


and Midcontinent;

03/25/02
03/25/02
AT&T;

03/27/02
03/27/02
FiberCom
03/28/02
04/03/02
04/03/02

04/03/02
04/03/02
04/03/02
04/03/02
04/03/02
04/03/02
04/03/02
04/03/02
04/03/02
04/03/02
Stright;
04/03/02
04/03/02
04/04/02

Corrected Page 1 to Qwest's Brief;
Qwest's Data Requests to Black Hills FiberCom, Midcontinent and

Black Hills FiberCom's Reply Brief Re: Track A Proceedings;
Reply to Qwest's Response to Motions filed by Black Hills

and Midcontinent Regarding Qwest's Section 271 Application;

Order Admitting Nonresident Attorney (Jonathan Frankel)
Rebuttal Affidavit of Larry B. Brotherson;

I

- Seven Rebuttal Affidavits of Margaret S. Bumgarner and Request
for Confidential Treatment of Information;

Three Rebuttal Affidavits of Thomas R. Freeberg;

Affidavit of Mary Ferguson LaFave;

Rebuttal Affidavit of Jean M. Liston;

Rebuttal Affidavit of Lynn M. V. Notarianni;

Rebuttal Affidavit of Mark S. Reynolds;

Affidavit of Judith M. Schultgz;

Rebuttal Affidavit of Marie E. Schwartz;

Four Rebuttal Affidavits of Lori A. Simpson;

Two Rebuttal Affidavits of Karen A. Stewart;

Pre-Filed Testimony and Data Reconciliation Reports of Robert L.

Rebuttal Affidavit of David L. Teitzel;
Reply Affidavit of Michael G. Williams;
Order Granting Motions; Order Amending Procedural Schedule and

Extending Hearing Dates;
04/04/02 - AT&T's Procedural Motion Regarding the Section 271 Process;
04/10/02 - Errata to the Affidavit of Kenneth L. Wilson;

04/12/02 - Statement of Supplemental Authority Regarding Qwest's Performance
Assurance Plan;

04/15/02
04/16/02
04/16/02
04/16/02
2002;

04/17/02
04/19/02

Cattanach,

William Richardson, Charles Steese, Blair Rosenthal and Andrew Crain) ;

04/19/02
04/22/02
04/22/02
04/22/02
04/22/02
04/22/02

Weigler) ;

04/22/02

t

Qwest's Proposed Order of Witnesses;

AT&T's Motion for Extraordinary Protective Order;
Midcontinent's Request for Confidential Treatment of Information;
Midcontinent's Response to Qwest's Data Requests of March 22,

Supplemental Prefiled Testimony of W. Tom Simmons;

Orders Admitting Nonresident Attorney (Lynn Stang, Robert

John Devaney, Kara M. Sacilotto, Mary Rose Hughes, Shannon Heim,
Black Hills' Responses to Qwest's Data Requests for Black Hills;
Revised Order of Witnesses;

Affidavits of Barbara Brohl and Dennis Pappas;

Supplemental Affidavit of Karen A. Stewart;

Response to AT&T's Motion for Extraordinary Protective Order;
Order Admitting Nonresident Attorney to Practice (Steven H.

Motion to Strike Supplemental Testimony, Public Exhibits and

Confidential Exhibits of W. Thomas Simmons Received April 18, 2002;
04/22/02 - Motion Regarding Proceeding on Third Party Testing of Qwest's

0SsS;

04/22/02 - Supplemental Affidavit of Larry B. Brotherson;

04/24/02 - Additional Statement of Supplemental Authority Regarding Qwest's
Performance Assurance Plan;

04/25/02
4/25/02
4/29/02

04/29/02

04/29/02

Bvidence;

05/01/02

—y—

AT&T's Request for Confidential Treatment of Information;
AT&T's Responses to Qwest's Requests for Information;
Qwest's Submission of Alternative QPAP Proposals;

QPAP Approved as Amended; .

Qwest's Motion to Enter AT&T's Track A Data Request Response into

Qwest's November 2001 through February 2002 Performance Data as
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1.0

1.1 As set
following Perfc
application

“Act™y to of

o
~

2.1
Tier 1 puvments
provides to CLEC
meet applicabd




3.0 Performance Measureme:

3.1 The performance nreasus

ach performance measuremons id
("PIDs™) developed in the ¥
which are included in the %
Tier 1, Tier 2, or both T3

4.0 Statistical Measurenment

4.1 Qwest uses a statisticn
difference between tw::» L
percent'xacs fe.g. i

permutation test to deternd
CLEC.

4.2 Qwest shall be in eond
measurcments {(whether 1 the
level of disaggregation) A S
critical z-values as listed in”

4.3 Qwest shall be i m £

performance result equaly

neﬂo_mmnea. and when
a lower value means bat

The formula for determin




DIFF = Nil;lwcst ~ Mege
Mgwest = Qwest average or prepostion

Meige = CLEC average or pr

GpiFr = square root k(s

O “owese = calculated variance fowr {x

Nowest = Hurither of ohservationy ar
ey pe = number of ob

The_modified z-tests will be applied to repors
30 data points.

applies when a larger Qw
smaller Qwest value indi
- MowesT-

4.3.1  For parity measurements where i
apply a permutation test to fest
applied to calculate the z-statist

Calculate the m
Pool and mix the €
Perform the follow
Randomiy s
the origimal
poits, and one
of the original Cx
Compute and store !
Count the mxrrhﬂz ut
the actual ¢
Compute the frae
greater than the siath
If the fraction is grester ﬁzm ¢t
dlffercncn is nm rcnctﬁd

5.0 Critical Z-Value

April 26, 20023
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5.1
section 6.0. It is based o the
performance measurements for wi

TABLE 1: CRITICAL 7

CLEC vohise | 1
 (Sample sizey
-10
11-150
151-300
301 -60¢
- 601-3000
3001 and above

* The 1.04 applies for im
trunks and DS-1 and DA
measurements are OP-3d4
For purposes of de
performance mcasury
for purposes of statis

6.0 Tier 1 Pavm

6.1 Tier 1 pavments
designated as Tier 1 on
varies depending upo 1
Low and the duration o
conforming service is defined
6.1.1  Deternmunation of X
measurements that are de
payiients, are himited ac
critical z-vidues are the
measurement whether
according to the mon
the CLEC smmple size
testing of that panty p

6.2 Determination
provided for in sectic
performance measurem
per occurrence or per g
using the dollar amounis s
upon whether the perfe




Qwest misses again ﬂ"
month 4 wu The p

©22 For those p
Measurements Subjeer
shail not excecd the gm
those pcrfammn& ¥
Subject to Per
Table 2 below




7.0 Tier 2 Payments to the State

7.1 Payments to the State sh
section 7.4 for Tier 2 per meas
paymernts and which have at o
being calculated. Similar to the
High, Medium, and Low and the
fo this categorization.

measurement. Non-conformiing sorviee
and 4.3 (for benchmzzrk TCasUres
all parity me: ’ .

rparjiy.

7.3 Determination of the Amount of Py
payments arc calculated and paid month
failing_performar ards exeasd
months, or if two out of
the second consecutiv
month for Tier 2




=3% 10 5% $20,000
>5% $30,000

1 PO-1 2 sec. Or less $1.000
>2 sec. to 5 sec. $5,000
>5 sec. to 10 sec. | $10,000

>10 sec. $15.000 y
OP-2/MR-2 1% or lower $1,000 )
>1% to 3% $5,000
>3% t0 5% $10,000
>5% $15,000
7.5 Payment of Tier 2 Funds: Payments to a state fund shati be

,_;‘i.umlm,d bv th Commlsmon that 1S allomd m 1t bx

1)mwdcd 101 undcr statc ]aw

8.0 Step by Step Calculation of Monthly Tier 1 Payments to C1LY

81 Application of the Critical Z-Values: Qwest shall identify
performance measurements that measure the service prov wded to €
month in question and the critical z-value from Table | in section
purposes of statistical testing for each particular performance measure
testing procedures described in section 4.0 shall be appﬁf’:’i For the pu
the critical z-values, each disaggregated category of a performmance mensurems
a separate sub-measurement. Thc critical z-value to be applied is determined by
volume at each level of disaggregation or sub-measurement,

8.2 Performance Measurements for which Tier } Payment is Per Occurrs

p2.1 Performance Measurements that are Averages or Means:

8211 Step ‘ ;
ihe crigeal z-value § mll be calculat d. The same denominator oy the
the z-statistic for the measurement shall be used. (For henchmark n
beachmark value shall be used.)

8.2.1.2 Step 2. The percentage differences between the *Mml v
averages shall be calculated. The calculation is % diff | e
Value)/Calculated Value. The percent difference shall be capmd *t( PN of
all calculations of percent differences in sections 8.0 and 9.4, the ealeulbsied
differences is capped at 100%.

Pagc: 8




Step 3 For each performance measurement, the fotal number of data points sh
by the percentage calculated in the previous step and the per oceurt
» the Tier | Payment Table shall determine the payment to the CLI
ariming performince measurement.

Pt

Perfomance Measurements that are Percentages:

For cach performance measurement, the percentage thit would -
¢ shall be calculated. The same denominator as the one used in gale
lor the meastrement shall be used. (For benchmark measarements, the'bén
1 e used.)

The difference between the actual percentages for the (1

rentages shall be determined.

For euach performance measurement, the total number of data poin
the differenee in percentage calculated in the previous step, amd
ar amoant taken from the Tier 1 Paymient Table, to determine the pa
ach non-conforming performance measurement.

The absolute difference between the actual rate for the CLEC
d M © shall be determined.

1 For cach performance measurement, the total number of data pomts

the difference calculated in the previous step, and the per oceurrence
o from the Tier | Payment Table, to determine the payment to the CLE
ming performance measurement.

Performance Measurements for which Tier 1 Payment is Per Measure:

Far cach performance measurement where Qwest fails to meet the starnd
the CLEC shall be the dollar amount shown on the “per measure T portion:
Payments to CLEC, '

;_@:pt:rim mance mt’murcmoms that measure thL service prowdcd bv Qx'
Page -
vember-16-200H une-29.2004

s



T 'hc statisl‘

s for the mnnth in question %H——he«deteﬂmﬁeé

g censucutlvc months or 1[ l)\,\ D\l h,xx uf
‘ nths for the 12 montl wu,rcud;,{m two e
‘n.t% that do not hc;ve ’1 rex ] cmmtem" 3 ,iiL slmll.b

Performance Measurements for which Tier 2 Payment is Per Occurrence:

Y.L1 Performance Measurements that are Averages or Means:

2.2.1.1 Step 1: The monthly average or the mean for each performance measuf
wanihd yield the critical z-value for each month shall be caleulated. The same
be one used 1 caleulating the z-statistic for the measurement shall be used.
mgisurements, the benchmark value shall be used.)

Step 20 The percentage difference between the actual averages and tie
for each month shall be calculated . The caleulation for parity measurenicni
1= (actual average - calculated average)/calculated average. The pereent di
‘hu capped at a maximum of 100%. In all calculations of percent differences in su,twn
section 9.0, the calculated percent difference is capped at. 100%.

9.2.2.3 Step 3: For each performance measurement, the total number of dita poiat
month shall be multiplied by the percentage calculated in the previous step. The ave
three months (rounded to the nearest integer) shall be caleulated and multiphied by the

Page - 10
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of the per occurrence dollar amount taken from the Tier 2 Payment Table to determine the
payment to the State for each non-conforming performance measurement.

©.3 Performance Measurements that are Percentages:

93.1  Step 1t For each performance measurement, the monthly percentage that mzsi” vield
the eritical z-value for each month shall be calculated. The same dcnomntatm
in calculating the z-statistic for the measurement shall he used.
measurements, the benchmark value shall be used.)

8.3.1.2 Step 2: The difference between the actual percentages and the ¢ it
for each of {Jm three non-conforming months shall be calculated. Ihn I zimmfz o for
measurement 1s diff = (CLEC result — calculated percentage).  This formula
applicable where a high value is indicative of poor performance. The formula &
reversed where high performance is indicative of good performance.

9.3.1.3 Step 3: For each performance measurement, the total number of data pe’j'
month shall be multiplied by the difference in percentage caleulated in the prev
average for three months shall be calculated I (rounded to the nearest inteeer 3
the result of the per occurrence dollar amounts taken from the Tier

determine the payment to the State.

9.4 Performance Measurements that are Ratios or Proportions:

94,1 Step 1: For each performance measurement, the ratio that would
‘Y‘i?!‘hif.‘ for each month shall be calculated. The same denonvinstor
caleulating the z-statistic for the measurement shall he used. {For be

Lh > benchmark value shall be used.)

9.4.1.1 Step 2: The difference between the actual rate for the CLEC and the el
for ecach month of the non-conforming three-month periad sha '?E be
calenlation is: diff = (CLEC rate — calculated rate). This formula ¢

value is indicative of poor performance. The formula shall
performance is indicative of good performance.

9.4.1.2 Step 3. For each performance measurcment, the total number of Qi
multiplied by the difference calculated in the previous step for each month, T
three months shall be calculated (rounded to the nearest inte cger) al n}’m{,@;ﬁsi
of the per occurrence dollar amounts taken from the Tier 2 Pa vinent Table o ¢
payment to the State.

9.5 Performance Measurements for which Tier 2 Payment is Per Mensures

9.5.1  For each performance measurement where Qwest fails to moer the s
payment to the State Fund shall be the dollar amount shown on the Cper measun?” po
the Tier 2 Payment Table.

Page - 11
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10.0  Low Volume, Developing Markets

0.1 For certain qualifying performance standards. if the ae:
CLECs participating in the PAP are more than 10, but less than 10
payments to CLECs for failure to meet the patity or benchmurk
performance sub-measurements. The qualifving sub- mmauwme
megabit resale, and ADSL qualified loop product disaggres:
MR-5, MR-7, and MR-8. If the aggregate monthly CLE
provisions of this section shall not apply to the qualifying g

0.2 The determination of whether Qwest has met the pi
be made using aggregate volumes of C[ ECs participating 1
does not meet the applicable performance standards, a to
be determined in accordance with the high, medium, low ¢
measurement (see Attachment 1) and as dmcnhnd i sectio
volumes will be used. In the event the calculated total payment ur
$3.000, a2 minimum payment of $5.000 shall be made. The resu

CLECs will be apportioned to the affe ected CLECs based upow ¢
the number of total service misses.

103 At the six (0)-month reviews, Qwest will consider addi
qualifying performance sub-measurements. new products di
modes of CLEC entry into developing markets,

1.0 Pavment

1.1 Payments to CLEC e the State, or ¢
following the due date of the performance meas
payment is bemu made ()w&st mll pay mtnrut M

F1.2 Payment to CLEC shall be made via bill credi s
simmary format substantially similar ( _distribug
Commissions, To the extent that a a mont hlv Pcl\rmtfm mn ui tu
the amount owed to Qwest by CLEC on a monthiy bill, Ow
tramsfer to CLEC in the amount of the ov erage. Pdsmuat w tﬁe:*

or wire transfer,

LL3 A Special Fund shall be cr cated for the p
uor and audit costs as specified in scction 15.0, ¢
olve disputes arising out of the six-month tme

Page - 12
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xf olhu expenses incured by the  participating

..Commissions participating in the Special Fund s}m{t dppou
ninisier and authonze chsbmsemcnt ot ﬁmds ,\1 i

12.0  Cap on Tier 1 and Tier 2 Payments

12,1 There shall be a cap on the total payments made
; gnm‘irw witb the »‘ﬂ’cclivc datf-* Of’lhe 7’;;\ ’

v Owest for ¢ |
ee&l-*enda

am’n.tm]‘fcap t.hat shall apply to the aggregate total of Tier 1 ligu
such damages paid pursuant to this Aoreem‘em, any other itite
other payments made for the same un oL o
mnder any other contract, order or rulc) zmd 1 1er 2 assessme
for the same underlying activity or omission el
wnather-contract, order or rule.

122 The-monthly-eap-will-be-determined-by-dividine wthe SO
- iwelve—The-monthby-ecap-shall-be-calenlated- by-apphyi
Qveest-ander-this-PAR-as-wel-as-all-pavments-made-or-

;wuw;@tmnen&h—ﬁ—ea&"l hc ’%()% ann_xal cap. may bk. Hgre
1999 ARMIS Net Return as follows:

Pagc - 13




12.2.1 _An increase in the cap of a maximum of

to 40 percent) shall occur upon order by the Commrxxmn :f h
Con%cmw“ period of 24 months by that_same 4. pereen
ission has determined that the preponderance of the ev
nud bcnmth thc cap tlnowh lmxonablc Lmd prudem *f

!’
{3

[Lthe annual cap is reached, each CLEC \.hu
I g the same percentage of its t

Ca.by applying to the year-to-dale pavments rece
mtc the required total Tier 1 amount.

cormand. o tha Lr”{' o f“’(n
ST OIS — O et
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139 Limitations

{3.1 The PAP shall not become available in the State unless and until Qwest &
effective section 271 authority from the FCC for that State.

ic Commission has approved an interconnection agrwmcm bc,m een C 1 Lf and Qw
adopts the provisions of this PAP.

13,3 Qwest shall not be obligated to make Tier 1 or Tier 2 payments for any measuremen
if u‘rn‘ei c} the ex‘tent that non- confm'mance for that meawrcnwni was the result of an

nnahh, tmu name thdt Owu;t should ha_\g

,ubiwatmns under its mtelccmnectlon agr eement mth Q\\fcsl or undcr fed ‘*“xt 0" stife
et or omission by CLEC that is in bad faith. Examples of bad faith conduct inchud
- mot limited to: unreasonably holding service orders andfor applications, “‘dnmpm g
apphications in unreasonably large batches, “dumpmg orders or applicati
»;clc)% of a business day, on a Friday evening or prior to a holiday, and

Y fuwcasts to Qwest for servxces or facilities when such forecasts are

185 : : es-or-facilities-or 3) problems asso {45
party \fstuns or equipment, wlnch could not have been avoided by Qwest in {he
raagwnable diligence, provided, however, that this third party exclusion will not b
the State more than three times within a calendar year. If o }Qm \lmc
,1>mL cve m recuum7cd in thls section :merdy susmnds Om,xt

e

3.1 Qwest will not be excused from Tier 1 or Tier 2 payments for any reason
ribed in Section 13.0. Qwest will have the burden of demonstrating that |
mni"z:mmmcu wnh the performance measulemcnt was cxcuscd of one f::f Lf




134 Qwest’s agreement to implement these cnfoxcemmt terms, and specifically
agreenment 1o pay any “liquidated damages” or “assessments” hereunder, will not
considered as an admission against interest or an admission of hability i any e
regulatory, or other proceeding relating in whole or in part to the same performunce.

13.4.1 CLEC may not use: 1) the existence of this enforcement plan; or 2) Qwest’s pay

of 310: -1 “liquidated damages” or Tier 2 “assessments” as evidence that ﬂ\\»
discriminated in the provision of any facilities or services under Sections 231 or 28
violated any state or federal law or regulation. Qwest’s conduct underlying its per
measures, however are not made inadmissible by its terms.

134.2° By accepting this performance remedy plan, CLEC agrees that Qwest’s perforniance
with respect to this remedy plan may not be used as an admission of hability or wl;,{ﬁ
a violation of any state or federal law or regulation. (Nothing herein is intended to preelude
Qwest from introducing evidence of any Tier 1 “hquidated damages™ under the
for the purpose of offsetting the payment against any other damages or payments
might recover.) The terms of this paragraph do not apply to any proceseding be th
Commission or the FCC to determine whether Qwest has met or continues to meet the
requirements of section 271 of the Act.

13.5 By incorporating these liquidated damages terms into the PAP, Qwest and €
accepting this PAP agree that proof of damages from any non- conforming perfon
micasurement would be difficult to ascertain and, therefore, hquidated damuages.
reasonable approximation of any contractual damages that may result from a non-conte
performance measurement.  Qwest and CLEC further agree that Tier 1 pavmen
pursuant to this PAP are not intended to be a penalty. The application of the assessments
damages provided for herein is not intended to foreclose other none ontractual fegal and nen-
contractual regulatory claims and remedies that may be available to a CLEC.

