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CHAIRMAN BURG: i'li begin the 
hearing in Docket TC01.165, In The EiSzlter oi the 
Analysis of Qwest Corporation's Compliance vtith 

Section 271(c) of the Telecornmunicat!or!s Act c4 

Commissioner Pam Nelson $I:;, i&c::;L-; \$;z6k ;>:';.:,-, 
I<- .  $ .- .. ... . .: 14.,:27,: 

Robert Sahr will be here ]us 
He was delqyed a little t 

pursuant to 47 U S C S 

cross~examinat~on b 

throughout the hearing. 

MS. AtLTS #EST. i T & T  1s r i ~ :  
present Midcontinent 

KOENECKE: B!et; Ko$q,s:+e i ; y ;  

Pi~rre, M~dconiinent. 
MS /,{!T$ !/$!EST: si;.,.d- ~ ~ ~ i '  i;,ji? t ; - t r ~  







of the test So as I pop back and forth, thosf: are 
the three k ~ n d  of fundamental subsect~ons, if you 
will, of my mater~als 

If you look at page 2, rf I could explaln sort 
of the layout of thrs partrcular set of tables, 
each of the report sectrons .. and the report 7;as 
broken down Into chapters i n  a bock, ~f you W i i l  
So rf you look at the frrsi line tkere, 12 1s 
report sectIan 12 The next column is  a Srie: 
descr~ptron It's the t i t le of what that vias Ar;c 
i'li expiam each @i those i n  a t[i.tiii Tore deiaii 

I hen the last four columns represent !he 
number of evaluation crtteria that feli I ~ I  that 
test ~ n i o  each of the categories For e:i.;mpf? a;; 
test 12 there were 52 eva1;iatron cri:eria that ref, 
~ n t o  the satlsfled category, 2 that ;.;ere in the  ri9t 

satrsfred category, 3 that were in tne unzbtz to 
determine category, and i 1 that fei: :r;o \he 
diagnostic category And i'ti expiatii v,ri%i e m  cf 
those categor~es are In  the momeot 

I should start off my  csrnnents aba.&t 
evaluat~on crcteria by saymg to yotl ca! each 
evaluat~on c r ~ t e r ~ o n  1s cre3ied ~qwat S o w  a*? 
large and klnd of meaty Olhers 2re uery s ~ a ; !  3 ~ 5  

sort of frne gram So srmple mathemat[c: t h i  

just adds, subtracts, mulilpies, and drvrd$s i%;tP 

the wrong drrectlon because they're i l$t a'! 
werghted the same And we made GO afte?:ir.cf ;3 

weisht the factors in  any, way snap? :r !r:*rn 

So before we started each test we esteb'bi": 
ihe cr~ter ia that it ~ j o u l d  take fc s:,s::ez, ;lais 

or fall, for Qlrrest for tha: prtr:icdar eta::2::o:: 

cntena and then vre coirductavd siir :e;: 2: J !he,, 
e ~ t h ~ r  met that evaluatioir crl!e0iz sti~t%;f,i' ' j 

and got a sat~sf~ed, uih~ch riadd have G~LZE; 3: 
crrterlon to drop rnto the s%t:silecl ccitl?.;, r: 
there was some problem or 5 3 ~ ~  ~5124 3bs:-1:: 

part~cular aspect of the test 
In those cases v;e ;:.oi~ib ha& .r;t 'is; i' 

i .- observairon or an except~on ca:i:iig i"c ;5,i *:I 
quest~on, and then Qv/cst WOG:F: ?8 ie  E '5':"':; 
opportunity to look zt the  stip~3:!~rg z ~ t ? ~  d : 



different type of evaluat~cn cr~ter ia  or d~fferent 1 
standards that we use d u r ~ n g  the test Ear!ref you 2 
heard descr~bed the performance ~ndicz io f  3 
def~nit!ons, the PlDS These were a set d 4 
measures that are defrned collaboratrve~y that are 5 
not unlque to the OSS Test They. In fact are aq 

ongolng set of performance measures that Qxes! 
reports to each of the state cominissions 

those performance def in~t~ons that come in  k m i :  a! 
d t 

There are those that are measures oi pari iy ! 2 
between retall and wholesale and those that are 13 
benchmark type standards where there's an aSsal3t5 !;f 

value that must be obta~ned, a c e r t m  respo~se  15 
t ~ m e  or a certarn percentage of o~ders  :ha: ka;e ;g !;6 
be dealt wlth In a certaln time pe;tsd ac3 52 $3 f T  

So rn the pertormance ~ndfcator ~let~n~t:a?s I! EB 
there was a PID that applied to the e\ta;;riuar~ct: $9 
c r ~ t e r ~ o n  as we defrned evallia'i~on tnterra. :W 
we used that performance rndicator ici c; ter~sx 
whether Qwest passed or fa~feif that ~af:i':~)a: 
evaluation c r ~ t e r ~ o n  

---- 
well or at ail to  a periorrnarcce ind;cai;r 33-2 .F 

those cases KPMG C o r i s ~ ~ i t ~ n g  cstabi!s?&: 3 ; ~  ti::: 
standard and those cases are ve:y i;!r2"s:ly 

our report for each one of thcse e.iaioai,a; 
cr~ter ia and we establ~shed a standaid il: " 1" 

professronal judgment based us62 ou: $ ~ o l " ~ ~ e ? z &  r7 

the rndustry and our experlencp as 1255 te::er: ic 
other jurrsd~ct~ons and we ~s!aDii~h"l k $!G*<;*: 

And rn all cases we talk soout whst tqe 

was and we draw a satrsf~ed c r  a ?:a: ;3t 3' 2: 
- i * * r u > ' * i  i,, -cl 

4% J . .  . . ' I  based upon whether they me! t9a' 
You are free .. when we eit?fcl;;? s.,' 

profess~onal ludgment - tc. ;lr!cEy jt;"~."~ 

profess~onal ludgrnen? and citzgre. :. t-  ::' 

an obligation to  eva!u;it? @tie$:': i;~i~*f:"3-':2 zs:; 

Now also referred irj tht ~3513S5'3: 15; :- 
statlst~cs {hat took pfac; lii ir;:? :.i'fi7 ti ., """'P (I I >  A 

! ,." 
there ylas a par1t.y mea;l;re fcr " ;; $t --p--;c"i 1 "i": 

I- 4 ii +; 

,--n-~,, ,..,..- 1 ,,,, ' ,,..-, , -*.* 
(5Qri) 945 $974 





Now jeopardtes are kind of an !ilt~r?:tr?ig 1 2  
ihlng in and of themieivri a; a keitlrg rnochai rm 3 
We as outs~de testers laoktng sart of -. a 3 : ~ : .  i 4 
bar sort of way send~ng ining; i!: ~ 2 7 ' :  %a49 c ~7 

1eo~i i rd~2s happen They ha~pen I?  trve i ? m a '  / 5 
caurse of business for a vane:js r ~ f  rea;cns :Lr~L:r i *: 
couid be that the fa~~iiiie; that 7,e.e ;.e~rp'ssb<a \ 8 
:sr aren't avaiiable 1 :  - S a m  cf rt ccuid 35 t3a: 621f i;tiv5 nas ji,3: 9 "r 

work dtsoatchoc! !ha? :s:frf be g~',:$r t: 2r3 :: 1 I :  

ap j~~nirnenis were mi;sei: :: auk zr a v a r t  :. t i  
reasom The good FJeisiS i s  ?:a c an': get a ~t 2 
i~:~ard~es durrpg the c3':rsi' O! th:: js: 2.j: t*+ i , in  1 I rl rl 

szij 15, th&y$, :lie don'; ::r?~,e 8 ,&J: @ i .t? i 
rx5rd ;3 ga on here i :5 - 

; hese vte;F: zgii' ;anpie s:;es h::3 it6;$: ,I, ! ?7 
%!SO n3rmaiiy see irr 1e3:t?ra7?: : :b '?f~  dr& :j 
cer;a~n products tr1d ~2r-v i;~: '73: >-2,s ;zilii: 65, '-- E r 2  

day vpes 0: prl?ij~$~a;,~+?$ :ii; j * p ~ i $ l  + 
i: 

not time to get a jeoilardy 73t6::! :kt ;: 3 
!; 

.'* meac~q@~l way The vihabe recoa:;! 3.:-:;-:e;: -: 1 r f >a I 

sf nonsensrcal IG thzt i e ~ s e  1 5  
But in other cases such 35 $;.yrt 2: 2:;: 

2nd things t~ke that i6at ape TP.;, .':i $3; tps* j F 
C"? 

3 
--"-,-&-"v,&L'..,. -,!A"#-- ,=d.-."%**-lP 

4- 

! ; 
ieopardles do make sen;% $llc ~ 1 :  ;2qd f*, 4 * l & - ~  , " 
;egpa:dy r i~ t i~es  cn ti;; t c ~ g  :te: : $ Y $  !,:-I. ;' I 

+i 

orden than d,d c l  toe ,,cy t* xC : i3$ :-*'-'? :-'+ 
:q neyt d a y  k l ; ~ &  crt;-y ?," .$ *-,%* i 4 

53 ;ecpa(cres 15 a-; qeaa ,f;-Cf< - 3 .,"':; *' 3 i $ 
! r, Catcn 23 f3r tpe ~ 5 g : ~ a p  :y 5; 1 ,,* "'-5 +. 
1" 

j$csari;y notrza t k q  :'i;7 : ';,,,': :i;, .: i " 
I 2cti;aliy get tire ,&ark, tntr! :cq : i t { ?  g:::eh [ :-j : .. ~-,vy$pjy a[/ upset fp n$::7 "- '# :! ; s i ~ t  .;;- : i ." 
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aygtfitmonts agrJ t&;; $67 : %zf;" t:?$;r $",*:l,'ii 5 :  r +  il 

1 I L , ~ ,  b and 50 on i t 's  2 3r:S c?$;$: i.l:$.: ^ "5  " 
!;?C.jstry, not ju:! fj;?;:, 2-2 .t 7 ' ; s  L.L: rdS es: i $ A  
2% ~ i i e s  c,f ~ b & - f e r p  .ig,i,: ryj*g " 2 ;  ;" j i w,; U- 

:hrcgs ; r - i  j:! 
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Case Campress "a. 

.d w 

f t  

1 2  
IiIP, WEEKS i~ s g ~ e  ~2j.5 there 5 ~ , y e  / 3 

very low! numbers, and in ~ 3 2 ' : ~  got~g i Z  see :i? 
mament a coupie areas whc,re son? ot \ h e  ::*a$&: 
&?re dtrectly attrtbutakle to tncl iact tha? w': 
couldn't see enough dark fiber arderj ;I,G c4i$$i: 

see enough EEL u r d s  Vi'iti: 45.5 reqr:iar tyze; c6 
orden, hot cuts. thosz co l ts  cf ::i cgs 'Jferit, s+ 
conmerc-la! activity, y.;~ kn:;:-, g226 t3;p.x C - Z ~ ) ~  : :- 
:hat Bji tilere are sewer~: areas I -  gi; ijL A $  it?*$ 

net &!e to get eq~i;g$ ~ ~ ~ ~ ~ ; _ r ~ i f '  .,,* b - h r - +  .W~-.K ,.2:;:+: " 

Because they weren't i?ap?en:nj :c .:be 3 3 '  

MR FiiStQq il+y~,iia t.i.:?,te ',; :4, 
!f Q:vest sent out a jeoparoi F O : ~ ~ ?  s $a:> a-C 
every accaslon, that i k y  v+cada r:2;4 f &i3C^; t" ; 
tes: tuhethtr or no; .- or, $ti,'~~59 me :+BY GL :: 
have shasirt pasitrve resdli 35: - 2 :  ~ ? a r ; c  :-, 
Ce:erir,ifie, i t  they w ~ c ' C  S L * ~  2,: 2 bezy:l s5-3: 

i ? r  ; 6s 

$Jq WEpjv2 :Jie ; it.? a;- $ "2,;i ; + 66. d2,+ 

3 -3q 
1 L.u2 

1 4 3 " .  63 
**->*+A+a> & ."&.L- !. 

2.J 
,: ar ap;r;o:ia!e rej;,j';Q g ,4:- * " f  : h.;?: ,:I; I !  

f 'i ii he:: ~ ~ 2 4  ~,~:tivt; ;,i"za*: 2; ** - k 2 
*I 8 

e j y j  5 . q g l i  ;r& y;e syt : ; :-&- it,$ ,%*,-,, 5 " '.++ 1: 4 13 

oeat tne:rr 'ifi c?. 1%'. [ 4 or.^$ fi,.. 
",Sb L $ 2 - L #  :z. , : ' f*~23"fa 1 5  

ii.EE{-j 4 3:- t $5'; 7 - :"kl -f + 
i3~r;d a i ) i  &, pj.; yc;. '7 ! 5 

gELw; :c27: ' 
E - str.; 7':' { 3 

ytf''sar~!y t;7jf g y 3  ; C" *""'" "-' -""S" + " F r '  - , EfC* > , I <  e 2.C 

; t f? j j .~y j  35 $4$3 fd~? ' J  ~ : d ~ ~ ~ ,  2;" p; !*c 1 7 ;  

bs:. 
C " 

q c t ~  j{ jbe z;< ::-• ~ v a +  " -  - '  I",:; ;* it: 
- . ,  * 

"^A "'AS' yDI' '- :,"q";" " "  4' '" "' .' . r e  ' 7 

i * $ %  

. 4 *.id, - ' ,  : . I . - '  [ !4 
?p;;59 2 a se:;c-, c' ;at----.? '- * -  --2 ,,.,, ,.,< 2 * - & ' , A  

-' ;: ' 5  
$ '!2 . F 

$-,,$ $;C t*--zt c-_?"Z " " 4  * - - *  & p i  j* * i a *  
",iY .I' i ,  ""  I c i  

j * <  
t i &  r ',' 

l c f w o ~  ,<r*-y.. .-e P*- !  ,,*,+$ ,.d - ;- ",**-4s * *  b. r *  - 
. 1 - 5  5 + + 1 ,rC - r L - .s L g ?. 
zr+ ;czi:>~~;:!r'~z i -2 t",,y ,,, ~y &zfh>,*+ r r - r r t .  --e . ? :a. :r 

~: ; ;"~j f~c ,~%ng ::3: "iz~?";n< t l- 3 i! 
- *  

: n7,t '$$jC, bf?i;$~; &3 ;"1-5:&3t : " *  - y; -' L *  --. , b %" 
5, 

p:;il;r;":i 3~ &5~;3+,55; arc ?;:2G:L39; .L? ': ,i.; fi $ i-;d he 
$ &, 

> ,,,...,.'LA, ,",,"...,,",3 8 

-6Q5:: fjE4't p : ~ ~ , :  2 



.---- 
Tir5-2 ,3+z.+ -., *I- ~ ~ f a t  i:vb;fCf~ji!ng )YO:~ that actually has to  
T~;;Y!~:L-"-I:*":;~-~G cusiorrrer put ~ n t o  service, whether 

1 =- .* r ""  ;*I \ *  .. & , .b I Z J G ,  1*~~p3i:r;5 611 tlnie 1s attempted to be 
,! f*? 4 .,, .,.;;ib?:i?-$7 ct :jkm tiley can't do it on t ~ m e  IS 

,s;!~:;-;-:a: l o  se reprei;eni:ed by the jeopardy 

f t *-,+ *PF 
I. cS - r L  

f - h A $,,A :kt?;:? 35e a iflimber of other nieasures that 
a a ..? lit I - =  -a:,.4~'%;~i'.~tt\t;i ~r not the p~crv~sroning of that 
1 4 i:i,\t~r:rtt 3ai:ti;diy happened or? time as hrst agreed 

i ';R ir; qr t ~ ~ ~ \ r i : ~ c t  to cn a due date for an order So 
t 1 -  , : u , ~ ~ ~ - -  , .1n6 J a t t~ '? I  p h y ~ ~ c a l  prowslonlng of a 
; 1 ' 7  

i:it:f~A~*~i=t r ;crg~~e t/.:al oets captured by several 
i ;  I i ? d r e t ~ l t  perf~irrnai~ce ind~cators that d~ffers from 

-5 t& px . ,, r j -~31 ,,i I t,mtai!on 3~ of whether or not that can 
1 :s x" --:, - b .  ;.m ,* 17 jr?api;:dy notrces 

i 75 4!R WEEiifi: In other words, the 
$2 :cz i,ii:a; jcspardies are on indrvrdual orders 

I ;.:s: r, k l ~ d  cf r3 tsrjnsact~on.by.tran~action, 
i l r ( r ~ t  . i:al l,y vL surjer basks There are performance 
,,.;A ,$,a,,r.. Ihstli t that measure the percentage of 

a8;oi::tns;:s that are met successfully that are 
ttggiCg$:a n?easures across the universe of orders 
21 entin marlti1 

the Comrnrssion to nlonrtor 

r:!eeti~g aupuintrnents or not w~thout hav~ng to  worry 
a3s:;t d~r!dliirdual jeopardy not~ces are bang  sent 
. ? i ~ t f ? ~ t i y  or ~ncorrectly 

So lhefrrst two, X2.9.1 and 12.9.2, are 
F$~~,;?C:I?S m the lest where we just didn't have 
~::!i:it;@! eat2 In the test to form the basls for a 
7~efa;st~rrai o p ~ n ~ o n  for a conclus~on So we're 
,4.,~: seyrq drdn't have enough data, can't tell 

It j%'rd rnZeres!ed ~n tills area, you're 
gJ$i~g to trme to ask questions of the commerc~al 
: ~ P , G R ~  ar:d the experience that CLECs are actually 
w~acrieeclng Because we can't help you from the 

' T i  1 
:L 1-4 ,I; a case of where I was referrrng to 

4 &.+ 

6 '3 el.irijer we raiser) issue in observatron 31.10 and ~n 
ti:<22i: *. in that wbservc?i~on after look~ng at ~t 

? 5 i <jtrc:t ~62di: a declsion that they would not do any 
I BF". 

f rl, 'x"rc . ,~c;~~ng a: a result of the Issues rarsed In 1 v.& j *l:.:(j 
f~ '?$ci!'t;~~r ~f that dec~slon we were not able 

1 p tr s~~e*a:: :uI?llcreni record after we had ra~sed 
e 

I 1 $2 I*':, :r;de fd: ti: to be able to give an oprnlon as 
t I' 

e ic $4 lis ti.?:?t?~ tr?i;- company did or d ~ d  not meet its 
?v%:qai:c$ ;:andarcis her c: 

You'il flnd a couple of other cases In the 
test that we'll talk about later that are 
clrst~ngulshed f ron  this case This IS a case that 
v~here even though we ra~sed an observation. we 
clrdn't have enough informat~on to  say pass or- fall 

There are a couple of other cases we'll talk 
about where we rarsed an issue, but we've already 
developed enough record to say there was a proble 
and Qwest choose not t o  f ~ x  i t  and so it remained 
problem Those are in the not satrsf~ed category 
\We'll run across one or two of those in  a minute 

MS AlLTS WIES'T: Does this one 
cons~der manual processing of orders at alf? 

MR DELLA TORRE: The underlying 
Issue, the root cause 01 t h ~ s  problem vlrth ltthen we 
d~scovered th~s,  there was a data discrepancy, ri 
you wrll, when we did thrs compara!~ve assessnient 

And as the invest~gat~on progressed we learnei 
that many of the orders or the discrepancres that 
jive encountered were related t o  manual order 
processes But, rn fact, the manual order 
processrng Issue ~tself rs captured in thevery 
next criter~a In 12.8-2, which Mr Weeks will get 
to momentarily when we cover that test section, 
which IS the manual order processing 

So these were two Issues that we uncovered at 
the same time essentially wheri we were do~ng  our 
data comparat~ve analysls and we szw data 
drscrepanc~es, which is what t h ~ s  is about This 
criterra 12-11-4 is about the data Issues A 
related Issue 1s the processing of the mmual  
ci-ders that led to  the data problem 

MS AlLTS WIEST: And it': totally 
wrth~n (jwest's control as t o  whether it i v ~ i i  do a 
retest; rs that correct7 

MR WEEKS; Yeah The nature ci 9S 
testing IS such that even though it's declared as a 
rrirl~tary style test, test until you pass, rn all of 
the OSS tests in which we've been involved !L'c 
always sort of been ultimately the con~pany's 
declslon as to whether t o  have someth~ng tested ( 
not and whether to terminate test~ng or not becai 
~ t ' s  their record that goes to Washington and 
they're the ones that take the r~sk. 

MS AlLTS WIEST: Do you remember 
offhand how many t~mes they declmed to do any 
retest~ng? 

MR WEEKS: I didn't count those 
It's poss~ble to f~gure out by the report, b:rt I 

- d~dn ' t  codnt them by hand - 
Paae 37 to Pac 



41 
.tl.; 4 i i i S  W!EST Just curious 
Chc5:Rh+t\N BURG Why vlould the result 

it IT.i..up~~,r~ 4 - ~  +-,- ..I t ,f~en bi: unable to determ~ne 
, &#%&, l* s,, ,*?T . q,.. ,- . , .,> , .: -. , 2 i , f  t.d 3n those situations? 

I,l? WEEflS This IS a case .. and I 
J+-c: :;:a! prec;se here Th~s 
:i3::,313' krs'9:rii Ilia: a b ~ u t  us taking the 
+ * n % r * c  . n r CjE"Ib;~v)  -, 

A: $.,r;< .,.i, , , e d  by Hev:leti*Pacicard as the 
. . ,.?> "1 C" a,24riri,t YL..lp .r;r $very s~ngle transactron they 

.:i- at.+ie$ 3r;C i ke vihen WE captured the time stamps, 
+ - s d  ,: :: i l  2: cli~: and come back and comparing 
*.'-I -, t, as.; recofteit by tiP to each indrv~dual 
*,ZZj ( >  c z , * s  4 . ... .,,.,. I ,n wha! was rilcorded by (?west for each 
-' ?rr :;e ii:-cr;ibwar transactions and t rjlrng to 
)d: lF^I  r i .  < r >  _ :ib21 i;ri anu saying do they move together 

1% .,, ' sii;~i;lit$ be dbiferent The time stamps 
+",,,, ;t ~2 i>i'e:eiIt because IJP 1 5  measuring on one 
: . :I .  2' ;%:: c,pe 3:ld (Iwest is measuring on the 
:Y : : ~  i ~ c  8' ![it piae So they're not going to be 
4s;l ; f ty ike ",3m 9y dei~rlirior~ Rut they ought to 
:*:~;h f2geil:ef ana move together The d~fference 
si,@ct :$St! a seasonable d~fference all the way 
3 : ~ ~ ~  

'y; $= V,LZ -) ,,, . ' r r t  , d : ~  those data cornpartsons we found 
i J i : tE~  m e  a ni?;.t?ber of drfferences that when we 

~ x ~ - n ~ * r L ' i F * ~ ) " ~ . ~ ~ ~ *  . ' 

42 
pr7:!;l i4r3~nli3rn up and subrn~tted I! to Qwest they 
:+: ?;l;~ij'l;i: ana  dr:covered that they were not 

=$:-,:i:~:g t : i t) ~ i a r n p  infarmation about when orders 
J,?'? ~ $ e + r l ~ : - ' 5  ,ir&r cerialn crrcumstarices ~n a way 
+ b - +  43: ; & f % - + r t  L $  , ,,etit with the business rules 

k r r 4  i: Y F  r2,i., i bad to do with what time of day . 
;~~::'e s a ;;?oii;:t 2: a tirile of day where II ceases to 
;: ::;:a$: h~srrress an5 starts to be tomorrow's 
a,;~::?s; or uiken ii comes in on Saturday IS i t  
Yisslgakf: bbs~ness or Saturday's busmess Or rf ~t 
c:n%f~:ales $5 Satslrday, is it b londas busmess or' 
ir*( dGi~fi-lq'~ ~)JS!DESS, eutsif tirn~ng kinds of th~ngs 

kn l~~  Qrvzr,: iverit and made system changes I.o 
r:i.slr .;z!!.v~a!c afid :lie retested and those system 
',gI.. ,,, . t , , ~ ,  rr cr* cl~rr+cr ,Y ,,,, ful and t h ~ s  criterror'l would have 
F L S G R  r - * l , r f  -4-1 nrr  , .. ,,G.4,- +,.I ,,,hied os  tho:^ system fixes 

:3,;llr'g ir\a: rerest however, !here were a 
+ -: , F ,.,i ,. ,, cia:cer: that  vfe belleyed would flow 

*,.,.-- -),,, <<SF iqa: ;iiere designed io flow through, but 
~ ~ 5 :  61:) qs: 1:m [hrcugh They jell out for 
9q-: ,pbr~.  P~.;r.cl~ng 4nd when vre looked at vrhy tiley 
$7:' ;st ia! rrai';i:ai handiing we discovered that on 
*v: A$ - - .. ' e:@!i ~ f r s r ~ .  ope of eight 01 those orders 
3 t.m~ffiafi i.!t,r.q ir.;id~ an error on record~ng when that 
, , j l  * 

.'@ Y,;;; r e c ~ ~ f t d  

PREC1%gON REPDWT'DS(dG, I-PD. (605) 

1 And we weren't even .. we were trying to test 
2 the systems and the software, and the transs~!:~?; 
3 that went through proved ihat all of that now 
4 works, all the system fixes worked, but we had z 
5 hurnan berng make a mistake on one cut d ergfit 
6 orders 
7 And when we closed and resolved rhe 
8 discrepancy on the systems observation assesc,men! 
9 and we put that as~de rt still left us wlth t h ~ s  
10 dariglrng quest~on of on the manual order processlnl 
11 srde has the company put ~n an appropr~ate level of 
12 controls to make sure that the dater, and times and 
13 so on are properly recorded by the manual hanuling 
14 mechan~smsl 
15 That IS the port~on of the test that's what 
16 abservat~on 31 10 is about that caused 9s to  put an 
17 unable here Because we weren't able 10 execu!e 
18 the retest by dlrect~on of the Steering Comm~ttee 
19 that would have allowed us io demonstrate one way 
20 or another whether the manual side of thts issue is  

2'1 an issue or not 
22 MR DELLA TORRE: If I may, just 
23 br~efly, back to your quesiron about whether 1:'s 
24 Qwest's decrs~on solely, there 1s some preceaent. 
25 as Mr Weeks just ment~oned, that ~:te dtd have 

1 governiiig bodres ~n the test, the Steering 
2 Committee the Execut~ve Comni~ttee And we scug: 
3 their guidance on several occasions and by 
4 agreement prlor to the test were nafidaied +a see:: 
5 guidance for different posit~ons 
6 The no decisron on the dual test i s  anatker 
7 example where actually ~t was not Qwest but rattisf 
8 the Sieer~ng Committee or the Executive Convi t tet  
9 that prov~ded 11s ~41th a direction or a decrsia;: as 
10 to whether or not to proceed vrrth add11;onzi 
11 retest~ng 
12 That was one clar~fylng point I wanted io make 
13 on the w i o  decrdes whether or not to retes: cr not 
14 MS AlLTS WIESTb I'm strll not 
15 sure So ~f Qwest sard no retesting and y5.i 
16 disagreed with that, then you could go 
17 MR DELLA TORRE. No Qwes: has 4s 
18 own final author~iy 
19 MR WEEKS. Which i s  ivhy i s i j d  wba; 
20 I sa~d But there viere times, as Jo$s poiRtrrlg 
21 out, someone other than $west made a decrsic;. ~ - i r  

22 i o  pursue any test~ng and there's a i9;lple of other 
23 examples of that we'll get to 
24 CHAIRMAN BURG: In other v:o:d;, v;:;;; 
25 you're saylng IS Qwest d ~ d  not deny a 1 ekes: but 
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just fundamentally .. 
COMMISSIONER NELSON: Would those 

refll:cted in those .. 
MR WEEKS: No. The test here, the 

12.1 1.4 vre're talking about, were orders submitted 
elect!on~cally, and the retail ~tself were orders 
not only subrn~tted electronically but expected to 
i lov~ through without human intervention and ~t just 
happens that some of them popped out. 

And the reasons they popped out were 
legitimate reasons. There's nothing wrong with why 
they fell out And thls would be a satisfied had 
they not made a mistake on that one order. 

MR DELLA TORRE: Which did cause us 
to look at a wider universe of orders, by the way 
It wasn't s~mply those eight. That was the warning 
ilal; We then went and looked at another 
populat~on of orders So we saw simiiar resuits 
and at that point decided that it wou!d be setter 
maybe to look ~ n t o  t h ~ s  a litt!e bit more deeply 

If I may, though, I'd l ~ k e  to grve scrme 
clar~f~cation I'n! not sure if t h~s  is coming 
across There's the processing of the order 
or~glnally and whether that's done by machines or 
as cal!ed flow,through or it's done by human 

be~ngs, which is manual order processing, that 
process happens .. that's the order processing, 
electron~c or manual. 

Subsequent to that, the information, the data, 
P I S  ,..:,.!;)I~~ p.i .- ,a + .l,zxL >:-,+, &?!63:2~"4 $[ .;Erne point ur,eli manual 

c ,, 5 the t ~ m e  required to do that processing of the 
order then rolls up illto the performance 
measurements, the monthly PlDS that -. how long i 
it take for that ordering process to complete. So 
there's really a second step. 

It's not the order processing, but rather the 
performance data accumulation and runnlng the 
algorithms and coming up with a final performance 
answer It took us 15 seconds to respond to this 
particular preorder query! or it took us 3 days to 
provision this particular type of order. That's 
the second to the actual order processing. 

And in this case, this particular observation, 
this particular issue that we've been discussing 
really kind of overlaps between the two. There wa: 
an issue that we noticed in the order processing. 

Then there was an issue that related very much to 
that that's the same underlying root cause that 
related to the problem in calculating the 
performance data. So really two steps in ihe 

-- sequence, both w ~ t h  the same underlying sort oi 
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r,iezf.armance result I I 

te over t ~ m e  there's 
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good or bad We haven't told you 

And that was by agreement of the TAG of the 
collabnrat~ve that for the d~agnost~c PlDS we would 
just measure a report but not asses or evaluate 

So I'd ask you to look closely at all of those 
peifarmance measures and you can compare and 
contrast them to the PlD ~niormatron that gets 
reported every month to see whether the 
pseudo.CLEC's response 1s s ~ m ~ l a r  or not to, you 
Iknow, normal commerc~al experience And also look 
at, as Commissioner Burg asked earlier, you knox 
IS \:he absolute value a reasonable numbel 'F well 

MS AILTS WIEST. So would you be 
p roh~b~ted  from giving us your oprnron on any d 
these d~agnostlc .. or you're riot . 

MR WEEKS I don't know that I 
wculd be p roh~b~ted  I thlnk that I v~ould prefer 
to have .. say two things One IS I thlnk there 
are a nurnber of these PlDS for wh~ch the ongolng 
process of PID adrn~n~stratron 1s going to evolve 
these from d~agnostic to some k ~ n d  of benchmark or 
p i l r~ ty  standard That's statement one 

And statement two IS, you know, I think i t  
would be an appropr~ate .. for sort of due process 
to take place and evolve the answer to  that 

f 
quest~on I can glve you my own personal 
professional oplnlon, but there's a whole bunch of 
other part~es that probably have their ow11 oplnlons 
as well 

And I guess I'd rather have a due process, a 
collaborat~ve process, come up wlth what IS felt to 
be a good number Recause there's not an absolutt 
number somewhere In  the vault where I can say I've 
been to the vault and seen ~t and the answer's 13 
It really does get down to contact sensl'c~ve 
dec~s~on.mak~ng Because what may be acceptable 
one jur~sdlct~on m ~ g h t  not he acceptable to 
another 

Let me glve you an arample If because of 
priclng lor res~dent~al customers .. I'm thinklng 
of a part~cular state You're not ever golng to 
have compet~t~on for res~dential 1ri that state 
u n t ~ l  the prlces change Then 11 doesn't matter 
what these numbers are Because CLECs aren't go 
to be do~ng  that busmess So ~t really doesn't 
matter what the number IS Because rt's just a 
nonlssue 

MS AILTS WIEST So were there 
d~fferent rat~onales as to why these particular 
ones were labeled as d~agnostic or~g~nally? 
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i: on yoti guys then to form your opinlon about the 
r e s ~ ~ l t  

12 7, going back to page 2 now, 12 7 was a 
precess style cornparlson whereln we looked at the 
n~e~zhan~sms available to the wholesale cammun~ty 
vexus those ava~lable to the retall .- Qwest's 
retall reps ta understand whether the loop 
quiiiihczt~on informatlorl and tools and mechanisms 
viere the same or d~fferent, and ~ t ' s  kind of a 
pal ity sort of comparison 

And the answer 1s they are a: pa r~ ty  In all 
rnateriai respects All the evaluat~on criter~a are 
satisfled there So loop qual~ficat~on, again, to  
restate the obv~ous, 1s the informat~on that CLECs 
need to  do DSL type of work They need to  know 
whlather that loop 1s DSL qualified or not 

And then for certain types of DSL they need to 
kno~v more than that They need know things about 
t h ~ i  length, whether there's bndge taps and load 
calls and all of these engineering kinds of thrngs 
so they can make a decisions about what versron of 
DSL m~ght  be appropriate for a particular custoiner 

So prior to selling that to the customer they 
have to prequalify that loop that serves that 
customer before they can sell them the service. --- 

5E 
Otherw~se, they get an angry customer at some 
polnt So we found wholesale CLECs have access to 
the same basic information that the retail reps 
have ~n terms of being able to sell the resale 

12.8 was the manual order processing 
evaluat~on It looks at the processes. not the 
performance, per se, that are in place that govern 
manual order processing 

And all of those evaluation cr~teria were 
satisfled except the one unable to determine And 
we talked brrefly about that I believe ~ t ' s  on 
page 7 Because of this sort of last mlnute 
stumbltng around that we had on the manual order 
processing and assigning app dates on the retesi 
that it just called Into question whether or not 
the procedures that we saw and evaluated which are 
well formed are, in  fact, adhered to 

Because we didn't get to conduct the level of 
retest~ng that \vauld have allowed us to defrn~tely 
say satlsf~ed or not satisfled We just sald ~ t ' s  
unable on the adherence side 

The next test i s  test 13 This is the order 
flow-through evaluation Very unusual 
circumstance All of the PlDS in this area are ali 
d~agnost~c at the 'nme of the test. Flow.througti, 
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done all the r~ght  things, we d~dn't have enough 
commerc~al observations to appiove the adherenct 
portion, that they really followed what they had 
said they changed and the changes they made hac 
actually worked. 

So we're stuck. Qwest is stuck. Nothing we 
can do Vie take it to the TAG We take ~t to the 

it's rnuch more 8 Steering Committee What do we do here? We trle 
to beat the weeds for commercial experts. Ering u 

59 they have an economlc 10 your orders, d~dn' t  happen. Went to Qwest, asked 
them for special runs, show us all the order 

easier to automate and 12 activ~ty that you see trying to find orders, even 
though we couldn't find any from the CLEC commu 
let's go ask Qwesl what they're seeing because the: 
gt?t the orders They couldn't find erlough 
commercial volume. 

So after much, much effort on this there was a 
decision taken we couldn't do anything to close an1 
resolve the observation exceptions because there 
wasn't enough commercial volume. And that. left 
Qwest, unfortunately, in the situation we couldn't 
prove the changes they made really work. Look go 

23 on paper, but we can't prove it really works. So 
they're stuck with not satisfieds. 

-! a\ the steps, mechan~sms, 25 Okay. Those are those two. The 34 and 36 ar 

125; and so on that Qwest uses to 1 Qwest's compliance with PID OP-4C for business P 
c'cler'z; been received know what 2 and LINE.?. Where this was initial exception 30.86 

in this area on their performance that was closed 
unresolved, and then there's a related exception, 

You can see the majority of the 5 31.20, where we're left with a situation where the 
company's perfor~ance didn't meet the standard 2 

t? faur not satisfieds. 7 the .. I guess, in effect, oversimplified there's 
just no retesting done in this area to change the 
record from not satisfied. 

Do you want to add anything? 
these are not satisf~eds MR. DELLA TORRE: Yeah. This was a 

case where, as we discussed earlier, that Qwest 
dherence to methods and 13 elected not to do any retesting. This particu!ar 

PID is the average installation Interval. So how 
and ~ssues, except~on 30.10 15 niuch t ~ m e  does it take to install all the prodttcts 

16 when you roll them up together if certain .. some 
are two days, some three days, some are four days 

adherence And Qwest said, 18 The average 1s three days 
what you asked us to do. 19 You compare the retail averages to the 

wholesale averages. If the average number ot days 
ied to do ihe retest there of a wholesale product exceeds the average nurnbt 

rnerc~al volume to successfully 22 of days for retall products, this is a failure 
23 That's the condition that we saw for business POT: 

ven though we had looked at what 24 and for UNE.P in each of the regions. 
I believe we can clarify which of the regions 
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2-xa,:23 ~ ~ z w  . + , zt:2rc: t ~ r ?  :n aqe i:%e and all three 1 

':- $i:.s, ,ar:.;,eiar PI9 And that's 3 
ie:*.gc:': ~ ~ , 4 3 : 8 > ~  53 86 4 

I a 2 9 1 3 3 :  3 ZG i; It!? clata comparison problem 5 
'"2: g~t2:t E:Z$~~:$S\~E earher arcund observat~on 6 
r: ;:i :$': 3,;r i:;auB. ftl&;gl~ th?! rerated to the 7 

1 

. , , , z  rrapy- ,, ,... =, . ra t  , ,1~1';i( - d m  iritegirty analysis 8 
r$"?$ l-":rp ;~:,ji 3 515t",n:r, ts$\ie vihlch Qwest did. ~n 9 

10 
'Kc 0 t$ :,;e;t an2 W? viere. able io  11 

.;.::ec~L:!~ C ' C ~ G -  ehce9;ran 31 20 The urtderlying 12 
:J:.i;l%~$~~e agaiq this was that not~on that I 13 
~ 3 :  :d,;,rr-g 3kmt carliei trhere tilere's the '1 4 
Jt Ti r d  1 ,," Li .A. 'i ,, bb~1~3,e~n :?re :?etforrnarlce and the 15 
;e*a~~tyzf i?g  r * * ~ V r l ~  ..,,- I ng 16 

* :,75 ::Rs$ ; Y ~ C  ~~eriorrnafice war, captured by 17 
j*r.'+ A ,  =La . I -  ?., ., J. -U $(; a r d  ;he periormance report~ng was 18 

:n; : ~ c , !  ::,i ~<; ;PJTI+~ 31.2Cl We effectrvely 19 
~rF;:t-?;i~b i s r ,b~ W!!O the performance reporting, 20 
sxl: :@e ca i c rma~~ce ,  the actual performance, dtd 21 

sled a s  it was closed 
-,saw- . 

.rbi , .~~+r3.~3: at  west'^, tiection to not do retesttng. 23 

te easterri regron, 1s that 

62 

: ??u? T; lt.e easiern regton? 4 
jdR WF.EI(S. Rtght So you had 2 2 5 

::3,5 tF:t,il: 1 5 days 11's that krnd oi 6 
n~a:is:?;r~eiz? \i.:e?re doing Re:& 7 

Mi? DELL!, TORRE In terms of the 8 
t s ~ , t c r i ~  re~tov, i k~t teve both 01 these were 9 
ft;tl: . ~vair iat~on r:rif;eria 14.1 -34 and 14 1.36 10 
'ai :pg ir: the east region 11 

W S  PILTS W!EST: Right Because 12 
"1'5 59,223 anir ati !hrce reglons ialled 13 

MR DELl.f.. TORRE* That's correct 14 
S i i i  WEEKS, Right And then 15 

, * f  ,. * +,I: Jilfig :hey continued to fa11 ~li the eastern on 16 
I 7  

DELLA TOKRE That's right 18 
Ill$ AiLTS WIEST Do you know 19 

2c:,;Czi;8 et33~1 the argumen! or I guess ihrs 1s 20 
411. .,1 ,d,.>m.:ni iron SStiifl that the problem was caused by 22 
:.:& t,srde:-; ir; which the ~nterval ~ncluded a 22 

23 
24 

DELLA TORRE That war central 25 
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to the data cornpanson problem that vte uncovered 
The whole not~on .. there were two maln Issues w! t l  
tlrne, trme of day and day of week, that were 
prablemat~c ~n how they were berng handled And 
they were not be~ng treated according to  :he 
bus~ness rules ~n retall versus wholesale so there 
were some complrcattons there 

It was mater~ally resolved through the systems 
frx So at t h ~ s  pornt that should not show Itself 
rn a way that we orlglnally saw it Certa~nly on 
the electron~c s~de, the flow.through s~de, rt 
should not show Itself at all On the manual side, 
of course, there's strll the opportun~ty for human 
error 

M S  AICTS WIEST: My understznding 
IS  that Qwest rev~sed therr processes In Aprtl oi 
2002 Are you aware of that, for 14.1.34? 

MR WEEKSb That would be about the 
r~ght  trme because that would have preceded our 
relesi that we did so 11 was actually changes ~n 
software as opposed to change in process 

MS AILTS WIEST So have you 
evaluated that change, that process change, or not' 

MR WEEKS: If we're talking about 
the system frx requ~red to f ~ x  thls date tlme stamp 

problem, the answer IS that has been retested and 
that observat~on except~on was successfully closed 
on the automated s~de 

MS AILTS WiEST- Okzy 
MR WEEKS. And 11 nioved iilto 

31.10 . 31.09 
MR DELLA TORRE: Observat~on 31-10 
MR. WEEKS: Yeah Observation 

31.10, wh~ch Yas the manual ordering jrde Biir ih 
automated order~ng s~de of time stamping dates t h  
you were referring to earlier, we were satisf~ed 
that that Issue has gone away 

MS AILTS WIEST: Okay 
MR WEEKS: Okay Those were the 

four not satrsf~eds 
If we could jump to the four unables, you'il 

frnd those at the bottom of page 7 14.1-37. 
14.1.38, 14.1.39 all had to do with a PID. OP.6rl, 
whlch was delay days for business POTS, residenii; 
POTS, and UNE POTS 

And t h ~ s  1s a case of where there lust \ i f i i re~'t 
delay days experienced by the pseuco-CCEC oiirmg 
the course of the test So it drdn't happec fo us 
We can't say they do ~t right or tney do ~t v:;ong 

COMMISSIONER NELSON: fin)- ;:cG!J~ -- 
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1 
:$tEI;C, :'$pi den t make 2 

+ - i  -.<, 1 3'; &nP' ,  b P  r 
7 r  I,  q c 2 i b l  I &e '% no fat;? to support them 3 
1 a -  , ;%:: 4 n , n i s c  .., ,,,.i.,a o x + n  3 ~ e I t 7 y  d3)l you can't s a y  4 
:-L-s" h: : *;;,re Paup?ntcl had lhete been one 5 

3lli'i'?,"i$S13NC,R NELSON* So you were 6 
' I ,  :-5 ! c : r ~ & ; l ; ~ f i :  ivi;dt iia@psns I! there was one? 7 

MF WEEK$ Thai's rlght 8 
*- z L I P i f & *  
, f i t ~ ~ ~ . . l ~ + ~ ~ I  Rlf RG What is a delay day' 9 

'8" v:,: B s P c ! : ~ ~  that o1.1~ to me a I l t t le better? 10 
'$9 9ELLA TORRE No 11 
VG! \'diEKS i believe ~t has to  cio 12 

+, $.*.$- ,, .. ;;3r61?r caii't ue provis~oned on trme, 13 
" ,$ ,t "' ,, ".? j ,:a?; oI d ~ i ~ y  there are, but  I 'm 4 4 
. c i g c .  ,* 2%- $4. ' .., . F~ i.:ere to r e t ~ e v b e r  what the dei~ni t ion of 15 
,-, <+ .'' 5% 

J:- b L a s + ! %  16 
@ :r?" PGG .~,ICTP on my machine Otherv/rse, 17 

, 2 + 7 ~ S 9 e  .. -re. 3 - , J  :fie F11:! deiirriiion I 'm sure there's 18 
f,s#-lc:-t .-; tr:,; r3am r h o  can enl~ghten you ~n great 19 
* g t  - i 2 ,  ,. i rr j f  i s  ,, , A. 20 

)Q,rci BELLA TORRE If not, we can get 21 
I ,  > y  B p t p  ?"a r,-L, .. , .., :. , i,rication . 22 

C4R:RM&N 9 U R G  I don't know ! i  I 23 
3k%rq 1 :*-,zl kA& 24 

'A2 DELLA 'TTJRRE .. wrthln a few 
.."---- 

25 

66 
1 

!$R WEEKS 14.1.44 was caught up ~n 2 
I~;$: 15~~.:i. of o h ~ ~ ~ v a t i o n  31.10 where this 1s an 3 
;~~GP.:IP$ ai?a proiJ1sionlng result where we're 4 
:l?l:$sr:ng 2ur analysis of the pseudo-CLEC's results 5 
r n  * 
I . ;i-cri's er;aiys!s of that same data So thls is 6 
rcl::;ea ;o t i le I ;xe thz t  we were talking about 7 

- ~ ~ r - i f i , ~ r , ~ ~ r j i \  , , , ,-.:i,, I , n  m e  report of th? same issue 9 
MFI DELLA TORRE, It" really more 10 

;< a fec.orai(eeprng thing than anythlng else because 11 
A ,  ~ , I e  ,4 pin<* d -  
, . , t t i i  in to  test 12 and some fell 12 
s7rt: :?st 14 :o ihey're really two halves of the 13 

A a. '. , <cr ,: ::rt:eria 14 
fb6R WEEKS The i 4  7, back to  1s 

r!ty by d e s ~ g n  because, In fact, 22 
1s used and the same people 23 
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So In my fist I will have work orders t o  go 
work and those work orders could be for a CLEC a 
they could be for Qwest And they're rnrxed 
together There's no attempt t o  keep the way ii;a 

the network gets changed a n d  provlslcned stpara 
between wholesale and retarl They're i itereliy 
the same 

CHAIRMP,N BUFiG: Lei me ask zometl 
just t o  make sure I understant There's 
50 d~fferent things that were checked on that  cne  
and they're all satisfied Is that what tk!s is 

tell ing me? 
MR WEEKS That's what that's 

t e l l ~ n g  you 
CHAIRMAN BURG3 if we viould add u f  

all of these numbers on all of these pages I[ 

would come to  the total  number o! item; that wer 
looked at7 

MR WEEKS Evatuatlon critericr 
And I'll remind you of my ear i~er  speech about 291 

all of them being created equal 
MR DELLP TORRE. 4 ~ d  to eiaborzie 

s l~ght ly ,  I think ~ t ' s  worth i t ,  one evaiuatlori 
c r ~ t e r ~ o n  may, In fact. cover several sub [terns, 
rneanlng that a particular document ex~s ts  and i t 

available to  employees and it's adhered t o  or 
followed by empioyees That may be one cnter!or 
So there would be three elements t o  thai  

Another criterton may have one very straight 
forward 

CHAI~MP,N BURG: What doe; t h i  
5 0  represent, the one or the three? 

MR DELLA TORRE. One 
CHAIRMAN BURG: One Okay 
MR WEEKS: 14 8 1s the provlsionlng 

coord~natron process We referred a lrtt le b i t  to 
thls earlier Any t ime that there's a coordinated 
act lv~ty  that must take place between the CLEC a 
Qwest to  accompl~sh provisioning -. hot  cuts I; tt. 
most obvious example of that -. then we iock at 
those procedures and \ye determine whether tho: 
procedures, as Joe sad ,  exist, whether they're 
well formed, and whether there's evidence tnat tt 
company follows them 

And we got happy ultimately with ell o t m e  
coordinated provlsionrng types of a c t ~ v ~ t ~ e s  ;Plat 
owest has In place to  support CLECs, 
fac~lities.based CLECs 

15 IS the volume test that we 20  Test 12 IS 

a feature ftinctlon test It says each of the -- 
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we do 1s we conduct the testlng that helps us 
ut~derstancl whether those systems will sort of sc 
u p  to handle more volumes 

What you never know for sure 1s are the actua 
voiurnes at that pornt In the future g o ~ n g  to  be 
mare or less And we have the hlndstght of l ~ k e  
the New Yorlt test We d ~ d  the New York test, ant 
what we found ~n the New York test was that the 
actual volumes were much larger than what we h i  
pred~cted they would be 

By the t ~ m e  we got to  a couple of other tests 
hindsight sald that  the volumes were much lower 
than what we actually tested at durlng the OSS 
Test So you never know for sure what the future' 
galng to .- 

CHAIRMAN BURG: Was that part of 2 

factor of adjusting because of your New Yorlc 
experience? 

MR WEEKS: I t  may have been that,  
but I don't think ~ t ' s  solely that I thlnk i t  was 
much more the case that the CLEC marketplace I 

New Yorlc C ~ t y  at the t ~ m e  that that test was beln 
done, I mean, ~ t ' s  one 01 the largest marketplace: 
In the U n ~ t e d  States, and i t  just exploded 

CHAIRMAN BURG: Sort of an anoma 

compared to  the rest of them. 
MR WEEKS: Exactly And ~f you 

lclok at whats happened rn the industry over the 
last year or so ago, we just have a different 
marketplace than we had three years ago or two 
years ago 

MR DELLA TORRE: If fact, the 
wholesale activlty four years plus i n  New York wh 
we started was nearly zero So we were truly 
forecasting from zero Whereas, subsequent test 
we had some actual penetration rates of actual 
CLECs to  look at that we could project a l i t t le 
more accurately 

But t l ien subsequent to that again the 
commercial eriv~ronment has flattened quite a b~ 

MR WEE!iSa But I think ~ t ' s  safe t o  
say that these volume tests have .- they're 
interestme, they're useful, they should be done, 
but,  you know, you can't hang your hat on them 
heavily because the system we tested will not bc 
the system that's i n  place a year from now or twl 
years from now 

Qwest IS golng to make a lo t  of software 
changes In  the next year or two And so I have 
been t r y ~ n g  to  encourage folks t o  sort of pull ~n 
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cnteria result between the draft Final Report and 
the  t~nal Frnal Report, 11 you were curious about 
why one looked dlfierent than the others 

Resuming wrth test 16, whrch IS CEMR, which 11  

a graphrcal user interface that CLECs can use to 
turn In trouble reports, check on the status O! 

troubles, look at trouble h~story on a particular 
c~rcuit and so on This was an evaluation of the 
iur~ctionality of that Interface As you can see, 
all of the evaluat~on cnterla were satlslied, 
except for two 

The not satlsf~ed on test 16 can be found on 
page 5, and the test cross-references 16.3.5, ~ t ' s  
the ability to .. I'm sorry I was looking a t  5 
because I was moving rt It's an page 6 1 
aprologize It IS  the ability to modify an exlstlng 
trouble report durrng the course of the voiume test 
under peak condrtrons drd not meet the benchmark 

There were 13 different performance evaluation 
cr~ieria that had to do wlth the CEMR Interface 
dur~ng the volume test Qwest passed all of the 13 
evaluat~on criter~a during the normal volume test 
and 12 out oi 13 of the evaluat!on cr~terla durlng 
the peak test 

So th~s IS the one durrng the peak test that 

they d ~ d  not pass We wrote an exception number 
31.07 for that and Qwtsi chose not to retest or 
conduct peak retests rn order to try to Improve 
that record on that part~cular modifled trouble 
transact~on So that's why that's sittlng as not 
satisfled 

MS AILTS WIEST: Is thrs the one 
where Qwest d ~ d  Independent tests on thelr own? 

MR. WEEKS: I believe Qwest has done 
that They can put that on the record We d~dn' t  
examine any of their Independent testing so i can? 
corliment on whether thelr resu!ts are good, bad, a 
lndrfferent We have no opinlon on the test~ng 
they dld We're just recording what we saw 

MS AILTS WIEST: Okay 
MR WEEKS: The next test, test 17, 

on page 2 IS  the MEDIACC EB-TA, which IS electron 
bondlng for trouble admlnlstrat~on Th~s IS 3 

somewhat arcane computer.to.computer interface 
exlsts ~n a few Instances Not many CLECs have 
chosen to rmplernent this ~nteriace It is qulte 
complex and the technology associated with rt IS 

not the sort of technology that most people have 
any experience wrth 6ut ~t does allow the OSS 
that 1s the CLEC to connect electron~cally to the 
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MS P,ILTS WIEST. On t h ~ s  one you 
.ivi?fe Qwest, d ~ d  you look at the~r  additional 
Ir1alning iiqd weekly internal audlt they nlentron ~n 
tiw: cgrtments? 

MR WEEKS i don't recaii that vie 
:I;; tm! Do you have any recallectron? 

MFI GELLA TGRRE: I don't. 
MR WEEKS: It doesi~ ' i  rlng a bell 

i i i r  un rt's eiiher coded correctly or it's not 
ciided correctly, and because Qwest chose not to  f~ 
[iris problem, from our perspectlve, from the OSS 
Tt;iis perspeci~ve, we drdn't do any further viork 

MS AiLTS WIEST. Would you agree 
tkai !hc iecond two drg~ts don't have as much 
meanrng as the first two drglts? 

MR WEEKS Well, I lhlnk that's 
irielr opliiran, and that's the scurce of our 
disagreement, that we think the codes as they are 
diefinsd szcuraiely and clearly reflect what ihe  
psoblens . the nattire of the problems and the 
$oli.:t~ons are 

And we think, you l i no~ i ,  four d ig~ ts  einsts for 
a rea:on and ihat, you know, they should be used 
And Qwesi says, yeah, sort of, but, you know So 
wt: !us\ disagree I l 's as simple as that 

COI\IINrlSSIONER NELSON: Are they th  
only corripany that you've dealt with that took this 
paslt~ofl? 

MH WEEKS: No 
COMMISSIOt\IER NELSON: Did most o 

them take this p o s ~ t ~ o n ?  
MR WEEKS No. So it's a rn~xed 

bag There's some folks that try to be very 
dl l~gent about t h ~ s  and others that lurid of agree 
w ~ t h  Qwest that, you know, t h ~ s  ~sn ' t  the be all 
end all of trylng to .. 

In terms ol whether the problem go2 frxed or 
no!, t h ~ s  ~ s n ' t  relevant to th?t quest~on. T h ~ s  
rsn't a quest~on of was the problem fixed or not 
This 1s a question of 1s the management ~nformat~c 
tiiat's ava~lable lor dorng trend analysis and so on 
there There are other ways to do that, wh~ch  i s  
Qwest 's  assert~on and the assertion of the others 
who don't put the ernphas~s on i t  we do 

COMMISSIONER NELSON: Okay Tha 
you 

IAR WEEKS. 18.7 I S  the M&R work 
center :upport process The work centers here 
support the CLECs when they're t r y ~ n g  to  underst; 
what the nature of a problem is ,  what the nature c 
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that ,  in fact, they are correct found a problein and 
fedit back and they reproduced the bills or not. 

We can't demonstrate conclusively that the 

.u.n*7:. .,3n?- k n vGL;ii,i:;2t!iih sayj ihai they m;t ivz &g'i 

try<*.:. 2 -.,&,- %!,L,, yhP,+ c aXt?f i : *  y,::& ,;,:* cz>;, ,--.' L!?*C?,:,!< :*.-" F r , ? m : . .  L.>>ja,,-;:s 
- ,  

n:,:.; .+-.. a::<u -+, < ;? $b,e. i f ~ t  2c.5: i'";f~?j~:?, 3s ir?43 

: . - - yyrt&s. LO i.i.2 r g  $2 ;i>3$=! 

, ' d-'?. a,p;:.-* 
- '  

?i:G .?:., , a  t ; -.s ,. ,: ,>, ,,a*:, . -d iE  :a:zI p:'Q.:t-35, ZZr;? zcyfi's: 2: 

csjia 3; 50 th15 gg2:3!e j ~ ~ i  jtcal;~e 
the t"tt isn'?, you know, .five or sevin years long. 

\% can z y  the poIic~es are in place. Vie saw 
:tie potrcies. We jilst can't verify adherence 
becztise of i a c k  oi duration to  the test. 
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$ 3 :Isiraitrnr~ 01 those processes and the change 1 
2 :sa~a~;ement over those 2 

B 4 
I "  Ctlerige ri\anagement IS about the buslness of 3 
F i~ manapriig dead !fees It IS  about understanding 1 

&hilt itle speciiicat~ons loolc hlte and what changes 5 
to :pec!iics need to take place over t ~ m e  and 6 
hecijmulatir~g l ~s ts  of proposed changes, p r ~ o r ~ t y  7 

18 f advct't~sing thosc changes, allocating resources to 8 
thosechanges, taking the changes that are agreed 9 
fa and prlontrzed and selected and then deflning 10 
tliosk rr; enough deta~l  that tl ie parties can all go 11 
inlplcrncnt the~r  respect~ve busirless pract~ces and 12 
pizces of software and so on 13 

Rut it's all about spec~f~cat~ons It's all 14 
about wr~tten docurcients ancl what th~ngs should look 15 
ilke a!~d \*$hen they'll be available and those sorts 16 

1; ? cf things So that's change management And as 17 
cne looks at the record on change management, there 18 
itre sevon unable to determ~nes 19 

If one goes to page 10, you can see the test 20 
23, ihc start of the list for the unables And the 21 
unabltis here arc mostly because this IS  work ~n 22 
progress It continues as we speak to evolve We, 23 
bccausr! oi the nature of the test~ng, have to take 24 
a sriapshiut ~n t ~ m e  and say what ex~sts as of somr-, 25 

.c*------ 
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ciilolf date 1 

8c;l I'll !ell you that the change management 2 
prccet;s 15  no! today what ~t was when vie wrote t h ~ s  3 
PirM Repgri It IS evolvlng even as we speak So 4 
4 y ~ t l  lock at 23.1.7, for example, we had 5 
hr.riu $,.,;? thlr. 1s a comrrient about the systems CMP, 6 

17 ~ ;~? . i ge  masagenant process 
J 3, 

7 
i d :'e!:li?: :O a:~notalt in paren:hesis whether 8 

:? t r ~ ~  ,.-. iz.,at..cr~ - :ri:er33 v,a; eval l jar i~g tne 5ys!ems 
n n , .  , 

9 
iic ,-?:r ; ,r ~2:. go ;ci?.q t3 22 2 2 , s ~ ' ~ i  set 10 
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now well formed and finished and zo on Et: ~2 i?,X 
to  conclude the test without being zbls to cove kc! 
a f~nal conclus~on on these particular evaiuat~cln 
c r ~ t e r ~ a  

The product and process CMF has a few fi3re 

then the system CMP does P,t :he trme we wrats 
t h ~ s  report i t  wasn't q u ~ t e  as far along in i ts 
matur~ty as the system CMP, bu l  rt IS comlng a k n g  
Qwest h a  made a lot of .. Qwest and p a i t r a ~  ! 
need to give credit to other partres as weti 
There's a lot of people working very hard to try t o  
make this change management proces; a f l ibii~!  CPP 

and one that's responsive to  ihe needs of the 
comrnun~ty as a whole 

So that's kind of where we are on changs 
management It's very much work in progress bt:! 

~ t ' s  very, very far down the road it just fe!l 
short of berng mature bjt the iime w? got dona 

24 3 IS  account establ~shment and managevest 
review I'm back on page 3 now Fdi the 
evaluatton cnteria there were sa:~s!ied t?+cept 
one, wl i~ch there was a process rhat changed veay 
near the end that we wereat\ able l o  c b ~ e r ~ e  
actually take place In the real world so wt: 
couldn't validate the adherence part ficcosnt 
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92 
estatjl~shment and management are those mechanisms 
that Qwest uses and CLECs use together toesiablisb 
an account team to pour that CLEC .- to funi?ai 
quest~ons, problems. ~ssves, and needs t h t o ~ g h  
~n sort of a customer c c ~ t a c t ,  ttrst p3rnt of 
contact, sort of thing 

There are a lot of aspects of dotng btfsiriesr, 
w ~ t h  Qwest, especially early days, when y:?u first 
stari cio~ng business with Qv;e;t t h a t  came tilrilugh 
the accal~nt t e a 3  as opposed to through the ot?ei 

help desks So that *as our evalrist~on of all iha 
5!her nsnigenitifit prccssei, that  are In g'a:.: 

F,Y l,as: si :3,5uj:: 24 I: i; {he  vi-, .~ - + -, f ~ f e ~ ~  j : . ? ~  r ~ i i [ t + ;  v'c, -25  2 e e ~  IT, e;j:> q$ 
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y5?it v:ould normally see ~n some klnd of 
;~,nili?tfsuppl~er arms.length klnd of busmess 

So CLEC torecast~~\g IS not sorneth~ng that 
:tS important, but Qwest has to rely much more 
heauciy on the~r observat~ons of what they th~nk is 

p:or:ded to them by CLECs And it's just the 
n&re of the beast, and ~ t ' s  not golng to change 

Rttt we d ~ d  evaluate ~t and the forecasting 

well tormcd It's lust less than splr~ted 

24 5 1s CLEC tra~ning Th~s IS  the trarning 
!\?a!'$ offered to CLECs on the varlous Interfaces 

reglmes and so on rn place HP actually 

rhem qtrestloris about that But our evaluat~on 
cnterka were all satislred there 

management is all about dead trees and 
spec~fie%'r~ons, then interface development 1s all 

a real world This IS where I call release 

reiease of software, whether it's a major or a 
rotnor release and the environments that are 

There are two not satrsfieds for test 24 6 
They are on page 6 The first IS  24 6 1.8, SATE 
SAR 1s the test env~ronment that's ava~lable for 
preordering and orderlng testrng That 
envlronmeot .. ~t is our evaluation criterra that 

p!oductrcrn does so there are no surprises as you 
migrate from pre-release testlng to productron 

f a i s  :G do that In the area of flow through 
trantactrons, transactions do not flo\v through In 

man beings rntercept them and look at them 
them back So there's some risk the human 

belng would not have caught th~ngs the softwdr? 
would have and the interface you just developed 
doesn't really behave the way rt should. 

The second IS the fact that there's SOmE 
products and services that aren't avaitabie fa: 
testing In SATE that are ava~lable in productiari 
So those were our two main Issues in SATE 

24 6.2.9 hss to do w~ th  the tact thal there IS 
no test envlronment for MEDIACC for this electronic 
bondlng of trouble adminlstratron it doesn't 
exist That's except~on 31-09, probably not a 
srgnilicant Industry issue irnless the industry 
changes and decides to begin to stat! ;tvpfemer?ilag 
this interface on a wide scale bas~s, which they 
have not done In the last few years That IS 28 6 

24 7, wholesale systems h2lp desk, thrs rs the 
help desk, ~f you wdl, for the people viho arB 
try~ng to do Interface and soffware deveio;snient 333 
have questrons about thal 

24 8 IS the ISC, intexconneci seritcc center 
support revlew Thrs ts the help desk that 
supports ordering inslde the ISC, ate a\so the 
people who do ihe manual ~ r d e r  proces;ing for 
fallouts and manual handle orders But for the 
help desk part of that we evaluated i h ~  tSC and - 

GJE 
iound all of that to be sattsfF~ng 

Network surveillance and outage suppart ?}as to  
do with the way In G V ~ I C ~  Qwest monitors ets network 
as it operates and it operates a srngle net&ork and 
l t  ignores whether it's CLECs or iLECs portions ot 
that network and how rt reports outages ta peapie 
depending on the nature and severity ot the outape 
All evaluat~on cr~terra tn that area were 
sat~shed 

And the hnal test area war, the 24 IU, &b8i,h 
IS  the ISC. brllrng and collection support c s r l w  

This IS the b~ll ing help desk Th~s i s  where yart 
go 11 you have quest~ons about your bills, and that 
all worked out except for one unable is de:crnfne 
And thls had i o  do with sattle rep tratnlng kc3 
there was no rep t r a ~ n l ~ ~  taking place dtlring t$t:  

time we were making our observf-jt~onn so we rab 
nothlng to see 

That's a brief summary of a very large report 
So ~f you think that was tedious, read the  whak 
document from cover to cover We% 9e happy to 
take questrons about the  F~i;al i i e p ~ r t  and v;'la: ue 
did from the pafiles 

MR DEL1.A TORRE ~r zr:i th:: 
coming days ~f you need any tartbe? i3p':! i;.i.:?%#$ - - . . - ~ - ~ ~ . - ~  
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don't hesitate to contact etther of us 1 A (~3y ? , j ~  l v d ~ ~ ~ s l  ~ , g h ;  gric-b - +  * - *  ,;,f":;sr rij"'. -' - 
I $ 2  ! 2 I pl l i * ' ? 

MS AlLTS WIEST. Qwest, do you have 2 commenZ 
* <*><;~,2: 3 Q Moving on to the manual haoG;:r,g ~ : s e  Xi -' 

MR CRAIN: Yes We have a few 4 31.10. that ~ntormation reiited r.: !he ~s+izg axd: ;' 
EXAMINATION 5 appl~cat~on dates, 1s thzi  co:rect7 

6 A Yes 
t# Th~s rs Andy Cracn from Qwest Mtke, you testtf~ed 7 (1 And the revre;l; yo9 condu:?.?t sTi5.G k:  ?4'2:2;f ' t  '"A' 

regard~rig the capac~ty test that was run and stated 8 type 01 mafigai r ~ p u t  ll;tsaj :h&t lLr;d :,i kt:", 2' 

that forecasts aren't always correct and ~t also 9 mantral, ~;n't that ccrrac:a 
doesn't go more than about a year out in  the future li) a ;I 10 v{;w :he 3l t : rp~~s  ti :id :t,et: C~,%$L;~ .-?F 3 

KPMG also conducted a scaleabilrty test, 11 test 01 the 23:rjrilated q ~ t e d s  lo,l.{f tr erg~er 'y  

15c\'t that correct? 12 record and t l rn i ;  st.:,inps A~id ~ s ~ i ~ $ e f ~ ~ , j  + 
A (BY MR WEEKS) In some areas we drd do Itmited review 13 handful oi order$ f5i i  c;: frorr, . ~ ; A E G ~ ;  ,r;-2 ~~2 

of scaleab~ltty, but not a pervasive across.the.board 14 !!ather {can i3r,>*;ng :ncs$ :+<y; e=*?:, 
evaluatton of scaleab~l~ty 15 tnor~gh v,le hcren'i IJG;~;~ fi;: ::.?i,$ ?': $$ j;at&t; 

Q Do you have your test report wtth yo117 16 e~amrne cvhetber or f i ~ t  :licl 42i3 PC i:!.?t S:~!+;G: +,?: 

17 been properly a$iis,c! 5y ;?? ?,!:Tidr p4,*1$< t') 
Q If you loolc at what IS probably at page 595 of your 18 manuailyl handiitd 9*52:s 2.73 :);dfL; WT.,~: cb 3; 

" k * 7 "  " '  

report, the results for sect~on 24 6 1.21 19 Q Aodthei~~alir~:iarty.:;:~idrr-31.10.it~s;.;1:Rt~g~r~?a 
20 manual rnput cf apfii:~ati~n dakcs :s I??: ~$t"i9!::! 

21 A That war; one of tkr? ft?jd~ fh3t ht? 3 , 2 ~ f ~ c % f % $  at 
22 yes 

4 Thzt and the following three or four c r ~ t e r ~ a  relate to 23 Q What oth2r :ields 614 y,lu ;?I?\ at' 
that scaleabrlrty evaluatron, ~sn ' t  that correct? 24 A I doq't re!sal; 82: c!earlzws w e  ;& r s ~ ~ t  .... :kAi* 

held 
, ---, .rry..". 1. . I"d-UU'*4.-EL 

1 L Z  JJ 
to do noi wtth scaleablltty testing done by us It has 1 f ~ 3  ;cfg" :-:+ ry:7f2 E!;$yah-3ky 
more to do w ~ t h  the management practrces that ex~st 2 tlistorrcai acc.jd:;br:g Q~ .; $;;$:",tr:.: 

rnsrde of Qwest to monrtor system utiltzatton leveis 3 3f 2'13 942s wktcra ,$<\ig :A ;$I: : r ~  i$ : ,1~5  ::r r.*t 
and systems performance and to trrgger resource rev~evis 4 d~s~fepan'cy 1 ~ 2  t;ncS:vlrcfe3 YJ::~: e:;ag 2 r,:i';:! F.;;].~: 
and reallocations and so on 5 glob,$! 2nd braad a:$e;.:,y*:b?:,t c! srb ti2-k3-!3- i , l g  cbr1 

So what we were doing there was look~ng at 6 a s s ~ ~ ~ ~ a t e ~ ~  %it$ ,r Ct-tcr 79:  ~ ~ ~ ~ - , . ~ , - ~ p ~ :  .* :?- 

Qwsst's scaleability documentatlon as opposed to 7 PIBS 
conduct~ng a scaleabtlrty test wh~ch would demonstrate 8 We dtd g ~ t  $2 1.y t.;>t :&-J & 7 f r t  Jz I$+% 

9 $ini$y psii;ied out ltia d!r::eF&?;l:l'i t r .?  "fi .i 
r&at;ii$g I f :  [?.e [s:sif i?g 3$rf!Jei~g";~ 6$:1;: *?: i: 

*+far evc;p:!gn 3; i S  
[ta QyJe$rt; i?1,ta$t~2e;~:::~ :r$ \,:ig$:i f i ;  5 - i "  

13 C ~ . J S &  is+ct:f $$ j u 3 ;  ii4:* ~ ~ ~ ~ ~ ~ t ' ;  ijl:+?; 
reiate2 &r~?~:!v; v, .~s  ;JJ$~:s:,:T :>it.!; biil -11:: 

15 , a ,  ,,I,). f %  3; I&, 2r2ee; b~yrc  1~:.f,~4;: h*  1' b i j .r*...i 

96 W Yes As opposed to us gotng In and pei-forrnrng an 15 sever$ n b 3 s ~ j  t2 ,; 2: r;$; :& a,:; k%ick:~: ,:it: 

17 independ~rtt assessment of whether you have resources 17 2nd ;:,hetbcr :&J4 "j ; ~ $ t ? ~ ;  ; sf ; 2 .+ 
that by ihetr design are scaleab!lity 18 refnepDer he,qg w,-..:t.: $2 :kc<% !.,.id+ 1 i(i 

19 I @  4 So you d ~ d  evaluate Qwest's processes t o  scale it; :$.iefa; klc$y:y,l-,; : ; ' ; f~.  :3:' & :  . : ;3-y;1 z , ~ :  '., , 

~nierfaces and scale its resources, and Qvresl passed !he d21d set 
those cr~terra: IS  that correct? &y [ne ,et$:t 3t[.ii%: ::p<i;;r:: :: %r?  i ~ ~ . ~  : 

22 A That'scorrect SY;~S~T;: 53pGc; 9 a?;? T- 22.~ - ' 
R.--\g-a 

i --  # 

MR DELLA TORRE Around the 2ye i 2  eye+l i? F : - - - ~  r -I, .k+,wdT1 ., ., r >- - - &  ; ,. *--- -3: A :, - 
ofdenng tnterfaces, I believe I don't think this ~~.~>,~: :'?j ~ ~ > ~ + t # y  :--tF.: ,lye y.~, 

g". ,;s.;~T, r+'%,; r.--? ;$::, lj-;$-; ; - ? c 7  i--l ?,t 
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niaiuatron cnterra on this page, can you explaln some 
&Shtie!fortl; you went to to flnd add~t~onal dark 2 Q Table 16.9 sets forih the p i - r ~ i i :  .3! id ' 2 I , g f - e r s - b  G G,~UU~,IV -,p 5 

jib*? ;inn' EEL orders after Qwest had fixed the problems ~n commercial data ihat CLiCs submt: cjl-g :or 
nondeslgned M&R transaci~ons +rc-gii CEi.4E;, ::? f :tS!: 

d SL ; tf:e:lt:o dezcr~be earher, we made sol~crtations 
Q? !hi! TAG a i l s  asking for part~es I belleve 6 A That's correct 

hif~sor. lroln MTG actually got on the phone and 7 4 And cowld you tell me the number and pe:mtage of 
m b e  some extra phone calls trying to get folks to commerclal transactions that IS listed in fi; s t i t !e  

for the transaction that was missed whrc!! 5 s354 
We sollc~ted from Qwest a list of orders of 10 trouble report? 

that Qgr: that were ~n their vartous order systems 11 A The table says 0 
M H  DELLA TORRE: Every week 12 Q Can you then look at the paragraph on ths:le~t page, 

h Ct;eryv:eek and continuously monitored the actual 13 paragraph pr~nted at the bottom of the page, I belleve 
cngang order actlvlty at Qwest Pretty much It follows table 16.1 1 
eue-rj.ikng that we could, every source, anyone that 15 A Starts out. 'Slfice the percentages'? 
i?::gct ndire one of those ktnds of orders we trled to tap 16 Q Yes Can you read t h d  irrst seglence? 
iilto !hat source and understand whether those orders 17 A "Slnce the percentages oi POTS closeout aad and m ~ A y  

transact~ons were 0, the calciltited nambet of 
transactions was less than 1 per hour" Th:,; ivas the 

21 Q You can read the next one as well, actually 
22 A Thank you "An adjustment was made to rr:lude one af 

Qwest's that slmply couldn't be done; 23 these transactions per houra 
fe transactlons you found virtuaRy -cne of 
act~ons submitted throl~gh ibis rntt-:face were 

112 
c~nirr~uniiy that part~c~pated ~n the TAG process the ones where Qwest mlssed ~ t s  bencnmard iri tni: :es! 

fg Riarili,yo And that's all the not satisfled cr~tena 2 A The lniosmatlon we were glven to analyze a 9  c!eveio~ 
you had on test 12 and 141 the prev~ously referred to table there were -d any 

modifrecl transactlons IP there 
82. Movtng on then to page 6, the flrst evaluat~on crlterla 5 QI Thank you Movlng on to -- and that's at! tbe ie;? 

is  16.3.5, whrch relates to the CEMR capac~ty test I crlterla that were rn~ssed durrng ?he CEMR Tsnc:i~saj 
l i~ink you testd~ed thai Qwest met all 13 cr~terla in perforniance evaluat~on? 
the narnlal day and 12 out of 13 In the peak day; 1s 

9 4 Movlng on then to test 18, the El!&# 2nd to ?nd::oubk 
10 report processing, these h4s crr:erla, cr1ter.a i84.I 

I\IRW the one transaction that was mlssed was modlfied and criter~a 18-7.1, KPMG set ~ t s  own 95 p~rceilt 
traubla report for nondeslgned services; isn't that 12 benchmark for Qwesi to rneet during this? 

