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1. SYNOPSIS

It this Order, the Commission determines thar Qwest's QPAP. filed on Mav 28, 2002,
as Exhibit K to the SGAT does not comply with the Commission’s 30" and 33
Supplemental Ovders. Further, the Commission finds that Qwest must medify
sections of the SGAT relating to the use of Direct Trunked Transport facifities for
interconnection, access to loop qualification information. terms and conditions
relating to CLEC access to right-of-way agreements, collocation provisioning, and
service performance.

II. BACKGROUND AND PROCEDURAL HISTORY

This is a consolidated proceeding to consider the compliance of Qwest Corporation
{Qwest), formerly known as U S WEST Communications, Inc. (U S WEST’;,’ with

" Adter this proceeding began, U S WEST merged and has become known as Qhwest

Corporation. For consistency and ease of reference we will use the new nare {west in this
Order.
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the requirements of section 271 of the Telecommunications Act of 1996 (the Ac))’
and the review and approval of Qwest’s Statement of Generally Available Terms
{SGAT under section 252012 of the Act. This proceeding is designed, among
other things, to produce a recommendation to the Federal Communications

Commnission (FCC) regarding Qwest's compliance with certain requirements of law.

The Commission has conducted its review of the SGAT in this proceeding throughi a
series of four workshops, comments by the parties, and the opportunity for oral
argument to the Commission on contested issues. The Commission participated in
the Multi-state Proceeding’s hearings on Qwest’s Performance Assurance Plan
{QPAP, and considered the Multi-state facilitator’s report as an initial order
following the hearings.” A detailed summary of the history of Workshops | through
1. and hearings on the QPAP are set forth in the Commission’s 3¢/ " Supplemental
(hrder. Commission Order Addressing Qwest's Performance Assurance Plan (30"
Supplemental Order) and 3+ " Supplemental Order, Order Regarding Qwest's
Demonstration of Compliance with Commission Orders ( 34" Supplemental Order)
and will not be repeated in this order.

The Commission held hearings on December 18 and 19, 2001, to hear additional
testirnony and argument on the issue of the QPAP, and on whether Qwest’'s SGAT
filings comply with Commission orders. The Commission entered its 30"
Supplerental Order on April 5, 2002, Following Qwest’s petition for
reconsideration and responses by the parties, the Commission entered the 33"
Supplemental Grder: Order Denying in Part and Granting in Part, Qwest's petition

For Reconsideration of the 30 Supplemental Order (33" Supplemental Orvder) on

v 2L 2002,

O May 26, 2002, the Commission entered its 34" Supplemental Order. That order
diseussed compliance issues arising from Commission orders addressing Workshops
§ through 4. as well as argument on these issues presented during hearings held in

Pab, L. Noo HS-104, 110 Siat, 36, codified ar 47 U.S.C. § 151 er seq.

v staies--fowva, Utah, Morth Dakota. Wyvoming. Montana, Idaho, and New Mexico—
yave hetd o jodnt proceeding, known as the Multi-state Proceeding, similar to the proceeding
i I 15 Mo, UT0030272 and UT-003040 to evaluate Qwest's SGAT and Qwest's
cenmpliance with section 271 of the Act. The states participating in the Multi-state Proceeding
‘ a factlitaror. Mr. John Antonuk of The Liberty Consulting Group, to conduct the

shops ansd hearings and prepare reports following each workshop or hearing. The

ssor issued a report on Qctober 22, 2001 following the QPAP hearings.

ke
#
%
2
z




DOGCEET NO, UT-003022 and UT-003040 PAGE 3

December 2001, April 2002, and May 2002. The order required Qwest to tile an

SGAT in compliance with the requirements of the order by June 1. 2002, Qwest
filedd its compliance SGAT on June 11, 20027 AT&T filed a response o Qwest's
compliance filing on June 18, 2002,

The Commission held hearings on June 5-7, 2002, addressing the issue of EPMG s
}

Final Report on Qwest’s OSS Testing and compliance issues concerning the QPAP.

The orders discussed above addressed disputed issues from hearings op the QPAP
and Workshops 1, 2, 3, and 4, and stated findings and conclusions on all miaterial

faers inguired into during the course of the workshops. Where the same issues we
i

dressed below, the Commission restates and adopts the findings and conclustons

entered i the orders, with the modifications discussed below,
1. PARTIES AND REPRESENTATIVES

The following parties and their representatives participated in hearings addressing the
issue of compliance with Commission orders concerning the QPAP and the SGAT:
{iwvest, by Lisa Anderl and Adam Sherr, attorneys, Seattle. Washington. Lyan Stang,
and Charles W, Steese, attorneys, Denver, Colorado: AT&T Communications of the
Pacitic Northwest, Inc. and TCG Seattle (collectively AT&T), by Mary Tribby,
Rebecen DeCook, Letty S. D. Friesen, and Steven Weigler, attorneys. Denver:
WaorldConm, Inc. (WorldCom) by Ann E. Hopfenbeck. Michel Singer Nelson, and
Themas Dixon, attorneys, Denver; Electric Lightwave Inc. (ELI), NXO Washington,
tne. (XO), and Time-Warner Telecom of Washington by Gregory J. Kopta. attorney,
Seattle; Covad Communications Company (Covad) by K. Megan Doberneck.
aitormiey, Denver: Teligent Services, Inc., Rhythms Links, Inc. and TRACER. by
Arthur A. Butler. attorney, Seattle; Sprint Corporation (Sprint), by Barbura Young,
smorney, Hood River, Oregon; and Public Counsel by Robert W. Cramwell, Jr.,
Assistant Attorney General, Seattle.

s hane 11, 2002, seventh revised SGAT has been admitted as Exhibit 1806, The
Himed version of the SGAT has been admitted as Exhibit 1807.
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V. DISCUSSION
A. QPAP COMPLIANCE ISSUES

G On May 28, 2002. Quwest filed izs QPAP Compliance Filing, attaching a revised
QPAP. which is also Exhibit K to the SGAT, and a copy of a summary of the
agreements and discussions in the Post Entry Performance Plan (PEPP) Final
Collaborative. See Exs. 1680-82. Quwest filed these documents to demonstrate its
compliance with the Cormmission’s 30k and 335d Supplemental Orders addressing
QPAP issues. On June 3, 2002, Public Counsel filed comments in response to
Qwest's filing, as did AT&T. WorldCom. Covad, ELIL and Time Warner, filing
sointdy,

HE During the hearing on QPAP compliance issues held on June 5, 2002, Qwest, AT&T,
VorldCom. Covad and Public Counsel reached agreement on QPAP language
copeerning the use of current year ARMIS data, collocation payments, adding new
LUINESs to the QPAP, the special fund, and the method of payvment. Thaose agreements
weere not included in the SGAT filed with the Commission on June 11, 2002, The

agreements reached during the June 5 hearing are discussed briefly below together
with discussion of contested issues.

L
oy

Thiz order wdentifies whether the changes Qwest has made in its QPAP comply with
Commission orders. Where Qwest has proposed different QPAP language. or the
parties contest whether QPAP language complies. the Commission discusses the 1ssue
beloww and either finds the language complies or directs Qwest to make changes 1o the
QPAP 1o comply with Commission orders in QPAP filed as a part of a complete
SCAT compliance filing. on Tuesday. June 235, 2002. Where the Commission {inds
that Qwest’s Janguage in the QPAP complies. the language is identified below in a
table listing the issue discussed in Commission orders. the relevant Commission order
and ordering paragraph. the change required by the order, and the QPAP section or
Exhibit that complies.

i The Revenue Cap

Avo
-2

Owest filed a QPAP with the Commission following hearings in the Multi-state
Proceeding, incorporating recommendations made by the facilitator for the Multi-
siate Proceeding. See Ex. 1277, Section 12.1 of Exhibit 1217 provides that:
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CLEC agrees that this amount constitutes a maximum annual cap that shall
apply 1o the aggregate total of Tier | liquidated damages. including any such
damages paid pursuant to this Agreement. any other interconnection
pgreement, or any payments made for the same underlying activity or
omission under any other contract, order or rule and Tier 2 assessments or
payments made by Qwest for the same underlying activity or omission under

any other contract, order or rule.

