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BEFORE 'THE PBlBI,IC UT1I;I'FIES COMi+%ISSfON 
OF THE STATE OF SOUTH DAKOTA 

) Docket No, l"f:'01-1,65 

gnua.:srmr C O R P O ~ ~ T ~ ~ M ' S  REPORT ON THE STATUS OF CH,.ILPK;F: 
RIANAGERIENT PROCESS REDESIGN 

6;9xvt.sl U'tiq~oratiori Ilercby provides its second monthly status report rega~-c;lil~g riic 

LEC representatives regarding the redesign of Q\'ircstts [*hang  

CMP").' Qwest proposes that CLECs and other par-ties to this 

arnou~lt oftillle lo filc commcnts on this repor4, ilaciurling 

sse issaes identified in f l ~ e  repair, i f  any.' 

Qwcst and the CL.EC community are conti~luing to redesign the CMP to addrest; fic,.t. 

the process raised the CMP over time. 

I Qivcst's CMP was formerly h-onn as  the "Co-Provider Industry Change Mantige~zvos, ixrtri-c.i-%" 

r?r ";I.:IcX~P," The CLECs partic~pating in that process chose to change rhc name to ' 'Chnng,~ 
it3a;mgernc.n r Psoccss. " 

: Quest clrct~lated a draft of this report lo  tlie CLECs tha~parf~cip:tic In the C'hI1' r$;, ic~.,t~i i  i'fiiy-i 

t ~ i  ~ l l o t ' i  ~tzem to comn-ienl on its coutent. Eschclot~ proitlded este:~sise comments at a mtxe gr:ti2~tlaf 
It,rvel of detail than this repon generally contains. WorldCom also prc)u~dect S O ~ C  C O I I I I ~ I C ~ ~ I S ,  Strt~~r r r t '  

rhc: Eschelan and WorldCorn cornn;lents were incorporalcr~ 10 tbls report, Thc i'trif rcrr i ~ r  :lit fiezf~t::irr; 
ant? iirurldCon~ cornnlents is contained in the rcdlir?. ., ,cl..+ (on of the draii rcpctrr that is at!achcC G'.: 

I.,~h\blt 11. 



* 1 , t cg~~ctini: Q11:rst's ~11a1lgt: management process.' Qwest al~preckales and J+ C 

e"utk$+tt~nek.; fht: C'l.l'i3.;' ~ ~ t l l i n i i e d  active participation in these working sessions. C:L.EC 

fef~zs~wfriiatt~en :iild Qctcst lla\c.c hclil cidit fuil days O F  nleetings since the last status reltort \%;as 

fdxicd, sdtlitton, ~lisci~ssiorrs iabotlt redesign issues have been held in separate conference calls, 

3~ ;r gc.t~ct';\l inattcr-. the parties agreed to address systerns issues first, t11er.r aildress 

@~l-xTttrr, and prt~ccw Issclcs. The redesign process has resulted in the parties ageeing 017 mzeri~n 

~ f : * k~~ i i ~ tn~  pvx~dir~g finill nppr'uval on many issues. Fnrther revisions may be rnade based on tf~e 

rritilzrltt1i tinplcr~ct~tatioil a f lzrocesses. 

hi  tfrc %st status report, filed October 10, 2001, Qwest noted that tliese issues ii-ncluded 

$a:thi'l~i[~ttf t.ry C '1 . I 3  'n relating to procluct and process issues. Si~ice then: tlie parties I~avc r-each4 

agrectk't"str1 ilrl csc.tcl7t4nn processing for OSS interfaces, product and process chanses: OSS 

ro,.terf;~ct? clx~ngc:. rccluest initiation process; process for introdtl~lion of a new OSS intcrt>cc: 

pf%1cr4t$ far el?~tnpcs to misting OSS interfaces; process for retirsnrent of an OSS interface: and 

jjftxefr~ fi4r ilrtt'rfilcc testing. 

B E z  As.;kEEXgKN'rS REACHED ARE TIRACKED IN THE ]LVTIERIR.I DRAFT &LAS'~ER F ~ E D L I S E ~ ~  
ppJ!~i K W r  

4f"ilt. jln~?ies agreed to usc the OBF's Issue 2233 version 1 as a starting point for discussio:~ 

aml 2% working doculncnt. Hocvevw, Issue 2233 version 1 does not contemplale that chaligcs 

i.~lntxrrp io prod~rets 2nd processes would be subject to the change managen~ent process antl, 

/.C,."...-b." I ~ , . - r - l * - . - . - . " _ r _ C ~  

<!it ?st itas established a ~vehsite wl~ere i t  has posted the redesign minutes and othcr ~~mtc ;~a t s -  
f1w* 'rc~li.$~rt' ;idriri.s!: is 1\.ww.q1vest.comiwholesale/cl17piedesi~, 

kLa.<* : b :  :k.r, i i e ~ ' ~ ~ ! f ~ L . < i ~ j r i ~ :  7 



c a*~,Cli-s$c, --sf I,*ki!tv 2337 t . c t ' s~~ t r  I relates to OSS changes only. Nonetheless, Qtj*est tias asreed lo 

qbe~e\rr~ ic ' ! t i~ t l~z~  t ~ ~ ; ~ n i ~ g c ~ ~ i ~ ~ i t  ~ I ~ U C ~ S S S S  for products and processes. 'I'l~erelbre, the  CMP 

i:as~t$tt~ltiibtf3 i\'i;f CI-GII~C language in the working docunie~~t to address product 2nd pmccss 

rhirtrgcs. 

I)uiizl;t is twcliillg the parties' agreements in  that document, which is entitled "1nteritl.t 

&aft hf ;uic~- Rcclli 11cd C'LECI-Qtvest CMP Re-desi ,sn Framework." A copy of {his docunrcnt. 

rc=!'t~?ciitt~t ;Lgr4cC:rucnts rcaclled througl~ tlie November 27-29, 2001 meetilig, is attachcd fiereto as 

I xhth~r A, 'flit: pnrrics Iinve not agreed to all of the test in tlie Tnterir1-1 Draft blaster Kcdlincd 

C.1 ki,'-Qiwst CMP Re-dcsign Framework. For ease of reference, the portions of this document 

t t ~ t  ril?prci;cirt tt1.2, par~ies' agreelne~its are Fomlatted in regular typeface, wliile the portions of the 

%n?sutr~ent tllnt trave not yet bee11 disc.ussed appear in italic font. 

,kt; rr,otcd previously, the ternms "interim" m d  "draft" have special significance as they arc 

stwck in  $ 1 ~  tf~crument title, "Interim Draft Master Redfined CLEC-Qwest CMP Re-ticsip 

lCr;~;x~eia.or-k,i' The agreements prssented in the Interin1 Draft iMaster Redlined CLEC-CCfwcsi 

CMP I&e-rlcsign Framework are iuterim agreements in that the parties agreed that QEVCS~ can 

irrrjrterz~ct~l t kosc agreements as so011 as practicable. At the same time, the ;tgl-een~en ts remain in 

drsii4 fi>r?n bccarl:.;e they are subject to change throughout the redesiig process. At ~llc end af thc 

rt"stcs<gn proccss. ihe parties wiii review the docurllent as a whole and make necessitq d~angcs  tcz 

i!rrxan.c' that the cliscrete agreelnel~ts reached regarding different issues fit together into a cnhcsivc 

ant8 irrtcgmted whole. This review will include a co~llparison of the agreed language ti:, csistins 

fl%4[' dc3ci~~?cntatiotl, OBF's Issue 2333 vtxsion 1 ,  the Colorado Issues List, and rhe redcsig 

rmn~'s issxitlc ni.111 action iten1 log to ensure that all I-PI - .at issues have been addressed. 



$ltc p,r! t:~;.i-; F~.tt  t: 110~ttv rt;nchctf agrecrnent in pnrlciple on an OSS interface change recluest 

q.'l K'"! ; w t f r l w w  Pirat,ilss, whiclt prr~~~it lcs that Qwest a ~ ~ d  C1,ECs both suimtt CRs to request 

% - 
%*~"r%tt3;~7* %* 35% ti l l!ef~if~c"~, Rotit Qn-cst-initialed w ~ d  CLEO-initiated OSS inrerface Z'Rs folio%' 

the +t$~c~rS ps;rcta* t tic prr+rt.--css ptox-ides illat Qwcst will hold a clarification meeting to ensure 

&P\ tfir :ttf;:fif i,!f' tire is clear, All OsS interface CRs will be discussed and modified, i f  

Ftrra':gF&su, a1 rtw inro~it!zty I'M\) ~ntctings. 'This process is i~~coil,oratecl in Exhibit A. 

5 f'ir: ps'rltzL, tl;~vt: also rc;\cl~otl agreement in principle on lorocesscs for the introductio1.i of' 

A t ~ c " \ ~ +  {L'liif; ~ I X I C I  r!~ntigcs tc) an  existing OSS interface, and retire~nenl of an OSS interface. 

r ~ g i l l r ~ ~  ]~TOCCFSCS S C ~ S  for-th an agreed timelil.le for advance ~~otificatiou to CLECs and the 

>- f i x  t'!a.T'I% fo lrrnvide input regarding new OSS interfaces. char~ges to existing OSS 

These processes are irlcol-porated in Exhibit A. 

rhs  ;\gl-r:ii:cf irl~plcf~et~ta~ior-! timeline for changes to an existing application-to-application 

;ttlcs, ;mtong other things, for Qwest to provide to CLECs tfrafl technicai 

nrarrnation CLECs need to code the illresface at least 73 calendar 

to  implcmcnting a release, and affords the CLECs eigllteen (IS) calendar days fro~li 

cirait technical specifications to provide written comments and/or 

reXitking io thal documentation. Qwest will respond to CLEC comments al~dinr 

atld ~pclnsc3r. a walk through meeting where CLECs' subject mattes experts cail ask 

t~%x;ceclt's tcclmicnl tern regarding specific requirements. Qwest will pro~idc  final 

rty-five (45) calendar days in advance of the implementation date. 

p~rrvicle a thirty (30) day test window for any CLEC that desires to Jointly test 

p170~- ti) Ihe implementation date. 



. - 1 !ti: p;trti tzs 1iai.t' also reached agrecmen t on interface testjrlg for- ;rppl~ciitiarr-lr?- 

rriqs1 icatioii-to-application interfaces, in addition. test files fi-31- 113t~3? file 

ir~tcrfaces. CLECs may perfonn initial implcmcniation tesrir-ig and 

Initial implen~entation testing allows a CLEC to test new transacf~ons ftsr 

thr-uugh testing prior to production. Migratio~~ testing affords a CI-EC' the 

thc technical specifications of the latest release froin tile ~~ rcv io l~s  ~ i ~ 3 r ~ i o n  

one version to the next version. 

111 fhc 11'1c~tings to date, the pa:-ties' discussions have touched on a ~ ~ ' i d c  rar-tge c ~ f  rsstrcs' 

n tciml rnnintai~~s an issue and actiorl item log that i racks issucs that :rrc raised tcr 

c resolved. Copies of the meeting minrites front thc July 1 t ti~scyuglr 

211, 3001 n-leetings were attached to the prior status rcpart. Copics of tkc n~tctirtg 

3, 16,30,3 I and November 1 and i 3,2001 rncetings arc mli~hcd Iteri" 

B. Specifically, the parties have addressed the follo~ving iss~tcs crti ttlc Colc~ratio 

kshop No. 6 (1'' Session), Section 12, General Terms and Conclitiur~r;, CIC'54P. 

Claritriiv and accessibilitv of Ottrest CICMP docmnel~ts (Issue (YMIMttI. "I'irc parties h:lvc 

d and ability to clarify and make available Qwest's CMTJ docr.lrrrcnts, qtvtts; i.irts 

to CLEC requests to enha~~ce the design of t11e CMP ~vcbsite to ~IICTCBSC i " ; ~  c ~ f  

locating specific docurne~its. 

Det?nirion and adesuacv of Qwest's escalat;; and disnlkte resoLi1&ikgx~?g~;~5 Q!sttu .C.$j: ...-..- 

haye discussed and asreed upon a11 escalatior~ und disptirc resc~lucrrr~r proc;i:i;< t r x  

5 



$ 3 ~  {'SfP, 1 hns;c ~ - O C ~ ~ S S C S  are set 1'01111 at pp. 64-68 of Exhibit -4. As clcscrrhcti ahor c. thcsc 

SbGTllbCYflCillS 76- t%cl'~ll ret11;1i11 i n  draft forn~ ~mtil the co~iclusion of tlie redcsiy~ pfaccss I!? order io 

i i l i trt~~ Ibr.;trly rtecessaty adj~~stnle~its. 

F i ~ c  c:ttegcyries of c1.1angcs in SBC doc~in~ents (Issue CM-3). SV2iilc thc partics h:t%*tl !lot ---"..&...*,--<- 

cftsctisse;i or reached agreenlent on the categories of changes to he inclililcd in CJ:xc$ii~ 

IEzfzihit A includes f o ~ v  of tlie five categories of sysrern changes inc1ude:i Irr f.;B<"b 

-2 

~ t s ,  Those categories are listed in Exhibit A under the heading "'Types al' CS~:i~igc, 

ivcst II;I,.I.I.I.I.I.I.I.I.IS alrcitily implemented these four categories of charises it1 ils OSS (-'%ll" proem$, 'I'tsc 

cgory of cl~anges, "Productio~i Suppost," is not cul-rently listed as a type u r c h ~ ~ r ~ g ~ ~  it) I I P ~  

n~ Draft Master Redlined CLEC-Qwest CMP Re-design Framew-ark bt.c;ntscr iht; p+rrttcp 

concluded discussions regarding Qwest's production support ~rupasaL I?T?LSCY. cr. ~ f f t .  

nt progress developing tlze process during thc Novernhcr 23 L*h'!P r-oJ~$~gi~ 

fSerfornza~ice rneas~lrements for change rnanarierz~ent (Issue CM-4). To dakc, thP ~'ia~ttc?; I ~ T  

TAG have agreed upon one new perfor-rnar~ce measurcrnent, PO-1(!, xvl-rich ijic+it.urci 

ase notifications. 

Repair process subiect to clianne mananement (Issue C h a .  Q~vcst fias cc~.i~~tnittctt ir: 

es in CrVIP. T11e parties' a g e e ~ ~ ~ e i i t  on thc scope af thc ChIP tcf1rcrs that 

See Exhibit A at pp. 5-7. 

Frequencv of scheduled CICMP meetings (Tssi~e C h4-Ij k Thc parties hiiz1c ,iy rec(! thirt 

will be cor~ducted on a regtzlarly scheduled basis. at lcast 011 a nlonfhly basrs At t t ) ~  

st based on the volunie of' issues to !>. -tddrcsscd at thcsc montflly i ; ln l i~ rh ,  Qucit  

change the monthly fo ru~~l  fonnat to include twa separritu full day nlcettny.;, -wr r f~  E ? I I ~  

6 



i 

lull dnq-dctiicated to systein CMP issues and one r~tll day tlec1ic:itcd tn prodilct and praccss I.''31i3 

~ss~gcs, tu allow for more substarltivc disc~~ssion. 

Qntcst-gct~eratcd CRs (Issue CM-7). QW~SI  113s committed ra slib~nil Qwesi-~l.igit.l6tC'cr - -- 

C X s  KIT* chunges to OSS interfaces, whic,ll are defir~ed in the Inlerim Drafl Alrtster Rcdline I,'LI:C'- 

QWSU C&lP Re-design Framework as "existing or new gatekv;tys (inclz~tIh*rg kppitc;irTt)i~-ln- 

;.ti?plication interlaces and Graphical User Interfaces), conncc~it?ity ariil t ; ~ t c . m  fiirki-inr*~~;~ tibit 

s\tj?porL or arfect the pre-order, order, provisioning, main~cnnncu nntf repair. ailri \%:!!jsih: 

ciipnbilitics for local services provided by CLECs 10 their end ~rscrs." 

Propsictaw CR (Issue CM-8). Exhibit A curre~~tly dues not cc3rstairi pFOi'l5ii'ilkG ti.tr2 

proprietrxqf CRs. The patties have not discussed ~vhcthcr to irrcltttlr prt31arit.t;aif~~ CZRh 1:;s tku  

process, 

ED1 draft worksheet availabilitv (Issue CM-'SI_- parries i13t.t: ;kgr~af 163 GYI -- 

-* 3 b . *  * iillpiementation timeline for changes to an existing apl,licr11iirl~-t~-a\y1irili1iEt~r1 I Jhh nsak~fize, 

itpl~icl~ ii~cludes a requiremenit for Qwest to provide lo ClXg.1~ L I ~ ; I ~  fccftrriciil ~ p c c i 4 ~ c b ~ ~ i * ~ ~ k ~  

cantiiining the infornlation CLECs need to code the ~ I I ~ C T ~ C C  ali lcasit 73  cslt'r\si;ir d q s  pr i t w  10 

implen~enti~ing a release, affords the CLECs all opparttlt~ity tta provide ~vri t tc i~ t'o~rttier?$:, i~ :~r ! ' t ' t '  

questions relating to that documentation, and requires Qtvcst to prcrt+idu $?ti;rk g5-a;;;i3t 

rcquircrtlcnts at least forty-five (45) calendar days prior la the impicnrrt~tati~,rr rX;ktu C)tv~:%i & n i l  

also provide a thirty (30) day test ~vindow for any C'LEC t'i~sr ticsircs in iisjtlz!:~ tear ttirtt d):lci..;~ 

prior to the implen~entation date. 

Whetl~er. CLECs have had in t~u t  ints the c l c u e I o i ~ t ~ ~ g ~ j , , , ~ t ~ ~ i ~ ~  1:_2!11' tjrl;c.jie k +I -1 : 

CLECs that are Core Tea111 riiembers are activciy particip;tiii~g i~r ! t r t  X C C ~ C S C ~ ~ ~ J  rfiegt3:t;tSs 

~l l l~el l t ly .  the Core Team consists of Qwest and nine {a )  C*I,EC el~airl~:; jltak ~ : f i p = < ~ ~ r ; . ; n ~ ~ ; i  ~ d ~ ~ t  

13olst.-i 331 SS. I Ti03c)164-OC)013 7 



actat cfy z~cyoiiatc changes to 1hc C'MP. Thc C7 LEG' cntities arc: Allcg~;tz~cc ?'c!r.i.c?nt :j 1 <%=I - 

A ~ i s t ; ~ i .  Co.if;ici Commu.n~cations, Eschelon TeIccori~. Integm, SRC ~'I'clccunt, ;i;j%*i~;^rl 1k~3ij  

CYort~lf'c~~~~. O ~ C C  CLEC participants occasionally join and particip31c in rl3csc nzcctings. 

WCc.rm .. .-.-- ---- ....-.- not allowed to vote on ED! CRs (Issue C;M-l "tii- This issi~c l ~ n : ~  trot :;el 1;9cet1 

ndrfrcssed in the rcdesigi n~cetirigs. 

9cwe ~1'ChrlP ilssue CM-13 and 16). Thc partics 1131'~ ~ t ' c l ~ f ~ ~ d  agrwtncnf f~1,",:.:siiai.,r: r h z ~  $-- .--....."* 

defini-tiun crf tfie scope of the CMP, ;vhich is set forlfi in rhc Inicrir~r k'Spa,i2 %2it3:rcr- Kc~$la:3c~i 

* "* 
C',"LE@-C.$zvcst CMP Re-design Framework. Sec Exhibit A, J I I ~ ~ O ~ L ~ C I ~ U I X  1!12d S ~ q c l ,  iit ~ F T ,  3- 

Wlierher Contents of Exhibit G should be ii~cludect in SG;~~,Q22gg,.L,"&jz14fj_ c ~ t  h X t b ~  -- 

this issue, and the parties to the redcsig~i effort 11tit.c rli,~c:issckt r.,.trsrr-rrtz 4 r r  hf i,$ f 

Qwest has made sonle changes ti7 Se~t ion 12,2,fi ni tilt' I"r;r~rrCNE flii'f 1,C'lp,, htjg !hip 

on 22.7.6 is attached as Exhibit C to Qu-est Corpor~~tion's 3Zcpofi (ttt tlrs Sta-tsis ~ f '  9: 't?,211;;~1 

meill Process Redesign filed 011 October 10,2001- 

e, and the parties to the redesign effort llnz c iiti;c~rssa-tl I'CVfaiilrZi 54 r,?k f 

.6. Qwest has made some changes to Sectinn 12.2,b ;u till: rcqlrtt:;; r r t '  I,'! !Sf's- FII~; ! h ~  

upon the language in the cntirc p=iragrrrph. S*rclSrsn i 3 2 f z  rdkr-x 40  tktr-t 
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-WiLT.Tyx,A. - -- _CLB<>'s Comments on Draft Interface Release 
Rc?:~u i ]tf(?q= t~~ggIh_~jcatLaS~.~gi.&eeg&~g~ 

If' 6hc CLEC identifies issues or requires clarification, the CLEU must wrrd 
!r rj i ~ c n  i ' t  1111 m e1-1 ts a--~~-i-l4~-1.1ti 5 pt3+vs1 to i;kw~~it?3d--t-i1ts--G-I,&~~~~ - dc.x:t>tr t t 't 
M t w r n a W ~ ~ F V ' W ~ L E ~ 4 ~ W  t _------- he S-sy . _ C _  s LT mns.:C h;1 *?nn ge r r 
~ r w  ~ c .  l-,l;$-q:!~g~ --*&an tLHGJ&g$s=&5 -- ---- ---- tqotTi_m ~3 1-r: 5?i.qj~c@.Fr_:~. 
C4 W W S ~ + - & - * & ~ R  '& C 'S r- +~k*&af-.&~-~+r'-it~~+-$f+i $%a 

d u te- i-,& ihs- hlt i ~ - k 1  -+&lsitst--Re-fjt&%r-~te-~s;- T-ke-r~sr-lse--.;ti-.sper:lfpt-4.i.caaC L.fC<;-'r;- 
q4e&t4~1 --iwt;31;5 :: ad 3z j' & e z!-+--~~-fsf33mt,*@ie1-'tri.- -- Few 
iss.qdt?.~3m@tim~ 

%iespornse to ~ommtents ! 

Qtvust \trill review and respond with written answers to all CLEC' issucs, 
aommcnts / concerns W ~ ~ + + m - ~ & ~ ~ t h a n ~ ~ r ~ ~ ~ & e  _-1&5j 1 
calcladar clays p-x-or to implementation. -- The answers; tvill be shaxbcd with zrlt t 

! 
CI:L,ECs, lanless the SLECs question(s) are marked proprietary, Any changes 1 
that may occur as a result of the responses will be distributed to all CLEC:s Elr 

L 
rhc same i~otiiication letter. The notification, will innclucleee~h~ - ---- - _descii~~jon - - --- I T ; ~ s  1 
qlxit~$;gi-s] *- -.~gd~~p--i-~-es~l+lo-r-! *. LEC ~ lyi 1j.lx4e_ re (It: r: ic&i 
in ,tFzTq ,511 %L3 tr,c_sh11=l-w_eci_F~_a_-~ -&' < 

The natifjcntio~z letter resulting from the CLEC's wspeme-ggm_-grr;~tsSS from the 
hitiat Release Notification will constitute the Finr:rf K e l s e w  

ti1g fjm&sgec-, there mas/ b -?-, ,,., ---- ---- e other chana~rn~@eS&-g~-@-@.i~ifz~~+gn 1 
m-9:-~dU&f is chm.mented in'the form of add;?nda.~sham~ano~b-g&&~@~& 1 >-.- --- 
&aMa.liter redline where this will be a d d ~  ----...-... -- essecL..ince it arok~-hQ-relal~~s..~~&ge,~ 1 

f % F & e ?  
. . .  

44%-&+~$&lit:imM<- l7-FekSereft*rnrn&~Tl hr. 3 i" j 
Zic!casc ulill include the following: 

E& i,!~jt,~,5+~b4.$<$ te r J3edi-i~ =cL-$!.J$ G:~Q~?ssL~~~~fL~g;&~~gv--kame~~~~~-~~~&~xi=s.e-~, z1zk:'4!J- 0 1 EsI i  xbt 1 
Aayv&lsg~$ r RelJ i r ~~4:~~~-~~fit~~-~-R~-~.i~E~%m~_v_8~1~-~~:k$-&-,~:t%9_=5~3 &%k:i;t &Lf t I 

f 

y:g$~~~f~g::3z~~2fi~:g~3~$&4~3&i36&~5&$4i~~~:g&L*~~~GM~49~ig~14~~+~$te+%~635!i --->= "5 & - - ,. - - 
#$? %3-?36$1--*.~! :~T)W-) ~ - k 4 ; t ~ T & ~ & & ? . k - ~ ~ $ ~ ~ $ ~ ? x t ~ - ~ f  ~i.&&k 4.: 1 0 - 
@e+PPI~t+~re~-jKe+f ~kw~~~~A.F%&sigff-Ri3fn+ewffrk,--Ra~ttM.;44 C 30 
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E;IE$ZEP_T_A.: 5-29-0 1 i 

a Ir-tdir:;~tian of type of change (e.g., docurne~ltatiorl change, busincss rule 
cl~arlgc, clarification change) 

f>tr"titst's pYnrlrled implementatior~ date will twt-be at  _Ii::i2~ t sot-+~.rei:+kwt.~ -forty-five 
f4Sj caleridar days from the date of the final release req~irernents,~~ig~g,~~t~e 
' L 3 "  * 3 6 ,$$ ~,~\ig~-~~.~.~~~~.cc_s~~~-~as_b~e~-invoked. ~ ~ k - 1 . ~ e t ' 8 + 3 - &  
weIs . -~i t .e4s idm& C L E s  zf p3ss&Ae-+~t tcs CSEC ~ ' r e k & - ~ k I l i + ~  
r ; 3 w @ & . t = - w i . 1 - I - - f 3 0 f i t - t & ~ ~  five (4 5; czk?--wFiw.- te 4-he 
GG he$ M Ivd-i-r~pkme&&&tc h c ~ ~ ~ i & ~ b k ,  b2*&le&ka~-i1-?.i ~ & y  
~ 8 O ~ i f ~ ~ ~ ~ + i = - & y s - ~ ~ ~ ~ T h e  im plernentation time lint: fur. 
thc rele~~se will imt begin until z!! r-efin-ai 
j;i,rg. psnvidcd., P j . ~ ) c & j & ~ i ~ . i ~ ~  S .~a$g~ t - t~~y~c~~ .  ef=E~.nc~gi+~tt:y+ changes t h u l  rll:c*tty 

ilntificcatiorz I ~ ~ ~ ~ f ~ u ~ i l l  be posted within 24 hou~-s  of the change. 
~5t-i s !,I& -1 47 1; Q,~3~&_ak_1~darday~e~bdo_w_~c~a~~. +kt occur with 01.1 t aclvar~~c 

X, J q i - ~ t  T p ~ t b g  Pep-iga;=G 
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EXHIBIT A - 11-29-0 f 
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ca , , lc.nd . . a r dav - s p r i ~ r ~ u 2 y - o  .- ---- c ~ h c ~ i g ~ n - ~ ~ ~ a s ~ c  -@.a &g-+?qss&t-l1ptta t. ipn, 
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&mBITAA-I  I_..29-Q1 1 
~i~~aeP~-pw"r;apased--eh~~---t:~--~E~MENT OF EXISTHNG 8SS  INTERFACES 
-hlt4tlgwgg- re~%seCF; - X Q - G U - - M + - ) u  -0 1-0 B 1 
'Ch* aLvriicmtslt c3f an existing OSS Interface occurs when Qwest ceases to accept 

innr~s&ctinn& u l s ~ ~ ~ g  il specific OSS Interface, This may include the removal of a 
C,lrtdtpl~ipaE '~Fsi.r Intc.rf;~cc {GUI) or a protocol transmission of information (Application- 
ins2$$1cf"rr-iilii>~tj itltcr-face. 

I 

+At fsxast stin@ (9) months before the retirement date of Application-to-Application 
ipii@r'frx@es, Qwesl wit1 share the retirement plans via web site posting and CLEG 
nali@catlon, "fe  scheduled new interface is to be in a CLEC certified production 
r@F@a%e prior $0 the retirsment of the older interface. 

Atr~rn;;lldvcIy, Qwest may choose to retire an interface if there is no CLEC usage of 
that ir1~rr4;lt;e fnl- b e  most recent three (3) consecu-itive months. Qwest will provide 
thirty (30) c"ct1cndar day notification of the retirement via web posting 'and CLEC 
k\atitiication. t 

xB~~QJJ,f,mXn2tia1 Retiremenat Notice to  CLECs: 1 
Notices will include: 

The fiitionzdc for retiring the OSS Interface 
AvaIb~~blc alternative interface options for existing functionality 

6 'f'hr proposed detailed retirement time line (e.g., milestone dates, 
carurtzen t and response cycle) 

* '!'awgatef! rctircrne~zt date 

GLaC Gcpunm@ats ta Lnitial Retirement Wstice 

;k.'LELx rcrrnxncnts to the Initial Retirement Notice are due  to Qwest no 1 
i t 5) c,;njlenif;ir rtzrys folUowing the Initial Retirement Notice. 

G@~~*rnb3k FmcBanaEty 
t;g.ileei 1~11~;:~1'-2~7542 agreed "t 133- Qx%-est a-rd a CLEC user, when Qwest announces the 
3 0% 13~~2x-fac~ ~ C I E "  which a compcarable interface does or will exist, a CLEC 
- k p T d  to coz~xer~ce bu2ding to the retiring interface. CLEC users 

r+rz- .-ukA--:- :,;r!rX:bt?p mT1 !x gra~dl-azhereci until the retirement of the ix~terface-. ""4 -,I--, 4.. .r-.., I 



~Jwest ivill etlstu-e (AT&T C0mnment~tlhat an interface with ~rnupztrable f;Fzz'tc3i~:..ralr~~ is 
gyftiltjlbl&tr~o less than six months prior to retirement ol an Applicdauo::-t~:~-?~;~1i~~tzca:~ ~:~!~iidr:e 

FinaX Retirement Notice 
The Filial Retirement Notice will be provided to CLECs no later t i ~ a n  ~:xvrs-ir~ndi~~i-i3~_j~~j -s.L.- -- -- - - +  

j,s3&l-&igb\.J228) calendar days prior to the retiremmnr of the applicatrort-la- 
app1,ication i~~ter ihce .  The Final Retirement Notice xvill cnnr.ain: 

i 
P 'file rationale for retiring tlie OSS Interface (e.g., no usage ar teplacernenrj 
a If applicable, where the replacement functionality xviill reside in a new i n t ~ r h ~ ~  

m d  when the new interface has  been certified by a CLEC 
s awest's responses to CLECs' comments/concerns 
* Actual retirement date 

1 

~ ~ ~ , . I I a r i t i a 1  Retirement PBans--s+&e&we t 

At 'teast txTo (2) mnrxths in advance of the targer retirenzent date oT a CUT,, Q\trc.st %rill \ 
atlasre the rc:-i;.ernent p l m s  xis web site posting ;ad CLEC notificaeior~, Tile srh?icr3-ufed 
atew inturP6tce is ro be in a CLEC cerdfied producricxx release prior to thc rct.ircmerrt af 
the alder interpaace. 

Alzcrnatively, @vest may choose trcl retire an. mter";aze if there is rllai @LEC usagr: rsf 
t$wt irrre-&ce for rhe most secenr rhrec (3) consecuGi-e ninnths- Qwesr 'ci+jH pro%-idr 
:ehirt.y 1301 ti;?iesrda.r dzy narifGxirio-sn of the rt.ri$ernenr r6a ~ v c b  fr:yz~stin$ ~ m d  CM!C 
sroo jG~;~ t i i .~r t ,  

h[iniriaJ Z~e~irexncat Korices ~ 5 %  include: 

9 l%e t-~ir_isnideforretkkg~h.e OSSInrrriace 
JAveJdablrt a?iZtr;zati't-e inre:fimat"e options for exis+J~g f'a~zioi.,a_tix~ 

at prop~seul de t d c d  redremenz time line re .g*, n-iz3esron.e daxcs, tt"E-E,: -t'.pves; 
c u m m a t  and response cy-clel 
Targeted redremest daze 

CLEC Comments to hif3z.I Retirement Hokice 

CLf=,@ ccarnn.-e.fils to the initid Retirtmenr Nodce z e 3  due $n7 Qj~:es% rn  1a;c.r than 5f~crr r  
[ 155 cdcnclar days iullozving $he Initid ife4rernes~ N ~ t i c c _  



~ ~ ~ - E ~ D - ~ 1 4 _ ~ _ E - D C L 1 G C ~ Q , ~ . ~ ~ ~ r f P , ~ - Q _ ~ ~ ~ ~ Y ~ R ; ~  i 
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qg~qfr:h-_1r-29-w~ B 
Comparable Ili$amc%iona%ity 
Q\sest will e:xsure comparable functionality no less than thirty-on~e (3 1) ciays hctnr-e ~c:irrrm<=f:f 
of a GUI. 

Final Retirement Notice 
The Final Retirement Notice will be provided to CLECs no later than t$vc:t~t_s---u~r~ (2  l f  ! 
calendar days following the initial retirement notice for GUi  tetirerncnts. 'ftau F - r ~ c r l  
Retirement Notice will contain: 

* 'x.1-1e rationale for retiring the OSS Interface (e.g., no usage or rcp1ttcr:mettt) 
* If applicable, where the replacement functionality will reside it1 a t l c ~  itx:er-f-at:~: 

and when the new interface has  been certified by a CLELC 
la Qwest's responses to CLECs' co,rlm?ents/co~~cerns 
4, Act~lal retirement date 
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NAGING THE C m N G E  MmAGEMEMT PRiOC 
FR-OM-AUG6;ItJ_ST 8,_200l _IREDLLNED FRAMEWORK 

1, Change Management POC F > 

Name 
Title ----- - - --."- 

a Company 
o Telephone number 
a E-mail address 

Faxnumber- 
%. g g ~ ~ J ~ 0 ~ ~ e - L  r-aggr- b c 1- 

RLChange Management POC List  C=~eatdr>w 
&- i 

i 3  

~ ~ r 8 5 ~ . i i $ @ t ~ 4 1 - 2 - ~ t ~ t ~ - + - c M t j 1 ~ i i ~ ~ ~ ~ t ~ ~ ? r 1  -risk ittteh 4pkil.kt*t! t $ $ b i i +  i t k t  j? z t  i ) ;  i: t ;\< : 
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responsible for lnatzagirzg co~rr~~d~aract? ra :sh)r-uk lP i,fcx;~i F aY xa: k 
responsibilities of the CMP Sfeerr'ncj CYararnrft? q 14: 4 a 

8 Orr-going cornrrzitnrertt I 

$ 4  
@ Participafio?z in change r??uncrgPTtEered r~ze~c~bi#;f$sf~'vrift'~t~i;e"t* s'liiFE+ 
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. *  I l l r .  priorilization rrview provicies the f o ~ u  r?z ior r-e~ji(-3t J ~iilzg ~ 1 1 7 d  ~)~.iot.';;# txvt~j '7 t!! ~t - -; / 
i i r t~ l  7':jpc~ S cha~rge requests. -Tktt?-13~er~it-ie1.(11~lrst reill 1c~t:ilirnre tilt: zrtec~tit;u$j~ f ? ~ $ r &  Ft 
eitsiurm-CLEFS and l;wau.c$esQwest - - - - - .- - s h o ~ l d  jzave ap~tropn'nlc* sul-j>c; rrx<r;;.+rL 1 
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* brtrcjduce rreudy initiated -swst~~ecLEC - rind provider- chan_cgs trcptesfs, I, 

Rllou~ ~+cs ' t~~n~twGL~Ek to prioritize neul change req7lc;lst.s artd rc3-r.rrtev i'.ust~$i:t 6 
change requests by providing specific input a s  to tf2t-1 rc?latit~e Ef~t~7at-l.le31"~a'~ zlitrt 1 
i='tim.&mterC&&_C:s, as  a group, assign to each S Z L G ~ ,  chat2!ge t~q t e s f ,  1 

i * Prosvide status on outstanding cwtet~etC-LEG and prou~icter c/rnt:ge r*t-qnt-*Lsf.e, 1 
-TI?.t3--pret1.id~Q~~~est uiilZ distribute all mate&ls fclrlrt1een ('I 4) caiertdlrr r r f t i i#~ 4 
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11 1 
Agertdn 

r 1 
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Append LX B) : 
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fviZl rtat be accepted outside of the prio~itiz 

* t ~ + l t ~ f + ~ , ? ~ ? t t s ~ ~ ~ ~ / ~ ~ ~ s  may o~zly pro 
r_!zautge request is introduced. 
met?tir~g nm a y not su brnit ratitzgs at su 
re~ples'f to ~~e-rate, 

* /I i:i+#.snrefCLEG may delegate its vote to a12 authorized 
bef~atf by providing a Le 

rmrzk front 1 ( ~ O Z U )  to 5 (high). Votes will 
rrtnkin y and resrilts (see 
pn'cprit ktzt ;on review. 

a ~ : i r & f @ f f ~ ~ ~ ? L ~  CUTZ defer-/pass ozr voting. A r'ati~zg of defer 
he auerctge?d it1 the overall rating. 
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t t SIC* c"nilt: uwctcia t.ed with ~4e-atif!r-m+ t hose- . - - . - - ..QS -- - $ - 1 1 1 1  wfaa~:-ecZ-Ghwsgk4 

~ ' . j i  rz.ttlg,r,r+ r~+qttt:~f :5; 'rhc C'TE lyill . alsc~ prq~~iclg_ --gl~.~oj:t~~~j!.)t - -  - _Sor- ?rccrresqion - .z- :. 2. - - 
Dm*' 
I I s1aI?perl :.:r$ej!ag z j t  15;s crfc~cc Sur~ctir~iial i ty.  . A - 

B19,@Cl?;p 91a.rt <) we;rf;~-~cr-~~~i-~4~a-r-1.gc~wd$e-a~ 2 r e w & - e w e  ! c k a f i w &  
a 4 ~ 1 j 8 k ~ l $ < ~ a  \ 121  E i4-+1,t, 
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d*ses* / I 

Th c ..($1;: !G is - a - ~ t ; 3  t:m~a~wwh~-fff&'he-CO'?t'l;"p~a-h+qp l i e a G e ~  
it$i4;3~:E39:*~ -irt 1~3-+my-3r.of;+? s fsr p r ~ ~ - + ~ , s k g : - - - - 4 & i 6  
-1~39 ~ir4 i ~ ~ f  ~ e s ~ ~ - - - i ~ - t ~ ~ e d - f ~ - ~ ~ i ~ ~ & - - i ~ g ~ ~ e E  -+2ev 

4 ~ , i  fgT'I3 F 1 1 - *t  F!3 f, i fq $j . - - - ~ ~ - ~ e ~ + e s y , m & e - f e ~ b i ~ - ; ~ 1 ? c & m a E ~ ~ 3 - i i - t  
g:i,s~;-?.trztvj iul+51 in tcn----t-he --G%&---Provided a CLEC uses the same st ) J \ 7 ~ ~ L i i ~ ~ 2  . . 
k.s.:larq~t:,:>t:i~fs ;311cf- similgl- -. c:ol~i~-cctjvjt.v - - -. - --',- ." confiou~-at.iqn .. -ab=-- - -- _cu1ti1iui.!1i;ltty-t3p,,i k t ~  a s  it I riwcis iir procit.~ction, the CLGC should, in general, experieiice response times E 
sit7iil;lr I ( ;  protluction. I-lowever, this environment is not intended far volume 1 
s~-sairzg,% Thr Cr;'E coxltains the appropriate applications for pre-orduring ancE j 
Irri-;il Srrvicc~ lZuqilcst (LSR) ordering up to 12>&,=-4;@3++;l including the scrvicr i 
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' m d ~ c t f ~ ~ t  $g&pp@"e' C h ~ ~ l l g t ?  

i$ $>gjw , ,  f rilcligl(i; curfecls problems discovered in prod~ictiorz ue~sions of an OSS 
xz$$g+~.fiaar~.. Ei~Xrt.lt- Qli~est 071 the CLEC tnuy initiate the change request. Typically, 
:h,zr i!f]w @j c:i~rrrigc r.ejlec:ts instances where a technical implernerxtatiorz is faulty 
@;at f t t t ~ ~ c ~ ~ r ~ t ~ ?  s~;:lictl CIS 10 C U L L S ~  correctly or properly fornzatted data to be rejected. 
f ~ ; a $ t c i ~ ~ r ~ ~ * s  f ~ $ i i . r ' r ~  Quest or CLECs misinterpret interface specifications and/or 
#s~&i~r~~r" , rg r'rllrls must be crt%clressed or2 a case-by-case basis. All parties will take 
aN @-ast,tlc.~I~ii* steps to ensure that any disc~greernents regarding tze 
$t;$a:qi~gfifalin~r of c i  F I ~ U I  or modvied business process are identified and resolved 
rlufirtlf #he iJ~~r;r[je irranagetnent review of the change request. Type 1 changes 
&$iJB jamccssed on arz expedited basis by means of an em.ergency release of 
~ ~ ~ $ ~ ? i ~ ~ r n : ~ f r I ~ ~ a ~ 1  r nzcr I ta t ion. 

Ai$&litif~rrr :ct II,r/, t71 ZC~: C& Type 1 change is identified, the change ma~zagerner~t feam 
fxmf f J 9 ~  Af~ttt~-ilgir~gl The Change Matzagenzent Process slecliorz.) must detennirze th,e 
agir"rrra and smpe qf the rnaintenarzce. Type 1 changes are categori.zed irz the 
j2x!Z~)~&rrg F F ~ P S E ' ~ )  EP~ET: 

@gwH$g 2: f;)roal:jc&ic.sr~ Stopped: Irzter-ce Unusable - Interface discrepancy 
rc?sttlts in totally u.nusable interface requiring emergency aclriotz. 
CI.,EC Or~ders./Pre-Orders cannot be submitted or will not be accepted 
bjj Qr,cresf and rnaru~al work-arounds are not feasible, Correction is 
t : ~ ~ r ~ ~ i d ~ r e ~ ? d  esser~tial to coiztirzued operatior-1. Qwest and CLECs 
,%f.icattld dedicate resources to expedite resolutio7~. 

A~:knoruledgrnent Notification = I hour 
Stclr,tzc s Ncrtificatiorz = bi-hourly 

Pa%w~tg 2: f Z t r u d ~ ~ f i ~ r z .  Degraded: Interface Affecting - An interface discrepn7.rc-g 
fllcn' requires a work-around(s) on the par-t of the CLEC 01- Qwest. 
7'11~ cllcrnye is considered critical to corztirzued operation. A does not 
str.yz procit~ctz'orz, but affects key applicat iorzs. 

Acknowledgment IVotificntisn = 4 hours 



&' i~ i+  8 g:; Xtif?fi~?r,tticxl = weekly 
Il~xpt*trtr*i ijfflio?t)17 tlrrtr = 14 - 30 calendar days 

&W%~r#@j# i3; lbr::4?:+x%:* f , f t i r - ~ ~ c a ~ - Y c ~ C i ;  Prr-b-ar~?er. /f Order requests car2 be submitted and 
zi;di f ? ~ -  e u ' - ~ ~ ~ ~ p f t + ~ l  t t ' m ~ r ~ g l t  1 (07-rr1at processes / interfaces. Clarificatiorr 
5:; r d + ~ k - t i d t , ~ r ~ d  nvs*~~-q~*icr~j to or7yoin.g opercztions. 

Ar,:$;~.;tr ~ - j i ~ ~ ~ e r ~ g ~ ~ z ~ ~ ~ i t  Nof$?catio?t = 7 calerzdur days 
/~tt/rfg*trre*rr;tn t i c t r ~  tfme = 30 - 60 cale7zdar days  

I 



-may conduct 

2.g purposes: 

from eistmrrC&_E:-C:s -. ., on a pa7"Si~=t~ic?~. ~ ~ ' ~ C B S S  dt; 

1 m  for y8t~t~$ess.Q_tue.st -. ?;. - .- 01- a:t:~-l~cxnc~t~~;-E;~&~"s- to irji'lf18i,ki- 

on oJ a particular process or bzisine~sfii~rrrtitti~t-t 
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GLOSSARY OF TERMS 

A%S1 
ATIS 
CMP 
ECK 
ED1 
PCC 
GUI 
ITU 
LO1 
LSR 
NGUC 
OBF 
01s 
QSS 
POC 
RN 
TGIF 

American Natiorzczl Stcrrzdards I i l s t i t l ~ t ~  
fia)n .< Alliance f i r  Te 2ecomm~~r1icafiort.s litdrisi'f~, .%+t/* 

Change Management Process 
Electronic Cornmurzicatio~ts Irrz,ultzmet.riaiitl~t t--ot~acresrf~~ 
Electronic Data Interclzarzge 
Federal Comm~cnicutions Co~r~zr~issic?rr 
Graphical User Interface 
I~ztenzational Telecommu7ticntf~1istrs f hi-torr 
Letter of Intent 
Local Service Reqz~esl 
Network Reliability arzd Irrteropt.r+rtl~i1i1~1 C:t>tibflt:'if 

Ordering and Billing Fot-um 
Outstanding Issue Solution 
Operational Szipport Sgsterns 
Poirzt Of Co?ztact 
Re lease Notrficntio~z 
Telecommunicatiorzs Irzdttstry 1~0sr;t~ 
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a[. Appendix A-1 : Change Request F o ~  

Cf) Internal Reference # - 

a Severity I (slops productiort,l 
n Severity 2 (impacts prcrducfi~ni 

S e v e ~ y  3 (major wfwcsrk arcrunt$ 

(8' a TYPE 4 (PROVlIDER) f 71 TYPE 5 j"mfSSOM@RChEC,j 

/4) 42&mt3wgCq - 

(5) Origin a tor --. -*.........- i-6 ~ ~ ~ Q f ~ ~ 2  - + ,-- &,--& e- ..I --- "+- . 4 -- --- " -- - . 

(7) Originalor's Ernail Address -- 

/ I f )  T7e of Change 
..c4-ui_-_.--il__,-v-- 1C _,  --r-L *&A".  -- -d- .-,. "-- . i - 

j? 2) Gategory Add P4etv F=unco'oni3iify [-7 d',Jts~154s Erk%&71~1 

(T 3) bntetfaces Impacted 
D Pre-Ordering 
o Ordering 
a Maintenance 
o Manual 
a Billing 
o Business Rules 
o Ofher 

(?4) Description of  re 
additional sheets, if necessary. 

(15) Known dependencies 



, - 

. . 

. . 

. . 

' ,  -, - ' ,. .. 

. . 
; . . .  . ... . .. . 
. . 

'. . . 
. . . . . . .  . .. - 
. . 

,.- . . . 

. .. 
., - 

., , < ,  , . 
. . . . 
, . ,. - 

.. , 

, . 

. , 

' I .  . 



(221 Change Request Review Date _-[-,.jl- {23] f,3@@! i*~$~$e:~%ggq;+~ a$* - - , <..-a, - 

124) Last hdodjfied BY _ _ - , T  -------- - - - 

(261 Change Request Acfivjty 

, 4 -_ " ---I - - -- _ --_ -" - " 

(29) Request Escalaliona Vui: I,,,* 



f32) Defect Vsfjdaliarr kesufts: 
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11. Appendix A-2: Change ReqGesbr Farm C;T;l&~k9x'&g 

All fields will be valida fed before (=J$a!fi.je Rf*q~j~~.sf i~ g e ; ~ g ~ v * x ~ ~ :  Z-ilF c7:i- i ,~:57-+?:z3~~: 







UPBNBTX C:.; CW3 PmOMTIZA THON PROCESS Z m M P L E  

,&BSFV$B: I;"T;~rrtge R~qttrr~st E 2  is prioziiizecl highest. Since E3 and E 5  are tied, 
$$?&;# waIT i . : ~  r~:-ll-al~ k ~ c l  t~?-td prioritized accordirzg to the re-ran king. 



EXHIBIT B-1 

FINAL MEETING MINUTES 

CLEC*Qwo%f Change Management Process Re-design 
Tl-e&~dgy, Ocfeb~r 2 ;~til;od Wednpesday, October 3, 21101 Working Session 

3;~:" ~&ug%, hi1 S~rfzet, t e  Fl~or ,  Multi-purpose Roam, Minneapolis, MN 
T P - C t r  C;%iI~:f%ii 5ihik2t?tr 23.'' Flour, Executive Conference Room, Denver, CO 

G~~riforene~ Bridge: 1-877-847-0304, pass code 71 01 61 7# 

F P - Y ~ ~  J+ r?+%r Fit&%$, ma$ttng rrz~r~utes were circulated to the CMP Re-design 
%JGSY&?~~Y% %r, $d$@t'rif&~sx:t::d~ f ~ f  St%@rr revlev8 and cor11rnents. Cornnlents are included as 
:E' i*,* l C , ~ l , ~ .  '"&4 

? -  A ,&%, 

lNTRUDLlCTION 

yr, & +a ,.ii *. - 8;- S.d-,,:;a? z tzk,a:nr i%i~ii nihc~r jsafl-ficipants rnet October 2 and 3 to continue with the Re- 
mi-; %?I,"? & :ftrJ i , ; ~ ~ f i j ~ g ~ ~ t  M;k11~1g~rll~rl1 Process. Fallowing is the write-up of the discussions, 
;?~'c~n:* 1Ys+i~L112 ;cM dl:r+~:llr*;!r/ri!~ t~liifJril in the w ~ r k ~ n g  session. The attachments to these meeting 

, - - A d * *  i * $ * I -  jbr, t r ~ j i j z ~ ) ~ f r  

ATMibCHNIENTS 

ib K?t:v:~~pit?f'it 1, GktP R@d~~ i$ j r l  Oct 2-3 Attendance Record 
-u .;f~?r~.i;~ri;i~ri;t 2 O~fr;lQt?r 2 8 3 CMP Re-Design Meeting Notice and Agenda - Revised 

-a - 2847 3 
P AJIgi 3 w k ~ f f t  3 S ~ l t g d t ~ l ~ ?  @MP Re-dosign Working Sessions-Revised 10-03-01 

k?%saifirnr*?+-r GtvlFt Aaetlr~sigr? issues and Actions Log - Revised 10-5-01 
r A?>~C%~W:;:F~ 5 Nt;kZ?TI(Yiari S I . I F I ~ ~ T I ~ T ~  Regarding Qwest's Proposed Process 

%;harigas (n Prc7duct, Process, and Technical Documentatio 
* i 6 Wafh$ R~111538~ & Nofice Sch@duIe 10-02-01 
4 AtJ3~:$3ij;ut?%31 1 lNTERlltii CJWES'I- PRODUCT-PROCESS CMP - Revised 10-3-01 

fi!td~.h;71f$~tR, t3 Qtvl~til Docurnentation Assessment Matrix - 10-03-01 
s &:hJr,n.;:r~ru.itdnl 9. lrrterrr.rz,~,E36CEPTIOiNNProc~ss - Revised 10-3-01 
t f$k;;l;s.?n~aatt 5L! InlGrirn CMP CLEC Qrigiriated CR Work Flow Product Proces 

f Q=S*O 1 
u ii:.~:t;ta~~icr.it r 4 CkEC Rsclosigr\ votes - 10-3-01 
* &pai?;hvsn't! S2 ?~tastor Rtjcllirt~d CLEC-Qwest CMP Re-design Framework - 

1 Q1415r0 1 
4 &rf,6: ilfate<if f 3 4 i"F c"l,rrrtrronfs GMFS Re-design 1 0- 10-01 
i x%s?,o: +lt!gt,~?t i 4 C&;f 2 4  hdssting Mirwtes Esehelon Comn?ants 10-29-0 7 

MEETING MlNklTES 
$ 3 ~  3% ?t:dF7:2 ::4*;4;#ia \k:t$.-ttl rr l td i l )U~~~: i~ns  of the rnegting attendees. Judy Lee reviewed the two day 

P+~EIF~=:~+  dl -+BYB's~ 4 ~F-~Gux? +t1:!(~ arsy rBvrslUn~ from the attendees. It was agreed that there were 
wf~tt.~j#: &II.,@~s l~lhSJl<S$f(i ItPat Il9r.f +?QI lnacffj travel arrangements for the Re-design meeting in 
C T % ~ / b + k i . ; ~ ~ q  AT- 4vt i;&-luisa* 30, 33. ;it?d Nuv I, Karen Clauson-Eschelon req~iested that a vote be 
:&~1::<B:t st=, 5~aYa:~r~~::)~t ~&ICT!L)O~ ltla R @ . d ~ ~ j g t ~  n'l0~ting location be changed from Minneapolis to 

~ % , Z A  .-,+:Jc -., . Jt+ :.?:: J$-:H., ;3~& ;CN4it' : ~ f \  vole was taken and it was a tie vote of 4 to 4 to change the 
ZQ .d~zr-.~ ' ; , i i i ~ ~ i  &ri?:)!~lii-S&i~+:i:a rtski:d i f  !t?ere were other options that, could be explored for 
y*h! r r : , - r .~~b i .  ,+ .- r3+irtz:it~g 211 I@~T~uFu iclcatiatl~ since it ~ ~ a s  difficult to hear what was said on the 
--. t r k i l  % $ - r k ~ - t %  =, -., - ~ i ; i  ~ 3 ~ 3  P ? ; k % ~ ~ ~ " k >  yJi+$ t f l b~u~~ tu i?  r~gard i t~g  the use of video conferencing, but Judy 
Fzi;i~.; *ir ::~,+.+*;%i p r i i f ~ + l  j iabft! $hi. Q~vtssl videocanferencing facilities were small and wouldn't be able 
7- 9 9 1 . )  n i ~+k" rz i ; $c~ f t r -  a $t&.:l: fiic~ t ; j i s ~  ~ l f  ih& Ra-design Zeclrr~. Y ~ L :  team agreed to review the meeting 



r d 
rie;;.?~,@ a -4 ic,rt,;?f% at !be? @;I$ nT the Rrs-cff!sign sesslon on Oct 3 Discuss~on then moved to 

&.+ , --?YK .,. kk~atrs:y f"r5;r3rtttes for Sept. 5-6 arid Sept 18 and 20 It was agreed to by the team 
*w +ixt.$t: 3 r ~ % . 2 2 r %  :I> ba1f-t sat3 of nlinrllds would be prov~ded to Jim Maher-Qwest by close of 
%.L..; c"ai;j.5!i icea j;be$~tinc~:;~$~?~ Qcl I@'' hlat~er-Qwest agreed to have Final Meetin rrrinutes posted to 

?n P ~ F  V:?XB~ $"ifis ~ ! g t ~ . f y b  irldf-*05jfff by cIo$@ of t)l lsin~ss on Friday October 12 . Karen Clauson- 
t r,,i.-"+~t:h sirql*:b i - i l~r '~ kt63 trgr~j-tllrfi~ f t i ~ :  WEIS on the Working Sessions schedule was developed, and 
n."+ , irw :**_,?!-:t $*fir! l i i i 5 ~ i t ~ ~ ~ t j  tlmt. C21a~stl)n-Eschel~n stated that the working sessions that had 
$L~+\Y-~  r4i;k*;+~+1:~n~:t~ ~i.gti~:~gfl f f t ~  ~ t ~ f i f  af the year- carried specific agenda items that had not been 
c&<g+$~z% ifi: ti$ thtt tg.8~3 Jtrdy i,cs slated that the Working Session schedule was a roadmap for 
~ + i ~ B ~ ! b ~ - r ~ ) : " l r ~  rfrrrmi w5wonaIad wrth CnllP, arid that the team should determine when the agenda 
.fi*?"i @&it;. i"lfiYi;rcabu?t% Eitw~iPy Evans-Sprint stated that she was confused with some of the 
~ % L ~ a ~ ~ ~ ~ ~ r > ,  fsuPi!$rd Ihal the Agenda seemed to get changed at every meeting and that 

Fe+~*+; :ti: genl $?B?R L!JOVE? IflQ~e ~kiar~gf;?~,  Karen Clauson-Eschelon stated that the team had 
3s. /riktr<X5+i !iy%5;?1'ff~>~ CblP first, and lhen address producffprocess CMP. Judy Lee stated 

:3+,;~ yv:F txz,.21 .. . ,, '. rrant; fili":r:fj 16 cfr~r;ilS$ ~[IE:" titneframes that will be used to address productlprocess 
' ?,I%'? atr;a!rsf {Bat a ptlacsl~older should be created that addresses producffprocess at the 
%'7;. ?la Q ~ * - , s , a * % ~ { i : ~  ?::xzc1!4t$) T1-\a tf?nrn agreed with this approach, 

- % j 2 ~  C-',~~r-ik&ti*",p th*:~l,r% ?163'1CI%J1 to r o v i e ~  the stat~ls report Qwest would file with the Colorado 
Q E t :  0 Crarn stated that filing would irlclude the Master Redline document 
F% d.C; -5 txri"i~iflii'*:j ;!;it% %@sr;rBn, !Pi@ Re-Sssign Session schedule, Re-design Meeting Minutes, 
I+-+~,*~&PSI :;{.%AT $:TgfP I;ttagrlnga srld other items that had been discussed in the Re-design 
U j re+7~~f~.  ei I-- +:-;-?j P X ~ / i / ~ ~ i j ; $ g t  i : f f ~ r t s  i:,o[nplt?ted to date. Crain stated that he was open to any 
f ; i S $ : $ f l 8 1 ~  !wm CkECr; anci fc~reed to distribute the filing to the Re-design team, It was 
% ? 5 ~ ! $ % ~ 3 : 4 i i ~ ~ t U )  Bvk iSgi30 tirrtrrl liQt CLES: camn?enls would be provided to Crain by close of business - - 
~:&&cs t?:"r:i !? i i t i i i t  t h ~ j  %isam tvculd distrlbure the revised status report with the CLEC comments 
~ $ 4  z!q %P:D~P.? hC1 5 1 1 ~  (4indl ~ . ? f  day Idtrfidily Q c ~  8"'. Crain also stated that CLECs could make 
%?~"i-t%iz~~f$~ f?.it,eii[$'k T~t&tjii;fk%y OCI !4", with the filing to the Colorado Commission on Oct 1 oth. Bill 
LJ%&~f~X~-!a~~?s'l .ik6iq:~S B~I%\~QWGB~ was going lo delineate items that had been discussed in the Re- 
~$%Y%@T'. -i;rSsrx?!r f r i m  t t ~ A 5 f  !?tat bad not, Crairi explained that Qwest would indicate what language 
hmai-i, ;F~L*SS* :5,n7rii8%t41.t i r l  !610 Ma,~tf;r~l Redline versus the language that had not been discussed. 
535~5 *:*;bt+$iq~if :!;jj! f / f ? ~  h d a ~ t ~ r  Reblir!~: carries footnotes that identify what language has been 
ewcz*~~~%i ;w$ ~&3:+4 ierniglia$]c PIEIS not beerr revigwed, Littler stated that the status report did not 
e$~"t@vy .;~tle*?i!q tf?;~f. GFdP Rt$rf&~ign t?fForts were addressing only systems. Lynne Powers- 
%"% !*t&~)+ :&qtj%$ $131 i l r ~  R@-di~?~ign team had agreed to address alE items associated with 
&V~i7.%1~!+1.':"k :@ti8 trritt ti% t0ar.v~ wbuld then sclclress productlprocess once that work was completed. 
a+'%! 5ceri:i!.r PSw@$t ~tulocf tk1;3t itlo CbECs had submitted a request (See Attachment 5, Written 
;~~$*d:iiii"i~ s+itii1f8l~c1$~ tml; tha RG-~EISICJ~ taam immediately address productlprocess issues and 
!pP ,?$i'rht ?+k ~l'~:5 Hx:-~BsI~-L $ B S S ~ O ~  had been set aside to develop interim productlprocess 
$41ii,k&il+i&~fCtt 1: tx~qt+fxi%:$ f ?at wriltan recluest, 

p:i$:,:e !~cq-;,::$ ?J;*+i*t ~ t t u v :  tregan te, revlew Qwest procedures pertaining to retail parity and 
, E T ~ ~ ~ ( - J Q ~ T ~ A ~ K ~ ; I  $cli~jitz stated that Qwest doas have a checklist in place that is used by 
<w*id>ti=$+ttji;fl %t: ian,.;dm r:;ac"~;i~fu;rtf-r~r= t~ QWBS~ procedures, Andy Grain-Qwest stated that all Qwest 
~d ct-~:r-&i-~;q*a t w , < ~ * * , * . j j  :_~J?X*~U$$ Lffllt~~rxtl 00 Wwe~t  compliarrce requirements. Lynne Powers-Eschelon 
31.;4~:~:f ;J V-k*:-l-+ '%~'RBT* t!!~Cipjr~;\f~ J ~ Q ~ S L I ~ G S  faken when Qwest employees were found violating 
L ? ~  Grai~: ?r;fat~l;d 1ltg1 ll?i; lr~ are disciplinary measures that Qwest follows when an 
.s~*r264+*+~ p ; l t ? i t t i r %  I * I I Z T ~ ? ~ I I : A - ~ ~ S C B  ~sq~ilrernents, Terry Wicks-Allegiance asked if the parity 
3 3  4 :  & :  : i t  Jl~dy SCRLJI~Z-awest stated that she would provide information 

* - c -  yfafi$7 t,cn& n t t :  *s:'iiiv?3 <rJ ftblcr r"t~~~t; R!.d@~Ign session nn Oct 16"'. Megan Doberneck-Covad stated 
!$WY : ~ ~ G , c r : t . ~ ~ ~ ~ f ~ f % ~ ; i i i  ~ f ; ? i ~ t i i $ l  ii!f:ii~tfa Ill@ QWBSI bnployee Code of Conduct issue Covad raised at a 

; .  fkf~~t~2'~ b::~bc! I I  Qwest was cumfortable that parity issues be included in scope of 
î le[:n,,t:gu - . :65$1~j~$t?l i  If~af par~ty could be addressed in the scope discussion that was 0 -'6: 

c ~ , - r ~ a , r i j  %-* f . i te?i  g t +  rtfe day h l ~ t ~ t ?  Merie~es-ATT asked how retail processes were reviewed to 
. t l ,  t Qch~Itz slated that the rotail side of Qwesi does the determination 

3: ~ P X ~ C * M - :  f * l i j r t ~  ~ i i  sf i:Sl,Ec I I : !~)L~C~ from a retail product or process that is being developed, and 





.p.4h ., , 7' "i:;* iD&c$i;: ;28:irc:cI i;f f:li?rf~ could be a yslaceholder established for product~on 
33,,:.rLsbL 5;r-.. lib sic=*:,$ - 5  'J;P grsri ajt:@:igy ! : t l~~i l f~( f  that production support was within the scope of 
3 :g$ a ~ 3 ~  'c.: , i $,,%.: ?iLy7 I . - *  4% -3 ~~.;!,c*,r + "- ~d ,its! ~ r r i ~ c i t g ~ t t ~ ~  support doflniiely ncseded to be included within 
, 1 ~ 2 . ~  -- -.r71g-..id b r ~  ,-i: get- a ++ji?e !,l::grag~ rir<;iuded several terms that had not been defined 
- - : P Z :  Y *la hri(??*~tJ itea? ir~arns !flat rleeded defirriticrn be ident~f~ed and that the 
-:%F~-f~:-p;- . ~~+ ;c - .~x~~$  :G $38 : f ~ ~ f p ! g ~ ; t g j r )  ?)? the ta3m 10 ~11s~ j re  a common understanding and 
~ E ~ ~ = Z + : . Z  ;aF,: ,lf 1M,P4 : q = g ~ t l : 3 ~ r . : @ $ i ~ i ? i b % 4 g ~ ~  i j$k~C! ~f the team ail agreeid that the wording the team 
+-&+;5 a+37 *,- % ,- s - ~  , , ( - .>+CL+  TY(.:I,IJ~L*:I d)i~dt&f a t ~ d  F T O C ~ S S  sinct3 redesign had not addr'essed those 
J ~ ; ~ ~ : v z ~ ~ ~ ~  z -*- +-$, <, z u  A P B ~  tC E.+.,~LI~-V~ r,u~:e:c$ t f ~a t  ecr;ip~ sl~ntttd ~nclctde ~ T O ~ L I C ~  and process and that the 
uv*x.l S F  -:gF.,:q.~ -i;,',~ b,d.ijq >i.i; ?:n:f :rrrjja r a ~ ~ i ~ ~ r n u t ~ c i o d  earl~er and readdress scope once the Re- 
! -, - , P F ~ C ; ~  k:::~i71 liyt2~7 ~:<~f l f ln~@d fh8 work on C;MP scope and introductron, 
<&-%% ivUs* ;3 ~ W I F ; ~ B P L Z  kF* 7-- ~ L P * Z ~ ; ; ~ B J ~ ~  17 t-li~! k%,~~Sf:r Rodhne ~ ~ C L I I T ~ ~ F I  t. 

