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Section 1.0 - GENERAL TERMS

1.1 This Agreemert for interconns
Services, and Resale of Telecommurstation
U S WEST Communications, inc. A“,.Qﬁmwmw
California Street, Denver, Colorads mwm
Telecommunications Act of 1998, for purpos
222, 251(a), (b), and (c}. 252, 271, and oih mw
regulations promulgated thereunder

1.2 This document 15 being used
Agreement, it is between FiberComm, L £
lowa limited liability company and Qf%,w
("Qwest"), a Colorado corporation, pursuan
1996, for purposes of fulfilling Qwest's mz
271, and cther relevart prowsions of :
thereunder.

1.3 This Agreement sets forth the

network elements, Ancillary
within the geographical areas ﬁ ﬁgnﬂ Both Pat
time, and for which Qwest s the incu &ﬁgmw X
Dakota for purposes of providing local
available for the term set forth herein.

1.4
may file amendments to this Agreemerd, E? f Mm_
pursuant to the Schedule for Review set farth w

amendment is filed, the section amended shall be ¢
adopt the section considered withdrawn foilowing the

o

amendment has not yet been approved or allowsad to &

1.5 Qwest and CLEC mutuaily agres as

1-10-01/Ihd/FiberComm-SD
CDS-010110-0085




Sechon 2
interpretation and Gonsfruclion

Section 2.0 - INTERPRETATION AND CONSTRUCTION

2.1 This Interconnection Agreement ("Agreement’} includes this Agresment and all
Exhibits appended hereto, each of which is hereby incorporated by reference in this Agreement
and made a part hereof. All references to Sections ard Exhibits shall be desmed i be
references to Sections of, and Exhibits to, this Agreement unless the context shall otherwise
require. The headings used in this Agreement are inserted for convenience of reference oniy
gnd are not intended to be a part of or to affect the meaning of this Agreement. Uniess the
context shall otherwise require, any reference to any agreement, other instrument fncluding
Qwaest or other third party offerings. guides or practices), statute. regulation, rule or tanff applies
to such agreement, instrument, statute, regulation, rule ot tariff as amended and supplementad
from time to time (and, in the case of a statute, requlation, rule or tariff, {o any successor
provision).

2.2 The provisions in this Agreement are based, in large parl, on the existing state of
the law, rules, regulations and interpretations thereof, as of the date hereof {the “Existing
Rules”). Among the Existing Rules are the results of arbitrated decisions by the Board which
are currently being challenged by Qwest or CLEC. Among the Existing Rules are certain FCC
rules and orders that are the subject of or affected by, the opinion issued by the Supreme Court
of the United States in AT&T Corp., et al v. fowa Utilities Board, et al. on January 25, 1988
Many of the Existing Rules, including rutes concerning which Network Elements are subject to
unbundling requirements, may be changed or modified during legal proceedings that follow the
Supreme Court opinion. Among the Existing Rules are the FCC's arders regarding BOCs’
applications under Section 271 of the Act. Qwest is basing the offerings in this Agreement on
the Existing Rules, including the FCC’s orders on BOC 271 applications. Nothing in this
Agreement shall be deemed an admission by Qwest concerning the interpretation or effect of
the Existing Rules or an admissior by Qwest that the Existing Rules should not be vacated,
dismissed, stayed or modified. Nothing in this Agreement shall preclude or estop Qwest or
CLEC from taking any position in any forum concerning the proper interprefation or effect of the
Existing Rules or concerning whether the Existing Rules should be changed, dismissed, stayed
or modified. To the extent that the Existing Rules are changed, vacated, dismissed, stayed or
madified, then this Agreement and all contracts adopting all or part of this Agreement shall be
amended to reflect such modification or chiange of the Existing Rules. Where the FParties fai {o
agree upon such an amendment within sixty (60) days from the effective date of the modification
or ghange of the Existing Rules, it shall be resolved in accordance with the Dispute Resolution
provision of this Agreement. It is expressly understood that this Agreement will be correcied to
reflect the outcome of generic proceedings by the Board for pricing. service standards, or other
matters covered by this Agreement. This Section shall be considered part of the rates, terms
and conditioris of each interconnection, service and network element arrangement contained in
this Agreement, and this Section shall be considered legitimately refated to the purchase of
each interconnection, service and network element arrangement contained in this Agresment.

1.10-01 fihd/FiberComm-SD Pags 7



Section 3.0 - IMPLEMENTATION SCHEDULE

3.1 Except as otherwise required by law, Qwest will not provide or esiabish
interconnection, unbundled network elements, ancillary services andior resale  of
Telecommunications Services in accordance with the terms and conditions of this Agreement
prior to CLEC's execution of this Agreement. Thersupon, the Parlies shall complete Qwests
"CLEC Questionnaire,” and negotiate an interconnection implementation schedule as 4 applies
16 CLEC's obtaining of Interconnection, unbundled network slements anciliary services, andfor
resafe of Telecommunications Services hereunder.

32 Prior to placing any orders for services under this Agreement, the Parties will jointly
complete Qwest's "CLEC Questionnaire.” This questionnaire will then be used o

Determine geographical requirements,

identify CLEC Identification Codes;

Determine Qwest system reguirements to support CLEC’s specific activily,
Collect credit information;

Obtain biliing information;

Create summary bills;

Establish input and output requirements;

Create and distribute Qwest and CLEC contact lists; and

tdentify CLEC hours and holidays.

3.3 Prior to placing any orders for services under this Agreement, the Parties will
finalize an interconnection implementation schedule. Subject to the terms and conditions of this
Agreement, each Party shall exercise reasonable efforts to adhere to the mnterconnection
frmplementation schedule.

3.4 CLEC will provide an initial two year forecast prior to placing any orders for sgrvice
under this Agreement. During the first year of the term of this Agreement, the forecast shall be
updated and provided to Qwest on a quarterly basis. During the remaining term of this
Agreement, CLEC will provide updated forecasts from time to time. as requested by Qwest
The information provided pursuant to this paragraph shall be considered Proprietary Information
under the Nondisclosure Section of this Agreement. The initial forecast will minimally provide:

3.4.1 The date service will be offered (by city and/or state};
3.4.2 The type and quantity of service(s) which wili be offered:
3.4.3 CLEC's anticipated order volumes; and

3.44 CLEC's key contact personnel.

. $0-01AhdFiberComm-SD
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Section 4.0 - DEFINITIONS

41 “Access Service Reguest’ or "ASR” means the industry standard ferms and
supporting documentation used for ordering Access Services. The ASRE will ba used 1o orger
trunking and facilities between CLEC and Qwest for Local Interconnechon Service

4 2 “Access Services' refers to the interstate ang infrastate switched socess and

private line transport services offered for the origination and/or fermination of interexchangs
traffic.

43 "Act” means the Communications Act of 1834 (47 USC 151 et seq) as
amended by the Telecommunications Act of 1996, and as from time t¢ time wierpreted n e
duly authorized rules and regulations of the FCC or the South Dakota Public Utilines
Commission.

4.4 "Application Date” or "APP" means the date CLEC provides Qwest a firm
commitment and sufficient information to provide service.

45 “Automatic Number ldentification” or "ANI" means a Feature Group D signaling
parameter which refers to the number transmitted through a network identifying the billing
mumber of the calling party.

46 "Basic Exchange Features" are optional end user switched services thatl includs,
but are not necessarily limited to: Automatic Call Back; Call Trace, Caller ID and Related
Blocking Features, Distinctive Ringing/Call Waiting, Selective Calt Forward: and Selective Cali
Rejection.

4.7 “Basic Exchange Telecommunications Service” means a service offered to end
users which provides the end user with a telephonic connection to, and a unique local telephone
number address on, the public switched telecommunications network, and which enables such
end user to generally place calls to, or receive calls from. other stations on the public switched
telecommunications network. Basic residence and business line services are Basic Exchange
Telecomrmunications Services. As used solely in the context of this Agreement and unless
ctherwise agreed, Basic Exchange Telecommunications Service includes access to ancillary
gervices such as 911, directory assistance and operator services.

4.8 "Board" means the Scouth Dakota Public Utilities Cormmission.

4.9 ‘Bona Fide Request” or "BFR" means a request for a new interconnection or

unbundied element not already available in this Agreement for the provision of local
telecommunications services.

410 "‘Busy Line Verify/Busy Line interrupt” or “BLV/BLI Traffic® means a call to an
operator service in which the caller inquires as to the busy status of or requests an interruption
of a call on another end user's Basic Exchange Telecommunications Service line.

411 "Calling Party Number” or "CPN" is a Common Channel Signaling ("CCS"™)
parameter which refers to the number transmitted through a network identifying the calling parly.
Reference U S WEST Technical Publication 77342.

1-10:01Ahd?FiberComm-8D
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4.12 "Central Office Switch” means a switch used to prowde Telecommunications
Services, including, but not limited to:

4.12.1 "End Office Switches” which are used to terminate end user station loops. or
equivalent, for the purpose of interconnecting to each other and o trunks; and

4.12.2 "Tandem Office Switches” which are used to connect and swilch trunk circuils
hetween and among other End Office Switches. CLEC switches shali be considered
Tandem Office Switch(es) to the extent such switch(es) actually serve(s) the same
geographic area as Qwest's Tandem Office Switch or is used to connect and swilch
trunk circuits between and among cother Central Office Switches. Access tandems
provide connections for exchange access and tell traffic, and Jointly Provided Switched

Access traffic while local tandems provide connections for Exchange Service EAS/Local
Traffic.

413 "Collocation” is an arrangement where space is provided in a Qwest Wire Canter
for the placement of CLEC’s equipment to be used for the purpose of Interconnection or access
to Qwest unbundled network elements. Qwest offers six Collocation arrangements: ‘irtual
Collocation, Caged Physical Collocation, Cageless Physical Collocation Shared, Adjacent, andg
interconnection Distribution Frame Collocation.

4 14 “Common Channel Signaling” or "CCS" means a method of digitally transmitting
call set-up and network control data over a special signaling network fully separate from the
public voice switched network elements that carry the actual call.

415 “Competitive Local Exchange Carrier” or "CLEC" refers to the Party that has
submitted a request, pursuant to the General Terms and the Implementation Schedule of this
Agreement, to obtain Interconnection, access to unbundled network elements, ancillary
services, or resale of Telecommunications Services pursuant to the terms of this Agreement.

CLEC is an entity authorized to provide Local Exchange Service that does not otherwise qualify
as an Incumbent Local Exchange Carrier ("ILEC™).

4.16 ‘Designed, Verified and Assigned Date” or "DVA" means the date on which

implementation groups are to report that all documents and materials have been received and
are complete,

417 "Digital Signal Level 0" or "DS0" is the 64 Kbps standard speed for digitizing one
voice conversation using pulse code modulation. There are 24 DS0 channels ina DS1.

418 "Digital Signal Level 1" or "DS1" means the 1 544 Mbps first-level signal in the
time-division multiplex hierarchy. In the time-division muitiplexing hierarchy of the telephone
network, DS1 is the initial level of multiplexing. There are 28 DS1s in 2 DS3.

419 "Digital Signal Level 3" or "DS3" means the 44.738 Mbps third-levet signat in the
fime-tivision multiplex hierarchy. in the time-division multiplexing hierarchy of the telephone
network, D83 is defined as the third level of multiplexing.

4,20 “Enhanced Services” means any service offered over common carrier transmission
facilities that employ computer processing applications that act on format, content, code,

Page &



Sechon 4
Defnitions

protocol or simifar aspects of a subscriber's transmitted information; that provide the subscriber
with different or restructured information; or involve end-user interaction with stored information.
421 "Exchange Message Record' or "EMR" is the standard used for exchange of
telecommunications message information between telecommunications providers for billable,
ran-biliable, sample, settlement and study data. EMR format is contained in BR-010-200-010
CRIS Exchange Message Record, a Belicore document that defines industry standards for
gxshiange message records.

422 “Exchange Service” or "Extended Area Service (EAS)/Local Traffic’ means traffic
that is originated and terminated within the local calling area as defined by Qwest’s then current
EAG/Mocal serving areas, and as determined by the Board.

4.23 “Facility Complete Date” or “FCD" means the date all pre-service tests are
performed, including stress tests.

& 24 “Firm Order Confirmation Date” or "FOC" means the notice Qwest provides to
GLEC to confirm that the CLEC Local Service Order (LSR) has been received and has been
suyccesstfully processed. The FOC confirms the schedule of dates committed to by Qwest for
the provisioning of the service requested.

4.25 "Iritegrated Digital Loop Carrier" means a subscriber loop carrier system. which
tritegrates multiple voice channels within the switch on a DS1 level signal

4.26 ‘Interconnect & Resale Resource Guide” is a Qwest document that provides
information needed to request services available under this Agreement. It is available on
{waest's Web site:

nttp//www uswest.com/carrier/guides/interconnect/index htmi

437 “Interconnection” is as described in the Act and refers to the connection between
networks for the purpose of transmission and routing of telephaone Exchange Service traffic.
Exchange Access and Jointly Provided Switched Access traffic.

4.28 “Interexchange Carrier” (IXC) means a carrier that provides interLATA or
Intral. ATA Toll services.

479 “Internet Related Traffic” refers to dial-up access through an entity which may
inelude computer processing, protocol conversions, information storage or routing with
fransmission to enable users to access internet content or data services.

4.30 “Exchange Access (IntraLATA Toll) is defined in accordance with Qwest’s current
ntralATA toll serving areas, as determined by Qwest’s state and interstate tariffs and excludes
ol provided using Switched Access purchased by an 1XC.

4.31 “Local Exchange Carrier” (LEC) means any carrier that is engaged in the provision
of telephone Exchange Service or Exchange Access. Such term does not include a carrier
nsofar as such carrier is engaged in the provision of a commercial mobile service under Section
3320c) of the Act, except to the extent that the FCC finds that such service should be included in
the definition of such term.

- HEHhdiFiherComm-SD
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432 ‘Locai Interconnection Service (LIS) Entrance Facdty s 2
gxtends fromm CLEC's switch location or Point of Interconnection (f
Wire Center. An Entrance Facility may not extend peyond ihe
Serving Wire Center.

433 “Local Interconnection Service (LIS} 18 g termmating, runk-side ssrwg
between the POl of CLEC's network and Qwest's network for the purposs ol ¢
from CLEC's end user customers io Owests end user customers f
EAS/Local calls begin and end within a Local Calking Ares or Extanded fven Sere
which has been defined by the Board Trunking connactions for these oo
between CLEC and Qwest's End Offices or Local Tandem Exchange Access | '
Tolly or Jointly Provided Switched Access calls are completad with frunking connechons o he
access tandem.

4.34 “Local Loop Transmission” or "Loop" or “Unburdisd
transmission path which extends from the network interface device or dama
end user's premises to the Main Distribution Frame or other de
Party's Wire Center which serves the end user.

4.35 ‘Local Service Reguest” or "LER" means the mdusiry
supporting documentation used for ordering local senvices
4.36 "Main Distribution Frame” or "MDF” means g OQwest dist

COSMIC frame) used to connect Qwest cable pairs and ling and trunk eguiprme:
Qwest switching system.

4.37 "MECAB" refers to the Mulliple Exchange Carrier LSS
document prepared by the Billing Commitiee of the Ordering and Billing Forum
functions under the auspices of the Carrier Usison Commitles of the &
Telecommunications industry Solutions. The MECAB docurnant, published by Bl
Special Report SR-BDS-000983, contains the recommended guidetines for the |
Access Service.

4.38 :
Guidelines for Access Services - Industry Support Interface, & document developed by the
Ordering/Provisioning Committee under the auspices of the Crdering and Billing Forum (OBF
that functions under the auspices cof the Carrier Lizison Commites of the Alllance fof
Telecommunications Industry Solutions. The MECOD document establishes recommendsd
guidelines for processing orders for Access Service.

4.39 "Meet-Point Billing" or "MPB" or "Jointly Provided Switched Access” refers 1o an

arrangement whereby two LECs (including a LEC and CLEC) jointly provide Switched Access
Service including phone to phone voice interexchange traffic that s lransmilted over a carrier's
packet switched network using protocels such as TCPAP to an interexchangs Carrer, with each
LEC (or CLEC) receiving an appropriate share of the revenues from the IXC as defined by their
effective access tariffs.

4.40 "Mid-Span Meet” is a Point of interconnection between two nalworks, designated
by two Telecommunications Carriers, at which one carrier's respongibiiily for serdoe begins ang

the other carrier's responsibility ends.

1-10<01/ihd/FiberComm-SD Fage 7
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4.41 “Morth American Numbering Plan” or "NAKNF" means e n
the United States that also serves Canada. Bermuda, Puerio Rico, Guam,
of the WMarianna Islands and certain Caribbesan Isiands. The Nﬂqfq’” ff;frx‘w% B8 f
that consists of a 3-digit NPA code (commonly referred to as the sres ﬁe}:}a Intirmwrsdd b
3-digit NXX code and 4-digit line number.

442 “NXX" means the fourth, fifth and sixth digits of a wen-digit lelaphane mumber

4.43 "Party” means either Qwest or CLEC and "Parties” mesns Uwest amgt CLED

4.44 “Plant Test Date” or "PTD” means the date acceptance testing s performed with
CLEC.

4 45 "Point of Interface”, "Point of Interconnection,” or “POI is

the networks of two LECs (including & LEC and CLE ?; %ﬂ PO
exchange of traffic takes place.

4.46 "Port" means a line or trunk connection point on & caniral off
include switch features.

4 47 "Proof of Authorization” ("POA™. POA shall congist r:t varifinat
selection and authorization adequate to document the endd user's selection STy

provider. The Proof of Authorization Section of this Agreement isis ac m e ‘a‘irm

documentation.

4.48 “Rate Center” means the specific geographic poirt (associaled with ote ar mo
specific NPA-NXX codes and various Wire Centers). being used for tilling ard “ﬁ@a
Telecommunications Service. For example, a Rate Center will normally include s :
Centers within its geographic area, with each Wire Center having ang or more KNPA- i‘sﬁé m

4 49 ‘Rate Center Area” is the geographic area within witich basic sxchenge servioes
are provided for NPA-NXX designations associated with a particular Rate Center.

450 “Records Issue Date” or "RID™ means tne date that all design and assignmen
information is sent to the necessary service implementation groups,

4.51 "Reseller” is a category of local exchange service provider that oblains dial {one
and associated Telecommunications Services from ancther provider through the purchase of
finished services for resale to its end users.

4 52 “Scheduled Issued Date” or “SID" means the date the order is entered into Cwest's
order distribution system.

453 "Service Control Point" or "SCP" means a signaling end point that aclts a3 a
database to provide information to another signaling end point {(Le . Service Switching Point or
ancther SCP) for processing or routing certain types of network calis A gueryiresponse
mechanism is typically used in communicating with an SCP.

4 54 “Serving Wire Center’ denotes the ‘Wire Center from which dial lone for local

5 r

exchange service would normaily be provided to a particular Customer end-user 135‘;;&&@’9»@'5.

1-19-01/hdiFiberComm-8D
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4 55 “Service Date” or "SD" means the date service is made available io the end-user
This also is referred to as the "Due Date.”

456 "Signaling Transfer Point” or "STP" means a signaling pomnt that performs message
routing functions and provides information for the routing of messages betwsen signaling end
poimts.  An STP transmits, receives and processes Common Channet Signaling (CCE™}

MES8ages

& 57 Small Exchange Carrier Access Billing” or "SECAB" means the document prepared
by the Billing Committee of the OBF. The Small Exchange Carrier Access Billing document
published by Bellcore as Special Report SR OPT - 001856. contains the recommended
guidelines for the billing of access and other connectivity services.

4 58 Switched Access Service" means the offering of fransmission and switching
services to Interexchange Carriers for the purpose of the origination or termination of lelephone
toll service. Switched Access Services include: Feature Group A, Feature Group B, Feature
Group D, Phone to Phone IP Telephony, 8XX access, and 900 access and their sucrcessors of
similar Switched Access services. Switched Access traffic, as specifically defined in Qwest's
imterstate Switched Access Tariffs, is traffic that originates at one of the Party's end users and
terminates at an IXC point of presence, or originates at an {XC point of presence and terminales
at one of the Party's end users, whether or not the traffic transits the other Parly's network

4.58 "Tariff” as used throughout this Agreement refers to Qwest interstate Tariffs and
state Tariffs, price lists, price schedules and catalogs.

4.60 "Telecommunications Carrier” means any provider of Telecommunications
Services, except that such term does not include aggregators of Teleoommunicat*%ms Services
fas defined in Section 226 of the Act). A Telecommunications Carrier shall be treated as a
common carrier under the Act only to the extent that it is engaged in providing
Telecommunications Sarvices, except that the Federal Communications Board shall determine
whether the provision of fixed and mobile satellite service shall be treated as common carriage.

4.61 “Telecommunications Services” means the offering of telecommunications for a fee
directly to the public, or to such classes of users as to be effectively available directly 0 the
public, regardless of the facilities used.

462 “Unbundled Network Element Platform (UNE-P)" — is a combination of unbundied
network elements, including Unbundled Loop, Unburdled Local Switching and Shared
Transport. There are several forms of UNE-P, including single line residence, single line
business, and PBX Trunks.

4.63 “UNE Combination” means a combination of legally binding and effective Section
251(cH3) unbundled network elements that have been defined to mest the necessary and
impair requirements of Section 251(d)(1). UNE Combinations are provided to CLEC
gombined state, and at Section 252(d)(1) rates. UNE combinations include UNE-P and Private
Line Comhinations.

4.64 "Wire Center” denotes a building or space within a building that serves as an
aggregation point on a given carrier's network, where transmission facilities are connected or
switched. Wire Center can also denote a building where one or more Central Offices, useg for
the provision of Basic Exchange Telecommunications Services and Access Services, are
located. However, for purposes of Collocation service, Wire Center shall mean those points



=
£

eligible for such connections as specified m the FCO
pursuant thereto.

4.65 “Wired and Office Tested Date” or "WIT o
wiring is completed, all plug-ins optioned and stigne

%,

interoffice facilities, if applicable, are tested This ing
including translation loading, is installed and tested.

4,66 Terms not otherwise defined here but debin
defined there.

1-10-0tAhd/FiberComm-SD
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Section 5.0 - TERMS AND CONDITIONS

51 (General Provisions

811 Each Party shall use its best efforts to comply with the Implementation Schedule
provisions that will be mutually agreed upon by the Parties.

'5&2 The Parties are each solely responsible for participation in and compliance with
national network plans, including the National Network Security Plan and the Emergency
Praparedness Plan.

513 Neither Farty shall use any service related to or use any of the services provided in
this Agreement in any manner that interferes with other persons in the use of their service,
prevents other persons from using their service, or otherwise impairs the quality of service to
other carriers or to either Party's end users. Each Party may discontinue or refuse service if the
cther Party violates this provision. Upon such violation, either Party shall provide the ciber
Party notice of such violation at the earliest practicable time.

514 Each Party is solely responsible for the services it provides to s end users and to
other Telecommunications Carriers.

515 The Parties shall work cooperatively to minimize fraud associated with third-
mutnber billed calls, calling card calls, and any other services related to this Agreement

518 Nothing in this Agreement shall prevent either Party from seeking to recover the
costs and expenses, if any, it may incur in (a) complying with and implementing #s obligations
under this Agreement, the Act, and the rules, regulations and orders of the FCC and the Board,
and (b) the development, modification, technical installation and mairtenance of any systems or
other infrastructure which it requires to comply with and to continue complying with is
responsibilities and obligations under this Agreement.

5.2 Term of Agreement

521 When this document is used for purposes of negotiating an interconnection
Agreement, this Agreement shall become effective upon Board approval, pursuant to Sections
251 ang 252 of the Act. This Agreement shall be binding upon the Parties upon the Effective
Date and for a term of two years and shall ferminate on April 15, 2003.

§.22 Upon expiration of the term of this Agreement, this Agreement shall continue in
force and effect until terminated by either Party on one hundred sixty (160) days written natice
to the other Party. The date of this notice will be the starting point for the one hundred sixty
{160} day negotiation window under Section 252 of the Act. If the Parties reach agreement, this
Agreement will terminate on the date specified in the notice or on the date the agreement is
approved by the Board, whichever is later. If the Parties arbitrate, this Agreement will ferminate
when the new agreement is approved by the Board.

5221 Prior to the conclusion of the term specified above. CLEC may obtain
interconnection services under the terms and conditions of a then-existing agreemant to
become effective at the conclusion of the term.

1-18-044hd/FiberComm-SD
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Section 5
Terms and Conditions

8%  Proof of Authorization

Where so indicated in specific sections of this Agreement, each Party shall be
nsible for obtaining and having in its possession Proof of Authorization ("POA". POA
Al cansist of documentation of the end user's selection of its local service provider. Such
§aiection may be obtained in the following ways:

5311 The end user's written Letter of Authorization.
5312 The end user's electronic authorization by use of an 8XX number.
E313 The end user's oral authorization verified by an independent third party

{withy third party verification as POA).

The Parties shall make POAs available to each other upon request, in accordance
r appticable laws and rules. A charge of $100.00 will be assessed if the POA cannot be
ided supporting the change in service provider. If there is a conflict between the end user
nation and the other Party's written evidence of its authority, the Parties shall honor the
Sesignation of the end user and change the end user back to the previous service provider.

54  Payment

L Amounts payable under this Agreement are due and payable within thirty (30)
calendar days after the date of invoice, or within twenty (20) days after receipt of the invoice.
whighever is later. If the payment due date is not a business day, the payment shali be made
fhe next business day.

B4 Qwest may discontinue processing orders for the failure of CLEC to make full
anint for the services provided under this Agreement within thirty (30) days of the due date
o CLECs bl Qwest will notify CLEC in writing at least ten (10) days prior to discontinuing the
processing of orders. If Qwest does not refuse to accept additional orders on the date specified
in the ten (10) days notice, and CLEC’s non-compliance continues, nothing contained herein
shall preclude Qwest's right to refuse to accept additional orders from the noncomplying CLEC
without further notice. For order processing to resume, CLEC will be required to make full
gnt of all past and current charges. Additionally, Qwest may require a deposit (or
{citioral deposit) from CLEC, pursuant to this section.

hal Qwest may disconnect any and all services for failure by CLEC to make full
paymernt for the services provided under this Agreement within sixty (60) days of the due date
oa GLEC's bill. CLEC will pay the Tariff charge required to reconnect each resold end user line
isconnected pursuant to this paragraph. Qwest wil notify CLEC in writing at least ten (10) days
prior to disconnection of the service(s). In case of such disconnection, all applicable charges,
nchuding termination charges, shall become due. If Qwest does not disconnect CLEC's
service(s) on the date specified in the ten (10) days notice, and CLEC's noncompliance
goptinues, nothing contained herein shall preclude Qwest's right to disconnect any or all
zervices of the noncomplying CLEC without further notice. For reconnection of service to occur,
LAEC will be required to make full payment of all past and current charges. Additionally, Qwest
will request a deposit (or additional deposit) from CLEC, pursuant to this section. Qwest
agress, however, that the application of this provision will be suspended for the initial three (3)
tdlling cycles of this Agreement and will not apply to amounts billed during thoss three (3)

el FierComm-SD
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Section 5
Terms and Conditions

Bnhould CLEC or Qwest dispute, in good faith, any portion of the monthly billing
warard, the Parties will notify each other in writing within thirty (30) calendar days
 balling, identifying the amount, reason and rationale of such dispute. Ata
0 and Qwest shall pay all undisputed amounts due. Both CLEC and Qwest
fe the mvestigation of any disputed amounts in an effort to resolve and settle the
e writrating any other rights or remedies.

w44 % if a Party disputes charges and does not pay such charges by the
rrvirid thug date, such charges will be subject to late payment charges. If the disputed

521” have been withheld and the dispute is resolved in favor of the billing Party, the
Fasiching Party shall pay the disputed amount and applicable late payment charges no
1 tharn the second billing period following the resolution. If the disputed charges have
e withheld and the dispute is resolved in favor of the disputing Party, the billing Party
it the bill of the disputing Party for the amount of the disputed charges no later
win the second Bill Date after the resolution of the dispute. If a Party pays the disputed
& and the dispute is resolved in favor of the billing Party, no further action is

: tf & Party pays the disputed charges and the dispute is resolved in favor

chaputing Party, the billing Party shall credit the disputing Party’'s bill for the
amount and any associated interest no later than the second bill payment due
s the resolution of the dispute. The interest calculated on the disputed amounts
the saime rate as late payment charges. In no event, however, shail any late
mend oharges be assessed on any previously assessed late payment charges.

wwa will determine CLEC's credit status based on previous payment history with
rmmis aurh as Dun and Bradstreet if CLEC has not established satisfactory

: Em; Df c&rders by Qwest due to a previous nonpayment situation, Qwest wnl require
B rBpost 0 be held as security for the payment of charges before the orders from CLEC will be
o and completed or before reconnection of service. “Repeatedly delinquent” means
et received thity (30) calendar days or more after the due date, three (3) or more
during @ twelve (12) month period. The deposit may not exceed the estimated total
arges for atwo (2) month period. The deposit may be a surety bond if allowed by the
Board rules, regulations or Tariffs, a letter of credit with terms and conditions
i o Qiwest, or some other form of mutually acceptable security such as a cash
&wuﬂ'&d deposits are due and payable within ten (10) calendar days after demand.

Iterest will be paid on cash deposits at the rate applying to deposits under
i Board rules, regulations, or Tariffs. Cash deposits and accrued interest will be
GLEC's avcount or refunded, as appropriate, upon the earlier of the two year term or
nant of satisfactory credit with Qwest, which will generally be one full year of timely
5 i Bl by CLEC. The fact that a deposit has been made does not relieve CLEC from
amants of this Agreement.

Owest may review CLEC's credit standing and modify the amount of deposit

Page 13
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548 The late payment charge for amounts that are bilied under this Agreement shall be
i accordance with Board requirements.

549 CLEC agrees to inform end-user in writing of pending disconnesction by CLEC o
ghiow end user to make other arrangements for telecommunications services

5%  Taxes

551 Each Party purchasing services hereunder shali pay or otherwise be responsiieg
for all federal, state, or local sales, use, excise, gross receipts. transachion or similar {axes, fses
ar surcharges levied against or upon such purchasing Party (or the providing Parly when sunh
providing Party is permitted to pass along to the purchasing Party such taxes. fees of
surcharges), except for any tax on either Party's corporate ewistence, sialus nf:;e mCone
Whenever possible, these amounts shall be billed as a separate item on the nvore  To i
extent a sale is claimed to be for resale tax exemption, the purchasing Party shall f&
providing Party a proper resale tax exemption certificate as authornzed or regured Dy ; i

Tt Akt

regulation by the jurisdiction providing said resale tax exemption. Until such tirme as a resale {ax
exemption certificate is provided, no exemptions will be applied.

586 Insurance

5.6.1 CLEC shall at all times during the term of this Agreement. at ds own o

7 L
expense, carry and maintain the insurance coverage listed below with msurem VI &
rating of B+XH1.

56.1.1 Workers' Compensation with statutory bimits as requied n the

operation and Employers' Liability insurance with imits of not lgss than §1(
accident.

56.1.2 Commercial Gerneral Liability insurance covering ciaims for bodd
death, personal injury or property damage occurring or ansing out of the
occupancy of the premises, including coverage for independent contraciors ;}me ,
(required if any work will be subcontracted), premises-operations, products an
completed operations and contractual liability with respect o the liahility assumed by
CLEC hereunder. The limits of insurance shall not be less than $1.000.000 sach
occurrence and $2,000,000 general aggregate limit.

56.1.3 Comprehensive automobile liability insurance mvermf;; g owbershup,
operation and maintenance of all owned, non-owned and hired motor velncies willy &
of not less than $1,000,000 per occurrence for bodily injury and ,mperty damages.

56.1.4 Umbrella/Excess Liability insurance in an amount of $10,000.000 exce
of Commercial General Liability insurance specified above. These lmils may be

obtained through any combination of primary and excess or umbrella Habiily nsurance
so long as the total limit is $11,000,000.

5615 "All Risk” Property coverage on a full replacement cost basis ir&-s;’azré;
of CLEC personal property situated on or within the premises. CLEC may
purchase business interruption and contingent business interruphion ngurss w
has no liability for loss of profit or revenues should an interruption of service ooour.

1-10-01Ahd/FiberComm-SD
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CLEC shall provide certificate(s) of insurance evidencing coverage. and annually
frer within ten (10) calendar days of renewal of any coverage maintained pursuant to this
SoeHon  Such certificates shall (1) name Qwest as an additional insured under commercial
aenargl liability coverage as respects Qwest's interests; (2) provide Qwest thirty (301 calendar
days prior written notice of cancellation of, material change or exclusions in the policy(s) o
which certificate(s) relate; (3) indicate that coverage is primary and not excess of, or
gntributory with, any other valid and collectible insurance purchased by Qwest, and (4} provide
sewerability of interest/cross liability coverage.

8.7 Force Majeure

.

871 Neither Party shall be liable for any delay or failure in performance of any part of

iHis Agreement from any cause beyond its control and without its fault or negligence including.
withiaut limitation, acts of nature, acts of civil or military authority, government regulations,
embargoes. epidemics, terrorist acts, riots, insurrections, fires, explosions, earthquakes, ruciear
ancidents, floods, work stoppages, equipment failure, power biackouts, volcanic action, oiher
major environmental disturbances, unusually severe weather conditions, inability o secure
peathucts or services of other persons or transportation faciliies or acts or omissions of
ransportation carriers (collectively, a "Force Majeure Event”). The Party affected by & Forcs
Hajeure Event shall give prompt notice to the other Party, shall be excused from performance of
abligations hereunder on a day to day basis to the extent those obligations are prevenied by
2 Force Majeure Event, and shall use reasonable efforts to remove or mitigate the Force
Nigieure Event. In the event of a labor dispute or strike the Parties agree to provide service 1o
gaeh other at a level equivalent to the level they provide themselves.

e

£
iz

B8  Limitation of Liability

B8 Except for losses relating to or arising out of any act or omission in s performance
ot services or functions provided under this Agreement. each Party shall be liable io the other
for direct damages for any loss, defect or equipment failure including without timitation any
penally, reparation or liquidated damages assessed by the Board or under a Board-ordered
agresment (including without limitation penalties or liquidated damages assessed as a result of
gable cuts), resulting from the causing Party’'s conduct or the conduct of i#s agents or
sortractors.

582 Neither Party shall be liable to the other for indirect, incidental. consequential, or
special damages, including (without limitation) damages for lost profits, lost revenues, lost
savings suffered by the other Party regardiess of the form of action, whether in contract,
warranty, strict liability, tort, including (without limitation) negligence of any kind and regardless
of whether the Parties know the possibility that such damages could result.

583 Except for indemnity obligations, or as otherwise set forth in this Section, each
Party's liability to the other Party for any loss relating to or arising out of any act or emission in
its performance of services or functions provided under this Agreement, whether in contract or
in tort, shall be limited to the total amount that is or would have been charged o the other Party
by such breaching Party for the service(s) or function(s) not performed or improperly performed,
ingiuding without limitation direct damages for loss of or damaged to CLEC's coliocated
squipment tocated within the collocation space.

- 1-a AndiFbarComm-SD
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sl or m‘%ﬁmt;onal miscanduct.

Nothing contained in this Section shall limit either Pariy's obligatons of
wheation as specified in the Indemnity Section of this Agreement

3 5 CLEC is liable for all fraud associated with service to its end-users argl RCCOUMs
- takes no responsibility, will not investigate, and will make no adjustiments 1o CLECs
i i cases of fraud unless such fraud is the result of any intenticnal act or gross
znoe of Qwest. Notwithstanding the above, if Qwest becomes aware of potential fraug
spect to CLEC's accounts, Qwest will promptly inform CLEC and, &t the direction of
LEC take reasonable action to mitigate the fraud where such action is possible.

&8 Indemnity

With respect to third party claims, the Parties agree o indemnidy each olher as

5411 Except for claims made by end users of one Party against ihe other Parly,
which claims are based on defective or faulty services provided by the other Party t zh»r-
f'm,a Party. each of the Parties agrees to release, indemnify, defend and hold harmless

e other Party and each of its officers, directors, employees and agenis zﬁ;m&?‘% ary

ﬂdemmree y from and against and in respect of any loss, debt, liabiity, damage.

abligation. cleim. demand, judgment or settlement of any nature or kind, knows or
unknown, liquidated or unliguidated including, but not limited to, costs and attorneys
fees whether suffered, made, instituted, or asserted by any other party or person. for
invasion of privacy, personal injury to or death of any person or persons, or for loss,
damage to, or destruction of property, whether or not owned by others, resulting from: ! t*
mdemnifying Party's performance, breach of applicable law, or statug of its emplioys
agents and subcontractors; or for failure to perform under this Agreement, :egam}aﬁ& »f:;f
the farm of action.

5812 Where the third party claim is made by (or through} an end user of ong
Party against the other Party, which claim is based on defective or faully services
provided by the other Party to the one Party, then there shall be no obligation :«
indemnity unless the act or omission giving rise to the defective or faulty services i

shiown to be intentional and malicious misconduct of the other Party.

5813 If the claim is made by (or through) an end user and where a claim is i
e nature of a claim for invasion of privacy, libel, slander, or other ciaim hased on the
coment of a transmission, and it is made against a Party who is not the immediate
provider of the Telecommunications Service to the end user (the indemnified provid w;
then in the absence of fault or neglect on the part of the indemnified provider, the Party
who is the immediate seller of such Telecommunications Service shail indemnify, defend
and hold harmless the indemnified provider from such claim.

5914 For purposes of this Section, where the Parties have agreed o provis

line sharing using a POTS splitter: "claims made by end users or customers of me
Party against the other Party” refers to claims relating to the provision of DSL s.?w‘ué’
made against the Party that provides voice services, or claims relating to the provision of
voice service made against the Party that provides DSL services: and “inmediate
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provider of the Telecommurications Service |
Party that provides DSL service for claims reiah
pmwdes voice service for claims refating to v
"customer” refers to the immedmie purchaser
whether or not that customer s the yltimate

rsz
&
;‘g
Bgue

£R

&2 The mdemnification provided haraw shal

5921 The indemnified Party shall o
action taken against the indemnified Party r&. 2t :
notify the indemnifying Party shall n E:nm@ Sl
the indemnifying Party might have, ﬁ;rcr*g., :
indemnifying Party's ability to defend such

5922 The indemnifying Party shall
action, including the selection of fegal couns
separate legal counsel only at ds sobe cost sy

5823 In no event shall the indermrybyrg ¥
pertaining to any such action withotsd the prgr

540 intellectual Property

5101 Each Party hereby granis io the
rghl and license to use its patents. cop
recessary to implement this Agreement or §
and state rules and regulations relfaling i"&a,
facilities and services, and for nc other g:rur'mgff ;
as the grant to the other Party of any righis or icerns

¥

5102 The rights and licenses above are grants
gther Party's exercise of any such right and license sha

other Parly. Neither Party shall have any obligation
acguire any license or right for the berefit of, or owe any
{he other based on or arising from any claim. demarn
any third party alleging or asseriing that the use of an
of any software, or the performance of any service or
by either Party under this Agreement constitules imfringams
any patent, copyright, trade secret. or any other proprisis
third pany.

5103 As a condition to the access or use of pab
intellectual property (including software) owned o
necassary 1o implement this Agreement or soech

and state rules and regulations relating to int mmrmmﬁw
facitiies and services, the Party providing socess may ra
from time to time. to obiain a license or permssion for su
# connection with obtaining such tcense. and provide svileng

2}

r"’,

5 Except as expressly provided iy fhis intell
@fgreemmm shall be construed as the grant of &

r




b any patent, copyright, logo. trademark. tradename, trade secrel or any ofher
praperty right now or hereafter owned, controlled or ficensable by sither Parly
iy use any patert. copyright, logo. trademark. tradename, trade secret or oths
property rights of the other Party or its affiliates without execution of &
Betwesn the Parties.

5105 Neither Party shall without the express writien permission of the
ar imply that 1) it is connected, or in any way affiliated with the other or s
part of a joint business association or any similar arrangement with the ofher or
the other Party and its affiliates are in any way sponsoring, endorsing or cerhiy
gownds and services, or 4) with respect to its marketing, advertising or promotions!
raaterials, the resold goods and services are in any way associated with or onige
othar or any of its affiliates. Nothing in this paragraph shall prevent gfhar Party fron
gescribing the network elements it uses to provide service to s end users, e
rapresent the network elements as originating from the other Farty or s
marketing, advertising or promotional activities or materials

oy

5106 For purposes of resale only and notwithstanding the mw”
prohibited by Qwest pursuant to an applicable provisiom herem, CLEL ma
“CLEC is a Reseller of Qwest Communications services™ (the “Authorged
prinded materials provided:

51061 The Authorized Phrase 1s not used in connes
services other than Qwest services resold by CLEC

5106.2 CLEC's use of the Authorized Phrase does not
believe that CLEC is Qwest.

51063 The Authorized Phrase, when displayed. appears only el
may not use the Qwest logo) with all letters being the same font and po
point size of the Authorized Phrase shall be no greater than one fourth the
the smallest use of CLEC’s name and in no event shall exceed 8 pouy size

51064 CLEC shall provide all printed materials using the Autlwyirsd B
Quwest for its prior written approval.

51065 If Qwest determines that CLEC's use of the Aull
end user confusion, Qwest may immediatety '
Authorized Phrase.

5108686 Upon termination of CLEC's right to use the Autt
termination of this Agreement, all permission or right o use the Authorged P
immediately cease to exist and CLEC shall immediately cease any and 2
the Authorized Phrase. CLEC shall either promplly return to Cwsst
materials in its possession or contro! displaying the Authorized Phrase

5107 CLEC acknowledges the value of the rarks “Gwest’
Cormununications” (the "Marks”) and the goodwill associated therewith ;
such goodwill is a property right belonging to Qwest Inc. argd Qwest
“Owners”). CLEC recognizes that nothing contained in this Agreement ~« irvtan
assignment or grant to CLEC of any right, title or interest in or to heﬁ




Agresment does not confer any right or license o grant subboer
parties to use the Marks and is not assignable. CLEC will do s

herein), register or seek fo register any mark anywhere @ ihe
confusingly similar to the Marks or which is so simiar thers
cotorable imitation thereof or to suggest or wmply som
sndorsement by the Owners  The Owners make no waraniy
fights in or the validity of the Marks

841 Warranties

5111 NOTWITHSTANDING ANY OTHER PROVIGION (4
PARTIES AGREE THAT NEITHER PARTY HAS MADE A
EXIST, ANY WARRANTY, EXPRESS OR IMPLIED, INGLL
WARRANTIES OF MERCHANTABILITY AMD FITNESS FO
THAT ALL PRODUCTS AND SERVICES PROVIDED HE
WITH ALL FAULTS.

5142 Assignment

5121 Neither Party may assign or transfer {whether by ope

consent of the other Party. Notwithstanding the foregenng
this Agreement to a corporate affiliate or an entity under i cormme
assignee or transferee has an Interconnection agreement vl Lw
of this Agreement shall be effective without the prior writte
shall include appropriate resolutions of conflicts and discreps
iransferee’s interconnection agreemerit and this Agreerrsnt
transfer that is not permitted is void ab inifio Without firriting |
Agreement shall be binding upon and shall inure to the |
sgocessors and assigns.

5122 Without limiting the generality of the foregomg sub
consolidation or other reorganization of CLEC, or any sale. frans
by CLEC of securities representing more than 50% of ihe
election of CLEC's board of directors or other similar gove
pledge or other disposition by CLEC of substantially alt of its ass
of control. i any entity, other than CLEC, involved in such me
reorganization, sale, transfer, pledge or other disposition of
agreement with Qwest. the Parties agree that only one agreen
irgrconnection agreement of the other entity, will remain
agreements will be terminated. The Parlies agree o we
interconnection agreement should remain valid and which shouid
Parties cannot reach agreement on this issue. the issue shall be rs
Resolution process contained in this Agreement

i
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B43  Dieotault

if sither Party defaults in the payment of any amount due hersundar, or & aiher
i%fw f::x?:’mr materia% provision of thi Agreemem and SUCH defau& of ik 122

s@ wtt } [hF«‘ D sputc Reaoiutlcm provision of th;s Agres-ment %'m fawzr*
aroe any of the provisions of this Agreement or the waiver thereof in any

f any such &

Py

;,r}mfmed as a general waiver or relinguishment on ig part of
sare shall, nevertheless, be and remain in full force and effect

5.94 Disclaimer of Agency

%’ mp* for g;rfwmons herem expressly authmzmg L’arfy ics m? W Arith

3 &l a F’aﬁ‘v have the ri rgh or authontv to assume, crea e oF mcur d"s} i
t of any kind, express or implied. against or in the name or on behalf of i
“zthemwse expressly permitted by such other Parly. Except as othen
e ity this Agreement. no Party undertakes to perform any obligation of
ey regulatory or contractual, or to assume any responsibiiity for the man
Party's business

§18  Severability

fn the event that any one or more of the provisions cordamed b

in good faith for replacement language as set forth herein
is held to be invalid or unenforceable for any reason sug
bty will affect only the portion of this Agreement which 1z invalid o

1er respects. this Agreement will stand as if such invalid or uneniforoeabis
1 @ part hereof, and the remainder of this Agreement shalt remam in

am.

546 MNondisclosure

Al information, including but not limited to specifications. nugrafiby, phol
ehc digks, magnetic tapes. drawings, sketches, models, samples, !
mation, data, employee records, maps, financial reports, and marke! data, 181
o Party to the other Party dealing with end user spegcific, facility specific, or ey
4rf&s*matm other than end user information communicated for the purposs
directory  assistance or publication of directory database, or 1t in w
! mm&gmﬂc or other tang|b%e form and marked at the ume of dczimwe as "

“"{‘E@ﬁﬁd@miai” or "Proprietary” (collectively referred to as “Proprietary lnf@rma{ieﬁn”% 5
e property of the disclosing Party. A Party who receives Proprietary Informat
woppmynication may request written confirmation that the material is Proprietary infs
Party who delivers Proprietary Information via an oral communigation may
confirmation that the Party receiving the information understands that the materiat
information

YiberCamnm-83D
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Jpon request by the disclosing Party. the receiving Party shall refurn ail tang
stistary  Information, whether written, graphic or otherwise. except that

vl uRe th@ cher Party's Propnetary Information only in caﬂnec:* on wit h s Ag
’ me ﬂ;haﬂ use thr—* o‘ther Par‘(v s Proprietary Information fOE’ any c:%mﬂ; mg:

) g £
obligation to keep it confidential evidenced by written records preparsd pons i
delivery by the disciosing Party,; or

by 18 or becomes publicly known through no wrengful act of the recening

¢y s rightfully received from a third person having no direct or indir
confidentiality obligation to the disclosing Parly with respect 1o such wifo
or

¢y is independently developed by an employee, agent. or contractor of the e
Party which individual is not involved in any manner with the provigion of
pursuant to the Agreement and does not have any direct or indgirect aooe
Froprietary information; or

e) is disclosed to a third person by the disclosing Parly without sirridar pes
on such third person's rights; or

fi is approved for release by written authorization of the disclosing Party. or

g) is required to be made public by the receiving Party pursuant to applhicable law or
regutation provided that the receiving Party shall give sufficient nolice of
requirement to the disclosing Party to enable the distlosing Parly o
protective orders.

: Nothing herein is intended to prohibit a Party from supplying factuat i
t s network and Telecommunications Services on or connected 1o ils nelwork i
s including the Federal Communications Comimission and the Board so
ideriial obligation is protected.

51886 Effective Date of this Section. Notwithstanding any other prows
Agreement, the Proprietary Information provisions of this Agreemeni shall ap

,?%gf@ﬁmem, even if furnished before the Effective Date.

517 Survival

5171 Any liabilities or obligations of a Party for acts or omissions prio
of the two year term. and any obligation of a Party under the i

FiediFiberComm-SD
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whisation, Confidential or Proprietary Information, Himitations of hatuiity, and an
s of this Agreement which, by their terms. are contemplated (0 survive {

v othuer
or
gfter) termination of this Agreement, shall survive cancellation or termination hersso

#, Sop s
W L
i

18 Dispute Resolution

T3arth

rs, directors or affiiated agents should arise, and the Parties do not rascive & in
ardingry course of therr dealings (the "Dispute”), then it shall be resclved in ere:f*'ﬁmn, with the
dispute resolution process set forth in this Section. Each notice of default, unless cured within
the applicable cure period, shall be resolved in accordance herewith.

BB if any claim. controversy or dispute between the Parties, thewr agents. emplovess

5 18,2 At the written reguest of either Party, and prior to any cther formal dispute

sgadution proceedings, each Party shall designate a vice-presidential level employes 16 raview

1, and negotiate, in good faith, to resolve the Dispute. The Parties mtend that mwu
tiations be conducted by non-lawyer, business representatives, and the locaticns, forma
frequency, duration, and conclusions of these discussions shall be at the discretion of § “ze:
rapresentatives By mutual agreement, the representatives may use other procedures, such as
mgediation, to assist in these negotiations. The discussions and correspondance among e
sontatives for the purposes of these negotiations shall be treated as Cor at
infprmation developed for purposes of settlement, and shall be exempt from discovery ang
progduction, and shall not be admissible in any subsequent arbitration or other proceedigs
withiut the concurrence of both of the Parties.

5183 If the vice-presidential level representatives have not reached a resolution of the
Digpute within thirty (30) calendar days after the matter is referred to them, then sither Parly
gy demand that the Dispute be settled by arbitration. Such an arbitration proceeding shall be
eorducted by a single arbitrator, knowledgeable about the telecommunications indusiry unie
e Dispute involves amounts exceeding one million dollars ($1,000,.000) in which case b
procesding shall be conducted by a panel of three arbitrators, knowledgeable about |
lmsrommunications industry. The arbitration proceedings shall be conducted urkier the ther
sarrgnt rules of the American Arbitration Association ("AAA"), The Federal Arbitration Act, @
E.C SBections 1-16, not state law, shall govern the arbitrability of the Dispute Al expedited
procedures prescribed by the AAA rules shall apply. The arbitrator’s award shatll be final and
birghing and may be entered in any court having jurisdiction. Each Party shall bear s own cosis
ang attorneys’ fees, and shall share equally in the fees and expenses of the arbilralor The
arbitration proceedings shall occur in the Des Moinesmetropolitan area or in ancther rmutisaliv
agreeable location. It is acknowledged that the Parties, by mutual, written agreement. may
ehange any of these arbitration practices for a particular, some, or all Dispute(s}.

B184 Should it become necessary to resort to court proceedings to enf'nrc:e: a Pany's
compliance with the dispute resolution process set forth herein, and the court diregts or
utharnwise requires compliance herewith, then all of the costs and expenses, mcluding ds
reasonable attorney fees, incurred by the Party requesting such enforcem E*x% siall be
redmibursed by the non-complying Party to the requesting Party.

5185 No Dispute, regardiess of the form of action, arising out of this Agreement, may be
brought by either Party more than two (2) years after the cause of action accrues.

5.18.8 Nothing in this Section is intended to divest or limit the jurisdiction and authority of
the Board or the FCC as provided by state and federal law.

11501 berCormm-SD
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519 Conirolling Law

5191 This Agreement is offered by Qwest and accepted by CLEC in accordanss vath the
termy of the Act and the State law of South Dakota. It shall be interpreted solely in accaordance
with the terms of the Act and the State law of South Dakota.

5.20 Responsibility for Environmental Contamination

£ 201 Neither Party shall be liable to the other for any costs whatsoever resulting from
the presence or release of any environmental hazard that either Party did not introduce to the
affected work location. Both Parties shall defend and hold harmiess the cther, its officers,
diractors and employees from and against any losses, damages, claims, demands, suils,
liabilities. fines, penailties and expenses (including reasonable attorneys’ fees) that arse out of
o result from (i) any environmental hazard that the indemnifying Party, its contractors or agents
introduce to the work locations or (ii) the presence or release of any environmental hazard for
wihich the indemnifying Party is responsible under applicable law.

521 MNotices

Ratt Any notices required by or concerning this Agreement shall be i wnting and ssnt
t Qwest at the addresses shown below:

Qwest Corporation

Director Interconnection
1801 California, Room 2410
Denver, CO 80202

With copy to:

Quwest Corporation

Corporate Counsel, Interconnection
1801 California Street, 38th Floor
Denver, CO 80202

and to CLEC at the address shown below:

FiberComm, L.C.

Mr. James J. McKenna, Vice President
901 Steuben

Sioux City, IA 51101

Each Party shall inform the other of any change in the above contact person and/or address.
5,22 Responsibility of Each Party

5221 Each Party is an independent contractor, and has and hereby retains the right to
gxercise full control of and supervision over its own performance of its obligations under this
Agreement and retains full control over the employment, direction, compensation and d.scharge
of all employees assisting in the performance of such obligations. Each Party will be sclely
responsible for all matters relating to payment of such employees, including compiiance with
social security taxes, withholding taxes and all other regulations governing such matiers. Each

DrtFbeComm-S0
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Party will be solely responsible for proper handling, storage, transport and disposst ai 45 own
expanse of all (i) substances or materials that it or its contractors or agents bring 1o, create of
assume control over at work locations, and (i) waste resulting therefrom or {}?%“ifiwﬁﬁu genergied
m connection with its or its contractors’ or agents' activities at the wmk ocations., wge::f:; m sZ‘l?-“

rﬁ&pcm 1ble for (1) its own acts and performance of au obhgﬂmrﬁ lmpﬁse{i oy am—iim%ﬁ
connection with its activities, legal status and property, real or persenat, sng (4 ihe 3

own affiliates, employees, agents and contractors during the performance of that ?aﬁw
phligations hereunder.

5.23 No Third Party Beneficiaries

5231 Unless specifically set forth herein, this Agreement does not provide and shall npl
be construed to provide third parties with any remedy, claim, liability, reimbursement, caus
action, or other privilege.

524 Referenced Documents

5241 All references to Sections shall be deemed o be references o Sections of his
Agreement unless the context shall otherwise reguire. Whenever any provision
Agreement refers to a technical reference, technical publication, Qwest practice, any pul
of telecommunications industry administrative or technical standards, or any other
specifically incorporated into this Agreement, it will be deemed to be a reference o ¥
racent version or edition (including any amendments, supplements, addenda, or suces
such document that is in effect, and will include the most recent version or ediion fingh
amendments, supplements, addenda, or successors) of each document incorpe
raference in such a technical reference, technical publication, Gwesl praclice, or p sl
industry standards.  The existing configuration of either Parly's network may no
immediate compliance with the latest release of applicable referenced documents.

5.25 Publicity

5.25.1 Neither Party shall publish or use any publicily materials with respegt ?z:; the
execution and delivery or existence of this Agreement without the prior writien approval of s
other Party.

5.26 Executed in Counterparts

§.26.1 This Agreement may be executed in any number of counterparts, sad ﬁ of whinh

A 2
shall be deemed an original; but such counterpart shall togather constifule one ang he same
instrument.

8,27 Compliance

5271 Each Party shali comply with all applicable federal, state, and locat laws, rules ang
regulations applicable to its performance under this Agreement. Without limiting the foreg
Qwest and CLEC agree to keep and maintain in full force and effect all permit
certificates, and other authorities needed to perform their respective obligations here:




o

Sachon
Terms ang Conditic

=y
iy

Compliance with the Communications Assistance Law Enforcement Act of

Each Party represents and warrants that any equipment, faciities or services
o 1o the other Party under this Agreement comply with the Communications Assistance
worcament Act of 1994 ("CALEA”). Each Party shall indemnify and hold the other Party
7ess from any and all penalties imposed upon the other Party for such noncompliance and
t the non-compliant Party's sole cost and expense, modify or replace any equipment,
s or services provided to the other Party under this Agreement io ensure that such
wri. facilities and services fully comply with CALEA.

.28 Cooperation

The Parties agree that this Agreement involves the provision of Qwest services in
such services were not previously available and the introduction of new processes and
ocedures 1o provide and bill such services. Accordingly, the Parties agree to work jointly and

j cs%s.s-::fiy in testing and implementing processes for pre-ordering, ordering, maintenance.
£ and biling and in reasonably resoiving issues which result from such
**m%ﬁn ion on a timely basis. Electronic processes and procedures are addressed in the
#Aeeass o Operational Support Systems (OSS) Section of this Agreement.

23 Amendments

When this document is being used as an interconnection agreement. it can enly be
sragnded o wnling, executed by the duly authorized representatives of the Parties.

£31 Entire Agreement

This Agreement constitutes the entire agreoment between Qwest and CLECan@




Section 8

Resale
Section 5.0 - RESALE
&1 Description
i%s ¥ Cwest shall offer for resale at wholesale rates any Telecommunications Service

& provides to subseribers who are not Telecommunication Carriers, subject to the terms and
itiorss of this Section.  All Qwest retail Telecommunications Services are available for resale
5 Diweest pugsuant to the Act and will include terms and conditions (except prices) in Qwest's
sl product Tariffs.

812 This Section addresses the provision of certain Qwest services to CLEC for resale
g CLEC

t-ertain Qwest services are not available for resale under this Agreement, as noted
% Section. The applicable discounts for services available for resale are identified in

Cwest shall offer CLEC training on procedures that CLEC must use to request
%iégfmf;% from Qwest, including product information, listing, and access to Qwest systems.

Basic Exchange Telecommunications Service, Basic Exchange Features, Private
= Gervice, Frame Relay Service and IntralATA Toll may be resold only for their intended or
ad use and only to the same class of end user to which Qwest sells such services (e.g.,
ganve service may not be resold to business end users). Service provided directly to CLEC
s own use and not resold to end-users, such as administrative services, must be identified
by CLEC, and CLEC must pay the full retail rates and prices for such services.

5224 Promaotional offerings of ninety (90) days or less are available for resale.
Such promotions are available for resale under the same terms and conditions that are
avaliable to retail end-users, with no wholesale discount.

6.2.2.2 Market Trials of ninety (90) days or less are not available for resale.
5223 Residential services and Lifeline/Link-up services are available only to the
same class of end-user eligible to purchase these services from Qwest.

§.224 Universal Emergency Number Service (811) is not available for resale.
€225 Non-telecommunications  services, such as inside wiring and

maintenance, calling cards and CPE, are not available for resale.

6.226 Qwest will make retail Contract Service Arrangements (CSA) available for
resale at the wholesale discount rate specified in Exhibit A of this Agreement. All terms
and conditions (except prices) in Qwest's applicable Tariffs wili apply to resale of CSAs,
ingduding early termination liability. Nothing in this Agreement shall affect any obligation
of any Qwest retail end user that early terminates a CSA, including payment of any early
iermination charges, before transferring service to CLEC.

- isditihgFiseromm-80 Page 26
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6227 Grandfathered services are not available for resale. except v exsting
end-users of the grandfathered product or service.

5228 Centrex terms and conditions related to calculation of charges for, and
pravisioning of common blocks, station lines and optional features will be z, sed on e
Centrex definition of a system and CLEC's serving lccation.

6.2.2.8.1 Where a common block is applicable, a Centrex system s defined
by a single common block or multiple common blocks for a single CLEC within 2
single Central Office switching system. A common block defines the digiing plan
for intercom calling, access to the Public Switched Network andfor private
facilities, station line and system restrictions and feature access arrangements
and functionality. CLEC may purchase multiple common blocks within a single
Central Office switching system when CLEC requires different dialing plans.
feature access arrangements and station line or system resiriclions wiftur
single system operation. CLEC with multiple common blocks withir: the same
Central Office switch may have Network Access Register and Private Facility
trunk groups aggregated across multiple common blocks. Centrey system based
optional features (e.g. Automatic Route Selection) may not he aggregated
multiple common blocks. A Centrex system must provide station bnes 1o at lgas
one end user iocation and may provide station lines to multiple end us
jocations.

3

62282 Centrex station lines are provisioned and charges are caloulated
based on serving CLEC's end user's location. A location is defined as the f‘,‘ni*"
where Qwest facilities (cable plant from the serving Central Office swilch’
CLEC facilities (inside wire). In a multi-tenant building, Qwest may tring faf
directly to a single point of interconnection with CLEC facilities, tepically ¢
basement equipment room, which would be considered a single locaton for
multi-tenant building. Should Qwest bring service o multiple floors or of
within @ multi-tenant building each floor or office with a separate CLEC faciitizs
termination point is considered a location. CLEC end user with multipie by *uaﬁmg%“*
within contigucus praperty {campus) will be provisicned and billed as a singls
location. Contiguous property is defined as property owned or leased by a singls
CLEC and not separated by public thoroughfare, river or railroad nmstmﬁfwwzy
Property will be considered contiguous when connecled wvia connecling
passageways or conduit acceptable to Qwest for its faciiities. CLEC with %"iez‘mrﬁm
station lines from multiple Central Office sthchmg systems, wilhin in
Qwest Central Office, and provisioned to the same CLEC end user m:at;m wiii
not be charged for service or provisioned as if service was originating freem
single Centrex system. For example, station hnes may only be aggregated ?’mﬂ't
a single Centrex CLEC system to a single CLEC end user serving location for
rating purposes. CLEC may not specify a U S WEST Central foice as a CLEC
location for the termination of Centrex station lines.

62210 Private line service used for Special Access service is avaiable for resale
but not at a discount.

62211 Megabit Services available to retail end-users are available for rasale ot
of U S WEST's interstate tariff at the discount rates set forth in Exhibit A

AL L e ~e~



Owest shatl provide to CLEC Telecommunications Servicas for resale thal ars
1 equat i quality and in substantially the same time and manner that Qwest ,Jrﬁmﬂ H :ﬁ%&%ﬁi
wayites o others, including other Resellers and retail end users

In the event that there are existing agreements between CLEC ang Owesst for
sie under U S WEST retail Tariff discounts, CLEC may elect to continue to obiain sens
for regale under the existing agreements and retail Tariff discounts, or CLEC may elect (o
wrminate such existing agreements and obtain such services by adopting this Agresmend
pursuant W the General Terms Section. If CLEC so adopts this Agreement, the assocmgled
whislesale discount specified in Exhibit A of this Agreement will apply.

525 CLEC will provide a two year forecast for resale of Qwest services within n
' gatendar days of requesting service pursuant to this Agreement. The forecust

umm@d and provided to Qwest on an annual basis or as requested by Qwest & ::2, £
will provide

The date service will be offered (by city and/or state);
The type and guantity of service(s) which will be offered;
CLEC's anticipated number of service orders; and
Name of CLEC’s key contact personnel.

The mnformation provided pursuant to this paragraph shall be considered Proprnstary |
under the Nondisclosure Section of this Agreement.

2.6 CLEC may not reserve blocks of Qwest telephone numbers, except as aflowst by
Tarifis.
627 Qwest will accept at no charge one primary white pages directory listing for gach

main telephone number belonging to CLEC's end user based on end user information provided
ts Chwest by CLEC. Qwest will place CLEC's end users’ listings in Qwast's directory as
database and will include such listings in Qwest's directory assistance service, Addiional e
and conditions with respect to directory listings are described in the Anciliary Services Smlnz}
and the Qwest DEX Section of this Agreement.

£.2.8 Qwest shall provide to CLEC, for CLEC'’s end users, EG11/811 calt rm;tzf’zg 0 ‘E”ai&?
appropriate Public Safety Answering Point ("PSAP"). Qwest shall not be responsible for &
failure of CLEC to provide accurate end user information for listings in any databases in wi
Gwest is required to retain and/or maintain information. Qwest shall provide CLEC's end m;n_,;
information to the Automatic Location Identification/Database Management Syst

CALVDMS"). Qwest shall use its standard process to update and maintaln, on the san 5
schedule that it uses for its retail end-users, CLEC’s end-user service information in .
ALIDMS used to support E911/911 services. Qwest assumes no liability for the accuracy of

infarmation provided by CLEC.

6529 if Qwest provides, and CLEC accepts operator services, d&f’ec'tmv asmslange
service or intraLATA long distance service as a part of the basic exchange resold fins. such
services will be offered with standard Qwest branding. CLEC is not permitted 1o asller ihe
hranding of these services in any manner when the services are a part of the resokd ling witho
the prior written approval of Qwest. However, at the request of CLEC and where technically

feasible, Qwest will brand operator services and directory assistance service in CLECs same,




in accordance with terms and condiions outbned m
Assistance and Toll and Assistance Operator Servicas Sa

ES 2.10 CLEC shall designate the Pﬁf"’{a{"}’ §{‘§ts’:‘ AL

%aws rules and reguiancns with respeci o P%{Z oh
CLEC's improper PIC change requests.

6.2.11 When end users switch from Qwesl to CLEC
and if such end users do not change they service address
Qwest Central Office, then such end users shall be pern
numbers.

6.2.12 In the event Qwest termmnates the prowsig
any reason, including CLEC's non-payment of charges
any and all necessary notice to its end users of i i Yo
responsible for providing such natice fo CLEC s end u
of Qwest's termination of a resold service on & lm
notice requirements.

6.2.13 The underlying network pmw:jséf of @ v
from the purchaser of Switched Access, the appropriale as
effective Switched Access Tariff.

6.2.14 Resold services are available anly wh
of providing such services without construchion of ad
facilities. However, if CLEC requests thal fazifiliss
resold services, Qwest will review such requests on
economically feasible for Qwest to buwid ¢r snban
enhance the requested facilities, Qwest will develop ang
the construction. Construction charges assocmated ¢
same manner that construction charges a;ﬁmw 2::% ﬁ““*zz
acﬁepteﬁ by CLEC CLEC will be billed the quotes or
rmceipt of paymen

K o~
Lweast




The Customer Transfer Charges (CTC! as specified i Exhd

rangiernng services to CLEC.

B33 A Subscriber Line Charge (SLC), or any subsequent federally mas harge to
aval users, will continue to be paid by CLEC without discount for each iocal exchange fing resold

unther this Agreement. All federal and state rules and reguiations associated Wii?’% BLL a8 foungd
s thie applicable Tariffs also apply.

B34 CLEC will pay to Qwest the PIC change c‘nafge wiihom ﬁ»sr&,, tfor CLEC eng
T gr%'zﬁrsggés o‘f interexchange or htraLA"’A carriers. LECS enc

CLEC agrees to pay Qwest when its end-u
b are billed on a per use or per activation basis {e.g . contn

=itioy, call trace) subyect to the applicable d»saaur‘f in Ex ’
o thys Sechion

Miscellaneous charges “‘Q{}‘E abie to DLEC 5
w3 of charges for equivalent

aard o
f;;urazﬂ *he
zm: 8@3 d

s resold my CLEC pursuant

CLEC for such services will be
; i ::"J‘y‘ as ﬂf"&»vd

2w rate will be effective u

ﬁw! tt:s wx*btrm smrmzr:s
B4 Ordering Process

CLEC, or CLEC's agent, shall act
eds. mcluding without imitation. sale
t raiming, Maintenance. frouble
quiry. CLEC shall inform its end us

sces CLEC's end users contacting Cz‘
¢, nothmg n s Agreement, except as provided bcqaw s;yaié
t from ciscussing 1s producis and services with Cch S end users

alamd

CLEC shall ransmit o Qwest all information necessary for the s
Satusry mner

.g Jm”' ofher information}, instaliation, repair, maintenance and post-insiaiation
g 1o Qwest's standard procedures, as described in the Qwest Interconnect & Res

s-u“




f:%emurce Guide available on Qwest's public web site tocatm
;." www aneat com/carrier/guides/resource guides.htmi.  Information shall be
LIS s designated Local Service Request (LSR) format, which may mciude the L
user éznd resale forms.

543 Qwest will use the same performance standards and criteria for W.Liﬁii &
arders as Qwest provides itself. The process for CLEC service orders.
maintenance and repair are detailed in the Access to Operational Support Sysie
this Agreement, and are applicable whether orders are submitted via 0SS or FAA

5

&.4.4 CLEC is responsible for providing to Qwest complete and acourate sodus

information for directory assistance service, white pages directory listings. and 9%1 o
gervices.

545 If Qwest's retail end-user, or the end-user's new local service prov
discontinuance of the end-user's existing Qwest service in anticipation of e
the new local service provider, Qwest will render its closing hill to the end-us
hilling as of the date of the discontinuance of Qwest's service to end user.
currently provides resold service to an end user, or if end user's new lotal «
orders the discontinuance of existing resold service from CLEC, Qwest will il
CLEC for service through the date end user receives resold service from ihe ex
Qwest will notify CLECs by FAX, OSS interface, or other agreed upon process
uger moves from one CLEC to a different local service provider. Qwest will not prov
with the name of the other local service provider selected by the end-ussr,

6.4.6 CLEC shall provide Qwest and Qwest shall provide CLEC with poirsts of
order entry, problem resolution and repair of the rescld services. Thess pomnts of o
icentified for both CLEC and Qwest in the event special atiention & required on
raquest,

6.4.7 Prior to placing orders on behalf of the end user, CLET shall be responsib
obtaining and have in its possession Proof of Authorization (*POA™, as se! furth in the §
Awthorization Section of this Agreement.

6.4.8 Due date intervals are established when service requests are matde thr
IMA and EDI interface or through facsimile. Intervals provided to CLED shail be souvalent io
due dates Qwest provides end user.

§.5 Billing

g8 Qwest shall bill CLEC and CLEC shall he responsible for all applicable ¢

angd aharg’e:s separa—teiy identified in this Agreement associated with services that CL
o an end under this Agreement.

west shall provide CLEC, on & monthly basis, within 7-10 calern
v of the most recent billing penod, in an agreed upon standard eleciron
i the Access to Operational Support Systems Section on Q»:ép
wg Ordenng and Prowvisioning, biting miormation including {1t 2 sum

5 i end uss =1 sub-account mformation consisient with the samples o




§.6 HMaintenance and Repair

f& Qwest will maintain facilities and equipment used to provide CLEC resoid services.
SLEC or its end users may not rearrange, move, disconnect or attempt to repair Qwest facilites
or equipment, other than by connection or disconnection to any interface betwesn Qwast and
thr ened user, without the written consent of Qwest.

582 Maintenance and repair procedures are detailed in the Access to Operatinnsl
nport Systams (OSS) Sectionof the Agreement.  Access to telephone numbers and dialing
parly are discussed in the Access to Telephone Numbers Section and the Local Dialing Farity
Sachon, respectively.

563 CLEC and Qwest will employ the procedures for handling misdirected repair calls
a4 gpacified in the Access to Operational Support Systems - Maintenance and Repair Section of
g Agreement.