I paragraph 51 of the 30" Supplemental Order, the Commission adopted the Multi-

state fucilitior's recommendation that “Qwest place 36 percent of ARMIS Net
fevenne at visk for payment to CLECs for failure to meet designated performance

stundards,” The Commission did not order Qwest to modify the language set forth

above,
i Jotnt CLECs, The Joint CLECs assert that Qwest's language in section 12.1 of
Exhihit 1681, Qwest’s compliance QPAP, contemplates that the cap will limit more

than just pavments under the plan. Ex. 1689 a1 7. The Joint CLECs argue that any

Fer

e in section 12,1 other than to payments made under the plan should be

%

H B ;C“ »

Fhuring

raument, AT&T asserted that the cap in the Colorado plan is limited to
pyments made under the CPAP. WorldCom argued that, as a related issue, the

Commission ordered in paragraph 109 of the 30" Supplemental Order that Qwest
pwadify sections 13.8 and 12,1 to be consistent with section 11.2 of Colorado’s
Performance Assurance Plan (CPAP).

(hepst, During the hearing on June 5, 2002, Qwest asserted that the CLECs have
tadsed this issue for the first time in this phase of the proceeding. Qwest argued that
the language should be retained. In response to WorldCom's argument, Qwest
asserted that in paragraph 109 of the 30™ Supplemental Qrder, the Commission

g

irected Qwest to delete only certain language related to service gquality pavments.

Biscussion and Decision. As stated above, the Commission adopted the Multi-state
taciitators recommendation that “Qwest place 36 percent of ARMIS Net Revenue at
:For paviment to CLECS for failure to meet designated performance standards.”

Supplemental Order, Y31 (emphasis added). The Commission did not
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epecifically direct Qwest to remove the language that the Joint CLECs now find
ohiectionable. However. the Commission specifically limited application of the
revenue cap to the payments under the QPAP.

In paragraph 109 of the 30" Supplemental Order, the Commission provided that
“Qwest must modify sections 13.8 and 12,1 10 be consistent with section 11.2 of the
CPAP to allow the Commission to assess penalties, where necessary, to address
service quality issues. but to ailow Qwest to dispute any payments it believes are
duplicate.” Paragraph 98 of the 30" Supplemental Order further provided that
nayments made to uphold the integrity of the QPAP, such as payments for late
reporting and interest payments for late or under reporting, should be excluded from
the cap.

The Joint CLECs primarily object to the application of the cap to liquidated damages
paid pursuant to “any other interconnection agreement,” and to “any payments nade
for the same underlying activity or omission under any other contract, order or rule.”
See Ex. 1681, section 12.1. Consistent with our decision in the 30" Supplemental
Order that the cap applies to payments under the QPAP, and our decision at
paragraphs 65 and 66 of the 33" Supplemental Order concerning the election of
remedies under the QPAP, Qwest must modify QPAP section 12,1 as reflected on
page 7 of Exhibit 1689, except that Tier 2 assessments or payments made by Qwest
shall be subject to the revenue cap.

Z. ARMIS Data
Paragraph 36 of the 30 Supplemental Order requires Qwest to update section 12 of
the QPAP to reflect the use of current ARMIS Net Revenue data rather than 1999
ARMIS results. During the June 5 hearing, Qwest agreed to modify section 121 a5
reflected in Exhibit 1687, Tr. 7887. That exhibit provides that:

The annual cap for the State of Washington shall be 36% of ARMIS Net

Return., recalculated each year based on the prior year's Washington ARMIS
resuits. Qwest shall submit to the Commission the calculation of each year's
cap no later than 30 days after the submission of ARMIS results to the FCC.

Gwest must modify section 2.1 accordingly.
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2 siver e

ES Tier 2 Pavment Trigger

yrpnts are payments that Qwest makes to the state when Qwest fails to meet
ance standards. Ev. 1681, §7.0. Paragraph 86 of the 307

5 port
srenid Oveder requires that Qwest make payments 1o the state in any maonth
st fails to mieet Tier 2 performance standards. Qwest’s original proposal

¢ the AP provided that Qwest would make payments only after three

itive months of nonperformance. Ex. /200, §7.3. The Mult-state facilitator

ap,

pended that Qwest make Tier 2 payments when it failed to meet performance
. . . ~ i

ds for any two months in a consecutive three-month period. See 30

siemensad Order, 480,

fn its comphiance filing, Qwest accepts the Commission’s di rection o make

2 payments Tor each month of nonperformance, but proposes to apply a different

fead value o the performance measurements that are eligible for Tier 2 payments.
bar 57 see also Ex, J681, §8 7.2, 7.3, and 9.1, Qwest asserts that this is

y s reflect an expectation reached in the PEPP collaborative sponsored by

ol Oversight Commiittee (ROC )Y as weil as a conversation between Qwest

T Ea 1680 at 6.

% The Joint CLECs did not respond to Qwest’s proposal, but noted thit
wed o properly modify section 9.0.) Ex. 1689 ar21-22. At oral argument.

» doin ULECs stated that they had no position in the issue.

Prabilie Counsel. In written comments, Public Counsel objected to Qwest making

tions during a compliance filing, asserting that Qwest’s pleading was

1 2006, eleven states in Qwest’s region--Washington, Oregon, lowa, Nebraska.
. South Dakota, Utah, Wyoming, Montana, Idaho, and New Mexico--formed o
discuss Qwest's Post Entry Performance Plan (PEPP). known as the ROC
ive, The Regional Oversight Committee, or ROC. is composed of
‘the regulatory commissions in states in which Qwest provides local

¢ reference 10 iy conversation with the FCC appears at pages 40-41 of its Septeiber
hwied fited in the Multi-niate Proceeding,

prmament, Owest agreed to modify section 9.0 of the QPAP as requested by the Joint
ys et et been reflected in Qwest’s QPAP.
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actually a second motion for reconsideration. Response of Public Counsel to Qwest s
Compliance Filing on the QPAP ar 2 {Public Counsel’s Response).

g
"JX

Discussion and Decision. Qwest asserts that this modification of Tier 2 payments is
necessary because of an “expectation” reached in the PEPP collaborative, and
because of a conversation with the FCC. A review of Exhibit 1682, the summary of
the PEPP collaborative, does not demonstrate the “expectation™ Qwest alleges, Now
do we give much weight to Qwest's discussion of its conversation with the FCC, as
there is no way to verify the information.