-A 

c , . I &  sd ~~jgj'r" ir:*ritt3 +?~ ,Z$~~PS#V$  8rf. t.'iclf,tt:r~ Srj~r'ctnary (Sol::! Attachment 5) that was submitted by 
&A .*:+ & $'>k. $ r  T $.la f-fifP$ kWp*'iit,.~*j1rbfr+!kf~~8 /3rwjbed a brief overview of the intent of the document. 
,&+ ,,ifas -- %%c:iv~.i. 3 r:l,t f:m I;lb!Cs thit3;3tqtlf they trad an underslarlding of how Qwest was 
-bd'>r*..P.>#- ,, '* ">&? .."I b,'- $blpE2'i.'E$ 

* ?  ,. b L:' U g ; i i ; i S ~ ~  ,rnrf tzrutl'~rr~cal cloc~trrisntation, txit that there process changes 
- : . .  .-+F -+::I-:B=~ d-:~Ir7:Jc,b i"++ i . J ~ t e r ~ ~ w + h  1111$1! ivt2rtl not tinder stood by the CLtiCs. The CLECs also had 
slztp:f:-i.,~3i% s;J1p t if-& P&& +>s;af~sL weth t~rtplamariting major changes that had not been addressed in 
 it^^-^[^ %-:;-pis fy *f * b f - t -  ii$ijrliq tff~j)$ttflr~t~isd wltl~ot~t little, or no aclvance notification to the CLECs. 
he r - :&,f,r:.i':+.3 ~ % J J - ~  ,,t+iwd hVtt:h:i rl Qwraat ctlangtss were rJisc;usssd in advance with the CLECs. 
s42 ,.i y, k f' l~g.. ,wpd*:i :alb%r Ciwf~kk~ 34ii ntudu .r;mrrro pcctsorilations but that these were understood as 
;p%*%~~bin i:-rr~-i.-rl~~.- ~ i j * j ; f  ,-?jjt)i 8% [kirjr:ES3S!% titat would be ~mplemented irnrnediately, Karen Clauson- 
't ,k+;.j.-C7+.dt 5 k - & ~ i ~  ::~23"329:+7 Siirif ~lq:cz~li $~rt3~er1fi'ltiot7~, but some of the CLECs expressed concerns 
$6: i+*ze :"b*wib cgi[~,~!!~$~ f l~ ;~nf l f i~  1~3-1i~ki W C S F ~ I  $tilt i r1 ip l~ i -~1~t l t~d.  Judy Schultz-Qwest stated that it 
.~,gk: :ai *b3e~6 B ~;3~*c,rlq+++iis tj.) lsqnp work ~ffur'ts, ~n t " l  tl'iat CJwost was trying to implement processes 
'PC& &IJ~,c;~ % i*+;i-g: $trg> tt.its~;t~~otnt~l)t 01 I ~ U C ~ I ~ Y I ~ I ?  t changes to PCATs and Tech Pubs. Lynne 
~ c b d ~ q , - - , ~ f ~ ~ j ~ ~ ~ ; i  ? k % t & ~ $  %?!<I:! tnr t2:rCECy hod n~ ideta OF the tnagnitude of the work that was on the 
$&a-s4jtL~f~s 2. L-~:~,:?: iv?gI w j : ~ I  ilri(g it~ipnals of t f~oge shar~ges were to the CLECs. Powers asked 
i. f; -+fqqi - -. Errc#-"-lg yii,",FFFg b :ylbA 

,,,is; 7'e-;Y1 jstrl,ls wrsiriti bn ct.rma~~zd, and how the CLECs would assess the sjze 
p& **-as iii:$~w:r . , ~ b ~ i ! x b ~ : ) i b $ f ~ ~ ~ t  #jtjUtt ~ i ~ c l i f i t l ~ n l  C~I~I~Z~OS. Susie Bliss-Qwest stated that there were 
g$&g;*j~ ~ ~ , a t d ~ * - i  .#$> $$:&V% f f 1 ;~3  wBf.il{f #~Wt!okad I r l  tho short term. Powers asked if Qwest had a 
J::E(C'F 2: ".?qs $-3:=*;ir&ds?~4223r~t g$i;ir~qc:s fh&t w w l d  1~0 s~lbmttted, Bliss responded that Jarby Blackmun- 
~ ' k ~ ; ~ % ~ - ' i ~ ~ # - ; . i ? i i , 8 ( ~ 4  c 4 ~s:!t+:xiijirti fist ~(YJ '  daettmanl ctlangos. Powers stated that the Blackniun list had 
~ ~ ~ ~ " 4 :  'tiJiq~ii $ri-ilil% i$~%:+ :?i$%Ifsf t!f@ Dl~t;krnlln list 8ov~reC1 more than just PCATs, and included 
- - , 4 :  c I Puwo~$~ @$kerf if the Blackmuii list could be provided to 
LS?~ kkiZ * *rs  :?xiif ~~"rity ~ g ~ i ! F i i  I I o X O ~ ~ I ~ P I ~ ~  Il't~? arnounl of changes that would affect them. 
$2!&1 :++%,?A% J:~,F?P ZX~:AX, @:a~n r(>;.~.)n$fr'ltft$j Ir8w changctlj would be reflected in the documentatiol? and 
%"~;ii~~ $i.i:%n i z;r s~~;:r :$ ,  +?i,rdt'$ kea priwjnlr:d to thc CLECs. Judy Schults-Qwest stated that when the 
i;%5+:+:.sse+7; 1 2 i ~  t:%&~?d i-.+4$vd BZXC~P ~ 3 i  ;j <:ltmge fro111 an IRRG to a PCAT, the entire document would 
2$+&- $.v 4~ ~t f i f f .c~t%t  C*ci<:$$ tt W;$& i g  fat~!l frrrmat change. Karet? Clauson-Eschelon stated that the 

* i . *%prL~S  f t ~  rxa dxsf~$difd at h~$jSaligi.lted t~ocause of internal training the CLECs would need 
G r  +:z i a - e . i + b '  ;i:.a"t:.!$i:s ~;htit'lJjf~'f$ .?2*abvt>r$ ngrned and stated that they needed to see what had 
S ; ~ G ' ~ * Z P E G  :,- V = ~ . ~ B V  ti> i:ffPt$vi-nim! Ilcfriv +1 ~ ~ ~ B o \ B c !  thelr business, Dana Fllip-Qwest stated that Qwrast 
53*,F, ;c+ , &%%c:z;I @iqk r;,-:: rbf the dlarrg~r. and ~slirnaio the impacts to the CLECs of the document 

F ~ ~ ~ G - - : F ~ ~  li:t G . ~ ~ ~ I ~  ;:6;15ii;~~ig ili ilia li~aar fiittir~!. Terry Wicks-Allegiance asked if Qwest had a 
~Bi.55 1%: .+ .?iLi7r;;sn!j ;213 tfuti.itirt? ~ 'zTQCQ~S ic)r d o c l ~ ~ l ~ ~ t i f  changes. Judy Schultz-Qwest stated [hat 
;rh+-%+rbi qkvi,-,;l a3r+i~14~C irft,$tlgj~3?i ~ t t  kt$&\ CMP liJ1~)rlthljr maating, and would implement a CLEC 
- r . - c ~ ;  %- ; i  .-+. -W .i%t%i_.: i ts* ~;rirf'fito~?lk1 ~jlcla, Qwesr tvorllrf distrrbule a final draft and irnplementa!ron i, - - 
- %k:p.~-- I'j~~t~~~i"r~z~i~k~C:iivi,~~,I i i ~ k ~ E j  whirit t l l ~  comnlent process meant. She asked if Qvrest 
r Z--,G:~ l :i;gli: I :.:i7,;;,riz3$e :2tS i,br'i~rr\bi?lfi 1t7ta tl'rc:: final draft. Clausori asked why the process would 
%P:' ,TA>.= r s f i r r z i  :+? fist? f0t3tsiYil.y ~rtf l~t i i~g,  and 1701 a CR. Sharon Van Meter-ATT asked if the 
,-.I , - l i 3 c  z. ::.,;?2 ~ r ,  c~+:*;cY~!)I(I$x W~?S 10 f ~ n r t l f ~ ~ i i  in Re-design SO that everyone had a c!aar - '>4"3+", 5-: -L y:+ 1 , - -? ;i?htr ui~It>r*nt ~ ~ f i j t ; k m  amj dtho deia~ls, Schultz answered that Qwest wantecl to 
- 3 ~  *. *;- ,?: i t 7 @ .  4, p:zz;13$ts t p t  Itti.! Ra-i$cs:gn tearn L!sr Balvin-WorldCom stated that she agrc;ed 
3 , ,, -" %, -* < -  & s9ys >.*,+ ? . ,--%.:\f t 'ts*g r,iirr!brrl T I I ~ ~ I D ~  changes to documentation as CRs, and not as a 



..)&& 3 , L * .  ;; +:L, g ?,f;* ,kt$Ar- +-;* ~ ~ , ~ , h * ~ ~ ~  h r p  str~ted that she hacj concerns that bringing in all 

.+$? -.. - a ,* - .- c-- ?i=", j-r,v %>-z+:~;::.rlt:trtf16. B~GW F~CFLVII file pr~qress of !he work that needed to 
hw - - =  ++,,- : 2-+ ,& +s,%?~-*'i; 3*- . ;+ 4 ~ 4 ; 3 ~ + ?  k,zir:nte praccss r i ~ ~ d e c i  lo be developed by the team since 
vl-qz'i.- ii~,~~~?~ 3 -L:<:SI r-i,tfziJius i31 ~r,t%rC p ~ ? ~ l i i i ~ : ~ .  P ~ l t ~ e r ~  stated that the CLEC did not have any 

*,$, 9 ev ; L b ~ ~ ~ ~ ~ ~  3L5 + if*4, .,i3~13:g ~ 1 4  t f ~ j l  l?$rtrk illil! was penrllng, hind that it was impossible to 
--  .* - '.-* " v_i ." . i * : , 5 ~ s - :  I~J;~PwI.: a~sf~iy at-, i g i n J b f $ i . ; r y i q t t ~  of the volur-nes and potential impacts to the 
-: r - lr I' ,.. :' a+-, r i  3- ! " . f ~  $ 3 ~ ~ 2  ;.3,E&; i,lrt?re aware tkal Qwest tiad a large bacltlog of work, 

- a, ,,+< A t . '  ;+< ae-*-;r"<+q 
J i.~ s:r-,l? ;wfS$ il-iti b,~ilkiog nr?erlcsd to be rlcveloped since Lhe CLECs were 

%..,i%~+_~.+. A-,, ': ** r~*_v;i/: :\1-7: f l ~  ~ ) F T J ~ ; ~ ~ : $ S F S  f~ ~cfdrtiss fh@m Filip comrr~~lted thaf the Qwest 
+sZ..- c - ,p,-~;;*: ,,-... 4 *,i;+~,;~r .ri;@ t:fzlrt~si;a,~.i, tiilamnrl~fran to ~ S S E S ~  the document activities scheduled 

r ~ .  L t ~ ~ ~ ; ; h h ~ r  / I  iiiji * z :$L,!i:!i+f;kif$2i: %l;ektrqd fAat tile Cvn~trtission would want to be aware of any 
~3~;ui-~*=-rc.q~ ? .% ,$~-*5 i+i@i;h-rj g~s+&jgi~r'l, ?irrf~t? thr3 Gori~nii~sion understood that Qwest wo~lld 
;$.I@? _ t t c  . ,h i  - - f - $ 5 ~  le z=r z i-,arr;~it~ -&iffy $ 2 r B i t f l - Q ~ v ~ ~ t  $fated that Qwest wrote stipulations for 

k$39 z, 2': <-r,, ; ,,!- ,:-, = pLs%** $$<$ q, 
<. 

vJ- S T v ,  !PI+: CF,,~:-~;S, iirt.tt Itll:rr? were no sttpulations that document changes 
%.?.., 4.-: +.p2 .r ,g ~,ss&+.i t*:?;-'?~~jn :Iw i;i:kij? @f% ~TOGHSS Grain fl~rther sl,ated that the documentatron 
: ~ ? J > G ~ ~ B ~ ~  7- ii~~ii - cs , i * q ~  . - ~ - , a ~ s n ~ ~ ~  ii,~"ii$id % $ r ~ l b i b i a  f44+:?f%g419 thl-$t affeci prtoduct and processes and changes 
< - b r ~ 7 - L  i .<s + ,  & p r  ;j , a=6"tm~ t ~ 3 ~ -  d ~ ~ l i , ~  $:%fiq~";1: or 3)f@(113f.":1~ ~ d t l l l t t ~ 1 1 ~  stated that a r?otification process would not 
efi~:b7+ 1 p( . i , ,%~~~~i:~t  *i(~-~Z'<:;kapk rt!iil I r t  i t s ~ g  c~~s$s ,  the 6 R  process should be used. Balvin pointed 

F sf iil(;iw 2 - . - k ~ l ~ : ? i  kx;ri:l~~iifr~;t~3if-i t~iii-d*~ ~T?$~Ptrclir~g iine Splitt~ng had never been responded to. 
eke$tpcl.:j & W + i . s >  0.84. sjsv!',? k?na:dirt? at, \.ttrtp the C1-ECs by providing a list of the pending 
i : .~ .  F , - r i ~ i : E ~ L ~ -  , z ~ , A E ~ ; ; P ~  i ~ * ; < t  h./ :~~t!ri!fEprt~f~ ilfly $kk~bstantive lssues associated with those changes. 
r* ,*tits% '. r2:l"iti: &i:iir--,t 1:;:tS ! j i b *  d.'X,&i.:z% ilnj not *ant io slaw down Qwest's work, but that the 
. i d ,:. ;*-+& I- l i t  ~-r~dj&i+4if~1fieS i b ~ i  :?t:~qw ;:~fltf irrrpactr; of \ha changes. Doberneck stated that 
q2--:1-'c:; sB.;f< t p  iB~%,-;i!~,idi~F Aftf6;f~ :3% i l~ l~t  ~ C G P I  ~?JL.IS$ t h r ~ ~ ~ g l l  the CMP process would result in 
s*-,vy~--q+i j i r;. + ~t*~ , t&f ia*~tr  j ~ ~ $ ~ i l f ~ 1 O ~ B ! I i 3 ~ j  is11 C1,EI: comments, a process which should benefit 

I- 

, :  T ? [ $ % %  E+~,x,idt tlt:vst:~rfltd S C V B ~ ~ ~  1t:el'ns thai nesclecl clarification or development 
$,TG .-, >:-$r.-f* ,' : F!>*:$ *&qq? + - 3 rq ZP; ~ r r " i t ~ i : ~ r ~ ~ ~ ~ :  r>f r ~ u t t f ~ ~ a l ~ o ~ ~  ~ i ~ t i v i t y  what nut~flcations were planned, how 
a+ .e$- , c?. i,+n, ,c a:-=+ :;h~it1x* jj+rtts Xn8 6% i:jay s f i f ~ t ~ l ; ~ t i ~ ~ ~ ,  CLECs reviewing what will be issued 

- i 
i + ! a ~  (k i S , i +  ,J?-SI-I% yk14- T V ~ Q ~ Z  L~i? l , i+ t~ l  @tXC:$ t~c!Ip set comment periods, and increasing CLEC 

~ ' " 5 ? ~ w ~ i  . = a y . ~ - ~  $--* >:w!mt IJU-+ ;jiar,e5~,. Qnnvra Osbwrne-Miller agreed with Dixon's comments and 
A%jpej,- i b d - 1  i: L*&' 3% % ~ S J  ~ K F ~ S ~ J ~  l i b b t  4;ti:~idtd ~ I O  &?ad to cIc?\I@Io~ clearly defined processes Mitch 

? * 8.w F.=CS A 4 "; St;i@i-f-f: $#:-zii~ J?zJ~cIIB 11113 ~ i ~ i l ~ r f $ $ ~ $ ) r ~  hacI revalved aroirrid document changes gorng 
ri,n,l;~jd:?: ?r t$  I'bqi.s! j ; i r h ~  lli=it fiff*flfi 24 c ~ I ~ ~ ~ T ~ s I P ~ c ~ I I  to t\i~tllligl~t changes on past documentation. 
,d,:r~, $4. k9~?.&kV'.,?nid! j t + ; t k  $Jjrii(-:qt ~ < f k r i ~ f  cf~teri l~ft l t t~ ~ Q W  past documentation would be addressed and 
:JJ,-v Y=",@ 3..f2435 i;;+~ w jli<lh:iB4& 01f)wng forward, Filip reiterated that the team should f o ~ u s  

#%+:p h , ~ i  :&Pa?$ FI~~:UJ ?hf: ff:lbf16Tl PIC~CC!;?; fhal could be used going forward so that the 
s.>r* j --+a- ., LL* i i " a - $ ' i !  7ki %wix+, t,itiii:f :Jf"!YYDS1 ~ffoctrvely managad. Bliss then reviewed the Web 
X ? : & t g g ~ i i f i  ;., ,;.! F j ~ l d  P+ tiZ Y%%r.1, IJCC 1 bjO~: 441:itr,1a1713f11 6). Dixolf slated the infortilation was helpful, but 
$,- . - ,li.".~+f. i , * ~ ~ ~ - i i f -  is-fit:@ kn z:~;lssi$;t itit": C1,ECs in assessing impacts of the document 
I .  j A i i i a r :  PI )4!*~3il.791?~ P 1-t ~ ~ i y l i ~ t ~ e !  li'h;ii 91'1e1-e st'rould be a column added that provided the 
I ? L : L L ~ G J ~ .  :i i, - , ? t  gr Y1.r~ ~ : * t l ~ r t t ~ t :  ~ ; ! ; ~ L ~ F : I ! I  ~tal~?d that the Schedule could be used as a tool, 
le$zQ~~&he 3(j;c ;:i:ik~1~f! tiij S:P r,di!;;iurra! infurrnat~ofl that identified the potential impact of the 
- , F '  I , i ; $ , t ~ i t i t  ci?l;nr~sfrlcnOtc!(?~J two processes; one for identifying documentation 

~7.gi .YA> ,, p* . r s ; - , - 7 1 ~  Ci,FF;fii ~ I P I C ?  tiiiri (S~)TOF. for c i~~~~itventat ion that did impact CLECs. Clauson 
%%qi.;2,d: r:-Lds~ ,, :, w..r r - i :  :,%ri;<iiya I f i d  ;;iffnerr:d tho Cl+ECs should bocome a CR and be brought to 
12r @ 3c7., Ft6- 3 'c t i t t  War;k!z-A!lcgianec statad 211ei-0 had been cases when a notificat~on 
B'?B 7 2 ~ ~ :  - : ; -::;~V.I: 2%:; ~fEl&'i9(?t!hl3ZS, ai*riJ tila! t!rr~sc notifications and document clianges needed 

-: - 2.- d - t  i -~~t i$ l  :$=: <=* s SJ:C t-:r;l,~l$:tr*t %:alc~X t f i@f !he? Schedl.~lo did not give an indication of what were 
I ~,.i:.- C L  .* -+- u s  . - ( ,:,~:~.!t~j~?'i%ti~iCi ; IEP~! t~+\;it. ~l/f:fe ~ ~ ~ b t i t c l n t i v ~  changes that coc~ld affect the CLECs. 
~5~~ i 9 + r c ~ y  - -  :L?:,F.~:! %t:~~s~c! 1haf I f i t )  5f:t1~cfulf% t5d no! incf~cate the riwmber of pages or paragraphs 
, :t,.;,~ : 3 PI~:~c, ,!%+ ;Zi i  r ; r f i i ,  :JI!C~ ~m:! ~ P J S  rflf~r!"nb~lfi~n. was inip~rtant to assess the potential iinpact 
-i .-?& ",i-2c ;.: i ;, z~,retf f;rtrr frrzrirj !! arrlat.ia for CLEC affecting had been developed, and stated 
v-, Jt - ,, lF#-i i i  ' ;:ii~ -4'4 %i'~Cpksl  ,,',i-ir,;;: ;-r br3r,irrctOi7t cllang~? or nutificatian was CLEC affecting without 
* --. h-$-; :j - q? < +(:*L*- .* . .-PAA i, q ~ ? ' i a +  F':'h~+~!:f~-E~~t~elxjhi ~rtated that sny change, which affects the way a 

L * 
2.; e .  , .=,+c. , <  :. -,F % t l ' : ~ ,  f x d ~ t -  I !  ft;l-EC; ; ~ f I ~ ~ h r x ~  c!iaiig~f C l a u s ~ n  stated that the CLECs did not need 
-L*a*$-ii~ +?*  : - i r *  / SF (aZ iii?n,~:f:r@!Ll t.!%l"lrlg!% ihaf wero cr)smetic. Dixon stated that Qwest had an 



EXHIBIT B- 1 

tariff changes. Clauson 
es for a document, that 

mber of pages being 
e document change 

included all documentation 
document changes 

g to funnel all external 
to develop a process that 

est. Powers asked if 
cause the CLECs -had 

eady been sent out-. 
documelit changes that 
to the team on Oct 3'd. 

-1ntegra stated that there 
rocess was deve1o:ped ' 

the Oct 3rd meeting, 
d 

$ r ~ x -  I i r A  -7- cr 449%: i*-:~% 1Qa#: i:ecf~w$y~~ n11r30!1r1g tregan will) a review of two handouts Qwest developed 
9 ' 3  : k q  Qrit? 1~:vrifakrf cnntarned recommended language for an interim process 
* -. 
.Crn~s~- ' \ i  ~bi~.??-l?pil-  9 1 %  I > +  rb-i;tf:t% Tc% ~ r t ~ i j $ f c \ i p r ~ ~ ~ ~ ~  nstifr~ations (See Attachmerlt I ) ,  and the other was 
irs; 472pd'$B1f3f*875 4 f fw  fiofilteatr~t-is ttiat were? being pr'uvided by Qwest to the CLECs during the 
F ~ ~ ~ + ~  .L- I -i~, P 136 r - IS !bf?f:~ {%a Aitijcrtrtrwnt 81, Judy SC~LII~Z-QW~S~. reviewed the notification matrix and 
I%F% ,.?-c-d-tI Ls-~: ?..ri3aTwld-tiorl tirnt tvjrt beail developed by Qwest regarding notifications that were 
: 3 j ~ * i d ,  r l  *~*%--t T :ai ~JYSJ  Gi, SC!II,II(~~~ ~C:VI@~\IOCT the columns with the team and stated that the 
" ,  
* @ b i i i i z 3 ? - r ~ t 3  ?'6~blr::?:g ily$:(l 30 t~ohi!j~>tfi~nlt; that werc being sent between Oct 1 and Oct 15. Susie 
f%tp% z^2iwk$: '=+r,~gq~;la i+'.;tl Qwa~if t~wd assessed the notifications to determine how many would be 
i,~i-~kzr'iM:llf,z ;;$ f f Z  $*iti~*!iri~g bit50~J ~srl Qwest criteria, but that Qwest would like to develop criteria 
+i,&*,'fi~~ C;s ID tjr%fr-ar ~dar~ttfy CtEC 8ffoc;fing changes. Dana Filip-Qwest explained that Qwest 
%'&: ih f : + , ~ ~ n i %  wfwt t r i :~  i ~ f  ;i!r t ? o t ~ f l ~ a t ~ o f l ~  w d  (hat it had been determined almost all the notifications 
%%dl  k?@ C'lFC aiffsctit~g, Filij'r ~ ~ r ~ t i r i t ~ e d  by stating that there were two notifications with 
rw3~s%%&~-*t3tri 4:1io~1~*;5, Ffitr L~lt'lhr+lrtiegra trskeif if the analysis included the notifications that were 
>Q+W~? ~~44 ffh-t 5. ' f$)i%% ;iiit;t$~~f Ihaso rrntificatinns were included. Andy Grain-Qwest then reviewed 
$!%,I 8$4%11$1: f*td~d~~f^bPlr~ci3;li3t'' language that had been provided to the team by Qwest. Crain 
~ ? i ~ i ? , ~ i ~ r %  $fT.& ciir~r~t-@ v~nra X+tva ~e1!~$)0rio8 of notifications; one being those that changed CLEC 
x'#&*G~J+F?*~?# pctq&g$yri.tti, wmi Ifla uttlsr berrlg those [hat did not change CLEC operating procedures. 
G%s :%i;,u! T'%kyTi%+, lfsar tlfd ~Rdtlge CLEC operatilly procedures, Qwest ~vould initiate a CR and 
t.F4iL~ *:;iq ,. ,e I ? . -  . t  6% ,,.t , rt~;.:t~r?rcnt charsg~s wauid be presented to the CLECs at the CMP monthly 
- ) r:i ?!i~i%i: ~it;'ik~iic;~iff~~~r~~ if181 did not change CLEC operating procedures, CLECs would 
**fi"F,r*i 1 9 ~ ~ ; -  '-n:~".ial,tl i % t V ~  t h ~  dncunw-il changes and s summary of the changes, Mitch 
*,3**--+:33*8;9 1 1 @m*l'l i ~ w i r f 3 f  ##i,1u/1I hoppen if Qwest's assessment of CLEC affecting was wrong. 
'i-&i:**" h %?,d,?\%ii?:t I" fC$  i ' r ~ b t l  if id18 f@aln could receive a written summary of the criteria Qwest 

, T , ~ S S  q+: il*qs*3+:jtfi~ c ~ " Q i ~ 1  tii8s CLEC a f f ~ ~ t i r ~ g .  Filip stated that Qwest might have difficulty 
aW*l?p?g C F ~  rt"e crdt:rb, frtf:d ~ s ~ E $ c J .  if the team could help Qwest in identifying what should be 
, -*~~.~i.il~*~*$r! Si'St+.-qr ~ta~k/f:{j ;~:;~t?ssrn@nt of what vras CLEC affecting, and what was not. 
L 9-;i+bs,qSar "I! .,lrB !rmr ef df?fiirili~rt wa~rld bo helpful to all parties involved. Filip stated that Qwest 
-,f& ?~;~-;i,rf-;,i BT:%~Z~LV w!ii~: I)IQC~?SSBS ~ r x f l d  be implemented for historical documentation. Filip 
e;ex- a::r*it ?J:. J? dr k>fi~l"ri,u tnirsas Qwt!st may not have access to the historical documentation to 
&:- E*--x .  FFAS*~::$> r ~ f : ~ ~ [  lirJ:nnflc4 had bean made, and that Qwest would work to provide a summary 

J . ; L J ~ ~ : ~ J ~ %  wi- -ttio C ~ T : I ~ ~ ~ G S  that ware made. Menezes stated that there had been 
+ ~ $ i z - *  t.,t', F S ~  i?nil% fii~$llh{:hllir$i RirCI tadlining, and that the two were not the same. Fiiip stated that 
:*2.sr;~~.;5 $,,&'i!r!:! ! is  i~ripfs?irit:~~~ f h ~  SOIUIIO~P ttie team wanted, and asked for input Liz Balvin- 
l " 

+ ~ 5 - i : t ; 5 ~ t + ?  'd:::r:+? !i-ib$y vmtrld flrefffr ~CCEJVIIICJ a surnnlary page with the changes highlighted. 
%&-=+pfir'-:+"; ::4i-:ii+:t? ?',er? ihii! ~f:di:rllrlcj tva$ m ~ r ~  effective because the change that had been made 
YFk:'ii* 6-c i-. a ? ? :  edc:jLi t i ? i ~  $r~lf'ln~c?:'ti Jatlguage S ~ ~ L I C I (  ttlrot~gh for reference. Sandy Evans-Sprint 
%Lqjc:-a_ 4rz19i $ P i A  S i i e f ? t f i ' r i r y  &)q.je wilh I ~ o  ~hangos would be needed in either case. The team 





.. .. , .....,. . ...d.. &, :: .,...,. : ..-t -..,.. ," ,,,7,...,.....*,-,..-... ....- ,,..,.-.-..-.-. ",." .--...* .--. 
CLOSED 1 

. ... . .: ....<. ,.., .,'. . , . .,.- , , ., >,... .-- ,-: .,... ' - ".,','....,. "-.,....?",,"-......r ,..., ~., .- ..-..-.-..---.-... - 

: M;kB: Nsf:ific;:1t.i~)~18 
i fii,Q: Ct.661 Qi,tc?stion~~ijire 
j rr-f$": C:M I" Mu-. ilcs;i ~ J J  

i rtAf; g i j i ~ d  64: ~ ~ I ' W Q X I I S S J I O ~  SOAT 
i i,7;2; <",K I'lvoce:as 
$73: Acr:~:,~.lr.lt: M~tnagenre~l! 

/ C7.t; C>~t:~c;~:.llccl---~c~~il~)lic:~t.ive of 873, 
[ H?jCI i.tflrl 8 1 : 1S%c:l~1::\tion 
i Nti:ib8fi: [Ii:?;;l,fr~rt.l I'iesc~)lut;io~.~ 
i .($-S2i': fc(.r.:-desig;r jru p ~ s c ; ~  Resol:u [:ion 

it%)Ei; trr&rc~C3,-~1'lt;lit'rr1 a n ~ t  Scope. 
1 , ij<y:;t, c 1.5.r)cf: k,, of' Ch e;r,ll::r:s 
i Jr l U l ; f5e;lrcrtr.1lc r,l Worlq;i1rg Sc$sioi?s 

c 2 ,  t 3.: Inkt.ixr1 Execpf.:inn l?rrzcess 
j ."i ! 1°F:  I>MF' Kacdct.,ign. Location 
I tr. I 22.: Sou I-ct. ( ; t i  G ha.nuc 

, ,,.., ,.; ,, ..;.:. .*..,. ,.-; ,,. .,~.,,.. - .,,.... ;;," .,... .,.--..-.-,.,., ., -,b,l.?."...-...-." -----.-I-,-.-. ,. , . . , ;  . ..,, .. ...,, .,. .? _.. - -it.-:--. 2 



CONTINUATION 



i i i Miller i \ f i 
1 s 1 x /AT&T Meter /Sharon jsvannletef:iiiatt.com 1303-295-6 178 f 7 
! X i  i~vistla Yrhiessen J ill1 /lthiessenfia~istacon1~net 1509-444-4039 ! -- 1 i 

------I.-.------.-....- - - , .  ---: 
1 C ~ D G  ernini /  erri is j~obvn  1 j 

I I Communications I I 

/ X I X ICovad 
I 

i ~ ind le sbe r~e r  1 kry / ~ ~ l d l e ~ c o v a d . c o m  1330-209-5499 1 

X 
X 

X 
X 

1 X i X 

Communications 
Electric Light Wave Gunderson 

lntegra 
McLeod 

Bill 
Michelle 

Littler 
Sprague 

Judy 
Andy 
Dana 
Wendy 

Peder 

Bliss 
Crain 
Filip 
Green 
LeMon 
Maher 
McDaniel .----- - 

Eschelon Telecom 
Eschelon Teiecom 
Eschelon Telecom 

I X 1 X j~ures t  

Karen 
Lynne 
Kathy 

 laus us on 
Powers 
Stichter 

blittle@intearatelecom.co~n 
mspra~ ;u~mcleod~1sa . c01n  

i 

503-793-5923 
3 19-790-7402 

Sblis$Z,a~i:est.com 
Acrain(i~qwest..com Qtvest 

Qwest 
Qmest 
Qwes t 
Qwest 
Qtvest 

X 
X 

peder cundersoni;jeli,net 
klclauson~~~eschelon.co~n 

402-422-5000 
~'7-(4ii1 X 

X 
X 

360-816-3429 
6 12-436-6026 

Uxna.fili&lc~nrest,com 1303-992-28 15) 
)V teepaSq~t~est.con 1303-382-8 134 

Scribe 

--.--.--- 

Lynne , I~len-io11fi7c~west.cotn 
Jim ~ ~ s r ~ ~ a l ~ e ~ ~ : c ~ ~ v e s t . c o t n  
Paxi 1 ,--L- ~ c c l a n ~ i ~ q w c s t . ~ ~ ~  -- 

fluonrersl;i eschelon. corn 16 i2-+36-6642 
klstichteaBesche1011.com 1612-436-6022 -- 

303-965-632 1 
303-896-5637 
303-596-4552 -- 

I 1 
X X 

X 



CLEC-QEwesC Change Wainagrt?meptt FPQC~SS Re-design 
October 2 m d  3, 200 1 Wtltilcing Sessicm 

A'lTENf2APlCE HI2C:UR t> 



c@re y@a= q ~ m a ~ t b n e E 1 l . t , t , t , t , t , t , .  .-,-=> --,+.- ..-+. ..-. t,t,.t,t,t,t,t,t,.t,--t,t,t,t,t,t, a*.- --r-.---d-a--m-*- ,-w--..+------..--- -.- dq-.-..-m-..---- I"R-- -y-------* 
;I@[" i , A J - ~  10f3?Compay i%%;rst Hame iFirsk ----.- %3m,aU { P h s n ~  r-- 1 ~oressments - &-"-.,..%- ha.+.-. 

X X iQ.~e~f iYchuitz !Judy *- , ~ ~ ~ ~ ~ ~ ~ ~ ~ g ~ v e s ~ ~ ~ e ~ r n  $03-965 -372-5 -- : -.-..-"--- - 1 x 1  ,8; ~ Q X Y ~ S L  -'--,---& k ~ h o i n  psos /&ff i'j~han;]x;> ----- rj..trPst.corn - 3~3.8$5-7275 -. , ---4 
4 

YE 

x ' 1  X iQ\~est jwondcock 1Bet:h p~oode'z? oeriiincoie.com i ! , 
: 

] S ~SBC Tel~com jkes  1 Marcia /&larcia.lees(us bc-con1 1314-340-1 I J 1 1 
i {Scindo fiet~i~orfcs f ~ e ~ a r l a i s  fvince /~eRariaisr;iscindonctt~~orks j720-528-4207 1 I 

L/ ! - om 
I 

--I 
X 1 X /Sprint Ellen Ellen.neis(iiimail.sp~-ilzt.com 

iL- 
\ X 1 X Isprint Barbara ~ar-i~ara.c.youn,~2mail.sprln t 1541 -387-9850 1 1 

I I 
l ~ c i n d o  Net\itorks 

---- 
,Telcordia +I 

X [ Y, 1 ~ o r l d ~ o r n  

? 
I 
t-.-- - 

i 
I i --..- Name 

i 
I m ~ o l o r a c l &  PUC ~rnat~a.ienninn~ii'state.cn.us 303 -866-5267 

___j 
I 

1 

Gavrjlis 

Thompson 
Ralvin 

X 1 X j ~ o r l d ~ o m  ,Di.ron 
X I X 1 ~ o r l d ~ o m  Il-fines 

X j ~ o r l d c o r n  I x L. -. l ~ r a v i s  /,Susan tsusan.a. tr~lvi@~wcom.con~ 1303-390-6545 1 
Other P+rticipants ---- -r-a - 

1 10/2 98/3/6ompany - 7 ~ a s t  / ~ i r s t  me.-:l WAIL&aAL 1 ~ h o c s  I V w * * a x ~ ' C * P . r i l l  1 I ~ n n r m ~ ~ + ~  

I 

George 

1 m - 

303-2 17-7305 

!.COT~- 

.cum 
Gt~a~riIisr~sci~~donetrvorks~co 

303-390-0206 

Nancy 
Liz 
Tom 

i 
720-528-4193 1 

liz. bal-vin~~~~~corn.com 
Th0rnas.F. Dixan@~vcorn.com 

LeiLani LeiLani. Jean.Hinesl;i.~vcom.co 13'33 2 17-7340 









Working Session $0 Negotiate A. Biod$fierc$ Ch%~ge ~ d ~ % ~ @ z a @ B %  pf 0 6 % ~  
OTuesday, October 2.2001 aftrf r'l'rrf~~sdw~, 4 X ~ & @ & I F  .KT 24%'& 

f 9:00 arrt $0 5:Uifl pm C~ntsgJ 'F4~e- i~  
180 I California Street, 2 3 r d  Floor, Exesrrtive Co@fga~$~~e  RD&&* b%mat,  e% 

200 South 5th Street, 1st Floor-, Xu3ki-puw~t~ %&am, #k&e&wnp&lis.~ @i%kog&$3 
Conference Bridge: 1-877-89'F-S3T54 PFW~SB~@~&Q~ 7 f 43 h& $7 tbi2 @! 

I ACESDA - T ~ ~ i e s d i ~ y ~  T > K ~ O Z ~ . F .  2 
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9: lS  a m  - 9:45 am 
9 Qwest's Status Report for 27 r" %=.rlirrg ~.&~:~+ar~ i " a p f  t34txij3g CLr,?izl-- ~ Q - ~ X F ~ ; , ~  

9:45 a m  - 10:30 a m  
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Determine v;hat sr~py~nrtir-i;g i ~ & t ~ ' ~ ~ ; e ~  ~ c ,  i ie . t , - i fr- i ' :  Zrar  - ip xk:r-k ' : J  .:a 

Quick Hit Pmgdiementatiorr 1430 g.za ta 4:50 pm 42%) 

Closing Beanarks j4:SO p m  ta 5 pftz eTB 
Adjourn 



CONTINUATION 





Attachment 3 
CrJssC-Qwest Chan~gr, Manaagcment Process Re-design 

SCII-lEDUIIE OF WORKING SESSIQNS 
ftcvised-8c1nbcr 3,  2001 

i'-.".*'-----".-~*-~ --v-v-- ..---. .- - .. -.--.,--.' m - i d - "  -c.- ..a ,--- -" ll--.---,-'"---,------*M--L-, .. ,,,,, ,., -,.,., 
Dates/ Time Lacation Element 1 T ----.--*-.-,-- ---...--.-- >.---.-.------ -a-- - .. ------"9,$+ ,*-wn -4 A'h---- .1--- -. 4 e-.- ------c ------ -" .....*--,--,,, .- ,-, ,.- -.. .,-a - ...-.-, ,<- 1 1 TIME: 9 ;tn~ -5 psrl %-t!'t i: 



CP,EC-Qwest Change Ma~lagenlesi t Process Re-design 
SCZ.IIEDUIL,F, OF \VORKINC SIESS1C)rTUS 

Revisecl-Qctnber 3, 2001 

Attachment 3 

WOR'KJ[NG SESBPOHS A4JmWY HELD C--"~--C."'-II.I ---.--XIIpI-- -- .--,. -I .--.------ -..-.̂-r-- .-.--.-"-- .-"-I 

1 
_--. --I.-..----- II--- -- 

D a b s  / Time Location l_l__l_i !__." ,.-.,, , ...,,,-,--,,,-,----,- * --... l. --------,-- Element 
-n..--XI---I--.._I."."-." --..---.. * _**.I" -%-.-l- --..,--------I --.-----.- 

1 Tharsctny, ,.fuly I. 1- 1801 Cnlifornin Street, I * Kickoff 
I 
E 

I / r~r*nvcr ,  00 1 
I 



Attachment 3 

WORKING SESSIONS ALREADY NEL - - -- -- - -. . -. . . .. . - . - 
1 
i Dates /Time 

C?li,EC-Qt~cst Change Management Process Re-design 
scnjsDrul,s OF wori~rr~c SESS~QNS 

~icviscct-Octoil~r 3, 200 1 

1 hlesday.  Sep 18 and 
/ Tl~~~rsc l t ty ,  Sep 20- 
/ COMPLBI'ED 
i 

1 [contjnued) .--. -- ,- +,* --- ------.--.-- ---- ,..- .--- ------- ----- 
Location I Element -. --.*----* ---.-,-- ------------. ---- "- .---- --- ---.- ----.--.- ---- 

180 I California Strcut Escalatiot1 a n d  Dispute Resol~ltion Proccss 
3;PI Pluor, Esect.1 tivc Rc-visit lntrocluction and Scope (c-otl~inuinp, 
C,'onkt.t*ncr Rc~oxn, Dun\-er, ' on ~ c l  2 )  
('0 / a Max~agecl Changes-Existing (including 'l'ypes 

/ of Chat1gr)--t [I bc C Y > I I  t i n ~ ~ e r l  

I a 
Rr:!e:~sc Rc*r~i~ircmt.rrtl-; (c.g.,  I~~ i t i : . i l ,  Wcrllc- 

1 Chrc~t~gI~, Csl~it ir~trr*~t tlyr~lt., Firlctl, Rchlt::ist? 

t 'l'clstirtg]-T--rtj. ~ ~ l l t ' i l i  i l t h r f  cEtrt* I n  itg\![lcl;t rhhcctl~cs 
i 

j 
'r~'sirrrirfx",blli1tt1- . - r t 3 ~ ~ r c ~ l ~ t ~ ~ F t ~ f ~ ~ r , 1  cttnc. t c i  ;~',:e~tci~t 

; t4titt3gt:s 
f 

! * F ; s L * ~ " E ~ ~ ~ s I ~  F7r.r,ct::;,i; - r i i  .ir:lkt*riitJvrt f i ! t r v  ; f t ;  





CLEC-Qwest Change M a n a g e  Re-design Working Sessionrs 
W e  %earm Issues/ Actioas Items ~ Q ~ - ~ B I C A % E M  

ATTACHMENT 4 

Revised-October 5, 200 1 



AWACHMEHT 4 
GZEC-Qwest Change. NIanaSment Re-design Working Sessions 

Gore Teani IIssues/Actbil fbms  Log-OPEN 

Rcvised-October 5,  2001 
-we.-". --....,., u-.*-.- +------ 

Res'olutidn /Remarks 

Will \:isit :at each meeting. 



Revised-Octaber 5, 200 1 
---,-*----- -"- .------ -,---- 

DescriptPesl Owner Due Date i Resolution/Renaarks 
--- ------ 

Propose lanquage - for 
'proprietary CR" Judy Extended 

i I 
i Schultz 



ATTACHMEBT 4 
CLECdQwest Change Management Re-design ~ o i k i n g  Sessians 

Core Team Isoues/Ac%;iatn $terns Log-6PEW 

Revised-October 5, 200 L 



A'W"FACBMEW%i 4 
CLEC-west Chaage Hanqgement %e-desiga Working Sessiads 

erare Tea& Hss=es/Actioa?i $terns L&g4FEpJ 

Revised-October 5, 209 1 
,- -----,- ------ 

Description Owner f Due Date Res~lzatl;orm/ Wamapks 

1 ---- ---- ------ 
1 

sample mail outs  
changes - (Retail 

nly change and Retail 
change) 

'Code of C o n d ~ ~ c t  - what is 
the cliscip1inax-y action C hen guidelines - (incluctes 
pxnpliance) are not 

- -." , , , , rher:ci to, ----.--- 

F?t4finition OF 1 cfine terms riseb in 
tmms /Paragraph 2 in thc body of 

ithe tlocr~rr~rnt [suopr ancl 
3n:rarl ttc tiern] arzd in the 
'gioss:kry of terms rablt: on 
,pagt: 4 t C O ~  ~ E I C  &1~+%~er Reef. 
11' * fi-ta~~d h ! t r ~ ' i l f r ~ s g l ~ ,  



ATT"AC%mEET 4 
CLEC-west g?fha.g%ge Xa~~aagtmsnt R~-design SaorUng Seesisas 

Oore Team Xssues4ActHBP ICtems Le%g4PEPaT 

Rcxrised-October 5, 2001 

AT changes that have 



ther or not Qwest can 
ack and "red line" as 



-A- __Lh_---- ' _-- 
7-"- _ _ I - * - - - L . - . % * . - 4 " 8 " - 9 *  i...- .-U i li>- - - ., I *. . )_ 1 i # ~ksuefl-'bri~inator i Category 

' 

Descrigtian 
! 

Resolratlo n / Remarks 
-L-- -..,- I-.. v----- 

Video 
i 

i 

an  Qwest provide video 

i Conference capability for 
i 

I /the CMP redesign Schultz 
r I i 

leetin s? 
k n e  what should be 

----- - .----.. *- --- -- -- 
Qwest's Core Oct 16 

i 
WIeetizlg Status "highlighted' in the Master 

i 
i 

Report Redline framework to show 



Wevise$.-tQcto%f:r 5. 200 1 
; - .. . -- e .  -..-, , , - -. kt...-.+" -..-.--P - v . w + . . -  "--.-r--r.i^Up."xr--* -d,rC--I-FL3C-r 4 --I-. --.- *ivr- ".,i* ii,.,-i / . ..CI1-* .-+-". i -^- i -i I ,  Ti.̂  a i * r  i. ---*  ii . u i - 
" V  $ssusf ; Or3gbtoa f Ci;~Pegory i Dewp~Lp9ia.zan ; Wsex ! @ve mta , RcwIatTomsfR@mwb 1 i i 

: Actlax% 4 1" <-" - ,.--. - ..-.-= ->-,.-.- T-v--.- L --..--. L- "-.--"-..--------_.-...._L._L._L.-.~ .+.-...* ...--L".."a,.; I -  ,. ....... ---. . ..L -,. - -, . . . - - - .-"-<',- - - 
I i ifranetv~rk. i [ : 1 4 3 1 I ! 

i i ! 

1 

Qwest's 
Meeting 

Report 

Want a E n d  review of i 
I i 

i I I 
proposed redlined 

1 i i I an,q~age I ----j - - - - - - ,  .-" --.- ----- - --.-- -- -"'. -.- 
CLECs request Qwest to 

Q 
Oct 16 

refer in the Status Report 
I 

I Crain i 

1 
that the entire redli~ed 
document is an interim 
draft (not final but 
operational) until final 
approval by all parties has 
been completed. 

1 
1 

1 

i 

-- 

i 
! 
II________ 



CL#SED XS8b;SEtS and ACTXOR ITEA%S&ems in BLUE, were c10razd at the tatst ?roxkir)& - --."-.--'" "'. .>"~'-"-+.'*""""" ---.- -.-----i-----,---L-.-"-,- .? . .%.* L L m  +.., %--- 

Y 1 Isstae/ Qdgirsa6~r Dcac~ipt2onr Q w a w  
i .-----...-----..----.. .-.-- "--"- ----..--*- : .-..-, >. --,.--... 

role do 3 . d  Party I Core 
play in this re- 1 .  i re, 

1 

a) 3d Party Providers are 1 
I 

part of the core team to re- 
design the process, 
however no 'voting?ights 
on behalf of themselves or 
the CLEC-client 
[Process=Yes, Vote=No] 

b) 3rcl  Party Providers <are 
allowed to 'voice' and trote' 
as any CLEC in this re- / design effort / [Process and Vote=Yes] 

i I / C) 31~1 Party Providers are 
f esciuded fiam the core 1 

tcam 
E [Process and Vote=Nol 
I i 
/ 3'" ~3;~rty ~rouiciers are 1 
I part crf tire core team tn rt:- i 
i design the process, 

1 

i 
i however rta "vcrtirzg' cigrlts I 

." .<*--- *- %.,..- - - - -, " % &  .*." ,& >--. - . - d m  * - *- *".-* 

C L C I S E T Y ~  UECTSLQ~";": 
i J u l y  :9 j ci] SI!~ Ruty Prm-itlcrs w e  

/ part of the core tea l  to re- 
design the process; 
hotvever no 'sroting' rights 
on bel-zalf of themselves, 
Isut c2m \rote on behalf of 
the CLEC client i f  a Letter 
01 Aei thorization is in 
effect. Tlne LOA ni~zst he 
prosiicled to Judy Schultz. 



Autlnoriz~ition is in pl,ace for 

spec,ifi:c issues. The LQA 
must be proviclecl to Judy  

--------,- 

ba.ticf1.e the vo tc? 



> .  , ' , L  

I ,  I 

&n&cBH&m 4 
%: C h q e  

Csm SSS%!@ 
Revised-Oc t6htlr 5, 200 1 

--*-1 ".--..;.-p., > ~ C C C C C  7-..'777.777777777 7 . 7 "  Y-<-*l^.i"*i l.-.- ---- ^ - 7 7 - - - - - . " "  ,li.--- / *-*-it ,-.+.--.- " 8 ,  ,**a. -" --Li E 

1 # j Zssuc J i Ckigbrpator . CrnCeggtry ! De&crlptSoz Chmer Duc Date Ressr3;tatieze j Remasks 
f i : &atiam ! I i 

r---ml---- -,--- y. ---..-*.- --.-- ".%,+ .."-,..,----- f --- --?------. 4 -.-+.- .-.----.--,,--,....-- ..'-- 4 ----.-%>+%.""..-. -..-.--.. - --- 
j L0.4 1 create a standard for L8A ; Qws; - i CLOSED 1 C 0 M PI,El'E D: 

I ; for topic, meeling, and date Judy / August 7 / LOA prcsen;ecl, ciiscikssed 

I , to be used during the rc- 1 Schuirz 1 / and agreed iipon d u r i i ~ g  the 
design sessions. , 8 / 7  Meeting. 

I i [ --..---..&-----..-- -" 

Define r~iles for a quorum DECISION: 
when a 'vote' is I-equjred Quorum is def'inecl tts 

5 1% of the present Cor-c 
Team Members 

Majority vole by 
present Core Teem 
&fernhers carries the 
decision 

-- 
Seek written artiuipati13g CLECs 
permission from (SBC Telecorn not 
July 19 participants available) provided 
if 3"Varty Provicler permission for 
vcrtirrg results can (Z\vcst to inclucie 
hc pustcci un the: voting results ns 
web site as part of part of  t t ~ c  FINAL 
ttic FINAL meeting 7 /  I t )  hlIet.Cing 



1 / appropriate sections of ihc i i i 1 

i j CIRF 2233 version 2 1 
i 

i + 
2- --.-- &--A,-- +- f~~xtnework ---------.----- - i-- I i i --- ---------.- 

i 3 ] Actio 1 July 11 1 Agenda I Schedule agenda I Core CLOSED / COMPLETED: 
I 

i i 1% I Meeting Items ' iterr~s/elernents for future 
I July 19 / See scheciule 01   or king 
1 working sessions / sessions on the web site .- 

Jul3- 11 Working Decide the location for Core CLOSED COMPLETED: 
n Meeting Session September working sessions Team I July 19 All sessions will he hosted h 

Location Qwest and held in Denver, 

5 1 Actio July 11 CMP Enhance the CMP web site Qwest- 
Meeting Redesign to include the CMP Redesign Mark 

I 
- 

Web Site information Rou th 
i 6 1 Issue 1 July 19 CMP What is the process to share Qwest- 

1 1 I kfeeting Redesign CMP redesign material wit11 Judy 
Material the CLEC comm~mity? 

I 

Schultz 

I co 
CLOSED I COMPLETED. 

1 July 19 1 See Ch4P web site for "CMP 

CLOSED 
Julv 19 

Redesignw 
COMPLETED: 
Draft minutes and materid 
will be sha-ed with the core 
tecvn participants for input. 
Aftenv,uds, Qwesr will 
finalize the minutes and POS 

on the web site. CLECs will 
be notified about the 

i t 

i ! I I posting. 
! i 
i 

i I i 
I I i 1 I DECISTON: ! 1 i i j I 
i 
i 1 1 Purlicip;u~t:s cEec.iJec1 tha t  

j ! I ! 1 i i 1 Q?vest sl~ckt~lrl  isst~cl ;I lzc~tict* 
i i ! i rc-fcr-rir~g f:i,Et:Is t r )  r1-w web 

i t i 
f i ! , sitc f t ~ t -  rni*rktr~lg rr~irlutshs, 

I i 1 ! ; h i ~ t ~ ~ ~ t ~ ~ i t ~  :91>l j ry~t;~tr?jc~r L -. _. - - I ..-.. -. .. _, L -- --- -...------- -9- *.,?-."---- .-i,- -. ..,...-- .. .- .- ---.., ." __,...."A 2 < _ _ ,  ..- --- ..r _ "  ---.-.,. ,--.----,-- "-- .. _.."." -_- 



i 
bA-i&-July 11 +-- 

1 I noticc. - - - - . " . . - .  L , -  - .  - ""-"--! 

I Post I CLEC requested tha t  Qwest Q W ~ S T ~  CLOSED / COMPLETEU: I 

n Meeting CLEC p o s t d I C L E C c o m n ~ e n t s o n  I Cornmen the CMP Re-design web site. 
ts on i I 

I --- i --.,---*---- 
Qwest- CLOSED / COMPLETED: 

Mark July 13 CLECs tl-iat provided 
Routh comments allowed Qwest to 1 

i j post 011 web site 
i 

Cornmen 1 I 
ablished four catego.ries 
  lot ices to facilitate 
ification efliciellcy. 



Revised-October 5, 200 i 

---.-%--.----.- 

I 

DECISION (8 /7) :  
Recommendalion to rename 
f r a ~ n C M P t o C M P ~ v i U b e  i 
presented a t  61 15 CMP 

DECISION: (8 / 15) 
CLECs agreed to change 
ChIP to CMP 
COMPLETED: 

Change Management 
process that  i ~ ~ c l u d e s  ASRs. 
Related to Issue #17B. 

stribution packages. 
of discussion. 



A~ACSMEBT 4 
CLEC-west Change Managemeat Re-design @~rking Sessions 

Core Team Isisubs/Action Items L ~ ~ - c L ~ ) s & D  

Revised-Octo ber 5,  200 1 
# / Issue/ Originator Category Descriptislli Resol-ration/ Remarks 

FActios8 
title, description, history and Qwest presented mockup at 
slatus, so that iindivid~td the 9/5 re-design meeting. 
CRs and RNs do not need to I 



A'Fa"ACHIWE~'1P 4 
CLEC-Qwest Chrsage Mada~;emeaB Eke-dles*gn Wasking Sessions 

Care Team Issuets/Action IBte~s hg-CLOBBD 

Revised-October 5, 200 1 

are kept - Wholesale web 

tlzc web siles to ncicl the 
recl,vtcstecl i.r~fo-rlnation, 



~ " E " $ L ~ ~ Q = ~ ~ M E ~ T  4 
CLECbwast :Gk~nstga Maheiap,a&nt . .. . . W B - . ~ .  WBgHng . . . , .  .Ses,Poas. %darn Hss%ieS,p&&@#on L * g 4 m s ~ ~  

Revised-October 5, 200 1 

opened Item # 14D 
combinations for RN 

t the h4onthly CMP 



CLGC-Qwest Change M~p@ament Re-design Working Bessians 
Core ~ e a &  Isd\tes/Actio@ Items Log--CLOSED 

Revised-October 5, 2001 

Presented and closed during 
5 /  2 4 Re-Design meeting 

on the MATRIX. 



raagAcaMleHT 4 
CLW-Qwest Change Management Re-design Working Sessions 

Core Team Issues/dction Items LO~-CLOSED 
Revised-October 5, 200 1 

# i Issue/ 1 Originator 

I  IT-^ Issue ' 9 
Meeting / ! 

i i 

Category 

I Management. 
Contact I 

i Informati 
that Eschl ; :  contact rkwe.ed 

on infomation fors all 

CLOSED Request from review 01 7/ I9 , 
;'ws~-- Judy  /---/------.- August 7 DRAFT meeting notcs and  I 
3ch~rltz j I 

Description 

provide the Core 
Team members with 
the latest PIDs for 
C halige 

- 
Owner 

Liz 
Balvin 

-- 
Due Date Resolution/ Remarks 

20t1l 



GkEC-Qwest Change Management Re-design Working Sessions 
Core Team Pssues/AcPian Items Log-CLOSEB 

Revised-October 5,  200 1 

'Xiesorutioqf Remarks 

negotiate a new CMP 

Core Team Members 
car1 be added at any time 
understanding the roles 
=and responsibilities of a 
Core Team Member. 

Core Team Memlxrs 







@LEC-weet  Change Management We-design Working Sessions 
Core Team Issue8/A~tion Items Log-CLOSED 



aa"x'&cmLRT 4 
CLEC-me~t  Change Mahdgernetlt Re-design Working Besalons 

Cora Team ~es$es/Asltion Items Log-CLOSED 

problems - exanple web 
sites listed with in-active 

18: To~li  D L ~ ~ I U C ~ U C  will join 
t 3 scssion t t r  c t i s c ~ ~ s s  



AWAC~EBT 4 
~&&-*cst Change Miki$zkagement ~e-d&sl@ Wo&Sn$ Sessfaas 

Core Team f[8sGe~iAe.fii~a X t e ~ s  h g 4 L O S E B  

Revised-October 5, 200 1 
- 

I 8 Issue/ Originator Category Description ' Owner 1 Due bate?- Resolution/Remarks I Action __L ----- 
n Meeting . Web Site clisplaying (posting) and Judy Sep 5 i Jarby Blackrnun infofoamed 

sorting Sub-category 3 of the Schultz 1 the team that  search 
web site capabilities will include 

category, sub-category cmcl 

I document number. 

access to web site not requirecl 
notification due to simplicity of using the , 

modified CMP web site. 1 
I I'"r Meeting Voting Incorporate Qwestk position Qwest - CLOSED --- Form Sch~rltz 

--- 
COMPLETED: 
See Procedures for A Vote 
and Impasse Resolution 
Prnccss (inclucles Voting 
Tally Forrnf un the CMP Re- 



SBmACHN-EHT 4 
CLECmest Chaage Ma~lageme&k Rq-design WoikJng 8wslaas 

Core Teem ~ssues/~ktica items Lag4COSBD 

---- 

modifications. Qurest to 
make modifications (add 
Denied, Escalated, Dcfesrecl 
and Withdrawn) and present 
flow chart to the CLEC 

---- 

I 



I # Issue/ Originator Category Descriptian Owner Due Date Resolution/Remarks 
Action 

distributed ;uid posted on 
CMP Re-design web site 
(by Fri, 
8/31) 

Qwest e s t e ~ ~ d e d  tilneline on 
512 1. 

56 Actia A u g ~ ~ s t  14 Meeting ~~~~~i 7-8 Q~~--[FLOSED COMPLETED: 
n I Meeting Minutes Final Meeting Scp 5 Refer t o  CMP Rc-design web 1 Update 1 Mirzutes to: 

I 
i - Change "CLEC" ta 

t "Cn-Provider" in the 

I word CMP an page 3? 
i 

I i pasag~tx.tpt.a 4 
I 

i I 1 E i 
t ! 

i I E i -- i 

l % I 1 4 Carrc~t  name LQ i 
I i ! *4%f i~k~ ' '  i c 
I 

i I 4 : t .- Corrcc!. E~irns-$p+iil t j i I 
I ss~~tnnesnts ED 

I 1 1 
I I i 

i 
! 's&..~fx,r~;%es liaa CRs ;%swt: i 

i 
t I d !- 

I 
i i : sernr ta eBw arigirsa tor I 
I ! 

1' 
j j ~ i k k  $4~~3qEiE, qua ~ S % I C , . C ~  i 

i 1 ; un E&C FV& SW,.* i 
i 

4 

i 

Md1cr 
minutes. 
site for revised final meeting 



AWAC8MEJNT 4 
CLBC-Qiaest Cbnge Bdaara~ment Re-desjm WE+ Sessi~as 

Core Team Issues/Action ftelns Log--CLOSED 

t Revised-October 5, 200 1 

1 Bdginator f Category Resalutiomi Remarks 7 
---- 

I 
i 

I 
I 

COMPLETED: 
Revised we 
posted on thr CMP Re- 
design web site. 

-- 
with the re-design 

t e r n  the resul; af OBF I 
I 21 
2 

, August 
Issue 2233 subcommittee 1 

Frarnewu propasal-&v2 / , 
1 rk i 

-______i_l_-----"-.h,- - 
IJgrik i$ there i s  an I ~ L & s t -  CLOSED ; 

Core 
Team 

Expectati 
ons 

58 

' Description Taer / Due Date 

COMPLETED: 
Sent via eniail to dl rc- 
design par-ticipax~ts. 

! 
4 

+---------._-_l--r-T*__q-_._I~--..I- ____ - i . i Promi;:e :!;c ;mpi;rinncr liir + 

14, the last voting 
CLEC has givela 
Qwest permission to 
publish its result. 

Update the 
document to: "New 
Core Team member 

exlrw on CLEC 1 1 c 2 C CI,ECs trt provide arcbnr;tte 
l I Rrivsi ' i 
1 questionnaire far , 1 contact infcwmaticm ;it ilie I 

I Mcuverli Qi,t\a.t:st slsnr-~srrrcd c_"tf.;<,: I i 
i 

csnsact: infcjrm~ttir~r~ 
i I ! tu Forttni, Prtnrnr-y L I C ~ C E  ? , t~aej, 

I i I i t  i I9f*v?nct;tr?; F3f_'rk.% iitzf~lrrri i t i ~ r r t  ' 
I 

i i 
i * ; cjvt %7 ES ~ k e ~  eirtr'htx:; ier kFtc 

i 
i Dfies the , , ( - 5  L !  u F ( qorstitrttiiiiir-c 

t 

~ut1s~iolk1%~kir~ 1xveci 
i 

I i 
I ar; inr:$xide pr i e ~ a r i  rl,~ i L;c,E,6_:FSlt~:'i;. 

1 

g iaed S P * L : ~ Y ~ I C ~ ~ ~ T ~ '  j ‘4t;f;cir~'uh.~ tk2 i '~ l  i L r * ' i ~ [ l i  it: t t l t '  

- f i a ~ t ~ ~ b , : . ' ~  1'7 ~''C~tp,' p-~.Bp l e - ~ f  -canr:kc~:~ i 
",- - - -  - - -  -.I - - -  <* -,-- ----.- - -- - - .----* *- r rrllr -?.-.-<-.&.. . ._ - .. - % -  . .* . I E t c 1 : b ~ r c . i . :  i $ ; i -c  ji i i-Ftii  ;f;(lbAi;il~, -.-- - - 

3 - - - -- 

I 

Actio 
n 

I 

August 14 
Meeting 

will not be allowed 
to reopen a vote on 
any issue that has  
been decided on." 

7 

i 

Judy Lee CLOSED 
Aug~st 

16 



AmAeam-BT 4 
CLBC-Qwest Ghange Fdanagement ~e-des* W o r W g  Sessions 

Cars Team IssuesfAfticn leema L ~ ~ ~ L O S E D  

sponsored Sep 
CLEC Forum of 
what has been 
cha,s~ged a.s a result 
of the CMP re- 

Revised-October 5, 200 1. 
/ Originator 

Acfiaa 1 P T e f  
n F i o  1 Sep 5 

Minneapolis 

Category 

CMP 
Web Site 

Re- 
design 

Location 

Meeting 

Sep 5 
Meeting 

L 

62 Actio 
n 

Resr>~uIutllon/RemarPrs 7 

COMPLETED: f i 
Archive will remain on the 
CMP web site 

COMPLETED: 
Information provided to all 
CR4P re-design participants 

- 
Description 1 Owner / Due Date 

CLOSED 
Sep 18 

CLOSED 
Sep 10 

Provide an Archive I Qwest - 
on the CMP web Judy 

hotels for 

site. 
Provide location, 
directions and 
names of nearby 

Schultz 

Qwest - 
Judy 

Schultz 



AmACMXBBr" r$. 
C1;EC-west Change Ea~lanagenreot Re-design Workiqg Sessicrns 

Core Team Issuea/Actian Iterna Log--CMSED 

Revised-October 5,  200 1 
---*_ h--- . ._.-a . 

Resol~tfon/Mcm,%rks 

organrzatlons on the design Procedures for Votirlg 
and Impasse Resolution 
Process-09-20-2001" on 
CMP web site. 

Impasse Resolution 
Process for the re- 

regarding the SGAT 
on Oct 2-3 (re-visit Scope) language and how it and prior to the No\-ember 

relates to the 
process s t r ~ ~ c  tured 
by the Core Team. Qwest prescntcci lcvlg~lage 

with CLEC ciisc~rssiotl 011 Qct 

--- 

need to be in tttc 



AmACHmNT 4 
CLEC-me&% Change Managegent Re-desiga Working Sessions 

Core Team Issues/Actiaiole Items Log--CLOSED 

problems-what is Defer to Scope mcl Section 
12 Productioll Support 

the production 
support process and re-design schedule 
tirneline? Where is 

docurnen tation 

originator does not 
agree with Qwest.'s 



&'$T&c&%ET 4 
C%EC-QW*G% e b ~ g e  xana$*a* Re-&+sign Wet- 6askions 

Core Tea& isskesl~ctiun items hgam&@P 
ReT/.ised-October SI 200 I 

I' ------LI-----7-->drC~~ 

DescPiptfrrn 

CI_ 

? 4  4E$S-&e Sq3-s €24 Wh2t is t w  
--- 

Duplicative of #72 - - f ' T  T&-& 
. . %=+f? -- 

1 

MASTER REDLTNED CMP 

successive working 

anguage regarding EC and Qwest agreed to a 
time frames for 
Qwest to provide CRs ,and 14 days for other 

noi1-CR issues. Language 
binding position on reflected in the Master 
a_n escalated i s s ~ ~ e  Rcciiinc frarncutor-k. 



CLW-Qmst Ch$zlge laaageplent Rtl-dq&@ ~4ilorldng essitpss 
Coke T&m hsueLfAction ttemis Log4UdBEL) 

Revised-Octaber 5, 2001 

, 

notified that an 
issue has been formal notice to access web 

site for infornlation. escalated betureen 

to go through the 
escalation process 





. 8 

AWACHMBPdTT 4 
CLEC-Qmst C h a w  Management .Re-design, W~orMag :pessions 

Cbre i'eam issukd/ dctiba ~temf bg--CL,~S~Tj 
Revised-October 5, 200 1 

Owner Due Date Resolution/Rernaaks 

language around DECISION: 
types of changes Qwest agree to remove 

"colitsact~al agreement" 
language. agreernenl) for the 

recl lir~ecl document. 
1_- -- " - ----- 

Revicw the s t ~ r t  Core -1 Team 
CLOSED DECISION: 

time of the first day Ocl: 2 Eegin at 9arn MT-I-cfcr to  i 
for fi,i t urwe wrorki3lirg sclieclule 011 CM P redesign 

sitc 
I 

scssianu, 
*_= .+-_ _l.,.l_ _,-- ------a,,-------V i - 

Can Qwest provide VGzi 'CLOSED DECISION: 
rsrcr-mck:ting 1 Matt 1 Sep 27 Ycs - only at Qwcst locations 

i 

capability at its : R O S S ~  
i I I i 



- L . - *  ,, ,> 
I - _  > 24' 

APTACH%DRT 4 
CJL,SC-Qwest Change Xanagement Re-design Warking Sessions 

Coie Team issues/~ct~oii Items  CLOSED 

i .\-- -,-4- ,. -.-" ?.-- *-+ 

Revised-October 5, 200 1 
-..-LA- 

1 Denver? - . .  I 

How should Qwest 
I display 'source of 

change' in I I I , j 

Issue/ 
Actirorn - - - ---7 --*--. - *. 

i 
: I i ! 
t I i i 

C 
r - ?- -. 

Bsfginator 
-.----I_,- * - 

Catsgo-ry 

documents? I t~t l { t f f i t ,  i l l  I \ i f 1  ~ i ~ - i ~ r ? t  I< ~ $ 1  
: 1 t i t I  ~ ~ l ~ ' l ~ l ~ l ~ - ~  I \ ! !  * l ~ i i } k l  t I *  t ? i [ I {  

-------..-.-+- ____--.- 1 + * i , m t q ; r .  I ~ S ] :  I % >  

i 

Oa the: CtECs agrc:t: ( , , ! t j r t k  ! t-1 )>;P:[ : f 3 1  , t h ! L ; f ~  jti 

I t . i  and NOV 1 redesign ~L . - foli .a h ~ l i ~ ~ i ~ t ~ i ~ / ~ t ~ i i ! \ ) ~  ( I  S I I I I I I I  , - I !  t 1 1 t t i -  i I E 

i 

i 
I 

i ts ucf~rpt thl: w , ~ t : t  c ; jilt,b = ? t i $ !  t C h  i P e l  b i J k i 4 j ~ t r ? i ~ ~ t t i t - i ~  
i 

I Proprrst:d in tcrir-t-r i 
I : :a ir , ! ["  

i I i i i 
I 

I 

CkW CK work lb,its j I 

4 

L 1 
1 

1 

i 
I 61s I?"I'cJ~,$~,.~c~ ~t-tf-acE I i 1 

I 

I I 

t 
I F$?~Fc~&Ys $is i. h r r  

1 ' " ~ E P I & " F ~ Y S P *  %:@gg'E' i L 

1 I' I 

brti~ce-i% :htr ca !.f<z-+ 
I 5 - - ---- [ 

B ~fbg%~~gkt#l~k ChJf b%:,?: j 
P I -8- I, I 

i 
meeting? Does it 
make sense to move 
the meeting to 

, . . . . - i " "  - 
~ o ~ o l n t  [at.,/ ~ u n ; u ~ l t ~  r 

i I I I t I .  I ' 

I ! 
1 

I I 

Deserljptiopn Owner 
- -  

Due Date 





WRITTEN SUMMARY REC>XRD[x;'C; 121YEfl"$ $"K{)g" 8$E.[3 f"Ht ' :" f - '$-s$Lc; ' . ' ;  "4 rf? 
f ;"*E s <  ,%$<'_if. QWEST CHANGES TCI PRODUCT, PROf:F.;$S* ,AN: 8 

""  

DC3CL;hIEZd'?hTTQK 

BY C M P  PARTICIPANTS ALLEGlANCE, ATXI': Gi3YA4D, ESCfI@Ti.,CLN, f N"-Gt i * * - rA-  " k - 
SPRINT, AND 'ItfORLDCORa 

September 2S, 2003 

Allegiance, AT&T, Covaci, EscheIo~~,  fntegm, Spriilk, at!& kVt-~rlr;tC~z;x ':I(X~:~E~FI.:  

CLECs") submit this Summary to the CMP ancl ChIP Re-Oesigrz '?'elm enrr~~.itri-,i~silfi & F S ~  :E.; 

preparation for additional discussions of chax-tges tr, Qt*:?st's gltnp,serF ptr3ccsl.i f+r t>r~r-.=$ 
changes to product, process, and technical documentnttr,r7, azrri g,~\lkdrc,!?rt)n~; 4:: i \ x ~  St-s~t$r : iFw-r '  
lgtl' Change Management Process ("CTVIP''] ~tzeeting. Q~scr;t re:*ier~eei tx ith "eistnx+c~t:trr~ E z%r-;:j 
Exchange Carriers ("CLECs") a present.atitrn relating la its pfaw4t::& ptt?resa t o r  clt,?t:-w-s ii: F!:C 

docurnentation. At the meeting, Qwest tvas asked t.o t~rnpnirnri& ~ c t ~ p  fts ~trtktgspns'r. t .iiit:t I! t ~ s  

until a process was established that reflected CLEC comrncnts, Qt~r%st i,~"a,fi. :~t:qr;a i i i s k ~ ~ f . .  Y S  ) : C ~ L  $6- 

corn~nencing with an  established process, (if iu stktx't oezr ~ c t t h  tire t-tlii~sgys i e ~ ~ i t t ~  f c ,  r t *~!a+ 

ensure that changes are properly snbrnitted t~ CMP, fiik t t ~ i t :  r-E"~;t~r?c;e& I t i : ~ l ~ r h ~ g  ,~bs:~r~c\ 

already discussed on calls) be highlighted fin get-11) i : ~  ~toi-u~rir~ri$:rtac~sb, t ~ r l )  ~QI+XR pr*>gv-r 
procedures be applied to the communicatiot~s, arlcl fit4) that tc2t:f>nll~,tt patkrlrt;~kb?rts F ~ ~ I C $  i ~ t h s ? ; ~  

documentation be included in the process [ita i\dtlitioi~ tv the Frt.wi1,;t-i C . ~ r t t ~ k ~ ~ ~ ) ~ ,  !tr:Ei~;a. r h . r g  
Qwest had agreed to this approach ancl \st.oirIcl facus ata ct-c-;r!r-n$ h8i itltGbi:x? I~CE$T*SR I:$ ~ i t t ~ ~ t  

CLEC needs. On September. 2 W ,  ho\vcver, Qwest, dtslribtr~c*ct I I  z t l i i ~ i $ ~ l ~ t l  iti ~ b ' k x l r i t  tt >;t,-k~~ei. ik;pt l  

a meeting to discuss this issue in Octobcr :~tttf  snid: " f r ~  :!-te int:,rrzrisx:r, ~ ) C S ~ * S C  L P I \ ~ !  4 i>!lk:hi,kl? tetr 

publish clocume~its using the current processes .In ptu~rr' Ic~'r~~'ib&$ift u8slfic-t) Ti.xr9 &',rt-: F': ~ I ~ G S P  
there is no "current process." Qwest rnaclc EL prc~pcrsitt +xtkti C'&Yt.E;Gs wtr'rt i f  t - i t $~ r=~~~x  6 B ~ ~ ' i c r s t i c  $t. :it 
implemented. @vest shoulci reconsider its Slat~mcfiE, sttrrt wpg>$tl,it-Fi tFcr't, I! !~.,ts 
implemented on its own, and create an  it>tcrAtrr~ pr-o<6exa rtsl!&tbtrr,htil~'i~h'~ rti tl;h L't B'P Btrfirrtr 

proceeding with changes to the P r o d ~ ~ c t  Catxtog. tikct~r~iraah pttkd.tvrklirettw. OF thbh~v 
docu~nentation. Qvrest's current approach is inconsistc;xi 5 ~ r t h . i  ttrc Sshixut~ltrir,?~ 48;,rt tp-bms 
entered into in several states in tine 27 i xvnrkshbps [thu ''St~g'atii:! fbt,hx") ' &'gr" t : ~  m,pir. ,t'*; 
discussed below, Qwest has suggested (arrd is, in t~fft:t:l, itrfibtt~r~rinl-c~t.:j k t .  *;cPf sit~gi:*isrt ,it r - c l * ? ~  
deadline for receipt of CLEC input that is not eorif;rix~ccl rn i'trtf Sg~@kkiirtrr',tr. tjrkt'i^::tht' V ~ l r c t ~ l ' c  

-- 
I Despite discussion of this issue in the 5cpternl)rr 1 r)lt' Clftlbt ta-rc%tbfik:a.;, r l r s  ?e\,l$ora'i; :~r~.i"*. iltjf 

distributed to the entire CMP distribu tlor! list. 
WorldCom provided the Stipulation to thc other pstht;t:6pa"rlls thf: ;'&lip 1 % ~  I~P$L+T~\ ifi--i:kk 

during the September 5-6, 2001, lie-Design sr:ysinn, "flre Sk~pa-rtcttislr) pn,vctt.;ks *'<$itl~?i-;i ,ts!tilr.'q 

that, within 45 clays of closing a tvorkshop, it will uprt;xlr l t ~ ;  t~t:$~tr-irnt F r ~ ~ t t ! . i . i - c r t t i , , r t ~ ,  i r r t t ~ E i s r - :  

catalog (also known a s  the IRRG), ancl product c l o c t r z n t i  firr C,'X,tZt,'s rtwFit--C 8 r h ~ i  
agreements made in the workshop anti to makc: Q~c*cs~ '$~  ~frt)~i%tl\.~:~\t4tE1~>i1 c ' h s t t ~ b s r ~ t i t  w ~ l t l  l p q  

SGAT. Qwest will then submit the updated tetrt~nic;tl pub1rncnti;trrs. prcrcttt.t:$ ceste*ia~sr. -rr~ci j t i  - 1 9 : : t ~  * 

documentation to the Change Management Pmccss /C'fCMf2k 'tlVhict~ C.>:vc%k ~ : i b ' : r i r i ' ~  t i$rk  
documents to CICMP, Qwest will filc a nciticc i t t  th ts  ~rrarccv&jhg; i i ~ i + t l t + r ~ i i s ~ ~ :  t ~ t , t t  plh~ i r S I : ~ f . ' ; k i ; ~ ( . r i ~ g i  

have been updated and how to obtain copies, Qtt-cst wilt t,rkv aE!'~i-itm!i\~ F~L~~I;YXI f f t j t , i i ~ : ~ ~ ~ :  + ~ X E  

close of a worl~shop to co~nlnunicatc to appropriate pcrsct~rrnt-i Z ~ T Z F ~  ttt  i r n p f ~ ' t ~ ~ r z t t  t : ~  d$?p'~?:Z?'~ir:; 

made in such worltshop. Qwest aclalon.lerlges thnf ;,my cnrr;rrrtrswil orciet ~ I I  : Z ~ ~ J C S P  

recommending that Qwesl: meet a chcckiist itern wtkl hr: cartd~tior:t*b,t ori t,kttbc*k~'~ ~'ttltlgx_xEt*br*t~ r' tc:;k: 

this commitment." 



Bns wE.cie~b Matice and D o ~ ~ ~ e ~ ~ d t ' i ~ 3 " f  

ave a n  oppor 
It has  become 
realize the con 

meeting. Mr.. Cam 
specifics of a pro 
would work with 
developed. 

Problems With  11~1plen1~11 ---.- t : i ~ . i ( . > r ~  of c ' :  t r - w ~ j t   it^^^^ * _  - . .. . 7t:;c..i . .. . . .. F~:-:I$?~: .. . .. ??.:,!.; 

After the July 18rf"GkiF3 rrrtenrrgb Q ~ V P R ~  girt~e,rs"tFiwk w-yrf r  i"t.r~~f*:i'r~~.',rp ; , a l f  i* "a:i.t.: 

Qwest h a s  described changes as its t3rorB~zr.b ~~*itr;Y-:t\~ T P ~ F ~ ~  ~ e t +  #$q~i v q ~ i g ~ ~ ~ * ~ ~ ~ - t $  + ,+413. w 7 : l k t - : l ~ ~  
changes to technical pttblicaticsp~s. rlilitoang$~ FIR* ~t5 i~ f * " i " '~ \~ i i *  ~ , ~ b t t 9  I l t i  ~ r f t s ~  gks:r f t ~  @ ' + ~ N s L ~ G ' Y  

Catalog were described as irit2rrmaliacr;rE $ f i b  rtrbserrie? ~ C S P ~ E S I $ ~ R .  ,Bwtxq15 :"i~,t;t~j, e4,i,tf,?rk kp?r?Ct.i,pr P t r  C I L P .  

calls have indicated that CL,EiC:s min~t: ranrirrt;;at nr* $EL? paccs~ta.af rti~s*lnpk $%%%$tiit l i  r k-t~k:fi I:! 
the meantime, the changes appenr ter grs ingcs t ~ i i k ~ t ,  kt t$:+gcl ii:-~ $ x ~ + % P ~ I *  &id >r.~+~~*e8~~iftiZ >byFr-$ 

incorporating CLEC col-tirncnfs {orl-ser kbztn '!zk$kjkkk f r s - ~ t y s ' ~  btt:*B~ i l : th i~t~l~t -?i ; : :b ,  \ b 51. ,b i v t q  3 %  

communicated to, or clocumcntcd fitrL, GfkUs.. 

The current a 
to handle the sheer 
amount of time. To 
Exhibit A. The noti 
is given in the notic 
wholesale web site, 
pages long and very 
in the document a s  
is not given."nste 

- -...-* .-- 
"s Qwest knows, the rcciucst tv j~rof'frfc n ~ t ; i s  c ._iird # y & i j r j > : ' c . , r ~ ~ ~ h ~  - 3  x ': r i t r ~ ; t j :  'IP?'.%F~* z i r ~ i ,  ,f , ; ? a +  

recent changes were made and E tlf,t:a:c! r:c;p~?c*~rrni e% eisi!f i i+ $tt%t $ac%$ ,~br:  F Wi:f$:$;igil-3clj bn,::as 3 . r - t ~  
-* * 

- ,  
that Qwest agreed to providc this inforrnu5;o~a n f r  at a F. t r , z ~ i L  ~ ! l : . i ; ~  il iti, t~k,.i-t%ttf,::,,di~t. tb-, A@;,eP , j F ~ j  

,July. Nonetheless, Qtvest hns pmcx:c&rt $ ~ h r F : ,  ~E;:+:i-B~p$~".t$j;+*t p : , i ~ r E : t r  ; . a ~ ; ~ !  kt*;  hrijr:s.kt 7 1 ~ 1 3 , ~  , + : f c l r ~ ~  

changes withoiit this p ron~~ser f  Iiefortrua$af~r ' F ~ F c  W C I > &  big37 i b s h ~  :i*~l!bqi t r ,  IT.: titT L-L'I-L~, Q . + S ; ~  kb r l  t:i 

cause delay and unnecessav* t'esaurrr ~ x ; j ~ ~ ~ z i r k r t t , t f t ' ~  $,i>tL +1& +:*=;r%X bit%$ k*+~~o?i I!: i z -3  f~i$I 3): i;e~p,p8" 

had provided the agreed uptm rl.rf'r_trr'i::~trt,*~t ax$  ::t irtt~<ynt i b i r * ~ ~ ~  %T:!;: * l i ~ e f r ~ ~ ~ : k t ~ ~ f ,  ,rr,&/ ZB:~I+~~~ C ~ - ' - P L  













substantl\.ely revleiit them. In acldit~alx to all of the t ~ m c  ri~iring xu;-i1ici.r Q\v~-t-st has 
negotiated and prepared for cl~angrts to date, tlie Sti1au1attor.i pr:ri+icIerl that Q-~rrrit x%rre7:lf~t 

receive 45 days to "update its technical publications. procltict r ~ t n l o g  fzxtso ktaorsl: a:, kft~p 

l t iRC~),  ancl 131-oduct clocumentation for CLECs to rcf11:rt thc agt-c'otnrrits tn:.trtc* 1x1 ti?r7 
~sarksllop arid to make Qivest 's cloc~inlei~tation cis) rsistel~t ivit h tilt: Si'rA'I'." ABer t l i i i f  

4 5 - d a ~  pcriod, per the S tip~alation, "Q'ivest it'ill then szrhr~~it tilt- ~rprlaf fxrl I t ~ h n ~ r f i l  
p~lblicntions, procluct catalog, slid prod~lct ctocutuentntion to t t ~ :  C k ; ~ r t g ~  Bf~tra:~gt~ft~rrtt 
Process (CICMP)" (emphasis aclcleci). Thc only time lirnitntrat~ it1 thr stigul;iticri~ >tpj>ltc~ 
to Qwest and its 131-eparation of the upcrlates. Thcrr is rlcl basis in rVttr Stiplrt;ktinn X'(W 
limiting CLECs to 30 days for review of the voluminous ~~lfiortr~atlar~ that is 1rt:ftlg 
provided to CLECs in a piecemeal fashion today. C1,ECls rtzcogt~ize t h ~ l  fl:t~;. r1rlnL I!rrlt:Fit 
froru tnnny of tl-rese changes, anci they do nlr;nt to establisli an  cffrctisc prorcst; t i t  r~rakr 
tllose changes a s  quickly a s  possible. The process t:stahl!shr~rI by Qwest, htxvcsx-t-r. does 
not do so effectively or with adequate opportunily Sot- C'-I,EC ir~put. 

Form of CLEG comments and Role of CDOC: In the srcolxrl Iritllrl. puiltl ort $~,+i.'s' .x r ~ f  
the presentation, Qwest states that: "CI,EC cur:~incnts/tl~iestic~t~s \vill hc for-~vnrdr*d 
enmil t.h rough the Qwest Project Managenlent 0rgan-iz;ntioli {PMf ll to si CISEL'- 
12ocumeiit~tion Oversight Coil~~i~littet: (CDOC) for rcview :arSiui ~lctc1*mtni1ttt>t1 ill rwx! 
stcps." Although discussions are or should occur clurir-rg the Chip rncrtirxg [or, tt;trt.irr 
necessary, separate conference calls), this language atrticilpntes tsrittet~ comtrlettts, i f  
cornii~el-rts are made during a conversation and noted In trui~lult-s, it is uxl~lenr w7xv an 
additional email submissir>n is necessary, Also, Qtscst pt-c~vidr,i'$ nn drrk7-il11ttrsn as- 
documentation relatir~g to the CDOC, its role, its me~nbcrsihip, its prnccsscs ilnrl 
procedures, any criteria it tvoulcl use for consideration of tl,onmn~rlnis az~tt "dstcrni~ir;r?-rcrt~ 
of tiest steps," notification of decisions, or an:' other itlfnrrircifiotl, It nlss nppcwr* f r n r i r  
this language that Qwest anticipates being the sole ct~cision ntalicr \vtiitlt respect t t ~  
CLEC conlments and "detel-mination of next ~ t e p s . "  Tlle p~r~xantatinri i-tsnt;iins lau 
stanctarcls for clecision making and no procedures for votirrg. 

q'Minor79 modifficationms: In tlie third bullet point uii page 3 of ?he p r c u t ~ ~ t a r a c u ~  Q ~ t ~ s i  
states that "Minor modifications/corrections will be corispletecl 1\4ttzin 15 ifags crf list\ erlrf 
of the 30 day comment cycle." A s  with the term "sigt~ificanl" rn tllr rtuxt I ~ t l i f t - t  paint ,  
Qivest provides no definition or criteria rclating to its use of "rnitlor," liar tiers 11 stattL 
who decides whether a change is minor or haw i t  will bc jmplcmeutcci, :Irl cspcilit.c 
process could be used for minor changes, bttt it should contetnplntr sotnc. prcuscritni ilxn 
to CLECs azd concurrence that the cllangc: is minor and should be marit.. 

