, property owner or other third p a 9  

{a) I f  CLEC seeks access to Two-WirelFour-Wire Unburrtdfeb Br~l;rrfrtjir~n 
Loops that serve an MDU, and there is no accessible hilPOf or other acacleir;.srbt"c 
terminal to which CLEC can access such Sub-Loop r;iem~,t-~t$, anti Owes! 8nd 
CLEC are unable to negotiate a reconfigured single point af inlercurlnedion io 
sersc the MDU, Qwest wilt construct a single point of acce~5 al cir near !he 
property line of the MDU that is fully accessibte to and suitable for CLEC. In 
such instance, CLEC shall pay Qwest a nonrecurring charge according to &x,h;btl 
A. 

9 3.8.2 The optimum point and method to access Su5-Luop e!emenx~ wai b@ 
delerrninad during the FieEd Connection Point process. The Part~es agree %at they swc,.ljF 
riot have direct access to the other Party's network. The Parties recognize a IELJ~~J& 
c&!igaWn tct interconnect in a manner that maintains network irztegrily, roliab:ii!y, 3x3s 
security. 

::.tmt i'erst~m 3 5 Tamplate Agreement, 12-01-00 
t , - , - r  . ,  ~ 2 * 4 k l  - f,x MSlEssex Comm dba eLEC CommlSDICDS-010'108-0093 



9.3,8,5 CLEC must arrange for power to its own equtprnefst 

9 3.4.2 Feasibility Fee - Qwest wilt charge a fecr~ibifity fmz ta ~sch?~ql@~ ~ f !  

rsvrewtng the site and engineering work that must be cornpteiec! to ae't:?:R~teti,: i f  a s~.; .$, 

avaitzdYe. 

9.3.4.3 Q ~ ~ o t e  Preparation Fee - Qwest wilt cl-iaqe a $EQ :.c, rcygwr: .?ii ;̂ .31s: 

associated with developing a FDI Field Connection Foint quote. 

Q 33.4 Constr~lction Fee - Qwest will charge a fee tct rtxr~ver 3Ii mzi fat Bci r iwq  
the FDI Field Connection point. This fee will cover the cost of augn.len!t:rg r% g2;3r 
incation so that three CLECs can interconnect at that point. I f  CtEC 8s the l'wf n:fp&wi 
in the FDI-FCP, it will pay the quoted price. If CLEC is Lha secctr~d pfcwirter in mrle F3;. 
FCP, it will pay the initial CLEC 50% of Qwest's ql~okd pnce. ff GLEC is CTG !?wC C;%EC 
In the FBI-FCP, it will pay each of the original two CLECs 17% ai Owe$:'$ @,.me:? c:+f'kr 

9.3.t 0 Wepair end Maintenance 

Qi.urestl will maintain all of its equ~pment and CLEC is responsiblt; for mm'riartw-tg j.85:~ p4 l t :~ 

eq~rpnent. 



'8.3.1 1 Ordering - FDI Field Connection Paint 

9.3. "t . l  CLEC shall submit a Field Connection Pornr Req;mr Farm I_; ,;I CC,.:kr" 
Account Representative. The Field Connection Point Request Form iFrayL! be s%r:;%W: 
hi? its entirety. 

9.3.1 1.2 Upon receipt of the Field Connection Post Requssr F~:.erl.t;, DWW-~ i; . c ~  w,: 
initiate a feasibility study and FCP quote. Within thirty (30) caiendas B z ~ ~ s  :;&;'r m%i$: ::a 
correctly completed Field Connection Point Request Fan-rr. Qwe~t  ~ i : !  rir$tl\~ @2,F3: tf & 
loeation is techrdcally feasible and Qwest will develop and send a qwte Ttas Fe&a%?i.ri:3 
Stircfv and quote will be valid for thirty (30) calendar days fmm f ~ s ; m t p b ! ~  i.pp,d c ~ i : ~ '  
nothiation. 

9 3 , l  1.3 Qwest will construct the FCP within 120 caieridar .i--sys ~f T ;Q~ ; : :  10' 
payment from CLEC. 

9,J.f 1-4 After construction is complete. CLEC LWII ~ E C S  YICSL~~~W :21 a4 LVEKWWJ$:'~ 

location which will be used for ordering Sub-Loops, 

8.4,2:1 General 

9.4.2:l.l To order the H U M ,  CLEC must have ai POTS rsphftef rfasfaZf?d :fi 
the Qwest Wire Center that serves the end user as pravider far t~ 1h5s; &?IC:~~LW 
and the end user must have dial tone originating from a Qwest %+wiultch sut tha! V?J!IT~S 

Center. CLEC must provide the end user with, arrd ts rcs;zans&ie Fcr,, :ito 

installation of a splitter, filter(s) andfor other equipment nr;ce$sab f ~ p .  f:;.ts.g:t 

user to receive separate voice and data service acrass a s i q y ~  eupg5ea @&Q. 

9.4.2.1.2 The POTS splitter must meet the requirgmerds for c@olci%r - ‘,.,A %e < 7  B : ,, &? 

equipment collocation set by the FCC or to be cofwpIm% with AbiSI Tt  d33 



extent those services are deemed acceptable for Lme Shsrrnr, beplo';,"rr?w.! t.;r?di_l2 
appl~cable FCC rules 

9 4.2 1 4 Neither CLEC nor Qwest may utihze the HUNE on a p+de:t c ~ c ~ . P & "  
loop ~f another telecarr~munications carrier, IS already usrng the hgi'; in~.,c~ewy 
spectrwi tc! provide data services, unless the end user of ihat inrsp cr Q ~ r i ~ s t  cc 
C E C ,  with Proof of Authorlzation from tie end user, discznncees 1% er:pa;i;; 
telecuinmun~cations carrier's high-frequency servrce- 

9 4.2.1.5 CLEC may request ccnditionlng of Shared Loops. and Qwes: w: 
provide conditioning of Shared Loops to remove i ~ a d  cotls. excess !x&2ac WZ, 
or electronics. Qwest will perform requested conditionnng, 1nc!udrn5 ,:'WaaC@$ 
and removal of excess bridged laps, unless Qwest dsmonskrater; m xhmx r t x i  
conditionmg a Shared Loop will significantly degrade !he end user3 i?Ta"aai@tt 

vow-grade POTS service. Based on the pre-order make-up of a a v m  . c ~ W f w  
loop, CI-EC can make a prelimnary determrnatmn if the i o c ~  sw mat,: ;hr. 
technical parameters applicab!e to the data service i t  im~nds  to prciZ:ct;;, G I E ~ ~ '  W? 
loop. After a Shared Loop is ordered and the des~gn iaywl re; \rd xs T$?~FWC% EYi 
CLEC, it is CLEC's responsibility to determine if the S h a r ~ , ~  Loop mwl% :%e 
technical parameters applicable to the data sewice it inknds ts proczi2e fiver the 

Shared L.oop. 

9.4.2.1.6 Qwest will provide CLEC with access to t t ~ e  WWME ffrr%~$h PO?'!> 
splitters installed in Qwest Wire Centers. POTS sspfitiers may $t; raslsih5 
Qwest Wire Centers in either of the following ways at the rJfscn.ttur~ af CtEC :;I, 
via the standard Collocation arrangements set forth in fhe Coiiomfisn Set:'ttuz-r. i;; 
(b) via Common Area Spiitter Collocation as set forth in ths  S~i;i,E~ri iL3xW- 
ei t !w option, POTS splitters will be appropriately hard-wlred or firew?~:rrt?$ %Q 3k;;r\ 
Qwest is not requlred to inventory more than two points of ternination 

9.4.2.1.7 CLEC will provide Qwest with nun-binding, g ~ 6 d  fartr3. fc&ng 
quarterly forecasts for Shared Loop volumes on a Wire Center-fr)y.Wira Ctantcr 
basis. CLEC will also provide an eighteen (18) month, nark-b:nrl:ng, gsml laab, 
qciarterly forecast to Qwest in thirty (30) calendar days after fke s@t"!rfsg ~f $h% 
Agreement. Qwest will keep forecasts confidential and wiii not sl%sfe forem%& 
with any person involved in Qwest retail opel-ations, prarStrcl giarir~ing on. 
marketing. 

9,3,2,2 CLEC Collocation Area Splitter 

9.4.2.2.1 If CLEC elects to have POTS splitters instatkd in Q w ~ s ~  VG;ir:e 
Centers via the standard Collocation arrangements set forth I n  the C0!106:3traf? 
Sectron, CLEC will be responsible for purchasing the POTS spi:rters. CLEC aim 
will be responsible for installing and maintaining POTS splitters rn its i i=r;3.! i~1c&t~n 

areas within Qwest Wire Centers. 

9.4.2.2.2 CLEC may designate some or all of its cwistrng OSO 7'3E Caate 
terminations for use in connection with Line Sharing. Qwed wi!t par-farrrs any 
necessary DSO TIE Cable termination reclassificatians, frarne re-sterrcitirg, w c  
related work for which it is responsible and that is required "l prtJb'r\;r%ior; T&e 
Sharing. Charges will apply pursuant to this Section of the  Agreement 

. ~ J G  i W  swr 3.5 Template Agreement, 12-01 -00 
" :3 ? ir%W l lor MSiEssex Comm dh2 eLEC CommlSDICDS-010108-0093 





Section 9 
Unbundled Network Elements 

3 +i 2? ;) T~ Tile demarcation points between Qwest's network and CLEC's 
w:t;wrtz $vtlf be  the place where the combined voice and dzta loop is cross- 
: mr-fa.rted to Ihe intermediate distribution frame. 

'Z ,j ,' ;., Carl~rnirn Area Splitter Collocation 

$2 A 2 3 If CLEC elects to have POTS spl~tters installed in Qwest Wire 
G:,.,,irdws vta Camman Area Splitter Collocat~on, the POTS splitters will be 
rf:~iil&d :il I ~ M S E  Wire Centers in one of the following locations: (a) in a rdai/- 
r:xk as close to CLEC's DSO termination points as possible; (b) on an 
, : s t t ? r ~ t  distribution frarne to the extent such a frame is avaiiable; or [c) 
wl:cr~$ ~ p t m n s  (a) and (b) are not available, or In Wire Centers with network 
xx : i?s% !me counts of less than 10,000 on the CosrniclMDF or in some other 
xymprta're i o c a t ~ ~ n  such as an existing Qwest relay rack or bay. CLEC either 
: m y  ~tmPuase POTS splitters or have Qwest purchase PO S splitters on its 
?&reraif wbject to full reimbursement. Qwest will be responsible for the 
.:~r-),%dhtrzrn and maintenance of the POTS splitters, but CLEC will lease the 
;:f PYYV 4 .@~l~~3rs r to Qwest at no cost. Qwest may co-mingle the POTS splitters 
::?iafvns of different CLECs in a single relay rack or bay. Qwest will not be 
wspmslble for shortages of POTS splitters, or Qwest's inability to obiain POTS 
qhtler:; from vendors, if acting as purchasing agent on behalf of CLEC. 

':;:,,; 2 3 2 Two ITPs, three pre-wired TIE Cables and one pre-wired DSO TIE 
Ciahie iurn i~atron wili be needed to connect the POTS splitters to the Qwest 
rietwnrk. One !TP wili carry both voice and data traffic from the COSMICIMDF 
Ti,lay"ltstrm~nation, to an appropriate intermediate distribution frame. From this 
frame, an@ 'TIE Cable will carry both voice and data traffic to the POTS splitter. 
Tha voice and data traffic will be separated at the POTS splitter, and the 
:=~:paiateid voice and data traffic will be routed to the intermediate distribution 
tfarne via separate TIE Cables (i.e., the second and third TIE Cables). At the 
tultsrrwebrate distribution frame, the data traffic will be routed to CLEC's 
i::sl;<~@atron area via a fourth DSO TIE Cable termination, and the voice traffic wi'li 
b.je touted to the GC)SMIC/MDF switch termination, via a second ITP. in the 
alterniiiive, CLEC may request that Qwest directiy cable the data port of the 
PI3T3 sp!rtter ta GLEC's Collocation area under these same terms. 

$14 2 3.3 'Phe demarcation point berween Qwest's network and CLEC's 
neFwark will be at the place where the data loop leaves the POTS splitter on its 
;rmy 'to G!.EC's Collocated equipment. 

>- d -3 q 5 5 ~  - r  - New applications for installation of POTS splitters will be processed in the 
:YWW: ~i l l l i r ? i~d  in the Collocation Sect~on for Cageless or Common Collocation. 

.$ 2t ), ;; CLEC may submit applications for additional DSQ TIE Cable terminations 
m.: : 7 5  ~t;cias~tfi~a!~ons to support Line Sharing. Qwest will process any such 
=r:iv,x%%rrins tor augmentation artd/or reclassification of DSO TIE Cable terminations 
r e ' - i b ~ :  mri?piaiS 8s outlined below in this Section. 



Sect~on 9 
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?,a 3 3 Aqnsentaiion it-?tewals will be ihlrty (30) days, subject to the foliowrng 
i ~ t r : 3 ~ : ~  r!i-%tl canditrtuns identified below: 

;: .a 3 3 ‘1 CLEC will provide a quarterly forecast to Qwest in advance of 
p,,~i.rcing apysfications. Upon receipt of the initial forecast, the interval for augments 
:a:wa5ted in tile first month will be sixty (60) days. The interdal for each 
:z,~k>%ytient month will be thirty (30) days. 

c"r 4,3 3.2 The forecast must include, at a minimum, the following: 

(a ) The Month in which each application will be sent; 
b .  The Wire Center by common name for each application; 
(c.) Type of terminations required for each level of connection; and 
(d.) Whether the termination types are the same as existing or, if 

different, what numbering is requested on the block. 

%,3.3,3.3 The interval for reclassification will be fifteen (15 days, subject to 
ctre ft-diowtng terms and conditions. If requested reclassification engineering 
r~st~lts in additional requirements for DSO TIE Cable termination or TIE Cable 
sr:pport, the intervat will default to thirty (30) days. 

9 4 3 3 . 4  If an r;pplication for augmentation and/or reclassification is not 
~rtclucrlcd in the above forecast, the applicatio~ wili default to the augmentation 
rr?harval found in the Collocation Section. 

B 4.3,3,5 In the event CLEC, or Qwest acting as purchasing agent for 
CL.EC=, is unable to procure any equipment needed to complete all work required 
by spplications submitted to Qwest by CLEC, including but not limited to, POTS 
spirrttcrs or cabling, Qwest will install the subject equipment when it becomes 
avaflable, If Qwesf is acting as purchasing agent for CLEC and is unable to 
procure equipment to complete all work in a timely manner, CLEC may provide 
Qwest with the subject equipment. CLEC will be notified by Qwest of the 
rcqtiired material on-site date for the affected Wire Cenier(s) and CLEC wili have 
two (2)  husiness days to determine if it will be able to provide the subject 
eqwiprnwrt in advance of the materiai on-site date. If CLEC does not notify 
Wwest iii writing of its intent to provide the subject equipment within this tivo (2) 
business day period, or if the subject equipment in a timely manner, Qwest will 
mstall f h ~  subject equipment when available. 

9 4 3 1 3ectirring Rates for Shared Loop 

9.4.4.1 ."1 Shared Loop Charge - A monthly recurring charge for the use of 
the Shared Loop will apply. 

9.4.4,1.2 OSS Charge - A monthly recurring charge to recover upgrades to 
Qwest Operational Support Systems required to accommodate Line Sharing will 
apply. 



Sect~on 9 
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- 9  I - % '  
La z , eflastc Installation Charge for Shared Loop - A non-recurring 

: 7 7 , s q ~  %I;' C ~ C R  Shared Loop installed will apply. 

1- 3; 2 *? ;? I f  CI-EC requests conditioning of a Shared Loop, a non-recurring 
~:ri;:::;i~n;llg  harp spcc~fied in Exhibit A will apply for removal of load coils and 
px.kkr+rtr .. .,,.,, % ,,rri:igad taps. If the conditioning significantly degrades the voice services 
Yri  QIC i c q  to  ihe POITIE ~t is unacceptable to the end user, CLEC shall pay the 
::;st~;i~T~vn;ng ctjarge in Exhibit A to recondition the loop 

rn .G 4 Lq %an-.Recurrr!ig Rates for Tie Cable Reclassification 

L 4 ,-t 3. I, Reclassification Charge - A non-recurring charge will apply, 
335126 E ' J ~ I  UI'TE and tnater~als for reclassification of existing TIE cable capacity, by 
3~u.sr:mg ather things, reclassification of existing TIE cables for Line Sharing, frarrie 
i~+i;Sa;ecrtii.:g, and any other work performed between CLEC's cdlocation and the 

f !klrl-rE;.diath.: clistr~bution frame required to provision Line Shar~r- ;. 

C " .  

*g Nm-Recurring Rates for Maintenance and Repair 

i-3 4 4 4 I Trouble Isolation Charge - A non-recurring charge for Trouble 
:$x@atian wtll be applied in accordance with the Support Functions - Maintenance 
m:f R ~ p a ~ r  Sschon. 

3 .i ."iq 3 Addiitional Testing - CLEC may request Qwest to perform 
s?$:fdi:!cai~al testing, and Qwest may decide to perform the requested testing on a 
xt%a.byTfease basts. A non-recurring charge will apply in accordance with Exhibit 
4 

" ,  ;I .: 5 Rates for Chmmon Area Splitter Collocation 

,.-:.+I K + r Spli t t~r SP~elf Charge -- This charge recovers installation and ongoing 
z~:&c?ta4nmr:e associated with splitter installation, bay installation. lighting costs, aerial 
s , . I ~ : ' ~ I T  ~ k t i C t u r e ~  and grounding charge for splitters either in a bay, on the IDF, or on 
%ii FFtKIG:CBSMtl",. "ri7ese are both recurring and non-recurring charges. 

?* 3 ,I 2 FQTS Splitter Charge - A non-recurring charge will apply for the cost of 
+ % *L i 7 1 * 7 C ~ -  

-.,ii I--e, f ,:r splitter purchased by Qvdest on behalf of CLEC. This charge will covei 
{hc? :::;s::t of the POTS split~er, plus any associated costs incurred by Qwest to order 
+ I ,  - ,, 5.. PtFT5 sptltter. 

- ,  
. 4 A Eng~nzenng - A non-recurring charge will apply for the planning and 
e v p m r t n g  associated with placing POTS splitters in the Central Office. either in a 
:r iy.  csn & 1DF, ar on the MDFICOSMIC. 

-- ,; Ad .i, POT$ Splitter TIE Cable Connections Charge - A non-recurring charge 
A 1 A::@!;; far the cost of each TIE Cable connected to the POTS splitters. This charge 
6,v? <W;H 90th the TIE cables and associated blocks per 100 pair between the POTS 
:x~xc=~ 3 ~ :  the tnterrned!ate distribution frame or splitter bay. 
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E $ G ~ : ~  The rates for each of the aforementroned Lme Sharing :ate &meR!s are 
> *.S c-$s>% 
,51:i ? i ' , ~ ~ t  m Exhk111 A, ALI ~f these rates are mterm and will be subjec! tcs \rue u? bbasca 
.:*r c:tt-tcr mutually agreed to permanent rates or permanent r a t s  established t r ;  a Line 
c;.- d., " .. m; cost proceeding conducted by the Comm~ss~on. In the event tntenrn rates are 
e.skmtshed by itre Comm~ssron before permanent rates are set, the !neerim rate5 set 
L i x t  
b y t $  :in ExRiblt A will be changed to reflect the interm rates set by rite Co~a;mrssroia; 
'-p-i%eeer, I;" no :rue up will be performed until mutually agreed to perifiment rates are 
+ s a w s h e d  or permanent rates are set established by the Commissfon 

9 4 5 1  1 As a part of the pre-order process. CLEC can access laap 
eharactertstrc mformation through the Loop Information Tool described Eri the 
5~~ppo r t  Functions Section. CLEC will determine, in its sole drscretion and at ils 
nsk,  whether to order the HUN€ across any specific ccspper bop, Qwest and 
CLEC will work together to modify the Loop Information Too to bme; s~~pjmrt 
trne Sharing. 

D 3.5. I .2 The appropriate Splitter Meet Points dedicaied to the POTS 
spiiliers will be provided on the Line Sharing Actual Point of Terminatiarr (APbT: 
From one day prior to the ready for service date or at an iniewai ordered by tRc* 
Ci~rnrnissmn or further agreed to by Qwest and CLEC in writing, CLEC wir 
provide an the LSR, the appropriate frame terminations which are dedicated tc. 
POTS splitters. Qwest will administer all cross cannectsijurnpars on :he 
CBSMICIMRF and ICDF. 

9 5.5.1.3 Basic Installation "lift and lay" procedure will be used for ati 
Shared Loop orders. Under this approach, a Qwest technician "iifts" the Loop 
from its current termination in a Qwest Wire Center and ''lays" it on a rsew 
Icrrnination connecting to CLEC's Collocated equipment in the sane Wire 
Csrtter. 

9.4 5.1 4 Qwest will provision the Shared Loop within the standard 
~iribundled loop provisioning interval at least 90% of the time, as defined in 
Exhibit C. 

9.4.5.1 -5 CLEC shall not place orders for Shared Loops uniii at! work 
mcessary to provision Line Sharing in a given Qwest Wire Center, including, but 
no% limited to, POTS splitter installation and TIE Cable reclassification or 
augmentation has been completed. 

$ 4 5 2  Corrirnon Area Splitter Collocation 

9 4.5.2'1 Th~s  Section only applies to situations where CLEC orders 
piacement of the splitter in a common area. 

9 4 5.2.2 New POTS splitter shelves may be ordered via a singie 
Co!Tocation appl~cation form and quote preparation fee. Standard intervals as 
contained in Exhibit C will apply. 



5 4 5.2 3 New POTS splitter sheives may be ordered with an extstm$ 
Coilacatron. CLEC must submit a new Coliocaticrn applicattor: fom and t P i ~  
a:q$icable fee to Qwest. Standard Cageless andlor Common Cobcation 
tn:arvafs as ccfntained in Exhibit C will apply. 

~ ~ 4 ; -  . 3 TIE Cable Reclassification 

8 3 5 3.1 To the extent CLEC has existing DSO TIE Cable tem,inatiorcs 
exterxhng from ari ~ntermediate distribution frame to its Collocation space, CLEc 
may request that these existing DSO TIE Cable terminations be raciassified for 
use with Line Sharing. CLEC shall request such reclassification through the 
sstne process used to order new terminations. 

$ 2 6 7  Qwest will allow CLEC to access Shared Loops at the pornl where the - -,"p , ,. if rxx? voice and data loop is cross-connected to the POTS splitter 

.IS -7 2 Qwest will be responsible for repairing voice servic~s pravrded over 
S"Tawij taops and the physical line between network interface devices at end user 
a% , L : + . + ~ i % s  +&i" and the mint  of demarcation in Qwest Wire Centers. Qwest will atso be  
+,m . .. <- +JLJX +- *. ,-% &big fur inside wiring at end user Premises in accordance with thn terms anr 
603?jt?x~F7$ of inside wlre maintenance agreements, if any, beWeen Q w ~ s t  and its enr: 
~se+ 's  CLEC wili be responsible for repairing data services provided on Shared Lcjaps 
, 2 . ~ ~ ~ s : ,  a ~ d  CLEC each will be responsible for maintaining its equipment The en;it.'y tha" 
::i,,:"'w;-::a the POTS splitters will be responsible for their maintenance. 

2 ~2 f: ;j Q w ~ s t  and CLEC will continue to develop repair and maintenance 
::rc:saedtJrec, for Line Sharing and agree to document final agreed to procedures in a 
~st%x,"s and procedures document that will be made available on Qwest's website: 
)= +:,, hi* . ~~3r~~~~,~stv~3st.~0mi~h0lesalelproductsSe~iceslirrq~ABLl-O.html. In the iriterirn, 
C".". ' &-"--.-#*--- 

Chez'l am$ CLEC agrae that the following general principles will guide the repair and 
ex,e ;, ,a,menan/;e l i pracess for Line Sharing. 

9.4.6.3.1 If an end user complains of a voice service problem that may be 
reiaied to the use of a Shared Loop for data services, Qwest and,CLEC wilt work 
together with the end user to solve the problem to the satisfaction a5 the end 
tisei. Qwest will not disconnect the data service provided to an end user over a 
Shared Loop without the written permission of CLEC unless the end user's voice 
servrce is so degraded that the end user cannot originate or receive voice grade 
calk and/or the end user authorizes Qwest to disconnect the data service. 
awest wili notify CLEC whenever this occurs upon voice trouble ticket closure. 

9 4.8.3.2 Uwest and CLEC are responsible for their respective end user 
base. Qwest and CLEC will have the responsibility for resolution of any service 
trntibte report(s) initiated by their respective end users. 

9 6.3 3 Qwest will test for electrical faults (e.g. opens. andior %reign 
mirage) on Shared Loops in response to trouble tickets initiated by CLEC. When 
t r ~ u b l e  tickets are initiated by CLEC, and such trouble is noi an e!ectrical fault 
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;e g opens, shorts, and/or fore~gn \Atage) In @west's netvvark. Qwest ~ i l !  assess 
GI-EC !he TIC Charge. 

6.3 ~6.3.4 When trouble reported by CLEC is not rsolated or rdenfif!ed by 
te5t5 for ~ I e ~ t r i c i f l  faults (e.g. opens, shorts, andlor foreign voltage), Qwest may 
tm-iorrn additional testing at the request of CLEC on a case-by-case basis 
G i E C  may request that Qwest perform additional testing and Qv~est may decide 
r ? c ~ l  to perform requested testing where it believes, in good faith, that acfditionai 
testing is unnecessary because the test requested has atteady been perinrme0' 
0; ntlreraivise duplicates the results of a previously performed test. In !his a s e ,  
Qwast wilt provide CLEC with the relevant test results on a case-by-case bass  
i f  this additional testing uncovers electrical fault trouble (e.5. opens, shorts, 
afidior foreiqn voltage) in the portion uf the network for which Qwest xr; 
i ~ s ~ o n s i b l e , ' ~ ~ ~ ~  will not be charged by Qwest for the testing. If this addit;onai 
i ~ s t i ~ l g  uncovers a problem in the portion of the network for which CLEC is 
responsible, Qwest will assess the appropriate misceiianeous charge. 

9 *I FS R When POTS splitters are installed in Qwest Wire C e n a s  via Cornman 
A Y B ~  Spl~tte~ Collocation, CLEC wili order and install additional splitter cards as 
Irewssary to increase the capacity of the POTS splitters. CLEC will leave one unused, 
%pax! spi i t t~r card rn every shelf to be used for repair and maintenance untit slid1 time 
;IS !!I% card must be used to fill the shelf to capacity. 

$ 4 6 5  When POTS splitters are installed in Qwest Wire Centers via standard 
C ~ f b m t t s n  arrangements, CLEC may install test access equipment in its Cotlowtior? 
:<was iri those Wire Centers for the purpose of testing Shared Loops. This equipment 
cr-txssl rnect !he requirements for Central Office equipment set by the FCC. 

c, -1. $ 6 Qwesl and CLEC will work together to address end user initiated repair 
? q w m s  and to prevent adverse impacts to the end user. 

F 4 7 l  Qwest and CLEC agree to work together to address and, where 
4% rxcc$%saq - ,, . - ,- d and possible, find solutions for the foilowing tine Sharing irnptemsntatiot: 
i.s;sues { i f  the development of an effective phased process for handling CLEC arriers for 
:hi. i-iifNE; which reflect different end user action scenarios inctuding but not limited to. 
tsnd user champs or disconnects data service provider and/or end user orders new 
vr:!icc and data service simultaneously; (ii) Qwestk ability to haridle the existing and 
fore~asted vofurne of CLEC orders for the HUNE; (iii) Qwest's ability to make loop 
;ia.;ig:'tmc;nla for the existing and forecasted volume of CLEC orders for the WUNE; {IV, 

the rtbiirt) of Qwest and CLEC to coordinate repairs; (v) the experience and education of 
the Shared Loop end user; (vi) CLEC's forecasts of HUNE orders; and (vii) the process 
4iir canditiorting Shared Loops by removing load coils and excess bridged taps; and h e  
m t i $  ~f CLEC to order a HlJNE to serve end users over fiber-fed loops, including traopsl 
c9~prtsci-l of digital loop carrier facilities. 
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T: 'F  ".;It? ;-.,;av?*fu% ;an rr-tterfac~ between Qwest's Loop facility and the end user's ins~de wire anb 
5 - tT~ : ;&t i ' r I j  p.~-i of the Unbtltidled Loop facility. The modular NID is divided into t v~o  

-,+ i ; ~ ~ y ~ m ~ k i n i ; ~  :'rf-& cwiiatn~ng the over-voltage unit (protector), buried service wire and tirap 
t,,w.GT3,At,e . - ~ ~ 8 ,  thy ather c;an!aining the end user's inside wire, the inside wire terminak and a ti . 
A+,.-.. +x.&jbt+! t>!ig, w$ch connects the inside wire to the dial tone source. The non-modular WID is a 
~pr;ggv:fBr p~tth t h ~  kiside wire terminated directly on the dial-tone source. The NiD 
~ 1 : ; : 4 & 2 ? ~  I ~ S " ~ ~ ~ W ~ J V B  ground conrtection, provides protection against lightning and other high 
* : P i  + ,.~.,li;e I &  ?wae% ;.and Is capable of terminating cables such as twisted pair cable. If CLEC orders 

I& T + $ 2 y 5 a  , ~1 6L-fkrL zl A br@ nn ;2 rouse basis, the existing drop and Qwest's NID wiii remain in place and 
e%ir f.- ~ ~ * . F . * + J  I 

t... G. .-A rh.r i1 t .3 .  &'it2 signal to the end user's equipment. 

.q ;! t !f CLEC: places its own drop, CLEC will install its own NID. Wowevar, 
C.k$-C T a r  ma the existing Qwest NID to terminate its drop if space permits, ofhewise a 
ww WD rs requ~red. If CLEC installs its own NID, CLEC may connect its NID to the 
h a w ~ t  MI0 by placing a crass-connect between the two. When provisioning a NID ta 
W? ~<5fii.ieciioti, CLEC will isolate the Qwest facility in the NID by unplugging the 
+I3 i 2 , i r & & ~  q, .ttnrt, If CLEC requires that a non-modular unit be replaced with a modular NID, 
aw%:$"t"riil~lll parfarm the replacement and charges will be asssssed for the NID and time 
ammrrtad with the request. If ChEC is a facility based provider up to and including its 
%lo, Ens Qwe,r;t facility currently in place, including the NID, will remain in place. At no 
t;fiiv : d ~ M c i  either Party remove the other Party's facilities from the other Party's WID, 

3 ". "? '3 
,I .- -,. %, Qwest will retain sole ownership of the Qwest NID and its contents on 
Giw%r's ssicfe, Qwest is not required to proactively conduct NID change-outs, on a wide 
iJ~31c 138815, H-f~wevef, Qwesf will change the NID on an individual request basis. Qwesf 
1% nat reqtrivad !a irwentory NID locations on behalf of CLEC. 

4s;j j  f f  CLEC requests a non-modular w i t  to be replaced with a moduiar NtD, 
&+test wiil do $0, Charges will be assessed for the NID and the technician's installation 
;Yrix$ m u q l  time. Any costs associated with Qwest's connection of CLEC's NID to 
D*ti3!it's NID will be charged to CFEC. This is a nonrecurring charge and is contai~ed in 
E,rt&rl i?c of this Agreement. 

yj 5 3  2 Recurring rates for the single tenant MID are contained in Exhibit A of this 
&;irBsrncnt, If a CLEC orders an Unbundled Loop, the recurring NID sate is included as 
f,%ar.$05 1ho Clnb~~ndled Loop rate. 

ri 34 7 When CLEC submits an LSR for an Unbundled Laop, CLEC will indicate 
+r;. ?De iuap Sewice form if a modular NID is required at the end user's location. Stand- 
yleri? WDS are ordered using the remarks section of the LSR form. Ordering processes 



Find rnsleflalrnp ~ntei-ials are contamed In the Support Functions Seetior: of rilis 
Wgfeer'r~enf. 

S 5 5.1 tf Qwest is dispatched tc a locatior! and finds t k  existing pratectcr irt a 
s%Ye nf dwepair, the protector will be replaced with a new mrjduiar iW at no a x i t  fa 
C.LEC if Qwest ts dispatched to an end user's location on a maintenance issue and 
fiilcls the mebrjlar NID to be defective, Qwest wifi replace the defective element ar, if 
bcqnnri; repair, the entire device. Maintenance and Repair proczsses are contain~d in 
!be: Sut;~purt f ilnctions Section of this Agreement. 

U.x& sttall provide Unbundled Dedicated Interoffice Transport (UDIT) in a rron-dtscnrnina'icry 
mmm sccording to the following terms and conditions. 

2 6 7  7 Unbundled Dedicated Interoffice Transporf (UDIT) provi, ;s CLEC with a 
xreh~ork element of a single transmission path between two Qwest Wrre Centers in the 
sane LATA and state. Extended Unbundled Dedicated lriteraffice Tra~sptsrt EEWDF) 
provkler; CLEC with a bandwidth specific transmission path between the Owest Serving 
VdEire Center fa CtEC's Wire Center or an IXC's point of presence l aded  within :he 
same Owest Serving Wire Center area. UDIT is a distance-sensiilve, ffaf-fated 
ba:7d\#zd!h-speciRc interoffice transmission path designed to a 3SX in each W e s t  YJire 
Ce~iZer EUDlT 1s a flat-rated, bandwidth-specific interoffice transtniss!on path. EblDITs 
and 12131"6 are available in QS1 through GC-192 bandwidths and such higher capr;citlies 
as slirslve over time where facilities are available. UDlT is aiso available in 030 
kiandwidth. CLEC can assign channels and transpclrt its choice of voice or data, 
Spe~ificatmns, interfaces and parameters are described in tl S WEST Technical 
P~lblicatjon 77389. 

96 1.2 Art Unbundled Multiplexer is offered as an optional stand-atone @lernerrt 
rs~socrated with UDIT. A 311 Multiplexer provides CLEC with the ability to multiplex the 
053 44.736 Mbps signal to 28 DS1 1.544 Mbps channels, The 3 1  Multiplexer, in 
~Onjuractton with an ITP, provides a DS3 signal terminated at a demarcation point and 28 
BS1 sigr~ais terminated at a demarcation point. A 110 Multiplexer provides CLEC with 
the ability to multiplex the DS1 1.544 Mbps signal to 24 DSO 64 Kbps channels. Ttle t i 0  
Mulf3plexer provides a DSI signal terminated at a demarcation point and 24 DSO signals 
terminated at a demarcation point. 

9,&2 Terms and Conditions 

9,s 2.1 To the extent that CLEC is ordering a UNE Combination, Q w ~ s t  wilt 
perfarm requested and necessary cross-connections between UNEs. CI-132 is 
aosponsible for performifig cross connections within their Collocation between UDIT, 
ElJUlT and ather UNEs, ancillary services and finished services and transmission design 
work rnclud~ng regeneration requirements for such connections. 

Q&rs 'ii815lfm 3 5 Ternpla!e Agreement. 12-04 -00 
+ c 8  '4:rr . A H  hn M5:Er;sex Comm dba eLEC ComrnlSDICDS-010108-0093 



Secrio~ 5 
ljnbundled Network Elernenis 

C? :: ;-z-;: TXEC fnclsi order all m~rlttplex~ng elements an6 regeneratton 
; i  wth 14s i n~ i~e l  rnstailatron for the 311 I\Aultiplexer, ~ncluding all 28 DSf s and 

w % n x  oil th4 m~~lt~ptexer cards. If options are not seiected and identified on the 
;+ c +I&r t ~ , ~  .., z p ,<LEG, 3 the order wrti riot be processed until options are selected. For the 1!0 
?3:tfl:;1i~?%i;.l-, I f x  IOVJ SI& channels may be ordered as needed. Low Side Channellsation 
a t ~ ~ p ? ~  , r r i .  assigned as channels are ordered. 

cz ;.% 4 9 -5 I- With the exception of combinations prov~ded through the UNE 
4$%??b+riarj8ns Sectlor? of this Agreement, CLEC may ut~lize any form of Coliocation at both 
QS;W~~P i t 4  i!w LIDIT Ccttlocation is required at only one end of EUDIT. 

$ & ;"I 2 CLEC shall not use ~~r;bundled interoffice transport as substitotes h r  
ti;cir-.a;rl Dr switched access services, except to the extent CLEC provides such semirues 
'"'$5 c-rnd \!SOTS ir, ass~c~at ion with local exchange services. 

r* ,. " 

, * +-5 ,, -1 For DSI EUDIT, Qwest may provide existirtg copper to CLEC's serving 
V h e  t antar. For EUDIT above DSI, Qwest provides an optical interfar? at the iocalitorr 
za_+:;a,ry&rj by CLEC 

7 f \ T [: 
% w" L \.I At the terminating location for each EUDIT, space shall be provided to 
Cwr?st !or the necessary termination equipment. 

?i,e 7 ELIDLT cannot traverse a Qwest Wire Center. 

>c ek 'k 5 
i ! - - J  DSI UDIT rates are contained in Exhibit A of this Agreement and incitide 
&$ f~lfr:;ibli?g eiornents: 

ra, U S ?  Transport Termination (Fixed) Rate Element. This recurring rate 
~?/err?@nt provides a 1.544 Mbps termination at a DSX or DCS. In addit~on to the 
frx@d rate element, a per-mile rate element, as described below, also appiies. 

(b) E3S1 Transport Facilities (Per Mile) Rate Element. This recurring rate 
c:l~rrrenl provides a transmission path of i .544 Mbps between Qwest iVirti 
Gcr'jiers This is a mileage sensitive element based on the V&H coordinates of 
ttia DS'l WIT.  The mileage is calculated between the originating and 
tssrminst {rig c~Rces. 

/ A '  .t,i DS*1 EUDlT Facility Rate Element. This recurring rate element provides a 
?ri?rwnrssion path of 1.544 Mbps behveen a Qwest Wire Center and CLEC Wire 
ZasWr s r  fXC pant of presence. This is a n~n-distance sensitive rate element. 

$ 1  D S I  Nan-Recurring Charge. One-time charges apply for a specific work 
astivtt,y associated with installation of the DS1 service. 

ie) DS9 EUDIT tdon-Recurring Charge. This one-time charge applies for the 
~aecifrc work actrvity associated with the installation of a US1 EUDIT Facility, 

- 7 , 
.,i $A% 2, 053 UDlT rates are contained in Exhibit A of this Agreement and include 
!+$ !n:hvitq eletnents: 
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3 1J53 7r;insport Termtnat~on (Fixed) Rate Element. Thrs recurnng rate 
s3rWr:eni provtderi a 44.736 Mbps termination. In addltion to the fixed  rat^ 
tvmen!, a par-mfle rate element, as descrtbed below, also applies. 

d l - !  053 Transport Facilities (Per Milej Rate Element. This recurring rate 
a~ctrrt@l?t provides an interoffice transrniss~on path of 44.736 Mbps babeen 
QXw:9t Wire Cer7ters. This is a mileage sensitive element based on the VEH 
car~!'l:lrnates of the DS3 UUIT. The mileage is calculated between the ariginatrng 
and terfqrnating offices. 

033 EUDIT Facility Rate Element. This recurring rate eten-iem provtdes a 
: f - c ~ ~ ~ l r l i ~ ~ i ~ i 7  path of 44.736 Fvlbps between a Qwest Serving '&ire Center and 
CLECs sxvlr?g lnllre Center or IXC point of presence. This is a nort-distance 
5Cni;ihidE efensent. 

r c"- ;:J: 3as Nan-Recurring Charge. Orre-time charges apply for a spec if^^ work 
;I5iv@ assoc~aled with installation of the DS3 service. 

fa) E1S3 EUDiT Facility Non-Recurring Charge. This one-time charge applies 
~ Q T  the:! s p ~ ~ i f i c  work activity associated with the installation of a DS3 EtlDtT 
Facrfity. 

fqG 3 ,? CIS0 UDIT rates are contained in Exhibit A of th~s Agreement and incl~de 
:'c;i;l:iltiwiig ~ l en~en ts '  

I ,*ti l'i DSU Transport Termination (Fixed) Rate Element. This rectjrring rate 
t4er.nent provides a 64 Kbps termination. In addition to the fixed rate element, a 
f 3 ~ ~ ~ i 2 7 k  raft3 elernenl, as described below, also applies. 

i D i  USQ Transport Facilities (Per Mile) Rate Element. This recurring rate 
clermeal provides a transmission path of 64 Kbps between Qwest Wire Centers. 
Th!s rs a mileage sensitive element based on the V&H coordinates of the OiSO 
t lD iT ,  'the mileage IS calculated between the originating and terminating offices. 

i c ]  DSU Non-Recurring Charge. One-time charges apply for a specific work 
,xtivity assoc~ated with installation of the DSO service. 

A" 

LZ b 19; 4 OC-3 UOlT rates are contained in Exhibit A of this Agreement and incli~ae 
@:s fck!lawrfy eiernents: 

[a) QC-3 Transport Termination (Fixed) Rate Element. This recurring rate 
tAas.r7ent provides a 155.52 Mbps termination. In addition to the fixed rate 
elensent, a per-mile rate element, as described below, also applies. 

(tjj OC-3 Transport Facilities (Per Milej Rate Element. This recurnng rate 
slerrtent provides a transmission path of 155.52 Mbps between Qwest Wire 
Gar'tters. Phis is a distance sensitive element based on the VBi-i coordinats of 
rhe OC-3 UDIT. The mileage is calculated between the originating and 
tannirtatirig ufftces 
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::- , i, ri Oil--3 EUDIT' Facility Rate Element. Phis recurring rate etement prov~des 
s Ir~rn%rn;ssrsn path of 155.52 Mbps betvdeen a Qwest Serving Wrfe Center and 
.i ' rr 
LJF k!,, uri %ewirq Wire Center or IXC pomt of presence. This is a non-distance 
~li ,v~p@vp ~ E f . ~ m ~ l ? t  

:j 5 C3G-3 Vaort-Recurring Charge. Onetime charges apply for a specific work 
x.f~:;ty ~ s s w ~ s t e d  with rnstallatiori of the OC-3 service. 

+BL\  BC-3 EUBIT Facility Non-Recurring Charge. This one-time charge 
;,kpr:ifgs tor the specific work activity associated with the installation of ar; OC-3 
e::,mi?' F a ~ i i f t ~  

fdz't (32-12 'Tran~port Termination (Fixed) Rate Element. Th :, recurring rate 
ekrrlsr~l provides a 622.GR Mbps termination. In sddition to the fixed rate 
ela~wrt .  a por-mile rate etemeni, as described below, also applies. 

(0; 0 2 - 2 2  Transport Facilities (Per Mile) Rate Element. This recurring rate 
elearx?? pravides a transmission path of 622.08 Mbps between Qwest Wire 
Cmtar's. Th~s is a distance sensitive eiement based on the V&H coordinates of 
:Dw QC-72 UD1'7". The mileage is calculated between the originating and 
t~ur~ntr jaix:ir!g offices. 

r ?* ,t) BGSl 2 E'UDIT Facility Rate Element. This recurring rate element 
siwm$t;lr; a transmission path of 622.08 Mbps between a Qwest Serving Wire 
li@t-ihw arid CLEC's sewing Wire Center or IXC point of presence. This is a non- 
dist2~ce sarrsitive element. 

id4 EnlC-'12 Nan-Recurring Charge. One-time charges apply for a specific 
work a~hvity a ~ m c ~ a t e d  with installation of the OC-12 service. 

j OC-12 EUDlT Facility Won-Recurring Charge. This one-time charge 
,;tppi~as far the specific work activity associated with the installation of an OC-12 
EUD'rT Facilily. 

$1 i, --7 . . - e t,sw Side Channelization (LSC) Charge. A recurring charge for low side 
:::rrZtipiim%! chaf:nel cards and settings at each end of the DSO UDIT. 

1 ~ 3 i  Recurring Multiplexing Charge. The DS3 Central Office Multiplexer 
prr~uides de-multiplexing of one DS3 44.736 Mbps to 28 1.544 Mbps channels. 

3 Non-recutling Multiplexing Charge. One-time charges apply for a specific 
~ ~ g s r ~ a a w i t y  assncrated with installation of the Multiplexing service. 
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2 . ~  3 8 110 Multiplexing rates are contained in Exhibit A of this Agreement, and 
irrdude ttta fni!iswing charges: 

/a! Recurring Multiplexing Charge. The DSO Central Office Multipfsxer 
provides ae-multiplexing of one DS1 1.544 Mbps to tintenty four (24) 64 Kbps 
c!sanncls. 

{b) Non-recurring Multiplexing Charge. One-time charges apply for a specific 
work adivity associated with installation of the Multiplexing service, including low 
side channelization of all hventy four (24) channels. 

tc) Low Side Charinelkation (LSC). A recurring charge for !ow side 
rnuitiplexed channel cards and settings plus a non-recurring charge for each 
mdivrduai char~nelization provisioning. 

r - 5 ~  : i .b  .d s.. Rearrangement rates are contained in Exhibit A of this Agreement, 

%&A,?  Ordering processes and installation intervals are as follows: 

9.6.4.1.1 UDlT is ordered via the ASR process. Ordering prome r, sses are 
csr~lained in the Support Functions Section ~f this Agreement. 

Q ,&4.1 $2 Standard installation intervals for UDlT are contained in the 
lntorconnect & Resale Resource Guide (IRRG) 2nd are the same as DSO, DSI 
and DS3 designed intervals. The interval will start when Qwest receives is 
complete and accurate Access Service Request (ASR). This date is considered 
tile start of the service interval if the order is received prior to 3:00 p m .  The; 
service interval will begin on the next business day for service requests received 
after 3:00 p.m, The service intervals have been established and are set forth in 
Exhibit C,  Section 2.0 to this Agreement. 

