


10/25/01 -
01/01 -
/07/01 -
'f;/o9/01 -
'12/15/01 -
1/28/01 -
03/01 -

2/05/01 -

Filed and Docketed;

Weekly Filings;

Petition for Leave to Intervene (Black Hills FiberCom) ;
Petition to Intervene (Midcontinent Communications)
AT&T's Petition for Leave to Intervene;

Notice of Filing Report of Independent Auditor;
Qwest's September 2001 Performance Data for South Dakota asg

'

Order Granting Intervention;

:?éeported under the ROC Created Performance Metrics;

07/01 -

Redesign;
bzé?o7/01
Lx¥2/07/01

07/01
/07/01
FiberCom) ;

W¥2712/01 -

Qwest's Report on the Status of Change Management Process

Qwest's Proposed Procedural Schedule;

AT&T's Proposed Procedural Schedule;

Midcontinent's Proposed Procedural Schedule;

Joinder in AT&T's Proposed Procedural Schedule (Black Hills

Qwest's Response to Procedural Schedule Comments of AT&T and

Black Hills FibexrCom;

F2/12/01 -
x2/12/01 -
WI2/18/01 -

W¥2/21/01 -
LQI7%7/02 -

Motion for Admission of Non-Resident Attorney (John L. Munn) ;
Order Admitting Non-Regident Attorney (John L. Munn) ;

Order for and Notice of Procedural Schedule and Hearing;

Qwest Submission of Supplemental KPMG Declaration;

Qwest's October 2001 Performance Data as Reported under the ROC

Created Performance Metrics;

01/17/02 -
01/18/02 -
01/18/02
01/18/02
01/18/02
02/07/02
02/20/02
03/05/02
03/05/02
Petition;
03/06/02
Record;

03/06/02
03/07/02
03/07/02
03/11/02
Testimony;
03/13/02 -

i

i

Contract between QSI Consulting and SDPUC;

Section 271 Issues List (Staff);

Midcontinent's Comments to Docket TCO01-165;

AT&T's List of Disputed Issues;

Statement of Igsues (Black Hills FiberCom)

Response to Staff Data Request;

Transcript of Prehearing Conference held 2/7/02;

Black Hills' Motion for Order Denying Petition; :
Brief in Support of Black Hills' Motion for Order Denying

Notice of Filing Motion to Remove Document from Commission
Motion to Remove Document from Commission Record;

Motion for Definition of Track A Analysis;

Brief in Support of Motion for Definition of Track A Analysis;
Motion to Suspend Procedural Schedule or Supplement Prefiled

AT&T's Joinder on Midcontinent's Motion to Suspend Procedural

Schedule and Request for Expedited Decision;

03/13/02 -
03/18/02 -
03/18/02 -
03/18/02 -
03/19/02 -
03/19/02 -
03/19/02 -
03/19/02 -
03/19/02 -
03/19/02 -
03/19/02 -
03/19/02 -
03/19/02 -
03/19/02 -
03/19/02 -
03/20/02 -
03/22/02 -

Qwest's Performance Data;
Direct Testimony of Mark L. Stacy;

Direct Testimony of Marlon Griffing, Ph.D.;
Prefiled Testimony of W. Tom Simmons;
Direct Testimony of Kyle D. White;

Direct Testimony of Ronald Schaible;

Direct Testimony of Michelle Merchen;
Direct Testimony of Jheri Turner;

Affidavit of Michael Hydock;

Four Affidavits of Kenneth L. Wilson;

Four AT&T Verified Comments;

John Finnegan's Verified Comments;

AT&T's Comments;

Verification of Kenneth I.. Wilson;
Certificate of Service;

Order Granting Motion and Denying Motion;
Brief in Response to the Motions filed by Black Hills FiberCom
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ATTaoRNR Y S

101 SOUTH CAFTION BOULEVARD
SUTTE 1900
BOISE, IDAHO 83

Pheys 1205) 3

Internet; wenwstoeleom

December 6, 2001

el mhf\bmnifszm A

fson, Executive Director
*ublic Lhilittes Commission

. Capitol

f‘itfﬂ‘? %L) 57501

Re:  IN THE MATTER OF THE INVESTIGATION INTO QWEST
CORPORATION’S COMPLIANCE WITH SECTION 271 OF THE
TELECOMMUNICATIONS ACT OF 1996 ---- Docket Mo, TCO1-165

A

r Ms. Elofson:

Enclosed for filing please find an original and 10 copies of Qwest Corporation’s
Proposed Procedural Schedule in the above referenced docket,

Sincerely yours,
/

77/&@’& Y ﬂ*ﬁc—é S
f (L_ hu’ '
Mary S. Hobson

Steven Weigler
David A. Gerdes
Gregory 1. Bernard
Colleen Sevold
Tom Welk

i 0Z0E64-00073

$Roqpry x sobs T adrventevier (AL A T g e P



STOEL RIVES (s

AT TORNEYS

I SOUTH CAPTIOL BOULEVARD
SUITE 1900
BOISE, DAHO 8370%.5958
Phone (2081 389-9000  Fax (2021 388-90:40
Tnternct: wivwestoel.com

December 6, 2001

I, Tho‘mas, Nooney & Braun
3 Box 8108
apid-City, SD 57709

deontinent Communications

vid A. Gerdes

fay, Adam, Gerdes & Thompson LLP
3 S. Pierre St.

Pierre, 8D 57501-0160

Re:  IN THE MATTER OF THE INVESTIGATION INTO QWEST
CORPORATION’S COMPLIANCE WITH SECTION 271 OF

TELECOMMUNICATIONS ACT OF 1996 ---- Deacket No. TCGL-165

Dear Counsel:

Enclosed please find a copy of Qwest Corporation’s Proposed Procedural Schedule in
the above referenced docket. ~

Sincerely yours,

.
Mary S. Hobson

Bse 13266 1 (029164-00073
SEATTLE PORTLAND VANCOUVER, WA Bt




BEFORE THE PUBLIC UTILITIES
OF THE STATE OF SOUTH:

MATTER OF THE INVESTIGATION )
EST CORPORATION’S

ANCE WITH SECTION 271 (C)
“FELE UNICATIONS ACT

Docket Mo, TCHI165

QWEST CORPORATION'S PROPOSED PRU

L Qwest Corporation (Qwest), pursuant to the in

ecting of November 27, 2001, hereby subuiits the follov

1. December 18; 2001 ~ Qwest. récomn
issues they wish-to dxs*cuss irconn
potential discussion:
checklist contained in-
requirements of §271¢

mc}udma QWest s Pe

discuss presentation of identified:issues st l

CORPORATION’S PROPOSED PROCEDURAL: S
| 0029164-00033




Qwest pledges its commitment to resolve as many HLues o8 )
formal process and encourages the parties to cont v '
or questions at anytime, but preferably prior to DeCember 25,

January 2002 - Qwest urges that at ity apeom
scheduled for December 12, the Commission set
to be completed no later than February 1., 2001,
presently advise the Commission of the length of ti
hearing, Qwest suggests that the Commission set & ]
and revisit the number of days needed following the prehe

Qwest seeks the Commission’s immediate s¢

vawest; wishes to thank the Commission for the oppnrtu

rocpdural schedule for this matter and respectfully requests that the €3

arties of its decision on the schedule, including the January hearing dates, &t

B Commmsmn Meeting.
| | T |
Dated this L’day of December, 2001.

RESPECTFULLY .
7 ¢

Wy

Thomas J, Welk
Boyce, Mugphy, !
101 N. Phillips Aver
Wells Fargo Center

Sioux Falls, 8D 57117

Johwo L. Muonn

Qwest Corporation
1801 Calife
Denver, CO B

Attorneys Represent
Qwest Corporation

QWEST CORPORATION’S PROPOSED PROCEDURAL SC
Bojse-133150.1 0029164-00033



BEFORE THE PUBLIC UTIEIT
OF THE STATE OF S0x

I, Mary S. Hobson, do hereby certify that 1 am u monber

LLP, and on this 6" day of December, 20611, trae and sore

:-4 ’;"Propesed Procedural Schedule were sent to the following |

ven H, Weigler via Eomail
Communications of the Midwest

875 Lawrence Street

Yenver, CO

afl: weigler@ilea.att.com

“Blatk Hills Fiber Com vig Overnight Dellyers
Gregory J. Bernard

forrill, Thomas, Nooney & Braun

‘Box 8108

pid-City, SD 57709

Midcontinent Communications

David A. Gerdes

May Adam, Gerdes & Thompson LLP
503 S, Pierre St.

e, 8D 575010160

tlanBest, Staff Analyst via O vernight Delivery
blie Wiilities Commission ‘ o

East Capitol Avenue

e, SD 57501

iren Cremer, Staff Attorney via Overnight lhltuz}u
s Utilities Commission
Ea ‘Capito] Avenue

332671 002016400073



Sge’vén H. Weigier
Senior Attorney
Law & Government Affairs

December 6. 2001

Via Overnight Delivery

Debra Elofson

Executive Director

SD Public Utilities Commission
500 East Capitol Avenue
Pierre, SD 57501

Re:  In the Matter of the Analysis into Qwest Corpos
Section 271(c) of the Telecommunications

Dear Ms. Elofson:

Enclosed are the original and ten copies of AT&T s Proposed Procedural
Schedule in this proceeding.

Please call me if there are any questions.

Sincerely,

SHW/jbs

Enclosures

G,
{?"%CEJ) Recycled Papar




OF THE STATE OF SOUTHE DAKO

[HE MATTER OF THE ANALYSIS INTO QWEST )
PGRATION'S COMPLIANCE WITH SECTION )

AT&T Communications of the Midwest, Inc. (AT
cmnéid'eration of the South Dakota Public Utilities Conmt

‘pr»op'osed procedural schedule for the handiing of mat
At the outset, AT&T notes that the primar

develop a record that will enable the Commission to adegn

concerning the competitive conditions in the leal telecamms

Dakota. First. AT&T notes that the ROU

participant, will not finish until at least mid-February

-

representations on when this test would be conpleted §
ago), this date should hardly be considered ag

measured in the OSS test is a significant part of the Comg

The AT&T proposed schedule attempts o viewe il s

maximum efficiency. The docket presents o Jurgs

itis clear that there i1s a high degree of interrelition




for example, OSS and non-OSS checklist items will also have a direct bearing on the

public interest analysis. In light of the number and complexity of the issues p

and the interrelationship among the various issues, the commission should sche

- comprehensive hearings occurring after the ROC OSS test final report wep

rest’s legal obligation to provide the required services (assunsiag Qivest wi

the services through its South Dakota SGAT) and its actual provision of those sere

(proffered by Qwest through the ROC OSS test results and other rekuted peelirma
evidence).

Through its experience in other Qwest §271 cages, AT&T has

following issues and makes recommendations for how to move forws

Checklist items 3, 7,8, 9, Wand 12

Issue: Whether, in South Dakota, Qwest is providing the folles
discriminatory manner:

e Nondiscriminatory access to poles, duets, ¢
(Checklist item no. 3)

e Nondiscriminatory access to 911 and E-911
services, and operator call completion ¢

e  White page directory listings for customers of €
8)

o Nondiscriminatory access to telephone pimbers ¢

o Nondiscriminatory access to databases and
completion and routing (Checklist itent ne.,

st

e Nondiscriminatory access to services ¢
implement local dialing parity (Check

stitens e, 123

Comments: Based upon its experience in other procesitis
of the above items, checklist item nos. 3. 7, 8, Yand i n

significant areas of disagreement between the pairti
is the greatest need for development of the re
those checklist items will require the greatest period of dine to o

It




As part of their consideration of these checks
to consider whether the SGAT language
discriminatory access. In the interes
appropriate to consider the relevant
specific checklist item to which that fary

appropriate to wait il the comp
addressing these issues.

Checklist items 1, 2. 4.5, 6,

Issue: Whether, in South 1.
discriminatory matmer:

e Interconnection |
service and exchy

= Atanyt

= That is af i

or any other

nondiscrimiy

v AL nondisorims
(Checklist item no. 15

o Nondiscrininates

= (O an upbur

e Aty echnion

£ AL e




s

(Checklist tem no. 2}

o Unbundled local
dark fiberi {

o

empt 1o beg
The report is preser
1t is ot now Epovwn w
perience, 1 Wil mit
ew and eva
armation from 8

Operates 1

o Muaintal



@

Conducts all transactions with Qwest on an arm’s length basis and reduced
to writing and available for public inspection

Convenience and Necessifty

: Whether Qwest’s request for authorization to provide interlL ATA serviee

: (fng in South Dakota is consistent with the public interest, convenience and =
peCess

Whether the local telecommunications market in South Dakota is irrevocably
apen to competition,

5. AT&T s proposed schedule envisions that the development of the

vant to public interest inquiry would take place at the end of the S

it proceeding. In particular, evidence relating to Qwest’s complianee with

the OS8S-refated Checklist items may be relevant as well to the public interest
dvais, AT&T finally notes that public interest has always included a

performance assurance plan analysis.

Proposed schedule;

For the reasons stated above, AT&T suggests the proposed schedule stated:

helow:

30 days after final ROC OSS report Qwest supplemental {ﬁ'l;ing:td
includeROC OSS testing

evidence

60 days after Qwest supplemental filing CLEC/Staff and other
interested party responsive

filing T
14 days after CLEC/Staff and other Qwest reply

interested party response

h



5 days after Qwest reply Hearing -- Presentation of
testimony by parties who
wish to supplemeit any
filings previously fil
matter including any oral
surreply to any reply filedby
Qwest prior to the heating. .

20 days after completion of hearing Post-hearing briefs
Inconelusion, as the issues are interrelated as well as directly tie into the

ir of the ROC OSS test, the above stated schedule is an efficient arid

Dated: Decermber 6, 2001,

Steven H. Weigler
Mary B. Tribby

AT&T Law Department
1875 Lawience Street, Suite 1575
Denver, Colorado-80202
(303) 298-6957




CERTIFICATE OF SERVICE

certify that on this 6th day of December 2001, the original and 10 copies of

posed Procedural Schedule in Docket No. TCO1-165, were delivered v la
ght delivery to:

' pu:ol A.Venue
57501

as J. Welk Maty S. Hobson
phy, MeDowell Stoe LP
feld, L.L.P. 101 S. Caplml Blv d.
5015 Saite 1900
Phﬂhp% f\vc Ste. 600 Boise, 1D §37(2-3958

» femia St., Suite 4900
vl,; ERVET, CO 80202




@ ; n*& 5007 West 475t Sirest

i 2 ;;n 4 M g N ,f' (, ATIDNS Sioux Falls, South Bakoly 57106

0 East Capitol Avenue
e, South Dakota 57501

TCO1-165 ~Procedural Schedule for Qwest Corporation’s 271(c) Application

Drear Debra:

wineni recommends that interveners in TC01-165 respond to Qwest’s 271

piteation with a list of issues to the PUC by December 21,2001 and a Pre-Hearingon.
nry 4, 2002,

ilatory Affairs Manager
e Tom Simmons

Dave Gerdes
Colleen Sevold
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s /'r/i‘wz - From:
o Mary Lohnes
- o &ﬁﬁﬂﬁﬁﬁfﬁﬁﬁj& ” AUC. , Regulatory Affairs Manager

5001 W 41% Btreet
Sioux Falls, 8D 57106

Phane Number, JoX- PPi bzl Phone: 605/357-5459

) ' Fax. 606/357-5423

Fax Number,__£0S- PO 3- 3407 E-mail: mary_lchnes@mmi.net
5 Urgent Date Sent:_/2~>-0/

o For Your Review Time Sont:

& Pease Comment Number of pages._2—

CONFIDENTIAL NOTICE

iirnihe tesnsnission is intended only for the addressee named above. It may contain mformanon
Q##g!’:& confidential or otherwise protected form use and disclosure. If you are notths intended
- horaby notified that any review, disclosure, copying or dissemination of this ‘

ahing of any sction In alliance of its contents, or other sue, is strictly profiibited. 1f you

i transmmiseion in grror, please notify us by telephane immediately so that we can

fig refurn to us. Thank you for your cooperation,

1 yiens o ot raceive @ll of this FAX or have a question, please catlzé at_Los-3SP-SHs 7
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BEFORL THE PUBLIC UTILITIES COMMISSI

OF THE STATE OF SOUTH DAKOTA

DOCK

Black Hills FiberCom, L.L.C. hereby joins and concurs in intervenar AT,

Procedural Schedule. In addition to those concerns raised by ATET, the Con
-‘é‘fmsider: the following:

1. Qwest’s §271 Application is one of first impres

region. As such, there is very little by way of othe

procedures and findings by which the Comit

guidance.

b

In this proceeding, Qwest must demonstrate that it §

the requirements of §271 in South Dakota, including ¢
§271's competitive checklist and that the requ
interest, convenience and necessity. The I

Commission as that of an expert witniss, Asg

encouraged to create a detailed and extensive ree
in South Dakota. Qwest’s proposed “fast track
inconsistent with a thorough investigation and dev
3. Qwest must also prove that it is providi ng ace

one or more approved interconnection agreements




ritt AT T x Proposed Procedural Schechde

interconnection meets the requirements of the competitive checklist, Sec

§271(Y2) A). FiberCom submits that the “Track B {SGATY proces

that Qwest has a legal obligation to provide. and is in fact provid

G

required by §271 is foreclosed by the existence of one or more interoonmes

agreements in South Dakota. See SBC Communicarions, fue. v. Fi

410 (DC Cir. 1998). Qwest’s burden is to prove that it is actualks

discriminatory, competitive access and interconnection in Sextl s

of showing prospective evidence that it is offering such acce

interconnection in South Dakota. Because of the relati

CLECs in South Dakota and the relatively limited resources svai

renegotiating intercormection agreements, there & a very e

Qwest SGAT that is in compliance with the §271 requirense

existing interconnection agreements which astually govers the

relationship with Qwest do not facilitate the true Competi

As a practical matter, the Commission should cons
U.S. mail delivery in setting its procedural scheduli,
that mail delivery between Sioux Falls and Rupid ¢

seven days or more days to complete.

[



Filie sthalysis into Qwest Corporation’s Complisnmer swith
i Telecommunications dct of 1996
s Praposed Procediral Schedule

t-all of the reasons presented here and in AT&T s P
equests that the Commission wait at least until the Rt
e setting a procedural schedule consistent with an efficient and1
2st’s: §271 compliance in South Dakota.

Dated this "/ day of December, 2001.




fusve of the Aalysis nto Qwest Corporation’'s € ompliance with Eneker M
Efecanmunications Act of 1996

 Priposed Procedural Schedule

CERTIFICATE OF SERVICE

mat

: -f:fPermed Procedural Schedule was mahed b\ ﬁrst—ciass malL pos_mg& pmpa,rcl iimm ¥,

Ms. Colleen Sevold Thomas J. Welk, E"%q
Quwest Boyce. Murphy, McDowell & Greenficld
125 South Dakota Avenue, 8" Floor PO Box 5015

Sioux Falls, SD 57194 Sioux Falls, SD 57117-5015
Mr. Harlan Best Karen Cremer, Esq.

Staff Analyst Staff Attorney

Public Utilities Commission Public Utilities Commission
500 East Capitol Avenue 500 East Capitol Avenue
Pierre, 8D 57501 Pierre, SD 57501

David A. Gerdes, Esq. Steve H. Weigler, Esq.

May Adam Gerdes & Thompson AT&T Law Department

PO Box 160

1875 Lawrence Strect, Suite 18375

Pierre, SD 57501 Denver, CO 86202

by depositing the same in the United States Mail at Rapid City, South Dakota, this ‘
ecember, 2001,

A

Kesitldtlack Hille FiberConnUS West Litigation 271 Application - BH-123 1 Decuments,

Faivater i ATy

il wpd
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STOEL RIVES 1ip

ATTORNEYS

101 SOUTH CAPITOL BLVD., SUITE 1900
BOISE, IDAHO 83702-5958
Telephone (208) 389-9000
Fax (208) 383-3040

- Names Fax No. Company/Firm: Office No
To: Debra Elofson 605-773-3809 SD PUC
Harlan Best 605-773-3809 SD PUC
Karen Cremer 605-773-3809 Sb PUC
Steven Weigler 303-298-6301 AT&T
BPavid Gerdes 605-224-6289 Mid Continent
Gregory Bernard 605-349-5852 Black Hills Fiber
Colleen Sevold 645-339-5390 SD Qwest
Tom Welk 605-334-0618 Royce, Murphy
Mame: Sender's Direct Dial:
FROM: Mary 8. Hobson ' (208) 387-4277
Olient: Matter:

DATE: December 11, 2001
No. of Pages (including this cover): S
ripinals Not Forwarded Unless Checked: First Class Mail Overnight Delivery Hmimmmw ‘

In case of error call the fax operator at (208) 389-9000.

This facsimile may contain confidential information that is protected by the antorney-client or work prodics privilage. 315,
of this message is not the intended recipiens or an employee responsible for delivering the facsimile, pléase doaordi
Facsimile, notify us immediately by telephone, and rewurn this facsimile by moil. Thank YOI,

COMMENTS:  Please see attached. Mary
‘ : ' an - A a1
/VIS. E«/OF(SM .' ?/f’x&ad;&%&bmfﬁ ASAF
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STOEL RIVES ..