Con~lusio%-s 

Qwest should work with CLECs to devclop n tvorkablc, cr.,rxsc-nstls-tirit~f*t~ pnrt:t.s$ krr 
szlbrnitting cl~anges to docurnentation, irlcluding the pl-oduct, pror:c.ssrs, n-nd rct-hl~ir:;tl 
dr,curnentation, to CMP. The CLECs joining .in t h i s  Surnr t la~ are tsilling to dtscr;ss nn ~nter'izx 
pxncess to assist with handling regulatosy-initiated Changc Tiequests, httt tfrc prnrrs:.i net-iJs i c x  
consi:;t of gcnuine submission to CMP and aciclscss the toncerns raised by C LECs to d;xrc lint i l  
stlch ;i process is dc.ireloped, the joining CLECs cxpect (a\-vest to honor iis crlmrrtttmtlrrt LC? f 3 f L l M r "  

thr: current unworkable proccss. Co~~t inuing  along this proccss will sitnply trtgatt. rr\i>r.<: .ri-c-c.)r.k 
tl3;rt u;vilI r~ec:d to bc re-clonc, Qtvest ~ lecds  to implcmrnt new procecitlt-rs for cha~iges that 1; !-r,ls 

zu~i~ounced in the past few ~vceks, ~1,s xifell as  for changcs c.rn a goirlg iclnt-wci 11;tgis. Tlic qoirltxlg 
Cl,,t?Cs 11ni7c alrcacly clczfott:d substantial resources to assisting Qu'est iri starrince; to re-rlestgn 
<,'MI3, iind tlrey arc committed to continuing to cXo so, Rut, respi~nsiscnesr3 frorn Qwest 1s nc-ctlcd 
~ c s  rnsttrr, Illat. a rntl tually satisfact.oly and beneficial process tail be clcvelopcd. Q I V I : ~ ~  can 
begin t ~ y  ::casing its current approach to tliesc cl~anges, on a tcrnpor;rp basis. u'llilc an 
ctacablishcd, inprovcd process is developed. 



Xi3EIIBIT A 

--Orlginal Message---- 
Frrrm: mailouts@qwest,corn [SMTP:rnail~uts@qwesC.com] 
Sent: Friday, Septe~nber 21, 2001 1 1:57 AM 
To: I..-] 
Subject: Ted1 Pub: Update to #77386-G lnterconnectiarls S Collocatron. Effect~je 9-27-QI 1nttrtr:m 

September 21, 2001 

Qwest All Notices 
Eschelo~~ Telecom Inc. 
7 30 Second Ave S #1200 
Minneapolis, MN 55402 
qwest.all.notices@eschelon.com 

To; W e s t  All Notices 

A~~nouncement Date: September 21,2001 
Effective Date: Immediately 
Qebctrmenlt Nurnber: TECH.09.20.01 .F.77386-G 
Notification Category: Product, Network 
Target Audience: CLEC, Reseller, IXC, Wireless 
Subject: Update to Technical Publi~ation 

QWEST requests that comments or correspondence on this tectinical pub1 
to, November 5, 2001 and be directed to the following: 

QW EST Corporation 

Attn: Jaff Farra 
700 W, Mineral Ave. MN-G14.27 
Littleton, CO 80120 

(303) 707-71 47 voice or (303) 707-9498 fax 

QWEST reserves the right to revise this document for an 
eonforrnity with standards promulgated by various govern 
advances in the state of the technical arts; or to reflect ch 
tachnlquss, or procedures described in the technical pub1 

Customers will be able to receive a final published techni 
U\VEST by going to URL htto:l/www,awest.comltechpub 
downloading the PDF file. 

If you have any questions cr would like to discuss this notice please contact your Qwest Service Manager. 
Pail Lcvone on 61 26636265 or your may cali Jeff Farra on 303-707-71 17, Qwest appreciates your 
business and we looic forward to our continued relationship. 
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for OSS Interfaces, Product and Process Changes 
As of September 6 .  2001 

Revised 10-3-2007 

What is needed? 
a Quick implementation 

Uniquely identified (e.g., ExceptionNote) on subject line 
e Clearly communicated if vote is required with deadline and m 

call, meeting or via e-mail) 
a Description af request 

Send to ALL CLECs 
Minutes to be released to all CLECs 

a Regulatory Mandates and Third Party Testing requirements qualify 
e Logistics of information call and voting meetingicall 

Material and agenda 

Notification Timeline 
t Qwest to issue notice at least two (2) business days in 

calllmeeting 
a Hold Exception calllmeeting, with vote if 

results. 

Vutiny Process 
Majority Rules among total 
If tie, notify all CL 

o Matt Rossi or Mar 
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ii.ltt.rirtm f2.P CmLEDC C>rigir;a~~d CR ~ ' ~ r k  F i o ~  fbr B%ri,uh$rtifbroc~ 
r"-----1.- ---.---.-.-p---"---.-------- -----.+ . I I - ~ -C I . - - - * . . -  I.....---- --.-. ----*-- - ---"L * -_-+U-llbl, &," C1.r"a_. I j l  .1., L a -  - *-_.- 

B 4----..+- Work ....,---".-_---...- Flaw t i % ~ ~  1 Descr iEoa  
--...+---.- i Statue Pha~~sa j Mileats we 

-7- ----.-------.b*^&-,~4,." -.,-,.--*---, ,,.----, . , - -" P,.. ,.-.,-, . - .. . 1 l 1 C1,EC -.- ~;-'CLEC e-mails cornpiefed CR F'orrn to Qwest's ClrlP Fvlanzgrr 1 S;! b~nissio:~ 1 CR Weceivrrf 
3 1 Request ICR 

/ Su bnli tted 
1 

I 
I 
j 

B Qwest's CMP Manager reviews CIT for cumplete:xesa, assigns 3 t 
CR Number and inputs CR into CMP Dztahasc. (2 business f 1 

I days) 
* Qwest CMP Manager fonvards CR to CM? Group Manager 1 ! 

i'" 
I 
1 
i 

!-,T- 
1 

i 1 / submitted CR. validate the intent o: the Oiiginating CLEC's 
[ 
1 

1 CR, cl;irii\. all aspects, identify all questions that need to be 
i t~nsivered and rfcIiverables to be prncluced that woulcl answer 

1 ! the Origirrating CLECs CR. 

Qwest 
Originated 
Change 
Created 
Subject 

, Matter 
SME Assigned 

Clarification 

i Qwest CMP Manager sends acltnosvled,gnent of receipt and , 

1 1 ~ r p e r t  , 
i I Assigned 

i .- ---_ 
4 I \ 3 :;ME & CLEC 
i Clarification 
i 1 kieciing 

I 

c CRPb? Coordinates ancl holds a C1;u-ification Meeti~lg with the 
Originitti~~g CLEC and Qwest's SMEs  within eight (8) business 
clays after receipt of the sribrnitted CK. At the Clarification 
Mceling, Qwest and the Origittaling CLEC will reuietv the 

logged CR to the CR submitter. 
Qwest CMP Manager post submitted CR to the CMP web site 
(posting is updated a s  required) (2 days after 
acknowledgnlent) 
Process to be determined. 

e CMP Group Manager assigns a Change Management Project 
Manager (CRPM) and identifies the appropriate Director 
responsihle for the CR. 

e CRPM obtains from the Director the assigned Subject Matter 
Expert(s) (SME). -...------- 

1 

Submissioll 

i i i 

i 1 a CRPM will dnct~rncnt and issuc confirming meeting minutes. , 
* QII!~;S~'EJ Sh4ti3s \*:ill itlterr~ally idetltikja opticlt~s arid potential 

1 

Co111ple tecl 

I 1 s u l~ t t i t r r~s  to ~ h t r  CK, 
1 

: I; o C,:R$ receivcrt 11y the firm of the n~orrth ( I ! 3 r  hitsirlcss clay of the 
i 

I 
i : Mol~thl  will be pr'eserztcri at the nest Mot~tbls CMf' Meeting. i i 

L 

i i i 'The blsigr~tatirrg Uti3.2 wil l  pnaset1t i t s  C R  nairi 1)mvit;it. ariy ! I 
i 

I 
i~rtsincss rrasnns fur  thr  CFZ. Glarkfk n ttorls iciotl-tiflfxi ~ tu r ing  1 t 
rile p i r r  CIikihific~ti~n M ~ e t ~ i i i .  w r l l  Lw icjt*nrifitscl. f'iitt~eip;itln& ! 1 :_ . _. , . i. _ . _ ._ . .  . - , - - -  - -  . u - , . -,.,.. < _ -  ---.. ,--, -- - ,- -3 - .- -- .%-.- . ---... --, ---" *_.- -. -. --r_ . . , -,A .- 



1 SME to take in resionding to t11e CI3. ----.--- 
Ft 0 Qwest's SMEs will clevelop a draft response based or1 the Evaluation Qwest Respoiisc 

Attaehaneat: 20 

."--.%.&.-- ."...a- \-2-*-t.- ,."~,~...~ A -."-"-k---**. --.."..-,- ...".,.II-l-_l-.I_ - .I-- 
De~crieion &tatus Phase 1 Wgihqstssae i-- . 

7 
t---- - , 

i 
-----a. -".-.-- - .-'"b ---?-.,.-,-- 

CLECs \Gill be g i v e ~ ~  the oppartuniry t r ~  cornnrent nn the CR -1 
and stlbseclucnt clarifications. Clt~r~ilic':ntiut?s a n d / o r  
modifications relatcd to I\IC Cf? tvill bc inc'nrporatccl. Qwest's 

i SME will present options and potcntiiti sol~l l ions  to the CK. 

j General consensus will be obtainctl fl-oni t h ~  par1,icipating 
1 CLECs as to the appropriate direction jsoli~tion for Qtvest's 1 
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Rcsolvecl 

----- --- 
Q\l.;est Response 

CLEC Test Accel~terl 
I. Response answered CR and no further action is I-equired Development 

(Go to 10 CLEC Test & Acceptance) 
2. Response provicleci an implementatio~? plan for- a product Denied / Deferred 

or- process to be developed (Go to 7 Product/Process 
Change Performed). 

3. Qwest Denied CLEC CR and no further action is recl~lired 
by CLEC. , -".-..."..---, - I ____l____l__-______--, 

Qwest puts Qwest's recomn~ei~dccl itnplementation plaii for a (,)\vest t i e spo~~se  
product, or process change/r-evisiot~/development into f\c.reptrcl 

Change production, 1 
A 3  required, CLEC input is pravidttcl r l t ~ r i l ~ g  development 

I 
Performed I 

stage, , ____l.LICI-.~.-_I.I" P- ----"---- 1 I -- . ." -. - - I --_ _ _ - -- - ---1 -I, c Q W G S ~  will advise CLEC \{then ~~eviscclf new product, or Dcveloprnen l r CL,EC: Notifit'd 1 
Date of process will be impicnlex~ terl, I ; 
Irnpiementati 1 e See @vest piopuseci notiliri~tion scl.ietlule. i 
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ss change ,was placeti 
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C[,EC CAlJCUS AND VOTNG RESLJLTS 
OCT 3,2001 

Voic # I 
Can WF) V O ~ B  today? YES on #2, NO on #3 

V&:: %Ya:2 
ISn wr agree to adopt the Proposed Interim CMP CR work flow for 
P-'nar.iucf and. Process as the ''interim" CMP process for CLEC 
frnri~i~ratccl  CRs? YES to i~mplernent ASAP. 

2,ff.xtc #3 
130 tvr. agsec 1x3 adopt the Proposed Interim CMP CR work flax- for Product a12d 
f3rrrccss .;as Iar~guage included (but not limited to) in tlie Master Red Lined 
~ f i : ~ e ~ ~ r t ~ t r l ~  t -- s x i ~ j c c t  to final review. Want to see actual proposed rcciline 
li?fagrfi-ir,;i* ;117ii  t.l'rc;rl \sill 1~:: in a batel- position to deciclc if CLECs \S2L311 I O  

S~, : ' r - l~r t l$ -  '"if7 t i ' r i : ~ ~ "  ~IL-OCC:SSC:S in f he red-line. Wan t  Andy to rofcr in i;hc St:iitts 
Hr*t~$-jz':, I"i"l:~!, t h r "  eatir'c I-ccl-line document is an  intcrili~ clraf't [not f i t~u l  b ~ i t  
tfj~-!"1,~i:-1~\17filj b i n r  11 fin;:lj i i j 313~~3 ' i ' i t I  by 811 pa-rties has h e t : ~ ~  compleled. 

S~*iir*iit [ l i b  t )t7lciT,,~;r 1 j - ~ ' ' ~  -F-':-ii~~-itiz~t t i sn l ,  Change R e q ~ l o s t  initiation i t -c~idi t  !\-it 1 1  ,.._"&_-, ^. . 
t i t a ' ~ $ : . f ; ~ i . t i , ~ - j  C . * I Z ~ T I - ~ ~ P " S  i;rj E:.:i% ing I11 1 er-faces, Re~ir-emcn t of Intclrk~ccs 
3Vr: ;% 11121'J ;i;~~x-ikria tc ;in hcmt- Sor l u n c l ~  ancl rt-asnnztt~le br-caks [as we cliri 
1-4 . i Irf;r)  f .  
C , k * ~ i l l ~ ~ *  , l i i f ; : - ! $ ~ j '  I -- n(,ii ~1.i1-c 11-C: will get to P&P xvit1-1 e.i:cn+'ttling ~ Y P  have to t:ii r 

l'la!d;'fi*~,- I h i4  {(-'i:rtc:t~r11~~1 i 1 2 ~ 1  S C ~ ~ C C ~ U L C  a s  changed is unrealist-iel. 

$$3tl ;iVt u;ilij i~ii-?.:c~ j r ~  ST I l v c I ~ t i ~  ;! hal f  hou1- :-lt e ~ ~ c t  c - ~ f  day larit3-r- tr:, csrablishii~c, t t ic .  
i ~ < : ! ~ t + < ~ t  i14.2 f < 3 x h  I l H ;  I I c X ~  ~ b 1 , L - i  i23~rf.itlg for ~~,P:CS 10  CtiLiClLkS. 
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I@. Walk Througih 4f DraD Interface Release Requirements 
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N ~ f r - ~ t h r ~ ~ g h ~ t x t  this document italicized text  represents OBF language not get cfiscusscd by the 
CLLC-WfisG Re~Dcaign Team. 
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Kstta-TSsrougho~~f: this document italicized text replcsents OBF brrguag 
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TWM OF CHANGE 

The change request should fall into one i-if t frc f c ~ t t l t r ~  c l+~~~~! ; i : : : i t_ i t~~~+,  

P. .Type i! (Prodtsetisn S11ppor-t) Chrrmgc 

A Tyge I churzge con-ects probE 
f.3SSSt:ipj31.1.iecstjR~ ., .,, . , . interJace. EitJ .. , ....,- ... , 

r'r~itic~te the change request. 
,t.~there n techrzicnl i~nplerne7ttutxon 
correctly or properly fornznfted 
~FW~&%'S.QZ.(-!-~~EJ .,. , . or &ts$-@ FEE~F~'&]~~s  

business iules must be a,dclressed oli 

aZI reasonable steps to 
interpretatiorz of a r2ew o 
during the clznnge marla 
will be processed or2 nrz 
somare/  docun.ze;lztation. 

Additio~zally, orzce a 
(see the &I~~rtaging T h  
nnhrre u.rzd scope of the 
f'ollswiruj manner: 

Ack~zou~ledgnez.zf, Hot({"tca.tiaas :Tz g .. ?jig+ . &.!.* - e 

Status fVo tificu.tiorn. .,:. j,,; p*,.,<. - -- .,J e + r&.cri8'I Fb ..., 



ATfAcE%%$53T- X $  
MASTER RED--LIlJED - _CLEC-QWEST C'&W RE-pESlG.?$ "i&I,&%EWORM 

DR4:PT - Revised 16-3 .'3 jl , !2-2<4-@ 3 

Ack~zo~uledgr?~ent Notificatiolr = 4 1101 rrs 
Stnlus Notijicatio7z = z ~ ~ c ~ ~ k k j  
I ~ n p l e n ~ e ~ z t a f i o  time = 14 - 30 cfztrt:ltior i--ctgs 

&EPE@~% 3: PI-ocess Impacted: Pre-order / O7-del- reqtlc:st~ cat; fjt' ~~iO:?tOftk~?r-;' ntdr C 
i-~1i1l be ciccepted througiz 7707772~11 processes J itttebt:fci~.'r"s. i l ~ i . f ^ # f + f i f - ~ i ~ ' r ? ~ '  
is co7zsiderecl rzecessnnj to ongoing operrrtiot~s~ 

.-.3 Acknozuledgment Nstificatiorz = / c.r.rientiar. r-inrrs 
Itnp7errze7zfatio71 time = *?/I' - GO r,rta"t??ifir;,r' :Ira$/:; 

U, Type 2 (Re~Blatory] Change 
i 

A l'?;pc 2 change is malldated by regulatory or legal ~ n t i t i c ~ s ,  nrlcil $33 ilir 
Pedcral Communications Commission (FCC), a state commirsi~in~:~irtkri~t!:.. tjr i 
sfi2tt" ar!d federal courts. Regulatory changes are f w t  i-o.O.i~,iixkk?p b t t e  em3 1 i 
~ * ~ c { u i $ i t e  to comply with newly passed Legislation, %-cigtilatcrtF Ir'~~ttbi*r';E-'ir"~rt%. 831- ' 4 

court r-ulings, Either the e+se~ne+C_L~EC 01- t4-tt;i ptxtti~i<tiltcf2~lsii,~t rnl;t'~. :; l tf \ -Lrre" ?ti:: ; 
change request. 

1 8x1. T-ype-3 [Industry Guideline) Change 

- .  
.4 'I'~$)~:--~:)r-~ki.1~%gt~---i-l-nf3tt-~~ft~11-f.s-ttil~~~'i-'t2?~f-~~~taft":~!!f~~~+~,~~i: t$feiz~li;f~.:$- F.sc-;t:::!c.:E;t.irz 

L+-l~;i~!gc- . in?~sit.m!:l:fs l ~ ? d ~ j s i ~ y - _  ~ ~ : i i i ~ ~ ! i : ~ c . s  using ci r.t;katt$ttiri: i ~ ; r ~ ~ ! r . ~ t x ~ * ; 1 l , r ~ 3 ~ ~ t ~  1 
i c  i 1 I ,  Either &kw-pmidcl-Q>vttst or. lht,: ci,isrrr~itr i.'i.!Ci' twiy i~~ t f i : ? t v  

i 
the change recluest. These guidelines are i l l d t ~ ~ t x y  clt:_"lim3f;j F Y ~ ' :  I I 

i 

Alliance for Telecommun.ications Industry Srr11,r tiar.rs fi"ilTfl;j S$'ti&~.t+t-""~ ~ ' $ 1  i 
Ordering and Billing Forum (OBF) i 

f 
~b Local Ser-vice Ordering and Provisioning Cur~z~ti~tst:t* ( E S  sFTr 1 i 
e Telecommunicatio~~s Industry Forum FCfI2j i 

Electronic Commerce In ter-exchange Cornmi t-hcc {!:LC it,') i 
1 
I 

e Electronic Data Interface Committee (EDIj 
e Apleric:-it-~ N:?iici~~al - -- S t ; ~ ~ ~ c l ~ r - c l ~  Instit r.tw f:IXSYE) (.at !;:.I: t i : L c i i - j i  

I 
j 
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g#-? Dd~kdn.s~y Cha~pb$e Reqzmsts j m q ~ $ p _ C R  -iprjti-ur_kyz prpcessJ 

.I-'- 4 ,  r f i9' ~ ~ f i l a ~ ~ ~ ; i t ~ . ~ - $ ~ ~ ~  n#iiI tlssigr? a t~ack i~zy  rzu77zber- to each ch 
: " ~ t - %  ;J:-td~kiie -.% fk* i"iq̂ it*Rt ~:J?~;1!2ge I-eq-rilest. Tr-acJcilzg will be a 
t ' S ' i ~ f l , ~ & '  "*?t~"il3-T [up. 
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I 
CHAWGZ REQUEST INITIATION PROCESS I 

'i 
- ?  - , i .L  '.-i .?i *,*i-i i s  4 4 i . i  i + ~ d r i  r t J < * f .  ~ : ~ a ~ ~ g ~  request initiator - r l ~ z ? t i l - : I - \ i . i i i  conlplcte :i 

I 
i 

43 P . L ~ ~ ~ - $ T P  k+:iqi:~-q. J:CIII~XYI ( s c * ~ :  Appendix XA) as defined by the instrucrions n11 :ltt* / 
2 -  - .'% ; \vc$1, site Challge Reqmsl Form ckcct!ii i. also ins 1 i 

,! ,,Lfc.j ';:I 3 : .u 1 qri t\. k t  $i%l-tt!vi'rs['$ CP,? P .chiel:, site. s 

I 

business days of 

a 'fsf2lssirl' P d * x ~ i i r t ~ i ~ s t s  tl'inl  ILL?^^ been. assigned a tracking T Z W T ? ~  

*k:tftat rr,avxiti.j arw (2.2) crrlc~~dal- d a y s  after the change request is 

SiiSjI?a;*f j  ti): 

r 1 7 i i  <iijiiri;gr4 rcqrresr is nccepted and is a candidate -for prioritizalion (see 1 
j+%$$l# iji:?<tl:g j ? i  : ; ~ J C T ~ ~ ~ T I ] .  
N U 8  

~i : CZP d:$ria~tfjrf r . , . .~q~. i~,s t  is r-qjecled, n~zd the reason for rejection. 
i 

.%2 r~,-l:c.l :S~iiracjf: reqlrests and the change request log u,dl be posted on, ~ k e  
i 

t~+~~~:-:.il it $ 4  - i ? i l ~ ~ y f  :';; ~ I C J F I  ~ i ; f ~ ,  

.it i'l.srt.-z 1 f,?r '., :zri7y srl bntit u fnr771al request to tk~-~:>~-~t~.itderQtot-~.st to re-rate cr - ~ ' < - P T : F @ -  : - t y f t ~ : , ~ ; f  !to !ate?. t /~cr t l  fo~irteen (14) cnlendc~7- days prior to the tse-x-t 
r ;  4 .  T)LE: )-eqllest must include u, 1-eciso7zfor I-equesti7l.g the re- ate. , 
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1 

1 
$3 -%%f, P~c~tEadaf. B~wgZnatsd Rsqxaests i 

1 

:-%3?;i *4r*rr$s sr f{;it:-rt t P r~f~l<t l - )Sf;~ t? r-e 'rype 4 ,  except wherz the proposecl change has an 
I 
i 

~fBp*f$r+-< $*$:I ~3 *j~ije;r'tarorj-rf rrrnrtdatc, e.g, metl-ics. Chalzye requests ihat have impact i 
+ r a g  ~ k g - : j j t j $ i ~ : ~ ~ ~ /  , ~ ~ ! i ' r l ' f i " [ ~ t ?  fil't: ~ ~ J P c  2. I 
114g34: d id.;'*q:tf . P ~ S  I C * ~ /  IPP I? I c~de a~rlnil~11~le to  e ~ r  m t - e ~ C t  ECs at least four-teen (1 4) 
, - , t x -  . t4,ti , t  , ~ r a i j .  iv$;jj;,.; j,>.rir)~' fo (1 scl~ednted prioritizntiorz reviezu. The Type 4 charrge 
f - l "35fs i+6. :st  I - t d t t  i - ~ + j l t  tdzu?;t? 11  tct t  (,ir~? r-elated to new products or services, are p7ioritizeci 
4 2-8 iL:h ) -  Fr+l(f+# ' 6 1  it i-:j- ,$ i l : ih/~ ?';/].-at? 5 c?zange reqzles fs (see P?kolitkzatio?i sectio?~). I 
2; +d ' : i~ ;  i ~ + ~ ~ - i + $ i ' 3 a . t ; ~ r i ~ t * i - i  rrnrlmnces a lzcw irztelface before upplicuhle guidelirzes ar-e I 

$zezr&ir,;d rsr rift J t q ~ p  I ' O J I I ~ ~ L ! ~  i~rcZustvy forums, &k+pu ideQg;~s t  wil I review the 
%;i:kr I j f i " t ~ ~ Y i * l h r r t ~ ~  1 l ~ h t ? i  tht?y are issued. The review zuill detennirze any alterations 
$%b;f rS:;iq $IU y;r7r.c*.s:$cry for ~ornpliarzce with the finalized requirenzenfs and tuill 
. r*r* i> $i:?- i y i r r  trtglt2.~ i r 4 i i i i r l  t l ~ o  guidelines of the CMP. 7Yw-f,mi~ickt-Qi ufsi will 
Bee: ,$& F 3  ?-% e k .i;J!js$i+rn r~;;lqr~ir~rnl;ri~t,s and pr-ouide krxozurz exceptions t o  U ~ d z i s t ~ y  
5j3 , :k . f t* f$?2 i  P * * *  
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1 'si,ar F -  t i  4: ;*+ - s * ~ .  5~ i r : f r i : ~ - l $ ~ ~ f ~ ~ r ~  1 1  72t3r i t ~ ~ e r f c ~ ~ c ~   ill be pc~7-t of the CMP. 
1 

's,? 5p + ;gks* pi: trtun f fr,.; ir; t~cittalzce qf the turget impleme7ztation date, z-~X 
, * + r r v * i  k* &pir:" ->, t l - , , -  ' ii $f s # t t t ~ ~  f / ~  r~lel.~~ i7zferj?~ce ~ I C L ~ L S  r'ia web site posting and 

~" 
r'? r ~rS&**:j - I - j -  -, TI-1 ' * $ ' ~ ~ j ~ f ~ i j ' ~ l f i ~  f l .  

,U P-,-.. . r -  3 "-",T*:> J fij:~ ~ c r : $  t~ 46E sit ir~rts prelirnil~t-irrtj play ls for- the rzezu itzter-fnce, ir-rcludirzg: 

9 

P tirne line (e.g., milestoite dales, 
zse furtzar-ound dntes) 

B 

"g 

it (The first scheduled meeting 
(1 4) calendar days follouuing 

* 
+$ 

a 

37 

3 

Q 

if the e~&~teu~cL_E_C: wishes 
a written response to 

d no later than sezjerz (7) 
meeting. The ez- t~- t~t -~sCLEC's  - 

issues and arzy altenzative 

c_l--p?lo vic-FerQz uest during 
Additio?zal e-tf-,Sz:rt~~zcv-CIJECI feedback ?nay be 

dntes outlr'rzecl in the detailed implementatiorz 

$&$ $ * r t ~ v f ~  J%it~~p~jrases/1C(1~yplcm~nrt;s I 
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C#E&M43E TO $XIS TPNG INTERFACES 

-$,b*3 iat?-+:f+f+*~ 4Tr&r,alr-der; Order. app Eicatian-to-a ficgtiora Change Process 
*, - 

; - " -"  "?.::j 

T t 4  jjii.'.f 4 3 :  lthi ~%f! i l l l${  211&?1216* [I:?) ?r1@~?ff?  dez~elop~nent view: ~~TY~&&?-F'%&?~&I~~ST zoil! 
$trrnf*txr 5% f 7  f r~r~i5nu~!~ir~/  /T~L<~<T(E'~C.! of f / l e  required c7za~zg~)s ulzd zuill share tlzese plans 
- i ~  $ i i ' : f : z j 8 - : l  c.linr.rilg* rna~lngemenf meetings. Pt~l:rr~ie$~+~:sQz~~t;)sz sho~?Zd nznke 

~ " C L - L  i"t7?& 9:r113. fie:) 13i~rs;i;j~31?14' of U T T  in ler-ace hetzuee-rz tlze szcnrise and stinsef ciates. 

$ - ' r . - l : ~ - ; : ~  rtwirrilntrci, !B.ts~--~?~.t)i>i~J~~~f'!;:)j~~esl will irnplenzent 1x0 more t7zan fou7- (4) 
r + ; r G : ~ f * , y ~  F: r f ~ p t  irillri w - r-wclinq C F I C I I I ~ E I S  to the ez-~~loi]rt~~~-C,'L,E(? interfaces within a 
; ;rcIe~~ibi r t j fYt  1~~ ? ? Z . E ~ : S @ ~  ~*~I?~t-uiges S I ~ C ; I Z L ! ~  OCCZI r no less than three (3) months ctpa7-t. 

= _ F~?t~siornz?rkg of Type 1 Changes 

j -  ", "" 
, - r ~ ? ~  j t ; ~ ? ~ ~  1 t * l t l i ~~ (q#~ ' : i ,  f l l ~ :  IIEI-,I;"JOIZ nzrn~ber zuill not be increrne~zfed and toill not 
4,v;?9.i11.t:' ; ! ~ t ~  r $ t f t * ~ t  I ~ E I I .  l~ t~r~ ion .  of' the a~7-rent z)ersion to be retired c ~ s  a result of the 
? z ~ i p k > ~ ~ f ~ ! c ~ r - * I I  ,/kt , 

%jk_X7%!I* , , V~~~ionlrag of Tgpe 2 Changes 

$?+ t r  Ysitj rr" , 4 " - h ~ i ! t ~ j ~ ~  ~Jl~nf 1n~i.5t ocnir hetzueen regt~1a~-ly scheduled I-elenses, i-!te 
. , 

, ~ F ? ~ x ~ ~ ~ ~ + ~ I - ~ . * . . - ; I ~ I  ,: r !till !lot r~tire the oldest version in order to impleme7zt the Type 2 
.-3:~:?-n!4:-.~1- i ' f c r ~  ? i f p r r - t  2 f:itnilge 7vilZ be inzplernented as  either- a dot release or- a sub- 
r:rrS a$:dn+t t-?ts r i r  ili! ry?rsions (except a retired version), zltzless the structure of the old 
i t i ~ +  !:nfd i:)r~!ii f t o !  fic*(:o~rtmodai,e the Type 2 c7~ange or the old versio~z is  schedtcled 

4 i  r i r ~ r i d  t i , i f t i i t ~  rhe ried six 7nonth.s. b .. 

;"ft r4;c :?,ajqi' .:' rircrrzge results in a12 irzte7fc1ce irnpler~~erztati07z) before applicable 
hdtirr+,i:*if rr+r!ib~lrrtr.s' i / 7 . ~ '  f?nalized ctt the appropriate industry "forums: dot releuse 
1 % ~  l+4~;f;ff3.i,d IS [ser r erl. AT? exnmp7e of dot versiorzing o f  a p7-ouiclerk LSSOG lsszde 5 
r&sj~~g~~rii~tr<t~fiCtjl i.% VS, 3 ,  

' t  
fj a~;,. Xq;jf.jg. ..' taX.ii..i r~!jrfe r'c))s~l lts in a77 interface implemelztatiorz that is in line ~uit kt. 
i ~ a f % i ; + ~ : i ! i  if~i1iltlll~li~6;, xrlL3-clot release versionirzg is issued, Arz exarnple of szib-dot 
pt i f  , q  S- tL.,$" iif 4: j ~ ~ ~ 3 f ~ i ~ i r ~ : I ;  liSOG ~ S S Z L ~  5 i~nplemelztcitio?~ is V5.0. 1 .  

. T'. 
I , - I  J A ~ ~ P -  .+ : - l i r z ~ i g l - * ~  ttkut oecrl I' clt ilze time of a regularly sc7zedz~Zed release zuill be 
a$gpkJ 8: $73 iil f~ r l - ; " i f c 3 ~  ~ 5 ;  (excepf ~i relil-ed versiorz). If the st~-r~ctzi re or irztent of the old 
I -  --.i , s c:,& r - : r l ~ * t f ~ f  ~i f~~~1?t !nnCZNfe the chu??.ge then, via the P~ioritizatio~z p7-0cess ajoirtt 
p 4 . t ~  z!: i+'-* ," i+= f  - i r * ~ ; . !  C - ! . I : , C 1  dscision is ~nctde thc~t the mcc7zdate slzot~ lc-2 rzof be 
f f?+$!~;t'<fii,l;fr*{f tri f t ? l  ~ [ c I  vemio?~, 
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t 

~@C%SJ-. -bre~si-onlrxg of Q p e  3 Changes 

first release of a p:r-ovider's 

(Q$ Tgpe 4 and Type 6 Chaagss 
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t 
RSFlRBMEm OF EXISTING INTERFACES I 

I 

I, InlEb&f Rabiremeatt Plans 1 
t 

$1 2 2 ($4) I!? nr I l j 7 s  in ctd vnt~ ce of the target I-etiremerzt date, f l - z ~  1 i 
s r i ~ u - s r ~ ~  ~ f c j f , ~ ,  *-.*I {;?ill slinrc the retirement plans via web site posting nrtd / 
r -nr t+ lk  r ~ Y 6 n * F I  " j  1.r r iOf ifirrlfin~ t . If flze ficrzctio?zulity exists through another i71te?:fclce, 1 
jic; ~ ~ - * ~ v ~ i ~ - r p ~ * ~ ~ g :  ; t l i l l  C ~ ~ ~ I O I ~ T ~ C P  the retire,nent nine (9) months pnor to the acixinl I 

I 
Icq;li+~ii??i;r:~tt [/' ll~t: e : + f ~ ( i ? ) ~ l ~ t ? t  @ncfion.nliLy does lzot exist th-rozlgh an f?x~stl?.rg I I 
u ~ t ~ a ~ f ~ ; ~ - ~ ~ i  t t ' i l l  rii,side> in (1 scP~eclz~led nezu ilzter-fcrce, #-w--p~tx+icI-e~(&~rc~s zi:ill ' 

r:r*t(iaiitasrri7q% f h t p  r l ~ t t r ~ ~ l e ~ ~ i .  ~t ~JIC sarne time as the new itzterfnce. The sclzcduled 
ftr--ji 1 I F ~ ~ P F ~ ~ J F T ~ ~  is TU l ~ e  it I n cl-lstwne~CL&-C ceriified production release prior- to the 
ivubifii.atts3rcff irp rlbr-t ctlrtcr i?ztc?r:fcrce. 

i ~ t  frjft t ~lt t j~:~dc f i r  rcfi~-irzg tlze irzterfuce 
- 4- 

% d lap ~~rupr7,~C.i def~liled r-etil-ement time Zirze (e.g., milestone dates. 
i t t ~  : ~ ~ ( J T ~ J J Y ~  ji.i,.t "/prc1uicIe7- C O ~ ? ? . M ~ Y L ~ /  response tunzal-ound d n f e s )  

a * -  

$ $$@+ P : > r i ~ t f  f t * t ~ t i ~ ~ c t ,  Notice will be provided to GU&Q~V~~!GJ&GS arrd contnirr: 

e b8dljrllrr: frjr y~bjrirtc~771erzt functioizalitg will reside in n izeu) inter-ace and luhen 
, t i F ~ s  , t t r  " t i  i f ?  terfar-e hc~,s bee12 certified by a G - ~ ~ ; ~ F C L , ~ ; C  -. -< . 

l2~irt:;rft2r'l.; ;rspnrtst:s to the e7-f-sto-lni;l~Gl,&j>s' cotr~inents 
* ;I[ tte'drlf r~ii!wme~lf iiate 
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MA%&QI.NQ THE fc GE MANAGEMENT PROCESS 

Ibl,Chl;~ngq Manag~leraent POC List eea-t-iesn 
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I 

BViXf13. P@ra'p,aX- PrefgrreG Method of Com~~1~~licati.0~5 1 i 
i 

i 
/.-+ i 
67.16% t:i?znzgr: nra~lrzgev~er t t or-galzkutionul st?ucture must support the CniIP. Each 
j)Ohl!ii.jjl ~'illri:? the orgnr~izntior~ has de/ined roles a~zd r-esponsibtlities ns outlilzed j 

c~gc~lts/ a~2cJ: .-w&h-Qzuest. - -..., This team me 
p~-kr i fke? and make recornrne~zdations for 
rs"quests. Tile change mu,nagement requests are 
i n i ~ r ~ / ~ c ~ . l  change rnarzagenzent processes. 

i%$P Sit.r3,in{j Cornrnitlee: The CMP Steering Committee consists of representcrtirtes 1 
from il-tr e - e A . o m e ~ C J ~ ~ s  and $ ~ r n t + i c $ e - t ' Q z 7 ~ ~ ~ s t  who will be 1 
n.?spor~sible for rnnncqing compliarzce to the CMP docun~ent. The I 
rr~s~1n~tsibi7ifi~s ofthe CIIIIP Steering Committee are: 

a On-going con~mif ment 
* Prxrticipatiom in change munugerne~zt meetings 

R~mietuirzg cfianges/suggestio7zs to the CMP 
to 43BF 

s I+-~cess irnpro vemerzts 
9 Wlci?tagi71g ~neeti~zg schedule/ logistics 

:1 ~itar~dirzg agenda item at the 
l,:muide an opportunity for t-I-w- 
nb%,Sif-7ss the @ectineness of the CMP. 
~ $ 3  t $1 ) k f i d t ; f , ) r  r lfst will use this opp 
1 

~ieirz -r;.or~zpliut2ce aszd commit to taking 

Pratr-lkli~r- J3C7C:; -?'Ize-~g?+3z~ifil.ei-Q1~1es1 - -- POC 
/ j a ~ > ~ ~ k t ~ s r Q r ~ ) ~ s f  POC ~ ~ ) i l l  be 
l i ~ e  cl~nrzgs ~*eqtlests, prepar 
presenting chunge request 
e~rstlrirzg that all notificatio?zs are 
p>crrrties. 



.'8it~-SCl+.@:G POC: The &8tn;erCLg..C POC will sen,je as 
for all matters regarding CJW, iinclud ing: 

e S~~,bmissiorz of E~AS@~M-?-G+~,~$: change reqriest f m s  
UP Notification of critical matters, smc22 cts Tips -7 srrm-s 

rep~esentatives who martage the irnple~ne~ttation 
releases. 
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MEETINGS 

<."A trf~lg+~- !Iflt tl?c~gc~~%~et?t~t~~t~t1gX~:~~~~--k~~-+~~~~3f~t~ttk~ F;II I?-? L!s~> 
FROM AUGUST 24,20011 REDLINED FXXABIEWZmRK 

:F~I+.- ~~312iri4tt~tr--i+~es~~~t1~~-i\~i~- li)r--nu{ rrying. : ~ + s ~ ~ i + ~ ~ t ' r ' ~ ~  ; ! ~ i i f  it:t-tt iif;s:~tfe a f : + * b f ~ i j r ~ - * ~  

r.i nh&- .i.i.-?;t.er---t~-.tee&iz-~g--1'i~:~~i~4+ k o - - i + ~ t ~ ~ l ~ ~ ~ ~ ~ - - % ~ t ~ ' ~ t - - ~ i ~ ~ - - ~ l i f t ~ i + t ~ t  i A j4-1, Vtti/ 1-91 t f. I, ! TC t i  i i-l*. , 

1.~itt~~"ib~--l~t'e&cd--~-Fret-13--t?-f e - - s t  i -  ---rtfit l 4% ichf t.~t.t:.i 1 t i t  1 i ~ s t  t A r i  1% i t  l i 14 r F L 

g~tj.r-feik?~1-~+r:gj-~igtf1&k<->~-e !-mq s ~ - + i t  'tv:%!+( Lit.:V<*T? {7)4,~4! i t * ~ l f : ; . i ~  ti:ktr 4 !? I &++ $\:%4 211 P &  x f: 

I- ke-l~ic.+"~ffg; 
-t,-;~;s-~~+~~~~r-5---fy+-~:~-);r~t)~~----~++--~+$~+~~-- 3 -  - 4 -  - j . * ,  t L A t r * f  ti, ?: 5 tCi i t  + a ++ ' 

", -- . 
r-+-p~~f~*~*c:j~ct:---t:~pjj~---l-he---~~~q:)v<f:{pq- - + l ~ k + s { -  p j ~ + : I - : f ~ - ~ - g + > ~ j & ~ ~ : y ~ ~ t  tc ~ , ~ i < \ ~ ~ ~ ~  , ~ ~ ~ ~ + ; ; t l j ~ t *  ;+*y 

? 
f ! ~ ~ p ~ ~ + i ~ ~ g s . -  - --lFl~~*.i.~gi.l1.~~a--\~i.Il---in~~l-ti.fit3---ti:v-~ dtaI-gr+ - r r t t s ; . : l t i i ~ -  ' i t>4~i its t i r * , = . e  

i r 3 h  ra?u r if-fit; I 



$1 y\:jil~g ~nz~~tcxials - - .- $ h ~ ~ ~ I j i - - i  r ~ c l ~ ~ c l ~  i11g f ~ ~ l l ~ ~ x ~ - i r ~ g  i ~ i l h t  []I- ~ L i q i :  

a Il'lc~ling -Logi-~tics 

" Agqrl-<la 
@ ~J7aqg-c_-R~~csts-~al-ld-J-cspr-?rts~+s 

I'j e~y/-A c_t i . 3  -- - 
Upclatc_cl - -  - 

@ Log 
r~~k;tg,_Astlo~~!L~~pgJIoga,r$ ;~r;rlc:iiltucf si;ttlrStr:-, 

* RCJ~XIS~~ S U I ~ I I I ~ I J - ~ ; ~  € ~ o n t l ~ Q ~ y ~ I c ~ p ~ ~ ~ ~ ~ ~ ~ V i t ' i t . .  
Mnnthly .-- S y c t c ~ ~  Outage Repost 

+v A n y ~ t h e - ~ ~ ~ a t c r j ~ g l  -- -. -"-.- --- -- - -- - t_oOQ~ dis_c_t;ssgqf. 

~ ~ ~ t ~ & r ~ n t g e  -4Vhaagernen1~ Neeting 
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&i&Cie~i-ef-t.;,--d-~i+w-&ef ++a~ 

(. 31"--&I+ e-p~*$~lf  12s --fk;'t~ 

P-lEa-iMeeting Minutes for Change Management Neelting 
FROM AUmRTA2009 REDLINED E U E X T f W  



a B'nsir~crtss rules, SC\TE. t_csjz ~ ~ a s c .  ,sc.c~~.arios lc:i;l~t-iii:all spctrificgr%icii.jsff ~ f k ~ i  :4%::i ; 
jir~hlct; will he p i - o v i ~ ~ c I ~ v i ~ J i _ ~ ~ k s  o ~ l  il-~t: - CMP neb  site, L)i,+s~xt trft--ttw !--Sf i t  r 1 
etr;34+i q~"t3vtLid w l i s - s - p ~ : ~ ~ i r e ~ - m ~ - s  

r 
I i 1 r o t M s t  i.ja_cJudii'lg-C: ---  LECI, !&VC-SI. l ~ c . f  I t i  1 i 'i _ i s  : 
~~rtr-riqij~a_r~ts-~(xyi~i~=.~~a~ticip-q~~_t~_c_~-~se?~-t 10 pyI21is1-1 GLI :~~~CJ it~frtt:ij~;itiiih~ +-*hi x e i k  I 
pkgej = * 
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D M F T  - Revised 10-5-05, 9-,20-5)3 1 

1, 8raflffitsrfa;eco Re tease Requirements 1 
s'%k~' ti:$ $z~~pjJci?ttvxtit~g CL ne7.L) interfuce 07- a chu71ge to an existing inter:fc~ce, &7e 
p h * . c 8 a t i ! ~ 2 ~  t*iq tat+;,/ t trill rzotiftj err s / o + ~ ~ , , e ~ . C % ~ ~ s  of the draft release requirements. 

34;3~~.ific:ciBii;iti frrtcl ror?fiirn7~~lio?~ tinre lines for Type 1 are determined 072 an 
$~~g~~t~uititul :7rrxt7 husis bnsed 011 the severity of the problenz. 

-Y:tr/fil-ittirrir: /or "X'gj3e 2 ch~rlyes  are based on applicable law and / or regulaio7y I 

-D~JJ~Y~ .$ th~ar li~lf~s are bnsed on c ~ ~ . s t o r - l ~ ? ~ ~ ~ I ~ E C  / pr-ouider agreemerzf in 
,r4~~~tjx$t;~:d~i~~t rt:it.lt ~ J I C I  1-011ot~t qf rzatiorzal guidelines, (See Issue 1714: New Issue 
%$c Q s r : f c s  f3.occsw) sthject to c1n.y ouenidk~zg r-egulcrtory o b2igcxtiorzs. 

X ' ~ ~ ~ : P F J ~ ~ ~ ~ / ,  ( J  T t f p ~  -" 4 CITZLI  Type 5 change 1zotzjTcntior2 will  occur at least 73 calerzciat- 
.&B~.:.I j,) r$rv ? n itnptemerztirzy the change. Draft business rules / tech?zicnl 
%jst,*si:$firra !i-c:t~si will be prudrr ced and dist~ibu fed to mstew-CLECs -. -. - - - - 66 cctlerzdar 
aBrf?pj ~ P I ~ I ' ~ P '  f i r  I~rtylemsrztrrtiolz, c=i!&-e?wCLE-Cs ha,ue fifteen (1 5) cale71dar d a y s  
Pwrn tltr* ir;~tit.il' j~tlblicatiarz of draft docurnentation to prouide co7ntne7zts J 
j;rta5,iicit~r~2s L+rk fht? cdoc~:.ihmentntio7z. Change confirmatiorz will accur 45 calertdnr 
tt$-rlba prior to ir~~~,~lc~?~entalio7z through publicatiorz of final business rules / 
w~-#DB;~::T~ :.;pcrjf"icrr t ionsS 

hit$r T ; j p ~  4 orx ?;gpe 5 chnrzge requests rnore or less rzotification may be prozrided 
f~3a&;&% 021 ~ t ~ t , l ~ ? t ' ~ t i j  Q P Z C ~  fhe impact o f  the change. For example, - f k e - p w i d ~ _ C ? ~ ~ i ~ ~ ~ f  - - 

i t ~ t j ~ f ; c i . t ) ! ~ ~ ~ i f  t l l ~  chringe in less than 45 calendar days .  

I !>tkt~i~$~r*nttdtdt?r~ of' new or- I-evised en-or nzessages associated with Type 4 or Tgpe 
:r r * j ~ : l a i f~ t= '  s"i:y~~c~-~.s  ~ifi71 be pr~t~ided  no lute-r than 30 calendar days prior to 
r-t rngdE*uwf'tti  tr'iiiim date, 

b IEJFebCeri szrrtrri.lrJrz{ c;)r cf L U I ~ C J ~ ( S )  
* 22iicrpsr z i ~ r i * ~  fi.e;nre fir imp Eernentatio7z 
%: j%,rrc;,~j ,,jc'<>jiS z*tlf~r-eirce to updated doctrrne~ztutio?~ such as the IJsel-s Glide. This 

TtkjJ*+ rif t l u ~ ~ ~ / t r r t ~ + r ~ t c l f i ~ ~ ' ~  .sPt~uld also include a szLmmary of charzges I ~ C I ~ P  to tile 
<f+ ciidld . iNa"f~ % I 
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hs*pER RBQ-LINED CLEC-QWE-gT-ZP JXXS)_E_C_N =$'-wleA.M$9LOE 

q%Ci$PT - Revised 1Or3-O -l, p%.22r91 I 

, d.afe will not he sooner t-han forty- 
the final release requirernenfs. T h  

ueb site to inform $lie 
ordering ability. -Tke 

lertdar days pTio~ to the 
possible, but n,ot less than thirty 

Emergency changes that o c & ~  
wzthizz 24 hou'rs of the change. The 

retense will-l not begin until all related 



ATTACHMEET 12 
;"F.tA2kTCi4 RGU- 6ZNX"i DLEG-QW$XT CI@P RE-DFSIGN ~ ~ & J J $ ~ Y ~ 9 ~  

DRAFT - Revised 10-3-0,1, 9-20-02 

&B$g@rf rS"ZY4 TEOH 

3 P ~ ~ B H  $$.~dtf'$o~ Re G ~ @ W  

F'F:~:' -tii::-r <:-L 3" v f i - i  1-1 El~ittliiJt:h~ I ) . E ~ :  , l ) i~ r7171r  fi~r ~ - ~ Z / ~ ~ ~ L J ~ I Z - L J  ci71d p~io~ilizi~zg Type 4 
- ,  

3 2 : :  - f r - r j ~ ~ ~ - - : . ~ t > :  '~ 'bzr .~ .pr5i f i r~f t~r<l , (1c~~;t  ruill fitcit'litctte the meeting. Both 
> ,5>-*'&;4 &k ? ' - * -  , ,  . = rtr;cd: ~ r ~ r s r + i s ; r ~ i . ~ i ~ ) f r ~ ~ ~ ; ;  5/7021111 J 7 ~ 1 1 , w  ~ipp?;7p7iate s7,~bject matter- 
- - . ; , + ,?!&)$ s l i ~ ~ ~ n ? ;  1 4  rill 11. f ~c.ld 7no?ltrlzZglj, or more Jrequelztly $ 
, 2 t j I ,  - j , 3 , 1'7te prir,~-itizcttiorz review objectives 
,&"i"" ;', 

%3 change I-eqtlests. 
:& arzd re-rate existi'izg 

ntive imnpoz?ance 'that 

rfi cf.l.urzge requests. 
+ (1  4) cale7zdnr days 

* aqjI~ax k i ; ? ~ ;  

.a 8*$36,8~ta"i3=qLI 7 ~ i f ~ * d ~ i f $ ' l l ~ J ~ - i l : i t I  qf l i j j j a ~  4 nnd ?&e 5 chat~ge requests 
s 5 f ~ ~ - * * r  &Prr d 1 ~ e 0 0 :  ; j f  -I llln-kitfjr~? tesrs psrlcfit~y initial rating and re-mtirzg (see 

, $jr$ ;.rciQ2\ f Sj 

jh t a  : t i  -?;#ti&,,: ri33plpl,-;t:~ 1rt2 srll>r~~iffc??~Z hy ir-~iticltirzg ~-t&ew.erC[~-$C~ or prouide7- 

$CF. peaHtbg#&Xon F r m ~ s s  

? 48.' a$,,: F " ~ P  ++i . t * i~"~ r :  f f ~ 3 . '  f r  tirln~ors ~ l i f l  [wt?se7~~2 their 17ew change 7-eqtlests and a72y 
A* - A. 1 1 :- , - , *[Yt~s el lhf fw jbllrr~ueri bhy n questiorz and answer session. 
,$-~A:'-E j q i J * i ~  t~i6i:i;ivi.t (3f-c4 { ; f v , ~ p f ~ r ~ ~  ti(w I J C J ~ ~ ~ Z L ) (  of change requests will begin. 

p;l;'s,l .q,f4~15- P i - T j h , .  . s: A{ 1 ;.iff a)) i l!j F j r ~  t.u:neyr trrl franz ct-tl-5;te~ttet-C LJ2C's - - :.ul2o participated in 
4 -  I r E T  r sts:. i t t -c~ I-i? 16' IS ~-ecjls~stecl, all w~&tsw-C:J~E~Cs pnrticipati7zg at 
f+.4c , ,1 i t ; f i~ .4* t r+bt . *" ,q  jgi:"r'fi,ai~,!/ iLt jrf  SIIIJYY~~~ 11 rrrliny. 

a in: 5 ~ ~ 1 3 ~ ~  +F: , f i: '., i;:izg , r -~~lr! t '~ \~j l l  ( i r t t c l  I Y ~ ~ E  CI ~?~,~dificatio~z to a rzew change request at 
>iii;-,' -t~..* i? t ,  >rt :t *f*iit-;i j  z f i  c?~jrt,~~:rl tn by !tie originurfi?zg e~s#o?-rw-CI~ Ef:(s). The 

c a. - . - t  ~ ; ~ - r r : r  '!-!*E " ~ t t ~ c ? r ; f  I ~ / I C ~ C E ~ C '  the c J L c ~ I ? ~ ~  request with the agreed zrporz 
:"'?&, F -  #V p ,= * *+,T- -9 :  





&TrT&cc~~NLE~T 1-2 
MA&TER Kj3D:LJNEQ _CLEC-QWEST - - -  C M P . ~ - ~ E S _ I ~ ~ - F - ~ ~ . P : ~ W :  - 

DP?&IFT - Revised 10--3--9 f_, 952Pz0 I 

ESCALATION PROCESS 
ERC4?*? St-7fV?'f:MBI<ti 20, 2001 W D E S I G N  SESSION 

P a  Q$iideline~ 

7'6.r-1.: c::t*ttl:~rrrtzl ~ P ~ J I : C ~ S  xifill irroludc itclrls that are defined as within the CMP 
StS-% >ps-, 

*. i l l $  lirii;*jxn~ to cscnlate is  lcft to the discretion of the ~ - s - t m e ~ C L E 6 ,  based 1 
t r t i  fiuc N I % ~ ~ ~ ' F Y + I "  c3r ttlc ss~issed or uflaccepted resp01ise/~-es01ution 
Etibiihtliirtii n;.iL. ;ilsn i l ~ j r o i - v c i y s ~ ~ ~ g  j-e-!gtez.l ;lo;CM-PjselC_~~lydingilii'lg I 
;;---t{:zi'rg 5 7; : e:z! ii r r l  c I f 14: C' f\il 1 c.-;+~ ~--ij-wo l1\~tj--i+jt;~lf>~+=fi:-1.r;tt~-&-~+tk--6MP+t.~~1f I 

Q g*+lf q 3 4 \ f  t! ?-FI&~ - i ~ t ~ d - l !  ~Eng- ( - : I I H M ~ C - - I I C ~ E ~ - I U ( ; Z , ~ ~ ~ - - ~ ~ ~  expectation is that escalation 
-4 i t , r i  alari of C i l F  rrxllg7 after tlot-13-1;t l--- change management procedures have 
t ~ ~ i ~ r , : t 1 1 ~ ~ ~ ~ i ' f .  pet' I . ~ L I :  GMP 

-* C, r - 
, f . ~ t $  p}*b 13 $E:V<: 1 % 3 )$ -e:bsf:-h~-] k*&.c-j~- ~j~~~~&l-&~~~-~i~$-&k-&~y-~~ 

~3. ? ~iii f - f ? t t ~ ~  1"~$---811kt~2gf"--tl~~3@33W?t-d-~~f t o 1 + . l p g ~ t h @ ~ t j - - ~  
;r.s.+ soii fvr'k; e l x i  t ~ 1 % ~  n r  ;tt3 ng+:-~-~e~tr-t-dife-- 

,& ,*iL$ 4r" ?"ti s! i ps ? ter~ , c ; -  -- t ~ ~ i ~ ; l t v ~ g e - - - i ~ ~ - t - ? ~ e ~ ~ ~ t ~ ~ ~ ~ ~ & r ) r i  
& r l e t ~  t ita 

I % 4') %*a 4 - i - i  %kt t i Y I + ~ Y ~  %&+- f3  ITS\C~ ~\%$-k~313~?+~~4~*~~%k++ 

+j.:t"ib r 8 t':1;;~$ * 3 t' ca9;tvril It361 iqa k ~ - v ~ i  I-1--go--t l ~ . ~ c - ~ . i k . C k ~ c ~ ~ + d q - & & h  i 



{?u f - 7 .  I .t i i i  ;:it (.- 1 1 ,  , ~ i l i i . i i ~ i o ~ ~  ~ l > i i t  an cscala~ion h;is bcrn rccjucsrcd via ~ h ( :  1 
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ZJWSEFAK~S YES TING 

? P * a ~ ~ ~ * ~ ~ r r ~ ~ t b ~ = +  E C J ~ ? ~  fxwr~icle a sel~arate Cz~stomer Test Envir- 
f p i ' : ; ~ t 3 ? 1 j  i ' i :  t~j~pitc~rz!i~-rrr~-rn-r~p~~licaiio~~. interfaces for pre-order a 

zapr* P':F#*;~? ~!fp+i:; ::a/' ft1~~";~Ittg; T I U ~ V  release testing and production 
c.v$rhv&%a*.i;lfl f % g r 2 f ~ 1 i $ j  ')17r~?~."ilbt?s t l t e  ~ppor-hinify to test the code asso 
! g s  '?'~j[kr:?.t f i  f f f f'tbiiglt $5 tehuf rge req~~ests. Prodz~ctio?~ suppo 

: + 4 '  i.:w3-~* x i  -r:) -2: W F I ~  f b ! > . ) ! ~ i i - ~ f ~ l ~ % - C ~ t ~ ~ ~ ~ ~ ; i  to lest changes made as a 
~ 9 1 f x ~ a p r ~  4 1 ~ f f i e Z ' ~ ~ f  toztl~lvr~ter~fnfio~z, 

rq,, ,, ; ,,,* ,PVT!Z~V$ drt.c,trritfr~s i~rJi)znr~ztion regarding the CTE arzd the 
~+l*~at z.bb w r ~ r !  F$r;12dr~rxria>r L Srrpf:30rt testirzg. 

f$&- $?'I$ $2; i.% ?sI+~:~c~~.%I (P  c~?'!tim??nzertL that cor~tnins the application-to-up,p~icatio?z 
;a:&.r ~ i a r : d =  r.r ttf.1 gsrre:zr r c q  ra~.>pEicri.lio~?s for preorderi~zg and orde77:ng. This 
~ ~ : $ r n ~ ~ r s r r t I t a t ~ * ~ ~ - i  ii s - > ~ r p f f  for ~.ti*.;~o~ncz~f:'I,EC testing - both neru release testing and 
~ z & - T z : -  i i + i f ~ ~ ( ~ . t $  f t - ~ ~ f i t ~ ; ~ ,  k:~rfl'tl~it~l-CI~!{C~ are resporzsible for establishing and 
~ ~ r r + ~ ~ $ ~ f ~ t @ ~ ~ ? ~ ~ t y  i ' i ~ ~ ~ f ~ t t f t i l j l f ~ l  j t x l c ~  the CTZ. Provided a e~~+~twze~CZI,@(r' uses the same 

> + 

s - ' a t h  a k~r-t'f t:rrXij r sp r  $on? rls it. r r st?s in 17 rodtlctio?l,, t72e &er~.e.rCL&C -.- should, in general, 
~ - ~ s ; 4 k @ i * ~ i ~ 4 8 . 1 ' ~  Y ~ ~ ~ Z ~ I R C ?  tiir!lrs sirrlilar- ta production. Horuever, this erzvil-olznzerzt is ,not 
X $ S - I ~ I I L $ ~ , ~ ~  { ~ J Y  v ~ l i i f ) t e  ~<!sf I ; ] ,  ?71e C1T.E colatains the appropriate applications for 
psa ~~r~;A~: t . r r~~[  fjn$"$ l,orr.t,li *Yeruice Rcqzlest (LSR) orde~ing up to and includirzg the 
%,rs~r.4&$ I '~P$~I 'Y'  [~f't~c:f~%$~ar, 

3 g t r b  rx*iliai~se4 ~et!iri~itzy is tF~e process e7ts~o~~tr-'CI;ECs use to 
F P * ~ ; + ~ v +  irit f ~ ; ~ ( ~ c ~ ~ , f  S ; J ~ ; ~ P J ~ ! S  rei(cnse that i7rrpacts the interface a72 

t ~ l y ~ g * + d  s r c ~ r J * i f ~ t l : ~  < ' I , j ; 3 1  k ~ i ! l d  f c / t ~  ~$FG~J~E!EVQJ 1!e$1. 

B i b ,  G,$%SP~ j# Readgfor the New Release Testing 

5 r 7 : . ~ + - * ~ + r l  + d  3 f:q *:!* sjicyl:Ir,1 be rrotifr'ed of the content of the r 
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QRBF'T - Revised 10-3;O 1, 9-20-01 

$ s ; * ~ s = ~ % F ~ K *  ~d73764 i$4~bkir:r;!f$<' if f I ~ ~ ! ; j  I L J C ~ ~  t t r  pr~rticipcrte i i z  the test and what tra~zsactio~zs 
$3~$.r-g 3 ;  ~;:alrl I:;&,+] ;i) . 3 g ~ j i l r t ~ f  CJS j:$c~rf qf'the lest. 



3lAS1;"ER RED-LfNE=,D CXtEG-QtVEST CMP RE-DESIGN IFR&@TEWQG 
DPAT - Revised 10-3-0 1, 9-20-9 l 

- ,q;+- s . 7 .  %+ ;--s, I d  ? .  ... ;r,, 7: z?a:l:ip ED f i . ::frrrsh%s, cts 1 ~ t 7 1 T  as the ilzlroduction of netu interfaces, 
s ' 

T"&,,L; $52 5@:3 J ,::$sf8r$$$kj - $:kf$-3 $ - [ ~ * - T f $ - ~ ~ > ~ ~ i ? { - ' j a [ ; [ : s  / ? q ~ ~ ~ ~ l [ ~ / g .  

;3gf ,%, L ,- -, ,- :- s - B . s ~ ; ~ a ! f  TIP) x C X I  f v f  ~ f i  H:<-H-H,~~~-C:J;E(: ' UJO?-ks hops. €t&--euwCL E-c 
. . ,  % 

s 2 ; ; k ~  . ~ f  3'') .)*la 1 ~ f r f i  -- jfiii*t18fi ntii! ftlci1itrztt.d by  t lte~j>t~iwicd+~@uest nrzd carz serve any 
, f V I P L  i-r f !  1 ,:i i J ; * I F ? l i f  j$;&b-faCTSf\ti;; 

~ I ~ ; < a i , ~ * :  , i- '-:i7'?:1 5 :  'lrT:t -5 fvt ~ i l  ~ l f l ~ i ~ ~ i ~ ( ~ r ~ ? r o c e s . s  or bu~sir~essf inctio~z 
-? 

sr- .t 61i"j*17 a .ry rm .: l'jtitd:J; /j-i.w i ti l , ~ ; ~ : 4 i + ~ t < - ~ ! * l :  ' / ,KC'S a71 a particular process or business 
j: 8 4- f;* , 

e : r d  5::ii.rif~l j i ~ r  ~ i i - ~ i ~ ~ ~ r l ~ ~ t : . ~ ( & ~ r c . , c ; t  or ~'i.~~s.tet~tt~C:~'LE~C's - - to lobby for the  
:;i+si-*!v P:'iu,'?+b~'i-t7i,\?I I ~ ~ I I  j~)il~*l.lit:tfirtr.]Jr.rjecss or ~~~~~~~~less $~?7cti071 



A 1 1 ~ ~ ~ n i v ~ ~ ~ ~ ~  L L & 

FP$ &ST RED- rN C:LEC-Qi-,sT C:.lVIP RE-DESIGN FRANIEWQW 
DRAFT - Revised 10-3-01, 9-20-01 

I 
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%tws.rsxqL .neD+LrpaEa GLEC-QW~E,ST CMP ~ D ~ I G N F R = A I ~ E W ~ &  I 
DI?AFT - Revised 10-3--01, 9;20-?,I 1 

I 
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DFbxFT ,-. Revised 20-  3-5) 1, 9-20-Ql 
I 



ATTAC;MM[qNT I2 
&$,&f$ T'Y-3 @ED i , t  XED e?-LFiX: ;QWEST CMP ~ E - P ; ) E S I - ~ N - ~ E @ @ ~ - ~ ~  

DXA@T -, Rcv!sad X 0-3 -0 1, 9:20:-g_1 

I 
a&PFffSf3XX i 4  : C4P$$k MC$%:: ,F<EQtjrE>Sqjr FORM AND CHECKLIST I 

, 5 1 :  P . - \ t c  - I i t f r e v  7 h a g e  (Use 
&&&&T t,~=rsi --'.whtu;r !! ? IL~*~,-B s ,$~%-  $ 

: ? , - , , . I 2% J~~ - -a+. P8 ;~*rlrbicv$nlert d~ci1~~10nt.5 i~/clt~cfed (or Inlernei' 1 Standards 
6 z.fp."' * -, ,'#$ , a $- ' ;a 



{?&I Clafi!fcalior~n Yes U No 

{2-!3] E%rg:3l fn~p/@~!t@fitgt!o~? Date / !/ 

(2%) Pafe hr!odi/ied-.-/ / 
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& p j ~ g e & C ~  rl.2: Chgrrgc R ~ ~ / u o s ~  Farm Checklist 

$kg- A&#% -$L .& ,[J$$ s:s$i;;;f9;t$etf &(ili;l.-~ Cl~stnge Req~rest is re t u ~ n e  d for clarification. I 







&-@m+gg2 2 -  g+%j;iz~..; i:; ~~nnn' i iz r r l  highest. Since E3 a~zd  E5 are tied, 
J ~ + . . P - -  , .+;z,f t +  l . ' ~ ~ ~ = ~ 2 ~ 5 . , 5 T s g ~ ; ~ E ~ t +  r e  r t f ~ f r !  ~ ? ~ ~ t , j ~ - i ~ ~ ; c ~ ~ ~ f  r ~ ~ r : ~ ~ ~ c l i t ~ g  to f h ~  T ~ - Y C { ? I  ki?79. 



TO: Qwest CMP Re-design Team 

FROM: AT&T Redesign Members 

Date: October 10, 200 1 

Re: Comments Concerning the October 2 n d  ,3'a GklP I$?- 
design Meetings 

This memo is a follo~v-up to the CMP Re-dcfsilgn l ? ~ ~ ~ ~ i t r g  1;~s: W-TP~;. 

1 . ms t D ocurnentario~~ [Tech Pubs, -p,C~\;~nPl;-~~~~~gJ~~:l& 
Doc~tmentationr 

a, Last week, we discussed an i~tcrirvr pn:ke:css fm- ~ i a : : k t ~ g ~ ~  a c t  

Qwest documentation, We look lorward to the con11 mr*r.ii*tttz~i+~rt -ebT l t i  ta 
process, however, cannot recall whether &west st;sltrd rfufit.sp tP&c t 3 2 t ~ f 3 i k ~  

.'P r - r  when fhe process would start. Wo~tld Qwest pl~ri~zi: j3reve-"rd& 133; t ,  're & , c  x~ 
CMP Re-design meeting, the date an 'tvi4-ilch E X I ~ H  U ~ I K  g%%?cr.%s %vi28 
canlnlence (e .g, , the documents will be red-lined , E311t: t~istari@.s"r:l~~r;rr)rt- 
log will be ilzcluded and Qxwst will use tEac C W prc,ra;rsss k%- l t eh  t;BW f ttii2ir'l+;t* 

is CLEC-impacting) . 

b. An import an^ part of tlx: riisc~rssif-it1 F W A  ; i o p r f . .  w i S j i r k ~ b t . ~  F B , ~  
not: yet been resolved, is the pmecss (J~t;sse isitenej:i; t r r  ft%tkrw ttxr 
documents previously modified a s  a rrstita slrf the 27 t L I ~ ~ X C ~ R ~ I C ~ ~ ' I ~ , ,  43btt t:*ib 
distributed and noticed to all parties in a tr-xy rhtitt rriFtsa~tpcl for h i  

meaningful review (changes were not idfsxntificci, ~rgt~c:rf'hcd'rY- f ~ t c a z t l  .? ; t 
workshops were not identified, ctc-.), Wc urxcket~tawtrE %lu;r t l $ 4 q - ~ ~ h ~  ?r+t!l 
provide a response to this concern by the rrcxt fibf-i%~s ~ki=*iigt\ nit:i..t~i:.-:. t i  

naz sooner. 

I- 2. Scope of CMP 

We note that the Hearing Examiner fr~r tkct. Coicjradrr If'y,rtsl;i- t!t;3br~ir:% 
Commission issued the report an the Ccrtur;tth_t PC t+&rr$r~nrl;.-r i'.rw-sirt, qd 

Plan {CPAP) on September 26, 200 1.. WIrilc this rt:pcxlr.0" LS at t i t  zr:,ilxfi;tq f: i e ?  

comment, we observed that ther-e arc two t'i:%cecnt:ul.i i t;  khe t;'r:g"i:rrt $h:rr 
relate to CMP: 

i/ - a. Paragraph 14.3 of t.kc CPAIJ. fkssirxc r 13 tf i t i  r~ ' ix%t?r riaif:b ,e'.- :; 
it-rat the change management process, once rz.-cjc~igart.ri :t$i ik xzz ~ 2 t F i t r  t.. :$:$I 



-.* 4 -  

be hllowed to obtain approval when Q\r+*~E a=isfx=s t r ~  rnaL;t ;~  ztn.; t T , F ~ ~ ~ . ~  

affecting changes to the Performance Messtrr.t:rnr:~t~ rngze3 Rrpi:~$:%t~$ 
System. 

b. Paragraph 1 8.8 of tllc CPAP duisis witS-r 9,"-dc?Xv v ~ k -  F,)6c2~5:t 

seeking to modify a Performance InrIle:~trsr i2t;fir"tit";a;ht 4PfGI c~utstrii:' ;I; 1.1-LY 
six-nionth review process called for ir-1 dlt Cf'i7tP. 7 ' I I p i ~  pr"~~ist~>;: y%tLig:-F 

tbat the Independent Monitor md the Crrrw~nisfiitir~ itFr:  LOW* T E ~ ~ ~ c "  1 . 5  

approve a change to a PID "if it has bcrn apprr~vcd bz- sPtPast t~c? f*'~%i_:s;i 
stlcrh as the ROC or CMP (if PlDs arc ufrir-ll;l.teiy brrclltrdad I Q ~ ~ ~ X I T E  t k  
scope of CMP).'' 