9,6,4,1.J Subsequent changes to the quantity of servicss on an existing 
ordar will require a revised order. Also, additional charges apply for the following 
modifications to existing orders: 

(a) Service date changes; 

(b) Partial cancellation; 

(c) Design change; an3 

(d)  Expedited order. 

9.6.4.l.4 An order may be canceled any time up io and including the 
service date, Cancellation charges will apply. 
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% 5L, 2, % L~ Bci'ir~it~orls of the most common critical dates that occur durmg rhe 
-::,+-:;x: a::$ ir'rstaltaiion process are included in the Definitions Section of t h ~ s  
L:""i"7tifs;-ti 'T 

- - ?  
G ii .i ,<  F w  UDI"I1'0 multiplexing, the high s~de IS fully provisioned w~th  the order. 

9 +-+ , _ In) :-.fbj iqs ~ W V ~ S ~ O P R ~  when low side channels are ordered. Optional card settings 
- 4  9 L;-I~~T.FEJJ$ $7 !::E,f,:E::e: at tile time of the DSO order. 

Dt;.wb~I wil l  perfom industry standard tests when installing L 3lT service 

-: 5 3 ,  : The Parties will perform cooperative testing and trouble isolation to 
7 d,v.,r-"n: .*. . , U C T P ~ C ~  traiihle? pan t s  exist. CLEC cross connections will be repaired by CLEC 
,; :Y>APAJ ~~ai ; . : :~?~ ccanec2iuns will be repaired by Qwest. Maintenance and Repair 

x z  ,: Fa.f 2 s : ,  ,art: wntniited In the Support Functions Section of this Agreement. 

-- $ st 1 Ci,EC cart submlt requests through the ASR process to move or 
c : l , ; ~  :,X!tT 0: EUD17 terninations on CLEC's demarcation point or to change U D l l  

$,-9 ~ ; k ~ J f  v:s;ms Thaw rearrangements are available through a single office or d ~ a l  
+tr ... a +. rtqi;d$I Szngle ofGc~ rearrangements are limited to the change in options or 

A "  b-~ai~a!!'t z;i tw-t.lrnaitnns within a single Wire Center. Dual office rearrangements are 
1 ...r.-,i, 4*- $ :+-A .,, &f.?xryq qpl~ans or nwmnent of terminations in two Wire Centers. 
- & ~ ~ ~ = w ~ ~ ; ~ ~ ~ - i ~ . r ; f r i !  is mI$i avai!able for in-place and working UDlTs or EUDITs. 

*" r 

5 4  r r r c  . E CLEC will submit an ASR with the rearrange USOC and appropriate 
t i " -~~~: - : , i :  {ii'i ii-rtc>;rwt,at~wn (e.g. CFA) or NCINCI codes (Network Channel Codes/Network 
C:zs,:cs-.; irtierlirse Codes). 

,L3 e~r&t,*::. %j& Ftbw (UDF) is a deployed, unlit pair of fiber optic cable or strands that 
- ,.$'&*% * s &- 9 ,,. 2, -,, rxpL':i ;~aiits ~ ~ l l h l f i  Qwest's network. UDF is a single transmission path between 

7: 

3.j3 l t g b k e ~ :  ;V!w C&r7ters, behveen a Qwest Wire Center and a ChEC Wire Center, or 
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I * 
A -  Cmst w~ii ;'!t'ovrde CLEC with non-discriminatory access to UDF-/OF and 
i *' - 
= .: : C.3~w:~; W& provide UDF of substantially the same quality as the fiber 

-.-"'- i , "'-i: z>&::.i u%Qa Yo l ~ f ~ ~ i d ~  service to its own end user customers. 

west with non-discriminatory access to UDF-IOF and 
af substantially the s h e  quality as the fiber facilities 

sfirvice to its own end user customers within 3 reasonable 

" - d :,J;v!:st wiii prowde CLEC with access to deployed Dark Fiber facilities. 
,,* - $-;." - ,,.._ *,::xi ~ S Q  f?>sg>~?~i~~ble fur obtaining and connecting electronic equipment, whether 
r , , !+; L5C;r~i-ijp-it " Y 3  P+- r + l + . l  C J ~  If. stc$t Y t~rmnaf ing equipment, to the Dark Fiber. Qwest will not remove, 

* 2". ..: ':5" ",'if , ' G  k- ,. , MI, ,,xi ~ k ? i r r ~ r t l ~ d  to use, regenerating equipment that already exists in mid- 
,-;- $"% 

L - , - ,  i' s -. t,iai;t:st wili provide Unbundled Dark Fiber to CLEC in increments of hill0 
," .i,+ !by !r t~ parr] CLEC may obtain up to twenty-five percent (25%) of available 

.',i&i %*'5 of l i lt$ (4) dark fiber strands, whichever is greater, in each fiber cable 
-. *" - ' " i3 -; .' * ,, 7 .% i - c ; t s r  il tweiv@ (12) rnonth period. Before CLEC may order additional UDF on 
L. , F,l;rif i d ~ b & f  ~ h i j m % m f ,  CLEC must demonstrate efficient use of existing fiber in each 

J r .  f h ~ a n t  use of interoffice cable segments is defined as providing a 
' , :,, ;..> -7 .  ;"-i 

.I L GC-%2 mpacfty on each fiber pair. Efficient use of loop fiber is defined as 
$*,L :;',-?.z<j ,it !?':!%J'i?t~fti QI QC-3 capacity on each fiber pair. Efficient use of E-UDF is 
':s'? rfJ .-.G \ 3 r ~ ~ i Z l r ' t t ~  =I m~nm~uti~ of OC-3 capacity on each fiber pair. 

QP4;95t shall not have an obligatron to unbundle Dark Fiber in the following 

, , :sz <2twfst wit no! unbundle Dark Fiber utilized for maintenance or reserved for 
r:3a!n!nfiarrrri;. spare. Qwest shall not reserve more than five ( 5 O i 0 )  of the 
r.-Gr ;,+, P, - II a alseath, or two (2) strands, whichever is greater, for maintenance 
::B T - I G ~ I J W ~ ~ ~ I C  spare. 

t 3 ~ 5 t  wtll r n :  unbundle Dark Fiber that, as of the day CLEC submits its 
wijiaf for Unbundled Dark Fiber, Owest has already designated for use in 
m spprovarl, or pending job on behalf of Qwest or another CLEC. 

::I i:tiw5t wili rmt k ~ ?  required to unbundle Dark Fiber if Qwest demonstrates to 
i?;~mfxrtssror-r by  a preponderance of the evidence that such unbundling 
.,s;trtAti$ create a likely and foreseeable threat to its ability to provide its 
scrvic-fts as required by law. 111 such circumstances, Qwest shall be 
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with access to the existing Dark Fiber in its 
During the inquiry process, Qwest will 

ncl multi-mode fiber. 

parameters for Dark Fiber are described in 

3;;. ~r~%;?onstbIe for trouble isolat~on before reportrig trouble to 

br all permits, licenses, bonds, or other necessary 
t CLEG's sole expense, in order to perform its 

at an outside plant structure. As may be required by 
duits and Rights of Way Section of this Agreement, 
of public and private Rights-of-way to obtain their 

a necessary work to access UDF. CLEC facilities shall 
accordance with the requirements and specifications of 

, the National Electrical code, the National 
f the Occupational Safety and Health 

n. Access to Right-of-way shall be in 
its and Rights of Way Section. 



5ec:1on 5 
Unbundled Network Eiementz 

~ ' $ 2  firsf step of the UDF ordering process is the inquiry process. CLEC 
:$-ti+! ~: . ; ;> t i i< t  tllF hqury through its account team. The UDF inquiry is used to 
w w g r r l d : ~  ~TE,; ~ ~ % ~ t a b i i i t y  ~f UDF bekveen the tw3 (2) requested locations, UDF-IOF, E- 
?:&$ GT :p?W &sop. CLEC must specify the two (2) Qwest offices cr end-user Premises 
6.+2~.c:: a w  tFre numbst of fibers requested. Qwest will inform CLEC of the availability 
J~if i%*% til'*:r t k i~ t  will meet CLEC's request, if any, within ten (10) business days for an 

..- 
I.:* %;zj: id~.~;3:da i t l ~ t ~ i q  (\(iM/]. 

g ? $ 3 ;  If spare fiber is available, and CLEC chooses to proceed, and the 
%QirQ$t is far UDF-Loop g ~ i n g  to a mid-point structure such as a Controlled 
Er:vtr~~nrrrentaI Vault (CEV), or Remote Terminal (Fir), CLEC will submit the Field 
~ J e r ~ I ~ ~ ~ i ~ ~ ~ r o  Qtmt~?  Preparation ( N Q P )  form. Qwest will prepare and submit to 
C-l,E:C a ~ J C &  along with the original FVQP within twenty (20) business days of 
bk4 ~ t ~ k ~ r n i ~ ~ ~ a n  of the FVQP form by CLEC. Quotes are on an lndivid~~al Case 
Qaeis ilCBj and will include costs and number of days required to provision the 
r-amrce 

i:: y 332 Qwest will begin the provisioning process upon notification from 
CbE6 to prncaed and the receipt of fifty percent (50%) of the quoted amount. 
Thcr rxz!ific:~tian to proceed is accomplished by completing, signing and returning 
:Ra artginat FVClP tu the account manager. The account manager will notify 
C E C  when provisioning is complete and the remaining quoted amourit, the non- 
ractintng charges, and recurring charges will be billed. 

"";erau;lirration at Qwest Wire Center, CLEC Wire Center or End-user Premises 

9;' 3.2 3 If spare fiber is available, and CLEC chooses to proceed, and the 
T ~ L ~ L I ~ R ~ :  IS for UDF-IOF, UDF-Loop going to an end-user Premises, or E-UDF 
going tg c? CLEC Wire Center, Qwest will begin the provisioning process upon 
nnttflczt!iwrr from CLEC to proceed and the receipt of fifty percent (50%) of the 
nan-recurring charges. The notification to proceed is accomplished by 
;mnpieting, signing and returning the ariginzl inquiry request to the account 
u:sn:tger. Provisioning of this type of request will take twenty (20) business 

Page 11 9 
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: CLEG m!Eli be mtified that provis~oning is complete and the remaining non- 
yc:r;m$q charips and associated recurring charges will be billed. 

r. "; 4 - ., An order may be canceled any time up to and including the service date, 
-.'*> , i r + l $ ; : r ~ ~ ~  , : S 5 2 ~ ~ + ? & ~  wflf apply. 

$ 4  '* 4 : T'i7t5 Paflies will perform cooperative testing and trouble isolation to 
- & ~ . 1 6 : ' i ; ;  ~&~:'wTc :tiW& paints exist. CLEC cross connections will be repaired by CLEC 
.tid::$ 42k(&st c,Pil)ss c ~ f r r t e f ~ t ~ ~ n s  will be repaired by Qwest. Maintenance and Repair 
 as^$ , J ~ C  canfalned rn the Support Functions Section of this Agreement. 

i,oi lrxCial Records inquiry (IRI). This rate element is a pre-order work effort 
i22i ~nvef,,llgates the availability of UDF. This is a one-time charge for each route 
~ h t x k  requ~3.~t0d by CLEC. A simple IRI determines if UDF is available between 
PAX? Ob\a"@~f wire centers or between a Qwest wire center and customer Premises. 
R i:;arn(,!ax tRl determines if UDF is available between a Qwest wire center and 
;?n at,~torr,Se structure! (CEV, Hut, etc.) along the Loop fiber route. Qwest will bill 
CLEC -the RI immediately w o n  receipt of the inquiry. The IRI is a record search 
zind d a a  riot guarantee the availability of UDF. 

lk'i) FisM Verification and Quote Preparation (FVQP). This rate element is a 
pr@-ardar work effort ta estimate the cost of providing UDF access to CLEC at 
lrbr,:itrorr$ other than Qwest Wire Centers or an end user Premises. Qwest will 
pri?p35(-3 a quote which will explain what work activities, iimefrarnes, and costs are 
f\rdg3cti'~t%& w,h %vsu+&nq ac.%ss to tKk FOP \oca%,i\. T%s qub,~ w+S hg gcs3 
&.  33' a&me3.c c,(ays, Vxe CUB,P (s CQC c\eGessary wkw, Cke cequest k 6chcc~ 
Q ~ g i :  wim centers or between a Qwest wire center and customer Prerrtizes (i.e. 
fR& 

-- " .-, 2 r 3 _* followrng rate elements are used once the availability of UDF has 
i.*eTh essati!.;h@ri 8nd CLEG chooses lo  access UDF. 

7375x3 Unbundled Dark Fiber - IOF Rate Elements 

a !  is'f3F-$Of Terrntnation (Fixed) Rate Element. This rste element has both 
s re :~~rnr% aanc! non-recurring component and provides a termination at the 
"-. , .., XI T ~ G ~ ,  ,-, .L*: A, - FOP wifhin the Qwest Wire Center. Two UDF-IOF terminations apply. 

x r  ,37q rt +$=-.-.p nf-t 
-$ : 4, ,.*arges apply for each intermediate office terminating at an FDP or 

'" - "'"'.:c-.*"v%rp% 3oin.I , "e s r  QA", r 'w* - 



fc) 1IUF-IOF Fiber Cross-Connect Rate Element. Thrs rste eizmefii; rias $em 
3 rrxxmng ar'ld non-recurring component and 1s used to extiend tne sy;tilal 
conntct~url from the IOF FDP to CLEC's optlcal demarcatioft pant liCDFj. A 
minimum of two UDF-IOF fiber cross-connects apply. Cross-connect charggs 
sgply for each intermediate office terminating at an FDP or like cross-connecl 
Drxnt. 

9.7.5'2.2 Unbundled Dark Fiber - Loop Rate Elements 

(a) UDF-Loop Fiber Nm-Recurring Charge: This rate dement inciudes the 
termmation and cross connects at both ends. 

131 UDF-Loop Fiber Recurring Charge: This rate element include rranspori 
per pair cafculated as the average mileage between the originating Qtvest Wife 
Center and the End-user Premises and the tennjnaijans and cress connects a\ 
bnfh ends. 
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9.8.2.3.4 Permit CLEC to use shared (or dedicated) transport as an 
imbundled element to carry originating access traffic from, and terminating to, 
custarners to whom the CLEC provide local exchange service. 

' ' q 2 t  
: F ~ ~ , ,  W. Shared Transport will be billed on a minute-of-use basis in accordance 
~ w f h  the UNE rates described in Exhibit A. 

9 8,?.1 Shared Transport is ordered with Unbundled Line Port and Unbundled 
LGm! Switching via the LSR process. Shared transport is assumed to be the choice of 
mm2ing when ordering a port, unless specified differently by CLEC. Installation intervals 
ara irrr:rsrporated in the Unbundled Line Port and are listed in the Interconnect and 
Romlo Rssourcc Guide. 

$.8,5.'t Maintenance and Repair are the sole responsibility of Qwest. 

83 UasbunQled Customer CcbntreEled Rearrangement Element (UCCRE) 

h ~ ~ n l s t  -isi %hall provide Unbundled Customer Controlled Rearrangement Element (UCCRE) in a 
r.tw d$@cr"ir'i7rr7ataryt inanner according to the following terms and conditions. 

9.9.'1.,1 Unbundled Customer Controlled Fkarrangement Element (UCCRE) 
gnrwides the means by which CLEC controls the configuration of unbundled network 
elcmmts (UNEs) or ancillary services on a near real time basis through a digital cross 
cni?f'iact device. UCCRE utilizes the Digital Cross-Connect System (DCS), UCCRE is 
available in Qwest Wire Centers that contain a DCS and such DCS is liCCRE 
eenspatiblc. 

9 6.2'1 DCS ports are DS1, BS3 and Virtual Ports (Virtual Ports are for 
camecting one end user to another). The DCS port is connected to the demarcation 
psilst w n g  tie cables via the appropriate DSX cross-connect panel. The DSX panel 
swves both as a "Design-To" point and a network interface at the DCS. CLEC is 
wspenslble for designing to the "Design-To" point. CLEC may conmct the UCCRE 
:mas ta 11s eirtrnents or CLEC designated equipment. If CLEC desires DSO port 
fimne:aorrai:y, CLEC wiil order a DS1 UCCRE port and provide its own multiplexer (or 
g-?, .,.*. e* 5 UDlT rnuiiipiexers) and connect them together. This combination will form the 
equ~..slerr! ad 24 DSO-lwei ports. 



9.9.2.2.1 Dial Up Access. Qwest will provide access io rnuxuatly agf@Ed 
upon UCCRE points in those offices where UCCRE is available. Qwest wii: 
provide and engineer this service in the same manner that it is ccrrently praaride,ri 
to Qwesi's end users. 

9.9.2.2.2 Attendant Access. When C iEC requests Qwest to make changes 
on its behalf, an attendant access charge will apply per transaction. 

Rate Elements 

8.9.3.1 Recurring rate elements include: 

9.9,3.1 . I  DS1 Port; 
9.9.3.1.2 DS3 Pod; 
9.9.3.1.3 Dial Up Access; and 
9.9.3. "14 Attendant Access. 

9'9.3.2 Non-recurring rate elements include: 

9.9.3.2.1 DS1 Port; 
9.9.3.2.2 DS3 Port; and 
9.9.3.2.3 Virtual Ports. 

Ordering Process 

'3.9.4.9 Ordering processes and mstallation intervals are specified in !he 
Interconnection and Resale Resource Guide and are the same as specified in t fx  UNEs 
- UE!T Section. LiCCRE is ordered via the ASR process. 

9.9.4.2 UCCRE is ordered with the Basic installation option. Qwest wii! bcgin tk 
work activity on the negotiated due date and notify CLEC when the work activity is 
complete. Test results performed by Qwest are not provided io CLEC. 

Local Taridem Switching 

i11+*&51 %hall pravide Local Tandem Switching in a non-discriminatory manner according to the 
ksrowtng terms and conditions. 

9,46,6 Description 

?+ ,?O. I . l  The tandem switch element includes ihe facilities connecting trunk 
distribution frames to a tandem switch, and all the functions of the switch itself, EncMing 
those facilities that establish a temporary transmission path between two other switches, 
The definition of the tandem switching element also includes the Functions thal are 
centraliz.ed in tandems rather than in separate end office switches such as ca!! 
recording, the routing of calls to operator services, and signaling conversion functrons. 
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r. 2 .Tj ';$ j - ), IT CCEC obta~ns ~ t s  local tandem sw~tch~ng from a third party tandem 
1 a;-> 
$ 5 -  ,,,r.rtcr, tandem to tandem connect~ons w~l l  be requred between Qwest and the third 
;,:,mrt> :w:&ctn prov~der 

% : a 2 2  The requ~rer-rrent to provide unbundled tandem swltchlng includes: (I) 
trwh<--;:;l!tl'tsc;t facil~tres. ~nclud~ng but not l~mited to the connect~on between trunk 
t ~ w x m : t ~ r r  at a cross-connect panel and a switch trunk card; [ii) t h e  base switching 
I:iir?l.:tibn oi e~nrmctrng trunks to trunks; and (~i i)  the functions that are centralized in 
sar:i-kmr stwtclros (as dist~nguished from separate end-office switches), including but not 
I:r;i$cd to CAI! recording, the routing of calls to operator services, and signaling 
%- :%,wei,sran I* features. Qwest shall unbundle access to call recording equ~pment only to 
!ti+: ;':.:"rd a n y  swch record~ng equipment is installed in a Qwest local tandem. 

'I- T W  " , , , u 5 ,  i A QS? Trunk Port is a 4-wire DSI  trunk side switch port terminatmg at a 
i 2 5 1  t.Cctlt;l:cakx~ pmnt and Incurs a non-recurring charge. Each DSI  T a ~ d e m  Trunk 
i V t  cicliltl65 ar subset of 24 DSO channels capable of supporting local rn -$sage type 
1f .sn*bi, -.u cr 11~i3  t r ~ c t l r ~  a non-recurring charge to establish trunk group members 

! i  3 ~ : ~ ~ ; ~  2 Use of local tandem sw~tching is billed on an originating per rnmctte of use 
pa!,ss. 

I F  1 : )  rk 1 Recl;i.~ests for DS1 Trunk Port(s) must be followed by separate order@) lo 
,.-3r,tnzr~;li,:e trunk: ports into DSO trunk group and members as defined in the U t E s  - 
J ',+ 
:2&'4 Surtran of this Agreement. 

$1 ; ~ j  ;; 1 The Patties will perform cooperative testing and trouble isolation to 
/ ; ,S< I J$ \~$~  w t ~ ~ r ~  trouble points exist. CLEC cross connections will be repaired by CLEC 
;am3 ilJwilasr cross connections will be repaired by Qwest. Maintenance and Repair 
:wcacessau tare contamed In the Support Functions Sect~on of this Agreement. 

. '1'5 Locat Switching 

,.-b l i i t m i t  shnit pi-owcfe Unbundled Local Switching in a non-discriminatory manrrer 
:ic,cixa,ng lo  the following terms and conditions. 

*; ; ,: z tlnl-zundled Local Switchmg encompasses line-side and trunk-side 
!,t:+,i:.e~ pius the Features, hnct~ons, and capabilities of the switch. The features, 
W ~ ~ ~ ~ Q I I S .  capsbililies of the switch include the basic switching function, as well as 
~ E , L  3,4mc basrc capabilit~es that are available to Qwest's end-user customers. 
A L o , , .  zc.,=.. :~rJiod Lac81 Switching also includes access to all vertical features that the switch is 
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~+s";sjb:c of pravidzng, as well as any techn~cally-feasible customized routing funct~ons. 
3 3~t~~~,73ver, $-a&?- GtEC may purchase Unbundled Local Switching In a manner thzi perrwls 

'. - 
F",F:.d ro affer, and bill far, exchange access and termination of EASIlocal traffic. 

ti I t  7 2 (JVIES~$~'E; trunk ports are utilrzed to access routrng tables resident in 
t - 2 w x \  s s ~ t c h ,  8% I I O C E ? S S ~ ~ ~  to provide access to shared transport. Shared transport IS 

i!esc,:e:t:w.f narijar rrt this Section of th~s Agreement. 

1-; t $ f ,J  Unbundled Local Switching also permits CLEC to purchase a dedicated 
trt:nk ys~rl Oel Etre local switch. CLEC may direct originating trzffic to such a dedicated 
!?tmE; u , t  custainrxed rsuting. 

L $ 5  4 h e  ports include: 

I )  Analog Line Part; and 
(4)  Digital Line Port. 

T; l r  t .r,5 Trunk ports include: 

(a) DS1 Local Message Trunk Port 

3J 7 $ I t$ The fothwing are attributes of line ports: 

Telephone Number; 
Directory Listing; 
Dial Tone; 
Signaling (loop or ground start); 
OnlOff Hook Detection; 
Audible and Power Ringing; 
Automatic Message Accounting (AMA) Recording; 
Access to 91 1, Operator Services, and Directory Assistance; and 
Blocking Options (900 services). 

$ 1 1 1 7  Armlog Line Port. Tlie analog line port is a two wire interface on tha iine- 
w i t ?  $I! the! errd offlco switch that is extended to the MDF. A separate ITP must be 
amc?wd far each analog line-side port to provide the connection from the MDF to the 
darr- arca all an point. The analog line port enables CLEC to access vertical features. 

:? l a  1 8  Vertical features are software attributes on end office switches. Vertical 
k+afare"s for the Analog Line Side Port are available separately as follows: 

Call Ho!d; 
Call Transfer; 
Three Way Calling; 
Call Pickup; 
Call WaitinglCancel Call Waiting; 
Distinctive Ringing; 
Speed Call Long - End-user Changeable; 
Station Dial Conferencing; 
Call Forwarding Busy Line; 
Call Forwarding Don't Answer; 
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W1 Fc~rwarcjing Vanable, 
Chi1 Forward~ng Var~able Remote; 
CI.,A%S Call Warting ID; 
CLASS Calling Name &( Number-, 
CLASS Calltng Number Del~very; 
CLASS Calltng Nuinber Dellvery Blockmg; 
CLASS Continuous Redial, 
CLASS Last Call Reiurn; 
CLASS Frrority Calling, 
f X A S 8  Selective Cail Forwarding; 

' PC C{..k.r~a Selectlvt3 Call Rejection; 
CLASS Anonyrrlous Call Rejection; 
CnSi Park (Store Rr Retrreve); and 
f~4esaapVWaiting Indication AA/ 

i3313~\3 tma Side Port (Supportmg BRI ISDN) 

+i " : N 9 tkllsic Rate Interface integrated Services Digrtal Network (BRI 
i, 'i > i 
~ ~ , i ~ , ~ i :  dl;? ;I  t J q t i d  architecture that provides mtegrated volce and data capability 
, + w i  A BRI ISDN Port is a Digital 28+D (2 Bearer Channels for voice or data 

- J  + , k  L t r ~ c d  1 FJc&;) tCt-tannel for signaling and D Channel Packet) Ime-side switch 
Df~;:*~;.:i-:::t:s*,rn ~virt\ BKI ISDN voice and data basic elements. The BRI ISDN P ~ r t  
? ;i:i !:ilr,:d.J'iTA and m1raLATA (where available) carrier choice, access to 91 1. 

i)+~Fr~3?t~ O ~ x x d Z ~ r  Services. For flexibility and customizat~on, optional features 
2.. F I U  aildm1 BRi 13DN Port does not offer 6 Channel Packet service 

. 7  

r;::.s!tti:.itmi ! Iha ecrvtrag arrangement conforms to the internationally developed, 
- * i , " - " ! r r? i t  ,, h 4 , i , i  :m! rrer;ugnized standards generated by lnternat~onal Telegraph and 
I +b:iL&sP:rsr:i:t I J  t~ion ilarfnerly CCITT). 

(a! 2B8.D;  
i t ? )  2 Primary Directory Numbers (PDNs); 
i c )  Call Appearances - Two per Terminal: 
(il) Nornial Ringing; and 
: . r i )  %,. Caller ID Bloclcmg per call 

1. ~~!t:,r~tnE L w t r ~ a l  Features In each switch are avadable on an individual case 
: .$c,Jk% 

.- i % t 1C12 DS1 Local Message Trunk Port (Supporiing Local 
I , B Y : ~ M : $ ~ :  d fraifici A DS1 Trunk Port is a DSI  trunk side switch port that IS 

r~~:z*r;dfxl iri t!x? trunk main distributing frame and is connected to the 
st?jt.-, .+.,,r.,or? ,' ,%.+% point through an ITP Each DS1 Trunk Port includes a subset of 24 

fx:::: <:r:wile!c, capable of support~ng local message type traffic. Requests for 
i i S g  Twn4 Portis) rr~itst be followed by a separate order for a Message Trunk 
i%~,2 as ft~rfhecl described In thls Section. 



' 2  :I ~ ' 1 0  2 Message Trunk Group. A Message Trunk G r w p  is a 
~.o%~.~ETQ Icature itiat esiablishes the trunk group and its associated trunk 
rwr:~:si$rs S~gnaling and address~ng attr~butes are def~ned at the grcwp iieve! 
T11::ik rrxcinbers may be associated with indwidual channels of tiie DS i  Trunk 
f%.wt 

$ 2  1 :  1 4 0 3  Requests for establ~shmg new outgoing and two-way 
Mc:fisage Trunk Groups must be coordinated with and followed by reqrlests for 
Q:.r,ii:tott~rzeef Routing Incoming only trunk groups do not requtre Gistom 
Rot;t,!rq 

11 Unbundted DS1 PRI ISDN Trunk Port (Supporting DID/DOD/PBX). k 
i . 5 5 3  i r r i t~k  Fbott is a DS1 trunk-side switch port terminated at a DSXi  or equivaimt. Each 

"irunk Part ~ncludes a subset of 24 DSO channels capable of supporting 
" 't' ~I;LXBOD;PBX type traffic. Requests for DS1 Trunk Port(s) must be followed by separate 
~ , V : ~ ~ ~ ~ , ~ ~ L -  c,, ' to @st~blii;h new Trunk Group(s) or to augment existing Trunk Group(s). . 

IS : I 1 I I 1 Cig~tal PRI ISDN Trunk Port. A Digital Trunk PRI I-N Port 1s a 
fix.rr wrre US1 with connection at the DSX-1 bay (or equivalent) 3igital Trunk 
IJS I activdt~ot-r is a logical subset or channel of a DS1 fac~lity port. 

9. 'i 1.1 . ' I  1 :I. '1 Primary Rate ISDN Trunk Ports are prov~sioned at a DSI 
Isvel. B-channels are provisioned to transmit information such as voice, 
c~fcuit switched data, or video. A D-channel is provisioned La carry the 
contral or signaling on a 64kbit(s) channel. 

9.1 1 . I  11 . I  .2 PRI Trunk Port requires a digital four-wire full duplex 
trarif;l-nrssion path between ISDN capable customer Premises Equipment 
(CPE) and a PRI ISDN- equipped Qwest Central office. 

9 11.1.1 1.1.3 The PRI central office trunk port is a DS1 which provides 
24 64kbps channels. This product is dedicated call type of PRI with 
Custom protocol, up to 23 of the channels may be used as 64kbps 13 
channels. The 24Ih channel must be configured as a D channel, V J ~ I C ~  ~ ~ i l /  

carry the signaling and control information. The B channels transmit voice 
iwd data or Circuit Switched Data (only). 

9.'1'1.1 . I  1.1.4 PHI ISDN comes with the followmg standard features 
wt19re technically feasible: 

(a} 2B+D; 
jb) Direct Inward Dialing (DID); 
(c) Direct Outward Dialing DOD); 
(d) Calling Number Identification; 
(e) Calling Number Identification Blocking -All Calls: 
(f) Circuit Switched Data or Voice Data. 

$1.1 1.1.11 .1.5 PRI ISDN includes :?-way DID functionality. DID is a 
special truriking arra~gement that permits incoming calls from the 
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wzhanyc network to reach a specific PBX station d~rectly without 
c~t,it?ncf ant assistance 

9 1 1  . I  2 1 1,6 DID servlce 1s offered wlth an analog or d~gital 2-way If 
i!q~t;if, the ~r-~dlvlduat USO's are 2-way trunks uslng advanced senllce that 
~t-?qt!lrt?s DID ports 

9 1 'i 1 7 1 . 1  7 The 23f3+D Trunk Port configuration provides Porls for 
238-clrennels and 1 D-channel. 

$1 1 1 I .  1 1.1.8 "The 24-8 Trunk Port configuration provides 24 B-channefs 
on a DS1 Port. 'The signaling information is provided by the D-channel on 
thu first B-channel Port. 

9 11 1.11 1.9 The 238 Backup D Trunk Port configuration provides 23 B- 
ct.tar:nois ond a backup D-channel Port is used if the primary 3-channel 
Pmi fails 

> L  * s # d d - L  . q a t; DSU Analog Trunk Ports are available on an indiv~dual case basis. 

<i , J *- 
I s ?  CI EC may purchase all vertical features that are loaded In Qwesl's end 

G W ~  :wt6!1 &*t,EC n.)ay request features that are not activated in a Qwest end office 
i: ~ ; f i i c t q  t l ~ ~  BFR Proce~s of this Agreement. If CLEC requests features that are 

'i>.ji;)& ~ X J L  not activated in a Qwest end office switch, appropriate recurring and 
i:,-:rci~.l':wl.irsg etrargss will apply. 

A : 1 ;; ;? L,ocnl switch ports iriclude CLEC use of Qwest's slgnaiing network for 
& - is"  ,-,*.:,,, rri-~<li~l~tt$>d Tram lhe line-slde switching port. CLEC access to the Qwest signaling 
r x ~ % * s c ! t ~ .  st.t;'lft be ot substantially the same quality as the access that Qwesi uses to 
i ; I { ,  ?::o !iav:&t: t~ I ~ S  awn end-user customers. 

.+ ' 1 %  . . " A  
A S  u rd CXEC shall be responsible for updating the 91 11E911 database through 

ri.,t,-v3 +.,.z,,. ,. *b ltwd party database provider for any unbundled switch port ordered. Additional 
h~ ?I:ij?.ct t p r ~ v i s l o r ~ ~  are contained in the Ancillary Services Section of this Agreement. 

i d  2 4  'The hnc-side port includes the connect~on between the end office switch 
:ray, '!  t b ?  MDF Ttte corlnection from the MDF to the demarcation point shall be an ITP 
;.:-;~-&-ra tsy Qwest pursuant to the rates in Exhibit A. The trunk-side port includes the 
i :~'c7lt..~!?i;bi'i t>Wee!? the end office switch and the TMDF. The connection from the 
t P + W F  EQ the darnarcat~on point shall be an ITP provided by Qwest pursuant to the rates 

4 4- The demarcation point for line-side and trunk-side ports shall be as 
ir">,::difi&lf m r l w  in thts Section. 

7 ,  5 %  2 5 - Gnbundled Switching (and therefore Shared Transport) doss not 
+:~q,-,2ibu%ts aa ifNE, and is therefore not available at UNE rates when the end-uses 
i y,St--p-+54r -.,.,.v? ta be  sewed with Unbundled Local Switching has four access lines or more 
~ n = ? f  k i ; ~  iwcs are located ~n density zone 1 ~n specified Metropolitan Statlstlcal Areas 
i h  ";p ,-- 
- . , C a 4 ,  ' % - * b  
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c LL.B Wire Center Pdarne 

DNVRCOCH 
GNVRCOCP 
DNVRCODC 
DNVRCOMA 
DNVRCONQ 
MPLSSMNDT 
STPLMNBE 
STPLMNMM 
PHNXAZMA 
PHNXAZNO 
PLTDOR69 
SLKCUTMA 
STTLWAOG 
ST-PLWAEL 

Cap~tol Hill 
Curt~s Park 
Dry Creek 
Denver Marn 
Denver North 
Minn.Downtown 
St. Paul Beech 
St. Paul Market 
Phoenix Man 
Phoenix North 
Portland Cap~tol 
Salt take Main 
Seattle Main 
Seattle Elliott 

9 11.2.5.1.1 For end user customers located within the Wire Centers 
specified above, CLEC will determine whether end-user customers it 
intends to serve with UNEs have four access lines or more in advance of 
st~ksrnitting an order to Qwesl for Unbundled Local Switching a i  UNE 
rates If the end-user customer is served by four access lines or more. 
GLEC will not suhrnit an order to Qwest for Unbundled Local Switching al 
UNE ratas 

9, l l . 2 .5 . l .  1.1 Reserved for fu,ture use. 

9.1 1.2.5.1.1.2 UNE-P is not available for end user custcrners with 
four or more access lines located within one of the Wire Centers 
specifled above. 

0,11.2.5.1.1.3 Only dial-tone lines shall be used in counting the 
exclusion. Private line type data lines, alarm or security lines, or 
any other type of non-dial-tone lines shall not be used in the 
count. 

9,11.2,5.1.1.4 The high frequency portion of a loop shall not couni 
as a second line. 

9.1 1.2.5.1 . I  .5 End-users shall be corisidered individually in MDU 
burldings or any other multiple use or high-rise buiiding or campus 
configuration, as long as they are individually billed as the 
cuslomer of record. 

9.1'1.2.5.1.1.6 A basic rate ISDN !ine counts as one line. 

.'; 1 %  2 5.2 Reserved For Future Use. 
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- ~2 ~ s , ?  LINE-P is not ava~lable for end user customers w~th  four or mare 
-. 
d z:%; <:t :s it:lrc;\tirct wrthir'l the W~re Centers specified above. 

- w : 5 4 t L  G: CLE@ tnusl urder DID numbers in blocks of 20. One primary d~rectory 
3 ,  ,. 1;. 3 J :  !PU +I::w~ d1recft7rj.' IS provided for each PBX system. 

' b  ? +  2 
I* , Ai-f,:lrtmr~za! hne or trunk features not offered with the bas~c DlDlPBX 

; . 5.2-L aiF :x:l\is?r!;ibt~ f.0 CtEC on an mdividual case bas~s. 

7 c , .I+ Aitfditrnnsl arrangements not offered with the basic PRI product are 
;;, -3 wz'r* ari tXEC rrn an rrldrviclual case basis. 

l i  * i i: 4 
- <  ! I  E;zakt pnr'l type described above will have a separate associated port 
, sz;"p, $"t*-'- 5y 

a 
ii.rtffif<j ~ n ~ n t i ~ l y  recurring charges and one-time non-recurring charges which 

.tw :'r::::;lwxI tî ! Exfttbit A af this Agreement. Exhibit A contains both the UIAE rates and 
-v:k;i~ : s ~ t ~ : t i  isr ffits component of Unbundled Local Switching. UNE Rates apply unless 
**-~+r wid-nei~r. @ t , t ~ t ~ i t ~ r  t~ be served has four access lines or more and the lines are 
- -  - -  . - ~ a i k d  i t r  &:n&ty ~ I I B  "tn MSAs specified earlier in this UNE Section In the latter 
~l~:2;is~.Y.4krdi:.j.;i ~hr;ii'kfj',il rates apply. 

-r, " 2 :" - ?a Thtx rata structure for PRI ISDN trunk ports includes a monthly Minute of 
& "  - 6 3  = ., ,,, ,:,9,,,~It':. fB@lififflg charge for the basic PRI ISDN product (23B+D plus standard 

j.7.%1:tJt4a-; , i tj4c;r1-eoc~1rnng charges sre incurred for the trunk port, first trunk and each 
,L?? : l : ~ a $  $"irnk.. 

a J  ;4 L =  
1 7 .? lmai c~sege will be measured and billed on minutes of use. Exhibit A 

,-..:.:rtwi? t~i$rir 31% UME rates and market rates for this component of Unbundled Local 
4 "  + g p  AT ' -  - 

T ~ ~ : , " : . - T  g UME Wiites apply unless the end-user customer to be served has four 
:.jcA-ci< f i r i ~ i ;  i j c   ITO OR? and the lines are located in density zone ? in MSAs specified 
41 :wf :f-i tW:x Gei-ltion, In the latter circumstance, market rates apply. 

1 ,  5, E " J 5 'tiierrr~d features will be offered as options for unbundled local switching 
.tt i . i W  wr i ~ f l f i  !rr Ext'ribit A of this Agreement. Exhibit A contains both the UNE rates 
-ffii: m;::%~ rat:% fat t t i j ~  c~mpm@r l l  of Unbundled Local Switching. UNE Rates apply 
: .*3 k' ,- +, : ,, i T i ~  tw,~~i.ftibi cuslrsn'ier to be sewed has four access lines or more and the lines 

> i t A  i i i t ; ~ ~ d  i?: dir;.:'wty zone '1 in MSAs specified earlier in tnis Section. In the latter 
i s  ... PP'rr,!gl';c- ajrt2lkfit rates apply. 

- \ r  ';*- . ... 2 %ibsaqtiant Order Charge A subsequent order charge, as set forth in 
f bi..?-tii A si h i  iiriqreernent, applies when CLEC orders additional vertical features to an 
:a & :%,.-, 
i L,<& t - t  $dK 
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". ' *  t i  
:A l i3-driirrnq rntervals for Unb~lndled Switch Ports and switch-actwated 

vb 3 y $  z - , :  F~rrttrws  if? contamed in the Interconnect R Resale Resource Guide. Thrs 
, %3;%.v- - ,  
- . - - i t $  nj+ 9e I~@;EEcIJ by order volumes and load control considerations. The rnterval 

:."at ~ \ j l t ? i \  i b m i  receives a complete and accurate Local Service RequesUAccess 
$ i . 3 - i g P ~ j i  :+xai,cst ;i-SF&/A$R) This date is considered the start of the service interval if 
:z . -?  ,:*8.tll; ;ect:ivad {srlor to 3:00 p.m. The service interval will begin on the next 
,. t t  ..s+. .e-:-.. -- , ~13:; lor Servtce requests received after 3:00 p.m. This interval may be 
-e',s;.j4-!p;I t2y  r:rde-ff volumes and load control considerations. The service intervals have 
l-r*ii:v 1+;tn:k3\8d and are set forth in Exhib~t C, to this Agreement. 

', 3 1  ,' Siwtch-actrvated Vertical Features shall be ordered uslng the LSR (Local 
".. 
-w:; :c f?d:l.l~lestj pmcess as described in the Interconnect & Resale Resource Guide. 

4 )?: $ *: .I. .-- Nan-switch activated Vertical Features shall be ordered using the Bona 
V: &,:qise:;l (BFRf process. Qwest will provide the cost and timeframe for activation of 

+ * I * Z  rw;w,:?lcid V W ~ I C ~ I  featu~'e(s) to CLEC within 15 days of receipt of the BFR as 
,+::::bocf i rr  Et-re lrrterecrnnect & Resale Resource Guide. 

$ *  ? k , -3 el Nw-switch resident Vertical Features shall be ordered using the Bona 
5 $:?ti- E4~:cltii;; '~t tDFFIZj process. Qwest will provide information to CLEC on the feasibility 
.d :-t:wm:tg the vortscal faature(s) within 15 days of receipt of the BFR as described in 
r* 4.. ;::ft~r~c~a:~cct Resale Resource Guide. 

; . ; Y  
r$ Unlst,sndlsd local switch ports are required when ordering unbundled 

-$ r : 4  f t ~ m p c ~ r t  i ts  d r ~ ~ r i b e d  In the lnterconnect B Resale Resource Guide. 

I;,iaib::; m"~li ibrovide CLEC with usage information necessary to bill for interLri7-A and 
.,?t;akATA sxcl?arrgo access in the form of either the actual usage or a negotiated or 
4-z  , x i - i i . ~ .  -.% -.->- 6 J: DVOCI ~ ~ r ~ t r r ~ y  ate for this information. 

-'; ky, 2 r .. c r  rn , ,,. . , ~ a i i  i ifi-?~iile CLEC with lnformatlort necessary for CLEC to bill its end user 
c~:wrzws ttl tlsc farm of the actual information that is comparable to the information 
Q v ~ ~ : ~ ; Z  u;?m ta brlr its own end user customers. 

+'- >-.. b .,. *, st-1311 FI~~VI IJ~ CLEC with mformation to bill for reciprocal compensation for !he 
. . j ~ r '%p :n  . aim terrrlinatron of telecomn~un~cations in the form of either terminating 

, 7 " * c ,  

* , i r ; j k  i;r5:$ i 4 ~ ; ~ j e  data or a rsasanable surrogate for this information. 
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r :.,~?+Sr,j:hiif;il ROLI~IQQ will be offered on a first-come, first-served basis 

$2 EC has  t 5 f . c ~  iapllans by W R I G ~  to route its end-user customers' calls: 

, , 8 *  ctf.:iz 
P h i -  may elect to custom route its end-i~ser customers' calls 
.$c%-;,.:tenu./ tnan Bwest ruules its end user traffic. CLEC may choose 
d-{?fij&Qt fqd:"i= , ,g t?y traffic type, by prefix, elc. In this option, there will be a 
;-~y.sy; !w XFEJ osiln'crlishrntmt and deployment of a new CLEC line class 
qjr-s, , cf7,rq J if ~3 CLEC line class code(s) was previously established and 
;~-lr@; ~ B I I  a! a per&.xhr end office, only a deployment charge will apply 
;iev ?",& ~ m f  ijffice Irrcatiun. 

'4 ... i,n;a:;p% ih?i l h ~  installation of new line class codes for custom routing 
$, t5. :2f~-~:f% r:,:i drrc:;';-tory asslstance and operator services traffic is inciuded in Exhibit 
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iw ail other c~storn rculing arrangements shall be billed on an 
n which tF7e code is deployed. 

.r zi :: : CLC slrnil l swe  a Service Inquiry form detailing its routing and facility 
A ,  $.. _ I  ,y~.%,7t2 .. t= -*+ ,ihi~~: Zu a pre-arder meeting with Qwest. Refer to the New Customer 
a; - ~ 7 :  L:~*,,litt" Z G ' ~ ; . I Y I G ~  rn the Interconnect P4 Resale Resource Guide for a copy of the 

a ,? r ; 2 *:4 t i  

+ L, i,, Attpsr  S..BNIC~ 1riqu1r-y forrn is completed and provided to Glwest, the 
i i p  ~ ~ w + - l f ~ ~ ~ j  yti15 S;)e jointly established to provide Qwest with the comprehensive - r 1, 

rii1?pi..:i v p ~ r n ,  t : p y ~ r f r ~ :  roartirig requirements and desired due dates. 

I r 
,* & -i I! l:~~$fi,>M muttng is requested, CLEC shall submit a 5O0/0 d:posit for the 

- " 
rr =-?zl":,-+::t;sbf'rt rl:'rcl rltrpluy-inent af a new CLEC line class code(s). Qwest will assign a 
i*rsyl*.< -' I k.C --::;:i-)q ~ i i a ~ ~  crsdejs) and provide it to CLEC for inclusion in the LSR (Local 

.itz < J :  F ~ ( f ! ~ i ~ l ~ ~ j ~ ~ ~ j  ~ I - w ~ I  CXEC will subsequently issue for deployment of the line class 
r .L%, a~ ; !j+ f>?,*+y$$ 

5 +  1 ' A  $* Is Ci,,EC ei~ctr; to route thelr end-users' calls in the same manner in which 
: ; . ~ i - 5 :  t.:A&~:& rt5 $,!i'ld*L,J~f2r customers' ca118, establishment and deployment charges for 
4 - +  j-i- ,:: Z :, is8tic;? b;t:45$ ~ i ~ d ~ f s )  will rmt apply. Qwest will assign existing Qwest line class 

, .:--i;,, .rbk.; f>:<~~:lrdt? it> CLEC far inclusion in thi: LSR (Local Service Request). 

a s ' %  9 ,I 
,- 7 % = e ~ <  GLEC :n~,rst place the associated trunk orders prior to the establishment 
r r ',&i-' . ,~~:d:'+wd {:kt I wig C k m  Codes in specific end offices. 