14 Q And can you explain vihy YPMG d ~ d  not use 3 par~ty 
%a# ii.hefi KPMG sef, up thrs test d ~ d  ~t we~ght the number 15 analysis for these two cnieria? 
of trarlsactlons in the test to reflect actual usage? 16 A Yes We were dofng a process evaicrat!or; We wre  cc; 
hnc I d draw your attentton to Sectron 2.4.3.2 17 trying to evaluate tile overall performance o' the M&R 

A Yes \Ye attempted to analyze the patterns of 18 interface We were looking at process ad'nerence ar?b 
~~isrnission ~n the various types of M&R transact~ons and 19 when we look at process adherence we look at the erient 
give ~{erght to a relat~ve inlx oi transactton types to which the methods and procedures are t;ilr?v~eu, ir; 
dunng the volume test 21 effect, the percentage of steps that aie fs!iolltted 

Q And ct you could look at Section 2.4.3.2, whrch should And because the rnaintenarrce and rspair 
23 process by dsflnitlon IS parlty by des~gn. vtr: z"i~iiidq't 
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retall operates This evaluation crlterron IS about Those ;.J;o a\eces of 5zk+irrc :,;e~,r;:,: c;&-,x,::, 

adherence to def~ne a process cne anoine: 2rtd aiiov; trs~bie ri.as:t: : r ~  52 :..:*-:L;Z 

and monrtored 2nd cloitld 02f 3 r d  :G i:tr3~gc P2:'~'t 

cr~terka, isn't rt correct that those two not 10 mach~n",comrnun!cat;sfls as o2posezj i~ ibii 21";' 
sat~sfreds do not lndrcate any klnd of discr~mrnatory alter~atives ;n thts case, ~ h : c k  are e ; t k  :G cse 

CEMR, which i s  a graph~cai user inierizce :yReeea - , ~ 5 9  

being talks i c  a machfn? or mzfiuai tr&S1& reccr! 
vrhere a hurnzn being tai'r;s t o 2  hifm2i-i E:Wg 

9 And !snit ~t c~rrec:  :h2! 101 the vast ~a;z-: ; j~ d 
!roubi? repcrts CLECs G s e  either CEUE! cr caii :!,;re 

yau're tryrng to suggest, but t h ~ s  IS  a stand.alone trouble reparts rn by itkphcne and that  :nE: * s  2 

because ~t dtdn't have a control for wholesale versus fa~rly tn!rerjuently used n!eriac9 
13 A I thrnk there are uery few CLEGs th j t  iiss : f ; ~  

MR CFiAiFt Tni,nR you Tpa:'!: a! 
CI.EC customers versus Qwest customers? 

MS ),;ITS WIEST Dig ,> J haq-e a*/ 
questrons, Mrdcontin2nt' 

MR KQENECiE !koe 
are nond~scrrm~natory? US A ~ L T S  \ y : ~ ~ f .  era,-, ti :is; 

A The processes themselves there's no d~scr~minatron MR EQR,"~S Tr.p$ ' $ 5 ~  it;? 

have a few At k a s t  wt 'c ! i b ? t ~  tri ke':: 
i?1pt.::;dTICtj +--* --. - < - - - 

r e p i t  13r a t  Isan ihge O~!,O:S ISf f h z  --- 
! I$ 

A No. That's what came to our attentton report I rtersd, I uod;rstaarf yau ditrd.j-$thQ? ?iuo 

4 Thank you Then flna ly movlng on to the final two terms of regions, isn't thzt i ~ r r e c t ;  
crtterra on this page, cr~ter la 24 6.1.8 relates to 3 A There arlcl three regrogs :h&t Qwest 3p;:tttes :ti 84 tP: 
SATE: 1s that correct? structure oi the test tor trie ir,as: cart nl;:o~sd~vbta 

5 A That's correct tt needed tc that !eglcn%ir:y 
atiy, does. Sol;:? ilakg:;! 5S:h;38f ta:i 

8 A I belleve Sau:h G a b i s  1.: t"; exier' re$,:? 
9 Arid do you have any data t ~ a i  w;! csd5 22;;: :!: ::a! 

sh13(5 how Qwejt perfcf;c.-)c ,? $0.::~ $rhr;..fa $CC::>P,~: i 1" 

? any South D 3 h i a  :;pscl! : 2 : u L ; s  tr a: 
closeou! of the test? I th~nk I cciiid paint !r cage k j Z  a*: E'I,''; $9: 

A That's correct. All of our results are Qwest as of this 1s Sauih DahsEz os3y hir: on' re;:! :i 
By d$s,g? there y t j i  2 w?$e ,?;! ~ $ 2  2; g n -  

doii,e !ha! <,vat skate$ rptb :?rj 3":: 9;s: ,;*$ 3k?,.j 
.,.z 2 - 2  ;; < % ?  h;iv many 3~~33'; ;5 C! r3ar:)7 :,i'er.zh: :iL, ,. A 

),&at types rjf I''~~';~~fi~:~5 p,si'c ~ Y ~ . - ' J ~ ~ ~  4 526" ;I 
Q Tilacks And then ilnally, movlng to the last criteria, :k t  states, and 1 , e ~  i a i ; ~ ; ~ '  v ::a$$& ~:r f , !* i  :$ B T ~  ?J: 

crrltrra 24 6 2.9, thrs relates to the test environment worked t ~ g e t i i ~ i  tc F,:eg :$a: rig\ ,? :Y#$ ,%ir* 

spectiic transac:tsfi; rug i e F  ea:? ;Y:;t >-,.- ' - , 
staies a-id ;r the !cjwe:f k15' rii C?'li?'L; :re :,",l? 5.4 -7 

fmd those ofciers acd DYE c;:'j r; :b:x i-3G3~ltd1rl"; 
Btit befausf: the r:i?tri~c 0: th.2 : ,yf:er;  ?;a: 

are bemg o?er3ter~, are at, tnc regigflat i.iel 3'4 -;: 2: 
ChEC stde and soitviare that the state levill ;vc didn't ie3cf; at m;\ ::ai; Leg:, 

....I___L_1__- 
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lor about two years now; IS that correct? 2 Q The P-CLEC being :ne pse~cfo Ei-i;' 
/dR gEiiA, TGSzi '?,a: 5 [:rpc:: 

rne cors?.riiet:;al 173::: 

at [east some oplnlons If you have an oplnlon, what ;GR E E L ~ ; ~  ~$9125 2.: i ?+‘?$? 
giving preferent~ai treatn:ent !c! it% 3sebc: 21,fL 
vre I ~ e i j i  wolild have nofed !hat tr, t e r m  ? 

1 wouldn't have any op~nron about that one way or the assit!;cing itf5 r:umbc;s agaia:: :cs ~ r : : : i ~ ; $  

Q 15 that because you have not looked at the data? 

k ~ n d  o! a cus?cner rep v,c: c;$-?::r2 :I:: a :Cs ; r  ;r; 3 

Did KPl4G make speclf~c recomrnendat~ons at these 15 Q In the testlrtg h3kv did SOL uf i ra  \: 3s; ::IS, 

pseu&.i:iEi: or KVJG, ;{ tnse y:53;a:',"l$ 2:.pde::$ ;: $r : 
see thai in tne rca3n7 .- t I E~",~Ic,$z 'L~R '5 525: jLreftt: $1 
HeYJi&i.Pack,aro ;,p. i,r * .ti,, * * $ - -  pd .- 5 ;  1.2 c:E!;z: c-5':: At 

ale at :;si 2: 3 $;,:2 '' ic". "k: ;:?++at 
pjge 3 part p . t ~ ~ :  ,:~:~ig<i $1 :Fi; ye*.,? 5 a;:$,-: 
cstabi;j.hrLp; 353 Tar;:g~re-: 2rxes; i~s :  2'1 ;" :@? 

CLECr; g::( l;r~jgh ,rl~:~:.-,g .. ;%?g i r a  I;L~~z,T~ :<;F*: 

I A C3. I irn<1(L, [ *  1, "1 l^( (?s +5 ,~~bt  *-l - 7  ( A  6.:r \nu "U i ~ f l l ~ t  k *,Lib L ..a ( - * ~ L W  <s . J u b v  
v _ _ _ _ _ _ _ . _ _ _ _ W  

I "" : rfl 
answer yorlr q u t s t i o ~  to A$:i'r;3e at+cal !;r;57 ci:?, Y' ; 
methods that they used ,rt %gar :D $9523 :: I*:;$;: 3-: 

all and then we had to ~nvent a standard on our own, to work the account reps i d~!l'i xacf :C it;CrO y;," 
which we drd in nu:nerous cases question.. b , ~ t  f think ssc;l:?;e :k~i;;"~s:" :"a ,. ,:r . -- d - ' - f i - ~ - ~ -  

gut those don't fall ~ n t o  the d~agnostrc and t h q  did it, they wwld kti &tier ?t. gr;;ti,tit !1;2: 
category Diagnosttc 1s a subcategory of ?ID 

Q Okay tdow during your two years oi evaluation and f", [ " -"Ah- PdR 3L1,,.h 1 1 : ~ / . r t  2.7 fn$#y ; r :, ; J 
Inassaging a substantla1 amount of data IS there any empEoy th:: accoupi nailageneq !$ at*:::? a 3-'-? 

ul!!~zi: iba', ;eizttj;tsni$ er:~,nsil.,e:j T Q Y ~  
ili~iiren th9 r i e j ~  ~c?th 35  B ~;bdn5  d ro;:Lr:vhg 

ordenrlg ~s:Les a;id pro:;$?;, zlii r , ~  .Y,;,?: 4':: 
p*rlhby;;, 8 LLr... $5: a f f ~  tfi; acca;ni T3F,4geT&:': 
reiaiicrsh:? tt;i;!r,r i !r, ?$ :: Pe?a: ,XI are 

CLkCs It was the company re{ert.ini in t a q  j i ~ ? ~  \!\a: ',s es~,aiate :j:;e; "; 

t r y  nzln ge: nfar:?;i:,a? x r,:3::3$:h1;: tLez 
h So we drdn't see any evidence that the systems or the 5e;lded re;c[~t;z~; 2: 

documentation or the management pract1c:s or the 
procedures or any of the elerrienls that were part of agpaiestiy nc i~ced 5 9 ~ 5  biltr~g i : f ~ e $ i  
what we were evaluating were In any way orrented to  

2 a i2a3 cf i.qer!5 tt2: rye, z,~: 1' '" ;:: 
biiliog w e s ,  or 6.d jcz ~ u "  &ti. !D !kc: :. 2 + E ,  

t\iiR DELLA TORRE The only place 
,. - 

SWIE ~ e c 5 a - i  cr5: f k ? '  a *"+'a* l,:, : 
$ eiecb:;3 ice Z:ri~?g ,a.irzt ~3 

C; y;;hty vre $;;~i;! t$'. ,-g $-; y ,$; 
L - P V u r P  
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b~lls, what krnd oi iime frame wa; !nk t . l v . ?8  ;!iC gst:isig 
Heu:iatt,Packard if that was appropr~ate or we would a corrected bill back? Do you %POV:~ 

the way that rt urou(d work ic again !h~i.:gh :ke 
observation and except~on process first x e  r4'Giiib : ~ i !  

\I was one of the hallmarks or the foundat~on the bllllng help desk to try and andt?!stznb hF,s a 
of the test that the pseudo.CLEC and us as test regular CLEC would whether we nrsundo:stoad t 3 ~ i t i + r  
adm~n~strators because rn certa~n ac t~v~t~es we or whether we had sorneih?g i4irsng, an& tri2fd s a j  
actually did the act~vity of the pseudo.CLEC ~n no yeah, you're right. 1:'s v;ror,g 
cases were we to be treated any d~fferently than the So the prabiem i d ~ ~ : l ~ ! ~ & i ~ ~ ,  sv!:ces: ~ 3 :  :T? 

normal Qwest problem ir/ent~iica:ice n,crce34 ' i i ' e ' c . t ~ ~ -  
write the observation and exeept~o? :Ye ~',YcJ,~! :e-:: O: 

rlght, we've got a bug in the bl!~trrg 5jr, le3s 3: 

Those th~ngs ~f there was a s y s t e ~  f ~ x  Enere 
would have to be a system fix and :ha: wouia get 

MR DELLA TORRE: The observat~on 18 lnrtiatecl ~nside of Qwest throupa ?$err a m  ilQfmdi 

20 Q Any were any of the Issues ttiat carrte up ir tho birs 
did they pertain to nonterm!nated caiis or caits :la\ 
went on and on and on and were not termnated) 

ol course they did whatever rnvest~gation root 23 A That mrght have occurred In DUF andlilr might hakc 
d ltseif in bifirng I don't tecall wrhethr.,: 
a spectfl~ I S S U ~  or not 1 can say i f  we saw -. 

t 22 
that, !hen vie would have raised the Issue And so it'$ 

Q So t l~cy knew they were part of the test at the trme a questron of drd we see ~t Or not And 1 don't kna\;ri 
they went back and rechecked bills and th~ngs of that 

hlR DELIA TORRE It you wantei? ta 
do I lady qulck re!eren;e, because. ihe 
information is  ali ~ u t  :here, either tn !h$ flnai 
Report or in the observaiions or exr,ept!tsnr, wbch 
are on the webslte yoa could hok at  any 
observatrons or exiepiions related to tes! 19 ar 

or thrs was a test brll test 20 Test 19 i s  the DUF test It;? 20 is r t e  

1 

exceptroos w\ l i  reference :De te;i i3a; :tel; re 
related to So it's voiurnlnjlis ~ ~ ! ~ i m a : ' : -  2;: 

i 
the detail ,, you can prsbabij ds 2 :a,.;, ::+ :: i 

actually submitted the results that rncluded query to ftnd ti tha: part,: '( L ~i a? FSSU% 3:r;: 
I 

And we ktnd of had to tap them on the L ~ S  A ~ L T S  ;4i{E$f P .iu,-t -w~--:,-., ,., , ---h., : % 
t i l ' i  t-r;n%,- &:<~?.b-~.?k : 

BY klS CREMER. 1 
i 
i 

\___3*-..- I 
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1 A 6 2 seconds 
of those rejection rates? 

A By interpretat~on you mean what7 
Q Good? Was rt good, bad? s E; @2esi733 '725. 

A No I would hesitate to do that because, again, I d 8 222 :5 1-;3 :E : 5 
thrnh the answer to what's an acceptable rate I th~nk 5 was 39 4 : ~  ziaa 7 $5 
has to be made rn the context of an overall regulatory I'm assuming 313 :ecmr,s a::: 2;: 

k~nd of due process And .. 8 A Alniost LO 5 ~ 3 n d :  

MR DELLA TORRE: If I may, I would 9 Q Okay \rYPtlle 15 1-18 br 53' tli. . ," ?, l A ( . . 3 t , ~ ~  am"i r - ~ n q a + ~ *  r ~ & L ~ a  A +G - 

like to say one thlng about this, though, and that 
1s that these are relectrons provided to all LSRs 
So whether or not .. ~f the CLEC submitted the 
error wlth incorrect information on it, then rt 
appropr~ately rece~ved the reject That would be 14 A Well, I'm golng to give yo!, myst;c~a!3 ar;g,cr ' 

15 th~nk parhex n2ed to f,~urt? cint vuhak r$a:5n83-: 3 ;  

If Qwest sent a reject on an order that was a 
most of the otier t ~ s l ;  :"a? w5'vf: e,red,:s-"b $?l: :; 

KR ~ E ~ t , l ? ~ 2 ~ ~  ;'r .;;r#:~ 
eorl't mean to ~nisr i  :ul trtiire c:i: pi ra:e :- 
page 12 the first ~;LIo c:iie?;a, /2-9 1 : ~ r i d  

CLEC made a mistake as well 12.4-3 1. are esjeqtlaiij the sane Sr;t CsPLng 
So th~s number is a little brt tough to just feature funct~o~i tartirig ve.sij: L O / U ~  cai-irj t i i ~ ;  

look at and say, okay, a quarter for the east f ~ r  So- you'll mti! ths? Q;ke;% :il;Pf~rr2ani:9 cn :I 
typjcal day. ti yo3 w;iE was 11% :he. ~ 2 s  :~r,dp 
6 siecor~ds for ~ i t ~ e r  tqlda;? tnr:de: 3 ;sr;;i;s;.d; f ~ t  

L P U w W * - -  

:as 
necessarrly Because rt also lncludes CLEC the Gtll Du:tng uu[line ~ o r i  J t:m; ,5 ,+~72"ir\j~ 
m~stakes It could be a typo ~n the order when you erperteflced 2d ac':d GO .seeant$s 
were putting the telephone In and you typed a 1 
~nstead of 2 when you sent the order and tile !$t/esl !hi: ria: on tkvduma is! ;hi: rucrn s :,t, 353. 

day, t h ~ i  akerage of 6i: iif t?sr,$ i $2 ??ak$ r q  ; t i ~ ~ , t  

5;4:n3 't!1$2s-2 numb.?+$ 
the P1D IS deflned ~t may be mean~ngless khat  may be if ~nciuij$~$ t3?% :ye;: adf : ,  $;" 

more meaningful i s  the d~saggregation under this that euarr,pic YG ;a;t hg "r;$;i?% 3: .; ~ ~ ~ e C i . ~ ~ i ~  ;a '4 

would get to the causes for t h ~  reject~on ha$$! to ~;ra:li{ kehicd r,;.+xf; rj':d 

And rf you wanted to monitor the underiy~ng &sagz~epat;ons tt; L::mlde~;4d"$ ,"R~:)+ST :> , .$ 4 3"-" ,$ .. a?+* .. 
cause of the relectlon, that would probably be a ar not i;;:: oi?, t:? 'ac.; 9C r a  
meaningful exercise, but trying to establ~sh a standard 
at th~s level probably doesn't make sense 
Were notices successfully sent for those rejectlons? 

15 Q . that yie f i&;i 3.3: b: ?, C*;~C* f i :  ;i"*-- , i t i . :  ..: 

Can)m!$si~n gL::e 2:. t* : ve",,;;: *;:; 32: ;:::" 

4 Again, it depends upon why they're betng rejected If 19 A Tht; paflictiiar r , n d  

a;f~f5+5$;0p2f (j~rq.~? 17 .Y$ c;. r - 5  !$ - ,*-- 
- .- 7~ ... I 2 1  ' * A  r 

I 

*Cr*-- 
I 

runu,, ic-d 

Paw 925 tb P a p  12% 



? 2 2  - V *  

partrcular transact~on type 
That part~cular transact~on type IS not a 

frequently used transacilon, and the mrss was [lot very enylrontn;?;::i tri j: 3fe 3 - :?:: ~ $ 5 5  3:5T15c.;" - -  
large erther And both the retall - -  I'm sorry I ~ ~ n s ~ c ~ : r  .! SZ;~?: '3 2';: htfr  <,- 5$$ :t "+ii!: - 
said retall The amount by which it missed was not :$fipf. apg .;c 9- ',+ ,+: ;=& : 1: +- ""A : 
very large when you looked at what the benchmark was 15 an irnfi3:,a?: G-c 

MR DELLA TORRE Specrficaiiy the 7 Q .; to !p,,ett ~ ~ q ?  "r-k7&y-r.: - +;-'3g=-ei-* ~ - 8 "  . I.. - * peak test, I believe, was 27 second average 8 ijofiE;~i/ $dt~eriJ%z f:: wi:2 A+? +. -? vh-pww is Jx'nT r e  . . _5 i  - - 
fha[*,ygs;isiis3 sL,;e $ 2 ,  7%: :-c*z< -:; ia 2: - y z5"*_- 

that aga~nst was 24 seconds 
And then my quest~on would be the same, your 1 I A &., $&el nc; ~ 2 2 ~  2-  : i~: 3: y ;;L **-A w.l:&--l , - $7,.. 

professronal opln~on as to 18.7.1 Hovi much weight ?I;iper&$@ ,r"pf?2 :a,c :$??- -,:ye  LA^&^ :;;;< -: 
needed to be glven to that not satisfied? evaiuatlico ;I' :,tg 22: :P $), sr - s  i.crs r r  a " - s  -+*? .- I- -< cr . 1' : 

A We didn't talk a tot about 18.7-1 Nov: that yoiu k ing  cwii;i&'t ieyLt'_i d~ :$ ) i k ~ F $ :  .- a%"," a m y A h  4~ t c *  U. 
>&ti don; p 7 ' ~ :  2.g ,' yp;*  -- *:; cqii , - x k * . $  B 4" 

?atcr$.;f :?3i 2": * :l",yc;L ,I: - I&; 

went and looked at the nature of the irx that was 
recorded m Qwesi's systems we d~dn't see what v:e 
expected to see Whai we d ~ d  see however, was ihat 4% :>h2y a i : : ~ , ~ . ~ " : i n c ~ ~  

the customer was back ~n senZlce 22 A y ~ g  -2~12 ;+ :.'P :t{- :+; : :,? 
This 1s thts d~scuss~on about maybe ail's 

well that ends well, but the descript~on of the repair 

what we thought the descr~pt~on of the repar io Su, 
There's always more than one way to solve a prcble:? 

So thrs is one where it kind of gves us a 
llttle brt of a concern but probably net !t~nord!nate 
amount of concern, glven the primary obj~ct~ve 1s to 
get the customer back In service That's got to be the 
nlrrnber one yardstick that you use And thei! hw: y m  do 
that, I probably would give the company some 
flexibtlrty on how ~t actually accomplishes that 

And our question for rasing this excepi:cn 
30.58 or what the heid tech's given ~n the way oi 
methods and procedures for solvlng problems and trre . 
are those appropriate and are what ihey'rc recordrng !n 
the systems accurately reflecttng what they're rez!ly 
do~ng in the fields so that management, can look ai tha: 
management informatron and rely on it and analyztrt 
and work with ~t So those are the reasons far 

I wouldn't Ignore th~s one. b ~ i  i 8~t'id"'t 
treat thls as the end of the world either !t's 
somewhere in between 
Okay I guess my same question as tc! 24 6-1 8 $9; 
Important Is it that they received a not sa?!sfied 



MS AILTS WIEST. Anymore quest~ons? really no other cui~cre 
MR CRAIN. I lust have one 'I"->: T; $' ;r+ **(,-)ky 

I* ., ,u " '7 4 -:: 
qut!stig~s s i  !hese yg!i;c;' i;$ hy wrj' 

MS AlLTS WlEST Okay break ir;? m~i? 
EXAMINATION ; : ' ~ 4 ~ ~ ~  Cai; r 2;i &. ;;+;* ;;:" 

!,jS ,&,jLT$ \l[:EcT f23 g?;g&;; 

;5';E:!$ J'e ;te @.;~:3&3j f t r f  

point7 Ca:? Y;: :if:$*? $7 a;rez 30 C:"$: :t -$: Cr 22 

f 3 those CI ~ter~a where you used volume from a ~ ~ l - 2  '8;r:r 30 :-A iu ->".a u u  - ..% 

14 particlpating CLEC? 
MR DELLA TORRE. NO 142 ~ p i i ~ i  iy2 m ha, k . a % v -  .. f 3  Y *  - ".- *- -a* 4.- 1 -  

theiv oailg ei;ii53;_ 
MR GELLA TORRE: The reason we x!:, r*; s:ie: >'.a: q-; 

d~dn't go down that path was because we d~dn't make, tne G-,?~,?; $52 2r4:ad:t3L ,, iJ ,> ;+ - 2 :  ;+*.- :,,-,. - 6  
control the ~nputs for the commercial data When $JGI~J\ 20 ;;;1g3:es Si;j(c ;cr > 3 - ~  i-:n:po?.j: r;p 

transaction testing happened that utrl~zed the 
pseudoCLEC we knew when rt was submitted, how ~t +" ' , 't-"" i"! ?AS [I&; > \v#:h, b%"?j ';>:?$*-: 

was submitted, why it was subm~tted, which any Q ~ ; ~ ~ I c Y ,  i c c q t ~  :y-2;::3*;: :k,$: ;4q,g 
~ntehce was used, what the order looked Irke, the !emti& to iede',n$ Ip:jir:?t$ ,:at: 
cdact date, theexact trme that that order went an? {? : u + y  $.r?,?b ,$ !a;?: 

$43 E r ~ ; g C :  ; 5  7a:ipA:dr i:+yb ..:?: ;*, 

\ 3; 
Vis: could not attest to those same condrtlons ~2 Ayir; y,js:~ ,wr 7ri-sr & c l ? e 4 + &  s .-A+ !I , : b 

and exercise the same level of control over h$n&g sL&: : 5 2 3pd35.::.;3:: ;2q1"-'32 3"; ! .I" 
comnier'c~al ordering actlvity And, therefore, markeg \ha\ 3s +I? Etlii 29~ ! el :nerg ;ry 
because we couldn't valtdate the underlying data, Qeicii~fi io th2: erh~s"F:; 

~t was a somewhat meaningless exerclse for us to if qi;' !ha! : R J ; Y $ . ~  

.?17a 1 ;  &3,,2 1: '~~P$-;-XC$ y$r'*:cj! ' 

3x4 gn,e rzif rt!.ssep:a." ;g: g: ?.h+.?2 
8 A And ihcre was a d~Nerenl purpose for that conpanson ?#IF 32 7: 3;: ):lei $5:~ ;x6,,*:;~ 

too The purpose for comparing the pseudo.CLEC to the Goad attefri~lf;,? 2;*-i 1;5~5fit': 3l:d :;ati F,$ ezmc 
10 aggregate was at!emptlng to address the issue of 1s Geoft t71ay an9 i ' ~  :':--:y+'g!: $,ilarzfd iln$j l ' vs  
f 1 blindness, had there been any spec~al treatment or r ;e~ed 35 H? ; e4Ggtz:: raCl8: fir !p$ k;~: 3:; 'rL:+f 

favcrable treatment We'd i$,e trr$ri ~il:'ra"l;:! :p r : ~  :F\ ie-2 

My speech on that has always been ~n these tbc+ef v w r t t ~ ; ~  .i u sir- i L ~  r P fi/ U- :"* .,. t,-+ L,,~. +g-r4 :+, ji / 

tests that every ClEC gets different treatment, thzt an Wi t i t  fie 1; Dan P.:\ri, a:::, yar:p$a: ($ai: 
average I; just an average And I don't have the 
expectation that every single CLEC gets exactly the team Wir \,ti$\ dej~ri:; f 2 ~  cpi;;a;;4,: c;' fi;': 

~nterfaze a${;lagmen: CFQ~S: 3% $;̂ : y,g$3*'.j:~;Ir! 

treatment as the CLEC down the street does the c e ~ !  tr2;1;3r=:i~c ;~~BI \$s?  
lo the frrst place the mi% of transact~ons is 5 0 \ , I+  .<, #=:16 -.. , sq + - +  ~QB'!  fi i: mi i i  b?gin >;1 

:adrcafif dffferent from CLEC to CLEC The businesses sumi'iiatiring :;,,erai :-:p:;fa,-r: P #:, ,fnc ;+~i.,: 0 .% 

thar tt~ey're in are rad~cally d~fferent The~r levels .- 
n(5;BjE j r ~ . p ;  th,l ti?;! '$T$-$f': !2i;';u--$it -* -I, 

ot automal~on, radically dtfferent The~r level of '1' ir 1 l ~ t t  fli ti, f q & j  p - GC-,. -3- y?~! 3ri2g ;,:$rg ;-&:-i (ti ..,:, is .L 

competence and experi~se, rad~cally d~fferent ifom CLEC 

:1,47 
hnip- (P:~ p s i  ! --. * * Q  I:!" = '* % i h  *"3* 1,- 5 , , .%. .. .. . ., " 4 .  i -------- --w*- --A, ="-.. .----- 
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pxuds CIECs test reports and results 
Move tc page 3 To beg~n wrth i want to 

tighligtrt several ~mportant pseudo CLEC prrncrples 
sih~ch gutded our test executron From the TRD, 
prlnctpfe 8 holds there wrll he no specla1 
treatment for the pseudoCLEC from Qwest The 
pseudo CLEC wrll only use publrclp available 
documentation and assistance 

TRD prrncrple 12 drrects the pseudo CLEC test 
vendor to evaluate Qwest's wholesale interface 
development support glven to the pseudo CLEC as 11 
bilrlds rts electron~c interfaces The TRU also 
caHs t3r adequate bl~ndness wlth regard to rhe 
~dentity of the pseudo.CLEC and rn practrce I can 
say that was a very high standard as compared to 
other state GSS tests 

The ROC also asked HP to operate the 
gseudo.CLEC rn an expansive mode as compared to 
uther pfevrous state OSS tests That is, the 

Turnrng to page 4, so rnovrng lo the lnit~al 
bullding phase of !he pseudo.CLEC and notrng the 

early Juiy oi 2000 the pseudo CLEC began 
rnteractions wrth the Qv~est wholesale account 
management team followrng the documented Qwes! 
procedures and processes for establishrng the CLEC 
And we executed interconnection agreements In ail 
of the partrcrpat~ng ROC states 

Turning to page 5, HP burlt a pseudo CLEC 
operat~on center In the Denver area deploy~ng 
techntcal rnfrastructure rncluding dedicated 'f 1 
access to Qwest's OSSes We deplcyed i~ve 
~elecornr~un~catlons subject matter evperts rc the op 
center, trarned 24 customer sewlce 
representatives, developed an lnc~dental contact 
database to capture all ol our lnteractrons with 
Qwest and completed vanour, Qwest web based 
dorrnloadable and rnstructor led training 

(605) 945-0573 



Compress 
k h s l - t a u .  

141 1 i C 
analys~s were published as documentation logs, 1 
question logs, Qwest generated system change 2 
requests, \~:h~ch are known as CRs, and also 3 
~bs9rvaiiofls and exceptions 4 

CHAIRMAN BURG Can I ask a question 5 
here7 tiow many system requests approxlrnately were 6 
!rere7 Was there a lot of them? 7 

MR PETRY The change requests? 8 
CHAIRMAN BURG You've got Qwest 9 

generated system change requests, yes 10 
MR PETRY* Correct Durlng the 11 

course .- across all the releases from 5 0 to 8 0 I 12 
wcuM say there were probably ~n the vicinity of 13 
2fr0 to 300 change requests 14 

Keep ~n mrnd those were not -. they're called 15 
$!y~ttm change requests, but that doesn't 16 
necessarily mean that it's a system change that has 17 
10 take place That process is used for tracking 16 
documeotat~on changes So if there was a 19 
typographical error or some clarif~cation that 20 
needed to be made in a Qwest publ~shed document, 21 
!hey would generate a CR to  be able to track that 2% 
through 23 

Sc II viasn't p s i  system requests Many of 24 
thein were dacumentatron requests 25 

142 
CtiAIRR11.4& BURG What percentage 1 

vio,.dn yar; say were due to things thai you found in  2 
!ct l es t~np i  3 

MR PETRY All o: the ones that we 4 
viere aware of were part of .. as we dtd the review 5 
of the d~cumentatron and actually conducted the 6 
resttng and the certlf~catron and the 7 
mplen?entation of the rnterfaces when we would find 8 
questions or issues or anomalres we would through 9 
~ i u r  question and documentation logs, which is the 10 
standard process that Qwest employs for v~orking 11 
with the CLECs, we would bring that to Qv~iest's 2 2 
atterrtion 13 

Qwest would research it and come back and say, 14 
you're right, we need to update thls piecE of 1 5 
dociimentation, a system change needs to be made. 'I6 
\vnatever the appropr~ate response was, and then 17 
generated a change request for that to be tracked 18 
~nicrnally 19 

tvlR MAY So the 200 you 20 
~ e n i ~ o n e d  . 21 

klR PETRY Are stricily as a result 22 
0: DUf5 23 

M R  MAY As a result of HP's 24 
eltort: 25 - 

PREG18POW REPORTING, L f  D. (605) 945-0573 

:;HPiR!,4AfS 9Lr,9G 2% 3re 
MR PETYi Yes ?ai?j. Qn?;: 

generates over ail. 1 coitldn'r tell 1.0, 

CHAIRMAN BliRG $0 , i g ~ t  !:i? 'iie. rgg 
from the prlor tesiimony !nat tnerf: ~ $ 2 5  53-6 r 

progress growth of change or t i ~ d a ? . ~ -  r f . ~  k u t i &  -"!'* mP J ' -" ~i.* 

well in b e s t  but this didn't rt?fii?~t; ar? 5f 
those 

MR P E W  Thrs d~if Vd!-$a; jcli ;live 
i r ~  understand :s tnts cmered iatir ;r.a:c! syste;.; 
releases and +,he documen!at!;ir: a;~:oat,ed wtk 

that Throughobt t4e c o w ?  $1 rrte test :q ;v?$  ̂
Mr May recaps cur resutts, itre $n:! Qt$est 
docurnentatton 15 draiifattca1:y r"l$f:d%.! a?'; :n5zpca: 
over v~heie rt slarles two years aso t3: ;re %> 
disclcsure and tke ;rx%s:;s z:;.,"< 3%; 

ti;. CWest has ;f,xcgc :n s t r y a ; ~  LC rs.s" d '- ., 

:t;e ei'ct?p;:3:, artd cS::elv& ;< 3~~:-',;f th2: :+s~ 
ernaioyed oii :nc KOC Te3; iri?km?:xi "ett 

procedures, r,e;l: cneck ~.>~r;l$ 23 v&'l (35 frtribg."i 
the change macagement oioies'; a 3fccc;s to i c ~ - l ~ ~ ~  
act~vlties, rden:~f\i issues, brio; tiler;. t5:t;e 

~ 0 f n f r t ~ f l l t y  get fflpu! :roi;l t Q i i  ;OE7;,1 :j ,:" titi-:: 
prlor~tization of enhancenients 3r chazg4 :?a: r%l: 

to take place as weff as :trtplemerir:ng rc?ie;l,$? -- 1 1 4  
scherlitles for standardrrzttan cf re1ea.e: s' $2 

soitviare, releases of the docurneatstic~ 273 fhzt  

S3 there has beers an e ~ f r i u t i a  3 f ~ t  :;i? e2i:;s 
of tius test 

MR ilh't it 's afi cngc:i;g oet,re;: 
WhaZ p2ftizp: you'r; a s k q  a ;~arig;l .ra-2g;cr: 
process tiy delipition i f i  ane wirere2:~ y l v  5 - 3  8; 

thlngs rn the fu t l~re  are enco2nler2d tP~,ri"; a 
itlay z rnec!)ac~s? is address :nz! A::c b?i" j31 

53,d, itre{; the:;'s sit!\ :.>me :,jb*' 1;fi i 

don'i i\:,>v; * f  y i j j  vjt'i? fe'3,;1:p~; S>:r, trj ?.JF 'i\i'~+,' 

te;tirnony iv'iota be was ; a : ; q  ated{ pal?$ ;I-: 
procr,ss itself and or; 2 ;-$:I ~355r:a;iz"; ;:" 

e # ~ ~ p t i o i l s  iva; 8: 3 ;?:\a r : M e  :,? ; %$. zr 
ongoing 

CHAiRlt'lfiY &jRG F3g;t. !;;: 1: reit :t:! 
rt, ~f undersiood you right those hnds of 
things were no: included, ~t war, Ihe 200 came tfo-: 
basically thlngs you fol;nd, brought s ' r ~  :kc\: 
attention, and the cktlnges were mx!ej 

iMR PETRY Correct ' f ie did n3i 
these were not bro:~ghi through i f 2  C P  a? 
prev~ou;ly knonn as CCM? i)!OPRjS 't~e:e k-:'~: t 3 ~ ~ - 1  

through the @lest, ED\ teanivlhs br:cgi.! t ~ r  $3 2.. $ 7  

ac~d Qv:et,t geserat cd t k s e  :nt~?*rt;i: t h ~ n j t  :p3:Lri:;C: 
__j_W__j_ 

Page 141 to Page 



taflitbc ihzchanges to the documentation 
GHAIR!,4AN BURG Okay I : 
MtlR PETW Does that clarifyl 3 
C44IRMAT.I BURG Yes 4 
tdii PETRY Okay Turnrng then to 5 

gzgz 11, please I'd lrke to now k~nd of shift 6 
geais a little br! and turn to HP's second malor 7 
phtire of the ROC Test, which IS the execution of 8 
the transact~on test 9 

kPMG Consult~ng actlng as test adm~n~strator I0 
acted more or less as a marketing or sales 11 
department ~ssu~ng test orders to the pseudoCLEC's 12 
optlratron center on a dally basts HP's test 13 
hrtrness whlch was used to electronically transrn~t 14 
foe test transacttons to Qvrest would then also send 15 
that fe5t data electron~cally back to KPMG, and 16 
tiicy us2 that rn conducting their analysrs 17 

T~rnlng now to page 12, the pseudo CLEC 18 
submitted transact~ons rn support of many of the 19 
lizster test plan or MTP tests, lncludlng tests 12, 20 
12, 14, 16, 18 19, and 20 And the titles oi 21 
thsse tests are lrsted here on thrs page also 22 

rng rioiv to page 13 HP also developed and 23 
i'lted test harness technology for a 24 

xecutlon of both feature funct~on and 25 

146 
vaiumil testing using Qwest's GUI, EDI, and CEMR 1 

2 
r urnlng now to page 14 Dur~ng the course o! 3 

the test the P-CLEC processed approx~rnately 125,000 4 
ieat~i~le funct~on related transact~ons If you were 5 
ti: inctude ihe volume test transact~ons, there 1s 6 
hiell over 1 mlllron records ~n the HP test 7 
transzction databases 8 

Now turn~rrg to page 15, Mr May w~ll now 9 
summarize the HP test reports and results 10 

MR MAY So to sumrnarlze it at a 11 
ve!y h~gh-level the PCLEC test reports and the 12 
r~wlts in those reports, the PXLEC's rnter~rn 13 
report was ~ssued ~n March of 2001 We lssued a 44 
repoi"i on the electronic bond~ng for trouble 15 
2dmin!r,trai!on or EB.TA process at Qivest through to 16 
?he execut~on of . or through to the lo~nt 2 7 
ir~lpkmentation agreement phase, not to actually 18 
bep!~)tl),rfig the technology And that report was 19 
released ~n Apr~i of 2001 and both of those reports 20 
are available on the ROC webslte 21 

Turnrng to page 16 The pseudo CLEC ~ssued 22 
$4 observatrons, 93 ot which were ult~rnatsly closed 23 
teso!ved One was w~thdrawn and ~ncluded ~n an 24 

whrch was also 25 

(605) 945-0573 

closed resolved 
We ~ssued 90 exceptrons, 89 of wnic;? wre 

21'1 Giie 'N25 ult~rnately closed resolved ar,d ag, . 
wltfitdrawn arid incorporated ;rite ano:ker e::e3:22q 

which was also closed rsso!ved 
klovlng to page 17 and to s;m.?.lz:;;s ttc,r2 

observaironr: and exceptions by rziegor? st,e r;$:e 
that tile majority relzted to &the: Qdest's 

vrhoiesale docurnenta?ron Issuer, of tri%ac?:cr 
processtrig tsjktes 

Tljf;i;ng to p2ge 18 MP's 6scrt:eiinar 
reports were issued wrih t;rie overtit ROC hzai 
Report; rdease Pri reports are a~ljlfabl~: tifi tn? 
ROC websrts These rridude HP': t ~ j !  T~;ofi P; 
ihe order and I n r i s a c t ; ~ ~  creatin c3":~ne~!ait09 
evat~alron, e? test report !24 :he PC? tunttforrai - 
evaluation r nat's iron HP'L rmpe 

Turning to page !9 HP'~!esi remrt i2.B 
wh~ch was the pseudo.CiEC': 0SS !n:chce 
evaluation HP test report 12 C, t3e pst336o CLEC'1; 

account managemeot evaiua;con a x !  HP t ~ s t  r e2c r t  
24 8 which was a rev!ew of th; trlter:c.nnec!r,t sea;c;i 
center support given 

Turnrng to page 20 Tas, final resock: ak~r; 
incliide :our slgnifica~t apgi2fldi~.2~ Appe~d!~ r2i 

t 43 
documenis ail of HF's observations and a%eplt~r~5 
Appendices E and C are creorae: tit order EDI be:3 

comparcsor! studres 0; pwest's EDi rejcases 7 0 
whch as Don me~t?ansd vwa~ haw.? c': tSCG 3 ~fnd 

lhrr - IMF E!j\ reieirse 8 O iv'nl~ji ivaj 5ase: 35 :S~i;i 5 di"2 
Appe~er 2 d>-curnss:t, ;$; gsi::,;Cfi ZLT," J ~ce:t$i;;; 
01 ths. Qwes! a::cc2r,: zznagerreRr ie2c 

MciIng pzg:! 21 z r ~  i ~ .  $b7-;>ar:zc jir; w PA$ , +.,a% 

ccp:ai:;r: ~n :eoof:$, :? :It.; 19 r p ~ r :  

if;$ of eva!uat:cfi ,:s:te? ts i8,,t-ere te-$if:e: $5 

sztlsf!& TWD viere repcztg aas no: apsiacabie ... 
i hese were some \$sues fei?ted '13;1i~+?.:j:.!nrijt;g> 

whrcb KPMG .- were the cb1eci o: KPf?G's %st 13 
In the test 12 reijart 20 of 28 tfiter~i: w e e  

ultimately reported a i  sat:;ked in tre ies: 
24 8 report iwo oi ihree c'! tsrra ;{/ere rezaiier: 5; 

satisi~ed vnth one being repo;ted as i?3 
appl~cable. And this had to do~(r th  rhe 
measurement d telephone response tras; fcr ~ i i l c h  

we d~scovered that there YiJj an atltcrnatedvc~ce 
response system In day and rr,ade :hat asarysEs 
rrreievant 

Turnlng to page 22 So to recac ;he B?-L 
pseudo.CiEC Qst effcri, GP g~nerated a- ~iite?: ~5 

record !nclud~ng ce:!:iiczti$i: or. fo:i- i f rh  f$i - 3I .U IYPULIWUI  

Page 145 t~a Page f 48 



'I:'@:PZ ;:::L$$s 3f  reader to order ~ntegratron 1 MR MAY I told you 15 mrnutes 
z;,. iB a? 
U +  Y n,FVA :$Leaseti, f Dl releases 7 0 and 8 0, 2 (Discussion off the record) 

Cap- ..'F ' I::,,,# ., I$,T-en:s;ion d preordtlr to order data 3 MS AILTS WIEST: At this point we 
4 < * a  6'" 

r$  ~~t~~ P+ fk% ECI re!eases 6 0 and 7 0 4 will take any witnesses from any of theother 
?=?J tts,'eJ ! I  ccevo'er fucctrans, 17 Qwest 5 padres But prlor to that, I'd like to go over 

(7+;+1-3k P~:;&C~S btld live post order functions 6 the exhibits 
ke zidi: i8f abs~fvalrons and except~ons over and 7 S~nce our last hearlng we've had some exhibits 

r . f~vlq -. ,,,I, isf;tier! by h?MG $nil Liberty Consult~ng 8 submitted, and I'd l~ke to go tlirough those. I 
i~aiag tr;; i ?~  iast page, the ROC 27 1 9 marked those Let's go through Qwest's exhrbit 

?%e TtiC tes! enor'l represents the broadest 10 doci~ments f~rst What I have IS for through the 
::i@zc%"y 271 Zest i:~er conducled by HP HP's 11 end oi .- well, we got those afterwards I have 
@ ; ~ t  aezrrf!&l $in dramatic rmprovernents to Qwest's 12 startrng on May 22 1 have Exhiblt 81. Revised SGM, 

814,  Reddined SGAT, 82, Revrsed QPAP, 82-A. 
Red-lined QPAP, 83, Matrrx of Disputed Issuec, 
84, Matrrx oi Consensus Issues, 85, Supplemental 

:3r:J $0'1: And we'd be happy to take any 26 Afidavrt 01 S~mpson 
? v ,t ? * t" ,% 
4 4 . e . 3 , - a  I* 17 And now I belleve we will have marked 86, 

ill; AiLTS W!EST Qwest 18 Performance Data, the January thrcugh P,prti 2002 
hlfi CRAIN Just have a couple of 19 performance data I don't have the exact date we 

20 received that We received this earlrer' And 87 

85 w ~ l l  be the OSS comments that were 
subm~tted, including all of the exhrb~ts s i lbmi t t~d 

s*:j%tra!es d~nr,g the test Had HP seen ,. 11 HP had 

5 % ~  LSR: :hat &ere improperly rejected, what would response that Qwest st~bm~tted ~n response fo 
Comrn~ss~on quest~ons concerning unfiled 

A 4% !dS F"Gi'3Y) \I HP had observed LSRs that are ~nterconnection agreements And I belleve Qsest 
:*c~!~zfly fcjected, ~ ; e  \btould have documented those and 4 will have one more exh~b~t  that they're going 'lo 

$!ctgt:~n~ 01 ob~erv2tions and brought those subrn~t I have 90 marked down anyviay So i'li 
?;*(ilarQ \"it? a l ~ u  111 a parallel path took them, 
c$"?;tac!ed the Qiliest ISE help desk acting as the 
g.;t~d$~ Ci iC  to determine rf they had been rejected In 
-F;TJ v,!:y, and, rf r'iacessarp, brought them through to overhead presentation for her comments loday 
C=J aci :~~~f iZ msntsgemcnt team MS AIlTS WIEST, Okay 

@ "a :!re cttenI {here vfere any obbservat~ons or except~ons MR CRAIN: We'd move to a o m ~ t  
::: tzt~r;  1 ~ 5 t i e ~  have all HP observatrons and Qwest's exhib~ts at this tune 

MS AILTS WIEST. Are there any 
A ?.:is 'I'sef have all been closed resolved 

MR GRAIN' I have no turther 
MR. CRAlN' And 1 was lust 1ntc:rnzd 

tdS AILTS WIEST' M~dcontinent? and remlnded that we are going to  have one more 
I.AR KOENECKE4 Nothing Thank you exhtb~t. Exhtb~i 91, whrch Lynn Notzr~snr viili a i j3  
MS AlLTS WlEST Blaclc iillls? pass out, vlhrch is a letter irom Nignt!~re, 
MR EVANS. Nothing Thank you N.I.G.H.T.F4-R-E, to .!eft Thornpson oi Qviesi dated 
MS A1I'TS WIEST. Commtssron Stah7 

MS AiLTS VJIEST. Does anpns object 
C1-iAIHhlAR BURG I don't thmk I have to that or v;ish to see it before we nake an. 

MS AlLTf WIEST: Thank you 
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;F..,~ fiii, i ;l !&:; i . i'ina accardtng to 11 

>v:.-- :I*:-+ ,* :t,%*,.a,: ,,*@t ?: .. ;* are,; -,;.. ,... .: .- ,,,.. - .. ,,.t:t:,i.: uia:f 82s 5ubmitied .. I have 12 
.?rFf*$.,$ ~;~:~*,.~~,$?-",:<:!r $ .,&,, 46 -1 .. . . .; , . ,rrg . *L ,T~~L~: ;  $hat weren't a t  the 

: U '  

13 
..$&?.:g .?er:;.?r,ac7p:e{ &+.k:e:: i!:arkedrt as 14 

2.2, CRfhtER. 81ght 1 
X45. .qi{.TS &!EST: And the last Stall 2 

4 
'62 @E!&R, Righi Sta!! comments. 5 
MS iii:I..TS WIEST: Are there any 6 

;;$j95;;@5$ gj triasa \$fee @flibIts? 7 
tcZW CR!k%\iq: Q w s t  has no objections 8 
?fiS riCITS 'S,'IEST. If no!, those wrll 9 

.$-;?At:.$ . ,. wbrniired atter [he tleanng at t h ~ s  point 11 
14.6 E'i'APIS: Thai w ~ u l d  be correct 12 
\% klETS WiI-:ST: I do have .. for 13 

! ~ ~ , + q . , % ~ ) : .  T;,, *!< ~ ~ 4 . f  . - .,; .,,.>, , -..., : =,. c..jriri;,!!ig the AT&T OSS comments? 15 
, T  {=%<t;$ ?bt;,, .-.,'; ,,, ,;,, w:!i be admiited. 2 6 

!$$ E3B50N: What nc~mbcr would that 27 

3JI.'  A ' !  " 
18 

)I;;: : I; #/EST. I'm sorry. That 19 
z i: ,X t :; .?I , :!=z& ; * ! (, 

a , -+. ,, .,<:,,. . G,,C have just today's 20 

22 
:; g $%.$ w:g! 2 b-1, -.L.- 

?". .,. , i:c:rlz,;e it/$ can go iorward 23 
%&>:* :-'.,...: ;:s ,7vt 2>7.cc 7.,-.L:.i -+:st?; ;& + '. * $.+ 24 

?** - r  i * 
id P '$7 ,,&:.+ And Qt;:st viould call 
i s ,  ,ru--s - r w  ~ ~ r * - t w ~ ' - ~ ~ ? ~ ~ n . ~ ~  

P$%f C$d%k$ REPO$f l&G, LTD, (605) 945-0573 

Ms Lynn Notarianr at thls p o ~ n t  
LYNN I(IOTARIAN1, 

called as a w~tness, bang  flrst duly svlorn rn the 
above cause, testrf~ed under oath as follows: 

MS AlLTS WIEST. Go ahead 
MS NOTARIANI: Good afternoon Are 

you all ready? Okay Just brtefly, by background 
just to let you know, my respons~biitties in  Qwesi 
over the past two and a half, three years have been , 
to facilitate Qwest's s~ae  of the effort to  run the I 
271 OSS testing efforts both for the ROC and for 
Arrzona And w ~ t h  that, I t h ~ n k  there has been a 
lot already sard about the test and the component 
parts of the test 

I Ihave provrded a handout that ~ ierv iews the 
major doma~ns of the test pretty much in  paralegal 
and in the order that M~l ie  Weeks of KPMG talked 
about them t h ~ s  mornlng P,nd I am not going to go 
through all of the detail on these charts 
certainly They are here to just give h~zhlighis 
of the particular domalns, the tests that were rn 
the ROC Test by number so you have easy reference 
to whrch tests cover preordering, which tests cover 
order~ng, et cetera, as well as some of theoveraft 
conclus~ons around wh~ch crlterra were sat~sfred 

1% 
and then I'll speak to whlch crltericn weren't 
sat~sfred ~n the add~t~onal  data that Qwlesr !s 
putting forward In order to support our conc!us~ons 
that we feel l ~ k e  we have, In fact, satisfied the 
cr~teria 

I'm going to try to focus on the particu!~! 
areas of concern that have been brought up here 
today Certa~nly ~f there's other addrtional 
lniormatron I s k ~ p  over, you can ask me questions 
I'm happy to go through ~t In more detarl 

On page I the first domaln area of the test, 
which was called preorderrng, there really have not 
been any Issues brought up In this category I 
would just p o ~ n t  to the iact that IP this !?st, as 
well as all oi the tests. KPMG and HP tested the 
completeness, accuracy, and t!meiir?_ess of $west's 
capab~ l~ t~es ,  whether they were through our SYS~E~I IS  

or through manual processes. 
And 111 the preordeting area Qwest successltli!y 

passed all of the criteria that were pl;t forward 
where th?re were PlDS applicable Liite preorder 
response t~rnes, those were passed They did ii 
capac~ty test of our preorder transactions and 
again we passed In that envlroninerlt 

And I think you heard HP say theyitiere zbte tc 1 
Page 153 to Page 156 
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t t c  ,'.;;" >ili: i ~ i i ;  criteria were unable to 

I think v/e saw that ~n ihe test We see that 
cornmerc~ally And certa~nly ~f you look at 
South Dakota's performance over the past 12 months. 
our P0.9 result are very strong I believe we've 
actually passed in our commercral results ior the 
pas! 12 months 

I'm movlng to page 5 I'll spend a llttle bit 
more trme here Thrs IS the d~scusslon that goes 
to crlteria 12 11.4 and 12 8.2 and whether our 
preorder order performance results are consistent 
that Qwest produces w~ th  the results that KPMG got 
based on HP's data 

And I think there was qu~te a bit of 
drscuss~on this morning around how it was initially 
documented based on that in exception 31.20 And 
through looking at the data and the systems fixes 
that were made as a result of Section 31-20, Qwest, 
tn fact, was able to satrsfy the cornparlson between 
the pseudo.CLEC data and the data Qviest collects 
about lhe pseudo.CLEC 

However, ~n looking at that exceptron, they 
found some errors In those orders that were handled 
manually They found one error and opened up 
observatron 31.10 And so rn addressing 
observation 31.10 KPMG indicated that one way to go 

160 
back and see .. because th~s was a srngle 
observat~on .. whether or not we in fact had a 
systernat~c problem ~n processlng *.  in manual 
processlng of the LSRs they went back and looked at 
some past data The past data from previous 
testrng also came back very ~nconclusive 

And I thinlc Mr Della Torre stated earller or 
Mr Weeks, I don't recall which one, that they 
simply had not set up the test to deterrnrne a 
robust test that would really gei at determ~nrng 
d ~ d  you nave a manual order processing problem or 
not 

At that pornt because ~t was such lrm~ted 
errors rt was I~terally at the close of the test 
perlod Qwest felt very strongly .. and that's 
what i ' l l  talk about br~efly here .. that we have 
quite a bit of data that 1s tndtcating that we 
don't have a manual error processing prablein and 
~ t ' s  not ~mpactrng the measures 

First I'd I~ke io start w ~ t h  what did ihe 
test~ng prov~de that enables us lo make that 
determination I'll also talk about just briefly 
about how does Qwest ~nterr,ally have processes to 
lrm~t human errors And then I'm also gorng tc 
talk about just briefly when Qwest does encount?: 

Page 157 to Page 160 



They also made sure that when we processed the 
order and we were provlslonrng, for example. ihe 
features or the lines into the central offrc,e 
sw~tch that we were doing tnai accurately And 
Qwest sat~sfied that criterlon as well And boih 
of those tested Included orders that were manually 
processed as well as orders that were 
electronically processed 

So there I S  iairly strong test data in  the 
record that demonstrates that there IS not a manual 
order processrng problem 

S~m~larly, and I am not the performance 
measures expert or the one w h ~  worked directly with 
Ltberly Consult~ng on therr perforn~arlce measures 
aud~t to the extent that folks from Qviest such as 
Mike Williams d ~ d  However. In the L~berty audit, 
which was to assure that the measures as we (liere 
calculating them were accurate addressed, the 
manual order .. or the manual processing issue 
through several of thelr observations 

And as Liberty was doing that, if a m e m r e  
was required to be put together based on some 
manual processing or data, they took a look at 
whether i t  was accurate. They ~n~t ia l ly  had some 
concerns They went back rn some exes The 

concerns were not Qwes 
cases Qwest had f w d  t 
audlted to the po~nt where they viere ~ b l e  ;-a 
determ~ne there was a minimal to alrricst n~neurs!?:i 
impact of manual processlng on the perfcf%s:c? 
measures 

So, in other words, they took a look a: 
apprcsx~mately over 10,000 orders and tr0kbi2 
t~ckets that actually ~nvolved manual processing 
and slmply d ~ d  not flnd an error rate that was 
significant enough to impact the results of lke 
PID 

Just br~efly then .. 
MS AILTS WIEST: I'm sorry Before 

you go on, IS this the area. !bough vdhere C~ii.izSa 
Issued ~ t s  deClSlOfl where ihey asked or toid fwtst 
to develop a PID for manual servlcE cider accvacj  
rncluded in the Colorado Performance A s s d r a ~ c e  
Plan? 

MS NCTARIANI: I thrnk i !  IS one ci 
the states In which they d ~ d  ask us to tncfude ir 
~ t s  P0.20, whlch !s manual order accuracy, which 
compares and makes sure that tne LSR ~ 3 t j f i i ~ l n ; i  a 
~n fact, what we provisio 
comparison to malie su 

Page 161 to Page IF4  
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I; ,. -.iti, F7 ,.-,,,r, ,, 1;Pe c hi.~tnans have made 
8 Z 

: i <ST - 3 i  ..,IP:: a":: +~:!dr 54 gliialrty ;;ro@esses do we 
? * 
r ?  4 " $,?,? F s,,. ! ,- Y i ~ s : ~ r e  t!@t :ve ~dentify those, we 
2 4 , * , . *  , _  q k+d , f .jsm, , &:?a hate made fhose m~stakes and 
2 6 5 r ' , r i  4": aJ : * rz  LL2t t1:e.y. don't happen ~n the 
; y& 9 ' ,, 

A A 

4 '  ti?.' rli a' ::! ttia testing tf there was .. 
5 -. 
4 3 3- : $$:it: ~7 :fir& to tl!e fact that they 
z; - s , \ ~ ~ j ~ , : , + d  ,, , . G I... . a ::gl:l!icai~t 11i.tmber of LSRs and 
t2 +? tx-,;?;: 2 :,g:lahcant n:i;nber of observat~ons 

I qx 
t - a?; EI:~C: 7:'; : kei!e~e contrary to what AT&! 
f i b  ' * """" ". 'td Sd;, A X  75 i beireur, there rnighi have 
i % r: 
.; r 8 ; ; ~  L? :* i:T sfiseriatrisns or exceptions that 
I * r  rz .. , @ ,c 7 b L  - * , , j 3 , . h a 7 1  i . U ! , I b . l  a :esponse from Qwest that said 
: '5 .,a 6,': :,:pr.:-fP.sg :.s!anuaily wror;g 
i $ 6  - d :d* : -* ( a i l  12 a?i of those cases those 
I*; : '*$ -Y  :,75 ~ F Q  e!ccpticrn; wcre retested and Qwest 1 
I -1' *".,? i! c2:e i%tocgh s~ijn~lrcant retest~ng of 
i a d  

4 ; "" '3 "?r"i+ai,D?S and exceptions 
'bLd ;g7 4 a,." 

s ,,.., , . (r-r;.j, t i \  t h e  festing eliort KPMG In I-i. g i " " *  il P l ? ? ~ , i  
; P ,. ,,T ;:, s.t,st.rr?i8e whether or not , to get at the 
f d$> ""'t , 
- 4:+ . + -;"r: ':r? of 40 yyau have a system~c problem w~ th  

la T ~ C  aJ? y w  sem:t:c reuresentatives or the order 
14 bi1:+2dr r q ~  t3-6cdI z d , ~  ~ a n u a l  pr'ablems came back with a 

1 25 4 r r , " " C 1 L 3 s -  , te.li,,dt!til i 4 f j - ~  i.i ta the TAG and the Steer~ng 
+-spn 3 ~ e r ~ r r r u ~ ~ m ~ - ~ ~ ~ ~ + ~ - - - - - ~ -  
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i t  :;- liriFintkraC,7 , '..,, :Sli 11-bey go vlsit some of our centers 

i "  I + : I I ,  ::::,,a ;cs thrs work and analyze the processes 

1 '  * *  2: 2% :. o:c?ce Post they identify errors, how 
1 liY t F <, * -3- , 1- * 6. - , . : ~ ~ d ~ t  s '~ ia ik  u;i!h those people when they 

l ~:-ts:~': :x e ' r x  aad t$e training processes that 
s q *tLq:; $rl 2&e 
1 ;  J3 : : ;25 : ! r~~ui t~ t th"ni f lor t  KPMG I i * 
{ 57 :t ,@ti: :; wa; sbiarifahon 30.86 . closed that 

[ $3 ;:i,~~i~tlii:ln saq'irig, in Izct, Qsvest appears to have 

i" 7 cid:;e ::ig:,iieiint efforts to actually . qual~ty 
f ?'t 
1 r:tfti: 13 aft  ually address manual processing 
lr7 6 ;::;t,c:n5 *her; they occur 
1 6 %  i;:::::llar!y. in the test~ng there were a couple 
1 ic ;: Ik;f ~ r l t c f ~ a ,  and they were crrter~on 14 1.12 
j 4, &"LO :d i 3 tcr 5. ~~ :h :c i~  I mention on page 6, which 

/ 45 firi:$ Zests that were performed that compared the 
3 3" :i;a",i;iere :ubm~tted, order request thar was 
I 

{ q; :.ii7;~rre:i ay the pseudo.CLEC what they had 
I fir ~lc?c.n,ib~ $ i t ! e ~ d ,  rhe number of Itnes, the 

3 "3-  
1 h- 'i;?:;,rr:f et cetera, and at the end of the day 
j 24 39~:  :iii~! bad provis~oned that servrce to the 

;;.;i:3~ier a?d posted the customer service record d ~ d  
c2,;$ni?! servfce record r'eilect what was 

! i d  ntfusiiy ~ r d r r e d  oc the LSR 5 ,,, 
I13 bf, 1i.i lac?. Qure~t  passed that cr~ter~on 
* a ~ s - ~ - ~ - ~ - ~ - . ~ - . - - ~  - .. . , 
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8 . ~ 5 ,  rn fact, our internal audit data shows want to see ~n Qwest's systems or process 
:,hat :l;e are on . I don't want to  rnrsquote thrs 
7;iat aiiywhere our applicat~on rate accuracy And if it really IS  a problem, it 's going 
xapgcs anyv:here, depending on the product type, get changed and we're going t o  have a nec 
bctween 96 and 99 5 percent So rt 1s very h ~ g h  or new systems enhancements because i h  
I t  certairlly can fluct~rate a blt around there to be priorit~zed predominantly by the CL 
dzpendrng on the product or the week or month themselves, and that's what will drive our 
yoil'rre looking a t  But we're continuing to look at 
{his data and thrs internal audit data to ensure 

v ~ h o  are causlng them are t ra~ned 
Additronally, there are systems we have Moving to test 13, whrch was florv.thrc 

dace a number of thlngs over time to elirn~nate again, 1 think there vras qurte a b!t oi dlsc 
rnanuai processing errors We've put additional about that t h ~ s  mornrng and I think the pr 
edirs in our systerns so that more orders flow reason was that i t  came back i o  the d~agn 
through and don't have to be held manually over PlDS And KPMG rndicated that they !;st 

the data around our flow-through r e s ~ i r s  f 
test In fact, du r~ng  . and I dan't rexern'r 
early on but over the course of the tes?:ng 
TAG as well as the Ar~zona TAG through tt 
negotiated benchmarks for flew-through 
benchmarks are In our commercial perforr 

do~rtg so that they art; not liind of let loose tnto results And if you try and de a mapping 
won't go through each and every one of th  -- 
for resale, unbundled loops, UNE.P, and Ic 

There's qualtty reviews We do trend number por tab~ l~ ty  which are the product! 
analysis I th~nk  I spolte to a number of the that are flow4hrough elig~blz, benchmark: 
~nlernal aud~ts And, of course, you asked the been set that are progressive over time ar 
question about P0.20 So, again, that 1s golng to between 70 and 90 percent and both in Q 
actually produce data that w ~ l l  be able to assure cornmercral performance in South Dakota 
the states going forward that we're correctly POs2B, as well as the results from the tesl 
manually processing requests are rdentrf~ed startrng a i  .. I belleve it's pz 

12 Actually PO.2 starts on page 13 All 1 

when we find .. or what are the opt~ons that are iest results exceed and IR most cases far 
avarlable to CLECs if they belleve that somethlng the benchmarks that have been establishf 

And just wrapping up the ordering arc 
capac~ty test was brrefly spoken abcut th: 

after vte send tliern .. they're from order morning, and I'd just l ~ k e  to clar~fy one po 
While ceria~nly each release of your softw; 

01 data he pui  on the order so they can make the cause somebody t o  say does your capaclt 
co;npar~sori if they have a concerl~ up in terms of peak and stress cord I t ! tons 

We l\ave a help desk zva~!able ro  then  Qwest successfully passed this test We g 
d ~ d  better than any other ILEC in the na11 

ths;r !$sues And at the end of ?he day 11 they We passed all of our periormance me; 
I ~ e l  I ikt :  there is a systerx~c problem at Qwest or even though for the stress test t h e j  ; v m  

s level And i i  IS part i ~ f  o ~ r  soft\. 

(605) 945-0573 Page I 6 9  



1 i ~racess to make sure that as each release occurs 1 
tkai ize ate rrlaklng sure we caii handle load 2 

3 hnil vie monitor load on a monthly bzsls and 3 
i 4 e:rcacd 3ur systems and add hardware and software 4 
1 5  a w  !5e ~ecessary capabilit~es rn order to handle 5 
8 ~:r?iig loads 
* 

6 
S? ivheie a soiiware release I thrnk was 7 /i inelttcjsiid In Verlzon that caused them right after 8 

/ 9 tt-51; :esting to io;e 10,000 orders iirsr of all, 9 
-I h 
f ib i csnJf :hrnk that was a capacity issue It was a 10 

1 !I s.s#ware error Idowever, Qwest has nor had a 11 
k 12 $robfen! from release to release 

1 73 T;ti! pseudo CLEC went through lour drfferent 
re.c;s;s Vde haven't lost any orders And there 

113 
!'! 12 - ii m;a34Cf? 14 . .. ,. 2nd I apologtie. I don't have it rn 15 

i r - a ,  * 3j ?"> 
, , .,L, tha t  measures the degree to  urbrch 16 

t: I t G  :: h e i t  i5  23:e :O identiiy 2nd not iose LSRs Anr! 17 
ig +? " ~ ( 5  r i ege r  ptriorriled a: i ~ s s  than 1GO percent 18 I a d  4 - ,  +b-+ 
? V , , .c. ~ E P S U I E  comrtlercially 19 

! B  1.1 thc prcvrslonlng area, which IS once the 20 
21 or&;- has been issued . rt's t l ~ e  fuli~llment of 2 1 

:22 ;ha order and the rnstallatron of the order . ~t 22 
23 w a t  evaluaied in three d~fferent tests Of the . - -  23 
24 i113 nondiagnost~c crrter~a. 96 were satisfied 24 
3 ii7c.re were four that were not satisired and f ~ v e  25 

just briefly, I think we heard a little bit 1 2  
rjlready this mornlrlg about dark fiber and EELS and 
the degree to just .- there was scmply no volume ~n 

5 order i0 complete the testrng of these products 
6 kt the time that we were berng tested awest, I 
7 \:\ink, had s~rne documentation issues and so there 
8 wss some concern that I! the documentailon isn't 
9 correct, certainly you wouldn't be able to 
50 li!ttv:s!on rt correctly 

Qweftt was able to resoive the documentat~on 
trsues to KPMG's sat~sfact~on and close out that 
p,ece of the except~on Post that, there slrnply 13 
~ f i r ~ i ' t  !h2 commerc~al actrv~ty ~n order to observe 14 
i t  l o  %now to be able to completely close out 15 
:hs cliierion 26 

OP4C for both bus~ness POTS and for UNE.P 17 
P 3 f S  cuhici-i were the subject of cr~teria 14.1.34 and 18 
11-1 36 Those were two partrcular PlDS O P 4 C  19 
ic: r~%!ts far Dus~ness POTS, ~n fact, was 20 
SP?C!IIE to the eastern region The !allure of 21 
that  cnierra, however, it dld get ~nto ,  as we 22 
spdiis ts i!xs morning, a couple of Issues around 23 - 
s:icessing orders over the Saturday t~rne frame as 
$4 as the cctoif time 

- q  -- 

Qwest In some o! :he recz;~~i%t.ccc, ! 

PIDS at the end of !he test bytier t?&! 15: 

it for test purpose: if ~/ss@'i eiict j K22 
what vias happenrng In the Corner: 3: e 
Bur ;I;? did agrte tog3  bat:^ ar2 

according ;he viay tne i4S a2re.c 5; 
that, Q;ves: has turner: rs :is c;r;?ec9a 
performance an0 :2!a ohzy ti ibt? :m: :, 
picture of what's t iappeRq ioTri-Z:ail2 

rneetlng this cotenz 
And. ~ r ,  fact, since the ?iDS r,3>:e ?i,i"' 

rncdif~ed since Qwesr. tt 8cc~:a:elj dr, -5 
process, ~nciuding S5'11i~d3; ' ~ r l ~ ~ i ~ i ,  '3~:. 
passso the past i b : ? ~  mnrhs ;;:;:r Z 
OP.4C results fc: absi.?czs ?g).-",a7," ;'J' 

has passed riizi PTD f5r :nf: 2 ~ ;  ' i j r  -'-- , d 

MS ifi:; \t{iES; :rc $ z r  ?r 
aiso? 

