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Section 2.0 - INTERPRETATION AND CONSTRtsCTfCSN 

2.1 This Interconnection Agreement ("Agreement") rnclubes t h ~  & L g r ~ ~ m e n t  and all 
Exhibits appended hereto, each of which is hereby ~ncorporated by reference fn Agr"eemen1 
and made a part hereof All references to Sedlt~ns arxl Elinibiis shall be d e ~ r n ~ d  tc be 
references to Sections of, and Exhibtts to, thrs Agreement trniess the cantext shall Crtherw:~~ 
require. The headings used in this Agreement are jnserteb for convenler~ce sf reference an!y 
and are not intended to be a part of or to affect the meaning of this Agreement Uriiess  RE 
context shall otherwise require. any reference to any agreement, other ir~strumetrl frnclrscfing 
Qwest or other third party offerings. guides or practices), statute, regulation. ruie or tar# applies 
to such agreement, instrument, statute. regulation, ruie or tmff  as arnerttied and supgi~rnef'ltd?d 

43S5Dr from time to time (and, In ihe case of a statute, reyulattun, rute or tariff, to ;any sue" 
provision). 

2.2 The provisions In thrs Agreement are based, tn large part, on the exrsZtng state of 
the law, rules, regulations and ~nterpretations ther~of, as o l  the dare hereclf (the "Existrng 
Rutes"). Among the Ex~sting Rules are ihe results of aribitrated decisms by the Board which 
are ctlrrentty being challenged by Qwest gr CLEC. Among the Existing R u b  are certain FCC 
rules and orders that are the subject of, or affected by, the opinion ~ssued by the Supreme Caud 
of the Un~ted States in ATgT Corp, et a/ v. Iowa iltifit~es Board. ef a/. art January 25. 1999 
Many of the Existing Rules, tncludmg rules concerning which NeWcrk Elements are subj~cf to 
unburrr?ting requ~rements. may be changed or modified dunng iegaf proceedings that faE!cjw the 
Supreme Court opinion. Among the Exist~ng Ruies are the FCC's orders regardrng &OCs 
applications under Section 271 of the Aet Qwest is bastng the citrertrlgs in Chis Agreernenf on 
the Existing Rules, including the FCC-s orders on EOC 271 applications Nothng t r a  this 
Agreement shall be deemed an admtsslon by Qwest concerning ?he tnterpr~tatii3r-i or eff& of 
the Existtng Rules or an admtssron by Qwest that the Existing Rules shauld mk be vacated. 
dismissed, stayed or modified Nothing in this Agreement shall precittde or eslap Qwest or 
CLEC from taking any position In any forum cvncernrng the proper rnrerpreiatictn or effect of the 
Existing Rules or c-oncernlng whether the Existlng Rules should be changed, dtsmrssed, stayed 
or modified. To the extent that the Existing Rules are changed, vacated, elism~ssed, stayed or 
modified. then thts Agreement 2nd all contracts adopttng all or part of this Agreement shalt be 
amended to reflect such modification or change of the Ex~sting Rules VJhere the Parties Pal tg 
agree upon such an amendment wi[hin sixty (60) days from the effective date of t h e  mCrdrfi~ation 
or change of the Existing Rules, it shall be resolved in accordance with the Dispute Reso~utian 
provision of this Agreement It is expressly understood that this Agreement will be corrected to 
mflect the outcome of generic proceedings by the Board for prlcmg servlce standards. or other 
matters covered by this Agreement This Sect~on shaft be constdered pait of the rates terms 
and conditiorrs of each ~nterconneclion, service and network element arrangement contained in 
this Agreement, and th~s  Section shall be consrdered legttmately rel'ated to the purchase of 
each interconnect~on, servrce and network element arrangement contained tn i h ~ s  Agreemm-rt 
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3 3 Except as otherwise required by law, Qwest wit1 not provide rjr esraijiisn 
intsrc-onneeikon, unbundled network ~Iemertts, ancdiary cxxvrces mdior rcsaie ai 
Telscomrnunrcatrons Servrces I ~ I  accordance with the terms and corttjrtr~rrs of this kgreen-ienr 
prior to CLEC's execution of this Agreement Thereupon Ztre Par im shall eomsliets Qwest s 
"@tEC Questionnarre," and negotiate an rnterconnection ~mpiementatmn schedtlle as T apptrss 
to CLEC's obtaining of Interconnection, unbundled nebvork eievenls anc~lfaq! sewtces. a i?df~r  
resale of Telecommunications Serv~ces hereunder 

3.2 Prior to placing any orders for services under this Agreement, the  Parties wit! fiotnt!~ 
carnplete Qwest's "CLEC Questionnaire " This quest~onnalre will then be used to 

Determine geographical requrrements, 
Identify CLEC Identificalron Codes, 
Determine Qwest system requirements to suppart CLEC s specific aelwtiy 
Collect credit ~nformation, 
Obtarn b~lling tnformation 
Cr3ate summary bills, 
Establish input and output requrrements, 
Create and distribute Gtwest and CLEC contact frsts, and 
!dent~fy CLEC hours and holidays 

3 3 Prror to placing any orders for servrces under this Agreement, tGe Pafiles wiii 
fine!ize an rntercon~ec"ion ~nplementai~on schedule Subject to the t e r m  and conditrarts a3f tRiS 
Agreement, each Party shall exercrse reasonable efforts to adhere to the tntereonnection 
trnplementatian sc'nedule 

3.4 CLEC wrll provrde an rnltial two year forecast prior lo placing any orders for JF?. ViCB 

under this Agreement. During the first year of the term of this Agreement, the f~recasb snail be 
upida&d and pr~vided to Q~vest on a quarterly basts. During the remamrng term of ;his 
Agreement, CLEC will provide updated forecasts from time to time as requested by Qwes: 
The rnformation provided pursuant to this paragraph shall be considered P~opsietary fnforma:m 
under the Nondisclosure Sed~on of this Agreement The initial forecast wrli mintmalty provide 

3 4 1 The date service will be offered (by city andlor state), 

3 4 2 The iype and quantity of servrce(sj whrch wili be offered 

3.4 3 CLEC's anticipated order volumes; and 

3.4 4 CLEC's key contact personnel. 



11 "Access Servtce Request" or "ASR" means the industry ?iSjta17dm! ~ G ~ R S  and 
s~pportirtg doct.mentatmn used for ordering Access Services The ASR WR 9% csed ?o ort̂ :en 
fr~mking and facr!rties between CLEC arid Qwest for Locai Inkrcannectran Si;nw;e 

14 2 "Access Serv~ces" refers to the rnterstate and inSras.iat~ SWW-E~ ~ C Z E S S  mrCa, 
private Ime transport servlces offered for the onglnatron andlor termrnatrm d inmercrmge 
traffic 

4 3 "Act" means the Commun~cat~ans Act of 1934 (47 U S C 15-et seq ) as 
amended by the Telecornmunrcat~ons Act of 1996. and as from tmu tc lime tnterprctecl tn !he 
duly a~~thonzed rules and regulations of the FCC or the Suutii Dakata P:cibiic, iltjfiitas 
Co~mmission 

4.4 "Appl~cat~on Date" o i  "APP" means the date CLEC prsvldcs Qwese a " zfri  .r* I: 

cornnitn-ient and sufficient rnformat~on to prov~de service 

4.5 "Automatic Number Identif~cation" or "ANI" means a Feature Group D stgriafrrug 
parameter which refers to the nllmber transmitted through a network identifytng :fie biilt~g 
rrusnbw of the calling party. 

4.8 "Efas~c Exchange Featitres" are optional end user swltched services that incfuck 
but are not necessarily I~mrted to: Automatic Call Back. Call Trace, Caiier ID and Rdateri. 
Biackrng Features, Distinctive Ringing/Cali Waiting; Selective Call Forwrd: and Seiectlve Ceri 
Rejectron 

4 7 "Bas~c Exchange Telecommun~cat~ons Serv~ce' means a servrce offered to end 
users which provides the end user with a telephonic connection to, and a Linrque Icrcal tetephtzne 
number address on, the public switched telecommunrcations network, and wh~ch enables such 
end user to generally place calls to, or receive calls from. other stations on the public switched 
telecumrnunications network. Basic residence and business ilne services arE Basic Exchange 
T~~acommun~cat~ons Services As used solely in the context of thrs Agreement and unless 
csthe~wise agreed, Basic Exchange Telecommunications Sewice in~hbE?s access to ansitlary 
services such as 91 1, directory assistance and operator servlces 

4.8 "Board" means the South Dakota Public Utilities Cornmiswn 

4,8 "Bana Fide Request" or "BFR" means a request for a new inte!vconnectron or 
unbundied element not already available !n this Agreement for the provision of local 
'telecarnrnunications services 

4.20 "Busy L~ne Verify/Busy Line Interrupt" or "BiVIBLi Traffic" means a call to an 
op$ratur service in which the caller inquires as to the busy status of or requests an interruption 
of a call on another end user's Basc Exchange Telecommunicatrsns Service line 

4.1 1 "Callrng PaGy Number" or "CPN" IS a Common Channel Stgnafing ("CCS") 
parameter which refers to the number transmitted through a network rdentify~ng the calimg party 
Reference U S WEST Technical Publicailon 77342. 



4 12 "Central Office Swrtch" means a swrtch used to provtde Tekmnmuntcai.mns 
Z;ervices. includrng, but not limited to. 

4.12.4 "End Office Switches" which are used to terrntnate end user sMmn l m g ~ .  ~r 
eqwivalent, for the purpose of interconnecting to each other and i;o trunks and 

4 12.2 "Tandem Office Swrtches" which are ~tsed to cc-nnect and svs;tct: :rmk crrcuris 
between and among other End Office Switches. CLEC switches shaii be constdered 
Tandem Office Switch(cs) to the extent such switch(es1 actually servefsf the same 
geographic area as Qwest's Tandem Office Switch ur IS usad to connect 2nd switch 
trunk crrcuits between and among other Cer-itrai Ofice Switches. Access tandems 
prctvtde connections for exchange access and tcll traffic. and Jointly Pro;rld~d Switched 
Access traffic while local tandems provide connections For Exchange Scrslrce EBSlLaml 
Traffic 

4 ?3 "Collocatron" is an arrangement where space is provrded rn a QVV'EST Yhre Cents 
far the placement of CLEC's equipment to be used for the purpose of lntercann~dron o: ascess 
to Qwest unbundled network elements Qwest offers six Collocation arrangemet% Vtttuz; 
Caitocation, Caged Physical Collocatron. Cageless Physrcal Collocatmn Shared, Adlacent, and 
Entercaimection Drst~ihution Frame Coflocation 

4 44 "Cammon Channel Signaling" or "CCS" means a method of drgrtaf!y i:ansrtl!lbng 
call set-up and network control data over a special signaling netiwrk fully separate f r o ~ i  the, 
pwb'hc voice switched network elements that carry the actual call 

4 75 "Compet~tive Local Exchange Carrier" or "CLEG" refers to the Party that hias 
submitted a request, pursuant to the General Terms and the Irnplernentatron Schedule of this 
Agrwnent, to obtain Interconnection, access to unbundled network, elemenis, ancillary 
S e m i t ; ~ , ~ ,  or resale of Telecommunrcattons Services pursuant ta the teinss of this Agreement 
CLEC is an entity authorized to provide Local Exchange Servrce that does not otherwise quailly 
as an lncumbant Local Exchange Carrier ("ILEC") 

4.76 "Cesigned, Verified and Assigned Date" or "DVA" means the date on which 
implementation groups are to report that all documents and materials have been received and 
are complete 

4.17 "Digital Signal Level 0" or "DSO" !s the 64 Kbps standard ~ p e ~ d  for drgttrzmg one 
v$r)ice conversation using pulse code modulation There are 24 DSO channels In a DS1 

4 -78 "D~gitai Signal Level 1" or "DSI" means the 1 544 Mbps first-level s~gna l  in the 
time-divismn mciltiplex hierarchy In the time-drvis~on muitiplexrng h~erarchy of the telephone 
network, DS1 IS the rnitial level of multrplexrng There are 28 DSls  rn a DS3. 

4.19 "Digttal Signal Level 3" or "DS3" means the 44.736 Mbps tl-wd-level sigrtai in the 
tma-division multiplex hierarchy. In the time-drvision muftiplexmg hrerar-chy of the telephone 
network, DS3 IS defined as the thrd level of multrplexrng 

4.28 "Enhanced Services" means any sewice offered over common carrier transmission 
hcilities that employ computer processing applicatmns that act on format. content, code, 

1.1O-OP!lhWrherC,7mm-SD 
- - 
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p~stucal csr s~mtlar aspects of a subscriber's transmitted information, that prow& the subscriber 
%Wt EfiRwenS or restructured iniormat~on; or involve end-user ~nteraciton with stared informateon 
4 -2 1 "Exchange Message Record" or "EMR" 1s t h e  standard used fcjr ~ x c h m g e  of 
'L~:.lc3camimiin~c,32ions message information between telecommuntcatrons prov~bers for bdfabie, 
fitcrn-Wiiable, sample,  settlement and study data EMR format rs contarned in BR-050-200-010 
CRfS Exchange Message Recard, a Bellcore document that defines tndustry standards for 
e~ci?angzi: rnesisage records 

di 22 "Exchange Serv~ce" or "Extended Area Service !EAS)ILocal Traffic' means traff~c 
that, is orlg~nated and terminated w~thm the local calling area as. defrned by (awest's fhen current 
EASllocA serving areas, and as determined by the Board 

4 23 "Facility Complete Date" or "FCC" means the date all pre-service tests are 
perfbrrt7e;d. ~t'~cludsng stress tests 

4 "Firm Order Confirmation Date" or "FOC" means the notice Qwesi provrdes kc- 
CLEC lo confirm that the CLEC Local Servlce Order (LSR) has been 1-ecerved and has been 
successftrtly processed The FOC confirms the schedule of dates con?rn~tled to by Qwes: for 
the yravssroning of the service requested 

4 25 "Integrated Dig~tal Loop Carrrer" means a subscriber loop carrter system, v h c h  
integrates rnultrple voice channels with~n the switch on a DSI level signai 

1 26 "interconnect & Resale Resource Guide" is a Qwest document that provides 
it~farrnatron needed to request services available under l h ~ s  Agreement It ts ava!iabie nn 
Qwast's Web site 

4a-r "Interconnection" IS as described ~n the Act and refers to the connect~on betweeri 
networks for the purpose of transm~ssron and routing of telephone Exchange Serv~ce traffic. 
Exciwnge Access and Jointly Provided Sw~tched Access traffic. 

4.28 "Interexchange Carrier" (IXC) means a carrier that provides inierLATA or 
Intr.rstt,ATA Toll services. 

4.29 "Internet Related Traffic" refers to dial-up access through an entity which may 
incltrde carnputer processing, protocol conversions. information storage or routing with 
t~raflsrniissron to enable users to access internet conteni or data services 

4.30 "Exchange Access (LntralATA Tol!) is defined in accordance with Qwasi's current 
intraMTA tall serving areas, as determined by Qwest's stale and interstate tariffs and excludes 
tali provided using Switched Access purchased by an K C .  

4.57 "Local Exchange Carrier" (I-EC) means any carrier that is engaged in the prevision 

of telephone Exchange Service or Exchange Access. Such term does not include a carrier 
insofar as such carrier is engaged in the provrsior; of a commercial mobile service under Section 
332tc) of the Act. except to the extent that the FCC finds that such service shlruld be included in 
rhs defirtitior? of such term 
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4 35 ''Local Serwlce Request" ar 'LtSFa." rutram tke indur;;ry sfan;lasr,~ Iplnw-, ;5rs,g 
supporting documentation used for ordertftg lacai servrcas 

4 38 "MECOD" refers to the Multiple Exchange Carrrsrs 0rdarrr:g and Design t$4fECBDi 
Guidelines far Access Setvlces - Industry support Interdace, a drrct~me~i davsY~ged b y  the 
OrderinglProvisioning Committee under the auspices of the Ordsrrng ~ f t d  Bitltrrg Fotunwi08F4 
that functions under the susprces cf the Carrier Lmsan Corr1rntt3ee of the ATIWKB for 
Teiecornmun~cations Industry Solutions The MECOD document estsbiishes rasr)rtlme;.'rricd 
g~~ideiines for processing orders fcr Access Service. 

4.39 "Meet-Point Billing" or "MPB" or "Jointly Pmvrdeb S~qifcRed A~cers"  refete ts ar  
arrangement whereby two tECs (rncluding a LEC and CLECj jobrstfy pr~vsde Sw+tci-;ed Access 
Service includ~ng phone to phone voice interexchange traffic :!la: is jranSr;titte@ ovef 8 carrw'b 
packet switched network using pr~tocals such as TCPfiP tc- an lfik?w~l'r8!3@t2 Carrier w:Y;- eacb 
LEC (or CLEC) receiving an appropr~ate share of tt'ie revenues from t h  B%C 88 dekrfed by rtxw 
effective access tariffs. 

4 40 "Mid-Span Meet" is a Point of tnterclclru~ediurr betwee2 two networks rfestqnatea ... 
by two Telecommi~nicatiot7s Carriers, at wh~ch one carrier's resparus:tstfiP,y for servz@e bggrm and 
the other carrier's responsibility ends 



4.46 "Port" means a h e  or trunk connection point on x ccantrsaf &:cs sws:ch @a%% :w 
include switch features. 

4.47 "Proof of Authorization" ("PO+%-) POA shall rzrsnsrat i.li verrftw~~oe a4 Ibe :53w k; 

selection and authorization adequate to document the end i l imr 5 SefectaaF: r=rl  r% br,;2i b , i e ~ c ~  
provider. The Proof of Authorization Section of this Agl-eerrse~it iisas scchrzstable~ Irere;i-i:$ ~f 
documentation. 

4.49 "Rate Center Area' is the geographic a r e s  wi:/.t:n which bassc ex&hat?gs services 
are provided for NPA-NXX designations assocrated with a p%rtic.~:4ar. Rate C~enew 

4.50 "Records Issue Date" or "RID'" meant; "Erie d8te !hat all dcsigra and ;Fssstg~~rY;ei:l 
information is sent to the necessary service irnplernentatmrt groups 

4.51 "Reseller" is a category of local exchange sewica pmvrdar that obiatas g:al fane 
and associated Telecommunications Services from anoihei prawdeir thraugh Ithe ~ u f e h a s e  of 
finished services for resale to its end users 

4.52 "Scheduled Issued Date" ar "SID" means the date the c m k r  is enrered IFW t 2 w s t " ~  
order distribution system. 

4.53 "Servrce Controi Point" or "SCP" means a srgnaitng end pain: tt~ar acts i%S a 
database to provide informat~on to another signatrng end point l i e ,  Serutce Switching iF.Soit-4 s r  
another SCP) for processing or routing certam types of network $ziis A que~jlresysonse 
mechanism is typically used in communicat:ng wrih an SISP 



4 55 "Serv~ce Date" or "SD" means the date sewrce 1s made avatiaSle :a i h ~  erid-mer 
%ts also is referred to as the "Due Date " 
4 56 "Srgnaling Transfer Po~nt" or "STP" nieans a sigrslrng potni that perfarms rnessage 
routing fundrons and provides rnformation for the routing of messages bezwsen s:gnarrng e rd  
pairts An STP transmits, recelves and processes Con?mm Chanrsef Srgr,alir?g i-T3CSvi 
zr,oswges 

4 ST Small Exchange Carrier Access Bill~ng" or "SECAB" means the document pwparec? 
by the Billing Committee of the OBF The Small Exchange Carrier Access billing bowmcn%. 
published by Bellcore as Spec~al Report SR OPT - OO'I856. contarns the recarrrmmkd 
gurdelines for the billing of access and other connectivity servfces 

4 58 Switched Access Serv~ce" means the offering of transn~rssror; arlad swrtchrng 
senrlces tu Interexchange Carriers for the purpose of the ortgination or terrninatmn af teisp2onc 
t i  w e  Switched Access Services ~r~clude Feature Group A, Feature Group B Feature 
Group O, Phone to Phone IP Telephony, 8X.X access, and 500 access and theri- successors or 
smrtar Switched Access services. Switched Access traffic, as speaficaily defined to Owest s 
mtemtate Switched Access Tariffs, is traffic that orrginates at one of the; Pafly z; errti, user's and 
terminates at an IXC point of presence, or orrginates at an IXC pcrtnt of presence and termmazes 
@: one of the Party's end users, whether or not the traffic trartsttslhe other Party's arelvmrk 

d 59 "Tariff' as used throughout th~s Agreement refers to Qwesf trtterstate Tariffs and 
State Tanffs, price lists, price schedules and catalogs. 

4.60 "Telecommun~cations Carrrer" mearts any prov~der of Telecommumcaitotas 
Services, except that such term does not include aggregators of Telecommunicatians Sertii~cs 
(as defined in Section 226 of the Act) A Telecornmunicatrnns Carrier shah be treated as a 
carnrnon carrier under the Act only to the extent that it IS engaged In providing 
Tetecommunicat~ons Sa-vices, except that t he  Federal Communtcattons Board shall detemrrse 
whether the provision of fixed and mobile satellite service shall be lreated as c.ornmon carriage 

4 61 "Telecommunicat~ons Services" means the offerrng of te3ecornmu121~ations for a fee 
directly to the public, or to such classes of users as to be effectively avatlable clirect!y '3 the 
public. regardless of the facilittes used. 

4.82 "Unbundled Network Element Platform (UNE-P)" - IS a co~nbination of unbundled 
network elements, lncludrng Unbundled Loop, Unburidled Local Swftchmg and S!-i;kred 
Transport. There are several forms of UNE-P, rncluding single h e  residence, single line 
business, and PBX Trunks 

4 63 "IJNE Comb~nation" means a combmation of legally binding and effective Sectrun 
251(c)(3) unbundled network elements that have been defined to meet the necessary and 
rrnpair requirements of Section 251(d)(li UNE Combinaiions are provided to CLEC In 
combined state, and at Section 252(d)(l) rates UNE combinations include UME-P and Private 
tine Combinations 

4 fjq "Wire Center" denotes a tsuildmg or space wlthin a budding that serves as an 
aggregation pomt on a given carrier's network, where transmission facilities are connected or 
switched Wire Center can also denote a build~ng where one or more Central Offices, used for 
the provision of Basic Exchange Telecommuntcaticms Services and Access Services, are 
bca2ed However, for purposes of Collocation service, Wire Center shall mean those yomts 





J,'f Genera1 Provisions 

527 Each Party shall use its best efforts to comply with the Impiemsntafran Scht;rlufe 
prlrvtsrans that will be mutually agreed Gpon by the Partres 

5 1.2 The Part~es are each solely responsible For partrcrpatron in and cornpiiarice with 
national network plans, including the Nat~onal Network Security Plan and the Enwgtmcy 
Preparedness Plan. 

5 j .3 Ne~ther Party shall use any service related to or use any of the services pr~vrdtsr! tn 

this Agreement in any manner that inte~feres with other persstis in the L I Q ~  of thetr sewim, 
prevents other persons from using their service, or otherwise imparrs the qualify of service to 
other carriers or to either Party's end users Each Party may discontmue or refuse service if the 
other Party violates this provision. Upon such violation, either Party shall prowde ttle ~ t k l w -  

Party notice of such violatlun at the earliest practtcable t ~ m e  

5 7.4 Each Party is solely responsible for the servlces rt provrdes to its erid casccs and tr, 
nther Telecon~mun~caiions Carriers. 

5 1 5  The Part~es shall work cooperatively to rnin~m~ze fraud assoccaiet? with fhird- 
number bifled calls, calling card calls, and any other services related to thrs Agreen~eci 

5 1  6 Nothing IR thls Agreement shall prevent either Party from s~ekrng to recaver the 
astrsts and expenses, I? any, it may incur In (a) complying w~th and ~mplcmentrng its obligations 
under Zhts Agreement, the Act, and the rules, regulations and orders of the FCC and the Eraard, 
and (b) the development, modification, techrtical !nstallation and mamtenance of any xy.? P t e ~ ~  or 
nthor rnfrastructure which it recpres to comply w~th and to cont~nue cornptymg wrth its 
responsibilities and obhgations under th~s Agreement 

5 2  Term of Agreement 

5.2.l When this document is used for purposes of negotiatrng an tntercor~nectron 
Agreement, this Agreement shall become effective upon Board approval, pursuant to Sectiorx 
251 and 252 of the Act. This Agreement shall be binding upon the Parties upan the Effective 
Date and for a term of two years and shall terminate on April 15, 2003 

5.2 2 Upon expirat~on of the term of this Agreement, this Agreement shalt continue in 
force and effect until terminated by either Party on one htindred sixty (160) days wrltten notice 
to the other Party. The date of this notice will be the starting point for the one hlrndred sixty 
(160) day negotiation window under Section 252 of the Act. If the Parties reach agreement. this 
Agreement w~l l  terminate on the date specified In the not~ce or on the date the agreement ss 
approved by the Board, whichever IS later If the Parties arbitrate, this Agreement will terminate 
when the new agreement is approved by the Board. 

5 2 2 1  Prior to the conclus~on of the term specified above, CLEC may obtain 
~ntarconnect~on sewlces under the terms and conditions of a then-ex~siing agreement tc 
become effective at the conclusion of the term 
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Sectrclf? 5 
Terms and Cond~tiuns 

53 1 Where sa indicated In specific ssct~ons of this Agreement. each Farty shall be 
Fh!r$Ok2nsibte far obtaining and having in its possession Proof of Authorization ("POA"). POA 
%h& ~~ f i$& t :  of d ~ ~ i i r ~ ~ e n t a t i ~ n  of t h ~  end user's selection of its local service provlder Such 
S@ec'fbGn may be obtained rn the fallowing ways. 

5 3 1  1 The end user's written Letter of Authorizat~on 

5 3 1 2  The end user's electronic authorization by use of an 8 X X  number 

5 3 1 3  The end user's oral authorization verlfied by an independent third party 
fwtth thjrd party verification as POA) 

5 3 2  The Parties shall make POAs available to each other upon request, in accordance 
8ppfir:nbIe laws and rules A charge of $100 00 will be assessed if the POA cannot he 

~t;itav%dsd skapgsorttng the change in service provider. If there is a conflict between the end user 
de$!$nattan and the other Party's written evidence of its authority, the Parties shall honor the 
Br!sklgt.ratiarr of the end user and change the end user back to the previous service prowder 

5,$ Payment 

54, I Amounts payable under this Agreement are due and payable within thirty 130) 
~siarsdar z5ays after the date of invoice, or within twenty (20) days after receipt of the rnvoice, 
wP~rc;bv@r. k r 3  later. If the payment due date is not a busmess day, the payment shall be made 
ah& nnaxt bus~noss day 

5 4 2 Qwest may discontinue processmg orders for the failure of CLEC to make futt 
@3yn?@nt far the services provided under this Agreement within thrrty (30) days of the due date 
06 CtEC's bttl Qwest will notify CLEC in writing at least ten (1 0) days prior to discontinuing the 
sraasssit'lg of orders If Qwest does not refuse to accept additional orders on the date spec~fied 
in the ten j'f 0) days notice, and CLEC's non-compliance continues, nothing contained herem 
bhdri preclude Qwest's right to refuse to accept additional orders from the noncomptying CLEC 
vfithaut fttrther notice. For order processing to resume, CLEC will be required to m,ake full 
payrnmt of ali past and current charges Additionally, Qwest may require a deposit (or 
adbittonal deposit) from CLEC, pursuant to this section. 

$ 4  3 Qwest may disconnect any and all services for failure by CLEC to make furl 
elaynrant for the services provided under this Agreement withm sixty (60) days of the due date 
o~n GLECk bill CLEC will pay the Tariff charge required to reconnect each resold end user line 
Bb~annected pursuant to th~s paragraph. Qwest wil notify CLEC in writing at least ten (10) days 
~r to f  tcr d~~cnnnectian of the service(s). In case of such disconnectron, all applicable charges, 
irt~l~drng tet-mination charges, shall become due. If Qwest does not disconnect CLEC s 
sawre;a(s) on the date specified in the ten (10) days notice, and CLEC's noncompliance 
cQn?irrtd@s, rlothrng contained herein shall preclude Qwest's right to disconnect any or all 
cc~&,ce,s of the noncarnply~ng CLEC without further notice. For reconnection of sewice to occur, 
QLEC wifi be required to make full payment of all past and current charges Additionally, Qwest 
wiit r&quec,i a deposit (or additional deposit) from CLEC, pursuant to this section. Qwest 
i@sms, however, that the application of this provision will be suspended for the initla1 three (3)  
bi$!mg cy~ies of this Agreement and will not apply to amounts bllled during those three (3 )  
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Section. 5 
Terms and Condftrons 

7 4: A S ? ~ ~ t d b  CI,.EC. or Qwest dispute, in good faith, any portlon of the monthly billrng 
w%&t f?w 44~~86~18nt the Parties will nat~fy each other In writing within thrrty (30) calendar days 
$5 t% ?w&pa & such Mlt r rc j ,  riienttfyrng the amount, reason and rationale of such dispute. At a 
P r r t g 4 r l - , ~ t ~ ~  CLEC drir~$ (2west shall pay all undisputed amounts due Eoth CLEC and Qwest 
%ww; -%- 1;: @;';rpWr?e tlte inwasttgnttarr of any disputed amounts in an eifm-t to resolve and settle the 
1PS"r4i!a ;j:!42f IQ ~~.ij!Piiafif?g any other r~ghts or rerned~es 

$, 4 4 7 If a Patty d~rputes charges and does not pay sueh charges by the 
&5&yman: h b 3  date, such charges wrll be subject to late payment charges If the d~sputed 
G&'W@% hatke $em wifbheld and the dispute is resolved in favor of the billing Party, the 
"FMSF '~~DM?~T~ Party ~ h 8 l i  pay the d~sputed amount and applicable late payment charges no 
&%% $hm the s~cancl btll~ng period foilowrng the resolutron l i the disputed charges have 
15CIWI wfttkj~eld and the dtspute 1s resolved In favor of the disputrny Party, the brlling Party 
?t%%i cr%dra the bill of the dlsputlng Party for the amount of the disputed ehaiges no later 
Ihat"rh@ srsctlnd Bill Bate aNer the resolution of the dispute If a Party pays the d~sputed 
cbti'a'g@& and t h ~  clrsp~at'zt is resolved in favor of the b~lling Party, no further actron is 
f~~~~~ V@4 

% & & :  if a Party pays the disputed charges and the dispute 1s resolved In favor 
$f t@u d~sptnlrng Party, the bllllng Party shall credit the disputing Party's b~ l l  for the 
Ci-2prttaB amount and any associated rnterest no later than the second b~ l l  payment due 
aio!t!f a h  the r'esalutron of the dispute The interest calculated an the d~sputed amounts 

ba it-ia same rate as late payment charges In no event, however, shall any late 
p?yrz?ie{7t ci:argiss be assessed on any previously assessed late payment charges 

ej 4 2, Qwas! tvttl cleternmme CLEC's c;edlt status based on prevrous payment hrstory wtth 
O w % t  a? wedit reports such as Dun and Bradstreet If CLEC has not established satisfactory 
C+W@ri w~lh ~JIWBS! accordtng to the above provlslons or CLEC is repeatedly delinquent in making 
r?B pG%yfB$fttn sr CLEC 1s being reconnected after a disconnection of service or discontinuance 
ir% tak p?$E;-4:f-&aing of arclers by Qwest due to a previous nonpayment situation, Qwest will require 
4 Japs~ri $0 bg held as s ~ l c ~ r i t y  for the payment of charges before the orders from CLEC will be 
pav&laued and completed or before reconnection of sewlce "Repeatedly delinquent" means 
any p~ii~pitml f%'f&kvbd !htl"ty (30) calendar days or more after the due date, three (3) or more 
%%wit$ diirrrkg a twelve (12) month per~od The deposit may not exceed the estimated total 
mt$srg.hi.,i cbarpas fur w two (2) month period. The deposit may be a surety bond if allowed by the 
zq$pki$a~~ie Bgard rules, regulations or Tariffs, a letter of credit w~th terms and conditions 
ac(@pea@je ttu Qwest, or same other form of mutually acceptable securtty such as a cash 
$@@PD%F! SiZ~qutred ~ B P Q S I ~ S  are due and payable withm ten (1 0) calendar days afier demand. 

5 ,& 43 Jnterasr wll be p a d  on cash deposits at the rate applying to deposits under 
arr:&iic%r51e Bmrd W I B S ,  ragulatrons, or Tariffs Cash deposits and accrued interest w~l l  be 
',xtHitet$ 10 CI1ECL9 ~ C X C O U R ~  or refunded, as appropriate, upon the earlier of the two year term or 

&3%!~1bit~R1.'~\dilf of sati5fa~lory cred~t with Qwest, whrch will generally be one full year of timely 
p$y33''!an;~ ifi full by CLEC The fact that a depus~t has been made does not relieve CLEC from 

F%%%~~~FEEI~SY~~$ ~f t f l f ~  Agreen~enf 

2-i : p ~ f  y Qwest, may rewew CLEC's credit standing and modify the amount of deposit 
TW~LS.$%~.~ 
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5 4 8  The Late payment charge for amounts that are bilied under this Ag:em%Wi, $hi# k c  
in accordance with Board requirements 

5 4.9 CLEC agrees to inform end-user In wrltrrsg of pending drscannszrton by CXEC to 
a1i.a~ end user to make other arrangements for telecommunrcak~af~s services 

$ 5 1  Each Party purchasing sewrces hereunder shalt pay gr uthep&ise be sssgans:s>ie 
for all F~deral, state, or local sales, use, exclse, gross receipts. transac:roi. Qr sw&r Xaxm k e %  
or surcharges levled agamst or upon such purchasmg Party (or the provrdtng PzrQ t%hm ~rrc~~h 
pravding Party IS perniitted to pass along to the purctlasrng Party siich faxes. fees of 
surcharges), except for any tax on either Party's corporate esrsterscs, S & L ~ ~ R  QF rz&br7%~?t 
Whenever possible, these amounts shall be billed as a separate &m Qn %he mvotze Ts %Qe 
extent a atale is cialrned to be for resale tax exemption, the p~rchasing Pafly sha3i furf:i%~ be 
pruvidtng Party a proper resale tax exemption certificate as authorrzect rsr reaurrgd by %3jlklle 6i' 
regulation by the jurisdiction providing said resale tax exemptmn Untd StiCtl trrtze at; a resalz. lax 
ewanrpt~on certificate is provided, no exempt~ons wilf be applted 

5 6 1  CLEC shall at all times dunng the term of this Agreement at 2:s awr: cazG m 4  

expense, carry and maintain the insurance caverage listed belcw rvrth r!"tsiirers ~ B L V Q  B '%P% ki 

mtiing of B+XllI 

5 6 1 1  Workers' Compensat~on with statutory lrrnrts as requiw.;;l if.! tiia sla& -;d 
operation and Employers' Liability Insurance with llrntts of asoe less than $ d i B , W @  &.:;tr;:i; 

acc~dent 

5 6.1.2 Commercial General Liabil~ty msurance cov~stng clamss far bo:~dy ;c j tq  
death, personal injury or property damage occurring or arising h7ut af th CISB i 4 1  
occupancy of the premises, including coverage fur ~ndependent cozltraeiar s ~srs:ectrar- 
(required if any work will be subcontracted), premises-aperattona prabucts a~:&'i;- 
completed operations and contract~al l~abiiity with respect to the Ziab~lzty assumed ti+ 

CLEC hereunder The limits of insurance shall not be less than $1 OBfj.00;3 sad; 
occurrence and $2,000,000 general aggregate l i rn~t 

5.6.1.3 Comprehensive automobile lrab~ttty insuranci; ccrvmtng r,:.;e cwrters%c 
operation and maintenance of all owned, non-owned and hired mc!t;j: wet*r;cres !51m:% 

of not less than $1,000,000 pgr occurrence for bod~ly jryury and properly tiamage 

5 6.1 4 UmbrellalExcess Liability insurance in an amount ~ r s f  51 Q.:3BQ,05:r a.cesti 
of Commercial General Liability insurance specified above. These iinri;s may be 
obtained through any combination of primary and excess or wtnbraita tlahlrt\- ni"isur8;rte 
so long as the total limit is $1 1,000,000 

5.6 1 5 "All Risk" Property coverage on a full r~tplacament cast basis ~nwnrrg a;; 
of CLEC personal property s~tuated on or w~thrn t he  premws GtEC may e!erkf 1~ 
purchase business interruption and contingent business rn!erri.ipti~i~ ~:T%tfl':+~*Ct3 E=Iiw~i 
has no liability for loss of profit or revenues should an intermptron of sn_iwe Cc,:rrf 



5 8 2  CLEC shall provide certlficate(s) of insurance ev~dencmg coverage. and anr-riialkg 
Bae~aeRer. vvlthiri ten (10) calendar days of renewal of any coverage maintained pursuant to fhs 
8aebsn Such certificates shall (1) name Qwest as an adciit~onal insured under csrrzrner~ral 
&m&rat liability coverage as respects Qwest's interests: (2) prwide Qwst thirty t3Oj caienrlai" 
days p-iur written notice of cancellation of, material change or exclusians in the pal;.,)rfs) ta 
'%f?:~& cerIificate(s) relate. (3) indicate that coverage is primary and nor excess af, cr 
$@Tal~l&iitn~1j with, any other valid and collectible insurance purchased by Qwer;t: and (4) provid3 
sewer@btlity of interestJcross liability coverage. 

6 7 1  Neither Party shall be liable for any delay or failure in per-farrnance af any pan of 
hrs Agreernsnt from any cause beyond its control and w~thout its fault or negligence rncltlding 
&iB~acit lirn~tstlon, acts of nature, acts of civil or military authority, goverrrmenf tegr.;iatrctns 
&mb&tg~es. epidemics, terrorist acts, riots, insurrect~ons, fires. explosions, earfhquakcs. rwnr;ar 
amidesnts, Boods, work stoppages, equipment fa~lure, power blackouts, vofcarxc a m m ,  e.lher 
mqsr ~;nwronmental disturbances, unusually severe weather ~onditrnns, inrrabri~ty !a ~i5ecw-B 
pga&trr;X~;; or services of other persons or transportation facilities or acts sr orn:ssrans bjf 

tpansptsfistion carriers (collectively, a "Force Majeure Event"). The Party affecled tiy a Form 
@%pure Event shall give prompt notice to the other Party, shail be excused from periarhilaizce of 

abiiga'iions hereunder on a1 day to day basis to the extent those oblgatisnx are i>~everrted by 
ths Farce Majeure Event, and shall use reasonable efforts to remove ar mittgate l t ~  Forglib, 
Majaure Event In the event of a labor dispute or strike the Parttes agree to provtde mmce 
awk other at a level equivalent to the level they provide themselves 

3-87 Except for losses relating to or aristng out of any act or crrntss~on tr? tts ~erfarrr~ance 
a! $er\rrces or functions provided under this Agreement. each Party shail be trabte to the otl?m 
far dffect damages for any loss, defect or equipment failure indudtng wtthotit 1rmrtatior.r any 
panatty, reparation car liquidated damages assessed by the Board or ~inder a B O B ~ ~ - G T ~ E F B ~  
agreament (rncluding without limitation penalties or liquidated damages assessed as a rest.& crf 
&%bis~e cuts), resulting from the causing Party's conduct or the conduct aS r$s agerrts or 
r~+,~-fi traf; t~ir~ 

5 8 %  Neither Party shall be liable to the other for indirect, rncidentaf. c~nscquerrtiai, at 
specrai damages, including (without limitation) damages for lost profits, tost revertues. Isst 
%a.rlmgs suffered by the other Party regardless of the form of action, whether In cmtrad, 
warranty, st:!ct liability, tort, including (without limitation) negligence of any kind and regardkss 
$9 whether the Parties know the possibility that such damages could result. 

5.8 3 Except for indemnity obligations, or as otherw~se set Fmth in this Se~tinn aach 
ParZy's iiabrlity to the other Party for any loss relating to or arising out of any act or omission m 
~ t s  performance of services or functions provided under this Agreemefit, whether in confraci ar 
in WatrS, shall be limited to the total amount that is or would have been charged to the other Pady 
by such brcachrng Party for the sewice(s) or function(s) not performed or irntjraper1y perhrrnea, 
inzitutfmg without limitation direct damages for loss of or damaged to CLEC-s coilcxatxt 
eqetiprnent h a t e d  with~n the collocation space 



5 8 5  Nothing contained in th~s Sect~on shall lirntt either Par!ys abligaffor~s sf 
t~t?&mfiiTg~~han as specified in the lndemnrty Sectron of th~s Agreement 

5 8 %  CtEC 1s lrable for all fraud assoc~ated with serv~ce to its end-usem and ac.c:"Oiirkfs 
r3$13$~3, Yakes no responsibility, will not investigate, and wilt make nc adjlaslrnertas 10 @LEC's 
@c-~i&ur?S rn cases of fraud unless such fraud is the result of any mtsntrr,:r~a! ad a: grass 
~regbgenee of Qwest Nohwthstandlng the above, if Qwest becomes awiafe of po:er:tiaQ ffaitd 
%E4 %spec? to CLEC's accounts, Qwest wilt prornptty ~nform CLEC and zt the e?-rrt?i:t~w ~f 
2.4. -,LEG Bake reasorlable action to mrtlgzte 2he fra~td where such adron :s poz;s;bie 

5 9 7  I Except for claims made by end users of one Party against the ~ " r w  Paffy 
wh& clams are based on defectlve or faulty services prowdeci by !he &her Par& to lfrs 
0.- Pxty. each of the Parties agrees to release, indemnify. defend and holcl h a n - s k x  
the ~ t h e f  Party and each of ~ t s  ofFicers, directors, ~(nployees and agenls i~i%rd~h art 
tndemnftee") from and agamt and In respect of any loss, debt, tlabtltty damage. 

obkgatron. claim, demand, judgment or settlement of any nature us i*;r;lb. kt.rrt~wn 4% 

LfnrcnPswn, i~qu~dated or unliquidated rncluding, but not lwnited to, r,owi arrd att;rsrri@q$' 
fees whether suffered, made, instituted, or asserted by any other party ar pewm fcr 
invasion crf privacy. personal injury to or death of any person or ysersor,s, or f m  1,ms 
d4mage to. ar destruction of property, whether or not owned by others, i-est.;tttarig frwn :he 
mdernnifying Party's performance, breach of applicable law, or slatus of its employees 
agmts m d  subcontractors; or for failure to perform under this Agreement. regardless of 
the farm of action. 

59 '1  2 Where the thrd party claim is made by (or throughj an end user af mi? 
Party against the other Party, which claim is based on defective or faurty seefms 
pfourded by the other Party to the one Party, then there si-ralf bc no obElg13;iion o f  
rniclemnity unless the act or omission giving rise to the defective cr faulty services rs 
shown to be intentional and maticious misconduct of the ather ParZy 

5 9  1 3  If the claim is made by (or through) an end user and where a ciaift? is rn 
8% nature crf a claim for invasion of privacy, libel, slander, oi- olhw cfarrn based on :he 
content of a transmission, and it is made against a Party w h ~  \S not the +Mrrl,ebr8ie 
pwrder of the Telecommunications Service to the end user (the rwdernnified provider], 
thcm m the absence of fault or neglect on the part of the indemnified prw6rf;cr the PaGy 
rd~fha IS the immediate seller of such Telecommunicatmr~s Service shait inderrrnrf)~, defend 
;and hold harmless the indemnified provider from such claim 

5 9 1 4  For purposes of this Section, where the Partrss have agreed 2;6 p ~ ~ ~ r ' i ~ m  
irm sharrng using a POTS splitter: "claims made by end users or cuslon-rers of one 

'F "3r' F%fl"tyggarnst the other Party" refers to claims relating to the prowston of DSL sen t -c.-% 

made against the Party that provides voice services, or claims relating to the pmvtstan ;>f 
wics service made against the Party that provides DSL. services. 2nd "iit"trne[$i~Ee 





5 '10.6 3 The Authorized Phrase, when displayed appears t~v!jy m Ykfkf f3ir;  ii'J! 1:~. 
may not use the Qwest logo) with all fetters being the same font a:w ram $G% T h :  
point size of the Authorized Phrase shall be na greater than one fatutk ah? prwt  3.~: rG 
the smallest use of CLEC's name and in no event s51a13 @xr;e@d 8 ~ m r ?  SQE 

5 1 0 6 4  CLEC shalt provtde all printed ~a:enats i r ~ i t t ~ j  {hi; Aidtk6?r.~:ted Pi . l r~53 F s i  

Qwest for its prior written approval 

5 107 CLEC acknowledges the vahe of the rnarks 'Qwes~ w r j  i ; : ~ : , $$ : : ~ ' :  
Cammirnrcations" (the "Marks") and the goodwtil assoc-fated therewkf; arrri a~Kntiq+&%:Ca;g ?&.GT 
such goodvvill IS a property rtght belonging to Q~d2st inc and 0.&mF +54;:e-;4~&;' i9:s.- 
"Owne:~") CLEC recognizes that noth~ng conta~neci rn this kgrsemenr is r:w~':8nrr 43% ;:.- 
8ssrgnrnent or grant to CLEC of any right, title or tnterest in or to the F4arks %trg Itflat : h e r  



A g f e ~ r n ~ n i  does not confer any right or license to grwf 
parties to use the Marks and is not assignable CLEC, 
Qwner's ownership of the Marks, and ail rights; 8 any. ?hat 
shslhl inure to the benefit of the 9wners. CLEC wilt n& 
har@inj. register or seek to register any .mark a 
cartfusir*l@y similar to the Marks or which is sa 
csliarable imitation thereof or to suggest 0 7  

endar'sernent by the Ovrners The Owners mak 
rights in o-r the validity of the Marks 

5.1 2 Assignment 

5 1 2 2  Without I~rniP~ng the general~ty of :he forega:i"r2 s~&s~cP,-?tl:  ~l-~;i)i:;i/:l~ L.:.;S i s : x r  ,+: 
,,,/,' " 1 =Ti- consolidation or other reorganization of CLEC, or any sak Ira~5:"w ::!c%rct or *~m+-~  

by CLEC of securities representing more than 50% ;:if !h% %r"*c:, *;\ r"s $x:::ik$$ ~5 r$raf%- i? , , i 4 ~  

eiection af CLEC's board of directors or other srmri~r gavel-flirq-2 b ~ e i  .,:. ;ir% $ 4 4 , -  * ~ : l - - ! l - ' - " i . ~  ? T i  > - -  

pledge or other drsposition by CLEC of substanttaily ail of zts asss?s i"..ahs:p Y ~ : ~ + T Z C +  : 4 t +  4 i i -  rcci-*r - 
~4 c@ontrwi if any entity, other than CLEC, ~nvatved rn such mcqw : j w t : ~ : i ~ ~ ~ ~ + i -  -:v+L- -d , : ,$~  ;J 
r@arganizat~on, sale, transfer. pledge or ather dispessrhon af C%.B.C, h;rs s:: -~-:fir-*!-c,sAi~ 

agreement with Qwest. the Parties agree that oniy one agreemen? E:~WI $7:-c . ~ ~ ~ w ~ ; - w r  A rrC L+ 
~rrterconnection agreement of the other entiiy wfl remaaw kzarirt c.";i ~ 2 3 ; ~ ~  : - ! 3 q . r : " - - L r - t s ~ :  

agreements will be terminated The Parhes agree to tcs22tb ;ogec+P.ei :.; . , IS ; :GW~C~:& w=- 
, , ,p y 2.5; z- interconnection agreement should remain vaftd and whxh  $P:.4:,siik2 'I~i;rz~iri~I~ :*' ':+ ,. q" 

P%rties cannot reach agreement on this Issue. $he issue sh;tii b+ *e5@;im$ r v . : :  I:: q g r i r & ,  

Resolut~on process contained rn this Agreement 





?$ $8 Unless othetwrse agreed, the obligations of conf~dentlal~ty and non-use Se! %v% :!.? 

843"11 k@e@#lerit do not apply to such Proprietary lnforrnatron as 

was at the trme of receipt already kncwn to the recewng Party IPW of &:;!? 

nblrgatton to keep it ~onfrdential evidenced by written retcrr7ic; prenared p m :  !r; 
cfelrvery by the drsclosrng Party, or 

is or becomes publrcly known through no wrangfui act of the re<;i?ivrficj d " ~ f : - ~  <it 

1s rtghtfully recsived from a thrrd person having no drrect or irrdirc:"'l sec*e3 i -it' 

cnnftdentralrty obl~gatron to the disclosing Party with respec-,! ln %icb # b f ~ f r v G + s q i  

or 

IS tridependentiy developed by an employee, agent or ctsntraclcr of If% !~ :~L;TCW+~ 

Party wl-trch rndivrdual IS not involved In any manner with the pw.a:uc: err !:arv;i.-r% 
p~irsuant to the Agreement and does not have any drreLt or 1ndmx2 kCtB:?.% $9 St"n 
Fsroprretary Informatron, or 

rs drsclosed to a third person by the ci~sclastny PaGy writ-toint aimdar w i 1 9  ;w-:? 
an such th~rd person's rights, or 

is approved for release by wrrtten authonzalrr3n af !he rtcscIos!f+g P,wfjy, 

ts required to be made public by the recerwrng Party pktrsuastt tr! appflcabie !a@ = i J  

regutatran prov~ded that the recervrng Party shafi grve suf5cior-t: ;?r:.t:ce & ::'tx 

requrrement to the disclosing Party to enable the ~ I S C J F I S ~ ~ : ~  Pant9 h~ wm 
protective orders 

5 77 7 Any ilabrlttres or oblrgaticins of a Party for- acts or owwslans pnsr k thp cnmWT.~;,f- 
of t31e two year term and any obliyatron of a Party under the $+~:i's7w$ q ~ c m ' ~ l i " i ~  



$ $8 if any clam. cuntroversy or dispute between the Parties, therr age?% crrqtoyces 
~tfic&$,a, Arf"t;ctnrs ai. affrlmted agents should arise, and the Parties dc; not resoitbe d nn !he 
al'drrisry cousa of their deatrngs (the "Dispute'.), t h m  it shali be resolved :n ~ C C O T ~ ~ P ? S , &  With the: 
d{SrGgk~i~ ~isi:50iilfr0ri process set forth rn this Section Each notice of deiauft. unless cure5 V I ! ! ; ~  

'fbn applicable wre perrnd, shall be resolved in accordance herewrth 

5 18.2 At the written request of either Party, and prior to any ather formal 5:spi~fe 
~@~ofuI tc~~ i  proceedings, each Party shall desrgnate a vice-pres~dentml fevet empfope Zt; review 
iWt@l, 2nd t?egotiate. In gocrd fafth, to resolve the Dispute The P~aeies tnha'?d that Zi"?e%z 
n@gofi$ktis>ns be conducted by nan-lawyer, business representatives, and thh, iacatrons fiamarl 
frt?taka@n~y. dumtatlon. and conclustor-is of these drscirss~uns shall be at the descrcban (I? !he 
t@prerii';nlatEver; By niutual agreement, the representat~ves may use other p~icedures, sust-8 as 
sn@cjistiat'l, to assrsi in these negotrairons The dis~ussrons and correspanber~ce ansong I3e 
r@pr@$ent@tives for the purposes of these negotiat~ons shall be treated as C~r'i3rf~i1fri3k 
la"l~m?8tbnn deveiaped for purposes of settlement. and shall be exempt frcwr bri.scovery mi" 
p;r'%sdtt.rrt~on. and shall not be adrnrssible In any subsequent arb~tratron cf i~ther L>r3CB+?d:T"iGS 

wtthrsul the coscurrence of both of the Parties 

5783 If the vice-presidential level representatives have not reached a re~~bIto."i ot f h e  
Bw$%tc wlthtn thirty (30) calendar days after the matter is referred to tftem, then ~ i t t - i ~ r  Piw?y 
? m y  denrand that the Dispute be settled by arbitratron Such an arbtlration proceedir~g sh'ts& be 
c<trr$tlcied by a srngle arbitrator, knowledgeable about the telecummtrnrcairtsns xrrdi~sfry uiliess 
the Displsft? innvalves amounts exceeding one m~l l~on  dollars ($1.000,030j In wPiich 6 2 ~ ~  Eh5 
pr&a,=d?ng shall be conducted by a panel of three arbitrators, knwiedgea9le afnoait kfie 
Z~/e~~orn~*f~ufi~cat~ons industry The arbitration proceedings shall be cond~rctea under 8 x 2  ttisi-, 
r:tmanl rules of the Amertcan Arbrtratlon Association ("AAA"). The Federa! Arbitration Acr. 9 
U 6 C Sccimns 1-16, not state law, shall govern the arbitrab~lrty o i  the Dispute Ati exp%idcd 
procedures prescnbed by the AAA rules shall apply The arbitrator's award shai! be fin23 and 
bcnbrng and may be entered In any court having jurisdiction Each Party shall bear rls own casts 
and attorneys' fees, and shall share equally rn the fees and expenses of the srbttraior "Th? 
arbrf~afion proceedings shall occur in the Des Moinesmetropol~tan area or ~n another muthtahy 
ngreeable locatron It 1s acknowledged that the Parties, by mutual, ivnt t~n agree~nerrt~ may 
&mge any af these arbitration practices for a part~cufar. some. or aif r)ispufe(sl 

5 184 Should i t  become necessary to resort to court proceedings 19 enf-see a Partj's 
~arrtptiance with the d~spiite resolution process set forth herein, and ths cmfi  -iri:ec& GZ 

eft~arwise requires cornplrance herewrth, then all of the costs and cxpecses, : r : t ;~tS:ng its 
reasonable attorney fees, incurred by the Party requesting such enfclf-ceme~it shair be 
t~mburseff by the non-complying Party to the requesting Party 

5 78.5 No Dispute, regardless of the form of act~on. ar~sing out of th~s Agreenxnt, may be 
btcsuqht -. by either Party more than two (2) years after the cause of action accrues 

5 486 Nothrng in this Section 1s intended to chest or hmol the j ~ r ' t s d i ~ t ~ ~ ?  and a~itiaortt~ d 
the Board or the FCC as provided by state and federal law 



S i 9  'I Th~s Agreement 1s offered by Qwest and accepted b?c CLEC IC acmrdance l%rhi", tk 
terms of the Act and the State law of Soirth Dakota. it shall be interpreted soieigs in acc~~cr'anee 
wtth the terms of the Act and the State law of South Dakota 

S 2% I Neither Party shall be liable to the other for any costs whaisoe.ier i"es,&ifig fmrn 
~ R B  presence or release of any environmental hazard that either Party d ~ d  rrot rrrtrndtrce $a the 
affe~tsd wark locatian Both Parties shall defend and hold harmfess :he oiksr, its dfrceu~ 
directors and employees from and against any losses, damages, ctatrns. demands, sirits 
dhobltrtias. fines, penalties and expenses (including reasmable attorneys' feesf that a r m  atrt ~ i '  
a; result frorr~ (i) any environmental hazard that the mdemnifyng Party, its contractars r:i a g w r  
~ntrudwx to the work locatrons or (11) the presence or release of any entrrrt.jnn-tentaf hazard fsr 
\hcih!G+~ the rndeinnify~ng Party is responsible under applcable law 

521 1 Any notices required by or concernrng this Agreemerit shall be 1t-1 wrztrtq arid sm'r 
to Clwesf at the addresses shown below. 

Qwest Corporation 
Dlrector lnterconnect~on 
1801 California, Room 2410 
Denver. CO 80202 

Wlttl copy to 
Qwest Corporation 
Corporate Counsel, Interconnection 
1801 California Street, 39th Floor 
Denver. CO 80202 

and to CLEC at the address shown below: 

FiberComm, L C. 
Mr. James J. McKenna, Vice President 
901 Steuben 
Sioux City, IA 51 101 

Each Party shall Inform the ofher of any change In the above contact person and/or address 

5.22 S Each Party is an independent contractor, and has and hereby retatns the right to 
Exercrs3 itdl control of and supervision over its own performance o i  its obltgattans wider if?& 
Agswment and re tam full control over the employment, direction, conipensatiran and b.scl?arge 

aI1 employees asssting In the performance of such obligations. Each Party will be screty 
:t?spanstbIe for all matters relating to payment of such employees, ~nciuding r=orn~harlr,e with 
?m~ia: s&m.mky taxes, withholding taxes and all other regulati~ns govermng such matters Ead? 



F.'Ba'?y wrff be solely respons~ble for proper handling, storage, transporr and disposar 8; its U J ~ :  

expense caf ail (i) substances or materials that it or its c~ntraciars or agents b n n ~  ra, ~-,r@%to a: 
Bssume eontrol over at work locations, and (ii) waste restteing therefrom ar OXREP&~Y$@ g ~ ~ z ~ a t e i 3  
in G~flnecfim with its or its contractors' or agents' activities at the work lemiians Sub&$! ia the 
titwit&ians cm tiability and except as otherwise provided in this Agremn~nt, each Party ,s.haii ti8 
woponsibla for (i) its own acts and performance of at1 obliga2ians imposed by zpplrrabic I a d ~  rn 
Gbnnectim with its activities, legal status and property, real ar persona!, an2 {in> trre Z~C;S & ha 
isMm affiliates, employees, agents and contractors during the perf-:armnce esP Ei:at: Pafly's 
sbtigations hereunder. 

5.231 Unless specifically set forth herein, this Agreement does slof prQv@e and s&& not 
be cunstrc~ed to provide third parties with any remedy, claim, liabi!fty. retlt-ubunjemcnt, Caieee af 
~ c t b n ,  or other privilege. 

S 24.1 All references to Sections shall be deemed to be references to Semen% I$ t,&$ 

Agmernent unless the context shall otherwise require+ Wt-retraver any Gafstslstatu of !kt% 
Agreement refers to a technical reference, technical publication Qwest prz%ctr&a. any ~ L ~ ~ ~ C ~ ~ I ~ ~ ~ ~  
of teiecarnmunications industry administrative or technicat standards, or anif ofRw ~Ic%~bmg!il~ 
specifically incorporated into this Agreement, it will be deemed to 92 a refererice ELI the ?r~mii: 
recent version or edition (including any amendments. suppfements. addenda, sr su~-,~:essorsZ st 
such document that is in effect, and will include the most recent versron or adrf~on btrickidi-rrg c i r q  
amendments, supplements, addenda, or successors) of each documerr1 it7,cr?rf?or"atcd by 
r@fererrc;e in such a technical reference, technical publication, Qwest prae;tta%. or pilbfi~~tib~~ -i7t 
industry standards. The existing configuration af either Pany's nei~rvork mag ~ x 3 r  %* +pl 

immediate compliance with the latest release of applicable referenced docun~2l?t% 

5.25.1 Ne~ther Party shall publish or use any publicity materials tvtth resy;act TO t i e  
execution and delivery or existence of this Agreement withocit the prior written agprsva! af :ha 
other Party. 

5.26 Executed in Counterparts 

5.26.1 This Agreement may be executed in any number of csttnlerperts each sT wiatsil 
shall be deemed an original; but such counterpart shall together constirute one as@ ihtr 52m~ 
instrument. 

5.27.1 Each Party shali comply with all applicable federal, state, and fOcai lam.  ~eFss a m  
r~zguietinns applicable to its performance under this Agreement. Vlithals-t !imiw:g the 2a:eg~:nc 
Qwest and CLEC agree to keep and maintain in full force 317d effect ail pemlis, irrsh$es. 
certifkates, and other authorities needed to perform their respective obligations hereaindcs 



fj 223 1 Each Party represents and warrants that any equ~pment. facditles or sewices 
pfQ,wkd to t h ~  ather Party under this Agreement comply w~th  the Comrnun!cations Assisestrrce 
k~lw Esz$arcernent Act of 1994 ("CALEA"). Each Party shall indemnify and hoid the other Pa&$ 
ki1r'fk?ii~,w3 fmn? arty and ail penalt~es tmposed upon the other Party for such noncornpimce and 
jl:+bi&! ,at I k  ilen-compliant Party's sole cost and expense. modify or replace any equipment, 
96~riltt@s sr rsewtces provided to the other Party under this Agreement lo errsure that such 
e$Ulpnsav.rf, FiaaJitres arid semlces fully comply with CALEA 

,P "' 
3 & 2 ?ha Parties agree that this Agreement mvolves the provlsfon of Qwest servici.,~ sn 
l@i%$%s such services were not previously available and the introduction of new processes arm 
ploif;edtdres pruv~de and btli such services. Accord~ngly, the Parties agree to work jomtty and 
rm~~rat:rrsiy rn testing and rmplementrng processes for pre-ordering, ordering, maintenance. 
@sWitsrOntng and btli~ng and In reasonably resoiving issues wh~ch restlit from such 
snpI&m@rrtetron on a t~rnely basis Electronic processes and procedures are addressed tn t h ~  
Acs~@$% ta I3parattonal Support Systems (OSS) Section of th~s Agreement 

5~ 33 I When t h ~ s  document IS being used as an ~nterconnectron agreement it can o~ljt be 
ajW%end&cs' m wrinng. executed by the cluly authorized representatives of the Parties 

53; 7 Thls Agreernenf const~tutes the ent~re agreement between Qwest and CLECana 
sa+wncbe!s all prtor oral or written agreements, representattons, statements, negatiat~ons 
-;drs":~es~IBnclfngs, praposals and undertakings w~th respect to the subject matter hereof 

5 $2 ? If this dacurnent IS being used to negot~ate an interconnection Agreement, the 
FLaficas agree to camply w~ th  Sectton 252(i) of the Act, and rilles promulgated thereunder. 
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Seam 6 
Resale 

B ' i  I Qwmt shail offer far resale at wholesale rates any Telecommunications Service 
MDt $7, pmwdi$$ to ~ubscrlbers who are not Pelecorr~munication Carriers, subject to the terms and 
c.t&&a~~$ a% !hg~ 3ectiur). All Qwest retail Telecommunications Services are available for resale 

Q@v@%t ptawtn t  to the Act and will include terms and conditions (except prices) in Qwest's 
%laG]iJ:ieaWe $?r#dt.~d Tar~Hs. 

8 12 Thrs Section addresses the provision of certain Qwest services to GLEC for resale 
t"; C&EC 

d J 3  Certatn Qwest services are not available for resale under this Agreement, as noted 
$12 W Sm310r-t fl'm appl~cahle discounts for services available for resale are idzntified in 
% I  *% t,P b t A  

Tstms and Conditions 

62 \ Qwest shsll offer CLEC training on procedures that CLEG must use to request 
&&rsrcaas from Qwest, including product information, listing, and access to Qwest systems. 

6,2 3 Basic Exchange Telecommunications Service, Basic Exchange Features, Private 
l,&@ ~ @ F v ~ G @ . ; ,  Frame Relay Service and IntraiATA Toll may be resold only for their intended or- 
di$idr>%@d use and only to the same class of end user to which Qwest sells such services (e.y., 
i;$t&tf1cnca service may not be resold to business end users). Service provided directly to CLEC 
frx 1 4 %  own w e  and not resold to end-users, such as administrative sewicer, must be identified 
!%$ CLEC, and CLEC must pay the full retail rates and prices for such services. 

6-2.2.1 Promotional offerings of ninety (90) days or less are available for resale. 
Such prumotions are available for resale under the same terms and condiiions that are 
avaitabie to retail end-users, with no wholesale discount. 

6 .222  Market Trials of ninety (90) days or less are not available for resale. 

6 2 2.3 Residential services and LifelinelLink-up services are available only to the 
same class of end-user eligible to purchase these services from Qwest. 

6.2.2.4 Universal Emergency Number Service (91 1) is not available for resale. 

&2.2,5 Non-telecommunications services, such as inside wiring and 
rnaintonance, calling cards and CPE, are not available for resale. 

8.2.2.6 Qwest will make retail Contract Service Arrangements (CSA) available far 
r;e.saie (ti the wholesale discount rate specified in Exhibit A of this Agreement. All terms 
arid cnnditians (except prices) in Qwest's applicable Tariffs wili apply to resale of CSAs, 
lriduding early termination liability. Nothing in this Agreement shall affec: any obligation 
si any QwesP retail end user that early terminates a CSA, including payment of any early 
t~rmination charges, befare transferring service to CLEC. 



6 2 2 7  Grandfathered services are not available for resale excepz ri., msring 
end-users of the grandfathered product or service. 

6 2 2.8 Centrex terms and canditions related to calccriatmn of cmrges k r  am2 
pruwsrormg of common blocks, station lines and optronal features will be based a-r, nnc 
gent re^ (lefinit~on of a system and CLEC's servrng Iocat~or? 

6.2.2 8.1 Where a common block is appticsble. a Centrex syskw tr; defrnea 
by a single common block or multipie common blocks for a ssngfa CLEC wthm a 
single Central Office switch~rig system. A common bic.ck defines the draimg @an 
for' Intercom calling, access to the Public Switched Network andlor prrerote 
facilil~es, station line and system restrictions and feature access asaai.rgsmer;$s 
and functionality. CLEC nay  purchase multiple can?mon btocks wiEhtn a wgb 
Central Office sw~tch~ng system when CLEC requlres d~ffereni disiiazg plam 
feature access arrangements and station line or system iestric21~ns ~i th:n a 
s~ngle system operation CLEC with multiple cornnwn btocks etrithir: the same 
Central Office switch may have Network Access Register and Pr!vete Factl~ty 
trunk groups aggregated across multiple common blocks @er?:rex sysfr;trt.r ba5-c.d 
opt~onal features (e.g Automat~c Route Selection) may not be aggregate0 a :ms  
multiple common blocks. A Centrex system must provtde sta"rnsn tirses 'Eo a; Isas% 
one end user iocat~on and may provide station lines to rnuitrpie end i,%W 
tocations. 

6 2 2 8 2  Centrex statron lmes are provisioned and charges are calcui;sFed 
based 017 serving CLEC's end user's location A tocattsn is dt;fin%d as Ihe sire 
where Qwest facilities (cable plant from the servcng Centmi cJff!c8 svvl3tt:kj r3i.BGi 
CLEC fac~lities (inside wire) In a mufti-tenant bullding. Owest may. b n q  fa$&rt~% 
d~rectly to a s~ngle point of ~nterconnection with CLEC fachties, tifprf8liy m a 
basement equtpment room, which would be consrderecl a sir;gle f~cat~ im ':w h;% 
multi-tenant burld~ng Should Qwest bring servfce to rnul1rpi.e fitsc;.i; sf  sfi ices 
within a multi-tenant burldmg each floor or office w t h  a separate CLEG facrtrtie% 
termmatron point is considered a locatron CLEC end t~ser with rnuhpSe b::iid!rtgs 
within contrguous property (campus) will be provtstoned and bli l~d as a srngie 
locat~on Contiguous property IS defined as property owned or leased by 3 slngie 
CLEC and not separated by public thoroughfare, river or radrclad ~igi. its-~f-.~~,~isy 
Property will be considered contiguous when connected ura c;Jt?fieeYfcp 
passageways or conduit acceptable to Qwest for its factirties GtEC w t h  CGT~~FE?& 
station lines from multiple Central Office sw~tchtng systems, with-i ttle *awe 
Qwest Central Office, and provisioned to the same CCEC end user bil;.%f~0n tw;t 
not be charged for service or pravwoned as if senttce was tsrrgarialmg I m r :  a 
single Centrex system. For example, station hnes may orrfy ba a g ~ r e ~ a t e d  frarzt 
a single Centrex CLEC system to a slngle CLEC erid user servrrur, faca:ron fa 
rating purposes. CLEC may not specify a U S WEST Centra! t3fY"rce as a CLEC 
locat~on for the termination of Centrex station lines 

6 2 2 1 0  Pr~vate line service used for Special Access seaxe is nvai!ak:g for resake 
but not at a discount 

6 2 2.11 Megabit Services available to retarl end-users are avariable far resare  at^: 
of U S WEST'S interstate tariff at the discount rates set forth in Exhtbit ,4 



6 2 3  Qkvest shall prov~de to CLEC Telecommun~cattor:s Serv-ices for resak that are a: 
&&St q u a i  in qu&ty and in substant~aliy the same t~me arid manner t P t t  Qwesr pmvt f j js  TPIESB 
%s~U?s Xa &hers, ~ncludlng other Resellers and retail end users 

$ 2 4  In the event that there are existing agreements betweer! CLEC and: Q:ves!: far 
;@aft uraitrer LI S WEST retail Tariff d~scounts. CLEC may elect to : x n t i n t i ~  ra abiarn serwces 
f@r resale under the exrstrng agreements and retall Tariff discounts. or CLEG may eiect 10 
b~mifials such existing agreements and obtarn such sewcces by adclptirlg !his Agfeern~f!? 
piir;lrat&at?$ ho th@ General Terms Section If CLEC so adopts this t"zgreerr?ent Use arsaf=r%ed 
wkroksafr; drscottnt specified in Exhib~t k of this Agreement wdl apply 

8 2 5  CLEC will provide a two year forecast For resale of Qwest sem:r=es wttitin mrwq 
c8a!srrdar days of requesttng service pursuant to th~s  Agreement The farecast sbi;a41 Q?! 

&d@ated and provided to Qwest on an annual basis or as requested by awes? Each f m x a s i  
wiil prsvtde 

'The date sewce will be offered (by city andior state), 
The type and quantity of service(s) wh~ch w~ l i  be offered, 
CLEC's anticipatec! number of service orders; and 
Name of CLEC's key contact personnel 

The rnfrarmatfon provided pursuant to this paragraph shall be c mstdered Prap~cefary j:s~cmzri:n:w: 
rmrsder Zhc; Nandisclnsure Section of this Agreement 

Q Z  f3 CLEC may not reserve blocks of Qwest telephone numbers, except as d f k w m ~  ktf 
'Tariffs 

B 2.7 Qwest will accept at no charge one primary white pages d:mcctary lisb~bg k.?~ @ x P ,  
m a n  telephone number belonging to CLEC's end user based on end user inSormafzon piax~ideb 
Is bwest hy CLEC. Qwest will place CLEC's end users' listings in Qwest's dfrectory asststance 
daisabase and will include such Itstirigs in Qwest's directory assistance sewtcc? ,4dbiamrai term; 
and csndrtians with respect to directory listings are described in ihe Artciliary Services Sectinrr 
and tFta Qwest DEX Sect~on of this Agreement. 

6 2 8  Qwest shall provide to CLEC, for CLEC's end users. E917f91? cat! ratittng is !he 
appropriate Public Safety Answering Point ("PSAP"). Qwest shall not be resptarrsiiltie for aray 
failure of CLEC to provide accurate end user information for listings In any dataigaws sfi w m x  
Qwsst rs required to retain and/or maintain information. Qwest shall provrds CLEG s end u w r  
imforn~atron to the Automatic Location IdentificationlDatabm Management S y % w : ~  
{"At~/DWfSw). Qwest shall use its standard process to update and m~irniait-i, ~ t ' r  ; f ie  sat.r:@ 
%ch@dule that it uses for its retail end-users, CLEC's end-user sewice !nfctintatian m 4s;e 
At.ffBMS used to suppod E9111911 services. Qwest assumes no tiab~!ity for the ar,mracy af 
infarrnation provided by CLEC. 

6.2.9 If Qwest provides, and CLEC accepts operator services, dife~tary a ~ ~ t ~ f a i ' ~ ~  
somice or intraLATA long distance service as a part of the basic exchange re5-oM iit'ia skacf: 
sewices will be offered with standard Qwest branding. CLEC is not pern-rltted fa a i w  [tie 
branding of these services in any manner when the services are a part of the resak! !me wii't~ttri 
the prior written approval of Qwest. However, at the request of CLEC and where t.r;&i'rica!& 
Fmsibls, Qwest will brand operator services and directory assistmce service in CLEtZ's 8~,391@ 





-4 Qrdesing Process 



6 4 3  Qwest will use the same performance standards and crrterta far CkEC ~wr f ' i :~ .~~ 
arders as Qwest provides itself. The process for CLEC senttcx orders g~;vi~:i~~;~;~<fif 
ma~ntenance and repair are detailed in the Access to Operalt~nai Suppart S y s t e m  S+X~iby; C! 

Ihlli, Agreement, and are apphcable whether orders are subtnitted via 655 or FAX 

B,4.4 CLEC is responsible for providing to Qwest cornp[ele and ai;ci,irets %sad-f-em::f x&nq 
ir t f~mat ion for directory assistance servlce, wh~te pages directory iistrngs, and Gtlt efr$?:$jdwy 
B&PV Ices. 

6'4.5 If Qwest's retail end-user, or the end-user's new local ssrvfce grcri.w~r, arx~crtr $w 
drscanl\nuance of the end-user's existing Qwest service in antiecpatm af HY! t isw : G L ; V ; R ~  ::r; 
X l l ~  new local service provider, Qwest will render its clos~ng bill tu :he er idmw rf.i,5QiSE.rsrtr~i:$ 

billing as of the date of the discontinuance of Qwest's service to end w e r  I !  a GtEC rma 
currently provides resoiid service to an end user, or if end user" slaw Scscai i.:.srtr:gj ~YCYJ~&Y 

arders the discontinuance of existing resold servlce from CLEC, awes!, writ bdt r&? +e*i%::!%lg 

CLEC For service through the date end user receives resold seowce from the ertt;ting $ E C  
Wvest will notify CLECs by FAX, OSS interface, or other agreed upot~ prcccsg v4nem tin @w,I~ 

IF 5% biser moves from one CLEC to a different local service provider. Q w W  wiil no9 prov$aa Cig t l *  

with the name of the other local service provider selected by the end-user. 

eJ" 4.6 CLEC shall provide Qwest and Qwest shall prowde GLEC wit6 p a t m  i$ ci"ll'.:dki62 1r.b 

order entiy, problem resolution and repair of the resold services These pomb aF cantxi w& b.,: 
rd~tttified for both CLEC and Qwest in the event specla1 attenhrl :s reqrrtrad sn it;{: w r v w  
request 

8 4.7 Prior to placing orders on behalf of the end user, CLEC streti be ~ Q % ~ w G C & ?  fo: 
abbining and have in its possession Proof of Authorization ("'CIA'", as set fur111 fn tlw P ~ Q B ?  ij-f 

Atlthorizat~on Section of this Agreement. 

$,48 Due date intervals are established when service requesis are made kt-a;.@$: t,lw 
IMA and Eel interface or through facsimile. Intervals provided is CL.Ef2 skrart $a acjtxrl'nserrr k 
due dates Qwest provides end user. 

5 Billing 



$,G r Qwesf; will maintain faci!ities and equipment used to prov~de GLEC resoEd semams. 
Gt,E??C ar it% end users may not rearrange, move, disconnect or attempt to repair QWBS! f3cilik@t% 
Q6' @$uiprl?ant, other than by connectian or disconnection to any interface hetween Qai'~%%$ 2nd 
IW md user, t-i4fho~t the written consent of Qwest. 

6 6 2  Meintenance and repair procedures are detailed in the Acmsr lo Qgsera:;a~a:?1 
!$ea@part S$yl;fems (OSS) Sectionof the Agreement. Access to telephone twmbers and di3lr;t:g 
wcity %re discussed in the Access to Telephone Numbers Section and the L c m i  Didfing PWiPj 
&t:Gf~n, r@apectively. 