ATTORNEYS

WY SOUTH-CAFTICL BOULEVARD
SUITE 1500
BOISE, IDAHQ 837202-5935
Phoue {208 3899000 Fux (2085359 SN
Internet: wwwostoslotiry

December 12, 2007

ofsan, Executive Direcior

: blic Unlities Commission
00 East'Capitol

Pierre, SD 57501

Re:  IN THE MATTER OF THE INVESTIGATION INTO QWEST
TELECOMMUNICATIONS ACT OF 1996 < Docket No, T60

- ‘Dear Ms. Elofson:

o Enclosed for filing please find Qwest Corporation’s Response 1o Proposed Procedi
Schedule Comments of AT&T and Black Hills Fiber Cont in the sbave reterenoad ¢

Sincersly yours,

o Mary S,ﬂgnb’s&ﬁ.
MSH:ew
Enclosares
Ce: Steven Weigler
David A. Gerdes
Gregory J. Bernard
Colleen Sevold
Tom Welk

Boise-133540.1 002916300073

SEATTLE POITLAND VANCOUVER, WA BoIsE Sy Lavrdery




e 3 wrence Street
Danver, CO

inent Communications
Cretdes

~Re: N THE MATTER OF THE INVESTIGATION INTO QWEST o
CORPORATION'S COMPLIANCE WITH SECTION 271 OF THE =
TELECOMMUNICATIONS ACT OF 1996 - Docket No. TCO1-165.

Dear Counsel:

Enclosed please find a copy of Qwest Corporation’s Response ta Proposed Proc
Behedule Comments of AT&T and Black Hills Fiber Cominvthe above referenced-doc

MSHew
Tnclosures

338101 0020164-00073

o A it alt e e LAl o 1 09

STOEL RIVES ..s

ATTORNEYS

W3 SOUTH CAPTION MOWHLEVARD
SUITE 1900
BOISE, DA 517025958
Plane (208) 389-90  Fax 1208) 389-9050
Internet: www.stoe) cony

December 12, 2001

Mary S Hopyon
Lyt Dt
(208 3ETEITY
et mshobsiddaer sam

Gerdes & Thompson LLP

Sincerely yours,

ALl /% /S

Mary 8, qf obson

BERTTLE PORTLAND

VANCOUVER, WA Benyg SaLY Lare Oy WARHIrG R, T
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BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

EMATTER OF THE INVESTIGATION )
. YWEST CORPORATION’S )
| COMPLIANCE WITH SECTION 271 (C) )
OF THE TELECOMMUNICATIONS ACT )

)

)

Docket No. TCO1-165

OF 1996

QWEST CORPORATION’S RESPONSE TO PROCEDURAL SCHEDULE mwmmm{

OF AT&T AND BLACK HILLS FIBERCOM

Qwest Corporation (Qwesty files these comments to the proposed procedural schedule: s

submitted AT&T Communications of the Midwest, Inc. (AT&T) and to the buppartmg :
comments of Black Hills FiberCom, L.L.C. (Black Hills).
DISCUSSION
1. The proposal to wait until-completion of the ROC 0SS testing is nnpreceﬁenw

in the 14 states, o
AT&T and Black Hills join in the proposal that this Commission suspend all action on

the Petition of Qwest Corporation for Commission Recommiendation that the FCC Grant Entry’ m'?f 2

1o the In-Region InterLATA Market Under Section 271 of the Telecommunications Act of 19 $

{Qwest’s Petition) until after completion of the Regional Oversight Commities’s (ROC) tes ,
of Qwest’s Operational Support Systems (OSS). If South Dakota accepts AT&T s suggestion it
will be taking a course that is unprecedented in the fourteen states in Qwest’s territory: -&Il of

the regulatory jurisdictions are aware of the ROC 0SS testing and its significance to the: uItxma e

determination that Qwest is able to fumish unbundled network elements in quantitics
competitors may reasonably demand and at an accepiable level of quality. Nonetheless, riot
hag found it necessary, or desirable, to await completion of the testing before addressing @

camphance with section 271. Indeed, twelve of the fourteen states' have alr cady ram;slm

' The thirteenth state, Minnesota, initiated its section 271 proceedings in October uf
this year and has developed a procedural calling for activity prior to completion of the 08§
tt’:SEU&b
QWEST CORPORATION'S RESPONSE TO PROCEDURAL SCHEDULE COMMENTS OF AT&T AND

BLACK HILLS FIRERCOM - 1
s 33402.1 0020164-

ok

i
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L O7TB4 [D:Stoel Rives LLP FAX:208 389 9040 PAcE

iurisdictions have adopted procedures allowing for the approval of checklist items conditioned

pon suceessfnl OSS st results

2. AT&T and Black Hills fail to provide a single reason that South Dakota: sbould -
be singled out for a unique process, =
Black Hills' comments begin with the extraordinary claim “Qwest’s §271 Apphcancmtg

Fis ong-of first impression in all of Qwest’s 14 state region.” Nothing could be furtherfrom :

ity of the section 271 process across Qwest’s region. The jssues presented in Qwest’s
Patition here are exactly those issues presented and, to a significant extent, resolved in the

Seven-Bue collaborative pracess and in the individual state proceedings in the remaining: states: v

- Wuithier Black Hills nor AT&T has pointed 1o a single issuc that is truly unique to South-Dakota’
More importantly for purposes of the present discussion, neither has identified any reason:tha
South Daketa should engage in unprecedented delay in implementing competition for -
bawefit of customers in this state,

3. There is no reason to wait for completion of the ROC 0SS testing to determine @ Qwest’
complmnce with section 271. _
AT&ET attempts to create the impression that there is *a high degree of interrelationship”

hetween the {ssues presented by Qwest’s Patition and the ROC OS8 testing, such that delay of

this gase is justified until completion of that process. AT&T, which has actively pamcwpated“x/n -
e Seven-State Process and in the individual proceedings in several other states, knows better :
v states in Qwest's region have already approved checklist items on the condition that: tlm '

88 renting is successfully completed. ;
In addition, at least two of the major elements of this case, Track A and compliance wi

ihe long distance affiliate requirements of section 272 have no relationship with the ROC @S :
testing and can be readily decided on the record evidence already presented by Quwest in this
#2858, Seetion 272 compliance focuses on structural and transactional separation betweer thcﬁ"g 8
iraditional Bell Operating Company (BOC) operations of Qwest and its interLATA long: dlstance :
affifiste. OS8S test resulis will have no bearing on these topics oron Track A. ,

In addition, other sipnificant issues such as whether Qwest’s entry into the mterLATA; :

wmarket is in the public interest have only the most tangential relationship with the O8% {estin
A% the Beven-State Process facilitator, John Antonuk, pointed out in his Public Iterest: Raport'»if'

dm
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- Qwest's entry into the interLATA market contrary to public interest. Such mqmryi’m no
- tolationship to the ROC testing. Qwest has presented evidence on this point and it i

A L La WL U .08 LU «OTL0OC 1T NiIVeo bl OISt T AT SRS A

dated October 22, 2001°, the public interest test encompasses things other than chseklist
compliance (the primary subject of the ROC 0SS tests). One component of public interest

involves inguiry into whether there are unusual circumstances in a state that weuld make

ineumbent upon intervenors, such as AT&T and Black Hills, to come forth with their evide

fliey have any. Waiting until an unrelated event is completed accomplishes nothing but di

Similarly, the other component of the public interest analysis, i.e. whether there is suffics

assurance that markets will remain open after grant of section 271, is answered by Qwest's
Performance Assurance Plan (QPAP). The sufficiency of the QPAP is related to OSS testing
sompletion is only the most attenuated way. :

4. This Commission can and should determine thiat Qwest has & conerete legat ub‘ifgaﬁﬁ
to provide each checklist itemy based upon the rem»rd before it
(ywest’s Statement of Generally Available Terms (SGAT)® constitutes Qwest’s standar

wholesale offer and obligates Qwest to provide checklist items to CLECs on a nondiscriniisat

basis®, Once Qwest has made a prima facie case on checklist compliance, it falls to intstvenors o

“nroduce evidence and arguments to show”

that Qwest does not satisfy the requiremsnts of
This inquiry into checklist compliance has been completed in the Seven-State Process, &
facilitator finding that Qwest’s SGAT language, once amended to accormmodate certais
findings on individual items, complied with section 2717 In addition, the reg
esommission of Idaho in the Seven-State process, and Colorado. and Nebrasks: in theivinddiv

procesdings, have all determined that Qwest is in compliance with all checklist reqiin

* Although Qwest’s demonstration of “Track A” compliance is dependent of ficts:
speeific to each state, the kind of evidence that will be accepted by the FCC has besn
thoroughly litigated thronghout the Qwest region,

7 Mr. Antonuk’s report is attached to Qwest’s Petition as Attachment 33,

* A revised version of Qwest’s SGAT was attached as Attachrmient 26 to Qwest’s
Petition.

# Contrary to AT&T"s offhand remark at page 2 of its comments that Qwest ros
proffer checklist item services under its SGAT, in South Dakota today Qwest 6ffers all:
texms of jts SGAT to any CLEC that wishes to opt into then.

¢ See, Application by Bell Atlantic New York for Authorization Under Section:
the Communications Act 1o Provide In-Region, InterLATA Service in the Stare of New Yo
Mermorandum Opinion and Order, 15 FCC Red. 3953, 99 43-60 (1999,

7 See Attachments 27-30 to Qwest’s Petition. :
QWEST CORPORATION’S RESPONSE TO PROCEDURAL SCHEDULE COMMENTS OF AT&T AND.

BLACK HILLS FIBERCOM - 3
Boise 33492, 0029164-
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subject onlv to OSS test resylts where necessary. I[n addition in all of the Seven-State Pﬂ}éﬁi’h
states and in Arizona, Oregon and Washington state commissions have determined Qwest is in
eammpliance for at least some of the 14 checlklist items.

Qwest’s point is simply this: twelve other state commissions have already unéem
' smd in many cases concluded, the inquiries necessary to determiine whether Qrwist’s binie
legal-obligations, as spelled out in its SGAT, comply with section 271. There is nex justificy
for South Dakota putting off a similar inquiry.

5. Black Hills is incorrect that Seuth Dakota CLECs cannot take advantage of Qwesi’s
SGAT. .
Al page 2 of its comments, Black Hills claims that Qwest cannot rely on its SGAT o

demonstrate its compliance with section 271 and that the small size and Fmited resourcEy o

South Dakota CLECs present the risk that these companies will not be able to take ndy ﬁt}!&xﬂ «:si :

the SGAT. These arguments are incorrect. Any CLEC can opt into the terms of Qwisst’s §
it is 2 standard contract offer. In addition, upon request, CLECs can ingorporate portions of
SGAT in existing interconnection agreements. Finally, if CLECs seek other terms, they are frae

{o continue under existing agreements or to negoliate new ones.

Black Hills does not appear to be making that claim that it had atrempted to incorpor :

the SGAT, or elements of it, in its own interconnection agreement without sucosss, However if
Black Hills intends to litigate that point, there is o reason for the dis cusston to await completing
of the OS5 testing. The concerms raised by Black Hills, if supported by any evidence, shauld be |

addressed soaner rather than later to advance competition in South Dakota.

6. Several checkdist items have no significant 088 testing componsns. _

The discussion in section 4 above is intended to demonstrate that the questiof: O'i?-:QWQh

compliance with its legal obligations to provide access to checklist items can be Smt:&:’@‘:ﬁxl‘}

completed prior 1o the OSS8 testing. In addition, this Commission should be aware that the
testing does not directly address a number of the checklist items.

ATE&T lists checklist items 3, 7, 8, 9, and 10 as preseriting the most mgmmam arcis o
disagreement and demonstrating “the greatest need for development of the record.™ Thisisodd
because in the Seven-State Process these items, along with Checklist item 12 wers calle

“Paper Workshop” issues because they were deemed least controversial. The Seven-S:

' AT&T comments, p. 2
QWEST CORPORATION’S RESPONSE TO PROCEDURAL SCHEDULE COMMENTS OF AT&T ANDY
BLACK HILLS FIBERCOM - 4
Hoike-133492.1 0029164
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‘participants (including AT&T) agreed that these checklist items could be addressed on A paApsr

record because the issues presented had already been addressed in prior workshops fz other

and disputes were relatively few.” This same list of issues has been designated the “aon :
checkdist in the proceedings now pending in Minnesota because the 0SS testing, upon ‘
ATET attempts to rely here, is not directly involved with these issues. Indeed, for chesk
12, Local Dialing Parity, the FCC determined that performance measures Were Unnesess:

the ROC has not established any measures for it. '® AT&Ts suggestion that this Conim
wait to address these checklist items is simply unsupportable, B
7. AT&T should be required to identify South Dakota-specific issues now. 4
In addition 1o delaying any activity in this case until afler the OSS 1ests are complsted.

ATE&T also asserts that this Commission “should schedule comprehensive hearings™ repas

both Qwest’s legal obligations and its actual performance.'! Other than a generie |
¢hecklist items and section 271 topics, however, there is nothing to indicate what AT&T be
should be litigated during these “comprehensive hearings.”

Qwest’s approach, outlined in its Petition, is to rély heavily on the Seven<Stite: Py
that formed Qwest’s positions on most, if not all, of the issues presented to this Coriniis :
AT&T was a very active participant in that process and reached consensus with COwest.an 3
number of issues. Qwest assumes AT&T cannot now be suggesting that this Commissisn
conduct “comprehensive hearings” on issues it has already settled with Qwest.

AT&T, must ﬂxerefore; be concerned about issues that were disputed in the Si
Process. The facilitator’s reports coming out of that process mude recommendation:
participaling state commissions for resolution of disputed issues. The state corariss 2l
pursued separate processes in making decisions on fimal resolution of these issies
Commission is being presented with a opportunity very similar to that presented 1o ¢ '
commissions in the Seven-State Process. It is up to AT&T to provide evidence that Qw
positions are not consistent with 271 even though they were recommendad by M. Antont

This Commission should know however, that in three of the smaller Seven State Process st

®  See Qwest Petition, p. 69.
" Second Report and Order and Memorandum Opinion and Order, Implementatio
the Local Competition Provisions of the Telecommunications Act of 1996, CC Docket 9%
al, 1 162 (Aug. 8, 1996).
! AT&T’s Proposed Procedural Schedule, p. 2.
QWEST CORPORATION'S RESPONSE TO PROCEDURAL SCHEDULE COMMENTS OF AT&T AND
BLACK HILLS FIBERCOM - 5
Bolse-133402.1 0020164-
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idaho, North Dakota and Wyoming, AT&T has not appeared, even by telephone, at any section
271 hearing, including hearings 1o determine whether Mr. Antonuk’s recommendations should
be adopted. This suggests that AT&T is not committed to contesting Mr. Anforiuk’s
recommendations and chooses not to expend resources for these activities in less urban states,
such as South Dakota, where total market is relatively small.

For these reasons, AT&T should be required now to spell out the issues it intends e

litigate in South Dakota. AT&T’s claim that * ‘comprehensive hearings™ are necessary here whgnf-v-'
it has not even appeared for hearings in similarly situated states requires explanation.

B, All parties should identify concerns and issues and pursne their resohstion as quickly xm o
paossible. :
Because of AT&T’s large role in the Seven-State Process and other Qwest sectiow 271

proceedings, it has a particular responsibility to identify ifs issues in this case. However, alr :
mitervenors should be required to identify any issues that they have concerning (Qwest” s,r :
corpliance with section 217 to facilitate prompt resolution. Section 271 is designed to. assuw» “
that a BOC like Qwest fully opens its local markets to competition before it enters rhei g
interLATA market. Qwest accepts this responsibility and believes that it has complisd with the
letter and spirit of the requirements. However, to the extent that any party believes that Quwaese

has failed in any particular, such failure should be immediately addressed. If this Commission
determines Qwest has more that it must do to comply, competitors and customers benefit if

Qwast comes quickly into compliance. Delay not only harms Qwest in that it is forestalled from. .

the interLATA market, but it harms the public interest in seeing that the market is openiic L
competition. R

9. The AT&T proposai results in maximum-inefficiency.

AT&T claims that its schedule offers “maximum efficiency”. In fact it wastes vaiuab

Commission time that could be efficiently put to use by requiring the parties to put their muas;ﬁ
before the Commission for resolution. Once the OSS tests are complete, Qwest will take-its case-;

1o the FCC to obtain the freedoms that will bnng compcmlon to customers t"u'oughoul ifs: mgmn e

proccedmgs as they do now.

QWEST CORPORATION'S RESPONSE TG PROUCEDURAL SCHEDULE COMMENTS OF AT&T AND:
BLATK HILLS FIBERCOM - 6
Boles193492.1 (020164~
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Jelay benefits no one but competitors that hope to cling to market share Ihat rnay »
avzmwaily be eroded by true competition,

Qwest respectfully requests that the Commission establish a procedural schedile: on t
. bagisof Qwest’s proposal submitted December 7, 2001, ‘

Diated this _____ day of December, 2001.

RESPECTFULLY SUBMITTED,

Mary S, Hobson
Stoel Rives LLP
101 S. Capirol Blvd., #1900
Boise, ID 83702

Thomas J. Welk

Boyce, Murphy, McDowell & Greenfield LLP
101 N. Phillips Avenus

Wells Fargo Center

Sioux Falls, 8D 57117

Johin Munn

Qwest Corporation

1801 California St., Suite 4900
Denver, CO 80202

Attorneys for Qwest Corporation

LCORPORATION'S RESPONSE TO PROCEDURAL SCHEDULE COMMENTS OF AT&T AND - g
HILLS F?BERCOM 7
A
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BEFORE THE PUBLIC UTILITIES COMMISSION _
OF THE STATE OF SOUTH DAKOTA

GATION INTO QWEST

ORATION'S COMPLIANCE WITH ORDER ADMIT
N 271 (C) OF THE

I

&‘K {Z e 3
COMMUNICATIONS ACT OF 1996

s hereby

ORDERED that the Motion for Admission for John L. Munn. g non-resident st

appear on behalf of Qwest Corporation before the Public Utilities Conunission for the

South Dakota relating to this matter is granted.

e
Dated this __{ 7~ | day of December, 200

!

Cireuit Ce

kson, Clerk

el

; ’ R +
B h A, T F P ;:",
o o e 77 2 (ot a g

| Deputy
SEAL)

o i ﬁ
Ldday 04._/;%2_*..20@—"_

W, Clerk Di Courts
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BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

w z';*

vy TTER OF THE Docket No. TC 01-165

TION INTO QWEST o
TION'S COMPLIANCE WITH MOTION FOR ADMISSION OF
N 271 (C) OF THE NON-RESIDENT ATTORNEY

IMMUNICATIONS ACT OF 1996

1, John L. Munn, pursuant to SDCL 16-18-2 move this Court for admission to the abiove
ing. In support of this motion, I state;
1. I am an attorney for Qwest Corporation and my post office addresy is (Ja

paration, 1801 California Street, Suite 4900, Denver, CO 80202.

2 During this proceeding [ will be associated with Thomas J. Welk of Bovee,
well and Greenfield, L.L.P., 101 N. Phillips Avenue, Suite 600; P.0x Box 5015,
Howth Dakota 57117-5015,

3 I am a member in good standing of the State Bar of Colorado. | am active ire thm

‘plorade,

4. T have not been subject to disciplinary action by any Bar or covrts of the stale

‘gesidence or any state.

b8 [ have not been denied admission to the courts of any state or to any federal ot -
G, I'am familiar with the rules of the State Bar of South Dakota goveming

m{fﬁibeis of the State Bar of South Dakota, and will at aif times abide by and conpt

samge so long as such trial or hearing is pending, and I have not withdrawn as counsel thersin

7. I am not in the private practice of law and 1 am appearing on behalf of my e
f%:n whom I am employed on a full time basis. My appearance in this action is part of my du
An-emp vloyee and is w1thout additional compensation being paid for by my emplover.

Dated this H ddy of December, 2001. A ’ /‘ al f\\,\ .
Loy s I A:f%‘;‘;m%@;)&:w,

J ohpaL Mmm

_____% day of December, 7%

NO[’II’Y .’Pubhc - olomdm
My Commission Expires:




BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA
IN THE MATTER OF THE ANALYSIS OF ) ORDER FOR AND NOTICE
QWEST CORPORATION'S COMPLIANCE ) OF PROCEDURAL
WITH  SECTION 271(c) OF THE ) SCHEDULE AND HEARING
)
)

TELECOMMUNICATIONS ACT OF 1996

TC01-165

On October 25, 2001, Qwest Corporation (Qwest) filed with the Commission a Petition for
Commission Recommendation that the Federal Communications Commission Grant Qwest
Corporation  Entry into the In-Region InterLATA Market Under Section 271 of 1B
Tetecommunications Act Of 1996. Specifically, Qwest requests that this Commission find, based
apon the record presented, that Qwest has met the competitive checklist and other requirements of
47 1.8.C. section 271, which prescribe the mechanism by which Qwest may be found sligibie to
provide in-region interLATA services and rely upon that finding to provide a favorable
racommendation to the Federal Communications Commission (FCC). In support of its petition,
Gwest submitted 25 affidavits, a revised Statement of Generally Available Terms, and seven Reports
submitted in the Seven-State Process. :

©n November 1, 2001, the Cormnmission electronically transmitted notice of the filing and thg
intervention deadline of November 16, 2001, to interested individuals and entities. A Pelition far
Leave to Intervene was received from Black Hills FiberCom, L.L.C. (Black Hills) on November 7,
#0071, a Pefition to Intervene was received from Midcontinent Communications (Midcontingnt) on
MNovember 9, 2001, and a Petition for Leave to Intervene was received from AT&T Communicati
of the Midwest, Inc. (AT&T) on November 15, 2001. At its November 27, 2001, meeting, the
Commission granted the interventions. The Commission also requested that the parties submit
proposed procedural schedules by December 7, 2001. The Commission received proposed
procedural schedules from all of the parties.