MS f (?-' "'I! - ; k .  ,re :?g ;$ 

belleve and Andl n;rgbl a? 85:? t~ :sp:f 
I'm wrong In the region ! am :'err( ;;ritf 

well, for business POTS r;? "riavs, Sseri oa; 
quite av:hile In the othzr rtg;cYz 'cr Ute 
at least been April and May and in -?:a7j1 

March, A ~ r l l  and May And i t h &  i Z  iaiii.: 

betvieen tvio and three manths azrsss 9 6  

MS AILTS WEST Ok21 
MS NOTAR\ANI Ckay ir; i r ;  

14.1.114, which 1s mentioned o:1 tb;. pags 
the part of the provisloolng ier: that i G i f E  

w~th  the ordering test !hat had to do i!trih 

manuai processrng errors So rhe sari;? : i  

comnerc!ally as :i.eli a: the test resuii: a: 
aua!r~y processes :hat I eij~izi?;tl !T te:: 
apply ts this  par;lcular tesI 14 cf i tzr~r-  
They're eil l i f ikm t6ge:hir 

Blil;qg ,: the fie..: i~gcai : f zp t  ; ;.i :rc 
happens ?fie: !2e ~:ri,e: :: c',?$ ;':Ts; * 2  :. 
think in ~h!s GLJ~~L:u:~: t?31? g.5:: :3,e:1( 

tests here :zx;r ;  03 '53~1 cr?+;ci 5:mr;itf 
hies Uo j:~-u o r G : ; x  t i~ , t , i y  an: a-,:arzte r 
bills to the  CLECs 2nd arc yocr I;rcceicer 
sufflc~ent arognd that ic  3Fsii:E :hat, ~ z i  c 
per!orm bl!!:ng fbnciiz:lr sat;sfar,?c:.iy i~ 
CLECs 

T h ~ q  iyc r t .  85 ciiier,a 78 sit,:' 5," 2 

unabie to d-3,termines i t,h:rk :;j,:ie ::'?F:; : 
this mo?nng a b x t  no:v ccme L' PE- ;:F 
in sgi;viar. rjroce:sds cr eu:;l :ZJ 15: :Y:  

to be abie i o  r;3soozciy oCierb.? 
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Certainiy vrhile we spent a great deal of our 
lir-ce fixing biliing problems durrng t h ~ s  test, it 
v;as a broad rn.depth test and really proved that 
@?st has a suttlcrent dally usage frle and summary 
brii:ng process and system rn place to produce 
c!!fs gojng forward 

So from there I am gorng to jump all the way 
[O Ftage 14, \vhich IS rnalntenance and repalr 
Ede;n!itnance and repair was looked at in three ways 
;'te have !WO diflerent systems One was referred to 
.'. -- 
6 ,  L , L \ ! ~ ~  the CLEC ~lect ron lc  maintenance and 
repair No It might be customer electronic 
m2!stei!ance and reparr That was the subject of 
test, :B 

fes: !7 was the comparable repair system to 
u.ir f.OI oraering interface, whlch IS electronic 
k:nd;np, iraub!e admrnrsirairon And then test i8  
tt::o,lgh 24 there are actually manual trouble ticket 
processing, repair accuracy, reparr trouble ticket 
cod~ng, and ail the processes that you use 
irrtcrr7aIly at Qwest to satrsty repair requests 

Aga~ri, very strong results In this area 92 
of the fvaluatron criterra were sat~sfied, and 
tl?iee weren't So I'm going to focus a little bit 
on the three that weren't 

"*-.--- 

178 
1 We talked about the volume testlng and the one 1 
+7 
L Z!ansact~on that had a response t ~ m e  of 26 seconds 2 
3 rather tlra!) 24 seconds ~n the peak volume test I 3 
Idr iivnk, we heard rt stated earlrer that transactron's 4 
5 a i m ~ i t  never used It was running at a rate oi 5 
6 pst barely over 0 percent when we provrded the 
3 

6 
F data to KPMG It cont~nues to run at approximately 7 
8 i i tzt  level 8 
9 Mike [ndlcated I! was not a brg deal I guess 9 
10 ~n !ooltrng at ~t a l ltt le d~fferently because you 10 
If itad asked about our internal tests that vie ran, we 11 
12 ran those rnternal tests because when we got thls 12 
$3 exception irorn KPMG we needed to f~gure out what to 13 
1 4 i rx And when we went back to flgure out what to 14 
1 5 fix thrs was our way of helping to determine was 15 
16 tilere sonlething there that needed to be iixed 16 
17 When the results came back such that we were 17 
18 hitting the benchmark that they had set -. it's not 18 
19 a PI5 benchmark, rt's a benchmark KPMG had set .. 19 
20 vte veren't able to irgure out what to fix So when 20 
21 y ~ u  had almost no use of the transactron and rt was 21 
22 going to cost signrfrcant ttme and effort to f~gure 22 
2 3 $9: what to do differently we drdn't feel rt 23 
24 warranted my expense to go any further 24 
25 In the end to end trouble report processing, 

*-- 
25 
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whrch dealt with both trouble ttcl..e? cad~ng sr k % E r b  

as do you do accurate repatr of your 5erwces 
there were two crlterra that weren't ~a:is:~ea 
Crlterron 186.1 had to do w r h  trokS1: trCi2:  
coding And, ~n fact, Qwest EX! K ? E G  iz:e?c: rr: 
disagree 

I t l~rnk that Qwest .- I 9eiiele ccr i ; ~ a  i;;t 
thai they calculated oi trocb!e :isZs: ~S,5ii?.ij 
upwanjs toward 90 percent it nigh: na:e bier I$ 1 
or 89 percent When we lookeo at t n t  ac:i;a: 
examples that they gave us, rn fact 

.- " i.c.fr 2 tgt.* - " d~sagreernents were tn the secorid ti ti^ 
four.d~gr t code 

KPMG did not anztyze the iiariatiees. !hat 
accompany those trouble tlcket codes zs ;f;t5:#n;-; 
whether or not sufficient data ex~si r  :Per? :c 
rndicate that the trouble was fixed c3rre:ty :^c 
when vve were tryrng to unders:ana 3 h 2 t  ssz~i c-; 
process needed to  be d i f i~ ren i  or ?iiii?an;- ,: 
mattered, a couple oi tn~ngs happsned 

Frrst of all, we do do rnternai a u d ~ : ~  of tne 
trouble ticket coding so we do qave processes ir; 

place thai are currently look~ng at the qsaiity d 
trouble ticket cod~ng that compares noi lcjt the 
second ivio digrts of what the trouble hcke: wa: 

180 
that came rn from ths CLEC but also corncares t h e  
narratives and, rf necessary, does !he 
investrgat~on to figufe oltt if we repafred i t  
correctly and used the nght codes 

I believe .- 2nd i apolc$~:c, I don't have !i 
rlght in front of me , there is an exhibit !hat 
has been put in the recard.- I do have it it's 
Exhibit LN OSS.04 c i  the ver:fied cor;l.rnenis of 
July 3 that rndrcates that for the $:ate of 
South Dakota we a n  consijtentty funrling aSslie 
95 percent trouble ticket coding accuracy 

Those al id~ts are performed an a weekly basrs 
across all of the different areas When i say 
areas I mean there's techr.ic[ans located in v a r ~ ~ u s  
locations so all ihe dlffereni ioci?tiol"r~ to aS$ure 
ihat we do that k ~ n d  oi processing correctij 

M ~ k e  Weeks has indrcated thzi thrs data mi; S,e 
rmportant to trend anzlys;c, so when ye!: are C!,:tng 
your network in the future do you :early k n ~ ~ ' i ! t h ? i t !  

your problem spots are And. in fact, those two 
codes are used for that pur'pose Sut thsy'ce on') 
one prece of data that's llsed for that ptlip-sse 

The test it iat KPILIG pe;tci:rirei a: be said v;zs a 
procels test around out dacumeota::oi', 2nd arc kol: 1 
followrng the process !t :!iast~'t a test designer? - - 1 
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+, &A, jsru ~ ~ a v e  a proactive maintenance 1 
-e,r, , . r-a , 3,,t,,: i g r  , (,+, ),J* r netwcr-k that accurately determines 2 
, 6 e . ~ n ; y .  ibi:2 ~iii?;;: 1.3 make f~ses rn your network 3 

';: +.:"sfPS za: cIearIy stated that they feel like 4 
-P .& ., ? ., :P .r. ~ L : o $ s ~  of  hose two digrts, that their 5 
t y :  +-2;-: rt: -:t.o to measure that,  and Qwest uses 6 
3 1: :! %e;es ~t gat2 to deierrnine where to  i lx 4 
'+* F , . '",as ,.,,,,rib ,y Sc tei\:leen that and the ongoing 8 
&,,:i * vuo ):;ve il;e really feel lrke we've covered 9 
*YX . ., I r\ r ~ + !  i,":1:31 $o;n! prs t iy  thoroughly 10 

'.a 1 *' d-0 " ,. s,,i ,,,e an6 1 Ithrnk Mrke ment~oned he 11 
t !+; r , ~  :: v:a$ a Slg deat or klnd of fell 12 

1:~ct4"ejc? :n Setween pot  a big deal and could be a 13 
s . i, I" I,,at ,it 7 it .,as the cnteria around do you accurately 14 
rc?~,?rr ,oiir C!IG~:I:Z 15 

!+*;:l again [:\vest i r i  the test ended up wlth a 16 - .. u,: :;eicer: resi;tt, and II was crlterron 18.6.3 17 
:t:~:C:qg t3 Qtvest's records and when we went back 18 
c-d iooked at the examples that ItPMG had glven us 29 
273 you take mto account the fact that -. just 20 

hhke s a d  there is more than one way to frx a 21 
::::1; 1 22 

Arid tilej iniruduced a trouble into the 23 
vl:.,!!ri. ~ i i s 5 i ~ a l l y  introduced the trouble into the 24 
+te;wsfk 311d ~xpec ted  for exampie, that one 25 

i:.ii~r'.c.ni?rii gar! of the network i o  be f~xed Well, 
aeiore;r:g to Qviest's p o l ~ c ~ e s  and procedures, 2 
::~;2*;34qj 3" what the problem is we may not fix ~t 3 
:%: Y Z ~ ;  8:: q a y  choose to just perform what Qwest 4 
.:2:'$ 3 tit1 10 ciear I n  other words, we trnd the 5 
::..:atem ;list lnove ~t over to  a new f a c ~ l ~ t y  and 6 
a.!si; nr,rrj, acoitt !~xing th3t exist~ng problem 7 
Yi3?ifj cones out, they still see that exist~ng 8 
cf;$trn c.. tnar one plece and say you didn't i lx 9 
r rY 10 

P 1 4  
A; I ,hink with all the gives and takes we 1'1 

+c t we 1x1 ourselves at about 96 percent or 12 
9 ;  ceicent repair accuracy rate KPlvlG d~sagreed 13 
r;i,te ihz: We clldn't feel l ~ k e  retesting, ~f that 14 
wa: tkeir crtteria was going to produce any 15 
oiikrent result2 because of the fact our 16 
iecni?!c\ai~s foliowlrlg the procedures they should be 17 
ioi,~,v~rzg and ~t may be dltierent than what KPMG 18 
efpects to 19 

CHAIRMAN BURG Let me ask a 20 
a.:z:i:o;; on that B e c a k x  from what I understood, 21 
~ t r ~  : c k j  wefe testing to was whether you were 22 
i ~ 1 i ~ ~ ~ i g ~  I ~ E  D I O C E ~ U ~ ~  that your techn~crans were 23 
; i-";~;~;:e;! to  ioilow and that's what you're being 24 
%rlf:afed on And you're sayin2 rt's d~fferent 25 

than that? 
MS NOTARIANI: In  fact .. and !t 

probably almost takes going back to some o i  iheir 
work papers In this particular test KPMG went 
back to trouble tlcket codes So they dld look at 
our procedures, but when they actually looked a t  
the lrne and was rt reparred or was i t  not reparred 
they dfdn't  go back and do that correlation to your 
procedure arid thls partrcular cr rcumstanc~ grves 
you these two optrons or tells you to go down th!s 
fork in  the road versus that fork In the road and 
therefore you're okay 

When ~t came down l o  them saying tha: t h ~ :  was 
not repalred accurately they looked at the code. 
the trouble ticket code, and they looked at i h e  
physlcal broken part -. :veil, I'm not  even sure rn 
most cases they came out and looked at  the physrcai 
broken plece of rt 

What they looked at was we know vie introduced 
a physical problem at thlc part I n  the network, 
your codrng and the way you've resolved it don't 
rndrcate that that's how you fixed the problem and, 
therefore, there's a mismatch so 1:'s ~naccurate 

CHAIRMAN BURG. The only thing ,. 
and as vie were talking about it before tiiar. 1 

I84 
flnd poss~bly a l ~ l t l e  problemat~c to me as a 
iarmer I can fix a lo t  of things vlith Da~ltngvtrre 
but you better get n d  of the bailing \vre arid fix' 

i t  r ~ g h t  at some pornt And so I'm wondering . -  

and we've seen thrs too w ~ t h  complain:~ we've had 
You're able to go back aild do a patchwork that 
makes rt work, but many times ~ t ' s  on a temporary 
bas15 

My concern is is that what vie're consldermg 
adequate frx when possibly there's a process t,rat 
should have been followed to make sure I: bas 

completely? 
THE VIIITNESSs I don't  think tiiat 

t h ~ s  particular test would have been .. yatr ~vo:iIt:: 
be able to make that correlation So I'm not going 
to say you're right or you're wrong in that Qwesi 
does or doesil't do t h ~ n g s  that way rn the real 
world 

Vl'hat I'm saying, i n  this test !n particular 
because of the nature of setting up z! test !hef 
would go rnto a partrcula: centrai off:ce, icr 
example, and we wodd f t ~ d  that the :rrjb?ie t!c'f.etc 
that they would submit or :he lines t3y ~ ~ u i d  
break would all be within one black 1 ~ s i d 2  thal 
central office - -  or a certain group of iines that I 
A 
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zre all very close together in terms of the 
eo~i~prnent that handles it ~n that central office 
arid then to a certain point tn the outside plant 

W e n  those klnds of situations occur .. and, 
of$atirse, then when they'd submit the trouble 
tickets we 'tended to get a bunch of them on one 
day So we'd see all these trouble tickets come 
in, he'd make that correlation, and we'd say, oh. 
bigger equipment problem than just this one line 
and that in and of itself - -  but I'm not a network 
technician But that in and of itself caused us to 
go change and fix those thlngs at a d~fferent part 
in the network than we othenvtse would have hxed 
i l  toe particular tickets had been spread out 
eiinei across difierent central offices cr 
dtfferent groups of equipment withln the central 
office 

So we did a more global fix They were 
expectrng a Iine,by.lrne f ~ x  We got d~nged I\lo:v 
that doesn't mean we f~xed it wrong ~n the real 
wor1d That's really how we v~ould have treated i t  
and that would have been the appropriate f ~ x  to 
m a k ~  And so ~t wasn't just a balling wire fix 

But ~t was an Inaccuracy accord~ng to them, 
but it was due to the nature of the way the test 

2 86 
was run So that's why I'm saying when you bring 
up your point I don't know that 1 can mahe a 
correlatron between what you're asking me and the 
!naccuractes that KPMG found 

What we, again, have tended to fall 
back on -. because, as Mr Cram brought up 
earlier, you knovl, KPMG s a ~ d  thts rsn'? about 
drscrrnirnatton We're not sayrng yol; repatr any 
better or worse for your retall side or your 
wholesale s~de  

There are significant repalr ?IDS in terms -. 
and :he ones we tend to point to are MF7.7, wh:ch I; 

our repeat ~ E D O ( ~  rate, which wiii tell you ii we 
fir, II -. or we think we fix i t  and it ;ubsequenlly 
has problems If you're encciuntering tiid a ior,, 
you re gorng to see high repeat report rates 

Our troubie rates in general io: products is 
very low The repeat report rates are generaily 
better for retarl or they were defiritteiy at parity 
betvieen retail and whole;ale And so those are 
W~BIE vie tend to look back to  know our comm;ircial 
performance is ckay 

Because the customers don't coine in and assert 
!h~! problem's on the line themselves like they did 
on the test So when the customer calls in we 
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don't k n ~ w  for %re uc!lere the p r c t i e ~  12  ?ie -;_. g 
on our pr0ce;:es and DI:C&G:J: t5 .32:+fM -e Ird: 

The last test I war,: :,c, tat? ac t f~?  :r c ' # ~ ? g  i 

is technical assistari:.' 'Tmrt;:'.' a:scr;znre :,3: 

a very broad c a t e g ~ r j  a.id rete;:eG ,c: ;&Ef2 

diffen:nt HF a5 weii as KP%G :e:ir ;ha1 ~ $ 2  
1 ld criteria that too? a look a i  i h t  ei,itaq:t., $2 1 
adequacy, and [be ~!;t;ef~nce; ;o Crsz~sSG a?C 
procedurs how gsofl is yo% dcs~%%tat~clt".= P%t, 

goad rs your suppcr: ;?a: p,: 3'01.[2% TG', i~;  zni! 

CLECs 
So it started all tr; .:o $ ~ s :  :: ?,::;,,*? 

man3gen acc the :~3;0r:1~3i s g ;~ r  ; ~ , ~ e t g ~  ::,.* t 
account iisd seq ce Fanage:; A-2;; :"-:, ,g" -2 t - desk; :ve:;t Yrodgl; ; nes; 6~;~: '- 
d ~ ~ ~ ; ~ ~ i ; r n t a ~ ~ ~ ~  I* , 6 t r w  h : r , ~ r > i ~  ," . ~ d , . ~  j: 3 .  u p  %*f ic*r* 

- * *  - - - r r  l a  - + 
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this area, In other words, the documentatiofi review 
in talking to CLECs, we had employed what 15 catied 
VICKI, whlch i s  the v~r'iual ~nterconnect center 
knowledge ~nrt~ator, whlch is a long phrase for 
automated post-order responses And, ~n iact, tna: 
capabrlity was deployed first, I belleve .. I 
believe t i  was at the beglnnlng oi thr 1 (eiir rn 
January and has been enhanced since We also have 
deployed a flow.through component that handle: aii 
flow4hrough eligible products 

Qwest belleves that the crrterran ihat 
concerns KPMG have been sailsired We ~Zeted  t;v$ 
test environments, what we call in te i~pe~abi l i ty  
testing HP earher here tesihed that they have. 
rn fact, thoroughly tested that lest env~ronrnen: 
because they actually used it to bill to four 
d~fferent IMA releases and we hive viell over 
20 CLECs who have used that interoperab~ltty 
test~ng envrronment and are In product~on across 
multlple releases 

As far as our stand.alone test envrrtlnmtsnt 
it's a little b ~ t  newer, but slrnrlarly we have 
10 CLECs who have used that test envrronmen! a ~ 6  
are In product!on subrn~tt~ng orders to Orvest We 
have had software vendors on behali of those CtECs 

LW" 

1 also use that test environment and hage foirncf ?ha! 
~ t ,  In fact, does what ~t needs to do And tka: i :  

the second add~tronal exhibi! i h t  was broughi ug 
here 

MR CRAIN Thai vioiid D u ~  
Exhibit 91, and we can pass that out at thgs p o : ~ t  

(Exhib~t 91 1s marked for tdefii~fiti it i~rr) 
MR NOTARIANI: Just briefly, 

N~ghtfire i s  a software vendor, and pr~bably rrgbi 
now one of the predomrnant software vendors that 
CLECs use In order to both build sycterns that :icy 
can use to subm~t LSRs as well as build t h e  ED1 
Interfaces to all the different ILECs rn order t~ 
submlt transact~ons to the ILECs sttccessiu!iy 

There are others who are oui there, l'elcordiz, 
Accenture I can't thlnk of any ot i'ne rest of !he 
names off the top of my head 

But hirghtflre has worked on behaif of CLECs 
Agaln, rt's the CLECs who are usrng Nrghtf!ie ?:,th 
Qwest to develop these inierfaces And virth the 
not sat~sfred crrter~a that resulied from t h ~ s  test 
we felt lrke rt was ~mportant to really go back io 
what IS really happening commercially viith the 
CLECs. 

And Ntghtfire has always indrcated tc  us a: 



test envrronment that's able to be used 
There IS a PID, P0.19, that measures our lest 

env~ronment, our standdone test ennrcimer;? 
It's div~ded Into P0.19A and P3lgtl" F3.134, ~ t s  

been Implemented for awhlle w;lh 3 Lo:hnar: cf 
95 percent, and Qv;est h2s beeil mst:rig tnzt 
benchmark for several months 

P0.190 takes !he ?ID one s!ea fdh: a?r! ;v:il 
actually when ~rnp(ernented rti? i izcsasfs~ns kt!? 13 

the 'test environment and tilrr! arc3r.d anc ru5 :t;x 
rnto productloo to make sure that ihei rr, rr3r $a:? 
other and that the first results from $13: 
particuiar disaggregation of th? PID iv ': s ! ~ :  
berng repoited In . I beireve i t  is i ~ r e  fe;li:tt 
are reported in July And so t i  wiEI 5s fti~tner 
assurafice that cur test en.rirorimeLi i s  sJ1: en: 

I ihlqk I w~ l l  close there. unies: y:l; ai: 

have any questrons 
MS AiiTS WEST: &3cc~ill :at $: 

you have any questions? 
MR KOENECKE. Picx 
MS ~1~7s VIEST: Biz:;( 5,::;s 
MR EVANS Na aces!tr; 
MS AiLTS YiiEsT 
Fit2 CFIEMER i je-4t 43:: 5 - 

2 EXAMINATi?! i 2 
3 BY MS CREMER 
4 Q It says that they tested the izst ~ 2 : : ~  :-*%LA 4 

5 releases 8 and 9 or they d ~ d ~ " t  test 56 r c  " c t  Zt c 
6 they tested and those weren't s u i ~ s d s "  "a".? 
7 A I'm frying to rerrrember The depiqir!a[sG ?&YE 

9 

F 

8 onginally the stand-alone test e~v i r~ l@:~i t  im !: 8 
9 last, I want to say, Cctobet i aiwags get .: .7i%;:a a 
10 up between h u g ~ s i  ziid Cctc,i;er F.r ih! 2s:: * t . ~ ,  ' f :** i : 
11 believe there rntght have Orjeri the opprirt~".t~ tC  t.36: ? ;  

12 7 0 j 12 
13 Bythe t ~ m e  Higlittr; ;tarts4 J;:-z i: ::+ 1%‘ 

I4 had predominantly ?s other CLE3 3 2 3  il?:!--3 i-: 1 :$ 
15 rnteroperab!lrty test e3viroqrnei-2 5 2 ,  m, ,! ; s-it a: f 'g 

16 i .f zII rtn ~nd~catrtlil %a! I: wa: srts~;c;~,;;'+ y;.~~;.~:' i $ 2  

17 drdn't start tiie;r testtng usifig stan:! z 5% 2:: 
4 i? 

I '  
18 environrrrent uniri 8 0 t 7 5  
19 ftp, hwfever, 15 gg: kr : ; tpz  f &  : :t,i el? 1 y5 
20 a, 

did test 7 Q P ~ I o ;  t3 7 $ I? J:cp': ef;;', 55 :+.3' :di; I & 
21 the t m n g  1 2 5  

22 C,+jSL "" " -+ 
Y 

, T . 9 , ~ f i W $  g*z9t.; Z 2 rZ.? : 7: 
E*. 

23 Hovi much a\$gsfice na j '*ere t;;.r** i ,~ ; '  - ---cv.-" <-,, - ...+ \ E U ~  

24 rn Ar~zonz ana s1nai hap?en$f l r ;  ::5 6-2: .;:at?; 24 
25 

< a" 
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about Mr Gn3ng's .. wheiher he c~rntrl$nte2 sq 
that or not 

k4S CREN.ES. 2% ba,j ~2 as$ :ce 

question That's ail I can teii ;.:u 1 : 
CHAIRM,~II  BURG esca.,;; i *,*zte 1 5 

thai I thmk I iaokeri throus? i i ts t;j:;.ri~ii:s t-r 
to find that and I co:jidnt: 5rrd ii a':iz i : rm &. 

would I! be accurate :c say lie71 22 m e r  $3.; 

testirncny ;i says, rest 22 3 D323 :?2: fiem 
thraugh 24 97 

It's the second to last pag? 95 c:s ;esT.r';*aP) 
or third l guess I! tsn't &her i:'- $ w ~  -age 21 

MR RISLOV. Page ;7 d >r; 
testimony 

CHAIRMAN BLfRO 5s :sf:; a2.x; 1 r* 
page 17 

MS CRE~dERp OR. >e; 1:: f(s :;: 
Yeah, 

Cr-lklRMkCd EUEG i qzt,a; fr;a;,.tz t:* b: 

recommendat~on Did he ~ a k e  a rrx$*-~t';.:$t~ ;p ct 
that? It says, 'Staff does no: beY. ix  5 - 3  

conclus!on tor the perfoma~ce r535';*~57'; f - 2  

is grounds for vnthhoiding Sect:c.m- 2': ' 
And I suppose my ncessls5r;ri : i: n ?.gr-: c f  

the question you asked on bahi-3:: :ZC; :',:I 

sttll stand from StaWs positfa+ j i 14s L'REMER. got, rb.8-p ng$e 

differently from iirm o l iv  the r r o b e ~ t , "  . i.il , 
i 2 

klnd ot how we've done it in :he 325: t;xac,i% 5" 
course, they're hstentng rn bii; ~ 2 8 ' :  2;k de L'q 

the past has sent an e,mati or cai:c;.,j , :'; f , 4 t  
sacretanes, and as I didn't hear k a , ~  ".T 'r 
assuming that uiould sttti sta;lid 

If it's different than I €3.1 - :ieSi 
I 

yeah, submtt some -. you k ~ o w  , t  .'a- t? / *!$ 
CHAIRMPN EURG &::.::c $ 3 :  J::$ t l 

to me io  be the one ~ia:e ;vtrers >xi .if:':b\:ii; : I 3 
ask the ~mportan;e She 233451 c ? r s  22:4 2; ,:Y; f :3 
~mporkant - i 

And I was wondeo~g ill!::( tr:2: t-1~6.;"" a"r:$:-.j,~ I 1; 
t b ~ :  1r3~0mTlti.riia3f!'j'1 [;h?fig52 :;;? 2 a; ' 6 5% $j 
fn t~ r~s ted  to k n ~ w  tha: 1 ;; 

MS CREkJEF @ai : l a - '  * -  t L  
1 , .  i 

j 15 
out froix i;im I !ti 

MS &!ii$ ?;$ST ;s i - :y l ;  j r  J:s.Jl; - .. I 
further? ' 31 

1; not, I telleve there :,as 3er!:; a ::' ;' - j / j; schedule set tip for partie; :fl 
lb  

MR CP,A]N, &?;i. Cf3.1 ~FY?  
i 1 24 

)25- Qwesi, obvrousiy We drd ~$25: tz  ;[,gig;: [-:a: ,i. j 2.5 P - - P A * . - W . a + & .  m . % w w c . a .  

PRECISION REPORTING, L"f. @Q% 93454Q5?tS13 



~ r * & - k . , " . " . ! A c ~ z - ' . . "  ---. - ------. -.<."--**-- . . 
G'rb,ib e?;,-~s *n-t 
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MI? WELV. Weii, yes -% 

3 helleve .- and Mary has notes o: ?t:s . ; ifin: 
4 next week we have our last breF oq $1 i;st;ej 

5 other than OSS: is that ccrrrect; 
6 htls HOBSO% ~ E S  

7 h4R WELK Thii  giif t e  ECC~":::~ ;: 
8 - 

I uesday And then in the ccked;!e i;re her& rc',ny 
9 b:~efs on GSS Because ttiase ivm ~,wa,?let? ri; i ~ f t  

10 comments nov: have filed but the2 ~ , f r e  @:3g :o t: 
11 as scheduled and if they ; ~ 3 ~ i &  to i %  sozt;e:r;grg 
12 after this hearing, they can do sc 
13 And all we're sayrng 1s ~f nc'sb2j r.?&;j ,r;v:: I * a  

14 to do that, then you got the c2:c cfk? iGi sLLb t :- 

15 the last br!ef next week I I*  

16 Rather than wrting i k r e  ivca:r,;;ij i:* , . 
17 vieeks and peopte aren't gc,,-.g !I! ~i:"'ii ;r,:.- -- $ t R 

18 I mean I th~nk maybe ;+nr?t kf;d, ~ 5 7  515x52. SE 5- *? 

1 9 home and if you want to 5 ' 3 ~ ~ : :  C-t 2: ,; rm";i: 1 ... 
20 it's going to be subm~ii$::! 1 ii 
21 If you, on reiieclion, s i y  ym ,rc;~~~ ' ':- *., 
22 we've said enough ;cst let c-:i.e~;::~:;~ <+;A 5- 1; 5: 

23 the Commiss:on knm t .'- 

24 \AS CP,EMEil t'&; vF, ' t=e 
25 transcrrpt done? Do yod kn~si: 

i ,>" 

- L i > - r - " v l i . i - ~ * -  rOLiiiii.I,,42Y* " 3.- - -.- r-iiir-ZL..i.l-j- ---.-- -d&-i."-ri.~, 

2% 4 >>+ 
%rrt+ gzr kibs*$or &.hee,Otn , 

1 (Discu;sian o f  th.: re::f;ij BP : + U ; : L ~ ~ , - Z * F  I : 2 COMM/SSiQF{E"Je? &"5*1 t"; ~ r t v n * ~  * uta I . + ~ ~ J w E ~ ~ B  i 

3 first briei due aRe: this; i 4  
4 MS CREMEF ,izi j 2; :?a: ;? :: e -" 5 

F #:~*lk&l NO*-~ 'kYn* i$&- l .  dbt*  * h  FZ% 9 *%ih/,.C:,r,rir 1, 
5 Interdeners, and then Ju1y 29 iBt?5 CY'.:.~: ! C 

i 
nr*Qku,*n.-+li W a f i + 4 r r - i  i. . / t l i  *..sb-# vl&: - ~ ~ t b  

6 Ci-iA1RMkl.i 7":. t":.,g:: Q: 1, " 1 $ c & $ *  
$a%n!h c ~ T Z * ~ ~  

4 
7 

t 
w'nenever that \as? t;r!ef r~ ifi~l: f:7' :"L :t..;+p 1 -t 

t 
<>b * l a a ~ k f i  ) * $ r j + - *  + +st r *  :? s r - r  ,r.., a arrerrwiq m i i  f 8 one, ~f by that date 3n.jkedy~:;;z'~ +?'  w u  ,. -a , a t  ks*a , , +4 L a i t - ~ ~ - Y ~ y . - ~ ~  cl~qraii;+u i * .\-iC 8.- ~ r . ~ c t ~ ~ ~ . . ~ a  I+q* ,.r++nl~a.+.ijuytr % 5 

9 wanted more tms to ii:a a77e 123 @23 . !, ? r $  1 :i. r * *  i l ! i .~.v* .ro*LI*:c.+ \ - t t a * n r i  i r  r i t -n 5 %k++ '.f 
t 

10 MR \//i(ELi: T:art2 ' ;era;$; L e 

I 
rri.t ;-:rbd q+.e+ *%  $6 ai r ih  g w ~ d  L F  5 *....* ,++) i 

11 &IS HOgSOl,i Ti;c:, ;ni*- *ij . /  . c r i r ~ . ~  b r - r  . 4 @ ~ . , ~ ~ 7  - P a  *1 t v j Y  ~ i : . ~ + n i . * i ~ . , # ~  -. +1*41 i i 
12 CHP,[@J,fi,b! BG2Z !; tP;: :*;?  ti :: P 

jt t"uri11 r <  P I * + .  &-pa:, $ r  *$,.i + tiiii.+ ; u,+i a ,,j 
i 

13 knov~i whether v;e v:ast :G' i 
1 4 

I x r  .A * ,.* :a<*I&! t 
ME $OEflECh:E 1:'s c:: f;- .,, 

T S .  
7 

15 MS CRE!dEQ ' 1 % ~ -  y,--. k- : .  s. a- . I  1 
1 "" 16 I ' ll  knm g i -  

i 

17 k[LTz '$::EST t(? -9;s t1y ; 275: r 
I 

i * * r i  wc f? ax\..> .- 
18 isn't here so I'm no: ;we T ~ C -  n~ 3" 52:;:~ , ~ i . * i  en r *ii~+ri-,e ii~,l# 

,* " i 
f P a * : i t r - ~ t d  Z.=rBt'r&ki,xr-li @r$,l-,r.~+. 19 decrde now anpi2y ti Gw:s: r,ari;; tr;i: "-2 7 

f 

20 w~l'n !hi: parties acci ri n3 cnt: i: ,r%'-t :: ": i ? i 
B 

21 a brief, they can td! us rn 3 raL"e ..., ~t. 1 ;J 

2% , 3" ,- e CO@?JtSSi3'.fE= '::it.>', t >  - ;I i' 1 
23 listening t~ fbs? i ;* i' 

i 
24 fdz A/ 

: A *  --- , F + ' - z  ;--* 
I ?  df,LLL! 3 , ? &  I i 

'< 

25 Anytbttlg else7 .$ 
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CHAIRMAN BURG. I'll begln the l i lS  AlLTS WfESi  k!so t ' r : ~  m.ofntng 
heanng in  Docket TC01.165, In The Matter of the we're golng to have various ROC 0 3  g!krr?g 

Anatysts of Qwest Corporat~on's Compliance w ~ t h  comments Could eacb one glvrng cammer:t5 5 : a ~  
Section 271(c) of the Telecommun~cations Act of you: narne and company you'rt! assos:ats,d 37th at 
1996 The time IS  approxlmately about 8 40, the 
date 1s July ! 1, 2002, and the locatlon oi the 
healing IS Room 412, State Capltol, Pierre, 

MZ SAKUNAS Karre 52&,~rz:  +I,:? 
i am Jim Burg, Comm~ssion Chairman 

MR WEEKS Mike WieeAs 
Robert Sahr will be here just a l ~ t t l e  bi t  later 
He was delayed a litt le this mornlng 

! am presiding over t h ~ s  hearing Th~s  
hearing IS a continuation of the heanngs held MR MAY Geoff !day, 8P 
Apr1l22 through 30, 2002 The purpose of thls MR PETRY Don Petry, HD 
neanng 1s to cuns~der the Reg~onal Overs~ght MS k!LTS VJiEST Okay What ~ ' i i  

do is we'll begin wrth the consuitants who tniiil bi! 
rault of the proceed~ngs ~n t h ~ s  Docket the giving u!; an ogervw.Ir'i cf th,e hnaE RCC OSS Test a~ i3  

then we will [ske any lertrmony from ariy at the 
pafties i n  this case The partres wjli Ilavr: 3n 
opportun~ty to ask questions 01 t i ~ c  ca~suitants 

Which cor&~ltaf l i  IS going frrst? 
testitycng w ~ f l  be sworn ~n and subject to  MS BAKUNAS: MTG wt!l go frrs: 
~ross~examinatron by the parties MS AliTS WIEST: Is there anytning 

Rolayne A~lts N e s t  will act as Cornm~ssron before we start the testimony? Did any & thc 

part~es want to  brlng up any issues? 
MS AlLTS WIEST: MTG is i i a ~ d x g  cu: 

may ouerfale i is  counsei's preliminary rulings an exh~klit has that been marked as FilTG ErhtSr: I 
thraog!hoii.t the hearlng If not overruled, the 
prelirintiary r ~ t i n g s  will become final rulings Anybody have an any object~on to MTG Euhihi: i 

At  this i lme I'm going to turn ~i over to commer~ts com~ng In? It not, E x h ~ b ~ t  i M i G  conrpents 
Rdapne to conduct the hearing 

MS AlLTS WIESTn I'll take (MTG E x h ~ b ~ t  1 i s  marked for tdenilficat,ion': 
appearances of the part~es Qwest MARIE BAKUNAS and SESJISE A/L'Clr,RSDN, 

MR WILSON: Tom Welk, SIOUX Falls, 10 called as witnesses, be~ng  first duly sviorrr in the 
above cause, testlf~ed under oath as f f i i l ~ ~ ~ '  

MR CRAIN: Andy Cram from Qwest MS AlLTS VllEST: You may ;:oce&d 
MS BAI(UNAS t b a n k y o \ ~  Good 

mornrng, Commlss~uners Th~s  morting 1'1: provldz 
MS AlLTS WIEST: AT&T IS not a br'lef averview of how the RDC 065 Tesf got 

present M~dcont~nent started, i ts orgamzzt~on and the processes use2 ic 
manage and govern the project Please turn lo 

Pierre, M!dcontinent 
MS AlLTS WIEST: Black Hills MTG has hired by the ROC to s e r v ~  as ;jrt;~ct 

manager for the 13 s ta tes  The team coFisisted of 
MR EVANS, L ~ n n  Evans from Bob Center (phonetic), an MTG partner, 

Raptd City, Black Hllls Fibercorn, and to my rlght Denise P,nderson who via:, the lead proizc!, mvager 



i? t tie effort 
Page 3, please The ROC OSS Test was born in 

1999 wlth a serles of formative steps Exper~ence 
in other tests indicated that these efforts were a 
iarge and complex undertaking The ROC states 
betievethat all parties would benef~t from 
%;!tistate effarts, rather than indrv~dual stzte 
t s s ~  an6 13 strjtes agreed to work together 

B lctier ci! agreetn~nt to pursue a regronal 
a?$rcradl v;as executed by the ROC and Qwest ~n 
Sept~mbtr oi '99 MTG was hlred as project manager 
!;i Oc;ober of 'Y9 The first techn~cal advisory 
grotjp GI YAG meeirng was held on tiovember 4, 1999 
anti the f;rst coliaborat ;ve session on pnnc~ples 
:r; sCOjIe via; heid In St Paui In December of '99 

?tease turn to page 4 There were four phases 
d the ccniiucl oi !he ROC OSS Test with various 
asoec!; id !he pedorrnance measure, the audit 
rijmijj ;7 paraiiel ihroughout all phases of the 

Rase I focused on test planning during which 
a brOaa testing framework and structure was 
establr~hed and the testing vendors were selected 
Phase 2 concentrated on test preparation and setup 
as the vendors bu~lt the testing ~nfrastructure and 

-.-,- 
10 

defr.?eci the testing processes 1 
Phase 3 fxused on feature function 2 

transactton testing and addit~onal process tests 3 
bscretc reports were released as portions of the 4 
Ieshng was completed Phase 4 ~ncluded results, 5 
development, statist~cal analysis of the resr~lts 6 
aad the Fina! Report was prov~ded on May 29 7 

Please turn to page 5 Early on ~n the 8 
j;ro!tict an organization was set up to oversee the 9 
test The umbrella organrzat~on was the Regronal '1 0 
Oversrght C;orn!nrtlee The executrve cornrn~ttee 11 
cnnsisted of seven cornmisslons and prov~ded ihe 12 
@x$cu:u(,ive authority for the test and resolved 'i 3 
rln~asse rssues appeals 14 

The Steering Committee was made up of state 15 
siaffs viho nionitored and gu~ded the tests on a 16 
v:eek.bq'week basis NRRl was project adm~nistrator 2 7 
\v:th the respons!Dllity of ensurrng effectwe 18 
c$r~n:unfcat~on among regulatory bodres They also 19 
b:lrfi and maintained the P!?C website 20 

14'TG provrded the day.to.day testlng oversighi 21 
Denise Anderson, Bob center and myself had def~ried 22 
resp~nabrl~lres pr~marily along vendor llnes 23 

Page 6 The ROC techn~cal advlsory group 24 
kn-3+~rz as the TAG served as the prlmary 

- F h w w r s - r w - " . - -  - . . 
25 
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collaborative forum for the testing efiart 
throughout the testing irfe cycle from pretest 
plann~rig and design through execution agd an tolhe 
Final Report The TAG consisted of CLiCs, industry 
associat~ons, the ROC Steerrng Comrn~tiel wed, 
and thle vendors 

Page 7, please Early ptanning for the ROC 
Test was conducted with a top down philosophy bhase3 
on the belief i f  we reached consensirs on the big 
rssues f~rst, the rest would follow Early 
plann~~ig resulted in totlr key dr~curnents i~hich 
define the concepts, pr~nciples, and prcfcesses Pal 
serve to gu~de the entrre testrng effilrt 

The ilrst document was to 26 giiidicg 
priric~ples From these prir~crples and p:tl;,1oiii; 

testing efforts an MTP was bull\ The:irst 
version was a testing requrremer?ts documen: wn!ch 
later evolved ~n to  the MIP Th~s lesttr.g 

i t 

requ~rements document u,~s distributed with tk? 
RFPs 

Another document descrrbed tire pedormance 
measures known as the performarice I P ~ X F Z ~ O ~ '  

definitions or PlDS An irnoortaqt ?r:~cin!e 
requiring the PIDS was that they 17io~t  be defined, 
avallabte, and audited bsfore test!ng eou!d stad 

12 
Please turn to page 7 During late 19% arirf 

the first half of 2000 five coliaborattv; worksnopj 
were conducted wrth each \~oritsht;p focusing on one 
of the lhree key docments, the 20 princraies, the 
techn~cal testing requirements docunient, ar;d the  
performance measures Occe the vendon bere hired 
In June and Suiy oi 2000 additicnai \tiorkshi;~s were 
held on the MTP and statist:cai analysts 
methodology 

Page 9, please The routine mz-nagerneni ct :he 
ROC Qldest OS$ Test was accomplished largely !hraugh 
regularly scheduled and %.needed meeling: 'The 
ROC Executive Conim~ttee met manihly The ROC 
Steering Cornrn~tiee ;net vieekly and the next four 
meetrngs were all held weekly and were ape8 io  aii 
TAG members These prov~ded an opoortunity fcf 
partres to particrpate ~n t h ~  open testme precess - 

The TAG meebng deait ~ i i t h  bioad issus i 5c 
project managers metrng dealt with the managemen: 
cf the integrated iriork plan as kvell as testiqg 
Issues and detalls of the test The OPiE rn.ietr~gs 
obsenlatiot,, and excepttan meettogs dealt witP the 
Issues and potentral proS!ems the venaars 
encouniered durlog the test~ng 

The pseilcio4LEC meelrngs chronicteG the -- I 
Page 9 Pa Page- 12 



13 
p:e;& CiEC znd Qwest's relatronsh~p Parties 1 
C ~ W ?  pa!ticipzte on several drfferent levels 2 
ragging from broad issues to very detailed aspects 

tett 

Page 10 The 2OC dec~s~on.mah~ng and impasse 
res:%i-w pract:s: ~rcvided a very strong framework 
k: c~\:a9nratii~$ de;tsion rnakrng The great 
!-ta;w~!l; a! issues irere resolved collaboratively 
;v-f3 only 14 gmng !o impasse during the test and a 
:Sth ~te..i? akef ii-silng was completed 

t h e  ROC issue resolution process cclns~sted of 
~ , F - I  :,.a, an attempt, wh~ch was tlsually successful, to 

:esdv$ the issue coilaborat~vely If the issue 
caulr! no! be resolved collaborattvely, any party 
could escalate the issue to the Steer~ng Comm~ttee 
&en mipasse was declared 

trnpase documents were prepared w~th poslt~on 
;Caterntots and the Steering Committee then 
c~nwdered and dec~ded on the Issue Any party 
cotlid then appeal the Steering Committee declslon 
to the Executive Comm~ttee 

Qf the t5 total impasse issues, nlne were 
$ec!ded li? favor ol the CLECs, and SIX were in 
lavar al Qwest 

Page 11, please Throughout the project the 

15 1 
011 behalf of the MTG team I ~~oiiic l:;e ::. 

thank all the partrc:panis In this test IG: the.! 
i 

efforts Thrs test was completed s u ~ i e ~ : f & I ~  
because of the professional!sm, decitca!ir,n a r d  

I 
perseverance ot all partrcipants 

And the back ivio slides art: lust a Ctik mgre 
informatron on the Ccmmiss~aners and the ~'er;dof 
setectron process 

Are there any quesiions? 
MS A i iTS WlEST Are :h.r$ a y  

questrons? 
If not, thank yisc 

NIS BAKUNAS T ~ E P ,  y i ~ i ,  

MS ii..iifS #;EST are : w e  271 

objections to KPMG F.xh!btt i hetng tt:itzreo7 .i 
not, it's admltted Into the record 

MICHAEL NEKS and ,!05E*i"; ~ P L G  lO"iriE, 
called as v:rtnesses, bang first d ~ i y  rruli<r, ;: ;he 
above cause, testitled urider oatn as?i?ii3'rr~ 

h'lR WEEKS Gi;od mrr:op My f.?:?e 
1s Mike Weeks I'm with KPMG C ~ s u i i ~ f i g  Ta ~y 
nght 1s Mr Joe "uelia Torre We woiilj aoi: wo:;'ing 
together as a team t~ aiiswe: ymr  FdFi?*ayS 

I was lust chc.cktng s y  notes it was; on 
Decer~bei 6 that i was here last in frofit d ::ie 

14 
TAG has conducted regular br~ef~ng sessions for 1 
stare rr3$ciaiory bodes, the FCC, the DOG, and In 
cne ~1356 the Na'r~onal Congress~onal Staff At the 
~~trl?i.~innual ROC meet~ng the ROC OSS Test was a 
orominent agenda Item 

'irr;ice a year the TAG traveled to 
Wasfirfigton, D I: to provide face.to.face br~ef~ngs 
!w :ha DOG and FCC The last formal brrefrngs 
;Yere held on June 20 In keep~ng with the TAG 
pfoc;e:s these were open sessions, and a conference 
arii$ge was provided for those who could not attend 
LF! pwsan 

Pa~ge 12, please Th~s page prwlcles a 
hlgi?-level cite map for the ROC Qwest informat~on 
repoullocy This was built with tv~a purposes In 
mind. to servrce a ready reference to most all of 
the RClC Test busrness, includ~ng TAG and project 
managers neetings and OIIE t ra~l  of the actuai 
issusnee of the ONE and all tne resolut~iln thst 
%en\ itflit! !t 

The second pgrpose was to prov~de a body of 
inlaniatron from which Qviest could select maier~als 
!er their ~ipplication filrngs Throughout the test 
I!$ u;abfiite has proven to be a very helpful 
F.,Ei3'JiCFI 
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46 
Comm~ssion talking a b o ~ i  itit testing :/;at ae v&re 
doing and what YE ictended to ai;compiishar,d hail; \rile 

had proceeded to daiit 
A lot has taken place stncc then, ad wt:iil. 

vioulcl like to do In my rerni l r i i~ this morr?;ng 1. go 
uter w~th you a htgh levi?i @ieaie!v I?! the test 
resutis, some ofthe outstandrlrg isrues that ufere 
nat completely ~ttsa'~rtd:o sai~sfact:an dcnng!i:c 
course rji the test, a~sirer any questrii~s t22t yijti 

might ;iai:e absci i2si ar,G r!.: conal;d 
And 11 ! ;oi;!d :tart rR !hen, i :+t?iicf 

refere7ct yob to {be firs{ -.we!: ~1'5 lager 2 
3. and 4 oi the p:eser;tatisr i 'm t'; 612 :.i 
give you an overview d the ore;tlnt;jt ~ r i  $c~:s~s? 
we're going io be fl~cpirig back a~dfaith ori~:e s 
blt from page to page $ 3 ~ 3  nfght cvani ts:i;~k 
of pages 2 , 3 ,  and as bein;: so:\ ot i9e strcnay 
of the results oi thr! test ;In9 i':f e1p~3.p that 

I 
tn a moment 

Pages 5 \!?rough i 5 recrestst a d?:alitil: 
discusston d the resu!ts 4i ~4s :;st :ha: #.re 
other ihan sat!sfreg brig i'iefi t h ~  rhmalp.rg pagss 
i6 thro~gh 19, iiw nee3 tc :ef"r ;;j the5 

ciescribe high imt cvzriiew d oS;.seiaba~s an j 
excepi~ons that viere dcair arih d u r ~ ~ g  $2 i:811:'5? --- 

Page I 3  30 Page 1% 





d~fferent type of evaluat~on cr~ ter~a or different 

heard eescrlhed the performance tndlcator 
deflnrt~ons, the PlDS These were a set of 

not unlque to the OSS Test They, in tact, are an 
ongolng set of performance measures that Qwejt 
reports to each of the state commissions 

There are those that are measures of panty 
between retall and wholesale and those that are 

value that must be obtarned, 3 certaln response 

be dealt \v~th In a certa~n tlme per~od and so on 
So In the performance lnd~cator defrn~t~ons ~f 

Illere was a PID that applred to the evaluation 
criterion as we defrrled evaluat~on crlterra, then 
WE used that performance lndlcator to deterrnl~e 
whether Qwest passed or faded !bat particular 
evaluation cr~tenon 

well cr at all to a performance ~ndtcator and in 
those cases KPMG Consulting established ou: ovfr! 
standsrd and those cases are very clearly 

our report for each one of those e\/aluatlon 
cr~terra and we establ~shed a standard using our 

the industry and our experience as OSS testers In 
other junsd~ct~ons and we established a standard 

And In all cases we talk about what the 

'feu are free .. when we exercised our 
professtonal judgment *. to apply your own 

or not jat~sfied That's fine ~41th us But ure had 

standaro vie had to create our own and did 
Now also referred to the coila!~oratt~es 05 

retali and whfi-ksaie friar; %as 2 ce; i zr: k Y  2) 
the cc~liabc;rative t h a t  fhefe +~i?liib b9 %33t'3 c ~ z ! ~ Z  
a dub\ test  vintch !&IF: w3~1g :AZ !,.,p;&?ie*.t&i 
hypot htses 

One vjas the cieris:m$rrce bf ta2~5 re:&,! 2% 

whoifisale was iiinaamer.ti,iiy i P e  ' $ 3 2  a?$ ;:,n 
oppo!;rte hyr;othesis u,a5 that it-,@!$ %a$ 3 tact 2 
diiierierce hetv,ezr: vihai;saleani: :?:~'z t~ :i;$ 
ifi.tr:!neni of vdholesaie by $am$ sgfe;;: r6 air i ' :d;  3 9 2  
tha t  Iha: cliiI&~sr;ce ;?ot;lC be tesf'ed Id? 
stiitls,tieai signri~ca~ice as: wcuf3 3 s  fsa~c* 
bypot hesis  

And we 73o13kiJ E ~ ~ Q U C ~  b ~ t b  of ?ikcse tests 
s:3tls:tcal !&st5 an2 i t  b ~ t h  a: {3336 53ib '$ZAG: 
passitfl, the i : ~  ;s $citts:red i f  $stb z! ??e 
tests ri?dicaictj th3t Qf te~f  ?dd tattsd SSIIC; 3 *';? 
satisf~ed E ' J ~  if t h?  rt35:11: i"i& q.j. iY$c;$ $7 l i r .  

~ t k e r  y~arrjr,  gng a! $ 2  [e:ti :?-:~;af.'j '; t i :  ; .r:l 
L "  

arid ()fie tnt',cat;rf a pans, ihgh ~ + e  IV;G~'Z i ~ i r :  t ~ d ?  
parti~cuiar issl;e to ihe :&I;, Pai-ie t.72 %bj3'."i ' 

and asagn a satished or a nal ;;?Ii;':e,;. 

i81 the TAG ccuiefn't agtr3&, ~ R E E  ;'r'~iG".j q:. :;; 
the Stee;tng Csamiitee It t h  $itX:i$gi.3+~,f!~c" 
i ~ r d  nat a g e  i t  waiilii ga to !kc F i ~ t u t l r *  
n ,.,ommrttee !& !%, ~ ~ 2 i Z i i i 3 r i  QIOGC:$ j>,,  



collaborat~ve, not given you any assessment on 
those d~agnostic evaluation cr l ter~on We've 
s~mply presented the facts 3 

Enough of the background Let's jump ~ n t o  the 4 
sections 5 

i a s i  12 1s the POP, which is preorder order 6 
and pforisrons, feature functlon test Th~s IS 

niind it's the transact~on style testing where the 

their role a d  t h e ~ r  results ar,d so on as they 

rf  rt were a real CLEC as much as posstble and to  

into orders, local servlce requests for the most 

rranslatlons take place correctly, d ~ d  the 
drrectrsry !istifig updates take place correctly and 
so on Did the actual network elements .. ~f ihere 
v:as a new one installed, did that actually get 

,45 you can see, there were a large number ~f 
evaluation crtteria, most of vrh~ch were sahsf~ed 
let 's talk about the two that were not sat~sf~ed In 
test 12 If you'll look at  page 5 of our 
presentatron, you will see that evaluai~on 

critcrta that fell Into the not satisfled for test  

And t i  you look at both of those, they're 
relaied to leopardy notlfrcatlons One 1s for 
resale, arid itte other IS !or UNE.P And ihep have 
to do with the ilmelines: v i ~ t h  ilihich jeopardy 
notices were or were not recetved And you'll see 
rn the ~ta l~crzed small comments ihat are 

hn 
P,nd this IS a case where t&e Clu& :d2; $ i * C  

US confl!cting resul f~,  nc. discislcir in3 :ha: :1a2 
taken to the TAG The 3% c~ctrf 0.5; ~ E S G ' :  
agreement an6 it was ia'.sn :s ?be S : e e q  
Comm;!tee and rhn  1 , -  c..s"rrrp C~hi r  r i Qj3? !::',9 $f;:+t?; 5 

;a!i 
CVA\$?!$A& eURC Car; ! ark i; a;!$,. 

questifir: ih& Was that test restlit a rmty c;': 
or did you h e  a minrmrfl cr mz~irmii~ ilt:it: ; sTrcd:d 
say? 

MR WEEKS %her, i t  ~$2.; a ~zra+-  I 

standard, as this one i s  r! is strrc:ly 2 

comparjson between retail a n d  who!esali! 4 ~ 1 2  " 
probably rnade the comments %n?r War h ~ ! :  aast 
about sort. oi the doirbie edge swarJ ;?at paf<t:, 
standards are 

The good news is  ?hat :: y3.1 *,e$: a oaritg 
stanclzrd, yo: 4ns.lli :ha; !%re': 14i5'1 3:16 

v;holeszie are so;! o? tr, syric wi!h :,?e .3r"0:?3 

What you don't lboot(r i s  Ii Ine aksckte +v$' d 
servrt:e D e i ~ g  deiivered i s  gcaa or batf 

C+NR!dFi:U Eiii2G $ig$i %at was r t  
quesl13n 

MR WEEI.;S B e c a m  anolher 
jurrstliction !'ye seen a !ejt v;;:-he:e tri ~l:%id$r - 

28 
:ra?sactiofi t i le d:fier;?ce betlb$$r; '${aJ 87< 

whd;!s~ie was $a!is:icaiijr rigs:iean: so :t wag a 
teihn~caf iatl 

TI CIU: 4 w?'6e ta?ii,flg 2bc-ut numb?': tbai ?ere  
2 secands ?ad ! and a kaii sec;lncis 3% !bey iyt'e 
boih abio!uteiy w ~ x % f i l i t  But i t  was a teii;c3:a; 
farlure SL? the par!ty standard and i f  nag 
perforrrianco penaitier; iil place you ~{auicf $avc &?fi 

penalized the company f ~ r  having differences in 
numbers rn retall and t v n ~  esale for number; t-at 
&ere ab;clutery outstanalng 

in tho 52flie test vie ha3 parity betvlecsn reiahl 
;nd : ~ h o l ~ f ~ z I t ,  but frte transactions I w s  were 
25 sacands, wh!ch :5 a df:aste+'rn bcfh c d ~ e ~  $9 

~ftcid r r ~ f  hzve $34 2 s;nzity In {cat $25;: 
D~CT;LILF~ tnert  via5 par$, biii y3d i ~ ~ l r ! i j  ?a:? 
terfi$re servlz I:$ &..i.~l;3d !he :C:S.!,p;r 

So par;;; :tacdard;, are Find of fi2j;ger:ij; 

si2fit;aidj i r :  a way .F tki~:e'$ fi3! 2j13 scw ?93: 
about %one atsr,!!.:'.? !?)el ct pe[!a:rr;ar;:s? :+ere 

ac t  t;tese tih.3 ratej %v2ja_ cajng 7.yhef~ : > $ f ~  $5: 

a parrry cpsra!los, asc whea we t,r, ~ Q F  :?:I :rmere 
ha:, .. the hjrpo!k?z;s tF.eyv;i?'? 4 : ~  J B T ~  7 ~ :  
the i;!;potbes!i; tcar :r;q i+scs s "@fey: gaie ~r 
$fieref?: sta!rsiscai :etdrt:. 3~ $:e b&< :; 
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ct :a arbttrat~on, ~n effect 1 
Now 1e'~pardles are klnd nf an interesting 2 

thcg i f )  and of themselves as a testing rnechantsm 3 
Vie a$ outside testers looking sort of .. a black 4 
b8x 6 ~ r t  of W L ? ~  sending thlrlgs In can't make 5 
ieopa:i?ies happen They happen ~n the normal 6 
:ixir'se of business for a vanety of reasons, which 7 
cwld be illat the iacllitles that were be~ng  looked 8 
kt?' sren't availabie 9 

Some 01 !i could be that day there was just 10 
~ ~ i t $ v r ' ~ r k  dtspatched than could be gotten to and so 11 
appomtments were missed It could be a var~ety of 12 
reasons The good news is we didn't get a lot of 13 
jeopardies during the course of thts test B i ~ t  the 14 
bad news IS IS, therefore, we don't have a lot of 15 
record to go on here 16 

These were small saniple sizes And what you 17 
a i s ~  normaily see i n  jeopard~es is there are 18 
ce-rtarn products and services that have same day or 19 
next day types of provisioning So there's really 20 
nnl Crme to get a jeopardy notice out in a 21 
meanringful way The whole jeopardy process IS klnd 22 
3f nsrtscns~cal ~n that sense 23 

Rut ~n other cases such as some of the loops 24 
artd thsngs like that that are rnult~.day, then 25 

30 
loopardies do make sense We did tend to see more 1 
jeopardy not~ces on the long lead ttme type of 2 
ordecs than we did on the very short lead time same 3 
diiy nnext day klnds orders and stuff l ~ k e  that 4 

So jeopardies IS an area where rt's kind of a 5 
Catch-22 lor Ihe company If they send out the 6 
jeopardy nol~ce and ihey find out they could 7 
actually get the work, then they've gotten 8 
everybody all upset for nothlng if they don't 9 
;end a jeopardy notlce out on a tlrnely bass, then 10 
customers get frustrated because there's in~ssed 'I I 
aspointments and they don't have thetr schedules 12 
n~et and so on It's a problematic area in the 13 
ind~~f i l iy ,  not just Qwest, and ~t does fall on the 14 
two piks of short,term versus long.term klnds of 15 
tilings 16 

So t h s  1s the case in the test the results of 17 
engagerrlent that were established before the test 18 
even strtrted with respect of how we deal wlth PIDS, 19 
parity PIDS, and how we deal with dual tell tests 20 
:rit:er; we got conilictlng results on the two 
di!ferent statist~cal analysts operated and the 
Steering had to ultimately make a dec~slon and 
assrgned a fall Those are the two not satisfieds 24 
on test 12 - 

PKEClS5ON REPBRTIMG, LTD. (605) 945-0573 

It we move to the unable to deterrntne;, :hvz 
are three of those on this test, and those are 53 
page 7 of your rnaterlals They are 12-9- i , 22-92 
and 12-1 1-4 

Now the first two are our old friends, 
jeopardy notices, zga~n And in this case there 
was .. this has to do with how far in advanceof 
the due date {or resale and UNE-P jeopardy notrccs 
come tn And thls IS a case where they'relvst 
weren't enough .. In fact, zero jeopard~es produced 
in  this evaluat~on cnter~a that we coulti even haye 
any results 

In  other words, Qwest's perforrnacce was for 
these parttcular orders that met these cnteaon. 
they never sent us a jeopardy notice on this So 
there was .. you know, you can't divlde by 2elo so 
there was just no math to do here So we're unabie 
to tieternline Qwest's pedormance under tiiese 
cond~t~ons because we never observed these 
cond~tlons under the course of ow- t e ~ i  

May happen ~n the rea! world, may happeri ~n 
conlmercial Didn't happen to hapi;e;l durrog tns 
months and months and months oi ~esling we dti! as 
part of the OSS Test to the pseudo-iiEC So we 
d~dn' t  have any data It's unavaliable to 

determ~ne for these three cri:erion 
CHAIRMAN BURG: Can I back up a 

l ~ t t i e  I know you made a pseudo company to do 
t h ~ s  

MR WEEKS: yes 
CHAIRMAN BURG. Did you atso use a 

real company, as I understood In parts a! the 
read~ng? 

MR WEEKS. Basically, the 
pseudo.CLEC was not facil~t~es.based so any;i?i~g 
that could be done in the way of preorder inqbtries 
and order~ng and so on that didn't require t ha t  the 
ClEC own any facllrties, we could do t h r o ~ g h  tki: 
pseudo-CLEC 

But when ~t came to facllrt~es.based types of 
service and products I ~ k e  needmg to do a hot cut. 
we didn't have any swltches Or the pseudo.CiEC 
d~dn ' t  have any switches So we had to go out arld 
do real commercial observat~ons 

So there are parts of thls test vihere the 
hon's share of the record IS built up3n go1r-g ocr: 
and observing what happened in the real v#oriG, hot 
cuts, dark hber, EELS a lot of these kinds of 
thlngs we're golng to taik about 

CHA!RMAI'.I BURG* When that was the 
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MR WEEKS: Eot not :r;:th IPS~~.;;: IQ 

the jeopardles, which was  yo^ sgevfrc cve5ti3n 
So, no If the issue or questjon 3t hano 15 ~c:!G 
Qwest have just blasted out jeopardy no%Tces i s  

order to be In compliance wtth some sort of 
leopardy intervals, the answer is they couid hahe 
but we d~dn ' t  see that happen 

I don't know what they would have gained hj) 
havlng done that because they would have scived o~le 
problem and created another 

MR RISLOV: One more quest~orr and 
because the numbers were so small as far as, 1 
guess, the mlsslon of jeopardy notrcer; you sa; 
there are elght jeopardy nottces but tnrough, lei's 
say outstandrng performance an Qwsst's part :hey 
were able to fill four of those and abi% to 
ovefconle what they thought the pfcbiern v:as arrd tak 
care of them 

Would they still get a black m a r k t  that 
point? 

MR WEEKS: Well, i t  that had been a 
sole sample size and we had seen a total of elgh! 
observat!ons and the {our of them tney had sent to 
us sort of inappropriaieiy. 11 you will. we 
probably would have raised that In ilii ~ b ~ e r v a t i o i  

33 
cascdrd you end up with very low numbers for 

MR WEEKS: In some cases there were 
very tow numbers, and ~n you're going to see ~n 
mcmcnt a corrpte areas where some of the unables 
were directly at'rr~butable to  the fact that we 
c39idn't see enough dark fiber orders, we couldn't 
site enough EEL orders Wiih the regular types of 
orders, hoi cuts, those sorts of things, plenty of 
ccnrrnerclai actlvtty, you know, good record b u ~ l t  on 
that But there are several areas ~n which we were 
:lo: able to get enough commerc~al observat~ons 
3ecause they weren't happening In the real world 

k1R RISLOV: Would i t  be safe to say 
i i  Qr:est sent out a jeopardy not~ce on each and 
every occasion, that they would have passed thrs 
"test \*{tiether or not . or, excuse me, they kvould 
have shovrn posit~ve results and not unable to 
deterrn~ne, if they would send out a jeopardy not~ce 
each and every t ime even though they managed to 

MR WEEKS: Well, we would have 
dinged them on tnapptopnate jeopardy notices 
probably at that point Because one of the 
evaluatron crrteria on every response we get is IS - 

54 
~t an appropriate response given the s~ tua t~cn  

So if Qwest was blastlng out jeopardies on 
eirery single order we sent to them, vile would have 
b c a ~  them up on that 

fviR RISLOV: Did you flnd any of 

MR WEEI(S: I don't recall that we 
found any Joe, do  you recall? 

MH DELLA TORRE: Well, not 
t-iecessar~ly that condition There was somethrng we 
relerred to as d~sorderly orders earlier ~n the 
test where the sequence of the orders and the llfe 
cyck of the order and conf~rmatlon of rece~pt of 
that alder versus the completion of that order arid 
iherets i! series of responses that one would expect 
9sck iron? a normally processed order 

knft we did experience condrtions earher ~n 
the test whe:e we would recelve erroneous 
~sq!anses. whether those be errors to properly 
h rmed orders or confirrilations to errored orders or 
anciotlomng the other without necessar~ly 
ufiderstandrng why that hap~~ened 

That w35 brought up through our med~atron 
praess or observations and excepttons And we drd 
see that behavror change over t ~ m e  

PREGfSiON REPORTING, L"b. (605) 

3 
and asked them why they sent that orit, arid vie vta~ls 
have tried to understand what ihelr po!icy rs and 
what their pract~ce I!, 

And i f  the explanation made sense and ft mcs 
busmess sense, then we probably wou!d hav? k?t :I 
alone If ~t d ~ d n ' t  make sense, then, you Imalv. wt) 

would have suggested that perhaps they need i~j 
change the business practices beca~se  you're 
changlng the cornmun~ty wrth the st?urious jsccacks 
and they would have elthet - 

This 1s a hypothctrcal conversation hecaus? 
i n ~ s  d~dn' t  happen They vvliouk! havt dec;d$2 i,:t 
way they I k e  to do Susir;es$ a m  ~t ' r ,  a 
conservative thing tc do ana h e y  ti,c~fc~ k8ve iei: 
!i and I[ v/otrld have P f ; . a ~  2 CI~ ,ECG U P ~ ~ ~ G ~ : ' E . C  C" 

they would have changed their ?:actice arx! ;'st, 333; 
i t anymore 

P,nd I can't speculate on ;~;hich way r t  i$,~tl;d 

hive gone becausa ~ t ' s  a hypotheiicai 
conversatron 

h'lE DELLA TORRE: The at&! t h ~ g  
about jeopardies h a t  i ' i l  rnentioa i;r;ef;i 1s 1'": 
is sort of a represeritatron of what's aiitia'i? 

" \,lr,,s c g  3 happen~ng The provisrontng of s,r 
comrnltted dge date withri: a rtllsijnable ~;ilt:;al ;I 
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37 3 
ttine and that underlying work that actually has io  1 You'll find a couple ai other cases lr. 
happen to have a customer put lnto service, whether 2 test that we'll talk about later :hat zre 
or nat that happens on time is attempted to  be 3 distinguished from this case Th:5 is a case that 
~epresented cr when they can't do it on time is 4 where even though we rarsed (7n obse3atiOn we 
attempted to be represented by the jeopardy 5 didn't have enough tniormatlor~ to  saj, pass 02 2 r F  

6 There are a couple o i  othw cases ~ ' i i  talk 
But there are a number of other measures that 7 atlout where we raised an m u e ,  but \verve a f r ~ d y  

capture whether or not the provisioning of that 8 developed enough record t o  say therewas a ;~fa$iev 
curilomsr actually happened on time as first agreed 9 and Qwest choose not t o  fix it and so tt remind a 
to or cnmm~tted to on a due date for an order So 10 problem Those are i n  the not satisfied ~itiegq- 
there's the actual physrcal provisioning of a 11 We'll run across one or two of those ln  a miflute. 
customer's service that gets captured by several 12 MS AILTS WEST, Does ih; one 
d16erent performance indicators that differs from 13 cc~nsrder manual processing of orders at all? 
\his representation of whether or not that can 14 FAR DELL4 TOERE B e  u ~ d e r j p 9 g  
hepperi rn leopardy notices 15 issue. the roat czuse cf thrz psoMd,z ;v!tri ~AEQ .;e 

MR WEEKS In other words, the i 6 discovered chis, there was a data cftscrclga~i.~,, I' 
tndrvidual jeopardres are on individual orders 17 yc~u crrll when we old $1: comparztlve a$stJ$:merl! 
'inat's kind ut a transact~onby.transact~on, 18 And az the nvesbga:;on pr.tigrc35seb we leaasled 
oro'er+by.order basis There are performance 19 that rneny of :he ordgrs or Ihe discrepdnae; that 
~ndicators that measure the percentage of 20 we encsuntered viere reiated :a manual order 
appointments that are met successfully that are 21 processes Eut, in fact  the nlarjuzl order 
aggregate rneasures across the universe of orders 22 processing issue itself is captured In the v w j  
for the entire month 23 next criteria lit 1% 8.2, which hlr Vieeks v~ib ger, 

So it's possible for the Cornmiss~on to monitor 24 to momentar~ly when we cover that test sec!icn 
the company's record on whether or not they're 25 whrch IS the manual order processrfig 

4c 
meetnig appointments or not without havine to worry 1 So there were two rssues that we uncovered at 
about if rndiv~dual jeopardy notices are being sent 2 the same time essent~allp when we were doing 9% 
cenectly or incorrectly 3 data comparat~ve anaiysis and ttie saurdata 

50 the first two, 12.9.1 and 12.9.2, are 4 dtscrepanctes, which rs what thrs is abe'zt 'his 
sriinples in the test where we just didn't have 5 cnrer~a 12-1 1.4 rs about the data i:s~i?!i i?. 
enclugh data In the test to lorm the bas~s for a 6 related Issue IS the processing of the n~ant,:a! 
professional oplnlon for a conclusion So we're 7 orders that led to the data problem 
jl;s~ saying didn't have enough data, can't tell 8 MS AtLTS WEST And it's iutilliy 

9 w~thrn Qivest's control as to whether rt uri!! dc a 
l f  you're rnterested in this area, you're 10 retest, 1s that :orrect7 

going ta have to  ask questions of the cornmerc~al 11 $ ?-0 ?dR WEEKS: 'ieah The naZur3 i ii.,,; 

r e c c ~ 3  aad the experience that CLECs are zctually 12 testing 1s such that even though it's dtxtarc-ri a: n 
milrtary style test. test until  yo^ pass in aii t F  

the OSS tests irl whch uteif: been in\iaiueJ :: ; 
12-11-4 is a case of where I was referring to 15 always sort of been ulttmateiy t h ~ s a m p a q 3  

earlier we ra~sed lssue ~n observation 31-10 and ~n 16 decision as to whether to have sorqcthmgg te;tec cr 
those .. rn that observation after locking at i t  17 riot and whether lo termifidtcl tesbng cr fiat b ~ x ~ r e  
Q c a t  made a decis~on that they would not do any 18 it's their record thz! goes to Washi~igtor; ar;d 
retesting as a result of the isscies rased ~n 19 they're :he oce: tha: take :P;I rt:k 

20 MS -L,/V$ \ h d i E $ i '  30 ja?; rpce3g.c. 
So because oi  that aec is i~n  we were not able 21 

! s i F  'I';E"P;S t @$$; cgua[ Crz.55 
ti's ~ ~ : ~ ! b i f j  to f ,g ' j~~  3st t\y th? r~s;?' ; i ,  p;,j ' 

didn't ~~uri",$gr by 38qj  
-,.-------+A. 
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I V I ~  HILI 3 wrth I JUSI curlous 1 
CHAIRMAN BURG Why wou!d the result 2 

or recornrnendat~on then be unable to determrne 3 
rather than not satisfled rn those s~tuat~ons? 4 

b1R WEEKS This is a case .. and I 5 
rcan'c to be real, real preclse here This 6 
ewluatton criter~a was about us taking the 7 
informatron developad by I-lewlett.Packard as the 8 
pscudo.CLEC for every single transactron they 9 
executed and lrke when we captured the t ~ m e  stamps, 10 
wheri did rt go out and come back, and coniparing 11 
what was reported by HP to each rndrv~dual 12 
iransactror~ to what was recorded by Qwest for each 13 
of those indrvidual transactrons and trying to 14 
match those up and saying do they move together 15 

They should be drfferent The trrne stamps I 6  
should be differen! because HP is measuring on one 17 
s~de  of the pipe and Qwest is measuring on the 18 
other side of the prpe So they're not golng to be 19 
exactly the same by definit~on But they ought to 20 
track together and move together The difference 21 
ought to be a reasonable d~fference all the way 22 
down 23 

When we did those daia cornpar~sons we found 24 
iRcsre v m e  a ittlvber of &;ftr:nces that  when we --- 25 

42 
wrote the prcblern up and submitted rt to Qwest they 1 
did an analysis and drscovered that they were not 2 
record~ng trme stamp lnformat~on about when orders 3 
were received under ceriarn c~rcumstances rn a way 4 
tnat was consrstent with the busrness rules 5 

And thrs had to do wrth what t ~ m e  of day .. 6 
there's a po~nt at a time ot day where it ceases to 7 
be today's business and starts to be tomorrov;"~ 8 
buslness or when rt comes in on Saturday is i t  9 
Monday's business or Saturday's busrness Or rf rt 10 
ccmpietes on Saturday, IS ~t Monday's business or I I 
Saturday's biis~ness, cutoff t im~ng k~nds of th~ngs 12 

And Qwest went and made system changes to 13 
:Ite~r software and we retested and those system 14 
frxes were successful and this crrterion would have 15 
been satisfled based on those system fixes 16 

Durlng that retest, however, there were a 17 
handful of orders that we belreved would flow 18 
through, that were desrgned to flow through, but 5 5 
that d ~ d  not flow through They fell out for 20 
mznual handlirlg And when we looked at why they 21 
tell out for manual handlrng we discovered thai on 22 
one of eight errors one of eight of those orders 23 
a human berng made an error on recordrng v/hen that 24 

- order was received 25 
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AniJ we weren't eve? vie w ~ : ~ ~ j ; ~ " , ~  l5 *g:! 
the systems 2,7d $ 3 ~  $~f tw i l f e  3 ~ 3  '.% ',t&Tr"jd::.:Z 

rhat vtenr t h r ~ i ~ g h  pre~ed t h a 2 4  1" !b3: 
works, ai l  the system lii,es :tari~3, ::s;t .+f "2" # w  2 

human berng iriake a mistake 3r: 3;:ocz: 2% p: 
orlde:: 

And ;l:fiep crot2.j 3aC, r:c,+f;e7.: :-t 
jiscrs,panq op {be 5j5Ief" &$$tyafiC' ~ ~ j ~ : ~ * ' $ -  

and vie piJ! ?ha[ asit", f::; sf!!; la: 2; ,I, t h  +ti: 

daingIing ouest!ori 2: ~ r !  i,!l:e mrrua: Y:s9 ",::?:c : 
~ ~ l f e  has !he conca?, CLI  i;l 2~ $c;irqr;z:$ pt:  >' 
cog:ro!s to ma& $ere tna: t;l$ cz;e; acd ;,r;45 3%: 

50 $fi are srooy;y ;sry$t;j py r;?l;&l i.3$.2i-;i2 
r n ~ t h a ~ ~ ~ m ~ ~  

That I S  f b ~  pt;t:zr; d i$s; ;;".at's qt"?: 
-. 0;l~tifvi:i3? j: i i  &&I.' tk3: CSUS2iJ 5': Ti: :id: 3' 

urlabie rer; aem?.$s ~ $ 2  \+ere? t 3fiiC 10 e,se:C:b 
the rete59 b:; direcli~-r ~f ;:'I$ Sn2rlrg &r:+w :I.;$ 
[:'la! iuc,Jr; kiwe a;;:;@5 :i; :c i:e~~c;l:?,t~ :$ai 
or anotiilvr -wketrie' t?e f l a n ~ a i  ~($6 -?I : " i " ~ p $ t ~ ?  z 
an 1ssiie or ;!c: 

;js ZEL:; TQRqE i" :?au, tds: 

bgtefiy. &act ycc* pup;l:o~ &.;: &ae:yr i:'i 

Qwest's d?cts!on s.a!h!p itlaif: i s  s m e  arF?c?G':Ca:: 
as %lr Tfeeeks [wt rnerrtfefitrrf fhzT EVE rJid?aii? 

governlcg bodies in it;$ test i f is Steei:r,g 
Committee th? Erx~tivs Gamr:zities InZi-.;? :~ilgL, 
their glridance GT! scuerai accilslecs arid by 
agreement prior t i ;  the test wete ri;aa&ir;"d 23 s;sk, 
gilldance foi different pcls~t~ons 

The oo dac!ston an the rl;rat test i s  ark:E?:',r 

ejrampfe where actualiy i t  was not Qwesl bait ;dti?ef 
the Steering Committee cr the E~ectit!ii\re E~n;.i'ltlee 
that provrded us wrth a directian or a dec1~i3:; 3% 

to whether or not to proceed with aidi!~anai 
retcst~ng 

Tha! was ose ciarrfying paint i wani;,d f~ i ~ 2 . 1 ~  
on the who decrefes whether of no! io rztt;! cd *+:! 

!+IS AILTS \VIEST l'nr f, :~/ t  PGJ;;:: 

sure So rl Qotv?st :aid no rete;i~rig and yshi 
drsagreed wrth that, {lien y ~ i ;  ;ouid ga 

MR DELLA fORi i i ,  1-43 Q1\;25': "35 i j s  
own frnai ai;tPort\y 

MR VIEEKS' 'i\'iiich r: w , i 4 ~  1 $are ~ 3 :  
i said But :h:?re w6;e t~pe$, 3s J~c -5  paii?t!?g 
out, somone o!kr than Qwest 1 ~ 4 d c  3 di!!::s:cj*t nc3t 

to pursiie zny teslzsg a;td !hcsret; a Cauole of tS:-eu 
e:iarnples a; that stie'ii ge: :o 

cab!?!d,4!j a(,jqg 13 \*i2rr:: v ~ Y J !  

you're sayrng !s Qtvcr;t $id not den:, a r e t e b t  t;,,f 
--iriro- 
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MR WEEKS. 62: not v;ltq resoec: to  

the jeopard~es, whlch was your soec!!rc che::isn 
So, no If the issue or question at naria t r ,  c a d !  
Qwest have just blasted out jeopardy norices J: 

order to be in compliance with some sor! of 
jeopardy intervals, the answer 15 they cmia riait 

but we didn't see that happen 
I don't know what they would have galneb b;, 

havang done that because they would have 5c)ved cne 
problem and created another 

MR RISLOV, One more quesilcor; 3 ~ c i  

On&@ C~srnpr~ss --- r 33 
casf: rjrd you end up w ~ t h  very low numbers for 
t hestl? 1 MR WEEKS: In  some cases there were * 1s very iolv numbers, and in  you're going to see in 
nonan t  a couple areas where some of the unables 
were directly attributable to  the fact that we 
c$ii!bn't see enough dark f~ber  orders, we couldn't 
$3 enough EEL orders With the regular types of 
orders, hoi cuts, those sorts of th~ngs, plenty of 
commitrc~al activity, you know, good record built on 
that But there are several areas In which we were 
!lo; able to get enough commercial observations 
Because they weren't happen~ng In the real world 

MR RISLOV: Would ~t be safe to say 
:I awest sent out a jeopardy notice on each and 
e w y  occasion, that they would have passed t h ~ s  
test kvhether or not .. or, excuse me, they would 
have shovin posit~ve results and not unable to 
d~terrriine, if they would send out a jeopardy not~ce 
each and every !\me even though they managed to 
meat it? 