26 Qwest had an opportunity tc raise this issue in its petition for reconsideration and did
not. The purpose of Qwest's filing on May 28, 2002, was to demonstrate compliance
with the Commission’s orders. not to file an additional petition for reconsideration or
reguest for modification. In addition. our review of Qwest’s response to Bench
Request No. 57 demonsirates that the effect of Qwest’s proposal is to significantly
lower Tier 2 payments made to the state. See Ex /694, Tier 2 payments will assist
the Commission in paying for its oversight of the QPAP, audits and six-month

reviews. as well as participation in any multi-state audit and review process, Given

the significant effect of Qwest’s proposal on Tier 2 payments, as well as the fate
nature of the request, we reject Qwest's request to modify the critical value for Tier 2
payvments. Qwest must modify sections 7.2, 7.3, 9.1, 9.1.1, and 9.1.2 of the QPAP 1o
remove the changes reflected in Exhibit 1681 that do not reflect requirements. front
the 30" or 33" Supplemental Qrders. However, should the level of Tier 2 payments
prove problematic under the existing critical value, Qwest may raise the issue at o 8ix-
month review,

4. Collocation Payvments

27 bt paragraph 93 of the 30" Supplemental Order, the Commission directed Qwest 1o
modify QPAP section 6.3 to reflect that CP-2 and CP-4 business rules are applicable
only to matiers not addressed in WAC 480-120-560. The Commission also required
that QPAP section 6.3 and SGAT section 8.4.1.10 be consistent. In paragraph 28 ol
the 33 Supplemental Order. the Commission required Qwest to modify SGAT
sections 8.2.1.1 and 8.4.1.10 to include additional language.

Tt
e

Joint CLECs. The Joint CLECs assert thar Qwest included a sentence in SGAT é
section 8.2.1.1 as required in the 33" Supplemental Order, but that the SGAT does b
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ae that veflects all of the requirements of the Commission’s

gl WAL 480-120-360. Ex. 7689 ar 19. The Joint CLECs also assert
A ot modily SGAT section 8.4.1.10 as required by the 33

Drpder, deboar 19220, Finally, the Joint CLECs assert that Qwest must
+in section 6.3 of the QPAP to include the language the

s required to be included in SGAT sections 8.2.1.) and 8.4.1.10. /d.

seban wiud Dectsion, In its compliance filing, Qwest did not modity SGAT
L ws penired by the 33" Supplemental Order. See Ex. 1667. During

paiing, (west and the Joint CLECs agreed upon SGAT and QPAP

junguage most be included in the QPAP and SGAT to be filed on

Soe Tr. 78Y0-42; 7950

£ Serviee Chality Payments

b 1R of the 307 Supplemental Order, the Commission directed Qwest to
5 121 and section 13.8 of the QPAP to be consistent with section 11.2

L opader to allow the Commission to assess penalties to address service

ses, bat also to allow Qwest to dispute any payments it believes are

As noled above concerning the revenue cap issue. the Joint CLECs

. vy e o [
ey Qwest hasd complied with paragraph 109 of the 30" Supplemenial
e 16, The Joiat CLECs asserted that the language in section 12.1 of

, ' . - h oo

il comply with paragraph 109 of the 30" Supplemental Order
reice guality payments, but did not comply with paragraph 51 of the
s the revenue cap. Qwest must modify section 12,1 of the QPAP as
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6. Reporting of Special Access Data

In paragraph 119 of the 30™ Supplemental Order. the Commission directed Qwest to
file “monthly special access reports for Washington at the same time as it begins
special access reporting to the Colorado Commission.” The Commission upheld this
requirement in paragraph 34 of the 33" Supplemental Order. requiring Qwest 1o
“report on special access measures for Washington using the same measures on which
it reports to Colorado.”™ at the same time as Qwest begins reporting to the Colorado
Commission.

Joint CLECs. The Joint CLECs assert that Qwest’s compliance filing provides no
reference to reporting on special access measures, and no information about when it
will begin reporting, the form of the report, the information that will be included, or
with whom Qwest will file the reports. £x. /689 ar 8-9. During argument, counsel
for ELI and Time Warner Telecom asserted that some CLECs do not do busines

N
Celorado and do not have the same information as those CLECs operating i
Colorada. Counsel requested that Qwest file the appropriate information with
Commission. See Tr. 7932, 7953,

Qwest. During argument, Qwest stated the information is not necessary o comply
with the Commission’s order. Qwest asserted that the information the CLECs request
is included in an Apri] 11, 2001, decision entered in Colorado.

Discussion and Decision. During the June 5 hearing, the Commission issued Bench
Request No. 54, requesting Qwest to file with the Commission by Jupe 11, 2002, a
report identifying the information requested by the Joint CLECs, After seeking and
obtaining a one-day extension of time to file, Qwest filed on June 12, 2002, i3
response to Bench Request No. 54. Qwest provided a copy of the Colorado order and
a description of the reporting process. We find the information sufficient. {f the
process described in Qwest’s response does not prove to be adequate, we will address
the matter in our continuing oversight role,

7. Adding New UNEs

Paragraph 124 of the 30™ Supplemental Order required Qwest to provide payment
opportunities for performance measures applicable to EELs. sub-loops, and tine-
sharing as the standards are determined.

e
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siop and Decision. During the June 5 hearing, Qwest agreed 10 mchade e
wriee measare in Attachment 1. Further, the Joint CLECs agreed with Qwes(s
1 that the PIDs be included as Exhibit B to the SGAT, given that the QPAP
s be an exhiibit to the SGAT. Tr. 7889; see also Ex. 1687. Qwest must add
fe sharing measure 1o Attachment 1 of the QPAP and modity section 20 of the

T ax veflected in Exhibit 1687,
X Clhanges tv Measure Weighting

raph 135 of the 30" Supplemental Order, the Commission stated:

iy this particular case, we find that higher payment levels for high-value

Aeey create a more appropriate incentive for Qwest to provide
nesidiscriminatory service, because they more closely correlate with one
another. Qwest must amend the QPAP to include the pavment table for high-
value services proposed in Exhibit 1205 at page 12.°

The Joint CLECS assert that Qwest failed to modify Table 2A of
of the QPAP as directed by the Commission. Ex. /687 at 20.

v, the Joint CLECS assert that Qwest increased the payment values for
wbie services in Table 2A, but also lowered the payment levels for residence

 URL-2 wire/analog loops, and business resale. /d. The Joint CLECs assert

it the Commission did not direct Qwest to reduce the payments for low-value

e AN

. During oral argument, Qwest asserted that it may have misunderstood the

tew oo thas fasue, we note that the correct exhibit reference is Exhibit 1204-C at page 12
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Discussion and Decision. The 30" Supplemental Order specifically references the
payment table for high-value services, not just “the payment table.” The
Commission’s intent is as the Joint CLECSs assert, to increase the payments for high-
ralue services, but not to lower payments for low-value services. Qwest must modity
Table 2A to increase the base value of QPAP payments for residential and business
resale, and UBL-2 wire/analog loops to 3150. Although Qwest may have
misinterpreted the Commission’s intent and sought reconsideration of the issue, the
time has now clearly passed for seeking reconsideration. If this issue becomes
problematic for Qwest when implementing the QPAP, Qwest can raise the matter at
the six-month review.

9, Six-Month Review Process

Paragraph 146 of the 30™ Supplemental Order requires Qwest 1o modify the QPAF o
add language in section 6.1 to allow the Commission to consider the changes to be
made to the QPAP at the six-month review. Further, the Commission stated that

[W]e believe it would be unreasonable to preciude or limit the Commission’s
authority to examine issues that may arise in the course of operation of the
plan. However, the Commission is concerned that the six-month review
process not become a forum for relitigating the essential terms of the plan,
We believe the six-month review should focus on fine-tuning the performumee
metrics delineated above, while the other plan elements may be reexamined at
the biennial review. However, consistent with the terms of section 18.7 of the
CPAP, we will permit parties to request that the Commission review ather
issues if they can demonstrate that exigent circumstances exist.