1308 hdFberComm-SD
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Begtion 7.0 - INTERCONMECTION
7.1 Imterconnection Facility Options

711 This Section describes the Interconnection of Qwest's network and CLEC's own Y"E"W”“i‘?
for the purpese of exchanging Exchange Service EAS/Locai Traffic. Exchange 5
{intralLATA Toll) and Jointly Provided Switched Access (intert ATA and Intral fafé—a; *”E‘é‘
Cwest will provide Interconnection at the trunk side of an end office switch and on
sonnection points of a local or access tandem switch. Qwest will alsa provide éﬂlﬁ!u&&,.
{see the Unbundled Network Elements Section of this Agreemsnt) at the line-side of
switch (Le., local switching), central office cross-connection points, signal transfer poinis andg
points of access to unbundled network elements (see the Unbundled Metwork Elements 5 ;
of this Agreement). "Interconnection” is as described in the Act and refers io the connechion
between networks for the purpose of transmission and routing of telephone exchange service
traffic and exchange access traffic. Interconnection is provided for the purpose of connecting
end office switches to end office switches or end office switches to local tandem switches §
gxchange of Exchange Service EAS/Local Traffic; or end office swilches to aooeus i3
switches for the exchange of Exchange Access (Intral ATA Toll) or Jointly Pravid
Access traffic.  Local tandem to local tandem switch connections will be oo
tachnically feasible. Local tandem to access tandem and access tandem {o aco
swilch connections are not provided.

7.1.1.1 Qwest will provide to CLEC interconnection at least equal s quslily 1o 1
provided to itself, to any subsidiary, affiliate, or any other party o which It prov
interconnection.

7.1.2 WMethods of Interconnection

The Parties will negotiate the facilities arrangement used to interconnect their rms
networks. CLEC shall establish a Point of Interconnection i each Qwast locat ©
where it does business. The Parties shall establish, through negotiations, one of
interconnection agreements within each local calling area: (1) a DS1 or DB2 entranc
{2) Collocation; (3) negotiated Mid-Span Meet POl facilities; or (4) inter Local Calting frea
{L.CA) Facility in accordance with the Interconnection Section of this Agreement.

7.1.2.1 Entrance Facility. Entrance Facility may be accomplished tmwgh thiee
provision of a DS1 or DS3 entrance facility. An entrance facility extends from ihe ¢ ;
Serving Wire Center to CLEC’s switch location or POl Entrance facilities may ag
extend beyond the area served by the Qwest Serving Wire Center  The rales for
entrance facilities are provided in Exhibit A. Qwest's Private Line Transpori :
available as an alternative to entrance facilities, when CLEC uses such Prvale L
Transport service for multiple services. An Interconnection Entrance Facility may not be
used for interconnection with unbundied network elements.

7122 Collocation. Interconnection may be accomplished through ihe
Collocation arrangements offered by Qwest. The terms and conditions urder whfa 3%
Collocation will be available are described in the Coliocation Section of this st
When interconnection is provided through the Collocation provisions of the
Section of this Agreement, the Interconnection Tie Pair (ITP} rate sﬁ i
described in the Unbundled Network Elements Section will apply in acoun
Exhibit A. The rates are defined at a DSC, DS1 and DS3 level.

t-10-01ahdiFiperComm-SD
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7123 Mid-Span Meet POl A Mid-Span Meet POl s a negotiated Point of
interface, imited to the Interconnection of facilities between one Party's switch and the
other Party's switch. The actual physical Point of Interface and facilities used will be
aubject to negotiations between the Parties. The Mid-Span Meet POl shall be located

within the Wire Center boundary of the Qwest switch. Each Party will be responsible for
its portion of the build to the Mid-Span Meet POl A Mid-Span Meet POl shall not be
usad by CLEC to access unbundled network elements.

7124 LIS inter Local Calling Area {(LCA) Facility

7.1.241 CLEC may request Qwest-provided facilities lo transport
Exchange Service EAS/Local Traffic from a virtual locat PO ("Locat PO} in &
Qwest local calling area to a POI located in an EAS/local serving area in which
CLEC desires to serve customers, the LIS InterLCA Facility product is available
to establish a CLEC POI to serve this distant EAS/local serving area (a "distant
POIM. The Qwest-provided facilities interconnecting a Qwest local calling area 1o
a distant POl are LIS interLocal Calling Area (LCA) facilities.

7.1.242 The actual origination of the LIS InterLCA Facility shall be in the
Qwest Wire Center located in the distant EAS/local serving area where CLEC
has a physical presence and has established the distant POI. CLEC may use
interconnection arrangements (1), (2), or (3), as outlined in the Interconnaction ~
Interconnection Facility Options Section, to establish the distant POL

71243 If the distance between the Qwest Central Office in the local
calling area and the distant POl is twenty (20} miles or less, the fixed and per-
mile rates for Direct Trunk Transport (DTT) shall apply in accordance with Exhibit
A

71244 If the distance between the Qwest Central Office in the local
calling area and the distant POl is greater than twenty {20) miles, the fixed and
per-mile DTT rates shall apply to the first twenty (20) miles in accordance with
Exhibit A, and the remaining miles are rated as intrastate monthly fixed and per
mile DS1 Private Line Transport Services. The Private Line Transport Services
rates are contained in the applicable state Private Line catalogs and Tariffs,

7.1.245 Qwest will reduce the rate for the first twenty (20) miles of the
interLCA facility to reflect the portion of the interLCA facility that is used by Qwest
to transport Qwest-originated traffic to CLEC. in accordance with the
Interconnection — Reciprocal Compensation Section of this Agreement. Qwest
shall not be required to reduce the Private Line Transport Services rates for the
portion of the interLCA facility that exceeds twenty (20) miles in length.

71246 In addition, CLEC may choose to purchase a Private Ling
Transport Services DS3 from Qwest as a Customer Facility Assignment (CFA}
on which the LIS InterL.CA Facility would ride. CLEC will purchase a Private Line
DS3 to DS1 multiplexer to support the DS1 InterLCA Facility. if CLEC chooses
to utiize a Private Line DS3 as CFA, these rates will be billed out of the
applicable Private Line Trar*uport Services catalogs or Tariffs. This DS3 Private

gy Lo

Line service miist* ongzna*e from distant PO! and terminate in the Qweast Centrai
Office in therlocal calling aréa.
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7.1.24.7 The LIS interLCA Facility may be used only to transport local
exchange traffic between Qwest and CLEC customers located within the Qwest
local calling area.

71248 The LIS InterLCA Facility cannot be used to access unbundied
network elements.

7.1.249 The LIS InterbCA Facility is available only where faciites are
available. Qwest is not obligated to construct new facilities to provide a LIS
InterL.CA Facility.

Exchange of Traffic
Description

This Section addresses the exchange of traffic between CLEC's network and
Qwest's network. Where either Party acts as an intralATA Toll provider, each Parly
shall bill their respective Tariffed Switched Access rates. \Where sither Parly
interconnects and delivers traffic to the other from third parties, each Party shafl bill such
third parties the appropriate charges pursuant to its respective Tariffs or contractusl
offerings for such third party terminations. Unless otherwise agreed to by the Parties,
via an amendment to this Agreement, the Parties will directly exchange traffic between
their respective networks without the use of third party transit providers.

7.2.1.2 The traffic types to be exchanged under this Agreement include:
7.2.1.21 EAS/Local Exchange Service EAS/Local Traffic as defined in this
Agreement.

7.2122 IntralLATA Toll Exchange Access {IntralATA Toll} traffic as
defined in this Agreement.

72123 Jointly Provided Switched Access traffic as defined in Access
Tariffs and referenced in this Section.

72124 Transit traffic is any traffic that originates from one
Telecommunications Carrier's network, transits another Telecommunications
Carrier's network, and terminates to yet another Telecommunications Carrier’s
network. For purposes of the Agreement, transit traffic does not include {raffic
carried by interexchange carriers. That traffic is defined as Jointly Provided
Switched Access. Transit service is provided by Qwest, as a loca!l and access
tandem provider, to CLEC to enable the completion of calls originaied by or
terminated to another Telecommunications Carrier (such as another CLEC, an
existing LEC, or a wireless carrier), which is connected to Qwest's local or
access tandems. To the extent that CLEC's switch functions as z local or atcess
tandem switch, as defined in this Agreement, CLEC may also provide transit
service to Qwest.

72125 Traffic having special billing or trunking requirements includes. but
is not limited to, the following:

oo 5L



7.2.2 Terms

7.2.2.4

a) Directory Assistance;

b) 911/E911;

c) Cperator busy line interrupt and verify; and
d) Toll free services.

and Conditions
Transport and Termination of Exchange Service EAS/Local Traffic.

72211 Exchange Service EAS/Local Traffic will be termnated as Logst
Interconnection Service (LIS).

72212 As negotiated between the Parties, the fransport of Exchange
Service EAS/Local Traffic may occur in several ways:

7.2.2.1.2.1 Two-way trunk groups will be established whergver
possible. Exceptions to this provision will be based on billing, signaiing,
and network requirements. However, either Parly may elect o provisian
its own one-way trunks for delivery of Exchange Service EASLocal
Traffic to be terminated on the other Party's network,

7.2.2.1.2.2  The Parties may elect to purchase transport services from
each other or from a third party that has leased the Private Line Transport
Service facility from Qwest. Such transport provides a transmission path
for the LIS trunk to deliver the originating Parly's Exchange Servioe
EAS/Local Traffic to the terminating Party’s end office or iccal tandem for
call termination. Transport may he purchased from Qwest or CLEC as
tandem routed (i.e., tandem switching, tandem transmission and diren!
trunked transport) or direct routed (i.e., direct trunked transpori,

72213 When either Party utilizes the other Party's tandem switch for the
exchange of local traffic, where there is a DS1's worth of traffic (512 CCS}
between the originating Party's end office switch delivered to the olher Party's
tandem switch for delivery to one of the other Party's end office swilches, the
originating Party will order a dedicated (ie.. direct) trunk group to the other
Party's end office. To the extent that CLEC has established a Collocation
arrangement at 2 Qwest end office location, and has available capacity, CLEC
shall provide two-way direct trunk facilities, when required, from that end office (o
CLEC's switch. In all other cases, the direct facility may be provisioned by Qwest
or CLEC or a third party. If both CLEC and Qwest desire to provision the facility
and cannot otherwise agree, the Parties may agree to resolve the dispute
through the submission of competitive bids.

72214 LIS ordered to a local tandem will be provided as Direct Trunked
Transport between the Serving Wire Center ¢f CLEC's POl and the local tandem.
Tandem transmission rates, as specified in Exhibit A of this Agreemaeant, will apply
to the transport provided from the local tandern to Qwest's end office.
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7222 Exchange Access (Intral ATA Toll) Traffic
7.2.2.21 Exchange Access (IntraLATA Toll) traffic shall be delvered W
Qwest at the access tandem or via separate trunks to Qwest's end office(s), as

designated by CLEC.

7.223 Transit Traffic

7.2.2.3.1 Qwest will accept traffic originated by CLEC for termunabion o
another CLEC, existing LEC, or wireless carrier that is connected o Cwest's
local and/or access tandems. Qwest will also terminate traffic from these othor
Telecommunications Carriers to CLEC.

72232 To the extent technically feasible, the Parlies involed i
transporting transit traffic will deliver calls to each involved nelwork with
CCS/SS7 Protocol and the appropriate ISUP/TCAP messages (o facilltate full
interoperability and billing functions.

7.2.23.3 The originating company is responsible for payment of appropnaie
rates to the transit company and to the terminating company. in the case of
Exchange Access (IntralLATA Toll} traffic where Qwest is the designated
IntralLATA Toll provider for existing LECs, Qwest will be responsible for payment
of appropriate usage rates

7.2234 When Qwest receives an unqueried call from CLEC to & number
that has been ported to ancther local services provider, the transit rate will apply

7224 Jointly Provided Switched Access. The Parties will wse gdusiey
standards developed to handie the provisioning and bifling of jointly provided switched
access (MECAB, SECAB, MECQD, and the Parties’ FCC and state access Tarfls)
Each Party will bill the IXC the appropriate portion of its Switched Access rates  Qwest
will also provide the one-time notification to CLEC of the billing name, biling address
and carrier identification codes of the IXCs subtending any access tandems to which
CLEC directly connects. This type of traffic is discussed separately in this Secticn.

7.2.25 Interface Code Availability. Supervisory signating speacifications, and the
applicable network channel interface codes for LIS trunks can he found i the Ciwest
Technical Publication for Local Interconnection Service 77398,

7226 Switching Options.

72261 S57 Out of Band Signaling. S§87 Out of Band Signaling is
available for LIS trunks. SS7 Out-of-Band Signaling must be requested on the
order for the new LIS trunks. Common Channel Signaling Access Capability
Service may be obtained through the following options: (a) as set forth in Hhis
Agreement (Unbundled Network Elements Section), (b) as defined in the U 5
WEST FCC Tariff #5 (Service Performance Section); or (¢} from a thied parly
signaling provider. Each of the Parties, Qwaest and CLEC, will provide for
interconnection of their signaling network for the mutual exchange of signaling
information in accordance with the industry standards as described in Teloorda
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documents, including but not limited to GR-805 CORE, GR-854 CORE, GR-334
CORE and U S WEST Technical Publication 77342,

72262 Clear Channel Capability. Clear Channe! Capability (84000
permits 24 DS0-64 Kbps services or 1.536 Mbps of mformation on the 1 84«
Mbps/s line rate. 64CCC is available for LIS trunks equipped with 887 Gul
Band Signaling. 64CCC must be requested on the order for the new LIS bunks
Qwest will provide CLEC with a listing of Qwest local tandems fully capable
routing 64CCC traffic through the Qlwest fmi, :
http://www.uswest.com/disclosures.

7227 Measurement of terminating Local Interconnection Service {LISY minutes
begins when the terminating LIS entry switch receives answer supervision from the
called end user's end office indicating the called end user has answersd The
measurement of terminating call usage over LIS trunks ends when the ferminating LIS
entry switch receives disconnect supervision from either the called end uset's erd offic
indicating the called end user has disconnected, or CLEC's Point of Eme*mi’arwn ;
whichever is recognized first by the entry switch. This is commonly referred o :%R
‘conversation time.” The Parties will only charge for actual minules of use andior
fractions thereof of completed calls. Minutes of use are aggregated af the end of the
biiling cycle by end office and rounded to the nearest whole minute.

7228 LIS Forecasting

72281 Both CLEC and Qwest shall work in good faith o defing &
mutually agreed upon forecast of LIS trunking.

72282 Both Parties shall have the obligation to particpate v jorst
planning meetmgs at quarterly intervals to establish tunk design and
provisioning requirements. The Parties agree to provide mutual trunk forecast
information to ensure end user call completion between the Parties’ networks.
Such forecasts shall be for LIS trunking which impacts the switch capacity and
facilities of each Party.

7.2283 Switch growth jobs are custom jobs with a minimum six morgh
timeframe from the vendors. To align with the timeframe needed to provide for
the requested facilities, including engineering, ordering, installation and make
ready activities, the Parties will utilize Qwest standard forecast timelines, as
defined in the standard Qwest LIS Trunk Forecast Forms.

72284 Each Party will utilize the Forecast cycle outlined on the Qwest
LIS Trunk Forecast Forms. which stipulates that forecasts be submitzd or &
quarterly basis. The forecast will identify trunking requirements for a two-year
period. From the quarterly close date as outlined in the forecas! cycie, the
receiving Party will have one month to determine network neads and place
vendor orders which require a six month minimum to complete the network build.
Seven months after submission of the forecast, the forecasting Party may begin
to order against the facilities forecast for that quarter. given no vendor or other
unavoidable delays. For ordering information see the interconnection — Ordering
Section.
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7.2285 Both Parties will follow the forecasting and provisioning
requirements of this Agreement for the appropriate sizing of trunks, and use of
direct vs. local tandem routing. See the Interconnection Exchange of Traffic
Section.

72286 In the event of a dispute regarding forecast quantities, the Parties
will make capacity available in accordance with the lower forecast. while
attempting to resolve the matter informally. If the Parties fail to reach resoiution,
the Dispute Resolution provision of this Agreement shall apply.

7.2287 Joint planning meetings will be used to bring clarity to the process.
Each Party will provide adequate information associated with the Qwest LIS
Trunk Forecast Forms in addition to its forecasts. During the joint planning
meetings, both Parties shall provide information on majur network projects
anticipated for the following year that may impact the other Party's forecast or
Interconnection requirements. No later than two weeks prior to the joint planning
meetings, the Parties shall exchange information to facilitate the planning

process.
7.2.2.88 In addition to the above information, CLEC shall provide:
a) Completed Qwest LIS Trunk Forecast Forms; and
b) Any planned use of an alternate local tandem provider.
7.2289 In addition to the above information, the following information will

be available through the Local Exchange Routing Guide or the Interconnections
(ICONN) Database. The LERG is available through Telcordia. ICONN is

available through the Qwest Web site located at hitp://www.uswest.com/cgi-
bin/iconn/iconn.pl.

a) Qwest Tandems and Qwest end offices (LERG};
b) CLLI codes (LERG);
c) Business/Residence line counts (ICONN);
d) Switch type (LERG or {CONN); and
e) Current and planned switch generics (ICONN}).
7.2.2.8.10 Qwest Network Disclosure of deployment information for specific

technical capabilities (e.g., ISDN deployment, 64 CCC, etc.) shall be provided on
Qwest's web site, hitp:/AMww. uswest.com/disclosures.

7.2.2.8.11 When appropriate, Qwest will notify CLEC through the Qwest
Trunk Group Servicing Request (TGSR) process of the need to take action and
place orders in accordance with the forecasted trunk requirements. CLEC shali
respond to the TGSR within ten (10) business days of receipt.

GG AhdFiberComm-SD

) Page 38
ZD&-N0110-0089



Section 7
Interconnechon

722812 The foilowing terms shall apply to the forecasting process:

a) CLEC forecasts shall be provided as detailed in the standard LIS
Trunk Forecast Form.

b) Forecasts shall be deemed Confidential Information.

722813 If a trunk group is consistently utilized at less than 60% each
month of any three month period, CLEC will be provided written notification of the
requirement to resize the trunk group. Such notification shall include information
on current utilization levels. f CLEC does not resize the trunk group within 30
days of the written notification, Qwest may reclaim the facilities and charge CLEC
a charge equal to the rearrangement charge described in Exhibit AL When
reclamation does occur, the trunk group shall not be left with less than 25%
excess capacity.

7.2.2.8.14 When trunk groups are utilized at less than 60% for any three
manth period, and CLEC places an order to augment those trunk groups, the
Parties shall negotiate in good faith to determine appropriate sizing of the
underutilized trunk groups. |f CLEC cannot substantiate a need for the increased
level of trunking, Qwest has the right to refuse ASRs and/or cancel pending
requests to augment those underutilized trunk groups until such time as the
utilization on that group reaches the required 60 percent level,

7.2.2.8.15 Each Party shall provide a specified point of contact for planning,
forecasting and trunk servicing purposes.

7.2.2.8.16 Interconnection facilities provided on a route, which involves
extraordinary circumstances shall be subject to the Construction Charges, as
detailed in the Construction Charges Section of this Agreement. Qwest and
CLEC may also choose to work in good faith to identify and locate alternative
routes, which can be used to accommodate CLEC forecasted build.
Extraordinary circumstances include, but are not limited to, natural obstructions
such as lakes, rivers, or steep terrain, and legal obstructions such as
governmental, federal, Native American or private rights of way. Standard Qwest
forecast timeframes will not apply under these circumstances.

Trunking Reguirements

7.2.291 The Parties will provide designed Interconnection facilities that
meet the same technical criteria and service standards, such as probability of

blocking in peak hours and transmission standards, in accordance with current
industry standards..

7.2.292 Two-way frunk groups will be established wherever possible.
Exceptions to this provision will be based on billing, signaling, and network
requirements. However, either Party may elect to provision its cwn one-way
trunks for delivery of traffic to be terminated on the other Party's network.

72293 Separate trunk groups wili be established based on billing,
signaling, and network requirements. For example, (1) billing requirements -
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Jomntly Provided Switched Access vs. Exchange Service EAS/ocal Traffic, (2}
signaling requirements - MF vs. 857, and (3) network requirements - directory
assistance traffic to Operator Services tandems. The following is the current fist

of traffic types that require separate trunk groups, unless specificaily otherwise
stated in this Agreement.

a) Combined Exchange Access (IntralLATA Tolly and Jointly Provided
Switched Access trunks;

b} Exchange Service (EAS/Local) trunks; the Parties agree to route
Enhanced Service Provider traffic over the Exchange Service EAS/Local
Trunk group. However, if the FCC determines that access charges shail
apply to this traffic, the Parties will re-evaluate this Agreement;

c) Directory Assistance trunks (where the switch type requires
separation from Operator Services truniks);

) 911/E911 trunks:

e) Operator services trunks (where the switch type requires
separation from Directory Assistance trunks); and
f) Mass calling trunks, if applicable.

72294 Trunk group connections will be made at a DS1 or multiple DS

level of exchange of EAS/Local, and IntralLATA Toil/Jointly Provided Switched
Access traffic. Directory Assistance, 911/E811, Operator busy line interrupt and
verify, and toll free service trunk groups may be made below a DS1 lsvel, as
negotiated.

7.2295 The Parties will provide Common Channe! Signaling (CCS) to one
another in conjunction with all trunk circuits, except as provided below.

a) The Parties will provision all trunking using SS7/CCS capabilities.
Redundant MF signaling networks will not be provided unless specifically
called for in this Agreement. Exceptions to this arrangement would be
limited to operator services trunking, directory assistance trunking, 811
trunking and any others currently available in the Qwest network only on
MF signaling. When the SS7/CCS option becomes available in the
Qwest network for said trunking, the Parties will provision new trunks
using SS7. In addition, the Parties will jointly work tc convert existing
trunking to SS7, as appropriate.

b) When the Parties inierconnect via CCS for Jointly Provided
Switchied Access Service, the tandem provider will provide MF/ICCS

interworking as required for Intercornection with Interexchange Carriers
who use MF signaling.

72296 The Parties shall terminate Exchange Service (EAS/Local) traffic
exclusively on local tandems or end office switches. No EAS/local trunk groups
shall be terminated on Qwest's access tandems. In the absence of a Qwest local
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tandem, as identified in the LERG, EAS/Local trunk groups will be estabiished
directly between CLEC and Qwest end office switches for the exchange of trafiic
hetween those end office switches only.

7.2297 The Parties agree to exchange Exchange Service EAS/Local
Traffic in the same EAS/Local area, defined for Qwest by the Board. as such
traffic originated.

72298 Alternate Traffic Routing. If CLEC has a LIS arrangement which
provides two paths to a Qwest end office (one route via a local tandem and one
direct route), CLEC may elect to utilize alternate traffic routing, TLEC traffic will
be offered first to the direct trunk group (also referred to as the “primary high'
route) and then overflow to the local tandem group (alsc referred to as the
"alternate final” route) for completion to Qwest end offices.

7.2.2.99 Host-Remote. When a Qwest Wire Center is served by a remole
end office switch, CLEC may deliver traffic to the host central office or o the loca!
tandem. CLEC may not deliver traffic directly to the remote end officeswiich

7.22.10 Testing

7.2.2.101 Acceptance Testing. At the time of installation of a LIE frunk
group, and at no additional charge, acceptance tests will be performed 1o ensure
that the service is operational and meets the applicable technical parametars.

7.2.2.10.2 Testing Capabilities

7.2.2.10.2.1  Terminating LIS testing is provided where equipment i
available, with the following test lines: severn-digit access to batance {100
type), milliwatt (102 type), nonsynchronous or synchronous, gutomalc
transmission measuring (105 type), data transmission (107 type), loop-
around, short circuit, open circuit, and non-inverting digitat loopback (108
type).

7.2.2.10.2.2 In addition to LIS acceptance testing, other tesis are
available (e.g., additional cooperative acceptance testing. automatic
scheduled testing, cooperative scheduled testing, manual scheduled
testing, and non-scheduled testing) at the applicable U S WEST Tarnif
rates. Testing fees will be paid by CLEC when requesting the tesiing.

7.2.2.11 Mileage Measurement. Where required, the mileage measurement ior

LIS rate elements is determined in the same manner as the mileage measurement for
V & H methodology as outlined in NECA Tariff No. 4.

7.3  Reciprocal Compensation
7.3.1 Interconnection Facility Options
The Reciprocal Compensation provisions of this Agreement shall apply to the exchange of

Exchange Service EAS/Local Traffic between CLEC's network and Qwest's network. Where
aeither Party acts as an IntraLATA Toll provider, each Party shall bill the other Party using their

-18-01hdiFiberComm-SD
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Tariffed Switched Access rates. Where either Party interconnects and delivers traffic
sihvar from third parties, each Party shall bill such third parties the appropriate charges
t 1o its respective Tariffs or contractual offerings for such third party terminations.
# separately negotiated agreement to the contrary, the Parties wilt directly exchange
gt traflic betwasn their respective networks without the use of third party transit providers.

Ta1H Entrance Facilities

73111 Recurring and nonrecurring rates for Entrance Faciities are

specified in Exhibit A and will apply for those DS1 or DS3 facilities dedicated to
use by LIS,

73112 Iif CLEC chooses to use an existing facility purchased as Frivate
Line Transport Service from the state or FCC Access Tariffs, the rates from those
Tariffs will apply. The DS-1 or DS-3 Entrance Facilities may ride a higher
capacity optical carrier SONET Private Line Transport Services system as part of
the interconnection option.7.3.1.1.3 If the Parties elect to establish LIS two-way
trunies, for reciprocal exchange of Exchange Service EAS/Local Traffic, the cost
of the LIS two-way facilities shall be shared among the Parties by reducing the
LIS two-way EF rate element charges as follows:

7.3.1.1.3.1 The provider of the LIS two-way Entrance Facility (EF) will
initially share the cost of the LIS two-way EF by assuming an initiai
relative use factor of 50% for a minimum of one guarier. The norinal
charge to the other Party for the use of the Entrance Facility (EF). as
described in Exhibit A, shall be reduced by this initial relative use factor.
Payments by the other party will be according to this initial relative use
factor for a minimum of one quarter. The initial relative use factor will
continue for both bill reduction and payments until the Parties agree to a
new factor, based upon actual minutes of use data for non-internet
Related traffic to substantiate a change in that facior. if either Party
demonstrates with non-internet Related data that actual minutes of use
during the first quarter justify a relative use factor other than fifty percent
(50%), the Parties will retroactively true-up first quarier charges. Once
negotiation of a new factor is finalized, the bill reductions and payments
witl apply going forward, for a minimum of one guarter. By agreeing to
this interim solution, Qwest does not waive its position that Internet
Related Traffic or traffic delivered to Enhanced Service Providers is
interstate in nature.

7.34.2 Collocation

7.31.21 When Collocation is used to facilitate interconnection, the EICT
rate elements, as specified in Exhibit A, will apply per DS1 and DS3.

7.3.7 Direct Trunked Transport

7321 Either Party may elect to purchase Direct Trunked Transpert from the
other Party.
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Dhrect Trunked Transpart (DTT) is available between the Serving
senter of the POL and the terminating Party's tandem or end office
s The applicable rates are described in Exhibit A. DTT facilities are

3212 When DTT is provided to a local tandem for Exchange Service
Woacet Traffic, or to an access tandem for Exchange Access (IntralATA Toll),
pe Jointly Provided Switched Access traffic, the applicable DTT rate elements
apply between the Serving Wire Center and the tandem. Additional rate
elements for delivery of traffic to the terminating end office are Tandem Switching
and Tandem Transmission. These rates are described below.

P23 Mileage shall be measured for DTT based on V&H coordinates
bitween the Serving Wire Center and the localfaccess tandem or end office.

TRZ4 Fixed Charges per DS0O, DS1 or DS3 and per mile charges are
defined for DTT in Exhibit A of this Agreement.

i the Parties elect to establish LIS two-way DTT trunks, for reciprocal
g of Exchange Service EAS/Local Traffic, the cost of the LIS two-way DTT
shall be shared among the Parties by reducing the LIS two-way DTT rate
it charges as follows:

o
i

{&) The provider of the LIS two-way DTT facility will initially share the cost of
tha LIS two-way DTT facility by assuming an initial relative use factor of 50% for
a minimum of one quarter. The nominal charge to the other Party for the use of
the DTT facility, as described in Exhibit A, shall be reduced by this initial relative
use factor. Payments by the other Party wiil be according to this initial relative
use factor for a minimum of one guarter. The initial relative use factor will
sontinue for both bill reduction and payments until the Parties agree to a new
factor, based upon actual minutes of use data for non-internet Related Traffic to
substantiate a change in that factor. |If either Party demonstrates with non-
internet Related data that actual minutes of use during the first quarter justify a
ratatve use factor other than 50%, the Parties will retroactively true-up first
guarter charges. Once negotiation of new factor is finalized, the bill reductions
and payments will apply going forward, for a minimum of one quarter. By
agresng to this interim solution, Qwest does not waive its position that Internet
relgted traffic 1s interstate in nature.

7323 Muttiplexing optlions (DS1/DS3 MUX or DSO/DS1 MUX) are available at
s described in Exhibit A

Py

F3E Trunk Nonrecurring charges

7331 Ingtallation nonrecurring charges may be assessed by the
provider for each LIS trunk ordered. Qwest rates are specified in Exhibit A.

7332 Nonrecurring charges for rearrangement may be assessed by the
provider for each LIS trunk rearrangement ordered, at one-half the rates
specified in Exhibit A
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iy EABA ocal Traffic

wall Terrmination

.11 For purposes of this Agreement, end office call termination
ions for Exchange Service (EAS/Local) traffic shall be based upon
i keep as a reciprocal compensation mechanism until otherwise
s to hetween the Parties. The Parties agree that bilt and keep is
med 88 a mechanism under which neither Party will apply a
mrocal compensation rate (which shall include the end office and
rangioon rate) for tocal traffic originated by one Party and terminated by
ther Party  In addition, for compensation purposes for the

F purposes of this Agreement, "Internet-related traffic” refers to dial-
aucess through an entity which combines computer processing
wiiormation storgage, protocol conversion, and routing with transmisison
o enable users o access internet content or data services.

s

Egite

73412 For purposes of call termination, Qwest and CLEC
switch(es) shall be treated as end office switch(es), unless CLEC's
switohi{es) meet the definition of a Tandem Switch in this Agreement in
the Defintions Section.

73413  As set forth above, the Parties agree that reciprocal
campensation on a mutual exchange of traffic basis, only applies to
BAasdocal Traffic and further agree that the FCC has determined that
idermet related traffic originated by either Party (the “Originating Party™)
arwt dehvered to the other Party, (the "Delivering Party”) is interstate in
mature. Consequently, the Delivering Party must identify which, if any,
of this traffic is EAS/Local Traffic. The Originating Party will only pay
moiprecal  compensation for the traffic the Delivering Party has
substantiated to be EAS/Local Traffic.  In the absence of such
substantiation, such traffic shall be presumed to be interstate.

T3414 Neither Parly shall be responsible to the other for call
termination charges asscciated with third party traffic that transits such
Farty's network.

Tandem Switched Transport

7TE421 For the purposes of this Agreement, tandem switching and
tandam transmission functions for Exchange Service (EAS/Local) traffic
shalt be based upon bill and keep as a reciprocal compensation
mechanism until otherwise agreed to between the Parties. The Parties
agree that bill and keep is defined as a mechanism under which neither
Party will apply a reciprocal compensation rate (which shall include the
gnd office and tandem rate) for local traffic originated by one Party and
terrunated by the other Party.  Although, such traffic is not locai, the
Partes also agree to treat ISP traffic under this bill and keep
mechanism for compensation purposes.
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736

7.3422 Mileage shall be measured for the tandem lransmission
rate elements based on V&H coordinates between the local tandem and
terminating end office. If actual mileage cannct bs measured, an
assumed one-mile will be used.

73423 When CLEC terminates traffic to a Qwest remote office,
tandem transmission rates will be applied for the mileage betweean he
Qwest host office and the Qwest remote office.

73424 When Qwest receives a unqueried call from CLEC o a
number that has been ported to another Qwest central office withun the
EAS/Local calling area, and Qwest performs the query, milgsge
sensitive tandem transmission rates wili apply which reflect the distance
to the end office to which the call has been ported.

Miscellaneous Charges

7351 Cancellation charges will apply to cancelled LIS trunk orders, based upon

the critical dates, terms and conditions described in South Dakota’s Access Service

Tariff, Section 5.2.3, and the Trunk Nonrecurring Charges referenced in this Agreerent.

7352 Expedites for LIS trunk orders are allowed only on an exception bass
with Ciwest executive approval within the same timeframes as Qwest provides for other
designed services. When expedites are approved. expedite charges will apply to Li&
trunk orders based on rates, terms and conditions described in Exhibit A.

7353 Construction charges are described in Exhibit A of this Agresment.

Exchange Access (IntralLATA Toll) Traffic. Appiicable billing Switched Actess

rates of each Party apply to IntralLATA toll traffic routed to an access tandem, or direcily o an
eyl office.

P37

Transit Traffic.

The following rates will apply:

7.3.7.1 Local Transit: The applicable LIS tandem switching asnd landem
transmission rates at the assumed mileage contained in Exhibit A of this Agresment,
apply to the originating Party. The assumed mileage will be modified to reflect aciual
mileage, where the mileage can be measured, based on negotiations between ihe
Parties.

7.3.7.2 IntraLATA Toll Transit: The applicable Qwest Tariffed Switched Access
tandem switching and tandem transmission rates apply to the originating CLEC or LEC.
The assumed mileage contained in Exhibit A of this Agreement shail apply.

7.3.7.3. Jointly Provided Switched Access: The applicable Switched Access rates
will be billed by the Parties to the IXC based on MECAB guidelines and sach Party's
respective FCC and state access Tariffs.

Qwest and CLEC are required to provide each other the proper signaling



information (e g., originating call party number and destination call party number, elc } I engbis
gach Parly to issue bills in a complete and timely fashion. All CCS signaling paramels E;
provided including Calling Party Number (CPN), coriginating line information {OL1], cafling
category, charge number, etc. All privacy indicators will be honored. If gither Party fails 1o
orovide CPN or reasonable alternative (e.g., charge-tc-number), and canngl subsiznhaie
technical restrictions (1.e., MF signaling) such traffic will be billed as Switched Access. !
gither party may be a transit provider for many carriers, the traffic sent 1o the other Parly wit

CPN (valid onginating information) will be handled in the following manner. The fransd prov
will be responsible for only its portion of this traffic, which will not exceed more than 5%

tatal Exchange Service EAS/Local and Exchange Access (Intral ATA Tolly Traffic z:éwrzwréu:i ii}
the other Party.

739 To determine the responsible originating carrier of all calls for biing {::z.z“;‘ &8,

(awest and CLEC are required to utilize the Number Portability Adwmmfaﬁm,; Canter { % Tfi §
tatabase, or another database that is supported by OBF.

7.4  Ordering

7.4.1 When ordering LIS, the ordering Party shall specify on the Access Serace
Request: (ASR) 1) the type and number of Interconnection facilities to terminate at the Pont
interconnection in the Serving Wire Center; 2) the type of interoffice {ransport, {ie., {0
Trunked Transport or Tandem Transmission); 3) the number of trunks 1o be provisionsc
end office or local tandem; and 4) any optional features. When the ordering r*w“’; e
faciiities, routing, or optional features different than those determined to be available, e
will work cooperatively in determining an acceptable configuration, basad on avm.aﬁ & fan
gquipment and routing plans.

742 For each NXX code assigned to CLEC by the NANPRA, CLEC will provide Gwest
with the CLLI codes of the Qwest local tandem and the CLEC Puoirt of Interface to which fraif
associated with the NXX will be routed. For NXX codes assigned to existing LIS brunk g
CLEC will also provide Qwest with the Qwest assigned Two-Six Code {TGSN) to which sad
NXX will be routed. This informatiori can be provided via the Routing Supplemental Foo-
Wireline available on the Qwest web site: www.uswest com/carrier/bulletins/process himl, and s

required to ensure that Qwest routes CLEC's traffic appropriately.

743 When CLEC has a DS3 Entrance Facility or has purchased a D33 priva
facility to establish a InterLCA Facility, CLEC will order the appropriaie DS facility require: .
identify the channels of the DS3 to be used to provide circuit facility assignmenis. Also, H C i,‘éz:f“"
has a DS1 Entrance Facility or has purchased a DS1 private line facility to esiablish & |
Facility, CLEC will be responsible for identification of the DS1 channels of the DS1 privats
to be used to provide circuit facility assignment. The D3-1 or DS-3 entrance facilities f"r;a; nde a
higher capacity optical carrier SONET Private Line Transport Services system as part of tha
interconnection option.

7.4.4 A joint planning meeting will precede initial trunking orders. These meetings wilt
result in the transmittal of Access Service Requests (ASRs) to initiate order activity A Parly
requesting local tandem Interconnection will provide its best estimate of the {raffic distribution to
each end office subtending the local tandem.

7.4.5 Trunks will be ordered either to Qwest's end offices direclly or 1o Qwast's logal
tandem for Exchange Service EAS/Local Traffic. Separate trunks will be ordered o Qwest's

1-18-014hd/FiberComm-SD
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access tandem only for Exchange Access (IntralATA tolly and Jomily Provided Bwi
Access traffic.

746 Service intervals and due dates for initial establishment ::‘f
at ezch location of Interconnection between the Parties will be datenmn
Basis.

7.47 Service intervals and due dates for the es%gb%shmw;. b
arrangements for Interconnection between the Pariies, will be in ave
for LIS contained in the Interconnect & Resale Resource Guids, 3’}8rfu§3 iz 4:5
httn /Awww . uswest.com/carrier/quides/interconnect/

748 CLEC may cancel an order for LiS at any time prior 1o nehbica
service is available for CLEC's use. If CLEC is unable to accept LB will
after the original service date, CLEC has the foliowing options:

a) The order for LIS will be canceled, cancelialion chargas as
7.3.5.1 apply; or

b) Billing for the service will commaeance.

in such instances, the cancellation date or the date billing is to commence, depsn
option is selected by CLEC, will be the 31 calendar day beyond the origina! seew
order for LIS.

7.8  Jointly Provided Switched Access Services

751

comply with such guidelines. A summary of apptica’bie gu%{:{
interconnect & Resale Resource Guide. Switched Access ncludes
interexchange traffic that is transmitted over a carrier's packet! switched ?z&zm:srk yssm
such as TCP/IP.

7.52 Qwest will agree to function as the Access Service Coordingtor (ABCT ay dal
the Multiple Exchange Carrier Crdering and Design Guidelines (MECODYT
SR-TAP-000984). Qwest will provide the operationai, lechrical and admi
required in the planning, provisioning and maintenance involyed in the joint a
process to the IXCs. Qwest will be unable to fulfiii the role of ASC i CLEC 4
with MECOD requirements, including filing CLEC end offices and billed per
the NECA 4 Tariff.

srdstes §

7.53 Qwest and CLEC will each render a separate bill to the X0, using 1
multiple tariff option.

7.54 A charge will apply for Category 11-01-XX and 11-50-XX racords 52
CLEC in an EMR mechanized format. These records are used {o provide inform
for CLEC to bill the Interexchange Carrier for Jointly Provided Swilched Aces

1-10-01/Ihd/FiberComm-SD
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8XX database queries. The charge is for each record created and
Exhibit A of this Agreement.

7.6  Transit Records

76.1 Qwest and CLEC will exchange wireline network usag
Local Exchange Carrier (LEC) where the NXX resides v a wir 1
network, and terminates to CLEC's network. Each Party agre
wireline network usage data when Qwest or CLEC acis as a %fz,a
future. The Part\es understand that this information is carrer prot

basis when technically feasible. This includes, but is not i;mmm 0 service
Operating Company Number and state jurisdiction. Qwsest and CLEC
wireline network usage data as Category 11-01-XX.

762 Qwest and CLEC will exchange wireless network usage dalé
Wireless Service Provider (WSP) where the NXX resides in g WEP swilch,
network, and terminates to CLEC's network. Each Party agrees to provade
wireless network usage data when Qwest or CLEC acts as a transd grf: vider
future. The Parties understand that this information 1s carner protect :
of the Communications Act and shall be used solely for the purposes of blbng the
will provide to Qwest information to be able to provide transit records on 2
when technically feasible. This includes, but is not Himited o s :
Operating Company Number and state jurisdiction Qwest andg CLEC
wireiess network usage data as Category 11-50-XX.

3 BETELH

76.3 A charge will apply for Category 11-01-XX and 11-80-XX regnr
CLEC in an EMR mechanized format. These records are L.,Mi B prosas
for CLEC to bill the Originating Carrier for transit when tae::‘ wucally fea
each record created and transmitted and is listed in Exhubit A of thus Agr

7.7 Local Interconnection Data Exchange for Bi!sling

771 There are certain types of calis or types of Inia rcm*rksf:%w 1 o
billing records between the Parties, including, for example, alternale billed an:
calls. The Parties agree that all call types must be routed between the ’“’%; ‘?é{.v
and settled among the Parties. Certain calls will be handled via the Park i"

service platforms. The Parties agree to utilize, whers possible ard
accounting and settlement systems to bill exchanges records and sefils v

7.7.2 The exchange of billing records for alternate hilled calls (o ;
third~-number and collect) will be distributed through the exsting CMD:
otherwise separately agreed to by the Parties.

7.7.3 Inter-Company Settlements ("ICS") revenuss will be setlis
Card and Third Number Settlement System ("CATS"). Each Parly
arrangements for participation in the CATS processes, through direc!
arrangement with a direct participant.

1-10-01/hd/FiberComm-SD
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7.7.4 Non-ICS revenue is defined as Intral ATA colisct calis
to third number calls which originate on cne service provider's ng
service provider located within the same Qwaest gecgraphic specilis reqon
to negotiate and execute an agreement for settlement of non-lCS m
arrangement is necessary since existing CATS processes do not pe
non-iCS revenue. The Parties agree that current message distnbulion ¢
CMDS system or Qwest in-region facilities, can be used to rarspor
traffic.

775 Both Parties will provide the appropriate call records o the
Service provider, thus permitting the service provider to [l ils amﬁ mmﬂ
Free Service. No adjustments to bills via tapes, disks or NI will by
agreement of the Parties.

"&‘\
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Section 8.0 - COLLOCATIONM
8.1  Description

811 Collocation allows for the placing of equipment owned by CLEC within b
Wire Center that is necessary for accessing unbundled network elemants ¢

services, and Interconnection. Collocation inciudes the leasing to CLEC of p
(west Wire Center, as well as the use by CLEC of power: *zmm
sonditioning (HVAC); and cabling in Qwest's Wire Center. Collocation als
access Interconnection Distribution Frames (ICDF) for the purpase of accessing and oom
urbundled network elements and accessing ancillary services. There arme six b
Coliocation available pursuant to this Agreement — Virtual, Caged Phys:c 31 :
Physical, Cageless Physical, Interconnection Distribution Frarme. aﬂf.ﬁ Adhacent Col

8.1.1.1 Virtual Collocation -- A Virtual Collocation arrangement requurs:
purchase and deliver to Qwest CLEC's own equipment for Cweest (o nstall and ¢
in Qwest's Wire Center. CLEC does not have physicat access (o 88 suupmeant ¢
Qwest Wire Center.

8.11.2 Caged Physical Collocation -- allows CLEC {0 lease caged foor space up
to @ maximum of 400 square feet, for placement of its equipment wilhiry e
Center for the purpose of interconnecting with Qwest finished services or ;
unbundled elements. Requests for space in excess of 400 ‘aﬁhé’ﬁ%ﬁ 2

considered on an individual case basis. CLEC is responsible for the
installation and on-going maintenance of its equipment as well as the ¢ro 55 Lons
required within the cage.

8.1.1.3 Cageless Physical Collocation -- i a non-caged area within & 4
Center. Space will be made avaiable in single frame bay increments.
square footage is nine (9) square feet per hay Space will be provided
standard equipment bay configurations in which CLEC can plags and man
equipment. CLEC is responsible for the procurement, staflation a
maintenance of its equipment as well as the cross connections required wilhay 01
leased Collocation space.

8.1.1.4 Shared Physical Collocation -- aliows two or more CLECS o share 3
single Collocation enclosure. Under Shared Physical Coliocation, ong CLEC oblzing 5
Caged Physical Collocation arrangement from Qwesi pursuarnt o this Agreement or an
approved interconnection agreement, and another CLEC, pursuant io the terms of ds
Agreement or approved interconnection agreement, may share use of { v
accordance to terms and conditions agreed to between the twoe CLECs (s
prorate the charge for site conditioning and preparation underiaken by a,z‘ st
construct the shared Collecation cage or condition the space for Collpcation
regardless of how many carriers actually coliocate in that cage, by detern: '“';r-_;:,
charge for site preparation and allocating that charge to a coliccating QL* {w
the percentage of the total space utilized by that CLEC. Qwesl shall
unreasonable restrictions on CLEC's use of a Collocation cage. such as Hmitim
ability to contract with other CLECs to share CLEC’s Collocation cage 1 a sublea
arrangement. In such a sublease-type arrangement, CLEC will not be allowed (o o
the shared occupant a charge in excess of the rate they are heing chamed by Owast. in
addition, if two or more CLECs who have interconnection agresmenis with Owest ulitize
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8.2

8.2.1

1- 1001 AhdF ierComm-SD

a shared Collocation arrangement, Qwest shail permit each CLEC in order
provision service from that shared Collocation space, regardiess of winch mjif’ .
original collccator.

81156 interconnection Distribution Frame (*ICDF"y Collocation — 5 off o
the purpose of facilitating CLEC's combining of unbundled network 2
ancillary services. Under ICDF Collocation, CLEC need not collocate equg
Qwest Wire Center. With ICDF Collocation, CLEC will have access o the Lwesl
Center and an Interconnection Distribution Frame {JCDF) to combing UNEs and
services. The ICDF connects through tie cables o varnous points withiny the Wire Cer
(e.g., MDF, COSMIC or DSX, etc.) providing CLEC with access to UNEs and an
services.

8.1.1.51 The ICDF is a distribution frame shared by rallipie pross
CLEC desires a dedicated distribution frame for the mzrmﬁm mf e
CLEC's combination of UNEs and ancillary services, CLEC may do
the placement of CLEC-owned cross connection device coll

Wire Center through either Caged or Cageless Physicat Col if:: el

81186 Adjacent Collocation — is available in those mstances whare
insufficient space in the Qwest Wire Center to accomimodate any of the ot "’a%fif'
collocation. The specific terms and conditions for adjacent c#f%arﬁsm wm f‘-ﬁ“
on an individual case basis, depending on the specific needs ¢f CLED arad th
nature of the available adjacent space.

Terms and Conditions

Terms and Conditions - All Collocation

8.2.11 With respect to any technical requiremernts o performance
specified in this Section, Qwest shail provide Collocation on ra ﬁé taros g
that are just, reasonable and non-discriminatory.

8212 CLEC must identify what transmission and <ross conneciion soguy
will be installed and the vendor technical specifications of such equinment so that &
may verify the appropriate power, floor loading. heat release enviconmental paricuials
level, HVAC, and tie cables to CLEC-provided cross-connection dewvice.

8.2.13 Demarcation Points for unbundied network elemenis (LINEs:
Ancillary Services. The demarcation point for unbundied network etements ang
services is that physical point where Qwest shall terminale s unbundied ne
elements and ancillary services for access by CLEC. There are two standasd
demarcation points where unbundled network elements and ancilary ssrviges
delivered to CLEC. CLEC shall specify its choice of standard ﬂemawai*m’: p*s
access to UNEs and ancillary services. One standard demarcation
provided cross connection equipment in CLEC's Physical or Virtua! mz’“”
second standard demarcation point is at an Interconnection Distribution !
Alternatively, the demarcation point may be established at & location wnntly gorees
CLEC and Qwest. To the extent CLEC selects a demarcation pomnt o g o} i
collocated space, such as an ICDF, CLEC shall provide and Qwest shaill mistall the e

COS-00110-0089



cables from CLEC's collocated equipment to the demarcahon point,
shall provide and install these tie cables, at CLEC's expense.

8.2.14 Qwest will provide a conneclion between unbumdied 1
and ancillary services and a demarcation point.  Such conneclion is an
Tie Pair (ITP). The demarcation point shall be-

aj at CLEC-provided cross-conneciion squipment located ¢
or Physical Collocation Space; or

b) if CLEC elects to use ICDF Collocation, at the Imgronnnes
Frame (ICDF); or

c) if CLEC elects to use an ICDF in association with Y
Collocation, at the ICDF; or

d) at another demarcation point mutusliy-agresd i b

8.2.15 CLEC may purchase Qwest's finished Private Ling o |
services via applicable Tariff terms and conditions. These san
the demarcation point.

8.2.16 For Caged and Cageless Physical Collocation aruxd

CLEC must lease space for the placement of CLEC's fransmission s o
equipment within Qwest's Central Office. Gwest will prowide ih
necessary in support of Collocation including physicst space, & s |
Collocation), required cabling between equipment and other g

8.217 All equipment placed shall meet Metwork B
(NEBS) standards and will be installed in accordanc :
Publications 77350, 77351, 77355, and 77386 (Owest -&;‘?wi
office alarming pursuant to U S WEST Technical Publivation 7

8.2.1.8 Upon request by CLEC, Qwest will subimit o 8 reqgus
including:
a) available Collocation space in a pariicular Chwess
b)  number of collocators;
c) any modifications in the use of the space since the gl
d) measures that Qwest is taking to make additional
for Collocation.
8.2.1.9 Collocation is offered on a first-come, first-served bas

Collocation may be denied due to the tack of sufficient space 1 a O
for placement of CLEC's equipment. if Qwest determines thal the
requested by CLEC for Caged Physical Collocation is not available, g
of space is available, that lesser amount of space will be offerad 2“

Physical Collocation. Alternatively, CLEC will be offered Cageless
(bay at a time), or Virtual Collocation as an alternative tv Caged m, fﬁ
the event the original Collocation request is not available due o fack of
and CLEC did not specify an alternative form of Collocation on the ong




CLEC will be required to submit a new order fu! CieEds
arrangement. If CLEC identifies a secong chou
Collocation request, Gwest will determine the f%‘i:::z"' 213
event CLEC's first choice is not availabie m
Central Office space in order to satisfy s ocwn
taken into consideration for Collocation as well

8.2.1.10 tf Qwest denies a requzst for Collooaby
space limitations, Qwest shall allow CLEC reg:m@ﬁ: it

premises escorted by Qwest personnel within tw‘, éig,,k;
shall be without charge to CLEC. I, after the tour of ¢
disagree about whether space !smuahms @z e
impractical, Qwest and CLEC may present thea arau

8.2.1.11 Qwest shall submit o the Beoard, sul
Board may deem necessary. detaled flaor ﬁiar*'“. of
physical Coliocation is not practical berauss of space

8.2.1.12 Qwest will maintain a publicly availabis
the Internet, indicating alt premises that are full, ard wil
calendar days of the date at which a prermises runs 1“5

’w
S

8.2.1.13 If a request for Collocation & demed due 1o 3
Central Office, CLEC may request Qwest fo provide
space and/or equipment Quotes will be diiafwﬁg,,w @
including the estimated time frames for the work that
Collocation request. CLEC has thurty {30} busmes
accepts the quote, work will begin on raceipt of 54
insurance, with the balance due o complstion.

CLELC

8.2.1.14 Canceliation of Coliocation Reguest
request prior to the completion of the requast by Chw
by certified mail to the Qwest Account Mar%ag*w CLED 5
of all costs incurred by Qwest up to the point wher (e 4

8.2.1.15 Reciamation may inciude groomng anid &
the moving of circuits from workng egupment o o
functionality for the purpose of providing space for Inberi
is the recovery of administrative space that can be re
transmission equipment or cross-connechion aquipment i R R
Requests for reclamation or grooming shad De i 8000
provisions of this Section.

ER RS

8.2.1.16 All equipment and instaliation shall meet earih

8.2.1.17 Qwest will review the secunly requiremsnis,
explain the access control processes to CLED. The access ¢
is not limited to the requirement that all CLEC ggz&:av&m
trespass violations if they are found outs ad ¢ of desigrated and
provide access to unauthorized individuals.

4 AN D5 NI ihar. Aamrm. Sy
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8.2.1.18 Qwest shatl provide access tu i;‘;’;? A
eyewash stations, bathrooms. and drinkmng i
four (24} hours per day. seven {7} days p
designated agents.

8.2.1.19 CLEC shall be restncted 1o
provide direct access toc CLEC's space, of (o
designated space, and such dirgct acoess will |
meeting. Access shall not be permatted (¢ any ot

8.2.1.20 Nothing herein shall be construed o
than one form of Collocation (g, Virual Oaged
Collocation or ICDF Collocation} in a single Central {4

8.2.1.21 Termination of Colincation Aurp
completed Collocation arrangement by z“a&ﬁ.;w
the Qwest Account Manager. (Orwest shall o
removing CLEC's collocated equipment and s
be paid by CLEC within 3G days of the rur;ir:em% .
not be charged for the removal of eguipment &r o3
CLEC in their Physical Coillocation space

8.2.1.22 Qwest wilt provide CLEC ths same oo
uses tor pruvision of services to Owast eng
network is provided to CLEC through fﬂﬂ%,
network. CLEC and Qwest will sharg the sar
speeds of equipient, where techrucally

"}

82123 CLE" termunations wilk bhe
connection frames wsing standard engmeasarn
frame space with Qwest terminations on O
intermediate device, such as a Single Point wé
the COSMIC (TM) or MDF. This provides &
Qwest and CLEC.

8.2.1.24 if CLEC disagrees with the sedw
frame, CLEC may quest a tour of the O :
connection frame alt :irnatives exist, and may reauesl |
an alternative frame or an sallernative arranggment, |
CLEC's collocation space to the MDF or COBMIC frar

8.2.1.25 Conversions of the various Collooalion
physical) will be considered under the Bona Fide H
Bona Fide Request Process Section of this Agrs
conversion charges.




8.2.2

8.2.3
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Terms and Conditions - Virtual Collecafion

8221 Qwest 15 responsibie for W
equipment for the purpose of Interconmect
and finished services.

8222 CLEC will not have phvsaosl
the Qwest Wire Center. However CLED gl |
point in the Qwest Wire Center.

8223 CLEC will t;a r:*ﬁ;}@m;@,}e '
administrative codes {gg. o (48
CLEC and installed in Wire Ce:

8224 CLEC sha’i ﬁmum

the virtually collocated afzu;"
and maintained by (Chwest

Lol el T
. )”{( . B
e wsf S5

8225 CLEC's wirtual collocated
Network Equipment Building Sysiem

NWT-000063, Qwest Wire Center
statutory (local, state or federal) grdior regul
equipment installation or thal subse '
Qwest interface specifications (s g
CLEC's virtual collocated emqupment

8226 CLEC must spectly aff sof
virtually collocated equipment.

8.2.27 CLEC will be responsibis i
associated with ftraining Qwest empio
installation of CLEC's \Jﬁuz«z% Collsrates

than the standard equipment used by £
diem charges (i.e., expenses based uporn 4
lodging incurred by Qwest employess atterns

8228 CLEC wili be responsibie

maintenance and/or repair of CLEC's w%:@ &

Terms and Conditions - Caged and Cagelasy Phyw

8.2.3.1 Qwest shall provide Ca
for access to UNEs and ancillary sennces
provide Virtual Cotlocation if Gwest demo
is not practical for technical rsasong o
Section 251(c)(6) of the Act

8.2.3.2 Physicai Collocation & offers:d
come, first-served basis.




8.2.3.3 The mawmum &
Physical Collocation is 400 sgua
considerad by Qwest on an ik
actuat Ready For Service dals
later, CLEC must efficiently u
may be used for storage cabin

§.2.3.4 Chwest wall de
constituie CLEC's leased space
conditions of this Section. have a

8235 When Qwes? oo
necessary construchon waork
Collocation] is performed o
all construction of CLEC g E
leased physical space

8.236 CLEC
repair of its transmus
leased from Qwest

8.237 CLEC
telecommunicalions sl
date or the projected Fea
space for later use.

8.2.3.8 Upor corn
work cooperatively with CL

8238 tf, durmg
not comply with the NE%?:%
standard or in violation of ;
all Collocation work until {
threat to the safety of
service obligations, or pos
system, cable facilitiz :
such work andior fem,. Fteioy
expense.

8.2.3.10 Al e
Qwest. These audi
required by this fagraﬂmm&%
time, pursuant o a *ﬁrd 17
the instaliation doss no

for the cosis assosmaind
to bring it into comphancs.
(15) calendar days of wn

8.2.3.11
request of CL
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request. this service shall be availlable per standard Gwest business service provisiening
processes and rates.

8.2.3.12 For Caged Physical Collocation, CLEC's leased fioor space will be
separated from other CLECs and Qwest space through a cage enclosure. (Owest will
construct the cage enclosure or CLEC may choose from Qwes! approved contractors o
construct the cage in accordance with the applicable technical pubiications. Al CLEC
equipment placed will meet NEBS standards, and will comply with any local, siate. or
federal regulatory requirements in effect at the time of equipment instaliation or that
subsequently become effective. These two Qwest Technical Publications must he in the
possession of CLEC and its agents at the site during all work activitizs.

8.2.3.13 For Cageless Physical Collocation, the minimum sguare footage is 8
square feet per bay. Requests for multiple bay space will be prowided in adiacent hays
where possible. When contiguous space is not avzilable. bays may be commingled wilh
other CLECs' equipment bays. CLEC may request. through ihe Qwest Space
Reclamation Policy, a price quote to rearrange Qwest equipment to provide CLEC with
adjacent space.

Transmission Facility Access to Collocation Space

8241 For Virtual or Physical Collocation, CLEC may select from three aplional
methods for facility access to its Collocation space. They nclude 1) fiber enfrance

facilities, 2) purchasing private line or access services, and 3) unbungled nebwork
elements.

8.242 Collocation Fiber Entrance Facifities. (Qwest offers three Fiber
Collocation Entrance Facility options — Standard Fiber Entrance Faciity. Cross-Connact
Fiber Entrance Facility, and Express Fiber Entrance Facilities. These oplions apply 1o
Caged and Cageless Physical Collocation and Virtual Ceollocation. Fiber Entrance
Faciiities provide the connectivity between CLEC's collocated equipment within the
Qwest central office and a C-POI outside the central office where CLEC shalt terminate
its fiber-optic facility.

8.2.43 CLEC is responsible for providing its own fiber facilities 1o the Collocation
Point of Interconnection (C-POI) outside Qwest's Ceniral Cffice. Qwest will extend the
fiber cable from the C-POI to a Fiber Distribution Panel (FIP).  Additional fiber, conduit
and associated riser structure will then be provided by Qwest from the FDP to contdinus
the run to CLEC's leased Collocation space (Caged or Cageless Physical Collogation) or
CLEC's equipment (Virtual Collocation). The Qwest provided faciiity from the C-POl to
the leased Collocation space (Physical Coilocation) or CLEC equipment (Virlual
Collocation) shall be considered the Collocation Fiber Entrance Facility.

82431 Standard Fiber Entrance Facility — The standard fiber enirance
facility provides fiber connectivity between CLEC’s fiber facilities delivered to the
C-POIl and CLEC's Collocation space in increments of 12 fibers, CLEC's fiber
cable is spliced into a Qwest-provided shared fiber entrance cable that consists
of six buffer tubes containing 12 fibers each for a 72 fiber cable. The 72 fiber
cable shall be terminated on a Fiber Distribution Pane! (FDPY. A 12 fiber
interconnection cable is placed between CLEC's Collocation space and the FDP

[ T e ]



Coliocation

The FDP provides Qwest with test access and a connection point betweer: the
transport fiber and CLEC's interconnection cable.

82432 Cross-connect Fiber Entrance Facility -- The cross-connect
fiber entrance facility provides fiber connectivity between CLEC's fiber facilities
delivered to a C-POl and multiple locations within the Qwest Wire Center.
CLEC's fiber cable is spliced into a Qwest provided shared fiber entrance cable
in 12 fiber increments. The Qwest fiber cabie consists of six buffer {ubes
containing 12 fibers each for a 72 fiber cable. The 72 fiber cable terminates in a
fiber distribution panel. This fiber distribution pane! provides test access and
fiexibilty for cross connection to a second fiber distribution panel. Fiber
interconnection cables in 4 and 12 fiber options connect the second fiber
distribution panel and equipment locations in the Wire Center This option has
the ability to serve multiple locationis or pieces of equipment within the office.
This option provides maximum flexibility in distributing fibers within the central
office and readily supports Virtual and Cageless Physical Collocation and
multiple CLEC locations in the office. This option also supports transitions from
one form of Collocation to another.

82433 Express Fiber Entrance Facility -- Qwest will place a CLEC-
provided fiber cable from the C-POI directly to CLEC's Collocation space. The
fiber cable placed in the Wire Center must meet fire rating requirements. if the
CLEC provided cable does not meet fire rating requirements then a transition
splice will oceur in the cable vault to insure that the cable within the Qwaest office
meets requirements. This option will not be available if there is less than one full
sized conduit (for emergency restoration) and 2 innerducts (one for emergency
restoral and one for a shared entrance cable).

8244 Qwest will designate the location of the C-POI for Virtual, Caged Physical
ar Cageless Physical Collocation arrangements.

B.245 The Collocation entrance facility is assumed to be fiber optic cable and
meets industry standards (GR. 20 Core). Metallic sheath cable is not considered a
standard Collocation entrance facility. Requests for non-standard entrances will be
considered through the BFR process described in the Bona Fide Reguest Process
Section of this Agreement. All costs and provisioning intervals for noen-standard
gntrances will be developed on an individual case basis.

82486 Dual entry into a Qwest Wire Center will be provided only when two entry
points pre-exist and duct space is available. Qwest will not initiate construction of a
second, separate Collocation entrance facility solely for Collocation. If Qwest requires a

Collocation entrance facility for its own use, then the needs of CLEC will also be taken
into consideration.

8,247 As an alternative to the Fiber Entrance Facilities described above, CLEC
may purchase Qwest tariffed or cataloged Private Line or Switched Access services
between its Wire Center and its Collocation space in a Qwest Wire Center.

8248 As an aliernative to the Fiber Entrance Facilities described above, CLEC
may purchase unbundled dedicated interoffice transport between CLEC’s Wire Center
and CLEC's Collocation space in the Qwest Serving Wire Center.

L ELmdFiberComm-SD
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#.2.58 Terms and Conditions — I1CDF Coltocation

8.3

8251 interconnection Distribution Frame (iCDFY Collocation s avatabie lor
CLECs who have not obtained Caged or Cageless Physical Collocation, bl who reguire
access to the Qwest Wire Center for combining unbundled nesiwork elemsnts and

ancillary services. |ICDF Collocation provides CLECs with access to the intercorneation

w\e
Distribution Frame, where Qwest will terminate the unbundied network elements and
ancillary services ordered by CLEC. CLEC may combine one UNE o anoiher UNE o7

ancillary service by running a jumper on the ICDF. CLEC access o the {DDF will ba on
the same terms and conditions described for other types of Collocation in this Section

8.252 All Qwest terminations on the Interconnection Distribution Frame will be
given a frame address. Qwest will establish and maintain frame address records for
Qwest terminations. Qwest will maintain assignment records for each unbureiied
network element and ancillary service ordered by CLEC that s ferminsied on the
Interconnection Distribution Frame. Qwest will provide CLEC with the

assignments for each unbundled network element and ancillary service terminatad on
the ICDF.

8.2.53 CLEC will be required to place the umper conneclion between fFrame
addresses to connect unbundled loops. ancillary and finished semvices. CLEC wil
required to maintain the records for CLEC-provided jumpers.

P

8.254 To the extent that CLEC's requested use of the intergonn ;
Distribution Frame results in Qwest incurring building or frame additions ofher than the
ICDF. construction charges wilt apply.

Rate Eiements

Rate elements for Coliocation are included in Exhibit A,

£.3.1 Rate Elements - All Collocation

8.3.1.1 Qwest will recover Collocation costs through both recurting and
nonrecurring charges. The charges are determined by the scope of work to be
performed based on the information provided by CLEC on the Collogation Crder Form
A guote is then developed by Qwest for the work {a be performed.

8312 The following elements as specified in Exhibit A of this Agreement are
used to develop a price quotation in support of Collocation:

8.3.1.3 Quote Preparation Fee. A non-refundable charge for the work required to

verify space and develop a price quote for the total costs to CLEC for its Collceation
request,

8314 Collocation Entrance Facility Charge. Prowides for the fiber optic cable {in
increments of 12 fibers) from the C-PO! utilizing Qwest awned, conventional single mods
type of fiber optic cable to the collocated equipment (for Virtual Collocation) or 1o the
leased space (for Caged or Cageless Physical Collocationy. The Coliscation entrance
facility includes manhole, conduit/innerduct, placement of conduit/innerduct, fiber cable



£

fiber placement, splice case, a sphce frame, fiber dis
Charges apply per fiber pair.

83.15 Cable Splicing Charge. Represents the labor and sguipment o perform 3
subsequent splice to CLEC provided fiber optic cabie after the il
Includes per-setup and per-fiber-spliced rate elements

8316 -48 Volt DC Power Usage Charge Frovides -48 volt D0 power o CLEC
coflocated equipment and is fused at 125% of request. Charged on & per ampere bass

8.3.1.7 AC Power Feed. Recovers the cost of g;mvaiim for the enginesring and
installation of wire, conduit and support. breskers and miscelianoous & :

equipment necessary to provide the AC power, with gemram bzir‘my e CLEC:
The AC Power feed is optional. The AC Power Feed is available with single r'; :
phase options. The AC Power Faed is rated on a per foot and per ampers basis

8318 Inspector Labor Charge Provides for Gwest gualifis

as an inspector, when CLEC requires access to the C-POI after the initial nstall
call-out of an inspector after business hours is subject to a minirmumn ¢h
hours. The minimum call-out charge shall apply when no other employe
the location, and an ‘off-shift’ Qwest employee {(or contract emploves) 5 e
‘on-shift’ on behalf of CLEC.

8318 Channe! Regeneration Charge. Required when the distance from the
leased physical space {for Caged or Cageless Physical Collocationt or i
collocated equipment (for Virtual Collocation) to the Qwest network is of sufficient lengh
to require regeneration

8.3.1.10 interconnection Tie Pairs (1TP} are described mn the UNE Ssc
apply for each unbundled network element, ancifiary service or Interconn g
delivered to CLEC. The TP provides the connection between the unbundied nmwr
element, ancillary service or Interconnection service and the demarcation point

83111 Collocation Terminations.

A Terminations are purchased by CLEC o cornest their Caged o
Cageless Collecation to the ICDF fm‘ the purmse s;f accmmﬁq zmbum‘%@f‘*
mstanaﬁon iabor between CLEC collocated eqmpmmi and %h@ ap;:‘mgzv&e oSS
connect device. Cabling is also required and may be provided by CLEC or at
their request. Qwest will provide cabling at an additional charge. When Qwest
provides the cabling, Collocation Block Termination rates will apply as containas
in Exhibit A of this Agreement. When CLEC pmvm‘es the cabling, Coliovation
Termination rates, on a per termination basis, will apply as confained in Exhibi
A of this Agreement.

B) Terminations must be purchased in the following increments; DG
in blocks of 100 terminations; DS1 in increments of 28 saemtma;wm& {383
increments of one (1) coaxial cable or fiber pair. This element is provided as

negotiated between CLEC and Qwest.
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83112 Secunty Charge. This charge applies to the keys/card and card readers,
required for CLEC access 1o the Qwest Central Office for the purpose of Coliocation.
Charges are assessed per CLEC employee, per card on a monthly basis. Vides
cameras and other Central Office Security infrastructure may be required and will be
assessed on an individuat Case Basis.

B3113 Composite Clock/Centrai Office Synchronization. Recovers the cost of
provichng composite clock and/or DS1 synchronization signals traceable to a stratum
one source. CLEC must determine the synchronization requirements for CLEC's
equipment and notify Qwest of these reqguirements when ordering the clock signals.
Central Office Synchronization is required for Virtual Collocation involving digital services
or connections. Synchronization may be required for analog services Central Office
Synchronization is available where Qwest Wire Centers are equipped with Buiding
integrated Timing Supply (BITS). The rate is applied on a per port basis in accordance
with Exhibit A

83114 -48 Volt DC Power Cable Charge. Provides for the transmission of —48
volt DC power to the collocated equipment and is fused at 125% of request. It includes
engingering, furnishing and installing the main distribution bay power breaker,
associated power cable, cable rack and local power bay to the closest power distribution
bay. It also includes the power cable (feeders) A and B from the local power distribution
bay to the leased physical space (for Caged or Cageless Physical Collocation) or to the
cottocated equipment (for Virtual Collocation). [t is charged per foot, per A and B feeder.

8.3.2 Rate Elements - Virtual Collocation
The following rate elements, as specified in Exhibit A. apply uniquely to Virtual Collocation.

g§.3.21 Maintenance Labor. Provides for the labor necessary for repair of out of
service andfor service-affecting conditions and preventative maintenance of CLEC
virtually collocated equipment. CLEC is responsible for ordering maintenance spares.
Qwest will perform maintenance and/or repair work upon receipt of the replacement
maintenance spare and/or equipment from CLEC. A call-out of a maintenance
technician after business hours is subject to a minimum charge of three hours.

8322 Training Labor. Provides for the training of Qwest personnel on a
metropolitan service area basis provided by the vendor of CLEC’s virtually collocated
equipment when that equipment is different from Qwest-provided equipment. Qwest will
require three Qwest employees to be trained per metropolitan service area in which
CLEC's virtually collocated equipment is located. If, by an act of Qwest, trained
employees are relocated, retired, or are no longer available, Qwest will not require CLEC
to provide training for additional Qwest employees for the same virtually collocated
equipment in the same metropolitan area. The amount of training billed to CLEC will be
reduced by half, should a second CLEC in the same metropolitan area select the same
virtually collocated equipment as CLEC.

8323 Equipment Bay. Provides mounting space for CLEC virtually collocated
equipment. Each bay includes the 7-foot bay, its installation, and all necessary
environmental supports. Mounting space on the bay, including space for the fuse panel
and air gaps necessary for heat dissipation is limited to 78 inches. The monthly rate is
applied per shelf. CLEC may request use of alternate bay heights of 9 foot and 11 foot 6
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mches. which will be considered on an individual case basis. No Equipment Bay Charge
i auseased i CLEC provides its own equipment bay.

B324 Engineering Labor. Provides the planning and engineering of CLEC
wirtually collocated equipment at the time of instaliation, change or removal.

BA125 instaliation Labor. Provides for the installation, change or removal of
CLEC wvinually collocated equipment.

83286 Ficor Space Lease. Required for virtual collocation only in the instance
where CLEC provides its own equipment bay. This rate element provides the monthly
tense for the space occupied by the CLEC-provided equipment bay, including property
xes and base operating cost without —48 volt DC power. Includes convenience 110
AL, 15 amp electrical outlets provided in accordance with local codes and may not be
e to power transmission equipment or —48 volt DC power generating equipment.
Alse meludes maintenance for the leased space; provides for the preventative
maintenance (climate controls, filters, fire and life systems and alarms, mechanical
systems, standard HVAC), biweekly housekeeping services (sweeping, spot cleaning,
frash removal) of Qwest Wire Center areas surrounding the CLEC-provided equipment
bay and general repair and maintenance. The Floor Space Lease includes required
@isle space on each side of the CLEC-provided equipment bay.