It seems that the CMP Re-design g ~ ~ t ~ u p  ~~Ttiltiaa'ir$ &ixr:i,~5% $ ~ C S F  

aspects of the Colorado Camrnissioer 's nreder :3t6 cilhru: 8 ~ 3  - j . & $ a P ~ % " ~ ~ l t :  

on how eo address the changes idetat-ibrrd In parngt-iiupir i e . .  ~b~.w~r .  X V ~ E ~ ~  
regard to paragraph b., a discusxiaxr stht%~.l,t +&-P-rrafs.;lr t$z ir;Cts?cli"; ~.$&*te%:~-d 12.1 

PIDs in the CMP rvould bc apprnjaria kt: a: avafli, 

3 ,  Voting 

e~t~ablished fo 

This contemplates that i f  ;k 13lz;t tl@ t' ~?t~l.lk~'h B?$i  FOP.^^ : tLi46kf$5'6 .,r, t r r f u ; .  f i t +  

parties scheduie i t  for tlrr next re-dcsrgn MI~:I,"F$;:S~:, '@~e"$t- !.% rt;~; %;a r,; i -  t 

at the  last meeting that the: par*tit:s .;c.esillrE it8?.t pz~:re'iry 23% P:r$$i i i (  s y  st. 

meeting where the matter came &up# "f.'tr& is BW: ~-:fa:~kf $f igr$~~ff~'I  :ii, !&b 
process agreed to by the: group. While ~tTtsr'3- r$ik-:u r ge  $7 : : 455 : -~ ,  r r:-r k t i c -  YL~ I-:--:+tbr 

that a rnarter can he brortgkt itA$ 23 i'ohe, a'$ &ixrir i i f;~:-t-*zii l@ ,;*:iE> ~ ~ 9 -  ;Ers> ;$a v ~ $ -  ,..z 
first discussed, as long -:as no jsarty i1f3~rbb:th. z%<- I! "it e-%+";i. sf;'r:e:t:;-~~:.!  rtii ..+ ::.i 

reflect this. I t  currently does twr t*  'r.hrny!.? :LI'C% 6, P! l ~ ~ g  t f t ~ ~ ' i . ~ * ' i  t :r b* . $ E t c , t  : 
voting that were not really i71qdit:;:t $:cX I?y ti#&+ ,4~ji$t--~'~+~cgb?9-3?= $,F:& :A TI:'% , -. %; 



2re not: containecl in rhe process cjr>qtl~:ca'$f tst?irpE If t. k - ~ - ~  t-e+~- L^* fit,." 

minutes from the August 7 -- 8 ,  26t 1 i rnc:_lrVtumy:, ; ~ ~ t r  +RF%~ $I=";" 7 %  
5 -  - Attachment 5 contail~s a coupIc trf CrmcLit..it.tb'is 1j41.$1 X'S-3. at%' gr : -?=~t;:;c: . :: 

Core Team Membership ~x-ill rcr.r",I;f'd $1 3 ;y$fisi.~ i ~ t : ~ ; .  q~-r:rhgg;g :x:$r_:,; -i;e 

are missed and (ii) Core Teaam MC~TI~~C:TS ail? i f t r l  $ b .  I~~F&-~;:CF:~+ FCZ %-i j .k f*  '17: ::try 

issue in which they ctid nor. pariicjp3tr: fF grqq~qp ~ k i ?  $<y~,p: v,.~:z$-Y~ t 

appiy these conditions, that sboufd be t5ist:u~srt.i. !if gf1.~3-2" c$~.p3~%ti4-:;9311, 

remain appropriate, i t  would $c appropria~c - r t a  $ P ; ~ E ~ G  I" %ir:zfi :t; pht: '- qr' L f;,g 

process document so &at they can icc.;zrE ifc t~ ~ ' i " f ~ ~ ~ " ~ i i ~ i i ~  5;. $ 3 3 ~  W - Z - ~ ~  .-- , . il-- . F 

AT&T Redesign Team 



&H&$:b*&&% !id 

DRAFT MEETING W f H U f  E5-ESCHELQN CQMMQ2dITB RE$'& ~ Q ~ ~ @ *  

CLEC-Qwest Change Managam&tztt Fsaesf& R a & g s i ~ ~  
Tuesday, October 2 and Wed~esdiry, Octob~b 3,3@@% We$ki@g %$s&P 

200 South sth Street- 1" F{mt- &jL&rbty &.bas -*F- 2*bh>*~ - e;yy2, jFq&-:,r5,35-41:fiT i.:t3% 
-- ' Y  - .  

180 1 California Street, 23""*:~;!fia;, Eyscul~+.*% ~3j~fs+~cn::fi! Y4 :q;::r? ~ S Z B *  tL i - 9 % ~  %, 1 I' - c 
Cofiference Bridge +-$72-84$-0f3T3r? r? 

z+zIll~ $ !:T :$ .P 73% 

NOTE: These are DRAFT neeirns mtrutes Op+w$: ~a.?;@f~&g*:$ !s~lIf&-n~~,;~ %AE ?**zv I?,?%. %+ytt r-it2 .. 
session. These are the comme~ts,  *.;nasE &ia~ ;& t t~~ i ts ,  'tq2mL &;?~~~i+~p s * % P ~ S - ~ S  k- 'iicz, ': Y "$-- 

minutes. 

fHTRot?rtaeTlQH 

The Core Team {Teamj and nthet pa@G~O,?ri:s p:& @;&>:"i; 2 rY?i/$ r: $3 r $ * ~ ! * e + ~ , =  w Q ':-& 7 4 3 ,  

design effort of the Change P-4a.tsnsgemsni hfat,i.$s ;f$b::sp'idF"cl*% =*=JI" .~(LZI= T+-, #LJ ~ii- i h ~  -sip:, sz e)t7-~: 

action items, and decisions rfi t&$% %~;isng sq$zi:pvP 3 , W 7 -! ?G*-Q --&-:4 
minutes are as follows- 

Attachment 1: 
a Attachment 2: 

o Attachment 3: 
a Attachment 4: 

Attachment 5: 

9 Attacltment 6: 
a Attachme~t 7: 

Attachment 8: 
P Attachment S: 
e Attachment 10: 

Attachment 1 1 : 
B Attachmerrt 12: 

Attachment ? 



the Re-design Meeting Minut 
that CLEC revisions to both 

the CMP Re-design wehsit 
Eschelon asked how the age 

carried specific agenda items t 
Working Session scheduf 

stated that she was 

address productiprocess C 
to discuss the limeframes 

Andy Crain-Qwest then 
Commission on October 

Crain explained that 
reviewed, and what t 

Eschelon stated 

employees receive 
asked if there wer 
parity requirements. 
employee violates 
processes viould b 

Doberneck-Covad 
Conduct issue Cov 

processes were reviewed 



;.+.:A Qwest does the determrnaiion of ~vhethee iirrtie is e G t E c  ~fr;la:ltJ f r ~ t ~ s  3 "g:,': z-,:::~'\--- , - *: 

*bl. that is being developed, and that Qv,$est rctag[ the3 r;333* ;$~BI:;;.c a r ~ ~ ~ ~ ~ ~ ~ ~ >  .I+ =?I-,;--;- 

--- Doberneck asked if it was tile Ques: ptc~~es$ ~f g 0 . 0 ~ -  $>r;i~c:f. r: .~f??;,?s; xi- jz . - :~  - -+- -~ d -.%.-I - #  

whether a Qwest change was CLEC rmp,7rc:,ne; Era$ &P~J&; &&& $32~ s+z+ =,v:LP: :yq~- -  ,?q 

what checklists were in place and how they were i.E&& Sbara~ i+*-:-e " . ~ ~ ; ~ r r  iT? : ~ s y ~ q i : ~  F : F ~ , L %  JS 

reiajl notification process that is non-proprtr,fsry. %;m trt&f;l~s:!e?-@ $;3& ;; ;;->::liz-q ic;1 p,:c'..- - 4 @ - -  we., -.. 
Qwest should consider sendrng fhase ou; to 312 CkE& e.ib:s* Ye*- > k q 1 ~  3 p . " ; : ; ; .  +,?a )a+=. 5 

was not ioentify~ng all retatl process changes ahat af$~i~&i+.~ :be CeE;';s kdt;*s~ F ~ J G F ; ~ - ~ Z . - : ; ~ ~ ~ ~ Z : ~  *A 

stated that there was a lot of informalinn Ehat QV&SP was a$$psg3 5 4 ~ $ 8 - &  i ~ : ~ ~ ;  6- :+ *:~~,tf:%z :.f 
information might become unmanageabte, Cta~:$~si. e&),~tj ~f :$ ~ h ~ F ~ r . =  ;:-:':qs:&~-iilr.;:; *:-&+t# 

parity was wtthrn the scope of CMP Po~*rfers sistai?: tfi'dt h@ ~gtp~ll~ir : , . ' '~~~ l * e c ~ ~  PL+% > t ~ . . ~ - $  . a ~ - 3 3 - - b $  

identify in a notification when a particular nsfifca:int? add:~s$t:d gj~::$$ -gf1+2y J '17." -,s.F < a 5 J + ~ ~ -  
that in the previous discussk~n she h3b heard ttw $633g$ ???%If i;~&jaf r g  :WZ +.+=----- -w.$ _- 1 .Doberneck's question regarcan5 the r ; ) ~ ~ ~ ~ ~ ~ i  c9egk.k:;: arrCt ~QVI, .>a~= ; ? ~ p y  p,. vS?Ia.y:~b 5 ;  

determine parity tmpiica:ions. an3 ,? g h ~ r  Jg;dy .;i-,y: r,~"î -:t ci.4p& ?: ;%r ? $2 -4; $: 

documentation that tvoufr: fdenttfj? $1: disc i~~&& ~i'flr"ljger,%r ?@& gtr\r9: :,c~r:+ i31.y~~sL s p- ,%-;b C; >F 

managing reia tl paray and assocratt;iea iss:jee t y - 9 ~  P@~+&&.g&erg-,i[t~- sf;~f+~ :t>:% j:-q~:q %<:+-? ,. 
items that shoutd be rbenti$~ecf irrc:&drng i?.gy emp%at6e~~ ::a,~.:fi~3 L%&:-i2jr$ ::a,& r".ir-c 5 I L 3 : ~ ~ $  iyy.--j. , 

Qwest, the checklist used $$ Cbx*~;"r,45: Trjr deiar~rt~t;icic rl-1'8~ ;iie3,-.?'.r ,;TI:>~E ,,zF,-.,-.; :B*+ +*E. I 'pr :-it- 

checkltst, and an exampie of ze!ati not1.c~~ k,Z;3n &FeI:."-&'$B .5S;i:*7$l lti81 sZ:p f~~-  F 1 R i  Q ~ , L ~ . : ~ + . L ~ ~ . >  if 2 

retail notice would help ATT deriwmiria &-&her fher$: QO~+Z~ t-;'i2~i-p5 ? 1 1 ~ ?  &=-'?ik ,%;$,- ,,, 
receive. 

The team then began a rev;evi of the hfasa@r R~i2icr-r; ~.$r%;t;wv~~x?k"? s5;;:* ~2,~i+.>~tJ:-:2+4~p~* r4~a1~:dt-a - the proposed Q~vest Introdtiction attd Sazc j~  t a n g u % ~ ~  YL;qr.;r5i $,fgii,$n~+~ g ~ * : ~ - ~ i ~ w ~  +:,:,tp? At?.s;L ria&- 

footnote language stili inclrrded trle ~ ~ ~ i d i r i ~  "' ,. {hit! BPS ~ I F ~ T U ~ ' ~ ~ ~ F ~ - T !  IP,, T;~E;F = p ~ r :  ?r2q i.,:-+p '&> ;+** 

had stated in the previatls session $ha! th&z@ u,r,g~&.f 956 p%lllve.2~:&g d.-kf Pi.ly-!i i=$ F-*b> t~ :2~  

capabilities that the CLECs ~v,uouttl rctqrs~s~ trriii38 W&Q ~ ~ 3 %  63jrr~f i~2~ $$%u?+ f:-y;~:s:t$yi I~.'P> k * f  'i" , - -2% 

Tom Dixon-Worldcorn stated !hat- thac flstofada Gdwgsis9z~fit k ~ ( %  $>%&%:$ r f  ,tl-~%+ 3 --, P Y z y  

monitoring of special sewices reI~Eri;& fa i & ~ ~ f ~ ~ % ~ f i @ ~ ~ t q ~ ~  $%p ~artl,,, OCF ,i;Z6fa4 :.+~i X ~ Q Z '  :pi : 
limiting. Andy Crain-Qwes t stated that 1 & ~  !e8>"ile&ed~ t &~;EE:.CR :% se~+~. i l '~  ,@ i&+." he&,.: Lit*tP 
was not the right forum to address a?&@$$ IBSBZ~S %Ci.~i:: i r r ,dtzx~fp& $99 I I T ~ ~  .?rsrf Q~c~+Y-, ,.I;+: : c?. --t+ 

again pointed out that same spet:i& au:ccSr: GQB I;C; ihq2:Cjd$~c: :@ %h; .~?p+~  G ~ ~ ~ B T  .: 2-i'"~ :: . + P T ~ ~ ~ ~ s ~ F  

Commission order. Becky Quintan&-PUG CBn~tryrgB ~ 1 $ &  &$ZLY+"'. &$rk- -lp%:i;i#+eG 'T--,,-~~>YG-I;~ :sja#r?i 

how the scope language cot&i inco;pofate O~SQD'S 2.(~eigifl~~er; teq@%tPti:d$ JI!IF~M:I iL;"?,h>ii :: +l+ 

Crain-Qwesl stated that CMP smpe stioufd 0s wad&e& P&& :r*it3f p$qf~;;idb &Sgg%.~ ::~.b6,~8~~%~ 11 4 f K : .+ 
that was covered by the &SOG ~vouid mf Qe ~ ~ f t & % j ~ ( : 4 k  && pap.$ QB @$@ f~:&?p& ,L;Fruj+& '#~..U$J 
asked if addrng language " for tclcat se;.irct:f v+35114$ ~;i~r,"jwiv ~ $ 8  @ # a p d  1$1;$ d ~ : ; ~ " : s i r ~ ~ t ~ ~ i  : g @,:iL?~rt 
WorldCom stated that it had be,m te~OmfR@OB~ft @btfbar !FT&~$ tP:& k : t & ~ $ ~ + - : ~ + ~ ~  ' t2,,.rtL. ::; .::t ! ;;;x 
be removed. Andy Craitl-Q$~es:sL ;hen asks@ a$ G$$!~!TA@ 8i7v%~%i$j~it '~?i ; .~%lt  9": ' E*: '.;,;:q k.i.5~.1.'~$I34 

provided by CLECs" would darrfy the wqx$, i R @  {aB,Yi"$ N I @ ~ T  tzq$7fi+ t i t  : ~ ~ i & w  t ~ +  ~ ~ 7 ~ i ~ ~ ? ~ + ~  

agreed upon the following larrh;uag~ "Thra~gkcaat :&U @&GD~%Bw~, @$?I &t$#~@dg~ir-% S - C  i%%t"&@ ij+ 
existing or new gateways (in& ding appticafi&fi*?in*&~ipDf~&t~~ ~ i ~ ! & d f r n ; ~ %  11++;$ 7t2a'g~h*~,#1 4%1@@ 

Interfaces), connectivity and s.ysttim fur%c#artt tW&S d % p ~ # $  &(ig l t b ~  $ p l ~  VPTW, ~L&&B+ 

provisioning, rnaintenanca and rapair, ttfict biYlipt$ mprBO+f&& f# &HK&~ &F&wx+%B, 9% 8;k$~.p 

to their end usors". 

The team then moved back to 
stated that the proposed sc 

that., when the Re-design 
determine if the langua 
Clauson stated that she 
scope in order to move 
though the exact lz 
content of scope 
again asked if "pr 



stated that produciion support would be addressed, buf Ek~;rl rt %5'rri% IIYQ: %-&c.P?~5 !t> fsr?.t_' L E " ~ J - L , . ~ - \ * - ~  

support as a type of change glven the need to resolve @ro&t~F~3'.3ri s:,33i??1 di'c':.~:~-~-~--s ~ 7 %  d +rI'* r= a* 
- - . -  .r <'-,!I * - - I  '+" -r* -- , . : possible lplsase c/?ec-k ivli/? JzT / fi7'7tr$ri ;ye ;f;~ -f j i ; ~ ' .  --' - ,  

t.. r 

l l j ~  - scope, ihe i~p? o?' cj7arigp r : r ~ i t f c j  i!en:l ft: L:? c:,?.'r:;;,?, .1 i j i  - c - - * L ~  35  ;sP: %r3~*7~+: <.,*. - --- , a  :* -12 

concern was that product~on support needed to be rbe!3!zir~ff <is ,;r, czat~:?t'.t-;-. kvf . - l -  $.I?:%:*- ': "st-* 
Filip-Qwest asked if there could be a placehtlider sgtabbstzeri b~"~Qd~kin:-iae* b,.3;:r_7:: ~ ' ' ~ ~ ~ 4 - ; h  

asked if the placeholder implied that p r~d t~ la f i~ f?  st~ppasl ~~~~ 7 ~ ~ : $ ~  *1 833% ~ ~ ~ ~ i i ~ ~  ~7 cII?$' :: '=% 

Evan-Sprlnt stated that produci~on st~pporl deftnii~!y s'l'ied86 $0 bi?k .r-die-3r-,":vi- -. KTk* :J;i. 3. " - =kp+,L 

stated that the scope language ~nciudei! s&ut?ral teti"iji; that %ad : x ~ :  Q~zP:-L ?c:J-+;: $<-T" C'--G 

document. He slated that words fhaf needed dt;$n,t!~n be kc$e.t,t:.";lea ~+:~tz $%,$I :%+ @nFg:fev-; 
needed to be developed by the team to ensure a ~ornn?eih ~f~Ci&?sfa~.Gii?& - ws; xi;;ir:ek:i9:~ ?i;"~*,l%@ 

Liz Ealvin-WorldCom asked rf' the team a!! agreed titat the viiaifit~l;i$ :Re <ee2+, w a - 1 ~  + tys f i  r-;? F ~ .  ' i ~  

scope included product and process since redesign hstT net i3c3iaCdi!s,Ss$d tt:~*5;34 ~ferr;: g?ete t i i~~~-~i i~~~e 

Clauson stated that scope should rrrcltrde praduct and DFOWS? u~~hf$ f ? : ~  ?=ISTI 4 -. :dx+.:i3 ~:ATI~:*~% 

back as had been recomrnended earirer ar:t? rrraddr~s% s ~ i ~ i q  ~II-1-SQ t k  R y  ZT~T:? l,ys F ~ ' Z ~ ~ $  ss 3-: 

completed The team then contrnued ~ J O &  ari c&*" s+;-,app ~ ~ t d i  ;r1t73~3~~-f:5*"-. @i;~; !pk .-r:yyl .i;z.a-h% 

the pretjri~inar-y language into the Master Redtsne i ? ~ ~ u f $ ~ & ~ a  

several CLECs. Ter 
Wicks stated that 
communicating chan 
changes being imp 
had significant co 

the CLECs. Becky 
with the CLECs. W 

changes. Judy S 





just changes to d 
Bill Littler-lntegra 



Qwest then made 

the amount of 

Discussion the 
the intervals fo 

reviewed the CR 
for turnaround cf 



there needed 10 be  a def[nrji~@ ~ l f  g ~ a j  !,a& T&TE &%glz- +>*zyf+&;;-~ 9 - 2  2trt$2g :;* : x 2 -  2 , ---+Z 'I< 

agreed to provide t h e  language 81 the Gftnf CI",$P $%R~%=$$T &?*6?!&Wfi -f 





FfNAL MEETING MIHUT ESl 

GLEC-Qwest Change Management bxrac~~~s Re-&@sSgn 
Tuesday, Octaber "f 6~orkir . t~  Srksslan 

1801 Califarnia Street, 23rd Floor, Executive Conf~g.enca R0.13mV be&h~r .  C8 
Conference Bridge: 1-877-847-0303, faas% crude f TO t6 f 2 8  

NOTE: These FINAL meeting minutes were circr;lated :a ti.W C3TP Sa&s_.;;"r C.;:I:.~, :.-.,I -+ 

Members in attendance for their review and co;nrnl;nhs, No &;&:;?7@::5 ;*tt3 ?$CXP ,tl; :-f 

November 30,2001. 

The Core Team (Team) and other participartts rnei @~i,b@ 1 6  i::i i;ZSA~f~W:j~ ?.*$-tj::*. t;-:% G* **?t-; 

effort of the Change Management Process. Fnlafr;~~ -;g is tFte i,4:'i:li?~i-:3 t%$ 7':26$ ~ 5 ; ~  i-7 <'is> C-S--I.':-: 

items, and decisions made in the woiking sit~sr~t+~ The a:tBckps:eb~',t: 51 iF$w~ '--?~nY;,p-- '-E "-J-  Lc: 

are as follow- 

Attachment 1 : 
Attachment 2: 
Attachment 3: 
Attachment 4: 
Attachment 5: 

Attachment 6: 

Attachment 7: 

Attachment 8: 

CMP Redesign Oct 46 AtterrQasnce Recivkd 
October I 6  CMP Re-Design EdeeBng hta",:s$; !&~@i?$;ta 

Schedule of GMP Re-desi;ig~ Lk"a"arki~g %t~:;stt$zg-Spy:$(~t$ BE& ($5 +.= i 
CMP Re-design Issues sad Acti~ns igg A %~+,;r.w;<?: If).- :&s.Z t 
Qv~est Pmposecf CLEG Pradrrr;: IP~E~,:$~S% CsT e t i j ~ : ~ ; ~ ; ~ ~ ~ ~  !:-; 5L;QL:: 

Revised 10-1@-03 
Qwest Proposed Changes it3 Ex: la trq  <IS$ i~tJFPr.s;.ir,:$t t "~iigs, ,?G~YI - 
Revised 4 0- 16-0 t 
Master Rectlrnecf CtEC7-Qs-8esl CMP E&-s.%t$$ipt $ . " ~ d i * . ; ~ f f i w ~  $:W~:::+-,I '1' 

16-0$ 
ATT October lo ,  20G1 Menla 

MEETING MiHGTES 
The meeting began with introductions af the rnooturg mlbarrd@a$ Bt$k~ 4:5r.i~;-$+7-inti1iL'n-534;i: pt.:~*ur:~ :zi*l'. 

the Colorado Commission had issued an ordof far #;Ommgdb:i$ :,;pi lbq rtkt-~g t$f6w$ tf:&d 7 :z,T~% 

October 10, 2001 regarding the status af CPlltP. a~t?crtafl& st,"l$d tkq.t t%7fTr*L~>s?4 ,~  *':0i*iu ir:i,t~~5:*+4 i 
parties were due back to the Cornrnissior; by &tobe!; 23"? &rfiii@~+$.! gic;pg& ffl +p$ll;+?~i;i$q :*$ *.il;;lp 

of the Commission order on October $7". Judy Lao th@r fiwt#tk~$li!~% t:ia *:mn Z F , T ~ ~  a;.p:\xi:~ 
stated that ATT had submitted comments on the Oct ZJ'" ant$ 3"' m~;?irbW~+~ t%*i? +,6~-;.1 %c?~~6$pi ;P,:v* 

distributed to the team an October 35'" t e ~  wr,ksa, ;ra~t$ l ? ~ !  ?$>Eli:t t r ~ ~ : d p i ,  n? ,&;.s: ri% ,~daiji:: ;: 
review of the ATT com,ments, 

Judy Lee then began a review of Qwesl pregc~sud la;:rgrr,%g#2 Ge,EC 3-i ~yt::;,~~: + 
Change Request Initiation (See ktZ;'rcRxnont 511 ,f:dy Sc8rt@i$ao$w~f ~+p.;.l~~bf W,IP (,&ift~q: :?,;;;j 
develo ed the language based on a rcquzlst tka! 41r.e t,15ku fak?~:$g:t@r;% .u!~r,>t+'e~ A~i\ir,- :-f,q,%:-.r~.es: r r r  i : . ~  1 .  Oct 2' sessron be converted to a redfine narrakue Fanr;;tt Sdaitif; s:~;?:cI~:%~ fe:& :,w: l.:--d*,p~?-: 
were not changed, and that there were no a~ioc"rdcc;jP~~;n% t'a 22%: ~ , i ~ Y < j i , ~ ; t ~ ~  i~tp;+~* q n a l m  ply? 
conversion into the Master Redline fbrfi~al, S;anby E.i;ni%s-Sg.i:ti$ rt~TP-$~: !f I?y- 9'itrw~r~-~<;~ 'fibt t"r,pli 

developed could be modified 10 tnditcatc sktMa~k.1; rfi ;> k~t,Pt&t kta~:,~: :4:2g-% Z S , ~ S ? ~ ~ ~  Q %a% q q  

Rossi made the modifications. Tom Dixon-Y:os!dCar:r ash;:f -I'& 23 :51n?,!ii1;g"t'.r:'i r.-t r-~.+, -,a: A.Z% . i r . * : ~ ~ :  

by a "coii-rplete" CR, and he as~eb tf the  ttmcirnes vm={: z:.,$p?~1'+?$6? l,ivt:p! $&: ;lec~-> t-wfs-.- cir7i + 

to be "cornpiete". Megan Doberrieck-C\avifd ~ S K C C ~  tt#&%.,zt ti767 S $ f ' ? p ~ J z $ ; ~  :>% ~-rt~:ik.~,s~-2 ix: 3 ,; 1-,47 3 : ?: 

the trmelines began when Qwest tecetvcd a "ca,7rp:~{s;* GR g:~rih::-~~~~- S:&"~s ,i.-?-:f *-,; z ,*,,, : 
language in paragraph 7 ,  and paragraph 1 rr,x~i%qd ~.~:.~~+: &: P.>?!-~. :rc;:zblw- a - T-" ..$ :*.,..,.. 
were raised In the discussion regarGmg ;;itre41at Ihe:~? was ;P$JF+.Y ,+ DI-~~TT: l ; - , n  .1 -1,3 i~ %r . 2 )  



for every CR. Marl< Routh-Qwest stated that Qv:e&[ piatm~f:< ts ti1a.c 2 ? - j i ~ : ' - & ~ ~ ~ ?  cTG- -I"=. i:l-d$yfi 

CR to make certain there was no n1isunderstandd:g r'ft)ittt: ips !ittte~: ,:* 5% C 2  ?f--=: 
Allegiance stated that he was in support of a 6ia;rf~ste"m ~3,; for o ~ : l  r.;g ~ ~ y ~ ~ i . * ' s ~  f;+?:-~* 

Miller-ATT agreed that ATT wanted a r;tartficalian rt;&fi it$n & g ~ ~ r ~ j  $ 3 2  *rr?7' $ZK?::qi:tisi: :%<A, 

Quintana-PUC asked if there would ever ha a $ t i t l ~ : ~ ~ ~  vzke?,i~ i$ Ci QC * t : ~ ~ l i ~  &.ir: .r m-%i?f;-"+:~ 7,-  
r e  r" Y cal!, and Owest would not. Schuttz slated them VJCJ~:!~! rievet b~r ak :r52!~3-1 'i~*iG:xz i ? ~  :L"...K ri ~+:)i- 5 5  

request a call and Qwn,st YJOUI~ not wan! have 8 S ! I ~ ; ~ ~ C ?  i l f ~ v  f&:$-Gtf T' %:,i:ij-=~i Lr-2F 2 ??- 

planned to put dates and times on the CR when they ~~$t ied 1: fuh: isc?!gL& *I<WL( f r  Sji-ar $t?:..;---:"iqj 

blocks of time when the clarification catf Couid ~ I G  he% tat.rtf? AT? $aR$ k3c"i??:st L-s- B,J&=- q t , q - ~ j S  

that the calls usually invol.jed ATT S u b j ~ ~ t  Matte$ Ex-,ie?is afld, €'"-zi A 3  vb,i;l:e<t f;? ,:r"ci7: 91 .- 
advance when the clarification calls might { ~ k g  p i & ~  'Qg:i, &f&fii~.r *i@.& + 4: ~!jti-~s:=u::l~r*-- n-*'- .;.. ;? 

required before a CR was cons\de:ed as ''~!at'ii;~ia&; S<hu!~r $iFk:f$$ th;;;~: a @~:-~bk:,l~fii~- SO g~i; 

not necessary for a CR to be d&%3~~tl int~!  8% "car;lp"&$-"" k&%~. CAete? 7;~3;~+::. 21~: s:yv, --~,j -* *?~cz* Y- 

some cases Qwest had begun devejaprfrg CR : ~ $ , ~ c ~ o R s ~ T  @@i !3 fP;e ~ld~:?~t:~;'t~: 8':ii ? %B(T %4 
responses then needed to be rework& once fie c.:a?Kic+2t:a! t-dlli A;$& eeg:? ~rlu!&3, 5~ $a 31p~km:i6 
that Qwes t would have internal mechanisms irt ~ B ! ~ C A  $ 2  b~fe:$trlbf{~ !?I?&% k: ~,l.~yt:;iCd jS?- l!:*~z .* P ^ $  L 

but that the clarification cali would tlai i;\ct~irfcj aobr QTdi.i;: r&:;.s1;3tr:t-~$p j~!r pF9'Li7g,-i-9c+? @s~~i~si;:t?r:. ~dj;t5c~*S 

Menezes-ATT asked if the CR-Phi tv8s ict~ntrXk&$ kc, thn GbEC %.1:Rxi!.$; gt;xgq$ f$,s? tyi p.p .-G~-P:c: %+ 

generated for that CR the CRPM iraformelion ~ ~ 2 s  ~nc!utIe&* gibif ky: a:rF:tt&~"; <&$ .& i ~ r ~ a ~ .  

receipt of the CR, Qwest would protiid@ an au;kn@+%i";iedg%et2: %:tP% @-& cq $g%,i~: $'%-tc:;s$r4.ii7 ?:'or. 

moved to some of the other tirnefrarnes assoisc",o:ed h ~ t % 1 ; ~ ~ - . r t r q  thg GR *+rf ~i? ,b*cx  G* 

Allegiance stated that the CLECs needed a kmtri-;x~%w 9i j f  r&&~plJ &f fh:x V:Y~~$**F.::T!~ ::f:+l~:$d~i*?'r k*:t-- =)-.-!: 

clarification call. SchuItz stated that Qv?.~osf t',~\rid ~wfn:; (0 & $ 11t$!%I?*e~-$ +'T$y 3gc?i.rgr43?;rx3 +xP4w 9 ? s ~ ~ 2  

clarification call. Van Meter slated that Or@ CZ,ECs nn;13.:t*$% f E s  gh2t-:&,:~&e2p. $:&it i~~&p3~:f& ; i r v ~ ? , t $ ~ :  

before the CMP Monthly k9ecting. V ~ E  Male$ sl&& kh$f 8Wr ~ ~ k & e - $  .ii~dd gf14:t*&1~%$ !fi% (?hi 
originator and the CMP Montiriy hl@Sir"a~ ';pEtaW<fQ'dt% %:th %kt& &zlkir115 6% Mt$** ;FI&F t;$w~:758 :q& 

LL adequately identified the requirerne~fts of the CR. f+?;.c i:Fs4~~:1kd'r~~i&fi$:+z s$.';w$ :6$7rj i4tq%ii:j~i~;?,t,y"; 

were importact to avoid mi$urrdesstarpufic~$,~ 06 $h& CkEC ~&~:,j;$%g:~si~Bd~ &P tN3t yl~fbi~f$4r ;k 
Menezes asked how impartant the %hf7$6a$i~n, LT?JF&T~F b%sri$ k t& .r$ih~s ~;,$~$:fe+ 
Gindlesberger-Covad stated that. $$E mi nu:^^ tia~$a s ? s ~ $ ~ . ~ ! ? ! t ~ t ,  ;is?r$ i.23-i 2 ~ ~ t r : ? ?  3!ir.f& f j>c t-:Yi 

submission should be established to hnsrure be~txrpf .zr;B trii.i~~,tts*.~ J $ m f p r ~  ?F:Q L~::.~%P &.4-t15>iiiRi?i 3&p~,t:;;.ri,tll,: 
The team agreed to language that tlt$?r~t@!~ci tT'iaI it t% +7@5%:~49. %-? ?;t$ z r ~ ~ @ t + ,  I?$'qe & & d t - ~  L a i ~ t s -  

to the CMP Monthly Meeting if ~larrfr@~\$&t; CQ$\ e~t?%$i.%rc; r&'@l$3!Q1F ~ B ~ ~ I - ! + ?  ti% ~ P L  tr.:iiB& ~T:W ,-a&. 
Monthly Meeting distribution pacR;tga. La~igt;rz..3k,% -&hi% ;;ii*p%t -~;+:F%~L".@~E pi%#$ ar,jj*%~q$ 41 "71,1? 

addressed how CRs could be rrrenegaet sij. t v g d k c ~ ~  rt$~m~!i a4 Kh4P $~k:FPT*i .~-Rc~&~~i;r?~~ ?$-:.$ r . : t d - k  

began reviewing the term '"defetre*.d'" a~rf :R&P'F~\ ~!J$YB ~ I I & @ ~ T S $ I U ~ : ~  $:+,.hi: ~ ~ 7 3  t p i t p ~ w t  c ? % ~ f ~ ~ - , c ~  N a * r  
unclear. Dixon stated that rtefetrctf d o ~ 9  4r&;& ~t:i:s:pk1:1($6'$t ~$$%F!~&T,I- E"iL- g q ~ , ~ ' :  {<y;i;;.i;Ck;?<s:;r.: rp,z+ 

the CLECs could request a deferrccb status w~p&& p i ~ g z t ~  &% i;:T;'{+x$$ C;@.!$ tJqni~t,f, C; f;&?,g4r i $ ~ r 3 j i . f l  34 a 
not being taken into est;al;ation/dldisgt$f I re$a{;~tbtt.r'@n ti,$ 8?=$ kikeg4:::$ t !+&tr @.earn : iqvkiricd i't'-ra~ 
language regarding the notificatigra 2nd pasting &$ o%k~%t9g tt~s~$q~f~.rg~::: t-7 ??t@ CFX,: :;$ L.T;I?~ ,.F:\TPZ~ ! 
that Qwest would post all nclClces zrrrf p z ~ - & ~  ;it% ~sm&rb stq'i,isg&tts"Q~r'*~ !2!riv c:t,% I: q3,y: .:-ti ij rtt-) J~~ *2--,,- 

CR response. Wicks asked if: t h ~ ~ e  yrhs a &~c<f  [it~:&$$'&%: fqw ;3iiic::+ib$r:bg .- i':Et 1 a;,;ri:i'isea + : r - ' ~ :  $ 5  ,f 

stated that there were many v a r i - ~ b ! ~ ~  wkch ;!I"::~:+$E! t,$w G$$ s;l~'h,ptyb$r~ bi?r&f+ ;#\& g1'Mft +i1%d: +;5.: 
can be rnodified by the CLECs at the CMP fdlarlt$&Q i"ita-.asfi:sg B R , ~  !**:IK* ~+gppg3$i i ~ i ~ y ~ ~ ~ ' j ~ ; ~ ~  i:ln,~? 

outlined the tim eframe for a rnodtQert. f@3$$<t~l~i;i: @G$~$g%;&$r"i :;Eec.% % * t $ ; p f  t g  :"1g P;L;Y; r ,  ':>l'ir k,r.@'i,t-a 
CLEC. It was determined that any C t E c  g&$ nt;A$LP& @rif ~ : i . : ~ ~ i . $ t & ? ~ ~ ~ . i $ i ~ t . ~ ; k i l n  ,~-:;>~L~!?XI,T qr-, 2 W 

and the language was developed tfta: atto.*%$ !tin ~ v , r q : ' ~ & t ~  c x l  a i.y313 t~ :I+ *: ;?t-)$~:qq$ i ~ g  gr3 ir i ~ t t - ~ ~ ~  
CLEC. The team then reviewett the fasrgks,r$p~ r n$;dr&i"ig il;rspt~.i:~:~:~~~~::t~r~i :%;:+J I,::& g;,, tt~,.3!!$ 3i?s :$ 

after the CR has been impieme~teb. ?he tf'3;ti;s ;~.;:'o~:t:i,l fa  thr~ Bl'i. +vi~;l.,?'ii~i; $w,yi'%ta mL.i 

finished the document, discuss la:^ fttsra &tjtgy,~~& K @ ~ F J ~ ? ~ ~ $ ~ ; . ' L : ~  ~ i , ~ j $ & @ p  >YIXS . t 2 - ~  a , ~ r , ~ l + ~ %  - -: - .z:rt"?!~z$ ?+r 

adcpied into the Master Rt.dfIne. 1% p&g ~ ~ Q ~ F : - ~ ~ ~ : I P ~ I ~ ~  t!,:iz: +fy27 $$:~gf<*cz.i t{eifi.rrs j : i - j i z d j $  
;;;,' 

the title, and it was decrci~d ahat i g ? ~  fr?;7~rggg~ @r& n&E ?i$%~h7:~ t91yf 1~53~411- 7).1  it^. e ~ b r r A p . ~ r  *+ " S S  

incorporated into the f&irjter RedSii7~ $c~ai$~;: ,rt2&p34 P . & ~ ~ z I "  & I G P ~  7 z ~ s f ~  e9q :,GT,~~-T Ip,-i~ii,l I;-+% 

"CLEC OSS interface GP, i n i l ta t i~~  Pd~<:435"' I?;~I Q~t*;l:~: ,vr$~;f:r r ~ k ~ : i % f ~  0 r t  P-:.Q.Q~~;:,.;~~G z322tx ,~~;  y2-, 

'- -4.2 what had been discussed and agrh,.ec$ ~t,.ir:b -~BF,FY 'Chfe:: 1'J:s~4f41?:b?~-jt;q.:& : : l i  ;I -,":,WA ti..,r,, 

The team agrced. 



Sandy Evans-Sprint stated the nsrratrve developed by the team ci~d twt adcf~e~s ~ l f  dBt8rfs L:.: i k ~  
process. Evans stated that tables or matrices should be developed tlsat ~uslinetf the ~ f e ~ $  '7. 

each process. Judy Schultz-Qwest stated that a table format for Ct.EC tri;iot_cd Prodirl",ijP$~ci:~s 
CRs Imd been developed and provided at the Ocf 2"%ession, Judy Lee reqtrasit-ld char %-w~&? 
Evans bring back some exan~ples of how the CR process flowts infoirmatron cad$ he f~ilu*?i%lf$$b rrt 

a tabte or matrix. 

The team then reviewed Qtvesi's language 1x1 Attachment 6. "Qiwest F ~ ~ Q O S ~ L P ~  Chdf~&r, T ~ L  

Exlstirag OSS interf~ces". The first item the team reviewed was the deuabpnlenl view To~tr 
Dixan-WatldCom 2sked what was iricftrded in a six month View, hlati-li: RO~JIYT-Q~~~~SL st~ted F&*de, 

Qivesf pre5en:ntly had a developmeni view ~hrough !MA 9.0. Sharon Van t&&zfcr-ATT a8bc0d i: th& 
bev@Topn:enl rl:eni, ineioded :hmgs 1"1e the delta of changes ana cocgng deraih %3u!h ftgtad %;a: 
:Pie deveF~7mestt view rvzs oS ;fie bzseirne mndida?ex. Ratrrh Ftlt;hell skated tbs"t:Srs p $ ~ e b ~ e  rl.m~',% 
yie1ct wm~ld 5e a ~ ? e w  of ihf: ?er;di2g !-eleases Jaufl 8 i ~ g  dldt,S& !Ant f&e 54% t?%yz~% \liieit& 
@iiwo Ti3rp 6etat:s. L a  f?~r':I~!n-!tdo:idC@27 ask& ij ail ryper;. of 63531 tn:eflt?ca &,inqas r,Q~ri'l;f $~*,l. 

p & m ~ &  $5 GRs, a75 uas tqe Iz~pjc*~~ia~ of ir;&~fQ;ng sta&r;$$oi? ft:DciQP: ;n a scp;ercl,+ 
r~"Fi.~w. .,- -,.. t c r d j r  SC~U!~Z~~~YSS:  5 ~ 3 1 3 - & ~ i ~ :  :~~ i ;31  8:: t.kL;?.55 ~ f i f  .faba%~@t&~ i g , F#cgtgi:r)f@y. :P&,,S::~ - - 
,&tTj$;~*,e r,r,'I";"es: s-kgiria&-,, srd< ZiEZ ~ y l d  ssz:e~ 't.*ic~,g &a zr<x@js*;& C$s, St;: :F+J: 5:Bri"y - 
?-':QCfd61t~tri 5s-rn ; S 3 ! 2 s  rtr,ak":$ ?I:=$$ 13 e : ~ g $ ~  i i q l ? L t $  c a"[[ ib9 !$S%E~; & g ~ s % C  i.; W-19 6%-" i * 

f%m&i.' tifi T;-~TFZ 335.e c*e -z22 g - ~ ~ ~ ~ ~  s;+a,&se& ::.if,"; t~-;;~l+%: :& ti-3 & ~ ~ a $ ~ C n g - ~ ~ ; :  gi$?-T%c 

i" g,j% :e:21;5r:c&' $ 7 2 :  ye tuq%{,+ -.*32? +':?a *;Q& ze 3-9; ~;g&j j2*&dLq* ~;G~YY G LE:: .ii 

cs-:w:> ;'"a :&;a7 cr":SzbsSF: '9 T ~ , ~ c ~ : ~  i5:7:*~@.2 ,' $5, ~~--pe~f$g ".$I$ -'- $ni;$z %'3-+l$it g%$?n r: =(: >qi 
55k92,;ps p?&c m=; 5" avF,s ;"" % >c k+i ?,,? &" s r g e  ,m "s $c?e::&jt.: 2:~:~p~e:*f+: c (:gir., ~ 5 ;  

ash.ke@ 2: s, -%$.:c&ss rr-3~ 3 ~~x.2~: 55y'=t~s$e 5 ~ t y , ~  *<g *:,a$ -le& .,d,,. "s-qk ,;: k,~re ~::?,i:r:i~ui.~ 

~ s + ~ ~ ~ ~ ~  ?*>c7s Z+Bzv SJTg %-;&: &;*? Cg: flw t L 2 a I s  lfzx' ?&-+ ' ,315 ti; .7LL,+Lv ~~~~4 
* *- , 

-a * * rd*& .. &+ s* &.a "-- * ," c;. :: .t? , :. ,$ - pJci:?>=, i !=.-*; .." Z&qsr-,&i.V syz~aA ~ 2 7  Zfi2 7: -F*&~.$$~: ,;z ;$aw2* ;Ale , ~ & k  :,:$ ,+ ,+-& .,i", *.- e?. $ . b y -  .-q * *  J&4-;i 

7 . 3  k-2 b't-...'3J-37jjt'2.'=;"3 $:&fss2 L , y z  #Q- &- %"-A> f., <, : -'c""%* W,,? * at -$  3 
- ,  

- - 1  i - , -< , , ," 7,"- >+Y i ' sr 
p=+: ,,, . C ~ ~ * C , T ~  i ~ y ; h c ~  7~ ~ 7 %  +;I.LE& J,.=,: +-s~&;T~ ",= :=".?+ y~+:~;  ;;p :$? 8 - :%, "-1. ":',z*a7;: I*-, .- 

*r 1% &I *I!T* as:.- ---- - '"8 -- $pie zp.& *** , ) ,=- 5 8k- &3~+,;.2 " 4""' pb;T:"% '":, 2,- " V ti ,I(, *" _I & 2"" -'c: ,A y* I -  ; - P i r ,i *? 

~cxc.!3~-rsaE:d:&-- z&;%G f^&-e 7wze= >e 5 a ~ f ' ; u - * ~ * ~ ,  "f ,-- ** :.!~*+p , e ' ~p?:?t;?$~ , . L  C" I G 

,,J,- - jswrijec f ~ , &  ̂ ~ ~ : r 3 ; 7  .d;z;~ .=:g$~.i$z :z 5 g < " 5 :- ,,.,, ,$yiL ,.?E c2'i$du ."rt:d" .?  :* 1 1 7  -- ' -, ,%. .iL3 -2 yL 

-w:nt f-eJ,fssz= rL*-& ~ T y c a - ~  :z $,$&$?$ Gh2a$?,,-,t; $2 +?$-- t&+p-,,?5 rp-3. * *+ fT ;zz,~$; =?,,I* ,* ,,>, 
nmefj rEda,=&- ;?% Tls= ; g , r - A g ~ 7 ~ ~ ~  ?&E 2&+f'7 **&$5 FW+ b**>r- = y d * Z  ~ . f i p W . ~ ~  -& ?,ti? 3p,,-lr2 

$ $  . ; " " CW"" - 7  2' S u  * w ,  A'." * 5; . - ; *>.+, .D=?. , J  

@&ga F&fb-od,t2s: a g ~ % $  =C s&:ee 5~6; ~ 3 ~ ~ z + l  y$~r,~,;& "?3 yr<pn e ,(il a.y~F;' :;*;" + -  *,qr 
1 .< Ql~vest mznaged ;eifas- j?a_ &I=&c: :76 ",E$j X,*;gk ~ , : ~ : ~ - , < ~ u ~ ?  r"cl:gpp; p ;sk -  , +, :\ -: 

srig:~i?fiy rwycrr& +&=e k -  $7: n 3 C . 3  tyzr $3=- P* +"- '+' + - '4 -** nb,5,rs7 ;?&@?:?P-*V '%--P*;@~-F ;,e- &L hi 3 
Baiytn-Wo&Ggrn sia:& ma: Qqd~sb eeecge ; :A u ~ 5 s  ;*-*: yi, ,;*,:,;,,--a,.- ,t,+ : 7*,qv,,,+ car 2 

- 1  CLECs reqwrsd w t r e ~  Qivs~t -c~d&::ee,:: 7% kzc-:' &i;-~p;-, ~5 :;. :~.i.; !,,5+1~ - -  " *~r"  .+wad-'j . - . - l I -I$ I- 

* releases were managed reia?! xe :a ?>*$A r%ezses ,;w~;T ::a *, :: 5A:;bhy-- :.lzv,ik;.arz + -$*y~ : (QC~ - , 
review the language regardkg EM di3::e;o~-s~? a": --I: %-'c~+-:&: 3- 

The team then began revieivifi 
#I08 "Changes to PCATs and 
through the end of the year. 
agreements that had been mad 
PCATs, changes couid be ide 
work couid begin in Jan 2002, 
say that Qwest was reviewing 
Qwest needed help from the 
were so many Tech Pubs and changes inv 
all changes in the Tech Pubs as a result of 
ATT could help in prioritizing the list. Tom 
identifying the changes in 'Tech Pubs that we 
November 1999 forward should be the sta 



s t ~ r i  Jdenilfying doari;en?&wn cnarsges g ~ i f  sorwt;$ $*z: I-':," :? i r  4.;=-" +?..'- q- ,:r L:*; 5 

would fouow the change gui&zr;u,s agreeo :c 13s: Ri.sesg. ~ ~ ~ ~ ~ ~ - *  3 ,+ 9 *:-- C 253- - ?  "!*:~j~-i.x? . 
made &er November ; ~ o u i ~  &j$o:,.i ~ ~ ~ C J G Z  ~S&%!.~FP 32: Jijr_ gii+l;ji E n23:Aiirfi2*: 17 9s: - b 

-s &y*. ha- - team that, *ibg redtine chzng?s s+dsauid nor be t!st ~il7:  GC n#iea pzLL'9? $ +. :--. trs2?.q--(r & ,,"d, ;. ,:: *" +. 

that there wauld be two versions af ;hs PGAT ari :ye ~ & 2 3  tc-2 - lLg:5 ,y: :;2w;rf 2e3 5=4~q ; 7 5M 2 

"oper&ingW version of ine PCii:ii:7 or, f;zs v2e.;i, anl; -&---> c ~ ~ ~ ~ i ~ i i ~ +  3%yG 2 :*-*: 5 - + : : ~  :*51 - ( * I ,  ,A rjr w p i i  

changes due to fif hl t psesena!icr- ~zss;~?WO?~- T>e @?per ~'.--F~:,:VI a.:;;:, .: :":l 3: 'ii::: --,r~"r_"-x,e:,t~ 

draft docurnitnt thar xmirld have t&e cf?&nges c$CrtreG ?!?-ti? 6'2% *,;.=:,L+Z~" i % 2 ~  p $;-a, :i-% X*ZO 

untrl comment cycJes had hen mmptered afid a fi33' Cc:&a~. t.:$.:lr;~-]~,~*p: -* ; ?$*;- 4*sl ~-~;F?L;.>P~; - 
process. On ae effective dare at tne r;i":ange. Z E ~  MT?,lk "e&,dii" r4,$' . yvs 3.- ," c>fe I;"+:&? t7  T - G - 
W& would be modified lo ioinc!uce me cr;ar~ss, t i .  e ttds-.+-i "+;s~e#k&!$ "- - -2 : ,e; &,- ".- - s , <I ,-' 

and updated the log. 

Judy Lee then asked if there was a need far a Ct EIS C%e&dS, yf91  tt ?lk$sG@t;d$?+".a1~%1 t%i",,$a $3 & i k ~ ~ . &  

was not necessary. 

IssueslActio~n Items: 
OPEN --.- 

#I 26: Exception Process 
#127: CR Initiation Form 
#130: CR Initiation Process-ProducUProcess 
#I 31 : Master Redlined Framework 
#I 32: 12-Month Development View 
#I 33: Terms 
#I 34: OSS Interface Releases 
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Travis 

mrouth@uswest.com 
jmschu4~~west.com 
jlthomp@qwest.com 
,woode@perkincoie.com 
Marcia.lees~sbc.com 
vcedeqarlais~scindonetworks.c 

-Rossi j ~ a t t  

Thompson 
Balvin 
OIxon 
Hines 

- Priday - - 

303-896-3781 
303-965-3725 
303-896-7276 

31 4-340-1 131 
720-528-4207 

Routh 
Schultz 
Thompson 
Woodcock 
Lees 
DeGarlais 

George 
Sandy 

Susan 

Mark 
Judy 
Jeff 
Beth 
Marcia 
Vince 

Nancy 
Liz 
Tom 
LeiLani 
Thomas - 

om 
Gtqavriiis@scindonetworks.com 
sandra.k.evans@mail.sprint.com 

susan.a.travis@wcom.com.com 

720-528-41 93 
913-433-8499 

303-390-6845 

m 

liz.balvin@wcom.com 
Thomas.f.Dixon@,wcom.com 
LeiLani.Jean.Hines@wcom.com 
Tom,~riday@wcom.com 

303-21 7-7305 
303-390-6206 
303 217-7340 
303 21 7-4356 





Announcet~tent Date: October 10, 200 1 
EEfecti\te Date: October 16,2001 

D o c ~ ~ i ~ e n t  Numbrr: GENL. 
Woti fication Category: General 
Target Audience: CLECs. Resellers 

Sul7jecr: Agenda for C)ctober l h. 2001 C * t  fSC--(?a c Q  
Change blanagement Proce~b 

' TO: 

Di~tc; October I ti, 2001 

Locations: 

Time: 9 a111 to 5 pm Tviounlain Titnc 
I0 a111 to 6 prn Ce~~tr-al Tins@ 1 I :tsxt to 7 4 3 ~ 1  Ir*h$tcm f x ~ i r i i 2 .  

Conference Bridge: 1-877-847-0304 passcudc: 7 B O t 6 I f hiit $ Y 

Meeting material wi 
Friday, October 12: 
attached for your review. 
in-person or via the conference 

S lncerely, 

Qwest 
Attachment 



%%'orking Session to Negotiate A hfrrdified f'lrrt-rigr. ? r - R ~ n : q s $ ~ ~  r"nicws 
Tuesday, Ocfobcr 1 6 , Z t ) D l  

9 am to 5 pna Mountain Tirntl i 3 O  ant t x ~  :,A prtl Ccftarat f irfw 
1801 California Street, ~ 3 ' ~  Floor: Ksccuticc fll@nfr.rerlcp ltarlmi?Ttwt ~ t - ,  g-fB 

Conference Bridge: 1-877-817-030.1 1'nssruld.t.: W titf &b;t":hlk 

J:,-LGENDA 
C.  'l'0PIC t,E: ta'k 

Jntroduction (9:OQ arn - 9:15 arn &IT) .I ~~~~r~~ F~~~~~ ut;c;T,k~y.:v f+.py,-; .: 
Q Iievlc\-v Core Team Mmlbtlrsh~p 1 t~~t !  2 -:c . f kt& 7 ~ 2 :  9.;. I? 

o Revlew Agerida 

Discussion arid Status (9:15 am - 3:15 ptn 3Kff ,%Ti 
9: 15 am - 9:45 am 

Q Consensus ti, adopt or nor adopt tllc 1 F ~ ~ E 3 4 3 ~ ~ d  ?n i~$ i t~ t  ll '3% \ " i r ~ k  11:!~t i t h i i  

ProducV'P~-ocess as langrragc to bc niclti;i~tI; fits! i~l"r?$l% ~ u l  xu. i 3 ~  %la-;rr 
Kedlined franle~sork (11cn1 .ii 123 ; 

9:45 an1 - 11:30 
Change Req 

11:30 an1 - 12:30 pm Lunc1.r 

12:30 prn - 2 pm (Coiltintre r)is%u~icln ~ I r a r f f  

2 pm - 3:30 pm 

Next Meeting (4:45 pm to 5 pm >Tiff 
Determine discussicm items for next t;rorttrng ,rr~w13% 

Determir~e what supporting matcmnt 1s trsudrd Gar the ;bc.,L-~,% 

Adjourn 



CONTINUATION 



ATTACHMENT 3 
UPCOMING WORKXXG SESSfnNS 

DatesKirne Location Element 
California Street t3 OSS Interface Change Request Initiation 

3 1, and Tkzurs., Nov 1 ~ 3 ' ~  Floor, Executive Conf Changes to an Existing Interface and 
TmE: Requirements Review (continue) 

I 10 am-6 prn CT I Denver, CO 
i - Application-ia-Applicatjan 

i. -- Graphicat User Interface 
1 Coaqlfcrencc bridge litst:: 1-811- Prioritization or" OSS Change Requests 
1 847-030.: tntrsduetian of a New Interfa~e 
f (r";ti-;scr,rfe 7 t Q I & 17#) i * Retirement of an Existing interface 
I * fatedace Tasting i 

f * ExcepXian Pracess 
i ,  t Pr&u~Eieen Sup~ar t  i 

fi TF~<~D~FIS I 
t f ft Revisit Skre CtdP rriteb Sr& swiEan 1 
4 : 9 bkM?ar;gifitg Ihl% GEdP 

I ; 
@@&@nflf$r~, @!@$~@F'$XS EQI: i? E Q ~ ~ R C E  86~d ~ ~ . Q C B S S  8.jtP 1 



~ a t e . ~ ~ i & ~ r ~  
- * - - - 4 v . - * -  

P- - 
Locatiafl - .,-..."- --T-' Element 

(~asscsc~e  710.1617t) 
i I 
I - %-.--.""*"̂ I S-."-.-nc" IY-- C < - y l r r r x i " -  - -I.-- -.---.---. , 

~CMTE: !?f&n.. Dec 10 anti Tucs., 1 1801 California Street j * Continue CMP discussion on OSS lrtterface or 
1 Det- I f  1 23'* Floor. Executive Conf , begin discussion on PraducVProcess 
! TIXE; 9 am-5 pnr Rm. 1 I 
E 

I 

E 0 iirta - 6 pat CT i Qenuer, CQ 1 I 

I 
i 1 I 





EXHIBIT B-2 

WQRNNG ME&R=~!~Y$$J --**,. . " - , . -  "- -. t_->,+w . , P1-i-r.r*lr*-.-.-- - 7 - i y .  '"-'pY --I--"- 

m-e -.-*---.---- --.-w+w--qmxam,r-- La~3tion lilili,lili li .lili.lililili.li,li.li-- I - ------ ---.----- Efsrnant 
i 2B01 Callfami@ Strest f scalatipn and Dispute ~eso~utidn  rocki is 
"fLtirrsct;;ry, Scp 2trp.= ; ~ 3 ' ~  Ftwr, Ex~cuBive f s Re-visit !nlroduction and Swpe dcontinuirrg an 0t.t 

; co?ir PLRXE;:~~~ I 



later i4p~&ir?s S L ~ S S ~ D ~ .  i -*,,.--.. .---.-r--.--u-, +..".-+ ---.--- - .,--"..<*.-+a, +",.. .- ..a - .-- 4"- "..u-..-~p-v- 2.-* ----v-.-..>-. ....,.,-* ...- --,--.---e.-,----.--.-----..-*-w\-.. 

Ji) i lssue 1 August 14 1 Notiiicaiions j Are Gail Center csiages 1 Q'i.41est .- i Ssp42 j Gives t witi pr~vide ~ot lce on the ! 
j 1 Meeting I 1 i l  '?cioded in lhe "oiiiages' sub- ! Judy I Extended 1 process via mail-out 

r 

i i 
i I n categaig-l - should they be? 1 Schuftz j to Sep.32 i 
; I I w-?s 1 

I I 
i i ! Oct 30- 1 , 

i 1 

- t 
42 / Action 1 Augilst 14 Notification lnc&igate hbw notifications are 

i 
I 
i 

Meeting 1 dcne for Network outages, 
including a paging broadcast 
capability. 

1 9/51 Does the SGAT language 
pertaining to method of 
notification for Network outages 
need io revised based on 

Nou 3 p-."..--.. -;"---------- -- 
Qwest - i Ssp4 I Relaied to item #6E 

JiRtMw 1 Extended I 
Andy to Seg18 Betin Woodcock to contact Andy 
Crain 1 51021 Grain 10 provide infarmatiin st 

i O G Q  the Oct 30-Nov 1 sessim. 
i w 

Oct 30- 
Nov 1 

I 

"Versioning" will be defined in 
the Terms session at a later 



$&y$ $g,$ w-g&"$ $tw:p g2* ZC$> 3 
. i , " ,, , . .  , * , . . ' , > , . - ,  . - - . . , . 7 , &. 4 3, * L . - * L < . .- - " L"' >. " a .  "0- \ 5 

6 ' ~V%U%~ F ; "  Ca$mw : S;E;&&k~dpB&4$ O ~ B W  DM$ G3*+3 Res%sFuf9@n~%~mgr%.s. 
7-Pappl 

>:.<_ ,, , &Y?. .,,, .., ,,,* ,I,,,4,,,-,. '..".1 -h,.--q*).I." ,%.bw.",". -4- .-"..--,"-,*+..- .... * ..,, ...,., -4.;. " V .  -7 ...A"!> - -  -.= ..-- ..- .,.$.. -- +...?...,-h,rc \.,* "- -?+-&.- .. --, , .- s v ,  * 

i &&jfe$f *&~j.":%. . Q - h 3 :  %% **%I I 

8 C&J?:~ qfi 1: 
i 

t 4 , Ogr 30- , 
I P 

i i "! :,. "---"---,l ,.-AM..-" ---.,,.,4--.-..- "."-*l*l*l.-*l*l.*l ""  *1*1*1*1*1 .-.-. -- -*.- ', ..---- -" --.- d ---*.. ,-,-<---".... , lu,,i "-. ,--. ." .."- ...+......' -.ir-">r-Y*i - i i P "  I i-i Y , -- 
i 53 1 Acf l~r i  3 P ; I J ~ U S I  16 ] CJlvest Q$dP j Revise Q+ves$ CMP w e  - : %qj-5 ii iZfs:dest 10 t:rjB m,ilined GPYIP 

i a Meeting Psctcess 1 pgocess document tz 1 Jvdy 1 Extendelj ! fo;n;;it for it$ $iC@os@d i 4 j 1 1 4 Docunf~nt  I jnr,orponte added Schultz to %?$--a ! !ang~i?@e 
i 1 i i 1 I i 

, i 
i iianguage asju i 
j 

proposed ! j Ongoing I i 3 i i 
i i i 

t changeslimprovement ' ! 
: 

i i 
! 

1 s to the overall 
i 

1 

27 1 
Workshop 
18 COIL 

Items - 
Qwest 
Status 
Report 

process to provide a 
basis for comparison 
and discussion with 
the CMP Re-Design 

Sep 6 
Meeting 

Sep 6 

[ 68 

69 

I 

I Meeting 

Action 

Action 

Core Team. 
Review the 18 items 
and verify that they will 
be addressed in the 
CMP re-design 
Review red lined 
document and Qwest 
status report prior to 
scheduled filing. 

911 8: Qwest to provide 
documents to 
participants no later 

-- - -- 

Andy Crain lo distribute 
documents 
no later than Sep 27 for re- 
design team review prior to Oct 
2 meeting. 

Will visit at each meeting. 

+-- - 

1 
Core 
Team 

Core 
T c ~ m  

On-going 

On-going 







.-'- .---*--------i-----i----+-if. ---- -y-. - e - e - e - e  -e-e-e*..." - <-..,,....*, ,- ,, .-,,,.-.,.,,.--... - .,.-.,-,.,, - 
19s f s 

4 Dc?; 2 j Parity i Pmvide tmlning Q%~est - $ 6  ; This is ~~piaces  i-i 45; r&t& 
I 1 ! Meeting j package and check / Juuy , Exli.ndt.d $7 04 a 

! ' (Dixon - ; 4 i 
I 1 used by  west $0 train i Schiii~ Od 30- i Option t -- Cl;vesl sends 

a m  i I : LLI- . -  
i - A - - ~  AL:- - 

i , rekit in identitying i 1 W T J Y  I I CkTi YEflTT7LJ 
1 i I E 
I changes that impact 1 Optiori 2 - Qwesi screens 

1 
1 I i 1 : CLECs I noti'ficatiofi ti; only CLEC 

1 i 1 i 4 i i ! impacting changes 
i i i 

1 I 
I i Provide sample mail i 
1 

f lOl16 COMPLETED: This 
i ! 

i i 
outs for retail changes 

i i 
1 checkiisi is on the web on !he 

1 I - (Retaii only change \ j 1 CMP re-design web site under 1 i and Retail CLEC 1 1 1 Re-Design documentation i 
1 i i I 

I 
f- 1 

impacting c h a n g ~ )  I - 







&?TAC'HMENT 4 
GliEC1Qwe!s% Change1 Management Re-eOesigh Warking Sessions 

Core Tea& I[srsues/Ae%i4sn Ptems Mg4PEBl  

Revised-October 16, 2'00 1 

master redline 1011 6: Define the term 
"operating procedures" at a la 

i,nclude a running log 



AFACHWWENT 4 
CLEC42wesf Change Management Re-design Worklregj Sessions 

Core Team Issues1 Action I$ems Log-OPEB 

Revised-October. 16., 200 1 

off~rings brought to 



CLEC-Qwest C%rang,e Management Re-design Working Sessiohs 
Cbm Team BTss&caes/Act2an Items Eog4PEM 

Revised-October 16, 200 1 

when Qwest provides 
a notice on a CR 
response and be able 

Can the framework 
include "fbtes to 

praGer;s $uch as f h ~ .  
8@!l%auBh Gh%ag@ 
al;ap%#ra! fr%~3$2k+d~#k:P 





st Chaoge Mmagement ~ s d e ' s l ~ n   ork kin^ Session% 
Core "ream:' fssuasfAc*ian f ternsQ Mg-QPeH 

Revised-Oc~abes 16, -2001 

;=) 3" Pariy Providers are 
excluded from the care team 

CLOSBD 'ISSUES and ACTIOA ITEMS fitems ixi BEE were closed at the last werung session) 

i 
as any CLEC in this re-design 
effort 

I 
[Process and Vote=Yes] 

I 

Due Date 

CLOSED 
July 19 

Owner 

Core 
Team 

--II-- 

Weso!utioniRema6ks f 
! I_-----.- ------ 

DECISION: 
d) 3cd Parfy Providers are part of 

the core team to re-design the 
process; however no 'voting' 
rights on behalf of 
themselves, but can vote on 
behalf of the CtEC client if a 
Letter of Authorization is in 
effect. The LOA must be 
provided to Judy Schultz. 

Description 

What role do 3rd Party Providers 
play in this re-design effort? 
a) 3rd Party Providers are part of 

the core team to re-design 
the process, however no 
'voting' rights on behalf of 
themselves or the CLEC- 
client 
[Process=Yes, Vote=No] 

b) 3'' Party Providers are 
allowed to 'voice' and 'vote' 

Category 

3rd Party 
Provider 

Role 

Originator 

July 11 ' 
Meeting 

- 
# 

1A 

issue/ 
Action 
Issue 



4 

, -  - - 

Core Team to conclude 
discussion and participants to July 19 meeting. 
decide on one of the above 

I 
------- 1 

CLOSED DECISION: 1 
July 19 Yes, if a I-etter of Authorization 1 

I is in place for a specific session , 
and on specific issues. The LOA / 
must be provided to Judy i 
Schultz. I 

I 

*......."."--- 
CLEC or core team member 



&TTAQWMEkT 4 
GhEG4w@9t @&an@@ M&aa@ment Re&esigg;a. Wokking S8g;sIcat~o 

Cage ~ema 'plwkptsp~ct~~ga, f9em$: ~ ~ o g - @ ~ d ~  

--- 

Quorum is defined as 
51 O/O of the present Core 
Team Members 

Majority vote by present 
Core Team Members carries 

(SBC Telecom not 
available) provided 
permission for Qwest 

results can be posted to include voting 
on the web site as part results as part of the 
of ihe FINAL meeting FINAL 7119 Meeting 



I 1 I I I I 1 I DECISION: I 

~ ~ . d . i s a i ; . d ~ $ J i l : ~ ~ j ~ ~ ~  j.g-k* zr;*j~,) $ 
. .  4 ,  , * . , . , .  , - -  3 . s " . - 5" , , " - > - ' - 3  . , . , 4 " , - . " * . , , .  . 3 ,  i .' 1 i # r fssits! ; brig2rtalator j Cafs4igory f Dgsw!p8km Waar r Ova Pal* i W@sis$~t#sndligra@1;1trKf 

1 AcBon 4 i f t !-..--" -,,..- .---* ---- ---..'- 8 -----.-w--....Lr, .L .-..-4..-,4.-q* ..->., L "-4h ."* -. -.- .-.+*--J~-.**- -h...u* .-=.. A-.",".. --.*- --,.,-* ,.,**<W,,~* "- <*- * '  -. 
i j -?---'-*-"- 1 worki~g --- sess~ons 1 sessjsiis r;tr itre :-ekr arito 
---i----- . ' . . . * - - -  I-aI+..*11"13L,+.,--'1-1 *.I 1 i- - - i,l? 

' 

4 Actton 1 1 Meeting J ~ W T -  Warking Session 1 Decide September t11e location working Car sessiorls r ! Team Cote 1 CLOSED July 19 / j Ail CQhVLETED: sessions Mil be hosred by 
2 

1 I i i ,ocation i Qwest anff DsEd in Denver, CO ' 
-+-.-.-I ..~-----~.-, -...,---- .---.- " A -  *-1 

Participants decided that Qwest 
should issue a notice referring 
CLECs to the web site for 
meeting minutes, handouts and 
agenda far next meeting, The 
handouts will not be attached to 

CMP 

d on the web site 

Enhance the CMP web site ta Qwest- I CLOSED / COMPLETED, i 1 1 1 ::::: 1 E:j ' Redesign 

i 

Meeting 

include the CMP Redesip 1 See CMP web site tor ?'CMP 

' 

I 

Web Site information i Redesign" t------ I 
COMPLETED: CMP 

Redesign 
What is the process to share Qwest- / CLOSEO 
CMP redesign material with the 

Material 

-7 
July 19 

CLEC community? Schultz 
Draft minutes and material will 1 
be shared with the core team 
participants for input. 
Afterwards, Qwest will finalize 
the minutes and post on the 
web site. CLECs will be notified 
about the posting. 

I 



AmACW%&#r 4- 
CtgC-ChKs*t C b n g o  Mrn~mmt~ Rs-daFge \W@&le=g Bea~daaa 

Core ya&hb Iassaa/&ctiann Ug4PII?1  
S.Pt~i~is~<$---ffP~;$c51.~gr $ h, 2f33 1 

j -  - ' , r  i.7 

~ a l r . $ @ ~ ~ ~ ~ f i f ~ ~ ~ ' t ~ r & ~ $  

I 

Identify limitations on 
ct information: 

ovider to CLEC? 

at 8J i  5 CMP Meeting 



~ ~ ~ : % ~ ~ ~ ~ g ~ w - - C ] $ :  4 ;$:3,*:5- $ pj,, z(p:$j 
" i & -+...- > " " ", --*. " ? .,- - """-"*- """" " 'L-" ' "  . " " .  ,.-"'^. '. ., *-" - " -* '  " , " , I  3 

@ 7s19uef Orlgdnaka-z ' '&$way DescsPprf ion - ~ ~ s a a s  D;& batg ' W I E ~ ~ ~ B ~ ~ ~ ~ & ~ G A & ~ % %  
A~liafd "- a'-- - *  * "" - '" "-"- "" '-"- -.-a'".-"-I'-L-*' -.----'-I--.-----.----.--- --$-. -**.--<--- , - -.. , ,.- a - - -  - -.-- ..,,.--- ."+,.U+"- ,-. . .,& --,&--. ?". , ,... +- *,.-. -...-,,ilL,-,,- . =... , . . , L , . . ,  

3 4 8  c t  July '19 IMP ; Derteiry4nfs ;vhat l o  li't;(31sC8 in the f C Q ~ @  ; ;kQsEB ' g0&jpi_~r@b 
: Meet i~g i Meeting 1 CMP rnfzetiriy drstr;$%jhc.r; Tmn; ; A u g ~ s l  B : REDLINED C?3P r%-c$~~s:.jn 

I 
! Distrib~ition 1 packages. I ! i ' ~E%WGYJJIJF~ %+if! refr~ct f+sttits of ; 

1 1 Paskage 
I I' 1 discussion. t 4 i - j r 1 i i ----.-L- -F-_-.-k..-..----" "~- .-; 

j I -I43 4 Action f August 8 CMP Qwest to provide a sampIe of ~vdes t -  ' CLOSED ] COMPLETED: 
1 I 

1 I i Meeting Meeting 1 the "report" containing Judy August I4 : Judy Schui i  presented 
I 

1 I I Distribution : information for CMP meeting, 
j 

1 exampie report and CLECs i i i Package I accepted the 'report' concept. / 
i 

i i I 
1 IC Action August 8 CMP 

Meeting 
Distribution 
Package 

-.--- . 
Waik-On 

CLECs have a need :o see one 
dacumentlreport containing all 
information (single point of 
reference). For example, 
CR/RN Logs need to include 
originator, title, description, 
history and status, so that 
individual CRs and RNs do not 
need to be included in Monthly 
Meeting package. CRs also 
need to include actual 
responsels and decision. 
Present a sample distribution 
package for review with 
-- upxJa&d tra~king documents 
Add walk-on item to the end of 

I 
1 

I 1 Mesting 
f i i 
I 

1 / 

1 Meeting 
I 
I 

i 1 i 

- 1  - --;--_ ..--." 
12 r Action i July 19 

I 

Mark I J i y  10 1 Qwest wiil add walk-on items to 
Routh, , the end of each agenda, as 
Matt i appr~priate, starting with the 

Agenda , 
items 1 

i 
t 1 

6 *--------* .*- -< -1 - -" ---- "". -- *-2 " -.,- -- -.p- "--- .-- -; --...."-..----*--.---- -- -" ---- --..-----, .L 

DECISION: 
Rollout to CLEC community at I 
the 9/19 Monthly CMP meeting. 

COMPLETED: 
Qwest presented mockup at the 
915 re-design meeting. 

Il_̂ -Cll-_Y ------ -I_.-_- 3_---_--C.-1._ 

DECISION: 

Qwest- 
Judy 

Schultz 

- - - - I - I _ _  

Qwest- 
each CMP meeting agenda. 

ROSS~ ! Aclgirst 15 meeting 1 .*.--.-.---* - . I. . . 7 - - --.-., - - -.. *.-- ,- - *  - ,.. -- -.I 

CLOSED 
Sep 5 

....IXL__~._. _.- __I.I__-- 
CLOSED 

1 



&mAernE&T 4 
CLEC-ast Ctlange Uanagemenf Re-G&lgn WoMng Sassions 

Core T * m  f&bes/l~s%bn Btaks l o g 4 P E N  

618 redlined CMP 

Can Qwest display 

convention on the 
CMF web site (CRs 
and RNs)-e.g., Ability 
to click category and 
receive next sub 

screen shots I ~ i t h  
m on 9/5. Related to 



Kt.viscd-x2cr~sI~i~r "fj, 2~~30 i 
- 7 - -  3 9 % .  . . - . L  - . - - 7- . . A '  a .  . - -  . . - , , . , , . , , - " , . . + , , , , , .* 11 I"I_. *. , . * ,.- , . . . . ,/- , - ,- > i B 3 tssuef i QrigTarator $ Category ; Description j Qwnsr , Ctt~aDate ; desi3rlutiarir~.ornark% 

I j Actfan i 1 
3 i i L-- ---..--- It-,.." -.- . -" .---.- -: -.-----.-- !-JY -"--I --- -.----I"-- - l l  i----jl-"._.-"+*"'-"" "-I " -.-. X "I* i--- i. I-C- +. r..rr*,- - ., , ,.̂ , .?" "*  .-- .,- . ' 

- ?  C 1 I web sit@. ---.--.----'..-l="".--..~-.-u--*.-.T--* --.-. -**.-.-,.-....-- A " .-..-- --*-*.--l.--.,,---. ..*. ' .-,. 2 
Discuss guidelines for Qwesl--- i CLOSED j Rekr  la re-ivorded Action IflriC. : 

Meeting Process the notification 
process at the next 
session, --- 

August 7 Notification Explore functionality 
Meeting Process and capability of the 

"mail out1' tool used for 
Product1 Process 
notifications. 

Using proposed 
August 7 Process naming convention, 
Meeting build a matrix of 
(71 1 9) possible combinations 

for RN titles. 
7 '~oti f icat ion ~ a k e  existing system, ' 

Meeting Process product and process 
notification and modify 
to match proposed 

1 naming convention to 
t i 

i obtain one single 
: : I I i naming convention for 

1 i all notifications 
r .--.-?-. ..., i .. - -.--- ---- .- - .-.,...-- -- .:- ..,- --qv-3 +-Yn--.-I-C---71- --,------ 

: 14E 1 isstit? August B i Notification / What category (i.e.. 4 category) 
! 

1 
1 Meeting / Process I shcuid be used lo notify , August 8 Qwest lo send a Prsduct notice 

1 i i j af fhc intraduciirsn rrf a new 
1 ? 

i i 
i / and a separale Process notice 1 

! 1 padud? Shsuld Qwes: send i i 1 with the same content j 
4 

1 I i one notice addfessiny px~dt~cf 
! , __, % , . , -.,, ; ,.. . , ,, -. " *  :- --- -- -..-- ---, - - - - ---..-?- ------ ....- - L.,3,. - < - - , - . ~  . - &  ,. - information-redundant r~oiices -----I-. " "-- -, J-,- - , . 7 " -  ---.-,>-- y.- . - - -T-** , -  * ..,-% .-- - -  

judy 1 A U ~ U S ~ T  I 
Schultz 

Qwest - 
Judy 

Schultz 

Qwest - 
Judy 

Schultz 

Qwest - 
Judy 

Schultz 

t 

CLOSED 
August 14 

- -.- 
CLOSED 

Sep 5 

site-pending closure on the 
categories and sub-categories 1 
from Core Team (see Item I 
#I 35) 
COMPLETED: 
CLECs provided upgrades to 
Judy Schultz' proposal. As a 
result of this discussion, opened 
ltern #14D 

DECISION: 
Qwest will adopt a single 
naming con\/ention for 

rnoni i~r  a i  t he  ~ o n i h i y  CMP 
notifications. Progress will be 1 
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CLEC-Q$:we%P Charage Managemest R@-dssign #orking Sessirsrss 

Cora Team Bssnes~&&30xa ftems b g 4 P E H  

Revised-October f 6 ,  200 1. 
: --,.--9 

W~,s~lutionlRernarks 

for Product and another for 
Process but with the same 

dependent on proposal for sub- 
categories-see Item 14C. 
Presented and closed during 
8114 Ue-Design meeting 



AVAgl:MMEgsdlf 4 
CLEC43wesk Change f3edssign Working Sessions 

@ore Team Issa%es/Aetioiaa lH&@ms j&g%g---OPE@ 

Revised-October 16, 200 1 - 
# issue! Originator Category Description Owner Due Date Wesslution/Remarks I 

- Action 
17C Action August 7 Scope Dialogue on introduction ancl Pwest - / CLOSED DECISION: 

Meeting scope to seek input from CLECs Judy Sep 5 Qwest will provide proposal on 
to prepare for Qwest's proposal Sehultz Sep 20 for discussion. 3 

Meeting 
members with the 

I iatest PIDs for Change 
I 

--..+""-- -. - ------ I ---_-_-c_ -- , ,  Management. . -- -...---- 
July 18 Eschelan requested CLOSED ~ e ~ u e s t  from review of 711 9 1 Meeting 

1 that contact 2zi] August 7' F ; ? e e t i n g  notes and 

1 
it?fnirmati~rr for afi 

! 
i pgflicipant be included 1 
1- an the CMP Re-design COMPLETED: 

i ~ 8 b  $iff;?- All contact information now 
i ! included on the Re-Design page 



ATTACHMENT 4 
CLEC-Pwest Change Management Re-desigd Workihg Sessions 

Core Team Iss'ues/Action Items log-OPEN 



ATTACHMENT 4 
CLEC-Qwest Change Management Redesign Working Sessions 

Core Teaw bsaes/Actict>m IkdxPns Lag-OPER 

Revised-October 16, 200 f 

(primary and alternate POC) 
and post on web site Qwest is calling and asking 

CLECs to respond with contact 
information. In addition, Qwest 
to publicize the need for POC 



kmAeBcalrsfE%laS a 
CLEC-Qwesg Chariqe @;r@agemenlt Re-desigr, W6ir;tirl"tng Sessjans 

Core Team ~~sues/~kiction items'Log--OPEN 

Revised-October 16, 2001 

- - w e -  

- DRAFT Meeting Minutes 
and materials (by Fri. 8/10 , 

- Distribute DRAFT to 817-818 
re-design session participants 
for review (by Fri, 811 0 Noon 



ATTACHMENT 4 
CLEC-West Change Management Re-design Wo~king Sessllsns 

Core Tieam Hssues[l%ctiot~ Items Ug-OPBR 

Revised-October 16, 200 1 
# 

- -- Rossi 
Exception Share other l tEC Exception Sprint- CLOSED COMPLETED: 
Process Process with 8/14 working Sandy August 14 Sprint and AT&T brought 

session participants to be used Evans samples. 
as a base. 

*-- -- -,-...- -...- ------.- 
CMP Add Meeting Agenda, material, Qwest- CLOSED COMPLETED: 

i* 1 

i 

I 

I 

I 
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I 

: i,6r *$$.F;FP~BF?~ ~m%ifrcatnne or8 the Scktuiks f: t r n x i t ~ ~ % .  , , 
!B 8 
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i $$etH$$ $~hgk/t$ @f6>52@ilt fr  !h@t i h , $ ~ i ~ @  ,lj~BP'i tbkye! 

i r 1 
I c 1 Ct6CanijQ~+~ieac -sg,,r~:p;;l~c . 