@ti$ CLEC; and Qwesl will employ the procedures for handling rnisdirectecti repa:r cafts 
a% smcified in the Access to Operational Support Systems - Maintenance and Repair Secuan of 
Z%"uif+ Agraement 



7.4 Inteaconnecttion Facility Options 

7 1 1 Tlrts Section describes the lnterconnect~on of Uwesf's network and @LEC:'s o w  rzelwork 
for the purpose of exchanging Exchange Service EkSlLocai "I'rafhc, Esrckangc A w m ;  
itntraljZTA Toll) and Jomtly Provlded Sw~tchcd Access (IntertA-FA and intrat-4"rA) fm&c 
Q%$st. wit! provide lnterconnect~on at the trunk s~de  of an ~ n d  office swrkta am3 a?? EF;I t F i i W  

connection points of a local or access tandem switch Qvdest wfi! a f ~ ~  piiivide 5ntei'califletZiov 
(soe the Unbundled Network Elements Sect~on of this Agreement] at the ime-sic& of 3 Lxa:  
swttctz ( I  e., local switching), central office cross-connection po~nts,  signal trarisfer p w m  imB 
paints of eccess to unbundled network elements (see the Unbundled N e t t w r k  E:erneugts 2 m x m  
sf this Agreement). "lnterconnection" is as descrlbed in the Act and refers io the ct3xsSlnf?ttiOn 
between notworks for the purpose of transrnlssion and routmg of ietephone exciiange S65&C&? 
~P&IC %nd exchange access traffic lnterconnect~on IS provided far fhe prjrpt1se of ~~nnecDr:il_i."rz 
end &ice switches to end offlce sw~tches or end office swrtehes to locat lar?de~? 5swril;ties fw rn;: 
sxchange of Exchange Service EASlLocal Traffic, or end o f f m  swrtchel; tus access tar--:dlrrtI 
swrtckes for the exchange of Exchange Access (IntratATh Toll) ur Jorntjy 13rssvarted 5:iwt~&e% 
Access traffic. Local tandem to local tandem switch connections wll ba pfDi6jdni:;c ~C'&@F*% 

t@chnicaily feas~ble Local tandem to access tandem and access !and@m t~ x c t ! : : j ; ~ ,  kr~~~m:t+% 

%witch r:onnections are not provided. 

9 1.1 1 Qwest will provide to CLEC interconnection at feast eqarat m qqbiaC11:t i Q  tsl$ 
provided io  itself, to any subsidiary, affiliate, or any other psrzy ta ~~htcl:? I!: puovid@% 
rnterconnection 

7.3.2 Methods sf lnterconnection 

. , !he Part~es will negotiate the facllit~es arrangement used to tntereonfiecf 'ehm~ ~@spm,,;.w 
n~hnrorks CLEC shall establish a Point of Interconnect~on tn eaeb Qwest tami c:sailrt?g 21~22 
where it does business. The Parties shall estabhsh, through negotraiion-ts, ark@ rlpif :be fii~!c~>~?ii~~{j 

wWwnnectlon agreements within each local calling area (1) a BSS or DS2 entranc~ katrtr~y. 
(2) Coliccation; (3) negotiated Mid-Span Meet POI faciiitics, or (4) tnrer Locar Caiian~g 
jtGA) Facility In accordance with the Interconriection Section of this Agreeiltsnt 

7.1.2.1 Entrance Facility. Entrance Facillty may be acsornpirshed !t.trwg& !he? 
provision of a DS1 or DS3 entrance facility. An entrance facrItty axtends from ure 9w.sesi 
Sewing Wire Center to CLEC's switch location or Poi, EE~T~PIGB fa~rfttse5 f l a y  r a ~ :  
extend beyond the area served by the Qwest Serving Wrrc Center Shc rates k a  
entrance facilities are provided in Exh~bit A. Qwest's Prtvaee ",ne Trar t~~m: ~ " L I C ~  
available as an alternative to entrance facilities, when CLEC uses such  Priuae L J ~ :  
Transport service for multiple services. An Interconnection Entrance Faahly may ruol, be 
used for interconneclron with unbundled nebark eien~cnts. 

7.1.2 2 Colbcation. Interconnection may be accsmptkshed t t ~ f ~ e a ~ r a  l3c 
Collocation arrangements offered by Qwesl. The terms and cniadtttmns ur;baf v&6cts 
Collrocatron will be ava~lable are descr~bed in the Coilacation Sectisn rsf [his Agseemcrtt 
When interconnection IS provided through the Collocatm~ promtans af :be C.;:;"dii~c~t~s:"i 
Section of this Agreement, the Interconnectron Tie Par  (IW] rate eiemertts, 
described in the Unbundled Network Elements Section wrti appiy rr; a::,. t t &~ar:c i?  mtn 
Exhibtt A The rates are defined at a DSO, DS1 and DS3 levet 



CONTINUATION 



7 1 2 5   MI^-Span Meet POI A Mid-Span Meet POI 1s a negatl-ated P'oinl of 
Interface, llrnlted to the lnterconnect~on of facrlit~es between one Party's switch 2nd the  
cather Party's swtch The actual pt7ys1caI Point of Interface and r'acrtrtres used v ~ f l  be 
st~bject to negoftatlons between 'the Part~es The Mtd-Span Meel POi shalI be focated 
withtn the Wire Center boundary of the Qwest sv~llch Each Party w~ l l  be respansrble for 
its portfan of the build to the Mid-Span Meet POI A, Nhd-Span bket POL shad! ncti kjt; 
usad by CLEC to access unbundled network elements 

7 1 2 4  LlS Inter Local Calling Area (LCA) Fac~l~ty 

7 1 2 4 1  CLEC may request Qwesf-provtded facrlrtres to transport 
Exchange Service EASlLocal Traffic from a v~rtual Iocat i70t ("Local POI'") In a 
Qwest local calling area to a POi located in ar? EASllocal sewing area in which 
CLEC desires to serve customers, the LIS InteriCA Facility product ts available 
to establish a CLEC POI to serve this distant EASllocal servmg area (a '-distant 
POI") The Qwest-provlded facilities interconnect~ng a Qwest tocat callmy) area to 
a d~stant POI are LIS InterLocal Calling Area (LGA) facilities 

7 1 2 4 2  The actual origination of the LIS InierLCA Faaliry shall be in the 
Qwest Wire Center located in the distant EAStfocal sewmg area where CLEC 
has a physical presence and has established the distant PO1 CLEC may use 
rnterconnectian arrangements ( I ) ,  (21, or (3), as outlined rn tble Interccannectrrrn - 
lnierconnection Facility Options Section, to establish the distant POI 

T 1.2.4 3 If the distance between the Qwest Central Office rn the Cncaf 
calling area and the distant POI IS twenty (20) n ~ ~ l e s  or less, the ftxed and per- 
mile rates for Direct Trunk Transport (DTT) shall apply in accordance wrth Exhibil 
A 

'2 1 2.4 4 If the distance between the Qwest Central Office rn the local 
calling area and the distant POI is greater than twenty (20) mrles, the fixed and 
per-rnile DPT rates shall apply to the first twenty (20) miles in accorciance with 
Exhibit A, and the remaining miles are rakd  as intrastate monthly fixed and per 
mile DS1 Private Line Transport Services The Prrvate Line Transport Services 
rates are contained in the applicable state Private Llne catalogs and Tariffs 

7.1 24.5  Qwest will reduce the rate for the first twenty (20j miles of the 
interLCA facility to reflect the portion of the InterLCA iacllrty that is used by Qwest 
to transport Qwest-orig~nafed trafiic to CLEC. in accordance wrth the  
Interconnection - Reciprocal Compensation Section of this Agreernenr awest 
shall not be required to reduce the Private Line Transport Services rates for the 
portton of the interLCA facility that exceeds twenty (20) miles in length 

7 4 2 4 6  In addition, CLEC may choose to purchase a Private Line 
'Transport Semces DS3 from Qwest as a Customer Facility Assignment (CFA) 
on which the LIS InterLCA Facility would ride CLEC will purchase a Private tine 
DS3 to DS1 multiplexer to support the DS1 InterLCA Facilrty. if CLEG chooses 
to utilize a Private Line DS3 as CFA, these rates w~ll be trr!ted oui of the 
applicable Private kine Transport Services catalogs or Tariffs. This DSZ, Prtlrate 
Line service hWff'b'hF%t"e'ifrom distant POI and terminate ~n the awest Gentrai 
Office in the' lo&l'calIiny ar&a. 



7.1.2.4.7 The LIS intertCA Facriity may be used only to transport local 
exchange traffii: between Qwest and CLEC customers located within l i iE Clwest 
local calling area. 

7.1.2.4.8 The L!S InterLCA Facility cannot bs used to ac~ess unbundkd 
network ebwnents. 

7.1.2.4.9 The LIS InterLCA Facility is availab!~ sniij %;here fm5,tes sar% 
available. Qwest is not obligated to construct new facilities to pravtde a L!S 
InterLCA Facility. 

This Section addresses the exchange of traffic between CLEG'r; rtetwork and 
Qwest's nehvork. Where either Party acts as an IntraLAVA Tolfi provicier, each Patty 
shall bill their respective Tariffed Switched Access rates Where ailher Party 
interconnects and delivers traffic to the other from third parties, each Party shafi Brli such 
third parties the appropriate charges pursuant to its respective Tariffs or coratractu8t 
aferinqs for such third party terminations. Unless otherwise agreed to by tRs Partias, 
via an amendment to this Agreement, the Parties will directly exchange traffic beW&m;t. 
their respective networks w~thout the use of third party trsnsit providers 

7.2 I 2 The traffic types to be exchanged under this Agreement incitrde- 

7 2.1.2 1 EAS/Local Exchange Service EASILacai Traffic, as defined r r a  t t x i  
Agreement. 

7.2.1.2.2 IntraLATA Poll Exchange Access jintraL4TA Tali) TraEc as 
defined in this Agreement. 

7.2.1 2.3 Jointly Provided Switched Ptccess traffic as defir'ted rn Ewces% 
Tariffs and referenced in this Section. 

7.2.1 2 4 Transit traffic IS any traffic that orrginates from anc 
Telecommunications Carrier's network, transits another Telecornn;tan~calaar?o 
Carrier's network, and terminates to yet another Teiectsmtnuntcai:cs~'is Gamer's 
network. For purposes of the Agreement, transit traffrc does not trtciitridc f & % ~  
carried by interexchange carriers. That traffic is defined as Jcsmlly Prcvtded 
Switched Access. Transit service 1s provided by Qwest, as a bc%i a~ld access 
tandem provider, to CLEC to enable the completion of calls arigmaiecli by cr 
terminated to anather Telecommunications Carrier (such as ar?ati?er CIEC, arr 
existing LEC, or a wireless carnerj, which is connected to Qwesfs !OG& OF 

access tandems. To the extent that CLEC's switch functians as a local or accer;s 
tandem switch, as defined in this Agreement, CLEC may aka pravrrie iransrt 
service to Qwest. 

7 2.1.2.5 Traffic having spec~al billing or tnrnking requirements ir:cicrbes. but 
IS not limited to, the following: 



a) Directory Assistance; 

c) Operator busy line interrupt and \lsrif\l, and 

d) Toll free services. 

7.2.2.1 .I Exchange Service EASlLocal Traffic wit1 be terrt-rmaiab as Lac$ 
lnlerconneclisn Service (LIS). 

7.2.2.1.2 As negotiated between the Paities, the traitsport sf Ex~hgnge  
Service EAS/Local Traffic may occur in several ways 

7.2.2.1.2.7 Two-way trunk groups wrli be establtstrad wneicevsr 
possible. Exceptions to this provision will be based an btllrng. sigrzal;t-;$ 
and network requirements. However, either Parly may efea In griJvfsion 
its own one-way trunks for delivery of Exchange Seriltce EAGiLc~cai 
Trafic to be terminated on the other Party's network 

7.2.2.1.2.2 The Parties may elect to prrrchase transport semtres irsrn 
each other or from a third party that has leased the Pnvate ltna franspofl 
Service facility from Qwest. Such transport prwides a transmission paih 
for the LIS trunk to deliver the originating Party" E~xcil3rsge $&?v'vrca 
EASILocal Traffic to the terminating Party's end ofirtce or iecat tarrdan~ for 
call termination. Transport may he purchased from Qwest: or CLEG as 
tandem routed (i.e., tandem switching, tandem transmisston and birek:i 
trunked transport) or direct routed (i.e., dired trwriked transptartj 

7.2.2.1.3 When either Party utilizes the othei- Party's tandem swlieh far the 
exchange of local traffic. where there is a DS'l's wurtin of traffic (512 CCS) 
between the originating Party's end office switch dellvered $0 the: o h %  Paey's 
tandem switch for delivery to one of the other ParPj's end effce ~wttches, %e 
originating Party will order a dedicated (i.e.. direct) trunk group to the other 
Party's end ofice. To the extent that CLEC has establrsl~ed a Csiiacaeian 
arrangement at a Qwest end office location, and has available caoackty, CLf G 
shall provide two-way direct trunk facilities, when required, fram that end office Za 
CLEC's switch. in all other cases, the direct facility n a y  bs pravisianed by Qwest 
or CLEC or a third party. If hoth CLEC and Qwest desire to provision tha Factlily 
and cannot otherwise agree, the Parties may agree to resr:lve the dtspente 
through the submission of competitive bids. 

7.2.2.1.4 hlS ordered to a local tandem will be provided as Direct f rwked  
Transport between the Serving Wire Center o? GLEC's POI and the lncal iartcierr; 
Tandem transmission rates, as specified in Exhibit A of this Agreement, wilf apply 
to the transport provided from the local tandem to Qwest's end oi7le;e. 



1 2  2 .2  Exshange Access (IntraLATA Toll) Traffrc 

7.2 .22  1 Exchange Access (IntraMTH Toll) traffic shaii be detiversd to 
Qwest at the access tandem or via separate trunks to Qwest's m d  o%cep]t. as 
designated by CLEC. 

7.2.2.3 Transit Traffic 

7.2 2 3.A Qwest will accept traffic or~gtnated by CLEC far terrnkr?aiis,:a tci 
another CLEC, existrng LEC, or wireless carrier t P t t  ts Z D T ? R B C ~ B ~ ~  IG Q * ~ J I ? s ~ s  

local randlor access tandems. Qwest will also terminate traffic from these ~ t h a r  
Telecomrn~rnications Carriers to CLEC. 

7.2 2.3.2 To the extent technically feastble, the Parltes ifiv~iired t i6  

transporting transit traffic will deliver calls to each involved network wt14: 
CCS/SS7 Profocd and the appropriate ISUPlTCAP n?essages ic  fscrfttate fuii 
mteroperability and billing functions 

7.2.2 3.3 The originating company is responsrbie far payment of appr~pr%a$e 
rates to the transit company and to the terminating campmy In the case sf 
Exchange Access (IntraWTA Toll) traffic where Owest rr; the dc$$ignaierf 
IntraLATA Toll provider for existing LECs, Qwest w~ll 02 responsrble for paycneEt 
of appropriate usage rates 

7.2.2.3 4 When Qwest receives an unqueried call from CLEC $0 a n-i,rmbaf 
that has been ported to another local servlces prov~der, the transit r ale wdf appiy 

7.2 2 4 Jointly Provided Switched Access The Parttes $m!E use ~"ibustry 
standards developed ta handle the provrsionmg and b~Hing rrf jomtly yrovrcrad svvitcr~ed 
access (MECAB, SECAB, WIECOD, and the Part~es' FCC and stat@ access TartMsj 
Each Party will bill the 1XC the appropriate portion of its Swrtched Access ratas Qwese 
wrll also provide the one-time notification to CLEG of the bifltrtg name. biiiing a b d e ~ ? ~ ~  
and carrier identification codes of the lXCs subteriding any access tandem to talhfch 
CLEC directly connects. This type of traffic is discussed separately in rhrs Sec=iiorr 

7.2.2.5 Interface Code Availability. Supervisory signalrig spectficatisns, and she 
applicable network channel interface codes for LlS trunks can be Ec;tlnd t t ~  the Qwes: 
Tecnnlcal Publication for Local Interconnection Serv~ce 77398 

7.2.2.6 Switching Options. 

7 2 2 6.1 SS7 Out of Band Signaling SS7 Out of Band Sign%iing rs 
available for LIS trunks. SS7 Out-of-Band Signailng must be requested 012 tfre 
order for the new LIS trunks. Cominon Channel Slgnai!r!i) Access Capabri~ty 
Service may be obtained through the following apt~ons. (a) as set fa$h !s, :hs 
Agreement (Unbundled Network Elements Sectlonj. (b) as defined !I.: $ha U S 
WEST FCC Tariff #5 (Servrce Performance Section); or (cj  from a tbrrS gafty 
signaling provider. Each of the Parties, Qwest and CLEC yiai! p:'ovde tar 
lnterconnection of their s~gnaling network for the nuttml exci?sngs of signaiing 
mformation In accordance with the Industry standards as descrrbed rn Te!cor&a 



documents, including but not lirriited to GR-905 CQRE. GR-954 CORE. GR-25% 
CORE and U S WEST Techn~cal Publication 77342 

7 2.2.6 2 Clear Channel Capability. Ctear Channel Capability tG4CGCj 
permits 24 DSO-64 Mbps services or 1 536 Mbps of mf~f imatan  cm %Pte 1 544 
Mbpsk line rate. 64CCC is available for LIS t runks equipped 'E& ZSSP Ot.~!,-t$ 
Band Signaling. 64CCC must be requested or; the order far the new Lei$ M ~ F ' I ~ S  
Qwest will prov~de CLEC with a listing of Qwest local tandems f ~ d f y  fapabfe & 
routing 64CCC traffic through the Qw3sl wg&;le 
http:ilwww uswest.comldisclosures. 

7.2 2.7 Measurement of terminating Local Interconnecltcm Seavice il.?S~ i'r?an:.rkc 
begins when the terminating LIS entry switch receives answer ~iipe~ii$i~?.r't  from t i y e  

ca!lerS end user's end office Indicating the called end user has awwcred The 
measurement of termmating call usage over LiS trunks emcis when the rerr:?PnPrzst:Eg bkS 
entry sw~tch receives disconnect superv~sion from either the called end ~jssfs end a%~e - X4r.-ap indicatmg the called end user has disconnected. or CLEC's Pomt of Intcreonnb, *r 'it%Jb r ,  

whichever is recognized first by the entry switch This is commonijt schsrm 19 3% 
"conversation time." The Parties will only charge for actual nrnuies sf ~rz,e S Y ~ G G F  
fractions thereof of completed calls. Minutes of use are- aggregated ai the ecd ef the 
biittng cycle by end oRce and rounded to the nearest whole rnmuhe 

7.2 2.8 LIS Forecasting 

7 2.2 8.1 Both CLEC and Qwest shati work in gctcsu Fsrih to define a 
mutually agreed upon forecast of LtS trunkrng 

7 2.2.8.2 Bat! Parties shalt hzve the obirgatron to paz~~ tpak  1n p::: 
planning meetings at quarterly intervzls to e%t!tabtrsh 3rurak desrgn and 
provisioning requirements. The Parties agree to provide rnutuai trtmk ~ D P B ~ L ~ S ~  
information to ensure end user call completm between the Fertzes" n e t ~ v ~ r k S  
Such forecasts shall be for LIS trunking which mipacts the swrkh cepaaty m d  
fac~litres of each Party. 

7.2.2.8.3 Switch growth jobs are custom jobs with a mintmum six r n ~ r d A  
timeframe from the vendors. To align with the timeframe needed to pravidk; for 
the requested facilities, including engineering. ordering, instaiiattar~ a::$ B~&E 

ready activities, the Parties will utilize Qwest standard forecast t~rnel:nes as 
defined in the standard Qwest LlS Trunk Forecast: Farms 

7 2 2.8.4 Each Party will utilize the Forecast cycle outlined ori the QWEP 
LIS Trunk Forecast Forms. which stipulates that forecasts be swbrni?%d on a 
quarterly basis. The forecast tilrill identify trunkiny requirements for a iWO* jEdf  
period. From the quarterly close date as outlined in the furec%st cycte, the 
receiving Party will have one month to determine network fleeds 2nd pi"at=e 
vendor orders which require a six month minimum to complete the ne2war.R b~iidb 

Seven months after submission of the farecast, the forecasting Party may begrr; 
to order against the facilities farecast for that quarter. given no vencfor .or other 
unavoidable delays. For ordering information set? the inte~connecrron - Ordacsn$ 
Section. 



7 2 2 8.5 Both Parties will follow the forecasting and pr1C;vtsionirPg 
sequ~rements of i h ~ s  Agreement for the appropriate s~zing of trunks, and use or' 
d~rect vs local tandem rout~ng. See the lnterconnectton Exchange of frrtffific 
Section 

7 2 2 8 6  In the event of a dispute regarding forecast quantities. the Parties 
wtll make capacity available in accordance with the lower forecast. whrfe 
attemptmg to resolve the matter informally If the Parttes fad to reach resututton. 
the Dispute Resolution provision of this Agreement shall appty 

7.2.2.8.7 Joint planning meetings will be used to bring clarrty to the wrncess 
Each Party will provide adequate information associated with the Qwes! LIS 
Trunk Forecast Forms In addition to its forecasts. During the joint piann~ng 
meetings, both Parties shall provide information on major network prajects 
anticipated for the following year that may impact the other Pariy's forecast o: 
Interconnection requirements. No later than two weeks prior to the joint planning 
meetings, the Parties shall exchange informatron to facilitate the ptarfntng 
process. 

7.2.2.8.8 In addition to the above information, CLEC shall provide: 

a) Completed Qwest LIS Trunk Forecast Forms; and 

b) Any planned use of an alternate local tandem provider 

7.2.2.8.9 In addition to the above information, the following ~nformation wilt 
be available through the Local Exchange Routing Guide or the Interconnect~ons 
(ICONN) Database. The LERG is available through Telcordia. !CORM rs 
available through the Qwest Web site located at http.ilwww uswest.ccrrnlcgi- 
binliconn/iconn. pl. 

a) Qwest Tandems and Qwest end offices (LERG); 

b) CbLl codes (LERG); 

c) BusinessIResidence line counts (ICONW); 

d) Switch type (LERG or ICONN); and 

e) Current and planned switch generics (ICONRI!. 

7.2.2.8.10 Qwest Network Disclosure of deployment information for specific 
technical capabilities (e.g., ISDN deployment, 64 CCC, etc.) shall be provided an 
Qwest's web site, http:lI~w.uswest.comldisclosures. 

7.22.8.11 When appropriate, Qwest will notify CLEC through t k  Qwcst 
Trunk Group Servicing Request (TGSR) process of the need to take action and 
place orders in accordance with the forecasted trunk requirements. CLEC sl~alt 
respond to the TGSR within ten (10) business days of receipt. 
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Section 7 
Interconnechnn 

7.2.2.8.12 The foilowing terms shall apply to the forecasting process: 

a) CLEC forecasts shall be provided as detailed in the standard LtS 
Trunk Forecast Form. 

b) Forecasts shall be deemed Confidential Information. 

1.2 2.8:IJ If a trunk group is consistently utilized at less than 60% each 
month of any three month period, CLEC w~l l  be provided written notification of the 
requirement to resize the trunk group. Such notification shall include information 
on current utilization levels. If CLEC does not resize the trunk group within 30 
days of the written notification, Qwest may reclaim the facilities and charge CLEC 
a charge equal to the rearrangemerit charge described in Exhibit A. W'ner? 
reclamation does occur, the trunk group shall not be lei? with less thain 215% 
excess capacity. 

7 2.2.8.14 When trunk groups are utilized at less than 60% for any three 
menth period, and CLEC places an order to augment those trunk groups, the 
Parties shall negotiate in good Faith to determine appropriate sizing of the 
underutilized trunk groups. If CLEC cannot substantiate a need for the increased 
level of trunking, Qwest has the right to refuse ASRs andlor cancel pending 
requests to augment those underutilized trunk groups until such time as the 
utilization on that group reaches the required 60 percent level. 

1.2.2.8.15 Each Party shall provide a specified point of contact for planning, 
forecasting and trunk servicing purposes. 

7.2.2.8.16 Interconnection facilities provided on a route, which involves 
extraordinary circumstances shall be subject to the Construction Charges, as 
detailed in the Construction Charges Section of this Agreement. Qwest and 
CLEC may also choose to work i1i good faith to identify and locate atternalive 
routes, which can be used to accommodate CLEC forecasted build. 
Extraordinary circumstances include, but are not limited to, natural obstructiurts 
such as lakes, rivers, or steep terrain, and legal obstructions such as 
yoverntnental, federal, Native American or private rights of way. Standard Qwest 
forecast limeframes will not apply under these circ~mstances. 

7.2.2.9 Trunking Requirements 

7.2.2.9.2 The Parties will provide designed Interconnection facilities that 
meet the same technical criteria and service standards, such as probability of 
biockirrg in peak hours atid transmission standards, in accordance with current 
industry standards. 

7.2.2.9.2 Two-way trunk groups will be established wherever possible. 
Exceptions to this provision will be based on billing, signal~ng. and network 
requirements. However, either Party rnay elect to provision its cwn one-way 
trunks for delivery of traffic to be terminated on the other Party's network. 

7.2.2.9.3 Separate trunk groups wili be established based on billing, 
signaling, and network requirements. For example, (1) billing requirenients - 



Jamlly Providod Sw~tched Access vs Exchange Service EASiLscal Trafic, {2)  
srgr'ialrng requirements - PdF vs. SS7, and (3) network requirements - drrectsry 
&ss~%t~nce traffic lo Operator Servrces tandems The foltowmg is the current iist 
af traffic types that require separate trunk groups, unless specificaily othervvtse 
stated 1t1 ths Agreement. 

a) Gon~bined Exchange Access (IntraLATA Toll) and Jointly Prov:ded 
Switched Access trunks; 

b) Exchange Service (EASILocal) trunks; the Parties agree to rwre  
Enhanced Service Provider traffic over the Exchange Service EASiCocal 
Trunk group. However, if the FCC determines that access charges sitat! 
apply to this traffic, ihe Parties w~l l  re-evaluate this Agreement, 

c) Directory Assistance trunks (where the switch type requires 
separation from Operator Services trun'ks); 

d)  9'111E911 trunks; 

e)  Operator services trunks (where ihe swrtch type requfres 
separation from Directory Assistance trunks): and 

0 Mass calling trunks, if applicable. 

7 2 2 9 4  Trunk group connect~ons will be made at a DS7 ar rnu!tiple 051 
levei af exchange of EASILocal, and IntraLATA TollfJointly Pfovlded Switched 
ACCESS 'iraffic Directory Assistance, 91 11E911, Operator busy line interrupt and 
venfy, and toll free service trunk groups may be made b&w a DS1 level, as 
negoira ted 

7 2 2 9 5  The Parties will provide Common Channel Signaling (CCS) to one 
another rn conjunction with all trunk circuits, except as provided below. 

a) The Parties will provrsion all trunking using SS7ICCS capabilities. 
Redundant MF signaling networks will not be provided unless specifically 
called for in this Agreement. Exceptions to this arrangement would be 
limited to operator services trunkmg, directory assistance trunk~ng, 91 ii 
trunking and any others currently available in the Qwest network only on 
MF signaling. When the SS71CCS option becomes available in the 
Qwest network for said trunk~ng, the Parties will provision new trunks 
using SS7. In addition. the Parties will jointly work tc con\m-t existing 
trunking to SS7, as appropriate. 

b) When the Parties interconnect via CCS for Jointly Prov~ded 
Switched Access Service, the tandem provider will provide MFiCCS 
interworking as required for Interconnection with Interexchange Carriers 
who use MF signaling. 

7.2.2.9.6 The Parties shall terminate Exchange Service (EASfLocal] tr&k 
exclusively on local tandems or end office switches. No EASilocai tridnk groups 
shall be terminated on Qwest's access tandems. In the absence of a Qvdest local 



landern, as identified in the LERG, En\SlLocal trunk graups wtil be c%Xabiisf?ed 
directly between CLEC and Qwest end ofice switches fur the excbmge zrf im%c 
between those end office switches only. 

7.2.2.9.7 The Parties agree to exchange Exchange S~rvrce EASiLacal 
Traffic in the same EASILocal area, defined for Qwesl. by the Board. 35 s s ~ h  
traffic originated. 

7.2.2.9.8 Alternate Traffic Routing. If CLEC has a LIS arrangemerat wislch 
provides two paths to a Qwest end office (one route via a !ocat tandem and one 
direct route), CLEC may elect to utilize alternate traffic routing CLEG traffic wait 
be offered first to the direct trunk group (also referred to as the ''prmary h~gl:' 
route) and then overflow to the local tandem group tatsa referred to as !ha 
"alternate final" route) for completion to Qwest end af-fices 

7.2.2.9.9 Host-Remote. When a Qwesi Wire Center ts sewed by a remote 
end office switch, CLEC may deliver traffic to the host centrat o-grce ar to the ioczj 
tandem. CLEC may not deliver traffic directly to the remate end affji&;esws%ch 

7.2.2.10 Testing 

7.2.2.10.1 Acceptance Testing. At the time of instatistrot'l ~f a LOS trunk 
group, and at no additional charge, acceptance tests will be pedsrmed snserre 
that the service is operirtional and meets the applicable techrrtcai yafarxrelars 

7.2.Z.lO.2 Testing Capabilities 

7.2.2.10.2.1 Terminating LIS testing is provided wlwrs eqt.iip%lefr$ $5 

available, with the following test lines: seven-digit access to bakanca {?Of2 
type), milliwatt (102 type), nonsynchronous or synchcarcloi.is, au!oma":c 
transmission measuring (1 05 type), data transrnisslrsn (It37 type). .loop+ 
around, short circuit, open circuit, and non-inverting digital tuapback 6?CW 
tY pel. 

7.2.2.10.2.2 In addition to LIS acceptance teshng, other t e ~ : ~  are 
ava~lable (e.g., additional cooperative acceptance testing, a1sItzrn:3tec 
scheduled testing, cooperative scheduled testing. manual sctaediAacl 
testing, and non-scheduled testing) at the applicabie U % VdEST Tar& 
rates. Testing fees will be paid by CLEC when reqtiestrr'q 3:e testing 

7.2.2.7 1 Mileage Measurement. Where required, the mileage measrsrmrient for 
L.IS rate elements is determined in the same manner as the mileage measurc.?xP?ent fns 
V 8: W methodology as outlined in NECA Tariff No. 4. 

7 3 2  Interconnection Facility Options 

The R~~ciprocal Compensat~on provisions of this Agreement shall apply to the exchange of 
Exchange Service EASILocal Traffic between CLEC's network and Qwest's riefwork. Meere 
either Party acts as an IntraLATA Toll provider, each Party shall bill the o t h ~ r  Party using !hair 



@39gwitPm Tnrrtfcd Sw~tched Access rates Where either Party cnterconnects and delizrers t r&k 
y@ tfse atlm- frcm th~rcl partres, each Party shall bill such third parties the appropnale chsrges 
E",uksgnr?t f~ 11s respectwe Tariffs or contractual offer~ngs for such third party tarminatioris 
Abhdinl ?~e~araisty negot~ated agreement to the contrary, the Parties wili direcfty exchange 
ki2aF i~&f%c bekwasn their respective networks w~thout the use of third pafly trans~t pravrdsrs. 

% 3 $  f Entrance Facdities 

7 3 1:l.l Recurrmg and nonrecurring rates for Entrance faciiilies ar2 
specrfied in Exhibit A and will apply for those DS1 or DS3 facilities dedicated to 
use by US. 

7 3  1.1 2 IF CLEC chooses to use an existing facility purchased as Private 
trne Transport Service from the state or FCC Access Tariffs, the rates from those 
Tariffs will apply The DS-1 or DS-3 Entrance Fac~ltties may ride a higher 
capacity optical carrier SONET Private Line Transport Services system as part of 
the ~nterconnectien option.7 3.1.1.3 If the Parties elect to establish LIS we-way 
trunks, for reciprocal exchange of Exchange Service EASILocaI Traffic, the cost 
of the LIS two-way facilities shall be shared among the Parties by reducing the 
LlS two-way EF rate element charges as foilows: 

7.3.1.1.3.1 The provider of the LIS two-way Entrance Facility (EFS wilt 
initially share the cost of the LIS two-way EF by assuming an intltai 
relative use factor of 50% for a minimum of one quarter. The narninai 
charge to the other Party for the use of the Entrance Facility (EF), as 
described in Exhibit A, shall be reduced by thts initiat relative use factor. 
Payments by the other party will be according to this initial refativc use 
factor for a minimum of one quarter. The initial reiative use factor will 
contincle for both bill reduction and payments until the Parties agree t;rz a 
new factor, based upon actual minutes of use data for non-internet 
Related traffic to substantiate a change in that fzctor. i f  either Party 
dernonstrates with non-Internet Related data that actual minutes af use 
during the first quarter justify a relative use factor other than fifty percent 
(50%), the Parties will retroactively true-up first quarter charges. Once 
negotiation of a new factor is finalized, the bill reductions and payments 
w11I apply going forward, for a minimum of one quarter. By agreeing to 
this mterim solution, Qwest does not waive its position that Interm1 
Related Traffic or traffic delivered to Enhanced Senice Providers is 
interstate in nature. 

7,3.1.2 Collocation 

7.3.1.2.1 When Collocation is used to kcititate interconnection, the EtCT 
rate elements, as specified in Exhibit A, will apply per DS1 and DS3 

T 3.2 I Either Party may elect to purchase Direct i'runked Transpert from the  
other Party 



-3 -i 1. 
J ,: 1 U, D~rvct Trunked Transport (DTP) IS ailadable between the Servrrtg 

l M ~ e  Gmrct. r j f  the PO1 and the termmating Party's tandem or end oi-frtce 
awtc2-ae~ irh% applicable rates are described In Exhibrt A BTT facllrtres are 
pm+.=tJeilS 8s debtcated DS3, DS1 or BSO fac~lif~es 

7 3 2 4 2  When DTT IS provided to a local tandem for Exchange Seivrce 
F ~S!!,.JG~ Tmff i~ .  or to an access tandem for Exchange Access (IntraLATA Toll). 
or .foinbfy Provided Sw~tehed Access trafTic, the zpplicable DTT rate elements 
w ~ p i y  tmlween the Servmg Wire Center and the tandem. Addittanal rate 
ciemenls for dellvery of traffic to ,the terminating end office are Tandem Switching 
mid  'kmden Transmission. These rates are described below 

7 3 2 1 3  M~leage shall be measured for DTT based cn V&H coord~nates 
t':jt?i%veen the Servrrrg Wire Center and the locallaccess tandem or end office. 

~ ~ 3 2 1 4  Fixed Charges per DSO, DSI or DS3 and per rnile charges are 
aafined for UTT In Exhib~t A of th~s Agreement. 

'-f 1 3 2 ? r  &. If the Part~es elect to establish LlS two-way DTT trunks, for reciprocal 
t?xc*~a?~~~c c:f Exchange Serv~ce EASlLocal Traffic, the cost of the LIS two-way DTT 
lac::iaie% r4taTi be shared among the Parties by reducmg the LIS two-way DTT rate 
x:twrt@wl cntxsrges as fallows 

[,a) The provider of the LIS two-way DTT fac~lity w~l l  mrtially share the cost of 
the US Zwcr-way Dm- faality by assuming an in~ttal relat~ve use factor of 50% for 
a inrntmurn of one quarter The nominal charge to the other Party for the use of 
the D'lT factl~ty, as described in Exhibit A, shall be reduced by this ~nitml relat~ve 
w e  factor Payments by the other Party will be according to this ~n~t ia l  relatrve 
us@ factor for a rnlnlmum of one quarter. The mitial relative use factor 1~111 

car.ttrm~e for both b~ l l  reduct~on and payments unt~l the Part~es agree to a new 
faglor, based upon actual minutes of use data for non-Internet Related Traffic to 
substantrate a change in that factor. If either Party demonstrates with non- 
ir+&ernet Refaled data that actual minutes of use durmg the first quarter just~fy a 
retatrvs trse factor other than 50°h, the Parties will retroactively true-up first 
q::.art-ter charges Once negotiation of new factor is finalized, the bill reductruns 
m d  ~8yments; will apply going forward, for a minimum of one quarter By 
agretwig In Ihls tnter~rn solution, Qwesi does not Yvarve its pos~t~on that Internet 
mlaned traffic IS ~nterstate In nature 

7 3 3 3  Multiplexing opl~ons (DS1lDS3 IVIUX or DSOIDSi MU>() are ava~!abie at 
eatas described In Exhib~t A 

'F:unk Nonrecurring charges 

7 3.3 1 Installation nonrecurring charges may be assessed by the 
prervider for each LIS trunk ordered. Qwest rates are specified in Exh~bit A. 

7 3 3 2  Nonrecurring charges for rearrangement may be assessed by the  
pr~vrder for each LIS trunk rearrangement ordered, at one-half the rates 
spec~fied rn Exh~b~t  A. 
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Section 7 
lnterconnect~on 

Jtz : 1 FOP purposes of ths  Agreement, end office czll termination 
&.+- ,,Jrarss far Exchange Service (EASlLocal) traffic shali be based upon 
k18 art4 keep as a reciprocal compensation mechanism until otherwise 
egreed to between the Parlies The Parties agree that bilt and keep is 
defmd as a n~eehanrsm under whicn neither Party will apply a 
f$crr>rat:il,l compensation rate (which shall include the end office and 
tmt&mt rat@ f o r  local trafic originated by one Party and terminated by 
fk:e ather' Party In addition, for compensation purposes for the 
crdianga euf "1nterne.t-related traffic" the Parties will no? bill eachothcr. 
Fu:r prdrjsesss of this Agreement, "Internet-related traffic" refers to dial- 
u p  secess through an entity which combines computer processing 
inT0rt.ilatror.r storgage, piotocol conversmn, and routing with transmisison 
20 enab,7le tisets to access internet content or data servlces 

7 .3 4 1 2 Far purposes of call termination, Qwest and CLEC 
 itch(#,^) ~ h ~ i l  be treated as encl office sw~tch(es), unless CLEC's 
swt?cl.sCas) r~xset the defin~tion of a Tandem Switch in thrs Agreement in 
the D@ftnrktons Sect~on 

1 3 4 1 3 As set forth above, the Parties agree that reciprocal 
corsrpsnsatiar~ on a mutuai exchange of traffic basis, only applies to 
EASit,sea! Traffrc and further agree that the FCC has determined that 
luil@rnat related traffic originated by e~ther Party (the "Originating Party") 
asrd dgitvered to the ather Party, (the "Delivering Party") is interstate in 
vlatura Gonsequentiy, the Delivering Party must identify which, if any. 
sf thrs iraffic IS EASILocal Traffic. The Originating Party will only pay 
ss~jpraca! compensation far the traffic the Delivering Party has 
%ub%ter,liated to be EASlLocal Traffic. In the absence of such 
%t.tir%tanltatron, such traffic shall be presumed to be interstate. 

7 3 4 5 4 Neither Pariy shall be responsible to the other for call 
tcain:ftat~an charges associated with thrd party traffic that transits such 
FWty's r~etvvurk 

7 9  3 4 2 For the purposes of th~s  Agreement, tandem sw~tch~ng and 
ta:rdam t:arrsrn~ssion functions for Exchange Service (EASILocal) traffic 
shall be based upon bill and keep as a reciprocal comper\sation 
nrectmrrism until otherwise agreed ?o between the Parties. The Parties 
agwe that b~lt and keep IS defined as a mechanism under which neither 
P&r@ wiif apply a reciprocal compensaZion rate (wh~ch shall include the 
end office and tandem rate) for local traffic originated by one Party and 
t;i;;.r:erinated by the other Party A!though, such trafiic is not locai, the 
F3art:es also agree to treat ISP trafk under this bill and keep 
rriechan~srn for compensatm purposes. 



7 3 4 2.2 Mileage shall be measured for the tandem Iraresrnzssran 
rate elements based on V&H coord~nates behveen the fucai tandem anrji 
terminating end office. If actual m~leage cannot I;E rneac;urzb, an 
ass~~ined one-mile will be used 

7 3.4.2 3 When CLEC termmates traffic to a Qwest rem& sffice, 
tandern transmiss~on rates will be spplred fsr the mcl~agt? betwen The 
Qwest host office and the Qwest remote office 

7.3 4.2 4 When Qwest receives a uriquerred calf from GbfC to a 
number that has been ported to another Qwest centraf office w~th;i"ltf~e 
EASlLocal calling area, and Qwest performs the query, mt-teage 
sensitive tandem transmission rates wrii apply whish reflect the  drsha:;l;e 
to the end office lo which the call has been ported 

M~scellaneous Charges 

7 3 5 1  Cancellat~on charges will apply to canceiied LIS trunk nrders baseGS upon 
!ha cxtttcal dates, terms and conditions descrrbed in Soi~th Dakotaps Access %crvtee 
Tariff, Section 5.2.3, and the Trunk Nonrecxring Charges referenced :n this &tgr~~;i?;%~it 

7 3.5.2 Expedites for LIS trunk orders are allowed only on an excepticm basis 
~ 1 t h  Qwest executive approval withrn the same timeframes as Qwest pmvtdes far ather 
designed services. When expedites are approved, expedite cmrges writ sppsy ts !,.is 
trunk orders based on rates, terms and condrt~ons descr~beci In Exhibtt. k 

7 3 5 3  Constructron charges are descr~bed in Exhibit A of this Agreemes?! 

7 3 6  Exchange Access (IntraUTA Tali) Traffic Applicabie brtfmg Swit~ked As-,i-ess 
fatts of each Party apply to IntraLATA toll traffic routed to an access tandem, $1 directly la a:\ 
end office 

The following rates w~l l  apply: 

7.3.7.1 Local Trans~t: The applicable LIS tandem stilitchirsg ;and tandem 
transmission rates at the assumed rn~leage cantamed in Exhibrt A of this A g ~ s ~ ~ n d ~ t  
apply to the originating Party. The assumed mileage wrl! be rnodrfied to reiEeci scltfat 
mileage, where the mileage can be measured, based on negotratlons beiweert ltw 
Parties 

7.3.7.2 IntraL4TA Toll Transit: The applicable Qwest Tariffed Sw~tched PPei;ess 
tandem switching and tandem transmiss~on rates apply to the origtaatrng CLEC wr t f C  
The assumed mileage contained In Exhibit A of this Agreement sh~?iJ appfy 

7 .3  7 . 3  Jointly Provided Switched Access: The applicable Swrtchecl Access rates 
will be billed by the Parties to the IXC based on MECAB gutdeiines and w c h  Party s 
respective FCC and state access Tariffs. 

7 3 8 Qwest and CLEC are required ta provide each other the proper sigrtairng 



tnfcx~tlabon (e g , originating call party number and ciesttnation call party nmber ,  el-s f !% EE@G& 
am& Paey to issue bills in a complete and timely fashion AJt CCS srynzlrng paran?e%w  dl r ~ :  
pfovtded rncludlng Calling Party Number (CPN), ar~ginaiing line inismatian i:Ohigq ca4sr!3 
~ ~ ~ t e g o r y ,  charge number, etc All privacy indicators w~ l l  be honored If etrhef Party fads lo 
prwrde CPM or reasonable alternatrve (e g , charge-to-nclrnberj and caimoi st;bb5raas.Wte 

C ie~hntca\ restrrcl~ans (I e , MF s~gnallng) such traffic WIII  be billed as Switched Acesss amm 
etthw party may be a transit prouder for many carriers, the trafTc sent ?a tile o t h ~ :  Par? :sj.;thc:;t 
CPN (tratrd orrginating information) will be handled tn the fdtowmg rrtanrw The lrar,si% vcvrdeb 
wriit be respons~bie for only its portion of this traffic, which wlil ns4 e x c e ~ d  n m e  t h ~ n  5% o?f t ~ :  
tatal Exchange Service EASiLocal and Exchange Access (Irrtrat~4TA Toll) Traffic detiv'eied to 
the other Party 

7 3.8 To determine the responsible originating carrier uf all calk for $blimg ~tirp96B5 
Qwast afid CLEC are required to ut~lize the Number Porlatirlity Admtrsisirautr~n Ceirter iP4PACj 
database, or another database that is supported by ORF 

7.4 1 <'* When ordering LIS, the orderrng Party shati specify on the iaccez& aawtsr 
Request- (ASR) 11 the type and number of Interconnection fad~ttes to terminat@ at tfw Pwst af 
lnterconnectiorl in the Sewing Wire Center; 2) the type of interoffice transpart, ( ic  . C 7 w c $  
Trunked Transport or Tandem Transm~ssion), 3) the ntmber of trur~bcs !Q be provrstanad -st ;m 
end ofice or local tandem; and 4) any optional features When the orcjenr:g Par?y req; ~ 3 %  
faciiities, routing, or optional features different than those deterrnrn~d ta be a~ari&dt:, tiw P ~ P ~ P u ' E ~  
will work cooperatively In deterrn~n~ng an acceptable canfiyuralion, bassd on avartabis kWitres 
@qmrpnvxit and routting plans 

7.4.2 For eaich NXX code assigned to CfEC by the F4ANPA. CLEC \j.iJi provide CP&st 
with the CLLt codes of the Qwest local tandem and the CLEC Pomf of lntet'fa~e t t  ~ f i i ~ h  : d S ; r ,  
associated wrth the NXX will be routed. For NXX codes assigned to exisirng t lS  t rur~h gw;qxt 
CLEC will also provide Qwest with the Qwest assigned Two-Six Ccde {TGSN] la ~Assck  ~aci-1 
NXX will be routed. This information can be provided via the Routrng Suppien~erztat F a m  
Wireline available on the Qwest web site: www.uswes2 comlcarrierCbu!te!in~Bpf~~e~~ h : l  an;) is 
required to ensure that Qwest routes CLEC's traffic appropriately 

7.4 3 When CLEC has a DS3 Entrance Facility or has purchased a US"fml;atc- fm 
facility to establish a InterLCA Factlity, CLEC will order the approprraze El53 tacitiiy reqimx :mi 

~dentify the channels of the DS3 to be used to provide circuit fmlity assignmer~ti; A l s ~ ,  if CLEC 
has a DS1 Entrance Facility or has purchased a DSI private line fa~itrty ?o es-siabirsh a hfeCE.CA 
Facility, CLEC will be responsible for identification of the DS1 charmeis af the 051 private i $ r x  

ta be used to provide circuit facility assignment The DS-1 or DS-3 entrance factlities itmy rid$> 2 

higher capacity optical carrier SONET Private L~ne Transpor"ter&xs sysi~w a5 oar$ 06 me 
ii%r;rcannect~on option. 

7.4.4 A joint planning meeting will precede initial trunking orders. These mcettt-tgs wrii 
resuit in the transmittal of Access Service Reqrl~sts (ASRs) to initiate order actsvily 44 Pany 
requesting local tandem lnterconnection wi!l provide its best estimate of the traffic das%ribufrx ta 
each end office subtending the local tandem 

7.4.5 Trunks will be ordered either to Qwest's end offices directly or to C&QS~"S I o c ~ E  
tandem for Exchange Service EASILocal Traffic Separate trunks mil be ordeaeis i a  OweHs 



7.4.8 CLEC may cancel an order for L15 at any lrrne pnor 10 fne-lrfrcaifa:~ by %38d~3: &;a? 
service is available for CLEC's use If CLEC is unable to aa;c;ept, LfS wi#t;;n 33 cxi%arrb;~t -%ty?;. 
after the origma\ serwice date, CLEC has the folllnwmy aptssns 

b) Billing for the service will camn-teg-tce 

In sluch instances, the cancellation date ar the date biifmg 1% 20 commence, @Q:zandirrg em w%::k% 

opti~an is selected by CLEC;, will be the 31'' calendar day bieyarld the sdr;$ralal $@mrt% drQk+ !:>f ff'l,l 
order for LIS. 

7.5.4 A charge will apply for Category I t -01 -XX and 1 *4-5C!-.XX racards %snl by C2~ie~4! 3~ 
CLEC in an EMR mechanized format. These records are used ta pr@mk irrfornraktan m,;&smy 
for CLEC to bill the Interexchange Carrier for Jointly Provided Switched ~%c&es9 set.il~zdb 5alb 



810( database queries. The charge is for each record creatsd ancl Brasrsmittrm n::2 ir: ' x % ? t - -  f; 
- 

Ex1xf3it A of this Agreement 

7.6 Transit 

7.7 Local lsateecspanection Data Exchange for BiIXing 

7.7.2 The exchange of billing records for altenetate bitied calls it:* CJ ca L+nri -:x$ tl 
third-number and collect) will bs distr~buted thro~gh tile evjstrnG CMES ~ I X % ~ % L : . ( ;  .+-f::;r, 

otherwise separately agreed to by the Parties 

7 .7 .3  Inter-Company Settlements ("iC.3") r e v ~ n u s s  wrG be s&ltsst lkc,;:p t?:t;r l&~:q-** d 

Card and Third Number Settlement System ("CATS") Each Psr:y vaii p : i l t ~ &  f,::, .,sa-= 
arrangements for particrpation in the  CATS processes, thrrsugi-~, direct sa8:zq:sison z;! as kr;.~3:2;i 
arrangement with a direct participant 





8 1  1 Collocation allows for the placing of equ~p~nent av~ned by CLEG w$hi;? Q&=&sr B 
\bVtre Center that IS necessary for accesstng unbundled network elernen% f ! & i i i ~ f .  wc:Raq 
sewtces, and Interconnection Collocation includes the Ieasmg 10 GLEC al $jszat space r f ' f  2 

Qwest Wire Center, as well as the use by CLEC of power k a t ; n g  VEP~:&?GR a%ri ,P 

sandttloning (HVAC); and cablmg in Qwesr's Wire Center. Coitaca;rotor.i atss alkcw~zi GCI-$57; t9 
amess lnterconnectron Distribution Frames (ICDF) far the purpose of acumtng ar;d ~ar~.:&!fi!ng 
unbundled network elements and accessing ancillary sewadlces Tk:e six I~$BB 06 
Cerliocation available pursuant to thrs Agreement - Vtrt~ial. Caged PS:.g~ical Sbsu-ed 

~.&,?'rn t - * * * u  Physical, Cageless Physical, Interconnection Distrrbut~on Frame and A C ~ ~ ~ L B R !  id"hq i. 2 l y . l i i / i i ~ j  i 

8.1.1.1 ?" an& Vidual Collocation -- A lWual Collocatien atrasrgemenl ~ e q z m s  (2, %t Sa 
purchase and deliver to Qwest CLEC's own equipmer~t for Qwest te :nlitaiI and if"r%ir3,:3:rt 

In Qwest's Wire Center CLEC does not have phystcai access to its e,qui~~'~cr:Q :a W: 
Qwest Wire Cmter 

8 1.1.2 Caged Physical Collocation -- allows CLEF= $0 teese caged fIaar apam $29 
to a maximum of 400 square feet, for piacernent of its equipment f$r'rtmf: QMY+S-P 'if;&? 
Center for the purpose of ~nterconnecttng with Qwest frrtishakf sawices 02 a:xe'fi~~y$ 
unbundled elements Requests for space in excess af JBO sqttaee f w t  ttr:iFi be 
considered on an individual case bass. CLEC rs responsrble for the prackrrerwa;::: 
~nstallation and on-going maintenance of its equ~pn'tent as weif as tF"ee ~ m s v  ;t,rrnrzc*rixsm:$ 
required within the cage 

8.1.1.3 Cageless Physical Collocatmn -- 1s a non-aged area ~ i i k i ~ ' t  za C~K@SI VJiik:" 
Center Space will be made awallabfe in srnc;I~s- frame bay incrert?sr'fEs 3772 C>i4W.;-!.ip'J 

square footage is nine (9) square feet per bay Space wrll @E grwid~xf u:,:srq i,ltve% 
standard equipment bay configuratrons rn which CLEC carr piace and maeniait". ($5 ow;;rl 
equipment. CLEC is responsible for the prcrcurerrient, tnsrattairari arm xr~~5rr13 
maintenance of its equipment as weii as the cross r:onnectrom recgijrfea w:l?w C::l,Ef s 
leased Collocation space 

8.1.1.4 Shared Physical Collocation -- aliows fvwra or triore GhECs Ita ss?aae a 
srngle Collocation enclosure. Under Shared Physical Cotincatmn. one Ct  EG Gzrtairzs ~5 

Caged Physical Collocatior~ arrangement from Qwest pursuanii rs 97;s Agretatrt6nf ar" 87% 
approved interconnection agreement, and another CkEC, PtlTSi~iI:,]f : ~ 3  ihe terms G$ its 
Agreement or approved ~nierconnection agreement. ;nay share ilse a:! that S~;EC in 
accordance to terms and conditrons agreed to between the lwsr C tECs  Q4hamt ~ i %  

prorate the charge fcr site conditioning and preparation tinber"rakerr by Q w ~ s ~  ib 
construct the shared Cotlccation cage or condition the spang2 'r'sr CaTlocatk.kon use 
regardless of how many carriers actually collocate ;n that Gage, by b@b%i'r?i!l:f?g :%+ zzmf 
charge for site preparation and allocating that charge to a cofiacatfng GEEC bassi  on! 
the percentage of the total space utilized by that CLEC Qwes: shati ;tot piass 
unreasonable restrictions on CLEC's use of a Coltocatr~n cage stzeh 2% Ismltng C;;tEGs 
ability to contract with other CLECs to share CLEC's Collacattrrr-! Gags :r.i a ~ ~ 4 b B t :  . Pa ,,, 

arrangement. In such a sublease-type arrangement, CLECT wiii nst be ai.!aor:c& ea crr;rrge 
the shared occupant a charge in excess of the rate they are bemg cfsa:geb by Owst ;  :n 
addition, if two or more CLECs who have rnterconnecltsn clgretweob w:fi Qwexl uiikiz$s 



a shared Collocation arrangement, Qwest shail pern-iir each GCEC ti% wdw iM3 %C %sf3 
prsvision sewice from that shared Collocation space, rsgardless af t~hx3-1 CLEC wao rhc 
arrgmai colbcator 

8 I 1.6 Adjacent Collocation - is avarlalafe rn those rrlstanccs viliere )tg':484 a 
~nsufherent space In the Qwest Wire Center to accum~rtodare any ~f %he athm kr1"i158 a! 
collocation The specific terms and condrt~ms far adjacent coileeation wrf4 t5& c$e%ii1c!t~:saezra 
of7 an individl~ait case basis. dependrng on the specifrc needs uf CL%C ar;a ?:E? :,.t:nsfwr's 
nature of the available adjacent space 

8.2 I '1 Wrth respect to any technicat requirements o r  pcrf~rtarartce ~.7397,%r9?+ 
specrfied rn this Sectron. Qwest shail provide Collocat.ron on rates lems zmce ~xat$!irm$ 
that are just, reasonable and non-d~scrim~na'rory 

8 2 1 2  CLEC must identify what transmission and c-,ra% c~ni"t~e",i!al?; &*:$u~E~Y,&% 
will be installed and the vendor technical specrfrcatior(s of such aarkzrprneni sn t!782 i3'w&e99 
may verrfy the appropriate power, floor loading, heat reiease: Ewv~t'onny,antaE g:sr:;r:ciateir 
level, HVAC, and tie cables to CLEC-provided cross-conned!an dwrce 

8.2.1 3 Demarcatron Points for unbui~dleci network @!dE'lenis ~,i,?r"uCht afzd 
Ancillary Serv~ces. The demarcation polnt for unbundled nehv~ck eierisexs and ai.l,trYaf:, 
services is that physcal potnt where Qwest shall tem-onate its ;~rskt;nb!ed nwx.% - 
elements and anc~llary services for access by CtEC i hers x e  t w ~  sta~:,:km 
demarcation points where unbundled network elements and anui%ry wvxcs l fn~y t : . ~  
delivered to CLEC. CLEC shall specify its choice of star,dard deinarcabsi~~iai~.irs $ 2 ~ '  -.:? 

access to UNEs and ancillary services One standard dernaseation pmE r% at G t E G  
provided cross connectlor) equipment In CLEC's ?hys:cai ar iu'rrtuai Cc!loca:aen - . ; p a x  k 
second standard demarcation point is at an Interzonr"tec4rm Disrr:trs;inrr I-rams 
Alternatively, the demarcat~on pant may be estabtrshed at s bcai~grl yl!W9 agrw& t~ by 
CLEC and Qwest To the extent CLEC selects a demab'r5ati~n pGrM w?,w%  if its 
cotlocated space, such as an ICDF, CLEC shall provide awJ Owes"t,%it: .:lst$il :P?s he 



-7s cabies from CLEC's collocated equipment to the demarm!xx pain.: kW.?3:;~4 j* W~F:$$F 
shall provide and install these fie cables, at CLEC's expense 

c) if CLEC elects to use an fCDF in assrj.cra?:on vi:lbn. Vnr:u,zl .it B?,yw-;-~ 
Collocation, at the ICDF; or 



8.2.1 17 Qwest wiii review the S ~ C U P Z ~  IequiiErREf)fsii, c s ~ ' ~ ;  :A X i  C W Z ~  +~t%i:). 

explain the access control processes ro G t E G  T3md ai:c@ss $Q$Q:$ pic4 ~ 2 %  IE-~.~~LL~;;S,.'~ E) . I~  
is not limited to the  requirement that alE LXEC apgmvedi f:m%asfr;& ;iFe f Z ~ + ; ~ , ~ : : ' t ;  ?S 
trespass vi~lattons if they are found outside af 2asyytalr;d and ;3~j?;riabpr~ 38e;k~ ?' t :8:ib3 - i 
provide access to unauthorized ~ndrvicfuak 



8.2.4.25 Conversrons od the vartocra CoE1oca:ran a:f-;qtm-y2$ It? :* 3 , 9+~$&g  :;7 

physical) will be considered ugdet the FB& !?&a&$? Ppt&.~::% . i -~~~$. i ,c f  G 7% 
Bona fide Request Process Sectlaan of "ti& &+gw:a::&n: f':LK t2 r$*,,i!4: ; Tqx :it! , hqrf..:: :<:&:$ 

conversion charges. 



8.2.2.7 
associated with train 
installation of CLEC's 
than the standard eqtri 
diem charges ji.e., exp 
lodging incurred by Qwast er 



3.2.3.3 
Physical Cat'tsea!ian is 
considered by Qwest on 
actuaf Ready F w  
later, G i f  C must 
may be used For stam 



request t h ~ s  serme shall be awlable per standard Qwest business servtm pTOif iSiWtn2 

processes and rates 

8.2 3 12 For Caged Physical Collocat~on. CLEC's leases! fIoar space v&!l be 
separated from other CLECs and Qwest space through a cage enciosur~ Was! wli 
construct the cage enclosure or CLEC may choose frons Qwest apprwed c ~ n f ~ a ~ t i ~ a r s  IO 

construct the cage In accordance with the applicable "tcl-tnicat pubitc;at~ro;?s A!: CtEC 
equipment placed WIN meet NEBS standards, and wfI comply wrth any ffxcai, s!ate sr 
federal regulatory requirements 117 eeect at the time of equqmenl rrt%tai!atron ar that 
subsequently become effective These two Qwest Technical Ptsblic',atlons must: "3 E:V the 
passesslon of CLEC and its agents at the site d~irrng all work a:.' c ~IVI~ES 

8.2 3 13 For Cageless Phys~cal Collocatton, the m!ntrnt;m square foarage s~ 9 
square feet per bay Requests fa: multiple bay space wti he praurded vt  adpcer;t t ay5  
where possible When contiguous space IS not ava!abie bays may be cam~~rt-tgled wrtr-i 
other CLECs' equipment bays CLEC may request tRsough the Qwest Space 
Reclan-tat~on Policy, a puce quote to rearrange Bwest cqupmen; tc- p i~v ide  GLEC wr"E7 

adjacent space. 

8.2.4 Transmission Facility Access to ColOocation Space 

8 2 4 1  For Virtual or Physical Collocation. CLEC may ~ef&r;$ krsr2 Zhree aptrona! 
methods for fachiy access to its Coliocation space They mzfude i :; f&s_er e;u,arar.~cf: 
bcrlitites, 2) purchasing prlvate line or access sewrces, and 3) u~a t~nd led  rsatbdork 
elements 

8.2.4.2 Collocation Fiber Entrance Facifities U.r;lres$ affars threa F : ~ P  
Collocation Entrance Fac~lity options - Standard Fiber Entrance Fraciirly. C~rsss-@snn-sct 
Fiber Entrance Facility, and Express Fiber Entrance Faczirties These optinns mply to 
Caged and Cageless Physical Collocation and Virk~sf Cotlacafiim Ftber Entrance 
Faciirties provide the connectivity between CLEC's coliocated ~qurpnlen: vritthfn the 
Qwest central office and a C-POI outside the central office wherz! CLEC shall bern~!nate 
its fiber-optic facllity. 

8.2.4.3 CLEC is responsible for prowding its own fiber iawlrties to the Coti~catirrrr 
Point of lnterconnection (C-POI) oc~ts~de Qwest's Central Office, Qwest wili extend the 
fiber cable from the C-POI to a Fiber Distribution Panel (FfrPf Additional fiber, conduit 
and associated riser structure will then be provided by Qwest from the FDP to carTtinue 
the run to CLEC's leased Collocation space (Caged or Cageless Physrcai Catiocaimnj QF 
CLEC's equipment (Virtual Collocation). The Qwest prnvided iaciiity from 2he C-POI to 
the leased Collocation space (Phys~cal Coilocation) or CLEC equipment (Vtnuai 
Collocation) shall be considered the Collocatron Fiber Entrancs Fa~trity 

8.2.4.3.1 Standard Fiber Entrance Facility -- The standard fiber enir8ance 
facility provides fiber connectivity between CLEC's fiber fazifit~es delivered to the 
C-POI and CLEC's Coilocat~on space in increments of 12 fibers C E C k  fiber 
cable is spliced mto a Qwest-prowded sha rd  fiber entrance cabre that consists 
of six buffer tubes containmg 12. fibers each for a 72 fiber cabie The  72 fiber 
cable shalt be termmaled on a Frber D~stnbutrar: Fanef (FDP) A 12 fiber 
lnterconnection cable is placed between CIEC's Coilocatian s p a e  and the FOP 



The FOP provrdes Qwest v~ith test access and a connectron point betweer the 
transport frher and CLEC's rnterconnec'irar: cabie 

8 2 4 3 2  Cross-connect Fiber Entrance Faeitity -- T ie uoss-crrnnsc2 
frber entrance facil~ty provrdes fiber connectrvity between CLEC's fiber fac~f:ties 
deltvered to a C-POI and mult~ple locations wtthm the Qwesl %fire Center 
CLEC's fiber cable is spliced into a Qwest prov~deu shart?ii Fiber entrance cable 
tn 12 fiber increments The Owest fiber cabie cons~sts of six biiffer fiif38s 
contalnrng A2 fibers each for a 72 fiber cable The 72 fiber cabfe terminates tn a 
fiber drstribut~on panel. This fiber dtstribufrcn pane! provdes tesi ah:zess and 
fiexrbil~ty for cross connect~on to a second fiber dlstnbutron panel Frber 
rnterconnect~on cables in 4 and 12 fiber options connect the second fher 
dstrlbut~en panel and equ~pment locatrons In the Wire Center Thts optron has 
the ab~lity to serve multrple locations or pieces of equrpment vr~thin "re oEce 
Thrs optron provldes maximum flexrbil~ty in distrtbut~ng fibers within the centrai 
office and readrly supports Virtual and Cageless Physrcslt Colifacation and 
multrple CLEC locations in the offrce Thls opt~on also supports transttions from 
one form of Collocation to another 

8 2 4.3 3 Express Fiber Entrmce Facility -- Clwest will place a CLEC- 
provided fiber cable from tlic C-POI directly to CLEC's Colfocation space The 
fiber cable placed in the Wire Center must meet fire rating requirements, tf the 
CLEC provided cable does not meet fire rating requirements then a transition 
splice will occur in the cable vault to insure that the cable within the Q w e ~ f  ~Efice 
meets requrren~ents. This option will not be available if there is less than one fult 
sized conduit (for emergency restoration) and 2 innerdi~cts (one for emergency 
restoral and one for a shared entrance cable) 

8 2,4 4 Qwest wrll designate the location of the C-POI for Virtual, Caged Pt~ysicaf 
or Cagetess Physrcal Collocation arrangements. 

8.2 4 5 The Collocat~on entrance facility is assumed to be fiber optic cable and 
rr~eets industry standards (GR. 20 Core). Metall~c sheath cable is not considered a 
standard Collocatron entrance facdity. Requests for non-standard entrances will be 
consldered through the BFR process described in the Eona F~de Request Process 
Section of this Agreement. All costs and provisionrng rntervais for nctn-standard 
entrances will be developed on an individual case basis 

8.2.4 6 Dual entry into a Qwest Wire Center will be provided only when hvo entry 
points pre-exlst and duct space is available. Qwest will not initiate construction of a 
second, separate Collocation entrance facility solely for C~llocation. If Qwest requires a 
Culiacatiari entrance facility for its own use, then the needs of CLEC will also be taken 
into co~-isideration. 

82.4 .7  As an alternative to the Fiber Entrance Facilities described above. GLEC 
may purchase Qwest tariffed or cataloged Private tine or Switched Access services 
between its Wire Center and its Collocation space in a Qwest Wire Center. 

8.2.4 8 As an alternative to the Fiber Entrance Facilities described above, GLEC 
may purchase unbundled dedicated interoffice transport between CLEC's Wire Center 
and CLEC's Collocat~on space in the Qwest Seniing Wire Center. 
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8.2.5.1 Interconnection D~stribut~on Frame (JCDF) Collacatir,;, is aw%d$e fef' 
CLECs who have not obtarned Caged or Cageless Physic;al Coilsc~Lrorn* t%.d who mqwe 
access to the Qwest Wire Center for comblninrjl uni>kirrdted netir~~j'ir eI8ments am3 
ancillary services. ICDF Colfocatian provides CtECs with ac-esss to t k  3!~2~rce;;.,rie&~I~a~ 
D~stributton Frame, where Qwest wlf! termmate Bha ~~nkundied o.?e!w~rk e?emsr".s;s and 
ancillary services ordered by CLEC CLEC may combine one UNE ;a a~rsthar ?.HE ar 
ancillary service by running a jumper on the JCDF. CLEC access ts Zhe KX2F' w ~ Z !  b~ ~n 
the same terms and conditions described for other Qypes ~f CoiY~~atrofi rr: :  f81us $c&m 

8.2 5.2 All Qwest terminations on the Intercannsc?tctn Distrtk31~1i.~:,rr Frame '& 
given a frame address Qwest will establish and nraintam frame? ~ddress  r$:c9;lrdz2 fm 
Qwest terminations. Qwest w~l! maintarn assignment records for eactr~ t~~~bs.ir~c%!~:f! 
network element and ancillary service ordered by GLfC tkai $3 t12rrsiirreted m a  the 
Interconnection Distribution Frame Qwast will pravrdc CLEG with $579 Vamcs 
assignments for each unbundled network element and ancillary seryieg ?arnnt~.iar$~4 on 
the ICDF. 

8.2.5.3 CLEC will be required to place the jumper ci;nriactiPn bcfisvean f m m  
addresses lo connect unbundled loops. anctltargr and finished serwicm CXEC wiz 0s 
required to ma~ntain the records for CLEC-providi.,d jumpers 

8.2.5.4 To the extent that CLEC's requested use of the i:~"tu.,rcoi.rf-ret":!iof~ 
Distribution Frame results in Qwest mcu:rmg Isuildtng aa kame acJditrons s!kar t%an Wt 
ICDF, construction charges wili apply 

Rate elements for Collocation are included In Exi-tibtt A 

83.3 Rate Elements - All Collocation 

8.3.1.1 Qwest will recover Collocatlcn casts t h r ~ t ~ g h  bat& re~3tjrnfiq 
nonrecurring charges. The charges are deteerrnmed by tbe scope of wmrk $0 he 
performed based on the information provided by CLEC on the  f;oll3tafi~n CrCIer Forin 
A quote is then developed by Qwest for the work la be perkmxxl 

8.3.1.2 The foilawing elements as spec~fied in Exhlb:t A of t'tars A%, - r ~ ~ m 8 n t  U c  are 
used to develop a price quota!ion in support of Collocation 

8.3.1.3 Quote Preparat~on Fee A nsn-refundable charge far the work r e q ~ m d  to 
verify space and develop a price quote for the tots1 costs to CLEC far its Catfocatitrn 
request. 

8.3.1.4 Collocation Entrance Facilkly Charge Provides for the fiber optic cabfe {rr! 
increments of 12 fibers) from the C-POI utilizing Qwest owned, conv~tnticjrsat sia~gie mode 
type of fiber optic cable to the collocated equipmerit {for Virlua! Cutloea\iun) or t o  the 
leased space (for Caged or Cageless Physical Colfocatmn). The Golii~catron errtrarrce 
faci1it.j includes manhole, conduiffinnerduct, placement of conduit/!ni?ercl~ fiber cabie 



fiber placement, splice case, a spke  frame, hkes drstn3:rt:an par-,& zzd r&;~s:n ,354 

Charges apply per fiber pair 

8.3 1 17 Cotlocatmn Terminations 

A) Terminat.t!ons are purchazed by @LEG tis came&: !heir Caged og 
Cageless Cokcation to the ICDF for the purpose d accessma i~t~bundl~<ci 
network elements. Th~s element inctudes Qwst's ~ F O L I I ~ ~ Y I $  ?e!-nYl\n8%tOil b t ~ c k ~  
rnstallation labor betvveen CLEC collocated eqttlprnent and Ihe agpmpitate -;asass 
connect devrce Cabling is also requ~red and rnay be pravded By 6LEC or at 
their request. Qwest wili provide cabling at an additmwi c h a r g ~  1fir"hstt Qwss; 
pmvides the cabling, Collocation Block Terminatron rates w~fi appty as .;an?airled 

1. -...-I In Exhibit A of thrs Agreemerit When CLEC pso~tdes the mbli~tg, GaLo LCI tf Q I: 

Terrninat~on rates. on  a per termmation basis, wiIi apply as contained in Exkrbr: 
A of this Agreement. 

B) Terminattons must be purchased in t h e  fafimwrsg mcrerr;es=& DSG 
in blocks of 100 te:minations. DS? rn incrernmts of 28 terrnrn2sl:ietrrs: D53 m 
increments of one (1) caaxral cabk or fiber pari Thrs eiernent is provided 23s 
negotiated between CLEC and Qwss: 



837 I2  Securrty Charge Th~s charge applies to the keysicard and card readers, 
required for CtEC access to the Qwest Central Gffrce for the pursjcrse of Cofrocafirsn 
Charges are assessed per CtEC employee, per card on a monthly basis Vtdeci 
cameras and other Central Office Security ~nfrastructur-e may Ine required and will be 
assessed on an tndtvrdual Case Basis 

8 3 1 1 3  Composite ClocWCentrai Office Synchronrzairon Recovers the cost of 
l a  um pratrtdmg composite clock andlor DS'l synchrontzation signals traceable to a strnt 

one source CLEC must determine the synchronization requirements for CLEC's 
eqwprnent and nottfy Qwest of tnese requrrements when ordering t h e  ctask srgnais 
Central Office Synchronizatian is required for Virtual Coltocatton tntrolv~ng drgrtat services 
or connecttons Synchronization may be required for analog sewces Central ORce 
Synchron~zat~on IS avadable where Qwest Wire Centers are equipped with Bui'lltny 
integrated Tmmg Supply (BITS) The rate is applied on a per part b a s ~ s  m accordance 
wtth Exhibit A 

8 3 1 2 4  -48 Volt DC Power Cable Charge Prclv~des for the transm~ssiorr of -48 
volt DC pcwer to the collocated equrpment and IS fused at 125% of request 11 ~ncludes  
engrtmvtng, furnishma and installing the main distribution bay power breaker, 
associated power cable, cabk rack and local power bay to the closest power disfrtbution 
bay It also tnciudes the power cable (feeders) A and 6 from the local povuer distribution 
bay to the leased physical space (for Caged or Cageiess Physical Col!ocation) or to the 
caflocated equ~pment (for Virtua! Coltocatron) It 1s charged per foot, per A and E3 feeder 

fallowtng rate elements, as specified in Exhibit A, apply uniquely to Virtual Coitocatron 

8 3 2 1  Mamtenance Labor Provides for the labor necessary for repair of out of 
sewlce and/or servrce-affectrng condrtions and preventatwe rnarntenance of CtEC 
VI~~UEI I I~  collocated equrpment CLEC IS responsible for orderrng maintenance spares 
Qwest will perform maintenance andior repair work upon recerpt of the replacement 
maintenance spare andlor equrpment from CLEC A call-out of a marntenance 
techn~cian after busmess hours 1s subject to a ininrinum charge of three hours 

8 3 2 2  Trainrng Labor Provides for the training of Qwest personnel on a 
metropolitan service area basis prov~ded by the vendor of CLEC's v~i-tually collocated 
equipment when that equipment is different from Qwest-provided equ~prnent. Qwest w4l 
require three Qwest employees to be trained per metropolitan service area In which 
GLEC's virtually collocated equipment is located If, by an act of Q\N~s:. trained 
employees are relocated. retired, or are no longer ava~lable. Qwest wilt not require CLEC 
ia prcrvide trainrng for addrtional Qwest en~ployees for the same virtually collocated 
equipment in the same metropolitan area. The aniount of training billed to CLEC will be 
red~~ced by half, should a second CLEC rn the same metropotitan area sele~t the satlie 
VII-tuatly collocated equipment as CLEC 

8 3 2 3  Equrpment Bay Provrdes mounting space for CLEC virtually collocated 
equrpment Each bay includes the 7-foot bay, its installation, and all necessary 
environmental supports. Wlount~ng space on the bay, including space for the fuse panel 
and air gaps necessary for heat dissipatron IS ltmited to 78 inches. The monthly rate IS 

applied per sheif CI-EC may request use of alternate bay heights of 9 foot and 11 foot f j  



SecUon 8 
Collocation 

~ C ~ @ E - R ,  ~hl@:'i WII~ bs considered on an lndiv~dual case basis No Equrpment Bay Charge 
Ea msnssed rf CLEC prsvrdes its own equ~pment bay. 

& 3 2 4  Ergneering Labor. Provides the planning and engineering of CLEC 
o"t3la1Ey calfac;ated equ~pnient at the time of ~nstallation, change or removal. 

8 3 2 5  irmt;allal!m Labor. Prowdes for the installation, change or removal of 
CLEG vr:ltretiy collocated c;quipment 

8.3-2.6 F\oor Space Lease. Required for virtual collocatian only in the instance 
Y V ~ W ~ %  CLEC provides its own equipment Gay. This rate element prov~des the monthly 
f @ ~ s e  far the space occupied by the CLEC-provided equipment bay, including property 
Fawa and base operattng cost without -48 volt DC power. Includes convenience 11 0 
P C ,  I5 amp electrical wtlets provided in accordance with local codes and may n-3t be 
G E ~  10 psowar transnl~~slorl equrpment or -48 volt DC power generating equipment 
&6%tr ~t~c!tidelj mmnfenance for the leased space; provides for the preventative 
wrcairtfaPratisre (climate controls, filters, fire and life systems and alarms, mechanical 
systams, standard HVAC); biweekly housekeeping services (sweeping; spot cleaning. 
If%& r@trtavai) of Qwest Wire Center areas surrounding the CLEC-provided equipment 
bay end general repair and maintenance The Floor Space Lease includes required 
s@fe space an each side of the CLEC-prov~ded equipment bay 

8 3 3 7  Space Ccinstruclion and S~te Preparation. Includes the material and iabar 
Lo canstrt~ct and prepare the space, including all support structure, cable racktng and 
lightrr~ r@quruab to set up the space It also includes air condit~oning (to support CLEC 
taad~ $$2~~iftl3d), l~ghtlng (not to exceed 2 watts per- square foot), and convenience 
sulkts (3 par caged or eageless Collocation or numbet- required by building code) and 
%Sw ~a%l assoctared with space engineering. If a new he-up is established for cageless 
Gc;al'fac=ati~n~ an AC power outlet will be provided at every other bay in the line-up. 
gag@taos bays pieced in existing line-ups will use the existing outlets. For Caged 
CaObcaborr. rt includes a nine foot high cage enclosure available in increments up to 400 
square feet. CLEC may choose from Qwest approved contraclors to construct the 
spam, rn~turtrng the csge in the case of Caged Collocat~on, in accordance with 
Ll $ VtEST's ~nstallation Technical P~~blicatlon 77350. Pricing for the Space 
Constrtictron and Site Preparation is described in Exhibit A. 