: i . 3 4  
A* , . ,  Gwcs! wril provide CLEC with non-discriminatory access to signaling 
- i ~ ; ~ t . ~ " ; ~  : r iwd ln f~  argriaiirrg [inks and Signaling Transfer Points (STP), call-related 
;iant-ka~-auc ~4 % ~ Y V I @ C  management systems (SMS) on an unbundled basis. The 
--  ii~,,~mr ::i$i %Wed databases and associated SMS are addressed later in this Section 
+.r I!:%? Rg$eerz.tt!nt Access to Qwest's signaling network provides for the exchange of 

fi &X;!X 
, %I ti.ifmnatrc.rn, between Qwest and CLEC necessary to exchange traffic and 
i i" 'r - ,  , ,G i d  i s  Signaling networks enable CLEC the ability to send SS7 

rf!w:, .b,stkjq5 m ~ F i ~ e ~ ; l  rls r;w~tchss and Qwest's switches, and between CLEC's switches 
J ,: ::.~-,.s%+ !'.zirr! party nalwarks with which Qwest's signaling network is connected. 
< -  < c--.-> 
, + ;,, x ; r ,  Z~;XXSS Q W E S ~  signaling network frorn CLEC switch via unbundled signaling 

LL ,G ,:cb2.u'r;e:~:$ sinmlmg tr;ans;port elements between CLEC's switch and Qwest STPs. 
- - *, p: ir,r e i u i ~ y  n%e~s:; B~vest'cj srgnal~ng network from each of its switches via a signaling 
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I : i ~  i , i 2 3 ?  SeWesi: :is switch and the Qwest STPs CLEC may make such connedion rn 
%ri :si?:rte mwr.;er 35 Owest connects one of its own switches i o  STPs. Access fo 
b4w;,sk & ~&jliifft~1g network for purposes of interconnect~on and the exchange of traffic is 
cj.:.:fc:sscrd earher 11s this Agreement The Common Channel Sigrtallng user? Gy the -., 
rd3-h+ m d i .  tie Signaling System 7. 

+, ;j 1 3 3 2  Comn7on Channel Signaling Access CapabilrtylS~gnaliny System 7 . #'%p q .% p. , c* i iehc, .&~'d~7)  provtdes n~ultiple pieces of signaling information via the SS7 network. 
79;s s;grrnttr?g triformation includes, but 1s no2 limited to, specifrc mformation regarding 
r ti% tsasde on assocrated Feature Group D trunks and/or LlS trunks, Line inform3tion 
JJ-;!:ikmi,: ELIDB) data, Local Number Portab~lity (LNP), Custom Local Area Signaling 
a-. _ h~i:*~-~i:cs (CLASS), 8XX set up information, Call Set Up information and transient 
?rW~?&--bS 

9 13;  :3 Qpt~unal Features of CCSACISS7 are dependent on specific CLEC 
t,f-lz,igja? reqiirrements as well as the existence of adequate transport facilitie: Transport 
mAsbf:ls n ~ u s t  be rn place to accommodate Call Set Up of related Featu e Group D 
ss!"i!:m 1. IS messages, transient messages, and other sncillary services (e.g., LlD5 data 
m f  62% set alp information). 

d '1 3 - 2  Terms and Conditions 

9 t : j  2,r All elements of the unbundled CCSACISS7 arrangement wili be 
&w?!i,~.yed iln an ~ndividual case basis based on CLEC's design requirements. Ail of 
ClEC4$ kurtbrandl~d design elements are subject to facility requirements identified be2ow. 

9 ~ 3 2 . 2  At a rninimum, transport facilities must exist from CLEC's Point of 
Frwmrce ur Signaling Pomt of Interface (SPOI) to the identified Qwest STP location. 
tjintriir~fftcb transport facilities to accommodate CCSACISS7 signaling may be deveioped 
mtng urtbundted network elements (UNEs) as defined in this Section. 

." , 9 -3 CLEC's CCSAClSS7 design requirements will include, but are not limited 
1 - i  
; ', 3 

9.13 2 3.1 STP Port - This element is the point of termination to the signal 
biwchtng ~~pabi l t t ies  of the STP. Access to a Qwest ST? Port is required st a 
DSU level 

9 ?3,2.3,2 Specific Point Code detail including the identification of CLEC's 
Origvmtrng, Destination and Signaling Options (i.e., ISDN User Part [ISUP] cr 
7"ransac;tm Capabilities Application Part fTCAP] requirements). 

9 13.2.3.3 All signaling routing requirements will be identified in CLEC's 
dcsigri. CLEC wrll provide industry standard codes identifying Qwest end offices, 
tat~derrrs, sub-tending end offices and STPs that will be included in the designed 
unbundled signaling arrangement. 

it 7 2,j. 4 The CCSACISS7 unbundled arrangement must meet the followina_ 
~ ~ i ~ $ i l f g ? i T E l l t ~ :  



9 13 2 4 1 Both Qwest and CLEC sre obligated to iaibw exts:tr?g ,r:;rrs:ry 
standards as described in Bellcore documents tncilcl3izwj bul r t ~ : .  I:r:x~6 2: G3- 
905 CORE. GR-954-CORE, GR-394-CORE anc Li S %!EST T ~ C ~ E I ; $  
Publrcation 77342. 

9.13.2.4.2 CLEC's switch or network 557 node mus; meet irid2S;:x' anr; 
Qwest certification standards. 

9.13 2.4.3 Unbundled transport facilities as tdentiiied rn thr; S ~ ~ f z o ~ i  GI tO~k 
Agreement must be provisioned at a m~nirnurn DS1 capacity at CtEC's Psm cf 
Presence or SPOI. This facility must be exclusively used For the tramrn:ssi.::n og 
network control s~gnaling data. 

9 13.2.4.4 Calling Party Number (GPN). or a reasonahk ;~fler%ili;% ,re , 
charge number) wdl be delivered by each Party to tr~e ntha-, O:,.~E:.~I:: 
accordance w~th  FCC requirements, when received from analher cancer or 'raw 
the telephone equ~pment of the end user. 

/ ? f  ~$(" $ 9 13.2 4.5 Carrier Identification Parameter (CIP) will be deitfff3~~f J w - ~ ~  & 
Qwest in accordance with industry standards, where technically Ieasibrt? 

9.13.2.4.6 Provisions relating to call related databases ( r  a .  8;LX jl% 02. 
Advanced Intelligent Network (AIN), etc.) are contarned in cskk~er Sections C' ZWS 

Agreement. For example, LNP IS described in the Ancrlia~y Se~:fm?. AlK j:.T% 
8XX and ICNAM are described in the UNE Section. 

%+I 3.3 Rate Elements 

i -?a t~s  and charges for the unbundled CCSACISST elements wilt be assessed bastrd ar, CQ.EC2s 
si3ac1iic design requirements. Both nonrecurring and monthly recurrrng rates may be ::q&c.it& 
h4i"fessage raiing applies to each terminating call set up request (ISUP) traversing the Griesa 
srgnalmg network. Messages which are transient in nature will be assessed message :ate:* par' 
terminating call set-up requests. Transient database messages (not destined for Qwesrl wilt be 
assessed rating on a per transient database request (TCAP). Pncing d~ttaid is pr~'r'r<d@;t 
15$1ib1l A of this Agreenient. Rate elements for unbundled CCSACISS7 eiernenls are: 

Y.13.3.1 Nonrecurring Rates. CCSAC Option Activalion Charge - Ass~sseJ  far 
adding or changmg a pomt code in the signaling network. Q~v~sst wrti ~ t ~ m ~ e  CLEC 
based upon ~ t s  selectm o i  either basic or database activat~on, as dara~led in Exhi~r; A sf 
this Agreement. 

9.13.3.2 Recurring Rates 

9.13.3.2.1 STP Port - a monthly recurring charge, per connectmi? Ir::r. irie 
STP. 

9.13 3.2.2 S~ynal Formulation Charge - a per ter;i?mating call set ; l ib P ~ ~ ~ ; T J B S ~  
charge for formulating the ISUP message at a S S i  SPlSSP 

9.73.3.2.3 Signal Transport Charge - a per terminalrng mil set up ri.rqus;t c>r 
data request charge for the transmission of signafing data behvuerr the ST13 afic: 

Ijwcst Version 3.5 Template Agreement. 12-01 -00 
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an end office SPISSP. This rate element includes separate charges for t S W  
and translent TCAP messages. 

3.13.3.2 4 S~gnal Switching Charge - a per termmatrng call set up  r&ques: fx 
data request charge for switch~ng an SS7 message at the iocaE STP. PRrs r W i  
element lncludes separate charges for ISUP and transter;; TCAP messagss 

8 13.4 1 CCSAClSS7 unbundled CLEC-d~signed eternen!~ will inrtieiiy 
require design informahon from CLEC. Ordering for CCSACISSWdi llb hhandled 
an an rnd~vidual bass, using service activation meetings between CLEC and 
Qwesi. CLEC will provide a Translation Questicnnaire, t m l c  Dam Sheet arar"j 
ASR dr~ring the servlce activation meetings. 

9.13.1: .2 Qwest will provide jeopardy notification, Destgri Layairt Rqmes 
(DLR). Completion Notificaiion and Firm Order Confirrriatron (FOC; r a $?on- 
discriminatory manner. 

9.13.4.3 Due date rntervals for CCSACISS7 wiii 136 e ~ t a h l i ~ l i ~ d  9:' ark 
lnd~vidual case basis. 

9.13.5 Maintenance and Repair 

'f'hr? Pafires LYI!~ perform cooperatwe testing and trouble isolation to ident~fy w k r e  ? r a ~ M @  p3mt5 
exrsi CLEC cross connections will be repaired by CLEC and Ovdesi cross conncc;trsr:s wrbf br: 
r??:mtre@l by Q~ves:, Maintenance and Repair processes are contarfled rn thrs Agreaineni. 

9,14.1 Description 

i;,,lN servrces are offered and available as an enhancement to CLEC's SS7 capab'ie netwark 
.:$tr.trcture and operation of k l N  Version 0.1 capabie switches. 

9 14.1.1 AIN Customized Services (ACS) - Allows CLEC lo utifnze Qwesrs AlN 
service application development process to develop new AIIA services or kaiures AC$ 
is determined on an individual case basis. The elements are also combmed an an 
rrrdividual case basis to meet CLEC's request. Servtces d ~ ~ d o p e r f  thraugh the ACS 
process can either be implemented in Qwest's network or handed off 5 ~ s  CLEG lo be 
installed in its own network. 

9.*14.1,2 AIN Platform Access (APA) - This senrice a2tows; CLEC to prr;s.;de 'io ns 
end users any AIN service that is deployed for CLEC ut~fizrng W x  ACS prcl.cess In 
Qwest's SCP. Qwest is responsible for the provisionmg of these All4 sixvices CLEG 
will be able to populate data for provisioning of the Ca!l Processrng Recores ;@PRs': 
stored in the SCP for AlN services. The process ro prcwision, rnadify ar update 
rlniorrnstron In the AIN databases IS predom~nately manuaf 

9 14.1.3 AIN Query Process~ng (AQP) - TCAP querfes are used to callect, 
tnf~rmatiun from the AIN database for use In call precessfng of the AIN based se-,rims 



above. CLEC launches a query from an AIN capaSle swltch over ltle 5S7 neftbmk f3 ;hi? 
Qwesi S~gnal Transfer Po~nt (STP). This query is d~rected 10 Qwesi s SCP Bo milea tala 
ftsr the  response to the or~gmating switch. 

9.342  Terms and Conditions 

'3 3,14 2.1 AIN Customized Services (ACS) - Since each proposed sewlcc ts ;Ibi!qLE? 

and complex. when ACS is ordered, Qwest conducts a feasibility study whleh esiifnatzs 
the amount of t~me and cost necessary to develop the ;~roposad service ar 
enhar-rcement. The charges associated with the feasibility a!~alysis. cfei~e1apmm5 2nd 
~mplementation shall be established pursuant to the BFK process as dcs~r ibed in $hi% 
Agreement. The service is developed and tested in a Qwest tab envircnmenr. E B  the 
service IS ~mplemented In Qwest's network, it goes through rielwmk ies% /XiW :Q 

~mplernentation. 

15.14.2.2 BIN Platform Access (APA) 

9.14.2.2.1 Prior to activation of the AIN feature. CLEC's swilch 1 icrrt ~ ; . ~ : d e  
must be aciivated for AIN processing on the CCSACISS7 link (t'asctrbeci :r.r :%s 
Section) that is transporting the AIN query. 

9.l4.2.2.2 Qwest will provide requirements for data k;ad ptopars:rolr 6x2 

delivery by CLEC. 

9.14 2 2.3 In order to make AAOS servlce work, service luqts: must r:a K W ~ ;  
In the AIN application to provision an AIN service on the ptaltf~rm fa{ CLEX 
Qwest IS respons~ble for provisioning the Call Processing Recsrrj (CPRj ir: ~ 1 2 ~ :  

SCP. 

9.14.2.2.4 Esch end user line must be provisioned by the lacdia~ aiwer 
CLEC is responsible for setting the A!N trigger in its swrlch, 

9.14.2.2.5 AIN Query Processing. Qwest will certify and tesl CLEG swtcrt for 
AIN message transmission to assure quality performance as descrrh~a fri t ' w  
Section. Qwest and CLEC will test cooperatively. 

9.743 Rate Elements 

9.'14.3.1 AIN Customized Services (ACS). Hourly rates are applicabie tor ea& 
component of the ACS service according to the estimates determmed in the feastbiiity 
arwlysis. The specific charges for each component and the terms mrf conditrans lor 
payment shall be described in the BFR response described above. 

9,1432 AIN Platform Access (APA). AFA is billed a monthly rec~rrrlng and a one- 
t~me nonrecurring charge for each AIN fsature activated, per tetephone nirrnber 

9.14.3.3 AIN Query Processing. The AIN service rates wiiZ be deveicped ai?d 
assessed in accordance with the specific service requested by CtEC. 

Qwe~t V ~ T S I O ~ ~  3.5 Template Agreement, 12-0 1-00 



9.14 4 5 ACS is ordered on an individual case basis and is coordinated 3 ' ~ x ~ @  
rhc Qwest Cicco~mt Manager and Product Manager. Due date intervals far the propssa: 
phase are detailed below: 

(aj  'SVithin five business days of an inquiry, Qwest will provide CLEC with IRE 
Service Request Form. 

( Within ten business days of receivmg the Service Request, QWES~ wit1 
provide a written acknowledgment of receipt. 

(cl  Within 15 business days of acknowledgment, Qwest witl assess the 
Sslrvice Request and prepare for a meeting with CLEC to rewevi the Service 
Request. 

(d)  Qwest will be available to attend a Service Request Meeting , - r t t w  f z v ~  
business days of the completion of the assessment. The Service Request wilt Ss 
corrsidered accepted once Qwest and CLEC come to an agreed-rrpan 
understanding of the service feature set and scope. 

(e) Within 30 business days of acceptance of the Service Reqcjes:, QV+est 
will provide a response, the Service Evaluation, which includes an initial service 
evaluation and development time and cost estimates. 

( Within 90 business days of end-user approval of the Sewice Evatuatisn, 
Qwest will complete a Feasibility Analysis, which includes development finre and 
costs. 

Remaining deliverables are negotiated with CLEC so that mutually-agrecabk due dates 
based on siervice complexity are established. 

9 14 4.2 APA is ordered using the LSR form. 

9 'f4 4.3 In the event that miscellaneous charges apply, ihey will Be applted 
consistent with the application used for equivalent services ordered by Qwesl end ilst;rs 

8.14.4 4 Upon receipt of a complete and accurate LSR. Qwest will toad CtEC 
records into the AIN database within ten days. Qwest will also ~stablish translations at 
the STP to allow query access from CLEC switch within ten days. 

9. "1,4.5 Completion notification will be either by e-mail or by fax. 

9.74,4,6 AIN Query Processing (AQP) - is specific to the service ordered and 
must be established at the time of the APA ordering prccess. 



9.45 lntercannectian Po Line Bnforrnation Database (LIBB) 

Y,?S, l  .I Descriptian -- LIDB Storage 

9,15.1.1. I Line Information Database (LID@) slores VarrGus t~ i ephone  iine 
numbers and Special Billing Number (SBN) data rsed by i7g&:%1~sr 5 w i 4 m S  

systems to process and bill Alternately Billed Services i:ABS? aif% Th% 832ra:ef 
services system accesses LIDB data tc provide orkpafrrrg Prle (caiitng rt~!mi;2r:. 
billing number and terminating line (called number! infarmatton LtDB fs wez: for 
calling card validation, fraud prevention, billing or serwce restrr~tisrrs snd ihe 
sub-account information to be inciuded on the call's billing record. 

9.15.1 .I .2 Belkore's GR-446-CORE defines the interface between the 
administration system and LlDB includmg specific message formals I 
TR-NWP-000029, Section 10). 

9."1,t.2 Terms and C~nditions -- LlDB Storage 

CLEC will provide initial data, add, update or delete data, and license sac! data rs Qwesl 
far placement in Qwest's LIDB. CLEC will provide and maintain necessary- infofnlattotz 
to enable Qwest to provide LIDB services. CLEC will ensure, tcs the extent possible, the 
accuracy of the data provided to Qwest for storage in Qwest's LIDB, and supply r,kpdated 
and chnnged data In a timely manner. 

B.4 5.l.3 Rate Elements -- LlDB Storage 

LIDB Data Storage does not have a recurring charge. 

9.4 3.3 .4 Ordering -- LlDB Storage 

Q w ~ s t  will be responsible for loading and updating CLEC's line records into :he LfUB 
&$abase from the data provided by CLEC. The establishment c?f CLEG line recards w# 
ba provisioned through an interim manual process. Updates. adds, cbanqes and 
cieletians subsequent to the initial file for est6Sfishrnent must be e-tnailed Iru Clwest, 
Enwgencp updates (adds, changes, deletes) may be faxed. CLEC is rzspansibie for 
the accuracy of the data that is sent to Qwest. inquiries from CtEC must. be faxed to 
Qwest using the approved forms appropriate for the type of inquiry rsquested. 

9."t$.2 t ine !falidation Administration System (LVAS) Access 

9.?5.%.4 Description -- LVAS Access 

9.15.2.1.1 LVAS is the comprehensive administrative rnanagentent toof 
which loads the LlDB data and coordinates line record updates in Owest's 
redundant LIDB databases. LVAS is the vehicle which audits stored informa~irtr~ 
and assures accurate responses. 

9.15.2.1.2 LVAS access is available only to facility-based CLECs. 

i2msr 318rston 3.5 Template Agreement, 12-01 -00 
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Section 9 
Unbundled Ne!wor~ Elements 

9,?%.2,2! Terms and Conditions -- LVAS Access 

9 25.2.2 1 CLEC will pmvide Qwest with the following information: 

( 3 )  The LID0 service requested (i.e., calling name, calling czrds. 
Originating Line Number Screening (OLNS), ABS, etc.); 

(bf CbEC's Revenue Accoimting Office (RAO), Operating Customer 
Number (OCN), andlor Local Service Provider ldentificatian (LSPI): 

(c) The NPA NXX and signaling point codes for the operator cjr end 
office switches from which queries are launched; 

(d) The identity of CLEC's SS7 provider for Number Portability, ARS, 
OLNS and calling name; 

( e )  The identity of CLEC's operator services provider for ABS i {~eries; 

(f) A forecast for changes in volumes of line records, both increases 
and decreases; and 

(g) The contact names and fax numbers of all CLEC personnel lo  be  
contacted for fraud notification and LIDB data administration. 

F-3.25.2.2.2 CLEC will e-mail to Qwest all updates, adds, changes, and 
detetinns to the initial file in ASCII format. 

9.15.2.2.3 Within one business day of receipt of the file, Qwest will attempt to 
load the file into LVAS. If Qwest successfully loads the file into LVAS, the 
originator of CLEC's fiDes will be notified by Qwest. 

9.%.2.2,4 In the event that Qwest is not successful in loading the file 
because errors were detected, Qwest will e-mail the file back to CLEC with an 
error notice. 

t?.? !i,2.2.5 Reserved For Future Use. 

9.15.2.2.6 Qwest will provide to CLEC the necessary methods and 
procedures when the LVAS electronic interface becomes available. 

9,t .3 Rate Elements -- LVAS Access 

9,1523.5 LIDS Line Record Initial Load Charge - CLEC shall reimburse 
Qwcst as shown in Exhibit A, for the initial losding of CLEC's end user lirie record 
cnformalion, for LID0 andlor ICNAM, including the formatting of data so that i t  
may be loaded into LVAS. If the initial load of ICNAM records are piov~ded with 
the initial load of LIDB records, a single LIDBIICNAM charge as described in 
Exhibit A appiles. If initial ICNAM records are not provided by CLEC for loading 
isgether with the initial LIDB record load, a LlDBilCNAM charge applies !,o the 
iCNAM load, and a second LlDBllCNAM charge applies to the, LlnB load. 



9.15.2.3,2 Mechanized Sewice Account Update - LVAS Access 12 ?he 
product which allows CLEC to add, update and delete telephone line numbers 
frsrrt the Clwest LlDE for CLEC's end users. Qwest will charse CLEG far eacrl 
addiiran or update processed. 

$3.25.2.3.3 Individual Line Record Audit - CLEC may verify the bat8 far a 
given t e ~ l  digit line number using an inquiry of its end user data. 

9.l5.2.3.4 Account Group Audit - CLEC may audit an individua! kccaurit 
Group NPA-NXX. 

9 1% 2.4 Expedited Request Charge for Manual Updates - CLEC may request an 
cxpebrted manual update to the LID6 database that requires immediate zcrron (i.e., deny 
PIN nurnbw). Qwest shall assess CLEC an expedited request charge for each mant~al 
i~pdate 

a ,  7 5.2.5 Ordering - LVAS Access. 

LYAS repot? queries from CLEC must be faxed to Qwest MIDAS center ukr?g the 
itppf"~\ted farms appropriate for the type of inquiry requested. 

;1,15.2,6 Uilling - Line Validation Administration System (LVAS) Access. 

\,Qa7en electronic access becomes available, a per query rate may apgijr to each 
Machar~izecf Service Account Update, Individual Line Record Audit, kcwmt Group 
Aiit?it, and Expedited Request Charge for Manuai Updates. 

51 ?5,3.1 Description - i lDB Query Service 

9.15.3.1.1 LlDB Query Service provides information to query originators ?or 
use in processing Alternately Billed Services (ABS) calls. ABS call types inziube 
calling card, billed to third number, 2nd collect calls. 

9.15.3.1.2 On behalf of CLEC, Qwest will process LlDE queries from query 
originators (Telecommunications Carriers) requesting CLEC telephone line 
number data. Qwest allows LID5 query access through Qwest regional SIPS. 

9,15-3.2 Terms and Conditions - LlDB Query Service 

9.15.3.2.1 All LlDB queries and responses from operator services systems 
and end offices are transmitted aver a CCS network using a Signaling System T 
(SS7) protocol (TR-NWT-000246, Bell Cornmunications Research Specification 
wf Signaling System 7). 

9.15.3.2.2 The application data needed for processing LIDB data are 
formatted as Transaction Capabilities Application Part (TCAP) messages. TCAF 
messages may be carried as an application level protocol using 557 protocois 
for basic message transport. 



9 15 3.2.3 The SCP node provides all protocol and interface support. C E C  
$237 csnnectrons wrll be required to meet Be!lcore's GR905, TR354 and 
tl S LVEST's Technical Publication 77342 specifications. 

9.15.32.4 Qwest will include CLEC-provided data in Qws i ' s  LIDB in 
a~cordance with the LlDB Storage Section, and allow access to ihe data s l rb je~i  
to Qtnlest negotiated agreements with Telecommunications Carriers, allowing 
CLEC's end users the same benefits of said agreements as enjoyed by Q v m d  
end users. Qwest will update CLEC data, as requested by CLEC. Qwest will 
parforrn services provided hereunder and determine the appiiczlble standard far 
the data, in accordance with operating methods, practices and standards in 
cHect, Qwest shall exercise reasonable efforts to provide accurate and complete 
LiDS information in Qwest's LlDR database. The LlDB information is provided 
AS IS WITH ALL FAULTS. Qwest does not warrant or guarantee Ihc  
correctness or the completeness of such information; however, Qwest wiit accas 
the same LIDB database for CLEC's queries as Qwest accesses far its awn 
clrter~es. 

9 15.3 3 Rate Elements - LlDB Query Service 

9.15.3.3.1 The recurring charges for LlDB queries for Alternately Bitled 
Services (ABS) calls processed by an Operator Services Switch are contained in 
Exhibit A sf this Agreement. 

8.l5.33.2 LlDB Query rates apply in addition to all applicable CCSAC 
charges. 

i?,? S 3.4 Ordering - LIDB Inquiry Service 

9.?5.3.4.1 LlDB requires a connection to the Common Channel Signaling 
Network (CCSN). Therefore, CLEC must have Common Channel SignaIing 
Access Capability (CCSAC). 

9.. "1.s3.4,2 Provtsioning of LlDB Is done via the LlDB Access Request Farm. 
Upon receipt of an accurate LID5 Access Request Fcrrn, Qwest will complete all 
necessary work and service will be available within seven (7) business bays, 

9.?5.3.4.3 tn addition to the LlDB Request Form, hub providers requesting 
LlDB services on behalf of CLECs must furnish Qwest a Proof of Authorization Lo 
prove that they have CLEC authorization to provide these services. This letter 
must be or, file prior to provisioning. 

%+l5.4.? Description - Fraud Alert Notification 

'The WatchDog Fraud Management System (FMS) processes the LlDB query detail 
recards to establish patterns and identify potential fraudulent situations. WatchDog 
rssues an alert to the Qwest Fraud Investigation Unit (Flu). Qwest will notify CLEC of 
system alerts on CLEC end user lines. 

3?6?,ii;t Vctrs1~7n 3.5 T~rnplste Agreement, 12-01-00 
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9,Y 5.42 Terms and Conditions - Fraud Met4 Notification 

Uwesf tvrfl natrfy CLEC of system alerts on CLEC end user lines. ki the dtrsction of 
C E G ,  awest will institute a Giock to prevent any further occunertce af fraud =sf 
un;*cjl!ectible toll charges in accordance with practices used by Qwest for i3s t ' r ~ r i  end 
users, Such practices include, but are not limited to, removing from valid data thsse 
r')l~t9 wt i t~h incur fraud OF uncollectible toll charges. 

B ."i.42 Rate Elements - Fraud Aied N~otification 

Fr;+ud Alert Notification does not have an additional charge 

9,15,4.4 Ordering - hw.Ki Alert Notification 

-4s pari of the planning for LlDB Data Storage, CLEC wiIl provide Qwest a contact for 
fratid rmtification. The contact must be available 24 hours a day, 7 days a week. Qtvfst 
vd!l not take any action when fraud notification is received other than Zo notify CCLEC. 
CLE@ rrmy request 'that Qwest deny a calling card. Any request of this type must be 
fatlawed rip by a fax as a confirmation. 

g ?$j; 8XX Database Query Service is an originating service which provides the. Giirriet 
k3tp.:r:fr!i~3tian Code (CiC) andlor the vertical features associated with the 8XX number- Call 
:wting trriartrnation in the SMS1800 Database reflects the desires of the owner of !ha UXX 
b;:m&&r @s ar~lered in the SMS/800 by its chosen responsible organization. 

9 3 8 2 :  POTS Translation - Delivers the ten-digit Plain Old Teicphone Senlice 
:i-?O%Ss number to CI-EC. To determine that the call originated as an 8XX number, the  
trrmk arot~p mustbe provisioned with Automatic Number identification (AN!). AM1 digil 
3% wiibe delivered to the trunk group. 

3 16.2 2 Call Handling and Destination Features - This wilt allow routing optiurzs by 
ripec~fying a single carrier, multiple carriers, single terminatioc or muttiple terminations, 
EvIuHlpte termmaticans may require the POTS translation feature. Variable routing optians 
81'6: 

fa) Routing by originating NPA-NXX-XXXX; 
(b) Time of day; 
fc) Day of week; 
(d) Specified date; and 
( e )  Allocation by percentage. 

9.%.3:1 The recurring charges for 8XX Database Query Service, POTS 
Transtation, and Call Handling and Destination Features are contained in Exhibit k of 
this Agreement. 

,- ufu& ~cisi.:?ia 5 5 7 ornplatt? Agreement, '1 2-01 -00 
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- r, 6. '% "L ,. A -fhe rates far ?XX Database Query Service only apply to queries from 
. P 

,.a ;.. ;*aatc?.i it7 t h e  OWESS~ 8XX Database. If CLEC routes 8XX traffic to Cawst for 
- - *-,* --?- 

=A - +--  !a 3:: rr;tprexchange carrier, the call shall be handled as jointly provided 
T5 &^r; a ''i as 4 , ,,- d- ,,, x + t k e q  - I f  (;LEG roufes such traffic to Qwest without performing the query, 
, .', J ~ w % !  :"-,i:: t j d i ~ ~ ~  the r9~1~ry In accordance with its switched access tariff. 

-$ .i.: 1 -  n 24ar1prectirrtng Options Act~vations Charge will apply for CLEC to activate 
+r :r p.'. . ,% * ,i,,a-,,, kr @LCU Q:my Sewrce. These rate elements are contained in the CCSACISS7 
= $St tk..*:/*, -rf F$?\ij)[{ A 

,c: :L GLEC slmil order access to Qwest local STP (links and ports) prror to or 
iiir:::iM-t ~ ~ r i t l  8XX Database Query Service. 

L,f I :; ,% ;; Tlrc tr'tfu3rmatinn and time intervals to order STP (links and parts) are 
;. =i CL.L1 J a 4  I ) L r i Y 1  - .%r,.,! V i  tha Camman Channel Signaling Access CapabilitylSS7 Sectio I of this 
: (5r'P Imks ;wd ports are required with 8XX Database Query Service. 

*; 3 :+ * '- 3 X X  Database Query Service shall be provided within 30 days after 
Y ;  $TP ?,a8 2crpr - .. z , . ,hs + r( -,., -& la 2he Qawest local STP. 

* $  :\- S' t I ,  Qwext $hall make Qwest's Toll Free Number Database available, through 
;:- $3 4'; :::r f,:L EC Icr qticry from CLEC's designated switch. 

, =  - -- 
q ~ L  3 ;' 'Tha Tcifl Free Number Database shall return carrier identification and, 

i* l 'C"tl  .:gcikint;;ii~ The quc r i~d  toll free number, translated numbers and instructions as it 
l -~ ;$~ . :~ :  ;-; stqowse t ; ~  a query from a Qwest switch. 

," - - '.., kns-r,;:ika&aiw% IL;!'~A!I he consistent with the following technical references: 

;. atJ 7 3 GR-24G4XRE, Bell Communications Research Specification of Signaling 
? i i & Z ~ r t r  Ill:mfJer 7, i5sue I (Bellcore, December 1994); 

: < '  - 6. GR*.1432432RE, CCS Network Interface Specification (CCSNIS) 
3 : r ~ ~ ~ ~ ~ t ~ ; 1 ( ~  Sfgnallng Connection Control Part (SCCP) and Transaction Capabilities 
=6;,gx:,~riw P;B! {TGAP) {Bellcore, March 1994); 

', s *-; 4 - , - GR-953-CORE, CCS Network Interface Specification (CCSNIS) 
t,. x+,l;. ,+ .,.- - JI..*.%~ -lii-r- > : , . i r t ~  ir!t'arrnatmn Database (LIDB) Service 6, Issue 1, Rev. 1 (Bellcore, 
,it.:-,.;.,e:j.r ?apj), 
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Section 22.3: Lire Information Database 6, 
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&=i?.,&i-SST Sprc&c.:~tlons; 
t&ssaga Trartsfet Part T1.112; 
Sqta tmg Corvisct~c~n Control Part ?-I. 1 12; 
? r ,msa~hf~r ' i  Capabilities Application Part TI . I  14, 
iili - P :.~:il::aie-CLAS% Gall~rrg Narne Del~very; 

d\, a,enerr::. Psgw~rements. TR-NWT-001 1 88; and 
Oaerrloris4XS Network Interface Specifications, TR-TSV-000905. 

. L -% * 
, &it girnri.t",$ ta Qwesl's ICNAM database shall use a subsystei 3 number 

>F.-: :w.:yt&~m 01 apj-~l~r~tion value of 250 with a translation type vaiue of 5. CLEC 
. t * ~ - . , ~ ~ * ~ : t ~ ~ , ; ~ i ~ g  itr;rt- such subsystem nu~nber and translation type values are necessary 
Ii-8 , , & ~ s i  2 '  $G gwpwiy process queries to Qwost's fCNAM database. 

1$"33 GLEC ackr~wwledges and agrees that SS7 network overload due to 
.- t ti ~:::r%;w~ 'S'O~\~YI'\E?~~ gf quwies andlor other SS7 network messages can and will have 
,-? ,-$&r*sb,. I Z t l , ~~e ;~ j  -5 ~$fm~,l on Ih@ ppsrforrnance of Qwest's SS7 network. CLEC further agrees 
-, . L.. ..:: -b ~C,&e,~i% ti% I!?; $&) f-1~~crafim, shall employ certain automatic andlor manual overload 

," &" +"" ttr 
i*, rl-iTL. '&1!3ii1 1h2 Q ~ A J Q ~ ~  5S7 network to safeguard against any detrimental effects. 
i -nr " - @ E r  *. - %%ii~ rf$i.;xt fa CLEC any instances where overload controls are invoked due to 
i : f 1.: :: 5fi; :?ciOiY~afk. arrd CLEC agrees irr such cases to take immediate corrective 
;w,- :"'- ;;s frPC8%58fry' t8 CUR the  corlditions causing the overload situation. 

J .  * 7 '1 / 
,- , u ,a i&?ff~! ~hi$l ~xercise reasonable effoi-ts to provide accurate and complete 
1,$-A;:?,$ .!tigi-.f:i,;2tis~'i QLYSSI'S lCNAM database. The ICNAM information is provided on 

,J; ~~2 .iA D;e?~s :,~v!rtr ali fau:ts, Qvdest does not warrant or guarantee the correctness or 
=- r"?i% ;* i-~;,4![i!~:3t.:is:; a! g~jt~;h information; however, Qwest will access the same ICNAM 

-*_ 
l i , ~ t , ~ ? 3 . k %  1:ji GL&C~'$ queries as Q w s t  accesses for its own queries. In no event shall 
:>,+a24 r t+34.s~e 3~1 .y  tiability far system outage or inaccessibility or for losses arising from the 
:li,,.i!:,_r::29:? GGCT t;f the iCNA1Lf data by CLEC. 

r n F  , Q *  - Ch881st Wmf: full and corr~plete ownership and control over the ICNAM 
-: ;-.,A s t + .  s+,,=5H* ., ,,, m i 2  aii !nf<jtmatrgr; in its database. CLEC agrees not to copy, store, maintain 
L,~; ,+WE ::XF+ :i:mo BF database of any kind from any response received after initiatirtg an 
U d i P , T  qt-ey t;> Qws t ' s  database. CLEC will prohibit its end users from copying, 
-, - - L C - z 5 : J ,  ; f t ~ w ~ v w $ ,  QC creating any table or database of any kind from any response 
;s,:;i,.,w; D) Ci,FC ro 8s end user after CLEC initiated an ICMAM query to Qwest's 
- h L  i r. ,,S ' wr -* <fS*e;%!,.F*$& 
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F y  <'t ?,'I 
, i Qwest rssewes the right to temporariiy discontinue the ICNAM service if 

6;kEi;: s :i760miFIg c;J?~~s are so excessive as determined by Qwest to jeopardize the 
. ' S J  , - . ~ . - , , y  n? the fCblAM sewice. 

;; % "  ' 
i k  2; f Rsie ~Iefttents for ICNAM services are contained in Exhibit A of this 

+ .  rt;!cct%;rnl If the iniBa! load of iCNAM records are provided with the initial load of LID0 
gG-*rc&e. . , k ~ : i ~ ~ , ,  a smgie LfDB1ICNAM charge as described in Exhibit A applies. If initiai lCNFtM 
cr ii -w. -~~r,~)r:is are rtat provided by CLEC for loading together with the initial LlDB record load, a 

r +  ! J  P B , d ,  LNAM charge applies to the lCNAM load, and a second LIDBIICNAM charge 
ai~i:s:+fi;:~ icr the LIDG faad. 

q r ~ , j u  C t f C  agrees lo pay Qwest for each and every query initiated into 
si.$h,b7~2 ,Lii ' h L - itMbM e* dafabase for any information, whether or not any information is actually 
;I: i>v,?,jg:j 

zp 4 ‘: % 2 iCINAM rates will be billed to CLEC monthly by Qwest for the previous 
Bl;jf'?tT~ 

:!b t f L; 7 
I ..,, %;LEG shall order access to Qwesi locat STP (links and ports) prior to or 

it: rG:.ijarnciiarr with lCNAM Services, The lJNE - Access to Signaling Section contains 
-i~!irdi':jdh~>f? on ~ldering S$T and STP links and ports. 

5 s r . ~ ?  t f  CLEC has an existing database of names that needs to be compiled 
if:!:: t:w ~ p p r ~ p r i a l e  formst, ICNAM service will begin 30 days after Qwest has received 
~ T L ; C ~ S  GLEG 11:s cdatahase information. 

c j j ' ; p $ >  tF CLEC has no existing end-user base, then ICNAM service will begin 
o$ea.w 175 days after Uwest receives CLEC's order. 

-, * 
l,, .., IPW~: f e q ~ ~ + 3  non-discriminatory access to and, where appropriate, development of, 
x :  WE% ! ? ~ t  covered in ihis Agreement pursuant to the Bona Fide Request Frocess. 

~2~~ cs :.. ,, + :v:il zaneitrct ar; individual financial assessment of any request which requires 
~ - ~ i i i ~ ~ ~ ~ - r 3 i t t w .  01 network capacity, facilities, or space for access to or use of unbundled loops, 
$+-j.-;:;,q .&:a ftftii;t~ed SE'N~CBS. Whert Qwest constructs to fulfill CC-EC's request fclr unbundled 
24?:ii& and finished services, Qwest will bid this construction on a case-by-case basis. 

, "'* i-,* " " 
-6 +,-.I ,.urga far the coi?struction through non-recurring charges and a term agreement for 
B+T .rwtamsrg recurring charge, as described in the Construction Charges Section. When CLEC 
-wJsi4-e ,+.,*,;,G -;ib %me e3.r substantially similar service available to Qwest end users, nothing in this 
$ F Z - : B ~  ~i~i t i i  b~ iniapeeted lo authorize Qwest to charge CLEC for special construction where 
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Unbundled Pletwork Elernenis 

4 *L F~ 9 jz- Bwsst will offer to CLEC UNE Combinations, on rates, trrms and 
r&-.; i i i 7 ,  Pis%T.m.t~ +..; d that BTB just, reasonable and non-discriminatory in accordance with zhe terms 

efii$~ftit~r~~ ~f this Agreement and the reauirements of Section 251 and Section 252 
$28 t?%@ Ax:?. tR(1 8pplicnble FCC; rules, and other applicable laws. The methods of access 
!a UNE mnlbrrrail~ns described in this Section are not exclusive. Qwest will make 
i%s~g2:i&!:i& arry ather form of access requested by CLEC that is consistent with the Act 
an<$ If@ feg~18tir)n~ thereunder. CLEC shall be entitled to access to all combinations 
t i  as p r a ~ i d d  in FCC rules and other applicable laws. 

Q 7'1. 
U.,,,,. 1 2."1 Changes in law, regulations or other "Existing Rules" rdating to 
UP1g9 and UNE Combinations, including additions and deletions sf elements 
@+vest i% required to unbundled andlor provide in a ClNE Combination, shall be 
irlcatpsrated jrrtcr this Agreement pursuant to Section 2.2. 

9 24,1.2,2 UNE Combinations will not be directly connected to a Qwest 
hf t i sk~d  sawice, whether found in a tariff or otherwise, without going through a 
Codscstian, Notwithstanding the foregoing, CLEC can connect its UNE 
Car~lttinaliorr tu Qwest's Directory Assistance and Operator Services platforms. 

9 2 3  j r 3  When ordered in combination, UNEs that are currently combined and 
ormrec$ ef;ig.efhar wilf not be physically disconnected or separated in any fashion except 
I s  )a&rrica! reasam or if requested by CLEC. Network elernenis to be provisioned 
fiqj~flh@;?l shag bi; identilied and ordered by CLEC as such. 

-i,!%dS, r";"c:i;npinatinns are available in several categories, including, but not limited to, the 
1 4  ;a] 1 F a l F B  Plain Qlcl Telephone Service (POTS), (ii) EEL (subject to the limitations 
6~2: fkfff" f%&?.i~wj fiii) ISON -. either Basic Rate or Primary Rate, (iv) Digital Switched Service 
I@:;\ a!*@! rvi PBX Triinks. !f CLEC desires access to a different UIqE combination, CLEC may 

:% ;WW iz~cv9ss thruugh the EJFR Process set forth in this Agreement. 

Page 140 
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.5 1' .- I. .$ : Qwest shall prov~de non-discrimmatory access to UNE Combinations an 
i**-,*, 7 -  ? j 

taiiT.l-, C S ~ V ~ ~ S  m d  conditions that are non-discrrminatory, just and reasonable. The quality 
r g  U%E Carnh~mtion Qwest provides, as well as the access provided to that UNE 

Cw&itratiwt. ~t;il be equal between all CLECs requesting access to that UNE 
<:;:;snktrr,atl~sn; and, where technically feasible, the access and UNE Cornbination 
g+gm%xl by awest will be provided in "substantially the same time and manner" tc: that 
~ r h ~ ! - e  Qwest prmides to itself. In those situations where Qwest does not provide access 
:e UWE Cilrnbrnations itself, Qwest will provide access in a manner that: prov~des CLEC 
mltt 4 :~teanrngful opport~~nity to compete. 

5 ;? 3 :"j p "UNE-F-POTS": Retail andlor Resale 1 FWI FB lines are amiiabte to 
::I @C 3s a LINE Combmalion. UNE-P POTS is comprised of the foitowing unbundled 
-=- .~+ai~k  e/~me~Cs: Anaiog - 2 wire voice grade loop, Analog Ltne Side Port, Shared 
;'k-p. .,,, z ~ a w t  - and, it' desired, the Vertical Features. For complete descrrp'rms p 3ase refer 
tc the ;e;rprtr;arratc ~tnbundled network elements in this Agreement. 

cT ;,!->: 2 3 "UME-P-PBX": Retail andlor resale PBX Trunks are available to CLEC 
a IBNE Cornbination, There are two types of UNE-P-PBX: Analog Trunks and Direct 

tswmd Lbtaiing (DiD) Trunks. UNE-P-PBX includes the following combination oi 
,anbundled nctwark elements: DS1 capable loop, DS-I PRI ISBN Trunk Port, 214 '&ire 
,~E&!sJ i.,fop, AnaloglDID Trunks, and Shared Transport. For complete descriptions 
$iP,l!;t; iefm to the appropriate unbundled network elements in this Agreement. 

9 23.3.5.1 Qwest will make UNE-P-PBX combinations available to CLEC 
t'pun raqcrest: DS1 Capable Loop, Basic and DID Trunks and Shared Transport. 
Qwest will provide CLEC with access to PBX Trunk combinations according to 
fha stmdard intervals set forth in this Section. 

~ ~ i r u  I 5 QJ 3.41. "UNE-P-DSS": Retail andlor Resale Digital Switched Service (DSS) ars: 
;nwiiiib!e to CLEC as a UNE Combination. LINE-P-DSS is comprised of the following 
~nhundlet t  netv~orlr elements: The standard offering is under development. For 
cun~g~laze dsscriptians please refer to the appropriate unbundled network elements in 
Cfrrs Agrecfnent. 

9,23,3.4.1 Qwest will make UNE-P-DSS combinations available to CLEC 
upon request. Qwest will provide CLEC with access to UNE-P-DSS 
combinatians according to the standard intervals set forth in this Section. 

9 ~ ~ 1 x 9  ii.5 'VNE-P-ISDN": Retail and/or resale lSDN lines are available to CLEC as 
a BlNE Combination. There are two types of UNE-P-ISDN: basic rate (UNE-P-ISDN- 
BRQ and primary rate (UNE-P-ISDN-PRI ). UNE-P-ISDN-BRI is comprised of the 
fvllawir~g unbundled network elements: Basic ISDN Capable L ~ o p ,  Digital Line Side 
F%r: a11d Shared Transport. The standard offering is under development In addition, 
vmmi features not already associated with the BRl Line Side Switch are handled ICB. 
LIME-P-ISDN-PRI is comprised of the following unbundled network elements: DS1 
t%parrie b o p ,  PRl Trunk Port and Shared Transport. For complete descriptions please 
;efer !Q tho appropriate unbundled network elements in this Agreement. 
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, 3 : " :  - ,4 + < 5 5  Q.wast will make UNE-P-ISDN combrnatrons available to CLEC 
2: t 3 " +  ~cqmst. Q w e ~ t  will provrde CLEC w~th access to UNE-P-ISDN 
,-w,:~w&:af,s according lo the standard rntervals set forth rn this Section 

>. i r & C p 5 h -  
< * -  - - , ,s=s,,tnrxd Extended Loop (EEL) -- EEL is a corribination of loop and 

a. o ..-l .- .igL 4 %  w : . t k i x  t and may also include multiplexing or concentration capabilities. EEL 
4- t5*--:,3d2 ,PI: fimlitltx may utilize DSO, DSZ, DS3 or other existing bandwidths. 
~ , A , - F ~  : :- -, iw . k o  EEL of!t;rings: "EEL-Conversion" (EEL-C) and "EEL-Provision" (EEL-P). 

9 C3 3 nj i CtEC cannot utilize cambinations of unbundled network elements 
W L L I ~ ~  wbundled loop and unbundled interofice dedicated transport to 

r r + i - m  a \?NE Cornbinintion unless CLEC establishes to Qwest that it is using the 
YB.*t,%:WIania of: network elements to provide a significant amount of local 
F : x E ! ~ ~ % G ~ @  traffic to a particular end-user customer. 