Riate Elements - Physical Collocation

8331 Space Construction and Site Preparation. Includes the material and fabor
0 construct and prepare the space, including all support structure, cable racking and
Aghting reguired to set up the space. It also includes air conditioning (to support CLEC
ivags specified), lighting (not to exceed 2 walls per square foot), and convenience
outiets (3 per caged or cageless Collocation or number required by building code) and
the cost associated with space engineering. If a new line-up is established for cageless
Coltocation, an AC power outlet will be provided at every other bay in the line-up.
Cageless bays placed in existing line-ups will use the existing outlets. For Caged
Colosation, it includes a nine foot high cage enclosure available in increments up to 400
suuare feet. CLEC may choose from Qwest approved contractors to construct the
space, including the cage in the case of Caged Collocation, in accordance with
L% WEST's installation Technical Publication 77350. Pricing for the Space
Construction and Site Preparation is described in Exhibit A.

8332 Floor Space Lease. Provides the monthly lease for the leased physical
space, property taxes and base operating cost without -48 volt DC power. Includes
convenience 110 AC, 15 amp electrical outlets provided in accordance with local codes
and may not be used to power transmission equipment or -48 volt DC power generating
agquipment.  Also includes maintenance for the leased space; provides for the
preventative maintenance (climate controls, filters, fire and life systems and alarms,
mechanical systems, standard HVAC); biweekly housekeeping services (sweeping, spot
cleaning, trash removal) of Qwest Wire Center areas surrounding the leased physical
space and general repair and maintenance. The Floor Space Lease includes required
aisle space on each side of the cage enclosure, as applicable.

Paoe R
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8333 Collocation Grounding Charge. Used to connect the central offioe
common ground to CLEC equipment. Recurring and nonrecuwrning chargss am
asgessed per foot to CLEC's equipment.

Rate Flements - ICDF Collocation

8341 The charges for ICOF Collocation are the non-recurming and ssouring
charges associated with the unbundled network elements or ancillary services orde red
by CLEC, the cost of extending the unbundied network slements or ancillary services to
the demarcation point, which are recovered through the ITP charges descrigd in the
UNE Section, and the Security charge, described in this Section.

Ordering
Ordering - All Collocation

8.4.11 CLEC must complete the requirements in the implemerdation Schedule
Section of this Agreement before submitting a Collccation Order Form and Quols
Preparation Fee (QPF) to Qwest.

8412 Any changes, modifications or additional engineering requestad by CLEG
subssequent to its initial order, as to the type and guantity of sguipment or other am;w?*r
of the original Collocation request, must be suhmitted with a subseguent QPF and
Collocation Order Form. Such reguests will either be implemeried with the onging
request or worked as a subsequent construction activity, dependent upon the t:mz: of
submission; e.g., feasibility, quotation, or after down paymeant.

Qrdering - Virtual Collocation

8421 Upon receipt of a Collocation Order Form and QPF, Qwest will perfonm &
feasibility study to determine if adequate space can be found for the placement of
CLEC's equipment within the Central Office. The feasibility study will be compieted
within seven (7) calendar days of receipt of the QPF. If space is available, Qwest wili
develop a price quotation within twenty-five (25) calendar days of completion of the
feasibility study. Subsequent requests to augmerit an existing Collocation also require

_receipt of an Order Form and QPF. Adding plug-ins, e.g., DS1 or D83 cards o existing

Virtually Collocated equipment, will be processed within ten business days.

8.4.2.2 Virtual Coliocation price quotes will be honored for thirty (30} calendar
days from the date the quote is provided. During this period the Collosation entrarce
facility and space is reserved pending CLEC's approval of the quoted charges. i CLEC
agrees to terms as stated in the Collocation Price Quote, CLEC mus! respond within 30
calendar days with a signed quote, a down payment check for 56% down of the quoted
charges and proof of insurance. Under normal conditions, Qwest will compiete the
installation within ninety (20) calendar days from receipt of CLEC’s equipment. Any
portions that cannct be completed within ninety (90) calendar days will be negotiated
with CLEC on an individual case basis. The installation of line cards and other minor
modifications shall be performed by Qwest on shorter intervals and in ne instance shall

any such interval exceed thirty (30} calendar days. Final Payment is due upon
completion.
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Qrdering - Caged and Cageless Physical Ccltocation

8431 Upon receipt of a Collocation Order Form ang QGFPF . Chwast wall parform 5
feasibility study to determine if adequate space and power can be found fo
ptacement and operation of CLEC’s equipment withiny the uemrm e f
study will be provided within ten (10) calendar days from date of recemt of the GPF H
Collocation entrance facilities and office space are found to he available, west will
develop a quote for the supporting structure within twenty-five (25} calerdar days o
providing the feasibility study. Physical Collocation price quotes wift be honored for thirly
{(30) calendar days from the date the quote is provided. Upon receipt of the signed
quote, 50% down and proof of insurance, space will be reserved and consiruction by
Qwest will begin. When space and power requirements are available the leased space
(including the cage for Caged Physical Collocation) will be avarable o CLEC for
placement of its equipment within ninety (30) calendar days of receipt of the 50% down
payment. Depending on specific Wire Center conditions, shorter mtervals may be
available. Final payment is due upon completion of work.

8432 Due to variables in equipmerit availability and scope of the work {
performed, additional time may be required for implementation of the struchure mfz{ e
to support the Collocation request. Examples of siructure that may not be completed
within ninety (90) calendar days may include additional time for placement of a C-PU1
and DC power upgrades required to meet CLEC's Collocation request.

8433 The intervals in the Ordering Section above apply {0 8 maximurs of Hw
(5) Collocation orders per CLEC per week. If six (68} or more Colincation orders are
required by CLEC in a one-week period, intervals shail be individually negotiated.

Ordering - interconnection Distribution Frame Coliocation

8441 CLEC shall submit an ICDF Collocation Order Form to Qwest. The ICDF
Collocation Order Form shall include a2 CLEC-provided eighteen (18} month forecast of
demand, by DSO, DS1 and DS3 capacities, that wili be terminated an the
Interconnection Distribution Frame by Qwest on behalf of CLEC. Such forscasts shall
be used by Qwest to determine the sizing of required tie cables and the termingtions on
each Interconnection Distribution Frame as well as the various other frames within the
Qwest Central Office.

8442 Upon receipt of an ICDF Collocation Order Form, Qwest wilt veniy if ICDF
Collocation capacity is available within a requested Central Office. Verification of ICDF
capacity will be completed within ten (10) business days from date of receipt of the order
form. Qwest will develop a guote for the supporting structure within twanty-five {,,35;
business days of providing the feasibility study. ICDF Collocation price quotes will be
honored for thirty (30) calendar days from the date the quote is provided. Upon receipt
of the signed quote, 50% down construction by Qwest will begin When space
requirements are available, the [CDF Collocation will be available to CLEC for ordering
of Unbundled Network Elements ninety (90) calendar days aftar receipt of the 50% doen
payment. Depending on specific Wire Center conditions, shonter intervals may be
available. Final payment is due upon completion of work.

8443 Due to variables in equipment availability and scope of the work o be
performed, additional time may be required for implementation of the siruchure required
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to support the Collocation request. Examples of structure that may not be completed
within ninety (80) calendar days may include frame construction where ewisting {COF
capacity is not available.

8444 The intervals in the Ordering Section above apply to a maximum of five
{8} Collocation orders per CLEC per week. If six (8) or more Collocation orders are
required by CLEC in a one-week period, intervals shall be individually negotiated.

8445 When ordering UNEs or ancillary services to be terminated on the
interconnection Distribution Frame, each UNE or ancillary service is ordered separately,
using the existing ordering forms and intervals for the specific UNE or anciliary service

Billing
Billing - All Collocation

8511 Upon completion of the Collocation construction activities and payment of
the remaining nonrecurring balance, Qwest will provide CLEC a completion package that
will initiate the recurring Collocation charges. Once this completion package has been
signed by CLEC and Qwest, and Qwest has received the final 50% balance, CLEC may

begin submitting service order requests for Qwest transport services and/or UNEs or
angillary services.

8512 In the event Qwest has completed all associated construction activities
and CLEC has not completed its associated activities (e.g . delivering fiber to the C-PO1
or providing the equipment cables for connecting to the Interconnection Distribution
Frame), Qwest will bill an adjusted amount of the remaining nonrecurring balance. close
the job, and begin billing the monthly recurring rent charge. in those instances whers
the job is delayed due to CLEC not having its fiber to the PO, Qwest will request the
balance due minus the dollar amount specific to this work activity, and begin billing the
monthly recurring rent charge. Once CLEC has completed fiber placement, CLEC can
request Qwest to return and complete the splicing activity at the rate reflected in this
Agreement. In the case of missing equipment cables, CLEC will be responsible for
installing the cables if not delivered at job completion. The instaliation activity must be
conducted by a Qwest approved vendor and follow the designated racking route. Final

tes! and turn-up will be performed under the maintenance and repair process contained
herein.

Bitling - Virtual Collocation

8521 Virtual Collocation wilt be considered complete when the C-PO! has been
sanstructed, the shared fiber Collocation entrance facility has been provisioned, and the
coflocated equipment has been installed. Cooperative testing between CLEC and
Qwest may be negotiated and performed to ensure continuity and acceptable
transmission parameters in the facility and equipment.

Billing - Caged and Cageless Physical Collocation

8531 Upon completion of the construction activities and payment of the
remaining nonrecurring charge, Qwest will turn over access to the space and provide
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6.1

gacurty access to the Wire Center. CLEC will sign off on the completon of the physical
ki via the Caged or Cageless Physical Coflocation compietion package, which shail
activate the monthly billing for leased space. CLEC may then proceed wilh ihe
insialintion of its equipment in the Collocation space. Once CLEC's equipmertt has been
wwiafied and tie cables have been terminated on CLEC-provided cross conneciion
souipment, Qwest will complete all remaining work activities. A second compietion
package will be provided for CLEC's approval of the project. This commpletion package
will inifiate the recurring Collocation charges associated with the remaining rgcurring
charges (e g., Collocation Entrance Facility, DC Power, etc )

Maintenance and Repair
Virtual Collocation

8611 Maintenance Labor, Inspector Labor, Engineering Labor and Eguipment
Labor business hours are considered to be Monday through Friday, 800 am to 500 pm
{local time) and after business hours are after 5:00 pm and before & 00 am {local time),
Monday through Friday, all day Saturday, Sunday and holidays.

B&612 Installation and maintenance of CLEC's virtually collocated equipment wil
be performead by Qwest or a Qwest authcrized vendor.

BE813 Upon failure of CLEC's virtually collocated equipment. CLEC is
responsible for transportation and delivery of mainienance spares to Gwest at the Wire
Center housing the failed eguipment. CLEC is responsible for purchasing ang

matitaining a supply of spares.
Caged and Cageless Physical Collocation

B&21 CLEC is responsible for the maintenance and repaw of iis ecuipment
iocated within CLEC's leased space.

Interconnection Distribution Frame

8.6.31 CLEC is responsible for block and jumper inventory and maintenance at
the Interconnection Distribution Frame and using correct procedures o dress and
erminate jumpers on the ICDF, including using fanning strips, retaining rings, and
having jumper wire on hand, as needed. Additionally, CLEC is required to provide its
own tools for such operations.
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Gection 5.0 - UNBUNDLED NETWORK ELEMENTS

8.1 General Terms

£
o8

g1 Thie provisions in this Agreement are based, in large part. on the existing siale
te law, rules, regulations and interpretations thereof, as of the date herscf {the "Ewsting
fRules™). Among the Existing Rules are the results of arbitrated decisions by the Board which
mte currently being challenged by Qwest or CLEC. Among the Existing Rules are cerlain FCC
rutess and orders that are the subject of, or affected by, the opinion issued by the Suprerme Cournt
of i Unlted States in AT&T Corp., et al. v. lowa Ulilities Board, et al. on January 25, *‘:5:.?‘3

%%ﬁt; ¥ ﬁf th%a E‘ x;stmg Rules, including rules concemmg whxch Netwcr% tle mmis 7€ S

& Q:c}uﬁ gpmnon Among the Existing Rules are the a—CC ﬁrd@m rﬁg&ftz mg 1
aét:sg‘éﬁﬁai’ma under Section 271 of the Act. Qwest is basing the offerings i this Ag.};@www t g
the Existing Rules, including the FCC’s orders on BOC 271 apoiscah:}ﬂ% Nothing o 1his
Agreement shall be deemed an admission by Qwest concerning the interpretation or &fé“ﬁ
the Existing Rules or an admission by Qwest that the Existing Rules should m:ﬁ: b wa

0

ﬁzﬁmft‘;&ﬁzﬁ stayed ar modrﬁed Nothing in this Agreement shall prec{ud& x:)r mg; t.m'

% Ru%es or concerning whether the Existing Rules should be changed dtsmr%w ':‘? "%
or modiiedd. To the extent that the Existing Rules are changed. vacated, dismussed, stz
mpdifisd, then this Agreement and all contracts adopting all or part of this Agreerent st
armeried to reflect such modification or change of the Existing Rules. Where the Parties i
upon such an amendment within sixty (60) days from the effective date of the modification
shange of the Existing Rules, it shall be resoclved in accordance with the Dispule Resolubion
e of this Agreement. 1t is expressly understood that this Agreement will be corrested o
restiset the outcome of generic proceedings by the Board for pricing, service standards. or ofher
nwiatiers govered by this Agreement. This Section shall be considered part of the rates, terms,
atd conditions of the unbundled network element arrangement contained in this Agresment,
ardd this Section shall be considered legitimately related to the purchase of each unbundied
network element arrangement contained in this Agreement.

812 Qwest shall provide non-discriminatory access to unbundied network elements on
rabes, terms and conditions that are non-discriminatory, just and reasonable (Owest shal
grovide to CLEC on a non-discriminatory basis unbundled network elements of suﬁ&*azzimf the
same quality as the network facilities that Qwest uses to provide service o its own end- Uﬁi:f»éfﬁ
within & reasonable timeframe and with a minimum of service disruption.

813 CLEC shall not use unbundled network elemenis or anc@i‘ary services as
:;ubsisti}%ﬁs for special or switched access services, except to the extert CLED provides such
services 1o its end users in association with local exchange services.

214 Qwest will provide a connection between unbundled network elemenis and a
f:%ﬁ*mamaz on point.  Such connection is an Interconnection Tie Pair (ITP). An TP is required for
gach unbundlied network element, ancillary service or interconnection service deiivered io
GLEL.  The TP provides the connection between the unbundied network elameni or
sderconnection service and the ICDF or demarcation point. The ITP is ordered in conjunction
with & UNE. There is a recurring and nonrecurring charge for the TP as contained in Exhibit A
The TP may be ordered per termination. The demarcation point shall be;
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aross-connection equipment located in CLEC's Virtual or

o
gy

D Collocation, at the Interconnection Distribution Frame

uga an 1CDF in association with Virtual or Physical Collocation,

@
2

Hon point mutually-agreed to by the Parties.

b

= LINES in any technically feasible manner. Qwest will provide
ey, funchions and capabilities of a particular element that Qwest
eginct the types of telecommunications services CLEC may
rcyr vl it restrict CLEC from combining elements with any
CLEC owns.  Qwest will provide CLEC with all of the
sterment, 5o that CLEC can provide any telecommunications
v means of the element. Qwest shall provide such unbundled
at aliows CLEC to combine such elements in order to provide

i my ie UNE Combinations Section, Qwest provides UNEs on
o osuth oiroumstances, CLEC is responsible for the end-to-end

CLEC 15 responsible to test end-to-end on unbundled
iy cornbinations.

i tor unbundled loops are contained in Exhibit C.  Installation
agdingd Feren or in the Interconnect and Resale Resource Guide.

repaw 15 described herein. The Repair Center contact
1y the lnderconnect & Resale Resource Guide, which is located

-
i

an and modernize the network properly, Qwest may make
aes to the LINES In its network on an as needed basis. Such
o fransmission parameters. Qwest shall provide advance
 interaperability pursuant to applicable FCC rules.

ation Charge. This charge is required when the distance from
+ phwsical space (for Physical Collocation), the collocated
o the HCDF (for ICDF Collocation) is of sufficient length to

gresement containg the rates for unbundled network elements.




Unbundied Netork Elamenty

+ hetween a central office distribution frame (or equivalent} up to, and inchuding
irterface Device (NID) and/or demarcation point.  For existing Loops,

srion to the MID and/or demarcation point will remain intact. Urbundied | Lo
ree categories: (i) 2-Wire or 4-Wire Analog, (i} 2-Wire or 4-Wire Mo L CIET
7 Capable - either Basic Rate ISDN, DS1, DS3 or ADSL {Asymmeiric [

h.g,zz:ai‘xry the sagnahng option. The amtuai Loop facmtes n'zaf;r ;
dogees or combinations of technologies. If Qwest uses lntegmﬁ&m %Z?‘i

grrier (1OLC) systems to orovxde the local Loop, to the extwt poaﬁibiz, uw

i?
bt

Digital Capable or Qualified Loops-Basic Rate iISDN, DS1 or | g
Unbundled digital loops are transmission paths wgabm e‘xf (o
m&iiy ﬁ)rmatted and line coded digital Signa

mt-zt*a:iﬁc wire based digital loop carrier and fiber optic fed digital carrier sysis
agt will determine the specific transmission technolegy by which the Loop ,
et Such technologies are used singularly or in tandem in prcmidmg service DK
sty is not inherent in this service. Charges shall apply for conditioning of §
at capable loops, as requested by CLEC, if necessary. as determined by Owest

Lo f};) f the response is afﬁrmative Qwest will dispatch a techni %éan o "
Litepr by removing load coils and excess bridge taps (i.e., “unioad” the Loop! ;
vide CLEC with a Non-Loaded Loop. CLEC will be charged the cable unioading
g tap removal non-recurring charge in addition to the Unbuncilsd ;NQQV iy
gerecurting charge. if a Qwest technician is dispatched and no foad coils ¢ bridg
arg removed, the non-recurring charge will not apply. Placement of re;:‘;ﬂaw:m &
the field or in the Central Office are not included as part of the conditioning char
Repsater placement is included under Extension Technology. 1f Qwest uses In
Digital Loop Carrier (IDLC) systems to provide the Unbundled Loop, o
poasibie, Qwest will make alternate arrangements to permit CLEC to order
Unbundied Loop.

oo g

4

bys @

w:t




Unbundied Metwork

When CLEC requests a Basic Rate ISDM capable Loop, Qwe
5 oitian (o provide Extension Technology (as defined in the mlm‘
& Resource Guide). that may include the placement of repeaters. in =7 1
e or in the field. or BRITE cards in both the Central Office Terminal {4 7
wite Terminal ("RT") in order to make the Loop ISDM Capable ﬁ,mm.
gmv Emw mao require oo:%_o:_:m (e.g., ﬁm30<m_ of Emam or %

v x ot
k ;% e
noE

amm%ﬁa ?m;mm roon Carrier (IDLC) mwﬁmBm 8 provide the Camaﬁanam Lo
tent possible. Qwest will make alternate arrangements. which could inglude
Statron Transfers (LST), to permit CLEC to order a contigucus Unbundled fmmw,

ey
A

i"‘:

For DS1 or DS3 Capable Loop, Qwest will provide access io the
z._@aﬁ%m at both ends including any intermediate repeaters.

32261 The DS-1 Capable Loop is a transmission path between 2
ce network interface at a DS-1 panel or equivalent in a Qwest se
fice and the network interface at the end user location. The 0S-1 ?ﬁ Nﬁa
sports bi-threctional DS-1 signals with a nominal transmiss:

The end user network interface shall be consistent
sshoation 77375

& m

; The DS-3 Capable Loop is a transmission path betwe
f%%@ Office network interface and an equivalent demarcation pomt

at fucation. The DS-3 Capable Loop transports bi-directional 0.3 Sigy
?%.Efﬁ transmission rate of 44 736 Mbit/s. The DS-3 Capable Loop s
the design requirements specified in Technical vcv ications 77384 x
Loop! and 77324 (DS-3).

BE27 (dwest 15 not obligated to provision BRI-ISDM, DS1. or D83 Gaps
ALIGL capable Loops in areas served by Loop facilities andlor transmission SO
at are not compatible with the requested service. To avoid spectrum con %
Jwast faciliies, Qwest may control the use of certain cables for spectrum Emmmme
comsderations.

When CLEC requests an ADSL Qualified Loop, Qwest will preg
?a grc; g E:_NS@ Hjm mxacjm Hm*m_u_qo:m :cBUmﬂ oﬂ maammﬁ H i

‘mﬁzn ements specified in Technical vcc_,om:o: me%
£ w m g CLEC has four installation options available when ardering an
Loap. Depending upon the type of Loop ordered (analog or digital capable, the :
th m zm,“ ltation options will vary. Rates are contained in Exhibit A of this ka@;m%ﬁ

R4

92291 Basic Installation Option for Existing Service.
The Basic Instailation option may be ordered for existing {reus:
For an existing Qwest or other CLEC end user changing tc ©
Installation option has no associated circuit testing. Qwest diseon
from its current termination and delivers it via the TP to the point 3 {

(oren-80




Qwest will notify CLEC when
Rates apply for thus oplion and

92282 Basic Instglish
Service.

The Basic installation with Ferip
installation required for new servi
existed, Qwest will compiate the ¢
the service order. Qwast will 1
the new circuit meeis ihe o
recorded as benchmarks for §
forwarded to CLEC by Gwes

apply for this option and ars

92293 Coordmaied in

The Coordinated instaliaghon with
new or existing service b
to CLEC, the Cowﬁm%‘im

placed.
provide such nmurma%zé}!‘i m
appointment time Al the app
its current ferminalion ang o
with CLEC. Qwest will com w-
other testing as requesied by
testing requirements conis fz
be billed to CLEC Test res:
and will be forwarded io .
Testing rates sapply for s of
Agreement. The following are e
type:

¢ 2-Wire and 4-Wire Analog Loops
Mo, Opens, u:m,.
Insariion Loss = 4
Automatic %’*&wmm

v 2-Wire and &-Wiw wmﬂ»&%{mﬁ L

Digital Capzable Loops

= Basic Rate ISDN {”;a;zizx’?:a le Loops
No Load Coils, £X
inseriion Lo
Austematic : :
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= D81 Capabie Lf}mm
Ity 3 L.

= D83 Gﬁ;}-ﬁ%ﬁa §. ﬁm %

802284

user chang
disconnects
addition. this o
activity. allowsr
CLEC's desiy
activily i3 b
snma&ed %C“ ufi

Loo;:x fscs'm %
demarcalion.

the procedurs T
Testing rates =

Agreement,
9.2.2.10 Muttiple

Unbundled Loops wnd
UDIT, as described i z &

82211 L
interfaces and parameis
Qwest's sole obiigatinn s ¢
such specifications, %?4?%"32&&*
Loops are compatible
particular purpossg of %
distance betwesn LLECS
characteristics inharent iy the
and modernize the nelwork
Unbundied Loops, ancillary ;
Such changes may resut
affect network inleropss
this Agreement.

92212 if thers
CLEC regarding the
the direction of the o

&8

aune




{a)
L.oops, CLEC will be responsible to pay the nonrecurmng c*wrm
Unbundled Loop as set forth herein A charge as reflected & the |
Authorization Section will also be billed tc CLEC.

{h) If the end user directs Qwest to disregard CLEC's order for Unbunded
Loops, and the end user’'s Loop has been disrupted in accordance
order, the end user's service will be reconnected to the ongmna
provider.

92213 Facilities and lines furnished by Qwest on the premises of CLECs end
user up to and including the NID or equivalent are the propsrty of Qwest  Qwest must
have access to all such faciliies for network management purposes  Qwes!s
employees and agents may enter said premises at any reasonable howr o test and
mspect such facilities and lines in connection with such purposes or upan termmshon o
cancelation of the Unbundied Loop service to remove such facilities and ines

892214 Unbundled Loops include the facilities between the Dwest distribution
frame up to and including Qwest's NiD located at CLEC's end user premisss,

92215 When requested by Qwest, CLEC must submit a discomnect arder i
Gwest on Unbundled Loop services where the Loop has been relinquished by an eng-
user and that Loop is required by Qwest or another CLEC 1o provide sarvice 1o thet and-
user location

8.1.3 Rate Elemenis
The following Unbundled Loop rate elements are contained in Exhibit /4 of this Agreemert.

8.2.31 Analog - 2 and 4 wire voice grade  Unbundied anafog Loops
transmission paths capable of carrying analog voice frequency signals from the network
interface (NI on the end user's premises to a Qwest Central Office Network Irderdace
(CO-NI). Unbundled analog Loops may be provided using a varety of iransmission
technologies, including but not limited to, metallic wire, metallic wire based digital loop
carrier and fiber optic fed digital carrier systems. Such technologies are used singula
of in tandem in providing Loops. Direct Current (DC) continuity is not inherent in this
service,

8232 Non-Loaded - 2 and 4 wire Non-Loaded Loops. Unbundied Non-igaded
Loops are transmission paths capable of carrying specifically line coded digital signals
from the NI on an end user's premises to a Qwest CO-NI  Unbundied Non-Loaded
Loops use only metallic wire facilities. Based on the pre-order ioop make-up, CLEC can
determine if the circuit can meet the technical parameters set forth for the specific
service. After the desired Loops are ordered and the design layout record is reviewed
by CLEC, it is CLEC's responsibility to determine if the Loop meets the technical
parameters set forth by the specific digital service. f applicabie, charges shall appiy for
unfoading cable pairs in the event that Non-Loaded Loops are not available.

89233 Digital Capable Loops - Basic rate 1SDN and DS1 capable Loops. Basic

rate ISDN and DS1 capable Loops should only be requested when the 2/4 wire nen-
toaded Loop is either not available or the non-loaded Loop does not meet the technical

5 W P Bt b e s ok VTR



Section 2
Unhundied Metwork Clements

ars of CLEC's service(s). Unbundled digitai Loops are transmission paths
carrying specifically formatted and line coded digital signals from the Ni on an
wrr'e premises to a Qwest CO-NI. Basic Rate {SDN and DS1 capable unbundled
:Lizs:;}’ s Loops may be provided using a variety of transmission technologies including but
it hnited to metallic wire, metallic wire based digital loop carrier and fiber optic fed
il carrier systems. DS3 capable ioops will be provided ori a fiber optic transmission
notogy  Qwest will determine the specific transmission technology by which the
» wilt be provided. Such technologies are used singularly or in tandem in providing
gevice DO continuity is not inherent in this service. Charges shall apply for
conditioning of the digital capable Loops, as requested by CLEC, if necessary.

9234 Unbundled Loop recurring monthly rates for Digital Capable Loops,
wehiding  Basic rate 1SDN, DS1 and DS3 capable Loops, including Extension
Tachnology recurring charges, are described in Exhibit A,

Unbundled Loop non-recurring charges for Digital Capable Loops,
<ing Basic rate 1ISDN, DS1 and DS3 capabie Loops - described in Exhibit A, include
the following

@i Installation charges;
b Conditioning charge.
823G Miscellaneous Charges may include Due Date Change Charges. Design

Change Charges, Cancellation Charges, Additional Dispatch Charge, Expedite Order
Charge, Additional Engineering, Installation Out of Hours, Maintenance of Service,
Prarmises Work Charges, Additional Cooperative Testing, Non-Scheduled Testing.
Automatic Scheduled Testing, Cooperative Scheduled Testing, Manual Testing, Manual
Seheduled Testing. Rates are found in Exhibit A

wZAR7 Qut of Hours Coordinated installations

B2371 For purposes of this Section, Qwesi's instaliation hours are 8:00
am 1o 500 p.m., Monday through Friday. Out of hours installations are only 5:00
g to 10:00 p.m., local time, Monday through Friday and 8:00 a.m. to 12:00 p.m..
local time, Saturday.

92372 Qut of Hours installations permit CLEC to select a coordinated
wistatlation outside of Qwest's installation hours. For planning purposes, CLEC
shall provide Qwest with a forecast of out of hours coordinated installations at least
two weeks prior to CLEC placing an order in a particular state. Forecasts should
miciude the anticipated coordinated installation appointment times and volumes to
be installed out of hours.

892373 CLEC shall request out of hours coordinated installations by
submitting a Local Service Request (LSR) and designating the desired
appointment ime outside. In the Remarks section of the LSR, CLEC must specify
an Out of Hours coordinated installation.

92374 The date and time for out of hours coordinated instaflations may
need to be negotiated between Qwest and CLEC because of system downtime,

Comm-8D Page 75
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CLEC will incur additional charges for out of hours-coordinated
Thase charges will be the overtime rates. Refer to Exhibit A for these

76 Qwest will provide FOCs (Firm Crder Commitments) to CLECs
ardding (o the PO-5 performance measure. For unbundled loops, the FOC is an
viedgment that Qwest has received the service request, The FOC does not
ate that Qwest has comipatible facilities to fulfill the service order by the
ed due date The FOC for orders requesting over 24 unbundled loops will
ted ory an 1CB basis.

ering Process

£ &l Unbundled Loops are ordered via an LSR. QOrdering processes are
wet iy Access to Operational Support Systems Section of this Agreement.

“rior to placing orders on behalf of the end user, CLEC shall be
bite for olitaining and have in its possession a Proof of Autharization as set forth
o Terers and Gonditions Section of this Agreement.

Based on the pre-order loop make-up, CLEC can determine if the circuit
b technical parameters set forth by the specific service.

The mstallation intervals for the Analog, Non-Loaded Loops and Digital
Loops are defined in the Interconnect & Resale Resource Guide. The interval
#hart when Owest receives a complete and accurate Local Service Request (LSR).

date is considered the start of the service interval if the order is received prior to
1w The service interval will begin on the next business day for service requests
el alter 300 prm This interval may be impacted by order volumes and load
dred considerations. If more than twenty-five orders are issued at the same address,
st will be handled on an individual case basis.

frstaliation intervals for Unbundled Loops apply when faciliies and/or
r%z capacily s in place.  In addition, exceptions may occur in the event of central
ANErSIons, system outages, severe weather conditions. and during emergency
gdness siiuations Under these circumstances, service intervals will be cuoted on
wuat case basis (ICB).

The service intervals that have been established for voice grade 2-wire
¥ oawire mm og Unbundled Loops, Z-wire and 4-wire non-toaded Loops, ISDN
Loops and DB1 and DS3 capable and ADSL qualified Unbundled Loops are set
% ﬂ;xhz&:&% o this Agreement.

CLEC can request access to existing fiber and other high capacity loops
i ;mux:gf” the BFR process

Bi4B When ordering Unbundled Loops, CLEC is responsible for obtaining or
g faciliies and equipment that are compatible with the service.

o PRI 248
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Baintenence and Repair

CLEC 13 responsible for its own end user base and will have the
wadity for resolution of any service trouble report(s) from its end users. CLEC will
ihle solation on the Unbundled Loop and any associated ancillary services
y renorhng trouble to Qwest. Qwest will work cooperatively with CLEC to resolve
nerts wihen the trouble condition has been isolated and found to be within a
an of Qwest's network The Parties will cooperate in developing mutually acceptable
art standards.  When the trouble is not in Qwest's netwerk. CLEC shall be
seaech the apphcable time and materials charges.

Owest will perform tests to isolate the service trouble. If no trouble s
Crwest wil notify CLEC . If the trouble is isolated to the Central Office, or a Qwest
ty. Ghwest will repair, without charge, as tong as the trouble is not attributed to
5 Collocation equipmert. cabling, and/or cross connects. If the trouble is
ted to CLEC's Collocation equipment, cabling or cross connects, Qwest will notify
L and charges will apply. If the trouble is on the end user's side of the NID, the
» will be referred back to CLEC and charges will apply for trouble isolation.

£
w

When combining separately ordered elements or an element to collocated
wrert, CLEC will have responsibility for testing its equipment, network facilities and

nundled Loop facility. If Qwest performs tests of the Unbundled Loop facility at
s request. and the fault is not in Qwest's facilities, a trouble isolation charge shall
oy Maintenance and Repair processes are contained in the Access to Operational
pport Systems Section of this Agreement.

Sub-Loop Unbundling

Description

B Sub-loop is defined as any portion of the loop that it is technically feasibie
atcess mn Qwest's terminals in outsine plant, i.e. an accessible terminal. pole,
. Feeder Distribution Interface (FDI) or Minimum Pomnt Of Entry (MPOE]
gy inside wire (owned by Qwest). An accessible terminal is any point on the Loop
where lechnicians can access the wire or fiber within the cable without removing a sphce
cage andlor digging up or trenching underground to reach the wire within.

g3132 Two types of standard Sub-Loops are available.
) Two-Wire Unbundled Distribution Loop

b D51 Capable Unbundled Feeder Loop

BE13 Sub-lLoop Unbundling is only available after a CLEC-requested Field
wnection Foint (FCP) has been installed at the technically feasible accessibie
venat  The FCP provides a demarcation point for the termination of the Qwest-
jed Sub-Loop, and the necessary cross-connections to CLEC-provided facilities.

The FOP shall be located in direct proximity to the Qwest Sub-Loop facility accessed by
CLEC The FCP shall be ordered pursuant to the UNE Sub-Loop Unbundling Section
eren

v S0
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Unbundled Nebtwork Elemems
Twro-Wire Unbundied Distribution Loop

8321 The Twe-Wire Unbundled Distribution Loop is a Qwest provided facility
froms the Qwest FCP at the FDI to the demarcation point or Network Interface Device
{KHY at the end-user location. The Two-Wire Unbundied Distribution Loop includes, but
m et limited to, distribution facilities that serve Multiple Dwelling Units (MDUs}. The
Two-Wire Unbundled Distribution Loop is suitable for local exchange-type services
within the analog voice frequency range of 300 to 3000 Hz. CLEC obtans access to this
uribundied element at the FDI through an established FCP arrangement. and at the end-
user location through the NID.

{381 Capable Unbundied Feeder Loop

8331 0S1 Capable Unbundled Feeder Loop is a digital transmission path that
is provisioned from a Qwest Central Office Network Interface. which consists of 3 DEX-1
panal or equivalent, to the Fiber Distribution Interface (FDI) located at the FOP

833z The DS1 Capable Unbundled Feeder Loop transports br-directionial 051
signais with a nominal transmission rate of 1.544 Mbit/s.

Terms and Conditions

8341 Access to unbundled loop elements may be made o the exient
wohmically feasible, through the use of the Field Connecticn Point Process a2t amny
technically feasible Feeder Distribution Interface (FDI) and ulility room i a multe-twelling
unit

8342 CLEC obtains access to the DS1 Capable Unbundied Feeder Loop a8t the

Jwest Wire Center through established Collocation arrangements. and at the FLH
through the FCP. CLEC must provide the necessary space and meel ail pr
requirements noted in the technical publication DS1 Capabile Sub-Loop

2343 Standard access to a Sub-Loop will be at the Feeder Disiribution
interface (FDI) through the establishment of a Field Connection Point {(FCPi.  Non-
standard access will be submitted via the BFR process in this Agreement,

Rate Elements

9351 Sub-Loop Non-Recurring Charge - CLEC wili be charged a non-recurring
basic installation charge pursuant to Exhibit A for each Sub-Loop ordgred by CLEC

8352 Sub-Loop Recurring Charge - CLEC will be charged a maonthly recurning
charge pursuant to Exhibit A for each Sub-Loop ordered by CLEC.

9353 Sub-Loop OSS Charge - CLEC shall be charged pursuant to Exhibit A 1o
racover the cost of the OSS modifications necessary 0 provide CLEC aocess to portions
of Qwest's feeder and distribution network facilities on an unbundied, sub-loop basis

2354 Sub-Loop Trouble Isolation Charge - CLEC will be charged a Trouble
Isolation Charge pursuant to the Access to Operational Support Systems — Mainienance
and Repair Section when trouble is reported but not found on the Qwes! facility
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Ordering

G361 CLEC may only submit orders for Sub-loop elements after the FCP is n
place. CLEC will use the termination information provided at the completion of the FCF
on the LR for Sub-lLoops.

93862 CLEC can order sub-loop elements through the Operational Support
Systems described in the Access to Operational Support Systems Section.

8363 CLEC shall identify Sub-loop elements by NC/NCI codes.

Field Connection Point Description

8371 Field Connection Point allows CLEC to interconnect with Qwest outside of
the central office location where it is technically feasible. Field Conneclion Point allows
LEC to access Unbundled Sub-Loops.  The Field Connection Point must be in place
before Sub-Loop orders are processed. Access to FCPs at the FDI are generall fhe
available. Requests for other Field Connection Point configurations will tie t,me;sdw«wz
un an individual case basis. The only use of the FDI Field Connection Point 1s to provide
access to Qwest Sub Loops.

9372 Feeder Distribution Interface (FDI) Field Connection Point - A FUI Fiaig
Connection Point arrangement requires CLEC to build and place squipment adiacen! o
the Qwest FDI location. Qwest will place a cable between the field connection point and
Cwest's Feeder Distribution interface. Qwest will perform the splice at the F“ ﬁ*
Connection Point. Each Provider will only have access to its own faciities. CLED wil
have access to the FCP for maintenance purposes.

Terms and Conditions

$.3.8.1 With the exception specified in subparagraph (a) below, Gwest g not
required to build additional space for the purpose of accessing sub-loop elements,
Qwest shall not preclude CLEC from constructing its own facilities adjacent to Qwest’s
facilities. CLEC shall obtain any necessary authorizations or rights of way required and
shall coordinate its facility placement with Qwest, when placing their faciiities adiacent to
Owest's facilities. Obstacles that CLEC may encounter from cities, counties, slegiric
power companies, property owners and similar third Parties, when it sesks 0
interconnect its equipment at Sub-loop access points, will be the responsitiity of CLED
to resolve with the municipality, utility, property owner or other third party.

(a) If CLEC seeks access to Two-Wire Unbundled Distribution Loops that serve
an MDU, and there is no accessible MPOE or other accessible terminal 1o which
CLEC can access such subloop elements, and Qwest and CLEC are unable 1o
negotiate a reconfigured single point of interconnection to serve the MDU, Qwest
will construct a single point of access at or near the property line of the MDU that
is fully accessible to and suitable for CLEC. In such instance, CLEC shall pay
Qwest a nonrecurring charge according to Exhibit A.

9.38.2 The optimum point and method to access Sub-Loop elements will be
determined during the Field Connection Point process. The Parties agree that they will
not have direct access to the other Party's network. The Parties recognize a mutual
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obhgation to interconnect in a manner that mamtains network iegriy
sBCUMNY.

9383 If the Parties are unable to reach an agreement on the
thrc:ugh the F;ela Connection Point Proce55 Z‘*ic qu&g mc;y msi

hexfem Czwest shall have the burden of dem@ns;traxmg ia x%“%&
nsufficient space or that the requested interconnechion is nad fechiu

384 CLEC must identify the size and type of cabia thal ws
the Qwest FCP location. Qwest will terminate the cable nito the Twes
capacity is available If termination capacity is not available. q
at'the request of CLEC. CLEC will be responsibie for plazing

FCP to their equipment Qwest will perform all of the nitial »ﬁma,;r

ey

89385 CLEC must arrange for power to ifs own equipment

9386 if Qwest denies a request for FOI Field Conne .
provide to CLEC documentation stating why the request was dermad dun
guote process.

89387 CLEC may cancel a Field Connection Pom
comptetion of the request by Qwest by submitting a written re
the Qwest Account Manager. CLEC shall be responsible for !;::r;ii; 3t
mncurred by Qwest.

Rate Elements

9.3.91 Feeder Distribution Interface Field Conngchon Por
complete a Field Connection Point request form. Cwest will develop g oy
work to be performed based on the information provided by CLEC on the Res
Qwest will recover the Field Connection Point cost through mdividua! ¢
recurring charges.

9.3.9.2 Feasibility Fee — Qwest will charge a feasiuity fee o re
reviewing the site and engineering work that must be completed 1o deternme o g
available.

9.3.93 Quote Preparation Fee - Qwest will chargs 2
associated with developing a FDI Field Connection Point gucte

2 .

8.3.94 Construction Fee — Qwest will charge a fee (o recover
the FDI Field Connection point.  This fee will cover the cost of :
location so that three CLECs can :’riterconnem at that ;’G‘*m
in the FDI-FCP, it will pay the quoted price. If CLEC is iy

FCP. it will pay the initial CLEC 50% of Qwest s qucted price
in the FDI-FCP, it will pay each of the original two CLECs 1

k' |l Y i v
HOLED i ihe !

of Crvesnt's gusd




#.5.40 Repsiv and Maintenance

7
S

wt will mamtain all of its equipment and CLEC s responsible for

ersipent,

8.2.11 Crdering — FDI Field Connection Point

8.4

83111 CLEC shall submit a Field Connection Point Request Form 1o &
Account Representative. The Field Connection Point Request Form must be cony
iy it entirety.

93112 Upon receipt of the Field Connection Paint Féezzma

initiate a feasibility study and FCP quote. Within thirty (30} calendar d

correctly completed Field Connection Point Reguest Form, Quast - ';' ~

lvcation is technically feasible and Qwest will develop and send a guote. “"“% 5:*'

Study and quote will be valid for thirty (30) calendar days from fsasibil
wotification.

9.3.11.3 Qwest will construct the FCP within 120 calendar days of reosmt of
payment from CLEC.

83114 After construction is complete, CLEC wili be notified of da
location which will be used for ordering Sub-Loops.

Line Sharing

9.4.1 Description

Line Sharing provides CLEC with the opportunity to offer advanced dats
simultaneously with an existing end user's analog voice-grade (POTS) service on 3
sopper loop  referred to herein as the "Shared Loop” or “Line Sharing”, by using the f
range above the voice band on the copper loop. This frequency range will be m‘ﬁn e i b
zi$ thﬁ Hrgh i—requency Spectrum Network Element (HUNE" ) A POT’% s;:r&?tmr &Lpﬁf"ﬁz

&nd POTS service. The POTS service must be prcvsdecf to the end user by QW&

94,2 TYerms and Conditions

118Gt AhdiFiherComm-SD
COB-010110-6088

9.4.2.1 General

94211 To order the HUNE, CLEC must have a POTS spiitisr rwialis
the Qwest Wire Center that serves the end user as provided f{)r in this Seclon
and the end user must have dial tone originating from a Qwest switch in that Vs
Center. CLEC must provide the end user with, and is rehgamr*iﬁ for, the
instaltation of a splitter, filter(s) and/or cther equipment necessary for the s
user to receive separate voice and data service across a singite copper ioop.

94212 The POTS splitter must meet the recx,mre*n?—r*?s for ﬁm*fﬁ’ offic
equipment collocation set by the FCC in its March 31. 19398 order in OO Dockest

No. 88-147.
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#4213 CLEC may use the HUNE to provide any xDSL services that gra
sonpatible with Qwest's POTS service. Such services currently are Hmuted o
ADSL, RADSL and Glite. In the future additional services may be used by
CLEC to the extent those services are deemed acceptable for Line Sharing
daployment under applicable FCC rules.

94214 CLEC may not order the HUNE on a given copper loop if Qwest
ar ancther telecomrmunications carrier, is already using the high frequency
spectrum, unless the end user disconnects the original telecommunications
carrier's high-frequency service.

94215 Prior to July 31, 2000, CLEC will not request, and Qwest will not
provide, conditioning of Shared Loops to remove load coils, excess bridged taps.
or electronics. If Qwest begins to condition copper loops for its xDSL services
prior to July 31, 2000, CLEC will have the same option, however, by July 31,
2000, unless another date is agreed to by Qwest and CLEC in writing, CLEC will
ke able to request conditioning of Shared Loops. Qwest will perform requested
conditioning, including de-loading and removal of excess bridged taps, unigss
Qwest demonstrates in advance that conditioning a Shared Loop will significantly
degrade the end user's analog voice-grade POTS service. Based on the pre-
order make-up of a given copper locop, CLEC can make a preliminary
determination iIf the loop can meet the technical parameters applicable io the
data service it intends to provide over the loop. After a Shared Loop is ordered
and the design layout record is reviewed by CLEC, it is CLEC's responsibility o
determine if the Shared Loop meets the technical parameters applcatie to e
data service it intends to provide over the Shared Loop.

84216 Qwest will provide CLEC with access to the HUNE through POTES
splitters installed in Qwest Wire Centers. POTS splitters may be installed o
Gwest Wire Centers in either of the following ways at the discretion of CLEC (a8
via the standard Collocation arrangements set forth in the Collocation Section, ix
{b) via Common Area Splitter Collocation as set forth in this Section. Linder
gither option, POTS splitters will be appropriately hard-wired or pre-wired so that
Qwest is not required to inventory more than two points of termination.

92417 CLEC will provide Qwest with non-binding, good faith, roling
quarterly forecasts for Shared Loop volumes on a Wire Center-by-Wire Center
basis. CLEC will also provide an eighteen (18) month, non-binding, good faith.
quarterly forecast to Qwest in thirty (30) calendar days after the signing of this

Agreement.
9422 CLEC Collocation Area Splitter
84221 If CLEC elects to have POTS splitters installed in (iwest Wire

Centers via the standard Collocation arrangements set forth in the Col mf;&t.tffs:f:.
Section, CLEC will be responsible for purchasing the POTS splitters. CLEC also
will be responsible for installing and maintaining PCTS splitters in its Collocation
areas within Qwest Wire Centers.

04222 CLEC may designate some or all of its existing TIE Cables for use
in connection with Line Sharing. Qwest will perform any necessary TiE Cabds

2rComm-SD Pagn 82
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reclassifications, frame re-stenciling, and related work for which it s responsible
ardd that s required to provision Line Sharing. Charges will apply pursuant {o this
Sacton of the Agreement.

44223 Two ITPs and two TIE Cables will be needed to connect POTS
splitters to the Qwest network. One ITP will carry both voice and data traffic from
the COSMIC/MDF loop termination, to an appropriate ICOF. From this frame,
one TiE Cable will carry both voice and data traffic to the POTS splifter located in
GLEC's Collocation area. The voice and data traffic will be separated at the
FOTS spliter.  The data traffic will be routed to CLEC's network within ils
Collocation area. The voice traffic will be routed to the COSMICHDF swiich
termunation, via the ICDF, using a second TIE Cable and a second {TP.

4224 The demarcation points between Qwest's network and CLEC's
network will be the place where the combined voice and data loop 15 cross-
connected to the ICDF.

423 Common Area Splitter Collocation

4231 If CLEC elects to have POTS splitters installed in Qwest Wirs
Genters via Common Area Splitter Collocation, the POTS splitters will be
instalied in those Wire Centers in one of the following locations: {a} in a relay
rack as close to CLEC's DSO termination points as possible; (b} on an ICDF o
the extent such a frame is available; or (c) where options {a} and {b) are not
available, or in Wire Centers with network access line counts of less than 10,000
on the Cosmic/MDF or in some other appropriate location such as an existing
GQwest relay rack or bay. CLEC either may purchase POTS splitters or have
Qwaest purchase POTS splitters on its behalf subject to full reimbursement
Qwest will be responsible for the installation and maintenance of the POTS
splitters, but CLEC will lease the POTS splitters to Qwest at no cost. Qwest may
co-mingle the POTS splitters shelves of different CLECs in a single refay rack or
bay. Qwest will not be responsible for shortages of POTS spiitters, or Qwest's
nability to obtain POTS splitters from vendors, if acting as purchasing agent on
behalf of CLEC.

84232 Two ITPs and four TIE Cables will be needed to connect the
POTS spiitters to the Qwest network. One ITP will carry both voice and data
traffic from the COSMIC/MDF loop termination, to an appropriate ICDF. From
this frame, one TIE Cable will carry both voice and data traffic to the POTS
sphitter. The voice and data traffic will be separated at the POTS splitter, and the
separated voice and data traffic will be routed to the ICDF via separate TIE
Cables (1.e, the second and third TIE Cables). At the ICDF, the data iraffic will
be routed to CLEC's Collocation area via a fourth TIE Cable, and the voice traffic
will be routed to the COSMIC/MDF switch termination, via a second ITP,

84233 Qwest will provide the cabling used for TIE Cables between the
POTS sphitter and the ICDF. The POTS Splitter Tie Cable Connection Chargs
will apply.



94234 The demarcation point belwsen (wesis
network will be at the place where the dais loop lzave
way to CLEC's Collocated equipment

9.4.3 Rate Elements

8431

84372

Recurring Rates for Shared Loop

94311 Shared Loop Charge - A monihly regur
the Shared Loop wilt apply

94312 0SS Charge - A monthly recurring oheareg
Qwest Cperationat Support Systems required 0 aootmmns

apply.
Non-Recurring Rates for the Shared Loop
94321 Basic Installation Charg& for Shared Lo A

charge for each Shared Loop installed will apply

894322 if CLEC requests conditioning of a Sharsd |
conditioning charge specified in Extibit A will apply fo
excess bridged taps.

9.4 3.3 Non-Recurring Rates for Tie Cable Reciassification

9.4.34 Non-Recurring Rates for Maintenance angd FMepay

94331 Reclassification Charge - A rores ;
based on time and materials for reclassification of & .
among other things, reclassification of existing TIE cab
restenciling, and any other work performead between CLEC
ICDF required to provision Line Sharing.

94341 Trouble Isolation Charge - A non-soursng
isolation will be applied in accordance with the Access
Systems — Maintenance and Repair Seclion.

94342 Additional Testing ~ CLEC may reguest
additional testing, and Qwest may decide to perionm the ;
case-by-case basis. A non-recurnng charge will apnly @ acoown
A

9435 Rates for Common Area Splitter Collocation
94351 Splitter Shelf Charge — This charge rz

ongoing maintenance associated with splitter instaiiation.
costs, aerial support structures, grounding charge and gngh

both recurring and non-recurring charges.

1-10-01/Ihd/FiberComm-SD
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94362 POTS Splitter Charge — A non-recurring charge will app
gost of each POTS splitter purchased by Qwest on behalf of CLEC. This charge
cover the cost of the POTS splitter, plus any associated costs incurred by Lw

arder the POTS splitter.

appiy for the cost of each TIE Cable connected {o the POTS 5P litiers. "‘"’%‘z?r charﬁé W
gover both the TIE cables and associated blocks per 100 pair beiween the POTE 5
and the ICDF.

89.4.3.7 The rates for each of the aforementioned Line Sharing rate eﬁamm?{% are sl
forth in Exhibit A. All of these rates are interim and will be subject to frue up based on
either mutually agreed to permanent rates or permanent rates established in a Li‘?"tf"
Sharing cost proceeding conducted by the Board. In the svent interim rales ave
zstablished by the Board before permanent rates are set, the interim rales set forh in
Exhibit A will be changed to reflect the interim rates set by the Board: howevsr, n

up will be performed until mutually agreed fo permanent rates arg esial
permanent rates are set established by the Board.

9.4.4 Ordering Process

9441 Shared Loop

94411 As a part of the pre-order process, CLEL can access ooy

Access to Operational Support Systems Section. CLEC will deterrines
discretion and at its risk, whether to order the HUNE across any s
loop. Qwest and CLEC will work together to modify the Loop inform
better support Line Sharing.

94412 Prior to placing an LSR for Shared Loop., CLEC must obiain &
Proof of Authorization from the end user customer ity accordance with the Proof
of Authorization Section.

94413 Splitter Meet Points for Shared Loop will be provided to CLEC on
the Line Sharing Actual Point of Termination (APOT} form specifically for Shared
Loop requests. CLEC will provide on the LGSR, the a;:ipm;:xrﬁaw :’mmﬁz
terminations which are dedicated to POTS splitters. Ciwest will administer all
cross connects/jumpers on the COSMIC/MDF and ICDF.

54414 Basic Installation “lift and lay” procedure will be used i
Shared Loop orders. Under this approach, a Qwest {echnician i e Loon
from its current termination in a Qwest Wrre Center and "lays™ 1t oy & new

termination connecting to CLEC's Collocated equipment in the same Wice
Center.

94415 Qwest will provision the Shared Loop within ithe standarg
unbundled loop provisioning interval, as defined in Exhibit C

84416 CLEC shall not place orders for Shared Loops unt! al

PRTECI Y 2]

necessary to provision Line Sharing in 2 given Qwest Wire Center, inclugi
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not limited to, POTS splitter instaliation and TIE Cable reclassificaly
augmentation has been completed, or July 31, 2000, whichever s Ialer

2447 Common Area Splitter Collocation

94421 This section only applies to siustions where Ci
placement of the splitter in a common area.

84422 New POTS gplitter shelves may be ordered al the &
new Collocation on a single Collocation application form. A
processing charge applies. Standard intervals as cortained

apply.

94423 New POTS splitter shelves may be ordersed with an g
Collocation. CLEC must submit a new Collocation appication form
applicable fee to Qwest. Standard intervals as contamed i Exhubi © will sp

s

8443 Tik Cable Reclassification

94431 To the extent CLEC has existing TIE Cabiles extend
ICDF to its Collocation space, CLEC may request that these exssting T
be reclassified for use with Line Sharing. CLEC shall recusst
reclassification through the same process used to order new termmnalions.

3.4.8 Repair and Maintenance

89451 Qwest will allow CLEC to access Shared Loops at the point where e
combined voice and data loop is cross-connected to the POTS splitter,

3452 Qwest will be responsible for repairing voice services provided over
Shared Loops and the physical line between network interface devices at end user
premises and the point of demarcation in Qwest Wire Centers. {Qwsast will ¢ :

esponsible for inside wiring at end user premises in accordance with the terms and
condxttons of inside wire maintenance agreements, if any. between Qwest ard i snd
users. CLEC will be responsible for repairing data services provided on Shared Loops
Qwest and CLEC each will be responsible for maintaining its equipment. The enfity thet
controls the POTS splitters will be responsible for their maintenance.

9453 Qwest and CLEC will continue to develop repair and mam
procedures for Line Sharing and agree to document final agreed to ;ﬂ‘()L"ﬁ :
methods and procedures document that will be made availabie on fiwest's

hitp:/lwww . uswest.com/carrier/quides/interconnect/. In the imterim, Qwest

agree that the following general principles will guide the repair and mamtﬁnaﬁ;a ér«
for Line Sharing.

84531 If an end user complains of a voice service problem that n
related to the use of a Shared Loop for data services, Qwest and CLEC v
together with the end user to solve the problem to the satisfaction of ¢
user. Qwest will not disconnect the data service provided to an end use
Shared Loop without the written permission of CLEC unless the end us

F el



9.4.6

service is so degraded that the end user cannot onginsis o ¢
calls.

94532 Qwest and CLEC are responsible for
base. Qwest and CLEC will have the responsibilty i
trouble report{s) initiated by their respechive end users

84533 Qwest will test for elecincal fauls {8.g o
voltage) on Shared Loops in response (o trouble tickels inil
trouble tickets are initiated by CLEC, and such troubles s ol an ¢
(e.g. opens, shorts, and/or foreign voltage} in COwest's nesvory, 05
CLEC the TIC Charge.

94534 When trouble reported by CLEC i ngf &
tests for electrical faulis (e.g. opens, shorig. andiar fore
perform additionatl testing at the request of CLEC ona o
additional testing uncovers electrical fault rouble * z
foreign valtage) in the portion of the network for w
CLEC will not be charged by Qwest for the tasting
uncovers a problem in the portion of the network for
Qwest will assess the appropriate miscelisnesus charge

9454 When POTS splitters are installed i Chwest
Area Splitter Collocation, CLEC wili order and mstal
necessary to increase the capacity of the POTS splitters
splitter card in every shelf to be used for repai and mamnt
card must be used to fill the shelf to capacity.

9455 When PQOTS splitters are mstalied i Ohwvest W
Collocation arrangements, CLEC may insiall test acoess ¢
areas in those Wire Centers for the purpose of testing Bharer
must meet the requirements for Central Office eguipment zst by he
March 31, 1999 order in CC Docket No. 98-147.

9,456 Qwest and CLEC will work together to address ang
requests and to prevent adverse impacts to the end user

Other

8.4.6.1 Qwest and CLEC agree to work ‘wga‘t‘éwr

necessary and possible, find solutions for the foliowing Line 3
issues: (i) the development of an effective phased process for handin g o
the HUNE; (ii) Qwest's ability to handle the existing ar*f“ f@r@ﬁamw ¥
orders for the HUNE; (iii) Qwest's ability to make loop & :
forecasted volume of CLEC orders for the HUNE; {iv} t:n
coordinate repairs; (v) the experience and education m‘ i‘i: !
CLEC's forecasts of HUNE orders; and (vii) the proces f corid
by removing load coils and excess bridged taps

15501 hdIFiharCamm QN
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2%  Hetwork mterface Device (NID)

- par of the Unbundled Loop facility. The modular NID is divided into two
ane containing the over-voltage unit (protector), buried service wire and drop
%, the other containing the end user's inside wire. the inside wire terminals ang a

nhig which connects the inside wire to the dial tone source. The non-modular NID is 2
v binck with the inside wire terminated directly on the dial-tone source. The KL
5 @ protective ground connection, provides protection against lightning and other high
&5 and is capable of terminating cables such as twisted pair cable. ¥ CLEC orders
el Loops on a reuse basis, the existing drop and Qwest’s NID will remaim in place ang
= o Sarry the signal to the end user’s equipment.

Tarms and Conditions

agw NID s required.  If CLEC installs its own NID, CLEC may connect its NIk {0 the

Jweast NID by placing a cross-connect between the two. When provisioning a NI
NHD connection, CLEC will isolate the Qwest facility in the NID by unplugging the
ragdiutar unit. If CLEC requires that a non-modular unit be repiaced with @ madular NI
Cweast will perform the replacement and charges will be assessed for the NID and firr
associated with the request. If CLEC is a facility based provider up to and including
NI, the Qwest facility currently in place, including the NID, will remain in place. Al no
timer ghould either Party remove the other Party's facilities from the other Pariy's NID.

8522 Qwest will retain sole ownership of the Qwest NID and s conterds on
(west's side. Qwest is not required to proactively conduct NID change-outs, on a wide
scale basis. However, Qwest will change the NID on an individual request basis. Cwesl
& not required to inventory NID locations on behalf of CLEC.

453 Rate Elements

9531 If CLEC requests a2 non-modular unit to be replaced with a modular N,
Chwest will do so. Charges will be assessed for the NID and the technician's insfaliation
and travel time. Any costs associated with Qwest's connection of CLECs NI o
Qwest's NID will be charged to CLEC. This is a nonrecurring charge and is confained in
Exhibit A of this Agreement.

8532 Recurring rates for the single tenant NID are contained in Exhibit A of this
Agresment. If a CLEC orders an Unbundled Loop, the recurring NID rate is included a5
part of the Unbundled Loop rate.

984 Ordering Process
8541 When CLEC submits an LSR for an Unbundled Loop, CLEC will indicate

in the Loop Service form if a modular NID is required at the end user's location. Stangd-
atone NiDs are ordered using the remarks section of the L8R form. Ordering processes

e s Y o TRt



9.6

Gwest shall provide Unbundled Dedicated Interoffice Transport (U

ard installation intervals are contained in the Access to O
Seaction of this Agreement.

Maintenance and Repair

8551 If Qwest is dispatched to a localion :»:uw?’ £
gtate of disrepair, the protector will be replaced with & new
CLEC. If Qwest is dispatched to an end user's locaton on
finds the modular NID to be defective, Qwest will replace |
beyond repair, the entire device. Maintenance and Renair |
Access to Operational Support Systems Section of thig Agre

Unbundied Dedicated Interoffice Transport {UDIT}

manner according to the following terms and conditions.

8.6.4

Description

oy

9611 Unbundled Dedicated Interoffice Transport (LI
network element of a single transmission path between tean Ch
same LATA and state. Extended Unbundied Dedicated |
provides CLEC with a bandwidth specific transmission path be
Wire Center to CLEC's Wire Center or an IXC's poudt of ; z
same Qwest Serving Wire Center area. UDIT i§ &z
bandwidth-specific interoffice transmission path d&*ﬁégf}w W
Center. EUDIT 1s a flat-rated, bandwidth-specific interaf
and UDITs are available in DS1, DS3, OC-3 and QW ‘*fé‘
capacities as evolve over time where faciiitias are avaia
DS0 bandwidth. CLEC can assign channels amd %f

Specifications, interfaces and parameters are gass
77389.

96.1.2 An Unbundled Multiplexer is offered as a ¢
with UDIT. A 3/1 Multiplexer provides CLEC wath the abifity
Mbps signal to 28 DS1 1.544 Mbps channels The 31 Mully
an ITP, provides a DS3 signal terminated at a demsroat
terminated at a demarcation point. A 1/0 Multiplexer provide
multiplex the DS1 1.544 Mbps signal to 24 DS0 64 Khps ob
provides a DS1 signal terminated at a demarcation point oy
at a demarcation point.

Terms and Conditions

36.2.1 CLEC is responsible for performing cross
colincation between UDIT, EUDIT and other UNEs, ar
services and transmission design work, including reganeralicn
connections.

96.2.2 CLEC must order all mulliplexing
requirements with its initial installation for the 371 Mullip!



o5

&

# weitings on the multiplexer cards. If options are not selected and

sy GLEC, the order will not be processed until options are sel '
sever. the low side channels may be ordered as needed  Low Side Clanmy
5 arg assigned as channels are ordered.

With the exception of pre-existing combinations prowder Yo
sirtations Section, CLEC must have Collocation at both ends of iy

CLEC shall not use unbundled interoffice transport 85 sulb
it or switched access services, except to the exient CLEC provides s
ti} 1% snd users n association with local exchange services,

i

25 For DS1 EUDIT, Qwest may provide existing copper ta C
@ Center. For EUDIT above DS1, Qwest provides an optical interdfacs o
uasted by CLEC

At the terminating location for each EUDIT, space shall bw g
st for the necessary termination equipment.

B2 EUDIT cannot traverse a Qwest Wire Center.
KRaute Elements

B3 DS1 UDIT rates are contained in Exhibit A of this Agr
the foliowing elements:

a) DS1 Transport Termination (Fixed) Rate Elgment  This
sglement provides a 1.544 Mbps termination at a DSX or ﬁf"’ 29
fixed rate element, a per-mile rate element, as describsad

) DS1 Transport Facilities (Per Mile) Rate Element This reoun
element provides a transmission path of 1.544 Mb;}& betwper
Centers. This is a mileage sensitive element based on the V&M o
the DS1 UDIT. The mileage is calculated betwsen the o5
terminating offices.

c D81 EUDIT Facility Rate Element. This recuwmg rale
transmission path of 1.544 Mbps between a Qwest Wi
Center or tXC point of presence. This is a non-distance

) DS1 Non-Recurring Charge. One-time charges ap
activity associated with installation of the DS1 service,

e) DS1 EUDIT Non-Recurring Charge. This oneime charmge a
specific work activity associated with the installation of & 081 BULD

sepead it

9632 DS3 UDIT rates are contained in Exhibit A of thug Agre
s following elements:
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= DS3 Transport Termination (Fixed) Rate Elemeni Thiz rec
slement provides a 44.736 Mbps termination In addition 1o fhe &
gigment, a per-mile rate element, as described below, alsg applhes

%

) D83 Transport Facilities (Per Mile) Rate Element
element provides an interoffice transmission path of 44 735
Gwest Wire Centers. This is a mileage sensitive elemen! ba
coordinates of the DS3 UDIT. The mileage s calculated belwean
and terminating offices.

el D83 EUDIT Facility Rate Element. This recurring rale slen
transmission path of 44 736 Mbps between a Qwsst Serving Wire
CLEC's serving Wire Center or IXC point of presence. Tris s a ng
sensitive element.

o) DS3 Non-Recurring Charge. One-time charges apply for g 4
activity associated with installation of the D83 service.

@) DS3 EUDIT Facility Non-Recurring Charge. This one-tima ¢h
for the specific work activity associated with the installation of 5 0
Facility.

HEE3 DSO UDIT rates are contained in Exhibit A of this Agrearns
the following elements:

a) DS0 Transport Termination (Fixed) Rate Elgment. Thig r
element provides a 64 Kbps termination. in addition to the fxed
per-mile rate element, as described below, also applies.

b} DSO Transport Facilities (Per Mile) Rate Elemsant iy
element provides a transmission path of 84 Kbps between
This is a mileage sensitive element based on the V&H coordingt
UDIT. The mileage is calculated between the originating and termi

c) DS0 Non-Recurring Charge. One-time charges apply for & spe
activity associated with installation of the DSO service

9634 OC-3 UDIT rates are contained in Exhibit A of this Agresment
the following elements:

a) OC-3 Transport Termination (Fixed) Rale Element This rey
element provides a 15552 Mbps termination. In addition & ¢
element, a per-mile rate element, as described below, alse app!

b} OC-3 Transport Facilities (Per Mile) Rate Etlemeant
element provides a transmission path of 155.52 Mbps be
Centers. This is a distance sensitive element based on the
the OC-3 UDIT. The mileage is calculated between the
terminating offices.

Fiperfomm-50D
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£3 Q-3 EUDIT Facility Rate Element. This recurring rate element prowvide
# transrussion path of 155 52 Mbps between a Qwest Serving Wire Center and

C's serving Wire Center or IXC point of presence  This 15 2 non-dis ta%{;@
, é&mr: glament.

in

it} OC-3 Non-Recurring Charge. One-time charges apply for a specific wark
sctivty associated with instaliation of the OC-3 service.

} OC-3 EUDIT Facility Non-Recurring Charge  This one-fime charge
annhes for the specific work activity associated with the installation of an GU-3
LT Facility.

OC-12 UDIT rates are contained in Exhibit A of this Agreement ang
& following elements:

OC-12 Transport Termination (Fixed) Rate Element. This rec
mant provides a 622 08 Mbps termination.  In ad’di‘{iaﬂ o the
miant, a per-mile rate element, as described below. aiso applies

; OC-12 Transport Facilities (Per Mile) Rate Element. This recurning i‘“mu
sipment provides a transmission path of 622 08 Mbps between (n :
Cerders  This is a distance sensitive element based on the Va&H coord
the OC-12 UDIT.  The mileage is calculated between the originating
wrromnating offices.

e} OC-12 EUDIT Facilty Rate Element. This recurnng rale
provides a transmission path of 622.08 Mbps between a Qwest Serving Wire
Center and CLEC's serving Wire Center or IXC point of presence.  This i5 a none
distance sensitive element.

ety QC-12 Non-Recurring Charge. One-time r*harges apply for & spsofic
work activity associated with installation of the OC-12 service.

@) 0OC-12 EUDIT Facility Non-Recurring Charge. This one-time ohgags
apphies for the specific work activity associated with the instalission of an 0047
EUDIT Facility.

Low Side Channelization (LSC) Charge. A recurring mar;}ﬁ for B sl
il tm exed channel cards and settings at each end of the DS0Q UDHT

GE37 3/1 Multiplexing rates are contained in Exhibit A of this Agresment, ang
wciude the following:

a) Recurring Muiltiplexing Charge. The DS3 Central Office Wulin
provides de-multiplexing of orie D83 44 736 Mbps to 28 1 544 Mbps char

b) Kon-recurring Multiplexing Charge. One-time charges apply for a speo
work activity associated with installation of the Multiplexing servize.

somm-SD
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140 Multiplexing rates are contained in Exhibit A of this Agresmernt, and
thigr folipwing charges:

at Recurring Multiplexing Charge. The DS0 Cenira! i’)fﬁe:e W
srovides de-multiplexing of one DS1 1.544 Mbps o twenly four {241 64 Kbps
shannels

By} Non-recurring Multiplexing Charge. One-time charges soply for
work activity associated with installation of the Multipiexing service, mnolud
sidde channelization of all twenty four (24) channels.

¢} Low Side Channelization (LSC). A recurring charge inr low shie
miultiplexed channel cards and settings plus a non-recurring charge for ead
mchvidual channelization provisioning.

Rearrangement rates are contained in Exhibit A of this Age

Lhrddering Process

G641 Ordering processes and installation intervals are as follows

G641 UDIT is ordered via the ASR process. Qrdernng
contained in the Access to Operational Support Systems
Agreement.

96412 Standard installation intervals for UDIT are contzin
trterconnect & Resale Resource Guide (IRRG) and are the st«r 2 A%
and DS3 designed intervals. The interval will start when Owest
complete and accurate Access Service Request (ASR}. This dale is ¢
the start of the service interval if the order is received prior ty 308 ¢
service interval will begin on the next business day for service requesis
after 3:00 p.m. The service intervals have been established and are 22
Exhibit C, Section 2.0 to this Agreement.

56413 Subsequent changes to the quantity ¢
order will require a revised order. Also, additional char
rmodifications to existing orders:

a) Service date changes:
b) Partial cancellation;
c) Design change; and

d) Expedited order.

96414 An order may be canceled any tims up 1o
service date. Cancellation charges will apply.




4.8.5

9.6.6

8.7

8.7.1

% Ery ,‘(m‘r

86415 Definitions of the most common critical date
ordering and installation process are included in the Defl
Agreement.

86472 UDIT is ordered with basic instaliation  Qwest w
ri@étendmg connections to CLEC demarcation point and will notify &
activity 15 complete.

G643 UDIT 3/1 multiplexing is provisioned as & 7
terminations at the demarcation point and all multiplexing cards.
settings for all cards at the time of the multiplexing request

G844 For UDIT 1/0 multiplexing, the high side is fully provisis
The low side is provisioned when low side channels are ordersd
are selected by CLEC at the time of the DSO order.

8645 Qwest will perform industry standard tests wiwern ing

Maintenance and Repair

8651 The Parties will perform cooperative testing ang
ientify where trouble points exist. CLEC cross connechions sl ¢
and Qwest cross connections will be repaired by Owest
processes are contained in the Access to Operationat Buppert 5

Agreement.
Rearrangement
9.6.6.1 CLEC can submit requests through the ABH

rearrange UDIT or EUDIT terminations on the CLEC demaroatio:
LUDIT or EUDIT options. These rearrangements are avatiabie o
dual office request. Single office rearrangemenis are hmited §
movement of terminations within a single Wire Center. Dual o
used to change options or movement of terminations =
Rearrangement is only available for in-place and working Ll)iTs o

9662 The rearrangement of terminations or gglion -
an “uncoordinated change” (basic request) and will be i;ﬁ::ﬁ
intervals outlined in Exhibit C.

966.3 CLEC will submit an ASR with the rearrar:
termination information (e.g. CFA) or NC/NCI codes (Networ
Channel Interface Codes).