307 Supplemental Order, T147.

In paragraphs 46, 47, and 48 of the 33rd Supplemental Order, the Commission
reasserted the necessity for state commission control over changes to performance
assurance plans as well as the fact that Qwest had agreed to a plan in Colorado that
allowed substantial state control over changes to the CPAP. Further, the Commission
rejected as a subject for later review the question of whether a 10-percent collar was
necessary for inclusion.
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st bs compliance filing, Qwest proposes to replace section 16 of the QPAP
¥ seetion 16, which it describes as “the most recent and final CPAP

&gl

ated w the six-month review, with modifications Qwest believes are
site i Tiht of the differences between the two plans.” Ex. 1680 ar 4-3. The
¢ woulil identifly the changes that may be considered at the six-month

fany Compussion order that changes aspects of the plan that are not subject to
w ot the stx-month review, Jd. ar 2.

ment. Qwest asserted that states do not have authority to make unfettered
sa e performance assurance plan, pointing to plans approved for Texas and

i Chwest asserts that it must have some control over changes made to the

% The Joint CLECs assert that the Commission has stated its intent to
fin pongrod over the changes to the QPAP in both the 30" and 33 Supplemental
sl that Qwest has offered language that “would significantly alter the
son s ability to make changes to the plan,”™ Ex. /689 ar 2-3. The Joim
szt that Qwest's proposal would limit changes solely to proposals related
pring and/or providing payments for non-discriminatory wholesale

AR,

" I ar 3. The Joint CLECS assert that the proposal includes a judicial
aned o Pimancial collar, both of which were part of the Utah stipulation that the
A

psion rejected in its 33 Supplemental Order. Id. ar 4. Finally, the Joim
s assert that the North Dakota commission has recently adopted language

far 100 the language this Commission has adopted in its 30" and 33" Supplemental
. el an 6 see also Exs. 1688, 1690.

argument, AT&T referred the Commission to FCC decisions concerning
wi 271 applications for Massachusetts and New York that recognize state

athority 1o change a plan, as well as a recent California decision concerning SBC-
i

e Bedl.

ed 1o the extent that it does not reflect the directions of the 30" and 337
fenpemtal Orders, Id,
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During argument, Public Counsel objected that Qwest’s proposal limits review of any
aspect of the QPAP other than performance measures, and severely limits
Commission authority. Public Counsel further stated that it is inappropriate to fimit
the Commission’s ability to change aspects of the QPAP when no party knows how

events will unfold over time and what changes may be necessary to make to the
QPAP.

tn
Ty

Discussion and Decision. At the heart of this issue is a fundamental disagreement
over whether this Commission has authority to require changes to the QPAP. The
nature of performance assurance plans is that they cannot be frozen in time. They
should remain flexible to address issues that may arise over time, including, but not
limited to whether the performance measures must be adjusted. It is necessary for the
states to retain authority for ongoing oversight over the plan and to retain flexibility
over how a plan should be changed. As Public Counsel stated during the argument,
no one knows how things will change in the future, and the QPAP should not be seif-
limiting. In fact, the FCC expects states to continue in an oversight role following the
grant of 271 authority.”

23 Also at issue is the fact that, on the one hand, Qwest seeks some finality in the
process for a six-month review, and on the other. that this Commission may choose rer

pariicipate in an as-yet-undefined. multi-state process under development by the
ROC.

,,
.
Ly

For the reasons identified in our prior orders on the QPAP, because Qwest’s praposul
has been made so late in the process, and because Qwest has not demonstrated that s
roposal would allow any modification to the QPAP, we deny Qwest's request to
modify section 16 of the QPAP as set forth in its compliance filing. We find that the
laneuage required in the 30" Supplemental Order provides the correct balance of
stabilitv and flexibility to allow Qwest, the CLECs, and this state to know how the
plan will operate, but also to allow the plan to be modified if necessary, We beligve
the GPAP, as contemplated in our 307 and 33" Supplemental Orders. is a plan that
provides “probative evidence that the [Qwest) will continue 1o meet its section 271

Y I the Matier of the Application of Verizon Pennsvlvania Inc., Verizon Long Distance,

Viewizon Enteeprise Soluiions. Verizon Global Nenvorks Inc.. and Verizon Select Serviees Due )
for Muthorization to Provide In-Region. lnterLATA Seevices it Pennsvlvania, Memoranduin i
Opinion and Order, £C Docket No. 01-138, FCC 01-269. fi{{127-32 (rel. Sept. 19, 2001,
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. . . . . .o T Yax e
jons and that its entry is consistent with the public interest. Qwest,

i, Special Fund

In paragraph 160 of the 30" Supplemental Order, the Commission deferred a decision

e contribate Tier | or Tier 2 funds to a “Special Fund™ until after determining the

5 participation in a multi-state process to review and audit the QPAP. In
wwaph 161 of the 30" Supplemental Order, the Commission directed Qwest o

v the QPAP 1o ensure that the Commission may establish or contribute funds to

¥

an fdentifTed account for funding the state’s participation in a multi-state process.
Further, w paragraph 162 of the same order, the Commission directed Qwest 1o
oy section 7.5 of the QPAP to reflect that Qwest must maintain an escrow
secomnm for depositing Tier 2 funds that Qwest will pay under the QPAP in
Wonhington.

Jalar CLEC
th Joing C

s. Given the Commission’s directions in the 30" Supplemental Order.
‘Cs object to Qwest including in the QPAP requirements for contributing
th ol Fund, particularly in sections 11.3.1 through 11.3.3. Ex. 1689 ar 9-10.
The Joint CLECs assert that Qwest must delete all references in the QPAP to the

al Fund, including references in sections 16.2, 16.9, and 16.12. Id. ar 11,

10 the Speg

Priscusston and Decision. During the June 5 hearing, Qwest agreed to delete sections

wnunications Act To Provide In-Region, InterLATA Service in the Stare of New
srandwm Opinion and Order. CC Docket No. 99-295, FCC 99-404, 1429 (rel. Dec.
wosee alse I the Maner of SBC Communications Ine., Soutlvwesrern Bell Telephiyic
sy cond Sewrfovestern Bell Communicarions Services, Inc., d/b/a Soutlnvesteri Bel

: Pursuenn 1o Section 271 of the Telecommunications Act of 1996 10 Provide in-
LATA Services in Texas. Memorandum Opinion and Order, CC Docket No. 0(-
32NE D0 (rel June 33, 2000).
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11, Multi-State Audits/Investigations

T paragraph 231 of the 3¢/ ¥ Supplemental Order, the Commission directed Qwest to
replace QPAP sections 15,1 through 15.4 with new language. In that paragraph. the
Commission specifically stated that it would defer a decision on participation in u
multi-state audit process, and preferred to “wait and see how the ROC-TAG process
develops before agreeing to a specific multi-state review process.”

Qwest. In its compliance filing, Qwest replaces the language as requested by the
Commission, but modifies section 15.1 to include an additional sentence concerning
coordination with other state and regional audits. Ex. 1660 ar 7-8. Qwest proposes
that the following language be included in section 15.1:

Any audit requested pursuant to this section shall be coordinated with other
audits including audits planned or conducted by the regional audit program ov
pursuant to any other PAP, shall be planned and conducted so as to avoid
duplication and interference with Qwest’s ability to comply with the other
provisions of the PAP, and shall be of a nature and scope that it can be
conducted within the reasonable course of Qwest's business. In order to avoitk
the unnecessary duplication of other audits, Qwest shall make the audit results
of performance measurements in the QPAP available to the Commission.

Id. Quwest asserts that the language is necessary to protect Qwest from multipte and
duplicative audits of the same performance measurements. /d.