MR WEEKS: Well, we would have 
dinged them on tnapptopriate jeopardy notlees 
probabiy at that point Because one of the 
evaiuatron criteria on every response we get 1s IS -- 

34 
i t  an appruprrate response given the situat~cn 

So ri Qwest was blastlng out jeopard~es on 
every srngle order we sent to  them, we would have 
bzai them up on that 

t4R RISLOV: Dld you f ~ n d  any of 
those? 

MR WEEKS: I don't recall that we 
iaund any Joe, do you recall? 

MH DELLA TORRE: Well, not 
necessarily that condrtron There was something we 
referred to as d~sorderly orders earher in the 
test where the sequence of the orders and the life 
cyc!e of the order and confirmat~on of receipt of 
!::at order versus the complet~on of that order and 
",zs!eLs i: serles of responses that one would expect 
back iron a normally processed order 

And we did experience conditions earlrer ~n 
! t ie tast whe:e we would receive erroneous 
r e q ~ ~ n s e s .  whether those be errors to  properly 
brmed orders or ccnfirmat~ons to errored orders or 
zne ioflowing the other without necessar~ly 
understand~ng why that happened 

That was brought up through our rned~at~on 
prrJcass or oh~ervatrons and exceptions And we did 
SCE that behavror change over t ~ m e  .." . . . .  ' , 

PREGl3fORE REPORTING, LTB. (605) 

because the numbers were so small as far as, ! 
guess, the mlsslon of jeopardy notices fali $a$ 
there are e~ght  jeopardy notices but infough let's 
say outstanding performance on Qwzst's part they 
were able to fill four of those and abic to 
overconie what they thought the prcbiem wzli afid tsk 
care of them 

Would they still get a black mafk 3 t  t h a t  
poi11 t? 

h4ii WEEKS: Wel!, i t that had been a 
sole sample size and we had seen a total of eight 
observatrons and the four of them fney had sent ti? 
us sort of inappropriately. 11 you wril. kve 
probably v~ould have raised that tn a8 cbservairori 
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3 
and asked them why they sent that or;!, ar,d we ?~o&!c 
have t r ~ e d  to understand what their policy i s  arrd 
what their practrce 15 

And if the explanat~oi~ made sense and ri TZC? 
busrness sense, then live probably would have kit ~i 
alone If ~t didn't make sense, :hen, you know. we 
would have suggested that perhaps they need 'i"v 
chafige the bus~ness practices b e c a w  ysu're 
changing the cornrnun~ty with the SDBriBUi !SC3af<l;r~ 

and they vrould have either , 
This is a hypothcticai conversalion Sscatrse 

t n ~ s  didn't happen They would harie deciied t:2 
way they lrke to do Sus~tic,sc, an0 rt 's  a 
conservaiive th~ng ts do arn t h q  7ici;fa Lalie ;$: 
!t and I! wolild have ceep a c lo~ed  unr~:2:;.e:: G+ 

they wou!d have char,ged !heir aractice a?$ ::3t 3 3 2  
i t  anymorp 

P,nd I can't speculate oil vfhich way it ttauid 
have gone because I!'S a hypotheticrji 
conversairon 

MI? DELLA TO2RE The ather t h l q  
about jeopardies, that i'i! menilon triefiy I; t " ! :  
IS sort of a represeniat~on of what's Z C ~ U ~ ! ' ~  

happening Th? prwisrorttng oi scru~ce c;l3 

comm~t ted dye dale mthtr i  a rc'3i;:li;ibk . ~ i % :  (a 5' -- 
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37 3 
time and that underlying work that actually has to 1 You'll find a couple oi other cases ~ r .  r i s  
hap;iw to have a customer put rnto service, whether 2 test that we'll talk about later rni i~ are 
ar ncrt that happens on time \s attempted to be 3 distlngu~shed from this case Tni i  is  a cas; i , ? ~ !  
represented cr when they can't do it on time i s  4 where even though we rssed an otrstinatirsn xttc 

attempted to be represented by the jeopardy 5 didn't have enough information to say p a s  or itit! 
6 There are a cwpte of other cases ~ e ' 8  t d k  

Biit there are a number of other measures that 7 atlout where we raised an iszue, but we've "difebj 
capture wl-iether or not the provlsloning of that 8 dftveloped enough record to say there was a groblen 
customer actually happened on t ~ m e  as first agreed 9 and Qwest choose not to fix it and so rt remaind a 
to or committed to on a due date for an order So 10 problem Thosc, are tn the not sattsiied caregary. 
there's the sctual physrcal provislonlng of a 11 We'll run across one or two of those ~n a miittrte. 
customer's servrce that gets captured by several 12 M.S AltTS WEST. Dces this one 
different performance indicators that d~ffers from 13 cc~nsider manual processing of ardefs zt ait? 
this repfesenlat~on d whether or not that can 14 Mi? DELL4 TDftRE 7-12 uflde~!~~-i.lg 
hspperl rn leopardy notrces 15 rsl;ue the roo; icatrse ;t this pro@%? wit3 V Y ~ S  ':'(? 

MR WEEKS In other words, the f 6 discovered this, there was a data 6isin&ri~i-:;, ? 
:i~dwrdual jeopardres are on indivrdual orders 17 yc~u vt~ll, when we did this c~mparat i~e  ii~sr;;:m?rit 

'hat's kina of a transactron-by.transactron, 18 Ano as the ~nvestrg&;an g r ~ g ~ s s e d  we ieai;.,ed 
ordeu.!)y.order bas~s There are performance 19 that mzny of the srders or the discrtipdnc~e; tkat 
ii\dicators that measure the percentage of 20 we encountered were feiater! to mant:21 ord$; 
appointments that are met successfully that are 21 processes Eut, ~n fact, the nlsriuai order 
aggregate tneasures across the unlverse of orders 22 processing Issue itseif 1s captilted In t3e v q  
for the erlt~re month 23 next criteria lit  1% 8-2, whlch !"!I' Weeks ~ v i i c  get 

$c ti's possrble for the Comm~ssion to monitor 24 to momentar~ly when tue cover that test sec!an 
the company's record on whether or not they're 25 whlch IS the manual order proceszrfig 

38 40 
metilng appo~ntnients or not wlthout hav~ng to worry 1 So there were two issues that ~2 unc#$ered dE 
about rf rnd~v~dual jeopardy not~ces are berng sent 2 the same t\me essentially when we were da~ng ou: 
ccrrect!y or ~ncorrectly 3 data comparative analysis and we savrifatr? 

4 50 the trrst two, 12.9.1 and 12.9.2, are discrepancies, which is what thrs I: atlad 'his  

er,iirt;ples in the test where we just d~dn't have 5 crlreria 12.1 1-4 IS about the oata issut3r P 
?nough d ~ i a  ~n the test to form the basis for a 6 related Issue IS the processrng of the mani:rs! 
profsssional opln~on for a conclusion So we're 7 orders ttiilt led to the data problem 
~ $ 1  saying d~dn' t  have enough data, can't tell 8 MS AttTS WIEST And it's iota!fy 

9 withrn Qwest's control as to whether !t wtiE dc. T: 

if you're interested in th~s  area, you're 10 retest, IS that correct7 
going to have to ask questrons of the commercral 1 I MR WEEKS Yeah The n a i v e  cT.Z 
r ~ c c ~ d  a ~ d  the exper~ence that CLECs are actually 12 \testing is such that even though it's d%iarect as a 
Fvpenenclng Because we can't help you from the 13 m~litary style test test u ~ t ! l  yoti pass ~ r ;  ai; tf 

4 4 the OSS tests in which udve been inva:v&z .:; 
12-11.4 is e case of where I was referring to 15 always Soit of been uli~mately :he compa?-,9 

earlier we raised ~ssue in observat~on 31.10 and ~n 16 dec~slon as to whekher ta have sortlcthing te.;:ec cb 
those .. rn that observation after lookrng at ~t 71 not and whether to "lim~nait? testing c: rjct b%r?!~;e 
Q ~ s t  msde a decis~on that they would not do any 18 it's their record :ha! goes to Wa;h!ngtan arid 
retesk~ng as a result of the ~ssues rased in 19 they're the one; tha: !&e t k  r;;r: 

20 MS .L,iiT$ WiEST 3s $03 reri?7t:?:r 

21 So because o i  that aec~sron we were not able offhand nw F Z T ~  t m e x f i e y  d%i,.-i,-?d ;i: 6.: a;., 

fc: ti5 to  be able to give an oprnion as 23 $ 2 ~  l / ; ~ ~ g ~  i r j . r ~ ~ ~ ?  c:s~c;: :bzs" 

d,&~'t c.igqt then* by Dapd - -I-- ----a 
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Mh AIL 1 b Wltb l JuS~ CU l lOUS 1 
CHAIRMAN BURG: Why would the result 2 

or recornmendat~on then be unable to determine 3 
rather than not satrsfred ~n those srtuatrons7 4 

MR WEEKS. Thrs is a case -. and I 5 
wani 40 be real, real precrse here Thrs 6 
raiuation crrteria was about us taklng the 7 
infarmatron developad by Iiewlett.Packard as the 8 
psi?l~do.CLEC {or every s~ngle transactron they 9 
executed and like when we captured the t ~ m e  stzmps. 10 
wher, did rt go out and come back, and coniparrng 11 
what was reported by HP to each rndrvldual 12 
transaction to what was recorded by Qwest for each 13 
of those tndlvldual transacilons and tryrng to I4 
match tllose up and saying do they move together 15 

They should be d~fferent The tlme stamps 16 
should be d~ferent because HP IS  measuring on one 17 
s~de of the pipe and Q w ~ s t  ts measuring on the 18 
other' s~cfe 51 the pipe So they're not golng to  be I 9  
exactly the same by def~nrtion But i171ey ought to 20 
track together and move together The difference 2'l 
ought to  be a reasonable d~fierence all the way 22 
~ Q W F I  

When we did those daia comparisons we found 
Tilitre vierc a n i l~be r  of 5;dr;fer~nces that  when we 

-nrunrr - 
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wrote the problem u p  and subm~tted ~t to Qwest they 1 
dtd an analysis and drscovered that they were not 2 
retording trme stamp rnforrnat~on about when orders 3 
were received under certain c~rcurnstances ~n a way 4 
that bas consistent with the busmess rules 5 

And thrs had to do wlth what tlme of day .. 6 
there's a po~nt at a trme of day where ~t ceases to 7 
be t ~ d a y ' ~  bus~ness and starts to be tomorrov:~ 8 
bus~ness or when rt comes ~n on Saturday is rt 9 
Moclday's busmess or Saturday's busrness Or rf it 10 
conlpietes on Saturday, is ~t Monday's business or I! 
Saturday's busmess, cutoff trmrng klnds of th~ngs 12 

And Qwest went and made system changes to 13 
ilterr software and we retested and those system 14 
irxes were successful and lhls cr~ter~on would have 15 
been saltsf~ed based on those system trxes 16 

Durlng that retest, however, there were a 17 
handful of orders thai we belleved would flov~ 18 
through, that were deslgried to flow through, but 5 5 
that d ~ d  not flow through They fell out for 20 
manual handilrig And when we looked at  why they 21 
tell out for manual handllng we drscovered t h a ~  dn 22 
one of eight errors . one of erght of those orders 23 
a human berng made an error on record~ng when that 24 

[25 , 

order war rece~ved 25 
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governlcg boaies :n t h e  test :he Stee:ir.z 
Corninittee the Erecutrue Cornm!"liee k c ;  if;6 IJY~": 

their guidance on sWi.a i  cccdsisrs and 3i 
agreemeet prlor t; the test \Yere iiidri$3itd :3 S ~ E : !  

g~rldance far d~tfetent posttons 
The no decksfon o?, tht: d ~ a ?  tesi is .3,7:j:2$: 

example where actuatiy ti was not @iesi bui ii?:!~: 
the Steering Comm~ttee i?r the Executxe C o n r l t t e z  
that provrded us with s direction ar a dec~::~; 3; 

to whether or not to proceed with addtti2nai 
retesttng 

That was cine ciarliytng point t WanteG ic' ITF!~: 

on the who dec~cie; whethrsr ar not to re!$;[ c f  .;:1 
MS AlLTG W i E Y  Itm stli: iii3: 

sure So li Q1,v$st :aid no rstezi~sg anci !;..i 
disagreed wrth that, 'then yc~c could 80 

MP, DELLA TOFiiii M3 qbt,t5: t :35 it; 

oivn f i ~ a i  autho::ty 
kdff WEEKS. Y{i\'hi~:h 1: ~ h y  1 54;': \y:z: 

i said Bii: ttiare were !1;"\i3s, 3: Jr3tfj  POP:!?^ 
out, someone a!%r than ?west rfla:Jt? a Cj$~:5:0'1 ~ i o l  
to purstie a3y tesltng ai;d !here1; c3 couote GI i t t ~ ; 4 r  

e:.:arnpls of !hi t  %Pi! g". :a 
ChkiRi;,Af.i Bi lSC i? O',:IL?' tii2:3; r++rz: 

you're saying rs Qwe;t did not c f e ~ y  a fete,$ tid: -". 
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45 
so~ebody else sard rt's not viorth golng ahead 1 

MR WEEKS I won't paraphrase what 2 
:ney a ; d  that way but where someone made a 3 
decfs~on not to conduct any further ttlstlng ~n that 4 
area aad let the record go forward the way it was 5 

F4R DELLA TORRE. And I also wanted 6 
i o  ~ a k e  one addit~onal commeni on why this 7 
oa~tlsular crrter~on 1s unable to determ~ne rather 8 
than not satrsfied Thls spec~frc test was not 9 
&signed to uncover or thls retest that I0  
Mr Weeks referred to was not deslgned to test the 11 
impact of manual order processing and manual human 12 
errors on PI0 data That wasn't the way the test 13 

14 
And, therefore, we were not comfortable with 15 

drawrag a conclusion of sat~sf~ed or not sat~sf~ed 16 
an that particular element of this criter~on We 17 
tvo~ ld  have gone through wlth a retest that was 18 
specllically des~gned to evalua!e manual order 19 
pracess~ng and ~ t s  ~mpact on performance data, but 20 
than that was the decis~on by this Steering 2 1 
Cornm~ttee to not go forward 22 

COMMISSIONER NELSON: One of the 23 
24 

an when we got into thls OSS testing stuff 25 
-- 

46 
was whether or not you were golng to be able to 1 
martually process orders or whether you shouldn't be 2 
abIc to do that 3 

D I ~  you find 10 other companies that you 4 
tested that everybody at some porilt uses manual 5 

6 
MR WEEKS: It's absolutely the 7 

m e  There are certa~n types of orders that it's 8 
r,gt practical to process other than manually The 9 
$ore compl~cated types of orders where there's 10 
re;earch !hat has to be done and network deslgn has 11 

12 
where even r f  ycu submit the order electron~cally, 13 
v;ii!ch ycu can sometimes do, the nature of the order 14 
ftssli, the nature oi the serv~ces themselves, 15 
requires !nvestigatron and collaborat~on lnio its 16 

I 7  
So it's not practrcal for some of these large 18 

complex orders to be put into the service order 19 
pxess or sort 01 auto magrcally by the front end 20 
wfiolesaie systems So, yes, there are certain 21 
$per, of orders that by the~r nature aren't 22 
eirgtble for flow~through and fall out and drop otit 23 

24 
25 
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just fundamentally .. 
CdMMISSICrNER NEiSCi? 'i'ir~, .:: :ti 25% 

reflected in those .- 
MR WEEKS: No The $as! ~ 5 %  :?e 

12.1 1.4 we're talking about, \.;tie arcfers $~tm~::e~! 
electronically, and the retari ltseii weie i31:Gi?;E 

not only subm~tted electronrcsiij, bti: e ~ p e c t ~ 3  it: 

flaw through wrthout hlrnlan in i&%~?i ios  272 %t ju;: 
happens that some of them popped out 

And thk reasons they popped olit were 
legit~mate reasons There's noth~ng wrong ~ t h  ;.;?y 
they feli out And thls icrouid be a satrstred ha< 
they not made a rntstake on thz t  one order 

MFi DELLA T O K E  Whrci~ dtd c a s x  E: 

ti1 look at a cvrder uriiverse of aracrs, by the ha; 

It wasn't simply those e~gbt That =as the ~ b z r ~ ~ ~ g  
flag We then went and looked at ano!her 
pclpulatlon ill orders So vie saw s!miiaf resu.:: 
arid at that pornt decrded that I \  rmid tjt) bciier 
maybe to lock rnto this a ltttle bit pore desp l~  

If I may, though. I'd like to gilie son; 
clarrf~cat~on I'm not sure if ihrs 1s caning 
across Th~re's the processlng d :ha order 
orlglnally and whether that's dofie ily ri;achrre: cr 
a:; called flow through or t i ' s  done by hunari 

beings, v~hich IS manual order processlpg. that 
process happens .. that's the order processing, 
electronic or manual 

Subsequent to that, the ~nformaticsi~ !he data 
the time required to  do that processirig ct the 
order then rolls up into the perfomai~ce 
measurements, tne monthly PlOS that how i o ~ g  c 
~t take for t i a t  orderlng sroeess io  complc!e So 
there's really a second step 

Il's not the order processrng, bat rather the 
performance data accunglat~on and running ti;? 
algor~thms and ccrnlng up with a !lira) i;ertofrnaEce 
answer It took us 15 seconds to recpond to fhi-s 

part~cutar prc3rder query, ar r: took us 3 dayr, ID 
provlsron th~s particvlar type cf order That's 
the seccna to the actual o:~$P pr0ce5s;ng 

And in this case, this partlciilar observatrcc 
this particular issurl lh2t i'iefie Seen discussing 
rearly kind of overlaps betweer! :he two There via5 
an rssuc that we noticed in the order prucesstlg 
Then ihero war, an ~ssut: that reiaiec very nll:@ t!: 
that that's the sane ~nderiyirig r0~1: caiil:i? t h *  
related to the pob fen  i r i  caic~tat;ag t h z  
performance data So reiily twc :tep: in?  
sequence, both w!th the sa%e t;?dertyng ;,::'\ ;f - ---- - 
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UR WEEKS. I think there were, and 
:it t:, represent the various parties' 

?:~'lil?P~ on ;hose collaburatives I think suffice 
some of these there's a lot of 

;a;vo?:aie dtscussion around what's acceptable and 
*s: azeflotckiic and it's tak~ng awh~lefor the 
r!*arttrts reach a collaboration on i t  

MS AiiTS WIEST For example, in 
~Sns:' ie;tlr;g you've done some other states 

b!R WEEKS Yes 
MS AILTS WEST: S~mllar .. these 

;"a: are CiagqosiiCs. have you actually evaluated 

%?tR WEEKS Yeah In fact, In very 
i m  t:"t: j~r~sd:ct jons are there this level of 
rzag*laii:c: Most of i he  trrrie there was e~ther a 
1 ; ~ : :  !gc vaii?i; or we assrgned .. we establ~shed a 
= .2D?2rd b x a i ~ s t  there wasn't a performance 
1 ':$ cater f ~ i  k';at 

'1 xa; on!g tiecatise there was an explicit 
agfg=;efi: a specific -. v~e'll call rt an order but 
,",r.l;.;l:c;-? :o us as tes":rs not to assess these 
; a;rssitcs we did not Otherwise, we would 

Id$ AILTS WEST Was it mainly - 
54 

k ~ a ~ ; s e  ~er;ple couldn't agree Gn how to  evaluate 

Mri WEEKS I think that's probably 
a /a:$t? part of why they were ieft as diagnostic 
E~iher people didn't know what a good number was or 
carridn't agree on what a good number was 

MR DELLA TORRE. Just for 
m!ormation, though, there have been subsequent 
icfeases of t h t  PI0 defmlllon document, and 
sewat  af the evaluation crrteria presented here 
r9af were dragrlostrc again by agreement at that 
t "w  have since had benchmarks establ~shed So for 
gu1darlce you may wish to compare what the new 
b?rchmark 12  versus the performance that we 
mp8.2tscred under the old release 

PvlS AILTS WIEST: Okay Thank you 
MR WEEKSt So those are the 

Giaelicjsilcs and the 11, and I'd iake a peak at 
l f t o ~ e  j ~ s t  to make sure that .. because those .. In 
atrr QpiniOfi thost; tvaliration criterion are r-10 less 
n-re ,+~r,,,,t is- than any other evaluation cr~terion in 

Sa don't confuse d~agnostic with doesn't 

i aa :*a::er That's not the case Diaenostic just says 
1 %  c?: :~ted  report and you have to form .. the burden 

1s on you guys then to form your oprniGn about LII 
result 

12 7, gorng back to page 2 now, i2 7 was 2 

process style comparison wherern vie looked a i  3 
mechanisms available to thewholesale ccmrrunrt 
versus those available to the retali .- (hies:'; 
retall reps to uriderstand whether Ihe loop 
qualification lnforrnatron and tools and mechanisi 
were the same or different, and rt's kin4 of a 
par~ty sort of cornpanson 

And the answer is they are at  parity in  ail 
mater~al respects All the evaluation criteria are 
satisfied there So loop qualrfrcntion, again, to 
restate the obvious, IS the ~nformat~on thaZCiE2 
need to do DS! type of work Th~y need :;3 knw 
whether that loop IS D S l  qualified or not 

And then for certarn types of DSL they nee:! i 
know more than that They need $now things abc 
the length, whether there's bridge taps anc ?xi! 
coils and all of these engineering krnds bf things 
so they can make a decisions about what versisn 
DSL m ~ g h t  be approprraie for r! particular custom 

So prior to sell~ng that to the customer tk,ej  

have to prequalify that ioop that serves that 
custon~er before they can sell them the s e m m  

Otherwise, they get an angry custortier a i  some 
point So we found wholesale CLECs have access 
the same basrc rnformatron that the retali reos 
have In terms of being able to sell the resale 

12 8 was the manual order processrng 
evaluation it looks at the processes, not the 
performance, per se, that are in  place that goverr 
manual order processing 

And all of those evaluation cnier~a were 
satisfied except the one unable to determine An 
we talked brrefly about that I believe ~ t ' s  or, 
page 7 Because of this sort of last mlnute 
stumbling around that we had on the mai:ual arc 
processing and assignlng app dates on t% rlees 
that i t  just called into question whether or not 
the procedures that we saw and evaluated which 
well formed are, In fact, adhered to 

Because we dtdn't get to conduct the level cl 

retesting that would have allowed us ta def t~~tet )  
say satisfied or not satisfied Welust said it's 

unable on the adherence s~de  
The next test is test 13 'This 1s the ~rda,r 

flow.through evaluat~on Very unusuai 
c~rcun~stance All of the PIDS lo ibis area a r e  ail 
diagnostrc at the time of the test Flow-tbraugh, 
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2 ,  AP~-z'A:$ @siliS$$Og earlier IS a very ~mpor tant  1 done all the r ~ g h t  t h~ngs ,  we drdn't have enough 
, ,;e 2! ' :  sti :mc(ortagi 1;5ue ln  Wash~ngton 
-:: y i*:;j~1:33i 155156 f ~ r  all the partres It 's 

k:;s i * . ~  it'$ vtlty t,~s' i ly to rna ln ta~n ISEs 
3- 5 

e t * 4 - , .  _, nailrife rnanual orders It's much more 8 Steerlng Committee What do we do  herel  We t r l  
c."ri;",i:e 3::r Q,vest to  pet as much automated to 9 to  beat the weeds for commerc~al  experts Brlng 
t:. :! *;,:gr as pof-,:r\lle So they have ail riconorn~c 20 your orders, didn't happen Went t o  Qwest, askec 

them for special runs, show us all the order 
: F ~ : 8 ~ f : ?  1 % ~  ~ r J e r ~  tha t  are easier to  automate and 12  activity that you see tryrng t o  f ind orders, everi 
A , : ~ Y  !%2rdi t h e  one5 that are :nore and more 13 though we couldn't f lnd  any from the CLEC cornm 
:,r,$rerti,efy rnortr diHrcuIt to  automate And ~ t ' s  14 let's go ask Qwest what they're seelng because thl 
a ::ru ;ra r n ~ \ e y  issue for them 15 get the orders They couldn't f lnd enough 

$;",f ?ri,s casc tri ihi: test we collected 16 cornmerc~al  volume 
cb ~ ~ - ; ~ l g h  I:IICF~;IICZ~ Vie rcparted to you what 17 So after much, much effort on this there vias i 

' 1  P :rf,ii? :';tZ5 i l l  the vtay of How through 18  decrsion taker1 we couldn't do anyth~ng t o  close a! 
l i i r r i i  h(, 

<;. , aljd yod'rc going to have t o  make your 19 resolve the observat~on except~ons because there 
'a%," s.,l;3..~tfii + " -  - e P  2 5  t o  w!hether the flow through that 20 wasn't enough comrnerclal volume And that left 
A$: J:~/:W,&B 15 18 the tzrget ;ones that you would 21 Qwest, unfortunately, ~n the srtuatron we couldn't 
: 4":0 SR :r:;;oortrng the compet~tors  here ~n the 22 prove the changes they made really work Look g~ 

23 on paper, but  we can't prove ~t really works So 
"be t~:"y: 14 I S  the provls!onlng evaluat~on 24 they're stuck wl th not sa t~s f~eds 

::. -, :s i~t"E't we !oakeil at the steps, mechanisms, 25 Okay Those are those two The 34 and 3 6  a 
v.-------- -1__-- 

58 
,+.::s:se$ aracedures, and so or1 that Qwest us:: to 1 Qwest's compl~ance wlth PID O P 4 C  for bus~ness I 
r.;:',~ i:, z:c;e tl'? order's heen rece~ved know what 2 and UKE P Where this was ~ n ~ t i a l  exception 30.5 

!O ax, 'Jehr~cf the scenes to  get the order 3 ~n thrs area on their performance that was closed 
r,* & - * >  eHcrr and to get all of t h e ~ r  sys!ems 4 unresolved and then there's a related exception, 
.::a:+!: an2 :a ori Ycu can see the q \ i i ) ~ r i t y  01 the 5 31 20, where we're left w i th  a situat;on where the 

u:,~~, ,a!ry,  ;ri!c.rta are :at~sfied there 6 company's performance d ~ d n ' t  meet the standard 
;at's ?& abolrl the four not sa t~s f~eds 7 the .. I guess, ~n effect, overs~rnpll i ied there's 

just no  retestlng done ~n t h ~ s  area to  change the 
record from not sat~sfred 

! a 4  abci:i esrtier ilirlh a slrght twist Thrs is 10 Do you want to  add anyth~ng? 
ann :be reason these are not sa t~s f~eds 11 MR DELLA TORRE Yeah This was z 

vberl! !n a ~ c i  i r ~ ~ k e d  at the methods arrd 12 case where, as we d~scussed earlier, iha t  Qwest 
; i r ;eecores and looked a r  aoherence to methods and 13 e l t i t e d  not to  do any retesting Thls particular 
:!,::f5~tirtii or\ unbundicd dark i ~ b e r s  and on EELS, 24 PI0  1s the average lnstal lat~or l  interval So how 
i?c 1;4 fout~ri pmLjlenl: and Issues, except~on 30  10 15 much time does ~t take to  install al l the products 
1::2 k i ~ e ~ t ~ o >  31 04 16 when you roll them up together if ceftaln . solne 
I: live fsii~td p:obleins ot i~cial ly with methods 17 are two days, some three days, some zre  tour day 

~ i ?  ;+r.jc3axe; and?clt adherence And Qwest said, 18 The average IS  three days 
!,-?y :,is. f:i(:-6 ! '?i'e a:c: i+ha! yar asked us to do 19 You compare the retall averages to the 
2.' F? fix!! f~ 2 r d e s t  W e  wen1 OUT and t r ~ e d  to 20 wholesale averages If the average number of day 
;,- -3 :+;s,~;! 'it.::?!; v:e t r ied to  do the retest lhere 2 1 of a wholesale product exceeds the average n u m t  

,P t5:: 2: I;: t m e r c : ~ I  volume t o  successiully 22 of days for retall products, thrs IS  a /allure 
,;iucJ:c 1 3 ~  c ? t e c t  That's the c o n d ~ t ~ o n  that we saw for hu51ness PO' 

'r:e:;i;rc, er;.:! thaugn vie had looked at what and for UNE P ~n each of the regions 
I belleve we can clarlfy which of the iegior: 

-PA-,-..*."-- - 
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t!.g7:,'r,5c -, i.2s , .$ ,,q5s 2. 9;ef.i~ t i i t i ~  iri  one case and all three 1 
.:. 3. s-::,. -$,. :a tfi! ?t&@z &~>t!;;fi: sentfa/, and . , --. ..,< - 2 

i&:;,!.4r'c i4r ;!%$% paiticliar FiE And that's 3 
5+"$$pJ 1.3 ~*~z;f:;$?+ -50 86 4 

\ r-*;%;...;, A,n "i .y; :?: : .,., ,*:, ,,:, ,,.., :, i t i t  data comparison problem 5 
$3. .,,:.: .I p, p-:rrqr;~s 
., ..,, ,..,,,,,ir~g earher around observatron 6 
-5,  . ;! *.: 
3; ;-6 it'; f3g. g$:j.& t?cliig!t. th&{ related to ttle 7 
<,. ..,, .+.. .,,. ::;..,, *.: +?.,.5.-27 F,::i.i;.. 3: !he rjata intsgri!y a~aiysrs. 
,.- 8 

,$.. .:. mr:Jc2!e; ; <  i!t:i:. t,q,lh?i, .. *v,2? ,i.,.8 a :i;sten;s issce whtch Qwest drd, ~n 9 
j g...p S.-,"l.I ,? 

>> ,,,. r ?~<>?',, 

'44. 
10 

f:lt:q[ and 8 2  were able to 11 
;~:.++,f .;.:.;,,..,: . - L v * , \ ' i . .  I.:.+( ,x t  $h*% -. ..c& prrppfion ,,m, 3; -20 The underlying 12 
f a c c ~ , : s w ~ k " i ' . ~ ! ~ P  , :  , . G ~ , , ~ L l :  i I k l ~  ~ 2 5  lh3f notion that I 
. ..,*y, 4 ., ?'*. r,,:k 

13 
itjSa ,.g:5,:1~ %r";:il earbtlr \*/here there's the 14 
z;,:!:g~@;;a ir$;tw<icci the ge&rmance and the 15 
~ : i / ~ ~ y ~ ~ ~ $ t ! ~ g &  igcftjllg 16 

ij,, f $>L ii ;ti* +\$. f I %as:? i p ; w  g:r O, manc; was captured by 17 
FK:p:td2!b! yl q& ,.+ p,.i 4 . , - . ,.!;.., ,hi: performance report~ng was 213 
,r~:b~;5$;~~~:j s.r y!;ec;ion 3 .:20 e;iectlvely 19 
:C,;.'?.*~*~~::ai'$ + b g  L.+.,. ..,rkkr .,.,{ -,, i ; C ~  i i ~ i ih  the pcriormance reporting, 20 
:il.;! $::$ ~t:!.a?mz;ice. t5e aituai performance, did 2 1 
"I..:~ ..'.p> er..t i,! -1 r,;*t f $ f  2F . . f!,; I; ;.,. ..,, 5,.,, ,,:~,te:j 25 it via5 closed 22 
ii:;t~;.~i.,f:# ;$: CfuC-e~t4:: eiectlon to fiat do retesting, 23 

52s J.i.j.'f$ V/lE$T. $0 ln 14.1.34 24 
!F  ,--* %I-,: , :&:?as .<;,, ,, dhl i i i i , j  i {ati,,J , nc ike castern regron, i s  that 25 

g 4 idr- $ I , " - ,  

; i ~r 9!,t.!.Z Yeah For example . 
Y *  

2 
f ;  'n'S !1TS WIEST Wnrch South Dakota 3 ' 4 
f .. 1 ' ~ ' ~  p:"tt'e ses!i?!n reglor\? 4 
15 $$k '14g - , rr,,tb:i; Right SO you had 2 2 5 
; C n, ' - 
% I: 

,,,95: : 'CI:~: ! 5 C B ~ S  it't that kind of 6 
4 7 -cIv,~,-c rt  * * ~ r  

, +I ,  ~ ~ ; , t ~ + !  ~ i :~ ' r i !  doing hare 
2 - 

7 
s j,t I F  3EleF, TOHRE In terms of the 
3 8 

+j::.:cr: :~g}@f? 1 Detrevi;l both of these were 1 +'. 9 
i ri  ?:."*r e,tb:ii%'l.aq CI'I!E~~~ 14 1.34 and 14.1.36 
j u 1 

10 
') ,.! a 0.k ;i f'T&i:i l27!  rJ I ,a % . . 4*.  . I &  . % b  0 11 

5 !" 
i k  hi5 P:!TS \VIEST R~ght Because 12 
+ 1-j $'. C . ,. d L -  ,,*,: a [ '  tnrtx regions farled 13 
E 
5 $ 4  ?,(& CC,.;A T G 9 P i  That's correct 
f - 14 
z 5: ye l&;i-J :.+, lSv %cht And then 15 
r;,P' - ..a' A*;.: iLli.. tfiv:E ;,"Gy !,, .-fi'i+!n29=: -,.. ,,., ,,,-, tt. iai l  in !he eastern on 1 - .. 

$: - 
$ Z.,? ( ?  7,; E. : 6;;; 
5 "- .i bri V , 

.;, .$.,,,iq t i i . c ~ ~  ;[$a! 2 ~ '  
'il 

$$@ :'';a i,-?z r+j.$$j !$at? 
t -  

*.i< 

I. < - -  
s 

:p. ZE j i F. 
Bd , .,;-. <ljRRE: Tkat was central 

$ *5>T * 7..,.,v> :'*,*;<a* 3 r . , , > L . ~ < : s & * ~ ~ $ * , 4 , ~ * m , ~ x ~ ~ z ~ T ~ - ~ ~ ~ . - - - -  
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to the data comparison problem that we uncovere 
The whole notlon .. there were two main Issues wrl 
trme, time of day and day of week, that were 
problematic ~n how they were being handled And 
they were not belng treated according to the 
business rules ~n retall versus wholesale so there 
were some compl~cat~ons there 

It was materially resolved through the system! 
IIX So at this point that should not sliow itself 
rn a way that we originally saw it Certainly on 
ihe electronic side, the flow.through srde. it 
should not show itself at all On the manual s~de, 
of course, there's still the opportunity for human 
error 

MS AlLTS WIEST: My understandrng 
1s that Qwest revised their processes ~n Aprll of 
2002 Are you aware of that, for 14-1.34? 

MR WEEKS: That would be about the 
right time because that would have preceded our 
retest that we did so rt was actually changes rn 
software as opposed to ctiange in process 

MS AlLTS WIEST: So have you 
evaluated that change, that process change, ur no 

IvlR WEEKS: If we're talk~ng about 
the system frx requlred to f ~ x  this date trme stamp 

problem, the answer IS that has been retested and 
that observation exceptron was successfully closed 
on the automated side 

MS AlLTS WIESTb Okay 
MR WEEKS: And ~t moved ~ n t o  

31.10. 31.09 
MR DELLA TORRE. Observatton 3 1.1( 
MR WEEKS* Yeah Observation 

31.10, which was the manual ordering s~de But t 
automated orderlng s~de of ttme stamplng dates 11 
you were reterrlng to earlter, we were sat~siied 
that that Issue has gone away 

MS AlLTS WIEST: Okay 
MR WEEKS: Okay Those were the 

four not satisfteds 
If we could jump to the four unables, you'lt 

frnd those at the bottom of page 7 14.1-37, 
14.1.38, 14.1.39 all had to do wtth a PID. OP-6A. 
wh~ch was delay days for bustness POTS, resldentt 
POTS, and UNE POTS 

And this is a case of where therelust weren't 
delay days experienced by the pseudo.CLEC durrnl 
the course of the test So rt didn't happen to us 
We can't say they do rrght or they do ri wrong 

COMMISSIOI\IER NELSON: Why would 
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~ - > { r i t f r d ~ ~ n ~ ,  -* r ? - :  
,, .,, a e* lkrf ~i-~SOf. i  So you were 

* , - 2  "r '"e5; ,=? cri:!a: Papoenf, ii there was onel 
'+,'EEt.*S ''hat's right 

t; 3, .?, 1 x s+, 

':; e~i53hJ$\,E4 EQ76: What 1s a delay day? 
3 *.:? . . .- 
g :a!. ,:,.. !.~?! &.,<,.: ,,v* tyh7,.r ;: _.*_ ".t.; ,; . t9s: w e  ta mi: a little better? 
.f <? $ 
i.- !J$! f)Eii-& TaF?RE: No 

Ji.:.;.l 
2, yg. ),3 5 ?$>C c if' ..- -. \ r ~ e , ~ w  I belleve i t  has to  do 
2++- 
.r . 5 < -8 *&f ,$, .:;.,, ..a!., : ,pibe? :$r&~ :x,a:'llt be provisloilfid on tlnle, 
++, :, , g C  &,--..*; @%, .+ .. ,-,i .i 'd;ti $I dgi~cj there, are, btj: 

. - r * i r  . L , , A  8ng:qera 13 ren:ember what the def~nttron of 
& *  ?* 2 '" . P  

i .? 

1 : :s,: i 2 , i  !% TlS d t f l n ~ t l o n  I'm sure there's 
-***+xs,~;; r - -r :;I,: 13nr? ;vho can eniighten you in great 
:"a, : tv: T"':?:t -- L 

:GJ  ELL^ TOPRE. I! pot, VIE can 8et 
t - 8  ~t r<2,** - 7  ,h4* ,, ,, .. I , r i ~ V * l a t { ~ ~ i  .. 

3iik'RMPP.i W R G  I don't know if I 
* T i t h j  f l~.;<t =a- 

I ,.* , ii . l b  

'tr? SELL!; TCRRE .- w ~ t h i n  a few 
*"jrwi-*J-,-"9," ww,vrrjnnr*rrt,,nn*-ri I.----- - 
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P2 t;t'EEKS 14.144 was caught up ~n 2 
1"4: .T:JC i;f ob:erva!:on 31.10 where t h ~ s  rs an 3 
viq.y; 23Y:: .~iDv:slonl:ilj r e ~ l ~ l t  where we're 3, .s ,- 4 

;vfcaricg otir ~ P ~ ! Y S I C I  of the pseudo.CLEC1s results 5 
E;) &-;llicstS; artoiysrs of that same data So thls IS 6 
yC.~!c+: ri:i i ! ~  15r;ue that we were ta lk~ng about 7 
;LY:(IT ,:p $7 !2. l i .4 i t 's lust another 8 
,,. , % ,,$ P iit;carlor :r! the report of the same issue 9 

@;SR DELLA TORRE It's really more 10 
cf 2 f-z;urnkf;cp;o~ thin8 than anythrng else because 11 
:p"ril~ 2i tile-. PlDS tell into test 12 and some fell 12 
,-:; 13 so they're really two halves of the 13 
;a*'. c x r t e r , ~  14 

td8 VIEEKS The 14 7, back to 15 
e:3g :. .: !ne imvisior\\ng process per~od  of 16 
cr,3 ;a;,:ci an:i *x;rat t t xs  1s attempting to  17 
,A~:!err; -5 ;:, a!:! tile fundarnentat underlying 18 
:-fi>;-",cs:er c a t  Qwsst uses to  support retali and 19 
~:+=:rie:~le ar ~ a r t t y  ;lirlh each other 20 

inr: s 3 ~ 1  OI ' x i ,  t h ~ s  IS one of those th~ngs 21 
:* lx '$ :a:;ca 38rity by d e ~ ~ g n  because, ~n fact, 22 
g , , -  ,.- +. ,drii;; ?. n,fcce;s 15  used and the same people 23 
~ " 5 y : ) i ~ :  :: E: SZ??O?S J~,!WC~SS for both wholesale and 24 
, 2 1 1  : " 3 

Cii-I"~CIT, *...<-m-NIIIII -----.----- 
25 
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So In my fist I w ~ l l  have work ord€rs l o  gc 
work and those work orders could be for a CLEC 
they could be for Qwest And they're mixed 
together There's no attempt to keep the way tP 
the network gets changed and provls~oned sepal 
between wholesale and retall They're literally 
the same 

CHAIRMAN BURG. Let me ask SORE 

just to  make sure I understand There's 
50 d~fferent things that were cnecked on that or 
and they're all sat~sfied Is that what t h ~ s  1s 

tellrng me7 
MR WEEKS. That's what that's 

te l l~ng  you 
CHAIRMAN BURG If we would add I 

all of these numbers on all of these pages, i t  

would come to the tc.31 number of Items that  wi 
looked at? 

MR WEEKS: Evaluat~on c r ~ t e r ~ o n  
And I'll remrnd you of my earlier speech about nl 

all of them being created equal 
MR DELLA TORRE: And to  elabora: 

sl~ghtly,  I thlnk it's worth it, one evaluation 
cr i ter~cn may, In  fact, cover several sub items, 
meanlng that a particular document exists and 

available to ernployees and ~ t ' s  adhered to or 
followed by employees That may be one criiert: 
So there v~ould be three elements t o  that 

Another c r ~ t e r ~ o n  may have one very stralghi 
forward 

CHAIRMAN BURG: What does the 
5 0  represent, the one or the three? 

MR DELLA TORRE: One 
CHAIRMAN BURG: One Okay 
MR WEEKS. 1 4  8 is the provrsloriln, 

coordination process We referred a l i t t le b ~ t  to 
t h ~ s  eari~er Any trine that there's a coordinated 
act lv~ty  that must take place between the CLEC 
Qwest to accompl~sh provlsloning .- hot cuts is t 
most obv~ous example of that .- then we look at 
those procedures and we de te r rn ln~  whether thc 
procedures, a s  Joe said, exist, whether they're 
well formed, and whether there's ev~dence that t 
company follows them 

And we got happjl u l t~mate ly  w ~ t h  all of the 
coord~nated provlslonlng types of actlvit~es that  
Qwest has In place to  support CLECs, 
fac~lit~es.based CLECs 

15 IS the volume test that ive do Test 12 i; 
a feature iunction test It says each cf the 
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3 4 .  ,--j . x,i,v!z: 3fmr  type: works or doesn't work, each 1 we do I S  we conduct the tes t~ng  that helps us 
x a L el r ,* :Ctr.ir:dt! preofder types works or doesn't 2 understand whether those systems will sor i  of s c  
srFz 4r . l  :"+Y? wlmt #fe try to do is ask the next 3 LIP to handle more volumes 
$c-ft:stfi 4htci9. 15, @ i .  rf those systems sort of 4 What you never know for sure is are the actul 
:ne+:f::i r. a ft::1~tr31!31 way, are they designed ~n 5 volumes at that pornt in  the future going t o  be 
F,:'; A rRfag ittat they wili support a large volume of 6 more or less And we have the hindsight of l ~ k e  
+ -I-+* I, .,,.,E.,.L3 T+ Y , 3 p  I j ~ l f i p  6y through that ~nterface at some 7 the New York test We d!d the New'fork test, an 
:l;:b:i { S  jht? f,!d{lj~c+ 8 what we found ln  the New York test was that  the 

$2 -,$ha: do I S  as/( the CLECs for forecasts, 9 actual volumes were much larger than what we h 
a:'. tt:s ;,>qirai\y, Q w e ~ t ,  for forecasts We look at  10 pred~cted they would be 
wyaf sc :"ink makes sense Vle project at some 11 By the t ~ m e  we got to  a couple of other tests 
3,33~E."! to ~ a : n t  iil the luturi? the total volumes we 12 t\ lnds~ght said that the volumes were much lowel 
:h zf w:r' be gr?,rng through those electron~c 13 than what we actually tested at  d u r ~ n g  the OSS 
.;te:!acer, i'fe looh at  the current volumes today, 14 Test So you never know for sure what the future 

. : : r ~ ; 1  f h ~  ;&a and get what we think the delta 15 going to  ,. 
- p , r t  ., -, +;, A C  nr2if:c;afly introduce volume into that 16 CtiAlRMAN BURG: Was that part of 

factor of ad just~ng because of your New York 
~'tfiz kve d z  i!!rt?e fundamental types of volume 18 exper1ence7 

* - i t  .-:,,; Yie $3 hvhaP we cal l  a normal day, whrch IS 19 MR WEEKS. It may have been that. 
::;~g t8 'limalatc a r~ormal  day at some pornt in 20 but I don't think ~ t ' s  solely that I think i t  was 
: t ~  i u ! ~ : t .  ~ c r m a l  volume, a peak day whlch is 21 much more the case that the CLEC marketplace 
+ct~jiitiy ane and a half trrnes the normal day - -  so 22 New York City at  the trme that that test was beir 
tf14: i"iijtrir.f be all the students returning to  school 23 done, I mean, it 's one of the largest marketplace 
a::d they're aii trp!ng to get t h e ~ r  phones or 24 i n  the U n ~ t e d  States, and ~t just exploded 
rars,eril~r~g .. and we do what's called a stress day, 25 CHAIRMAN BURGg Sort of an anoma 

70 
compared to  the rest of them 

&err% Siit it 's one and a half times a peak day MR WEEKS. Exactly And rf you 
I!; :.,t-c and a quarter, two and a half tlmes a 3 look at whats happened in  the rndustry over the 

4 last year or so ago, we just have a d~fferent 
d:id th? frrst two, the normal and the peak, 5 marketplace than we haa three years ago or two 

?*$,es~ car? pass or fail We have standards, and 6 years ago 
irej* have to meet those standards The stress day 7 MR DELLA TORRE: If fact, the 
I$ ;vjt to SEC if the system behaves and degrades 8 wholesale act~v i ty  four years plus in  New York wt7 
$:aca!ui:y under very large loads And it 's 9 we started was nearly zero So we were truly 
diagrtostic intormatcon We just put  ~t out there I0 forecast~ng from zero Whereas, subsequent test 

$0 iar the stress day you kind of have to  look 11 we had some actual penetration rates ~f actual 
aaii see and coinpare ltr; performance to  peak and 12 CLECs t o  loolc at  that  we could project a l i t t le 
:%arnal far yourselves and say does that look okay 13 more accurately 
Gecausc stress IS the kind of day where there's 14 But then subsequent to  that zgarn the 
he: :ome major, major k ~ n d  of problem and they're 15 commerc~al env~ronment has flattened q u ~ t e  a b i  

16 MR WEEKS. But I think it 's safe to  
CHAli?!vlAI\I BURG But gorng forward .- 17 say that these vcllume tests have -- they're 

I rrean, this is probably outs~de the realm of this 18 interest~ng, they're useful, they shouid be d m e ,  
G ~ i n g  hrwarif rf you ended up seeing two or three 19 but,  you know, you can't hang your hat  on them 

heav~ly because the system we tested will not  be 
sl?i:iiing !hat unde:lying .. the underlying premise 21 the system that's rn place a year from now or twl 
ir yw kcow, that the norm needs to  be raised7 22 years from now 

fvtR WEEKS Well, when we conduct 23 Qwest IS going to make a lot of ,011ware lL 

i f ici;e !e$!s vze're sort of lookjng at a crystal 24 changes i n  the next year or two And so I have 
ta i i ,  alia nobody knows what the truth is So what 25 been trying to encourage folks to  sort of pu' i  in - 
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. - 
*-s 2, 3, '+:, .=,. 
5,:.i::2 $,. ,: . % & . " . ~  $96 no; try l o  fesl out so far because 1 
... L . . . % ~  . r-g?i:-17;g ii la!% xsise O? securrty that, you 2 
$,?2.kp+y .. nif*'; ?,&;; :.:..,,A~.,... z c . ~ ~  a syisi&ril that's in place today 3 

>g:t:Q" p ~ i  think ;;re going to 4 
..-.i..g ge$? 9'3% ::?$. the iofiwart. f,!la:'s going to 5 

:cm. ?:,,%,?a . *.,* z _, I,T> $,;.a. ? f:2:."3 :: . ..., i;aw ;snit the software you 
.. . 

6 
i.?<;*7 p!$&+?; 7 

$2 ?c:i :~:.~ii.v c x ' f  say ivihethtr that software 8 

$--s 3 n+ ,-k z T - 7 1  - , - . ", ,, r i i l ( i !  you say; i n  Mew York after 11 
x(5+r . 8 y d  h it,., A ,ten w rr, aperat~on aboui six months I 2  
:f--l:r: f.3; :$:r:e s$ii"iare ct?an$es made and 10,000 13 
:itc~Yg 94- ;-,I !rv fiinbf ~n a one week perrod just 14 
I'i~.:t~r.t 1314 !n a piece ot :oftware So, you 15 
4%?ev g!! 5*:1;fi J[ I ! ~ S  can happen wnen you're 16 
; i, P& f t:. 21fvi:iitcr~ 17 

?&f: EEL!./, 'fCRRE So far it looks 18 
' m n  ~3'.;*~2 ~ ? C I ~ E C I : O I I : ,  here have exceeded the 1Y 
$ +  +a'; 20 

hT 9ill'tEKj Because we're actually 2 1 
ri;9J-i; ,qi;.efe :ye torecasted to 22 
2. tlra? s ttls ' ~ O ~ U G X  test I nican, the good 23 

k $4 ~ * ; ~ b : ~  .: Qars! ~ a s ~ e d  therr volume test just lrke 
I ?>P, 
$ 6 w  rkr: 2'i; t r  2 I . ! $ !  t ~ m t  the volume test has been 

3 " Ii ,-< , ,;ti; [)IS: ! ~ 5 2  [frnc 
'1 -7" 

1 
t : 4 13''. "'" 

I 
" 

z .G.L t ; 4 ~  diagno~tics that are slttrng out 
I . %  

2 
: J ?-,.,;* y fJ, - +nl f i ; l ,L  *I,-7* r %$;in\ s to peak a t  those But Qwest 3 
! $$ . I I* ,, !L-+ * t i r , . q - ?  ,, det;lL ab all vilrth the~r  volume tests I 
!i :,im ! r Ti:' if i l i i i t ' s  just because they had good 

\ 8 i ;c~ i l t i~?$ 3 !!kc voiirme testing that had preceded 6 

1 7 
3,dp :n::lf:g in Amona had, you know, beat all the 7 

3 6 ;,r:$tts gill al tt or what, but i t  went well 8 
P 0 ::I;$ $ 5  kad 01 tne end of what we call the 
1 

9 ,. :g r%;F' p:eg!ilct ~ f d e r  piovrsron test secttons 10 
!$$  ;hqds c!ie cr two lrttle ones left at the back 11 
1;: 45: ff.: h a i l  oi at a iiatural break, ~f you want to 

r'g 
12 

1 ;- ii*n*13 bieak \"llce getting ready to start 13 
j ?a ~i :i@riaxc and repair 
i l k  

14 
_ 1 _  Mf, AIL?$ \VIES? Sure Let's take 15 

k$ ,; ; 2 rv% tl-:?% 9f,?3k 
I 

16 
[I? (A shor', recess IS taken) 17 
3 t& 
b . h  Mf! AliTWi'lEST; Go ahead 
E ,f 

18 
$ 3 2  MFI WEEKS While we here off there 19 
'&$ tAhL bus; s ij3%lli;? on the format of ihe presentation as 20 
qf *;; wh, srjrqe 31 the ~ O i ~ n t s  for evaluatron I..,.- 2 1 

k $*a cf, t~. : :a  f3r e ~ a ~ : " t 3  ~n test 12 why those have 22 
i% r ;IT,! ~,%331~g 18~hi.reas 12 7 does not 
?, 
i $4, Tlrn x;es  :hat arc shaded rn gray are ones 
[,& i;il::pc t!;+re $+as a ck!anire tn one or more evaluairon 1 25 

crlterla result between the draft Final Report and 
the flnal Flnal Report, ~f you were curlous about 
why one looked dlfferent than the others 

Resuming w ~ t h  test 16, wlirch 1s CEMR, whlch 
a graphical user knterfacc that CLECs can use to 
turn In trouble reports, check on the status of 
troubles, look at trouble hlstory on a particular 
crrcult and so on Thrs war; an evaiuation of the 
functlonal~ty oi that Interface As you can see, 
all of the evaluat~on crlterra were sat~sfled, 
except for two 

The not satlsf~ed on test 16 can be found on 
page 5, and the test cross.references 163.5, rt's 
the abrlrty to .. I'm sorry I was looklng at 5 
because I was rnovrng rt It's on page 6 1 
apolog~ze It 1s the ablllty to modrfy an exrstlng 
trouble report durlng the course of the volume tes 
under peak cond~trons drd not meet the benchrnar 

There were 13 dlfferent performance evalualro 
crlterla that had to do wlth the CEMR Interface 
durlng the volume test Qwest passed all of the 1: 
evaluatron cr i ter~a dur~ng  the ncrmal v o l u r n ~  test 
and 12 out of 13 of the evaluatron crlterra during 
the peak test 

So this I S  the one durlng the peak test that 

they drd not pass We wrote an exception nuinber 
31.07 for that and Qwest chose not to retest or 
conduct peak retests In order to try to Improve 
that record on that partrcular modlf~ed trouble 
transaction So that's why that's srttlng as not 
sailsfred 

MS All-TS WIEST: Is thts the one 
where Qwest did independent tests on thelr own? 

MR WEEKS. I belleve Qwest has done 
that They can put that on the record We didn't 
examlne any of thelr ~ndependent testrng so I can' 
comment on whether thelr results are good, bad. ( 

~nd~ffercnt We have 110 opinion on the testing 
they drd We're just recording what we saw 

MS AlLTS WIEST: Okay 
MR WEEKS: The next test, test i7, 

on page 2 IS  the MEOIACC EB.TA, whrch IS etectro~ 
bondlng for trouble admlnlstratron This IS a 
somewhat arcane computer~Co.computer rnteriace 
exrsts In a few ~nstances Not many CLECs have 
chosen to lrnplement thls rnterface It 15 quite 
complex and the technology associated wlth II 1s 
not the sort of technology that most people have 
any experience wrth But rt does allow the OSS 
that IS the CLEC to  connect electronrcally to the 
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cades Whenever a 
;e'aca i;;E,:: ;;: rsrsked by 3 field tectlnrc~ar\ to 
,,:::-.,I,. .. Y~::,.X;~~S~~ 7 n 4  ' ~ ~ i ~ . ~  y , + d l  O: fcptijr a problem they code that 
<..,G.#-~ .kt:3:& s:v ,4 a.F $.<::i;jce ticket with a code that says 

-$.e,p?a-a: $ 5 ~  $asice ol t t ~ c  error, what was the 
r+i&* i g  .'. 
. .,. ,. ' ,d-.r d l 5e  ~r&t t? i  that they resolved. 

it llt e .i~::al~~os:ai\y introduced faults here, and 

e;r  fie . (s;~,c3 a! the claseor~t codes we didn't 
.q,ikj! :gl:ne of tRc codes that we lound In 
:r ep &*[%sa.sn ~nrest igat~on Qwest felt 
;-~;~~lz:~!t ~ r t h  their coding They also brought 
2 <r zirl$f:rtcr' t ?  IPT: fact that there 1s a 
k:f tmes esn~merit i ~ e l d  on the servlce t~ckets 
'"3: ~~qi-; LC:? $2 ,'ifrfc ~n addittonal information 
,lEEwl . A A , ~  I-5r 8.,?. n$t&re of the problem and the 
;*Y\,l>dn Kd$ 

:: k+2s XPMG Consult!ng'c: oplnion that accurate 
:i,~ieai: 3 2 t s  are u~efui  It permits problematic 
4" :ii,z 5 :!I ;ier:d~ rn maintenance and repalr and we 
:n:;~i{2t 1115~ i t  was ifpproprlate that those codes be 
'i*racf 82iI:hat problernat~cally analyzing those 
q,f*ef 2 a!ptianuxncrrc codes would be much more 
~*.;a+gh: 10rlr;~rd than trying to parse out artd galn 
T1~q&l!c cr!;ls:natically Ifom looh~ng at the 

" '""j > 5 - 5 -  
IK Ll 

" -  ? *  . i t  3 ca:s whtlre KPMG Consulttng and , * L * l r &  >.t w 

, i.t;? ;:,:I agree5 to drsagree on whether this was a 
:.3229;r: 0: $c ?west chose to take a closed 
,$.qp xd,9,z4 %,,%, ;n + crcitpiron 30 55 We agreed to  
* ' jS<(*& " 9 ' --, .: ,u A? ~igned a not satlsf~ed on that 

MS AlLTS WIEST: On thls one you 
were .. Qwesi, dtd you look at thelr adciittanal 
tra~ning and weeltly Internal aud~t  they mention ~n 
thelr comments? 

MR WEEKS: I don't recall that we 
dtd that, Do you have any recollectron? 

MR DELLA TORRE: I don't. 
MR WEEKS: It doesn't rlng a bell 

For us ~ t ' s  e~ther coded correctly or it's not 
coded correctly, and because Qwe:t chose not t o  I 
t h ~ s  problem, from our perspective, from the OSS 
Test's perspective, we d~dn't  do any further work 

MS. AlLTS WIEST: Would you agree 
that the second two digits don't have as much 
rneaning as the f~ rs t  two dig~ts? 

MR WEEKS: Well, I th~nk  that's 
thelr optnton, and that's the source of our 
cl~sagreernent, that we think the codes as they are 
defined accurately and clearly reflect what the 
problems .. the nature of the problems and the 
solut~ons are 

And we thlnk, you know, four d~gl ts  extsts for 
a reason and that, you know, they should be used 
And Qwest says, yeah, sort of, but, you know So 
we just d~sagree It's as s~mple as that 

COMMISSIONER NELSON: Are they tht 
only cornpan-j that you've dealt w ~ t h  that took thls 
posr tion? 

MR WEEKS: No 
COMMISSIONER NELSON: Old most of 

them take thls position? 
MR WEEKS: No So ~ t ' s  a mtxed 

bag There's some folks that try to  be very 
diligent about this and others that kind of agree 
w ~ t h  Qwest that, you know' thts isn't the be ail 
end all of trytng to .. 

In terms of whether the problem got f~xed  or 
not, thls ~sn't  relevant to that quest~on Thls 
Isn't a quest~on of was the problem ftxed or not 
T h ~ s  1s a questton of 1s the management lnformatto~ 
that's available for do~ng  trend analysis and so on 
there There are other ways to do that, which rs 
Qwest's assert~on and the assert~on of the others 
who don't put the emphas~s on ~t we do 

COMMISSIONER NELSON: Okay Than 
You 

MR WEEKS: 18.7 1s the M&R work 
center support process The work centers here 
support the CLECs when they're t ryng to  understan 
what the nature of a problem IS, what the nature of 
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!"I& zojiit~on 15 SO thrs 1s sort of the M&R help 1 ~t on purpose because we used observat~ons and 
cf~;4, if you wtil, where CLECs can get Ihe~r 2 exceptions to commun~cate to Qwest the problerr~r 
zdest~ans and ~ssues about problerr~s and troubles 3 that we were havlng with DUF So the unable5 
drswered k:id all the evaluation c r~ ter~a were 4 fundamentally are there because vie d~dn't examine 
sal.sf;cd :hare 5 the DUF return process 

18 A Ic;oks at the nia~ntenance and repalr 6 CHAIRMAN BURG: Let me ask you this 
cr@:ts$ as ~pposed to lust the trouble report~ng 7 Why was that a cnierron then ~f you dldn't use i t  
R:,FZ::S 01 itla[ It locks at the ent~re 8 and no CLECs use it? 
:vz~~iiienance and repalr process that Qwest uses to 9 MR WEEKS: It was ~n the master 
:ra>2ge and rnon~ior and control rts maintenance and 10 test plan, and nobody ever changed or requestea it 
rCD:31r actlv!tres And we found all the evaluat~ori 11 out 
c r r k r i a  ,i\ that 8rea to be satisfied So that's 12 CHAIAMAN BURG: Okay 
iiPd al the end of the ma~ntenance and repalr area 13 MR WEEKS: Test 20 IS the carrier 

Fu~idamen!ally what I ih~nk th~s record tells 14 tlrll funct~onal b ~ l l  evaluat~on This 1s examrning 
y ~ s  1% that Qwest's maintenance and repair actrvrty 15 the bills that a CLEC would normaily receive in the 
art: pretty rnuch panty between retall and wnolesale 16 normal course of buslness for the network elements 
at;d that the mechan~snis they have ~n place to 17 that they have at tkelr inventory And, agarn, 
snaoagc and monltor all of that fundamentally work 18 some of this is usage-based We look at the usage 
21 lcasl to our satisfactton 19 that flowed through from the DUF files and looked 

Mbvtng an then into the bi l l~ng area, test 19 20 to see that ~t made it to the bills for minutes of 
!2; fhc h~lling usage funct~onal evaluation 21 use type charges 

\)sage, otherwise known as DUF, dally usage 22 We look at both recurring and nonrecurring 
charges, and we make sure that the tanffs are 

enect, surrogate for the call deta~l 24 belng properly applied and the discounts are 
applled properly and fundamenially, that the biils 

82 
ci i::e and sa on for each of the calls that are 1 are accurate And were able to sat~sfy ourselves 
made f r~a t  are attr~hutable to network element 2 through the testlng and observation exception and 
t? l!'s under the control of the CLEC 3 retesting that Qwest stands ready to produce 

So 11 a CtEC IS dolng usage.based b~ll~ngs, 4 correct bills in that area 
?hest frles are important so that they can 5 20 7 then IS sim~lar to the DUF product~an as 
lind2r;tand how a customer consumed those 6 looklng at the blll production and distf~butron 
iaerl~lies And what we do 1s make test calls of a 7 process You have four unable to determines for 
vdr;efy 01 different types and try to see ~f those 8 test 20 7, and those can be found on page 9 

9 caiis wt ,e  accurately reflected in the DUF records Th~s 1s a little brt different than anything 
that come Ancl after several retests we f~nally 10 we've talked about so far Qwest has a set of 
Here successiul a! getting the correct DUF f~les 11 production processes and rnechan~sms that are mo 

196, wnrch ts the next test, IS a management 12 rn software And so ~ t 's  very hard tc  inspect 
q ! e  test, process style test that goes lns~de of 13 those And there's a bill production process, and 
@lest's cperat~ons and loolrs a t  how they produce 14 then there's a post bill .. call it a qual~ty 
aii3 dislr~hute those f~les to the CLECs And for 15 assurance krnd of process that looks to see i f  tt 
i r : ~  most part all of that was sat~sfactory The 16 appears the bdls are correct or not 
i\vo unable to determines that you f~nd  for test 17 So ~f we are recelvlng ~ncorreci bills In test 
19 6 are golilg to be on page 8, and In those cases 18 20, ~ t ' s  very easy to ~nfer that the cantrols that 
rlie unable to determines had to do w~th the fact 19 are ~n place to ensure accurate b~ l ls  aren't 
that there 1s a defined process for return~ng DUF 20 working because we're gett~ng bad bills But once 
i i ies thai is not used by any of the commerc~al 21 the b~l ls  become correct and we receive a correct 

22 bill, ~t 's  v~rtually rmpossrble to teli whetner 
It': on the books at Qwest We looked at ~t 23 that blll IS correct because rt was produced 

correctly the f~rst t ~ m e  or whether these c~ntro is 
that are the checks and balances that try tavetify - 
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!Sat in !act they ale correct found a probleni and 1 need to talk about So now we're going to move 
!c%j fir Back afid t h r j  reproduced the bills or not 2 lnto klnd of the cats and dogs parts ~f the test 

itjc can'! demonstrate conclus~vely that the 3 where there are a collection of other things that 
needed to be tested but they're not the core 
iuridarnental k ~ n d  of OSS busrness processes that 

58 lf'i?.u have in  20 7.1 3 and .4 sltuatlons most people thrnk of 
~!:erc controls a n  sald to exrst We see 7 And CLECs spend most of thelr i ime dorng 
c!os~rmentatron !hat says that they exist We don't 8 preorderlng, ordering, provrslonlng, blllrng, 
opsir i ip the computer code and actually try to 9 marntenance and repalr Those are the hard core 
:t,anec! the  code to  see that l t  exlsts because 10 business functions Now we're golng t o  move rnio 
:5a:'s not very dispos~t~ve of whether the controls 11 other aspects They're very ~mportant for CiECs, 
really opeia'ip, or no\ because of the problems and 12 but they're not klnd of l ~ k e  the cfire Qlrrest 
tsc,ues Il lat exist wllh desk checkrng complex i 3 busrness activities 

14 22 1s the niltwork provisioning, CLEC network 
provrslonlng test These are thrngs like NDRs, 
collocations, the ability of Qwest to participats 
In those more complicated engineering type of 

MFI DELLA TORRE As a polnt of 18 support actlv~tres And you can see all of those 
were sailsfled There was one unable to determrne, 

brliscarly tn the test and, therefore, we were 20 whch  IS on page 9, which was 22.1.10 
abic to r a m  Issues that the quallty assurance 21 And there just were no NDRs taking place 
prjr tians of the process were not dolrig what they 22 durlng the course of the test that we couid look at 
~ e r e  Dutlt  to do 23 adherence to process We sald do the processes 

Once we then started recelvlng correct b~l ls,  24 exlst Yeah, they ex~st. Are they well formed 
Yeah, they're well formed Okay Show us that 

86 E 
W Z ~ S  ?he qaality control that was fixing ~t or the 1 they really work No NDR skill to inspect So we 
ar:gli'rji bill productron that was maklng them 2 can't say they do or don't work because nobody was 

3 do~ng NDRs so that's the unable on test 22 
MR WEEKS. 20 7.1.5 IS yet another 1 Test 23 1s change management, a pass~ot-iate 

bms? Thrs 1s a case where the clalms process 5 issue much cussed ana drscussed ~n the tiEC 
ex~s t t ;  but was not used by us as a testing 6 commun~ty across.the.ooard across the 
;r,i.,chrrnls~ri We used observat~ons and exceptions 7 United States, a favor~te In Washington When we 
Wa didn't use claims I'm on page 9 st111 And so 8 first got to Qwest to begrn the OSS Test there was 
we didrfi evaluate that process, same answer as 9 a change management process In place Qwest has 

10 been . in partles, not lust Qwest, rt's 
20 7%1 9 is a case where we're lookrng a l  brll 11 unrlaterally 

:eientrori and because the entire lrfe cycle for 12 Qwest and part!es have been working very 
dlllgently to put a new change management process 
rn place IP fact, it's a palr of processes not a 
single process. There rs a change control process 
that governs system changes, changes to softwzrit 

can say definitely they are and documentation 
bills that were produced rn the 18 Then there is a product and pcocess change 

control process that governs the nonsofiware 
related interactions and interfaces that extst 

21 between Qwest and the CLECs* vih~ch are what 
the policies are ~n place We saw 22 products are gomg to be offered and what flavors 

e just can't verlfy adherence 23 and how do those all worlc and how are thcy defined 
of d~~ra t ron  to the test 24 and what processes does Qwest have that %re ~ t l t f i t  
e last klnd ol billing test that we 25 - processes and the CLECs must participate in  .he 
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defm~tiun of those processes and the change 
iilanagement over those 

Change management is about the busmess of 

13 ~ p e c ~ f ~ c s  need to take place over t ~ m e  and 
accumulating lists of proposed changes, pr ior~ty 

to and pr~or~t ized and selected and then defining 
thlrsg In enough detail that the parties can all go 

pleces of software and so on 

are seven unable to determ~nes 
If one goes to page 10, you can see the test 

23, the start of the l ~ s t  for the unables And the 
ur~ables here are mostly because thls IS work In 

But I'll tell you that the change management 

F~nai Report It IS evolv~ng even as we speak So 
dyou look at 23.1.7, for example, we had 

change management process 
I've t r ~ e d  to annotate In parenthesis whether 

So what you see here is there's a couple of 

that are ellher .. weren't well formed at the tlme 
we got there or llnder lrnplementat~on plans that 
did11't allow us to see the flnal thing come to 
conclusion before the end of the test 

So the record may be d~fferent now in these 
I'm sure i i  ~t IS, Qwest will brlng that to your 

But these were cases where there was closed 

now well f 0 r m ~ d  and irntshed and s t  liri ?u! i:i;. q33: 

to conclude the tesi wtihout berng ah:$ t3c::is t.2 
a final conclus~on on these part ic i lkr e ~ i ~ S i 3 ;  
c r ~ t e r ~ a  

The product and process CMP ha5 a iew mcr? 
then the system CMP does At the ttnrt! we ~ ' : 5 : 5  

t h ~ s  report it wasn't quite as far z l c ~ g  in  i3 
n\at~ l r l iy  as the system CMP, Su! it is cornlrig aim5 
Qwest has made a Ict of .. Qilresi a%d pariles 
need to  give credit to other parties as befl 

There's a lot of people it(o~kii18 very hard :ti t ry  i,ci 

make t h ~ s  change nanageinent prccesi a rcbust 3cr3 
and one that's rc.spnnslve to the aeeds of ihr: 
community as a whole 

So that's kind of where we are on change 
management It's very much work li;. i ? ! 3ye~~  cw; 
rt's very, very far down the road i: {Xi !ti! 
short of tjerng maiurt? by the ? m e  $1,: 8;: done 

24 3 1s account estrtbiishment an2 natlagenc;:; 
reviaw I'm back on page 3 Rli the 
evall~ation cr~ter ia there viere satisfiei! e:iiep\ 
one, which thers was a process Ih;lt changed $err 
near the end that he weren't able to observe 
actually take place l'i Ihe real vrorld sa ~8 
couldn't validate ihc adherence part Abcot~ni  

9: 
establishment and rniiflagen~ent are 'chose mechaDls:!; 
that Qwest uses ana CIECs use together l o  estat;i+r;t; 
an account team to pour that CLEC ta iiintlei 

quest~ons, pr'ob!ems, Issues, 2nd needs through 
in sort oi a custamei contact, first pi314t O! 

contact, sort of thlng 
There are a lot ot aspec!: of. doing bh;riness 

wrth Qwest, espectaliy early days when you ktsl 
start doing business with Qwest thdt come tnrougii 
the account team as opposed to  :hraugh ti.):, ether 
help desks So that was our evaluation of at1 th:: 
other itlanagernen! processes that are 111 piace 

Last page of results, 24 4 ts the CLEI: 
iorecasiing review Thi5 has bsen i n  every MTi" 
we've ever done In many aspects rt's S31i of a - -  

I won't saj/ ~ t ' s  a silly test in  tts tnictfit biit 

~ t ' s  a test by lis nature rs frauah! with problems 
Eecause ot the anunraly crcalea by the A:: ol 

'96 where vie halie a reta l  asd whbiesai.? 
organizaicon under Qwest under 9% umbreiia, Ihe 
compeiiiors to that retalf orpaniraiton, ike CLEC;, 
are sorneivhat hesttant to share their bzilr~e:s nian: 
and their vitldesl d r e l n s  with tbewhoiesal"e 
operations at Qviest That's unders'ranbabfe Acd, 
therefore, the forxastt i lg in!orrnatiort iha: !: made 



available to Q\vest wholesale operatrons by the 
CLECs 1s less than what you'd want rt to be ~f you 
viere ruilnrng the wholesale bus~ness and less than 
y ~ u  would normally see rn some krnd of 
~endorisuppl~er armsdength k ~ n d  of business 

So CLEC lor ecast~ng IS  not something that .. 
it's important, but Qwest has to rely much more 
neavily on the~r  observatrons of what they thrnk 1s 
traopetllng than they can on the ~nformat~on being 
provrded to them by CLECs And ~ t ' s  just the 
naturc ~ii the beast, and ~ t ' s  not go~ng  to change 
8.77 trrne soon 

But we dlci evaluate ~t and the forecast~ng 
procedures that are rn place are there and they're 
well formed It's just less than sprrited 
cooperation 

26 5 is CLEC trarnrng This IS the train~ng 
t9at's offered to CLECs on the varrous Interfaces 
and products and so on We looked at the trarning 
reglrnes and so on in place HP actually 
partmpated ~n some of the tra~nrng You can ask 
them questrons about that But our evaluat~on 
sntena were all sat~sf~ed there 

24 6 is OSS rnterface development review I t  
i s  the stster of change management If change 1 25 - 

94 
management is all about dead trees and 1 
spcc~f~cat~ons, then interface development IS  all 2 
about software and real thlngs that have to work ~n 3 
a real world This is where I call release 4 
management takes place, which IS  putting out a new 5 
release of sof'rware, whether ~ t ' s  a major or a 6 
minor release and the environments that are 7 

ECs to test those pieces of software 8 
o ~ n g  ~ n t o  generally available 9 

10 
There art: two not sat~sfieds for test 24 6 11 

They arb on page 6 The first is 24 6.1.8, SATE. 12 
SATE is the test environment that's available for 13 
prcorder~ng and ordering test~ng That 1 ? 
er~vrronment .. i t  IS our evaluation criteria that 15 
that  environment should be a mlrror image of the 16 
product~on environment It should work just like 17 
praduction does so there are no surprises as you 18 
rnigrate from pre.release testing to production 19 

20 
Thera are two fundamental areas in  wh~ch SATE 21 

i a ~ l s  to do that In the area of flow,through 22 
transactions, transact~ons do not flow through in 23 
SATE, Human be~ngs ~ntercept them and look at them 24 
and $end them back So there's some risk tlie human 25 -.- 
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bang  would not have caught thrngs the softwsre 
would have and the Interface you just developed 
doesn't really behave the way rt should 

The second rs the fact that  there,'^ some 
products and services that aren't avatlable ior 
testing rn SATE that are available in productton 
So those were our two main Issues i n  SATE 

24 6.2.9 has to do w ~ t h  the fact that there IS 

no test envrronment for MEDIACC for thrs electronrc 
bondrng of trouble adm~nistrat~on. It doesn't 
exrst That's except~on 31-09, probably not a 
signillcant industry Issue unless the industry 
changes and decrdes to  beg~n to start i m p l e m @ n t ~ ~ g  
this interface on a wide scale bas~s, kvhlch they 
have not done in the last few years That is 24 6 

24.7, wholesale systems help desk, t h ~ s  1s the 
help desk, rf you wrll, for the people who are 
trying to do rnterface and software development and 
have quest~ons about that 

24 8 1s the ISC, rnterconnect service center 
support revrew. T h ~ s  IS the help desk that 
supports order~ng Inside the ISC, are also the 
people who do the mznual order processing for 
fallouts and manual handle orders But for the 
help desk part of that we evaluated the ISC and - 

9t 
found all of that to be satisfying 

Network surveillance and outage support has t o  
do wrth the way rn wh~ch Qwest monttors i ts network 
as it operates and rt operates a srngle network and 
i t  ignores whether rt's CLECs or ILECs portions of 
that network and how i t  reports outages to people 
depending on the nature and severrty of the outage 
All evaluation c r ~ t e r ~ a  rn that area were 
satisfled 

And the final test area was the 24 10, whrch 
IS  the ISC b~l l rng and collection support center 
Th~s is the b~ l l l ng  help desk T h ~ s  is where you 
go if you have questrons about your bills, and that 
all worked out except for one unable to determ~ne 
And this had to do with some rep tra~ning And 
there was no rep trainme tak~ng place during the 
time we were maklng our observat~ons so vre had 
nothing to see. 