, ?, ~f),<j ex~ficqcig~e a$ GL, EG: aiiJg~23 5 
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I 1  

*... 
Issue1 
Action 

- 
Originator Category 

- 
Description 

.-.-- 
Owner Due Date Resolution/Remarks 



ATTACHMENT 4 
CLEC-Qwest Change Management Re-design Working Sessions 

Core Team Iss~es/A$ar~tic(~m Items bog-OPEN 

Revised-October 16, 200 1 

capabilities. Demo is 
te for CLECs on CMP 





Action I August 16 
Meeting 

I 
I 

54 Action August 14 
Meeting 

55 Action August 16 
Meeting 

I 
i i 
{ I ---~-+ ,-.-*-- 

Ftc~ised-Oc%o$er 16, 3 f X i  
~---I..-.-"-.....# It-- *.-. . ' , .-a- .clr---*r--.ru---"",-+ ,-pci-^-...u,.ri-L.+~ .-*-. -u.*- . ",4,"**-* --- ,rr7. 

Cafegcrq { ETea~i-!@ion ! Wner / Due Date j Re9obuttaoi'Rfhmarks ! 
T 

I - +- i . ---1--.._-. --.*-.~~---.-PL",PL"PL"PL"-PL".- UP*-C_-*--L"~ 

1 
1 resolution within the CL,EC 1 Terry 1 S E ~  5 ' CCECs $&i bald a conf~fence j 

Types of 
changes - 
OBP \J. 1 

Types of 
Changes - 
OBF V. 1 

c~rnrnunity if impasse were to Ba hner j I call to achieve consensus f3 j 
occur - present draft proposal 
Look at other industry bodies 
that need to be included in type 
3 changes (e-g., ANSI and 
ATIS) 
Present change request flow 
chart, form, and procedures for 
CR handling 

Add action item verbiage to the 
meeting minutes as opposed to 
referencing the action items 
document 

What is the timeline 
Minutes for DRAFT and FINAL 
Review 811 4 and 811 6 Meeting 

Minutes and material? 
- DistributeDRAFTto8114 

and 8/16 re-design 
I I I I i 
I 

Core 
Team 

Qwest - 
Judy 

Schultz 

Qwest - 
Judy 

Schultz 

Qwest- 
Judy 

~ G ~ u ~ ~ z  

1 / resolve an impasse issue. 1 

CLOSED C ~ ~ A F L ~ E D :  i 

Sep 20 [ Types of Changes discussed on / 
i 
I 
i 
4 

CLOSED 
Sep 5 

CLOSED 
3ep 5 

CLOSED 
Sep 5 

COMPLETED: 
Began with the August 14 and 
16 meetirig miniites 

COMPLETED: 
- DRAFT Meeting Minutes 

and materials (by Stles&1. 1 

COMPLETED; I 
Flow chart of change request 1 
process was discussed with 
modifications. Qwest to make 

Fri, 8/24} 

modifications (add Denied, I Escalated, Deferred and 
Withdrawn) and present flow 
chart to the CLEC community at 
the Sep 19 Monthly CMP 
meeting. 
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GLEG*emt Cham# if?# *a&!@@ S$&&*@ 

Cars Tgga % t$@a, f%@m% & e g 4 P S B l  
~ t ~ + * * . ; & f $ ~ T - f f f f ~ ~ ~ ~ ; ; & * ; * f ~ f  2 $3, 3+&$ f 

. r * * i -  , - . ~ L " . ~ - . i . , , i i i r i ^ i . , * . r l r l _ - i ,  - T . " " ) i l - ?  L A  "A --.. C.CI"I , / % i z . l l * , l ^ / \  ." i* 1 . j * "  7 < " . I  i I A , - t f . , ) I , - / i i I * * - " . 7 * 1 . .  *,-, - 4 i b - T  . , 
8 & ~ 9 b $  Ok4g$f$8$0~f @ 3 % * p ~ y  i G s S G & ~ % & ~  :  JEW @a& @ ~ s s ! ~ ~ a m ~ t ~ ~ ~ k ~  i 

: ~ ~ ~ ~ ~ f l  , ; ,*, , ,, , -.,-: - -.-. ,...̂.r -.*--, _.,.,I ,,L " -,,,.,, >. . .. ,.,., ",, +k.&.. ., -> .- .%, - . -. .-. .,, , s t .  --aq* : -*. \%,,,h,. " h d  .,. " .,+-.,.w,*-m ",. -+.. > -  .-d .r - * -i - ',.i7..*.""U- . - V_ i. 

I I *$&&Q w c$EC 7 

i i 
, 

t given Q&%ep"a7~Ls , 
1 t 3 i' i 4 permission 10 pklbii~b i I I 
L "i E 

its ~essmlt, i 
! f 
? 1 

--- i 1 i --? --.,..*- 2 -m--+....-T "-*"" ,---.. *-.- * "  ,,- .- 
Updale the document i Jgdy tee ! CLOSED I CQMPLETED: i 

i 
t ~ :  ''New Core f earn { i Acrg~si 16 i Revised grtirfefirtes a;e posied 1 

: member will not be j i / on the CMP Re-design web site. 1 
i 

allowed to reopen a i vote on any issue that , 
has been decided on." I 

! 1 

CLOSED 
August 21 

CLOSED 
Oct 2 

(Moved to 
general 
Oct 17 
CMP) 

CLOSED 
Sep 18 

Judy Lee 

Qwest - 
Matt 
Rossi 

Qwest - 
Judy 

59 ' Action August 16 OBF Share with the re-design team 
Meeting Acgust, the results of OBF Issue 2233 

I 

1 

COMPLETED: 
Sent via email to all re-design 
participants. 

Promote the importance for 4 
CLECs to provide accurate 
contact information at the Qwest 
sponsored CLEC Forum. 
Primary and Secondary POC 
information is not entries in the 
questionnaire. 

DECISION: 
Address this issue at the 
October 17 CMP 
ProductCProcess meeting. 
COMPLETED: 
Archive will remain on the CMP - 

60 

CMP 
Web Site 

Action 

(POC). 

Does the 
questionnaire need to 
include primary and 
secondary point-of- 
contact? 
Provide an Archive on 
the CMP web site. 

- 

2001 
Framework 

CLEC 
Question- 

naire 

Sep 5 
Meeting 

subcommittee proposal-a2v2 

Verify if there is an 
entry on the CLEC 
questionnaire for 
cantact information 



-*--"l-'.--*- --" -'*i"---"-----" "-..-""* .+...,M-<.L>i.;+--.ru .--. ?* ,...,a ,.,---.I *." 
4 Cwna~? F Due .Oat& : Res65OuliomRbrnfrks i 

Location djrecti0j-j~ and names 
of nearby hotefs for 
Mi~neapolis meetings. 

CMP Re- Provide examples at 
design the Clwest sponsored Forum on S2ptember 12-73 was 

Sep @LEC Forum of due i o  the national 
1 what has been 

changed as a result of This needs to be scheduled 

the CMP re-design around the CMP re-design and 
effort monthly CMP meetings. 

DECISION: 
Toni Debuq~e will address at 
Oct '17 CMP ProductlProcess 

64 Action 

- 
65 1 Action / Sep 5 

Sep 5 
Meeting 

Re-design 

I I / Meeting Impasse 

Denied 
Change 
Request 

Obtain feedback from CLOSED COMPLETED: 
individual 

Allegiance to re- 
introduce a previously 
denied CR that is still 
needed so that Qwest 
can assess and 
CLECs to prioritize. 

Sep 20 See "CLEC-Qwest CMP Re- 
design Procedures for Voting 
and Impasse Resolution 
Process-09-20-200-1" on CMP 
web site. 

Qwest - 
Mark 
Routh 

j i 
T 

i 
! t tkz re-design effort, 1 ' 

'" .-.-- -*---,--- A--k----*--:--- --.- -- --7 

CL-OSED 
Sepl8 

1 I Resolution Process for / i j 

Hesrrluiion organizations on the 

meeting 
DECISION: 
Closed as an action item for the 
re-design effort, but tracked on 
the OSS Interface CMP action 
item list 

Prclcass draft proposed CLEC- 
Qwest Impasse 



---.--..-- -- 
Qwest "t make 
presentation regarding 
the SGAT language 
and how it relates to 
the process structured 
by the Core Team. 

(escalation process) 
need to be in the 
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CLECWest Change Managament Redesign warking %%slons 
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Rc;.ist.,d-October i 5, 200 1 

-- 

alatlon Process and the 
does not agree with 
Qwest's reply or the 
CR is rejected? 

Escalation and Dispute 
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Gatagoty j Descriptirsn 1 ~ G o e r  *-/'-EGG oat& I ResslutioniWernarks 
".--. --.,---- I 

Escalated issues im ~ c h u l t z  

I 
WRL 

su bmified 1 COMPLETED: 

time frame for posting 
Whaf is a reasonable 

an escalation issue 
and response (s.g., 
within one business 
day)? - 
Can a mail-out 

LIRL for Escalation is available 
-------.----. for issue and 

Judy 
Qwest -- Language under Escalation 

I 
Schultz 

78 

79 Qwest - 
Judy 

established for Schultz 
Escalated items (issue 
and response)? 

Qwest - 
language regarding Judy 
time frames for Qw:st Schuitz 
to provide binding 

Sep 18 
Meeting 

Sep 18 

Issue 

ISSUE! 

Escalation 
Posting on 
Web Site 

Escalation CLOSED 
Oct 16 

CLOSED 
Oct 3 

Qwest will send ernail to all 
CLECs once an escalation has 
been initiated 

COMPLETED: 
CLEC and Qwest agreed to a 7- 
day interval for escalated CRs 
and 14 days for other nan-CR 

escaiatad issue (e.g,, 

ksttss. l m g ~ a n , , ~  reflected in 
the Master Redline framework. 

1 or 14 calendar I 
I 

I I 
i : 

I 
I 

--- . ---*-- - *"-- - - i  -- .- ... - ----. 7 - " ? 3--- *-- -7--,---- -------- ---- ----- 
~ w e s t  - <CLOSED EECISIQN: ! 

I ' Judy i OcI 3 1 Requestor may ask that activity 1 
& - ?. * AT- , -  ---I--- - 8.--- ,"<-... r . 0  ,*--.- %------.-,-. -," .-d --v..-F--.r.~-s-t-.---.- 
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3 t (e,g,, GR$ a$ $vi!: : ~&sd& m $$asacr R+&SC+ - i t i 
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i 

.i i i ! 
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82 1 Jssue 1 Sep I8 j Escatafirtn j How are CLECs I Core / CLOSED I DECISION: 
I ) Meeling t notified that an issue j Team i I Sep 20 CLECs ~ i i l !  be nollfied via fomlal I 

i 
i 1 notice to access web site fo i  

i 
has been escalated 

i 
3 

between rnanlhly ^Mi. 1 
meetings? 

informa tion. 1 
! 

-- I 

1 83 

84 

85 

86 

L_ 

Dispute 
Resolution 

Dispute 
Resolution 

Dispute 
Resolution 

Dispute 
Resolution - 

Issue / Sep  18 
Meeting 

Action 

Issue 

Issue 

DECISION: 7 
I 

No I l 

I 

i 
Sep 18 
Meeting 

Sep 18 
Meeting 

Sep 18 
Meeting 

CLOSED 
Oct 3 

Does an issue have to 
go through the 
escalation process 
before it is goes 
through the dispute 
resolution process? 

1 Care 
Team 

CLOSED COMPLETED: 
Oct 3 / Language reflected in Master 

Redline framework I 
CLOSED COMPLETED: 

Oct 3 Language reflected in Master 
Redline framework 

CLOSED Andy can't think of anything - 
Oct 3 we should leave in anyway. 

-__I__L_-w_L1-- 

Propose language 
around dispute 
resolution ADR 
process. Do we want 
to sight specific 
organizations?? 
What is the process 
for CLEC-CLEC 
consensus and the 
Dispute Resolution 
Process? 
VWxwzm-Why would 
Qwest invoke the 

Andy 
Crain and 

CLEC 
Attorneys 

Core 
Team 

Qwest- 
Andy 
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i 87 Ac!~on 1 5ep 18 Re-desigil / Pr~pose iarrguage 1 Qwest-- f CLOSED j CBktPLEIEe): i 
5 Moeiing 1 lrnpasse around ihe C&$;IP re- i Andy i Oct 3 ; RglCr to CMP R e d e * ~  I i i RestsfutSon ! ciain 

i 

j Procedur~ts CFI Volbing arb-$ 2 
design impasse 
resaiution i 

! Tinpasse Resolution Pmcess 1 
[ doewmenl on the CMP processldispute 

resoiut i~n process. 

1 

I j 
' Redesign web site. 

i 
Distribute notification 

Meeting outage of CLEC questionnaire 
notification with Network Outage 

Matt 
Rossi 

Core 
Team 

Qwest- 
Judy 

Schultz 

1 
96 

CLOSED 
Sep 18 

CLOSED 
Oct 2 

CLOSED 
Oct 3 

..- 

Action 

' DECISION: 7 
An action item for the monthly 
CMP ProductlProcess 

All Core Team memberc to 
share proposed language by 
Sep 27 with rest of members. 
Karen Clausen is the lead for 
CLEC language. 

DECISION: 
Re-visit during Product/Process 
CMP discussions. 

Language for Types of Changes 
under Regulatory 

DECISION: 
Qwest agree to remove 

:-,Action 

Sep 20 
Meeting 

Sep 20 
Meeting 

lntro - 

notification option for 
pager notification. 
Draft proposed 

Scope 

Types of 
Changes 

language for 
introduction and scope 
for the October 2 
meeting 

Have legal personnel 
verify the intent with 
the proposed 
languzge around 
types of changes 
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1 
: &4eeti3g 1 I receipt of tbe CR wi31 JMY ' Oz$?& , , 3 ? 

i i i i QwesP csntars't the 1 Schutkx l 

J I 4 i ; originator b ciariF4 CR i 1 i 1 

I I i i 
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~ c i i o n - r  Sep 20 ' Schedule ' Review the start time 1 C ~ r e  
i Fsieeting - 
I 
1 I 

1 1 i sessions. 1 I 

102 Action Meeting Sep 20 Working Can Qwesf --- provide CLOSED 1 DEC/SION: , .____--_-I 

I 

Working 
Sessions 

-- 
Glean up the CMP Re- Qwest- CLOSED I Archive page set up - date 
design Web Site to Jim M a h e F  placed on each document 
house the latest 

I I I 

: CLClSEB 1 f)EQ;fSIOPii; 
of the  first day fur Oct 2 1 Begin at 9am MT-refar to i j 

I fgture working r schedule on CMP reciesign site 

net-meeting capability 
Sessions at its location to limit Rossi 

Core Team member 
travel? 

103 

t 
Qct 3 

Meeting 
112 

Sep 27 

Issue 

Yes - only at Qwest locations 
i 

CMP Re- 
design Web 

1 1 
Action 

Document 

L 

Site 

Sep 20 
Meeting 

version of documents. 
Provide determination 
on whether ar not 
Qwest can go back 
and "red line" as per 
the committed to going 
forward process for 

Duplicate item to #I 08 and 109 

------ 

I 
Qwest - 

Judy 
Schultz 
(Dana) 

CLOSED 
Oct 16 

(cancelled 
1 
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I document cO?aog@ 

outside of the general 
CMP meeting? Re- 
visit interim exception 

the Oct 30, 31 and Allegiance will meet in Denver 
(originally planned for 
Minneapolis). Sprint may join in 

make sense to move Denver or via phone. 

video conferzficing 
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B%&~T,ER-@-Q;&LY-EDACJG&Q:7~S3-C?~P-W=-G~~~EWQW 
31$3'p-&il$A129RAwnF_'ff - Revised B-OZ~~~Q~~OZ~~:D~E.~-~:~CPZQ_~ I 

?:.-t;,,zg):~ t : ; :  ~ i z ! : ~  iljlovunrrnl, 05s Zntctrfaces are defined asFg&~tiry-{)r new gateways (including 
,li+!"ll;?-jt;1~4$l:5?3-krr iipgEi~t~tlnn ~nIcrliices an3 Graphical Uscr Interfaces), connectivity a n d  system functions 

I 
ZYairt ".;tp;mzf ( i f  nfkr l  ~hr: predrcfer, order, provisioning, maintenance and repair, and  billing capabiliti5s 
$5~3 kt:? Fil :2-:$~i;p f:> kx! p $ i k ~ t  ~ ~ . ~ ~ . & - & @ - & c J I ~ ~ z c B W ~  
: Y ~ x ~ ~ ~ ~ ~ + ~ ~ + i i ~ ~ ~  t ifil~; ~ ~ I _ E x ; ~ I o ~ ~ ' I ~ L .  I J I V  terms "inciude(s)" and "including" mean "including, but 

I 
$-;si3 %i$~i:Dr"i? tc"i 
%%P%r%fraug4tn1it tRr% document itallelzed text  rlepresenb-s OBF language not yet 
&1%f:;snas% 1~ t t$a CLE@-&%vest Re-Xlesigtn Team. 
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INTERlM - DRAKE -- - Revised &&J+!!>-&J-- 1 Q:3:Ulk9;2 &Q& 1 

RIP ch;srai;~,c rrqurst shnuld fall into one of the following classifications: 

Btx$y$+F T~jpe 1 p r o d  S U ~ ~ I [ P P % )  Change 

,.% pjpe 1 c.ltnr~$e corrects problems discovered i7i. production versions of an. 
J s i 9 -  P C .  Either .f-l'tqjrrt.e-&&Q_tu_e_s_t 011- the ~MS&FWF_C.LE-C nzag Z~,,+& 7 

brii!ir;xatl: rht~ C ~ ~ C I R C J ~  ~-et/~lest.  Typically, this type o f  change reflects irzsta7.zces i 

~;~fant~r.'r 0 f ~ . ~ c ' ? ~ n i ~ n l  implc?rne71tation is fiulty or inaccurate such as  to cause 
P ~ ~ P T ~ : S " ~ Z S I  ivpr i~~7er ly  formatted data to be rejected. Instances r~~here  
p~+:~r#t h~r r; Q E.~;~cJs~ 0r t:~ts$a?~te&L&Cs nzisinte7pret interface specij?catiorzs nrzclJ or 
#J~JS~JICS.$ mrlcs rnusl be addressed on a case-by-case basis. All parties will take 
tdil re~n+~orrai~te steps to ensure that a7zy disagreemerzts rega~~ding the 
~n$~ f r~~~" t : l a  tj<zr7 cz TIEIU 0 r- modified business process are identified and resolved 
diirri~d-f~ ilw rjtu~zge r?acanclgement reuiezu of the change request. Type I changes 
xn$f ACT ~ ~ Q L : c ~ s s ~ $  ozz an expedited basis by  rnearzs of arz etriergencg release 01 
~~!flaainr~?/dcj~,~i me7 I fation. 

Adc$&fotlrsEdyF ouce a Type "f change is identified, the change management team (see the 
ba@nzilgii?g The Change Management Process section) must determine the nature and 
se@Frs of tlile meifltenance. Type "f changes are categorized in the following manner: 

$e4ve;i..ity Tp: Production Stopped: lnterface Unusable - lnterface discrepancy results in 
totally trnusable interface requiring emergency action. G ~ I t C L E C  --- 
Q,ders/Pre-Orders cannot be submitted or will not be accepted by #w 
jwwidwQwest -..-- and manual work-arounds are not feasible. Correction is 
considered essential to continued operation. ~&e--pw#defQ~ve3t ---3-_ and I 

~i~stw~eraL-EGs ---- should dedicate resources to expedite resolution. I 
Acknowledgment Notification = 1 hour 
Status Notification = bi-i~ourly 

%av@rlty 2: Producti~n Degraded: Interface Aflecting - An interface discrepancy that 
requires a work-around(s) on fhe part of the &aftet-CLEC -- or #qe 

TPrrf:$;rpJ:rrut rliks clncument, QSS Interpaces arc defined a s - ~ ~ s ~ i _ l ~ - ~ ) ~ ~ _ ? _ c ~  gate\vnys {including 
.cppl~ i ~ ~ ~ ~ n - f u - a p p l i c a ~ i o n  inledaces alxd Graphical User Interfaces), connectivity ond systern functions 

i 
aknr !,nqPjxu t csr frffect the pre-order, order, provisioning. maintenance and repair, and billing enpnbilitics 

k2c:i-d pelvic vr;~~r~~s&!r-&&x=CJ~_E~~s;~~~~t_b_r.i r- c i ~ d  L W C I S ~ ~ ~ - ~ +  ~-videeF-+- 
"fYru~t :ghc~~t  this document, tl-tc terns uincludc(s)" and "including" mean "including, bctt 

i 
r~r;?"q.s::k:d tzr ." 
Rait;ai1F331*eu;gfaont this document itb~licizcd text represents OBF language not yet 
dJ&~hk%%ad by OBkc GLEGQwesft We-Design Team. 
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fH~&I;in%% <= L.z=.G--z-..-.-. DRBIM' .....--,.-s.T--A- as - Revised. ~0-~~i_~0-&=.:39-3;;01~~2~3I~iBj, 

i s .  The change is considered crifical to continued operation. I 
li does nfif stop prodrrction, but affects ltey applications. 1 

Air^kr?aw/edgmenC Nofificafion = 4 hours 
Sfat us Nolif;cation = weekly 
Impfernenfation time = 14 - 30 calendar dajfs 

Sosr@rify 3: Rscess impaefed: Pre-order / Order requests can be 
ba aceapted through normal processes / interfaces. 
~:43nsirieled necessary fo ongoing operations. 

Ackrrowledgn~ent Not'ification = 7 calendar days 
In~plernentation time = 30 - 60 calendar days 

%f k3$gl _ , - Type 'a {Refllatary) Change 

A 'R"~pc 2 cllwnge is r ~ ~ m d a t e d  by regulatory or legal entities, such as the 
Pi?dt~ral Crtn-rmt~r~icariom Commission (FCC), a state commission/authoriQ-t ar  
:$&fc i iw i  I'cdcral courts. Regu1ata1-y changes are not voluntary but are 
' F 9 d  riet,2ttrsiic. 1l.t cornpty u-itli newly passed legislation, regulatory requiren~ents, cr 

v ~ l t ~ r t  t"ttffng!'i+ Either the cx&-CL,FC. ---.. or t-&&-Qw_ees_t - --- may initiate the 
clr 8 rlge rcc~usst, 

- , 

$$CsKgi,,3Type-3 [Industry Guideline) Change 

hdr-Tkj.5~r i r 3-  uAj;;ln[je- impien~mts-tele~~mw~ioatiws&---lndustry - -  Gguideline--Gbm.& -- 
!~19k~~~.&~\~.~[!~~~~~~&u_i_deh~_.-~~ing a national implementation timeline, -- if a n ~ .  - Either 
fit'ie-g?sovMe~~g~p~$ or the GHS~FRWCLEC may initiate the change request. These 
grjidsfirae5 are il~dustry defined by: 

:Utirrtiset: fir 'I'elecomrnu~~ications Industry Solutions (ATIS) Sponsored 
6rdsring and Billing Forum (OBF) 
1,0~al Service Ordering and Provisioning Committee (LSOP) 
Tetacomrnunications Industry Forum (TCIF) 

* Elsctronic Commerce Inter-exchange Committee (ECIC) 
Electronic Data Interface Committee (EDI) 

F- &r!,~_r~~n-J~atioy-aI -- -,.-- Standards , Institute (ANSI) (Action item#) 

T%troifjf!.tisi~r S l t l s  clocument, OSS Interfaces are clcfined as-r_xi?&~j.qq;~rx~g gstt.cways (includrnc, 
hi~'lg~X;r~nt~tin-$fi-a\p~~l~catiorr interfaces and Graphical User Interfaces). conneotivity and systcrn fi.~nc:trons 

t 
tkht $L$Fj)UTI 0 s  iiffect the pre-order, order, provisioning, maintenance ancl repair, and bilirng cnpnb~ttt,rcs 
%g, h~$. ~ ~ ~ ~ i ~ ~ c ~ ~ ~ ~ ~ ~ d ~ q ~ ~ ~ ~ ~ ~ ~ ~ ~ t ~ ~ ~ c i ~ ~ n - d - u ~ e ~ & ~ ~ 4 e c ~ ~ ~ & ~ ~  
T+r~l;ii:gkm3~ tklit document, the terms "include(s)" and "including" mean "includrng. but 

i 
~ C ~ ~ K - C I  10 

Hats-Tbfoughout this doctrment italicized text represents OBF language not pat 
dbaxteatod by 'tho CLEC-Qwost. Re-Design Team. 
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B E J ! E R I ~ ~ F T  - -- - Revised 1~,0.:16~Q1~~~~&9;3j91,~?~iZ1~Q& .,.-- 1 

#~,-~~y~~e-d~.Q~w.e_s_t~.-Oriainated -. - - - - -- - --- - --- change is originated by the-p~ovider&w&~~Qgqs~g~ut~f~~f 1 
%~~~tr;l--4_~~,c;~&n~es , . -+. --..-=-- .---- listed a b o v e n d  is within the scope of CMP-ar;cl--14Fki%~ iilkeda~ec 
k & ~ ? i ; % @ j 3 ~ f i  - 6 ~ 1 t ~ ~ t l ~ e 1 - s  - ancl -the - --provider- - -These-,+hanges - ina~: I I l ? i ~ ~ i f ~ q  +i~;!%:%i. 

~?'t%ai ict2urtet~t.s; t3wnu-a I-a ~~d/~)~-b~~i~"lss-pr-osesses]. 

vszx%g&: y2z7z =.=- ?ype-5- ( ~ - e r n e ~ C & E G -  O~igi-na&c dl--C! hang 
Gh9.nge 

ri-'l+p1:+.-5 A C & ~ ~ - Q - ~ ~ g ~ ~ ~ - ~ - t g ~ ! - ~ c h a n g e  is originated by the GHS<+P~~E+CLEC dr>gs , ,  1 
il~! . fill1 y:il~inJ~.~~eee~hh~~gg-~listedabovea~kwLhin_tth~Cs~S~pPee 0 LC &P. i i i tr i I 
+tfl(;r i :.I i t11 c.'~kiC,l<!:, - 13~ '  1 H ('.(':I-- <~-th1~'1~!~1-~s--ifj-t€l--~~3~-~3~0t:-ifI4:'1~;- 'r!f VS? ii:ir3f fi *?+5 >tt:+> { 
wiit.l:i i i  i2>l I S ~ I  I P  F,S-  pro^^ 5;s -i r11 p1.01~~1-14t~ I=, I---I-~->;~I--I I-K~-F-I-I-s totne~~I~kG.1 i~.-. st b ~ : k i  i ~ g  t + $  1 

- I 

ii9pluolr1i7i n i l~ i i in j3 l i i~s- i i  i~!*1aiig:-iiith~-i~~;~~f-i~t\~hici1~--6~?~~~t~tt-)i?1~~~~'~.~f<(' l.ii.ii?s 

S i r i i 1 i r yi 1 ;; l ii.-i [ 1 : - ~4*--~3~@j4~~~:(-)\41.(:3 :; I-: 
1 I 

. ' ' 'fhrnuqlsnut rllis docuimel~t, OSS Interfaces arc defined asTrc~2~.;tg1~.-cr:4\; gatci<\fi?p (ftle:t~ritr~g i 
uppiic:~tion-to-application interfaces and Graphical User Interfaces), cofincctivitp i~nct s ~ s t c r r ~  ftinr't~crns' 
tftnt support ar affect the pre-ordcr, order, provisioning, maintenance and repair; anct hrttrrrt~ iqc~pclhtitb;r:: 
[px&$ikI.ax&y i$cm~-gjp&l d-b~b:&;!+EC~~(~.th c-i1-c ~ ~ . d ~ ~ ~ ~ ~ e ~ r ~ ~ t h ~ ~ e ~ ~ ~ v % e d ~ o - G L & G ~  ! 
1 *fhroyphout this document, the tcrms "include(s)" ancl "including" mean "intlttcfi~zg. Tmt 
!tot \ i t~~ i t cd  t r ~ "  
fit@-%frromghmt this document italicized text represents OBF language not yet 
dSect=un.r;etr;d by the CLEC-Qwesf; Re-Design Team, 
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MA~~EEi,&-&~B~-&_G&~-OW&~~PP~~~&SLG,~ERA~~&9-W 
IS.N'k.EBA&T- - -- DRAFT .- - Revised I L O ~ ~ _ G Z Q ~ , J O ~ ~ C P ~ , = ~ ~ ~ _ Q ~ ~ ~  1 

I'y" 
B t icb * s t + 4 ~ ~  tt15r?li i2f<f ' !) i : ~~~-t?i~icici~--cl?ange recluest initiator s kc~il-l~&~~~l.cornplere .--- - - a. 
t:ha~tgrt 2~qr le s t  Furrn [see Appendix &A) as defined l ~ y  the instructions on tirle 
pti~~%kit*lrS~~r'r'c:st's CM-e web site. The Change Request Form t;lwdd-i&-=aIso i ? ~  
84It*';%:et? 0x1 i i i c ~  ~~r~'ii;it:ji!~Qy~_c,~sf's C-MP-.web site. 

$.Cfa&t@msrCxfBG Originated Requests= - 

'Z'!JJ; t % f % k ~ t f f 4 ~ - r ~ ~ . , ~ ~  \sill submit the Change Request Form to -L%=-p-~~~ifk+_th_~ 
I 11: kii j cr ilLqq i M P - Mu n~~gcg-=~l,c_.Q~~i~c_allv~~~~~efi_r?._e_cL-~~ -- tkee=,CI,R-J'3_o~3 

, :  I .  Tk~_.-prwx~i+le~-Q~~~s~ svill review the submitted change 
rtr:iljtii':"; tn,y. ~urnplc~cnoss .  Within two (2)  business days of receipt, k- 
flel;qi4:ii"l'rJ*:,:t'~t ~t ' i l l  eitllet- request information to ensure a c~mple te  request or 
~ui! rtSlurtl a tt-actring ~ l r ~ n ~ b e r  for the change r e q ~ ~ e s t .  This will n~)~ts~tltl>.-f3e 
aiorri: v~;I, t: ~1!a,i t , ~  l,h c originator. - - - W . i ~ l ~ ~ - - e x ~ x ~  -. -- - - --- -- - l~usiness - - davs --. - - ---- -af,tcrthe--C:R -- - . -. - -- - 
7:j c%cll"~tlf~ 1 ~ 1 ~  1~)!2gl;'.,!pg.-J&,c~ _a_~~&n_~~=~West-willcolltacttheCRor&~z&tor_tg --- -- - - 
st.*! g;$,i tjlq) - . I~~~-j_r-1-t~x~~i~1-~~~~~~~vc~~t,~~arification -- - - ---------- disc'cissions if necessary. --- -- 

kd k$y ha ,;t:$?. 1.l rOir i c!,i: i.'t't~~_s13~o;~sg&~~~_a~-L~theC~C s wit ~~D_~(~x!LIs~Q~~ss=~s 
i iil, ta t I i l ill 14 wj I 1  bez- P.Q~;J.-~I z~~jjJj~G-C7M-~wg_b~~~eLLT_keCR.R.~rj&~atgK - _ I ~ B .  
r'cr:&iC' ,a+ t: u r!iq rcn (3q csdl-~~$~g~~J-h=e,~~1e$J=s~-h_e_d_u1ed~~MLMee tine- t~-d_i&u-si_thg 
$It7t3i.:i$3i.:$ J~CS2"30J?$$ 

c:'iratrgf<% rr3rtriesf s that have been assigned a tracking nttrnber fbz~rteen (1 4) 
I 

g*€xFj?rtritlr rlenjs prior to the next prio7itizntion meeting tui17 be included 072 tt2e 
r+~~re~ei.rSsE-r~?t~i qf chnrlge rerjz4es.t~ pending initial rating. 

W4Sfrin fwrsty-ol?e (27) calendar days after the change request 
gfa~itffiiQeg,T_! i - will provide a preliminary assessment indicating on 

rb The; cck~ange requast is accepted and is a candidate for 
Pct'.ti:lriiiza.fiot~ section). 
7'1'lc? i ' i l r r  r.tge ~+cqz~est is rejected, and the reason for rejection. 

A!i vij/,flic/ ~; f~a!?ge requests and fhe change request log will be 
+~tx,vicierQi?gst's web site. 

' '2 J~~+,t !y, i~~iut  thts ~ I C J ~ U I ~ C I S ~ ,  OSS lntcrfaccs arc defined a s - .  gateways 
irjr;+jr:i:~lrt;~. i o  :tppl~~:nt~o~l it~terfaces and Grapl-iical Uscr Intcrfaces), conncctivity 
:I?-1: h i l f l + ~ ~ I ' g  f ? ~  affect t11e ],re-order, orcler, provisioning, maii?tenc?nce and repair, and 
!:lf :t~:q.:r~v?i- t?rpf!&i~(;1~&h:J~~~&C:~~Lg~1.3~ftlg0 d d u ~ ~ ~ ~ ~ ~ ~ ; t a - ~ ~ ~ ~ ~ 3 ~ f w i d e ~ 1 - ~ € L ~  

E $ : : ~ i k " i c t , ~ $ ~  ~11)~.  dncumer-it, t h c  terms "include(s)" ancl "including" rnean "including, buC 
> l i d ,  !>$?4i%tL<! i*3." 

@a%s-rh~rx1sg&nlIt tftl8 document italicized text represents OBF language not: yet 
&saaara@ Bp the CLEC-Qwerit We-Dasig~r Team. 
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INTE&IJl_Q&l=ET - Revised ~;~;~~2=1~;3~pP~i..ii9c2z~1:81_ I 
4 7; r:...'r,.i*s+r.~ - I.ski,E2~C~~ - 4  ltzcly su brn it a for-n~al I-e quest to t4~e-1;3~ffFH'def:Qwest to re-rate n 
P&I$?ZFFP-* rpqtinlisi 770  later tharz fotir-tee~z (14) calendar days  prior- to the next 
j ~ ~ ~ : i ~ ~ i , i . t i ~ ~ i  I ' E T ~ ~ B L ~ I ,  The rhequest nztist irzclucle cc reason for requesting the re- 
~ s 4 , f t -  27ci-s 2.tGZ1. r10i-~7tall~ be c-lorze via e-mail to tJ3e+m-z.*it&~;Q-gg~J with a copy to all 
g - * ! e a i - t ~ ~ l - i '  Ajt~r~r:i?~g~rne7xt teurn rt-.evnbers. 

i x % i ~ - r ~ ~ l - r t ~ ~ r & ~ J J f . ~ C  itliticlted 1-eq~iests ar-e Type 5, except zuherz the proposed cl1n71ge 
&ti$% t l ~  ~r~ j>c t t : t  oil n r.cgtllcrtonj ~nalzdcite, e.g. met~ics.  Change requests that have 
aa-tq.f.~i~t*: 671, t ' t ' < j x ~ f ~ t ~ ) r ~  n~a ' i~dc i t e~  n re Type  2. 
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I# lLCJ Tj CAU'. Q&&$@A.ATE+ 
x r*'. , -, * ,Gj!dif:tLb 1 ,C_.~~~@-Ap~~.Ci~RREQRU'ARDSTECR7'0~mPPGROL_v~ 

a [in A?<!, l,r-;pb7A- 
* , j  7 " 9*-. 

+ ,,d a l C . ,Q M<lf,bCT: ~~~c&&qrV_AC;E1ESEN_EN_Q.AC~O-KLE13&1M_ENTOF&CEIPT_TQ 
Til.44. CRf zl.l@tl[Q:?7R .A_NP_VP~A-ATE'S~BJCEDATABASEz 

' 1 "  ' 3  $Ejd,?'/ I I'bF ?: LftQ (%I ,BQS_INSSSTDbvYS_-AD-E,R4CKNOWLEQG&I-FNT, 
* "0 j-t$ (? \-FIT S-T .C&'MIP. ~BB~~~~B~~QSTSsTHFFC_C!NIP;l&XFFCR ZQ.EBELCIkrP-KEa 

".;K1'f'&' %, 

* Ti, I$,jV"4fP C~~JO-~E~-_Nfl~~~C&S~~L$;:8-~~NGEREOU~~PR&JB-CT 
ND IDBNTlFIES THE APPROPRMTE DIRECTOR 1 4 "  - z I Z  ~:z-::2~r-.-&~=LI -- =--LI----;-- -==-=----_ ---_i_r_ 

ii? f;:$$tQ %3f131LA@-FQE-xtLETC& 
d * , , *'\ " ' ;I OBTAINS FROM THE DIRECTOR THE NAAIES OF THE ASSIGNED * 1 &lfi , : . ! .  f P\.,Ph. . , . .  , , ...._ . ;- ,-...-.-- .-..,..-,.r...--.----.- .- -- ---- " 

j i q  ' J@ PC'T &;TArrTER EX13ERT(S~-(SM&L. $2ir!i!,,;!,5>;;.. ,&!?.? $,? 2;< ::= ,;, z<c.7:~.77~~~%~T-T:=: z % > =  7: -a- 

E ? P t r w ~ f : i ~ ~ a i ~ :  flits clocument, C)SS Inlcr'faccs are defined as-~~~jS:iziag~~~~?_e&y gnte~vays (including 
~y't~i6~s.r~iorr~tf~~~1131211c:it11)~1 intcrfaccs and Graphical User Interfaces), connectivity and system ft~nciiuns 

I 
%t#,rr h=:tppctn r?r elFqf:ct the pre-ordcr, order, provisioning, maintenance and repair, and billing capabil~cies 
tv:! kil;;.~) :*sf % J I L ~ ~ .  13 ~u_v~c~~~=&L!~L!~~(~~Ju 1 hci r1:n s l ~ ~ ~ ~ c . r s  t I~a l -a*&d~- iME& 

& _ ,  

-- P,hrl~iz(i:hi~tif i.111'~ ducument, the Lcrms "includc(s)" and "including" xnean "including, but 
I 

: i ~ : t  &tirt4.il tit.- 
H@$aePF2&r~ngtltlut tflis documerrt italicized text represents OBF language not yet 
ltaoatvgaad by the CLEC-QwesI. Re-Design 'ream. 
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i 
cjdJq<i?lyIL:~'~[QH~~~&~NGHA$B__E_EN HELD. I 
117: ?HC, :LA RJF~FP T~~~~FF_~LN-G~~Q~~~$T_.~&.P,~-THE -QI;I~ G IN<\ - -  TINGLE,(' - - - - a  

~i;i~rgin! pre ~JBIMI~TEEQ CR, V A L T D A = T E = - X ~ ~ ~ I ~ T E N T  g F T I ~ &  DRIGINA TIN!: 
I 
'r ctzcs.cn CLARIFY ALL ASPECTS IDENTIFY ALL L ) U E ~ ~ I Q ~ Z - - ~ X ~  u~3 

* - - - -  .'- . ;. *. - "- ... -. --.-., - -. -. --. - -I-- _L%=~--==z=e=-i-~ ,t - ,- - -- 
TERMIfVE DELIVERABLES TO BE PRODUGEQ. [Jf lEE Tffi: $1 XIS WE@J2Qb,A EQ-.-Q& =~r-~:=~~T------.----. --czz~=-z-x~- =-- -==.?: *:--=?. z-Tzz - - 

1 
&'&@ R ~?IC>A - e T~Q-~~~~&T~~G~A-SBEENNE~Q~&~R~~\$~W~I~&-Q~~C ~(?l r;'ii!7' A 8h 

C 1 . 7  

I 
UEJ&E ~ ~ ~ : N - G & ~ ~ ~ ~ ~ = ~ ~ T _ H ~ N - F _ w - ~ - ~ ~ ~ _ $ ~ & @ ~ s s ~  ~4 &, Q %'E ST'S  IF: [ Y.'&,L - JIVWRNALLY 2 ;  ,-- IDENTlCYQETJON$-AND --- -- P O T E ~ ~ J ~ I L > Q ~ ~ I ~ ? N S  T C ? ; U d l l  ( ' R  i 

CRS. ,- R _r EC:~~;ICED - - -  ~CIREE- - -  - .- .- .- ~ ~ _ ~ I E E ~ I S ~ P R ~ Q R , = T O ~ ~ I L E  -. - 8-$87: i ~ ~ l i ~ ! ; i ?  cnfr r! i f 
-3,- 

i!/&i? rrivG -WIS,LL@~-u~EESE_N~TEQBA~i=T~&_Tl=i-CItJP=@~&~). CRXTH4 T ARB NOT ! 
SI'H&il7 TED BY_THE-A-BQVEEES~.E-C:~E~ED-C=_UT:O&F BAIT MA f & ~ -  PI?ESE&T*lSL) 1 9-4, . ---*-;- " h k . -  .- -.-*-..-.---- -..A..+.:: -. . - - . - - 
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I 
K&A VJNS-FOR THE CR. ITEMS OR ISSUES IAQ;F_nJ.TrFfELJ-Di fff/aQ,ziJl5 I 
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i 
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l+3l-=. --.*;_- --;=_ -:-- =_==----=-- -__: 

'fhroughout this dacumcnt, OSS Inicrfaccs are defined ~s~;s[~~igggr. j!crv antctui.iys ( r r r t t i ~ c i k n ~  
api2llca~ic)n-to-application interfaces and Cr.aphica1 Usel- frttcrf~xccs), c o n n c c t r ~ t t ~  anri s+j;stcrri f r t i ~ .  i~ibzz.; 

f 
rhat support or affect t h c  pre-order, order, provisiotling, rnaintcnarlcc. at id r?p,lir, innrt tniilrtt: t.i~;v-*;l:~t:iti~-*, 

iqr=k.r~'al_~bsri~(:!:-$- ~?-1'g.!-k(;l C_d&3;'3;',~;4~Cjs~v~th5:i~~crll ~1~1.~scrstia&--a~~ P E U V ~ ~ C Y I - C ~ L  Ckd$G+ i 

2 "Tllrctrlgh~ut th i s  dor,umcnt, thc terms "~ncludc(s)" and  "i~~clucl ind rrlcnrl "ir~cti+cir~tt:. irkxt  
I I C ~ L  l in l i tecf LO " 
@ate-Thr~ughout this dscument italicized text represents OBF language nut pet. 
dkcussed by the CLEC-Qwest Re-Design Team. 
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1 Tl~roughout this document, OSS Interfaces are cicfinrd as5v~:stj~gfii~ j ib:? g~:fi.ltr'vdl:~ci%patl*,.L~t t!t.r~~!.: t 
upplicatton-Lo-application inlcrfaccs and  graphic:^! Usel' ft it~rfitt ' i '~!,  ci~nzl-et't:viti -it\rE & u . c ~ t e t r t  :iiii. ' i E i r t  = 
that support or affcct the prc-order, nrc!c~-, [lrovisloning, rnt\l:7tcir:tnsc. irrrrf srpirrr. ,inai F i c B s ~ i ~  'lr!:Et*' . 
fu~l~~~a~-~.c~yices.p~~~idcd~~~_CJ~E~s-tr~- tbci~ @rx~i-u.~~cr$tk; i t .~~t%~~+~~iJ-f  E E ~  C:trk.r( :+, __ _____ .__-__ ___ _----_I ' ---I- ^ --- --_ 

"Throughout t h ~ s  documcnt, the terms "~IICIUCIC(S)* nnci "rnc-tur!,tig" k i : i . , i ~  '=LEI< Iii~tifi~t. f ~ t t t  

not limitcd Lo." 
Note-Throughout this document italicized text represents OBF da~~g~.ft\g~: &ot; yet 
di$cussedl by the CLEC-Qwest Re-Design Team, 
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t 
&_~s__,~~ovid63~ Originated Requests i 1 

E 
Pwffibor illilkfed requesfs are Type 4, except when the proposed change has an r'rrtp-aci i 

a regulatory mandate, e.g. metrics. Change requests thi2t have impact on regufafory 
msndates are Type 2. i 
Typrj 4 requests will be made available to ~~ks#6mwg&,Es at least brrt-teeff f't.3) 

I 
except those that are related to new products or services, 8re pri~rif[zeb by 
e:alerrdar days prior to a scheduled prioritization review, The Type 4 change reqt~esis, , 

custsfner.G~E~s ..- . -. -- with Type 5 change requests (see Prioritization section). 1 
t 

I f  # / IF  j,naui~lcr~,Q~ge_sf antzoztnces a new irzterjiace beforse upj~Eicab1e guide fittes arc? 
finntLmxl. c7t the appropriate industry forums, ~ p r c ~ ~ c t l e ~ Q ~ _ w ~ ~ t ,  tciill r'~3t~ie tct? t r t ~  

i 
firiat guidelines when they are issued. The review will deternrirze any allzysa ticrsns 

irrark the charzges withilz the guidelines of the CMP. Y/~.e-yfr~>t~i<JerQ~~~es~ - - -. toil? 
I firat nzay be ?zecessa.ry for complia~zce with the finalixed requiremertts tzrtrl tirill . 

~"cltieu~ 'its system requirements und provide krzowrz exceptiorzs to itiriarstsyt 

; "Thmghout  this riocurncnt, OSS 1nt.crfaccs art: clelincd 1ls=g~~q,t~~~(r1:~~1g~ gateways (including 
srp@i~ii1,jo~k-to-i-ipp1icatio11 intcrfaccs and Graphical Uscr Interfaces), cannccti-d~ty and systcrn r~ixctitvrs 

I 
:tist support or afkct  the prc-order, ordcr, provisioning, maintcnancc and repair, and billing c,zp;~tlrli~lrs 
kk~ @&;&$&t,'f'-icc:~ j~r-@~_c_dddl?&~LL&C&B~~J;h~ j-~'.2&~1_1~~.t:'j~-kac-:l4dpfo~.idl-~&t~bti:Ct;: 

i' l "'a& r e 
i 

2 :,rcrugf~rrt~t tl~is document, tl.1~: tcrms "includc(s)" and "including" mean "including, but 
$*:f>E jl t:lklf:fi t!3.'! 
B~lartle~Ttzrcrughaut this docameat italicized text represents cUBF language not yet 
bhcueead by the GLEC-Qwest Re-Design Team. 



IWRODUCTION OF A JJl!?3V 1N:WP;"ACE 

The yt-ucess-for introduci~zg a rzeu) interface will be pal? oftFre CitfF. 

. ,J?eTease Planning 
r i  - 

At least nine. (9) months izz advarzce of the target in~pfenrerttcit 
far*r.~tiirl'er'Qz~.gst will share the new interface plctns via tueb site 
rr r!-r!Hs?~r~rCJC~EC notificatio7z. 

7-4.fp-j>~t~r-~idr~t.Q~,1gst -- ---..- will share prelinzilznly plans for tki: ~ ~ e t ~ r  i 

a Proposed furzctionality of the interface 
!+oposed detailed implementati 
.t~t~~~me~~C_L&C/provider -,---- comment/ 

* 13773vider constraints 
Exceptiorzs to indust y guid 

* Pt.'oposed &EVFMYCLFC/P 
S I I U Z L Z ~  be held no soon 
publication of the ei-&WE+- 

Rsquirerneizts 
e? Desigtz c% Developmerzt 

Canrzectiuity and Firetmll Rules 
4 Test PIar~ning 

Implementation 
Ci-zrxnge Co?ztrol 

BtcwJf  A&stam@&.~ Respanses/Comrnents 

Upar~ review of the prelim 
wish~s to provide feedback the e-~tsto 
ik&~-~~tCi&~~~w-e_s_t.  -- - Tlzese 
colendur days prior to t 
a--t?sponse .m)ilZ specify the ai 
recornmiend ations. 
G may p 
~ f ~ 6 k ~ ~ t t ~ C i * L E ~ / p r o v i d e r  -- - -- .-- meetings. Ad 

"i~rr.i~~ghr:ut thls document, OSS Interfaces are defined a s ~ ~ j s s s i p g . q ~ - n ~ ~ a ~ f  gatcwiiys ~znc-lucitng 
;*ppllr:;i~lan-LO-application interfaces and Graphical User Intcrfacesj. connr:ctrvit.; and systctrt htnr;tnn% 

1 
?jir : i  stirport or affect t h ~  pre-order, order, provisioning, maintenance and repair, find b ~ l t i n ~  ccip&iar!i::cs 

$. kc.(. - I . 2 -. j~~.~~-p~~I:~;r,;r,~~.i~IedJ~vvvCLE.C_~:~i~~~i~~.n.cl.cl~~et~~hatit-tfle-pwtdet?4.t'~lG~~~ 
'T"hr.rjnghuut this document, thc terms "include(s]" and "including- ammh 'incluziirtp. but 

I 
i:sr lmrricd LO-'' 
I~te+TlbToe~ghoat this documant italicized t e x t  represents OBI? hnguage :cot gat 
rJii~en;s%cb %y the CLW-Qwest Re-Design Team. 



M4-8TgB $~DZL~NB_D_C~RCIQ~~~H~=C~~P-~~~;Q&-~IG_N~ FmM.EwaF 
X2llE_1RIrK-RaQ - Revised Ilk1 d:O &,-1.P_W3:-93, 9:2 0105, I 

pmukleci i r k  nccordance with the dates outlined in the detailed implamer~lation 
~ ~ : T Z C  j i r ~ ~ +  

MXW~IXJ~-~~._-_  _ P ? ) Y ( B ~ ~ ~ B -  R ~ ? S P Q R S & S / ~ ~ ~ ~ Q ~ ~  

?*?ii:~.jj~.t+f$e~-Qu@& - ---- will znair~tain both a proprieta y and non-proprietary i s s ~ e  log 
cz-kv, tfi if t i f ~ g  c:f t s t . t ? + ~  ettCLE - - .-,-.- C - cornm,e?zts and $~7:e+.twt~~~et-'-Qz~.~.t - ----- responses. Tfrip; 
m2~i j~nyrrietmj iss7~e log will be posted to ~ k t ? - ~ w ~ i i ~ - ~ Q ~ e s ~ ' s  - - . . - -. . web site t i p ~ i ~  
$@rai~>i of et C~~&B.F)H-~L_E_G feed back. -7lke-p&e-lrQ1ues_t - wi 1 L respond to, the 
-r%s@r+~?-trra@~~,C::W.;~.C feedback i71 accordarzce with the dates outlined in fhr; detciilgd 
i+~~afe!r~drr?eritnr:ia~z time line. -7Y~t~-G~~;Q~I.u.gt will also conmzurzicate its bc~se line 
ulte:~$ai.t. rlel~eloprnerrt plans via web site posting and ~tcskt?rie~'~Cj~GC: -- --- notij~ccrtiutt 
IT! ~ I C P U ~ Y ~ B ~ ~ C E  tvith the dates outlined in the detailed i~;tplementatiotr. time Zirze. 

gv-,m!y-z, --- - 55- Final Release Ans~oaancement 

4 1 4 iaf:,. g+v:trr:Jtl~~~-Qj_c~e~~t will provide a Final Release Annor~ncetner~t 
<"':Y~I~L;~P.~+~?~~L.E~s r ,  - . *  via web site posting and a carrier not@cation. 

"?'Pi%r.z:gi?nt:: this document, QSS Interfaces arc defined a s . e ~ . ' n  gatc~t~ciys (inclucling I f 
+i;+p!re,t.iriri~-fo-appIicat.i~!~ interfaces and Graphical User Interpaces), connectivity and system fnncrirrf~s 
~ i ; : ~ r  :hi:g&snri or affect the pre-order, order, provisioning, maintenance and rcpair. and billltlg c i i p h b l l ~ t ~ ~ ~ s  

~-G,I L ~ c ~ v I ~ ~ ~  p ~ ~ ~ ~ c i ~ ~ ~ l ~ ~ ~ ~ ~ ~ G s - t ~ - l l ~ ~ ~ - ~ ~ ~ ~ ~ h ~ W ~ ~ v ~ ~ & ~ ~ ~  i 
- T':-,rz.~~:gr~oi~t ehw documerit, thc tcrms "includc(s)" and "~ncluding" mean "including, but 
f z t ~ i  hm11~6f 10-* 
Botroa."Yh~omglin#wt this document italicized text  represents 8BF language not yet 
&imrr$sad by the CtEC-Qwcst Re-Design Team. 



IkIAST'ER ~E~I=LI~-E~=-CLEC+QW~S~LC~PPRE:~E: FRAMEWORK ' 
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I INTERIM DRAFT - Revised 10-16-01, 1-0-3-01, 9-20-01 1 

C m N G E  TO EXHS TPNG INTERFACES 1 
i 

A:; p m  of its rolling huelue (12) month development vie~u, pfnrir#~~sQcuesr , .. i r d i  1 
yre,arxr-e cn prelin~inary package of the required changes and zui27 shnrc flrese 1 
pinrls nt scherluled change management meetings. &-~eirlet=sQ~el - ---, --- sho~dcl make 1 
fhij~c?iI~zhte t t ~ m  (2) version.~ of a12 interface between the sunrise ntzcl srrnset ~ fa tes .  

(hfleas ianndaled, Ctlc-i;~).etr~le~Qwest - -- wiil implement ,TO more thmt /our ($1 1 
rc?llinrias requiririg coding changes to the et.9ewet.CLEC in,terfnces tuifhbl a I 

1 ccrbet~dor yenr: These cf~crnges should occur no less t17.n72 tl-tree (3) rnor~tlzs apart. I 
t 

&FT4X$31, - ,  Frersibpning of Tgpe 1 Changes f 
i 

Fr~r +Qpe 1 changes, the version number will not be incretnented ancl r,uill ~ i a t  

irry~ler~rsrzted jii. 
c:nuse t l l ~  oldest dot version ofthe cun-ent version to be retiwd as a r-esult of file I 

I 

ZIIE*WJ- -z--L--- '&r,rsionf ng of Tgpe 2 Changes 
i 
1 
i 
I 

F+by T tpc  2 clzanges that must occur between reyulnirly scheditled retecrse*~, ~Ztg: I 
f '~~~~~~id ,~ ;Cd~~~?s_t  will not retire the oldest version in order to imptemerzt the Tgpe 2 1 
c::lztmr.~ge, Tire Type 2 change will be implemented a s  either n dot rc;lZease or a sub- 1 
dot islec~se of all versions {except a retired version), unless file structnre of the 1 
old rrersio~ could ?.rot accornmoda.te the Type 2 change or  ti.^ ald version is / 
scjleduled to be retired within the next six months. i 

1 
{f rhe 7"TJ.3e 2 change results in a12 interface implemetifatiotr, hefore applizribtc i 

i irtdust~y guidelines are finalized at the appropriate ir~dusirx fontk ,  dot r~letrse 1 
ttev,sior,ling is issued. An example of dot versioning of a prouider's LSOG 1.sstle 5 
fnzpleme;7)rtatiorl is V5. I .  I 

1 
1 tf the Type 2 ch.ange results in an interface irnplem.elztation that is in line zuirSr 1 

i~idzrstt-r,l guide lines, su h-dot release versionirlg is issued. A7r ext-trrzple c$'sttD-dot 
releuse of a provider's LSOG Issue 5 implernentatiorz is V5,0,1. I 

T h i ' u u ~ h ~ ~ u t  this document, OSS Interfaces are defi~led as_c~&~~ngc~1:~~1~c,": gattiivays \ir;cfudl;lg i 
sgphr:ntisn-tu-application interfaces and Graphical User Intcrdf&ces), cunnectivity and sysccrn fi~ric~_lcznh 
t f ~ z ~ t  HUPPOSL or afl'ect the pre-order, order, provisioning, maintcriance and rrpnlr, firid billing z:apatxi~~~ra 
p . L t i ~ ~ : ~ ? ~ B ~ c s e ~ s ~ . p ~ ~ f  4&*cl-4cSLEL&. I 

2 Tf~ri?~~$:.hout thrs documel~t, thc terms "include(s)" ancl "including- n~can  "inelucilng, i ~ ~ r t  
uct: lln~itcd to," 
Mote+Throughout this document italicized text. represents 8BF langurngc not yet 
dX&cusmd b y  the CEEC-Qwest We-Design Team. 



~ ~ E - ~ ~ ~ - Q ~ ~ ~ ~ D ~ L ~ C ~ O - ~ - ~ _ _ T = - C C M 9 9 ~ ~ ~ Q ~ S ~ ~ ~ z ~ L _ f i A f i A M ~ ~ Q T 2 3 ( ;  I 
@=TEPrEMnEMnp_D-@ru4a - Revised t0-16~01,- 1Q-34 &, ?-.?0-0X i 

*i rgp.5 2 cJ~sf.tr~ges thcrt occzcr- at the time of a reyularlg schedtrleci release will be i 
marig in all versions (except a retired version). If the structure or intent of ihe olci 
t,il?~'zSr7~1 cu-t71not aecomi7zodate the change then, via the Prioritization yr-ocess a 
n/@kr2 pp~~~ider;ir?-i-t-~&~f~tf!-~~CLEC decision is made that the mandate should not be 
btr f~l t zr~ic2r i  r e c ~  irr n lz old vei-siorz. 

i 
f 

lS--? -,-,- - V~frsioning of Tgpe 3 Changes 
1 

- -- - - -- - i 
i 

$%r' TJIJ~~ 3 cci'zanges, the base version identity shoznld follow the LSOC isstte 
i f .  For example, the first release of a provider's LSOG Issue 5 
irti~~tt~!e~r.ierat~fio~~ slzould be V5.0. 

I .  -.,"I era-sGA- - .,-. . ,+% Versianing of Type 4 and Type 5 Changes 

T,PJ~C B ~ ~ z d  Type 5 changes urill be implemented as  a sub-dot su el ease ctf all 
~~f<?rsi.c;t~~s, zirztess the structzlre of the old ve7-sion could not nccornr7zod ate tZ.re Tgpe 

i 
f 

4 a r  :I'jjpe S clzatzge, I 

[[ the 73pe 4 or- Type 5 change results in a n  irzterfictce implementation, bqp~re  
al31~ticrlbie indz~stnj gziidelines are finalized at the appropriate ir~dtrsirt_j fonrms, 
dot release ue,sio,zing is issued. An example of dot uersioning oj n 1 
L,$CJO Issue 5 i7npleme?ztation is V5.1. 

,lf fth$ Tgpe 4 or Type 5 change results in a71 interfaccz irnpten~.e~rtcrtr'm tkaf tS' in 
Tine with industry guidelines, sub-dot release versionirzg is issued. Ar-r t?.~clnzpi+e 
tf scrb-dot; release of a provider's LSOG Issue 5 irnplernentatioot~ is Cf5,0. 7. 

T f ~ r ~ u g t n ~ u l  t h ~ s  document, OSS Interfaces arc defined a~g~~isdi3lg%~gg: gatcwa_vs (~ncludlng i i 