I13.0 This PAP contains a comprehensive set of performance measurements, statistieal
methodologies, and payment mechanisms that are designed to function together. and only
together, as an integrated whole. To elect the PAP C Lh( must dd()pt the PAP in its enty

m s mluconnechon dﬂrccmcnl wm Qwest-i 2L - e beerel

Hent. Bv dcctme xemed]es undel t}
xmraclual theory of liability, and any i

Page - 16
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but not limited to a reculatory rule or order) to the extent such req
ompensable under a contractual theorv of hability (even tlmuf’h aLis RUU“
contractual claim, theory, or cause of action).

13, If for any reason CLEC agreeing to this PAP is awarded compensation ior i
underlving activity or_omission or—analogons—wheolesale—performance—[¢
ssments are madb under this PAP eovered-by-this-PAR; Qwest may offset the a
amounts paid under this PAP or offset future payments due under the PAP by lht,. B
any sqdr award.__This section is not intended to permit offset of tho
s allowed by noncontractual theories of liability_that are_no
theories of liability. Nothing in this P PAP _shall be read a
1ted to Owest payments_related to CLEC or third-party physical d

138 Qwest shall not be liable for both Tier 2 payments um[u the PAP and asg
*"i‘n'zcimns or oter payment% for thL same undulvlnnw i

139 Whenever a Qwest Tier 1 pavmcm to an mdmdual CLEC
rn' g \whnﬁ A1 OF T Tiar 1 pa L £ Ry

‘_], ‘J; LA RSN 220 N WA nvy S araiany st 1w ¢

ﬂ'mt n_cxcess ol the ‘a m]lllon Lpon mmly comnwmun.
must pay the balance of payments owed in excess of § )
eserow, 1o be held by a third-party pending the outcome of t} me emin o
eserow provisions, Qwest must file, not later than the due dalc of the

application-demonstrating-why—it-should not-be Fegrired-to-pav-any;
procedurab-threshold.  Qwest will have the burden of proof to de
urc’:tnmancm it would be unjust to require it to make the paviients i exe
mitllios 'éh&«dﬁpl—m—dbie—ﬂ&feﬁwlé%mm{— If Qwest reports non= wn(urumw ;m‘
CLEC for three consecutive months on 20% or more of the measuren

and has incwrred no more than $1 million in hability to CLEC !
similar proceeding. In any such proceeding CLEC will ha' the bur
demonstrate why, under the circumstances, justice requires Qwest to sk :
excess of the amount calculated pursuant to the terms of the PAP. putes wlen
this section shall be resolved in a manner specified in the Dispute Resolution m:m\
SGAT erinterconnection-agreementwith the CLEC.

)
£
pusd
-t
=
= %
= *
5
e
”
st
ot
(3
et
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140 Reporting

14.1 Upon receiving effective section 271 authonty from the FCC for a stute
provide CLEC that has an approved interconnection agreement with Qwest, o
of Qwest’s s performance for the measurements identified in the PAP P by the last
month following the month for which performance results are being rqu‘srmi
west shall have a grace period of five business days, so that Qwaest shall 2
of compliance with its reporting obligations before the expiratien of the five by

Page - 17
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grace period. Qwest will collect, analyre. and re
listed on Attachment 1 in accordance with the
request, data files of the CLEC’s raw data, or anv sib

charge, to CLEC ina mutually acceptable formmt, prots

142 Qwest will also provide the Comiis G
performance results pursuant to the PAP by the last «
which performance results are being reported. H
five business days, so that Qwest shall not be
obligations before the exprration of the five |
reports of participating CLECs will aim be ava
the-Commission s—request-data '
will-be—transmitted—withoni- w4
protocol-and-transnvission-fomm. ~By gece
CLEC’s report and raw data to the State ¢
Commission, Qwest mav provide €°1 {*"
Qwest shall {irst initiate any proc 3
the public release of the infory
ﬁn'thcr Drovided that (")wmt pr

143 In the event Qx\ est does not e
report by the last day of the month ,n.; )
being reported, Qwest will pay to the St
perform ance ‘reports are ~ghe- i

amount for each missinv
lh%s 17

date of a ;aymcm fm‘ .dh, rc;m;h e
which states the reasons for the waiver. Eim - YR
waiver, or provide any other relief that mray be appy

14.4 Fo the L\lCﬂl thdt ()ya

rccords to dcmonstratc fully tha’
potential recalculation obli ligation, (
rcasonab Y Conte‘nno ancously

01-372882 01




the records may be retained in archived format.
the interest rate provisions of section 11.1,

150  Integrated Audit Programs/Investigations of Performance Rest

15,1 Audits of the PAP shall be conducted in i t
mmicinatmo Lommxssmns in dCCU]ddnCC mthv

nse the mdcpendcnt auditor dﬂd apm
S or 5 _L_O[ LhU uuh ]

312 The audit plan shall be conducted pver two ye
spemﬁp performance xmawxcmmts 10 he dudnm
,_,um[ 10 mmluct lhcm

other_state commissions so_as to cnmd dup' :
uomnlv \Vlth the othCI movmons of?hc [ \§ dn.d e

:.‘2
G"
(&
s
17p]
‘o]
v e
l¢]
-l
o
>
-
o
le]
o]
=
e
11
_I_)
o]
=
P
(2]
=]
—
e
]
s
:’.
—
'
(%]

1.
sh

comm:ttm of Comm]ssmnels may b
participating Commissions.

13,2, Qwest may make management processes more i
Wlthom wmncnm accuracy. Fhf:sc Clmnu '

pmmi Ay
Jnd plomlety of any Owu-‘t chanucs mcluduw W

bv 11‘*6 mdf‘oendent cllellOl The mfonn mon i)

15.3_...In the event of a disagreement between Qwest
{hc accuracy or integrity of data_collected, generated, and
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'*@éézyﬁmy—we}}}&ym%&-mae o-CLEC-a54 ,
est-with-tnterest-and-any-affected Lportion-ef ﬂ:&ure ;:a»nmwrmum
orreets-the-deficieney—In the-event-that-Qwest—isJound-to-be- FRSH
ENCY Pwest-wit- Pay-CLEC-the-amount-that-would ha vi-baen-due-undert
tedebieteneyneludinu interest

fie

s NetHer-6 %F@ﬂe%}a—e&maﬂee}&est—mﬁwﬂwlw ‘o-atdits-pop wiﬁ Ha‘r}
e n_wmnwuam}}mectwhe—Qweqﬂﬂ—reufeﬂ-sm%e& —Each- amh{ h}q{i :

$e Hhan-twe-; Jerfermance-measurements per-atdit—FHor
i i :
53 Hhee-measurementis-a-Pib e e OP-3_Inswullation [

"‘%»&»-A}hﬂ~l¥~ﬁ%{~be*—+e$cﬁ+eé—¥e—eam more-than—3- xmmh«»ﬁi e
ﬂF—»HWH——r@“feincd{Sq——ﬂehwﬂ%S%&H&mgwM}H
"mmmw the-previsions—in th’:s POFHEE f}muwm wmllmexa,
Hﬁ’-‘—ﬂ@-f-ﬁﬁ-ﬁhﬂ‘}(, menstrements—OQwestao rees-do-nror-Cammi
e *cw%fs«e#&ﬂ—aﬁdﬂ—

i
(

Qwest will investigate any second consecutive Tier 2 tiss to detetmine thi
iss and to identify the action needed in order 1o meet the standard s
nee measurements.  To the extent an inv estigation dttunmnw thut’ a CL
ible in whale or in part for the Tier 2 misses, Qwest shall receive eredit
payments in an amount equal to the Tier 2 payments that should nm have b
evant portion of subsequent Tier 2 payments will not be owed until Jm r
problems are corrected. For the purposes of this sub-section, Tier
ients that have not been designated as Tier 2 will be ageregated und the
will be investigated pursuant to the terms of this Agreement.

\

160 Reviews

dl?ter the,

Every six (6) momhs bccrmnmv SIX momhq

‘est, CLFCS, and the Commission ¢ :
U)L performance measurements (o determine whethér nieg
» added, dcle[n,d or modified; whether the applicable benchmark standards
: }. or replaced by parity standards; and whether to move a classitienti
frement to High, Medium, or Low or Tier 1 to Tier 2. The criterion for reclas
measurement shall be whether the actual volume of data points was Jess or i,,
pated.  Criteria for review of performance measurements, other iha
feation, shall be whether there exists an omission or failure to captur
swmance, and whether there ig duplication of another measurement. The figg
wh will begin upon the FCC’g approval of Qwest’s 271 application for that particul;
v shall not be made without Qwest’s agreement,_except that disputes s
rformance neasurements should be_added shal Jbe 1

(ST

ed by one,
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Qwest will make the PAP available for CLEC interconnection agreemients ui
& s west eliminates its Section 272 affiliate. At that time, the Commission and: €
»view the appropriateness of the PAP and whether its continuation is o

EATeR A S,

ser, in the event Qwest exits the interLATA market, that State PAP shall e vese

1740 Veluntary Performance Assurance Pian
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hgient 1:

Tier 1 and Tier Z Performance Measurements Subject to Per Gecurrence Payment

TRurernent

Tier 1 Payments

Tier 2 Payments

Low | Med | High | Low g
PO-3" X
PO-5 X X
PO-6" X
PO-7° X
PO X
PO-9 X N
PO-16 s
OP-3° X
op-4¢ X
OP5 X
OP-6° X
OP-§ X -
uts ()n hmc — Unbundlgd Loops | OP-13a X
ot Tmcliness QP-17 P\
MR3 X
MR-5 X
MR-6a,b,c X
MR-7 X
| MR-8 X
sports Cleared within 24 Hours MR-11 X
teports—Mean Time to Restore MR-12
BI-1 X N
BI-3 X
Bl-4 X
NI-i X
NP-1 X
Lich &3 s ‘
iy-Commitments-Met cp4 X ’

Page - 23
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3 5 mdted o PO<3a-1, PO-3b-1, and PO-3c.

ayment opportunity with only the measurements with the highest payment being o paiid,
1-036‘(‘1 R 'threc»« amm»e«»~%)}—»»¢3!+-C)LLae~a11¢!499~%L ‘e, wﬁ\iemﬂexmm:v within-each i

b aw inctuded with OP-6 as five “families:” OP-4a/0OP-6-1, OP-4b/OP-6- 2, OP-4c/OP-0-3, QP44
i-%. Measurements within each family share a single payment opportuility with enly the meas

yraent being paid,

% of the PAP, OP-6a and OP-6b will be combined and treated as one. The combined
(within MSA), OP-6-2 (outside MSA), OP-6-3 (no dispatch), OP<6-4 (zorie 1} and OP-6

Page - 24
2001 ane-20.-2001

1w aneluded with PO-7 as two “families:” PO-6a/PO-7a and PO-6b/PO-Th. Measurements withéy eay } #e

E——



ent 2: Performance Measurements Subject to Per Measurement Caps

o PBiling

Time to Provide Recorded Usage Records ~ BI-1 (Tier 1/Tier 2y
Billing Accuracy ~ Adj ustments for Errors — BI-3 (Tier 1)
ng Completeness — BI<4 (Tier 1/Tier 2)

Bill

Page - 25
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ATTACHMENTB

$i01, Suite 5100

5

. THE PUBLIC SERVICE COMMISSION OF UTAH

MHE

T

ication of
for Approval of .
- 27THDHRWBY STIPULATION BETWEEN:
ADVOCACY STAFF AND QWi
REGARDING PERFORMANCE
ASSURANCE PLAN

Docket:No. 00-049-08

r. tmmporarily acting as Advocacy Staff for the Public Service ‘

ah 4 Adveeney Staff™y pursuant to the Procedural Order issued Decem

anidd (Qwest Corporation ("Qwest”) hereby stipulate that the sections of

wrance Plan (“PAP™) attached to this Stipulation-as Attachment | are intended.

Pl chimges to the PAP recommended by the

“Staff Report on.t

Aasurance Plan (QPAP)” dated October 26, 2001 (“Advisory Staff’s




Beport™) that differ from those in the “Report on Qwest’s Performance Assurance Plan”™ issued
by the Factlitator on October 22.2001." This Stipulation is based upon the following:

f. In August of 2000, eleven of the 14 states participating in Qweat's Regional
Oversight Committee ("ROC™), including Utah. invited interesied parties to participate in a
collaborative process designed to seek creation of a consensus PAP. Staffs of the state
COITISSIONS, competitive local exchang¢ carriers ("CLECs™), including AT&T
Comimunications of the Mountain States. Inc. ("AT&T™), WorldCom, Inc. (*WorldCom™ 3.
MeleodlSA Telecommunications Services, Inc. (¢ McLeod™), XO Utah, Inc. ("XO"y and
Electric Lightwave, Inc, ("ELI") (XO and ELI will be referred (o hereinafter collectively as
"ROLLDYY and other CLECS, and Qwest participated in the collaborative. Five multi-day
workshops. a number of conference calls and numerous exchanges of proposals. supporting
st and other information occurred from October 2000 through May of 2001
The statistical methods and payment structure of the PAP approved by the
Federal Communications Commission (* FCC”y in SBC Communications, Inc s application
ander 47 L1.S.C. § 271 for the state of Texas (“Texas PAP") served as the starting point for
the ROC collaborative. Through the collaborative process, consensus was reached on a

sumber of issues, including several modifications to the Texas PAP.

Clncadditon o Advisory Staff’s Report, John Antonuk of The Liberty Consulting Group, the
frethiaton selected by the Commission and the commissions from six other States to conduct multi-saze
Kshops on jssues arising under 47 U.S.C. § 271 (“Facilitator™) issued a report on the PAP dated
ober 2102001 (*Facilitator's Report”). Qwest filed a PAP with the Commission on November 15,
Fibat incorporated the Facilitator's recommendations. Qwest will file a red-lined version ol the
AR scorporating the changes in Atachment 1 into the PAP filed in this docket on November 15,




3. After it appeared in May 2001 that further collabuor ative

the seven state commissions then participating in multi-staie warkshops o s

(Qwest's 271 compliance, including Utah, determined to hold muits sizte

R

the sufficiency of the PAP. Two additional states also decided o particy

state PAP hearings. The Facilitator. who had not previousiv beer i

collaborative, was asked to conduct these hearings. Procedural resues v

conferences and briefing. Hearings were held during the weeks of Ay

2001. during which several parties submitted evidence and commuent

re filed in September of 2001. In addition to the staffs of the mine

CLECs, including AT&T, WorldCom. and XO/ELL parucipated in thys ¢

£

process, consensus was reached on additional PAP issues.

4. On October 22. 2001, the Facilitator issued the Facihe

except Utah. The Facilitator's Report recommended resolutions

5. On October 26. 2001, Utah Staff issuesd Advisiory &

Advisory Staff's Report was consistent with the Facilitator’s Hegrt on

deparied from the Facilitator’s Report on several signifieant s

6. Qwest filed comments in the other cight states o s

Movember 1, 2001 with an errata filed on Novembery 6

with all of the further modifications 10 the PAP recommended by the

was prepared to accept them subject to clarification and i

red-lined PAP with its comments providing changes constae

x.!&

i



its comments. Various CLECSs also filed comments on the Faoiisamor « Hems

recommendations and disagreeing with others.

7. On November 6, 2001. Qwest filed commenis o Ads EEY

generally disagreeing with the changes made by Advisory Staff to the § e

recommendations. AT&T, WorldCom and XO/ELT also filed comemenie

some of the recommendations of Advisory Staff’s Report. but sy

did not go far enough in increasing Qwest's obligations under the

8. A technical conference on the PAP was held bofore 1

November 19, 2001. At the technical conference., (QJwest and the ©7F,

positions to the Commission and responded to questions from the £ ammnes

Staft,

9. On December 6. 2001, the Connmission issped the € e

designating Judith Hooper as Advocacy Staft for purposes of

he reached on the PAP. The Order directed interesied st

negotiations and directed that at a minimunt one meeing

at which all parties could participate. The Order also direciod ths

status of their negotiations by December 18, 2001 and indwated 1

extend the date for negotiations bevond Diecember 18,

10. Pursuant to the Order and notice issued an e

held 4 meeting on December 12, 2001 at which Qwest, AT

Utah Rural Telecom Association participated Al the meeting,

purpose of the discussions was to determine if agreement could be re,

S N



issues with the bounds being the Facilitaor s Hepore 2

were allowed to present their views on each of the

Advisory Staff’s Reports differed. In addition.

sought to impose obligations on Qwest in excess of thiwme

11, Following the December 12, 26¢

with Qwest and to meet separately with other paities

joint negotiations with all parties. Advocacy St

holding separate Qwest and CLEC meelings,

Commission extend the date for negotations boyond T

2001, Advocacy Staff has had several additional

separate meetings and discussions with CLIC
12. Advocacy Staff and Qwest stpufate tha i

and incorporated in this Stipulation are intended @y e

PAP recommended by Advisory Staff's Repots thit o

Report.

13, Although the CLEC parties have net en

Staff believes it has given serious conside

their filed comments and positions taken durin

Commission of Utah's December 6. 20811 O
with Request for Forthwith Determination™ obses

January 24, 2002, objecting to AT&T s notice and ¢
continue. AT&T filed "AT&T s Notice of Contmed v
Utah's December 6, 2001 Order and Motion To ©an

in the original notice.




accommodate these positions to the extent possihle conss

Advocacy Staff and Qwest stipulate that the Commissios <

affording CLECs an OPpOrtunity to comment on this Stpul
given ten days to submit comments 1o the Commuissien bofos
Stipulation. If CLECs submit comments opposed e this

Qwest recommend that they he given seven days to respond to ¢

Commission acts on this Stipulation. Thereafter, 1f

broceedings are necessary, Advocacy Staff and Qweest recon
oo e o L4

conduct a technical conference or hearmﬂ at the Comprssion '«

31

14 The Order directed that * public policy

agreements reached on the PAP. In genera

balance Staff’s interest in altowing future changes in

certainty regarding its obligations and potential fabi

to balance Advisory Staff’s interest in flexdhility 1 approg

basis or a multi-state basis with Qwest’s interest il

proceedings.

15. Advocacy Staff and Qwest reserve the rezht |

to advocate or support positions different thun those set for

Commission rejects all or any porton of the proposed b

recommends any different or additional conditions wih

Ty

make a positive recommendation 1o the FCC hased 08 e M

modified by Attachment 1. In such case. neither Ad




prejudiced by the terms of this stipulation, and each of ¢

reconsideration of the Commissian’s recommendation
and to take other steps as it deems appropriate.

16.  Except to the extent expressly

0%

Stipulation shall be (1) cited or construed as preceden

Qwest’s positions on a resolved issue or {2y asserted o ¢

agreed with or adopied the other's tegal or factual a

including those before the Commission, the state oo

federal courts of the United Siates of Americs,

shall not apply to any proceeding o enforce the e

EE

Stipulation, neither Advocacy Staff nor Owest is way

Commission's autherity.

17. Advocacy Staff and Qwest acknowies

negotiation and compromise and shall noi be cons

Tk DE R

it was the drafter of any or all portions of s St

Adveocacy Staff's and Qwest's entire resobution of alf

any and all prior oral and writien underdsnding

existed or occurred in this procesding. and no such
representations shall be relied upon by them

18 Advocacy Staff and Qwest agree

Commission.



DATED:

March 27, 2002,

Judith Hooper

Advocacy Staff

Lyon Anton Stang
Qwest Corporation

Gregory B, Monson
Ted D. Smitn
STOEL RIVES TLP

Anrornevs for (hwest Cor







ATTACHMENT 1
STIPULATION BETWEEN ADVOCACY ST AFF AND QWE
REGARDBING PERFORMANCE ASSURA NCE PLAN

TIER 2 TRIGGERS

9.1.3  Notwithstanding the Tier 2 payment provision iy section 9.3
conforming measurement payment percentage {as measured b
payment opportunities where the plan did not require Jwest fo o
total payment opportunities) falls below $5% far any 5 of 1.
the removal of the Tier 2 “2 out of 3 consecutive month™ g
metrics, discussed in scetion 9.1.2, such that payments for
counterpart would be made with respect to the first month of 1
payments for Tier 2 performance measurements with x Ties |
respect to the second consecutive month of nonconformi
section 9.1.2 shail apply. This modification shall be lim
where the percentage of noncon forming sub-measures was b
which invoked this provision. If Qwest’s monthly conformi
is above 90% for any 9 consecutive months following me
plan provisions shall revert to their state prior to such mio

INTEREST

I1.1  Payments to CLEC, the State, or the Speciat Fur
due date of the performance measurement report for the o
Qwest will pay interest on any late payment and undery
Jjudgment interest rate, as found in Utah Code Ann § 150
allowed to offset future payments by the amount of the o
post judgment interest rate.