Joint CLECs. The Joint CLECs object to Qwest’s proposed language as offered 1o
late in the process, and as requiring mandatory coordination among the states. Ex,
168G gt 12, The Joint CLECs object to the “numerous and severe restrictions., . . on
the Conunission’s ability to conduct an independent audit.” /d. ar /3,

Public Counsel. Similar to Public Counsel's objections to Qwest’s proposed changis
to the six-month review process and Tier 2 payments, Public Counsel asserts that the
proposal is inappropriately raised. even if it serves “laudable goals.” Public
Counsel’s Response ar 2-3. During argument, Public Counsel objected to the
mandatory language in Qwests proposal as limiting the Commission’s authority to
conduct its own independent audits,
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Pseyssion and Decision. Qwest's proposed language does not comply with the
Commisston's 307 and 33 Supplemental Orders. In its present form, Qwest's
st

&

e imposes mandatory requirements on the Commission that may imit the
fumission s ability to conduct an audit under the QPAP, independent of an audit
candacted by mother state or multi-state process. Qwest must remove this additiony
tanguage from section 15,1 of the QPAP.

The Commission recognizes the time and costs involved in an audit and will seek to
copduey any audit in the most efficient manner. The Commission is aware that the
OPAR andd the performance measures underlying the QPAP have been developed
thys

i multi-state process, and that there may be efficiencies to be gained from

PTG

fng in a multi-state audit. If, however, the Commission does not ultimately
participate in a multi-state audit process, the Commission will not conduct an audii in
s wacnum, The Commission will look to the scope of the audit. data gained during
e mosdin, and the vesults of an audit conducted in any other state. However, the

«ion is not bound by those results and may expand or narrow the scope of an
apdht, ov reguest additional data, compared to that conducted in another state.

12, Pavment Language

Yo purazraph 220 of the 30" Supplemental Order, the Commission directed Qwest
adify section 11.2 of the QPAP to adopt the language from section 12,1 of the

AP, which states: "All payments shall be in cash. Qwest shall be able to offset

3 pavients to CLEC with a bill credit applied against any non-disputed charges

i are more than 90 days past due™ ™

hy
Owest, In its compliance filing, Qwest modified section 11.2 as directed, except that
Qwest included additional language that does not form a complete sentence. Sce Ex,
6k §11.2. During the June 5 hearing, Qwest explained that it had included only
part of 4 sentence relating to payments through the use of electronic funds transfers to
CLECs from the most recent CPAP, and intended to include the entire sentence, as
wedfocted in Exhibit 1687,

Jasdmt O

AECs, The Joint CLECs note that Qwest has included additional Janguage in
2 ¢ ey 17
section 112 that was not required by the 30" Supplemental Order. Ex. 1689 at [7-

. The Joint CLECS do not object to including in section 11.2 language allowing
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payment via electronic funds transfers, as long as the language is exactly as it is
inchided in section 12.2 of the CPAP. /d.

Discussion and Decisicn. During the June 3 hearing, the parties agreed that the

following sentence appearing in Exhibit 1687 should be included in section 11.2 of

the QPAP: “Qwest shall be allowed, after obtaining the individual agreement of

CLEC. to make such cash payments through the use of electronic fund transfers

CLEC and the State.” Tr. 7889. Qwest must modify the QPAP accordingly.

13

Compliant QPAP Language

For the issues identified in the table below, Qwest’'s QPAP complies with the
e ~ - ¥ 3T ard o
“sommission’s 307 and 33 Supplemenral Ovders.

- of Tssuse

- Description : Order and Change Required by the
- Paragraph | Order

QPAP /SGAT
Section

¢ Raising or
Lowering
the Cap

30 Supp.
Order, §63.

1
i
t
{

Qwest must revise section 12 of

the QPAP to use a flat 36
percent cap.

Ex. 1681,

section 12.2

(deleted)

vebusions

frony Cap on

Payrients

307 Supp.

;
- . !
Order, §98.  such that payments made to
. uphold the integrity of the QPAP
- are excluded from the cap on |

| pavments.

Qwest must revise section 12

Ex. 1681,

bsections 12,1

and 14.3,

Adding

| New

| Measures

| 30" Supp.

F 33" Supp.

Order, §129; |

Crder, 439,

- Qwest must include the PO-2b

measure (flow-though) in the
QPAP for payment purposes in
the Low Tier | and High Tier 2

payment categories. ;

i
i

Ex. 1681, A, |

* Termination
L of QPAP

30" Supp.

1

i

- Order, 7180;
- of CPAP.

33 Supp.

- Order, T60.

| Qwest must modify section 16.2 |

i

of QPAP to mirror section 18.11 |

Ex. 1681,
secuon 16,12

AR Y TR
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30 Srr,up | Qwest must replace section 13.6 1 Ex. 1681,

Order, | of QPAP with language from section 13.6
4719395, | section 16 of CPAP,
33" Supp. }
Order, t
g65-67.
‘i'?l‘:‘»;z:{tfi'z1';3, ‘W'TV.&’()“’ Supp. W‘W(jxrvest must modify QPAP Ex. 1681,
CRemedies | Order, 4202 ! section 13.7 to incorporate - section 13.7

f 33 Supp. | language in section 16.7 of the

COrder 71, ! proposed CPAP and delete the
i | last sentence of section 13.7.
7 Supp. g 1) Waiver Requirements: ,
- Majeure L Order, ‘ Qwest must modify section 13.3 section 13.3
Language T208-9. 1 to provide that the Commission j ?
; 23 Supp. ’ will determine whether to grant
Order, requests for waiver. and reflect
L7879, deadlines for Qwest 1o file ‘;
waiver requests
2) Parity Standards: Qwest
must add the words “(excluding
‘ force majeure events)” following
the word parity in section 13.3,
' Y § 30 Supp. | The QPAP must conform to the | Ex. 1681,
IRIStEnCy 5 Order, SGAT.
L2134, \
30" Supp. Qwest must replace language in | Ex. 1681,
Order, 4229, | section 14.4. ' section 14.4.
| 30" Supp. | Qwest must revise section 14.1 Ex. 1681,
) Order, {2445 1 to provide aggregate section 14.2.
L33 Supp. performance data to the public ‘, ?
Order, §87. | via its website, but must provide
paper and electronic copies 1o |
‘ t the Commission and Public
! Counsel.
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B. SGAT COMPLIANCE ISSUES

The 34" Supplemental Order required Qwest to file an SGAT in compliance with the
requirements of the order by June 11.2002. Qwest filed its compliance SGAT on

June 11, 2002. AT&T filed comments on Qwest’s compliance filing on June {8,
2002,

This order identifies whether the changes Qwest has made in its June 11 SGAT filing
SGAT language. or the parties contest whether SGAT language complies with
Commission orders, the Commission discusses the issue, and either finds the
language complies or directs Qwest to make changes to the SGAT to comply with
Commission orders. Where the Commission finds that Qwest’s revisions to thwe
SGAT comply, the SGAT revisions are identified in a chart listing the issue number
as assigned during the workshop. the Commission order and ordering paragraph. the
change required by the order. and the SGAT section or appendix that complies.

i. WaA-1-5: CLEC selection of the Point of Interconnection

Paragraphs 17 and 18 of the 34™ Supplemental Order required Qwest to amend the
SGAT 1o allow the use of Direct Trunked Transport facilities to connect the Qwest
serving wire center to the POL if the POl is located at a Qwest tandem,

Qwest. Qwest modified SGAT section 7.3.2.1.1 1o address the issue, but did nat
modify section 7.1.2.1. which describes and defines the Qwest-provided DS and
DS3 facilities CLECs may use for interconnection arrangements,