Unbundled Dark Fiber
Description
8.7.1 Unbundled Dark Fiber (UDF) is a deployed, uniii o

strands that connects two points within Qwest's network. L
path between two Qwest Wire Centers or between o CGwes!
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sremise 10 the same LATA and state. UDF exists in two distinct forms:
srofhice Facility (UDF-IOF), which constitutes an existing route betwsaen two

Cemars, and (b) UDF-Loop, which constitutes an existing loop betwesn g
wire Center and either a fiber distribution panel located at an appropriate outside
sturs or an end-user customer premises.

Yooy and Canditions

Qwest will provide CLEC with non-discriminatory access to UDF-10F and

Qwest will provide UDF of substantially the same quality as the fiber
that Qwest uses to provide service to its own end user customers wathin a
ahle ime frame.

CLEC will provide Qwest with non-discriminatory access to UDF-HOF and
G LF(, well provudo UDF of substam ally the same quality as m& ’f*m*’ f?ﬁ‘;x ii"éi?ﬁﬁ

Qwest will provide CLEC with access to existing Dark Fiber f;avi::'éé%‘%;;;g
m"ﬂ% be responsible for obtaining and connecting electronic eguipment. Frar
wn&mtmg or hght terminating equipment, to the Dark Fiber. Qwest wili rio} £-=M o/
mid CLEC shall be permitted to use, regenerating equipment that already sxista # rucd
&N

Fia Qwest will provide Unbundled Dark Fiber to CLEC v mcremenis of twe
ds {by the pair). CLEC may obtain up to 25% of avaiiable dark fibefrs of ?sm £
I strands, whichever is greater, in each fiber cable segment over & 1 s pe
(. must demonstrate efficient use of those fibers before leasing addammﬁz
rach cable segment. Efficient use of interoffice cable segments is defined as pr
& mramurn of OC-12 capacity on each fiber pair. Efficient use of loop fiber is defined 4%
growighng & minimum of OC-3 capacity on each fiber pair9.7.2.5 Qwest #
rist have an obligation to unbundle Dark Fiber in the following circumstances

a)  Qwest will not unbundle Dark Fiber utilized for maintenances or ress
maintenance spare. Qwest shall not reserve more than 5% of th
a sheath for maintenance or maintenance spare.

B)  Qwest will not unbundle Dark Fiber that, as of the day CLEC submits
order for Unbundled Dark Fiber, Qwest has already de&szgr‘;mad ?—m Lse 1
an approved, or pending job on behalf of Qwest or angther CLEC

¢y Qwest will not be required to unbundle Dark Fiber if Qwest demaonsiratas t
Board by a preponderance of the evidence that such unbunging w
create a likely and foreseeable threat to its ability to provide iis services as
required by law. In such circumstances, Qwest shall be
unbundling obligations during the pendancy of the proce
Board.

97286 Qwest will provide CLEC with access to the swsing Dark Fi

natwiork In either single-mode or multi-mode.  During the inquiry process,
iform CLEC of the availability of single-mode and multi-mode fiber
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@727 Specifications, interfaces and parameters for Dark

L 5 WEST's Technical Publication 77383,

G728 CLEC is responsible for trouble wolation befure s
Chwest

9729 CLEC shall not use UDF as a substitute for sp

services, except to the extent CLEC provides “a sigmﬁe:*m% arveouryd of |
traffic” to its end users over the UDF as set forth by the FOL

97210 Upon twelve (12) month notification 1o CLED o &
Qwsst reserves the right to reclaim in part or in whole, UDF o
CLEC. This condition would arise in those cases where (iwest 12
or maintaining control of its obligation to provide servicas as rég
if CLEC does not achieve and maintain minimal UDF utilization
this section, within 12 months of the UDF's receipt. Qwast may ¢
charge CLEC the normal disconnection charges contawd
Agreement.  Upon request. the CLEC must provide Cwest
minimum UDF utilization. Qwest may condugt an Audd
utthzation of the UDF provided under this Agr&am«ﬂt ;a,'*
Section of this Agreement Qwest will provide an alien
under-utilization is found. 9.7.2.11 Qwest
glement with another Unbundled Network Element or Cwest
CLEC 1s responsible for connecting Dark Fiber with ZLELD
sguipment.

4

87212 CLEC must have Collocation at hothy es
Serving Wire Center of the UDF-Loop.

PR :
g oub Ik
w.;:l‘ S i kf’% J

v B

897213 For UDF-Loop, CLEC is responsibie for alt work
premise. All negotiations with the premise end-user angd or pre
responsibility of CLEC.

87214 For an UDF-Loop terminating at an ex
Qwest will provide to CLEC an optical “jumper”, not 1o edesd 30
connected to the Qwest UDF-Loop FDP.

57215 CLEC is responsible for all permits, hcenses bor
iegal authority and permission, at CLEC's sole sxpsnse
obligations to gain access to UDF at an outside plant struchee
owners of public and private Rights-of-Way o obtam thes
perform the necessary work to access UDF.  CLEC % ;
maintained in accordance with the requirements and speri
Comrmunications Standards, the National Elecincal code i
Code, the rules and regulations of the Occupational Safe

governing authority having jurisdiction.  Access to Right-of-s
with the Access to Poles, Ducts, Conduits and Rights of Way

972186 CLEC will incur all costs associated with raturmn
condition when they disconnect UDF.
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dering Processes

% and mstaiation intervals are as follows:

Prior to placing an order for UDF, CLEC must first establish a Collocation
sment m each of the necessary Qwest Wire Centers. CLEC must establish
: o KODF  demarcation points as part of their cotlocation build in order to
ansormmodate the UDF optical terminations.

&7 32 The first step of the UDF ordering process is the inquiry process. CLEC
st submit @ UDF inquiry through their account team. The UDF inquiry is used to
srrunig the availability of UDF between the two reguested locations, UDF-IOF or
JF-Loop CLEC must specify the two Qwest offices or End-user Premise location and
He nndaer of fibers requested. Qwest will inform CLEC of the availability of dark fiber
witl meet CLEC's request, if any, within 10 business days for an Initial Records
ey (IRD

w733 Based on the CLEC request (UDF-Loop or UDF-IOF), there are two
pgsilile scenanos.

Termination at a Mid-Point Structure

97331 If spare fiber is available, and CLEC chooses to proceed, and the
request 15 for UDF-Loop going to a mid-point structure such as a Controfled
Environmental Vault (CEV), or Remote Terminal (RT), CLEC will submit the Figld
Yerification Quote Preparation (FVQP) form. Qwest will prepare and submit io
CLEC a guote along with the original FVQP within 20 business days of the
submission of the FVQP form by CLEC. Quotes are on an Individual Case Basis
(ICB) and will include costs and number of days required to provision the service

B7332 Qwest will begin the provisioning process upon notification from
CLEC to proceed and the receipt of 50% of the quoted amount. The notification
to proceed is accomplished by completing, signing and returning the original
FVQP to the account manager. The account manager will notify CLEC when
provisioning is complete and the remaining guoted amount, the non-recurring
charges, and recurring charges will be billed.

Termination at Qwest Wire Center or End-user Premise

97333 It spare fiber is available, and CLEC chooses to proceed. and the
request is for a UDF-IOF or a UDF-Loop going to a end-user premise, Qwest will
begin the provisioning process upon notification from CLEC to proceed and the
receipt of 50% of the non-recurring charges. The notification to proceed is
accomplished by completing, signing and returning the original inquiry request tc
the account manager. Provisioning of this type of request will take 20 business
days CLEC will be notified that provisioning is complete and the remaining non-
recurring charges and associated recurring charges will be biiled.

5734 An order may be canceled any time up to and including the service date.
Cancellation charges will apply.
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9.7.4 HWMaintenance and Repair

101G FiberComm-SD

89.7.41 The Parties will perform cooperative testing and trouble isciation
identify where trouble points exist. CLEC cross connections will be repaired by CLEC
and Qwest cross connections will be repaired by Qwest. Maintenance and Repair
processes are contained in the Access to Operational Support Systems Section of this
Agreement.

Rate Elements

9751 Dark Fiber rates are contained in Exhibit A of this Agreement and mclude
the following elements:

a) Initial Records Inquiry (IR1). This rate element is a pre-order work effort that
investigates the availability of UDF. This is a one-time charge for sach roul
check requested by CLEC. A simple IRl determines f UDF is ava
between two Qwest wire centers or between a Cwest wire center and
customer premise. A complex IRl determines i UDF is available betwesen 3
Qwest wire center and an outside structure (CEV, Hut, ic.) along ihe fw;“:
fiber route. Qwest will bill CLEC the IRl immediately upon receipt of the

inquiry. The IRl is a record search and does nol guarantee the availab gizif ut
UDF.

b) Field Verification and Qucte Preparation (FVQP). This rate slement is & pre-
order work effort to estimate the cost of providing UDF access o i’:ﬁ:&w at
locations other than Qwest Wire Centers or an end-user premisss,
will prepare a quote which will explain what work activities, tirmeframes, and
costs are associated with providing access to this FOP location. This o ke
will be good for 30 calendar days. The FVQP is not necessary when the
request is between Qwest wire ceniers or between a Gwes!t wire senler
customer premise (i.e. [RI).

89752 The following rate elements are used once the availabiity of UDF has
heen established and CLEC chooses to access UDF.

97521 Unbundled Dark Fiber - IOF Rate Elements

a) UDF-IOF Termination (Fixed) Rate Element. This rate elament has hoth
a recurring and non-recurring component and provides a termination at the
interoffice FDP within the Qwest Wire Center. Two UDF-OF {erminations apply
Termination charges apply for each intermediate office terminating at an FDP or
like cross-connect point.b)  UDF-IOF Fiber Transport, (Per Milel Rate Element
This recurring rate element provides a transmission path between Cwest Wirs
Centers. This is a mileage sensitive element based on the route miles of the
UDF rounded up to the next mile.

c) UDF-IOF Fiber Cross-Connect Rate Element. This rate element has both
a recurring and non-recurring component and is used {c} axieﬂ o the oplioa
connection from the IOF FDP to CLEC's optical demarcation point {(JCDFY &
minimum of two UDF-IOF fiber cross-connecis apply. ﬁfﬂﬁﬁmﬁ?{‘ﬁ"&fﬁ gha
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apply for each intermediate office terminating at an FDOP or bk

point.
87522 Unbundled Dark Fiber - Loop Rate Elemenis
a) UDF-Loop Fiber Non-Recurring Charge: This rate aiemant

termination and cross connects at both ends

b) UDF-Loop Fiber Recurring Charge: This rate elsrms
per pair calculated as the average mieage between the o
Center and the End-user Premise and the termmations
both ends.

9.8  Shared Interoffice Transport

Exhibit A contains both the UNE rates and market rates for this amﬁmrbm o |
Shared Transport. UNE Rates apply unless the end-user to be served has foiur
more and the lines are located in density zone 1 in Metropolitan S‘t:’rsaé A
specified in the UNEs - Local Switching Section. In the latter circumsiancs, sl
Gwest shall provide Shared Interoffice Transport in a non-discrirninatory mars
the following terms and conditions.

8.8.1 Description

9.8.1.1 Shared Transport is defined as interoffice transmission fa
more than one carrier, including Qwest, between end office swilches, ;.Mww
switches and tandem switches, and between tandem switches.

2.8.2 Terms and Conditions

8821 Shared Transport is only provided with Unbundied Lo
Unbundled Network Element-Platform (UNE-P), as described in *th o
Section. The existing routing tables resident in the switch will direct bat
CLEC traffic over Qwest's interoffice message trunk network,

9.8.2.2 CLEC may custom route operator services or direclory assistance calls o
unique operator services/directory services trunks.

9.8.3 Rate Elements

9.8.31 Shared Transport will be billed on a minute-of-use basis in accor
with the rates described in Exhibit A. Exhibit A contains both the UNE rate
rates for this component of Unbundled Shared Transport. UNE Rates o
end-user to be served has four access lines or more and the lines ars gy
zone 1 in MSAs specified in the UNEs Local Switching Section
circumstance, market rates apply.

8.84 Ordering Process

8.841 Shared Transport is ordered with Unbundled Linge Port ang Um Sk

Local Switching via the LSR process. Shared transport is assumed o be the chnics of

14301 Ang/FibarComm-SD
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; when ordering a port, unless specifiec differently by CLEC. installation intervals
sorporated i the Unbundled Line Port and are listed in the Interconnect and
e Resource Guide

e
v d
EE

Maimtenance and Repair

Maintenance and Repair are the sole responsibility of Qwest.

2%  Unbundled Customer Controlled Rearrangement Element (UCCRE)

gt shall provide Unbundled Customer Controlled Rearrangement Element (UCCRE) in a

srirwniatory manner according to the following terms and conditions.

894 Description

g811 Unbundled Customer Controlled Rearrangement Element (UCCRE)
provides the means by which CLEC controls the configuration of unbundled network
shements (UNESs) or ancillary services on a near real time basis through a digital cross
aorned! device. UCCRE utilizes the Digital Cross-Connect Systermn (DCS). UCCRE is
svatable i Qwest Wire Centers that contain a DCE and such DCS s UCCRE
compatible.

Terms and Conditions

29273 DCS ports are DS1, DS3 and Virtual Ports {(Virtual Ports are for
connecting one end user to another). The DCS port is connected to the demarcation
point using tie cables via the appropriate DSX cross-connect panel. The DSX panel
serves both as a "Design-To” point and a network interface at the DCS. CLEC is
rgsponsible for designing to the "Design-To" point. CLEC may connect the UCCRE
ports to its elements or CLEC designated equipment. f CLEC desires DSO port
functionality, CLEC will order a DS1 UCCRE port and provide its own multiplexer (or
081 UDIT multiplexers) and connect them together. This combination will form the
equivalent of 24 DSO-level ports.

89272 The reconfiguration of the service is accomplished at the DSO signal
level Reconfiguration of these services can be accomplished through two methods: Cial
LUp or Attendant Access.

89221 Dial Up Access. Qwest will provide access to mutually agreed
upon UCCRE points in those offices where UCCRE is available. Qwesst will

provide and engineer this service in the same manner that it is currently provided
to Qwest's end users.

99222 Attendant Access. When CLEC requests Qwest to make changes
on its behalf, an attendant access charge will apply per transaction.



9.5.3 Rate Elements
G231 Recurring rate elements mclude

a) DS1 Por;

b) DS3 Port;

c) Dial Up Access, and
d) Attendant Access.

8932 Non-recurring rate elements inclugs
a) DS1 Port,
b) DS3 Port; and
c) Virtual Ports.

8.9.4 Ordering Process

9.9.4.1 Ordering processes and inslaliaton wilervals 4
Interconnection and Resale Resource Guide and ars the i 45
- UDIT Section. UCCRE is ordered via the ASH procens

9942 UCCRE is ordered with the Basic Instal
work activity on the negotiated due date and notfy (L
complete. Test results performed by Qwest are nof prov

i

g By £V
ke by L0

8.40 iLocal Tandem Switching

(iwest shall provide Local Tandem Switching in a non-distrirs
following terms and conditions.

8.10.1 Description

2.10.1.1 The local tandem switching elemerd esiablishes 3 18
path between two other switches, but does not inciude the transsg
the call. The local tandem switching slemerd atse mcls
centralized in local tandem switches rather than in separate

8,10.2 Terms and Conditions

8.10.2.1 if CLEC obtains its local tandem swilohi
provider, tandem to tandem connections will be required
party tandem provider.

9.10.3 Rate Elements

9.10.3.1 A DS1 Trunk Port is & 4-wire DS1 trunk suwie
DS1 demarcation point and incurs a non-recurring chargs.
Port includes a subset of 24 DSO channels capable of &

1-13-01hd/FiberCamm-SD
CBS-010110-0088




$.10.4

8.10.5

&91.1

Unbundiard Mabgrs

81032 Use of local tandemn switching is bifled on an onginating

13

Qrdering Process

41041 Requests for DS1 Trunk Pori{s) must be followesd by sepsrate or
itha;tne ize trunk ports into DSO trunk group and members as delr
UDHT Section of this Agreement.

Maintenance and Repair

91051 The Parties will perform cooperative testing and
identify where trouble points exist. CLEC cross connections will by
and Qwest cross connections will be repaired by Qwest Maisien
processes are contained in the Access to Operational Support Sy
Agreement.

L.ocal Switching

Qwest shail provide Unbundled Local Switching in a non-chsormanal
according to the following terms and conditions,

Description

81111 Unbundled Local Switching encompassas Hne-s
facilities, plus the features, functions, and capabilities of the swilch
functions, and capabilities of the switch include the basic swilching |
the same basic capabilities that are available to (west's ¢ ﬁ"”f*z::ﬁwi:v i
Switching also includes access to all vertical features that the swilch
providing, as well as any technically feasible customized routing functl
CLEC may purchase Unbundled Local Switching in a manner that perrmi
and bill for, exchange access and termination of EASHoca! traffic.

81112
Qwest's switch, as necessary to provide access to shared transport
described in Section 9.8 of this Agreement.

91113 Unbundled Local Switching also permits CLEC to ¢
trunk port on the local switch. CLEC may direct originating tra
trunk via customized routing.

9.11.14 Line ports include:

a) Analog Line Port; and
b) Digital Line Port.

1115 Trunk ports include:

a) DS1 Local Message Trunk Port
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FIt1 G The following are atiributes of line ports:

a) Telephone Number;

b} Directory Listing;

) Dial Tone;

d) Signaling (loop or ground start);
e} On/Off Hook Detection;

f) Audible and Power Ringing:

) Automatic Message Accounting (AMA) Recording,
f) Access to 911, Operator Services, and Directory Assistance, and
i) Blocking Options (900 services).

Bt T Analog Line Port. The analog line port is a two-wire interface on the line-

of the end office switch that is extended to the MDF. A separate (TP must be
g for each analog line-side port to provide the connection from the MDF o the
arcation point. The analog line port enables CLEC to access vetdical featuras

S11 18 Vertical features are software attributes on end office switches Vertica!
tealres for the Analog Line Side Port are available separately as follows:

a) Call Hold;

b) Call Transfer;

c) Three Way Calling:

d) Call Pickup;

e) Call Waiting/Cancel Call Waiting;

f) Distinctive Ringing;

a) Speed Call Long - End-user Changeable,

h) Station Dial Conferencing;

1) Call Forwarding Busy Line;

) Call Forwarding Don't Answer,

k) Call Forwarding Variable;

1) Call Forwarding Variable Remote;

m) CLASS Call Waiting 1D,

n) CLASS Calling Name & Number;
0) CLASS Calling Number Delivery;
p) CLASS Calling Number Delivery Blocking;
q) CLASS Continuous Redial;

] CLASS Last Call Return:

5) CLASS Priority Calling;

t) CLASS Selective Cali Forwarding;
u) CLASS Selective Call Rejection;

V) CLASS Anonymous Call Rejection;
w) Call Park (Store & Retrieve); and
X) Message Waiting Indication A/V.

81119 Digital Line Side Port (Supporting BRI ISON)

911191 Basic Rate interface Integrated Services Digital Network (B
SDN) is a digital architecture that provides integrated voice and data capability

}
{2 wire). A BRI ISDN Port is a Digital 2B+D (2 Bearer Channels for voice or data
and 1 Delta Channel for signaling and D Channel Packet) line-side swilch

"’{f’) -5 %33‘153 giee
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connection with BRI ISDN voice and data basic elements. The BRI} IB0ON Port
has interLATA and intralLATA (where availabie) carrier choice, access io 811,
and Qwest Operator Services. For flexibility and customization. optional features
can be added. BRI ISDN Port does not offer B Channel Packe! service
sapabilities. The serving arrangement conforms to the internationaily devetoped,
published, and recognized standards generated by International Telegraph and
Telephone Union (formerly CCITT).

911192 Vertical features for the Digital Line Side Port supporling
BRIISDN include the following:

a) 2B &D;

b) 2 Primary Directory Numbers (PDNs};
c) Call Appearances — Two per Terminal;
d) Normal Ringing; and

e) Caller ID Blocking per call.

Additional Vertical Features in each switch are available on an indivicust case
hasis

211110 Digital Trunk Ports

911.1.101 DS1 Local Message Trunk Port (Supporiing %:*mai
Message Traffic). A DS1 Trunk Port is a DS1 trunk side swilch port that &
extended to the trunk main distributing frame and i connected *f:.x F“w
demarcation point through an ITP. Each DS1 Trunk Porl includes a subset of 24
D80 channels capable of supporting local message type traffic. Reg
D81 Trunk Port(s) must be followed by a separate order for a Memagp Pruns
Group, as further described in this Section.

:

9.11.1.10.2 Message Trunk Group. A Message Trunk Group 5 &
software feature that establishes the trunk group and its assgoiated %mr&k
members. Signaling and addressing attributes are defined at the group fewsl
Trunk members may be associated with individual channels of the 381 Trunk
Port.

9111103 Requests for establishing new outgoing and two-way
Message Trunk Groups must be coordinated with and followed by requests for
Customized Routing. Incoming only trunk groups do nol require Custom
Routing.

1111 Unbundied DS1 PRI ISDN Trunk Port (Supporting DID/DODFBX: A
D::si trunk Port is a DS1 trunk-side switch port terminated at a DSX1 or equivalent. Each
081 Trunk Port includes a subset of 24 DSO channels capable of supporting
DIDIDOD/PBX type traffic. Requests for DS1 Trunk Port(s) must be followed by separaie

preder(s) to establish new Trunk Group(s) or to augment existing Trunk Groupis).

9.11.1.11.1  Digital PRI ISDN Trunk Port. A Digital Trunk PRI 1SN Port is 2
four wire DS1 with connection at the DSX-1 bay (or eguivalent ) Digital Trunk
D81 activation is a logical subset or channel of a DS1 facility port.

s om0




911112

HBecnon O
Unbundied Metwork Eleman

9 11.1.11.1.1 Primary Rate ISDN Trunk Ports are provisioned at 2 D53
level, B-channels are provisioned to transmit information such as voice,
circuit switched data, or video. A D-channel is provisioned o carry e
controt or signaling on a 64kbit(s) channel.

911.111.1.2 PRl Trunk Port requires a digital four-wire fuli duplex
transmission path between ISDN capable customer Premise EQU, oment
(CPE) and a PRI ISDN- equipped Qwest Central office.

2.11.111.1.3 The PRI central office trunk port is a DS1 which provides
24 64kbps channels. This product is dedicated call type of PRI with
Custom protocol, up to 23 of the channels may be used as B4kbps B
channels. The 24" channel must be configured as a D channel, which will
carry the signaling and control information. The B channels transmit voice
and data or Circuit Switched Data (ontly)

9.11.1.11.1.4 PR! ISDN comes with the following standard feature
where technically feasible:

a) 2B+D;

b) Direct Inward Dialing (DID},

c) Direct Outward Dialing DODY;

d) Calling Number |dentification;

e) Calling Number Identification Blocking —All Calls:
) Circuit Switched Data or Voice Data.

81111115 PRI ISDN includes 2-way DID functionality. O3 5 a
special trunking arrangement that permits incoming calls from the
exchange network to reach a specific PBX station directly withens
attendant assistance.

8.11.1.11.1.6 DID service is offered with an analog or digital Z-way I
dlgntal the individual DS0'’s are 2-way trunks using advanced servics that
requires DID ports.

9.111.11.1.7 The 23B+D Trunk Port configuration provides Ports for
23B-channels and 1 D-channel.

9.11.1.11.1.8 The 24-B Trunk Port configuration provides 24 B-charnneals
on a DS1 Port. The signaling information is provided by the D-channel on
the first D-channel Port.

23 8-

9.11.1.11.1.9 The 23B Backup D Trunk Port configuration provides 27

channels and a backup D-channel Port is used if the primary D-channe!
Port fails.

DS0 Analog Trunk Ports are available on an individual case basis.




Unbundied Metwork Element

A

s s Conditions

CLEC may purchase all vertical features that are lcaded n Qwest's eng
wich CLEC may request features that are not activated in a Qwest eng office
sh wtilizing the BFR Process contained in Section 17 of this Agxeeme‘qt ¥ CLEC
sute features that are loaded, but not activated in a Qwest end office swiloh.

prigte recurring and nonrecurring charges will apply.

L.ocal switch ports include CLEC use of Qwest's signaling network for
originated from the line-side switching port. CLEC access to the Qwaest signaling
sstwork shall be of substantially the same quality as the access that Qwest uses o
provicle service to its own end-users.

14123 CLEC shall be responsible for updating the 811/ES11 database throu
{hwest's third party database provider for any unbundied switch port ordered.  Additi feral
11/8£911 provisions are contained in Section 10.3 of this Agreement.

g1t 24 The line-side port includes the connection between the end office switeh
ared the MDF. The connection from the MDF to the demarcation point shalt be an TP
provided by Qwest pursuant to the rates in Exhibit A. The trunk-side port includes
commection between the end office switch and the TMDF. The connechion from the
TREIDF to the demarcation point shall be an (TP provided by Qwest pursuant 1o the rales
i Exhibit A, The demarcation point for line-side and trunk-side porls shall be as
gegcribed in Section 9.1.4.

“‘3 ‘% ?i% Unbundled Switching (and therefore Shared Transporty doss not

tute a UNE, and is therefore not available at UNE rates when the end-user 1o bg
a with Unbundied Local Switching has four access lines or more and the hrnes are
inrated m density zone 1 in specified Metropolitan Statistical Areas (MSAs}.

811251 For the purposes of the above paragraph, the following Wi
Centers constitute density zone 1 in each of the specified MSAs:

MSA CLLI Wire Conter Names
Denver DNVRCOCH Capitot Hil
DNVRCOCP Curtis Park
DNVRCODC Dry Creek
DNVRCOMA Denver Main
PDNVRCONO Denver North
MPLS/St. Paul MPLSSMNDT Minn. Downtown
STPLMNBE St. Paul Beaoh
STPLMNMK St. Paul Market
Phoenix PHNXAZMA Phoenix Main
PHNXAZNO Bhoenix North
Portland PLTDORGY Portland Capitol
Salt Lake City SLKCUTMA Salt Lake Main
Seattle/Tacoma STTLWAUDS Seattie Mam
STTLWAEL Seaitle Elfind

P srne- Sl




Section 9
Unbundled Network Elements

T 2H 11 For end user customers located within the Wire Centers
atwve. CLEC will determine whether end-users it intends to
LNESs have four access lines or more in advance of submitting
-y Orwvest for Unbundled Local Switching at UNE rates.  If the
5 servad by four access lines or more, CLEC will not submit an
vest for Unbundled Local Switching at UNE rates.

Far gewt ueer customers with four or more access lines located
» Cenfers specified above. Qwest will charge market rates for Shared
seorclance with Exhibit A

LME-F 15 not available for end user customers with four or more
e lcatad vathin the Wire Centers specified above.

must order DID numbers in blocks of 20. One primary directory
darsctory s provided for each PBX system.

s required to subscribe to a sufficient number of trunk ports to
e volume of incoming calls.

wonal ne or trunk features not offered with the basic DID/PBX
ayatable to CLEC on an individual case basis.

Aguiongl arrangements not offered with the basic PRI product are
LEC on an ndividual case basis.

port type described above will have a separate associated port
sonthly recurring charges and one-time non-recurring charges which
-xhibit A of this Agreement. Exhibit A contains both the UNE rates and
s component of Unbundled Local Switching. UNE Rates apply unless

The rate structure for PRI ISDN trunk ports includes a monthly Minute of
ring charge for the basic PRI ISDN product (23B+D plus standard
igr-recurring charges are incurred for the trunk port, first trunk and each

UNE rates and market rates for this component of Unbundled Locat
Rates apply unless the end-user to be served has four access lines or
5 are located in density zone 1 in MSAs specified in Section 8.11.2.5 1.
curnstance, market rates apply.

Yermical features will be offered as options for unbundled local switching
ity i BExhibnt A of this Agreement. Exhibit A contains both the UNE rates
for this component of Unbundled Local Switching. UNE Rates apply
Fwset 1o be served has four access lines or more and the lines are located
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ore 10 MSAs specified in Section ©.11.2.51
#es apnly

£ 5 Subsequent Order Charge. A subsequent order chame, a:%; ;%
# A of this Agreement, applies when CLEC orders additional vertica 7
st port,

- Girdering

G4 Crdering intervals for Unbundled Switch Poris and f-:s,*
w%ﬁsca Features are contained in the Interconnect & Resale Resour
nterval may be impacted by order volumes and load control cgns,.dﬁ:;a,.m‘ﬁs;,
will start when Qwest receives a complete and accuraie Line Service He
Sarvice Request (LSR/ASR). This date is considered the start of the ser
e order is received prior to 3:00 p.m. The service mterval will b

tusmess day for service requests received after 3:.00 pm This
srpacted by order volumes and load control considerations. The sen
been established and are set forth in Exhibit C, Section 3.0 to this Agre

81142 Switch-activated Vertical Features shall be ordered usie

gt

Service Request) process as described in the Interconnect & Resale Regow

51143 Non-switch activated Vertical Features shail be ordered wun
Fide Request (BFR) process. Qwest will provide the cost and imeframe %
the requested vertical feature(s) to CLEC within 15 days of receid of
daegcribed in the Interconnect & Resale Resource Guide.

g1t 44 Non-switch resident Vertical Features shall be ordgred
Fide Request (BFR) process. Qwest will provide information to CLEC o
of providing the vertical feature(s) within 15 days of receipt of the M? f«?ﬂ
the Interconnect & Resale Resource Guide.

43145 Unbundied local switch ports are reguired when c:;*sr:m
shared transport as described in the Interconnect & Reasale Resourte S

R

Usage Billing Information
8.11.51 Exchange Access Service(s)
Qwest shall provide CLEC with usage information necessary 1o bi

intralL ATA exchange access in the form of either the au..m% USagE of &
state-approved surrogate for this information.

91152 Retail Service(s)

Qwest shall provide CLEC with information necessary for CLED 1o tuil &
the form of the actual information that is comparable to the informstion
its own end users.
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Reciprocal Compensation

¢ shall provide CLEC with information to bill for reciprocal compensation for the
vargport and termination of telecommunications in the form of either terminating
YEAS usage data or a reasonable surrogate for this information.

-y

wstomized Routing
Description

1 Customized Routing permits CLEC to designate a periicular ouigong
gk that will carry certain classes of traffic originating from CLEC's BNG-uSErs.
Custornized routing enables CLEC to direct particular classes of calls o particuiar
tgoing trunks which will permit CLEC to self-provide or select among other provis wlers
f irteroffice facilities, operator services and directory assistance. Customized routing
a software function of a switch. Customized Routing may be ordered as an application
with Resale or Unbundied Local Switching.

#1212 CLEC may elect to route its end-user customers' fraffic n the %
manner as Qwest routes its end-user customers’ calls using existing Qwest line ciass
GOE @i:;s} This option eliminates assignment and deployment charges applicable o new
CLEC line class code(s) required for custom or unique CLEC routing requests as
dascribed in Sections 9.12.3 and 9.12.3.

Terms and Conditions

1221 Customized Routing will be offered on a first-come, first-served Dagis
51222 CLEC has two options by which to route its end-user customers’ calis:

{(a) CLEC may elect to route all of its end-user customers’ calls in §
manner as Qwest routes its end-user customers' calls. This option allws
to use the same line class code(s) used by Qwest and thus elimingtes ling *:m i
code(s) and deployment charges to CLEC.

L

{b) CLEC may elect to custom route its end-user customers’ calls diffarently
than Qwest routes its end user traffic. CLEC may choose different routing by
traffic type, by prefix, etc. In this option, there will be a {?‘m{gff* for ihe
establishment and deployment of a new CLEC line class code(s). i a CLEC line

class code(s) was previously established and deployed at a pammmr eyt offios,
only a deployment charge will apply per new end office location.

wr: ‘u

m 4,

91223 in both option (a) and (b) above, CLEC shall provide comprebensive
reuting information associated with any routing request. Qwest will provide iine class
code(s) to CLEC for inclusion in CLEC LSR (Local Service Request).

FiberComm-80D




9.12.4

8.12.5

Maintenance and Repair are the sole responsibility of Qwest Maintenance and He
processes are contained in Section 12 of this Agreement.

Uindnunelisd Mode

Rate Elements

2.12.3.1 Charges for development of a new CLEC line clas
Diractory Assistance and Operator Services traffic is included in
custom routing arrangements shall be billed on an individual casa ¢
routed request.

9.12.3.2 Charges for the installation of new line class codes for «
arrangements for directory assistance and operator services traffic is ir
A Installation charges for alt other custom routing arrangemaenis shall be
individual case basis for each switch in which the code is depioyed.

Ordering Process

9.12.4.1 CLEC shall issue a Service Inguiry form detalling ds ro
requirements prior to a pre-order meeting with Qwest. Refer o %hé% &
Questionnaire contained in the Interconnect & Resale Resource Gulg
Service Inquiry.

9.12.4.2 After the Service Inquiry form is completed ard provided &
pre-order meeting will be jointly established to provide Qwest with the on
network plan, specific routing requirements and desired due dates.

91243 Qwest will provide CLEC a detailed tirme and cost sstimate thinty |
business days after the pre-order meeting.

89.12.4.4 If custom routing is reque,sted CLF &hmé! Skt ¢

Service Request) which CLEC will subsequenty issue for {;erzi”zgmﬁ»m {;f 1
code(s) by Qwest.

8.12.4.5 If CLEC elects to route their end-users’ calls in the same manrer o
Qwest routes its end-user customers’ calls, establishment angd deplovment of
new CLEC line class code(s) will not apply. Qwest will ats&gﬁ existing
code(s) and provide to CLEC for inclusion in the LSR {Local Service %m;; it

91246 CLEC must place the associated trunk orders pricy 19 e &5
or deployment of Line Class Codes in specific end offices.

faintenance and Repair

e %22
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89.13.2
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Access to Signaiing

Description
§1311 Qwest will provide CLEC with non-discrmunatorny
netwarks mcludmg sugnalm\ lmks dﬂd Sscma%mg Trangfer Ponis

Qw&st and CLEC necessary to exchcm Jaiﬁa‘. ar
Signaling networks enable CLEC the abilit y to send 557 m
and Qwest's switches, and between CLEC's swilchas
with which Qwest's signaling network 18 connected
signaling network from CLEC switch via unbundied fransg
switch and Qwest STPs. CLEC may access dwesﬂix &
switches via a signaling link pair between s swilch #
make such connection in the same manner as tf?)»*mt; SO
to STPs. The Common Channel Signaling used by ihe
System 7.

9.13.1.2 Common Channel Signalng Access Lag
(CCSAC/ISS?) provides rmultiple pieces of signatng f‘fﬂ
This signaling information includes. but 15 not limited i,
calls made on associated Feature Group D trunks arwi%::ez L
Database (LIDB) data, Local Number Portability (LNF* ©
Services (CLASS), 8XX set up information. Cali St Up m
messages.

91313 Optional Features of CCSALSEY ae
design requirements as well as the existence of adag
facilities must be in place to accommodate iil::ﬁ% St
and/or LIS messages, transient messages. and othsr an
and 8XX set up information)

o

Terms and Conditions

9.13.2.1 All elements of the unbundied COEA
developed on an individual case basis based on CLEL
CLEC’s unbundled design elements are subjact 1o fgo

-
£

9.13.2.2 At a minimum, transport faciiies mus!
Presence or Signaling Point of Interface (SPOH i
Unbundied transport facilities to accommaodate COBALES
using unbundied network elements {UNES} as dehned i 5

9.13.2.3 CLEC's CCSAC/SS7 design requiremeants wal
o

9.13.2.3.1 STP Port - This element s the ¢
switching capabilities of the STP. Accass 16 & ¢
DSO level.

C0S-010110-0089
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913232 Specific Point Code detail inciuding the identification of CLECs

Orniginating, Destination and Signaling Options (e, ISDN User Part [ISUP] or
ransaction Capabilities Application Part [TCAP] requirements).

$13.233 All signaling routing requirements will be identified in CLECS
design. CLEC will provide industry standard codes identifying Qwest end offices,
tandems, sub-tending end offices and STPs that will be included in the designad
unbundied signaling arrangement.

891324 The CCSAC/SS7 unbundled arrangement must meet the i{oliowing
requirements:

913241 Both Qwest and CLEC are obligated to follow exsting mdusiey
standards as described in Belicore documents including but not fimied o GR-
905 CORE, GR-8954-CORE, GR-394-CORE and USWEST Techniual
Publication 77342,

913242 CLEC's switch or network SS7 node must meel industey angd
Qwest ceriification standards.

913243 Unbundied transport facilities as identified in Secton § of
Agreement must be provisioned at a minimum DS1 capacity at CLEL s
Presence or SPOI. This facility must be exclusively used for the transmussio
netwark control signaling data.

9.13.244 Calling Party Number (CPN) wili be deliversd by CLEC o Cwest
in accordance with FCC requirements

9.13.2.45 Carrier ldentification Parameter (CIP} wili be delivered by CLEC to
Qwest in accordance with industry standards, where techrucally feasibis

9.13.2456 Provisions relating to call related databases (e, BXX, LIDE,
Advanced intelligent Network (AIN), etc.} are contained i other Saclions of thig
Agreement. For example, LNP is described in Seclion 10.2, AIN i Seclion 914,
LIDB in Section 9.15, 8XX in Section ©.16, and ICNAR m Section .17

3.13.3 Rate Elements
Rates and charges for the unbundled CCSAC/SS7 elements will be assessed based on CLECs

specific design requirements. Both nonrecurring and monthly recurring rates may be applicanie
Message rating applies to each terminating call set up request {ISUP} traversing the Chwest

per terminating call set-up requests. Transient database messages (not destingd for Gwest) will
be assessed rating on a per transient database request (TCAP). Pricing detail is provided in
Exhibit A of this Agreement. Rate elements for unbundled CCSAC/EST elements are

9.13.31 o
adding or changing a point code in the signaling network,  Cwest will charge {

based upon its selection of either basic or database achvation, a5 detalied in Exhis
this Agreement.

1-10-D1fihd/FiberComm-SD
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8.13.32 Recurring Rates

913321 STP Port - a monthly recurning charge, per connechon nto the
STP.
§.13.3.2.2 Signal Formulation Charge - a per terminating cali set up regquest

charge for formulating the ISUP message at a 337 SP/SSP.

9.13.3.2.3 Signal Transport Charge - a per terminating call set up recuest or
data request charge for the transmission of signaling data between the BTF and
an end office SP/SSP. This rate element includes separale charges for ISUP

and transient TCAP messages. N

element includes separate charges for ISUP and transient TOAP messages.

5.13.4 Ordering

91341 CCSAC/SS7 unbundled CLEC-designed elemenis will o
require design information from CLEC. Ordering for CCSACIERT will b e
on an individual basis, using service activation meelings between CLEL and
Qwest. CLEC will provide a Transigtion Queshonnaire, Link Dats Bheel and
ASR during the service activation meetings.

91342 Qwest will provide jeopardy notification, Design Layoul Baposis
(DLR), Completion Notification and Firm Order Confirmation (FOU in a non-
discriminatory manner.

9.13.4.3 Due date intervals for CCSALIEEY will be establshetd on an
individual case basis.

9.13.5 Maintenance and Repair

The Parties will perform cooperative testing and trouble igoiation 1o wWeniiy where rouhie ponls
exist. CLEC cross connections will be repaired by CLEC and Qwest cross connections will be
repaired by Qwest. Maintenance and Repair processes are comtaingd in Sechion 12 of this
Agreement.

8.%4 AN Services
4.14.9 Description

AN services are offered and available as an enhancement 1o CLEC's 857 capabile nelwoerk
structure and operation of AIN Version 0.1 capable switches.

9.14.1 1 AIN Customized Services (ACS) - Allows CLEC W u
service application development process to develop new AN services or i
is determined on an individual case basis. The elemenis sre alse oo
individual case basis {o meet CLEC's request. Services dewsdnpeg §
process can either be implemented in Qwest's network or handed off & U1

1-10-0¥/Ihd/FiberComm-8D
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installed in its own network

9.14.1.2 AIN Platform Access (APA) - Trus service allows CLEC to provide to its
end users any AlN service that is deployed for CLEC utibzing the ACS process in
Qwest's SCF. Qwest is responsibie for the pmwsm'z"g of these AIN services. CLED
will be able to populate data for provisioning of the Call Processing Fecords (CPRs)

stored in the SCP for AIN services. The process to provsion moddy or updste
information in the AIN databases i predominataly manusi

91413 AIN Query Processing (AGQP) - TCAP queres are used o coliect
information from the AIN database for use in call processing of the AN i;;at;*‘-‘*f““ SEMVICES

above. CLEC launches a query from an AIN capable swilch gver the 357 network {0 the
Qwest Signal Transfer Pomt (STP} This query & drected 1o Owaest's SC ?H i collect dals
for the response to the originating switch

9.14.2 Terms and Conditions

81421 AIN Customized Services (AC3) - Since each proposed service 18 unigue
and complex. when ACS is ordersd. Qwest conducts 3 feasiblity study which estimates
the amount of time and cost necessary (o develop the proposed semvice or
enhancement. The charges associated with the feasibilily analysis, development ang
implementation shall be established pursuant fo the BFR process as described in
Section 17. The service is developed and fested n a Qwest ab environment i the
service is mmplemented in Qwest's network, & goss through network est pnor o

impfementation.
91422 AN Platform Accass (APA}
914221 Prior to actvabion of e AR T CLEC: sw *":f‘, 0

Lz,
'1‘3
L
L
£

must be activated for AIN processing on the u’ . "“ﬁuﬁi'&i? ¢ ohink

LR Lot

Section 9.13) that is fransporiing the AN queary

9142272 Qwest will prowide requirements for date load preparation and
defivery by CLEC

914223 In order to makes AADS service work, sarace mgw‘ must be loaded

in the AIN application to provision an AN sarvice on the piatform for CLEC
Qwest is responsible for provigiomng the Lall Processing hﬁ m&r* (PR in the

SCP.

914224 Each end user fing mus! be prowsoned by the facity owner
CLEC is responsible for setting the AN trigger m i1s swilsh

914225 AIN Query Processing. Qwest will certify and test f‘L E{ switch for
AIN message transmission to assurs quality p%::‘fm'msmm a5 described in Section
913 Qwest and CLEC will tast cooparatively

£.44.3 Rate Elements

g.14.3 1 AIN Cusiomized Services (805  Hourly ra‘%"& a ﬁw{& watle .’ wr sach
component of the ACS service according to the estimales determined n the feasibility

TEET
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analysis.  The specific charges for each component and the terms and conditions for
payment shall be described in the BFR response described above.

9.14.32 AIN Platform Access (APA). APA is billed a monthly recurring and a one-
time nonrecurring charge for each AN feature activated, per telephone number.

9.1433 AIN Query Processing. The AIN service rates will be developed and
assessed in accordance with the specific service requested by CLEC.

9.14.4 Ordering

9.14.4 1 ACS is ordered on an individual case basis and is coordinated through
the Qwest Account Manager and Product Manager. Due date intervals for the proposal
phase are detailed below:

a) Within five business days of an inquiry, Qwest will provide CLEC with the
Service Request Form,

b) Within ten business days of receiving the Service Reguest, Qwest will
provide a written acknowledgment of receipt.

c) Within 15 business days of acknowledgment, Qwest will assess the

Service Reguest and prepare for a meeting with CLEC to review the Service
Reqguest.

d) Qwest will be available to attend a Service Request Meeting within five
business days of the completion of the assessment. The Service Request will be
considered accepted once Qwest and CLEC come to an agreed-upon
understanding of the service feature set and scope.

e) Within 30 business days of acceptance of the Service Request, Qwest
will provide a response, the Service Evaluation, which includes an initial service
evaluation and development time and cost estimates.

f) Within 80 business days of end-user approval of the Service Evaluation,

Qwest will complete a Feasibility Analysis, which includes development time and
costs.

Remaining deliverables are negotiated with CLEC so that mutually-agreeable due dates
based on service complexity are established.

9.14.4.2 APA is ordered using the LSR form.

91443 in the event that miscellaneous charges apply, they will be applied
consistent with the application used for equivalent services ordered by Qwest end users.

9.14.4.4 Upon receipt of a complete and accurate LSR, Qwest will Icad CLEC
records into the AIN database within ten days. Qwest will also establish translations at
the STP to allow query access from CLEC switch within ten days.

9.14.45 Completion notification will be either by e-mail or by fax.

1-16-014hd/FiberComm-SD
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9.15.1

9.15.2

Section 8
Unbundied Network Elements

31446 AIN Query Processing (AQP} — s specific to the service ordered and
must be estabiished at the time of the APA ordernng process.

interconnection to Line Informaftion Database (LIDB)
Line Information Database (LIDB) Storage
9.15.1.1 Description -- LIDB Storags

9.15.11.1% Line information Database (LIDB) stores various telephone line
numbers and Special Billing Number (SBN) date used by operator services
systems to process and bill Alternately Billed Services (ABS) calls. The operator
services system accesses LIDB data to provide originating line (calling number},
billing number and terminating line (called number) information. LIDB is used for
calling card validation. fraud prevention, billing or service restrictions and the
sub-account information to be inciuded on the call’s billing record.

915112 Bellcore's GR-446-CORE defines the interface between the
administration systerm and LIDB including specific message formats (Bellicore’s
TR-NWF-000029, Section 10).

9.15.1.2 Terms and Conditions -- LIDB Storage

CLEC will provide initial data, add, update or delete data, and license said data to Qwest
for ptacement in Qwest’'s LIDB. CLEC will provide and maintain necessary information
to enable Qwest to provide LIDB services. CLEC will ensure, to the exient possible, the
accuracy of the data provided to Qwest for storage in Qwest's LIDB, and supply updated
and changed data in a timely manner.

9.15.1.3 Rate Elements -- LIDB Storage
LIDB Data Storage does not have a recurring charge.

2.15.1.4 Ordering -- LIDB Storage

Qwest will be responsible for loading and updating CLEC’s line records into the LIDB
database from the data provided by CLEC. The establishment of CLEC line recards will
be provisioned through an interim manual process. Updates, adds, changes and
deletions subsequent to the initial file for establishmert must be e-mailed to Qwest.
Emergency updates (adds, changes. deletes) may be faxed. CLEC is responsible for
the accuracy of the data which is sent to Qwest. Inguiries from CLEC must be faxed to
Qwest using the approved forms appropriate for the type of inquiry requested.

Line Validation Administration System (LVAS) Access
9.15.2.1 Description -- LVAS Access

9.15.21.1 LVAS is the comprehensive administrative management tool
which loads the LIDB data and coordinates line record updates in Qwest's
redundant LIDB databases. LVAS is the vehicle which audits stored information
and assures accurate responses.

1-10-01/hd/FiberComm-SD Page 118
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815212 LVAS access is available only fo facility-based CLECs.
9.15.2.2 Terms and Conditions - LVAS Access
9.15.2.21 CLEC will provide Qwest with the following information:

a) The LIDB service requested (ie., calling name. calling cards,
Originating Line Number Screening (OLNS), ABS, etc.);

by CLEC's Revenue Accounting Office (RAO), Operating Customer
Number (OCN), and/or Local Service Provider Identification (LSP1),

c) The NPA NXX and signaling point codes for the operator or end
office switches from which queries are launched;

d) The identity of CLEC’s SS7 provider for Number Portability, ABS,
OLNS and calling name;

e) The identity of CLEC's operator services provider for ABS queries;

f A forecast for changes in volumes of line records, both increases
and decreases; and

g) The contact names and fax numbers of all CLEC personnel to be
contacted for fraud notification and LIDB data administration.

915222 CLEC will e-mail o Qwest all updates, adds, changes. and
deletions to the initial file in ASCIl format.

915223 Within one business day of receipt of the file, Qwest will attempt to
load the file into LVAS. If Qwest successfully loads the file into LVAS, the
originator of CLEC's files will be notified by Qwest.

815224 in the event that Qwest is not successful in loading the file
because errors were defected, Qwest will e-mail the file back to CLEC with an
error notice.

8.156.2.25 Reserved for future use.

915226 Qwest will provide to CLEC the necessary methods and
procedures when the LVAS electronic interface becomes available.

9.15.2.3 Rate Elemients -- LVAS Access

9.152.3.1 LIDB Line Record Initial Load Charge - CLEC shall reimburse Qwest as shown in
Exhibit A, for the initial loading of CLEC's end user line record information, for LIDB and/er
ICNAM, including the formatting of data so that it may be loaded into LVAS. If the initial load of
ICNAM records are provided with the initial load of LIDB records, 2 single LIDBACMAM charge
as described in Exhibit A applies. If initial ICNAM records are not pravided by CLEC for loading
together with the initial LiDB record load, a LIDB/{CNAM charge applies to the ICNAM load, and
a second LIDBACMNAM charge applies to the LIDB load.

1-10-01/ihd/FiberComm-SD
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9.156.2.3.2 Mechanized Service Account Update - LVAS Access 15 the product, which allows
CLEC to add. update and delete telephone line numbers from the Qwest LIDB for CLEC's end
users. Qwest will charge CLEC for each addition or update processed.

915233 individual Line Record Audit - CLEC may venfy the data for a
given ten digit ine number using an inguiry of its end user data.

9152234 Account Group Audit - CLEC may audit an individual Account
Group NPA-NXX.

91524 Expedited Request Charge for Manual Updates - CLEC may request an
expedited manual update to the LiDB database that requires immediate action (f.e., deny
PIN number). Qwest shall assess CLEC an expedited request charge for each manual
update.

81525 Ordering - LVAS Access.

LVAS report queries from CLEC must be faxed to Qwest MIDAS center using the
approved forms appropriate for the type of inquiry requested.

9.15.2.6 Billing - Line Validation Administration System (LVAS) Access.

When electronic access becomes available, a per query rate may apply to each
Mechanized Service Account Update, Individual Line Record Audit, Account Group
Audit, and Expedited Request Charge for Manual Updates.

9.15.3 LiDB Query Service
9.15.31 Description - LIDB Query Service

9.15.3.1.1 LIDB Query Service provides information to query originators for
use in processing Alternately Billed Services (ABS) calls. ABS call types include
calling card, billed to third number, and collect calls.

915312 On behalf of CLEC, Qwest will process LIDB queries from query
originators (Telecommunications Carriers}) requesting CLEC telephone line
number data. Qwest aliows LIDB query access through Qwest regional STPs.

1532 Terms and Conditions - LIDB Query Service

9.15.3.2.1 All LIDB queries and responses from operator services systems
and end offices are transmitted over a CCS network using a Signaling System 7
(8S7) protocel (TR-NWT-000246, Bell Communications Research Specification
of Signaling System 7).

9.16.3.2.2 The application data needed for processing LIDB data are
formatted as Transaction Capabilities Application Part (TCAP) messages. TCAP

messages may be carried as an application level protocol using SS7 protocols
for basic message transport.
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9.16.3.2.3 The SCP node provides all protocel and interface support. CLEC
S87 connections will be required to meet Bellcore's GR805, TRS54 and
U S WEST's Technical Publication 77342 specifications.

8.153.24 Qwest will include CLEC-provided data in Qwest's LIDB in
accordance with section 9.15.1 (LIDB Storage)}. and allow access to the data
subject to Qwest negotliated agreements with Telecomimunications Carriers,
allowing CLEC's end users the same benefits of said agreements as enjoyed by
Qwest end users. Qwest will update CLEC data, as requested by CLEC. Qwest
will perform services provided hereunder and determine the applicable standard
for the data, in accordance with operating methods, practices and standards in
effect.

9.15.3.3 Rate Elements - LIDB Guery Service

9.15.3.3.1 The recurring charges for LIDB queries for Alternately Billed
Services (ABS) calls processad by an Operator Services Switch are contained in
Exhibit A of this Agreemeni.

9153.32 LIDB Query rates apply in addition to all applicable CCSAC
charges.

9.15.3.4 Ordering - LIDB inquiry Service

9.15.3.4.1 LIDB requires a connection to the Common Channel Signaling
Network (CCSN). Therefore, CLEC must have Common Channel Signaling
Access Capability (CCSAC).

915342 Provisioning of LIDB is done via the LIDB Access Request Form.
Upon receipt of an accurate LIDB Access Request Form, Qwest will complete all
necessary work and service will be available within seven {7) business days.

915343 In addition to the LIDB Request Form, hub providers requesting
LIDB services on behalf of CLECs must furnish Qwest a Proof of Authorization to
prove that they have CLEC authorization to provide these services. This letter
must be on file prior to provisioning.

8.95.4 Fraud Alert Notification
9.15.4.1 Description - Fraud Alert Notification
he WatchDog Fraud Management System (FMS) processes the LIDB query detail
records to establish patterns and identify potential fraudulent situations. WatchDog
issues an alert to the Qwest Fraud Investigation Unit (FIU). Qwest will notify CLEC of
system alerts on CLEC end user lines.

9.15.4.2 Terms and Conditions - Fraud Alert Notification

Qwest will notify CLEC of system alerts on CLEC end user lines. At the direction of
CLEC, Qwest will institute a block to prevent any further occurrence of fraud or

1-10-014hd/FiberComm-SD Page 118
CDS-010110-0088



Section 8
Unbundied Network Elements

uncollectible toll charges in accordance with practices used by Qwest for its own end
users., Such practices include, but are not limited to, removing from valid gata those
data which incur fraud or unccllectible toll charges.

9.158.4.3 Rate Elements - Fraud Alert Notification
Fraud Alert Notification does not have an additional charge.

9.15.4.4 Ovrdering - Fraud Alert Motification

As part of the planning for LIDB Data Storage, CLEC will provide Qwest a contact for
fraud notification. The contact must be available 24 hours a day, 7 days a week. Qwest
will not take any action when fraud notification is received other than ta notify CLEC.
CLEC may request that Qwest deny a calling card. Any request of this type must be
followed up by a fax as a confirmation.

8.16 8XX Database Query Service

9.16.1 8XX Database Query Service is an originating service, which provides the Carrier
Identification Code (CIC), and/or the vertical features associated with the 8XX number. Call
routing information in the SMS/800 Database reflects the desires of the owner of the 8XX
number as entered in the SMS/800 by its chosen responsible organization.

9.158.2 8XX Optional Features

9.16.2.1 POTS Translation - Delivers the ten-digit Plain Old Telephone Service
(POTS) number to CLEC. To determine that the call originated as an 8XX number, the

trunk group must be provisioned with Automatic Number Identification (AN, ANI digit
24 will be delivered to the trunk group.

9.16.2.2 Call Handling and Destination Features - This will allow routing options by
specifying a single carrier, multiple carriers, single termination or multiple terminations.

Multiple terminations may require the POTS translation feature. Variable routing options
are:

a) Routing by originating NPA-NXX-XXXX;
b) Time of day;

c) Day of week;
d) Specified date; and
e) Allocation by percentage.

9.16.3 Rate Elements

9.16.3.1 The recurring charges for 8XX Database Query Service, POTS
Translation, and Call Handling and Destination Features are contained in Exhibit A of
this Agreement.

9.16.3.2 The rates for 8XX Database Query Service only apply to gueries from
CLEC's switch to the Qwest 8XX Database. If CLEC routes 8XX traffic to Qwest for
delivery to an interexchange carrier, the call shall be handled as jointly provided
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switched access. If CLEC routes such traffic to Qwest without perfarming the guery,
Qwest shall perform the query in accordance with its switched access tariff.

9.16.3.3 Non-recurring Options Activations Charge will apply for CLEC to activate
8XX Database Query Service. These rate elements are contained in the CCSAC/SS?
section of Exhibit A.

Ordering Process

8.16.4.1 CLEC shall order access to Qwest focal STP (links and ports) prior to or
in conjunction with 8XX Database Query Service.

9.164.2 The information and time intervals to order STP (links and poris) are
centained in the Common Channel Signaiing Capability/SS7 Section of this Agreemert.
STP links and ports are required with 8XX Database Query Service.

5.16.43 8AX Database Query Service shall be provided within 30 days after
CLEC has access to the Qwest local STP.

9.16.5 Technical Requirements

8.16.5.1 Qwest shall make Qwest's Toll Free Number Database available, through
its STPs, for CLEC to query from CLEC's designated switch.

81652 The Toll Free Number Database shall return carrier identification and.
where applicable, the queried tolf free number, translated numbers and instructions as it
would in response to a query from a Qwest switch.

9.16.6 Interface Requirements

The signaling interface between CLEC's or other iocal switch and the Toll-Free Number
Database shall use the TCAP protocol as specified in the technical references together with the
signaling network interface.

9.16.7 Technical References

SCPs/Databases shall be consistent with the following technical references:

1-10-01/thd/FiberComm-SD
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9.16.7.1 GR-248-CORE, Bell Communications Research Specification of Signaling
System Number 7, Issue 1 (Bellcore, December 1994);

9.16.7.2 GR-1432-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Signaling Connection Control Part (SCCP) and Transaction Capabiiities
Application Part (TCAP) (Bellcore, March 1994);

9.16.7.3 GR-954-CORE, CCS Network Interface Specification (CCSNIS)

Supporting Line Information Database (LIDB) Service 6, Issue 1, Rev. 1 (Bellcore,
October 1995},

9.16.7.4 GR-1149-CORE, OSSGR Section 10: System Interfaces, Issue 1
(Bellcore, October 1995) (Replaces TR-NWT-001149);

Page 121



Section 9
Unbundiad Network Elements

8.18.7.5 GR-1158-CORE, O8SSGR Section 22.3. Line information Database 6,
issue {Bellcore, October 1995); and

9.16.7.6 GR-1428-CORE, CCS HNetwork Interface Specification (CCSNIS)
Supporting Toll Free Service (Bellcore, May 1995).

917 InterNetwork Calling Mame (ICHNAWM)

9.17.1 Description

8.17.1.1 InterNetwork Calling Name (ICNAM) is 2 Qwest service that allows CLEC
to query Qwest's ICNAM database and secure the listed name information for the

requested telephone number (calling number), in order to deiiver that information to
CLEC's end users.

9.17.1.2 ICNAM database contains current listed name data by working telephone
number served or administered by Qwest, including listed name data provided by other

Telecommunications Carriers participating in the Calling Name Delivery Service
arrangement.

9.17.2 Terms and Conditions

9.17.21 In response to queries properly received at Qwest's ICNAM database,
Qwest will provide the listed name of the calling Party that relates to the calling
telephone number (when the information is actually available in Qwest's database and
the delivery thereof is not biocked or otherwise limited by the calling Party or other
appropriate request). CLEC is responsible for properly and accurately launching and
transmitting the query from its serving office to the Qwest database.

9.17.22 In response to proper signaling queries, Qwest will provide CLEC with
ICNAM database end user information if the calling Party’s end user information is
stored in the Qwest ICNAM database. As a result, the called Party end user can identify
the calling Party listed name prior to receiving the call, except in those cases where the
calling Party end user has its ICNAM information blocked.

8.17.23 Qwest will allow CLEC to query Qwest's ICNAM database in order to
obtain ICNAM information, which identifies the calling Party end user.

9.17.2.4 The ICNAM service shall include the database dip and transport from
Qwest's regional STP to Qwest's SCP where the database is located. Transport from
CLEC’s network to Giwest's local 8TP is provided via Links, which are described and
priced in the CCSAC/SS7 Section of this Agreement.

91725 CLEC shall send queries conforming to the American National Standards
institute’'s (ANSI) approved standards for SS7 protocol and per the following
specification standard documents:

a) Bellcore-SS7 Specification, TR-NPL-000246;
b) ANSI-SS7 Specifications;
c) Message Transfer Part T1.111;
d) Signaling Connection Contral Part T1.112;
1-10-01/hd/FiberComm-SD Page 122
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e) Transaction Capabilities Application Part T1.114;

f) Bellcore-CLASS Calling Name Delivery;

a) Generic Requirements, TR-NWT-001188; and

h) Bellcore-CCS Network Interface Specifications, TR-TSV-000805.

9.17.26 CLEC acknowledges that transmission in the above protocol is necessary
for Qwest to provision its ICNAM services. CLEC will adhere to other applicable
standards, which include Belicore specifications defining service applications, message
types and formats. Qwest may modify its network pursuant to other specification
standards that may become necessary to meet the prevailing demands within the United

States telecommunications industry. All such changes shall be announced in advance
and coordinated with CLEC.

8.17.2.7 All queries to Qwest's ICNAM database shall use a subsystem number
(the designation of application) value of 250 with a translation type value of 5. CLEC
acknowledges that such subsystem number and translation type values are necessary
for Qwest to properly process queries to Qwest's ICNAM database.

9.17.2.8 CLEC acknowledges and agrees that SS7 network overicad due to
extraordinary volumes of gueries and/or other SS7 network messages can and will have
a detrimental effect on the performance of Qwest's SS7 network. CLEC further agrees
that Qwest, in its sole discretion, shall employ certain automatic and/or manual overload
controis within the Qwest SS7 network to safeguard against any detrimental effects.
Qwest shall report to CLEC any instances where overload controls are invoked due to
CLEC's SS7 network, and CLEC agrees in such cases to take immediate corrective
actions as necessary to cure the conditions causing the overload situation.

9.17.29 Qwest shall exercise reascnable efforts to provide accurate and complete
ICNAM information in Qwest's ICNAM database. The I[CNAM information is provided on
an as-is Basis with all faults. Qwest does not warrant or guarantee the correctness or
the completeness of such information; however, Qwest will access the same ICNAM
database for CLEC's gqueries as Qwest accesses for its own queries. In no event shall

Qwest have any liability for system outage or inaccessibility or for losses arising from the
authorized use of the ICNAM data by CLEC.

Fi 9.17.2.10 CLEC shall arrange its Calling Party Number based services in suchi a
: manner that when a calling Party requests privacy, CLEC will not reveal that caller’s
name or number to the called Party (CLEC's end user). CLEC will comply with all FCC

guidelines and, if applicable, the appropriate Board rules, with regard to honaring the
privacy indicator.

8.17.2.11 Qwest retains full and complete ownership and control over the ICNAM
database and all information in its database. CLEC agrees not to copy, store, maintain
or create any table or database of any kind from any response received after initiating an
ICNAM query to Qwest's database. CLEC will prohibit its end users from copying,
storing, maintaining. or creating any tabie or database of any kind from any response

provided by CLEC to its end user after CLEC initiated an ICNAM query to Qwest’s
ICNAM database.
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917212 Qwest reserves the nohis W emporsnly g
CLEC's incoming calls are so excessive 88 delermined by
viability of the ICNAM service.

9.17.3 Rate Elements

9.17.3.1 Rate elements for ICNAM services are contamed o Exhibil A of this
Agreement. If the initial load of ICKAM records are provided with the st
records, a single LIDBACNAM charge as described o Exbibil A appliss.

LIDBACNAM charge appiies to the ICNAM bad, and a secand LITBAL m
applies to the LIDB load.

9.17.4 Billing

9.17.41 CLEC agrees io pay Qwest for sach and every gusry matiaiad o
Quwest's ICNAM database for any wformation, whether or not any informaton 5 8 iy
provided.

9.17.4.2 ICNAM rates will be billed to CLEC monthly by Owest for the pravous
month.

9.17.5 Ordering Process

9.17.5.1 CLEC shall order access o Qwes! looat STP finks and ports) prioy o or
in conjunction with ICNAM Services. Seclion 913 contains inormation on order /
and STF links and poris,

9.17.52 If CLEC has an existing database of names thal needs (o be compiled
into the appropriate format, ICNAM service will begin 3D days after Cwest has received
from CLEC its database information. '

9.17.5.3 if CLEC has no existing end-user base, then ICNARM sarvice will begin
seven (7) days after Qwest receives the CLEC order,

8.18 Additional Unbundled Elements

CLEC may request non-discriminatory access to and, where appropriate, development of,
additional UNEs not covered in this Agreement pursuant (o the Bona Fide Reques! Process.

9.19 Construction Charges

Qwest will conduct an individual financial assessment of any request which reguires
construction of network capacity, facilities, or space for access to or use of unbundled loops,
ancillary and finished services. When Qwest constructs to fulfill CLECs request for unbundled
loops, ancillary and finished services, Qwest will bid this construction on a case-by-tase basis.
Qwest will charge for the construction through non-recurring charges and a term agresment for
the remaining recurring charge, as described in Section 19, When CLEC orders the same or
substantially similar service available to Qwest end users, nothing in this Section shall be
interpreted to authorize Qwest to charge CLEC for special construction where such chargss are
not provided for in a tariff or where such charges would not be applied to a Qwest end user,
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5.20
9.21
8.22

8.23
8.23.1

Reserved for Future Lize
Reserved for Future Use
Reserved for Future Use

Unbundied Network Elements Combinations [UNE Conmd

General Terms

8.23.1.1 Qwest shall provide CLEC with rn-dier
combinations of unbundled nebwork mamgﬂh i :
including but riot limited to the UNE-Platform {4
and conditions.

9.23.1.2 The Federsl Communicaiions o
unbundled network elements (UNEs; thal g‘::%;.: gace
lmpanr standams of Seatwn Zaésm '

96-98 (re!l. Nov. 5, 1998} (het&maﬁer “i;
clauses of the UNE Remand Ordsr, Sﬁm ;:m% ".t

February 17, 2000 and others on May 17, 200

%

to access pre-existing combinations of such un bm
with 47 C.F.R. 51.315(b}.

UNEs or are pm;}fzﬁy atided %3? the Siatg
51.317. Therefore, if & cowrt of compaten
stays, vacates or modifies the aff
UNEs or any of the unbundgling requ
be amended o reflect such change an
longer be available as parl of & presxisi
Where the Parties fail 1o agree upon such an.
days Fm"n the effective dale of lhe
acoordance with the dispute resolution pe

s
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9.23.1.2.5 UNE Combinations will not be directly connected o a
Qwest finished service, whether found in a tariff or otherwise, without
geing through a collocation. Motwithstanding the foregoing. CLEC can
connect its UNE Combination to Qwest's Directory Assistance and
Operator Services platforms.

9.23.1.286 If, at any time, a court, the FCC. the State Board, of any
other body of competent jurisdiction determines that a network glement
previously required to be unbundled under Section 25HcH 2k of the Act no
longer meets the necessary or impayr standards of the Act or otherwse is
taken off of the UNE list, temporarily or permanently. then the 2824y 1)
prices for elements in CLEC’s Agreement or Exhibd A shall no ior

apply to such network element. When this oocurs, { Pl 4

right to increase the price of the natwork &
applicable law. rules and reguiations. Thi
available to be included as partof s UKE C

9.23.2 Description

UNE Combinations are avaiable in five {5) categories. 1 1
Service {(POTS), (i} Loca! Exchange Private Line (subject 1o ¢
iy ISDN — either Basic Rate or Primary Rate {ivi Digital 5
PBX Trunks. If CLEC desires access to a differant UNE Comibs
51.315(b). CLEC may request access through the BFR Pro
Agreement.

0233 Terms and Conditions

same time and manner as the comparable service that Qwest pro
end-users and (¢} with a munimum of service disruplion

©.23.3.2 “UNE-P-POTS™ Retail and/or Resale 1FRAFE 4n v pre-
exisiing combined state are available to CLEC as 2 UNE Combinaticn UNE-P POTS &
comprised of the following unbundied network elements: Analog - 2 wirgs woice grade
foop. Analog Line Side Port, Shared Transport and, f desred. Vertical Features. For
complete descriptions please refer to the appropnate unbundied network elements in
this Agreement.

- T . B
SS IWEL 3 1y %

9.23.3.3 "UNE-P-PBX": Retail andfor resale PBX Trunks that are already in ther pre-
existing combined state are available to CLEC as a UNE Combination. UNE-P-FBX
includes the following pre-existing combination of unbundled network elements: DS1
capable loop, DS-1 PRIISDN Trunk Port and Shared Transport. The standard offering is
under development. For complete descriptions please refer to the appropriate
unbundled network elements in this Agreement.

923331 Qwest will begin making UNE-P-PBX pre-existing
combinations available to CLEC upon request beginning February 17,
2000. Until June 17, 2000, Qwest will accept orders for such UNE
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Combinations on an Individual Case Basis. After this date, Owest will
provide CLEC with access to PBX Trunk combinations according fo the
standard intervals set forth in Section 8.23.5

9.23.34 "UNE-P-DSS": Retail and/or Resale Digital Switched Service (DS5) that
are already in their pre-existing combined state are available to CLEC as a UNE
Combination. UNE-P-DSS is comprised of the following unbundied nebtwork elements:
The standard offering is under development. For complete descriptions please refer {o
the appropriate unbundled network elements in this Agreement.

9.23.34.1 Qwest will begin making UNE-P-DES pre-existing
combinations available to CLEC upon request beginning February 17
2000. Until June 17, 2000, Qwest will accept orders for such UNE
Combinations on an Individual Case Basis. After this date, Qwest will
provide CLEC with access to UNE-P-DSS pre-existing combinations
according to the standard intervals set forth in Section §.23.5.

92335 “UNE-P-ISDN": Retail and/or resale ISDN lines that are already in their
pre-existing combined state are available to CLEC as a UNE Combination. There are
two types of UNE-P-ISDN: basic rate (UNE-P-ISDN-BRI) and primary rate (UNE-F-
ISDN-PRI).  UNE-P-ISDN-BRI is comprised of the following unbundied network
elements: Basic ISDN Capable Loop, Digital Line Side Port and Shared Transport. The
standard offering is under development. In addition, vertical features not sbready
associated with the Digital Line Side Port are handled ICB. UNE-PISDN-PRI i5
comprised of the following unbundled network elements: The standard offering is under
development. For complete descriptions please refer to the appropriate unbundied
network elements in this Agreement.

9.23.3.51 Qwest will begin making UNE-P-ISDN pre-existing
combinations available to CLEC upon request beginning February 17,
2000. Until June 17, 2000, Qwest will accept orders for such UNE
Combinations on an Individual Case Basis. After this date, Qwest will
provide CLEC with access te UNE-P-ISDN pre-existing combinations
according to the standard intervals set forth in Section 8.23.5.

923386 “Private Line Local Exchange UNE Combinations” (UNE-PL-X): Retall andior
resale private line circuits that are already in their pre-existing combined stale are
avaizble o CLEC as a UNE Combination. There are many types of Private Line Local
Exchange UNE Combinations. Qwest will provide access 1o the following as a standard
offering. UNE-PL-DS1 private line circuits are comprised of the following unbundled
network elements: DS1 Capable Loop and DS1 Unbundled Dedicated Interoffice
Transport. The remaming standard offerings are under developmerit.  For complete
; phons please refer io the appropnate unbundled network elements i this
it Ciher Private Line Local Exchange UNE Combinations (D80 and DS3 with
cwng) are under development.

33861 Quest will begin making Private Ling Local Exchange UNE
imnations available to CLEC upon request beginning February 17,
GO Untd June 17, 2000, Qwest will accept orders for such UNE
inatons on an indwidusl Case Basis  After this date, Owest will
ovide CLEC with access to Private Line bLocal Exchange UNE

[
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Combinations according to the standard intervals set forth in Section
9.23.5.