SPECIAL FUND

11.3 Upon the execution of a memorandum of unds st
Utah Special Fund and a Utah Discretionary Fund shatl be erey
accordance with section 11.0. The Utah Commission shiaki o
administer and authorize disbursement of funds. All clabmg
to the Commission’s designate and shall be the respons

T13.1 Qwest shall establish the Utah Special Fund and ths {
interest bearing escrow accounts, Upon Qwest receiving ¢

FCC for the state of Utah, the Commission shall determin
Utah Special Fund either 1) one-fifth of all Ticr | payments th
amounts in Table 2 and one-third of all Tier 2 ayments or 2

=10 -




the pumag-& of a rf::ﬂégmi a iuﬁ

Tier 1 funds that are not needed 1o meet the O
1'ctumed on a pro-rata basi< to C“I F( mu uh

Dlscreuonar) YL111d qha]] be hmmd to l 1 %c, QT
the Utah Special Fund may be tmmtcm,d to tim '
discretion.

11.3.2.1 If the Utah Commission chooses not to past
to sections 15.0-15.4 and the account balance of the | S
than $50,000 at the time of any annual audit described in
the Utah Discretionary Fund to the Utah Special Fusd shall}
to bring the Utah Special Fund balance to $30,060.

11.3.3 Notwithstanding the provisions hercin, Qwe
consolidated Special Fund estabhshm bv participai
audit as specified in sections 15.0-15.4, not to exces
more states participate in the regmnal auchit) 1 order to 1
the extent that contributions from Tier 1 andfor Tier b
atlowed to recover any such advances plus interest @
have earned from future Tier 2 payments.

CAP

be ‘S? 000,000 (24% of the 1990 Uml ARMIS Ne
may bc required to make payments in excess of the initic
12.2, but in no event shall the annual payments exceed i
ARMIS Utah Net Return, or $56,000.00( ) ( Lf ( ag

dgrccmem or &ny other payments *nadc Foz Hc Same
other contract, and Tier 2 assessments or payments rade
activity or omission under any other contract. order of rile.

122 If the initial procedural cap described in 12,1, or any
Commission pursuant to this section which is under the 4

<11 -



exceeded, or is projected to be exceeded, prior to the end of any plan year, Qwest iy
petition with the Commission seeking relief from making payments in ¢ ;

Upon Qwest’s filing, the Commission shall initiate an expedited proceeds
whether and to what extent Qwest should be required to make pavments in exe
zip (but not to exceed the 44% annual cap.) Qwest will not be required ter rat
exeess of the existing cap pending the outcome of the proceeding before the
Commission shall use a public interest standard in deciding whether to raise the
Qwest will be required to make payments in excess of the existing

finds, after the expedited proceeding, that the public inferest requires the exi
raised. In making its determination on whether the public interest reguires suck ;
Commission’s primary considerations in raising or maintaining an existing o
Qwest could have remained below the cap through reasonable and prudesnt
proceeding, Qwest shall have the burden of establishing that it conld not have r
the existing cap through the use of reasonable and prudent effort. If the Co
that Qwest should make payments in excess of the existing cap. Qwest sha
any and all payments that were suspended with interest and continue to make p
1o the new cap established by the Commission. If no petition is filed, Qwest shy
continue to make Tier 1 and Tier 2 payments under the plan for the remminder of the s
t-an annual cap of 44% of 1999 ARMIS Utah Net Return.

55 of th

EQUALIZATION

2.3 Ifthe annual cap is reached, each CLEC shall. as of the end of thie plan -

A

to receive the same percentage of its total calculated Tier | payments. In ordey

i

eperation of the annual cap, the percenlage of equalization shall take place os

12.3.1 The amount by which any month’s total year-to-date Tier | wmd Vier
exceeds the cumulative monthly cap (defined as 14127 of the anral cap time
cumulative number of months to date) shall be calculated and apportiong
and Tier 2 according to the percentage that each bore of total payine

date. The Tier 1 apportionment resulting of this calculation shall be know ag the
“Tracking Account.”

S

12.3.2 The Tier | apportionment shall be debited against the monthily payn

gach CLEC, by applying to the year-to-date payments reccived by eack
necessary 1o generate the required total Tier | amount.

12.3.3 The Tracking Amount shal] be apportioned among aif C1
each with payments equal in percentage of its total year to date 1
calculations.

wer

12.3.4 This calculation shall take place in the first month that the vear-to-date tata]”
and Tier 2 payments are expected to exceed the cumulative monthly cap and for ¢
month of that year thereafter. Qwest shall recover any debited amounts by redy
payments due to any CLEC for that month and any succeeding months, 4% nece

-12-



OFFSET

13.6 This PAP contains a comprehensive set of performance measurements, statisticsd

methodologies, and payment mechanisms that are desi gned to function twgether, and onky
together, as an integrated whole. To elect the PAP, CLEC must adopt the PAP m 1is
its interconnection agreement with Qwest in licu of other alternative standards or reli
alternative standards or remedies for Qwest’s wholesale performunce are available ur
orders, or contracts, including interconnection agreements, CLEC wiil be Hmited to
standards and remedies or the standards and remedies available under rules, erders or conn

and CLECs choice of remedies shall be specified 1n its interconnection agreement,

137 Qwest shall be entitled to seek an offset against any recovery by CLEC under any
noncontractual theory of liability (including but not limited to tort and antitrust clads
Nothing in this PAP shall be read as permitting an offset related to Qwest payme
CLEC or third-party physical damage to property or personal injury.

138 To the extent Qwest believes that some Tier 2 payments required to be made w
PAP would duplicate payments that have been assessed by or on hehalf of the Consms
pursuant to any service quality rules or Commission orders. Qwest may make such Tie
piryments to a special interest bearing escrow account and then dispute the pavments b
Utah Commission. 1f Qwest can show that the payments relfate to the same underlving act

omission, it may retain the Tier 2 payments and any interest accrued on such pavments,

AUDITS
15.0  Integrated Audit Program/investigations of Performance Results

121 Audits of the PAP shall be conducted in a two-year cyele under the auspices of the
participating Commissions in accordance with a detailed audit plan developed by s independenm
auditor retained for a two-year period. The participating Commissions shall seleet the

tdependent auditor with input from Qwest and CLEC.

15.1.2 The participating Commissions shall form an overs; ght commitiee of Commissiongrs
wha will choose the independent auditor and approve the audit plan. Any disputes as to the
choice of auditor or the scope of the audit shall be resolved through a vote of the chairs of the
participating commissions pursuant to Section 15.1.5.

1583 The audit plan shall be conducted over two years. The audit plan will identify the
specific performance measurements to be audited, the specific tests to be conducted. and the
ity to conduct them. The audit plan will give priority to auditing the higher risk arens
identified in the OSS report. The two-year cycle will examine risks likely to exist across
period and the past history of testing, in order to determine what combination of high and mere
moderate areas of risk should be examined during the two-year cyele. The first vear of @ two-
year cyele will concentrate on areas most likely to require follow-up in the second vear.




COMEMSSIoNs 50 as to avoid duplication. shall not impede Qwest’s ability to comply with the
pravisions of the PAP and should be of a nature and scope that it can be conducted
sstent with the reasonable course of Qwest’s business operations.

£5.1.4 The audit plan shall be coordinated with other audit plans that may be conducted by other

* Any dispute arising out of the audit plan, the conduct of the audit. or audit results shall be
bved by the oversight committee of Commissioners. Decisions of the oversight committer of

missioners may be appealed to a committee of the chairs of the participating Commissions.

2 Qwest may make management processes more accurate or more efficient Lo perform
withowt sacrificing accuracy. These chan ges are at Qwest’s discretion but will be reported 1o the
midependent auditor in quarterl y meetings in which the auditor may ask questions about changes
miade  the Qwest measurement regimen. The meetings, which will be limited to Qwest and the
sndupendent auditor, will permit an independent assessment of the materiality and propriety of
my Lwest changes, including, where necessary, testing of the change details by the independent
. The information gathered by the independent auditor may be the basis for reports by the
mdent auditor (o the participating Commissions and, where the commissions deem it
apriate. to other participants.

3.3 Inthe eventofa disagreement between Qwest and CLEC as to any issue regarding the
ey or mtegrity of data collected, generated, and reported pursuant to the PAP, Qwest
and the CLEC shall first consult with one another and attempt in good faith 1o resojve the
msue. 11 an issue is not resolved within 45 days after a request for consultation. CLEC and
Pwest may, upon a demonstration of good cause, (e.g., evidence of material errors or
iscrepancies) request an independent audit to be conducted. at the initiating party’s expense.
he Independent auditor will assess the need for an audit based upon whether there exists a
rial deficiency in the data or whether there exists an issue not otherwise addresse
atrdit plan for the current cycle. The dispute resolution provision of section 18.0 is availa
Ay party questioning the independent auditor’s decision to conduct or not conduct a CLEC
eauest audit and the audit findings, should such an audit be conducted. An audit may not
proceed undl dispute resolution is completed.  Audit findings will include: (a) general
applicability of findings and conclusions (i.e.. relevance to CLECs or jurisdictions other than
e ohes causing audit initiation), (b) magnitude of any payment adjustments required and, (¢
cther cost responsibility should be shifted based upon the materiality and clarity of any
Lwest non-conformance with measurement requirements (no pre-determined variance i
propriate, but should be based on the auditor's professional judgment). CLEC may not
est an audil of data more than three years from the later of the provision of a monihly
0 statement or payment due date.

d by the
B

Expenses for the regional audit of the PAP and any other related expenses, except that
b may be assigned under section 15.3, shall be paid first from the Tier 2 funds in the Speetal
nel. The remainder of audit expenses will be paid one haif from Tier 1 funds in the Special

1
o and one half by Qwest.
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155 1f the Utah Commission chooses not to participate in the regional aud des
sections 15.0-15.4 it may conduct an audit with the monies cortained in the L

pursuant to the following:

Al

e

The audit shall be limited to (1) problem arcas requirng furthe
specifically identified in a previous audit: {2) any submeasurem
being changed from a manual to an electronic syster: {3} any subme
responsible for at least 20% of the payments paid by Qwest over ths
and (4) whether Qwest is exercising due diligence i evaluating wi
performance data can be properly excluded from its performance

The first audit pursuant to this section 15.5 shall be condacted ne
twelve months after Qwest receives effective 271 authorty from ¢
state of Utah and may be conducted every twelve monhs thoere
conducted pursuant to this section 15.5 shall be conducted by t
retamed to conduct the regional audit unless the Commission, o
conflict, price, integrity, or viability of the firm), finds the regiona
unacceptable.

e

No investigation or audit of any performance measurement shis be ¢
within 12 months of any audit of the same petfornwurce me
submeasurement. including any audit conducted under the
or by another state or by a CLEC so long as the results of 1
made available to the Commission and the Division of Pt
audit is applicable to Utah specific data. If any andit e
not include Utah specific data, the Commission My A
measurement to the degree necessary to verify U
duplicating relevant parts of the prior audit, unle
produced by a performance measurement to be wirg ab

Any audit conducted pursuant to this section must be de

specifically address the perceived problem or conditon that

No audit or investigation requested pursuant to this section 133 sh
duplicative of any other audit. Any audit requested pursuant to ¢
be coordinated with other audits including audits planned or cond
regional audit program or pursuant to any ather PAP, shull be pi
conducted so as to avoid duplication and interference with Qhvest
comply with the other provisions of the PAP, and shatl be of 3 naty
that it can be conducted within the reasonable course of Qwe
shall not be required to audit more than three performanes me;
same time and Qwest’s resources shall be altocated first e I
audits.

SEX MONTH REVIEW



16.1  Every six (6) months, beginning six months after the effective dat
approval by the FCC for the state of Utah, Qwest, CLECs, the Cormmis
Division of Public Utilities shall participate in a review of the performa
determine whether measurements should be added, deleted, or mudified:
applicable benchmark standards should be modified or replaced by parity st
whcthu to move a classification of a measurement to High., Mediuny, or Low, T

The criterion for reclassification of a measurement shall by whether the scruat
ddm points was less or greater than anticipated. Criteria for review of {*t 3
measurerents, other than for possible reclassification, shall be whethier t
omission or failure to capture intended performance, and whether !hcw
another measurement. Any reclassification of perforniance measprese
by Qwest. Any disputes regarding adding, deleting, or modifying pe r'w
shall be resolved pursuant to a proceec ding before the Commissio
review. No new performance measurements shall be added to this PAT 4 it b
subject to observation as diagnostic measurements for a period of & mmz{m \
madc at the six- month rcvlew pursuam o Um \Llen and as i resy

et

It of a ii:mi

Qwest shall not be liable for making any payments under the QP2
made pursuant to the preceding paragraph and section 16,3, that exces x} ;
payments that Qwest would have made ahsent the effect of such changes
payment limitation shall be accomplished by factoring the paymens resul

to ensure that such payments remain within 10% of the pavmernts {hwest w
absent such changes.

..,.m

ESCALATION

16.2, Il at the ime the Commission conducts any sex-mesdh review, Cheoy
sub-measurement paymum that have reached the 6 month pavinent es
in section 6.2 and Table 2 of this plan, the Commission Ay Cons nm Wi
payment for any such measurements should continue to escalut |

level identified in Table 2. The Commission shall base its decision £y wi
reasonable and prudent efforts, could have limited such pasmerd and
escalation is in the public interest. For those measures that the Conies
should escalate beyond 6 months, any escalated payments bevorngd

Tier 2 payments, payable to the state in accordance with sec

16.3 1f the Commission determines that the payment levels for th
measurements should continue to escalate, based on the criterion ; 0
$100 per month to the 6 month Tier | payment levels in Table 2 for cach
non-conforming performance. For payment levels that have cseatatod b
shall be an accelerated payment de-escalation process based o consecitive
conforming performance, as follows, For payment levels that have escals
3 consecutive months of conforming performance will reduce the Aty
After 3 more consecutive months of conforming performance, the payy

-16-



the base amount. Except as specifically provided by the accelerated payn
process in this section, payment de-escalation shall oceur in accordan
proviston described in section 6.2.1. Performance measurements
escalation beyond 6 months, in accordance with this section, but wh
below the 6 month payment level, would only be subject to furthe:
decided by the Commission in a subsequent 6 month review i aece
and section 16.2.

164 Any changes made pursuant to sections 16.2 and 163 shali be g

s

the calculation and application of the 10% payment collar identified i
pp pay

17.0 Voluntary Performance Assurance Plan

" his PAP represents Qwest’s voluntary offer to provide perfors
PAP or in any conclusion of non-conformance of Qwest’s serviy
standards defined in the PAP shall be construed to be, of itself,

Except for those changes expressly provided in sections 12.2, 9.1 3¢
be made to this QPAP.




Exhibit K
PERFORMANCE ASSURANCE PLAN

1.8 Introduction

1.1 As set forth in this Agreement, Qwest and CLEC voluntar
following Performance Assurance Plan (“PAP™), prepared in conpunction
application for approval under Section 271 of the Telecommunications Ag
“Act”) to offer in-region long distance service.

2.0 Plan Structure
2.1 The PAP is a two-tiered, self-executing remedy plan. CLEC shall he

Tier 1 payments if, as applicable, Qwest does not provide parity between th
provides to CLEC and that which it provides to its own retail customers, or {hy
meet applicable benchmarks.

2.1.1  As specified in section 7.0, if Qwest fails to mect parity and benchmurk «
an aggregate CLEC basis, Qwest shall make Tier 2 payments to a Fumd ¢
state regulatory commission or, if required by existing faw, to the state
2.2 As specified in sections 6.0 and 7.0 and Attachments | and 2. pavment |
a per occurrence basis, (i.e., a set dollar payment times the number of noms-ce
events). For the performance measurements which do not lend themsalve

payment, payment is on a per measurement basis, (i.e., a set dollar p

payment also depends upon the number of consecutive months of nott-conform

1o e

performance, (i.e., an escalating payment the onger the duration of non-contivmine

performance).
23 Qwest shall be in conformance with the parity standard when service
to CLEC is equivalent to that which it provides o its retail custonters, T
statistical scoring to determine whether any difference between O

EC and €
performance results is significant, that is, not attributable to stple random v
Statistical parity shall exist when performance results for CLEC and for Owest ,
result in a z-value that is no greater than the critical z-values lsted i the Criviead 2-8
Table in section 5.0

2.4 For performance measurements that have no Qwest retail analogue, agree
benchmarks shall be used. Benchmarks shall be evaluated using a “stare and compa
method. For example, if the benchmark is for a particular performance measurement
or better, Qwest performance results must be at least 95% to meet the benchmark, Perow
benchmarks will be adjusted to round the allowable number of misses up or down to the

closest integer, except when a benchmark standard and low CLEC volume are such thas o
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100% performance result would be required to meet the standard and has not been atzaine
In such a situation, the determination of whether Qwest meets or fails the be }
will be made using performance results for the month in question. plus a suff
consccutive months so that a 100% performance result would not be requir
standard. For purposes of section 6.2, a meet or fail determined by this procedore
as a single month.

3.0 Performance Measurements

3.1 The performance measurements included in the PAP are set forth in Adtachment §
Each performance measurement identified is defined in the Performance indicat
("PIDs") developed in the ROC Operational Support System (“0SS$™} coll
which are included in the SGAT at Exhibit B. The measurements have been des
Tier 1, Tier 2, or both Tier 1 and Tier 2 and given a High, Medium, or Low de

4.0 Statistical Measurement

4.1 Qwest uses a slatistical test, namely the modified “z-test.” for evatuati :
difference between two means (i.e., Qwest and CLEC service or re pair werval
percentages (e.g., Qwest and CL FC proportions), to determine whether a parit:
exists between thc results for Qwest and the CLEC(s). The modified 2
applicable if the number of data points are gr cater than 30 for a given me
testing measurements for which the number of data points are 30 or fe

pernutation test to determine the statistical significance of the difference
CLEC.

4.2 Qwest shall be in conformance when the monthly performance results for pasity
measurements (whether in the form of means, percents. or proportions aned at the equivalent
level of disaggregation) are such that the calculated z-test statistics are not grester U the
critical z-values as listed in Table 1, section 5.0.

4.3 Qwest shall be in conformance with benchmark measurements when the nionthiy
performance result equals or exceeds the benchmark, if a higher value means betier
performance, and when the monthly performance result equals or 15 fess than the benclin

a lower value means better performance.

The formula for determining parity using the modified z-test is:
z=DIFF/ GpIFr

Where:
DIFF = MQ\Vcsl - I\/I('LEC

MowssT = Qwest average or proportion
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Mcyy.c = CLEC average or proportion

Gnirr = square root [G;QWBSI (/ V/n CLEC T 1/ n {"}u,m,{,)}

b .
G “owest = calculated variance for Qwest

Nowest = Number of observations or samples used in Qwest measurement

NeLee = number of observations or samples used in CLEC measurenont

The modified z-tests will be applied to reported parity measurements that contain more than
30 data points.

In calculating the difference between Qwest and CLEC performance, the above fo
applies when a larger Qwest value indicates a better Jevel of performance. In cases wh
smaller Qwest value indicates a hi gher level of performance. the order is reversed, io

g L

- MowesT.

4.3.1  For parity measurements where the number of data points is 30 or fess,
apply a permutation test to test for statistical significance. Permutation analysis
applied to calculate the z-statistic using the following logic:

Calculate the modified z-statistic for the actual arrangement of the data
Pool and mix the CLEC and Qwest data sets
Perform the following 1000 times:
Randomly subdivide the pooled data sets into twe pools, one the same st
the original CLEC data set (nerec) and one reflecting the remaning data
points, and one reflecting the remaining data points, (which is equal to the sise
of the original Qwest data set or HowEsT)
Compute and store the modified z-test score (Zs) for this sample.
Count the number of times the z-statistic for a permutation of the data is g
the actual modified z- statistic
Compute the fraction of permutations for which the statistic for the rearranged daty i
greater than the statistic for the actual samples

<

as

If'the fraction is greater than «, the significance level of the test. the hypothesis of e
difference is not rejected, and the test is passed. The a shail be .03 when the eritical # vl
1.645 and .15 when the critical z value is 1.04.