i 
;ztnpiisauon-to-a13plication interfaces and Graphical User Interfaces), connectivity and, systcrn f~~giczians 
that sitpparl or affect the pre-order, order, provisioning, maintenance a~xd repair. and billing c&p;tblIlt,ie.:, 
~~~~&&-c~~~-~~~ji~~~,~~!!.id~cl~&y~~~&EC~_tl~t bcj ir_ .cnd-a%er-s~yre+%e*t"Gtk  i 

2 17'1~zrugt1uut this document, the terms "include(s)" and "including" mean "inci~tiing, l-rr.1~ 

t r t~t  fkmirec! to7' 
late-Throughuuk this lPocurnent italicized text represents OBF language not yet 
di3seo;rssed by the CLEC-Qwest Re-Design Team. 



M T I m m N T  Of EXISTING INTERFACES 

M&g&L2ye& Initia E Retirement Plans 

Ar least lzirze (9) rtzorztlzs in advance of the ta,rget retirerrrent dale, i / z i ~  

f t~c3~. r* i i Jc~Q~ , ,.= ------ L;GS~ will share the retirement plarzs viin zueb site poslir tg and 
crrr~i+~nter-Ci&~C notijica-tion. I f  the fi?.zctionality exists throztgh artotl~er itztteayace, 
i i t ~ i r  -j3-~t3r~it$e~:(;Z~~~es_t -. . w . will arznourzce the retirement rzirre (9) rn-talzths pait~r the 
~ ~ f t i t l l  t-etirenzerzt. TJr the eqziivalent fLtnctio?.zality does. tzol c.xist t J E ~ ~ O T  EG!I ~ " l r ' ,  

eevistiptg i?zlerjrT(xce but zuill reside in a scheduled new irzterfnce, r k : ~ - ! , ~ l a r i k ~ t ~ # ~ Q ~ ~ . * ~ s i  
rail1 a?rrzuu?tce the retirement at the same time as tlte tzew irzter+jkc'e, The 
s~rh~~rclecled new in ter -ce  is to be irz a -s&wR~F-GLEC certiJed prodtietion ~'~-s'k:,'tzst; 
13n'zsr to the retirement of the older interface. 

e The rerliornale for* ~etirit-zg the interjface 
a The proposed detailed retirement time line fe.gSi., mflc>stfiztte c l r i ~ t ~ ,  

i:~ri.t-;zt~~~i~;.rQLEC/prouider - -z --UW = comment/ response tunzanaurtd dcates,i- 

Final Retirement Notice 

The PE"incr1 Retirement Notice will be provided to ~tf+r;et~t.w~CL&Cs -- - a:?.d co~~friti.ti: 

M%ere the replaceme7tt functionality tuill reside itz a 22eru ~ ~ E ? ~ ~ ~ S : I C E  cirrd ur*btcira 
she new interface has been certified by a e~.s&+rter;i~L~fr: 

ne Provider's responses to the a t f lme~-CLEcs*  corn.~rzerzt.s 
* Actual retirenzent date 

"Thrcjughaut this document, OSS Interiaces are defined as&i.s$~~g_or.~rgg Ratewzrys tins t u d t ~ ~ ~  I : 
itppttc~bion-to-application tnterfaces and Graphical User rnteriaces). conncctr~-tty an E svstcrzt f i i ; ~ c ! l ~ c i r % q  

ri.t;kr support or affect thc pre-order, order, provisioning, maintenance :u~d repair, ati:3 bbiiiina rcrpakraiiri~i; 
fox- tcj:,rldl -- secY .-- ice -- ~2~~swidcdd!ya'i3 ----- L ~ C C ~ S ~ ~ Y t l ~ c c i  l:e-n dddus-r: ~ : s t l ~ ~ ~ i t r ~ p ~ v . ~ ~ ~ C t ~  L-,k&-+. 1 

" Thmughour.  his document, the terms "~nclude(s)" and "includingy nleR1r *includ~r.tg !>ti? 
;tor ljrr~~fcd to." 
~otenTtttoughout this dcscumenlt italicized text represents QBF langv,agc not yet 
dirrcussed by the CLEC-west  Re-Design Team. 

Pwgc $9 



MAST&R -R~Q;&~~FBG&_E-9aSrki:SLCMLW;D,ESf~NPPW=E~EpK 
!gTE3CXLM.D_RAFLI[ - Revised 1_O_L6-0_1, _1-!f--.?_:2L1, 9-29:s 1 

i 
4D-gg&jsT.$&z$9Lg 
$![AMGWG TS@ C H m G E  MANAGEMENT PROCESS 
Kxk@hq, g%gs@qJ EI,24_0_1 BERLIN EDIRAM E U t S  

Management POC 

'8 ' 
a tk+- =-!+" "t>+tti.ctr FJ~yc~si. _ and each c"t+s&+i~e~C-LE - ---- will designate p r imaq  and 
:$evf. d ~ ~ t ~ ~ i ~ ~  f kml'ig~ ~ f l a n ~ g ~ ~ t ~ c n t  POC(S_llihhoooo~f&~_e_e~e as the 0fficia1~~ae&igng$s 
k ~s - 2 4ri a t :%= r c g ~ ! : ~  i g j h.i-s-C - - M .. - L[h_e_pfirn-a_rpPPt_Oa~iQheo~_v&~g-.-m;=eemb~gI ,--- - -- 
A:+zjd r t yvgr .c rrr r i : r  - 17' ,, (rk 1 t erln~ttc) $QC_cag- voLe_ int~ie_.abb~e_~~-cCee_off - -- the prima-~ -%;--- PO _ C far 
f;ki$d!j GiKE<;. 

.*" r2ie3r:.r,rwtorn&~rt;CCEC_s - . . - --"j and *----. *=.. Qwest . - - - -  will exchange POC information including items ,such .---- 
@@; 'nti?,zr pr ~ ~ # : i n  the-follow i ng -i n f e r m a ~ i 8 f t b t h w ~ d & & ~ ~ m e ~ ~ - 8 &  

* Teiephone number 
u E-maii address 
9 Fax rlurl~bar 

-#"AB.n$.hange Marragelmrent POC L i s t  Qeagien 
x,a b??< 
'1'3 jr pr:i wtr3r r 7  wi 1 Cci:cn tt--ttd istrth~.~eiel-A-i-st;t-r-~Cp&1-i&Iki-~i-IrS~~t-P~~n_1a~ --- - ----- a@ 
z+:::o n @ ;I I-): , c Let;, . P7?CJs-_rillould _ = i d  _in Q we s t the main t~.. 11g-cI 
r S f  i d  t iS,t;r tic IT% ii-$l,st : _-A 1 ~ - / ~ ~ ~ t + ~ ~ 1 = k ~ ; t i 3 ~ t ~ t . ~ - s k t + ~ f ~ + ~ & e ~ & ~ t t . t - i ~  
FT'iic* i 4 l b r i i l i l -  i~~h~ini.lwdcd--in-i-l~c-di~i~4++tioniifC. -- I t  is 5-----=II_-e---=zzz--72 the CLECs ---A.L respuns.il~ilit)- _- . - _ . =_= =--= 

I. . J I . .  i) y t:-s t n l_a~~1~Q-C~L~&an ~e s . I l ~ & ~ ~ r ~ ~ 1 , ' . f - ~ w f t S t 3 i 1 t t v - t  t) 

' T ~ : ? ~ ~ : ~ g i i t t g f t  1111i1 I ~ I J C U I - ~ C I I ~ ,  OSS Intel-faces arc defined a s ~ ~ g s & g ~ ~ ~ - n ~ x  gateways (~ncludmg 
A T - S ~ : ~  ' e t t l rb i l*$h*  .tptzpl~t:~fil?f~n ~nlef iuccs  and Graphical User Interfaces), connectivity and  s>+rstum functions 
a t r . ~ t  :,;rb+~qil tir i i f k ~ t  c l ~ t !  prc-orrler, order, PI-ovisioni~lg, maintenancc and repalr, and billing ciipnbtlii~es 
1" k.+ 3' i- $, 4; +'J:t :$ k 3 p 1 uv, i@!;d ' 12y -ql<E;Q-?-~q-tk~~~-gg cl-&~3$lg4-h&+w-~x&e& &f34&% --, Fr: 

$+$c,."." 
I 

q i%. l t i~? l i  q!r:r; du~ur~xrnl ,  tire tr~-rns "incliidc(s)" and "~ncluding" mean "includtllg, but 
:> , I :  ??::$,!$r&: k b +  - 
&@t~."E'k~#eg~iou1 Rbl$ docursent italicized text represexlts BBF language not yet 
& $ # g w $ ~ ~ d  by akc C1,EC-Qwesk Re-Bcsigux Team. 



-ic - 
is 4 % ~  t,r - 5  ?:$&,a r r i S D ~ :  t 116 rt I:;-;. c i i  -t~t-i tntl't ul-tisa \ iw-a ~ r c t - ~ w a & + ~ e b i ~ t t ' - I - e p b f t f f ~  . . 

7 , -  k ~ t j  l t - s t kE  !t-libi t. rf t; .xviil - bc-. c(->ln1'nu-t'1-iea-t-ed-t1-~&-&Aift~ 
34 $> 

3 gj tg3k: tjii;x t i rscr! i"t~.x'i if _I;O II?I?JL~ ti~~~n~ssse-emmailllwi~h~~u~pPo_r_ti~ng informi-i&,gn_ 
p g ~ z ~ t t ,  4 L c: r 1;~': IVY 12 sitc* 

'B&: i:)sr~sa+f.i: nra7faf3-fjcrtzsnt argunizatiorznl structure must support the CniIP, Each 
$gbmb.i f ; i i .*r  r:~thrrt f l t e  ar;qar1,ixatio7r has defined roles and ~esponsibilities as  outlined 
I-.-$ -&-%&g$ 

C4-tF5 Ys;yzjs~!r Wepreser-ttelir/es are from ths custorne~CCECs -- (or their authorized agents) 
urzdfIa6 ~~~~~v i c fe rQw_~s j ,  *-* -.. 8 ...?- This team meets monfhly to review, prioritize, and 
tngt%~@ r~crrmn~endations for change management requests. The change 
:?a;~~ragar?,ent reqriesfs are used as input to internal change mar7agement 
pf OGB8$@3, 

C%$P Sfsi"efrr1~ Carnn~itfee: Tl7e CMP Steering Committee consists of representatives 
!rg?rn #t?e atir&t~a;tr%~er.C:L;g&s and ihe-pro&fQwest who wi/f be responsible for 
rrjt~rra$irxg c~fl~pliance tu the CMP document. The responsibilities of the 
GkfP $teerii?g Committee are: 

r 0i"r;g~iatg ccr/tsmitrnent 
a Parl'i~ipaticln IIJ change management meetings/conference calls 
* Ra~df@iiviisg chang@s/suggestions to the CMP document for submittal to 

QSF 
* 8-?+~~:@6$ impmve~'lents 
a &Banaging meeting schedu/e/logistics 

;.Z t;inrttlttcy cigettdc~ ilerf~ ut the regular change manngemerzt meetings will 
ps2~;tr~t2i.fi m; ~ ~ i p r p ~ r t u ~ ~ i l ~ )  li32. ~ h ~ ~ - y ~ m t ~ i d e ~ ~ Q = u , e s ~  and et.+~.tanterc1ECs -. - - -  to 
ii.t,:;~*&~-.l.; the qrecz'iue?~ess ctf the CMP. Both the 

ed a ~ ~ $ ~ ~ ~ s ~ ~ ~ g : ~ ? ~ ~ : ~ - q = ~ ~ : :  gateways (including 
scr Intcrfaccs), collncctivity and syslcm liinctinns 

I 
ing, maintenance and repair, ancl billing capabilities 

$i~&kw:e-pwid&-t:&XEGh 
and "inctuding" mean "including, but 

I 

text represeats OBF language not yet 



SF&-?;. ?st2 $J-$"!i? $ 3 ~  ,:+~~~~5~~;]4b~Q1+gjr;f POC: is rgsp~nsible far managir~g the CMP. 7he 
A J C + ~ ~ ~ ~ Z ~ ~ ~ L T ~ S I  +3 13,7C %$if1 128 nwpanslble for maintaining the integrify of the 
+s2;ir?k$@ . - ~"$rqu&~:;, pg@pm.ing for and faciiiiating review meetings, presenting 
::$*zljar?qi~ - - ~@cjsit++;;.~q fo f$iit$ p~~>~~{cj.erQw~sf'S. - - .- ...* infernal CMP, and ensuring that all 
5 - 4  wps r;~x~~f:rfi /t~i '~;~ 1 c"d fa tl lt? app~~opr j~ te  parties. 

- -  I ~3 , gj f-k -5 W 

c r E ,  ,, r:ar;i$t , ,.-~_r,;", . p + ~ ,  ihc) . i f l ! i ~ ; i t i l ~ l  POC will serve as the official designee for all - .  
8 *+ * j , ~ - , j r i  % s ~ ~ % - ~ P  2 A ~ f i f : ~ t t f i r l l ~  @f4dfJi ifl~/t/t/i1?8: 

c 3:;sl$n?is=:s':"~1r ~1 ~l l~P~f f fe~~~L~C;_  .*. c17rr711ge T ~ ~ L I B S ~  fornls 
ai+%:i~cCi"~X~~cf ai! ~f'itlic&~1111~ ~[CTS, S L I C ~ I  as Type I errors 

slt=2t1%;bq,l~ l 3  4@~1f~,~j+?fti t~ijF ?"i,!;rir~: A ~@BITI uf ctf&te/?~e~_CX._E_C -----..- and provider representatives 
&;r F~:;?TF~;F$$~.? SPw il1(1g3len-?&ntali~17 of schedilled releases. 

gateways (including 
ces), connectivity and system iu~lctions 

I 
and repair, and billing capabilities 

n "including, but 
I 

cpresents OBF language not yet 



* ,  ~T!~,rg;:;pj.ti,$!;?jgg@-~~~@nt <--.- -%>.- wre:tjr?y . .-,- ,. ,-CT,-e----.T-7-7=-- will be conducted on_a_-~guuIarIy sch2duled basis, -- at 
[i?.g:4, <i:qp f~qnlf'r&+&~jas~$4m _Mg$fh~g~.p;i~tfi~5:Jp-a~n_ts_can choose10 attendmeetinas in P ~ r ~ o r ~  
fr;s g r ~ t ! j : ~ . : ~ g ~ ~ ~ t ~ >  try gor~fer@t~~@~cqlL - - . -  - .  . 

I",%$: tjs-$gl ,j t rt tu-~id~ tq reevisj,&, _ p J ~ ~ ~ ~ ~ - ~ m a n ~ a ~ ~ ~ l 3 ~ e _ ~ p ~ e m  e n t a t i o d p ~ r o c e s s a n d  ---- 
sy :?!+gi 1 q hp n grts and ad? re~~~r-Jc !~a~g~Bmmge-mmtreau~sts~e&wi l l rev iewthe -....- 

&t;34@$ fnf ;lit appl lea b i a ch 3z~ge. rgggg*~-t.s;JJ&e_-mggLgg~~y a l SO i n CI uded iscu_ss i_o~ f  - 
(&~$%i ,ti- $k$t$?~pfl?gj?t ,yj9-w7: i 
$&g$:i!, . r a ( ~ ! ~ e $ ~ , ~ ~ ~ o ~ ~ ~ ~ ~ j j t ~ o _ r ~ ! ~ ~ ~ ~ n d a  items and associated materials should be 
~1 -s~~ f l~ ib~$~+ t~~~1 ;_3q~s~ ,~@J-~g :+~ t - j ~ - (5 -~~us iness  * - &,%*= .L., -. days by noon (MST) in advance of the 
gj~h~,gtiqg= $&y,?r.e$j ,is , ---' r@@g-n~jhIe Ye -- ,--- - far distributing the aqenda and associated meeting 
ajtst.t"~+:jis b ,; 3 , P - ~ ~  111, l i a w t  v ~ ~ - ~ ? ,  fllre@ 1,,zj5;1--.-_ (3.).J~.siness - - - - - - - _ -  d m b y  noon (MST) in advance of the meeting, 
{J;ygsf?_l",rit Qc r~gpunsible_f~rp~ega_r~g,--rnaintaininq. 4i. r" xi; -. ,?- ----- - -..-- -- and distributing meetinq minutes -- . 
A$t$~tss{$es .- ,.." wit17 d2- ~ n y -  ,* .- w..-s.-.-.---2~,4Tu-~G-~~-- walk-on items should bringmaterials of the walk-or1 items to the 
~llf~~firay 
" j a-$. - 

&g ,j~)!@ilg!3@i, W~$$J~L  e.--sr. ---- iJ2 -,=- 2 _ e r s 0 ~ o & ~ n e e  -5 ---.-.- must identify themselves and fhe 
!;%::f$?il$jny tif\oy rfq~fi~gf~,t? 

m ~ g ~  be held at the request of Qwest or any qualified CLEC-(as ipJi$j$!tl!l ;y Jp3$;JLflg$!, .-q-ms * .zc;G--- --- -- 
$gfj$@$~$~,jp, f k ~ , &  ,j;j~2$y=agp-k).. Meeting notification must contain an a g d a  p l u s ~  
~ggga~fliflg ,~~?~;"ti~~g-q,gJg&J~g~irhese meetinas should be announced at least five-LQ - 
$$&$jflr~g#~ ($$-Y,$ _ ~jr',ipj';J9-S ~ P ~ ~ G C U  rren --- ce . E m t i  on s may be made for ern*~g_~ncy 
gR3,3,C1 ?lrS,fJ $ 

. . 
i:\t~tri:~i;itciI ifjr:; iirl~tirt~t:trt, CISS interfaces arc deiinecl a ~ - c , c , I ~ f ! ~ ~ g g ~ ~ ~ ~ y  gateways (includitlg 

, i d ~ ! ; i ~ :  .111-tri ir~-'~pplic:~t~orl i!~\crfilces nnni Graphical Uscr Interfaces), conncct~vity a n d  system runc t~nns  
I 

flz<,: -r;aiAi,rr1 i it! : r f i ~ . ~ t  thtt  prc-order, ordcr, provislonlng, mamtenancc and  repair, anci billing capah~Iirics 
f?i - b . ~ i  :GI 5 ti r:p ~rrvyid1,"~)2y.~51_I~~_C:_s~fc~~&hgir_~~~~~=~1 ~ c i s _ & h - h a ~ ; ~ r i i d e c l - t G L 5 &  
- I '  . 
? i~ f l t~~j ;h i~ f , i t  li:~:~ tiit(=uineu:, the Lerms u ~ n ~ I ~ d ~ ( ~ ) "  and " including mean "rnc!ud~ng, b u ~  

I 
q x q  ;g:l:,f?"g: t f S  

#-c;rte+-rfrs_a~ghcrv,e thl8 docluetent italicized text represents OBF language nab: yet  
d35re~&%sd by 611% WEE-Qwcst Re-Design Tsam. 



81 ASTER _RE;fl - & K g  @_LE-SS;QWR8,T,T~~IP-EEES1G~B@WW 
~ N ~ l $ $ J b Z r Q R p h . ~  - Revised lqQ1 ~r0_~,=~Q_-3z0.0.1jT~;_220;pC& 

$&i gd ;: i l E JJ ~l l;qr ii213 ., MG-c:~ ffurfurgfi=e&&l-~CDis tfihutiioPackagel_electro n ica11y_b~ 
=t i  ap.!LG$Lj .:f ,&~i:jj 4 i C: t3j3 s!<~Y s., pJ$";)T ~-t~J~1;~g~~-o_n_t_h1~~CMP~M~ce~tin~. -I TL&~&.~o~.-@JL~s~ --- 

%;$I, 1j:rk wjtj i* tf:j,rci C:I) 12 i~f: 8 . I;] f the = .  - Di,slrjl~-~~tio_n .- -- --- .P-ack=e at  the^ tNI_o_r~thl~:CCMP =-- 

;q.'".' "1";; 

ccs arc defined as,~&sligg~~g~jlg\g gateways ( i n c l ~ ~ d i n  g 1 
Graphical User Interfaces), connectivity a n d  system functions 

nd billing capabilitjes 

cluding" mean "including, but 
I 

Innpage not yet 



n-Ig%TR& ~~~@~k~EB~~G&~~-~WES~aCNPli?r~-DESIG F ~ ~ E W o ~  
JRTBEpL@-D~.FT - Revise dl 1-OOA-a6~Q1_,-m~3r~&ff ?320~01 

!: "iEvnttgkrr,t-ir thia rlcrc:urncnk, I)SS Interfaces are dcfined 
;;rpq%l~;~irri~~t-tt~~irtrjlli~:t~inn interhces and  Graphical Use 
fZii81 %Mgr[?QrI or* affcvr the pre-order, urdar, pr-ovisioning 
$*#$?\$!;+$j %!; 1 >-+kg$ p ~ ~ ~ ~ ~ ~ ~ s ~ ~ ~ ~ ~ ~ ~ ~ g s ~ ~ c ~ - a ~ i ~ ~ ~ ~ ~ s L  
' T"kt!~sJy~ttni~ t tkl i i i  ducuinent, thc torms "includc(s)" and 
h ~ d t  ?df%i$lfi! 

M~f$~TBl;axrgkaut this dacum~nt italicized text represents QBF language not yet 
&$@egs%ad by the CLW-Qwest as-Design Team. 

f!i!$ga+ 95 



f$Z,M%stixzg Minutes far Change Management Meetinrg 
E&Q%,4U@M2XsHLs&a,?i&~m- 

QAY,<B~!* yg,ll 
~ g ~ ~ ! * - 4 % ! ~ t ~ s ~  
$QGQ!Q~-QJ~~~,S ~~g~~,s.@~L!8~-~Uesd---~_ctionitemarrd-st a t u s e s . 

% t i t t ; z ~ z ' ~  .;hu~~Jd,,,&-... istri-bu ted to meeting ~ a r  t i c i s a n t _ s _ f o ~ c ~ m ~ ~ _ ~ ~ ~ ~ ~ ~  4 .- ,.. 7.  5 ~ 3 > >  -!! -= ,-*--.--<, ---."=- --.- 
g:"yi,$ii,l'y % &...?r, l~a&r~,,~h ~~~_~y~~~[5~~sin_e_s_sdays_hvno~~1MSTiaftr them~gting~ 

P d" c onan? c;;n t s - 9 h ~ ~ 1 1 ~ 1  be~_rovicl e d ~ r i t h i n ~ ( 2 ) - b u s i x l e s s ~ y ~ & ~ : g  ~ g >  
??'-- a&t.r 7 , . <-" " t- ,,-" 7, si----- --.------- 

I 
f $995'jJ,, , , , RF xis g d, B&J.~@S,- --ISSC_C E!G -commen_tsSaar_e_ .--- r-e.Geixcd. .. .,-sb ~u_ld _. . , 
$3 g i bgt,&.~t~ t~ 12 1 rr gi~=.~~j.&u~~~i:~s_s~~~_bJrnoo~SXI~-afterth~~m~~ing~ i 

? X&~rki3g,31n~t thi?i ttocumene, CtSS lnrerfaces are defined as-ez&ti~-.nc&y gateways {including 
apl'pll~.,r?:r.~ri-t~j-ity3p,it~ption interfaces and Graphical User  interfaces), comiectivity and sysierfr functtons 

i 
:!n<ri te$tpjri.~rr or i ~ f f r c t  the pre-erder, ardcr, provisioning, maintenance and repair, and bill~ng capohititius 

-+dq-. p ov~$cdbv r;l,ECs ru _~bi~:mcl-u.~ze~s~&+w-pww f i r  ' 1  , 3 . -,-_- -4- -,.- ----.. -_.---- 'd4xi40-GLBC,Es,& 
-' T!:srsrsg!>ii~f [hit. ducurneni, rhe terms "Include(s)" and "including" mean "inclucling, but  

I 
q ? i 3  ;$2fazj<;%? 162,~ 

@@tebT3rra4n~g1$ai1bt t 2 x k  daeum$snt italicized text represents 8BF language not yet 
bhs;a&%ed by- rho $LEE-Qwest Re-Design Teami. 



&l4S6TERs~~~&_r~~_=E~~~~fc=-fc=~w_g~~=~~.pl.~@=~~s~~~N~~~f ~uyup I 
I-gTE~IM.~~. - Revised 10-16-0 1, l!?3-0 1,9-20-p l. 1 

gv~*m.&7. -G_zzz R ~ d d l e + r Q ~ e s t  - ---- G h a - n - g e - M - i t ~ ; t g ~ ~ t ; I 4 8 e e s  
Web e N Z  & Q l [ ~ E ~ # 1 = Z G ]  

ERQ @A.u.G U.%T.~~W-W!-- " i " - -,l *- 

70 facilitate access to CMP documentation, the--pm&e~Qwesi will maintain CMP j 
irtfonnaiion on its web site. _The web site should be easy~~usea.n~d.~~~'~~he_~~,j13~;3~!i$@y i 
r-ctar?ner.; . , _-._. -T'bg*.-Mebb . --- -a -..-...-....------- site should be a w e l l  organized central r e p ~ ~ ~ i ~ o ~ ~ ~ f o s : ~ C ~ E C  -.-- -~,---..- . - 1 

----- --- -----. .- ----- 
1 ricrstjftcations_ a ~ d .  CMP documentation. A d v e  docume~~tation. incIudj0g-- meei;tigg I 5 % .  * - r r  .̂ = L-r.. i--- *.?, i-^-."------- 

g~$+lg[?gls v e  . ,- -(D-i.sislilbM~-~Pskage . - --*-- ) . sh oil Id be ma i nta inedo1lthew&i!e_ --$= G$-$.?Q~ 1 
Beqiiesr_s and rel.e;a~~__n_otlfic~ss s h $1 d be id en tif i edina~wfia&gwi&.Jbg =agg2@d 
up~o,~fl,g~~i~g~-cp~~~~n_tion~ - .  to facilitate ease of identification- -[action item."$] .- iidwest ---I.-- wit! f % 

in cia_sr;clg~d.. ~Uver3.~o_fdo~u_mx_n_ts~nthe_ -we-~~.j&Ls=-~Arsbi_v~?ij&-iii~z=~i~ LII!3 i ! ?  : - - _-,.---.-- 
mqn!!~? b e ~ p r e ~ - $ . t ~ - $ $ g ~ ~ g ~ n U ~ ~ - m ~ &  at has been remgedfg~g&~.&- ,$ je  , c ?  I 
& -..=,a .a tbbjained - -* d .> -7. w* b y - - ~ Q n i - c m - l b p g g ! e  -.-.------ - Qwest C-MP M-eaaaerL--At --- a minimum. t h ~  I 
CMP web site wilt wr%h include: 1 

T 
i 

(.:~~r-~-crlt  version of t47e33~-tf:l$c:.-i-.Qr!:gsl CMP document_cIcscrit~~nlf: - C'>1pT?'s 1 
- * -- ---a=:- ..A=,= -,=&,A ,-I_ -.-- 

I 
~ C I T ~ P O S C  _;-11icl - _ s ~ o ~ - o f _  set t iuu forth the CMP oS'eccii .~~,-pro~cct~ir . t~s,  ; t ; ~ c l  , 
t $2 y v ili ns:=s, ,in clgd ~~g1-eleasS~11kfr:~~:~gsG 

" s4; ij$l3 $3 !. i;lf-z~-Lcg2a.sgA=&L&s 

* @$S. I I ~ L ~  r2--ofTa v a2alili& 

* Lilg$s tq l-f-'JEl-~(=d. ;1,'1::g 

€'tl I'J*$J?-~. C y_I:!; ~-!2glgtjom E~.&~G&?z 

C: r\il F p rigr.i_t@g~-i 212 process descri~~i=~n~a~:d~~g~~Fci_ejjr~e s 

o Ciaange 7---7 R c y ~ ~ e s t  - =; - 7--z-.7zz'=i'=i=7=Ti:i:-=- form and instl-uc ------- ti011s too_c_o~~g1e r--. te- w --= for_rlil -.- -.;- 

s s~fj~!lli!~Lct;! &I~~~:~sI~-~- I? .  ,-C !BiQge_R-e~~e~t s--an d. t h  tl_.s!i.g~r_% of q ~ j ~  

+ Joint Release-%skRa&emplak 

s h lag of and ptwide~-.Qwest change requests 
$tatuses 

; ' fhrrtughou~ thls document, OSS In~erfaces are defined as-cxiistinn~n&~~g~>; gateways (ineltldlng I 
i 

ayrj3llcrttici;1-to-appllcation interfaces and Graphical lJser Interfaces), cbnncctivity arid sysrttnl fr~:~cimr:x 
ik;i.x support or affect the prc-order, order, provisioning, rnaintennncc nnd rcprilr, at~d  b ~ t i f ; ~ ~  cnyl;\bifrtie:: 
~ ~ ~ . ~ $ ~ ~ L ~ - ~ ~ J ~ ~ ~ G $ ~ $ ~ ~ ? $ ~ . ~ ~ ! , ~ ~ ~ & ~ & ~ & ~ ~ ~ - ~ ~ ~ ~ ~ ~ = ~ ~ ~ C D ~ C ~ ~ S C L ~ ~ ~ ~ ~ - ~ & ~ ~ ~ ~ ~ ~ C + ~ ~ ~ < ~ & & L ~ ~ :  i 

Tlrrmtglir~ut this document, the tcrnms "include(s)" and "lnclucling'' mean ' f i n~ l~~d i t rg ,  btit 
~ v t  Ism! tr:rl to," 
Rattt-TbrolrgSrout this document italicized text represents OBF lnngtlnge not yet 
& h r e ~ r a w d  hv the CLEgl-Owest Ra-Desian T ~ n i m .  





R E Q ' ~ ~ ~ P ~ r n S  REmw 

Draft Interface Release R~qrsirerne3nt-s 

I?F"~DP fo i?r~plr?191eriti?g Q new irzteface or a cf-range FG alxi exisri~g ?~E~$CJC';I~ a;,: : 
pt.&11"i~is~:~_rvg~e~ will notify of the dm@ refease T ~ z ~ E C ~ ~ ~ Z B P : ; ~ ,  

I 
i ~ & ~ ~ ? c c r f i u r ~  and canfirmation time lines for Type f aLre ~ ; $ E ~ ~ P ; R F E Z I Z E ~  en  afl 
1 

irrdiuhdnnl case basis based on the severity of thepruMt?rn. 
i E 
'f 

N@t@cntions for Type 2 changes are based on applicable iau~ and or reLw7uioior?j 1 

33~~: 3 tirrle lines are based on e w - C L E C  /' pr-~t~ider agreer~~e~tt 
t:otljl!r~ct iorr wit 11 the rollout of national guidelines, (See Isszce 1 71 4: Nerw fsstte 
tub Cycle 13rocess) subject to any overriding regu lcztory o bligatiorzs, L 

I 
I>~:rr~r'nlly, a Type 4 arzd Type 5 change r~otification zttili occur at Ierxsr 7.3 
ealerrd n r. dcr ys prior to imnplementincj t 72e change. Draft busir~ess ntles J tc.cS-mical 
E ~ ~ ~ F c ~ ~ L : u  iiw?zs  rill be produced and distributed to ~ w ~ - ~ & ~ E , C : S  - -. . -.--- 66 crzletzdci-r 
dcrys prior- to inzplernentatiorz. €wMF,C_I&CS have jijqeen (151 caisr~dt~r dngs 
Jiuni dile irzilial pub lica?ion of drufi docume~ztatiorz to provide conrnrerrts 
qxlr.es?isrrs orz tF-xe dueurnentation. Change corrfi~mafiran T ~ F ~ I I  OEC=ZAT 45 cal~rtd~tr" 

tt~~~ktxrictaf specij?ca tiorzs. 

i days fsrtbr to implerrzetztation through pz~blicafiarz qf _@r2al L?-f~~sEt?@sb rtlt~s ,/ t 

I 
I Prrr Tgpe "T ear Type 5 change requests more r;rr less 1̂ ~c7it@cazaz;io-t c~ay be ~ ~ r ~ i p k f e ~ i  
t hic2sfif51 G ~ Z  sez?~fri?y C I F Z ~  f lire inpact of ;he chnr~ge- Far ;~.sarrrp Ee, iie- ~ ~ ~ x i 4 ~ ~ Q i g p ~ z  : 

~ T P ~ ~ E ~ T R P J X  t the cimnge in I E S S  tf~a~il. 43 caierrdas dfi ys, 

12t~~zesr:erz;tt ti if?^ of J T ~ Z L ~  car rezrised enni. nzessages associated ;a.;irr t it T3-c~ d? as- i l j i ~ 3 ~  . 
5 ektrtnge ,rapesis rtri"TZ be pmLrided rzo tcrt~r ih-~il~~ 38 r.i'~EefitS'~r da;fs prior ~ $ 7  

l$~zpEa~tz~sr rn r t m  date. 

Co~~~teakf @f Draft HnLlea;fme Release  R ~ v i r e m ~ s - &  



@AJS_TZR-.WW~SE=z~ST CX+8P ~--I~_E~%~&F~-@~EJ')~-Q~@ 
IpJ_TEBH_mliYHD13&-~ - Revised ?.S!!_16-0_1,_1*3;? 1 ,P:Z-e-u C 

* tII'ritterr srtmmal-rj of chnrzge(s) 
Targcr i i r r l~> fr-anze for implernerztation 

rr- A?r!j cross-l-efere7zce to updated doctlnzentation such as  the Useis GziicZe, This 
tgpe qf donirneiztatiorz should also include a s u m m a ~ y  of changes made to the 
duc:tirrreltt 

_, Walk Through of Draft  Interfbce Release Requirements; 

{f f-'trqirestcrl by one or more ctfstsrnet.=C_L_ECs withirz fourteen ( I  4) calendar. da~gs of 
rnceitjitlg the initial Release Requirements, #=w-pma&:@tuuest z t ~ i l l  spc~nsar n 
z ~ i l k -  flzrougfi with the cippro~xiate illtenzal subject matter experts. T4re 
p$fvr~idcr.~Q~~est _ _ -  I=_ -~uill hold this walk through 710 later than thirtg (30) cnlerzdnr days 
prior to the scheduled iml~leinentatioiz. 

G ~ ~ s ~ o P P z ~ F ~ ~ E E C ' S  -- Comments on d)raf?l: Interfice Release 
%%@qtzirements 

lf the er.lsl-~trte~~CLEC identifies issues or requires claiification, the etts@rrtet-"C&$Cr: 
nutsf send n written response to & & - p ~ ~ ~ Q w e s f  and the e~c-s&it?tev~~&?'s -a - 

,4ccntirzt ~'tf~z~zagei: -'Fitef3~w.tde-rC&west - - must receive the e w e r c L g g %  response 
sevar.2 (7) calendar days prior to the date ofthe Initial RleZease Reqttirerrtenls, Ytae 
r~es13anse will specry the -G~&GEYCLEC'S questions, isstles arzd crny uther. 
rx-ultert tn f ive recornnzendations .for irnplernerztatior~.. 

i 
V~-&&~,~_~:Prarsder Response to Comments I 
."d!lie--t-.-;,~ror$ide7:Q~e~t - -- will review and respond v~ittz turiften nrzswet's to a$! 
c ? t l ! &  issues, cornments/concems within seven (7) caler~dnr cllrr;jtys. T ! E ~  
arazuelx will be shared with all ettft-wwCLECs, - tlnless the cltlestiut~ (s) a r ~  
rrrarketi proprietary. Any changes that may occur as a result of the responses 
zuifl be ~tist~ibluted to all eust77?le~CLECs in the same notification letisre, 

! 
V$-~z&%~Final Interface Release Requirements 1 

/ 
I 

"X'xe. rzotij?ccrtion letter resulting frorn the e+&r-?te~-CL_L,.c's respsrtsej2ottr tjrc $~r i~ l r r t  
~F;leuse Notijication will constitute the Final Release Requirements. 

W~TXLlll ,.-Content e)$ Final Interface Re lease Requirements i 
.- --- ". *-- I 

-I Throughout this document, OSS Interfaces are defined as .ggsisI i~g~tl i&~g~y gateways (t~~tclttcttng 5 
8pplicntiotl-turapplicalion interfaces and Graphical User Interfaces), cal~nectivity ancl syatcrzr Fut~i:~tvtta 
ihar support or affect thc pre-order, order, provisioning, maintenance and tcparr, t i nc t  biiLng r:ctp,tin,ttkrc,~ 
fa r,lqq;ilsc.r~~~:~~p~~ykled d!.gs:LEG~St~thcic -ccnncLu scrstha+awt-eridut&c~- 4: trE;G!Tz 1 

J 'Thrf~~!fihcm~ fhrs document, the terms "incl~icic(s)" ancl "including" :"rtrecin "inclciding, bur 
:tat limited to," 
Rota-Throughant this document italicized text represents OBF langungc rmt yet 
Blscnratsfsrl by kks: CLEC-Qwest Re-Design Team, 



frz addition to the cozzterzt of hzteIsface Initin! R e i ~ n s ~ i ~  R@q:i i~i:~trr:~ri":x" :?v - 
Release will include the follczzui~zg: 

(B Summary of changes fi-om btf!-p~8~tc$wQt;~e_gt E S ~ Q ~ ; I S O  to r " f . 3 ~ r i ~ f ~ t % ~ f  5 
* " 

0 Indication of type of change (e.g., docrcmetztafioca,n &-lrafteg~-, &hZf7%FX':i;4 t ~ r ; ? .  

change, clarification cizange) 
Changed requirements pages 
Release date 

e Interval before implementation of relerzse 

-TF~e-p~atfiek~Q~uest's -- planned implerrzentnbiorr date rr~ilil rig8 soask~~f- fii.irR ,Si:.iS!i.- 
five (45) calendar days from the date of t l i ~  fitrrrl rti:rllansp. r.~~:qrtif~~r:irr~s".i:, 87tr; 
p&kyQwest will post notijicntiorz to prouiclo'k treb sBfcr t t 2  i t i f i , ~ ~ ~ ~  IEsc?  
e ~ t & r n - C L E C s  - of possible inzpn ct to cr t~fult~i*?'cf~fi$.~t" atfde%%;.~f{ tt!?i$!!p- T ~ F P  * 

pwbLiBw_Oest will post this ilzfbrmation fort!j=$?tre (451 cuiefadar cinufa~ 6 r . m ~ -  kc fjit. 

scheduled irnpleme~ttation of strch &ayesf ij- pa.ssibhp, birr t t ~ t  bss ~.b.a~trr t$ii:f Fy 
(30) calendar days prior to i7nplernentntio~t. E T ~ $ ~ T ~ J ~ * F E C &  c:!~~:lge,?s ti;@{ ~?t.t:Eart. 

f i without advance notification will be postec? wiit~Lt 24 1mw% FFtt;+ t?jb~t.~rtgr: 
ip~plernentation time line for the refeczss milt ~ l o f  b e g i ~  trrrfii nib r k : l ~ ~ ~ t . - f  

documentation is provided. 

Throughout this document, OSS Inierfaccs ;rr*n dcfirrc4 8 s  rx$yk&i$ Q; rbci,.:i. g,tirc:-~ ' t , ~ +  i \ ~ f ~ ! b i + t l i b ~  t 

application-to,.application interfaces and O~+api.ticai IFnrr itrtsrrF;st:x+kc..c), %L~~fi~fi:t-k?;-tty &a$$$ :+:st~~:i ~E,CEC f ' r 3 2 1 <  

that support or affect the pre-order, order, provtslaniri~t, ina\rtrett;5ncc:rrk:i F C ~ ? ~ F B ,  S\XLT: k,tl$ng i -ffirs~-?iw+irL:ar 

~J~QC~~] ,BS:W~~C.L 'S  pr_ouici.~.~~~~C:~~S:~~~~.~pg~~$~cf~&1y~r?1i.b~te~ tr r r  g~&?a.* ~ ( i f e u k - ~ ~ z  $>h~$~-: T 

V h r o u g h o u  t this document, the terms "includrta)" :t;zrl 'itzt'irrbrrig* : r l h t b  q ~ ~ t ~ i ) t r i t h g .  !.ti: 

not limited to." 
Note-Tksouglhout this document italicized text regra8cntsr OD$ jarr&tt%$ a@k yctt 
discussed by the CLEC-Qwest Re-Design Tcam. 



MP_~~rFF~R=~~D-liINE~~S4:E$_J Qygsl:tt s$$PP w--EjE@!p& P ~ ~ B X P R ~ ~  I 
t RIM DRAFT - Rc~isicd 1Cj-Xtj-OY, Z.@53-Etfi, /,a=3Q=Q2 1 =_M_TE=_ -- A--- ,-= - = *. - 

The prioritization reviezu provides the for-urn for 7-eoit.ttirirzg rtnr.1 yri;(~n:S$iaa<$ "fjfl~t* G 
and Type 5 change requests. ~+ep~t~f j i~ le~$)zgeg t  tuii!~f-=tcilitate tidae razlrr.{;:Eirtjf Doffs 5 
ct$st~~~e-f.CLECs -- and px++ff~I--=Qjuest s ho ~i Id T1rr tfe 1:1pj2rifi~lle st r bjt-cf e r-1 r"cg Zc P 
experts in atterrdance. Pleetings will be !zeld rrtaltl'ftlg, or ~~or-e .  f ~ t t i ~ i , ~ ~ : t f f j ~  2,f- 

rxeecled, and are open to all est-eme~;Cr;L-E~C;.s~ 7111~ priatdtkaflurn ~ts~fklrtr  nl~,t '~;i :~ir~~z~~ 
are to: !, 

I 1; 
i 

o 61droduce nezuly initiated ercstsr-rtorCLEC ruzd pr-ortioftst' .e3$tt?btgtr r.@=r]irt4$1,q 
i 

a Allow et&e~~;r-tet-CLE-C:s - - -- to prioritize neut cfrcrrr;gl~r: rSeJrlrlc.'sl:; :;HE/ I-$' - ~ t i t  $ 7  I '  t ' r>2$f i l f  : 
c?znlzge requests by  providing specific inpzi E as tn t~fte rckFf~ifi'id*t? i ~ i r j - ~ ~ r r f w t c ~ r -  f 5 ; z a r  j 
er6stor-r~-CLEGs, as  a grozqr, assign to eac!-r sr~ch 'tcfr~rrrtkgc rt?cpr-csk % 

i 
(P Provide status orz outstanditzg e t c f f t C f f ~ w - ~ & ~ ~  crt~d p l m t ~ i ~ i ~ t -  ~b~akt$:c~ t%fi'$hlr*~t:::;.. i 

-T4w--pr~~iderQwest will distribute all materials fourfee!? fliffj c@f@#td&tr- r k y s  ~ W Q J Y  !I> 1 
tl-ie prioritization review. The materials will irlclude: r 

? 

(s Agenda I 
1 

(P Prioritized spreadsheet af Type 4 and k s  5 changce r@qt$@$is 
i 

E 
f e Spreadsheet of change requests pendirlg initij! rafjkf I I @ % - R ~ ~ ~ C ' I ~  ( 5 ~ 8  1 

Appendix 5) L 

e, Na w change requests as submitted by il?ifiag~g ctisl{cz~.tisi-Ckg af jjtowider i: 

i 

XXv&Jyg Prioritization Process 
f 

During the review, the initiators will present their new cjrange reryue;.sf$ ettfd ~ P T Y  ~t:~jj~e,s'&$ 
for re-rate. This will be followed by a guest/oxr twd answar s~ssiiart A$&?? csbf 
presentatjons are complefe, the voting of change reqtreals wf $%~gifn, i 

1 
t 

Re-rate requests will only be accepted fmm tc~fsl'strterGt"E,fl:s - & A  , . tvitrs palTicij,ztift~r$ ~ F I  ffte f 
initial voting. Once a re-rate is requested, all njslnn~c?rCL-EC~ p .- - pnrlici@alinyl at ihgj j 
subsequent meeting can submit a rating, t 

i 

Gtdsbmw:CLECs may request and rate a rnodilricafion to a rrew change t@aq~idsSI ~t fix2 
prioritization review, if agreed to by the originatir~g ctrsior?;a+LLE~(sff The ~gicjrr7ijtfftg 
~ustome~CLEC -- must update the change request with the agree& ~ P Q I T  mal"rificatPi$tr'zZ 

I l'l-iroughnut this document, OSS Interfaces arc cicfincd nRy:iistttLf, BT :icw ,t:;irsrwni-?; f t ~ t c l ~ ~ ~ i ~ ~ ~ ~ ;  b 

applicai1017-to-npplicahon intcrfaccs and Ciraphlcal Uscv Intcrf;rctfsf, cclntxcotryrry ,,itid spyizrini [ t ; i i - - ~ i ~ i ~ r ~ i  

that support  or affect the prc-order, ordcr. provision~x~g. rnaittrcr~ixrlc~' itad rt.g;rtr, stir.! !-bti!trit: c , ~ f i  ~i",';jtr~-c 

[gr~Lr:!gal a e  ~ i ~ ~ s , ~ ? _ r ~ v ~ ~ ~ c i , b ~ ~ C : ~ I , r ; C ~ ~ g ~ ~ g ~ ~ ~ ~ ~  ncl=usgygck;+r -ai'+~ gr kwr&++<t.iE-rs ~c:i&-e:r* i 
1 Throughout this document, the icrms "inclucic[sl" ancl 'incl~id:i:g" msicrr, "r~iiinciin~:.  EL: 
not limited to." 
Eote.Througkaout this document italicized text represents QBF hngnznnge net grt 
disc~essed by the CLEC-Qwest Re-Desigr3 Tcam. 



~I~g&-llt voting 

Ifotirlg should be cor~ducted accol-ding to the fallowing $$%riclefine$: 

a A GH&;~oFR~FCLEC ..- must either be using the interface irrlji)i?t.ied by lfrs eJ2;~~q-i-i fi~qr;$,sf 
or have a Letter of Intent to use the interface 017 flk with / - _ ~ ~ @ - - ~ ) ; E ~ - S F ~ C ~ : E B ~ ~ ~ Y Q ~ ~ ~  to i 
participate in the vote. 

a Each ~&of~?efCLEc is allowed one vote per change jreqrreSf 8~76 ~hotffd Orre i 

representative responsible to provide a rating. €act] cdil%ir2i~le$LEC _ . . I _ ~ - ~  cat2 nf7ljf assign 
a rating to a change request at the prioritization review, A fatirtg k%zil/ claE Qe &ccegf@gf & 
autside of the prioritization review. f 

Gustebr.~e~CLECs ...- may only provide a rating at the fneefifig k ~ i 2 ~ r 8  !if)@ fie!& G~&PIQ(? 
request is introduced. 4 & s # ~ w c L E C s  thaf were ~iaf pmssfil a# fha$ @a.2et;tr49 f ~ s r f y  ; 
not submit ratings at subsequerrt meetings, unfess therds h 2 fi?r;lrrcsl so t-t%-r&&. i 

A ~16.totnefCLEC may de!egafe its vote 29 an authahzed agent ~ctifig 00 it$ k@&~Pi' ; 
by providing a Letter of Authority. i 
Each participating + s t + m C L E C  ranks each :I?ange regtresi by ppm~iditg R rarrk I 
from I (low) to 5 (high). Votes will be averaged fo delemirle onfar of mr8l)ing $in& / 
results (see Appendix C) will be provided prrbr fa lEw close of &a pri~ritir~lion ! 
review. 1 
G w t ~ t f e f C L  ECs can defer/pass on voting. A raring of defsr or p k s  &$ill nar & / 
averaged in the overall rating. i 

'l'frroughout this document, OSS Inreriaces arc ctefirtcd rch-c),;stirig sl.;*eeiu:i g;,keu.r~ ?= i:a:*iv,iri~ttg i 

i 
~pplication-to-application intcrfaccs and  G1-ap111cnI User tni_r;l&csst, ~ ~ a t t ~ t ' t t v $ l ~ :  .tt;st g:, +::P"EI~ ikt:ih:$i~,;~** 
t i t a ~  wipport or affect the prc-order, order, provictorrrrsg, nrirrntcmr~re and rcp.,~t, i~r:st flritiit~y ~-5r,;~,rr i i~56$'-, 

b'or JDC~~-S~E-~~$~$~_I~QY~{~_C:~-~IX-CLE_C;S.!V &-vi~~n&gs~'t_1;~i1~+tirr+~ ywwst:ad .in GbIi,t ;A+. 
I 

"'rt~l-oughout this document, the terms "lndudc(6)" nr.irJ *i:lclercit:1~* nr+:utx * ~ ~ i " k r $ i l ~ l q  71~:: 
not limited to." 
%ta-Tfrrsughout this document italicixed text  rtsprescats OBF Inra&%agr) aa€ ye0 
dkcl;$sed by the CLEC-west  Re-Design TCRW. 



I 2 

i BSCALATIQN PROCESS 
==.=2-2!i C.&Q!!!!ARJ~+ aJJ--- 

wa.Y%,-- -.-.---- Guidelines i 

a 'The escalation process will include items that are defined as within t b ~ !  CklP sfape. 
a The decision to escalate is left to the discretion of the st-lstorner;CX$C& [Jas~cI on the 

severity of the missed or unaccepted responselresolutisn 
i * Escalations may also --- involve issues re la t~d- .~ to-  -__- _ _C,?!LP-- __-- _ itself, - = -  ir)c\~ding - 548 : 

- *  --. 7* - 
admi~sjrqtionof ,=T2=----*.--G~L- the CMP w-inv~tldstle5-feiate&-t~~~kt%-&kilP~it5~?1-f , 

~ s ~ a i a t i o n s i n v o k i i n @ w t ~ e r e ~ w ~ t h e  expectation is that escalation shouid i 
occur only after steFR7aCchange management procecftires have s~ctrtract per the i 
CMP 

XT hree-&)-iev&sof esc&t-~s~&J,CbeawilaBl+-They .a r e  i i 
~~T~E?-~=-u-s~QwFL~ &a~g&~-fanag@~'te~t-fk '~e~fo~-f  O F - C I E I S ~ O J ~ ~  t@A agent] t~>-p~h~itFieC S 

s hwigmarwge~~te&-ckW 
i 

i 
&T+i+.custe m ~ ~ q e m e n t - - d i f e ~  t~r4u+r-~vLde$~-awo~~fi dire~tr~r : 
&The-~u-~to~5-\Ji~p~esidwt~-~dderSf--~i~r;-p~e~ident I 

.-. -Ead~-level -eFmabtien&iLge-tk~eugWke-sa n t s ~ y ~ l e ~ a i s  -f ello~vs i 

~Gltern must be formally escalated as an e-mail sent to ~hgjB~g~.~,Ei~~bqvg'":qI~J~~j22a:m+~r~ 1 
gd&jgs3-[URL to be established] tfri~p~opr~aEe-pro~irl~r-es~818t.iw-Xekel t 

5 Subiect line-of the escaIati~~q-g:nrai,I must irtclude - ---- "--- ---".--:z-,i="TSsii -.-?. . ", , 
?1 

CLEC C o m m v  name -- -- i 
* "ESCALATION" i 

a 
C h ame Re auestI-.ritfi~_t3$~%-if c?j4p&$jA$tf g 
i_ - i 

I 
(B Contentof e-mail. m ~ ~ t ~ ~ ~ d ~ 8 ~ ~ ~ g ~ $ g g $ , ~ b ~  5t)i~g~fing 

i 
d!o_c_umn~n,&ppl - ---- -- ica ble. a d  totheexte~t,t&~$&gs#@po~tog g~cy&ntpliur! . - : c 
dops not include the folfowinq information, t_h_e-fo!~oo~in_g mu$ be prsyi@ecf.; =;L"I_--------- -- - - L ,  z"<-.A.  < - -- ,. 7. _, i 

Description of item being escalated .-- ---- 
~ i s t a r y  of item i 

i 
Reason for Escalation_ -- -- i 
Business need and impact & -- --- 
Desired CLEC resoluti06- I 

I -"-"..-------- t CLEC contact information includm Name,_Tit!e, eboge.Ntrmber, ar7d ~ , + r r ~ q : J  I -------- -- --" - - -. . - * - k V Z  - 
address - -..+-- - -.--- 1 

1 "Throngl-~out this document, OSS Interfaces arc dcfit~cd as ~:$:2Srr:gi?l- t.ic.1~ g.~tcw.~y" fiilrkurirr~g J 

cjpplica tion-to-appl~catinn interfaces and Graphical Uscr InterCaccsf. tc>rmtick~uity ~ ~ F I Q !  a4-~&::1 ~]~FIL:V,;:FI 

t11;lt support ur affect the prc-order, order, grovision~ng, m:iint.ci~anrc ancl repair, zinc! Liiftrrg b-,tpi\at.;ttti-e 
i ~ y Y J ~ ~ ~ & ~ ~ ; ~ ~ ~ p r u ~ j d c d - b ? ;  C_LE;_C~~S_u,th~c~i~c~xr1 -use q t l ~ i  Cat-r- p&t:~~rd& -b GLKC:~t L 

Throughout this  clacurncnt, the terms "rnclude(s)" and - ~ n c l u d r n ~ -  n;r:art "trtcludirrq, bii-: 
nut, l i r ~ ~ r e d  to." 
2'l~C'c~Throughsut Phis document italicized text reprecents OBF 1angupe;e actt yct 
&isctrsssd by the CLEC-Qwest Re-Design Team. 
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y__--C_I=EC may request that im~~c~e~a-c_ti~k$~qs. - -be - gtapgcd, - - t;~t-f;irrired ~ r ,  & ~ . r  
interim solution be established " - - - . . -  lr-: --- ------- -- 

B Qwest will act_kn~:~Ied_ge=-rgce&t,~gf~ t$js$ cut11 gig& p$c$\ptkqr) 9 - 
ma i I wit h-a_n_a15~ed~rne_nt~~Lk-_e1rn&~~..g~q~!~~t.e,r u~~!pd.f.hL@ c@g@, p-! &-S~~?Q@ or ------- 
the ----- fol l o w d b u  si n e s s d ayLL1f tt?_eeee~gs!?Jjog-g~@iJ_Iggg5 rlo! cklajn ihg fnii@%ipg 
s~ecif ied inform a tio in- wiI I n~tif~~~S;-L~~~~~t~ig~~;jp-~e~iil~:~a~~i~-e~~~~g~ i i ~ p  ---- 
following L-L- - business day. iden3fyin~ and [eqgesji,r?,gigI,gf.#)giion lheivitis riQt ~rTg!{~aliy 
included. ------ When the escalation e ~ n a ~ ~ ~ ~ c ~ ~ ~ ~ p [ g _ f ; ~ ~ ~ ~ ~ 5 ~ a ~ ~ ~ ~ 2 ~ ~ ~ i ~ i : ~ g ~ ~ ~ ~ t  9ii7f39i u~il! 
ioclude: 
L_ 

Date and time ofescalation re_ce&f -- 
Date and time of acknotviedg_em~n!&e@~~ -- ---- ---- -- -- - 

+ --- Name . P 11 one nu rn be~a~d._r_e_n7gj!-ad_d~s~~~J~e+$I ~ Y G S ~  _Dfre~!+:~ or absrz-@ r , 
assj ----.- g_~~ed_t~~tke -- -. ---- esScaL~~rl,  ,.---* "- 

GRea-srt&er+&ahn 
~Defi~e&e&corne-of--~tj skome~ 

Qwest will y os t escalated &suea_n-g m y  s @ ~ Q $ ~ ~ ~ $ ~ ~ J $ . " & ~ ~ s ~ ~ ~  gm 1 1 3 , ~  - GbI? . . - I - L  zg~@!? >:%%;i.S@ 
within 1 business dav ~ f r _ ~ ~ ~ o f J ~ ~ ~ $ ~ . ~ @ ~ ~ & ~ ~ ~ ~ ~ . l ~ ~ ~ ~ r 2 ~  ~~?LI'QQ$$ - _[st:@ ,c+fgja;~bt 
itemJ -- -- 
Q w e st w i l l g v e n ~ c a t i o ~ ~ ~ - & a a ~ s c ~ J ; 3 t @ & _ h , a s @ g ~ i ~  ..<@g~~sf.~14, ~j;i&t~e 1 srt:&&@$ - 

8" - 

Ma i 1 0 u t p ro ce s s fin a time f r m e t ~  ke.egggqf:zi~g$. ::zJggJgj 
Anv ot h ---- e ~ C ~ a & ~ a r t i c , i & f g - ~  -- --..+-.. intltl -"--- the - - -  2 .--3zzG.- eseafib!i~z~7 :st.- ~ a g j  t , $u-k?y~tt. e q a i t  - 
notification to the escalation U R L . ~ ~ & ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ i j ~ d 2 ~ 9 , ~ @ . i ~ ~ " _ $ ; I r f  kbt-ftRili)-jjuL f h d  - - 
su biect line of the e-mail must i~_clua_e gtlg-.ti.5@ g[-i!?@. 9$galfl!t>i1 ~:;sM~ !Q!!C~:V!~C!: bh - 
~ESCALAT~ONPARTICIPATION~: ------ 

~ ~ ~ t - t o - ~ t ; t 5 t o ~ r - o f F i ~ ~ n 1 e a t i ~ ~ - t I e  cfesit-ed-oulcwme QF- t tw~w rt+ir.c;.trfrbntj 04% c~i~ueuaf 
w u ~ ~ f ~ - s ~ s ~ - a ~ ~ i s ~ - ~ ~ y - d i s c t i s s e $ - a i ~ - ~ k a ;  p~iati%ii:lr"~"rf EI,~; QB'~~,WW [rf a)::<;T~:Xl~t!a~~~ik-b$~ 

a sxAat&ttMa ~ge-feq~esk) 
1kl7~a~~t~ustemef-8fst~~je~te&~hange requ esi 
LiG~ntasCiRform-RiatiukS~~app~~p~iat~f-~eve-inclu~ling~Namn. Titi&. Phi~rrti F4.l;niii.r. .%&,ti * j 

ma il-D i 

~ ~ & i f ~ s ~ n e ~ e s s a ~ ~ a - f e p e a t - i n f u ~ m a 2  f af-tweE -2 act!. 3 &%C$E:~&F~)~F~S F ~ t > % ~ ~ d r a l .  t -ii.t - i I 
ntailsubmissisn--should-i~)c,Itfcle-an~ additional - i f i $ ~ ~ a ~ t i ~ < ~ ~ )  gicx;$~ 6610 X&%! t$g$trr81*lir<m., I 

i-ncluding-t#)e-reasorttha$-the-matter carrid nof be  fr~s~Eved at p~%$ie>i,~~a iavat I 

1 Throughoul thls documcnt. C>SS Intcrf8ct.s art: clcliticel t:,iyrS::;tg ;LC:\- q . ~ ~ s ~ l . ' r . i ;  ; k v ' i ,  ! s k r t t r : , ;  

application-to-applluation interfaces rind G ~ ~ ~ p h i c n l  Gscr [~tcrf;tcr*,b. r- ; l j tr . tS~ ?xvi:b :i: i 7 ' i  Q):~P:* F I :  r r  t i !  <. 

that support or affect thc prc-ordcr. order, prnulslonrng, :rt;-tirnttarr,tttw  it^$ r C j ? ~ + t i  o ~ f *  i !,L :::a:%: :I :;. t . ' ~  : ~ : ; - ' . 7  

@-L ~ Q ( X  I ~scw-~c.x$= ~!:2&bd-=b:~GL f5$>L&~>..tF~j r- c:~f :J?C.F>&IW&TW+- pg* ~ 4 e +  k, E,&+ X&+ *I- 

2 Throughout thrs document, ihc terms "tnciudc[:i~ &:-id "rncltrcfr:&' m t ; r i I  'itu:!ti I : : .&* 

riot llmited to." 
Note-Throughout this document italicized text roprieecnt;b 083P h~btng~itkgo smr ght 
discrussed by the CLEC.Qwest: Re-Design Team. 
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Qwest will respond with a b~n-di_ng~p~s!tictr! e-?art ~nclux:lri;g srigpr>r:rnq r,!{tvt:~i~- . -- - - - - -- . -- - - 
soon as practicable, but no la_l_eI_tk8_n; ---- - - 

For escalated C R u s e v e n f  T)4~~g&$&~z-ff~$&---~%~g%@~~ d&$~_~%f T8gf5~8!j~fi -%% 

a c k n ow l ed uem e n t e - m s i l . ~ y & ~ @ g g ~ ~ & - $ f k t j l ~  aT@j$ixig. : g+&&g$~-~ $%-??&%&: - 
i-WmeI 

a For all other es~aIation~~._.fhl~Tf~~~~~,_(~~),~~cpjan0iz_r d ~ ~ q i - ~ f  sg?itsd.._fb& ------ _ --_ . " - " 

acknowledqment e-mail. - f 
e The escalating sttsto-w-she~~Id--Gt,E~~;&(j respond $0 :,be- p f - $ i v ~ c  W E $ $ B F ~ ~  F 

seven (7) cale nd a r days with _abg@nq&~~~$t~~~q~grgi$:..~+8~  kc^ bvbi~lhl)~ +~g~+g*t l~ lh-wi i i  ' t 
son~~ue-o-~#~~ffvid.er-~e~o~a~be;ef~-~t-i,~,8~~~s&~sai~~c~.~4~11.1~ tn-iht;-kk~@? k 

3, 

9 i f - t k ~ ~ ~ v i d e $ ~ s s i t i o n - s ~ g e s t s - a -  chaxqa--Tn =!Re -akirgkr%t $E$~P~>B"GE~TI +F-t@& &rmL &+ ; 
~ n f ~ ~ C b l C i I ~ ~ h e I d . - t r v i I h i f s - ~  ~US~OE&C; da4;"-@F kk~k~-~b~s3~~6+$@.tP@t~;~ %3+ ~ W J  LEI t@t&?.g i 

i ~ F ~ e - a ~ o w ~ ~ t c s w i  tkt-t.he-appr:~priate &;q&attrrfe~ &, 

&FFhe-p+-evi$&~CfXft3~i~k-the-~tr-1~~& ~ s ~ L ~ ! ~ @ - c B R ~ G ~ E ~ E @  >C,RII %hr.a+ :s-h~5& i 
i 2 6 ~ r e s s d a t  isn s-asso~iated-~~v it 13- Type- -- 2". -~has~ge6, tib%% $~.~43'r"v&+xt b~as $ 2 ~  L++ k i 4 w  : 

tw~~~&ntk&b&~~eil~h~~~:I&~ O ~ S C ~ ~ I  ti~~27. 1 
When theescalation is,cla~d,~beerg$al,lutirs~?wi~l~g~8g~~6~$tEq\~f~(~~f~~~~ t -- _-----------.--- - ..- .=---::-r-. .t : - 1 

3 4 2 4 3 - C ~ w ~ E s ~ a i a t i ~  n-Ta ble 

Throughout thls docurncnt, Ittterfdcrs *Ire rlettr;r,~r{ o'c.i:>i*:tE~tJti;~~~ i;: ;W K,,-:~~ i -K I 5 li, 

application-to-appl~caticln interhrccs nrrcf tS~';tplkiqi?il tFsiise Ef::rr$$,~~*f~~,\ -~ . s ;n . -  yt  . ; -  - , I  .-, 
thaL support or aficct thc: pre-orcltr, ni.itet. prsui~t'untrz~~ ~~att:~zf~-it:i,.p s:tcE ur>;'rt.:*. .- i 2 . a &;- , 2 - 1  :. r 

f Q ~ - ~ ~ ~ a l - ~ ~ ~ ~ ~ ( l ~ - ~ ~ ~ ~ l ~ ~ ~ d  rtW fW*lubkr4.f- Irr C ' L S  c,q .-...."----- 
"Throughout t h ~ s  document, thc tcrms '*:rrrl~;fiekwf* d:rk% ':;~eIr~r$t%t< r;.r=i ,t:: -,y:.. irb?br!+, : I  :" 

not limitcd to." 
Hote~Throughout this document italicfzerd text, rcpresrregsO&sbF $;&a@icsgs ~ 9 %  
discussed by the CLW-awest Re-Dcsigtx Team, 
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I'iERFACE TESTING 

-%e-pmt.i~let. QIu-~s~=-zuilZ provicle (7 S ~ ; ' P C E ~ - C X ~ ~ >  Ctl~ti;"r~li*r s"cJ:s: 3i:ia-r*$::riic;vP*:; A;_ iF? E ~ - - %  

-, 9 - the hesting of' app Licatio~1-to-~1p~~~icciti0?1 ittl<2";=rt1s ,&H jlrrc~-urffcs- ~ . ~ r : i j  %WJ:?:: t f : b n T 3  , ,  

are $w o types of testing: nezr 1 rzei~?ffs t@sk$skJ a'xt.k&f l i~~$f fd8jh; t :~k~8& :Y ;$pi T+ ~ P S -  ~2C$d,::b 

release testing provides the oppar2tirriiy Iv lest fJrt7 nx,ire rzs,c~tw-~~?t ZL:>::~, ~t-<:--; - - 
for Types 2 t hrotlg h 5 charrgs rvqtr ese:s,, P ~ T ) ~ $ ~ F $ ~ P I F Z  saqptrz t f~-s?f:.l.s :$ r ,;i!:;+ ':. 

r i ,  et is&weCLECs -- --- and + ~ ~ ~ - u i d e t s - Q z p g ~ t ~ ~ ~ ~  - -  --- tese t*kuasacjt?s n s g ~ c $ r w  ~ 8 %  zo P T ~ Z L ~ B F  &B" :;:y & 
change reqtrest inpleme~ztntit-rrz, 

i)  --,c "A This section provides i~~,fom~ctttor~ ~.@$larirfitrcj t:ity c r fi i;tnrk bli!aie ;~~-~-ti-.i.-.c$i6) r * ~  >.;-I L - ' 

release and Productio-rx Stzpport testin$?, i 
! 

The CTE is a separate envimnxrrclrri flttrf ccrr;ic;isrr~ I I p p  .~;r ,  *- lr ~! r . e i , ' r~<y-~ ;~ : i j~ :  F % ! 
r + P  interface and gniezucty ~ppCic~~iar~3s @;tr p r ~  tzr~'&-r di,.rn cr +J - ~ + s l ~  $? -$ .: P :if i k . . ~  

environmertt is used f i t .  erx.Girtatir-j:fdf3E"r C C & C ~ ~  -- d.r~jttr si92fs' P&T~$P.:+' ~*qlj:ib.:. 3 , ~ * r $ i  
* * I I new entrant testing. CT~~<~#F~~~,C~~":$Z$C,~S t - t ~ . ~  ?%*$$~~-$??ji-&~~" $71- +-:zfr~~>{:*ci;'-:;rsSSS 3 -3  Tiq*: 5 ; 

maintaining cotznectiwitg irzto t 617%. Pr~~x~icirn4 rs ~7u" 61 F:+Q{; l p i  '$l;e 1&Y5{-S :a,;;$. ': t;e:,i-i- 1 

connectivity option as  it tises f r r .  pror:z"&rr;ia~'t~ f h ~  ~:~t .~bf i *~ ly ( icr t r f , ' f :~ t  '. ~ B ~ * ; a ; { ~ i ,  tr6; T ~ + J ~ ~ ~ ; H * + L ~ ~  I 
I experience response times s i f ~ ~ i ! ~ r '  hlr> p !'@~,5gi$:bi~.ri $&3i -~ .$&~y6?1,  : k F k  g w q  ;hqy5-.rt *:;ir"*nh $5 , - not intended for votunze test i t ~ g j ~  1 kc t? r& e i ~ ~ ~ + g t g r ~ ~ ~  f k g ?  g a p ;  t,t~-iji~:.~ k i p  cttw~9t8-kt:35~~ci 8 8 :Q j 

forpre-ordering and Loco1 S~rrriw Rcqirt-st fi,S& r,l/!<i~;jiq i i ; r  fk; i$iii iri&:t,ii::q $P;,C 1 
service orderprocessnr. , 

* I  Any special procedures t.equircvd c f t ~ ~  $98 gi:t,~~~.f~${:tJb4~"1"1~fi ajk~ :a$iy,;qt2:- ~ $ ~ F ~ ~ ~ P ~ ~ F ~ ~  rZs * F 4 r < ,  3 

be reviewed with fl~e panici~1otbtf4 i .+ i rh ,~t?~:*~~(" i . I~ f , '  j~q:,v ? t r  :~:,:*j-~,~r,:t~~~,,,: : 
their testing phase, 

ZLXLIX. --..------ New Release Testing 

New release testirty is the proce-.E;s cLiiz.r"s (6**a'4<'t7;;4 *?: p i  i ; i ~  b. * V , t a 8 ,  ~ f u ~ ~ ~ - i ~ : : ~ ~ ? : ~ ~  , 
-- - -  , E -  B c a r .  r 

, * !,'$ :X' -, :, P t/ "t fmwi&~=~we~st  systerrls r@ieuse :iap.ss' i8:1~){1~y.?- sr ' &p ; r i $ ~ ~ r q : i ~ c  pr8+H ) X I -  

between etfls;e~tet-aECS ctrzd ri?c i 5 t . t  ~t:14~ 11 ~ k i  jr?-:;j 
i 

? i 

Note-Throughout this doeumcnt itaYIckclX test ragease@+& QB.F j&ag%@@, .w.$ fer. 
discussed by thc CLEC-Qivest Re-Dcdiga 'Team. 



L .  Getting Readyfs~r fk s  New R&I!@sq TmZj&!@ 

€&&e+wyCLECs should be nottfipd qf $&? f::af:&-qf :-jii"' g2g? 8-3*!?-~@~,". $: f!lstcr sk: ".I:$- 

change ma~zagernent process. CC:zi &~-i~.~ariff?~,It~~~[~s shr,rac$di ~.e~;r+c i f 2 f2:3F- ;;;- 3 7;  &z*;: ;?* ;"-- 

release a~zd determine @* they t~,tttfia fa yaiqac:;ga.r;$p pi : P g v  :,?>;$ ;p.cr$ :i-;-.r,: 

transnctio~zs t Fie y zuo~~ld like to stlbrrrif 13s pm-8 a f $! i~: L;"$-:& 

LJ%-e- -gwwi&-z t  wit2 ser~d cztz Brch SQII y ~~i>$?~?itrakBt~~:, @XK $8: s:&; 1 

schedules, lo ews&we+:~-L,,~~ SO zl-r;r;lii 4 $ p ~ p * ~ p i s F p  r j l ~ ~ r ~  ~.~F':Y:Q+? g;~ ~ & + ~ F / z Y z $ $  :Lr, , 
the test. & - t f & t + i e C  - - z~*isj'rnfg ta pa$$ ic$p& it:; @;e- && sP:";ve&$ 2qii&ii 
arrangements with &$rf+-j3t-t;stlf.e<t+~=Q~~:~~~ - -- .- f -a$&ai? ~-r;t3~;&r~lr.i$~~~ F~J",., /TI? L$JABB!~B + .  ,?-8.ttt~ ; 
will publish nz2g changes i n  scf~c:citt l~. 

WLH. Psoductian Suppant T~st tag I 

testing. 

1 Thro~lghoL1t this ~ [ c j ~ k ~ ~ l l ~ ~ ~ ~ z  c]$.$& ~ Q ~ ~ ; ~ $ ~ ~ ~ ; ~ ~ ~  ittc # V ~ ( ~ ~ W < P ~ . ~ ~  $3: , '-;;:A* I:~.;.,t&.~~!:,:Ii;~~&,z~iii e: &x, +x;g,,, %z-:f.-.. A +t : s ~ g  d;~::.: E; -~x:,+.:+:~:~;~,;~::~~,~~.~ ;... :+?;:< :;, c ,.. ;;.. , .. ,~,,,.:-.~< , .A+, ,;, *-,. ,,*.*. r'c." cr..,.e:- >;<., . . - - . . i. 
app]icatinn -to- appj jcn t j o ~  fz1gi:g $i;gi;$ f~p&&$jc;;$$ %$$$kF @gf<&:!.t;e3$, 3<~~$gl~$;f;,~:$;f$g~;j~:~ ;-%! !& .&yj+,g-5;+6 ;;&;:~ji~~ti$&z 

< ,  , - . , . . . - . , ,. 
that su pp0r.t or. a f feet ;)~i;:-tjr~,i~_~., z~FI&:% .. p);~'~ gji$F$-&gji;I, @ ~ , $ ~ ~ ~ p g j ~ : i ; ~ g $ ~ $ ; ~ $  &~;f g?Ii@$ij~r $,.:.$$ ,"cij;&y$iii. .l;.r,;i$jj43%ii+1T, ,.. .~< , . . ., 

. . 
~ ~ ~ - l , ~ c i i j - s ~ . ~ i ~ ~ ; ~ = p : ~ ; ~ ~ ~ ~ ~ i ~ ~ $ , ~ , j ~ ~ ~ ~ j ~ ~ ~ ~ ~ $ ~ ~ ~ ~ $ ~ ~ ~ ~ ~ . , ,  ~ ~ ~ ~ ~ ~ ~ : ~ ~ j L ~ , ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ % ~ ~ ~ i ~ ~ ~ ~ g @ $ ~ ~ ~ ~ & ~ j . ~ ~ ~ ~ ~ ~ ; ~ ' ~ , ~ ~ ~ ~ ~ & ~  ..., 

2 Throughout this documcnc, fir42 &:sss?i "i&utfe&$$" 3t;2$ *<f~f~i;~$$~:&;;vf $3$+$&:s:, ~+~~;j~~J<;>;II~j$~$,. $dII-.la 
not  limited to.' 
Nofe-Throughout this daaxisi~rat 'lilikeftrk.~d Q&.%g $%@P@&&&&& @@;p .&;@&*,%, - . &&% .%:$& 
discus~ed by the GLjCSC-QPfesk Re-'a)es@@ T'k2@m, 
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All charzges to esisfi?.zg it~,te&~~:'.~, ~ $ 3  $4  +$ QF $gg: $jg~ij7T~ii-i,:=~~~ L- - *+-z>- ,.(. - CI*T~~-*. - -  : -Z : 

will be irzcorporu teei irrfcs 4% s i i t z e i c  t~~f~.$trsag,  
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--_ _-. 
II*.l--_--̂ I --,' - ̂̂ --id-" i.2-r- ,* _ -___I_ _ . , - _ _ _ -  . - 1 - -  - _ . 
to comrn u n ie:a tt? l~fretit~gcrr tsiq :s$st>:p7i! : [ d ~ < - - , ~ J e ~ ~ ~ z ~ i i r B ~ 7 ~  e F . 

tl-adirzg partner-s (kg., pappi; CUf? gc~ae~u~&$g! 
* L 

A nez ~r irzterfnce is $ke-f~~t~>~k$ejijiQ)&~-~f $ sr:&otf ti%*+&: rrq.il"*+ : 
GUT, gateway> etc'., to nfl r-!&~~.~,i?r~e-~r"'$~&~%ef7~ f i ~  &ix:: il?tst ~ T Z - F C -  

A change to an intsrface roray ladude. 
Paper fa GUJ 

/ &WCL ~ ~ i ~ r o v i d e r  -__..._^_jl_ busines~ r&qc$if@rr@nl$. , i 
-,.- __&el-_"_< / - i - -. - 1 ;  

VERSION / The supported OBF LSOG issue fe-8,- Latar 2&rt.&;~2s Orc$h~keif3 . 
1 / Guidelines JLSOG) doctunenf, !&!ti& S* Anigiisb 2i7.8r'H i 

lSSUE 

1 Throughout this document, OSS I~zkcrl;~ccs art. dcftntld azs,~s~?kii; ~g-.,!", p:&k:c.n,:a I*-- Irs2i,i, t r~ r laa~  
application-to-application inrcrf8ces and Graphic:if OIscr &rrtct.rf~+e~:%:rr, ii: mr.,+:qftt ~ $ 2 ~  ,:, F F ; ~  '1; t z z r  r ~ i  r it- j:' ,674 

that: supporc or affect the pre-order, orcicr, priwisiert~srrg. rnr~inkPrr~t;x:~i* i i i ~ ~ ~ f  j . ~ p ~ + ~ a i - ~  i k ; t - i  kl$.li~g v i i)rblfi ' i:i i?d .I 

f ~ ~ J . ~ c ~ L s c ~ f . : i ~ ~ ~ ~ ~ ~ r o v i d c ~ ~ ~ ~ ~ I E ; _ t . ~ ~ ~ ~ ~ ~  ,ii;oir~i@ rwf;+Grot~~~*,c.p~i*'r~r.~-t t r r  LIB-&44 
Throughout ihls document, thc terms "Inciudei:~;" anti 'iadudir~q'' x?r,in 'ar:qjtlds$k& ?-  i t  

not Irmited to." 
Note-Throughout this document italicized teat tt?pre#Ltxtb QBF laoguage abf; yak 
discussed by the CLEC-@vest Re-Resign T.i?tx.m* 

o Changes QI: f D! to CORBA 
__I__d I . .CIC--CC.^--",^l ,-I I . . -  * 

The specific OBF LSOQ f~;s;si;s lu&&ir S@%-i&.s C ~ Z & Y $ F G  .- I 

Guidelines (CSOG] docirnlet?t dsr;ue 5, tAr$gftfst 20021 . I 

--L--& --... , = . m - " A L b , * + -  -'"<a ' L  - * & -  .. , , " S ,  r i . , - - - 

Page 1.12 

PRO VlD ER Party - receiving rex~uest --- &Sf?) i-iirAI --.- i_iYprii-ii=r - --.., L1 I.-&- +,- -* - I .-" - *-- -. , p ; 
1 ' 

RELEASE implementafioKaf version (Type 3 citerig$@> ite)zs&$f n pniL&$ri%t I F ? : C ~ ~ ~ ~ E T .  ;; 

i 

A release may include efihrsncen~@ots t$p f f ) p 2  f .  m- 5 f 
change) to an LS06 v by 4k p,~v@en?' &$ %%@iJ 4s; 'f 



A &Sf 
A TIS 
Ch?IP 
ECIG 
ED1 
FCC 
CUT 
ITU 
LO1 
LSR 
IVRIC 
CjBF 
01s 
OSS 
POC 
RN 
TGIF 

A7zzeticat.z fVatiorzal Stc~rzdards Ozstituee 
Alliance for- Tefecornrnrtrziccrtiot-rs I ~ : d z ~ ~ l t 1 t  -4;aCrtfii.irrs 
Change A/la?zagernent Process 
Electronic Comrnu~zicatians lnzplenzer~tntiorz C:errrbniifr?e 
Electronic Data hrtercharzge 
Feder-a1 Comntirzicatiorzs Cornmissio?~ 
Graphical User Interface 
Irzterrzationul Telecomnzu~zic~~tio~~s UTI~QTZ. 
Letter of Ir~ter? t 
Locul Service Request 
Network Reliability and I?zte~-uper-ctbitit~j C2>r,rrlcif 
Ordering and Billing Fonlm 
Ou tst arzd ing Issue Solution 
Operational Szipport Systerns 
Point Of Corztact 
Release Notification 
I'elecommunications hzdustry Fbmm 

Tt~roughout this documcnt, OSS lntcrfnces arc defincd a s ~ ~ ~ ~ ~ r s ~ s z i :  s\ey g~ttr'~;t'il'i;~ $rrfrirttfrsri: 
applicalinn-to-application interhces and Graphical User Intcrkiccsj, t-~rriixcl-tr*atr.s 1ltts1 xggtqrn :itr:r:iir;:i 

that 8uppurL or affect the prc-ordcr, ordcr, prostision~ng, maintrtlnncc otrr! rcp~irr, :in& irdhn~? 8,iltzl ~L:!i:i?fi 

f@=&-f:gl s$-r\ri~_~>_p~>id~cI-b~.~$.L-E~s f~1~t&t35..s~! ,tl_sc~~;kts! -ttrtr.pw-wrtt +t t-rdrC:l.f<i;b 
2 Throughuut this documcnt, the terms "tncludc(x)' ailci "~ncluclttl&;~ rntir~t1 kt!l$:!ttt!:r~$:, l i t r l  
not l~rnited to." 
Note-Throughout this document italicized text represents OBF languagi: net yxk 
diarussed by the CLEG-Qwest Re-Design Team. 



4 (PRQWDEF?) (7) TYPE 5 ( C U S T Q M E R m ]  

unctionality [23 Change Existing 



ah? CW.. d,-d-h.-,*,.-r,-< . +9r..* -w "-- 

Q FGi E3a9 82 &~z&it.)elis specifications and/or requirements documents included (or Infernet/ Standards 
W%i$j$&;$~~ jb it&p:i~af>!(~] I 

Tfrrrtfrghns~t :hi:; document, OSS 1n:crface.s are defined as 
?~;i3@b<;;-lrliii1\~trr-;ipplication interfaces an 
~ 1 j s z f  ":qq1.'0:? or' aflt'ct ~ b c  prc-ordcr, 
i~;g&~$tkLp:i~~igesJ~?~-u~~@-@haLE~~ 

p' ikkrt ,~ .r~lrc~r ,  r k i i s  doc~mn~ent, the terms "include(s)" and "includingn mean "including, but 
$$,r%: 1~911111361 

r@et~-%farastgbcru& this document italicized teat represents OBF language not yet 
d$adus~z_ur$ by the CLFC-Qwast Rc-Design Team. 



.M~~~E~.~~~L_P~N-ED-CLEC~QWB~~CM.P_RE~BE.S_I_~TPJF~EWQ-I~I~ . _ .  _ _ _  ._ ._.__._-__-_._.__IL- 

$N:TE.GLE-=Q@-g - Revised &&1.60l.,..lo_3:oL.-9:2_4~0_;1. 

; ( 2 $2~%:rg~ i-Rt'fqalesl Lag #,. . , (18) Clarification 0 Yss No 
.r I I 

I 1; +q4 f *  
+ f  - -  7 . ? 4 z ~ i 6 ~ L ~ f ~ c v /  F?&qued S3i7t ---/ / (20) Clarification Response Due / / 
i 

1 / i r 

(23) Target Implementation Date / / 

(25) Date Modified / / 

-- 

7 ha'afxk;ltctn! thrs cincrlrnent, QSS Interfaces are defined a s - e - ~ s s ~ ~ o ~ ~ ~ e x  gateways (including 
appksi-it an-rs. :ryl.$lica:iur, mlerfaces and Graphical User Interfaces), connectivity and system functions 

1 
$hat ,suppi;ar!, ctr affect tJlc pre-order, order, provisioning, maintenance and repair, and billing capabilities 

&- $d;r~,&y;i& 2i'r~J;f:q ;> rgyi_&,$5$,yIC_kgr:C~~d1$ired~lsea~ 
b -*', - 4 t;maij$fwirt 3hi-l; ciscumenr, the terms "include(s]" and "including" mean "including, but 

I 
nil$ Xirniirrri &I," 

P 4 a t ~ ~ T h ~ ~ i r g k ~ ~ t :  t;lri& dasqmekxt italicized text represents QBF Iamgu,age not yet 
tl$#,r:rar6%awi by the CLEC-Qwest Re-Design Team. 

S9age 3 3 5 



!ZV~.,,+<* oh+-2 "-,-."-,"*--M---- 

Fi ls  sbdicm to S @  wmplee'ed by Provider - Internal Validation of Defect Change Request. 
g32,i B&$@ct Validation Results: 

1 Th~l~ughg~i t ,  this d~curnellt ,  OSS In 
;sppltcfitiur~-tcr-application interfaces 
thi'kt supi?nrt or affect thc pre-order, 

VT17ra.~l.rgho~t this document, the tcr 
nc:t lirt~itrad t,,' 
pJ-rrt~~Thqa~ghsuf: this document italicized text represents OBF lanyage not yet 
dlwrcua%ee% 'by the CLEC!-Qwest Re-Design Team. 

h g c  117 



UST~R--~_D,LBEEDDC&EC1$,WwESTa~~~~IP~sI-G$-I;I~M&~vQ~ 
IMTE.RIb!-pF2i.Q - - - - - - - - -- - Revised 10-+-01, 10-3-01, 9-20-01 1 

[ 
pc ktisf %frI&~$f ,cp ,~ppr$?nd~ A-2: Change Request Form Ch - I 

i 
All field6 ~ i l i  be validated before Change Request is returned for clarification. 

i 
f 

" V ~ I - E Y I ~ ~ ~ I B ~ , ' ~  r , h f ~  documen t, OSS Interfaces are delil+led as-~xiatjpgg~,ngtg g i t t d w i ~ y ~  { l t \ ~ i ~ ~ d i t : g  / 
.1~-7~ilt~:i1~~~ri-to~ii~3pl1cation interfaces and Graphical Uscr h~terfaces], ccrr~nectivity si~id s>'httrri~ t ~ i t ~ c t f t ~ ~ - m  
%flat riilpprnt or affect the prc-order, order, provisioning, maintcnarrcc and tcpair. and Esilbrig ~'~tf),tb~\iiL:t~~ 

Iqq Ir.'t:gl ~ u 1 ~ , ~ ~ t ' ~ 9 ~ g ~ v . ~ ~ ~ ~ & ~ ; ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ _ t h ~ : i r ~ ~ 1 1 ~ d ~ u ~ ~ ~ ~ ~ ~ p ~ ~ i d e c k ~ i ~ C L G C ~ ~  1 
= "Z - St5rulig;hour thrs document, the terms "include(s)" and "including" mean "includtng, brr: 
trio: f~r!zi!ed tu," 
P4sptjtt-ThrraugYrout this document italicized text represents OBF language not yet 
4Bcassod by the CLK-Qwsst  Re-Design Team, 

f413ggg 1 1 8 



where they can be found, including 

Updated based on Candidate 
Release Package info. 

originatir?g company. Show date of Sender 
concurrence. 

considerafions. 

' 'I'11rb1r$,11ou~ rlr~s dncumcnt, OSS I~ltcrfaces are defincd a s z i t  I gatc;vays tmcfrt:irtlc 1 

.r~sphc;rtlon-l~-;~ppli(:~t~~~n interlaces and Graphical User Interfncesj, cunnectiv~t-y ;%xiti system fti:~! r i t ~ i r t -  

\hiat SupporL or affect the pre-orcler, order, provisioning, maintenarlcc ancl repatr, end t r ~ i k i : ~ ~  r.:irr.t"rib'rct; 
i(-?..< 1 ~5 c1~$==b~~-~~~~s-~a4~>&~~$ gd=u ~g~~t+we-p+6cled-t~~GLEC& I 

""I'rsmu):lrc?\rt thls  document, t l ~ c  tcr-nis r r ~ n ~ l ~ i d ~ ( ~ ) ' '  a11d "incluciing- m c m  ",nrlttctirr~. t>;rr 
i l o t  tintrlt'cf trr." 
YJrrtcnThrorighcsut; this document italicized text represents OR$? 'lar~ggagc not y e t  
dhcaew?d by the CLEC-Qwest Re-Design Team, 



represents OBF language not yet 



t - - --7R _ _ _ _ _  KED-LIMED -p--..------ CLEC;QWSB~T -- -- ~ k B B ~ ~ l E i s I ~ ~ . ~ ~ . @ & ~ ~ ~ &  .-., =.-- - r r-.-FL- , -- -- - a .' - -  - -  ̂ -  - *  .. nr - C r C L  f i e  

APPBmIX B: CHANGE REQ W S T  PR~ORIT~ZL~TSOIN FORM i 

i "Strmeqgi~iiur rhis document, CIS5 Interfaces a re  defined a s ~ ~ : s _ t ~ ~ g ~ ~ , ~ : n ~ g  gatesays itnc!~adlng k 
;~ppfii-wuon-t0-;1ppIicatiot~ interfaces and Graphical User- lnterfaces), connsctivtty ttnc! system fi.&ncr~rt$ 
that sq,prrrt rlr affect the pre-order, order, provisioning, rnaintenartcc and rcpair, zinc? i*rlbng i-izp:at~~itiicx 
$ ~ s  j@,q t s S c ~ ~ ~ ~ s s S p r ~ ~ ~ ~  CJ~JJ~:LG &7B!c~ 1 . ~ A . 1 d r ~ d  , d ~ a - a ~ + - h ~ ~ ~ ~ k 4  -w-G~EC*= r 

" Thrunghriur t h ~ s  document, the terms "incluclc(s)" and "including" mran  "lricirtdln~. Etut 
??at hrn1tec1 to-" 
#stesTfiro'upb~~~t M r b  document itnilidzed text represents QSF language not yet 
$$&ctr~ls@d by the CkEC-west Re-Design Tcarn. 

",, A -.. 



' R RED-LINED CLEC-QWEST CMP EEz.D_ES_XGrJIFrCA~EWQ~K 1 5 s  ,--.__: .=__._ --- .-A_;__. .-- --,_- - , 
I N ! I M g - r n . a  - Revised 1=0!1$9 1,_1.0:3:01,.?:20-02 1 

Ex4n")pfs: Glrange Request E2 is prioritized highest. Since E3 and €5 are tied, they 
%vli-i# && re-ranked and prioritized according to the re-ranking. I 

? tlr-iz~;htkutxf [his doc~,irnc~ir, OSS Interraces are defined a s . s x i s l ! ~ ~ ~ r - ~ ~ ~ i i  gatetvays (it~cluding 
~;tpirc:rtton-ta~~ti:~pZ'isat~on interfaces and Graphical User Islterfaces), connectivity and systern functions 

i 
i t r rz ;  :iiifrt,rrrr rtr affect the pre-order, order, provisioning, maintenance and repair, and Lill~ng capabilities 
bit. h~f&jt :iFryl+&s p ~ ~ ~ i - ~ $ ~ @ ~ ~ ~ ~ & ~ ~ ~ ~ ~ b ~ 3 d ~  ~ ~ c c s L . r - i a ~ ~ i $ C . ~ C ~ o - G  &Fa'&: 

"P$rn:rgttoui  his dacumcnt, the terms "include(s)" and "mctuding"' n1e:in "including, b1.1t 
I 

t ~ i j !  Ilrf~i?r:Fi t i l  " 
Natat.Tbr6-aghoat tkrirs document italicized text represents OBF language riot yct 
rilipc%s;red by tho CLEC-Qwesk Re-Design Team. 



Attachment 8 1 

-$ :jr Bwast CMP Re-design Team 

Re-- Cumn?ants Concerning the October 2" and 3rd CMP Re-design 
Fytt?;$~lf~pl$$ 

I'tlta rnalrrs is a follow-up to the CMP Re-design meeting last week. 

' 9 ,  rpr fqssst in r~-.4mxr-r~i-I*mw-~.--,,-~. 0 n ~ u r " w e n t a t i u ~ c h  Pubs, PCAT and other Product 
$~$j~~$~~;{~~&~t&pj 

a .  Last week, we discussed an interim process for changes to Qwest 
tZat;!~ba1g?~7ir3t.ion, We look forward to the comrnence~-nent of this process, 
itv5itsv@s, csnrr~t recall wt-lether Qwest stated during the meeting when the 
gtrtgc~$s ~aufCft &Cart, Would Qwest please provide by the next CMP Re-design 
~lj~s;@1i~rg, 1176 d8f@ on which this new process will commence (e.g., the documents 
wiFf baii red-lined, the l?lstor'ical change log will be included and Qwest will use the 
CR prt2~et;% @her) the change is CLEC-impacting). 

IJ. Arb important part of the discussion on this topic, which has not yet 
i?$j@rt $er;oivad, ia t h s  process Qwest intends to follow for documents previously 
rippt~difltid %e a result of the 271 workshops, but not distributed and noticed to all 
paf?%ies its a way that aflswed for a meaningful review (changes were not 
Scf{$nttftnd, agrssments from 271 workshops were not identified, etc.). We 
u,ed@rxtai?d that Qwest will provide a response to this concern by the next CMP 
Wa=*de$ign rnoeting, i fnot sooner. 

Vdd3 aole that Zha klearing Examiner for the Colorado Public Utiiities Commission 
?$%u@i?.clt;f?s repart on the Colorado Performance Assurance Plan (CPAP) on 
$a~~fi$;mb~r 26,2Q01. While this report is still subject to comment, we observed 
tawst thesrs are two references in the report that relate to CMP: 

s, Paragraph 14.3 of the CPAP (Issue 7 in the report) indicates that 
ti%: ct-farliye managem~nt process, once re-designed and in place, will be 
tf)lic$iarsd ta obtain approval when Qwest wishes to make any CLEC-affectii~g 
akan~es n* lu the Performance Measurement and Reporting System, 

13, Paragraph 18.8 of the CPAP deals with CLEC or Qwest seeking to 
rrradiSy a Performance fndicatar Definition (PSD) outside of the six-month review 
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fneru&&s c~Uscl for' in tlre CPAP. This provision states that the Independent 
bil+e3$?ilf:%i:iik wtvd the Cornmission are more likely to approve a change to a PID "if it 
R% ha@ri ;3pproved by another forum such as the ROC or CMP (if PlDs are 
~~t%it'~li:lf~?~l,. i:~i=tucle~J within the scope of CMPf." 

'it saems that fhe CMP Re-design group should discuss these aspects of 
$he Crkiatado Gornrnission's order and come to an agreemetst on how to address 
tht~ 47h&illg6?~ i~S~nlified in paragraph a. above. With regard to paragraph b., a 
.P~%FX:RS~~~~T 8bOt1l whether to include changes to PIDs in the CMP would be 
aFjpr#:'~$,"fbatc as welt, 

AE the last meeting, a couple of items came to a vote. Tom Dixon of 
ZE.:sddCar"n raic;sd the question of whether we were following the draft Procedures 
fat Lnting ar76 the impasse Resolution Process that were established for CMP 
f%f=daaigr~, I t  appeared that we did not strictly follow the process outlined in that 
de3cbsrrr@ntc For exansple, the document states: 

PaAiciparrts at a working session will determine if there are any issues 
requiring a vote at the next working session. If there is an issue requiring a 
vats, the agenda for the next working session will reflect the item. In 
arfditfctn, the a g ~ n d a  will be distributed to the CLECs and posted on the 
CIGMP Re-design web site a week in advance of the session. 

V~is cc~nsemplates that if a matter comes up that 
sckedute it for the next re-design meet 
me%%ing that the parties could just agree to vot 
cwme up. This is not contemplated by th 
ATKf* does not object to the notion that 
meeaing wf~ere the matter is first discus 
X;YrQcess:, dacurnent should reflect this. It cur 
ikams that affect voting that were not really 
w&@k, hcii are not contained in the process 
xrthrubn from the Auy ust 7 - 8,2001 
conlainrs a couple of conditions that re1 
wr'lt bs revoked if 3 consecutive working sessions 
n~embers will not be allowed to vote on any i 
ysat?ir=jpate* if the group no longer wishes to 
tse discussed. If these conditions remain app 
ini:le;de them irt. the voting process document so 
rt5fer~nced by the group, 

ATt34'7 Redesign Team 



<*%,Ett Change klarnagcrnent Process Re-design 
1'~-t%ifur>, Ocnoticr 30 tht2a)ugh Thursday, November 1,2001 MJorking Session 

f S ~ E I  14:tiifonim Sfi-fec~, ~ 3 ~ ' '  Floor, Executive Conference Roo~ii, Denver, CO 
C-'crirli.tlcnce Britlgc: 1-877-347-0304, passcocle 71 01 61 7# 

St'\ - f l l ~ e  are Fin:ai t~lccttr~g minutes Qwest developed following the three day 
%bc/ifkir.rg t;cs$~r.sl~, nntf ntllioh i~lct.~-po~-atr, CLEC cornnients following distribution to the 
ktecfwc2n I'ctree Teurrr Musr~bers on 1 1-12-01. Comments to the minutes were received 
ttti i l i  A?'!' oo 11-23.01. An c-mail from ATT datcd 1 1-23-01 is included as AL(ac~mlenl 
; a t ? ;  

INTRODUCTION 
f I;(:! C'UPG TC~ZJ'II {Team) a11d other participants niet October 30 Illrough Noveri~ber I to 
orarlinktc will1 t f ~ c  lie-dcsipl ct'forl of the Change Management Process. Following is the 
wnlc %LIJ r7f 111~ ~ ~ S C I ~ S S ~ Q I I S ,  action itenis, and decisions in the working session. The 
tkts;rchnrcttts It> thcsc ri~eeting minutes are as follow: 

ATTACHMENTS 
Ocrol~ur 3U tl~rough Navcmber 1,2001 Attendance Record 
C ~ I ' I C ~ ~ C Y .  30 (lirarlgh Noveniber 1 CMP Redesign Meeting Noticc and Agelldtl 
Qctohcr' li 1 ,  200 1 Revised Agenda 
Novcini.icr 1,2C!O 1 Revised Agenda 
S.1M P K c - c i ~ ~ i p  issues and Action Items Log - Revised 1 1 /01/01 
Srsl~cdt~le of Ch4F Re-clesigi Working Sessionls - Revised Il/OI/Ol 
Q\Yc$~  12rt.)pnscd C1i;inges to Existing OSS Interfaces Language - Revised 
t Xjsjtsai 
fJwcst Pmposcd CLEC - Qwest OSS Interface CR hitiation Process - Rcviseii 

X lit! 1/01 
Cfivcsf Proposed T~l~roduction of an OSS Interface Process - 11-01-01 
CT:M if' Core 'T'ea~n Expectations 1 1-09-0 1 
Cr.~r-c: l'ccrn~ Mcnnber List 8/3/01 
<:id tP Iic-dcsigr~ Gc~>eral Attcndancc Record 1 O / I  7i0 1 
Qwesil Proposed C:R Prioritization Earliguage - 1 1-01 -01 
Qtl;cs\ Pi-oposed Ketircme~lt af an Existing interfaces Process - 11-0 1-01 
ArIAi~iota;\l Testing Process Preseatation - 10-24-01 (icon) 
!!diiitiona\ Testing Process Notification -1 0-24-01 (icon) 
Cjfndlnsbcrger c-mail regarding CPAP 1 1-0 1-01 
AT'r Fi-mail dated Nov 23, 2001 



EXHIBIT R-.? 

k1EETHNC MINUTES 

,;sfticci:rsw: 1rcyii11 xvittl ~r~ir'c,cluctiotis of the niceting attendees. Judy Lee then reviewed 
f i : ~ ~  4$4rccrJ:t*y itgt:t~t;f~. l .ytus I)~)\vcI+s of Eschelon requested discussion about three areas: 
Y$ f;$Y rnk:ltz+3i:ii lfi u pi211i1 F C ~ C ~ I S C  V~I-sus  a niajor release, how OSS Interfaces for 
s:k.;rp:t$> ;:a~rAelin~~,.,~ arc i~:tntllcd. and within t l~c  prior-itizatio~a process how are exception 

' - 4  

kd 8f*':+ f ~ k t ~ t $ f ~ t i .  f ~ C S C  I ~ C I I I S  wcre in the planned agenda but the team agreed to allow time 
%l?r s$fi.i;~rhsaa$fl tit  ;~dclt"sl,~~ ~ S S C ~ I ~ ~ O I I ' S  CO~CCI-IIS. DOI~IKI  Osbome-Miller of AT&T 
d Izdi,;icLd;.l:s.d Bte diacussir~ti al,rlt~t Lntro~tuction for a New OSS 11iterface be coordinated 

s$.ii..i;;-atd fl:c -;t%itcrl;a$lc t>f ATLSL'l"s ED1 .4nalyst, Rill McCue. Karen Clauson of Eschelon 
*apr ! id  5h~:;;'ii [$kc tti C I ~ S L ~ ~ C  I I ~ C  [earn addresses point releases being covered in the OSS 
;PB~ZP$;-~~ 3 li&bg't~al;~, I f  S(,l.I(.' ccrr:'tlsinations and appointment scheduler, and definitions of 
l $ ~ c %  ejlr*l z i ~ t ~ g t : ~ ,  Knrcn C'lnusotl also aslced when the CLECs would get the defined 
jzxa~d:tk~~r;:u ~ilki'l~l; clanngl;:~ arc n2lsnaged. Judy Lee stated that OSS Interface items will be 
ik;~*?hnr.s,X~ f f i  this scsainn, and liow the changes are implelnerlted for application-to- 
q $ ~ $ ~ l k : i ~ ? r q ~  8f;~at iI dnter f j t : ~ ~ ,  

fjbOy $efrat l t~ ~ e " Q % ~ c ~ t :  ~fa tcd  tltat the CLECs had identified four items that were CLEC 
:zlijcx!nng <J%t~sl initi:itcd CR's, ancl that the sub-teani needed to readdress and expand 
3%3ib 4911~ i-teeria frirly ~:i r i tcd ttrc tealla to revisit this subject because CLEC affecting as 
rtctir\r;~$ fly thc s t i k t ~ a n ~  was too narrow. Lynne Powers oSEsclielon agreed that there 
M rirc Srfxtias ~ ' ~ ~ X I C T P  ~ ! I C  fdlT.EC affecting definition should be expanded. 

K*irnrr f "f4rrxuil r 3 f  Ilsirl-rclon askcd whiat the process was for a CR that is a Qwest Initiated 
4rl~wast: ~nritB 3 tY i '  ;t rcgrrlatory cltamigc or a system change. Clauson asked if the PCAT cSi; 
-fed\ Vaah i.qrd;raca or ~ h i t n i ; ~ ~  werc for regulatory changes only (interim process.). Judy 
%!:i-ti~lrv u3f Qwcst st:iicrl that the intelii~i process for Qwest initiated CRs was meant for all 
Qi~cst  1tn,c$ticlllar'{3scss eti;lx~gi;s that altered CLEC operating procedures. Lynn Powers of 
Ll+%cIi~~f~i(iit  via^ ~nrrder 01s irt~prcssion and asked the group if their understar~ding was that 
rlar Snrerirml process was kr" PCAT 61(. Tech Pub regulatory ~ ~ h ~ ~ l g e s ,  m d  not all Qwest 
k~z$l$%fif~rf ~~TOC,E.$CS, i&&&'tmmen1: . -- -*.--- --" *---... The intsoducto~y I;a~(pua~e to the @vest 
Iggf@gf$& ~~$:p~! l~~~~~Oq7g1t ' ip ,~~2c&p~-~~~ men t s t-2- 
f~$jj%,,f ,  b$ 4<21n34:9gf2%$ . Q J - ~ . & & s ~ &  .. - - .,.--.--- --.- $ h C P - ~ ~ O  1 : ~ .  a ft arther discussion of this process - 
~~&J%I$B, 7\,?~,i!i. ~ ~ . a ~ q $ , j . ~ ~ ~ ~ ~ ~ ~ ; , ~ f , s ~ ~ y a P l d ~ r 3 ~ ~ 0 ~  ~ ' i  ;atee 1 Judy Scliu 1 tz of Qwest 
~ c % $ % . % Q E S ~ % ~  t l1 ; i~  the i~licrrt W i i S  to identify and issue CXs Soor tlle 4 items identified as CLEC 
%ffEn,n,rtrryb- Sl~i-lrtjn tSii~l TvIeter oI'AT&T stated the team needed to have the discussion 
a%wrr cxpanilirry iht ClXC: affecting definition in this meeting. Judy Schultz of Qwest 
~sli:o-~rst the C*l.f:Cs irr tlro CL.EC' notification spreadsheet which includes CLEC affecting 
t;!4*m&c1:: tff;tr mc ~ $ 9 1  It2c list of four i t e t~~s .  jAT&T reviewed the spreadsheet,&t ..-. 

! 5 ~ ~ 4 @ 3  $ k.L hj12#11$:; l&~-I,$:.@-~~mmnf ornmQi on! ~OPC h cll~ an ye. if ifi"_q",.%%i;,.X~..~$~sI;&.~r & t , g $ b . g : g & @ ~ , l ^ r J P I @ ~ ) ~ ~  -- 
&r%-,-  &$j~gt{ $ , @ ~ ~ & ~ & ~ ~ ~ & ~ & ~ - & ~ @ W a b e n . 1 3 g m c e t i n g .  AT'&'il1 requ es tat 
g ~ ~ , .  illfqrnlntioll ahout tile reaw it conducted on i h h  
~~8,~#~gl~r~&1&gai~j1~1e~$~1j~f~~y~#.g~~dwlistof further items it derived from this 
: c,&~~F~F., J5ir&; 8 r&lk~l:&ggfger~&-tQwesa w a aa ld p nrovid e. With this i nib r m a t ion it 

ion of this topic, In t %$tg~j$ b t  &$-q+~~@~$ , ,%$? -~b t ' r : ~g~ -~~~ ! -~~~  I discuss he rtncan~tirne, 



-%&&-f ,F%;?BprJ? E j t ; l - ~ O - Q t ~ _ i ' > i ~ ~ i i t ~ ~ ? - t , ~ g & - g g & ~  ef? nil the 44 631,EC-impactirrg 
q&g@;-te$ &&$ k% cteel;9,p rgjj r d vi I ~ ~ ~ $ ~ ~ J : ~ ~ ~ $ ~ J ~ _ s ~ & - ~ ~ ~ I ~ ! D ~  tli e Redes i 0 I L C X C  
% ~:@%%~3~3 $r:f j,_*.3 e&s ;;>gg,, ,Q;~~~$~~j~~gg&~b(t-I-,~_in~u-f:~;il~/~ B I I P E ~ S  t l ~  at ~ I ; T \ . I  i ~n par -  
$ :4Tt2(b :+ j &~quglj j t % - ~  <:J$ygi ~ j - ~ ~ ~ \ g & ~ ~ ~ t ; g ~ ; & - ~ ~ ~ ~ & ~ > g J ~ ~ c e s s .  .At the U U E J i  
c$lp 62 k f ~  $11 ! d ! g 4 ~ ~ l i ~ ~ ~ d J ~ ~ j $ ~ 2 ,  E$&t!!zg~gJ@~&& t 11 at this IY 0 u Id be OIYCS - t * s  -- 

$,&%@egilpta,f ,, Tr:.17:%' Wxrks oi'Ajlcgia~'lcc T'elecoi~~ voiced a concern that process 
$ I ~ C L ? ~ S ' S ~ : ~  ,%I+: tl.'tt3tr.ti~f :in n t ~ t ~ o ~ ~ n ~ ~ t ~ ? t ; ~ i t  of when processes will be implemented for 

* .  

4$rx fi,:a~a~?.!rcirf t'Ws d..;tiat ;art. CTI,,EC at'fecting witilo~it the CLECs having the ability to 
I &  'k.i;tcF:h ~ c ~ ~ x I - ~ c ' L ~  III ~ I I C  optionla1 testing process that had been reviewed at the 
tA%ilT ?~f~~zi%it l f :  FZliceSitkg, axid ~ l l i l t  iv51s 011 thc agenda for review at the Redesig~i. Clauson 
-2nd f l k ; z $ i t ~ i  I-1 dsie for opliol~al testinp of November 19Ih should be suspended. 
ftt.& %ch~iild: ~11't)fi~ldc:~i sratc61 t l in t  slw was awnre of these concerns and that l11e Qwest 
"t$tlr% u i r ~ c  \mi.& t k p  t k ~  Oct 3 i"' to diseuss the issue based on the CLECs requesting that 
TX&BT aZ btrd <'MIf $tn~tti~lj: Meeting, 

9 t+i.,- $Itc;.r hegt,nil i z  revir:'rv af"'Qavest's IJroposed Changes to Existing OSS Interfaces 
$,&~~gx%,up~"" 5 ~ c  t $ t f ~ c f ~ ~ h e ~ l h  0 1. The teftzn began with a clarifjcation on determining the 
~ r l $ @ t & t  ~':-i nx4+inp i'rzraf paisrt. rclcascs Qwast would do in a calendar year, and asked for a 
bet+nsdriaq d?-: I P  ~t14kjtx ~ ~ l t i i ~ ~  YCI~SXLS 3 point rclcase. Jeff Tlionlpson of Qwest stated that a 
~tlta$?r f ~ 4 ~ i ~ ~ i . i .  1% C'f-1%' C O ~ C  i~rzpacling, i,c., the change on the Qwest side I V G U I ~  
.a+YI , b b a ' < ~ , s 4 " r ~ i f ~  -. i s *F  ^t 4 &;!E~~%$cA tfie Ct.13C sitlc, such as ED1 mapping. Thompson further explairxed 

A fkalfiti;: rn:lb;t:t%c i s  istac that f)wcst would disclose to CLElCs and provide then] tile 
# k r % $ % L x ~ f t ~ $ ~ j ~ ~  F s 'if3 zr\+trrk 'bv t t l ~ n  the 73-day noti tication tirneline. Thompson stated a n~ajor 
~rlc&%g ta., en:: t.ik i%f.trcls f:hvcst atid lllc C1,ECs work to ensure our combined systems work 
r St;:af i ' lkc~~rl i~rsc~~ ~ti'Qwc3t cantinucd by stating that a point release is a Qwest 
ssd~wii t k a i  4 r ~ z  $10 iik~p;tct 10 C'I,EC code on the interface(exc1uding previously disclosed 
d$$i*fi$~'~J ~ i ~ l s i  cebuk! irrakufllc n l ix for bugs itltroduced in the major release. Thompson 
~ F B I ~ ~ G S  c:rfrZas~tt:tt f hat il gtjint rc3eae catlld be changing something in the GUI only, or 
impls";4"~t~fzk10tg 3 ~ i ~ f i :  c'tlangc Qwcsi had included in the release but that had not been 
4 6  Gai%.&k24 192 dlg irr~irjar reieac. Jeff Tlsor~~pson stated the proposed tirneline for 
gw$ltifi.~~jg&ixt>n @fG[,J'l cha71gc~ was 21 days, and that for EDI changes Qwest agreed that the 
.s ., d . ? - b ; a q  j % ~ l % r f i ~ : i ~ l i i b f t 3  tii~tcl?a~~e lv~wld be used. Lynne Powers of Eschelon stated that a 
t'~raj$.%+ ".t:~I~:a:w .h;5tvtrFti kc t:xptii~cted to include CLECs that use GUI on1 y. Powers proposed 
tait%;~ttnC XIhz-@r+i i~~i~iai t ;d c112tng65 go into the prioritization process of releases even if it did 
f w %  a?;z$k=%rt 4 7  'EL,' ~ E C I ~ C .  Pa\tlers stated a nic~jor G U  change needs to have the 73-day 
,~dt : - t fu$~ t i id pri~ri1l;f:\~i{31~ JcfT 'I'ho~~ipson stated that Qwest has looked at these 
l i p r~%t r~ga ,  I ~ ~ E I  tflitt this tlmt:line for GUT would have a major impact to our business. Judy 
% e4c i.briiiir4 rtaat Qwcst r~iicdctl to look into this situation for what the future process 
%~r'wh3, lrnn!~ t alren tftc d ' f i ~ ~ f i l f  ion process is in place for working exceptions. 

%lrigR %$a:rrr;rc:; ttfh'j'&,-'f 8sE:ccI about LMA 1 0 , O  prio~itization. Mitch asked about 
;lagyj%stn~v 4-Rs rff'id J1~)w I ~ I C ~ J  rclatcd tns thc CPAP. He also voiced concern about being 
&Aik~ lir% gi~a Y!W %cf;Icsigi;l J I I C C ~ ~ I I ~  minutes quicker. Judy Schultz of Qwest introduced 
$ctf i  E4nwk5 ~ $ ~ ' C > S R - C S ~  T I U ~  stal~cl Brooks would assist Maher in developing the rni~utes. 
3 $c:p Xi?:iti ;igrwd ghat the timelines for getting the draft Redesign meeting minutes out and 

5 1 cjrrl\ kTcnt!+er cr;snri Participant to provide feedbackicomments would be 5 business 



~f.q-;.s f b ~ f  -t 6 ~ i i ~ - t f ~ l $  h~:~&ntj, ii~i~i 7 husincss days for a three-day session. Qwest will post 
> - 
Hts7+-s z?s,-E=nn? s:l)~a;it~; as-rrftiu 2 husincss days of i~~corporating all final feedback and 
j,kl)Iqaf4t '$i$J% 

4 ~ j 3  es+$$ 4',/fi Bl,cier- k a F  ;'r l'& fI' asked Illat the [cat17 agrcc to addr-ess the future schedule for 
- 1 1 - :IQ , i ~ f ?  f tidy I-cc ~ t i ~ t ~ d  that ~Iis~ussioll was pla~lrled for later in the session. 

L t A  5 r7: +P.IICL~ 1 1 1 ~  11cq;d ti) ~ I O S C  011 the la~~guage for major release and point release. 
ft;:f~ { ,Z lk"-r~j~fsrr~ ttf S)\VPSL stntt:tl tlwt B major release impacts CLEC code. Sharon Van 
%iasr 3 &'r 811g$,csf~d thb tCi~Itl add "CLEC affecting" such as "operating 
gi~~.x;~~$zsj .~::g'*  $t i  11ac i:~.rrgt~agc, 'Tcl-y Wicks of Allegiance TeIecarn made a clarifying point 
? f r> iC  .$i:db S i l ~ a i i ~ ~ <  u:'Qwt:sf lliid stated eilrlicr that Qwest was recornmending the CLECs 
i?a'&a!%%4x"hs ISEC titslit~ititli: ofr C'LEC affecting iictas to the list o r 4  currently in place. Once 
S!x& i i 6 %  I Y ~ I C L S ~ ~ C I ~  t116~1 I ~ I G  notification tvould increase to ir~clude the additional 
al'~fk~nn@Si~$~t J~idy Schultz of' Qwesl proposed that GUI requirements that do not require 
i 4 h k b k  ~ k j i j ~ g t ~ ,  ivmiijrl k t  eo~~tpfeted within the 21-day notification tirnefranle. If the 
k:lk&~gi:' ucqurrc a11 impact ti.:, t l~c  code, thcn there would be other notification timelines, 
p~tq  ;$% $116 ?,,84:ty nc~~ific~~tion schedule. 

1~ i t~ '~s  A+i::ti-wn i.rf k??i~t1r:lr3rz stated that Q W C S ~  needed to ensure this language, once 
ii$i?!kgw+!, 7% %i~Cfl~$jt?d irfi tlzi. prcscess of how to ixnplernent the notification sclleduling and 
gts:~prtt$+~tiitio~ htly ~,CC cla~~ificd that during the last sessions an action iiein was tdcen to 
;Fc?l$?a 5mif1; ldj~jl,4ie f \IC I ~ O C I I X . I I C I I ~ S ~ ~ ~ X  and the number of maj or and point releases that 
iwslb bu nazdc iur, a citlcndar ycm.@Q&J ~&n~nnepr t: 'if his should be issuetaction item 

8 '4. 'd ?%QI&I~I$ $g kbc@f~lh%jf_&e~rni~~uacs c ~ u f d  state that an item i s  beins added to, p m  " Y ,  - 7  , , , r % 2 ,  - -  - ----,,----- 
J lisl an ta *!I e n amber 011 the 1 kt. This will 
\ t ~ k g * s l g j 1 . ~ k ~ , 2 ~ ~ X 1 . j ~ k d - & ~ & ~ W ~ ~ ~  a~t ion  item.] 

f 4 4  f2a$k.;rupas2! of Qwetit stateii CLEC-affecting non-code changes could be treated as a 
Q%+s.s: rfulsk.uecif c7R EZc f~ i~ lher  clarified that the CLEC affecting definition needs to 
$ ~ ~ ~ F ~ + i t r f k  iiii:fiiGi;;u~l ehar~g~s  i-'ind changes that may not change CLEC procedures, and to 
~3~a&i"l?tfy S ~ ~ ~ ~ R I X I Z E ~ Y ~ :  c ~ B ~ $ , c s :  for cxa~nple, changing the color of a screen because 
am%c+nl* nrzy lktt:l tltc scrccn will bc more readable with a different color. 

f ' r ~ ~ i l  K2is~sil ut'3YorXdC:~nl stirled OEF langdege limits the nuinber of niajor releases io 
f ~ ~ t t f  fkf '  itlf I t ! f ~ l ' l i ~ ~ e s ,  ~ M I I ~  \VC might want to consider the same four limitatio~ls unless the 
C:%.%li's +tgrcc 141 :idilitiun;bl nujar releases through the CMP. Judy Lee stated the OBF 
l+~.?~k~;z:w~ig is ~j~eci  f'ic t ~ 3  ~ T ~ C O ~ C ~ C T .  and order only, and there is a separate cornmittec in OBF 
I ;b r  tz'r;iIl~ng, $,;ET)~ (Jir~dlcsbcrger of Covad Comn~unications stated he believed the OBF 
fxtijgi;tge rt.:ts fi~uu cl~ml~gcs j3er interface. Mitch Menezes/Donna Osborne-Miller of 
A $4k I bbk~k ; i iz i l ~ i i ~ t l  itcnl b0 fallow up on what the OBF states, what the OBI? intent is, 
.wS s . b j ~  .tit$: T'iI,I:C-;s fee1 i s  i l l1  appropriate number of major releases. They will provide a 
r?.;jT+i;4;:;c Ilizck hy the ncxr CMP Redesign meeting. IAT&T Csnament: AT&T has 
~~~,~4is_<7@.5i~$f  &I r1.j ,ayi t $ t r j Q & Q - ~ ~ ~ s  C ~ S  rr ( L _ ~ L ~ @  ? n 4 ch an s es 13er sear t h atx..fX& 