9.23.36.2 CLEC cannot utilize pre-existing combinations of
unbundled network elements that include unbundled loop and unbundled
interoffice dedicated transport to create a UNE Combination when the
pre-existing combination of network elements is either a special access
circuit or is otherwise used primarily as a basis to avoid payment of
Switched Access charges unless CLEC establishes to Qwest that it is
using the pre-existing combination of network elements to provide a
significant amount of local exchange traffic to a particular end-user.

9.23.3.6.2.1 No private line or other unbundled loop
dedicated transport combination is availahle for conversion
into a UNE Compbination if it utilizes shared use billing,
commonly referred to as ratcheting.

9.23.3.6.22 To find that a private line is carrying a
“Significant Amount of Local Exchange Traffic,” one of the
following three (3) conditions must exist:

9.23.36.2.2.1 CLEC is the exclusive provider of an
end user's local exchange service and the loop
transport combination originates at a customer's
premises and terminates at CLEC's collocation
arrangements.

9.23.36.22.2 CLEC provides local exchange and
exchange access service to the end user and handles
at least one-third (1/3) of the end user's local traffic
measured as a percent of total end user lines; and for
DS1 level and above, at least fifty percent (50%) of the
activated channels on the loop portion of the loop and
transport combination have at least five percent (5%)
local voice traffic individually; and the entire loop facility
has at least ten percent {(10%) local voice traffic; and
the loop/transport combination originates at a
customer's premises and terminates at CLEC's
collocation arrangement, and if a loop/transport
combination includes multiplexing, each of the
multiplexed facilities must meet the above criteria
outlined in this paragraph. (For example, if DS1 loops
are multiplexed onto DS3 transport, each of the
individual DS1 facilities must meet the criteria outlined
in this paragraph in order for the DS1/DS3

loop/transport  combination to qualify for UNE
treatment).

9.23.36.2.2.3 For the conversion of services to
combinations of unbundled network elements, at least
fifty percent (50%) of the activated channels are used
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to provide originating and terminating local dial tone
service and at least fifty percent (50%) of the traffic on
egach of these local dial tone channels is local voice
traffic (measured based on the incumbent's local
exchange calling area), and the entire loop facility has
at least thirty-three percent (33%) local voice traffic,
and if a loop/transport combination inciudes
multiplexing, each of the multiplexed facilities must
meet the above criteria. For example, if DS1 loops are
multiplexed onto DS3 transport, each of the individual
DS1 facilities must meet the criteria as outlined in this
paragraph in order for the DS1/DS3 loopfiransport
combination to qualify for UNE treatment.

9233623 There is a legal presumption that any and
all Special Access circuits purchased out of federal tariffs
are not available as UNE Combinations. If CLEC can
establish to Qwest through documentary and, if available,
other evidence that the pre-existing combination of
elements is carrying a “Significant Amount of Local
Exchange” Traffic, then Qwest wili convert the Special
Access circuit to a UNE Combination. If after CLEC
presents its evidence to Qwest, CLEC and Qwest disagree
as to whether the special access circuit is carrying a
Significant Amount of Local Exchange Traffic, CLEC can
then go to the Board at which time CLEC has the burden
to establish to the Board by a preponderance of the
evidence that the special access circuit is carrying a
“Significant Amount of Local Exchange Traffic”. f CLEC
meets its burden, the Special Access circuit will be
converted to a UNE Combination. All rights of appeal will
be preserved by both Parties.

9.23.3.6.2.4 Qwest has the right to verify CLEC’s actual
usage on a representative sample of CLEC's private line
circuits to determine the percentage of local exchange
usage. If Qwest can establish to CLEC through
documentary and, if available, other evidence that such a
pre-existing combination of unbundled network elements is
not currently being used to carry a "Significant Amount of
L.ocal Exchange Traffic" then that combination of elements
will not be available to CLEC as a UNE Combination. If
after Qwest presents its evidence to CLEC, Qwest and
CLEC disagree as to whether the circuit is carrying a
“Significant Amount of Local Exchange Traffic”, Qwest can
then go to the Board at which time Qwest has the burden
to establish to the Board by a preponderance of the
evidence that the pre--wsting combination does not meet
the requisite requirements is carrying less than a
“Significant Amount of Local Exchange Traffic”. If Qwest
meets its burden, the pre-existing combination of
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unbundled network elements will not be available as a
UNE Combination. All rights of appeal will be preserved by
both Parties.

8233625 In order to confirm reasonable compliance
with these requirements, Qwest may perform periodic
audits of CLEC's records according to the foilowing
guidelines:

a) Qwest may, upon thirty (30) days
writternn notice to a CLEC that has purchased
loop/transport cecmbinations as UNEs, conduct an
audit to ascertain whether those loop/transport
combinations were eligible for UNE treatment at the
time of conversion and on an ongoing basis
thereafter.

b) CLEC shall make reascnable efforts
to cooperate with any audit by Qwest and shall
collect, compile, maintain and, in connection with
an audit, provide Qwest with relevant records (for
example, call detail records) for all traffic that has
been transmitted over all  loop/transport
combinations subject to the audit. CLEC must
maintain auditable records for at least twelve (12)
months, or, in the event of an audit or dispute, until
such audit or dispute is resolved, whichever is
longer.

c) An independent auditor hired and
paid for by Qwest shall perform any audits,
provided, however, that if an audit reveals that
CLEC's UNE-PL-X circuit(s) do not meet or have
not met the certification requirements, then CLEC
shall reimburse Qwest for the cost of the audit.

d) An audit shall be performed using
industry audit standards during normal business
hours, unless there is a mutual agreement
otherwise.

e) Qwest may not exercise its audit
rights with respect ta a particular CLEC (excluding
affiliates) more than twice in any calendar year,
unless an audit finds noncompliance.

f) Audits conducted by Qwest for the
purpose  of determining compliance  with
certification criteria are “"over and above” any audit
rights that Qwest may have pursuant fo an
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mterconnection agreement between CLEC and
Qwest.

t a service change from Centrex 21, Centrex Plus or
£

Y FRGURS
LTS The UNE-P-POTS line will contain the UNEs

B

Only vertical features may be added to the UNE-P-POTS line.
specific to Centrex will not be converted.

migy request access to and, where appropriate, development of,

¥ UNE Combinations pursuant to the Bona Fide Request Process

o Inits BFR request, CLEC must identify the specific pre-existing

\ 4 beleves meets Rule 315(b), identifying each individual UNE by
f oy thus Agreement or CLEC's Agreement.

Tras fedicannyg terms and conditions are available for all types of UNE-P

B 23391 UNE-P will include the capability to access long distance

; s frterLATA and intralATA) of CLEC's customer's choice on a 2-
basis, access to 911 emergency services, capability to access
s Operator Services platform, capability to access CLEC's
clory A%i%tanm ptatform and Qwest customized routing service; and,
,-,i*%itii“ y CLEC. access to Qwest Operator Services and Dxrectory
E S L;mw &wwce

xA82 i Qwest provides and CLEC accepts operator services.
ary assistance, and intralLATA long distance as a part of the basic
exchange hne, it will be offered with standard Qwest branding. CLEC is
ned perenitted to alter the branding of these services in any manner when
e services are a part of the UNE-P line without the prior written approval
of Crwast However, at the request of CLEC and where technically
easibie, Qwest will rebrand operator services and directory assistance in
LAEC's name, in accordance with terms and conditions set forth in
LEC's Agreement.

B23I393 CLEC may order Customized Routing in conjunction with
{RE-P far alternative operator service and/or directory assistance
siatforms. CLEC shall be responsible to combine UNE-P with all
components and requirements  associated with Customized Routing
ded to ulilize related functionality. For a complete description of
Customzed Routing, refer that Section of the Agreement.

823384 Qwest shall provide to CLEC, for CLEC's end users,

811 call routing to the appropriate Public Safety Answering Point
CEEARTY Qwest shall not be responsible for any failure of CLEC to
oroyuie accurate end-user information for listings in any databases in
which Cwest is required to retain and/or maintain end-user information.
Crvest shall provide CLEC's end user information to the ALVDMS
{"Automatic Location Identification/Database Management System”).
Zaest shall use its standard process to update and maintain, on the
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same schadute that it uses for its end users, CLEC's end user service
n‘ﬁ-“rm&h@n in the ALI/DMS used to support E911/811 services. Qwest
assumas no liability far the accuracy of information provided by CLEC.

423395 CLEC shall designate the Primary Interexchange Carrier
{PIC) assignments on behalf of its end users for interL,ATA and intralL ATA
garvices. CLEC shall follow all applicable laws, rules and regulations with
respect to PIC changes and Qwest shall disclaim any liability for CLEC's
inproper G change requests.

823386 Feature and interLATA or intralATA PIC changes or
atiditions for UNE-P, will be processed concurrently with the UNE-P order
as specified by CLEC.

823397 CLEC agrees to work in good faith with Qwest, on all
issues, including, if necessary, extending standard provisioning intervals,
it CLEC orders and/or projects orders for more than 200 UNE-P lines in
any one month.

It a retail contract or tariff agreement exists between Qwest and the end
ﬁ*ﬁ?f or reseller utilizing the pre-existing combination of elements, all applicable
7 Liabifity Assessment (TLA) or minimum period charge whether contained
ritfs, contracts or any other applicable legal document, will apply and must be
1 fudl by the responsible Party before the pre-existing combination of elements is
He for ponversion into a UNE Combination.

14 iIf CLEC requests that an existing resale end-user be converted into a
:omhination, the resale rate will continue to apply until the date Qwest completes
+ of the order into UNE Combination pursuant to the standard provisioning
set forth in Section 9.23.5. After placement of an order for UNE-P or UNE-C
m the event the Parties anticipate significant delay past normal intervais due to
dumes  or other issues, the Parties shall agree upon an appropriate
srtation schedule and effective billing date.

CLEC shall provide Qwest with an eighteen (18) month forecast of its
d UNE Combination orders within thirty (30) calendar days of requesting service
i to CLEC's Agreement and this Amendment. The forecast shall be updated
x months for the first year of the contract and each November CLEC shall
= @ forecast for the following calendar year. Each forecast shall provide: (a)
¢ volumes by month for each type of UNE Combination (by city and/or state); (b)
anticipated number of UNE Combination service orders; and (c) the name and
information of CLEC's key contact personnel. The information provided
io this paragraph shall be considered Proprietary Information under the
glosure Section.

K When end users switch from Qwest to CLEC, or to CLEC from any other
seditor and is oblaining service through a UNE Combination, such end users shall be
+¢ {0 retain their current telephone numbers if they so desire.

3 14 in the event Qwest terminates the provisioning of any UNE Combination
i CLEC for any reason, including CLEC's non-payment of charges, CLEC shall

Paona 1137
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be responsible for providing any and all necessary notice to s end usars
termination. In no case shall Qwest be responsible for providing sunh nolice i
end users. Qwest shall only be required to notify CLEC of Gwasl's t ;
UNE Combination service on a timely basis consistent with Board rules and
reguirements.

823315 CLEC, or CLEC's agent, shall act as the single pont of wn” o Lo b el
users' service needs, including without limitation, sales. service design, O :
provisioning, change orders, training, maintenance, trouble raports. re&;‘zza
servicing, billing, collection and inquiry. CLEC's end users contacting ii‘éw’::
instructed to contact CLEC; however, unless specifically provided ctherwise, 1 71
this Agreement shall be deemed to prohibit Qwest from discussing ds produsis ang
services with CLEC's end users who call Qwest.

?,sa.;"

923316 Local circuit switching is not available as a UNE n carlaw: giroy
Where unbundled local circuit switching is one of the elemenis m
combination of elements, CLEC will not request UNE-P where the follow
exist: The end-user to be served with the UNE Combination is an eni-us
access lines or more and the lines are located in density zone t i S
defined in Section 9.11.2.5.1.

Rates and Charges
9.23.4.1 The rates and charges for the individual unbundizsd natwork

comprise UNE Combinations can be found in CLEC’s Agreement and Ext
recuiring and non-recurring application.

9.23.4.11 Recurring monthly charges for each unbund
element that comprise the UNE Combination shail apply »
Combination is ordered. The recurring monthly charges ¥ _
including but not limited to, Unbundled 2-wire Analog Loop, Anatog L
Side Port and Shared Transport, are described in CLECs Agreanmy
Exhibit A.

923412 Nonrecurring charges for each unbundied ne
that comprise the UNE Combination shali apply wi
Combination is ordered. These non-recurring charges are
CLEC's Agreement and Exhibit A.

8.23.4.2 If the Board takes any action to adjust the rates previt
Qwest will make a compliance filing te incorporate the adjusted rales i ;
Upon the compliance filing by Qwest, the Parties will abide by the adjusied rales o
going-forward basis.

92343 CLEC shall be responsible for billing s end user customers served ¢
UNE Combinations for all miscellaneous charges and surcharges regusired |
regulation or otherwise required. These charges and surcharges will e cons
the charges and surcharges for equivalent services orderett by Qwest end usirs
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2344 CLEC shall pay Qwest the PIC change charge associated with CLEC end
user changes of interLATA or intral ATA carriers. Any change in CLEC's end users’
mterL. ATA or intralATA carrier must be requested by CLEC on behalf of its end user.

G2345 If an end-user is served by CLEC through a UNE combination, Qwest will
not thatge, assess, or collect Switched Access charges for interlLATA or intralLATA calls
otiginating or terminating from that end-user's phone after conversion to a UNE
Combination is complete.

923486 Qwest shall have a reasonable amount of time to implement system or

other changes necessary to bill CLEC for Board-ordered rates or charges associated
with LUINE Combinations.

8.23.5 Ordering Process

92351 Alt UNE Combinations and associated products and services are ordered

via an LSR. Qrdering processes are contained in CLEC'S Agreement and in the UNE-P
and UNE Combination Resource Guide.

G2382 Prior to placing an order on behalf of each end user, CLEC shall bs
responsible for obtaining and have in its possession a Proof of Authorization as set forth
n GLEC'S Agreement,

92353 Standard service intervals for each UNE Combination will be iderdified mn
the UNE-P and UNE Combination Resource Guide, which includes the Standard interval
Guide for Interconnection and Resale Services. When the standard interval does apply
CLEC and Qwest will use the standard provisioning interval for the equivalent retail
service. Standard intervals do not apply when certain circumstances exist as specifically
sat forth in other aspects of this UNE Combination section. CLEC and Qwest can
separately agree to due dates other than the standard interval.

9.23.54 Due date intervals are established when US WEST receives a complets
and accurate Local Service Request (LSR) made through the IMA or EDI interfaces or
through facsimile. The date the LSR is received is considered the start of the service
interval if the order is received on a business day prior to 3:00 p.m. The service interval
will begin on the next business day for service requests received on a weekend day or
after 3:00 p.m. on a business day. This interval may be impacted by order volumes and
inad control considerations.

923586 CLEC shall provide Qwest with complete and accurate end user listing
information for Directory Assistance, Directory Listings, and 211 Emergency Services for
all end-users served by UNE Combinations.

92356 When Qwest's end user or the end user's new service provider orders the
discontinuance of the end user's existing service in anticipation of moving to another
service provider, Qwest will render its closing bill to the end user effective with the
disconnection. If Qwest is not the local service provider, Qwest will issue a bill to CLEC
for that portion of the service provided to CLEC should CLEC's end user, a new service
provider, or CLEC request service be discontinued to the end user. Qwest will notify
CLEC by FAX, OSS interface, or other agreed upon processes when an end user moves

SyifhdiFinesComm-SD
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to another service provider. Qwest will not provide CLEC with the nams of the olher
service provider selected by the end user.

9.23.57 For UNE Combinations, CLEC shall provide Qwest and Qwes{ shall
provide CLEC with points of contact for order entry, problem resoiution. repair, and In
the event special attention is required on service request.

02358 CLEC agrees that it will only submit the following types of orders o
Qwest for conversion to UNE-P: (a) conversions from resale, (b) conversions from retasd,
and (c) orders where facility check states that “soft dial tone” is in place.  CLEC
submits an order that does not statisfy one of the above, Qwest will reject the order and

such rejection will not count against Qwest's performance reporting as set forth in
Section 20.

§.23.8 Billing

9.23.6.1 Qwest shall provide CLEC, on a moenthly basis, within 7-10 caiendar days
of the last day of the most recent billing period, in an agreed upon standard electronic
billing format, billing information including (1) a summary bill, and (2) individual end usar
sub-account information consistent with the samples available for CLEC review.

9.23.7 Maintenance and Repair

9.23.71 Qwest will maintain facilities and equipment that comprise the service
provided to CLEC as a UNE Combination. CLEC or its end users may not rearrange,
move, disconnect or attempt to repair Qwest facilities or equipment, other than by

connection or disconnection to any interface between Qwest and the end user, without
the written consent of Qwest.

1-10-01/ihd/FiberComm-SD
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Sechion 100 - ANCILLARY SERVICES
9.1 Interim Number Portability
10.1.4 Description

10111 Interim Number Portability ("INP”) service is an arrangemant that allows
an end user customer to retain its dialed telephone number when switching o ancther
sarvice provider. INP service can be provided by Qwest to CLEC or by CLEC to Qwest.
For the purposes of this section, the Party porting traffic to the other Party shall be
referred to as the "INP Provider” and the Party receiving INP traffic for termination shall
ba referred to as the "INP Requestor.”

10112 INP applies to those situations where an end user elects to transfer to a
new service provider and such end user also wishes to retain its existing telephone
number. INP consists of INP Provider's provision to the INP Requestor the capability to
route calls placed to telephone numbers assigned to the INP Provider's switches to the
INP Requestor's switches. INP is available only for working telephone numbers
assigned to the INP Provider's end users who request to transfer to the INP Requestor's
service. Local Interconnect Service (LIS) is required for INP.

10.1.1.3 INP is available as INP-Remote Call Forwarding ('INP-RCF"), Direct
tnward Dialing ("DID"), and Directory Number Route index ("DNRI") and NXX Migration.
DNRI is available as either direct to an end office or through a tandem, also referred to
as DNRI Tandem (“RIPH") or portability hub. NXX Migration, or Local Exchange Routing
Guide Reassignment, reassigns the entire central office code (NXX) to the CLEC switch
if the code is used solely for one end-user.

10114 Remote Call Forwarding (RCF)

10.1.1.4.1 RCF permits a call to an INP Provider's assigned telephone
number to be translated to the INP Requestor's dialable local number. With the
RCF solution, a permanent RCF is established in Qwest's switch forwarding any
incoming call to the number assigned and maintained ir the CLEC switch.

10.1.1.4.2 INP via RCF also requires Office Equipment (OE), on a per
telephone number basis. The INP Requestor will need o provide a forecast of
deployment sites and estimated quantities of ported numbers o assist in an
assessment of available porting methods. Each request for INP via RCF will be

analyzed by the Infrastructure Availability Center, IAC, to determine if OE is
available.

10.1.1.5 Direct Inward Dialing (DID)

DID permits incoming calls to be ported to the INP Requestor's switch via a DID trunk
configuration. Each DID trunk group used for INP is dedicated to carrying DID INP traffic
between Gwest's End Office and CLEC's switch. The traffic on these trunks cannot
overflow to other trunks. In addition, inter-switch signaling for DID is limited to multi-
frequency {MF). This precludes passing the Calling Line 1D to the CLEC switch. With
DID, because there is no SS7 capability, there are CLASS feature limitations. For DID,
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tha MNP Provider will deliver the dialed telephone number to the INP Requestor's Central
Office

116 Directory Number Route Indexing (DNRI)

DNRY permits incoming calls to be ported to the INP Requestor's switch via a route
dex. A permanent route index is assigned to the end user's ported number in the NP
Provider's switch. The INP Provider will deliver the dialed seven digit telephane number
i the INP Requestor's Central Office. INP Requestor may terminate the call as desired
Additional capacity for simultaneous call forwarding is available where technically
feasible. The INP Requestor will need to specify the number of simultanecus calls to be
forwarded for each number ported. DNRI tandem routing requires an additionat 30 day
lwad time to establish technical requirements for routing the ported calls.

.42 Terms and Conditions

10.1.21 Qwest and CLEC will provide INP service in a non-discriminatory manner

and with as little impairment of functioning, quality, reliability and convenience as
passible.

10122 Qwest will coordinate INP with unbundled loop cutovers in a reasonable
amount of time and with minimum service disruption.

10123 The Parties shall provide INP on a reciprocal basis to each other {o the
extent technically feasibie, and in accordance with rules and regulations as, from time to
timve, prescribed by the FCC and/or the Board.

10124 Until the long term number portability solution, referred to as bLocal
Number Portability (LNP), is implemented by the industry pursuant to regulations issued
by the FCC or the Board, the Parties agree to provide INP to each other through RCF,
RID, DNRI and NXX migration. Local Interconnect Service (LIS} is required for INP.

10125 Once Locat Number Portability has been implemented within a Wire
Center, INP wiil no longer be available for ordering within that Wire Center.

10.1.2.6 Upon LNP implementation, the INP offerings will be withdrawn subject to
advance notice to the other Party. Both Parties will conform to the Western Region LNP

Technical and Operations team guidelines and agreements for completion of INP to LNP
conversion activity.

10.1.2.7 The INP Requestor’'s designated INP switch must return answer and
disconnect supervision to the INP Provider's switch.

10.1.2.8 The INP Requestor will provide to the ES11 database provider the
network telephone number that the INP Requestor assigned to the INF Provider-
assigned, ported telephone number. Updates to and maintenance of the INP
information to the E911 database are the responsibility of the INP Requestor. For

gonsistency In administration, the INP Requestor shall enter into a separate agreement
with the E911 database provider.

RO FinerComm-SD
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0t 28 Qwest will update its Line Information Database ("LIDB"} listings for
sorted numbers as directed by CLEC. Qwest will restrict or cancel calling cards
assouiated with these ported numbers. LIDB updates shall be completed by the Parties
of thie same business day each INP arrangement is activated.

10.1.2.10. An INP telephone number may be assigned by INP Requestor only to the
INP Reguestor's end users located within the INP Provider's local calling area and toll
rading area that is associated with the NXX of the ported number.

10.1.2. 1 INP is applicable only if the INP Reguestor is engaged in a reciprocai
traffic exchange arrangement with the INP Provider.

101212 Only the existing INP Provider assigned end user telephone number may
be used as a ported number for INP.

10.12.13 An INP telephone number must be active and assigned to an end user to
acgommodate INP.

10.1.2.14 INP services shall not be re-sold, shared or assigned by either Party to
another LEC or CLEC.

101215 INP is not offered for NXX Codes 555, 976, 960, and coin {elephones,
and Service Access Codes (J.e., 500, 700, 8XX, 900). INP is not available for Feature
Group A seven-digit numbers, including Foreign Exchange. Furthermore, INP numbers
may not be used for mass calling events.

10.1.2.16 The ported telephone number will be returned to the switch, which
originally had the ported number when the end user disconnects service from the INP
Requestor. The INP Requestor shall not retain it and reassign it to another end user.
Tha normal intercept announcement will be provided by the INP Provider for the period
of titne until the telephone number is reassigned by the INP Provider.

10.1.2.17 Forecasts for INP must be included in the forecasting process detailed in
Saction 7 of this Agreement.

10.1.2.18 NXX Migration, or Local Exchange Routing Guide Reassignment,
reassigns the entire central office code (NXX) to the CLEC switch if the code is used
solely for one end-user. Where one Party has activated an entire NXX for a single end
user, or activated a substantial portion of an NXX for a single end user with the
remaining numbers in that NXX either reserved for future use or otherwise unused, if
such end user chooses to receive service from the other Party, the first Party shall
cooperate with the second Party to have the entire NXX reassigned to an End Office
operated by the second Party through the NANP administrator. In addition, both Parties
agree to cooperate in arranging necessary updates and industry notification in the LERG
{and associated industry databases, routing tables, etc.). Such transfer will be
accomplished with appropriate coordination between the Parties and subject to
appropriate industry lead-times (as identified in the LERG guidelines and the Ceniral
Office Code Administration guidelines) for movement of NXXs fromn one switch fo

angther.  Qther applications of NXX migration will be discussed by the Parlies as
circumstances arise.
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Cirdering

10.1.3.1 Both Parties shall comply with ordering standards as developed by the
industry. INP service is ordered via a Local Service Request and associated MNumber
Portability forms. Specific details regarding the ordering of INP service is contained in
the Interconnect & Resale Resource Guide.

10.1.3.2 CLEC may order INP service either manusily or through an slectrome
interface. The electronic gateway solution for ordering service is described in Section 12
of this Agreement.

10.1.3.3 Service intervals for INP are described below. These intervals apply
when facilities and network capacity is available. Where facilities or network capacity is
not available, intervals are on an Individual Case Basis (ICB). Orders received afier
3:00 P.M. are considered the next business day. The following service intervals have
been established for interim number portability:

Number of Lines Interval

Simple (1FR/1FB)
1-49 lines 3 business days
50 or more lines ICB

Complex (PBX Trunks/ISDN)

1-8 lines or trunks 5 business days
9-16 lines or trunks 6 business days
17-24 lines or trunks 7 business days
25 or more lines or trunks ICB
Centrex

1-10 lines 5 business davs
11-20 lines 10 business days
21 or more lines icB

Out of Hours Conversions
Any quantity ICB

10.1.3.4 Qwest will provide FOCs to CLECs within a reasonable time, no ater than
48 hours after receipt of complete and accurate orders for Regular POTS or Simple
Business end-users. The FOC interval for all other complex orders will be within &
reasonable time, no later than 8 business days from receipt of compiete and acturate
orders. The FOC for ICB orders will reflect an ICB FOC date.

10.1.35 For purposes of this Section, Qwest's normal business houwrs are 700
a.m. to 7:00 p.m., local time, Monday through Friday. CLEC may also request a Frame
Due Time (FDT) of 5:00 am. as a normal business hour, Monday ihrough Friday.
Requests for Frame Due Times other than the 5:00 a.m. or 7.00 am o 7300 pm
normal business hours shall be considered an out of hours cut.

10.1.36 CLEC shall request service within the normal business hours by
submitting a Local Service Request (LSR) and designating the requested Frame Dug
Time. Requests for Frame Due Times within normal business hours will be proactively
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managed by Qwest to ensure that the Frame Due Time is met.

1137 Out of Hours Cut

10.1.3.7 1 Out of hours cuts permit a CLEC to select either a coordinated or non-
coordinated cut for INP service outside of Qwest's norma! business hours. For planning
purposes, CLEC shall provide Qwest with a forecast of out of hours coordinated cuts at
least two weeks prior to CLEC placing an order in a particutar state. Forzcasts should
include the anticipated Frame Due Times and volumes to be ported out of hours

10.1.3.7.2 CLEC shall request out of hours cuts by submilling & tLocal Servce
Request (LSR) and designating the desired FDT outside of the normal business hours.
In the Remarks section of the LSR, CLEC must specify an Out of Hours cut and the type
of cut (coordinated or non-coordinated).

10.1.3.7.3 The date and time for the coordinated cut may need tc be negotisted
between Qwest and CLEC because of system downtime, switch upgrades, swilch
maintenance, and the possibility of other CLECs requesting the same FDT in the same
switch {switch contention). Because of this up-front coordination and FDT negotiation
efforts, Firm Order Confirmation (FOC) of the FDT will require additional tims.  In the
event that this situation would occur, Qwest will negotiate with CLEC to provide the FOC
within a reasonable time frame.

101374 Non-Coordinated Cut of Hours Cut

10.1.3.7.4.1 CLEC shall request out of hours non-coordinated cuts by
submitting a LSR and designating a 1:00 a.m. FDT (due dale) which is oulside of
the normal business hours. Non-coordinated cuts allow CLEC io request a
Qwest FDT of 1:00 a.m. where the actual cut occurs between the hours of 1.00
a.m. and 7:00 a.m., with the cut completed by 7:30 am. of that day (f he
requested date is a business day, or by 7:30 a.m. of the next business day).

10.1.3.7.4.2 Conversion desk activities and escalation processes for non-

coordinated out of hour cuts are accomplished during the business day prior 1o
the cut.

10.1.3.7.4.3 CLEC will not incur additional charges for non-coordinated out of
hours cuts.

10.1.375 Coordinated Out of Hours Cut

10.1.37.51 CLECs shall request a coordinated out of hours cut by submitling
a LSR and designating the requested FDT.

10.1.3.7.5.2 Qut of hours coordinated cuts will be managed by a Qwest project
manager. Coordination of this effort requires an up-front internal planning
session. Any changes to the original FDT will be negotiated with CLEC and will
occur prior to issuing an FOC.

10.1.3.7.5.3 CLEC will incur additional charges for coordinated out of houn
cuts.

110G Hha/FiberComm-SD
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10.1.3.8 End User Impacts

10.1.3.8.1 The INP Requestor is responsible for all dealings with and on
behalf of its end users, including all end user account activity (e ¢., end user
inquiries and complaints).

10.1.3.8.2 Each Party is responsible for obtaining a Proof of Authorization
from its end users who request a transfer of the end user's telephore number
from the other Party.

10.1.38.3 The INP Provider will work cooperatively with the (NP Requestor
to ensure a smooth end user transition and to provide for coordination with other
facilities (e.g., Loops).

10.1.3.8.4 If an end user requests transfer of service from the INP Requestor
back to the INP Provider, the INP Provider may rely on that end user request to
institute cancellation of the INP service. The INP Provider will provide at least 48
hours notice to the INP Requestor of the cancellation of INFP service, and wil
work cooperatively with the INP Requestor to ensure a smooih end ugsr
transition and to provide for coordination with other facilities {e.qg., Loops}

10.1.3.8.5 The INP Requestor will submit to the INP Provider a disconnect
order for each ported number that is relinquished by the INP Requesior's end
users. Qwest will provide an electronic interface for the purpose of ordering INF
service. This interfface may be accomplished by either a GU (Graphical User
Interface) or EDI (Electronic Data Interchange).

10.1.4 Maintenance and Repair

10.1.41 CLEC is responsible for its own end users and will have the responsibility
for resolution of any service trouble report(s) from its end users. End user customers of
CLEC will be instructed to report all cases of trouble to their Service Provider.

10.1.4.2 CLEC and Qwest will provide to their respective end user customers the
correct telephone numbers to call for access to their respective repair bureaus. CLEC
and Qwest wili provide their repair contact numbers to one ancther on a reciprocal basis.

10.1.4.3 Qwest will work cooperatively with CLEC {o resolve frouble reports when
the trouble condition has been isclated and found {o be within a portion of the Qwsst
network. Qwest will perform standard tests to isolate and repair the trouble. For INP

trouble reports, U S WEST will not be responsible for testing the unbundled loop leased
by CLEC.

10.1.4.4 The trouble ticket wilt be closed by the functional group that comrected the
trouble. This group will also contact CLEC to inform them that the ticket has been
closed. Current trouble codes and analysis codes will be entered to the trouble ticket,
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LB Rate Bloments

1B INP Rate Elements

The Partes will comply with the FCC rules and Board decisions on cost recovery for
meem number portability.  Exhibit A of this Agreement contains Interim Number
Fortability rates

W15 Number Ported — This is a recurring and nonrecurring cost that is
meurred per number ported. it applies to all INP service offerings, Remote Call
Farwarding (RCF), DID, and DNRI. For RCF, there is both a first number and
additional number ported recurring charge.

01512 Service Establishment — Per Route, Per Switch. This
nonrecuring cost for RCF and DNRI is incurred for each INP Provider's end office
switch that is equipped to provide INP to the INP Requestor. For DID it is based
an DID trunk terminations.

11613 Service Establishment, per number ported or changes to existing
numbers. This is a nonrecurring cost that applies to RCF and DNRI requests.

01514 Charges for Coordinated Out of Hours Cuts. Charges for
coordinated out of hours cuts shall be based upon actual hours worked at Qwest's
overtime rate, time and one-half rates for timeframes outside of Qwest's normal
howrs except for Sundays and Holidays. Charges for coordinated out of hours cuts
on Suntdays and Holidays shall be based upon Qwest's overtime premium rate,
which is double time. Overtime rates will be muitiplied by the number of Qwest
parsunne! actively participating in the cut, multiplied by the number of hours
required for the cut.  Exhibit A of this Agreement contains overtime rates for
coordinated out of hours cuts.

10.1.5.1.4.1 Qwest will schedule the appropriate number of employees
prior to the cut, based upon information provided by CLEC. If such
information requires modification during the cut and, as a result, non-

scheduled employees are required, CLEC shall be charged a four hour
minimum callout.

10152 Switched Access Revenues. Qwest will comply with the FCC and Board
rules regarding the sharing of terminating access revenues. Once the end office switch
s converted to long term number portability (LNP), CLEC has the ability to directly bill
the Interexchange Carrier, and no sharing of terminating access revenues is required.

101521 The Switched Access rate elements are identified in U S WEST's
Switched Access Tariff.

10.1.522 Qwest will use ARMIS data to determine the average Minutes of
Use ("MOU") by jurisdiction. ARMIS data is updated on a yearly basis.

101523 The number of lines to be used in determining the amount of
terminating switched access will be extracted from the Qwest corporate data
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warehouse once each month. This database contains billed information for

pestad orders

misd4 The calculation of the terminating switch access charges, along
wﬁh the appropriate data for the preceding month will be provided to CLEC to
it the payment. Qwest will pay the pass through amounts to CLEC within
(‘?‘5"%’3‘ month. Disputes will be processed as though this credited amount were a
tltedh amount under this Agreement.

0.5 Logal Number Portability

{ywest Wil provide Local Number Portability (LNP), also known as long-term
tpldlity. in a non-discnminatory manner. Qwest will coordinate LNP with Unbundled
i a reasonable amount of time and with minimum service disruption.

Sesst will offer Local Number Portability in compliance with the FCC's rules and
ufoyment of LNP will be in accordance with the FCC's implementation schedule.
| w:fh industry guidelines, the publication of LNP capable switches and the

status for future deployment will be identified in the Local Exchange Routing
3, angd the Qwest Website at:

wraa uswest com/disclosures/netdisclosured4 14/index. html

Upon implementation of LNP pursuant to FCC regulations, both Parties agree to
{ provide such LNP. Both Parties will conform to LNP industry guidelines, as
: Docket No. 895-116, the North American Numbering Council LNP Architecture &
Plan. the LNP Western Region and/or the consolidated Regional Operations
srpents and guidelines, and any applicable state guidelines.

Qwest shall perform default LNP gueries where CLEC is unable to perform its own
shall be the default carrier for LNP database queries where Qwest is unable to
ity own query.  Qwest query services and charges are defined in FCC Tariff #5,
{ Office and Tandem Default Query Charges which are contained in Tariff Section
npous Service) and Database Query Charges which are contained in Tariff Section
> Bervice Applications).

Both Parties shall comply with ordering standards as developed by the industry.
wine is ordered via @ Local Service Request and associated Number Portability forms.
- details regarding the ordering of LNP service is contained in the LNP section of the
wot & Resale Resource Guide. CLEC may order long term number portability either
gr through an electronic interface.  The electronic gateway solution for ordering
2 15 described in Section 12 of this Agreement.

?:’iié%a‘adarci [Due Date Intervals. Service intervals for LNP are described below.
s apply when facilities and network capacity is available. Where facilities or
¥ is not available, intervals are on an Individual Case Basis (ICB). Orders
r 300 P M. are considered the next business day. The following service intervals
ablished for local number portability:
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Number of Lines Interval

Simple (1FRMFB)
1-20 lines 4 business days
21-50 lines 5 business days
51 or more lines iICB

Complex (PBX Trunks/ISDN)

1-8 lines or trunks 5 business days
9-16 tines or trunks € business days
17-24 lines or trunks 7 business days

25 or more lines or trunks ICB

Centrex
1-10 lines 5 business days
11-20 lines 10 business days
21 or more lines ICB

Ot of Mours Conversions
Any quantity ICB

; Cwest will comply with FCC and Board rules on cost recovery for long ferm
**x::_/,"zk*ﬂf portability, but Qwest reserves its right to challenge, and seek changes to, such rujes.

Both Parties agree to foliow the LNP switch reguest process established by the
s and in compliance with industry guidelines.

4 Both Parties agree to comply with intra- and inter-company testing guidelines as
ishedd by the Western Region Implementation and Testing Team and/or State specifio
jl i

10.3 911/E911 Service
11,31 Description

1311 911 and E911 provides an end user access to the applicable emergency
service bureau, where available, by dialing a 3-digit universal telephone number (8111

10.3.1.2 Automatic Location Identification/Data Management System {ALIVDMSY.
The ALVDMS database contains end user information (including name, address.
telephone number, and sometimes special information from the local service provider or
end user) used to determine to which Public Safety Answering Point (PSAP) to route the
call, The ALI/DMS database is used to provide more routing flexibility for ES11 calls
than Basic 911.

10.3.1.3 Basic 911 directly connects to the PSAP all 911 calis from one or more
local exchange switches that serve a geographic area. E911 provides additions
selective routing flexibility for 911 calls. E911 uses end user data, contained in the
ALIDMS, to determine to which Public Safety Answering Point (PSAP) to route the cail.



2.7 Termes and Conditions

10321 E911 functions provided to CLEC shall be at the same level of acouracy
arwd refiability as for such support and services that Qwest provides to its end users for
sty similar functionality.

0322 In counties where Qwest has obligations under existing agr&emﬁm 8%
the primary provider of the 911 system to the county, CLEC will participals in he
provision of the 911 System as described in Section 10.3.

10.3.23 Qwest shall conform to all state regulations concerning emergensy
SEIVices.

0324 Qwest shall route E911 calls to the appropriate PSAP.

10325 Each Party will be responsible for those poriions of the 811 my for

Byal
which it has total control, including any necessary maintenance to each Farly's mzm‘& of
the 911 system.

1326 Qwest will provide CLEC with the identification of the Chwest 913
controlling office that serves each geographic area served by CLEC.

10.3.2.7 Qwest will provide CLEC with the ten-digit telephone numbers of gach
PSAP agency, for which Qwest provides the 911 function, to be used by CLEC @
acquire emergency telephone numbers for operators to handle emergency calls in {
ingtances where CLEC's end user dials 0" instead of “9117. i shall be the respons
of CLEC to verify or confirm the appropriate use of the contact information provis
Qwest with each PSAP prior to offering 911 calls or publication of such data.

103.3.2.8 If a third party is the primary service provider to a county, CLEC wili
negotiate separately with such third party with regard to the provision of 811 sary
the county.  All relations between such third party and CLEC are separate from this
Agresment and Qwest makes no representations on behalf of the third party.

10329 If CLEC is the primary service pravider to the county, CLEC and Owest
will negotiate the specific provisions necessary for providing 911 service to the county
and will include such provisions in an amendment to this Agreement.

10.3.2.10 CLEC will separately negotiate with each county regarding the gollestion
and reimbursement to the county of applicable end user taxes for 911 service.

10.3.2.11 CLEC is responsible for network management of its network components
in compliance with the Network Reliability Council Recommendations angd mesti
network standard of Qwest for the 811 call delivery.,

10.3.2.12 The Parties shall provide a single point of contact o coordinals
activities under this Agreement.

alt

10.3.213 Neither Party will reimburse the other for any expenses mgursed 0 !“ﬂ
provision of E911 services. All costs incurred by the Parties for 911/E811 sarvives shall
be bilied to the appropriate PSAP.
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103214 Qwest's designated E911 database provider, an independant third party,
will be responsible for maintaining the ES11 database. CLEC shall have non-
discriminatory unbundled access to the E911 database, including the listings of M?@a}

LECs for purposes of providing 911 services related to the public heaith, ﬂ"‘f?h and
welfare,

E811 Database Updates

10.3.3.1 CLEC exchanges to be included in Qwest's E911 Dalabase will be
indicated via written notice to the appropriate 911 authority (state agency ¢ P3BAP
administrator) and will not require an amendment to this Agreemerit.

10.3.3.2 Qwest's designated E911 database provider, an independent third garty,
will be responsible for maintaining the ES11 database. Qwest, or its designated
database provider, will provide to CLEC an initial copy of the most recent Master ‘:‘S" mm
Address Guide ("MSAG"), and subsequent versions on a quarterly basis, &t no charge,
MSAGs provided outside the quarterly schedule will be provided and chamed on an
individual case basis. The data will be provided in computer readabie format  Chaest
shall provide CLEC access to the Master Street and Address Guide al a level of
accuracy and reliability that is equivalent to the access Qwest provides to tsait

f}.

E911 Database Updates for Facilities-Based CLECs

10.3.4.1 Qwest will ensure that the 911 database entries for CLEC will be
maintained with the same accuracy and reliability that Qwest mainiaing for Owest's own
end-users.

10.3.4.2 For selective routing table updates, facilities-based CLECs wili negoliais
directly with Qwest’s database provider for the input and validation of end user data o
the Qwest Automatic Location identification ("ALI™} database. CLET will negoliate
directly with the PSAP (or PSAP agency's) DMS/ALI provider for input of end user deta
into the ALl database. In most cases the selective routing table updates and the AL]
database will be managed by the same provider. CLEC assumes all responsibility for

the accuracy of the data that CLEC provides for MSAG preparation and E911 Dalabass
operation.

10.3.4.3 if it is facilities-based, CLEC will provide end user data to Qwest's agent
for the Qwest ALl database utilizing NENA-02-001 Recommended Formats For Dain
Exchange, NEMA-02-002 Recommended Standard For Steet Thoroughliae
Abbreviations and NENA-02-003 Recommended Protocols For Data F%‘chanqe Coveess

will furnish CLEC any variations to NENA recommendations required for ALl f;‘aa%t}aw
input.

10.3.4.4 if it is facilities-based, CLEC will provide end user dala o Qwests
database provider for Qwest's ALl database that is MSAG wvalid and meets ail
components of the NENA-02-004 Recommended Measurements For Data Quality.

10.3.45 If it is facilities-based, CLEC will update its end user records provided io
Cwwest's database provider for Qwest's ALl database to agree with the 811 MBAG
standards for its service areas.

TG FiberComm-8D 3{”?,:‘:_-';; b1
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10.3.5 E911 Database Updates for Resale Based CLECs

10.3.5.1 For resold services. Qwest, or ids ¢
provide updates to the ALl database in a manner tha
and reliability as such updates are provided for Owash
CLEC shall provide Qwest with accurate end-user o
the ALI/DMS database. Qwest shall use its current e
user information in the ALI/DMS database.

K

10.3.6 E911 Database Accuracy

10.3.6.1

10.3.6.2 Each discrepancy report will be jousdly ¢

10.3.6.3 Each Party providing updates {0 the £
for the accuracy of its end user records. Each P
agrees to indemnify and hold harmiess the gther P
suits related to the accuracy of end user dala prov
Database.

10.3.6.4 Qwest and the third parly adounsiralor
discriminatory error correction for records subd :
Identification (ALl) database. For resold acoounts, # SCC &
to correct them. If SCC is unable {o correct the erngr, 8¢
resolution. For errors referred to Qwest, (st will
discriminatory manner. If Qwest is unable 1o resgive i
Resale-CLEC for resolution. in the case of faciliyb
administrator, SCC, will interface directly with CLEC §

10.3.7 E911 Interconnection

10.3.7.1 If required by CLEC, Qwest shall irderoonnant
network to the Basic 211 PSAP, or the EG11 tandam. Sk
provided by CLEC. If provided by Qwaest, such frunks wi
discriminatory basis.

10.3.7.2 For CLEC-identified 911 trunk blockages, Chwe

action using the same trunking service procedures used for ¢
groups.
10.3.7.3 The Parties will cooperate in the routing of 411

where the ALI/ANI information is not available on a partic

1-10-01/ihd/FiberComm-SD
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10.3.8

0.4

10.4.1

10.4.2

1-10-014/hd/FiberComm-SD
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#o

10.3.7.4 For a faciity-based CLEC. CQwest
including the provision of dedicated trunks from L,
control office, at parity with what Qwest provides dsed

™

pit

iy

10.3.7.5 For a reselier CLEC, or a CLEC usmg *?.ﬁ'
provide CLEC with access to the same 811 tfrunks i
which extend from the Qwest end office swileh o
tandem. CLEC access to such 911 frunks shad
basis.

£911 and Number Portability

10.3.8.1 When a Qwest telephone number 18 oo
be responsible to update the ALNDMS database. Whey
ported in, Qwest shall be responsible (o update the AL

10382 When Remote Call Forearding
portability to the end user and a remark or cther aprng
in the database, the shadow or "forwarded-to" numibss
is ported shall be added to the end user record by CLEC
White Pages Directory Listings

Description

White Pages Listings Service (Listings} conssis of G
and telephone numbers of CLEC's end usears i O h
user information provided to Qwest by CLEC  Qwast
user listings as noted below.

Terms and Conditions

10.4.2.1 CLEC will provide in standard, mechamped |
at no charge, one primary listing for each main feleph
end users. Primary listings are defined in Qweast genargt &

10.4.2.2 CLEC will be charged for premumn and
foreign, cross reference) at U S WEST's Genaral Exehy
wholesale discount, as described in Exhibit A

10423 Information on submitting and updat
Facility Based and Co-Provider Listings User Dotum
listings format specifications. Directory publishing 5c
provided to CLEC.

10424 CLEC grants Qwest a non-axciusive lics
user listings information into its directory assi zar“‘;rﬁ 4

CLEC end user listings in the diractory assis
CLEC's end user tlistings information in afl ¢
applications developed by Qwest.
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10425 CLEC end user listings will be treated the same as Qwest's end user
fistings. No prior authorization shall be required for Qwest to sell, make available, or
release CLEC's end user listings to directory publishers, directory assistance providers,
or other third parties. Listings shall not be provided or scid in such a mannger as o
segregate end users by carrier. Qwest will not charge for updating and maintaining its
fistings database. CLEC will not receive compensation from Qwest for any sale of
listings by Qwest.

104286 To the extent that state Tariffs limit Qwest’s liability with regard to lstings,
the applicable state Tariff(s) is incorporated herein and supersedes the Limitation of
Liability section of this Agreement with respect to listings only.

10427 Qwest is responsible for maintaining listings, including entering, changing,
correcting, rearranging and removing listings in accordance with CLEC orders.

10.4.2.8 Qwest provides non-discriminatory appearance and integration of white
pages listings for all CLEC's and Qwest's end users. All requests for white pages
directory listings, whether CLEC or Qwest end users, follow the same processes for
entry into the listings database.

10429 Qwest will take reasonable steps in accordance with industry practices 1o
accommodate nonpublished and nonlisted listings provided that CLEC has supplied
Qwest the necessary privacy indicators on such listings.

10.4.2.10 CLEC white pages listings will be in the same font and size as listings for
Qwest end-users, and will not be separately classified.

10.4.2.11 Qwest processes for publication of white pages directory histings will
make no distinction between CLEC and Qwest subscribers. CLEC listings will be
provided with the same accuracy and reliability as Qwest's end user listings. Qwest will
ensure CLEC listings  provided to Qwest are included in the white pages direciory
published on Qwest's behalf using the same methods and procedures, and under the
same terms and conditions, as Qwest uses for its own end user listings.

10.4.2.12 Qwest shall ensure its third party publisher distributes appropriate
alphabetical and classified directories (white and yellow pages) and recycling services ¢
CLEC end-users at parity with Qwest end users, including providing directories a} upon

establishment of new service; b) during annual mass distribution; and ¢) upon end-user
reqguest.

10.4.2.13 CLEC represents and warrants the end user information provided to
Ciwest is accurate and correct.

104.2.14 CLEC further represents and warrants that it has reviewed alt iistings

provided to Qwest, including end user requested restrictions on use, such as
nonpublished and nonlisted.

10.4.2.15 CLEC shall be solely responsible for knowing and adhering to state laws

or rulings regarding listings and for supplying Qwest with the applicable listing
information.
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CLEC agrees to provide to Qwest its end user names, addresses and
numbers in a standard mechanized format, as specified by Qwest.

CLEC will supply its ACNA/CIC or CLCC/OCN, as appropriate, with sach
arder to provide Qwest the means of identifying listings ownership.

104758 Upon request by Qwest, CLEC shall submit proof to CQwest of
smshonization from each end user for which CLEC submits a change in end user’s listing.

104219 Qwest will provide monthly listing verification proofs that provide the daia
to be displayed in the published white pages directory and available on directory
assistance. Verification proofs containing nonpublished and nonlisted listings are also
available upon request on the same monthly schedule.

104220 Qwest will provide CLEC a reasonable opportunity to verify the accuracy
of the listings to be included in the white pages directory and directory assistance.

104221 CLEC may review and if necessary edit the white page listings prior to the
close date for publication in the directory.

10.4.2.22 CLEC is responsible for all dealings with, and on behalf of. CLEC's end
users, including:

1042221 All end user account activity (e.g. end user queries ang
complaints);

1042222 All account maintenance activity (e.g., additions, changes.
issuance of orders for listings to Qwest);

1042223 Determining privacy requirements and accurately coding the
privacy indicators for CLEC's end user information (if end user information
provided by CLEC to Qwest does not contain a privacy indicator. no privacy
restrictions will apply); and

10.4 2224  Any additional services requested by CLEC's end users.

4223 Pursuant to Sec. 222 (a), (b), (c), (d), and (e) of the Telecommunications
Act, U SWEST will provide subscriber lists information gathered in Qwest's capacity as a
provider of local exchange service on a timely and unbundled basis. under non-
discriminatory and reasonable rates, terms and conditions to CLEC upon request for the
purpose of publishing directories in any format.

10.4.2.24 Qwest represents and warrants that any arrangement for the publication
of white pages directory listings with an affiliate (including, without limitation, Qwest Dex,
Inc.){an “Affiliate”), requires such Affiliate to publish the directory listings of CLEC
contained in Qwest's listings database so that CLEC's directory listings are non-
discriminatory in appearance and integration, and have the same accuracy and reliabiliiy
that such Affiliate provides to Qwest's end users.
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m‘ﬁﬁm
16431 Primary Listings; and
134,32 Premium/Privacy Listings.

1044 Ordering Process

0.5

10.6.4

hoFiberGomm-SD

10.4.4.1 Qwest provides training on white page listings requests and submission
processes. The ordering process is similar to the service ordering process.

10.4.42 CLEC listings can be submitted for inclusion in Qwest while pages
directories according to the directions in the Qwest Listings User Documents for Facility
Based and Resale CLECs, which is available on-line through the Interconnect Resals
and Resource Guide: http//iwww.uswest.com/carrier/guides/interconnect/indax. himt o7
will be provided in hard copy to CLEC upon request. Initial information and directions
arg available in the Intercannect and Resale Resource Guide.

10443 CLEC can submit the OBF forms incorporated in the Local Service
Request via the IMA EDI, IMA GUI or fax.

Directory Assistance
Description

10.5.1.1 Directory assistance service is a telephone number, voice iformalisn
service that Qwest provides to its own end users and to other telecommunicationg
carriers. Qwest provides CLEC non-discriminatory access o Qwests directory
assistance centers, services and directory assistance databases. There are three forms
of Directory Assistance Services available pursuant to this Agreement -- Directory
Assistance Service, Directory Assistance List Services, and Directory Assistance
(ratabase Service. These services are available with CLEC-specific branding, generic
branding and Directory Assistance Call Completion Link options.

10.5.1.1.1 Directory Assistance Service - The published and npn-isied
telephone numbers provided within the relevant geographic area are those
contained in Qwest's then current Directory Assistance database.

10.5.1.1.1.1 Local Directory Assistance Service - Allows CLEC's end
users to receive published and non-listed telephone numbers within the
caller's NPA/LATA geographic areas, whichever is greater.

10.5.1.1.1.2 National Directory Assistance Service -- Allows CLECs
end users to receive listings from Qwest's Local Directory Assistance
database and from the database of the National Diwectory Assistance
services vendor selected by Qwest. National Directory Assistance
Service includes Local Directory Assistance Service.
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10.5.1.1.1.3 Call Branding Service — Allows CLEC's end users io
receive the service options listed in 105.1.1.1.1 and 10.5 1.1 1.2 branded
with the brand of CLEC or with a generic brand, where tecrwucally
feasible. Call Branding announces CLEC's name to CLEC's end user &t
the start and completion of the call. Call Branding is an optional sarvice
available to CLEC.

a) Front End Brand -- Announces CLEC's name to CLECs
end user at the start of the call There is a nonrecurnng charge tc
setup and record the Front End Brand message.

b) Back End Brand - Announces CLEC's mame to CLEC'S
end user at the completion of the call. There is a nonrecurning
charge to setup and record the Back End Brand message.

c) There is a non-recurring charge to load CLEC's brand
message in each switch.

d) Qwest will record CLEC's brand message.

10.5.1.1.1.4 Call Completion Link allows CLEC's end users’ cails to be
returned to CLEC for completion on CLEC’s network, where avadalbie.
There is a recurring charge per call.

105112 Directory Assistance List Service -- Directory Assistance List
Service is the bulk transfer to CLEC of Qwest's directory assistance lstings for
end users within Qwest's 14 states under a non-exclusive, non-transferabig,
revocable license to use the information solely for the purpose of providing
Directory Assistance Service to its local exchange end users, or for other
incidental use by other carriers' end users, subject to the terms and conditions of
this Agreement. See Section 10.6 for terms and conditions relating to the
Directory Assistance List Services.

10.5.1.1.2.1 If CLEC elects to build its own directory assistance service,
it can obtain Qwest directory listings through the purchase of the
Directory Assistance List.

105113 Directory Assistance Database Service -- Qwest shall provide
CLEC non-discriminatory access to Qwest's Directory Assistance Database or
“Directory1” database, where technically feasible, on a “per dip” basis.

Terms and Conditions

10.5.2.1 Qwest will provide CLEC non-discriminatory access to Qwest's directory
assistance databases, directory assistance centers and personnel to provide Directory
Assistance service.

10.52.2 Qwest's Directory Assistance database contains only those published and
non-listed telephone number listings obtained by Qwest from its own end users amd
other local exchange carriers.
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Ancidlary Sarvices
f

43 Qwest will provide access to Directory Assistance Service for facility-

i CLECs via dedicated multi-frequency (MF) operator service trunks. CLEC may

2 operator service trunks from Qwest or provide them itself. These operator

trunks will be connected directly to a Qwest Directory Assistance host or remote
.

v (CLEC will be required to order or provide at least one operator service trunk for
aach NPA& servaed

"‘"t

G524 Qwest will perform Directory Assistance Services for CLEC in accordanca
operating methods, practices, and standards in effect for all Qwest end users.
4wl provide the same priority of handling for CLEC's end user calls to Qwest's

iory Assistance service as it provides for its own end user calls. Calls to Gwest's
weiory assistance are handled on a first come, first served basis, without regard to
whether calls are originated by CLEC or Qwest end users.

1530

Call Branding for Directory Assistance will entail recording and seiting up
# wrand message for CLEC. Dedicated interoffice facilities are required.

HHE28 Call Completion Link requires dedicated interoffice facilities.
WEa7 If CLEC elects to access the Qwest Directory Assistance databases on a

dip basis, Qwest will provide to CLEC the facility and equipment specifications
wsary to enable CLEC to obtain compatible facilities and equipment.

‘u

NEHEIB A reseller CLECs’ end users will use the same dialing pattern to access
diretiory assistance service as used by Qwest's end users (le.. 411, 1+411. or
1+hPA+555-1212) unless CLEC makes other arrangements.

HWE28 A facility-based CLEC may choose to have its end-users dial a unigque
ragniber or use the same dialing pattern as Qwest end users to access Qwest Directory
Aggsistance service.

.85 Rate Elements

flowing rate elements apply to directory assistance service and are contained in Exhibit A
% Agreemeant,

1B 31 A per call rate is applicable for Local Directory Assistance and National
rrpctory Assistance Service selected by CLEC.

532 A non-recurring setup and recording fee will be charged for establishing
ﬁ*mk‘ Call Branding option. A nonrecurring charge to load CLEC's brand in each switch
53 applicable. Such non-recurring fees must be paid before service commences.

Er3)

WE33 A per call rate is applicable for Call Completion Link.

ik
xg.-_'f'}
&

4 Ordering Process

- will arder Directory Assistance Service by completing the questionnaira entitied “Qwest
Services/Directory Assistance Questionnaire for Local Service Providers.” his
singire may be obtained from CLEC's Qwest account manager.

an

Homen-30D
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10.5.%

For purposes of determining when CLEC is obligated to pay the per call
sl shall be deemed made and CLEC shall be obligated to pay when the call is
g ty the Operator Services switch. An end user may request and receive no
@ than two {elephone numbers per Directory Assistance call. Qwest will not credit,
sebate or waive the per call charge due to any failure to provide a telephone number.

0553 Call Compiletion Link will be charged at the per call rate when the end
user completes the required action (i.e., "press the number one,” “stay on the line,” etc.).

Directory Assistance List
Description

“’ﬁf‘ifﬁi A Directory Assistance List (DA List) Information consists of name, address

anid telephone number information for all end users of Qwest and other local exchange
f"a,, r%fam that are contained in Qwest's directory assistance database and, where
avalable, related elements required in the provision of Directory Assistance service {o
s end users. In the case of end users who have non- -published listings, Qwest
provicle the end user's local numbering plan area ("NPA”), address, and an
iwheator to identify the non-published status of the listing to CLEC; however, Qwest will
spt provide the non-published telephone number.

812 Quwest will provide DA List Information via initial loads and daily updates
aither Iy means of a magnetic tape or Network Data Mover (NDM) or as otherwise
mtually agreed upon by the Parties. Qwest will provide all changes, additions or
dedetions o the DA List information to CLEC on a daily basis. The Parties will use a
witually agreed upon format for the data loads.

W0e13 DA List Information shall specify whether the Qwest end user is a
siential, business, or government subscriber, and the listings of other locat exchange

wrg will specify such information where it has been provided on the other carrier's
isling order.

e 14 In the event CLEC requires a reload of DA List Information from Qwest's
galahase in order to validate, synchronize or reconcile its database, a reload will be
made available according to the rate specified in Exhibit A.

HE1E Qwest and CLEC will cooperate in the designation of a location to which
the data witl be provided.

$5.8.2 Terms and Conditions

HER Qwest grants to CLEC, as a competing provider of telephone exchange
semvice and ielephone toll service, a non-exclusive, non-transferable, revocable license
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to use the DA List Information solely for the purpose of providing DA senace (o b
exchange end users, or for other incidental use by other carmners’ end users,
the terms and conditions of this Agreement. As it pertains 1o the DA List info
this Agreement, “Directory Assistance Service” shall mean the prows:on b
Qperator or a mechamzed system, of telephone number an{l adércM ,ﬁ%r}m aism_ feur

service end user for an identified telephone number. Shw’} x.;i Ea.; CEH
telecommunications carrier, a competing provider of telephone exchange ssy
teleptione toll service, this license automatically terminates. DA List informatin
provided AS IS, WITH ALL FAULTS.

10.6.2 CLEC will obtain and enter into its database daily updates of ¢
lnformauon will implement quality assurance procedures such as randam i”
listing accuracy, and will identify itself to end-users calling its Direclory A
service either by company name or operating company number so that end-
a means to identify with whom they are dealing.

106.2.3 CLEC shall not use the DA List Information provided herau
other purpose whatsoever. By way of example and not imitation, z‘ﬁw@ g
inforrnation shall not be used by CLEC for soliciting subscribers. telemarkaling, ore
or distributing marketing lists or other compilations of marketing wd
publishing any form of a directory.

10.6.2.4 Qwest shall retain all right, title, interest and ownershup n ar
Listing Information it provides hereunder. CLEC acknowledges and u
while it may disclose the names, addresses, and telephone numbers {or an wdi
non-published status) of Qwest's end users to a third parly calling i
Asgsistance service for such information. the fact that such end user s
Qwest's telecommunications services is confidential and propristary infor
shall not be disclosed to any third party.

10.6.25 CLEC shall not sublicense. copy or allow any thurg pariy
downioad, copy or use the DA List Information, or any gw‘mns there :;
information extracted therefrom. Each Party shall take commerciaily reason
prudent measures to prevent disclosure and unauthorized use of f"*wﬂ,wg
Information at least equal to the measures it takes to protect its own confidarn
proprietary information, including but not limited to implementing adetuate oo
security measures to prevent unauthorized access to Qwest's DA List Informaton when
contained in any database.

106.2.6 Unauthorized use of Qwest's DA List Information, or any disclosurs 1o o
third party of the fact that an end user, whose listing i1s furnished in the D& st
subscribes to Qwest's, another local exchange carrier's, Reseiler's or CMRES's
telecommunications services shall be considered a material breach of this Agp
and shalil be resolved under the Dispute Resolution provisions of this Agreement.

10.6.2.7 Within five (b) days after the expiration or earlier termination of ihis
Agreement, CLEC shall (a) return and cease using any and all DA List Information o
it has in its possession or control, (b) extract and expunge any and all copies of suc
List Information, any portions thereof, and any and all information extracted th

Rl e

from its files and records, whether in print or electronic form or in any other ¢
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whatsoever, and (c) provide a written certification to Chaest f
foregoing actions have been completed. A copy of thug cart
third party carriers if the certification pertains fo such o
contained in Qwest's database.

place to protect the privacy of the end user inform

10.6.2.8 CLEC is responsible for engunng that o b

information. CLEC must remove from ;%s daréﬁ’w i BT

10.6.2.9 Audits -- In accordance with Sechon 18 G
comprehensive audit of CLEC's use of the DA List information i
specified in Section 18, the following also apply

10.6.2.9.1 As used herein, "Audil” shall mean & ¢o
other Party's delivery and use of the DA List informat
such other Party's performance of is obligabiore wurud
Party (the "Requesting Party”) may perform up ¥
period commencing with the effective date of s
entitled to "seed” or specially code some or ak of the §
provides hereunder in order to trace such miformaion dun
compliance with the disclosure and use restrichonsg et f
above.

106.2.92 All paper and electronic records will be

10.6.2.10 CLEC recognizes that ceriain local em’“
DA List Information that is included in Qwest's direct
third party beneficiaries of this Agreemeni for ;'-wg ﬁu"i
conditions of the Agreement, other than payment terms,
Information.

10.6.2 Qwest will provide a non-discriminatory
contactmg end users with non-published telephone num s
for non-published telephone numbers that are inclugdesd v £
database. Such process and procedure will be avaiabls o LE
CLEC provides its own directory assistance amnd purohs

Assistance List product.

10.6.3 Rate Elements

Recurring and non-recurring rate elements for DA List information are des

contained in Exhibit A of this Agreement.

10.6.3.1 Initial Database Load -- A "snapshot” of dat
Information database or portion of the database at the wme it

10.6.3.2 Reload -- A “snapshot” of the data m the
database or portion of the database required v gugier o gl
database.
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J Dadly Updates — Daily change activity affecting DA List Information in the
% datalase

BG4 One-Trme Set-Up Fees -- Charges for special database loads.

Output Charges -- Media charges resulting from either the electronic
A of tape dehivery of the DA List information, including any shipping costs.

CLEC may order the initial DA List Information load or update files for
. Incal exchange service areas in its 14 state operating territory or. where
feasibie. CLEC may order the initial DA List Information load or update files
st White Fage Directory Code or NPA.

Special requests for data at specific geographic levels {(such as NPA)
¢ negotatad in order to address data integrity issues.

i CLEC shall use the Directory Assistance List Order Form found in the
ornect & Resale Resource Guide.

1.7 Toll and Assistance Operator Services
10.7.1 Description

iuv,..Jg

Tolt and assistance operator services are a family of offerings that assist
wi users in completing EAS/local and intralLATA lang distance calls. Qwest will provide
se-disenminatory access to Qwest operator service centers, services and personnet.

107111 Local Assistance. Qwest will assist CLEC's end users requesiing
help or information on placing or completing EAS/local calls, will connect CLEC's
end users to directory assistance, and will provide other information and
guidance, including referral to the business office and repair, as may be
congistent with Qwest's customary practice for providing end user assisiance.

107112 intraLATA Toll Assistance. Qwest will assist CLEC's end users

with compietion of intralLATA toll calls and will provide rates for intralATA ol
calls

107.1.1.21 Quote Service. Qwest will provide time and charges to
CLEC's end users for intralLATA toll calls when an end user requesis this
service from the operator prior to placing the intral ATA toll call.

W7 113 Emergency Assistance. Qwest will provide assistance for
rafﬁmg CLEC's end user's EAS/local and intralATA toll calls to emergency
agencies, including but not limited to, police, sheriff, highway patrol and fire

714 Busy Line Verification. Qwest will perform Busy Line Verification
BLYTY when CLEC's end users request assistance from the operator bureau to
determine if there is a telephone call in progress on a cailed line.



2

(it

Mm7115 Busy Line Interrupt. Qwest will perform Busy Ling f"
when a CLEC's end users request assistance from ihe operator
telephone call in progress  The operator will interrupt the bus y hre @
the called party that a caller wishes to complete a call to the called parly

8,772 Terms and Conditions

W72 Faciiity-based CLEC may interconnact CLEC's f‘pes’?s or serv
trunks to Qwest's operator services switch at the trunk side of the f{.,;%:_ §
services host switch or at the trunk side of the Qwest operator services ram

10722 Facility-based CLEC must provide operator servicas type ronxs b
CLEC's end office and the Interconnection point on the Qwest operalor Seranes
for each NPA served.

107.2.3 Trunk provisioning must follow Qwest guidelines
requirements for operator services type trunks are wciuded in the O
Systems Generic Requirement (OSSGR), Belicore docurnent FR- N"zf%’ €Z
6 (Signaling) and Section 10 (System Interfaces} in general requirements ¢

10724 CLEC's and Qwest's operator bureaus shalt accept BLY ang 8lim
from the operator bureau of the other party in order (o allow transparent e
BLV/BLI traffic between the parties' networks.

10725 Facility-based CLEC will provide separate no-lest trunks {in a
the operator services type trunks) to the Qwest BLV/BLI hub.

10.7.26 Qwest will perform operator services for CLEC i accord
operating methods, practices, and standards in effect for ifs retal srd users
respond to CLEC's end user's calls to Qwest's Operalor Services ac mrﬁjsm i e
priority scheme as it uses to respond to Qwest retail end user ¢alis ©
Operator Services are handled on a first come, first served basis, s‘*‘sz%
whether calls are originated by CLEC or Qwest end users.

sy

hout reg

10.7.2.7 It is understood that Qwest shall not be obligated v provide 3¢
cperator services where there are facility or technical limstations. Qwest
reasonable discretion, may from time-to-time modify and change the nature. x
detail of specific operator services.

10.7.2.8 Qwest shall maintain adequate equipment and personnal o
perform operator services. Facility-based CLEC shail provide and mainiain the
necessary to connect its end users to the locations where Qwest gmvd
services and to provide all information and data needed or reasonably
Qwest in order to perform operator services.

10.7.2.9 Call Branding is an optional service available to CLEC. Cali f%rzarﬁ:iﬁ:ff;
announces CLEC’s name to CLEC end users at th@ s*tar% m" ‘hr‘ angd gt

Brandmg to CLEC where technically feasxble.

-0 tahdiFiberComm-S0
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8} Front End Brand — Announces CLEC's name to CLEC end users ai the
start of the call. There is a nonrecurring charge to setup and record the Front
End Brand message.

) Back End Brand — Announces CLEC's name to CLEC end users at the
completion of the call. There is a nonrecurring charge to setup and record the
Back End Brand message.
WIT 30 Call branding for toll and operator services will entail recording and setup
of @ CLEC brand message. Qwest will record CLEC's branded message. Dedicated
mrmrofhce taciliies will be required.

10721 Reseller CLEC's end-users will dial "0" or "0+" to access Qwest operator
services, utless CLEC makes other arrangements. A facility-based CLEC may choose
b have its end users access Qwest operators by dialing a unique number or by using
the same dishng pattern as used by Qwest retail end users.

.73 Rate Elements

Crvrest

foll and assistance operator services are offered under two pricing options. Option A
% & per-call rate structure. Option B offers a per-work-second and a per-computer-handled
structure. Applicable recurring and nonrecurring rate elements are detailed below and
it A of this Agreement.

1073 Option A - Operator Services Rate Elements

107311 Operator-Handled Calling Card Call — CLEC will be charged for

gach completed calling card call that was dialed 0+ where the operator entered
the calling card number.

107312 Computer-Handled Calling Card Call = CLEC will be charged for
each computer-handled completed call that was dialed 0+ where the end user
entered the required information, such as calling card number, and an operator
did not handle the call.

10.7.3.1.3 Station Call — CLEC will be charged for each completed station

call, including station sent paid, collect, third number special billing or 0- calling
card call.

107314 Person Call — CLEC will be charged for each completed persen-
to-person call regardless of the billing used by the end user.

10.7.3.1.5 Connect to Directory Assistance Call — CLEC will be charged for
each operater-placed call to directory assistance requested by CLEC's end user.

10.7.3.1.6 Busy Line Verify Call - CLEC will be charged for each call where
the CLEC’s end user requests the operator to verify that conversation exists on a

line. A charge shall apply for each bury line verify attempt requested by an end
user and completed by the operator the line.

Comm-30D
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73T Busy Line Interrupt Call — CLEC will be charged for each call
where the CLEC's end user reguests the operator to interrupt conversation or a
bissy he and request release of the line. A charge applies whether or not the
calied party relaases the line.

w738 Operator Assistance Call — CLEC will be charged for each
EASHocal call or intralATA call, whether completed or not. that does not
potentially generate an operai>r surcharge. These calls include, but are not
wmited to: calls given the direct distance dialed rate because of transmission
problems; calls where the operator has determined there should be no charge.
such as Busy Line Verify ("BLV") or Busy Line Interrupt ("BLI") attempis where
CLEC equipment was not available to complete the BLV or BLI request; calls
where the end user requests information from the operator and no attempt is
made to complete a call; and calls for quote service.

10.7.3.1.9 "Completed call” as used in this Section shall mean that the end
user makes contact with the location, telephone number, person or extension
designated by the end user.

0732 Option B - Per Work-Second and Per-Computer-Handled Call

107.3.21 Operator Handled Call - CLEC will be charged per work second
for all calls originating from its end users or facilities that are routed to Qwest's
operator for handling. Work second charging begins when the Qwest operator
position connects with CLEC's end user and terminates when the connection
hetween the Qwest operator position and CLEC's end user is terminated.

107322 Computer-Handled Calls — CLEC will be charged for each
computer-handled call. Computer-handled calis are calls that are routed without
operator handling, and include, but are not limited to, credit card calls where the
end user enters the calling card number, calls originating from coin telephones
where the computer requests deposit of coins, additional end user key acticns,
recording of end user voice, etc.

0733 Call Branding Nonrecurring Charge. Qwest will charge CLEC
nonracuring charges for setup and recording CLEC's brand message and far loading
gach operator services switch with CLEC's brand message. CLEC must pay the non-
recurring charges prior to commencement of the service. The non-recurring set-up and
recording charge will apply each time CLEC's brand message is changed. The non-
recurring charge to load the switches will also apply each time CLEC’s branded
message 1s changed. Exhibit A to this Agreement provides the nonrecurring charges.