That's a brref summary o! a very large report 
So if you think that was tedrous, read ihewhcle 
document from cover to cover. We'd be happy tc 
take questions about the Final Report and what we 
d ~ d  from the parties 

M R  DELLA TORRC Now r,r over tPe 
coming days ~f you need any further ~npu i ,  please - 

Page 93 fo Pagt! E 
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don't hes~tate to contact e~ther of us 1 A (BY MR WEEKS) R~ght Whch wa; t i e  other aart E".$ 

3 Q Moving on to the manual hsndling issue acd ci55er:at:cri 
MR CRAIN. Yes We have a few 31.10, that ~nformatton related to the manual ir,gut ct 

EXAMINATION -- application dates; IS that correct? 

$ Thls 1s Andy Crain from Qwest M~ke, you test~f~ed 7 Q And the review you cooducted of LSR as nlateb to thai 
regarding the capacity test that was run and stated type of nianual ~nput  versus that kfnd o i  type ot 
that forecasts aren't always correct and ~t also manual; ~sn't that ccrrrect? 
doesn't go more than about a year out ~n the future 10 A 31-10 wias about the business of we were conductrng a 

KPMG also conducted a sczleab~lrty test; test of the automated system's zb~liiy to prcaedy 
record date and t~rne stanips Ani! t;nexpectediy a 
handful of orders fell out from manual bandling 

Rather than ignsrrng those 0:r?e!5, ~3eri 

evaluation of scaleab~l~ty 15 though vve weren't locktfig for thac,e t f r ~ngs ,  we it10 
Q Do you have your test report w ~ t h  you? examlne whether or not the date and !)me stamps hdd 

been properly sff~xed by the human bezr,gs to tt;ase 
Q If you look at what IS probably at page 595 of your manually handled o:der:, 2nd that's ~ h a r  led ta JI4O 

I 9  Q And the evaluation yau drd In 3!.1C :vas *itthre&ari: to 
20 rnanual Input of appiicatron dates; rs thdi cor:ect' 
21 A That wair one of :he flclds that we were iasksnf: a! 

That and the lollowing three or four c r~ ter~a relate to 23 Q What other Irelds d ~ d  you look at? 
that scaleab~l~ty evaluat~on, isn't that correct? 24 A I don't recall But clearly we l,verrl ioi-r'rr~g at tha t  

to do not w~th  scaleabrl~ty test~ng done by us It has MR i)Et.Li TORSE The rnilre accurate 
more to do wlth the management practices that exist h~stor~caf accounting of this issue ts ebceptlon 
inside of Qwest to monitor system u t~ l~za t~on  levels 31-20, was where WE raised the tssues . n: the 

d~$c:repancy vfe uiico\~:ed when dorng a much omre 
glob.sl and brosc! asse53F-rteDt of the ~.rndeily:ng ddi3 

So what we were do~ng there was look~ng at asscsc~a!ed l ~ r t h  a grvtfi mder set ofe . ; e~ td  in the 
Qviest's scaleabil~ty documentatlon as opposed to 

We did not cfz th$ roo! ~ a i i ~ r ?  ~~:?$~"sif  We 
slrnpty pointed out ih2 i'iisCfcoatltt$s that *t? 

tcleltrfibd ;R ah.;? rcst;l!lqg a t? r t~ i~ . ince  d8ta Tnvt 
was exception 31 '23 

of Qvrest's processes to handle future demand? [n Qvt;-2ie$ t ~ r ~ j t i ~ ~ t . ~ ?  0; tha -:;de;ij;?g 
c a w s  i t  :3en:;fing nk4f ptrKivlly $);ti!"; i 

Q Pnd unforecasted or unforeseen demand, ~sn't that relttecl prrshiw; wltrr ~ P E ! ~ c ~ ' ; ~ o F  da : ' ?~  bb: 

vilttr ttm; ot day, otdes; %ere rec$:verj eind that  :',;lt 
;evcral nuarrce; to 4 4; \veil it vi3s weilbe?d 34:: 
and whether r! ha: 3 F rn . after 3 3 nr . 7 ;s r : 

that by the~r des~gn are scaleab~llty remenbet Serng I;; ::+.?re So thtrt! ~ ~ e t ~  a::*~h\[y-' 

d$ So you dld evaluate Qwest's processes to scale ~ t s  severaf unljeriying caj.:ep fl>r- t h t ~  d~:'?:spaz;-l,:; t i3  

rnterfaces and scale ~ t s  resources, and Qwest passed 
those cr~ter~a: 1s that correct? k4er tttg rete,! was r;oprj~.rit?-: !.q e y $ ~ p - :  y-2 

A That's correct systems ctlange:, :$at vtele i7larj.2 38 rjsve:t a+ ;VCT 

MR DELLA TORRE: Aroirnd the able to el?ec?r;e!y e!ose CIC&$ICG Si  XJ %IS 5c.j:p:: 

rfaces, I belleve I don't t h ~ n k  this resolr:3 a;id sa ' i r r , j (~~ ii~t,p,qr, + re:* y+2!-? :&-3 

~ t h ? !  issues that r e n a i n ~ C  ~26:; $k$j : i h i ;  $:* 

-'-.-w-rrr.mr c ~ ~ r - u i r - & - r  
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which we spened observations which sort of on the 
scale of s~gnificance ~rnportance slze except~ons 
are larger arid more material typrcally thar; 
observations 

5s we opened two observations I believe ~t 
war 3i-09 and 31.10 One related to  why these 
eight orders drdn'i. flow through that we expected 
to fiovr through and why there was an error on one 
of t i e m  

So manual order processing was 31-10 But the 
acttral flow.through performance Itself was 31.09 
$3 we had opened these two observat~ons subsequent 
$0 cios~rrg the exceptlon because they were two 
srna1l.r issues that were sort of off.shoots from 
the orlginal parent of exceptlon 31.20 

We were satisfled wlth the explanation of why 
i?ox c~ders  didn't flow through I t  was, ~n fact, 
a pending order condiiron, which means ~f an order 
i s  submitted and then a subsequent order IS 

submitted sometime later on that same account, ~t 
~ c i i ' t  fiow through And that's according to 
t;u.;iness rules, and it makes good sense So that 
therefore addressed observation 39.09 

31-10, on the other hand, was stili a manual 
or%r problem, and I dr! recall that i t  was around 

the aljpl~cation date as berng what was rncorrectly 
pop~$Xed or catculated and then populated by a 
h m a n  berng in the service center 

h d  me? you went back and checked a body of hrstor~ca! 
iSRs t%t you had submitted for other tests, and when 
 yo^ went back and looked at those you looked at a set 
d'alds, ~sn ' t  that correct7 

MR DELLATORRE: Yes 
Do you know the set of fields you looked at or whether 
or nor they related to, for example, the population of 
due dates and appllcatlon dates versus the population 
of featlires ordered, et cetera? 
It was the former, not the latter On this I won't 
even caii i t  a test. On thls examination that we 
did -. what we said was if one out of eight orders .. 
if a human being made an order on an app date on one 
out of e~ght  orders on this automated retest, then what 
lit the other testing that we had done - -  was there a 
s r ~ i l a r  pattern, d~fferent pattern, what do we see 
Aria ,r was gathering informatron leading up to trying 
tc get ready to think about 3 retest 

MI? DELLA TORRE It was not an 
eran?!nation of a comprehgnstve set of data f~elds 
Tnai, v+e had already done 

even problems To the extent you f o t r ~ d  aurrng yadr 

limited revlew of a l ~ m ~ t e d  set orders rn1:tab.a~ :ha: 
had been made, those mistakes that yr  Sl;c:! r~,~a:?.j $ 2  

appllcztion date entry: is the! c ~ r r e c f ~  
That's correct Because HP i n  their rc. t~ Bbs 
pseudo.CLEC ;va; respon:ib:e for ezancr,ing a2 tre 
orders and all the responses that they *&:e!'ic4 2fln QxU 
there been, znd there viere probieqs vr :; i52 otkef 
kinds of fleids that :?ere r? there, then r m s ,  wadid 
have been 2nd were raised a: obsepiaticJn$, ase$C:i$ 
by HP diinnz the normal course of buz Res;  

!so this Ilmlted tocrrsed exa:rr!:iitioci was 
str~ctly tsyrng to say did :he oatter8 OF .;;%n~aiiy 
handled orders -. was tbe pattern ",::dl -r: date, apo dat9 

sort of .. not due dates, ap2 date son : Eiisags for 
manually handled orders and the one; %lie already icaiel: 
at, does ~t st111 ex~st 

M!? DELIA TiiRRE &3~e~itn,~, I d~t i ' :  
want fa limit this r?is:u;;lon t o  apr' jcatiori date 
only because \ don'r tk:aiii Mtiseor) ?cc,ra'iety. 
recall the exact u?oeriytng deta:is r.:~d ! ; ' t~t i i i t  Sis 
much more cmifodabk lookrng a: ,r;rsa:iati~~ 31. f 0 
and even e.tcep';:or: 31-20 which v;35 t$s Or iz i f ig /  

place the tssue ~ ie?~  tisoveied to lid.ilttniS 
decls~cn to  the revrw G: ~ t r n ~ l j r  on; data!ieir: 

1 Q l unders1:and i lust ktt& try;ilg rc0 ge: a:' 
2 understaindrng ~f I und~rstani: rt fi"iight se m3'r3 ~ n t ?  
3 data held I wanted to 'r:ncrl,v t f  it \rvb; ill! dafa i:eids 
4 

l 

or I 

5 MR DEtti!lTO2R& No, i t  *,bas n ~ l  

6 4 Okay Let's mave then to -. do yau have yaur i4'PMI; < 

I and 1 don't even know .. 
8 A Exh~bit I 
9 Q Exhibit 1 if yocr could :urn to page S oi :his, aaqe; 
10 5 and 6 list aH of the nat :atk;hed cr~terl:! af t7e 
I I test: is that correct? 
12 A That's correct 
13 Q I'd like to ~vali! thrcjugh ali of t?~o;e w:;k ' ~u Sn tKe 
'14 first page ysir have the e!iicsr!a :hat nert- not 

15 satisfled ~n tests 12 and 14, ~sn't that c ~ ~ f e c i ?  
16 A That's correct 
17 Q Now the first two relaie to !?opa!dy nati -3~5  scl? t~ 
18 dual test ended tlo b m g  inconr,itic.a~e :- ;t),,in: t:!? 
19 results or actt~ally had coflfi!i..9;tg rft~ui!; 
20 Cap you explir~rt h o ; ~  {hat bar-,. t: 3.2 -gths,' :+is 
21 duai test I:? 
22 A Yes As ! previou:iy te:Pified th; so$ r-;t ''3; ?tt:: 

i;.;gothe;e; both o i  svPec+ 2.e te:ted 3: j P??; r;:  

3 & '%5 23 t3 the extent you found problems in .- or not 1 25 the san;e, they operate 3% 53% 4:-d i"), rs4;36:! 
t-,,- 
PEE:CB~OM REPORT~NG, LTD. (605) 945-0573 ,181 to ~ a g o  t ~ a  





ealuat~on crlterla on tnls page, can you explaln some 
of the e$o!-ts you went to to f ~ n d  add~tlonal dark 2 Q Table 16.9 sets forth the perceqt of total trsnsad.sns 
hber and EEL orders after Qwest had f~xed the problems In cornmerc~a! data that CLECs submlt usrvgf~r 

nondesigned M&R transactloris ihrocgh "ti&,. !sn't that 

A As I tried to describe earller, we made sohc~tatrons 
on ibe TAG mlts asking tor partles I belleve 6 A That's corlrect 
#s Anderson from MTG actually got on the phone and 7 Q And could you tell me the number and parentag2 oi 
made some extra phone calis trylng to get folks to commercial transacl~ons that 1s listed ~n thrs t&k 

for the transactlor! that was rnisse$%hrcli $5 ntMif-f 
We sot~ated from Qwest a list of orders of 20 trouble report? 

that type that were In the11 various order systems 
MR DELLA 'TORRE: Every week. 

cont~nuously monltor~d the actual 
ctlv~ty at Qwest Pretty much 
we could, every source, anyone that 
of those klnds of orders we tr~ed to tap 
and understand whether those orders 

nd procedures, both Qwest and KPMG 
ough orders for proving that i t  was 
new procedures but through no 
est's that strnply couldn't be done; 

cornmunity tnat partlc~pated In the TAG process 
fl Thank you And that's all the not satlsf~ed crlterta 

you had on test 12 and 14? 

Q Movlng on then to page 6, the flrst evaluation crlterla 
IS 16.3.5, whlch relates to the CEMR capac~ty test I 
thlnk you testiled that Qwest met all 13 crtter~a in 
the normal day and 12 out of 13 ~n the peak day; 1s 

Now the one transact~on that was rn~ssed was modlfied 
trouble report for nondeslgned services; Isn't that 

Now when KPMG set up t h ~ s  test d ~ d  ~t werght the number 
of transactions in the test to reflect actual usage? 
Arid I'd draw your attent~on to Sectlon 2.4.3.2 

A Yes We attempted to analyze the patterns of 
submission In the varlous types of M&R transacttons and 
glve welght to a relative mix of transact~on types 
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retail operates. This evaluation criterion 1s about 1 Those :go gierc?, d $oilv$rr" 2 3 3 T x , 8 i ~ 3 j <  

adherence to define a process 2 one anothffi 5fifi.i tr$&;e rf@:;: 1'; 3% rs:jazi::%~ 

Q So to the extent there's a not sat~sf~ed of these tvio 3 2nd moniti>:?rj and ct~sec: tJt 2nd jz S? ! * . p ~ : g ~  93:- "q 

criteria, isn't ~t correct that those two not 4 to machrni? communrcatico; as appcr;er: tc is; r,tre- 
sat~sfieds do not ~nd~cate any k ~ n d  of discr~m~natory 5 alternatives in this caj;?. i"ihicF, aft? ttt$tf i::i ii5:! 

treatment between ClEC enduers and Qwest endaers? 6 CEMR, which 1s 3 graphical gser ni?te!fa:e #esc5 3 h19y$IYr 

A We did not des~gn or control specrf~cally for that So 7 being talk!; to a machrne or nai?ual trtiilbie r$y;sSrcg 
~t doesn't mean it does, and II doesn't mean ~t does 9 where a human oeing talks t2 a hirma;l5cli~g 
not I think ~f you take thls test together with the 9 Q And isn't ill carrect that 13: the vast r n d j - ~ : $  ;t 
parity evaluation that we did do, ~t would suggest what 10 trouble rejsorts CLEC; use el thkr  CEbW ;;li czli t h ~ x  

I 
you're trying to suggest, but thls 1s a stand.alone 11 trouble reilcrts in by ~ ~ ~ E $ R O T I C  afid tMt %A L r ! Q i  LS a 
because it d~dn't have a control for wholesale versus 12 fairiy tnfreqilerttly use3 in:er;face? 
retall and it couldn't demonstrate either way whether 13 A 1 th~nk there are vet! few CLFG; that iii? t~ 5 
it was or wasn't 14 inte:face, y ; s  

Q And you did do a par~ty evaluat~on of the treatment of 15 !,tq ~,;i:,:g ~~~~r u;!; T I $ ~ ' ;  ji: 1 
CLEC customers versus Qwest customers? 16 have 

t! Parity process between wholesale processes and retall 17 k!S AIL?: WltTSI 2,g !$Ti : \ J J ~  

processes 18 questbans, Mldmcltlnerit" 
Q And you found that Qwest, those processes do prov~de .. 19 @R KO~NECK: K:a$ 

are nondiscr~m~natory? 20 " '" +" fC' $;;"A 3zj:;? !AS AIL t 3 \rl,d ,+, 

21 A The processes themselves there's no discrim~nation ,ZIR EVA!$$ r.15 Yc+?i 7;: 'it5 

bu~l t  into the process 22 have 21 fe;u P t  i e a ~ t  ;icr?'e oii,e :,? i f? *z i+ 
gE And you saw no indlcat~on either In the actual testlng 23 r b-=- ~ q p ; i ~ ~ ~ ~ i  d- ., - - 

! 
or the process testing of drscr~minatory treatment on 24 SY EsiR Eti'dliiS 

d 

M&R . 25 4 As ! read the f@",:i ;C 5: , ~ J s :  !j"4 2~: .*~:*:  -;t :?$ I 
! 
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i 
I A No That's what came to our attention repor: 1 ?$I&, i LRZ~CS;,:~: 5$vi~f:i :;icr ~ $ 2  ;* i 
2 Q Thank you Then finally movlng on to the final two 2 term:, o: repans, r'~ri'! th3: PWK:? 

criteria on thls page, crltena 24 6.1 8 relates to 3 A There a r t  Inrctl reglans ??at 3z~rdtg :  , f l  J 73 :r:$ 
SATE, is that correct? 4 sirdcti;re oi the test f ~ u  :+g n ~ t  9a.t niift~fed %t?er I 

5 5 d That's correct I: needed to that f~?gwra' 2 I 

6 4 And you found two fundamental Issues wlth SATE. one 6 Q. Mat cegiog. :f any 0x5 Ss~t i :  034~4 9e:hh~: 
being tack of flow.tlirough and the second being the 7 into? 
number of products supported? 8 A I belteve Scgtp  Oai:.;if~ :s t$e esstev r2giofr 

9 A Right Yeah The list of products supported 9 9 And da you have any &:a t ~ a i  be FU:~*]:$ ooinri !D tqat 

40 Q And tr, the extent you found Qwest not sat~sfied rn %IS 10 S ~ O W ' J  hat" Q'Fr$$i p::t~.i"$ t: $p,2yt Q d f y ? , ~ ~  S E ~ C ; ; ~ T , ~ ~ ! ~ !  

criteria, that was based upon SATE as i t  existed at the 11 A Na There [sn't 221 Sa.:ih Zc; ,sota :,;el::li: restrfr i :%t 
closeout of the test? 12 1 I geu!d oa!at io 22g.z ';'; 2nd JJ ;n-uis;j :Y>> 

'13 k That's correct All of our results are Owest as of 13 t h ~ s  is S w t h  Daclsta ~ ~ i y  1'53; gf :$;U,+S 

14 By der,igfl iT;tti$:t! ~ 3 ;  h :$.:..: ;?;: 5%: ng , ?;+ 

ges or enhancements to 15 dgne that  %a: :hy53 +,::? F4.2 3 j s j  ~ _ ( i y +  3: :r*js 

SATE that may have been made after that day? 16 :,a;tr zany aceor:;ir; z? 8 3 ; ~  d V;r:-; ;,;; 2'-3 j:: :I* 3 -  : 
17 I & r  l'\p3 .*i * % - + A +  tyuG~ xi r ~ ~ * t ~ ~ ~ ~ * ~ - v - :  r.'\te 2 (I>*..  r, * i  t.? u c4i",l,;2c .".I;% ;* 

ihs ,,., <!?it .,,,e$ $7:: (;$! f 3 i \ ~ ; f j  i i <PMs z;:.;*:b;;.ng 2-$2 3' 

y,;:?~:: ;9ge47be* 13;; t%31, $2 r ? $ t $  

j ~ a - c - f r ~  [r$xa:t.0:? fb1? :' $5:'; 31 it-;,, :?el:: c 
2 1 5:&;:, ar;g ,i; tiZe ' c + , ~ s z  :e,$. ~f 3$$, : ~ $ 2  ::: ,::: ;; 

i,r& t:gi$ :iyj+:; 232 y.2 ;; ):$ IX ;>:;$ *;;T2:t;lt 

protocol or ~nteriace definit~on that one can build 23 g!,! aya!i;s fp ,e  "a:+@ 3; ::5 ;r;ac.-i 

software to There IS software that must ~ 1 s t  on the 24 are 33,:32 33~!,312$ J F ~  3: : k ~  rez.;-J : ~ l ~ . ; ~  dm:+ - ;* ;i 

t ex~st on Qwesl's s~de 25 i:e te:ei, & , i 7  *.::*a; 4: i:: $5:; b311:: - - - #--d-.-4..-uCLI-ii.~rr-n'.&u","-< 
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I a Okay Now you've worked on this project, I understand, 1 {or about two years now; is that correct? 
3 A Yes 
14 Q Okay During that two years I assume you've developed 
5 at least some opln~ons. If you have an opinion, what 
8 is your opln~on as to the performance in South Dakota 
7 specifically? 
8 A I wouldn't have any opinion about thai one way or the 
9 o!her. 
1Q (9t Is that because you have not looked at the data? 
I S  A Thai's correct 
12 B;B Okay. You had some discussion about the diagnostic 
2 3 measures, and sometimes diagnostics measures -. you 
14 came up wlth benchmarks, or you came up with parity 
I5 Did KPMG make specif~c recommendations at these 
16 meetings as to how some of these diagnostics might be 
-17 made benchmarks or might be made ~ n t o  parities? 
18 A No Actually the TAG had agreed t o  a collaborative 
19 process for def~ning performance indicators that we 
20 were not a party to that 
Z f  Q Qkay 
22 So i t  was not appropr~ate for us l o  opine on any of the 
23 P!DS Whether there was a parity PID, benchmark PID, 
24 or d~agnost~c PID, we fundamentaliy weren't asked our 
125 0opri::on or; t h ~ s e  The only time where our professignal 

whole:;ale .. 
The P+CLEC being the pseudoCLEC? 

Ma DELLA 70RRE Tilzt's c$*fe:t 
But not any of the corniri2;clai parts 

MR, DELLA TORRE $8 :f @i.i.,s: ntrii 
glvlng preferentraf treatment to trre pseuds i l E C  
we liklely would have noted t'na? ti7 :ermr c i  
assessing the nurribefs against the whoksaio 
aggrelgate, but i n  doing the vstiollesaie ~ i ?  if13 fi3: 

see that 
Okay. I biitl~evt? it's F~bercom'i expwtence ;ye 2ave 
kind of a (customer rep we eoiltinue to rv3~1a;t $z a 
regular b i is~s 
R~ght 
In the tesl::ng how a d  yiicr w ~ i k  i t  w: !!:ire 
pseudo.CI.EC or KPMG, t f  they co~tactel! Q\r#est? i zidii t 
see that 111 t2e regort7 I 
I wtll answer that Thzt q ~ e ~ t i ~ ~  15 best dtis:t'iad ai 

I 

Hewlett.P,ackard who r i rn~ t~oned  3s the ;:;t?u30 CiEC ' t ie 
d ~ d  look at te;t 24 3, I! yotl'ii [oak clown the:",at 
page 3 F1a:t of that test looked a t  the whc:e arcclir,: 
estab!ishmer;t and moagenent  p r ~ ~ t c ~  !!I", :a!' G' 5% 
CLECs go ;9!oii$fi ;r!c!uoing ;c-ha\ the psa'idc ClX heat 

thraugb 
knij 5" f:hink kt ~ ~ d t - ;  be better t:: sav; I!P 

, . ,w--.,---* 

1 20 
acswer yciur oues t l~n  to cfiiscnbs &liat tecnn:qucs a?& 

an evaiuaiion crrtena for v,ih~ch theie was no PID at ineth~;ls '!hat they used tn order to en;ure biindl:it~s a n d  
ail arld then we had to invent a standard on our o w ,  to work tile acccunt reps t lan' t  want to a w d  ;il~f 
rihtch v;e did tn numerous cases qt~estig-?, but t think because thep  were i t '  :!r? : : ~ ~ c ? B s  

But those don't fall into the diagnostic znd they dkd ti, they wa~id be better t2  ar;$wef tra: 
category D~agnostic IS a subcategory of PID question 

7 Q Okay Now during your two years of evaluat~on and :vl? ~ E L J  TOn:?; ape ti.,?: ,$is:-, 212 
massaging a substantial amount of data 1s there any 8 emrjtw the :?ccoiir,t qa:s$?rci.,~: :'eia:r~nj: r 20:: 
ev~dence that perhaps one CLEC might be treated better 9 uti[ize :?at r?:a!rolil;?;~ f r id? :  v.ir3 j' ;:fJ 

10 Ihar: another CLEC, or d id  you see any kind of a trend 10 u t l i i ~ e d  'lei5 2:;. a; 2 $$art: ;'  re;^:', :.< t: 
2 I w'nere maybe one CLEC across all regions received I I order-r.8 :SSr;s;; dgr_ : ,$g $8y: G - - ,  . ,s,v.-s?-.:  d q  

?2 preferential treatment? 12 $rcbii\n~, 5;;; tS2 at;o,*: c $ , ~ ~ j y y :  

?3 W We didn't design to detect ihat Our focus was not the 13 : ~ l a i f o n ~ h : l i  v;n:;r 1 [r;:qF ) s  :+:a: jr., y;t; 

$4 CLEC5 It was the company 14 :eiorrir2 1:: :be; k323 :TG; ::: 2;:9'3:31 2-5 

15 '35 f$ S U ~ E  try a+,c h; 7 get p.i<r-3',31-, 2, :;,y ;*:J: - " t ~ '  v t 

115 A 53 YLZ ~ i d a ' i  see any evidence that the systems or the 16 fieegecj reso:utcac 61- 
dccbn~ntat ton or the management practices or the 17 8 Speclfif au$stton r$gardlfig 2% :ing 14::s yz; 

18 prccedures or any of the elements that were part oi appar~,7:iy oo1.c~:: ;Cn?$ ~ i ; ~ ~ ; g  p s s ~ ~ ~ ~  
whar weviere evaluating were in any viay oriented to 19 A Yes 
grve preferen'iral treatment :o one party versus 20 2;d @;e;t t a i ; l  3 a . 3 ~ ~  $ 5 ; . ~ p r i s  i t3:  f??? cCJ3 c+ [*;sj-t 

aooiil ir 2 1 0:iiing :ssces, ci dLo jia!: g~ back fc :?$ 2r.g ?a! 
22 MR DELLA TOERE The only place 22 bi i~i ig team? 5sw i?id rha: work? 

* * 9. that vie d id  some analysis that would have glven us 23 A Wjt used t k  s a r e  mi.23ar;1:~~ !$at 2 fe;i,~ir i,-*,:s 4 h - u ' : :  

afiy insight inio thai was that we did conlpare the 24 ~~",':it.en v;? e i ; y : e $  \ h e  ;tii;i;; ; 3 ' i $ ~ i ~ : : & :  

P CLEC's performance into the aggregate actn!t:er, ;tiper: we !~r; i i r i~ ~ii/i,*:g ; ~ r c ; f j i y - <  a , d .  w s w l -  .A: 
-,.---- 

25 
- I U I L L * - I I I U I . * Y I - - -  
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2% 
brlfs, ivhar klcd oi time : r a m  !ri?d,?:! : r i  g2:"1?$ 

Hewletl-Packard r f  that was appropriate or we would a correclted bit1 Ozciis Co yo2 %no.&' 

It was one of the hallmarks or the ioundatlon 
oi ihe test that the pseudo.CLEC and us as test 
admlnistrators because rn certain act~vit~es we of whether we had something :t.'res$, ans !2;-,:% - .  osa,, 
acttlally did the activity of the pseudo.CLEC rn no yeah, yo~~'rr: rigfit, : ~ ' s  u;rocg 
cases were we to be treated any differently than the So the problem rdeitiifitaiton p:t.i32". i%35 :)"s 

normal Qwes: problem rdentif!catfcfi prcces; '#5 -2 :*,zi 

wrrie the observatton and s'fu"epitai! ;Ye ;iiJi,C! 5:-2 1: 

to the sighted people They'd !oc? 2: :t 2nd 22 p4*~? 
r~ght, we've got a bug rn the brliisg cjsten: ??, 
yeah, you're right, some of y o u  rate :%2'e5 are i ' i r ~ ~ g  

Those things ii there :vas a 5y;:en f ~ r  

would h;~ve to be i systea? i r ~  and :bat Y~OL'S 22: 

hlR DELLA TORRE The observatlon 

20 Q Any wren! any of the ~ss(iti5 tha: c2it.e :;? '* th Si '3  
did they pertain to eontermina!ed .:a'% or ca; ; :ba: 
went on and on aed on and i$er$ fiat i e r ; ~ ~  ~,3i(j_d' 

oi course they d ~ d  whatever investrgat~on root 23 A That might hays occurrea In DWF an- i ic f  mgrir ra;c 
presented itselt in brlling ! dan't recd11 ~,:i2thef 

a specific issue clr not i czn 53y :f , i t i ~  S ~ G Y  
P 

1 21 
that, then we wouid have rasc3!ne :;sue %b :x  **'5 

MR DELL$ TO3RE* ii 41~2~ ee%c3 2 
do i fa~rly qurck reference, becal;re the 

people that were blind So the people that were rnformation IS all out !ha? e,tbsi tIke F 02; 
slghted were part of thls observation and exception Report or tn the cbsarliatiuris or exceptrccs a::;+ 
process The people that were ~n their normal dally are on the websrie yay tlotiic tcisii ; ~ t  an) 

observat~ons 3r ence;tians :tiatad t i j  te;: 19 Q: 
or this was a test bill iest 26 Tes! 19 ts the [fCF test Tes: 20 ~ l s  tre 

billing valrdation 
And on the website 21; ! ~ e  :!5$er~i;i[on~ 2tld 

bl~nd ~t was a real CLEC In fact, we had an exceptions vf~l,iiI refe:er,ce the test t h a t  they're 
tnterestrng thrng happen In one of the states where related to So t i 's voiumrnoor, !nl$i.tnatigi? c:;? 

!4R NAOLiS Oizy  Ti:?+ y t ~  
And we kind of had to tap them on the A\ilS 'C;f$$T Q Y T , , ; S ~ ~ ~  :\26 

~u~*r t ip~~r~: j  
,A2!2i2 *-*-.-- 

out because that's not real So we nad a lot of 



P 

7 ZT 

of t h w e  rejection rates7 MR DELLA TORRE E SE:P~~~?S 

3 A By interpretation you mean what? - 
4 Q Good? Was tt good, bad? 4 Q Okay Weli, then that cr3;lges rriy ouwt!rjn ~ i i e ~  3: 

,- t 4, 

5 W No I would hesrtate to  do that because, again, I page 15 of Exhibit 1 15-1 afid E ann 1 5 - l - i S  : ~ ; - i a . ;  

ttirik the answer to what's an acceptable rate I think ED1 the average response time ;rfas 39 A ~ o  agarr a*: 
has to be made the context of an overall regulatory I'm assilmrng 39 secoiids and no; 
kind of due process And -. 8 A Alrnosii 40 seconds 

MR DELLA TORRE If I may, I ilioald 9 Q Okay \,;Sille 15.1-13 for Wi the ziierage iespocse ti-? 
l~l te to say one thlng about thls, though, and that 
,s that these are reject~ons provided to all LSRs 
So ivliether or IIO~ .. if the CLEC submitted the 12 Q in youre professrrjria! op!r,cn are thsse reasonaSi.? 
errar wrth incorrect informatron on it, then rt 13 resporlse t~rnes? 
appropriately recerved the reject That would be 14 A Well, I'm gaipg to give y s ~  my stanrlarr! c?nswc.l' 1 

15 thrnk partres need to i lg i re  o ~ t  ~ h a i  iea:onanie rs i 

If Qwest sent a reject on an order that was a 16 car1 tell you those are lcnger than one norrrraflj: seei .? 

m~stake on Qwest's part, that would also be here 17 most of tke other tests thai v;efve txecuted 3 r d  ro . 
Aity LSR, any oraer that was subm~tted that received 18 MR DELLA TORRE i rn sorry i 
B rejectioil notice would be counted here So that 19 don't mean to  rt~terfupi there, LU: yow'l'i note a? 
rvould include that percentage of LSRs where the 20 p;lge 12 the first nhs cfiteria, 12.3-1 i and 
CLEC made a mistake as well 21 12-4-11, are asenttatiy the sase  b;r: during 

So t h ~ s  number is a little brt tough to just 22 feature function tesbng iiersus vo!urr,e catrd:t,ionr; 
lfioh at and say, okay, a quarter for the east for 23 So yon'lt note tilat Qlr;es:stl: perfurma.nce- or; a 
GUI orders, a quarter of the orders were rejected 24 typical day, if you v::l!. was in  the .- v;as ~ln,dfir 
and to think that that means anything about Qwest 25 G seconds for erther intsrfaca under 3 seccr,dr far 

126 12213 
necessarily Because ~t also includes CLEC 1 the GUI During volume cond~t~onr  is when we 
mistakes It could be a typo ir; the order when you 2 experienced 24 and 40 secorids 
WE:? puttrng the telephone in  and you typed a 1 3 A But I'd have to  go back 3garn and losk at that 3% $81 

instead of 2 when you sent the order and the Qwest 4 thrs was oil the voiume rest, was t h ~ s  normal cay seak 
system rejected rt 5 ciay, the aferage of all C' those? I'd have to c m v ?  

6 A l think we're saylng at this level wh~ch IS the level 6 beh~nd these numbers 
the PID is def~ned I? may be meaningless What may be 7 tf thrs ~ncluded :he ;tnss days, for 
more meanrngful 1s the d~saggregation under thrs that 8 example, I 'd say, weil, ~ y b a  I! :s acc?otabte 3 lit 
would &st t o  the causes for the reject~on 9 have to cravrt behind ihs nurrkers and :he 

And I! you wanted 10 mon~tor the underlying 10 drsaggregations to understand whether :his i j  a gmt'iiex 
cause of the reject~on, that would probably be a 11 or not just on the iacs cf i t  

12 meaningful exercise, but tryrng to estabhsh a standard 12 Q Okay And then oi l  page 6 of this t ~ h i b l t .  the I ~ r s t  
13 at this !eve1 probably doesn't make sense 13 box, 16.3.5, drd you read Staffs comrcents --  
14 $ Were notrces successfully sent for those rejections? 14 A No 
15 A Relect~ons are notices by def~n~tron 25 Q .. that we filed7 Ob,q Hcw much urerght st?~r; ic: fhe 
i B  Q Qkay Do you have a professional oprnion about whether 16 Commrssion place on this result of nrjt satisfied? 

those rejection rates harm the CLEC's abrl~ty to 17 k 16-3.5? 
c n ~ p e t e  w ~ i h  Qwest? 18 Q Yeah 

55 A Again, rt depends upon why they're being rejected If 19 A '[hrs parttcular one? 
M 100 percent of these are C iEC  errors, then, no If 20 Q Yeah 

130 percent of these are Qwest errors and they should 22 A 'dell, ure're gorng to ieave Ihe area of fact and go ::its 
have never been sent, then probably 22 proies;ronal oprnron in  my opinron this should r;ot 

tvlR DELLA TORRE Right 23 receive very much vierght at all It has .- I t h ~ k  hm 
24 On page 14 of thrs exhlbit under test 14 .. and it says 24 been pointed out this morning drd a.st oceor cluricg 

east 6 2 seconds Is that 6 minutes 2 seconds? 25 normal It occurred d w n g  peak it v;a5 fi3r 3%: 
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part~cular transactron type 
That partrcular transactron type 1s not a 

frequently used transsctron, and the miss was not very 
iarge e~ther And both the retail . I'm sorry I 
said retall The amount by whrch 11 m~ssed was not 
very large when you looked at what the benchmark was 

MR DELLA TORRE. Specilrcally the 
peak test, I belleve, was 27 second average 
response time and the benchmarlc we were evaluating 
that against was 24 seconds 

And then my questron would be the same, your 
professional oprnron as to 18 7-1 How much werght 
needed to be glven to that not satrsf~ed? 
We drdn't talk a lot about 18.7 1 Now that you brlng 
that up I don't reniember that we drscussed th~s In any 
detail, shape, or form 

Exceptron 38 had to do wlth out of servlce 
condit~ons where we had rnlroduced the fault When we 
went and looked at the nature of the i ~ x  that was 
recorded In Qwest's systems we drdn'l see what we 
expected to see What we dtd see, hoviever, was that 
the custonier was back In service 

Thrs 1s this drscussron about maybe all's 
well that ends well, but the descrlptron of the reparr 
that was recorded in the system by Q ~ e s t  drdn't match 

And as a long !me ~3$':ra~2 5?~8fi~?2r i w,il te: &j: 
that havrng gazd ngti qfi2liti' system te:ting 
environments ihar are 3 nrrrcr image of prx.tchort 1 
conslder ~i ~ssential kc.3 when I run rle'i'e~ilp~t~n: 
shops and so on !'ir8 :nvsted en it So thi$ ?.*s 
IS an rmpoitani one 
As to therr change mznagemeni ~aeageserlt. ~ICW;: 

arlythtng happened since the F ~ n a f  Fitpiiijrt +6'ia$ I:~;uc~ 

that would cause ycu io  chmife ywr ~;31c.~r: a k ~ c :  
Quvest? 
We have no\ made i n  :n:.estrgatrm d ;he r$an;c: : 
understand changes i-zvii been mace %'e 33% dcne 7 :  

evaluat~on or rnvestrg2llon or any v,%rk or! !?at 3% 2: 
I coi~ldil'l test14 as tc whether, in fact, ? ~ i h i f i g ' ~  
becsn done or not and ,! something has been dcf;t tke 
nature oi that and h o ~  i:ife~irve it \$lac 

Okay Based on what jou looked at then. basw cf: :-t? 
Frnljf Report and your comments theft, artl it;oje 
shoitcornrngs su91c1err: io ~;ithhoid 271 zpp;ci\;a!? 
They weren't in New YP~K 
Okay But :velre not Nei") /o:k 
You make ;,our own decision 
So you're mi going to ~?er  a, CfiniVi wha:$ctver 
professional? 
None - 

1 
what we thought the descript~on of the repair to be Fils CREMEF: CSkay Thank joti 
There's always more than one way to solve a problem &IS AELTS '!&EST Did the 

3 50 th~s IS one where it kind of glves us a 3 
4 lrttle b ~ t  of a concern but probably not inordrnaie 4 
5 amount of concern, given the prrmary objective 1s to 5 
6 gel tbi: cr~stomer back ~n service That's got to be the 6 
7 number one yardstrck that you use And then how you do 7 
8 that, I probably would give the company some 8 
9 flexrb!l!ty on how lt actually accornplrshes that 9 
10 And our quest~on for ralslng thls exception 10 
1 I 30.58 or what the field tech's given rn the way of 11 
12 rnethuds and procedures tor solvrng problems and the . 12 
13 are those approprrate and are what they're recording rn 13 
14 the systems accurately reflecting what they're really 14 
45 dolng In the fields so that management can look at that 15 
96 management rnformatror; and rely on ~t and analyze it 16 
27 and work w~th it So those are the reasons fgr 17 
18 bringing thts up 18 
19 1 wouldn't Ignore th~s one, but I wouldn't 19 
20 treat this as the end oi the world e~ther It's 20 
21 somewhere ~n between 21 
22 Q Okay I guess my same questron as to 24.6.1.8, hot# 22 
23 important is ~t that they rece~ved a not satrsired? 23 
24 A Well, ~n our opinron ~t 's  very rmp~rtant 24 

B Okay 25 
PRECSSIOM MEPORTiPdG, LTD. (605) 945-0573 

Comm~ssioners hapi any quest~ons? 
CHAIR!IAF\I BURG, I clon'i have aity 

additronal 
MS AltTS WIEST i h8u.e a autstiaa 

E[olng back to t?e S$ iE  Did you t~12k at tht?!: 
responses t 9ei:ci.e in  i&ir com%ent: !ti&? 
mentrofied the imple cenrabon of autonlated re;pz03:: 
rs VlCKi Dra yaij ic.cpl a? th3V 

MF1 \VEE'r;C We d:d a iimried rewi  
ot VICKi 

MS AK'S tV!El;i And 9iid ~ $ 1 ~ ~  2:)  

;*{as 
FrtR IVEEgS i t 's ,n t t ; ~  t%i 
F/tS AlLYS WIEtjTs Did i t  take care 

oi the problems lij a c3rta1n extent ar nat? 
DELIA TORRE Wi: iiidn't d i  t7t 

extent cr reiesttng oi -, 1'ICXl vral; k1n0 cf 
evolwng as :ue ~cvtlre %rapping up snwRd? ~t aa:: 
rntioduced to u: .- we t,av?J vrhtie pager en wnai i t  

was sbpposed ta do we drd:'t habe tht: 
opp~rtun~iy !o evaluate rncrsl tram an exoerieitci: I;) 
~ t c h ~ ~ g  a CLEC use SATE or a~t i is i iy  csci&~;brg 
transacriorrs to see r f  fi,o:*;-t?rollg3 and t:rsaraac:- ... ,, ,. , 
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12 
of order functionality available was, in fact, difference between the level oi performance de/~vered 
implemented We saw papers about VICKI, but that's to the pseudo.CLEC versus that whrch the cornmuft~fy sees 

on a whole on the average It's abw! bllndnesz 5's 
MS AlLTS WIEST: Anymore questions? really no other purpose 
MR CRAIN. I just have one Mins AILTI; WEST Any ather 

quest~ons of th?;e w:!nesses7 i f  not tve ili~ii 
MS AlLTS WIEST: Okay break for lunch 

EXAMINATION MR ViEEKS Can I ask a quest!onl 
MS AflTS !ttilEC;i- G3 ah?ad 
MR WEEKS Are ive excused a: thz 

e on and d~ other thing;, C: 6s 

MS AILTS VilEST: Do the parires 

MR DELLA TORRE No MR CRAIN. WE have nc! objzc:ior :<J 

them being excused 
MR DELLA TORRE. The reason we MR MAY: The other po~nt I rnighr 

didn't go down that path was because we didn't make, the pseud3.CLEC presentafton has bee3 rtlnnin 
control the rnputs for the commercial data When about 20 mrnutes, just for your in!o:rnattos 

MS AILTS WlEST: Okq Is there 
was submitted, why ~t was submrtted, which any ob~ection then to the consultants that have- 
interface was used, what the order looked Irke, the testrf~ed to leav~ng? Apparently not 

(A lurich break is taken) 
(HP Exh~bit 1 IS marked for tdent!ficat!coj - 

1: 
We could not attest to those same conditrons MS AliTS WIESTs I bei13e \~bai'; 

and exercise the same level of control over been handed out IS a pseudo ClEC silmrliary, an3 f vt: 

commercial ordering actrvity And, therefore, rnarked that as HP i ~ h i b ~ t  i is the:it any 
because we couldn't valrdate the tinderly~ng data, objeciron to that exhibit? 
~l was a somewhat mean~ngless exercise for us to If not, that's admitted 
assess whether or not commercial data compared And rf you tvouid care to introduce yourse!f 
irom, say, AT&T from Qwest and cornpared those two and give your presentations, go ahead 

8 A And there was a drfferent purpose for that comparrson MR LtN: Thank you, very muck 
too The purpose for comparrng the pseudoCLEC to the Good a%ernocn, Commrss~orlers and Stat  LJj! nzrnt 

10 aggregate was attempt~ng to address the Issue of IS Geofi May and I'm wifh Hewiett'Paikzrd and i'ke 

blrndness, had there been any special treatment or served as HP's program panager on the ROC OSS Ye 
favorable treatment We'd i ~ k e  to hr~eily summarize for ygli on the 

My speecli on that has always been in these record the ROC P-CLEC test effc.fc.:t 
"r tests that every CLEC gets different treatment, that an Wtth me 1s Don Petry who sers'ed as the  itiad 
15 average is just an average And I don't have the techntcal subject matter &pert for the HP RZC 
16 expectat~on that every s~ngle CLEC gets eicactly the t, - 'Al_ team We w ~ i i  aeSCfibi? for yoti the pseudl; L 

~nterface develtl~meiit PICI:P,:~ and aIso iitmSariZCS 

treatment as tlie CLEC down the street does. the tes! trailsati~sn phase 
In the frrst place the mix of transact~ons IS So 11::nlng to page 2, I'li S?g,n bjii 

%I radically d~fferent from CLEC to CLEC The businesses summarl:rng severai inipariarit ?.ClCC- $f!n::i9h, 
21 tha! they're ~n are radically d~fferent Their levels mostly frclm the test requveinerlis dacuflent sr TFO 
22 of automation, radtcally drlferent Their level of which has been nonlioncg bdare !Pen ier:?~ 175 

two majur phsec, o: pseiroo CLEC fes:i~g t?e t:r-,: 
being the bulicing cf the pteudo CLECan: tr.2 

second betcg tote eietuitoo o! 33, il3?5tt!.iCii --- 
P P ~ B  *133 to Pagr? 
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tests. And finally I'll summarize the 
pseudo.CLEC's test reports and results. 

Move to page 3, To begin with I want to 
highlight several important pseudo-CLEC principles 
which guided our test execution. From the TAD, 
principle 8 holds there will be no special 
treatment for the pseudoCLEC from Qwest. The 
pseudo.CLEC will only use publrcly available 
documentation and assistance. 

TRD principle 12 directs the pseudo.CLEC test 
vendor to evaluate Qwest's wholesale Interface 
development support given to the pseudoCLEC as it 
bullds ~ l s  electron~c rnterfaces The TRD also 
calls for adequate blindness with regard to the 
rdentrty of the pseudo.CLEC and in practice I can 
say that was a very h~gh standard as compared !o 
oiher state OSS tests 

The ROC also asked HP to operate the 
pseudo4LEC In an expansive mode as ccmpared ta 
other prevrous state OSS tests That IS, the 
pseudo.CLEC was to recreate the CLEC expeilence to 
the fullest extent feasrble 

Turn~ng to page 4, so moving to the initla1 
building phase of the pseudo.CLEC and noting the 
pseudo.CLEC's account management act~vrtres tn 

early July of 20W the pseudo-CLEC began 
rnteractrons wrlh the Qwest wholesale account 
management team followrng the documented Qwest 
procedures and processes for establ~shrng the CLEC 
And tve executed interconnect~on agreements in a!l 
of the partrcrpating ROC states 

for two years HP documented the pseudoCLEC's 
weekly account management calls Those calls were 
open and noticed to the ROC TAG TAG members coald 
dial rn on a lrsten only mode bridge And aH 
meeting mrnutes and Issue lggs were aka made 
avzllable to the TAG drstrrbut!on i ~ s t  - 

I urnlng to page 5, HP built a pseudo CLEZ 
operat~on center In the Denver area deglcrying 
technical infrastructure rnclud~ng dedicated T.1 
iccess to Qwest's OSSes 'NP deployed ilve 
tetccommun~cations subject matte; exp:tis ,fi the 03 

cenier, tra~ned 24 customer service 
19 representatrvej, developed an rncrdi.,iital c~n tac t  
%O database to capture ali of our interactions vilth 
2.1 Owest and cornpleteo varrous @est web.based 
22 dov:nloadable and intfructor led tralorng 
25 - 

I urning to page 6, Don P e t ~ j  will now re7/ieti 
24 the interface development process during the 
25 burldrng phase aild elso presai a surnrnary of the 
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analysis were published as documentation logs, 1 
question logs, Qwest generated system change 2 
requests, which are known as CRs, and also 3 
observations and exceptions. 4 

CHAIRMAN BURG: Can I ask a question 5 
- here? How many system requests approximately were 6 

there? Was there a lot of them? 7 
MR. PETRY: The change requests? 13 
CHAIRMAN BURG: You've got Qwest 9 

generated system change requests, yes. 10 
MR. PETRY: Correct. During the 11 

course -- across all the releases from 5.0 to 8.0 1 12 
would say there were probably in the vicinity ol 13 
200 to 300 change requests. 14 

Keep in mind those were not .. they're called 15 
system change requests, but that doesn't 16 
necessarily mean that it's a system change that has 
to take place. That process is used for tracking 
documentatlon changes So i f  there was a 
typographical error or some clarlflcatron that 

they would generate a CR to  be able to track that 

So rt wasn't just system requests Many of 

would you say were due to thlngs that you found In 
the testing? 

MR PETRY: All of the ones that we 4 
were aware of were part of -. as v:e drd the relirew 5 
oi the docurnentat~on and actually conducted the 6 
testing and the certrfrcatron and the 7 
rmplementatron of the rnterfaces hhen we would frnd 8 
quest~ons or Issues or anomalres we would through 9 
our questlon and documentatron logs, whrch IS the 20 
standard process that Qwest employs for workrng 11 
with the CLECs, we would brrng that to  Qviest's 12 
attention 13 

Qwest wouid research rt and come back and say, I4 
you're right, we need i o  update i h ~ s  plece of 15 
documentation, a system change needs to be made, 16 
whatever the approprrate response was, and then 17 
~enerated a chanae reauest for that to be tracked 18 " " 3 

internally. 
MR. MAY: So the 200 you 

mentroned .. 
MR PETRY: Are str~ct ly as a result 

of ours 
I MR MAY: As a result of HP's 24 

efforts 25 
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CIi~tpjB8W SQpG.. 2X zre 
PEiR'f: rf2ril &+;: 

g,enerafi.s over a!t, c&f$fi'i y 2 ~  

CdAl~jJAk4 59K Sc i get :re 'et- tg 
from :he prter tsst!mony {rizt tnere PIZS ;I;T% :-- 

progress growth or c$aige @r tip$;!;~$ gtbpg cr i; 
vileil In Gwest, n u t  thrs d~dn't fzt!cct 8% r;! 
t l~ose 

h!R PETFIY: 591s 6:d %?at p; +,* 

to understand 1s this covered fotrr 3'ijct ?$!Y"-? 
peleases and the dcrctrmentat:Qn zss~o36,M ' ~ c f p  

that Thtoughout t k  course ef tPg testjog &tl?n 
hdr. May recaps our results, the Itr-ai Qvltis: 
clocumentatron IS dramatrcalfy triipr~ted airil err;?] 
over where it started two years ago tzr ;!I$ EC3 
clisclosure and the processes around :hat 

So Qwest has through this F F Q G C ~ Z  3'1 ~ $ . t t l i  8; 
the exc2ption and abservaiioii pre;ce:s ?+at kqsx 

employsd on the ROC Test !mplt7:neqtefj ozw 
procedures, new check po~nts, as %$$it as ttltsiigfi 
the change managerfiefit prxess a gocess to :&r 
act~vrt~es, identify issues, bung t k c i  fo ihi: 
communrty, get r n p u k i i l ~ n  the ~ 3 l i i ~ ~ i u m f d  ih ; t ? r ~  
jtriorltii'atlon af enhancemefits QI changes that set 
to take place, as well as impiemzntjng reledse - --- 
!;eheduies far siandafd~zatiafi ci re!~,;~$$ cf :>5 
~attware. release; d Ihe ijisdilmQntat13c 2nd '%a! 

SO there kr?s been art eralutior; nrer tne ~ 6 ; ~ s .  

is! thr$ test 
htR MAY \i's an ongoii?$ ~tocess 

What perhaps yow'ie askrfig, 3 clri@ge rnonagcT-3- 
process by definitb~n rs one whcraby, bbu Gin~vi :,I: 
things rn the Itlttire are encolinttieG !bar.;'i.,ii 
way .. a mechanisn~ to address that Ac:; w*ar c j r  
sad, well, &herek$ sttlf some ;tuV left to i 
doii'i know if pi.; were ~etef r tng  Sack tc Mr '/i&,. 
test~mony whre he wae, talking about majbc !?c 
proces: rtselt and orte itf t h e ~ r  05seruattoi:r of 
execptlons vias at a ceft3in state: bl?: i t  1; d r ~  

ongotng 
CkfAIRliil;rP.I BtiRG 9ut /.;st to :e;iate 

I[, kf i uncittistood p u  tight, ~ ~ O S C  kri:ds of 
th:ngs vtere not ~ncrulled, i t  w a  t h e  2Qg car: ffi  
Oas~cally thing; you fsusd, Dti2i;gbt to t'ov 
aitentioo. the changes xeP$  ad,^ 

FJ? PETBY: %ij+r?<: d;:*r'~t 
th;se were not bi-bught i n r i ~ ~ g ?  !?e Ckl? .:: 
prev~os$ly irnw,t,n as CPUMD grCrl?;; ?%::y $21~: 

{hrcug:! :he Q G ' Z ~ ~  :?dli: %Cig 5:5!]6" :Ih.??' 6 
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to make the changes to the documentation. 
CHAIRMAN BURG: Okay. 
MR. PETRY: Does that clarify? 
CHAIRMAN BURG: Yes. 
MR. PETRY: Okav. Turning then to 

Page 
geac 

11, please I'd like to no; kind of 
i a little bit and turn to HP's secon 

- 
shift 
d major 

phase of the ROC Test, vihich is the execut~on of 
the transaction test 

KPMG Consuliing acting 2s test adm~nistrator 
acted more or less as a marketing or sales 
department issulng test orders 'lo the pseudo CCEC'; 
operat~on center on a daiiy basis HP's test 
harness which was used to electronrcaliy trafismit 
the test transactions to Qivest would then also send 
that test data electron~cally back to KPMG, 2nd 

they use that i n  conducting the~r anaiysis 
Turning now to page 12, the pseudo.CLEC 

subm~tted transact~ons in support of many d the 
master test plan or MTP tests, includtng tests 12, 
13, 14, 16, 18, 19, and 20 And the titles, of 
those tests are listed here on ihts page also 

Turn~ng now to page 13 HP aiso developed and 
implemented test harness technology b; a 
successful execution of both feature b~nction sr;d 

146 
volume testing using Qwest's GUI, EOI, arid E U F ,  

Turnlng now i o  page !A During the ccer!ce ct 
the test the PCLEC processed approximately 125fiC~5 
feature function related transactions li you w2re 
to include the volume test transact~ons, t i e fe  15 

vier1 over 1 mlltion records in tine HP test 
transact~on databases 

Now turning to page 15, Mr ?4ay uiil no1& 
summarize the HP test r e ~ o r t s  anrf resittts 

MR, MAY. So to ;?m;narzsPc ct a? a 
very high.level the P,CLEC test reports and the 
results ~n those repc-rts, the P-CLEC': ~p ie r tm 

report was Issued In March d 2631 '/Ie issue; a 
rspor! on the electrcn~c b3adng fcr 'r:o.:-tii2 
aa'm~nrstrat~on or EB.TA prcc8;s a! Qtics:st iilrctgr 'i: 
:he execution of .. or through tg tbe j3rX 

implementatrof: agreeneG @as.?, r ~ ;  tr; 2:;!*lii;y 
deploying the technclclgy Ana Fat : e p t  wlss 
released in Aprrl ;i 2091 and both d :~3se recgrt5 

are available on the 2OC web S t!e 
Turning to page 15 The pzeiiccl 

obarvat~ons. 93 d whrfn :ere uli 
resolved One was witl~dra!~/n and t n d u i i d  :r: a? 
addendum to another obserratron wh:ch $,ifas aiso 
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Case Compress 
f 

1 7 "  

releases, studres of preorder to order ~ntegration 
per Qwest IMA releases, ED1 releases 7 0 and 8 0, 
actual implementation of preorder to order data 
rntegratlon on IMA ED1 releases 6 0 and 7 0 

We tested 14 preorder functions, 17 Qwest 
wholesale products and frve post-order funct~ons 
We issued 184 observatrons and exceptrons over and 
above those issued by KPMG and L~berty Consulting 

Turning to the last page, the ROC 271 
pseudo-CLEC test effort represents the broadest 
stop of any 27 1 test ever conducted by HP HP's 
do& resuited In dramat~c improvements to  Qwest's 
v:b'iesale documentation as weii as a comprehenswe 
!m~m of prmrder to order integration on tvio 
@est ED1 releases 

Tiank you And wkld be happy to take arrf 
a2eslrons 

MS AILTS WIEST @vest 
MR CRAlN Just have a couple of 

quesrlons !or you 
EXAMINATION 

BY MR CRAIt 
4 This is Andy Crarr~ frorn Qlveii We had a discussion 

this morning about the rate of ryects !hat :lisi 
demonstrated aliring the rest Had H? seen if h3 hac 

2 have HP had done? 
3 A (BY MR. PETRY) If HP had observed LSRs that a[; 
4 trnproperly rejected, we would have documented those an2 
5 the exceptions or observaiions and brought those 
6 forward We also rn a parallel path t o ~ k  then, 

I 7 , e , ~ I . r ~ , r (  LL- A..,~.c l r c  r t r l l r  - A L . ~ -  -- i k r  
I LUIJL~LLCU LIIG ~ W G : L  IJC I I C I ~  u t m  ~ L L I ~ I ~  63 we 

1 8  pseudoCLEC to determine it they had Seen rgected 
9 error. why, and. if necessary, brought ihem through tc 
10 our account management team 
11 Q To the exient there were any observations or exc?Pttcm 
12 on those ~ssues, have all HP observations and 
13 exceptions been closed and resolved' 
14 A Yes They have a l i  been closed resolved 
15 MR CRAIN, I have no igrther 
16 quest~ons 
17 MS A l l l S  WIEST: Midconilr~ent? 
18 fihR KOENECKE: Noth~ng Thank you 
19 MS AILTS WIESTk Bleck H~lls? 
20 MR EVANS: Nothing Thank you 
21 MS AlLTS WIEST Commiss~on StaV 

Cornrn~ss~oners? 
CHAIRMAN BURG: I don't thlnk I have 

anything 
MS AILTS WIEST. Thafik you 
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1 1531 
at least what i t  1s 

MS AILTS WIEST: We can handle 
that 

MR CRAIN: Yes 
MS AlLTS WIEST: At thls polnt I 

will not mark that as admltted As far as my notes 
go, M~dcontinent d ~ d  not submlt any other exhibits 
after the heanng 

MR KOENECKE: I believe that's 
correct 

MS AlLTS WIEST And according to 
my exhibit document, Staff has submitted .. I have 
three documents submitted that weren't a! the 
hearing The first one I have 1s I marked it as 
lost orders 

MS CREMER. Right We had asked 
pwest to supply that ~niormatlon at the hear~ng, 
and they said they would So they didn't put i t  in  
so S t A  put ~t In 

klS A!LTS WiEST I have that as 
Sta4 CLhibir 5 and then something I belleve we 
received May i7, which I belleve was another 
queiifon asked oi Qwest and they submitted i t  and 
Staff put !i in  as an exhib~t That vias a payment 
rnaaeto Mr Hausman ior the Hausman Study 

Ms Lynri NotarIan1 at this paint 
LYNN NOTARtAMI, 

called a!; a witness, being !lr'st dtlly swr;rn tn !he 
above cause, testifled under oath as follows, 

MS AILTS MEST: Go ahead 
MS NOTARiANI: Good rjfternoon BIF: 

you all ready? Okay Jus t  briefly, by background 
just to let you know, my responsibil~ties in Qwesi 
over the past two and a half, three years have been 
to facilitate Qweit's side of the effort to tun the 
271 OSS testing efforts both for the ROC aedfor 
Arizona And with :hat, I ihink there has &en a 
lot alrealdy sald abol~t  the test and the component 
parts of the test 

I have provided a handout that overviews the 
major domalns of the test pretty much tn par;zlega\ 
and in  the order that Mike Weeks of KPMG talked 
about them this morntng And I am not going io  go 
through ali of the detall on these chzrfs 
certainly They are here to just yve  htghiights 
of the pjr t lcular domains, the tests that ware tn  
the ROC Test by number so you have easy reference 
to whicl? tests cover preordenng, fihtch tests colder 
orderinl;, e t  cetera, as vielf as  some of ih? overali 
conclusions around wh~ch cr~ter ia were satisfied 

MS CREMER: -7 Rlght 
12 MS AlLTS WIEST: And the last Staff 1 2 

Exhibii I'n! aware of are the OSS comments submitted 3 
by Dr Gr~ffing. 4 

MS. CREMER: Right. Staff comments 5 
MS. AlLTS WIEST: Are there any 6 

objections to those three exhibits? 7 
MR. CRAIN: Qwest has no objections. 8 
MS. AlLTS WIEST: If not, those will 9 

be admitted. As far as Black Hills, I don't have I 0  
anything submitted after the hearing at this point. 11 

MR. EVANS: That would be correct. 12 
MS. AlLTS WIEST: I do have .. for 13 

AT&T I have AT&T OSS comments. Are there any 14 
objections to admitting the AT&T OSS comments? '1 5 

If not, they will be admitted. 16 
MS. HOBSON: What number would that 17 

be? 18 
MS. AlLTS WIEST: I 'm sorry. That 4 9 

was No. 15. And then I also have just torjay's 20 
Exhlbi!~, MTG comments, KPMG and HP's summarlei, 1 21 
should say 

So at this point I belleve we can go forv~ard 

k4 $i:i!i Q ~ e s t ' j  ~ii'ioess 24 
1% MR C2AII.t Ar!d @vest v:ould call 
L ,  

25 
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and then I'll speak !o~vhtch crrterion weren't 
satisfieri in the additionat d a b  that Qwst 13  
putting forward In ordei to support o:!r conciiinons 
that we fee! l ~ k e  we have. In fact, satisfrcd the 
criteria 

I'm golng to try to  focus on the parricuiar 
areas of concern that have been brought up here 
today, Certa~nly it there's other additional 
information I skip over, you can ask me questions 
l'm happy to go through it In msre detall 

On page 1 the frrst donam area of tits tast, 
which was called preordering, there really hava not 
been any Issues brought up ~n t h ~ s  category I 
would 13st pornt to theiact that In t h ~ s  tes;. as 
well as ail of the tests, RPMG and HP tested the 
completeness, accuracy, and t~meliiress of Qwer;lbs 
capabii~ttes, vlheiher they w;re thfou,yh PUI ~ y ~ i e i i i ~  
or through manuat processes 

And i n  the preordering area Q&crt succcs:futly 
passed all oi the criteria that were put forwart] 
where rhere were PIDS appficable tikt? preo~der 
response titnes, those were p a x e d  They dia a 
capac~ty test of our preorder transaction; tind 
again we passed In that envwonment 

I 
I 

And I think vcu heard HP say they were abie ta 1 
Page 153 to faage Y 56 
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bas been very successfki ;p :",: 2 r t 2  

Moving to page 3, i+hic:i :s t ~ e  3r*;vz-F L.- 5 

dorna~n, that was evalualed In tesi I2  5- 151:5 

QiCR Via5 the transaction testing, test 12 8, w' 
manual order processing where the orders ~ 1 2  

actually submitted manually or faxed to Qwes! 
Test 13 was an evaluatron of flow through And 
1'11 just bnelly talk on that because that's where 
a predom~nance of the diagnost~c measures pertam, 
as \riel1 as 15, wlilch was the capac~ty test and I 
tlirnk we heard a l~ t t le  b ~ t  about that th~s  
mornlng 

Agalii, there were nearly 50 d~fferent 
scenarios across 18 d~fferent products and over 
10,000 LSRs subm~tted Between the actual LSRs 
submitted and all the attending statuses that are 
collected on these LSRs I think HP has prev~ously 
testified In a number of our other hear~ngs that 
they bu~ l t  a database of over a m~ll:on records, 
records hased on the transactions that were 
executed as part of thrs test We satisfled 88 oi 
94 of the nond~agnostic crrterla Two of them were 
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not sailshed, and four crlterla were unsble to 1 

2 di3term~e 2 
LI 

3 So mnving to page 4 toiich~ng briefly on ihcte  3 
4 isst :c! sarisiied or u:;abte to d?te:rn:~,e [ri:er!a 4 
Z d j-.I " ,~,trr!a 12-9 4 and 12.9-5 nad :a UG ~iirri ttri"iztj 5 
6 eo3aicj fi,gic~, yjh;ch 15  9 kr, th? cixs-cruz' 6 
7 "2 ns~\:j 232 PQ rls;itr i y  :$E 
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Kowever, in fooktfig at that ercepi?an. they 

found some errors in thost. orders tkat  were handled 
ntanually Tire! ffcund one error opened up 
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processing problems where humans have made 1 
mistakes, what kinds of quality processes do we 
have in place to assure that we identify those, we 
train the folks who have made those mistakes and 

1 :  4 

try and assure that they don't happen in the 5 
future. 6 

First of all, in the testing if there was .. 7 
and, again, HP spoke to  the fact that they 8 
processed and .. a significant number of LSRs and 9 
also issued a significant number of observations 10 
and exceptions. I believe contrary to what AT&T 11 
claims in  the No. 75, 1 believe there might have 12 
been 49 or 47 observations or exceptions that 13 
actually contained a resporlse from Qwest that said 14 
we did something manually wrong. 15 

And, in fact, in all of those cases those 16 
observations and exceptions were retested and Qwest 17 
satisfied those through significant retesting of 18 
those observations and exceptions. 19 

Additionally, in the testing effort KPMG in 20 
order to determine whether or not .. to get at the 21 
bottom line of do you have a systemic problem with 22 
the way your service representatives or the order 23 
writers handle manual problems came back with a 24 
recommendation to the TAG and the Steering 25 

162 
Committee that they go visit some of our centers 1 

They ailso made sure that when we pioiejsed She 
order and we were pronsionmg, for exa~pfe, t3e 
featurcts or the lines into the central office 
switch that we were doing that accurazely And 
Qwest sarrsf~ed that criterion ;is kvell And both 
of those tested Included orders tbat were maauaiiy 
procesised as well as orders that were 
eiectronically processed 

SCI there IS farrly strong test data In the 
record that demonstrates that there 15 mi a manuaE 
order processlng problem 

Slmllarly, and I am not the periorrnance 
measures expert or the one who wiarked d ~ r t x t l y  viiih 
L~bertjy Consulting on thzir performaitcit measures 
audrt l o  the extent ihat folks from Qwest such as 
M ~ k e  Vlilliarns did However, i n  the l iher tya\ td~t ,  
whlch was to assure that the rneasurss as we were 
calcula'ring them were accurate addressed, the 
manu;~l order .. or the manual processlng rssue 
through several of therr obseivatrons, 

Arid as Liberty was doing that, if a measure 
was required to be put together based on sone 
manual processrng or data, they took a Ja~k at 
whether ~t was accurate They  nitr rally had some 
conce!ns They went back rn some casas Tne 

concerns were not Qwest's problems in a number 
cases Qwest had f~xed  thtngs All ttie PlOS were 
audited to the pornt where they wrc: able to 
determine there was a rnln~rnal to almost nonex~$tent 
rrnpac! of manual processrng an the perfotmance 
measures 

So, in  other words, they took a look at 
approximately over 10,000 orders aad trouble 
t l c k ~ t s  that actually invorved manual pfocesskng 
and srrnply did not i~rid an error rate that was 
sign~frcant enough ta rmpact the results ai the 
PID 

Just briefly then A, 

MS AlLTS WIEST I'm sorry Bdore 
you go or,, 1s thrs the area, !bough, where Colorado 
issued its decision uihere they asker! or !old Qwas: 
to develop a PIU for ~ a n u a l  servtce order accuracy 
included in  the Colarado Perf~rrnance Assurance 
Plan? 

kiS iiOTARIANI. I think tt rs one of 
ihe stales In whlch t h q  did ask us to ~rcclude [a 
i ts P0.20, wnich ts manual order accuracy, vlh~ch 
compares and makes sure that the L f R  submi tted 15, 

rn fact. what we provision 2nd provide and do a / 
cornparlion to make suie what they ordered a n b A  -.- ~ ~ , 
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2 who actually do thls work and analyze the processes 
3 that are in place, how they identify errors, how 
4 their managers work with those people when they 
5 identify the errors and the tralnlng processes that 
6 Qwest has in place. 
7 And as a result of that effort KPMG .. I 
8 believe i t  was observation 30.86 .. closed that 
9 observation saying, in fact, Qwest appears to have 
10 in place s~gnrficant efforts to actually .. quality 
11 effort to actually address manual processing 
I2 problems when they occur. 
13 Similarly, In the testing there were a couple 
Id, of test criteria, and they were cr i ter~on 14.1.12 
15 and 14.1.3 to 5, which I mention on page 6, whrch 
I 6 were tests that were performed that corrlpared the 
17 LSR that were subniitted, order request that was 
4 8 submitted by the pseudo-CLEC, what they had 
19 actually ordered, the number of I~nes, the 
20 leatures, et cetera, and at the end of the day 
2 1 after Qwest had provis~oned that service to the 
22 customer and posted the customer service record dld 
23 the customer servlce record reflect what was 
24 actually ordered on the LSR 
25 And, rn fact, Qwest passed that cnier~on. -- 
PRECBS~ON REPORTING, ~ I D .  (605) 
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%e psnc;ce rnaicti3s 1 
1 

! ih~nt;, !Z got i ts genesis actuailg through 2 
1% t1:5t;r,2 e t i ~ f t  and through, 1 belleve, the 3 
Steering Comm~itee asking KPMG to go back and look 4 
ai I! there are measures in  place to manage manual 5 
processing 6 

KPMG came back with a recornmendation, much of 7 
ivhlch Qwest felt is already addressed In ex~sting 8 
PIDS, many wh~ch are disaggregat~ons, extens~ve 9 
disaggregat~ons that really don't get you any 10 
add~tional data And a piece of it was to take a I I 
look at the accuracy between the LSFi and result~ng 12 
service 13 

So in response to that Qwest has submitted a 14 
proposal for PO 20 That 1s what Colorado asked to 15 
have be part of a .. I'm not sure Andy could 16 
probably tell you whether it's actually part of 17 
their performance plan or not And Qwest is movlng 18 
forward with ~mplementing that and will actually 19 
provide results on that and is tak~ng i t  to the 20 
longfterm PID admlnlstrat~on process to have the 21 
further ~iegotiat~on on what the actual PID 22 
definition w ~ l l  eventually be 23 

But in an effort to  support our conclusions 24 
and to make sure we're up front that we are doing 25 

interia;'; arr3 ~ ~ ~ c ; , f $ i j ~  i o?;;ae 5 z' 
snC;i?;s $boner 1n1srli.i~ :cr in: CIE,:s r z -  2%: 3: 

@:fir grl grm:!zi;y ';;;r;.;lc3: ;er61:5: 
Aatjiticrtalty ;r; o f ~ r  centers ;#,E PL'~;'? 3';-::2+r3; 

[hat are used t a ~ i  we ce;i aiy :r, ; g r ; ~  22 ,  

out So to the extent that an orde: cges c3ce [r: 
and i t  tias to be manuafly proce~std tne gml cf 
the center .. and certainly they measure agains! 
ihese results .. is to get that order out the same 
day if 11 came In the same day and therefore rl 
minimizes the opportunity for a servlce rep to niabe 
an error and extend the date or to actually extend 
the date out because they lust didn't get it 
processed qulck enough 

Another one that was brought up this morning 
and AT&T has raised IS  around erroneous rejects of 
the orders, in other words, we reject the order 
back to the CLEC but it really wasn't anything they 
did wrong And, in  fact, we have a very low manual 
rejection rate And that is Identifled rn PIDS 
P0.4A-1 and P0.4B.1 We also do internal reportlflg 
~n this area, and on our total LSR base we have 
f ~ u n d  {hat we only reject ., well, we reject less 
than a half a percent of our orders In  error 

So when you see -. and I think the question 
-. 