- At its December 12, 2001, meeting, the Commission considered the proposed procedural
schedules. The Commission set the following procedural schedule: ‘

January 18, 2002 - Intervenors and Staff identify disputed issues (except for issues
relating to the final OSS report which has not beeri issued yet),

February 7, 2002 - A prehearing conference will be held beginning at 2:30 p.m., in
Room 468, State Capitol Building, Pierre, South Dakota;

March 18, 2002 - Staff and Intervenors' testimony is due;
April 2, 2002 - Qwest may file rebuttal testimony; and
April 22-26, 2002 - A hearing will be held beginning at 9:00 a.m. on April 22, 2002

and continuing through April 26, 2002, in Room 412, State Capitol Building, Pierre,
South Dakota.

The Commission has jurisdiction in this matter pursuant to SDCL Chapter 49-31, specifically
#8-31-81 and 47 U.S.C. section 271. The purpose of the hearing is to determine whether Qwest
has met the competitive checklist and other requirements of 47 U.S.C. section 271, whieh prescribe
the mechanism by which Qwest Corporatior may be found eligible to provide in-region intetLATA
services. As a result of the proceedings in this docket, the Commission will provide a
recommendation to the FCC, pursuant to 47 U.S.C. section 271{d}(2)(B).




1L, that the parties shall comply with the procedural schedule as set forth above.

- Gatad at @i&rm, Seuth Dakota, this _/ %ﬁay of December, 2001.

BY ORDER OF THE COMMISSION:"

m‘day upon all pamas of

"i: » i o ihe docket service

fiest class mall, in properly O//AO/LO/J / / I/%/C//Lﬁ,b

vatts charges prep /F‘f’ thereon. ﬂvﬂES A BURG, Chalrmar:/
# A

;/f/

PAN NELSON, Commissioner
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December 20, 2001

Mary S. Hossox
Direct Diaf

(208) 387-4277 -

email mshobson@stoel.com: -

seutive Director
tlites Commission

Re:  IN THE MATTER OF THE INVESTIGATION INTO QWEST
ARPORATION’S COMPLIANCE WITH SECTION 271 OF THE
COMMUNICATIONS ACT OF 1996 - Docket No. TCO1:165

i for filing please find an original and 10 copies of Qwest’s Submission: of
I KPMG Declaration.

Sincerely yours,

A folor—

Mary S. Hobson

cven Weigler

P AL Gerdes

repory J. Bernard
evold




STOEL RIVES 11

ATTORNLEYS

W SOUTH CAPTIOL BOULEVARD
SUITE 1900

BOISE. HFAHO R3702-5458

Blsowe (2 W Fax (2087 389-9040

KE'&'. wrnel wwwstoel.com

December 20, 2001

MaRry 5. Hopsox
Direct Diat
(208) 3874277
email mshobson@stoel.com

s of the Midwest

Nooney & Braun

¥ ATHRLRI08

t Communications

es & Thompson LLP

{1 GO

IN THE MATTER OF THE INVESTIGATION INTO QWEST

RPORATION’S COMPLIANCE WITH SECTION 271 OF THE
FELECOMMUNICATIONS ACT OF 1996 ——- Docket No. TCO1-165

sel;

Ipsed please find a copy of Qwest’s Submission of Supplemental KPMG

Sincerely yours,

Mary S. Ycﬁ)bson

Rse s A FWWrT



BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF
SCUTH DAKOTA

Docket No. TC01-165

i .

QWEST SUBMISSION OF SUPPLEMENTAL KPMG DECL ARATI.N

Owest Corporation ( "Qwest”) respectfully submits the attached Declaration of Philip-J..

sen from KPMG (the “Jacobsen KPMG Declar ation”). The Jacobsen KPMG Declaratxon

firma (hat Qwest has corrected all discrepancies identified in the KPMG Report as statedin”

S

iavits of Judy Brunsting and Marie Schwartz, which were submitted to this Commlssmn :

 the KPMC Report,” dated November 15,2001. It also confirms that Qwest has
iphkemented the specific controls as stated in the Brunsting and Schwartz affidavits, as well as

ennteols that address Discrepancy G from the KPMG Report, which was not specifi cally

< in the Brunsting and Schwartz affidavits.>

On November 27, 2001, Qwest submitted the November 15,2001 report prepared by -~

5, LLP ("KPMG Report™) in response to the recommendation of the Multistate Facilitator

e submission of the KPMG Report was also accompanied by a cover brief and the a;f’ﬁ'da‘vizls%“'Z"tﬁ":f

Jacobsen KPMG Declaration, at 1.

Hitator’s Report on Group 5 Issues: General Terms and Conditions, Section 27

witch was filed as Attachment 33 to the Petition of Qwest Corporation for

et !?Lcummemlanon that the FCC Grant Entry into the In-Region InterLATA Marker
ton 27 1of the Telecommunications Act of 1996 (Petition) -

MISSION OF SUPPLEMENTAL KPMG DECLARATION - 1
K 640003



hsting and Marie Schwartz. As discussed in Qwest’s submission of the KPMG

addressed each of the discrepancies identified in the KPMG Report by

1

g new controls or control enhancements, as set forth in the affidavits attached to

nirols 45 stipulated in the Affidavits [of Ms. Brunsting and Ms. Schiwartz]”

i further and implemented controls to address a d’ivscfep’anc,yf that was not i

¢ contr calq mcludu additional safeguards at the corporate level of each conp
i intercompany transactions are identified and billed at correct prices; imj
ing mechanisms, coordination with operational personnel and comparison
510 verify the results of those tracking mechanisms, additional training ses
'ﬁurmcl, additional supporting documentation to the FCC Regulatory Ace
and development of automated solutions.

L1 D0205164-00033 2




By KPMG to test the implementation of enhanced controls.” Thus, the Jacobsen KPMG
Beclaration confirms that the Brunsting and Schwartz affidavits were completely accurate in
thelr representations about corrections of past discrepancies and implementation of enhanced
controls which are designed to prevent, as well as detect and correct, any discrepancies in the
future. The Jacobsen KPMG Declaration raises no new issues, but onty confirms the accuracy of
the aifidavits previously submitted to the Commission with the KPMG Report. No further
PIOCESS 1S necessary.

All of these additional unprecedented steps demonstrate that Qwest has both the ability
and the intention to comply with Section 272 when it obtains FCC authorization to provide in-
region interl ATA service, and that it will have sufficient controls in place at that time that are
“reasonably designed to prevent, as well as detect and correct, any noncompliance with section
272" For the reasons stated above and in Qwest’s prior filings, the Commission should

eonclude that Qwest has satisfied the requirements for Section 272 and that no further prix

BUCCSEUTY.

&

KPMG’s work included, inter alia, reviewing written policies, training materials, and
other documentation and interviewing individuals responsible for performing control tagks. See
Jacobsen KPMG Declaration at 4-22.
¢ see Qwest Submission of Results of Independent Testing at 3 {Nov. 28, 2001) {collecting
authorities).

Floviug- L 330791 0029164-00033 3




B this 20" day of December, 2001

Respectfully submitted,

QWEST CORPORATION

W Y-
Mary 8. Iﬁbson
Ted D. Smith
Stoel Rives LLP
101 S. Capitol Blvd., #1900
Boise, ID 83702

Thomas J. Welk

Boyce, Murphy, McDowell & Greenfield LLP
101 N. Phillips Avenue

Wells Fargo Center

Sioux Falls, SD 57117

John L. Munn

Qwest Corporation

1801 California St., Suite 4900
Denver, CO 80202

Frtu E3R0 1 O0I164-00033 4




DECLARATION OF PHILIP J. JACOBSEN
I PHILIP 1. JACOBSEN, declare that:

Lam a-Cenlificd Public Accoumant and a partner of KPMG LLP (“KPMG™). My business address is 707 17
Steewt, Suite 2300, Denver, Colorado 80202. KPMG, with over 103,000 professionals, provides services to
s through member firms in 152 countries. T am a member of the Management Assurance Services
e at KPMG and am the lead partner in that practice for services provided to clients in the
sommunications industry.,

During my 13-year carser, 1 have been almost exclusively invelved in financial, regulatory and cost
geeounting matiers in the telecommunications industry. 1 have served as an auditor for and consultant {o
slients in tho tclecommunications industry and currently am a partner in our firm's telecommunications
industry practice in the areas of assurance and advisory services.

PURPOSE OF PECLARATION AND SUMMARY CONCLUSION

Qwest Carporation engaged KPMG to perform the necessary testing to enable me to make this declaration.
Thix dectaration will address the testing that KPMG professionals performed, under my direct supervision,
relating to affidavits filed by Ms. Marie Schwartz and Ms. Judy Brunsting on November 15. 7001 (the:
“Affidawits™), The Affidavits discuss actions taken or to be taken by Qwest Corporation (the “Qwest BOC)
and Owest Communications Corporation (the “Qwest 272 Alffiliate™} (collectively “Qwest™) to address }
findings set forth in KPMG's Report of Independent Public Accountants dated November 9, 2001(“KPMG
Report™). The KIPMG Report was issued in connection with the attestation examination performed regard
i Arporation’s assertion of management with respect to its compliance with certain aspeets of Section
; the 1996 Act and related FCC rules and regulations. The atestation examination was performed asa
f'the recommendation of the Multistate Facilitator, The Liberty Consulting Group, in its report-dated
September 21, 2001 (the “Liberty Report™).

Specifically, the Affidavits addressed new controls and enhancements to existing controls that the Quwest
BOC and the Qwest 272 Affiliate had implemented or would be implementing to address the issues defailed
in the KPMG Report. In the Affidavits, it was stipulated that the new controls and control enhancements
would be in place by December 3, 2001, with the exception of two new controls that are scheduled:toibe
implemented by December 31, 2001

In sgmmary, Qwest implemented the specific controls as stipulated in the Affidavits, as well as controls-thiat
address Discrepancy G from the KPMG Report, which was not specifically addressed in the Affidavits.

Cirtain controls scheduled to be implemented subsequent to December 3. 2001 (items 7 and % from- the

Brunsting aflidavit) were not tested. Additionally, Qwest has corrected all discrepancies identified in the:
KPMUG Report by posting the transactions to the Qwest website and by billing or booking these transactians. -
Or testing, was direcred only at the new controls and contral enhancements discussed herein and did-not

include an assessment of the overall design and effectiveness of such new controfs and control

enlianicements,




% SCOPE OF DECLARATION
The new controls and control enhancements discussed in the Affidavits and addressed in this declaration are
as follows:
| Mueie Schwarz Affidavit (related to Owest’s BOC) | To Be Implemented By | KPMG
- Report N
Discrepar
S5 D , Reference: |
i1, The Business Unit Affiliate Manager (“BUAM™) supervisor | December 3, 2001 : AL
will review the calculation t ensure both a {ully distributed
eost (“FDC”) and fair market value (“FM V™) analysis has
... been completed, e
2. The Regulatory Accounting organization will expand its December 3, 2001 ‘ A

control sheets to provide additional detail which will allow
them to verify that a FMV and FDC study has been

o petformed for all services. N
-1 3, Regulatory Accounting supervisor to review control sheets | December 3, 2001 : B
‘ verifying on a quarterly basis that all documentation has
__been received. ,
4. Emplayees at the access control centers will be retrained to | December 3, 2001

grsure that a valid department or responsibility code will be
e PTOVIded. - N
5. Monthly requests for billing information have been Dezember 3, 2001 g

strengthened to remind employees that all time, no matter
, how minimal, needs to be reparted. o
| 6. Qwest is initiating additional training that will reinforee December 3, 2001
{ compliance with Section 272(b)(2) and Section 272(b)(5).

| Judy Brunsting Affidavit (related to Qwest’s 272 Affiliate) To Be Implemented By [&

1. QCC corrected all of the identified discrepancies by posting | December 3, 2061
the transaction on the website and by billing or booking
these transactions by November 15, 2001 , with the
exception that catch up billings, for all discrepancics other
than Discrepancy H are being billed in November 2001 and
o $9,000 adjustment Related to discrepancy C that is being
booked in November 2001, AN .

2. The Business Unit Affiliate Manager (“BUAM”) supervisor | December 3, 2001 e
will review the calculation to ensure both a fully distributed *
cost (“FDC") and fair market value (“FMV") analysis has
been completed,

2




iy

Tudy Bransting Affidavit (refated fo Qwest's 272 A iffiliate)

To Be Implemented By

 Repore

Discrepan

. A 272 checklist is being established to track all new
“Services provided by the Qwest 272 Affiliate to the Qwest
‘BOC. The Dircctor-Corporate Accounting, Qwest Scrvice
=Carporation (“QSC”), will have responsibility for
“monitoring the checklist to ensure all items are completed
_inatimely manner,

Ergiy

Decemiber 3, 2001

R

i
i

B Ay FDC model that is compliant with the FCC s affiliate

tules has now been developed and will be used for all the
_Quwest 272 Affiliate pricing.

December 3, 2001

5. The controller of Qwest Network Construction Services
("QNCS”) will inform the Qwest 272 Affiliate of any new
or proposed transactions.

- Décember 3, 2001

6. The Director-Corporate Accounting will request a review
Fthe billing system quarterly to identify new transactions
om ONCS.

December 3:, 2001

“"HR will now send a report of any changes in legal entity to
‘Real Estate who will distribute the information 1o the

potential impact on other affiliates or agreements.

BUAM. The BUAM will be responsible for identifying the |

December 31, 2001

8. The Real Estate Organization will perform quarterly
_reviews and note changes to the BUAM.

| December 31, 2001

i 9. Personnel changes were made and Company policy is being
g pany poiicy £

enforced and followed. This service is now being provided
by a 3rd party vendor,

December 3061

- 10. A manual process was implemented to identify all circuits
and rates being used for Official Communication Services
{"OCS”). In order to ensure that accurate bil fings are
‘processed on a timely basis, this information has been
eatered into a database which will feed the menthly billing

Sestem.,

| December 3. 5061

checklist is being established 1o wack ail new

ices provided by the Qwest 277 Affiliate to the Qwest
The Director-Corporate Acepunting Q5C will have
sblity for monitering the checkiist to ensure al

- are tompleted 1o g timelv manner.

December 3, 2001

s will deplow addiz training o all involver

verations and emplovess.

| Decamber 3 2001




Schwartz No. 1 — The Business Unit Affiliate Manager (“BUAM™} supervisor will review ;i’:?w
ealeulstion to ensure both a fully distributed cost (“FDC™) and fair market value (“FMV") anslysis
fray been completed. (Related to discrepancy A in the KPMG Report)

Description of Control

The Owest BOC has implemented a new control whereby the supervisor of the BUAM responsibie for
mianaging real estate services (space and furniture rental) provided o the Owest 272 Al gigst perfopi ¢
review for each component of the service (e.g., each building) to ensure that a FMV study was conducted ad
sumpared to FDC for proper pricing of the service based on the FCCs affiliate transaction rules,’ Anywork
teaer without this support will not be processed by the BUAM.

Testing

G received from Qwest the following documentation and performed the %l
i Feain

Beoeived fom Qwest

{ The wrinen policy setting forth the cantrol,

rents from the real estate sepvices
festate services BETAM
wating their knowledee of the

i}
VSO
Bt

the starement

 iformation for the real estate services
4 and BUAM supervisor,

| Interviewsd th

Lonchision

YT OFR 3337,




ag

- ‘Bebwartz No. 2 — The Regulatory Accounting organization will expand its control shicels (o provid
~--additional detail which will allow them to verify that a KMV and FDC study has been perform
~ -wlbservices. (Related to discrepancy A in the KPMG Report) :

ption of Control

vest BOC has implemented a control enhancement whereby the Repulatory Accountin
pand its. control sheets to provide additional detail, which will allow tlicim to verify th
DC-study has been performed for all services. The Regulatory Accounting organizati
controlsheets to add language that requires a review for work orders related to managing red
poce -and furniture) provided to the Qwest 272 Affiliate. This review will be perfurmi
comiponent of the service (e.g., each building) to-ensure that a FMV study was conducted and'y

g

FDC forproper pricing of the service based on the FCC’s affiliate transaction rules,

2 KPMG Testing

o KPMG received from Qwest the following documentation and performed the following tests rega
- pew-control: ‘

e ___Received from Qwest - ' KPMG Testine
| The written policy setting forth the control, Read the new policy, noting that it includes
: / pohicy 2 policy, &

language which states for real-ustate ser
comparison of FMV-to EDIC far cach pricin
component must-beperformed: Additionally,
we interviewed the Regulutory Aecouriting

organization personnel and deferming
g 7 ) they were aware of the control enhancemen
{"Aceess to expanded control sheets, Reviewed the'expanded control sheets noi
| the addition of language which requir
FMYV study be performed for cach af
billed property.

- -Konglusion

- Based on the testing performed, the control concerning updated control sheets had been impledier
December 3, 200). :

(¥L]
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Schwaitz No. 3 — Regulatory Accounting supervisor to review conirol sheets verifying on & t;mzrmrh'
basis that all documentation has been received. (Related to discrepancy B in the KPMG ficpari}

Description of Controf

The Qwest BOC has implemented a control enhancement whereby the Regulatory Accounting supervisor
will increase the frequency of control sheet reviews for required pricmg information from an
quurtcrly basis. The Repulatory Accounting supcw:sor will now review control shoets cuch quarer
required information instead of only during the re-pricing period.

KPMG Testing

KPMG received from Qwest the following documentation and performed the following tests regarding this
new control: ‘

Received from Qwest KP’\A(: lestmg.

[ The written policy setting forth the control. Read the new policy, noling it ineludes

language which states that the Regulatory
Accounting supervisor will review contral
sheets on a quarterly basis for required
information.

{ Contact information for Regulatory Accounting | Interviewed the Revu[amry Accmmmg k
| personnel, supervisor responsible for control sheet reviews |

noting that the supervisor is aware of the
control.

~Based on the testing performed, the control requiring a quarterly review of control sheets by-the. R

Comclusien

Accounting supervisor had been implemented as of December 3, 2001.




w§

Schwartz No. 4 — Employees at the access control centers will be retrained to ensure thif g val
department or responsibility code will be provided. (Related 1o discrepancy E in the XKPMG Repori)

. 'Fhe Qwest BOC has implemented a new control whereby employees at the access control. cent
- retrained to ensure that a valid department or responsibility code will be provided. The training will enft
the réquirement to provide a department or responsibility code to track and bill for Photo 1D'services!

Description of Control

to-employees that receive photo ID badges.
KPMG Testing

KEMG received from Qwest the following documentation and performed the following tests regardin
few conirol:

Received from Qwest KPMG Testing B

ACCess to new iraining material. Read the new training material, noting it

includes a statement that the responsibility
code (RC) or department code (DC) are
required information and must be obtained
prior to the issuance of the 1D badges.

| Access to listing of employees that are required | Reviewed the listing of employees reqmréd to
| fo attend training and acknewlcdgement forms | attend training. Reviewed acknowledgement
1 stating whether training was received. forms and received email confirmations ffonm

employees that attended the training
o acknowledging they are aware of the policy.

Conrlusion

Bascd on the testing performed, the control that employees at the access control centers wilkh
ensure that a vatid department or responsibility code will be provided was implemented as of
2001,



iz No. 5 — Monthly requests for billing information have been strengthened t
“ey that all time, no matter how minimal, needs to-be reported. (Kefated to discrep,

Read the ne-:\}v?:poli v
.indicaie‘d

nt10:QC finance business function
reminding them that all time shust'be

Conclusion

Jased-on the testing performed, the control enhancement coneerping the reminder xh*ﬂ Al me
reporfed had:-been implemented as of December 3, 2001




R

Schwartz No. 6 - Qwest is initiating additional training that will reinforce compliance with Aectiot
292(b)(2) and Section 272(b)(5). (Related fo all discrepancies in the KPMG Repor(}

Deseription of Control

Qwest has implemented a control enhancement whereby additional training will be initiated the
reinforce compliance with Section 272(b)(2) and Section 272(6Y(5). ks

KPMG Testing
KPMG received from Qwest the following documentation and performed e folfowing s regardi
control enhancement:
I‘> Received from Qwest , T TRPMO Testiig ,
- | The BUAM Section 272 and Affiliate Reviewed the BUAM Section 270 and Al
Transaction Refresher Training materials. Transaction Refreshee Traiming muateraly,

training included reforgnces to i
with respect to Section 272(BN Iy aud

| 272 {(b)(5). . , —
1 Training schedule and target oudience, Reviewed the training schedote, Sectian :

sactinn Relr
Contact information for QC's Dirzctor of 272 : rof 278 Co
{ Conipliance to explain how requirements to who indicated that the QC Direstor o1 O
| attend the training were communicated. | Regulatory Accounting lind sentan e
| all BUAM: regivicing that thes
mandatory tralning,

{"Acknowledgement forms completed by the Reviewed the acknowledgement for
| BUAMSs acknowledging that they understood received e-minil confirmationg

| the BUAM Section 272 and Affiliate BUAMSs with Section 272 m;:mu: i
Transaction Refresher Training that was - BUAMSs who sither attended the trim

I presented. Noveniber 28, 200 or rewies
' materials acknowledged thatt
1 the BUAM Section 272
Transagtion Reft

Coaclusion

Based on the testing performed, the control enhancement fo initiate additonal
compliance with Section 272(b)}(2) and Section 272 (b)(5) hud been implemented as ot &




23

Brunsting No, | ~ QCC corrected all of the identified discrepancies by posting the transset
wehsite and by billing or booking these transactions by November 15, 2UHL, with 1%
catch up billings for all discrepancies other than discrepaney H are being billed ju
a $9,000 adjustment Related to discrepancy C that is being booked fu Novensbe
discrepancies in the KPMG Reporg)

Deseription of Control

QCC has corrected all of the identified discrepancies by posting the {ransastions on the wabsi
billing or booking these transactions in November 2001

KPMG Testing

KPMG received from Qwest the following documentation and perfurmed the fele

Fogty v
“hew contiol:

Received from Qwest ; CKBPMG T
1 Evidence (e.g., invoices, journal entrics, Reviewed jnvoices, jouny
| posting summaries) that all postings, billings, | summaries which wese | s
1 and bookings that took place to correct the identified discreponcios, We

identified discrepancies that occurred. general ledger accounts ta which
' entries were posted and whist

- entries were made to-canh alfilinnes
Also, we evalusted 1F the i !

postings had oeeurred to comest s i
| discrepancies,

Conclusion

Based on the testing performed, QCC hns corrected all of
transactions on the website and by billing or beoking these tea

the saified o
seliong i N




Brunsting No. 2 - The Business Unit Affiliate Manager “BUAM™ superyiyor wi
to ensure both a fully distributed cost “FDC™ and fair market vahie Y53

completed. (Related 10 discrepancy C in the KPMG Repori)

Beseviption of Control

The Qwest BOC has implemented a new control whereby the superyi
managing real estate services (spacc and furniture rental} provided 1o tie
review for each component of the service (e.g.. each building} to ensure tha
compared to FDC for proper pricing of the service based on the FCO s gt
order without this support will not be processed by the BUAM.