10.7.4 Ordering Process

GLEC will order Operator Services by completing the "Qwest Operator Services/Directory
Assistance Questionnaire for Local Service Providers.” Copies of this questionnaire may be
atangd from CLEC's designated Qwest account manager.

Seornm-Sh Page 1680




10.7.5 Billing

10.8

10.8.1

10.7.5.1 Qwest will track usage and bill CLEC for the calls placed to Chwest
operator services by CLEC's end users and facilities

10752 Qwest will compute CLEC's invoice based on both Option A (Prce Pe’»
Call) and QOption B (Price Per Work Second and Per Cornputer Handled Calisy A
will charge CLEC whichever option results in a lower charge.

10.7.5.3 if, due to equipment mailfunction or other error, Qwest does mt;‘i have the
necessary information available to compile an accurate billing statement, Owest may
render a reasonably estimated bill, but shall notify CLEC of the mmﬁwds of such
estimate and cooperate in good faith with CLEC to esiablish a fair, equitable estimate.
Qwest shall render a bill reflecting actual biliable quantities when and i the information
necessary for the hilling statement becomes available.

Access to Poles, Ducts, Conduits, and Rights of Way
Description

10.8.1.1

and an innerduct for the purpose of placing fiber. CLEC may place nner
empty conduit.  Control of CLEC-installed spare innerduct shall vest i COwest
immediately upon installation; ownership of such innerduct shail vest to Owest i and
when CLEC abandons such innerduct.

10.8.1.3 Rights of Way (ROW) — Where it has ownershup or control 1o do s0. sach
Party will provide to the other access to available ROW for the purpose of placing
faciliies for transmitting Telecommunication Services. ROW includes land or other
property owned or controlled by Qwest and may run under, on, above, across, along o
through public or private property or enter multi-unit buildings.

16.8.1.4 Reciprocity — The rights, benefits and obligations in this Section 108 gre
reciprocal. This Section 10.8 expressly specifies rights, benefits, and dulies i the
context of CLEC obtaining access to Qwest's poles, ducts, conduit and RIOW. However,
tin the context of Qwest cbtaining access to CLEC's poles, ducts, conduit, and ROV,
CLEC shall have the duties, benefits, and rights expressly ascribed to Gwest herein, and
Qwest shall have the duties, benefits, and rights expressly ascribed to CLEC hersin,

10.8.2 Terms and Conditions

Qwest shall provide CLEC non-discriminatory access to poles, ducts. conduit and rights of way ¢
terms and conditions found in the Qwest Pole and Attachment andfor Innerduct Oocupanc

1-10-01Ahd/FiberComm-SD
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mne ‘al Terms and Conditions attached hereto as Exhibit D.  Qwest will not favor dseif
CLEC when provisioning access to poles, ducts, conduits and rights of way. Gwest shall not give
12% preference when assigning space.

P

3

10.8.2.1 Subject to the provisions of this Agreement, Qwest agrees 10 155u8 I
CLEC authorization for CLEC to attach, operate, maintain, rearrangs, trenster and
remove at its sole expense its facilities on Poles/innerduct or ROW owned or controtied
in whole or in part by Qwest, subject to Orders placed by CLEC. Any and all rights
granted to CLEC shall be subject to and subordinate to any future tocal, state and/or
federal requirements.

10.8.2.2 Qwest will rely on such codes as the National Electnical Safety Code
(NESC) to prescribe standards with respect to capacity. safety reliabilily, and general
engineering principles.

10.8.2.3 Federal requirements, such as those imposed by Federal Enosg
Regulatory Commission (FERC) and Occupational Safety and Health Administ

(OSBHA), will continue to apply to the extent such requirements affect reguests for
attachments or occupancy to Qwest facilities under Section 224(f)(1) of the Act.
10.824 CLEC shall provide access to a map of the requested Poles/innerdunt

route, Including estimated distances between major points, the identification and location
of the Poles/innerduct and ROW and a description of CLEC's facilities. Qwest agress o
provide to CLEC access to relevant plats, maps, engineenng records and other data
within ten (10) business days of receiving a bona fide request for such micrmation,
except when extensive requests involve the gathering of plats from multiple iocations.

10825 Except as expressly provided herein, or n the Pole At'?ach!*‘“ﬂ“"t‘ Aot ool
1934 as amended and its regulations and rules, nothing herein shall be construed to

compel Qwest to construct, install, modify or place any Poles/} nnerd.uct or other faciidy
for use by CLEC.

10.8.2.6 Qwest retains the right to determine the availability of space on
Poles/innerduct, conduit and ROW consistent with 47 USC § 224 and FCC orders, rules
and regulations pursuant to 47 USC §224. iIn the event Qwest delermines thal
rearrangement of the existing facilities on FPoles/innerduct, conduit and ROW is required
before CLEC's facilities can be accommodated, the actual cost of such medification will
be included in CLEC's nonrecurring charges for the associated Order ("Make-Ready
fee™. When modifications to 2 Qwest spare conduit include the pfacement of Innerdust,
Owest or CLEC will install the number of innerduct required to fill the duct o i full
capacity.

10.8.2.7 Qwest shall make manhole ingress and egress for Innerduct access
available to CLEC. Qwest will perform a feasibility study to determine whether fo
provide a stub out via the pre-constructed knock out within the manhoie, or to perform &
core drill of the manhole.

10828 Where such authority does not aiready exist, CLEC shzafi be responsible
for obtaining the necessary legal authority to occupy ROW, and/or Polesiinnerdust on
governmental, federal, Native American, and private rights of way. CLEC shall obtain
any permits, licenses, bonds, or other necessary legal authority and permission, at
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CLEC's sole expense, in order to perform its obligations under ths ;i\g{&ameﬁi;
shall contact ail owners of public and private nghis-ci-way to obian { o2
required to perform the work prior to entering the property or starling any wixk
CLEC shall comply with all conditions of nghts-of-way and permsis. f;}'m'
permission is obtained, all such work may be performed by Gwast or CLEC at the
of CLEC

10829 Access to a Qwest Central Office manhole will be paramul!
technically feasible. If space is available, Qwest will aliow access throug!
Office manhole to the POI (Point of Interconnection}. Thers shall be a presum
there shall be no fiber splices aliowed in the Central Office manhole. Howsver
CLEC can establish the necessity and technical feasibility of sphcing i th
Cffice Manhole, such action shall be permitted.

by S
3
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10.8.2.10 If CLEC requests Qwest to replace or modify existing Poles/inn
increase its strength or capacity for the sole benefit of CLEC, CLEC shall pay Qwest
total actual replacement cost, Qwest's actual cost to transfer its attamnw; i o nEw
Poles/Innerduct, as necessary, and the actual cost for removal (including z—mmai cost of
destruction) of the replaced Poles/innerduct, if necessary  Ownership of new
Poles/innerduct shall vest to Qwest. Upon request, Qwest shall parmf’t CLEC o msial
Poles/Innerduct. Qwest reserves the right to reject any naon-conforming reglanert
Pole/Conduit installed by CLEC that do not conform to the NESC, (OS5 A o
ordinances. To the extent that a modification is incurred for the b&iﬂé‘"%i of m :
parties, CLEC shall pay a proportionate share of the total actual cost based on the *"dﬁaﬁ}'
of the amount of new space occupied by the faciiities of CLEC to the La‘:m amourt of
space occupied by all parties including Qwest or its affiliates participating in the
modification. Parties who do not initiate, request or receive admizaﬂﬁf SOECE m" oA
modification, are not required to share in the cost of the modification. CLEL, O
any other party that uses a modification as an opportunity (o bring s fagdities
compiiance with applicable safety or other requirements will be deemead (0 be sharng in
the modification and will be responsible for its share of the modification cost  Attaching
entities will not be responsible for sharing in the cost of governmentally mandated po ?r:%
or other facility modification. Qwest does not and will not favor itself over other carrers
when provisioning access to poles, innerduct and rights-of-way.

10.8.2.11 Notification of madifications initiated by or on behalf of Owest and at
Qwest's expense shall be provided to CLEC at least sixty (60} calendar days pricr i
beginning modifications. Such notification shall include a brief description of the nature
and scope of the modification. If CLEC does not respond to a requested rearrangement
of its facilities within sixty (60) days after receipt of written notice from Cwest requesting
rearrangement, Qwest may perform or have performed such rearrangament and CLEC
shall pay the actual cost thereof. No such notice shall be required in emergency

v

situations or for routine maintenance of Poles/Innerduct completed at Qwest's sxpense.

10.8.2.12 Qwest reserves the right to make an on-site/final construction inspection
of CLEC's facilities occupying the Poles/innerduct system. CLEC shalt reimburse Quest
for the actual cost of such inspections except where specified in this Section,

10.8.2.13 When final construction inspection by Qwest has been complaeted, CLEC
shall correct such non-complying conditions within the reasonable perod {35 time
specified by Qwest in its written notice. If corrections are not compietad within the
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sed reasonable period, occupancy authorizations for the ROW, Poles/innerduct
spstmm where non-complying conditions remain uncorrected shall suspend forthwith,
nardiess of whether CLEC has energized the facilities occupying said Poles/innerduct
W systern and CLEC shall remove its facilities from said Poles/Innerduct or ROW
accordance with the provisions of this Section, provided, however, if the corrections
aliy cannot be made within such specified time, and CLEC has been diiigently
cuting such cure, CLEC shall be granted a reasonable additional time to complete
sweh cure Qwest may deny further occupancy authorization to CLEC unfil such non-
complying conditions are corrected or until CLEC's facilities are removed from the
Paies/innerduct system where such non-complying conditions exist. If agreed between
poth Parbies, Qwest shall perform or have performed such correcticns and CLEC shall
pay (west the actuai cost of performing such work. Subsequent inspections io
determine if appropriate corrective actions have been taken may be made by Qwest.

38 214 Once CLEC's facilities begin occupying the Poles/innerduct or ROW
system, Qwest may perform a reasonable number of inspections. Qwest shall bear the
cost of such inspections unless the results of the inspection reveal any violation or
mazard, or that CLEC has in any other way failed to comply with the provisions of this
Agresment; in which case CLEC shall reimburse Qwest the costs of inspections and re-
mspections, as required. CLEC's representative may accompany Qwest on such field
mspections. The cost of periodic inspection or any special inspections found necessary
due tn the existence of sub-standard or unauthorized occupancies shall be billed
saparately.

1B Z15 The costs of inspectioris made during construction and/or the finaf

construction survey and subsequent inspection shall be billed to CLEC upaon completion
of the inspections.

1B 216 Final construction, subsequent, and periodic inspections or the failure to
make such inspections, shall not impose any liability of any kind upon Qwest nor relieve
CLEC of any responsibilities, obligations, or liability assigned under this Agreement.

10,8217 CLEC may use individual workers of its choice to perform any work
nacessary for the attaching of its facilities so long as such workers have the same
gualifications and training as Qwest's workers. CLEC may use any contractor approved
v Qwest to perform Make-Ready Work.

10.8.2.18 If Qwest terminates an order for cause, or if CLEC terminates an order
without cause, subject to 10.8.4.5, CLEC shall pay termination charges equal to the
amount of fees and charges remaining on the terminated order(s) and shall remove its
faciliies from the Poles/Innerduct within sixty (60) calendar days, or cause Qwest o
remove its facilities from the Poles/Innerduct at CLEC's expense; provided, however,
that CLEC shall be liable for and pay all fees and charges provided for in this Agreement
1o Qwest until CLEC's facilities are physically removed. “Cause” as used herein shall
include but not be limited to CLEC's use of its facilities in violation of any law or in aid of
any untawful act or making an unauthorized modification to Qwest's Poles/Innerduct.

10.8.2 18 Qwest may abandon or sell any Poles/innerduct. conduit or ROW at any
fime by giving written notice to CLEC. Any Poles, Innerduct, conduit or ROW that is
sokd, will be sold subject to all existing legal rights of CLEC. Upon abandonment of
Poles/innerduct, conduit or ROW, and with the concurrence of the other joint user{s}, if

#FparComm-8D
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gaary, CLEC shall, within sixty (60) calendar days of such notice. either: 1) conrtinie
o socupy the Poles/innerduct, conduit or ROW pursuant to its existing rights under this
sement if the Poles/innerduct. conduit, or ROW is purchased by ancther party, 2}
: 1se the Poles/innerduct, conduit or ROW from Qwest at the current markel value,
o 3) remove its facilities therefrom. Failure to explicitly elect one of the foregoing
options within sixty (60) calendar days shall be deemed an election tc purchase the
Polesfinnerduct, conduit or ROW at the current market value if no other party purchased
the Polesfinnerduct. conduit or ROW within this sixty (60) day period.

108220 CLEC's facilities shall be placed and maintained in accordance with the
requirements and specifications of the current applicable standards of Belicore Manuat
of Construction Standards, the National Electrical Code, the National Electrical Safely
Code, and the rules and regulations of the Occupational Safety and Health Act, ait of
which are incorporated by reference, and any governing authority having jurisdiction.
Where a difference in specifications exists, the more stringent shall apply. Failure 1o
maintain facilities in accordarnce with the above requirements or failure to correct as
provided in Section 10.8.2.13 shall be cause for termination of the Order. (Qwest's
procedures governing its standard maintenance practices shall be made available upon
request for public inspection at the appropriate Qwest premises CLEC's standard
mamntenance practices for facilities shall be made available tc Qwest upon request.

LEC shall in a timely manner comply with all requests from Qwest to bring its facilties
gito comphiance with these terms and conditions.

10.8.2.21 Should Qwest under the provisions of this Agreement remove CLEC's
facilities from the Poles/Innerduct covered by any Order. Qwest will deliver the facilities
removed upon payment by CLEC of the cost of removal, storage and delivery, and ali
other amounts due Qwest. If CLEC removes facilities from Poles/innerduct for other
than repair or rmaintenance purposes, no replacement on the Poles/Innerduct shall be
made untll all outstanding charges due Qwest for previous occupancy have been paid
full CLEC shall advise Qwest in writing as to the date on which the removal of faciiities
from the Poles/innerduct has been completed.

108222 If any facilities are found attached to Poles/Innerduct for which no order is
n effect, Qwest, without prejudice to its other rights or remedies under this Agreement.
may assess a charge and CLEC agrees to pay a charge of $200 .00 per Pole or $200 per
innerduct run between two manholes, plus payment as specified in this Section. CLEC is
required to submit in writing, within ten (10) business days after receipt of wrilien
notification from Qwest of the unauthorized occupancy, a Poles/Innerduct application. i
such application is not received by Qwest within the specified time period, CLEC will he
regquired to remove its unauthorized facility within thirty (30) calendar days of the finat
date for submitting the required application, or Qwest may remove CLEC's facilities
without liability, and the cost of such removal shall be borne by CLEC.

108223 No act or failure to act by Qwest with regard to an unauthorized
oceupancy shall be deemed as the authorization of the occupancy. Any subsequently
issued authorization shall not operate retroactively or constitute a waiver by Qwest of
any of its rights or privileges under this Agreement or otherwise. CLEC shall be subject
to all liabilities of the Agreement in regard to said unauthorized occupancy from s
incaption.

108224 Qwest will provide CLEC non-discriminatory access to poles, ducts,
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ms and ROW pursuant to 47 USC § 224 and FCC orders, rules and reguiations
suatt 1o 47 USC § 224 In the event of a conflict between this SGAT, on one hand,
47 1JSC § 224 and FCC orders, rules and regulations pursuant to 47 USC § 224, on
g other. 47 USC § 224 and FCC orders, rules and regulations pursuant to 47 USC
-;4 shall govern. Further, in the event of a conflict between Exhibit D, on one hanc
thug SGAT or 47 USC § 224 and FCC orders, rules and regulations pursuant to 4
U'mll & 224, on the other. this SGAT or 47 USC § 224 and FCC orders, rules and
reptiations pursuant to 47 USC § 224 shall govern.

282235 Nothing in this SGAT shall require Qwest to exercise eminent doemain on
%}ﬁ;‘hwl fof CLEG

10,85 Rate Elements

Liwmngt fews for attachments are in accordance with Section 224 of the Act and FCC orders,
sl regutations promulgated thereunder, as well as the rates established by the Board
ding the following rates, are reflected in Exhibit A

a3 Inquiry Fee. A non-refundable pre-paid charge used to recover the costs
associated with performing an internal record review to determine if a requested route
sndior facility is available for lease. Separate inquiry Fees apply for poles and for
frmerduct

10832 Field Verification Fee. A non-refundable pre-paid charge which recovers
the estimated actual costs for a field survey verification required for a route and to
determine scope of any required Make-Ready work. The estimated pre-paid fee shali be
flled m advance. Separate Field Verification Fees apply for poles and for manhoigs.

i

charge which recovers the cost of necessary work required tc make the requested
facidy available for lease. For innerduct leases, this could include, but is not limited to,
iz placing of innerduct in conduit/duct systems or core drilling of manhotes. For pole
attachment requests, this could include, but is not limited to. the replacement of poles o
meel required clearances over roads or land. The estimated pre-paid fee shall be billed
iy gavance

D823 Make-Ready Work A pre-paid non-refundable (other then trus-upg)
i

10834 Pole Attachment Fee. A fee, which is charged for the occupancy,
mcluding any Make-Ready period, of one foot of pole, space (except for antennsa
attachment which requires two feet). This fee shall be annual unless CLEC requests
that it be semi-annual,

10835 Innerduct Occupancy Fee. A fee which is charged for the occupancy,
mchuding any Make-Ready period, of an innerduct on a per foot basis. This fee shall be
annyal unless CLEC requests that it be semi-annual.

8.4 Ordering

Tong ir
’g. FEER Rf

rderng Process has distinct steps for ROW, Innerduct and Pole Attachment:

10841 Inquiry. Upon request for ROW access, Pole Attachment or Innerduct
Occupancy, Qwest will provide CLEC with a document of General Information for Pole

amm-50
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Attachment and Innerduct Occupancy along with a descrmbon m the
process. CLEC will review the documents and provide Qwest with m
area indicating the routes and entrance points for attachment or cooups
include the appropriate Inquiry Fee with its inquiry

10842 Inquiry Reviews

a) Inquiry Review - Innerduct Qwest will comg
inquiry and prepare a duct structure cfiagram (referred 15 8% &
which shows distances and access poinis (such as mannhoias
with the Flatline will be estimated costs for field venfican
facilities. These materials wili be prowded o CLED w
calendar days or within the time frames of the applicable
law, rule or regulation. This time frame 15 applicable !
inquiry of thirty (30) Utility Holes or fewer An inguiry why
standard will have negotiated completion dates

b) Inquiry Review - Poles  Qwest will provide the o
number for the appropriate local field enginesr for jnt
poles and route within ten (10} calendar days of the regues
field engineer will be informed of CLEC's needs and will rog
the number of poles, pole condition and Make-R aﬁy‘ wrk
statement of the Make-Ready costs, number of poles ard s
be provided to CLEC within thirty-five (35§ C‘faik’?:‘ﬁ' A
completion of the joint survey when 100 or fewsr poles |
The Pole quotation shall be valid for ninety (40 mw« char ¢
will charge CLEC for field engineer ime

10843 Request — Innerduct. CLEC will review the ingusry ras
whether to proceed with verification. If desired, CLEC wili sign and r
of the General Information document along with a check fgx the ashry
costs. Upon payment of the estimated verification cosis. Cwest am:_xi ,
requested information which may or may not include the following as a
review of public and internal right-of-way records for restrictions and to wier
what additional right-of-way permission is required: a field survey and site #
of the Innerduct, including the preparation of distances ard draw
availability of existing Innerduct; identification of Wake-ready costs e
innerduct; the schedule in which the Make-ready wcm will D come
annual recurring prices associated with the attachment of faciities
be provided on Attachment 2 of the General Information docy
completed within thirty-five (35) calendar days for a standard inquiry
Hole sections or less, or as negotiated between Qwest and CLEC ide
Quotation.

10844 Order — Poles and Innerduct Upon completion of ths
described above, Qwest shall provide CLEC a statement of Make-
yearly (unless CLEC requests semi-annual) lease rates. The revisw, s
of Attachment 2 of the General Information Document along with payrs
Ready and prorated lease charges for the current relevant pericd
annual) shall be accepted as an Order for the attachment or ocoupancy

LR FATE R I T 4 A Sy o [ o 1 1 e
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spteed Order from CLEC and applicable payment for the Make-Ready fees
4. Qwest will assign CLEC's requested space and complete the Make-Ready
.. wihich rmay be required. Qwest will notify CLEC when Poles/innerduct are ready for
‘**m@ it of facilities.

Wgah Estimates of Make-Ready in the Order are used to cover actual Make-

sts However, if Qwest requests. CLEC will be responsible for payment of the
@il Kake-Ready costs determined if such costs exceed the estimate. Such payment
e made within thirty (30) days of receipt of invoice. Within fifteen (15) business
% of & request therefore, Qwest will provide CLEC copies of records reflecting actuat
of Make-Ready work: provided, however, that, if Qwest does not possess all such
at the time of the request, then Qwest will provide copies of such records within
#r1 {15 business days of receipt of such records. CLEC must request such records,
i, wittun thirty (30) calendar days of the completion of Make-Ready work. If the
I Make-Ready costs are less than the estimate, an appropriate credit for the
seence will be issued upon request therefore. Such request must be received within
y (B0} calendar days following CLEC's receipt of copies of records if CLEC has
guisted records under this paragraph, or within thirty (30) calendar days of the
lehion of Make-Ready work if CLEC has not requested records under this
agraph.  Such credit will issue within ten (10) business days of Qwest's receipt of
wigr all records related to such actual costs or CLEC's request for credit, whichever
zomes last  1f Qwest denies the Poles/Innerduct, ROW request, Qwest shall do so in
writirg, within forty-five (45) days following the request, specifying the reasons for denial
with ali relevant evidence and supporting information and will also refund the
srpnce between the actual Make-Ready costs incurred and those prepaid by CLEC,
. upon request.  Such request must be made within thirty (30) calendar days of
LLECs receipt of written denial.  Any such refund shall be made within ten (10}
pusiess days of either receipt of CLEC's request or Qwest's receipt of all records
redating to the actual costs, whichever comes last.

£

16.8.5 Billing

ayrees o pay Qwest Poles/Innerduct preparation charges in advance and usage fees
¥ advance as specified in the Request and Order (Attachment 1 and Attachment 2 of
al information Document). Fees will be computed in compliance with applicable local.
i federal guidelines. Such Fees will be assessed cn an annual basis (unless CLEC
a sems-armual basis). Annual Fees will be assessed as of January 1 of each year
annual fees will be assessed as of January 1 and July 1 of each year. Such Fees shall be

within thirty (30) days following receipt of invoices therefor. Fees are not refundable except
ragsty provided herein.

084 Maintenance and Repair

..«i f any service outage affecting both Qwest and CLEC, repairs shall be effectuated
miscriminatory basis as established by local. state or federal requirements. Where
-frwrwnts do not exist, repairs shall be made in the following order: electrical,

wr {EAG/ocal). telephone (long distance), and cable television. or as mutually agreed to
y e ysers of the affected Poles/Innerduct.
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2ok Bactended Loop

Dstinition - Enhanced Extended Loop (EEL) is a service offered by
g5 CLEC to extend loops from the end user premise to a CLEC
a different Wire Center. EEL is for the purpose of connecting an end-user
o swich  EEL consists of a combination of loop and interoffice facilities and
hute multiplexing or concentration capabilities. EEL transport and loop

191 By providing EEL, Qwest does not waive its position that it is not
red to provide other combinations of unbundled network elements under
HY 81.315 (¢

s and Gonditions

121 CLEC must utilize EEL to provide a significant amount of local
winge service to each end user served.

ey EEL is only available to serve end user customers served out of
e Wire Centers set out in 9.11.2.5.1.

g 4 EEL combinations may consist of loops and interoffice transport of
sar bandwidth. When multiplexing is requested, EEL may consist of loops
tinteroffice transport of different bandwidths. CLEC may also order
arnbirations of interoffice transport, concentration capability and DSC loops.

Wwagh When concentration capability is requested, CLEC will purchase
ihe appropriate concentration equipment and provide it to Qwest for installation in

e Wire Cender

Installation intervals will be equivalent to the respective Private
Transport  Service  on the  following  web-site address:
vy uswest com/carrier/quides/sig/index. htmi.

wwaay Concentration capability installation intervals will be offered as an
Py

WgZ8 EEL services will only be provided where existing facilities are
syrniabie.

o Blements

EEL Link. The EEL Link is the loop connection between the end
pmiges and the serving Wire Center. EEL Link is available in DSO, DS1
11383 bandwidths. Recurring and non-recurring charges apply.

HWe3d EEL Transport. EEL Transport consists of the interoffice facilities
matweern Owest Wire Centers. EEL Transport is available in DS0, DS1 and DS3
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wandwidths . Recurring and non-recurring charges apply.

0833 EEL Multiplexing. EEL Multiplexing is offered in D33 t¢ BS1 and
51 to D80 configurations. EEL Multiplexing is ordered with EEL Transport
Racurring and non-recurring charges apply.

10934 EEL DSO Channel Card. EEL DS0 Channei Cards are required
for each DSO EEL Link connected to a 1/0 EEL Multiplexer. Channel Cards are
avaifable for analog Loop Start, Ground Start, Reverse Battery and No Signaling.

10838 Concentration Capability. Concentration Capability rates will be
provided as an ICB.  Cost recovery includes, but is not limited to, spacs
preparation and space lease, equipment installation. cabling and associsled
tertinations and structure installation, personnel fraining {if required; and
delivery of required power. Recurring and non-recurring charges apply.

Y84 Crdering
W0ed41 CLEC will submit orders using the ASR process.

10842 Qwest will install the appropriate Channe! Card bassd on the DEQ
EEL Link ASR order and apply the charges.

10843 Requests for Concentration will be submitted using the Virtual
Collocation process. Virtual Collocation intervals will be adhered to.

10844 One service order is required when CLEC orders z singie
bandwidth EEL from CLECs collocation to the end user location. EEL Transport
and EEL Links must be ordered on separate orders when multiplexing or
concentration is included as part of the EEL.




Section 11.0 - NETWORK SECURITY

i1 Protection of Service and Property. Each Party shalt ex ercise im—:
care to prevent harm or damage to the other Party and any third parts
ar gnd users, or their property as it employs to protect its own personnel, ¢
property, efc.

112 Each Party is responsible to provide security and privacy of comm
entaila protecting the confidential nature of telecommunications tr—wﬂ;mzs e gl
users during technician work operations and at all times. Specificaily, Sagrel
represantative shall monitor any circuits except as required {0 repar of i
end user at any time. Nor shall an employee, agent or represenistive disciose |
overbeard conversations, or who patticipated in such commumcations of aven
communication has taken place. Violation of such security may entail stale and feder
penalties, as well as civil penalties. CLEC is responsible for covering its any
security requirements and penalties.

11.3 The Qwest telecommunications network is part of the nationst 5
and as such, is protected by federal law. Deliberate sabotage or disablemand
the underlying equipment used to provide the network is a violation of fed
severe penalties, especially in times of national emergency or stals of
responsible for covering its employees on such security requirements and panal

114 Qwest and CLEC share responsibility for security and nebwis
Collocation arrangement. Each Party's employees, agents or represss
own portable test equipment, spares, etc. and shall not use the les
other parties. Use of such test equipment or spares without written pe
and may be prosecuted. Exceptions are the use of Qwest ladders 3 !
rolling or track, which CLEC may use in the course of work operagtions. 0 :
fiabllity to CLEC, its agents, empioyees or representatives, f CLED uses g )
available in the Wire Center.

11.5 Each Party is responsible for the physical securdy of s emplovess, &
representatives.  Providing safety glasses, gloves, etc. must be donsg %y {he
employing Party. Hazards handling and safety procedures refative o the t
gnvironment is the training responsibility of the employing Parly. Proper ¢
and test gear is the training responsibility of the employing F‘any.

1.6 In the event that one Party's employees, agents or re; :
damage or impair the equipment of the other Parly, prompt notification wi |
damaged Party by verbal notification between the Parties’ techuisans st
telephone to each Party's 24 x 7 security numbers.

1.7 Each Party shall comply at all times with Qwest securily and safely or
reguirements.
11.8 Qwest will allow CLEC to inspect or observe spaces which house

gguipment or equipment enclosures at any time and to furnish CLEC with &
tock combinations, or other materiais or information which may be needsd 1o ¢
secured CLEC space, in 2 manner consistent with that used by Gwest.

1-10-0 AhdiFiberComm-8D
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18 GQwest will imit the keys used in its keying systems for enclosed collocated spaces
w?‘“ai‘t?l'ﬁ comtain or house CLEC equipment or equipment enclosures to s employess and

representatives to emergency access only CLEC shall further have the right {o change locks
wmm deemed necessary for the protection and security of such spaces

1110 Keys may entail either metallic keys or combination electronic 10 k ey c:‘a:’ds s
sotely the regponsibility of CLEC to ensure keys are not shared with unauthorized personnel

:Afff‘* recover keys and electronic ID/keys promptly from discharged personnel. fu;h that office
seourtty is always maintained. Qwest has similar responsibility for its emplayess

11 41 CLEC will train its employees, agents and vendors on Qwest secunty pobcies and
guatialines

& 4 -

HE

amployees, agents and vendors agree to adhere to Qwest quamy and perfcrrw s
provided by Qwest and as specified in this Agreement.

1113 CLEC shall report all material losses to Qwest Security Al secunty

f;

citents gre
to be referred directly to local Qwest Security — 1-888-U S WEST-SECURE  in casss of
armergency, CLEC shell call 811 and 1-888-U S WEST-SECURE.

11 14 CLEC employees, agents and vendors will display the identificationfaccess card
abowe the waist and visible at all times.
1118 CLEC employees will ensure adherence by its employees. agents and vendors 1o

ati Qwest environmental health and safety regulations. This includes all fire/life safety matters,

(OEHA, EPA. Federal, State and local regulations, including evacuation plans and mndoar
Craslily

TG CLEC employees, agents and vendors will secure and tock ali doors and gates
Y CLEC will report to Qwest all property and equipmient losses immexhiately, any iost

mmz:ls or keys, vandalism, unsecured conditions, security violations, anyone who is unauthorized
o be i the work area or is not wearing the Qwest identification/access card.

1118 CLEC's employees. agents and vendors will comply with Qwest Central Office fire
and safely regulations, which include but are not limited to, wearing safety glasses in
deswynated sreas, Keeping doors and aisles free and clean of trip hazards suth as wire
checking ladders before moving, not leaving test equipment or toois on rolling ladders, ot
blacking doors open, providing safety straps and cones in installation areas, using eiecirasiatic
chscharge protection, and exercising good housekeeping.

1118 Smoking is not allowed in Qwest buildings. Wire Centers, and all other Qwest
faciities. No open flames shall be permitted anywhere within the buildings. Failure to abide by
this restriction will result in immediate denial of access for that individual and will constilite 3
viotation of the access rules., subjecting CLEC to deniai of unescoried access

1120 No flammabie or explosive fluids or materials are to be kept or used asnywhere
within the Qwaest buildings or on the grounds.



11.21 No weapons of any type are allowed on Qwest premuses  Vetwclas on (b
property are subject to this restriction as well

11.22 CLEC's employees, agents or vendors may nol make any
alterations, additions or repairs to any space within the building or on tha grounds

11.23 Qwest employees may request CLEC's employse. agant o venidis
work ac‘tivity that in their reasonable judgment is a jeopardy 1o personal salel
potential for damage to the building, equipment of services within the fa

11.24 Qwest is not liable for any damage. theft or personat wury re
employees, agents or vendors parking in a Qwest parking area

11.25 CLEC's employees, agents or vendors outside the designale
or without proper identification will be asked ¢ vacats the prenuses
notified. Continued viclations may result in termination of access ;;»rw

11.28 Building related problems may be referred o the Owest
Centers:

800-879-3499 (CO, WY, AZ, NM)
800-201-7033 (all other Qwest states)

11.27 CLEC will submit a Qwest Collocation Access Apphoatwn for
needing to access Qwest facilities. CLEC and Qwest will mesl o review ap
security requirements.

11.28 CLEC employees, agents and vendors will ulihze only
elevators that provide direct access o CLEC's space or the nearest resh
access will be covered in orientation meetings. Access shall not be o
portions of the building.

11.29 CLEC will collect identification/access cards for any empic
no longer working on behalf of CLEC and forward them to Qwast Secunt
cannot be collected, CLEC will immediately notify Qwast at 800-2410-B1845.

11.30 CLEC will assist Qwest in vahdation and verificaton of 7
employees, agents and vendors by providing a telephone contact avalable 7
hours a day.

11.31 CLEC employees. agents and vendors will notify Qwest Sen
713-3668) when gaining access into a Central Office after hours Normai husie
7.00am. to 5:00 p.m.

11.32 CLEC will notify Qwest if CLEC has information that its emploves. agent or %
poses a safety and/or security risk. Qwest may deny access (o anyong who
judgment of Qwest threatens the safety or security of facilities or personnet

11.33 CLEC will supply to Qwest Security, and keep up o dat
agents and vendors who require access to CLEC's space. Tha ls
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social security numbers. Names of employees. agenis or vendors o be 2
provided to Qwest Security. who will provide it to the appropnate Dwest pers

1134 Revenue Protection. Qwest shall make available to CLEC all prese
fraud prevention or revenue protection features. These features mclude but & # 7 i

sereanirig codes, 900 and 976 numbers. Qwest shall addittonally provide
fraud prevention, detection and control functionality within perfinent Upsrat
\%ystemsg which include but are not limited to LIDB Fraud monitoring systems

11.35 Law Enforcement Interface. Qwest provides emergency assistance to 91°
and law enforcement agencies seven days a weekftwenty-four hours a day
includes, but is not limited to, release of 911 trace and subscriber information, repro
requests, establishing emergency trace equipment, release of information fram an ¢
trapftrace or *57 trace; requests for emergency subscriber information, sssisis
enforcement agencies in  hostage/barricade  situations, kidnappings,  bomb
extortion/scams, runaways and life threats.

11.36 Qwest provides trap/trace, pen register and Title Ul assistance diregily o
enforcement, if such assistance is directed by a court arder. This service i§ wHEET ¢
normal business hours, Monday through Friday. Exceptions are addregssed n the
paragraph. The charges for these services will be billed directly to the law enforce
without involvement of CLEC, for any lines served from Qwest Wire Cenlers or oross b
11.37 n all cases involving telephone lines served from Qwest Wire Centays o
boxes, whether the line is a resoid line or part of an Unbundled Local Bwilching
Loop element, Qwest will perform trapftrace Title I and pen register assistance dire i 4
enforcement. CLEC will not be involved or riotified of such actions. due to non-distiosure o
order considerations, as well as timely response duties when law enforcement g
involved. Exceptions to the above will be those cases, as yet undetermined. where CLE
participate due to technical reasons wherein its circuitry must be accsssed or o
comply with law enforcement, or for legal reasons that may evolve over ime CLEC wilt g
Qwest with a 24 hour a day. 7 days a week contact for processing such requests. should ©f
QCLUr,

1-13-01hd/FiberComm-S0
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Section 12.0 - ACCESS TO OPERATIONAL SUPPORT SYSTEMS (OBS)
12.1  Description

12.1.1 Qwest has developed and shall continue {o provide Operal
(O88) interfaces using electronic gateways These gateways aot 85 8 17

between CLEC's and Qwest's OSS. These gateways provide “Q’f;"'
protecting the integrity of the Qwest OSS and daiabasss Cwasl's i,,}“‘::u 1%
developed to support Pre-ordering, Ordering and Prgwsmr ne, %mﬂ*mam@ ke

CLEC. Additional technical information and details shall b’ ;rw z‘m E*y
segsions and documentation, such as the “Interconnect Mediated Accass L
will continue to make improvements to the electronic interfaces as technolo

notification to CLEC consistent with the provisions of this Section

12.1.2 Through its electronic gateways., (west shall provids mi,é‘; e
access to Qwest's OSS for Pre-ordering. Ordenng and Provisiorang, Mam!
and Billing for resale and unbundied network elements. For %‘*uf«se‘: ji¥ls
analogue, such as pre-ordering and ordering and provisioning of resald s
provide CLEC access to its OSS in substantially the same time and mat
itself.  For those functions with no retail analogue, such as pre-orders
provisioning of unbundled elements, Qwest shall provide CLEC access
sufficient to allow an efficient competitor a meaningful opportursty o comp

12.2 OSS Support for Pre-Ordering, Ordering and Provisioning
12.2.1 Local Service Request (LSR) Ordering Process

12211 CLEC shall use electronic mterfaces for wrizﬂafs
Ordering Process for the services it supports The electro
both the Interconnect Mediated Access {(IMA) fim% rup Do
interface and the Interconnect Mediated Access (IMA) (’Se‘mg:n et Ulser intartac

12212 The IMA EDI interface provides a single mierface fior Pr
transactions from CLEC to Qwest and is transaction Dased. rather |
The interface standards for {MA EDI are based upon the Order &
Local Service Order Guidelines (LSOG), the Telecommurncation indu
Customer Service Guidelines; and the American National Standards
Standards Committee (ANSIE ASC) X12 protacols  Excephons m 1y
are specified in the IMA GUI and IMA EDI! disclosure documents i
disclosure documents are provided 1n  comunction  with  th
responsibilities contained in this Section

12213 The IMA GUI also provides a single interface for Pre-Order and
transactions from CLEC to Qwaeast and is browser based. The BMA GLE e
based on the LSOG and utilizes a2 WEB standard technoiogy, Hyper T
Language (HTML), JAVA and the Transmussion Control Protoooif
(TCP/IP) to transmit messages.

%
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12214 Functions

12.2.141 Pre-ordering refers to the set of activities performed i conjunction
with placing an order Pre-order is packaged as a separaie achvity. Pre-order
functions are described in  the MA User's Gude iocaied at
http:/Awww uswest.com/carmer/training/imauser_42 html

122142 Ordering and Provisioning

Submitting an LSR will result in the prowvisioning and instaliztion,
necessary, of an end user's service. The functional set associated with
ordering 15 described in the IIMA User's Guide located at

http:/Awww . uswest.com/carrierftraining/imauser_42html.

12215 Forecast of Usage

122151 CLEC shall supply Qwest with a forecast of products and
volumes anticipated to be ordered through the electronic interface gateways on 2
guarterly basis.

122152 Qwest will use CLEC's forecast to provide CLEC sufficiert
capacity to provide the services and elements requested. If CLEC exceeds its
capacity without notification, to the extent that it causes degradation 10 cther
users’ response times, CLEC's use of its capacity on the IMA GUI or MA ECH
server may be discontinued until a resolution can be mutuaily agreed {0 by both
Parties. Qwest will attempt to notify CLEC before discontinuing CLEC's use of
the IMA GUI or IMA EDI server; however Qwest reserves the right to discontinue
use if it i1s unable to contact CLEC.

122153 When CLEC requests from Qwest more than fifty (50) SecureiDs.
CLEC shall use a T1 line instead of dial-up capabilities.

12218 Access Service Request (ASR) Ordering Process

122161 The Exchange Access Control and Tracking (EXACT) system may
be used for orders placed using the ASR process. EXACT is based upon the
OBF Access Service Order Guidelines (ASOG). The EXACT interface accepis a
batch file that is transmitted via a Network Data Mover (NDM) connection to
Qwest from CLEC. It is CLEC's responsibility to obtain the appropriaie scfiware
to interface with Qwest's EXACT system. The EXACT functions are documented
in the Access Service Ordering Guide. This guide is produced by and can be
obtained from Alliance for Telecommunications industry Saiution (ATIS).

12217 Facility Based ED! Listing Process

The Facility Based EDI Listing Process is a single interface from CLEC to Qwest. This
interface is based upon OBF LSOG and ANSI ASC X12 standards. This interface
enables CLEC listing data to be translated and passed into the Qwest listing database.
After Qwest's daily batch processing, a Confirmation/Completion record {for every PON
provided on input) is returned to CLEC via an EDI 855 transaction.

LG ANGF berComm-SD
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12.2.2

12.2.3

12.2.4
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Maintenance and Repair

12.2.2.1 Maintenance and Repair electronic interfaces support the tracking and
resolution of end-user's repair and maintenance needs as reported to CLEC. They
facilitate the exchange of updated information and progress reports between Qwest znd
CLEC while the Trouble Report (TR} is open and a Gwest technician s working on the
rasolution.

12222 CLEC shall use the electronic interface gateways for reporting frouble.
The electronic interface gateways are comprised of either the Medialed Access System
Electronic Bonding (MEDIACC EB) interface or the IMA GUI interface.

12223 The MEDIACC EB interface uses CMIP protocol over %25 packsl
switching network using ANS T1M1.5 227/228 standards.

LV

CLEC to Qwest and is browser based. The IMA GUI interface uses a Berkley Socket
interface based upon ANSI T1M1.5 227/228 standards. The IMA GUL uses JAVA as the
standard.

12224 The IMA GUI! also provides a single interface for froubie reporting from

12.2.25 Functions

12.2.2.51 Maintenance and Repair - The functions, processes and sysiems
used in repair are based on a Trouble Report (TR} which 8 an slectronic
document maintained in one or more 0SS, TR contents and business processes
are documented in the IMA Repair Guide ioeated at
http:/iwww.uswest.com/carrier/training/imarepguide htmi.

Hours of Operation
12.2.3.1 Qwest's electronic interface gateways will be available {o CLECs as
published in the (MA User's Guide focated at

http:/iwww.uswest.com/carrier/training/imauswer_42.html.

12.2.3.2 Qwest shall notify CLECs regarding system downlime through mass
facsimile distribution and pop-up windows in the IMA GUI. Al referenced times are
Mountain Time.

12.2.3.3 The preceding times represent the period of when Qwest commiis that its
0SS interfaces and downstream systems will be functioning (except for unforeseen
system crashes) and its personnel will be available to assist CLEC. Qwest's 0SS
interfaces are typically available 23 hours a day. CLEC may call any maintenance and
repair issues to the applicable repair center 24 hours per day, seven days per week,
Quest shall provide CLEC current repair contact numbers.

Billing

12.2.4.1 For products billed out of the Qwest Interexchange Access Billing System
(IABS), Qwest will utilize the existing CABS/BOS format and technology for the
transmission of bills.
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12242 For products billed out of the Qwest Customer Record Informaiion
System (CRIS), Qwest will utilize the existing EDI standard for the transmission of
monthly local billing information. EDI is an established standard under the auspices of
the ANSIASC X12 Committee. A proper subset of this specification has been adopted
by the Telecommunications Industry Forum (TCIF) as the "811 Guidelines” specifically
for the purposes of telecommunications billing.

12.2.5 Quiputs

Cutput information will be provided to CLEC in the form of bills, files, and reports.  Bills will
caplure all regular monthly and incremental/usage charges and present them in a summarized
fravat. The files and reports delivered to CLEC provide more detailed information than the hbills
Thay come in the following categories:

Usage Record File Line Usage Information

Loss and Completion Crder Information

Category 11 Facility Based Line Usage Information

SAG/FAM Street Address/Facility Availability Information
12251 Bills

122511 CRIS Summary Bill - The CRIS Summary Bill represents a
monthly summary of charges for most wholesale products sold by Qwest. This
bill includes a total of all charges by entity plus a summary of current charges
and adjustments on each sub-account. Individual sub-accounts are provided as
billing detail and contain monthly, one-time charges and incremental/caill detail
information. The Summary Bill provides one bill and one payment document for
CLEC. These hills are segmented by state and bill cycle. The number of bills
received by CLEC is dictated by the product ordered and the Qwest region in
which CLEC is operating. The CRIS Summary Bill transmission methods are
isted in the Interconnect and. Resale Resource Guide located at
hitp:/fwww uswest.com/carrier/guides/resource_guides.html.

122512 IABS Bill - The 1ABS Bill represents a monthly summary of
charges. This bill includes monthly and one-time charges pius a summary of any
usage charges These bills are segmented by product. LATA, billing account
number (BAN) and bill cycle. The [ABS Summary Bill & Sub Account Bill Data
transmission methods are listed in the Interconnect and Resale Resource Guide
located at http://Amww. uswest.com/carrier/guides/resource _guides htmi.

12252 Files and Reports

12.2521 Daily Usage Record File provides the accumulated set of call
information for a given day as captured or recorded by the network switches.
This file will be transmitted Monday through Friday, excluding Qwest holidays.
This information is a file of unrated Qwest originated usage messages and rated
CLEC originated usage messages. it is provided in Alliance for
Telecommunication Industry Solution (ATIS) standard (Electronic Messags
Interface} EMI format. This EMI format is outlined in the document SR-32:

1 3130 g iberComm-SD Deyme 470
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whuch can be obtained directly from ATIS. The Daily Usage Record File coniains
mulii-state data for the Data Processing Center generating thus information
indnadual state identification information is contained with the message detail
Owest will provide this data to CLEC with the same level of precision and
@ocuracy it provides itself This file will be provided for the following fist of
progucts:

a) Resale: and
b) Unbundied Switch Port.

12.2.5.2.2 The charge for this Daily Usage Record File is contained in Exhibit
A of this Agreement.

122523 Routing of in-region IntralLATA Coliect. Calling Card, and Thurd
Number Billed Messages - Qwest will distribute in-region ntral ATA coliect,
calling card, and third number billed messages to CLEC and exchange with cther
CLECs operating in region in a2 manner consistent with existing infer-company
processing agreements. Whenever the daily usage information is transmitied 1o
a carrier, it will contain these records for these types of calls as well.

122524 Loss Report provides CLEC with a daily report that contains a fist
of accounts that have had lines and/or services disconnected. This may indicate
that the end user has changed CLECs or removed services from an existing
account. This report also details the order number, service name and address,
and date this change was made. Individual reports will be provided for the
following list of products:

a) interim Number Portability;

b} Resale;

c) Unbundled Loop; and

d) Unbundled Line-side Switch Port.

This report media is described in the Interconnect and Resale Resource Guide
located at http:/iwww.uswest.com/carrier/guides/resource_guides html.

12.2.5.25 Completion Report provides CLEC with a daily report. This repor
is used to advise CLEC that the order(s) for the service(s) requested is compleis.
It details the order number, service name and address and date this changs was
completed. Individual reports will be provided for the follawing list of products

a) interim Number Portability;

b) Resale,

c) Unbundled Loep; and

d) Unbundled Line-side Switch.

YR EUAhGFiperComm-SD
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This report media is described in the Interconnect and Resale Resource Guide
focated at hiip /hwww . uswest.com/carrier/quides/resource guides hitmi.

1225286 Category 11 Records are Exchange Message Records (EMR}
which provide mechanized record formats that can be used o exchange access
usage information between Qwest and CLEC. Category 1101 series records are
used to exchange detailed access usage information.

122527 Category 1150 series records are used to exchange summarzed
Meet Point Billed access minutes-of-use.

The transmission method/media types available for these mechanized
records are available the Interconnect and Resale Resource Guide
located at hitp://www.uswest.corm/carrier/guides/resource_guides.himi.

122528 SAG/FAM Files. The SAG (Street Address Guide)/ FAM
(Features Availability Matrix) files contain the following informatior:

a) SAG provides Address and Serving Central Office Information.

b} FAM provides USOCs and descriptions by state (FOTS services
only}, and USOC availability by NPA-NXX with the exception of Centres.
InterLATA/IntralLATA carriers by NPA-NXX.

These files are made available via a download process. They can be retrigved
by ftp (file transfer protocol), NOM connectivity, or a Web brewser.

%2.2.6 Modifications to 0SS Interfaces

CLEC and Qwest agree to discuss the modification of OSS interfaces based upon evolving
standards (e.g., data elements, protocols, transport networks, etc.) and guidelines issued by or
rgferenced by relevant ATIS committees. Establishment of new, or changes to, industry
standards and guidelines will be reviewed semi-annually. The review will consider standards
ang guidelines that have reached final closure as well as those published in final form. Both
Parlies agree to evaluate evolving standards and determine the relevant modification to be
implemented based upon the latest approved version adopted or the latest version reflecting
final closure by the relevant ATIS committee or subcommittee. As a result of the review, Qwest
shall draft appropriate interface specifications that shall be made available to CLEC through the
slectronic gateway disclosure document located at
hitp flwww . uswest.com/disclosures/netdisclosure409htmi-interface. Changes shall be
implemented in the next release after the distribution of the electronic gateway disclosure
gocument to the CLECs or as negotiated during the review session.

12.2.6.1 in the course of establishing operational ready system interfaces betweaen
Qwest and CLEC to support local service delivery, CLEC and Qwest may need to define
and implement system interface specifications that are supplemental to existing
standards. CLEC and Qwest will submit such specifications to the appropriate
standards committee and will work towards their acceptance as standards.

12.2.6.2 Release updates will be based on regulatory obligations as dictated by
the FCC or state commissions and, as time permits, the agreed upon changes

L0t tdiFherComm-S0
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12.2.8

12.2.8

115G thd/FiberComm-SD
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provide to CLEC the features list for modifications to the nterface Specifica
mterface modifications will be provided to CLEC three weeks prior io the releass date
CLEC is required to upgrade to the current release within six months of the instaiation
date.

raquested by the CLEC Industry Change Management Process (CICMP}  Qweast wll

CLEC Responsibilities for Implementation of OSS interfaces

2271 Before any CLEC implementation can begin. CLEC must comple
accurately answer the New Customer Questionnaire. Trus guestionnawe 18 pravis
the Qwest account manager and details information needed by Qwest to esiablsh
service for CLEC.

gt

12272 Once Qwest receives a complete and accurate Mew Cusiomes
Questionnaire, Qwest and CLEC will mutually agree upon time frames for
implementation.

Qwest Responsibilities for On-going Support for OSS Interfaces

12.2.81 Qwest will support previous IMA EDI releases for six (8] months afigr ihe
next subsequent IMA EDI release has been deployed

12.2.8.2 Qwest will provide written notice to CLEC of the need to migrale o a new
release.

12.2.8.3 Qwest will provide an EDI Implementation Coocrdinator to work with CLEC

for business scenario re-certification, migration and data conversion strategy definition.

12284 Re-certification is the process by which CLECs demonstrate the abilily io
generate correct transactions for the new release. For each new release & decision will
be made for each product as to the necessity of re-certification. Qwest will provids the
suite of tests for re-certification to CLEC with the issuance of the disclosure document.

12285 CLEC Responsibilities for On-going Support for O8S8 Interfaces s
documented in the next section.

CLEC Responsibilities for On-going Support for 0SS interfaces

12.2.91 If using the IMA GUI interface, CLEC must work with Qwest to train CLED
personnel on the IMA GUI functions that CLEC will be using. Qwest and CLEC shat
concur on which IMA GUI functions should be included in CLEC's training.  Qwest and
CLEC shall make reasonable efforts to schedule training in a timely fashion.

12.2.8.2 An exchange protocol will be used to transport ED! formatied content.
CLEC must perform certification testing of exchange protocol prior to using the IMA ED
interface.

12.2.93 If CLEC is using the IMA EDI interface, Qwest shall provide CLEC with 2

pre-allotted amount of time to complete certification of its business scenarios. # is the
sole responsibility of CLEC {o schedule an appointment with Qwest for cerfificatinn of s
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bysness scenarios. CLEC must comply with the agreed upon dates and timss
seheduled for the certification of its business scenarios. if the certification of business
scenanos 15 delayed due to CLEC, it is the sole responsibility of CLEC to schedule new
appoirtments for certification of its business scenarios. Conflicts in the schedule could
regult in certification being delayed  If a delay is due to Qwest, Qwest will honor CLEC's
sohedule through the use of alternative hours.

12284 If CLEC is using the IMA EDI interface, CLEC must work with Qwest tc
certify the business scenarios that CLEC will be using in order to ensure successful
transaction processing.  Qwest and CLEC shall mutually agree to the business
seenarios for which CLEC requires certification.  Certification is granted only for a
specific release of the IMA EDI interface.

12295 New releases of the IMA EDI interface may require re-certification of
some or all business scenarios. A determination as to the need for re-certification will be
made by the Qwest coordinator in conjunction with the release manager of each IMA
ElM release. Notice of the need for re-certification will be provided to CLEC as the new
release s implemented. The suite of re-certification test scenarics will be provided to
CLEC with the disclosure document.

12296 CLEC will contact the Qwest EDI lrmplementation Coordinator to initiale
the migration process. CLEC must complete the re-certification and migration o the
new IMA EDI release within six (6) months of the deployment of the new release.

12287 CLEC will be expected to execute the re-certification test cases in the
aeroperability test environment. CLEC will provide Purchase Order Numbers (FONs)
of the successful test cases to Qwest.

12298 Additional information regarding the IMA EDI re-certification process s
gocumented by the CLEC Industry Team in Converting to a New IMA EDI Release
located in the CICMP web site at http://www uswest.com/carrier/bulletins/cicrmp hitmi.

12299 In the event of electronic interface trouble, CLEC shall use its best efforis
i isolate and resolve the trouble using the guidelines. If CLEC cannot resolve the
problem, then CLEC should contact the CLEC Systems Help Desk. The CLEC Systems
Help Desk is CLEC's Single Point of Contact for electronic interface trouble.

§2.240 CLEC Support

122101 Qwest shall provide assistance to CLEC to understand how to implement
and use the O3S functions to which Qwest is providing access. This assistznce will
melude training, documentation, and CLEC Help Desk.

122102  CLEC Help Desk

1221021 The CLEC Help Desk will provide a single point of entry for CLEC
to gain assistance in areas involving connectivity, system availability, and file
outputs. The CLEC Systems Help Desk is available Monday through Friday.

800 a.m. until 8:00 p.m. Mountain Time, excluding Qwest holidays. The Help
Desk areas are further described below.

FiomComm-5D j=F
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12210211 Connectivity covers trouble with CLEC s access fo
the Qwest system for hardware configuration reguirements wath
relevance to IMA EDI and IMA GUI, software configuration
requirements with relevance to IMA ED! and IMA GUL modem
configuration requirements, T1 configuration and digkin  sting
requirements, firewall access configuration. Securlll configuration,
Profile Setup. and password verification.

12.2.10.21.2 System Availability covers system errors generated
during an attempt by CLEC to place orders or open trouble reports
through IMA EDI and IMA GUI. These system errors are himited fo
POTS; Design Services and Repair.

12210213 File Outputs covers CLEC's output files and reports
produced from its usage and order activity. File outputs system errors
are limited to: Daily Usage File; Less / Completion File, 1ABS Bill, CRIS
Summary Bill, Category 11 Report and SAG/FAM Reports.

122103 Additional assistance to CLECs is available through various public web
sites  These web sites provide electronic interface training information and user
doaumentation and technical specifications and are located at
hito/mww uswest com/carrier/.

12.2.71 Compensation/Cost Recovery

negiing and one-lime startup charges as applicable will be billed as specified by the Board
uptty completion of appropriate State Cost Docket Hearing. On an interim basis. on-going and
ehime startup charges, as contained in Exhibit A of this Agreement apply. Qwest shatl
rabviish rates for any systems charges not included in the appropriate Cost Dockst Hearings.

123 Maintenance and Repair
12,31 Bervice Levels

12311 Qwest will provide repair and maintenance for ali services covered by this
Agreament in @ manner equal te that which Qwest provides for itself.

14312 During the term of this Agreement, Qwest will provide necessary
miaintenance business process support to allow CLEC to provide similar service quality
ta that provided by Qwest to its end users.

12313 Qwest will perform repair service that is equal in timeliness and guality ic
tvat which it provides to its own end users.

12.3.2 Branding

12321 Should Qwest need to use various forms for communication with CLEC

end users (while out on premise dispatches on behalf of CLEC, for example), Qwest will
use unbranded forms.
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; if required by CLEC, Qwest will use branded forms at CLEC's full
z m«ema training costs, storage, printing, distribution and all other branding-

3

¢ intgrruplions

12331 The characteristics and methods of operation of any circuits, facilities or
et of either Party connected with the services, facilities or equipment of the
Party pursuant to this Agreement shall not: 1) interfere with or impair service over
acilities of the other Party, its affiliated companies, or its connecting and concurring
involved in s services; 2) cause damage to the plant of the other Party, its

fetf companies, or its connecting concurring carriers involved in its services; 3)
any applicable law or regulation regarding the invasion of privacy of any
seations carried over the Party's facilities; or 4) create hazards to the emiployees
st Prarly or to the public. Each of these requirements is hereinafter referred o as
sirmnent of Service”,

if it 18 confirmed that either Party is causing an Impairment of Service, as
oy thug Section, the Party whose network or service is being impaired (the
ract Party”y shall promptly notify the Party causing the Impairment of Service (the
ity Party’) of the nature and location of the problem. The Impaired Party shall
the Impsaaring Party that, unless promptly rectified, a temporary discontinuance of
wae of any circuit, facility or equipment may be required. The Impairing Party and
pawed Party agree to work together to attempt to promptly resoclve the impairment

w4 the Impairing Party is unable to promptly remedy the Impairment of
the Impared Party may temporarily discontinue use of the affected circuit,
- prpapment

Ta facilitate trouble reporting and to coordinate the repair of the service
3 ‘l by each Party to the other under this Agreement, each Party shall designate a
i center for such service.

Each Party shall furnish a trouble reporting telephone number for the
walerd respair center. This number shall give access to the location where records
rmally located and where current status reports on any trouble reports are readily
able It necessary, alternative out-of-hours procedures shall be established to
s access o a location that is staffed and has the authority to initiate corrective

FCI R Before either Party reports a trouble condition, it shall use its best efforts

state the trouble to the other's facilities.

123351 In cases where a trouble condition affects a significant portion of
the other's service, the Parties shall assign the same priority provided to other
mterconnecting CLECs and itself.

183352 The Parties shall cooperate in isolating trouble conditions.
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f2.3.4 Teouble lsolation

Pursuant to applicable South Dakota Exchange and Network Services
~‘§,‘ Section 13, Qwest will bill appropriate Trouble isolation Charges for dispatched

'c 'b"'y {west where the trouble is found to be on the end user’s side of the NID
& ig found to be in CLEC's portion of the network.

Other Trouble Isolation Charges may be imposed by Qwest on CLEC for

i&ﬂ"“ repair work incurred on behalf of CLEC and later found to be in CLEC
di COmpOnsnts.

Qwest shall have no obligation to test an end user's line or circuit, but
appropriate circumstances.

Prior to any test being conducted on a line, Qwest must receive a trouble
mmf fmm CLEC.

12383 Qwast end users are not given test results. On manually-reported trouble,
Ciwerst will ol provide to CLEC the test results for its trouble reports. For electronically-

stedd trouble, CLEC may be provided various basic test results.

A Clwest's test systems do not support testing of unbundled network
nerts. CLEC shall isolate the trouble condition on UNE end users to Qwest's portion
e and user's service before Qwest accepts a trouble report for that end user.

ol

Workcenter Interfaces

TERTA {dwest and CLEC shall work cooperatively to develop positive, close
<ing  relationships among corresponding workcenters involved in the trouble
resaiilion processes.

B Bhgdirecied Repair Calls

&1 CLEC and Qwest will employ the following procedures for handling
diracied repair calls;

123811 CLEC and Qwest will provide their respective end users with the
rorrect telephone numbers to call for access to their respective repair bureaus.

3812 End users of CLEC shall be instructed to report all cases of
tmuba to CLEC. End users of Qwest shall be instructed to report all cases of
trouble to Qwest,

Gt R 4
i
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To the extent the correct provider can be determined, misdirected

s wil be rsferrad to the proper provider of Basic Exchange
TR ERONS Service

CLEC and Qwest will provide their respective repair contact
o ong angther on g reciprocal basis.

in responding to repair calls, neither Party shall make disparaging
atout each other, nor shall they use these repair calls as the basis for
roferegis or to solicit end users to market services. Either Qwest or
y respond with accurate information in answering end-user guestions.

DhagesiRestoraliflotification

s il notify CLEC of major network outages as soon as is practical.
b e r;«mas to CLEC’s identified contact. With the minor exception
srnation, Qwest will wtilize the same thresholds and processes

s it does for internal purposes. This major outage information

f!”{’" same fr@auencv sch@:c{u(@ ai orouided interaaly Witk

#H
s w ,?

cjw'xg to C.)we'-tt andlor industry standa*ds

Sast will mee! with associated personnel from CLEC to share contact
s ared resnew Owest's outage restoral processes and notification processes.

Lhwest's emergency restoration process operates on a 7X24 basis.

& Batrdenance

will perform scheduled maintenance equal in quality to that which it

Lraest will work cooperatively with CLEC to develop industry-wide
‘.md s much notice as possible to CLEC of pending maintenance
ocess work will include establishment of reasonable thresholds and

i, Lﬂ’

5% repair operation 18 seven days a week, 24 hours a day. Not all
%m;aw:m@ are covared with scheduled employees on a 7X24 basis. Where

15 not awaiable Qwest's rﬁpalr operations center (always available

} Chwest will provide trouble escalation procedures to CLEC.  Such

y will e Dased on the processes Qwest employs for its own end users. Qwest
L arg manugl processes.
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Crwest repanr escalations begin with calls to the up-front trouble reporting

P13t Chwest will provide maintenance dispatch personnel on the same
whte as d provides for its own end users.

Upon the receipt of a trouble report from CLEC, Qwest will do all that is
wshie and practical. according to internal and industry standards, to resolve the
gondition. Qwest will dispatch repair personnel on occasion to repair the
it will be Qwest's decision whether or not to send a technician out on a
Qwest reserves the right to make this dispatch decision based on the best
st avaitable to it in the trouble resolution process. 1t is not always necessary to
oh tor resolve trouble; should CLEC require a dispatch when Qwest believes the
atch s not necessary, appropriate charges will be billed by Qwest to CLEC for those

133 For POTS lines. Qwest will not request authorization from CLEC prior to
fett For nes supported by Qwest's designed services process. Qwest may accept
Coauthonzation to dispatch. Qwest's operational processes are reguiarly reviewed
i vy be altered in the future. Should processes be changed, CLEC will be notified.

; th 4 CLEC shall perform appropriate trouble i1solation and scregnings prior to
sumnding a trouble report to Qwest.

12.3.%4 Blactronic Reporting
123 CLEC may submit Trouble Reports through IMA or MEDIACC EB

12518 IntervalsiParity

i
5
Lab
onide.
.J*g
it

Similar trouble conditions, whether reported on behalf of Qwest end users
ar gn behal of CLEC end users, will receive similar commitment intervals.

T4.3.96 Jeopardy Management

1Y Trouble Screening

PR3 CLEC shall screen and test its end user trouble reports completely
srpully o msure that it sends to Qwest only trouble reports that involve Qwest facilities.
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B Baintenance Standards

Qwest will cooperate with CLEC to meet the maintenance standards
siiined n this Agreement.

23182 G manually-reported  trouble, Qwest will inform CLEC of repalr
& tion &% soon as is practical after its completion. On electronically reporied frouble

2818 End User interfaces

123191 CLEC will be responsible for all interactions with its end users including
service call handling and notifying its end users of trouble status and resolution.

13182 All Qwest employees who perform repair service for CLEC end users will
ke {rained in non-discriminatory behavior.

12.5.20 Repalr Call Handling

123201 Manually-reported repair calls by CLEC to Qwest will be answered with
the sarpe quality and speed as Qwest answers calls from its own end users.

12.3.21 Single Point of Contact

123211 Qwest will provide a single point of contact for CLEC to report
fraintenance issues and trouble reports seven days a week, twenty-four hours a day. A
single 7X24 trouble reporting telephone number will be provided to CLEC for each
category of trouble situation being encountered.

12 322 Nebwork Information
123221 Qwest maintains an information database, available to CLEC for the
purpose of allowing CLEC to obtain informiation about Qwest's NPAs, LATAs, Access

Tancdems and Central Offices.

123222 This database is known as the ICONN database, available to CLEC via
Qwest's Web site.

123223 CPNI information and NXX activity reports are also included in this
database.
123224 ICONN is updated every two weeks.

12322 ¥aintenance Windows

123231 Generally, Qwest performs major switch maintenance activities off-hours,
guring certain "maintenance windows".
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123.232 Generally, the maintenance window is between 10:00 p.m. through &0
am Monday through Friday, and Saturday 10:00 p.m. through Monday 600 #?'?'1
Mountain Time.

123233 Although Qwest normally does major switch maintenance during the
above maintenance window, there will be occasions where this will not be peossible.

123234 Planned generic upgrades to Qwest switches are included in the HCOMN
saiabase, available to CLEC via Qwest's Web site.
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1

ey 13,8 - ACCESS TO TELEPHONE NUMBERS

i this Agraement shall be construed in any manner to lmit or otherwise
- either Party’s right to request an assignment of any NANP number resources
wit limited to, central office (NXX) codes pursuant to the Central Office Code
dgalines published by the Industry Numbering Committee ("INC™) as {NC 85-
rviarty HOCF 93-0729-010). The latest version of the Guidelines will be considered
andhard.

Office Code Administration has now transitioned to NeuStar. Both Parties agree
i Industry guidelines and Board rules, including those sections reguiring the
parting of data to the Central Office Code Administrator.

i be the responsibility of each Party to program and update its own switches and
s pursugnt to the Local Exchange Routing Guide (LERG) fo recognize and route
s Party's assigned NXX codes. Neither Party shall impose any fees or charges
- an e other Party for such activities. The Parties will cooperate to establish
: 4o ensure the timely activation of NXX assignments in their respective networks.

: Farty 5 responsible for administering NXX codes assigned to it. Each Party is
or updating the LERG data for NXX codes assigned to its switches. Each Party

irgements to include changes such as the introduction of new NPAs or new NXX
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Seottion 150 - Qwest Dex

¢ highngs, such as yellow pages advertising, yeliow pages listings,
zotess to oalh guide pages (phone service pages), applicable histmgs oriena, «

smards and publication schedules will be the subiect of nego ]
v pubilishers, including Qwest Dex. Qwest acknowledges thet CLEC »
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siztion 17.0 - BONA FIDE REQUEST PROCESS

BE Y Ary request for Interconnection or access to an unbun
sy service that is not already available as descnbed hersin sha
sepest (BFR). Qwest shall use the BFR Process to determng th
vraviding the requested Interconnection, access o Ublks or angilig
b tachnical feasibility of new/different points of Interconnection

'i

‘x
LA

A BFR shall be submitted in writing and on the approprats
L0 and Qwest will work together to prepare the BFR form Thus fors
¢ the hon-refundable Processing Fee specified in Exhibit A of this Agres
saest, and CLEC will need to provide, at a minimum:

{\.

{8} a technical description of each requesied Nelwork
points of Interconnection or ancillary services,

(b} the desired interface specification;
fc} each requested type of Interconnection or access.

{dy a statement that the Interconnection or Network Element ar ;
be used to provide a Telecommunications Service,

(e) the quantity requested;
(fi  the specific location requested;

{(gy if the requested unbundled network element is & proprmi;
in Section 251(d)(2) of the Act, CLEC must su
demonstrates that access to such Network Element iz
to provide access to such Network Element wm:‘; mr"
provide the services that it seeks to offer, and that Cii
would be significantly impaired or thwarted without
proprietary element; and (h) if the reguested Unbun
non-proprietary element as specified in Section 2514d)
submit documentation that demonstrates that demal ¢
proprietary unbundled network elemeni would J"if"éks

would be significantly impaired or thwarted wéfmlz;s% #
network element.

173 Within fifteen (15) calendar days of its receipt, Qwest shal
the BFR and in such acknowledgment advise CLEC of mi&sing iz‘sfﬂ.,.,f., 523
process the BFR. Thereafter, Qwest shall promptly advise CLEC of th
information required to complete the analysis of the BFR.

;
7.4




1 of access to an unbundled network element ¢
of thie Act

i Qwest determines during the thirty (30) day period that ¢ fe
e A ﬂha& notify CLEC in writing of such determination withir ten (30 f

ﬁ\% soon as feasible, but in any case within ninety (80} calendar o

¢ that the BFR qualifies under the Act, Qwest shall provide to CLED
;zc:ata will include, at & minimum, a description of each Inter
ancillary service, the quantity to be provided, any mterfacs
s {recurring and nonrecurring) including the separately statad ¢
o charges of the Interconnection, unbundled network fﬁﬂmeni of &
wm volume and term commitments required.

g

yugh

H Qwest has indicated minimum volume and ferm comrmtrient
iays of its receipt of the BFR quote, CLEC must either agree to pure
te vancel its BFR, or seek mediation or arbitration.

¥ CLEC has agreed to minimum volume and term
paragraph. CLEC may cancel the BFR or volume and term comy
event of such cancellation CLEC will pay Qwest's reasonab]
3 i providing the Interconnection, Unbundled Network Elemernt
¢ iat those development costs are not otherwise amortizad

g

121
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16.0 - AUDIT PROCESS

“Fagd” shall mean the comprehensive review of:

5T fyata used in the billing process for services performed, mcluding
sroesl compensation, and facilities provided under this Agreement; and

Data relevant to provisioning and maintenance for services parformed of

pER L&
24 provided by either of the Parties for itself or others that are simiar to the
*cfr\f:c:rfa g}vfarmed or faculltteq prowded under this Agreement for Interconnection or

Tie datn referred to above shall be relevant to any performance indicators that ame
4 ;ﬂ wmw@rtmn with this Agreement, through negotiation, arbitration or ofherwise.
take place under the following conditions:

1821 Either Party may request to perform an Audit.

18a2 The Audit shall occur upon thirty (30) business days wrilten notice by
reguesting Party to the non-requesting Party.

1823 The Audit shall occur during normal business hours.

1824 There shall be no more than two Audits requested by each Party under

this Agreement in any 12-month period.

1825 The requesting Party may review the non-requesting Parly's recoads
kooks and documents, as may reasonably contain information relevant to the opx
of this Agreement.

1828 The location of the Audit shall be the location whers the
racords, books and documents are retained in the normal course of business,

18.27 All transactions under this Agreement which are over 'tweeﬁ%y»*%ff
months old will be considered accepted and no longer subject to Audit,. The P
ayree 1o retain records of all transactions under this Agreement for at isast 24 mon

1828 Each Party shall bear its own expenses occasioned by the
provided that the expense of any special data coliection shall be born by the e
Party.

1829 The Party requesting the Audit may request that an Audi

by a mutually agreed-to independent auditor. Under this circumstance, { e o
independent auditor shall be paid for by the Party requesting the Audit.

18.2.10 In the event that the non-requesting Party requests
performed by an independent auditor, the Parties shall mutually agree o the s
the independent auditor. Under this circumstance, the costs of the 'mu
shall be shared equally by the Parties.

herCiomm-3D




18.2 11 The Parties agree that if an Audit discloses error(s;,
for the error(s) shall, in a timely manner, undertake corrective action for st
errars not corrected within thirty (30) business days shall be escala
President level.