166 163 I 
was there this morning when you see a relect rate 
of the CLEC's orders on any particular product4ype 
of 20 or 30 percent, les; than a half of that is 
due to us be~ng  mlstalten about rejecting rt i t  
really is, in fact, CLEC's problems 

And I think just as Edr Crain had asked 
Mr Petry from HP, HP subm~tted extensive orders 
during this test and there wasn't about anything 
that he m~ssed And if we were sending .. if they 
were seridlng in an LSR and we were sending ~t back 
saying i t  wasn't corrcct and they disagreed with 
us, we saw an observatton or except~on Wnd they 
closed the observations aiid the exceptions so i t  
slrnply was not a problem for us 

And I already spoke to the tests that EPPJlG d id  
in their provlsionlng test to assure the LSRs and 
the CSRs matched 

Just clos~ng on the types cl internat data 
that cve revlew to make sure we simrlarly don't have 
manual processing errors, we have done an in te rmi  
audit as this Issue was raised late rn the te:t 
We started doing ~niernal auditing to make sure 
specifically as i t  was focused an appiicat!on dates 
because that was the cause 01 gbsetvaite-n 31 19 
that we were p u t t ~ ~ g  the rigtlt applrcation dates on - - 
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1 manual processing correctly, we will be provldlng 
2 data on that even pnor to  agreement on the PID, 
3 and then we'll modify ~t accordingly 
4 MS AILTS WIEST: Okay Thank you 
5 MR CRAINn To clarify the quest~on 
6 about the Colorado order itself, Colorado ordered 
7 us to ~nclude our proposed P0.20 ~n the PlDS that 
8 we w ~ l l  report every month, but they are not going 
9 to ~nclude the PO.20 results ~ n t o  the PAP until 
10 ~ t ' s  rev~ewed at the s~x.month rev~ew 
1 I MS AILTS WIEST: Right Thank you 
12 MS NOTARIANI: Now I t h ~ n k  some of 
f 3 the concerns .. and I'm sure they were probably 
'1 4 brought up d~rectly ~n AT&T1s flllng It's 
15 certainly what we've heard as we've gone state to 
16 state .. fall ~ n t o  three areas with the~r' concern 
17 of manual order processing errors 
18 The f~ rs t  IS do those errors cause you to .. 
19 do they cause longer Intervals on the CLEC servlces 
20 than on similarly situated Qwesi services? In 
21 other words, does i t  extend the appl~cation date of 
22 the order unnecessarily and therefore i t  takes 

I 23 longer for the CLEC to  get the~r  servlce than they 
i 24 should 

Generally our OP.4 resulfs show shorter 
C 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 

PREC1910N REPORTING, LTD, (605) 945-0573 



the order 
And, ~n fact, our Internal audit data shows 

that we are on .. I don't want to misquote this 
Thai anywhere .. our appl~cation rate accuracy 
ranges anywhere, depend~ng on the product type, 
between 96 arid 99 5 percent So it 1s very high 
It certainly can fluctuate a bit around there 
depending on the product or the week or month 
you're looki~~g at But we're cont~nulng to look at 
t l~ ls data and th~s Internal audit data to ensure 
that when we flnd lhese klnd of problems the folks 
who are causing them are trained 

Addit~onally, there are systems . we have 
done a number of thlngs over trme to eliminate 
manual processing errors We've put addit~onal 
edits in our systems so that more orders flow 
through and don't have to be held manually over 
t~me 

We continue to look at the trainrng curriculum 
and make sure that it's up to.date and we have ways 
when new service reps are brought on board or nevd 
order writers are brought on board to actually be 
lra~ned to shadow a person who knows what they're 
doing so that they are not kind of let loose into 
the f~eld to process orders until they know wh;: 

deflned for them to be abie to Drrng changes t k j l  

want to see rn Qwest's systems or processes t3 the 
table 

Ancl if i t  really IS a problem, it's going to 
get changed and we're going to  have a new process 
or new systems enhancements because t h ~ s 2  are gang 
to be pr~oritized predominantly by the ClECs 
themselves, and that's what will drive our futu!e 
systems changes 

Moving to then -. make sure I've go! ail the 
ordering Issues on manual process!ng i ~ v e r e d  i 
thlnk I do 

Moving to test 13, wh~ch was f/~bv-thtailg/?r, 
again, t thrnk there was qu~t i i  E! bti of d~scussior: 
about that this mornlng and I think the pretlomrnant 
reason was that rt came back to the aragnosirc 
PlDS ,And KPMG ~ndrcared that they just raad Qui 
the data around our fiow-through restiits from the 
test In fact, during .. and I don4! remember t ' i ~  

early on but over the course of !he testing $hit ROC 
TAG as well as the Arizona TAG through ti;e stakes 
negot~i~ted benchmarks for ilow~through And tltoss 
benchrnarks are in our con~metc~ai perhfma$tz 
results And ~f yo~t try and do a mapping and I 

won't $0 through each and every one o! them' bhi 

17C 
they're doing. 

There's quality reviews. We do trend 
analysis. I think I spoke to a nuniber of the 
internal audits. And, of course, you asked the 
question about PO-20. So, again, that is going to 
actually produce data that will be able to assure 
the states going forward that we're correctly 
marlually processing requests. 

Just finishing up on that issue, what we do do 
when we find .. or what are the options that are 
available to CLECs 11 they believe that something 
has been processed incorrectly? We have 
significant electronic status tools and are mak~ng 
an enhancement to one of them that will actually .. 
after we send them .. they're from order 
confirmation. We'll act~rally show them what kind 
of data we put on the order so they can make the 
comparison if they have a concern 

We have a help desk available to them. 
Certainly there are service managers anci accourit 
managers and escalatron processes that can work 
their issues. And at the end of the day if they 
feel like there 1s a systemic problem at Qwest or 
there's a particular area they think needs \yolk, 

for resiale, unbundled laops, UNE.P, and lccai 
nllmhzr portab~l~ty &filch are the G C L ~ ~ U C ~ S  u~t i a / \y  

that are fiow4hrovgh eirgtble, benchmarks kave 
been set that are pra$re:"sive over !!me arid t811ge 
betvresn 70 and 90 Fescai?! arid bath tn Qwen!'s 
commercial periarmanx rn South Dakota. ktrisich rs 
P0.2Bt as vrel! as the results from the :csl that 
are ident!:ied starting at  s. I believe it's page 
i2 iictuaily PQ.2 starts on pa@ !3 Ail ai th.oi;e 
!est resuits exem! a;rd I:] ntosi cases fa; excearj I 
the benchnlarks that hav~2  kber, r?:!ab'ti$hed by t h e  
ROC 1 

And lust 'ritappmg ;p the orde:;ng area, the 
capacriy test was briefiy :pohn acciit tnt; I 
morning, and I'd ]:st iike to cla:~t;; ilnr: poifit 

Vlhile certainly 2ach release 01 )cur ;~it~.llijfe CC:;'~ 

cause somebody to say does your cspacitj st,.!! mid 
up in terms of peak and ;tress concktrons ega:r, I 

Q v i e ~ t  succe~siul\y passed this tart 'ti2 groosk 
d;d better than any other I iEC rn t t ; ~  ;~3.:130 ili:i 

from the get.go 
We passed al! c~f otir performance mea5?'*es, 

%en thatlet; far 'the stress test they :lierc 
drag~osiic We std! r;i& the ~?T!CDP%:~; 3 , 1 ~  2: 

1 h all of the change management processes have Seen 125 . .. L..--UlrU--8,--u - the :!re~s ;eve/ kfid ;f !s ?art a! $u: :ef:v:pe 
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process to make sure that as each release occurs 
that we are rnak~ng sure we can handle load 

And we monitor load on a monthly basrs and 
expand our systems and add hardware and software 
and the necessary capabil~tres In order to handle 
stress loads 

So where a software release, I thrnk, was 
mentioned in Verizon that caused them right after 
the~r testing to lose 10,000 orders, f~rst of all, 
1 don't th~nk that was a capac~ty issue It was a 
software error However, Qwest has not had a 
problem from release to release 

The pseudoCLEC went through four d~fferent 
releases We haven't lost any orders And there 
IS a measure, and I apologrze, I don't have ~t rn 
front of me, that measures the degree to whlch 
Qwest is able to ~dentrfy and not lose LSRs hnd 
we have never performed at less than 100 percent 
for that measure commerc~ally 

In the provislonlng area, which IS once the 
order has been w e d  .. rt's the fulfillment of 
the order and the rnstallation of the order .- it 
was evaluated rn three d~fferent tests Of the 
105 nondiagnostrc criieria, 96 were satisfied 
There were four that were not satisfled and five 

Qyiejf In somz of the recair.,riz$:o?i jf tg$$s 

FIBS all the end ci the rest r,hen :he; recarclrls!e2 
i t  for test purposes ! t  wasn't t?'$zc:;y rr;.ca:::;i.Fij 

what was happening iri ine commerc;i?'1 ~ : i ! ~ f ~ ' i r 2 " :  

But irie d ~ d  agree :CI gl: back zr,d ~ e z s u r e  :! 
according to {he way !he TkG ag!tea 
tnat, Qwes: has iiirned t ~ '  it: ~mm'fiS?Sfji 
perforn~ance an3 sad, okay. ~f we irr3nt a :!:it 
prcture of whai's happenrng coi7lmr?fcla!!y are we 
meeting this crtter~a 

And, In fact, since the Piof; nzie 51.50 

modrfred srncc Owest ts zccuratety dici:tr,",tne 
grocess, ~nclud~ng Saturday tnZervais ?$mi Qha: f 
passed ihe pzs! three months in 5;;trs Za4cta for 
OP4C results for business PijTS and fcr iiNE P FO?S 
has passed that PID for the past icur mac:iiS 

MS kl lTS WIiST Aria for ;he I-eg;on 
also7 

MS N9TAft~PCII1, The regian i 
i~eltefe: . and Anay rntght be abk lo t,r,ff&~t ft?t d 

I 
I'm wrong to the region I am very cornforlabi:: L .  

vie!/, fcir busrfiess POTS wa have been passing i: !3+ 
aurte awhile ;n ihe ether rsgfons Fa: UEE P ~t's 
at isas: been April and May and tn %arty cases 
Mzrck, April and May And 1 thltik rt variss 

'I unable to determine 
174 7 

Just br~eily, I th~nlc we heard a l~t t le bit 2 
already th~s morning about dark frber and EELS and 3 
the degree to just .. there was simply no volume in 4 
order to complete the testing of these products 5 

At the trme that we were berng tested Qwest, I 6 
th~nk, had sonie documentat~on lssues and so there 7 
was some concern that ~f the documentatron isn't 8 
correct, certa~nly you wouldn't be able to 9 
provrsion it correctly 10 

Qwest was able to  resolve the documeniation 11 
issues to KPMG's sat~sfact~on and close out that 12 
prece of the exceptron Post that, there srmply 13 
wasn't the commercial act~vrty ~n order to observe 14 
i t  to knovi .+ to be able to completely close out 15 
the criterion. 16 

OP.4C for both busmess POTS and for UNE-P 17 
POTS which were the subject of crrterla i4-1.36 and 18 
14.1.36 Those were two particular PIDS OP4C 
for results ior busrness POTS, In !act, was 

I l g  

spec~iic .io the eastern regron The failure of 
that criteria, hoxeiler, it d ~ d  get into, as we 

well as the cutoff t ~ m e  

1: spoke to this mor'nlng, a couple of issues around 
processing orders, over the Saturday t ~ m e  frame as 

*Is.------ 

25 
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betwem two and three mo ths  actcsa the rzgiun 
M5 kliTS WIEST; Okay 
WLS NO'IARLANI: Okay IP. CltEef'ion 

14-1-44, ~ i h i i h  is msnt~oned on thrs page is just 
the part of the pravisronmg test that correiatts 
wr?h the orderkng test tnat had to dc! with t r ? ~  1 
manue! processing errars SO the Fame ~ f ; u i ! ~  
commercrzlty ar; well as the \est rescits ant! the 
qual~ty processes that i explained fcr l es t  12 also - 

apply to this part~cular test 14 tri:c:!cn 
They're all llnked togethe: 

hi i ing  i s  the next !agt?ak traasit~ilri !Par 
happens after the order r j  ~ ~ M I S ~ L ? ~ L U C ~  48.3:~ .  i 
think in t n ~ s  prjrtrcoiar . there were se~er3: 

tests here taken: Do you provii?e accurate u:~g? 
frles, d3 yoo piavida tirn$ly and accd!at"?mi?%:y 

I 
brlls to the CIECs, 323 ~ ~ ~ Y P J U ~  o:ecers.;i 
sl~firc~ent arouwd that to ensvie $3: yet: car; 

I 
perform bltlrng f r t ~ t i o 9 ~  $a\i$f3kkri~iiy i3r ti?+ 1 

I 
CLECs 

There were 85 criter:a 29 satlc,f.$$, 3n6 :'i? 
~ n a b ; " , ~  de;?rir,iri*: \ th:fik $,f;,k:: '&i~.eir, ic3.i" :: 
t5:f; norfling ibckj; bp# ;:;ye 3 IF;.! +$-:;$ $r*,",;jle: 

fn ;ci;war~: ~'oiess-15 Q: 2l:i;t ;cr; far 09: 77 X T$ 
1 tO Li? ~ j t ,  ir L w ,  +^a, - : . 3 r s ~ . y  ,-ei . + i~Df$ i : i&  
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Certainly while we spent a great deal of our 

time fixing billing plVoblems during this test, it 
was a broad ~n.depth test and really proved that 
Qwest has a sufficient dally usage f ~ l e  and summary 
billing process and system rn place to produce 
bills golng forward 

So from there I am going to jump all the way 
to page 14, which is maintenance and repalr 
Ma~ntenance and repair was looked at in three ways 
We have two different systems One vfas reierred to 
as CEMR, the CLEC electronic maintenance and 
repair No It might be customer electronic 
maintenance and repair That was the siibjeci af 
test 16 

Test 17 was the comparable repair system to  
our ED1 ordering interface, which IS electrontc 
bondlng trouble administration And then test 18 
through 24 there are actually manual troubie ticket 
processing, repair accuracy, repair trouble ticket 
coding, and all the processes that you use 
~nternally at Qwest to satisfy repalr requesrs 

Agaln, very strong results ~n this area 92 
of the evaluation criteria were ~at~s f red and 
three weren't So I'm golng to focus a l~trte bit 
on the three that weren't 

1 We talked about the volume iesticg aod i3i: one 
2 transaction that had a response time o: 26 seccnds 2 
3 rather than 24 seconds tn the peak vo!u=e test z 3 
4 think we heard it stated earlier ihzt transacttan's 4 
5 almost never used It was running at a rats 0: 5 
6 just barely over 0 percent when we provideo tr18 E 
7 data to KPMG It continues to r u t  at apprau~;rrzt;iy 7 
8 that level 8 
9 Mike ~nd tca t~d  i t  was not a big deaf i gut;; 5 
10 in look~ng at ~t a little d~fferently beaavsqyo~.r 10 
4 1 had asked about our internal tests that wc rsn, i5.s 1 f 
12 ran those ~nternal tests becausa when we go! th ts  4 2 
13 exception from KPMG we needed to figtrie out v&st :c F3 
14 fix. And when we went back to-frgure ou: !G i 4 
15 fix thls was our way of helping to detern~ne ;itas 

16 there sori~eth~ne there that needed to be iwecr 
17 When the results came 
'1 8 h~"ling the bexhmark that they had set . it'; $9: 

I 9  a PID benchmark, it's a benchmzrk KPMS bad set 
20 ~ i e  weren't able t; figure out what 'to hr So when 
21 you had almost na use of the transactisn aod it \ria$ 

22 going to cost s~gnif~cant t ~ m e  an6 ?$art to f~gure 22 
23 01it what !o do di3erently vre didn't fee! ri 23 
24 w8rrartted my expense to go any iurther 24 
25 In the end to end trouble :egartp~:ocess:ng, 25 

--*I-. 
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to cover do you have a proactive rna~n!enance 1 
orocess for your network that accurately determines 2 
where you need to make flxes rn your network 3 

So KPFJG has clearly stated that they feel l ~ k e  4 
thai's the purpose of those two drgits, that their 5 
test wasn't set up to measure that, and Qwest uses 6 
a lot of pieces of data to determine where to fix 7 
their network So between that and the ongolng 8 
audit we have we really feel Itke we've covered 9 
this particular pornt pretty thoroughly 10 

The last one and 1 thlnk Mrke menrioned he 1 I 
didn't th~nk i t  was a b ~ g  deal or krnd of ie!i 12 
somewhere ~n between not a brg deal arra COUIL! be a 13 
b ~ g  deal was the cntena around do you accura:e!y 14 
repair your clrcu~ts 15 

And, agarn, Qwest In the test ended tip wtih a 16 
92 percent result, and ~t was crrter~on 18-64 1 7 
Accord~ng to Qwest's records and when il/e went oack 10 
and looked at the examples that KPMG had given us 19 
and you take lnto account the fact that .- just 20 
like M~ke sa~d, there IS more than one viay to hx a 21 
circuit 22 

And they ~ntroduced a trouble into the 23 
network, physrcally introduced the trouble mtc the -24 
network and expected, for example, that one 25 

component part of the network to be frxed :\ieIi, 
2 accord~ng to Qwest's pollc~es and procedufe: 2 
3 dependlng on what the problem 1s vie nay  not iiu it 3 
4 that way We may choose to just perform :*;hat QvIest 4 
5 calls a cut to clear In other words, we find the 5 
6 problern, just move it over to a new factltty and 6 
7 don't worry about f~xlng that ex1:ting problem 7 
8 KPMG comes out, they stll! see that exrstiog 8 
9 problem on that one piece and say yoli dtdn t f i : ~  9 
10 that 4 0 
11 So I thrnk with all the gives ar:d takas : ~ c  11 
12 felt we had ourselves at about 96 percent or 12 
13 97 percent repalr accuracy rate i(Pr4G di5agi;ed 13 
14 with that We d~dn' t  feel lilte retesting. I: that Id 
15 was their crrtena, was going to produce any 15 
16 drfferent results because of the fact our 16 
17 technlclans followrng the procedures the j  :houk! bs 17 
18 following and i t  may be d ~ f f e r e ~ t  than &/;at KPVG 18 
19 expects to see 19 
20 CHAIRMAN BURG Lei m? ask a 20 
21 quest~on on that Because frcrn nnal t ?r~!e~: t~o: I .  21 
22 what they were testing to %tias whether ;.;u rie:e 22 
23 followrng the procedure that your tecbr ;,an; :le:~. 23 
24 supposed to fallow arid that's wka: ysu're rel?g 24 
25 evaluated on And you're szying 1;'s c;ffer%t ,25 - _I.' , - . 4 - 1 4 1 " . < 1 .  
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1 test env~ronment that's able to  be used 
2 There is a PID, PO.19, that measures our test 
3 environment, our stand.alone test envrronment 
0, it's div~ded lnto P0.19A and PO-195 P0.19A has 
5 been ~mplemented for awhlle viith a benchmark of 
6 95 percent, and Qwest has been meeting that 
7 benchmark for several months 
8 PO.190 takes the PID one step further and will 
9 actually when rmplemented rlrn transactrons boih in 

"1 0 the test environment and turn around and tun them 
11 into product~on to make sure that they mrrrcr each 
12 other and that the flrst results from thar 
13 particular dlsaggregatron of the PI0 w ~ l l  start 
14 belng reported ~n .. I belleve ~t IS June result; 
15 are reported ~n July And so ~t will be further 
16 assurance that our test env~ronment IS sufficient 
17 I th~nk I w~ l l  close there, un les you all 
18 have any questions 
19 hlS AILTS WIEST: k!idconiinen?, do 
20 you have any quest~ons? 
21 MR KOENECKE: None 
22 MS AlLTS WIEST: BIack tiiiis' 
23 MR EVAKS: Plo questtons 
24 MS AlLTS WIEST: Staff? 
25 MS CREMER: I just had z qseitiz? --p - ~ - - - " x - M " . , . . w a ~ w - - ,  " A m -  *-%.-?&---d-L*>&&*L,- 

1% 
1 on thls Exhibit 91 t "$2~  ; $; ,::: :T 1: ;  :** 

2 EXAMINATION 2 $4 :>&; ;) -,:,3-* pi,4 ;?f ;~>,;,;;-+2 ; ..; 
3 BY MS CREMER: 5 (it ;I>\ 7 ~ i 5 1 .  Xq.i; : gt3 f\i; ;i1i4;4:,~*+;t' 

-hi , 4 Q It says that they tested the last two major M A  4 ye: ' ? ! i i i * * l f , , J+ ;  ;FJ;~ ,:$: * 
5 releases 8 and 9 or they dldn't test 5,6 ,  and 7 G! 5 ~ j ~ ; ~ ~ ~  i ?,:& ; I,*:! h.l;4st+ ! 6 s ~  -- kjke  , )  q ;Q ad-r. ,atL-t2 q - ,* 

6 they tested and those weren't successfui or :s$ail 6 bs F I . . ~  I-4; - (,y f- T, ;h,zL &z % h !kt$ ! : tAq-$ i 

I I 

7 A I'm trylng to remember The deployment of S.f\TE 7 tj J" 12q;3i-i F PLI? ; ti,i: X + ;? < -  ; 7;i. sf 
F 

,b . .. E 
8 orig~nally the stand.alone test envrronment vras rr: 8 '$2 a ";klc=,i 4- . ,  :yt-,::. 

9 last, I want to say, October I alv/ays gei 1: messed 9 ,2,,i'i+,gtp: -; 13..; ,.d,~l = -  
- 

-r 

10 up between August and October At  that porn; in  trme i 10 c:y;s,! ; ;:+\y 2 : r ~ y ~ t  I %,i& l 

11 believe there mrght have been the opportt~ntty ta test 1 1 .,, ,id .23.:~: $':\+i"; $?& a:; + I . ; ~ U .  ' 3 ;  ; ; n j~.t 4 
J ! , - a c d \ -  , J, 

I 2  7 O t2 iyfi!~~ ;Y ~ > p t ~ a * ~ 2  3 $;": ;c~rr*r ;f 1 : 1 . Y : ": I I 

13 By the t ~ m e  N~ghtfire started using r t  !h;y 13 :t7 l?r,,:g iq:~~ib  :;;t,: 1 -I;: i;~> d ~ v  .? iL,*: i 

t 4 i 
14 had predominantly, as other CLECs, See3 testing in the ~,+g I?;v: ,?; r jy  :,*: ;: *yc ;>r :',&+>;: *.: tku ?x+  

I 
.tS : $& *,*AUt *dL' id .% p- * + < 4 f i f b  , , 15 ~nteroperab~l~ty test envlronment So, no. I!'$ fint at . A e.Ii15 ,., J6,1 f n"~"" 

1 
16 all an rndlcatlon that ~t was unsucce:sil:i Tkq  jlrsi ; 9 , <+! .-f 3 b?2 ,;+.$I be>t,i"fii ~*IP ?: : *,i: ih ,, I 

! 7 
i 

w.. na*a ,.. -C p i % d ~ i  I*-- 51 ,  .- :i:lxI~TJ<f- 17 d~dn't start thelr testlng using stand.alons test , *, H~ * vr -Ll -, J j A L,c: , 

18 env~ronment unt1l8 0 $8 4-2Af~h { z i ; , j  p, - f v i L ~ y  ;,"re -: i i 

19 HP, Iiowever, ~n our Arlzoria test, 1 bekvs. 19 , P  .... I . &  /&A .-' *r.k p*, %*-.pa&3 : ' "' ).: :' : ;:'P i;,;; #a- , '"3 . . 
20 dld test 7 0 Prlor to 7 0 ~t d~dn't  ex~st so 'hat ~ r ~ t  U _ C l  * *  ,-, i .c: !$ b,%i% 3 !? :+,r;s; .;?$*".; ; ; t { ! ~ * q : ~ t : ~  i 
21 the tim~ng *pli ,its74iz ;': .7(..1 g 4 i.% -1 i . .* . t .\ 
22 CHAIRMPN BURG i dld have or,; ::r+:& :> t: p;+ ;.I, j it,-q : !- g*:r e E  ; : ,A* j, 
23 How much d~fference urns ',I: ;22$; b , 1'-- . .$ 38- .4-a , : i . ,  i -a; s , : i  ....L j- 

! 

24 ~n Arizona and what happened rn the other sta:;; 2 ,, ., a":e -;(2.:l*.~,,'t "' i*.. 7i~5.3 *.~" .K! ,&,. " t c - '-*- f , - 1  I 
25 through the OSS, the ROC OSS, i c,houid ;a$ 

*-.-.4-4--",d,>**A+<,*tm-.,c-Mr ,..,W."?~,..?,, '--,'.&".q,.L , % . w * * ~ , . . - , . ~ ~ .  s-, *-"2 1 
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Certainly those are two mechanisms that are 
available I thlnk I talked more operationally 
about how CLECs deal with Qwest, both through thelr 
account and service manager processes, through the 
escalation processes that Qwest makes available, 
and I belleve a lot of this IS documented 
contractually In our SGAT and is requlred to be 
provided 

Certa~nly the change management process And, 
agairr, Judy Schultz 1s the person who spoke to a 
lot of the change management exh~bits and 
information ~n thls particular proceeding, but I 
believe they have closed on for both systems and 
the buslness process area a very detailed and 
robust change management process that allows the 
CLECs to v~rtually request and almost p r ~ o r ~ t ~ i e  
the vast rnajor~ty of what we do 

And not bang the regulatory expert, I'm sure 
there are complalnt processes and v~hatnot at ~ h r s  
state as well 

MR CRAIN Yeah The thrng I would 
add IS that there seems to be a -- and t h ~ s  IS a 
questron we get ~n a lot of places There seems to 
be a presumpt~on out there that once 271 IS done 
all of these Issues are done and completed, ofi the 

resolved 
But we know that not only does :he ??A? ertst 

198 
1 board 1 
2 We have done a tremendous amount of word 2 
3 through these v~orkshop processes, through thrs 3 
4 testlng processes, through the change management 4 
5 process to work wlth CLECs and address their need; 5 
6 and we've resolved thousands and thousand; of 6 
7 issues wlth them 7 
8 Wlth that we understand and maybe some day we 8 
9 dream of wak~ng up and all slate commi:slons 2nd 9 
10 the FCC are gone and we can do whatever we want 10 

but t h ~ s  Comrn~ssron w ~ l l  be contrnu~ng to icok we? 24 
our shoulder in terms ~f how five deal wit3 C I E 2  in 1 25 

I 1 We know that's not reality We knovi that this 
12 Commission IS going t o  be looking over our siioulder 
?3 at everything we do 
14 We know CLECs have the ab~llty to brlng 
15 complaint cases if we do someth~ng that .. screiid up 
16 and do anjthing wrong. We know that there !41il be 
17 arbitrations in the future We hope that through 
18 this tremendous amount of work we've done we vtjll 

19 have greatly reduced the numbe; cf t~mes we're tn 
20 front of you on these issues because of s!l the 
21 work we've done and all the lssues we have 

I" I - 
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11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 

the future f 
MS AiL iS i w f  sire: 

quest~ons? Did anyone at tpt .  :a E r f i i ~ :  %" 
If not, ~ t ' s  adrrrt'cted 
Doles Qwesi hake a q  fbtrtber r;itne;:*?; 

M R  CfiAfN. No, we dClE'E ina i  r ;  

I I 
it 

h!S AtLTS V/iESf : d;so t k5ca 4% 

i 
anyone ~ t j e  reial!s this but kt wa; i q  

underskandtng in thc. first hedrlng th&! 
Ms Nortananis testlrnil~y ~ d f  aa~ptez -;I? ufit~e5: 
Brohl but  oat a# of ~t &as adopted Ft-  ^;?at 
correct? 

If you recat:, :hey I& gut ttii? 3s: pyt 
MR CRr4!t7: t hei:eve :?erg; -2 

;ec!ia~ rt?ga:d:cg tt!e OSS Ta:! 
A!i'T-; ;tjiiS: / l,l;t wanted t";~,: 

ta get in if that  ; taiDi?t ' ~ 3 1 1  \v?3n:ed tc- d:: F 
b?!? CR.&!Pi Ys Y k  i t ~ i l d  mu*$ j'r;". 

that :+cru~d be admcticd itr vteii 
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I 
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I_--.-+---- 

2f& 
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Case Compress 

I 
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201 1 xn 
about Mr GriMng's . whcther he commen;eo an 
that or not 

MS CREMER He hzc! me ask the 
question That's all I can tell you 

CHAIRMAN BURG. Because 1 noiice 
that I thlnk I looked through his testlmony to try 
to flnd that and I couldn't find it and I ihlnk .. 
would ~t be accurate to say item 22 under hls 
testimony ~t says, test 24 3 Joes that mean 
through 24 97 

It's the second to last page of his testrmony 
or third I guess it ~sn't e~ther It's page 31 

MR RISLOV Page 17 of h ~ s  
testlmony 

CHAIRMAN BURG He talks about it oli 
page 17 

MS CREtvlER Oh, yes It's CIIo 13 
Yeah 

CHAIRMAN BURG I was looking i3r a 
recommendation Did he make a reconrnenda::~? sn 
that? It says, "Staff does not belleve the 
conclus~on for the performance measurenen:5 a!3r;e 

IS grounds for withholding Section 271 ' 
And I suppose my quest~on is is in light at 

the question you asked on behalf of hrm, does t- :: 

stdl stand from Stars posit1on7 

brief$ s&izfaY ti%$; &$ ;$;: ;tr-;r .zy$ h2 dr,<iddf< 
L 
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2 MS CREMEP: Not having heard 2 
3 d~fterently from him over the nogn hour -. that'; 3 
4 kind of how we've done ~t ~n the past becatise, d 
5 course, they're Ils'cen~ilg In but can't ask i i e  tn 

6 the past has sent an e-marl or called 18 to the 
7 secretaries, and as I didn't hear from him, i 3 

8 assuming that would slrll stand 
9 If it's driferent than that, i can - t t e l l  

10 ye&, submit some .. you know, I: i'm wrong 
I I CHAIRMAN BURG Beca i i j~  rhat 25~2ar; 

12 to me lo  be the one place where you sp~cif icei[~ 
'13 ask the importa~ce The snswer came back a: :,es, 
5 4 ~rrrpofiant 

4 
5 
6 
7 
8 
9 
$0 
! 1 
12 
13 
14 

15 Arid I was wondering ~ i l t h  tha: ari;?!er ::ke;~e: ;5  
16 the recornmendahon changed at all ill?. be 
4 7 ~nleresied to know that 
18 MS CREMER Okay 1 can i :n~ :hat 
19 out from him 

IS 
11 
? 8 

XI MS AILTS WlEST i s  'iher.3 i,r,yt"iqg LO 
24 further? 
22 If n ~ t ,  I believe there nas been a brre31;g 
23 schedule set up for pariies 
24 MR CRP,IN: This i s  Andy Cram irso; 
25 Qwest, obvrously We did want to suggest tha: 

,ii 
--, 4- -, -- 
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Case Compress 

1 that? 
2 MR WELK: Well, yes i 
3 belleve - -  and Mary has r~otes on thls -. I think 
4 next week we have our last brief on all lssues 
5 other than OSS; 1s that correct? 
6 MS HOBSON: Yes 
? MR WELK: That wlli be coming on . 
8 Tuesday And then ~n the schedule there were other 
9 briefs on OSS. Because those who wanted to hle 
10 comments nov~ have flied, but they were golng to be 
4 1 as scheduled and if they wanted to file someth~ng 
4 2 after this hearing, they can do so 
13 And all we're saylng is ~f nobody really wants 
14 to  do that, then you got the case, other than after 
15 the last brlef next week 
f 6 Rather than sitting there w&ng fcr ttlr;e 
17 weeks and people aren't going to submtt anythrng 
18 I mean, I think maybe whai we can just do is g~ 
19 home and if you want to  submit one, let us know 
20 ~t 's  golng to  be submitted 
21 If you, on reflect~on, say, you knoll;, I t h ~ n k  
22 we've said enough, just let everybooy krow and Ie: 
23 the Comrn~ssion know 
24 MS CREMER: When viill the 
25 transcr~pt done7 Do you know? 

2x 
1 (D~scuss~on off the record) 
2 COMMISSIONER SAHR \4i~eri was the 
3 f~rs t  brlef due after this? 
4 MS CREMER Ju!y 22, Siaf: and 
5 Interveners, and then July 29 ~ 2 s  o e s :  
6 CHAIRMAN BURG The thsugh: ! ha$ :'; 
7 whenever that last brief 1s f~ led for th? oiigina! 

--- ' II.IIU.g-*dl-- 4 ~ & . " p ~  
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19 

20 
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i 
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5 z, CHIP ~1 %tCbbh+*tr WL r r t , ~ a  * R t a ~ r u Y a t r ~ f  
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f 8 t ~ i a  hf 9111th @ + u ~ a L d  
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8 one, ~f by that date anybody would nstice I! they 
9 wanted more t ~ m e  to frle one of OSS 
10 MR WELK. That's Tuesday 
14 MS HOBSON, This cornlng Tuesday 

ii u!rrrr?h*nil rspikrs,?i. k t a r s*  c i l  i ?rr=r tkrntk6  P3.p ~ * c t . t ~ c ~ ~ r $ r - ~ i a - ~  

7 0 tird tit rlru, d i b ~ ~ n - a a t t E * l b ~ l  t r * s l l ~ v  i2t' !a4 (; l t l r  r?ey 7 i f  

+ 1 i -ttkry ZWl a f t a t  tt..vf trrrr ot**erw+ ar s *tila +Ird 

12 CHAIRMAN BURG Is that too s w r i  tri 
13 know whether we want to? 
14 MR KOENECKE it1; not for u; 
15 MS CREMER Yeah I think bj inen 

t 3 E;c*r?!ct f t sn*~r%grtrnrr  IS-a Brrraq~as,t+ntu rc rrharv 

t 3 @*tact r r  Ct,str+ b?csr:t?r ~ + l n , ~ * %  ~ I y r c  i rrh s h ~  i 
r r ~t J V J ) Y  HYLIUI I 
% :, I 
I R  

i 
16 

i 
I'll know 5 

17 MS AlLTS W I E T  My p:ob!e;ri I; A X T  

18 
I &I C r > i r i  %$r.Ccmi-ay ' k r t l * + r  

rsrr't here so I'm not sure how much we can actt:aEfy Pi t rYar~  Pytrbca j n r t  

19 
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Qwst Corporation 
125 South Dakofa Averrue 
Sioux Falls. SD 57194 

June 7,2002 

Ms. Debra Elofson 
Executive Director 
Public Utilities Comrntusron 
State Capitol Building 
Pierre, South Dakota 5750'1 

Dear Ms. E\ofson: 

Enclosed is an overview af Cra~*~ai'% iianuacf 2t-KQ Zqp~fi?a :j:f)2 p&'w=~$xrt-p 
data as repofled under the ROC crezt&d wcI"os"m~:sF @@:TI$:B &%?> :F~c:\JA~&z ,ST 

."-, hard copies of the comptgte Sau81 Oak@:& ~ s f ~ . t 4 ~ r $ ~ r n ~  FFSL-J~RG anri $ 7 ~  L$LYP$F 

Regional perfurn-tanw resub.. Vq+en ev~Ii~gt~%z 2 23 t &c-~i i '~ i_ l&~tz~ &?:$ k 5 - . ? ~ ~ ~ i  
Communications C o r n m s k ~  has $ ~ ~ J ~ R F J  ?&Lap z'ff&t r+g&fi+ 7%ric.si~0 06 

performance data. The ers&W r+wa t s  3 ~ + ~ . f i 2 m ~ ~ l  ot 1h4: $,EM; k n e y 2 % ~  pj"i7 

providing an original and f O c+it& $ 4 ~  q ~ u t  C~KY$@$V&$QCG T ~ I I @ ~ &  z@!$&Y$ $6;~ 
availabie on the Internet at ~v&~d.qm3:m~&~1%a&~~"34'1;er"~~~~~t%f@~k~~g: S$J?+F 2 2 % ~  
results establish that f f a v ~ ~ ;  is s-et~+x it2 %m 2f 3 ~ k x p x $ i . . a ~ ~ ~  

Qwest has determined Itbztt cer&p:~ ~~ggx.%$$ & @k: @ $ ~ ~  $f&+ :a";& Eg$F~vh FR,&i.~qr? 

which includes 50~1th LSaka~g a twggur$%e t2rn-g ~%5 lpfet:~~$ ~2f~pt:~p~ttpx~ Y F W ~  

data and will psovids i~ te T ~ E I  w~m%s:(m t i  &ma j~s ~ ~ s $ & b i i h  

Also enclosed is a wpy a:$ ah& ;J-&j~$y Gao~@T~fi$3 %tt j d  qg@~~f [;if i4p4%f ZI i: '$>PPF; \ t k- f ! :?~; '~Pk 

Ms;asurenrents r@~kvi .  A&bga8at& gj$fttfa@cg F?@ '$kg@ i t ~ r ~ t r 3 " '  5i:t- $ta>krf?~ Ctq% -?&a 
and the Qwe3.i 74 stare regiaof v & ~ k  4t$$>n$$$y tw $g&;$iq C~rl l~~~~*~$+:e  : - r ! ~ + ~ ~ q k r - ~ %  

where Qwest has mkse& $13 ~e&i%~g~t%:g . r , & ( r p ~ $ ~ b c ~  $e PYIF;~~-& $tj%ri 4ang  d ?$+q ?.r:,:r ~315~3t. 

recent months. 

E nc: 

Cc: tG W l e  
T Simmor?s 
S,  Viiegbn. 
M. S"cy 



AS REPORTED Ir?iDE W TW E ROC:.,QX&JJ&JT~Pf1&~$&>CE 2iE - sG---s rRH1's 

z 7 % - ~ ~ ~ " - ~  5 .  ii...* r, Commission with a summary ah" it;. cn~~nre~ ' ia l  grrfii4 n~t t : c  Fn fbe s r i @ ~  ;S F*:F%@;E~ Txgk~k~'~ 

January 2002 thrall@ April Zr%Z The F&w~l To~z%T~vRz.~"~~~~%PL$ r t ~ ~ ~ x ~ ~ t  e ~ ~ I P E E  E $%I 5- k %.is r . r ~ & + ~  

clear that "the most prohatkr'c c~ide~tce caE $ws.g\&ils~~s&~~ttgi>z*r~' ~$ikle% j *,rb I :I$ $zr:w~mx~t:~m am$ F $  ̂-, 

assessing n 27 t application This wisSI ~ ~ ~ ~ ~ % 1  $Is@ %-$k~~&i~G@?s as si.$Ab~4~ g?*mi;in:F' ~wc&r~.ft~~@bi;e h 

the exact same manna as E$X FC%" fbg &$A &.~1>w+ Xk$ SJl-&g32 -.n@t;&?~i~~&ti $1 p:+9-e.;+4t$ 



workshops, parties agreed upon statisticat methods ta Bi,~~.~ra~indr ti-i:cil pi:~fofln.&~&e r s  

substantialiy similar.2 Thus, if Qwest's retail perfantranre appcam irr be M r e r  tkfi wri i i r l ic '~k 

performance, the Commission rnust Ionk at the staristicai rctitrit re :ffg~r~n~.;ne gtb&~c$ E k  

disparity is statistically significant. If not, wholesale and ~ c t ~ i 1  ~rfftmmneilr aze ~ t :  parip? %%c$ 

the Pfa has an associated performance benchmark, them is rtn cnnmrn tv'nrn Qv%~s &~hitvr> tbv 

benchmark. 

A detailed review of the data maketi it wry ciokr ~?lat <Jv+Es~ ~ B T I Z P R ~  $3 ~ x * % : ~ f t  

every element of the competitive checklist to C:l,ECs sr a hgtn k k r l  clfzp4ktiti; Prrf.~m&tlre C%S& 

results fiorn May 2001 through April ZOO2 irt Snt~tfr i3&d& o w  atfgzkmf 93 8 ~ ~ v l s ~ # ~  d tr-r; r 

checklist item basis. Moreover, to estsbliah that ~J~*'GFsE cr-?;fi pttl!ii~ix>dlr'~c$?@~i dmkiise %~GT%S 1 k 3 T  

have had small or no volume in South Dakesto, Qwbt dm &tdz"f-~~. &31 ;-~i;@t~%+~f p i & ~ ~ : ~ ~ t ~ i f ~ c  

f iam May 200i through April 2I21)2 as I.:rhthr 2 Tkr rcpi.ta~~.i+i rmxdtr 9:r ~3+\*ialf;.f!i!F -td$iYrb;~c*sx~.l 

evidence that Qfiest  provides mcfi aspect tf r h ~  k:!tf:~k;l~sa ilt? ur a+:~rpflixkti~ Ic\ gE t@a!;grp 

R. @c,qtsr Is Ac.ltitfI T$er~#>rj.nt~tilcr- ;%f[-p.&% 2yB 4 $h~3iA~'d8~$ 9 

The aQached pe8~nn~nce results r hot^!& 4Fuk  %>kbr~X B% pti:z-kgitra$ rnker m s~zfiv~:$~>~"r. 

coilocation, access to UNEs: ctncrgia~g :,ef*C~t;a. ~ M I ! ~ P X  ~ @ ~ % & f > r k $ ~ b .  ~ee2.p;~ dilbf kbg rW%~ittFg 

checklist items in tt manner that is citlxcr -'su&saan;iaXly k;;c ehitns gs" #>i4c!sii p r f ~ t . 4 ~ ~  ~ $ 1  it= rrtrl;E 



operations, or in a manner that provides ''cfiicicn~ C'S,X:<-. ;br$b T: ~ m ~ : ~ ~ r ; ~ i - t ~ ~ ~ i  iqF<if$ie~tf*+ 

compete."j fn particular: 

0 B~atercomnectiun: In each o f  thc last bur n-salt&s.., Q 2 4 ~ @  f 3 i ~ P  t3rra "*S 'r r - i i r t c  reg:m6.~&fc 

installation con~mitmenls tn C'l,li('$ fi7r inscrccana~6i;~n Msa~&r ~r :Y~ich % ~ . r _ : ;  ~ z g ? p : t . i i - ~  

identical to the percentage of cnnti-ntkn~errts t ~ c t  tixr tJ?-+t~r(^s i IC:?$V;FP Z i ; r ? ~ i p  f2 gr&134t5 @W- 

agreed upon retail analogtiel 7 % ~  ~ V ~ T B . ~ C  ~ f g i r l ~ j t . l d ~  '.n\f+tiY3drtv~ :,Rw*- 2F 16 ,ff: %w$ ?:e% 

13 and 21 days, again at pztity with rctaif R~gidi:'i%l~f~- :?litcr~!t t ~ ~ j i l ' k k  rgta: $ ~ w z ; ~ + ~ a ~ t $  

- > + ? >  extremely small -- 0 02% tnr fcss When i~nr t i p i r s  ;lad rxgcjir, 11 ,i...pc.~ ai~.:w=:'ii r z i * O t  3 7.tt 
- 

those trouble reports si  irltitr thur iu~uts i ri rt vrv m+3e;slh . i s  ~ i t i i ~ . n  I+. i 4 1 2 5 ~ %  :y+~ 4 - t ~  f 3 ,Xi$ 

trunks was wclt bdotc tkc ticnchn~arb; n% la.+ 

installation comnritnjcttts ao I-f ,t:Curt r,~i;r. t f ~ i t ~ f &  I W  MP ~~.~e[~~itgri: : T ( ~ $ ~ P ~ ~ ~ E I ~ Y J .  ~:QB::'~*s 3; . i: 5 i 

Tllcsc arc thc vcrb~t~rn S'L;I&&S ~d"t ?I! the FYe-L: +i$kfC: % tb,%.~J , ~ & Z W H  2 a t ~ ~ . , ;  $,%*:%* PGX?,& ~ P + - T  kk,& ;%t.% %A. fifi 

GLECls in suktanbally thr: s n ~ !  &me :zo%l rrwslkr ' t, %'~s;,n;.*.~x: % $  c k&:$ 68 fEB9 l r : V&& 1 %  skflcpg.tg+j 482 

Ihc PlDs thr~ttgh uu, aof %attatz$ ~1&#4?1gxi3. %k&i:rr $61 ~VLZ*?  S+TU;BY~ $:%rr%$~ h :%+y$ SLWKC ~ W J B &  .D?P '~@+pj,et 
~ompetilor a rncaningfiil ow~fl t fnih iij a q e r  ' $21 1 S ~ C  &$i: s'5 Ptn~"1~t,h-~xj~ T "1: &jl.+ Z ~ P ~ W W ~ ~  *g6+& 

R C '  collcct~vcly dcrcn~rrsd t ~ i ~ i d  grr o C$1";6"-< * k  ~$b;ae$~~fgf,iF si@art%-gfq*)rLr ;Z + (3otp-i 



each month, at parity with retail When trrluble did n + z x r ,  z1~cb ;1~11$1Bk Q-be~ai ~ t + ~ 1 ~ ~ ~ + . 5  

CLEC out of service troubles over '>I?.& nf the tirnc wtthtrt 241 h+il"*f~~s>. - 1 ~ 1 4  in I : ; E ~ F ~ .  time 

that was always at parity with equivalent rcpaiz &r ffts2:~: rwa~E 9 7 0 ~ ~ r  0+'$5 X ~ ~ . - E y -  

Centrex, in each morltk Qwwt prclvisiurtcd tltrxrc t l ~ m  $Sib ~f t h . 3  G W C B Z E $ Z  rtn $$%a: 

irrespective of whether the orders required a Bc~hsriiz i,si.i c$r %pa%& f. r. 5 3  ~-tir%-W~k4 

orders, the largest percentage crf cxcfers, fr i4a'M i i i ~ t  t?Flrr  JyF18 .p%c i k ~  I~s%B~s%L;II~"?-  

commitments to CLECs tach month in a n  aberagrr tizlora a;i arnid~:~ ' d-rr c EB:Q 53:-ji?- 

Centres circuits in scnicc, lcsr than 18,$ c\p.c.rienrr$ t~;~i ib ic  ~ a ~ h  ~i\~vt,Y$ %%$en ?$T>E&~T 

did occur, Qwest resolved aver Q4'.11e af C"I,EF' s l t z  rtf w.n"rsir~ir=. $tcr.hrbte-; .kavti~s;ir 2 fwk-cs.  

and in a mean time that was a!waqrs nt P ~ X T ~ ~ Y  asr& cq%hh~flikti%tlire regw act?. EJYG% ~ c t d -  

service 

LOGDS: Over the past F~t j r .  monlhs, tJxvc,r!*s ~gpiis~%kikfg p ~ + ~ l k ~ $ ~ ~ ~ ~ ? z ~ $ e  E.w.~ $>&itst3as;idra,e ks? 

provisioning all types of ~anhztrrdi;e:f Ei tops, !~tx'uikt:%~r- ~ F V & ~ $ U T -  d~&!rr$, i%:i+$ly l-~tattr $ ~ x q > t % r  

and 2-wire non-loaded ioaps I f%t, Ir~o"lp!i) i k i ~ a ; c ~ $ ~ ~ F  f i r g  twrc I I ~ ; s ~  ' h k s l ,  C ~ C  +:lZ 4.8 F f ' I t r t j p  

in service, Qwcst will ~ ~ S ~ F I S S  tki"t"w hIcfv f : t ~  hl%k~ &k~S?ig d l~ td  ztwfl*tir F X ~ G  i E p ~ & - ~ %  $ & . J ~ c ,  

in each month Qwest pnwisirmct! over 37's ~ t l  if:nfv LA%;xk$i~jb; $%w @ Y  34 y l f i ; * ' . i  iilrtwhrar,l~k s 

in an average intervat trclw,\~ thc KC!C"r; E,.iifa$ katw;hm,*sti &<ir f~ (34Ft  :r,pe: ?lil' & > + S ~ Y .  

Qwest's instatlations were ttczubEr free inrrra %EMU htf hh*: f:~9:i t j ; i l ~ i g l ~  pt;ld~ e,.cxq~a*a$ a*; 

excess of 98% of all circrrdinszcd cuttrves ttn tdtlrc t.:i-rg~bhtx~ %Re f4i K ?-d$~$#b2%hkiiik 

Unbundled loop rcpilir ivas ccjii~!l y tFitpFU*~f $LC dc I)-~%TR~ k;lgnr%;ci ! r ? ~ s :  tPi~5ri :FR+ ,* ~ r . 3  48,8$ ot 

service troubles experio;~ced arraitrp. ittext$ 2 -.*a;ir; r>*rts=E+k,&~+$ %rx"~ t*i,"&~~r; $ 1 ~ ~  X #  !5tfabzz 

objective, and in a tnac?ll titne ;i!:~#i$t 3 al p.irrlL, wtrk  %,E+bz:r**& f ~ ? $ i 2  s : a ~ e t t r k ~ ~ ~ x L c  



e Nuelnber Portabilitv: Over the four-nonil1 petind. r~gisn\l;idc- Q%ed p1?cd r 9  ~-TGCS* 

of 99% of numbers on time irrespective of whether a Qavcst llnop s_'6.tz1' Iortp 

underlying facility involved. This perfbrm~nse ekceeds ~I'ILI '45"~ ~ E ~ ~ c R I Z ~ ~ F ~  3 ~ : :  TW bSfc 

ROC. Moreover. the "pren~aturc disconnect" dism~ssioe fi-~l~n~ cRc~kltsl w-mk4wp 

shown to be a non-issue, as 99 99% ctf tllc IEJS.FEf 3 n t ~ f ~ ~ k ~ l t : ~ ~  pa~tcd fv&i.S*-i\ids o+f%' I~ 

last four months were iliscorlnected an .a timcby ta~sis  

% R a a l ~  Over the past fc3ur months. an r~tremei~ Xl'igfi prrctat.n!a;;s ilf T G M ~  Y ~ F & ~ F S  = W ~ F  

provisioned without a technician dispatsi~ i n  such ~;irt'urx~,stitsc:s'$~ f&t-cst R E - A O ~ : ~  %w$ 

over 99y4 of its CLXC installation comrrtitmc~~ks T&$LCIZT~* $ 4 2 ~  &YE res?!d t ~st~km~b~1 

customers, over 98% for business etustotrxrs, OVCF Q?*i 6-s 4l'entsc~ ~ ,̂~~ZF~.?TIV:TS. ixnd rwer 

98% fur Centrex 21 cusiumcr:~s Fnr all ;bxxf r!pt.~ uf rex~lil sqbrkise, frEAf:C i g q ~ ~ t q -  4 

trouble rate less than f 5?:% each t . l ~  writ With resg?act tn ~ r $ j t i ~ ~ t t Q ~ l n ~  dsnd rppeig. !f,w e x k  

class of service discussed. wircthrr dfxpaachc:, kva:tE: r ~ q i ~ i i e d  tit T;$~C. .~~"J,wx ~ c $ H ~ K + P ~  aikxkik'fi 

cleared out of service tmubks witf.12~ 24 kritrrs + ~ L C F  ($pa-& i.rf"gAtc t I r t t ~ ,  i ~ t t d  &iirs4xlr':; AS p.~y?trj 

with equivalent Qwest retail ~eisi~i 'c  

. I,iherty ',s fklfrr ~+~?~'~J?~CE~~~IJ~IIFI f '~r.rvrgik,i I . f $ r j @ n r ~ q  $448~31ify 1 r q i ~ g & w d ~ ~ ~ s p  .id 
<l:)lrrt.sr '.+ f'c{fcfrnrrrrtc+~~ 1 htkr 

In September, the i,ibctf> X^' r~n~t t  tfiny, f, tkkttigr "i:'irr$~!t;4i-~t!Cg ~3 ~ : i t & t  ';~t %&% QSL ' r 

performance measures and concliirfcd ;hat <.jwe$?'s il$a.Cb?t%Wtharxa,: &$&I#% '~?i;itai.;htgf~ an8 1sri;i~Es4*~ 

report actuzf Qwest perfnrmancc "Nanethcicss, 153 ps i l t )&~ ik ( < C P R $ E T F F * ~ ~ ~ O ~ :  iaidb +td:a % 1 ~ ; ~ k i * i  

confidence in Qwest's performsrrw ;t:ixm, the RCH' r4:tazlzi4151 t 4 t i ' 3 c t t y e  fJ t , * r . j .^y l i i i t~g  ;ti I C V , ~ ~ ~ Z ~ ; T & F  

performance data for all inrcrcsrcd f*l,ES;'s 2'Strc~ <'$.kc .r, % & ? . &$&I:-?+$( t x t r t  afaE F3ry+.3jr;j 

asked Liberty tn recx)nciiz: dala trrt cl fm'r 0f I)t%k:~t '3 ~ 7 9 7 ~  titi1rnn~w4 atea*km4c f li$:?%* 43.4-4" s 

fo~used exclusivei y an unbundled iat~p t i  fit- . s k t r  rtiig* tn:ua~i:orm:;~:~,;t~r~sx :~?i&k ~ V , & I - ~ : ~ ~ P Y  -z' 



Given that Liberty had already audited Qwest's perfomancc measures and &xr;ld I ~ C G I  acc$$iz%c 

and reliable, to participate in the reconciliation the ROC: requited tl,EC:s ra tome Rrw\7d wiih 

evidence showing that Qwest's performance data was inacclirale. 

The reconciliation process began in Septemhr ZOr't t asld ~t~lncltrdcd ir! April I%?@: 

During the process, Liberty issued seven Data Recnrtcilialiorl Rcpor'tk. each hi15~d a7.n M dch,anf2:4 

order by order review of various records. In rotd, I.ibeny has anaiyncti wsit aa r r  ff,'.rPJO :;r~ier.r: 

These reports describe Liberty's detailed review af perfc7mgncc datit- f i r irrr  3a;dkss e,r" :k~bmw, 

Colorado, Nebraska, Washington, Oregon. Utah atzd hfinncnrta S'Ji~frng isr, re+ rrt* d 1 1 ~ 9 ~  

orders, Liberty issued one Exception and I3 C3bsensttions. al;t of vikirch gate  sit:^^ k~kii ~ft>.ric~.tS: 

En its final Report, Liberty concluded that 'bn thc basis of its atrAit 1hn4 dnt% rss ;~r"et"r t~;~rb vx~i.rk 

that has spanned nearly two years, and nn the resottixiott add crrfl@i;tililr;a&% cnk' tk& trn>alhitt:~s at$t$wi-r..i~ct+ 

in the 84 Observation and Exception re;;t,be,s that it tr;f.ui issua!, i,i/&icst$ $ % f i ~ l p ~ ~  $kt$ i h f i 6 ~ d ~ ~ y  

.* 
performance reporting accurately and reliably report W.tt~cd's wtua! p ~ ~ g ~ r ;  Wtx~mb~;r+  E Z ' ~  

a February hearing in Colorado, Liberty tcstificu-f &ha! Qv+e:<r1s p~!:%rr;%3;ltzcc rfaka 'rs nntr~h R I ~ T P  

accurate and reliable than would be any nf lhc f't .$<fir to e%;sluatr '. 

Qwest's audited and recencifcd p t ~ ~ F < > ~ ~ n n f r n ~ ~  rc:~,tf% t$crnk&?f;t sbsw-6: !ti& $h+$ 

Commission may confidently rely or? Qtvest's pcefilsnj;tfice ~,h18:a !iu ~ ~ P B X W ~ Q  tlkc@e%he~ Q w m ~ z  

satisfies sectiorr 27 I of the Act, 'This data sl~oari~+ t haf f>w& t ;; jirq"o.rdr ni: rnlig~:v;t%gmq~atfs$~~ ti?Ii- 3.. 

and services to competing carriers in stlbslanint i;rf 11; ilk* ! ~ t ~ i t +  rime ~arrd ~33~28n~2' 8h*I~3$ p m  t & ~  

to itself, and in a manner that aIiows an cfli~tctcnt t'l X c l '  a :~xe~tfi!ngtrr! irf*pt~tt~firty era ~ C r s i ~ i ~ ~ ~ ~  -'I 

' CO. Data Reconciliation Tranxnp at f 20 IF& 3. Mxlj [tcut*t$\> d X $ t  4 - a f ~ @  %tztgkb ig 9, t k r t s  f n&q~gi'ug$ 



required by Section 271. A copy of Liberty's frnal Dais Reconc.leifin;tr,fr k 7 ~ 4 - ~ %  :; q3ttea~P%d (zs 

Erl?SBir~ 3. 

The FCC places trerticndnus enlpt~nsis f - ~ n  P1Ds ~~~t~%t~:ate i l  thk@ttph i*fi iFzt 

process, such as occurred at the ROC. 'Fhc FCC crrnzahzd & dlho: &k ?lhim ''per&>rti.~arm*- ste~gr4&f~3s 

are developed through open proceedings with inpul koni both th2cri. tncsrsa\b%fl? i,c_rd u;;s.;ats$~1rf5:!;r 

carriers, these standards can represent infi~rrned nnd rei~abae ntrgmg~t's trl it&je$;tiw$p &1~psiz~ie@$r;? 

whether competing carriers are being sewed by the incurtlbent in st~~b%tw&kifiIt.~~ g f ~  srn qthie ds? 

manner or in a way that provides thcm z memitlpKf$ oppt1Xttht313~ 9 1  A)rn$&Dir v S  When". 

performance is measured against s;tlctt scand&rds 

To the extent there k no st;ptislicidfy s ~ $ @ Y , I ; c ~ ~ ~ ~ E  $rk$kl1%4ke h r h v ~ r ~  
a BOC's provision rsf s~~,w-rect cf~rrtwrirjy cskr:~-ji  iiand t-er dwb 

retail customers, $Ire f 0 t ~ ~ i s 3 b f i  ~ C R C S A B ~ F "  Wt+$ b"~lrt k 4 - L  atJ*i 

further. Likewise. if rs BCSC's jlroa rsiizn ~f ~ c p ~ l i " ~  t~ ~ ? i f $ i @ ~ / ( I I . t 5 $  

carriers satistics the p c r F " t $ r m ~  hgtrirnictk, rRe l ~ * x i ~ l a a ~ *  ro 

usuaf iy done,$ 

Even when saatisticaity ~ipniricafi~ ~ I $ I $ ' J ' ~ w + ~  ($5  ~ ~ ~ ~ t r ~ * + t t ; ~ t ~ r t ~ + -  ::\riG, #d.: 

Commission may "conclude that .ructr dia'cfefit:cak i ta te 'rttirk rlf ~ s ; i  C I I ) I X ~ ~ ~ ? ~ L P U Z  + ~ ~ ~ ? s F : s ~ T @ s ' I c T ~ ,  kbe 



meaningful in terms of statutory carnpiiancc "' hft~rt'~.?r~t~f. +i"~&i~ -i ~IPP~? &PC 17:~#6%~~k 

pe~ormance measures associated with a particular checklist rtem. tdic < t9;rtrnzrrioa cxw%?dws ~ k -  

performance demonstrated by all the measiremerits ss 8 trjhsllc r l f u ~ ~ i i : t t g f + .  a djsparhrir IFL 

performance for one measure, by itself, may rjnt pmvidc a h ~ s i s  ior ti,i~&fin~ no~t~:onipkance 

the checklist." 10 

Thus, the ultimate issrjc before this Comtniss~u+ rs tbhcikt Q X ~ K ~ C B " %  ~ t * g ~ ~ 1 $  

performance on a checklist item by c h e ~ k f i ~ 1  item hasis i s  aalcultdlc 1 % ~  Ft-f.. 1 ~ ; ~ ~  m&&: - kd+r 

that when performance lnetrics are negotiated, iI,$?*tAs sscfr 2s .*4h?vgt nwd Pa36 ZIEP~ 4fV 

negotiated standards 100% of the time tn satisfy 2? t 'f fi:s wotiid bc B t - l ~3 ta& t r ? ~ p * ~ : % & t S : ! ~  fiw 

Commission's role is to assess atl of the PXDs Ynr each rtnrcbirnt t n t ~ ~ t  zr? %afalt%'tn t i a ~ $ + -  

whether the performance is  adequate ?v!r;.jr~nt.er, \\hen t:-\-;~ttietit:yt A ' Z ?  f epgl.ti,As%.i+l+:_ f tw kt-%' 

has always studied the four ninsi rewnt  norr rifts vb' fxrtt~trxi~:pt~lc sima 4,hk$:$~* t t t ~ f ~ i i ? ~ ~ '  

presats its Janiaasy to April 2CK2 grcrfcjrrrtnarct? ~ F I ' ~ w  X+!ITC~ $Ler"r?~rn~i~&cs t b k  tS% ~).r-~r& 

peif'ormance meets the FCC standard f i r  Sectkrfi 27 1 ? + ~ L X ~ * : I . . L . ~ - * ,  b F b + ~ : ~  51% ~ i i ' I ' - t h ~ ~ ~ i t ~ i r ~ ~ < ~  ct~~r.ir~ yj'i' 

Qwest's pe~fo~mance data lsw I;,.xj)ib~r'~ I 2). ~,TwTs$ r4gh cn~taclci n ai~~~lrrwzkt~atrslr g4tbfXi% icbcr~ 

mirrors the FCC's standard Ibr cvnluatixtg $ 1 c r 6 ~ r v ~ : ~ ~ ~  $it!#? 1 I P R ~  c\h~hI'!. wh:r,$., 2 t - i ~  h-r~rra-r 

known as Qwest's "Blue Chart"', identifies tire spedif*re; git:x%rtr~~~~~*i:v:: im:as&~ie!~ ~ 4 b o i ' ~  +&fit::% 

missed its performance objective in nlars rhart 0111: i t [  $he r$k;si r%;ih*$$$ f'ki;: f~.,%txtt% !%a: & k 4 m  

Chart also atloivs the Cornr.rxissi.rtn tu ~111ck1~i et+i6tr;alv 3)3.2c:t~hc twi. ,$ c-he~kKrce eww. 

-- ..---.-* 

9 ~m-izon ~hn,rectr~~~crrr ~trdttr a: n w a r  ~ - 5 .  'P x 

Iri.r~zon CYo~onnectrcut Cfrtit'r at Apg~nd_tri l5.5 * 

1 Bell ,-I flnntrc iVew 1ijr.L ?a 69. f SG. Z ! < I .  2 2  1. 211, 228  ?kg, 14%~ ;* i f  JJ*~ +.' 2 



by checklist item basis. Qwest's Blue Chart for Sauth Dakota ia :iiwcdici? 3% $>r.Jrrhrf J 4t.d %l.i 

regional chart is attached as lqjrE7ihit 5 

HI. Dstaiied Discfiission of c'i~ecklist i t ~ m  Pcrfrwra~itcr 

1 .  Intercor1rnectio11lCt~11oct~tinn 

a. Iritcrcrtr$r~cclintr 

Interconnection trunks allow the rnuiiiel e~c'trntlyc 113f .1i-~ti3k h&x+~e;~ t,hm?t Y a ~ i i i i  

CLECs. Qwest has continued to nleet the ROC'S pcrt'q?m~arzcc si~&~~t+~.fastl~ 5.3~ t , r ~ k  ~ I T - w A J ~ + .  

provisioning, and repairing interconnection tmrlks 

Dunk Blockage. Over the past four m6nthj iifs Suttkh T),~kote, X F ~ E & .  hii?~la.g%s i~ 

CLEC intercornection trunks to Qwest tmurdcrn O~XCGS ha:; beet'h ~ron~exk_sica\t. fa$ belt>* s;,k 

ROC'S 1% benchmark. Ex. t at 27, NT- t h 7'nlttk ~ ~ O C ~ Q S L '  eft <'II,XzC' tQtc~l'0tllr1cci1~?$'1 f m $ i k ~  60 

Qwest end offices was equally insignificanf I d .  Fdl4t5 

7 ,  lr tu~k I l l . ) . l f f lk t t i~ t l  l%zft't~.~lrr't'b I f t  %\MQ i f!ii$t &~;ld~ttv ~ t t ' ~ s j _  Y )%qsl t:%ch bia ?fit t,lr 

more of' its interconnection tnink instailatiutl c t~mrni t~ \ r :~!a  re* C'knRX4~r~ tk:  GAL;^ F ~ Z I X ~ ~ - F  P ~ s ~ ~ c I ~ * Y ~ ~ Q .  

with an average intervaI between 13 arid 18 days FStah of ;fra?i; t~tC.~~i i iVg~ wt' 4; p l x k l t t  :D C P . F L ; ~ ~  

of the last four months. Ex 2 at 26. Of)-3 & OP-4 jo Zurnc Y: tl/l;~x+~ eiw'62~f i  ;iil'%~)~ h $ ~ " h ~ * t  me: 

over 86% of its trunk installation c~orrtrir~ibrx:ctlt~ '14, F'"l,ti4'~ ft;%iit.eitttGd gr:~li-;b ~ k i ~ r t k t  li;~. rtb, .~r"!: 

average interval below 21 days In bath rilru~tiorts, Bhcre,+~"a cv!iwk~;%,~%e" gwtririrAgflr:$ RLV 

statistically identical to its retail pctfbrn~;~ncl: ill e ; h  irlL:f\a,. Qas& Grai rt:*i~tl i t% ld L- 4 k i "  k & 

4 Delays incurred installil~g interctlnncckir~rr trirnCs C Z I Q ~ ~ ~ T Z ~ C ~ $  t r ~  1 9 ~ .  ~ X > S + ~ : ~ , F P ,  vjlhril 

they did occur, they were ustlaliy at parity uirtx cu~~ipa~sal~lr ?;jieiae*$ ~ O C  !!z!*ttf s , r ~ i + ~ , r a z ~ 5  t ril-$ P; 2 : ~  

27, OP-6A & 6B, Zcrl're 1 Rt Zc~z~c 2 CSverall. t s t~t -~k atksl;eihaairlrt ,pi4fiF% PPa% 5jc~~s ~u~':H$aa% ,r,.e 

well. Regionwide, over 97% r r f~he  nwuly tnstatied rtsnxk% i t r l  mi?% rtji.r.:taik;c -vr.y f f r i i rhb ;r~r@:sr, 

9 





30 days. Id. at 213, OP-5. This measure was aiso at p~74tjr i+ifh rctnil rn C~ZCFI t5f the h f r ~  &MB 

TJ-rtnk Muir~letrar~ce a~lJ Htipu~r kilrcrsrrrt.r̂  Chcr iihc past ihtir rr;nmhs, Qwcr;t 

continued to a~zkieve similar success in maintaining and repiiring i r ~ ~ ~ ~ e ~ s n a t i c m  minks T'k.4~ 

rate of trouble reports for South llraliola interconnection tnrnkq liar Blt,xn cr~rgltlei~ t r ~  CF I W ~  

or less each month. Ex. 1 at 25, MR-8. In Sa\lfh Dirkcztn, QxGe5t c / l t~ tm i  100% t~kTLf%. '  tw&4~ 

reports within four hours each month. Id a 24, MR-SR. Regieni~~ids, i2 h~bk Xi~fic E $533~3~ 

2, the mean time to restore intercotinection serwiclz to f'l,Iif's h415 bcen 41s p 2 s i r t  4 f i  r~ta~fi E$ the 

last four months. Ex. 2 at 30-3 1, MR-6, Thcse resrtife ~i?nfinue to d s ~ ~ a ~ % ~ t ~ f r z  th4i {,%as2 rs 

providing interconnection trur~king to cwntpetirors on B nrtndixrtminainfi- bwxs 

tl. (*irffnca:trn 

Collocation a1 lows CEEt-s to pt,zcis ~ytlipj"rro~t m ai&h v ct ick 'r~,d O ~ ~ G E S  r4bTr 

structures such as remote terminals: la rapwrase tt.r ti,\rirl ~ : t ~ i f ~ x ~ t t ~ t ~ h  I~TF~~~ IDLW frr-:~~ itjag IT$': ~TVF 

ROC significantly revised the collscakion PiOs  Tkr,: rcl*.rxd PZ1.k we t ~ ~ ~ t n ~ t l ~ ~ ~ ~ r ~ t t  .Y~IIGTL~/S; i s ; [  %TY;X 

days when the coHocation is G~"trrcc;isttxi, an$ 13b-i $fJ dltysc U I ~ ~ C ~ I  t~v tah~rh;&'~% ~ f j i  plit,+t~%~d 

(depending on whether major infrsstmcttirt: -rn&xkiff~a~lrtrk$as srr wt:ww,$yk Fka LGFa:& di~445 st 

10-day benchmark for- feasibility stwdiw 

Over the last four ntnntkrs, 4:)t4;vqtir t i~l i~+%atl iba pert l ; f~)~tr~c h a i l  & ~ W F  ~ > ~ c % G Y ,  

Region-wide, Qwest has met tt~c 90-, f 32, and I5fT-tie? it?~.a$ilt"twltri fx:-cw~tit-~~-f~4.s, **o!* 'al;szt'w&g~ 

intervals substantially shorter than the benchmark..; Ex 2 glri a 7, t'P-t t t i? i f *  iin c % r q  r;t:rt;w?elri: 

Qwest also completed 100% of i ts iwkslaltatis.t.i Gcr,.trtarlrrir;-nI.i frfizc id +kx ; k ti C - P  i: f t?tt It 



Feasibility studies arc cor~~plet ed in i h ~  .fir3f f dkij-k i%(t~ bFx ~~i?*~aFIaBirti-i 3h?~r7-& 

and require Qwest to inform CI,ECs whether the reqtaisitc cc~lfr%T nG%i;;r ctmtaiw ~:i%dat%s%$c SPGGE 

and power to meet the CLECs request Over the tag G ~ r r  mt~ntlrs. I [ > w ~ P  n.pt.lr"icd t t ~  $7; :~wt tFq 

collclcation feasibility obligations f QOYn OF the finrc: f;P & .73- d-8-zt HArs yerf~?y~"t~~m:t;i F k -  

exceeds the ROC'S 90% benchmark. Qwr-st also pmw;Bsi ~I~CSC Ir~a~*th.;lkt-~ dt~dk-~  IQ ~ S P  i2-w~ 

9.5 days each month, besting the ROU's 10-rlny pa'rft~ffs~crltcc I ~ t i ~ 8 l ~ n ; ~ i k  & P .  C"P- t 

2. tZcrcsri lo icrrbtlrrdfcPj ?iclly+nrk Elrn~rttas; 

In its prior orders on stsc~icln 221 a p p b ~ c t  the @ i - 4 .  k&s : I s ~ t i ~ s , ~ c d  ,iCcx$* 

OSS and biNE Combinations under checklis; itetrr f i x )  32% FriT I'lau $Qs~I. t@zztwade$ $ k t .  t 5 ~  ibr 

absence of signi ficant cornmetcia! vni~~mcrk, Bt)rx r ~ ~ t c t  ~xkt~;ep,tt i)ww 4 tb:j% f ; ~ t i i ~ ~  ~ h w t  p m %  B Z F S Y G ~  

and successfilly pass sircis tests - privr ko sthtitrnitrg ~ ~ s ; t i c r t r  27: ap$ral*~$ t~eak2&-F~~4;~1; j : .  t-&e 

pseudo-CLEC, tested Qwcst's OSS, v, 3:: KBxSjCf $'t%n$%i$itrb$t rai:rt. an& az Pe:ciZ. 9rSftuilkitr:~4c~f.,-it 

Qwest will allow the: restltir of the R631- ;I?$$ f"bi45. ~ L Y  ;tya4nab tx*r it; ,p%mt ~FP".EC;?~S $49 M ~ W  

commercial experience in mskiny OSS ::raita4.tir it* $3-Ff  s tii: %uuilFn iP~Bi:$(g b & i ~  

$1. i )\f; 

Qurerjtk <.()SS $?l it ~nn"l%tcri#titrrl i t $  k1& 4v%&i?f$l+* ~ ~ ~ ~ , % h ~ : ~ ~ t ,  ppf':kr+%3%$ &@a&$ 

docu~tlcntation I hat arc intcgx&i t n pr%-i,~a c$ar'kurg,.,, ~ r r d ~ i ' ' t ? k ~ ,  pikfiw?'r84rE15ir3r,. irc~irrl~:&a~%: ea6f i a-qaw~a, 

and billing of facilities artti ,ncn.it& t$el { ' t  f:Q-3 f r r ,  ~ t a  &i-ra j a ~ : r t u r a ~ r ~ o ~ z ~ - ~  ui3:ia ? T ! B T ~ : ~ ~ *  Q,)+RW'CS~ 

described each of these aspects rtf OSS in rjtfiu2 f /sty. tZk%;$."a ;crij 4 r t - # ~ ~ ~ i +  s j t r  iu_'crtw i:c %5:1 f a m r  

months of actual prfi~rrnai~cc resuh:; 

(;crlc~rq.- A 1-cr~k~zi'lil"i~p 'yhc ;:q$kc~rt f 6&rlxtt Pi t  ks wily ! %g p-14 ~gi&-b4< i 1 :  

time the systems for* intttrf~cltip with l,f%r:kf'*i id2:xti%rt~1 i l w ~ t * ~ ~ k  a . Y + l ? C j ~ a k 2 3 ~  !:I? f t $ g': Y E %  

ROC benchmark for all inrg:rL%ce$ $5 !FJ 255k %\:2~j&rrCr-i -, o Fit::: fa:+; ? *&# .$L& ~ $ L E  ~ 5 1 . 9 ~  fq $ - ~ ~ q + i  



consistently exceeded the 99.25% benchmark for its fXfA-GT;l, fX1+4aEf21. EFf- 1.A. kXAkf;S1 T ,..sad 

GUI Repair interfaces. Ex. 2 at 37-38, GA-1.4, C7A-1 B, IC. Bd-2, G p Z -  E. tSiAs;Ss &%-h 

Pre-Order Rrsprisc 7i'me.s The ROC P l l h  rcqttitlc C,hr,i! it3 mc*;+,2,wr~ :k ~ t r l ~  sf 

takes its computer network to respond to vaiiaus CLEC reqtaest- fbr ~nf-cxr;m~xfir.ls f'c-*r (Pi 6M e t -  

G U  and ED% interfaces, the PlDs assess ltte lime i t  ri&;~nl.;es I'E,f?l$'r a n  -4mtia9e app3rnarn~13t c, 

inquire about service availability timcs, cilndurr hctilty rheck~, \air&ec wc%!sr~ce:$- y d  C-FR?. 

make telephone number reservations, and provide Imp q a ~ k t ~ 2 ~ i ~ i k 1 ~ ~ ~  i~ft-\am*s:qw 3~ Prfh 

separately track the time it takes CLEc's to submit teqtlcs$t, the tjnxc ti iuiLp.l tpUirst tv ;~csgm~a~f. 

and the time it takes to accept a CTX*Ec order ?bile Pffh tl.?cn ypgk:sarc t l i ~ w  ~ F ~ ~ ~ T ~ ~  dn'~4-i 14ppIb 

benchmarks ranging from 10-25 swurrds 

In each of the hst four nranths. Qljtse%l's prr+f del: k39p *T::US: p* : frn~%~~~;v 1 % ~  b1c"a;y+ 

out-ding. Qwest uniformly met every .awx"epatc bct7:h1~10~6 % b e  ILTA-tit '# 6 ~ x 3  8:FP ri:% : 4 k  

40-51, PO-IA-I, PO-It%-2, PO-IA-3, POathb+5, bQX1A-5, P%hli&-t%. f x t k r i A - P  s"4'b-.i;lk-Fv PT% 

1B-2, PO-lB-3, PO-fB-4, PC]-IB-5, PO- tB&. B 0 4 1 3 - ?  'f$rr* ?~klp-c. &a c~&:s$ t%d f-t $ 3 ' 3  +:& 

provide their customers with a high quality tnatlsl C%S$~~.YTS~*$ fripetl~etx~ 

1 i t "i'hc griP4 * t k i ~ ~  Pi f 3% t % \ ~  % t i  9 6k ;yCK~:;ciUciiif;t~k%~$ ij? 

time that CLEC I.ocd Service Rcqticsts 4 I,SR%t; au-c C ~ P C I L ~ ~  ted ~nlli.t q i b  S I T C ~ G B  c :r:gl~tgt~.i~ttF t ~ t  

west ' s  systems and " ilowed-through" l u a  4,3* g.15 ' 3  Fsm& aasn t '43 ~4kt%19 ~+5tb1tr11 ~ ~ 4 ~ s a 4 . 4  

intervention. The flotv-throuylr YY13C):i i~%at,~st;'  ha. r*'uceaff i f r + ~ ~ ~ ~ ~ t a ~ s x ~ ~ ~ f i  r,aky:t ~Frl'l ;,", ti.ai"ir,B 

flow-through rates for ardns that arc de$igr?c$ b3 f l i x ~ c .  'thrri%igh a f* i C:%h$ 

'In the  past, all af Q ~ * ~ s s t ' a  f r,rlb-iirf t t i i y h  Pf l h  .at;nc i$ taX~e i5!t$.  prt~q$fi i i  k*r;,~.~k.~iis: 

tke FCC does not cnnside~ -ttjtrw-ti~r~up%+ iir  Ite 8 iirl%~hr+rsr g rn6i*~&f:p 13 i s r 1 ~ ~ j r z * ; ~ :  tyren&%tak 

2 L . d  access to ordering fuiretions, birr as narc r~dbta;itrat t s r ~ ~  l r y  ralx;tt ra? t h'rfil ~ F - L I  i i  B +st ~ -3 - - i  



OSS.I2 The FCC recognizes, and Qwest's data shows, that cl.ErC'~ inap3c-t. hlc,ritty $he $la+= 

through rates that a BOC car1 achieve. Efficient CL,Efls act%sv~ Irigh fl;tci~-th+l;z$h rae's %*brk 

other, less eacient CLECs have lower flow-through r&es F z ~ r  tllcqc rc:z3~3&15, 66. Fg?f^ f?93 

focused less on actual flow-through rates than 01.1 rvhether thul ROC$ 0% asse cxp~h ib~  <sf 

flowing orders through.'" Tn January 2602. harvevcrr, i in rkc:@o.@irri.ln that <>++M: EIW: k cap&BJe 

of flowing orders thrwgh, the ROC set benchmarks fur irfnw-i\~ro~&h clipibFc Q?E~QTB 

Over the last several wont h s  of 200 1 - Qiuiiisf ' 5  fIi~i>--$h.rosr~It :kitek; dbi&$~%&?~~&!b\ 

improved to the point that Qwest: cclnsisttztrtly meets nari exticeds ltftC W Y X  # , B ~ ; G ~ ~ R I ~ * T ~ , z  $ > t w -  

through Between January and April, the average tlt~tv-thrrxrgyft rate Cur r.iig~btc. I,S.t;Rs srit 

through the IMA-GUI were 42 7394 fbr POTS Ruatr uxcocdrng .:lPir? RZX"~ ;%Pa hq:*rs2.:ar!&rk $Fllc. 