5.0 Critical Z-Value

5.1 The following table shall be used to determine the critical z=value that is referred o in

seetion 6.0. It is based on the monthly business volume of the C LEC for the particular

performance measurements for which statistic testing is heing performed
Page - 3
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TABLE 1: CRITICAL Z-VALUE

CLEC volume LIS Trunks. UDITs. Regs
(Sample size) UBL-DS1 and DS-3 )
1-10 [ .04 i
11-150 1.643
151-300 2.0
301-600 2.7 )
601-3000 3.7
3001 and above 4.3

* The 1.04 applies for individual month testing for performance 1
trunks and DS-1 and DS-3 that are UDITs, Resale. or Unbusid
measurements are OP-3d/e, OP-4d/e, OP-3, OP-6-4/5, M
For purposes of determining consecutive month misses, |
performance measurements disaggregate to zone | and zone 2.
for purposes of statistical testing.

6.0 Tier 1 Payments to CLEC

6.1 Tier 1 payments to CLEC shall be made solely
designated as Tier 1 on Attachment 1. The payvment
varies depending upon the desi g_natzc_m of performanee
Low and the duration of the non-conforming service condition
conforming service is defined in section 4.0.

e

6.1.1  Determination of Non-Conforming Measurenes
measuremems thm are detcrm ined to bt’l‘ nmr c:m%fﬁ

cntlcal values are thc statist 1(::11 qtfmd m% ti‘mt da{umm g e
measurement whether Qwest has met parity. The cri
according to the monthly CLEC volume for the perforss
the CLEC sample size for that month is 100, the critica
testing of that parity performance measurement.

6.2 Determination of the Amount of Payment: Tier | pas
provided for in sections 6.3 and 10.0, are calculuted and P
performance measurements gx cccdmg thf, criticat z-value, |

escalate dependin g upon the number of congecutiw sty
standard for the particular measurement.
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0.2.1  The escalation of pavments for consecutive mentls sf nrs
matched month for month with de-escalation of v
service. For example, if Qwest has four canse wt;.
that escalate from month 1 to month 4 as shown i Tuble
meets the standard, Qwest makes no pavment. A paviy
from month 4 to month 3. Jf Qwest misses the %«mm
month 3 level of Table 2 because that is w huu the pavine
Qwest misses again the following month, it will ms
month 4 level. The payment level will de-escalate bs
upon conforming service sufficient to move the mmzzm‘z "
level.

0.2.2  For those performance measure
Measurements Subject to Per Measure
shall not exceed the amount listed in 31 h )
those perfonn Ance measurements Ewm} on "zt

Per Occurrence

Measurement Group

High

Medium

Low

Per Measurement Cap |

Measurement Group

High

Medium

Low

6.3 For collocation, CP-2 and CP-d performane

delineation of collocation business rules. For Py
collocation jobs and collocation feasibility stu
per day payment applied according to Tabie 3.
collocation job in which the feasibility stuedy 1w pre
completed later than the scheduled date, The
performed by applying the per dav pavinent m

frents
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Days Late
1to 10 days
11to

21t 3

More than 401 &

6.4 A minimunt pavig
CLEC with annual order vo!
multiplying $2.000 by the
CLEC. To the extent thut ¢
preceding calculation, {Jw

7.0 Tier I Payments to the ?

7.1 Pavmenis to the S
section 7.4 for Tier 2 pe
pavments and which ha
being calculated. Similar §
High, Medium. and Low @
to this categorzaion

7.2 Deternunation of

conformance will be hasedd
measurement. Non-confs
and 4.3 (for benclumark me
all parity measursmeons b
that determines for each ps

«

7.3 Determination of ¢
payments are calculated s
failing performance stands
consecutive montha m the
for Tier 2 measurements
do not have Tier 1 couys
measurement basis, whiche
amounts specified in Table 4 &
amounis vary depemdn
Medium, or Low.

¥

<
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7.3.1 For those Tier
I\/[GdSUI‘LT‘J]LnN ciub

7.4 Performance M
Tier 2 pcrfmmmm ne:
wide (14 state) basis.
measurement payment ne
performance measureme

aggmg d mouhcr

For these measuremerts, ()
results according 1o Table %

e

TABLE 5: TIER-2

Mcasm'cn‘* ent |
GA-1 2,340

PO-1

NméemheF~;~i~31;z.,;.;_
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8.2.2.1 Step I: For each performance measurement, the percentage that would vie
critical z-value shall be calculated. The same denominator as the one used in caku
z- statistic for the measurement shall be used. (For benchmark measurements, the
value shall be used.)

g.
lating the
N

i the
enchmark

8.2.2.2 Step 2: The difference between the actual percentages for the CLEC and the
caleulated percentages shall be determined.

8.2.2.3 Step 3: For each performance measurement, the total number of data poimts shall be
multiplied by the difference in percentage calculated in the previous step, and the per
occurrence dollar amount taken from the Tier | Payment Table, to determine the pavinent to
the CLEC for each non-conforming performance measurement,

8.2.3  Performance Measurements that are Ratios or Proportions:

8.2.3.1 Step 1: For each performance measurement the ratio that would yield the critical -
value shall be calculated. The same denominator as the one used in caleulating the z-statistic
for the measurement shall be used. (For benchmark measurements, the benchmark value sl
be used.)

§.2.3.2 Step 2: The absolute difference between the actual rate for the LEC and the
caleulated rate shall be determined.

8.2.3.3 Step 3: For cach performance measurement. the total number of data points shall be
multiplied by the difference calculated in the previous step, and the per occurrence dollar
amount taken from the Tier | Payment Table, to determine the payvment to the CLEC for cach
non-conforming performance measurement.

8.3 Performance Measurements for which Tier 1 Payment is Per Measure:

8.3.1  For each performance measurement where Qwest fails (o mieet the standard, the
payment to the CLEC shall be the dollar amount shown on the “per measure” portion of Table
2: Tier 1 Payments to CLEC.

9.0 Step by Step Calculation of Monthly Tier 2 Payments to State Funds

%.1.1  Application of the Critical Z-Value: Qwest shall identify the Tier 2 parity
performance measurements that measure the service provided by Qwest to all CLECS for the
month in question. The statistical testing procedures described in section 4.0 shall be applied.
except that a 1.645 critical z-value shall be used for all parity measurements but MR-2 and
Gp-2.

9.1.2 Todetermine if Tier 2 payments for performance measurements listed on Attachment
i shall be made in the current month, the following shall be determined. For Tier 2

Page - 9
MNovember-1-5-2004




measurements that have Tier 1 counterparts, it shall be determined whethar Qwe
performance standard for three consecutive months, or if Qwest has miszed E%w »i.
any two out of three consecutive months for the 12 month period, for two consec
For Tier 2 measurements that do not have Tier 1 counterparts, it shall be determined whetl
(Qwest missed the performance standard for three consecutive months. or if (‘ww{ has
the standard in any two out of three consecutive months for the 12 month pertod, for the
current month. If any of these conditions are mict and there are at least 10 data ;mm:s for the
measurement in each month, a Tier 2 payment will be caleulated and paid as deseribed Ewm W

5

and will continue in each succeeding month until Qwest’s performance meets the apphical
standard.

911.3 Notwnthstandma the Tier 2 payment provision in Saec!mn 812

tmq

Qj_u_c,mm ement pavmeat oppor tumtlex where thc man
Qn mgm to CLECs m the total pavment opportunities)

result in the removal of the Tier
m ovlsmn mr Tlej_;wpgr 01.,.1&1&&.!3121{3&& d;sgu:, i

;jj_g_[;tg;ﬂgh mndahcatmns.

9.2 Performance Measurements for which Tier 2 Payment is Per Occurrence:

9.2.1  Performance Measurements that are Averages or Means:

9.2.1.1 Step 1: The monthly average or the mean for each performance measurement that
would yield the critical z-value for each month shall be cateulated. The same denanuitor as
the one used in calculating the z-statistic for the measurement shall be used. {Far benchmark
measurements, the benchmark value shall be used.)

..... 2 Step 2: The percentage difference between the actual averages and the calouinted
averages for each month shall be calculated . The calculation for parity micasurements is
diff = (actual average — calculated dVCI’ﬁgL)/CHlLUIdICd average. The percent ditference s
be capped at a maximum of 100%. In all calculations of percent differences in section §.41 and
section 9.0, the calculated percent difference is capped at 100%.

9.2.2.3 Step 3: For each performance measurement, the total number of data points cach
ronth shall be multiplied by the percentage calculated in the previous step. The average fo
three months (rounded to the nearest integer) shall be calculated and multiplied by the eruH
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of the per accurrence dollar amount taken from the Tier 2 Payment Table to determine the
payment to the State for each non-conforming performance measurement.

2.3 Performance Measurements that are Percentages:

¥.3.1  Step 1: For each performance measurement, the monthly percentage that would vield
the eritical z-value for each month shall be calculated. The same denominator as the one used
in ealeulating the z-statistic for the measurement shall be used. (For benchmark
measurements, the benchmark value shall be used.)

9.3.1.2 Step 2: The difference between the actual percentages and the calculated percentages
for gach of the three non-conforming months shall be calculated. The calculation for parity
measurement 1s diff = (CLEC result - calculated percentage). This formula shall be
applicable where a high value is indicative of poor performance. The formula shall be
reversed where ligh performance is indicative of good performance.

9.3.1.3 Step 3: For each performance measurement, the total number of data points for cach
month shall be multiplied by the difference in percentage calculated in the previous step. The
average for three months shall be calculated (rounded to the nearest integer) and multiplied by
the result of the per occurrence dollar amounts taken from the Tier 2 Payment Table to
determine the payment to the State.

4.4 Performance Measurements that are Ratios or Proportions:

941 Step 11 For each performance measurement, the ratio that would yield the critical z-
value for each month shall be caleulated. The same denominator as the one used in
ealeulating the z-statistic for the measurement shall be used. (For benchmark measurements,
the benchmark value shall be used.)

9.4.1.1 Step 2: The difference between the actual rate for the CLEC and the calculated rate
for cach month of the non-conforming three-month period shall be calculated. The
caleulation is; diff = (CLEC rate — calculated rate). This formula shall apply where a high
value is indicative of poor performance. The formula shall be reversed where high
performance is indicative of good performance.

24,12 Step 30 For each performance measurement, the total number of data points shall be
multiplied by the difference calculated in the previous step for each month. The average for
three manths shall be calculated (rounded to the nearest integer) and multiplied by the result
ol the per occurrence dollar amounts taken f rom the Tier 2 Payment Table to determine the
payment {o the State.

9.5 Performance Measurements for which Tier 2 Payment is Per Measure:

251 For cach performance measurement where Qwest fails to meet the standard, the
pityment to the State Fund shall be the dollar amount shown on the “per measure™ portion of

the Tier 2 Payment Table.
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HLO  Low Volume, Developing Markets

For certain qualifving performance standards, if the aggregate monthly volumes of

s participating in the PAP are more than 10, but less than 100, Qwest will make Tier 1
paymients to CLECs for failure to meet the parity or benchmark standard for the qualifving
wrformance sub-measurements. The qualifying sub-measurements are the UNE-P (POTS),
uibit resale, and ADSL qualified loop product disaggregation of OP-3, OP-4, OP-5, MR-3,
R-5, MR-7, and MR-8. If the aggregate monthly CLEC volume is greater than 100, the
provisions of this section shall not apply to the qualifying performance sub-measurement.

L2 The determination of whether Qwest has met the parity or benchmark standards will
be made using aggregate volumes of CLECs participating in the PAP. In the event Qwest
does not meet the applicable performance standards, a total payment to affected CLECS wi 1
be determined in accordance with the high, medium, low desi gnation for each performance
measurement (see Attachment 1) and as described in section 8.0, except that CLEC aggregate
volumes will be used. In the event the calculated total payment amount to CLECs is less than
000, a minimum payment of $5,000 shall be made. The resulting total payment amount to
s will be apportioned to the affected CLECs based upon each CLEC’s relative share of
e number of total service misses.

HLE At the six (6)-month reviews, Qwest will consider adding to the above list of
quaklifying performance sub-measurements, new products disaggregation representing new
o]

P~

modes of CLEC entry into developing markets.

L8 Payvment

P11 Payments o CLEC, the State, or the Special Fund shall be made one month following
the due date of the performance measurement report for the month for which payment is being
le. Cwest will pay interest on any late payment and underpayment at the prneState of
1 post indement interest rate, as reportedfound in the-WallStreet-JournallUtah Code

§.15:1-4, Onany overpayment, Qwest is allowed to offset future payments by the.
verpayment plus interest at the primeUtah_post judement interest rate.

fhd Payment to CLEC shall be made via bill credits. Bill credits shall be identified on a
surary format substantially similar to that distributed as a prototype to the CLECSs and the

mmssions, To the extent that a monthly payment owed to CLEC under this PAP exceeds

B¢ amount owed to Qwest by CLEC on a monthly bill, Qwest will issue a check or wire

0 to ULEC in the amount of the overage, Payment to the State shall be made via check

ul wire transfer,

peeiallipon the execution of a memorandum of understanding with the Utgh
19 i

tah Special Fund and a Utah Discretionary Fund shall be created for the

e s S e s

. g asa Lo 111 S v ;.
H-paymentetan-ndependent-anditor-and-auditcosts-as speethedpurposes and in
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section 15:H-thh-puyvrrent ol o rdependentarbitratortor esohve-dispates
SHe-fonth-reviencas-deser ht‘d—f seeton-to-band4el-payvment-ofother
a-dry Hm -partepatite-Commissions-in- the-regional-administration-o i the
mnission shdll mpmnl a pusnn ckswndlul to ddmn '
of Tunds,
at _;4.1.1&1_&1_ 1

AT

Jwest shall establish the Utah Special Fund and the 1
! cw«t bearing escrow geeotntupor-the-first-FCCaccounts. Upon Owest

¢ section 271 approval-ofay uthority from the-PAPapplicabletox
the state_of Utah, the C ommission—Qwest shall beautharized-to

e S e e

¢ and direct Owest to deposit into the Utsh Utah Special Fund en‘herzl one-
I payments to-6LECs-that exceed the month | payment amounts in Table 2

Fall Tier 2 payments_or 2) 50% of ali Tier 2 pavments. west shall deposit

2 DAy ments in 10 the Utah Discretionary Fund, The ¢ emlgzs_L of the escrow

will be paid for from secountthe the accounts’® funds.

"«'vih'fd

all appeint-be created to

15 for thc purpose Ofd‘}a(}l son-tlestenated-to
re-dhisbursemer )H}&H ds—Adl-elaims-against-the fund-shall-be

;M ORI ssions - desionates-and-shall- he—{he-1L-s1~n-wm-}h+l+{a»e4—%he regional audit
j,c.tmu L3,0-15.4 or audit costs associated with a state audit pursuant to
EANRY ses ineurred by the Lommission in participating
Y regional review of the PIDs, Disbursements from the Utah Utah Special
st be from Tier 2 funds and second from Tier 1 funds. Not less than every two
1 Tupds that are not needed to meet the continuing obligations of the Special Fund
Hirnied Qi a pro-rata basis to CLECs, including any interest not used for fund

f her (Ia‘mwt_hug_gusicr of funds allowed in section 11, 3.2.1,

PRI e r

the Uts ah Discretionary Fund shall be limited to Ut ah

N

i& m mwes Any excess funds in the Utah Special Fund may he
iser etummv Fund at the Commission’s discretion.

1pission cheoses not to 0_participate in the regional audit pursuant

;m;i Ahe account balance of the Utah ah Special Fund escrow account is
Ahe tme of any annual andit deseribed in section 15.5, a transfer of
;i; p«n_auvmum.;_ cy und to the Utah Special Fund shall be allowed din
ssiry (o bring the Utah Special Fund Im_g_vLLctQ_ﬁQLL

anging Zhg_pmvm(ms herein, Qwest shall advance sufficient funds L0

d special LmuLQ,,ng;med by participating states, set up for the purpose
i recified in sections 15.0-15 4, not to exceed $260:000:200 200.000 (or

L6.or JOre states participate in the regional audit) in Lorder to meet

st me wpn‘mﬁ tthat Fund to the extent that contributions tions from Tier |

nents are insufficient. Qwest shall be allowed (g allowed to recover any

mfz,n:xl .,u the rate that Hiesumdn escrow account would have earmned
payments.
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L n’) on the total
3y {jvx 28t mr danbc_gnscmmv 12 —month period beginning with the effective

af the PAF for the State of Utah (“plan vear’ "}. The_amount of this initial annual cap
dats eof Liah shal] be §46:000:00031,000,000 (3624% of the 1999 Utah . Utah ARMIS Net

aduring any appheable-adiustment-permitted- -prrstantgiven Enﬂﬂ vear,

ired to make pavments in excess of the initial annual cap. a

n t22—12.2, but in no event shall the annual payments e‘acge

47,08 the 1999 ARMUS Utah Net Return, or $56.000.000. CLEC

snstitutesthese provisions will result j i1 a maximum annual cap that

by to the aggregate total of Tier | liquidated damages, including any such damages

AAAAAA

af to this Agreement, any other interconnection agreement, or any other payments
z same wnderlying activity or omission under any other contract, erder-or+ule-and

cits or payments made by Qwest for the same underlying activity or omission
svy ather contract, order or rule.

flch A L NRLIN]
LA I AR s e HY

the-12,2 L the initial procedural dural cap e4—a—Hm\+wn+H>+—Lﬁekeeﬁ&¥m

‘37 1 m any oRe-thine (:.c., !::'s{ 10 JO-per

N —— ﬁemem«m——imnc ~f3i6\—{t]md—{»lh}i——(~&} eris pr mectcd to he

hc end | of any y.plan vear, ¢ Jwest may file a petition with the

e f:rzmﬂed that-g seeking relief from making pavments in excess of the
istin Upon Owes west’s filing, the Commission shall initiate an

;1
ity ei«:xvunms,ﬁ;&munmu _extent Owest should be

ients in excess of the existing cap (but not to exceed the 44%
he ruwim_i_%ﬂ_;____eggymenm in e\cesg of the @\-kdﬁﬁ%ﬁ

" to Faise the eustmy
ui tt);&@gg;fnggegngg in_excess of the e\nstmo cap gnh if the

: v:'g*gi_gﬁ_(‘gg_c ing, that the public interest re the
wwwwwwwwwwwwwwww mgi__ﬂg:tgrmmai ion on whether the public interest
ig zzubg__,gtgﬁgimggrg rimary considerations in } raising or
1l be whether Qwest could have remained beneath-the-eap
and prudent efforts. In such a proceedin VESt ¢ s_h_al_ﬂ
Mishing that it could not have remained below the exi ting

1able and prudent effort-and-(s )—the«(:emmﬁw{m—h&%—maée, Ix’ g;hg

Mﬁ_oﬂm_m_ség payments in excess of the ex isting can,
v.and all pa X@ ngs that {4e£eﬂ-*rmaﬁt+eﬂ—z+%ea—}:fd+mu

"(%‘1“"! t;‘i?”!’{%"f‘#‘ttﬂd’x'.ﬂ £t ﬁ OH-CHESE- nuz‘v 56 LU_\\J' i R \u_\!‘crﬂ

A

v
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with interest and continue to make

v the Commission. If no petition is filed.
ke Tier 1 and Tier 2 pavments under the plan
ual cap of 44% of 1999 ARMIS Utah Net

Ore-percentag ; ot
Hi-ls-determines -that-the-prependerance-e-the-evidence
=itnderiving-those-paye G O ; 251

¢
-y TPE ) R e - s : . . NN LY e R
onsthiities-to-provide adequate-whelesale-serviee-andto
}
v

~and-thi-the-Commissio THEe
;] ?‘ﬂﬂi Lt ag
Fiyel
£

it s reached, each CLEC shall, as of the end of the plan year, be
s mage ol is total caleulated Tier 1 payments. In order to
- of the annual cap, the percentage equalization shall take place as

fueh any month’s wtal vear-to-date Tier 1 and Tier 2 payments
nonthly cap (defined as 1/12™ of the annual cap times the cumulative
shall be caleulated and apportioned between Tier | and Tier 2

that each bore of total payments for the year-to-date. The Tier ]
1 et this caleulation shall be known as the “T racking Account.”

o4

¢ b apporvonment shall be debited against the monthly payment due to each
g 1 the year-o-date payments received by enchtheeach the percentage
¢ the required total Tier 1 amount.

srkmy Amoeunt shall be apportioned among all CLECs so as to provide each
quat i percentage of its total year to date Tier 1 payment calculations.

i stiall take place in the first month that the year-to-date total Tier 1
sected to exceed the cumulative monthly cap and for each month
{hwest shall recover any debited amounts by reducing payments due to
onth and any suceeeding months, as necessary.
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Phe PAF shall not become available in the State unless and untj! Qwest receives
wetion 271 authority from the FCC for that State.

will not be Lable for Tier | payments to CLEC in an FCC approved state until
ot has approved an interconnection agreement between CLEC and Qwest which

shall not be obligated to make Tier 1 or Tier 2 payments for any measurement
extent that non-conformance for that measurement was the result of any of the
b with respect to performance measurements with a benchmark standard, a Force
it as defined in section 5.7 of the SGAT. Qwest will provide notice of the

oe ol a Foree Majeure event within 72 hours of the time Qwest learns of the event or
easenable ime frame that Qwest should have learned of it; 2) an act or omission by
s contrary to any of its obligations under its interconnection agreement with

er federal or state law: an act or omission by CLEC that is in bad faith.