18.3 Al information received or reviewed by the requesting Party or the rdspe
i sonnection with the Audit is to be considered Proprieiary Information a5 ¢
Agreement. The non-requesting Party reserves the right to require any non-gs
invaived directly or indirectly in any Audit or the resclution of its findings as des
exsoute a nondisclosure agreement satisfactory to the non-requesting Party. T ¢
Audit involves access to information of other competitors, CLEC and Crpst wil :
competitors’ data before release to the other Party, to insure the protection of |
nature of information of other competitors. To the extent a compelitor is an aff
being audited (including itself and its subsidiaries), the Parties shall be allowe
affiliates’ disaggregated data, as required by reasonable needs of the Audit.

1-10-01hd/FiberCornm-SD
CBE-010110-0089




Section 19.0 - CONSTRUCTION CHARGES

19.1 All rates, charges and ltial service pearogs
contemplate the provision of network Interconnecton sarvices
or ancillary services to the exient existing facilities are sval
existing facilities necessary to accommodate Intercanngntion &
ancillary services specifically provided for in this Agresmen!
build additional or further facilities for network interconnection
ancillary services, as described in the applicable section of ths £

192 All necessary construction will be undertaker gt ¥
with budgetary responsibilities, consideration for the moss
and without discrimination among the various carmers.

18.3
will be in writing and will be binding for minety (80} huswme
accepted, CLEC will be billed the quoted price and o
payment. If CLEC chooses not to have Qwest construc!
to bill CLEC for the expense incurred for producing the e

19.4




SGection 20.0 - SERVICE PERFORMARNCE

209 General Provisions

2011 Qwest will provide reports of service ndicators which will assst in an
avaluation of the service provided to Fibercomm.

20.1.2 In no instance shall this Agreement be consirued o renuire Jwest o
provide superior levels of service to Fibercomm in companson fo the level of
which Qwaest provides to itself or its own end users.

2013 Qwest may obtain from Fibercomm comparable service indicators for the
services Fibercomm provides to Qwest pursuant to this Agreement.

2014 Qwest will implement performance measures renotls purs
agreament.

2015 The Parties agree that this Section 20 1s interim undli the ROC &
complete and Qwest has been granted 271 relief at which tima this agresms
amended to incorporate all aspects of the ROC final decision as implemeniad b
Commission.

20.2 Service Performance Indicators

The following Service Performance Indicators will be provided to Fi ?}& COMIM LR 76
no more frequently than once per month, subject to the provisions of this Section. Perd
tndicators characterized as "Core” indicators are those that measure most directly the
process outcome Qwest provides to Fibercomm. Performance Indicators charag
“Diagnostic” indicators are those that measure aspects of service quality that sup ;
measured by core indicators, that represent subprocess outcomes. or that @re
duplicative to some degree of aspects measured by “Core” indicators.

20.2.1 Core Service Performance Indicators. Qwest will repor! resulis for the service
groupings specified below using service performance indicators as defined in Appeandix B

Gateway Availability-IMA-GUI (GA-1)

Firm Order Confirmations (FOCs) On Tirme (PO-5)
Jeopardy Notice Interval (PO-8)

Installation Commitments Met (OP-3)

New Service Instaliation Quality (OP-5)

Number Portability Timeliness (OP-8)
Coordinated Cuts On Time-Unbundled Loop (OP-13)
Qut of Service Cleared Within 24 Hours (MR-3)
All Troubles Cleared Within 48 Hours (MR-4)

All Troubles Cleared Within 4 Hours (MR-5)
Repair Repeat Report Rate (MR-7)

Trouble Rate (MR-8)

Trunk Blocking (NI-1)

Installation Commitments Met (CP-2)

Feasibility Study Commitments Met (CP-4)

OZRFMFASTIOQMMUOT P
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Service Guality Performance Resuits Reports

2031 For Resale, Qwest will provide service performance resuits for
performance indicators listed above for Fibercomm, other CLECs in aggregate, Qwest
snd users, and where applicable, for Qwest affiliates.

2032 For LIS trunks, Qwest will provide service performance indicator resulls
as follows:
20.321 Performance results will be provided for LIS trunks procured by

Fibercomm that have utilized joint planning with Qwest in procuring LIS trunks,
and the performance results for LIS trunk services that Qwest provides o s
affiliates which furnish Telecommunications Services, or

20.3.2.2 If Fibercomm does not participate in joint forecasting anc jomnt
planning, Fibercomm results will be compared to the results of other CLECs ihat
have not participated in joint forecasting.

20.3.3 For unbundled network elements and ancillary services, Qwest will
provide service performance results for performance indicators listed above for
Fibercomm, and other CLECs in aggregate.

284 Performance Results Provided to Fibercomm

The performance results provided to Fibercomm by Qwest shall be consistent with the Ciwest
Service Performance Indicator Descriptions (PID), which are contained in Appendix B which
oy be updated from time to time by agreement in the ROC workshops.

0.5 Performance Results Provided Under this Agreement

The Performance results provided under this Agreement are to be used solely for the purposes
&t torth herein, and shall be treated as "Proprietary Information” as provided in this Agreemsnt

206 Service Performance - Reported Events

w7

20,61 When applicable, Qwest will report service-related performance resultg
for all "events”. An "event’ is the activity that generates the measurement.

20.6.2 QOwest will report Fibercomm results referenced above provided that
Fibercomm has ordered and is utilizing the services reported.

2063 Qwest will provide the reports on a calendar monthly basis. These
reports will be provided upon request within forty-five (45) calendar days of the close of
the preceding month.

Self-Executing Remedies

The purpose and focus of remedies provisions under this Agreement shall be to resolve
significant differences in service performance that have been identified through appropriate



Section 21
Network Stendaris

L

aparisons of the service performance results reported for the performance indicators defines

Jatf-executing remedies are those actions, defined herein, that Qwest will undertake |
iith and in cooperation with Fibercomm to raspond to such differences immediatsly,
Athaut waaiting for determination of whether actual discrimination may exist.

3

3

71 For this purpose, significant differences shall be considered to be those
that are determined to be statistically, operationally, and materially significart in each of
bree (3) or more consecutive months and that reflect a probability thet inferior service
was apparently provided to Fibercomm, based on the relevant companson of
performance indicator results. Operational and material significance shali be established
by including for comparison only those results that have (a) minimum sampie sizes of 30
gach, and (b) a relevant comparison demonstrating a service performance difference of
a magnitude that can be reasonably considered to have a perceptible effect on end-user
customers or Fibercomm operations. Statistical significance shall be delermine a5 in
the manner established in the ROC Service Performance Workshops.

2072 The Parties shall not rely on any service performance results to determing
whether any trend suggesting that non-compliance with the Act may be occurring unii
Quwest has collected six months of data. Nothing herein shall be construed to mdicate
tat a significant difference, of itself, means that actual discrimination exists.

2073 For each case in which a significant difference as defined above has
ooeurred. Qwest shall:

a) Immediately investigate to determine the cause(s) of the differance and,
where feasible, begin good-faith efforts to resolve the differerice;

b) Within 45 days, provide to Fibercomm a written explanation of the result
of the investigation as to cause(s) and, as applicable, an action plan describing
{a) what has and will be done to resolve the difference. (b) what cooperative
actions and timelines on the part of Fibercomm are needed to facilitate or
expedite resolution, and (c) listing key milestones for use by the Parties in
tracking progress,

c) Offer and meet with designated Fibercomm representatives monthiy ic
discuss progress on resolving the difference(s);

d) Escalate to vice president level any significant difference that has or is not
projected to be resolved within three months of the difference first being identified
as significant as defined above, with commitment at that level to direct due
diligence toward removing obstacles and expediting resources where feasibie
and necessary to resolve the difference as soon as possibie.

2074 If a statistically and operationally significant difference has occurred in the
trend results for any particular performance indicator, the Parties shall allow three {3
months to correct the difference in the trend results. If the statistically and operationaliy
significant difference in trend results is corrected within the three (3) montn time. no
action, formal or informal, shall be taken by either Party with respect to that difference.

Pagn 201
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Se:: ion 21
Network Standards
Hp?H if the statistically and operationally significant difference in trend results is

rrected within the three (3) month time frame, the Dispute Resolution provision of
sresment shall apply.

8 Delaying Events

20 E A Party's failure to meet a requirement in this Section of this Agreement
{ ol be included when that failure is a result, directly or indirectly, of a Delaying

£08 2 A "Delaying Event" means:

20821 Failure by either Party to perform any of its abligations set forth in
this Agreement,

20822 Any delay, act or failure to act by an end user, agent or
subcontractor of the other Party or

20823 Any Force Majeure Event.
2083 if a Delaying Event prevents either Party from performing a measured
aotivity, then such measured activity shall be excluded from the performance
irdicator(s),

Revords Retention for Service Performance indicators

1 Party shall maintain complete and accurate records for the specified review period of its
mnce under this Agreement for each measured activity. Each Party shall provide such
ttr the other Party in a self-reporting format. Such records shall be in the format kept in
v paerforming Party's ordinary course of business. The Parties agree that such records shail
gt “Confidential Information”.

010 Joint Defense and Advocacy

Farties shall jointly and separately advocate and defend the sufficiency of this Agreement in
ing the nondiscrimination requirements of the Act and wholesale services performarice
's:mwtq reporting rights, remedies and related terms and conditions in any forum in

% sufficiency might be challenged.

26,11 Cost Recovery

1y Parly reserves the right to recover the costs associated with the creation of the above
sures, indicators, and reports through a future proceeding before a regulatory body. Such a

sg) miay address a wide range of implementation costs not othenwise recovered through
s gstablished herein,




Bection 21.0 - NETWORK STANDARDS

The Parties recognize that Qwest services and network elements have bean purchased
d@p;oy@d over tlme to Bellcore and Qwest techmcai st andards .,;Qﬁu*zm:;ﬂﬁ of

21.2 The Parties recognize that eguipment vendors may manufaciure

gguipmant that does not fully incorporate and may differ fram industry &ia
paints in time (due to standards development processes and consensus} mﬁ
heve such equipment in place within its network. Except where otherwise explici ;
i Agreement, such equipment is acceptable to the Parties, provided said eq zpmﬂe - 1
e @ security, service or safety hazard to persons or property.

#1.3  Generally accepted and developed industry standards which the Partes agree o
sgpport include, but are not limited to:

21.3.1 Switching

GR-954-CORE LIDB

GR-2863-CORE AIN

GR-1428-CORE Toll Free Service

GR-1432-CORE TCAP

GR-905-CORE ISUP

GR-1357-CORE Switched Fractional DS1

GR-1298-CORE AIN Switching System Generic Requirements
GR-1299-CORE  AIN Service Control Pont  Adjunct  hiterface
Requirements

TR-NWT-001284 AIN 0.1 Switching System Generic Requirements
GR-905-CORE Common Channel Signaling Network Interface Sp
GR-1432-CORE CCS Network Interface Specification Belicore TR-T)
Issue 2R2

GR-305-CORE

GR-1429-CORE

GR-2863-CORE

FR-64 LATA LSSGR

GR-334-CORE Switched Access Service

TR-NWT-000335 Voice Grade Special Access Services
TR-TSY-000529 Public LSSGR

TR-NWT-000505 LSSGR Call Processing

FR-NWT-000271 OSSGR

TR-NWT-001156 OSSGR Subsystem

SR-TSY-001171 System Reliability Analysis

]
i
w
o

Transport
Belicore FR-440
TR-NWT-000499 (TSGR) Transport Systerns Generic Regurarmanty

8t hg/FherComm-5D
GOS-016110-0082




(3R-820-CORE Generic Transmission Surveillance; DS1 and DS3 Performance
{3R-253-CORE Synchronous Optical Network Systems (SONET)
TR-MWT-000507 Transmission

TR-NMWT-000776 NID for ISDN Subscriber Access

TR-INS-000347 High Capacity Digital Special Access Service

ST.TEC-000051 & 52 Telecommunications Transmission

Engineering Handbooks Volumes 1 & 2

2% 3 Loops

TR-NWT-000057 Functional Criteria for Digital Loop Carrier Systems Issue 2
TR-NWT-000383 Generic Requirements for ISDN Basic Access Digital
Subscriber Lines

GR-253-CORE SONET Common Generic Criteria

TR-NWT-000303 Integrated Digital Loop Carrier System Gerieric Requirgments
TR-TSY-000673 Operations Interface for an IDLC System

R-303-CORE Issue 1 Integrated Digital Loop Carrier System Generic
Reqguirements

TR-NWT-000393 Generic Requirements for ISDN Basic Access Digital
Subscriber Lines

TR-TSY-000008 Digital interface Between the SLC 96 Digital Loop Carrer
System and a Local Digital Switch

TR-NWT-008 and 303

TA-TSY-000120 Subscriber Premises or Network Ground Wire

zR-49-CORE Generic Requirements for Outdcor Telephone Network Interfacs
Requirements

TR-NWT-000239 Indoor Telephone Network Interfaces

TR-NWT-000937 Generic Requirements for Outdoor and Indoor Building
Entrance

TR-NWT-000133 Generic Requirements for Network Inside Wiring

4  The Parties will cooperate in the development of national standards for Interconnection
as the competitive environment evolves. Recognizing that there are no current
¢ standards for Interconnection network elements, Qwest has developed s cwn
w5 for some network elements, including:

L8 WEST Interconnection — Unbundled Loop #77384

Expanded Interconnection and Collocation for Private Line Transport and Switched
Agcess Services - #77386

Unbundled Dedicated Interoffice Transport - #77389

Competifive Local Exchange Carrier Installation/Removal Guidelines - #77390

i berComm-50
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i 8 WEST Technical Publications have been developed to support service offerings.
ol wsers and suppliers, and promote engineering consistency and deployment of
s wohnologies. For a complete listing and to place corders for U S WEST Technicsl
%, contact

Faison Office Products Company
3281 Revere St., Suite 200
Surora, CO 80011
8OO-777-3672

Fax - 303-340-1805
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Section 22
Signature Page

GHATURE PAGE

TEOF, the Parties have caused this Agreement to be executed by
v authornzed representatives.

Qwest Corporation

4 “/”"\‘;L,. P '// (?:

7 !
o W il
Signature

Fteen D /?4//%"7

Name Printed/Typed
Directon by les ol = Hav ol |

Title

o1/ ay /0,1'

Date

Page 2(




EXHIBIT A - SOUTH DAKOTA RATES

i Recurring
; Charges

Whnlesale Discount Rates

i Basic Exchange Residential Line Service

Basic Exchange Business Line Service/PEX

biiraLATA Toll

Package/Special Services (e.g., Centrex, ISDH,
DSS, Frame Relay Service, ACS)

Listings, CQ Features & Information Services

Privats Line

TG for POTS Service

First Line (Mechanized)

Each Additional Line (Mechanized)

First Line (Manual)

E-ach Additional Line (Manual)

CYC for Private Line Transport Services

First Cirouit

Additional Circuit, per circuit, same CSR

823 CTC {or Advanced Communications Services, per
circuit

Per DS1
Per 0S3

. ‘ Recurring
e ‘ Fixed

7.3 irect Trunked Transport
731

DS0 Over 0 to 8 Miles
DS0 Over 8 to 25 Miles
DS0 Over 25 to 50 Miles
D30 Over 50 Miles

D81 Over 0 to 8 Miles
D81 Qver § to 25 Miles
D51 Over 25 to 50 Miles
DS1 Over 50 Miles

£
S

)
fak 3

Lad
R

-4
o
L

D33 Over 0 to 8 Miles
DS3 Over 8 to 25 Miles
D83 Over 25 to 50 Miles
D83 Over 50 Miles




Fuhiat A

SEEAEF

1 interface, First Trunk
7 nterface, Each Additional Trunk
53 Interfage, First Trunk
[387% Interface, Each Additional Trunk
d office call lermination, per Minute of Use
Tandem Bwilched Transport
76521 Tandem Switching, per Minute of Use
Recurring Husir
Fixed
_F&.22 Tandem Transmission, per Minute of Use e
{ to 8 Miles 50.000412 ¢
810 25 Miles s0060408 |
25 ta 50 Miles $0.000408
. Qver 50 Miles $0.0004%0 |
! lianeous Charges
‘ Cancaliation Charge (LIS Trunks) OWESTs S
_Expedite Charge (LIS Trunks) QWESTs &
Construction Charges
ATA Toll Traffic GWESTS

snait Trafhc

1 Local Transit

Local Transit Assumed Mileage

Intral ATA Toll

Intral ATA Toll Assumed Mileage

Jointly Provided Switched Access

7.9.3.1 Categery 11 Mechanized Record Charge,
per Record

Hacation

Quote Preparation Fee

B.1.2  Collocation Entrance Facility, per Fiber Pair
£13  Cable Splicing

Fiber - Per Set-Up

Per Fiber Spliced

At

berComm-SD
U089




D¢ Bower Usage, ‘wer Ampere, per Month ! $15.24 | N
i+ O Powsr Gabie. per Foot, Per A and B S
3011
2015
! $017

'é"amp Feed

5025
A Fead 50 40
Amp Feed ; 055
A0 #mp Feed 5071
wer Fead - per Foot, per Month 4
20 Amip, Single Phase 3007
20 Amp. Three Phase ; 5052
30 Amp, Single Phase ) ! 30 €92
30 Amp, Three Phase 3007

40 Amp, Single Phase

,J&;vjz -

40 Amp. Three Phase

50 Amp, Single Phase

50 Amp, Three Phase

" 60 Amp. Single Phase

B0 Amp, Three Phase

100 Amp, Single Phase

100 Amp, Three Phase

“Inapecior Labor, per Half Hour

Regular Hours Rate

ﬁ«ﬁer Hours Rate, minimum 3 hours

Channel Regeneration

81917 DST Regeneration Sizel
81437 DS3 Regeneration S76 81 |

Collocation Terminations

"B181 Block Terminations

D80

D81

0S3

QG JM,S&

8192 Per Termination

DS0

5000 ‘Bﬁ

D81

D83

a1 8.3 OCn Termination

CCn Terminations, Per 12 Fibers

Cable Racking for Ocn Terminations, 1° 12
fibers

#1110 Sscunty

Per Employee, per Card

Central Office Securily infrastructure

X

"B 11 Central Office Clock Synchronization
Synchronization — Composite Clock, per Port

Er“zu 1 Collocation

21 Maintenance Labor, per Half Hour

Regular Hours Rate

Aﬁer Hours Rate

HPmerComm-3SD
TR-008%




Exhibit A

" 524 54
ecurring, per Shelf 53.68
g Labor, per Half Hour ,
ours Rate 522.97
: i ] ] $32.01
Iation Labor, per Half Hour ,
ar Hours Rate $27.70
s Rate £35.499
5275 |
§2.26 |
$9.65 | B
xd dind Cageless Physical Collocation . _
43 ;anstruction ice” oB”
B~ oe”
3275
$2.26
$2.06
HORWIE T per fool $0.1350° 5631
) AWG - per foot §0.2006" $932
0D ANG - $0.2385° $11.08°
500 kemi $0.3673 1707
0 kemil - per faot $0.4283° $18.50°
_TED ken ] $0.5314° $24 .70
CLEC to CLEC quote Preparation Fee Under
. . Development
54 Fiat Charge (Design Engineering & Installation — No Under
o Development
) ile Racking, Per Foot
BS8 Under |
Development !
51 Under |
. S —— Devsiopment
053 Under
_— Devslopment |
4 Virtual Connections (if applicable — Gonmechions only ‘
15
350 (Fer 100 Conneclions) Under
o Devstopment
%1 (Per 28 Connections) Under
. Deveicpmem'
383 (Per 1 Connection) Under
Development
Untder -
Deveiopmant
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5 (UINE:
5 (179 ~
, $1 14 $274 65
.... <1 45 3274 865
o $12.57 3311 69
$36.56 $313.28

See instaliation
options, Section

924 ‘
$17.01 .;
518 .54 g
$24.37 !
Ses Insteliation |
oplions, Section ,
o 224 i
Zone 4 $31.72 'z
fone 2 534 59
3 $45.46
3l fEJOg}S
: 2 swirs Monfoaded Loop Same as | See Instaliation
Analog in optioes, Secton
; 871 §.24 and Ses
H ’ alse Section
o . S RS 9(2 23 1
¢ d-wire Non-loaded Loop Same as | See Instaliation
Analog in oplions. Bedhon
2721 924 and See
alsg Bechon
9223
2 Unloading/Bridge Tap Removal $58 50
See Instalistion
options, Section |
92 4 and See
alsp Segtion
i - - g223
Zone 1 §17.0%
dong 2 $18 54
$24.37
$17.01
$18.54
$24 37
$111.97° | See instailation

options, Section
8.2.5and See
alsg Section
8223

$1326.93°

See Installation
optionss, Section
8.2 6 and See
alsg Section
g223
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Exhibd A

See related
monthly
recurring

charges in

Sections 921
-8 23 above.

$106.29 &

h Additions! Loop 35544
ic istallation with Performance Testing : o
ratloogp b $170.79
Additional Loop 5B

wrdinated Installation with Cooperative
Tesing

t Loop

ch Additional Loop

ordinated Installation without

asic mstallation with Cooperative Testing

Firsl Loop $218.00
Each Additional Analog Loop 313381

irat Loop

" Each Additional Analog Loop

1 Loap Installation Charges

See related
monthly
recurming

charges in

Sections 9.2.1
- 9.2.3 above.

Basic Installation

" First Loop

Each Additional Loop

252 Basic Installation with Performance Testing

Eist Loop

Each Additional Loop

7 53 "Coardinated Installation with Coaperative
Testing

“First Loop $385.6
Fach Additional Loop $330.08

B I E & Eoordinated Instaliation without
Cooperative Testing

First Loop

Each Additional Analog Loop

{353 Loop Installation Charges

See related
monthly
recurring

charges in

Sections 9 2.1
—9.2.3 above.

626 1 “Hasic instaliation

First Loop

Each Additional Loop

"4 7B Basic Installation with Performance T esting

First Loop

Each Additional Loop

4283 Coordinated Installation with Cooperative
Testing

First Loop

Each Additional Loop




HEE 4 Coordinated Instaliation without
Cooperative Testing

“irst Loop

sanh Additional Analog Loop

E
E

e Distribution Loop

$19.84 ¢

Each Additional 2-Wire Distribution Loop

051 Capable Feeder Loop

$8417

U1 Capable Feeder Loop

085

Under
Deveinpment

Eiold Cannertion Point

Feasibility Fee/Quote Preparation Fee

onslruction Fee

o ‘ﬁg o -
" Shared Loop, per Loop ,

Zone 1 3850

Zone 2 S

Zone 3 10

385, per Order

Urder
Davelnprman

Raciassification Charge

Sphitter Shelf Charge

P2

Spiitter TIE Cable Connections

‘Splitter in the Common Area--Data to 410 block

Sphitter on the MDF—Data to 410 block

Sylitter or: the MDF—Data direct to CLEC

Spliter on the {DF—Data to 410 block

Solitter on the IDF—Data direct to CLEC

BS6  Engineering

B85 Network Interface Device (NID)

Recurning | Recurring Per | Mo
Fired il
8 ¥ Unbundied Dedicated interoffice Transport (UDIT)
971 DSOUDIT ,
D80 Over O to 8 Miles 317.14
DS0 Cver 8 to 25 Miles §17.12 1
' DS0O Over 25 to 50 Miles 51713 |
D50 Qver 50 Miles 517 .14 |
VVVVV 572 DSTUDT
" DS10ver 0to 8 Miles $34.75 56
) DS1 Over 8 to 25 Miles 534 76 51
) D51 Over 25 to 50 Miles $34.76 $1
351 Over 50 Miles $34.75 $1.25 1 )
973 DS3UDIT i
' 1S3 Over 0 to 8 Miles $236.22 |
0383 Over 8 to 25 Miles $236.53
DS3 Over 25 to 50 Miles $236,71
5S3 Over 50 Miles $243 94

-

FibpeComm-SD
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Exhibit A

T

§331627

reer O to 8 Miles $934.09° $254.98°
Over 8 1o 25 Miles $942 05° $70.60°
t Lver 26 to 50 Miles 5899 15° $92 94"
B 003 Cver 50 Miles £933 21" $57 30°
GE-EUNIT REEE:
512 Over 0 to B Miles $2648.12° 379.79"
O-12 Qver 8to 25 Miles $2648 12" $84 87
_OC2 Gver 2510 50 Miles 3264817 $02 .48
-12 Over 50 Miles $2648.12° $111.64°
50 UDIT Low Side Channelization $14.04°
 Mulliplexing
1o D381 5181 5280.77
to DSO $191.32 $287.45
WS 1050 Low Side Channelization $8.01
Extended Unbundied Dedicated Interofiice
- Transport 2
CDBTEUBIT £56 58 LTINS
S3 &-UDIT 5282 81 479027
COC-YE-UDIT $962 70 503393
012 E-UDIT $1323.32" § S1652.08
4 LT Rearrangement :
o Single Office S233.05"
,,,,,, Dual Office $260.02°
died Dark Fiber (UDF)
_Initial Records Inquiry (IRT) $164 98" |
Mid-Point Structure inquiry (MPSI) SEI036
o Field Verification and Quote Preparation (FVQP) S15%8 3 ¢
_Ge4 UDF-IOF Charges i
/ 98417 Order Charge Per Route / Order
N $583.00°
9.8.42 Order Charge ea. Add. Pr/Same Route SRe1TD
9843 Termination, Fixed Per Pair/Office $7.35 :
, 8B 44 Fiber Transport, per Mile $76.60° }
B 9845 Fiber Cross-Connect Per Pair/Office $4.08" 52230 ¢
UDF-Loop Charges
8.8.5.1  Order Charge Per Route/Order
, $583.00
9852 Order Charge ea. Addl Per/ Same Route 328176
8.853 Termination, Fixed Per Pair/Office $7.03° o
9.854 Termination, Fixed Per Pair/Pre, $6.29°
‘ 98585 Fiber Transport, per Route/Per Pair $192 757 ¢
4.B.5.8. Fiber Cross-Connect Per Pair/Office S4.08 £22 A0
... 58 Shared Transport , i
BT PerMinute of Use - TELRIC Based Rate $0.00138786
3.10Unbundied Customer Controlied Rearrangement Element
{UCCRE) , :
G104 OST Port I8 icy”
8102 DS3 Por Toicy g

B berComm-Sh
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Exrubit /A

=5l
ICE" |
sy
i1 Local Message Trunk Port ' §337.98°
t Group - First Trunk sZ7e gt
Wessage 1runk Group — Each Additional Trunk 38.64°
Bar 8inute of Use $0.001748
1.12Locst Switching
G121 Local Switching - TELRIC Based Rates 7
' %.12.1.1 Analog Line Side Port, First Port $1.84 $101.15
9.12.1.2 Each Additional Port $1.84 554.43
9 12.1.3 Vertical Features
Call Hold 50.0568
Call Transfer $02166 |
"""" Three Way Calling &0.0963
Call Pickup $0.0577
Call Waiting/Cancel Call Waiting $0.1330 ¢
Distinclive Ringing S50.0797 ¢
Speed Call Long ~ Customer Change S0.0654
Station Dial Conferencing (6-way) £1.0508
Call Forwarding Busy Line S0.1366
Call Forwarding Don't Answer £0.1608
Call Forwarding Variable $0.1414
Call Forwarding Variable Remote 561128
CLASS - Call Waiting 1D $0.0514
CLASS ~ Calling Name & Number 30,1915
CLASS ~ Calling Number Delivery 500858
CLASS -~ Calling Number Delivery —~Blocking $0.3822
CLASS - Continuous Redial 50,5008 | ~
CLASS - Last Call Return $0.4258 ¢ B
CLASS - Priority Calling $1.0826 i
’ CLASS - Selective Call Forwarding S0.9206
CLASS - Selective Call Rejection 317851
CLASS - Anonymous Call Rejection 50,3937 ©
Call Park (Store & Retrieve) 501283 |
Message Waiting Indication A/V S0.0BA2 - i
9.12.1.4 Subsequent Order Charge v §78 75
9.12.1.5 Digital Line Side Pon (Supporting BRI % $18.15
ISDN)
. 812,151 First Port
' 8.12.1.52 Each Additional Part
9.12.1.6 Digital Trunk Poris
9.12.1.6.1  DSI o
Local Message
Trunk Port
9.12.16.2 Message Trunk Group, First
Trunk
9121863 Message Trunk Group, TUREHAT
- Each Additional !
' 9.12.16.4 DS1 PRI ISDN Trunk S2EE Undae ™™g
Pet [ ﬁiﬁygm}.}

9.12.1.7 Local Usage, per Minute of Use

S0.003468

3
s

- WR-314hdFiberComm-SD
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Exhat &

%122 Local Swilching - Market Based Rates

91221 Analog Line Side Port, First Port

T §71272 2 Each Additional Port (ordered concurrently vath
an unbundled loop)

22 3 Vertical Features

G

“Cali Hold U notAvadabe
Call Transfer . MNotAvaiahle | N
Three Way Calling bl A

Call Pickup
Call Waiting/Cancel Call Waiting
Distinctive Ringing
Speed Call Long —~ Customer Change
Station Diai Conferencing (6-way)
Call Forwarding Busy Line
Call Forwarding Don't Answer
Call Forwarding Variable
Call Forwarding Variable Remote
CLASS — Call Waiting 1D

~ CLASS -~ Calling Name & Number
CLASS - Calling Number Delivery
CLASS - Calling Number Delivery ~Biocking
CLASS - Continucus Redial
CLASS - Last Call Return ]
CLASS - Priority Calling ’“A
CLASS - Selective Call Forwarding o
CLASS ~ Selective Call Rejection
CLASS - Anonymous Call Rejection
Call Park (Store & Retrieve)
Message Waiting indication A/V

hot Avainbie

912724 Subsequent Order Charge

9.12 2 5 Digital Line Side Port (Supporting BRI ISDN)
912251  First Port
812252 Each Additional Port

91278 Digital Trunk Ports
9.12.26.1 DS1 Local Message Trunk Port

o 9.12.26.2 Message Trunk Group, First Trunk
: ' 9.12.286.3 Message Trunk Group, Each
Additional
912264 DS1PRIISDN Trunk Port
912.2.7 Local Usage, per Minute of Use

813  Customized Routing

: 9.13.1  Development of Custom Line Class Code -

, Directory Assistance or Operatar Services

‘ Routing Only

9.13.2 Installatiocn Charge, per Switch — Directory
Assistance or Operator Service Routing Qnily

9133 All Other Custom Routing

9.4 Common Channel Signaling/SS7
9.14.1 CCSAC STP Port
9142 CCSAC Options Activation Charge
9.14.2.1 Basic Translations

01 hdiFherComm-SD
DEGI10-008G
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First Activation, per Order
Each Additional Activation, per Order
814.2.2 CCSAC Options Database
Translations
First Activation per order
Each additional Activation per order
9.14.3  Signal Formulation, ISUP, Per Call Set-Up
Request
9144  Signal Transport, ISUP. Per Call Set-Up
Request
9.145 Signal Transport, 1CAP, per Data Requast
9.14.6 Signal Switching, ISUP, Per Cali Set-Up
Request
8.14.7  Signal Switching, TCAP. Per Data Request

........

9.15 Advanced inteiligent Network (AIN)

9.16.1 AN Customized Services (ACS)
8.15.2 AIN Platform Access {APA)
9.15.3 AN Query Processing. per Query

9.16 Line information Database (LIDB}
9.16.1  LIDB Storage
8.16.2 Line Validation Administration System Access

(LVAS)
9.16.2.1 LIDB/ICNAM Line Record Inftial Load
8.16.2.1.1 Up to 20,000 Line
Records
916.2.1.2 Over 20,000 Line
Records

; 9.16.2.2 Mechanized Service Account Update
per Addition or Update Processed
9.16.2.3 individual Line Recard Audit

9.16.2.4 Account Group Audit

[ I

9.16.2.5 Expedited Request Charge for Manus!
Updates

9.16.3 LIDB Query Service, per Query
3.16.4  Fraud Alert Notification, per Alert

9.17 8XX Database Query Service
9.17.1 Basic Query, per Query
9.17.2 POTS Translation
9.17.3 _Call Handling & Destination Fealure

9.18 ICNAM, Per Query

9.19 Construction Charges

8.20 Miscellaneous Elements
Additional Engineering — Basic

Additional Engineering — Overtime
Additional Labor Installation — Overlime
Additional Laber installation — Premium
Additional Labor Other - Basic
Additional Labor Other — Cvertime
Additional Labor Other - Premium
Testing and Maintenance - Basic
Testing and Maintenance — Overtime
Testing and Maintenance — Premium

1-10-01/thd/FiberComm-SD
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Maintenance of Service ~ Basic

~ Maintenance of Service — Overtime

Maintenance of Service — Premium

" Additional COOP Acceptance Testing - Basic

" Additional COOP Acceptance Testing — Overtime

. "Addilional COOP Acceptance Testing - Premium

NonScheduled COOP Testing - Basic

NonScheduled COOP Testing —~ Overtime

~NonScheduled COOP Testing — Premium

‘NonScheduled Manual Testing - Basic

NanScheduled Manual Testing — Overtime

~NonScheduled Manual Testing — Premium
Additiona! Dispatch

HDE;\YE Change

Design Change

Expedite Charge

Cancellation Charge

823 UNE Platform
774 231 UNE-Platform PBTSWNBW/EXISUHQ
R . . .
T 923711 Mechanized o
First
T Each Additional
I 82311 2 Manual T Ny
T Furst ) B
9 23 12 Existing
§.23.1.2.1 Mechanized
~ First - -
"~ Each Additional T ’ ’
g 23.1.2.2 Manua! - T
- First N
- Each Additional B
Enhanced Extended Loop (EEL)
) EELLpk — —  —— )
92371 D50 2-Wire T
o T Zore o o
o Zone 2 o T
o Zone 3 i
9.23.2 2 DS0 4-Wire o ]
r_w ~ Zone 1 - o -
- Zone 2 T
- Zoned )
{ o Each Additional
C 92323081 S
e o Each Additional T o
92324 DS3 R
L Each Additional -
- 9233 EELC o T
Recurring |
Fixed
234 EEL Transport B
’ ] 9.23.4.1 DSO EEL Transporl o
DSO Over O to 8 Miles

1-10-014hdF ibarCamm. &N




S0 Over 8 to 25 Wiles

Eabubut A

DS0 Over 25to 50 Miles & T S1713 B
DSO0 Over 50 Miles e ST 14
823.42 DS1 EEL Transport o '
DS1 Over 0 to 8 Miles $34 75
DS1 Over 8 to 25 Miles 534 78
DS1 Qver 25 to 50 Miles 234 78
DS1 Over 50 Miles 33475

|
!
i
i

i

(

9.23.4.3 DS3 EEL Transport

DS3 Over 4 to 8 Miles 523622
DS3 Over 8 to 25 Miles $236 53 ¢
DS3 Over 2510 50 Miles $23671
DS3 Over 50 Miles B $2426G4

4235 Mulliplexing
DS3ta OSH
057 to DS
9236 DSO Channel Performance B )
DSO Low Side Channelization
T " DS1/DS0 MUX, Low Side Channelization
§ 237 Concentration Capability

Anciilary Services

_10.1 Interim Number Portability

10.1.1  Remote Call Forwarding - First Number

Establishment.
. per Swilch

1012 Remote Call Forwarding — Each Additional |

10.1.3 Number Port Remote Call Forward Service &

1014 Number Port Remote Call Forward Service
Establishment.

Audttonal Rumber Ported (or

Lhanges to BEwsting Numbers)

1015 Number Port Direct Inward Dial per

¥
5
i
i
4
|
i

1016 Number Port Direct Inward Dial Set-up o
Route, per
1017 Number Ported Directory Number Route - .
fevdiex per Number Ported
‘, 10.18  Number Ported Directary Number Route )
¢ ingex Set- Up Charge per Route
! Switch
10.18  Number Ported Directory Number Route
| e per Number Ported
P ‘ 10.1.10 Coordinated Out of Hours Cut - Non
¢ BundayiHoliday
10.1 11 Coordinated Out of Hours Cut - Sunday/Holiday

16.2 Local Number Portability
» 10.2.1  LNP Quernes
e eTiEsd

-0 v FiberComm-SD
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Exhibit A

- White Pages Directory Listings, Facility Based
. Broviders
104 7 Primary Listing No Charge
64 BremiumiPrivacy Listings General
Exchange
Tariff Rate,
. less whoigsale
discount o
1.8 Directory Assistance, Facility Based Providers
10.5.1  Local Directory Assistance, Per Call 50.34°
1052 National Directory Assistance. per Call $0.36°
l 1053 Cal Branding, Set Up and Recording 530,500
{084 Uoading Brand /Per Switch $175.
1055 Call Completion Link, per call 86 05
- __ Directory Assistance List information
j _10.6 1" Initial Database Load, per Listing $0.025°
‘ _ 10,62 Reload of Database. per Listing $0 0207 )
... . 1063 Daily Updates, per Listing $0.050° o
™30 4 One-time Set-Up Fee §77 44°
w1085, Media Charges for Flle Defivery | )
T 10.6.5.1 Electronic Transmission $0.002° 1 i
B 10.6.5.2 Tapes (charges only apply if this is $30hape” | )
selected as the normal delivery
medium for daily updates) -
10.6.5.3 Shipping Charges (for tape delivery) =N o
1.7 Toll and Assistance Operator Services, Facility )
Based Providers,
10.7.1__Option A = Per Message
Operator Handled Calling Card 3145
) Machine Handled Calling Card S0 a0
Station Call 8150
: - Person Call $3.50° -
Connect to Directory Assistance $0.75"
Busy Line Verify, per Call $1.057
Busy Line Interrupt $a.05°
Gperator Assistance, per Call 30.50°
10.7.2  Option B - Per Operator Work Second and
Computer Handled Calis
N Operator Handled, per Operator Work Second 50.028°
Machine Handled, per Call $0.257
‘‘‘‘‘ _..1873 Call Branding, Sel-Up & Recording
) 1074  Loading Brand/Per Switch
iDL Access to Poles, Ducts, Conduits and Rights of Way -
L 108 1 Pole inquiry Fee, per Mile TR
1082 Innerduct Inquiry Fee, per Mile SAGT G
1083 ROW inquiry Fee Une
Cipvetonne
1084 Field Verification Fee, Poles S
10.8.5 Field Verification Fee, Manholes 4
10.88  Quitclaim Preparation Fee, ROW "
1001 g/ iberComm-SD Fage 224
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Rates not addressad in
required.}
Market-based rates not addressed
1CB, Individual Case Basis pnong
Rates per FCC Guidelines.
Enhanced Extended Loop is availzble m: den

within those six (6). South Dakota does not cantzis say
Regional TELRIC based where required.
Pursuant to Order TC 96-184, the recusring rale 15 gpphos




EXHIBIT B — Service Performance indicetors

Piease note that these Performance Indicators are subject to change due 1o ¢
finalization of the negotiations process between members of the 271 #a
Owversight Committee (ROC)L

Electronic Gateway Avatlability
GA<1 - Gateway Availability - IMA-GUE

{Purpose:
Evaluates the quality of CLEC access to the IMA electronic galewsy snd fwe
focusing on the extent they are actually available to CLECs.

- Description:

Order Manager (FOM), and reports the percentag@ of ‘r
available for view and/or input.
« For preorder, order, and provisioning transactions, the curresd
Monday-Friday, 6:00 a.m. to 10:00 p.m., and Satuiday &6 G0 an
s For repair transactions, the current scheduled up time hours ar
Monday through Friday; 2:15 a.m. to 10:00 p.m. MT on Salurdey. s
MT on Sunday.

s Scheduled down time is time identified and communicated that the
maintenance and/or upgrade work.

» When figuring scheduled available time, the scheduled down bms
available hours.

Reporting Period: One month Unit of Measure: Pe
Reporting Comparisons: CLEC aggregate Disaggmgaﬁtﬁ Re;}
results Results will be reporied

GA-1A fMA Graphios

Formula:
[Number of Hours and Minutes Gateway is Available to Compeating
Number of Hours and Minutes Gateway was Scheduled to be Avaiiabl

Exclusions: None

Product Reporting: None Standard: 98 2

Availability: Notes:
Available

' Graphical User Interface

1-10-01/lhd/FiberComm-SD 232
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Pre-Order/Order
P35 ~ Firms Order Confirmations (FOCs) On Time

. Purpose:

,focusing o

- W ETval MeESsured 1S5 The pENDY
&'we s response wah 2 FOM
v Fuly ko T

priRryent
» “Elechonichm
mmes@.sr-
“Manual” LSRs are receved manually (wia facsmms}
ASRs are measured only in business days
s L SRs will be evaluated according to the FOUC wnter
below, hased on the number of ines/services reg
the same CLEC are related, based on the co:rmn ad
related LSRs

e

Reporting Pericd: One month

Reporting Disaggregation Reporting: Statevades |
Comparisons: CLEC serving the state).
aggregate and individual | Results for this indicator are reporied as oltens
CLEC results = PO-5A:* FOCs provided for fully

- PO-5A-1 IMA

- PO-5A-2 ED

o  PO-5B:*  FOCs provided for glegtr
- PO-5B-1 IMA
- PO-5B-2 EDI

o PO-5C:* FOCs provided for manual i_
o PO-5D: FOCs provided for A5HS

* Each of the PO-BA, PO-5E and PO-5
will be further disaggregated as Iolows
- (a) FOCs provided for Rosala genys
- (b} FOCs provided for Unbungled L
- {c) FQOCs provided for LKNP

Formuia:

{Count of LSRs/ASRs for which the original FOCs *(FOC Notification Dat
& Time)"” is within the intervals specified for the service category invaiyear
FOC Notifications transmitted for the service category in the reporting pe

ty B

T.w
11T

Exclusions:

e | SRs/ASRs involving individual case basis (ICB) handling based on suar
in the “Standards” section below, or service/request {ypes, deamed i m:

e Hours on Weekends and holidays.

o LSRswith CLEC-requested FOC arrangements different from standar

1-10-01/Ihd/FiberComm-SD
CPS-010110-0089



PO-6 - Firm Order Confirmations (FOCs) On Time (continued)

Exhibit B

| Frenuct Reporting:

w  For POBA, -58 and

{4 Resaln services
LNE-P {(POTS)
1) Unbundied Loops
(all types).

fey LMP

s For PO-SD: LIS
Trunks.

Standards:
# For PO-5A (all)y: 95% within 20 minutes
o For PO-5B (all): 90% within standard FOC intervals
(specified below)
s For PO-5C (manual): 90% within standard FOC intervals
specified below PLUS 24 hours
» For PO-5D (LIS Trunks): B5% within eight business days
Standard FOC Intervals for PO-5B and PO-5C "2
Product Group " FOC Interval
Resale |
Residence and Business POTS 1-38 lines
ISDN-Basic 1-1Q lines
Conversion As Is i 24 hours
Adding/Changing features
Add primary directory listing to established loop
Add call appearance
Centrex Non-Design 1-19 lines
with no Common Block Configuration
Centrex line feature changes/adds/removals (all)
LNP 1-24 lines
Unbundied Loops (all types) 1-24 [oops
Unbundied Network Element-Platform (UNE-P POTS)
UNE-P to UNE-P conversion and Resale to UNE-P
conversion) 1-39 lines
Resale
ISDN-Basic 1-10 lines
Conversion As Specified
New Installs 48 hours
Address Changes
Change to add Loop
ISDN-PR! (Facility) 1-3
PBX 1-24 trunks
DS0 or Voice Grade Equivalent 1-24
DS1 Facility 1-24
DS3 Facility 1-3
i.NP 25-49 lines
Resale
Centrex (including Centrex 21,
Non-design, Centrex 21 Basic ISDN,
Centrex-Plus, Centron, Centrex Primes}  1-10 lines
- With Common Block Configuration required
- Initial establishment of Centrex CMS services
- Tie lines or NARs activity
- Subsequent to initial Common Biock
Station lines
Automatic Route Selection 72 hours
Uniform Call Distribution
Additional numbers

G-01ndiFberComm-SD
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P86 ~ Firm Order Confirmations (FOCs) On Time (continuad}

Resale
ISDN-PRI (Trunks)

1-32 trunks

For PO-ED
I LIS Trunks 1-240 trunk crouts |
Rvallabiity | Tiotes: I
@ Availeble 1. LSRs with quantities above he hy
- PO-5D number specified for euch prod g

- With no Product level reporting:

- PO-8A -~ Apr-Jun 00 data on July report.

-~ PO-5B, and PO-5C — Apr-Jun 00 data on
July report, reported in accordance with the
[nterim Standards defined in the Notes
gection at right.

« Under Development with FProduct level
raporting and per Standard FOC Intervals
gefined above (non-interim):

- PO-54 - beginning with Apr 00 data on the
Sep 00 report
FO-5B - begmmn? with Apr 00 data on the
Sep 00 report

-~ PO-5C ~ begmnmg with Apr 00 data on the
Sep 00 report®

s Exclusion of LSR's with CLEC-requested FOC
arrangements different from standard FOC
arrangements beginning with Apr 00 data on
the Sep 00 report

»  Exciusion of ICB's for ISDN Basic, ISDN-PRI,
PBX, D8O, DS1, and DS3 — beginning with
Jan 01 on the Feb 01 report

'PO-5A&B-1 (IMA) and —5A&B-2 (EDI) will be
reported combined until Sep 00 data on the
) Oct Q0 report
¥ Inclusion of Centrex and ISDN results — Sep 00
data an the Oct 00 report
* inclusion of UNE-P results — Nov 00 data on Dec
00 report

considered CB.
INTERIM STANDARDS for PG-58 and PO
5C — The following standards will spph
PO-5B and PO-5C untit the caps
measure according W the aiw

FOC Intervals & develoned {93
Avzilahility section af e}, TL

for ISDN Basiw, ISON-PR], FRX
and D83 } meagured by PO
info one standant FOO miereg)
sach, applying the ot :
FOC intarvals as the slandands

PO-58.

+PG-5C




PQ-8 — Jeopardy Notice Interval
- Purpose:

_missed).

Evaluates the timeliness of jeopardy notifications, focusing o how #
jeopardy notifications are provided to CLECs {regardiess of whether ¥

Description:

gvent and the original due date of the order.

Measures the average time lapsed between the date the susiom

# Includes all orders receiving jeopardy notmcatmm i z:w repring

Repomng Period: One month

“Reporting Comparisons: CLEG
aggregate, individual CLEC and Qwest

Disaggregation Ropo
(This measurs i rEpois
_Retail results used for the ca

“Eormula:

{£{Date of the original due date of orders receming jeapardy »
_notification) / Total orders receiving jeopardy notification]

Exclusions:

Jeopardies done after the original due date is past

Product Reporting:
A Non-Designed Services
B Unbundled L.oops and Number
Portability
C LIS Trunks
D UNE-P (POTS)

Standard

A ":}ﬂﬁfﬁ}f &
B Parity vat
o Parity with

0 Paity waith Ry

Availability:
s  Available
- C-LIS Trunks and FGD
s Under Development
~ A -Non-Designed Services - beginnng
with Mar Q0 an the Sep 00 report
~ B -Unbundled Loops and Number

on the Sep 00 report
-  D-UNE-P(POTS)-TBD

Portability — beginning with Mar 00 data

Notas:

1-10-014ihd/FiberCornm-SD
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a3 - hﬂm!%mion Commitments Met

pimra.
res the percentage of orders for which the scheduled due date & mel

A3 mweard orders {Change, New, and Transfer order typas) assigné

which arg completed/closed during the reporting penod ane meas
.43&{;&’{:% below. These include orders with customer-requested dus fﬁ:&im

- Explanation The percent commitments met is obtained by diwnding the

“Exclusions:

intaty

* th“npfetion date on or before original due date i1s counted as a met dus o

Reporting Period: One month Unit of Measure Pearc
Reporting Disaggregation Reporting: Statewide level
- Comparisons: s Results for preduct/services listed n Product Repets
- CLEC aggregate, Disaggregation” will be reported according (o grders o
| idivdual CLEC OP-3A Dispatches within MSAs.
g Qweest Retad OP-3B Dispatches outside MSAs. and

fesults OP-3C No dispatches
‘ o Results for products/services listed in Product Re

Disaggregation” will be disaggregated accordng W s
QOP-3D In Interval Zone 1 areas, and
, OP-3E InInterval Zone 2 areas
Formula: o )

{{Total Orders completed on Original Due Date) / {Total Orders Completaat »

. iwpk:ted on the onginal due date by the total number of service ”mm
rmeasurement period.

v Disconnect From {another form’ofdisconnect) and R»:c:wx;f mzﬁi«*'t

reasons are: prevnous service at the Iccdtxon did not have a r:w&tams&.f’,@;%f :
jssued, no access to customer premises, or customer requested a ktar s $at
lechnician arrived to do the work.
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3 iﬁﬁmﬂatmn Commitments Met (continued)

Standards:

Residential single Tine service

Parity with retail service

Business single line service

Parity with retail service

Centrax

Parity with retall service

i’;a*mrex 21

Parity with retail service

BRX Trunks

Parity with retail service

Basic ISDN

Parity with retail service

Iﬁ@gﬁbig

Parity with retail service

"% Unbundled Network Element — Platform
{UNE-P) (POTS)

Parity with tike retail service

._* Shared Loop/line Sharing

Diagnostic

Sub-Logp Unbundling

Diagnostic

Zone-Type Disaggregation -

s Rosale
Primary ISDN Parity with retail service )
Ds0 Parity with retail service
0S1 Parity with retail service
D83 and higher bit-rate services Parity with retail service
(aggregate) .

Frame Relay

Parity with retail service

& LIS Trunks

Parity with Qwest interaffice Trunk
reporied)

» Unbundled Dedicated Interoffice Transport
URIT)

UDIT —- DS level

Parity with retail 051 Private Line

UDIT <"Above DS1 level

Parity with retail Private Lines abo

Dark Fiber —TOF

Diagnostic

Unbundled Loops:

Analog Loop

90%

Non-loaded Loop (2-wire)

90%

Non-loaded Loop (4-wire)

Parity with retail DS1 Frivale Line

_DS1-capable Loop

ISDN-capable L.oop

Parity with retail DS1 Private Li
Parity with retail ISDN BRI

ADSL-qualified Loop

80%

“Loap types of DS3 and higher bit-rates
(aggregate)

Parity with retail DS3 and higher bira
Line services {(aggregats)

Performance results and statistical parameters

{except as noted below)

-+ Under Development:

- Resale Megabit combined under MSA
type disaggregation — begmnmg with Jan
00 data on the Nov 09 report’
Retail comparable for unbundled loop and
UDITs — beginning with Jun Q0 data on
Sep 00 report

- Retail comparable for UNE-P (POTS) -
beginning with Aug 00 data on the Sep 00
report

‘ Dark Fiber — Loop Diagnostic
s F£911/911 Trunks Parity with refail E911/911 Trunks
» Enhanced Extended Links (EELs), including Diagnostic B
UNE-C
Avaliability: Notes:
»  Available: 1. On the Aug 00 {Jan-Jul} Report He

will be reported under MS4h fgm disags
a number of orders and under Zone- :y;w
disaggregation for the remainder. B
the Nov 00 report all Resale Megabut wilt e
reported under MSA type disaggregaion

11 0-014hdFiberGomm-SD
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QP - 3 Installation Commitments Met (continued)

- Siatistical parameters for comparison of
untnindled loop results with specified retail
comparative ~ beginning with Jun 00 data
on the SepQ0 report

- Shared Loop/Line Sharing, Sub-loop
urundling, EELs, Dark Fiber - TBD

1e40-0 ivdFiberComm-SD
CRS-010110-0089
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£ bt £
okt B

- My Rery m: imiﬁmﬂmn Qualmy

of ordermg and installation of services. focusing on (A) the average monthly exien
txona were free of trouble reports for thirty (30) calendar days fallcwan g

w percentage of new service installations that experienced a trouble repoant
e _trmm the installation date to the date the order is posted complete

sres the monthly average percentage of new installations that are free of trouble reports

: %) calendar days of imitial instaltation

Amttahon orders used in calculating this performance indicatar (8ppearng in ife pumeraisyr

gengrunator of the OP-5A formula shown below) are all inward arders for the current and

35 reporting periods, including Change (C-type) orders for additional ines

rouble reports (for both out-of-service and service-affecting conditions) closed withun e

sepring penod, which were received within thirty (30) days of the original instaliation of servae,
: ured (for use in the numerator of the formula shown below), subject to exclusions shown

. Mgasures the monthly average percentage of trouble reports reported by the CLEC on or after
s day the order 1s nstalled and prior to the completion of the order in Qwest's service orisr
FOCESSOT ;

» Koy wstatabon orders used in calculating this performance indicator (appearnng in the

genpminator of the OP-58 formula shown below) are all inward orders for the current reporing

i 51 ‘ﬁgludmg Changp (C -type) otders for addmonal fines.

3' Period: One month (for trouble reports), Average of prior | Unit of Measure: Percert of
it reporing month (for new installation activity) in OP-5AY; 1 recently-compiztod oroers
'l rggporting month (for new installation activity in OP-58). '
Disaggregation Reporting: Statewide level
e Results for products/services listed under Product Reparting uodar At

,.mate | type Disaggregation” will be reported for OP-5A and OP 5B accorn
CLEC and orders involving:
| rasulls 1 Dispatches within MSAs:
2 Dispatches outside MSAs. and
3 No dispatches.
e Results for products/services listed in Product Reporting under “Zong-fype
Disaggregation” will be disaggregated according t¢ instal ai,ws |
4 In interval Zone 1 areas; and "
5 in Interval Zone 2 areas.

: ‘Fﬁﬁ'fitﬁﬂ"

O -BA = {((Number of New Installation Orders completed in the [prior + current monthsy/2: - (Tolat
Number of New Installation-related Trouble Reports received within 30 Calendar Uays of
Order Comptetion)) / (Number of New Installation Orders completed in the {prior + current
maonths}/2) } x 100

OP-88 = [(Count of troubles reported by CLEC on or after the day of installation and prior 1o the orde
~ being posted as complete) / (Number of New Instailation Orders completed in the current
raparting period)] x 100

Erasione
+ Trouble reports found to be related to customer equipment, customer education {instruction on
how to use product or service), and inside wire,
«  Subsequent trouble reports for the same trouble before it is closed.
Information tickets generated for internal Qwest system/network monitonng purposes ;
# For OP-5A reports of troubles received on day of installation before provisionmg order s closed ag |
compleie.

= For QP-68B: Trouble Reports for which Qwest has no record of a pending order

1-10-01Ahd/FiberComm-SD
CH5-010110-0089




jﬁii‘ -5 -~ Mew Service Installation Quality (Continued)

Produet Reporiing:

Standards:

MBSA-Type Disaggregation -

OP-84

"+ Resale

Residential single line service

Parity with retail service

Business single line service

Parity with retail semvice

Centrex Parity with retail service

Gantrex 21 Parity with retall service B

: PBX Trunks Parity with retail service
Basic ISDN Parity with retail service

N Megabit Parity with retail service

«  Unbundled Network Element - Platform Parity with like retall service

 (UNE-P) (POTS) e
&  Shared Loop/Line Sharing Diagnostic

= Bub-Loop Unbundling Diagnostic !

Zone-type Disaggregation-

#* Resale
Primary 1SDN Parity with retalt service
D50 Parity with refail Sf;{‘\f*cf*
D1 Parity with retail service
D83 and higher bit-rate services Parity with retail service
- (aggregate) S
Frame Relay Parity with retail senvi o
= [I8 Trunks

Parity with Qwest inler
Trunks (separataly re

» inbundled Dedicated Interoffice Transport
(LT - -
UDIT -~ DS1 Tevel Party with retad DST Brvate
Lines
UDIT - Above DS1 level Parity with retai F
above D81 level
Dark Fiber — |OF Diagnostic
e Unbundled Loops: '

Analog Loop

Parity with retall Res and Bus
POTS with digpatch

Non-loaded Loop (2-wire)

Non-loaded Loop (4-wire)

Parity with relall ISON BRI
Parity with retait 151

DS 1-capable Loop

Parity with ratai L",i$§

{SDN-capable Loop

Parity with retail ISON 8R1

ADSL-qualified Loop

Parity with retail Megabit with
dispatch

L.oop types of DS3 and higher bit-rates
(agyregate)

Parity with retafl D83 an:
bit-rate services {agyrs

Dark Fiber — Loop Diagnostic
e E811/911 Trunks Parity with retail £91 9851
Trunks /
« Enhanced Extended Links (EELs), including Diagnostic
UNE-C
Availability: Notes:
' Available: 1. in developing OF.E4&

QOP-5A (except as noted below) *
& Under Development:

- OP-5A — Resale Megabit and retail
comparable — beginning with Jan 00 data
on the Nov 00 report

- 0OP- 5A Retail comparable for LIS Trunk
~ TBD'

has discoverad tharmwe g 7
the analagous rasull
Accordingly Chwi :
benchmark or an allsrnatv
Qct 15, 2000,

P T a N2 I TR F] nat] MY . SR o ¥




- few Service Installation Guality (Continued)

OP.SA - Retail comparable for unbundled
o and UDIT -~ beginning with Jun 00
gt on the Sep 00 report

.54 - Retail comparable for UNE-P
{FOTS) - beginning with Aug 00 data on
the Sep 00 report

OR-5B ~ beginning with Sep 00 data on the
Lt 8 repart

Shatistical parameters for comparison of
wibundlad loop results with specified retail
somibErative - beginning with Jun 00 data on
fe Sep 00 report

OF-5A ~ Unbundled Loop — Analog —
Bseginning with Jun 00 data on the Sep 00
rapaort

Shared Loop/Line Sharing, Sub-loop
unhundling, EELs, Dark Fiber - TBD

WS4 and Zone-type disaggregations beginning
with Aug 00 data on the Sep 00 report

51 QﬁO’%/ihd/FiberComm-SD
£05-010110-0089
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(-8 - Number Portability Timeliness

“Purpose:
Evaluates the timeliness of cutovers of local number portabuity it i I
"Duscription:

{88 -~ LNP Timeliness with Loop Coordination_(percent) Meastres

LNP tnggers set prior to the scheduled start time for the

« Al orders for LNP coordinated with unbungisd oo
the reporting period are measured, subject 16 exch
‘CD%‘—“’ 8C ~ LNP Timeliness without Loop Coordination (percents &

' triggers set prior to the Frame Due Time or schedulesd start vme i

applicable.

» All orders for LNP for which coordination with & ;';“Q W
completed/ciosed during the reporting penocd arg ms
standalone LNP and non-cgordinated, startdat&rw Ly
beiow.

+ For purposes of these measurements (OP-88B and -8C). "tnigne

unconditional trigger” or Line Side Attribute (LSA) that s sel or §

iy

Yt ¥

e "Scheduled start time” is defined as the confirmed appowirmeas
newly negotiated time. In the case of LNP cutovers coordimnated v
used in this measurement will be no later than the “lay” tmg for the wog

Reporting Period: Cne month - Unit of Measure: i

LR

“Reporting Comparisons: CLEC aggregate and ; Disaggregation Reporting
individual CLEC results |

Formula:
QOP-88 = {(Number of LNP triggers set before the scheduled tme o

(Total Number of LNP activations coordinated with u
OP-8C = [(Number of LNP triggers set before the Frame Due Ty

Number of LNP activations without loop cutovers cur

N

Excilusions: CLEC-caused delays in trigger setiing

Product Reporting: None " Standard:

Availability: " Notes:
Available




sordinated Cuts On Time — Unbundled Loop

o di%

3t CLECG approval

escription:

= inclades alt LSRs for coordinated cuts of unbundled loops that are completediclossed dia
saporting period, subject to exclusions specified below.

+ OP-13A ~ Measures the percentage of LSRs (CLEC orders) for all coord:
ipops that are started and completed on time. For coordinated loop culs o be counted 3

roent e

[} ¥

nated cuds of

tima" in this measurement, the CLEC must agree to the start time, and Crwest must {13

varbal CLEC approval before starting the cut, (2) complete the physical work and spp
tasts, (3) complete the Qwest portion of any associated LNP orders and (4} call &

armptetion information, all within one hour of the committed order due time

+ OF-138 - Measures the percentage of all LSRs for coordinated cuts of unbundied &

actually started without CLEC approval.
The "actual start' time is defined as the ime Qwest "lifts” the loop
+ “Beheduled start time” is defined as the confirmed appointment time (as 5

newly negotiated time.

» The "‘committed order due time” is based on the number and type of loops ol 3
15 calculated by adding the applicable time interval from the foliowing st 1o e sch

time:

Analog unbundled loops:
110 16 lines: 1 Hour
17 to 24 lines: 2 Hours
25+ lines: Project*

Al other unbundled loops:
1 {0 5 hines: 1 Hour
& to 8 lines: 2 Hours
910 11 lines: 3 Hours
12 to 24 lines: 4 Hours
25+ lines: Project”

"For Projects, the committed order due times, scheduled due dates, and apgp
be negotiated between CLEC and Qwest.
» “Actual end time" is defined as when Qwest notifies the CLEC that the Chwesg

the appropriate tests have been successfully accomplished, including thi £

coordinated LNP orders.

Reporting Period: One month

Unit of Measure: Per

Reporting Comparisons: CLEC

resuits

i Disaggregation Reporting: Statew
aggregate and individual CLEC | Results for this measurement will te
!
t

OP-13A Cuts Completeg On Tung

1

F 4N M e d T b o ™ o cm o NN

OP-13B Cuts Started Without CLEC #

aterd o ths §

g

&5 the percentage of coordinated cuts of unbundled loops that are completed on e, &
sompleted within one hour of the commitied order due time and the pe




OP-13 - Coordinated Cuts On T_%__[_“,E_T_,,_Ef?bfm‘_i;Ed Loop

Purpese:
Evaluates the percentage of coordinated cuts of unbundied
on cuts completed withuin one hour of the commutted order du
without CLEC approval.

Description:

o Includes all LSRs for coordinated cuts of unbundiad ioops that & o
reporting period, subject to exclusions specified below

s OP-13A — Measures the percentage of LSRs (CLEC o:ders; for ali«

loops that are started and completed on time  For coordmzies 2

time" in this measurement, the CLEC must dgree to trw‘ sva'* ;zr*"'w E

completion information, all within one hour of the commutad orge
e« QOP-13B - Measures the percentage of all LSRs for cosrdhinate
actually started without CLEC approval
The "actual start” time 1s defined as the tme Qwest iflg" th
» “Scheduled start time” is defined as the confirmed appomtimant
newly negotiated time
* The "committed order due time” 1s based on the number ansg b
is calculated by adding the applicable time inlerval from the 4

time:
- Analeg unbundled loops
110 16 lines’ 1 Hour
17 to 24 lines 2 Hours
25+ lines: Project”
All other unbundied loops
1to 5 lines. 1 Hour
6 to 8 lines 2 Hours
9to 11 lines 3 Hours
12 to 24 lines: 4 Hours
25+ lines Project”

"For Projects, the committed order due tmes schad
be negotiated between CLEC and Qwest
s “Actual end time" is defined as when Qwest notdes the Ci
the appropriate tests have been successfully accomh
coordinated LMNP orders.

dy
4240,

Reporting Period: One month | Unit of Measurs:

Reporting Comparisons: CLEC | Disaggregation Reperting:
aggregate and individual CLEC " Results for this measuren
results _ OP-13A Cuts Comploi

_OP-138 Cuts Staned W

ek

1-10-0V/ihd/FiberComm-SD TS
CDS-010110-0089
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Maintenance and Repair
H1E-3 ‘pua of ‘*‘;e"wcc ( !c wred within 24 Hours

Purpose:

Evaluates imeliness of reparr for specified services focusing on Case
were closed within the standard eshmate for specihied services (1 ¢

- conditions
’ E}&scnpuon

Measures the percentage of out of service trouble reporis  nwolving
cleared within 24 hours of receipt of trouble reports from CLECs or from e
e Includes all trouble reports closed dunng the reporting pencd wh
that i1s out-of-service (1 e  unable to place or recewve calls) subyeci o

s Time measured is from date and ime of receipt to date ano wme troudie

" Reporting Period: One month T Unit of Measure:
"Reporting | Disaggregation Reporting: Stalewide le
- Comparisens: o Results for product/services listed i Dm' uot Rep
- GLEC aggregate. Disaggregation” will be disaggregatad and repo
Cindividuat CLEC reports involving
D and Qwest Retail | MR-3A Dispatches within MSAs
| results ‘ MR-3B Dispatches outside MSAS and

MR-3C No dispatches
t e Resuits for products/services isted in Product R
" Disaggregation” will be disaggregated accordn
MR-3D tn Interval Zone 1 areas and
MR-3E Ininterval Zone 2 areas

- Formula:

 (Number of Qut of Service Trouble Reports Closed within 24 hours) / (Total Number of Gul o

- Trouble Reports Recewved) x 100

| hours by the total number of OOS reports received dunng the mea
| Exclusions:

Explanation Percentage is obtained by dividing the total number of GUS re

s Trouble reports coded as follows
For praducts measured from MTAS data (products eted tor MMt de
coded to disposiion codes for. Costomer Action (61 on- Teloo Plant i1 fo Hoses
Network Interface (121 and Miscellaneous  Non-Dispateh, non-€naest tndhude € PE O gntama
fnstruction. Carrier. Alternate Provider (13).
For products measured from WFA (Workforce Admumistraton: data {pr
Zone-type disaggregation) trouble reports coded 1o trouble codes for Camer A
Customer Provided Equipment (CPE)
= Subsequent trouble reports (1 e | redundant reporis for the same Urouble
s Information tickets generated for internal Qwest system/natwork monito
« Time delays due to "no access” are excluded from repar time for proguct
Product Reporting under "Zone-type Disaggregation’
» For products measured from MTAS data (products listed for MSA-type disaggragation) oo s
reports involving a "no access” delay.
« Reports of problems received on day of instailation before provisioning order s ol
complete

1-310-G1ihdiFiperComm-SD
<DS-010110-0088




MR-3 — Qut of Service Cleared within 24 Hours {Continued)

 Product Reporting:

MSA Type Dnsaggrec&anon -

Brv e o gt i e

Resalﬁ

; e e g e s

Resdental s ngle line serwce

Business single hne service
~Centrex T
“Centrex 21
PBX Trunks
z ~ Basic ISDN

'\Aegcbtt

~ (UNE-P) (POTS) _
= Shared Loop/Line Sharing
»  Sub-Loop Unbundiing
&one-type Disagoregation -
&« Unbundled Leops N
| Analog Loop e
; Non-loaded Loop (2 wire)

'« Unbundled Network Element - Platform

. Standards:

’ Panm wtth retal sery

" Parity with ’em;l g
Paﬂt‘y vaith retail
Parnfy with rei:::f.,m ce
Panty wst[jmr’e ail SETVICE
" Panty with retai service
Pgnty ‘;;.‘u'ihmrpta,f servic
" Panty with appr Gpmat'ﬂ

~ Diagnostic

Duaanosf

" Panty with ra’ar t Res ana
Panb/ with retal ISON-BRI

~ ISDN-capable Loop
| WAﬂD_y_SL-quahﬁed L.oop

&
Availability:
Available Pertormance results and statistical
parameters {except as noted below)
s Uinder Developiment:
Resale Megabit under MSA tpe
disagyregation  beginning with Jan 00 data
on the Nov 00 report'
Retarh comparable for unbundled loop and
UDIT  beginning with Jun 00 data on the
Sep 00 report
Statistical parameters for comparison of
unbundied loop results with specified retail
comparative - beginning with Jun 00 data on
the Sep 00 report
UNE-P(POTS) beginning with Aug 00 data

on the Sep 00 report
- Shared Loop/Line Sharing and Sub-toop
g unbundhng - TBD

Pars:y with IQDN Bri
Panw "v‘lth m;asl *ﬁwc

f‘}_i
""'"Y

T gm

disaggregation  Begn
report Resale Megabid vall
MSA type disagaregation

-GG Vb FiberComm-SD
COS-010110-0089

™

wm be rep rteo ungar Jor

HHY cu ”’9 Moy G

H !‘;.:\ ft:"l" S




ME-4 - Al Tn‘uuhie‘s ( e.ﬂ‘ed vnthm 48 hours
f Purpose:
i BEvaluates timeliness of repan for specified services. focusing &
i service and service affecting) and on the number of such case
. specified services (1 e . 48 hours for service-affecting congitions)
Description:
Measures the percentage of trouble reports for speciied servsces,

receipt of trouble reports from CLECs or from retail customers

» Includes all trouble reports, closed during the reporung perxi wi

subject to exclusions specified below
» Time measured Is from date and time of receipt to date and tme trouble &

.\

Reporting Peried: One month - 1 Unit of Measurs: Pe
“Reporting Disagg"i"é’g’f‘é{ibh‘ﬁéb‘é%iﬁ'éi'-""si’é’téw'é ievel
Comparisons: ' = Results for product/services histed in Product Rep
CLEC aggregate. | Disaggregation” will be disagaregalad and repx
ndwidual CLEC ! reports involving

and Qwest Retail | MR-4A Dispatches within MSAs.

results

MR-4B8 Digpatches outside MSAs and
MR-4C No dispatches

.o Results for products/services ksted m Product Rae
: Disaggregation” will be disaggregatad accordhrg W 1o
; MR-4D inInterval Zone 1 areas. and

P MR-4E in Intervat Zone 2 areas

I meu!a

Exdusaons
e Trouble reports coded as follows
For products measured from S1TAN datg (preadue |
trouble reports coded to disposition codes for ¢
Bevond the Network Interface (121, and Misceiiancous
Customer Instruction, Carrier. Alternate Provideri 3
- For products measured from WFA (Workfores Ay
Zone-type disaggregation) trouble reports coded o troubte oo
Customer Provided Equipment (CPE)
« Subseqguent trouble reports (i e , redundant reports for the sam
« Information tickets generated for internal Qwest Systemfr\&wmm T
= Time delays due to "no access” are excluded from repair ume for o
Product Reporting under "Zone-type Disaggregahion’
e For products measured from MTAS dala (products heted for &
reports Involving a 'no access” delay
« Reports of problems received on day of instaliation before provisoning
complete

gslornet Ayt

1-10-01/hd/FioerComm-SD
CDS-010110-0089




Te Unbundled Network Element -

MR-4 - Al
Product Reporting:

MSA-Type Disaggr
. Resate B
nosxdemval amgie hne serwce
Business single line service
Centrex
Centrex 21
PBX Trunks
" Basic ISDN
Megabit'

gaﬁmn -

k4

~ Platform
(UNE-P) (POTS)
+  Shared Luop/Lme Sharmg

t=  Sub-Loop Unbundling

| Zone-Type Disaggregation -
#

Unbundted Loops
Analog Loop
Mon-ioaded loop (2 w&re) -
1SDN-capable Loop
ADSL-qualified Loop

¥

© Availabitity:

»  Avalable  Pertormance results and statistical
parameters foveept as noted below )

e Under Development
Rewile segabit under MSA npe
diapyrezation
on the Nav 00 report’
Ruetat comparable for unbundted loop
Fogrnmy saih Jun 00 data on the Sep 06
repen

Satistcal parameters for companson of

unbundled loop results with specified

retail comparative - beginning with Jun 00

data on the Sep report
[ B L

wir the Sep 80 report

hared Loop/Line Sharing and Sub-loop

unbundling - TBD

1-15-018hdFiberComm-SD
CO%-010110-0089

. ~ Panty with retad Res and Bus FX

heginmng with Jan 00 data

PO TS) beginnimg with Aug 00 Jata

Troubles Cleared within 48 Hours (Continued)

' Standards:

Panty with retail service

Panty with retail servic

___) Parity with retail service

F‘anty with retail service
Pamy with retal service
 Panty with retail service
© Parity with retail service

" Panty with approprate retai sen

Deagnostxc
Dzaqnoshc

Pan'y with retait ISODN-BRI
Pamy wath retal ISDN-BR
Pamy with retail Megabit

" Notes:

1 On the Aug Q0 tJan-Jul
Megabit s reporied unds
disaggregation  Beginning on tha |
report Resale Megabi will be

SA type disaggregation

HoRY

Fle

N

M
(984
w

P



%112-5 — All Troubles Cleared within 4 haurs
' Pyrpose:
Evaluates imehness of reparr for specified s
out of service and service affecting troubis
standard eshmate for specified services e
Dascrlmmn
Measures the percentage of trouble reports for hed serny
recept of trouble reports from CLECs or from retail cuslaomers
+ Includes all trouble reports. closed dunng the reporng
subject to exclusions specified below
» Time measured is from date and ime of recept 1o
‘%‘epomng Beriod: One month  Unit of Measure Percent

- Reporting Comparisons: " Disaggregation Reporting: ¢
CLEC aggregate individual Resulls for hsted products wi 3 om0
CLEC and Qwest Retad results  reports
MR-5A 3
MR-58
" Formula
i '\iumber of Trouble Reports Closed withie: 4 hours: « Total 1 e B
| Exclusions:
e [rouble reports coded as Tollows

For products measured using WFA (Workforce 7
type disaggregation) trouble reports coded
Customer Provided Equipment {CPE]
« Subsequent trouble reports (1e  redundant (ep
» Information tickets generated for mternal Qwest :
« Time delays due to "ne access’ are exciuded from reps
« Reports of problems received on day of nstaiial
complete

1-10-0vAhd/FiberComm-50
CDS5-010110-0089
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Traubles Cleared within 4 hours (continued)

Standards:

b b e

s
I

"'éi-'x'ty'w{fh'retan service
| Parity with retail service
Panty with retail service
Parity with retail service

;,_ _i ,;u_;_

Panty with retail service
Parity with Qwest Interoffice Trunks (repor

separately)
5 ¢ Dedcated Interaffice Transport ’
DS level " Parity with DS1 Private Line Service
Above DS level " Panty with Private Line- Services above DS
x X level
PR N act Loops - o
Honoaded Loop (4-wire) " Party with retail DS1
: Parity with re__x%allv D_S1__y _
" Panity with retall DS2 and higher bit-rate services
i (aggregate)
E ITunks i Paru,/ with retau Eg911/91 Trun%n
4 Extended Links (EELs) including " Ciagnostic

] ?‘36‘?65;2‘ o
Performance resubts and stalistical
sefers foneept s noted helow)
Ddew e bupin it
et mm;mm!n tor unbundled loop, LI5S
Pruphe, and VDT begmming with Jun 00
it o the Sep (0 report
a1/Zone 2 disaggregation for |
Intzrothce Trunks - Aug data on :
Pt 00 report
et parameters for compansen of

SUPRSIRL:

windod Toop results with specitied retai
oriparaine - begmning with Jun (40 data on

e e O Teport :

Pils o Thb :

o 50 244
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iH-7 Hoepair Hepeat Report Rate

accuracy of repar achions focusing on the number of repeated o

~able within a speafied penod (30 calendar days)

sures he percentage of repaw reports that are repeated within
ait troubie reports closed dunng the reporting percd that &

&
the previous trouble report for the same service (regarsiess
s type of rouble for that service; subject (o exclusions s
* s repons due to Qwest network or systemn causes Cusle

arting Period: One month

Disaggregation Reporting: Stalewide levet
e Resylts for productservices isted n Proguct R
Disaggregation wiil be reported accoraing 1o tra
MR 7A Dispatches within MSAS
MR-78 Oispatches outside MSAs and
MR-7C No dispatches
«  Resuyits for products/services hsted in Product Reporing
Disaggregation” will be disaggregated according 1o trouli
WR-7D in Intervat Zone 1 areas and
MR.TE In Interval Zone 2 areas

1 repail reports occurning withm 30 calendar daye of inal o A
roubie Reports in the reporting penodi] x 100}
& fronbiy [ESHATR TR I ondedd e todlone
Por vredicr measired from ATEAS data prodocts Bsted or MS S tpe it cronatae s gt s e
cosbod T depoation codes tor Customer Achon oo Son-Teloo Pl o b Trogbi b Lt

Sectmork dntertace 12 and AlisccHanvous Non-Dispatch nonsthwest trn udes C B 8 s

setricbion Carrwer Ahemate Proveder o3y

-quent trouble reports (1e | redundant reports for the same troubie before s
= information tockels generated for internal Qwest system/network monitonng purpos
sis of problems recewed on day of instaliation before provisicring 3

sy el e b
COITNETE




#R.7 - Hepa
Product Reporting:
_ BM8A-Type Ds%ggrethton -

2 Hesale

Residential single hne service
Busmness single hne service
Centrex '
Centrex 21
PBX Trunks
Basic ISDN '
.meqah
s Unbundled Network Element —
{UNE-P)(POTS)
arad Loop/line ‘aharmq
s Sub- Loop Unbundling -
' x’one-Type Dlsa@qrega%ecn -
Resale
Primary ISDN
DnSso
DSH
‘D83 and higher bit-rate services
{aggregate)
Frame Relay
# LIS Trunks

Platform

B Loy
a  Oh

i

«  Unbundled Dedicated Interoffice Transport
(DT
LDIT - DS level
UDIT - Above DS Ievel

Dark Fiber - ‘OF

+  Unbungdled Loops
Analog Loop
Non-lnaded Loop (2-wire)
Non-loaded Loop {4-wire)
D%1 -capable Loop
1SDON-capable Loop
AU 3L-qualified Loop

Loop types of DS3 and higher bit-rates

{Aggregate) )

Dark Fiber - Loop
s E911/911 Trunks -
+ Enhancad Extended Links (EELS), including

UHL -C

T perComm-50

" Panty with retail
Panty with retan s&

" Panty with

' :NPénty with ke f

 Parity with

" Panty with

Panty wah retal D53

ir Repeat Report Rate (Continued)

_ Standards:

Panty with reizil
Party with

Parity with
Panty with retad s

Diagnaostc

Diagnostic

Party with
Panty with

Panty with 1
Panfv with
separately;

Panty with retad Pryate L
Diagnostic

Panty thh n:':au

Panty wm* fem:! 351
Pamy with retad D51 P

~Panty with retad 150N BR:

~ Parity with retail MegaBi

t Panty with retail DS3 and »

- Line sarvices (aggregate)
D:agnusnc
Panty with retai EGT1/G11 Trunks
Dzaqnnsuc
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A -

-7 - Repair Repeat Report Rate (Continued)
Avaliability: " HNotes:
@ Awaisble Porformance resalts and statrsticad 1 Onthe Aug 00 cdan - Jus
Paramerers toveePtas noted below Megabit s re
e 1 onder Developmony ' disagyregaton
Resale Stegatitunder MSA type report Resaie !
diragerezation  bewmnme with Jan 00 data MSA type disaggragalo

on the v 00 report’

Retail comparable for unbundied locp
and UDIT - beginning with Jun 00 data
on (he Sep 00 report

Interval Zone1/Zone 2 disaggregatian for
Qwest Interoffice Trunks — Aug data on
the Sept report

UNE-PPOTSY begimming wath Aug 00 data
on the Sep 60 report

Shared Loop/line Shanng. Sub-iocp
unbending. EELs and Dark Fiber — TED
Statstical parameters tor comparison of
unhupdled lop resuits with specified retald
comparating - begmnming with Jun 00 data on
the Rep () report

1 3-0vingFiperComm-SD 214
CD5-030110-0084



MR-8 — Trouble Rate

Purpose: et
- Evaluates the overall rate of trouble reports as a percentage of the total mstal

element.

s
Ty e
el b

Pescription:
Measures trouble reports by product and compares them to the numbsr of i

« Includes all trouble reports closed during the reporting penod, subject o

below.