8 3.3 2 Floor Space Lease. Prcvides the monthly lease for the leased physical 
space, property taxes and base operating cost without -48 volt DC power. includes 
cnnvmrence 11 0 AC, 35 amp electrical outlets provided in accordance with local codes 
and n a y  not be used to power transmission equipment or -48 volt DC power generating 
aqurpment. Alsa rncludes maintenance for the leased space; provides for the 
pteventat:ve maintenance (climate controls, filters, fire afid life systems and aiarrns, 
rfiachranrcal systems, standard HVAC); biweekly housekeeping services (sweeping, spot 
cieaning, trash rernoval) of Qwest \Wire Center areas surrounding the teased physical 
space and general repair and maintenance. The Floor Space Lease includes required 
aisie space on each side of the cage enclosure, as applicable. 



8 3 3 3  Collocat~on Groundtng Charge Used $3 ~eonnes the central offas;& 
contrnon ground to CLEC equipment Recurring and n o r m  cS-arps ars 
casscssed per foot to CLEC's equipment 

8.3.4 1 The charges for ICDF Caflocizticzn are ?he non-recirrnng a M  rewrrtng 
charges associated with the unbundled network elements ar ar?ciitWy se~2ice5 orbered 
by CLEC, the cost of extending ths unbundled nsttwrbc etemenrs or arruiiary swwcas ta 
the demarcation point, whrch are recovered through the fTP charges tiescrrt~~d in &;la 

UNE Section, and the Security charge, described in this Seclim 

8.4.1 .I CLEC must ccrmplete the requirements in !ha trnp!aru;ieri~4atiora %G~&U:'E 
Section of this Agreenxmt before submitting a Callomtion O&er Form snd Qwxe 
Preparaticn Fee (QPF) to Qwest 

8.4.1.2 Any changes. rnodif~cations or addit~onsrl enginee;fSing reqresfeb by Cl-f C 
subsequent to ills initial order. as to the type and quantity af equipment ar olhcr aspects 
of the original Collocaticm request, must be submitted with a suhseqrjent QPF ana 
CoUocation Order Form. Such requests will either be implen~er19ed wtth $he rzrigrnar 
request or worked as a subsequent constructim actrvrty, daparsdant upan the t:m& OF 
submission; e g , feasrbility quotation, or after down payment 

8.4.2.1 Upon receipt of a Collocation Order Form and QPF, Qwmtest witl gadoa'n a 
feasibility study to determine if adequate space can be found for :he ptacs;nll;snt sf 
CLEC's equipment within the Central Office. The Seasibitity study wlll be campfeted 
within seven (7) calendar days of receipt of the CaPF lf space rs available. Qwes! wild 
develop a price quotation within twenty-five (25) caieridzr d ~ y s  of compteait;i.ra af the 
feasibility study. Subsequent requests to augrnertt an exisling Callocaiion &so mqum 
receipt of an Order Form an3 QPF. Adding plug-ins, e.g., DSZ or 0S3 cards k g;xisBil'sg 
Virtually Collocated equipment, wifi be processed within ten business days 

8.4.2.2 Virtual Coliocation price quotes will be hanared for thirty :30) calendar 
days from the date the quote is provided. During this period the Ccrl;oc,attorr @rztrsnce 
facility and space is reserved pending CtEC's approval of the quoted charges If @LEG 
agrees to terms as stated in the Collocation Price Quote. CLEC mns"i;esp~rtd w%han 31"4 
calendar days with a signed quote, a down payment check for 50% eiciwn 0% :he quoted 
charges and proof of insurance. Under normal canrlitions, West wiii carnpkte ffw 
installation within ninety (98) calendar days from receipt of (2LEG's equrpment Any 
portions that cannot be completed within ninety (YO) calendar days wi!f be riegatraled 
with CLEC on an individual case bass Tne installation of line cards and other migar 
modifications shall be performed by Qwcst on shorter ir~terilals and in na instance %ha3 
any such interval exceed thirty (30) calendar days Firtai Payrnent 1s due ntpm 
completion. 



-4.3 Ordering - Caged and Cageless Physicaf Cci!ocatian 

8 4.3 't Upon recelpt of a Collocatron OrGer Fcrm and GPF Q w x t  vki+ii pe~%rnf a 
ieasrbriity study to determ~ne ~f adequate space and plaw2r can be h m d  for rha 
placement and operation of CLEC's equrprnent wrthm the Centmi lMce T ~ E  '!ed-a$icritt~ 
study will be provided wtthln ten (10) calendar days frarr, dale of recma: B? Z ? v  QPF' i4 
Collocation entrance faciltttes and office space ars found to Qe avarizbfe, G~:est :M 
develop a quote for the supporttng structure w~tixn twenty-five (253 calendar days & 
providing the feasibility study. Physical Collocation price quotes wtfi be honeaed far fheCy 
(30) calendar days from the date the quote IS prowded. Upon recerpt of Pie signed 
quoie, 50% down and proof of insurance, space will be aese~ed  and cons-arucfian b y  
Qwest will begin When space and power requirements are avadsble. the !ease& spac;~ 
(including the cage for Caged Physml Collocatrcrri) ravi!f be auar!a'ule io CLEC lrss 
placement of its equrpment w~thin nrnety (90) calendar days of receipt sf the 50% dawn 
payment. Depending on specific Wire Center conchtiorss. shmter xnhr*waia $2 
available. Final payment is due upon completion of wark 

8.4.3 2 Due to variables in equipmerit avatlalsrtity and %gape sf the wark to b% 
performed, additional time may be required far irnplementat~on of the szr~~cture reqtrmG 
to support the Collocation request. Exampies of structure that may nfft b~ canspl&?!@d 
within ninety (90) calendar days may include add~tionaI trme for ptacev~er':t of B C-PQI 
and DC power upgrades required to meet CLECqs Caflocatrm reqtres! 

8 4 3.3 Tne mtervals tn the Orderr~g Section a b o v ~  appfjr L O  a I T I B X I ~ W ~  ftwt. %- 

(5) Collocation orders per CLEC per week If six (61 at' more Galaa~i3tia1'~ ~ r d m  ape 
required by CLEC In a one-week perrod, ~ntervals shail be tnclirvrduatiy nnggot~akd 

tM.4 Ordering - interconnection Distribution? Frame Coliocation 

8.4.4.1 CLEC shall submit an ICDF Collocaticrn Order Form to Qwest TRs 3CCY 
Collocation Order Form shall include z CLEC-provided eighteen (18) n~anth foreca%t of 
demand, by BSO, DS1 and DS3 capac~ties, that wilt be teirrnrrsafed 33"1 $he 
Interconnection Distribution Frame by Qwest on behaif of CLEC Such .t:ores;as?s s&alr 
be used by Qwest to determine the srzrng of required tre cables and the tofrninarrans an 
each Interconnection Distribut~on Frame as well as the various other frames wthm the 
Qwest Central Office. 

8.4.4 2 Upon receipt of an ICDF Co!lacat~on Order Form. Qwest iw3i vefYfy I +  iCDF 
Collocation capacity is available within a requested Centrat Office Verrftcstian uf lGOF 
capacity will be completed within ten (1 0) business days frcrm d ~ t e  of rscmpt af the order 
form. Qwest will develop a quote for the supporting slrudute ;rdt"tm twenay-five 12% 
busmess days of providing the feasibility study. ICDF CoIlocatrm price qmtes wrli t . ~  
honored for thirty (30) calendar days from the date the quote is provided, Upon rece~pt 
of the signed quote, 50% down constructicn by Qwest will Drregiri ifgkren space 
requirements are available, the ICDF Collocation will be availak4e ro CLEC for o-fdenng 
of Unbundled Network Elements ninety (90) calendar days after receipt of the 56% dow! 
payment. Depending on specific Wire Center conditions, shorter inicrvais may rn% 
available. Fmal payment is due upon completion of work 

8.4.4.3 Due to variables in equipment ava~lability and scope rrf the rrarii. isr i3e 
performed, additional t~me may be required fur irnplernentaticm cf the C;fruaure reqirxed 



ts support the C;ollocatlon request. Examples of structure that may not be completed 
within nmety (90) calendar days may include frame construction where existng lCDF 
zapac:ty 1s not available. 

8 4 4 4  The intervals in the Ordering Section above apply to a niaximum of h e  
(5)  Cotlocation arders per CLEC per week If six (Gf  or more Co!locatictn arders are 
requrecl by CLEC in a one-week period, intelvals shalt be mdtvidksally negatrated 

8 4 4 5  When ordering UNEs or ancillary services to be termtr-rated on the 
Yntercor~nection Distribution Frame, each UNE or anc-iliary servlcs is ordered separately, 
usmg the existing ordering forms and tntewais for the specific UME or anailary servtcr 

BiHing - AH Collocation 

8 5 1  1 Upon coniplelinn of the Collocation construction activ~ties and payment of 
the remaining nonrecurring balance, Qwest will provide CLEC a coripiatmrl package ahat 
will initiate the recurring Collocation charges. Once this completion package has been 
signed by CLEC and Qwest, and Qwest has received the final 50% baiance, CLEC may 
beg~n submitting service order requests for Qwest transpari services andior UMEs rsr 
ancrfiary services. 

8 5 1 2  In the event Qwest has completed all associated canstruchon actrvit~es 
and CLEC has not completed its associated activittes ( e  g . rfebvertng fiber to the C-POI 
or providing the equipn~ent cables for connecting to the Interconnecttan Drstrib~ttwn 
Frame), Qwest will bill an adjusted amount of the rernainrrlg nonrecurring balance, ctnse 
the p b ,  and begin brlling the monthly recurring rent c h a r ~ e  In those ~netances where 
the job is delayed due to CLEC not having cts Fiber to the PO!, awest wtil request Ihe 
balance due minus the doliar amount specific to this work activity, and begrn biliing the 
n-ionthly recurring rent charge Once CLEC has completed f~ber placement, CLEC car? 
request Qwest to return and complete the splicing actwity at the rate refle~fad iia hhrs 
Agmernent In the case of missing equipment cables, CLEC will he responsible for 
snstalling the cables ~f not delivered at job completion. The instalfation actrwiy must be 
conducted by a Qwest approved vendor and fdlow the designated racking route. Final 
test and turn-up will be performed under the maintenance and repair process contained 
herem 

8.5.2 1 Virtual Coilocalion will be considered complete when the C-Fi3E has  been 
canstn&xi, the shared fiber Collocation entrance facility has been provisroned, and the 
coifucated equ~pment has been installed. Cooperative testing between CLEG and 
awest may be negotiated and performed to ensure confrnuity and acceptabte 
traimmssion parameters in the facility and equipment 

BWng - Caged and Cageless Physical Cdlacatian 

8 5 3 1  Upon completion of the construct~on activ~tles and paymist c=i the 
renlarnmy nonrecurring charge, Qwest wrll turn over access to the space and pravrde 



saodaty access to the Wire Center CLEC w~li sign off on the ccrmplatmn aF the r;.~'ysicai 
spaoe via the Caged QF Cage!ess Physical Gollocafron cornptetion package, which sbaP 
act~uate the monthly blikng for leased space CLEC nlay t h ~ n  pfnceed with tile 
i8$f&l~$tti3.n of ~ t s  equipment in the Collocation space. Qrlce CLEC's equipment has been 
ai.t&aii& and tie s a b l ~ s  have been terminated on CLEC-provlied cross cor;necfr@rr 
qkrtipment. Qwessf wilf complete all remaining work activities A second camp&tmn 
package w~i! be provrded for CLf C's approval of the prqect Thrs camp~et.ieri package 
will imbete the recurring Coilocatlon charges associated wrth the rernaintng recurrin3 
charges (e  _q , Coltocation Entrance Fac~lity, DC Power, elc ) 

Maintenance and Repair 

b B ' i  I Marntenance Labor, Inspector Labor, Engineering Labof and Eqr.srpmenr 
LaFmr busrness hours are considered to be Monday through Frrday. 8 GQ aw EO 5 00 p - i  

(fts~at time) and after busrness hours are after 5 00 pm and before B GO am (Iocaf time), 
Manday through Friday, all day Saturday, Sunday and holtdays 

8 6 ? 2  Installation and maintenance of CLEC's virtually collocated eqartpmeirt wrii 
be performed by Qwest or a Qwest authorized vendor 

8.6 '1 3 Upon failure of CLEC's virtually coiiocated eq~ipmertl. C E G  is 
r%purns~b!e for transportation and delivery of mainienarlce spares Iw Ctwest at t b ~  Vike 
Gerrter housing the faded equ~pment CLEC IS responstble for purchasing aizd 
rrtairzla~ning a supply of spares 

8,8,2 Caged and Cageless Physical Collocation 

8 6 2 1  CLEC is responsrble for the maintenance 2nd repair of 11s equrpmenr 
tacated within CLEC's leased space. 

8 8 3 1  CLEC IS responsible for block and jumper inventory and tmarntenance at 
the hnter~onnecl~on D~stribution Frame and using correct procedures ra dress and 
tarrninstc jumpers on the ICDF, including using fanning strips, retaining tmgs. ar;d 
havrng pmper wlre on hand, as needed. Add~tionally. CLEC is requ~red to provtde as 
own tools for such operations. 



8 7 4  Thc prrsvtslons in th~s Agreement are based. In large pan, on Ihe ex-fsttryj 5f3E Q O ~  
the tzm, t t ~ l ~ ~ ,  regulations and interpretations thereof, as of the date Pterecrf phe 'Exas?sng 
f4:,6L#&*5 A ~ ~ o n g  the Existlng Rules are the results of arbitrated dsstsl~ns by t h e  Eazrfd wWB1 
a% Gwrrapltty being challenged by Qwest or CLEC. Among the Existing Rtifes we ~ e ~ i ? j n  FCC: 
s ~ k & %  enif orders that are the subject of, or affected by. the oplnror! issued fa.$ the Supre~rae $;cur? 
i$ Ot%e Umtnd States in AT&P Corp , et a/. v. lowa Utilit~es Board. et 81 an January 25 d%3B 
fv'ftty @f t b  Existing Rules, including rules concernrng which Net~otk Eiernents are snkj~ct ?a 
l;r~Ygxutjndttrtg rczquirernents, may be changed or modified during legaf prcrceedings that ioiir;-k~ r&a 
%&if ta f@~~ Cowl 'tnplnion Among the Existing Rules are the FCC's orders hegar~iirtg 3C?3CsL 
opgslications u!~ctcr Sectlor1 277 of the Act. Qwest is basing the offermgs in this P,gr~e:;trsrf?tst m 
&a Existing Rules, ~nclucding the FCC's orders on BOC 271 appllcatrorts brathing a?- t h $  
Agre~meni xhatt be deemed an admission by Qwest conccrnrng the intsrpr@latier? af & a ~ t  6f 

E x ~ ~ ~ I P I ~  Rules Or an adm~ss~on by Qwest that the Ex~sting i-7,ui~s sh-toutd 91% he V Z G % ~ %  
GbsEh4t%S$d, stayed or rnod~fied Nothmg in this Agreement shail prcefude or estw Qtvesl sir 

C%EG from takrng any posi tm In any forum concernrng the proper ~r'llerpretalror'r at" eRea ai Bbm 
&x~%tif'\g Rtutes or concerning whether the Existing Rules should be changed, dksMissed, stayed 
sr ~tadtfked To the extent that the Ex~strng Rules are changed. vacated, dtsmisssci slsyrx.! ui' 
F T X P ~ ~ T ~ B ~ ,  tfwn this Agreement and all contracts adoptmg alf or part af ttrrs Agfeenr-ef.it s t W  ?m 
;#-?@n~ded to reflect such mod~ficat~on or change of the Existrng Rules. Where the Parlris tsd to 
B~?S% tqmi? S U C ~  an amendment withm sixty (60) days from the effectrve date tiah rn~drl~8t;aar 
sr change af the Existing Rules. it shall be resolved in accordance with the Disparts Resol;i%ia;r 
pravrstart uf this Agreement It IS expressly understood that this Agreement tviii be corr~deeS :a 
rcfisd the mAcorne of generic proceedings by the Board for pricing, senrice standards. of orher 
~ ~ a t f ~ r s  covered by this Agreement. This Section shall be considered part of the taies I ~ t a m ~  
ard ~ ~ n d i l i ~ n s  of the unbundled network element arrangement cantatned in thrs Agr3ginent 
m d  Rig Sedian shall be considered legitimately related to the purchase of each ii;rrbunbied 
f~afmcrk element arrangement contained in this Agreement. 

S 1 2  Qwest shall prov~de non-discriminatory access to unbundkd network eianenr,s an 
rats%. terms and conditions that are non-discrimrnator>r. just and reasonahte Qwesc sharr 
prLav!be fo CtEC on a non-discriminatory basis unbundled network elements sf subs'car~traily the 
nams qkraftty as the network facilities that Qwest uses to provide sewice $0 its awr; end-users 
ai.crn a r~asanable tirneframe and with a minimum of service d~sruplirrn 

Y 8.3 CtEC shall not use unbundled network elements crr anstilary S ~ T U ~ G ~ S  3% 

subsfitrttes fix specrai or switched access services, except to the extefit CLEG gr'61'$~k% stick 
oervtr,es te its end users in association with local exchange services. 

4 7 4  Qwesi will prov~de a connection between unbundled network eiernerxs and a 
a+&gmarcata"erQn point. Such connection is an Interconnection Tie Pai: (ITP) An 17P is required fa$ 
each unbundled network element, ancillary servrce or interconnectmn service ueiive~ed $0 
GLEC Thrt-ra ITP provides the connect~on between the unbundled rteWark eicweni or 
itrtle~co~rneeRian service and the lCDF or demarcation point The ITP is ordered in c~Tljh~~~~c:ti~ii 
~ & f r  a UNE There is a recurring and nonrecurring charge for the tTP as contained in ExhsBSt A. 
Tha fTP may be ordered per termination. The demarcation point shall be: 



Section 8 
Unbundled P4eMork Elements 
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( 2 2 2 2  BrgrPai Capable or Qualified Loops-Basic Rake iSDN, DS? arr 053  cagaSr;: 
m d  AD$L Unbundled digital loops are transmissmn paths C B P ~ ~ ~ B  & c:ar"$;>j~t+> 
B P @ ~ - ~ ~ ~ G B I ~ Y  formatted and line coded d~gital srgnals. Unbundled digdaf Laogs n ~ 3 y  
pfavrdad tasirtg a varlety of transrnissron technologres ~nc!uciing but no: 1 1 n ~ ~ b  63 t ~ ~ f i 3 R t 4 ~  

$wa, r~etaillc wire based digrtal loop carrier and fiber optic id digrbf carnal $yst%?li~?$~ 
@wst will determine the specific transmission technology by which the Lsap wifl FM 
pfawdsd $t,ich technologies are used singularly or in tandem it? providing sawbee Of':: 
tantrntjiry is not intwent in this service Charges shall apply for cananiatwrrg oF z h : !  
djgrtaf cegabk loops, as requested by CLEC, if necessary. as detern:tned by Bwes: 

$3224 When CLEC requests a non-ioaded Unbundled Leap and U-we are nrw? 
$d~ttable, Qwest will contact CLEC to determine if CLEC wishes lo Rave Qtvcst ~;rri~ab a 
Leap if tha response is affirmative, Qwest will dispatch a technictan to "c~rj&aiars' grse 
kcmp by removing load coils and excess bridge taps (i.e , "trnload'' the Loop; nn O ~ & S  :a 
pmvr$e GtEC with a Non-Loaded Loop. CLEC will be charged the cabk urleaading . ; a r ~ !  
BF~ALJ~E tap removal non-recurring charge in addition to the UnkStji?died Loop i~ft8!j%:i0fl 
naTirecumng charge. If a Qwest technicran is dispatched and no toad CO~S G ~ ~ W Q $  taps 
am rmfsved, the non-recurring charge will net appiy. Placement of repeaters e@&r :is 
Zhe fie&$ or In the Central Office are not included as part of the caapjdrt;anirsg G!EHQE ... 

Rapgntet. placement is included under Extension Tect?noingy tf  Qwr;st rises integrgjtec; 
D~grtat tuap Carrier (fDhC) systems to provide the Unbundled Losg, Ss itac exferii 
g:m%Jbi~, Qwest will make alternate arrangements to permkt CtEC to order a wtn:x~i:m..i;~ 
Uilknrrdled Loop 





Qwest will notify CLEC 
Rates apply fur this cpi~on 

The Basic Inslal'i 
installation requi 
existed, Qwest will c 
the service order. Q 
the new circi~il meets -',be 
recorded as benchmarks f a r  
forwarded to CLEC: 
apply for this opfror-r 

its current ter 

Testing rates a 

type: 





jar if the end user directs Q w ~ s t  to d:sregard C i E G  rj arbw far Unb;:ndled 
Loops. CLEC vvrll be responsible to pay the nonrecurnnil c:?al*ge ic; rh? 
tlnisundtecf Loop as set forth herein A charge as ~er?ecteb :rs :he P:mf of 
Ardthortzatinn Section will also be brl!ed to CLEC 

9 2 2 1 3  Facilities and lines furnished by Owes! on the p r e n x s ~ s  ~f C t E C s  ~ n d  
u$er up to arid lncludrng the NiD or equ~valent are the pro~e r ty  e-F Qv~ei;l B w ~ 2  ntusi 
have access to all such facllftles for network management purposes 6 3 ~ ~ ~ ~ ~ 3  
ernpicyees and agents may enter s a d  premlses at any reascnsbk hour tc:r rest am5 
mspecf: such fac t f i t~e~  and lines In connection with such purposes or i.~p.?n !rr?r~r:i?~:t~n or  
e:ani-,eitatron of the Unbundled t o ~ p  service to remove such facrftttes arid ttnes 

9 2 2 1 4  Unbundled Loops include the facilit~es bebnreet.1 the QVJES~ &~tr!\5ufr8::i'lii 
f-ssme up to and inctud~ng Qwest's NID located at CLEC's t;t?cf user yrerwses 

8 2 2 9 5  When requested by Qwest, CLEC must submft a dtsconnect ofdurdef ?G 
Qwes-t on Unbundled Loop servlces where the Loop has been reftnyulshed r_by at. i?nt%- 
user and that Loop 1s required by Qwest or another CLEC ts pratvrde sertrrce :a thal ar%& 
user locatmn 

- .  I h s  f~llowrng Unburrdled Loop rate elements are contained in Exheh!i 1- of this E z g ~ ~ ~ ~ ~ ~ ~ ~ ~ i ,  

9 2 3 1  Analog - 2 and 4 wire voice grade iJnbundied awmg l:::ogs are 
transmisslan paths capable of carrying analog voice frequency s!greals $ram t h ~  inetvi:3k 
interface (NI) on the end user's premises to a Qwest Central OWKX Net~w'ask lnl&azil 
(GO-NI) Unbundled analog Loops may be provided using a variety uf Erafasm~ssrarz 
tachnaliogres, including but not llmited to, metallic wire, metaltic  WIT^ based rirgital hop 
carrier and fiber optic fed digital carrier systems. Such technutogiss are used wq&;iJ~ 
or. in tandem in providing Loops. Direct Current (DC) continuity rs not. inherent sn rhrs 
senice 

8 2 3 2  Non-Loaded - 2 and 4 wire Non-Loaded Loops Unbundled Nor?-icaded 
Loops are transrniss~on paths capable of carrying specifically tine coded dtgRal srgnais 
:ram the NI on an end user's premises to a Qwesf CO-Nt U~bundlecl Man-Loaded 
Lonps use only metallic wire facilities. Based on the pre-order ioop make-up. CLC" Lt can 
dstsrn-xne if the circuit can meet the technical parameters set forth for t h e  specifxc: 
ssrv!ce After the deslred Loops are ordered and the design fayout recard is re'19ieL$rf@d 
by CLEC, it IS CLEC's responsibility to determine if the Loop meets the feckflicrai 
psrameters set forth by the specific digital service If applicabie, charyes shall app& for 
urlioading cable pairs in the event that Non-Loaded Loops are not available 

9 2 3 3  D~gital Capable Loops - Basic rale ISDN and DS? capable L - O Q ~ S  B;~stk; 
rat;@ !SUN and DS1 capable Loops should only be requested when tbc 214 .twe nan- 
ioalded Loop is either not available or the non-loaded Loop daes not meet Ihe teh:!~t~!c%i 



ys-&-rrneters of C1,EC's; sen,~ce(sf Llnbundled drg~tai Loops are transm;ssion psihs 
tZig:%&h of carrying spec~fically formatted and line coded digital signals from ?he NI a11 an 
."!W ub@i"$ p r e m ~ ~ e s  to a Qwest CO-NI Bas~c Rate lSDN and DS1 capable unbundled 
:JgW Lcrops may be provtded uslng a var~ety of transmrsston tecl:nologres tnclubmg but 
mt hmtlest to metalhc wire. mehl t~c wrre based digrtal loop carrier and fiber optic fed 
&@ai cal-rtex systems US3 capable bops w~l l  be provided on a fiber aptrc Erarssmkssion 
rf.%t:.l.kr~otc~g\ggy Owest: wrll determine the specrfic transmrss~on technology by which the 
Laoa wr!! be provided Such tcctinologres are used smgularly or rn tandem in prcrwidrng 
:;~=avlce DC Cot-ftlnulty is not rnherent in thls service Charges shall apply f€X 
cof:.r!jllanirsg of the d~grtal capable Loops, as requested by CLEC. ~f necessary 

9 2 3 4 Lhbundled Loop recurring monthly rates for Wigitat Capable Loops. 
tt%t::lr,ib;fig Basrc rate ISDN, DS1 and 053 capable Loops, ~nciudiny Exierismtl 
'5'cctli"rela7g)~ recurrmg charges, are described in Exhibit A 

9 2 3 5  Unbundled Loop non-reccrrnng charges for D~gitai Capable Loops. 
uadudmg Basic rale ISDN, DS1 and DS3 capabie t ~ o p s  - descrrbed rn Exhibit A tnclude 
ll~c fofiswtrvg 

8 )  lnstallatlon charges, 

b 'i Conct~tion~ng charge 

9235 j\bliscellaneous Charges may include Due Date Change Charges. Destgn 
Cnenqe Charges. Cancellatron Charges, Additional D~spatch Charge, Expedite Order 
Chiqje, hddftlarml Engmeeriiig, Installation Out of Hours, Marntenance of Servrce. 
Cy$$?rr;l%~%$ Work Charges, Addrtional Cooperative Testmg. Non-Scheduled Teslrng. 
At t t~rr ia t~c Schedi~led Testing, Cooperative Scheduled Testrig Manual Testing Manirai 
Seized~rlad Tasting Rates are found In Exh~bit A 

3 Y (3 2 ;I f Out of I-iours Coordinated Snstallaiions 

9 2 3 7  1 For purposes of this Section, Qwesi's installatron hours arz 8 OE 
a m ta 5 00 p m , Monday through Friday Out of hours rnstallatrons are only 5:00 
$1 nm to 10 00 p m , Focal time, Monday through Friday and 8 00 a ni. to 12 06 p rn 
Imal time, Saturday 

6 2 3 7 2  Out of Hours installations permit CLEC to select a coordinated 
mstatistton outs~de of Qwest's installation hours For planning purposes,, CLEC 
$hati provlde Qwest wrth a forecast of out of hours coordinated inslaliat~ons a! !east 
two weeks prior to CLEC placing an order in a particula: state. Forecasts should 
tnctude tlis anttcipated coordinated installat~on appointment times and volumes to 
be tnslalled out of hours. 

9 2 3 7 3  CLEC shall request out of hours coordinated instzilations by 
subntrttrng a Local Service Request (LSR) and designating the desired 
appet~tment time outstde. In the Remarks section of the LSR, CLEC must specify 
an Out of tiours courd~nated installation. 

9 2 3 7 4  'The date and time for out of hours coordinated instaflatrons n a y  
naed to be neyot~ated between Qwest and CLEC because of system downtime. 
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S e d m  4 
Unbundled Network Elements 

5 ;; 3 '! 5 CLEC wll Incur additronal charges for out of hoilrs-coordinated 
cri$ti%ii8#icjl?& TAasa ch;arg@s w~lf be the overfirne rates Refer to Exhibit A for these 
efrinr?~~ 

$a ,$ '; g f2vves2 ~ ~ l i  prowde FOCs (Ftrm Order Comrn~trnenls) to CLECs 
nr:t",rsfdln$ fe @re PO6 performance tnessurc For unbundled loops, the FOC is an 
s~;b'i@krd2~dgnrel;t !.PI& Wwesf has received the servrce request The FOC does not 
tt+t$tr;Di~ that West  has compatible facilities to fulfill the service order by the 
f%?~!x%%d d m  &te The f &3C for orders requesting over 24 unbundled bops wit1 
bc fr%%i~d an an FCB basis 

s 2 a  ? A!! Unbundled Loops are ordered via an LSR Orderrng processes are 
~ ~ ~ n ? a i n e d  rvu Xccass tn Operational Support Systems Section of this Agreement. 

9 2 4 3  Pnor to piacing orders on behalf of the end user, CLEC shall be 
~fi~%Q2k~td~bI@ $01' dbtainirtg and have in its possession a Proof of Author~zation as set forth 
~ f i  W a  5@rar% and Condrtrot-ts Section of this Agreement. 

$243 8:3asc;d on the pre-order loop make-up, CLEC can determme if the circuit 
cL8h'4 m*e!  fhfc tw2mc:al parameters set forth by the specific service 

D ; J ~ &  "fc ir>%taffatiol~ ~ntervals for the Analog, Won-Loaded Loops and Digital 
Cixwt&e f.uaps are ddcflrsecf in the Interconnect & Resale Resource Guide. The interval 
wdr sh-t wt%an Qwest recerwes a complete and accurate Local Service Request (LSR). 
T fir15 f5$f@ % ~~n%tG@r@d the start of the sewtce interval if the order 1s receivad prior to 
3'00 p T'ha ssrvica ~ntsnrat wrll begin on the next business day for service requests 
?:$sg-:edu$?d aFkw 3 00 p rn "Tis interval may be impacted by order volumes and load 
<$$;3a:.ll"irf$i Ci6rl3td~t&.Tt;l(5t9~ if more than twenty-five orders are issued at the same address 
the ~f?$um viiff 9e t"raf̂ tdtibd an at7 rndividual case bass 

2; 6?j T3 fn$+talialran intervals for Unbundled Loops apply when faciliiif?~ and/or 
~~@Bs'~$rfr, edp8~ify is m place In addition, exceptions may occur ~n the event of central 
Q%@: mJr:Watarsnan& syatem outages, severe weather conditions. anc! during emergency 
g~;ar@B@tc?bness skluattsrts lJnder these circumstances, service intervals will be quoted on 
$3 ~i~drviduai case basts jhCB) 

3 2 4 6  fha sew~ce ifltervals that have been established for voice g r a b  2-wire 
wta d - * ? i ~  amlag hfnbtcndled Loops, 2-wire and 4-wire non-loaded Lcops. ISDN 
c~jg&%e L,o~p$~ and DS*l and 053 capable and ADSL qc~alified Unbundled Loops are set 
433% tes E";xh>tf ?4 Glo fh3~ Agr~emeni 

FA ri 
J & $ @  Virhevi ordering lfnbundied Loops, CLEC is respons~ble for obtain~ng Qr 
p%-gaIt:kg ffsc~frtfes and cy~~~prnelat that are compatible with the service 



5 '3 ". " *. + . CtEC !s responsible for- its own end user base and wdl have the 
@ * ? u $ , ~ f ~ ~ ~ ~ i ? , & ! ~  for resoiution of any servrce trouble report(s) From rts end users CLEC will 
m"4riwr: fvs:,&$~ rs~tatrsr'r an the Unbundled Loop and any assoelated anctllary sewices 
pis; Bc t ~ p ~ r l i m g  trgubfe to Qwest Clwest will work cooperatively with CLEC to resolve 
rrc~ibz~ roaaaes when the tro~ibte condition has been !solated and found to be wrinm a 
;3mr@n d Qwesf's rse?wark The Parties wili cooperate in deve!oping mutuaiiy acceptable 
M r  e & x ~ 3  ~ t m c i a r d ~  ~A~t7er-1 the trouble is not In Qwest s nettwcrk CLEC shall be 
a%%eswd the appkabie t~fne and mater~als charges 

3 3 5 2  Qwesl wili pet-forrn tests to isolate the sewce trouble If no trouble ts 
fh:,.wl I h i W  WI:~ nnttfy CLEC if the trouble is isolated to the Central Office. or a Qvvest 
f~+:;~irty QJ&f@st writ repair, w~thout charge, as long as the trouble is not attrrbuted lo  
@b E;C s C&lk~cattoc? equpmcrrt. cablmg, and/or cross connects If the troubie is 
~:t'Wlbrz"fe!d to CLEG's Collocation equipment, cabling or cross connects, Qwest will notify 
G%GC and charges wil apply If the trouble is on the end user's side of the MID, the 
:raib.ki? wi!i be mferrcd back to CLEC and charges w~l l  apply for trouble ~solat~on 

P;~$J When cornb~nrng separately ordered elements or an elernent to collocated 
~+~2t~1$it'get?t. CCEC wdl have responsibiltty for test~ng tls equ~pment, network fac~lrtres and 
r 4 ~  t>.~"lbi~ndf~d LOOP facility If Qwest performs tests of the Unbundled Loop fa~rkty at 
GLE:,C1s request and the fault is not in Qwzst's facilitres, a 'trouble tsolation charge s h i l  
3 Ma.lirrtenarice and Repair processes are ccntained In the Access ta Operational 
Gtsppar'i S ystsnss Section of this Agreement 

53-73. + Do%strbption 
+j 3 .; 7 Sub-loop is def~ned as any portion of the loop that it is technrcafty feasrbie 
to xs:@%s tn Qvvest's terminals in outside plant, I e an access~bie term~nal pole. 
~ T G ~ c T ~ ~ J ,  Feeder Distribution Interface (FDI) or M~nimum Point Of Entry (NIPOE) 
~frel~trdt~tg irwde wlre (owned by Qwest) An accessible terminal IS any point orr the Loop 
Wiere technrcmns can access the wire or fiber w~thm the cable w!thout remuvmg a spice 
r',aw srirdior l?igg~t-~g LIP or trenching irnderground to reach the wire within 

-. 
93 4 2 Two types of standard Sub-Loops are avarlable 

a) Two-Wire Unbundled Distribution Loop 

t ~ )  DSI Capable Unbundled Feeder Loop 

C 1 3 t  3 Sub-Loop Unbundling 1s only ava~labie after a CLEC-requested Fiel j  
fh~.;nacti.wn Potnt (FCP) has been installed at the techn~cally feasible accessible 
:en~iaat The FCP provides a demarcation po~nt for the termmation of the Qwest- 
~~o%-ic&d Sub-Loop, and the necessary cross-connections to CLEC-provided facilit~es 
T w  FCP shalt be located in direct prox~mity to the Qwest Sub-Loop facility accessed by 
6 t E G  " T h e  F@P shall be ordered pursuant to the UNE Sub-Loop Unbundling Section 
!Wr~a!$l 



9 3 2 '1 The Two-Wire Unbundled Distribution Loop IS a Qwest provided faciirt.; 
fraw the Q v m d  FCP at the FDI to the demarcation pant or Network Interface Devtce 
fNXR a1 the end-t~ser locatton The Two-Wire Unbundled Disiribut~on L o ~ p  mctides, but 
t% T M ~  tmWd t ~ .  distribution fac~trtres that serve Multiple Dwellmg Units (MilfiDtJsj Ti-te 
*iw;rJ&frre Ut'tbur~cdled Distribution Loop 1s suitable for local exchange-type serriices 
inir%hr~: the analog vorce frequency range of 300 to 3000 Hz CLEC obtarm a s c ~ s s  to this 
urlbciildled element at the FD1 through an establ~shed FCP arrangement. and at the end- 
u w  Incairttan through the NIT) 

8 3 3 1  DS'I Capable Unbundled Feeder Loop IS a digital transmtssrsn path that 
:s pmw~%rclned from a Qwest Central Office Network Interface, which cor:stsTt; cf a Q5X-d 
parer or' sqwalent, to the Ftber D~stribution interface fFD1) focaied at the FCP 

$ 3 3 2  The DS1 Capable Unbundled Feeder Loop transports b~-d~reclrorrsst 03'3 
sa$~a& wkth a norn~nal transm~ss~on rate of 1 544 MbNs 

9 3 4 2  CLEC obtams access to the DSI Capable Unbundied Feeder !..cap at i f i ~  
P" 4-* Owsst VVm Center through establ~shed Collocation arrangements and at rbe r.i.jr 

th'i~7~1~1-1 the FCP CLEC must provlde the necessary space and st7e~: a!; ~~EMPB;" 

rcqu!;kments noted in the technical pubhcation DS1 Capabie Sub-i-oop 

9 3 4 3  Standard access to a Sub-Loop wiil be a! the Feeder Brzlnt-xion 
interfacet (FDt) through the establishment of a F~eid Connectrcin Pcirrrt ~FCPI &m- 
standard access wilt be submitted vla the BFR process In this Agreemerit 

9 3 5 1  Sub-Loop Nan-Recurring Charge - CLEC wrii be c;harged a iwl-trrecu~r5rtg 
bas!& tnstallation charge pursuant to Exhib~t A far each Sub-Loop ordwx i  by CtEZ 

9 3 5 2  Sub-Loop Recurring Charge - CLEC will be charged a n7m%fi% :ECiiFZ-!Eg 

chwrgi; piirsuant to Exhibit A for each Sub-Loop ordered by CLEC 

9 3 5 3  Sub-Loop OSS Charge - CLEC shall be charged pursuai.,! tr; Exhibit A ts 
recover the cost of the OSS modifications necessary lo  provrde CLEC Sccess :c gai"iac5 
of Quuest's feeder and drstr~bution network facilities on an unbuirciled, sub-t~op basis 

Q 3 5 4  Sub-Loop Trouble lsolat~on Charge - CLEC wtl be ci-iarged a Tvo;&$e 
isolation Charge pursuant to the Access to Oper-jtmal Support Systems - bh8i~f: f i i?ai1~~ 
and Repair Section when trouble 1s reported but not found an the Qwes"racr!t:y 



$.j 3 (5 CLEC may only submtt orders for Sub-loop eremerits after $.tie FCP ts irr 
r.$ %fie. y$'-'.m C CLEC will use the  termnation information provided at the cfirnplef;ian w .. r~ r .A- 

an the LSW for Sub-Loops. 

8 3 8 2  CLEC can order sub-loop elements through the Bperatrona! S~:qpwifi 
Systems described in the Access to Operat~onal Suppori Systems Sectinn 

8 3 8 3  CLEC shall identify Sub-loop elernents by NClfdCI cadet; 

9.3.7.7 Field Connection Point allows CLEC to intercannect tztfth QWGE~ 0~25kf% @S 
[be central offtce location where it is technicaity fezsible. Field CTc'rinecrion Point %ffaw% 
CLEC ta access Unbundled Sub-Loops. The Field Connection Point must be in piass 
betare Sub-Loop orders are pracessed. Access to FCPs at i h ~  FDI 3i.e genmsiiy 
wailable Requests for other Field Connection Point cor~figutations ~ w i i  be t:oi?srd$red 
On an ~ndividual case basis. The only use of the FDI Field Connectiar-t Posnr 1% f~ grr4vrcfe 
sccess to Qwest Sub Loops. 

9.3.7.2 Feeder Distribution Interface (FDI) Fretd Connectian Patnt - A FDf Fi& 
Gonn~ction Paint arr~ngernent requires CLEC to build and place eqisrpment Z~~E?CR:I~ lo 
flse (awest FDI location. Qwest will place a cable between the field cannectian p ~ m !  an6 
h6s. t '~  Feeder Distribution interface. Qwest will perfarm the spke at the F~r~ici 
Camectian Point. Each Provider will only have access to rts awn faciiities CtEC wi! 
kzve access to the FCP for maintenance purposes. 

9 3.8,l With the excepttor! specified in subparagraph (a) befvu, Qwas~ 'trs 
required to build additional space for the purpose of accessing sub-!map elements 
Qwesit shall not preclude CLEC from constructing its own facrirties adjacent t~ Owes4 s 
facilities. CLEC shall obtain any necessary authorizations or rights of way reqwrred mi;v 
shall coordinate its facility placement with Qwest, when placmg iherr f a ~ i t ~ t i ~ s  adpcent t m  
Qvvest's facilities. Obstacles that CLEC may encounter fram dties. counties, ehecenc 
power companies, property owners and similar third Parties, wl im :? seeks ?a 
~nterconnect its equipment at Sub-loop access points, will be the responsihih~y af CLEC 
tn resolve with the municipality, utility, property owner or other third party 

(a) If CLEC seeks access to Two-Wire Unbundled Distribution Loops %hat sew2 
an MDU, and there is no accessible MPOE or other accessibli; Zern~mai 10 w!:icO 
CLEC can access such subloop elements, and Qwest 3 rd  CtEC are unable 16 
negotiate a reconfigured single point of interconnection to serve the MiBU, Qtvest 
will construct a single point of access at or near' the property line of !he ;WEN :hat 
is fully accessible to and suitable for CLEC. In such instance. CLEC shsrl pay 
Qwest a nonrecurring charge according to Exhitr~t A. 

9.3.8.2 The optimum point and method to access S u b - b o p  elements +v,:liil ke 
determined during the Field Connection Point process. The Partks agree that :hey w# ." 
tPoa have direct access to the other Party's network. I he Parties recogr"ii%e a m~attjat 



9 3 8 5  CLEC must  arrange for power ta its own equipment 

93.9 Rate Elements 

9.3.9 3 Quote Preparation Fee - Qwest: wiBf charge a IEE r3 F~CCMT::  R;? 
associated w~th developing a FDI Field Connect~on Paan: ycote 



9.3 11 3 Qw2st will construct the FCP w~thrrt 120 caleridsf &ys af fe'z~?rpt ;;of 
payment from CbEC 

$ 3 1 1 4  After constructron is complete. CLEC wifl be noErf:e~ 3.Y AS t e ~ ! ~ t s $ ~ - ? . ~ ; ~ $  
location wh~ch wili be used for orderrng Sub-Loups 

9.d Litre Sharing 

t,trra Sharing provides CLEC with the oppofiunity to offer abva~c@d ;:Ma $wsci+:~ 
$irvlaltaneously with an existing end user's analog voicegrade (POTS) semict. an 8 
capper loop referred to herein as the "Shared Loop' or 'Line Sharing", by usmg :ire f r e a ~ ~ ~ x y  
fangs above the voice band on the copper toop. This frequency range wtdl b e  rc&%w3 :c hemp., 
B$ t h ~  High Frequency Spectrum Network Element ("HUME'). A POTS sphtkr mgwafes 5~92 
vaitx and data trafic and allows the copper !sop to be used far sirnultdneous data tra:zsrz;tssirs;z 
and POTS sewice. The POTS service must be provided to the end user by Qviresr 

9.4.2.1 General 

9.4.2.A .1 To order the HUNE. CLEC must ffaw a POTS spirtler iirr.st~$'s~d :rl 
the Qwest Wire Center that serves the end user as provided for ti., thrs SecZio~z 
and the end user must have dial tone originating from a Qwest SVJ~~C& in f h x  V~"tre 
Center. CLEC must provide the end user w ~ t h ,  and is respo3sibte for me 
installation of a splitter. fiiter(s) andlor other equipment necessary tor 8-1s elxi 
user to receive separate voice and data service across a s~rrgFc crspper bop 

9.4.2.1.2 The POTS splitter must meet the reqi.rtremer:ts for cewairt aF5ce 
equipment collocat~on set by the FCC in its March 32 1999 order i n  CX BQC%& 
NO. 98-14? 



$3 .$ 2 1 3 CLEC [nay use the HUNE to provide any xDSt  serwces :bar 8 : ~  
a- PV. .,l,ilF~palll>!e v&h Qwest's POTS servlce Such  services cLXr&litif are dmted kc 
ABSi,. RAOSL and G ltte In the future, addit~orial serv!ces may be usad D.,: 
GLE6 t~ the extent those serv~ces are deemed acceptable for h e  Sharing 
d6:piayment under applicable FCC rules 

9 4 2  ? 4 CLEC may not order the HQNE an a given copper I Q B ~  t! Qwe%t, 
or assother tetecammunicati~ns carrier, is aiready mrng the high frequewy 
speetnm, r.fnless the end user disconnects fhe origrnai t~tecommai?:caX1~t2% 
carrier's high-frequency service 

9 4 2  1 5  Prior ta July 31, 2000, CLEC will not request. and Qwesi wfE ntjl 
prov~cle, conditionmg of Shared Loops to remove load cotls, excess brlbgeb taps 
or etectronics If Qwes't begins to conditron copper loops far its xDSL seriirces 
prwr to July 31. 2000, CLEC will have the same option, t-iovwer. by Juiy 32. 
2890, unless another date is agreed to by Qwest and CLEC rr? wnttng. CLEC wiii 
be able to request conditioning of Shared Loops. Qwest will pertfarm requesZ86 
cernd~tianmg, ~ncluding de-loading and removal of excess bridged taps, unless 
Qwest demonstrates in advance that conditioning a Shared Loop wtft stgniricaritiy 
degrade the end user's analog voice-grade POTS service Based psn tho pre. 
order make-up of a given copper loop. CLEC can r7tak.e a prehmirvarf 
determination if the loop can meet the techn~cal parameters appttcabie $0 the 
data service it intends to provide over the loop. After a Shared Lcvop is crrdersb 
snd the design layout record is reviewed by CLEC, it is CLEC's rec,ponsr$rlrXy ts 
determme if the Shared Loop meets the technrcal paranmers appricabte ts afra 
data senrlce it intends to provide over the Shared Loop 

9 4 2 1 6  Qwest will provide CLEC with access to the HURE ihro~gta. *)ila*T ::a 
i* % J  - iJ 

spl~lters installed in Qwest Wire Centers FOTS splitters may be rnstarted TI 

Qwesl Wire Centers In either of the fotlowing ways at the discretion of CLEC [a:; 
via the standard Collocation arrangements set forth in the Coltocatmn Saczian. r;.: 
(b) via Common Area Splitter Collocation as set forth in this Sectim ESr";w 
atlher option, POTS splitters will be appropriately hard-wired or pre-wired SO f h ~  
Qwest IS not required to inventory more than two pcwts of termmatian 

9 2 4 1 7  CLEC will provide Qwest with non-binding, good fzith, r3iitrrg 
~uarEerly forecasts for Shared Loop voIumes an a VJire Center-by-Wsre Cents; 
basis CLEC will also provide an eighteen (18) month, non-binding, goad kith 
quarterly forecast to Qwest in thirty (30)  calendar days after the srgrling at ihas 
Agreement 

$ 4 2 2  CLEC Collocation Area Splitter 

9 4 2 2 1  If CLEC elects to have POTS splitters installed in Qwesr IAr'r:'e 
Centers via the standard Collocation arrangements set forth in the @oilor,axtol;t 
Sectron, CLEC will be respons~ble Tor purchasing the POTS splitters. CLEG aiso 
wtlt be responsible for mstalling and maintaining FOTS splitters In rts Gaito~atscm 
areas within Qwest Wire Centers 

9 4 2 2 2  CLEC may des~gnate some or at1 of tts cx~s t~ng  TIE Ca'sies b r  i;se 
in connection w~th Llne Sharing. Qwest ~rvrll perform any necessary TiE Cskte 



r@cYasslficatmns, frame re-stencilir~g, and related work for which ~i rs r~spanstble 
amA that rs requrred to prov~sion Line Sharing. Charges wilt apply pu~suan: to thfs 
Sciclxm of the Agreement 

$ 4 2 2 3  Two ITPs and two TIE Cables will be needed to conned POTS 
spMters ta the W e s t  network One 1TP wi!i carry both voice and data trsffrc iron 
t#% CBSMlCIMDF loop termination, to an appropriate ICDF From this frante 
o w  TtE Cable wril carry both voice and data traffic to the POTS sptittfzr located tin 

C;I,EC's Gotlocation area The voice and data traffic wii! be separatsd at the 
POTS spillter The data traffic will be routed t~ CLEC's network witSam its 
Cotia~atrun area The voice traffic will be routed to the COSMICdMjlDF switch 
ter'rnrnatran, vla the tCDF, using a second TIE Cable and a second tTP 

9 4 2 2 4  The demarcation points between Qwcst's network and CLEC's 
nefwrrrk will be the place where the combined vorce and da:a laop is cross- 
6annee;ted to the ICDF. 

$7 4 ;? 3 Comrnon Area Spl~tter Collocat~on 

3 4.2 3.1 If CLEC elects to have POTS spiitters rnstalled m Qwest W m  
Cer'lkrs via Common Area Splitter Collocatron, the POTS splitters %iff $.j 

irtstatled in those Wire Centers in one of the following locations- {a) in r;i relay 
rack as dose to CLEC's DSO termination points as possible; (b) on an tCDF !a 
the extent such a frame is available; or (c) where opitons (a) and (bf are rrc4 
avmlable, or in Wire Centers with network access line counts of less than SO.OOQ 
on the Cosmic/MDF or in some other appropriate location such as an extshng 
Qwest relay rack or bay. CLEC either may purchase POTS splttiers or have 
(Jwesi purchase POTS splitters on its behalf subject to full retmburs.;erP?ewt 
Qwest will be responsible for the installation and maintenance of the PQT$ 
splitters, but CLEC will lease the POTS splitters to Qwest at ncf cost. Qwest may 
GO-mingle the POTS splitters shelves of different CLEGs in a single refay mck OF 

bay. Qwest will not be responsible for shortages of POTS spktters. or h;2wt;sl's 
tnab~lity to obtain POTS splitters from vendors, if acting as purchasing ager'ii en 
behalf af CLEC. 

9.4 2 3 2 Two ITPs and four TIE Cables will be needed to connect the 
POTS splitters to the Qwest network. One ITP will carry bctth votce and dala 
rreffic from ;ile COSMICIMDF loop termination. to an appropriate ICDF gram 
i h ~ s  frame, one TIE Cable will carry both voice and data t~affic ta the POTS 
spkRer She voice and data traffic will be separated at the POTS splitter, and t k ~  
separated v m e  and data traffic will be routed to the iCDF via separate TIE 
Cables ( t  e , the second and third TIE Cables}. hi the ICDF, "It? data iraffrc y~i l !  
b8 routed to CLEC's Collocation area via a fourth TIE Cable, and the voice traffic 
wtl! bs routed to the COSIVIICIMDF switch termination, via a second ITP, 

9 4 2 3.3 Qwest will provide the cab!ing used for TIE Cables beltveen the 
POTS sphtter and the ICDF. The POTS Splitter Tie Cable Connection Charge 
will apply 



9 4 3 ? Recurring Rates fur Shared t ~ o p  

9 4 3 2 Non-Recurring Rates for the Shared LOOP 

9 4 3 3 Non-Recurring Rates for Tie Cable Rseiasstkcatton 

9.4.3 4 Non-Recurring Rates for iiSfaintenartca ;and R;:eps:: 

9.4.3.5 Rates for Common Area Splitter Collocatror: 



9 4 3 5.2 POTS Sptriter Charge - A non-recumng charge ;df agpy 5 " ~ .  r5e 
cost of each POTS splitter purchased by Qwest on behalf of CLEC Thrs c h a r g ~  w& 
cover t h e  cost of the POTS splitter, plus any assoc~ated casts incurred by Qwesi, ts 
order the POTS splitter 

9 4 3 6 POTS Spi~tter TIE Cable Co~mxtions Charge - P- mm-i-recrwnng cb.targ@ V J ~ [  

appiy far the cost of each TIE Cable connected to the POTS splrtiers This charge wr!t 
 over both the TIE cables and associated b!ocks per 100 pair bet.wr=en Lhe POT& E@iTtW 
and the iCBF. 

9.4.3 7 The rates for each of the aforementioned Line Sharing rate efernenhs 8rc Ger 
frseh ia Exhib~t A. All of these rates are interm and will be subject to true tsp k@se6 a? 
either mutually agreed to permanent rates or permanen! rates eslabiisf.12d jn a tsm 
Sharing cost proceeding conducted by the Board Ir: the erren7 m"reran'l mes a% 
establtshed by the Board before permanent rates are set, the interam rate% GE% Pwfh in 
Exhibit A will be changed to reflect the lnterlm rates se? by the Board t.t@g~~v%,:r PIG Emg 
up will be performed until mutualty agreed to permanen: rates are e.slab!i$i.?ed 07 

permanent rates are set established by the Board 

R.44 Ordering Process 

9 4.4.1 Shared Loop 

9 4.4 1 1 As a par? of the pre-order process. C E G  can access iav3~ 
character~stic information through the Loop lnforrnat~on Taoi dexribeB ir? 

Access6 to Operational Suppart Systems Sectian ChEC wft d@tarmtne :n d% mia 
discretion and at its risk. whether to order the HUNE across arry spm2dk aA3pger 
loop. Qwest and CLEC will work together to mod~iy ?he Locg ir~f~d~net;c~-~ -Tat% f r s  
better support Line Sharing. 

9 4.4.1.2 Prior to placing an LSR for Shared Laep. G1,EC rnrisi .eg.b:&i.i.i; a 
Proof of Authorization from the end user customer !n accilrdance wf~ f r  Brie Proof 
of Authorization Section 

9.4 4.1 3 Splitter Meet Points for Shared Loop wrDl be prnvrded to CLEG on 
the Line Sharing Actual Pornt of Termination (APQT) form specrfically boc 3rarea 
Loop requests. CLEC wdl provide on rhe LSR, the apprapnate frame 
termrnatians which are dedicated to POTS spfitters Qwest WE[ aCi;';it>~~'Er a2 
cross connectsljumpers on the COSMICIMDF and ICDF 

9.4 4 1 4 Basic Installation "Ill? and lay" procedure wt!t be useo $ 2 ~  361 
Shared Loop orders. Under thls approach, a Qwest tcclrntcmrt hfts ???a Leap 
from its current termmation in a Qwest 'Injrire Center and *lay$ zrt 33 B xser6 
termination connecting to CLEC's Cotlocated equ~pn-tent m fhe same V&re 
Center 

9.4 4.1.5 Qwest will provlslon the Shared Loop w:hm Vie wm&& 
unbundled loop prov~s~oning interval, as defined in Exhibit C 

9.4.4 1.6 CLEC shall not place orders for Shared Locps un::? ;ui +N& 
necessary to prowsion Line Sharing in a given Qwest V~firr; Genicr. tnctudzn;:, br.t! 



not limited to, POTS spl~tter lnstallatron and Ti€ Gabie rec!ass!$icatt rn 0; 

caugmentat~on has been completed, or July 31. 2000, whi~hezrer ts Istef 

9 4 4 2 Common Area Splitter Collocat;on 

9 4 4 2 ?  Thls secl~on only appCies tc stiuatme vdwe Ci-EG < :c&m 
placement of the spl~tt, or rn a common area 

9 4 4 2 2  New POTS splttter shelves may be ardered at the sa~na tm-2 as a 
new Collcrcat~on on a smgle Collocat~on applrcat~on form R s ~ ~ g k  wt:errnjj 
pracesslng charge appl~es Standard rntewais as corrta~ned iis E~btibi,i: ;lxG 

appb 

9 4 4 2 3  New POTS splitter shelves may be ordered with ar. a:jstir'yj 
Collocatron CLEC must subm~t a new Collocatron egp,Gcairon farm an:: we 
applicable fee to Qwest Standard rnten!als as contarnecf !R Extltb!t @ w& a&r& 

9 4 4 3 TIE Cable Reclassificat~on 

9 4 4 3 1  To the extent CLEC has ex~stlng TIE Czbles exwmng fvil*, v - x i  at5 
iCDF to ~ t s  Cdlocatron space, CLEC may request ttsaZ these exrstmg ?3E CsFJBa!; 
be reclass~fied for use w~ th  Lrne Sharmg CtEC shall recpmi i ~ i c : 1  
reclass~ficat~on through the same process used to order new ter3 , t?t 'n- ZIXXTS 

9 4 5  1 Qwest will allow CLEC to access Shared Loups a4 the 51m-d W ~ B I ' G  !@e 
combined voice and data loop IS cross-connected to the POTS splitter 

9 4.5 2 Qwest WIII be responsible for reparrlng voim SEW~CBS prclif~ded aver 
Shared Loops and the physical h e  between network inta&xx? rftzvaces at End s e r  
premrses and the pomt of demarcation rn Qwest Wire Centers iC;)wes? wtf: a:ss tra 
respcrnsrble for inside wring at end user premlses In accordance with thc "a~m75 afrnd 
canditions of inside wlre maintenance agreements. bf any. between Qiwst aod it- a& 
users CLEC wrll be responslble for repalring data servtces provrcP@cl or! Shared Limps 
Qwest and CLEC each will be responslble for maintaming its equrprnertt The enbtr;d that 
controls the POTS splitters will be responsrble for thecr mamtenance 

9 4 5.3 Qwest and CLEC will continue to develop repar  and r-sgair-le;:;jr%ca 
procedures for Line Sharing and agree to documen! final agreed tci proce&,ces in a 
methods and pracedures document that wdl be made available or2 Qwes: 5 YJ~:X~:E  

httpJ/www uswest com/carr~er/~uides/interconnectl. kt the interm Qwes? and iX.E"I3 
agree that the following general pr~nciples will gu~de the repair ar;d mali-rtesranrt=e mixcss 
for Line Sharlng 

9 4.5 3 1 If an end user compia~ns of a votce service problem Sneut m:;y bt? 
related to the use of a Shared Loop for data services, QwesI ant! CIEC wziI 
together wlth the end user to solve the pr~btern to !he saltsfa;;c!rczn Bi i h ~  e t g  
user. Qwest will not disconnect the data serum pravrbed io an end tssm 3 ,er 3 
Shared Loop without the wr~tten permiss~on of CLEC unless the em i:ser's 0 1 ~ 8  



9.4 5 6 Qwest and CLEC will wark tclgsthar to acfdre~;~_, c,i~;f I+AUZ ?txx:a rc~;a~+ 
requests and to prevent adverse impacts to the  end ims 

9.4.6 Other 



MQ DrwrfSe~ an interface between Qwest's Loop facility and the end user 5 tns?ae jljm afid 
se B ~ % H J Q c ~ ~  par!, of t h e  Unbundled Loop facility The modular M D  ts dtvrdeb tnle W D  
w:F@w%~?~~!s m e  ctanta~r~rng the over-voltage un~ l  (protector). buried servrcs wre  and drop 
Ipa~$.;:?~ah the ulhw containing the end user's inside wre. the rnstde wrie fesnain8is and a 
.'%*~7hdliar p:ug which connects the insrde wire to the dral tone source. The non-moduiai- %ID rs a 
m,tcum biack with the ins~de wire termmateti directly on the diat-tone suurce The 

. ~-a~rdr.s  a protective ground connection, provides protection against lrghintng and. aihcr hfgb 
~ ~ + L i b $ p  3;;i;ftp5 and is capable of terminatrng cables such as twrsted pair cable Bi CLEC s-dar5 
O-?k;ziafldki tr$ogs Qn a reuse basis, the ex~sting drop and Qwest-s NID wl i  remaxi in phce and 
:^,zt:lW~P $0 CiXry the signal l o  the end user's equipment 

$ 5 2  9 i f  CLEC piaces its own drop, CLEC wllf instal! rts owr-i MID HBWM?~ 
CLEC :;arm use the existing Qwest NID to terminate tts drop if space pemits. &"r?WibfZ $3 

new tJlO is required If CLEC installs its own NfD* CLEC may connect; its NtD :c Wc 
Qivs%t. NtD by placing a cross-connect between the two. When provtsiantr-ig a F98kU tc 
f 4 D  corrnectron, CLEC will  sola ate the Qvvest facility in the NID by tinptug$i.;.tg stis 
niodtrlar rrntt If CLEC requires that a non-modular unit be repfaced with a modtalar 
Qwest wtil perform the replacement and charges will be assessed far the MID an@ r m e  
;$B$ac:rafed with the request If CLEC is a facility based provider up to and bf?cf~dfng  i35 
N10, the Qwest facility currently in place, rncl~iding the NID, wiii t-emam m pface Ai no 
tim@ sal?nuld &her Party remove the other Party's facilities from the other Pe,'iySs F4XD 

9 5 2 2  Qwest wrll retain sole ownersh~p of the Qwest NiO aisd r?s fi2rr4enls a n  
QWCS!'S s~de Qwest IS not required to proaclrveiy conduct NID change-ot>I:ts sr: a wrac 
scar@ basrs However, Qwest will change the NID on an individual request b m s  Ck+wm 
is r ' i ~ t  requ~:ed to inventory NlD locations on behalf of CLEC. 

9 5 3 1  If CLEC requests a non-modular unrt to be repiaced with a n~odular NID., 
awest will do so Charges will be assessed for the NlD and the technicrart's vnslaliairaia 
and travel time. Any costs associated with Qwest's connection of CLECs NtD 3~ 
Qweat's NID wrll be charged to CLEC This is a nonrecurring charge and is c~l^r,!at~~eCi $11 

Exhrbrt A of this Agreement. 

9 5 3 2  Recurring rates for the single tenant NID are contained it7 Exhtbi. A of thy$ 
Agreement. If a CLEG orders an Unbundled Loop, the recurring MID rate 1s rxluded ss 
part afthe Unbundled Loop rate 

9 5 4 1  When CLEC submits an LSR for an Unbundled Loop, CLEC v&l  caw 
en the L ~ a p  Service form if a modular NlD is required at the end user's Itrcatron Starzd- 
ahne NtDs are arclered using the remarks section of the LSR form Orciei-~ng pmsesses 



B,S.$ Maintenance and Repair 

Qwest shall provide Unbundled Dedicated lnteroffrce T r a n ~ p ~ r t  iUZi': : i.:- B 2%;;;- ::-%i;: 1?'i;:453:' f 

manner according to the following terms and candrtiuns 

8,8,+/ Description 

B.6,2 Terms and Conditions 



982;" EUDIT cannot traverse a Qwest Wrre Center 

dl CIS? Non-Recurring Charge One-time charges a r ; Z ; ~  f:-f a FL:B' '5.- RY* 
act~vrty assoc~ated with installation of the DSZ service 



tx'j DS3 Nan-Recurring Charge One-trme charges apply fef ii :ispti: d;:' +**jw* 

s~ t i v i t y  associated with installation of the 553 service 

@) 053 EUDIT Facility Non-Recurring Charge This one-tma fhdr$@ ;?p:lic:,ii.'.3 

for :Ire speciflc work act~vity associated wrth the installation a% a DS2 f3:W'o" 
F~xl l l ty 

a\ DSO Transport Termination (Fixed) Rate Eiemeist I'h& reixt;w"+ .+ i . ~ f h x  

elernent provides a 64 Mbps termination tn acidrtian kc> the bxel  f a2  i?;C**:p+r: ,% 

per-mhe rate element, as described below, also applies 

C) DSO Non-Recurring Charge. One-time charges app& ior a sae,,:'8% w%k 
activity associated with installation of the DSO service 

9 5 3 4  OC-3 UDlT rates are contained ~n Exh~bit A of t h s  kgreerrrclx: 3~::': +n:i,tb,:;-; 
the fullowmg elements: 

a) OC-3 Transport Termination (Fixed) Rate Eleinent ftvg rei;".iiri!nq r,qtp: 

element provides a 155.52 Mbps termination In addz%wr-: Iis tSi?i: fl*p:: ia~ft 
element, a per-mile rate element, as described below, also a g ~ k s  

b) OC-3 Transport Facilities (Per Milej Rate Eiement Rrts fBe<Li;:Ttni? ?$at: 

element provides a transmission path of 155.52 Mbps t>',rgt;if;ee~r C w ~ s  $%*B:Y 

Centers This is a distance sensitive element- based ars the V.Z% 5-,QMf!:P:;%?i;~i ;:? 
the OC-3 UDlT The mileage is calculated b~atvdeen the c:cpa?!*+.g ;w--;Y 

termtnatmg offices. 



1 OC-3 Man-Recurring Charge One-time charges apply fctr 3 specific W Q F ~  

s&vrfy a ~ s ~ c r a t e d  vd~ti? iristallation of the OC-3 setvice 

- 
a)- OC-12 Transport Termlnatlon (F~xed) Rate Eiemerrt i his rscw-rcy~ fa%? 
e!~mr;~riti provides a 622 08 Mbps termination In addition 10 the fixed f:w 
etmerif, 8 par-mrle rate element, as described below. aiso appties 

br OC-22 Transport Facilities (Per Mile) Rate Eiammt TZ-,is :&x:Pring fate 
&mnr?i ppr'ovtdas a transmission path of 622 08 Mbps between O&~~SI Y&IE 
Cankss Thfs 1s a d~stance sensitive element based on the V5Z& r=anrbirtatas of 
r k  QC-52 UDIT The miieage IS calculated between t ? ~  srtgctzatrxlg arid 
termrnattng offices 

e;) OC-12 EUrjlT Facility Rate Element This recurring I-XE ef&::nwrt 
prnvrcks a transrnission path of 622 08 Mbps between a QwesD: Sawtr?g "-$We 
Canter and CLEC's servlng Wire Center or IXC porni stf presence 'Tkrt; is a r ; ~ r t b  

distance sensrtive element 

d j  OC-12 Non-Recurring Charge One-t~me charges apdy for a %$3%.3&r~ 
work actrvrty assocjated with ~nstallation cf the OC-12 service 

a) QC-12 EUDIT Facility Non-Recurring Charge This cne-arms c;hrg~ 
apphes for the specific work activity associated w~ti-t the ~n-saallattan $0 a:.: QGMbi2- 
EUQIT Facility 

:s i: 3 6 LOW Side Channelization (LSC) Charge A recdrriny charge f o ~  533% 
mt4ipiexed channel cards and settlngs at each end of the DSO UDIT 

$ 6 3 7  31'1 Multiplexing rates are contained rn Exhibrl A of t i r ~  Plgreemei;: zr::: 
iwride The following 

a f Recurring Mult~plexing Charge The 5S3 Gentmi CMIG~ i k q i i i 8 a $ l l ~ x ~ :  
provides de-multrplex~ng of orre DS3 44 736 Mbps lo 28 3 544 Mbps tl;ha35@:5 



$1 Nan-recurring Multiplex~ng Charge One-time charges iir~pfy far a SDCW~K 
~ ~ r j ~ f ~ l f :  acfw~ty associated with installation of the Mulhplexing se rcm inciu2ag 4~f.i 

~harSnelizat1on of all twenty four (24) channeis 

c 1 Low Side Channelszat~on (LSC) A recurrrng charge fw FCW s i~s  
nstittkplexec! channel cards and settings plus a non-rec~rfirts &%age %:- EWB 
indjvidtfat channehzatlon provistoning 

b r j ~ g  Rearrangement rates are contained in Exhtbtt A sf fhs A,. ~rp,z-+~,a,r-,~ ,, 

9 6 4 #! Ordering processes and installation rntervals are as fczkvjs 

9 6 4  1 1  UDlT IS ordered vla the ASR process Qrderr-qg we 
mntarned in the Access to Operatronal Support Systems Secrw t':j'+ %L. 

Agreement 

9 8 4 1  2 Standard cnstailat~on cntenrals far UDlT are ~0n'x;;iif"~~t3 va $ ' i t  

tnierconnect & Resale Resource Guide (IRRG) and are the ~ 2 ~ x 2  45 Ex23 CX3 'i 
and D53 designed intervals. The interval will sfa? when Q W ~ S !  ."e%@age% B 
carnplete and accurate Access Service Request (ASRI Thks dam 4% rt:~ri%:dext%:-f 
Ihe start of the service interval ~f the order is received poor ta 3 QQ $: :;a:$ ? " r ~  
service rntet-vai w~l l  begm on the next business day for servtl",~ reqiiESt;s ~ ~ ~ e - w w  
after 3'00 p.m The service rntervals have been estabirskcd an@ are se: F3-rrt.7 s r r 7  

Exhibrt C,  Sectron 2 0 to this Agreement 

9 6 4  1 3  Subsequent changes to the qdantrty of serzztcr23 art at: ;;ri$ticr"- 4 

order will require a revised order. Also. additbnaf cha:.$es ~ F P  J= icx fg:,&w?g 
rflodificat~ons to exsting orders. 

3) Service date changes; 

b) Partial cancellation; 

C )  Design change; and 

d)  Expedited order 

9 6 4 1 4  An order may be canceled any tins up tn a;sd ;s:T;;~~:iLF~~; ;far:. 
sewica date. Cancellation charges will app!y 



9 6 4 4 For lJDlT 110 multiplexing, the high side ts fully pPf1V;81ilne23 ~ r l * t  I%+. ;zPlk 

The Iaw side is provisioned when low side channets are ar$er.&d O~tcwa~~ G W : ~  9k~:Zt~P"$5 

ate selected by CLEfC at the time of the DSO order. 

8.835 Maintenance and Repair 

9,7,-1 Description 



": " +J 

7. i r  CCEC wrll prov~de Qwest w~th non-d~scnmrnatory access to UDF-!OF and 
UljF-E,cx3p GLEC wrll prov~de UDF of substantcally the same quality as the fiber %mIifaes 
f w x t  CLEC mes to provide servlce to ~ts  own end user customers wrthrr, a reasdnaale 

frame 

6% 2 2 Qwest will provrde CLEC wrth access to exrsting Oark Fiber Facrittj~s 
!>SCEG shsit be responsrble for obtainrng and connectrng efectrontc equepment cvhetfrs 
{-@? &?@nerat~rlg or light termmating equipment, to the Dark Fiber QWES~ wli rri-il; rern%.ieL 
w"rd GhEC shall be perrnrtted to use regeneratrng equipment that atready exrsts :n ~ ~ i b -  
r I' * t+biid:3 

$2 7 2 d awest will provide Unbundled Dark Fiber to CLEC rn incren!en:s at t v a  
cfmr~@d (by the par) CLEC may obtarn up to 25% of avariabfe dark fibers ar 4ar.u $%& 

d i k f ~  ~t~andr3, whichever IS greater, rn each fiber cable segrrient aver a 72 man!@ --;y;rera::t 
a,:I_kC n"wt  demonstrate efficient use of those fibers before ieasing addsl.tsr%a; f&w ~ $ 7  

aiacfl cabie segment Efficrent use of rnteroffice cable segments 1s d~frn-ieri as pX)ridi'".$ 
s miaimut-n af UC-12 capacity on each fiber pair Efficrent use of bop ftber is delincd a:? 
;wa%r.rg a rnln~rncrm of OC-3 capacrty on each frber pair9 7 2 5 QWBSI ::?M!: 
no! have an obllgatron to unbundle Dark Frber In the followtng circumst~nces 

a) Qwest will not unbundle Dark Fiber ut~lized for matnte~ance or ra%an=eg for 
rnalntenance spare. Qwest shall not reserve more 4hav 5% of' [tie fFkm; $Ti 

a sheath for maintenance or maintenance spare 

b) Q w ~ s t  will not unbundle Dark F~ber that. as of the Gay CLEC ~::k3::3:1;5 .t:- 
order for llnbundled Dark Frber. Qwest has afready desrgr~aied ;EST t35e PI 

an approved, or pendtng lob on behalf of Ovvesi or another CLEC 

c) Qwest will not be required to unbundle Dark Fiber tf Qwest clernc:~%:i.ates r: 
Board by a preponderance of the evidence that such unbijnokmg vk:k;~ 
create a ltkely and foreseeable threat to its ab4r;y to PPC~VK~E 1 s  S ~ : L I G ~ S  3s 
required by law In such circumstances, Qwesi shall be r&zi-it?r:! ::F $25 
unbundl~ng obligatrons during the pelxkmcy of the prsceedrty b e k x  
Board 

9 ' ; ~ 6  Qwest wrll provrde CLEC wrth access to itie exist:r;g Bar2 %iP<:?.:ir 3 ts 
rmwsrk in either s~ngle-mode or multi-mode. Durrng the Inqutry. process G,1~est, G:;: 

rnfarm CLEC af the avarlab~lity of single-mode and multi-mode ftber 



9 7 2 8  CLEC is responsible for trouble tsaiatiert $ektie :$xji,~;:rt:s 
Qwest 

9 7 2 1 6  CLEC will incur all costs associatea W:PI  WWW;;~ :c , I -  L -F 
condition when they disconnect UDF 



Section 9 
Unbundled Ner$mrk Ekrnerirs 

? "? 3 ? Prrnr ?a ptacirig ai-i order for UDF. CLEC must first establ~sh a Cot!ocatron 
8:fi%-rrgi?ment in each of the necessary Qwest Wire Centers CLEC must establish 
Pdiii@'*.r K O F  dernafcatron potnts as part of their collocztlon build tn order re 
i*e:,oft?irtodale the UDF opt~cal terrninatio~s 

5 7 2 2  The first step of the UDF ordering process IS the ii?quiry process CLEC 
P ~ ~ J S I  tinhrnlt a WDF mqurry thro~igh the~r account team The UDF Inquiry 1s used to 
;Js'lef;r:?itrie the ava~labrl~ty of UDF between the two requested lacations, CIDF-1OF or 
!AX -t,oo';z CLEC must spectfy the two Qwest offices or End-user Premise location and 
thir f t t i n ~ b r  sf ftbers requested Qwest w~ l l  rnform CLEC of the avaifabrlrty of dark fiber 
FIX L Y ~ I  meet CLEC's request, rf any, with~n 10 business days for an Inrhal Records 
h ~ ~ ~ . , ~ l j ~ ~ y  pa i$t jlRlf 

% 7 3 3  Based on the CLEC request (UDF-Loop or UDF-IOF), there are twu 
2 scenarios 

Termination at a Mid-Point Structure 

6 7 3 3 1  If spare fiber 1s available, and CLEC chooses to proceed, and the 
request is for lJDF-Loop going to a mid-point structure such as a Contrcslleb 
Errvircrnnwml Vault (CEV), or Remote Terminal (RT). CLEC w~lt submtt the  Fieid 
Venfrcatror; Quote Preparation (FVQP) form. Qwest wili prepare and subnxt to 
CiEC a quote along with the orig~nal FVQP within 20 business days 31 the 
st~brnission of the  FVQP form by CLEC Quotes are on an Individual Case &ass 
(iCO) and w~ l l  rnciude costs and number of days requ~red to prwtsron the servrce 

9 7 3 3 2  Qwest will begm the provisioning process upon notification from 
CLEC to proceed arid the receipt of 50% of the quoted amount The nntihcatlon 
to proceed is accornphshed by completing, slgning and returning the orrgit-ral 
FVQp to Ihe account manager The account manager will notify CLEC when 
ym\crslonrrii; IS complete and the remaining quoted amount. the non-recurrmg 
charges, and recurring charges will be b~lled 

f'ermitration at Bwest ire Center or End-user Premise 

9 7 3 3 3  IF spare frber is ava~lable, and CLEC chooses to proceed. and the 
request is for a UDF-IOF or a UDF-Loop gomg to a end-user premise Qwest will 
D~grn the provlsionrng process upon notif~cat~on from CLEC to proceed and t h ~  
receipt of 50% of the non-recurring charges The notificat~on to proceed rs 
accarnpltskred by completmg, slgnmg and returning the original l n q u q  request t~ 
the account n?anager Provision~ng of this type of request will take 20 busmess 
days CtEC wili be rtot~fied that provislonmg IS complete and the rernatning now 
recurrtng charges and assoc~aled recurring charges will be biiled 

9 - 7 3 4  An order may be canceled any t~me  up to and including the service date 
Cancellat~on charges will apply 



9 7.4 1 The Parttes will perform cooperattve lestmg and tr~hibl~: IS"~'B~,~QPT. 20 

identdy where trouble polt-its exrst CLEC cross ccrnnections will be ~epaared by GLEC 
and Qwest cross cor~nections wili be repaired by Qwest Mzirrte~ianc2 and Repair 
pr'nGesses are contained in the Access to Operational Support Systems SE~X~C~I of 
Agreement 

9.7.5 1 Dark Fiber rates are contained tn Exhfbit k of this Agreement a8d ~!ceuda 
the follow~ng elements: 

lnit~al Records Inquiry (IRI). Thrs rate etsrnent is a pr~-srber war-k ~ 8 ~ 2  that 
investigates the availability of UDF This ns a one-ttme ctTasge %or wiUl@ 
check requested by CLEC. A stmple iRI detemt~es I I  UQF ss auaif8bie. 
between two Qwest wire centers or betweer? a C d ~ ~ x i .  wtra cenlw an6 
customer prernlse. A conpiex IRI determines rf UCF ts avslfabie krebgeefi 8 
Qwest wire center and an outside structure ( C W ,  Hue, eEe 1 aton$ F$i@ i.>ctnp 
fiber route Qwest will bill CLEC the IRI rmmedtateiy upsf? recelpt oB %fie 
Inquiry. The IRI is a record search and does not guarantee the sua~!aarikPy $.f 
UDF. 