I < / '  h r '  -1: c s. we asked that the lanipriaye s ate tt a Q C12$;G xt;r,dgJa a k ~ ~ a ! ~ ~ ~ ~ ~ l & ~ ~ - . S c t ~ . ~ e  - t I t n  



xr:@gs= $$t;u&,2-fhJ;4rqogy& y.cyLkqe[ that ;]ffect C1 .Es: code b e  the standard. @vest is 9 
@#-$%> ftjg C.Yd - ". -0 5~ $13 " A  -3- - -- r&~2~~1"3tA~-alk-~~g~:~ ----- 

?d$E;~ls ?+fci~errs of AJ'&T ;~~lied what is Qwcst's goal for major releases in a year. Jeff' 
lQ$~n~f!svs~~ x?Ef,)i~;e~f htatccl that IT typically tries to stick to two releases a year for billing, . - 

~ l h k t i t f j ~  IW!) otli*t or IWC) other major relcascs a year for syslcms othcr than IMA. Thc 
$e:tra cfet~imrnetf tllaf thc fzlr~gi~age needed to include the niles for the other interfaces as 
1% c"Ii .foln f I i xan  or tV~rrft.lCatn stated tlie nccd to clarify 1 anguage addressing regulatory 
saa,sr;dut$:&l :ifid ir~tft~stry ~;uiilclincu. If 110 release is scliedulecl to coincide with the 
wa:r~e$;crz. t!ei:ra att ;~cicljtinmaJ (special) rclease n ~ a y  be necessary. Tom Dixon of 
' 9 i S : t ~ , i r l F i C i ~ ~ ~ t ~  Itsk~;tlI ff'arl I I I ~ U S ~ ~ Y  body could manciatc. Judy Lee stated tliat an industry 
pjratichx~r t;r -rr;l~-t tn;inclazcd hut  strongly recornmended, such as LSOG 5 and LSOG 6 to be 
in,plc:t~.i-crrreif jtidristry9wielc. wir t~ jn  a calcndar year of OBF issuing final guidelines on a 
i.jkccnklf: 1,SOG vcrsion. Dixon stated that industry related changes are not 
f~td43f"iJi~ckj tmf3y, 13c suggested tliat C:MP re-design might want to review it in the Eutrrre. 
iFlc slw @atctY 111at (SLT;Cs could initiate industly reco~~ln~ellded changes as well as 
g ' ,,..-..,,,- , , ,, -.-- , -,+ ......--- & 'on is that Qwest has stated in meetinps 
a&#.IkB&t134G,f f ' & Q g & & & ! 2 ~ e , % + . @ W  

'b;i$g gg$$!g@Ihhq&~wehc~~til[ied, in tliic Master Redline document.1 

"553s firi:s8 cksi~inn was made to add language to tlie document that "Qwcst standard 
g$pcr;?thrg pr;lcticc is to ir~iplcmcnt 3 ~najor releases and 3 point releases (for IMA only) 
ta?thln ;i c;lf ctl Jar year. Uxllcss a change is mandated as a regulatory change Qwest will 
it~~$,t~~~:lrcnloa rrzurc than four (4) release per QSS Interface requiring coding changes to 
~IBE Ci,B;-C'' ijiterhccs wit11i1-1 a calendar year. The major release changes should occur no 
4~2ti t1tint-r 'ti1rt:e (31 mnr~tl~s apart."AAT&'PT &:omrncnt: Qwest is to determine whether it 
~ ~ ~ ~ ~ ~ ~ ~ ~ g ~ ~ ~ ~ , t , , ~ , ~ ~ ~ ~ ~ ~ ~ - ~ t ~ ~ f a  ccs 0th er th the I.hqA. i - - I  
%lirfiikn the Applictttion-to-PLpplication section, Mitch Menezes asked what Qwest does 
Y+ iittr ~ioctarricntatian far releases that are currently in effect. For production support, 
$47\v~$ up~filt~s ti\@ docunicntation with the addendum to the disclosure docun~enl. 
'Tlrc Rcquirr;nlcnts Rcvie~v Application-to-Application was changed to "Tbis section 
f i ~ r g ~ r i l i l ~ ~ ~  the ti111~1incs thi~t Qwest, and any CLEC choosilig to implenient on the Qwest 
Rc!c.aane ft'raductian Date (date the Qwest rcleasc is available for useLy CLECs), will I 
~~~,tisena na in clranging cxisting interfaces. For any CLEC not choosing to implement on 
$ 1 1 ~  Qweat Rclcttsc X~rod~~ction Date, Qwest and the CLEC will negotiate a nlutually 
xgue,.ctt tta ('1-EC in-rplei~icntation tinicline, including testing." 

4rffql'l~c.im[rsen of Qwsst stated that at day 73 CLECs would receive drafi technical 
il;p,z1ciftt:atict11~. I-Ic ftinhcr explained that the teclu~ical specifications aye the documents 
that t~nwic,f c inSonniltion tlie CLECs need to code the interface. The final decision on tlie 
f;tmrguei:i;- uyrcfotc was "Qwesl will provide drafr teclmical specifications at least sevcnty- 
1hl.w 773) calcrrtlar days prior to implementing the release: ui~less the exception process 
It;is ttcetr in~okcd.  'I'ecl~nical specifications are documents that provide infornlation the 
LYkt!Ce's "seed ~r:r code the interface. CLECs have eighteen (18) calendar days from the 
il;lj~i;rl pub! ieatistn caf draR technical specifications to provide written comnients/questions 



iff% 1f:f: r l r ~ s ~ i t ~ \ ~ ~ ~ X i k l j f ~ ~ ~ . "  'ran1 IJrson stated that following the timeline chart there are no 
rirk~~pct?%Pfo tfrtys alliswccl for timelines on wcckend and holidays. The overall process 
ut r t rW t,rkr r t r l  rrit~rc than 73 calaicial- days. 

hil44ch >\t-3cnt.i:cs of'AXS'KI' nskcci i f  CLECs could provide additional conimenls after the 
c:tu;s"t-rjrca~t {lr~rtntl. ,Icf "Ulornpsor~ oi' Qwest stated 1T wi 11 col~tinuc to take conimcnts. 
s3~~zt2c~tt~nr; ni:cl do t i ~ c  same work as they do today to ensure the systems work well. Jeff 
3Wiii-t ri~ax 1n his csperim~cr: 1 : ~  CLECs are able to go to production at the same tirns 
g,!w-a:gt docs J~~Y'S~IOITI~SOII  oI'Q\vest stated this is part ofthe migration process; Bill 
h$i;t*"zbt: i~t' A'Fi'StT C O T I ~ ~ I T I I ~ C I  tlmt tFiis is happening now. 

Ei@i;"tt. f ct: t i \ i~ i~~:r l  l i ~ c  IC;lr13 i 1 . 1 t ~ ~  the Walk '1711-oug1:h of Draft Interface Tcclinical 
i s  l i i i l  h l c C ~ ~ c  slated that the walk through would be closer to the 58"' day. 
ft:ff414jnr3-rf~!ii~~~ of Qwcsl siatcd that the walkthrough can take about 10 days and by tile 
5%'" day tlrc ~tl;tllithrcnugli would be comnpleted, Mitch Menexes of AT&T asked how the 
vt .r(otbhmr.rgt~s ilre eoriductcd. Jeff Tlion~pson of Qwest stated the walkthroughs are 
crsrtd~~~;\r:tf i f1 focliup meetil~gs, usually all day sessions but that depends on how large the 
rct'ci:tsc is, E3ilX ii.4cC~xc of AT&T stated that those who would be in the walkthrougl~s 
%~wia i r l  ~?k"i:d to ~ZCJ fhrotigl) tlie summary of changes first to be prepared and espeditc the 
r~~:tlk!l~ri~ij:,'r~ 

I'fxwe were signilieaiat changes to the "Walk Through of Draft Interface Technical 
Sj~c:ifkafltiu~ls"' section. J l ~ e  agreed to language is "Qwest will sponsor a walk through. 
ri'cchw f in$: x?hc ;ippropriatc in tcnxal subject matter experts (S MEs), beginning 6 s  calendar 
&lays 131*i$,.i1- tt's iml~lenlentation and ending no later than 58 calendar days prior to 
iat~~5et.rtcirf~1tii>n, A walk through wIH afford CLEC SMEs the opportunity to ask 
.tjtics!roxas z~_lrct discuss specftic requirenients with Qwest's technical team.. CLECs are 
aadotrz*sg~tf tn tn~ire  tl~c.,ir tectmical experts, systems acl~itec~ts, and designers, to attend 
thz: walk tlrrisz~gh. 

\tfi;;tf5; .ghriltx,gh Natificatisn Content 
'I'fiis $rr:lilifiei~tion will contain: 

u Y * ~ $ ~ J U % ~  
* Idit$gistical infimlation (in~cluding a conference line) 
* Rcfmencc 10 draft teclinical spccifica~ions, or uteb site 

:tcldi;tcan;11 pertinent material 

t';stsi?usr: tlnc W;nlk-tlzrougli 
~ q ~ ~ ~ . r ~ ~  v2ilI  lead ti ic review of technical specifications. Qwest technical exgcrts will 
;tnst;cx f i~d:  CLEC SMEs3 questions. Qwest will capture action items such as requests for 
figrtisgp. cjaTIFir:;ttiun, Qwcst 'will fallow-up on all action items and notify CLECs of 
pr--.piln,;;::;i -f5 calendar days prior to implemcntation." 

Ct Ec CC*~~I~EIICI'I?S on Draft interface Technical Specifications Section was reviewed and 
14p~j;trvd $ W  ~li;td *'If the CLEC identifies issues or requires clarification, the CLEC must 
.;t,u:.a~;S wr.3tar1.r t;ornr~.reuJts to the SYS~CIIIS CMP Manager no later than 55 craIendar days prior 



It-4 nsq%leir-r+:latait+_113 "' 3ur.t~ Schtlhr, o f  Qtvest stated that Q~vest wo~lld respond to the 
Jk,iz~?in~ertrs f i i r  f:,iter I ! B ~  $45 tnlcndnr days prior to implementation. Jeff Thompson of i 

IIJ't%c+a iit;t[er,i t k t :  \$-,~-3y this p~t7cess ~vorks I S  .when an implementation t in~e  is determined 
1%: r t w  C'Z l,4b*, C?'lve$t and tlac C1,t:;C' sit down and develop a mutually asreed to schedule. 
4; iG *I,: i$c!i.nvirli4 tsrili QLVC:;~ will commit LO this tinieline schedule, even tliough each 
$ 7  ! 4 hs;,-tn:'tlirfr- sapill I~licly to vary h;tscc.l 011 inciividual nccds. Jeff -17honlpson of Qucst 
uaYrt5. I'3 )i\wttfl;i f i~ftaw -the 73-day tirnclinc assuming that the CLEC will go into 
pri~diritriw (*"TI the sa111e day ns Qwesr. Thompson stated each CLEC would negotiate 
I ~ S E '  %:~I~:T~IYIC with I,7west 11'. Jeff also stated Qwest would meet the schedule but Qwest 
~ tx t~~ ' l$  IIYC { " f  .I:(^' ratrrrncnrs ~ c ~ o r d i n ~  to the 73-day schedule to be considered for the 
B>sa:.ii R r ~ i i t i  cgrrcnt:;. 

i?lcr~i.nsrr V i i ~ l t f  YI \X?CIT arpdated to reflect the following changes. 
"'Q+r;u,4:t ~ ~ C ~ X I ~ I S G  ti7 C'or't~mcn ts 
f&5ae51 \trill iew i ~ ~ d  respond with written answers to all CLEC issues, 
ili:ap.rtR.rs~tl;;tw~Icc;'rT)s no later than forty-five (45) calendar days prior to implementation. 
"Ihc cmrrgivcrs will he shared wit11 a11 CLECs, unless the CLECs question(s) are niarked 
? I  stfly cfranges that may occur as a result of the responses will be distributed 
$0 311 CBX4 '% nr, the ST~IYII: notification letter. The notification will incIude the description 
iil'aary rk-litigfs'l macic. 2s a result of CLEC comments. The change(s) will be reflected in 
t h ~  fITt~;ti i~eh~sicnl sjsccilieations. 

Fiaat It,:~f;:rlkcc T'cchnical Spcciiications 
!'l~c tr~%&ffjc~ltian letter resulting from the CLEC con~nlents from the initial Kelcnsc 
%t+i i t i i . i a~rw~ will constimte the Final Technical Specjfications." 

&jidiiactr h$c~\cjv,es aFAT&T stated that CLECs needed to adhere to the timeline for- 
prsvxtrling srcyinnients even if the CLECs are not going to implement at the same tirne as 
<hiqt8k, 3cffT11nix1psun of Qwest stated that comrnents received after the cornnjent czyclc 
~41txId bc irrco~prsl-atcd if ueccssary. Mitch Menezes of AT&T asked about adding a 
~tiae~*ltr;ddcr fa c~isurc that the connection is made to between the CR Process and this 
13ruzi.css+ t.4"$TL&_11-~7~~~~&LQ~J~~~~Bd Ai ._,-.. ,, __.llr__r_~13 ___-__ - ,  be reflected in QBne i ~ w e s k ~ c t i o ~ i  itemslba --- 
'x,f$,c g;tajna f,r6s;ta~gi.&g~f-Qs-~s cica r i n t i ~  e A.l( aster Red li ne ah --- QX. what tli c pya - !XS~ -- 1 
~g~~-~I$,$~gi@;k~&~g&~&j~~lo end. Any process that is preceded hy a CR needs to be 
f&&qy+ t;%&ty-~$:ag-k-wLmn ()t ,P- r a CR needs to be clear-,) Menezes also I 
:trLal if ED1 irnplcmenlation guidelines are covered under the Change Management 
it%rurrtss. Jeff ?'l.tarnpsan took this as an action item. 

f;Acrrrtpscj~~ stated that a rclcase is installed during a weekend, therefore the earliest date 
fiw (."i-EL,' implemcnration will bc on the f o l l o ~ i ~ l g  weelcei~d. Ton1 Dixon suggested that a 
Rktitfttlt~" is necdcd to explain tI~is timeline. Jeff Thompson will provide languase. 

1,-an~rlrrgc rt3;ls nttdsrt to the Joint Testing Period that stated "Qwest will provide a 30 <lay 
ir>ki wiraifcrw G?r arty CL.EC who desires to jointly test with Qwest prior to the rcleasc 

3 ,  

jmrr~j:slEilr: tiorr if at?, 



lvrig" t ,cr Itt~yiru t l~c rcvkcw of the E<cqu~rcments Rcview - Graphical Uscr Interface (f;LjI) 
%ecn,it%t~ -l't'rtl; Ilixon of WorlclCo~n asked i fa  redlined version of technical documentation 
7~21:c. a>rovi;!et.t to tl,ECs. JeSf Thompson answered that redlining the techr~ical 
;ca~u:tircatit>~is \sill 1101 t x  bc~~ef ic~a l  for the CLEC tecllnical SMEs, therefore. Qwesr i ~ i l l  
+bl,Iv pawide a clean version of the technical specifications. 4Al&*l; ---- Corn~ncn ---- - t: .Jeff ---- ditl -- i 
' r  

4 + 
a$fi~~A$jnl .~~Itf;l~tti~-~pg~~~&jfication Letter corr~es out, Qwest --- will identiQf\ i ~ t  011s=jjf 
F ~ J ,  .@tq~1 an th e ci r a ft 't n 1 e I" f ace tech n i c3j 
< f#t~i #I!$ f . t q  st 1 I 

4fnll f:."rlff Rclcasc: Notice -\??as updated and new language added. "Priar to 
ir'lrptstntarraiiot~ of n change to an existing interface, Qwest will notify CLECs of the draft 
rr l~:~rs rntrtcs and thc plirnrted implementation date. Notificatio~i will occur at least 
~~~ii'i"r~~y+efght (28)  calc~idar days prior to implementing the release unless an esccptioi~ 
yzr'rrccss ftns hccni invoked. This notification will include draft user guide infbrmation ii' 
t7ecc5$afg?, ('I+EOs nltrsl providc coiii~~tcnts/qucstions on tllc documentation no later titan 
2s ~ ~ 1 ~ f t d i i ~  ~rtays prior to implementation. Final notice for the release will bc pubtisficd at 
Ic:i%a lw~nty-or?e (2 1)  calendar days prior to production release date." &'I'&X 
GQ~SAZP,BI$: \v'~th+ c&~:y~sc-&hat Qwest would provide the nlotificatior~ by Pile mar-rn , . 8<-,k>,Z - .r..?.lji V-Y-<."J2 - ..,.-..- 
g,f~$)~g~~$LB .g{[j~g~$~uAa ~ s o  that C&F*a\re that first fullday to review. This 
six@uJ$J?q.brqg.t~;dgJ~&a&wJ 

hr4ittrl1 itZlbklfenc~,cs of AfT'&T asked if Qwest was required to submit a CR for Qwest initiated 
tXil ch;tngcs. Jc?ffcFllompson o f  Qwest answered that startins with M A  release 10.0. 
I)itfcst $tiill submit a CR for each Qwest initisted GUT change. It was identified that thcrtc 
gfe &!UY {A) types of changes; Qwest ir-iitiated, CLEC initiated, Regulatory and T~idusrry 1 
C , ' ~ I ~ I ~ C S ,  It W;~S further determined that CLECs can initiate CRs for regu1at.01-y ar~cl 
stidusfivy guidclir~c cllanges. The redline document was updated as follo\vs. "The 
I I ~ ~ J  l1~ixiirtr-i \vill  contain; Written summary of change(s), Target tinie frame for 
imptrzu.h.rcrrttttion, and a11 j/ cross reference to draft documentation such as the user guide or 
ft:.r:tii;c;~rf iiti~r guide pages." 

on-csi committed to a 28 calendar day timeljne for the draft sun~niary of changes, user 
ijtt;rrl<t$ .li;nr.ld i~if'omration on training. Mitch Menezes of AT&T asked when a CR is 
cXol;ril, Sdlultz explained that a GR is not closed until the CLECs agree to close i t  at tlrc 
C'R4 f ? 1 ' 5 1 ~ ~ ~  i 119. ~ 9 ~ ~ m n r t h c ~ f o r ~ & d $ _ S r s  %,, -..-.--...--- -- 
~ j ~ g : q . $ $ $ @ ~ ~ j ~ d ~ m c ~ ~ t e d  _.-.(..__.___. i m  the Master  Redline doc umen t.lThe follo\t.ing update 
~ v i i s  slt:ltic to tfic Content of Final Interface Release Notice section. The GUI timefrme 

I 
sir:krlg~d fro111 15 10 21 days and the language of 'kerergency changes" was changecl to 
"lar~tducrion suppofi type changes." The team then finalized the draft - .- - language for- 
' * ( S ~ T L ' S ~  f 3 r ~ ~ p o s ~ d  Cl~anges to gx_jg?~_u OSS Intcriace Language>_EeviseCi !OTj-&$)j''. 
,f iadg Sci~:~l~z-Qwcst asked the team if Qwcst could plan to implement the process based 
on rl-iil Innguagc agced to. Thcre was no disagreement. 

'3;'he ic;i~r.r tili:rr began to review "Q~~-CS~~PLO~QSI.~_~.~CLEC-Q~~~~ - - - -- - -- . - OSS Interface Change f 
Psti:tj~.it,"" tni~iatiajn Process" (Scc Attacltment 7). Judy Schultz of Qwest sta:cd tliat 
f ;~~xguttgu proposed at thc last session for product and process had been incorporated into 
ti \ is  i2tlcikrnr:n t based on agrecrncn t from the team. Judy reviewed the high Zcvel chzingcs 



$6 4Yf~p%ci ) i~~cd t f ~ x t i ~ ~ ~ ~ ~ \ t .  $i4111it~ pil~ntc~1 out the differences bctlvcen the two processes 
%$rkel $3%Q~>t:t;t;.r2icrs .tnrhrrlc$ r'clc:isi: scticd~~les and prioritization. L i z  Balvin of 
%%'++-~z!& ' ( r j i ) ~  iisktsd ht i ' i~~  11~~: IUVCI of efibrh was defined for impl~~riientation ofthe CR (i.e., 
4;m:-~'41, Sidm.lg~~r~t, Large, NttaX,;rp.) She slated that it was important for CLECs to 
8sxi%%rrp;kni! xx14;3t ii!tlf~e  SPY^:^ 111lt:111 :ind h1.w ~ h c y  are defined. JeSTThompson of Qwest 
al->i~'t$ t b k t  ' z ~ -  ~ l l i l l r f  f ~ l + l  51;iic f l ~ c  i;icfinilions in rcnns of hours or inonths, however he 
x!@~d~,lf 2.2.B5;firi:r: tlir suing as fi~iiotva; Small affects a single subsystem in a single systan, 
?*$~+.t~rttt31 ,iii'~:rr.s mtil'trpie su17 syslcrns, L,arge affects multiple systems. Language was 
aiIih:l-t$ Bt3 YG$!~x$, I I ~ C  langttakgc tbr srnall, rrrcdium, large and extra large projects. Jeff 
sc~*11r~1ulcd ggis back 2nd ptlt dciinitiuns around these sizing clarifications in the T e m ~ s  
zb~-&tru8r , - -  r:i llieCMC$ f i : i r i i e ~ v n r k . _ ] , ~ ~ ~ F  "-- --,- --". -.-.------ C:fjn~ine~~t: this still ~ t e e d ~  to be disc1rssed.J I 
!hknnle f )sl*r>~~~e-hii-il!c~ tr  f '  ArT'&'l' asked for more detail than the brief descriptions 
f ltdn131~~$c~,"rl1 pr t~~i t lc~i  Io thc te rm,  [ -&J33&C(e~pt:  dor~ t believe illis has been dox~e. 
% h ~ i g  b$- @1!3 $,f , $ ~ ~ $ i ~ ? ~ : ~ ~ 3 ~ s q ~ C $ ~ ~ ~ ~ ~ i _ o ~ & @ ~ ~  e ca teporics of size,lThompson 
i~~;$i!~~itctl 'LXI;IO gtlitfnl liOE asscssnlent is based off of a brief single or two sentence 
h~tanrajse A<;~c~ipt in~j  th;rf i s  ptuvicfed on a Qwest internal form called a User Request(UR1 
~%,~&i~~f$~~~!~qi~rg~~f.~~~L~j~q~~$&r~~'r&Q~pi_sst, sB1ouid discuss the UR process and ho.\fl it 
X'%~"&$,+w$iujar~$ $ " ~ I ~ ~ x F c ~ ~ ~ ~ l i ~ S S ~ ~ ~ l ~ $ ~ k , ~ ~ ~ ~ m e ~ ~ t e d  the :"aster Redline docume-rrtl. 

Set? 3bi%ezr 41f ta='twfdC'em shied tl~at tllc process Qwest uses to prioritize is not clear. 
3 rtnk f$i%('j?t id J%!i)rlil(?~~~~t asIced when an initial candidate list gets created. Balvin 
4%9f%.3r%ta"n:d ttltrt t l f ~  irritiifl li!<t connes fiorn the prioritized CRs. Thompson reviewed the 
~"itiaiaiz?$rt+,rat. pmiass tzntl cxplaificd how CRs are packaged. Dixo~lclarified his 
~ : % + f c ~  ~ t z s ~ r l i r l ~  t.tatil;?g tt~erc is :I "rolling" candidate list based on prioritization and a CR 
g-~[?:gr 1:,+145 B ~ ! % ' Q ~ c \ T .  st,:ty$ on tlrc list. Dixon suggesteld that we c l~alge  !anguage to show 
$145! fJ%v$sf tft:~cfops li fin;tl rctllcnsc candidate list. Thompson stated that the tirnefianle 
f j t l i f~ file i\rtts121$ to tlut kusincss and system requirements is about 6 weeks. Dixon asked 
uhsg rfxc ii?c.fi:iit-Elcrn of a i i l te addcr or new CR is. Thon~pso~l updated the document to 
e e  *'t,ib:irrg flas ill~tiat rcfeasc candidate list, Qwest will begin busir~ess and system 
$Q;~j%Rf~ht35:iltS, Tjtwing the brisir~ess and systems requirement efforts, CRs may be 
3$2c&ifif${~,"4h tvr w t v  CRs may he gcneratad (by CLECs or Qwest). with a request that the 
G P ~ J  qkr ? e ~ ~ ~ r s i i ' i f i @ d  CiRs be ~~13sidered for addition to tlve release candidate list (late added 
t 'its r,  t i  ~'rrc: t 'btirf body gr i i~i t~  the request to consider the late added CRs for addition to 
$,he jr:!e;~clr: rai~d~ciatc iist, Qwcst will size the CRs requirer~lents work effort. If the 
n?rirtGtfcrzxyrtlil wurk ~1'fe1rt, f ~ r '  the latc added CRs, can be colnplcted by the end oCsysten-1 
rehpizt~:tnct14zi~ rflc iuitirtl relcnsc candidate list and thc: new CRs will be prioritized by 
f ' ; j  I-% a rri ;rccorrliii~cc with the agreed upon Prioritization Process (see Section xx).  If the 
~ '~ ' t$ i i lm~zavr t l  work effort, for t h ~  late added CRs, calirlot be completed by the end of 
$>:s?rtCi ~ i l : i l t ~ i r c ~ ~ t ~ ~ i t ~ ,  ~ I I C  C[PX will J I Q ~  be eligible for the release and will be returned to 
I ~ R : '  52c~l;ik rijffirM3 tllitt :Ire a~:tilablc for prioritization in thc next OSS interface release," 

  BY*‘%^ i*j~rixrt~~(i;t=f '~ft~~:tcto f5L!C suggested adding another paragraph that states: "At thc 
rai.;sr,t!ily i,';kr.J'13 M C C ~ ~ Z I ~  fhlt+wi~ag thc cornpletion of the business and system 
X i ; ~ ~ i i i ~ ~ i f ~ i i t % ,  i,]wt':;f ~ ' $ 1 1  C O T ~ { ~ U C ~  a packaging discussion, wl~ich n ~ a y  include packaging 
xq~$!iiir-apri 1:mt:tf i111 ajty rtffiriitics betivgrecn candidates on tllc release candidate list. The 
tlfi>%~%+i gt;~ckaecti Ilr llst t7f CRs t ~ i l l  1-sc used as thc release candidate list during the desig~l 



&--sc-  id I:,-&LS-$. &fif rr\r%t~thiy trl&tt> m c c t ~ ~ ~ g  followil.~g the oomplction of design, 
S$i,n;$s 1rc32~ci?c,~.tzi_g~'tif.  C r x  ia fei3t l r ~ t  ruf C'Rs far inc1usiot.1 in the rxlease. If, in thc course of 
%r;-,i &6% $-+=I c%tvr3,+ I>\~TPSI ~Ic t i= f t~~ i l l cs  that it canno: cnn-~plete the work required lo 
, - -  

,&-. - , J ~ J W K  : r 3 A i ~ ~ % ~ l s ~ f ; ~ % t :  "t~: ifre )$l;ix~r~etl rclensc, Q x x ~ s t  will ~ ~ ~ [ ~ ~ ~ ! ? J > = ~ ~ C I ~ ~ S C L I ~ S  
2r~-pi-t--.> f%q g,'B kr; 'i;, fr-t 11ttz ~tczit l"3113 i~lcryltin;;. ~"i'r'l: ~~~!1~j~ent; i4iL~ill1e1;the -- - - - - - - - - rcrnoval of 
6 5 d k k  t'---+ x - -  lit *dd+&i ! ~ m t ~  i f ~ e  $KT :$-I I -$ ;Q~IL~~~Q t: '11 ;I  ~1cL1iy-j~~ ~ J i c  *r51!-cqs~ - ~ i i j & = ~ ~ ~ ~ c ~ ! j ~ ~ ; ~ ! ! ~  

J?I,~; - t - -~~~i , :P&<,  --- , $ S _ $ ? ~ E '  i; JZLI~;E~* \E~: -~S  ri-tljr~\7~:J-fi:0111 thg-l/zt, Qwest will also advise the 
4 t & C 4 k e  a i .  GLI~CI!PBCY imt ~ ) I C  cixxdidntc co11lc1 Iseconlc ,a candidate for the nest point 
* e f b ~ * + ~ .  w5rft &g*j$it?~trs,~$t: r f~$%' l i , t ! i t i~ (~  :IS part trf the current major release of the OSS 
, $$+ t. v- 6 . -  i$ife~k$;j.bi% efq-. till': csulrfi{late wit1 bc rcturncd ta the 17001  of CRS that are 
iar I = B ~ & P  "rrl i .  1% i i " i i q i + r ~ j t i ~ ~ ~  ~ t :  Y ~ I C  t m i  LISS Cjiflttshce release." 

G.Fi!p'& %gr6<',$\?;~ t-tf~%2'l!3il %~-ltlit.~cf tb;lt fhi: CL4ECs arc blind to scrrnc of the changes that 
4 ,~n".b.+3 ?J-..- l i $ s k f ~ j ~ ~ ~  bfx:t1t!f~7 ~OTIIC ~>t 'fho!;~ ct~nltgcs arc 1101 reviewed at the CMP meeting. 

4v%d.: %3-k&ij^r!1~ t*ft>,r;cwl rl;arrfird lsy sxttlaini~~g tlac IJiUCK process. Menezes was uader 
$ 8 ~  i i soq%ig- t~%g~f t  ikg $I-zIs?x:;J srcrc ~ i t t l i t f i n~x~  wl~cn Qwest dccides la maice a change ancf it is 
a% *@tr hy i f i ~  I'E eIi,L:, SultttE~~ cxplt~incd that any CLEC affccti~ig QSS Interface 
.%~r$$s~.rr %~~ssZtl hri krratkg,:jli Itcftrr-c tlic CltEC con~n~rinity fbl- clnl.ification, and 
$ ' @ s ~ r i t s t g t ~ ~ , t  gbc*iitdtr~jj jtlil~rlt~eli~l~~ St~ppurt, ~ L I I ' S U ~ I ~ ~  to the CIMP. Terry Wicks of 
v%!irg$jifricd ~,%is"a :a  fgitdiif ai~t: i~~tcn~xkl Qwcst CK process is the samc as that of a CLEC 
e~*l%i+f$%d4 ""t;: 3 s ~  t3ixrln s3f' Wt.~rfdCan~ stated that all of the cliangc requests, including 
%,)3q~r* ,k  rttl:iari:t, %lmrr!it hc rcvir:l;uccl at ttlc CMP nionthly ~neetings, 

Lk %~ r\;'"%t4"4r. f4si;ilq\ ?'mrrz I ~ I P I ~  \t0gm,11 I ' C V ~ C ~ Q ~ I ~ ~  "Qwest Proposed Introduction of an 
4&5; ff~4r~i;kl; '~ IiBfr*:#:s;tkU' [SQC i2tt~i~hl1~tc11t 8). For Appli~ati~11-to-A~~3lication OSS 
%r~m;ii'+c'$$, k>tb:~t5$ is ~ ~ " F ) ~ B * J Z I I ~ ~  E-P-il~w~fl~ irriplem~nlation tinieframe. Qwest will issue a 
C ,er; pL2,T tw .r is&$ii3unc@tzrct5aiI nlzr 1 Lhca prcli111i11ar y inter face implerixe~~tation plan, and will 
~ i a % t d % x %  g%4fi335: 'a:;$#kc IIEW i~lrcrl'i~cc. technical specifications with the CLEC SMEs. 
l h~n?ikt f lki%sta3-1~4"ns;!-hi f f idr of  aYr'&T aakcd wlr nt the phrase ''New Interface" means. Judy 
$rTti&k.# ;st14 ,Tt:it'l' '!'$s;xar.tsg,scari of' Q'ivcst cxplt~ined that "New Interface" meals a brand new 
k t ~ $ e $ % k ~  ~111t r~~:rttrcr C)wt:sl rrar tbc C:I,,ECs llavc cvcr used. Mitch Menezes of AT&T 
c$g%aGcJ ti:,.$ r-r e12%ittf wcpist;cc :1n cxisting interface. Mcnezes requested that language be 
~31k j  t ~ a  she ktjt'7~:tfl't1~111 SIIIXIII~ !lie proposed filr-ictianality of thc interface, including 
"iihrs:&i;iir %I* t;ifc*rfht:"t will rqalacc ;all existing interface, 

%$i=_r4t:~e6 ;~kl?id ifincal cotlrnl~nts cn- questinns during and after thc walkthrough would bc 
~Idrc*is~iiB i t ?  R I S ~ J I ) ~ ,  $cfTYfhor.llpss>n o f  Qwest stated that if the question cannot be 
$wiks,r~~xB qfiirirtg ilrr wrrlktlx~rrr~gh, tticn a writfen response would be provided. Thor~lpson 
b%.i& 8% p~t ia . t r t  i to t~r ,  It:! :itlcJ :r iicfinitisr) for Tcch~lical Spccificatio~ls to the Ternis s ec t i o~~  
arl d r f s  dg,~_rki~i~lff, 3 I'ld f ttjtcfilt~ W;~S revicw~d by the team. Ton1 Dixon of WorldCom 
<;ii.sjrerwc.tf rtTiv-t::li !Ira1 fJivcs1 ~tlight tlot bc proi~iding enough lead tinae for CLEC 
i i ~~ f$+3$~3?c f t t ,  f*~rf-".fVieIis ~ l f  . ~ ~ I L ' ~ ~ I I c c  TCICC~M clarified that a CR will be subrilitted 
ajd: a%? ii.lraissik firn i t ~ l \ * i l t t ~ ~  nf 1.11ta) intrad~rcttio~~, and that the 9-month timefranie docs not 
~-+S:+;FI~ i i f i $ ~ t  ;gri~r the C r f R  i s  prt,~~l~~t~'r;f,._f.A,'&$~'I' . p y - ~ - - - , - , v ~ - -  ~ ' O Y ~ B ~ P C B P ~ :  asmrnm~ea~bed earlier in 
$ 3 ~ t ~ 4 ; 9 ~ g t &  3% tjgit ii$:ii t ; 2 l " ~ ~ 1 @ - ~ ; ; 1 - ~ ~ 8 $ , . ~ 1 ~ ~ ~ ! ~  to be! stated cieariy ia tlae 
$g%l{ggr#$gJ~bq ~$~~r53ri3g~~j2 f 'rlixat~ proposed a 1 4 d a y  timeframe for final notification 



L3 dk 8- ~-.?@%Iu~.~c*$z: . -:&gv ~~@~YLS~L!J- -~g$x.i~~~~-&+.h.CL E C co ni rn e 11 1 s to t11 e 
Qge%k $4%c,i,af.$i r % ! ~ i t . ~ ~ ~ ~ 8 ~ i 1 ! ~ ~ ~ t ~ ~ c ~ ~ 1 ~ ? t  t.,gi-&~!J~pe~.&r_!%iaf~~f ,.t!lis ps.ocessll-i~isteacl of a 7- - < 

. - A  -.--- 
&rs 51;41-~f~-s,2-+18~ 315d IeIuf ' ~ ~ \ ~ > Y I I ~ Y S ( Y I  O Y  Qwest agrecd. T l ~ e  l inic fra~sie was updated in the 
.rx@FJrr"fc 1.~~4irar ;Itad> ?iclrzsi-t: F J ~ ~ Q W C S ~  provided language thnt stated Qwest would 
i4*6&$4,t .E T!Y~:I:%I j~l~*k+fiflg ( $ 1  I ~ I C  1~r~li1lii11:try ii~iplcnlctltation plan to review the 
f%fif,.:irf~ir-Sq~iii 1 i w  i : i s~gu; r~ t , t  xris incor.p~~ratcd into the duc~uneiit. 'fhe CLEC Cor;in~ents 

k 3 1 - ~ 4 ~ % t  ~124pr f i 3 i :  T ~ C ~ C  i * \ l ~ l  ~"~"c'icw sectioli WBS updated to yivc CLECs 14 calendar days 
&i-i.sfk !k % t i ~ i ~ - ~ i ~  t r~li:~%ss: :~WPOII tlc~ttient to provide twitter 1 cornmen tslcluestians on the 
j ~ * : : , ~ ~ ~ s i * ; * i f ~ I ~ ~ ~ i ~  f ;+Try &;itzJleubcrycr 1.1f C'ovad Cnmlnunication nicntioned that the ChfP 
IA:~:-t?;l~+$i ~F:$oY) $lliriftlij 1 ~ i ) t ~ l t .  :ti t11c C:R I~T.UGCSS to ~ I ~ S L I I - c  i t  crot7ers how CRs are managed 
!;a ,x +67g% ?,%~B~/CP~~PA"-G . &.,~&:J1(-$3f?j~kgnt~~~~~j-bcL.tI1e - " -  c:.--r.i -,--- -- issueslgjion +--.-- itenis 10% if not 
, li fw f ~ , i i z g  rct'b~eiA i f ! ~ '  ~tc~oaitl~cntatiorr to address this issue. 

%l~+.~ Zfxifnrjs~fxh~t nti,A EuuF GI.11. tirnclinc was ~~pdatcd ta reflect the discussion. Qtvest 
%*%-$+ nra .ircficurt i!z:rtl to tletcrn~it~c tvlleii tri~i~uii~g of ;I new GUI will be available to the 

i'~; hafS3 f ec rc:tlictvt;s.rt tX~c changes with the group to cnsure all CLECs agreed wit11 
gkc XF&f4ig.at,tw d$~di~:thcs, Judy Scfit~llx of I;)(wast worked ihrsugh the language to state that 
b" 'l &"r T S I ~ K ~  ~ ~ ~ ~ ~ V W I % I  t f ~ c i ~ ~  wrilft+,3~1 C O I I I Y ~ C I I ~ S  to Qwcst as identified in paragraph 11.2. 
ps-* tii%$ --s 15~1~f tcd l i t~ j j  n iix ~ t s r Z ; ~ I ~ r l  fcr st;itc that Qwest wauld notice 21 calendar days prior to 

s85i"i;~w f~:)T<itI~ni;tlrrtl tliitlt. '1'11~ t ~ i t n ~  cotnplcted discussion and updates to Attacl~ment 8, 

$ $ a ~ ? ; % k ~ * % a i ~ 6 9  I?i!etr 1rlr3a:r,~c1 t r i  tile <:'ore Team Members. Judy Lee reviewed the CLEC- 
44Fc $244 f l i j "d~~$~r &!~~~~:~ ,&JC~IIGII I  DI)CICGSS Rc-design Core Team Expectation/Respo~~sibilities, 
%i;$%;vl A1igko5l ?"& >;'Of1 1 
- "le8rn rr3erl;\st:a rtccd r t ~  1 1 3 ~ ~  iin LOA (l,cttcr of Authorization) if voting on a 

m:ir9ts"r.iC~+ji ZllirX~itfFti~~ri~tg iitt IIIISCI'ICC, 
89rku ;J't~le~ia' ctPF:ovrkcl I,"ov~rt~unications asked if the Core Tea111 membership applies 
lu ~ ~ i $ ~ ~ i d k ; t a t s  as' a C,'iX';f: cnnlpnny, 'Thc team clarified that membership relates to 
$he t;1 F-;C I ' I ~ ~ I I ~ B ~ S Y  :ind C'~~_;L?~CS may be represented by contractors. 
'd ~ r l 4 E  nihiarr ir,c Wr.\rIxdf,:~r~~ ~lntcd Ilr:it i f  a contractor works for a company, helslle 
Irp?%riarbtx ltrir cilmyr3ng or C~LEC, Ihereforc, a LOA is not required. 

% w r a  fYi jrk~ ~rt'~AlI-egiancc 'fclccnn~ ancl Ton1 Dison of WorldCom asked how the Core 
1454k~1 4x3 wt!I jt~eti.mrc ifx quitl i ly of p:lrticipation. The team added language that Core 
3 4 m  t~?trf~Fbcil; f t f ~ t  pi~rti~ipfif~ on tllc p11011e need to announce for the people i r ~  the room 
i$ f l a s b y t c l r $ ~ j e ~ i " i  nt. :ire adticri irn to the; line, Tom Dixon of WorldCorn then asked how the 
$ '-+?re %L&lri dr:iirlm httw ;I 111r:n.rlr.cr is n "dedicated resource." Terry Wicks of Allegiance 
Cbpg i; l l ~ s r  "2 - $flat brfaig a Jcdicilrcd rcscwct: rneant being actively involved at all meetings. A 

%?itr%earti led 1%: 1.eij:nrj f 4inr?s (Shitro~l Van hfetcr and Terry Wicks) will define 'level of 
g , b & ? x $ ~ t j t ~ t ~ < ~ ~ t '  i i f .~(t "i h jt 1 prrspox ailditional upgrades to the Core Team 
$;xpc'z~;%jiirrri; litfspc~rtii;rbilitit's daczlnlcnt by the next Redesign meeting. 

'T '1. s + ~ ' E :  :c :irterat t'+.ti.i. 'i3t.;irti &lufembcrship was reviewed and consists of Allegiance Telecom, 
j% r,t L% 1 ~$~: i l5t ; f .  t ' t ! ~ t t i l  Cc~~r~n~tinic;itions, Esclielon Telecom, SBC Telccorn, Sprint, 
~ % ' s t ~ ! ~ $ ~ ' r , t x i t ~  a;lti~I f ! - . ~ * ~ 3 ; t ,  '!';hose I Y I O V C ~  from Corc Tcatn rnenxber status to participant arc: 
t-%i:,-knc: I,ipi;,iix-gir~r?, Itat~grit ,  't,cvcl 3, McLeodLJSA, Prenlier Communications, XO 



f %=ki?llllllrlc4~rF;~ii1tI5 Tl~t.ii;i: ~rio\.cd lo parlic~pa~nts were nlovecl because they missed three 
~ - t - ' - ~  r e  s . * i % . i k a %  'l c 5ceb;ctzr~:~. .f i t r I > .  1,ec will notify these CLECs of their Core Team status. 
d?rts>tivlir. ,krr.i! Sits ld~ Nr:t\voraks llavc ir-rfornied Qwesl that their colnpany will no 1011ger 
p'ir:ri:rg:ntr: r r f  t 'LIP, I t  X Y ~ S  ; I ~ T ~ C L \  that any CLEC may partleipate in the CMP Redesign 
$F"*:$>:+'. , 

The le,w ihcr~ 11cg;u: .tea rcvren the Qwest proposed "Retirement of Existing OSS 
r s t ~ ~ ~ ' f i a i ' ~ s  i3rtgfta~:c." (SCC 12ttachmcnt 10). Retiremerlt of an application-to-application 
raa!drSaix tvifh he ir~rplrc~l?c~rlt:tl over a 9-month tjmefi-ame. I-Iowever, Qwest would have 
wl~ascrf .sr;i; 2 2-tur)rtth dea/clc>prncnt vie\\; informing the CLECs of the planned interface 
It(t~~"n)c!tI /tklJ hiIrlr '~te oi' hclk&T statcd that the 9-month schedule provided no overlap 
Iis~'%:?^nrrlj.rar:rfuti: firnrtionality i r i  this language. The proposed lariguage indicated the 
tSSfi~tt~xk: trttel8f;;lce i s  rc:tired at the same time as a new interface is deployed. Tn revic~ving 
tbc: I~$IZ~U;~~:C: ar<~tif~d f'oinparttblc Functionality (paragraph 4) i! was determined that 
[?%r7&1 f ~ t j ~ ~ _ t f t l  CIJ~~~~I+G cot~~;~arable functionality at least six months prior to retiring a11 
hi;t.p!ti::.atts~rr aa c"5,ppfication interface. JeffT1.lompson of Qwest agreed with the 
~:i,;-rl.7;3p;1rdblQt fur~ctinrlnlity retirement timeline and the team updated the language. Tlie 
3itrtga,rage rtzgarding retiring all interface with no usage was discussed. Tile Team decided 
~riu~ Q$i:~st might propose to I-etire an interface i f  there is no usage consecutively for three 
tu4C~nhhs~ ' T c ~ r i j  DExnn nfJ4rsrldCom asked i f  a CLEC didn't agree with the retirement of an 
ir%fanfx%+cr, lvon t l ~ ~ y  ccxtld stop the retirenient. Jeff TIIOIII~SOII of QWCS~ stated that in this 
sii~larran. t t ~ i i  rC5I,I'C woisld negotiate with Qwest to cotne to an  agreement. 

k t ~ ~ r : l a  ~ ~ ~ J S C / G S  o f  AT&I1 asked iff~~nctionality is changed for an Application-tb- 
hiajslientiorr i EiSQ a ~ ~ i  a G W I  at the same time. Jeff Thompsot~ of Qwest answered this is 
raar itcecssarily alwsiys the case. Thompson stated that rlo~mally the goal is to have !he 
fixnciirirs;;~IEt,y for the ED1 arid tlze GUI done at the same time. Thompson asked if it was 
the e.;\pw$;x2iorr of the C.t,ECs to have ED1 and GUI functionality irnplenlellted at the 
li:ktt1~" Iinre-. "I'honrpsar~ statcd it was imperative to separate the current process h o n ~  
procesges rhaf wcrc being developed in Redesign, and that the CMP process would define 
ly~'i4y C:t,E(;: fi~nc..tiat\aIify was in~piemne~~ted and whether tllere could be temporary 
diPfer~i\i.:~s in I%netionalit y. Menezes stated that t t ~ e  CLECs would understand if tlierc 
w c r ~  a ~v~.:t.k sfifTerence in fiinctio~aality availability between ED1 and GUI, but that any 
k:rrittcr ;tnlcjc,unr sf tinlc would represent benefits to one interface user over another. Terry 
Stzr6k~-Allcgii111rr? txgrecd with Menezes. The team determined to let this issue (EDI - 
dSBJl sij~lul t;~ncous filnctiunali ty implementation) be addressed within the CMP process 
during pr"ruriiizatio11 discussion. JAT&T Conanment: I t  a~~wear-s that  this issue vas 
c & ~ $ f l ~ @ d , ~ , ~ r ~ , ~ ~ ~ ~ ~ t  tPlr issues/act ion itenas 109. This item avss dosed as Ibeiuq 
?. ,.q ,.,- ,law,""."- ,, .-.. --i---. 
ggggt~g$j,;i&J~&&itsm~~C$~&is~in? OSS ~ ~ ~ e r f a c e s  I ~ I I P ~ ~ P ~ .  It may sti l l  bc 
.ig_jggg,ggc@,j ~...1r~b-rmi4~34-i_o3+ if' amrqpriate.1 I 
LAITY Girrcilwtsel-gcr ni" C'ovad Communications then began a review of the (3PAI3 
ifrr~csoditrg{S~~' Attachment 17). Lynn Stang of Qwest joined the team to provide an 
&';yccu..irit.w uf'tlle CPAP and QPAP. Stang shared with the team that the Colorado PUG i s  
jllinii~~it~g to issue its niting on CPAP by early next week. Lynne explairied the acronyms 
aa lititett tscltnv: 



Q^'Phi2 d'oloracfc:, Assur~unce Plan 
Pl1.t - Iicr'fi.>nn;rnce Indicator Definition 
QIZA? - Qtvest Perfr)niiance Assurance Plan 

3ta.lfttuuon;rE tlitictlssiol-i ensuctl. It was determined by thc tea111 that the CPAP ctiscsrssini~ 
shztrtlrt Ire p~rstl~oticd until the Colorado order was released. 