25 o8 bad faith conduct include, but are not limited to: unreasonably holding service
‘or applications, “dumping” orders or applications in unreasonably large batches,
“orders or applications at or near the close of a business day, on a Friday evening
heliday, and failing 1o provide timely forecasts to Qwest for services or facilities
farecasts are explicitly required by the SGAT; 3) problems associated with third-
ks o cquipment, which could not have been avoided by Qwest in the exercise of
e ditigence, provided. however, that this third party exclusion will not be raised in
are than three times within a calendar year. if a Force Majeure event or other
trecognized in this section merely suspends Qwest’s abilily to timely perform
et o a performance measurement that i$ an interval measure, the applicable
mowhich Qwest’s compliance with the parity or benchmark criterion is measured
it on an hour-for-hour or day-for-day basis, as applicable, equal to the duration
UL oven,

i,

st will wot be excused from Tier 1 or Tier 2 payments for any reason except as
weeton 13.0. Qwest will have the burden of demonstrating that its non-

# with (he performance measurement was excused on one of the grounds

i this PAP. A panty may petition the Commission to require Qwest to deposit
PAYINEILS N0 an escrow account when the requesting party can show cause, such as
rvided m the Uniform Commercial Code for cases of commercial uncertainty,

ctwithstanding any other provision of this PAP, it shall not excuse performance that
reasonably have been expected to deliver assuming that it had designed,

led, provigioned, and otherwise provided for resources reasonably required

e volumes and patterns of demands upon its resources by CLECs.

s opgreement to implement these enforcement terms, and specifically its
wy any “liquidated damages” or “assessments” hereunder, will not be
a0 admission against interest or an admission of hability in any legal,
ather proceeding relating in whole or in part to the same performance.
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fuse. 1) the existence of this enforcement plan; or 2) Qwest’s payment
damages” or Tier 2 “assessments” as evidence that Qwest has
rroviston of any facilities or services under Sections 251 or 252, or has
T

ederad faw or regulation. Qwest’s conduct underlying its performance

s this performance remedy plan, CLEC agrees that Qwest’s performance
amedy plan may not be used as an admission of Hability or culpability for
> or federal law or regutation, (Nothing herein is intended to preclude
vidence of any Tier | “lquidated damages™ under these provisions
ting the payment against any other damages or payments a CLEC

mis of this paragraph do not apply to any proceeding before the

L o determine whether Qwest has met or continues to meet the

fron L7 of the Act.

&
e

g these liquidated damages terms into the PAP, Qwest and CLEC

o that proof of damages from an y non-conforming performance

s ditficult to ascertain and, thercfore, liquidated damages are a

s el any contractual damages that may result from a non-con forming

et Lhwest and CLEC further a gree that Tier 1 payments made

P are notimtended to be a penalty. The application of the assessments and
herER 18 not intended to foreclose other noncontractual legal and non-

7% chms and remedies that may be available to a CLEC.

& comprehensive set of performance measurements, statistica)

Al mechanisma that are designed to function together, and only

e whole. To eleet the PAP, CLEC must adopt the PAP in its entirety;
et with chsl:««-B»y-«e-leet--iﬂ--g;in 1 lien of other alternative

alt tive standards or remedies for Qwest's wholesale

-2, LLGELs. or contracts, including
LEC B - : froasea-on-a-contractiak-theory
ither PAP standards and afy-right-ofrecovery-underany

remedies available under rules, orders or contraets
specified in its interconnection agreement,

QR SR P SR s e e .

L against any recovery by CLEC under
g but not limited to t-regtHtory-rule-or
-the-extent-suchreee very-is-relited-to-hapmn-com pensible
hilibv-toven-thoush-itis-sn teht-throush-a-noncontractial
withbA e e anv-fepse n-(Cb Cagreeinuto-this-RAR 4
attne-uideriyiney SHVIY-O-OnSsion-brwhieh-Lier.
' ‘.-‘i*;’-z"'x9;—-&?&%&@5%-?}1-6}‘3‘—64:{3:5C‘;i~l~h8—6%"&}’-61—%’4{43~aﬂ°rt%m’r5-1t‘r&if§-t—lﬂdtﬁf

i w:'»-t»tm«l:‘ﬁf-:tJ‘%&##&~P—4};V«~1»he~a~mc->tu—1-t-~@4"—&ny—5aehﬂww&r«'ﬂ}iﬁ
tolthase-portions- erl-ahy-damages-all owed-by

bty that-are-not-alse-recoverabl ethder-contractual-theorios-of

xd
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),g\v mm:!s m!;,;jg _m the same undexl yx‘ng
etain foe Tier 2 payments and any Commission
' ",.;‘;vucd onsuch pavments.

L payment o an individual CLEC exceeds $3 million in a
xhing (o demonstrate why it should not be required to
Pmithion. Lipon timely commencement of the proceeding,
eits oweil in excess of $3 million into escrow, to be held
st the proceeding. To invoke these escrow provisions,
e date of the Tier t payments, its application. Qwest will
te why, under the circumstances, it would be unjust to
ess of 53 mullion. 1f Qwest reports non-confor ming
ative mmtb», on "H“ v or more ol HK, mcaqu:um,ma

freany such pmwcdin g CLEC will have the burden of
sereumstances, Justice requires Qwest to make payments
Lparsuant 1o the terms of the PAP. The disputes identified

1 a manner specified in the Dispute Resolution section of the

uon 271 authority from the FCC for a state, ( dwest will
mervonnection agreement with Qwest, a monthly report
Temenls Munnlmi m the PAP by the last day of the

S periormanee resulls are being reported. However.

e bsness days, so that Qwest shall not be deemed out
15 hwi-ﬂrc the expiration of the five business day

o and report performance data for the measurements
mh dn mast recent version of the PIDs. Upon CLECs
Bty or any subset thereof, will be transmitted, without
e format, protocol, and transmission medium.

Comnussion a monthly report of aggregate CLEC
AP by the last day of the month following the month for
orted. However, Qwest shall have a grace period of

H ot be deemed out of compliance with its reporting
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abligations before the expiration of the five business day grace perod. |
reports of participating CLECs will also be available to the Commissia it
ac epting this PAP, CLEC consents to Qwest providing CLEC s report que

State Commission. Pursuant to the terms of an order of the Comimissian, ¢

I EC-specific data that relates to the PAP, provided that Qwest shall firg
procedures necessary to protect the confidentiality and to prevent t *g 2 ; wbelec
mformation pending any applicable Commission procedures dml further provid
provides such notice as the Commission directs to the CLEC i ai»gd I (w :
prosecute such procedures to their completion. Data files of i} *er
any subset thercof, will be transmitted, without charge, to the Comumis
acceptable format, protocol, and transmission form.

i3

B

PR
I';

4.3 In the event Qwest does not provide CLEC and the Commi
report by the last day of the month following the month for which perton
being reported, Qwest will pay to the State a total of $500 for cach

performance reports are 6 to 10 business days past the due date; §1.
for which performance reports are 11 to 15 business days past the dug d;
each business day for which performance results are more than 13 busise
date. If reports are on time but are mussing performance results, Qwes
toral of one-fifth of the late report amount for each missing performa
subject 1o a cap of the full late report amount. These amounts mirm i ]
amitting performance measurements or missing any report deadlines, rath
per report. Prior to the date of a payment for late reports, Qwest may triw &1
waiver of the payment, which states the reasons for the waiver, Thie Core v
the waiver, deny the waiver, or provide any other relief that may be appropsiate.

f4.4  To the extent that Qwest recalculates payments made under this E'A’xh
recaleulation shall be limited to the preceding three vears {measuted from
provision of a monthly credit statement or payment due date). Quwest s

records to demonstrate fully the basis for its calculations for fong encugh
{mz ntial recalculation obligation. CLEC verification or :cmiwidtmx
reasonably contemporaneously with Qwest measurements. In aty event, €
mamntain the records in a readily useable format for one vear. For the remain :
tha: records may be retained in archived format. Any payment adjustments shal! by
the interest rate provisions of section 11.1.

158 Integrated Audit Program/Investigations of Performance Results
5.1 Audits of the PAP shall be conducted in a two- -year eyele under the
participating Commissions in accordance with a detailed audit pian developer
ndependent auditor retained for a two- -year period. The participating Conyn
elect the independent auditor with input from Qwest and CLECs

S

who will choose the independent auditor and approve the audit plan. Any

1511 The participating Commissions shall form an ov ersight committes of i‘”urzs
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choice of auditor or the scope of the audit shall he resolved throug
participating eommssronsCommissions pursuant to Section 15,1 .4,

15.1.2 The audit plan shall be conducted over two vears. The auds nhe
specific performance measurements to be audited. the speciiic tests o b
entity to conduct them. The audit plan will give priority to auditting th
identified in the OSS report. The two-year cycle will examine risks lik
period and the past history of testin g, n order to determine what comb
more moderate areas of risk should be examined during the two- :
a two-year cycle will concentrate on areas most likely to require foik

I5.1.3 The audit plan shall be coordinated with other audit phins that
other state commissions so as to avoid duplication. shall not impede
comply with the other provisions of the PAP and shouid be of & natur

be conducted in-aeeordanceconsistent with the reasonabie course of D
operations.

I5.1.4  Any dispute arising out of the audit plan, the conduct of the audit, «
shall be resolved by the oversight committee of Commissioners. Dect
commitice of Commissioners may be appealed to a commiiiee of the ¢f
participating Commissions.

153.2  Qwest may make management processes nore accurme or
without sacrificing accuracy. These changes are at Qwest s ¢
the independent auditor in quarterly meetings in which the auditar
changes made in the Qwest measurement regimen. The meetir
(Qwest and the independent auditor, will permit an indeper
and propriety of any Qwest changes, including, where necessa b
by the independent auditor. The information gathered by the in
asis for reports by the independent auditor to the participating
Hisstonscommissions deem it appropriate, to other partic

3.3 Inthe event of a disagreement between Qwest and (]
the accuracy or integrity of data collected. generated, and reported
Qwest and the CLEC shall first consult with one another and antem
the issue. If an issue is not resolved within 45 days after a requx
{Jwest may, upon a demonstration of good cause. (e.g., evidence
discrepancies) request an indeperndent audit to be conducted. a 1
The independent auditor will assess the need for an atdit bas
material deficiency in the data or whether there EXI5LS an i

audit plan for the current cycle. The dispute resolution provision
o any party questioning the independent auditor's decision tey ol
requested audit and the audit findings, should such an audit be ¢o
preceed unul dispute resolution is completed. Audit findings will i
apphicability of findings and conclusions (1.e.. relevance to 1
the ones causing testaudit initiation), (b) magnitude
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and, (¢) whether cost responsibility should be shifted based Lot the ma
any Qwest non-conformarnce with measurement requirements {sie pre<det
appropriate, but should be based on the auditor’s professional iy

request an audit of data more than three years from the fater of i
credit statement or payment due date.

154 Expenses for the regional audit of the PAP and any olher rel
that which may be assi gned under section 15.3, shall be paid first fres .
Special Fund. The remainder of the-audit expenses will be paid one half 5
the Special Fund and one half by Qwest.

R

]

155 Ifthe Utah Commission chooses not to
described in sections 15.0-15.4 it may conduci

Utah Special Fund pursuant to th gfg!!qﬁg(f:

A, The audit shall be limited to (1) p

as specificaily identified in a PreYious ;
changed or bheing changed from am

submeasurement res onsible fi

diligence in evaluating which, i

excluded {rom its performance

than twelve months alter Owes
FCC for the state of Utah angd )
thereafter, Any audits conduct
conducted by the same andity

uniess the Commission, for good cause
viability of the firm), finds the regional s

measurement or submeasurement

et

the regional audit progran;
the results of the other audits a

the Division of Public Utilities
data. If any audit has been conducte.
data, the Commission may

D,
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4§:i»-~-€)%a&>‘r£—&&4#+m~we%wig amiw&ee«—m«#am%@z
E. No audxt or iny

Qi m'lai(ms oft 1€ dtHﬂﬂ* etdw e

Rature and scope that it can be
the-reasonable reasonable course of Qwest's
audit more than ¢ more than three pc—:rfatmam
Hvestigation-determines-that ¢
{h«e—ﬁer—;z—mis&esré,i}wes:%ﬁ-}mxvv
fh-tineunt-egta-to-the-Tie
relevant-portion- ofsubseguent-Tier
responstle LB m&whimnwwﬂ -
resources si_‘lilj)gdim{: .

prposes-aith
']’*BG‘FH-!&‘}P"H%{ﬁ{! 15-]

16.0 Reviews

16.1 Every six (6) months . bey 2HIING six months
271 approval by the FCC ofane m‘_
%GL—U&)H~3—-'~}-15T()LBL(~1«}H“Of f UL
Division of {leePuigch stat _
performance measurements to (!Llurmm: W h i%zt{?r‘ t
modified; whether the applicable benchmark st
parity standards; and whether to move g el
Low-a+, Tier 1 toor Tier 2. The criterion for re
whether the actual volume of data points w
review of performance measurements, otler thae &
whether there exists an omission or fathure to eap
there is duplication of another meas surement, s
o sappreval Any u’cltmmf‘;tmn of perf

Qwest’s27 -application-{for-th:

#greement-except-thatAny chspui% i b
mﬁd}f\ M per formancc mwsmunm; mwmi
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h pavment and whether contmued escal‘itwn is in Siw

b vearsablertheeffective date-oUthe Brst b 2 :
1f the Commission determines that the pavment fevels
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hiect fo and whet !“’(*HLPLOHHIHMU&)H*!@‘H‘—E:{:'—%&H\:-—
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1;
ipplication of the 10% pavment co!}ar xden 1tified

Jwest's voluntary offer to provide performance assurance. Nothing in
onclusion of non-conformance of Qwest’s service performance with the
s vy the 3’*‘&1’ ‘h"t?l hc, COngtr Uui to hc of mdf non- comommnce with the

wing digputes over the meaning of the provisions of the PAP and how
b h:: dispute resolution provisions of the SGAT, section 5.18. shall
- wses the SGAT inits entirety or elects to make the PAP part of its

aments (.e., the unique dispute resolution provisions of interconnection
it mat apply).
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1 Performance Measurements Subject to Per Occur

GA-7

PO-3

PO-5

PO-6"

PO-7"

PO-§

PO-9

PO-16

opP-3¢

OP-4"

OP-5

OP-6"

MR-7

IVIR—()a,b,C._~

MR- |

rence Payment

Tier 1 Payments Tier 2 Payments

L

selue] e

A
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ool i PO 30, PO-3b-1, and PO-3c.

twith PC7 as two “families:” PO-62/PO-72 and PO-6b/PO-7b. Measurements
sare a single payment opportunity with only the measurements with the highest

wd with OP-6 as five “families:” OP-4a/0P-6-1, OP-4b/0P-6-2, OP-4¢/OP-6-3,
4 OP-def0P6.3. Measurements within each family share a sin gle payment
b only the measurement with the highest payment bein g paid.

e ETEA

of the PAP, OP-6a and OP-6b will be combined and treated as one, The combined
iz OP-0-1 {within MSA), OP-6-2 (outside MSA), OP-6-3 (no dispatch), OP-6-4

Hdy % (zone F3)
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BEFORE THE WEBRASKA PUBLIC SERVICE COMMISSION

tey of Qwest )} Application No. C-1830
filing its notice )
to file its Section )
ation with the FCC ] QPAP APPROVED AS AME
‘or the Commission )
pliance with }
{c) )
) Entered: April 23, 2¢6z2
ADGOBaTaAnces
i the Hebraska Public Service Por ATET Commusiications
Dommiseion Staff: of the Midwest, Ing. and
{ Post AT&T Local Services:
Atrium Steven H. Weigler
Srrest 1875 Lawrence Strest
KBE £8508 Suite 1875

Denver, CC 80203

For Cox Nebraska Telcom:
Jon C. Bruning

Bruning Law Office

1079 N. 204th Avenue
Elkhorn, NE 68022

Thias order addresses the adequacy of the proposec
srigrpance assurance plan (QPAP) submitted by Qwest Corporation
wwest)  to  provide assurance that Qwest will fulfiil  irs
direments under the public interest standard of § 271, in
wection  with  its  application for in-region  interLATh

authoyity. Under the Telecommunications Act of 1996 (the Aot}
& Bell Operating Company (BOC) may not provide in-region
interLATA service until it has received approval to do aso from
phe Federal Communications Commission (FCC). See 47 U.5.0. &

Spetion 27104} (3) (C) of the Act requires a BGC amplicant
gupdy as Qwest, to demonstrate that its entry into the in-rvegio
interlATh gervice market satisfies the public interes
. .

s indicated that it proffered its proposed QPAF to meet th

r
n
(el 4
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parameters of this public interest test in Owest s
271 relief.

Accordingly, the HNebraska Public Service
mission) notes that a performance assuranc% plaﬁ
ensure that, after the BOC enters the interLATA
a mechanism in place to ensure thaL it does not
the level of performance found to be satisfart
approving the checklist demonstration provided

application. According to the FCC, “”he public

gis is an independent element of the statutory
under normal canons of statut01 constructi
independent determination.” As part of the
determination, this Commission must consider

"would continue to satisfy the requirements of 5 2?1
tering the long distance market.©?

The FCC has determined that ef
toring and enforcement mechanisms (i.e
plan) constitute probative evidence as
met in the particular state.” Thus, as Qwe
is proffering its proposed QPAP tc assure th
the FCC that it would continue adhering to the re
271 post-entry.

According to the FCC, there are five re?e“ant
Commission to consider in determining if OQwsst’
the public interest test. Those factors

-
L.

are as fol

{'\

1) Potential liability that provides a msani

and significant incentive to comply with the

w

designated performance standards;

2) Clearly articulated, pre-determined msasures
standards, which encompass a comprehensive ray
of carrier-to-carrier performancs;

3) A reasonable structure that is designed
and sanction poor performance when it

4) A self-executing mechanism that does not jeave
the door open unreasocnably to lztlca tion and
appeal; and

Seze Application of Bell Atlantic New York for Autheor:
Saction 271 of the Communications Act ta Provide In-Reg
i
4

1 the State of New York, Memorandum Opinion and Order,
23 (December 22, 1999) (Bell Atlantic New York Order) .
“Id. at § 429,
PoIrd.
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Reasonable assurances that the reported data is
acourate ?

Higtory

August 2000, 11 of Qwest's 14 states participati ng  in
gional Oversight Committee (ROC), including Nebrask &,
interested parties to participate in a collaborative
{hhe ROC PEPP collaborative) designed to seek creation
ensus performance assurance plan (PRP). Staffs of the
issions, competitive local exchange carriers (CLECS)
participated in the collaborative. Five multi-day
a numbier of conference calls and numerous exchanges
L5,  supporting data and other information occurred
ober 2000 through May of 2001.

statistical methods and payment structure of
rrmance assurance  plan  approved by the FCC  in
«ﬂieﬁtiﬁnﬁ, Inc.’s application under 47 U.S.C. § 271 for th
Texas, was used by Qwest as the starting point in ahe
collaborative. Through the collaborative process,
wag reached on a number of issues, including several
ions to the Texas plan.

L
=B

inoer
{

B &

unexpectedly determined that no further proe-
rmdv thhln the PEPP c¢ollaborative, the DEDP
activities came to a halt. However, after CLECs

mmission staffs raised concerns about what appeared
premature conclusion of the PEPP review process, this
along with other state commissions, engaged Liberty
te hear the remaining issues under the auspices of
-x-gstate § 271 collaborative (Multi-State Proceeding).
raska Commission joined the Multi-State Proceeding by an
July 11, 2001, for the review of what is now called
Parformance Assurance Plan (QPAP) . Commission staff
in the Multi-State Proceeding with staff from eight
Lo evaluate and develeop a recommendation on the
srformance assurance plan.