» Includes all applicable trouble reports, including those that are out of sery
only service-affecting.

i Ber

Reporting Period: One month Unit of Measure Perosr

“Reporting Comparisons: CLEC aggregate, Disaggregation Reperting 5t

individual CLEC and Qwest Retail results

Formula:
[(Total number of trouble reports involving the specified service groupings /{7
;_specified services that are in service in the reporting periodj] x 100

F Wil

F et s

Exclusions:
s Trouble reports coded as foilows:
~  For products measured from MTAS data, trouble reports codded e ¢
Action (0): Non-Telco Plant (11): Trouble Bevond the Netwark
Non-Dispatch, non-Qwest (includes CPE. Customer Instruction, Cargisr,
—  For products measured from WFA data (products listed for Fone.d
reports coded to trouble codes for Carrier Action (IEC) and Custornes
(CPE).
e Subsequent trouble reports (i.e., redundant reports for the same roubls
s Information tickets generated for internal Qwest systemynetwork manits

» Reports of problems received on day of installation before provig
complete.

1-10-0t/ihd/FiberComm-SD
GDS-010110-D089




BRE - Trouble Rate (continued)

Exhibit B

Standards:

Parity with retail service

Parity with retail service

Parity with retail service

Parity with retail service

Parity with retail service

Parity with retail service

Parity with MegaBit service

Parity with retail service

Parity with retail service

Parity with retail service

Parity with retail service

Parity with retajl service

Parity with like retail service

Diagnostic

Diagnostic

Parity with Qwest Interoffice Trunks (reporied
separately)

Parity with retail DS1 Private Line Service

um‘r“ Above S&T Tovel

Parity with retail Private Lines above 0US1 level

“Dark Eiber - IOF

Diagnostic

_Unbundled Loops:

Analog Loop

Parity with retail Res and Bus POTS

o ‘an S&aded Loop (2-wire)

Parity with retail ISDN BRI

iaded Loop (4- wire)

Parity with retail DS1 Private Line

capable Loop

Parity with retail BS1 Private Line

’ch'apab!e Loop

Parity with retail ISDN BRI

L-qualified Loop

Parity with retail MegaBit

sp types of DS3 and higher bit-rates

Parity with retail DS3 and higher bit-rate services

gregate) (aggregate)
Fiber — Loop Diagnostic
111 Trunks Parity with retail E911/911 Trunks
% nced Extended Links (EELs), including | Diagnostic
Notes:

&

@%am "r:al parameters (except as noted
below)
Under Development:

= Regate DSO — beginning with Jan 00
data on the Sep 00 report

- Retail comparable for unbundied loop
and UDIT - beginning with Jun 00 data
oy the Sep 00 report

- Cenirex 21, and Resale Basic ISDN ~
beginning with Aug 00 data on the Sep
a0 repont

= fawest Retall Interoffice trunks —
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BH-8 ~ Trouble Rate (continued)

heginning with Aug 00 data on the Sep 00
tepor

INE-P (POTS) ~ beginning with Aug 00 data
on the Sep 00 report

Shared Loop/line Sharing, Sub-loop
wrbundling, EELs and Dark Fiber — TBD
siatistical parameters for comparison of
sibundied loop results with specified retail
weomparative - beginning with Jun 00 data on
the Hep 00 report

ARG Uihd/FiberGomm-SD 247
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Metwork Performance

PMi-1 — Trunk Blocking

Purpose.

 Evaluates factors affecting completion of calls from Qwest end offices 1o £
with the completion of calls from Qwest end offices to other Qwest end offises, fog
_busy-hour blocking percentages in interconnection or intercfiice final trunks

Description:
Measures the percentage of trunks blocking in interconnection and interohs
s Includes blocking percentages on all direct finai and alternate final ey
trunk groups that are in service during the reporting period, subject 4 &

“Reporting Period: One month Unit of Measure: &

“Keporting Comparisons: Qwest network results, | Disaggregation Reporting:

' CLEC aggregate and individual CLEC resuits. Reporis the percentage of
: irterconnecticr final o

Ni-1A  inlsrconnpo

C:’Wi:ﬁ’%

Ni-18 fmamx

Reports the Q‘u"»fﬁﬁi‘ﬁ?@gﬁ : )
iniemfﬁce firal mﬁk’; ;‘{;« %

ta Gwem m;m
NI-1D Trunkg stns

UFormula:
{ [¥(Biockage in Final Trunk Group of Specified Typej(Number of Citcuits in Trank
+ Number of Final Trunk Circuits in all Final Trunk Groups}

e NIRRT
',5,’

® ol trunks, non-final trunks, and trunks that are not connected 1o the putiic swdisted
+ One-way trunks originating at CLEC end offices.

# Qwest official services trunks, local interoffice operator and diteciony asgstancs iy
interoffice 911/E911 trunks.

¢ Froduct Reporting: None Standard:

: Where NI-1A £ 1%
Where NI-1A > 1%
Where NI-18 % 1%
Where NI-18B > 1%

“dvailability: Notes:
; in effect, CLEC-caused mma

for which CLECs ha‘/\... nc:t :ﬁrs;‘.t{&.

then resulted in trunk blocking. Wi
process is finalized and the capals

exclusion,

notifications to augment frunk cagaoitic

Qwest will propose the spegific langus

Available 1. Qwest is developing the rz&;:s“‘mzf% ¥ 15

diFiberComm-5D
10-0089




Collocation

€P-2 - Installation Commitments Met

“Purpose:
| Bvaluates the extent to which Qwest completes collocation arrangements for GLECS as sar

1 Measures the percentage of collocation orders for which the Ready For Service

» Jnclides all collocations assigned a RFS date by Qwest and completed wilhi
including those with CLEC-requested RFS dates longer than the standard intery
extended RFS dates negotiated with the CLEC (including supplemented colincation srde
the RFS date).

= Acoliocation arrangement is counted as mat under this measurement if s Coliceation Com
i the same as, or earlier than, the assigned BFS date.

& For GLECs with interconnection agreements that specify collgcation installabon intgreals. 4nd
individually negotiated intervals, the agreed-upon interval is the one measured.

» For CLECs with interconnection agreements that do not specify collotation ins
intervals applied for this measurement will be 90 calendar days for alt types of e:m

gugments thereto.

v Rezpartmg Period: One month [Unit of Measurs Pe

o R’eportmg Disaggregation Reporting: Statewide leveld,

| Gomparisons: CLEC Results for this indicator are disaggregated and reporipd A% f
egate and individual A-1  Virtual, Physical Caged, and Shared Coliguatic
C results - A2 Augments to Virtual, Physical Caged, and Sha
B-1 Cageless Collocations.
B-2 Augments to Cageless Collocation

'« RFS dates missed for CLEC- not-ready;
» RF8 dates missed for CLEC equipment delays.

Product Reporting: Standard: 90 percent ¢or more
« Virual, Physical Caged, and Shared

: Collocation

.+ Cageless Collocation

P Availability: Notes:
: Available

AN-01ARd/ FiberComm-8D 248
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CP-4 — Feasibility Study Commitments Met

Burpose: _ N e e

Evaluates the degree that Qwest met its stated commifment in the sub-procsss Bmclion of ¢
collocation feasibility study to the CLEC.

Pescription:
. Measures the percentage of collocation feasibility studies for installations that are
allotted time frame for such studies.
« Includes all feasibility studies associated with collocation arrangamenis complsled in
period.
= For CLECs with interconnection agreements that identify a collocation lepsib
and for individually negotiated intervals, the agreed-upon interval is L. z’}f‘{* 3¢
= For CLECs without interconnection agreements that identify & coliots!
the interval measured is 7 business days for virtuai callocahon arud %4’% {‘;mxt&m

~ collocation. ] N
- Reporting Period: One month Unit of Measure: Percant e
- Reporting Disaggregation Reporting: Statewide level
Comparisons: CLEC Results far this indicator are disaggregated and rep
dggregate and individual A-1  Virtual and Physical Caged and Shared Coll
CLEC results A-2 Augments to Virtual and Physicai Caged and
Collocations.
B-1 Cageless Collocations.
B-2 Augments to Cageless Coliocations.
Formula:

| ifTotal Applicable Collocation Feasibility studies completed in agreed-upon Hmelrany
applicable Collocation Feasibility studies completed)] x 100
. Exclusions: None

- Product Reporting: Standard: 90 percent or more
« Virual, Physical Caged, and Shared
Collocation

;¢ Cageless Collocation

Availability: Notes:
Available

fjiFiberComm-SD ' 250
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Exhibit @

EXHIBIT C - SERVICE INTERVAL TABLES

1.0 Unbundled Loops Service Interval Table:

{a.) Established Service Intervals for voice grade 2-wire and 4-wire analog Unbundied

Loops:
High Density Low Density
a) 1-8 lines 5 business days 6 business days
b) 9-16 lines 6 business days 7 business days
c) 17-24 lines 7 business days 8 business days

fl5.y Established Service Intervals for 2-wire and 4-wire non-loaded, ISDN capable, 0S1
capable and ADSL gualified Unbundied Loops:

High Density  Low Density
a) 1-8 lines 5 business days 8 business days
b)  9-16 lines 6 business days 9 business days
Wé) 17-24 lines 7 business days 10 business days

{x) Established Service Intervals for DS3 capable Unbundled Loopz:

High Density Low Density ¢
a)  1-3lines 7 business days 9 business days
, b) 4 ormore ICB ICB

251




Eurrbit £

}Egﬁ Unbundied Dedicated Interoffice Transport Service m;.ervai Tabﬁe

Product

installation
Commrtments ‘

_Servic_es Ordered

V"ii_:1~.rt0.f,,8v,,..',v.—;.'. i

H;gh Densxty F;ve W} T

Business Days

Low Density: Six (&}
Business Days

Density

4 hrs. Low
Density

Business Days

Low Density: Nine (8}
Business Days

9to 16 High Density: Six (6) 4 his. High .
Business Days - Density .
Low Density: Seven (7} 4 hrs. Low L
Business Days | Dengity E
17 to 24 High Density: Seven (7) : 4 hrs. Migh i
Business Days Density
Low Density: Eight(8) . 4 hrs. Low
Business Days ; Danm; f&
25 or more ICB oz i
1081 1to 8 High Density: Five (5] 4 hrs High
Business Days Density
Low Density: Eight (8} :
Business Days 14 hrs Low Density |
910 16 High Derisity: Six {6} ' ﬁ
Business Days
Low Density; Nine {8}
Business Days
17 to 24 High Density: Seven {7}
Business Days
Lew Density: Ten (10}
Business Days 4 hrg Low Densit
25 or more iICB dms
1 D83 1 to 3 Cirouits High Density: Seven (73 | 4 hrs High

- Density

4 hrs Low
~Density

4 or more Circuits

ICB

4 hrg

1 or more Circuits

ICB

4 hrs

1 UDIT DSO, DST

1 to 24 Circuits

Five (5) Business Days

| 25 or more Circuits | ICB |
L UBIT D83 1 to 24 Circuits Seven (7) Business
| Days I
25 or more Circuits | 1CB ]

1-10:Q1AhdiFiberComm-SD 252
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3.0 Unbundied Local Switching Service Interval Table:

installation
Services Ordered ' C‘ommitmems'

High Density: Fwé {5} ,
Business Days J f}&nﬁag

Low Density: Six {6}
Business Days 24 hrs, Low
, 1 Density
High Density: Six (81 | 24 hrs. High :
Business Days - Crengily !

Low Density: Seven {7} |
Business Days

17 t0 24 High Density, Seven ¢ 4}
Business Days

Low Density. Eight {8}
Business Days

o 25 or more ICB _ 1z
witching — Line Side | 11019 Two (2) Business Days 1
ting ~ Vertical i
atures change without b
activity and not impacting :
of the circuit.) 7 o
S 20 to 39 Four (4) Business Days | 24 hrs. QOB
40 or more ICB

Switching — Line Side ICB i
ine Class Code (LCC) |
ugh customized routing » i
Switching — BRI-ISDN 1to 3 Lines High Density: Seven {7} | 24 brs. High ,;
Port. With a Qwest Business Days - Density -
fd gonfiguration and Line : ‘
de (LCC) already supported Low Density: ICB | 24 hrs, Low
- requested switch | Density .

e 4 or more ICB 124 his,

14001 d/FiberComm-SD 253
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Product

Services Ordered

Installation
Cammitmgniﬁ

ndled Switching — BRI-IISDN
nasgide Port. With non-standard
uration and Line Class Code

: iready supported in the

| retuested switch

1to 3 Lines

High Density:
Seventeen {17}
Business Days
{includes 10 days for
complex transiations.}

Low Degsiig,f; ICE

4 or more

1CB

‘Switching - BRI-ISDN
irt. Non supported Line
> (LCC) ordered through
1 Routing

ICB

dled Switching — DS1 Trunk

1 to 8 Ports

High Densily. Five (5;
Business Days

Low Density: Six (61
Business Days

9 to 16 Ports

High Density: Six (B

Business Days

Lew Density: Seven {7}
Business Days

17 to 24 Ports

High Densily. Severn {71 | 2

Business Days

Low Density: Eight {8}
Business Davs

|

25 or more Ports

ICB

1=10:010hd/FiberComm-SD
THS-010110-0089
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Product

Services Qrdered

installation
Commitments

{inbundled Switching — Two
Way and DID Equivalent Group
{add/changel/increase)

DS trunk port in place

1to 8 Trunks

| Business Days

Lo

Levw Dol

2 to 16 Trunks

High Density. S
Business Days

17 to0 24 Trunks

: hig;rs Dansity, Sever
- Busineg 1“}{3%}5

25 or more Trunks |

{Unbundied Switching — PRI-

1to 8
115DN Capable Trunk-Side
1 D81 Trunk port in place
9to16
- Low Derngl
Business
17 tc 24 Hggi‘: ﬁ@:«zm; Suve

Low Den
- Business Doy %
25 or more

] iCB

1-10-01/hd/FiberComm-SD
CDS-010110-0089
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EXHIBITD

Date General Information Provided by USW:_
General Agreement Number :
BAN Number(must be assigned before processing):

REVISED Qwest RIGHT OF WAY, POLE ATTACHMENT AND/OR INNERDUCT
OCCUPANCY
GENERAL INFORMATION: EFFECTIVE 3M3/00

1. PURPOSE. The purpose of this General Information documant i
information and provide or deny permission to attach and mant
facilities (“Facilities”) to Qwest Corporation's ("Qwest”) Poles or pla
on or within USW's Right of Way, Innerduct (collectively “Polasd!
This General Information is necessary to determine if USW can »
of the CLEC's request but does not guarantee that physical &
currently available. Permission will be granted on a first-comes, §
on the terms and conditions set forth in the appropriate agreen
“Poles/innerduct/ROW". Quotes are effective: for thirty (30} days.

2. PROCESS. The USW process is designed to provide the CLEC the o
as to assist CLEC and USW to make Poles, Innerduct and BOW «
cost-efficient manner. The Process has these distinct stens

2.1 Inquiry Attachment 1.A (Database Search}. The CLEC s PO
review this document and return Form 1.A along with two ¢
and the nonrefundable Inquiry Preparation Fee, calcuiated i
of One Hundred Fourteen Dollars {$114.00} per mite {with g £}
Fourteen Dollar minimum) for Pole Revigw, or {he inne:
Review Fee in the amount of One Hundred Seventy ¢
{$171.00) per mile (with a One Hundred Seventy Oing Dollar m
These fees are intended to cover USW's sxpenses assog
performing an internal record (database} re.wiew, 'grepa?é
estimate for the required field survey, public record rewvinw,
account, and determining time frames for complation of each *”‘:zr‘ o
the CLEC's Request. Please be sure a BAN number is assigned b
Product Manager (call 303-896-0789) before sending form 1 A

As indicated on Form 1. A, a copy of the signed lorm and maps of §
desired route should be sent to the Product Manager while mfn fei“:ﬁ,f =t
be sent to the Qwest CLEC Joint Use Manager wﬂ% *h& m’

Qwest central offices, streets, cities, states, lakes rivers, mountang, @i
Qwest reserves the right to reject illegible or incomplete maps.

1-10-01/Ihd/FiberCormm-SD ) 257
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Mo
()

2.3

USW will complete the Inquiry review and prepare amd 8
Poles/Innerduct/ROW Verification Cosis Quolation {Attachment -
the CLEC generally within ten (10) days or the applicable fedear
law, rule or regulation that governs this Agreement i the siale in
Innerduct attachment is requested. In the case of poles, vs@w a"
a Field Engineer and provide his/her name and phone nun
CLEC. The Field engineer will check the iocal database Em
for a joint verification with the CLEC. This time frame is at
standard inguiry of one hundred (100} Poles or fewsr, or i
Hole sections or fewer., The Poles/innerduct/ROW Ver!
Quotation will be valid for thirty (30) calendar days froms
quotation. The Inquiry step results only in the location amd
USW facilities and does not indicate whether space 5 ave
resulting information is provided with Altachment 1.8,

If there is no other effective agreement {i.e.. interconnection sy
between CLEC and Qwest concerning access {o Poles, Dugts ;z*“fi iz
of Way, then Attachment 3 must be executed by both Parties m ¢
start the Inquiry Review process and in order for CLEC o obiain a
to poles, ducts or rights of way.

Request Attachment 1.B (Verification). Upon review and asos
signed Attachment 1.B and payment of the estimated verification ¢
the CLEC, Qwest will conduct facilities verification and prow
requested information which may or may not mclude the foliow
review of public and internal Qwest right-of-ways records for ?ﬁ
identification of additional rights-of-way required; a feld sur :
investigation of the Innerduct, including the preparation of <ist
drawings. to determine availability on existing innerduct, idemt
any make-ready costs required to be paid by the CLEC # &
prior to installing its facilities. In the case of Poieg, form 1.8 ¢
field verification which may be done jointly. Such work shatt be or
within thirty-five (35) days for a standard inquiry of one bundeed 100
poles (or fewer), or thirty (30) Utility Hele sections {or fawer), w.'.’«;f
negotiated between Qwest and CLEC and identified in Attachment 1 B, A
copy of the signed Form 1.B should be sent to the Praoduct Manager whiks
the appropriate fees should be sent to the Quwesit-CLES Joind Llse
Manager with the original signed 1.B form. Upon completion of the
verification, Attachment 2 will be sent to the CLEC by Qwast.

Order Attachment 2 (Access). Upon completion of the inguiry and
verification work described in Section 2.2 above, Qwest will provide the
CLEC a Poles/Innerduct/ROW Order (Attachment 2 containing annual
recurring charges, and estimated Make-ready costs. Upon receipt of the
executed Attachment 2 Order form from the CLEC and applisg
payment for the Make-ready fees identified, Qwest will assign the CLEC s
requested space and complete the Make-ready work which may be
required. Qwest wili notify CLEC when Foles/innerduct are ready w%

attachment or placement of Facilities. A copy of the signed Attackment ¢

ERE Tl 1 TR pull SUPEY o S o ¥ o -y



2.4

NOTE: Make-ready work performed by Qwest concemns labor
Poles it involves rearrangement to accommodale the new alia
For Innerduct, it involves placing the standard three innerdu
conduit to accommodate fiber cable where spare conduit
Segments without conduit space are considersd "blocked”. 0w
repair or clear damaged facilities, but may not construct new facii
part of Make-ready work.

Construction attaching to or entering Qwest-owned struchure m
confarm to Qwest standards. If other parties benefit from construction,
costs may be divided among the beneficiaries. Construclinn cosls arg
included in Attachment 2. The CLEC is not encouraged o sign U
access agreement (Attachment 2) until provisions have beer made for
construction.

Provision of Poles/Innerduct. Qwest agrees to issue fo CLEC for any
lawful telecommunications purpose, a nonexclusive, mm:zaméh Ly
authorizing CLEC to install, maintain, rearrange. transfer, ang

its sole expense its Facilities on Poles/innerduct to the em&m m:ri
controlled by Qwest. Qwest provides access o Polesd F"i?W?ﬁ*'C‘ mt
ROW in accordance with the applicable federal, state, or iocat faw. e
or regulation, incorporated herein by this reference, and sald body of taw,
which governs this Agreement in the state in which Polesfinnerd
ROW is provided. Any and all rights granted to CLEL shall be subjec
and subordinate to any future federal, staie. andior logal reqgui rety
Nothing in this General Information shzall be construed {o require ¢
compel Qwest to construct any Poles/Innerduct or other facility for use by
the CLEC.

The costs included in the Poles/innerduct/ROW Verification Cosis
Quotation are used to cover the costs incurred by Qwaest in determining #
Poles/Innerduct space or ROW is availabie to meet the CLEC's request;
however, the CLEC must agree and will be respensibie for payment of the
actual costs incurred if such costs exceed the estirmate. if the actual cosis
are less than the estimate, an appropriate credit will be provided u;‘:ﬁm
request. If Qwest denies access, Qwest shall do so in wiiting, spec 41
the reasons for denial along with the information upon which such denial
is premised within 45 days of the initial inquiry.

DISPUTE RESOLUTION

GDS8-010110-0088

a Other than those claims over which a federal or state regulatory agency
has exclusive jurisdiction, all claims, regardless of iegal theory, whenever
£-10-314hd/FiberComm-SD 259
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Exrubt 3

brought and whether between the parties or between one of the parties to
this Agreement and the employees, agents or affiliated businesses of the
other party. shall be resolved by arbitration. A single arbitrator engaged
in the practice of law and knowledgeable about telecommunications faw
shall conduct the arbitration in accordance with the then current ruies of
the American Arbitration Association ("AAA") unless otherwise provided
herein. The arbitrator shall be selected in accordance with AAK
procedures from a list of qualified peopie maintained by AAA.  The
arbitration shall be conducted in the regional AAA office closest to where
the claim arose.

All expedited procedures prescribed by the AAA shall apply. The
arbitrator’'s decision shall be final and binding and judgment may be
entered in any court having jurisdiction thereof.

Other than the determination of those claims over which a regutatory
agency has exclusive jurisdiction, federal law (incluging the provisions of
the Federal Arbitration Act, 9 U.S.C. Sections 1-18) shall govern and
control with respect to any issue relating to the validity of this Agreement
to arbitrate and the arbitrability of the claims.

If any party files a judicial or administrative action asserting claims subject
to arbitration, and another party successfully stays such action andior
compels arbitration of such claims, the party filing the action shail pay the
other party's costs and expenses incurred in seeking such stay or
compelling arbitration, including reascnable attorney’s fees.

AndiFiberComm-SD 260



Exhibit O

ATTACHMENT 1. A

General Agreement No,

BAN Number (must be assigned before processing):
Poles/innerduct/ROW Inquiry Preparation Fee

ate Submitted: Date Replied to CLEC:

Potes/innerduct Permit Database Search Costs Quotation
{One Mile Minimum)

Costs Est Miles Total
1. Pole Database & Field Engineer inquiry $ 114.00 per mile 5,
2. fomerduct/ROW Database inquiry $ 17100 permie 3
sianated interval for Completion of Items 1or 2: 10 Days

4. Additional requirements of CLEC:

This Inguiry will result in a drawing of the duct or innerduct structure fitting the requested
i« if available, and a quote of the charges for field verification. In the case of Poles,
ame and telephone number of the Field Engineer will be provided so that the CLEC

wrzmc;t the Qwest Field engineer and discuss attachment plans. If a field
iwry of the poles is required, Attachment 1.B must be completed and the

ﬂ}?fl’l"mpﬁﬁib charges paid. Innerduct verification is always needed.

ianing betow and providing payment of the Estimated Costs identified above, the
. desires Qwest to proceed with the processing of its database search and
fsekaowledges receipt of this General Information, including the General Terms and
Tongitions under which Qwest offers such Poles/Innerduct/ROW.

Qwsest Corporation

‘{;ajura

B

JOHN CARVETH
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Exhibit O

lame Typed or Printed Name Typed or Printed

- PRODUCT MANAGER
H& s T!tle
Date

T signed form {original) should be sent with a check for the Inquiry amount ($114 per
mle of $171 per mile) to:

o Pam Fisher, Qwest CLEC Joint Use, 6812 S Quentin, Suite 101,
Englowood, CO 80112
A)3.-792-6990

A eopy of this form should be sent with two acceptably-detailed maps showing the
mEuested route to:

| John Carveth, Qwest Structure Product Manager, Suite 2330, 1801
California, Denver, CO 80202 303-896-0789
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ATTACHMENT 1.B

General Agreement No.
BAN Number:
Pafesfinnerduct/ROW Verification Costs Guotation

sfurcdable Received, Date Replied to CLEC:

TYACHMENT WILL BE COMPLETED BY Qwest AND SENT TG THE
LATUHE AFTER THE DATABASE INQUIRY IS COMPLETE ™

Estimated Costs
NumberTotal Charge

- Field Survey (10 pole minimum) $5.00 per pole

ROW Field Survey $406.00 per Manhole

R

ated interval for Completion of items 1 or 2:
ng Days

at renirements of CLEC:

- hrelow and providing payment of the Total Estimated Costs identified above,
. dasires Qwest to proceed with the processing of its field survey and
35 receipt of this General Information, including the General Terms and
under which Qwest offers such Poles/lnnerduct/ROW.  The CLEC
the above costs are estimates only and CLEC may be financially
for final actual costs which exceed this estimate, or receive credit if

Qwest Corporation

Signature

JOHN CARVETH
wame Typed ar Printed Name Typed or Printed
S - PRODUCT MANAGER
Title

Date




& copy of this form signed form should be sent to:

Johin Carveth, Qwest Structure Product Manager, Suite 2330, 18014
Galifornia, Denver, CO 80202

The original signed form should be sent with a check for the verification amount to

~ Pam Fisher, Qwest CLEC Joint Use, 6912 S Quentin, Suite 101,
Englewood, CO 80112

- 10:0Hhd/FiberComm-S0 264
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Exhibit &

ATTACHMENT 2

Poies/innerduct/RCW Order General
Agreement No
BAN Number:

RN WILL BE COMPLETED BY Qwest AND SENT TO CLEC FOR
SIGNATURE™

v Waork required. Yes ( ) No ( ) Date

s (hecked, estimated Make-ready costs: $
Make-Ready charges do not include construction work to enhance

s Attachments are hereby incorporated by reference into this Order:

Term - Effective Date -
Bummary of Field Results (including Make-Ready work if requueo)
Whan placing fiber, CLEC must:
a. provide Qwest representative, a final design showing splice, racking and
#lack focations in Qwest utility holes.
tr. tag all equipment located infon Qwest's facilities from beginning of the
route 1o the end, and at the entrance and exit of each utility hole with the
f{zﬁﬂaw“n J 'mfc;r‘mation (1) CLEC's Name and Contact Number, {2}
i:;?%s

Annual Charge Quantity | Total Annual:Char
3 [Foot/Pole 3
P marduct Foot $ [Foot l %
wal Recurring Charges s

guiantity is based on the number of vertical feet used (One cable attachmenit =
¢ i you choose not to place an order at this time, these Poles/innerduct will be
i1 & first come-first served basis.

amrments: THE ESTIMATED COSTS ARE FOR THE INSTALLATION OF
- OR REARRANGEMENT PER THE WORK SHEETS. THE ANNUAL
3 CHARGE FOR YEAR 2000 HAS BEEN PRORATED TO . {
;}ﬁ‘;’S} Pi FASE F’RO\/!DE PAY"\AENT FOR THE MAKE READY COSTS AND
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Exhibit

payment of the Make-ready costs and the first years
by CLEC, Semi-Annual) Recurring Charge, the CLEC
Make-ready Work identified herein and acknowledges
ws and Conditions under which Qwest offers such
g docurment you are leasing the available space.

el gheck to: Bam Fisher, Qwest CLEC Joint Use, Suite 101,
goud, CO 80112

1, Btructure Product Manager, Suite 2330, 1801

wny, G0 BORO2

Qwest Corporation

Signature

JOHN CARVETH

Name Typed or Printed

PRODUCT MANAGER

Title

Date
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1.

ATTACHMENT 3

General Agreement No.

Onwest POLE AND ATTACHMENT AND/OR INNERDUCT OCCUPANCY
GENERAL TERMS AND CONDITIONS

% 4% an Agreement between ("CLEC™) and Qwest
aration ("Qwest"), for one or more Orders for the CLEC to installfattach arsd

nain thelr communications facilities (“Facilities”) to Qwest's Poles andioy
wment of Facilities on or within Qwest's Innerduct or right of way {collectivety

siinnerduct/ROW") described in the General Information and CLED &

”*'mn) be‘ween CLEC and Qwest concernmg access tQ PGS% qur"m
of Way, then this agreement must be executed by both Parties in 5
i the Inquiry Review process and in order for CLEC to obtain access o pules,
s and rights of way.

SGOPE,

11 Subject to the provisions of this Agreement, Qwest agress 1o s
CLEC for any lawful telecommunications purpose, ong of
nonexclusive, revocable Orders authorizing CLEC to aftach,
rearrange, transfer, and remove at its sole expense ils Fag
Poles/innerduct/ROW owned or controlled by Qwest, Any and al
granted to CLEC shall be subject to and subordinate to any fulure
state and/or federal requirements.

12  Except as expressly provided herein, nothing in this Agreement shy
construed to require or compel Qwest to canstruct any Polesfis
other facility for use by CLEC.

13  Qwest agrees to provide access to Polesfinnerduct in accordance
the applicable local, state or federal law, rule, or regulation, incaor
herein by this reference, which governs this Agreement i the st
which Poles/Innerduct is provided.

TERM. Any Order issued under this Agreement shall continue in effect for
term specified in the Order. This Agreement shall continue during
CLEC is providing Poles/innerduct attachments under any Ord
Agreement.

TERMINATION WITHOUT CAUSE.

3.1 CLEC may terminate this Agreement (which will have *“f‘ ]
terminating all Orders hereunder), or any individual QOrde
without cause, by providing notice of such termination in we
certified Mail to Qwest. The written notice for termiration w
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shall be dated as of the day it is mailed and shail be effe f:t,a,w G5
than one hundred twenty (120) calendar days from the &
natice.

Termination of this Agreement or any Order hereunder doss no!
gither party from any liability under this Agreement that may hava ;

If Qwest terminates this Agreement for Cause, or if CLEC ferminais:
Agreement without Cause, CLEC shall pay the amount of
charges owing on the terminated Order(s) until the dale of rems
facilities and shall remove its Facilities from the Polesflnnoerd
sixty (B0) days, or cause Qwest to remove its Fac 1
Poles/Innerduct at CLEC's expense; provided, howsver. tat C
be liable for and pay all fees and charges provided for i {h
to Qwest until CLEC’s Facilities are physically removed, Nobah
anything herein to the contrary, upon the termination of ty
for any reason whatsoever, all Orders hereunder shail g
terminate.

Cause, then CLEC shall remove its Facilities from Polesd
one hundred and eighty (180) days from the date of 76&?"41%‘3“3‘*1 ;
however, that CLEC shall be liable for and ;:‘ra’y 1‘@;»,% ared
provided for in this Agreement to Qwes! unti CL?% 98
physically removed.

Qwest may abandon or sell any Polesiinnerduct at
written notice to the CLEC. Any such sale shall b syl
rights of Co-Provider. Upon abandenment of Priesf
the concurrence of the other CLEC(s), if necessary, i
sixty (60) days of such notice, either apply for usage wi
or purchase the Poles/innerduct from Qwest, or rem:
therefrom. Failure to remove its Facilities within sbdy {8
deemed an election to purchase the Poles/innerduct 3t %m
value.

4. CHARGES AND BILLING.

4.1

CLEC agrees to pay Qwest Poles/innerduct usage fees
specified in the Order. Fees will be computed v tor
applicable local, state and Federal law, regulations and guid é‘iﬁfé‘f‘ Gueh
Fees will be assessed, in advance on an annuat or if reqzsﬁsaéi ,
semi-annual basis. Annual Fees will be assessed as of Jar
each year. Semi-annual Fees shall be assessed on Jamm;} 1
1% of each year. Fees are not refundable except as expres
herein. CLEC shall pay all applicable Fees ard chargs
within thirty (30) days from receipt of invoice. Any outsta
be subject {o applicable finance charges.

R
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e
v,

st has the right to revise Fees upon written notice to CLEC within at
feast sixty (80) days prior to the end of any annual billing period.
SURANCE. The CLEC shall obtain and maintain at its own cost and expense
aifawiniy ihsurance during the life of the Contract:

Workers' Compensation and/or Longshoremen’s and Harbor Waorkers
Compensation insurance with (1) statutory limits of coverage for all
employess as required by statute; and (2) although not raquiraﬁ by
statute, coverage for any employee on the job site; and (3} Stop Gap
tiability or employer's liability insurance with a limit of Dﬂe Hundred
Thousand Dollars ($100,000.00) for each accident.

General liability insurance providing coverage for underground hazard
coverage (commonly referred to as “U" coverage), producttfcam,,ief‘*z:i
tperations, premises operations, independent contractor's protesiion
frequired if contractor subcontracts the work), broad form property
tdamage and contractual liability with respect to liability assumed by tiwe
SLEC hereunder. This insurance shall also include: (1) explosicn hazard
coverage (commonly referred to as "X" coverage) if the work irwo
blasting and (2) collapse hazard coverage (commonly referred to as "G
coverage) if the work may cause structural damage due & exca
busrowing. tunneling, caisson work, or under-pinning. The limits of linbs
for this coverage shali be not less than One Willion En
{%1.000,000.00) per occurrence combined single limit for bodily ;ﬁ;my
property damage. These limits of liability can be obtained through fm.};
combination of primary and excess or umbrella liability insurance.

il nii

53  Comprehensive automobile liability insurance covering the use and
maintenance of owned, non-owned and hired vehicles. The hmits of
fiability for this coverage shall be not less than One Million Doliams
{%1,000,000.00) per occurrence combined single limit for bodily injury o

property damage. These limits of liability can be obtained thmugn E= 214
tombination of primary and excess or umbrella liability insurance,

54 Cwest may require the CLEC from time-to-time during the life of the
Contract to obtain additional insurance with coverage or limits i addition
to those described above. However, the additional premium costs of any
such additional insurance required by Qwest shail be borne by Qwest,
and the CLEC shall arrange to have such costs biiled separately and
directly to Qwest by the insuring carrier(s). Qwest shall be authorized by
the CLEC to confer directly with the agent(s) of the insuring carrier s}
concerning the extent and limits of the CLEC's insurance coverag: in
order to assure the sufficiency thereof for purposes of the ’wvréc,
performable under the Contract and to assure that such coverage as @
hole with respect to the work performable are coordinated from the
standpoint of adequate coverage at the least total premium costs.

&5  The insuring carrier(s) and the form of the insurance policies sty
subject to approval by Qwest. The CLEC shall forward 1o Ohw
certificates of such insurance issued by the insuring carmer{s)
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insuring carrier(s) may use the ACORD form, which is ;?‘;E: i%
industries certificate of insurance form. The insurance cear
provide that: (1) Qwest is named as an additional msured‘ {21
calendar days prior written notice of cancellation of, or mate
gxciusions in, the policy to which the certificates relale shall &
Qwest: (3) certification that underground hazard overage
referred to as "U" coverage) is part of the coverage; and {4} the
"partaing to all operations and projects performed on behall
certificate holder” are included in the description portion of the
The CLEC shall not commence work hereunder until the obligatic
CLEC with respect to insurance have been fulfilled. The il
such obligations shall not relieve the CLEC of any liability he
any way modify the CLEC's obligations to indemnify Qweast

Whenever any work is performed requiring the excavation of soi o

right-of-way, a Railroad Protective Liability Insurance
required.  Such policy shall be issued in name of the H
standard limits of Two Millicn Dollars ($2,000,000.003 per o
combined single limit for bodily injury, property damage or
damage to property with an aggregate limit of Six #
{$6.000,000.00). In addition, said policy shail mame O ,
GLEC/Sub CLEC on the declarations page with respect to ils
these specific job. Said insurance policy shall be in form angd
satisfactory both to the Qwest and the Railroad and shall big
and approved by both parties prior to the entry upon o
Railroad Property.

Whenever any work must be performed in the Colorade Sials
right-cf-way, policies and certificates of insurance shall &
State of Colorado as an additional insured. Like covers
furnished by or on behalf of any subcontractor, Copigs of sai
rust be available on site during the performance of the wark

&, CONSTRUCTION AND MAINTENANCE OF FACILITIES.

6.1

>
N

thelfFiher(
0110-0088

Qwest retains the right, in its sole judgment. to determine the aw
of space on Poles/Innerduct. When modifications to a QOwest
conduit include the placement of innerduct, Qwaest retains the
install the number of innerducts required to occupy the condult 5
to its full capacity. In the event Qwest determines that rearran
the existing facilities on Poles/innerduct is reguired before
Facilities can be accommodated, the cost of such maog ﬁ’mﬂi%f
included in the CLEC's nonrecurring charges for the A
Poles/Innerduct Order.

CLEC shall be responsible for obtaining the necessary und
authority to occupy Poles/innerduct on governmamial, fed
American, and private rights of way, as applicable, and Qwest
warrant or represent that providing CLEC with accsss i
Poles/Innerduct in any way constitutes such legal right. The CLEL
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ebtairt any necessary permits, licenses, bonds, or other iegal authority
ang permission. at the CLEC's sole expense, in order to perform is
abligations under this Agreement. The CLEC shall contact aii owners of
mublic and private rights-of-way, as necessary, to obtain wrilten
nermigsion required to perform the work prior to entering the property of
gtaring any work thereon and shall provide Qwest with writlen
documentation of such legal authority prior to placement of its facilities on
or in the Poles/innerduct. The CLEC shall comply with alf condiions of
rightg-of-way and Orders.

LEC's Facilities shall be placed and maintained in accordance withy the
requirements and specifications of the current applicable standards of
Bellcore Manuat of Construction Standards, the National Electrical Cozde,
the National Electrical Safety Code, and the rules and reguiations of the
Occupational Safety and Health Act, all of which are incorporated hers
by reference, and any governing authority having jurisdiction of u
subject matter of this Agreement. Where a difference in speci
exists, the more stringent shall apply. Failure to maintain Fac
accordance with the above requirements shall be Cause as refere
Section 3 to this Agreement for termination of the Order in g
Termination of more than two (2) Orders in any twelve-monih peric
pursuant to the foregoing sentence shall be Cause as referenced &
Section 3 for termination of this Agreement. Qwest's proce
governing its standard maintenance practices shall be made aval
upon request for public inspection at the appropriate Qwest pre
CLEC's procedures governing its standards meaintenance praciices for
Facilities shall be made available to Qwest upon written request CLEC
shall within thirty (30) days comply and provide the requested information
to Qwest to bring their facilities into compliance with these terms and
conditions.

i

n the event of any service outage affecting both Qwest and CLEC,
repairs shall be effectuated on a priority basis as established by focal,
state or federal requirements, or where such requirement do not
repairs shall be made in the following order: electrical, telephone flocal)
telephone (long distance), and cable television, or as mutually agreed o
by the users of the effected Poles/Innerduct.

In the event of an infrastructure outage, the CLEC shouid contagt their
Network Maintenance Center at

1-800-223-7881 or the CLEC may contact their Account Manager at & @
Interconnect Service Center.

RODIFICATION TO EXISTING POLES/INNERDUCT.

if CLEC requests Qwest to replace or modify existing Poles/innerdus
increase its strength or capacity for the benefit of the CLEC and 0w
determines in its sole discretion to provide the requested capagity,
CLEC shall pay Qwest the total replacement cost, Qwest's cost &
transfer its attachments, as necessary, and the cost for remeval {inciug
destruction fees) of any replaced Poles/Innerduct, if such is nec
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Cwnershup of new Poies/innerduct shatll vest in Qwest. To the extent thal
mgification is incurred for the benefit of multiple parties. CLEC shall
gy & proporiionate share of the total cost as outlined above, based on
s r.gma of the amount of new space occupied by the Facilities to the toial
nount of space occupied by all parties joining the modification
?ﬁ:ﬂimcat ions that occur in order to bring Poles/innerduct intc compliar
wilh applicable safety or other requirements shall be deemed fo be for the
penefit of the multiple parties and CLEC shall be responsible for #s pro
rata share of the modification cost. Except as set forth herein, CLEC
shall have no obligation to pay any of the cost of replacement o7
muodification of Poles/Innerduct requested solely by third parties.

g
%
ot

7% Written nolification of modification initiated by or on behalf of Qwest shall
be provided to CLEC at least sixty (60) days prior o beging
madifications if such modifications are not the result of an emerger
situation. Such notification shall include a brief description of the ni
and scope of the modification. If CLEC does not rearrange its faciif
withiry sixty (60) days after receipt of written notice from Qwest reg
such rearrangement, Qwest may perform or cause to have pe
such rearrangement and CLEC shall pay for cost thereof. No such notics
shall be required in emergency situations or for routine mamtenancs of
Poles/innerduct.

¥

L

INBPECTION OF FACILITIES. Qwest reserves the right to maks
truction, subsequent and periodic inspections of CLEC's fagilities oo
% Poles/innerduct system. CLEC shall reimburse Qwest for the cost of &
actions except as specified in Section 8 hereof.

B CLEC shall provide written notice to Qwest, at least fifteer |
advance, of the locations where CLEC's plant is to be cms:fimazwf
872  The CLEC shall forward Exhibit A, entitied “Pulling In Report”

hereto and incorporated herein by this reference, to Qwest withis five
business days of the date(s) of the occupancy.

23 Qwest shall provide written notification to CLEC within seven {73 davs of
the date of completion of a final construction inspection.

B4

Where final construction inspection by Qwest has been completed, CLES
shall be obligated to correct non-complying conditions within {hirty (30
days of receiving written notice from Qwest. In the evernt the cm*
are not completed within the thirty (30)-day period. L4,
authorization for the Poles/Innerduct system where non-o
conditions remain uncorrected shall terminate immediately, regard
whether CLEC has energized the facilities occupying said Pales/inme
system, unless Qwest has provided CLEC g written extension 1o ¢

with the provisions set forth in Section 10 of this Agreemenrt N
occupancy authorization shall be issued to CLEC untii sugs
complying conditions are corrected or until CLEC's facilities are ‘
from the Pole/Conduit system where such non-complying conditions wweist,
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Exhibit O

st ta wn writing, by both parties, Qwest shall perform such
ns and CLEC shall pay Qwest the cost of performing such work.
squent inspections to determine if appropriate corrective actions has
1 dakan my be made by Qwest.

omee e CLECs facilities occupy Qwest Poles/innerduct system and
sit A has been received by Qwest, Qwest may perform periadic
mspactions.  The cost of such inspections shall be borne by Qwest,
uriess the inspection reveals any violations, hazards, or conditions
mdicating that CLEC has failed to comply with the provisions set forth in
this Agreement, in which case the CLEC shall reimburse Qwest for full
costs of inspection, and re-inspection to determine compliance as
ré};:;uﬂ*éd. A CLEC representative may accompany Qwest on field
napections scheduled specifically for the purpose of inspecting CLEC s
F wilities: however, CLEC's costs associated with its participation i suc ch
mspections shall be borne by CLEC. Qwest shall have no obligation
notify CLEC, and CLEC shall have no right to attend, any routine figid
mnspections.

B4 The costs of inspections made during construction andior the finat
construction survey and subseqguent inspection shall be billed o the
CLEC within thirty (30) days upon completion of the inspectiorn.

Ffinal construction, subsequent and periodic inspections or the failurn
make such inspections, shall not impose any liability of any king u
COwest, and shall not relieve CLEC of any responsibilities, obligat
fiability arising under this Agreement.

& URAUTHORIZED FACILITIES

g1 f" any facilities are found attached to Poles/Iinnerduct for which no Orgder
sn affect, Qwest, without prejudice to any other rights or remedies uﬁ{%‘?
15 Agreement, shall assess an unauthorized attachment adnmyinig
f::,@ of Two Hundred Dollars ($200.00) per attachment per Pole or
imnerduct run between manholes, and require the CLEC o submit in
writing, within ten (10) day after receipt of written notification from (hwest
of the unauthorized occupancy, a Poles/innerduct application. ¥ sy
application is not received by Qwest within the specified time perno
CLEC wili be required to remove its unauthorized facility within ten
days of the final date for submitting the required application, Qwest
remove the CLEC's facilities without liability, and the cost of such remmai
shall be borne by the CLEC.

G2 ror the purpose of determining the appiicable charge, the unauthorz. 4
Poles/innerduct occupancy shall be treated as having existed for a pesiod
of five (&) years prior to its discovery, and the charges, as spacifipsd in
Section 4, shall be due and payable forthwith whether or nat CLEL 15
ordered to continue the occupancy of the Poles/innerduct system.

8.3

Mo act or failure to act by Qwest with regard to an unauthonzeg
occupancy shall be deemed to constitute the authorization of e
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oceupancy, any authorization that may be granted subsequently shall not
aperate retroactively or constitute a waiver by Qwest of any of its rights of
privileges under this Agreement or otherwise.

REPOVAL OF FACILITIES. Should Qwest, under the provisions of s
seament, remove CLEC's Facilities from the Poles/Innerduct ccfv&red erjyf ary

. of the cost of removal, storage and delivery, and ali other ammmtq £
If payment is not received by Qwest within thirty (30} days, CLEC will be
d to have abandoned such facilities, and Qwest may dispose of said
tieg as it determines to be appropriate. If Qwest must dispose af Es:z?@
ies, such action will not relieve CLEC of any other financial responsi
wa%@d with such removal as prowded herein. If CLEC remov% is F st

z’ ! ,:f;catron of Surrender of Modification of Pole Attachment by uLF
attached hereto, advising Qwest as to the date on which the removal w Fa
frfﬁﬂ* each Poles/Innerduct has been completed.

INDEMMIFICATION AND LIMITATION OF LIABILITIES. CLEC shali
argd hold harmless Qwest, its owners, parents, subsidiaries, affitates.
directors, and employees against any and all liabilities, claims, judgments,
wsses, orders, awards, damages, costs, fines, penalties, costs of defen §
atturneys’ fees ("Liabilities™) to the extent they arise from or in connection: willy
{1} infringement, or alleged infringement, of any patent rights or clatms
or afleged to have been caused, by the use of any apperatus, appha
gguipment, or parts thereof, furnished, instailed or utilized by the @‘L :
actual or alleged fault or negligence of the CLEC, its officers. employees,

subicontractors and/or representatives; (3) furnishing, performance, or use u§ aﬂr;
material supplied by CLEC under this Contract or any product liability clgims
refating to any material supplied by CLEC under this Contract, {4) fallue g,y
LLEC, its officers, employees, agents, subcontractors and/or representatis ‘
somply with any term of this Contract or any applicable local, state, or feder
or regulation, including but not limited to the OSH Act and envire
protection faws; (5) assertions under workers’ compensation or similar smpioyes
benefit acts by CLEC or its employees, agents. subconiraciors. or
subcontractors’ employees or agents; (6) the acts or omissions {sther than the
gross negligence or willful misconduct) of Qwest, its officers, emplovees, ags
and representatives, except as otherwise provided in Daragrapm 11.3 angd 1
below, andfor, (7) any economic damages that may rise, including dany
delay or other related economic damages that the Qwest or third parties
sufter or allegedly suffer as a result of the performance or failure to perio
by the CLEC. If both Qwest and the CLEC are sued as a result of
connection with the performance of work arising out of this Contract the
heraby agree that the defense of the case (including the costs of i.h?:‘& d
altorneys’ fees) shall be the responsibility of the CLEC, if Qwest desi
shall give the CLEC reasonable written notice of all such claims am Bl 4
alleging such claims and shall furnish upon the CLEC's request ang gt 1

iy
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CLEC's expense all information and assistance availabls to Lmﬁ Lt
dafense. The parties shall employ Article 13, Dispute Resol '
dispute concerning the proportional fault and hability after 8
terminated.

111 IF WORK IS PERFORMED IN THE STATE OF WASBHINGTOHN
UNDER THIS GENERAL CONTRACT. THE CLED
ACKNOWLEDGES AND AGREES THAT THIS INDES
OBLIGATION SHALL INCLUDE, BUT IS HOT LIRAL
CLAIMS AGAINST QWEST BY AN EMPLOYEE OR
EMPLOYEE OF THE CLEC. AND THE CLEC EXPRE
ALL IMMUNITY AND LIMITATION ON LIABILITY LK
INDUSTRIAL INSURANCE ACT, OTHER WORKE
COMPENSATION ACT, DISABILITY BENEFIT ACT.
EMPLOYEE BENEFIT ACT OF ANY JURISDHCTION
WOULD OTHERWISE BE APPLICABLE IN THE C
CLAIM.

gy

11.2 Except as expressly provided herein, NEITHEF
LIABLE TO THE OTHER FOR ANY INC
SPECIAL OR CONSEQUENTIAL DAMAGE:
INCLUDING BUT NOT LIMITED TO, ANY LS
BUSINESS OR LOSS OF PROFIT. praoviged,
no limitation on a party’'s liability o the other for
imposed on the other party by any court of g
federal, state or local administrative agency r
of the party to comply with any terrn or condilion
any valid and applicable law, rule or reguiation.

11.3  FOR ANY WORK PERFORMED N ARLZOR:
DAKOTA, UTAH OR WASHINGTON, SECTHOM ¢
EXTEND TO THE SOLE NEGUIGENCE OF (WE
EXTEND TG THE NEGLIGENCE OF {
CONCURRENT WITH THAT OF THE CLEC.

11.4 FOR ANY WORK PERFORMED N THE i’"::'"if‘*"f?" aF
NEBRASKA, NEW MEXICO, OR OREGON, AR
NOT APPLY, EXCEPT THAT SECTION 11 SHALL
WORK PERFORMED IN MINNESOTA FOR MAD
REPAIR OF MACHINERY, EQUIPMENT, CR

GAS, STEAM, AND TELEPHONE UT‘IUTY E{ZL} ‘
PRODUCTION, TRANSMISSION, OR DISTRIBUTION PURBEES

12. FORCE MAJEURE
12.1  The CLEC shall be excused from its performanice as ¥

prevented by acts or events beyond the CLESs
including extreme weather conditions, strikes, firas ¢

a
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12.3

12.4

Extibit [

of civil ar military law enforcement authorities, acts of God, or acls of
legislative, judicial, executive, or administrative authorities.

If such contingency occurs, Qwest may elect:
12.2.1 To terminate this Agreement as to the Order in question; or

12.2.2 To terminate already-assigned spacific work
assignment(s) the CLEC is unable io
perform, or any part therecf, and 1o assign
new specific work assignments to gther
parties for the duration of the cause of the
delay; or

12.2.3 To suspend already-assigned specific work assignment{s} the
CLEC is unable to perform, or any part thereof, for the duration of
the cause of the delay; and to assign new specific work
assignments to other parties for the duration of the cause of the
delay.

Qwest shall be deemed to have elected Section 12.2.3 above unless
written notice of termination is given by Qwest after the contings
occurs. With respect to Qwest’s election of Section 12.2.3 above:

12.3.1 Qwest shall give the CLEC written notice of the work fo be
performed by such other party prior to its performance arut
shall deduct from the CLEC's price the cost of the werk o1
services actually performed by such ofher parties.

12.3.2 The CLEC shall resume performance, and complele any
work not performed or to be performed by another garty,
once the delaying cause ceases.

12.3.3 If appropriate, at the Qwest's discretion, the time for
completion of specific work assignmentisy shall be
extended up to the length of time the contingency endured,

Qwest shall be excused from its performance if prevented by acts or
events beyond Qwests reasonable contfoi mclumng &xtrern& Wﬁ‘z‘i&,

enforcement authon’ues acts of God or acts uf ieg;s?atwa ;,u.u;m@
executive, or administrative authorities.

3.  DISPUTE RESOLUTION.

131

Other than those claims over which a regulatory agency has &xcw@izfﬁ
jurisdiction, all claims, regardless of legal theory, whenever brought and
whether between the parties or between one of the parties to this
Agreement and the employees, agents or affiliated businesses of the
other party, shall be resolved by arbitration. A single arbitrator engaged
in the practice of law and knowledgeable about {elecommunications law
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shall conduct the arbitration in accordance with the then current rules of
the American Arbitration Association (*AAA”) unless ctherwise provided
herein. The arbitrator shall be selected in accordance with AAA
procedures from a list of qualified people maintained by AAA. The
arbitration shall be conducted in the regional AAA office closest o where
the claim arose.

13.2.  All expedited procedures prescribed by the AAA shall apply. The
arbitrator's decision shall be final and binding and judgment may be
entered in any court having jurisdiction thereof.

13.3. Other than the determination of those claims over which & ragulatary
agency has exclusive jurisdiction, federal law (including the provisions of
the Federal Arbitration Act, 8 U.S.C. Sections 1-16} shall govern ang
control with respect to any issue relating to the validity of this Agreement
to arbitrate and the arbitrability of the claims.

13.4. If any party files a judicial or administrative action asserting ciaims subject
to arbitration, and another party successfully stays such action andior
compels arbitration of such claims, the party filing the action shall pay the
other party’'s costs and expenses incurred in seeking such stay or
compelling arbitration, including reasonable attorney's fees.

LAWFULMESS. This Agreement and the parties’ actions under this Agreement
stwall comply with all applicable federal, state, and local laws, rules, regulations,
court orders, and governmental agency orders. Any change in rates. charges or
regulations mandated by the legally constituted authorities will act as a
modification of any contract to that extent without further notice. This Agreement
shall be governed by the laws of the state where Poles/innerduct is provided.

SEVERABILITY. In the event that a court, governmentai agency, or regulatory
agency with proper jurisdiction determines that this Agreement or a provision of
this Agreement is unlawful, this Agreement, or that provision of the Agreement to
the extent it is unlawful, shall terminate. f a provision of this Agreement i
terminated but the parties can legally, commercially and practicably continuge
without the terminated provision, the remainder of this Agreement shall continue
in effect.

GEMERAL PROVISIONS.

16.1  Failure or delay by either party to exercise any right, power, or privilegs
hereunder, shall not operate as a waiver hereto.

16.2 This Agreement shall not be assignable by CLEC without the expres:
written consent of Qwest, which shall not be unreasonably withheld
Assignment of this Agreement by CLEC to CLEC's subsidiary or affiliate
shall be presumed to be reasonable and CLEC will not be required 1o
obtain prior consent for such assignment; however, CLEC must provide
Qwest with 30 days prior notice before the assignment becomes effective.
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Exhibit D

168.3 This Agreement benefits CLEC and Qwest. There are no third paly
beneficiaries.

16.4 This Agreement constitutes the entire understanding between CLEC and
Qwest with respect to Service provided herein and supersedes any prior
agreements or understandings.

The parties hereby execute and authorize this Agreement as of the latest date shown
below:

CLEC Qwest Corpo

Signature

) JOHN CARVETH
Name Typed or Printed Name Typed or Printed
, PRODUCT MANAGER
Title Title
Date Date
‘Address for Notices Address for Notices
Qwest Corporation
1801 Californiz, Rm. 2330
Denvar, CO 80202
| Contact: Contact: JOHN CARVETH
| Phone: ; - Phone:  303-886-0789
{ FAX ‘ FAX. 305’3%@6«53;&};22 |
LA FiberComm-SD 278
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Exibit 0

EXHIBIT A
PULLING iIN REPOKT
Lhwest Corporation
This is to advise you that pursuant to General Agreement No. v
ted to us under the terms of the Innerduct Agreement dated 20
rave completed installation of the following cable into the following ducts.
Mumicipality
To Cable and
Manhole at Equipment
Date
Name of CLEC
By:
Title:
Receipt of the above report is hereby acknowledged ‘ , , 20
Qwest
Corporation
By
Title:
1. Reports shall be submitted in duplicate.
Z. A complete description of all facilities shall be given, including a print showing the

locations, quantities, sizes and types of all cables and equipment.

Sketch to be furnished showing duct used. Must be same duct assigned to
Licensee by Licensor as shown on Exhibit ___, unless a change has been
previously authorized in writing by Licensor.
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CLEC:
NOTIFICATION OF SURRENDER OR MODIFICATION
OF CONDUIT OCCUPANCY ORDER BY CLEC
Street Address
City and State
Date
Qwest

in accordance with the terms and conditions of this Agreement betweenr us, dated
.20, notice is hereby given that the licenses covering ocoupancy ¢

followi ing rondu»i are surrendered (and/or modified as md}uatecé i szzumwg & gl

notification to Licensor, dated 20 yeHeetive

CONDUIT LOCATION | LIC.NO.& | SURRENDEROR | -
DATE MODIFICATION | FAG Ry

Name of Licensor T Name of Co- Provas:

Date Notification Received

Date Modification Accepted
By
Biscontinued:

Total duct foctage

1:10:01/Ihd/FiberComm-SD 280
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FrRRAT 4
CLEC
NOTIFICATION OF SURRENDER OR MODIWFICATION
OF POLE ATTACHMENT ORDER BY CLEL
Street Address

City and State

Date
Qwest

in accordance with the terms and conditions of the Agreement betwess Qwest
and CLEC, dated , ,

20__, notice is hereby given that the licenses covering attachrmernt:
following poles and/or anchors, and/or utilization of anchoriguy stzand &
surrendered (or modified as indicated in CLEC's prior nolification to Ohwest,

o the

dated , 20__) effective
POLE NO. | ASSOC.POLE | LIC. NO. & | SURRENDER O ©
] NO. DATE MODIFICATION
1. A , '
A/GS -
12 A
- AIGS -
- 3. A
| AIGS - —_—
) y .
L A/GS -
A/GS -
P8 A
3 A/GS -
1 7. A
; A/GS -
| 8. A
A/GS -
19 A
i AIGS -
{10 A
i A/GS -
P A
i A/GS -
112 A
1 AIGS -
113 A
AIGS -
LAGGINdIF berComm-SD 281
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Date Notification Received
Date Modification Received

Discontinued: B
Poles
Anchors _
Anchor/Guy Strands s,

1:10-01/ihd/FiberComm-SD
£0sS010110:0089
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South Dakofa Public Utilities Commission
WEEKLY FILINGS
For the Period of March 8, 2001 through March 14, 2601

If you need a complete copy of a filing faxed, overnight expressed, or mailed to
you, please contact Delaine Kolbo within five business days ¢
605-773-3705 Fax: 8G5-773-380%

CONSUMER COMPLAINTS

CT01-010 In the Matter of the Complaint filed by Robert E. Andorson, B iy,
South Dakota, against AT&T Communications of the Midwast, Ine.
Regarding Unauthorized Switching of Services.

The Complainant claims that he did not give authorization to switch 5
claims that authorization was given by the Complainant's daug

service from AT&T for her residence in Hawaii. The Complaing
credit of all charges.

i

Staff Analyst: Leni Healy
Staff Attorney: Kelly Frazier
Date Filed: 03/08/01
{ntervention Deadline: N/A

CT01-011  In the Matter of the Complaint filed by Joanna Gilkerson, G
South Dakota against Excel Telecommunications, Inc. Regarding
Delayed Cancellation.

Complainant alleges that she cancelled long distance services wilh |
began receiving monthly bills from Excel in March 2008, ¢
billing her and that the biliing problem is permanently solvad.

Staff Analyst: Charlene Lund
Staff Attorney: Karen Cremer
Date Docketed: 03/13/01
Intervention Deadline: N/A

TELECOMMUNICATIONS

- In the Matter of the Filing for Approval of an Agresm:
Interconnection, Unbundied Network Elements, Enei
and Resale of Telecommunications Services botwse
Corporation and FiberComm, L..C.

On March 09, 2001, an Agreement for Interconnestion, Unbundle
Ancillary Services and Resale of Telecommunications Services
Corporation (Qwest) and FiberComm, L.C. (FiberComm) was




Date Docketed: 03/12/01
Intervention Deadline: 03/30/01

TCO1-023  In the Matter of the Application of Working As:
Inc. for a Certificate of Authority to Provi T
Telecommunications Services in South Dakota.

jorking Assets Funding Service, Inc. is seeking a Carlificate ¢
interexchange telecommunication services in South Dakota, 1

" awhois currently providing interexchange services in Sotth

UStaff Analyst: Keith Senger

- Staff Attorney: Kelly Frazier

- Date Docketed; 3/13/01
Intervention Deadline: 3/30/01

You may receive this fisting and other PUC publications vis tu £
You may subscribe or unsubscribe to the PUC mailing Hels st Blig: e sty




BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKCTA
IN THE MATTER OF THE FILING FOR ) ORDER APP.<OVING
APPROVAL OF AN AGREEMENT FOR ) AGREEMENT
XCONNECTION,  UNBUNDLED )
ETWORK  ELEMENTS,  ANCILLARY ) TC01-020
)
)
)
)

ES AND RESALE OF
ECOMMUNICATIONS SERVICES
BETWEEN QWEST CORPORATION AND

%ER‘L@MM L.C.

On March 8, 2001, Qwest Corporation (Qwest) filed for approval by the South Dakata Public
fies Cammission (Commission) an interconnection agreement between Fiberlomm, LT
Sriobmm) and Qwest.

On March 15, 2001, the Commission electronically transmitted notice of ihis

;@ﬁﬁf%‘ request for approval had until March 29, 2001, to do so. No comments wers file

At its duly noticed July 10, 2001, meeting, the Commiission considerad whether i agprovs
fhe agreernent between Qwest and FiberComm. Commission Staff recommended its appriseal

_ The Commission has jurisdiction over this matter pursuant {a SDCL Chapier 4%-
:Y?iéfe:}‘érfa‘ T’elecommunications Act of 1996. In accordance with 4’7’* USC %’ 2

S‘ not a party to the agreement and the agreement is consxsleni w;th m, ﬁumm
gonvanience, and necessity. The Commission unanimously voted to approve the agregment.
therefore

CRDERED, that the Commission approves the agreement,

Dated at Pierre, South Dakota, this /g”” day of July, 2001,

i i h -
{g" CERTIFICATE OF SERVICE BY ORDER OF THE COMMISSION,
The undersighed hereby cerfifies that this
o document Bas been served today upon all parties of
i 7l irs Thils docket, as listed on the docket service
4 by facsimile or by first class mail, in properly
& addressed: gn&fe!c}aea with charges prepacd thereon.

| M(é&/,n,g/ S iedy
Dats /:://5)//&/

PAM Nl:L‘%ON Comn%wssmner
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