KPMG Testing

KPMG received from Quwest the following documentation and performed fe fofllswine

new control:

4 Received from Qwest

, 25

|- The written policy setting forth the control.

Read the new poliey, ny

specific steps fo be g

| Signed statements from the real estate servicos

BUAM and real estate services BUAM
| supetvisor indicating their knowledge of the
. | new control,

o Contact information for the real estate services.

'BUAM and BUAM supervisor,

o the real ¢
AM superviso
minde awsire o
2001 and thy

Conclusion

Based on the testing performed, the control requiring the real estate servi
FDC and FMV comparison had been implemented as of Decerber 3

Lt 5




Brunsting No. 3 — A 272 checklist is being established to track all new services providad by
272 Affiliate to the Qwest BOC. The QSC Director of Corporate Accounting will i v
for monitoring the checklist to ensure all ifems are completed i & timely mannes  IWolared &
discrepancy C in the KPMG Report)

Deseription of Control

- A new control has been implemented whereby a 272 checklist is being eswblished o o

" ' ided ¢

necessary information required to process all new or amended services o the €y
to the Qwest BOC. The QSC Director of Corporate Acesunting will have resp ity

sheeklist to ensure that all items arc completed in a timely manner pirior 1o senshwe,

KPMG Testing

KPMG received from Qwest the following documentation and performen the following 1
new control:

Received from Qwest K

| The written policy setting forth the control Read the nesw polic
| - ensute that the provese s
amending & service §

, _ manner.

| Contact information for the Q8C Director of Interviewed the ¢
Corporate Accounting. | Atcounting.

§ | Ascountin

- Tor comple
new task ord

L ensure thsl gl pece
informarion required to g T
amendrrents is completad inu te

| prior to sigpanirs

fon B

)

| the Qwest BOC. complete the process of establishing a pew o

| The new checklist established to track all new Reviewed the new checkliss, :
| services provided by the Qwest 272 Affiliate to information required to b colfected tn

amended task order,

Conclasion

Based on the testing performed, the control described above had been inplomenited as of Docenibar |




Brunsting No. 4 — An FDC model that is compliant with the FCC's affiliste rufes has sovw 5é
developed and will be used for all the Qwest 272 Affilinte pricing. (Related to discrepancy
KPMUG Reporr)

Description of Control

The

3 Qwest 272 Affiliate has implemented a newly develuped FIXC rgdel to be used by th

lidte when pricing its services.

KPMG Testing

KPMG received from Qwest the following documentation and performed the following rests 1EL
new control:

i ___Received from Qwest _ KPMG Testing
1 The written policy setting forth the control. Read the new policy, neling it states

of the nonregutated affilistes Fag its own £
pricing model and afso expliins this proc
using this modei for pricing servi
{ The newly created madel. Reviewed the mndel noting it
o calculate FDC.

| Training material sent to the user of the model. | Reviewed the frainin

' - of the-model, noting it

calculated using the at -

provided reférences to identity the foe
 the updated MAT on the Dhwes
website, v
Interviewed the

HE T e users |

: 'Conra'c( information for QSC Dircctor of
- { Corporate Accounting.

model.

“Conclusion

Based on the testing performed, the control that a new FDC mode! has hesn developed that mgets
requirements used by the Qwest 272 Affiliate had been implemented as of December 3, 2601,




Dt ng-No. 5 — The controiler of Qwest Network Construction Services ("QNCS”)
272 Afliliate of any new or proposed transactions. (Related to discrepuricy H'}

272 Affiliate has 1mplemcnted a new control wherehy the QNES Conteoller awilb:
mll nouhuanon ta the QSC Dnrcctox of Corpomrc Auuunt“’“" notifving tenr o

:\40 received from Qwest the following documentation and performed the following tesi e
'-'rth L,orxtrol

__Received fromQwest
fen.policy setting forth the control.




ing No. 6 — The Director-Corporate Accounting will requesi 2 review
¢'to identify new transactions from QNCS. (Related to-discrepungy .’r‘m ffi‘e ﬁ* H

Yire
ona quarterly basis that the- QN(.S Ccmtroller perform an inguity o
dentify new seryices from QNCS.

psting

Received from Qwest
en poliey setting forth the control.

.,}nfomiation for the QSC Director of
orate Accounting and the ONCS

Conclusion




Brunsting No. 9 — Personnel changes were made and Company policy is being enforsed and fol
This service is now being provided by a 3rd party vendor. (Reluted 1o discrepatice J s the
Report)

Description of Control

QCC has implemented a new control whereby audio conferencing services e niow §
- party vendor.  Additionally, personnel changes were made and follow-up with crplovees w)
-onamonthly basis.

KPMG Testing

KPMG received from Qwest the following documentation and performed (he foll
new control:

Received from Qwest

| The written policy setting forth the policy
| associated with a third party vendor will
| provide audio conferencing services.

conferencing s
the Qwest 273 Aff

Additionally, the
(CFOYof ) O
e~ From t

15 the respons
- compliance witl
within the busine

| The contract with the third party vendor Reviewed the cont
supplying Qwest with audio conferencing | vendor which sta
| services and associated invoice from the third | audio conterens

| party vendor to Qwest for the performance of ! effective date of th
| services, and the conteae
- Additional]

audio conferenc
Qwest by the th

‘Contact information for QC’s Director of GO} Interviswed
‘ Regulutory Accounting regarding the personnet - Asuouning
changes that were made.  that were mad
- responsible fo
cnsoring that it seprpide
her duties prier to Decemb

14




kY

Recetved from Qwest

Contaet information for the Director of

- Purchasing-Procurement, Lead

nance/Business Analyst-Procurement, and
Jirector — Customer Financial Services

i o determine how compliance with the new
': policy will be monitored.

'{.mpinXEﬁ» thit

verdor stid rgd

followed, B

‘Contlisivn

‘Based on the testing performed, personnel ¢ changes were made, « thi
provide audio cenferencing serviees, and a control requiring emploves

of December 3, 2001.




% .. Bruasting No. 10 — A manual process was implemented to identify alb o2
o - ‘Official Communication Services (*OCS7). 1In order w enstee that seras

- a‘timely basis, this information has been entered ints a databass whivk

- system. (Related to discrepancy K in the KEMG Reportj

‘Description of Control

* QCC has implemented & new conuol whereby privaw fine
“be identified manunally te ensure timely collection of the duta

KPMG Testing

KPMG received from Qwest the following documentation aré g
- Hcwicontrol:

L _Received from Qwest o
| The new policy setting forth the roquircimnesd
that all private line services from Q€ to 03¢
‘must-be compliant with Section 271 and 273
“rules. ’

| Documentation for the process How of
nanual process to identify afl cire »
- used for OCS and how the new database

4 bepopulated and data fed into the billing
system.

| Contact information in Graer to imierviens
{-the QC Director of FCC Regulatory

| Accounting and Internal Communications.

|- Contiactor.

Contact information the Serior Destor
1 'Customer Financial Services.




Conclusion

- 'Based on the testing performed. the control redi
- “eircuits and rates being used for OCS Also, to




e

. ' ‘Brunsting No. 11 — A Section 272 checklist is being e
. ‘the ‘Qwest 272 Affiliate to the Qwest BOC. T

sponsibility for monitoring the checklist 1o ensure sl e
discrepancy L in the KPAMG Report]

tion-of Conirol

- A ‘new control has been implemunted wh

" Qwest 272 Affiliate to the Qwest BOC. The

-~for monitoring the checklist to ensure that alf tomsare
KPMG Testing

“KPMG received from Qwest the fullowing dosumien)
- inew-control:

 ReceivedfromQwest
| The written policy setting forth the cantest

1"Contact information for the QSC Dircetor of
| Corporate Accounting.

[The new checklist established to tra
“}services provided by the Qwest FFE
| the Qwest BOC.

Coenclusion

Based on the testing performed, e contost de:




Brunsting Ne. 12 — Both entities will depls
employees. (Refated to all discrepancies in the AFMG Ré{}i}fi’;

Description of Conirol

Owestis initiating additional training to retnforce co

KPMG Tusting

KPMG received from Qwest the folowing dovameniation and

new contwrol:

Received from Qwest

| The training plan to reinforce compluince
requirements with Section 2 TR Y oy

| Section 272(b}{5).

Contact mformation for QCC s Birey

Business Development who was respon
for developing the Qwest training pla fis
reinforce compliance requirements with
Section 272(b)(2) and Section 272k

Conclusion

Based on the testing performed, additional

Section Z72(b)(5) had been implemented as of December




-

:'-pr-o, ided ‘but pot accounted for, billed {including interest -
examination period.

“Pescripiion of Control

The Qwest BOC initiated additional training to reinforce comslianee w
272(bY(S).

R KPMG Testing

- “KPMG received from Qwest the following documentation and
“pew-tontrol:

: . Recmvcd from ch&t 4
{The: wrmen policy setting forth the control,

| The BUAM Section 273 and Afiiliate
| Transaction Refresher Training materials.

communication to the Business Unit

‘Conclusion

Bascd:on-the testing performed, additioniat fravaimg |
SCCtIOH 2724b)(3) had been implemented as of I}mmmbﬁ




SUMMARY CONCLUSION

In summary, based on the testing performed above, it is my opinion that the ¥
Affiliate’ have implemented the new controls and contrel snhancermnes
impleigiitation by December 3, 2001, as stipulated in the Affrdavi Adf
miatter how well-designed and operated, are inherently lmited
jirdgment in decision making, human errors of mistikes, g
control system can guarantee that all control ohjectives nrg achiw
- -enhancements (discussed above) implemented by Qwest appeat 1o strengs
- with-respect to Sestion 272 compliance and should minimize
. Repott,

- This conclides my declaration.

*-T.declare under penaity of perjury that the foregoing is tue and securaie
“pelief.

" Bxecited this 14" day of December 2001.

%My Commission Expires:

Fd
fwd



BEFORE THE PUBLIC UTILITIES COMMISS
OF THE STATE OF SOUTH DAKOTA

i THE MATTER OF THE INVESTIGATION

, ]N’l QWEST CORPORATION’S

COMPLIANCE WITH SECTION 271

“OF THE TELECOMMUNICATIONS ACT OF 1996

Steven H, Weigler via E-mail
AT&T Communications of the Midwest

1875 Lawrence Street

Denver, CO

HEmail: weiglert@lea att.com

Black Hills Fiber Com via Overnight Delivery
‘Gregory J. Bernard

Morrill, Thomas, Nooney & Braun

625 Ninth 8t., 8" Floor

PO Box 8108

Rapid City, SD 57709-8108

Midcontinent Communications via Overnight Delivery
Pavid A. Gerdes

May, Adam, Gerdes & Thompson LLP

503 8. Pierre St.

Pierre, 8D 57501-0160

- Harlan Best, Staff Analyst via Overnight Delivery
Publie Utlities Commission

500 East Capitol Avenue

Pierre, SD 57501

Karen Cremer, Staff Attorney via Overnight Delivery
Public Utilities Commission
300 Eagt Capitol Avenue ey

Piere, SD 57501

\lan 5 J}obma i
Attorney for Quwest Corporation

Bovine- 133950, 1 002916400073




e dsnala Avenue - o A A A S PR
s, SD 57194 /(e E

ride t_ﬁa' f

December 31, 2001

Ms: Debra Elofson

tive Director
~ Public Utilities Commission
State Capitol Building B
Pigtre, South Dakota 57501 5T

DearMs, Elofson:

| mm hied V:.n an ovewlew of Qwest‘s Oc,tober 2001 performanun da“ta as reporte‘

the .ifihg 1ts Sectlon 271 objectlves

Additionally, | am attaching a copy of the Report on Qwest Performance Measure -
Data Recongiliation for Arizona and the Liberty Data Request Set 20-001. This:
inforimation describes the results of the data reconciliation Liberty performed as-
.faques‘ted by the ROC. Liberty has concluded on the basis of the work done in
;Anmnd that the information provided by CLECs did riot demonstrate material
inaccuracies in how Qwest reported its perfarmance.

Ifyou have any questions, please call me on 605-339-6871.

Bincerely,

., JEh‘M Carmon
Manager-Policy and Law

- Attachments:
Ce: K. White
T. Simmons

S. Weigler




JC UTILITIES COMMISSION OF SOUTH DAKOTA

" CORPS OCTOBER 2001 PERFORMANCE DATA FOR SOUTH 1

PORTED UNDER THE ROC CREATED PERFORMANCE METRI

Qwest Corporation (Qwest) hereby provides the South Dakota Public 't

ission (Commission) with an overview of its October 2001 performance resul(s, w
continue (o show that Qwest 1s providing interconnection, unbundled network elements {

g yesule to CLECs in a nondiseriminatory manner throughout the state of South Daketa

1 Communications Commission (FCC) has made clear that “the most probative ¢

¥

ol nondiseriminatory access to interconnection and UNEs is actual commercial usage.™
menths ago, Qwest began presenting its performance data on a checklist item basis o

“that Qawest is meeting its 271 objectives under performance measures created in regional: R

ocag

shops. Qwest now presents its October 2001 data to show that it has sustain

“improved upon the high level of performance described before.”

0 EXECUTIVE SUMMARY

A. {verview

Parties to the ROC workshops negotiated performance indieator defi

(P1Ds) and, in virtually every circumstance, the expected level of performance tha

vide CLECs with a meaningful opportunity to compete in the marketplace. Under:

Hiat eeeur de,h munth On WWW, qwcst com/wholusalef rcqulls/roc.html.

ey e ey



o (17 parity wath

samie time and manner” as Qwest provides the analegous service to retail customers. i%
workshops, parties agreed upon statistical methods to determine when perfornian
substantially similar. 3 Thus, if Qwest’s retail performance appears to be better than whole
performance, the Commission must look at the statistical result to determine whn{ gE

arity is statistically significant. If it is not statistically significant, retail and whole

‘performance are at parity. When the PID has an associated performance benchmurk, the

goneern when Qwest achieves the benchmark.

A detailed review of the data makes it very clear that Qwest contipued o

Fuliibit 1 on a checklist item basis. Moreover, to establish that Qwest can prov

checklist items that have had small or no volume in South Dakota, Qwest’s aftaches

actua) performance data from November 2000 through October 2001 as Exhibir 2. The

data provides powerful additional support that Qwest provides each aspect of the chee

acceptable level of quality.

B, Owest’s Actual Performance Meets 271 Objectives

* Under the statistical standards the ROC adopted, if the Z score is higher than = 1645, retaif pertirmil
than wholesale performance by a statistically significant margin. The same is true if the parity Lol

fiererbey,




The attached performance results show that Qwest continues o pro »;c%’e:k

ornection. collocation, access to UNEs, emerging services, number portability, resale. <mu’

&

e remsaining checklist items in a manner that is either “substantially the same ag” {)
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frcompete.™ In particulan

s Interconnection: In October 2001, Qwest met over 95% of its regionwide nstal

retail analogue). In South Dakota there were only § installation requests. Unlorl i

comiparable retail analaogue. However, the average interval was reduced by
days over the previous month. The regionwide average installation inte
approximately 21 days. The overall trouble rate remained extremely m'\ﬁﬁl i
When troubles did occur, Qwest cleared over 8§0% of those trouble reports \
hours. As always, blockage on CLEC trunks was well below the benchmurk of"f
¢ Colloeation: In October 2001, Qwest again met 100% of its installation o
regionwide for collocation irrespective of whether the collocation had an

day, 120-day, and 150-day benchmark. Regionwide, Qwest also comipleted It

collocation feasibility studies in an average of 9.39 days, mesting the T0-duy beng

wre the verbatim standards set by the FCC. Where a retail analogue exists, Qwest must pre
1 "substantially the same time and manner.” SBC Arkansas/Missouri Order, App, D.98.
% through use of statistical methodoloay thze no wt'ul aml sz (,\
meaningful opportunity to compete.”™  /d.
4 usiiguwel\ determined would give CLECs a nieaningful opportumt\ io mmpel&




UNE-P: In October 2001, Qwest began reporting two categorics of UNE-P:

POTS (the category that Qwest has traditonally reported) and
Regionwide, for UNE-P-POTS, Qwest provisioned more than 80% of s Oetob
P or unbundled network element platform, orders without a techmician
these non-dispatched orders, Qwest met 99.78% of its installation cormiting
CLECs in an average installation interval of 2.30 days, at parity with retail, €
P circaits in service. only 1.38% experienced trouble. When trouble did o
resolved CLEC out of service troubles over 94% of the time within 24 hars
mean time equivalent to Qwest repairs for equivalent retail customers. ¥
Centrex, Qwest collected and reported data back to January 2001, In most mas
percentage of UNE-P-Centrex orders are also provisioned without @ techn
Qver the past four months, Qwest met 97.6% of its nstallation conumiitnyen
A average installation interval of 4.9 days, at parity with rewil, OF i
service, less than 1.3% experienced trouble. When trouble did ovcur, (ke
CLEC out of service troubles over within 24 hours, and i a mean nmm
Qwest repairs for equivalent retail customers always al parity with equiv
service.
Loops: In October 2001, Qwest’s performance was outstanding in prov
of unbundled loops; however, because analog loops (voice loops) atd 2-svire ¥
loops (DSL loops) account for more than 90% of all CLEC loops in service,
discuss those here. For analog loops in South Dakota, Quwest provisioned 1
loops on time (besting the ROC 90% benchmark) in an average interval of «

better than the ROC’s 6-day benchmark. For 2-wire non-toaded loops, Qwestm




of its installation commitments to CLECs, with an average interval less than Seele

performance exceeded benchmarks in both categories. For both types of loops, Ow

installations were trouble free 100% of the time. Qwest provisioned 1H00%

coordinated cutovers on time, exceeding the ROC benchmark.

s Number Portability: In October 2001, Qwest ported numbers on time 100% of

irrespective of whether a Qwest loop or CLEC loop was the underlying facility
This performance exceeds the 95% benchmarks set in the ROC.

o Resale: In October 2001, an extremely high percentage of resale onders wire

provisioned without a techmician dispatch. In such circumstances, Qwest iie

its CLEC installation commitments for resold residential customers, i
customers, and 100% for Centrex 21 customers. In South Dakota there we
orders for Centrex customers. In the unlikely event that serviee way dek
established the delayed service for wholesale customers at parity with O
customers in every circumstance. With respect to maintenance and ropaie.
of service discussed, when dispatehes were not required, Qwest cleared out <
troubles within 24 hours 100% of the time. Outside the MS/
service froubles within 24 hours 100% of the time when dispitches were e
each class of service. In MSAs Qwest cleared out of service trouble withis ;
95.24% of the time for residence, 75% of the time for business and 201
Centrex 21. Al results were at or near parity with retail. There were nw o
measure in South Dakota for resold Centrex.

In September, the Liberty Consulting Group concluded its a.u,,c’:ﬁ:t'e ¢

performance measures and concluded that Qwest's performance data "accurately




stual Qwest performance.”  The Commission may therefore confidently rely an: the

Jwest’s performance measures. These CLECs focused exclusively on unbund

mnection trunk performance.  Given that Liberty had already audited

ty released its Reconciliation Report, which concluded “the information pro

s for the state of Arizona did not demonstrate that Qwest’s reports of its per

ily innccurate.” A copy of Liberty’s Data Reconciliation Report is attached as

Although this Report focused exclusively on Arizona orders, Liberty found that the: di

n CLECs performance data and Qwest’s performance data resulted from a 't

that applied equally to all 14-states. Moreover, in response to a data .feq;lj

wlear that data tracking for unbundled loops and interconnection trunks (the twi

with data being questioned) were performed identically and by the same small group

P

the entire region.®

sf (Jwest’s response to Liberty's data request is attached as Exhibir 4.




€ Evidentiary Standards

The FCC places tremendous emphasis on PIDs negotiated through an open

. sueh as occurred at the ROC. The FCC concluded that wh [putormamu] standards

wid through open proceedings with input from both the incumbent and ¢

wnner or in 4 way that provides them a meaningful opportunity to compete.*® The:

Com]

vt when performance is measured against such standards:

to the extent there is no statistically significant difference between
a BOC's provision of service to competing carriers and its own
retail customers, the Commission Lumrally need not look any
further. Likewise, if a BOC's provision of service to competing
carriers  satisfies the performance benchmark, the analysis is
usually done.”