Mcrk I i u r l d ~  o f  Qwest thcr~ reviewed the revised Cllange Request fomi. ~Mitch h~te~~ezcs  
i j C  A ~ S ~ C L I  !11113t is tlie difference between a systeni and a sub-system. Jeff 
i'bt'71~1g~~xtl O ~ Q W C S ~  c:iplaincd Billing System is a "syste~ii" and the parts of that billir~: 
*:.y!ci:_i~ :,rr'e s~ll~-sy:;t~rns or system con~ponents. A sub-syslena will be defined undct- 
Ibc;tit tl%. 

f:lr,nsra O:~l~tsr!~u-h/Iiller of A'T&T asked where a CLEC should send a request irtliey were 
nur sure of tvhclhcr i t  was zl product or process change. Mark Rout11 of Qwest stated 
.P;\?PBII in i l o~h t ,  CLFJCS can send the change request to eitlier lijm or Matt Rossi. Routh 
c!;!ril'i~rl. that I\c and Rossi coordinate all CRs received from CLECs to ensure there are 
~rt? c~ucrlaps. Strdy Scl~t!l t z  of Qwest responded that most product/process changes r.esult 
i t $  a ~y$tcr~n d~nngc, but that there was not a desire to create multiple CRs for thc; same 
t q u t ~ ,  Tcrri Bahner of AT&T expressed concern about what svould happen if zl C'LEC 
rraist;rid a prt~dwcl or system affected on the CR fom~ .  Judy Schultz of Qwest stated that 
8,ny areas bcing addressed by the CR request would be identified during the clxrificatiutr 
r r r e e l i l h g , f ~ ~ & ~ ~ ~ ~ ~ ~ ~ p _ ~ . e ~ :  This should be added to the issues/actfon items fu~~-5&*~ . " --". ." 
{&$Q&& ,, ,a:,-tJ,. d i y f i :~ \~~ ;  .-.. .kzr.-_l___-- b j v  t lme  ov-er'laps shoulld be handlled. what tile ~ L O C ~ ~ ~ ~ E - Q ~ J X S ~  -.<-- 

-------....-I - 
~ $ j ~ , f ' L ~ I ~ b  ,a : s~ -% ....,.v.--sv~ ??- tin prodrrctJprr~cess and s~stenns. what is done to co 0 r.di n a . J & ~ - ~ ~ ~ g  
g & . ~ $ ~ f i y , ~ f ~ g ~ k : u g & p c ~ e  inter~ially where a CR falls and how to pmccss sac!~l.'Rs j 

@j~.:~jgqx+g~gJ&[z~&~Af tvh,ich CMP m e e t i n ~  are t h y  discussed !s~sterrnur_ - 
~ ~ a A g  ~ ~ ~ Q J ~ ~ A ~ ~ J ~ ~ ~  

'The tt3iklll fhcn bcgan a review of "Qwest Proposed CR Prioritization Language" (See 
Altacbnxcnt 1 1 ). Mitch Menezes of AT&T asked if prioritization applied lo System CRs 
~ n f y ~  and t ~ a l  jt3risduct and 1Procc;ss CRs. Judy Schultz of Qwest stated that prioritization 
urrly applies to Systems CRs. Menezes also asked how prioritization was handled for 
xeguX~lory ctlrtngcs. Sharon Van Meter of AT&T stated that the CR should state if this 
z v ~  a mgulatory change with rcguiatory material attaclied. Van Meter stated that would 
help tha CI,,ECs in prioritizing the release. Qwest agreed to add langudge to the CR for 
rt:'crgnlatory cli;mges to includi: the effective date and docket number, &1'&3' C o ~ j t n c ~ ;  -----." - 
ff.~j~~&~~>~Jlil~lr,atJ~flxl~rilel~ ,.*. -... - ',, -,-- l...,..--r71r++.~- infosmatiora. Tile CK oripinafor should also wrovidu ordi.~ -..--..,-. 
,~gg~1&.gg54-~11;a&guuanhel.sarnc.li~nu 9 0.p. t i ~ , + t - b k . R ~ ~ J ~ ~  

order docs not directly sursport the CR tlic ot'iginatorsilaukd 
7- - 

,@~:ggyLd.~&~Bw?t.~~~bp . -_Ap. . - . l , r_ l .h l j .F -~ - -  I_-_ as to b o ~ v  the regu1atoi-y order mandates _____l,----- s11ch a d ~ a n ~  
/$i#j&$j,&;ug$s. for irnb~?~mentatn'on required by the r ~ a t o ~ r - & ; ~ l ~ ~  -- . ..-.-. 
begr~riduld Ton) Dixon of Worldcorn asked if  indust& gidGe changes arc cvcr - ., -1' *. c* >, v,%,-:?-, ,-- "X* 

kwcd  witlrsut a period of tilne to be implemented. It was deternitled, that as a general - 
nlk, irarluutry guidelines do provide a period of time for industry-wide iniplcmc~itatior~. 
I3nnna f~sbori~c-h4iller of AT&T asked if the C1,ECs have the flexibility to chaost whar 
dart: they'd like to implement regulatory mid industry guideline changes, Jeff Tl?ampso~:- 



apfQwcst arlswel-ed that it depcnds upon the system. For exampile, ROSS industry 
i?uitleli~zrs r~sually provide very specific tirnefratiies. whereas Industry guidelines nro~mrt 
I,SOC'i arc more flexible with their irnplenientatior~ timeframes. Liz Balviii of WrsrlrfC:twx 
5t~ncct lltat i f  industry guideline clianges were implemented pnor to CLECs rrecding Ihern. 
3i1c i-f.,ECs could escalate the issue. 

'1'11~ tear11 ~ ~ S G \ . ~ S S C ~  how to prioiitizc the regulatory arid industr:y char~gcs. It was 
detbrfni'ilecf that ful-lher discussion about how to prioritize these CRs was necclcd and ir 
rViis Jctcnniired that Qwest would develop lariguage to address the CLEC coriccnxs. 
&!jlct3 hile~lezes of ATKT staled tliat even tliougli the CLECs ccl~~ld use the 
I'sculationfIlbispute Resolution process, the teani needed to deve:lop language tflttt 
identified process de.tails that would nlinimize the need for Escalation arid Dispute 
Resolntion. Miach Mcriezcs of ATSLT stated the guideliiles are "rec,on~mendations" f5r 
the fit10~2 12ilr-L Menezcs suggested making regulatory CRs subject to prioritization w h t r  
r;:~surir~g Qwest had adequate time to meet the inlplcrncntation date. Qwcst took 
~ ~ t i ~ r l i  ircnl ta revisit its position to not include reguIatory and iindustry guideline clzangus 
as pat? sf  the prioritization process. 

Discussion then moved to changes associated with PIDs and the associated PAPS. Liz 
Bdufn of \YorldConi expressed concern that it nlay cost less for Qwest to pa)" penaltics 
rather than fix a problcrn. Qwest took a11 action iten1 to address whether Qwest 
coi:$idcreb a CE,EC originated perfo~mance improvemelit change should be hmdlcci ;is 3 

rc$ulatcrry change. &TAT Comment: don't bclie~e that Q~vest  I-id-,-.- ha5 I + ~ D Q I I ~ , &  -- -.----- - t~~.-!!i> .. 1 
g&~,Diseussion began around the area of prioritization and voting. Judy tee  asked if  1 
the Ct,ECs arc truly 'voting' or ranking and rating the CRs. Thce Tcarrl decirlcrl to r~flce'i 
new language that states "ranking" and lists specific steps to ac~complisli the r a r t k i n ~  
process. 

Ar tlsc end of the 3-day redesign session, the Team reviewed the remaining 6blIF' 
dements to be discussed. Judy Lee noted that there are three relitraining OSS Intcrrfrtue 
cl~nlcnts yet to complete negotiations. And they arc: Prioritization (Regula~org* chmse, 
111rtusrr-y Guideline change), Interface Testing and Production Support, The Si~llot~ing 
elcn~ents X,ce identified as overall CMP elements: 

Revisit Managing the CMP 
Voting Process 
Revisit Exception Proccss 
Training 
Revisit Web Site 

Lee rcrnincfed the Tcarn that a process was negotiated for ProducelFProcess C:ft fnitiatiur~ 
thtit includcd a11 in~ple~-~ientation timefiame. Lcc asked thc 'T'ean~ if  tl~erc wctc scftlitidilai 
clcnents for Prodwct/Process. The Tea111 was not rcady to discuss this qucstiazl, Lec 
suggested that the Team look at all of the elancnts of Prod~ict/Proccss CMl3 Reclcsigtr 
issues prii~r to the next meeting so there will be a base level undcrsrandins of ti12 c~tcnll! 
process for OSS and how i t  fits in line wit11 Product/ Process. Lee referred the Tcatn to 



the 1381L 1.8 Point L is t  and Qwest's proposed Table of Contc~lls (Issues I,ist] as 
zs fcrcnccs. 

Thc ?"enrr~ tigrccd to the follottrirlg agenda items for the next session: 
Sv~tus on CPAP 
Priari t iz~t ion 
Tntcrfacc Sesti ng 
PI-aduc~ion Support 
lssues!'Action Log 

3"'flc' CMP Rcdcsign  teat:^ allotted time on October 3 1 at the enld oi-redesip~ rneetirly fiu 
ihc entire CEEC conamunity to join a CMP Producflrocess ad hoc rneetiag to discrrsa 
Qwcst's Additional Testing product offering. Bill Campbell, Fred A~;squivcl. and Dennis , 

I.'%ppas d.fscussed arid answered questions pertaining to Attachr~ients I4 and 15. This nct 
hot: meeking was in response to a request made by the CLECs at the monthly 
Pr~4riucaJPrt~cess meeting. CLECs were aslced to fonvard their additional questions and 
c6rbtcerrr,a to the presenters. The presenters will also follow-up o:n action items from this 
x~aeefing,J&~~~QT C~msneaak: nlease provide a status of this st ta)e 11ext.--1 
&E%&d I 

October 30, 3 1 and November 1 CMP Redesign Issl~es/Actim Iterns 
p"w---w-.---. ..A ---- ---.. '" 
8,. ,,,,.-,,, Open 
1 #IS?, 162: 'Ferms 
j rr'l3fi: OBF Language 
{ ~$139, 14 i - 1  4.2: Change to An Existing OSS 

It~tcrFdcc 
Hl40: Note an Timelines I WS4%3,: ED1 Irnyslcmcntation Guideline 
H4.T-146, 14.8: OSS Interface CR Initiation Process 
IZ149: ftrtroduction of A New OSS Interface 1 #I  50. 167-168, 1 74: Prioritization 
Kl 3 1: Clh3P Redesign Core Team 
Kxp"ia~ic~ns/Responsibilities 
# Z 52: Trair~ing 
fi9 51: 'I'irnclincs 
I t  $6: Administration-Notification Methods 
W 15s: C13*WII'ID 
$1 161: Proposed Lal~gn~age Documents 
#lK3: CR Process 
It1 tASt-l 65: CR Iniliation Form 
If 169: Types of Clrange 
I 12'0: PTD Change 
if; t 71: IR3A 10.0 Changes 
NI72: Roles and Responsibilities 
3 l7'3:Vnting I'rocess 

CJosed , --._,.-- .*"". - 
fi92, 135, 147, 160: C3RProccss 

f 
#I  14: CLEC Impacting Q~cck Shrrt--Piw Oit S f 
Meeting Minutes 
H127: CR Initiation Fom I 
H130: ProductTrocess CR lnitiannn Praccs 
#I 34: OSS Interface Relcases 
# I  36: Redesign Meeting Minutes 
#144: Change to An Existing OSS !ntesf:ticu 
#154: CLEC Conunents 

I 
## 154: Reformat Proposed 1,anguagc 
ii1.157: Same T~IM AvaiIability oEFunctinnatity 
#159: New OSS Interface 
H166: Regulatory Sourcc InTW.x~atictn 

1 

#ITS: Cnre Team Membership -- .?r ".,~1----111_- --- I_ ---- --- *. .*-- 







October 26, 200 1 Effective Date: 

CLECs, Resellers 

Clctober 30 through Noven~ber 1,2001 

1801 Cali,fornia Street, 23rd Floor, Executive Confererlce . R ~ b n t ,  
13enver, CO (you will be greeted at the door) 

9 art1 to 5 pm Moul~tair~ Time 
10 am to 6 p n ~  Central Time / 11 am Yo 7 pm Easten1 Time 

1 -877-847-0304 passcode: 7 101-61 7 (hit. g) 



Attachment 2 

&$e~tisif$ ~rrntcriai OR I ~ P C  C&%P Re-design web site 

Clcfabat. 313 fhto~agh Yoveruher I CMP Re-Design Meeting Notice and Ager~cia 
%laslc~ Rudlinrr? CLEC-Qwcsl CMP Re-desigi Franiewol-k - RevisccI 10-1 {)-rll 
l?A%Ig Ks-aicsigtl lsszrcs and Action Items Log -- Revised 10-1 6-01 
GsxbcQufx: of P_"Sl\d P Kc-clcsign IVorking Scssions - Revised 10-23-0 1 
CJav@zi E7rckpr~sctl C'I ,-EC"-Qnrest OSS 1nterP~ce CR Initiation Proccss - Rcviscd 10--3,7-I~! 
Qtrrcat I>rr?poscd I~iti'uduction of a11 OSS Interface Process - 10-1 5-lli 
I;)rtc$% P~raposcd Retircn~ent of an Existing hiterfaces Process -- Ill-1 5-01 
C>west Ffmp~sctl 117tcrfi1ce Tcsting Language - 10-1 5-01 
Q~Y~SI Prry.tc)scd Procluctian Support Languagc - 10-23-01 
Qwcst 13rrzpclscd Managing the CMP Language -- 10-23-01 
San~pld Ristnri-cat Change Log BellSout11 
~ : ~ ~ a ~ l c ~ ~ i s t o r i c s l  Change ~ o ~ r ~ e r i z o n  
t.2dP R u d e ~ i ~  Girncral Attendance Record - 1 0- 1 7-0 1 

CMP Dsckct 971 - 198T Issues 
~Bifditirtnal Tcsting Process Presentation 
iAddi~dt~;al Testing Process Notification 
COPD 'Tea?) bfember L,isl-- 8-3- 
CMP Chrc Ten117 Espcctalions - 
flMP Rcdesigi~ Procedures for V 
Qw.r:st Tal?l~ ~ f - C ~ ~ : t r ~ ~ t s - I s s u e ~  
Qwest Pnjpnscd Changes to Exi 
@VW: Pr~puscd GR I'rioritization Language - 1 0-05-0 1 * 

'* Pri~.viilusly available on the CMP Re-Design Web Site 



%$!orking Sewion lo Negotiate '4 Wlcsdlified Change Management Pr~ccss 
Tzrrtiday, October 30, NJednesday, October- 31 and Thursday, Nwembcr f .  T,L)fl3. 

IT am to 5 pm Mountain Time 1 10 am to 6 pm CleraaraT 'Erne 
Ian1 California Street, ~ 3 ' ~  Floor, Executive Conference R ~ o m ,  13envoxk- g'f131 

Conference Bridge: 1-877-847-0304 Pass codc: JlO~fCit7 (hit #) 

AGENDA-Tuesday, Oetohcr 30 
F.EA D 
Judy Schuird, Cmc.;t 
311dy I,cr, f;ariiif,itt~r 

Pill 
a 10-minute break) 

nd Requirements Review 
Qwest implement no IIIOFC tha~n 4 major rclenscsr 

- Graphical User Inlerface 

rn to 4 3 0  pm MT )--if needed 

3 

guideline") 





CONTINUATION 





Other Participants 

Facilitator 
1 x 1  x 1 s j ~ ~ e l  Solutions. Inc. 1 ~ e e  ]Judy lsovtof~~Opacbell.net - 1650-743-3 597 1 

i 
i 
i x 

s 

I 

-, 

1 10-30 1 i 0-3 1 
, I 
i 
f s ! x  

I 

First K m e  
hlana 

i 1-01 ~ ~ o r n ~ a r ~ ~  i ~ a s t  Nanle 
l~o lorado  PUC I ~ e n n i n ~ s - ~ n d e r  

% I~o lorado  PUC 1 Quintana 
I I 

.."--- --- 
Email !Phone 1 Ccimnenis I 

\303-S~fi-~"h 1 m~ma,iennines~~state.co.t~~ -......------ ---.-I 
1 

96 
x 
x 

Bccky Dec~.Ouinta~ia(~n)doia.siat~.co.~~s /303-894-28~ ! 1 
I I --- i 

I 

CapGemini 
I(PMG Consulting 
U M G  Consul tulg 
Telcordia 

s 

s 

1 

Ferris 
Nobs 
Yeung 
Tliompson 

Rohlm 
I 
I - 

Christian 
S h u  (Sam) 
Nancy 

- - - -- 

cr~oGsisilL~rnq.com ,415-831-1323 
shunyew~qfi~kpm,. 0 corn 12 12-954-635 1 

- - - - -- 





Attachment 2 

~ a _ i . = ~ \ ~ ~ t ~ i ~ i c t ~ i - ~ ; ~ ~  f 1;i ;ai c Qcfnbcr- 26,200 l Effective Date: October 30,200L 
\%~g~~tr~ i .mS ?$GZI:&;I CiENf,. 
?$:?$a $$ga:&i$ i 'aiepaz i C.il:nerai 
Ta~g47f &u dia,:'?~re C,:I,EC's, ilicscllcss 

L$$es%$,.ss Ib.sr i f~;ff-+fx? i n  il~irtuglt Nuvctnhcr I ,  2001 (.'l,EC:-Qwcst 'IVork~~ig, SCSSIOII ~ C J  MO 
?~$a$3irg~~tt$:t1L f*tr \ t '~h  '- 

I Ir 4 be$Czi:f~ilix fix tjllt" ~ ~ t ~ x i  C!~;ji~gc Marlilgc~ncnt Proccss Re-design working session with 
$3 k%ii:$ck~%! E*l yi?llt 1-t:f~:retlcc~ 

$!%f~! (,!ctober 30 through November 1,  2801 

9,@1~~?gTjliSn~: I Sfil CTnlilbn~ia Street, 23"' Floor, Executive Conference Room, 
13cnucrA, CQ (yo1.1 will be greeted at the door) 

*Xjms*; (2 at11 to 5 pn7 Mountaizl Time 
1 I) am to 6 pnl Central Tirne / 11 atam to 7 pm Eastern Time 

4*b&r@~@3r~ BrictPgc: 1 -S77-84?-030~t passcode: 71 0161 7 (hit #) 

A%ggr4nji a31;its:t~iat \\;ill \PC cinailcd 10 you or you may access the CMP Re-design wcb site OII Friday, 
fkii~7fq:t' 2": ittj~x:: . .-#. ~ ~ ~ ~ ~ ~ ~ g ~ ~ ~ ~ ~ ~ ~ ~ 1 ~ 1 / ~ ~ ~ ~ 1 o 1 e s a l e / c t 1 i p / i n d c s . l 1 t 1 1 1 l .  However, the agendas are atrad~ect for 
y~5itr X ~ Y ~ C S T ,  Prtltst' ~ c ~ l ~ f a c t  Jim Maher (303-896-5637) to corlfim your participation in-person or via 
i h ~  er7t~t1levct'igi" Ijlxc. 

- 5 ~ ~ ~ ~ ~ ~ ~ ~ > ~ 1  





Attachment 2 

3vg$v&,Ert~ !51~%sioa f t t  Kx-gi-~tiatc :$ Modified Change Management P~rocess 
Tt%sr.&x#s3, Dii*tnkcr 3Q, Wednesday, October 31 and Thursday, November 1,2001 

nrpr rrk.5 pin Mountain Time / 10 am to 6 prn Central Time 
i%J3f I ktili~rruiz3 Btrrcl. 2,2'"loor, Exccultivc Conference Room, Denver, CO 

B 'trrrtf~~rcncc Wtridgc: 1-877-847-0304 Pass code: 7101 617 (hit #) 

A<;ENDh-Tuesday, October 30 
P42Pff' LEAD 
%&f~&~:I~astQ~m p:l#k zarra -. 9:15 aarr MT) Judy Schultz, Qwest 

fi I nrkf a$nctztiikncc Judy Lee, Facrlitator 
* Rcvrstt' Agcnrfa 

~ ~ ~ % T I B % ~ P ~ @ B  %Hi% %fi1flk% (9: $5 mn - r? $ 1 ~  MT) AJ 1 
$:PC &('if . f 1:,41'J ;t113 (iitrfud%~~g a I O - i ~ ~ j ~ l t l t ~  break) 

* I 'hnnge ti$ :HI 1:xist ing Illterface and Reqt~irenie~~ts Review 
f i\i.ficln fd$:! "dcfccts", # / I  34 will Qwcst implement no more than 4 major releases) 

s~p~~l1cfit~r.;11-11~-A~~~3licat1uti 
- r irtlplltctrl IJser I~.rlerfhcc 

14i31t PIXI .- 3 pin fiz~~lt~fjil le, a 10-minute break) 
* 4j3S$ Irttcri3ctr Cv'R Iniliation Process (#92, 94 "draft industry guideline") 

t'ltt~~iEi~afii!i\ PTO(:CSS (;YO3 l<xceptiun CIi) 

3 $If%% ,= 4 $kfTi 

*. itQs.ic~\v t 'oras "i'ea~n Mc~nbership 
PI alop~ llntrguage h r  "good faith" (#9 1) 

t8Xr-Etd: $ ( f ~ r 3 c t ; i ~  itberivd 44 ptn to 4;3O pnm MtT-f needed 

Xea~ Mc&tSng [4:3fl frlrrw to 5 pi7nr MT) 
* fkf~rryttr'r~ t!t,ri~uss~~n ilcr~ls far next day 

Q'.dctrs.nrtirtr r(l1ht\: srtpparting n~atcrial is needed for the session 





%%$k~t%t~g %r*~ff)+t tr5 Pqefiixte A klodified Change Management Prosess 
Fiise**f:%p. ffFv$trher 38,9Yedelcsd:ty, October 31 a~nd Thursday, November 1,2001 

'z 388% f r y  5 j'inl 3%0~7!$8i~1 Tiwe 1 131 an1 to 6 prn Central Tinme 
5335$ g srfkrrtafit Strt~t ,  2 ~ "  iJlcrnr, I<xcctitir\lc. Contercnce Room, Denver: CO 

t t\ts$cirflictr Blrirlge: 1-877-847-0304 Pass code: 711)'IC317 (hit #) 

itl;BESBl:%---'I t~msscliay, November 1 
$ 4 F P ~ E  LEAD 
fag ~ d ~ $ r  tmsz i  fM it1'14 -. 9:. f 5 R.~II ;S,r'P'] Judy Schultz, Qwest 

! &,:. .r~i'r, ~ B S ! : + ~ V C  Judy Lee. Fac~litalor' 
a 9,;5;--. jq,,, ;%gggk& 

#kdu~e%ar~a u@rk i$+31-il% a43: 15 a111 bs- -4 prrl hi'1 1 A1 1 
*:I% wrfi $:3tl a~%$ilra*tutiiru@ :a 161-nrixarrile hrcn'9;B 

* iX;<411'3- t!l"il : Z ; C I ~ ~ I Y ~ - X  
% %!iX~%$t<$!l$: f t ) ~  t'kfIJ 
i. < ?141 - l i~ti4~1$ btt4l~ii ii)!' M U ~ I C I " ~ ~ C ~ ~ ~ I I I P ~  I~caniewosk 
* $, %=* ,- d iL i% 1114% {-'%ftl 14frLh S? kt: 
* h l , S I s ~ ~ ~ ~ ~ ~ y  Q'E? (f$?i.f;l, 8'11 
tb 5 ++g;ilxi'lg: ji$lttl:i and ~.~-~1~t~lsi\?ili tics nf Qwcst and CLEC representativeh (#I 07 see Scope at 

p,s+rip ~ [ x ) r  31 
3- iats4i-;rxra: En:,Jw~:ici pmvic1t.s 11 r~ilficc on a CR response and post on web site (tf130) 

19 ikE%lli*! ~cc~tlh; 

r? ms;ntlt_r'rji (jl5 t j 
Llc..rplt, i l ~ \ ~ c J ~ l s t i ~ ~ r ~ t ,  n~tiiicat~cln. testing, implenlcntation and disposition (#loti) 
4 -1 5-i' ayf;?mksing pr~occdures (#I 10) 
5l:xlnr. iini,i ~ ' t r~n l  t?SS rclcasc: (/#1_13) 

$ TLW 12;'5Si tar8 jl,rxr$tilir 
5 %? ptn 4 95r~t tSnrizb83itag a E Brrmi2lantc Ijresk) 

* i6;ai"i:aatg h r t 2  IZIOYIZ~Y~~: C L ~ ~ C ~ ~ S S ~ C ~ I I S ,  if  ilceded) 
+ i f;t;i fTx;'i$1~~c& 6it-1 PIS~:OII p:if?ly matcr-ial on the CMP web site (#95) 
c M hi is, rc,t,orrsihrlrty In cietcrnninr: whether or not n, retail change is CLEC impacting? (ltf104) 
* $,x*rrpi::si*Src!aiirliitltl-cr~li${##11)5) 
.- f ;~:t91.iik.l, IW i ~~ :~ t~~ t l c : i l  ~ : I I L I ~ ~ ~ c  Jog based on san~ples (#1 14) 

Fr 

a b i ! + ~ ! t b ? d $  t M s l i i t " ~ * ' ~ \ , ~ l f ~  I t t f l l ~  #qO, JZ, 70, 108, 109, 1 1 S+ 127, 13 1, 132 
* i t -  : f $ 1  $ R  ~ k l i i ~ ~ * i ,  arc imtig os;iciresscd (#!68) 
4 ii.?i i = t~ i : j  1wIw. f t t t~  i r i  I.'utrtru Meetings iind detennine CMP Elements for discussio~l 
e jii a~ i ; r , '  1 1 i ~  4 'hkib ate-ifctiign "Pruccclures for Voting tind llnpasse Resolution Process" to allow 

2:~ei4t$r* I ; ,  ? % a  :tjtnrljtrl~ ;i V O ~ C  at lflc C U ~ T C I I ~  msctrng, 1701 wait until the nest session 
I:-$. $ i $ n:sl.;u+ f er i i~d  $4 Z D I ~ ~  flil 4:34'! t-,m %IT)--if ncetlcd 
Lc-rry %Bii i1 .~~4g :_4:349 ptft I I ~  5 p x t  !+IT') 
.;r ~%-hj:-;l?r?::g i fJj i '$ , : j~$%:~fk ~:errfi*, i'nr r'xrhr tuorkicg scssion 

I&ik<;~rr ' i$ f i+-  t h t a i  ir,tijllqt~zi~lg 1%1ptc::i:11 IS I I C C L I S ~  for- ~ I I C  session 

%>%$$<$*E# z% 



Wrorkirag SessPopa to Negotiate A RXodiEeb Changr 5Fanl71g~xncxrl. Bdicre"~m 

Tuesday, October 30, Wednesday, C3ctober 32 and 'ffhursdz~, Nt~~gl%%3l~r I. 2Q@3 
9 am to 5 prn &qountain Time f 3: 0 arn to 6 pm CF@?;FZ~~[ Tilis?~ 

1801 California Street, 2Yd Floor, Execr~aivr tonfcrcncu Sna:~. Rsm cr- Cy+-) 
Conference Bridge: 1-877-847-0301 Pam ccnrie: 7 I D 1  Bf"T1air 3% 

REVIS ED 24GENDia-tVed'edncsda~*, -Q)wt.raScr 35 
'TOPEC f ,EAfl 
~ ~ ~ r o d u c t i o n  (9:OO am - 9:15 am MT) &&? jk&;:3 (1% $33 

s Take attendance Jirtfi., J r:c. f<dr iEsf,tfr*s 
Q Revietv Agenda 

H3risc&ssion arad Status (9:15 am - 4 pm MT) 
9:P5 am - 3.6.:30 am (including n 10-minute break) 

Introduction of A New QSS Interface 
s Retirement of An OSS Interftice 

12:30 pm - 1 ;00 pan 
s Feedback from CO PUC on CPAP and IZl.Ds (Megan Dahr:tterkl'-i':1-'i:i1tt i :tej-iiinn $ 1  3: 

1:00 pna - 3:00 pm (including a 10-minute break) 
81 Continue fi-om nlornirlg discussion, if rreecfttt 
* OSS Interface Change Request fnitiafi~rr B%srct~ess t_f'.v)i~esa rnv l~~c t t  p ~ r g w - i ~ T i  
a Interface Testing 
( ~ 1  Prioritization Process 

5:OQ pm - 4:OO pm 
* Additional Testing Process (Ref PC:iOtiIT) 1 -4 j  

(AH, CLIECS ARE INVITED TQ A"fTES4't Ti555 PURPgrlkS 3'94E (::'AI,$,,~'~ 

4:08 gm - 4:45 pnil Ail 
Review Core Team Mcmbcrship 
''Good Faith" Language in Zntrctdtrcti<m 3 ~ d  St'apc 

Next Bfeeainmg (4:45 pm to 5 grn MT) :j t; 
rn Determine discussion items for nest day 
* Determine m a t  supporting material is nctried for t t ~ c  S~":KTT~~I 



Working Session to Ndtgo$intc A Modified C;'hnagc &ixrx:~ige$neaf jirs".rtq*s 

Tuesday, October 30, Wednesday, OetnZter 31 md Tbtarsdkssl, ? - ~ W € ~ R ~ % C P  5; 2Eg~f 
9 am! to 5 pan Mountain Time i' am Ts 6 pat Ceeta311 "rigw 

18101 California Street, 23"' Floor, 'Estlczili~c Q"aruf~r@:trm I%rrs/rtxl, 3'htw5crs CC.l 
Conference Bridge: 1-877-847-13364 Pel;.s cbtclfi*: 7 ICf I r d  f t&l; -c.i 

REVISED AGENf);%--I'ltersdzy, 30% erzrhrr F 
TOPIC 1 3  .%ts,T:f 
Introduction (9:QO am - 9:f 5 am MT) f "jz2?-! t i:;. i-y,q-i:A; 

Take attendancc crt:kf! j gt*, $ ,> -iit$,&s< 

Review Agenda 

Discussion and Status (9: 15 am - 4 pm Jln Alt 
9:15 am - 11 :30 am (including a 'f O-minute break) 
Feedback from Oct 17 meeting wit11 thc 60 PI4%' carr 5:zPAIJ zm! F"iJ:XZ";:iti'isi>~'i %8?t+$2 

a OSS Interface CR Initiation Process- EQrt.rsi;f rei;iw$ p t g q i ~ s ; 2 i b  
e Retirement of An OSS Inter-kec ft;+~r izi rei3?~~3tti:d pr~fti'~st 'i 

Prioritization Process 

21:30 am - 12:30 pm Lunch 

12~30 pan - 4:QO pm (inctndirag 10-ntinudr f~r~c*nT;$ 
a (Continue from xnonling discrrsstunS 
5 Ir~terfacc Tcsting 

Production Supporf 
4 / Managing tile CMP (Acficaz~ PIQ? define ro.li~;~.,l;~ct t a ' ~ ~ m i . ; : ~ i ~ ~ I ~ i ~ ~ ~  .ili"l:T f i t g : i b * i ' t  ; j t  

representativss) 
Q 0utsknd:ng Items for htx;le;rm C3:sfi Master F@ztT%r~cS 1 rl;'i;v'vipk 

o "Good Faith" Latlgt~age f tnt r r~i~~ci ts j t  %&ti 3~npc I 

o Clarify methurt of sharing -mkmar;ft~t~ mr$e r'0 I;{. '&: c g , ~ , " i f ~ , ~ , k - r k .  i~ . .u$t~~~:; .  'A%;?- ,; F ~ ~ L V  

(~'rdnlinistratiun) 
Stahis on Outstanding Issaic~;i;Ac"aiet~ 3tcms 

* Determirte CMP eTerncnts f i r  dcssussft~u.li el &tlcgf~: tk.$l&tfrg ~ x ; E L ~ * ~ . ~ I T E ~ : .  

Re-visi~ Sclieduie of  firrurc ~tt'orktftg W ~ % I O % ~  

Bext Meeting (4:30 pn to 5 prn &IT) piti 
Determine discussiun ilerns for ncxt da:; 

o Determine what supporting rnrt~eriaf rs nrrrlrlrf ~ h t .  ws . ik*r i  

Adjourn 



CONTINUATION 



CLEC-Qwest Change Maaagemeae Re-design Working Sessions 
core Team I[ssaes?Actisn Items LsgL0'lPElaJ 



At kae-h men t 5 



Attachment 5 



Attachment 5 
C&,EC-Qwest iehsnage Management Re-design Working Sessions 

Core 'il'csarn BlssueslPhcliian lItenras Log-OPEN 





Isslue Oct 3 Doc~~nient  CLEC consensus on "red lining" 
Meeting document changes and to include a 

running log in front of the 
document highlighting the changes Nov 13 

~c\$$e&.--No~=er~~I~~t 7,2002 
" . - " - . v - - -~ - -< - - . - - - -~ -+ - - -  --...-.... -.-----,.".-L--.-.b m-.L..".,-*- ----.. .",-.-.."&b."..9" 4.e .. - "-----,\*4~~h.-e+~-.>*rn->. -v . * 2- -7. - 

DcscxipOlpn : Is~uei j FJri$na?.or i Category i i Owner 1 ' F B ~ P  Uatc iae+ratirfiu$3i'@e1?1$~&~ 
I I r 

1 i 
--"-311--- ----w--#--k-*J- -li~-h.+-d-*----+.F.F.F-- --.F.F.F .F,".F.F.....F.F.FL.F.F".i ".?.-- . -ih..i.-*/ i - - 4  I+ 

'Terns: ; Define "CLEC operating I i ?4;lii kc f!iscg.;~<cl, ;?[ff in+: ri:t (,), U. 

1 
Ileiiing 1 i i ,EC jrrorrdurei.ri uadcr irrr-l. t:idi in i fdVeii  U-sreg - i s  c !  i : 

i 1 Operating mastcr r6cciiine docun~cni. i 3 - I!) i r,;  Fklint. ih;. !~F.!51 H t ~ i ~ ~ ~  ,.iPr:rC , i 
T"roceduses ; prc3c~d~:rrlc" ;lt ,I l;i:cr ~~s91tr1: 

1 

10/16: Provide samples of 
historical change logs for Core 
Team to review and discussion. 

I 
! 

of CLEC: impacting situaticrns, 
CLECs nccd to sce saiiiplr ofred- 
lined dociin~ent and h~s~orical 
clxnge log 
10116: Sandy Evans provlded Judy 
Lee, with a sample from BellSoi~til. 
Judy Lee to sharc sanlples ~ v ~ t l i  the 
Core Team at the nest session. 
10!30: Samples of histancal change 
logs were shllr-ed wit11 Core Tcani. 
Discussiori delayed until nest 

1 meeting. -- 
Action Oct 3 SGA'I' Revisit proposed SGAT language Core Team On-going 

Meeting I Languagf: at the conclusion of the Re-Dcsign 

1 l i l  : S~tbcommittec 1%,111 providc Corc Tenni i 
I i 

Sub- 
I 

the Core Team \vitli an expanded 1 l i S l  : S u b c n n ~ n i ~  ttcc (.IL!C~Y Scl~i;~!, i 
definition for CLEC impncling 
besides the current 4 items. 

c ommj gee Tc~~yBaht!cr,~Tcr-i?,Wicks.l.,ii, 1 
Bal\-in. Karen C"irtu?ie.r?) lo ~ r n s e i t ~  
at lhc 1 111 3 rnccting oxpa~~dcd  i t ~ i  



Att~sbt~~cnB 5 
CB,EC-Qw& @hmge Managem~~ali We-dw;iga 3Vi9rLiag S e ~ ~ i o ~ 3  

Core Team ~s%aresl'Adtiaa Items Lrrg-BPgN 
Revised-Noiwnber 7,200 I 

P. -...-.--.. 
I # lssznei 1 Originator Category 

1 Df s~sigairarm Owner Duo Dale 1 Resaluijon/Ren1;1rks 
Xet60~2 I --I---- C_i...,-+-_. -- 

126 I s s ~ c  Oct 16 Esccpfion What process allows CRs to be Core Team 1 Wev-4 ~ a n g i i i i ~ c  I'm i i i ~ +  Ibceplion 
Proccss submitted less than the agreed upon j TBD Praccss ;171d:or. T l i  l n i ~ i : ~ t i t ~ n  i 

timeframe for CR presentation at / I'I.<~cc.ss, 
the ripcoming CMP meeting? Will 
the Exception Process 
accomriodate this situation? 

131 , Issue Oct 16 Master Can the framework include Tables Sprint- €kt-a- 
Meeting Redlined to clarify steps and timeframes for Sandy Nw-4 

Framework each process such as the BellSouth Evans Extended 
Cl~ange Control framework? Nov 12 
1011 6: Sandy Evans will  create a 
Table to seek cansensus at the next 
session. 

Mask Exrendcd 
Release 9.0 and 9.1. Routh to Not- 13 

Oct 16 "major" and "point" OSS Core 'Seam On-going Dcf~nc undcr Terms 
- - , ' .  .-----,.-------- 

Core Team On-going 
-- 

c@i! A n -  Q \ V G S ~  proposes no &I.C thiin 4 
n.i;ijor rcEcascs per CIS iiltos!ic:c ru , / o calcfdar year. 

i 
i 

i i I 
i 

i 
i 

I 
i ,..- ------- -.-. ...- -.. --- --. ." -" -.. ."+ 
I 

i , 
i 

I 

I 
I 

! ! ' r I ! I 
.w.-,,-.k*tr-_-. -----.--,- "_- ' .=._.-.. -,,,.---.,--.,-,.-,-,I -.,-- ..,. .. -*-..->--* "-*L--." *---- b.-L-..--,"- . *--A ,>-.. ..# ~"--".,- *-,..- " - .  - , - - -- A 



ja.ttammear s 
CtEC-Qwest Change . . &nag&mnt . . $e-desi& 'Wd.rking Sessiqns. 

cpre T;G~,M . ,~ t)sbejfi,ctio&ltem~ L q i - ~ ~ p ~ ~  

Relr,i$e!l.-Novernber i, 200 1 

weekends and ho.lidays oil a'll 
timelines as attachtnents to the 
OSS Intel-face elerne~~ts. 1ntroduck:ion ol'a St\\! OSS 

ent of'an Ilsisrin!; (JSS 



CLEC-Qwest Gbange Ma~agernaent Re-design Working Sessions 
Core Team -Issares/Actit)a Items Log-OPE8 

Revised-November 7,2001 

Dessrjg%iion Owner Dire Date ~es~h,lionj~cmarks!ior~f~e~na~-~ 
--I__.- 

Core Team Nos 13 
4 

the Prioritizatiofianking process'? 
Qwest- Nov 13 

Meeting interface basis? Jeff 
Thompson 

Subcommitlce: i.cilnnl l-jlncs, 

Sharon Van Mctcr. Terry \Vicks 

Judy 

i i 
i i --i 

i 

I I 
t 1 i 

L 

i 
I 
i 

F i * 1 1 
* i 

I 

I 
9 

i 
F i 

i 
I 

! 
1 

i 
& $ ~ ~ . " i ~ ~ ' f ? $  ";ir$ific&:i3iti ' $$I'P?rJ~t$flf~~~~d ti,* ihl.$,Ci5 Y l ; f  t ~ ~ ~ : i l ! ~  : JuI!~ : 

><i~ehdkij!? :nar-t.@;a.;, cnihiprrs~r,ttgdv;~ $+b&! I i Scixtlsttr 

:,sj+;ij.J Gal: && l_ i i f~  I 

I 
I 

I 

- 1  , -  
, + -  - , ._ _ * _ _ l _ ,  ____ _ __-- ,'_C^C" __I--- -.**-- --I -" - --. * - - - - - 5 - - 7 -  - 
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Attachment 5 
CLEC-Qwesb Change Management Re-design Worilri~g Sessionas 

Gore Team Hssures/Acticpn JEtems Log-OPEN 

Revised-November 7,200 1 

1 1 Changes / address performance mensure I Sclzultz 1 1 1 
I 

1 X 
i 

I 
269 

Category 

Regulatory 
I 1 ! 1 Meeting 1 Type of 

Issue1 
Attian 

Issue 
Regulatory type of change to 1 Judy I / I;~nyingu i 

I 

Description 

Suggested language: Qtvest needs 
to be able to meet timelines where 
dates are mandated at industry 
bodies. 
Qwest proposes to revisit 

' Originator 

Mov 1 

Owner 

Qwest- 

Due Date 

Nov I3 

Resolut ion/lZcrnarks -- ----I 
Qivcst to pt.o\*~tlc I>I-DPOSCCI i 



CtEC-Qwrst Change %anagemen t Re-design Working f ess5on.s 
Core Team Sssues/,Actiorr ftems f,og--OFPE3 

IPevi~ed--Naven~bcn' 7,2001 
----..., I'---r"i-.' ...-.. -A,.- --,-.,u---..- - - - a  ---- T I ~  Originator ' Caegory Dessription -=er DueD:lte I Re~o%u~ioiidRrr~~$irk~ I ' 

Aftion 
' 175 Action Oct 3 1 those CLECs that are noxi: 

' i --I- * --,- --.-------?---.*--..--- 
Nov 13 lOi3 I :  : f ,hytbl~~r;  :tnd ScrnJo will no 

ns a Corc Team nien~ber, , I longci j?~l- ! ic ipat~. 
re-active their menibershlp I 

i I 
1 lib: Ilmailed I'lcc tric l,ighl~va\.c, I I status. Integra. blcL,eoclT.iSil, Pscmlcr 2nd 1 

I -- 

S O .  ('onfact i r i i i ~ ~ ? ~ u t ~ o n  t ~ o l  1 
nvailablc ibi 1-evul 3. Intrgl-a wants 1 
to bc a memkcr: EvlcLcod ~ i l i  no 
loligcr pal-tlcipatc. Prctm~cr and Ei.J 
\ i t i l l  co~ilinuc 3s pa~.tic~prtnts. _i 



Aa%%Lnr-ftg~t 9 
Cg 2ECwQ7~esZ E%swge & $ a ~  t g e  E R e a d ~ k ~  We~"kjag $@%%%%# 

C:'ar~ Team P s ~ n a ~ a a e i ~ ~  f fe &% %&g-CLOSED 

CL-QSEB XSSUt;S end ACTfc33 fTEIiIS4italins jn BLSTE -r~+rfs cIctsed a6 rh_c-NF&tiilg ircssiaaf v - -  -..A- 
---- 7Y----.-"----"v-'-I" 

i X ! lrrua i Originator / Category ! i Dae Pate : IlesoEu:inn/Resnsrks 
! *cnon i _i_ i i I 

--."p-l---f----l - ---.-- --L- ----.....----.---.-".. . - A"--- "-d. 
? A  i Issue July21 '3" Party i Vf i i x t  role do 3rd Parq 1 C L O S ~ D  1 DECISION: 

3 i Meeting i 

I 
1 

Pro\&er 1 piay in  this redesign effort? 
I 

I I I 

1 
i 
i 

i 
I 

1 July 19 1 d )  3"' Party Providers arc part oi'lhi' I ' core team to re-cfcsigt iht. 
f 

proccss; hoivcver no .vuiiopL ! 1 rlghts on behalf of't!iernsclvcs. 1 
1 / but can vole on behalf ui'the i 

j CLEC' clienr if 3 Letter of 
Authorizatron IS m effect. The i j 
LOA must be provided to Judy 

/ Schi~ltz. 
I 

i 
1 
I 
I 

Rote 

1 i 
I 

1 1 
I I 
I 

i 
I I 

d) 3*d Party Providers are part of 
the core team to redesign the 
process, however no 'voting' 
rights on behalf of themselves, 
but can vote oti behalf of ilic 

i 
i t 

I I 
i 

core team to re-design the 
process, hotvever n s  'voting' 
rights on behalf of themselves or 
the CLEC-el ient 
[Process=Yes, Vote=No] 

b) 3* Party Providers are allowed 
to 'voice' and 'vote' as ally 
CLEC in this re-design effort 
[Process and 'Crote=Yes] 

c) 3"' Party Providers are excluded 
f?om the core team 
[Process and Vote=No] 

1 

i 

- .  -4 ----- ---" -.-----?.------------. 4 
i 

I -- , 4"- 

July 11  3"' Party Clore Team to concl~lde 1 C'C_)A~Ir'1-I:"F'I'l) ~n ,f t11y !'$ !iicetlng, 
Mertinq j Provider 1 and participants to I_------..- decide on one of .-..----- -L.--- ...* ------. *>- \. - -- . -.--.-- --. - ---+---. 

CLEC client with an I,Oh 
[Process=Yes, and Vo te=Yes t'cr 
CLEC client, Vote = No for 
themselves] 

a) 3"6 Party Providers are part of  the 

1 

i 

i 

I 



&i$4t63sj"mga~~@ t 3 
C ~ E C - ~ P O ~  Chasge %%~agenient Re-dei.,n Wor3iing Sesdonl 

Care Team Issa;resl.i$cficra Items I,ogXLOSED 

Revis&-Xos;'ci::~ber 7.3LQl 
---y--- 

-I___*--- p-. 

Description : ! I.rsnei i blriginarclr i Category 1 O l ~ n c r  / Due Dsle i Rssolufirt~lRemark'i 
r ! i &tion ,I . 1 I 

yl+- L 
L.""---.--L 1 I 

I , the above scenarios I i P..-.......,--". - ,- 
i 1 I I j I i i 

I I 
i .-- ,--- ' 

l i  Issue July i"v< Can a CLEC represent another Core Team CLOSED I DECISION: 1 

i 
i 1 hIeeting : i- CLEC on Voting for CMP re- July 19 Yes, if a Letter of Authorlzatton 1s j 
f 1 / design process? In place for a spec~lic session and i 
1 
1 I 

I i 
CLOSED 
July 19 

i 
on specific issues. T11t t O A  must j 
be provided to .Judy Schultz. 

j 
DECISION: 
It is a CLEC's iesponslb~l~ty to 
have a same CLEC backup. or a 1 
LOA In place ivith an alternate. j 

! 

CLOSED COklPLETED: 1 

1 
Votlng form created and \v11I he i 
~ncluded In the draft mectrng 
minutes for 3i7-SIS session 

i 
Create a standard for LOA for COMPLETED: 
topic, rneetmg, and date to be used Atlgust 7 i O A  presented, discussed and 1 I 

during the redesign sessi~ns,  I 1 Schultz apecd iipon diii-i~g the Sf7 I 
i Meeting. i 1 

Define rules for a quorum when a 
--/ 

'vote' is required August7 - quo run^ 1s definc~? as 5 1 '! 0 
i 

OF the prcscnt Core -I'C~III 
I 

LOA IF / Action 

I I ' i 

If a CLEC or core team member is Core Team 
absent, how do we handle the vote'? 

i 

Create a standard voting form j Qwest -- 1 Mark 
Routh 

1 

1 ID I Issue 
I 

j 
Voting 

July 19 
Meeting 

I , 

I i Mi~jor~ty \-(>LC by prcSCrli / 
i 1 i 1 I ~ u r c  *ream h.~i.mhcn carrlci ihc 1 

I i I i j ~ l c e l ~ l n n  

July 19 Voting 
Meeting I 

i 
i -- I 

i IH 1 Action j i d y  I9 -V'oiinp 
i 

-------- .&___dl j ---- --._-___-.__--" t 

Seek wn ttcn pern~ission !iom .luiy i (>west-- i (-LOSED E'iG!icrjroii,rr: C%i.:(> (Sf](' 

I 1 
' July 1'9 

/ / Meeting 

I I 
f 

I ! I 3Lecting 1 19 partlclpaots k1'3'"arty Pro?!vidtr 1 Mark 1 August 16 1 rc>[Ly~,pj ~ l l + ~ / ~ / t l / l / c ~ j  ~ ~ t - f 2 1 1 f c / , ~ f )  i i ! i 1 voting results car] ht. firrstcii on the ' R i ~ ~ l t h  1 i icn,iirvio,i /i,r QIIP~TI io i,~~*iiiiii. 
1 I --i -1---,-- i__" ----.- --.----*------------- ---------.-.--.------- A --,--, --I---. LL-.A-_" -,-..--..-----..._._,., . 

Voting 



fore Trilrn IsSucs!,4cffun Wrnr I . ~ - - c . L . ~ ~ s E ~  
R ~ i s c t J .  +-Soy emher YV l i l % ~ ~  

HqLiw*r- -----a- -"-----"-i---*--.--* ---- I-,- ------", ----I ----A * l --+A-="-.U-"r.-r-. -- i, r """- - C ..,-.---, *̂---"--L--* -.-. -,+"i*lilUli/--.' .I(.L >I~*--I-.~ .. -.._I-i--- *--. -- . "- " 1 ;=' ; Isstad 4 Brigi~urnr j f'ategoq f oeserfptir#n j f lwner i ~ ) u c  l ~ a t c  - becctlrasit+n+Ken~~rZctr 
: Aclirua 3 : i I --- ------.-A --------- -4-----. t ----.------ -3----YI--_CI-"<-m" ,--- .----" l_^.-li^-, --- . 
i I i I 

i I 1 web slle ar p a n z l h e  $&:\I. ! rottt~~g YCW/~,T ~L,Y pttrr Q ~ [ A  t I i i i n~ectjng notes. i i 
Ff>'v;*l  l. 7' f !2 blqle~tr!?;,q L\ f t ; r i [ f~*  s 

I 
i 
i i i i CQMPLE'f ED. I 

1 SBC Telecorn %lt.t?s pcrrnlssran tc, i 

i 

Judy Lee 

Core Team 

Core Team 
I 

Qwest- 
Mark 
Routh 

Qwest- 
Judy 

Schultz 

Mee~ing 

! 

1 

Baseline 
Document 

Agenda 
Items 

Working 
Session 

Location 
CMP 

Redesign 
Web Site 

/ 3 
1 

I 

DEC'ISION: I 

Create a sjngle document that 
inserts CLEC comments on areas 
for improvement in Qwest's CMP 
into the appropriate sectlons of the 
OBF 2233 version 2 Eramework 
Schedule agenda items/elements 
for future working sessrons 

Decide the location for September 
working sessions 

Enhance the CMP web site to 
include the CMP Redesign 
information 

publish 11s 7/19 voting resuli. 

6 1 Issue 1 July 19 CMP 
Meeting R e d e s i ~ ~  redesign material with the CLEC 

What is the process to sharc CMP 

CLOSED 
July 19 

CLOSED 
July 19 

CLOSED Action July 11 
Meet~ng 

July 11 
Meeting 

Action 

I 

1 
I I I 

CObfPLETED: 
A tool for thc isork~ng session 1s 

posted on the web slte 

/ 
COMPL.ETED: 7 
See schedule of work~ng  scsslons I 
on the web site I 
COMPLETED: 

July 11 
Meeting 

i 
Material con~munity? 

l 'ar t i~~pan~s dcordell that Qwest i 

1 S ~ D L I I C I  Issue :l i ~ o t i ~ c  i.~li'rrii.~g i 
1 

I 

i i C'LECS to thti \\-c\, SI~C COI. m ~ c i { ! ~ p  ; 
--------- ------ 1 minutes. hnndoitts :lnd arrenda Sor- I i. ----- - ---- i .-L -.------- L ----* _- . _ - a  

July 19 All sess~ons wlll be hosted by I I I Qwest and held in Denver, CO i 
CLOSED 
July 19 

CI,OSED 
July 19 

COMPLETED. 
See CMP web s ~ t e  for "ChllP 
Redes~gn" 
COMPLETED: 
Draft minutes and mn~cl-i:ll will be 
shared with the core tcam I 

I partic~pants for IIIQLI t. Aftcl.v\.ai CIS, I 
Qs:esi nil1 linnllze thc t~:in:~!cs :liltl 
post on t l ~ c  c*cb site. C1,EC's \i 111 b t  i 
noti f icd about tlw j~ost~ng, 1 

I 



gpi'$stsax F%'t.tt+c~ftflgb$ ' y 4 ~ 1 9  

. . . , - , , , " ' ;. * ,.-. -* -, - _  - * " . + - -  , , 1 -  A , .  4 - " " . -,.%l r 

li' j 'llnrtei , 42dginar~r - C"ntepn:y ' X3risrdfat4rrn I Ox~psii. bTt$v ITPB'~ '  , Nrso;taressre. Wt*r-xa~s k- 
1 ,rictiorr " I 

-------------r I--~------- --- - --.-i-ll~~ sw - w.C-r. L<-L - --- . , _ - Y  -- 1 %- . . - 1 , -iri- -- .. *, ‘V*T" _/, - - - *  . , - " "- - . - - ,  
! i 1 :@ti r~et*k;fig 1 3kk* ! :.ir:+it*\e * >\ : \ I  i ? 

;lilt f ~ t  ;';:t1!,;cbg,j ~ $ 7  *I::: :~trihc: _ -  ----. X1 ..r. I_^.." ..---. .., L_*_d I( +--. *+- _ . "  I . - - 1 

Qivcsi-- / C'LC.ISfi!> c CIhfP;.!: !'l"i3: I 

MwL 1 .iu!y 19 1 h l i~~rix t% p t ~ ~ t e ~ i  on ~ I I C  *-~+YI> ,*kc 
Rouih 1 1 

--.L -I-,.- cr-.r --*.-rr---.--- ~n------.-. ..d 

@vest-- ' C E O ~ E F I  c.'cI~IPL[:,"~~:E). i i I 

Mark I Jrrly 1: 3 C t  I36's that ;~ri,t'it!t'cf cnn:menis 1 
Kouth iiiltr\t;\-eii C)\r cst Io prii! on ael) i!Lc 

web site. i 
j i 

--...--....-.I- ----- --- 
i ----.I 

Core Team CLOSED I CL'O&it)l..E'l'ED: I 
August 7 / Gstat~lisl~eii loiir categories For 

Ease-of-use / nokices lo h c ~ i ~ i a t c  no~iiicor~on 
ConlmentRepiy process 1 cr^lic~cncy. 

iriclucling web site option to 
I 

cornmcnl I i 
I Contact infomiation 

9 CL,OSED 
~ - \ L I ~ L ! s ~  16 

provider to CLEC? 

1 I E 
1 

I 1 

Researcli what ASOG activities arc 
Meeting trcing worked on at KI'IS. 

- . -, 

I 
/ 

DECISION (71 1 9): 
@vest will rename LO-prov!der t o  

CLOSED 
A~igust 7 

- 
Re-name 

Qwest- 
Judy 

Sch~!ltz 

Actioli 

CL,EC and ~~ruvider  to Qwcst. 

D E C7JICIr)~V ( 8; 7) : 
Recomnlcnd:~t~onn to rename IYom 
CMP to ChlP will be presented at 1 
8/15 CMl' b lee t i~~g  
DEC'ISlON: ($11 51 

I 
CLErs agreeil to cliange Ch/fP to 
CMP ----- I 

i 
COMPLETED: ! 

I 
ATlS is not detrclop~iig a Cli;11ig~ , 
Mannger-ntnt Fcci;s ___ _____.-____. that ~nclr~cles _I 1 

July 19 
Meeting 

identify limitations on 
contact informatiotl: proprietary, 
open-to-participant, or open-lo-ail 

Do wc need to rename Gb&P-#e 
GkWC'MP to CFdP? Rename co- 

Core Team 





Rcyist..,l -- sg2ucl;l$-t,gr* 7, Y_&$[r i 
*-..-""'-I"--'7^*.-.,*-~ - - *  Y L - "  )/ -- .Ll/.in-~i,---ill--.."-.7-- ----w-" -?,.&- -.-.d.. %-..+-- - ~ - , - , - " * - - - ~ + , C - - - - - - - - . - ~ d * * < % - , > " , - - L  I,..- -----w $ u -.*. --*L" ..A 

T .;' ; f w r ~  ! Or#ginatar : Cslpgory 1 DrsrrifrtJrrrr i i l ~ n c r  I Plue Date ResrxT~r~irn~*&;f~ntarL:, 
i i i - ....-.---- L**"-"----.k&"-----.*-+---d-.-- -,.- - -.-. ", + .-" -,*. * -3 -<.-. -.,. - 7 

Q{trest dispisy nai.; Darning ' Qwest - j C'I,OSFXI j CURT f%,ETEI+Y 
1 i Si tc convention on ihr CMP wcb site 1 Judy August 14 ' Closed OR pr(~tpo:,al~ ri:c:r siih- 1 

i 
I E i 

1 (CRs and RNs)---e.g., h h i i  t y  to Schulka' 1 category undcr the d c:iicgorlcs 

I click category and receive next sub Core Team (Systems, Prarlblct, Process and i 
category? 

1 
i 

I hretwo~k). Qt~est  is able tn dtsplay i 

I naming ccrnveritinn on wcb sltc 
I I 

____L.4 
Provide locat~on (link) ~vllcr-c oll Qwcst - / CLOSED 3 .Tarby Blackm~ln shared proposed I 

Site notification documents are kkep t - 1 Judy 1 Sep 20 / screen shors with Cure Tcnm an 
I Wholesale web site 1 SchuItz 1 9i5, Related to Itcnis #!3F, 37. 44, 

Action August 8 ' CivlP Web Develop timeframe to roll-out web 
Meeting Site site and mail-out process 

-- . 
Schultz 

Discuss guidelines for thc 
notification process at the nest Judy 
session. - Schultz 
Explore functionality and  west - CLCISED I C'OIVII'LE~I'EC~-~ 

Meeting Pmccss capability of the "mail out" tool A~igust 8 / Lchlg~l-outs'l sl-c not on t l~c \vsb 
used for Yroductl Process 

! 

13D 

I !3E 

I (whenever the page is updated on Schultz and will contiliuc on all updated 

I I I the web site) pages 
I I 1 

1 1 
Action August 7 j r C M P  Web 

Meeting 1 Site 
Add English title to all new and 
existing CRs posted on the CMP 
web site 

Qwest to determine how to tirne- 
stamp e a ~ h  web site page 

1 and61. 1 
Qwest - 

Mark 
Routh 

Matt Rossi 
Qwest- 

Judy 

CL,OSED 
Sep 5 

CLOSED 
Plugust 14 

CMP Web 
Site 

Action 

COMPLETED: 
iMatt and Mark have updated the 
web siies to add ihc requested 
information. 
COMPLETED: 
Qwest is currently doing t l . 1 1 ~  today 

August 8 
Meeting 





i I 
L i p  

1 
j 48 j Xc~ion i Juiy 19 
1 I + i Meeting 
j , ,  

I 
? 

7 19 . Issue I July 19 
1 

I 1 Meeting 

I 
30 Action July19 

I Meeting 

i 
21A Action August 7 

Meeting 

- -  ,,-,-,,,,,,-,,,-~,,.,,_, *,,~i..,-+,-.,-rl-u---rl-url-url-uA-.11-̂--1-~,II ,-I)-- - .i- .%I.". I - - - " *  e -  11 &\--A 

Scope i Dialosur on 11k8orld~:ngit ~ r n l  set ipc. i Q\-t'est -- 1 C'LCPSf D ; Laf:XC"IS iUti, 
i TO ~ e c k  input Prom C'f- EC's 10 ! Judy [ Sep 5 I, Q*csl w12: ? ~ c i i ~ i ~ ! ~ '  prapl~;zI ar. Scp : 
i prepare fijr Q..WSI '.o. pmpesai on Sshult,t I j 20 fitit d j s c ~ : < s : ~ ~  

i 1 Septernhcr 2 ~ ' "  s \ - ... ---it:_--- 1 p-----.-.---...-+..." .--,- ----*-I--- ---?., 
i "-+r- PTDS ~ ~ o r l d ~ o m  wiil provide the Core 1 MoridCcmi CI.DSPD ; COhIP!.EIIII)- 

Team members ivith the lalest PLDB Liz Balvin h~lgusi  7 / Liz Salvin sent PIDs crn liiiy 20'" : 1 for Change Management. I -.-- ".---. - 
Contact Eschclon requested that contact Qwest- 1 CL,OSED 1 Rcqucsr kom rerieii 01" 7/19 t 

! 
Informarion infomation for a11 participant be Judy Aog~ist 7 I DRqFT niecting nutcs and materiai / 

included on the CMP Re-design Schultz 1 
ivcb site COhdPLE TED: 

AU contact infomiation no\?- 
1 I included on the Ite-IJres~~v page 011 1 

the CMP web slte 
Discussion Eschelon requests to include on the Qwest- CLOSED Request fi-on1 rez.lew of 
Items under agenda topics for discussion linder Au_eus~ 7 DRAFT mret~ng notes and lnalcrlei / 

Issues/ Issues and Action Items Log Schul tz 1 
Action Item COhfl? LETED: 1 

Log Updated 817-Si8 agenda - I 
Core Team Establishing CbIlz Re-Design Core Qwest - CLOSED COMPLETED: 

Team Membership Judy August 7 Reviewed Core Team membersh~p 



Action August 7 
Meeting t 

Action *Aupust 

I Meeting 

pasilclpalc. 
Upcoming Provide an "up com~ng" events COtvll3I-ETE1.1; 

Event page on the CMl' web site that Calendar is on the n:tb srte 
Calendar includes all monthly meetings, re- 

design meetings and any other Matt Rossi 
interim ad hoc meetings/calls 

CMP POC Establish a CMP POC list (primary Qwest- CLOSED Rcsponsc is quitc slow from the 
List 

need for POC ini'orn~at~on at the 
Qwcst sponsored CLEC Forunns. 
I Oi3:Per Jim Mnlier--90% 
co17nplet-e--will go on web 

and alternate POC) and post on 
web site 

Judy I Oct 16 
Schultz 

CLEC cornniun~ty. therefore Qiirest 
is calling and asking CLECs to 
respond \vi-tli contact info~iiiat~on. 
In addition, Qwest to public.ize tho 



8/S re-design session 
participants for review (by Fri, 

Partic,ipants provide Matt 

(Mort, 8/13 Noon MT) 
FINAL Meeti,ng bfinutes 



DECISION: (S l lh)  I 

Oclohm scss~ons wlll Oe 11cId ~n ! 
Mi~~ncapulis, clscept for rA~ll.l 
wcek; Novernbcr and Wec~r~i t~i l r  
scssintis wkll bc I~cld 111 I.ktivrr 

i 
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# 1 l s s ~ ~ e i  1 Origiriator 1 Category Description Res~l~~aioniRentiarks 1 
I ~ e t i s n  1 

35 / Action / August 14 C'W Add "procedures" as a sub 
j , Web Site category (2) to the Process section 

1 

Judy 

I 
I i 1 equipment I 

36 / Action I August 14 CMP Add "Tariffs" as a main category In I Qbvest- / CLOSED COkv.IPLETED: I I 

1 1 Meeting I Web Site I the proposed matrix I Judy Sep 5 1 Rcv~sed Nan~lng Conventron 1 
Schultz 

the possibility of Qwest - 
Meeting RNs, CRs and Training Judy 

information in one location and Schultz 
providing multiple methods in 

1 which this information is accessed 
on the web site. Example, this can / be a seeich by number or search by 

n~atrir<. 
CLOSED Jarby Blacknlun provlded overv~ew 

Sep 20 on CMP web s ~ t e  Mth search 
capabilities. Demo IS available for 
CLECs on ChfP web slte. 

! 

c- -."---.- -- - 
g 4 b i d t i  i t  I -  or p i  Qw?f~ri;i~l Qn;ot r i l l  cont:nve to r rk r  a 
hlerting ' 1 n l  contact for the mail outs to Jriciy CSct 2 1 CI.EG to rheir respcctlve Service 

[ contiiCt ~ i t h  problens - example Schtri tz (iixtenileti 1 Manager if thcrc :ire questtons 
; j \vet, sites fisie4 t\?~lth in-z~tive t t ~ -  L n . . t  z 17 L , j ' yk .-ap-k'm;-- ruirrrrrg i- f;ru * a r i ~ i i f i ~ i i t i f i i i .  .-. 
i i r:trr,s. I 

I regular , 9'5: C'I,EC:s nced to work with tllclr 
1 i 

I 1 

1 
c:'hlbl rcspective Scrvrce k1anngc.r. ;ttld i f  

i : 9!5: fs thsrc. flcxrhtfity to thc 
i I 

; ilc'f b5SilT, speak ~ l t h  the Stlr~lcc 
? ys r~xcc,~ taz suppa': CLECJs ctrr i : 2Iitrz;~gcr's botlii 1 0  clarify qi:esttortz 

I aorrwi fs,g , E kelp Lac&, Sitlt:, I ' pcrturatng i~ n ;pcc:flc tltrrrcc. 
j F4lbi~~k:tsi@r]~; 

I 

?J r IX :  ' f ' e~ni  Di:f.uyirc. arrl! Oci 3 
I <esyi~il? i t >  ~ ~ L > c L ~ $ s  

1 



Revised.--November 7, 200 1 
---I 

Descripiion Kesulmtion,ffKen~ark.~ 

Schul tz 
i 

i i i / 200 I on thc CklP Rc-des~gn ivcb 

...-...--- 

tvcb site notification reclulrccf due to ; 

F 
I t ----- -- --- f t-- c1_-I__7_- 

i s t  i 0 t / ~jiiist - I CLOSED L:C>&~PI.,ETELI: 
Xfat3~g Tstly Farm i 

Meeting Judy / Aug~ist 16 1 See I'rocedurus for h Ifore and 
L 
i 1 I 1 Schiiitz i 

f [tnpasse Rcsc,lutlon Prnccss 
1 1 i i I (ir~!gde.? y ~ t b ~ g  "I'zjfy Fsrn~! i l n  i 1 I i 

i I i-;7&,---+ ....----- , 1 ---..-.---- j ---vp,-- 

I +J i i\i:rion ! :\iigusi 44 "/"'" t i  ' 1 D r x  Proposal for i t  t30ting 
, 1 i kieetitlp i / praeedure and coiitinjmcy dispute 
I i 
I F ! rrt.s~'ii~k~flt, ~ I T L K ~ S Y  for ~ c : K ! - ~ s ~ E  k L i 'L'stt~ 3rtd P J T ~ ~ ~ : ; c  Ke~iklttfirt~i 
1 I i i i 

i f i f?oc.-e,~s I I n~f i~dcs  \-r,t r ng I';t! ;.i 
i i 1 i i 1 i Form] or! tk :  I MIK tbc-dr..;rgt.t i+di 

I 
41 

Meeting Web Site CMP se~tion of the Proposed Judy Sep 5 Revised Narn~ng Convent~on I 1 Release Notification matrix Schultz matrix. ---, 

43 1 Action August 14 C fvlP Investigate possibilities for Qwest - CLOSED COR4FLETED: / hleeting displaying (posting) and sorting Judy Sep 5 ,Jarby Bl;ich~~iun inlbrnicd the team 

1 
I Web Site 

I 1 
Sub-ca tegory 3 of the web site Schultz that starch ctapahllltie5 will mcluidc 

i 1 1 category, sub-category and 

August 14 Action CMP Add the Re-Design page on the Qwest - CLOSED 
sire, 
COl\r[PLETED: 



RCyPPLf-j .. y> '4 ;c~,v *it;%-$-., kq- ?, ,Ep>.; 
'5 i*d'ip 
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: , f343f" '5'. --.- f +.-..-", a i.ib3eages ...""..,- fe,~,. w.-phb i%;"i",f;l asrd -.----** ATlSS A i --.----.--.----.- i 221. ".. --_ _-_-___---_ _.l___""...- 
5 I 1 i I ~ v e s  of : Present change rcqlicst flow c!~a:~. i Qacsr -- i CLOSED i CCIILIPLKrED: 

1 4 I 
I 1 Xlecdng ' Clianps - / Form. and procedures fo rCR 1 Judy i Sep i I Floiu- chart ~ l c h a n p e  reijursi 1 ORF V.! 1 handling 1 Schuitz ' process it.as discussed with 

i 1 
I 

i 
f 1 modifications. Qlvesi to make 

modifications (add Deniecl, 
Escalated, Defined and 
Wit11draw-n) and present flow chart 
to the CLEC conlmunity a t  the Sep 
19 Monthly CMP meeting. 
C:OMPLETED: 
Discussion on Change to Esist~ns 

i 

Create language in OBF version 1 
in Change to Existing Interfaces 

1 1 
1 i 

i 
I 

i i 
Qwest - 

Judy 
August 16 

! Meeting 
i Interhce conipleted. section VII. Also address 'defects.' 

CLOSED 
Oct 30 

OBF V. 1 

Schultz 
I I I 



the CM:P Re-design web site. 
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), - AesTsn 
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I : and mp:rx;t':s FXB hc b:brr:f~iii;'L% 
I 

4 I 1 1 a:;d p04"t~? CIR R b ~ 5 ~ ~ f g n  ; 
L 
1 i i i i 

r' I i 
I i such slto I by ?&+fdiiii;-X.% f; r:, 

i I 
i ! i 1 1 8'31) 1 ! i i  1 I 

i 

3 Qwest extended lirneilnt. un Si21. I 
j 56 1 A4ction 1 Ailgust 14 Meeting / Meeting Minvtes 

Update 

CRs are sent to the originator I 

via email, not posted on the 
web site." 

57 Action August 14 Meeting Revise July 19 Final Meeting Judy Lee CLOSED COMPLETED: 
Meeting Minutes Minutes to include the voting I A U ~ L I S ~  1 1  Revised Final July 19 Meeting 

Update results on the 3rd Party Provider Minutes are posted on the CkIP Re- 
issue--on August 14, the last design web site. 
voting CLEC bas giver? Qwest 
permission to publish its result. 

Revise August 7-8 Final Meeting 1 Q~vest- 
Minutes to: 1 Jim Maher 
- Change '"'CLEC" to 'To- / 

Procider" in the word CMP on 
page 3, paragraph 4 

- Correct name io "Wicks" 
- Correct Evans-Sprint I comments to "responses to , 

CLOSED / COMW.EED: i 

Srp 5 / Refer to C&P Re-design iveb site i ] 
for revised final rneetmg mm 

'ICS. 1 
I 

I 



1 i 1 t ! i y Schullu 1 ttleh si tc" , -l-l-----i_-l.-.-Y~ -..- 
; 61 Acrion : Sep 5 ~&-design ' Provide locatioQ, directions aad CLOSED i COMPLETED: 

i i 1 bIee6ng Loi-aiion ! names of nearby hotels for Sep ICi j informntion pro~hided to sii C31P ! 
1 
I 

/ Minneapolis meetings. I re-design participants ? 
i I i 

what has been changed as a result 
of the CAMP re-design effort 



"-iU-i*. l i",~3r",-**,~,-" .....#,,# L .-..- , .ml.l-. .-r "- 

hb:'." 5;t xeiaittg TQ the gqe~es*. 
srmeicirt"ii by rke 9 " ~ c  -f'e~$n.~ 

-- 
Do exhibits G (C&f13 framewoskj 
m d  8 [escalation process] need to 
be in the SGAT? 

What is the current process for 
CLECs to report and Qwest to 
notify CLECs on production 
problems-what is the production 
support process and timeline? 
Where is the CLEC documentation 
pertaining to this information'! 
What is the process i f  the CLEC- 
originator does not agree with 
Qwest's reply or the CR is 
rejected? 

Clarify roles and responsibility of 
Service Managers and Sales 
Managers, 

What is the internal notification 
process (e-g., advanced notice 

Discussion held on Seg 16 and 70 
with mart-- dzsctissnon nn Oc: 2-3 
DECfSiON: 
Qwest ~ 4 1 1  inciklde Eshiblt G 
(Formerly knoit-n as E:inlbits G nrrcf 
ti) ir, the SGAT - red i~ned as lr 

1 evolves wirh the re-des~gn 
Qwest - I CLOSED 1 COMPLETED: 
Wendy 
Green 

Sep 18 Notification distributed and posted 
by Tin2 Hubis on SeplO. 

Defer to Scope and Section 12 
Production Support discussions 

I / according to the re-desiai schedule 
Core Team I CLOSED I Addressed on Sep 15.20 during 

Oct 3 Escalation Process and the Dispute 
Resolution Process with f~irllicr 
discussion during Oct 2-3 sesslon. 
COMPLETED 
Escalation and Dispute Rzsolut~on 
Process 
Subsequent to the Sep 5-6 session, 
Qwcsr reqaests to address this ilcm 

to allont tlic 
Service Mst~agcn~ent Director to 
participtc in-person in 

------ 
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*- 

i - 1 i L 1 i E - r 
- - - - , - v - s -  ".-w - - c o n  Scp l S  Rediinrd Gd-lned k g  Brhner C L O C ~ ~  C'O\,!jrLi;TED; 

i 
1 
I Xieerinq Frame~rork ' document for successlye ~i-orkmg Cjauson, i Srp 13 1 Jim ivlzhei rcstruc~aird the 3 I i 
i 

I i ! sessions j Maher, / 3?:ISIER REDLXh'ED CMP Rc- 
4 
1 1 Tilr1cks 

1 / design Frameu;ork bssed on inpirr 
1 I 

I I from Core Team members. 

/ 76 

! 
i 

I 
I 75 
I 
I 
! 

1 79 i 
i 
I 

Create URL for Escalated issues to 
be submitted 

\\%at is a reasonable time frame for 
posting an escalation issue and 
response (e.g., ~vithm one business 
day)? 
Can a mail-out process be 
established for Escalated items 
(issue and response)? 

Draft proposed language regardirig 
time frames for Qwest to provide 
binding position on an escalated 
issue (e.g., 7 or 14 calendar days). 
Also include binding authority 
language, 

During "14-day" response cycle. 
will Qwest continuc efforts (e.g., 

c o o n  Sep I S  Escalation 

i 1 
I 
! ii / 81 I Issue 

...- 

Should include issue and proposeif i 
so?ution 
COTvIPLETED: ! 
L'RL for Escalat~on 1s ava~lable for 
issue and response. 

Qwest - 
Schultz 

CLOSED 
Oct 16 

Issue 

Sep I S  I Escalation 

under Escalnnon 

I 
Oct 16 I 

Schultz I 
1 

send emall to all CLECs i 

Judy Oct IG once an escalation has hecn 1 
I 

Schultz ~nitiated 1 
i 

Meeting 

Sep I S  
Meeting 

Meeting 

Escalation 

sep I S  
Meeting / Web Site 

1 

COMPLETED: I 
CLEC and Qwrst agreed to a 7-day 1 

interval for escalated CRs and 14 1 
days for other non-CR isst~es. I 

I Language reflected in the h~1nste1- i 
Redlinc framc~vnrk. I I 

--- i 
DECISION: 7 

I 
iiequcstornin~ ask that nct~vltv 

----a- -.-.I 

Qwest - 
Judy 

Schultz 

Qwest - 
Judy 

Escalation 
Posting on 

CLOSED 
Oct 3 

CLOSED 
Oct 3 

Escalation 
Mall-out 

issue 

I 

Sep 18 
Meetlng 



Redline framework 

on Voting arid Impasse Resolution 
Process documcnt on the Ch4P 
Redesign web site. 

L I I 

Sep 18 Network Distribute notification of C:LEC  matt Rossi 
Meeting outage questionnaire with Nctwork Outage 

niitificrlion nolificalion option l o r  p g e r  CMP ProductJProccss 
notification. --- 

C'R Process Include in the CR Process a step 92 1 Action Sep 18 , Core Teani CL.OSI3.1 -- Sub-committee to ci-csie A ianp~iagc j 



lined document. 

33 





t i I - Q ~ v e s l  files Ned,  O c t  10 i , i I 
(3cr 2 Source of Ho\rr should Qwcst display 'soril-cr / Core Team DECISION: Y h o a  SOUKC-I ni a 

Meeting Change of change' in docun~ents? I identifier on 1n;ili-oat Ictrers ai;ct 

i I I 
I 

include at1 sotircts \vl:ir details In 1 


































































































































































































































































































































