4 2 ? 6 2 'TO estab11si-1 that an EEL is carpling a "Significant Amount of Local 
5 with . r q @  TraFflc," one of the following three (3) conditions must exist: 

S 23,3.S,2.1 CLEC must certify to Qwest that it is the exclusive provider 
af an end LJSW customer's local exchange service and that the loop 
trartspcar-l combination origjriates at a customer's Premises and that it 
nust iern'r~rlate at CLEC's Collocation arrangement in at least one Qwest 
cefltra! office. This condition, or option, does not allow loop-transport 
m~~mibinatlons to be connected to Qwest's tariffed services. 

$3 2336 .22  CLEC must certify that it provides local exchange and 
ex:crhar~ga access service to the end user customer's Premises and 
handif.% st least me-third (113) of the end user customer's local traffic 
rtlieaaur'ed as a percent of total end user customer local dial tone lines; 
arrsf far 0$1 level circuits and above, at least fifty percent (50%) of the 
::sg;iivatsd channels on the loop portion of the loop and transport 
~orntjirratian have at least five percent (5%) local voice traffic individually; 
imd Ltls entire loop facility has at least ten percent (10%) local voice 
trsfflc; and the loopltransport combination originates at a customer's 
Prernises and terminates at CLEC's Collocation arrangement in at least 
c;na Qwest central office; and if a loopltransport combination includes 
mulfipiexing, each of the multiplexed facilities must meet the above 
c r m m  outlined in this paragraph. (For example, if DS1 loops are 
!u.lultiplexed onto US3 transport, each of the individual DS1 facilities must 
meet ttre criteria outlined in this paragraph in order for the DS1lDS3 
Ior~pltrar~sport cornbination to qualify for UNE treatmeni). This condition, 
qr aptron, does not allow loop-transport combinations to be connected to 
Qwst 's  tariffed services. 

9,23,3.6,2,3 CLEC must certify that at least fifty percent (50%) of the 
acttvateel channels on a circuit are l~sed to provide originating and 
fe:mina?ing local dial tone service and at least fifty percent (50%) of the 
traffic on each of these local dial tone channels is local voice traffic 
{tt~easured based on the incumbent's local exchange calling area); and 
tr!c antire loup facility has at least thirty-three percent (33%) local voice 
traHic; and if a loopltransport combination includes multiplexing, each of 
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8% rr~uitiplrsxed fac~lrties must meet the above criteria. For example, i f  
EX3 t icmps are rnutt~plexed onto DS3 transport, each of the individual DS1 
f;sMitres !nust meef the criteria as outlined in this paragraph in order for 
ttx: DS tiDS3 lorspitransport combination to qualify for UNE treatment. 
-.., r hrs condition, or option, does not allow loop-transport combinations to be 
czsrrneded to Qwest's tariffed services. Under this ~p t ion ,  Collocation is 
r:ot f.%I,~ji~~d. Under this option, CLEC does not need to provide a defined 
pWhon of the end user customer's local service, but the active channels 
CaD m y  bop-transport comb!nations, and the entire facility, must carry the 
aniamt of local exchange traffic specified in this option. 

9.23.3.S,2,4 Vdhen CLEC certifies to Qwest through a certification letter 
that the combination of elements is carrying a "Significant Amount of 
Local Exchange" Traffic, then Qwest will provision the EEL or convert the 
Spacrai Access circuit to an EEL-C. For each EEL or Special Access 
circtirt, @LEC shall indicate in the certification letter under which local 
iisag@ option, set forth in this Section, it seeks to qualify the cir ,uit. 

9.29 3 8.2 5 CLEC's local service certification shall remain valid only so 
i o q  as Ikc CLEC continues to satisfy one of the three options set forth in 
t h ~ s  Agreement. CLEC must provide a service order converting the EEL 
I r r  a Prtvate LinelSpecial Access Circuit to Qwest within thirty (30) days if 
i';k,,E6%i certification on a given circuii is no longer valid. 

823.2 .628  In order to confirm reasonable compliance with these 
wqutrernents, Qwest may perform audits of CLEC's records according to 
tho hilawing guidelines: 

fa) Qwest may, upon thirty (30) days written notice to a CLEC 
that has purchased Ioopltransport combinations as UNEs, conduct 
an audit to ascertain whether those loopltransport con-ibinatiors 
were eligible for UNE treatment at the time of conversion and on 
an ongoing basis thereafter. 

f b )  CLEC shall make reasonable efforts to cooperate with any 
audit by Qwest and shall provide Qwest with relevant records 
{$,a,, network and circuit configuration data, local telephone 
numbers) which demonstrate that CLEC's unbundled loop- 
\ransport combination is configured to provide local exchange 
service in accordance with its certification. 

(c) An independent auditor hired and paid for by Qwest shall 
perform any audits, provided, however, that if an audit reveals that 
CLEC's EEL circuit(s) do not meet or have not met the certificati~n 
requirements, then CLEC shall reimburse Qwest for the cost of 
the audit. 

fd) An audit shall be performed using industry audit standards 
rlurrng normal busir~ess hours, unless there is a mutual agreement 
otherwise, 
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t l i  At the same time that Qwest provides notice of an audit to 
GLEC urldw thts paragraph, Qwest shall send a copy of the notice 
to tm Federa[ Cornrncrrlicat~ons Comm~ssion. 

t c g ~  Audris csflducted by Qwest for the purpose sf determining 
r:o:?'gRsnce wrth certification criteria shall not effect or in any way 
pq .,I,: \ . ?  mi; audit rrghts that Qwcst may have pursuant to an 

:'xtt,rc~:nt~~ctton agreement between CLEC and Qwest. 

:st: Qt-ve~ji shall not use any other audit rights it may have 
i:;ris~-~-~14~t to an mtarconnection agreement between CLEC and 

r t g *  
. j , G ; $ ~ 3 % , t  13 rllt~dif for c;ompIrance with the local exchange traffic 
rc:i?,nkrirnrenxr; set forth in this Section. 

. - .; EE1.G ts the cnnversion of an existing Private LinelSpeciaI 
I - 

P .  * z " s ~  t4i2*7u:,*i" l i i. a ~"am131natr~n of lo('3p and transport UNEs. Retail andlor 
' t - i , t trr:  a-"~~a:e Brio ~ i r e u ~ t s  (rnclwding rr~ultiplexing and concentration) may be 
. .i~~~.!i: t t d  $0 CFL,-I= LS the c~nversion is technically feasible and meat the terms of 
",;pb$ t i f& &91:~11;115 C J Y ~ ~  will make EEL-Conversion Combinations available to 
" ? - . JLI'.#g f [ s f  - "  4. "' $.'. 
"ir 

,,,~~asf Qwest will provide CLEC with access to EEL-Conversion 
' : ~ ~ b t , . i ~ : ~ t , , +  , f l u  

3, a n 7% r , .  A L..,,~ i ,u~rtf ing la  the standard intervals set forth in this Section. 

.'i '* - - ,. ,,, , tf t 42 7 CIEC m u ~ t  utilize EEL-C to provide a significant amount of 
ili;:t;i; t;,.mtarrgs sarvtce in accordance with the three options listed in this 
? s p ; : l f w  

,?  ' 
.I -.:I .$ 6 3  2 Ns private line or other unbundled loop shall be available 
?ci: zawarsrwi irtlo an EEL or be combined with other elements to create 
.w EE-h, tl i t  utitizcs; shared use billing, cotnmonly referred to as ratcheting. 

- 25 2 6 3 3 EEL-C will only be provided where existing facilities are 
.;kyn;i 

EEL-C rs currently ordered using an LSR process. 

.J. :'ifr.i 
+ k7 .3 5Ei,-P --  EEL-F5 is a combination of loop and interoffice facilities 

:*i>+a: ?D? If;;? ijd?-aiSe (31 c~nnect ing an end-user customer to a CLEC switch. -.- - LL.; is* 3 r:iw l~tl~nttafiatir)~ or conversion of circuits for the purpose of CLEC 
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4 , - +  f , * T  .. J '3 t:- 0 o tristailation intervals will be equivalent to the respective 
%;J * - --, * ~ - m  .L~:.;P Trarxpor? S e ~ k  on the foilowing web-site address: 
'4:l;::l :++WLV txf%sfi@st.cnmlcarrierlguideslsig/indexhtml. 

G '*,'k . 3 5 - -r Csncenlratiarr capability installation intemals will be offered 
;g ;jc :go< 

:r,i 23.3 6 G & Rcservcd for Future Use 

6 0 -  5.2 8 7 1 GLEC will submit EEL-P orders using the ASR process. 

$ .: .: .s L 7 :1! Q w s t  will install the appropriate Channel Card based on 
:bin 539 EEL LI-."& ASR order and apply the charges. 

8 ra ,  ," - < ' v.* .% 

ti ;...n 3 C; I J Reque~ts far Concentration will be submitied using the 
v , ~ ~ ,  .. $. i.,ii ._ yC .+mircatron e I. - process, Vit?ual Collocation intervals will be adhered 
ra 

r i  2.2 3 ej 7 4 Or\e service order is required when CLEC orders a single 
t i iqC$i~dth EEL$ from GCEC's Collocation to the end user customer 
i:'-a+ ++,~itiurY EEL Transport and EEL Links must be ordered on separate 
3 ~ f t 2 : ~  ~++tie;ti"lnutt~piexi~~g or concerltration is included as part of the EEL. 

Page 153 



Section Y 

Unbundled Network Elements 

4 2I5.3.6.R,7 EEL Link. The EEL Link is the loop connection between 
tha ~ h b  user ct~stomer Premises and the serving Wire Center. EEL Link 
:s rsvsiiabf~ tn DSO, DS1 and DS3 and higher bandwidths as they 
b%xirurt.u mailable. Recurring and non-recurring charges apply. 

61 ,.,,.:! ':I 'r 6 8.2 EEL Transport. EEL Transport consists cf the interoffice 
filc~rttre~ boween Qwest Wire Centers. EEL Transport is available in 
DSO, DSI. DS3, QC3, OClZ and higher bandwidths as they becorne 
avaitabic. Wer~trring and non-recurring charges apply. 

9 23.3 6.8.3 EEL Multiplexing. EEL Multiplexing IS offered in DS3 to 
OSt and US1 ta 0'30 configurations. All other rnuitiplexing arrangements 
wrlF be ICB. EEL Mdtiplexing is ordered with EEL Transport. Recurring 
2nd rtun-recurring charges apply. 

9.23,,9.6.8.4 DSO Law Side Channelization and DSO MUX Low Side 
Channetrzetion. EEL DSO Channel Cards are required for each 5SO EEL 
Lrrrk connected to a 110 EEL Multiplexer. Channel Cards are ztlailable for 
;malog Loop Start, Ground Start, Reverse Battery and No Sig:. aling. 

9.23-3.6.8.5 Concentration Capability, Concentration Capability rates 
tvN be provided as an ICB. Cost recovery includes, but is not lirnited lo, 
$page preparation and space lease, equipment installation, cabling and 
a%ssciated terrriinations and structure installation, personnel training (if 
f-~r?';~~~r'erj\l at'ld delivery of reqtiired power. Recurring and non-recurring 
cbtargss apply, 

9 3 :3 6,D UNE-P-Centrex - CINE-?- Centrex is comprised of the following 
:.z,ft!~t!r"id!at rtelwotk elements: Analog - 2 wire voice grade loop, Analog Line Side 
Pwr, %hsre,riJ Transport, Centrex Common i3lock and, if desired, the Centrex 
f ~:mrr-r@8 supported by the switch. 

8.23 3.6.9,1 CLEC may also request a service change from Centrex 21, 
Csr-rZrex Plus or Centron service to UNE-P-POTS. The UNE-P-POTS line 
wifi contain the UNEs established in this Section. 

Q ;i,3 3 6.20 Qwest will provide access to Customer Management System 
; "t..;::M5") 

3 73.3 8 l" rCtEC may request access to and, where appropriate, 
tteuei~prnent of, additional UNE Combinations pursuant to the Bona Fiae 
i.?equesf Process in CLEC's Agreement. In its BFR request, CLEC rnc~st identify 
rhe S ~ C I ~ I C  combination of UNEs, identifying each individual UNE by name as 
bescribud in this Agreement. 

9-23 3 6.12 The following terms and conditions are available for all types of 
[.f NE-P. 

0.23.3.6.12.1 UNE-P will include the capability to access long distarrce 
service (interLATA and intraLATA) of CLEC's customer's choice on a 2- 
PlC h a m ,  access to 911 emergency services, capability to access 

,-,W,I :r-=-z: .?!2 2 F' 1 erqai;iirt Agr~emen!, 12-01 -00 
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CLEC's Operator Serv~ces platform, capability to access CLEC's 
Directory Ass~stance platform and awest customized routing senwe; and. 
i f  desired by CLEC, access to Qwest Operator Services and Directory 
Assistance Service. 

$I.23,3.6.l2.2 If Qwest provides and CLEC accepts operatar se~vices, 
directoty assistance, and intraMTA long distance as a part of the basic 
exchange line, it will be offered with standard Qwest brandicg. CLEC is 
not permitted to alter the branding of these services in any manner wnen 
the services are a pafi of the UNE-P line without the prior written approval' 
af Qwest. However, at the request of CLEC and where technicaily 
feasible, Qwest wilt rebrand operator services and directory assistance in 
CLEC's name, in accordance with terms and c~nditions set farth in this 
Agreement. 

9.23.3.6.12.3 CLEC may order Customized Routing tn cor?junction with 
UNE-P for alternative operator service andlor directory assistance 
pla!forrns. CLEC shafl be responsible to combine UNE with all 
components and requirements associated with Custornfi,f/J Routing 
needed io utilize related functionality. For a complete description of 
Custarnized Routing, refer to that Section of the Agreement. 

9.23.3.6.12.4 Qwest shall provide to CLEC, for CLEC's end user 
customers, E91119'11 call routing to the appropriate Public Safety 
Answering Point ("PSAP"). Qwest shall not be responsible for any faifore 
af CLEC to provide accurate end-user customer information for listings in 
any databases in which Qwest is required to retain andtor maintain end- 
user customer information. Qwest shall provide CLECts end user 
customer information to the ALIIDMS ("Automatic Location 
JdentificationlDatabase Management System"). Qwest shali use its 
standard process to update and maintain, on the same scheduie that it 
uses for its end user customers, CLEC's end user custorner service 
information in the ALilDMS irsed to support E921/911 services. Qwest 
assumes no liability for the accuracy 05 information provided by CLEC. 

923.3.6.12.5 CLEC shall designate the Primary Interexchange Carrier 
(PIC) assignments on behalf of its end user customers for interLATA and 
intraLATA services. CLEC shall follow all applicable laws, rules and 
regulations with respect to PIC changes and Qwest shall tiisclaim any 
liability for CLEC's improper PIC change requests. 

9.23.3.6.12.6 Feature and interLATA or intraLATA PIC changes or 
additions for UNE-P, will be processed concurrently with the UNE-P order 
as specified by CLEC. 

9.23 3.6.13 i f  a retail contract or tariff agreement exists between Qwest and 
the errd user customer or reseller utilizing the combination of elements, aff 
appiicable Termination Liability Assessment (TLA) or minimum period charge 
whether contained within tariifs, contracts or ~ r i y  other applicable legar 
document, will apply and must be paid in full by the responsible P a m  before the 
ccnthination of elements is available for conversion into a UNE Combination. 
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Q 23 3 6 .I4 If CLEC requests that an exist~ng resale end-user customer be 
cst'wemd !nto a UNE Combination, the resale rate wili continue lo appfy until the 
date Qwesl ecsn~pletcs conversion of the ~ r d e r  into UNE Combrnairon pursuant to 
the star~dard provfs~oning intervals set forth in thls SectJon 

12 23,3.6.15 CLEC shall provide Qwest with an eighteen (48) month forecast of 
its sxpactetd UNE Combination orders within thirty (30) calendar days of 
;eqwttslli-?g sieivice pursuant to this Agreement. The forecast shatl be updated 
every six xmrvnths for the first year of the contract and each November CLEC shat! 
provide a forecast for the following caiendar year. Each forecast shall provide: 
(a) proposed volumes by month for each type of UNE Combination (by city 
andfur state); (b) CLEC's anticipated number of UNE Combination senlice 
orders; 3rd (c) the name and identifying information of CLEC's key cantgct 
parsorrnei. The information provided pursuant to this paragraph shalt be 
considered Proprietary Information under the Nondisclosure Section. 

9 23,3.6.16 When end user customers switch from Qwest ?o CLEC, or to 
CET;  from any other competitor and is obtaining service through a U N E  
Curnt~tnation, such end user customers shall be permitted to retain ti.%ir current 
telephone ni~mbers if they so desire. 

9.23.3.6.17 In the event Qwest terminates the provisioning of any UNE 
Combination service to CLEC fcr any reason, including CLEC's non-payment of 
charges, CLEC shall be responsible for providing any and all necessary notice to 
12s end user customers of the termination. In no case shal! Qwest be responsible 
fur providing sach notice to CLEC's end user customers. Qwest shall only be 
requ~red to notify CLEC of Qwest's termination of the UNE Cornbinstion service 
on a timely basis consistent with Commission rules and notice requirernt~nts. 

8Xk3.6.18 CLEC, or CLEC's agent, shall act as the single point of contact for 
its end user customers' service needs, including without limitation, sales, service 
design, order taking, provisioning, change orders, training, maintenance, trauble 
reports, repair, post-sale servicing, billing, collection and inquiry. CLEC's end 
user custotners contacting Qwest will be instructed to contact CLEC; however, 
unless specifically provided otherwise, nothing in this Agreement shalt be 
deemed to prohibit Qwest from discussing its products and services with CLEC's 
end user customers who call Qwest. 

9.23.3.8.19 Local circuit switching is not available as a UME in certairi 
circutnstances. Where unbundled local circuii switching is m e  of the elenenis iri 
a combination of elements, CLEC will not request LJNE-P where "te following 
cor~ditions exist: The end-user customer to be served with the UNE Combination 
is an end-user customer with four access lines or more and the lines are located 
in density zone 1 in specified MSAs as defined earlier in this UNE Section. 

9.23.3.6.19.1 Access lines will be measured at the DSO equivalent level. 
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" - . r J 4  1 The rates and charges for the ~nd~vidual unbundled network elements iial 
cuirywse LlNE Combrnations can be found In this Agreement and Exnibit A for both 
r*la:~~rmg and non-recurr~ng application. 

$3 23.4.1.1 Recurring monthly charges for each unbundled network element 
:hat coniprise the UNE Combination shall apply when a UNE Combmation is 
ardered, The recurring monthly charges for each UNE, including but not iirnited 
to, Unbundied 2-wire Analog Loop, Analog Line Side Pork and Shared Transport, 
are described in this Agreement and Exhibit A. 

9.23 4.1.2 Nonrecurring charges will apply based upon the cost to Owest of 
pruvisionmg the UNE Combination and providing access to the UNE 
Comb~nat~on. These nan-recurring charges are described in CLEC's Agreement 
and Exhibit A. 

L'i '2 rs  .,.,.a 4.2 If the Commission takes any action to adjust the rates previou:-ty ordered, 
C&ziest will make a compliance filing to incorporate the adjusted rates intc Exhibit A, 
Upat'r rile compliance filing by Qwest, the Parties will abide by the adjusted rates on a 
g<xng4orward basis, or as ordered by the Commission. 

9 24 4 3  CLEC shall be responsible for billing its end user customers served ovw 
kME Carnbir~ations for all miscellaneous charges and surcharges required by statute. 
rc$wtsjt~ot? or athewise required. These charges and surcharges will be consistent with 
tw? charges and surcharges for equivalent services ordered by Qwest end user 
c",:nsiorners. 

9 2:,3.=t 4 CLEC shall pay Qwest the PIC change charge associated with CLEC end 
user cuslsmer changes of interLATA or intralATA carriers. Any change in CLEC's end 
ilSCr custarr~ers' inierLATA or intralATA carrier must be requested by CLEC on behaif of 
!Is end user customer. 

9.25.4.5 li an end-user customer is served by CtEC through a UNE cornbination, 
d c a v d m  wili not charge, assess, or collect Switched Access charges for in!erUa,Tk or 
inlralATA calls ariginating or terminating from that end-user customer's phone after 
wnversiotl to a WNE Combmation is complete. 

i3 -%?3 .r L G , ~  6 Qwest shall have a reasonable amount of time to implement system or 
awer changes necessary to bill CLEC for Commission-ordered rates ar charges 
assaciated with UNE Combinations. 

9.223.5 I All UNE Combinations and associated products and services are orderea 
vra an LSR. Ordering processes are contained in this Agreement and in the UNE-P and 
U N E  Chmbination Resource Guide. 

9 2;; 5.2 Prior to placing an order on behalf of each end user customer, CLEC 
shait be responsible for obtaining and have in its possession a Proof of huthorkzatlon as 
set forth in thts Agreement. 



$2353 Standard service intervals for each UNE Combinati~n will be identrfied rn 
?:?-a W4E-f and UNE Combination Resource Guide which includes the Sfandard frrterva! 
Cbi& far lrikercunnect~on and Resale Services. When the standard interval does apply, 
=5 5 U P., 

LL~L.;.. and Qwest will use the standard provwoning ~nterval for the equimienr reti4 
t - f l e c  ;- ts. Standard intervals dc not apply when certain crrcumstances exisf as specrficaiiy 
set forth IF\ alher aspects of this UNE Combination Section. CLEC and Qwes? can 
sfr@amteiy agree to ctue dates other than the standard interval. 

9,23 5.4 Due date intervals are established when Qwest receives a campfete artd 
acc~traie tncal Service Request (LSR) made through the IMA or ED! mterfaces ar 
tfirimgh facsimile. The date the LSR is received is considered the start of rhe sewice 
intarvaJ If the order is received on a business day prior to 3100 p.m. The servica intergal 
wfi begin on the next business day for sen/ice requests received on a weekend day or 
ntkr 3:OO p.m. on a business day. This interval may be impacted by order wltsrnes and 
ioa::! i-itntrol cons~dcrations. 

" *> 9% f' 
~n .,3 3.5 CLEC shall provide Qwest with complete and accurate end user ciistomea 
iest:ng rnformatian for Directory Assistance, Directory Listings, and 91 1 Emergency 
Sen3tces for ,dl end-user customers served by UNE Combinations. 

a 33.5 6 
W ,..% \*When Qwest's end user customer or the end user customer's nsw s e w m  
pmvrder orders the discoritinuance of the end user customer's existing servic~ in 
snikrpatiwn of moving to another service provider, Qwest will render its ciosing bill to the 
erkd user customer effective with the disconnection. If Qwest is not the locai S~FJKE 

prwicfer. Qwest wi!i issue a bill to CLEC for that portion of the service previdud 40 CLEC 
shauid CLEC's end user customer, a new service provider, or CLEC request, service t 7 ~  
drsc~ntrnued to the end user customer. Qwest wil! notify CLEC by FAX, OSS intertaw, 
ur uthei agreed upon processes when an end user customer moves to another sewice 
;rrcvteier. Qwest wili not provide CLEC with the name of the o the~  service provider 
seiaztcd by the end user customer. 

3". 4- 

Y ~ 3 . 3  7 For U N E  Combinations, CLEC shall provide Qwest and Qwest shalt' 
prcsv~de CtEC with points of contact for order entry, problem resoiution, repair, and in 
the went special attention is required on service request. 

9,23,$ Billing 

9 23.6.1 Qwest shall provide CLEC, on a monthly basis, within ?-'I0 calendar days 
al me fast day of the most recent billing period, in an agreed upon standard efectronic 
blriirq iarmat, billing information including ( I )  a summary bill, and (2) individual end user 
custsmer sub-account information consistent with the samples available for CLEC 
review. 

$,23,'?' Maintenance and Repair 

3 23 :r j Qwest will maintain facilities and equipment that comprise the service pr~vided kcl 
@kFC as a lJNE Combination. CLEC or its end user customers may not rearrange, move, 
ar:;f:mmxt OJ attempt to repair Qwest facilities or equipment, other than by connection or 
~$~ycannc:clton to any interface between Qwest and the end user customer, without the xritterr 
-.# A*",. .,r>;,;~r?l gtf Q w E ~ s ~ .  
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SECTION 4f40.0 - ANCILLARY SE 

1~.1.1.1 Interim Number Portabitity ("INP") service is art ariangamerft &a? aiiut:.s 
an end user customer to retain its dialed telephone number when stwrchrng awlher 
service provider. INP service can be provided by Qwest to CLEC cr by CLEC rc Owr;:. 
For the purposes of this Section, the Party porting traffic ta the oihw Parry sRai! b$ 
referred to as the "INP Provider" and the Party receiving lNP traffic f i x  nem~itma'rloi-i shd 
be referred to as the "INP Requestor." 

10.1.1.2 INP applies to those situations where an end use: eteds to tra."r~f@f 13 d 

new service provider and such end user also wishes to retarn its enSixng Eeleg138-~~r-r 
number. INP consists of INP Provider's provision to the IKP Ri?qtle~ir$ir f h ~  f ~ ~ ~ b i f i i ~  4tt 

route ails placed to telephone numbers assigned to the IldP PraviAeir's $ii?rtCtrt% t,G fh3 
TNP Requestor's switches. INP is available only far working re:e+lrdrii? n;,i%beri; 
assgned to tne INP Provider's end users who request to transfer to the 9NP F2gniesto:'s 
swvir;e. Local Interconnect Service (LIS) is required for IMP. 

'ffS.1.1.3 INP is available as INP-Renote Cail Fowardmg {'"IWP-RCF"), Dire& 
Inward Dialing ("DID"), and Directory Number Route Index ("PNRI")- and WAX k$rgraiion, 
DNRl is available as either direct to an end office or through a tandem, elso iederred :o 
as DNRl Tandem ("RIPH") or portability hub. NXX Migration, or Locat Fx~baitgc~ Rah,~tiog 
Guide Reassignment, reassigns the entire central office code tc CtEC's s&irjlci; if 
the code is used solely for one end-user. 

10.1.1.4 Remote Call Forwarding (RCF) 

10.1 . I  A.1 RCF permits a call to an INP Provider's 8ssigr:ad telephone 
number to be translated to the ZNP Requestor's dlalabfe iaeai num'ser. !4hth t h ~  
RCF solution, a permanent RCF is established [n QwesZhs swrtch f~'d7r~bagardin$ art; 
incoming call to the number assigned and maintained xn CLEC's switcrt- 

10.1.1.4.2 INP via RCF also requires Office Eqtn~prnefit (OE>, on a pew 
telephone number basis. The INP Requestor wilt need ta provide a ftar~,casi of 
deployment sites and estimated quantities of ported numbers !a a%$ist an an 
assessment of available porting methods. Each request for INP via WCF wail be 
analyzed by the Infrastructure Fwaiiability Center, IkC, ra dekrrnine if OE is 

available. 

10.1.1.5 Direct Inward Dialing (DID) 

DID permits incoming calls to be ported to the INP Requestor's switch via s 13iD frunk 
cc~figuration. Each DID trunk group used for INP is dedicated to carrying DID !NP traffic 
between Qwest's End Office and CLEC's switch. The traffic an these trunks ciln~~at 
overflow to other trunks. In addition, inter-switch signaling for DID is iirnited to mu!b 
frequency (MF). This precludes passing the Calling Line ID tc.~ CtEC's swilch, VGth DID, 
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because there IS no SS7 capabl!ity, there are CLASS feat~fre iirnitattons, For DEB, !Re 
t%P Provider will del~ver the d~aled telephone number to the IN? Raquestrr;rds Senlrag 
Qffict;, 

10.1.7.6 Directory Number Route Indexing (PNRI) 

DNRi pernits incoming wlls to be ported to the INP Requesisr's switi;.Pf via a isuta 
index, A permanent route index is assigned to the end user's ported number i~ !ha INP 
Provider's switch. The INP Provider will deliver the dialed seven-digit ir;lephor?e ;"im-&e: 
to the INP Requestor's Central Office. INP Requestor may terminate Ihe calf as desired, 
Arjdiliunal capacity for simultaneous call forwarding is available where tachntcaijy 
feasible. The INP Requestor will need to specify the number of simultaneous caik 20 be 
forwarded for each number ported. DNRI tandem routing requires an additional 30-day 
tcad lime lo establish technical requirernents for routing the purled calls, 

.2 Terms and C-mditions 

10.1.2.1 Qwest and CLEC will provide INP service in z non-dlscrErnirr;ifa maprier 
and with as little impairment of functioning, quality, reliabjlilty and corivenlence 8s 
possible. 

"r.: .2.2 Qwest will coordinate INP with unbundled foop curavers ;n a reasanab~e 
arnount of time and with minimum service disruption. 

1O.1 .2,3 The Parties shall provide INP on a reciprocal basis ta 6a& FT~&!F ta !,he 
extsnl technically feasible, and in accordance with rules and regulations as, from trme t~ 
tme, prescribed by the FCC and/or the Commission. 

10, "12.4 Until the long term number portability soiution, referred to as Locar 
Number Portability (LNP), is implemented by the industry pursuant to regula:mns Cssueri 
by the FCC or the Commission, the Parties agree to provide INP ?a each ather thro'dgh 
RCF, DID, DNRI and NXX migration. Local Interconnect Service ( L E )  is required far 
INP. 

10.1.2.5 Once Local Number Portability has been implemented tvilhrn ;a Wtre 
Center, INP will no longer be available for ordering within that Wire Center. 

70.1.2.6 Upon LNP implementation, the INP offerings will be wi!hdrawn stilujecl ta 
advance notice to the other Party. Both Parties will conform to the Western Region LNF) 
Technical and Operations team guidelines and agreements for completion of lNP la LNP 
conversion activity. 

19.1.2.7 The INP Requestor's designated INP switch must return answer and 
disconnect supervision to the INP Provider's switch- 

10.1.2.8 The INP Requestor will provide to the E911 database provider t h ~  
nehvnrk telephone number that the INP Requestor assigned to the INP Provider- 
assigned, ported telephone number. Updates to and maintenance of the I N P  
rnfurrnation to the €911 database are the responsibility of the INP Requemc. For 
consistency in administration, the INP Requestor shall enter into a separate agreement 
with tl~e E911 database provider. 



10.1.2.9 Qvvest will update its Line lnfarmati~n Database i:"tiQB"j IrsGi"S fW 
poried numbers as directed by CLEC. Qwest wili restrict or CaRZEi miii:~g ~ 2 ~ 6 5  

associated with these ported numbers. LlDB updates shaii be conpkred by ;he Parl,es 
an the same business day each INP arrangement is activated. 

50,1.2.40. An INP telephone number may be assigned by INP Fiequestor on@ 2% 

lNP Requestor's end users located within the INP Provider's local calling ar$a an6 !or! 
rating arsa that is associated with the NXX of the ported number. 

10.1.2.11 INP is applicable only if the INP Requestar is engased $3 a recrproal 
traffic exchange arrangement with the INP Provider. 

16.1 2.12 Only the existing INP Provider assigned end user telephosia rrumbeh may 
be used as a ported number f ~ r  INP. 

10.1,2.13 An INP telephone number must be active and assigned to ars e d t;sw i~ 
acconimodate INP. 

10.1.2.14 INP services shall not be re-sold, shared or assigned Sy ~il!h%(i Party ts 
another LEC or CLEC. 

10.1.2.15 INP is not offered for NXX Codes 555, 976, 960, and min 'releph~rtas~ 
and Service Access Codes (i.e., 500, 700, & X X ,  900). INP is ncrt ayaifrdbie far Feai~ire 
Group A seven-digit numbers, including Foreign Exchange, Furtherrnare, INP nirrrtbers 
may not be used for mass calling events. 

10.1 -2.16 The ported telephone number will be returned to the svnlefr t?lehrch 
originally had the ported number when the end user disconnects sengtce from the ONP 
Requestor. The INP Requestor shall not retain it and reassign i t  to another end user. 
The normal intercept annauficement will be provided by the 119P Providor for the p~txncsd 
of time until the telephone number is reassigned by the INP Provider. 

10.1 2.17 Forecasts for lNP must be included in the farecssiing process detaiiesj in 
the Interconnection Section of this Agreement. 

10.1.2.18 NXX Migration, or Local Exchange Routing Guide Reassignment, 
reassigns the entire central office code ( N U )  to CLEC's switch if the code is used solely 
for one end-user. Where one Party has activated an entire NXX for a single end user, or 
activated a substantial portion of an NXX far a single end user with the remaining 
numbers in that NXX either reserved for future use or athenvise unused, if such end use; 
chooses to receive service from the other Party, the first Party shall cooperate with the 
second Party to have the entire NXX reassigned to an End Office cperated by t h ~  
second Party through the NANP administrator. In addition. both Parties agree Irs 
cooperate in arranging necessary updates and industry noliiication in the LERG (am 
associated industry databases, routing tables, etc.). Such transfer will be aceclmpiished 
with appropriate coordination between the Parties and subject to appropriate industry 
lead-times (as identified in the LERG guidelines and the Central Office Co&+ 
Administration guideiines) for movement of N U S  from one switch to another. Other 
applications of NXX migration will be discussed by the Parties as circumstances arise. 



1 0 . U  I Both Part~es shall comply w~ th  orctrrng standards 8s B E ~ ~ B I O D ~ ~  G" 2 tEB 

industry INP semce IS ordered wa a Local Service Request and 2SSKidt6d X~r;l%9~ 
Portabtlr!y farms. Spectfic details regarding the orderrng of lNP sewice is c:o;"?%aiW3c7 k 
the interconnect & Resale Resource Guide. 

10 1.3.2 CLEC may order llVP service either manually :k!@tigh ar: ~i~l,-,;rcn;c 
interface, The electronic gateway solution for ordermg service a demgbea 13 

Support Functions Section of this Agreement. 

1G.f .3.3 Service intervals for IMP are described b e t w .  These rnl~r%%& ;b;~pVf 
when facilities and network capacity is available. Where fadtities or f r E i ~ ~ ~ i r k  ~%;2ac!!y 25 
not availabk, intervals are on an iridividuaf Case Basis (lCBj. Qrdars reeewe.2 at:er 
3:00 P.M. are considered the next business day. The fol i~wing service ~nterml$ h ~ w  
been establtshed for interim number portability: 

Number of Lines 
Simple ( I  FW1 FB) 

1-49 lines 
50 or more iines 

Complex (PBX TrunksIlSDN) 
1-8 lines or truriks 
9-1 6 lines or trunks 
17-24 lines or trunks 
25 or more lines or irurtks 

1-1 0 lines 
1 1-20 lines 
21 or more lines 

Out of Hours Conversions 
Any quantity 

10.1 3 . 4  Qwest will provide FOGS to CLECs within a reasonable time, 0s Saiesr tkkaw 
48 hours after receipt of complete and accurate orders for Regular PDIS 0; Sirnpja 
Business end-users. The FOG interval for all other c~rnplw. orders v4!l t - : ~  w&-m a 
reasonable time, no later than 8 business days from receipt ai camplcte and accurate 
orders. The FOC for ICB orders will reflect an ICB FOC date. 

10.1,3.5 Far purposes of this Section, Qwest's narmai brrl;tness haws are 7 30 
a.m. to 7:OG p.m., local time, Monday through Friday. CLEC may a150 f q u e s t  a Frame 
Due Time (FDT) of 500 a.m. as a normal business hour, Monday IhrcccgP; Friday 
Requests for Frame Due Times other than the 5:00 am,  ar 7100 a.m Ic 7:00 p I;, 
normal business hours shall be considered an out of hours cut. 

10.1.3.6 CLEC shall request service within the nclrmal brjs!ness bsurs $2: 
submitting a Local Service Request (ISR) and designating the reques?;.d Frame Dale 
T i e .  Requests far Frame Due Times within normal business hours wiii ?3e pr~a~iexvety 
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managed by Qwest to ensure that the Frame Due Ttme is met 

10.1.3.7 Out of Hours Cut 

10.1.3.7.1 Out of hours cuts permrt a CtEC to s&ci %itkc-: 8 iXXZ3i%ii$?~ G" 

non-coordinated cut for liJP sewice outs~de of Q:vest's risrrnaf busS~-'t~s% : i e ~ r y  
For planning purposes, CLEC shall provide Qwest: with a For'ecasl cf at2 3: 32t;"5 
coordinated cuts at least two weeks prior ta GLEC piacing ar: crlor in a ~'.~ri:?b&$~' 
state. Forecasts should include the anticipateb Frarnf: U t e  71mfb 4%': :,"2:1,,;::.".r:'h 
to be ported out of hours. 

10.1.3.7.2 CLEC shall request oat crf now% crns by sttbrni$a!r>g s Ldc$? 
Service Request (LSR) and designating t h s  desired FDT Wll~idb 00 ir;vb~*iai 
business hours. In the Remarks section of tne LSR, CbEC nrwt ~ D O C R ~  33 @ti;? 
of Hours cut and the type of cut (coordinated ar non-cosrb$rsarsdf 

10.1 3 7 . 4  Non-Coordinated Out of Hours Cut. 

10.1.3.7.4.1 CLEC shall reattest oui of ! I~WS non-caat&n$stgb Gi l t3  5y 
submitting a LSR and designating a 1:OQ a E":D"F" [due Y : ~ c : )  + + t ~ c ~ h  c. 
outside of the normal business hours, Non-cr)~rdrr.ia:ed curs &!CIV~ Gt,EiZt; 
to request a Qwest FDT of ?:a0 a.m. where !he a~ttial tu; ~ t c t m  Sdp%+-+:.~r* 
the hours of 1:00 a.m. and 7:00 am., wrlh the eitf cargipiatrel b~ 1" 59 ,,I :x:  
of that day (if the requested date IS a business m y ,  QI :jy 7 a?> :3 !pi. ~ f l  r L u  Ft '4 3 

next business day). 

'10.1.3.7.4.2 Conversion desk activities and essnl39:~:1 B~C>~:QJSB$ fw 
non-coordinated out of hour cuts ar% accompiish& b~icrng Xkc &u%~rress 
day prior to the cut. 

10.1.3.7.4.3 CLEC will not incur additram! chargas lai n;trn-cet~::_liniafi:d 
out of hours cuts. 

10.1.3.7.5 Coordinated Out of Hours Cut 

10.1.3.7.5.1 CLECs shail request a cactrdtnated stir of k:r.iua% ~:AJS 

submitting a LSR and designating th-2 requested FDT 

10.1.3.7.5.2 Out of hours coordirtated culs wiff be r'ris~ag<$2 1% a @~e:;: 
project manager. Coordination of this effat requires an ua-fwnt !n'tgrt~,%i 
planning session. Any chang~s  to the original FDT ~4 tie negasrareb vff;;.'., 
CLEC and will occur prior to issuing an FOC 



lo. ' \  .3.8 End User Impacts 

10.1.3.8.1 The INP Requestor is respansibte for aff ciealings ?~~1fh  3rd 07 

behalf of its end users, incfuding all end user accaun't adwty  ie  Q. ePd r,,SizC 
inquiries and complaints). 

10.1.3.8.2 Each Party is responsible far obtaining s Pri>~f ~ 1 " : a , ~ i ~ ~ ~ ~ ~ $ 3 t z t l f ,  

from its end users who request a transfer of 'the end irs?fs teiephr:.~e ~aumS:Y 
from the other Party. 

10.1.3.8.3 The INP Provider will work ~ooperatively with the iNP R-r'~44slk?r+t~r 

to ensure a smooth end user transition and t~ provtde Snr &aardrr"l8tibfl vd& w:!W 
facilities (e.g., Loops). 

40.1 3 8 . 4  If an end user requests transfer aftfsenri.ca f r m  :Re F.NP R$d:uessof 
back to the INP Provider, the INP Provider may rely on that eftd p;!$%:q % ~ ' h ~ @ % t  fa 
institute canceliation of the INP service. The INP Provides WN @fw?d~ A# !E?d$148 
hours notice to the INP Requestor of the mncetfation of t&F: amWm. attd wilt 
work caoperativeky with the [NP Requestor to emu@ a ssamats-3 e:sd taw? 
transition and to provide for coordination with ather facilities (@ g,, tc~3psb 

10.1.3.8.5 The INP Requestor wilt submit to <Re fNP Pi'svtdcr. B Biscii;ogl;nac? 
order for each ported number that is relinguisbed by the fP4P R&<tt,?r~:stc~:sfs wkil 
users. Qwest will provide an electronic int@rkce for the purp"J%%? of T'frO~fngt$2 INP 
service. This interface may be accornpfished by &has a GUi lGfapfzica9 Lke." 
Interface) or ED1 (Electronic Data Interchange). 

1CP.1,4 Maintenance and Repair 

10.1.4.1 CLEC is responsible for its own end userij arid wrf! !sax& to@ f~a&g8~8l$iiitp 
for resolution of any service trouble reportjs) from its end asers. Er& mas CusEmr16rS i$ 

CLEC will be instructed to report ail cases of troubte ta their Sefirics P;avrd@r 

10.1.4.2 CLEC and Qwest will provide to their respective end user eustamers :he 
correct telephone numbers to call for access to their respective rapatr bureaus- CtEG 
and Qwest will provide their repair contact numbers 29 ~li-ig another on a ~eapfl_ami -t?.f~m 

'1 0.1.4.3 Qwest will work cooperatively with CLEC tvs resalve rrswbre aepazs tvheti 
the trouble condition has been isalated and found to be within a pafliari; 05 l t l ~  G W ~ X T  
network. Qwest will perforin standard tests to isolate arid repar It% ti'aub3t+. FBF IMP 
trouble reports, Qwest will not be responsible for testing the unbwr~ctierf li)og reifrd by 
CLEC. 

9 0.1.4.4 The trouble ticket will be closed by the  functionat group fha! ~c;rrcq.[:&d the 
trouble. This group will also contact CLEC to inform them that :he ~ickei h a  DGW 
closed. Current troubfe codes and analysis codes will be entered t,a Xhe Iraubk tteka!. 

Qwast Version 3.5 Ternplate Agreement, 12-0': -00 
7:iiI:OIIHAH for h?SiEssex Cornrn dba ELEC Cort.rmlSD1COS-510108-0993 



19.1 ,5.1 INP Rate Elements 

10.1.5.2 Switched Access Revenues. Qwest wiii cazqq wr?h n"bv: FCC, ~ T : Q  

Commission rules regarding the sharing of terminating access reua;sties Q~aes the e r ~ :  
office switch is converted to long term number poeabiiity I.LNP;. C&E@ rt;%$i ;!:a ;&&!y $Q 

directly bill the dnterexchange Carrier, and no shar l~g of temiux&g a.tcaS5 r44~t2~~iif$6 75 
required. 

10.1.5.2.1 The Switched Access rate elements arc iderrbfrad -!I ghVe~$'s 
Switched Access Catalog. 

10.1.5.2.2 Qwesi will use ARMIS data tra deliertnrne am ;kvde%$e i i ;2i~b~i::~s ef 
Use ("MOU") by jurisdiction. ARMIS data is csprfaled on a yk;?$~i:~ ba$i$ 



warehouse once each monrh. This databass conlarns Rr'rW fitI:5Z::d37" ?:' 
posted orders. 

10.1.5.2.4 The calculation of the termir~atlng SW~;.:? 2GXEi.S d l d P p '  $. BY:'"'- <:e 
;Yr- P" .lo 

with the appropriate data for the preceding rnat?i& wig be gmvrelc;: 52 LtrL 9& 
support the payment. Qwest will pay h e  pass thrcalgn sflksiiril5 72 C l x  *wPfi 
one month. Disputes will be processed as Ihough tkr5 cw$t.r;a ;~~m:tinf it&?Q 3 
billed amount under this Agreement. 

103 Lacas Nuanher Portability 

46.2.1 Description 

10.2.1.1 Locai Number Portability (LNP) is defined Fry !Re FCC ",:s Sic ;ii::>'q ;;" 

users of Telecornrnunications Services to retain, a! the 53r?% kX2tr:S~. c$eeWq 
lel~ecornrnunications numbem without irnpairmerri of gu$li2y, r@it+2tii!!f"$ $27 ;.%~.;,r.?t:4u::-z:i* 

when switching from one telecommunications mrriw ! ~ s  anather 

40.2.2 Terms and Csnditicens 

10.2.2.2 Each Party shall use reasonable effurtta t f ~  Ia~il~tgtq? ftw BrpgG$Rt%rd% 
deployment of LNP. The Parties shall comply with the pracesse$ an8 imz-il@vtgatnnkw 
schedules for LNP deployment prescribed by the FCC, In acs:~nfsnca 'c~v$ji*i jfi&$I~>. 
guidelines, the publications of LNP capable switches and the  s & B ~ J u ~  and slaw fc%r 
future deployment will be identified in the Local Exchange Routing Qwcfe IL,FRCP 

10.2.2.3 In connection with the provision of LWF, the Panles agiae tc sttpgon an.;;: 
comply with all relevant: requirements or guidelines that aw edaptee i$y the FCC, ar tnai 
are agreed to by the telecommunications industry as a national indw:&) ~ : m z ; ~ r ~ ~  
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10.2.3 Service Management System 

" I 2 4  Database and Query Services 



10.2.4.2 For local calls to a NXX li? which at least sne !'!m'tber 5584 tx;??! :;s?':e;$ :44 
LNP at the request of the CLEC. the Pady that swras the ongiralxq swWt  w&5 i:a;;es', 
an LNP database as soon as the call reaches the first Lk!P capaB1~ gerxr~m mil irte car- 
path. The Party that owns the originating switch shafi quey on s ioMi cai: it: n NXXk ;s- 
which at least one number has been ported via LbtP pnar la any atterngtaa XJ m i t e  '% 
call to any other switch. Prior to the first number in a NXX bsi:~g p"brfiiaG i i rG c,P;P ~5:; ::LC 

request of the CLEC, Qwesf may query ail calk d ~ r e c t ~ b  to the MYX, ~ 5 9 ~ i  t3 ~k:;&xet+l:;'ig 
provisions as discussed in this Section and proviried that O $ W ~  33wgiriez sawl w i  
adversely affect the quality of servlce to CLEC's custcrners w end-usera cs c:cmxrell; !c 
Ihe service Qwest provides its own customers and end-users 

10.2.4.3 A Party shall be charged for a LNP quey  by the c&er2 Par$ o x y  if  ilne 
Party to be charged is the N-I carrier and it was obligeled to P@~(JXDT the !,.hi". t&jeiy 8&t 
failed to d~ so. Parties are not obligated to perform the: LNP qttey psiar i t 4  :hi? f;r.st $xm. 
in a N U .  