State Proceeding began its QPAP review with Qwest
version of the revised OQPAP, as well as
comments  to  John Antonuk, Liberty‘s facilitator

¥i. Afrer various procedural issues were resolved by

and bkspflnq, the CLECs and state commission staffs
rtunity to comment on the plan, followed ny

the weeks of August 13 and 27, 2001. On
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b}

12

22, 2001, the Antonuk Report (Antonuk Report) was

ased. The Commission subsequently solicited further com-
t# from the parties and held oral arguments on the proposed
praska QPAP on November 27, 2001. Subsequently, parties have

made wvarious supplemental filings that have become part of the
X 1 in Nebraska.

OPINTION AND FINDIBNGS:3
A. Genevral

1. Qwest argues that this Commission should not disturb
compromise developed by the facilitater and indicated that
Cgmmizsion should rely exclusively on the findings of the
siuk Heport. However, to do so, would disregard the insight-
and persuasive findings of various other commissions and

ssion staffs,

2. Therefore, the Commission has reviewed the findings
comments  made by the chairperson of the Colorado Public
iiities Commission, Raymond Gifford: Utah Division of Public
fities advocacy staff; and Dr. Buster Griffing PhD., from the

igo  Public Regulation Commission Staff; as well as

3. While the Commission has found the multi-state work-
process to be a valuable and efficient way of developing
»5 and better understanding the parties’ points of view,

not abdicate our regulatory responsibility to a third part
Hebraska Commission is the body that must decide what i
“public interest” for the citizens of Nebraska.

4. Finally, the Commission notes that the proposed GPAR
enly "woluntary” to a certain extent. The Commission agreaes
Chairperson Gifford, of the Colorado Public Utilities
vismieon, that Qwest's choice to provide a PAP is onl
untary t©o  the extent that pursuing § 271 approval i
ML ATY . once Qwest receives § 271 approval, a performance

%. The proposed QPAP must ultimately provide the necessary
that Qwest will live up to its obligations under &
iz allowed to enter the in-region long distance
Overall, the FCC looks to see whether a plan is likely
>ctive “in practice” in deterring and enforcing against
4l iding behavior by the BOC. The Nebraska Commission doeas

:lieve that the FCC requires, nor does it expect, all post-
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states may create plans that ulti-
in their strengths and weaknesses as
-sgction 271 authority monitoring and
We also recognize that the development
2 measures and appropriate remedies is
¥ process that reguires changes to both
and remedies over time. We anticipate that
mmisgsions will continue to build on their own
the work of other states in order for such
Aand  remedies to most accurately reflect
i perfermance in the local marketplace.”®

We also agree with the recent findings of the Wyoming
*oin o thar, because of the size, character, composition
: tribution of a particular state's telecom-
5, as well as the level of cost of providing
state, a state like Nebraska can clearly be
ather states, As such, the Nebraska Commission

acting in a manner consistent the pro-com-
the federal Act, the FCC and Nebraska law.

in order to gain this Commission’s approval
iterest prong has been satisfied, Qwest shall
iwplement the changes mandated in this order.
¢ 80, the required changes will be reviewed by
for compliance with this order. 1f compliance
i Commission will recommend that the revised
@ public interest for the citizens of lMNebraska.

if

the cap, the Commission is concerned with
. finding that establishes a 36 percent cap
wvement principles” not found in any other plan
by any of the parties. The Commission notes
ition allowing a four percent upward movement
the Commission finds that the cap would
the prior 24 months is unlikely to ever
¥ inegquitable. Qwest would have to exceed
utive months before this Commission could

pennsylivania Order, FCC 01-029, released Sept. 19, 2001,

to Service Commission, Order Denying Petition for
g Purnlic Hearing and Procedure, Docket No. 70008 -
b, Iasued March 27, 2002
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iv. Certainly, this Commission wishes to take a wmore
& approach before Qwest performance 1s so poor that i
the cap for 24 consecutive months.

. The Commission also notes that the Anteonuk movewment

: allow the cap to be decreased (below the FCC
percent}) a maximum of four percent at any one
nsecutive 24-month period demonstrates that pay-
5 :mdn were eight or more percentage points less than the

A for that period. This Commission notes that the FCOC
never allowed a plan to dip below a 38 percent cap, and
e that the public interest principles combined with lack
cedent make Antonuk's position untenable.

s

10. The Commission has also reviewed the findings of o

staff. Dr. Buster Griffing of the New e
861 staff, a consultant that this Commission has en g,@
ether matters, indicates that any sort of cap goes aqaxx

svant econamic principles. Accordingly, Dr. Griffing adva-

sn for a removal of the 36 percent cap.

1. In Utah, the Division of Public Utilities advisor
ratlzed the cap to 44 percent. The Utah Division of Publi
ities advisory staff allowed a maximum increase of up to
percentage points when the current cap had been exceeded
any consecutive period of 12 months. There is no provision
towering the cap.

-
b
154

12. Regarding the Colorado approach, the Colorado Cowm-
ton (through Chairperson Gilford) notes that it agrees with
k's acknowledgement that Tier IX payments under the
¢ Performance BAssurance Plan (CPAP) are the same as Tier
ents  under the QPAP. As Tier IX payments provide
atory payments to the CLECs, the CPAP does not cap those
: Other types of payments such as Tier II are capped.

dapendinq on the Qwett’ Derformance *he Colorads

The Nebraska Commission alsc notes that the Loulglans
Uriiivies Commission required Bell South, a sister BOO,
~ilize a procedural cap such as the one utilized in Cole-
. Bell South was required to implement a 44 percent cap in
poygia.  Accordingly, the concept of either a procedural cap or
& 44 percent cap is hardly unprecedented.

14, Therefore, in light of these findings and the record
us in Nebraska, the Commission is of the opinion t
should be an overall cap of 44 percent. In addition
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cap, there shall be a 24 percent "soft" cap that

Commission intervention. Wwhile the Commission

right to intervene at any time, the Commission will
to proactively intervene should the "scft® cap ke
order to investigate the reasons for Qwest's
: deterioration. Such caps are justified in pr?a%ka
will serve the public interest by creating a meaningfu
nifigant incentive for Qwest to comply with designate d
muee standards, while providing a degree of certainty for
vegarding the total liability at risk.

1%, However, the Commission is of the opinion that the

ii zap should be based upon a more current revenu

, the Commission requires Qwest to utilize b

ARMIE Net Revenue when calculating the current year
As telecommunications markets can change dramat

year to year, the Nebraska Commission is of ¢

this levels the playing field for both CLECs and
years to come.

Commission wultimately agrees with the facilitator
ng for such a cap under the plan furthers both the
:at and congressional policy goals, because if the
too high an entry cost for the 271 market, interLATA
ionn will be unduly discouraged.” However, when CLECs are
aloernative remedies that they can pursue, such as i
OFAF, a balanced approach must be taken. The B
suggested that unlimited risk of payments wa
provide a meaningful financial incentive to a BOCY
this commission believes that a 44 percent cap is
zone of reasonableness as required by the FCC.

ﬁ’.‘.’em

€

(/2

;

t,?

Finally, if the annual cap appears to be in jeopardy
éxmeeded, the Commission reserves the right to initiat

to minimize adverse impacts that poor
mance may have on CLECs.

t ﬂ}L‘

Quest

. Exclusivity/Offset

This Commission has also reviewed Qwest’s language
exclusivity of remedies and offset. In doing so, ths
leoked at FCC dicta indicating that liability under a

sot the only mechanism to offset the BOC's incentive o

sauriminate. Other incentives of continued compliance include

i federal enforcement actions under 271(d) (6}; liguidated

under interconnection agreements; and remedies asso-

L

ag Order § 424,



language differs from the FCC mandate,

thas

cation No. ¢-182¢

with antitrust and other legal actions.
FCO WY Order § 435,

12. The Qwest language at issue is as followsz:

E 13.5 By incorporating these
terms intc the PAP, Qwest and CLEC
agree that proof of damages from
pariormance measuremant would
ascertain and, therefore, liguidated
reasonable approximation of any contra
that may result from a non-conforming
meagurement .  Qwest and CLEC further agr
payments made pursuant to this PRP ars
be & penalty. The application of the
damages provided for  Therein is
foreciose other noncontractual
contractual regulatery claims and re
avallable to a CLEC

8 13.6 By electing remedies under
waives any causes of action based on
theory of liability, and any rights D‘
any other theory of liability {inc
limited vo a regulatory rule or orﬁﬁr
such recovery is related to harm compen
contractual theory of liability {even
sought through a noncontractual claim,
of action.)

5 13.7 If for any reason CLEC agresing to
awarded compensation for the same underle s
or omiasion for which Tier 1 asseszments
under this PAP, Qwest may offset the
amounts paid under this PaAP or offsat
payments due under the PAP by the amount
award. This section is not intended
of those portions of any dam4ﬁ
noncontractual theories of liabi
recoverable under contractual th
Wothing in this PAP shall be read
offset related to Qwest payments
thivd-party physical damage to
injury. {(Emphasis added).

co

20, The Commission notes that

chub indicates it models its
language there can bhe no
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retail and wholesale service. These
combined with the bread concern abs
backsliding, Justify the risk thar

Quwest may overcompensate the CLECs
damages, while preserving the right o
sue when they are under compensated.
Qwest is mitigated zubstantially by the w
that a court would nnt allow doubls rs
would require an offset of any amount
received under the CPARP.”

Mx

24, For these policy and legal
enticed by the language of the Col
Plan § 16.6. Under that provision, be

“CLECs shall be able to file
contract damages that flow from
to perform in an area specifically
regulated by the CPAP, CLEC must
mission through the Dispute Resoluti
proceed with the action. The permis
granted only if a CLEC can pr @fﬁ'{
theory of damages for the non-conform
at issue and evidence of real wmﬁza
that, as applied over the preceding

oy

o

establishes that the actual pavments
non-conforming performance in the re
not redress the extent of the competi

This language takes into consider
allowing additional mechanisms Lo o
discriminate.

I

25. As to Qwest's provisions rega
that double recovery for the same
Howevey, offset is a judicial concep
consider to assure that an aagr;evmd 3
double recovery.' The Comnmission guestis
adopt the Texas PAP language f{alss :
and Utah Advisory Staff Report) whioh
from arguing for offsset in the relewva
as stated in the Texas Plan § 6.2
damages sought by CLEC is such that
will be determined in the )
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30, 3
and Tiex 2 pa:
month of non-

31. In its
escalation of
concept . Thig
Mexico Advisory
(through its Chs
of Public TUtilitis
cept, In fackt, ths
cated that Qussi’s
no logical sense

However, thi
Commission
to obtain
able to meet

33. Quest
may dwarf CLEC
however, agrees
through its Chairyg
the point becauss,

“payment egcal
between comge:
and ensuring &l
amount that Que
of doing busis
suppressing
may dwarf
Qwest shou
may have ¢
perform.

rationally
to absord pen:
adhera to ths

purely speculat
this performar
atrategic action

e,
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34. This Commission
Buster Griffing cf
performance for a per
for over six consec:
payment levels have
Quest to come

measurements.

35. Thus, one sclution
Mexico staff and done by C
escalation. Nebraska aagr
Qwest to remove the caps
proposed QPAP. Az such,
and Low would increass
compliance. Tier Onsa

$25,000 per month, Medium
Low would increase §5,000

36. Furthermora,
also concerned zbout
escalation after a o
a certain level o
compliance, then Ffuture
penalized according
proposes a modified “stick

o

;_,
<

1

37. Once (west has
payment schedule through sew
performance, should Owest th
or parity performance measu
amount of payment to a CLEC
payment schedule for twoe mo
for the same measurs ing
whichever is greater.

ig. Furthermor
must take the issue
the record before us

for igtinguishing
payments. If Qwest

level for both Tier
logical basis under

escalate. Therefore
schedule for Tier
payments. Finally,

above shall also apply



39, This Commi
maintains too much
particularly troubl
“any changes canno
currently reads, th
the Commission to be
issues,. Thereicre,

ability to change oth:
Texas PAP.

20. The Commission
which indicates,

.(t)he six~mong
shall focous on
relative weighting
new PIDs. AKfter
such changes
it shall dstermi
should be embodied
Quwest will file in order re
changes." (emphasis added).

CPaP § 18.7 allows pa
to the plan; but unle
suggestion shall eit%e
year review.”

41. The Commission
Utah Adviscory Staff in wh
Service Commission 3
decision making process
the Commission hasg
Public Utilitie
Commission shoul
is not in the
reviewed § 6.4 of
“remedy plan” whereas

42. The Commission
to assure that the Con
derermine if and when
Therefore, this Commisgicon
proceeding regarding the FPn
review should be peri
generally suffice, par
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issues before the Commissicn at any tima.
decide if such issue nesds tc he
should be considersd at the next

43. Finally, the Commission wans
should also have the ultimate authority t@
of the QPAP after notice and hearing.

ot
i

44. Such proceedings wilil
other rights of all parties, whi
ability toe act in the public inte
Qwest shall amend proposed QPAP
modifications.

G. Audits

45. The audit program in the QDAR
assurance that a high level of confidence
performance results that Qwest measure
recommended a multi-state process for a
substantial commonality among issues,
significant costs if all 14 states in
individual audits. Nonetheless,
states needed to retain the ability teo n@tént*ﬂ1
own audits to meet the particular nesds and
state.

46. Antonuk’'s report proposes
allows for both pre-planned and as-:
measurement program. Under such an apg
jointly retain an independent auditor £e
conduct the audit, and assess the nesd
regquested by individual CLECs, with &he
being paid from a portion of Tier 1 and Tioy

47, According to its latest
mcdified the CPAP consistent
recommendations. The redlined ¢pap
audit cycle and a detailed audit
independent auditor retained for
propeosed QPAP identifies the scop
“identifying specific performancs measure
the specific tests to be conducted, and sntir
with specific attention to “higher risk
0S8 report.”

48. The ©proposed QW
Commissioners from differen
the auditor’s activitises

r



from the audit. Any disagreements bstwesn
: c of data would be

e = vAP is not suffwc1e;u, to ans
confidence in the performance results that Qw
4 while we do want to investigate the po
laborative in this area, we
commit ourselves at this time, to the
review process set forth in Qwest's redlined

50. The HNebraska Commission believes
state’'s responsibility to evaluate any
over performance results or performance
oh ges in the way Cwest produces performance
we prefer to wait and see how the RO ““‘L]W“‘
velocps before agreeing to a specific n~l
for an audit process. Therefore, wes de
ticipation in any multi-state audit pro
To that end, Qwest must replace the
15.4 of the redlined QP&P, with the

15.1 Any party may reguest
conduct an audit of performance
measures. The Commission wl"
requests and upon its own inves
and/or measures should be au

may, at its discretion
participation in a collabarati
states.

15.2 The costs of auditing will be paid

15,3 Qwest shall rep
any changes it makes
processes use
including data collectlon,
The reports must inc
the parties to unaerstgnd
changes.

[a
ot
s}

15.4 In the event of a 4i
CLEC regarding the accu
collected, generated and
QPAF, Qwest and the CLEC
another and attempt to
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issue is not resclved within
reqgquest that the Commis
H. kudits/Review Expenses
51. The Commission
placement of Tier 1 and
cover audit expenses. The
all expenses related to
Qwest . Accordingly, 10

should be paid to the respsctivs
the costs of the audit and other

by Qwest. Any costs of

paid for out of the s
available. Qwest will be
the funds available from t¢

54. Tier 1 and Tier
month following the dus dat
report for the month for v
shall pay interest on any
Prime Rate as reported by the
payment was originally due
lowed to offset future pa
plus interest at the Prims

J. Plan Implemenitat lon

55. The QPAP shall
grants Qwest § 271 relief

K. Compliance Languace

56. As the recovd imlige
incorporate the below-stated %
this Commission mandates that
language into the proposed QPAP:

e




Application No. C-1830

§ 13.10 Any payments made by Ows
PAP should not: 1) be included
Qwest revenue requirement, o
increased rates to CLECs for sesrvi
provided pursuant to 5
Telecommunications Act of 1996 and
§ 252 (d) of the Telecommunications

CONCLUSI

57. Therefore, in consideration o
herein, the Commisgsion is of the opinion
proposed QPAP should be approved as awen
Nwest to make the modifications outlin
When such modifications have been
proposed QPAP, the Commission will
satisfactory, recommend to the FCU
fies the public interest for the ciui

s

£7

IT IS THEREFQRE ORDERED by the He
mission that Qwest shall incorporate
this order.

IT IS FURTHER ORDERED that
required changes will be revie
compliance with this crder,

IT IS8 FINALLY ORDERED t
Commission will recommend to
satisfies the public interest

MADE AND ENTERED at Lincoln,
April, 200z.

COMMISSIONERS CONCURRING:

.
TEST

mout fve




BEFORE THE PUBLIC UTILITIES COMAM
OF THE STATE OF SOUTH DAROTA

IN THE MATTER OF THE ANALYSIS INTO QWEST
CORPORATION’S COMPLIANCE WITH SECTION
271(C) OF THE TELECOMMUNICATIONS ACT OF
1996

s ! it et

QWEST CORPORATION'S MOTION TO ENTER &1
DATA REQUEST RESPONSE INTO EVH

At the Commission’s hearing on April 22, 2002, the undyys
Qwest Corporation (“Qwest”) and AT&T Communications of the Midwes
negotiated a Special Protective Agreement that would Himit Qwest™s i

data request response to Track A witness David Teitzel and the unders

provided Qwest with this response by the time Qwest presented its s

therefore reserved Highly Confidential Exhibit Number 5 for A
received the Commission’s permission to enter the response info evides

The undersigned counsel received AT&T s response by Bosiraik
g | )

2

‘!‘"\.4

Dakota. Since he is the only Qwest counsel who 18 authorized vnder ¢

Agreement to have access to the response, he is now tendering W aio gvig

wr

Confidential Exhibit 5 by written motion. Sealed copies for the coust s

Commission are attached.
Dated this 29th day of April, 2002.