Field Verification and Qucte Preparation (FVQP) Ti-rrs ~'31% &errrent rs a pre- 
order work e f f~r t  to estimate the cost of providifig UUF access to CLEG aa 
locations other than QwesE Wire Centers ar an end-user prerniws C>v$est 
will prepare a quote which will explain what work a ~ h & %  iiirrr,efr8r;."ie~~ 
casts are associated with providing access lo this FDP locafinn T h t ~  cymm 
wili be good for 30 calendar days. The FVQP ts not necessary wiw.": th8 
request IS between Qwest wire centers or between a Qwest wirt? f;e-rmr at?@ 
customer premise (i.e. IRI). 

The followmg rate elements are used once the avaiIaD11l:y af UDF has 
been established and CLEC chooses to access UDF. 

9.7.5.2:l Unbundled Dark Fiber - 10F Rate Eiement:; 

a) UDF-IQF Termmation (Fixed) Rate Eiernent This sate eiemen! has batEI 
a recurring and non-recurring component and pravtdes a tecmrl?st!sw at the 
interoffice FDP within the Qwest Wire Center. 'Two UDF-lf3.F Zermrn~itiu-nrj appay 
Terminatior~ charges apply for each intermediate office "trminating a"ka FFDP ar 
like cross-connect point. b) UDF-IOF Fiber Transpon, Per &Me) Rsts ElaaierzS 
This recurring rate element provides a transmrssron path belweetl QYvas3 k4di!e 
Centers. This 1s a mileage sensitive element based on the route tr118es 
UDF rounded up to the next mile. 

C) UDF-IOF Fiber Cross-Connect Rate Element This :a& celerneni has bolh 
a recurring and non-r~curnng component and IS used la extecd ttt& apkai 
connection froin the IOF FDP to CLEC's optical dernarcaltmn p m l  ttCDF"rk 
minimum of two UDF-IOF fiber cross-connecis apply Crass-ccfmect cb.arges 



9 7 5 2 2  Unbunciled Dark Ftber - Locry Rate Eiemertrs 

b) UDF-Loop F~ber Recurring Charge Thrs rate eik::'?,et% i:~Zicr3c r;ran%po$: 
per pair calculated as the average miteage between the arigiiliatf~g ClPi~t?% Ydm 
Center ai3d the End-user Prem~se and the inrmrrrattonz am3 cross e~rrwacI$ al 
both ends. 

Exhibit A c~ntains both the UNE rates and market rates this Cgimpcfi2EF a'.: U " " ~ ~ : C S E : ~  
Shared Transport. UNE Rates apply unless the end-user to be sewed has B~uf 3 K C B S 8  t i ~ l ~ 3  Qg 

mare and the lines are located in dens~ty zone T trt Mefropot~tan St.t.af;slrr,%l k%1~5% $?AS$%%! 
q.mdfied rn the UNEs - Local Switching Sectron. In the latter circlxru:%tansfte mar"k$l, iZ5Q$ %p& 
Qwwt strall provide Shared interoffice Transport tn a non-drscnm;narory ;.%w:w: &a",F:CY+5i~~~j ta 
th@ follawrng terms and conditions 

Description 

9 8 1  1 Shared Transport is defined as ~nternr'ftce transmisgren fac;:h?ie$ &wsd ky 
more than one carrier, ~ncludtng Qwest, between end office sttfiif~!~, $i$t;w@";a P~W t-fi3fqriri 
switches and tandem sw~tches, and between tandem switches 

Terms and Conditions 

9 8.2 1 Shared Transport is only prov~ded tr~rth 1Jnj;isndted I,.xzir 5 , ~ i i c k  Pwis zi"r?'J 
Unbundled Network Element-Platform (UNE-P). as described rrt the i.dNE @smGtn2:a~r"? 
Section. The existing routing tables resident In the sv&2-1 w~ l i  dirac'l bath C4-&es! imi 
CLEC traffic over Qwest's rntemffice message trunk nekvcrk 

9.8.2.2 CLEC may custom route operator services or aireclca~y asststan!:@ c;~fi% tfi 
unique operator services/directory services trunks. 

9.8.3 1 Shared Transport will be billed on a rnlnute-or"-use basl?; :n 3~~@n~o;ra~?s::4 
with the rates described in Exhibit A. Exhibit A contains boy! the BJ@E rates a m  w@rkiY 
rates Tor thrs component of Unbundled Shared 'Transporf ~ J N E  Ratas $I$:.::..::, ~nt::eSils we 
end-user to be served has four access lrnes or mure and the ttnes are lacamj P etz~$:utf 
zone 1 in MSAs spec~fied in the UNEs Local SwitcZ~mg Se4ran !TI 2 ~ 2  i;$i$~s. 
ctrcurnstance, market rates apply 

Ordering Process 



. I ."c r 
: = ~2 -; I Marn:enance and Repair are the sole responslbilfty of Qwest 

$ 2 w s t  %f+ti&!F pri*bvtbe Unbundled Customer Controlled Rearrangemenfilement (UCGREj in a 
P~L\~~-di .a&nfr i f~3i~~$ tnanner according to the following terms and conciit~ons 

9 9 1 ?  Unbundled Customer Controlled Rearrangement Element (UCGKE) 
mwtdes the means by which CLEC controls the configurat~on of unbundleti network 
~ : ~ E T F ? ~ I I P S  (LjiarEs) or anc~llary services on a near real time basis through a digttaj cross 
cmneet device UCCRE util~zes the Digital Cross-Connect System (DCS) UGCRE 1% 

avedabfe rn Qwest Wire Centers that contan a DCS and such DCS rs UCCRE 
cempatibte 

$32; DCS ports are DS1, DS3 and Virtuat Ports (Viriuat Ports are for 
iz~i?nai;ttxlg one end user to another) The DCS par? IS connected to the de~xarcattan 
r;ratnt using t ~ e  cables via the appropriate DSX cross-connect panel. The DSX panel 
riarues both as a "Des~gn-To" point and a network interface at the DCS. CLEG is 
retsw;~s~ble for designing to the "Design-To" point CLEC may connect %-if: UCCRE 
parts to its elements or CLEC desgnated equipment I f  CLEC desires DSO par? 
Ii:n~f=tlanai~ty, CLEC w~l l  order a DS1 UCCRE port and provide its own rnuitrplexer (ar 
US1 U D l i  multiplexers) and connect them together This cornbinatiorz wtit form the 
cquilrafent of 24 DSQ-level ports. 

9 8 x 2  The reconfiguration of the service IS accompl~shed at the DSO signal 
teliei Reconf~guration of these services can be accomplrshed thro~rgh two methods. Dal 
Up or Attendant Access 

9 9 2 2 1  Dial Up Access Qwest will provtde access to mutuafly agreed 
upon UCCRE potnts in those offices where UCCRE is ava!table Qwest wi1 
pravtde and engineer this service in the same manner that it is currenfly provlcjed 
ta Owest's end users 

9 9 2 2 2  Attendant Access When CLEC requests Qwest to n&r; changes 
on its behalf, an attendant access charge w~ll apply per transadtori 



9 9 3 1  Recurring rate elernenis incri~rde 

a) DSI Port, 
b) DS3 Port: 
c 1 Dial Up Access, and 
d) Attendant Access 

9 9 3 2  Non-rec~~rring rate elemer.sts rnclude 

a) DSI  Port, 
b) DS3 Pori; and 
C) Virtual Ports 

43.6 Ordering Process 

9.'10.1 Description 

9.40.2 Terms and Conditions 



Qvb5est shail provrde Clnbundled Local Swttckrng In a rt.a~'r-d~s~r:rr8ff"i~~t,11~~: ~P:Y:WY 

according ta the fotlow~ng terms and condit~ons 

9.4"a,% Description 

9.71 2.2 Qwest's trunk ports are utllized to access iautirrg ta$%a i r 8 ~ ~ l w t  c: 

Qwssft's switch, as necessary to prcvide access to shared t i w ~ s p ~ r r  Sbarsd !ri:in:;mw ? $  

described in Section 9.8 of this Agreement 

9.11 'I 4 Line ports include 

a) Analog Line Fort; and 
b) Digital Line Port 

9 ' T i  1 5 T r w k  ports include: 

a) DSI Local Message T r t ~ n k  Pod 



ck 3 , \  = ' t f i  The follawrng are atiributes of line ports 

Telephone Number. 
Dlr'ectory Lrstrng, 
Dial Tone, 
Srgnalmg (loop or ground start), 
On/Off Hook Detection, 
Aud~ble and Power R~nging. 
Automat~c Message Accounting (AMA) Recordmg. 
Access to 91 1, Operator Servtces, and Dreclory Asslstantx and 
Blocking Options (900 serv!ces} 

$ 1 1 ; ; "  A ~ a l o g  Ltne Port The analog line port is a two-wire interfis-ce art the i:m- 
a d e  of the end office switch that IS extended to the MDF. A separate ITP rrws"a~ 
c$r&s~cef FOP each analog line-side port to provtde the connection from the MDF to tki? 
n~nat~rcetrorr pornt The analog line port enables CLEC ta access verhcaf feattnr'es 

g r t ? g  Vertrcal features are software attributes on end  ice swttches Ve:'PV- lad; 

Frr,%i~ras for flie Analog Lrne S~de Port are avarlable separatety as fdtows 

Call Hold, 
Call Transfer, 
Three Way Calling. 
Call Pickup, 
Call WaitrngICancel Call Waitrng. 
Dist~nctive Ringing, 
Speed Call Long - End-user Changeable 
Statron Dial Conierencrng, 
Call Forward~ng Busy Line, 
Call Fowardtng Don't Answer, 
Call Forwardrig Variable. 
Calf Forward~ng Variable Remote. 
CLASS Call Waiting ID, 
CLASS Calling Name & Nurnb~r,  
CLASS Callrng Number Delivery, 
GLASS Calling Number Delivery Blockmg; 
CLASS Continuous Redial: 
CLASS Last Call Return, 
CLASS Priority Calling; 
CLASS Selective Gall Forwarding, 
CLASS Selective Call Rejection: 
CLASS Anonymous Call Rejection, 
Call Park (Store & Retrieve); and 
Message Waitmg Indication A N  

9 3 1  1 9  D~grtal Line Srde Port (Supporting BRI ISDN) 

9 11 1.3 7 Basic Rate fnterface Integrated Services Bigtzat Newark gBR$ 
ISDN) is a digital architecture that provides ritegrated voice and data capabiiiiy 
(2 wire) A BRI ISDN Port is a Digital 2Bj-D (2 Bearer Channers for vmce c;r data 
and 1 Delta Channel for signaling and D Channel Packet) line-side switch 



cunnectrnn wrth ERI ISDPJ voice and data basic elements. The BR! iSaN P M  
has vntertATP, and intraiATA (where avarlabie) carrier chorce 8~;335~;-5 XG $7 3 ,  
and Qwest Operator Services For flexibility and custornrzat~or~ optronaf features 
r m  be added BRI 1SDP.I Port does riot offer E3 C'nanwt if3ckei s@WiCE 
capabittt~cs The serving arrangement conforms to the intematromily ~%v&bwad, 
publtstzed, arid recognized standards generated by Internatronai TcJegrapir &sr: 
Telephone lJnion (formerly CCITP). 

9 1 2  I 9 92 Vert~cal features for the Digital Line Side Pal-l sti~,lpofl?rig 
BKIi1$RN rnclude the following 

a> 2 B & D ;  
b) 2 Primary Directory Numbers (PDIJs): 
c) Call Appearances - Two per Terminal, 
d 1 Normal Ringing; and 
e) Caller ID Blocking per call 

AcJd~tional Vert~cal Features in each svlr~tch are ava~lable an an ~ ~ t d ~ ~ r d i j a i  c s s ~  
bas~s 

9 I Z ? 10 Dig~tal Trunk Ports 

9 1 1  1 1 0 1  DSI Local Message Trunk Port 15idppoft%l?$ 
Message Traffic) A DS? Trunk Port is a DS1 trilnk sfde swiich par? :ha! is 
sxfended tc- the trunk rnam distributing frame and is comecled 4s @'% 

clernarcatlon point through an ITP. Each DS l  Trunk Port rnckrdes a %ib%t% sf 24 
QSO channels capable of supporting local message type traffrc W B ~ U @ ~ ~ S  far 
CIS1 Trunk Pot-t(s) must be followed by a separate order fc;r a M e s a a q ~  T r w k  
Group, as further described in this Section 

9 12.1 102  Message Trunk Group. A Message Trunk Gro~ip 1% a 
software feature that establishes the trunk group and its assocla?,~d t s m k  
members Stgnallng and addressing attributes are defined al the group rave5 
Trunk members map be associated w~ th  indwrduai cham& of the DS'I Trum 
Port 

9 11.1 1 0 3  Requests for establishing new outgoing and t.v~r;-way 
Message Ti-unk Groups must be coordinated w ~ i h  and foliowed by reqiahts far 
Customized Routing. Incoming only trunk groups do nat reqwe E u s k ~ :  
Routing 

$11 1 1 1  Unbundled DS1 PRI ISDN Trunk Port (Supporimg O~T>PO~.>DEF~B% 
DS'I! t r ~ ~ n k  Port is a DS1 trunk-side switch port terminated at a DSXl or equrvaie-ril Each 
D S l  Trunk Port includes a subset of 24 DSO channeis capable of stsppenilq 
OIDIDQDIPBX type traffic. Requests for DS 1 Trunk Portts) must he fotlowect by sepa are 
ord~r(s)  to establish new Trunk Group(s) or to augment extsting Trunk Group& 

9 't I 1 1 I I Digital PRI JSDN Trunk Pod A Digltai Trunk PRl ISDM P Q : ~  r~ 2 
four wire US1 with connect~on at the DSX-I bay (or eyufvaiena j Dtrriiai YC,PW 
DS1 activat~on is a logical subset or channel of a DS? kiciftty parr 



9 11 1 1'1 1 1 Pr~mary Rate ISDN Trunk Ports are pro.*rrsroneG at 3 G5.i 
lwei B-channels are prov~sioned to transmr: tnfarrnabron siich as vair,@ 
crrcult switched data, or v~deo A D-channei IS provrsroned i9 carry @?@ 

control or srgnajing on a 64.kbit(s) channel 

9 11 1 2 1 I .2 PRI Trunk Port reqtrlres a drgilai four-wire ftiR dt;~icx 
transrn~ssran path between ISDN capable customer Premise Eqwprr7er:l 
(CPE) and a PRI ISCIN- equipped Qwest Central 0ffiil-e 

9 11 1 11 1.3 The PRI central office trunk port rs a D53 w h ~ h  pro1z:des 
24 G4kbps channels. This product is dedicated calt type af PRI wtth 
Custom protocol, up to 23 of the channels may be usea as 64lcksp% B 
~hanneis. The 24"' channel must be configured as a I3 channei u ~ k k b  writ 
carry the signaling and control information. The B chartnek transmit YC~LE 

and data or Circuit Switched Data (oniyj 

9 11 1 11 1 4  PRI ISDN comes with the followrg standard fWmres 
where technically feasib!e 

a) 2B+D, 
b) Dlrect Inward D~allng (DID), 
c) Direct Outward Dialing DOD): 
d) Calllng Number Identification, 
e) Calling Number ldentificat~on Biocking -All Caits 
f) C~rcuit Switched Data or Voice Data 

9 11  1 11 1 5  PRI ISDN includes 2-way DID fundmfiatily DiD is a 
specla! trunking arrangement that permits rncornincj calk fmns Iha 
excl'lange network to reach a spec~fic PBX statmr direciiy wikos,rt 
attendant assistance 

5.1 1 1 . I  1 . I  .6 DID senice is offered with an analog or dqriai 2-way I f  
digital, the individual DSO's are 2-way trtmks using advanced sar?icGe that 
requires DID ports. 

9.11 1 11 1 7 The 23B+D Trunk Port configuration pretvtdes Porls fix 
235-channels and 1 D-channel 

9 1 1.1 1 1.1.8 The 24-8 Trunk Port configuration provides 24 B-chat-.i:reG, 
on a DS1 Port The signaling information rs provided by the D-char?.net si? 
the first D-channel Port. 

9.11 1 .11 . I  .9 The 238 Backup D Trunk Port configurat~on prav8des 23 8-  
channels and a backup D-channel Port is used if the  primary D-channel 
Port fails. 

.a I t  I 12 DSO Analog Trunk Ports are available on an individtial case basis 



.; t .: 2 1 CLEC mey p1,rchase all vert~cal features that are iaaded in Qzm% ;r em3 
$:z3~~x~ 85~fi:ck CCEC may request features that are not acttvaied in a Qwest end dffice 
:.wti:h tit~frztng the BFR Process contained In Section 17 of this Agreement If I",B-EC 
w&mfs festures that are loaded, but not actwated In a Qwest ;tad oE~ce sw i?~?  
spD.",roDriate rcrlcurrrig and nonrecurring charges wrH apply. 

9 tcscai sw~tch ports rnclude CLEC use of Qwest's signaling szetwclrk ~ Q P  

Wfa mginated from the line-side switching port. CLEC access to the Qirues! srgreabrig 
u-ietwrsrk shntl be rsf substantially the same quality as the access that Qwest use% tQ 

Q P O V ~ E  BtlrtirCE! to I ~ S  own end-users 

$3223 CLEC shall be responsible for updat~ng the 91 1/E9"I databzse tj's.rdlpsg91 
CM@$i's third party database prov~der for any unbundled sv~itch port ordesed IArldiSr~nal 
9"i tEB? 1 prczvisions are contained in Sect~on '1 0.3 of this Agreement 

9 "i 2 4  The line-side port includes the connection between !he end office %w-Xh 
amd the MDF The connection from the MDF l o  the demarcation point shall be a r k  $'!"I2 
psvrbed by Qwest pursuant to the rates in Exhibit A. The trunk-side par5 tncludes fR$ 
wli7ectrQn between the end office switch and the TMDF. The consaactksn fram tRf; 
Tf4BF fr, t i x  demarcation point shall be an ITP provided by Qwest pursrra~t to the raws 
in Exxhihtt Fa. The demarcation pornt for line-side and trink-side ports %hart be ao 
Qesenbed In Section 9.1 4. 

L Y P  T;t 1 1 4, 3 Unbundled Switching (and therefore Shared Iransporr) does 
csrasrrtiite a W E ,  and is therefore not available at UNE rates when the er:d-use; ta be 
aarved w ~ t h  Unbundled Local Switching has four access lines or more and Itre tir~es ale 
i-l:iwled in densrty zone 1 in specified Metropolitan Stat~strcat Areas (lufiSPsl 

B 51 2.5 1 " tc* For the purposes of the above paragraph, the r'ciifawirag 5~~41e 

Csnters constitute dens~ty zone 1 in each of the specified MSAs: 

Denver 

MPLSISt. Paul 

Phoenix 

Portland 
Salt Lake City 
SeattlefTacorna 

DNVRCQCH 
DNVRCOCP 
DNVRCODC 
BNVRCOMA 
DNVRCONO 
WIPLSSMNDT 
STPLMNBE 
STPLMNMK 
PHNXAZMA 
PHMWriZPlO 
PLTDORB9 
SLKCUTRliA 
STTLWACE 
STTLWAEL 

Capitof HI!! 
Curtis: Park 
Dry Creek 
,Denver Main 
Denver N Q E ~ ?  
tGtnn.Di;"ar"ttpk~~i 
St. Paul Beec,hi 
St. Paul Market 
Piloenrx M m  
fshaentxr Ffar"cis 
PorZiznd Gaprtrri 
Salt L.ake M a m  
SeaHie blain 
Sesl?k Ellisif t 



Secticri 5 
Unbundled Network Elernents 

" :: 2 5 T 3 F s r  end user ct~storriers located w~thrn the Wire Centers 
tFi rGJ+ ,:&L~.+~ 2 t L . z ,  a$t?v~t CLEC M ~ I H  determ~ne whether end-users it rntends to 

E - *,tp. k" - .c:. , 4,,s Rave four access lrnes or more in advance of submit-trng 
,&i: 23 <2~*iei;l far Unbundled Local Swrtchrng at UME rates If the 2-: '*' , - 

??:"-:8,:;%Lr 5s %wed by four access lines or more. CLEC wtlt not subrn~t an 
- - r ,  *- 
, ,$" r 7C : <&ie~t, far Ihixnntlled Local Swrtchrng at UNE rates 

1 s .  m r ,  '3 
+ , , ,  UNE-P is i?ot ava~lable for end user customers wrth four or tnore 

7 - ' *-* x 

,fi,f x ~e :.:%% k t j - ~ i f l ~ l  within the Vlhe Centers specrf~ed above 

1 L _I 

% if ;Xl,'i'l O ? L I S ~  order DID numbers ~n blocks of 20 One primary directory 
f,= L7 i d -  :fp,6, cy:--vr? a;t.rc:tory 15 pravrded for each PBX system 

i?tr!~l;%ri~nal Irrm or trunk features not offered wrth the bas~c DkD/PGX 
a*;> w a t W k  to CLEC on an individual case basis 

<2 7 T. ; E k j l  ;,tort type descrrbed above will have a separate associated port 
3%: irti;i*~zriyst rriontt~ly recurring charges and one-trme non-recurnng charges wht& 

- * ,:-rL . - ~ ; . : m t !  :.I ExhW A of this Agreement Exh~bit A contams both the UME rates and 
P,~:BK.:  -"?@v% fc5t t ! ~ t ~  c,cmpon@nt of Unbundled Local Sw~tch~ng. UNE Rates apply unless 

i 5 4 r  A~+,? ,  t,t4?3 ti? be served has four access lrries or more and the lrnes are located in 
sa-~-r.*.+- 3';;:rw X $ ~ Y Y  MSAS specified In Section 9 1 'I 2 5 1 In the latter c~rcumstance, 
!'& ,, nyf 2 ,,qJfif y 

r . %he T U ? ~  ~xri~cture for PRI ISDN trunk ports rncludes a monthly Minute of 
e - A - - ,  -$>:. : -~\.,4. a PC +a" ~~f ; : ,~ f f t f~g CI-iarge for the basic PRI ISDN product (2JB+13 plus standard 

Ni3i~.r~rel;urr.filgr charges are incurred for the trunk port, first trunk and each 
,+i$if72:di. ?rri"~A 

- 3 4 3, 
I Lomi usage w~ i l  be measured and b~lled on mmutes of use Exh~b~ t  A 

.F?&frE GC+$ fh2  I1NE ratas and rnarket rates for thrs component of Unbundled Locat 
r . , b i ; - +  L -  WqE R&B$ apply unless the end-user to be served has four access ltnes or 
%-,,:-.; a:%.::, riaf;. i!i-:e,rs ;ire iocated in dens~ty zone 1 in MSAs spec~fied in Section 9 11 2 5 1 
rL rrk ,- 3 f i i , * 7  imtrri$c?rtcee market rates appty 

'; 3 "  
I a't 4 Ve%xl features will be offered as options for unbundled local switching 

:4 ~ d p ;  i:~;ri? fcm tn E ~ h ~ b i t ,  A of t h ~  Agreement Exhib~t A contams both the UNE rates 
S P ; ~  ~?it:k$: ra!%$ far this component of Unbundled Local Switching UNE Rates apply 
, t ' ~ - i ; : ~  srw era u2iw $0 be served has four access lmes or more and the lines are located 
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9 1: 4 3 Non-switch activated Vertrcal Features s h d  be sxrderod s:%mg $BE i31w:r 
Fgde Request (SFR) process Qwest will provrde the cost zari rlimekams far a w ~ : ~ t ~ r , r l + ~  3. 

the requested vert~cal Feature(s) to CLEC wtthln 25 days of ;"ec@;-i3:' oi t~';r: W M  x s  
dasgnbed In the tnterconnect 8 Resale Resource Gutde 

Bh:2Pril. Non-switch resrdent Vertical Features shaU l~ or~er+& : jaq :  :ng 342:4 
f tde Request (BFP,) process Qwest w~l l  prov~de ~nfurmatrwl lo GLEC $ 3 ~  tFte fmw AIL$ 
aS pravrdmg the vert~cal featurejs) withm 15 days of receipl 31 the E3FR t&xpctp:$ s ~ - *  

trra interconnect & Resale Resource Guide 

S 't ': 5 Usage Bill~ng lnforrnaf~on 

B ? ' I  5.'1 Exchange Access Service(s) 

Qwest shall provide CLEC w~ lh  usage informatior, rrec.essa:y e:r birj i,:,: ;:;++. " -? 

rntratATA exchange access In the form of ather the xtmf ~5age 4::. 3 ::.> :::,;:;<!:; :-" 
state-appro\/ed surrogate for th~s  inforrnat~on 

9 11.5 2 Retail Service(s) 



d3wpsi s,lr$ti p;.nvrcle CLEC wrth rnformatron to brll for rccrprocal cornpsnsal:on an@ 
:.art$$if:u't and twmlnation of telecomrnunrcatrons in the form of &her termtnatrng 
:~dx&fAS usage data or a reas~nable surrogate for this information 

63 ia ! 1 Custorn~zed Routrng permrts CLEC to desrgnate a parttculai' a ~ $ p : n g  
sisrnk hat will carry certain classes of traft'ic or~ginating from CLEC's end-useis 
&ti%tornized routrng enables CLEC to direct partrcular classes of caiiis to paroaa:iar 
aufgairrg Pnmlcs whch w~ l l  permit CLEC to self-provide or selec! among tither prwrdebs 
R? irilerafftc,s facrlit~es, operator services and directory assistance C G S ~ O ~ Y ~ ~  rainrcg tti 

A software function of a swrtch Customized Routing may be ~refereci as apl appiicattan 
tar217 Fiesala or Unbundled Lacal Switchrng 

9 ?2 1 2  CLEC may elect to route its end-user customeis' t r aW f r " r e R ~  
manner as Qwest routes its end-user customers' calls using extstrng Qwes: lrrre cidw 
codels) Thrs option eliminates ass~gnment and beptoyinent charges applrcabie ;a r?aw 
GkXC trie class code(s) requrred for custom or unrque CLEC r~~ut rng FEUSCSS 35 

dnswbeb in Sectrons 9 12 3 and 9 12 3 

$! 1 2 2  1 Custclmrzed Routing will be offered on a first-come. first-served !rasrs 

! 3 $ 2 2 2  CLEC has two options by which to route its end-user customers cakzs 

(a) CLEG may elect to route all of its end-user customers caik m ithe same 
manner as Qwes'r routes its end-user customers' calls Th:s aptron arlmvs C!,E",C 
lo use the same Ime class code(sj used by Qwest and thus elrmrnates lme eia%s 
code(s) and deployment charges to CLEC 

jhj CLEC may elect to custom route its end-user c~s2amers cairs arfferefiriy 
than Qwest routes its end user traffic. CLEC may choose d~Rei't~~i$ r ~ u t i f ~ g  by 
traffic type, by prefix, e'tc In this option, there wilk be a charge fcr the 
establ~shment and deployment of a new CLEC line class code(s) i f  î r CLEf i:nt;it 

class code(s) was previously established and depbyed at a pa;rcu;ar 2nd Mice, 
only a deploymerit charge will apply per new end off~ce location 

9 2 2 2 3  In both option (a) and (b) above, CLEC shall provide com~~et:erzs;ve 
rstrtrng information associated with any routing request Qwest wiil pravide !me C ~ B S ~  
mrriefs) to CLEC for rnclusion in CLEC LSR (Local Service Request) 



9.22.3.2 Charges f ~ r  the installation of new f i ~ e  ci8os csdes f ~ i -  cuslots'; %&,sGg 
arrangements for directory assistance and operator servrct% Iraffi';c is ii?~it:;?E$A m !?~:i:iil 

A lnrjtallation charges for all other custom routing arrangamerrrs shani DE W@d iirl 

~ndivrduail case basis for each switch in which the code is deployed 

9.42.4.2 After the Sewice Inquiry form rs completed arsd povfdea ti-: f . 3~8~ :  it3k 
pre-order meet~ng wdl be jointly established t:, provide Qkvz~csl w&h !Ane t:arfT~~f:M?-a~~+4 
network plan, specific routmg requ~remenls and desired due dai i?~ 

9.12.4.3 Qwest will provide CLEC a cietarled tirn~: and cs@, eaa~n"nkk~ !?MY i 3::: 
business days after the pre-order meetmg. 

9.72.4.4 If custom routivg is requested. CLEC shall s&mr:: ;% a f isggai4,  d a d  t ~ r l  
establishment and deployment of a new CLEC line &ass s;bdei%j +3wsdk V J ~  ;355g* $$ 

new CLEC line class code(s) and provide ~t to CLEC ?or rr?,c:~$sros! 3n t%@ 5ce;:t: 
Service Request) which CLEC will subsequently issue dsr deplo-yjuzent of mr;c &m :-%wi 
code(s) by Qwest. 

9.12.4 5 If CLEC elects to route their end-users' calls tn the sime E ~ ? W ~ X  afi q&.c% 
Qwesf routes its end-user customers' calls, cstebtishmertt and d$pioymi?r-ir ci-iwge% % i s  
new CLEC line class code(s) will not apply. Qwest wrll assign ~ ? . x i s f ! t ~ g  @PJC;~SE !IW G C ! : ~  

code(s) and provide to C,LEC for rnciusion rn the LSR {Lacat SeTwx Requ%%t', 

9.12.4.6 CLEC must place the associated trunk ctrdms pmx 1a &re es5t, j~h2?1~~3y% 
or deployment of Line Class Codes in specific end offices 

9,12.5 Maintenance and Repair 

Maintenance and Repair are the sole responsibility of Qwest Marnlers,an~;e and %gp;r;t 
prtrcasses are contained in Section 12 of this Agreement. 



9 *13,2 Description 

4.13.2 Terms and Conditions 



9 ZJ 2 3 2 Specific Pornt Code detail rnciirdtng the ~rjentifrc;lt;on aF CLEC s 
Oitgrnating, Destination and Signaling Options ( I  e .  ISDM User Part jf5ifPj t;i- 
Ti-aixiaction Capabrlrt~es Applrcation Part [TCAP] requtrernents) 

9 13 2 3 3 All signaling rcuting requirements w~i! be ~rientrfeed in eiEC s 
design CLEC will provide industry standard codes rdentrfyrng Qwefi ~r!d oi"iicas, 
tandems, sub-tending end offices m d  STPs that wili be included in ine @esigneb 
unbundled srgnalrng arrangement 

9 1 3 2 4  The CCSACISS7 unbundled arrangement rrtust meet me fnrigt8'yring 
requirements 

9 13 2 4 1 Both Qwest and CLEC are obligated to foilow artstirlg ind::shry 
standards as described in Beltcore docurnmfs inciuding but not .t',1rngte3 to G R -  
905 CORE, GR-954-COKE, GR-394-CORE and t.i S'@4ES"i're~?-ir:!:~d~ 
Publication 77342 

9 13 2 4 2 CLEC's swrtch or network 557 node midst meet !nbrMty i%r*ld 
Qwest certification standards 

8 13 2 4 3 Unbundled transport faciilties as tdentifted irt Seamt Q of ihr% 
Agreement must be prvv~sioned at a rnrntmim DS1 capacity 81. CLEC s Poirv a6 
Presence or SPOl This facility must be exclus~vefy used f w  the ?r?c?:iv?m%$rr>r% $9 
network control signaiiny data 

9 13 2 4.4 Calling Party Number (CPN) wrti be dali?ie;sd by CLEC ta Qae~1 
In accordance wrth FCC requrrements 

9 13 2 4 5 Carrier ldentrfication Parameter [ClP] wrV bf; daltveraa 3 y  CbEC to 
Qwest rn accordance with industry standards, iivhGre technlcaliy feaaibi% 

9 13.2 4.6 Provrsions relating io call rakited databases C: 6;i 8XXr L K B  
Advanced Intelligent Network (AIN), etc ) are cantamed rr'r othw S e c t ' n ~ : ~  6f I ~ L S  
Agreement Far example, LNP is descrrbed rn Secttan 10 2 ,  A1N tm Sectan 9 :it 
LlDB in Section 9 15, 8,XX in Section 9 16, and ~ C N A ~ J ~  i n  S e i k m  9 2;' 

Rates and charges for the unbundled CCSACISS7 elen~ents w ~ l i  be assesscd based or?; CLEC ii 
spestfic deslgn requirements. Both nonrecurring and nwnthty recurring fates may he appfr~akfe 
Message rating applies to each terminating call set up request {lSlJP) rraversjrrr, Six Qwess 
signaiing nehuork. Messages. which are transient in nature. wit! be assessed message rare:$ 
per iernrnating. calf set-up requests Translent database messages (mk de~ tmbd  {OF a t i ' ~ ~ t )  v;iri:', 
be assessed ratrng on a per transient database request fTCAP) Pricing rfetavi ts prcvfded trt 
Exhibit A of this Agreement. Rate ekments far unbundled CCSk68SS3 ~rf~~,tt?43%3 are 

9.13 3.1 Nonrecurring Rates CCSAC Option Ac:iva:;o:~ Charge -- Assessao far 
adding or changing a point code in the s~gnaling network Qwesl twi! F ~ P T ~ B  CkFC 
based upon rts selection of either basic or datzbase aGl!uatiO~, as detaried tn Exfitbrl 6bS 
this Agreement. 



~ 3 3 3  Recurring Rates 

9 '13 3 2 1 S I P  Port - a monthly recurring charge, per connection :ntc d j ~  
STP 

9.13.3.2.2 Signal Formulation Charge - a per terrnrrratirrg call sat r,@ r~qhdesf 
charge for formulating the ISUP message 34 a SS7 SPlSSP 

9 13.3.2 3 Signal Transport Charge - a per tewtnij.ting cail set .;:$> !-$quest or 
data request charge for the transrnisston of sgna9ing data bs&~eer: ;be SBP and 
an end office SPlSSP This rate element includes separale charges f is i  ISi,tP 
and translent TCAP messages 

9 '1 3 3 2 4 Signal Switching Charge - a per term:natmg call sel up r @ q ~ ; e ~ t  GP 
A. 

data request charge for switching an SS7 message at the lscaf ST'P thr5 late 
element includes separate charges far ISUP 2nd tfitrlsfenf TGAP rt;e%~age% 

9 1 3 4 1  CCSAClSS7 unbundled CLEC-desrgned elw-w~cifs ~ : i !  !.ru:zia&g 
require design rnformatron from CLEC. Ordering Qot CCShCrS57 ~ r t l  be !%oT~c$!@:~ 
on an indiv~dual basis, ming servlcr; acttvatrcif-t ~ ~ ~ ~ t r n g s  balv$c%ri CEEG %nd 
Qwest CLEC will provide a Transiation Cltresktat:r?arre Lmk Ehfa SFieer arid 
ASR during the service adivatm meetings 

9 13.4.3 Due date  intewzls far CCSJ461SS7 %tH b8 estabEr9f7~a ~n an  
individual case basis. 

AIN sewjczs are offered and available as an enhancement to CLE& s 557 capabBa ar,azwr% 
structure and operation of AIN Version 0.1 capable S ' S J ~ E C ~ E S .  



installed in cts awn n~t-twork 

9.14.2 Terns and Conditions 



Seclrrsrr 9 
Unbundled Network Elements 

nna!ys~s The spectfic charges for each camponenr and the krms and conditrons for 
payrnant shall be described in the BFR response descrrbed above 

9 5 4 3 2  AlN Platform Access (APA) APA IS b~lled a monthly recurring and a one- 
tme nonrecurring charge for each AIN feature actrvated, per telephone number 

9 t 4 3 3  BIN Query Processing The AIN service rates will be developed and 
assessed rn accordance with the spec~fic senlice requested by CLEC 

9 "14.4 '1 ACS is ordered an an indivrdual case basis a ~ d  is coordinated through 
the m e s t  Account Manager and Product Manager. Due dale rniervals for the proposal 
phase are detailed below 

a) Withiil five business days of an Inquiry, Qwest will provide CLEC with the 
Service Request Form. 

bj Within ten busmess days of receiving the Serv~ce Request, Qwest wit1 
provide a written acknowledgment of receipt 

c) Within 15 business days of acknowledgment. Qwest wiil assess the 
Service Request and prepare for a meeting with CLEC to review the Service 
Request 

d) Qwest will be available to zttend a Service Request Meeting within five 
business clays of the cornptetion of the assessment The Service Request wiil be 
considered accepted once Qwest and CLEC come to an agreed-upon 
understanding of the service feature set and scope. 

e) Withm 30 business days of acceptance of the Service Request. Qwest 
will provtde a response, the Service Evaluation, which inctudes an initial service 
evaluation and development time and cost estimates. 

fl Within 90 business days of end-user approval of the Service Evaluation, 
Qwest will complete a Feasibility Analysis, which includes development time and 
costs 

Remaining deliverables are negotiated with CLEC so that mutually-agreeable dge dates 
based on service complexity are esiablished 

9.14.4.2 APA is ordered using the LSR form. 

9.14 4.3 In the event that m~scellaneous charges apply, they will be applied 
consistent vvith the application used for equivalent services ordered by Qwest end users. 

9.1 4.4.4 Upon receipt of a complete and accurate LSW, Qwest will load CLEC 
recards into +he AIN database within ten days. Qwest will also establish translations at 
the STP to aliow query access from CLEC switch within ten days. 

9. "1.4.5 Completion notification wilt be either by e-mail or by fax. 
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Sedion 9 
tlnbunc!led Pdeiwork Elements 

9 M 4 6  AIN Query Pracesslng [A.QPj - IS specrfic io the servrce ordered artd 
must be esiabiished at the t ~ m e  of the APA ordering process 

9.16.1 Line Information Database (LBDB) Storage 

9 15 1 I 1 Lme information Database (LIDB) stores various telephone h e  
numbers and Special Billing Number (SBN) data used by operator services 
systems to process and b~ l l  Alternately Billed Services (ABS) calfs The operator 
services system accesses LlDB data to provide orrgrnaling line (calling number), 
brlling number and lerminatrng Irne (called number) m l~ r rna t i ~n  LlDB 4s used for 
calling card valrdation. fraud prcventlcrn, billing nr service restr~ctmns and the 
sub-account mforrnat~on to be included on the call's billing record 

9 15 1 1 2 Bellcore's GR-446-CORE defines the interface between the 
admrnrstration system a ~ d  LlDB including specific message formats s bell core.^ 
TR-NWF-000029. Section 10). 

9.15.1.2 Terms and Conditions - LfDB Storage 

CLEC will provide rnitial data, add, update or delete data, and license said data to Qwesf 
for placement rn Qwest's LID&. CLEC wiill provide and rnainta~n necessary ~nformafian 
to enable Qwes 20 provide LID& services. CLEC will ensure, ta the extent prsssilsle, the 
accuracy of the data provided to Qwest for storage in Qwest's LlDB, and supply ~~pdated 
and changed data in a timely manner. 

9.15.1.3 Rate EBernerrts -- LIDB Storage 

LiDB Data Storage does not have a recurring charge 

9.45.f.4 Ordering -- LlDB Storage 

Qwest will be responsible far loading and updating CLEC's line records into the LlDB 
database from the data provided by CLEC. The esiabtishment of CLEC line recards will 
be provisioned through an iriter'lm rnar:uai process Updates, adds, changes and 
deietions subsequent to the initial file for establishmer~Z must be e-marled to Qwest. 
Erner~ency updates (adds, changes. deietes) may be faxed CLEC IS responsible for 
the accuracy of t h e  data which is sent to Qwest. Inquiries from CLEC must be faxed to 
Qwest using the approved forms appropriate for the type sf inquiry requested. 

9.15.2 Line VaPirlatisn Administration System (LVAS) A ~ c e s s  

9.15.2.1.1 LVAS 1s the cornprehenswe adrnin~strative management tooi 
which loads the LlDB data and coordinates line recard updates in Qwest's 
redundai-tt LiDB databases. LVAS IS the vehicle which audits stored infsrmation 
and asstires accurate responses 
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9 15 2 1 2 LVAS access IS avarlabte only to factlrty-based CLECs 

9.l5.2.2 Terms and Conditions -- t'bAS Access 

9 15.2.2 1 CtEC wili provide Qwest with the following information: 

a) The i iDB service requested ( ie. .  caliing name. calling cards. 
@rigmating Line Number Screening (OLf4S). ASS, ztc.), 

b) CLEC's Revenue Accounting Office (RADJ. Operating Customer 
Number (OCN), andlor Local Szwice Provider Identification (LSPI); 

6) The NPA edXX and signaltng point codes for the operator or end 
ofice switches frarn which quertes are laanched. 

d) The identity of CLEC's 557 provider far Number Por!abilrty, ABS. 
OLNS and calling name, 

e) The ~dent~ty of CLEC's operator services provtder for ABS queries: 

F) A forecast for changes in volumes of line records. both rncreases 
and decreases; and 

g )  The contact names and fax numbers of all CLEC personnel to be 
contacted for fraud nofifmtron and LfDB data admin~stration 

9 15 2 2 2 CLEC will e-mall to Qwest all updates, adds, changes. and 
deletions to the mitial file in ASCII format 

9 15 2 2 3 Within one busrness day of recetpt of the file, Clwest vviil attempt to 
load the file into LVAS If Qwest S U C C ~ S S ~ U ~ T ~  loads the fife into LVAS. the 
originator of CLEC's files will be notified by Qwest 

9 15 2.2 4 In the event that Qwest is not successfu! in loading the file 
because e m r s  were detected, Owest wili e-mall the file back to CLEC with an 
errar notice. 

9.15.2.2.5 Reserved for futtire use 

9 15 2 2 6 Owest will provide to CLEC the necessary methods and 
procedures when the LVAS electron~c interface becomes available. 

9.15.2.3 Rate Elerrrents -- LVAS Access 

9.15.2.3.1 LlDB Line Record lnitial toad Charge - CLEC shall reimburse Qwest as shown rn 
Exhibit A, far the initial loading of CLEC's end user line record information, for LlDB andhr 
ICNAM, including the formatting of data so that it may be Coaded into LVAS. If the initial load of 
IGNAM records are provided with the initial load of LID6 records, 2 single LIDBIICMAM charge 
as described in Exhibit A applies. If initial ICNAM records are not provided by CLEC for loading 
together with t he  initial LiDB record load, a ilDB/ICNAM charge applies to ths ICMAM load, and 
a second LIDB/ICPJAM charge applies to the LIDB load 
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9.15.2.3 2 fthechactaeci Service kcmunt Update - LVkS Access IS the prcrdlrr:"r, whch sl!aws: 
CLEC to add.  ate and def-ete telephone irne twmbers from the Qgdir~si LfDB f ~ r  CLEC's end 
users awesi wiil charge CLEC for each additm ar tipdate processed 

9 15 5 2 3 Individual Lrne Record Au&t .- CLEC may verify fke data f ~ r  a 
given ten d~glt line number using an tnquiry of its end  user data 

9 15 2 3 4 Account Group Audrt - CLEC may audit an indivtduai Nccourlt 
Graup NPA-NXX 

9 15.2 4 Expedited Request Charge for Manual Updates - CLEC may request an 
expedited manual update to the LiDB database that requires iminedis2c action (t.e . deny 
PIN number) Qwest shall assess CLEC an expedited requesli charge for each manual 
update 

9.15.2.5 Ordering - tVAS Access 

LVAS report queries from CLEC must be faxed to Qwest MIDAS center using the 
approved forms appropriate for the type of inquiry requested 

9.15.2.6 Billing - Line Validation Administration System (LVAS) Access 

When eiectronic access becomes available, a per query rate may apply to each 
Mechanized Sew~cs Accomt Update, lnd~vidual L~ne Record Aud~t, Account Group 
Audit, and Expedited Request CI-large for Manual Updates 

9.15.3.1 Description - LlDB Query S, amice 

9.15 3.1.1 LfDB Query Serv~ce provtdes mformat!on to query angit-ratiors for 
use in processing Alternately Billed Sewices (ASS) calls. ABS call types include 
calling card, billed ta third number, and collect calfs. 

9.15.3.1 2 On behalf of CLEC, Qwest will process LlUB queries from query 
originators (Telecommunications Carrtersj requesting CLEC telephone line 
n ~ l ~ b e r  data. Qwest aliows LlDB query access through awest regional STPs 

9.15.3.2 Terms and Conditions - LiDB Query Service 

9 15.3.2 1 All LlDB queries and responses from operator services systems 
and end offices are transmitted oves a CCS neZwork using a Srgnal~r~g System 7 
(SS7) protocol (TR-NWT-000246. Bell Communicat~ons Research Specification 
of Signaling System 7). 

9.15.3.2.2 The application data needed for processing LlDB data are 
formatted as Transaction Capabilities Application Part (TCAP) messages. TCAP 
messages may be carried as an application levei protocol using SST protocols 
for basic message transport. 
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Section 9 
Unb~fnilled Nerudosk E!ernents 

9.15.3 2 3 The SCP node provides aii p~otocol and tnterface support. CLEC 
557 connectsons will be required to meet Eetlcore's GR905. TR954 and 
il S VEST'S Technical Publication 77342 specrfications 

13 15 3 2 4 Qwest wtil include CLEC-provided data rn Qwest's LlDB in 
accordance with sectton 9 15 1 (LlOB Storage), and alfuvd access to the data 
subject to Qwest negotiated agreements with Telecommirnicatiorts Carrrers, 
allowing CLEC's end users the sane benefits of said agreen-tents as enjoyed by 
Qwcst end users. Qt~esP will update CLEC data, as requested by CLEC. Qwest 
will perform sewlces provkded hereunder and determine the appl~cable standard 
for the data, in accordance with operating methods, practices and standards in 
effect. 

9.1 5 3.3.1 The recurring charges fur LIDB queries for Alternately Billed 
Swvices (Pd3S) catls processert by an Operator Services Switch are contained in 
Exhibit A of this Agreement 

9.15.3.3.2 LIDB Q I J ~ I ' ~  rates ap@y iil addition to ail applicable CCSAC 
charges. 

9.q 5.3.4 Ordering - LiDB inquiry Service 

9 15.3.4.1 LID8 requires 2; connection to the Cornmon Channel Signaling 
Netwftrk (GCSN) Therefore. CLEC must have Common Channel Signaling 
Access Capability (CCSAC). 

9.A5 3.4 2 Provisioning of LIDB IS done via the LID5 Access Request Form. 
Upon receipt of an accurate LID0 Access Request Form, Qwest wit1 camplete ail 
necessary work and service will be available within seven (7) btisiness days. 

9.15 3.4.3 In addition to the LlDB Request Form. hub providers requesting 
LlDB sewices on behalf of CLECs must furnish Qwest a Proof of Authorization lo  
prove that they have CLEC authorization to provide these services. This letter 
must be on file prior to provisianing. 

9.9 5.4.'1 Description - Frami Alert Notification 

The WatchDog Fraud Management System (FMS) processes the L.lDR query detaii 
records to establish patterns and identify potential fraudulent situations. VJatcl'lDog 
Issues an alert to the awest Fraud Investigation Unit (FIU). Qwest v d l  notify CLEC of 
system alerts on CLEC end user lines. 

9.2 5.4.2 Terns and Conditions - Fraud Alert Notification 

Qwest will notify CLEC of system alerts on CLEC end user lines. At tlie direction of 
CLEC, Qwest will institute a block to prevent any further occurrence of fraud or 
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Se~tion 9 
Unbundied Network Elements 

unc~liectible toll charges rn accordance with practices used by QId~est for I ~ S  own end 
users. Such practices ~nciude, but are net tirn~ted to, remcvmg Rorn valid data those 
data which incur fraud or uncollectib!e toll charges. 

9.1 9.4.3 Rate Elements - Fraud Mert Notification 

Fraud AIert Notification does not have an additional charge 

9.4 5.4.4 Ordering - Fraud Alert Notification 

As part of the planning for LtOB Data Storage, CLEC will provide Qwest a contact for 
fraud notification. The contact must be available 24 hours a dzy, 7 days a week. Qwest 
will not take any action when fraud notification is received other than ta notify CLEC. 
CLEC may request that Qwest deny a calling card. Any request of this type must be 
followed up by a fax as a confirmation. 

9.46 8XX Database Query Sewice 

9.16.1 8XX Database Query Service 1s an or~g~naiing service, which provrdes the Carrier 
identification Code (CIC), andlor the vertical features associated with the 8XX number. Call 
routing information in the SMSl800 Database reflects the desires of the owner of the 8XX 
number as entered in the SMSi800 by its chosen responsible organization. 

9.26.2.1 POTS Translation - Gelivers the ten-digit Rain Old Telephone Service 
(POTS) n m b e r  to CLEC. To determine that the call oriyhated a s  an 8iCX number. the 
trunk group must b e  provisioned with Automatic Number Identtficatiorr (ANI). AN! dig~t 
24 will be delivered to the trunk group. 

9.16.2.2 Call Handling and Destination Features - This will allow routing options by 
specifying a single carrier, multiple carriers, single termination or multipte terminations. 
Multiple terminations may require the POTS translation feature. Variable routing opticrns 
are: 

a) Routing by originating NPA-NXX-XXXX; 
b) Time of day; 
c) Day of week; 
d) Specified date; and 
e) Allocation by percentage. 

9.16.3.1 The recurring charges for 8XX Database Query Service. POTS 
Translation, and Call Handling and Destination Features are contained in Exhibit A of 
this Agreement. 

9.16.3.2 The rates for 8XX Database Query Service only apply to queries from 
CLEC's switch to the Qwest aXX Database. If CLEC routes 8% traffic to Qwest for 
delive~y to an interexchange carrier, the call shail be handled as jointly provided 
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9.16.7 5 GK-1158-CORE, OSSGR S~ct ion 22.3. ime Inf0rmatio1-i Database 6, 
iss~ke fBeiEcore, October 1995); and 

9.16.7.6 GR-1428-CORE, CCS Network Interface Sp~cificaZion (CCSNIS) 
Support~ng To!! Free Service (Bellcore, May 1995) 

9.47.3 Description 

9.17.1.1 InterNetwork Calling Name (ICNAM) is a Qwesi service that allows CLEC 
to query Qwest's iCNAM database and secure the listed name information for the 
requested telephone number (calling number), in order to deliver that information to 
CLEC's end users. 

9.17.1.2 ICNAM database contains current listed name data by working telephone 
number served or administered by Qwest, including listed name data provided by other 
Telecommunications Carriers participating in the Calling Name Delivery Service 
arrangement. 

9.1 7.2 Berms and CondiZions 

9.17.2.1 In response to queries properly received at Qwest's ICMAM database, 
Qwest will provide the listed name of the calling Party that relates to the calling 
telephone number (when the information is actually available in Qwest's database and 
the dellvery thereof is not blocked or otherwise limited by the calling Party or other 
appropriate request). CLEC is responsible for properly and accurately launching and 
transmitting the query from its serving office to the Qwest database. 

9.1 7.2.2 In response to proper signaling queries, QwesZ will provide CLEC with 
ICNAM database end user information if the calling Party's end user information is 
stored in the Qwest ICAIAM database. As a result, the called Party end user can identify 
the calling Party listed name prior to rece.iving the call, except in those cases where the 
cafiing Party end user has its ICNAM information blocked. 

9.17.2.3 Qwest will a l l o ~  CLEC to query Qwest's ICWAM database in order to 
obtain ICNAM information, which identifies the calling Party end user. 

9.17.2.4 The ICNAM service shall include the database dip and transport from 
Qwest's regional STP to Qwest's SCP where the database is located. Transport from 
CLEC's network to Qwest's lacai STP is provided via Links, which are described and 
priced in the CCSACISS7 Section of this Agreement. 

9.17.2.5 CLEC shall send queries conforming to the American National Standards 
Institute's (ANSI) approved standards far SS7 protocol and per the folfowing 
specification standard documents: 

a) Bellcore-SS7 Specification, TR-NPL-000246; 
b) ANSI-SS7 Specifications; 
C) Message Transfer Part TI.  1 1 1 ; 
a[) Signaling Connection Control Part 7-1.1 12; 
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c) Transaction Capabilities Application Pari Tl.114; 
fl Bellcore-CLASS Calling Name Delwery, 
g) Gener~c Requirements, TR-NWT-001188; and 
h) Beilcore-CCS Network Interface Specifmtions. TR-TSV-000905 

9.97.2.6 CLEC acknowledges that transmiss~on in the above protocol ~s necessary 
for Qwest to provision tts ICNAM services. CLEC w~l l  adhere fa other applicable 
standards, which include Bellcore specifications defining service appficatrons. message 
types and formats. Qwest rnay modify its network pursuant to other specification 
standards that may become necessary to meet the prevailing demands within the United 
States telecommunications industry. All such changes shall be announced in advance 
and coordinated with CLEC 

91.17.2.7 All querres to Qwest's ICNAM database shall use a subsystem number 
(the designation of appl~catlon) value of 250 with a translation type value of 5 CLEC 
acknowledges that such subsystem number and translation type values are necessary 
for Qwest to properly prclcess queries to Qwest's iCNAM database. 

9.1 7.2.8 CLEC acknowtedges and agrees that SS7 network overload due to 
extraordinary volumes of queries and/or other SS7 network messages can and wril have 
a detrimental effect on the performance of Qwest's SS7 network. CLEC further agrees 
that Qwest, in its sole discretion, shall employ certain automatic andlor manual overtoad 
controis within the Qwest SS7 network to safeguard against any detrimental effects. 
Qwest shall report to CLEC any instances wher5 overload controls are invoked due to 
CLEC's SS7 network, and CLEC agrees ~n such cases to take immediate conective 
actions as necessary to cure the conditions causing the overload situation. 

9.17.2 9 Qwest shall exercise reasonable efforts to provide accurate and complete 
ICNAM information in Qwest's ICNAM database. The lCNAM information is provided on 
an as-is Basis with all faults. Qwest does not warrant or guarantee the correctness or 
the completeness of such information; however, Qwest will access the same ICNAM 
database for CLEC's queries as Qwest accesses for its own queries,. In no event shall 
Qwest have any liability for system outage or inaccessibiiity or for losses arising from the 
authorized use of the ICNAM data by CLEC. 

9.17.2.10 CLEC shall arrange its Calling Party Number based services in such a 
manner that when a calling Party requests privacy, CLEC w~l l  not reveal that caller's 
name or number to the called Party (CLEC's end user). CLEC will camply with ail FCC 
guidelines and, if applicable, the appropriate Board rules, wrth regard to honoring the 
privacy indicator. 

9.17.2.1 1 Qwest retains full and complete ownership and cofitrol over the iCNhM 
database and all information in its database. CLEC agrees not to copy, store, maintain 
or create any table or database of any kind from any response received after initiating an 
ICNAM query to Qwest's database. CLEC will prohibit its end mers from copying, 
storing, maintaining, or creating any table or database of any kind from any response 
provided by CLEC to its end user after CLEC initiated an ICNAM query to Qwest's 
ICNAM database. 

1-1 0-01 llhdlF~berCornm-SD 
fine nrn. 4 n  nnon 
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9.47.5 Ordering Process 

9.17.5 2 If CLEC has an existtng database of nanies lRst needs f f i  be cor~~prted 
into the appropriate format, ICNAM ir4senr;ce wit! $egi~ 30 bays after C ~ W E S ~  /if35 r&taivix4 
from CLEC its database informatiart. 

9.17.5.3 If CLEC has no exisling end-user base, Lhcn lGNitgk4 sewecs twEI $e~kn 
seven (7) days after Qwest receives the CLEC order. 

CLEC may request non-discrirninaterj access tce and, ~vhere jiggrrrpriate, deveiitrgf71erit of, 
additional UNEs not covered in this Agreement pursuant 90 the 8rm Fide Reqiles! Prrscess. 

Qwest will conduct an individual financiai assessmefit af any reqirwi wwi?!ch reqlmrms 
construction of network capacity, facilities, ar space for access ts or use uf unbundled ioops, 
ancHlary and finished services. When Qwest constructs to futfill CtEC't; reyest fail unbtindled 
loops, ancillary and finished services, Qwest will bid this casrstructron an 3 caseby-case basis. 
Qwest will charge for the construction through non-rsettrring charges and a term agreemen! for 
the remaining recurring charge, as described in Xectian 19. bVkn CLEC orders t h e  ssine or 
substantially similar service available to Qwest end users, nothing in this Sectinn shatt be 
interpreted to authorize Qwest to charge CLEC far special constructiun where such ~3al-gas are 
not provided for in a tariff or where such charges would not be app!ied to e Qwest end use; 





9.23.1.2.5 UNE Combinations wrll not be drrectly connected !o a 
Qwest fin~shed service, whether found In a tan8 or othermse, v4'Ehwt 
going through a collocation Itdotkvitfistandfng the fo~egomg. CkEG can 
connect its UNE Combination to Qwest-s Dirt?ctary Sissistanc~ and 
Operator Services platforms. 

9.232 Description 

9.23 3 3 "UME-P-PBX" Retall andior resaie PBX Trunks &ai ste airmciy in $ h e r  pre- 
exisbng combined st& are available to CLEC as a UNE Combsnation. UNE-P-PBX 
andtrucs the fotiowing p:e-exsting combination of unbundled network e!ernents: BS1 
capabk loop. DS-l PRI lSDN Trunk Po13 and Shared Transport. The standard offering is 
under rieveiopment. For compiete descr~ptions please refer to the appropriate 
unbundled netwcrk dements in this Agreement. 

9.23.3.3.1 Qwest w~l l  begin making WE-P-PBY: pre-existing 
combinat~ons available to CLEC upon request beginning February 17. 
2000. Until June 17, 2000, Qwest will accept orders fsr such UNE 



Combinat~ons on an lnd~vidual Case Baas After this bate, C&e% wi.E 
provide CLEC with access to PBX Trunk combmattons accoramg fa fl.ae 
standard intervals set forth In Sect~on 9 23.5 

9.23.3.4 "UNE-P-DSS": Retail andlor Resale Digital Svdrtched Service (85Sj tka; 
are already in their pre-existing combined state are available to CLEC as a URE 
Combmation. UNE-P-DSS is comprised of the following unbundled ne~&iask etetnents' 
'The standard offering is under development. For complete descriptions pf%r%se refer t@1 
the appropriate unbundled network elements in this Agreement. 

9.23.3.4.1 Qwest will begin making UNE-P-DSS pre-exrstFr?g 
combinations available to CLEC upon request begtnning Trebrr,xasy $7 
2000. Until June 17, 2000, Qwest will accept orders for such UHE 
Combinations on an Individual Case Basis. After this date, Qwes5, wdl 
provide CLEC with access to UNE-P-DSS pre-existing combina!ror'\s 
according to the standard intervals set forth in Section 9 23 5. 

9.23 3.5 "UNE-P-ISDN": Retail and/or resale ISDN lines that are already jp: tiaerr 
pre-existing combined state are available to CLEC as a UNE Combiraaticin Tt:cr~ 3%- 
two types of UNE-P-ISDN: basic rate (UNE-P-ISDN-BRI) and prirnhry rate (Ut.;i$-P- 
ISDN-PRI). UNE-P-ISDN-BRI is comprised of the foliowing urtbundiecl rieew~or5e. 
elements: Basic iSDN Capable Loop, Digital Line Side Port and Shared Trenspaia The 
standard offering is under development. In addition, vertical featirses not alrt%aby 
associated with the Digital Line Side Port are handled ICB. UNEuF-!SDN-PRI IS 
comprised of the following unbundled network elsments: The siandard offering 1% uiW% 
develapment. For complete descriptions please refer to the appropriate i i i ' lk~t~rxt2t~ci 
network elements in this Agreement. 

9.23.3.5.1 Qwest will begin making UNE-P-tSDN pre-exrsttr~g 
combinations available to CLEC upon request beginning February 77, 
2000. Until June 17, 2000, Qwest will accept orders far such UQE 
Combinations on an individual Case Basis. After this d a k ,  Qwefr wit! 
provide CLEC with access to UNE-P-ISDN pre-existing ca,pasbinations 
according to the standard intervals set forth tn Section 9.23.5 

9 23 3 6 .'Private Line Local Exchange LINE Combinations" (UNE-PL-XJ. Retail a M r a ~  
resale private line crrcu~ts that are already rn their pre-extsling cornRtrred slate are 
available to CLEC as a UNE Combination There are many iypes cf Frwak Line Local 
Exchange UNE Comb!nat!ons Qwest will provtde access to the fofotlowrng as a srat'idard 
rrffenny UNE-Pt-DSI prwate line crrcuis are comprised of the f~ilowing ~rnbernd!ed 
nzmxk e1emen:s DSi Capable Loop and DS1 Unbundled Ged~cated fntemfkice 
Tz'anspoz T ! e  ;elr,atnrng standard oiienngs are under development For cornpietc 
zeszricl'ians piease refer to the  apprapfiat? unbundled network ef@irnea-& in t t - . ~  
A G b a  Pu~ate  Ltne Locat Excha~ge UNE Combinatrons (DSO and 053 wrt:*r 
cw3~pka3fig) are ufickr a'evetoprnent 
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Combinations according to the standard intervzls set forth in Section 
9.23.5. 

9.23.3.6.2 CLEC cannot utilize pre-existing combinations of 
c in bundled network elements that include unbundled loop and unbundled 
interoffice dedicated transport to create a UNE Combination when the 
pre-existing combination of network elements is either a special access 
circuit or is otherwise used primarily as a basis to avoid payment of 
Switched Access charges unless CLEC establishes to Qwesf that it is 
using the pre-existing combination of network elements to provide a 
significant amount of local exchange traffic to a particular end-user. 

9.23.3.6.2.4 No private line or other unbundled loop 
dedicated transport combination is available for conversicrn 
into a UNE Combination if it utilizes shared use billing, 
commonly referred to as ralcheting. 

9.23.3.6.2.2 To find that a private line is carrying a 
"Significant Amount of Local Exchange Traffic," one of the 
following three (3) conditions must exist: 

9.23.3.6.2.2.1 CLEC is the exclusive provider of an 
end user's local exchange service and the loop 
transport combination originates at a customer's 
premises and terminates at CLEC's co!location 
arrangements. 

9.23.3.6.2.2.2 CLEC provides local exchange and 
exchange access service to the end user and handles 
at least one-third (113) of the end user's local traffic 
measured as a percent of total end user tines; and foi 
DS1 level and above, at least fifty percent (50%) of the 
activated channels on the loop portion of the loop and 
transport combination have at least five peicent (5%) 
local voice traffic individually; and the entire loop facility 
has at least ten percent (10%) local voice traffic; and 
the loop/transport combination originates at a 
customer's premises and terminates at CLEC's 
collocation arrangement; and if a loop/transport 
combination includes multiplexing, each of the 
multiplexed facilities must meet the above criieria 
outlined in this paragraph. (For example, if DS1 loops 
are multiplexed onto DS3 transport, each of the 
individual DS1 facilities must meet the criteria outlined 
in this paragraph in order for the DSllDS3 
loop/transport combination ta qualify for UNE 
treatment). 

9.23.3.6.2.2.3 For the conversion of services to 
combinations of unbundled network elements, at least 
fifty percent (50%) of the activated channels are used 
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to prowde or~gmatlng and terminating local dial tone 
service and at least fifty percent (50%) of the traffic on 
each of these local dial tone channels is local voice 
traffic (measured based on the incumbent's local 
exchange calling area); and the entire loop facility has 
at least th~rty-three percent (33%) local voice traffic; 
and if a ioopltransport combination includes 
multiplexing, each of the multiplexed facilities must 
meet the above criteria. For exanip!e, if DSI loops are 
!-rrultiplexed onto DS3 transport, each of the individual 
DS1 facilities must meet the criteria as outlined in this 
paragraph in order for the DSIlDS3 ioopltransport 
combination to qualify for UNE treatment. 

9.23.3.6.2.3 There is a legal presumption that any and 
all Special Access circuits purchased out of federal tariffs 
are not available as UNE Combinations. If CLEC can 
establish to Qwest through documentary and, if available, 
other evidence that the pre-existing combination of 
elements is carrying a "Significant Amount of Local 
Exchange" Traffic, then Qwest wil! convert the Special 
Access circuit to a UNE Combination. If after CLEC 
presents its evidence to Qwest, CLEC and Qwest disagree 
as to whether the special access circuit is carrying a 
Significant Amount of Local Exchange Traffic, CLEC can 
then go to the Board at which time CLEC has the burden 
to establish to the Board by a preponderance of the 
evrdence that the special access circuit is carrying a 
"S~gnificant Amount of Local Exchange Trafic". ff CLEC 
meets its burden, the Special Access circuit will be. 
cowerted to a UNE Combinatton All rights of appeal wit1 
be preserved by both Parties. 

9.23 3.6.2.4 Qwest has the right to verify CLEC's actual 
usage on a representative sample of CLEC's private line 
circuits to determine the percentage of local exchange 
usage. If Qwest can establish to CLEC through 
documentary and, if available, other evidence that such a 
pre-existing combination of unbundled network dements is 
not currently being used to carry a "Significant Amount of 
Local Exchange Traffic" then that combination of elements 
will not be available to CLEC as a UNE Combination. If 
after Qwest presents its evidence to CLEC, Qwest and 
CLEC disagree as to whether the circuit is carrying a 
"Significant Amount of Local Exchange Traffic", Qwest can 
then go to the Roard at which time Qwest has it-,e burden 
to establish to the Board by a preponderance of the 
evidence that the pre-:Gsting combination does not meet 
the requisite requirements is carrying less than a 
"Significant Amount of Local Exchange Traffic". If Qwest 
meets its burden, the pre-existing combination of 
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~~nbundled network elements WIII not be available as a 
LINE Cton~brnatr~n All r~ghts of appeal will be preserved by 
both Partrcs 

B 23 3 B 2 5 In order to confirm reasonable compliance 
wth these requirements, Qwest may perform periodlc 
audits of CLEC's records according to the following 
gurdelrnes: 

a) Qwest may, upon thirty (30) days 
written notice to a CLEC that has purchased 
loopltranspork ccmbinations as UNEs, conduct an 
audit to ascertain whether those loopltransport 
combinations were eligible for UNE treatment at the 
time of corwersion and on an ongoing basis 
thereafter. 

b) CLEC shall make reasonable efforts 
to cooperate with any audit by Qwest and shall 
collect, compile, maintain and, in connection with 
an audit, provide Qwest with relevant records (for 
example, call detail records) for all traffic that has 
been transmitted over all loopltransport 
combinations subject to the audit. CLEC must 
maintain auditable records for at least twelve (72) 
months, or, in the event of an audit or dispute, untif 
such audit or dispute is resolved, whichever 1s 
longer 

G) An independent auditor hired and 
paid for by Qwest shall perform any audits, 
provided, however, that if an audit reveals that 
CLEC's UNE-Pi-X circuit(s) do not meet or have 
not met the certification requirements, then CLEC 
shall reimburse Qwest for the cost of the audit. 

d) An audit shall be performed using 
industry audit standards during normal business 
hours, unless there is a mutual agreement 
otherwise. 

e) Qwest may not exercise its audit 
r~ghts with respect to a particular CLEC (excluding 
affiliates) more than twice in any calendar year. 
unless an audit fiilds noncompliance. 

f) Audits conducted by Qwest for the 
purpose of determining compliance with 
certification criteria are "over and above" any audit 
rights that Qwest may have pursuant to an 
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rntercannecticsn agreement betviceen CLEC and 
Qt~lest 

I1.w fcriwmg terms and conditions are available for all types of UNE-P. 

9 2:i :$ g 7 UNE-P will ~nclude the capability to access long distance 
wrurc-F? firltcrLATA and intraLATA) of CLEC's customer's cho~ce on a 2- 
PIC t ~ m s  a c c t m  to 911 emergency services, capability to access 
(2 Et: 3 Oparatar Serv~ces platform, capability to access CLEG's 
F:ltrmiary Assistance piatform and Qwest customized routing serwce; and. 
r f  dl:isrrtsi by CL,EC, access to Qwest Operator Serv~ces and Directory 
Assta!*$nce Serv~c;t;l 

$3 23 3 9 2 If Q w s t  provides and CLEC accepts operator servrces. 
cLfcr:!ar y assistance, and intraLATA long distance as a part of the basic 
woPm.cga Ime, i t  will be offered w~ th  standard Qwest branding. CLEC 1s 
r;@t ~ ~ f r ~ " r l l t 8 d j  to alter the branding of these servlces in any manner when 
 hi;! ~ ~ ~ I G : , c s  'itre a part of the UNE-P iine w~thout the prior written approval 
of f2~veisP idowover, at the request of CLEC and where techn~cally 
hmibni[e, awest writ rebrand operator services and directory assistance in 
CtEC s name, in accordance with terms and condit~ons set forth in 
Ci-EC'f Agf~ement. 

!,;r 23 3 9 3 CLEC may order Customized Rout~ng in conjunctton w~th 
t,fNE-P f s r  alternative operator service andlor directory assistance 
@aSfor~vrs GLEC shall be respansible to combme UNE-P with ail 
ixmgorterda and requirements associated with Customized Routifig 
ncifirjeil to u l i l ~ ~ e  related functionality For a complete descr~ption of 
C~tit~femaad Kout~ng, refer that Section of the Agreement 

Q 2 2  3 0 4 Qwest shall provide to CLEC, for CLEC's end users, 
E l i ?  ?!$'I 1 call rou2ing to the appropriate Public Safety Answering Point 
. : - 6 A P " )  Qwest shall not be responsible for any fal!ure of CLEC to 
: ~ : Q Y X I ~  .%ct;tlsa@ end-user information for l~stmgs in any databases in 
wbch Clwst is required to retam andlor niaintaln end-user information. 
Q~~ssl' shal! provide CLEC's end user mformatlsn io  the ALlISMS 
i*A2Wmatct-, Lamtron IdentificationlDatabase Management System") 
C 2 ~ i s t  shall LISC I ~ S  standard process to update and maintain, on the 
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i;..dmc schedule that ~t uses for its end users, CLEC's end user service 
n'ffwm:%tian In the ALIIDMS used lo support E 91 1191 1 services. Qwest 
rasmnzas no fiahil~ty far the accuracy of information provided by CLEC. 

9 23 3 9 5 CLEG: shall designate the Pr~mar\j Interexchange Carrier 
(PIC) assignments on behalf of its end users for interWTA and intraUiTA 
service.; CtEC shall follow all applicable laws, rules and regulations with 
~espect ta PIC changes and Clwest shall disclam any liability for CLEC's 
rrnproper FIG change requests. 

9 23 9 9 O Feature and tnterLATA or intraLATA PIC changes or 
arldit~ans for UNE-P, w~l l  be processed concurrently with the UNE-P order 
35 spsc~f~etd by CLEC 

8 23 3 9 7 CLEC agrees to work In good falth wrth Qwest, on all 
issues, including, if necessary, extendmg standard provlsronmg ~ntervals, 
i f  CCE.C arder's andlor projects orders for more than 500 UNE-P l~nes in 
m y  m e  n-mnt h 

3 23 3 10 I f  a retail contract or tariff agreement exists between Qwest and the end 
$,xs%!fJnz~r ar reseller utilmng the pre-existing combination of elements, all applicable 

f+:~tn%la8trrxr't Liabtl~ty / w x s ~ m e n t  (TLA) or minimum period charge whether contained 
wi3fh:ft I~rrffa. contracts or any other applicable legal document, will apply and must be 
&%6 IY: lr1;41 by the r~spansible Party before the pre-existing combmation of elements is 
&iw:il)ic fm' saflveraiart into a UNE Combination. 

i. J . 3 J t i f  CLEC requests that an existing resale end-user be converted into a 
l%C C:::arirbatrattan the resale rate will continue to apply until the date Qwest completes 
ii:rs,u'i.f%r,x': 6f the order. mto UNE Combmation pursuant to the standard provtsioning 

, -c+  i s  ., ,t..r;x~~:i f&t forth m Secttan 9 23 5 After placement of an order for UNE-P cr UNE-C 
*e-vmta trr the event the Parties anticipate significant delay past normal intervais due to 
a f f &  ,>? mitti~w$ 01' othw Issues, the Parties shall agree upon an appropriate 
lfz?,$liartra!nrsltan $chedufa arid effect~ve billing date. 

ti ill? 3 12 CLEC shall provide Qwest with an eighteen (18) month forecast of its 
trq+med l JNE Camb~rsation orders within thirty (30) calendar days of requesting service 
Gt:?kt!&?Y to CLEC's Agreement and this Amendment. The forecast shall be updated 
w a r y  %?r ~IQMIS for the first year of the contract and each November CLEC shall 
piwide a foracast for the following calendar year. Each forecast shall prov~de: (a) 
nqmsei;: volumes by month for each type of UNE Combination (by city andlor state); (b) 
CbEc$s antrcipaled number of UNE Combination service orders; and (c) the name and 
iGtm?il.y.u;IJ tt?f~rnzal'~wn of CIXC's key contact personnel. The ~nformation provided 
g%itslraz\t ;a thrs paragraph shall be considered Proprietary Information under the 
N ~ i l r ~ t d i b ~ I ~ ~ t j i ' d  Sectran. 

9 25 3 13 When end users sw~tch from Qwest to CLEC, or to CLEC from any other 
C$%rr tp@tr i~r  ;?mi IS obtaining service through a UNE Combination, such end users shall be 
?c-.+?fini!t@d ta retain t t m r  current telephone numbers if Ithey so desire. 