10.2.4.4 On calls originating from a Party's network, !,he Pady \bi;i: pap~:ia:g:, r: 
technically feasible, the Jurisdiction Information Parameter (JIP) wifr ~txo ?I~Y;$ G;X i l . f ~ $ i f $  tsh: 

ihe originating LRN in the 557 Initial Address Messsge. 

10.2.4.5 Each Party shall cooperate in the process of purtinq ntrm$a% 5tacn a m  
carrier to another so as to limit service outage for the parted subz~l"ib@r, Qwsr :&ai 
update its LNF database from the W A C  SMS data within fifzecri E''t5l rntnrdles af i1e:;e,rx 
of a download from the NPAC SMS. 

40.2.5 Ordering 

10.2.5.1 Both Parties shall comply with ordertng srar~drlrds dr c?evek;;lrx.i 3:; St:e: 
industry and as described in this Agreement LN? servfce 1s I";rmred via a L,136a: Sart;r~ea 
Request and associated Number Portability forms. CtEC may order lw+ fen-:$ ~;trT~.'%e: 

portability either rrianually or through an electrontc inlerfact~ "The ~IecQrm'G: gal@v.r~,i 
solution for ordering service is described :n the Si rppm Ftnficfror:~ Secft~rt & ttrig 

Agreement. 

10.2.5.2 Standard Due Date intervals. Service i n te~~a !s  for LNP a l ' ~  de;"~crz'b~h;4 
below. Orders received after 300  p.m. (Mountain Time) are considered Ithe 4 ~ ' x t  

business day. The following service mtervals have been eslabIished far In:%$ i~~r~u lbca r  
portability: 



Number of Lines 
Simple (1 F W l  FB) 

1-20 h e s  
21 -50 lines 
51 or more lifi~s 

Complex (PBX TrunltsilSDN) 
1-8 fines or trunks 
9-1 6 lines or trunks 
17-24 tines or trunks 
25 or more lines or trunks 

Centrex 
1-10 lines 
1 1-20 lines 
21 or more tines 

Wlanaqed Cotwersions 
Any quantity 

10.2.5.4 LNP Managed Cut: 8% Managed Cut permria CbEC tn SB~EG';  rk 
coordinated cut for LNP. Managed Cuts are offered UG a 24 X 4 bars 

10.2.5.4.1 The date and time for the managed cur r~auires i i ~ . l r c t r ~ ?  2tar:mrrij; 
and may need to be negotiated between Qwwt arici CCIXG. At! T%Qi;E%t$ wi'r ~s$;- 

processed on a first come, first sewed basis and arE suh.je61 lo awe%% a&&:>- 
meet a reasonable demand. Consiumat~~ns such 3s sk1stem dab*;~n;irr%s. sw~rck  
upgrades, switch maintenance, and the possitsilily sf crtke~ Ct,ECs ner;tlesrsrscr w :he 
same FDT in the same switch (switch contention) must be s'~)vr~wed $n @E ~ Y Q ~ W F  

that any of these situations could occur, Qwest v4Ii negotmic v&h CtEG TQB sc 
agreed upon FDT, prior to issuing the Firm Order ConiirmaPimn <f OC';  he^ :3fk 
up-front coordination and FDT negotiation is requtr~d, additrcbriat tii.ig w 0  tmi: 
required for the FOC Otherwise, standard intermis WIU app@ 

10.2.5.4.2 CLEC shall request a Managed Cu: by su2=imirTir;g a ta:231 &3%t7~ 
Request (LSR) and designating t h ~ s  order a:; s Ms~agsi? @:d In :RE wm;t,d$ 
section of the LSR form. 



Number of Lines 
Simple (1 FW1 FB) 

1-20 lines 
21 -50 lines 
51 or more lines 

Complex (PBX TrunltsllSDN) 
1-8 lines or trunks 
9-1 6 lines or trunks 
17-24 lines or trunks 
25 or more lines or trunks 

Centrex 
1-1 0 lines 
1 7-20 lines 
21 or more lines 

Manaqed Conversions 
Any quantity 

10.2.5.3 Most LNP order activity is flow-through, srreanmg tb% ' i f% f8r": :20) digll 
* ,  

unconditional trigger, or line side attribute (LSA) trigger, an be set ai;tamat:cally-* The 
CLEC may request any Due DatelFrame Due  Time fDD!FDf] where the trigger mfi b~ 
set automatically, although there may be some timttatl~ns dtte to ocb@z"/t~;ei"* 
maintenance OF other circumstances reiated to the Number PorMbiiit'y &dr,fnsr;:r8tii3z5 
CenterIService Management System NPAC6MS. If the DDIFDT on a flow*ti~uiigh  it is 
outside Qwest's normal business hours for LNP, Qwest will have personnel abtaiiable JQ 

the Repair Center to assist in the event that the GLEC experiences problerrrs o t M g  t h ~  
cut. In addition, Qwest allows the CLEC to request a Managed Cut on a 24 X 7 basts rr; 
those situations where a cut would otherwise have been f luv~ih- f i~~~gi~ ,  but where tQ@ 
CtEC has a business need to have Qwest personnel dedicatsd tdr the cut. 

10.2.5.4 LNP Managed Cut: A Managed Cut permits CLEC 90 sekct a 
coordinated cut for LNP. Managed Cuts are offered on a 24 X T Sasrs, 

10.2.5.4.1 The date anci time for the managed cur requires up-fxmt p1snoir-g 
and may need to be negatiated between Qwesl anci CLEC. Ail tequesls ++i~il  be 
processed on a first come, first served basis and are subject io Qwest 5 ability f~ 
meet a reasonable demand. Considerations s u c h  as system dowt-jtime, ~Wc't? 
upgrades, switch maintenance, and the possibility of other CLECs requestmg the 
same FDT in the same switch (switch contention) must he reviewed. In ti"ie event 
that any of these situations could occur, Qwest will negotiate with CLEC far an 
agreed upon FDT, prior to issuing the Firm Order C~nfkllciatibn (FOG), 7@hert this 
up-front coordination and FDT negotiation is required, additional time iviff erie 
required for the FOC. Otherwise, standard intervals will apply, 

30.2.5.4.2 CLEC shall request a Managed Cut by sub rn i t t h~  ;a Ssrutce 
Request (LSR) and designating this order as a &?anaged CIA in the remarks 
section of the LSR farm. 



10.2.5.4.3 CLEC will incur add~tronal charges for t he  !$anaged Cut 
dependent upon the FDT. The rates are based upon whether the request is 
withfn Qwest's normal business hours or out of hours. Qwest's normai busmess 
hours are 7:00 a.m. to 7:00 p.m., local time, Monday through Friday. The rate f a  
Managed Cuts during normal business hours is the standard rate. The rate fo i  
Managed Cuts out of hours, except for Sundays and Holidays, is the overtime 
rate, and Sundays and Holidays is the prernium rate. Exhibit k of this Apemen !  
contains the rates for Managed Cuts. 

10.2.5.4.4 Charges for Managed Cuts shall be based upon az!tia! hours 
worked in one half (%) hour increments multiplied by the number of Qwest 
personnel act~vely participating in the cut. 

16.2 5.4.5 Qwest will schedule the appropriate number of employees prjor to 
the cut, based upon information provided by CLEC. CLEC wi!; atso have 
appropriate personnel scheduled for the negotiated FDT. If CLEC's rniormatron 
is modified during the cut, and, as a result, non-scheduled empl~yees are 
required, CLEC shali be charged a three (3) hour rnil'lirnurn calkmt per each 
additional non-scheduled employee. If the cut is either cancelled, or 
supplemented to change the due date, within twenty four (241 hours af [fie 
negotiated FDT, CLEC will be charged a three (3) hour minimum, 

10.2.5.3.6 In the event that the LNP Managed Cut conversion fs ntJt 
successful, CLEC and Qwest agree to isolate and fix the problem in a tinleframe 
acceptable to CLEC. If the problem cannot be corrected within an acceptable 
timeframe, CLEC may request the restoral of Qwest service for the ported 
customer. Such restoration shall occur immediately upon request. CLEC is 
required to issue a Supplemer~tal LSR to either cancel the originaf LSR a: 
change the due date. 

30.2.6.: Each Party is responsible for its own end users and wGl have the 
responsi@ility for resolution of any service trouble report(s) from its end users. End met 
ctislonw-s will be instructed to report all cases of trouble to their Service Provider. 

'10.2-6.2 Each Party will provide their respective end user customers the correct 
telephone numbers to call for access to their respective repair bureaus. Each Party will 
provids their repair contact numbers to one another on a reciprocal basis. 

1G.2.6.3 Qwest will work cooperatively with CLEC to resoive trouble reports wher; 
the trouble condition has beerr isolated and found to be within a portion of the Qwesl 
network. Qwest will perform standard tests to isolate and repair the trouble. 

5 0.2.7.2 Qwest will comply with FCC and Commission rules on cost recovery for 
long term number portability. 



10,X 4.1 91 "id d911 provides an end user access to the applicable emergency 
serwce bureau, where available, by dialing a %digit universal telephone number 491 $1. 

10.3 1 2 Automatic Location IdentificationlData Management Sysiern [AliJDMS). 
;he ACIIDMS database contains end user information (incfubing name, address, 
ie1t;phcrnc number, and sometimes special i~forrnation from the local service pravidsr or 
end user) used to determine to which Public Safety Answering Faint (PSkPj to route !Re 
~ 3 1 0 .  The AL1IDMS database is used to provide more routing flexibility for E91 "rails 
Phan Basic 9"1. 

20.3.1.3 Basic 91 1 directly connects to the PSAP all 91 I csmlk from csne or mara 
i c ~ ~ i  exchange switches that serve a geographic area. E911 provides addittonal 
seiecfiue rnutirrg flexibility for 911 calls. E911 uses end user data, contained in the 
AWDMS, to determine to which Public Safety Answering Point (PSAP) ta fa 'rse the call, 

2.(x,3.2,1 E911 functions provided to CLEC shall be at the same lwei of accuracy 
~ n d  reliability as for such support and sewices that Cawest prcvides to its end trses for 
SLIGR slmilai functionality. 

4&,3,2,2 In counties where Qwest has obligations under existing agrc;e-men%s as 
the primary pravider of the 971 system to the county, CLEC will partkipaie in tlw 
provision of the 91 7 System as described in this Section. 

'10,323 Qwest shall conform to all stale regulations concerning en7ergency 
services, 

10.3.2.4 Qwesl shall route €91 1 calls to the appropriate PSAP. 

10,3,2,5 Each Party will be responsible for those portions of the 911 syaern for 
which it has total control, including any necessary maintenance to each Party's partion of 
the 35 1 systsrn. 

lD.3.2,6 Qwesi will provide CLEC with the identification of the Qwest 9 1 i  
~unlrrolftng office that serves each geographic area served by CLEC. 

10.3.2.7 Qwest will provide CLEC with the ten-digit telephone numbers af each 
PSAP agency, for which Qwest provides the 91 1 function, to be used by CLEC tt, 
acquire emergency telephone numbers for operators to handle emergency calis in .thrxe 
irts-tances where CLEC's end user dials "0" instead of "91 1". It shall be the responsibility 
uf CLEC to verify or confirm the appropriate use of the contact information provided by 
W e s t  with each PSAP prior tc offering 91 1 mils or publication of such data. 

10.32.8 If a third party is the primary service provider to a county. CkEG wilt 
mgcttia$e separately with such third party with regard to the provision of 91 1 servtce ta 
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the carmty. All relations between such third party anu CLEC are S & G ~ T ~ ! E  f r a ~ ;  iM 
Apeernent and Qwest makes no representations on behalf of the 1k:d party' 

i Q  3.2 9 tf CiEC is the primary servce provtder to the county. GLEC and C~VJES: 
wtll negotrate the spec~fic provisions necessary for providrng 97 ? sp,wtce re tie czunty 
and wilt inciude such grovlslons in an arnendment to this Agreement. 

1e!,3.2.t10 CLEC will separately negotiate with each county regzrci~ng :he G B L E ~ C ~ G X  

and ~eimbursement to the county of applicable end user taxes for 91 ? servrce 

10.3.2.1 I CLEC IS responsible for network management of Cs r,e';.tmrk r;om~~:if%'ts 
rn cornpl~ance with the Network Reliability Council Recommendations and meeimg :Re 
network standard of Qwest for the 91 1 call delivery. 

1G,3.2 62 The Parties shall provide a single point of contact trs caor5ina!e a!! 
activtt~es under this Agreement. 

10.3273 Neither Party will re1rnbu:se the other for any expenses incirrr~d iq 
grmision of E94 1 services. All c ~ s t s  incurred by the Parties for S l  l iES i  7 st ~"WCES skiait 
ba billed to the appropriate PSAP. 

20.3.2.14 Qwest's designated E911 database provider, an independent ttwd gar&, 
wrif be responsible for maintaining the E911 database. CLEC shaff have not?- 
dtsc!-~rnlnatory  inb bundled access to the E912 database, inciuding the irst~ngs of ather 
LEGS far purposes of providing 91 1 services related to the p u b k  heattir, safety and 
weifare, 

70.3.3.1 CLEC exchanges to be included in Qwest's E911 Database w~li be 
iitdicaf,ed via written notice to the appropriate 911 authority (siate aigericy o: PSAP 
adrn~nwtrator and will not require an amendment to this Agreement. 

10,3,3.2 Qwest's designated E911 database provider, an indeperiiierrt tSitrd per"ry, 
will Si: responsible for maintaining the E911 database. Qwes:, or its desrgrseted 
database provider, will provide to CLEC an initial copy of the most receni, Master Street 
Address Guide ("MSAG9'), and subsequent versions on a quanerty basis, at ;to charge, 
kSSAGs provided outside the quarterly schedule will be provided and chaqed on an 
individual czse basis. The data will be provided in conpukr readabte iomiai. Gwest 
shall provide CLEC access to the Master Street and Address Guide at a fevet of 
accuracy and reliability that is equivalent to the access Qwest pi-ovtdes to itseff. 

dFr,3,4 E N 1  Database 1RpdaPes for Facilities-Based CtECs 

10.3.4.1 Qwest will ensure that the 911 database entries for CtEC will be 
maintained with the same accuracy and reliability that awest mainfains for C2west.s own 
end-users. 

"1.3.4.2 For selective routing table updates, facilities-based CLECs wiil negcjtiate 
dire~tty with Qwest's database provider for the input and validation of end user data intc 
:he Qwest Automatic Location Identification ("ALI") database. CLEC wi!I negotiata 

Q. imt  VEtrs~on 3.5 Template Agreement, 12-01 -00 
1 :G+r t@& for MSiEssex Cornm dba eLEC CommlSDiCDS-010108-0093 



10.3.4.5 If it is facilities-based, CLEC wjil update its end u s e  tec:x% H ~ ~ z z g i # ~ r * r j  ::? 

Cawest's database provider for Qwest's ALI database rs agxae r~;,:8: !tL?? 5; : F J  JX-: 
standards for its service areas. 

"1.3.5 E9t l Database Updates for Resafe Based GLECs 

10.3.6 E92 1 Database Accuracy 

10.3.6.2 "SS, 'e n, Each discrepancy report wiil be joir,tiy researches% by Qwest &m id tzi. 
Corrective action will be taker? immediately by the responsibie Party, 

1 0.3.6.3 Each Party providing updates to the E91 "fdatabass %dl  be f%:sncfiis>Srt: 
for the accuracy of its znd user records. Each Party prrrilfrijtrtg upclales .;gecdc.;aiIY 
agrees to indemnify and hold harmless the other Party from any ciaigjs, r3am4gi2; 3; 
suits related to the accuracy of end user data pravided far ; ~ c k j s ~ : ~  ;irtt, t%.,r;e 54:: 
Database. 



Qwest, Qwest will provide the corrections in a n~n-discriminataq dnzrrner, if OW:$: E% 

11 ' iinable to resolve the error, Qwest will contact the ResateCLEC lar ;e%%i'!rbR IE '% 

case of facility-based CLECs, the vendor will interface directiy v&fh C%E$ re :e5sf';2 
record errors. 

'fCj.3.7 E911 Interconnection 

10.3.7.1 If required by CLEC, Qwest shali intercmtlect 6:sect rrtmxs fro:% CGhEC's 
network to the Basic 91 1 PSAP, or the €91 1 tandem. Suck lrtanks may alierrc&wS~- be 
provided by CLEC. If provided by Qwest, such trunks wif be pmi~ui&x: t~:; .a ncm 
discriminatory basis. Qwest shall provide special prcrtectrcln ident;l*jc~~:oe: :at" CLFC :I,! : 
circuits in the same manner as Qwest provides for its 93 1 circutts. 

lO.J.7.l.l The Parlies shall establish a minimum af &a 9ebil:~Pcd ti.!.:nir!$ 
from CLEC's Central Office to each Qtvest 91 7iESl7 s~kc f ta+  rouler { r . &  '91% 

A"= 

Tandem Office) that serves the. areas in which CiEC grh',w%",eS ?:gen8nfi96 
Setvice, for the provision of 91 IlE92 1 services and far %C(F,fkS6 IZT;- zjf hui~3fez:ittf~~ 
PSAPs ("91 1 Interconnection Trunk Groups"). CLEC can ~ r d e r  di;iarse ( ~ ~ ~ i ; l ~ n s  M 

for 91 liE911 circuits, if facilities are avaiiabie. VJhm Chve5t f ;~.: i i ; ;g% 8tQ 
available, Qwest will comply with diversity of iaciiitees and syst~ms 2s bra2red 3g 
CLEC. Where there is alternate routing of 9311E911 calfs tn a P$AF ;D :be eE,;.enr 
of f~iiures, Qwest shall make that alternate rorrlrrig avari~~3ie :o Ct,EC 

10.3.7.1.2 91 1 lnterconnection Trunk Groups mus't: &:-e, st a m~T:&;~r;:m 2$4 
level trunks configured as a 2-wire analog interface w a% part tla! 8 dsgitul $ 1  54-4 
kifbps) interface. Either configuration must use Cerrltra!izeS AutoT~.iaagG k&s%sg~ 
Accounting "CAMA" type signaling with MF tones tha"r!i deriver &urov~.r;az:c 
Number Identification "ANY with the voice p~r-liran of the c~lt, or Stgn2tingj Sp~it28t 
7 ("SS7") if available (i.e., other signating teckrnoiagy ss avarfabtef, 42 g% f 
tnl-erconnecticn trunk groups must be capabfe of transmrttrrsg sea re~ezmkg 
Baudot code necessary to support the use of T~lei:e~mrfi~~n1cat.~8~1~ Devxces .$tx 

the Deaf ("TTYTTDDs"). 

10.3.7.1.3 Qwest shall begin resltoratmn d 91 "!!E9f I trtiink;rig :sa'i+es 
immediately upon notification of failure or oolage. Qwesl must ?;.wid;? pnority 
restoration of trunks or network outages sn !he same lenrrs and f ~ ~ z i i t t a t ? ~  &'a 

provides itself. CLEC will be responsible fiir f h ~  isaiarian, i:~srd;ns!ns;l;, ar;a 
restoration of all 91 1 Network maintenawe prwbiierns !o CLEC'S semarca$!aw 
Qwest will be responsible for the coordination and restoration ct abt 9"! rf~eivarw 
maintenance problems beyond the demarcation, Qlr~est repair sewce rhdtdbes 
testing and diagnostic service from a rernoze locatrorr. dispatch esf a m-gersurtrr 
visit(sj of personnel. Where an on-sire iechrrician is determined ta be m q ~ t & ,  s 
technician will be dispatched without delay. CLEC is rtssponsrbie $0: advrsmg 
Qwest of the circuit identification when ndrfying G w ~ s t  ol a laii~tte a? sy~jsage 
The Parties agree to work coopeiatively ant! expedrtioe~s!y 1~ rressbc any 91% 
outage. Qwest will refer network troubte fo CLEC i f  no aefect is faun2 m Qkqlirs:,'s 
network. The Parties agree that 972 Netwctrk praDlerr: ~<$~i~lut;;:i~ wili be 
managed in an expeditious manner at ai! t ln~es.  



18.3 7.2 For CLEC-identified 91 1 trunk block~iges, Qwest agrem t i i  ;a&e ccr;iervir.ie 
actfan using the same trunkmg service procedures used for Q~ives!'rs cim E52:j !rutik 
groups. 

70.3.7.3 The Parties will cooperate in the routirrg of 91 1 traffic rn. thnse ;ns%rlces 
w!wc  the ALllANl information is not available on a particular 91 i call. 

'1 0.3.7.4 For a facility-based CLEC, Qwest shall provide 97"1ntefcann~d!ofi, 
tncluding the provision of dedicated trunks from CLEC end office svditch 10 ! h ~  271 
controi office, at parity with what Qwest provides itself. 

70.3.7.5 For a reseller CLEC, or a CLEC using unbundled switching, O ~ ~ e s i  shaf! 
provtde CLEC with access to the same 91 1 trunks used for Qwesi's retail enc-users 
which extend from the Glwest end office switch to the Basic 91 1 PSAP or t h ~  f % ? 4  
tandem. CLEC access to such 91 1 trunks shall be on a shared. non-sijrs~rtrnirfa:wy 
basks. 

7 0.3.5.1 When a Qwest telephone number IS ported out, the receiwng CLEC 8hai~ 
be responsible to update the ALllDMS database. 'When i! CLEC tetephone n:.:rnbe-r !I; 
purtad in, Qwest shalt be responsible to update the ALlfDMS database. 

10.3,8.2 When Remote Call Forwarding (RCF) is used to provide nt&rmbw 
partability to the end user and a remark or other appropriate freId infnrrnatlon is avaiiaasi~ 
in the database, the shadow or "forwarded-to" number and aii indication thal the  nurnbw 
is ported shall be added to the end user record by CLEC. 

SO.& CAIkite Pages Directory Listings 

10,b.l Description 

White Pages Listings Service (Listings) consists of Qwest placing the names, addresses 
and telephone numbers of CLEC's end users in Qwest's listing database, based on end 
user information provided to Qwest by CLEC. Qwest is authorized to use CLEC end 
user listings as noted below. 

10.4.2 Terms and Conditions 

10.4.2.1 CLEC will provide in standard, mechanized format, and Gtwesf will accepk 
at rra charge, one primary listing for each main telephone number belcrnging lo GLEC's 
erid users. 

10.4.22 CLEC will be charged for premium and pr lva~y listings (e.g.. addition%$, 
foreign, cross reference) at Qwest's General Exchange listing Tarifi. rates, kss  the 
wt~aiesale discount, as described in Exhibit A. Primary listings and other types of Iistings 
are defined in the Qwest General Exchange Tariffs. 

10.4.2.3 Information on submittrng and updating listings is avsiiabf~ in Q i x ~ e ~ i  
Faciliiy Based and Co-Provider Listings User Documents. Qwest wi\l furnish CLEC rile 



4 r, 
r i i  -1 2'4 CLEC grants awest a non-exclusive license to rncorpoiate CLEC's end 
trser irsttr~gs rnfm'mation into its directory assistance database. Qwest will incarporale 
CLEC end user lrstings in the directory assistance database. Qwest will mcorporal~ 
C1,EC's end user listings informatron In all existing and fnture directory assrstaance 
;ippil~atrans developed by Qwest. 

90 d.2.5 CLEC end user listings will be treated the same ss Qwest's end user 
irsttngs. Prtor authorization from CLEC, wh~ch airthorrzation may be wrthheld shall be 
required for Qwest to set/, make available, or release CLEC's end user iistings ra 
d i l ; ~ C t ~ ~  p~biishers, or other third parties other than directory assistance pravtdars. NG 
grrw autfiortzation from CLEC shall be required for Qwest to sell, make avatlabie er 
refease CLEC's end clser directory assistance listings to directory assislance araviders 
Liszrngs shall nct be provided or sold In such a manner as to segr~gate en! users t2g 
r e  Qwest wili not charge CLEC for updatrng and maintaining Q v i e s i ~  f m n ~ s  
dat3base. CLEC will not receive compens&ion from Qwest for any sale of itsrir-igs by 
&vest, yravided for under this Agreement. 

40 4.2.5 To the extent that state Tariffs limit Qwest's liability with regard io Iis:!frg~, 
the appltzable state Tariff(s) is incorporated herein and supersedes the Limitation af 
LmbMy Sectton of thts Agreement with respect to listings only, 

"i 4 2 7  Qwest is responsible for maintaining listings, including entering, chariging, 
carrceting, rearranging and removing listings in accordance with CLEC orders.. 

10.4.2.8 Qwest provides non-discriminatory appearance and mtegration of white 
laeyes Wings for all CLECs' and Qwest's end users. Ail requests far white pages 
diifectnry listings, whether CLEC or Qwes! end users, follo~v the same processes f 3 ~  

entry into the listings database. 

70A.2.9 Qwest will take reasonable steps in accordafice with industry pract~ces to 
accarrtrnodate nonpublished and nonlisted listings provided that CLEC has suppfled 
Bwest the necessary privacy indicators on such listings. 

'1U.4.2.10 CLEC white pages listings will be iri the same font and size as listings for 
Qwest end-msers, and will not be separately classified. 

10.4.2.1 1 Qwest processes for publication of white pages directory iistings *ill 
make na drstinctian between CLEC and Qwest subscribers. CLEC listings will be 
provided with the same accuracy and reliability as Gwesi's end user listings. Qwest will 
ensure CLEC listings provided to Qwest are included in the white pages directory 
pubtrshed on Qwest's behalf ming the same rneth~ds and procedures, and under the 
same terms and conditions. as Qwest uses for its own end user listings. 

10.4.2 12 Qwest shall ensure its third party p~lblisher distribtltes appropriate 
alphabetical and classified directories (white and yellow pages) and recycling semices tc~ 
CLEC end-users at parity with Qwest end users, including providing directories a) upan 
establishment of new service; b) during annual mass distribution; and c) upon end-user 
wpes t  



165 4.2 13 CLEC shall m e  commerc~ally reasonable efforts tr: ensure elm lisaafxpi 
provtdad to Qwesl are accurate and complete. Ali third party Itsrings fnf~rmati~r ' ;  15 
prwided AS IS, WITH ALL FAULTS. CLEC further represents that :t sf?&$ rEvrt;@i a:; 
listings ~nformat~on provided to Qwest, ~ncluding end user requested restr;c;km a:n use. 
such as nonpublished and nonlisted restrictions. 

10 4.2.14 Reserved for Future Use 

10.3.2.15 CLEC shail be solely responsible for knowing and adfjerrng Ir=. sbaic % w S  
or rulings regarding listings and for supplying Qwest with 38 apg!ir~bbe :i$trrq 
information. 

50.4.2.16 CLEC agrees to provide to Qwest its end user names, address~s a r 9 ~  
telephone numbers in a standard mechanized formai, as specified by Qst"asi 

'10.4.2.17 CLEC will supply its ACNNCIC or CLCCIOCN, as appropriate iwik EZX~ 
order to provide Qwest the means of identifying lisfings ownershtp 

10.4.2.18 Upon request by Qwest, CLEC shall submil pracf ~ici $WCSI B: 
a ~ t h o ~ i ~ a l i ~ n  from each end user for which CLEC subrn~ts a change tn end nsvs iMr?g,-, 

l63.4.2.19 Qwest will provide monthly listing verification prc~cafs that ;JrsiurdE me t x m  
to be displayed in the published white pages directory and avaiishf~ an dr:s,tcEicrr) 
assistance. Verification proofs containing nonpublished and nrrniistcd i:s:i::gs me seso 
available upon requesi on the same monthly schedule. 

10.4.2.20 Qwest will provide CLEC a reasonabk cippurtunity b verify the aa+mjracy 
of the listings to be included in the white pages directory and dire~topy assrstasrce- 

10.4.2.21 CLEC may review and if necessary edrt the white page tistrngs prtor !a ii'se 
close date for publication in the directory. 

10.4.2.22 CLEC is responsible for all dealings with, and on Lxitlalf ol, CLEC's enc 
users, including: 

10.4.2.22.1 All end user account activity je.g.. end user q w ' i ~ s  znd 
complaints); 

10.4.2.22.2 All account mziintenance activity je.g., additiajrxi, changes, 
issuance of orders for listings to Qwest); 

10.4.2.22.3 Cietermining privacy requirements and accurately csdrng the 
privacy indicators for CLEC's end user information (if end user tnf~utrzatiaat 
provided by CLEC to Qwesi does n ~ t  contain a privacy indscatar, r 7 ~  privacy 
restrictions will apply); and 

10.4.2.22.4 Rny additional services requesxed by CLEC's end users 

10.4.2.23 Pursuant to Sec. 222 (a), (b), (c). (d). and (el af the Te!i;mmmun;miisnp 
Act, Qwest will provide subscriber lists information gathered in Qwprest's mgaCr!y as i$ 
provider of local exchange servlce on a timely anc! unbtrndied basis, ~ f i $ @ i  r:on. 



discnmrnatory and reasonable rates, terms and cc?dl?ions I s  GLEC sam *c:i:r:t;: f:,r :Ti? 
* ?-P> 

purpose sf publishing dlrectorres in any format. Upon requesi 5 y  Gt,.~i,fl, Gwf% 5 * Z  
enter into negotiations with CLEC for CLEC's use ST' sut:sc;ri!.Er hs: :; ;i%g:aSzr:?t "2" 
purposes other thar: publishing d~rectorres. and Qwest zpr? CLEC :,*;:-:I t+:-:er ;r.fr; 3 b x f : P :  

cantracA if agreement is reached for such use 

10.4.2.24 Qwest represents and warrants that any arrangen-ien; :T !rae p~.ib;-can.rYi 
of white pages directory listings \ ~ i t h  an affiliate (inciudifig, wltho;rl Iwni',a:im. Bi&6$=: scr, 
Inc,)(an "Affiliate"), requires such Affiliate fo pubfrsh f h ~  direzrar-y ~+s&P:~s R: G f L C  
contained in Qwest's listings database so that CLEGrs diractur;: li%fe+wc ~ i t m  
discriminatory in appearance and integration, and have the  same asc+i,i%irI:-y an t:!=a:d4> 
that such Affiliate provides to Cwest's end users, 

10.4.2.26 Qwest agrees that any arrangemr;ni wirch an A8':';iia:e fca: ",?I;., gtabiic3tfis$a oE 
white pages directory listings shall require such AFiiilate $0 prwtde CLEC ~ ~ B C Q  i r l  t ? ~ :  
customer guide pages of the white pages directory far the purp4::se a! fli~lrfyafiia 
customers how to reach CLEC to: (1) request servrcc, (2)  c;ars;ac5 Tf+gEtia SEPjiCB, S5j f l ~ k i  
directory assistance; (4) reach an accor.int representative: l5j WQtrk31 C,.irred r%3~4i: i c x x ~  
service; and (6) contact the special needs center !w C W S I L I ' I S ~ W S  w~E-P:  ' ; j : % d % t l t l r ~ : ~  

70.4.3 Rate Elements 

The following rate elements apply to White Pages Irsltngs and are .c;ctmrrlb;.6 :r'- Exi:it;:t ""14 k-3 k ~ i - ~ i  

Agreement. 

10.4.3.1 Primary Listings; and 

10.4.3.2 PrerniumlPrivacy Listings. 

40.4.4 Ordering Process 

10.4.4.1 Qwest provides training on white page lisDiri;-~ reqxws and $irT?in:SsiT,-)n 
processes. The ordering process is similar to the service i:rdervq gf'i=wrk; 



O.htmlor will be provided rn hard copy to CLEC :igan i e w ~ i ;  
directtons are available In the Interconnect and Rasa4e Rasewfce C+~:Z&? 

Qwest \/ersion 3.5 Template Aareemerrt, 12-0'1-00 



1 0.5.2 Perms and Conditions 



Qwest Vers~un 3.5 Template Agreement. 72-07 -00 
I.lOi(allHAH for MSiEssex Ccrnrn dSa eiEC i;o:r.m!SD;I=USeC: 5'6% Y,:5 



't0.5.4 Ordering Process 

f=I_EC, will order D~rectory Assistance Serv~ce by cornpie:!rr",the qi!c:r:innnaw? e:i :-cc ':::ir,er-: 
aperator Sewices,Orectory Ass~stance Questionnatre fur Locar Sel"r.!ce Pri;.i-:ib~% 7 i - r* I." i 

questionnaire may be obtained from CLEC's Qwest account manager 

10.5.5.2 For purposes of determ~n~ng when CLEC is obl t~afeb To ~ay We ;;.a:. ::a- 
rate, the call shall be deemed made and CLEC shaiI be bsbiigated IT j  f43: v8hi:t; ','E :,.-Q is 
received by the Operator Services switch. An end user may f%qr&%i a m  Pi"Z*?-*%i $2; 

mare than two telephone numbers per Directory ,&ssts;ar?ce calk Q w W  -&:'li rich <re# 
rebate or waiva the per call charge due to any failure tn prsvide a l@iem~ft~ ?RL:*T~IW 

10.5.5.3 Call Completion Link will be charged at the per mfi ?3t2 v:l?6r4 %C Cn;"i 
user completes the required action (i.e., "press the number one,'" "stsy or'! 2%~ Imp ' Gir '  i 

10.6 Directory Assistance List 

'1'0.6.1.1 Directory Assistance List (DA List) ini'urmat~on consist$ a! al;arnc ;&WE:F& 
and telephone number information for all end users of Qv i~s t  arid ather Ifzcar $~xc:sn~;w 
carriers that are contained in Qwest's directory assgistartc~ database and. t'iliwe 
available, related elements required in the provision of D ~ r ~ r ; t ~ r y  Assi$tasoc& &errmz to 
CLEC's end users. No prior authorization from CLEC shall be reqitirefll far Qwe% !a :I&. 
make available, or release CLECs' end user D ~ F ~ C ~ U Y  Assistance l-rsfjrrys to Dirc@toqf 
Assistance providers. In the case of end users who I.tave non-pobiwst~ed trstsngs, QIy~jesl 
shall provide the end user's local numbering plan area ["&PA"), addras%, sad aa; 
indicator to identify the non-published status of the listing $0 G1EC.2 hawsv~r", Q@vt.es":~i~l 
not provide the non-published telephone number. 

10.6.1.2 Qwest will provide DA List Info~rnation via ~nitrsi bad$ and dad$ irgd;~tr::s 
either by means of a magnetic tape or Nehvork Data Mover {PSDMj ar as ar%v-li,:!se 
mutually agreed upon by the Parties. Qwest wiil provide a3i ch8nges, aJd:tiar?~ 8' 
deletions to the DA List Information to CLEC on a daily barn. The Parztes w;Yi m~ B 
rrrutually agreed upon format for the data loads. 

'10.6.1.3 DA List Information shall specify whether the Gtvns; e n d  user E R 
residential, business, or government subscriber, and the listings af o t t w  Lacar E x ~ ~ a n g c  
Carriers will specify such information where it has been provided on i k  ather f~r;.r!er'$ 
listing order. 

40.6.1.4 In the event CLEC requires a reload of DA List Inforn~aiton from Qtsi~~!'ry 

database in order to validate, synchronize or reconcile its daiabase, a reiaac!  dl be 
made available according to the rate specified in Exhibit A. 



Ir>B;": .I ibwest grants to CLEC, as a competing provlder 5f telephone euchange 
~a f i i c~?  ;,and tetaptmne toll service, a non-exclusive, non-translerabte, revombie iicense 
to use the Dk List lnformation solely for the purpose of providing DA s e ~ ~ i c e  'to ixs iocai 
Ekchnrrge end users, or for ather incidental use by other carriers' end users, subject tc 
ttts tarns and conditions of this Agreement. The license described rn thbs paragraph is 
s:rbp?ct to revocation by Qwest only and Qwest may only revoke if it hat; reasonab!e 
I ~ T O \ J R ~ S  to believe that CLEC is misusing the information licensed in a manner imk?tw 
of ttlrs Agreement, CLEC will be deemed to have misused DA List Informaticr~ if :f rises 
i i  fsi purposes other than for the provision of Directory Assrslance Servic~.  Prror to 
re~~okrrrg such license, Qwest shall provide notice to CLEC advismy CLEC of the ailegsa? 
woi-@inr! of the Ilcense and of Qwest's intent to re140ke the license within thirty C381 
cslcndar daj2s of the date of the notice, during which time, CLEC shah h a w  an 
opD!>r-lunity ta cure the alleged v~olation. Should CLEC contest the allegec vioiaWn, 
!her1 CLEC shall so advise Qwest within twenty (20) calendar days after the ncrrce of the 
siieged viuiatisn, but no later than thirty (30) calendar days after the date of the  notice* 
Eltfier Party may then submit the dispute to dispute resolution under the Dispute 
Resolution Section of this Agreement. While the matter is pending, Qwest shalt rrot 
revake the license granted until the matter is finally decided under the dispuk? resolution 
process by the Commission or the AM. As it pertains to the DA List tnFchrmatian in Ihts 
Agreewtent, "Directory Assistance Service" shall mean the provision, by CLEC, via a h e  
opci;iatm ar a mechanrzed system, of telephone number and address rnformation i%ir an 
~drtrrtilied teiephone service end user or the name and/or address of the telephsm 
s&w@.fs, end user for an identified telephone number. Should CLEC cease to be a 
Isif;~:1ommurricalions carrier. a competing provider of telephone exchange service or 
leteph-rone toll s e ~ i c e ,  this license automatically terminates. 

70.6,2.1.? Qwest shall use comn~ercialiy reasonable efforts to ensure that 
Iistrngs of Qwest retail end users provided to CLEC in Qwest's DA List frtforrnatirsn 
are accurate and complete. All third party DA List information is provid~d 43 tSq 
WITH ALL FAULTS. Qwest further represents that it shall review all of its wid user 
listirigs information provided to CLEC, including end user requested restric:~ons on 
use, such as nonpublished and nonlisted restrictions. 

10.6.?,2 CLEC will obtain and timely enter into its Directory Assistance database 
daily updates of the DA List Information, will implement quality assurance procedures 
such as random testing for listing accuracy, and will identify itself to end-users calling its 
Directory Assistance service either by company name or operating company number so 
that end-users have a means to identify with whom ;hey are dealing. 

13 6.2.3 CLEC shall not use the DA List Information provided here~nder for any 
sther Qurpase whatsoever. By way of example and not limitation, Qwest's DA List 
infurnatmn shall not be used by CLEC for soliciting subscribers. telemarketing, creating 
or dtstributing marketing lists or other compilations of marketing infomiion, or 
pubtishrng any form of a directory. 



r+;!,& 2 Qwest shall retain all right, title, mterest and ownershtp rn and to the 0.; 
Irs;rng Informatron r; provtdes hereunder CI-EC ackncwledges and underGanck :5z: 
k v n ; h t k  I! may a~sclose the names, addresses, and telephone numbers (or an rnr=iG&ioc: ci 
rrm-~ublished status) of Qwest's end users to a third party caliinr; its %9ctwi 
Assstance service for such information, the fact that such end user s u b s c ~ ~ 3 6 ~ ~  :" 
Qwesl"s telecornmun~cations servrces IS confidenriat and proprtetary tnSerrr,a;;o~ arc 
s5.::311 nat be drsdosed ta any third party. 

It9 8.2 5 CLEC shall not sublicense, copy or allow any thrrd pa&; It: access, 
d~vmiaad, copy or use the DA List Information, or any portions t iered,  or any 
~nbrnatcon extracted therefrom. Each Party shall take commercially reasnnat;!~ arid 
prttcient measures to prevent disclosure and unautl-iorized use oaf Qwes-t's BA list 
/nior.matic-zn at feast equal to the measures it takes to protect its own confioen2i;al and 
;mpnetary rnforrnatlon, includmg but not liinited to implementrng adequate carnp~ter 
secuniy measures to prevent una~Ahorized access to Qwest's DA List Informarlon wher; 
cantawt-1' rn any database. 

10 6 2.6 Unauthorized use of Qwest's DA List Information, or any d~sciosiire to a 
ttwd party of the fact that an end user, whose listing is furnished in t4 :: ElrA k t ,  
suht;cr~kes to awest's, another Local Exchange carrier's, Reselier's L -  G&4RSas 
fete~~arrrm~~r~i~at ions services shall be considered a material breach of this Agreernenl 
and sha13 be resolved under the Dispute Resolution provisions of this Agreerroeni, 

10.6.2.7 Within five (5) days after the expiration or earlier terminaltan of If-ris 
Agrewnent, CLEC shall (a) return and cease using any and ail DA List tnfarmafiar! whicl"i 
it  118s in its possession or control, (b) extract and expunge any and all copies ui such DA 
krst infirrmation, any portions thereof, and any and all information extracted thet@fmns, 
from its files and records, whether in print or electronic form or in any other medm 
tvhatsaever, and (c) provide a written certification to Qwest from an officer tha: all af the 
iare$otng actions have been completed. A copy of this certification may be provided to 
tmrd parly carriers if the certification pertains to such carriers' DA List Information 
cantarned In Qwest's database. 

49 8,2,8 CLEC is responsible for ensuring that ii has proper security measures in 
place to protect the privacy of the end user inforrnatian contained within the DA tisl 
Inl~rmniian. CLEC must remove from its database any telephone number for an end 
user whose listing has become non-published when so notified by Qwest. 

18.6.2.9 Audits -- In accordance with the Audit Process Section of this Agreement, 
Qwesi may request a comprehensive audit of CLEC's use of the DA List lrrfarmation. tr! 

rtdd~!jcsr-i To the terms specified in the Audit Process Section, the foliowing alscl apply: 

'I h).6,2.9.1 As used herein, "Audit" shall mean a comprehensive revrew of the 
other Party's dellvery and use of the DA List Information provided hereunder and 
such other Party's performance of its obligations under this Agreemerit, Eilher 
Party (the "Requesting Party") may perform up to two (2 )  Audits per 12-month 
period commencing with the effective date of this Agreement. Cupesi shall be 
entitled to "seed" or specially code some or all of the DA List I1:formation that it 
provides hereunder in order to trace such information during an Audit and enswe 
compliance with the disclosure and use restrictions set forth abave. 

Qi*rgi;t Varsm 3.5 'femplaie Agreement, 12-01-00 
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10.6.2.9.2 All paper and electronic records wrii be subject 1;; ar_i&i 

10.ti.2.11 Qwest will provide a non-discrrmmatory prscsss nnb iYXe~j,ijr& fa' 
contacting end users with non-publ~shed telephone numbers :v mmqpr::j $&rZ:tWS 
for non-published telephone numbers that are mdudedr rn Qwegi's dire&?w:f i'im?i:ancc 
database. Such process and procedure will be avarlabte trr CtE2S :ci C l E e  s GS& wmr 
CtEC prov~des its own dlrectory assistance and purchases Owesr s r;3i.-ecisyj 
Assistance l x t  product. 

'! 0&.3 Rate Elements 

R e a m n g  and non-recurring rate elements for DA List I~forn-iahon are descrr5m o a c z ~  iW",:?i,' 

csntsined In Exhibit A of this Agreement. 

10.6.3.1 Initial Database Load -- A "snapshot" of data in tP& b+ i i - e~~  b4'it.r%! 
lnforrnation database or portion of the database at the time the order :s reesived 

10.6.3.2 Reload -- A "snapshot" of the data in the Qwcst DA S_r& infarwatr;;:! 
database or portion of the database required in order tn refmsh !he $an8 .:: C&i'G',$ 
database. 

10.6.3.3 Dally Upd~tes -- Daily change activity affeckng Dk List l n f ~ r r ' ~ ' ! ~  : $a, ,<:i~~ 4~ ;!I&. 
listings database 

10.5 3.4 One-Time Set-Up Fees -- Charges for spectat daiabas~ lOalils 

'1 0.6.3.5 Output Charges -- Media charges resuikmg fmm artt?er ;hs sreciramc 
trarisrn~ssion or tape dellvery of the DA List Information, ;nclrrG"ang a y  r;Rsap:rtg eew 

13.6.4.? CLEC may order the ~nitial DA List lnformalirxri laad or uoaiite Fl&s far 
Qwest's local exchange service areas in its 24 state cjperabng lf~crtcry nr whare 
fechnically feasible, CLEC may order the initial BA List lnflsrmattcrn load or u@ane Friaa 
by Qwest White Page Directory Code or NPA. 

ZO.G.4.2 Special requests for data at specific geugraphrr, ievefs (strct: as NPai 
must be negotiated In order to address data integrity issues. 

10.6.4.3 CLEC shall use the Directory Assistance t!si Order Ftjrm Tourid rn I,r?i" 
Interconnect & Resale Resource Guide. 

3 ~ s r  \:erston 3.5 Template Agreement. 12-01 -00 
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10-7 Teii and Assistance Operator Services 

10.7.1 . I  .4 Busy Line Verification. Qwest wijt perioenl B m y  LEE L~tsr:!;ie,i~r~>ii 
("BLV") when CLEC's end users request assistance ffi:mt ;he ::;s&:'~\ii~ kw,>a,; 13 
determine if there is a telephone call in progress an a sstf14d k ie  

"iQ,9.2 Terms and Conditions 

10.7.2.1 Facility-based CLEC may intermnnect CtEC's opxar.v SCWECS ?v;x 
trunks to Qwest's operator services switch at the trunk sicje of tlte fI?r;wx? c>$&-aaa 
services host switch or at the trunk side of the Qv~est opertitar services rema?e w~r tc t l  

10.7.2.2 Facility-based CLEC must provide operafor semrces ~ y a o  Zrtmiirr ~ ~ ~ w 0 9 :  
CLEC's end office and the Interconnection point on the Qwesr oaerarer ser'ij~eb 6t%i8i':!2 

for each NPA served. 