Even when statistically significamt differences in performance oxi

nmission may "conclude that such differences have little or no competitive signifi

markeiplace.™  In such cases, "the Commission may conclude that the differences

inglul in terms of statutory compliance."? A steady improvement i performance ¢

midicates that problems are beinge resolved. 10 Moreover, when "there are multiple per
! I

an Massachusetts Order atg 13,

it Compectiout Qrder at Appendix D-3, 9 8 (October 20, 2001 ).

Yerfson New York Order at § 59,

i




siated with a particular checklist item, the Commission considers the perlormance

rated by all the measurements as a whole. Accordingly, a disparity in performance tor

wedsure, by itself, may not provide a basis for finding noncompliance with the cheeklist”!

Thus, the ultimate issue before this Commission is whether Qw

wauee on 4 checklist item by checklist item basis is adequate. The FCC has -

Detailed Discussion of Checklist item Performance

1. Interconnection/Collocation
a. Interconnection

Interconnection trunks allow the mutual exchange of traffic betswegn €

(Qwest has continued to meet the ROC's performance standards for ela
maintaining, and repairing interconnection trunks thereby keeping trunk blockage fow,

Irunk Blockage. 1In October 2001, trunk blockage on CLEC fritercy

frunks 10 Qwest tandem offices continued to be non-existent: specificatly, 0.00%, fart

E

(s 1% benchmark. Ex. 1 at 7, NI-1A. Trunk blockage on CLEC interconnectic

Lrwest end offices was equally insignificant, with 0.00% blockage. I, NI-18B,

rizan Connecticut Order as Appendix D-5,9 9.




Trunk Installation Measures. In Zone 1 (high density areas), Qwest met 95.24%

wik installation commitments to CLECs regionwide in October, with an average interval

Altheugh the average installation interval was slightly below retail parit

e of gommitments met was at parity with retail. Ex. 2. at 1. OP-3 & OP-4. |

s density areas), Qwest met 92.0% of its trunk installation commitments to-

ide in October with an average interval of 19.93 days. In both situations,

tire reglon, not one interconnection trunk was delayed for facility reasons in either 70
&2 M at 1-2, OP-6B, Zone 1 & Zone 2.

Overall, trunk installation quality was excellent. Once a trunk was inste
rarely had trouble.  Regionwide, in October, 95.82% of all new trunks install

wrienee a trouble in the first 30 days. /d. at 3, OP-5.

Trunk Mainienance and Repair Measures. In the month of Octobe
vontinied 1o achieve suceess in maintaining and repairing interconnection trunks. Tk
trouble reports for South Dakota interconnection trunks was again extremély ow = 0
boat 5. MR-8, In South Dakota, Qwest cleared 4 out of 5 troubles within 4 hours. d a :
Regionpwide, in Zone 2, Qwest cleared 94.12% of CLEC trouble reports within 4 'hou" :

| whitlesale results were at parity with Qwest’s retail performance. Id at 6, MR-5. In Zot

Aone 2, the mean time to restore interconnection service to CLECs regionwide wias'




i3 Crllocation

Hovation allows CLECs o place equipment in Qwest central offici

er collocation performance under the new ROC PIDs cor

widhe, Qwest met the 90-, 120-, and 150-day installation benchma

batantially shorter than the ROC set benchmark. Ex. 2 at 8. CP-’»I;A»tiQ-

ibility studies are completed in the first 10 days of the installation

Adwest to inform CLECs whether the central office where the collocati )

¢ space and power. In In October Qwest again met 100% of its fi

¢ 0f 9.39 days, besting both ROC performance benchmarks. /. at 9.

10



“ PHOT to obtaining section 271 approval, Hewlett-Packard, the

.

Swest's 0SS, with KPMG Consulting Serviing; “ag Test

% & combination of the systems, databases, persontiel

W s provision of pre-ordering, ordering, pro

g LTV iL

to CLECs. In the last performance d

eets of 5

5 in detail. As with the remainder of 1
ober 2001 0SS performance results,

The gateway availability PIDs measure the IDerfaeI
Qwest's computer network are available to CLE
wallability 99.25% of the time. In October, Qu
\-GUL IMA-EDI, EB-TA, EXACT and Gt

5 GALA, GACIB, 1C, GA2, GAS3, GA4. Bvery gat

ot

eaponse Times. The ROC PIDs require Qwest to measure

spand 1o various CLEC requests for information. For i

Assess the time it takes CLECs to schedule appe
ity times, conduet facility checks, validate addresses, ‘g

reservations, and provide loop qualification information. T

e

10 submit requests, the time it takes Qwest (o 1

11



der response performance was again outstanding

sigrite benchmark for IMA-GUI and EDI. /d. at 14-2

38 are capable of flowing orders through, 4

- the pust several months Qwest’s flow-through. rate:

12



v w Hew through orders, In Octeber, Qwest’s flow-through rates in South
sent thiough the IMA-GUT were 89.43% for POTs Resale (Ex. | Lt24

Unbundled Loops (Jd. at 2 25, PO-2B-1); 90.38% for LNP (/d. at2 7 

PROTS (I at 27, PO-2B-1 ).

tie flow-through for all eligible LSRs received via IMA E

from July, but stil substantially improved overall. The
s continues to be due to one particular CLEC. Thj
tage of owr Unbundled Loop and Resale LSR’s through: t

:C submits contain problems that prevent ‘ther

4 has been working with this CLEC 1o resolve the dei‘fferichc,

% its next version of EDI, which occurred in late October. Thus, ina—f, tobt

X, 2 at 28, PO-2B-2): 91.92% far LNP (Ex. 2 at 29, F

ix. 2 at 28, PO-2B-2).

There are times when CLECSs do not adequately complet

For the IMA-GUI and EDI interfaces, the ROC PIDs

nath of tme it fakes Qwest to submit LSR rejection notices to CLE

ks in hours for manual rejections and benchmarks in seconds tor-elec

MA-GUT interface, Qwest again met the 12-hour (manual) and 1;8456

s for LSR rejections in October, Ex. 1. at 28, PO-3A-1, 3A-2, The ,

‘st also met the 12-hour and 18-second benchmarks in October

13




(west also once again met the 24-hour LSR rejection benchmark for

HE in October, I a1 2 28, PO-3C,

Firm Order Confirmations. Qwest submits and measures the percentage of Firm

Tirmations (FOCSs) Qwest sends to CLECs on time for various products and services.

the due date CLECs should expect to receive the requested service. In 0

est continued to submit nearly 100% of FOCs on time for LSRs proc

threugh IMA-GUT and EDI easi ly surpassing the 95% benchmark. Ex. l.a

Had, MO3A-2(a),  The same is true for LSRs processed in part manually;.

bat Jeast 93.43% of LSRs on time through both the IMA and ED] interfaces b(‘:s“ti

Aark. I at 31, PO-5B- i(a) & PO-5B-2(a). In South Dakota for ()ctobu

wl 14 of 19 Firm Order Commitments (FOCs) on time manually. /d at 32, PO- je

ide. Qwest also surpassed the 90% benchmark for orders processed on. a compl
asts, submitting 97,31% of such FOCs ontime. /d at 32, PO-5C-(a).

Qwest’s performance with respect to LSRs for unbundied loops - was

widing, For L8Rs submitted clectronically through either interface, for those proces

on a manual basis, Qwest returned ¢

FUKI% of the LS

Rs on time during October, Thus, Qwest far surpassed the R(

451200 & PO-5C-(b).

tn October, Qwest again met the ROC benchmarks for FOCs on time for I

by portability (LNP), processing in excess of 97.28% of the FOCs on a mmlv de

etive of whether the LSRs were processed electronically, or processed in part miany

PO-5A-2(c), - PO-3B-1(c), PO-5B-2(c). In October, Qwest also exceeded the:

14



wark for manually processed LSRs. /d. at 35, PO-5C-(c). Qwest also surpassed the 85%

k vnee again for LIS trunks, where Qwest submitted 100% of FOCs on time. Id at36.

Jenpardy Notifications, When it becomes evident that Qwest will not meetian

@i e date for the provision of a product or service, Qwest submits a jeope

o, For non-designed services, in October Qwest submitted jeopardy notices to CLI

ape, 4.62 days before the scheduled delivery date. Better than retail performance,

&

%A, the percentage of timely jeopardy notices to CLECs is statistically equal ID
pice. Nd, PO-9A.
In South Dakota for October, there were not a statistically significant VIT_lTlijj‘

o measure for jeopardy notification for unbundled loops, Ex. 1, at 39. PO

le, Owes

*s wholesale and retail results were at parity for March-June. InJuly

v, evenn through wholesale performance continued to improve, retail - petfor

d gven more thereby creating a statistical disparity. /7d, at 43, PO-8B.
In South Dakota for October, there were no results to measure for L1

s notices. Regionwide, for LIS trunks, in October Qwest subniitted jeopardy n

at parity with Qwest retail. Ex. 2. at 44, PO-8C. This has been true for each mont

(1. The same is true for the percentage of timely jeopardy notices provid

which has also consistently been at parity to retail performance. [d., PO-9C.

In South Dakota for October, there were no results to measure for U

v notilications. Reglonwide, for UNE-P POTS, the low volumes of CLEC or

sared 1o retail results generate inconclusive results thus generating up and down res

In October, Qwest submitted jeopardy notices to CLECs, on average, 4.26 day

15



vduled delivery date. While that tell a short of retail performance. Ex. 2. at 45, PO-8D,
entage of timely jeopardy notices to CLECSs is statistically equal to retail performance.

ki, FOA9D. The differences in performance were not competitively significant in thiy darea

begause problems oceur so infrequently.

Finally, in October Qwest began reporting jeopardy information on U

%

for the first time. However, in South Dakota for QOctober, there were not & st

sficant number of results to measure. Regionwide, data shows that, in the few

wlhen 4 jeopardy situation occurs, Qwest provided both the average length of jeopardy v

andd the percentage of orders with jeopardy notices at parity with retail for each month §
Aprl 2001, 2d. at 46, PO-8E & PO-9E.

Aceess 1o Centers. Qwest also measures the access that both CLEC and ©twest

wers have o Qwest centers. PID OP-2 measures the percentage of ecalls to ¢
itreanmection provisioning center that were answered within 20 seconds. In October, €

gontinned its excellent wholesale performance, with 97.20% of all CLEC calls answer

wads, fd at 50, OP-2,

PID MR-2 similarly measures the percentage of calls to Qwest’s infetconng

repair center that were answered within 20 seconds. Qwest’s wholesale performance in (%
wis outstanding once again, with Qwest answering 94.86% of the wholesale calls i a i

mianner, i, MR-2. Both of these measures were at parity with retail.

Billing. In October, Qwest continued to provide CLECs with timely ag

tsape records. Such records were provided to CLECs in an average of 1.70 days, about |

Ex 1. at 47, BI-1A. In August. Qivest pre

16




henchmark, 7 /d, at 47, BI-1B. Qwest also delivered all bills — 100% -- to CLECs within the Ii}

day period prescribed by PID BI-2. Id. at 48, BI-2.

Qwest's bills to CLECs also continue to be accurate and complete. I October,

97% of Qwest’s bills to CLECs for resale and unbundled network elements that did ot

regutre an adjustment due to an error. Id. at 49, BI-3A. Qwest’s bills to CLECs were:

gomplete 90.21% of the ime. Id. at 50, BI-4A. Both of these results were at parity with rety

b. Unbundled Network Element Combinadions

and repairing them for CLECs.

Installation of UNE-P-POTS.  Qwest installs the vast majority of all

siatutory obligations for UNE-Combinations is how it provisions and maintains UNI

without the digpatch of a technician. In South Dakota for October, there were not astatist
significani number of results to measure for UNE-P installations without the dispatcl

technician.  Regionwide, for UNE-P orders in that category, Qwest continued it

performance by meeting 99.78% of its installation commitments in October in an

figterval of 2.30 days. Id. at 57, OP-3 & OP-4. Both of these results were at parity with ret:

ihe rare circumstance when delays in installations occurred, the delays were brief - 2.0-da

anid &t parity with retail. /d., OP-6A.

abey data Tor this measure is not yet available.

17




In the dispatch categories, which account for a small percentage of UNE-P-POTS

ong, Owest also performed well during October. In South Dakota for October, there

& with technicians dispatched. Regionwide for dispatches within MSAs. |

of 118 CLEC installation commitments in an average of 5.69 days. Id at 55, &

spatches outside MSAs, Qwest met 97.87% of its installation comnitnient

i Uetober in an average of 5.45 days. Id at 56, OP-3. Irrespective of the tv

all of these results were at parity with retail performance. For both categories:

thvie ot the four instances, at parity with Qwest’s

Regionwide in October, installation quality continued to be excellent — -

ok 88.69% of all UNE-P-POTS installations (dispatched and non-dispatehed) wil

a trouble report, Id. at 53, OP-5.'° This measure was also at parity with

Repair of UNE-P-POTS. In South Dakota for October, there were i

sty significant number of results to measure for repair issues for UNE=P P

spwigde in October, the overall trouble rate for CLEC UNE-P-POTS has commuui

the percentage of installation troubles CLECs have experienced has dropped by 3% wiien xhe'? o
aits without tmuble were excluded. See Ex. 2 at 58, *OP-5*" :

18
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-, The mean time to restore UNE-P service was a mere 3 hours 29 minutes,

batter than equivalent retail repairs, Id., MR-6.

Qwest provided similar outstanding service during October when repair of U -

5 T
v

1wy required a dispatch of a technician. Whether repairs required a dispatch within an

or outside an MSA, Qwest cleared over 94% of troubles on time. fd. at 60-61, MR-3-&
SR-4. When a dispatch is required, Qwest cleared troubles during October in an average ﬂﬂm\

than 12 hours, statistically indistinguishable from retail service. [d. at 55-56, MR-6. Fops

axpects of UNE-P-POTS repair, Qwest provided parity service between CLECs and retail in 15
of the 16 reported performance measures. | 7

Installation of UNE-P-Centrex. Qwest also installs the majority of all U

sytrex lines in its region without a dispatch. The key, therefore, to whether Qwest xxm
its stgfutory obligations for UNE-Combinations is how it provisions and maintains l’
Centrex without the dispatch of a technician. For UNE-P orders in that edtegory
gn average interval of 5.29 days. Id. at 64, OP-3 & OP-4.

In the dispatch categories for UNE-P-Centrex, Qwest also performed we
Oegober. For dispatches within MSAs, Qwest met 100% of its CLEC installation cornm
fean average of 5.32 days. /d at 62, OP-3 & OP-4. For dispatches outside MSAs, ¢

% of its installation commitments to CLECs in October in an average of 4.09 days. ¢

=

Iy statistical miss was Repeat Troubles when no dispatches are required. Ex. 2 af 63, M
4 10 93 .93% of its retail commitments; however, the CLEC volume was less than (.02% of the ove

19



A dispatches, delays in provisioning were rare and when they occurred, they were
oty ot parity with Qwest’s retail service. /d at 62-63, QOP-6A & 6B.

tn October. installation quality continued to be excellent ~ Qwest completed

of all UNE-P-Centrex ingtallations (dispatched and non-dispatched) without & €]

e a trouble teport. fd at 65, OP-5.1% This measure was just under parity with retail suxf

Repair of UNE-P-Centrex. In October, the overall trouble rate for CLECT

v has continued to be outstanding: specifically, a mere .78%. Jd. at 71. MR-§
g. 5P 3 :

& eceur, Qwest resolves them efficiently. When no dispatch of a technician is requi

the trouhle, Qwest cleared 100% of CLEC out of service reports within 24-Hourg dnd

trauble reports within 48 hours. /d at 70, MR-3, MR-4. The mean time to 1o

? service was a mere 6 hours 56 minutes, almost the same as equivalent retail repai

west provided similar outstanding service during October when repair-ot

- ines required a dispateh of a technician.  Whether repairs required a dispateh

or adtside an MSA, Qwest cleared over 91% of troubles on time. ld. at 67-6%

4. When a dispateh is required, Qwest cleared troubles during October in an avera
than 13 howrs, statistically indistinguishable from retail service. Id at 67 & 69, MR-6.

kN Aceess 1o Poles, Ducts, Conduits, and Rights of Way

The ROC has not adopted any performance measures for this checklis

shaps have concluded on this checklist item and the Commission has formually

srhy post, the wfu(m\wd(, percentage of installation troubiu CLECs have L\ptNLﬂLLd hay dmppe
3 : n! cirouits without trouble were excluded. See Ex. 2 at 38, “OpP-5*

20



4. Unbundied Loops

Qwest's performance results continue to demonstrate that Qwest is e

unbundled loops on a non-discriminatory basis for CLECs threughout the r

fulfilling orders promptly, with minimal service problems. and has a strong md
_repair record,

A Analog Voice Loops

Installation of Unbundled Analog Loops, Awmalog loops accours fos

unbundled loops in service in Qwest’s region. Qwest's installation record Tor wr
loops continues to be excellent. In South Dakota Qwest et
gommitments in October. Id. at 76, OP-3. Id

Qwest has also maintained the average nstallation interval §

around the ROC 6-day benchmark. In October, Qwest averaged 4.23 ¢

in South Dakota. Id. at 76, OP-4.

Qwest’s installation quality continued to be consistentlv

installed 100% of new loops in October without a CLEC filing 4 trouble ¢
exceeded retail performance. /d at 77, QOP-5.

Repair of Unbundled Analog Loops. Qwest comtinued 6 provide g
reliable repairs for CLECs. At the outset, it is important to note that repairs are

The trouble rate for analog loops continued to be low, a mere .3

i Oeto
for CLEC loops was better than the equivalent retail loops. Jd. at $1, MR-8.

Moreover, when repairs are nceded, they are performed quickiyv

Qwest cleared 100% of all out of service reports for CLECS within 24 hewrs

Qwest cleared 100% of all CLEC trouble reports within 48 hours. Jd u 88

21




performance was better than parity with Qwest’s retail service. In Qctober the mean thime w
restore service to CLECs was 15 hours 31, 7d. at 80, MR-6.
b. Coordinated cutovers

Another key component of loop provisioning is how well €

mited cutovers, what some in the industry call “hot cuts.” Quvest opened @ new &
Oymaha in late March 2001 to manage all coordinated cutovers ¢the laruest percen

ordered). The Omaha Center also made a number of process improvements. Singe

performance results have been outstanding. Qwest’s on time performance for anal
regmained at 100% in October, bettering the 95% ROC benchmark. /& at 117, (P-1
ather loops, Qwest’s on time performance remained outstanding at 100% in October, :
thit 95% henchmark for the fourth month in arow. Id. at 117. OP-13A.

Qwest’s coordinated cutover intervals have correspondingly impreve

analog loops, the coordinated cut interval shrunk from eight minutes in Mareh to four

«

tober. fdat 117, OP-7. In South Dakota for October, thére were no measurable ofli

report,  Regionwide for other loops, the interval fell from eleven minutes in M

minutes in October. Jd Ex. 2 at 136, OP-7. Qwest also has continued ity ouw

eonrdination with CLECs. In October, Qwest commenced [00% of all eoordinu

analog toops with CLEC approval. Id. at 118, OP-13B. Again, Qwest bas met ane

RSy

SRy R - . ¢ (,
FCC¢ accepted test for provisioning hot cuts. !
c. Mon-Loaded (2-Wire) Loops
Installation of non-loaded (2-wire) loops. These loops acconnt fo

12.4% of all unbundled loops in service in Qwest's region. Qwest has a &

S Verizom New York Order aty 309.




installing non-loaded (2-wire) loops in a timely manner. In October. Qwest achioved the W%

benglimark for CLEC installation commitments met in South Dakota (100%1 AL at 83, ¢

| also provisioned these loops in short intervals again meeting the six-dav

ehimrk. The intervals for CLEC installations in October averaged 425 d:

Dakote K2 w0 82, Op-4,

instances for conditioned loops. Ex. 1, Id. 119, OP-3. Regionwide in Zone 1. Owest candit

<3

93% of its loops within the standard 15-day interval, and at an average interval o

2 at 138, OP-3 & OP-4. In Zone 2, Qwest conditioned 88.63% in an average ol

s, 2at 138, OP-3 & OP-4,

On the rare occasions that Qwest is late with a CLEC installation,

tober were again kept to a minimum. In South Dakota for October, there v

oeeurrence to measure for delayed days for installations. Ex. 1 at 83, OP-6B. Ry

average length of delayed days for late installations were again at parity for €1

#

retail customers, This was true regardless of whether the delays were caused by facili

facility reasons. Ex, 2, Id. at 92-93, OP-6A, QP-6B.

Qwest continued to install 2-wire non-loaded loops of extremely high «ili
Qetober, 100% of CLEC loops were installed without trouble reports, el at §3, O

comparable to analogous retail performance.

Repair of non-louded (2-wire) loops. Fhe trouble rate for sueh €L,

1.00% in October. /d. at 88, . MR-8. When repairs are needed, Qwest performs thenig

in October. Qwest cleared 100% of CLEC of out of service reports within 24 haurs. 7l af
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- Simdborly, Qwest has cleared 100% of all trouble reports within 48 hours. /d. at §7. MR-

e, all of Qwest’s repair metrics for 2-wire non-loaded loops were comparable to- ()
rlormanee.
d. Non-Loaded (4-Wire) Loops

fastallation of Non-Loaded (4-Wire) Unbundled Loops. Although CLE

ota for October, there were no requests for 4-wire non-loaded loops. Reginmwide,

st oily received 1 CLEC request for a 4-wire installation in Zone 2 during October. Tn Z

L. Uhest received 7 orders for 4-wire non-loaded loops and met 100% of its installation

infimants in October in an average of 4.67 days. Id. at 100, OP-3 & OP-4. Installa v‘:'{mi

ity was virtwally perfect with only one newly installed loops experiencing trouble in‘O¢

2. 015, All of these performance metrics were provided to CLECs at parity with retail.