Discussion and Decision. Because Direct Trunked Transport would logically falf
into the category of "Qwest-provided DS1 and DS3 facilities™ that CLECs could use
for interconnection. the SGAT section defining such facilities should include Direct
Trunked Transport as well as Entrance Facilities. Qwest. therefore, must modily the
first sentence in SGAT section 7.1.2.1 as follows:

Interconnection may be accomplished through the provision of a DS1 or A3
entrance facility, Direct Trunked Transport, or both.
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3, WA-CL2-15, WA-UNE-C-11, WA-EEL-5 - Qwest’s Obligation to
Busild/Disclosure of Retail Build Policies

sraph 38 of the 34™ Supplemental Grder ordered Qwest to provide copies of its
detaitei! build policies, and deferred the question of whether CLECSs should be
erpitled 1 review actual build documents pending a review of the build policies
{3t provided.

i the deciston-making process. The policy states, however, that other factors may be
dered on an individual case basis. On June 18, 2002, Qwest responded to Bench
Resuess No. 60, which asked Qwest to identify the effective date of the documents, as
4 gs where the documents are located and updated within Qwest.

est has also modified the SGAT to include a provision that would allow CLECs to
review reports of actual builds, subject to the confidentiality provisions of SGAT
stion 516, See fv, 1807, §9.1.2,1.5.

Briscossion and Deciston. The availability of actual build reports. coupled with the
dimsemination of Qwest's build criteria for DS1 and DS3 retail facilities. should
“LECs with adequate information to determine whether parity exists between

The Commission,

X WA-3-4: Terms and Conditions for Access to Right-of-Way Agreements

Paragraph 45 of the 34™ Supplemental Order required Qwest to modify SGAT
on 10.8.2.27 to reflect AT&T's proposed language on pages 3 and 4 of Exhibit
32, except for the changes related to section 10.8.2.27 4

Urwest. Qwest’s SGAT reflects the required changes to sections 10.8.2.27.2 and

’ 73 In SGAT section 10.8.2.27.1, however, Qwest omitted the following

“I Qwest has a copy of the agreement Qwest will provide the agreement to
ZC al the same time that it provides the matrix to the CLEC.” SGAT section
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By

10.8.2.27 4, as filed with the Commission, prohibits CLECs from disclosing the
contents, terms. or conditions of right-of-way agreements to emplovees engaged in
product management, as well as other employees. See Ex. /8G7.

81 AT&T. In comments filed on June 18, 2002, AT&T points out that SGAT section
10.3 and exhibit D in the Utah SGAT Lite filed on June 6, 2002 contain numerous
provisions that differ from those in the June 11. 2002 Washington SGAT. AT&T"s
Response 1o Qwest’s Notice of Updated Statement of Generally Available Terms aid
Conditions as of June 11, 2002, at 1-2 (AT&T's Response). AT&T states that for
purposes of resolving issues concerning access to right-of-way agreements, AT&T
would accept the revisions to section 10.8 and Exhibit D as they were actually filed i
Utah.

82 Discassion and Decision. The only remaining disputed issue for Checklist lteny No,
3 that was discussed in the 34" Supplemental Order was the language in SGAT
secuion 10.8.2.27.4. The Commission’s request to the parties to file settled SGA'T
language from Utah and other states was limited to SGAT section [0.8.2.27.4. The
discussions and evidence considered in Utah that led to the fiting of the Utah SGAT
Lite, which addresses all of SGAT section 10.8 and Exhibit D, were not presented or
considered in Washington. The Commission, therefore, will not entertain AT&T s
proposal to accept the entire section 10.8 and Exhibit D of the Utah SGAT Lite. We
will focus our decision only on the Utah language agreed upon for SGAT section
10.8.2.27.4.

S
e

ks

Qwest’s SGAT section 10.8.2.27.4 would prohibit CLEC product management
employees from accessing right-of-way agreements. In the SGAT Lite that Qwust
filed in Utah on June 6. 2002, in compliance with Utah orders concerning this issue,
there was no such restriction for product management employees. " In that SGAT,
Qwest represents the revisions as “post-workshop consensus language that complies
with the Utah MTE/ROW Orders.” Product management employees, who may be
responsible for contacts with customers, should not be precluded from reviewing
richi-of-way agreements. Production management employees may require acqess (o
that information to determine if a customer’s needs will be met by similar access o g
building.

M Owest's Notice of Updated Section 10.8 and Exhibic D o Statement of Generallv Available Teens
and Conditions 1o Comply swith Commission Orders. filed in Urah Docket No. 00-049-08, dated S &,
2002,
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Owest must amend SGAT section 10.8.2.27.4 in the Washington SGAT so that the
second-to-last sentence reads as follows:

CLEC further agrees that CLEC shall not disclose the contents. terms, or
conditions of any agreement provided pursuant to Section 10.3.2.27 to any

CLEC agents or employees engaged in sales or marketing efforts on behatt ot
CLEC.

Owest must also modify section 10.8.2.27.1 to add the omitted sentence.

4, WA LOOP 3(2)/3(b): Access to LFACS and MLT ~ Access to Back
Office Information

Parngraphs 57 and 66 of the 34™ Supplemental Order required Qwest to provide
C1ECs access to all back office information pertaining to loop gualification
accessible to any Qwest personnel, within the same time intervals Qwest provides the
information to its own retail personnel. The Commission ordered Qwest te delete tie

. . . . " I . o g
parity with Qwest retail operations.” 34" Supplemental Order. §§57. 66

Qwest. Inits June 11, 2002 compliance SGAT. Qwest deleted the parity lingunge in
SGAT section 9.2.2.8. See Ex. I807. Qwest also added a new SGAT scetion,
9.2.2.8.6, containing the procedures CLECS must use when loop nuake-up information
for a facility is not contained in the loop qualification tools. as well as the timetable
Qwest will follow in providing the information to CLECs. /d.

AT&T. AT&T concurs with the language Qwest included in SGAT section
9.2.2.8.6, but points out that there is similar, but not identical language in SGAT
section 9.2.2.8. AT&T s Response ar 4. AT&T assumes that this repetition is
inadvertent and requests that Qwest delete the last half of SGAT section 9.2.2.8,
AT&T states that if the duplicate language in 9.2.2.8 is deleted, it will consider the
issue closed. /d.

Discussion and Decision. A review of SGAT sections 9.2.2.8 and 9.2.2.8
as previous discussions of this issue. indicates that the procedures for manual look-up
of oo information contained in SGAT section 9.2.2.8 have been superseded by

Qwest’s new section 9.2.2.8.0. In order to reduce possible confusion over the
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differences in the two sections, Qwest must delete the portion of SGAT section
9.2.2.8 bezinning with “If the Loop make-up information for a particular facility” and
ending at the end of the paragraph. With this modification, we find the new language -
in SGAT section 9.2.2.8.6 acceptable.

A, WA LOOP 3(a¥/3(h): Access to Spare Loop Information Where IDLC
Systems are Deployed

. - -] ; i r . o A
Paragraph 74 of the 34" Supplemental Order provided guidance to the parties ,
continuing discussions about language in SGAT section 9.2.2.1.3.1 regarding uccess
to spare foop information where IDLC systems are deployed, and that section’s

relziionship with language concerning access to loop information contained in SGAT

section 9.2.2.8 and its subsections.

Qwest. Qwest made no changes to the SGAT in response to paragraph 74 of the 34
Supplemenzal Order.

AT&T. AT&T observes that Qwest made no changes to the SGAT for this issue. i
AT&T's Response at 3-4. AT&T suggests modifications to SGAT section 92.2.1.3.1
to refer to SGAT section 9.2.2.8 as controlling the procedures for access to
information, and to state that Qwest may recover its costs for mediated access in the
same manner as Qwest recovers OSS transition costs.