10.7.2.3 A' Trunk provisioning must follow Qwest gutcleimis, rrre % X ~ : J L C Z Z +  
requirements for operator services type trunks are rrrcluder'r in the Cp"fyaf3: & ~ ~ : t y i  
Systems Generic Requirement (OSSGR), Bsllcorc document FR-NWrlr .2DP: ,  $ e t : 2 w  
6 (Siynal~ng) and Section ? 0 (System Interfaces) tn generai requrreww-ds 743fr:t+ 



.-&L g p  11.3.7 2.6 Qwest will perform operator servicer; fcx LL,, t i ;  3~m:Ga'1_5~ tt*.ft": 

o~aratiny methods, practices, and standards rn effect for its retar! end ~ s e r s  Owest wf! 
respond to CLEC's end user's calls to Qwest's Operator Senltces ai=.c;ord;ng 'io th@ 5t3:s3fi 
prmrrty scheme as it uses to respond to Qwesi retail end user carts Gaik ';=3 Q;wi;i.'~ 
Operator Services are handled on a first come, first serued t ?sj.s, i~y'i;3C& ragarc t;) 
wheiher calls are origmated by CLEC or Qwest end users. 

rn0.7.2.7 It is understood that Qwest shall not be obligated ta proiride S=C&C; 

operator services where there are facility or technicaf irmttab;ons ~ U P B S ~ ,  stt i:S 
reas;zr-rable discretion, may from time-to-t~me modify and change the r-iarursi. Erl@27:!. Bf3r;r. 
deiarl of specific operator services. 

" 8'j,.2,8 Qwest shall maintain adequate equipment and persai?nef 4r ;e$.r;f~r;aal-~ 
aerform operator services. Facility-based CLEC shalI protrde arid rnatnZwrvl !t'@ fa@iitE1@5 
ftecessary to connect its end users to the locations w' ere Qvilest pfsvides opero:or 
szrvtces and to provide all information and data needgd or reasonab?ji' SE~ZJE~~EXI ?,y 
Owrst In order to perform operator services. 

f C.7.2 9 Cali Branding is ar: optional service avzitabts fa CiEC Cali Brwdx~g 
anriounces CLEC's name to CLEC end users at the stan of W ::,:;if ant 5: t ~ p  
completion af the call. If CLEC selects the Cali Branding oplian, Qwesa vdf pi~~;~i&: C/C&l 

Branding to CLEC where technically feasible. 

(a) Front End Brand - Announces CLEC's name to CLEC end inws dl E%e 
start of the call. Therz is a nonrecurring charge ti? setup and ?ec~frQ {ha F:mI 
End Brand message. 

(bj Back End Brand - Announces CLEC's name fa GLEC end kmm 31 IF';% 
completion of the call. There is a nonrecurring char~e to setup and i ~ c @ ' b  the 
Back End Brand message. 

10 7.2.10 Call branding for toll and operator services will eniaii recardtrig and W ~ U B  
of a CLEC brand message. Qwest will record CLEC's branded message Bt:?tim:elz! 
interoffice facilities will be required. 

70.7.2.1 1 Reseller CLEC's end-users will dial "0" or "O-F" to .F~CC&SS Qwi-?~: 013eraac: 
services, unless CLEC makes other arrangements. A facility-based CLEC may cR~:OS;: 
to have its end users access Qwest operators by dialing a unrque w m b w  or Sy ~ s m ~  
the same dialing pattern as used by Cwest retail end users. 

Qwas'l $011 ~ n d  assistance operator services are offered under two prrcrfig ,nlpfiom Q3~ i3n  R 
gtfeps 17 p ~ i - m I I  raie structure. Option B offers a per-work-second and a per-zz3mpt;t~r-h;rli>4~~ji,~ 

Qwst  i ! ~ f ~ i ~ i ?  3.5 Template Agreement, 12-01 -00 
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call rate structure. Applicable recurring and nonrecurring rate efern~rrrs are bsZhiEb &E!zF,~ afi;! 
in Exhitait A of this Agreement. 

20.7.3.1 Option A - Operator Services Rate Elements 

'10.7.3.1.1 Operator-Handled Calling Card Cali - CLEC will be $PGw:E~ - !zr 
each completed calling card call that was dialed O+ where the  ~pesara-r ew222is 
the calling card number. 

-lO.?'.3.l.2 Computer-Handled Calling Card Call - CLEG wrl! $& ~?iS'$?b '2: 
each computer-handled completed call that was dialed 01.  here the sr;d i-fer 
entered the required information, such as calling card n~mbe:,  a d  an 25e:zZSf 
did not handle the call. 

10.7.3.1.3 Station Call - CLEC will be charged far each can2pYered staissr: 
call, including station sent paid, collect, third number spectal biiihg or C- cxjlir~; 
card call. 

10.7.3.1.4 Person Call - CLEC wilI be charged for each Conrpi red pwxx?. 
to-person call regardless of the billing used by the end us@? 

10.7.3.1.5 Connect to Directory Assistance Call - CLEC wiIl be itlarged fat. 
each operator-placed call to directory assistance requestwi by GCEC's @nd cisf!!' 

70.7.3.1.6 Busy Line Verify Cali - CLEC wifl be chargea far each cat! b h t E t e 0 " ~  

GLEC's end user requests the operator to veriFy that conversetian EXMS Or': a 
line. A charge shall apply for each bury line verify attempt sequ&%te6 by 
user and completed by the operator. 

10.7.3.1.7 Busy Line Interrupt Call - CLEC wiii be ~haryed  for @a%! cdii 
where CLEC's end user requests the operator to interrupt corrversatron on a busy 
line and request release of the line. A charge applies whether ar no!, trie miled 
party releases the line. 

40.7.3.1.8 Operator Assistance Cali - CLEC wilt fJ@ charged for e x 3  
EASllocai call or intraL4TA call, whether completed or not, rfra2 r,da%s mt 
potentially generate an operator surcharge. These calls indude, but are ns"; 
limited to: calls given the direct distance dialed rate because uf transmissiawn, 
r~roblerns; calls where the operator has determined there shaulvj be no coarge, f 

such as Busy Line Verify ("BLV") or Busy Line lnterrupt (''BLI'" aattertrpis whera 
CLEC equipment was not available to complete the BLV or Bt l  F~~u~s I ,  ~;;#f 
where the end user requests information from the operator 2nd na aitemp: rs 
made to complete a call; and calls for quote sewice. 

10.9.3.1.9 "Completed call" as used in t h ~ s  Sectiorr shalt mean that the er:6 
user makes contact with the location, telephone number, person sr extension 
designated by the end user. 

Q&FS! Veraun  3.5 Template Agreement, 12-01-00 
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: a 7 3 2  Option B - Per Work-Second and Per-Computer-Hard Cali 

10 7.3.2.1 Operator Handled Call - CLEC will be charged per wrlr*: .:se.zs~ 
for all calls originating from its end users or facilities that are muted to Gw5t4c'"s 
operator for handling. Work second chargmg begins when rhe 0-i"r"er-; w%:atf;r 
pos~tton connects with CLEC's end user and termcoa2es when ihe ~;annec:ior- 
between the Qwest operator position and CtEC's end user rs ietrr~rnatr;b 

'10.7.3.2.2 Computer-Handled Calls - CLEC will be ~harg-geil for eaci; 
computer-handled call. Computer-handled @lls art? @!is that are ra&x.l i w i h ~ s ~  
aperator handling, and include, but are not limited to, credit card calk wbin,re !he 
end user mters the calling card number, calls originating fro-rn ccsiri teieghsneft 
where the computer requests deposit of coins, additional end user key z~trclns, 
recording of end user voice, etc. 

10 '7.3.3 Cail Branding Nonrecurring Charge. Qwesi wiil cFafge CLEC 
i.:armxurriny charges for setup and recording CLEG's brand message a i  i jar jai&tf13 
sxt? operator services switch with CLEC's brand message. CLEC mtssl pay fhe ~ o r i -  
recurring clmrges prior to commencement of the service. The nan-fecurring ~tit-lb'p arrd 
rec~rcfrng charge will apply each t~me CLEC's brand message is changed. ltm ~ l s r t -  

rECttrJing charge to load the switches will also apply each hme CLEG's brarsded 
mgs-sage 1s changed. Exhibit A to this Agreement provides the nonrecurring r;harg$:, 

4G'7,4 .Orderirrg Process 

Cn-E@ wit order Operator Serv~ces by completing the "Qwest Operator Se;vrcesiDlr~ct3ry~ 
$vc *+N :y .iance Questionnaire for Local Service Providers." Copies of this questiannatrrt may be 
aa:;tkned from CLEC's designated Qwest accouct manager. 

4G 7.5 7 Qwest will track usage and bill CLEC for the calk placed rc Q~ves: 
operator services by CLEC's end users and facilities. 

Z0,7,5,2 Qwest will compute CLEC's invoice based on both QpiW A iPricc Pa 
Cali1 and Optton B (Price Per Work Second and Per Computer Handled CaiIsjl Q w ~ s ~  
wilt charge CLEC whichever option results in a lower charge. 

10.7 5.3 if, due to equipment malfunction or other error, Ciwest does not have !be 
!?~cessaty irlformation available to compile an accurate biliing statement. Qwest may 
render a reasonably estimated bili, but shall notify CLEC of the methods cl~f such 
eslirnate and cooperata in gooo faith with CLEC to establish a far, equitabie estirnaie. 
Qwest shall render a bill reflecting actual billable quantities when and i f  the rnfcrrnalicri 
necessary for the billing statement becomes available. 



I G B  i?lce;es% 5 0  Pafes. Ducts, Conduits, and Rights of Way I 

7 ~ 8 9  1 Pole Attachments - Each P a m  will prov~de the cdha with axes5 23 

*~k-&ifabIe pole attachment space for the placing of facititles for the pKpose cl  
tr,wsirvltlng Telecomniunications Services. 

10 5 7 .2  Ducts and Condu~ts - Each Party will provrde the other with access t:> 
sraa1abie underground ducts/conduits for the purpose cf placing fa f  ilittcs f ~ r  Erans;;l!ttrng 
Ta!oci3mmun1catlons Serv~ces. A spare conduit will be leased %r copper faciirli~s mij: 
and 3r.i rnnerduct for the purpose of placing fiber. CLEC may plzce innerducl 13 an 
en!aty canduti Control of CLEC-installed spare rnnerduct shaft vest in Qwest 
mrvadratety upon installatm; awnershtp of such innerduct shalt vest to Qwest if anc 
::.!?an CtEC abandons such innerduct. Duct and conduit may fullcw stseeis, bridges. 
prbi~c of private right-of-ways or may be within some portion of a mwfrl-irrti: blriidrng 
W i i t i r ~  a multi-unit building, duct may traverse building entrance fac~lrties, buticfing 
orWwxe Mks, equipment rooms, remote terminals cable vaults, telephone zlossls or 
irudding riser 

7Q,2.1,3 Rights of Way (ROW) - Where it has ownership or controt to do so. each 
Party WN provide to the other access to available ROW for the p u p a s &  of ptanng 
i'acdrt!es for transmitting Telecommunication Services. ROW inctudes iand 0; ~Lhe r  
woaarty awned or controlled by Qwest and may run under, on, abrsve, acrciss. aicjns cs 
!tli.or:c$ public or prtvate property or enter multi-unit buildings. 

dC9 1.4 Rectprocity - The rights, benefits and obligations in 431s St?ehiers aye 
it3~16,KiX&. Thls Section expressly specifies rights, benefits, and duties in the corrtexl af 
CbEC sbta~n~ny access to Qwest's poles, ducts, conduit and ROW. However. in the 
cmtext of Qwest obtaining access to CLEC's poles, ducts, conduit, and ROW, ChEC 
shaft have the duties, benefits, and rights expressly ascribed to Qwast herein, and 
(2trjest shall have the duties, benefits, and rights expressly ascribed tc CLEC herein, 

Lt~csz t h $ l  ~rov ide  CLEC non-discr~minatory access to poles, ducts, conduit and rigî ~!s of tvay or? 
i t ~ m s  aPd ~ianditions found in the Revised Qwest Right of Way, Pole Attachment a n d m  fnnerducr 
i.'x:;,q~$n~;y General Infarmation Document attached hereto as Exhibit D. Qwest wit! noi favor 
irmf D'W- CLEG when provisioning access to poles, ducts, conduits and rights of way. Qwesi 
s~,. ~, ,3,  t j  ,? <.a! gwe itself preference when assigning space. 

10 8.2.1 Subject to the provisions of this Agreement, Qwest agrees !o issue tr: 
CLEC author~zation for CLEC to attach, operate, maintain, rearrange, transfer and 
rentwe at its sole expense its facilities on Polesllnnerduct or ROW owned or controfler: 
:n &mle or in part by Qwest, subject to Orders placed by CLEC. Any and ail r~ghls 
grarrted to CLEC shall be subject tc and subordinate to any future Iocat, state  and:^; 
feserat requlrernents. 



12'q  7 7 +> -. &-" ." Qwest will rely on such codes as the National Electricai Safety C M e  
{NESC: ia prescribe standards wtth respect t3 capacrty, safety, retrabiliPj, and general 
sngrnet$ring prtnciples. 

4 4 I U  8 2.3 Federal requirements. such as those imposed by Fed~ra i  Energy 
Regulalaty Commission (FERC) and Occupat~onal Saf~ ty  and Hcaith A~rntafsira!:v".i~ 
tD%'r-tA), wilt continue to apply to the extent such requirements affect reEsuests fcr 
nti+~cttrrients or occupancy to Qwest facilities under Section 224(f)(1) of the A d .  

iQ.8 2.4 CLEC shall provide access lo a map of ti?e requesked 
Psies,'innerductlROWW route, including estimated distances bztvdeen major points, ah@ 
:dant~f;sntron and location of the Poles/lnnerduct and ROW and a description sf CLEC-5 
fwcihtres Qwest agrees to provide to CLEC access to relevant plats, naps, ~ir~gineer~rrg 
~ B E " O ~ ~ S  and other data within ten (10) business days of receiving a bona Tide request fos 
such tnlormatian, except in the case of extensive requests. Extensive requests ~nvstva 
the gk.tthenng af plats from more than one ( I )  location, span mare thsn 5ve 951 VVrre 
Centers, or consist of ten (10) or more intra-Wire Center requesrs submilled 
stmiilaneously. Responses to extensive requests will be provided with~r 3 reasor?able 
if:fewif, not ta exceed sixty (60) catendar days. 

10.0.2.5 Except as expressly provided herein, or in the Pole Atiachmen! Act fx;rf 

44334 as amended anc! its regulations and rules, or in any applicable state ar rnr~ntctpai 
%Wi, nathing herein shall be construed to cornpel Qwest to construct, rnstall, modify or 
f h c s  any Polestinnerduct or other facility for use by CLEC. 

10.8.2,~ Qwest retains the right to determine the availabiiity nf Goate srn 
f:Jolesiiinnerdud, conduit and ROW consistent with 47 USC 5 224 and FCC orders, r & x  
and regulations pursuant to 47 USC 5 224. In the event Qwest determirres ';ha1 
wxrsnyarnent of the existing facilities on Poles/lnnerduct, conduit and ROW is requmd 
bsfom CLEC's facilities can be accommodated, the actual cost of such modification wiii 
ttra included in CLEC's nonrecurring charges for the associated Order C,"Make-Reacly 
IES~'"] .  VVhen modifications to a Qwesf: spare conduit include the placement ctf Innerdt~tct 
Qwest or CLEC will install the number of Innerduct required to fill the cl&!ci to it5 ftilr 
csqaacity, 

I O.S.2,7 Qwest shall make manhole ingress and egress for Innerbwt access 
available to CLEC. Qwest will perform a feasibility study lo determine whether ttci 
pro\&& a stub out via the pre-constructed knock out within the manhoie, or to perfwm a 
Core drill of the manhole. 

-1OZ8.2,rUJ Where such authority does not already exist, CLEC shali be respunsiSlrj 
for obtaining the necessary legal authority to occupy ROW, andim Poiesitnnerducf. cm 
gctvernmenlal, federal, Native American, and private rights of way. CLEC; shal! obiam 
any permits, licenses, bonds, or other necessary legal authority and pernifssron, at 
CtEG's sole expense, in order to perform its obligations under this Agreemenl, ChEG 
shall contact all owners of public and private rights-of-way to obtain the permissior? 
reqwed to perform the work prior to entering the property or starting any work ther~ofi. 
in accordance with the Ordering Section. CLEC shall compiy with all conditions or 
rights-of-way and permits. Once such permrssion is obtained, ail such work may be 
performed by Qwest or CLEC at the option of CLEC. 

::n~ii.;lt :-~rs~ocb 3 5 Template 4greement 12-01-00 
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;a  9 2 8 Access to a Qwest Central Office rnannok wiii be p~rrn,:&fl. wnrr5 
lachracally feastble If space is available, Qwest w ~ i i  alioini zccess Ihmqh ri-Le Geni fk 
OFfrce manhole to the POI (Point of lnterconnectrofrf Thers shaii be a Q ? X S c ; f ~ ~ ! s O f i  ii:& 
!here shall be no fiber splrces allowed In the Centrai Ofice rnanhaie Hawwe--, w-2e:~ 
CLEC can establ~sh the necessity and techni~al fe8sibrfrty rtf ~ p k i n g  in i h s  Cenirs; 
Office Manhole, such act~on shall be permitted. 

1Q.&2 30 If CLEC requests Qwest to replace or modify ex:sbng PciesJlnnerrfu~t 
increase its strength or capacity for the sole benefit o i  CLEC. CLEC t;zlaii pay CjV i~s t  the 
tala! actual replacement cost, Qwest's actual cost to tramfe; IS af?afi?rnfn% r3t?*& 
F3rsies!lnnerduct, as necessary. and the actual cost for remova {ialciud:r;G 3Ci;ial CBT af 
a~stsucttonj of the replaced Poles/lnnerduct, if necessary. Owfierstzig af t ? ~  
FJoles!lrlnerduct shall vest to Qwest. Upon request, Qwest sirail gcrrn;t CLEC ti; rnstak 
Paiesllnncrduct. Qwest reserves the right to reject any non-confrsmlrfig re;;iacerzPz;:rt 
$.csieiC~nduil installed by CLEC that do not conform to the NESC. OSW4 ar Somi 
ordwnces. To the extent that a mod~ficat~on is inci~rred for the berrefii af f~it~li-;pi9~ 

rstriies, CLEC shall pay a proportionate share of the total actual cast based ory T82 rma 
of tht.)e amount of new space occupied by the facilities of CLEC tc; tf;e t. ai amor,:!% 8:' 
lspace occupied by all parties including Qwest or its affiliates par"ficsgaliflg In $ r E  
madiftcation. Parties who do not initiate, request or receive addilkanal space fr2rr.s s 
mrsciification, are not required to share in the cost of the modification. GLEC, Qwesr or 
arry other party that uses a modification as an opportunity to bring rtc; fa&zt.ies rnla 
:sc~rnpltance with i;pplicable safely or other requirements will be deemed 10 9% s b a r m ~  tn 
rhe modification and will be responsible for iis share of the rnodriicati~n cnsr A:tacf~sa",$ 
snttttes will not be responsible for sharing in the cost of governmentaiiy ma:lbareb ; x 2 k  
ar other facility modification. Qwest does not and will no! favor itself over other csmrs 
when provisioning access to poles, innerduct and rights-of-way. 

10.82. 'l 'I Notification of modificatians initiated by or on behalf a! Bwest an2 at 
Qwest's expense shall be provided to CLEC at least sixty (60) calendar day$ p m s  %-a 
beginning modifications. Such nottfication shall include a brief descrtpis~rt of t h e  ara?w@ 
and scope of the modification. If CLEC does not respond ta a reques:ed r~acr23ngern~r;h 
sf its facilities withir: sixty (60) days after receipt of written not~ce frurr, Owest rcq~estrna ..* 

rearrmyernent, Qwest may perform or have performed such rearrarrgemer;; &.id CkEiC 
shall pay the actual cost thereof. No such notice shall be requrred rn emergmc:, 
situations or for routine maintenance of Polesllnnerduct completed at Qwest's eqxxse 

1CI',8,2.12 Qwest reserves the right to make an on-siteifinai cnrtstrwcticn insp~ct;ar: 
of CLEC's facilities occupying the Polesllnnerduct system. CLEC shall re"ln?Durse Owes: 
for the actual cost of such inspections except where specified rn this Secriczn 

10.8.2.73 When final construction inspection by Qwest has been csmpleied, CiE@ 
shall correct such non-complying conditions within the reasonable period of "Lime 
spe~ifiad by Qwest in its written notice. If corrections are not compieted within Ins 
specified reascinabte period, occupancy authorizations for the ROW, Poict@Y'tr?il@i'd.idct 
system where non-complying conditions remain uncorrected shali suspend forttw&. 
regardless of whether CLEC has energized the facilities occupying sad Poies!Irr~erduet 
or ROW system and CLEC shall remove its facilities from said Polesi'fnnerouc! nr ROV2 
rn accordance with the provisions of this Section, provided, ~ O L ' J E L ~ .  if the carri~~krim5 
physically cannot be made within such specified time, and CLEC has beer"tdi)iger::f) 
pi'ssecuting such cure, CLEC shall be granted a reasonable additicznal time ia cornpledre 

QWVS~ Version 3.5 Template Agreement. 12-01 -00 
- -  --- - ...-,. -*-- 



70.8.2.16 Final construction, subsequent and pefrctbtc r~l5f"r~r&i:i3%$ ;:i 5:l;-'.i!fg: it; 
make such inspections, shall not relieve CLEC cif any respE;tis;bii~la~z~ 2V?%tqmaw '21 
liability assigned under this Agreement. 

10.8.2.19 Qwest may abandon ar sell any Peiasr'1nnerda:cl. COrrCr,p; cy F?@j4qd S;r,*, 
"lime by giving written notice to CLEC. Any Poles, Innesair~,'a, c~;.ngbi;t i>f FE,WJ ,S 
scld, will be sold subject to all exrst~ng legal rights nf CI.EC $,,.iyf>rr ab&rt$&+"tf~?q:*~~ $,! 

Potesilnnerbuct, conduit or ROW, and with the concurrence ??I@ ~m:: F ~ ; X L :  : , r ,~- : : :~;  2 
necessary. CLEC shall, within sixty (60) caiendar days of such - if:n!ii 
continue to occupy the Polesilnnerduci, cfinduil or ROW pQrsuzm I,$ 5 t . i  g + ~ ~ s t ~ j ~ g  r@i\p 
iinder this Agreement if the Polesllnnerduct, conduit, o; RCWi :3 ~ , ~ ~ r : ; ~ ~ ~ :  D~ pqJ$Pi:r 
party: 2) purchase the Foleslinnerduct, cunauit ui ROW fiary4: &tic:;'.: 3"1~p~ i:~~;p;".~ 

market value; or 3 )  remove its facilities therefrom. FailUr~ to e x f ; - i r ~ & ~ ,  ~ F t ~ r : ~  i>rbi!- cc X L ~  
foregoing options withm sixty (60) calendar days shali be deer?:t2d {yk ia;rrwsorr ::"= 

Qivest Vers~on 3.5 Template Agreement, 12-01-00 
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10.8.2 25 Nothing in this Agreement shaii refj~itre <Ja%? ,! ii + i r , p , + t * +  

domain on behalf of CLEC 

10,8.3 Rate Elements 

4 0.8.3.5 lnnerduct Occupancy Fee. h pre-gad Fee ; ~ + P x . , n  rPs : . :??kgi f@t? tccr r,@p 
occupancy, including during any Make-Ready period, of an ;rtr"ix&:i;a f4"1 i j  p,it AQ:L: :;;;v$+ 
This fee shall be annual unless CLEC requests that tt ba ~ B ? T ? F ~ ; ~ F ~ W ~ S ;  

Owest Vers~on 3.5 Template Agreement, 12-01-60 
A , ' A  @ A  r4 4 4 a -  & ' c t l ? - - -  ---- JL- - t  r P  f i - - - - ' O n ! P m t  ? % < r > & P ? S  %,%-*! 



'1 Q.8A Ordering 

There are two (2) steps requrred before placing an Oraer icy zx;as.r5 r,: PL:;"~: 
Pole Attachment lnqu~ry Review and Fteld Verrfrmtcm 

Qwesr Vers~on 3 5 Template Agreement, 12-01-00 
i -If iY~liMAH for NiS!Essex Comm dba eLEC CornmiSO!CDS-OIOzSH-GOY? 



iO.E3.3,3 Order - Poles, Ducts and ROW. The revtew. siy~iri-ig 8 r :G  *,-i:da'l. !:if 

kttactment 2 of the General Informatton Dozurr.ient aiong with pa:;n?srG gi h?:e .f.%*,6- 
Ready and prorated recurring access charges for the current reievant ',;enw fa?r;uar i x  
sem-annual) shall be accepted as an Order for t h e  attachmen$ oc aCr,aii;aniib, d~~rii- 

receipt of the accepted Order from CLEC and ap~licable payrnenr far -t:x fees : Z W ~ t f r e A  
fhesf will assign the requested space and commence any Make-Raac;i W:IY wi'r::? 
may be required. Qwest will notify CLEC when Polesllnnerdtrct aFt-., ready 

40.8.4.4 Est~mates of Make-Ready ~n the Order are used io C O V ~  ;52r,t,,a: f+hfifaP 

Ready costs. 

S 0.8.4.4.1 If Qwesi requests, CLEC wilt be responsibie fw payi%arti :%: 
actual Make-Ready costs determined if such ess-ts exceed ake esbmata %sk 

r lLOiC@ payment shall be made within thirty (30) days of receipt of r p  

10.8.4.4 2 W~thin fifteen (15) b~rsiness days of a reqiiesi tbardrgr-, C:.+~'E%: KG: 

prwide CLEC copies of records reflecting aclt~at cost nf !~figke-R~;tcTy - W f k  
provided, however, that, if Qwest does not possess at! such rec~rc?':. 11 k!% hn:P toT 

the request, then Qwest will provide copier; of such records wilt .: 51%%efi :<5: 
business days of receipt of such records, CLEC must reqimt such r i m s n S  i l  a! 
all, witii~n thirty (30) calendar days of the completion of fvjake-Readi wxi. 

10.8.4.4.3 If the actual Make-Ready costs are less khan 9.1-& ~ f i m k % t @ -  a:? 
appropriate credit for the difference will be issued 3por-1 riquast fkaerefbr"~~ SmF: 
request must be received within sixty (60) calendar days f ~ l l ~ i n $  CLEC's fet:eaa 
of copies of iecords if CLEC has requested records r~ncder thrs paragraph, or sivrtbrtc 
thirty (30) calendar days of the completion of Makc-Resdy vdork if CLEC h s  w:, 
requested records under this paragraph. Such credi! will ~sstie wfthm Z B ~  4 fOb 
business days of Qwest's receipt of either all records ra!akd to wr:h sctarai cost$ 
or CLEC's request for credit, whichever comes last. 

10.8.4.4.4 If Qwest den~es the Polesitnnwduct, R01.21 requast, Qwe:iil %WE 
do so in writing, within forty-five (45) days following the requesl, spscrby;;'tg @:a 
reasons for denial along with all relevant evidence and shtppariing it'foe~aiiur~ arid 
will also refund the difference between the actual Make-Ready cosYs inmxm$ ;md 
those prepaid by CLEC, if any, upon request, Such request nwst be mads wt?m 
thirty (30) calendar days of CLEC's receipt of written denial, Any s w h  refund shalt 
be made within ten (10) business days of either receipi rif GEEC's ~ a q t ~ ~ ;  fy 

Qwest's receipt of all records relating to the actual casts, whichever comes l r r ~ ~  

CLEC agrees to pay Qwest Poles/lnnerduct/ROW preparation charges irr advsme and usage 
fees 117 advance as specified in Attachments 1 .A, 1 .B and 2 of Exhiblt D, Make-Ready fees w!i 
be computed in compliance with applicable local. state and federal guidefines. Qssge fees w!ii 
h~ assessed on an annual basis (unless CLEC requests a semi-annuat basis? Prinual usaQe 
lees will be assessed as of January 1 of each year. Semi-annual usage fees wtli be B B S ~ ~ S ~ S  
as of January .1 and July 7 of each year. All fees shall be paid within thirty 630) C 3 y 5  f ~ k x v i a ~  
receipt of invoices. All fees are not refundable except as expressly provided hererri 

Wast Version 3.5 Template Agreement, 12-01 -00 
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W8,8.6 Maintenance and Repair 

!n the event of any service outage affecting both Qwest and CLEG, re~aif5 &&%I t ; " . ~  -cii":iii%:;bW> 

an a non-discriminatory basis as estabiishec' by lo=$, state s r  Tebera'r ret;rxtr@r;l.ents Y$fiefi:f 
s txh  ~equirements do not exist, repairs shall be made in the f ~ l l t 2 w : r q  ~rat.2~' mmr:~al 
telephone (EASllocal), telephone (long distance), and catsic tekvrswn, ar 25 i'niittiziiy 23;:^i5t$ Q::r 
by the users of the affected Poles/lnnerduct. 

Qvssst Vsrsion 3.5 tern plat^ Agreement, 12-01 -00 
I~~ICI!OIIHAH for MSIEssex Comn dba eLEC CommlSDICDS-010108-I~o~3 



SECTION t 4 .Q - NETWORM SECURITY 

12.3 The Qwest telecommunications network is ;sari of Ihe nat16536 5tx -:$" +%~3"n-, 

and as such, is protected by federal law. Deliberate sabotage or dsantemerr: d ar ty  $g4?21BP: z:F 
:he underlying equipment used to provide the network 1s a viatakian ef " ; : ' t @ ~ ; ~ ~ t ~ 0 : i ~ % %  k@: 

severe penalties, especially in times of national emergency rar st& i-f tliX CLEG 4+, 

responsible for covering its employees on such security requrremenlx an& p ~ ; M f r m  

11.4 Qwest and CLEC share responsibility for security and ntmverk ~~fW: t~br  f.3: WKir 
Coilocatiorl arrangement. Each Party's employees, agents c;r feprcse!r~!~tzi-i&:s m:$! 5~%:'k: ;:I- 
awn portable test equipment, spares, etc. and shall n ~ t  use ?ha test RiqurpfPe:%i o r  sf:i::e\ ;$" 

aiil-w parties. Use of such test equipment or spares wtthout writien pet:"ls;?sssjs."r Gsrtse1l~tf:~i 5W: 
and may be prosecuted. Exceptions are the use of Qwest ladders in $Re E&rr@ C@ercitf>r ~;:f;:i?e 
rnllrng or track, which CLEC may use in the course of work ap@rarilsrr% % 2 $ k ~ , * t ~ F  ck~~~-m"!f:-t 
llabiiity to CLEC, its agents, employees Or representatws, if CLEC t3ses a 4 b 1 ~ ~ t  ZL*<$&J: 

available in the Wire Center. 

14.5 Each Party IS responsible for the physical security of 1% ert;piizypf$ss a$a-I8::% :'if 

reprwmtatives. Providing safety glasses, gloves, etc. must Be drrrwe by tM :$$gt%.ttti'b 
employing Party. Hazards handling and safety procedures ueiaziswe to the i~ jer :~fnr~-unjc$1~0~5 
environment is the train~ng responsibility of the employ~ng Party Proper m e  o"!ocxts;, lad:fsm;, 
and test year is the training responsibility of the ei-riploying Party. 

17.6 In the event that one Party's employees, agents or rar,sesct?tarttres :mavcwcrii,;s 
darnage or impair the equipment of the other Party, prrprnp': flotifrtatr~n vaif EC prw: ir: :?v': 
damaged Party by verbal notification between the Panres' techr?tciar;s st the s.te ;:: s-, 
telephone to each Party's 24 x 7 security numbers. 

12.7 Each Party shall comply at all t~mes with Qvqest security arad ~akEltj; ;5t'*;:i",~d'~r~b ai6l,: 

requirements. 

4 ?  .i3 Qwest will allow CLEC to inspect or observe spaces whch  hwsc nr c ~ ~ r ~ t ; ~ r i .  CtEi!: 
equipment or equipment enclosures at any time and to furnish GFEC with ,lit1 keys, a:%q ;.cc:b;s- 
lock combmations, or other mater~als or information which may be needed tc 98rn t:.~tl*;l :Trl 
secured @LEC space, in a manner consistent with that used tly Owes: 

Clwas~ L'erston 3.5 Template Agreement, 12-01-00 
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31.9 Qwest will lrrrilt the keys used in its keyrng systems fG: encfose~ cc%xai%f: q.%3L:G:" 

which contain or house CLEC equipment or eqwpment enciosures tri its E?%$O?>EES a'@ 
representatives to emergency access only. CLEC shaft further haw? EQE DgfiE lo ci-:al?@? !X55 
~&BTE!  deemed necessary for the protect~on and security of w c h  spaces 

51 10 Keys may entail either metalk keys or combmation eQectror.i:c IB;C;&> ca-25 t: b:,, 

$('My the responsibility of CLEC to ensure keys are not shared with UWL~:~?C~:Z& ::e~5;:"--e' 
" - 

aild reccver keys and electronic ID/keys promptly from discharged perszrr-nei, !k& ::;c:a! cr cc 
security IS always maintained. Qwest has similar responsibility for its e~:l;ltby@e~ 

$1 i , l 2 When working on Qwest ICDF Frames O i  In Qwest eq~;!grs.ienf ! i f l ~ = l i ~ ~ ,  f " f  ,A&,, " C'" 

ernployeec, agents and vendors agree to adhere to Qwesr quality and pefforma~ct:? ~ ~ : ~ r ~ m ~ ~ ~ ~ ~  
pr'ovided by Qwest and as specified in this Agreement. 

Y21,73 CLEC shall report all material losses to Qwest Security. AT! stx~t:!~ rc;c;:xrctn:s :rrc 
lo be referred directly to local Qwest Security - 1-888-U S WEST-SECURE er .mi4w--; ,,dam ::, o6 
en?ergency, CLEC shall call 91 1 and 1-885-U S WEST-SECURE. 

1'1.19 CLEC empioyees, agents and vendors wiil display the tdenlrfieaf:sra!~~%cs~ ::arb 
above the waist and visible at all times. 

$ 9  15 CLEC employees will ensure adherence by its ~nrplcy~es, agents sli::d m s r & ~ f $  to 
sf! Qwest enviior~mental health and safety reguiations. This inctusfes aii fire48s s;tk:y rnawy:?, 
6SH4. EPA, Federal, State and local regulations, inctuding evaciiatm ysiaw and ictJ0at 
quality. 

?7,16 CLEC employees, agents and vendors will secure and iock aii ~ O G ~ S  i t s M  ;"ZIPS 

"rl 17 Cl-EC will report to Qwest all property and equrprnerit !asses urrrr:edkaiifiy, <my hsr 
carcis ur keys, vandalism, unsecured conditions, securrty viotations, arlyane bvrm iti iiriaijttrggizefif 
ta be in the work area or is not wearing the Qwest identiFication!zccesr; card. 

II.18 CLEC's employees, agents and vendors will comply itjrih Qwr;st Gwt,irai Ofkc 
and safety regulations, which include but are not limited to, wearing mP@y qglasses i , r  

assignated areas, keeping doors and aisles free and clear; ai kip trazaids ski& as +we, 
checking ladders before moving, not leaving test equipment or traofs an raiimg iadders- r3n: 
bli:,clcing doors open, providing safery straps and cones in instalbatrcn areas, mrng sieczrostairc 
discharye protection, arid exercising good housekeeping. 

? ?.,I9 Smoking is not allowed in Qwest buildings, Wire Centers, and ail other Q+~ess 
facilities. No open flantes shall be permitted anywhere within the txiildings. Faitwe io abide $y 
this restriction will result in immediate denial of access for that Er~div~cilial a:?d wit1 conr;ritute 8 
violation of the access rules, subjecting CLEC to derrial of unescortefj access, 

83.30 No flammable or explosive fluids or materials are I-:, be kept or t , i~ed ahy'iaihete 
within the  awest buildings or on the grounds. 

Chest Vers~on 3.5 Template Agreement, 12-01-00 
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3 6  , 1 2 1  No weapons of any type are allowed on Qwest premises. Vei%cies r;n Q-iats: 

nrQ:~e++$. are subject to th~s restrlct~on as well. 

; Z  22 CLEC's employees, agents or vendors may not make any rno&fir,aiions. 
<t8lt::rahigrrsS additions or repairs to any space within the building or on the g r ~ u n d ~ .  

" *>-, 
3 ls4,.a Qwest employees may request CLEC's employee, agent or vcnrior to stop any 
&ark  actrvity that in their reasonable judgment is a jeopardy to parsonai safely or p o s ~ s  a 
p:l.EenFrsl far damage to the building, equipment of services within the facil~ty. 

' E *  Y '  - t ,&+.! Clwest is not liable for any damage, theft or personaf injury resuiting from CLEC's 
csc'rpiayecs, agerlts or vendors parking in a Qwest parking area. 

q pi$ CLEC's employees, agents or vendors outside the designated GLEC access zrea 
sr ~1237Qtit prupcr identification will be asked to vacate the premises and Qwest Qectirity w9f be 
W r k d  Continued violations may result in termination of access pr~viieges. 

i!  28 Bcrilding related prob!ems may be referred to the Qwest Work Er-rvironment 
Cgnrars 

800-879-3499 (CO, WY, AZ, NM) 
800-201 -7033 (all other Qwest states) 

-i "zit CLEC will submit a Qwest Collocation Access Application fwrq far ~ndii*iGuais 
'7$h16tFIg 10 ;;SCCESS Qwest facilities. CLEC and Qwest will meet to review applicatJons and 
~ i ? ~ ~ ? r i ! y  requiremer~ts, 

q 46 CLEC employees, agents and vendors wiil utilize only corridors, stainuays and 
nit::uators that provide direct access to CLEC's space or the nearest restroom facility. Such 
;m%:z;s will be covered in orientation meetings. Access shall not be permitted to any ather 
poEaorrs wf the building. 

'6 " 

1 i 24 CLEC will collect identificationlaccess cards for any employees. agents or vendors 
i-ia ?anger warking on behalf of CLEC and forward then to Qwest Security. if cards or keys 
G~FXI~O!. t?e c~llacted, CLEC will immediately notify Qwest at 800-210-8169. 

r ? ,  30 CLEC will assist Qwest in validation and verification of identification af iis 
kmpbyees, agents and vendors by providing a telephone contact available 7 days a week. 24 
F13uw 3 day. 

7 3.31 CLEC employees, agents and vendors will notify Qwest Service Assurance (IjOG- 
775-3666) when gaining access into a Central Office after hours. Normal business hours are 
'% -YC 

F*.W a ~ - ~ i ,  tm 5:00 p.m. 

$2 CtEC will notify Qwest if CLEC has information that its employee, agent or vencf~r 
p;ws a safety andlor security risk. Qwest may deny access to anyone who in the rcasonabfe 
:;;idgmzn: of Qwest threatens the safety or security of facilities or personnel. 

;"f% CLEC will supply to Qwest Security, and keep up to date, a list of its employees, 
3g@rt:malld vendors \who require access to CLEC's space. The list will include names 



Seclton i l 
Network Security 

of employees, agents or vendors to be added to the iist will b e  
will provide it to the appropriate Qwest personnei. 

est shall make available to CLEC all present and Future 
features. These features include, but are not limited tc, 
s. Qwesl shall additionally provide partitionea access to 
rol functionality within pertinent Operations Suppurt 

t limited to LID3 Fraud monitoring systems. 

- ~7 ia+ Erkfoitxtnent Interface Qwest provides emergency assistance to 9'i 1 centers 
++r+  d - -  

I , . agenc~es seven days a weeWtwenty-four hours a day. Assrstance 
' =4--,, 3:;: ev% iit~-il[ci fa, r~ lease  of 91 1 trace and subscriber rnformat~on; rn-progress trace 

" ,- - . . Y ~ : I  mrorgetxy trace equrpment, release of information from an emergency 
,: , , r- L J  -.- *%'" 

, ,  . A ,: :ram. wquasts for emergency subscriber information; assistance :o law 
F,fT t#Ly. L 6 2 ~ d  . ~edarxtes Irt hosiagelbarr~cade situations, kidnappings, bomb threats. 
, .-L,-P r - "  ' t , ? Y I p  - -, - 1J ;! : i l f i W J ~ ~ %  anit ltfe threats 

* I 
,+ . J = w % !  pri,v!des trap!trace, pen register and T~t le Ill assstance directly to law 

- " = 
e - J- WB-?~ &-IS%i%ranc@ IS directed by a court order. This service IS prov~ded during 

"* lT*IY 2- - .-, d,rSeiri?tS t101~3, Moralday through Friday. Exceptions are addressed in the above 
; -&-'+e%.z~trq P f x  ctfarges far these services wiEl be billed directly to the law enforcement agency, 

aA>L:,,pe $ A 7  ~~:;.err:wtr 6 of CLEC. for any lines served from Qwesf Wire Centers or cross boxes. 

r i ',4 
,, i r i  at; CXSB:~ ~t'tv~iviing telephone lmes served from Qwest Wire Centers or cross 

-& + & Y > ~ ~ ! ~ ; + ~ -  ,, vtcr iinc 1s a resold iine or part of an Unbundled Local Switching or Unbundled 
, ; : yui-J-""\p? ,! 

r 7c <Av$c..r: wtii pe~fcsrrri Irapjtrace Title Ill and pen register assistance directly with law 
L ~ . L ~ ~  , a - W  $ -  w;: :  * tXEC ivti nor bo tnvolved or notified of such actions, due to non-disclosure court 

42-  ., , . ~,*:.+~~,i~i~~:ar!or'i$~~ as tveli as iirnely response duties when law enforcement agencies are 
. . : E * r : : ~ i : w x x i  the above will be those cases, as yet undetermined, where CLEC must 
- A * "  :t,2.-:?%3 3.~2 fa tccisn~a! reasons wherein its circuitry must be accessed or modified to 
;':, -, n-3' I.W e;:f~r~&rnent. or for legal reasons that may evolve over time. CLEC will provide 
. ; t l *~s . .~ *e -h , r :  J Id I - i o a ~ e  a day, 7 days a week contact for processing such requests, should t h q  

$ , - ,  r 

Paqe 23: 



~ e s t  htls  developed and shall continue to provide Operational Suppofi Systems 
ronic gateways. These gateways act as a mediation or contra! pcifit 

west's OSS. These gateways provide security for the interfact's. 
west0SS and databases. Qwest's OSS interfaces have b ~ e n  
ring, Ordering and Provisioning, Maintenance arid Repair and 

es the interfaces that Qwest has developed and shali prwide lo 
information and details shall be provided by Qwglst in Wainirq 
such as the "Interconnect Mediated Access User's Guide,"' Gtwesl 
ments to the electronic interfaces as technology evoiws, providing 

cnnsrstent with the provisions of this Section. 

edron~c gateways, Qwest shall provide CLEC nan-drscrimlwrail7~$(~y 
Pre-orderrng, Ordering and Provis~onlng, Malntenaflce 8nrj Repstir, 
unbundled network elements For those functtctns w~th  a rcraii 
ring and ordering and provision~ng of resold services, Qives: sttafi 

l a  its OSS In substant~ally the same time and manner as ~t prsv:des it: 
wrth no retail analogue, such as pre-ordering and orderang and 
elements, Qwest shall provide CLEC access to Cl\i~est's OSS 

t cornpet~tor a meaningful opportunity to compete 

O~vest shaii provide maintenance and repair consistent wfth Ihe prrtvislons of :hts 

V2.1.1i Lacaf Service Request [!..Sf?) Ordering Process 

n r ' i  "L. i ,,, 1 f, CLEC shall use electronic ~nterfaces for orders placed uslng the LSR 
O*amlr;y Process for the services it supports. The electronic interface gateways tnciucic 
, % . f-t :ne Interconnect Mediated Access ( M A )  Electronic Data interchange (EDl'j 

T4i~:'%~c::c and the Interconnect Mediated Access (IMA) Graphical User inierr'ace (GUI). 

- t  , "IT' . + e ,t The IMA ED1 interface provides a single interface for Pre-Order and Order 
x r -  a~ !+m?~.m~ from CLEC to Qwest and is transaction based, rather than batch based, 
-d 

GP I ~ ' , E c % ~ c ~  standards for IMA ED1 are based upon the Crrder & Billmg Forun-i (OSF": 
* ..1.,,4 ,.. pd.8 3crvtce Order Guidelines (LSOG), the Telecommunication industry Farurn (TGIF) 
C:,;sl~mer Swme Guideiines; and the Arner~can National Standards InsfituteiAccreditedG 
Srabwaws Comrr;rttr;e (ANSI ASC) X I 2  protocols. Exceptions to the above starrdardr; 
~ : t  saeaiied in the INA GLIl and lMA ED1 disclosure documents. IMP. Gut and lMA ED! 
s f ?  docilmcnt~ are provided In conjunction with the irnplerrtentatkr 
-.,:r_.;~~ns!hihties c~n ta~ned  In this Section. 

r> 7 3 
%" .., The lMA GUI also pravides a single interface for Pre-Order and Ord%r 

.97r+,7,gactm-ts u "-..- ee - , from CLEC to Qwest and is browser based. The IMA GUi tnterfzm :s 



72 2 1 4 i Pre-orderirlg refers to the sct of act~vities perfumed ! f r  ecn,tunc;~cn 
iwth plazmg an order Pre-order IS packaged as a separate actrviry. Pre-srCfir 
futzcliczns are described in the IMA User's Gljidi: iocared 3: 

r i i t ~  !JLWV USWBS~ comlwho1esalelimdimause:_42.htmi. 

.I ,r'L ,- 
I i L 1 4.2 Ordering and Provisioning 

Submitting an LSR will result in the provisianing and tnsladiat8or1, I!: 
necessary, of an end user's service. The funct~onar set assocrated i W t :  
ordering IS described rn the Ih4A User's Guriie rrsarad 3: 
nltp ' i! \ni\~ uswest.carn/v~holesale/ima/imauser~42.ht~ 

* h  *l $ $ 
, ". Forecast of Usage 

"i 2.1.5 1 CLEC shall supply Qwest with a foreast ol pra6txs:s sr~d 
vr~!urnes anticipated to be ordered through the electronrc interface gal@ways a n  ;. 
qi~a~"lririy basis. 