'3 2:f 3 14 in the event Qwest terminates the provisioning of any UNE Combination 
cpi .*. i .,a .,~.e a.r is CLEC for aay season, including CLEC's non-payment of charges, CLEC shall 



be responsible for providmg any and all necessary ncfirce to tts at?b i;h;@f$ af 2% 
ternrinatton. In no case shall Qwesi be responsible for pr~vrdtng such no%j:e t:;; C L E G ~  
end users Qwest shall only be required to not~fy CtEC of Qwmt's !~r:a?M:+'?b 01 l t z ~  
iJNE Con~kination service on a timely basis cons~stent. &%th Board :::-4i% R e f  :':u:~i;~ 
requirements 

B 23 3 15 CLEG, or CLEC's agent, shall act as the srn~le !x~;t of contacl f%r BW EM 
users' service needs, includmg without limitalfon, sates. santccs das:gfk wder W-nQ 
ptnv~sioning, change orders, training, maintenance, trfrubfe re~os;es. repett. pc.s5-sf&& 
servicing, billing, collection and inquiry. CLEC's end trsers cantacting Qv{%%i wlii $Q 
instructed to contact CLEC; however, unless spec\ficalty pravtded athagsvrse, t?athr~g m 
this Agreement shall be deemed to prohtbit Qwest frarn d:sikus%mg 11% rmd:j-t~% %Rd 
services with CLEC's end users who call Qwest 

9 23 3 16 Local circuit switching is not available as a WFSE HI eartmti t:~?~,~jr?ssr:k~'i.::i+:~ 
Where unbundled local circuit switchmg is one af the aiern~nts m a ~ ~ i i ~ ~ ~ ~ ~ % b r L ' n  2~ 

coinbination of elements, CLEC wi!! not request UNE-P wtlere the fofl&*dani~ ~ e w & n ? ~ f a l i ,  

exist The end-user to be served with the UWE Carnb~r~atrctn !$ an anif+v$ilr. .a?r@~ &w 
access lines or more and the lines are located tn denstty zone I rn s@~::!Ft@rB M'"l~4 
defined In Sect~on 9 11 2 5 1 

9.23.4 Rates and Charges 

9.23.4.1 The rates and charges for the individual unbundlecf nawmk a&rr.zw:rra !h-,;ft 
comprise UNE Coinbinations can be found in CLEC's Ag~eePrneirl web FxhiM bit %3r %3i: 
recurring and non-recurring application. 

9 23.4.1 1 Recurring monthly charges fer each unfstrndiecd rif$.Wv% 
element that comprise the UNE Combinatian sk'l;~,!! o p g ~ ! ~  yli:r@% %Wit' 
Combmation 1s ordered. The recurring nvmahiy &hwg$~ tor SYS:?~ W 4 k  
including but not l~mited to, Unbundled 2-wrre Ana i~g t,say;, Ana:cq &in& 
Side Port and Shared Transpart. are described in CLEC's Agr+2@fa.rard and 
Exhibit A 

9 23 4 1 2 Nonrecurring charges for e a ~ h  unSirr18ieb t't@%%-& ~Z@ms$ 
that comprise the UNE Combmation sha!i apgty v&iw $9 W-46 
Combination is ordered. These non-recurrtng ct-larges are C X V + S - Y % ~ G  
CLEC's Agreement and Exh~bit A 

9 23 4.2 If the Board takes any actton ta adjust the rates g i t ~ ~ ; ? / @ r % ~  m&e~+ , :  
Qwest will make a compliance filmg to incorporate the acfjtssred !ale% VGE C i g = ? ~ j  A 
Upon the comphance filing by Qwest. the Parties will abide by tt.15 a*pxr;sad Fiszes s ' s  =A 

go~ng-faward basis. 

9 2 3 4 3  CLEC shall be responsible for briltng 11s end user custmtarri :w;e$l 
UNE Combinations for all miscellaneous charges and sirrctwges rer33:e4 t ~ f  %!%t~%i :~ .  
regulat~on or otherwise required. These charges and stjrccc:harges yslzil be carr%!$:ci,rit ww 
the charges and surcharges for equivalent sewtces afderc~J by Qwest en%$ in%trrs 



9 23 4 4 CLEC shall pay Qwest the PIC change charge associated wiih CLEC end 
mer cf~anges of lnterLATA or infraLATA carriers. Any change in CLEC'rj end users' 
rntertbaiTA or intraLATA carrier must be requested by CLEC on behalf of its end user 

923 .45  If an end-user is sewed by CLEC through a UP4E ccmbinatron, Qwest wiri 
rwl charge, assess, or collect Switched Access charges for interlATA or intralkTA calls 
orrgtnaling or terminatmg from that end-user's phone after conversion to a URtE 
Ca~nhinattsn rs complete 

B234Es Gwest shall have a reasonable amount of time to ~mplement system or 
ather. changes necessary lo  bill CLEC for Board-ordered rates or charges asso~tateb 
with UME Combinations. 

S 23,5 Ordering Process 

8 2 3 5 1  All UME Combinations and associated products and sewices are ordered 
wa an LSR Qrdering processes are contained in CLEC'S Agreement and in the UNE-P 
and LJNE Combination Resource Guide. 

9 23 5 2  Prior to placing an order on behalf of each end user, CLEC shall be 
r&%ponslDle for obta~ning and have in its possession a Proof o? Authorrzation as set: forth 
srt CIEC'S Agreement. 

$3.23 5 3 Standard service intervals for each UNE Combtnation will be tdentified Y F ~  

the UNE-P and UNE Combination Resource Guide, which includes the Standard i n t e ~ a i  
Swis far interconnection and Resale Services. When the standard interval does appty 
CLEC end Qwest will use the standard provisioning interval for the equivalent retaif 
sewice Standard intervals do not apply when certain circumstances exist as specifically 
sgt forth in other aspects of Phis UNE Combination section CLEC and Qwest cart 
i;&,tparateiy agree to due dates other than the standard interval. 

9 2 3 5 4  Due date intervals are established when US WEST receives a clomple'fe 
and accurate Local Service Request (LSR) made through the IMA or ED1 interfaces ar 
Ihrough facsmile The date the LSR is received is considered the start of the service 
rrxtenral if the order is received on a business day prior to 3:00 p.m. The servrce ~ntervai 
will begm on the next business day for service requests received on a weekend day or 
sFtef 300  p rn, on a business day. This interval may be impacted by order vofurnes and 
fsvad control considerations. 

9 23 5.5 CLEC shall provide Qwest with complete and accurate end user listing 
~n fomat~on  fol Directory Assistance, Directory Listings, and 91 1 Emergency Services $0; 
aH end-users served by UNE Combinations. 

9 2 3 5 6  When Qwest's end user or the end user's new service provider orders the 
i5tr;scani~nitance of the end user's existing service in anticipation of moving to another 
service provider, Qwest will render its closing bill to the end user effective with the 
discannect~on. If Qwest is not the local service provider, Qwest will issue a btlt ta CLEC 
for that portion of the service provided to CLEC should CLEC's end user. a new service 
provider, or CLEC request service be discontinued to the end user. Qwest wiil notify 
CLEC by FAX, OSS interface, or other agreed upon processes when an end user moves 



to another service provider. Qwest w~l l  not provide CLEC with the name of the dk' 
sewice provider selected by the end user. 

9.23.5.7 For UNE Combinations, CLEG shall prov!ae Qwest and Q v m t  sirrail 
provide CLEC with points of contact for order entry, prablern resotut~an, repaa, and rn 
the event special attention is required on service request. 

3.23.5.8 CLEC agrees that it will only submit the folbwtng types of orders ka 
Qwest for conversion to UNE-P: (a) conversions from resale, (b) conversions frum setaai. 
and (c )  orders where facility check states that "soft dral tone" is in place. I f  CLEG 
submits an order that does not statisfy one of the above, Qwest will reject the order and 
such rejection will not count against Qwest's performance reporting as sei fortfa frt 
Section 20. 

9.23.6.1 Qwest shall provide CLEC, on a monthly basis, within 7-10 calej.t?ciar days 
of the last day of the most recent billing period, in an agreed upon standarcl etectror~lrt: 
billing format, billing informatioil including (I) a summary bill, and (2) individual end user 
sub-account information consistent with the samples available far CLEC revrew. 

9.23.7 aintenance and Repair 

9.23.7 1 Qwest will maintain facilities and equipment that. carrrprlse the SBTVIC~ 

provided to CLEC as a UNE Combinaiion CLEC or rts end users may not rearrange, 
move, disconnect or attempt to repair Qwest facilities or equipment, otlmr than by 
connect~on or disconneci~on to any interface between Qwest and the end user', vdithot~t 
the written consent of Qwest. 



501 ? 1 Interim Number Portability ("INP") service IS an arrangement that allows 
air end mer customer to retain its dialed telephone number when switchtng to another 
sawice provider INP service can be provided by Qwest to CLEC or by CLEC to Qwest. 
For the purposes of this section, the Party porting traffic to the other Party shall be 
referred to as the "INP Provider" and the Party receiving INF traffic for termination shall 
be refeired to as the "lNP Requestor." 

10.1 1 2 INP applies to those situations where an end user elects to transfer ta z 
new service provider and such end user also wishes to retain its existing ieiephone 
rsurnber. INP consists of iNP Provider's prov~sion to the IN? Requestor the capability to 
rairte cells placed to telephone numbers assigned to the IMP Provider's switches to the 
INP Requestor's switches. INP is available only for working telephone numbers 
assigned to the INP Provider's end users who request to transfer Po the INP Requestnr's 
servico. Local Interconnect Service (11s) is required for lRlP 

10.1 7.3 INP is available as INP-Remote Call Forwarding ("IMP-RCF'"), Direct 
inward Dialing (''DID"), and Directory Number Route Index ("DNRf") and NXX Migratmn. 
DNRI is available as either direct to an end office: or through a tandem, also referred to 
as DNRl 'Tandem ("RIPW") or portability hub. NXX Migration, or Local Exchange Routing 
Guide Reassignment, reassigns the entire central office code (NXX) ti:, the CLEC switch 
rT the cede 1s used solely for one end-user 

1 0 1 1 4  Remote Call Forwarding (RCF) 

30 1.1 4.1 RCF permits a call to an INP Provider's assigned tetephone 
number to be translated to the INP Requestor's dialabie local number. 144th the 
RCF solution, a permanent RCF is established in Qwest's switch forwarding any 
incoming call to the number assigned and maintained iri the CLEC switch. 

10.1.1.4.2 INP via RCF also requires Office Equipment (OE). r3n a per 
telephone number basis. The INP Requestor will need to provide a iorecast of 
deployment sites and estimated quantities of ported numbers to assist rn an 
assessment of available porting methods. Each request for INP via RCF wiil be 
analyzed by the Infrastructure Availability Center, IAC, to determine rf OE is 
available. 

10.1.1.5 Direct Inward Dialing (DID) 

UID permits incoming calls to be ported to the INP Requestor's switch vra a DID trunk 
configuralion Each DID trunk group used for lNP is dedicated to carrying DiD 1NP tragc 
between Cwest's End Office and CLEC's sw~tch. The traffic on these trunks canmt 
atrertluw to other trunks. In addition, inter-switch signaling for DID is limited to multt- 
frequency {WIF). This precludes passing the Calt~ng Line ID to the CLEC svgii~h With 
010, because there is no SS7 capability, there are CL4SS feature limitations For 0114. 

I : r7-i3?rlhrr/F1biC~fl1m-SD page 1% 



the fNP Provider will deliver the dialed telephone number to the Ih!P Kequestor s Central 
C3Mrc.i 

$ 0 1 1 6  Orrectory Number Route lndexmg (DNRI) 

DPJR1 pemi~ts rncornlng calls to be ported to the INP Requestor's swttch uta a route 
rndex W pern~anent mute index is assigned to the end user's ported number rn the ENP 
Pmvtber's sw~tch. The Il'dP Prowder wi!l del~ver the dialed seven drgrt telephsne number 
1~ the WsJP Requestor's Central Office. INP Requestor may termmate the call as destred 
Adhf~Zronai capac~ty far simultaneous call forwarding is available where techn~calty 
fe~srMe The IMP Requestor will need to specify the number of sirnultanecrus calls to be 
fonvarded for each number ported. DNRI tandem routing requlres an addrtlonat 30 day 
iasd Pme t~ estahlrsh technical requirements for routmg the ported calls 

203 2'1 Qwest and CLEC will provide INP service tn a non-discrtrnrnatary manner 
and with as little irnpa~rment of functioning, quality, reliability and convenience as 
possttate 

38'1 2 2  Qwest will coordinate INP with unbundled loop cutovers in a reassnabte 
amount af time and w th  mrnimurn service disruption. 

" t o 1 2 3  The Parties shall provide INP on a reciprocal basis to each. other to the 
sderst technically feasibie; and in accordance with rules and regulations as, from time to 
Itme, prescribed by the FCC andlor the Board 

70.2 2 4 Until the long term number portability solution, referred to as Local 
Number Portability (INP), is implemented by the industry pursuant to regulations issued 
by Ihe FCC or the Board, the Parties agree to provide lfdP to each other through RCF, 
01f3, DNRl and NXX migraiion. Local Interconnect Service (LIS) is rzquired for IMP. 

30.1 2 . 5  Once Local Number Portability has been implemented within a Wire 
Center, INP wiil no longer be available for ordering within that Wire Center. 

E Q  1.2.5 Upon LNP impletnentation, the lNP offerings will be withdyawn subject to 
advance; notice to the other Party. Both Parties will conform to the Western Region LMP 
'S"&wicaf and Operations team guidelines and agreements for completion of INP to INP 
conversion activity. 

10 1.2.7 The INP Requestor's designated INP switch must return answer and 
d~%cnnnect supervision to the INP Provider's switch. 

1 0 i 2 8  The IMP Requestor will provide to the E911 datzbase prz~vider the 
rietwnrk telephone number that the INP Requestor assigned to the INP Provider- 
assrgned, ported telephone number. Updates to and maintenance of the INP 
infarmatian to the €911 database are the responsibility cf the INP Requestor. For 
cotxsisiency in admin~stration, the IN? Requestor shall enter into a separate agreement 
with the €91 1 database provider. 
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;or 2 3  Qwest will update its Line Information Database ("LIDB") itstings f;3: 

poxled numbers as d~rected by CLEC. Qwest   ill restrict or cancel callrrrg cards 
aswcxited w ~ t h  these ported numbers, LlDB updates shall be completed by the Parties 
apr the same business day each INP arrangement is activated. 

tO 2 2 If3 An INF telephone number may be assigried by INP Requestor only to the 
iNp Requestor's end users located within the INP Pr~vider's local calimg area and toll 
?awg 8raa that 1s associated with the NXX of the ported number. 

I 2  1 2  11 INP is applicable only if the lNP Requestor IS engaged tn a reapfocal 
traffic exchange arrangement with the lNP Provider. 

69 1,2,1X Only the existing INP Provider assigned end user telephone number may 
kc used as a ported number for INP. 

10 *I 2.73 An lNP telephone number must be active and assigned to an end user lo 
aecwmmodate INP. 

10.? 2 14 CNP services shall not be re-sold, shared or assigned by either Party ta 
anather tEC or CLEC. 

10 4 2 15 INP is not offered for NXX Codes 555, 976, 960, and coin telephoner;. 
arid Service Access Codes (i.e., 500, 700, 8XX, 900). INP is not available for Feature 
Group A seven-digit numbers, including Foreign Exchange, Furthermore, INP nunlbers 
may not be used for mass calling events. 

10 1.2 16 The ported telephone number will be returned to the switch, whtch 
tnriginally had the ported number when the end user disconnects service from the INP 
Requestor. The INP Requestor shall not retain it and reassign it to another end user. 
'The narrnal intercept annomcement will be provided by the INP Provider for the period 
n'i time until the telephone number is reassigned by the IWP Provider 

10.1.2.17 Forecasts for IN? rnust be included in the forecasting process detaited in 
Sactior, 7 of this Agreement. 

'10 1.2.18 NXX Migration, or Local Exchange Routing Guide Reassignment, 
reassigns the entire central office code (NXX) to the CLEC switch if the code is used 
salaly for one end-user. Where one Party has activated an entire NXX for a single end 
user, or activated a substantial portion of an NXX for a single end user with the 
remaining numbers in that NXX either reserved for future use or otherwise unused, if 
stxh end user chooses to receive service from the other Party, the first Party shall 
cooperate with the second Party to have the entire NXX reassigned ta an End Office 
aperated by the second Party through the NANP administrator. In addition, both Parties 
agree ta cooperate in arranging necessary updates and industry notification in the LERG 
(and associated industry databases, routing tables, etc.). Such transfer will be 
8ccorruptished wtth appropriate coordination between the Parties and subject to 
appropriate industry lead-times (as identified in the LERG guidelines and the Central 
O k e  Code Administration guidelines) for movement of NXXs torn one switch 20 

srrothsr. Other applications of NXX migration will be discussed by the Parties as 
ci;cumstances arise. 
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IQ 2 3.1 Both Parties shall comply with ordering standards as developed by ~ A E  
industry. tNP senwe is ordered via a Local Service Request and gssociateci Number 
Portability forms. Specific details regarding the ordering of INP service ts carrtained m 
the Interconnect & Resale Resource Guide 

10 1.3.2 CLEC may order INP service either manuai[y or 1hri)ugh iitr ~feCtrQn~C 
interface. The electronic gateway solution for order~ng service 1s dessnbeb in Section 12 
of this Agreement. 

10.1.3.3 Ssrwice interuals for INP are d~scribed below Tfirrsc inttxvais appb 
%hen facilities and network capacity is available. Where facifities or nelvmrk capacs'ry is 
not. available, intervals are on an Individual Case Basis (ICE). orders received aftat 
3:OQ P.M. are conside:ed the next business day. The following service iriiervals flare 
been established for interim number portability: 

Number of Lines 
Simple (1 FRI1 FB) 

1-49 lines 
50 or more lines 

Cornylex (PBX TrunksIlSDN) 
1-8 lines or trunks 
9-16 lines or trunks 
17-24 lines or trunks 
25 or more lines or trunks 

Centrex 
1-1 0 lines 
11 -20 lines 
21 or more lines 

Out of Hours Conversions 
Any quantity 

Interval ,--- 

3 business days 
IGB 

5 busmess days 
6 business days 
7 btmnesr; day% 
ICE3 

10.1.3.4 Qwest will provide FOCs to CLECs within a reasonabte time, t-to later t k m  
48 hours after receipt of complete and accurate orders far Regular POT% a: %mpk 
Busrness end-users. The FOC interval for ail other complex orders wi!k be within ;I 
reasonable time, no later than 8 business days from receipt of cornptete and a m m m  
orders. The FOC for ICB orders will reflect an ICR FOC date. 

10.7.3.5 For purposes of this Section, Qwest's normal bwsirless iasirrs are "s'W 
a.m. to 7:00 p.m., local time, Monday through Friday. CLEC may also request a Frame 
Due Time (FDT) of 5:00 a.m. as a nor~nal business hour, Monday thrwgh Friday 
Requests for Frame Due Times other than the 5:00 a.m. or 7.630 a m  tg 34Q p n'r 
normal business hours shall be considered an out of hours cut 

10.1.3.6 CLEC shall request service within the norma! business hnirars $y 
submitting a Local Service Request (LSR) and des~gnating the reqcreifed Frame Eue 
Time. Requests for Frame Due Times within normal business hours =*%ill be preadweIy 



frlarlagad by Qwest to ensure that the Frame Due Time IS met. 

30.7.3.7 Out of Hours Cut 

10 4 3 7 1 Out of hours cuts permit a CLEC to select etther a caordrnated or non- 
coordinated cut for INP service outs~de of Qwest's norms! business hours for p i~nn isg  
purposes, CLEC shall prov~de Qwest with a forecast of out af hours caordmaled cuts at 
Least two weeks prior to CLEC placing an order in a partrcu!sr Gate Foreca%fs shcxdtd 
~rlctude the anticipated Frame Due Trmes and volumes to be ported aut of haws 

10.1.3.7.2 CLEC shall request out of hours cuts by subrntiang a Lmai Sm?.tiace 
Request (LSR) and designating the desired FDT outside of the narinai busmess txxrrs 
In the Remarks section of the LSR, CLEC must specify an Out of Hours cut and the type 
of cut (coordinated or non-coord~nated) 

10,1 3.7 3 The date and time for the coordinated cut may need tu be rt~grstiated 
between Qwest and CLEC because of system downtime, switch upgrades. switei; 
mairiienance, and the poss~bility of other CLECs requesting the same FD7 in the same 
switch (switch contention) Because of this up-front coordtnatron and FBT negotl3:tort 
efforts, F~rm Order Conftrmatron (FOC) of the FDT will require addrtisrrai trme I r a  the 
event that this situation would occur, Qwest will negotiate with CLEC to prctvide the FOG 
wrthtn a reasonable ttme frame. 

"I G 3 3 4 Nan-Coordinated Out of Hours Cut 

10 1 3 7 4 '1 CLEC shall requesi out of hours nun-coard~nated ciAx by 
submrttmg a LSR and destgnatrng a 1 00 a rn FDT (due date) tvhich $5 sst;iir,rde ~f 
the normal busmess hours Non-coordinated cuts atlow CLEC d,u request a 
Qwest FDT of 1 .OO a.m where the actual cut occurs belween the PEor,srs af ? 00 
a m and 7.00 a m , with the cut con~pleted by 7 30 a tro of" Chat day i,nf Ihe 
requested date is a business day, or by 7:30 a m of the next bwstness day] 

70.1.3 7 4.2 Conversron desk actrvitw and escataiiorl processes for rtor?- 
coordmated out of hour cuts are accompl~shed durrng the busrness day priar Tci 

the cut. 

10.1.3 7.4.3 CLEC wdl not incur addit~onal charges for non-coordi~iatecl atrt af 
hours cuts. 

10.1.3.7.5 Coordinated Out of Hours Cut 

10 1 3.7 5.1 CLECs shall request a coordinated out of hours cui by s~ffsmitting 
a LSR and designating the requested FDT. 

10.1 3 7 5.2 Out of hours coordinated cuts will be macaged by a Qwest pruject 
manager. Coordination of this effort reqnircs an up-front ir-tternal plannrng 
session Any changes to the original FDT will be negotiated wlth CLEC and wril 
occur prlor to issuing an FOC. 

'10.1 3.7 5.3 CLEC will incur additional charges for coordinated out of hours 
GU~S.  



10.1 3.8 End User Impacts 

10.1.3 8 1 The INP Requestor IS responsrble for all dealings wllh 2nd an 
behalf of its end users, including all end user accwnt activity [e g , end user 
inqtliries and complaints). 

10.4 3.8.2 Each Party is responsible far obta~r'trng a Proof sf Au:&?crrrnati~n 
from its end users who request a transfer of f t ? ~  end ! . m r ' ~  f ~ 4 e p h ~ 1 ~  ni,rmber 
from the ofher Party. 

10 1.3 8.3 The INP Provider will work cooperatwiy with the IklF" Requesi~r 
to ensure a smooth end user transition and to provide for coordination wdFa other 
factlil~es (eg. ,  Loops). 

10 1 3.8.4 If an end user requests transfer of sewice from the IMP Requestor 
back to the INP Provider, the lNP Provider may rely on that end user reqrses'b ~g 
institute cancellat~on of the IWP service. The INP Provider wltl prolid? i-i iqf&a~t 48 
hours r m k e  to the INP Requeslor of the canceifat~on of INP sewlce, and wiil  
work cooperatively with the llJP Requestor to ensure a srn~ft", hntf user 
transition and to provide for coordination with other fac~ltttes (a  g , I-oops) 

10.1.3 8.5 The INP Requestor will submit to the INP Prawder a usscanrzea 
order for each ported number that is relinquished by the INP Requestas's era3 
users. Qwest will provide an electronic interface far the p~irgmse ~f i;brd*uf$rrg !NP 
service. This interface may be accornpl~shed by either a GUI (Grapbicai User 
Interface) or ED1 (Electronic Data Interchange) 

"1.$,4 aintenance and Repair 

10.1.4.? CLEC is responsible for its own end users and writ have Ihe respansrbtlfty 
far resolution of any service trouble report(s) from its end users End user customers of' 
CLEC will be instructed to report all cases of trouble to tlletr Service Pravider. 

10 1 4.2 CLEC and Qv~est will provide to iheir respective end user customers the 
correct telephone numbers to call for access to their respective repair bureaus, CLEC 
and Qwesl will provide their repair contact numbers to one another cn a reciprmai basis. 

liS.'i .4.3 Qwest will work cooperatively with CLEC to resolve trouble reports when 
the trouble condition has been isolated and found to be w~thin a portioc of tha Bwesl 
netwark. Qwest will perform standard tests to isolate and repair the trouble Far INP 
trcpuble reports, U S WEST wi!l not be responsible for testing the unbundlsd bop teai;sb 
by CLEC. 

10.t.4.4 The trouble ticket will be closed by the functionai group that corrected the 
trouble. This group will also contact CLEC to inform thern that the ticket has heen 
closed. Current trouble codes and analysis codes will be entered to the t r~t ible  ticket 



4 3 ~ 5 1  INP Rate Eienients 

, , [he Patties vdl  comply w~ th  the FCC rules and Board decisrons on cost recovery for 
aiilersm number poflab~lity Exhlb~t A of th~s Agreement contains Interim Number 
Pr:rftsk~lity rates 

ifl .i 5 2 1 Number Ported - Th~s is a recurring and nonrecurring cost that is 
~ncurred per number ported It applies to all INP service offerings, Remote Call 
Foftvar-d!ng (RCF). DID, and DNRI. For RCF, there is both a first number and 
addrttcrnat number ported recurring charge. 

m 5 1 2  Service Establishment - Per Route, Per Switch. This 
nf1nrec;urrlng cast for RCF and DNRl is mcurred for each INP Provider's end office 
::w~deh that is equipped to provide INP to the INP Requestor. For DID it is based 
on DID trutik terminations. 

t i 3 1 5 1 3  Service Establishment, per number ported or changes to existing 
nuritbars Thts 1s a nonrecurring cost that applies to RCF and DNRI requests 

'104 5 1  4 Charges for Coordinated Out of Hours Cuts. Charges for 
cacat'birmted out of hours cuts shall be based upon actual hours worked at Qwest's 
ovwtiine rate, time and one-half rates for timeframes outside of Qwest's normal 
Frcm except for Sundays and Holidays. Charges for coordinated out of hours cuts 
nrr Sundays and Holidays shall be based upon Qwest's overtime premium rate, 
vdwh 1s double tme Overtime rates will be muitiplied by the number of Qwest 
pect,oni~cl actively participating in the cut, multiplied by the number of hours 
F P ~ J U ~ E ~  for the cut. Exhibit A of this Agreement contains overtime rates for 
eoordtnated out of hours cuts. 

40 9.5 1 4.1 Qwest will schedule the appropriate number of employees 
prior to the cut, based upon information provided by CLEC If such 
rnforrnatron requires modification during the cut and, as a result, non- 
scheduled employees are required, CLEC shall be charged a four hour 
minimum caltsut. 

107 5 %  Switched Access Revenues. Qwest will comply with the FCC and Bsard 
rulm ragardmg 'the sharing of terminating access revenues. Once the end office switch 
r$ corrverted to tang term number portability (LRIP), CLEC has the ab~lity to directly biil 
rhia Interoxchange Carrier, and no sharing of terminating access revenues is required. 

tC! I 5 2.1 The Switched Access rate elements are identified in U S VJEST's 
Swrtct~ed Access Tariff. 

10 "i.2.2 Qwest will use ARMIS data to determine the average Minutes of 
Use ("MOU") by jurisdiction. ARMIS data is updated on a yearly basis. 

163 '1 5.2 3 The number of lines to be used in determining the amount of 
terrntnating switched access will be extracted from the Qwest corporate data 
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i % ~ g ~ t 3 : L l r ) r t ~ a  rrrtce each rt-tonth This database contains billed information for 
p&stpd ardert; 

:3 f 5 2 4 The caierulation of the terminating switch access charges, along 
~41th the apprctpr~~te data for the preceding month will be provrded to CLEC to 
%tiurrpmt the payrnent Qwest wl l  pay the pass through amounts to CLEC within 
nns nwr-rth Dlspuies wttl be processed as though this cred~ted amount were a 
kxitec", anzount under th~s Agreement. 

r :'; 3 : <2wmk witi provide Local Number Portability (LNP), also known as long-term 
+%;;mt,&r $>gb?qi&k~&filrty tn 8 nors-d~scrtminatory manner Qwest will coordinate LNP with Unbundled 
S,D&$$ %i,s"i-12-~$:33 in 8 r@a~of?ilble amount of t ~me  and with minimum service disruption. 

:q 2 ;; CJw~:tl wit1 offer Local Number Portability in compliance with the FCC's rules and 
-;a~i:hsi;r:~r;s il3%'&ittuyr12tx:1t of I,,hlP wrll be in accordance with the FCC's implementation schedule 
5% , r e  with rndusty gurdelines, the publication of LNP capable switches and the 
jrrsrfdrai~ m e 2  W k i s  fur future deployment w~l l  be identified in the Local Exchange Routing 
I -  ;"r>~i,:a -.a p.5,ifiiOI and the awesf Website at. 

"$ ' 
+. % -3 ilpcm impkmentatron of LMP pursuant to FCC regulations, both Parties agree to 

c ~ $ r + t , w ~ r  la m.;f provide such LNP Bath Parties will conform to LNP industry guidelines, as 
r{$tmtf,$r,l ;cr CC 13~cket No 95-1 16, the North American Numbering Council LNP Architecture & 
Ar~$t~a"i$Ei~~@ti~: Pfm. the LWP Western Region andlor the consolidated Regional Operat~ons . v 

~~-:~~~W~:C;JLJI~C~~Y?~?'I\IS and gu~del~nes, and any applicable state guidelines. 

- ,? 
?L; 2 4 Qwesi 5;hall perform default LNP queries where CLEC is irnable to perform its own 
iXt+E?dg QEtZ shi&l be th% default carrier for LNP database queries where Qwest is unable to 
pWf.rf:uz, i%wn query Qwest query services and charges are defined in FCC Tariff #5, 
in~P:,lt~:kla~~; End :L fka and Tandem Default Query Charges which are contained in Tariff Section 
"r 5%krai:,wiian@st~a Senrice) and Database Query Charges which are contained in Tariff Sectrori 
j,q 3 i r  i.*C;6$@ 
, . Fimvica Applrcalions) 

r a *) G~ I& s ,, Both Partres shall comply w~th ordering standards as developed by the industry. 
B k f J  -wfvic~ s i i  circlered vra a Local Service Request and associated Number Portability forms. 
6:imrTtrl: deMs eegardrng the ordering of LNP service is contained in the LNP section of the 
trw+;sawwr;t 8 Masaie Resource Guide. CLEC may order long term number portability either 
rmwmatly or IWwugk sn electronic interface. The electronic gateway solution for ordermg 
x w e e  r% dmtlrilrcd Irl Sect~an 12 of th~s Agreement 

t 4-! '3 .* 
W- e LX Sraridard Due Dale Intervals. Serv~ce rntervals for LNP are described below. 

.A. ' 
ti'.@%@ s q f ~ r v d s  apply when fac~lit~es and network capacity is available Where facilities or 
i-wxrg~t3, cnpacrry 15 not avarlable, intervals are on an Individual Case Basis (ICB). Orders 
kPli:I@~vr;Q ~ f f a ~  3 00 P M are constdered the next business day. The following service intervals 
%.we- &err el-stabiished f ~ r  local number portability 
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Number of Lmes Interval 
S~rnpte I"iFRt1 FBI 

1-20 hnes 4 busmess days 
21 -50 lines 5 business days 
51 or more lines ICB 

c2mpkx (PBX TrunksIlSDN) 
1-8 lines or trunks 5 busmess days 
9-1 6 lines or trunks E business days 
17-24 lines or trunks 7 business days 
25 or more lines or trunks ICB 

1-1 0 lines 5 busmess days 
I 1-20 lines 10 business days 
21 or more lines ICB 

8 ~ r Z  af t-lours Conversions 
Any quantity ICB 

10 3 -; Ciwest will comply with FCC and Board rules on cost recovery for tong term 
tnmliasr pafiabrlity, but Qwest reserves its right to challenge, and seek changes to, such ruics 

T O  3 8 Both Parties agree to foliow the LNP switch request process establrshed by the 
&hr%as errd trt compltance w~th industry gu~del~nes 