1 at 44, PO-23-1); 94.73010 for Unbundled Loops cxc.r-e$itq %he RCK's ?$!?a ?~CY~G!\SII&F& { I d  & 

45, PO-2B-1); 96.93% fur LNP exceding the  titEYC'5 %?i'k%~* h~ftr:t\~jxA +&J at Tf$%SSh- !I ,  am% 

91.22% for WE-P-POTS ex-cdi~ly: tire RtPT$c2 T59n k2eS1la~alr"ib$bf ~WI S'F. Pf JtZEidt 1 

Electronic flow-through rstea fhr dl g4ig,fabte $,$$I3 c~zciuc4 "-is fhl&.l~Xld w a e  

equally impressive. Between Jznunry anrf April. F& $rtdagn? tlzrt+:tB~~~rrab?t I ~ I &  G'r~q tfbbarsg*q 

regionwide flow-through ratm t'trr eligibfr: Xx$Rs %p6?nt ahrrlug%t f'ac f%%,4=@*$~t wcnt; $11 *31&'\t Ras 

POTS Resale exceeding the ROC'S 90% txril.a'Ewnur4 $ Bfax Z i a ~  52. fkf141j 2 2 ,  t ,25;1~ri4 tS l&&t 

results were 89.76% for linbtrsrdlcd I.aaizr, exi;ee$l~g %- ti%& H.M"-s ji~!ur ixe?.rt~~fs~%~.i~~R Bfi:& I st i % .  

PO-23-2). Qwest's regionwide flotv-kht obgh xiaae~ sverc r?7 2*,k f l r ~  T , % Z k  G ~ P G ~ C ~ $ F F E $  ~ F E  8CtK" ; 

90% benchmark (Ex. 2 at 54, PU-2D-Z), &:.i;t.d 31 :';?w fi ,rc X:?-iE~f'~&%l'l 'i cxk2;;;tdas~g bhz ;I~I.X"~"*?" ,, 



benchmark (id. at 55, PO-2B-2). Thus, Qwest's systems nilow C:tECs* O ~ ~ G T S  to ~IQ%+ f h t ~ a ~  

at a rate &at it provides &em a meaningfu! opportunity to ccrrtpelic 

LSR Rejecrioju. There are times when CLECs do not ad~~lttntt.I.$- csnkptete f ,Sk. 

generating an "LSR Rejection." For Qle U3A-GUit and ED1 inkerfisws, tAk RiK; PlDs $&3tzi& 

Qwest to track the length of time it takes Qwesr to subr~~it t,SR rejccrtrw notias  RQ CE'Tt2EC':'5 fhc 

P D s  set benchmarks in hours for manual rejeceiui~s and in seconds for cfstrrsnic reji;c%itlris 

For the IblA-GUT interface, Qwwt rnet the $2-hnrrr 4t1x.ran~s:~tr: s&tX IP-aas~hd 

(electronic) benchmarks for LSR rejections in Saltti? Dakota in each f a f  the ~ S Z  fi~t$r tfta~~hx Ez 

II at 448, PCP-3A-I, PO-3A-2 The same is rntc tbr E131, whcrlt l[)ltuc.ir ~ S C ,  m a  thkn $2-Fieaia ~ g z g f  

18-second benchmarks in each of the fast four months Id. ar 48.130-1B3 - 1,  FYT-.:fl-: QVVG~RIS, n ~ c t  

the 24-hour ESR rejection benchmark fur ntanuel and ftS two ntit i11.'ihc l35t f;c?.rrt rnrrtrths i r f  af 

49, PO-3C 

1;il.m Order ( ' ' ~ ~ ~ ~ f i r n f c ~ ~ ~ l  Qwe5.t ,.trlhftr i ts aenf irmc~l;~uj.t:.~ t ls p q : t c r n t  sf P %rr? 

Order Confirmations (FOCs) Qtvest sertds to CltEl 'c i  owt time Rllr vdgrtti.Tgrs pt{,qf%a<t:i S ~ * X Y W ~  

FOCs identify the due date CLEC'.s should cxj?t:c% to r~m3ve th~l  tct~?;rc.-i;6~& ;a3cs\ xr-b O e m  !i?g 

four months in South Dakota, Qwcst subnrittclf over !F?!.~lx of 1;{134'3 a w  t t r t ~  &IS B4-%Rst ptm:t;w~ed 

electronically through 1MA-Cllf and EDI io t~~r face~  1% I :tt 5 t ,  T I I ) - P A s S i ~ ~  h4egi$*guEiy. rSLCt 

the last four months, Qwesi nabrnittcd os;tr VP?*; ni' FC5qv'3 t:& q~mg f i 3 t  $ %Ms { K L Y C % : * ~ ~  

clectronic~il y, through both the ihf A-fit  $1 ill! ct &CCS, cdstly *ft%~I;Jf-i@i;Xh$ ti% $4 6% f-~c:f)u;,hh$&r% F, @, 

2 at 59, PO-5A-l(a), PO-5A-2da) %'hc mxrrii: ir tnae %tr ih5R,s p-'rl'rx~:26-i~if fxx.~i'l;~%,*nf2y 5% h d ~  flc i  ~b't 

part. In every cirmrnstance. Qwe,t mhft~ittcd QVGT %$?r, ('lt'ahcsc Ft j i ' r  iw BrmB hq'iiticg I;$E '31"+t 

benchmark. Id. at 59-60, PQ-5IC-2- t(aj+ ExCS-5W-:(a] h t?WGll'd{a) s i w e  ~ & c  & ~ k  tarat ~ g 2 s t h . i  r;: 

South Dakota, Qwest process~rf f.,SRs nlarrrtn1f.y ttr whtztc tx i  g r t  p;frt, rrtvx Q2:n c a n  tist$ 3atlfA ifmf 



exception. FOCs processed manually ;sTere con aimc 72 tEF$ $3 ah?: n9<3~4th *t.f B 4 ~ f 4 2 . i i n  !&+~*-c--*:r 

there were only 4 to repart. Ex. I ar 5 I ,  PO- sf;+ - f (a t, f 0-5B. 26 ez 1 t*rrd Pf ?-?%'=ha Q 

Qwest's performance in So&-g BaXlrgix wrrh i c ~ . ~ t s t  t r r  +<X-r GIP- e;zGf%~:x3k53* kwp9 

was also outstanding. For FFOCs stthnsizt~d el~;rz~nicaBCF; &F~X~SJ& ~ ~ t k r  ~n:r;r&;~, 4 % ~  fksq 

plcscessed in pan manually, and far F"E)Cs ~tihg~~itja$ comg~lgkzB'u; fjie a wdggs% k+m+ Y;j'.ywz 

always returned over fr$% c-rf thew Fb;QQ's ma ~in*~.lz fb:rr\, f>v+.gbt fs s;iz~~z-wd r!?t~ %3:K --a LB";*Frrt 

and 95% benchmarks Ex 1 at 52-54, PtT.j:S1-t$bh. I)fS.-%:%-flbf Pt>-t%l ZiR2. !%2=L-;zk-;~&+ 4ik 

PO-5C-(b). 

In mch of" the fa1 fm1. ~ h t ~ k ~ g k ,  ?a*~xjlb fYfR~j;&, %j'k~& W ~ X P I  w p ~ , % k $  129% R+:,?S$ 

benchmarks for W C s  on tirnc for imrtdf nm?Swi p~tt;a$%.IBt%.t $1 PCPII ~ E $ ~ , w P F ~  7 d ~ h v q  pkt WGSS~+$ anc 

excess of 980A of these li:CX.s on B trmajy h s t s  -ctitn@iMsirrv stf 51lisl2llctf7qp t$% 1 SF%-:: tw* p~w~q~.w+"r 

electronic;rltly, in part mantiaily, ng 4 . i ~  ! : Z X B ~ $ ~ G  rrcarnj~! b ~ 5 n  41 8;;~ i at 513. ?"1. ";:it.; 1. k-)' 

5PZ-llc) & PO-5C. (c) 

Regianwide, in mch 40k $&B %SXF,~C: t%%qw$ba fJhv*~k i;ii,pi'~ ~ T J - J S ~ ~  p?2"s:.y+i&t.~di$ ~4 $/: 

97.5% ofall FOCs far inzerm,nn1$~:%tc>% $ ~ P F & $  l r 1 t  ? A f) 5- I ~ % J ? / I F  3hz:xs $:tr ti.rn$&~:~: k!gy i@Wlili F 

85% benciammnrk Thus, in a~cll 8%%1&6~& Il.sak@& o3artvs%%$l% ~+f~pa~q~s.?d F.PW $ 4 ~  j4 "a hq*~,tik%ti~4,-4-a $st 

process in^ F63C:;;i h r  Ck,ECs 

, & Q J ~ . I ~ ( ~ s  g ~ x ~ ~ $ ~ $ ' i c . r $ $ f r ~ i , r ;  %-&$:f:~ f t  brrz!irwet tg%pF$rf@ $%+,tt r;i'~$v$~*t, ---ki~f.: cqd,t: rt3434 462 

expected due bate 6 3 ~  I ~ G  pr:kr-iuz%. txl '  3 3 t t t h P w . ~  4-:? $qeis&rr", ~)?*R*Bs ~b,b$~"z~g g t ~F&s&\YBI.% 

notification On 9~rfijce. mar3 ~kiig-g-! .';Y%x3,&,uir+:,+ 2gp%'jg4~ : t FW pi. ,i$3;~ t ~ ~ + c c i :  ,+2 tp9 ~ $ 7  s 

consistently show a ~ a ; j b ~ ~ ~ ~ j  $ I $ ~ M : I ~ ~  r\ :t?*:s;-~ -:f ~h- &~t~+g! 4,~s : q j v f  ..~!:,qs. i A  z:y.+:;-a B'ib,i~i.'hy+ 

shows tf.18 031i&~q jb ~ , r ~ $ j i $ $ f i @  ~ s a t , c - t & ~ f - ~ $  f%*t lurn%ibR!-r ~ t t  t k s - ;  itr?+w 



Over the last four months in Sotrift Dak~3tx Qw-t;st ai&"sti.iun;-tzdi js.?pa$Jy mwilcr fw 

nen-designed services on average 4 IS days before the ~chetirtl~cvi dclt-~rrp $&e, nk-;uE~ .sif~:xtr?t:.+ 

to the 4.84 average retail result. Ex I at 57, PO-SA Rcyio~~~ciale. h r  rzrr;~:-dc+pxd se-iio;c:c 

UNE-P-POTS, over the last fnrrr months Q W C S ~  submined j e tqm~f : ;  w ~ i x x s  to 1'K.Fi.g'~% i>6; 

average approximately three days hefore the schedaf~d de1ivzt~- d&e. $S-klc ~fie"n 6ii a 

short of retail performance, Ex, 2 at 67 & 30, PQiBA, PQaAfE Thp sx~%~thri% iattce1:x'r GT~ m3*3id 

residential and business scrvidzrt as wclf as t!%f;,4P-FLOT$ is t i lr j i:~ &)s, 311& ?1&4.i!3&~$ ~ 3 ; a  

standard for other services. Thus, this d&tn sEraifi-.s that CB;f;,Cs F ~ ~ F C T  1 1 ~ 3 % ~ ~  s f  an %$T'~$~FB\%$$@& 

jeopardy almost immediately after sulbznitliz~g Bn ~~Ffer  i i s t  thm-rcrll wm~~fc'i~pia p.)g'~7qb~xh.: ~5!~~$42~: '8 ,  

the percentage of timely jetkpardy notirsas ttr .C..c.%,E.lf's for [x';;i-rPh nc~,rtc .~od! 1 rNF1-$? t;rx+$.cz* hG%$ &~c,:vra 

statistically equal to retail geifnrmana in t h r ~  rzlr'ri;e twrr II~=W&S hi a& t+'" & ??i'F' M%-s?ii 

For unbundled tnqts I i 8atrll.l; I)aka;lsa- thtxs; LWFC .*lst1t7'str$f rek:&bet. $if ~ W * ~ P ~ C ~ I V G R  

to measure. X-iowever, fawest se~r~r:, fm $he i,i;itk f c ~ k  mkbi;b:Ois *TI++ ~&434mth jg%lp+~,d-%iqf 

notification provided in an ava,rag:tt d.7 b3 6918'5, beltci. t f ~  t k ~  at;gr%p% tbtC J% f ; i r  ~k;:t&d *wL~-xe 

Ex. I at 58, PO-83 Qwest7s ice@&~ntcidsr $tIFtult:wla i~.rr&E .rgk&tB n~n,ibiBk @ g h w  k~ ~ i ~ ~ k t k ~  

disparity; however, the average jrrf;~p&rdy i h l ~ f i ~ a l  i s  i*xbia~~% > &.q$- +dtsi$n ZG~$Z:@@QY %%w$ fis'li~w&k+ 

to the 5-9 day standard loop iitrex~als E.K 2 ~i t?M, l3<l~8i,t rCt~t~tct~~gr' SB :?WI erftbi f%~ur CWP 

months CLECs have received 3 high&: pk;tc~nh,l-p t ~ f  :ev$~ti"rh ~ ~ z ~ $ i i r & ~ , . ~ ~ r w ~ ~ + ~ t  ttlrw ~ : u ? ~ I ~ ~ R . F ~ ~ ~ ~ ~  

retail customers. Icl., PO-CJB 

trunk jeopardy notices Regional t y, far ~nt~Cr;~~i~rw~tt~~i  ttwfik r,  $s%~%P $ 8 3 ~  :.wwj.rag ~22:' d% $~P<xI?!s 

data is extremely smafl, Q w w  ftt~hr:lnfterif jt:t1-f,p%cg3y i~dt~;c% iri I 'E.f:B's  .tz **;fig$ q,Pw.%:d g~ td i r i  



Access ti:, C'~nfc5r.n. 0w-t meastrrcs t4w ~ictlcq %kt $x& f'LF4" W& $?.ia,~3&.i;b 

customers have to Qwest centers IYI3 r)P-2 tarasxjrns ahs- p~~cer,t;ngc t+f %&if$ f ~ r  CJ%e@'-r, 

provisioning center that were answered -s\ithin 2a ~ecz%r;ds ikz eish i ~ f  th fast f i m ~  gf~t;r$:k~. 

Qwest continued its exceIiant wholesalie ~pcrft*rrr~attcc xk-ith nvrzr a5 ?la nf df C E E f -  &$%s $n~k?6k* 

within 20 seconds. Ex. 2 at 75, W-2. 

PTD PtB-2 similarly measarcs the ptgcntage of t::afh ;c% t$hc:;;t's rcgwdr C ~ P B Q T  t k %  

were answered within 30 S ~ C O D ~ S .  QI'ICS~'S ~+R~ksai f :  ~$>rnk,~;<e %,cry C.V%S Li$$%:> QW:$:C~:.@~~~~L~, 

with Qwest answering over 84%6 ~f rhe whct$es&~ cdls in la aSntlc$> @shfl& kX- sBR-2 QE' 

these measures were at parity with reti42 p~fbrn tmi i z ,~  

Rilli~ig. @vest also t n ~ k f  ha& r'rme1.y and C~I@I~I!&K!% d hklFt: F-3~ ~ks ~ : 6 . v i ~ < ! ~  IB 

provides to CLECs. In Sotlth D a k ~ a  fw rarh crf ihc iazt fwrc ihn?th~. ,  We~sz plv idh~$ trrfC1 &l*r 

Gth timely access to u%~&c rectw&* Cjii~b ~cenrd!r tjv1P42 ~0.itid4~I $13 %-4 BiQ-8 (klr ~WT*  

days, substantially faster than the ret&iE at-cttiapt.e 6 9  ~tsc~ee t!wbl%tii G a r  ~3&u+e %Ir i. M fib. Sit-l-5, 

Qwest dsu, provided s~,vitch& 8c~e& rsltgr f'$r41rdf$ $0 rk,P-fE46 ~ k i  4 t 1 1 4 ~ 1 ~ 6 ~  @d$?%wrr. svzat Z+Xf?,j 

the time, above the 95% Isrrlchrnark I d  BE t?$j4 $%f.IE$ f&+xab, al;w +k$j~li-:gt% J X Q W ~ )  ~ $ 8  $l3ilt14 

over 99% - to CL,ECs wirlilirl $he kef$l$ifj%tt~ f t1s$21~ f%fr~af &d $1 dt, b E i - :  %ig  ha* frt i t5fky- ajda64~ 

is and has heen exuernely ps i j i t -e  G>r zm+lgF ;;~"iuik%b 

Historically. ilur hiltiris issrrcqi h+va r.*~;i.r:~t~~J biil;ar a*-i:\ailiy und vijr>+3k&rir:err, 

Over the last few mntlts, this dara has rfi~pftrseaS r r ~ ~ : f f ~ c ~ i , ~ f ~ 3 4 1 ~ i ~ i  jz; bkr $ij* / \ .  * h ~ v  &&'+ ww: 

below yerail parity becal~z S>wcs$ cq:.2.rg~~>ic4ai a r r y s r , r f i . k ~ ~ I , i ~ -  ~tttige*i:% $71 +?~,Z#Z .it,ztt> t ; k i c ~ * w ~ w b i  t r  

d&eimined rates ro its bilfirrg crlicfm ix  t:$t.ff'% Y3r;i; %atZh+.f~nt6:~E $~~p-~d f$se$pms$ j*qrl̂ ,z f i t  bji:r~2;? 

hundreds of thousands rtf indivrd~:rI woie ,mi s iftarfgknl $3.~~'~l i t  B&?iaa -.~-r,x& (;d.f.~:4~!h~iri!bp~k S$L n*izwt 

January. Since January, &fIs have ~ P ~ X X I  al&g&if.a$k n t ~ f  +J.XSs t d - f : i ~  f i~*& wt l  ;.F?:P;-~'BL~* I?=~TF 



96% nfthe timeregionwide Ex. 2 at 78-79. Bl-3A $ 13l-.1A "fk11t f i r r , ~ ~  ~ i k > f l i $ ?  gscg,zgc*. fS7f f $ ~ ~ t c  

two measures are virtually identical for b o ~ h  CLEC's and rsiarl Irl f;:w;fr f&&>ta fitr tbc ;a:;% G w r  

months, Qwest w a  at parity in January and Februuy with ~ct.i+i! rc~zilii 

[I 1-nhrrnrltcii bet\\ ot'ti X * f r 7 r i t ~ 3 i $  f .i)~~i3"rt~:*itt:t?e 

CheckIisf Item 2 also requires Qwcdt prt3vtdx: CI ~vi ih t7Pt-, r0e:i3iiju;42:Fxf1bb 

specifically W - P  (both IJNE-P-POTS and UXE-7-Ct-nrrcu$ and E : ~ I ~ * ~ E G : $  E~ttx%R~f i m>p* 

(EELS). Qwest is successful!y meeting incrcitsinp d l j m s d  6 ~ r  rPtsr ~%~i>$tdt-:fi b ' ~  prz\mglz~+ 

installing and repairing them %I- CtECs 

hatalati~n t,ffJ#f;-l"-fY)7$ Qrte~t irtstx'E!s tl?e %:pist rrj~i~~~?f~~ t % h ~ i B  1 %F-jP- 

POTS lines in its region (over XQ%) xvithosrt a Aispatrit Thu: key.. rb~r.r:$i-?rt>, X S ~  \$5'i~!$!l&;r 832535; 2-4 

meeting its obligations for WE-Cornhinnfians tt; taa~c. if psal;ir;icbns 51$1tj t?T;xsna-otra_ii T K";f ..P-%W E 

without the dispatch of a technician In Saath 13slaut,r &i.-r a "YEa",.P qsntb.c rct tb,$k ~,&t:rwi:i.. T%>~*c'~* 

provisioned over 98% of its irtsfaijal~nn ~omrnitrsient?~ ih saebt grb. t k  b%i; &wr frrltm.th:k rn sr: 

average interval of 3.59 days nr less Ex 1 sk 72, 0 k 3 a  i t '  i% b.kF3'- d t Thw i ri.tsttr~ \ ~ % i  ~i : i:~~;ih 

at parity with eequivaienl rerail p e r f o r ~ ~ ~ x n ~ e  .r.rt c x k  zrB' E S ~  iYx:rt !;>li,jt ~~4~irhr.;iRt 

In South Dakota for the Fast hut  mt24;ttg~$, 4 'E~rt :  X t i ~ t i j y  A 's$gti.itic4gltk < i g t ? + k ? ~ d 1 ; f ~ f  

number of resuits tcr mczsurc Fir  EkE-P-PCJTS ~nsfalfi%tncs:i~ ~ t t i t t ~  $17 :?~jt.i.tif,t? hi% t :~  $?rt~g.ik 

technicians dispatched Reginntvide, tvD~s;n th, ts f  & f hi V'qP 5" f 5 5 $ e " r l x i ~ ~ < b i "  xbrf dr.3%zcrlr 

of a teck~niciar~, ()west perfil)rfl)d txr'ejt, citjriiig the '~Bs? firtl~. ffi4~ilbi'rb $of i i u  ~p;t.:t,t~t-~ q&;Et%r$ tt:r ab .: 

()west nnet 95% or more trf its C'C'1,FA: iit.lstwt!iai r+tn s;tr;:t\cjra!rt~CiiIs rt: a;i tyrei $42,~ ; t i  ,B??V*I~~T G. rja.il-~. 2 

]Ex. 2, at 80, OP-3 &. OP-4 For i i j s p i ~ ~ ~ i ~ ~ ~  g ) \ : ' t ~ \ i i i :  .?fSi\ir, i$*r*f tat*:.; .r&eC ' t ~7 ;+. f i i ~ z . ~ i i r ~ $ ~ r ~ i  

commitments to CtECs in each ef the I&-t tllliirr miti~ah3 :rt ,an tarrf~gc vl' a t ~ t r ~  5 4ifx.r:: 5 8  $4 g ! .  



OP"-3 & OF-4. Irrespective of the type of t e ~ h n i ~ i a n  dispatch, these ~t*%rdr;i w r e  r : i n s l i b  4t p&$rt.s 

with retail performance. 

Nelv installation quality has heen c~cciisnt fi @ $iiiu~b ~)&k%-G+% 9 ~ m t  % t f % ~ ~ k 3  

over 88% of all UNE-P-POTS orders [dispatched and ni~n-dlspi~~rirl~ii ~tIk3'%lf 3 Ti-Kf: fiirnp -i 

trouble repofi within SO-days, Ex. 1 7.;- OP-5. This R.bi,";xSu~~ t 4 ~ s  4:f\6.+34is Afik $$[%hi ti'dg 

parity with retail service mea-wremcnts 

-* 

Repair qf I~~V,f.;-!'-i"lllX~ 3vcr  thc I ~ S E  l'irttr i l l t ; l ~ t i i q  tn Smi& L~,<G&%, $ . h r ~ $  ' F 

repair of UWE-P-POTS circuits has been imprrzsl;ivr; 'f Fkc ~s-cx-ralli tt~:tb;Yac r , x ~  G.rl- 1 ' %2: f %-F t$w 

four-month period has been consisrlrrttly less t ! r ~ $ ~  I S n  atad at gmt~t~ t.&ikk %!w i~$gl i ~ ~ ~ ' ~ i s s ; i i ; ~ r ? t $ ~ * ~ > :  

Ex. 1 at 79, WIR-8. Regionwide. the o'~eraEI tznrrtlic raic ikr t j%lk.=~~!$~;'t~f C lipv* %c &\*7y-: ~ F S V  

1.2% or less, lower than the trnrthle rate far co~$\pi?rrtbft F P Z ~ ~  igf~qikfit.~"rtigll"l~ k"i 2 A; %Q, %tQi 

When troubles ncais, Q;,-~;sst 1 ~ ~ ; f ~ 5 4 - m  ~hrt'm cilict-fr,ftu s r ~ r i ( r w w t l ~  %sitw~ 

technician dispatch i s  required ta ~ f t a ~ r  ehc tzrtt~btoi, I $ ~ t ? b t  q:iia:,$r=t s r w e r  V:4  t i 8  $"i kt( '  ~1:b: $ti 

service reports within 24-hours and t,vc~ W4" t8 t3; dt t'fi _k(" ~tt'ttibst btrd.,)d.i vl t @ m  13 hxti.ljrl~ t $ I  P ; 

* * at 88, MR-3, MR-4. The n l a n  t inte 1t.1 IPY&B~~: Ij3lf :;F Xr\iiiil cc $3 ma70 3 t:c'lj;rna 4:r fr$ 

MR-6. A!\ of this repair p ~ ~ f ' i ~ ~ ~ ~ l . l ~ @  i s  &!w&y% aQ ppf$y T,% 'it% k7<ji1i! 'u$!~:'.): rrrtylF rzf~.~:7,5rnr .:. 

@west prr~\-idti! ssimitar asttst&kf:cftng 5eyatti;i: ~ h ~ r i x  re;p45.4:1- ..r$ i hb 6"; $%>P, ;~ztq.:, 

rcquired a technician dispatch. Whether ~epikirs rc.rlria~oct f.: si~~~=pdt!i,b -21, i t  h i p *  .PCP tl,k.'f :x z ,PI+ n~,~j*a t:-# 

MSA, Qwcsi cleared 91% or more of an% t r f  S C T V ~ ! : ~  tsrci:txIqi.r j)i~t ~ B T I ~  ,id % $  5(1%,. 1 g i w  

mean time to FcStot~ such iirles wa a!t~it\" I ! : :  5 il,iirri.li i ' ~ :  t t - ~ s  id .+: ' i i l ?  SIH-CY rhr; as;g,a+; 

performance was also always at patiij ~ s ~ b ~ i h  ~ t j t i ~ * r , \ l ~ ~ d  icaa;[ qre: a i i  7' 

1 ' v f f t ~ s i i l  ais . t ;  :rict-rE; i$x,: ~ ~ i . ~ j r : r  S-i ~ 1 5  1 h.5 -6" 

(Zentrex iines in its rcgian t3ir;friittt a t ~ ~ h ~ l ~ t ~ g i  i8i1$5dhb?2 ? :rx , - i. h E  -f i ~r-rf;,. r , & r  t x i ,  :2%$: 



category in South Dakota, Qwea met af least (10 23?a of tts it?5lal!&ikVl t,\?X2frlr;~%~>%<~ 7 3 :  ik 

ttke ] a t  four months, and in an average intenvaf under 5 35 riavtc '1% 1 st ell* -$ ~ ~ ~ ' - - '  
In the dispatch categories filr UNE-P-fentre~ rn Snrzdi E&kt.E4. g).be~G &-;ii 

pe&ormed well during the last four months. For dispatci~es %iilitr? nr15rdr ;3f bfS-4%. ~ . x . ~ ~ ~  

met over 88% of its CLEC installation commitments thrcts nrlt nC the. rz'tuh rntmeis n-i 233 *&qrr3@$f2 

jgst over 6-days. Ex 1 at 81-82, OP-3 & OP-aJ For both Cdttl-g(-iiktb ~YJ$X~CF+ZS. :&*f.eeq *Q 
provisioning were rase. 

Insta!Iation quality of UNE-P Cenrrex has k;zy.?cn y i~ tu l  itr Sk,tt~:!: l-J9&,<3:'liid !SS~-%&~%*-%.  

the retail installalion of Centrcx has heen cxcetfcnt it1 Stunk f>alt l ta fs~t i l t i f ig  sir -1 m?ii?ipi~~lftr. 

result. Ex. 1 at 84, OP-5 & OP-5*. Regionwide, irrst&ht;~t.lir~ grr4tX~ty t 3 f '  ij.%f!.a?-t4~ntfa~ I t i i ~ : ~  

was also good, with over 83% of such lines Inseatics;Z wikkrrzst ~iltablc F;x i g t  Yh$, f Iic-8 d f3ih 

5". This measure was at parity with retail pcrfcmarzcc In 1 f t , r f ~ / h ~  $a,'t $ 2  :mvitfi; 

liepair o_f~JN&-/-'-l , '~ftlr~~~ Over rhc 4661 f w r  inih~ffbs, Q%%r:ik'a tcp%re rst' I.?ii:-P- 

Centrex lines has been strong in South Dakm Over 111~ iast &tila r',lrrrtthk- t!t$: g-t.;a;$l.I tr.l?.a~bfc 

rate for CLEC UNE-P-Centrex has been oursilxnding, W s  I ~ A ~ I  Is a anr;tr r r t twt  h $ >  .s, t +% $3~: %.'f&,. 

8 &, MR-8". When troubles occur, Qwcst tcsr.rlvcs ehcrn rt3~rl:rta\~ and &a @ w ~ l t g  k % i r &  ~ p i ~ h r i d t c h ?  

retail service. Imspective aF whaihcr a ecc;~z~iciatk ~iisg~at~h 35 ret~\~i~ct$ fb"i &:AP tksc 1tii1t~W't:~ 

Qwesr cleared over 88% of CLEC out of slrssicc icports wiiiktn ,frt-'r)otrgp ajid 5 2 % ~ ~  t1213k *ti! 

CEBC trouble reports within 48 hours Id at Xb-X?), MRw3, ;Zel!H= 8 f'he i r t t~~ar i  ;tv:tc: fa, ~ L : : ~ T ~ > F C '  

UNE--P-Centrex service was always less than le f~ntrrs I d .  kfK-tl 

o r  J f~nhuncitd hCxr~:adti/a$ I . t r z ~ p t  : t ~ f t t  ;i dre ~ - ~ ~ ~ x ~ ~ ~ ~ ~ E ~ ~ ~ I  

dedicated transport md an unhundfcd Itxp l in  tirc pis$ tir~.: t:wn.wrc Fuu: R.q.,.rui ~ I Z ~ ~ ~ E I F \ ~ ~ ~ I J C  iftie (L) 

the low volumes. While regional vrrlumus tcrnnitt %cry smsff. iho: RgK' wt 2 prezI;~c.t-i.r4:fa,:t: 



objective for one EEL measure - commitments met (OF-3) That objective rtll'llifcs T&W%t $8;  

provision 90% of EELS on time. Civer: the low volumes, this objective very dlt37axli to dish 

Over the past four months in Zone 1 (where 95% of the EEL actiivity CX~STS), Qwcst imptwrd ~ts  

EEL installation performance and exceeded the 90% bench marl^ in April, Ex :! BE f f32. OF-3 

The improved performance in April occurred with demand up over IOOUii :i.om any prior mn&tl;tit 

Th~s ,  the trend shows a clear indication that Qwest's systems are stortir~g iu t t ~ r b  weSt in the 

provision of EELS. 

3. Access to Poles. Drtcts, Cllor\rfaxils, gild Riighis af 35'13j 

The ROC has not adopted my performance rneaawres for this C ~ I ~ C ~ E I S S  rim 

However, workshops on this subject have concluded and the C'on~m'tssim has runrta!l>- dapp~c%e%6 

this item. 

4. [Jnbundled Loops 

Qwest's performance results cnntirlue ts demorrdhatc that I)t;wzsr t?; piavzsaoglrng 

unbundled loops on a non-discriminatory basis for. fE,ECs diruughnut the regiola Z:;t+cdl is 

fulfilling orders promptly, with minimal service problems, snld has a strni%g maiciicnence a t d  

repair record. 

approximately 83% of all unbundled loops in scrviw IFI I)WCJI*S rcginn. i M r  tho 1~ littit 

months, Qwsst's installation record for unbundled astrtlc~i& lortps has ttwrr cr~uficnt hn S~,ti'ilx 

Dakota, Qwest met over 98% 3f its eon~mitrnenr.s a c h  month. ljf execcrirrig the ItC)f;:*s CNf"I8G 

bcnchnaark. Ex. 1 at 98,OP-3. 



Qwest has also maintained the average instailatinn intcr<:it iisr f l .EC :'lnqrc b c b w  

the ROC'S 6-day benchmark. In each of the last four months, the avcrage intee;al gn itr.e%%ll 

malog 'loops in South Dakota has been below the 6-day benchmark Jcb. at Q g ,  OF-=$. 

Qwest's installation quality of CLEC analog lo opt;^ in Sv~tth Dalcoto has atso b e n  

consistently high. In each of the last four months: Qwest insla!Ied over 9%'-i <;rE ~ I C ~ V  f~ai~p5 

without a CLEC filing a trouble report. Those restlfts wcmd retail perfbrm%t.lw ftL ut 9Q, OF'-3 

Repuir oj CJi~bundld Analog IJory3,\-, Qwestt's rep~zir rcsor d U L C F  eac;It tfbc bra% 

four months in South Dakota shows it provides qtlick a d  reliahte rcp3its fbr Cf.-ECs At 

outset, it is important to note that repairs are rareiy needed. The trouble rote k r  Riii~hg imps 

was below 1% in each of the last four months. In act1 irlsfance. rht: tmuhie Vbk Ft2r Cf,EC4 It~qlp5 

was at parity to equivalent retail loops. Id. at 102, M&S. MR-8* 

Moreover, when repairs are needed, they aru pe&i>r!naef rairickly t n  Snzatt.1 

Dakota, Qwest always cleared 100% of' out of' service t f ~ l ~ b l e ~  i v i t t ~ i f t  24 htta3t-3 /d ,kt t kl e .  btM- 

3.  Qwest also cleared over 100% of all CLEC trouble repans wit htr \ I% howwa fii, AfR-C "this 

rmance was always at parity with Qwcsz's rckaiit m-vice Staiitairly, $tic nrcan tiiitd tra 

restore sewice to CLECs was always 14 hours or less I"cJ , h!R-ti 

h. Cunrclinntrd ~ t i t f : $  t r ~  

Another key eomponeilt of luup pri,tiil;itartin$ is h m ~  wsli Qw~sgi jxrF@>tnbl; 

coordinated cutovers, what some in the industry call "'hot ~ r ~ t s  " In cadr the East lh~rl al-;cirrtk&, 

Qwest's has tim~ly provisioned analog loops over 0 2 7 a t ~  ~ 8 r  the ilirtre, catr:.ta'/ently B$:~~ 'F 'C the 

ROC'S 95% benchmark. Ex. I at 132, Of"l3A Ftar sif t r t lw  futq?x, f b b k 3 t ' %  ilnt lirric 

performance is equally impressive with Qrt'cst instaffink; f TNVi vf z~rrrkt !imps, h@icm .ii#,ttp,)t3%fr?g 

the 9530 benchmark. Ird. OOP- 1 3A 
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In South Dakota Qwest's coordinated cutover in~s.,n.i~is :uc e::;.)rrcspi>r~ii~ligT~- 4 b ~ f i  

For analog loops, the coordinated cut interval - the tittle tl~c CL,EG' wstnzsizr is r.?tit u f s c ~ i c e  - i s  

consistently four minutes or less. Id at 132. UP-7 Irt Snltth D~skata d\ i~ i~% I E ~ E  ~ L I ~ & ~ - ~ T I $ ~ T I Z ~ I  

period, there were no measurable other loops to report Rltgionwirfr, h r  &?%her kopt. tlie i r r t ~ s ~ z k  

is nine minutes or less. Ex. 2 at 164. QP-? fS\\cst has aissct rrrtprt,3i.sJ xfzi si.wf;plrrzsiirz!r W ~ I F  

CLECs. In South Dakota during the ibur-tnonti~ period, tircrc wrA ntr cwrb?iw(i=d gxri.~ P I , ~ P O L @ ~  

without CLEC approval. Ex. 1 at 133, QP- 13R. R e ~ ~ ~ v ~ ~ i Q c .  met  the 11;34 ;5$3z4ai i3ki~ifh~. 4 3 1 ~ ~  

has initiated less than 0.41 % or less uf all coordin~red foap ctricwcr~ ~ ~ i ~ i ' l ~ < x ~ t  <'hnE<- ~ppi~)itr-~xi 

Ex. 2 at 165, OP-13B. This rncans @vest c~nsistcrt t l~ nwrs  afkd sscecds ktie f-'Q-f-':~ $:,:-GEP~Q;& 

test for provisioning hot cuts-1 

c .  Xun-1,crnrJZetl f 2-t% ir-i%\ f ,u$ntr;~ 

I~~~s~alla~ioti tz$lro~t-kcs:tdvi.t fdl-~vlre) drrq1,4 ' T h s  I r;ih>p~ ix;6~$~&3n& &IF ~ ~ > ~ ~ ~ ~ t \ i ~ > i ~ i ~ f ~  

> - I I% of all unbundled :oops in selvicc in Qwear's regitrn kt% n saf~~ri i t  ~ c u r b  at t~~aaliz~ip 

non-loaded (It-wire) loops in a ~ ima ly  nranncr, It? each rP-tItg: i tall:  f<zwo trwrn~Se9 $ 3 ~  5ii~gt)t t>gk~*q~. 

Qwest installed 100% of such Ioa~zs cjn kinit!: ih f al t f i i -  f j i 4 h ' s  fh&% a%di; ~ ~ ~ , $ t t s r f ~ & ~ % ~ > ~  $kc 

ROC'S 90% benchmark. Qwest alsc? prnwisi~rmd the t . o q r ; l i  to sxk~$& trrrcbtQ0%. $ ; ~ h ~ g a ~ $ t ~ ~ $ i ~  

shorter timeframes than the 6-day knahrrrzrr'k in mcFr n w ~ i i  k'hg rr\wiz$&l,k B~.PTSP~~G.Y:~ .& Zi.r tldt~s 

or less. Id, OF-4. On the rare erecastmt -cr;ha.n i,tu:tar,~ ;.it g~$%v~:$bixrrivq+ ~ctaj~ex;;- t  r~?:g~+~tt~~yn:~jp. 

Qwest cleared the delayed order swiRZy af1d aitt-ay~ +I& jwif:i u grii G+ j;i.rv~l~i>x r stltf: j ~ ~ G i c r a ~ i v ~ t -  

This was tme regardless af whcfhtfr. the del;ti.ys wsr c;xirns~.f: $ 2 ~  f + ~ ~ j i r L ~  i!t ~ ~ > f ~ ~ f ~ : r S ~ t ~ +  T~-~F++YQZ 

EX. 2 & 120-21, 8P-GA, OP-68 QwcS afsa p;rivisl'~r@czzz ,W-t$ltrc trs ;~r i .h~~&:c f  A t ~ z p  crf*eir~.iit& 

high {eve] of quality. In cdch uf the hfr f o ~ i b  i r t d n ~ l t ~  t f f  ,%r.,??rrit I>x~c?F&* ~ , E J @ ? ~  rrli r 'E-?- f , -  r o q :  



were instaiBed &e issuance of a t;r~ubjr I:\ 1 8$ $534. Or-" %?% Tk + ? ~ ~ ~ ~ . ~ ~  

cornpanable to andogous retail perfonxlance 

In September, (I)~.s'esa ~lx,  beggn rep>~tag  $ t ~ x c  3 l b d l  r.: i;<x~i$t);ix~~~i~~f k?ft$i f kx>-a 

conditioni~lg is s~nl&i:times n ~ n ; ~ , s q >  to cft.zlt,9 & ~+%-%IFz n@n-jn&;;fd Sf? SQ& f ' 3 3 b ~ 0  ~$%3.L~& 

the four-month period, there were not a staiisrlc~llu s~.yfGc~t15; ~;~k~a.irt~z c'-i P ~ W ? ~ F  t~ ~xssmii 

unbundled loops conditioned Kqln:~x~idc_ ;fi Zone f . i')m ~ 5 5  c~l$dttr~>~~~f ,&$ y ! ~  'kIG2 r 4 jgtl?gr; 

within the smdascl IS-day intwal, and at an .~g\i~a;t&zl ~ r ~ i r r b a i  crlf  &~prci,r$%.%BcI~~ ?-A,?.r 7 % 4 1 -W 

164, OP-3 & OP-4. In Z:EIIE 2, f J ~ ~ f , ~ t  ~ ~ r > d i t j ~ ~ g u _ l  gf trr %Fr; i-t? c~q.:% k:qw ra dSt-rgg2 

under 10 days. On average i@-A&g a?: b1~4,h ; Q B ~ %  c?l;[i$w~5+?iv, ah rc  p+Ffr'W7%3&~%~6. 1~ 

COnsi~teEttly W U I ? ~  the 90951 henciijmarft ;tlizi$ ~s~t~%h%fgi:ijik ~ i ~ ~ g l $ $  &e $A $-&% &CW:~I:$& 

Rcpw rf ~glft-!fg~h&?d f2=-til.8rhri % i ~ $ i %  f).$-f g. tkg $,$GI $ ~ i  p Q w g %  3. I%+: ti-rylhi~? F f l C i  

for ~ t 1 ~ 3 1  CIXC 1o0ps in Sc;uf,t~ O a k t t ~ ~  aka%;3r. j ~ 2 ~ " l ~ ~  :%: icsq ~ a i ? &  ,xj;++,k~ % 34 p.;;urp:- ~ 7 i . b  +%;? 

experienced by Owest's reid G I S ~ ~ ? $ % C F '  i . .~  t ,g ff'7, 348-3 3A'P&q.pr f t e $ ~ c s ; 3 : .  z  ad^ s~G~&,~-F$, i;)*?dqzr$ 

perfarms them prcrnlptly IR Sntrk%~ n"3&i~a dx;lsms tb4: fobtag - ~ i i l i  ifii% ~ P Z I ~ C ~  >ff. 1 t 5 4 ~ i i  vaLlrl~r.v: l~'&:c c 

. * statisticrally significzn;nt nurslbtsr t . ~ f  rrfdailiss ttr f i%b%~ck, - ;~  ik2-*-sit r *: PPYS tcf ~ ~ ' F ~ T F ' : , z  ~ . I IC~$~W%$I~-+ I;RWI:I~~TL 

COnsi5~6Z.lt~y c l ~ d  Over ')#%I tbf C'f t l C .  t p f  $,I?,L% t$ "c\  zc rf$ir3,*t+ i%iEh:t> 2 Z &?%a?; i k r  ifJ*; P pIta,t 

100% of S U C ~  ~ ~ ~ u b l m  X ~ P , U ~ C  2 Eh, 2 y f %.(-: i .  '%big k '$ t~~~t/ i i .q$k\  $P%wr it :&m;fi.rbcr$~la , ; I #  * + , 3  $*.@cj 

100% of all traalblc r e p %  wishin $48 bit+g~:, ):T ~ S W  G?~WL , a , t ~  ,E ha(. Zr.$& Jtil ?7;,6*> ;-i.z 

Qwest's repair metrim ~CJF 2-9;tirc;" f:~li;'.-t:~*~i~r] i r  gSpA s!, 2tia ~w;;p+~ SWLT :# B A +T 2rii rvb(wB 

perhrmance in clsch (3f the fns;l: GQJX '~YI~'~B&,c j,$ ,?c t 2 fi-;dcj 

r l -  t,::;-f 'i a , b t t r p  5 >- a x + >  

f. 1-G. /,3~%f1jjIilfltf/f ~ j f  %t~ff-/,r'~dakf/ $ d -  / , r r . i  1 rr?ad-r$,,,j 4 3 , ;  .',- i8,jk93 * 2 p : * 

nor requested a hi@ rrttrnlwt hrf s0- w ~ f f  t:#qt-r- E,P;34r ;3  +*, ya ~ ~ ~ ~ c ~ . ~ ? ~ ; ~ ~  tk,*.  ;+ r+%*+ ~ W ~ L ~ J I ~ P ~ J  



South ]Dakota during *he four-month pcrio&. there \kcre w* rv.t14~~9'1~5$=,. t k  :r~%f&E&i2.':~ ~ ' i  ~ - ' ~ ~ f ~  

non-loaded loops. Region.rvi&, over the f r ~ , ~ ?  f<lt!r sntjntb,$ rrr : a?*{ :- t & p ~ ~ k  21'*gi.: 

provisioned such loops to CLE(3s in a nlanncr a d  tir.;.tc f i w : ~ ~  at p,au.:fr ifkrfh ~XJS:>A:F*~ r ~ a ; i  

pepformance. EX. 2 at 128-29, OF-3 & QP-4 Insw:ja:inl? tjb&$jli.> i?qtl Fqd':7 ~*:V:TG: iiptrtY2 g-:k 

loops anywhere in the region having an instaliatini; tmztbks En tbr: i& $our 9"~%~$3%,i fd ,22 <fT. 

Of)-5. Al! of the installation pcrforrnat~ce metriel; Hrac prcyri$sit gir f k EFr_fs g: ~ ~ i i i 4  '%it;: ;ri%z:' 

in each af the last tbur ~nrtnths 

IZymir. c?f Nrnri-l,r%~J~'td (4-$8i.r~y f ~ ~ ~ k ~ r ~ # f t ~ ~ i ; g  drkgrqi fr: %mi$& I&;rSu;irta d r s ~ w ~  {he* 

four-month period, Qtvest did not rcxtli5c ilgx3 F G J T ~ G ~  snprwt:: E'nq noiii.-fqii~~fc~i ?h='rtLt.;r ~ g t h ~ ~ + l ~ + x %  

loops. Regionwide, in  the fast 4b~r inon! hs. rtpnir-- 211 4 - v = ~ r g \  ~3%1-4q3~9 ic+ i  I % * a p ~  b,%rp f ? ~ ' ~ t r  

virtually non-existent. The trouhlr iattr &rar f-zk !tr fw~pys p g k ~ 7 $  BE> f' td4k$'q >I;?$ kc;;;':: $kt:- !" 

each monzh, and always at paicy wi;i;;ttp r%:+ E $ ~ C C J - C F L ~ ~ W ~  $xy F C Z B ~ ~  g ~ ~ ~ ~ ~ a n ~ ~ ~  ~ T r b  W~ t :F- qpI B 

There l~ave been no reported trcrlrlrtes iv Z,TYIC 2 ,&$ *iz fiK 8958 i k~ . te  r~xrr$$be ~%ttg.+- rir~t.tik-ii~;r 

occur, Qwest always clwrcd rbc reparxq itbaths9 tfrr; -i=bt~gji i i k x ~ t d ~ ;  nfiG cwxl+" rttir& t?~$:~fr 

retail. Id. at 132-33, ni7K-5 & hfR-S 

r. $ I % -  k c : t $ % $ i i > i ~  f f l ? ~ p k  

Italctldcliinrt ~ t f  !Iv$-! ( ;d#k$&~ ! i t f i d p  & I & $ ~ S ,  iE~&t-g& t & s ~ $ t ~ 5 1  $;p I + ? Z ~ ~  rli,na.& 

period, thme were not a statistically signr?;~13t-t s?i ~ & C I  . ~ r f  r ~ i q ~ ~ k q  lif tvkrzg>subrr tr+4i4g PEQ is; x 

capable installations Rcglor~~t,.dr., 2 .y '~~  flit I;tli2 t h  LY Q F ~ ~ P Z ~ ~ T ~  t -SLU;&~-:~ bq';q $ 4  ,,m: (itti ir:~a F,i "rii: 

CLECs with efTectivc ins~;~aii3rifr1rs of !I$* ! lt atpi i  IpT+mt $M:: ~c'a%Q"iS ic.i;pT*.,yi";t a::* parE~-rrf il.ac+iri+- 

to where it net over 90% chfscscfr rrr*;i~'rikxfjrtrr ccwrrrf$zws;r,t.~ !A ik i;;;~-i t ~ t f  tl7~+,a~ih~i t~ Fix:*" k Y _ %  

2 at 135, QP-3 In btnth ~ . ~ ~ ~ 1 t ~ ~  r r V i ~ & ~ l # l ? r ~ . ~ l t a  : icf?- < f i i r k * ~ G r  I ,  1 %  3 F,s" 41 ! 'x .; it- 

CdP-3- F/I~re~t-er, in both mnd;-i C'i,k;C'tT r & j ~ ; ' ~ t ~ 1 4 : @ . 3  d %yr,--?:a3f;:gEEri QP@;C~TT s+*.;.igjd;$ $3 +$,&. ;*+i,FArr 



internal for P)S-1 loops than did Qwcst retail customers I d .  C14't-1 % n r r t t % r 1 ~ ,  P . ~ C J ~  dda= 5 

provisioning occurred, in both zones the average deIav €L,F;f s ~xp l~~ i~? t i * : *%  % ~ C T E  t+;;i'r 5 4%; X;m:a 

w<th that experienced by retail customers I d .  OP-f3A & OP-bR 

Over the past year, Qwes's inst;c.tIla~itlrts Ibr ' i 'tf!f's f t ~ . *  t. E;~..cn 2;tf sle$t%~nfh 

high quality, recording trouble-free- riitcs comparable rr;t rhr sct,%rl ~ii~rt'i?.rri;.,mx $2 at $3';. Or-5 

Ln each month, new installation quality showed tk;jb ttvuc. i3.3"rr %$ tf i~cc r:r7n3pIt;-% ;rc<u;fc rea:rc 

provisioned without trouble Id at OP-5 L !  TIP- 5" 

RcJW~F Of I ) , y - j  ( '<1[~~h!t '  !lfhiji\ f f wesf PS $ w c & ~ ! ~ u ; E ; ~  ; jG&l; k $hff fC'!t&b&r Tr"g;'iSsf i ~ 7 b  

DS-I loops for CkECs. in South II&da durit.13 the Tizur-n~mtil g1cik.4. &.I' h ~ a i 3 i ~  rdic~ 6~ 3 135 1 

capable loops was .Om Ex 1 at, 1 1  7, SIR-8 R~gzoi~ttide, 1R9 a-t EX- tfixctrit: c sc  &r;r L~Y.-i 

Imps was 3.1% clr Ias in acE1 af rhc ~ F L F , ~  four tlift3rrtirs pXle!zc;~tigxl~ i h ~  trailtrl*: il,+ia: ";iw t 1 Z I T -  bra. 

exceeded that for Qwest's retail mxstcrmtrrii. t her ~II~FF$R $4- (2ifr~tcrl1iir tq as iirqht &',P -4: 3: 1 I I, t.3R- 

8. 

Regionwide, Qtt-esi he$ cnnsrstcrttly ~ i w e r s . J  in XLtJiCcP i:? *lrFi3 r l ?  trtlGblafu .rc ;$yp~i, 

hours in both Zone I m ~ d  Zone 2 kt a i  f .lO-.li XfRd3 TIteo -isi + tie t.r r ~ t : ~ s :  x i  p%t?s% ;rtii 

retail. More~ver, in three el' tlzc IZBL ~ I U T  ?~i~lni!ir I I I  Vixe+:: 1 ra;ihai A)$ t;,iti uriar:$ b* si.7 + t r  : 4 fha: 

mean time to resiore has \xen jess thfitt t!3e 1'di;t-F b ~ s t l ~  ~ ~ t . ~ ~ ~ ~ ~ ~ l < ~ ~ i  i~bt~\'l jrr;~tl~ I-. . ++t*q;gLi~~ -A\gi>e!rgyF, 

the mean time to restore DS-1 1i)~ps f% e % f % ~ ~ i l  !'l;fl l~tr?~ti",+:$? &t p&1:3, t"o'i~: l : i jG i~c  ~&15X~:fgF-11 'I'J it': 

restoration intervals is often a n;a twu ot'mt: re ~ " f l i n ~ ~ t e ' ~  t,li. 

f" !?I?% Pi ii:l:iT.iic i i l i ~ f - i  

I?atralkalltst~ I!/" iSf,Siy ;~[%bi?! t*  [ rH>jl", )II s<tkl?Er k l t & r & ~  it:$ ti!% %iL..e f f Y  :i.: E: Lj~::++ 9 1  

period, there wcrc not a sratistlcally srk:trniFgcan: r:ttn~tic-; nl' srr t i i~;  :db %K+L~G;~~"  f trx < ~ ; ~ ~ S : i r  



. % -  loops Regionwide, these loops accsufit for aPPCI;2'mtit@ii 4 :dl , +;f Ail $Js;y';.?g'i;:-> 2s 

in Q ~ e s t ' ~  region @&us% has c ~ ~ j p { $ ~ y ~ f  fi sfrttng ~ i ' : * T f f  :xi: r . z ~ i ? p i  ;ii:$d$:ri;r,ln - ' $  $qr3'\*- 

capable loops. In mch of the isst &,~r pkrjni$.rr, fjsi.cq-~~ rrxt i;ligf G i  ~ p : : : L ~ ~ ~ ~ ~ : ~ ~  

commitments in Zone I ,  and o y ~ r  9 3 @ .  t . ~ f  i f5 f ~ f . r l f i i i i ~ i t ~ t d 3  $2 j " l . + ~ t  GT 2 at F--hl-.a3, %@?.% 

This was always at parity with ci>s~frsrabls I&&c$t ~.<-18;i pt:ri;k:ntm-itrs: F ~ t 4  zmr-; tke ,~=%:h.;~?z%, 

installation interval &r <:L.Ec tcrop ~ . n g l ~ y y &  $0 b~ 7;ggfu&i-a4ii;j~ &77c:~r $',an 63s $'I  $:?-'$I 4h3r 

for retail customers fd. OfS-4 Zjl.hqgl rnsgallt;ixtnn $%%s dgi&hjt7hi ~4 t ? y  chhjc I&J;C k - i  4 $ 

customers always received -iSP)% f n ~ ~ p g  -11 ircg$c - 4 b ~ ~ i 7  &*: i + ~ i a t & . . f  : p  r ; t ~ r l  . c Q , : ~ : ~ ~ ~ * ~ *  ,4+, K + %, 

regardless of whether the ds!ay was &:c facrfig.l. o r  *;t*~~l-fgt;l iiik ti;=? ?;if?% $, f . f q3-st P 4. z . ~  

Qwest2s instalialic,ns for Ci,EC'5 ha3 e h x n  n$ a ~.pri>it$g-$tt~ htpk ;j?k,eFtt9- >~:iritb il'ky~ 3-8 , FX;' :,?: --, .- 

loops not experiencing new i!:slafIarion $rcr;phle Ir;P ,+g ij-4"; f2P.l $31 J! '6$-  :* 

I~CJUIII ~f iI 'r ' fI$l  t" C ; I ~ X R ~ ! P  r r ytii R,i'y:%-ql;ii 4 @LV:C~  h - , ~  ;5s-pi;rnzrr~,stS sp,4dbjs grtk{ 

reliable repairs OF JSIX-4 CapaFtis I.$.r?p yt3.p $'fa&% %:t: ;& f1%:c$~~:k-3.2; nd%~;-4-f: c ~ ~ ~ E ~ ~ , ~ - ~  enc Y 

needed. The rroublie rzlc fctr OSf >S ~OQP$ FTD%~P~~~.$IZ-+-$ r"J.g $'-, l . x ~ l  !,h.:$A kia%cB I P-, it? agiD,ii {T ,+g 

the last four ~r;ont?ls This rra~thtc: tsr@ iiiiif & ~ & A $ Y  i%ikb f+;:qri Qiw$le,:,i t;4 r*&:~ r,f i;p?ai. i4t3 $t7kg 

months A2 at 138, MR-8 

iVorc;l>l;cr, t)~acr,t c~li'ftsruzcagtp C:~T/XP"~.$ .Z &s$fi ~:q-rg;r+:p~~i,~~g I- :>': I ~ , ~ ~ ~ ~ ~ ~ ~  i'i61. < ; r 

loops on regio~xiiciu EB e8zX1 +it; 5tw $.+$.a f g 1 3 i ~  ~ ~ a . r - t t > ~ h * ~  i~;q,~:.:: I Z J ~ - ~ : ~ * ~ S  :I+ it' ' ; k 4 ~ h i v  q j f  \@Jt 

S W I ~ G ~  tf0~bIes within 2 6 t a i t i j ~ ~  ims X ~rne 1, nrkf f 6 % ? ? ( ~  t ~ f  iUdb $lri~ll?~iei ,t  ; &,d f ,g : 

- 3  BWW~ dso ~k3:at'CXf hi%$ R f ~ f  c$,fii$: ! t i ~ i $ k d ~  s d ! * f %  w ? e  railg'rr:i E$&kst,~ : r? iiq rf a~&rng,$l: gk: 
" >s 

both .?hnf2 1 clad %QEE 3 hfK-il ' f  $q,, c;;i@&$t  ife el^ tit ;g:r@rrg t'; g @ .+A4bS7~e  +- - :; ;?k l i j  fiv3f2t 

less in each month, which tf,a.ii ~ j i r , q i ; k i ; r ,  at p%ri$c: mnt?~  ;gr,&;'. t ~ ;  $ Y + I ~ ~ x  +;-kc% :,J btp, . 

:L . 1 8 7 3 - I  4 .biz h ~ I ) i V I ;  3 .I.(.Z3b 



It~srallnrtc~.~ ~ I J  fltrht~~rcl/t*ri .fdl,Sl, [It~trl~fird b,lk>ib Ia 5cxat'h OLX~+G$_~F~ tb r rng  $54 

four-month period, Qwesi did not have whofesa1.r ~t138L qu~ir6ni Ioop-~ IF;?- IM%SPATC 

perfiormance. Regionwid c, over t-hrc last f~rtts nron3hs. Qttiez&'s 0 3 1  ~-ri%i. 3a:iz,i1jfalio r'i f.%ul:r& h r  

ADSL Qualified Loops has been ex~ellcrrt In %me i zr~d 2nna 2. r$"i~a mrg B Q g l @ ,  er ti.% %AE;=E-S:f.- 

imstallation commitments in virtually a a r y  mrtlo1.t Ex Z at 1 50-'$E, Q)F t ?tr fixh ~n~$a~rc, 

Qwest provisioned well above thc 9094 henctlmark 0t.E tsxr~c Id Qtrirst ~ 2 9 ~ 1  i t r t ~ x a , i r ~ ~ ~ ~ I > -  P'ZC~ t t ~ v  

&day installation interval benchmark with art i ir~~ispci ~ r : b ~ r k d  bixlr;alt b-r&?js 16 V$B% 

circumstance. Id., OP-4. Moreavtx, iin t ke rare c i~cufrrstm~ W~ICEI  .~Si&ys txa,:_ C36,wst ~G~zv:B.$ 

them pronlptly and usually at parity tci-it11 ~ Q I ~ F Y B I O ~ I $  $&%id ~ r v 3 . 1 ~ ~  &is, f.?&'-$2:4 4% 8b& E~R~sE~s.  

instaliations of such loops for CI,Et3s cokttinil& ro be ~ 3 f  ;s i:iibnri%ier% r g ~ ; 4 k t 3 ~  ;ti1080 bkr.-qi,t 

95% of all ADSL loop insealbaficns %rere khsz~ffer! kzr;tke,ui tavmlhlc 8x1 &-AGE t ~ f  i;F'@ ~OBJ*;  

months. Id. at 153,OP-5, UP-SF 

four months, the trouble rate for such f:E,F<C' L ~ ~ P s  herp $'!a GF 1 ~ $ ~ f i ,  ii3f%l& b$\a,,b2c hg pdqias 

for comparable retail loops. Id mt I Sb, hdfP+8. hf R-8" B,Lt3rrst t;siw~ G ~ W P ~ S  ?Sn:a~ O -k,8"( ' t~k~qdic.; 

expeditiously. In both Zonc I md Xtltrc 2 ,  i&cc5l .z:IQ~:%;+Q"~ f . f l P . R  tiY 1zEI $ . I  $:6 k:"rY,&kT; ;,$: ranrqL 

Id. at 154-55, MR-3 22, Mk-4 'fhc nrcm finis hrr fesisafr t c e r n  icaq e*r~na*bc~%~i~cf OF* fEr#g i47+xqv .VIic>c 

CLECs, acd always averagcd 3 hours OF tcss Srr Xtbns. 1 and $8 htss;,* 1t;;ii VY Atifji -: . %jf@h.t~ 

ia ,  $"i$$F 84ti<~?!t$!, 

Qwest did no1 have wholesalr. fific: shared I ~ X I P S  f i r  ;blr;'~a~-ust: jw!a*trmua,g %f>ici*r~i3'*%~f%3~ :ri a-.a~,P (2 

the last four months, Qwest's record for tnhraiiiny trtis qhasr3 Ilni~pri tws, $Iprr  b~*-~lii *,bttg:tg %$ti 

line sharifig instailarions For Ct,fXC$ { 1i)l'f4-nj tio rh18 Tc~gLzbtC kk ~it'ipf-*~l~-:$f i$ ++ tcg;.&trft~.t,a?- 6db$':1 



met over 99% of its installation comrnitmeilts in each of the IPS i;tlq,ar mr:iRa 5-r~- Z gr UP. 

-4 

3. This performanct: was above the ROC: 959% benchmark in r;tch of ah: tdef f ~ c 2 f  :m?~:;thi E D ' @  

same is true for the ins~allation interval, which ra~pcd fi-ant 3 4 8  ;lo .$ $4 &$s, bdiak* 4 % ~  WeN-.'. 

3.3 day benchmark. Id, OP-4. The new instalktion quality nf ifinc: S ~ ~ I F S ~  ~IPU.FQ t , ~  d;in ~:xccB'ik&G 

with over 97% such lines instazl!ed without trouh!~, afwftyti at p=xirv ;&I r-cta~i hf n $3, 

OP-5. This installation data is essentially perrest 

Repair. qf Litle Si7areJ J , c ~ ~ , T  R ~ g i ~ ~ l t i r i i d ~ .  i j k e ~  the !a? $ 5 ~  zi'&?~&ttw., $BWF i ~ ~ i r z  

been very few line sharing loops tisai" esperienccd trtwMe The okenl! e-rt~tsPk ra3%t r3 sa.I~*:l-kl: b:::'e 

than 2% and, once reported trotrbles with "ltn tratkbic t.ilrrrrK arc P : L C , ' ~ E J ~ C ~ .  .~ifk%rl!r ;ii$ p;mtk w t i h  

equivalent retail service Pd at 179, h$R-8, hfR-!4" $Y;Y;hm tr\.luhtib,. i t x k  acrrct, ttr3:r;afiv ail 0h:i.r.i- 

dispatched out of service traublcs tire cfmlx.c;f with3ft 23; tivatas, xnt3rs :h.m tk2" kikf &if It$~lubic,.s 

are cleared within 45 hours icl, at 171, R'CR- 3 22 k3fZ-4 YA*; ::~ni?.drii ttttif tc% rcslsai~ khvlae 3a$a+r%:i!rt3i 

is also cansistently less tian 30-itours td at 17 3 .  i75  & 4 .  SfRsrz i-~4t3r~:ktx47it:3$. k?w 

percentage of troubles cleared in 48 hcrun and mram &tnw la ~~+,Os:lt.r &r$%dai ++r24c$ri2~ i g f  p m k ~  

The reason is the same for bath rrre;isisra I,iftg-s!u~i~ty tx a t~slid[:ac rsrQts;T- i%s 2nr~Fs irrsge ;rob4 

data reside on the srnc circuit. As such. ir IS cart~.fi~if:gsf~ a ~ d  e%pc~ted 0:> f i e i t ~ t 3 ~ ~  L+ RL@Q$ 

percentage of trauble reports than fbr if3Q"k' aaicm, 3rd ta l i ; l j q  ~hri,~;ks; k~oq&$sc J r  $of tad:v~ $&a 

an out of service situation Ovur the last four n~isnah,.;, i&$%&f llCft' ii.p iiiA PB%: fc~t:rted ftrtc skatsn~ 

/ ' troubles were fox an out of' service situaviotr Fctr tfto ~ 3 ; 5  . , : v t i i p  b~~t l ; l~~i -~  ~ W ~ I Z S : ~  7:: AC', 

situations. Out of service situzriurts h,rrt'c a higher prwiit? irk ~ h ~ i :  S C ~ U S !  4 j i ~ ~ ~ ~  t'0ilm 2 r i i ~ x ~ ~ ~ . . ~ t i l , i ~ ;  ,%2 

service situation I'hus, f;-ur.r~ i h ~  a\;%$& ti r tn~eh higher $t$:fcsnrsprt.: trf ~c.tatE r t r r f ~ f s  i\+ive ,h 27:g;zc.r 



It is not surprising therefore, that rhe mean time to restoir ii rh3rim f<% ~ d n l i  &; 

wholesale. 

Similm-y, not only do a larger percentage rxf finc*!Aa;:trt trazrbks a ~ W F ;  

priority to clear, but line sharing repairs are also more  ampler For rrt,aif POIS. Q w 3 2 ~  ?P.sw+ 

the troubles arc its responsibility t.0 flx. For line-shwi~s, tictwercw+ dlu CllfIf 3.; rrq?snat$~bk t@ 

make data repairs md Qwesi voice repairs. 'Thus, ib  is rr-iox-c cli;ft'ipier to aaicnttf~ 'gad 5:b& 

troubles on line-shared loops. Thus, Ii is  again IIM starywicing lih,if r$iatl% clr*v~d 4 527*3&3- 

percentage of troubles on line sharing thm inn Jln& s t  ra&f, althtxiigh (;rt+";"st. haitcas C11 thae 

over 92% of nun-dispatched trou'blus each mnrlih 

- 
2, tJrrbt~.trflict4 '1-ransport 

DS- l IIIJIT It~..iftrr'idf~raii Fn Soul11 I h L n  ti1 dairr a); ~ihc !i~t~-rniill.if,Xs p't-g t d  f41, $&.? w t  

did not have DS1 level instaflittions to rn.eTaare 'e:wi:mmdc. nror rRa I.%t+%t ff>r;r tswttthc- t,ttc$.@ 

provided unbundled transpofl to €'LEC5 aa a fYi& 114srsrtfi"T r a f  ajatdntt 3% kmartfa dte'i~ t & ~ k i  AYSW 2,- 

Qwest net aver 94% of its CLECXnsiaItarioar cctmmlrltaut?ts 2x1 thta~~ I%#' 9k: ESJ% ( ~ U X  R W ~ % ~ S .  

m average installation interval af iabsut €2 ~S$lys 5 t ~  2 !&?-%8, CbP, 1, & A Ekttj? rrf i k ; ~  

mesfics were wnsistently at parity wirh qriuitfcrtr x~%sti !*~2;34~~4~&c #it tfw &~t& r a r ~ ; , t $ ~ s ~ : ~ ~ t t h : ~ ~ ~  

when delays occurred, they werc gr t~ t~a l ly  ;at parity %i$R tetatt dl$ ,  Q a%? Xtvs$@fatic>n 

qualify for US-f UUIT is alssw rzirt~a~tdinit I g r  ~3~ss.1. iai~sxrtt, 4&i<rxt .th;i4&!ie6f ~ I ~ O Z  %.WP*. W J  i@&;$b 

LQIT Facilities without CE,EC's filing a ert~&le T P ~ ~ F E ~  rn fliiai;r4ln:+ k d  i*:, i 5 f *  't 

/).%I lIf;r/'l'i&:~x~rr~ ft.ugittn~\l~dc, itrc nrs4zc&i str~r,ri;lc :;PIC & ~ g  Id%$ E $31 s 2 mq:rX:gn-.i 

continued to be low - less than 2% each z~~oath /ti ac !$) :* X ~ K J  % f $ + ~ ~ s k  k*?+ ;c;c,#laly ik3igr~:'li.csij 

its repair record when trouhlt:~ ~ccnt- 4x1 J;trr~t;s L srtd 2 ,  fjs-..u..-t'i~ ck~nl~~aur~t l  tct 1:k;4~ r ' i  f .F- 

troubles a high percentage af the time triithin 4 Itt~rrrs. art4 in fi i:ixisineF; X~>~TT~FJ~.:A$I~F i-r't $5, ~ g l : ~ !  



performance. Id at 19 1 -92, MR-5 Si rni1axaIy, the nlcan a i r ~ r t s  t c b  r.tlaF;are ltrese t . t t r $ b i t ~  B Z : ~  

2 hours or less, and consistently ~ t l  parity with retail xrticr in bt~lh atnci. Id. 

DS-3 C1DI7' /~urcrll~?iicnz Et l  Sonth Dakota duxrtqg the fi3k$~-m@tith ,wrie~j, t k f k :  

were no requests for wholesale lines above 13s I ievcf tcs tzllrristnzi. Weptoax%itfr. Q%WPC% &c?x.i"wed 

similar success installing UDITs above US-! ievels i;r tk last F~irit mmt2is .2:: tksc k ~ f f : ~ c c .  

Qwest met 100% of its colnmitments in bntl? %a!lc 1 3rd %@PIC 2 in  %-ffitz&fh- E F Z . S ~  i~dl~lh %$ a$ 

194-95, OF-3. These facilities were installed st parity ivEth tdaif p r f ' i t r n r , ~ k c  5~ s v c r a p  

intervals that were always at parity with retzil cvmy mm4h &If, OF-4 {&~:"LE. ~5g-x '~  mz%a$fq& 

UIPETs above a DS-3 level at a high degree of quality. with vinutsbty rw-.rcc1 <YVGF& bz$~g %*t$!q&$ 

without trouble. id. 211 i9& OP-5. 