? 2 2 1 5.2 Qwest will use CLEC's foreczist to provide CLEC suffffrci@x: i 
GaDactty to provide the services and elements requested. If CLEC sxceebs cis 
capacity wlthout notification, to the extent that it causes Efegradatiun 19 other 
ssers' response times, CLEC's use of its capacity on the WA GUi or iiMA ED1 
server may be discontinued until a resolution can be rnutuatly agreed to by boUt 
Parties. Qwest will attempt to notify CLEC before disconeinuing CtEC's use a! 
:he IMA G141 or IMA ED1 server; however Qwest reserves the ngkr to dl~~0!31rpiie 
use if  it IS unable to contact CLEC. 

12.2.7.5.3 When CLEC requests from Uwest more than fifty t53) Se~ureBDs, 
CLEC shall use a T I  line instead of diat-up capabilities. 

i 2 2 I 6  Access Service Request (AS!?) Ordering Process 

'12 2 I .6;t The Exchange Access Control and Tracking (EXACT) system may 
be used for orders placed using the ASR process. EXACT is basea tipon the 
OBF Access Service Order Guidelines (ASOG). The EXACT interface accepts a 
batch file that is transmitted via a Network Data Mover (NDM) connectrnn b 
Q;vest from CLEC. It is CLEC's responsibility to obtain the appropriate software 
to interface with Qwest's EXACT system. The EXACT functions are dacunaal;ted 
i:7 the Access Setvice Ordering Guide. This guide is produced by and ca;? t s ~  
cbtalned from Alliance for Telecommunications Industry Solution (ATIS]. 

- ' '" , A ?  ;' Facility Based ED1 Listing Process 

?he Faciltty Based ED1 Listing Process is a singie interface from CLEC to CtwestL Ths 
;rk!tiiface rs bzsed upon OBF LSOG and ANSI ASC X12 standards. This ir?!erface 



7 '. '7 " 
L s  &- 2 2 CLEC shail use the electron~c Interface gateways far :t?F3Ortir?iz iro;:lsre 
:% et~%tronrc inlei-face gateways are comprised of either the Mediated Access S;isren:. 
F b 

L ~ C C  :%rtac Elandrng (MEDIACC EB) interface or the lMA GUI interface 

, % .- ,.> ,I 
- , s5 w 4 The MEDIACC EB interface uses CMIP protocol over X25 piicke: 

ij,W:C-~%fKJ r i ~ r ~ ~ ~ r k  using ANS T I  M1.5 2271228 standards. 

;z:,Y4 The IMA GUl also prov~des a single interface for truulsfe repsrlrrq fro; - 

ci I33 te! Qwest and is browser based. The IMA GUI interface uses a Berktey Seckr-.. 
~ziw!sfz based upon ANSI T1M1.5 2271228 standards. The IMA GUI uses JAVA as th;i  
~:l,%:*!LM rJ 

Functions 

12 2.2.5 1 Maintenance and Repair - The functions. processes and qsiem". 
wxj 117 repair are based on a Trouble Report (TR), which rs an eiectratric 
document maintained in one or more OSS. TR contents znci business processes 
ma documented in the IMA Repair Gurde lo~atecl at 
tlllp-~lwtvw.uswest.com/wholesalelimalimrepguide.ntml. 

2.3 Piours af Operation 

r -> :r+ * i ~ 3 * r  Qwest's electronic interface gateways wilf be available to CLECs as 
the I MA User's Guide FA :&ii~k~ed in \scat& 23 

t ' : i ip ,~ i .cn~~~~.~1~~~est .comIwh0Ie~ale l ima~i t~auser~42.  htmi. 

r . .  r. r, 
i C 3 , s  Qwest shall notify CLECs regarding system downtinre th~augh m a s  

~ . s c & F ~ F ? ~  drstribution and pop-up windows in the IMA GUI. All referenced t.imss are 
!~tat~ntain Time. 

'i '3  7 2 3 
b &-, The preceding times represent the period of when Qwes: canmiis t imt  rts 
05% interfaces and downstream systenis will be functioning (except for ilnlar~seer: 
qstcn-i crashes) and its personnel will be avaiiable to assist CLEC. Owest's QSS 
t tswfxes are typically available 23 hours a day. CLEC may cat1 any rnaintena:~ce arxi 
rcpair issues to the applicable repair center 24 hcurs per day, seven days per week 
Qwes~ shai! provtde CI-EC current repair contact numbers. 



rsy #, 8 n. 
fx.. L.Y..: For prodt~cts billed out of the Qwest Custome; i"-lecaia infarciz~tlurt 
S.~S;EM (CRIS). Qwest will utilize the existing ED1 standard for ih~z ::anSiT%s:csr ~i 
+ ~ O : l t h i y  10caI billing information. ED1 is ail established standard under the avspiczr ol 
::be ANSiiASC X I 2  Committee. A proper subset of this specification has been adap;@6 
by :be Pciecommunications Industry Forum (TGIF) as the "81 i Gi~rleiinas" ~ig~-r,:h~:;~iiz 
f o r  the purposes of telecomrnunication~ billing. 

32.2.5.1 . I  CRlS Summary Bill - The CRlS Summary Bi!X represents a 
rnonthly summary of charges for most wholesale products satd by Qwes?, iI"%i 

bill includes a total of all charges by entity plus a summary of ~rsrraitt t=tlaig@s 
arid adjustments on each sub-account. Individual sub-accotints aia provided as 
biiliny detail and contain monthly, one-time charges and incremenlaDli3ait Ceta,E 
infurrnation. The Summary Bill provides one bill and m e  payment cJr~~tirw$l  far 
CLEC. These bills are segmented by state and bill cycle. The rstjrritleF or' $tits 
received by CLEC is dictated by the product ordered and the Qws:es~ regrun tsr 
which CLEC is operating. The CRlS Summary Bill kansmission methods a:% 
iisted in the Interconnect and Resale Resouice Guide loce!ed a: 
http://ww.uswest.com/wholesaielproductsServicesi'irrgf~ABL -0,I;trnl. 

1225.1.2 IABS Bill - The iABS Bill represents a rnonthiy summay cf 
charges. This bill includes monthly and one-time cbarges ptus s summary af any 
usage charges. These bills are segmented by pr~duct, LATA, Slll!rxg accoun; 
number (BAN) and bill cycle. The IABS Summary Bill & Sub Account Beti Data 
tra~xmission methods are listed in the lnterconr~ect and Resaia Weswrc~ @ajra,~e 

iomted at h~tp:Ilwww.uswest.comlwholesalelproductsSewic=~~J~rrg~TA~L'r 4,ttkml 

122.5.2 Files and Reports 

12.2.5.2.1 Daily Usage Record File provides the accurnriiaied set c! cat: 
infarma:ion for a given day as captured or recorded by the netwxk swrtcf~es 



f a )  Resale; and 

(bj Unbundled Switch Pori. 

12.2.5.2.4 Loss Report provides CLEC with a d a i j  rqxy't" tha: cr"~~$;lin:. 4 'rb 

of accounts that have had lines andlor services drsc~finecte~ %Pi:-ts may IECP,~CSS+ 

!hat the end user has changed CLECs wr semov& sarvr.:;es !w~'a as: eci$i:+~",g 
account. Thls report also details the order niirtsbec. gerwce r:grmB =?w ;:g~;r?2:;4. 
and date this change was made. individuai reports wi! $2 p:o~i&a f2: [:erg 

following list of products: 

(a) lnterim Number Portability; 

jb) Resale; 

(c) Unbundled Loop; and 

(d j Unbundled Line-side Switch Port. 

(a) lnterim Number Portability; 



Support Functions: Operational Suppor'i Systenls iG 

f b )  Resale; 

(c) Unbundled Loop; and 

(d) Unbundled Line-side Switch. 

These files are made available via a dov~nlciad process TP;gy i;s~ 86: r~%:c~b~: 
by ftp (file transfer protocol), NOM connecfivity, or a Web ttieO:";~er 

7 2.2,5 Modifications to QSS Interfaces 

CLEC and Qwest agree to discuss the modification of USS tnr~rf'aws b25c3 ~;;n.:i J;::KW 5 

siniidards (c.g., data elements, protocols, transport networks, etc.1 af76 ~ ' ; i& : . f i~e~  & ~ : : & t  3% ;t: 

rcfesencsd by relevant ATIS committees. Establishment fpf new, or r,ir;anc~es I::, ir;:J&:", 
s&ndafds and guidelines will be reviewed semi-annually. The review xfif CC~T,%,S$Y :l.;n;-$,s*.:$ 

., P "' guidelines that have reached final closure as well as those pubirsPrec in itr&$ It;?? &>ff4 

Parfie5 agree to evaluate evolving standards and determine the r?ievzn? ~ri:ilz6~~Xt...1n EG k+: 
rmpiemsnted based upon the latest approved verslon adapted or ik %atest v8t~i:;z: ft:l%":-t'** P 

!lira[ closuire by the relevant ATIS committee or subcommittee. As a F&SU!! of u s e  i%+ve i21'ut.s3: 
t;halt draft appropriate interface specifications that shall be made avarlank ;n CLEC - z Y ' L ~ ; ~ ; s ~ B  :h+ 
~;iectronrc gateway disclosure aocumient . m5 

^ .;!~f$ t: tr~p~i/nvm~.uswest.comfdisclosures/netdiscosur4O.hml. Changes slWi %o :m':f;.~':a+". 
:he r t~x t  release after the distribut~an of the electron~c gateway d!scfcjsiire :Ytr:;,;.q~:,: ?;: i:i FC . 'r l  

negotiated durlng the revrew session. 



12 2 6,2 Retease updates will be based on regutaxmy obiigalsons as n:aaea:: t:, 
t k e  FCC or Commissions and, as time permits, the agreed upari chaogss rEaiiSg2C 
;he CLEC Industry Change Management Process (CIGMP). West %tit prc-su'd% 3 CLES 
!ha features list for modifications to the interface Speafic8tiacs $0: j%!Gfi:i:l,@ 

it-todifications will be provided to CLEC three weeks prior to the refe;.%s bate CtEc :$ 

requrrcd ta upgrade to the current release within six rncqihs of fie t!lsta!?ats3r 63:Q 

1 2 2 , 4  SILEC Responsibilities for impfernenfaition of OSS Interfaces 

"i 9 
L .".7.7 Before any CLEC implementation can begin. CtZC ca:"cg-$f$% x-fm': 

rtcamtely answer the New Customer Questiovnaire. This q t ~ e c ~ t c ~ ~ n a f ~ e  ? $  ;;+-=;i~-kd%C ::j; 
8% Qwest account manager and details information needed by Gbive~t 26 $~W?i.9a? 

service for CLEC 

4P.2,B Qwest Responsibi$ities for On-going Suppart for OSS Dntedaces 

22.2.8.3 Qwest will provide an ED1 implernerttation Calsrbinatt?r ta sSior"k wffh CLE@ 
far business scenario re-certification, migration and data canvcrsisn strategy dafinittc3f: 

12.2.8.4 Re-certification is the process by which CLECs dernonsrrafe thta abdiby i;t2 
generate correct transactions for the new release. For each new release a beCrStDr1 wiS 
be made for each product as to the necessity of re-cef-tificxliofi. Qwesr wiEI ptavide :kg! 
suite of tests for re-certification to CLEC with the issuance of the dtsci ixue d o w m n t  

12.2.8.5 CLEC Responsibilities for On-going Support far OSS I ; ? ~ ~ ~ ; I c c s  1: 

f5xx~mented in the next Section. 

2 2.2.9.7 If using the IMA GUI interface, CLEC must work ~ ~ ~ i t h  QWEZ? !Q train CLEC 
personnel on the IMA GUI functions that CLEC wilt be using. Qwest and 63 EC &a;: 
concur on which IMA GUI functions should be included in CLEC's tra~n:rig OWBSX m r :  
CLEC shaii make reasonable efforts to schedule traifiing in a ttrrrely iast::on. 

:-2.2.9.2 An exchange protocol will be used to transpo;l ED1 forrrur:wJ ,",13cbee-!: 
CLEC rnust perform certification testing of exchange prniocal prior to iiswg ihft [MA Ear 
inierfla~e. 



,! '> ' 2  p 
3 ,  s.,! 3 If CLEC is usmg the IMA ED1 interface, Qwesl shai! PiOYlOE CLEC G Y i X  2 
pre-zrik~lted amount of time to complete certification of its busmess szaiarrss $1 2% th9 

sa!a ia~ponsibility of CLEC to schedule an appointment with Ciwest fsr cerlikaiu~ii tif : f s  

birsiness scenarios. CLEC must comply with the agreed upon ds'fes 2nd 3ars.tes 
sciteffuled for the certification of its business scenarios. If the certificatio8 sf 5G5:n@%6 

.diitnri g@Y& scenarios is delayed due to CLEC, it is the sole responsibility of CLEC to sP- - 3' 

apporriiments for certification of its business scenarios. Conflicts in the sd;edii:a .:ou?cl 
resritt in certification being delayed. If a delay is due to Owest. Qwest wiii Pwrwr CiEC -5 
st;hel?ufe through the use of alternative hours. 

t 2.2.9.4 If CLEC is using the IMA ED1 inierfxe. CLEC rnusf vmrk &in QV&% t$ 
csrttf.y the business scenarios that CLEC will be using in order ta ensure stjcccssf~ii 
transaction processing. Qwest and CLEC shall mutuaily agree tu the SIUS aw!i 
$senarms for which CLEC requires certification. Certif~catian is granted aniy %; r i  
specific release of the IMA ED1 interface. 

12.2 9 5 New releases of the IMP, ED1 interface may re9 +re ~e-~~ri:f!caX-i::~~ er! 
;r.:omc ur aII business scenarios. A determination as to the need fa: re-ceftifrc41:m 'I:A k?e 
rnxk  by the Qwest coordinator in conjunction with the release manager a$ eaci3 isit& 
EOl r~lease. Notice of the need for re-certification will be provided ra GLEC 3s {ha r74'i.w 
:elease is ~mplemented. The suite of re-certification test scenarias wtfl be prai;Kb?-; !s 
CLEC with the disclosure document. 

12 2 9 6 CLEC will contact the Qwesi EDi Implementation Csarrsf'Essdtor to if?: I..~:Q 

trse migration process. CLEC must complete the re-certification and rnrgraniort It) tlie 
f : ~ i v  IhFif-2 ED! release within six (6) months of the deployment of the new rel@a:;e- 

212zg- /  CLEC will be expected to execute the re-certiflcatiun lest cases r? rRp 
ifiraraperab~lity test environment. CLEC will provide Purchase Order F-aismtsers iPGP&) 
of the successful test cases to Qwest. 

12.2,8,8 Additional information regarding the \MA ED1 rwxxti f i~airof i  ~roCess ti: 
dacumented by the CLEC Industry Team in Converting to a New iM$. EDI R ~ l ~ i i ~ t ?  
iacated in the I MA Documents web site $3; 
Qj~~~j~w~,uswest,com:80lwho-lesale/imaldocument.l7tml. 

'i2.2.9.9 In the event of electronic interface trouble, CLEC shali use. its Sest eibm 
to isalate and resolve the trouble using the guidelines. If CLEC carmot resulvc :he 
problem, then CLEC should contact the CLEC Systems He!p Desk. The CtEC S y s w n ~  
Help Desk is CLEC's Single Point of Contact for electronic interface Iroubfe. 

Y 2.2.20.1 Qwest shall provide assistance to CLEC to understand hatv tc rri?@err.t,er;: 
3rd use the OSS functions to which Qwest is pro\~idlng access Tha ass;star?;cr~ <:dJ 
inciudr training, docurnentat~on, and CLEC Help Desk. 

'1 2.2. i 0.2 CLEC Help Desk 

12.2.10.2.1 The CLEC Help Desk will provide a smgte porn! of eztry far I,XEEG 
to gain ass~stance in areas involving connectivrty, system availabiirty, sr.2 Lip 



outputs. The CLEC Systems Help Desk IS available M a ~ b a y  it;rmi';?': F !  
6.00 a.m. until 8:00 p.m. Mountain Tme, exciudmg Qwes: holtdays Tne ?'a!;: 
Desk areas are further descr~bed below. 

12.2.10.2.1 . I  Connectivity covers trouble wti: CtEC's 8rzc~s.z $0 

the Qwest system for hardware configura!ion requirements il-ithk 
relevance to IMA EDI and !MA GUI; software can'figura;:of; 
requirements with relevance to IMk ED\ and IMA GUI; macem 
configuration requirements, T I  configuratioil arrd dfal-in i;;iisng 
requirements, firewall access configuration. Se~ur tQ carrfrgsz%m, 
Profile Setup, and passvdord verification. 

12.2.10.2.1.2 Sysiern Availability covers syst~r;: errors gani;rz:&;.Q 
dunng an attempt by CLEC to place orders ah OPEC ~:ou@~B bi,?@tPz:% 

through IMA ED1 and IMA GUI. These system 7rrors fire fimrke~ 16 
POTS; Design Services ar~d Repair. 

72.2.1 0.2.1.3 File Outputs covers CtEC's otr!pul fries ar% r~;-,ir& 
produced From its usage and order activity. Fife ou!p:ris sys:en? e ! : ~ %  
are limited to: Daily Usage File; Loss i Completmrr FUe. EABS B#, CrG$ 
Summary Bill, Category 11 Report and SAGfFAM Repcd.; 

1 Z2,bO.J Additional assistance to CLECs is available thravgfr vaP-.tot.rs pubir@ <dab 
srfes, These web sites provide electronic interface training infar~^r;gti~n 31ib ~%:,i,a 

dcscumentation and technical specifications 3rd are iohat~e st 
"nil~;flw.uswest.com/wholesa(elindex. html. +.-,.+.. 

Weetifrtrrg and non-recurring startup charger; as applicable will be billed as szectfied by 1hE 
Cont'rsrssion upon completion of the appropriate cost proceeding. On an interim 5 8 % ~ ~  fewrnrq 
and non-recurring startup charges, as contained in Exhibit A of this Agreement ~ppIy .  

32.3 Maintenance and Repair 

'r2.3.1 Sewice Levels 

12.3.1.1 Qwest will provide repair and maintenance for all servtces cwereC DY :Dss 
Agreement in a manner equal to that which Qwest provjdes for itseif. 

12.3.1.2 During the term of this Agreement, QWBS~ wifi provid~, n e c @ % m ~ : ~  
maintenance business process support to allow CLEC to provide similar S t W i C X  ql;a$!ty 
to that provided by Qwest to its end users. 

12.3.1.3 Qwest will perform repair service that is equal tn t!rnefmess ai;b c;uaii1i i~ 
that which if provides to its own end users. 

32.3.2 Branding 



Support Funct~ons: Operational Suppn Sysiems 

423.3 Service interruptions 

12.3.3.1 The characteristics and methods sf Dperair'$"; i;jf m y  I--:I~u.:$, ? r ~ .  4-h*:: <;l; 

equ~pmenl of either Party connected with the s ~ r v i c ~ s ,  iaaS:kies c? itrt?,::i,air r i X L "  :" i- 
other Party pursuant to this Agreement shall nor: 1 ) ~nterfesz; wr;~ e6fr ) ;~z~cs'" :z=;~i.+ - j i -~:i  

any facilitres of the other Party, its affiliated companrss, @r r;s c c ~ ~ n ? c f ~ 3  ;x~'~c 
carrfers involved in its services; 2) cause damage fa the piarrr a! 31.:: i,l.t?:.~+~ PT,i~!* k 
alfil~ated companies, or its connecting concurring carriers rr:iiabm:J tn '1% 9*:z'vt/i4~"5, I: 

* j 2 r ,  ,+Y:+ violate any applicable law or regulation regardmg Iha rzvaw 1 c"rw;7ini, 
communications carried over the Party's facilities; or 4 )  create t i aza r~5  Zi $ 8 : ~  I- * 

of either Party or to the public. Each of these rsqurremertls $2 f;ers:r:sf:$t: f ~ i t t : ~ ~ : - ?  Z C J  AE- 

an "Impairment of Service". 

12.3.3.3 To facilitate trouble reporting and ta csor.';irrra$% iP;e ~~;;l';:i~f f " , c ; ~  b ~ : s t : . ~  
provided by each Party to the other under this Agreemerat, esct': &my %bw ii?wlf,:,ii~~ ,: 

repair center for such service. 

12.3.3.5 Before either Party reports a trcubk ccondtlmi?. rt %i;& i:!iie ;% rt&$ -3 
to isolate the trouble to the other's facilities. 



12.3.4.1 Pursuant to the applicabie state specific Exchange md b4eli~i:;fk $W+'~QSS 
Catalog, State Tariff or Pricing Schedule, Qwesi wili Siil appmpna!,e Sin;bic EXWcn 
Charges for dispatched work done by Q w ~ s t  where Ihe t w b f e  1s formd to i j f l  c:";. I:@ e%r"t 
user's side of the NlD or trouble is found to be in CLECts portirs;? of the saa2:w-M 

12.3.4.2 Other Trauble Isolation Charges may &E ir:posec! by O~;csl  C Q  GLEG !Y 
other internal repair work incurred on behalf of CLES anc! iaiw fc;:;nr: iu in 6:.k': 
network components. 

"13.5 Inside Wire Mainteetame 

Except where specifically required by state or federal tegolataq itlaildatm ~ ~ V J W ~  vV;$ ~ 7 %  

perform any maintenance of inside wire (premises wiring beyond the ilrxt :i-~-:'!; PilD: !ti- ClEC 
or its end users, 

12.3.6.1 Qwest shall have no obligation io iesi an end ust!ir% t~w: cr: c~kcg~;t ",: 
may in appropriate circumstances. 

62.3.8 Misdirected 

12.3.8.1 CLEC and Qwest wili ernploy the toftw~ng praj4';~3u:o:i !3 i:a*~cPir: ; 
misdirected repair calls: 



Support Functions: Operalionai Stiapor? 

42.3.9 Major O~stageslHestarallNc2.ificaf;i~~ 

12.3.9.3 Qwest's emergency restoration Q P C B W Z ~  h, 7 %,z$ 
12.3:lO Protsa=Pive Maintenance 



Suppor t  Funciions: Ope;aiianai 

IZ.3:12.2 Qwest repair escaiatiarrs 
centers. 

$2.3+13 Dispatch 

"1.3.'l4 E!ectronic Reporting 

12.3.9 8 Jeopardy Management 

12.3.16.1 Notification to CtEC wil! tJ5 pr'm on re $I,,;;$ i; t t i - r ~  i t:::.,~ $F i i ~ i ; , ~  ,P?  

interval is likely to be missed. 

123.17 Trouble Screening 



Support Functions: 0petai:~nai 

"1.3.18 Maintenance Standards 

"i2.3,2Q Repair Call Manbfirag 

12.3.23 Maintenance Wipldws 

12.3.23.1 Ger  
during cedain "ma; 

Qwest Version 3.5 Template Agrt.,emcrtt. 12-W-OQ 
- A  - 



4 2.3.23.2 
a m  Monday through 
Wlour;bir! Time. 

22.3.23.3 
above rnaintena 

f 2.3-23.4 ' r ,  - , ( +  : - , - + ?{annef p--erg ~3f3'3205 :t C $+a%$: ;..ii''' 1' 9' '* 
w 

h 4' 

P# " *A 
.&, 

a.~&&& , ie", *, i ri- database, $6 L,.&,ZC + $3 ,*i 4 _ .J, &* 



$EC$BOM '13.0 - ACCESS TO TELEPHONE NUMBER$ 

13.1 Nothing in this Agreement shali be 
adversely impact either Party's right ta request 
including, but not limited to, central office (N 
Assignment Guidelines published by the Indlit 
0407-008 (formerly ICCF 93-0729-010) a 
Guidelines INC 99-0127-023, when these 
Order. The latest version of the Guideline 



14.4 The Parties shall provide 1~c.d dialing parjv 3s;. e,-,gy; o;b@ p . 8 ~  +67---  b5iiu-i- 1 ~ ~ 5  . ;$.:?SJ, =' 
Section 251(b)(3) of the Act. Qwest will prwide local diglmg g;5;~rq- m;n;-@ r)$ S:F~;.-~CF$ :,I 
telephone exchange service and telephone toll service, or%$ :t..str p r r ; 9 ; f  ;rb ?;t,&~, ~rc;-.:;,,,:.'.::'~+ $2 
have non-discriminatory access to te-tephane numbers, aparatus ; ;mm:,"a~,  ~:1-gr&x'y ;i$$:%e&:se. 
and directory listings, with no unreasonable dialing cfeiap. CLEC ma? $:i!c"c3> ;C:r&q &t 91 tJ, 
end-user customers' calls in the same manner as Qwe& rodtlias r;r% e n c h m y  m$*,@.wtg~$ GA:~Y--  
for a given call type (e.g., 0, O+, I + ,  41 11, or @bEC m,ay e";~,r ~c c.irs@;.r$ r b @ m ;  'E; 41tr-$;~198- 

customers' calls differently than Qwest routes iit; end asset.% :21n% Atfdif~:'lm! :.GT:LS ;.czq?f 

conditions with respect to customized routing are descrikcd un 3% i ~ ~ ~ r ~ l 5 ; - ~ ~ ' ; - : %  2 ~ i ~ $ ~ ~ ~ ~ : ~ a - ;  

Routing may be ordered as an application with Resale 08 Unbenlndlci;J4 & r ; a T  5:ti:W1:r3$* .Y 



SECTION 15.8 - QVtsEST DEX 



%E%lrTE6N 16.0 - REFERRAL ANNOUNCEMENT 

1 1 When an end user changes from Qwest to CLEC, or from CLEC is Q&est, am doe5 ,~m<$:-i. 

retain ils original rnainilisted telephone number, the Party formerly providmg saw:ce r : ~  me wt:: 
c r v x  WII! provide a transfer of service announcement on the abandoned f&pE':~rte fiai~nbt? 
Each Party will provide this referral service consistent with the Tariff, This annourrc~tnent wd 
$%wide details on the new number that must be dialed to reach the end user. 



r -3 U 
r F  I Any request for lnterconnect~on or access to an unbundled r ;c iymk r.ip:r:=r;.rrl ij; 
rnr'lciftaty service that is not already available as described herein shali b~ lreatccl as 3 BGW 
i2iW Rt-zquest (BFR). Qwest shall use the BFR Process to determine the ierrns and lii:.*;&aGr@ 
far pr*u.idrng the requested Interconnection, access tc UNEs or ancitlary sepvl:r,es, tf a~82ia3b~. 
asd !he technical feasibility of newldifferent points of Interconnection. Q V ~ E S ~  * d l  xlrniotSte~' 18% 
DFR Process in a non-discriminatory manner. 

. ia pi 

I f  L A BFR shall be submitted in writ~ng and on the approprrate Qwest fixi-ir, fa: %:R% 
CkEg and Qcvest will work together to prepare the BFR form. This farm shak! be a&ccrr't.:>:w!:i;: 
by fW rian-refundable Processing Fee specified in ExhibitA of this Agreeanerrt T W  k-m w t  

feaw;t, and CLEC will need to provide, at a minimum: 

( 3 )  a Icchn~cal descr~ption of each requested Nehvork Elcmar;i a' Retn,i'd~RI@:r:": 
points of lnterconnection or ancillary services; 

ib)  the desired interface specification; 

{c) each requested type of lnterconnection or access; 

(dl a statement that the Interconnection or Netwxk Elesnenf or artcitiary S~d%,i.i:e V, vi 

be used to provide a Telecommunications Sewice; 

je) the quantity requested; 

i,f) the specific location requested; 

[g) i f  the requested unbundled network clement is a prapricfcpy ~ierne~ii 4% F;wc.~:&! 
in Section 251(d)(2) of the Act, CLEC rnust w b m r  61=rtti:f1~:fi!$'iior1 TW 
demonstrates that access to such Network Elernenl is ?zi;ce%sap+ teal itha ~B?WV 
ta provide access to such Network Element would i n p x  !he abtiirry a! C%EC Fn 
provide the services that it seeks to offer, and that GEC's ab:j.fk!y 1~ c8!rf?3&: 
would be significantly impaired or thwarted wilhout access to sucfi ~@aue$iie.$ 
proprietary element: and ( t i )  if the requested tlnburmdied fietwusrk Erctnsr~t. 15 a 
non-proprietary element as specified In Section 251fci)f2f oi the Ad, CLEC P T ~ c ~ % !  
submit documeritation that defnonslrates that dt3ni8i G$ ;I~CCBSS IC * s i p i " .  3 C I b  -it;* 8Tzl $ -  

proprietary unbundled network element would impair the stsdity ol CLEC SC- 

provide the services that it seeks to offer, and that GLEC-s abrhty $Q C ~ O ~ P Z ~ F ~ ~ Y K  

would be significantly impaired or thwarted withotit access it3 stictl ii~r41tFZbied 
network element. 

I?! 3 Within fifteen (15) calendar days of its receipt. Qwest shali acknowteda3tz aectpot CA 
131e BFR and in such acknowledgment advise CLEC of missing informatxtm, rf any, nc;r:ossapy 
process the BFR. Thereafter, Qwest shali promptly advise CL.EC of Ihe need tar a:?y ~:68:a:onai 
i??formatton required to complete the analysis of the BFR. 

?7-4 Within thirty (30) calendar days of its receipt o l  the BFR aixc j d  r?l;rzr;t-$alie:: 
xcessary ta process it, Qwest shall provide to CLEC a prelirmifiary anaiysrs nif t ! ~  BFR 
plrlr:??tna~ analysis shall specify Cawest's conclusions as to whather or rro: t:;c reqHtr;gec 



Inter-connection or access to an unbundled network efon-el?: ~33"i$"&!+ &~*3 Is-e- 
requirements of the Act. 



18 1 "Audit" shall mean the comprehensive review of: 

t8,7,1 Data used in the hilling process for selvrces perfamlea, .nclud:~g 
:@r,~farocal compensation, and facilit~es provided under this Agreement; and 

1$,1,% Data relevant to provisioning and maintenance for services pcdarm~cl or 
facilities provided by either of the Parties for itself or others that are srrnilar to the 
services perf~rmed or facilities provided under this Agreement for lntercannection or 
access to unbundled loops, ancillary and finished services. 

78.2 Tha data referred to above shall be relevant to any performance rndicatsrs ?hat are 
adnptsd in connection with this Agreement, throtigh negotiation, arbitration or clhenui~e, This 
AMit  51'1~11 take place under the following conditions: 

182.1 Either Party may request to pe~forrn an Audit. 

182.2 The Audit shall occur upon thirty (30) business days written notlee b; the 
requesting Party to the non-requesting Party. 

18 2.3 The Audit shall occur during normal business hours. 

'1 &2,4 There shall be no more than two Audits requested by each Esat.ay w d w  
thEs Agreement in any 12-month period. 

18,2.5 The requesting Party may review the non-requestrng Party"$ ;t;ccttr&, 
books and documents, as may reasonably contain information relevant to the operatron 
af this Agreement. 

!8.2,6 The location of the Audit shall be the location where the requested 
racords, books and documents are retained in the normal course of business 

"12'7 All transactions under this Agreement which are over Ewsnty-f'aur (24) 
n~onths old will be considered accepted and no longer subject lo Audk The Parties 
agree to retain records of all transactions under this Agreement for at least 24 mon!hs, 

114.2.8 Each Party shall bear its own expenses occasioned by the Audit, 
provided that the expense of any special data collection shall be born by the requesting 
Part;; 

78-29 The Party requesting the Audit may request that an Audit be conducted 
51y a mutually agreed-to independent auditor. Under this circumstance, the costs of the 
ir-dependent auditor shali be paid for by the Pwty requesting the Audit. 

lq8,2,*It3 In the event that the non-requesting Party requests that the Audit be 
g~erfor'med by an independent auditor, the Parties shall rnutually agree lo the selection af 
the independent auditor. Under this circumstance, the costs of the independent auditor 
sl'm!l be shared equally by the Parties. 



* f % ;  ; {  T h e  Parties agree thai rf an Audit d~scloses error(s), the Party responshie 
2 s -  374' PEQC~S) ~ f~a i t ,  rn a timely manner, undertake correctwe act~on for such error(s). ,481 
c'~2"S i26t corrected Whir, thirty (30) business days shall be escalated to the Vice- 
Fj l t? i;q%%: jave t , 

ii . M irifo;trlatmt2 received or reviewed by the requesting Party or the independent audrtrrr 
5::;rn?diPn witti the Audit rs to be consrdered Proprietary information as defined Dy this 

* ; - ~ : * ~ 9 9 1 ~ ~ 3  The nrsn-requtlsting Party reserves the r~ght to require any rion-employee who :s 
+a\ *., e*$--i.- .*?if dmxtiy or indirectly in any Audit or the reso!ution of its findings as described above t9 

r,i"i$t;*jk~$e ~' lc~f i61~~I~~su1.e agreement satisfactory to the non-requesting Party. To the extent an 
zrrw$+,ie$ access to rrlformation of other competitors. CLEC and Qwest will aggregate such 

~ : - : ~ ? I ~ X A ~ C : ~ Z ~ ~  dab3 before release to the other Party, to insure the protection of the proprietary 
3%i:uF~? _?if ii"iireiii~ldt10~1 of other competitors. To the extent a competitor is an affiliate of the Party 
! 2 i i v t i q  sta:i-trteB Crnctuef~ng ~tself and its subsidiaries), the Parties shall be allowed to examirie such 
:~p .- .-.~+e., .. + 7 K  ijis;aggrcga?ed data, as required by reasonable needs of the Audit. 



Sect~on 15 
Construction Charges 

t i  5 Ait rmtas, charges and initial service periods specified in this Agreement 
a t r - , ,  ,,.,e-frrci'!c~i~le-' flke ~:?PYOVISIOI? of network lnterconnection services and access to unbundled loops 
i . ,3rb~~ S;l;ilt5 ..j I r-cwtces to the extent existing facilities are available. Except for modifications to 
r+~*riL:iv,; fApikttt25 ~ I C C T ~ S S ~ ~ ~  to accornlnodate lnterconnection and access to unbundled loops or 
,$+) ;-.q lP.> . % + = r  $mwcaS specifirslty provided for in this Agreement, Qwest wiil consider requests to 
r;.il:U ada&ar.cdr m' further facilities for network lnterconnection and access to unbundled loops or 
&; --c"..L:;j 'I ,LC r+s d + r , t ; ~ ,  . "I ? os described in the applicable section of this Agreement. 

)", ,i 
, I *  A!! naeessary censtruction will be undertaken at the discretion of Qwest, consistent 
-*+-?"- :~,~$::;p~LI-lit~"y : c !~pn~~~ ib i l i t t&~ ,  consideration for the impact on the general body of end users 

-"~ji:";2~iit tli%er~fnfflat~on nrnong the various carriers. 

?a ., ' 
3 5 A quote for CLEC's portion of a specific job will be provideJ to CLEC. The quote 

$-:I; tss r.ri.1 mdct$ and will be btnding for ninety (90) business days after ihe issue date. When 
.%;c4r@d, Cf,,EG will ba billed the quoted price and construction will commence after receipt of 
c: rz=+$eu$ 
b 7 h e z ~ f l ~ t i 3 i  11 Clt,,%c C ~ O O S O S  rfnt to have Qwest construct the facilities, Qwest reserves the right 
"si: Ca!! C$EC for the e>;peme incurred for producing the engineered job design. 

$ t 6 ' 3 ~  in aha @vent a construction charge is applicable, CLEC's service application date 
t ~ 4 ! w f ~ l ~ ~ +  lj~e dale upst-I which Qwest receives the required payment. 



Sec!~on 20 
Service Performance 

f@@@sf 1:: cid-@@r?fly d@~abbpif~g p~damance measures in a process created by the 
F@&g~a:$si Qb4efsJgPtf Csvrtmjtfge (ROC). Qwesi wiJ! amend #his Agreement when the ROC 
@M&29i% i$ Cczmp$C~t@ fa r'trcerporate a// aspects of the ROC fjstal decision as implemenfed 
b:y sh@ CJ~&~FIPB'I~~  sb!t,J 



Secr~cn 2:  
Network Standarcs 

; T ! w  i""dj[fp% r$c~$t:rZe that equrpment vendors may manufacture telecommunications 
F~._-,-*--~? g - r+  % -%.- t%iI 6 c w s  nut lcilty incorporate and may differ from rndustrj standards at varying 
+& a& il+ y ,-,.~ij d t i ? i &  tis starrcfards development processes and co~sensus) and either Party may 
e .  , i r ,  + -  L+ 3 i . :$  ~:wqwte~4 rn i;;ilace w~ihin its network. Except where otherwise explicitly stated within 

i? . y  ~~+w-;:~i-!?l?t, sqrilpr~1ent rs acceptable to the Parties, provided said eqci~pment does not 
;zre Pn?WF:4'. 8~:rt:ce or safety hazard ta persons or property. 

CR-954-CORE i l D 8  
GR-2883-CORE AIN 
CR- f 428-.COF?,E 7011 Free Service 
@@*'I 432-CORE TCAP 
GB*.Q05-C(3RE ISUP 
GRF?d5T-CORE Switched Fractional DSI  
GR-? 298-CORE AIN Switching System Generic Requirements 
GI'?-t299-CORE AIN Service Control Point Adjunct Interface Generic 
F3i,squrrarnenis 
T'R+NWT-001284 AIN 0.1 Switching System Generic Requirements 
f.';R-905-C6RE Common Channel Signaling Network Interface Specification 
GR-'1432-CORE CCS Network Interface Specification Bellcore TR-TSY-000530, 
i % ~ l i t 3  2W2 
GR*3[35-CORE 
GW-7429-CORE 
?$8-2863-COF?E 
FR-64 LATA LSSGR 
GR.334-CORE Switched Access Service 
TR-NWT-000335 Vaice Grade Special Access Services 
TW-TSY-000529 Public LSSGR 
TR-P.lliVT-000505 1-SSGR Call Processing 
FR-NWT-000271 OSSGR 
TR- NWT-OO't 156 OSSGR Subsystem 
BR-TSY-001191 System Reliability Analysis 

Beiicars FR-440 
TF-%WT-000499 (TSGR) Transport Systems Generic Requirements 
GR-820-GORE Generic Transmission Surveillance; DSI  and DS3 Performance 
GR-253-CORE Synchronous Optical Network Systems (SONET) 



Section 21 
Network Stancjards 



21,5 U S WEST Technical Publications 
inform end users and suppliers, and pr 
developing technologies. For a compbte 
Pubiicaiions, contact: 

Faison Office Products Company 
3251 Revere St.. Suite 2100 
Aurora, CQ 80014 
800-777-3672 
Fax - 303-340-1 805 



QWSI V~rsron 3.5 Template Agreement, 12-01-00 
I;iiS:01:t+Mt ictr MSiEssex Comm dtia eLEC C0n~rnlSDICDS-010108~i?~9~i 



EXHIBIT A - SOUTH DAKOTA RATES " 

--,--,,---,- 

D S l  Over 50 Miles 

DS3 Over 0 to 8 Miles 

-- DS3 Over 25 to 50 Miles - 

Qwest Version 3.5 Template Agreement, 12-01-00 
I,! 0101RiAH for MSiEssex Cornrn dba eLEC Con7miSDiCDS-OiO?OW.&OLLf 



I.... .,",.,"",., .& 

p~. . -"  m._n.C_r.r C .-.-.-.- *-- 

7.8 InltaLATA Toil Traffic 
) - . . . / C  I-., (.n"l..*.I-LI--- 

--*." ---- -"-- 

., .-,,-. .-,,., -.-,*,...." 8.1.3 Cable Splicing 

s..... +.-, 
Fiber - Per Set-Up 



+,-.--a -.."-, -,-- 
----'--.-a- 

! 8.1.5 -48 Volt DC Power Cable, per Foot, Per A and 8 

+.- 
i---' 8.1.9 Collocation Terenations ----- 

8.1 B.1 Block Terminations ---,- 

i--- DSO 
! 
+" .---.- D S 1 - - -  
i --.-- D S 3  

---,--- 

I 8.1 9.2 Per Termination -,--. f--- 
DSO 

f DS1 
DS3 

I--- i 8.1 9.3 OCn Ternl inat ion-  
i OCn Terminations, Per 

1- 
I 

Cable Racking fo 

t------- fibers 



I&r,,pst Vwr ssai? 3.5 Template Agreement, 12-01 -00 
t .$-L: 2: i i i i k i  la MSiEsscx Comm dba eLEC CommlSD/CDS-010108-0093 T'iqr* 2,$5 



I 

&.,.&-..--- -- 
,-A,...-+-. 

Zone 1 
I 
?...-I- 

Zone 2 
Zone 3 

k--. 
i-- 

I.--- 9.2.2 Non-loaded Loops 
1 9.2.2.1 2-wire Ncn-loaded Loop 
i I 
i 
i 
C--- 
j 

9.2.2.2 4-wire Non-loaded Loop 

L"-+"-.---- 

L.-- 9.2.2.3 Cable UnloadingiBrj;d 
I 
$-- --a*- 

1.- 
9.2.3 Digital Capable Loops 

I 9.2.3.1 Basic Rate ISDN C 

I 
I 
1- zone I ----,---.. 
i . r- Zone 2 

Zone 3 --,---..-,,- 

9.2.3.1 XDSL-l L O O ~  
Zone 1 ---.-- 

1 ,- Zone 3 
t - -..-..-.."," 

9.2.3.2 DS1 Capable Loop I 
i 
I 

----..*..-- 
I 9.2.3.3 DS3 Capable Loop 
I 
I 
j 
i 9.2.3.4 2-Wire Extension T~e:gl 

i -*~..--,...-.-~ 
1 9.2.4 DSO Loop inslaflation Charge$.*vm 

Qwest Version 3.5 Template Agreement, 12-Ci-011 



-" --..* .. 

Each Additional-Lo52 9999999, 

9.2.4.3 Coordinated Insrallatirjn with 

I , .,* .,..-, .., 

---..- 
i Each Additional too2 ,000000,00 

9.2.4.4 Coordinated Instaliatinn withi 

------ 
9,2.5 DSl Loop instal1a:ion Charges 

i 

-- --...-.*- 
9.2.6 DS3 Loop Installation Charges 





(UCCRE) --"---,. 

9.10.i DS1 Port - I 

I 9.10.2 DS3 Fort 



9.12.1.6 Digital Trunk Ports ,...---?".--- 

--- 
9.1 2.1.7 Local Usage, per Minute of Use 

Qwast Version 3.5 Template Agreement, 12-01-00 
ij10101tHAH for MSIEssex Comm dba eLEC CornmlSDICDS.OlO:V&~~jG25 



z 
.=--"-- , --.& ----.- 
1 9.14 Common Channel SignalinglSS7 
-.,- ,--*- g 
,." .,..," -.--,,. 9.14.1 CCSAC STP Port -- 3-- 
. --.-- - ---- 9.14.2 CCSAC Options Activation Charge ---'-7-'--'- 

----. 1 ... *.,...,. - 

Qwest Versron 3.5 Temalate Agreement, 12-01 -00 
!!t0:171 HAH for !+lS/Essex Cornrn dba eLEC CommISDJCDS-010108-0393 



- - 
- .- - -- 9 14 2 1 Bas~c Translations 

, -. - First Activation, per Order 

-/- < -  - Each Addtbonal Activat~on. per ~I@L-- 
9 14 2 2 CCSAC Opt~ons Database 

, - - - -- - * - Translattons ---- 
..- - - - ----- --- F~rst Act~vat~on per order 

.- -- .* Each additional Act~vation cer order_-- 
C3 14 3 Siqnai Formulatm, ISUP. Per Call Set-Up - 

' " - . _..I_I.-- Request -- - 
9 14 4 Signal Transport. ISUP, Per Call Set-Up 

I" / , . _-- Request --- 
9 14 5 Srgnal Transport. TC~P, per Data Request . . -- - ---. ----- 
9 14 6 Signal Switch~ng, ISUP, Per Cali Set-Up 

" -- - -- . -- -. Request --- 
c 9 14 7 Signal Sw~tching, TCAP, Per Data Request 
*-..* ---- 

, " ....." ---- --- 
a - 5 Advanced Intelligent Network (AIN) - -- 

9 15 I  ustomi to mi zed Servtces (ACS) - - - "----?-- 
< - - A  .."--..-.---. 9.15.2 AlN Platform Access (APA) ---- -- *- - 
, % . _- _ .-A 9 15.3 AIN Query Process~ng. per Query -- 
v " - A* '.---. 

9.16 Line Information Database (LIDB) - .. --- 
, -.. - -- --- 9.16.1 LIDB Storage --.-" 

9.1 6.2 Line Validation Administration System Access 

.. " -. ----- (LVAS) -.- --- 
w - -- -- .. - -  - -.--- 9 76 2.1 LIDSIICNAM L I P ~  Record I n r t x q a g m q -  

9 1 6 2 1 1  Up to 20.000 Ime 
f Records - . " .- - .---- ----- "*- - 

9 1 6 2 1 2  Over 20.000 i i w  

v Records -- -- - - - a  

9 I 6  2.2 Mechanrzed Service Accomt tJpdalc. 
- .-- -- per Addition or Update Pr~c fss~g&-_-~-  

9 16 2 3 lndrv~dual Line Record Audtt 
,"s---- -..-, "- 

9.16.2.3 Account Group Audit 
8 ." ..*-,-_ +-.___- .-,--" .-- 

9.16.2.5 Expedited Request Charge for Manual 
Uodates 

/ ---*-* ?.-" *-- - 
,-,.,-. -.--- 9.16.3 L ~ O S  Query Service. p e r a e r y  --- -.- --. 
, s --------- 9.16.4 Fraud Alert Notification, per Alert 
I 

,....- -.-.-- --- .- " 
9.97 8XX Database Query Service 

+ -- ---...- - -----.. -- 
. - -..--,-.... 9 17 5 Baslc Query, per Query ------ - 
L I-_____- 

9 17 2 POTS Trarlslat~on 
9 17 3 Call Handlinq 8 Destination Feature 

: 9.19 Construction Charaes 

I -' -+- ------ -----.-.----. - 
t 9.20 Miscellaneous Elements 
r - ----- 
I----- 

Addit~onal Engineering - Basrc -.-- - 
---------- Addit~onal Ersgineerrng - Overtime 

L ----- Addit~onal Labor Installation - Overtime -- 
, - Add~tional Labor Installation - Premrurn - 
h -----. Addit i~nal Labor Other - Basic - 
.---- Addittonal Labor Other - Overtime 

Addit~onal Labor Other - Premium .--- ---- -- 
----- Testrng and Maintenance - Basic ----- -. 