9 - 3  1 L ,: ?, Both Part~es agree to comply with ~ntra- and inter-company testing gurdslra'ias as 
~~~i~at'utj~rrak2;4$ by ilre Western Region Implementation and Testing Team andior State specri~c 
tt$;m15 

4 0 3 1  1 91 1 and E911 provides an end user access to the applicable emergency 
service bureau, where available, by dialing a 3-digit universal telephone number (91 1'). 

1Q.3.1 2 Automatic iocation IdentificationIData Management System (AtifDPdSj, 
l'ha ALIIBMS database contains end user information (including nzme. address, 
lerephone number, and sonietimes special information from the focal service provider at 
end LISE~~) used to determine to which Public Safety Answering Point fPSAPj ta rctlfts; the 
call. The ALIIDMS database is used to provide more routing flexibility for €91 1 cefls 
tfia1-1 Basic 91 1 

10.3.1 3 Basic 31 1 directly connects to the PSAP all 91 1 calls from arae ur more 
local wchange switches that serve a geographic area. €911 provides addattonai 
selective routing flexibility for 91 1 calls. E911 uses end user data, contained En the 
AtliDMS, to determine to which Public Safety Answering F'aint (PSAP) to roiltrs the gait, 



1 6 3 2  1 E911 funct~ons prov~ded to CLEC shall be at the same ietrei of ac~uracay 
ltarrd reiiabi!rty as for such support and services that Q~vest provides 10 $13 er,d users for 
f:t,~iGi~ ~tnli lar functionality. 

$ 0 3 2 2  In counties where Qwest has obligations under exlstmg sgrrer.r;srsis as 
afse prrmary provider of the 911 system to the county. CLEC wiff part:crpak w tila 
PFL'VlSI017 of the 91 1 System as described in Section 10 3. 

143 3.2 3 Qwest shall conform to all state regulations concerrimg Q ~ C T ~ @ P ~ & Y  
BeiVrCES 

It2324 Qwest shall route E91 I calls to the appropriate PSAFY 

1 0 3 2 5  Each Party will be responsible for those poPSinns ~f ihs 81"isyaiem BQI. 
which ~t has total control, including any necessary maintenance to each Party's postran of 
the 91 1 system 

20 3.2 6 Qwest will provide CLEC with ihe ~dentification af the Qwssf. 9'L 
~sntroiling office that serves each geographic area served by CLEC 

70 3.2 7 Qwest w~ll provide CLEC w~th the ten-drgit telephone nun-iber5 al each 
PSAP agency, for which Qwest provides the 911 function, to be used b y  CtEG ta 
acquire emergency telephone numbers for operators to handle emergency ~3412; rn fkrasa 
mnl;tarz,ces wl~ere CLEC's end user dials " 0  instead of "91 1" it shalb be the tl@spons~biiSy 
txf CLEG to verify or confirm the appropriate w e  of the contact ~nfr;zrma"isaxw PFEVS~;~CO E y  
Qwi4;est wtth each PSAP prior to offering 91 1 calls or pubtrcatton of such data 

10 3.2.8 If a third party is the primary service provtder to a c@tjit$y, GCEC wt!: 
rri;gohate separately with silch third party with regard to the prevasiizn of $1 '1 ser'tiiea rc 
Lhs county All relations between such third party and CLEC are separate frrsilr't tks 
Agreem~nt and Qwest makes no representations on behalf of the third party 

10.3.2.9 If CLEC is the primary service provider to the county, CLEG and Q;tbiesi 
wdl negotiate the specific provisions necessary for prowding St1 service lo lire caiinty 
and will include such provisions in an amendment to this Agreement 

10.3.2 10 CLEC will separately negotiate with each coufity regatding I t w  co!Iei:!inn 
and reimbursement to the county of applicable end user taxes for 51 1 sewice. 

10.3.2.: 1 CLEC is responsible for network management of tZs nelwoGk; co::l$+3r:ents 
in carngliance with the Network Reliability Council Recommendattans +snd meskng ;!m 
network standard of Qwest for the 91 1 call delivery. 

"fQ,3.2.12 The Parties shall provide a single point of contact to crzcrdmte zTf 
wtiv~ties under this Agreement. 

10.3.2.13 Neither Party will reimburse the other far any expenses &currxxf t;t ~ h c  
provision of E911 services. A11 costs incurred by the Parties for 91,!iE97! sei-;iices $,-,ha% 
be bilied to the appropriate PSAQ. 



"10 3.2.24 Clwest's designated E911 database provider, an mdepender;;, ihiro pan; 
wrl! be reqmnsibie for maintaining the E911 database CLEC shait have nan- 
dr.frscriminatory unbundled access to the E911 database, in~ludmg the Irstrnp of G3.h~ 
LEGS for purposes of providing 91 1 services related to the pubiic health, saf~t-g+ do6 
vu'eif3re 

?0.3.3.5 CLEC exchanges to be included rn QWES~S EQl1 Database wifr &e 
trrdicated via written notice Po the appropriate 911 authority {state agentr;.# PSAF 
adrrrinisfrator) and will not require an amendment to this Agreement 

7 0 3 3 . 2  Qwest's designated E911 database provider, an indepesideni third p%i",y, 
wilt be responsible for maintaining the E911 database, Clwest. ar its deak~$~zt%d 
database provider, wilt provide to CLEC an initial copy of the mast recant fdias4er %!%& 
Ndrfress Guide ("li4SAGn}, alrd subsequent versions on a quarterly bzsis, ;: no i:;harqe -* 

AASi\Gs provided outside the quarterly schedule will be, provided and @ha:g~ri ara an 
individual case basis. The data will be provided in computer readable 6amsat Bve~)E 
shall provide CLEC access to the Master Street and Address Guide ar a Ocqet of 
accuracy and reliability that is equivalent to the access Qwest provides tcj &eft 

?Q.C4,$ E9Z% Database Updates for Facilities-Based CLECs 

*18.:3.4.1 Qwest will ensure that the 92 t database enlnes far @LEG ririilf bu 
malntained with the same accuracy and reliability that Qwvbrest maintains for" C ~ Y O S ~ ' %  a%,is"i 
cnct-users. 

20254.2 For selective routing table updates, facitities-based CbEGs wrtF negafg~te 
directly with Qwest's database provider for the input and validation of k x a r  data ~ B Q  
the Qwest Automatic Location Identification ("ALI'" database. CLEC wrtk negagaic 
diwtty with the PSAP (or PSAP agency's) DMSIALI provider for input t$ ~ e w 8  us~r; d m  
inlo the ALI database. In most cases tbe selective routing table updates sr:d the ,ail$ 
datebase will be managed by the same provider. CLEC assumes all responssbiltty h i  
the accuracy of t h e  data that CLEC provides for MSAG preparation and E91'1 Database 
sparation. 

10.3.4.3 If it is fac~lities-based, CLEC will provide end use: data ro Wwesa'ij- @f~@D8 
for the Qwest At!  database utilizing NENA-02-004 Recommended Formats For Data 
Exchange, NEMA-02-002 Recommended Standard For Street. Ttroror;ghbarc 
Abbreviations and NENA-02-003 Recommended Protocols For Data Excharage Chwst 
wiil furnish CLEC any variations to NENA recommendations required fur Atl @atabase 
input. 

'i0.3.4.4 if it is facilities-based, CLEC will provide end usw data ra Q v m i s  
database provider for Qwest's ALI database that is MSAG vahd and mee& aEF 
components of the MENA-02-004 Recommended Measurements For Osra Quality. 

10.3.4.5 If it is facilities-based, CLEC will update its end user recorm pravirr~d 
Qwest's database provider for Qwest's ALi database to agree with the $'I1 MSAG 
standards for its service areas. 



lO.3.6 E9"8 Database Accuracy 



d0A.1 Description 

10.4.2 Terms and Conditions 



1 0 4 2 5  CLEC end user listings will be treated the same 2s CZwest's end user 
tisltrrgs No prior authorization shall be required for CZwest to sell, make avaiabde ot" 
r~ lessa  CLEC's end user l~stings to directory publishers, directory assrsfarrce prcuvrdew. 
ar other third parties. L~stlngs shall not be prowded or sold irr such a manner as ;o 
segregate end users by carrier. Qwest will not charge for updating and maintainin$ its 
Ifstings database CLEC will not receive compensatron from Qwest for any sate of 
kslings by Qwest. 

IQ ,4  2 6 To the extent that state Tariffs limit Qwest's liability with regard to Iistmgs, 
t1-s~ applrr,able state Tariff(s) is incorporated herein and supersedes the 1,micatlor; of 
trabitity section of this Agreement with respect to listings only. 

1 0 4 2 7  Qwest is responsible for maintaining listings, including entering, ci-rangrrzg, 
corre~ting, rearranging and removing listings in accordance with CLEC ord~rs .  

113.4.2.13 Qwest provides non-discriminatory appearance arid integration of ivRits 
pages listings for all CLEC's and Qwest's end users. All requests for w h ~ f ~  p~gers 
directory l~stings, whether CLEC or Qwest end users, follow the same pracesses far  
entry into the listings database. 

18.4.2.9 Qwest will take reasonable steps in accordance with industry practices %a 
accommodate nonpublished and nonlisted listings provided that CLEC has siippfretf 
Qwesl the necessary privacy indicators on such listings. 

'10.4 2 10 CLEC white pages listings will be in the same font and size as ttstings Ftsr 
Qwest end-users, and will rrot be separately classified. 

10.4.2.11 Qwest processes for publication of white pages drrectory Bisttngs will 
make no distinction between CLEC and Qwest subscribers. CLEC listings laill be 
provided with the same accuracy and reliability as Qwest's end user tistings. Qwest wPI 
6nstire CLEC listings provided to Qwest are included In the white pages drfectsry 
published on Qwest's behalf using the same methods and procedures, and under the 
same terms and conditions, as Qwest uses for its own end user listings. 

10.4.2.12 Qwest shall ensure its third party publisher distributes apprapnate 
aiphabetical and classified directories (white and yellow pages) and recycling services io 
CLEC end-users at parity with Qwest end users, including providing directories a) tipan 
estabi~shinent of new service; b) during annual mass distribution; and c) upon end-user 
request. 

10.4.2.'13 CLEC represents and warrants the end user information provided io 
Qwest is accurate and correct. 

"r.4.2.14 CLEC further represents and warrants that rt has reviewed all list&gs 
prcrvided to Qwest, including end user requested restrictions an use, such as 
nonptrblished and nonlisted. 

7O.4.2.15 CLEC shall be solely responsible for knowing and adhering to stale Jaws 
or rt~Iings regarding listings and for supplying Qwest with the applicable iistirrg 
inforrutation. 



m Q  6 2 16 CLEC agrees to provide to Qwest rts end user names, addresses and 
reiepkone rwrnbers In a standard mechan~zed format, as specrfied by Gl\rdezt 

*-'ti, 3 A" 

f x ~  4 ,- : t CLEC w~l l  supply ~ t s  ACNAICIC or CLCCIOCN. as appropriate, with ezch 
wder is, provtde Qwesl the means of rdentify~ng l~stings ownership 

10 8 ? 723 Upon request by Qwest, CLEC shall submit proof to Owesf af 
siShor;zation from each end user for which CLEC subinrts a change ~n end user's ftstkng 

?C3 4 2 59 Owest w~l l  provide monthly listmg ver~fication proofs that prrivrde the dam 
ta he drsplayed in the published white pages directory and available on dcrectory 
assistance Ver~fication proofs contaming nonpublished and nonfisteu fiszings are alsa 
avariabic upan request on the same monthly schedule. 

r Q  13 2 20 Qwest will provide CLEC a reasonable opportuntty to verify the accurall;;;r 
af !he ltsttngs to be ~nclcided in the white pages directory and directory assstance 

1 6 4 2  21 CLEC may review and if necessary edit the white page Irstrngs prtor to the 
ctoraa date for publication in the d~rectory. 

'10 4 2 22 CLEC is responsible for all deal~ngs with, and on behalf of. CLEC's end 
users, including. 

I 0  4 2 22 1 All end user account activ~ty (e g.. end user queries snd 
camplarnts); 

10 4 2 22 2 All account maintenance act~v~ty (e  g , additions c h a ~ g e s  
issuance of orders for listings to Qwest). 

10 4 2 22 3 Determining prrvacy requirements and accuralely coding the 
privacy indicators for CLEC's end user information (rf end user ~nforrrratior~ 
provided by CLEC to Qwest does not contain a privacy indicator, na prrvacy 
restrrct~ons will apply), and 

10 4 2 22 4 Any additional sewices requested by CLEC's end users. 

f1? 4 2 23 Pursuant to Sec. 222 (a), (b), (c), (d), and (e) of the Telecommunrcatians 
Ac!. U SWEST w~ l l  provide subscriber lists information gathered in Qwest's capacrty as a 
p~wrder  of local exchange service on a t~mely and unbundled basis. tinder n6a7- 
dls~rin?lnatory and reasonable rates, terms and conditims to CLEC upon request for the 
yctrpnse of publishing directories rn any format. 

13 4.2.24 Qwcst represents and warrants that any arrangement for the p u b h t i c m  
of white pages directory listings with an affiliate (including, w~thout limitation, Q v ~ ~ s t  Dcx, 
Inc.)fan "Affiliate"), requires such Affiliate to publish the directory listings of GtEC 
corrtarned in Qwest's listings database so that CLEC's directory listings are norr- 
drscrirninatory in appearance and integration, and have the same accuracy and re'liab~liry 
that such Affiliate provides to Qwest's end users. 



"i%s f~ttalvmg fa2e elements apply to White Pages Listings and are contamed In Exhrbit A of Bbis 
&rjs@e,e:n%2f%. 

18.9.3 'i Primary Listings; and 

lC5.4.32 PrerniurnlPrivacy Listings. 

10.4.4.1 Qwest provides training on white page listings requests and subnnussmon 
processes. The ordering process is similar to the service ordering process. 

10.9.4 2 C E C  listings can be submitted for inclusion in Qwest svhli'r;- pages 
difectorrcs according to the directions in the Qwesi L~stings User Docurn~nt.; far Fa~ifiay 
Based and Resale CLECs, which is available on-line through the Intercanned Reriaif! 
and Resource Guide: h t t p ! l w w v \ r . u s w e s t . c o m / c a r r i e r / g u i d e s l i r n  or 
will be provided in hard copy to CLEC upon request. Initial information 2nd s,drref;;l'tr~pl% 
&PE available in the Interconnect and Resale Resource Guide. 

10.4 4 3 CLEC can submit the OBF forms incorporated in the  Lorsai WYKX 
Request vla the lMA EDI, IMA GUI or fax. 

46.5 Diractovy Assistance 

"1.5.1 1 Directory assistance service is a telephone number, voice ~ntormalion 
s~rzrice that Qwest provides to its own end users and to other teEecomrt?tir~~r=atib~~s 
carriers. Qwest provides CLEC non-discriminatory access to Qwest's directmy 
assistance centers, services and directory assistance databases. There are three fatrns 
of Directory Assistance Services available pursuant to this Agreement -- 14ireefox.y 
Assistance Sewice, Directory Assistance List Services, and Diredory Wsststarlce 
Database Service. These services are available with CLEC-specific brarad~nrg, gerlernb: 
branding and Directory Assistance Call Completion Link options. 

lO.5.?.?. 1 Directory Assistance Service -- The published and r'wn-ifsteb 
telephone numbers provided within the relevant geographic area are those 
contained in Qwest's then current Directory Assistance database. 

lO.5.J.l .l. 1 Local Directory Assistance Senrice -- Atlows CkEC"s end 
users to receive published and non-listed telephone numbers within the 
caller's NPNLATA geographic areas, whichever is greater. 

10.5.1 . I  . I  .2 National Directory Assistance Service -- hiiaws CtEC's 
end users to receive listings from Qwest's Local Directory Assislance 
database and from the database of the National D~rectory Ac- U a t ~ f a ~ f e  
services vendor selected by Qwest. National Directctry Assistance 
Service includes Local Directory Assistance Service. 



10 5 1 I I 3 Call Branding Service - Allows CLECs end meis 15 

recave the service optrons l~sted In 10 5 1 1 1 1 and 1 O  5 7 Z ? 2  2ran92d 
with the brand of CLEC or with a generic brand, where tect-irwaily 
feas~ble. Call Branding announces CLEC's name Is CLEC.5 end user a; 
the start and completion of the call Call Brandmg 15 an rspircrnat SST'~G? 

avarlable to CLEC 

a) Front End Brand -- Announces CLEC's name 50 CLECs 
end user at the start of the call There is a nonrectsrrmg ckarge kc 
setup ai?d record the Front End Brand message. 

b) Back End Brand -- Annourfces CLEC's name Is CLEC'~ 
end user at the completion of the cafl There 1s a non:etaurricg 
charge to setup and record the Back End Brand message 

c) There is a non-recurring charge to load CLECs kraz-16 
message in each switch. 

d) Qwest will record CLEC's brand message 

10.5 1 1 1 4 Call Completion Link allows CLEC's end users' cz~ils to be 
returned to CLEC for completion on CLEC's network, where awtlabk 
There is a recurring charge per call. 

10 5 1 1 2 D~rectory Assistance List Service -- Dlrervttory Ciassfstan~e I..rs? 
Servrce is the bulk transfer to CLEC of Qwest's d~rectory assistance iisfings for 
end users within Qwest's 14 states under a non-exclusive, non-transit;rabi& 
revocable license lo  use the information solely for the purpose of PrGYidtfig 
Directory Assistance Service to its local exchange end users, or :w ~;iiz@~' 
~ncidental use by other carriers' end users, subject to the terms and rondrlrans of 
this Agreement. See Section 10.6 for terms and cocdlticns relating to 1h.e 
Drrectory Assistance List Services. 

0 . 5  1 I 2 1  If CLEC elects to build its own directory assisfanci! service, 
it can obtain Qwest directory listings through the purchase ;.f the 
Directory Assistance List. 

10 5 1 1 3 D~rectory Assrstatxe Database Sewice -- Qtvest sh~i l !  provsae 
CLEC non-discriminatory access to Qwest's Directory Assrstance Database sr 
"D~recloryl" database, where technrcally feasrble, on a "per dip" basts 

1 8 5 2 1  Qwest will provide CLEC non-discriminatory access to Qwesi's dtrectory 
ass~stance databases, directory assistance centers and personnel to provrde Directory 
Ass~stance service. 

10.5 2.2 Qwest's Directory Assistance database contains only those pubhsher! and 
nan-listed telephone number listings obtained by Qwest from its own eild ssers and 
o:tw local exchange carriers. 



3- 1': f '1 ' 5  

I J LL +, 3 Qwes? wtil provide access to Ofrectory Assistance Sewace for facdrty- 
tXmxi @ E 2 5  ma dedicated multi-frequency (MF) operator service I r u ~ k s  CLEC may 
awchase operator service trunks from Qwest or provide them itself These operatcx 
~i&I"vce !rtrni-ta wi! be connected directly to a Qwest Directory hssrstance host or remete 
5i~Z';t~h IXEC will be required to order or provide at least one operator s e a m  trunk fur 
~ 3 i : r i  NPA scrved 

itk2 5 2 4 Qwast \null perform Directory Assistance Serv~ces for CLEC 12 accordar-icl;: 
w t b  aperating ~-nethods, practices, and standards in effect for all Qwest end users 
L h i : ? ~ !  w:fl pravicje the same prior~ty of handling for CLEC's end user calk to Qwest's 
;Cr f.,i~::~:Cmy As~tsfance service as it provides for ~ t s  own end user calls Cails to Qwest's 
drrs;?tk>ry assrstarice are handled ori a first come, first served basis, wfthoilt regard t @  
whether ccllis are origmated by CLEC or Qwest end users 

3 ~ 5 2  5 Cali Branding for Directory Ass~stance will entail recording and setting up 
61 C+ri,rnl.i measage for CLEC Dedicated ~nteroffice facilities arc requ~red 

' % Ill 

r I,) :.I 2 G Call Con-tplet~on Link requlres dedicated interoffice facilit~es 

49527 If CLEC elects to access the Qwest Directory Assistance databases on a 
p+:r blp basis, Qwest w~ l l  provide to CLEC the facility and equipment specifications 
: '~t?r~xfaty fa enable? CLEC to obtain compat~ble facilities and equ~prnent 

10 5 2 8 A reseller CLECs' end users will use the same dialmg pattern to a.2~~-ss 
tfir.j*_raary assistance service as used by Qwest's end users (I e . 41 1. 7 4 4  1 7 .  or 
?-.NPr"s+ 555-1 21 2) unless CLEC makes other arrangements 

5i:25:?9 A facilrty-based CLEC may choose to have its end-users diai a unique 
n;imber or use the same draling pattern as Qwest end users to access Qwest Brrectory 
Assistance service 

..,d2 lcl 3 -  4 per call rate IS applicable for Local D~rectory Pssistance and t42itonaI 
.-, 
iJii cctary Assistance Service selected by CLEC 

t o 4 3 2  A non-recurr~ng setup and recording !'ee w~l l  be charged for establ~sl-i~ng 
each Call Branding option A nonrecurring charge to load CLEC's brand in each swftcrh 
is a!.;;; applicabie Such non-recurring fees must be paid before service commences 

ti35 3 3  A per call rate is applicable for Call Completion Link 

C E C  wril arder B!rectory Assistance Senme by completing the quest~onnair-?, ent~tied ' 'Q~es t  
<$paraw S~-"wiz@s/ff~rectory Ass~stance Questionnaire for Local Service Pro-viders " T1m 
t;k~~st;nir.iaire may be obta~ned from CLEC's Qwest account manager 
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t i0552 Far purposes of determ~nmg when CLEC rs obligated to pay Clhe per cali 
s&&. :ha cal; $ha+! be deemed made and CLEC shall be obligated to pay when the call is 
smmired by the Operator Services swrtch An end user may request and recerve no 
mr'@ Wan two telephone numbers per Directory Assistance call. Qwest will not credit. 
sabata or wave the per call charge due to any failure to provide a telephone number 

10553 Call Completion Link will be charged at the per calt rate when the end 
usai' campietss the r-cquired action (i.e., "press the number one," "stay on the tine," etc.). 

? Q G ' !  z Directory Assistance List (DA List) Information consists of name. address 
&ni$ telephone rcumber information for all end users of Qwest and other local exchange 
r:arr?w% that arc contarned in Qwest's directory assistance database and, where 
av;cwi!abte, rcdatecl eicmer~ts required in the provision of Directory Assistance service to 
CLECYs end users In the case of end users who have non-published listir'lgs, Qwmt  
sh&i pov~de the end user's local numbering plan area ("NPA"), address, and an 
bnd~caler ra rdentlfy t h e  non-published status of the listing lo CLEC; however, Qwest will 
no1 pravtde the non-published telephone number. 

!%I 8 i 2 Qwest w~l l  provide DA List Information via initral loads and daily updates 
W ~ ~ Z S X P  by means of a magnetic tape or Network Data Mover (NDM) or as ofhewise 
rs-;r;'lualIy agreed upon by the Parties. Qwest w~ll provide all changes, additions or 
d@Jetrrmns to the DA List Information to CLEC on a daily basis. The Parfies will use a 
t'r~ituatlg, agreed upon format for the data loads. 

506 I 3 Dk List Information shall specify whether the Qwest end user is a 
res:derrtr8t, buslncss, or government subscriber, and the listings of other local exchang~ 
c m - r i ~ ~ ~  w~ll specify such information where it has been provided on the other carrjer's 
iiskng ~ r d e r  

vt (1 $ t 4 In the event CLEC requires a reload of DA List Informatron from Qwest's 
d;jh~t!arje In order to val~date, synchronize or reconcile its database, a reload will be 
matfa avarlablc according to the rate specified in Exhibit A. 

?C,615 Qwest and CLEC will cooperate in the designation of a location to which 
the data tu# be provided. 

%O 8.2 1 Qwest grants to CLEC, as a competing provider of telephone exchange 
rlcrvrgs and Wept~one toll service, a non-exclusive, non-transferable, revocable license 
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to trse the DA List lnformat~on solely for the purpose of providing BA sercciae te 8% mr31 
exchange end users, or for other rncrdenla! use by other carriers' end usex s:sisg."sa sc 
the terms and condrttons of this Agreement As it pertains to i h e  DA Lts's Ir?fwmzi"i~: 1:'' 
ths Agreement, "Drrectory Assistance Service" shall mean the grrj?rrs:crt ya a i,ve 
operator or a mechanrzed system, of telephone number and address infsr~?ailcjr'i isr $3 

~derttjfied teiephone service end user or the name andlor &dress & k e  Ce:e@-.mtt;: 
sentice end user for an Identified telephone number St.totrflti CE-EC eezm :G be a 
talecommunicalior~s carrrer, a competing prov~der of telephone exk=har?ge w w c e  $r 
telephone toll servrce. tl-trs lrcense automatrcaliy termmates Ddk. Lis! rnfm'naacm G 
provided AS [S, WITH ALL FAULTS 

1 0 6 2 2  CLEC will obtain and enter rnto rts database daily updates sf IE-rc Dfi !i is{ 
tnformairon, wrll Implement qualrty assurance procedures such as ranirfsrn IB5krf"g ?c$f 
hsting accuracy, and will ident~fy itself to end-users callrng its CSfrec~ory Awft;mc:: 
ssrvtce ather by company name or operating company number so tha'i ~ ? r v h r w r %  %:P 
a means to identify wrth whom they are dealing 

10 6.2 3 CLEC shall not use the DA Lrst in$orrnai:on provrded i-te~e;iw?&:. la? a::$ 
other purpose whatsoever By way of example and not limt:atian, /SVmt;7.: 5 E X 4  k w  
Informahon shall not be used by CLEC for solrcitrng subscribers te!err.iaa;i.t%t:F?{f w m h r q  
or drstrrbutlng marketmg lists or other compilat~uns of rirnrkef~~g i ~ f i " ~ ~ ~ ~ ~ ~ i f t ~ ~ t .  ES 

pubhshing any form of a directory 

10.6 2 4 Qwest shall retarn all rrght, title, Interest and ownership rtt and is :he 2.A 
Ltstlng Information it provides hereunder CLEC acknowtedger; and riltr's~?%laatck; i k ~  
wtde rt may disclose the names, addresses, and telephone rlurnlaers !or arr t::aicax,m!: tir 
nan-published status) of Qwest's end users to a ihtrd party czlimg ~?ts Diiar,i:';rBti. 
Ass~stance servrce for such rnformatron. the fact that such emf LjsW ~ i 1 b 6 ~ f ; b G ~  k s  
Qwest's telecommunicat~ons services IS confidential and progrietarj infsrm&c:t awt' 
shall not be drsclosed to any thrrd party. 

10.6.2 5 GLEC shall not sublrcense, copy ar atlow arty tDird pan;. ti: access 
download, copy or use the DA Lrst Information, or any pstt~sjns thewof, ~r an+: F 

rnformatron extracted therefrom. Each Party shall take ci~mmc~craity i@a$r;nai13s a'ic$ 
prudent measures to prevent disclosure and uriautho~:zed ~ J S E ~  ~f BWES~B D& LGF 
Information at least equal to the measures it takes to proteci its own cnnbdenliai an3 
propr~etary rnformation, including but not lirnrted to ~rnpiclriient~ng arreq,~te, c.irnF;~ier 
secur-rty measures to prevent unauthorized access to Qwest's DA Ltst hfatrn%hcui ;~&w.: 
contamed in any database. 

10.6 2 6 Unauthorized use of Qwest's DA List Informatrarr, ur any btsdasuu5 to a 
third party of the fact that an end crser, whose listmg IS furntshai-f riy the Dk its! 
subscribes to Qwest's, another local exchange carrrer's, Reseifers or CMRS'Y~ 
telecommunicatrons services shall be considered a rnalenal breach of lhts A c p m w i i  
and shall be resolved under the Dispute Resotution provrsions of l h ~  Agreen~eiist 

I0 6.2 7 Withrn five (5) days after the exprratron or earltea termjns!aars at thrs 
Agreement, CLEC shall (a) return and cease using any and all DA IM sflr~darnatiisn r ~ t ~ r ~ k  
tt has rn ~ t s  possession or control, (b) extract and expunge any and all c: .o~m at s x k  :']A 
Ltst Informat~on, any portrons thereof, and any and all informatton extracted ttserr$-$!n 
from rts files and records, whether in prrnt 91- electronic form or in any Pither mea.:+ 



10.6.3 Rate Elements 

Recurring and non-recurrlny rate elements for DA Lrsf inf-,m~n!f:tt?? are cQe~sr4~~i:S IXYI~++ %tfv .: +it<& 

contained in Exhibit A of this Agreement 



4 2 7  s- ..- 
+ag i,? 3 4 One-Trine Set-Up Fees -- Charges for special database loads 

'110~3% Output Chzrges -- Medra charges r~sult ing from either tiw eiectrorrlc 
fn,a%?tSti%isiW rjr tape deiivery of the DA List Information, includirlg any shrpprn-g costs 

If! l"! & 7 
&, - CLEC may order the ~ n ~ t ~ a l  Dk List Information load or update files far 

:,&@..;: $ m a !  exchange sewlce areas in ~'ts 14 state operatmg territory or. v d h ~ r f  
?pfs3+-4 . , , r - r , d y  -- ieasil-,,i~ CLEC may order the initial DA List Information load or update f iks 
hi,, +8! .- ,ASYP$ V&%2 Page Directory Code or MPA 

t p  f ,J g a 2 Special requests for data at specific geographic levels (such as NPAf 
wm: :reget+aied rn crder to address data integrity Issues 

4 $4 

ti-s Q t 3 CLEC shall use the Directory Assistance L~s t  Order Form found ir-r the 
ia.fi&:fison~ract: 8 Resale Resource Guide. 

' i '7, if f Tall and assistance operator services are a family of offerings that assis; 
snb usws tn completing EAS/local and intraLATA I m g  distance calls. Qwest wrll provrde 
E8:?-Qlrjs,rirnIrtat~ry access to Qwest operator selvice centers, services and personnei 

10 7 4 '! 1 Local Assistance. Qwest w~ l l  assst CLEC's end users sequestrng 
help or information on placing or completing EAS/local calls, will connect CtEC s 
end users to dfrectory ass~stance, and will prcvide other inforrnatian a r ~ d  
grridanc~, lnclud~ng referral to the business office and repair, as may be 
consrstent with Qwest's customary practice for provid~ng end user assstance 

'10 7 1 1 2 IntraLATA Toll Assistance Owest w ~ f l  assist CtEC's end users 
w11h compietlon of mtralATA toll calls and will provrde rates for mtraLATA to4 
calls 

10 7 I .  1 2 1 Quote Service. Qwest will provide time and charges t~ 
CLEC's end users for 1ntraLAVA toll calfs when an end user requests this 
service from the operator prior to placing the intralATA toti call 

ag 7 1 1 3 Emergency Assistar~ce Qwest will prov~de ass!stan.rce tor 
i?ar:diing GLEC's end user's EAS/local and iniralATA tall calk to emergency 
aaencias. rncl~drng but not limited to, police, sl?eriff, highway patrol and f m  

70 '7 t 1 4 Busy Line Ver~fication. Qwest will peiform Btisy Line tJerrficaimn 
("ShV') when CLEC's end users request assistance from the operator bureau to 
d~termtne rf there IS a telephone call in progress on a cailed line 



?ha 7 2 "i Factiity-based CLEC may interconnect CLECs cpemnr x f ~ l v q e  ?y{x: 
trunks 10 Qwest's operator serv~ces switch at the trunk stde qf  tm <h**~st qx::k:ki:ar 
services host switch or at the trunk s~de  of the Wwest operator ser-~rrxs rerw%c W;?-IP 

3 0 7 2 4  CLEC's and Qwest's operator bureaus shali accept BLV and BLb jfX&$!f+Q% 
from the operator- bureau of the other party in arder hs alkw iran5paren: FaPcwrsw ~ * ; . f  

f3CViC;Ll traRc between the part& networks 

1 0 7 2 5  Facility-based CL-EC wtll provide separate nw-test trunks i;;s M.:'k:im 'if 
the operator senltces type trunks) to the Qwest BLVlBLI huh 

t o 7 2 6  Qwest will perform operator services far CLEC [in i i ~ ~ ; ~ r $ r ~ i " ~ ~ ~ t c  aaj.;I 

operat~ng methods, practices, and standards In effect for ~ t s  Waif ~ n i 3  users O w ~ t  -." .Z C jir I 

respond to CiEC's end user's calls ta Qwest's Operator Sew~tes aecsrcfrng to :w wir-iw 
"4r pnority scheme as it uses to respond to Qwes! reiatt end wsci c a b  Caiiz~ :i"i r&,.rsx'x 

Opwator Services are handled on a first come, first sewed basts. ~ w t f ~ ~ k r :  :~:gmf jCi 

whether calls are originated by CLEC or Qwest end users 

1 8 7 2 7  It is understood that Qwest shall not be obfrg~leri !a pravrda spa;:: f iz  
operator services where there are factltty OF lechnrcal trs~~rtafrenrs Qwest in ils 
reasonable discretion, may from t~me-to-time modify and change the rtrattm c:c%~:"fll and 
detail of specific operator services. 

10.7 2 8 Qwest shall maintain adequate equipment and persc~we! ra rw~ict:3a~l3~ 
perform operator services. Facility-based CLEC shail provrde an4 !namtz;r.r ifre laci::w; 
necessary to connect its end users to the locatlons where C ~ W B B ~  grwv!d?;?-"$ 0$3t::rAI~f 
sewices and to provide all information and data needed or reasanabi;! raqt:ented :"is$ % 

Qwest in order to perform operator services 

10.7.2.9 Call Brand~ng is an optional service availabbe Itr CLEG Cali Brarx$i:sg 
announces CLEC's name to CLEC end users at the star! of thk calr ;in5 a? the 
completion of the call. If CLEC selects the Call Branding optcon, Qweswt?iii: il.;cwi.t;c CaV 
Branding to CLEC where technically feasible 



a i Front End Brand - Announces GLEC's name to CLEC end users at the 
r4ai-t of the  cntl There IS a nonrecurring charge to setup and remrd the Front 
End Brand message 

b 1 Back End Brand - Announces CLEC's name to CLEC end users at the 
ccnrplet~en of the call There IS a nonrecurring'charge to setup and record the 
Back End Brand message 

i d  7 2 'i@ Gail branding for tall and operator serwces wtl! entall recarding and setup 
e CkEC Rrand message Qwest will record CLEC's branded message Dedtcated 

t%ars@+ce fac~llt~es will be requ~red 

i f 2 7 2  i t  Reseilet' CLEC's end-users will dial "0" or "O+" to access Qwest operatar 
~ J W V ~ C Q S .  ~ r f r l e ~ ~  CLEG makes other arrangements. A facility-based CLEC may choose 
t3 have ~ t s  end users access Qwest operators by dialing a unique number ar by imny 
the smne drehny pattern as used by Qwest retad end users 

a ~ ~ % l  fan cr:?d assistance operator services are offered under two pricing optrons Opbon A 
@Bier$ s per-calt rate structure Opt~on B offers a per-work-second and a per-compilter-handled 
c@il r;l& sWt~cstrtre Appl~cable recurring and nonrecurrmg rate elements are detailed belaw aw.2 
tg: E:_ul.nr$rt 61 eal thrs Agreement 

f Q  7.3  1 Option A - Operator Services Rate Elements 

10 7 3 1 1 Operator-Handled Calling Card Call - CLEC will be charged k r  
each campleted calling card call that was d~aled O+ where the opwaeor entered 
the catllrig card number 

10 7 ,3  1.2 Computer-Handled Calling Card Call - CLEC wrll be charged fur 
each computer-handled completed call that was dialed O-t where the end user 
enlered the required information, such as calling card number, and an operator 
did not handle the call. 

I Q  7.3 '1 3 Station Call - CLEC will be charged for each completed station 
call, including station sent paid, collect, third number specla1 b~lling or 0- calling 
card call 

10 7 3 I 4 Person Call - CLEC will be charged for each cornpieted person- 
to-person call regardless of the billing used by the end user. 

I 0  7 3 1.5 Connect to Directory Assistance Call - CLEC wdl be charged far 
each operator-placed call to directory assistance requested by CLEC's end user 

10.7 3 1 6 Busy Line Verify Call - CLEC will be charged far each call where 
the CLEC's end user requests the operator to verify that conversation exists on a 
irne A charge shall apply for each bury irne verify attempt requested by an end 
user and completed by the operator the line. 
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?l'i 7 3 1 7 Busy Lrne interrupt Call - CLEC w~l l  be charged for each call 
whers the CLEC's end user requests the operator to interrupt cariversatron ofr a 
bmy iioe and request reiease of the line A charge applies whether or not. t h e  
caG& party releases the line 

18 7 3 '1 13 Operator Assistance Call - CLEC will be charged for ezch 
EASliacal call or 1ntraLATA call, whether conipleted or not. that does not 
potent~ally generate an opera: ?r surcharge These calls rnclude, but are not 
irmrted to calls given the direct d~stance dialed rate because of transm~ssion 
problems, calls where the operator has determined there shoutd be no charge. 
such as Busy Line Verify ("BLV") or Busy Line lnterrupt("'Ll"j attempts where 
GLEC equipment was not available to complete the BLV or BLI request; calls 
where the end user requests information from the operator and rw attempt is 
mads to complete a call; and calls for quote sewice. 

TO 7 3 I 9 "Completed call" as used In this Sect~on shall mean that the end 
irser maices cantact with the locat~on, telephone number, person or extension 
destgnated by the end user 

f O 7  3 2  Uptron 8 - Per Work-Second and Per-Computer-Handled Call 

It? 7 3 2 1 Operator Handled Call - CLEC w~lt be charged per work second 
for ell mils origmat~ng from its end users or facilities that are routed ia  Qwest's 
operator for handling Work second charg~ng Gegms when the Qwest operator 
postion connects with CLEC's end user and termiriales when the conneciian 
between the Qwest operator posit~on and CLEC's end user is ternmated 

li3 7 3 2 2 Coi~puter-Handled Calls - CLEC will be charged for each 
cornpuler-handled call Computer-handled calls are calk that are routed without 
operator handling, and rnclude, but are not limited to, credit card calls where the 
end user enters the calling card number, calls originating from coin telephones 
where the computer requests deposit of coins, addit~onal end user key actions. 
recardrng of end user voice, etc 

t i 5 7 3 3  Call Brandmg Nonrecurring Charge. Qwest will charge CLEC 
nntlT-ecurring charges for setup and recording CLEC's brand message and for loading 
aach apewtcr services switch with CLEC's brand message. CLEC must pay the non- 
rectirrr-ng charges prior to commencement of the service. The non-recurring set-up and 
ra~mding charge ~ ~ 1 1 1  apply each time CLEC's brand message is changed The non- 
recur-rtng charge to laad the switches will also apply each time CLEC's branded 
rrrrssage IS changed. Exhibit A to this Agreement provides the nonrecurrtng charges. 

70.7',4 Ordering Process 

@LEG will order Operator Services by completing the "Qwest Operator Se~iceslDirectory 
fisaistarice Quest~onna~re for Lacal Sewice Providers." Copies of this questionnaire may be 
abtat~red from CLEC's des~gnated Clwest account manager. 
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1 0 7 5 1  Qwest will track usage and bill CLEC fc;r the calk ~ i a e e ?  io &4est 
operator services by CLEC's end users and facihties 

1 0 7 5 2  Qwest will compute GLEC's rnworce based cn both Ogttm; ?4Pri;;. Per 
CaH) arid Option B (Price Per Work Second and Per Cornputcr Ma~bied Gathi i'2we%L, 
will charge CLEC whichever option results In a tower charge 

10.7.5 3 If, due to equipment mitlfunction or other error, Qvdest cioes rlhst h 3 ~ 8  !S:$ 
necessary iriformation available to compile an accurate bltimg statement; Qwes! may 
render a reasonably estimated bill, but shall notify CLEC of the rnefhsds rif S ~ I G P  
estlmate and cooperate in good faith w~ th  CLEC to establish a fair. equitable   st mate 
Qwest shall render a bill reflecting actual billable quant~t;es when and if the cnf~r;f;aitcn 
necessary for the billlng statement becomes avallabie 

'16.8 Access ts Polles, DLDC~S, Conduits, and Rights sf Way 

l0.8,di Description 

10.8.1 1 Pole Attachments - Each Party wrll provtde tile catlrer viilll acws% la 
available pole attachment space for the placing of faatlttes for the prsrpose of 
transmitting Telecommunicatrons Services 

108 1 2  Ducts and Conduits - Each Party will provide the stk.t*r with ar,cti+::ss 
avatlab!e underground ducts/conduits for the purpose of plactrq fal=rlitrw for tlass%rnirfr.tg 
Telecnmrnunications Services A spare conduit will be leased for copper tafliiitre~ c;r.:5> 
and an innerduct For the purpose of placing f~ber CLEC may ptace i nnerdm $3 a: 
empty condurt Control of CLEC-installed spare innerduct shell v a t  1i.r $;livest 
immediately upon installatron, ownership of such innerduct sfsaii vest ta Q w ~ t  iQ a m  
when CLEC abandons such innerduct. 

10 8.1 3 Rights of Way (ROW) - Where it has ownershp or cor~rral i c  r;i3 so eaeia 
Party wdl provide to the other access to available ROVil fu: the purgnso of pkmrry 
facilities for transmitting Telecommunication Services. ROW rncfudes land sf C&$P? 
prcperty owned or controlled by Qwest and may run under, on above across, aimg cr 
through publ~c or private property or enter multi-un~t buildmgs 

'1081 4 Reciproc~ty - The rights, benefits and obligations rn Ikis S~r;:ian 3C E ere 
recfprocal Th~s Section 10 8 expressly specifies rrghts, benefits, and ~ L J ~ I E S  ::I :he 
contelct of CLEC obtain~ng access to Qwest's poles, duds, condust and f i3R H o w v e r  
tn the context of Qwest obta~ning access to CLEC's poles. ducts ca~c!tjri and -XJtN 
CLEI,: shall have the dut~es, benefits, and rights expressly ascribed to Qwest Rerwx, and 
Qwest shall have the duties, benefits, and rrghts expressly ascrrbed io CLf C trereir: 

"1-8.2 Terms and Conditions 

CIWES~ shall provide CLEC non-discriminatory access to poles, duct!;. cvndut  and rtghts 9: V r i l y  01: 

terms and conditions found in the Qwest Pole and Attachment andior Innerduct Qzct ;~~JPC? 



Gweral Tern~s and Conditions attached hereto as Exhibit D Owest wifl not favor itseif we:  
CLEC when provisioning access to poles, ducts, conduits and rrghts of way Chest  shzti not g1vz 
ttaaff ~ T B ~ I ? . ! ' ~ # c ~  when assigning space 

10 8.2 2 Subject to the provls~ons of this Agreern~n:. Qwest agrees ro ts%e ta 
CLEC authorization for CLEC to attach. aperate, mainrain. raarrmge, :rimskr and 
remove at its sole expense its facilities on Polesilnnerduct or ROW owned OF @o&~!ied 
in whale or in part by Qwest, subject to Orders placed by CLEC Any and aif egt-tts 
granted to CLEC shall be subject to and subordinate to any future !om?. state aalzbl'ar 
federal requlrernants. 

10.8.2 2 Qwest w~l l  rely on such codes as the Nattonal Eledrical Safety Code 
(NESC) to prescribe standards with respect to capacity. szfefety, reliabriity, 2nd gt?w"i 
errgfneering pnnctples 

10.8.2 3 Federal requ~rements, such as those lmposeu by Fede~ai Erwgy 
Regulatory Cornmiss~on (FERC) and Occupationat Safety and Health kdmrnistt'strsri 
(OSHA), wiil continue to apply to the extent such requiren~ents afit3ck rcqties?; lor' 
atiachrnents or occupancy to Qwest facilities under Section 224(f)(1 f of the Act 

10.8.2.4 CLEC shall provide access to a map of the requested Ffa!es!fr?nerd~~i"pt 
route. ~ncluding est~mated distances between major points, the identlficam:u~ "tarlsf kxatiocs 
of the Polesilnnerduct and ROW and a descript~on of CLEG's faciljties Qwest agrees fo 
provide to CLEC access to relevant plats, maps, engtneenng records a :~d  orher Gala 
wrbhm ten ('10) business days of receiving a bona fick reqiciest for srrch K ~ ~ c T F " : & E ~ o ~ ' ~ ,  

except when extenswe requests wolve the gathemg of plats from rnult!ple iacatws:. 

10 13.2.5 Except as expressly provided herein, or ~n ihe Pole ARachfnerz: Li3 of 
1934 as amended and its regulations and rules, nothing herem skaii be construed 20 
compel Qwest to construct, install, modify or place any Polesilnnerduct or m h s r  i ~ d i t y  
far use by CLEC 

70 8.2 6 Qwest retains the right to determine the: avartabrl~ty OF spacu m 
Poleslinnerduct, conduit and ROW consistent with 47 USC 5 224 and FCC orders, rules 
and regulations pursuant to 47 USC 5 224. fn the event Qwest; determines thai 
rearrangement of the exlsting facilities on Polesflnnerduct, condutt and 13 r e ~ ~ l i i 3 d  
before CLEC's facilities can be accommodated, the actual cost of such rn~difica:~tn wdii 
be included in CLEC's nonrecurring charges for the associa:ed Order ("Make-Ready 
fee") When rnodificat~ons to a Qwest spare canduit include the placement of lnn~rduc t ,  
Qwest or CLEC will ~nstall the number of Innerduct required tt? f i l l  ilae clfuct to f;s f ~ i i  
capaaty 

10.8.2.7 Qwest shall make manhole ingress and egress for Innerduct access 
available to CLEC. Qwest will perform a feas!biiity study ta determine wt-ietl"!er to 
prcW.ie a stub out via the pre-constructed knock out within the manhaie, or to perform a 
core drill of the manhole 

t0.8.2 8 Where such authority does not already exist. CLEC shaE be respirqsibie 
for obia~n~ng the necessary legal authority to occupy ROW. andlor Psiesllnnercii,ct En 
governmental, federal, Native American, and private rights of way CLEC shall obtain 
any permits, Ircsnses, bonds. or other necessary legal auth-onty and perrn!ssi:sri. at  



C i E G  s sole expense in order to perforrn ~ t s  oblrga'rcons under this i.,gcir=er.;i.enr CL..F'1 
skd l  ccf-itact all owners of publrc and prrvate rrghts-of-way to &ran i% ~ : Y ~ ' h 5 5 . ~ 5  
requfrecf to perforni the work prior i o  entwng the proper?y ~r sizXit'?.g a?y v&r.c ?nt.:-&i;r: 
CLEC shall comply with all conditions of rrghts-of-way and (serrn!;s Or;w %iz?i 
permrssm IS obtarnned, all such work may be performed 5y Qwest r,r CLEC aar Z ~ E  ~r.3rm 
of CLEC 

70 8 2 9 Access to a Qwest Central O%ce manlick wiii 9% mrw!;%G c7r'w:~ 

techntcally feasrble If space is availabJe, Qwest will ~ I I G w  BCCESS I&i'3i@7 :?St?! G ~ Q E T B I  
Office manhole to the POI (Point of lnterconnectionj There shalt be prescmptis;:: :hat 
there shall be no fiber splices allowed rn the Central Office m a n h i e  ~ ! O . M W ~ F  i*&wrc 
CLEC can establrsh the necessity and technical ieastbility of spFmng in rt-it? C~-;nlrai 
Qfftce Manhole, such action shall be perrnrtted 

1 0 5 2  10 If CLEC fequests Qwest to replace or modify exist;ng Pr,iear:.i!mdwS ;a 
rs;erease rts strength or capactty for the sole benefit of CLEC, CLEC si3aI: "saj Q m ~ t  tb?b 
total actual replacement cost, Qwest's actual cost to transfer its att8ci1mr5t::~ fo TW& 
Psledlnnerduct, as necessary, and the actual cost for renr~val frnciudtrig a&tr;ai G!:J?& 0; 

destrictlon) of the replaced Poles/lnnerduct, tf necessary Ownersfitp ft&w 
Poiesllnnerduct shall vest to Qwest Upon request Qwest shall perrn2t CLEC to w&& 
Polestlnnerduct Qwest reserwes the rrghr to reject any nan-conforming rSpiac@cr:f?sjg 
PoieiConduit installed by CLEC that do not conform to the NESG CJSI-tA @s i ~ r ~ s i  - 
ordinances. l o  the extent that a modification IS rncc~rred fur the hensfti nf ntir;:i,.~i$i- 

parties, CLEC shall pay a proportionate share of the tstal actiral cast base{:) on the  raXnhr: 
of the amount of new space occupred by the facilrties of CLEC bo the kjjtai an?aem 4trf 
space occupied by all part~es including Qwest or its aRlrates parttr,:paling i t3 tile 
modtficat~on. Pafries who do not ~nrtiate. request or recelve adddi~r?at. space from a 
modification, are not required to share In the cost of the madtficatton CLEC Q w ~ s t  O r  
any other party that uses a modification as an apporturlrty to bring rts f a ~ l i i t ~ ~ ~  m'cf:. 

~omphance with applrcable safety or other reqummcnts wrlf be deen~ed ta be %Etamg 
the modification and wrll be responsible for its share of the rnadrficafrun cest s i f i a ~ h t i i ~  
ent~tles will not be responsible for shar~ng In the cost of governmentally armrrdated $ole 
or other facihty modrficatron. Qwest does not and will not favo; ttself csver other cairrers 
when provisroning access to poles, ~nnerduct and rights-of-way 

1 0 8 2 1 1  Nottficatron of modificat~ons tn~tiated by or oi? behaif a i  Owes and 31 

Qwest's expense shall be provided to CLEC at least s~xty (60) calendar Gays prmr ta 
beglnnrng modiftcat~ons Such notificatron shall inciude a brref d e s ~ r ~ ~ t 6 0 n  nf t k  nature 
and scope of the modification. If CLEC does not respond to a requested rearranpmer>t 
of rts fac~lrties within srxty (60) days after receipt of v~rrtten notrce from Qwest rquesting 
rearrangement, Qwest may perform or have performed such rearrange me:^:: 2nd CIEC 
shall pay the actual cost thereof No such notrce shall b~ requfrert in esrlergencp 
srtuatrons or for routine marntenance of Poles/lnneiduct cornpteted at Qwest's erpr-tss 

10 8 2 12 Qwest reserves the right to make an on-srteifrna! canstrucztm iraspectton 
of ChEC's fac~ l~ t~es  occupyrng the Poles/lnnerduct system CLEG shai! :eirnb~me Qw~s'L 
for the actual cost of such rnspecttons except where specfried in this Sealon 

113 8 2 13 When final construct~ori mspectlon by Qwesthas been sart-rpielerf CIEC 
shail correct such non-complyirrg cond~tions wrthtn the reasonable pewd a$ !me 
specrfied by Qwest in its written notice If correcl~ons are not com$eted wittair; tke 



Seclian i 9 
Ancillary Sewices 

%at;siFred wasonahie period. occupancy author~zations for the ROW, Poles/lnnerduct 
a$s;er'n where nsn-complytng condrt~ons remain uncorrected shall susp~r id  fofihw!th. 
? i q a ~ d w s  of wlteth3i CLEC has energized the fac~littes occupying sard Polesflnnercfuct 
P: Ftt3i4 ,rystw-n and CLEC shall remove its factl~ttes from said Polesiinnerduct or ROW 
:i: scaardmcr=l with the provlstons of thls Sect~on, provided, however. ~f the correcaons 
~w$sca i i y  eantmt. be made w t th i~  such spectfied ttme. and CLEC has been diiigentiy 
p?O5E,tzv"Lq S L ~ C ~  CUE. CLEC shall be granted a ressonable addrttonal time to compiete 
wca crwe Qwest may deny further occupancy authormtton io CLEC un~d such noon- 
t:ar??ply%ng ccinditions are corrected or unttl CLEC's faclltt~es are removed from the 
P~zfesJtnn@rduct system where such non-complytng conditions exrst If agreed between 
bath Parttes, Qwest shall perform or have performed such correct~cns and CLEC shall 
pay Qwest the actuai cost of performmy such work Subsequent inspections ti: 

dctesmrne ~f appropriate ccrrrectrve actions have been taken may be made by Qwest 

8 2 'Id Once C!-EC's facrlitres begin occupying the Polesllcnerduct or RQbN 
%ysi,w,m. QwxZ may perform a reasonable number of mspections. Qwest shall bear the 
cast af such srlspedtons unless the results of the ~nspect~on reveal any vtulatior: or 
hamar& ar that CLEC has In any other way failed to comply witkt the pravrsions of this 
hgreamant, in wh~ck case CLEC shall re~mburse Qwest the costs of inspections and re- 
irzspec:ttons, as requred CLEC's representative may accompany Qwest on such f i dd  
rtsspecticrns The cost of pertodic mspectlon or any spec~al mspections found necessary 
b:rs tc the existence of sub-standard or unauthorized occupancres shall be billed 
sg?.)parsteiy 

10 8 2 '35 The costs of ~nspectroris made during construction andfor the fmai 
ci?n$trtictisr7 survey and subsequent inspection shall be billed to CLEC upon compfetan 
c>i rhs rnspectlcrns 

' 0 8 2  46 Final sonstructton, subsequent. and per~odrc tnspections or the farlure 10 
il~ake such inspections, shall not impose any l~abiltty of any kind upon Qwest nor rei~eve 
CXEC af any respons~bil~ttes, obltgations, or l~abil~ty assrgned under this Agreement 

I0  8 2 17 CLEC may use individual workers of its choice to perform any work 
ssacsssary far tile attaching of its facilities so long as suc1-1 workers have the szme 
quairficatruns and training as Qwest's workers. CLEC may use any contractor approved 
Gy Qv~est ta perform Make-Ready Work. 

10 8.2 18 If Qwest terminates an order for cause, or if CLEC terminates an csrder 
WI~~ICILI~  cause, subject to 10.8.4.5, CLEC shall pay termmation charges equai ro the 
an~ounl o i  fees and charges remaining on the terminated order(s) and shall remove 1% 

facrllties from the Polesllnnerduct within sixty (60) calendar days, or cause Owest te 
%move 11s fac~l~ties from the Poles/lnnerduct at CLEC's expense; provided, hawever. 
!hat CLEC shall be Itable for and pay all fees and charges provided for in t h ~  Agreement 
tn Bwesl until CLEC's facilities are physically removed. "Cause" as used herein shall 
rrxtude but not be limited ta CLEC's use of its facilities in violation of any law or in sid of 
any uniawful aci or making an unauthorized modification to Qwest's Poles/lnnerduct. 

$0 8 8 I19 Qwest may abandon or sell any Poles/lnnerduct. conduit or ROW at any 
t inm by ytv:ng written notice to CLEC. Any Poles, Innerduct, condurt or ROW that IS 

said, w ~ l i  be sold subject to all existing legal rights of CLEC Upor. abandcnment of 
Poles/lnrrerduct, conduit or ROW, and with the concurrence of the other jo~nt user(s). if 



mf?--l-;assary CLEC shall vdithln sixty (60) calendar days of such nottce erirter ? j continuF 
i~? sc~i ipy t h e  Pales/fn~erduct, condu~t cr ROW pursuant to its existug rtghts tlnde~ this 
Jq;%?:rrent I? !he P~lesllnnerducl, conduit, or ROW 1s purchased by another party, 23 
am3rash; the Polesllnnerduct, conduit or ROW from Qwest at t he  current rnarks i  vatm 
at- 3) remove its faclllties therefrom Failure to expl~cilly elect one of i h ~ .  I:orqp;i:g 
apkms within stxry (60) calendar days shall be deemed an election tz purchase the 
Palesiirsnerduct. conduit or ROW at the current market vahe if no other party pi~rct i8~ed 
:he PolesClnnerducl, conduit or ROW within th~s srxty (60) day period 

70 8 2 29 CLEC's facilities shall be placed and maintained !n ac~ordance wdh the 
reqwements and specificattons of the current applrcabie standards of Erelitctre Manual 
cf Gonstructton Standards, the National Electrical Code, the National Efectncai Safely 
Code, and the rules and regulat~ons of the Occupational Safety and Health A d ,  aii of 
whch are ~ncorporated by reference, and any governing authorrty having jurtsdtclron 
Where a d~fference in specifications exists, the more strrngent shall apply Farlure ts 
n?ainta!ii facilities in accordar~ce with the above requirements or failure !a correct as 
pruv~ded in Section 10 8 2 13 shall be cause for termination of the Order Qwest.5; 
procedures governmg its standard maintenance practrces sharl be made availabie c!gjsi^;. 

request for public ~nspectron at the appropr~ate Qwest prerrrrses CkECs standard 
maintenance practices for fac~lities shall be made available to Qwest upon request 
CLEC shalt In a tlmely manner comply with all requests from Qwest to brfng 11s facrtrties 
rrrt-o cornpl~ance with these terms and cond~t~ons 

10 8 2 22 Should Qwest under the provisions of this Agreement rm'tove CLEC 5 
iaairfres from the Poiesllnnerduct covered by any Order. Qwest will deitver the h~itib%i 
removed upon payme~t  by CLEC of the cost of removal, storage and cfe!ivery, arid ail 
other amounis due Qwest If CLEC removes facrt~tres from Pobitrtnerduct for clthcr 
than reperr or rnamtenance purposes, no replacement on the Poiesllnnerdu~i sFiaIi be 
twde un'crl all outstanding charges due Qwest for prevraus occupancy have been pard sr: 
fail CLEC shall adv~se Qwest in writing as to the date on wh~ch the rernovat of faciirtzes 
fmn the Poleslfnnerduct has been completed. 

'30 8 2 22 If any facilities are found attached to Polesllnnerduct For which ;lo order 1s 
rn e%;cecZ, Qwest, without prejudice to its other rights or remedies under this Agreement.. 
may assess a charge and C iEC agrees to pay a charge of $230 00 per Polz IJP 9200 per 
innercluc'l run between two manholes, plus payment as specified in this Secztion GZEC is 
required to submit in writing, within ten (10) business days after recerpt of wrltt~r! 
rla!ificat~on From Qwest of the unauthorized occupancy, a P~les l lnn~rduct  appircatian if 
such applmtion is not received by Qwesi within the specifieci tine perrod, CLEC will be 
required to remove rts unauthorized facility within thirty (30) calendar days nf the final 
date fc?r submitting the required application, or Qwest may remove CL-EC's Cat:riitrt% 
wlthaut liability, and the cost of such removal shall be borne by CLEC. 

'10 ?IS 2 23 No act or failure to act by Qwest with regard to an unauthorrzec! 
occupancy shall be deemed as the authorization of the occupancy. Any subsequently 
issued authorization shall not operate retroactively or constitute a waver by Qwest of 
any of its rights or privileges under this Agreement or otherwrse. CLEC $hart be subjf;c.t 
ta ali liabil~t~es of the Agreement in regard to said unauthorized occtlpanc-y from its 
rr%cepi~on 

408224  Qwest will provide CLEC non-discrimmatory access io pores. r,urxs. 



r.,-%+l ** ,$&* 
l l , + - l ~ 4 T 1 r 1 1 J  and ROW pursuant to 47 USG 5 224 and FCC orders. rsks  and reguialrms 
p+;Warr"la 47 USC 3 224 In the event of a conflrct between thrs SGAT, on one hand 
m z i  47 iJSC 224 and FCC orders, rules and regulations pursuant to 47 USC 5 224 m 
W Other d.7 USC 5 224 and FCC orders, rules and regulatrons pursuant to 47 11SC 
5 324 B I s ~ G  govern Further. In the event of a conflict between Exhtbt: LS. on one hand 

e d-, , 
3wi !hr% d..~_sf-tT or 47 tlSC 3 224 and FCC orders, rules and regulations ?ursua!?t lo 47 
tJSG 5 $22. 1317 the other, thrs SGAT or 47 USC 5 224 and FCC orders rules and 
ra~$r_rlatisi?s pursuant to 47 USC; § 224 shall govern 

:12t 8 2 25 PVothrng In this SCAT shall require Qwest to exercrse ~rnrnent dornatn on 
taefrlsif of CLEC 

Cme%t fees for attachments are In accordance wrth Sectron 224 of the Act and FCC a:ders, 
*dew $tnd regtsiattuns promulgated thereunder, as well as the rates establrshad by the Board 
a+::h$ng t3e Eoiiowrng rates, are reflected in Exhrbit A 

W 8 3 5  inqurry Fee A non-refundable prepaid charge used to recover the costs 
aseociated wfth performrng an rnternal record revlew to delermlne rf a requested route 
andIsi Yacil~ty is wallable for lease Separate inqurry Fees apply for poles and for 
~nwrducl  

151832 Field Verif~cat~on Fee. A non-refundable pre-pard charge which recovers 
I!% @stmaled actual costs for a field survey verif~cat~on required fcr a route and tit 

&le:r.r.lm scope of any required Make-Ready work The esttmated pre-pard fee sf~ali be 
i:#!i~d i~ advance Separate Freld Verifrcat~on Fees apply for poles and for manholes 

1 9 8 3 3  Make-Ready Work A prepaid non-refundsble (other than true-up) 
ctwrg~; whrch recovers the cost of necessary work requrred to make the requesied 
facdrty ava~table for lease For innerduct leases, thrs could tnctude, but is not ltn~kted lo, 
$8;- placmj sf tnnerduct In conduitlduct systems or core dnlling of manholes For pole 
wltech~r~ent requests, this could rnclude, but IS not llmrted to, the replacement of pales to 
msal required clearances over roads or land. The estrrnated pre-pard fee shall be billed 
m advanca 

1 0 5 3 4  Pole Attachment Fee A fee, which IS charged for the occupancy, 
rnefud!r~g any Make-Ready period, of one foot of pole, space (except for antenns 
attachment which requrres two feet). This fee shall be annual unless CLEC requests 
that ~t be semi-annual 

ZQE335 lnnerdud Occupancy Fee A fee w h ~ h  IS charged for the occupancy. 
~nc?cidmg any Make-Ready period, of an innerciuct on a per foot bass  f fvs fee sha!! be 
annuai unless CLEC requests that it be semr-annual. 

Telc (:;(:berrng Process hss  ci~st~nct steps for ROW, lnnerduct and Pole Attachment 

10.8 4 1 inqurry LJpon request for ROW access, Pole Attachment or innerduct 
C&xpancy. Qwest wrll provrde CLEC w~th a document, of General Informattan for Pole 





Wa accar~ted Order from CLEC and appl~cable payment for the Make-Ready fees 
&iniGed Qwest wwttl assgn CLfC's requested space and complete the Make-Rmdy 
;akts~ ~i~tPlcEi may be required Qwest will notrfy CLEC when Poles/lnne;duct are ready for 
a:lrs!::r.it.rrenz" of facritties 

"! :it d") Esttr-rrates of Make-Ready rn the Order are used to ccver actual Make- 
Ready casts !+oweve;, if Qwest requests CLEC vdl be respons~ble for payment of the 
a::&& 7lc~iCe-Reildy costs determned if such costs exceed the estmate. Such payment 
s%if b w  rnacfe withrri thrrty (30) days of receipt of invoice VVithm fifteert (151 biisrness 
dayx sf w requast therefore, Qwest wrll provide C L f  C copies of records reflectmg actual 
cia% t,$ h4ake-Ready work, provided, however, that, if Qwest does not possess all such 
l'is.i::?rcfs at the time sf the request then Qwest w~l l  prov~rle copies of such records wtthm 
riksenr I751 btrs~nzss days of recerpt of such records CLEC must request such records, 
t f  M ,%i Wlfhtil th~rfy (30) calentiar days of the completion of Make-Ready work if the  
+~fi iai  Make-Ready costs are less than the est~mate, an appropriate credit far the 
dtffart2r-ic.t? writ be ~ssued upon request therefore Such request must be received wrthm 
% M y  @;?DI calendar days foliowrng CLEC's recerpt of copres of records ~f CLEC has 
fz.-q.icre%tad recards under t l w  paragraph, or within th~rty (30) calendar days a i  the 
~:;o~~p!~lran of Make-Ready work if CLEC has not requested records under thrs 
paragraph Such credit will issue wi'rhm ten (10) busmess days of Qwest's receipt a i  
&sr all records related to such actual costs or CLEC's request for creb~t, whichever 
.?om?% last IF Qwest den~es the Poles/lnnerduct, ROW request Qwest shall do so ir?, 

11%r~tin$j~ triiithm fnrty-five (45) days following the request, specifymg the reasons for denla! 
&xg w14h afl relevant ev~dence and supporting information and wrll also refund the 
dlffarewca between the actual Make-Ready costs ~ncurred and those prepaid by CLEC tF 
m y  lapoi? request Siic1-1 reqi~est must be made wrthrn thrrty (30) calendar days of 
CLEC's recetp! of wrrtlen denial Any such refund shall be made withrn ten (?Gi 
8:mr?e~% days of either receipt of CLEC's request or Qwest s receipt of all records 
reiwting lo the actual costs, wh~chever comes last 

bX$tl i b t p % ? $  ta pay Uwest Poles/innerduct preparatron charges In advance and usage fees 
i,-f E J P E " " ; ~ !  s?? B ~ V ~ ! T C E  a6 spec~fied in the Request and Order (Attachment ? and Attachment 2 of 
iha i3uylcm1 iniorrnatlori Document) Fees will be computed in coniplrance with applicable local. 
sr,shA 2nd federal guldel~nes Such Fees will be assessed cn an annual basis (unless CLEC 
requests a semi-annual bass) Annual Fees will be assessed as of January 1 of each year 
Ssosr-anrirral fees wtl be assessed as of January 1 and July 1 of each year S1~ct-1 Fees shsll be 
pard ~ f t f i r r z  thmy (30) days followmg recerpt of Invoices therefor Fees are not refundable except 
as wptossty pravlded tmrern 

sintsnao~ce and Repair 

iia the fiverit of any szlrvlce outage affectmg both Qwest and CLEC, repairs shati be effectuated 
,"11 

G+q a rson.atsi.,!~r?linatory basrs as established by local. state ar federal requrren~ents Where 
;lii$t re~urus?r?er.its do net exist, repairs sliall be made In the follcwing order eiectrtcal, 
takt9ri:rrm {EASllocal). telephone (long distance), and cable televrsion. or as mutually agreed ta 
t~ Tee users of the affected Poles!lnnerduct. 



?tl3 3 1 By providing EEL., Qwest does not waive its position that it 1s not 
r-equieed to pt'ov~cie ~ i h e r  combinations of unbundled network elements under 
fl;:,f7f4) 52 3 5  (c) 

I L ' F $ , $ ~  1 CtEC must utilize EEL to provide a s~gnificant amount of local 
s$*:rl%2rrqe R C ~ V I C ~  to ~ a c h  end user served. 

~ 4 ~ 3 2 2  EEL is only available to serve end user customers served out of 
In@ Wm Cent~rs  set out in 9 11 2.5.1 

n ;,; 9 2 3 O m  end of the interofice facility must termmate at a CLEC 
$a;$C: jr t,v ,+xlrou rn a Wire Center other than the Serving Wire Center of the loop 

r /l : $ A  y 2 4 EEL combinations may consist of loops and interaffice transport of 
r b ,  l i l . ~ .  + s; f-38r;:e k~snbwidtkt When rr~ultiplex~ng is requested. EEL may consist of bops 
~ w r f  ir~tt?roffi~e transpart of different bandwidths. CLEC may also order 
r.s:tfnbi:"ra:ions of mteroffice transport, concentration capability and DSO loops. 

t a b 2 5  Whr;n cfr~icentration capability IS requested, C E C  will purchase 
the appafoprrele concentration equipment and provide it to Qwest for installation in 
Cka PJim Center 

2 [I 5. 2 t; installation intervals wdl be equivalent to the respective Private 
i.~we Transport Service on the following web-site address 
I c a r r ~ e r / i d e s / s i / i d x .  htm I. 

7 0 9 2 7  Concentration capability installation intervals will be offered as an 
r , 1  7 r t& 

4 $b'9 p 2 8 EEL services w~ll only be provided where existing facilities are 
d$~4!!3C\!%? 

7 ~~3 $3 1 EEL Link The EEL Link is the loop connection between the end 
u w  pemcses and the servm~ Wire Center EEL Link is available in DSO, DS? 
~rltll E3S3 bandw~dths Recurring and nan-recurring charges appty 

' 0 9 3 2  EEL 'Transport EEL Transport consists of the mteroifice facilities 
hithveen Qwest VWe Center's. EEL Transport is available In DSO, CIS1 and US3 



~sndwtd ths  Recurring and non-recurring charges apply 

.in5233 EEL Multiplexing. EEL Multiplexing is offered tn US3 DD'i and 
I:JS't to BSCI configurat~ons. EEL Mult~piexing is ordered wtth EEL Trarisparr 
Rem"nng and non-recurring charges apply 

1 0 9 3 4  EEL DSO Channel Card. EEL D50 Channei Gads are m-rtrgurc-ed 
fux e ~ c h  DSO EEL Link connected to a 110 EEL fiilultiplexer ChanneI Cards are 
avwlable for analog Loop Start, Ground Start, Reverse Battery and No Slgrra!tng 

lQri335 Concentration Capability Concentration Capability errtes v& be 
p:'avided as an fCB Cost recover\/ includes, but is not irrnitecf :a, space 
pr@psrat%an and space lease, equipment ~nstaltatian. cabttng and assac~ared 
i~rt'tzmsfrons and structure ~nstallation. personnel training (rf required) and 
Betivery ttf reyu~retf power. Recurring and non-recurr~ng charges apply. 

10947 CLEC will submit orders usrng the ASR process. 

? B B 4 2  Qwest will install the appropriate Channel Card based on the  DSC 
EEL L~nk ASR order and apply the charges. 

' t o 9 4  3 Requests for Concentration wrll be submitted usmg the V ' d ~ a l  
Collncatton process V~rtual Collocation intervals will be adhered to 

'10944 One servlce order 1s required when CLEC orders a suigk 
trandwrdth EEL from CLECs collocat~on to the end user lo cat to:^ EEL r rar rspm 
end EEL. L~nks must be ordered an separate orders when mr.itttpte:uing or 
cxmentrat~on is included as part of the EEL 



2 1.3 The Qwest telecommunications network is part nS the n iW~is t  ~ ~ ~ ; f i f ~  Y W ! W ~ : : ~ ~ -  

and as such, IS protected by federal law. Deiiberate sabotage ar di.saQien;@r%t of 31i--'$ aw%m 0' 
the underlying equipment used to provide the network IS a vraiation ,sf t&~:us $lafra;c% & r T E  

severe penalties, especrally rn times of natronal emergency nr stafa of" war 
responsible for covering its employees on such securrty requirernerlts 8nd p@,.nztlt:sf-% 

7 'l.5 Each Party is responsible for the physical securtry of its emg;:~yee%, a q c m  :,r 
representatives Providing safety glasses, gloves, elc must be acne @y fhe rcsl.;'ezk:%s:- 
employing Party, Hazards handling and safety procedures relalrve ", tbLEt6: ~F~~&COI ;FT '~ ;~~T~ I :~"~ ' I~ I ;+~~~  ., 
snvirorrrnent IS the training responsibility of the employing Pady Prcyer c;ra of had$ c i t h ~ m y  

and test gear is the training responsib~lity of the employing Party 

11 5 In the event that one Party's employees, agents or raprf:scntatt~c:$ ttraihe~Ymf:. .t 

damage ar imparr the equipment of the other Parliy. prompt i l i . ~~ t t f~& ; i f~~ r t  v&j b~ ;~r."v"'c '' ,-  ";v 
damaged Party by verbal notification between the Parties' "technt-ciar'is a: I&+ s w  :?iz 
teiophosse lo  each Party's 24 x 7 security numbers 

2 1.7 Each Party shall comply at all times wtth QwesZ security and sa:er;. pwm.:t:ws 
requ~rements. 

I1 8 Qwest will allow CLEC to inspect or obssr~e spaces wi..irzt..i j " i~ i4~b ~s cg::{errr i:i.E<: 
equipment or equipment enclosures at any time and to furnish CtEC vdh  $4 %eys e:q~p c:+;de~ 
1~ck combinations, or other materials or inforrnatmn which may be nee4sd ta g%i:"- w t r v  -nfs a ~ k  
s e ~ ~ l r e d  CLEC space, in a manner consistent \vith that used Dy West  



I rt :19  Clwest wiff l~rni l  the keys used rn its key~ng systems for enclosed ceiimxted spaces 
W:$XIICI? ctlrttatn Or house CLEC equ~pm~ent or equ~pment enctosures to als employees and 
rfzpr'esenfaifvas tr: e:nergmcy access only CLEC shall further have the right to char'ge iocks 
ttltW?% cicieerned newssary for the protect~on and secur~ty of such spaces 

" 7  13 Meya may entail erther metalk keys or combination electfonkc. Eikey c d r -  S L  is 
soWy the r~sponstbility of CLEC to ensure keys are not shared wi:h unauthrjrrzed pmmwet 
aoef w x u e r  keys and electronrc IDIkeys promptly from discharged personnel. such lnaf office 
5@Cwtly IS always rnarnta~ned Qwest has similar respons~br\rty for its emphyees 

2 3  32 When work~ng on Qwest ICDF Frames or in Qwest equ!prner?l /!~CS-USR LLEC 
employee% agents and vendors agree lo adhere to Qwest qualrty and perfo~rnawe s";a:-dards 
prnvded by (awest and as specrfied In th~s  Agreement 

7 1  23 CLEC shall report all material losses to Qwes: Sectir~ty i i i l  secw~iy in,tt:wnts a:% 
ZQ r~ferred dlrectiy to local Qwest Securrty - 1-8884 S WEST-SECCJRE Ir, C ~ S G S  a: 
arnsrgency, CLEC shcfi call 91 1 and 1-888-U S WEST-SECURE 

11 15 CLEC employees will ensure adherence by rts employees. agents ant2 iserxiars to 
aif Qwest e~vironrnental health and safety regulat~ons This rnclr~des all fi1-efllfe safery n;atlars 
C%HA, EPA, Federal, State and local regulatrons, ~nclud~ng evacuation plans ancl rncii=mt ;w 
c$r&irf y 

1 7  76 CLEC employees, agents and vendors wrll secure and lock afi doors and sates 

7 :  37 CLEC w~l l  report to Qwest all property and equ~pnferat iosses rinrnerf!alaiy, any iosZ 
cards or keys, vandalrsm, unsecured cond~t~ons, security vmfatlons, anyone who is una~rlhcrrrzed 
ti:? be in zhe work area or is not wearing the Qwest ldentificationiaccess card. 

? %  18 CLEC's employees, agents and vendors W I ~  comdy with Owest Ganirai 6f4r~e frre 
swd safsty regulations. which rnclude but are not limited to, wearrny saimiy. $a~ses  $3 

designated sreas, keepmg doors and a~sles free and clean of trrp hazards such as ;we 
cl'tecktng !adders before movlng, not leavrng test equ~prnent or tools on ro!!:ng ladrfers ra t  
b ioekq doors open provrding safety straps and cones rn rnstallat~ct:? areas. ~ s t ~ g  eiect:esta!rr: 
disshai*cJe protection, and exercrsmg good housekeep~ng 

41 18 Snrakmg rs not allowed In Qwest burld~ngs. Wire Centers, and aii sthex Qwesi 
laoirtnes No open Flames shall be perm~tted anywhere within ihe burldrngs Fai ixg ts abzdc by 
ths res!rict~or! will result In ~mrnedrate den~al of access fa- that +ndivrd~iai and wrti ~anstI\trte a 
mtauon of the access rules. subjecting CLEC to denial sf unescofied access 

7 6  20 Ma flammable or exploswe flu~ds or materrais are to be kept or usad a x w ! - w e ;  
wiahm the Qwest bu~ldings or on the grounds. 



800-879-3499 (C0,  WY, AZ, RIM) 
800-201-7033 (ali other Qwest states) 

11 29 CLEC will collect identif~cation/access cards for any crnpfi3g~t:;~; :+gmrs ~JPY'~G!%+~; 

no longer working on behalf of CLEC and forward them to Q w e ~ t  Sa::i;{riy i f  cart% BI k b ~ ~ " r  

cannot be collected. CL.EC wrll immediately notify Qwast at EF40-2i6-8?85 

14 33 CLEC wdl suppiy to Qwest Security, and keep up to &arr a k:st sf 1% ~ s ; : g k & ~ ~ ~  
agents and vendors who requtre access to CLEC's space The k$: ;*%:O: wr-iwfe m;w*% w?:$ 



? ?  35 Law Enforcement Interface Qwest provtdes emergency ss%~;;%fance 10 9 ': 3 canrew 
and law enforcement agencies seven days a weeWtwenty-four hours a Gay fi.%srstsrit:8 
rnclucies, but is not limited lo, release of 91 1 trace and subscriber rnf~rmal:oz npraflrcss trace 
requests; establ~sh~ng emergency trace equ~pment,  release ~f rnforrnatjot~ from an ~ ~ ~ w P - ~ w x c ;  
trap!ll+ace or *57 trace, requests for emergency subsrurrber inirsrmsiroru, 8 F ~ i ~ b C t 6  ':: 2% 
enforcement agencles In hostagelbarncade sitoattons. k~dnafligr~jgfi SOT& fW031ir 
extortran/rscanls, runaways and I~ fe  threats 

1 ? .38 Qwest provides trapltrace, pen register and T'iMe [ i f  ass:staf'tce ddrre~<ly tr": %%\.v 
enfsrcemont, if such assistance is drrected by a court mda. Ths Ci.E",rvrce iS prowderd 1 " S b : ~ n g  
normal business hours, Monday through Frtday Excep'rmns are alidressad r r r  the 3 D 9 ~ ~ 2  
paragrzph. 'The charges for these services wig be S~ffeef dire@& to the Iaw ~%nforcement agcwy, 
without involvement of CLEC, for any lines served from Qwest Vhre C~rt iers or cross baxe~ 
73.37 In all cases ~nvolving telephone lrnes served frtsrn t V m  C E ~ ~ P ~ G  0s. ~ f ( z s ~ f  

boxes, whether the Ilne is a resofd line or part af 3n UnSundied Lrtr*a$ SulrrW~rng ot il~:d)t~?-t<ji~-:$ 
b o p  elenlent, Qwest will perform trapltrace Title ! I 1  and pen regtstef assrstafice d$rec:!y vwth $w 
~nfarcemeni CLEC w ~ l l  not be rnvohed or notified of such acbtarw- dale !la nart-dt%i=li=i%:~re 4 3 3 ~ ~ 2  
order consrderations, as well as t~meiy response dutres when law I-;.nir;r~e:r"rt~r75 a g ~ m ~ ~  are 
rnva!ved Excepttons to the  above will be those cases, as yet undeierrr7aned where C i 2 C  5rij;st 
participate due to technical reasons wherern its crrctittr'y must be access~iS ar nts;sm":ieb :c: 
carnpiy wrth taw enforcement, or for legal reasons that may waive cvEr 3im~ CLEC wfi p( ~ w 2 e  
Qwest wrth a 24 hour a day. 7 days a week contact for processing s txh  requmfs shauld 1 3 ~ 2  
occur. 



an $2.8 - ACCESS TO OPERATIONAL SUPPORT SYSTEMS l.OZS$ 



12 2 1 4 1 Pre-ordering refers to the set of aciivrttes perfa:n:erf in conjonc3w 
with pfacing an order Pre-order is packaged as a separate activity F e - m k r  
frrnctions are described In the tMA User's Gtj~de iclcatec: at 
Rttp TsI/~w'tr cswest com/sarrrer/trarn~ng/rmauser-42 htnl 

12.2 1 4 2 Ordering and Prov~sianrng 

Subrnttting an LSR wtll result in the prc;wsmniny and ri-;stabiatron t f  

necessary, of an end user's service The fi~nctronal set associated wrlh 
ordering is described in the /MA User's Guide iocaled ae 
http liwww uswest comlcarrier~tra1ning/imauser_42htmf 

'122 1 5  Forecast of iJsage 

i 2 2  1 5  1 CLEC shall supply Qwest wtth a forecast of products and 
volumss antiapated to be ordered through the electronic ~nteriace gateways on a 
quafterly basis 

12 2 1 5 2 Qwest will use CLEC's forecast to provide CLEC sdficient 
capaclty to provide the services and elements requested if CLEC exceeds its 
capacrty without notfieation, to the extent that rt causes aegradat~or; -to $:her 
users' response t~mes, CLEC's use of its capac~ty on the [MA GUI ar !MA ED1 
sewer may be discontinued until a resolut~on can be mutuaiiy agr~ed tc by b a l ~  
Parties Qwes'r will attempt to notify CCLEC before dlscont~nulng CtEC's use of 
the IMA GUI or [MA ED1 server. however Qwest reserves the rrgfit to cfrsconttnue 
use rf it rs unable to contact CLEC 

12 2 'I 5 3 When CLEC requests from Qwesl more than fifty (50'1 Seetir~FDs 
CLEC shalt use a T1 line lnstead sf d~al-up capabthttes 

" 1 2 1 6  Access Sewice Request (ASR) Ordenng Process 

12 2 3 €5 1 The Exchange Access Control and Trackrng (EXACT) sysrsm may 
be used for orders placed using the ASR process. EMCT is based t ;pm Ihe 
O3F Access Service Order Gutdelines (ASOG) The EXACT mterface acceps a 
batch fife that IS transmitted via a Network Data Mover (r\IDMf cannect~cn to 
Qwest from CLEC It is CtEC's responsibiltty l o  obtain the approprraie soSiware 
to rnterface wtth Qwest's EXACT system The EXACT functions arc documenlen' 
In the Access Service Ordering Guide Thts gude IS produced by and r a n  be 
ohtamed from Alliance for Te!ecommun~cations tndustqr Saiutm (ATE) 

't2.2 ,I 7 Facility Based ED! Listing Process 

The Facility Based ED1 L~sl~ng Process is a single ~nterface from ChEC to Qwest Thrs 
~nterface IS based upon OBF LSOG and A t W  ASC X22 standards Thrs interface 
enables CLEC i~sting data to be translated and passed into the Qwest listing d a t a b a c ~  
After Qwest's dally batch processing, a ConfirmationlCompietran record (for every PON 
prawded on tnput) is returned to CLEC vra an ED1 855 transac3ron. 



aintenance and Repair 

42.2.2 1 Maintenance and Repair electronrc inten'aces support the tracb~n_c and 
resrrlcttion of end-user's repair and maintenance needs as reported ts CLEC T h ~ y  
facrlitate the exchange of updated rnformatron and progress mports between CJ\itres: and 
CLEC whde the Trouble Report (TR) IS open and a Gtnlest lechnrcran is working cn the 
resolnt~on 

12.2.2.2 CLEC shall use the electronic interface gateways for seuo~fii-l-Q f:olibts 
The alec!ron~c interface gateways are comprised of either the Medtated Access System 
Electronic Bonding (MEDIACC EB} interface or the IMP; GUI inlert'ace 

1 2 2 2 3  The MEDIACC EB ~nterface uses GMiP protocol over X25 packet 
switching network uslng ANS TI  M I  5 2271228 standards 

a 2 2 2 4  The IMA GUI also provrdes a s~ng!c !nze&ce k:3r f r ~ u b i e  fepo:-iiKg fi.m 

CLEC to Qwest and IS browser based. The IMA GUI ~ntedaze :ises a Beikiey Socket 
~nterf-race based upon ANSI TIMI 5 2271228 standards The 1Mk Gtif rises JAVA a% %he 
standard 

1222.5  Functions 

5 2 2 2 5.1 Maintenance and Repair - The funcf~ons, processEs ap.0 qs:erns 
used in repair are based sn e Trouble Report (TR) cu'n:ch is an ebectrontc 
document maintained In one or more OlSS TR cantents and bustiless processes 
are documented In thz \MA Repair Gt.ttdc iscared sr 