Kepair of Non-Loaded (4-Wire) Unbundled Loops. In South Dakota for'Qctd

et did not receive any repair requests for non-loaded 4-wire unbundled loops. Regioiy

e repairs quickly and reliably.  In Zone 1, Qwest cleared 100% of all CLEC troubl
withis four howrs in October. /d, at 104, MR-5. Qwest received no trouble reports-at 4

2. The mean time to restore CLEC service was 1 hour 10 minutes, comparable to retail

ME-6.
e. D¥S-1 Capable Loops

Installation of DS-1 Capable Loops. In South Dakota for October. o

aved only one request for a DS-1 capable loop. The service was installed in 9




shy better than retail. Ex. 1, at 96, OP-4. Regionwide, Qwest has continued to provide

s with effective installations of DS-1. Qwest has steadily improved its performance in

installation commitments during the past year, reaching parity with its retail

i October in Zone 1. Jd. at 107, OP-3.20 Although Qwest failed to provide paritr.

ld at 108, OP-3 & OP-4. Similarly, when dela

v with

eniing oceurred, i both zones the average delay CLECs experienced were at par

ed by retail eustomers. /d. at 107-08, OP-6A & OP=6B.

Over the past year, Qwest’s installations for CLECs have been of a-¢o

v, penerally recording trouble-free rates comparable to the retail performat

[y Cctober, that comtinued with 100% of loops being provisioned without trou

Repair of DS-1 Capable Loops. Qwest is performing quick and reliable

The CLEC trouble rate for DS-1 loops was .00% in October, Id. at 100, M
In South Dakota for October, Qwest received no trouble reports for

Regionwide, Qwest has steadily improved its success at restoring CLEC DS

v four hewrs, reaching 76.87% in October in Zone 1. just below parity with u,,’:

e {or yetail customers. Id at 111, MR-5. In Zone 2. Qwest cleared 78,5 7%

fremibles in October within four hours, comparable to retail results. 7d at 112, MR-5

s restore such cirewits is 3 hours 6 minutes in Zone 1 and 2 hours 38 minutes in Ze

{Ei8 'f:i‘;%‘i)‘i;! obtained and provisioned its first DS-3 Capable Loop. Qwest provisioned that loe
c2ar b3, OP-3 & OP-4. In September Qwest pmvmoned 14 DS-3 toops all on time In0%l
& an 'xddumm} 219 D‘b-a L.oops in Zone 1 and 150 in Zone 2. Qwest mel 93.98% o ite-co
erage inferval of 7.95 davs. [d at 129, OP-3 & OP-4. In Zone 2, ()w&%t et B8

3 j' me 2, with an average interval of 7.77 days. /d at 130. None of these ndy
it m»h Hatiom trouble,  AlD aspects of installation performanee were prowided to CLECY atipi
w5t B vet (o receive a frouble report anywhere in the region for a DS-3 loop.




. Although mean time to restore DS-1 loops is not provided at parity, the slight

4 tistoration fntervals (14-43 minutes) coupled with the low comparative volumes of

il 1o CLECS establish that these results do not cause CLECs competitive hatm: -

t ISBN Capable Loops

wil of prompt installation of ISDN capable loops. In Zone 1, Qwest met 90.41 o af

o commitments in October, outside of parity with retail performance for tlie first

delayed past the due date, CLEC customers received 1SDN loops at pai

s

I to retail customers, regardless of whether the delay was due to facility
e, A, OP-6A & 6B.

Qwest’s installations for CLECs have been of a consistently high quuli

I'such laops not experiencing new installation trouble. /d. at 11 6, OP-5. Thisrt

s also ar parity with retail,

Repair of ISDN Capable Loops. In South Dakota for October, there we

nificant number of results to measure repair of ISDN capable loops. Re

t has performed quick and reliable repairs for CLECs in the rare instances wh




sloteover, Qwest has consistently cleared a high percentage of troubles on CLEC

s fame. In Zone 1, Qwest cleared 98.91% of out of service troubles cleared within 24-

Qwest also cleared 100% of all CLEC trouble reports within 48-hours

1, MR-, Tn Zone 2, Qwest cleared 97.14% of CLEC out of service reports within
and 100% of all toubles within 48 hours. /d at | 19, MR-3. The mean tim&t*t‘G*’,’rzéS;ﬁc}lr%E

 was fess than S hours in both zones and at parity with retail in both mstances. Jd,

In October, 8 of the 9 performance metrics were provided at parity witl

i ABRSL Qualified Loops

Installation of Unbundled ADSL Qualified Loops. In South Dakota for

mstallation interval benchmark with an average interval of 6.43 days. Id

o

Lawgst also met 100% of CLEC installation commiitments, in an average of 486

both ROC benchmarks, Id, at 123, OP-3 & OP-4.

Mureover, when delays occurred, Qwest cleared them in a non-diserinii

»aumber of delayed days was statistically identical for Qwest and CLECs. [ at'l

Qwest’s installations for CLECs continued 1o be of a consistently high:

gt

un 93% of all ADSL loop installations in October were installed without a troub

At TOR, OP.5.
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Repair of Unbundled ADSL Qualified Loops. In South Dakota for October.

o trouble feports for ADSL qualified loops. Regionwide, the trouble rate for

b Owest also cleared 100% of all CLEC trouble reports within 48-hours:

tiie to restore service continued to be lower for CLECs. and averag

1y Ckitober, fd., MR-6.

Gt

he Line Sharing

)

tisber, Qwest tracked its performance data for line sharing against’R

standards for the first time, Nearly all line sharing installations for CLE
the dispatch of a technician. In that category (“no dispatches™), regi

pof CLEC installation commitments met in October besting the ROG

i s eommiiments in an average of 5.0 days days. Jd at 139, OP-3 ar

" .

- guality hus remained excellent, with 97.94% of newly installed sha

ble, Jd av 126, OP-5, This was at parity with retail service.




srnce results demonstrate that Qwest continued to provide its

i gpunatlity

vice for unbundled loops and line sharing during

P pansport

Hation,  In October, regionwide, Qwest continued to proy

s n Oletober, with an average interval of 8.42 days. fd at

e warre @t parity with retail results. In Zone 2, Qwest met 100% ¢

at of .71 days. Jd at 160, OP-3 & OP-4, This service

alfation quality was outstanding. Qwest installed 98.33

g @ trouble report in October. /d at 161, OP-5.

W

The overall trouble rate regionwide for DS1 UDIT fac

nstatletion, Regionwide, Qwest achieved similar success |

As o these facilities, Qwest met 85.71% (6 of 7) of its comt

se fheilities were installed at parity with retail perfo

vt parity with retall. /d, OP-4. When delays in pro

iy with retadl delays. 7d. at 166-67, OP-6A & 6B.




D3 UDIT Re pairs.  In October, the CLEC trouble rate for DS-3 UDIT veas

tamtside of parity with retail service. /d. at 172, MR-8. During that time, Owest-has

meproved its repair record when CLECS report problems. In both Zone and /6

dd at beast 953%% of CLEC trouble reports in 4-hours, /d. at 170-71 1, MR<S

sre wholesale and retail service was comparable in October irre espective

"5‘; 4

h the trouble ocowrred. I, MR-6.
s Lnbundled Switching

To date. CLECs have submitted virtually no requests regionwide to Qwest:

local switching on a stand-alone basis. The ROC concluded that no petforn

¢ needed for stand-alone unbundled switching because there is virtuall y no de

s obtain access to unbundled switching as part of UNE-P facilities.

“P performance establishes that Qwest can provide unbundled switelin

1 i sowediseriminatory manner,

g

ITL/EIT1/Directory Assistance/Operator Services

a4 91171911

E911 Dearabase Updates. DB-1A, "Time to Update Databases.” is a "ps

PID because Qwest's E911 database does not distinguish between updates for Qw

tn Oetnber, Qwest's E911 database was updated in 2 hours 38 minutes. Jdf at 1=

i
&
EX

WILAEDTT Trunk Installation. Regionwide, Qwest had little data to )

I installations in October.  Throughout the region in Zone 1. Qwest only prm_

<UL unks, In Zone 2, Qwest only provisioned eight such orders. /d at 177-78. O

e average installation interval was 5.5 days and in Zone 2 it was 19.0 days. 7d. QP
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In October, Qwest completed 96.49% of new installations

- filing a trouble report. 1d at 178, OP-5

RIIZEQLD Trunk Repair. Qwest’s regionwide maintenance and repair record for
i 1 trunks is strong.  In October, the trouble rate on CLEC trunks was 0.23%, at pariy

retail service, /d. at 183, MR-8. When repairs were needed, Qwest cleared the
vatedd 100% of troubles in 4 hours in both Zones 1 and 2 in October. Jd at 181
ik was restored, on average, in less than 1 hour in Zone 1 and in 2 hours

"his data was all at parity with retail. Jd, MR-6.
b, Directory Assistance and Operator Sorvises

The “Speed of Answer” PIDs for directory assistance and operator s

w1, measure the average time required for Qwest's operator and directo

onnel to answer calls. These PIDs are also "parity by design” because Qwests €

anee and operator services systems handle all calls on a blind, first come,

Jetober, the speed of answer for directory assistance and operator service ¢

age, between 7 and 9 seconds. . at 184, DA- 1, OS-1.

8. White Pages Directory Listings

The only PIDs for white pages directory listings are "parity by de

st processes CLEC end user listings with the same or similar systems, datak

cedures, and personnel used by Qwest for its own retail end user lisiii igs. I

tedd electronically processed updates to the directory listings database is an g

{107 seconds, with an accuracy rate of 93.16%. Id. at 185-86. DB-1 C-1. DB-1 a2




g, Number Administration

(west provides nondiscriminatory access to telephone numbers for &

¢ 10 their customers. In October, Qwest loaded and tested HI0% of CL

o the LERG effective daie or the "revised” effective date for the sixth month ins

at 13, NP-1A.  The percentage of NXX code activations delayed for facility re

Id WP-1B.

M. Call-Related Databases and Associated % gnaling

Qwest offers all CLECs access to, and routing over, its enlflaelared

wssecited signaling in the same manner that Qwest aceesses those services,

ng and routing system that treats all carriers alike.

The sole performance measure for this checklist ftem fs DB-1H. w

sure. The aggregate Qwest and CLEC result under that measare b e
than 3.83 seconds, including in October. Jd. at 150, DB-13.
1. Nuntber Portability
Number portability allows customers o change e
wigphone numbers. In South Dakota in October, Qwest set

scheduled start time for coordinated loop cutovers. exceedi

¢ the RS

L

During the same period, Qwest set 97.01% of L&A triggers prioy 1o thi
LNP orders not requiring loop coordination, again beating the
OPF-8B. OP-8C. These results show that Qwest is meeting |

portability.
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12. Local Dialing Parity

Qwest provides dialing parity to competitors in its 12

already found that Qwest is in full compliance with this eheckl
13. Reciprocal Compensation

Reciprocal compensation is paid between cuare

behalf of the other. Region-wide, Qwest’s bills were
ROC s 95% accuracy benchmark. fd. at 1535, BI-3B. Owast's

y2

accounting for 100% of CLEC traffic over Qwest's netwi

benchmark.  1d, at 153, BI-4B. These results prove that {

ensation to CLECs in accordance with the Act.

14. Resale
Qwest contiriues to provide services for |

The PIDs for resale measure performance for twelve p

Cenurex, Centrex 21, PBX, Basic ISDN, Qwest DSL. Peiw

and Frame Relay. The standard for resale perfonmance

achieving parity in the vast majority of resale performe

small volumes for some of these services, Qwest will |

residential POTS, business POTS, Centrex and €

Installation.  Qwest provisions s ¥
requiring as technician dispatch, just like {
a dispatch, in October Qwest met 98.76% of i
2.11 days (Id. at 158, OP-3 & OP-4): for business P{
its CLEC installation commitments in an averags

Centrex without a dispatch regionwide Qrwest mer 1




in an average of 3.24 days (Jd. at 214, OP-3 & OP-4): and for Ce

regionwide Qwest met 100% of its CLEC installation commiss

AEBx. 2, Jd, at 226, OP-3 & OP-4). This performance is oulsfs
Qwest’s average provisioning intervals not involving o dispatels w
CLECs on resold business service. This is an instance swhen i

FCC’s guidance, look behind the statisties. and fiad that

Regionwide, in all four categories of service, Qv

s

Surely the CLECs can compete and compete effective

Qwest performance in provisioning these res
when a dispatch is required. In October, for di
Qwest met 96.36% of its CLEC installation comitn
“OP-3 & OP-4); for business POTS Qwest met 168
average of 3.43 days (Id. at 167, OP-3 & OP-4}. In
receive installation requests for resale of Centres. B
its CLEC installation commitments in an averag
Centrex 21 Qwest met 100% of its CLEC installatf
(Id. at 189, OP-3 & OP-4). This performanee i also ¢
outside of MSAs, this high level of performas

between 94% and 100% of its commitments. (Ex. 2, k&

In October, just like for dispatches within MSAs, e ¢
were statistically equal to equivalent retail service as

but Centrex.




In the few instances when Qwest does fot mee

delay ensues, the average number of delaved da

indistinguishable from retail service, This is true

urroundmg resold residential POTS, busir
‘ ;divspatt:fhed orders. dispatches within the MSA, and
irrespective of whether the delays were for facility »
Maintenance and Repair. Tn Octobes, the
lines has been extremely small: 1.58% for ¢
‘business POTS (/d. at 176, MR-8); 0.00% for Centrex {4
‘21 (Id. at 198, MR-8). There were statist
wholesale and retail performance for only two m
even for those products the CLEC frouble m

_example of when the Commission s

ok

performance provided to CLEC by |

&,

circumstance.
Repairs of all four prinwiry pesald ¢
service troubles cleared in 24-hours and the numk
mieasures the mean time to restore. Al three of
‘MSAs, dispatches outside of MS8As and th
primary repair measure per type of resold
October, Qwest cleared at least 95.24% of afl o
metrics were above parity with retail service

business POTS service in October, Qwest cleared 4




and 8 of 9 metrics were at parity with retai? service, 76l

South Dakota for Qctober. Qwest did aot ree

© MR-4 & MR-6). In South Dakota for October. 4
- of results to measure out of service cond
21 service in Octcbef, Qwest cleared at fsust
and 7 of the 9 metrics were at parity with re
Quwest is clearly meeting its repair obligations &
| it Conclusion
The attached pedforma
-~ outstanding performance for €L

- “meaningful opportunity to compete i the

Respeetfully submitted 1

Jeff Carmon
Manager-Policy and Law
Qwest Services Corporation
125 §. Dakota Ave,

Sioux Falls, SD 37194
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tionnt of Perding Orders Delayed for Fagilities Reasons Business {6P-158 §

Choekist #14 - Resale - Business Repair
Ouit of Service Cleared within 24 hours (Percent) (MR-3 J-- Bispatches Withitr 848As

All Troubles Cleared within 48 haurs (Percent) (MR-4 )-- Dispatchies Withir HSAS
Mean Time to Restore (Hours:Minutes) (MR-6 )~ Dispafchies Within MSAs
Repair Repeat Report Rate (Percent) (MR-7 ) Dispatches Within MSAs

Repair Repeat Report Rate (Percent) {MR-7* |- Dispatchies Within Mg

Repair Appaintments Met (Percent) (MR-9 )-- Dispatches Withinn MSAs

Out of Servica Cleared within 24 houts (Percent) (MR-3 j~ Dispaiehes Qulside MERs
Al Troubles Cleared within 48 Hours (Percént) (MR=4 j-- Dispattlies Qulsifé MERK
Hlean Time fo Reslore (Hours:Minutes) (MR-6 )-- Dispatches Quiside MeSAY

Riepair Repeat Report Rate (Percent) (MR-7 )-- Dispatches Outside MSAs

Repair Repest Repor! Rate (Percerit) (MR-7" }-- Dispatches Otitstde SRS

Repair Appointments Met {Percent) (MR-3 )-- Dispaiches Ouptaide MSAs

Ot of Service Gleared within 24 hours {(Percent} (MR-3 j-- No Dispatehss

Al Troubles Cleared within 48 Hours {(Pereent) (MR=4 }-- Ny Dispatehus

Wean Time 1o Restore (HoursiMinules) (MR-6 j- No Dispafches

Repair Repest Report Rate (Percent) (MR-7 ) No Dispatches

Repair Repesdt Report Rate (Percent} (MR-7* )= No Dispalches

Repair Appointments Met (Percent) (MR- )~ No Dispatches

Trouble Rate {Percent] {MR-8 )

Trouble Rate (Percent) (RIR-8" }

Custormer and Non-Cwest Related Trouble Reponts {Percent) (MR=1(:}

Checklist #14 - Resale - Centrex Inistallation

Installation Commitments Met {Percent) {OP-F )— Dispatchies Within M84%
Instaliafion Interval {Aversge Days} (OP:4 )~ Dispatches Withio MSAy
Delayed Days for Non-Facility Reasons (Average Days} {OF-88 J- Gispated
Delayed Days for Facility Reasans (Average Days| (OF-68 J-- Dispatchies
Installation Commitments Met (Percent) {OP-3 J- Dispatehes Oulsideisas
Instatiation Interval {Average Days) (OP-4 J-- Dispalches Qutside EERTRS
Delayed Days for Non-Facility Reasons {Average Days) {QP6A j« Dispafuls
Delayed Days for Facliity Reasons (Average Days) (OP-68 j- Dispatchas O
Installation Commitments Met (Percént) (OF-3 J- No Dispatches
Installation nterval (Average Days) (OF-4 ) No Dispatclies

Detayed Days for Non-Facility Reasorss {Average Days) (OP-BA ¥ Her il
Belayed Days for Facility Reasons (Average Days) (OP-85 )= Hio Dispatehes
New Bervite Installation Guality (Percent) (OP-§ )

New Service Installation Quality {Percent) (OP-5" )

interval for Pending Orders Delayed: Past Due Date {Average Days)
Count of Pending Orders Delayed for Facilities Reasons Centréx {(3P15

Bovermber 20, 2001




+Fadatmance Results (ROC 271 PID 4.0)

Table of Contents

#14. ~ Resale - Centrex Repair
it of Serdee Cleared within 24 hours (Percent) (MR-3 )— Dispatches Within M3#s
AN Troubles Cleared within 48 hours (Percent) (MR-4 )-- Dispatches Within 14545
Moan Time to Restore (Hours:Minutes} (MR-6 j— Dispatches Within MSAs
Repair Repeat-Report Rate (Percent) (MR-7 )-- Dispatches Within MSAs
fapair Repeai Report Rate (Percent) (MR-7* )-- Dispatches Within MSAs
Rapair Appointments Met (Percent) (MR-9 )-- Dispatches Within MSAs
Oul of Senvice Cleared within 24 hours (Percent) (MR-3 )-- Dispaiches Outside M5As
All Troubles Cleared within 48 hours (Percent) (MR-4 )-- Dispatches Ottside MSAs
#ian Time to Rastore (Hours:Minutes) (MR-6 )-- Dispatches Outside A¢SAs
Repair Repeat Report Rate (Percent) (MR-7 )-- Dispatches Outside MSAs
Fopair Repeat Report Rate (Percent) (MR-7* )-- Dispatches Qutside MSAs
Rapair Appolitments Met (Percent) (MR<9 )-- Dispatches Qutside MSAs
Out of Service Cleared within 24 hours (Percent) (MR-3 )-« No Dispalclies
All Troubles Cleared within 48 hours {Percent) (MR-4 }-- No Dispatches
Mean Time to Restore (Hours:Minutes) (MR=6 )~ No Dispatches
Ropuir Repeat Report Rate (Percent) (MR-7 )-- No- Dispatches
Repair Repest Report Rate {Percent) (MR-7* )-- No Dispatches
Repair Appointments Met (Percent) (MR-9 )-- No Dispatches
Trauble Rate (Percent) (MR-8 )
Trowblo Rate (Percent) (MR-8")
Customer and Non-Qwest Related Trouble Reports (Percenl} (MR-10 }

Tihecklist #14 - Resale - Centrex 21 Installation
Instaflation Commitments Met (Percent) (OP-3 }-- Dispatches Withirt MSAs
installation interval (Average Days) (OP-4 )-- Dispatches Within MSAs
Delayet Days for Non-Facility Reasons {Average Days) (OP-6A J-- Dispatclies Within MSAg
Delayed Days for Facility Reasons (Average Days} (OP-68 )-- Dispétohes Withir MSAS:
tnsialtation Commitments Met (Percent) (OP-3 ) Dispatches Outside-MSA%
Instailation Interval (Average Days) (OP-4 J-- Dispatches Outside MSAs
Delayed Days for Non-Facility Reasons (Average Days) (OP-6A )= Dispatchies Qulskie #15AS
Delayed Days for Facility Reasons. (Average Days) (OP-68 }-- Dispatches Quiside MSAs
instaliation Commitments Met (Percent) (OP-3 )-- No Dispatches
Instaliation Interval (Average Days) (OP-4 )-- No Dispatcties
Delayed Days for Non-Facility Reasons (Average Days) (OP-6A )= No Dispalches
Delayed Days for Facility Reasons (Average Days) (OP-GB }-- Nu Dispalches
New Service Installation Quality (Percent) (OP-5)
New Sarvice Installation Quality (Percent) (OP-6")
interval for Pending Orders Delayed Past Due Date (Average Days) (OFP-15A )
Count of Pending Orders Delayed for Facilities Reasons Centrex Z1 [OP-158 |

hacklist #14 - Resale - Centrex 21 Repair
Out of Service Cleared within 24 hours (Percent) (MR-3 J-- Dispatches Within MSAs
All Troubles Cleared within 48 hours (Percent) (MR-4 )-- Dispatcties Within MSAs
Menn Time to Reslore (Hours:Minutes) (MR-6 )-- Dispatches Within MSAs
Repair Repeat Report Rate (Percent) (MR-7 J-- Dispatches Within MSAs
Repsir Repeat Report Rate (Percent) (MR-7* )-- Dispatches Within MSAs
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B Agpointments Met (Percent) (MR-9 )-- Dispatches Within MSAs