By:

o

Jonathan I/ Franka]
Wiimer, Cuatlag

Telephone: (202
Counsel for (west €



BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

)
MATTER OF THE ANALYSIS INTO |)
[ CORPORATION’S COMPLIANCE | ) Docket No. TCOL-165
SECTION 271(C) OF THE ) CERTIFICATE OF SERVICE
OMMUNICATIONS ACT OF 1996 )

L. Jonathan J. Frankel, do hereby certify that I am a member of the law firm of Wi
ler & Pickering, and that on this 29th day of April, 2002, 1 caused true and co rect ¢
~orporation’s Motion to Enter AT&T’s Track A Ddtd Request Response int
d by hand on representatives of the following parties in attendance at the ¢

ATET Communications of the Midwest
Black Hills Fiber Com (without attachment)
sideontinent Communications (without attachment)

Pablic Liitlites Commission Staff

Jmmh an\a\ b ankg
Cmmscl m; Owest € gt?mf’i{ﬁss:

"



ride the light

OQOwest

e Blofson

wn Director

lities Commission
sapitol Building
Gouth Dakota 57501

o

a7 Ws Elofson:

lnserd is an overview of Qwest's November2001 through February 2002
rance data as reported under the ROC created performance metrics. Also
lexct are hard copies of the complete South Dakota performance results and the
i Regional performance results. When evaluating a 271 application. the
st Communications Commission has studied the four most recent months of
rmance data. The enclosed report is a summary of the last four months. | am
: an original and 10 copies for your convenience. These results are also
oy the Internet at www.gwest.com/wholesale/results/checklist.html. The
astablish that Qwest is meeting its Section 271 cbjectives.

wiosed is a copy of the Liberty Consulting final report of Qwest's Performance
asurements review. Additionally enclosed are the “Blue Charts” for South Dakota

i the Qwest Region which identify the specific performance measures where

st hag missed its performance objective in more than one of the four most recent

fedt M. Carmon
Manager-Policy and Law

o K White
7. Simmons
5. Weigler
M. Stacy
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Fgrformance Results (ROC 271 PID 4 0)

Table of Contents
Section Page Number

i3]

w41 - Local Interconnection - LIS Instaliation
ivitallation Cornmitments Met (Porcent) (OP-3E)-- Interval Zone Two
staliation Interval (Average Days) (OP-4E)-- Interval Zone Two

Dwtawed Days for Non-Facility Reasons (Average Days) (OP-6A-5)- interva Jong Tive
Hew Survice installation Quality (Percent) (OP-5)-- Interval Zone Qne and Two

tiew Service Installation Quality (Percent) {OP-57)~ Interval Zone One and Twea

e

4 - Lacal Interconnection - LIS Repair
Wi Troubies Cleared within 4 hours (Percent) (MR-38)-- inlzeval Zone Two
Iwan Time to Restore (Hours: Minutes) (MR-8E)— Inlerval Zone Twa
Rapair Repeat Report Rate (Percent) (MR-TE)- Interval Zone Two
Nepsir Repeat Report Rate (Percent) (MR-TE"}- Intarval Zone Twa
Trouble Rofe (Percent) (MR-8)-- Interval Zone Gne and Twa

Troubie Rate (Percent) (MR-87}- Interval Zone Qne and Twg

Customer and Non-Owest Related Trouble Reports (Perces

dtist #1 - Collocation

Sictreduled Interval 121 1o 150 Calendsr Days (Averags Ds
CGollocatians with intervals Longer than 120 Days (Perceni} |
Cadlocation Feasibility Study Interval (Average Days) [CP-33
(olfpcation Feasibility Study Commitments Met (Percent) (CP-4}

heckiist #1 - Trunk Blocking
Trurik Blpckage to Qwest Tandem Offices (Percent) (NI-TA)
Trunk Blockage to Qwest End Qffices (Percent} (NI-18}
Trunk Blockage to Qwest Tandem Offices (Percent} {NI-1C)
Trunk Bilockage to Qwest End Offices (Percent) {NI-10}

“hackiist #2 - Gateway Availability
Gyleway Availability - IMA-GUI (Percent) All (GA-1A}
Galeway Avallability - IMA-GUI (Percent} Fetch-n-Stuff (GA-18}
Gateway Avaflability - IMA-GUI {Percent} Data Arbiter (GA-10)
Gateway Availability - IMA-EDI (Percent) Default {GA-2}
Geateway Availability - EB-TA [Percent) Default {GA-3)
Bystem Availability - EXACT (Percent) Default (GA-4f
Gateway Availability - GU! - Repair (Parcant) Detault {GA-6}
Timsly Outage Resolulion loflowing Sofiware Releases (Persenti

Uheoklist 42 - Preorder Response Times - IMA
frra-Crder Response Times {Appl. Scheduler) (Avg Sec) IMA Requast (5900 -
Pro-Ceder Response Yimes (Appl. Scheduler) (Avg Sec) IMA Respon
Pre-Order Response Times {Appt. Scheduler) (Avg Sec) IMA Acpept §
Pra~-Order Response Times (Appt. Scheduler} {Avg Sac) IMA Res
Pra-Usder Response Times (Appt. Scheduler) (Avg Sec) IMA Aggrezat
Erg-Crder Regponse Times (Servica Availability) (Avg Sec) iMA Repuss?
Fra-Crder Response Times (Service Availability) (Avg Sec IMA Respo
Sre-Drder Response Times (Service Availability) {Avg Sect iMA A
Fra-Crder Response Times (Facility Checlg (Avg Sec) IMA Request ¢
Pre-Order Response Times (Facility Check) {Avg Sec) iMA Respon.
Fre-Order Response Times (Facility Check) (Avg Sec) IMA Aggre:
Pre-Order Response Times (Address Validation} (Avg Sect IMA Reg:

March 30, 2002
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Section

Pro-Orcler Response Times (Address Validation) (Avg Sect IMA Response (PUL 1448
Pre-Qrder Response Times (Address Validation} (Avg Secj PAA Aggregate 5
Pro-Order Regponse Times (Gel CSR} (Avg Sec) IMA Request (PO-1A-S(ati
Hre-Order Respanse Times (Get CSR) (Avg Sec) IMA Respense (PO-1A-5{51
Pre-Qrder Kesponse Times (Get CSR) (Avg Sec) IMA Aggregate (FPO-1A-5 Toral
Pre-Order Response Times (TN Reservation) (Avg Secf IMA Request (PG 148
Pre-Qrder Response Times (TN Reservation) (Avg Sec) IMA Response (P-4
Pre-Order Response Times (TN Reservation) (Avg Sec) IMA Accept {PO-14-6
Pre-Order Response Times (TN Reservation) (Avg Secj IMA Aggregate (PO14
Pre-Order Response Times (ADSL Loop Qualification) (Avg Sec) 144 Reg
Fre-Qrider Response Times {ADSL Loop Qualification) (Avg Seci IMA Ra
Prg-Order Response Times [ADSL Loop Qualification) (Avg Sec) IMS Agy
Pre-Qrder Response Times (Resale of Qwest DSL Qualification} fAvg Sev) (A
Pre-Order Response Times (Resale of Qwrest DSL Qualificationy {iwg Seel i

Pra-UCrder Response Times (Resals of Qwest DSL Qualification} fAvg Secp 44 4

5

Pre-QOrder Response Times (Connecling Faarlity Assignmenty {Awg
Fre-Crder Response Times (Connecling Facility Assignment} (8 73
Pre-Order Response Times (Meet Point Inquiry} {Avg Sec) IMA Renuest ¢
Pre-Order Response Times {Meet Point inquiry) {Avg Secl IMA Bz
Pra-Order Response Times (Meet Point Inquiry} (Avg Seci I8 A
Pre-Oraer Response Times (Timeout) (Percent) IMA Total (PG-16-15
Pre-Order Response Times (Rejested Query) (Avg Sec) IMA Teatat {00 -ty

Checklist #2 - Preorder Response Times - EDI
Pre-Order Response Times (Appt. Scheduler (Avg Sec) EDI RequestiReasponi
Fre-Order Response Times (Appl. Scheduler (Avg Sec) EDI Accept (PO 18 tiay
Pre-Order Response Times (App!. Scheduler) (Avg Sec) EDI Aggregte
Pra-Order Response Times (Service Availability} (Avg Sec) EDI Requostife
Pro-Crder Response Times (Facillly Check) {Avg Sec) EDI RequastiRespots

re-Qrder Response Times (Address Validation) (Avg Sec) ED? Reguogt
Fre-Order Response Times (Get CSR) (Avg Sec) EDI RequestRysponse
Pre-Order Response Times (TN Reservation) (A vg Sec} EDI Roequestitosg
Pre-Order Response Times (TN Reservation) {Avg Sec) EDI Accogt (B0 1£
Pre-Order Response Times (TN Reservation) (Avg Sec) £D4 Aggrogate (P
Pre-Qrder Response Times (ADSL Loop Qualification) (Avg Sex)

PraGrder Rgsponse Times (Resale of Qwest DSEL Qualification} (Avg Secy £830 8

Pre-Order Response Times {Connecting Facility Assignment] (Avy Seck E£17

Pre-Order Response Times (Timeout) (Percent] ED} Tolal (PO- 0.2
Pre-Order Response Times (Rejected Query) {Avg Secl EOH Total (PC- 1508

Checidist #2 - Electronic Flow-through - Resale

Chacklist #2 - Electronic Flow-through - Unbundied Loops
Electranic Flow-through for L3Rs Received via IMA (Porconty (PL-28-5;
Electronic Flow-through for LSRs Recaived via EOt {Pereanl) (POL2A. 27
Electronic Flow-through for All Eligible LSRs Received vig 45 {Percang

warch 36, 2002
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Section

Electronic Flow-through for All Eligible LSRs Recoses v £

Checklist #2 - Electronic Flow-through - LNP
Electronic Flow-through for LSRs Received vig T4 LNE
Eleclronic Flow-through for LSRs Raceived vis S0y {45 Piz
Electronic Flow-through for All Eligible LSRs Reriives

Checklist #2 - Electronic Flow-through - UNE-P-POTS
Electronic Flow-through for LSRs Received vis A {Ps
Electronic Flow-through for All Eligible £ SRs Recener s i

Checklist #2 - LSR Rejections
L8R Rejection Notice Interval far itdA - Fejestod Man
LSR Rejection Notice intervat for 1444 - Ardo-Fefsnts
LSR Rejection Notice Intervat far 80T - Rejecied Man
LSR Rejection Nolice Interval far EDI - At
LSR Rejection Nolice interval for Manuat 2
LSRs Rejected for IMA - Rejectsd Mangatly (P
LSRs Refected for IMA - Auta-Rejectsd (Parpuiti §
LSRs Rejected for EDI - Rejected Manuslly {
LSRs Rejected for EDI - Aute-Refected {(Patcess
LSRs Received via Facsimile (Pernpnts (P40

Checklist #2 - Firm Order Confirmations - Resaie
FOCs On Time for Fully Electronic LSRs Beceived Vs il
FOCs On Time For ElectroniciManuat LS8 Besss
FOCs On Time For ElectroniciManual LSy Ry
FOCs on Time for Manual (Percanty (9580 :

Checklist #2 - Firm Order Confirmations - Unbunsgdied L
FOCs On Time for Fully Elacirunic LR MHere
FOCs On Time far Fully Efscironic L4Rs B
FOCz On Time For ElectroniciiManyst LS8
FOCs On Time For Elsctronici¥anunt LER
FOCs on Time for Manual (Pereent) (FER50

Checklist #2 - Firm Order Confirmations - LNP
FOCs On Time for Fully Electronee LEFs Racofyes

&

FQCs On Time For Blectronicitdarust Ls
FOCs On Time For ElectroniesyManuat L5z 7
FOCs on Time for Manuat (Percent} L2 8 5ot

Checklist #2 - Firm Order Confirmations - LIS
Firm Order Confirmations (FOCg) G ¥

Checklist #2 - Completion Notifications
Work Completion Notification Tirmefress fkims
Waork Completion Notification Time?i

Bitling Camplelion Motification Timnl
Bilting Completion Molification Tir

March 30, 2002
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Section

Checklist #2 - Jeopardy Notifications - Nm-f Dag
Jeopardy Notice interval {#vers
Timely Jeapardy Notices (Pes

Checklist #2 - Jeopardy Nofifications - U.n' £
Jeopardy Notice Intervat fdvera
Timely Jeopardy Notives {Py

Checklist #2 - Jeopardy Notifications - Li%

Jeopardy Notice irtsrst 8 veeary |

Timely Jeopardy Notices. s

Checklist #2 - Jeopardy Netifications - Ui
Jeopardy Notice intervatifys
Timely Jeopardy Notices (Barpant

Checkiist #2 - LSR Accountabitity
LSR Accoumability Percsts

Checklist #2 - Due Date Changes
Number of Due Dals Cha

Checklist #2 - Timely Release Notiti
{PO-16} Timely Retsass fsii

Checklist #2 - Stand-Alone Test &
Stand-Atone Tast Epvs

Checklist #2 - Access To Centery
Calls Answared within o
Calls Answersd within 76 5 ke

HRRE

Checkiist #2 - Billing

Time to Provids i

sk HEnty
Time fo Provids (4
invoives Dedivered s
Billing Accurasy - Adiise
Billing Completsruss {Se

Checklist #2 - Unhundled Nebwerk Edny
Installation Commitraunts

Instaliation fnterval (%
Delayed Days ki 8
Delayod Days tor Fe
Instaliation Commibinss
Installatinn Interval
Delayed Days for s
Delayed Days for Faes
Installation Cormmitess
Instaltative Inferval (Ausrs

Delaysd Days tor Mo
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Section

GCheckiist #2 - Enhanced Extended Loops (EELs) Installation

Checklist #2 - Enhanced Extended Loops (EELSs) Repair

Tabie of Contents
Page Number

Hepair Repeat Report Rate (Percent) (MR-7A)— Dispatches Wilhin M5As

Repair Repeal Repart Rate (Percent) (MR-7A"}-- Dispatches Within MSAs

Repair Appointments Met (Percent) (MR-9A)-- Dispatches Within fM5As

Qut of Service Cleared within 24 hours (Percent) (MR-3B)- Dispalches Qutside MGAs
All Troubles Cleared within 48 hours (Percent} (MR-48}-- Dispalches Outsidfe M5y
Mean Time lo Restore {Hours:Minutes) (MR-6B)— Dispalches Quiside K545
Repair Repeal Report Rale (Percent) (MR-78)-- Dispaiches Quiside MS4s

Repair Repeal Report Rate (Percent) (MR-787)- Dispaiches Outside MSAs

Repair Appointrments Met (Percent] (MR-98)-- Dispatches Quitside MSAs

Out of Service Cleared within 24 hours (Percent) (MR-3C)-- No Dispalches

All Troubles Cleared within 48 hours (Percent} (MR-4C)— No Dispatches

Mean Time to Restore (Hours Minutes) (MR-6C)-- No Dispatches

Repair Repeal Report Rate (Percent) (MR-7C)-- No Dispatches

Repair Repeat Report Rate (Percent) (MR-7C*)-- No Dispatches

Repair Appointments Met (Percent) (MR-9C)—- No Dispatches

Trouble Rate (Percent) (MR-8)

Trouble Rate (Percent) (MR-87)

Custorer and Non-Qwes! Related Trouble Reports (Percent) {MR-12}

Instafiation Interval {Average Days) (OP-4E)-- Interval Zone Two

Delayed Days Tor Non-Facility Reasons (Average Daysj (OF-6AS!- Intsreal Fong Twa
New Service Installation Quality (Percent) (OP-5)- Interval Zone One and Twe

New Service Installation Quality (Percent) (OP-5")- Interval Zong Onie anef T

Troubie Rate (Percent) (MR-8)~ Interval Zone One and Two
Trouble Rate (Percent) (MR-8")— Interval Zane One and Two

Cheeklist #4 - Unbundled Loop - Analog Installation 94

Checklist #4 - Unbundled Loop - Analog Repair

Instaltation Commitments Mel (Percent) (OP-3A)~ Dispatches Within M543 &t
Instaflation Interval (Average Days) (OP-4A)-- Dispatches Within MSAs
Delayed Days lor Non-Facility Reasons (Average Days) (QF-BA-1j- Dispatches Within M35Az T
Defayed Days for Facility Reasons (Average Days) (OP-68- 1) Dispatches Within MEAs Gk
Installation Commitments Met (Percent) (OP-38)-- Dispalches Outside MSAs

Installation Interval (Average Days) {OP-48)-- Dispatches Quiside MSAs

Delayed Days lor Non-Facility Reasons (Average Days) (OP-6A-2)-- Dispatohes Outside MEAz
[elayed Days for Facility Reasons (Average Days) (OP-68-2)-- Dispalehes Ousice MEAY
Instaltation Commitments Met (Percent) {OP-3E)— Interval Zong Two

Installation Interval (Average Days) (OP-4E)- Interval Zone Two

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-5) Interval Zons Two
Delayed Days for Facility Reasons (Average Days) (OP-6B-5)- interval Zone Two

New Sarvice Installation Quality (Percent) (OP-5)-- Interval Zone One and Two

Mew Service Installation Qualily (Percent) (OP-5")-- Interval Zong One o Two

Interval lor Pending Qrders Delayed Fast Due Date {Average Days) {OP-154}

Count of Pending Orders Delayed for Facilities Reasons Unbundied Loap Analog ((GP-358)

3

Gt of Service Cleared within 24 hours (Percent) (MR-3E)- Inferval Zone Two
Afl Troubles Cleared within 48 hours (Percent) (MR-4E}~ Interval Zone Twe
Mean Time to Restore (Hours:Minules) (MR-GE)- Interval Zone Two

Fareh 38, 2002




Chwest Parformance Results (ROC 271 PID 4.0)

Section

Checklist #4 - Unbundled Loop - Non-Loaded (2-Wire) Instaliation

Ghecilist #4 - Unbundled Loop - Non-Loaded (2-Wire) Repair

Chicklist #4 - Unbundled Loop - Non-Loaded (4-Wire) Instaltation

Checkiist #4 - Unbundied Loop - Non-Loaded {4-Wirey Repair

5t #4 - Unbundled Loop - DS1 Capable Installation

e
{

3

¥4
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Repair Repeat Report Rate (Percent) (MR-7E)— Interval Zone Two

Repair Repeat Report Rate (Percent) (MR-7E*)- Interval Zone Two

Trouble Rate (Percent) (MR-8)— Interval Zone One and Two

Troubie Rata (Percent) (MR-8")-- Interval Zone One and Two

Customer and Non-Qwes! Relaled Trouble Reports (Percent) (MR-12)- Interval Zone Ong and Two

{nstallation Commitments Me! (Percent) (OP-3E)— interval Zone Two

Installation Interval (Average Days) (OP-4E)-- Interval Zone Two

Delayed Days for Non-Facllity Reasons (Average Days) (OP-6A-5)-- Interval Zang Two
Delayed Days for Facility Reasons (Average Days) (OP-6B-5)-- Interval Zone Two

Mave Service Installation Quality (Percent) (OP-5)-- Interval Zone One and Two

Wew Service Instaliation Quality (Percent) (OP-57)-- Interval Zone Ornie and Two

Interval for Pending Orders Delayed Past Due Date {Average Days) (OP-154)

Couni of Pending Ordars Delayed for Facilities Reasons Unbundied Loop - 2 Wire Non-Loadad (P« 587

Gut of Service Cleared within 24 hours (Percent) (MR-3E)-- Interval Zone Two

Al Troubles Cleared within 48 hours (Percent) (MR-4E)-- Interval Zone Two

Mean Time to Restore (Hours:Minutes) (MR-6E)-- Interval Zone Twa

Repair Repeat Report Rate (Percent) (MR-7E)-- Interval Zonie Two

Repair Repeat Report Rate (Percent) (MR-7E")~ Interval Zone Two

Trouble Rate (Percant) (MR-8)-- Interval Zone One and Two

Trouble Rate (Percent) (MR-8")-- Interval Zone One and Two

Cusicmer and Non-Cwest Related Trouble Reports (Percent} (MR-12)— Inferval Zone Sre and Two

Instalfation Commitments Met (Percent) (OP-3E)- Interval Zone Two

Installation Interval (Average Days} (OP-4E)~ Interval Zone Two

Delayed Days for Non-Facility Reasons {Average Days) (OP-6A-5)-- Interval Zore Twe
Delayed Days for Facility Reasons {Average Days} (OP-68-5)— Interval Zone Two
New Service Instaliation Quality (Percent} { QP-5)- Interval Zone One and Two

Newe Service Installation Ouality (Percent) {OP-5°}-- Intervat Zone One and Two
Interval far Pending Orders Delayed Past Due Date (Average Days) (GP-154)

Caunt of Pending Orders Delayed for Facilies Reasons Unbundled Lonp - Warg Mo Loaded (07358

Ali Trouttes Clgared within 4 hours {Percant} (MR-58)-- Interval Zone Fwo

Mean Time lo Restore (Hours-Minutes) (MR-6E)— Intervai Zane Twe

Rapais Repeal Repart Rate (Percent) {MR-TE})~ intenval Zone Two

Repar Repeat Report Rate (Percent) (MR-TE")- Interval Zone Two

Treuble Rate (Percent) (MR-8)- Interval Zone One and Two

Trounte Rate (Percent) (MR-8")— Interval Zone One and Two

Custemer and Non-Qwest Relaled Trouble Reports (Percent) (MR-12)-- Interval Zorie One asd T Wiy

Instaflation Commitments Mel (Percent) {OP-3E)-- Intarval Zone Two

Instaliation Interval (Average Days) (OP-4E)-- (nferval Zone Two

Dedayad Days for Non-Faclity Reasons {Average Days) (OP-6A-5)-- Infervat Zons Twa
Ostayed Days for Facility Reasons (Average Days) (OP-68-5)- Interval Zone Two
MNew Service Inslallation Quality (Percent) (OP-5)-- interval Zone One and Two
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Trenible Rate (Percent) (MR-8)-- Interval Zone One and Two
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s

#4 - Unbundied Loop - ISDN Capable Installation
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fatn Iederval (Average Days) (OP-4E)-- Interval Zone Two

Bintayed Days for Non-Facility Reasons (Average Days) (OP-GA-5)-- Interval Zone Two

vail Days for Facility Reasons {Average Days) {OP-6B-5)-- Interval Zone Two
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Ingtaitation Commitments Met {Percent) (OP-3E)-- Interval Zone Two
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South Dakata

Che{fkhst #1 - Local Interconnection - LIS instaliation

<36 3 leterval Zane Two

Qwest Dapd Qwas! ResdMad Z St |Pard : 10 00% X—-3¢
N - E o} 00%

4 4 <122 -
2 50 00% 80 0G%
3 66 67% D61 70.00%
60 00%
. 50 0%
100 00% HiA 1000%
100 00% Nih| 30 00%
100 00% NiA 20 00%
W0 an%
100 00% MIA a06%