http://www.uswest com/carrrer/traintng/~marepguide htn-d 

222.3 Haws crf Operation 

12.2.3.1 Qwest's electronic interface gateways w~f i  be avatlable to Ct-ECs as 
published in the I MA User's Guide located a: 
http:iiwww.uswest.comicarr1er/train1ng/imauswer42 htmf 

32.2.3.2 Qwest shall not~fjr CLECs regarding system downtime through mass 
facsimile distribution and pop-up wlndows in the IMA GlJl d!l referenced irrnes are 
Mountain Time. 

92.2.3.3 The preceding times represent the period of when Qwesr camn:f':s k a t  $15 

OSS interfaces and downstream systems will be functronmg (except for unforsseen 
system crashes) and its personnel will be available to ass~st CLEC Qwesls CSS 
interfaces are typ~cally avaiiable 23 hours a day. CLEC may call any rnamlenarlce an6 
repair issues to the appticable repair center 24 hours per day, seven days per week 
Qwest shall provide CLEC current repair contact numbers 

12.2.4.1 For products billed out of the Qwest Interexchange Access Bilking System 
(IABS), Qwest will ut~lire the exisimg CABSlBOS format and technobgy far the 
transtnission of bills 



72.242 For products b~lled out of the Qwest Customer Record lnforriiairon 
System (CRIS), Qwest will utilize the existing ED1 standard for the trznsrniss~urr of 
rncrnthly local billing ~nformation ED1 is an established standard under t k ~  auspices of 
the ANSIIASC X I  2 Committee. A proper subset of this specif~catlon has been adopted 
Sy the Telacamm~lnications Industry Forum (TCIF) as the "81 1 Cutdeimes' spei.f~fically 
far the purposes of telecommunrcat~ons billrng 

C h t . t ~ ~ k O ,  rtsftsfrnatron will be prowdecl to CLEC In the form of bills, files, and reports Bifk wdi 
caplu~& &?all regular monthly and rncremenral/usaye charges and present them In a surnmznzed 
%4'~%8 The files and reports delwered to CLEC provide more detalled informatmn than the brfis 
They come m t he  follow~ny categortes 

-- 
m a x e c o r d ~ ~  l e I Line Usaae Information I 

1 2 2 5 5  Bills 

p s  and Completion 
~3egor -y  I I -"--- 
SAG/FAM 

12 2 5 1 1 CRIS Summary B~ll  - The CRIS Summary B!il represents a 
rnonthly summary of charges for most wholesale products sold by Qwest. This 
5111 includes a total of all charges by entity plus a stlmtnary of current charges 
arid adjustments on each sub-account. lndividuaf sub-accounts are provided as 
bctling detarl and contam monthly, one-time charges and tncrementalkail de'iari 
information. The Summary Brll provldes one bill and one payment dociment for 
CLEC These btlls are segmented by state and brll cycle The nt;nciSer of bdis 
recetved by CLEC ts d~ctated by the product ordered arid the Qwest cegrcin rn 
which CLEC 1s operating The CRIS Summary Bill translnrssron methods are 
listed In the lnterconnect and Resale Resource Guide located st 
http l l w w  uswest comlcarrierlguides/resource~gu~des. html 

Crder Information ----- 
Facility Based Line Usage Inf~rrnatron 

i I 
--- 

Street AddressIFacititv Availabiliiv lnfarmaiioir f 

12 2 5 1 2 lABS Bill - The iABS Bill represents a monthly summary of 
charges Th~s brli rncludes monthly and one-time charges plus a summarj of any 
usage charges These bdls are segmented by product. LkTA billing accrwnt 
number (BAN) and bill cycle. The IABS Summary Bili & Sub Account Biil Data 
transrnrss~on methods are l~sted In the Interconnect and Resale Resource Gurde 
located at h t t p . l l w  uswest com/carr~er/gu~des~resource~gu~des html 

1 2 2 5 2  Files and Reports 

12 2 5 2 1 Dally Usage Record F I ! ~  provides the accumulated set of call 
~nforrnat~on for a given day as captured or recorded by the network swctchcs. 
Thrs file wii! be transmitted Monday through Friday. E X C ~ U ~ I ~ ~  Qwesi holidays 
This rnformatm ts a file of unrated Qwest or~g~nated usage messages and rated 
CLEC orgrnated usage messages It is provtded in Al l ia~ce for 
Telecommunication Industry Solut~on (ATIS) standard (Electronre Message 
Interface) EMl format This EM1 format is outl~netcl In the document SR-320 



t r ~ h r ~ h  can be obtained directly from ATIS The Dally Usage Record Frle cunrams 
mtiilt-Gate data for the Data Processing Cenier generating this rnforrnatior: 
Efl&ruidwai state ~denttfication mforrnatron is contaned wrth the message aaar! 
QwesZ w:11 prov~ae this data to CLEC with the same level of precisfor: and 
accuracy it provtdes  ise elf This file will be provided for the fotiowng list of 
pruducts 

a 1 Resale; and 

b) Unbundled Switch Port. 

12 2 5 2 2 The charge for this Daily Usage Record File is contanad 1r7 Exl'if31t 
A of this Agreement 

12 2 5 2 3 Routrtig of in-regron IntratATA Collect. Calling C a b .  ane Ttrrrb 
Number Brlfed Messages - Qwest will d~strlbute in-regton intraLATP, colkci 
call~ng card. and third number billed messages to CLEC and excfiange with o:kr 
CLECs operating in region in a manner consrstent with exisfmg 1nter-ce;mpat7y 
processing agreements Whenever the dariy usage rnforrnatron 1s transmitted ;rj 

a carrier, it w~l l  contain these records for- these types of calk as weti 

12 2 5.2 4 Loss Report provides CLEC w~th  a dally report that contams a I I ~ I  
of accounts that have had lines andlor services disconnected This may indlcste 
that the end user has changed CLECs or removed services from an exrsicitg 
account This report also details the order number, sewice name and address 
and date this change was made Individual reports wilt be prair~deb far he 
folfowing list of products. 

a) interim Number Portability, 

b) Resale; 

c Unbundled Loop: and 

d Unbundled Line-stde Switch Port 

Thrs report media IS described in the interconnect and Resate Resotme Galde 
located at h t tp : l lw.uswest .com/carner ier lgu~desf re~~~r~e~g~ie htmi 

12.2.5 2 5 Completion Report provides CLEC with a daiiy repori Tb:s sepssrt 
is used to advise CLEC that the order(s) for the service@) requested is ~ ~ r n $ e t %  
It details the order number, servrce name and address and date h s  change was 
completed. lndivldual reports will be provided for the follavitng list of ptodticrs 

a) Interim Number Portability; 

b) Resale; 

c) linbundled Loop; and 

d) Unbundled Line-side Switch 



Thrs report rned~a IS descnbed in the Interconnect and Resale Resource Gsade 
iacated at http i lww uswest comlcarrrerlgu~des/resource qurdes I%mI 

12 2 5 2 6 Category 1 I Records are Exchange f v k ~ s a g ~  Records (EMR,) 
which prov~de mechanrzed record formats that can be usec! to exchange access 
usage ~nformation between Qwes'r and CLEC Categcity 1103 series records are 
used to exchange detailed access usage mformatron 

12 2 5 2 7 Category 11 50 series records are used to exchange summarnea 
Meet Point B~lled access minutes-of-use 

The transmission methodlmedia types available for these rraechanized 
records are available the Interconnect and Resak Resource Guide 
located at http://www uswest.cornlcarrierlgurdes/res~~r~e~g~ide~~ht~~~ 

12 2.5 2 8 SAGIFAM Files The SAG (Street Address Gurdeli FAM 
(Features Availability Matrix) files contain the foilow~ng inforrnaticn 

a) SAG provides Address and Servtng Centrat Ofice !r?.fcrrrratran 

b) FAM provides USOCs and descriptrons by state (PC4'TS senlites 
onlyj, and USOC availability by NPA-NXX with the excepttan of C~r~trr";ix 
InterlATAllntralSITA carriers by NPA-NXX 

- - I hese files are made available via a download process They can rie retcnev~3 
by ftp (file transfer protocol), NDM connect~vlty, or a Web br~wser 

CCEC and Qwest agree to discuss the modificatron of OSS interfaces basso L ~ ~ L X  eiislu:ilg 
$tand%rds (e g , data elements, protacols, transport networks, etc ) and guide!~nes isslreci by or 
fsfarenced by relevant AT1S committees. Establishment cf new. or changes u, industry 
sta-~dards and guidelines will be reviewed semi-annually. The review will consider sfarlda~ds 
and gutdelines that have reached final closure as well as those published In fma! form Bat3 
P@rti@i agree "L evaluate evolving standards and determine the relevant rnodificstmn to be 
inrplemsnted based upon the latest approved version adopted or the latest versim ~eflectirsq 
hnai closure by the relevant ATIS committee or subcommittee. As a restilt of the review, Qtvesl 
mall dra8 appropriate interface specifications that shall be made available t~ G E T :  through the 
~fectrainic, gateway disclosure document located a C 
hi@ ilv.~vvw.uswest com/disclosures/r,etdisclosure409html-interface. Clsanges sttail ke 
rrnplernented In the next release after the distribution of the electrontc  atew way drsr=!osi;~re 
document to the CLECs or as negotiated during the review session 

't2 2 6.1 In the course of establishing operational ready system mterfaces between 
Qwest and CLEC to support local service delivery. CLEC and Qwesi may need ta defkre 
and implement system interface specifications that are supplernentai to existing 
standards. CLEC and Qwest wiil submit such specifications to the app~~pr tz te  
standards committee and will work towards therr acceptance as standards 

1 2 2 6 2  Release updaxes will be based on reguiatory obligatl~ns as drc:ated by 
the FCC or slate commissions and, as time permits, the agreed Lipon craangei; 



Fequasted by the CI-EC Industry Change Management Process iCtCMP) Q v J ? ~ ~  *w! 

provide to ChEC the features list for modifications to t he  interface Spec$::;;al~~n% 5k-i 

mtwface modificat~ons w~l l  be provlded to CLEC three W ~ E ~ S  prrw to the reiease d3t.i; 
CLEC ts required to upgrade to the current relezse within Six rn~izths af tbe ~r,sa&~latror?. 
date 

92.2-7 CLEC Responsibilities for implementation 04 OSS interfaces 

7 2 2 7 1  Before any CLEC 1mplemen;ation can begin CtEC nasi c.omptet~fy and 
accurately answer the New Customer Questionnaire This queslteni.;a% is pc?xileo Flp 
the Qwest account manager and details mformation needed by Qwest to esrabiisfr 
service far CLEC 

1 2 2 7 2  Qnce Qwest rece~ves a complete and accurate t"$ew Cusrcrnw 
Quest~annaire, Qwest and CLEC will rnutuatly agree tipar] time Imntes Tor 
implementation 

422.8 Qwest Respensibilities for On-going Support for OSS fnterfwes 

1 2 2 8 1  Qwest wtll support prevlous IMA EDi releases for srx (6 )  morr!hi; after 
next subsequent IMA ED1 release has been deployed 

12.2.8 2 Qwest w~l l  prov~de written notlce to CLEC of the geed to migrate lo a w r v  
release. 

1 2 2 8 3  Qwest will prov~de an EDI lrnplementatron Co-wd~nator 20 w ~ r k  twth CbEC 
for busmess scenarlo re-certificat~on, mrgratiori and data conversfcm strategy deflnitiarb 

1 2 2 8 4  Re-certification is the process by which CtECs iiemanc3tmte t h e  abriity Oo 
generate correct transactions for the new release For each new release a C!G?CISIOI'I wiif 
be made for each product as to the necessity of re-certificatian Owest wrll prav~m'a ;ke 
suite of tests for re-certification to CLEC with the issuance af the dtscfosr~re dt2eain1erzt 

12 2.8 5 CLEC Responsibilities for On-going SupporZ flor 055 interfaces ts 
ducurnented in the next section. 

422.8 CLEC Responsibilities for On-going Support for OSS Interfaces 

12 2.9 1 If using the IMA GUI interface, CLEC must work with Owes! to $traiur CkFC 
personnel on the IMA GWI functions that CLEC w~ l i  be using Qwesk and GtEC sliraii 
concur on which IMA GUI functions should be included in CLEC's trarnmg Q w e ~ t  ena 
CLEC shall make reasonable eforls to schedule training In a itrnely iashiorr 

122.9 2 An exchange protocol will be used to transport ED1 fnrmettecj r;.o~:r"ri; 
CLEC rnust perform certification tesl~ng of exchange protocnt prmr to m n g  'rhe !MA El3 
interface 

f 2 2.9 3 If CLEC IS using the IMA ED1 ~nterface. Qwest shall prowde CLEC w9h a 
pre-ailotted amount of lime to complete certificatior, of its bustness scenarm I t  is the 
sole responsibility of CLEC to scnedule an appolntn7ent with awes! for c.esr4ils~a'~;~~r af :t5 



9:ls:tress scenarios CLEC must comply w~th the agreed upon dates and trmec; 
achedtited for the cerhf~cat~on of ~ t s  busmess scenarios If the certr:rcatv.m of business 
scenarios 1s delayed due to CLEC, it is the sole responsibility 04 CLEC to sci7edt1le new 
appcsrrrtrnenks for certlfication of its business scenarios Conflicts in the scheduie could 
~ e ~ ~ t t t  In certrfrcatlon being delayed If a delay IS due to Qwest. Qwest wif! honijr CtEC s 
schedule through the use of alternative hours 

1,7264 If CLEC IS usmg the IMA ED1 ~nterface, CLEC rnusi w o ~ k  with Qwest to 
certify the business scenarios that CLEC will be using In order to ensure successfti! 
tmnsection processing Qwest and CLEC shall mutually agree to the business 
seEnafros for whtch CLEC requires ceri~fication Cerbficatlon is granted onty for a 
spc@;frc retease of the IMA ED1 ~nterface 

' $ 2 2 9 5  Mew releases af the IMA ED1 interface may requtrs re-ceriff;ca"rton of 
SQUIB ar all b~~slness scenarios A determination as to the need for re-cer2tficatron wtli fir! 

r t i x k  hy the Qwest coordtnator in conjunction wtth the release manager of Each IMA 
EDt release Notice of the need for re-certiftcatron will be provided to CLEG as the new 
r@lmsft3 is ~mplernentecf The suite of re-certif~cation test scenartos v~tll be provided to 
GLEG wlth the disclosure document 

1 2 2 9 6  CLEC will contact the Qwest ED1 lrnplementatton Coordrnator to mrtiats 
the c~lrgr'ation process CLEC inust complete the re-certification and inigratron to $hi; 
new !MA ED1 release withln six (6) months of the deplcyrnent of the new release 

. l a 2 9 7  CLEC will be expected to execute the re-certificat~on test cases tn ihe 
a~tcraperabilrty test environment CLEC will provide Purchase Order Numbers jPQNsj 
QI the successful test cases to Qwest 

7 2 2 9 8  Additional inforrrlat~on regardmg the IMA ED1 re-certification process is 
decinmented by the CLEC Industry Team in Convertmg to a New IMA EL?/ Release 
located in the CICMP web site at http llwww uswest comicarrierlbullettns/c~r,mp~~~llj 

1 2 2 9 9  In the event of electronic interface troub!e, CLEC shall use its best efforts 
ta rsot~te and resolve the trouble using the guidelines. If CLEC cannot resolve the  
problem, Men CLEC should contact the CLEC Systems Help Desk. The C i E C  Systems 
Hetp Desk is CLEC's Single Point of Contact for electronic interface trouble 

2 70 I Qwest shall provide ass~stance to CLEC to understand hcw to trrnniernen? 
and irse the OSS functions to wh~ch Qwest IS providing access Thts ass~s'cance w~i i  
trl~ktde trinnmy, dscurrtentation, and CLEC He!p Desk 

12 2 10.2 CLEC Help Desk 

12 2 10 2 1 The CLEC Help Desk w~ll prov~de a single pant of entry for CLEC 
"i p i n  assistance In areas ~nvolving connectivrty, system auakibil!fy, and file 
ot~tputs The CLEC Systems Help Desk is available Monday 'through Friday. 
8 00 a rn until 8 00 p rn Mountain Time, excluding Qwest holidays The Help 
Desk areas are further described below 



1 2 2  102  2 1 Cannecttvrty covers trouble with CtEG's access la 
the Qwest system for hardware corrfiguration requtrarner-2s vA: 
relevance to /MA ED1 and IMA Gut. software configuration 
requirements wrth relevance io IMA ED1 ar!d IMA Gut. modem 
confrguratron requ~rernents, 'TI configurat~on axi atzl-in string 
requirements, firewall access configuratron SecurlD cr,nfigu:a:ion, 
Profile Setup, and password ver~ficsl~on 

12 2.10.2 1 2 System Availability covers system errors generated 
during an attempt by CLEC to ?lace orders; or open t r o u b k  reports 
th~ough IMA ED1 and IMA GUI These systen -nrrots are hm!teiiS to 
POTS, Desrgn Serv~ces and Repair 

1 2 2  102  1 3  F~te O U ~ ~ U ~ S  covers CLEC s output files arid repons 
produced from rts usage and order actrvrty File auiputs cystem errarc, 
are limited to. Daily Usage Fde. Loss / Cor-npletran Frte, iABS Bd!, CRtf 
Summary €3111, Category 15 Report and SAGlFAM Reparts 

i 2  2 10 3 Addrtronal ass~stance to CLECs 1s available through warrotis #ut~:IIt[: we!-- 
Srtes These web s~tes provide eiectron~c interface training tnforrnatron ane! t i sw 
dst;umcntat~on and technrcal specifications and are located at 
httj~3,IIwww uswest r,om/carrrer/ 

O~!,~$s:r.tg and one-time startup charges as applicab!e will be bflled as speakri by the Board 
L,parl- ~arnptetran of appropr~ate State Cost Docket Hearmg On an rnterrm basis an-gotrag afib 
~ i ~ t l t r s s  sfarttip charges, as contamed in Exhlbrt A of this Agreement  appiy Qwest shaii 
e;.ar~Dttnh rates for any systems charges not includeci in the appropt-late Cost D3ck& FHearin~s 

# *. #., ., 
i d 3  t 1 Qwest will provide repar and maintenance for ali servrces covered by thts 
Agreement In a manner equal tc- that which Qwest prov~des for itself 

1 2 3 1 2  Dunng the term of this Agreement. Qwest will provtde necessary 
~rarnterrance busmess process support to allow CLEC to prowde srmliar s e r w e  quali?~ 
ta Zhzl prawded by Qwest to its end users 

3 2 3 1 3  Qwest w~lt perform reparr service that rs equaf In tlrnelrness and quality tc 
that whic?~ i f  pmv~des to I ~ S  own end users 

r 2 3 z - f  Should Qwest need to use varlous forms for commun~catran with CLEC 
end risers (wh~le out on premise d~spatches on behalf of CLEC, for example)> Q w ~ s !  will 
m e  tinbranded forms 



f2;5%2 i f  rcqu~recl by CLEC, Qwest will use branded forms at CLEC's full 
~x7232rase ~avert!?g training costs, storage, printing, distribut~on and all other brandrng- 
2 ~i;&'?:;f c *%h 

1 2 3 3 ;  The character~st~cs and methods of operation of any crtcurts, facilities or 
g:ausssm%zt:t of either Party connected with the services, facilities or equipment. of the 
W w  Party pursuant to this Agreement shall not' I) rnterfere ~ ~ i t h  or impair sewice over 
m y  fmbbas of the other Party, its affiliated companies, or its connecting and concurrmg 
COFDPF$ i i ~ f l ~ f ~ i ~ j d  rn tts services, 2) cause damage to the plant of the other Party, its 
a@is&iuA conrpanres, or its connecting  onc cur ring carriers involved rn its servrces, 3) 
iii$&i3 m y  epplrcable law or regulation regarding the invasion of prrvacy of any 
:'~rik~rmrratCo"tm cartled over the Party's facilities, or 4) create hazards to the employees 
A ?P gq,Ei-. ..! .%.. Party or to the public Each of these requirements is hereinafter referred to as 
im I!':y>&lrq.je 3 t  ~ l f  Service" 

r J 3 3 Z  If ~t rs conffrmed that either Parly is causing an Impairment of Service, as 
9%: !mri:ti tn fE*it~ Section, the Party whose network or service is being impaired (the 
v L , n x ?  rT.r,zd1it + , , a  d Party ) ~jkall protnptly notify the Party causing the Impairment of Service (the 
'hr:g~r:i.xrrrq f-'"ar!\;-) of the nature and location of the problem The lmparred Party shall 
&I&+? the lrnf~trtng Party that, unless promptly rectified, a temporary discontinuance of 
#a + , t ~ ,  + t;se a! alty GFTCUJ~, facillty or equipment may be requ~red The lmpair~ng Party and 
tiit; f i ~ ~ ~ n t r e r i  Party agree to work together to attempt to promptly resolve the Impa!rmem 
$ 7  E ~ ;  f j  fhe lrnparring Party IS unable to promptly remedy the Impairment of 
E>r?ws@ l~ngarfed Party may temporarily discontinue use of the affected c~reuit. 
$%:r-;iq c,) eqtiipment: 

k=x - 
z , ,$ 1 3 "60 kmlrtate trouble reporting and to coordinate the repalr of the servtce 
pcb~@ded :q each Party to the other under this Agreement, 2ach Party shall designate a 
rqpm g w d w  for such serv~ce. 

: 2  3 3 4 Each Party shall furnish a trouble reporting telephone number for the 
aiit~~:~iarti;a'l~r~ repart center This number shall give access to the location where records 
Me nc$rm?;;xiiy located and where current status reports on any trouble reports are readtly 
dv;l~lsbIe i f necessary, alternative out-of-hours procedures shall be estabi~shed to 
W ~ W P ~ ?  actle5~ to B tacation that is staffed and has the authority to initiate correctwe 
rlMifii$ 

42 : : ~ J s  Befara erther Party reports a trouble conditron, it shall use its best efforts 
!o r w l ; . n @  the trouble ta the other's fac~lities 

'12 3 3 5 i In cases where a trouble condition affects a sign~ficant portion of 
ahe olher's service, the Parties shall assign the same priority provided to other 
::kter@on!Pectmg CLECs and ~tself 

12 3 3 5 2 The Part~es shall cooperate in isolating trouble conditions 
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- 4  
,& s a  q Pursuant to applrcable South Dakota Exchange and Network Sewiees 
Cwtabg, Seelron 13. Qwest wtil bill appropriate Trouble tsolaiion Charges for dispatched 
& 7 m k  done tiy Q ~ e s t  where the trouble is found to be on the and user's side of the NID 
r% W W b  t~ fwnd to be tn CLEC's portion of the network. 

$,;4,gqz Other Trouble Isolation Charges may be imposed by Qwest on CLEC for 
~ i h w  :shttcvnal repan work incurred on behalf of CLEC and !ater found to be in CLEC 
wsb%@o?k components 

$7 .I 13 I Qwest shall have no obligation to test an end user's lme or circult, but 
n18y tn apgmpr~ate circumstances. 

gi4 ,e 3 
' a +  2 -  Prior to any test being conducted on a line. Qwest must receive a trouble 
r%y,art From GLEC 

$ 2 3 6 3  Qwest end users are not given test results On manually-reporied trcittble. 
a w d ~ t  wit nof provrde to CLEC the test results for its trouble reports For eiectronically- 
r@$~i2rf@d traublc, CLEC may be provided varlous basic test results. 

Q 3 B Q  Qwest's test systems do not support testing of unbundled network 
i;tlsm@n.ts CLEC shall  sola ate the trouble condition on UNE end users to Qwest's portion 
cif tP&% stxi crsar's service before Qwest accepts a trouble report for that end user 

92.9,T 1 Qwest arid CLEC shall work cooperatively to develop positive, dose 
wariclng salationsh~ps among corresponding workcenters involved in the tioubte 
r~*%af~l2aarl pramsses 

1 2 3 $ 1  CLEG and Qwest will employ the following pr~cedures far handling 
%;:$44:"ilr@~i& regar calls, 

12 3 8 'I 1 CLEC and Qwest will provide their respective end users with the 
t;arter,i telephane numbers to call for access to their respective repair bureaus. 

'1'2 3 8 'i 2 End users of CLEC shall be ~nstructed to report all cases of 
rrsubie 20 CLEC End users of Qwest shall be ~nstructed to report all cases of 
lraslbk ta Qwest- 
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Sectrcsn 2 2 
Access to OSS 

$ - l k  . 8 d 2kEC and Qwcst will provide their respecl~ve repar contact 
rt.,mt*:-:s 20 6t-11~ anather on a reclprocai basis 

* 4 - At- .r 1 5 !!a responding to repair calls, neither Party shall make d~sparagrng 
r ~ : ' ; t r r " k . ~  ~5ar j l  each other, nor shall they use these reparr calls as the basls for 
%- A ~ ? ~ - m & i  .A*S %&wais or ta sohci? end users to market serwces Either Qwest or 
,*+ 1: -" 
w-d. ,+. , i -  s7:2+ rcqxx-m w t h  ac~wrale informatron in answerrng end-user questions 

re ' 4 I-, i ;"s 
,a_ i I ,dv~t::&I w:ii natify CLEC of major network outages as soon as IS practmi 
f sx5  :k2$f-P~,~$$i.h'i-~v!i+ ,tag! v:8 %-marl to CLEC's !dentifled contact VAth the minor exceptron 

*-r$@r:ii ,Wi:~~,~~4~:"y i f l f ~ , ~ ~ ~ l 3 f i C ? f ?  Qwesf will i~tiltze the same thresholds and processes 
t,.:' a~%r?%$ %%-+i~:iT!a~ as ~t does far Internal purposes Thls major outage information 
& 3 p' 315"'.* ;*.3 iy,Ppf; j. 

".- A. . , r e  @bt, ,, ,*;&! afi th@ 3ame i!f@qu@hlc~ ~ch@du(~  as is ofcsuui~d \~t~cn%Ku ~ t k ~ f i  
,--- -- $A-v= &- .-& T -- -y.y. - -"> +: ->(-%- p,7--7-T= *KV.Fj ,  i p s  qpr  vv ,~~~~QT*[p:q-@~; SF, 

7 ;' s5 l .3v~si wrli meet with associated personnel from CLEC to share contact 
,*ii :;--w:~nn WCI iw~mv Q w m t  s outage restoral processes and ootificat~on processes 

. -  - ",:'ST! Qwa% 3 rrspatr apc;rat!an is seven days a week, 24 hocrrs a day Not all 
. ,  ..,, - .r-,-z,..,?~ + , ,, 3: 40eaZcorts are covered with scheduled employees on a 7x24 bass Where 
L,;L~'  :Y24 ;cw@rsge rs not avaliable, Qwest's repar operailons center (always avarlable 
L %,a, ~",3'in carf at:t tzchrar~~ans or other personfiel required for the situation. 



3' l'i 

i &: 3 ; ;: :{ Qwest repair escalations begrn with calls to the up-front trouble reporttng 
%'-&l%-*&:s "-," 

1:,3 $ 2  ; Qwest will provrde marntenance dispatch personnel on the same 
s$t@?l:it+2 as I ?  provrdes for its own end users 

$ 2  9 9 2 Upon the receipt of a trouble report from CLEC. Qwest will do all that is 
~cwat-inMe arrd prectrcal. accordng to rnlernal and rndustry standards, to resolve the 
nur'l r. * 
t4ztc?,iic, cancbttm Owest wdl dispatch repair personnel on occasron to repair the 
i"&nriCt.fren !I will be Qwest's decrs~on whether or not to send a technrcran out or: a 
dta3,ntcR Bweot reserves the rrght to make this drspatch dec~sron based on the best 
rl:f~:frrallt:~n ava~tabla to r f :  In the trouble resolution process It IS not always necessary to 
&b$3i~li7t'l to re~o ive  trouble, should CLEC require a dispatch when Qwest belr~ves the 
rsqr;,:nacl'i rS rwt necessary, approprrate charges will be billed by Qwest to CLEC for those 
;~i.~a!i:kt-t.c:Iafed casts 

12 3 83 3 For POTS Irnes, Qwest \ ~ r l I  not request authorizatron from CLEC prmr to 
diaaaie'ts For tmes supported by Qwest's des~gned services process, Qwest may accept 
CLEC tzr~Tharizatran to d~spatch Qwest's operatronal processes are reguiarly rewewed 
ard may be altered In thc future Should processes be changed CLEC wiil be notrfied 

13 3 ::3 a CLEC shall perform approprrate trouble isolation and screenings prior to 
:tx,;~arv::ttinq a troubk report to Qwest 

$ 2  3 3ri.t 2 CLEC tnay submit Trouble Reports through IMA or MEDIACC EB 

9 , ,, ,> 'i$ f Srinrlar trouble conditrons, whether reported oil behalf of Qwest end risers 
of behaif of CLEC end users. w~l l  recefve similar commitment rntervals 

9 9% 

id 3 10 : Not~ficat~an to CLEC will be grven on the same baas that a trouble repart 
;!%:crv$ is irkely tu be mrssed 

12: 3 77 7 CLEC shall screen and test its end user trouble reports completely 
~nat.e.@~ trs Insure that it sends to Qwest only trouble reports that mvolve Qwesl faciiities 

"3 r + hi " 3 7 2 Bvvftst w~ i i  cooperate wrth CLEC to show CLEC how Qwestss ree~x  
A- a:L-i .i.:,&e C Q ~ X ? I ~ ~ O ~ S  tn ~ t s  own centers, so that CLEC will enipioy s~m!\ar techpiques in its 
< f f $ ~ t @ b ~  
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72 3 "i 2 90n rnanuzilly-reported trouble, Qwest will ~nforrn CLEC GT repair 
c~nrgleliorz as gaon as rs practlcaf after its cornpletion. On electrcrnically i epoe~d  tw.i& 
r@@orfs the efectrorrrc system will autornal~caiiy update status infarmatron, inciudrng 
I~@t,tbI@ ~ar~pie2ion. across the  joint efectronrc gateway. 

$2 3 t9 7 CI-EC will be responsible for all interactions with its end users rrlciubth4.g 
serwitsc mil handitng and notifyng its end users of trouble status and resaiution 

i CI k ,3  i B  2 Alt Qwest employees who perform repair service fa- CLEC e:lu' users wfi! 
bs draiz?ed $17 non-discr~rnlnatory behavior. 

* t2 3 20 'i Manually-reported repair calls by CLEC to Qwest will be answered with 
the same yual~ty and speed as Qwest answers calk from its own cnc! users. 

4 2,3,2"tSlngte Point of Contact 

12,3.2"1 Qwest will provide a s~ngle point of contact for CLEC to r?pori 
rnatntenance issues and tre~~ble reports seven days a week, twenty-four hours a day. Bi 
tw@a 7x24 trouble reporting telephone number will be provided to CLEC icc each 
categav of trouble situatior7 being encountered. 

92322 2 Qwest maintains an informariorr database, available to CLEC for t h e  
purpose of aliowing CLEC to obtain information about Qwest's WPAs, MTks, kc-tles5 
T8rtdarns and Central Offices 

12.3 22.2 This database is lcnown as the ICONN database. available to CLEC via 
QwesYs Web site. 

12 3.22.3 CPMl information and NXX activity reports are also tncluded rt? this 
database 

12 3 22 4 lCONN is updated every two weeks. 

12.3.23.1 Generally, Qwest performs major switch rnamtenance activities off-hours, 
during certain "maintenance windows". 
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12 3 23 2 Generaliy, the mamtenance wrndow IS between ?O 08 p rn through 6 00 
rixisR Manday thraugh Frtday, and Saturday 10:00 p rn through P4anr4ay 6-OC am, 
Mot~n&fn Tiem 

!2 3 23.3 Although Qwest normally does major switch mairitenancg d~ring the 
&kwe waintenance window, there will be occasions where this will not. be possibfe. 

-12.3'23 3 Planned generic upgrades to Qwest switches are incl&xj !n the ICf3MT4 
 abase, available to CLEC via Qwest's Web site. 



ser,;toa 2 3 
Access to Telephone i4iiin3ers 

$3 2 C~@frzzl QRiW Cade Adnlintstration has naw transltioned to NeuStar. Both Paitres agree 
?@ <-#WdYj %%ih inchslry guidelines and Board rules, ~nclud~ng those sections requmng the 
,%<Cttr%tn"F Fepofefng of data to the Central Office Code Admin~strator. 

T J  '3 i t  otldkfi i 3 e  the re~ponsibility of each Party to program and update its own sw~fches and 
8"ivi*s~r+ ~yswr% pr,rrsuant to the Local Exchange Routing Guide (LEKG) to recognize and rode 
f?&% 8 2  t h t  ?L~YIIW Pa~ky's a~signed NXX codes. Ne~ther Party shall impose any fees or charges 
%~+t.2f$~%~~u$~ 017 l l ~ a  other Party for such act~vitres The Parties will cooperate ro establish 
p*c1-f:s%*~f@o 45 $insure the trrn@!y actrvat~on of NXX assignments in their respective riehvorks 

t , % "P -C E4f:tq P&r+ :$ r'e~p~ns~bLe for administering NXX codes assrgned to if .  Each Party rs 
;..t?%@f~n!&i% for mpdattr~g ere E R G  data for NXX codes assigned to its switches. Each Party 
%'Wif mf, !?a L-ERG p ~ h t f s h ~ d  by Bellcore or its successor for obtaining routing inbrrnatm and 
WkG f i f r~wt~i@ ~ P I F Q ~ ~ $ J ~ I  art authorized LERG Input agent all required information regarding tts 
gbp-9 -4,-v 8 l- - ,,IWW c m f"~,bfl"~rfa~n~n$j the LERG In a timely manner 

% r r  1- - .: :s- 6tiics.i Party shall be responsible for notifying its end users of any changes In numbering 
@ 3 & ~ ~ g  &rr-auugcman?~ to include changes such as the introduction of new NPAs or new NXX 
A*= ?% $s 
,G%& ~7 
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94 f -he Parties shall provide local dialing parity to each other as re,qiirr& 3 0 d ~ r  
$@%Bart 255fbj(3) of the Act. Qwest will provide local dialing parity to competing pfsvtders at 
+ @ a  l~biz&B~cra@ % - @x24181*1ge setv i~e and telephone toll service, and will permit alt such gr~~ i~ ide fa  W 
3%ue rrw~drserimirratary access to telephone numbers, operator sentrces, d r ~ ~ ~ t r - , r y  asssscano2- 
38d &?@~taty fistings, with no unreasonable dialing delays. CLEC: may etect trs razm art e 3 r ' S i  
srld-i,lger cubfsmcrs' calls in the same manner as Qwest routes its err$-user custivmers caik 
far a gwsn cafi type (e.g., 0, 04, I+, 41 1 j, or CLEC may elect io custom rwze 4% enb-~,?ser 
~14%t66t19r~' ~%11s differentfy than Qwest routes its end user's calfs Addrtrona! isnos a%? 
~sr::bjGans with resped to customized routing are described in Sections 9 22 of rhrs Agreer~t?n'i 
Gt$$T~mized Routing may be ordered as an application with Resak or U.rihx~r"ii~i~~b Lacar 
$~%~~lcFursg 



;& 8 f%%%~$t sari CtEC agree that certain Issues outside the prcsvisior; of :iasrc wlirrs ~ q p i  
&r.r&?zy -, , . y izt. Sbys, such as yelf~w pages acfvertismg, yeiiow pages f!sttngs, d;r&aary %0'2t?r:ifSy* s - ~  a 

&X&f% Eht i  grride pages (phone service pages) appt~sable t&t?;gs Z Z : ~ Y ~ Z  ;3d~ :&  .i='~*-; --$ ,, 

&~~&&C&%*~PIS and pubimhon scheduies will be the  subjed oi negs;.tiats~r:s be:w&$n CI,E,<: %;'w 

dzWdWy pubishers. tnctudmg Qwest Dex. Qwat  acknowtecQes Wg @LEG E--al.; t..q~:es; C&%+es,: 
$2 fzqalgate ddlt;cussions between CtEC and Qwest Dex 





f l  $ A BFR shall be submitted in writmg and on the apprawate :~;Y:P,* %w+- ':,- $52544 
h. *; -" ' '$  ChE+Z and Qwest will work together to prepare the BFR form This! i o w  shr~C ::+,: ;8r.1X:rrA. 

tsu :ha non-refundable Process~ng Fee specified rn E r h h t  A of &r% A ~ P P ' w : !  ?:T- 4 ~ ~ :  " 5 .  ' 

cc4ue& and CLEC wdl need to provide, at a nirnrmtmi 

a !echnml description of each requested tdetwa:2 E:w:+;-" . , " ,I: 

points of Iriterconnect~on or anc~llary S ~ N I C ~ S  

the desired interface specificat~on; 

each requested type of lnterconnectlon or a c e s $  

the quantity requested; 

the specific location requested; 





'3 " -&rar:' Rhaii n-tean the  cornprehenstve review of 

-if$ i 5 Oata used rn the billing process for services pe.ior-wed rtscluakn? 
'sc?Zrcw+i cofl?fs@nsation and facitrties provided under this Agreemerit anti 

$8 ". Eats relevant ta provrsioning and n-tatntenance for servrcss perforrnea 87 
fim?4es gml-avrbed by either of the Partres for itself or' others thai are sirnrim fa the 
swrvrces perfarmed or facllit~es provided under thrs Agreement for lnter&;snn~ct:tsn sr 
;sttf%w Po unbtindted ioops, ancillary and finished services 

It32 1 E~ther Party may request to perform an Aud~t 

"i.2 2 The Audtt shall occur upon thirty (30) business bays writ!er~ n~rrice by Iw 
raqusslirlg Party to the non-requesting Party 

18 ;3,3 The Audit shall occur during normal business hours 

1 8 2 4  There shall be no more than two Audrts requested by ?a& B m Y  r,sr-tdea 
Zb:s Agreeinent In any 12-month perrod 

"t8 2 5 The requesting Party may review the non-refjucsimg Psrly s ~%eords 
$oak$ and documents, as may reasonably contain ~nfarmatrcn wdevafit 20 ttw G C ; F ~ J ~ X , S ~ ~ P ~ ~ O ? ;  
of tlw Agreement 

2826 The location of the Audit shall be the tocattcn where the rsq:~sskfi?:J 
rexmrcds, books and documents are retained In the normal course of business 

18.2 7 All transactions under this Agreement whreh a x  aver twersky-iw; E;;":: 
n?an%i?s old wtlD be cons~dered accepted and no longer subject ta kudtt Tiw F W : m  
agree trt retain records of all transactions under this Agreement for at teast 24. wa2ii.i~ 

18 2.8 Each Party shall bear its own expenses occasioned by r%bi3i: 

pravrded that the expense of any special data collection shall be born b:{ th2 ft>C~ijC+st '. r 8 L b  " f  

Party 

5 8 2 9  The Party requesting the Audit may request that at1 Audie be zanaGeie!j 
%y a ~nuterally agreed-to independent auditor Under this c~rr;urnstanc~, the c w : 5  of ake 
rr~depandent auditor shall be paid for by the Party requesting the Audit 

'iQ.2 10 In the event that the non-requesting Party requests {%a! !$e At i~~ i , !  k i ~ i  

perfnrrned by an independent auditor, the Parties shall mutuakIy agree PO l3g S ~ ? & Z P ~ I ?  i:lf 
the independent auditor. Under this circumstaiice. the casts of tiie mde;se::::i:lcr:f a;bj&cs 
shaH be shared equally by the Parties. 



18 3 All rnlormatiori rece~ved or reviewed by the reqrresting Party o: t!v jt?riepsr$d~%nt ~ ~ L J . ~ ' ; : ; : Q ?  

!n amnadion with the Audit IS to be considered PmprreIary lr~fu!-m~l!e:> 3s aef:r,o:? hy ?x; 
Agreement. The non-requestrng Party reserves the right; to ~eqw-e  arty rm:~=ernpb$~t>~ V&C~ !+J 
tt'Wdveci direct!y or ~ndirectly in any Audit or the resoluttofs c;i !!s findings as des;;i"%~r;! ;3$7:k4vf? :G 

eXec~~te a ncnd~sclosure agreement satisfactory to the nan-requestr~g Party '%F; tr!e e,s?rm a:- 
Audit involves access to rnforrnatron of other competitors, CtEC a x i  C ~ R S ~  Y& &ggr.c;-13;tte %;<,,*? 

carttpetttors' data before release to the other Party, to insure the PTB~EC~CQ~Y 6; lb4 ;:rTct-i!et&:$ 
nature.? OF information of other competitors To the extenta a~mpeli8or is an 8 Y : M e  31: P:@ PxQt 
being audited (rncluding itself and its subsrd~aries), the Parties shall bc a!icra@m? !?? WQ~::~RI+ %:.m 
affiiiates21saggregated data, as required by reasonable needs nf the Atid;! 



79.2 All rates, charges and in 
mnternplate the provision of network lnre 
ctr ii?nciltary services to the extenteexistm 
existing facilities necessary to accommodate I 
andllary services specifically provided far in 
build additional or further facilities for net 
ancillary services, as described in the app 



@,'I General Provisions 

20.1 I Qwest will provide reports of sewice ~ndicstnrs wRrcn wril as%::-,,: 6 3 ;  2n 

ev8fuation of the servfce provided to Fibercomm 

2.0 1 5 The Parties agree that this Sedmn 20 is interiim ur-ilri the f%3@ ~rn::ew1 ~4:- 
cornptete and Qwest has been granted 271 relief at whtctr tmrs tnis ~qrewrw-t! MI! Be 
amended to ~ncorporate all aspects of the ROC Pinat ffecistcan as ampj~~a@n8a6% I':? ;!a? 
Comrrrisslon 

The foliaw~ng Service Performance lnd~cators wdl be provided to Fibercomrur ~ipos: wp,:ec.r,r birr 
no mol-e frequently than once per month, subject to the provrstsns fii this Sectior~ Prr.f~,i-w%x 
fnbtcalors characterized as "Core" ~ndicators are those that measure roost dlr'actly the  %@:a -;:s c;; 
process outcome Qwest provldes to Fibercomm Performance Ixfrcaturs cb:x3t?.nrFrd 3 s  
"Bragnost~c" tndicators are those that measure aspects of servfce quality that supp~r: e - . p s ~ % c  
measured by core indlcators, that represent SLI bprocess outcomes, e;:r thal are ct!-  is$! 

d~~plicative to same degree of aspects meascired by 'Core" indicators 

20.2. "I Core Service Performance Indicators Qwest wlll repor! rsstrks far :he :s~:.n~ice 
growprags spec~fied below uswig service performance lndicators as defmctli in Appenblr 8 

Gateway Availability-IMA-GUI (GA-1 J 
F~rni Order Confirmations (FOCs) On Time (PO-S'j 
Jeopardy Notice Interval (PO-8) 
Installation Commitments Met (OP-3) 
New Service lnstallatron Quality (OP-5) 
Number Portability Timeliness (OP-8) 
Coordinated Cuts On Time-Unbundled Loop (OP-13) 
Ouf cf Sewice Cleared Within 24 Hours (MR-3) 
All Troubles Cleared Within 48 Hours (MR-4) 
All Troubles Cleared Within 4 Hours (MR-5) 
Repair Repeat Report Rate (MR-7) 
Trouble Rate (MR-63) 
Trunk Blocking (NI-I)  
Installation Commitments Met (CP-2) 
Feasibility Study Commitments Met (CP-4) 



2 8 3  ? For Resale. Qwest will provide service perr'orrnarrce r e s~ i~s  Far 
yerFarmance indicators l~sted above for Fibercomm. other CLEGs In aggregate, Qwest 
end users, and where applicable, for Qwest affiliates 

20 3.2 For LIS trunks, Qwest wi[l provide serv~ce performance irtdtcator resetits 
ss fallows. 

20 3 2.1 Performance results will he provided for IJS trur-ds prf36~1:?:'6 by 
Fibercnrnrn that have utilized joint planning with Qwest In procuring ti$ tfiJ;lks, 
and the performance results for LIS trunk services that QVJES~ ~ ~ V I ~ C S  fo its 
affiliates which furnish Telecommunications Services, ur 

20 3 2.2 If Fibercomm does not participate in joint Forecasbng am; prz t  
planntng, Fibercomm results will be compared to the r~su l ts  of s the r  CtECs thar 
have not particrpated in joint forecasting. 

20.3.3 For ~~nbundled network elements and ancillary services, Qwest waii 
provrde service performance results for perFormance indicators listed above for 
Ataerccmrn, and ather CLECs in aggregate. 

?'he pa8ommance resuits provided to Fibercomm by Qwest shall be consrstent with the Owest 
$emice Performance Indicator Descriptions (PID), which are contamed In Appendix 8 ivhich 
may bc iipdatad from time to time by agreement in the ROC workshops 

%he Pwf~rmance results provided under this Agreement are to be used safely for the purposes 
SM %o;th herein, and shall be treated as "Proprietary Information" as provrded In this Agreeisen: 

20.6,l When applicable, Qwest will report service-reiated performance. rewits 
for all "events". An "event" is the activity that generates the measurement. 

20.6 2 Qwest will report Fibercomm results referenced above provided tha", 
Fibercunsm has ordered and is utilizing the services reported 

20-8 3 Qwesl. will provide the  reports on a calendar rnanthly bssts. These 
 report^ will be provided upon request within forty-five (45) calendar days of i k  ctuse of 
the preceding month 

2112.7 5as86-Executing Remedies 

The pairpose and focus of remedies provisions under this Agreement shalt be to resolve 
srgnificanl differences in service performance that have been identified thrarrgh appr~pr~ate 



k:c;+Tr?paFfsoi-ns of the sen/ice performance results reported for the performance rndiwtors defi~& 
akIW@ Self-executing remedies are those actions, defmed herem, that Qwest wilt under)ia:ice :n 
gOi3:f ? a € f 7  and ~n cooperat~on w~ th  Fibercomm to rspond to such differences rrnme&ateiy. 
w t b r ~ ~ t  w&it~*\g for deterrnrrtatron of whether actual d~scr~rnination may exist 

20 7 7 f o r  thrs purpose, srgnrf~cant differences shaii Ge consrdered to be ihwe 
that are detenmned to be statist~cally, operattonally, and materially signrficatrt 13 eaci-! a: 
thee ( 3 )  or more consecutrve months and that reflect a probabtl~iy t k ?  rrlferrsr serwe 
was apparently prov~ded to Fibercomm, based on the retevanl crimparisijn of 
prfliarrnance ~nd~cator results Operational and material slgn~ficance shali be established 
by rrt.c-ludrng for comparrson only those results that have (a) rnincrnum sampie sizes of 30 
awh, and (bj a relevant: cornparlson demonstrating a service performance ddterence of 
e rnaignrtude that can be reasonably considered to have a perceptible ~ R w t  or? end-riser 
customers or Fibercomm operat~ons. Statstical s~gnifrcance shall be deZerrnrneC 8s tyt 

the rncrrrncr established in the ROC Service Performance VVorkshsps 

20 7 2 The Part~es shall not rely on any service performance results to detesr!~irsrj 
whather any trend suggestmg that non-compliance with the Act may be OCctiFrirQ ~ t i ? f ~ !  
Qwesk has collected SIX months of data. Nothing herern shall be cnrrstriaed tcl, ~cbrcat@ 
that a srgn~flcant drfference, of itself, means that actual discrrrnrnatron exrsts 

'2.- 7 3 h %f For each case in wh~ch a s~yn~ficant difference as defmed abwe 88s 
occuzl-ed QwesP shall, 

a) Immediately Investigate to determine the causejsj of itle brfferer-tce 3rd 
where feas~ble, begin good-fath efforts to resolve the difference, 

b) 
af the 
(a) wt 

Wit'n~r~ 45 days, provide to F~bercomni a wr~tten explanatton af the rest.& 
invest~gat~on as to cause(s) and, as appl~cable. an acrmn plan ciescrrbrrtg 

iat  has and will be done to resolve the difference, [b) what cmperative 
act~ons and timelines on the part of Fibercomm are needed to f~cdttate or 
expedrte rcsolutton, and (c) listing key rnclestones for use by the Padies in 
tracking progress, 

c) Offer and meet with desrynated Fibercomm represerttahvc.; rxorrtkiy to 
drscuss progress on resolving the difference@), 

d)  Escalate to vice pres~dent level any significant d~flerence thaf has cr is not 
projected to be resolved within three months of the difference ftrst bemg xknirfieci 
as significant as defined above, with commitment at that level t o  direct due 
diligence toward removing obstacles and expediting resources where feasrbie 
and necessary to resolve the difference as soon as passlbie 

20 7 4 If a statistically and operationally significant difference has 0ccurri;d in t i le 
trend results far any particular performance indicator, the Parties shall allow Wee 13) 
months to correct the difference in the trend results if the statisticaiiy and operatiar'raHy 
sigrttfizant difference in trend results is corrected within the three ( 3 )  niont!? lime, rln 

aetrm, formal or informal, shall be taken by either Party with respect to that dtff~rence 



7n -2 z; 
a'W c .+. f i  EIIP Stat~sttcafly and operatronally srgnif~cant difference In trend results 15 

krwt ~nri.ect~r.i wrlhtn the three (3) month t~me frame, the Dispute Resolutron pFoYi§ioD of Q+ l i h # C  +. Agwment shall apply 

f!+ P h Party's farlure to m e e t a  rrequtremel-ti In th~s Sedion of this Agreement 
%W# ?"it b tricluded when that fa~lure 1s a result, drrectly or indirectly, of a ff~byrrzg 
Evesf 

a"&.?. 
cu 8 2 A "Delaying Event" means 

XI 8 2 Î Fallr~re by ather Party to perform any of its oblrgations set forth tn 
t h ~ s  Agreement, 

2 0 8 2 2  Any delay, act or failure to act by an end user, agent ar 
wbccr'rtractor of the ather Party or 

2 0 8 2 3  Any Force Majeure Event. 
21:18 3 If a Delaying Event prevents either Party from perr'urnrmg a nvzasured 
ac!zT;l,wty. then such measured activity shall be excluded from the performance 
tnbicatorfs) 

E&:h Pzmy shall maintam complete and accurate records for the spec~fied review perfad of its 
g+ff,wsrmance crrtder this Agreement for each measured act~vity Each Party shall pruvtde such 
recsfdc kn the other Party in a self-reporting format. Such records shall be In the format kept In 
f ~ @  m%~forrfit~~g Party's ordinary course of business. The Parties agree that such records shali 
t ; ~  ~3%%cnad 'Cmfidenhia lnformat~on" 

7 4 1 ~  13w!ras shall jointly and separately advocate and defend the sufficiency of this Agreement in 

QlitMr&$&%irkg 2ha nondiscrimination requ~rements of the Act and wholesale survlces performance 
aaaasetr-emeurts reporting rights, remedies and related terms and conditions in any forum rn 
i&f%a~b if$ s ~ f l i ~ i e n c y  might be challenged. 

ES@I Party reserves the right to recover the costs associated with the creation of the abcve 
zltiyz$skires ~m$icators, and reports through a -future proceeding before a regulatory body Such a 
~orowzadrng may address a wide range of rmpiementation costs not otherwise recovered through 
t:hargf29 @%aablrstaed herein 



21 3 Generally accepted and developed industry standards which Qtt? Partins ; q c s  ?Q 

,$4d~pt5fl IT~CILJCIB,  but are not llmlled to 

21 3.1 Switching 

GR-954-CORE LIDS 
GR-2863-CORE AIN 
GR-1428-CORE Toll Free Servrce 
GR-7432-CORE TCAP 
GR-905-CORE ISUP 
GR-4 357-CORE Swltched Fract~onal DS1 
GR-12963-CORE AlN Switchmg System Generrc F7erjwirements 
GR-7299-CORE AIM Service Control Porn1 Adjutrct : ig64~r8~; 

Requirements 
TR-NW-OQ1284 AIN 0.1 Switchrng System Generic Rer;it;remer\:5 
GR-905-CORE Common Channel Slgnalrng Network tnterf-dcx Gpecif!z;.rl;o:s 
GR-1432-CORE CCS Network Interface Spectfimlran Beifcare TR-TS;F"~;GMJ:,'; 
issue 2R2 
GR-305-CORE 
GR-1429-CORE 
GR-2863-CORE 
FR-64 LATA LSSGR 
GR-334-CORE Switched Access Serv~ce 
TR-NWT-000335 Vorce Grade Special Access Sences 
TR-TSY-000529 Pirblic LSSGR 
TR-NWT-000505 LSSGR Call Processrng 
FR-NW-000271 OSSGR 
T R - R T W - C J O I ~ ~ ~  OSSGR Subsystem 
SF?-TSY-001171 System Reliability Analysrs 

21 3.2 Transport 

Bellcore FR-440 
TR-NWT-000499 (TSGR) Transport Systems Genene, Reqm ezrml-kg 



GK-8211-CORE Generic Transmission Surveillance. DS1 and DS2 Performmix 
GR-253-CORE Synchronous Optical Network Systems (SONE-i 
TR-FfkVT-000507 Transm~ssion 
T'K-N\4~7"-0007?6 IVlD for ISDN Subscrrber Access 
TR-!NS,-00034"Ligh Capacity Digital Specral Access Ser~rce 
~YLTEG-i)00051 & 52 Telecommunicat~ons Transmission 
Er~ginsering Handbooks Volumes 1 5: 2 

28 3 3 hoops 

'YR-NW-000057 Filnctional Criteria for Digital Loop Carr~er Systems Issue 2 
'TR-NWT-000383 Generic Requirements far ISDN Basic Access Dtgftal 
Subscriber Lines 
GR-253."CORE SONET Common Generrc Crrteria 
TR-.PIl\r\irT-000303 integrated Digital Loop Carrier System Generic Reqt~rrement~ 
TK-TSY-000673 Operations lnterface for an IDL-C System 
GR-303-CORE Issue 1 Integrated Digital Loop Carrier System Genenc 
Requirements 
TR-MWT-C)O0393 Generic Requirements for ISDN Basic Access Urgttal 
Subscriber Lines 
'TPR-TSY-000008 Digital Interface Between the SLC 96 Digitai t t a ~ p  Caviar 
System and a Local Digital Switch 
'TN-MWT-008 and 303 
'TA-TSY-€I00120 Subscriber Premrses or Network Ground W~re 
GR-49-CORE Generic Requirements for Outdoor Telephone NefW>ik tntetfate 
Requlrenents 
TW-NW-000239 Indoor Telephone Network Interfaces 
"TR-NW-000937 Generic Requirements for Outdoor and Indoor Bu~tding 
Entrance 
'TR-NLW-000133 Generic Requirements for Network inside LVlring 

.A "9 4 The? 13anres will cooperate in the development of national standards for !nte:r;onr?ectini"g 
ei%:!rs;$;rr;'% 2% the  competitive environment evolves. Recognizing that there are no c.urrem 
rra~anai skandards for Interconnection network elements, Qwest has developed jts olvn 
cr,",a:?b&rds for Same network elements, including: 

L f  S Interconnection - Unbufidled Loop #77384 

Expanded Interconnectran and Collacation for Private Line Transport an2 $wrtoheci 
r9c.cer;s Services - #77386 

Unbkmdled Ded~cated Interoffice Transport - $77389 

Comp&ttve Local Exchange Carrier tnstallationlRemoval Guidelines - #?7390 
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AKOTA R!.TES 

: .... . . .  ...-..-. ........."......... , . 
&;.;"t- $Mriisiasais il3kcouu?t R ~ t e s  

i . . . . . .  , - ..-,. .. ..,* .... .....- . ----I-.--- 

? Baoiir Exchange Residential Line Service 
, . .  , . .  , .................... ,,.. , ..... --- 

6 ? 2 Basic Exchanqe Business Line ServiceiP 
! . . .  -, ........-.-... .- .. L.-- 

f i 3 !niraL.AS'A Toll .< ....,.............. 
6 'i 4 PackegeISpecial Services (e.g., Centrex 

DSS, Frame Relay Service, ACS) -.-.. .............. .... 
B i 5 Listinga. CO Features 8 Information Services ................... ........I..,. L",".. ..-- - 
6 11 6 Private Line ........ ... . ~...----.---...--+- 

I .- ........ " -,-. ..........I..-l". --.--. 
7.2 kt% Elm .......... ...+.,. ......... ..A" 

"I 1 . 1 PerDSl 
r, .  ........... ; .....-..... ....... ̂  .-,..--*,--- 

7 2 .2  Per DS3 ....... ~.-4 ..... 

i", .** .._.............. ...- .......l__--_-_l il 1y .' 
t . J Okcf  T r u t d ~ !  Transport ;. .................. C r  _._ .....__-I-____- 

7 1  < 

-.- -, ............. ... . 

DS1 Over 0 to 8 Miles 
iii ....,..... ....-......... 

DS'I Over 8 to 25 Miles 
,-- .................. .......... 

DS1 Over 25 to 50 Miles ,-.,-..-....-. , ....... ..... . 
DS1 Over 50 Miles 

;' 13 d .. , . ? . -. .................. ---- ..----- 
.......... 053 Over 0 to 8 Miles 

$ .,,.-- - -.-- -"-- 
DS3 Over 8 to 25 Miles 

*. , , . -, . , . ., .. -.-,- - -- -- 
r, .as-< 

DS3 Over 25 to 50 Miles ........... 
DS3 Over 50 Miles 

.,. v- . 



-. "-" ------- ---- 
* 7 ~,Gw) Traffic. 

tb, [ + 

- - - . - ------ 
I - E,nd nfhce call !ernlnation, per M~nu 

d , ._ _ - --- 
: b: 2 7 andem Switched Transport - - - -. --. 

* , -  --- 7 6 2 I Tandem Swtch~ng, per M~nute 

vliles -- 
Over 50 Miles - 

':. ..... i .., ... C,'.--.l .,.,; .... --.. ' .-..--.-,....-.. -- 
4 3 Mf%i:ek!zvneous Charges :,..,, :.. .................... ,*.-........~--., .....--..-. >-.----- - Y 

; i 6 Carrceiiatkm Charge (LIS Trunks) .... ' .. '.'.. ..-. L..." -,-. .. ..,--.-..-- " .-em---- 

......... ? f 2 Expedite Charge (LIS Trunks) ,::- ,,--. -... ..-.-.......... -.-,. 
i i  ." ;) 

-- 
: J Lh~struction Charges . .  - . . . . . . .  .......... '...^.-.______I____________ 

~ r z s i t  Assumed Mileage 

I Category 11 Mechanized Record Charge, 
per Record 

--- --.-.-- I 

Coilocation Entrance Facility, per Fiber Pai 

-- 
Fiber - Per Set-Up 
Per Fiber Spliced 



. . . . . . . . . . .  .... ........-... ................ .......... e Z b  'JnC 9C %m8r Usage, per Ampere. $:5 24 per -__-A 88888888888 . . . . . . . . . . . . . . - . .  ---- 
. . . . . .  ----- -: .. -4 ......................... 

8.8 Wxrt TIC Power Cable, per Foot, Per A and i3 : 

, . .  _. ......... _. ...... .... 
d ? 4 Inspector tabor, per Half Hour ................ . . . . .  _ .-.- _ _- 

Terwtar Hours Rate ................ :. .. ., .-. .: -23 - 
&Ref ifours Rate, minimum 3 hours . . . . . . . . .  -. ...-... -. - .  ..... - -- 

....... -i: ... .* .......... ...,...,. ................ ........ ............. --___+ L .--. ": .., 
-5 '7 $ CIiannei Regeneration 

I .................................... __ ._..-__-_ -------- & 4 "..L.. .............. ...,...... 23 1 9 1 DS'1 Regeneration 1 912.2: ; gq .qd,.< . s c x  n d .  
-- ......................... ....... ... .....? . ....... " i. - ..,. i ......... %.. .,. ,, , 

3 1 9.2 DS3 Regeneration a e75 .J f .d b m f  ? .: *.) ( ,b * a  
x: ......... .̂ . .............. --,. " .-..--.- i ax,. *., M .....- ..... .- .... ........ ... . . --,k .- A, - * -.-.. ,., _. ..., ,, ; 

i 
ion Terminations .. ........................... ;, .... ,- ................ 

........... ............................. 





1: 
v-...; ' *-.,. ...-........ , . . . ; . . . . . . . . . . . . . . .  , . . .  ,- ... -T----- 

+ 

3" ,.t::. q , %@:3?:$@&@a %.$@W$>!!k E$$mm& [UNEs) 8 ,,.: . . . . . .  , .................. .i. ... _.......l_____._q__-_..___I__. i,, --A 
'7 "' . . .s .~. . . .  i: i. : ~ ~ ~ ~ ~ . , + ~ ~ ~ ? a t ~ + ~ z U & r i .  'f id P&kv~ f14P) ,- Per Termination 

7. . - . .  , . , , , . . . . - . . . . . . . .  ....... .- ......... ......- __i_--- 
>?j< .+?; -7. ..... . , , \'..<, tz ..,;'@7 ;%, . ,. ..... ................................ . . . . . . . . .  ................ .&, ;-;-;:- 
+.<.T+t,c; & - + S S P ~  . . . . .  .:; ;;\, ...... . . . . . . . . . . . . . . . . . . . . . . . . . . .  ... +- 
?;(,;'. -.'. ." E .  '- ' 
* .... ; ... % $7 ~7~ -. ... .. ..,j>.. : L .  f, *~?rn!??&j~[t  

,. .................... .;- . .  .- .,-.. ... .... 
:;L:. , 

$12 5 7  
., .,. 
:>,.,~,; 12; FYgg #??;f:pt $ +:y:v,:j~giet't ................................. . --- ........ 

T,i ,- ,,> ............... "' - -.-,. . .. 4- 
. , ,i W&ir@ W~ice  Grade 41 

li 

>I 'dl? 3 :$'lq&+t Q ~ , 7 ~  - - ---- 
iT w m  Ntsn.loaded Loop Jc .' " r j same as 

i P,nafoy m 
I 
i 

9 2 1  

! 

Sane as 
Analog ~n 

9 2 7  

-- - 
See ins!afiahun 
options, Sectton 
9 2 4 and See 
also Section 

0 2 2 3  

-- 
See installaBon 
opt~ocs Section 
9 2 5 and See 
a!sc SeGian 
9 2 2 3  1 ----. 

See Instailarron 2 
o p t ~ o m  Sectton B 9 2 6 and Sea iq 

aka Sact~an $ 
9 2 2 3  - 



- - -, - - - .".r.- --- -.--- -- 
~ & i t ?  -. fidditronai ---" Loop 

3 :; st 2 S,xsic irrs:aliat~on with Performance Testmu 

:,. .- . . . . . . . . . . . .  -. . .,. ......... .,-, .... - 
.~. . . . . . . . . . . . . . . . . . . . . . . . . .  f-!rst l,-oop u 

Each hdditional Loop ... . . . . . . . . . . . . . . . . . . . . . . .  - ....... -- . .  --. - , -- -- .. - 
!:i . i  '" 4 & Canrdusaicd Installation without 

Charges 

with Performance Testina 

, < .. - -- ? 

B 4 f"r D33  k.uup tnstallatron Charges 

tnstaliation with Performance Testinc 

Testing p,,; ... - , ....... , ...................... 
First Loop 

ii._ ......a .. .. ,..., ....- .. ............... -....---- ---- , Each . Additional Loop ....< :,.. ...................... .,, ........., ... .......-- ----- 
5-. pz2.Q $?@@#$%rG ppn7.. SES 
,J,'-y:+i>7 ; , " :\*...+;<<.,[:,+$**I $$..Qf$@% 

-- 
See related 4- 

mon!hly 
recurrrng i 

charges in 1 
Eaons 9 2 1 1 
9 2 3 above I 

< - - . - -  - - 
See related 

rno~ th ly  1 6 

recurring 1 I 
charges r r ,  i 

Secttons 9 2 1 i ! 
- 9 2 3 above -j- -- -'- - - -.- -. 

See related-' 
monthly 
recurring 

charges rn 
Sections 9 2 1 
- 9 2 3 above 
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. "_ . _ ....... ....---.-.7.....-.-- .... ,.., <.,_ _... 
9 Z 6 4 Cawdioaied Installa?ion without I t 

Eeah Additional Analog Loop ~ 7 7 4 , , 3 , ~  --- -- C i . .  uxt.9 L. ...... ..... ............... 

............ ... .. ... ..... ............... s ;.:; ...A. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  __p; & - .- .....-. .-i-- iiii.. -- ..ii 
i' ?,. ,; - P,.B .- line SGloiing P . .. .................... ... ............ ........... ...... -d :_,," .,.- ..-.I ;.,., 

B ! ,-.' "C 9 5 1 Shared I,oop, . per Loop st .... 1.8a' .. 
h-..~. ............... ........... .-..-.,. ----"$__-.-._-..--I .......... -I-. ......... .. ..*- 2.. ,... 

Lone I 58 ......... 59 .. i ...... &....... &I. ........... ,* ............................ ++ .--- ..... .* - .- ..-..... 
Zone 2 I .tQ;? ; 

I:.',: .-.' I... .= .......-........... ^ -p-------.-..--.-,.-.,--..n.. ... ...<-.. . - ," *'.irli 
~ ............................... 

i Zone 3 
"- Sllb im r ..............I.....,......... r L . 

9 5 2 OSS, per Order 'J i Under 

-. ..-. / Da~ehi)rj?~r~f ! .............................. ....... 1 .::...:..::. .... *. .... . . . . . . . . . . .  
, A r .  

,? C: Reciassificatian Charge I r. ;. .? 
5 I ................................ ...-...._r......------.--p.-- ....... .... ......-........... %.,$ 4- -- & i.. -. , 

B 3 4 Sphfter Shelf Charge 
i. ->?'-,, ... >... .. ..-.......,............. -$ r-r.-.--rr-.r.-..... A_." ......... 5592 ..... ..., \ .............. $,?;$;, ......._. t 1" 

0 5 3 Splitter TIE Cable Connections 1 ? 

-7 4 "-.- - - -- - -  - - -  
t L CIS1 UDIT .. *- 
, . "  ------>-.----- - - - - - 4  

5 3 5 ~  g; 
DS1 Over 0 to 8 Miles 

- .  
. 

DS1 Over 8 to 25 Miles 
- - 

v - .  - - -  -" 
US? Over 25 to 50 M~les 

- - r  - ." ---- -- .-- 534 76 1 
$$ 77 ' - 

651 Over 50 Miles --- 52 pj -\-- - - 
* . , * / _  .__.- ---4 - - - - - -  -,-- .- - -  -A " -.. -" . , " - 





I 
t.7~. . . ...................... ................................. L ! ...,. 
i j n.,.... .., ..,. . ..*,-, -. ......-.. ..-.. _--__._ $t2 75 ..... ,-,....," .--, .................................. 

I 
n./..l.l<.r __-___. I ............................ ...... ........... ---. 1 --- ..,............ ,,.-+..; 

! S18.15' i 
I , .................... f. :i'.'"'. .-.-.I........,...... ... ,.... ,,., ............ 

t . ,. 1...,.., .............. --,"/ ,--___ 
-mu-- .. ....- ..................... 

9.12.1.5.2 
--.-$- --.-,---- -.,-.<..--.,. ,.. .....,.. 

Each Additional Port . ... ........-... #..,.>- ,-,.. .,<-.,.,-" ... . . . .  4 4 I ,  ......................... 'l.,,. .-.--.__-,- I ..................... . . .  .. 
i 

-----.y-----.--.--.---- 
9.12.1.6 Digital Trunk Ports ..... ......... f (... ,.. - - ......... .. . ..- t- ., , , : 9.12.1.6.1 DSI 

Local Message $ i 
1 : ....... ., -,..- ------,.-.-- ...... --.-l-----.--.--...--" 

i I 
i 
i ....... ................ ----- -.--i ... --.-. ..: ., 
k 
i Each Additional j # 
r"......?.#w-.n .- .----- ,---- ---- . . ............ 4 ........,..* ........................ .,.,. E! 
I ! ~285.92' F * i l~da i  ,f 
i Pqrt 
he,. F.--?.,7-.--.*. .,-.----- 

I ~ ~ y ~ i f i ~ r ; l ~ p i : ,  ,- 
.... ............ 

i -.-J- .ffffff...... f..f.fff. * 
i 

v-,,-s*.---"-.-.---,,"- ........ . .  f . ................. --i .--- ..-. i ,., ,,..-, f 
I S0.0034F35 :! ...... . .  ........................................................._._. .-,-, 



. ........-. ......................... .i 

r...................... I .......... 711-----...-.-..--..-.----.---..-' ?."---.I.--* ---- 
B 22 2 1 Analog Line Slde Port. First Port c .--- . ! No1 &j&ab:r i ?+st ,Zi3ial":&& ................................ ......-..-....... ..-....---..-...... .- -. -- - 
EJ 12 2 2 Each Additional Port (ordered concurrently wth f 

r<o; P t : ~ ; t ~ i &  : r,$ui r".%~&&iz, 

I" -. an trnbundled loop) .... . . .  .... - .... ---.. -- 
9 . 'I 2 2 3 Vertcal Features .._. - - . -- - . -- 

Call Hold ?. - . , - - , . -. . ............... 

*, ..... ...-..,... ^ 

. .......... 9 12 2 4 Subsequent Order Charge '--- -- 
.... . .-,..- -/,, -_--- 

9 '12.2 5 Digital Line Side Port (Supporting a ~ f i S ? ~ j - .  .. L. ... - 
)_-. .... ....... ...... 9.12.2.5.1 First Port 

9 12 2 fj 2 F--,,-h AAA:+i - - - l  iT-A a u  I nuul~lul l a :  r UI I f- 

1.- ., ,.., ...... ^ .... 
I 9.1 2.2.6.2 Message Trunk G:oup, . .. ). -,,.,.-.. -- 
! 

9.12.2.6.3 Message Trunk Group, Ea 

r .............. .-,.-...... .. -.._-.-_---_I_- Additional 
9.12.2.6.4 DS1 PRI ISDN Trunk ... *.,-- 

9 12.2.7 Local Usage. per Minute of Use ,...., ..__._.--.-._----___I._--~ 

....... ............ - ,p 
: 9.13 Cirstornized Routing t----.- --- 
,-...--l_,.l-_, _--_A -- .. ----.. 

9 13.1 Development of Custom Lme Class Code - 
! Directory Assistance or Operatar Servrces 

f 
Routing Only 

.I,r,__,.- - _ I ........ 1 3 
9.13.2 Instailation Charge, per Switch - Dtreclory 6; I 

, --.. Assistance or Operator Service Routjng Onky .... $ $ 
1) 13.3 All Other Custom Routing - -.- 

! ",. ---- 
i 9.44 Common Channel SignalingtSS7 
*,. -..-- - .- -- ---- 

9 14 +i CCSAC STP Port 
A "- --- 

9 14 2 CCSAC Options Activation Charge ,,-,..-- ------ 
i l _ . _  ___.._.j.-_-___-_ 9.14.2.1 Basic Translations 





. . . . . . . . . . . . .  , . - . .  - ...... --. ...... -.. ... . - ...... .- -. .. .-. - --- .- -.... .- ... 
9.23 UNE Platform . ........ 5 ....... -... ... ............... .. I -_ -. -. - i: ' .  

9 23 1 UNE-Platform Pots NewiEx~strng ..... . .  
i. ...............-.... .- ..- .-- ..... - - . . . . . .  < .- 

9 23 1 1 New . - .. ............ - ........ .- .. .. .- -- 
9 23. I .  I 1 Mechanized .... ......... ........ 

... . ..-. ............... ........ .. -.... First ... -. .- - - .- - -- - - - - - 
Each Addrt~onal .........--.-.-.. -. ...... 

9 23 1 1 2 Manual 
.. ... .. s ........-.. -. . . . . . . .  -.- .... -. -. -. - - ......... .-. - -. -. .- -. .- 

-. Flfst . . - . . . . . .  ........ - ... -. . - ............ - . . . .  . . . . . . . . . . .  

. . . . . . . . . .  . . . . . . .  ? ......... - . . . . . . . . . . .  Each Add~tronal 
9 23 1 2 Excsttng -.. / I..... - . . -. ..-..-. . - - .- -- - 

... . . . .  . . - . -  9 23.1.2.1 Mechanrzed 
First ................... ..... 
Each Additional 

9 . -  ..... _ .  - .  .. 

.. - ...... ... - ........ 9 . 23.1 .- - 2 2  - Manual - -. 

Frst 
... ' ......-.. ...... 

Each Add~tronal 
I... ._ . . .  ....... __I_-.___p--- __- 
+ .................... 

$ 2 3 2  Enhanced Ext 
EEL L~nk ... . . . . . . . . . . .  ..... ..... .. 

9 23 2 7 DSO 2-Wire 
/.,. ....__........_....._...._...... 

Zone 1 
I .  ..........._..... 

Zone 2 ..-. . *, ....................... _. ---I--..-_I-.__ __ 
Zone 3 ........... : ..... 

........--.-...-. ...... 9.23.2 2 DSO +Wire : -. 

Zone 1 
: . 

Zone 2 . . - -- . -- -- -. - - - --- -- - - - 
Zone 3 ... 

,.-, -......- 

. - ............-........ -- . - Each Additional - - - 

................................... 9 23 2 3 DS1 
Each Addrttonal 

$ ....-.............. 
9.23.2 4 DS3 . 

s .. .̂ _.--,---..__._-.-.-_.__--I_-._.___.___I 

Each Add~t~onal .-. ... -.-....-... .-.- .... -- . -- -- .... - 
" .-..-... . - ......... -- ....... -- -. -. ..... -- - -- - ......... 

. . ... 9 2 3 3  - E E L C  - 

I ,--, .-..... .- 

F- -- - -. - -. - -.....-... 
9 23 4 EEL Transport 

<>. - .. - - -- - - . 
I ,-- . .- 9.23.4.1 D ~ E E L  Transp 
i 

....... 

I -  1 O.Ol(lhrl;Fih~rCnn~rn-Cn 



.......-. ....-........-. 
i3SO Over 8 to 25 Miles 

.- - 
U ~ U  aver 25 to 50 M i l ~ s  - .- . - 
DSO Over 50 Miles -- - 

....... . ... 1- ..........-.. .- - ---- 
9 23.4.2 DS1 EEL Transport , .............-.. 

/'& .... .- 4 . - . .  ._ 
DS1 Over 0 to R Miles - - 

f . . . . . . . .  - .-..-.-......... -- -. ... DS1 Over 8 to 25 Miles - - - . - -. 
... - ...... ......... - .- DS1 Over 25 to 50 Miles -- - -- - .- - 

L . . . . . . . . . _ . . . . _ . . .  . -. _____- ... DS1 Over -- 50 Miles -. 

-- - - . .--. . 
rim --- Number Portability 
10.1 1 Remote Call Forwarding - Frrst Number - - .- - 
10 1 2 Remote Call Forwarding - Each Additional 

3Amt.wr - .  " _ _ ^ --_-I _ _ _ _  
10 1 3 Number Port Remote Call Forward Service 

Establtshment 
cwt Rwtq  oer Switch - - - -- -- --- -- -- - - 

10 1 4 Number Port Remote Call Forward Servrccs: 
Establishmzr,: 

kclrL!ranc?l M~rrr;-bef Ported (or 

Pwntier Farted - . - - - ---- - -. 
10 1 6 Number Pori D~rect Inward Dral Set-up 

: itr6i.x per 
>.. - --"- -*--- 

Number Ported ---- 
10 i 8 Number Ported Drrectory Number Route 

' Mdeu 5e!- Up Charge per Route 
I S~v~tch 
/ * - .- _,_I _ --_-_ -__- 

10 1 9 Number Ported D~rectoq Number Route 
t r ! p  pe; -- ---- - - -- - ----- Number Ported ---- 

10 1 TO Coordinated C h i  of HOIJ~S Cut - Non 





Rates n ~ t  a d d r e s s ~ ~  , p r*,eF 5-r 2- f' -?=w- " A  - - -.w-* - I< >- & y : _ l d * e  
a ~ i n t  

reqtmd ! 
Market-based ralts net .3'3c!r=5& r. zzh5 5- t - r 4 e 4 - - ,  T .I . , ., L ,  - = 

ICB. Indwiual Czss S a s ~  cincrng 
Rates per FCC Guldeknes 
Enhanced Extended Loop 1s avata 
destgnated by the FCC QVEST s 
wlthrn those SIX (6) South Dakota 
Reg~onal TELRIC based where requlre 
Pl~rsuanl to Order TC 96-184, the recuntng rate is 
After that perrod, the Entrance Enclosure recuirmg 



Scheduled down trme IS tlme ident~fied and cornmunrcatctJ tnat [he :n;r5B+t:lc. "I r;.i: &;:I !,\%' Q7el* : I 
maintenance and/or upgrade work 

' ... -: When figurlng scheduled ava~lable time, the scheduleri rf~iv!;rt l;sr:e :4; 5&::3~2*3 fiq::'. f ? ~  i*--:p ' 

available hours. 
-,- --- 
Reporting Period: One month 1 Unit 

- 
Availability: 

Available 

..-- 
Reporting Comparisons: CLEC aggregate 
results 

1 Graphical User Interface 

------ -.-, . , &  

Disaggragatia;~ kepa~irxg: ~iz:&x.- A .;$ ,C ;4 
Results w,?rcll ba i u g x ~ &  J?,: W:YC+~L 
GA-1 A tM,4 Grapt~ic~I 1.!+>f hr~&;$+: E-1114: fi4 7 ---- -,---" - , , * - 

Formula: 
[Number of Hours and Minutes Gateway is Available to Carnpe;t;;-rtg Csti,cr"~- D:f~:t;) tti,'tw:rqrf: 4 ;!i? b8,s: 

Number of Hours and Minutes Gateway was Scheduled to be ikvaifae~la* E h c q j  8+~,pp::r!c;7 F't-.r: 4 r;;" -- ----..-- ----- ""  --. . "- ? 

Exciiasions: None 
i 

--- - - - .- - - - ., . - 
Product Reporting: None ~standard:~Y25~>~.;ici::~~ - 

I 



aggregate and ~nd~vidual 
CLEC results 

serving the state) 

- L 
Formula: 
[Count of LSRsIASRs for which the or~grnal FOCs "(FOC Ptotif;ic-atron Dak B 3'::;;--i; : : i ~ j . ~  :.,I! :G $ 2 , ~ < v 4  

& Time)" is withrn the intervals spec~f~ed for the service caiegcq iWob~t?di F (fs:91 :;-;eb$v:t ,;: * A s < ;  i t , t i  

FOC Notifications transmitted for the service category rn the reparling "--- -. - jIWC&i .. , 

Exclusions: 
LSRsIASRs rnvolvlng indiv~dual case basrs (ICE) handltnr; based r'm ff~~:w.!-?~ *:f V~ .t g f  - %  

in the "Standards" section below, or servrcelrequest types, deemed :o be ?i-t Y I  
o tlours on Weekends and holrdays 
e LSRs wrth CLEC-requested FOC arrzngements drffme -- -- --- 



-- -. ------ 
B FOP PO-5A (all) 95% within 20 minutes 

-.- 
For PO-5B (all) 90% w~th~n  standard FOG mtervais 

(specrfied below) 
---- *-.-.---- ".. 

1%) Rasale services /-forPO-SC (manual) 90% within standard FOC intervais 

t -- specified below PLUS 24 haur's -- ---. 
For PO-5D fLIS Trunks) 85% w~th~n  eiaht business davs 

Standard FBC Intervals for PO-55 and PO-5C "'2 
%duct G r o w  Note 1 

qesaie 
3esidence and Business POTS 1-39 lines 

ISDN-Basic 1-1 0 lmes 
Conversion As Is 
AddinglChanging features 
Add primary directory listing to established loop 
Add call appearance 

Centrex Non-Design 1-39 lines 
with no Common Block Configuratlon 

Centrex line feature changes/addslremovals (all) --..------- . . - . - 
LNP 1-24 lines "----.". . . -*,.- 
Onbeandled Loops (all types) 1-24 loops 

---- --- 
hbundied Network EEement-Platform (UNE-P POTS) 

UWE-P to UNE-P converslon and Resale to UNE-P 
converslon) 1-39 lines 

- - -- ...- ,--- .- -. 
%sale 

ISDN-Basic I -'lo lines 
Conversion As Spec~f~ed 
New Installs 
Address Changes 
Change to add Loop 

ISDN-PRI (Facility) 1-3 

PBX 1-24 trunks 
DSO or Voice Grade Equivalent 1-24 
DS1 Facility 1-24 

-- 
Resale 

Centrex (including Centrex 2'1, 
Non-design, Centrex 21 Basic ISDN, 
Centrex-Plus, Centron, Centrex Primes) 1-10 iincs 
- Wrth Common Block Configuratlon requrred 
- Initial establishment of Centrex CMS servrces 
- Tie lines or NARs activity 
- Subsequent to initial Common Block 

Stat~on lines 
Automatic Route Selection 
CJniform Call Distribution 
Additional numbers 



j LIS Trunks 

- PO-50 
- W~th no Product level reporting 
- PG5A - Apr-Jun 00 data on July report 
-- PO-5B, and PO-5C - Apr-Jun 00 data on 

July report, reported ~r :  accordance vvlth tl 
Interim Standards defmed m the Notes 
section at r~ght 

Under Development w~th  Product level 
report~ng and per Standard FOG Intervals 
defined above (non-mterrmj 

,. PQ-5A - beg~nn~ng wfth Apr 00 data on ti 
Sap 00 report 
PO.58 - beglnn~ng wlth Apr 00 data on 11 
Sep 00 report 

- PO-5C - beg~nnlng with Apr 00 data on tl 
Sep 00 report2. 

Esiclils~on of LSR's with CLEC-requested FO 
arrangements different from standard FOG 
arrangements beg~nn~ng wlth Apr 00 data an 
the Sep 00 report 
Exdusian of ICB's for ISDN Bas~c, ISDN-PR 
PBX, DSQ, DSl,  and DS3 - begmnmg wlth 
Jan 01 on the Feb 0'1 report 

r PO-5A&B-I (IMA) and -5A&B-2 (EDI) will be 
reported comb~ned until Sep 00 data on 1 
Oct 00 report 

"f~clusion of Centrex and ISDN results - Sep O( 
cjata an the Oct 00 report 

?ncfusion of UNE-P results - Nov 00 data on DE 
00 report 

1 LSRs wtth quantifies ab;lv& :ne btqr:kG 
number specifiwi fix e x n  grxhta W%r L r r e  

cons~dered :CB 
2 INTERIM STANDARDS for PC-68 and PO* 

5C - The? fuilowtrrg $f~r?dard& wrt? i;"gg:.if Bli 
PO-5B and PO-%C mtrl the f:" 
n?easure accsrdrng liu the i&avi's "" C 1 . ! 4 r $  v k i " -  :iQ,.r * 

FOG Intervals a bis%&$eff {;E+ slate$ ,f 

Avaitabtlity sesbcin at seft; The$@ z&x5:xtas 
consolidate a!: c?f the r;rsd;ic=ts E~!?cii,;q r;,:.; d,% 

for t5DN Basit;, ISDM-FRI. PDX D:5Xq: {lit * 
and DS3 f rrscasurdb by PC;-5[J 3rr:f W . ! ' S "  
into one siandsrd F6C rrs:er"*.nl I:i$j*C.gBiY 
~ a ~ h ,  appiylilg tkl~ fl:G$t SPtW$@L i$S&ijC.p:r 
FOC rntervals as !Ire $tl;!%adzrbs 



missed). 
Description: 
Measures the average time lapsed between the cfat 
went and the original due date of the order 

-.-- ! - - - . -. - - . - 
Reporting Comparisons: CLEC 
aggregate, ~nd~vlduai CLEC and Qwest 1 Retall results ---- --1-_ 
Fonnuia: 
[S(Date of the original d u e  date of orders r : ; :  . -+. I $ , c  > I d  ; ,? 

notlficat~on) I Total orders recelvlng jeo ------ -- 
Exciusions: 

Jeopardies done after the ortgrnal due date ir -------- -" - - - -. - 
Product Reporting: 

A Non-Designed Services 
B Linbundled Loops and Number 

Portability 
C L15 Trunks 
D UNE-P (POTS) 

-*---- .. - -- . - 
Availability; 
s Available 

- C - LIS Trunks and FGD 
e Under Development 

- A - Non-Des~gned Servrces - begrnnmg 
with Mar 00 on the Sep 00 report 

- I3 - Unbundled Loops and Number 
Portabil~ty - beglnnmg wlth Mar QQ doia 
on the Sep 00 report 

- D - UNE-P (POTS) - TBD 



! Q Results for productslsenlices listed in Proaicct &!.i:$ve~r?; ti:$ 9 e  L,::t- ' 
I 

i Disaggregation" whl be dtsaggregatecl oclznrdrr!g 23 ir*::7",a';;i? 3 5  

I QP-3D In Interval Zone 1 areas. and 
QP-3E In Interval Zone 2 areas -,-. - ._-..-.. _-- -1 -- - - : - - - 

PcPrnsula: 
tt'fntal Qrders completed on Qrrgrnal Due Dale) I (Total Qrders Corn:9c?ca)) li : 'L' 

metssuiefnen t period 
- a , . . -  a 

Exclusions: 
E)lsconnect, From (another form of d~sconnectj and RGCO:~~ ~ 3 r d ~  tga& 
Due dates missed for standard categories of customer reasam 





- 3 Bnstaikation Camswitmersts Met (continued) ~- ". * "  .- ..- -" ---------- - - - 

cnmparative - begrnriing w~th Jun 00 data 

-- 



$ 3  tg5.i. ? a r w  ice Ins$atl(;rtinn Quality - .. - - ---- - -- -- -- - - - - 
@-& $ 3 ~ . 4  : 

v - ~  2-E*rrk % ,  z .d ;. ~;i:?&i i$ ardefrng and installahon of services, focusing on (A) the averacjc n r i ~ n ~ h i r  er-t~rlt 
3 , r1 .-., +, 1 e% l-:.:trs ~r.:;t&itiesns were free of trouble reports for thirty (30) ca!eridar d q s  ictilo:tat-ig 

3:i,*.iii&*;::-fi taf :~!  fat- The percentaqe of new service lnstallatrons that experienced a trouD!e re,pe;'I 
C b r W ; ;  t-?% p @ t M  :Smm bile lnstall&on date to the date the order is posted comaiete ! 

- - - - _____------- - -- - -- - "i 

Oi%~rf~3P;ierr: 
c $-'%@.-?$a h&%::urss tile monthly average percentage o i  new lnstallatlons that are fret2 of trWbi2 rEport5~ 

w:?~::? 54 calendar days of in~t~a l  installat~on 
a %$&~ :?31~31i?1bon orders used in calculal~ng thls performance ~ndicator [appearing ~ r ;  :he caTief2l;: 

r3:ri: !hi:! iiencminator of the OP-5A fornlula shown below) are all rnward orders for Ihe currerG aaq 
:I-WQGS f@p~rfir:g perrods, lncludlng Change (C-type) orders for adc'itional h ~ - s  

, r 2; I~&tbi.=t rG:ports (for both out-of-service and serviceaffecting condlt~cjns) closed witntst me 
, is$w,s?mrj oeirlod which were received w~thin thrrty (30) days of the onginat ~nstaila:inn of serv.r;e 

$w mr:al-~%C1 [for tlse In the numerator of the formula shown below). subject to exciu5rons sr%-diK 
&ki& 

- iJt"58 Moabules the monthly average percentage of trouble reports reported by the CLEC or) c"  a k r  
tBe Qay the order is installed and prior to the completion of the order in Qwesr's serdtccz 
GiG~BS8W 

+ 94ew :txE3i&%xr orders used in calculating this performance indicator (appear~ng ir.1 the 
$$cnamrnsfor of the QP-58 formula shown below) are all Inward orders for ihe curre19 iC$O;f1:2.g 

! 

;mod  !nclud~ng change (C-type) oiders for additional lmes 
* ~r.~e!8rBes iasill mlt ~i Service and service affecting trouble reports. subject io EPC!U~S!GI?S ~ho@$:l. 

oCia?rv - - - - - - - - - - - - -- -- -- - -- -- . - - - - + *  

-k&po~$~,rng Po;iad: One month (for trouble reports), ~ v e r a ~ e f  prior , Unit of ~~ieasure:-~ex,e:*t rs! 
- 

,atst! Ef3!'f*inS rcparttng nmnth (for new rnstallatlon actrvrty) rn OP-5A), I recently-compiersa 4 ~ ~ : ~ s  

Q, E C ag$:cgata 
erzb;w?tsi Ct. EC and 
Q$&i;itrfi! 17a1a1  remit.^ 

type ~ l s a ~ i r e ~ a t r o n '  will be reported for OP-5k and 8 ~ - 5 E ' * a c c c ~ m ?  le 
orders mvolvlng 

1 D~spatches within MSAs. 
2 D~spatches outside MSAs and 
3 No dispatches 

a Results for productslserv~ces lsted in Prodx t  Reporting tinder Zcr:e.:vrs~ 
D~saggregat~on" will be alsaggregated according tc ~ c ~ s l a f l a h ~ ~  

4 In Interval Zone I areas, and 
5 In Interval Zone 2 areas 

BPsbA t [((Number of New lnstallatlon Orders completed in the [prior + current moriths]i::i - i?ctA 
Number of New Installation-related Trouble Reports received within 30 Calendar Bajs a! 
Ordur Completion)) I (Number of New Installation Orders completed rn the [prros -,- c~rrerit 

1 months]/2) ] x 100 
: 9 P 4 B  = [(Count of troubles reported by CLEC on or after the day of instailat~on and p r w  Cn :rv f;i:irr? 

being posted as complete) 1 (Number of New Installation Orders completed In the .;went 
t 
5 reporting period)] x 100 
I - -  - -" - -- 

Exfclusians: 
i F Trwble reports found to be related to customer equipment, customer education I I ~ s ~ : ~ I C ~ ~ C F ~  ci:: 
' trow to use product or service), and inslde wire 
x .- Subsequent trouble reports for the same trouble before rt 1s closed 

Inforrnation tickets generated for internal Qwest systemlnetwork mon~tmng purposes 
* ?or UP-5A reports of troubles recelved oil day of ~nstallat!on before ~rovrsionrr?~ zrde: IS ~~tr?~eci ,it.; 

; camplftte 
1 a For CP-58 Trouble Reports for which Qwest has no record of a p e n d ~ ~ q  , L " -,---- ~ -- 



- -- -*- ..-- .--='-4---- -- 
Basic ISDN 

s t?nbunclled Network Element - Platform 
(LINE-f") (POTS) 

.rr Resale 

-,..-...-,...* 

DS3 and higher bit-rate services 
(aguregate) 

--I- ----- ...-. . ., .I--- - - -  - - 
Frame Relay ". " - - . ----- - 

* LIS Trunks 
" ---*..-"....----- -- ---- 

a Unbundled Dedcated lnteroff~ce Transport 
(IJDIT) -- - - 

UDlT - DS1 level 

. --.---.-. .+ 
UDiT - Above DS1 level 

Analog Loop 
*-...---- -- 

Non-loaded Loop (2-wrre) -.....------ - 
Non-loaded Loop (4-w~re) - . - .----..- - 

--" ---- DS1-capable Loop 
---"-- ISDN-capable Loop - 

ADSL-qualified Loop 

-.- --.--.- 
Loop types of DS3 and higher bit-rates 

Dark Fiber - Loop 
...-,-.....-.- - 
s E9111911 Trunks 

......."..".. 
* Enhanced Extended Links (EELS), including 

UME-C 
*2.----- --- 
Availability: 

Available. 
UP-5A (except as noted below) * 

Under Development- 
- OP-5A - Resale Megabit and retall 

comparable - beginnmg with Jan 00 data 
on the Nov 00 report 

- OP-5A - Retail comparable for LIS Trunk 
- TBD' - - - - 

;tandards: .- 
QP-SF. 

--"-- - - ., 
'antv with retad SZTZP;C~ 

'arity with retail s e m x  ---- r r -  - . * 