Discussion and Decision. The modifications proposed by AT&T to SGAT seetion.
9.2.2.1.3.1 succeed in cross-referencing the two SGAT sections, and in elarifving the

procedures for access and cost recovery for access to spare loop information, Qwest,
therefore. nrast modify SGAT section 9.2.2.1.3.1 as reflected on pages 3 and 4 of
AT&T s Response.

é. Section 272(el1)
In paragraphs 123 and 126 of the 34" Supplemental Order, the Commission required:

thal. to the extent that Qwest’s ordering processes for Jong distance exchange aceuss

and telephone exchange access are the same as those for exchange access in the 1o

srarket. Qwest must reflect in its chart whether the definitions and caleulations used -
in the reporting measures required under section 272(e)(1) are consistent with the
applicable PIDs for exchange access in the local market. The Commission also
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required Qwest to address the seeming inconsistencies in s statements e ord

give this Commission confidence that it will be able to demonstrie s comphiance
with section 272(e) 1), and in particular, how Qwest will disaggregate its dure as
required by the FCC.

Qwest. Qwest filed a pleading with the Commission on June 1], 20802 10

the Commission’s order. Qwest attached a revised chart reflecting s <
272(e (1) obligations, modified to include definitions and calcuiations for euct
measure proposed for inclusion. For the measures that are identeal t o8t
PIDs. the definitions and calculations are the same as foy the PIDs. The cove
pleading also states that Qwest has modified its EXACT system to pick up the
customer name from the ASR to identify the customer and theyeby tdentify the t
affiliates included in the calculations.

272(ey(1). Likewise, Qwest’s revised chart of reporting measures fos proy

THUSSOn & 0
Supplemental Order. With these changes, we find that Qwest has comphed with the
requirements of section 272(ej( 1), and section 272 overull,

exchange access and telephone exchange access complies with the ©

7. Compliant SGAT Language

For the issues identified in the table below, Qwest™s SGAT and relited ¢
comply with the Commission orders indicated in the tabie:

wikdnts

Issue No. | Order and |

Paragraph
| WA-I-5 34" Supp. | Qwest must clarify the language

Order, 918, | in section 7.3.2.1.1 to address

struations where the PO isata

| . ‘
| tandem switch and entrance

' facilities charges would not

i apply between the PO and the
: 1 Qwest serving wire cenfer |

§ nearest to the CLEC switch. :

e
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WACL2 7 Supp. Qwest must modify the SGAT to Es. 1807,

15, WA - Order, q32. | reflect AT&T s proposed sections 9.1.2.1,
CUNE-C-11, modifications to SGAT sections. 9.1.2.1.3

WA-EEL-S | as reflected in Exhibit 1316. ( 9.1.2.1.3.1. and
19.1.2.1.3.2

37 Supp. | Qwest must modify SGAT - Ex. 1807,
| Order. 933, | section 9.19 as reflected on
Exhibit 1317, except that the
phrase “or when CLEC elects to

section 9,19

' request construction in lieu of

having an order held for lack of :
- available facilities” should not
be deleted. "
TWALOOP 3T Supp. " Qwest must allow CLECs (o0 CEx. 1807,

¢ M 3by C Order, 565, | audit back office information ¢ section 18.1.1

i

! pertaining to loop information.

CWATLOOP | 347 Supp.

]

} - Qwest must modify the sentence | Ex. 1807,

3{;‘, F3h Creder, §66. added 1o SGAT section 9.2.2.8, , sections 9.2.2.8, |
. and the second sentence of t 18.1.1
SGAT section 18.1.1. f
3 Supp. | Qwest must modify SGAT Ex 1807,
Parbility | Order, . section 10.2.5.3.1, as it appears | sections
(911045, in Qwest's April 5 SGAT by 102530,
, 3  deleting the words “try to.” 110.2.2.4
33 Qwest must also moedify section |
! | 10.2.2.4 by deleting the last i
' sentence. 1*

#, Effective Date of SGAT

@t {ywest requests in fts June 11, 2002. Notice of Updated Statement of Generally
Aeailable Terms and Conditions that the Commission allow the seventh revised
SEIAT to become effective as of July 10, 2002, See Ex. 1805 ar 6. As discussed %
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including a revised Exhibit K with the Commission by Tuesday, June 23, 2001 i
that SGAT and Exhibit K comply with the requirements discussed above in this order,
the Commission will allow that SGAT and all exhibits to become effective as of July

10, 2002.

V. FINDINGS OF FACT

Having discussed above in detail the oral and documentary evidence i‘m’:"‘eﬁ"{:ﬁgli b this
proceeding concerning all material matters, and having stated findings a

conclusions upon issues at impasse between the parties and the reasons wnd bas
those findings and conclusions, the Commiission now makes and enters thet fo

summary of those facts. Those portions of the preceding detaited findi sertiliting
ta the ultimate findings stated below are incorporated into the ultimate findings

reference.

(1} Qwest Corporation, formerly known as and sometimes referred to i this

(BOC) within the definition of 47 U.S.C. section 1334y, providi
exchange telecommunications service to the public for compensation within
the State of Washington.
(2) The Commuission is an agency of the State of Washington vested by
with the authority to regulate the rates and conditions of service of

ahdiae

telecommunications companies within the state, to venty the
Qwest with the requirements of section 27 1{cy of the iciw\mmus‘nwmm

of 1996, and to review Qwest’s Statement of Generally Available Termis, of
SGAT, under section 252(f)(2) of the Act.

(3y  Section 271 of the Act contains the general terms and condittons fur BOU
entry into the interLATA market.

(< Pursuant to 47 U.S.C. section 27 H{d ¥ 2) B}, before making any determination
under this section. the FCC is required to consult with the stafe conumssun
any state that is the subject of a BOCs application uader section 271 1
to verify the compliance of the BOC with the requirements of section 2
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6y

L1

Pursuant to 47 ULS.C. section 252(f1(2), any BOC statement of terms and
conditions filed with the state commission under section 252(f)( 1) must
comply with sections 251 and 252(d) and the regulations there under in order
1o gain state commission approval.

At paragraph 531 of the 30" Supplemental Order, the Commission specifically
tmited application of the revenue cap to the payments under the QPAP.

Paragraph 56 of the 30" Supplemental Order requires Qwest to update section
§2 of the QPAP to reflect the use of current ARMIS Net Revenue data rather
than 1999 ARMIS results.

Daring
Exhibit 1687.

¢ the June 5 hearing, Qwest agreed to modify section 12.1 as refleqtec i

{dwest had an opportunity to raise the issue of critical values for Tier 2 .
payrents in its petition for reconsideration and did not. ﬁ

Owest's response to Bench Request No. 57 demonstrates that Qwest's
proposal to modify the critical value used to determine Tier 2 payments would
significantly tower Tier 2 payments made to the state.

CQwest has not modified SGAT section §.4.1.10 as required by paragraph 28 of
the 337 Supplemental Order.

Druring the June 3 hearing. Qwest and the Joint CLECs agreed upon SGAT
and QPAP language concerning collocation payments.

In its response (o Bench Request No. 54, Qwest provided a copy of the April
P, 208, order entered in Colorado concerning reporting of special access
perforimance measures, as weil as a description of the reporting process for
W

hington state.