{3ut of Service Clearad within 24 hours (Percent) (MR-3 )-- Dispatches Qutside MSAs
A Troubles Clesrod within 48 hours {Percent) (MR-4 )~ Dispatches Outside MSAs
Keah Tome o Restere [Hours:Minutes) (MR-6 )-- Dispatches Outside MSAs

Reoir Rapeal Report Rate (Percent) (MR-7 )-- Dispatches Outside MSAs

Sepuir Repeat Report Rate (Percent) (MR-7* )-- Dispatches Qutside MSAs

g Appeintments Mel (Percent) (MR-9 }-- Dispatches Outside MSAs

it Appaintments Met {Percent) (MR-8 )-- No Dispatches
Troutle Rate (Percent} (MR-8 )
Sresubla Kale (Percent) (MR-8*)
Custpmer and Non-Qwest Related Trouble Reports (Percent) (MR-10 )

#14 - Rosale - PBX Installation

fation Commitments Met (Percent) (OP-3 )-- Dispatches Within MSAs

{ntaliation (nterval (Average Days) (OP-4 )-- Dispatches Within MSAs

Cistayed Days for Non-Facility Reasons (Average Days) (OP-6A )-- Dispaiches Within MSAs
Dhstayined Days for Facility Reasons (Average Days) (OP-6B }-- Dispatches Within MSAs
wgtotation Commitments Met (Percent) (OP-3 )- Dispatches Outside MSAs

nstafiaton interval (Average Days) (OP-4 )-- Dispalches Outside MSAs

Deotayed Days for Non-Facflity Reasons (Average Days) (OP-6A )-- Dispatches Oulside MSAs
Ingtatialion Commitments Met (Percent) (OP-3 )-- No Dispatches

ingtidiatinn Interval (Average Days) (OP-4 )-- No Dispatches

{3ekeed Days for Non-Fagility Reasons (Average Days) (OP-6A )-- No Dispatches

Bedayad Days for Facility Reasons (Average Days) (OP-6B )— No Dispatches

Naw Service Installation Quality (Percent) (OP-5)

Heow Service Installation Quality (Percent) (OP-5" )

Ingtatiation Commitments Mel (Percent) (OP-3 )-- Interval Zone Two

{agtalintion Interval (Average Days) (OP-4 )-- Interval Zone Two

Liwinyed Days for Non-Facility Reasons (Average Days) (OP-6A )~ Interval Zone Twa
Detayod Days for Facility Reasons (Average Days) (OP-68 )-- Interval Zone Two
fntereai-for Pending Orders Delayed Past Due Date (Average Days) (OP-15A )

Lot of Pending Orders Delayed for Faciliies Reasons PBX (OP-158 )

il

gt #1714 - Resale - PBX Repair
sut of Service Cleared within 24 hours (Percent) (MR-3 )-- Dispatches Within MSAs
All Trpubles Cleared within 48 hours (Percent) (MR-4 )— Dispatches Within MSAs
Kaars Time to Restere (Hours:Minutes) (MR-6 )-- Dispatches Within MSAs
Hepair Repeat Report Rate (Percent) (MR-7 )-- Dispatches Within MSAs
Repair Repeat Report Rate (Percent) (MR-7* )-- Dispatches Within MSAs
Rupair Appointments Met (Percent) (MR-9 )-- Dispatches Within MSAs
gt of Service Cleared within 24 hours (Percent) (MR-3 )-- Dispatches Qutside MSAs
Al Traybles Cleared within 48 hours (Percent) (MR-4 ) Dispatches Quiside MSAs
Maan Time to Restore (Hours:Minutes) (MR-6 )-- Dispatches Outside MSAs 204
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et Report Rate (Percent) (MR-7 )-- Dispatches Outside MSAs

Cieared within 48 hours (Percent) (MR-4 ) No Dispatches
Tiere to Fostars (Mours:Minutes) (MR-6 J-- No Dispatches

Appointments Met (Percent) (MR-9 )— No Dispatches
i Rife (Percent) (MR-8 )
ahis Rate (Percent) (MR-8*)
wopr and Mon-Qwes! Related Trouble Reports (Percent) (MR-10)

$14 - Besale - Basic ISDN Installation
in Commitments Met (Percent) (OP-3 )-- Dispatches Within MSAs
gation Interval (Average Days) (OP-4 )-- Dispatches Within MSAs
et vy for Non-Facility Reasons (Average Days) (OP-6A ) Dispatches Within MSAs
fition Commilments Met (Percent) (OP-3 )— Dispatches Outside MSAs
fidtation Intereal (Average Days) (OP-4 )-- Dispatches Cutside MSAs
fation Commitiments Met (Percent) (OP-3 )-- No Dispatches
cethtion Infervid (Average Days) (OP-4 )-- No Dispalches
fese Burvive installation Quality (Percent) (OP-5)
W Servies Installation Qualily (Percent) (OP-57)
or Commmifments Met (Percent) (OP-3 )-- Interval Zone Twoe
on Interval (Average Days) (OP-4 ) Interval Zone Two
¢ {nys for Non-Facility Reasons {Average Days) (OP-6A ) Interval Zone Two
Dttt Elays for Facility Reasons (Average Days) (OP-68 )-- Interval Zone Two
; sat for Pending Orders Delayed Past Due Dale (Average Days) (OP-15A )
nt of Pantding Qrders Delayed for Facilities Reasons Basic Rate ISDN (OP-168 )

7 sale - Basic ISDN Repair

P Service Cleared within 24 hours (Percent) (MR-3 )-- Dispatches Within MSAs
sias (Heared within 48 hours {Percent) (MR-4 )-- Dispatches Within MSAs

1 Thnw (o Restore (Hours:Minutes) (MR-6 )-- Dispatches Within MSAs

# Ropen! Report Rate (Percent) (MR-7 )~ Dispatches Within MSAs

enaw Repeal Repont Rate (Percent) (MR-7* )~ Dispatches Within MSAs

Ot of Borvice Cleared within 24 hours (Percent) (MR-3 )-- Dispatches Outside MSAs
bies Cleared within 48 hours (Percent) (MR-4 )-- Dispaiches Outside MSAs
san Brne o Restore (Hours:Minutes) (MR-6 )-- Dispatches Outside MSAs

e (eared within 24 hours (Percent) (MR-3 )-- No Dispalches A19
s Clgared within 48 hours (Percent) (MR-4 )-- No Dispatches #18

Firme Io Rastore (Hours:Minutes) (MR-6 )— No Dispatches 228
<58 Raport Rale (Percent) (MR-7 )-- No Dispatches ‘
t Raport Rate (Percent) (MR-7° )-- No Dispatches
Appoitmants Met (Percent) (MR-9 )-- No Dispalches

w Raofp (Percent) (MR-8 )
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Troutis Rate (Percent) (MR-8* )
Customer and Non-Qwest Related Trouble Reports (Percent) (MR- 10 )

st #14 - Resale - Qwest DSL Installation
Installation Commitrments Met (Percent) (OP-3 ) Dispatches Within MSAs
Instaliation tnterval (Average Days) (OP-4 )-- Dispatches Within MSAs
Dolayed Days for Non-Facility Reasons (Average Days) (OP-6A ) Dispatches Within MSAs
Instaliation Commitments Met (Percent) (OP-3 ) No Dispatches
installation interval (Average Days) {OP-4 )-- No Dispatches
Defayed Days for Non-Facility Reasons (Average Da ys) (OP-6A )- No Dispatches
Detayed Days for Facility Reasons (Average Days) (OP-68 )~ No Dispatches
nglaltation Gommitments Met (Percent) (OP-3 )-- Interval Zone Two
Ingtallation Interval (Average Days) (OP-4 )= Interval Zone Two
Delayed Days for Non-Facility Reasons {Average Days) (OP-64 J= Interval Zone Two
New Senvice installation Quality (Percent) (OP-5 )-- Interval Zone One and Tivo
New Service Instailation Quality (Percent).(OP-5* )— interval Zone One and Two

Chineklist #14 - Resale - Qwest DSL Repair
Gustomer and Non-Qwest Related Trouble Reports (Percent) (MR-10 )-- lniterval Zone Oneand: Twg
Qut of Service Gleared within 24 hours (Percent) (MR-3 }—- interval Zore Twa
Al Traubles Cleared within 48 hours (Percent) (MR-4 }- Interval Zone Two
Mear Time to Restore (Hours:Minutes) (MR-6 }— Interval Zone Two
Repalr Repeat Report Rate (Percent) (MR-7 )-- Interval Zone Twe
Repair Repeat Report Rate (Percent) (MR-7* )-- Interval Zorie Two
Trouble Rate (Percent) (MR-8 )-- Interval Zone One and Two
Trouble Rate (Peroent) (MR-8" )-- Interval Zone One and Two

-Ghacklist #14 - Resale - Primary ISDN Installation
Installation Commitments Met (Percerit) (OP-3 }-- Dispatches Within MSAs
Installation Interval (Average Days) (OP-4 )-- Dispatches Withirr MSAs
Delayed Days for Non-Facility Reasons (Average Days)-(OP-6A ) Dispatches Within MSAs
installation Commitments Met (Percent) (OP-3 )= Dispatches Oufside MSAs
Installafion interval (Average Days) (OP-4 )-- Dispatches Qutside MSAs
Delayed Days for Non-Facility Reasons (Average Days} (OP-6A )~ Dispatehes-Qutsids MSAs
Installation Gommitments Met (Percent) (OP-3 )= No Dispatches
Instaliation Interval (Average Days) (OP-4 )-- No Dispatches
Installation Cormmitments Met (Percent) (OP-3 )-- Interval Zone Two
Installation Interval (Average Days} (OP-4 )-- Interval Zone Two
Delayed Days for Non-Facility Reasons {Average Days) (OP-6A )~ Interval Zorie Two
Delayed Days for Faeility Reasons (Average Days) (OP-68 )— Inferval Zone Two
New Service Installation Quality (Percent) (OP-5 )-- Interval Zone One and Two
New Service Installation Quality (Percent) (OP-5* ) Interval Zone One and Two
interval for Pending Orders Delayed Past Due Date (Average Days) (OP-154 }
Caunt of Pending Orders Delayed for Facilities Reasons ISDN Primary {OP-158:)

Checklist #14 - Resale - Primary ISDN Repair

All Troubles Cleared within 4 hours (Percent) (MR-5 )-- Interval Zone Two
Mean Time to Restore (Hours:Minutes) (MR-6 )-- Interval Zone Two
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Repair Repeat Report Rate (Percent) (MR-7 )-- Interval Zone Two

‘Repair Repeat Report Rate (Percent) (MR-7* )-- Interval Zone Two

Trouhle Rate (Percent) (MR-8 ) Interval Zone One and Two

Trouble Rate (Percent) (MR-8* )-- Interval Zone One and Two

Custorier and Non-Qwest Related Trouble Reports (Percent) (MR-10 ) Inteival Zone One amd T

CUhecklist #14 - Resale - DSO Installation
Instailation Cemmitments Met (Percent) (OP-3 }- Dispatoches Within MSAs
Instaliation Interval (Average Days) (OP-4 )-- Dispatches Within MSAs
Delayed Days for Non-Facility Reasons (Average Days) (OP-GA J-- Dispatches Witkin M8ag
Delayed Days for Facllity Reasons (Average Days) (OP-68 )-- Dispatches Withirr MSAs
Installation Commitments Met (Percent) (OP-3 }-- Dispatches Outside MSAs
Installation Interval (Average Days) (OP-4 )-- Dispatches Cutside MSAs
Installation Commitments Met (Percent} (OP-3 )-- No Dispatches
Instaflation Interval (Average Days) (OP-4 }-- No Dispalches
Delayed Days for Nan-Facility Reasons (Average Days) (OP-6A J- No Dispatehes
installation Commitments Met (Percerit) (OP-3 )~ Interval Zone Two
Instaliation Interval (Average Days) (OP-4 }-- Interval Zone Two
Belayed Days for Non-Facility Reasons (Average Days} (OP-6A ) Interval Zone Five
Delayed Days for Facility Reasons (Average Days) (OP-68 )= Intarval Zone Two
New Service installation Quality (Percent) (OP-5 ) Intervat Zore Ong anid Twn
New Service Installation Quality (Percerit) (OP-5* J-- Interval Zonie One ard Tae
Interval for Pending Orders Delayed Past Due Date (Average Days) [OF-154 §
Count of Pending Orders Delayed for Facilities Reasons DS {OPASE J

Checklist #14 - Resale - DS0 Repair
All Troubles Cleared withiri 4 hours (Percent) (MR-5 J-- Interval Zong Twa
Mean Time to Restore (Hours:Minutesj (MR-6 - lrterval Zora e
Repair Repeat Report Rale (Percent) (MR-7 |- Interval Zone Fwa
Repair Repeat Report Rate (Percent) (MR-7* ) Intervél Zone Twe
Repair Repeat Report Rate (Percent) (MR-7 )-- Interval Zene Twr
Repair Repeat Report Rate (Percent) (MR-7* )-- Interval Zore Two
Repair Repeat Report Rate (Percent) (MR-7 )= Interval Zone Twa
Trouble Rate (Percent) (MR-8 )~ Inferval Zorie One and Two
Trouble Rate (Percent) (MR-8* )~ Interva) Zone One gnd Two
Trouble Rate (Percent) (MR-8 }-- Interval Zone One and Two
Trouble Rate {Percent) (MR-8"* ) Interval Zorig One and Two
Trouble Rate (Percent) (MR-8 }-- Interval Zone One and Two
Customer and Non-Qwes! Related Trouble Réports (Parcent} (MR-10 Jo- Intervad Fames Cigs sissef Ty

Checklist #14 - Resale - DS1 Installation
Installation Commitrnents Met (Percent) (OP-3 )-- Interval Zone One
Instaliation Interval (Average Days) (OP-4 )-- Interval Zane Crie
Lelayed Days for Non-Facility Reasons (Average Days) (OP-6A )= Inferval Zone Cne
Instaflation Commitrments Met (Percent) (OP-3 }— Intetval Zone Twe
Instaliation Interval (Average Days) (OP-4 )-- Interval Zone Twe
Delayed Days for Non-Facility Reasons (Average Days) (OP-6A J- foterei! Zoie Tin
Delayed Days for Facility Reasons (Average Days) (OF-68 )= itsrval Zose Fin

Mavembar 20, 2001



Qwest Performance Results (ROC 271 PID 4.0%

Table of Contents
Section

New Service Installation Quality (Percent) (OP-5 ) Interval Zone Oine ardf Foes
New Service Instaliation Quality (Percent) (OP-5" )-- Intervat Zone Cine and T
Interval for Pending Orders Delaved Past Due Date (Average Days) {0184}
Coeunt of Pending Orders Delayed for Facilities Reasons D51 {OP-168 §

Checklist #14 - Resale - DS1 Repair
All Troubles Cleared within 4 hours (Percent) (MR-5 }~ Inferval Zore Twe
Nigan Time to Restore (Hours:Minutes) (MR-6 ) Inferval Zons Twe
Repair Repeat Report Rate (Percent) (MR-7 ) Irterval Zons Tt
Repair Repeat Report Rate (Percent) (MR-7" )-- Interval Zone Tws
Trouble Rate (Percent) (MR-8 )~ Interval Zone One and Two
Trouble Rate (Percent) (MR-8% )-- Interval Zone One snd Tie
Customer and Non-Qwest Related Trouble Reports (Percenty IMETE - &

Chiecklist #14 - Resale - Installation for DS3 and Higher
Installation Commitments Met (Percent) (OF-3 - Intervat Zose Cne
Instgitation Interval (Average Days) (OP-¢ Je= Intervat Zone Cne
Installation Commitments Met (Parcent) (OP-3 - tersal Zore e
Installation Interval (Average Days) {OF-4 = Interval Zore T
Delayed Days for Non-Facility Reasens {Avérage Days) {OB-64 o
Delayed Days for Facility Reasons (Avérage Days} (OF-A5 j- faterval Fa
New Service Instaliation Quality (Percent) {OP-§ J-- nlarwal Zags e grasd
New Service Instaliation Quality (Percent) (OP:-5* S Ifiterval Zosms £
Initerval for Pending Orders Delayed Past Due Gate (Average Byl
Count of Pending Orders Delayed for Eacilties Regsens DES Gt

Checklist #14 - Resale - Repair for DS3 and Higher
All Troubles Cleared within 4 hours (Petcenf) (MR8 ju- i
Mean Time to Restore (Haurs:Minatas)- {MR-& J-— lnterval Zoes
Repair Repeat Report Rate (Percert) {MR-7 j= Inferval Zosee Yo
Repair Repeat Report Rate (Percent) (MR=T* j-- Intéeval Zone. T
Trouble Rate (Percerit) (MR-8 j— literval Zane Oris dr Twe
Trouble Rate (Percent) (MR-8" )= fntérval Zone Onie arief Tovo:
Custorner and Non-Qwest Related Trotbile Reports (Persents )

Checklist #14 - Resale - Frame Rslay Instaliation
Installétion Commitments Met (Percent] (OP-3 J intervat Sowa twe
Installation Interval (Average Days) (OP=4 J-- literval Zore Tws
-Delayed Days for Non-Facility Reasoris (Average Diayss (0P8R b ok
Delayed Days for Facility Reasons (Average Days). (OP-6EB J- bty
New Service Installation Qualily (Percent) (OP=5 J-- Jntervat Zoes O
New Service Installation Qualily (Parcerits (OF-5% J-- nfurval Torses
Interval for Pending Orders Delayed Past Due Date {Averags £

Count of Pending Orders Delayed tor Facililios Beasons Sxie fis

Checklist #14 - Resale - Frame Relay Repair
All Troubles Cleared within 4 hours (Perssntf (kiR-5 Jo- Iiterval Zons
Mean Time to Restore (Hours:Minutes) (MR<6 J- Intersal Zoris
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Repair Repeat Report Rate (Percent) (MR-T )-- Interval Zone Two
Repair Repeat Report Rate (Percent] (MR-7* ) Interval Zone Two
Trouble Rate (Percent) (MR-8 )— Interval Zone One and Two
Trouble Rate (Percent) (MR-8* )-- interval Zone One and Two

Customer and Non-Qwest Related Trouble Reports (Percent) (MR- 10 J>- Intesrvaf Zare O gt P
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Checklist #1 - Local Interconnection - LIS Repair
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(MR- - Inteeval Zone T

Stet Do HOwesiMum Qwest- DardGwest Ais WMod: 2 Ser- [Par

i
14T 533
2:p¢
w59 325
RE ) 2 528
225 B:26
258 028
136 748
725 9:01.
237
146

]

056 22|
208
]
122
207
026
1:54
147
05
212(

P T N .

r RupeatRepont Rate (Percent) (MB-7 - Ifiterval Zone Two,
CLEC Restl St Dev__| QwestNyrr] Cwest Derd Gwest Resiiod 2.5¢r

0.00% 0.00%

040% 0.00% 0.00% st
GH0%:
2500%) 4330% 060% i
25.00%|  43.30% 0.00% it 1 s

0:00% 0.00% 000% NiA Ay B
50.00%]  50.00% | 005% KA
3333%| 47 4% 0.06% 3519
0.00% 0.00% 0 00% NS
40.00%)  4B.99% 22.22% G357
0.00% 0.00% f 0.00% HIA
40.00% NiAL

=

i i Repalt Repeat Raport Ram‘(%rrem) M grval Zane Two |
E E}};Eflﬂmn CUEC Dund CLEC Resd Sid Dev | Owest Numt Gwest DandGwest Basdidad 2 Scr

40.00% 48.99% 2z

6.00% 0.00%: 0

evsmber 20, 2001



Qwest Performance Results (ROC 271 PID 4.0)

Trouble Rate (Percent) (MR-B ) Interval Zane Cine s Tum
CLEC Dand CLEC ResyStd Dev__[Gwast Num| Qwast Dard Crwest Bey
5281 002% 1.08% 0
s281 0.02% 138% &
5761 000% 400%
5857 0.07% 261%
5857 0067% 2 E1%;]
6648 G.02% 123%
66549 008% 300%
6649 005% 212%
7129 006% 237%
007% 2 83%
8B6T 0.01% 107%

9700 0.05% 227

Trouble Rate (Percent (MR8 j- rval
CLEC Hum|CLEC DendCLEC HesuStd Dey | Cwast Misrd Sweest Da

T H%

Customer and Noo-Cwest Ralaled Troubls Rupons {Pamedt (MR 15 b i
[CLEC Mum) CLEC Dend CLEC ResuSid Dew | cwes: diurd Dwast Des
0.00% 0:00%
0.00% & 00%
100 00% 9 00%!
20.00% 40 60%
42.66% 9. 49%
0.00% 0.00% fatr v
14.29% 34 99% z QR
40.00% 42 95%;
0 00%: 0.00%
2857% 45 18%
0 00% 0 00%
37 27 %

YRR

D RS D R e D

Movember 20, 2001




Owest Performance Results (ROC 271 PID 4.0)

Checklist #1 - Collscation

e g % 5
 Collocaticn Feasibility Study Interval (Average Days} {
- JCLEC Num CLEC Denom  {CELEC Resull

Cullocation Feasibility Study Commitments Met (Percesit) {6
CLEC Num CLEC Denom  |CLEC Result

201
Han01

Hovember 20, 2001




Qwest Performance Results (ROC 271 PID 4.0)

CLEC DendCLEC ResdSid Dev

% Blochage to-Cwesi Tan:

CLET Resy

Blockage to Owest.E;

Sidt Doy

st Nur st Da
Dwest Nyl Qwest Dand

gt Dandd




Qwest Performance Results (ROC 271 PID 4.0)

____Trunk Blockage 1o Qw

A

Checklist #1 - Trunk Blockin

'CLEC NMuny

CLEC Denom

CLEC Result

Trunk Blockage to

ODOQOO0O0DLWOoooo

Qwest End Offices (Percent) (NI-1D

0.00%
0.00%
0.00%
0.00%
0.00%
1.26%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%!