115-3 1JlX1' Ftejx~i~~s Regi~ntt-Ede, tk ( ' U 8 '  f:t?;~ibE~ i ~ t e  %x F%% 4 f ' $3~ Y I~&I 

also 2% or smaller in each (sf last l i w r  I ' n n ~ h s  1d at XOO, Fr.IR.d Pt %t.R IS* ikrt i~g 3 ~ 4 %  $t"-4i6c 

West  has clewed at Iwt 78% rxf rrr.subl~s in Xohc i >19%2f St%Fxe tf~~~;~~obtv~k?'c r f i  2 1-~&~n 

hours. Id at 198-1999, bEt-5. 7'hc trxtkan ijra~c $0 tmgrtze xkw'~sr3 ~ y a t x ~ ~  ,srM~p,isa gar G4:3;$ 

always at parity with retail. (41-, MK-& 

6. [;nhund%t-F;J SwitrEri'ag 

To date, CLF5Cs trclvc st~bmttrak sirttr,atii$ milo rcqta~&+ tu $.)W+F%% In Y*isr%)& 5"~thr;4+$ irB 

regionwide for unbundled it-~cal zwitching t;kr~ a S I A ~ ~ ~ ~ P ~ ' E ~ I C  PAS;; H b+z 1-C%%4' t:4,~I~)~$&:d a%;i 

performance measures were needed for st~~ttd+:$iq)rr~ ~ g ~ b j i d ; i g ~ f  d%~!f4>htf%& ~ ~ ~ W G Z B S  jlpr~~g 1; 

virtually no demand for i t  f'l,fl,C:s srb211~ B E & C ~ %  $i ,b  i i f t & ~ ~ & S i & k  $?isir~.;ir~;is, a: $& ,,$ ki'ri;? .P 

facilities. Qvtest's ~11tssausling I.! ".;I> -P j w : ~ f t ? r 3 x t  cstth?:bk~~q BF'(.$~ b4?=;-~:  +B-gm ,;-,1~ 

unbundled switching to CL,I.;,T,"s tqxrn ~cqrz.ew 



9. 91 11E911iiDirectr~o-y :'4;ssisfstlc~~?'.C3pi~~':~tp7~~ 4 ~ r n  

a, [I1 I~E'ri'i f 

* 

i?gIl Du~~bcrse ! , f ' ( r les.  owest me3-.%ar%s ~ttiil amixfnt ~ , ' . j  r r f i 3 ~  E;: 8 'r.d 3% 

Databases." This measure is rt " p x i ~ y  by desisn" Eiecnriw Q s ~ s T c  $'$It t &-&aba.sit- &w RFP 

distinguish between updates for Qwest or f LECx Ex Z np, t f fav Dl&- k ;Z fh; ca~tb ;-rf akr kz 2'iw- 

months, Qwest's E911 database was 11pdatc.rf tn less rkdn 3 31ibitrx ILi 

9 1 / 2 3  1 r I Rbgietrw ida. 43% c%it h,<xd htt iif  BE% b v  TF~w~?: thrr 

91 1/E911 instailations in the last four rni~$silrs Thunr.t~lxxfi th: 11~8krn sen ffr.-:c "id T~YX 2 ,  

@west only provisioned a ferv 91 1 minks Q~vest ~ e ~ w ~ ~ i i y  prok-rl~%cx$ SIWt+ 5-d' th34 i:sfcu%a 

time and always at parity with Qwesr retixi! h i  BI 20~1. f ,$P-i  h . ~  J2;<xttrt70 i44&fi:4 x7k7 3 

circuits was excellent. In each af the Izrsa faur mua:hs. Qsar:sr, h:q ifis1althit4 5&Tik i 2 f  $3; 6 z;:.eu~$> 

without the CLECs issuing a trouMc ::repan !tio 2t 517, IP-  P 

9 l 1 2 3  I I 7'rtmk /Zepgr i i e g ~ ~ i j t v l t f ~ ~  ~ P V C I  ~i~.ai/ $$IS & ~ v i  ~ 3 1 ~ 3 a j ~ ~ .  f,>my&' a 

maintenance and repair record f%'r,r Y!  tiTiQf F t r a l ~ t k ~  1:; ~ t i i i l f i ~  Thqr f r b " & i ~  d q Y ~  tAl; 5 1- :rt*t.rQr 

was always less than 0.7?/& iif. at 2 12, bIW-O ~ Y ~ U Z ' Z ~  s r p r ~ s  w srls qmd+~6, f &sea i , "$~gc~ . f .  tbqpf 

promptly. Qwest cleared f 00% t.$ trrjt~btc?; tmth Xjqlw~r 1 2 +B : Efbi-i : t f E 4  - 4  ?Gt:rki~t 

was always rcstcred &t parity and in 'lstr werzpe rstCXe&s Xt&n i l%a%ut 11i Bf% rn 

93, % k i i L ~ l . l Q 1 ' ?  \s%i%~a:$in= n l r i f  f kpt~,ts..! '%:a i 5 il e., 

The "Speed of ~"i~vdcf" P i t h  fht $if~a~t.t.>a)z ;k.+.%~*Xj)irirh;$ W K R ~  q + : ~ ~ i ~ ~ , * t  igT'*JbG$$. B1.t :n 

and 0'3-1, ~neasure the avcragc tirr~c reajralrod ki?t (Jlt8$-*,;-4 T ) p e ~ r a g r i ~  ~ n c 3  tj:rrt;rl~~, 4 .t $4 :P ,*rk. d- 

personnel to answer calls 'T'hw: P!Ds arc &x% " S ~ X Z ~ ~ G  4$;S2b:i$ i:++ck.$xT ti: B>VPT-.~$ + i ig i~ :3 t , ,  :A .$-, 

assistance and operrator services 5ptcroa handle aii t;aiZ$ rrt3 :\ bjip~.j.~ !itr$ <oiari,tir :if:: &gisrr.ic 

Over the last four months in Wmrh tfaki3ta, rttc %~:GII  $2: a~kxttic~ Iiil yi3x3~*:i20i71 sv~u~a::q,-s;u h t ~ t  

operator service calls was, m average, I C? ~ % : i ~ ~ - t ? i i b  a a ~  t c - ; ~  8- F 5 a: la:2, C"r9 i, 6 i 

3: 



8. \%'hike PHPC,F ~I~~"PEIU.~I?   tine^ 

The only PIDs for wl.iilc pages b;reztow !~r?;~trrg;n ,?zc~ -par"r.~ 5.6 ib"' ,B . v r h ; e  '"' k";? s:fz;r 

Qwest processes CLEC ermd user listings \bit91 ah<* lisna OF s i n n ' t ~ ~  43 ~tcrn.2. --%!wt12i,,ti i":, ; rytP=~is-  

procedures, and personnel used by Quest for i;s os%n rc"iit m& t~~w'i fiaisgiz 7% FA$;& i t ?  +& k s ?  

four months in South Dakota. Qtvslst c~~l@et t ie  e$~a:t:ra:licg$E $- pr'~3ecrc& ;p+$ ;.rq~ .I.%? & ~ < ~ ~ ~ y P  

listings database in an average of 0.1 1 secc:nds ri.i 1~3:.. ; r i , p ~ g ~ . ~  g ~ i i f  tt A - ~ - W C ~  07 , a, r r 

at 163, DB- 1 C- 1, DR-2 C- E 

9. *1; tzmber Adrrr i i ~ i ~ t  rsrf if131 

Qwest pro$-ides f n o t l d i ~ ~ ~ m i s l a f ~ ~ r ? ~  ac$,cse %I7 ~rj!y~?(t~~w fti$~dz~ir"fq &SF &~vig:tn%:rlC &'D -- 

CLECs to their customers Region~t-ide, i n  eaclr e17f $he $ 3 ~ ;  f t * ~  ~ k ; t " ~ i b z .  rJ%bsg.i. ~ * a % 4 $ ~ d  ai,oI ts~f+-#f 

%"g 100% sf C L K  NXX cod= prior kta 6 1 ~ ~  P ,ERG c%b; t i . -~ ,  & & ~ r  I:% 2 $$ ; $5- XP- % =Ft T fie- 

percentage of M X  code activaira~i dd~yrd i ~ " r t  %,%cr!i~~ &&J%>R~ Y M ~ S  $$ iyc3# yaUi:R i2~+:+@Fh' ,.:$ 9 1 ~  

I B. 

associated signaling in the msr: r n l ~ f i i ~ n ~ ~ ~   ti;^^ Q % ~ l ~ g t  ,?-,zr,;qz,w~ ? ; P i ; t ~  IPC~I ;v-: 1 il*~:; 5 

queuing and routing systcm t h 4  t z a l b  df ranee$$ i~ j i i i l i :  

Thc sole YUk?:$$%i6C V C X  k11'1'~. ~?gji~k!i,ii 14 1 % ~  ; : 8YJS I.$$- -i* &-eVJt e-i +ii j S ~ % + t ~  

the tirnc to tjpdacce the !Inc itjentrlia3iicrri i ja~?~ib~x 4°F 'p PI;? r 1 L pi.*%> 4 C L : ~ ; ; ~ ~  h k , :r6: - i  

measure The aggrcgatc { ~ ~ V C R  RJH~ T%,J:d-'" I T * ~ - c $ ~  tr~+~S*gr. $ ~ d t  r7attm:ac~:rq B;saa . .r;&a~ fr::ai-F f:r%:n E~FG+ 

than 8 secu:.ids, b. Z at Z1bi Ill$-123 



basis. In S ~ & f i  Dakota in <)$:he ?a:il fil:tr p ~ : ~ & ~ ,  Qm~.a: & ?:-#?'l; +P$ E Tijfjt gptz=g~i pr<:,;,= kc> 

ttre ~hedulcrd start time f i ~  cctflrdifiafcb i ~ g p  < ~ i ( t ~ t ~ ~ ~ -  a&%x&qj.\ /he: qf3XS QS",, k~r;tt:-A~:%&:% 

hiring the same period, Qwcsf set ~ t * e t  4@;, uf f,5A f r i g ~ ~ ~ ~  ~ T P T ~ F  1%: :hc &s$~~i~d ;$;a_z! tag*: $-ar 

- 
L W  orders not requiring Innp a ~ q d i r ; n i i ~ k  op.aFR k~t.~z?g 25e L35'lm 'xw&t.+ai\ $1-3 1 484 Iw-- 

OP-83 & OP-SC Thest: rcsuics s h o ~  ~tut @ke$t i.q mz3213g I;% r~kp"t~~'~"i:csti~s &'-t F Q ~ z ; ~ !  f:a,i-v+ib:c 

portability 

Beginning wit la etic O ~ r n h ~  Qlpt,3- ff ~srcg s$q*,~ hg~,p i~  ? " k - ~ k > l ~ l ? , ? ~  t ? ~  by-fim$%gg g5f 

posted ntirnbers that are di,cczinnefi:td & R I ~ -  f l $  jzf.,, ~-~pp;+:%g.+ $kit ~ t &  d t h p  QW&?F+- gmt:m$ 

The ROC requires that Q ~ X Q ~ ~ X  o;e:rnti& a$ fa1~ ci.@ r$ p . 1 ~ ~ 4  ~ ; t z n : ~ f p  v ~ s ~ ~ ~ ~ i ~ ~ i  36: 

associated diswnnect Tlrc tEaas shaau- :bxa ~ 7 i v c ~  tk & ~ 4 i  hy~g ~ T K X Q I ~ ~ ~  Err *jrrpf$$ j'z:&;-.(d, f:31*: . i-? 

in the rue instztncc: when a f+XiF ~qti$tfg i>$;~,a_at? ~ggi*r;~l$~h4:fq. ~;PPY~K'J~& ~ic:a.t--l B ~ ~ F W  ~ ; ~ ~ ~ Z I : : ~ E P I Z P ~ V  ;jmf 

in a mean rime less than fc" hairs E<u Z ~t Jl I@- kfR: i i J+ tifR2 b 'i t~ 

'i 2, 4,omf laC~F.rng %'$l~lta 

Q s Y ~ s ~ .  pmsiitfm t ] t~4 r~$ :  p.3~ ~ T Y  Izr C ~ ~ ~ # J ~ X % J O < X  i 3% ;gy b~b&:e,l* -i.k%~$ I'trievow>$ j f t  HI 

already found that Qwe%q 19 irr GrIS t:natpfxa@k:e h r k t 3  1Y.ia.4 ~ ; P ~ I ~ I ~ & ! X ~ S  F ~ I F V I ~ ~  

23. MctigrtyscsT g i*iraps+sa?snr"r 

R e e i p ~ ~ i f f  CY>FR$W~W~S%?Q 4 %  ;>i~id h i ~ ~ ~ r n  t:8:~$~3 fi711- k~r#~in ,pt lns ,  $*+& 3:w1$0 a r i t  

behalf of the clttrer li.1 Snurk S)akirta, f , % ~ ~ t ' a .  $ilG.i !kmc ge;;&1~,.a,~1~ 1*,~%-gn ,?";+ hhti.q;$ 2?1~r$ F I : I A ? s " ~ ~ ~ ~  

* :,P "4% 1;pj4zp k3e=.- Since Jantiar-y- bi;!s fkr rcsifarc~:;g.i ~empefr . ,~%f~,  e't b a  4 c &IGT;~TI ~el~\~t iz%r :, ~ L I - : @  - ,, G 7qfp+* 

the ROC'S '3594 acrrtlracjc t~g:trcf~initrL 5:s i %<,3. 1 4 4  G-i'C Sri 115 tiah? >+;.,:I P :+$;31.jlsvS:q ?( pa9-21?1' ; 

recipraml con~pensaijoru bikf?i k;kh1* hxm E L ~ ~ : ) ~ P B : ~ c ~  ~;lr;a;?;l; ~7p'~~;rtiiy ~:-,g ~' i r . f~c~;h . . ) .~r~ :.,a 

4B. In April. however, this kmttnil~cr &;jcj"rs:d 81.eIirvl :tze $2-" , %er;,b~~g;. 1 k14 ~ X - : X + Y Z ~ & ~  J Z : ~  6 +- 

:':*.j 



$9, R~$alr 

QL'CT the f515~r n;hrzg&%* r*hy+$z gqp&gy$ u";d15k,$ ~'~y-vxqq T%T ( '3 Fkr = TT: 5 

nondiscriminatory manGH "f $ 3 ~  $">s. fpr 3-pi;:~Sq p~4 'dy-%$3>?k~{  !-*r :i&t;i:.~~ qr-txiha:~ P 

residential lines, btxsfness lz~rflrs, F'imarga. $*m%sq? 2 $. PI% Y. S'gaqirjt t443C i & v $ % ~  l?i$4#- P~3*7~1?ri 

.e- $ /Zi. ?F'$ qq bzgp'i  ' i TSDN, DSO, RS 1 , f&rSi ~ $ 4  highrr- .xsd B F~ZESC ~ I E  SrB* st +~! ,~wgj  T ~ S : ~  :.y:a;&- ;-.-*=*?- 

pzrity with ~et& i$  5eF%ice- &I& f;fi%e*&% 53 &$%<gb3ris p*p>$> >=Ti %?& %~*$!? $%:~$fi:f>**$ 4-d: R?:#$t#?i'$ 

pt?gf~t-~wI~<:  a?.tilr$rrrcc i'Cgfv$t= lr% $t$? f *as w+t-t& 4-+~8~,~r>r;*2 E $4 itmy i 4 h *  :%y 4l.r YGL-.. :4,;37;*~, k$bV'i*ql: 

will f w s  its discxf%ion C.~WC A ~ ~ I P :  qra : r ~ q : . : 1 ; y t 3 ~ $  P4kTP.. &j;rs*y,k i.t.%9.tk- i + m $ y g $  %*a& $ t f + y j p i f  

23 services. 

J.rdi~ri~t/riftf~wt f ,he%~ $'@ 15 ~%Mw%~+- 4 c?+~F ggF'V~#*&#i! i .!; j;P $3; w&l: :pdi-& : try ?W,:~)F 

requiring a.Yj t mhniciaus d t ~ 3 l q - h .  Icgr; 8 .XF -P ~.hr;$ F i p  gG&~de:i,~,g +!,$?L:~ ;./.~n~~spit ; 

the IWP fatif rnclmka oX*pp~Z'a~-t~t$bc~ 1 !PQ&*~@;~S PT#P% -A+~$,@~$IP~& h ,krpi~g-?v rq* %ecso.+q jl"bZi;cs:v>lc, 

C]l.i%%st Ulet EIvGE. 9% $'J& 05 $ t i  $ f * $r).%~~f$-$iitaia'"i$$ C~X&I* 2zf reg:?", o$>&,$& $?&'P;?$$ .A x::# . i ~ r ~ g z $ ~ &  -xi ; 'i 

days O t  k:%$ f f:% 1 kJ f 7 i, (1)'- i & {)$*-*$? i"iirfp trr;*r+qqq P'$j 5 4r i.rr")ah,t;i.$ + S C i t ~ , ~ w ? d ; &  g$"ifa-c:f irw& 

1 rnY* l f$  t:l:$i<: jnslil!ih%f $L,$$ g%t?Jl$%gr$p<9fi:c it%bs,-$: e,xq $!' ! d 4y &,4$ f.q {" +**-,y$$j$+ f ~ l k  +%X> qvy&~rg$ *%$ 

2 9 days or ie.si.5 ti"& ;at 'i X?,, I jF6 3 h q?lb~-$ lr %XQ& $ FL~:  ;$v i w ? ~  S Z F ~  7+~t~h, ~ ~ ~ ; ~ ; ~ ~ t  fr.i~l$.2:~;k 

did not rc~civc inst&fiairrtn P ~ ~ M P Y $ %  &YF kbkxi-r 5 er%!f; 4 jj? $$&a ii?.6+ a#!&- f , ~ , $  F - G ~ Y C P + '  Y 2**&6 ,\.$ J 

* c dispatch, i)vifsf, rrwt trref $0 W - 4 .  t ;P% % l $ C ", , i~~i )r=:5t3~$r+r  fib+ 5 P " i ~ 9 b  , 2 ~ ~ , q ~  ::- i$bai -;lqr: jjp 

of 4.c)  days or $@is f i g %  ~f :3d-iW .ff$'-* ; 4%- T I ?  t i  fi~; % = ~ i i ~ j %  ~ P ~ ~ ~ ~ o A  fl 1- :$%: 6 > r ~ _ 1 ~ 4  ::fit ; ( S : % F : , ~ :  



were not a statistically significant number of resitits ts nicasttrci: tbr \%hr~\a;:%k C'cnlirm X I  

I -  *.- 4- 

Regionwide, for Centrex 21 without a disp&tcil, Qwest mot river 42Bee s%t '  Ti:: 4-r-3 ;~tsSaifaa~-r7n 

commitments each month in an aver-age of 5 3 days 01- ~ C S S  f I 3 ~  2 ar 25 5. UP-1 & "G:l3-$Si f k 3  

performance is outstanding, and usas uswatly at parity with tclaii pe5'filrrnanbt: 

Qwest performance in prnvisiotling resaid scrk it&s vver th.ts w t ~ t  I!R#T x$~&P $1 

equally outstanding when a techniciao dispatch is xaitrirrd Foii drsp;s$dr~:.s i b r \ ; i t f i ~ ~  ?tag3993 313 

South Dakota f ~ r  residential POTS, Qwesr mcr an :iue~ixgc rrf 'l7ilbrrr, i3f' r!:, i'f_Srfl' imk&z~.;x5~0rr 

commitments in an average of 3 4 days f l+u 1 at ftr", IIP-3 4% flif'b-:k! 1:i S c $ ~ t b $ s  Ikknta kw t&e 

four-month period there were not a sardsti~13tlp sbg111t3cant ntrtarl&r; r%f ro~u1f:i ~:~vm.kn: fb'ihd 

wholesale business POTS. Re~iontvids. Qtvesi rrma ovat QA'l!~ t ~ f  i ts  K" Ff" m&~*ilat+tw 

r commitments each month in zn average of" 5 I days or $G~SS ~ E ~ f i ,  at 2 x 1 .  fl$-2 t! i2i7 

South Dakota for the four-month period, f;;lave&: dtjl rtwa cagezyc i t r j i P a 1  rsqm:irn $0: ra.;hsk ;̂ I%' 

Ccntrex or Cent~ex 21 Regionwidts, fat. t'~rirrc.r f>%;lrc,~a rrret b6Pa irf ~ Y ~ P C  r tC  tfs 4 '1  8'1- 

installation commitments each n~onth  irr srs aVmsgc ~t-r f  Ca I days 4vrg k,r% ' i f :  P 2 :%t a$:, t3Pq- k & 

(PP-4); and for Centsex 21 Qrvesl rn& uum 83% gf i:LrT a'~:is~,~~$1*~trc,~x ti;nai~rii8tt-f~tl; E.R ii& 

average of 1 0.4 days or less (Id, ;tt. 243, -E:ff3- S & ii;kl*-.O] E hss wr Fcr;9.s?laii~su & T * ~ Y  k~~kta$t~ita$. 

and was airnost always at parity rt-ith rcad fi~TnJrr~ilartee AS EG W $ ~ ~ ~ : J T B ~ ~ F Z ~ ~ C  ; l t $ ~ ' ~ ~ t ~ : h ~ ~ ' g i  i i%Jf$~&ik~ 

MSGs, this high level of perfarnranm a>nttnu~s 4 t h  ( , b a : . i r ~  k:;:~r;):iwir;.ntf.p rrnc~:%iq Aejitic~x-bg ~t~~~~ 

and 100% of its cornmirsnents i A J  81 22 1, 272, 30! & L54ii8, ( )itE 1 &, t3Eia~4'J E:F h :~& i t \  u a f  $&R: $QGC 

four months, these installatior: ccrmrnifmenes Tract LV~;-JC q h l $ i ~ ~  dafthirtir4i!!ht i l t8:ri j!  4:') r g + q i ~ ~ ~ i * ; j i ;  

retail sewice as was the average instatlattr rn Inzcr~dt  



Mairzter~ut~ce a d  Rcy~czn. h each OF the $a,%% ~+,;I)Ex~;- ~IIIUEI~~V~ hhz Q ~ G ~ B  t~g~.~-bfk F,GC 

for resold CLEc lines has been extremely stnaif less &an t ~ D F  tc%kdc@td ZPg3Tq fEr 2 

i78, MR-8); less than 0.75% for business POTS ~ C ? r t  at iQ4- &IR-lfij. ig;-* :h,%rr fi ?'* f i ~ s  fAm.,rrrr 

( H a t  251, MR-8); and I .6Ya or I a s  Tor <:ct~ttcx 2 t i I c l  ak 2%b ?u'fK-$s ~%ki!uzi@  the.^^ m*e%*b~ 

were often at parity, there were: tinscs when stalislifd dupatif'r' ~ ~ l l l f ~ d  x h s  15 an rzr%f~rpk * h @ ~  

the Commission should look behind thc statiwiias IrI see the aat3X&z,sihftrrp F ~ t ~ ~ ~ i ~ i i i r ~ ~ t z  ~ ~ 3 ? - $ 5 % %  

CLECs by Qwest. A less than one percent tttrtthle  rial^ t~ta-ul$t,%&-ri 'In rit"~'. I,'s~t~;w:%~.$?%c 

Repairs ofdf foalr primer?. resold prsdttcsr art- F T E ~ ~ S J I ~ :  bi tRc -r?sra1~,9iy;k r i E  :+IS i>?* 

sewice troubles cleared in 2.1-hours md t l ~  firitn&e;n: pi. L~s-rs~~ip.~ (Bl-gcu; LG -C%-?%~.I+;FF C&BL*FS~ 4ai+* 

measures the mean time tn redore A!! t h r ~ ~  ttt' % ~ F F , ~ T  ; 3 1 ~ i t ~ 3  atti1 &>2 L% Z&S$; 

MSAs, dispatches outside of&XSAs, ; ~ t ~ i f i  t f a a ~ ~  ZTJ~E F~i$i~%E(iIxq R c $ ~ L ~ ~ ~ ~ c R  f'fiz$~f<>'if'~:~, jtigf~ 4 ~ 5  

primary repair measures pur type of rt:strf+j WP*+XC~ B A  15:ka~i~a;iq CBmz r k  &.w w&xatfx p?raxI 

there were few occur-renccs ifivoirUirtg ::!-h)a181 : ~ b i  tih fi,'ti~; prrfz:tgy r ~ ~ w 4 d  Q ~ ~ ~ * 3 ~ ~ ~ ~ k . c  k l@~L~+~~p+v~ . :$z .  

for resold residential POTS sen-iw i ~ j  Q ~ C ~ I  t b f  ibr ~ L X  $ 6 ~ ~ 0  ~'IZQJIF%I~*~ iuji.$~$~ G*$&K~%,$ & ig:gst ij-!.,& 5 % ~  

all out of servicr: situations i n  2*$-iuouss mi a& + %PC%# y p U*P::BC I;CJ~,$'IP* 2~ ~jr~kxt"i;~li$l~rjji~g~~~Igpfii: 

retail service. (Ex. 2 o~ 225-27, h4R. 3 ,  $$RvrE & %UX.SY); P~alf %Q*i~tt& ~ F $ : . w T S ~ ~ .  @t%5'% ~ B ~ ~ ~ ~ T V S ;  

0~: tober~  Qrvest ~hiW2-d at ]&&sf 'J !*re of &%ji .e%$~$ ~ ~ f s @ ~ ; l f j ~ ; : f  $ $ @ ~ f j c r . j l $  k:? ,i k - b p T i f 3  :-3i$$ ?k %*fi * B  i ~ : g g ~ : ~ ~ ' ~  

were ccjnsistcntly at parity with eqrtre&fent 1&;%;1 'IFPWB;~: '.&k l,] i i t&, tBb4 & %4&-$) 

The remaining repair metric were nl  pmr In 5ftie:e" *$ :&G &+t d ; ~ t  f t ~ ~ ~ ~ i ? i ~ h  O, ff,.e :'$=WM 4 P C I ~ ~ G P S  

service in October, Qwcst clwirrd %E less', MEba, d,rF djif ~ u t  a ~ f  , w + : B ~ % ~ $ ; I ~  + r g i g , q ~ i v j v ~ ~ : +  tb: : h $ ~ c t t ~ ~ p ~  %pikt !di. 

9 metries were always at parit]; w t f r  cqux?~atcnt r'rsmT r&dk~$icc i f z /  , ~ r  3 ? %+1~ .  3 - VR 4 ,a 

k@-fi), FinaIIy, f ? ~  F$mld r~a'i$rtls 2 f  Fa.tyi2:g in g8&$o&qz, k&n:& ,jlp !kLa-1l! d f  '-1-* ~ 3 i  4% rr~hi. 

- --- .--..- ,-.. " 

3"k~ O m  CXCC$>ZlCin 1s Fdl3Kl~ 3@82 949% ti4 %*flip:r $~~a;li!%bgs ~,!~f&&;&mWp 16 ~$.&-Is$I:M~s &i;-@g&$ ~ i i @ : ~ v ~ i  
within a MSA. In F&wfs.. Q ~ u s t  ;ldmli:.i$ ?R a.f 5 r & ~  :l&! k.1 -4;1&.i$rfi$&3 r 1 -8 yL$ i y p  - 

'3 "i 
-s 3 



uf service situations in 24 haurs and X of the 9 rrrekrirth ~+e~v-@ altryd'j15 sk p:an-'a+ ~.iit.!A r&s:E w".*7~-?? 

(Id. at 258-63, MR-3, MR-4 & kiR-bf I" Tfrc r-csm&ninp rqnzrr nticrric ;:XE db  id+ 3 3  tfhtce 

the last four months. 'Thus, Qwmt !net cr rt.icrccicd pc~firm?&n$i!e -pec%aI i~~s  643@ a'ri "i Q m  

repair metrics around the 4 key rr;sold grsdatcts Qw~:s~ :F.t ~'E~dif$  G R Z ~ S ~ ? ~  ~ $ 5  ~ e j ~ a t  C;~%3tpih~a%v: 

around Checklist Ttem 14, 

In. Conclusion 

Tne attached perfamnce d a b  s91i-sts.s th~t 9 - ~ ~ ~ ~  :?vr I ~ B  5 w r  xm.i.7?3,qz. ~.&%F>G 

consistently provided CLECs with  nt~gs~mi-firty y~prfiirtrr&~.;e B~:E:Y~J jfi qbpI;k-j,i.i? t . e t a i z  b;iiYcy-:~ t.q 

offering C1,ECs a maningf i l  opptrnurritv ra ~rt3nrp~r.S~ la I ~ E  nwtrkltapfal-r. re5 %rlXra% f 2 - & $ ~ %  -9:n1rel+! 

In the very near  tern^, Qwesr exgxX$s 8%) ask rfE4: r$?,r7.t1159%~;1~1~ $g' lirrir7aij~ c&9::18s$:1.4;:~~.$ : t 

approval to the FCC: 

Respectf r l l  y subnut tcd f - ts 7th dgy t.nf l u  r.8, ,"0'W; 

Icff h4 4 ' i)f ~ 3 4 1 ~  

htamhgm-Pbrltcr ark! %,AI~?~ 

Q w ~ % t  $c:~~(;cs Y 'k>~"p+baeit~r~ 
k 2% %%ictt%r $Zektga .+.w.~~IPB 

Stows, t;alS.r;, F&x& $>ajt/o$4:.2 f f&'p.: 

605-3 kQ.(pBf 4 

1 9 The onc c.iccpion i s  Fubwxrj 1btr7, fcr: art n4 *.c;-..i,c ira:?$t-i ?,k~i+& .n%t:ar. 4 t i ~  F . i : 1 i , 1 4  -@+&+$I. iP iwe,? r?e,i;i.tt? 

oulside oTMSIZS in Afml Q i ~ e d  eFt"*r~d ?r n f  ? $35 17.; r.ra,ti  %?j?zh.td.; : i s 3 5 - f  ht;k9 ' 
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Qwest Performance Results (ROC 271 PID 4.1) 

Checklist #I - Local lnterconnectlon - LIS lnsiallatlon 
Installation Comrnrtments Met (.Qemnt) [OP-3E)-- Interval Zone Tigo 

lnstallat~on Interval (Average Days) (OP-4E)- Intewal Zone TLVO 

Delayed Days tor Non-Facrlrty Reasons (Average Daysl (OP-6.t-5)- !-ten.>' I l r r  e i-,tf~ 

New Servrce lnstallalfon Quahty {Percent) (OP-51- intenfa? ions Q'Y? an$ T L ~ ~ - J ~  

New Servrce lnstallatron CuaQty (Percent) (OP-5')-- Inter~al 1 7 i W  Lkt? scd 'ivo 

Inten/al for Pend~ng Orders Delayed Past Due Date [,4verage Oaysi ,Cf.P- :$.ti 

Count of Pendrng Orders Delayed for Facrlrtres Reasoos L1S T r u r ~ k  {Oh7-t-1583 

Checklist #'l - Local lnterconnectlon - LIS Repair 
All Troubles Cleared ~ . r ! h~n  4 hours (Percent) fMP+5t3,!-- h'erbJah P~1tie i,w 
Mean Trme to Restore (Hours Mtnutes) (ME-6El- i r t :e.-~~I Zbce l i ra 

Repair Repeat Reporf Rate fPercentJ (MR-7EI- inferva! Zme F&-.% 

Reparr Repeat Report Rate (Percentl (?JR-7E')-- Infewdl ZO:E 8ik0 

Trouble Rate (Percent) (MR-8)- Irr!erval Zone Orlo dfi i !  7 7 ~ 3  

Trouble Rate (Percent) (MR-8'1- Interval Zone One ai;d fk%a 
Clistomer and Non-Qwast Related T;rouble Reports (?eriiert:+ .~Lf2- :?% .'n:eva+ ;,*r+ !̂ lw  if - +%t )  

Checklist #l - Collocation 
Scheduled Interval 121 to 150 Calendar Days (('Averago Ds)rs~ iC*7 'Gr 

Coflocabons wr:h lnfervals Longer fhan 720 Days tgcrc~iif: tCP:Cb 

Collocatron Feasrbrbty Study lntewal (Average Days1 iZri-_l? 
Collocahon Feasfbrbty SlurJy Commrtmenls !A?$ ~Pcrc0i;li C.P-Jt 

Checklist #I - Trunk Blocking 
Trunk Bloclcage to Qwest Tandem OWces [.oefce:tti i'N?. :=I; 

Trunk Elockage to Orvest End Offices [Permnfl (?d i - fB~  

Trunk Blockage to Owes! Tandm Ofices f5ercenti {,VI. FCI 
Trunk elockage to Owes1 End Offices rl>ezen!) r f d l - l l 7 ~  

Checkl~st #2 - Gateway Availability 
Gateway Avarlabihty - ItJA-GUI (PercentJ Ali (GA i'4J 

Gat2tvay Avarlabrkty - IMA-GUI (Percent) tielch.ri.5tulf fG,t.IBt 

Gateway Avar~ah~lrty - /MA-GUI (Percent) Da:e Arcrr:~? tr3.t- 1 @ !  

Gateway Avarlahrlrty - /MA-ED1 (Percent) Defacrit 164,2[ 
Gateway Avarlahrhty - EB-TA (Percent) Dsfaul! (648.31 

System Avattabrltty - EXACT {Percsn:) &:aui! jGiI-Lj 

Gateway Avarlab~ltty - GUI - Reparr (Porcenli Bebull fC4.w 

Trmely Outage Resolutfon foliorv~ng Sofisvacs Reie~sas i"e~c+t?-:~ rlSri " 

Checklist #2 - Preorder Response Times - IMA 
Pre-Order Response Trmes (Appt Sch8cfu$er) ( r l ~ c j  SOCI (,t;rit :.l.r~L~~;'d:$* P &  '1.1 i 

Pre-Order Response T~mos (Appt Schtrdriler) (4vg Sucr IVt: $ 4 ~  if" ~ " ~ n r ; l  , r  apL * '  * j r ,  , 
Pre-Order Response Trrnes (Appt Schcduieil (Avp :hcI lhf4 P+ptri?L:.;*~ ~ - ' i r -  i st - " v i -  

Pre-Order Response Ttrnes [Servrie AYorlebrlirfl [Avg I<+t;f : i t id  =f~-;, +I?? p-"s 'A z;: 
Pre-Order Response Tmes (Serrtce Avarl3lit'r:j$ (16113 5 s ~  rfi.+bt " ~ j i ~ ~ + d l _ l ; r f -  ti":> ' 3  ,' 3.p 

Pre-Order Respo~~se Trmes (Servrce Avnrlabri'lyj {Avp c !tfL l:.,;:+,c?:tr ~i-i: ' I + ' ~ 7 ~ 2 ~ 1  

Pre-Order Respor~se Trmes [Faalrtv Check! (Av;: S x f  :4f4 Gjh;,,,:~, 6%:. '$1 JL 

Pre OrrIer Response Tlmcs (Faably C~LTGI j f l q  Sn-:l I&td %~s. ,~~*~s~> ti': ! s i*;~ 1 

Pre-Order Response Tfmcs IFacikPy Checkr (Ah3 S ~ C I  li:r-\ J+j=-:gaan ??:ti 1-3 2 ',J ii 

Pre-Order Response firnes IAGdress Va:rd.?:iwJ Srrti ifc+-1 F - ~ J - .  ,I , -': 1 ! A  I + I ,  



Qwest Performance Resuits (ROC 271 PID 4.1) 
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Pre-Order Response Trmes (Address Valrdatron) (Avg Sec) /MA Response (PO-1 A-JitilJ 

Pre-Order Response Trmes (Address Valrdabon) (Avg Sec) /MA Aggregale (PO- 1A -4 Totall 

Pre-Order Response Tlrnes (Get CSR) (Avg Sec) /MA Request (PO-1A-,S(a)) 

Pre-Order Response Trmes [Get CSR) (Avg Sec) IklA Response (PO-lA-5(t1)j 

Pre-Order Response Trmes (Get CSR) (Avg Sec) /MA Aggregate (PO-1A-5 irotalJ 

Pre-Order Response Trmes (TN Reservabon) [Avg Sec) /MA Request (PO-? 4-G(aJ) 

Pre-Order Response Times (TN Reservabon) (Avg Sec) /MA Resocinse (PO 1A-6(bli 

Pre-Order Response Trmes (TN Reservahon) [Avg Sec) /MA Accept [PO- 1A-6(c)i 

Pre-Order Response Trmes (TN Reservatron) (Avg See) /MA Aggregate (PO. 1A-6 Total} 

Pre-Order Response Tlrnes (Loop Qual~ficabon Tools) (Avg Sec) /MA Request (PO-lA-7taJI 

Pre-Order Response Tlrnes (Loop Qualrficatron Tools) (Avg Sec) /MA Response (PO-lA-7(bl) 

Pre-Order Response Trmes (Loop Quabficatron Tools) (Avg Sec) IMA Aggreiqate (PO- !A-7 Total] 

Pre-Order Response Trmes (Resale of Qwesl DSL Qual~ficalrorll (Avg Sec) [MA Request {PQ-7 4-BCaIl 

Pre-Order Response Trmes (Resale of Qwest DSI- Qual~ficatron) (Avg Sec) /MA Re!iponse (PO- lA-8(1?!) 

Pre-Order Response Times (Resale of Qlvest DSL Quahficabon) (Avg Sec) IMA Aggregate (PO-1P-8 Tofat) 

Pre-Order Response Trrnes (Connecflng Facrlrty Assrgnrnenl) (Avg SecJ IMA Reqt~es: (PO.tA4ja l )  

Pre-Order Response Trmes (Connecting Facrlrty Assrgnment) (Avg Sec) /MA Response (PO-lrl.Sf@)1 

Pre-Order Response Tlrnes (Connectrng Faobty Assrgnme:~lI (Avg Sec) /MA Aggregate (PT?..:A-9 io,ri,il 

Pre-Order Response Trmes (Msel Porn1 Inq~rtfy) (Avg Sec) IhM Request (PCI-lA-t(?(niI 

Pre-Order Response Trmes (Meet Pornt Inqu~ry) [Avg Sec) IM4 Response (PO-1 4-.10rb)r 

Pre-Order Response Trmes (Meet Po~nt lnqurryl (Avg Secl /MA Aggregate ;/ iO-:4-lU Totafl 

Pre-Order Response Trrnes (TrrneouU (Percent) IMA Total {PO- iC-r j  
Pre-Order Response Trmes (Rejected Query) (Avg Sec) /MA Toiai (PO- ID-?) 

Checklisi $2 - Preorder Response T~rnes - ED1 
Pre-Order Response Trmes (Appt Sc: -duler) (Avg SecJ U31 RequesffResp~~nse (PO I@- 1 1  

Pre-Order Response Trmes (Servrce Ava~labrbty) (Avg Sec! ED1 Request/Responsc [Fi)-IS-3 

Pre-Order Response Trmes (Facrlrfy Check) (Avg SecJ EJI Requestmesponse [PO-:B3) 

Pre-Order Response Trmes (Address Valrdatron) (Avg SecJ ED1 RequesliRospo~se fP0- ID-JJ 

Pre-Order Response Times (Get CSR) (Avg Sec) ED) RequestResponse (PO- lE-5) 

Pre-Order Response Tunes (TN Reservatron) (Acg SecJ EDr Reqi)est/Respc>rrse (PO- iH.6) 

Pre-Order Response Trrnes (Loop Qualrftcal~on Tools! (Avg Se) ED1 Requast/Rosponse ( P G l H -  :I 

PmOrder Resporise Tlmes (Resale ot Qtvesl DSL Quallficahon) (Avg SecJ ED1 ReguosVResoorrae (f'& re-& 
Pre-Order Response Times (Connectmg Fauhly Assfgnmenl) (Avg Sec) ED1 ReguesURe:t~vrse (PO- tB-Bf 

Pre-Order Response T h e s  (Meet Pornt Inqurry) (Avg Sec) ED1 Reqiiest/Re.~ponso (Pr3- 18-!QJ 

Pre-Order Response Trmes (Trmeoutl (Percent) ED1 Total (PO-7G21 

Pre-Order Response Trn~es (Rejected Query) {Avg See) ED1 Total (PO-70-Zi 

Checklist #2 - Electronic Flow-through - Resale 
Electronic Flovi-through for LSRs Recerved vla IMA Resale A.ggregale WirJ tIhlE-P-POiS (Pkvcrnlt [PD-~A'A. I j 

Electronic Flow-through for LSRs Received vfa ED1 Resale Aggregate U'iO U:JE.P-WTS (Perct'rlll (fr>7A.:1 

Electron~c Flow-through for AN EIrglb/e LSRs Recelved vra 11V4 POTS Rssale (Percenr) (Pir'.;7D.l) 

Checklist #2 - Electronic Flow-through - Unbundled Loops 
Electronrc Flow-through for LSRs Recerved vra IMA (Perc~r t f )  (PO-2A-1) 

Elecfron~c Flow-fhrough for LSRs Recerved vra ED/ (Perceni) (,wQ-0.4-2) 
Electronrc Flo\nl-thnugh for All Elrgrhle LSRs Recerved vla (MA (Derconl) (PO-2H. 11 

Electronrc Florv-tllrough for All Elfgrble LSRs Recetved vra ED1 lPefcertt] (PO-2P.2) 

Checklist #2 - Electronic Flow-through - LNP 
Electron~c Flow-through for LSRs Recerved vra IM4 LNP (Percen:) iPO-24-:] 



QweSi Performance Results (ROC 271 PID 4.1) South Dakota 
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Electmnlc Flow-through for AN Eliqibb LSRs Received via IMA LNP (Percent) (PO-2E1) 

Cheeklist #2 - Electronic FIov1~-through - UNE-P-POTS 
Electmnlc Now-through for LSRs Recebd via IMA (Percent) (PO-2'-1) 

Electmnlc Flow-thmugh far All Eliqlbk LSRs Received via /MA (Percent) (PO.;!B-I) 

Checklist #2 - LSR Rejections 
LSR Rejection Notice Interval for IMA - Rejected Msnuaily (Howrs:Minwtes) (P (MA-7) 
LSR RajecxYon Noilce Interval for /MA - AUb-Rejected (Minuies:Secmds) (PO.34-2) 

LSR RejecxYon Notice Interval for ED1 - Rejected Manually (Hours:Minwtes) (PO-357) 

LSR Rejectton Ndm Interval for ED1 - Auto-Rejocfed (Minrrfes:Seconds) (PO.353~-2) 
LSR Rejection Notice Interval for Manual and /IS (Howrs:Mlnutes) (PU-3C) 

tSRs Rejected for /MA - Rejected IldanuaUy (Percent) {PO-JA-7) 

LSRs Rajedod for /MA - Arrto-Rejected (Percent) (PO4A-2) 

LSRs Rejected for ED1 - Rejecled Manually (Percent) (PO-46-11 

LSRs Rejecled for EDI -Auto-Rejected (Percent) (PO-452) 

LSRs Received via Facsimile (Percsnt) (PO4C) 

Ckcklist $2 .. Firm Order Confirmations - Resale 
FOCs On Time for Fully Uectmnic LSRs Received Vls /MA (Percent) (PO-Sl..t(a)J 

FOCs On Time Fh'. EJedmnldMan~aI LSRS R e c e W  Via /,MA (Percent) (P05&.l(a)) 
FOCs On i7me For EfectmnidManuaI LSRs Raceivod Via ED1 (Psrmt )  (PG8552(8))) 

FOCs on Tlme for Msnwal (Percent) (POSG(a)) 

Checklist #2 -Firm Order Confirmations - dnbundled Loops 
FOCs On Time for Fully Electmnn: LSRs Recehrsd Via /MA jPsmnt) (PO-5A-l@J) 

FOCs On Tlme for Fully Elecfmnlc LSRs Recefved Via ED1 (Percenl) (PO.;YL.Z(bJ) 
FOCs On Tlrne For ElecttoniclMenuel LSRs Recelved Vla /MA (Pe~ent )  (PO-5&l(b),l 

FOCs On Time Far EiectmnldManual LSRs Recelved Via ED1 (Percent) (PQ.5RZ(bj] 
FOCs on Tlme for h4anuaI (Percent) (PO-SC(bj) 

Checkilst #2 - Finn Order Confirmations - LNP 
FOCs On Tlme for Fully Uectrunh: LSRs Recefved Vla /MA (Porcenf) (PO-5A-I(c)) 

FOCs On Tlme For Efectmnldlldanual LSRs Received Via /MA (Perceng (PCb5&1(~)) 
FOCs on Time for Manual (Percent) (PO-SC(c)) 

Checltlist#Q - Fim Order Confirmations - LIS 
Firm Oder ConfimMons (FOGS) On Time (Perceng (P05D) 

Cfimklist #2 - Completion RloZications 
Work Completlon Notilicatlon T/melin~lss (Ho~irs:hiInvtras} (PO-6A) 

Work Comple!lon Notific8tlon Timeliness (Hours:FAlnutes) (PObR) 

Billlng Completion Noth7mtbn Timeliness (Percent) (PG7A.C) 

Bil l i~g Complollon Notincation Tlmelrness (Percent) (PO.7B.C) 

Checklist #Q - Jeopardy Notifications - Non-Designed Services 
Jeopardy Noffce lntarval (Avorego Deys) (PO-84) 

Timely Jeopsrcfy Noticas (Percent) (PO-BA) 

Checklist $3 - Jeopardy Notifications - Unbundled Loops 
Jeopardy Nonce Interval (Average DaysJ (PO-8BJ 

Page Number 



Ws: Pedarmilnw Results (ROC 27 1 PiD 4.1) 

Tab!@ of Contents 
Section 

Timely Jeopardy Notices (Percent) (PO-9O) 

Checklist #2 - jeopardy Notifications - LIS 
Jwpardy NoUce Interval (Average Days) (PO-8C) 

T h e p  Jooperdy NoUces (Percent) (PO-9C) 

Checklist #2 - Jeopardy Notifications - UNE-P-POTS 
Jeaperdy Noflee In teml  (Average Days) (PO-8D) 

Jlmely Jeopardy NoUces (Percent) (PO-90) 

Checklist - LSR Acccluntability 
LSR Accountablllty (Percent) (PO-YO) 

Chocklist #2 - Due Date Changes 
Number of Due Date Changes per Order (Average Days) (PO-15) 

Che~klist #2 - Timely Release Notifications 
(PO-16) Tlmoly Release NotHicsUons (Percent) Default 

Checklist #2 - Stand-Alone Test Environment (SATE) Accuracy 
Stand-Alone Test Environment (SATE) Accuracy (Percent) (PO-19) 

Checklist #2 - Access To Centers 
Calls Answ~rsd withln Twenty Secorids - Interconnect Pmvlsloning Center (PercentJ (OP-2) 

Cells Answarsd wnhln 20 seconds - Interconnact Repair Center (Percent) (hbR-2) 

Chscklist #2 - Billing 
Jlme to Prnvlde Usage Recoro's (Average Days) UNEs and Resale Aggregilte (81-IA) 

Time to Proirlde Usage Records (Percent) JolnUy-provided Switched Access (81-18) 
Invdces Delivered within 10 Days (Percent) AN (81-2) 

Bllling Accuracy - Aqustments for Errors (Percenl) UNEs and Resole Aggregate (B!JA) 

Billing Completeness (Percent) UNEs and Resale Aggregate (BI4A) 

Checklist #2 - Unbundled Network Element - Platform (UNE-P) lnsiallation 
Inskllntlon Commitments Met (Percent) (OP-3A)- Dlspatches W&in MSA!; 
Instellation Intervel (Averago Days) (OP4A)- Dlspatches Wlthin MSAs 

Deleyed Days for Non-Faclllty Reasons (Avemge DaysJ (Of-6A-1)- Dispatches Wnhin M W  
Dolayed Days for Faclllfy Reasons (Avemge Days) (OP-6B-1)- Dlspatchs Vdthin M S s  
Instsllaflon CommltPnents Mat (Percent) (OP-3B)- Dlspatchos Oulslde MSAs 
Installatlon Interval (Average Days) (OP4B)- Dispatches Outside MSAs 
Dalayed Doys for Non-Faclllty Reasons (Average Days) (OP-GA-2)- DIspelches Outside MSAs 

Delayed Days for F8Cillty Reasons (Avemge Days) (Of-6B-2)- Dispefches OutsMo M S h  
Insfailetlon Cofnmliments Met (Percent) (OP-3C)- No Dispatches 

Installation Interval (Average Days) (OP-4C)- No Dlspatches 

Relayed Days for Non-FacNlty Reasons [Average Days) (OP-6A-3)- No Dlspetches 

Delnyed Days for Faclllty Reasons (Avemge Days) (OP-68-3)- No Dispatches 

New S ~ w l t e  InsfallaUon Qualify (Percant) (Of-5) 

Now Sewlce lnstalietion Quality (Percent) (OP-5') 

Interval for Pending Orders Delayed Past Due Dele (Avemge Days) (Of-'154) 
Count of Pandlllg Orders Delayed for FacNltles Reasons UNE - P (POTS) (OP-133) 

South Dakota 

Mey '1 6,2002 



Cfwt;lsl Pedorrnancu Results (ROC 271 PID 4.1) South Dakota 

Checklist #2 - Unbundled Network Element - Platform (UNE-P) Repair 
Dut of Service Cleared withln 24 hours (Percent) (MR-3A)- Dispatchos Within MSAs 
AN 'Troubles Cleomd wlthln 48 hours (Percent) (MR4A)- Dispatches Within IMSAS 

Mean Time to Restore (Hours:Mlnutes) (MR-6A)- Dispatches Wlthh MSAs 

Repelr Repeat Report Rate (Percent) (MR-7A)- Dlspafches Within MSAs 
Repair Repeat Report Rate (Pofcent) (MR-7Aw)- Dispatches WMhln MSAs 

Repair Appolntments Met (Percent) (MR-9A)- Dlspatches WithC~ MSAs 
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mest Pe1-Ic)mance Results (ROC; 271 PID 4.1) South Dakota 
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lnsfsllation Interval (Avernge Deys) (OP4B)- Dlspatches Outslde MSAs 
Deleyed Deys for Non-Faclllty Reasons (Average Days) (OP-6A-2)- Dlspatches Outside MSAs 
Dl~leyed Days fgr Facllity Reasons (Average Deys) (OP-68-2)- Dispatches Outside MSAs 

Inst8llation Cornn;ments Mfet (Percent) (OP-3C)- No Dlspatches 
lnstall~ition Inic~n/sl (Avarage Days) (OP-4C)- No Dlspatches 

Delay& Deys lor Non-Facllity Reasons (Average Days) (OP-6A-3)- No Dlspatches 

Delayed Days for Faditty Reasons (Average Days) (OP-68-3)- No D/spat&~es 

New Sewice Installation Qualify (Percent) (OP-5) 

Now Ssrvico lnstellation Quality (Percent) (OP-5.) 

inremlfor Pending Orders Delayed Past Due Date (Avereye Days) (OP-75A) 

Count 0:Pending Om'ers Delayed for Facrlities Reasons Residence (OP-158) 

Ctlwkiist81A - Resale - Residence Repair 
Out of Servke Cleared wWIn 24 hours (Percent) (MR-3A)- Dlspatches Withln MSAs 
All Tmuhles Cleamd within 48 hours (Percent) (Mf?4AJ- Dlspatches Wlthin MSAs 
&#&in rime to R e s m  (Hours:Mlnu?es) (MR4A)- Dfspatches Wlthh MSAs 

Rspair Rapeel Report Rate (Percent) (MR-7A)- Dlspetches Wthln MSAs 

Reperk Repeat Report Rate (Penent) (MR-7A*)- Bispetches WHhln MSAs 

Repsir Appalnimenfs Met (Percent) (FAR-9)- Dlspetches Wmln MSAs 

Out of Sarvice Cle~rsd within 24 hours (Percent) (MR-3B)- Dlspetches Outsfdo M U s  
An Tmubles Cleared wlthln 48 hours (Percent) (MR-48)- Dispatches Olltslde MSAs 

PAasn Tima to Restwe (Hou15':Minute.s) (MR-6P)- Dlspatct?es Qutslde MSAs 

Repair Repeat Report Rate (Percent) (MR-;3)- Dlspetchas Oufside MSAs 

Repalr Repea? Report Rate (Percent) (MR-757- Dispatches Outside MSAs 

Repelr AppDiniments Met (Percent) (MR-9B)- Dlspatchss Outslde MSAs 
Orrf of Sewlm Cleared wrthin 24 hours (Percent) (PAR-3C)- No D~patches 

All Troubles Cleered bvifhln 48 hours (Percent) (MR4C)- No Rspatches 

Mean Time to Restore (Hours:Mmutes) (MR-6C)- No Dispatches 

Repalr Repeat Report Rate (Percent) (hfR-7C)- No Dispatches 
Repalr Repeat Report Rate (Percent) (MR-7C.)- No Dispatches 

Repa/r Appointments Met {Percen:) (MR-9CJ- No Dispatches 
Trouble Rate (Pe~ent )  (MR-8) 

Trouble Rate (Percent) (MR-8') 
Customer and Non-Qwest Related Tmuble Reports (Percent) (MR-10) 

Chncklist#14 - Resale - Business Installation 
ins&llafion CommjtmsnD; Met (Pemnt) (OP-3A)- Dispatches Withln , W s  

lnsterllatlon Intern1 (Average Days) (OP-4)-  Dlspatches WRhln MSAs 
Delayed Days for Non-FacllHy Reasons (Avarage Days) (OP-6A-1)- Dlspatches Wfihln AfSAs 
Delayed Days for Facilrty Reasons (Avorage Days) COP-68-1)- Dlspatches Wh ln  MSAr 

lnstsllation Commhents Met (Percent) (OP-38)- Dispatches Outside MS& 
lrrstsllaNon Interval {Average Days) (OP-46)- D~spatches Ovtslce MSAs 
Delayed Days br Non-Fadlity Reasons (Average Daysf (OP-6A-2)- Dispatches Outsj~4, MSAs 

Dolayed Days for Fadlity Reasons (Average Days) (QPd%3-2)- Dispatches Outside AfSAs 

Insfallatl~n Commitments Met (Percent) (OP-3C)- No Dlspatches 

Instaltatbn Interva! (Average Day$) (OP-4C)- Na Dlspatches 

Deleyorl D a p  for Non-Faclllty Reasons (Avemg~, Days) (OP-GA-3)- No Dispatches 

Dslejm Days for Facility Reasons (Average Days) (OP-683)- No Dispatches 
New Senrice lnstellatlon Qualiiy (Percent) (OP-5) 
Mew Servrce Installatron Quality (Fercen:] (OP-5.) 
Intern1 for Pending Orders Delayed Past Due Date (A~/eerege Days) (OP-154) 
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SwtCun 

Gbiinf aiPan#ng Orden Delayed for Facilitres Reasons Business (OP-156) 

Cmtkl~st a: 4 - Resale - Business Repair 
Om af Sewfc I  Chamd within 24 hours (Percent) (MR-3A)- Dlspatches W~thin MSA!; 
AR T m w s  Cleamd withrn 48 hours (Portent) (MR4A)- Dispatches Withh MSAs 

M M R  Time to Rsstnro (Houn:Mrnutes) (MR-6A)- Dlspatches Wrthin MSAs 
Reper Repeat Report Rate (Percent) (MR-7A)- Dispatches Wrthrn MSAs 

Repdtrr R~#eat  Repoft Rato (Percent) (MR-7A7- Dispatches W7thin MSAs 

Raperr @pdnlman$ Met (Percent) (MR-9A)- Dlspatches WIthln MSAs 

Qul a? S~MLW Cle@,ared within 24 hours (Percent) (MR-36)- Dlspatches Ouisidw MS4s 
4l Trnub/~?$ Cleursd wthln 4@ttours (Percent) (MR-46)- Dispatches Outside MSAs 

Mwn Erne tn Restore (Hours:Mrnutes) (MR-6s)- Dispatches Outslde MSAs 

Roper Ropuat Report Rote (Psnent) (MR-7B)- Dlspatch~s Outslde MSAs 

#Vupnh Repaol Ropoli Rate (Percent) (MR-767- Dispatches Outside MSAs 
Repar AppMnfmenb Met (Percent) (MR-96)- Dispatches Outsrde MSAs 
Omof SeNite C18918d w~thin 24 hours (Psnsnt) (MR-3C)- No Dispatches 
Ad Ymubtas Cieared w&hm 46 hours (Percent) (MR-4C)- No Dlspsrches 

I d w n  Dnte to Reslwo (Hours:Minulss) (MR-6C)- No Dlspatches 
Rnpnrr RBpaai Haporf Rote (Percent) (MR-7C)- No Drsppetches 

Rapt i  &peer Rffport Rate (Percenl) (MR-7C.)- No Dispatches 

Flepolr Appdntments Met (Percent) (MR-9C)- No Dlspatches 
TwuWa Rete (Percent) (MR-8) 
l'rouhle Rate (Percent) (MR-8') 

Clistwrrer and Non-Qwest Related Trouble Peports (Percent) (MR-f 0) 

@hcfskl~$: d:rl ue Resale - Centrex Installation 
InmIleCon ComrniDnants Met (Percent) (OP-3A)- Drspatches Wrthrn MSAs 

tnstz?ll~t@n Interval (Average Days) (Of-4A)- Dispatchas WIfhin MSAs 

iYrxl~ysd Days for Non-Facility Reasons (Average Days) (OP-6A-7)-Dispatches Within MSAs 

D&@yuPd Days Por Facility Reasons (Average Days) (OP-66-1)- Drspatches Wmin hfSAs 

inshPtbtion Cornrnrtments Met (Pwrcent) (OP-38)- Dlspatches Outside MSAs 
Installiltsn Interval (Average Days) (OP46)- Dfspatches Outside MSAs 
Dofeyvd Days b r  Non-Facility Rsasons (Average Days) (OP-6A-2)- Dlspatclies Outside MSAs 

Daiflycd Days for Faciliiy Reasons (Average Days) (Of-66-2)- Drspatches Outside MSAS 

lnsrallefion Commrtrnents Met (Percent) (OP-3C)- No Drspatches 
Insfallation Intowel (Average Days) (OP-4C)- No Dlspatches 
New Sorv/ce Installabon Quality (Percent) (OP-5) 

New Swrvrce Installabon Quallty (Percent) (OP-5.) 
Interval for Pendlng Orders Drieyed Past Due Dete (Average Days) (OP-15A) 

Count of Pendvlg Orden Delayed for Facilities Reasons Centrex (OP-158) 

C:baCkl~st $74 - Resale - Centrex Repair 
21~7 sf S ~ f v i c e  C:eared wilhln 2.1 \lours (Percenf) (MR-3A)- Drspatches Wehin MSAs 

41: Tmublos Cleared wlthrn 48 hours (Percent) (MR-4A)- Drspatches Within MSAs 

Moan Tlrne to Rostom (Hours:Mrnvtes) (MR-6A)- Dlspatches Within MSAs 

Repair Ropwat Reporl Rale (Percenf) (MR-7A)- Dlspatches Withrn MSAs 

Ropoir Rffpewt Report Rate (Petcent) (MR-7A.j- Dispatches Mnthin MSAs 

4opalr Appdntments Met (Percent) (MR-9A)- Dispwtches Within MSAs 

Out qf Si/Wice Cleared Wtthh 24 ttours (PonentJ (f1QR-36)- Dispatches Outside MSAS 
411 7rwubles Cleawd wlthrn 40 hours (Percent) (MR-46)- Dlspatches Outsrcl'e MSAs 
Moon Trme to Res t~ re  (Hours:Minutes) (MR-66)- Clspotches Outsrde MSAS 
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R n p r  f iqoot  Report Rnte (Percent) (MR-78)- Dlspatches Outside MSAs 

Rocla%& Heppraat h'agofl Rat,? [Percsnt) (MR-78.)- Dispatches Outside MSAs 
Rrrpoclrppdnbnenrs Met (F~rcentJ (MR-95)- Dlspatches Outslde MSAs 

0 ~ V b l  Stsrgicr Cleemd wifhin 24 !lours (Percent) (MR-3C)- No Dispatches 

&!I Tmuhios Cieamd wtthln 48 l ~ o i ~ r s  (Percent) (MR-4C)- No Dispatches 

Ma88817 fm fo Rbstom (Nou~~:Minut%s) (MR-6C)- No Dlspatches 

H@,ne(r R*i?@nf Report Rote (Percent) (MR-7C)- No Dispatches 

R&paC Wepet RapOfi Rate (Percent) (MR-7C.J- No Dispatches 

RsUaP kpfldnlrnetnts Mot (Pnrceni) (MR-9C)- No Dispatches 

?mu&% Rat@ (P~fcont)  (MR-B) 

Trfi11h;tt Rate (Psrcsrrt) (MR-8') 
:~us!mritsml Nan-Qwest Roleted Trouble Reports (Percent) (MR-10) 

G~CGR!I$E $7 4 - Resale - Centrex 21 Installation 
irttt&/Jbiinn Cwnrnlmtents Mu( (Percent) (OP-3A)- Dlspatches Withln MSAs 

?~zstalf#tmn in tom1 (Awmgio Days) ( O P 4 ) -  Dlspatches Withln MSAs 

Bnleqr(n' Di8p b r  Non-F@c~l~Yy Reesons (Average Days) (OP-6A-1)- Dlspatches Within MSAs 

I)qlapwd &j% br FeclllfY R B D S D ~ S  (Avomg8 Days) (OP-66-1)- Dkpatches Wmln MSAs 

:nst#l&lwn Ca~nmllments Met (Percent) (Of-3B)- Dispathos Outside MSAs 

u~s&/&itcao lntewal (Avemge Days) (OP-QBJ- Dispatches Outside M S s  

&i~?vu#r Cays for NonT-~cility Roasons (Average Deys) (OP-6A-2)- Dispatches Outside MSAs 

1l;W;yftc~tbn Canrrnrlmonb Met (Percent) (OP-3C)- No Dlspatches 

inwsI4frcut in torn!  (Average Days) (OP-4C)- No Dispatches 

f%Iayr)SJ DRYS br  N~f i -Fa~i I t ty  Reasons (Average Da)ts) (OP-6A-3)- No Dispetches 

3dsyrwl Dtbys EorFadlrry Reasons (Average Days) (OP-653)- No Dlspatches 

Ma%' Sew!& InSfLillGtion Quality (Percent) (OP-51 

Ys* SUNICB In~wllrstfon Quai,@ (Percent) (OP-57 

ml@wsl br Pending Oiders Delayed Pas: Due Date (Average DeysJ (OP-15A) 

of Pending Orders Dekyed for Fociirt~es Reasons Centrex 21 (OP-15B) 

i:be~i$a;z XT4 - %sate - Centrex 21 Repair 
D.if a! Servicu Cleared withrn 24 hours (Percent) (MR-3A)- Dispatches Within MSAs 

fih P&?&s C f e m d  wNIII? 48 hours (Percent) [MR-4A)- Dispetchos Within MSAs 

Mwn Time to i\lestom (Hwrs:Minufes) (MR-6A)- Dlspatches Within MSAs 

Repau R~peat  P3stpori Rain (Percent! (MR-7A)- Dispatches Within MSAs 

Rltpar Ropsaf Report Rate (Percent) (MR-7A')- Dispatches Within MSAs 

Roper Appdntments Met (Percent) (MR-9A)- Dispatches Within MSAs 

0;rt ut Sorvrce Cleared wifhin 24 hours (Percent) (MR-38)- Dispatches Outsldn MSAs 

A11 irrjubies Cloered withro 48 hours (Percent) (MR48)- Dispatches Olrtslde MSAs 
f.Jwn Ttme lo Restore (Hours:Mlnutes) (MR-65)- Dlspatches Outslde MSAs 
Rvpsrr Repsul Roporl Rate (Percent) (MR-76)- Dlspatches Ourslue MSAS 

Repair Rweat  Report Rate (Percent) (MR-78.)- Dlspetches Outside MSAs 

Repnrr Appointments Mer (Percent) (MR-9B)- Dlspatches Outslde MSAs 

Du! ol S m c e  Cioored within 24 hours (Percentj (MR-3C)- No Dispatches 

All Traubios Cleored wlthin 48 hours (Percent) (MR-4C)- No Dispatches 

Mean Time to Ro,*ore (Hours:Minutes) (MR-6C)- No Dispatclles 

ilo&~aa Repeat Report Rate (Percent) (MR-7C)- No Dispatches 

Hupsv Ropaal Raporf Fkte (Percent) (MR-7C.J- No Dispatches 

r'iupa~r Appo'ntmonts Met (Percent) (MR-9C)- No Dtspstches 

TrouLttr Rate (i~arc@nt) (MR-0) 
T~au$re Rafe (Pwcent) (MR-8') 
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Cw(o%e4r and Non-Qwest Related Trouble Reports (Percent) (MR-10) 

Grwkiast # i A  - Resale - PBX Installation 
lnstzil~tru~? Comrnrfments Met (Percent) (OP-3A)- Drspatches Within MSAs 

fnslnlfsfwn lnlowol (Avorage Days) (OP-4A)- Dlspatches Within MSAs 

Derapd Days for Non-Fecllrty Reasons (Averege Days) (OP-LSA-I)- Dispatches Wrthm MSAs 

!rrsl;~fl;ttion Con~rnlVnents Met (Percent) (OP-38)- Dispatches Outside MSAs 

Inslzril~tron Interval (Averoye Days) ('OP4B)- Dfspatchos Outside MSAs 

tnslfjllat~on Cornmltmcrrts Mot (Percent) (OP-3C)- No Dispatches 

Icstaiietan lntervol (Average Days) (OP-4C)- No Drspatches 

Delayed Duys br  Non-Fadlity Reasons (Averaga Days) (OP-6A-3)- No Dispatches 

Mew Samco lnstallation Quolfty (Percent) (OP-5) 

New Service lnsta7llsUot1 Quality (Percent) (OP-Sql 

ln,rrg~lletwn Cornrniffnents Met (Percont) (OP-3E)- lnterval Zone Two 

lnstnilotlan In!orvsl (Average Days) (OP-4E)- Interval Zone Two 

Dt\lay@o Days, For Non-Facllny Reasons (Average Days) (OP-6A-5)- lnterval Zone Two 
intern1 for Pendlng Orders Doiayed Past Due Date (Average Days) (OP-15A) 

Coutlt of Psndlng Orders Delayod for FaciirNes Reasons PBX (OP-15B) 

Ch&1Lt #I 4 - Resale - PBX Repair 
Out crf Senqce Cloared wlthin 24 hours (Percent) (MR-3)- Dispatches U'ithin MSAs 

Ail Tmnbles Cleared v/&in 48 hours (Percent) (MR4A)- Dispatches Wnhin MSAs 

Mann Time to Restore (Hours:Minutes) (MR-GAJ- Dlspatches Within MSAs 

Retpair Repeat Reporf Rate (Percent) (MR-714)- Drspatches Within MSAs 

iitep~iP Rapeat Koporf Raata (Percent) (MR-7Aa)- Dlspatches Wnirln M S A  

Repa!? Appdntments Met (Percent) (MR-9A)- Dispatches WHhln MSAs 

Out of S s ~ c e  Cloared wrthin 24 hours (Percent) (MR-36)- Dispatches Outside MSAs 
Ail Tmublas Cleared wlth~n 48 hours (Percent) (MR4B)- Dispatches Outside MSAs 
Muan Time to Restore (Hours:Minutes) (MR-65)- Dlspatches Outside MSAs 

Raparr Repeat Report Rate (Percent) (MR-78)- Dispatches Outsrde MSAs 

RepsB Repaaf Roporl Rate (Percent) (MR-78.)- Dlspatches Outside MSAs 

R ~ p a i r  Appointments Mot (Percent) (MR-9B)- Dispatches Outsrde MSAs 

Our af Semce Cleared wlthin 24 hours (Percent) (MR-3C)- No Dispatches 

AN h u b l e s  Cleared wiffrm 48 hours (Percent) (MR-4C)- No Dispatches 

Maan Time to Restore (Hours:Mlnutes) (MR-6C)- No Dispatches 

Repair Repeat Reporl Rate (Percent) (MR-7C)- No Dlspatches 

Reparr Repeat Report Rate (Percent) (MR-7Ce)- No Dispatches 

Raperr Appdntments Met (Percent) (MR-9C)- No Dispatches 

Trnubls Rate (Percent) (MR-8) 
Trnubls Rote (Percent) (MR-8.) 

Cvstorner and Non-Owest Related Trouble Ropom (Percent) (MR-10) 

Cneckllst #I4 - Resale - Basic ISDN Installation 
rnstallatlon Cornmrtments Met (Percent) (OF-3A)- Dfspatches LWrthln MSAs 

lns$l$t~on l n r e ~ a i  (Average Days) (OP-4A)- Dfspetches Withfn MSAs 

Delayed Days for Non-Facrlrty Reasons (Average Days) (OP-6A-1)- Dispatches bVrthin MSAs 

Insta/iafron Con.rmrtn~ents Met (Percent) (OP-3B)- Dispatches Outsrde MSAs 

lnstiallal~on Interval (Avamge Days) (OP-48)- Dispatches Outside MSAs 

lnstel/atlon Commitments Met (Percent) (OP-3C)- No Dispatches 

lns~allar~on Interval (Average Days) (OP-4C)- No Drspatches 

Now Semce InstallaOon Qualfly (Percent) (OP-5) 

Page Number 
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Table of Csntenfs 
sacgapt 

New ~ F U M G Q  fmt8IIrrrbon QuaNty (Percont) (OP-5.) 
!w&!lirtNn Cornrnitmerlis Mot (Percent) (OP-3E)- interval Zone Two 
!rrar&-I&t#)f,r, lnkiveri (Avowgo 'cays) (OP4E)- Interval Zone Two 
nt€l@y?@d l lap brNo~-Facfirty Reosorrs (Average Days) (OP-6A-5)- lnterval Zone TWD 

;h3ii?yud &)ti h r  F ~ d l i l y  Reasons (Average Days) (OP-685)- interval Zone Two 

ilhml63C Pwding Orders Delayed Pasf Due Dote (Avenge Days) (OP-15A) 

C w n f  nf Ponding O d e n  Dolayec' for Fecllillos Reasons Basrc Rate lSDN (DP-15B) 

CnaeSirst kf 4 Rwale - Basic ISUN Repair 
Di.7 ~rlSavvf~e Cleamd wMln 24 hours (Percent) (MR-3.4)- Dispatches Within MSAs 

Ak Titzwb:~s Cleared witttln 48 hours (Percent) (MR-4A)- Dlspatches Withln MSAs 

j&mn Tlnu, W Restom (Huurs:Mlnut~es) (MR-6A)- Dispatches Within MSAs 

R&p~irReppeat R~por t  Rate (Percen,l) (MR-7A)- Dispatches Withln MSAs 

Rtqxtr H o p ~ a t  Report Rate (Percent) (MR-7Ag)- Dlspatches Wmln MSAs 

ON of SaNfce Cleared within 24 ho lm (PercenlJ (MR-36)- Dispatches Ootslde MSAs 

A,? rroubdes Clessod withrn 48 hours (Percent) (MR4B)- Dispatches Outside A4SAs 

Maan Tima lo R w t m  (Hours:Mlnlrtes) ('MR-68)- Dispatches Orrtside MSAs 

Wepsi: Repeel Report Rate (Percent) (MR-7B)- Dispatches Outside MSAs 

Rspar Hcpeot Report Rate (Percent) (MR-7B.)- Dlspatches Olrtslde MSAs 

Dui o l S @ m m  Cdearod wifhln 24 hours (Percent) (lWR3C)- No D~spetches 

AM rmubles C l o m d  within 48 hours (Percent} (MRJCJ- No Dlspatches 

Afoen nrno ro Resfore (Hours:Mmutes) (MR-6C)- No Dispaiches 
Rapmr Repae? Report Rzro (Percent) (MR-7C)- No Dispatches 

iilcpffir Ropclet RepoZ Rate (Percent) (MR-7Cv)- No Dispatches 

Rapart Appdnlments Me? (P~rcent) (MR-SCj- No Drspatches 

Tmub'e Hale (PenentJ (MR-8) 
Tmubb Rate (Percent) (MR-8.) 

C ~ ~ s t w e r  and Non-Qwest Related Tmuble Reports (Porcent) (MR-10) 

Cfrwklist f 14 - Resale - Qwest DSL installation 
in$ta/iatmc C o m m l ~ e n t s  Met (Panant) (OP-3A)- Dispatches Withln ArlSAs 

In$zaliot~on Interval (Average Days) (OP4A)- Dispatches Within MSAs 

Dslayod Days tbr Nan-Facility Reasons (Average Days) (OP-6A-1)- Dispetches Withh MSAs 

Ooleyad Days for Fedlrty Re~ssons (Average Deys) (OP-681)- Dispatches Wlthm MSAs 

lnstaLtbn Cornrnitments Mst (Per~ant) (UP-3C)- No Dispatches 
Inst~llatron Interval (Average Days) (OP4C)- No Dispetches 

D~layud Dgys for Nan-Facility Reasons (Average Deys) (OP-6A-3)- No Dispatches 

D~laywd Days far FadIrly Reasons (Average Days) (OP-68-3)- No Dlspatches 

Ins lo l la f~n Somm/tments Mat (Percent) (OP-34- Interval Zone Two 

lnafallshon Intendr (Average Days) (OP-4E)- lnterval Zone Two 

Delsyed Rays for Non-Facllity Reasons (Average Days) (OP-6A-5)- Interval Zone T m  

Naw Sowice InstaNation Quabty (Percent) (OP-5)- Interval Zone One and Two 

Nevi See~ce  lnstallatron Quality (Percenf) (OP-5.)- lnterval Zone Ona and Two 

Chsclti1sllfl4 - Resale - Qwest DSL Repair 
Cusromar am' Mon-Qwest Related Tmubla Reports (Percent) (MR-10)- lnterval Zone One and Two 

Out olSenrice Cleared wlthln 24 hours (Percent) (MR-3E)- Intsnfai Zone Two 

AU Tmublos Cleared wfthln 48 hours (Percent) (MR4E)- lnterval Zone Two 
Mean Trme to Restoro (Hours:Mlnutes) (MR-6E)- Interval Zone Two 
Repair /\'spear Report Rate (Percent) (MR-7E)- lntervel Zone Two 
Mepalr Repeat Raporl Rate (Percent) (MR-7E')- lnteml Zone Two 
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$?,vest Periorrnance Results (ROC 271 PID 4.1) South Dakota 

fmuble Rete (Percenl) (MR-8)- lnterval Zone One and Two 

TmuWe Rate (Pement) (MR-87- lnterval Zone One end Two 

Chanklat#l.l - Resale - Primary ISDN lnstallation 
Inutiilletion Commibnents Met (Percent) (OP-3C)- No Dlspatches 

1~stelle:ion lnfervel (Avorage Deys) (OP-4C)- No Dlspatches 

Deloy~d Days for Noil-Faclliry Raesons (Average Days) (OP-6A-3)- No Dlspatches 

insft~llalkin Cmmltments Met (Percent) (OP-3E)- Interval Zone Two 
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