1003 00%

106 06% WA
1600 00% NiA

MovAit

50 G0%: -11

1O SE - intmvat Zone Two
Crinst Hurd Cwest Dend Qwaest ResdMod Z Ser [Parity Scr 8000
58 2900 119 -0 28

26 33 091 044

5000
4000

1833 13 021 3000 4
1712 137 -0.17 2390

1071 057 134 1000

4 86 203 0.24
1600 17 004
1939 B 18
2075 -3.46
24 80)
26 00

¢ Diays) (OF-6A:6)- Interval 2one Two I
{viest Murr Owast DendQwest ResyMod Z Scr |Parity Ser

1 1 19 00
i om0

oon

3

Mg

iﬁ}’plﬁzﬁrf‘;} tOE-5)- Interval Zone One sind Two
Civetid My ans! DrndQwaest ResiiMod Z Scr (Parly Scr‘] 100 60%
100 00% NiA) 90.00%
" 840.00%
100.00% NiA 70 00%
100 00% HIA 60.00% -
. 50 00%
% h
\»()O on% NIA 10 00%
100 N0% RIA 30.00%
160 00% A Tg 0%
10.00%
100 00% HiA 0.00%
100 00% NiA
100 00% N/A
0 00% MIA
100 00% NIA

0%, NIA|

- CLEG Result i (i
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rmanee Results (ROC 271 PID 4.0)

) Guallty (P

‘)-- Interval Zone One andg Two

LIS Instaliation
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Results (ROC 271 PID 4.0) South Dakota

Checklist #1 - Local interconnection - LIS Repair

Cawist MumtOwast Dand Owenl ResyMod Z Scr | Parity Ser 100.00% %
g 5
1w 4 4| 100 00% NIA $0.00%

80.00%
100.00% MM ks 70.00%
100.00% NIA ¥ 80. Oﬂnf;’a
13 G 100 00% NIA 33 gg:’;:
MLEDR 85.71% 108 X 3000% |

0.60% 4 4
1
4
7

ALGOY 9l 7778% 01 2600%
1
1
4
3
1
'

AT $4%; 1

, 1000%
4.00% 100.00% Nir 000% |
A0 07% 100.00% NIA
160% 100 00% NIA
600 100.00% NIA
0.00% NIA
100.00% NIA

i) (MR-8E). Interval Zons Two
*TC)\,vnsl Minrd Owast DandQwast ResyMod 2 Scr
1 528 122 -0.23
526 2:07 0.65
026 0:26]
738 1-54 -05
04 117 108
1847 205 0.57
12 212
001 001
9:33 2:23
1:581 0:37
5:42
0:09

i Hale (Pemant) (MRTE
ey Vohwast Mur Owast RasyMod 2 Scr {Parily Ser 100.00%
0.00% MIA 90.00%
B80.00% -
0.00% HIA 70.00% |

0.00%: NIA £50.00%
50.00% -

000% M/A . 40.00%
02.00% MNIA E 30.00% -
22.22% 0.57 X 20.00% -
10.00% -

0.00% NIA 0.00%

0.00% N/A

75.00% 0.07
0.00% NiA
NIA

N/A

D7 b
Ty B GO
WAl 47 4%

gasl oo
sl ansew

s 3 I
i 00%

B.00%

o0

0.00%
00,

D oW DD N D D00 0

e
Beccnny MR7E*)- Inlaval Zone Two
# S lies | 1Owest Nund Qwast Dend Cwest ResdMod Z Ser {Parity Ser 100.00%
T ) ) 90.00%
80.00% -
70.00%
6G.00%, -
50.00%
A0G0%
30.00%
25.00% 20.00%
N 10.00% |
0.00% 0.00%

000",
75.00%
0.00%
0 00%

Jare 3R
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Results (ROC 271 PID 4.0) South Dakola

Checklist #1 - Local Interconnection - LIS Repair

). irtgrent Cone One and Two
Quwast MumiQwest Dand Owest Res|Mod 2 Ser [Parity Ser 010%
4 009%
212 " 1 :
tazt 0a3% 39 can,
13163 003% 059 007%
12853 Q0% 619 G 06%
12707]  003% 051 005%
° 0045,
130619 005% 007 003%,
12958 007% 0 Go%
2 o GOt%
12837 001% 033 000%
13067 G 01% 173
12647 003% -1 69
13103 0 02% D13
12767 G 07% 1
12695 ©0.01% 4 24
SOV 14:124 SO,

Sun-dt

3t Intervpl Sone G and Two

Swest Mynywest Dend Cwest ResiMod 2 Ser |Parity Ser 0%
007%
G 06%
405%
004%
003%
202%
001%
0.00%

e 0 06%
LT 001%
200% 001%
1a1% 0.03%
t 0.02%
0044 001%

b Hasports (Parcant] (MRAZ).. Interval Zone Ore and Tw

{50t Do Cr}w:: Huml Dwest Den Qwast ResdMad Z Ser |Parity Sor 70.00%

A1 59 1 5{  20.00% 066 ) 60.00%
DO 13 10 50 00% -1.17 50 0%

34 09% 0 0 00% NA

o

4

40.00% 5
30.00%
20.00%
10.00%
000% |

AR 3% 0 00% NiA
00% 36 36% -1.28
a5 8% 10.00% 0.85
& 00% 00% MIA
BN 50.00% -082
GL0% 33 33% -065

i 00% 2 40.00% -1 98
AT 1A%, 000% NA
. 40 R, . 0.00% NiA
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Qwest Performance Resulis (ROC 271 PID 4.0%

Scheduled Interval 121 to 150 Calendsr D
JCLEC Num CLEC Dernn

Loliocations wih Intervals Longer i
CLEC Num CLEL Dana

£
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Qwest Performance Results (ROC 2
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99988
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&
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Qwest Performance Results (ROC 271 PID 4.0}

Trunk Blockage to Qwest Tandem Gifices
CLEC Num CLEC Denom

5w o

OO0 00 00 WO

Trunk Blockage 1o Qwest Eng Offices
CLEC Num CLEC Denom §
300

3088
i
dun-01 3096;
Jut-01 3oest
Jerasiisid
456001
Sadg
5486]
5542
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Qwest Performance Results (ROC 271 Pily 4.0

Ga_tew:ay Maﬂabmw - BAAGU
Aoty

Gateway Availability - BAA-GL

Géteway Ava;labzl
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Qwest Performance Results (ROC 271 PID 4.0}

Chiscklst 42 « Galoway Seyiap

Galeway Availability - EB-TA {Percenty Defaull {GA-2)
Date Availability
Wraro1
01

Syslem Availability - EXACT {Percents Bolauh [6:
Avatlability

epair {Percent) Datavit T
Availabiiy
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1 Qwest Performance Results (ROC 271 PID 4.0)
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Lreenst Porformance Results (ROC 271 PID 4.0)

Checkiist #2 - Preorder Response Times - IMA

raar R,e;spon.s‘e fimes (Appt. Scheduler) {Avg

Sec) IMA Request (PO-1A-1(a})

GLEG Num

CLEC Denom

Response Time

Std Dev

2069.12
1538.6
1007.5
964.92

962.2
1187.5

1100.84

1233.44

1210.56
1588.4

1733.94

1540.62

e st sy,

1696
1570
2015
1892
1735
2375
2117
2372
2328
2960
3211
2853

1.22
0.98
0.50
0.51
0.52
0.50
0.52
0.52
0.52
0.54
0.54
0.54

0.0

pans

Times (Appt. Scheduler) (Avg

CLEC Num

CLEC Denom

Response Time

6071.68
3768

1696
1570

3.58
240

dor Response Times (Appt, Scheduler) (Avi

Sec) IMA Response (PO-1A-1{b})
Std Dev :
1.5
20

g Sec) IMA Accept (PO-1A- tic)s ;

CLEC Num

CLEC Denom

Response Time

Std Dev

2510.08
2967.3

1696
1570

148
1.89

nonse Times (Appt

Schedular) {Avg Sec) IMA Response/Actept (PO

<TA-1{.0)

¢LEC Num

CLEC Denom

Response Time

Std Dey

5218.85
4767.84
499775
8075
5440).69
5863.72
5051.76
6038.4
6967.87

6133.95

2.59
2,52
2.65
3.40
2.57
2.51

Fimroh 3, 2002




et Perdormance Results (ROC 271 PID 4.0)

Checkilst #2 - Preorder Respanse Timas - bk

exiirdae Response Times (Appl. Scheduter) (Avg Sec) IMA Aggiegate (PO-1A-1 Toraly
CLEC Num CLEC Denom Response Time |Std Dev
10650.88 1896 6.28
82739 1570 527
6226.35 2015 3.08
5732.76 1892 3.03
5499.95 1735 37
9262.5 2375 3.90
§541.53 2117 3.09
7187.18 2372 3.03
6262.32 2328 2,69
7636.8 2960 2.58
8701.81 3211 2.71
7674.57 2853 2.69

R )

'Frvomm Assponse Times (Service Avallability) (Avg Sec) IMA Request (POOIA-2al
_JCLEC Num CLEC Denom Response Time |Sid Day
2605.92 2136 1.22
1923.84 2004 0.96
1436.5 2873 0.50
1469 2825 0.52
1386.18 2718 0.57
1666 3400 G.4a
1635 3270 0.50
1687.2 3515 0.48
1614.85 3285 0.49
1803.54 3706 0.49}
1915.18 3820 0.50
1669.46 3379 0.49

¥ rdar Rusponse Timas (Service Availability) (Avg Sec) IMA Response (PO-1
CLEC Num CLEC Denom Response Time  [Std Dav
16767.6 2136 7.85
16573.08 2004 8.27
22150.83 2873 7.7%

23052 2825 8.16

22477.86 2718 8.27

18384 3400 541

15568.2 3270 4.786

19181.9 3515 548
15873.07 3285 4,88
16687.24 3706 450
18228.93 3820 477
16088.53 3379 4,76

Pre-Order Ruspanse Times (Service Availability) {Avg Sec) IMA Aggregati (P-4 T
~ JCLEC Hum CLEC Denom_ TResponse Time Sl Dav
) 18373.52 2136 9.07
18496.92 2004 9.23
23587.33 2873 8.21
24521 2825 8.68
23864.04 2718 578
20060 3400 5.90
17200.2 3270 5.26
20879.1 3515 5.94
17687.72 3285 5.35
18490.78 3706 4.99
2014411 3820 5.27
17757.99 3379 5.26

Barch 30, 2002




Crwest Performance Results (ROC 271 PID 4.0}

ist #2 - Proarder |

Pre-Order Response Times (Facility Check) {Avg Sec) IMA Reauest {71

3G CLEC Num CLEC Denom Response Time
473.8 480 1433t
378 423
298.62 474
272.18 432
251.55 387
341,48 842
304,29 483
34224 352
326.74 527
403.21 861
430.66 708
408.87

o

it G O

[N S i e
[eclo 1984 T

[

fop P Lad

o e

e
} ok wh

; f re-Order Response Time (Facﬂity heck)
A D CLEC Denom Responge T

__Pre-Drder Response Times {Facility Check {Avg Sec) IMA &
CLEC Num CLEC Denom Resncrige
7018.6 460
7576.8 470
7095.78 T4
6428.16 432
5243.85 387
6346.82 5421
4298.7 483}
5106 5525
447423 527
6623.22 861
729298 FOR
314.77 45

{Address Validation) {Avy Seq} 1N
CLEC Num CLEC Denom Resnons
5871.24 3641
50358.55 3395
4642.02 4182
45942 4030
4216.3 3833
5564.16 5152
5418.56 4838
5821.76 5198
5664 .41 5289
5823.21% 5688
6055.01 5802
5643.5 5274

March 30, 2002




Dwast Pariormance Results (ROC 271 PID 4.0)

et Response 1imes

Checklist #2 - Pr

(Address Validation) (Avg Sec) IMA Response (PO-1A-4{b} 'f |

CLEC Mum

CLEC Denom

Response Time

Std Dev

25264.9

28419.28
24070.55
22039.14

21963.5
19394.98
25347.84
23367.54

241707
256782.56

27527.29
24920.7

3541
3385
4182
4030
3833
5152
4838
5188
5289
1 5688
5902
5271

4.92

8.08
7.08
5.27
5.45
5.06

4.83
4.65
4.87
4.44
4.86
4.73

mier Rasponse Timas (Address Validation) {Avg Sec) [MA Aggregate (PO-1A-3 Tomal}

3.54
453
2480

3.1af

432
2.38
284

CLEC Num

CLEC Denom

Response Time'

Std Dev

P.'a»o_rder

29129,
26557,
3091

28786.
28992.4

35380.52
26681.16

23611.28

31426.97
31088.12
33582.3
30§70.2

Response Times

3641
1 3385
4182
7 4030
3833
2 5152
1 4838
6 5198
5289
5688
5902
5271

Get CSR) (Avg Se

972
8.58
6.38
5.58
6.16
6.00
595
577
5.94
5.47
5.69

5.80

R #1105

c] IMA Request (PO-tA-5{aj}

CLEC Num

CLEC Denom

Response Time

Std Dav

284.7

450.2

606.0

467.16
385.48
298.82

261.8
3729
331.32
391.23
556,34

540.82

458
418
446
5 425
3885
563
502
567
1 643
817
1 884
786

1.02
0.92
0.67
0.67
0.68
Q.66
0.66
0.69
0.70
0.68
0.69
0.68

CLEC Num

CLEC Denom

Respanse Time

Std Oz

Response Times (Get CSR) {Avg Sec) IMA Response {PO-1AS(b)]

4989.9

3526.6
3356.19
3826.68
3812.25
313775
4672.55
4196.72
4881.87

6140.36
6848
5936.37

1

458
419
446
425
385
565

8.01

8.&1

7.70

858
8.97
8.15
8.27
8.36

.76
7.52
175
7.58

Lk g

s
.

Rl S Al el ot
£ =3 %
2T :
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Fedormance Results (ROC 271 PID 4.0)

Checkiist #2 - Prearder Response Times - i(MA

3 15¢: Times (Gel CSR) (Avg Sec) IMA Aggregale (PO-1A-5 Tolal
LLECNum  [CLEC Denom Response Time |Std Dev
3993.76 458 8.72
374167 419 8.93
41255 446 §.25
4097 425
3399.55 385
50145.45 565
452B8.04 502
52731 567
544012 843
66987 B17
7454.01 884
647719 786

ponse Times (TN Reservalion) (Avg Sec) IMA Request (PO-1A-6{a}
CLEC Kum CLEC Denom Response Time |{Std Dev

1744 .68 1374 1.27

2738.37 2487 1.11

5862.22 65442 0.81

6193.05 6519 0.95

7121.44 7576 0.94

9027.04 9812 0.92

926.72 1448 0.64

10257 1578 0.65

955.49 1465 0.65

1002.16 1576 0.64

996.11 1556 0.64

16.51 1437 0.66

Lidar Besnongs Times (TN Reservation) (Avg Sec) IMA Response (PO-14.6{(b)}

HCLEL Num CLEC Denom  |Response Time |Std Dev

© 60456 1374 4.40
B807.18 2467 357
241575 6442 3.75

237289.16 6519 3.64

26819.04 7576 3.54

34047.64 9812 347
495218 1448 3,42
5428.32 1878 3.44
7561.88 1465 5.18
5306.52 1576 337
5394 .82 1556 3.47
5178.67 1437 360

Jedar Response Times (T eservation; (Avg Sec) IMA Accept (PO-1A-Blcl)
CLEC Num CLEC Denom Response Time  |Std Dev

T 4383.08 1374 3.19

5402.73 2487 2.18

3018.8 6442 1.40

8931.03 6519 1.37

10303.36 7576 1.36

12657.48 9812 1.23

1766.56 1448 1.22

2161.86 1578 1.37

2585.74 1485

1535.06 1576

1007.34 1556

854.51 1437

Kareh 30, 2002




Covast Performance Resuits (ROC 271 PID 4.0)

Checkiis! #2 - Pregeder Rag

Oiider Rasponse Times {TN Reservation) (Avg Sec) IMA Aggregate (3 o
) CLEC Num CLEC Denom  {Response Tima  [Sid Dayv
12173.64 1374 885
16948.28 2487 687
39038.52 6442 505
38853.24 8518 5.06¢
44243.84 7578
55732.16 8812
1645.44 1448

8515.88 1578

11703.11 1465
764374 1578

7398.27 1556}

587969

[+ 0N ]
N'L—

e (B I

i L e

LY Upk BEh 4%

R L ELEL N

Fre-Craer Responsa Times (ADSL Loop Guas
CLEC Num CLEC BDenom
440.84

356.96

253.26

46.18

218.05

298.22

29043

320.67

301.92

331.91

338.37

508.78

Fre-Orgor Responise Times (ADSL Loop Duabficatizenl [Seg £ 3
] CLEG Num CLEC Denom  jHesnorse
3965.76 432

3918.8 288

3509.46 402

3230.18 373

2733.07 337

4237.61 481

3632.68 451

4066.91 509

8284.03 487

7861.73 5301

7216.95 544

9093.54 765

VR e DR
% (3 e v fhoL 5L ,

ke oo &

"gF g Kt

| Jo g R Y

Pre-Orger Response Times {ADSL Loop Gualification) (R §
CLEC Num CLEC Denom :
4406.4 432
4275.76 Jss
3762.72 402
3476.36 373
2952.12 331
4535.83 481
3923.11 481
4387.58 s008]
B585.95 437
8193.64 530
7556.32 G4
8602.32 765

March 30, 2002




Qwest Performance Results (ROC 271 PID 4.0)

TCLEC Num CLEC Derom

PrsOrder Response Times {Resale of Owest DSL Cualfications {Aws Sea) 514 Syasens
CLEC Num CLEC Denom Response T

2336.16
2376
1447 .2
1920.42
1450.08
1510.16
1389.24
1416.36

i
panse Times (Resale of Gwest DSL Guakification}
CLEC Num CLEC Denarr

2512 a14f
2604.96 £32
1680.48 432
2161.04 454
1674.8 ‘ 424
1747.22 439
1633.94 454

1656.48 407

PraLyesr Response Trmas (Conmm Akl
CLEC Num CLEC Denom
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Pra-Order Responsa Tlmas (Meet Point Inquiry) (Avg Sec) IMA Agrreate (HE. 14
CLEC Num CLEC Denom Response Time I

Pre-Order Response Times (Timeoul) (Pere
CLEC Num CLEC Denom

10199
106871
18836
18446
17299
22760
13576
14748
16162
18503
19746
18088

Response Times {
CLEC Num CLEC Denoms

7252.2 4029

5945.04 3233

5614.56 3342

5515.95 3343

7462.74 4078

6943.8 4260

6066.24 4272

6414 4275

4833 28 3286

5384.2 3863

520472 A827

4648 33208
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Pre-Orger Response Timas {Appt Scheduler) {Svp S

CLEC Num CLEC Danoni
8383.55 1408
13303.04 2432
23067.9 3810
18245.64 2865
16609.6 2688
18995.88 3054
16071 Jacn)
19845 4450
18771 4652
16990.8% k¥
18494.88 4362
17011.4 SCBH

Pre-Order Response Timas (Appt. Schedular ¢

CLEC Num CLEC Denont
6044.61 145G
5253.12 2432

Pro-Order Response Thnas (Appt Schaiolve; m&‘;
CLEC Num CLEC Denge

14428.16 1408
18556.16 ety
23067.9 X
18245.64
16609.6
18995.88
16071
19845
18771
16990.88
18494.88
17011.4

Pre-Order Response Times (Servics Ay, § {5
CLEC Num CLEC Danpmy
272221
38209.53 e
65686.08 5158
51713.2 4pis
57776.04 4367
40263.3 44§
38210.24 A2
41792.94
45155.76
38922.07 Era vy
36076.53 S8
32776.4 4124
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Pro-Order Baspreiss Tasey
BERR.Z}
25
FAGR5
653873
88556
66728
4810.04
46256
5154 321
45173

:e-CTu?er Resporse Tives fh
CLEC Num
2BB0G.35
3251584
A9%ag f
03I B
46TTR.E4
47825 38{
5472 14
2840859

PR
108388
IR
7a41.44
a1 B

Pra-(injes Rasovid

1z 65
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