<_. ____.3,.L.".I__i^_.^ --.- 

: ,,.. .,. .'i .---,...-,--.- Testing and Maintenance - Overtime 

,..-."-,..-,-.---> < 
Testing and Maintenance - Prernlum 

i.il-~.___ ._.. ." __<__-.. 
Maintenance of Service - Basic 

. . ,.-. ..,-. * - ~  --.--,--- 

--,-.." 
i 9.23.2 Enhanced Extendecf Loop (EEL) - 
/ . , " . _ I  

EEL Link 

b..-- 
9.23.2.1 DSO 2-Wire 

%...-"..-.-- 
Zone I 
Zone 2 

1 
i..--- Zone 3 

I,--- 9.23.2.2 DSO 4-Wire 

I.." -.-.-..-.. ---,--.., Zone 1 
.------ Zone 2 

-- Zone 3 
i &-"-..-- Each Additional 

9.23.2.3 DS1 
r --- 
i 
L--w- 

Each Additional 

L- - .-- -.-.- 9.23.2.4 DS3 
[ 
i...- 

Each Additional 
I ...-..- -----,-"- 

9.23.3 EEL C --..-,..-- -we.---.- 

-- 
9.23.4 EEL Transport 

-? --.---.- 



,- -.-- - "." - 
9.23.4.2 DS1 EEL T r a m p 6  -" - " f 

+.---- , DS1 O V E ~  O ta Ej~Ll~g~-~- "--  
6-- 

nS1 Over P '- "c " I  '"" ' 

9.23.5 Multiplexing -.---,.- 

DS3 to D S l  

/ Number 
I-"-- 10.1.3 Number Port Remot 

I 
;_per Route, per Sw~tch f -" ."-" -* - . - ? ? . 7 r 

i 10.1 4 Number Port Remote Cali For&;gn: Sen:";? 3 1 
Fs:a!&sr*mr?;~: $ 

a Aad~tronal Number Ported (or i 
1 

Q I 

/--Number Ported 

! 10.1.6 Nun1 
i Charge per 

Switch -- 
! 10.1.9 Number Ported ~ i r e &  
1 Index per NilrnDe: F%mQ r --,-.--.-"- --..,---. 
j 10.1 .10 Coordinated Out uf Hnilis Cu? - ?40:'r 
1 SundayiHoliday --.-....- 
I 19.1.11 Coordinated Out of Iiours Cut - Sirrid 
I 



Based Providers, -- 
70.7.1 Option A - Per Message ..."..-..- 

Operator Handled Calling Card 
Machine Handled Calling Card 
Station Call 
Person Cali 
Connect to Directory Assistance 
Busy Lice Verify, per Call ---- 
Busv Line Interrupt 

-.-,'̂ ."..-"..----L 

Operator Assistance, per Call 
. ... ---̂ -.2- .-..-.-...-~,....-,.. . ..--,.,*,,.. , - 

10.7.2 asttion B - Per Operator Work Second and 1 
! 
*___.,__--w.-_I_ 

~ b r n ~ u t e r  Handled Calls 

,.7.i.:,. -.,...-- - Operalor Handled, per Operator Work Sec 
Machine Handled, per Call ---.........-- . 

ti , .: .2-.-." ,..-.,,?.-A- 
*.--- 

1 10.7.3 Call Sfanding, Set-Up & Recording ........... ..-.....---- -- 
10.7.4 Loading BrandlPer Switch t *...... 

......-.w-.- - --4 ---.....- .... 
.. ,.,s .-, ,, -, ,- - ! .-*, -- 

10.6 ' Access to Poles, Ducts, Conduits and Rights of Wa 
'-" .... .............. 

" -" -- 10.8.1 Pole Inquiry Fe 
10.8.2 Innerduct Inquiry tee,  per m l e  -. -. -- - ............... ... 
10.E.3 ROW Inquiry Fee 

;_.._ ......__........ -- 
Fee, Poles --- 

I n  Fee, Manholes 



q i ir,rk:k2~ ii. edhtywise indicated, all rates are pursuant to t he  QWEST and AT&T 
i;.,;ef@mrr~aactde;~n Agreement approved by the South Dakota Public Utilities 
Cb:~rr~ittissnl,n in Docket NurnSer TC-184, effective March 4, 1999. 

1: ;  R8ic6 n ~ t  addressed in QWESTIAT&T lnterconnection Arbitration Docket. 
I FI:"LRIC b~secf where required.) 
$xt3:otiiai-$as@d rates not addressed in QWESTIAT&T Interconnection 
Afkutratiarr pocket. 

1 .i) $3, Inr:St~iidua! Case Basis pricing. 
+j B%ws per FGC Guidelines. 
f51 Et~.li.~;tr~cc;lel Exterrded Loop is available in density zone 1 wire centers within 

T ~ P  Tap 50 h1,SA's as designated by the FCC. QWEST's territory contains six 
@ii af 1Sg2 tap 50 M$A1s and  "1 wire centers within those six (6). Sottth 
Dakara deas not contain any of these wire centers. 

+ j  i ? g q ~ s ~ ~ j  TELWK based where required. 
ir') . ,  ~&sf,.%nl to Order TC 96-184, the recurring rate is applicable for !he first two 

y t s m   sf ttw agreement, After that period, the Entrance Enclosure recurring 
faze 2s $2.83. 





e 2-wire and 4-wire analog Unbundled 

Low Density 
6 business days 1 

7 business days i 

8 business days 

6 business davs 9 business days 

DS3 capable Unbundled Loops: 

Law Density i 

1 

! 9 business days ----j 
! 

CB ICB .----- 



-.,. -. 1 Density 
ICE3 

: Five (5 )  4 hrs High 
Density 

1 how Density: Eight (8) 
1 ausiness Days .. ,--, ~-*--.,.*- ---- * -- 4 hrs Low Dens:ty 

. b *  . t*,,k 7rts ! t+gh Density: Six (6) 4 hrs High 
Business Days Density 

i 

Density 
i 
j Law Density: Ten (1 0) 1 . . 

4 hrs Low Density 
4 hrs 

Seven (7 )  4 hrs High 
Density 

i 
1 Low Density: Nine (9) 
\ Bwsirmx Days 

.':.,~;:,,~>;:..;,s;:.. - -  -- ..t!.r.,. .,>%a- :,./ ?*-<.. ,, ., :;3j ..:t;?%?,.gr1:i:"?j;j;>4 .--A, ,,,, ;: =,.; <,. -?'-.-, '?.$GJ%$;f & & $ ~ g ~ ~ ~ ~ $ ' j  &g~ust 1 1 , 200Q 
,. . ..-, . . Exhibit I3 



Comntlt~ents 

) 1 24 hrs. High 
Density 

24 Rrs. l o w  
Density 

sity: Six (6 )  24 hrs. High 
Density 

Low Density: Seven (7)  

--- 

Low Density: ICB 

Exhibit 5 



-- Commitments 
High Density: 
Seventeen (I 7 )  
Business Days 
(includes 10 days for 
complex translations.) 

Repair 
Commitments 

24 hrs. High 
Density 

24 hrs. Low 
Density 

24 hrs. 
24 hrs, 

24 hrs. High 
Density 

24 hrs. Low 
Density 
24 hrs. High 
Density 

24 hrs. Low 
Density 
24 hrs. High 
Density 

24 hrs. Low 
Density 
24 hrs. 

Exhibit 6 
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C~mmi"ements 
High Density: Five (5) 
Business Days 

Low Density: Six (6) 
Business Days 
High Density: Six (6) 
Business Days 

Low Density: Seven (7) 
Business Days --- 
High Density: Seven (7) 
Business Days 

Low Density: Eight (8) - 
Business Days 
I CB 
High Density: Five (5) 
Business Days 

Low Density: Six (6) 
Business Davs --- 
High Density: Six (6) 
Business Days 

Low Density: Seven (7) 
Business Days 
High Density: Seven (7) 
Business Days 

Low Density: Eight (8) 
Business Days 
ICB 

Repair ii 
I ~crmaritmetnts i/ 

24 hrs. High i; 
Density i 

ii 

24 hrs. Low // 
Density 
24 hrs. High 
Density 

24 his. Low /i 
Densi I 
24hrs?liigh 
Density ii 
24 hrs. Low 1 

Density ti 
4 hrs, Low I 
Density 
4 hrs. High 
Density 

4 hrs. Law li 

Density 

4 hrs. Low 



Date General Jnformatiorr Provide6 by US'$: 
General Agreement Number : -.- 

BAN Number(rnustl be assigned before processing): --- 

A% ~ndrcated (an Form 1. A, a copy of the signed form and maps of the desired rcjltfe shautd bg 
: w t T  %I i;ttti,e Product Manager while the fee should be sent to the Qwast CtEC Jcsnr Use 
&4;tf:;if.)ar by.ttl.i tFte ariyinal signed form 1.A. The map should clearly show street rianxcs and 
mt$*aiafs atmg the entire route, and specific locations of entry and exit of tile ducypute syStsrw, 
A r e a  Maps st~ould be legibie and identify all significant geographic characteristics inctudr~g, bui 
f%:-Y WW3d it), !he foliowing: Qwest central offices, stwets, cities, states, takes rivers, rnuontarns, 
ek  QWE?SI reserws the right to reject illegible or incomplete maps. 

k15b4;? wiii cunrpiote the Inquiry review and prepare and return a PoleslfnnerductiROVJ 
Ltxtfieal~g:! Costs Quotation (Attachment 1 .B) to the CLEC generally within ten (30) days or ~ h c  
;sh%plte:;~bie iscfesal or state law, rule or regulation that governs this Agreement in the state in 
wRr~.;h innerduct attachment is requested. In the case of poles, USW will assign a Field Engk-wer 

6:';~iird~ Ihrsiher name and phone number to the CLEC. The Field engineer w~l l  check the 
I Q ~ A :  &t!BbASE? and be available for a joint verification with the CLEC. This time frame $3 
21ppik~able to the standard inquiry of one hundred (100) Poles or fewer, or thirty (30) Utitity HQ~E 
of';crm% ar fewer. The Poles/lnnerduct/ROW Verification Costs Quotation will be valid For thirty 
$3$! miergdar days from the date of quotation. The Inquiry step resrrlts only in the lawtian and 
mqpr.sr; of US\%' facilities and does not indicate whether space is avaiisbte. The r~sui!rng 
:psiorrrwk;-217 is provided with Attachment '1 .B. 

i$ whets as no other effective agreement (i.e., interconnection agreement) beween CLEC ::ar\uS 
Z~Y;$% corlcsrnmg access to Poles, Ducts and Rights of Way, then Attachment 3 must be 

'1, 2000 Exhibit: 13. Page 254 



Q i k ' - : * 4 q L  , ,&a .%-~LL~zL. Attach~ient jBd~,ri f ication). Upon review and acceptance of srgms: Atiacbriws; * 2 
~-~~rt",,.rymel'rt of the estimated verification costs by the CLEC. Qwest wf3 ~ o n d w t  iXd* t !% 
w w : C * r d  aild p r ~ v f d e  the requested rnfcjrmation which may or may not tncrude !he roifaPM%J a 
r$:qiCw c:f g ~ r j l ! ~  and mternal Qwest right-of-ways records f ~ r  restrrctions, tdewtei"ics%an sf 
ar$&br,ar.~ai rtghts-of-wajl required; a field survey and site investigation of the tnnsrduct, ir-tdtrdrng 
PR& ora;rasat~cn sf distances and drawings, to determine availability on existing IsruerduE 
~~li~nl~E+-r;attun af m y  make-ready costs required to be paid by the CtEC, if applicabte* ppnor 10 
~;;:ira!lrng rfs facillfies. In the case of Poles, form 1 .B orders the f i dd  verification wh~ch Z K i q  
&!3$ lainaZy. Such work shall be completed within thirty-five (35)  days for a standard irlquiq of 
me f%u&red (1 00) poles (or fewer), or thirty (30) Utiiity Hate sections (or fewer). a? as 
,:~ge$tistt"d between Qvvest and CLEC and identified in Attachment i.&. A copy af Vfre 5rgneb 
f%r:"i'~ 1 U should be sent to the Product Manager while the appropriate fees shsuld be 5Bn: :rs 
the €&vest-CLEC Joint Use Manager with the original signed 1.13 form. U p ~ n  compt&fim af irse 
uhrrfiei~tion, Attachment 2 will be sent to thz CLEC by Qwest. 

L% 

, +. $i;$$~-&i!achpent 2 (Access). Upon completion of the inquiry and verificatron vmrk Gescfrbed irr 
80ctrari 2,2 above, Qwest will provide the CLEC a Poles/lnnerduct'?r3W Q3rrder [Pbt&~Z?rrr&nl 2) 
ci:3~ira!stng annual recurring charges, and estimated Make-ready ~cis ts*  Upotr :@ceipt; 04 i& 
gik~i;;i,rted httachn'lent 2 Order form from the CLEC and applicable payment far the $4?ak~-!cady 
t tw5 identified, Qwest will assign the CLEC's requested space and cornptefe the t b j a K ~ . - r ~ 3 @ y  

wark wt?ict? may be required. Qwest will notify CLEC when Poles!fnnerduct arf-: 22% far 
atia~,t-rment or placement of Facilities. A copy of the signed Attachmen! 2 famr shbyld 39 io the 
Pr@cdt,ir~;t Manager while the payment should go to the Joint Use Manager alcrng wth ZRs:! Qcgillaf 
$sped  Attachment 2. 

MaaO*l%: Make-ready work performed by Qwest concerns labor oniy. Far Pdilss it its~#~ea 
r$!arrangsment to accommodate the new attachment. For Innerduct, it invalves ptac~flg th& 
$f$kuEbaard three innerducts in the conduit to accommodate fiber cable where spare cc;rnd~fit sxrsko 
S%gmen-trj without conduit space are considered "blocked". Q w s t  will repair or clear rfarr~aged 
iacflitiei;, but may not construct new facilities as part of Make-ready work. 

Ce:nstri~ci,iun work lo place conduit or replace poles may be required wirere faciiities are 
btacked., The CLEC may contract separately with a Qwest-approved contractor to cor~~;.'ipi~i@ %ha 
r;anstnrc;2ior"t provided a Qwest inspector inspects the work during and ;38te~ ~ o ~ s i r u d t ~ n ,  
Construction attaching to or entering Qwest-owned structure must conform to Qwmit standards, 
If sttw parties benefit from construction, the costs may be divided among the benertdart~.;, 
Gor~~fruction C O S ~  are not included in Attachment 2. The ClEC is not encouraged to sign i h ~  
access agreement (Attachment 2) until provisions have been made lor constmcMarn, 

- e a v i ~ ~ o n  of Poiesllnnerduct. Qwest agrees to issue to CLEC fur any lawfui t~letarnrnu~imtioi"ts 
gsrrpose, a nonexclusive, revocable Order authorizing CLEC to install, nainta'tn, raaq;arPge, 
ira;r~fer, and remove at its sole expense its Facilities on Poles/innerduc? to the extent Ezme6 zsr 
~~ntroi l t?d by Qwest. Qwest provides access to Poles/lnnerduct and ROW in acczrrjarrce ~ 5 h  
the applicabie federal, state, or local law, rute, or regulation, incorporated hersin by tfi;"~ 
mf@rencs, and said body of law, which governs this Agreen~ent in the slcP!e jfl wtlreh 
P@i!esltnnerduct or ROW is provided. Any and all rights granted to CLEC shatt be sukpct ra ~ n d  
suts-ordinate to any future federal, state, andlor local requirements Nuthing m thts Gen~?mt 
tflf~trrrsttion shall be construed to require or compel Gwest to construct m y  P~lefi'!?rsqardiicd 
othm- facility for use by the CLEC. 

"ihe casts included in the Poles/lnnerduct/ROW Verification Costs Quotafion are ~tsdd LB CQVEP 

the cesls incurred by Qwest in determining if Polesllnnerduct space r ~ r  ROY$ Is ;ava;iat:e 
%A+ P : vr:;;?iC;ttr: Agresment, August 1 1, 2000 Exhibit 5, Pane 255 



:% Ol'tler than those claims over which a federal or state reguiatory agency has exdsishe 
I~c'~r;btctiar?, alf claims, regardless of legal theow, whenever brought and whether bett~iecl? the 
parfies or between one of the parties to this Agreement and the employees, agents or aflil~afa.$ 
3usrrissses of the other party, shall be resolved by arbitration. A single arbittalar efigaged tn I,$@ 

pratxhce of law and knowledgeable about telecommunications law shaft cooduct {he atbr;ration Ira 
41ccordance with the then current rules of the American Arbitration Asscaciaiion {"AAPs"; un!sx% 
othenwsr; provided herein. The arbitrator shall be selected in accordance %4ih Wdi 31GCedGf$?5 
kern a tist af qualified people maintained by AAA. The arbitrafion shalf be conducted ~ f i  t?te 
regi~irtal M A  office closest to where the claim arose. 

i? Aii expedited procedures prescribed by the AAA shall apply. The arbitratcfs de~lsror-r ma!! se 
?maf a16 birrdmg and judgment may be entered in any court t~aving jwrisdictisn tPieir;$d. 

.%, 9 W r  then the determination of those claims over which a regulatory agemy bas excitsl ,F; 
jtarii;diction, federal law (including the provisions of the Federal P,rbiirsiion Bc!, 4 U,S C 
Seclrons "116) shall govern and control with respect to any issue r~,latir=q to !ha i:ai;&ry t ,!  t r w  
kgrmtnertl to arbitrate and the arbitrability of the claims. 

,b 
tr any party files a judicial or administrative action asserting claims seabject to $rbntr~ib3,~i, g~nd 

aFIattlsr party successfully stays such action and/or compels arbitra!ion of such cfasms. ;:;;~qy 
Bi!ing ttie action shall pay the other party's costs and expenses incurre& in seeking w e &  stay rjr 
cc,;npetiiny arbitration, including reasonable attorney's fees. 



Poiesllnnerduct Permit Database Search Costs Quotatruo 
(One Mile Minimum) 

.g atji!h";iiw5ib[ rsqitaesm~ents of CLEC: ~ - u ^ r r u r W " " W " " ~ W " " W " " 1 , 1 1 1 4 1 m i U I  I ~ ~ ~ ~ . " , ~ ~  

+ ?.. -,a ..,- S:t$%tiry wiE! F B S L X ~ ~  in a drawing of the duct or innerduct structure fitting the reqtr~steb raute. if a~r'aibag;&, and 
4 q:&8i+: ;:qB Lw cflairges for field verification. In the case of Poles, the nzme and t~l~pBnrxe num&r Q? &s FieM 
G~prwar %df @Q prwideb so that the CLEC may contact the Qwest Fiefd engirr~er and dtse~gs i?f$~ct?l~=at%i 
H n Jield v~riiication of the  poles is required, Attachment ? .B must be campiet~d an$ th@ $p~:d-gf?'f$~c~ 
:3485;5~;,i yard, inrrerduct verification is always needed. 



$ohR CarrvetR, Qwest Strtsck~rst Product Manager, Suite 233& f,*kSQ'E Califatvwb, Gar%-~@.a. CJG 
802Q2 393-896-0789 



Estimated Costs 

7 ,  Pole Field Survey ('I0 pole minimum) $5.00 per poia 

3, Estimated Interval for Completion of kerns 1 or 2: , ._ -~-w~mwM,,+m- , ,~~a4~ 5ki3t~:;7.4; $,lf 

4, Additianal requirements of CLEC: 

Carnments: - 

A copy sf this farm signed form should be sent to: 





if Vas 4s checked, estimated Make-ready costs: $ 
k&q,a- Make--R&ady charges do not include construction work to whance r n t r i i ~ l i u ~ t ~ r e  

4 "f'crrn - Effective Date - 
e m  

3: - S~imrnary of Field Results (rncluding Make-Ready work if requ~redj 
3, When placing fiber, CLEC must: 

a pfosride Gtwesi representative, a final design showing splice, racking an-' stock 3a+:at:oa~s ir. Qv&at 
i d  Wafy firries. 

..i,. 3 P 3  b fag air equipment located inlon Qwest's facilities from beginning of the roE,.:e I@ $rig l ~ i t  

at the entrance and exit of each utility hole with the fallowing infsrmafirsrs, f 2 )  GLEG'B f i iEme SF@ - "L@ $T &g Contact Number, (2) Contract Number and Date of Cantrad, (3) Number af Fat4& 
inr~srduci and Color of Occupied Innerduct. 

&nira& Rx:i:~~~rrtng A - C lxqes  w ,.. - --......--. for this Permit: 
-....-..o----2..- 

i I , 

@y %k+$:~;n@ tx4ow and providing payment of the Make-ready costs and the first year's proratad Annn,rafiO:', ri 
tf%g;ct@$Idd i ? ~  CCLEC, Semi-Annual) Recurring Charge, the CLEC desires (Iwes: to ~roc~ec5 wrtl? 14% Make- 
w*:fy Work identified herein and acknowledges receipt of the General f erms and Cwd;bun's m&it  w P f m  
QW%T ~ f h m  such P~le;silnnerciuct. By signing this document you are leasing the avaiiabh spa$e 





%is ts sn Agreement between 
6~ k m f :  or more Orders for the CLEC to installl'attach arsd 
a q ~ ; ~ ~ ~ j '  - ..r iffas") to CJEwest's Poles and/or placement of FaciIitles or: 
I "~oles/lnnerduc~R0Wt') described in the G 
inchsparatod herein by this reference (singuiarly "Order" a 
effectbe agreement(e.g., an interconnection agreement) 
3D Ptbs ,  13ucts and Rights of WJay, then this agreement 
stad the t~sguiry Review process and in order for CLEC to 
way, 

If Qwest terminates t h ~ s  Agreement for Cause, or t i  a,EC twmir;;;tt~',l!; ;~i:i* ;L;;Q~W:-Z~:~ 9k,:~zviF-: 

Cause, GLEC shall pay the amount of fees and chacg~s a.x.::f'ig -3rl 5% t<r:f3't~'~i~$P": . .. < ~ * ' ; " . : ? a ~ ~ ~ ~ ~ ~  -;vlr:, 

the date of removal of its facilities and shall remov3 b& Fafl?i~ses hw: I$-$ P ~ ) + _ ~ : * ~ j : > : - r ; ' < j  ,iOt:$ l&,:f=-r- 

sixty (60) days. or cause Qwest to remave its FacOfries fsuw ' 1 2 ~  F:~i,~~$.'ipn~c~f;l:~-;,rr =r: .;":i,&g:3~ 
expense; provided, however, that CLEC shall be liat;!~ f:az ;$re p s +  ? d : - e z  c;':.%:-.+,-,-.~ 

'' ' r 



provided for in this Agreement to 
Notwithstanding a~ything herein to th 
reason whatsoever, all Orders hercu 

3-5 Qwest may abandon ar sell a 
CLEC. Any such sale shaif be 
of Polesllnnerduct, and with 
within sixty (60) days of such 
Polesllnnerduct from Qwest, 
within sixty (60) days shall 
current market value. 

4. CHARGES AND BlLblNG. 

4 . 7 .  CLEC agrees to pay Qwest 
will be computed in complian 
guidelines. Such Fees wii 
semi-annual basis. Anfiuai 
Fees shall be assessed o 
except as expressly provided 
herein within thirty (30) days 
applicable finance charges. 

$. . The CLEC shali o b M i  and i'%i?i"-2'4~3 ;t: 
insurance during the life of the Contract- 

5.1. Workers' Compensation andior t u  
with (1) statulorj limits of cov 
not required by statute, cover3 
employer's liability insurance 
each accident. 

General liability insurance p 
referred to as "U" coverage) 
contractor's protection (req 
damage and contraciuaf liability 
insurance shall also indude: r 
coverage) if the work involves 
as "C" coverage] if the work 
tunneling, caisson work, or 
less than One Million Dolla 
injury or property darnzge. 
primary and excess or umts 



dam~age. These lirnits of liabifity can be 
exmss or umbrefla liability insurance. 

Bwest may require the CLEC From 
additional insurance with coverage or 
additional premium costs of any such 
Qwesf., and the CLEC shall arrange to 
by the insuring carrter(sj. Qweljt shaR 
agant(s) of the insuring carri 
coverage in order to assure th 
the Contract and to assure that such 
are coordinated from the standpoint at 

The insuring carrier(s) and the for 
Qwest. The CLEC shali forward ta 
carrier(s). The insuring carrier@) 
certificate of insurance form. The 
3s an additional insured; (2) thirty 
material change or exclusions in, 
Qwest; (3) certification 
caverage) is part of the 
performed on behalf of the 
certificate. The CLEC shall 
with respect to insurance ha 
the CLEC of any liability he 
Qwes t. 

Vjhenever any work must bo petJarn?etf rfi !he Cc:ars:$: $:As;p ~ . E - L $ I w ? ~ ~ ~  P L , P - +  I ,'.. 
and certificates of insurance shall a i w  name the Staiq i$' CL::.~+-i3;2 ;#", art, ; , F ~ , : ? , ~ ~ Q L , ~ ~  , 1-.34, 

Like coverage shall be furnished by or a~ betls:~it qf atiilr x ~ ~ j ~ ! - i i ~ : : * 5 r - P ~ ~ ~ ~ ~ ~  ;A:-e; $, !- 5 , -r ,$ 

certificates must be available on site during the ~ 3 ~ r f r , . l ~ ~ a ~ x e  cr r:-p. -$ t u  . 

6.1 Qwest retains the right: in its sate 
Polesllnnerduct. When m~dificnti 
innerduct, Qwest retains the right 
conduit structure to its full capacity. 
existing facilities on Poles!fnnerduct i 
the cost of such modification wiil be 
associated Poiesl\r~nerducl Order 



f%$c.;'ri-rncrbuct any way constitutes such legal right. The CLEC shall obtam any r!ecessapi,l 
;..etrti$ts. Iic~nkses, bonds, or other legal authority and perm~ssion, at the CLEC's sole exgense. in 
i m $ ~ h :  16 gmrf'tarn'r it$ abl~gat~oris under this Agreement. The CLEC shall coritad a!l owners 
~ 2 i 4 4 , ~  m b  ;mate rtghts-of-way, as necessary, to obtain written permissron requ i f~d  to p e f - b ! ~  
;%: %a;Ctrh. DfrO:. io mtering the property or starting any work thereon and shall provide- Qwesr mr;. 
-*:+:tter! ~docim~entatron of such legal authority prior to ptacement of its faacrlitres a:? or :n *c2 
f"r:ie:::ls~nr.:rduct, The CLEC shall comply with all conditions of rights-of-way and Orders 

C%,KC e Faetiiiies shall be placed and maintained in accordancs wiih the reqt;~mmen:s a w  
ww:cf;icair~ns of ih~t curmnt applicable standards of Bellcore Manual of Construction Slar'irlards, 

-+:..F>~ !&a: h,i1!,;b1"13f Eiectr~cal Code, the National Electrical Safety Code, and the rules an6 reg& ib.2: 

d itre CT~~trpaZitrnal Safety and Health Act, all af which are incorporated herern Sy reference, 
w); gwernhg authority having jurisdiction of the subject matter of this Agreemen;, W I w e  

3 a&i.rrarxe fin specifications exists, the more stringent shall apply. Failure to rnaintam F a ~ i i i i t ~ ~  
in nCr,c3rrtlm~1?: with the above requirements shall be Cause as rzferencsd in Section 3 to tbrs 
4greecn~nt far lerrnination of the Order in question. Termination of more than two 32j Orders i n  

any Isuefvs-month period pursuant to the foregoing sentence shall be Cause as referenced rn 
$eer*i~:irr 3 fur ternsination of this Agreement. Qwest's procedures governing its standard 
msr.s",ef?ailce practices shall be made available upon request for public inspectim at tho 
iqf$i-ogr!att? Qwest premises. CLEC's procedures governing its standards maintanance 
j:r;a-:,,tius for F~cifities shall be made available to Qwest upon wri $en request. CtEC shall 
wirfhrrt Efwty (30) days comply and provide the requested informa!i~n to Q w ~ s ~  fa bri~g thew 
x+: r 
&, =,%ti[jQ~S fnto ci~mpliance with these terms and conditions. 

c. .: t r j  I% r ? w ~ f  of any service outaGe affecting both Qwest and CLEC, ropairs stwt! be ,~,fi:ir;t~atcd 
a;: ,a urxmty basts as established by local, state or federal requirements, or wl-tai@ weft 
:r~:ii,~irc:incnt do not exists, repairs shall be made In the foliowing order: efectricai, telepfione 
i c p ~ p - f  . ~ . ~ i r .  tetegt~onc (long distance), and cable televislo~i, or as mutually agreed to by the I~ser's oi 
'tm? c%dcx:l Polesltnnerduct. 

t 5 k1 fw everit nf an infrastructure outage, the CLEC should contact their Network Mainte~arsce 
Cn nxpr 3: 
?-8ifiiQ-223-T881 ar the CLEC may contact their Account Manager at the Interconnect Service 
r"i 
I,,7rlJ')FBf. 

* l f  I";i.EC requests Qwest to replace or modify existing Polesilnnerduct to increase iis strew$fi or 
capscity for the benefit of the CL f  C and Qwest determines in its sole discretion tu provrde the 
roqwcst~?d capacity, the CLEC shall pay Qwest the total replacement cost, Qt~cst's cosf to 
drasnsfer its attachments, as necessary, and the cost for removal (including destructtarl fees) of 
$pi/ replaced Poiesl~nnerduct, if such is necessary. Ownership of new Poles!lnnsrduct shafi vesi 
irr t 2 ~ v ~ s t .  l o  the extent that a modification is incurred for the benefit a; multiple parties, CLEC 
sYz;rl-t pay a proportionate share of the total cost as outlined above, based on the ratio .of the 
amaim! nF new space occupied by the Facilities to the total amoirnt of space occupirjll by rit 
pmaes p n m g  the modification. Modifications that occur in order to bring Poiesltnnerdtlct infa 
mmplrance wiih applicable safety or other requirements shall be deemed to be for rh~s bet;efik of 
tilo. mutt~ptr; parties and CLEC shall be responsible for its prc rata share of the modificalrm cost, 
'- ~ - , ~ ~ o p t  as se! forth herein, CLEC shall have no obligation to pay any of the cosl of replacemen! 
ar m~Ei!frcalion of PoiesAnnerduct requested solely by third parties, 

-. 
,- S Wrrtten notification of modification initiated by or on behalf of Qwest shall be provided to CI,EC 

21 & s t  sixty [H?) days prior to beginning modifications if such modifications are not the r'est;It ai 
,m mnsrgency situatkon. Such notification shall include a brief description of the naklre and 
scope of !he modification. If CLEC does not rearrange its facilitstes within sixty (601 days aRer 
re@eip! r i  wriiien notice from Qwest requesting such rearrangement, Qwest fi3ay per4arm Lsr 



1MDEMNIFBGATION AND LlMOTATION OF LIABILITfES. CLEC shall ?ndernnif? aan,", asora r-.ltmQe!s::. 
Qwest, its owners, parents, subsidiaries, affiliates, agmts, drr@ctors, afnd srrs@laq=aq>% agiifwst @&p iG: 
#~$iiities, claims, judgments, losses, orders, awards, damages, cwts, f t n ~ s ,  gana;slfies. GPR@ Q! aat&%~ 
and attorneys' fees ("Liabilities") to the extent they arise from or in caifr~m::ti~8 wkif;q, FIB 3 xn!li,h$$~~set 429 

alleged infringement, of any patent rights or claims caused, or aBeged go i%h% $@w Car&df;k. b i q i  E T ~  ;,,&ti 
iaf arry apparatus, appliances, equipment. or parts thereof, fumfshea.. in%&&@ at ~drdr2&3 $y Wte f3Sw(2:",, 
(2') acttiaf cjr abgeci fault or negligence of the CLEC, its ~Rlcers. empla:;ee%, ag&r::is s3bcart;r3c:;Ci,'% 
a i l d i~ r  representatives; (3) furnishing, performance, or use of any maena! r~pgired B18 GbEC ::O~RC~$? :hr.;i 
Contract ar any product liability claims relating to any materisi sup~IwQ $y @LEG bnder t h s  @ ~ r 7 z ~ $ ~ : t  
(4) iFailure of CLEC, its officers, employees, agents, subcontracia~s ar"ldar re$s@sers;aie,lki@$ ra ~~!~. 'cgl& 
tvtth any term of this Contract or any applicable iccal, state, or federa! ilavt .FTF f89U8a"ciBR, m g l ~ a ; ? ! q  a;,i 
not limited to the OSH Act and environmental protection laws, l5) asseslrowz :;,ric%~c: ~ 2 ~ ~ & @ i r 5  
compensation or similar employee benefit ads by CLEC or rts :swptayees;; agenis- ch;$cGgrrnctb~$~ 
subcontractors' employees or agents; (6) the acts or omissions (o~hrree ;hm rt"i3 grass n~g;ii>~~dr;i.~x~ QY 

willful misconduct) of Qwest, its officers, employees, agents, and r!zgx:eser,isj~~es, ex,~eqa 35 ~ $ n ~ : ' " ~ : 4 ~  
provided in paragraphs 11.3 and 11.4 below; andlor, 17) any econirmis: 6 m a g ~ s  th51 ma;$ rpiez 
including damages for delay or other reiated economic damages that the Qivest or ti~rrd paf"i*s may 
suffer or allegedly suffer as a result of the performance or fa!!ure 110 perfarm VXK& $y b:jihrSe CbEC air bat'bs 
Chest and the CLEC are sued as a result of or in connection with the pe8ornsanr;lc of $SET?;& ;jr:g:q $;*E? 
of this Contract, the parties hereby agree that the defense . ~ f  i h ~  case $inc!adiwg ri%a fx,~;dts of tr.;e 
defense and attorneys' fees) shall be the responsibility of the CLEC, t i  IJwEM L & S E ~ S  Cj~vesf $&& QW* 

:he CLEC reasonable written notice af all such claims and any suits arkgmng suc,t: cievzs aFi4 $rr,3~i 
furnish upon the CLEC's request and at the CLEC's expense at; irthr6malron ant$ asastax3 371.3jt43ry,i :q 
tlxa Qwest for such defense. The parties shall ernplay Article 13, Dispute R e s ~ f ~ t ~ ~ r i ,  ic2 r ~ : ~ ~ d : d g  4- 
dispute concerning the proportional fautt and liability after the snderiying CE:esE 13 tc>zalrn:fhd 



; I'E: iii.20REi: IS PERFQRMED IN THE STATE 01" WASHINGTON UNDER THIS GENERAL - f -r ;." 3-97 "" . ~ ~ N L T ,  THE CLEC ACKPJQWLEDGES AND AGREES THAT THIS 
p&" -7' c 
-4  *,i.ktiiPJCF1t2B-flON OBLIGATION SHALL INCLCJDE, BUT IS NOT LIMITED TO, ALL 
Cfc,&WS &GAINST QWEST BY PIN EM?LOYEE OR FORMER EMPLOYEE OF THE CLEC, 
AND T+TE GLEC EXPRESSLY WAIVES ALL IMMUNITY AND LIMITATION ON LIABSLITY 
Vn"tDi:R ANY tfziDUSf RIAL INSURANCE ACT, OTHER WORKERS' COMPENSATlOliZ 
1 C 3 '  Y,'3i5hBlt.,!T'r' EENEFIT ACT, OR OTHER EMPLOYEE BENEFIT ACT OF ANY 

p * , i . c . . x  V J~~~* :~$X>~C'TKX 'III+ilCH WOULD OTHERWISE BE APPLICABLE IN THE CASE OF SUCH 
A C~Aik ' t  

C>;LC&L;~ as expressly provided herein, NEITk1ER PARTY SHALL BE LIABLE TO THE 
CO$EF? FOR ANY INCIDENTAL, INDIRECT, SPECIAL OR CONSEQUENTIAL DAMAGES 
8:F ANY KIND, IRCLUDING BUT NOT LIMITED TO. ANY LOSS OF USE, LOSS OF 
Bi,iSl&;ESS OR LOSS OF PROFIT; provided, however, there shall be no limitation on a 
; m f y  3 ifstritity ts the other for any fines or penalties imposed on the other party by any court 
isr3: , t *  ,.+ b . ~ . ~ r h  % *I peter% jurtsdictmn OF federal, state or local administrative agency resulting from the 

%&ve sf the patty to camply with any term or condition of this Contract or any valid and 
I?;s@c&$P law, rule or regulation. 

F C i  2 RNY WORK PERFORMED IN ARIZONA, IDAHO, SOUTP DAKOTA. UTAH OR 
.irj r p!, I i ~ ~ , ~ . - t i r ~ G f 1 3 N ,  SECTION 11(6) SHALL NOT EXTEND TO THE S3LE NEGLIGENCE OF 
, 'td:, *, <' T %+Y.ILLY BtiT' SHALL EXTEND TO THE NEGLIGENCE OF QWEST WHEN CONCURRENT 
%iW 34I~tT (SF W E  CLEC, 

q r  . F'QR ANY WORK PERFORMED IN THE STATES OF MINNESOTA, NEBRASKA, NEW 
~~JEXICO. OR OREGON, ARTICLE 11 SHALL NOT APPLY, EXCEPT THAT SECTION I? 
SF-&ri,. APPLY FOR WORK PERFORMED IN MINNESOTA FOR MAINTENANCE OR 
Y J $ N  l l i  iri 
~ t r r - . - r ~ i %  QF MACHIPIIERY, EQUIPMENT, OR OTHER SUCH DEVICES, USED AS PART 

A kll45\1UFAC'TURING, COVERING, OR OTHER PRODUCTION PROCESS 
iPiDU!;21NG ELECTRIC, GAS, STEAM, AND TELEPHONE UTILITY EQUIPMENT USED 
F--OK PROOWCVON, TRANSMISSION, OR DISTRIBUTION PURPOSES. 

pqb ";; ..A E - 517a11 be excused from its performance as to any Order if prevented by acts or events 
?e);"i?d the CLEC's reasonable control including extreme weather conditrons, strikes, fires, 
r?!rrB:3Fga't@S, acticlns a;/: wil or miiitary law enforcement authorities, acts of God, or acts of 
egisislavq. ludicfa!, executive, or admmistrative authorities. 

2 2: 5 'yo termmate this Agreement as to the Order in question; or 

12.2.2 To terminate already-assigned specific work assignmentCs! the 
CLEC is unable to perform, or any part thereof, and to assign new 
specific work assignments to other parties for the duration of the 
cause of the delay; or 

Z 82 - -.,, L ,,- FO w~f;ler,:d already-assigned specific work assignment(s) the CLEC rs unable to 
;twfc3rm, ar any part thereof, for the duration of the cause of the delay; and to assign new 
specific wor!r assignments to other parties for the duration of the cause of the delay. 

QW-S srtai! be deemed to have elected Section 12.2.3 above unless wr~tten notice of 
a .- p.'rrt9 a t~l,ai2 "', is givm by Qwest after the contingency occurs. With respect to Qwest's election of 
5 E$l- A%---, m - 3  -3 + -, .m,  i: .> &we 



:Z 3 1 Qwast shall give the CLEC written notice of the work to be performed by such 
sther garty prior to its performance and shall deduct from the CLECs prm? the  
cast of the work or services actually performed by such other parties. 

$2 4 2 The CLEC shall resume performance, and comp!ete any work not perf~rrned or 
to be performed by another party, once the delaying cause ceases. 

'12 3 3 I f  appropriate, at the Qwest's discretion, the time for completioit of specific work 
asstgnrnt;nt(s) shall be extended up to the length of time the contmgenq 
endwed. 

'2 4 f2<i7c5t shaCf be excused from its performance if prevented by acts or events beyond Qwest's 
reasonabia eontrn! including ekqrerne weather conditions, strikes, fires. embargoes, actiarrs of 
.:n4 GP ?mirt~:y law cfiforcernent authorities, acts of God. or acts of legislative, judicial, executive, 
crir u ; ; b f n i n i ~ t r A  auihorii~es. 

,"" r.J:!v?r lh33  tho^^ cfaims aver which a regulatory agency has exclusive jurisdiction, afJ claims, 
r ; e p z : % s  af Iegd iheory, whenever brought and whether between the parties or between one 
-! , -9 f , p . ; ~  ,,? ,,GCres to thts Agreement and the employees, agents or affilia%d businesses ofthe other 

z+w&% w a i f  be r m o l v ~ ~ d  by arbitration. A single arbitrator engaged i r  the practice of law and 
r;n~r$+;@dgeabie abwt  teiecommunications law shall conduct the arbitration in accordance with 
:?tf; k o n  eurwn: ruios of the American Arbitration Association ("AAA") unless otherwise provided 
riwsm, The arbitratci' shall be selected in accordance with M A  procedures from a list of 
@m!*f&~! pmpte maintained by M. The arbitration shall be conducted in the regional W 
I,Ui% .,,*,-;,;: & ~iasest Xa where the claim arose. 

A24 itxrsedited prtxed-ures prescribed by the P.AA shall apply. The arbitratois dectsiorz shalt be 
!:gat and aintling and judgment may be entered in any court having jurisdiction thereof. 

Lhtrc?r i 'hm the dcl?terminalion of those claims over which a regulatory agency has excittsiv~ 
~l,ir~s~~cfncrtan, federal law (including the provisions of the Federal Arbitration Act, S U.S.C. 
$caans 1-16} shatl govern and control with respect to any issue relating to the validity of this 
&$~ta_~sr~~l;r'lt to arbitrate and the arbitrability of the claims. 

if arty party files a judicial or administrative action asserting claims subject to arbitration, and 
~ n ~ i h w  party successfully slays such action andfor compels arbitration of such claims, the party 
!i!rrtg :&e action shall pay the other party's costs and expenses incurred in seeking such stsy rrr 
~ . ~ ~ ~ t t ~ , ~ i ~ l i r ~  arbitraiion, including reasonable attorney's fees. 

ESS. 'This Agreement and the parties' actions under this Agreement shali comply with all 
%$~&YI~GI@~$ f~dera1, slate, and local laws, rules, regulations, court orders, and governmental agenq 
;>fd~"ei,s. Any change in rates, charges or regulations mandated by the legally constituted authorifies wiil 
a<:; ;a% a :nadrfrcatian of any contract to that extent without further notice. This Agit-~ternent shall be - &.- $ I ,  lilt+ 115- laws of !he state where Polesllnnerduct is provided. 

SEtlERBBtLIIY in the event that a court, governrnentai agency, or regulatory agertcy with prqer. 
pr$:;daiiw b~ieft"f21tle~ lhat this Agreement or a provision af this Agreement is unlawful, this Agreement, 
&* %na! yrypmicrt sf the Agreement to the extent it is unlawful, shall terminate. if a provision of this 
2 ts terminated but the parties can fegally, commercially and practicably corrtjnus withouf the 
I&?fn:51a18;i p~~"u7sion. the remainder of this Agreement shall corliinue in effect. 
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E A& - Fy? 3 3 3  .- -. . . daiay by eikhsr pariy :a exercrse any  right, power, or privi!ege hereunder. shail nof 
i % i*- *,!qy,.@; j g i  & %%&+%*q5 ~ E & Q  * 

'7'hls ,Ii;~t;i~m:nt benefits CLEC and QwesL There are no third party beneficiaries. 

;U- ' G  s i R ~ s  ~~-{1:@&1%erlt constitutes the entire understanding behueen CLEC and Qwest with respect to 
%P+ awtlrc& afavtifetf herein and supersedes any prior agreements or understandings. 

PRODUCT MANAGER 
Title 

- / I Address for Notices 

Qwest Corporation 
1801 California, Rm. 2330 
Denver, CO 80202 

Contact: JOHN CARVETH 
303-896-0789 

303-896-9022 ...-.. 
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EXHIBIT k 

PiftLING IN REPORT 

Cable and 
Equipment Installed - Date 

Name of CLEC 

By: 
Title: 

BY:- 
Title: 



Street Address 
City and State__-- 
Date 

n us, dated ,- 19 , notice 
conduit are surrendered (and/or modified 

--- , 19) effective 

-- 
Name of Co- Provider 

Title 

Total duct footage ...-. 



EXHIBIT C 

Street Address 
City and State 
Date 

r"lCiri_ditions crf the Agreement between Qwest and CLEC, dakd 

ents to the following poles andlor 
/,or modified as indicated in CLEC's prior 

e 

SURRENDER OR 
MODIFICATION 

1 

i 





ive authorization to switch service. ATBT 
C~mplainanl's daughter  who was ordering 

Hawaii. The Complainant is se-:king $1 000 plus 





On March 
Utilities Cornrnissi 
lnc. d/b/a eLEC Comn 

On March 75. 
interested individcta 
parties' request for 

kt its duiy 
the agreemsnt between 

that is not a party 1 
convenience, and n 
therefore 

ORDERED. 

Dated ai Pierr 

The unders igmj  hi.?<:?-; .::+.-r;.:i.:$ " ~ . g  
document has b w n  serve@ $,:&xy ~r:";:p: &; wyt igo .I:" 

record in this doc;&, 8% ;is!$?$ :if: tae i " j : ; i :~.~~~~z.?ufi  
list, by facsimile or tq fm: ri>;l:;s ~ ~ j s . :  a.i ;:YF$!+?% 