'aritv with retall sewrce 
'ar~ty wtth rrstarl semce e 

'ar~tv wrth rctarl servrce 
'ar~ty with retait service 
_-_l__"_r._X___~_" ._ -" _ I , , 
'arty wrlh hkrl reiad $~,rvir_s 

3arrty with retall s c r w c :  .- . . . - - . - . . . - . - -. . -. - . , . . . . . 
>ar!Iv wilh retad 'ifirviC;E' 
--?A*-.-.. -- . ---. -- . - .. .. . " 

'arity with retail $@rp/ i r '~  

"--- 
Parrty wtth remi BS ',: ~ A ~ t v x ~ ~  
Lines - -. -" ."*. 
Parity wrth retad ~ 4 . i j : f i  k wi 
above DS1 le~-c.L -- ---- -- ." . 
D~agnostic ---- ---- - . 

------ - - "  -- - 
Parity with rst;l~L Fk<ikf:b 53)1?3 
POTS w~th dlstrakt? --- *-- - '"- "- * 
Parity with rekit ! $ - : : , b ~ ~ @ r  
-----,-- --- -- ? - " " - 
Parity w l h  relaii DS1 -..-"".-----. . 
Parity with re&& + a ~  i 

-- "---.--- - - *- 

Panty witb ratarf ~ 9 2  ?fG i I - 
Trunks 

"... ? ,  * .  ~ . , ,  

Notes: 



*- ? k w  Ssrvirca &nstaBlatior~ Quali@d 
*, "-. * ---- - . - - - 

Q+;W - Retail comnaiable for unbundled 
imp m d  UDIT - bei!nning with Jtin 00 
data nn the Sep 00 report 

- OP-?A - Retail comparable for UNE-P 
iT7C??*S] - beyrnnmg w~th Aug 00 data on 
the Sep 00 reporf 

QP4% - begnning with Sep 00 data on the 
<XI QO report 
Sl&tr,st;cal parameters for cornpanson of 
iinkb.,inrlleriF loop results with spec~fied retall 
mrnparative - beginning with Jun 00 data on 
tne Sap 00 report 
OP-5A - Unbundled Loop - Ana!oy - 
twgrrsning wrth Jun 00 data on the Sep 00 
rgpar t 
2ibareef Loopliine Sharing. Sub-loop 
unbttncilmg, EELS. Dark Fiber - TBD 

' '%%A afref Zone-type d~saggregations beg~nning 
w"J rAug 00 data on the Sep 00 report 



6 .- ---- - ------- i - -  - 
I Reporting Csrnparissns: CLEC aggregate and ! Disaggregattatl Rephrk8~$3 s* sUfi.t ;.? * - 
f rndrvldual CLEC results 1 ', L ..---- 
t Formula: 
: OP-88 = [(Number of LNP trggers set 
I (Total Number of LNP acttvatro 
1 OP-8C = [(Number of LNP trrggers set b 
I 

Number of LNP activatrons wrth 
9 ------- 
, ExcOusions: CLEC-caused delays In figg 
I 
' * " . - - - - - _ _ - I _  _-__ ^ _ _ _ _ " -_ 

~rbduct Reporting: None Standard:: % ,  
I 
(- .,,.-.- . - .. -- . -- - . - . - - 
i Availability: 
I 
1 Available 
! 



:nc!udes all LSRs for coordmated cuts of unbundled loops that are compfete~!elxw ict-r;:,;:2;: ::,-.& 

Fr3pafl4ng penod, subject to exclus~ons specifled below 
8 P -  1 3 4  - Measures the percentage of LSRs (CLEC orders) tor all coordtf~ated as% ci  ~m::~" r13:$ 

ioops that are started and completed on time For coordrnated loop culs to be e3[;i;:ed 2% c*- 
trm@" in th~s measurenlent, the CLEC must agree to the start trme. and C r w ( ; r  rni;c;! i; i i ' r i ~ t : , v  

verbal GLEC approval before startlng the cut: (2) complete the physfcai work aqd a~pcqxi:+~ 
tests, (2)  complete the Qwest portron of any associated LNP orders atld (41, cafl frtr. i'.XEC LV *: 

c~rnptebor? informatron, all wlthm one hour of the commltted order due time 
QP-338 - Measures the percentage of all LSRs for coordrnated culs of mtwtclicd f:-;;p; ?-a: YB 
acttially started w~thout CLEC approval 
'The ' actual start" t~me IS defined as the tme Qwest "I~fts' the loop 
'Scheduled start t~me" IS defined as the confirmed apporntrnent lime (as stated eir rrts I*C'X";l .Y 

r.rewly negotiated t~rne 
Tfle "cornn~ltted order due t~me" IS based on the number and type of loops rravi?:v&:$ f 6 7  :hi;: i,:i! ~!i, ; 
tt; calc~ilated by addrng the applrcable t~me mterval from the follovmg list tcr tile SCl i@ri i t f i i . f  :.?,tr: 

tlrntl 
Analog unbundled loops 

1 to 16 l~nes 1 Hour 
37 to 24 lmes 2 Hours 
25+ ltnes Project* 

- Ali ather unbundled ioops 
1 to 5 lmes 1 tiour 
6 to 3 lines 2 Hours 
9 la I I lmes 3 Hours 
12 to 24 lines 4 Hours 
25+ lmes Project" 

"Far Projects, the comm~tted order due times scheduled due dates and af:B:Fc>i:'i,l~~:~~pi : T,-:. !. 
be negoiiated between CLEC and Qwest 

"Ackual end tme" 1s defmed as when Qwest notifies the CLEC that the C ~ C % !  3h;'5!dir: A -* ,r+.: 
the appropriate tests have been successfully acccmpllshed, includmg tt!e Urns; I;LI:,~W ;,c +,,, 

OP-136 Cuts Started W ~ i h ~ t ~ t  GLF@ i i;:-~~::>va* 
, ..,,, _ _  . ._ . . . . . .. . .. . . .- , 



-. .......- .... - . - .  - -. .... -. ..... .- . . . . . . . . . . . .  
2urpcse: 
fvaluates the percentage of coordrnated cuis of unbundted !ci9ps tE3t 

,I? cuts completed wlthin one hour of the commitred order due ; s w  ar! 
vrthout CLEC approval 
-. - - -. . - .- .- .- - , - - -- - -. --- - . -- - . . 
2escriptisn: 

Includes all LSRs for coordmated cuts of unoun 
reportmg penad, subject to excluslcns specffleo 
QP-13A - Measures the percentage of LSRs (CLEC ar&rh; i : : r  a!: r,i,"-';: i .:*b4- ,' '- ' : : 
loops that are started and completed on :me For cooid~fiales! irX:'- L'.+\ ;.. : 2 ' = - - - 
tme" In thrs measurement, the CLEC must agree to tnr; siar? :me kit;-; ~ i : ~ - s :  - f ~  &I" " .  -' - . 
verbal CLEC approval before startmg the cut, (2) cornnifAc Ins.: ~:t:+~,,;,' + is .:* -: .l;;r - ;.-I * p s  

, ,C a tests (3) complete the Qwest port~on of any assoccaieil LNP 0'tlirt8 :kr""r~:' si 1 f - s -  FA' 

completion mformatlon all w~thln one hour of ihe commritr?~l :.)rCi:.f C r r b -  ' $ - I -  

OP-138 - Measures the percentage of ai! LSRs for ccsrti&i!~i-~! LL:,. * * ;-:. . : r  J 1 %  ' ' - (: = A , 2 :  

actually started wrthout CLEC approval 
The "actual start" tlme IS defrned as the time Glwsrest 
'Scheduled start trme" 1s defined as ihe confirmerf a 
newly negotrated trme 
The "commlited order due tme IS based an the n u m w r  a:::: 'f:i" f - t  ' .ZL % -U . - ' s  "* - , -  

is calculated by addmg the applicable tme ~nterva! %an; me f 5 ' k " i ~ x + 1  C - :  : :'* . ' -': r - 2  + ' - ' 
tlme 
- Analog unbundled loops 

1 to 16 lines I Hour 
17 to 24 lmes 2 Iiours 
25+ lines Project* 

All other unbundled loops 
1 to 5 llnes 1 Hour 
6 to 8 I~nes 2 Hours 
9 to 14 hnes 3 Hours 
12 to 24 lmes 4 Hours 
25+ lmes Project' 

"For Projects the comm~tted order due ! i res scw%.W d,,rp i , r : i - *  ,G I is ; : - . . . . .  
be negotiated between CLEC and Qwest 

"Actual end tlme" IS defmed as wher~ Qv~est rioiifle5 i:"e C i  F , :: ,;r ?, ,, ,:c .* .. i- . r r  . 
the appropriate tests have been successiu!iy accernpiishe:r 
coordrnated LNP orders . .......- 

Reporting Period: One month t 
... .......................................... 
Reporting Comparisons: CLEC Disaggregation Rrpc?rking: Sr:+te:-v~r:.:i.c sc-,i-i 
aggregate and ~ndivldual CLEC Fi~sults fo: it.;ts measii7emc:x; &.: ik:;ii;.i::~,?y:i :f:::-,;;, ;'-'i:: .> ,. L f . 9 '  : ;.. 

results OF-1 3 5 ,  Cuts ccrl;o:i;.t+;i, s i r  '1 :rii,;: 
o p -  7 :B && ~@&+WJ ?tkfi;!.;j:*i;, $'I-i :::;- *,. -... ,:+ -5 t *. :F,;(:rx~..r,, . 

-- ................................................. 



SCZ 



zondii ion~i 
~osiPiptiun: 

... Mez;sures the percentage of out of se-vice trr,ub[e reports ::?;oivlr:g ,- >~;e~ , . i - , . . r  .----. r ~ ~ - b  i-t-r;,:c.sa;: .:: < .  --.. .. !$,xi :3;i- 

cleared wlth~n 24 hours cf receipt c i  !rouble reports from CLECs 21 i r ~ m  r ~ t a i :  ::rff:::"'i~::; 

Includes ail trouble reports closed duang the reporting pert& : ~ t i i C f ?  t l ? v W ~  a $~xii '&e:: wir. ?:.:. 
iliat i3 out-of-service (I e l~nable to plac,e or receive caiki  si,,$px: to ezcji,i,;ior;s i,~<;rifi+j :'i:i;i-i-~ 

4 

Wepofilng 
C a m p a r i s ~ n s :  
LIEC aggregate 
inaiv~dual CLEC 
and Qwest Retall 

j results 

x ... 

Disaggregation Reporting: ~ t a l e ~ w d e  !eve{ 
m Results for produciIservlces list& in Procilci T<e;;~i:~r;~ iirii::ir ?A$i,h.. 'l;.~:: 

Dlsaggregatlon" will be dlsaggregated 2nd :ec::;~k"d a';c::o?'fvca % : t i  frc.i;,ij:-.: 

reports lnvolvmg 
PAR-3A Dlspalches wiih~n P\ilSAs 
MR-3B D~spatches outside MSAs z!'id 
PAR-3C No dispatches 

Resuits for producfsisecvices llsted In Pr.&:!ci Rei:m;t!c:a ,.ii.'.:$p: ,?!,:.r?c .vi:;.:1 

Dlsaggregailon" ~ 1 1 1  be dlsaggregated acco:rJir?q :rfi:ic;!p :+~c!'".~; !:?s:;;r.!:?:! 
EVIR-3D In Interval Zone 1 areas arii! 
MR-3E In Interval Zone 2 a r e s  

I FornrmtoBa: 
(Number of Out of Serv~ce Trouble Reports Closed virtliin 24 hoi~r.;~ (Tc:al i.4~i:v.G. r I chi :  ' :-v*:$~ " G *  

T ~ o ~ ~ b l e  Reports Recerv~d) x 100 



. . . . . .  i . . . . . . . . . . . . . . . . . . . . . . .  

MSA'..T~ pe Disaggregation - 
i__ . . . .  
I * Rssale 

................. . . . . . .  - ................ . ..... .... -- , ... 

Res~dsntisl m g l e  line service ParQ . . .  L W I ~  retaii s e ~ ~ c c  . . .  -. - ........... -. - .- ... - . . . . . . . . . .  - 
Rusrness stngle l~ne  service , . . . . . . . . . . .  - .. -- .- . - - -. --- . . . . . . . . . . . . . . . .  -. . . 

Parity i*~;ii; reiail sewce 
Cen trex Panty v.qti; re~ai i  serbti3:e 

. . . . . . . . . . .  . . . . . . - . . . . . .  ....... ...............- .- 
Centrex 2 1 Parry wrth re!ai! se~ i i cc  , .......... .- ...... _ .................................. 
PC?X Trunks , Panty wtth read swuJ:ee ..................... .....-.. .. '..-- i-  ̂

Oasrc ISDN 
i. 

Party with retad sewce . . . . . . .  ---.- -. .................-......-. --.- - . . .  - .. - . . . . . .  
Megab~t Party w th  feiaii SEW:CC 

. .  . . . .  F .  ....-. . ___ _ .. .... _ 
i * Unbundled Network Element - Platform Parity :*~lth app;ci;rrste reis:; .-e:-<.re 

(CINE-,P) (POTS) - - ................. - 
* Shared LooplLine Sharing . . . . . . . . . . . . .  Diagnostic 

h . .  .. 

* Sub-LOOP Unbundl~ncr Draqnosk 

+ Unbunclled Lcons 
5. ...................... ...................... . . - . . . . .  

,. . .......... Analog -- Loop - .. .- ............ .- ........ Parit.y v.t!ih retali Rer- al;::: ~ ~ 1 s  ':;1 
Non-loaded Loop (2 wire) parikf ;with retzt! !SEh!.ll;iF;il . . . . . . . .  C ...... ._ .. __-.. 

ISDN-capable Looa Pariiv with I S ~ ~ ~ N - E ~ Q !  



' !&asures the percentage of trouble reports for specifred senxr-s l;i3i ,?r,% L " , t s ' t 4  .'# t c  ' 2' ' 5 ^ 
' 

1 rece~yt of trouble rePo& from CLECs or from retail c:Mornris 

j 3 
Includes ail trouble reports closed durrng the reportin9 ;;e::c3 ,v;;ci: r.;- jt:. -3 ;F;. - , f ~  "il,-*-., 

I subject to exclus~ons specified below 

.- . . - - .- . - -- .- . . - .. -. - . - .. - -. . , - . - . . . . . . . . . . 1 Fnr~nula: 
1.1 (Total Malnlenance Reports Completed wl;hm 48 h o a i i j  j (Taiai ?b:;:l:,it~:;~;j:,~::l- , , F:: --- .. . -. .. . . , Exclusions: 

; * Subsequent trouble reports ( I  e redundant reports for We s i w e  ::c,c.e+ ; ' r f i  I , S -  

I 
: a lnformat~on tickets generated for Internal Uwest systerr.inebiork i::i:rsi!i; .i:i r u r p - t ~ ~ x  
' 0 T~me delays due to no access" are excluded from reoar t m e  k; x-du::: -wrii,.rl A . t ' ~ ~  : I 

1 Product R e p o r t q  under "Zone-type Dlsaggregai~on- 
0 For products measured from MTAS dala (products Irsted to: GSL :?: ,, ? .. T; , ~ J - P  * 

reports lnvolvlng a "no access" delay 

: complete . - . . -. . - -- .- . .. - - - - . . .- . . . . . -. . . - . .- - . - .. . 



Praduct Reporting: Standards 

PdR3A-Ty ype Disaggregation - 
+ Rosale 

o 1Jnbi.mdIed Loops 
Analog Loop 
~or i - ioaded Loop ( 2  wlrej 

i l ~ n ~ - c a p a b l e  LOO<-- 
ADS.-qualified Loop 

i - - 
7 

i 

Stabs!~ral parameters for c.ornparison of 
unbundied loop results with specifled 

hared I-oopiline Sharing acd Sub-loop 
irnbundl~ng - TED 





%??iR -6 - Aii l a . c>a:$ l~s  Cleared within 4. hhoe-ass (continued) 

Standards: 

- - 
j Parity w ~ i h  retarl servlce 
! Panty wlth retail service 

' Parrty with ietarl servlce 1- 
Panty w~th  :eta11 se rm?  

I 

Panty w ~ i h  retall servrce 
Panty wtth Owest Inter3fiicf: Trur'lbs (repor:?:; 

separately ) 

Panty w~ th  D S I  Private L ~ n e  Servi ~c 
Panty w i n  Prlvate Line Swvicer; a b c ~ e  DS i 

level 

A Pariry i t h  retail DSl 
Parity wrth reiall DS1 

Panty with retall DS3 and higher bit-ra;e :e;\diL?r; 

(aggregate) 
* . .. - . ... . -  . 

Party with retaii E5l i i 9 i  i i runks  

Notes: 





743.-7 - Repair Repeat Repar? Rate (Continued) 





Purpose: 
Evaluates the overall rate of trouble reports as a percen&qe of !he te!af inslaiii.6 3~';: c? %;: icz*- 19: :r 

element -- --- - " - - - ." -"- . 
Description: 
Measures trouble reports by product and compares them to the r trr~he:  GJ %:is .P: %r:~j-t.2 
* Includes all trouble reports closed during the repo~ing pen&, st:bg:zt rs +.v;u%T&iw:; * , ~ r ~ & t ' $ $  

below. 
Q Includes all applicable trouble reports, including those that are out a%tmrrx anb P P Z X ~ C  ::!;$a 3 r e  

only service-affecting . -.......- -.-.-.. "",? 

Reporting Period: One month 

i y* ---,. ---- - " - .- -, - 1 Reporting Comparisons: CLEC aggregate, , Disaggrrsgatisn ~ a p a ~ i & @  s",~?&w%: f ~ ~ f j - :  
f individual CLEC and Qwest Retail results t 

-..--- - 
S r r n u i a :  

[('Tatal number of trouble reports ~nvolving the spec~fied semce g~ottptr-eg) : C F C ~ ~  r r i r  5%$1 i,$ t+ 
1 !--...--- specified services that are in service in the reporting prnodjj x 100 -----.--*. ."...-*..-... - . - - - .  

i Eniusiens: 
-1-1-oublc reporrs coded as f ~ i l o w s .  
- For products mrasurcd from MTAS data, trouble rcptms ri.iiic"ct I& t i i~ lp~wt~pm .t %dci. , c g  ; f.+t%:: 

i Action (6 ) :  Non-Telco Plant ( 1 I ): I'rout-ilc '13qcrr:if !he Nctuurb !!rai.rim t 'er r .  .rlld % ' i o i b t t L ,  

1 Nun-Dispatch. non-@test (includes CITE. Ctisi imw i t r w w l i x r f ,  fTd:t%::6, AiifOilm,w l"hcv rf;.6 c j : z  

1 - For products measured from WFA data (products lrsted far Zorwype arsn!$$;t"i;j;~:::~$.i ! w ~ z ~ , A ;  

I reports coded to trouble codes for Carrrer Action /tE@) a ~ d  Cuetaw*! Pf+tgit~'a k~: ; , , - r : .~~r~:  
( C W  

1 Subsequent trouble repcrts (I e , redundant repolls for ik same troutik bak+r :! .I: :L;:,c2! 
/ Q Information tickets generated for internal Qwest systeminehvonsis ~s?t3~i!tfic~ng $r~r$;.+;IS=i 

i e Reports of problems received on day of ~nstaHattorr bebrg pr~svr~r~~;: l4 craw ry; ;;dasny ~ 4 s  

! &-- complete 



-----,--A- 
/ sepa-late~~) ----- 

edimted Interoffice Transport 

:l@4E-Pr '- tP&>TS) , . -  

- { , a r m ~ :  , ' -  > ,.,- --- -".-- ----- ----- "-.- - - -. --,- 
k t - r e t a i l  DSl Prwate Line S E N ~  ~ J G I T  - US? lave1 

fi %w~.4d 1,0a,orFLrne Sharing -, .- %.+4 - a  . - ,.."-.- ---- ---- -- : c St&.4.-fbop tinbundling , - - - -  .----n_.-_.-x---- 

LlS Trunks 

* Avnrfatats - Performance results and 
B t i l t s t m l  parameters (except as noted 

3 

bckw7JZ 
' P Under Dweloprnent~ 
L Rmaie D$O - beg~nning with Jan 00 
I &ia on the Sep 00 report 
I Retarl comparable fcr unbundled loop 

and UDlT - begmning with Jun 00 data 
an th@ Sep 00 report 
Centrex 21. and Resale Basic ISDN - 
krepmng wrth Acg OQ data on the Sep 
Qit report 

- O w r t  Retsrl Interoffice trunks - . . ?* -*---+ ------ 

Diagnostic ----.,-.---- --  -,"-,.".-- .- 
Diagnostic --..- =.- '- " 7 

Panty with Qwest interoffice Trunks (reparted 



.. ," . '.-*".."-- 
beg~nnlng with Aus 00 data o n  the Sep I)O 
rcipo1-t 
f WA1 (ISOTS) .- beginning with Aug 00 d a ~ a  
on tikc Sup 00 report 
Shared Lcrop/Ltne Shar~ng, Sub-loap 
iintaundling, EELS and Dark Fiber - TBD 
%faTisti~Ltf ~ ~ ~ a m e l e r s  for comparison of 
uribilndlcd loop rcsults with specified retail 
comp;~nitivc .-beginning with 3un 00 data on 
t t ~  S L ' ~  cta report 



Eypl~nation: Actual average percentage of trunk blockage is caiccliahd byi &&L@&$ ei% ~$;F.I~'I:~~*~YIS j & 

: avarage number of trunk c~rcuits blocking by the total number of Imnk arciidr3 m %?&a t;t;nL% .A 5 1 9 ~  ?gke 

". 

i a TcjU trunks, non-final trunks, and trunks that are not conneded Cct !he p:&%$. %i?r"%Ci)eg :?i.,.%-i-r-r* 

1 6 One-way trunks originating at CLEC end offices. 
j * Qwest official services trunks, local interoffice operator and ctirecla~i asssSte5rr:e trim.% a::%$ *F~$ -  

Ava~labie 1. Qwest is deveioptcg the r;aoarj&j i& wxc' A$@ 

in effect. CLEC-causeitl tairna bhckirsg TBE* :,A! 

be done by identifying and e~~i\iQ,riag friink g,.i~i~;-~ 
far which CLECs have not r e ~ p ~ ~ d t h d  zr? 
notifications to augment tr:srlk cawc3-f&9 '1riwP1 
then resulted in trunk blacking LVr:@n !he 
process is finallzed and the &apabilitjf t$e~li!.:~ggz~ 1 
Qwest will propose the spec;hc !afi,g~s$c kf t % ~  

' 

exclusion. 
" . ,. . h . ._ -, - 



CP-2 -- Installation Commitments Met 
A "  ,--.., -- ______-___- -.__l.̂  _._-_A. " * 1- - 
: Purpose: 
i Evaluates fhe extent to whrch Qwest completes collocatron ariangernesrs far GLEf51.r zaa ~ C M L j . j c S  C7 

promised. 
_*. . . * U _ U L _ _  ,_- 
Dsseription: 
Measures the percentage of collocatron orders far wh~ch  Ihe Ready For SerK% (RFSB $Me e'i etgt 
* lncl~des all collocations assigned a RFS date by Qwes! and cornpteted W I Y R ~ ~  1% ~eric@fte$ ge%&Y 

wcluding those with CLEC-requested RFS dates tenser than the stanhi~Kf :int@m! an$ :W?LC @& 

extended RFS dates fiegotbated with the CLEC (inclod~rsg supplzmented coiibeatlan $r&&% $%% e ~ t C f w f  
1 
I #e RFS date). 

v A collocation arrangement 1s counted as met under thrs i 
! is the same as, or earlier than, the ass~gned RFS date. 
{ For ClECs with interconnelct~on agreements that specify coltocatlon rnstaif;aDara rf'tfdi3air~. arid f& 

rndivldually negotiated intervals, the agreed-upon mterval ts the one rrraasured 
R For CLECS with interconnection agreements that do not spec!fy col l~~at ran lr;s;sruziaPr :n!er-x;st=_ %%% ' inletvals applred for thrs measurement will be 90 calendar days far all typ%s of cnih:$ti3r't km3 

augments thereto 1 -,&. *-- 

Ftapading Period: One month 
k 

* .*,-. L#....>-,-.-" 
I + ~ a ~ o f i i n ~  
1 Comparisr>ns: CLEC 
f aggregate and individual 
i CLEC results 
i 1 
! 
! 

--"" -.-- 4 4-- , a " - >  - A  * 

Disaggregation Reporting: Statewide level 
Results for this indicator are disaggregated and repj-z:lrftit$ &.cl W~;Y~W; 

A-I Vlrtual, Physlcal Caged, and Share& Ge3f0calirltn 
A-2 Augments to Virtual, Physiml Caged, at$ Sbawrm r':t%i;%Wm 
B-1 Cageless Collocations 
8-2 Augments to Cageless Colioca:ians 

Virtual, Physical Caged, and Shared 
j Collocation 
1 * Cageless Collocation 
1 
I 
) - - . .-- -"....-- -..-"..--- 

Availability: j Notes: 
+ + Ava~lable I 



collucatiorc fcaslb~lity study to the CLEC --. 
Description: 
Measures the percentage of collocatron feasibrlity studres %ftr rr,s:affatrcns ;hat 3x2 (:~:r?p~I~id 9~5t~:n YM 
allotted time frame for such stud~es 

e lncludes all feas~brlrty studies assocrated with collocatir~fi arranyenefi:~ i~;~ripfk!:ea in fire fPc+xh:r~" ',r 
period 

1 . For CLECs with ~nterconnection agreements that identify a coiis;;allr=irl Zsc?%;btTAt Mii&$ mc%n! 
1 artd for lndwldually negotrated ~ntervals, the agreed-upan ~n!m.vai rt the o w  ~ x ~ ~ S G C E ~  
1 a For CLECs w~thout ~nterconnection agreements that ~dentify a co!docB:;ae @3l.jiB:)riPt/ 5t~;:il. .riB*m: 

the interval measured is 7 buslness days for vlrtuai ccsllocaiiesn and I0 bti&ine$P day5 ic; c%y%% 
1 collocat~on +, ..---.. ----------- 
1 Reporting Period: One month 

1 : ....'. . - 
i Reparking i i Comparisons: CLEC , 

aggregate and lncjiv~dual 1 
1 CLEC results ! 

i 

17;--- .---..--- . --- 2-.. , . 
Disaggregation Reporting: Statewide level 
Results far thls fndrcator are drsaggregatm! and re%m!G a$ 

A-I Vrrtual and Physical Gag& and Shared Cai!w%:rm 
A-2 Augmmts to Virtual and Physlcai C a g ~ d  and Sriari:~ 

Collocations. 
5-1 Cageless Coflocations 
8-2 Augments to Cageless 

---" " 

i {(Total Applrcable Collocatron Feas~bllrty studies compieted in agreed-upw trmi?fr88re$ .i' : I m \  
: applicable Collocatron Feas~brlity studres coniptetedff x 
b4 ------- ---.- 
j Exclbasions: None 
i 1 ,,-..,- --.- - ----- -- - - - ..a", . 

Plrodi~eP Reporting: i Standard: 912 g.;rere;etl: ar mobs 
i 5 ' Virtual. Physical Caged, and Shared 1 
i Collocatron I I 

; Cageless Collocation 1 



EXHiBlT C - SERVICE lNBERVAL TABLES 

I% ) Establ~shed Service Intervals for voice grade 2-wire and .?-wire analog Unbundled 
Lm3ps 

- " ,  

1 Hinh Density Low Density 
L . -- .. - .  - 

_-I-_______" -._ --" I I i 

I a) 1-8 lines 5 business days 6 business days I 
--------, .--. ...,.. , . - - -- & 

9-16 lines 6 business davs 7 business days 

( b  5 Entahlished Service Intervals for 2-wire and 4-wire non-loaded, ISDN capable, DS? 
capable and ADSL qualified Unbundled Loops: 

I-*- 
"- - - "--- ----- -. -- --? -- .-* - - * -  ,.. -- - 

High Density Low Density -----..- ~.....--+*- -=".- ' . - i -- - - -------- 
1-8 lines t .aL --._ - 5 business days 8 business days ----.--.** -----.--- .%-.-<, , *  

i b) 9-1 6 lines 6 business days 9 business dsys i 
I - -- -.-+--.-- d . - *. 

1 C )  17-24 lines 7 business days 1 O business days 

tct i j  Established Service Intervds. for DS3 capable Unbundled Loops, 

. - - - - -- - -- High Density Law Density 
-----.--,>-d-,,--- "- -  

a) 1-3 hnes - 7 business days 9 business days - -.---- ""-- - "  - -  



Services Ordered 

25 or more 

25 or more 
1 to 3 Circuits 

4 or more Circuits 
1 or more Circuits 

1 to 24 Circuits 
25 or more Circuits -- 
1 to 24 Circuits 

25 or more Circuits 

Low Derssity: Eight (8) 
Business Days 
His Der;sii-i-gI>a -@:i'- .-A "' 

Business Days 

Low Density: Nine; Q9t 
Business Bays --- -- -.- *- , 

High Density: Seven ' 

Business Days 

Business Days 
---.-----.A -- * 2 - b 

' 4 ffrs Lsw GYensrr, 
ICB 

..*x"nA+..- -- , " ' 4 his - 
High Density: Seven f : )  * 4 h& 
Business Days 3 Def"i~lt~ 

Low Density. Nine (Sj 
Business Dzys 

- 
ICB . . --..-.--",.-" 
ICB 

. .' 
Seven ( 7 )  Business 

6 

Days . ,._ -.,-. ..; . ...,. ; 
1 

ICE3 
g 

1 

- . I Z - - , - - L W S ~ & - : ~ - ~ ~ + ~ W ~ % * L ~ ! ~ Z ~ ~ S & & ~ ~  



5 - ', .-,,,-. - ',--.-,a,,&*-.*,& .., .-..- I 

$ 1 25 or more 

8n@Z*$g - Exi~ttng - ~ertrcal  
Fc&\gflraisj (Features change withcut I miunrd iine acllvity and not irnpaciing 

3 iRW cie$rqn of the 
*<,- ".?.."--.--~,'&.w--..."-~- 

?" 

f 
F 

E - . ,- 
Ue~burmdled Switching - Line Side 

1 Aewioiog New Line Class Code (LCC) 

1 to 3 Lines 

4 or more 

Low Density: Six (5) 
Business Days 

"'-".,..-...... 
High Densitys Six (6) 
Business Days 

Low Density. Seven (7 )  
Business Days 

Low Density. E~gh? (81 
Business Days 

-- -%."*".,-"-","-v .--%..?=,.- ~ - <  

ICB 
--, -.d*,.".,u,*.- 

Two (21 Bustness Days 

High Density: Seven (7) 
Busmess Days 

Low Density iCEZ 

-.,..,.-.-- 
I ICB 

; 24 h ~ ,  LGVJ 
/ DWm!y 8 ,- 

i ~ 8 ~ " s , * # s * m z ~ q  24 has .,w ,.,a 



LLrte+strBe Port. With non-standard 
~rrhfigufaiion and Line Class Code 
jLCC) atready supported in the 
requested switch 

*-L---- 

Ursbm~dlod Switching - BRB-ISDN 
hin~-bidu Port. Non sbported Line 
Cless Code (LCC) ordered through 
Cu~tornbed Routing 

B ,." sd.+.A..",?"-".--- 

Unbundled Swit~hill~g - B31 Trunk 
Pork 

Sewices Ordered 
1 to 3 Lines 

4 or more 

1 to 8 Ports 

*- 

9 to 16 Ports 

17 to 24 Ports 

25 or more Ports 

Cawtmitmienf;k ,.,m--q-.wss-".,, a"a -,.,- 

High Denstty 

Business Days 





.-- *-+"-2--- - 
fwbundfed Switching - Two 
May sad DID Ey wivalent Group 
addlchangelincrease) 
359 trunk port in place 

.dm----- -- ..- 

* a + . - . . . . . . , . , - ~ -  - 
Unbuodled Switching - PRI- 
ISDM Capable Trunk-Side 
DS'1 Trunk port in place 

Busaness Bis"@ csct; 
--....---- .--" -. -". " l -,..- < ?" +"* '. r _ _  - 

9 lea 16 Trunks ~ i g h  [3ensny SIY (61 ,j-* i"!p 
, Bij~iness Dixys &".-c.$.$ 

-'. 
: L O ~ Q  Qan$d y $g~rf+fi f : i 2;: a?% L,@q 

- L ~ W  a~f i~ir  y ~ q h :  e f i j  
*= i mi i , 

F+ E d  cS k4'4~ 

i; Btrsiness Day& Q ~ ; < ~ Z ~ F T ~  ,-... . -A i < * , - r  - - L 

25 or more Trutsks . ~ C B  24 %e?2 
" --.-* *." - -,a - - 2 - - .- - 

1 to8 k-irgh a~asrty kwe it;; A$ q i r -  is p$ s$e 

: Bt~slnes% Diqr gjpstgb' 

- 1 
- <  

i 25 or mare 



EXHIBIT D 

REVISED Qwese REHT OF WAY, POLE ATTAC~MENT AND/OR ZN~;RERE~~UGI 
OCCUPANCY 

GENERAL INFORMATION: EFFECTIVE 3t? 3/00 

PURPOSE. The purpose of this General Informatton ~ Q C G ~ ? T ~ D ~  5 ta sffi3fe 
--' f'."" information and prov~de or deny permission la attach and israjn!;ritr LL, .,L s 

facilities ("Facihties") to Qwest Corporation's j"QwestV') Potm ar pf;fp.:e FZ&X% 
on or within USW's R~ght of Way, Innerduct (coltectivaty ''Paief;;lnr.lcl-~u.:~fI?~:iibi~d 2 
This General Information is necessary to deterrnirx ri U S W  can i w x b l  : t : ~  mcr!r 
of the CLEC's request but does nat guarantee that pkystcal z ~ a t e  ar ,?.E~Fs$ zt 
currently available Permission will be granted an a firsf-came f~rst-zi$i~~~ii@ G ~ M -  
on the terms and cond~tions set forth in the appropriate agrrsbfi:etit p+zi:w,q f~ 
"Poles/innerduct/R~VF Quotes are effective for thirty (302 bay$ 

2. PROCESS The USW process is designed to provide the GLEC LFre fr$~rVG!frb"r $2 
as to assist CLEC and USVV to make Poles, innerduet end 80W dn~%:fi& I!-: ,a 
cost-efficient manner. The Process has these distinct step% 

inquiry Attachment l .A  (Database Search1 The CXEG is wz;Bcw1te@ BF;> 
revlew this document and return Form 1 A abng wrrn IWB C Q P I ~  at $3 
and the nonrefundable Inquiry Preparation Fee, t81c'\~iat#?d kt% rw e~rrmint  
of One Hundred Fourteen Dollars ($7 14 OQ) per r-irrk twtb ttri Cine F4;:r?dr?~d 
Fourteen Dollar min~mum) for Poie Review, or the igsierduct ~u W 8 ' W  
Rev~ew Fee in the amount of One Hundred Setiicniiy Q m  O E J ~ Z F S  
($171.00) per mile (with a One Hundred Seventy Qrac Ba8ar minmw,r 
These fees are intended to cover USW's axpen$as ase;lcjaleg ivm 
performing an internal record (database) reblew, prelsaiirig a ccst 
estimate for the required field survey, pubhe record review, sc!'rit:g E:Q a+i, 
account, and determining time frames for cornpleltori sf ami? 1 ~ 3 %  ?a snca! 
the CLEC's Request. Please be sure a BAN ntair~bef rs assigned ~y ,m 
Product Manager (call 303-896-0789) before sending hrrn ;,A 

As indicated on Forni 1. A, a copy of the signed kaxm and maps 02 &E 
desired route should be sent to the Product Manager ttihrta the sF"-gt& 
be sent to the Qwest CLEC Joint Use Manager wdh the- angtnai ~rz*gned 
farm 1 .A. The map should clearly show street names and tstghviays af~ng  
the entire route, and specific locations of entry and EM; of the ducvpole 
system. Area Maps should be legible and identrf? alf srgnific;$fjt 
geographic characleristics including, but not Jirnitcd la, :he f b ~ i t ~ ~ ~ m ~  
Qwest central offices, streets, ctties. states, iakes rivers, rrsatrctsiills etc 
Qwest reserves the right to reject illegible or ~ncomplets maps 



USW will complete the lnqulry ievtew and preywa r7w f&'r;;rf': ,& 

Polesilnnerduct/ROW Verification Costs Quafatian :Ai~a9;hrrr,ent a 2;  a? 
the CLEC generally withm ten ( I D j  days or the applrcahk fede~ai rjf %-FA:: 
law, rule or regulation that governs this kgreernent trx the 54a18 r ~ 5  P&PE 
Innerduct attachment is requested. In the case of poles, U%W %%/I 345*9:3 
a Field Engi~eer and provide hislher name and phone mmt;e; t:3 tX;e 
CLEC. The Field engineer will check the foci31 database snb t;;i@ av$tf43% 
for a joint verification with the CLEC This 41me frarne ts applfc3bih ta :bb 
standard inquiry of one hundred (100) Pales or f ~ w e r ,  or thirty i30t k3ItE~Zy 
Hole sections or fewer, The Polcsllnnerddcti'Rr;=1i,rd ~ l % ~ t f i ^ . ; ~ t r O : ~  GQSS 
Quotation will be vahd for thirty (30j cakendar days fmrn 8% e:$& cf 
quotat~on. The Inquiry step results cnty tn :he iocaliorz Snd r"~:bg&i3g 3j 

A& USW facilities and does not ind~rzate ~vbefher snare tr; %"3a:iat:9~ the 
result~ng information is provided w;th Attachmen$ 1 S 

If there is no other effective agreement (I e., rntercoc7nac;rsc"i-: qpxm%-',: 
between CLEC and Qwest concerning access ta Poles- BwIa $28 R:cp:$ 
of Way, then Attachment 3 must be executed by both Par3!e'=$ ~ 8 %  QF"D%P fa 
start the Inquiry Review process and in order for CkEC :o ck;.tarfi acfxss 
to poles, ducts or rights of way 

Request Attachment 1 0 (VerrficakonJ. Upan reurew ar.tf?r @ ~ 6 e p t 3 r ~ ~ , ~  t2Li 

signed Attachment 1 B and payment. of :he er;tifr.tatsd ' J + > F ~ ~ ~ c z ~ ~ $ o D  GUJ:$ tq 
the CLEC, Qwest will conduct facil~fies verifrcafton ard praurb$ IF@ 
requested lnfornation which may or may not mduda itra fa!iavrrw1,2 a 
revew of publlc and mternal Qwest right-ofways reearas Zer reshna~f~tt% 
identification ~f additional rights-of-way reqtlrrcd. a f d d  % ; t i ' : # ~ y  ,230 iks!& 
mvestigatlon of the Innerduct, inciuding the preparaficf"t a! drs'ln;li-cs% arrili 
drawiiags, to determine availability on exrsirny It;ra&rdrrst, id~~t"iitfjtaar. o? 
any make-ready costs required Eo be paid by itre GLEC 4 a$fp!t::;;4kt;~ 
prior to installing lts faclllties In the case of &&s, isrnr ? 63 ardlsrs :n$i 
field ver~ficat~on which may be done jointIy Such worR shalt rre cag>p~k~t%ri 
w~thln thirty-five (35) days for a standard m q u q  sf me :r?tjr!Cfatxi i i O D ;  
poles (or fewer), or th~rty (30) Utility Hde sections arsr !ewer.i ;:-r as 
negot~ated between Qwest and CLEC and identried in ktktachment B 8 A 

' ' " *b ;r$jii?if$ copy of the signed Form 1 B should be sent to the israa:xA Mar?ad- 
the appropr~ate fees should be sent to :he Qwsn-CtEG ,9cl~r Use 
Manager w~th the original signed 1 .B form Upm complet-raf"ioS me 
ver~fication. Attachment 2 will be sent to the CLEC by Qwest 

Order Attachment 2 (Access). Upon completrcrn of the. EngtliPj and 
verification work described in Section 2.2 above, Clwest wfl pravsge $ha; 
CLEC a Poles/lnnerduct/ROW Order (Attachment 2 j  containing annr~ajr 
recurring charges, and estimated Make-ready costs Upoa recerp: af !he 
executed Attachment 2 Order form from the CLEC and ~ P P L ~ C Z D ~ C  
payment for the Make-ready fees identified, Qwest wttl assign {he @LEC s 
requested space and complete the Makweady work which may be 
required. Qwest wili notify CLEC when Foles!fnnerda;ct are ready 2w 
attachment or placement of Facrlities. A copy of the sEg;aeri ktt&;Rir*cli,t 2 



form should go to the Product Manager while the payman!, sho~ib I-*. 3-i 3:; 

the Jomt Use Manager along w~th the ortginal signed Attachr:reirt 2 

NOTE Make-ready work performed by Qwest concerns fakar ,n?rF. .? FGCJ~ 

Poles rt lnvolves rearrangement to accornmocfalle the r"tw a ~ ~ x k ~ n ~ w i  
For Innerduct, it involves placing the standrjrd three inne:at;c?$ :a- rM 
conduit to accommodate fiber cable where spare c~ndua? $ x r m  
Segments without conduit space are canstdered "btockeci" 04~j+Sl iwlf 
repair or clear damaged facilities, bclt may not csnstrtm F?EW facia:::t% 3% 
part of Make-ready work. 

Construction work to piace conduit or replace poies may is& rei;t:iica 
where facilities are blocked. The CLEC may contad ~ e g ~ ~ l - a l ~ l y  wtb 3 
Qwest-approved contractor to complete the ccnstmcticn ~ ~ 8 i r ' i f j ~ d  ;i 
Qwest inspector inspects the work durtng and after Gai?strwrsrcn 
Construction attaching to or enkrrny Qwesbuwned stru~lute rmrst 
conform to Qwest standards If other parttes benefit Srom constructtan !he 
costs may be divided among the benefiaaries. Constructron Gas!% are TRY 
included In Attachment 2. The CLEC is not encouraged $0 sip? me 
access agreement (Attachment 2) until provtsrons have beeta mede tor 
construction. 

Provis~on of Polesllnnerduct. Qwest agrees to isscie to CtEC fcz an$ 
lawful telecommun~cations purpose, a nanexclwve, rerracatde ~~~~~~ 
authorizing CLEC to ~nstall, maintain, rearrange, transf~r, and farr?al;e 2; 

its sole expense its Facilities on Polesfinnerduct $0 the EXIeTlE O w ~ d  Qr 
controlled by Qwest. Qwest provides access to Polc$dtnnerdocl and 
ROW in accordance with the applicable fedesaf, state, ar focai taw f u k ,  

or regulation, mcorporated herein by this reference, snd said bady of fa.& 
which governs this Agreement in the state tn which Poissr"lr7nerdrici ~r 
ROW is provided Any and all rights granted to GkEG ~ h ~ t t  ?E s~Qj6:~:f t~ 
and subordinate to any future federal, state, andior Ir~caE reyutrerh.re::za 
Nothing in this General lnformatlon shalt be canstrued to reqti"it3 ai. 
compel Qwest to construct any Polesilnnerdwt ar other faaCriy far ti%& by 
the CLEC 

The costs included in the PolesllnnerductiROW VsrrficaBicsn Costs 
Quotation are used to cover the costs rncurred by Qwesr in determlnlrig Ei 
Poles/lnnerduct space or ROW is availabie to meet the CLEC's raquesr, 
however, the CLEC must agree and will be responsible icsr payment of tee 
actual costs incurred if such costs exceed the estimate. I f  the adua! CBSFS 
are less than the estimate, an appropriate credit wiii be prov~aed tapa;tn 
request. If Qwest denies access, Qwest shall do so rn wrirmg, specrfyirkg 
the reasons for denial along with the information upon v&ich such @em%! 
is premised within 45 days of the initial inquiry. 

3 DISPUTE RESOLUTION 

a. Other than those claims over which a federal or state- regulatory acp:e? 
has exclusive jurisdiction, all cla~rns. regardless of iegal theory q ~ h e ~ 6 ~ v t y  



brought and whether between the part~es or between one of the partaes 4a 
this Agreement and the employees, agents or afiijated businesses of the 
other party shall be resolved by arbitrat~on A single arbitrator engaged 
In the practlce of law and knovdledgeable about telecorn~nunicatrons fatv 
shall conduct the arbitration in accordance with the therr current ruies of 
the Amer~can Arbitration Association ("AAA") unless otherwise prawded 
herein The arbitrator shall be selected in accordance with A M  
procedures from a l~st  of qualified peopie ma~ntalned by kAk The 
arbitration shall be conducted in the regional APJi office closest to where 
the claim arose. 

b All expedited procedures prescribed by the AAA shall apply. The 
arbitrator's decision shall be final and b~nding and judgment may be 
entered in any court havlng jurisdict~on thereof 

c Other than the determination of those claims over which a regufatav 
agency has excluswe jurisdiction, federal law (~ncludrng the provisions af 
the Federal Arbitration Act, 9 U.S C. Sect~ons 1-16) shall govern and 
control w ~ t h  respect to any issue relating to the valtdkty of thts Agrearnem 
to arbitrate and the arbitrability of the cla~ms 

d If any party files a judicial or administrative action asserting claims subject 
to arbitrat~on, and another party successfully stays such action ar~eiior 
compels arbitration of such claims, the party filing the action shail pay the 
other party's costs and expenses incurred In seeking such stay DF 
compelllng arbitrat~on, including reasonable attorney's fees. 



Exhibit D 

ATTACHMENT 4 .  A 

General Agreement No. 
BAN Number (must be assigned before processing): 

Pol@sllnnerd[ucPIROW Inquiry Preparation Fee 

Date Replied to CLEC: 

Poiesllnnerduct Permit Database Search Costs Quotation 
(One Mile Minimum) 

Costs Est. Miles -- 

1 PC& Batabase 8 Field Engineer inquiry $ 114.00 per mile s. 

2 InncrdrjctlROW Database ~nquiry $ 171 00 per mile 

3 Esr:mated Interval for Completion of Items I or 2: 10 Days 

3 A(rithtianat rzqutrernents of CLEC: 

'Thrs Inquiry wrtl result in a drawing of the duct or imerduct structure fitt~ng the requested 
fcx~ta, ;f avarlabk, and a quote of the charges for field verification. In the case of Poles, 
43s rwxe ~ n d  telephone number of the Field Engineer will be provided so that the CLEC 
!nay  atmiact the Qwest Field engineer and discuss attachment plans. If a Eeld 
vsi"ihca1rark ~ o f  the poles is required, Attachment l . B  must be completed and the 
apr~rapPtate charges paid. Innerduct verification is always needed. 

Ey &~%ng beiow and providing payment of the Estimated Costs identified above, the 
G1,l:G desrres Qwest to proceed with the processing of its database search and 
Bc:kfl~-svfedges receipt of this General Information, tncluding the General Terms and 
C::gl?drSjpm under which Qwest offers such Poles/lnnerduct/ROW. 



> . A - --. ----- ---- 
kame Typed or Prfnted or Printed 

.A >,- - - 
. - - - - --.--- ---- 

'!'I!!@ 

ff% $rgrYed form Qorlginal) should be sent with a check for the Inquiry amount (51 14 pet- 
w!a or $?il per rntte) to: 

Pans Fisher, Qwest CLEC Joint Use, 6912 S Quentin, Suite 101, 
Engleh~oard, CC: 8911 12 

303-792-6990 

A c~~.rl@y of ! ~ I S  form should be sent with two acceptably-detailed maps showing the 
:f?ltlue$tcd route to 

Jukn Gameth, Qwest Structure Product Manager, Suite 2330, 1881 
GEt;liRiarnia, Denver, GO 89202 303-896-0789 



General Agreement No 
BAN Number: 

PoSf;sAfnnarduce/ROW Verification Costs Quotation 

Estimated Costs 
NumberTotal Charge 

& $eywtfig betow and providing payment of the Total Estimated Costs identified above, 
fx~ tz4,EC dbst r~x Bwest to proceed with the processing of its field survey and 
aC%!iGr'ri%l@ills~~6 reetapi of this General Information, including the General Terms and 
f~bws~nan$ rnr~d~r which Qwest offers such Polesllnnerduct/ROW. The CLEC 
i;scgWwiedgea the above costs are estimates only and CLEC may be financially 
~%&pafralbie Par hnal actual costs which exceed this estimate, or receive credit if 
eqi~as:& - - --- - ""- -, -.----. ---- 

. , , - " .,"#.------------- 

/ Qwest Corporation 
I 

--- 

- - ". -- ------ - 
$xyt"ist~e 

' 

1 - -  - -  7 - a ,-,.-" ---- Signature -- 
, --, -- ,-* - .-.- - - .. - JOHN CARVETH -- 

I . Mbme - Typad ar  Prrfited ., - - -  -. .--* --,---- Name Typed or Printed - -  

v .--.. A ,  -*------- PRODUCT MANAGER 
Title 



A w p y  of t h ~ s  form signed Form should be sent to: 

John Carveth, Qwest Strrerctvlre Product Manager, Suite 2336, q8Qf 
Galif~mia, Denver, CC4 80202 

The atigtnal signed form should be sent with a check for the venficatra!t af%ourti to 

Pam Fisher, Qwest CLEC Joint Use, 69A2 S Quentin, Suite 1B2, 
Eraglowoed, CO 804 4 2 



PsiesllnnereCuct~RQaW Order General 
Agreement No 

BAN Number: 

f 7  Y i g  t$ eliecked, estimated Make-ready costs: $ 
& J ~ ? ~ ~  - r $, :, Make.R@aCly ~harges do not include construction work to enhance 

ssld-~ajnlre 

Ti;% ~ ? J F ~ ~ ~ I ' E ! : S  Wechments are hereby incorporated by reference mto thts Order' 

n Tern1 EffecZive Date - 
"J, 
k. %t.mmrutar'y of F~eld Results (including Make-Ready work if required). 
3 bVhen piecing Fiber. CLEC must: 

$1 irravide QwesI representative, a final design showing splice, racking and 
%Lack locations in Qwest utility holes. 

tr tag all equipment located inlon Qwest's facilities from beginning of the 
ro1.m Lo the end, and at the entrance and exit of each utility hole with the 
f~ilawrng mformation: (1) CLEC's Name and Contact Number, (2) 
Canlr'a~t Number and Date of Contract, (3) Number of Fibers in the 
innerduct and Color of Occupied Innerduct. 

: Quantity ' Total -.-.. --- Annuaf-Ch2g - ddwm -- - 

I i 

2 At~:urel Recur ring . --- Charges 1 I !$--- - --.-- " 
1 ------ 

t or i'lc;ries qstantrty !s based on the number of vertical fee! used (One cable attachment = 
r'as2:: I f  you chuase not to place an order at this time, these Palesllnnerduct wrll be 

;+wl)wx$ OW a fimt ~~1'n@-fjrst sewed basis. 

Ssa :avsa? Car!wtents. THE ESTIMATED COSTS ARE FOR THE INSTALLATION OF 
!l.-e&F,,RT4UCrT OR REARRANGEMENT PER THE WORK SHEETS. THE ANNUAL 
RE~~~tFf.%BiP&2 CHARGE FOR YEAR 2000 HAS BEEN PRORATED TO d 
R Y  DAYS). PLEASE PROVIDE PAYMENT FOR THE MAKE-READY COSTS AND 
7 +.$ - p t n -  ,-.dWTEI":, 2000 RECURRING FEE ALONG WITH THIS SIGNED ORDER 

, , , +-- 



Exhibit 3 

,- 

L Q w e s t  - Corporation L -- i 



ATTACHMENT 3 

General Agreement No. , -- 

i 3%:~ t$ an Agreement between ("CLEC"] and Qwast 
C14rp~raflon ("Qwest"), for one or more Orders for the CLEC to rnsfallial!acP+ "lswd 
*r'laiww thew communications facilities ("Facilities") to Q w ~ s l ' s  Poks iwdlar 
Pdac+>n\ar\t of Facilities on or within Qwest's Innerduct or rrght of way bcsilacfrveiy 
J~~o~a~~i~nerdt.rctlKOW'') described in the General Information 2nd CLEC MJG 

whrr.tft x e  incorporated herein by this reference (singuiarly "0rdc;i' or; colletiius$ 
i)ri$ara 1 If there IS no other effective agreement (e.g,, an ra~tercsnt~ecir<~~~ 
ak;tf2at.nar~t) between CLEC and Qwest concerning access tn Poles Dsms 2nd 
g i ~ g t l t ~  sf %lay, Ihcn this agreement must be executed by both Pai-t!~~; 1-2 wcfer 117 
.= 6. r d 
z+?s,c\ri t h  hqulry Review process and in order for CLEC to &tam a c c ~ z  !a pa!@% 
dt:cts and rtghts of way 

1 1 Subject to the provisions of this Agreement, Qwest ag:'P;iea :a t a ? w  9;; 
CLEC for any lawful telecomm:~nications purpose. Sr%i of mme 
notiexclus~ve, revocable Orders authorizing CLEC ta atfach marnlgktur 
rearrange, transfer, and remove at its sole experts$ 11% F;*~tlitt.~:b fx: 
PoIesllnnerduct/ROW owned or contro!led by Qwest S i r y  art6 all rqrw 
granted to CLEC shall be subject to and suborb~nafe to any- f~lsttife fae& 
state andlor federal requirements 

1 2 Except as expressly provlded herem, nothtng in thrs Agr~era~snt sbm? ria 
construed to require or compel Qwest to construct any f"Yot@silrln8rd~r;i: f i t  

other facility for use by CLEC 

2 3 Qwest agrees to provide access to Poleslinnerdtrct in aecofd8i"lt~ ~ ~ t t 5  
the applicable local, state or federal law, ruie, or regulation IPb&e?puta!ad 
herein by this reference, which governs thts Agrean~ent kt% tiac f t m  in 
which Poles/lnnerduct is prov~ded. 

2, TERM. Any Order issued under this Agreement shall co;itrnue rn effect fy  I;P 

term specifred in the Order. This Agreement shaH contmue ducislg SeiCh : 
CLEC 1s providing Polesllnnerduct attachments under anla Q K ~  tl";. . :5a 

Agreement 

3, TERMINATIQN WITHOUT CAUSE. 

3 1 CLEC may terminate this Agreement (vahd-r wa!! have ti:a., c52.:59 
term~nating all Orders hereunder), or any irtdivrdual Qrderjst h c r o ~ w w  
without cause, by providing n o t m  of such termlnatian :ri i2,r:r::tbg SOW I?- a- I 

certified Mail to Qwest. The written notice far :@rmrn;r!~org wta;tPfiiii r ( : 6 ~ ; t ; ' ~ ~  



Terntinat~on of tltls Agreement or ar;y Order hereunder doer wet ;c:l@as$ 
&her party from any liabil~ty under this Ag:eernent that may f iaw i%~~i;& 

or that arises out of any claim that may have besr! acxatng a: tng ::?w ci 
terrn~nation, includmg indenmty, warranties, and conf!denliai snirtrfrr,rfi8~ 

If Qwest terminates thrs Agreement for Cause. or tf  GtEC $efmif?adt% Z k G  

Agreement without Cause, CLEC shall pay the amount af feesi, &d 
charges owing on the terminated Order(s) until the date QF TEFR%~-~($' i"p3 ~ ' 5  
facilities and shall remove its Facilities from the Ps;ii%i;il,r9~,6rdi:C: ~b"i?lF*;~ 

srxty (60) days, or cause Qwest to remove tts F a a M m  f i ~ r y  %F:l-ci- 
Polesllnnerduct at CLEC's expense; provtded, howeve: l3af CLEC %?)a(! 
be liable for and pay all fees and charges provided far rn It% AQf-W%+PTT 
to Qwest until CLEC's Facilities are physically rerrtaveb, Nat~rihn;~ai.i*% 
anythmg herein to the contrary, upon the termination ef E m  &gel:.+>..pimafi: 
for any reason whatsoever, all Orders hereunder sh3SI %f~nit!trr.*ir;s.r;l;~+$:'f 

terminate. 

If this Agreement or any Order 1s termmated far raa$or.us ~fhr:: :fi.+w 
Gause. then CLEC shall remove its Facriitks from Go'tesffYY,ngrg3iii5L & h i *  

one hundred and e~ghty (1 80) days from the date of rerm:pratiapr g#c~vsag~a 
however, that CLEC shall be liable for and pay afi fee$ .md en23$99% 
provided for in this Agreement to Qwesf ~anttt CLEC s Faat;'iW% .;w 
physically removed 

Qwest may abandon or sell any Polez~lnnerrdu~~ a: arty "t:rTw CY ~f;.,-:::$ 
witten notrce to the CLEC. Any such sale shalr !se M$bjF&i li:: t k  %xt%,r?a 
rrgttts of Co-Provider. Upon abandonment of Po!e%:innerdtrc;:, ;%%I &rtfi 

the concurrence of the ~ t h e r  CLECts), if necessary. C L , W  ",:a5 :ri.t$:cr": 
sixty (60) days of such notice, either appfy for tisage wtk W? ' ~ + r *  ~ & r z , e  
or purchase the Polesllnnerduct from Qwest or  r~rnatrg  ej?? 9&::.iGt:t?l 
therefrom. Failure to remove its Facilities wthm six:;y $0) &q.rs s~3G %ci,'l 

deemed an electron to purchase the Polesllnner$ucl at, tn-ie sZ:rtr@n! Ef-,"sW% 

value 

4, GHARGES A M 0  BILLING. 

4 2 CLEC agrees to pay Qwest PoIes/lnnerdwc: usage fees i 'Fe~$'! ,tZi 
spec~fied In the Order Fees will be ccimpirted ~ r :  corr:pl~aa?zt u ~ h  
applicable local, state and Federal law, regulatmna and gutdeiaras &a&h 
Fees will be assessed, in advance on an annuai or it reqraaxfad by IXEC 
semi-annual basrs. Annual Fees wilt be assessed as a! J%r~;a;*?-y $at gf 
each year Semi-annual Fees shall be assessed an Jarauar;. 1'' ivw .8@ 
1'' of each year. Fees are not refurldable except as ewgrem!y g~ttvi,ded 
herein CLEC shall pay all applicable Fees and c h a r ~ s s  ~i~.e~rSt{cd t : w ~ i s  
within thirty (30) days from receipt of invarce Any ~~liSf3t2biiig it\V@C& v& 
be subject to applicable finance charges 



*t. &v~!s i  has the r~ght to revise Fees upon written notice to CLEC %%;,i?fn ar 
ie~Bf saxty (60) days prior to the end of any annual b~lltng period 

? B&k%Uf?ANCE. The CLEC shall obtatn and maintain at its own cost and expense 
:v tdibsffng murance during the life of the Contract: 

'Warkets' Compensation and/or Longshoremen's and Harbor i,fiiFo~k:el:5 
Compensation insurance with (1) statutory limits of coverage f~rrr ali 
en?pltlyees as required by statute: and (2) atthough not reqtfff~d by 
sfaiutt;, coverage for any employee on the job site; 2nd (13) Stop Gap 
frabrtrty or employer's liability insurance with a limit of One Hm?rtbr&d 
Tlinusand Dollars ($1 00,000.00) for each accident. 

General liability insurance providing coverage for underground hazard 
coverage (commonly referred to as "Us coverage). praductsfeomp!eted 
spsrations, premises operations, independent contractors pronedicrl- 
ffeywlred ~f contractor subcontracts the work). broad form propeffy 
damage and contractual liability with respect to iiabiiity assumed by tns 
CXEC hereunder. This insurance shall also include: ( I )  explosrm haxard 
cavarage (commonly referred to as "X" coverage) if the wofk ~$wG~@&J 

biasting and (2) collapse hazard coverage (commonly r d ~ r r e d  to as C 
eavernge) if the work may cause structural damage due ts exlc,awtk~;m, 
brarrowing, tunneling, caisson work, or under-pinning. The limits of Irab3irry 
for th~s coverage shali be not less than One M&m Dok=x 
@?,000.000.00) per occurrence combined single limit for b~dtly m p ~ y  at 
property damage. These limits of liability can be obtained throttgR any 
combination of primary and excess or umbrella liability tnsurance.. 

Camprehensrve automobrle liability Insurance covering the use and 
ma~ntenance of owned, non-owned and hired vehtcles. The FimlSs bt 
t~abiitty for this coverage shall be not less thai; One Mrtlfon f3ofian 
f81.0013,OU0.00) per occurrence combined single limit for baddy IqirFy cu 
graperty damage. These lirnits of liability can be obtamed thrrrtigh any 
combination of primary and excess or umbrella liability inc .,tirance. 

Qwest niay require the CLEC from time-to-time during the fife at' :he 
Contract to obtain additional insurance with coverage or lrrnrts ($1 addmran 
to those described above. However, the additional premium costs of m y  
such additional insurance required by Qwest shatl be, barne by Ovtest, 
and the CLEC shall arrange to have such costs biiled separately aiw 
d!rectly to Qwest by the insuring carrier(s). Qwest shalt be autharaxecl) by 
rhe CCEC to confer directly with the agent(sj of the rnsatrrrag csrrzer s'j 
concerning the extent and limits of the CLEC's insurance GcrxIeragt in 
order to assure the sufficiency thereof far purposes of the  h ; i k  

performable under the Contract and to assure that such covecage as s 
hale with respect to the work performable are coordinated Ircm tA2 
standpoint of adequate coverage at the least toral premium casts 

The ~nsuring carrier(s) and the form of the Insurance puiictes rhiv; GYF 

subject to approval by Qwest. The CLEG shaii foward io Qwes!. 
certificates of such insurance issued by the insixma carwytsr Th5 



ir7s~rmg c a m e ~ ( ~ )  may use the ACORD fwm, which is i t ~  % ~ s x X W e  
irtdustrres eert!ficate of insurance forrn The wxirarrcf? r,eerJr~a:e$ %f-Mi -.. dl# 

~r'outde IRat (1) Qwest IS named as an addrtional rnsured. (2s 2%,y r , ~ t i l  
satrmdar days prior written notice of cancellairon of or rnatertai m a q e  05 

axc!aisians In, the pol~cy to which the certificates relate sh&l ae given to 
&!@st. (3) certification that underground hazard wesags fer;mwrafk$i 
referred to as "U" coverage) is part of the coverage, and l4j nix? %'$fd% 
"pertams to all operatrons and projects performad orz t&%3lL .a: 2% 
certlficate holder" are ~ncluded in the description partior; of the C B C ~ ~ G ~ C ~ F  
The CLEC shall not commence woric hereunder imtrt t he  olaiig-r-lri",r;s sf $ 1 2 ~  

CLEC w ~ t h  respect to insurance have been fulftlled The 4rri;F!ii%es: c": 
such obhgatrons shall not r e lwe  the CLEC of any ItaOiitty Pereeirrbef o; x? 
any way modify the CLEC's obligatrons to ~~demnify Qv4est 

5 Whenever any work IS performed requiring the excavaitan $ sxad !$! ,is& sf 
heavy machtnery within fifty (50) feet of rarlroad tracks i=ir 51;8rP +b4rr"d"as4 rT d 

right-of-way, a Rarlroad Protectwe t~abrlrty insurance g:':.~fic+ w:r b:* 
required Such pol~cy shall be issued in name of ihe Rafrsa3 &&'t 

l.xtandar-d l ~ m ~ t s  of Two Millicn Dollars {S2,800,000.Q6j per a",~i~~snce 
cornbtned srngle ltmit for bodily injury, property datsrsge or ~Ay-:r , i ! i  
damage io  property with an aggregate limit, of Six !41Iti~r?~ E2,sk~at'jh 
f56,000,000.00) In addition, said p o k y  shall rranra Q.;(rast, m.6 ;ktb. 
C1.ECISub CLEC on the declarations page with respect in $19 m:crw?- 
these speciflc job. Said insurarice poiicy shall be to farm 3rd s:.&&imi:r: 
satisfactory both to the Qwest and the Raiiroad and &d/ t5e @e;~vd"fv$ $a 
and approved by both parties pnor to the entry u p m  sf s w  at ss * & f r  I , ,  

Ra~lraad Property. 

5 7 Whenever any work must be performed in the Gatnradr;k S&k& W:gt'sv*~%y 
r~ght-of-way, policres and certificates ef insurance gh8il aesb wm~e Eke 
State of Colorado as an additional insured t rke  cat.srag&% &8;S$ L& 
futnisbed by or on behalf of any subcontrador Co;--,r$s d said zer"ef/;25:+:*3 
must be available on site during the performance &:be WOP& 

6 ,  CONSTRUCTION AND MAINTENANCE OF FACtLfTfES 

6 I Wwest retains the right, in tts sole judgment, to uefemrne the aj<$titljl~jif?i 

of space on Polesllnnerduct. When rnodtfiwtrtins to a Qtve% 9par~ 
canduit include the placement of innerduct, Q W E ~ ~ X  retatrig the i q a l  t: 
rnstall the number of innerducts required to occupy the; ~orrdrsrt SI!QSGTY: 

lo its f i~ l l  capacity. In the event Qwest daternwes that rearranz;erf*e er 
the existing facilities on Poles/lnnerduct IS requxed ~ e f c ~ t e  C.X,EC , 

Pacilrties can be accommodated, the cost OF such m~b~fic%tt~j$ l:v& 'i 
included in the CLEC's nonrecurring charges for the ~%$,S:;LQ;C:.. 

Polesllnnerduct Order. 

6 2 @ E C  shall be responsible for obtaining the rxxessasy ~ n d e f + r ~  i q . 5 :  
author~ty to occupy Polesllnnerduct on governntental feaeaal ? + $ & i ~ :  

American, and private rights of way, as applicable, and Q-me%, c$:,'rrt;r, $;:re 
warrant or represent that providing CLEC wrth access :n W 
Fales/lnnerduct in any way constitutes such iegat rtght The GtEC SBS: 



obiam any necessary permits, licenses, bonds, or other tegaf atltf:ar& 
a!?d psrriirssion. at the CLEC's sole expense, in order to perform 5% 

ablrgatrons under this Agreement. The CLEC shall contact a2 owfiers of 
i:'ubttc and private rig%-of-way, as necessary. to obtain ?r;r~t%~n 
perrltrssion required to perform the work prior to entering the property w 
$t3r2tng any work thereon and shall provide Qwest w~ th  ;5y&en 
Bocl.trnentat~on of such legal authority prior to placement of its faciMes @n 
ar In the Pnlesllnnerduct. The CLEC shall comply with a!; c;or,drrisns af 
rights-of-way and Orders 

$3 5 CLEC's Fac~liiw, shall be placed and mamialned in accordance with 
iequiren'ients and specrfications of the current applicabfe standards 4f 
Baltccare Manuat of Construction Standards, the National Eiedricai Cad@, 
the National Electrical Safety Code, and the rules and reyuIartans of the 
Occupational Safety and Health Act, all of which are ir;eorparated Rerein 
by reference, and any governing authority hawing jurfsdrdicm of' in-@ 
silbject matter of this Agreement. Where a differen= In spec;fieec"tr;!s:r% 
exrsts, the more stringent shall apply. Failure to maintain Far;ii&as m 
~c~orc fance  with the above requirements shall be Cause as rcferer~ced rt? 
Secttan 3 to this Agreement for termination of the Qrdcr in qa@st~a~ 
Termination of more than two (2) Orders in any tv~elve-mor?lh pm~;-6 

ptirstrant to the foregomg sentence shall be Cause 8% referwrcmi ~rr 
Section 3 for termination of this Agreement. Qwest s pror&$u:.&a 
gwernrng its standard maintenance practices shalt be made avaifabis 
lipon request for public inspection at the appropriate atvest pr6n'ifl"~86 

- CLEC's procedures governing its standards maintenance pracsicee fsf 
Facdlties shall be made available to Qwest upon written reqmst GtfC 
s??A within thirty (30j days comply and provide the requested rnform@kron 
ta Qvtest to bring their facilrties into complrance with these terms a m  
cor~dttrons. 

64 ht the event of any service outage affe~tting both Qwest and CIEC 
repairs shall be effectuated on a priority basis as estabtished %';y Isca! 
state or federal requirements, or where such requirement do not ernsrs 
repalrs shall br: made in the following order: electrical. telephone r;ioeaij 
telephone (long distance), and cabie television, or as rnutualfy agreed ta 
5y the users of the effected Polesllnnerduct. 

ti 5 It7 the event of an infrastructure outage, the CLEC shouici contact t h w  
Network Maintenance Center at 
1-800-223-7881 or the CLEC may contact their Account Manager at f - 
lntercannect Service Center. 

? I I T  GLEC reqi~ests Qwest to replace or modify existing Palesitnnerduc! to 
tncrease ~ t s  strength or capacity for the benefit of the CLEC and OWS; 
determines in 11s sole discretion to provide the requested capaaiy. hAe 
CLEC shall pay Qwest the total replacement cost. Qib+risfesi's cost 96 
transfer its attachments, as necessary, and the cost far remavaf i l n d v d q  
destruction fees) of any replaced Polesllnnerduct. rf such 4s 3ecess;q 



C"klvnesship af new Poies/lnnerduct shall vest in Qwest To the extent daar 
n rwdt f l~at~on IS incurred for the benefit of multiple parties. CLEG shail 
pixy e pruporiionate share of the total cost as outlined above, bases on 
the rabo of the amoimt of new space occupied by the Faciltttes ta the ?staf 
arrzoilnt af space occupied by all parties joining the mobrl'imtian 
f~~~cIfflcat!ons that occur In order to bring Polesilnnerduct into csmpirance 
i++~tir';. sypltcable safety or other requirements sha!l be deemed fo he for ?he 
benefft of the multiple parties and CLEC shall be responsrbk fa ~ts pm 
rat8 share of the modification cost. Except as set forth berm GLEC 
st~aii have no obligation to pay any of the cost of repfawnem or 
nrodificatron of Polesllnnerduct requested solely by third parties 

7 :? bVriifen notification of modification initiated by or on behalf ca? C!wes! %&ail 
be provided lo  CLEC at least sixty (60) days prmr to begnnirzg 
madificakms if such modifications are not the result nf an ~merg~,~n;ip;y 
srti,mt:on Such notification shall include a brief descnptian of the  mhre 
and scope of the modification. If CLEC does not rearrmge its faciittases 
wlthlr? sixty (SO) days after receipt of written notice from Qwest ;eqi,e~F~Q 
such rearrangement, Qwest may perform or cause to heue pcd~r rng?~  
such rearrangement and CLEC shall pay for cost fhereef Nc such rrae~s$ 
shall be required in emergency situations or for routine maintftenaoce G; 
Palesflnnerciuct. 

& t&klBPECT1QN 09": FACILITIES Qwest reserves ttie r:gi:t to r r v w  h?".:-sl 
;-wm.ickm, subsequent and periodic mspections of CtEG's facifriies Q c c ~ @ ~ i ~ \ g  
tt".e Poiesilnnerduct system. CLEC shall reimburse Qvwest far Ifhe COSY? eil' 5~2% 
3i'rsprt.d~ans except as specifled in Section 8 hereof 

$3 CLEC shall provide written notice to Qwest, at least fiheen $";I BOYS rr: 
advance, of the locations where CLEC's plant rs ta be corsstruc$ed 

8 2 The CLEC shall forward Exhibit A, entitled '"Pullrng In Repon- artas,krk::6 
hereto and incorporated herein by this reference, to- Qwest: iiti&&nfi fbrug 554 
btlsiness days of the date(s) of the occupancy. 

8 3 Qwest shall provide written notification to CLEC wthtn seven $73 Bays or 
the date of completion of a final construction inspection 

8 4 Where final construction inspection by Qwest has been cortspieted, C t  EC 
shall be obligated to correct non-compfymg conditrans aitRrn tbi.irr;if {.f;iO\ 
days of receiving written notice from Qwest. In the event the ~~3*reat~ir?jg 

are not completed within the thirty (30)-day period.. cscc.upamb 
a ~ t h ~ r i ~ a t i ~ n  for the Poles/lnnerduct system where non-c~r~pryrc I 

conditions remain uncorrected shall terrninats imrnediateiy, regarF;iles% : 
whether CLEC has energized the facilities occupying said P~lel;r!nncrdu.;e; 
system, unless Qwest has provided CLEC a written exhensftan to c~f~p? , i  
CLEC shall remove its facilities from said Pot~silnna,rrStict sn 86c0rdafikKe 
wttt~ the provisions set forth in Section I0 of this Agreetnent Na iur;ha? 
occupancy authorization shall be issued to CLEC urstit suce s s m -  
complying conditions are corrected or until CtEC's iactl[tws are Ietyrgb;tzit 
from the PoldConduit system where such non-cornpiyrng mnb-~~ ~ L * O Q ~  EWM 



?t  ~qrced  -to 13 wntmg, by both parties, Qwest shall perform such 
rwrw:,;'-!x-is and CLEC shall pay Qwest the cost of perforrnrng such work 
5&xeqi~ent ~nspectlons to determine if approprizte corrective actran has 
Pew; i ~ i k e n  my be made by Qwest 

f&x the G31,ECs facilrtres occupy Qwest Polesllnnerduct system and 
ErhbtiZ A !?as been recerved by Qwest. Qwest may perfrsrrn pertodic 
mijispt".cZmns The cost of such ~nspections shall be borne hy Qwest. 
ts:1iefk8 ffie inspection reveals any violations. hazards, or cmdit~ans 
ct.tdicirt~ng that CLEC has failed to comply with the provisrons ser %oeh t r r  

t ! ~ s  Agreement, rn which case the CLEC shall rermburse Qivesd fsr %&l 
essts cf rnspection, and re-inspection to determine compltance as 
req~rsred. A CLEC representative may accompany Qwest on 6eid 
inq,wttsns scheduled specifically for the purpose of inspsiing C3,EC.s 
Faolrties; however, CLEC's costs associated with its particrpatiaon rn 5r3~?'1 

trqxxlrons shall be borne by CLEC. Qwest shall have no abtr9aiian :.a;. 
m t r f y  CLEC, and CLEC shall have no right to attend, any routine fieid 
tmpecticjns 

5 f The costs of rnspections made during construction anrlior the 6i-m 
c;orastruct~on survey and subsequent inspection shall be b l k d  la the 
CLEC wrthin thrrty (30) days upon completion of the inspectrun 

2 q2: Fmal canstruction, subsequent and per~odic ~nspectrons or 1i:e larirrre ia 
make such ~nspections, shali not Impose any ltabihty of any ktnd u p m  
Qwcsf. and shall not relieve CLEC of any responstbitites, abirg2lton%- QE- 

Imbtitty arrsing under this Agreement 

9 t li any facilities are found attached to Pools/lnnerdur;t for tvit"iict% r " r ~  Ofc9~0 
m effect, Clwest, without prejudice to any other rights or remeares i~rldel 

thrs Agreement, shall assess an unauthorized at?acchrnenl. adn'tin!~e~~&ve 
lee af Two Hundred Dollars ($200.00) per attachment per PIY,!~ 3:. 
tnnerduct run between manholes, and require the CLEC to SdbF3"21! m 
wribng. within ten (10) day after receipt of written notiiicaXiars frorn Qwt2s: 
of the unauthorized occupancy, a Polesllnnerduct appkation i f  sum 
appricaiion is not received by Qwest w~thin the spectfied !!me pmab, rhc 
CLEC wili be required to remove its unauthorized facilrty wthh Ie;.n % 5 Q j  
days of the final date for submitting the required appficat~on. QWQS: nliej 
remove the CLEC's facilities without liability, and the cost of such remami 
shall be borne by the CLEC. 

S 2 For the purpose of determining the appiicable charge, the crr"iax;thmxl f 
Polestlnnerduct ocwpancy shall be treated as havtng existed fn: a pe~ioQ 
of five (5) years prior lo its discovery, and the charges, as specified 
Sectmn 4, shall be due and payable forthwith whether or not CLEC %a5 
ordered to continue the occupancy of the Polesllnnerduc: systen. 

9 3  NQ act cr falure to act by Qwest with regard to an ur?aeitbml,rcd 
occupancy shall be deemed to constitute the authsrrzatinn of it;& 



occupancy, any authorization that may be granted subsequenr!y shalt nnz 
apefate retr~actively or constitute a waiver by Qwest of any of its righ:.~ af 
prrvtk!ges under this Agreement or otherwise 

, REMOVAL QF FACILBTIES. Should Qwest. under the prcvzsrons 3: this 
&(;$reament, rt3~10ve CLECts Facilities from the Polestlnnefduct COYEFE?~ bjj af'y 
Obi'W tar otherwise), Qwest will deliver the Facilities removed upon p8yrnar:l by 
idtEC sf t h e  cost of removal, storage and delivery, and a!! other arnotants && 
Qwmt If payment is not received by Qwest within thirty (30j days, C t f  G wili be 
deemed to have abandoned such facilities, and Qwest may dar~pase od si3$ 
:';acArarcs as it determines to be appropriate. If Qwest must dtspase af sstd 
"iu~$ii$s, s t , i ~ h  action will not relieve CLEC of any other finarictal resp~anl;fbGny 
cY$saaatcd with such removal as provided herein. If C L f  C removes tXs Fa~f:ifr:Se% 
imm PalesClnnerduct for reasons other than repair or maintenance prjr@ssel;, I!: 
CLEC shall have no right to replace such facilities on the Polec;At?wrdctcf. m f d  
%arch Wie as all outstanding charges due to Qwest for previous occupancy t 1 8 v ~  
keew pad  In full. CL.EC shall submit Exhibit B, entitled "Notification af Skr"r:@naar 
~9 fk?srliTic;ation of Conduit Occupancy License by CLEC,\r Exhibit; @. an'tir!ef$ 
S"StiT!cation of Surrender of Modificat~on of Pole Attachment by CLEC, e2cf-i as 

attached hareto, advrsing Qwest as to the date on which the rertmva! 01 F~SII~EICS 
Ston: each Potestlnnerduct has been completed. 

NIFIGAYION AND LlMlstVATIQPd OF LIABILITIES. CLEC shaii in&i"i'iigrf? 

i3ff.d hhafd harmless Qwest, its owr?ers, parents, subsidiaries, aAltaies, agents 
dwxi~rfr~, and employees against any and all liabilities, c W ~ ,  gudgacrs~~fis, 
iasses, orders, awards, damages, costs, fines, penalties, costs af cfsfersse, %%A 
ar:c$tJrseys fetes ("Liabilities") to the extent they arise from sr in corretect+orr tita& 

"nfrsngcm~nt, or alleged infringement, of any patent nghta or clams @adsxi 
or' allaged to have been caused, by the use of any spparattrs, apptiafices, 
aau~ptnent, or parts thereof, furnished, instailed or utilized by ibe GLEC 
actual ar alleged fault or negligence of the CLEC, its officers, empta$ccs, agents 
wrbwntractars andlor representatives: (3) furnishing, perfarnance, b;ir US$ "iif any 
material supplied by CLEC under this Contract or any product halrrtity i$&W5 
r&trng to any material supplied by CLEC under this Canrract: [A) f a r h s  at 
CLEG, its officers, employees, agents, subcontractors andlor representstl.iofes $0 
comply wrth any term of this Contract or any applicable local, slate. of federal 
sr regulatron, ~ncluding but not limited to the OSH Act and et"iuirartr~%eq~~fi 
prratectmn laws, ( 5 )  assertions under workers' cornpensatm or simxlar ampaye8 
befiefit acts by CLEC or its employees, agents. sakbmrntradars ~r 
swb~ontractors' employees or agents; (6) the acts or omissions father aF?%rr :% 

Grass negligence or willful misconduct) of Qwest. its officeis; employees, agcr"-:: 
and representatives. except as otherwise provided in paragrapfis 11.5 sna 5 ! -:. 
belaw; andlor, (7) any economlc damages that may rise, ~ncluding ttiar;~a-gts.s far 
delay or other related economic daniages that the Qwest or third g~arttes cis; 
stiffer or akgedly suffer as a result of the performance or failure 20 paform work 
by the CLEC. If both Qwest and the CLEC are sued as a res~rli ol sf ir.' 
camxtmn with the performance of work arising out of this Coniirac: flzc ::.F;&.G~Y; 
heroby agree that the defense of the case (including the casts raf ;he ~ & F Y S C  m c $  
attorneys' fees) shall be the responsibility of the CLEC, ~i; Qwest de;~liras t2;~+:5t 
shaft give the CLEC reasonable written notice of a![ st list^ ciarrns an$ aQif :;~tt$$ 

ati~grng such ciairns and shall f~lrnish upon the CLEG's requegr a$ m u  



IF WORK IS PERFORMED IN THE STATE OF L"\fASkl-iNt"jTC:r4 
UNDER THIS GENERAL CONTRACT, THE CtEC 
ACKNOWLEDGES AND AGREES THAT TWES lNBE41YrF:iFF&,&+-f ~ i F 1  
OBLIGATION SHALL INCLUDE, BUT tS NO? tTMt"TEF1 TO kt-t 
CLAIMS AGAINST QWEST BY AN EMPLOVEF, OR F$WWE@ 
EMPLOYEE OF THE CLEC. AND THE CLEC EXPRESSk.>t FJt=i-iv-E.".S 
ALL IMMUNITY AND LIILIITATION ON LfABILIW U?Qt;$EfR ;Z&t"si' 
INDUSTRIAL INSURANCE ACT, OTHER LVORKEWS 
CONlPENSATtON ACT, DISABILITY BEMEFiT AC'K tQR G%l%R 
EMPLOYEE BENEFIT ACT OF ANY JUFitlSDJGTIL3bi V&i.tCFQ 
WOULD OTHERWISE BE APPLfCABtE 1N THE CkSE QF $2,,ll!:cii 3% 

CLAIM 

FOR ANY WORK PERFORMED tW THE STATE% OF Mt!4'.tiES<:-s$ 
NEBRASKA, NEW MEXICO, OR OREGON, &RTf~*S;-H,E :% $ d ~ , i ;  
NOT APPLY. EXCEPT THAT SECTiON 1 -? sb.t.&!,. i, A l V t  F[:fq 
WORK PERFORMED IN MINNESOTA FQR MAiM-rEhi&!4<;$ LcrG 
REPAIR OF MACHINERY, EQUIPMENT, QM OTb4EH seam 
DEVICES, USED AS PART OF A MiifANtrFkC7'QjRzblG. C,t:j%EgjW+ 
OR OTHER PRODUCTION PROCESS iNDU&GINS E$*+? c; 1 R+f: 
GAS, STEAM, AND TELEPHONE ljTILiTY EQUlPMENP i&aD E';QF. 
PRODUCTION, TRANSMISSION. QR Dt STRf BUTION $2U!152t3SE5 



of cwil or military law enforcement authorit~es, acts of Gad, or ads 3:: 
legisiative, judicial, executive, or administrative authcritiec 

12.2 If such contingency occurs, Qwest may elect: 

'12.2.1 To terminate this Agreement as to the Order tn questran: sr 

u ke@!X 12.2.2 To terminate already-assigned specrfi- 
assignmentfs) the CLEC is un~lble ia 
perform, or any pat? thereof, and :a assrqn 
new specific work assignnsents fa otQer 
parties for the duration of the r;arrsc 84 t k  
delay; or 

12.2.3 To suspend already-assigned specific work assignmefit(sg Ihe 
CLEC is unable to perform, or any pat? thereof, i ~ r  the dk~ratiort icx! 
the cause of the delay; and to assign new specific work 
assignments to other parties for the duration af the cause nl the 
delay. 

12.3 Qwest shall be deemed to have elected Section 12 2,3 above uni~s$i 
written notice of termination is given by Qwest after th@ canf~ngcnry 
occurs. With respect to Qwest's election of Sectiorr 12 2.3 above 

12.3.1 Qwest shall give the CLEC written nolice as* the work ea be 
performed by such other party prior to its perfomlanca aLd 
shall deduct from the CLEC's price the cost of the wo~k er 
services actually performed by such other garttE;s 

12.3.2 The CLEC shall resume perbrrnance, as6 cor~yztieie ary 
work not performed or to be parFormet1 by an~t2er parti- 
once the delaying cause ceases. 

'12.3.3 If appropriate, at the Qwest's 'siscreti~n. the talnta kr 
completion of specific work assignmentts') shall kt: 
extended up to the length af time the cantingemy endisred 

12.4 Qwest shall be excused from its performance if prevented by acts or 
events beyond Qwest's reasonable control including exirerela weather 
conditions, strikes, fires, embargoes, actioas of &it ar miltaey law 
enforcement authorities, acts of God, or acts of tegisfative, jud~,;;=;af. 
executive, or administrative authorities. 

$5, DISPUTE RESOLUTION. 

13 I .  Other than those claims over which a regulatory agency has excluslzie 
jurisdiction, all claims, regardless ~f legal fheo~j .  whenever brought and 
whether between the parties or between one of the parties to ihrs 
Rgireement and the employees, agents or affiliated businesses rrf the 
other party, shall be resolved by arbitration. A single arbitrator engaged 
in the practice of law and knowledgeable about te!ecommct~1icait1~~3~ taw 



shall conduct the arbitratron In accordance with the then wrrant wles GI 
t h e  American Arbitration Assoc~ation ('.AAA') unless r>thenvise prwid~t2 
herein. The zrb~trator shall be selected In accordance wt!k AAA 
procedures from a list of qualified people maintained by AASi T!w 
arbitration shall be conducted in the regional csff~ce closest fa iitifrere 
the c!a~m arose. 

43 2 All expedited procedures prescribed by the .4ApI. shali apply The 
arbitrator's decision shall be final and binding and judgment n"fy bc 
entered in any court having jurisdiction thereof. 

13 3. Other than the determination of those claims over ~ h i c h  a r.r;gu$atav 
agency has exclusive jurisdiction, federal law (inciuding the  prcsvistbns of 
the Federal Arbitration Act, 9 U.S.C. Sections 1-76) shall gateern arid 
control with respect to any issue reiating to the vattdlty of this zt$g#eemeht 
to arbitrate and the arbitrabjlity of the claims. 

13.4 If any party files a judicial or administrative action asserting cians aubje~r 
to arb~tration, and another party successfully stays such action a:-tcdiar 
~uornpels arbitration of such claims, the party fifing rhe action $hati Fay Gle 
other party's costs and expenses incurred in seeking such stay Qr 
compelling arbitration, including reasonable attorney's fees 

1:s LAmFadLNESS. This Agreement and the parties' actions undcr this P%gfe~~~er?t 
str-afl comply with all applicable federal, state, a;~d locat 1aws, r ~ f e ~  reguiaiaans, 
caurt orders, and governmental agency orders. Any change tn rater;. charges sr 
regulat~ons mandated by the legally constituted authorities wiEi act a8 a 
rr'mdification of any contract to that extent without further ncltfce This Agreelxfegr 
stmil be governed by the laws of the state where Polesflnn~rducr ts prcsvrrfet?i 

15 GEVERABIl-ITY In the event that a court, governmentai agency, or regutetouy 
agency with proper jurisdiction determines that this Agreement or a prcwtlsrcm ~f 
this Agreenwnt is unlawful, this Agreement, or that provision of ih"legreeos7ent tn 
the extent it is unlawful, shall terminate. ff a provision ar' this Agreenwer~t is 
terminated but the parties can legally, commercially and prad~cably continue 
wilhaut the terminated provision, the remainder of this Agreement shafi conitmzre 
rn ~ f fec i .  

16 1 Failure or delay by either party to exercise any right, power, rrr pnvilegs 
hereunder, shall not operate as a waiver hereto 

16.2 This Agreement shall not be assignable by CLEC without the exprest 
written consent of Qwest, which shall not be unreascsnabiy withhelei 
Assignment of this Agreement by CLEC to CLEC's stibsidiary or aRltt.afe 
shall be presumed to be reasonable and CLEC wiii not be requiracf I G  
obtain prior consent for such assignment; however, CLEC must prcwde 
Qwest with 30 days prior notice before the assignment becomes effecwe 



This Agreement benefits CLEC and Qwest. There are no tEmd fcar,y 
beneficiaries. 

This Agreement constitutes the entire understarzrling between GLEC 2fid 
Qwvest with respect to Service provided herein and supersedes arjy prrar 
agreements or understandings. 

l'he parties hereby execute and authorize this Agreement as of the Iafest data slrawtl 
below: 

PRODUCT PQIAHAQER - -  -.ICI--,l*.I-IO?I -, I, I-.. ,̂ -- i lza ,  l. 

Title 

I 
: 1 Qwest Corporatto:! 
/ 1 1801 Ca!iiama. Rm 2330 
1 1 Denver, CO BQ202 
I i 

Phone: I 1 Phone: 303-896-0789 
i FAX: 
%, .*...". ... -.-.--- I ' FAX 303-896-9022 1 . . .  " 7  - - -  .,, . - . a  



PULLiNG thl REPORT 

%is is to advise you that pursuant to General Agreement No. - - - " ~ _ s - - - ~ . , ~ - , w  

granted to us under the terms of the Innerduct Agreement dated --..--.+? 2%- 
we t'we c;an:pJeted installation of the following cable into the foilowing duds. 

Receipt of the above r e p o ~  is hereby acknowledged -....-.--v~ z%-= 

1. Reports shall be submitted in duplicate. 

'? L A complete description of all facilities shall be given, including a print showing ti 13 
lacaliuns, quantities, sizes and types of all cables and equipment. 

3- Sketch to be furnished showing duct used. Must be same duct assigned to 
Licensee by Licensor as shown on E x h i b i t ,  unless a change has been 
previously authorized in writing by Licensor. 



NOTIFICATION OF SURRENDER OR MODIFiC.4TlBN 
OF CONDUIT OCCUPANCY ORDER BY Ct..EC 

Qwest 

Name of Licensor 

-"".----*. A "-~-,," - "  . . 
p 6 ~ ~ ~ ~ ~  LOCATION LIC. NO. ti SURRENGER OR 1 - ~ & 2 g  - 

Daie Modification Accepted 

1 

Discontinued: 

DATE MODlfICATfOhl FA*';: R~~!P,JQ Q$+ B~~$GC~~F 
I 

"...-..."-.-*-."*--+--- . - * - < - * ,  , , A 



NOTlFICkTlON OF SURRENDER OR MODiFICBTiC%I%J 
OF POLE ATTACHMENT ORaER 8Y GLEC 

Qwest 
in accordance with the terms and conditions of the Agreement between Qvmit 
and CLEC, dated 
20-. notice is hereby cjventhai the licenses covering attachmerts:~ ihr. 
following poles andior anchors, andlor utilization of anclloriguy sifa;;d ls: 
surrendered jot- modified as indicated in CLEC's prior notifiwtiarr 3a Qwest. 
dated , 2 0 )  effective -"..,----,,~.".& 



Poles 
Anchors - 

AnchorJGuy Strands 



Staff Analyst: beni Wealy 
Staff Attorney: KeHy Frazier 
Date Filed: 03/88/"01 
Intervention Deadtine: NIA 

Staff Analyst: Chariene Lund 
Staff Attorney: Karen Cremer 
Date Docketed: Q3113101 
Intervention Deadline: NIA 



Date Docketed: 0311 2/04 
Iiiterventisn Deadline: 03f30101 

TeBeeomrnurni~atisns Semiceo in South Dakotas 

You may receive this Fisting and 0 t h ~ ~  PUG parttlt~atlans Y% XIW WZB$BUB 89: U~FS i~jl@~'pro$ B-TW 

Ysu n a y  subscribe or unsubscribe 10 the PUC maiCtCwg fl&$ fiat khp:!~"sW"@~r~i"~btBf% q@@$$gwf 



JN THE MATTER OF THE FILING FOR ) ORDER APP,cOVING 
APPROVAL 8% AN AGREEMENT FOR 1 AGREEMENT 

On March 9, 2001. Qwest Corporation (Qwest) filed for approval by the SsiAh Daks3-a P u b b ~  
i.hr%nies Cammission (Cornmission) an interconnection agreement betwecm Fibe~Corr~m. t, & 
iFsberC~~ntrn) and Qwest. 

On March 15, 2001, the Commission electronically transmitted ncrttcrl of ihs  5iqj  fa 
mi~e-stad individuals and entities. The notice stated that any person wishing t c j  @brt"i~n~~! on tha 
padial;' request for approval had until March 29, 2001, to do so. No comnre-nts V~~OPS Lied 

At its duly noticed July 10, 2001, meeting, the Comtriission cansidered wbstksr' ro a@pf~we 
fr!@ %greensent between Qwest and FiberComim. Commission Staff recommenrfci-r :Is approvat 

The Consmission has jurisdiction over this matter pursuant fa SOCL Chspter 49-39 a ~ d  9 W  
Fedcraf Tele~ommunications Act of 1996. tn accordance with 47 U S,C $ 25256jf2), tn@ 
@smmission found that the agreement does not discriminate againsf a telccommunrcstions @rmw 
fhat r5 not a pal-ty to the agreement and the agreement is ccansistant with the pub/& ini~rbbt, 
egnvtaniance, and necessity. The Commission unanimously voted 20 approve: the agr@emcrrt if 5% 

lf-iarefom 

CRDERED, that the Commission approves the agreement* 
T-., 

b l e d  at Pierre, South Dakota, this ,/2& day of July,  2001 

CERTIFICATE OF SERVICE 

The iindersigned hereby certrfies tha! tats 
dommrnt has been sewed today upon all parttes of 
uerxrd m !ha dacke!, as kited on the docket sewrce 
+I!&. by fac;s~mtla or by first class mail, rn properly 
f i d d x e ~ ~  ~ p v e l o ~ ,  with charges prepa~d thereon 

BY ORDER OF THE CQMMtSSfDN 