CLEC Num

CLEC’»Dehom

CLEC Result CLEC Std Dav

Movambsr 20, 2001

0.43 2208 0.02% .13

1.38 2208 0.06%
3.48 2352 0.15%
282 2486 0.11%

1.5 3000 0.05%
9.18 3086 0.30%
0 3086 0.00%
2.39 3086 0.08%
126 3096 0.41%
5.89 3096 0.18%

0.29%:

£AG

L3
£
SRR

{15




{Iwest Pedormarnce Results (ROC 271 PiD 4.0)

. ‘Gateway Availability - IMA-GUI (Percent) All (GA-1 A)

Checklist #2 - Gateway Availabiiifi

Availability

) Ga'téway Availability - IMA-GUI

Percent) Feleh-n-Stuff {GA-1 B)

99 98%
99.49%

‘Ayaiialility

Gateway Avallability - IMA-GUI (Pefcent) DataArbiter {GA=1 C}

Availability

Gateway Avallability - IMA-EDI (Percent’)’befaun

Availability

November 20, 2001




st Pedormance Results (ROC 271 PID 4.0)

Checklist #2 - Gateway Availabili

Gateway Availability - EB-TA (Percent) Default (GA-3 )

Availability

100.00%

99.78%

T {Percent) Defaull (GA4 )

9g.44% |1

Availability

epalr (Percent) Default (GA-6 )

Availability

Movember 20, 2001

k-l
3
o

W0EON%
99 80%
9G60%
99 40%
Q9 Mt

9§ 00%

asde% |

98 80%

16090%
9. 80%

99.68% 1

94

w1
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5
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st Performance Resuits (ROC 271 PID 4.0) Gouth Darot

Avallabllity

TOIRY
£ LHG%

Navember 20, 2001



Lrepst Pedormance Results (ROC 271 PID 4.0)

&

et

tmes(AgpLSchedulen)

ICEEC Denom

B3Y
1096
1784
1590
1696
1570
2015
1892
1735
2375

45

PO

JCLEC Denom.

| ReSponse Time

TSt Dev

s [Appi. Sche

s41]
1096
1784
1530
1696|
1570

g SechIMA

5.66
4,06
3.50f
3.49
3.58
2.40

(PO-1 A}

T GLEG Num

CLEC Denom _

Response Time

|Std Dev

1311.96
1720.72
2461.92
2226 1590
2510,08
2967.3

Responss Tines {Appl.

B4t
1096
1784

1696
1570]

Scheduler) (Avg.Sen} 1M,

1.56
1.57
1.38
1.40
1.48
1.89

A Responise/Accept (PO-1 A1(6EN

TELET Hum

CLEC Déenom:

Response Tirme

Sid Dev_

Novaimber 20, 2001

521885
476784
4587.75

5440.69
5953.72

8075




Tpwest Performance Results (ROC 271 PID 4.0)

Checklist #2 - Preorder Response Timas.- IMA

e Times (Appl. Scheduler) (Avg Sec) IMA Aggregate (PO-1 A-1 Total)

ELEC Num

CLEC Denom

Response Time

Sid Dev

Qitier Response

717373 841
7682.96 1096
10882.4 1784
9714.9 1590
10650.88 1696
8273.9 1570
6226.35 2015
5732.76 1892
5499.95 1735
9262.5 2375
6541.53 2117
7187.16 2372

8.63
7.01
6.10
6.1
6.28
527
3.09
3.03
3.7
3.80
3.09
3.03

GLEC Num

CLEC Denom

Response Time

Std Dev

Qrder Response Times (Sery|

1328.6 1022
1758.35 1265
2780.38 2279
2455.86 2013
2605.92 2136
1923.84 2004
1436.5 2873
1469 2825
1386.18 2718
1666 3400
1635 3270

1687.2 3515

1.30
1.39
1.22
1.22
1.22
0.86
0.50
0.52
0.51
0:49
0.50
0.48

ce Avaliability) (Avg Sec}IMA Response (PO

TCLEC Num

CLEC Denom

Response Time:

Std Dev

PrinOrd

6898.5
8829.7 1265(
15542,78 2279
13688.4 2013
16767.6 2136
16573.08 2004
22150.83 2873
23052 2825
22477.86 2718
18394 3400
15665.2 3270
19191.9 3516

1022

6.75
6.98
6.82
6.8G
7.85]
8.27
7.7
8.16
8.27
541
4.76
5.46

ar Rusponse Times. (Service Availability) {Avg Secy IMA Aggregate (FO-1 A-2 Tatal

JCLEC Num

CLEC Denom

Response Time

Sld Dev

Movember 20,

82271

24521

20061

2825

23864.04 2718
20060 3400
17200.2 3270
20879.1

1022
10588.05 1265
18323.16
16144.26 2013
18373.52 2136
18486.92 2004
23587.33 2873

2278

3515)

8.05
8.37
8.04
8.02
0.97
9,23
8.21
B.68
8,78
5.90
5,26
5.00]

} ‘(n—»,‘?ti»ﬁ(‘; S K




snce Resulls (RQC 271 PID 4.0)

South Dakots

Checklist #2

- Preorder Response Times - IMA

1eck) (Avg Sec) IMA Reguest (PO-1 A-3(a))

IHCLEC Denom

Response Time

Sid Dev

L0807
47%E
I7B
208452
27216
25185
344,46
304,29

ant 14}

244
384
438
401
460
420
474
432
387
542
483
562

1.16
1.16
1.03
1.02
1.03
0.90
0.63
0,63
0.65
0.63

ty Check) (Avg Sec) IMA Response (PO-1 A-3(b))

CLEC Denom

Sid Dev

A2A0.96
A7AR 56
5%26.08
5545 B3

BH45.8
7198.8
478716
6156
45923

BUM5.36
3904 41
4703.76

244
384
438
401
460
420
474
432

Response Time
© 1734
12,34
12.16
13.83
14.23
17.14
14.34
14.25
12.80
11.08

ility Check) (Avg Sec) I

0-1 A-3 Total)

CLEC Denom

Response Time

Sid Dev

095,78
£428.16
5243.85
(348,82

244
384
438
401
480
420
474
432
387
542
483
552

j'ﬂ(ra's {Address Valldation) (Av

18.50
13.50
13,19
14.85
15.26
18.04
14.97
14.88
13.55
1.71
8.90
5

g Sec) IMA Redue

St (PO-1 A4

(a))

CLEC Num

CLEC Depom

Response Time

Std Dev

G4T1.24
5058.55
464202

4594.2

42183
556416
5418.56

1702
2282
3536
3164
3641
3395
4182
4030
3833
5152
4838

582178
sl ey

5198

1.87
1.87
1.63
1.63
1.64
1.49
1.1
1.14
1.10
1.08
1.12
1.12

Responsy Time — e




Partormance Results (ROC 271 PID 4.0)

South Bakotn

{Address Validation) (Avg Sec)

Checklist #2 - Prearder Response Times -

IMA Response (PO-1 ,A-4(b N

241707

s Tirmag {Add,rgs

5198

s Validation) (Avg Sec) IMA Aggregat

MNem |GLEC Denom _ |Response Time ]Std Dev

gYag ) 1702) 537
17215.82 2262 7.61
2832338 3536 8.01
24900.68 3164 7.87
284419,28 3641 8.08
24070.55 3385 7.09
2203814 4182 5.27

21863.5 4030 5.45
18394.88 3833 5.086
25347.84 5152 4.92
23367.584 4838

e (PO-1 A-4 Tota

Respunse Tfmes (

Gel CSR) (Avg Sec)IMA Request (P

CLEC Nam CLEC Denom  |Response Time |Std Dev
S A232R48 Co1702F 7.24
2166956 2262 9.58
34087041 3536 9.64
30058 3164 38.50
35390,52 3641 9,72
291201 3395 8.58
26661.18 4182 6.38
265577 4030 6.59
23611.28 3833 6.16
30012 5152 6,00
28786.1 4838 5.95
2999246 5198 577

331,32
391,23

3

“|CLEG Num CLEC Depom _ [Response Time |Std Day
7 308.31 - o239] 1.29 0.27};
H0 433.1 355 1.22 0.43}
= 379.04 368 1.03 0.15):
381.1 370 1.03 0.12};
467,16 458 1.02 0.07§
385.48 419 0.92 0.26}1
298.82 446 0.67 0.08};
284.75 425 0.67 0.12f
261.8 385 0.68 0.08{:
372.9 565 0.66

4881.87

dovember 20, 2001

-Response Times (Get CSR) (Avg Sec) IMA'Response (PO-1 A-5(b))
- |GLEC Num CLEC Denom Response Tirie [Std Dev
T 1916.78 239 8.02
2850,65 355 8.03
2862 368 7.75 2A44p
2852,7 370 7.71 2,29
3526.6 458 7.70 1.92
3356.19 419 8,01 3.05(1
3826.68 446 8.58 278
3812.25 425 8.97] 2,39}
3137.75 385 8.15 1.36}
4672.55 565 8.27 212
4196.72 502 8.36

8.61




Performance Results (ROC 271 PID 4.0)

Soutls Unkata

Chegkiist #.’_’__-___Preorder Response Times - IMA

. CSR) (Avg Sec) IMA Aggregate (PO-1 A-5 Tolal)

CLEC Denom

Respanse Time

Std Dev

GLEC Num

2225.09
328375
323104

3233.8
39937¢

Fr81.67)

352

239

9.31

9.25
8.78
8.74
872
8.93

Roguest (PO-1 ASlal

Movember 20, 2001
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{iwest Parioemance Resulis (ROC 271 PID 4.0

Ba 443

oy gy~

rehey
L er D

BN RE

b B3 B L
kg U

ICUEC NMum CLEC Denom
306576 248)
3251.01 3354
3854.28 407
3285.44 358
3965.78 432

3918.8 388
3509.46 402
3230.18 373
2733.07 337
4237.61 481
3632.68 461
4066,91 509
DrderRasponse Times (ADSL Loop Qualification) (Avg Sedj IMA A . )
) CLEC Num CLEC Denom Response Time |Std Dev

3293.44 248 13.28¢

3644.25 339 10.75

4269.43 407 10.49

3651.6 358 10.20

4406.4 432 10.20

4275.76 388 11.02

3762.72 402 9.36

3476,36 373 9.32

2952.12 337 8.76

4535,83 481 9.43

461 8.51
508 8.62

November 20, 2001




- Gwest Performance Results (ROC 271 PID 4.0)

ks

Checklist #2 - Preorder Response Times - IMA

o Pri:Ordae Response Times (Resale of Qwest DSL Qualification) (Avg Sac) IMA Requast (PO-1 A-8(aj§

CLEC Nuin

CLEC Denom

Response {ime

Std Dev

e Seey A Sespony

& (P01 AR

thr Fanzsny Tiss {Sesaie 5T Owest DSL Cyaificatios
; {CLEC Denom

Hesponse Time

Std Doy

CLEC Nem

 PreOrder Response Tiom

es {Timenu iParos

CLED Num

Novembaer 20, 2001

CLEC Denorn

Response Time




Qwest Performance Results (ROC 271 PID 4.0)

Response Times {Rejected O

uery} (Avg S

CLEC Num

CLEC Denom

Resporsa Time

November 20, 2001




Gwast Performance Results (ROC 271 PID 4.0)

3 JL;*D;GB{:RRSSWKHVVWQS fAppl Seheduler) (Avg Sec} ED! RequésURt}spnnse {PO-1 B-1{a b))
CLEC Num CLEC Denom Response Time

) 16515.84 1122 14.72

20968.85 1655 12.87

12963.6 1385 9.36

5978.02 998 5.99

B8383.55 1409 595

13303.04 2432 547

230679 3610 6.39

1824564 2986 6.08

16609.6 2966 5.80

18985.88 3054 6.22

16071 3300 4.87

198451 4410 4.50

xspanse Times (Appl. Scheduler) (Avg Sec) EDI Accept (PO-1 B-i{cl)
CLEC Num CLEC Denom  |Respense Time [Std Dev
) " 13464 1122 12.00
18586.55 1655 10.01
9459.55 1385 6.83
4181.62 G988 4.19
6044.61 1409 4.29
525312 2432 2.16

rder ‘Respang;e Times (Appl, Scheduler) (Avg Sec) EDI Aggregate (FO-<1 B-1 Tolal) I i
i ~__ICLECNum  ICLEC Denom__ |Response Time |Std Dev B
2947984 1122 26.72 :

5035
375354 1855 22,68} .
22423.15 1385 16.19 L e
10159.64 998 10.18 -
14428.16 1409 10.24 s
18556.16 2432 7.63
23067.9 3610 6.39
18245,64 2996 .09 .
18609.6 2966 5.60 &
18995.88 3054 622
16071 3360 4.87

19845 4410 4.50

Faw-Ocder Fesponse Times {Service Avatiability) {Avg Sec) EDI RequestiRespoass {PD-1 B84
o CLEC Num CLEC Denom _ |Response Time |Std Dev
1 34190.4 1632 20.95
28361.47 1877 15.11
27676.35 2241 12.35
23098.4 2221 10.40
272221 2390 11.39
38209.53 3561 10.73
65686.08 5164 12.72
51713.2 4015 12.88
57776.04 4767 12.12
40263.3 4410 9.13
38210.24 4924 7.76

41792,94 5663 7.38

T R

e YD

Mavember 20, 2001




Qwest Performance Results (ROC 271 PID 4.0}

ssponise Times (Fadllity Check) (Avg Seci EDI ReguesiRest
~ " ICLEC Num CLEC Denom__|Response Time _{Sid Hev
) 10719.8 380k B
B771.14 434 202t
72154 430] 16.78
5840 400
66598.2 428
7238 JA0L
74995 566
6530.72 478
7685.56 542
8672.9 590G
4910.04 583

) Pip-Ordar Response Times (Address ValidahmkaquSec; Faigd
] CLEC Num CLEC Denom
52186.4 2918
39334.75 3325
33086.88 3988
2714186 2845
29800.26 4294
32515.84 5348y
49240.8 TEE
39330.08 5418
46278.54 8588
41925.38 877t
34542.14 BE1AL
29406.08 3237

T TR T P S

tder Response Times (Get CSR) (Avg Sec) EDI Rag

[CLEC Numi CLEC Denarri
5449.8 793
4977.21 411
3379.32 447
2125.3 441}
2338.05 429
1913.88 389
2709.36 477
2841.44 413
321195 437
3427.18 491
3168.9 503
2B47.4 460

Pro:Ordet Response Times (TR Ressrvation) (\vg Sest EDE Had Qu&m i
] CLEC Num CLEC Denony  {Resposgs: Himea
9345.08 761 12.2e
11237.94 991 1434
9205.5 850 1683
5704 575 18
6235.08 432 H65
34020.64 9424 A6
1113224 27020 412
81192.05 22871 385
89799.84 28752 2
81150.16 22294 364
2800 875
4884.88 15081

Movember 20, 2001




Gwest Pedformance Results (ROC 271 PID 4.0)

Sec) EDI Aceept

CLEC Denom

Response Time

Sid Dev )

£

4335.04

imes (TN Reservation) {#

1211
4751
10.59)

12.20
7.38
0.46

CLEG Num

CLEC Derom_ '

18560.79
20800.19

18207

12719
13113.24
3B355.68
111322,
81192.05
89799.84
81150,16

767
991
850
575
932
9424
27020
22871
28782

4

875

res (ADSL Loop.Bual

222841

Bual v
CLECDe‘nom-b

r Response Timas (Res

4231.86

CLEC Num

CLEC Denom

‘Novermber 20, 2001

5493.04
4886,36

3842
2860.44

SigDev__




“Qwest Performance Results (ROC 271 PiD 4.0}

Pre;d’rdér
] CLEC Num CLEC Denom

16273
220147
45572
ITTTH
AF3034
Ridisvic ]
148Gy
225781

Response Times (Rejected Quary! (Av
CLEC Num CLEC Deniom

13100:.82

16068.5
24450,93
17631.26

19669.2
21218.12
16359.08
15223.56

i

! gﬁ%}s«ﬁ% -
S
iy

;
e
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Qwest Performance Results (ROC 271 PID 4.0)

“JCLEC Num CLEC Denom
) ’ 827
855}
1692
872
879}
845
1002}
TAGY
g2
1747

g for LSR
JCLEC Num

ronic Flow-throuah tor AlLE

CLEC Num

lgvember 20, 2001




ic Flow irough f5f
TTCLEC K
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B CLED Huni
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Qwest Performance Results (ROC 271 PID 4.0)

Checklist #2 ~ Eleclron

Flow-through for LSRs Reteived via IMALNP (Percant

CLEC Num CLEC Denom___ICLEC Result.
163} 369 ) SEAT%
132 317 41.64%
398 674 59 05%;
480 805 5563
622 1118 55,643
481 831 57.88%}
517 1022 50.58%
505 833 3%
504 886
401 763
394 725
404 772

_‘Elgctronic Flow-through for LSRs Récg&wed vsa Ebl' LNP iF’ﬁeman‘
T CLEC Num CLEC Depom _ ICLEC Result _

i Flow:through for All Eligible LSRs, Recafesd vis (A
{CLEC Num CLEC Denom
Cg
197
508
819
834
516
8281
557
sadf
474

47




Qwest Performance Results (ROC 271 PID 4.0)

_Electronic Flow-through for LSRs Received via IMA (Percent) (PO-281 ¢ ,

CLEC Num

CLEC Denom

CLEC Rasult

0.00%

GLEC Big Day
L0

leciroric Flow-through for All Eligible LSRs Received via IMA {Prc

CLEC Num

CLEC Denomt

CLEC Resun

November 20, 2001




Orwest Performance Resuits (ROC 271 PID 4.0)

. Checkdist #7 - LER Rej

Rejection: Notice Interval for IMA - Refected Manually (Houes:Min
) CLEC Num CLEC Denom
9472:2%

977:54

834:14

1211:03

445:03

367-41

570:53)

280:41

983:32

1056:51

ce Interval for IMA - Aufo-Rejected {(Minutey:

GLEC Num CLEC Denon

2378:48
214813
2440:50
2502:06 _
3476:22 2403
2646:25 27269]
3167:14 25507
2619:12 24518)
2182:39 26332
2821:41) '

ejection Notice Intervél for EDI -~ Rejected Mariialty:{
) ] ___{CLEG Num ... |CLEC Dot

1803:16]
2084:58
470566
4429:37
3431:28
2058:52¢
1280:59}
1003:05}

766:09

583:01

1620251

Réjection Netice Interval for EDlv-‘Au Ainut Srdes e
CLEC Num o ACLEC RS

043:21
1747:16
1188:33
1493:35
1564.42
1628:21
1517:44
1657:46
141933
3215.15

.;,’Mv'o;vember 20, 2001



Qwest Performance Resuits (ROT 271 P 4.0}

SR Relection Notice Interval for Eias

CLEC Num

jecied for A

B37A6

R

b1

CLEC Num

LERs Rejecied for
ELEC Mum

CLEC N

November 20, 2001




Qwest Performance Results {(ROC 271 P1D 4.8}

LSRs Rejecled for ED} - Aulo-R
] CLEC Num HOLE

R

55

i Fagal
. 7570
{Mar-01 v
1HApr-01 Bapt
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B
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=
3
22
wp
T8 o
P
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;
2
2
:

T
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(03
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D
2
*r
g
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(@]
9
S
s
.
Hx
ED
e
o
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¢ Mk S84

iy
e B Gt G0 O

v
‘_35
=R
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B =

EeAL &
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AR
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Qwest Performance Resulty (ROG 271 &

iy Eracinoe
CLEC Nurhy

Navamber 20, 20
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Checklist #2 - Jeopard

Jeopardy Notice interval (Aversne Daysi iIPOLR &3

CLEC MumlCLEC Dend CLEC ResydSid Dav Owast Derd Gwvest Bas
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Checklist #2 - Due Date Changes - Resals

i RS 5 R & AT iR Fe e
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n Twanty Seconds - Interconnent Pravisioning Center {Rercent) {OP-2 4
JCLES Denom  {CLEC Resull Qwest Num Qwest Denom_ {Qwest Hasull pfcezevi
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Checklist #2 - Hilling

Tirme 1o Pravide Usage Records (Average Days} UNES and Resale Aggregate (B 1A 3
CLEC Num ___ |CLEC Denom__|CLEC Result _ |GrwestNum ___ [Dwest D
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