{3west agreed during the June 3 hearing to include the line sharing
performance measure in Attachment | of the QPAP. In addition. the Joint
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(16)

(17)

(20

CLECs agreed with Qwest's proposal that the PHIx be includ
to the SGAT.

it

Qwest proposes 1o replace section 16 of the QPAP with a new
which it describes in Exhibit 1680 as “the miost recens and 6

language related to the six-month review, with modific
are appropriate in light of the differences between the tw

During the June 5 hearing, Qwest agreed to delete sect
11.3.3 of the QPAP and to modify the QPAP o de
Specml Fund.

"

Qwest has replaced the language in section 15 of the QPAF
paragraph 241 of the 307 Supplemental Ovder. bus bas
to include an additional sentence concering
regional audits.

courditugion wit

Qwest has modified section 11.2 of the QPAP as roquired by ¢
the 30" Supplemental Order, except that Qwest el
concerning payment via electromce fund wipstors hat
complete sentence

The parties agreed during the June 5 henring to add Tnng
of the QPAP appearing in Exhibit 1687,

Qwest has modified SGAT section 7.3.2.1.F a8 re
18 of the 347 Supplemental Order, but has vot wmd
describes and defines the Qwest-provided 181 and |

use for interconnection arrangements.

June l& 2002. Qwest filed a response (o Bmdt R’ﬁqst*
the effective date of the documents, as well
located and updated within Qwest.

% wherne the d
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)

30 ;

i

vy st has modified the SGAT o include a new section, 9.1.2.1.5, which
provides that CLECs may review reports of actual builds, subject to the
confidentiality provisions of SGAT section 5.16.

P23 Ng qaraph 45 of the 347 Supplemental Order required Qwest to modify SGAT

»,-.

7 1o reflect AT&T s proposed language on pages 3 and 4 of
Exitbit 1322, except for the changes related to section 10.8.2.27.4,

143, 22“2 :md i ‘3‘2",?—. but omitted a sentence in SGAT section

<t has modified SGAT section 10.8.2.27 .4, to prohibit CLECs from

osing the contents. terms, or conditions of right-of-way agreements to

P

ami ity of thc 9—:"}1 tlppff’mcllt[l/ Orc/er and has z‘xdded anew
9.2.1.84, containing the procedures CLECs must use when
wasation for a facility is not contained in the loop

vell as the timetable Qwest will follow in providing the

o gth
s 34t

Y T I iy PR g
Kepplemental Order.

STET has proposed modifications to SGAT section 9.2.2.1.3.1 1o refer to

fj"}‘\’k

S00AT section 9.2.2.8 s controfling the procedures for access to information,
wid o state that OQwest will recover its costs for mediated access in the same
msgpasier as Orwest recovers OSS transition costs,

paragraphs 125 and 126 of the Commission’s 34" Supplementaf

¢ Tiled o pleading with the Commission on June 11, 2002,

¢ & revised chart reflecting its 272(e 1) obligations, and describing
puslitfications o Qwest’ s EXACT system.
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ViI. CONCLUSIONS OF LAW

128 (1) Having discussed above in detail all matters materiad to dn

having stated general findings and conclusions. the Consan
the following summary conclusions of law. Those portions of the p

detailed discussion that state conclusions pertaining {o the ule
of the Commission are incorporated by this reference.

124 {2y The Commission has jurisdiction over the subject myatier of t

and the parties to the proceeding.

136 (3} The cap on 36 percent of ARMIS net revenue is limited iy pay
under the QPAP. Consistent with paragraphs 65 wnd 66 of i

Supplemental Order concerning the election of remedios o
cap does not limit liquidated damages nnder any tercon

any payments made for the same underlying activity of ong

contract, order, or rule.

137 (<)
the “expectation’ Qwesl a.liegex concerming the :ugag}‘&i@?:i o et s::z?i? 1
for Tier 2 measures., Because we cannot verity the content of
conversation with the FCC concerning Tier 2 critical values, s
less weight to the evidence.

£33 {3
petition for reconsideration, we reject Qwest’s reguest 1
value for Tier 2 payments.

133 (0) The information Qwest provided in response to Beneb Reguest N
sufficient to address our concerns about Qwest’s reporting
performance measures in Washington state.

134 {7)  In paragraph 135 of the 30" Supplementat Order, the Corn

that Qwest increase the pavments for figh-value services

payments for low-value services. Although Qwest may iw &
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it 1 now (oo fate for Qwest 1o seek reconsideration.

Because it iy unelear whether future events may require changes to a
performance assurance plan, the QPAP should not be self-limiting.
Performance assurance plans should remain flexible to address issues that may -
ISy

- ovver time, including, but not limited to whether performance measures
nrust be adjusted. States must retain authority for ongoing oversight over
pecformance assurance plans and retain flexibility over how a plan should be
changed.

(rwest made its proposal for chunges to section 16 of the QPAP after the
Commnstzsion entered an order on Qwest's petition for reconsideration.
Because Qwest has made its proposal so Jate in this proceeding. and because it
appears that Quest’s praposal would significantly limit the modifications that
be msade to the QPAP. we deny Qwest's request to modify section 16 of
PAP as set forth in its compliance filing.

{3west's proposed modification to section 5.1 of the QPAP does not comply

with the Commission’s 307 and 33% Supplemental Orders. Qwest’s language

svkes mandatory requirements on the Commission that may limit the
Commission’s ability to condurt an audit under the QPAP, independent of un
sudit conducted by another state or multi-state process.

sept for the issoes discussed in this order, Qwest's QPAP complies with

SN SRR S - . . i . . :
certain requirements of the Commission™s 30™ and 33" Supplemental Orders,
set forth in pursgraph 69 of this order.

The SOAT section defining facilities that CLECs may use for interconnection
shionled inctude Direct Trunked Transport as well as Entrance Facilities, as
Y

Pirect Trunked Transport logically falls into the category of "Qwest-provided
351 and DS3 factlities” that CLECs may use for interconnection.

The svailability of actual build reports. coupled with the dissemination of
Croest’s build criteria for DST and DS3 retail facilities, should provide CLECS
with adequate feformation to determine whether parity exists between

s

zat's build policies for retail and wholesale customers.
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(18)

(19)

(20)

IT IS ORDERED That Qwest must file a complete. revised SGAT, |
Exhibit K, or QPAP, on June 23, 2002, that complies with the foliowing

Product management employees, who may be respensible for contacts

customers. should not be precluded from reviewing right-obaway

as the employees may require access to that informuafion to detarmine
customer’s needs will be met by similar access to a building.

The procedures for manual look-up of toop informition cont

SGAT section 9.2.2.8 have been superseded by Qwest' s new !

AT&T's proposed modifications to SGAT section Y.2.2.1.5.1 suee

cross-referencing the two SGAT sections, and in clarifvisg the p

access and for cost recovery for access to spare loop taforny

system, comply with paragraphs 125 and 126 of the 34
Qwest has demonstrated its compliance with the reguiremnents of se
272(e)(1), and section 272 overall,

Except for the issues discussed in this order, Qwest's §

certain requirements of the Commission’s 347 Sugiplemental rifer, &
forth in paragraph 96 of this order.

Qwest’s seventh revised SGAT and exhibits. specifically Exhibit K« the
QPAP, does not comply with the Commission’s arders,

If Qwest files an SGAT and Exhibit K that comply with the regubrenicnss
forth in this order. the Commission will allow the SGAT and o

accompanying exhibits to become effective as of July 10, 2002,

VII, ORDER

pchiding an

requirements:
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(i Qwest must modify QPAP section 12.1 as reflected on page 7 of Exhibit
1689, except that Tier 2 assessments or payments made by Qwest shall be

subject to the revenue cap.

i58 £ Quwest must modify section 12.1 as reflected in Exhibit 1687,

{33 Qwest must modify sections 7.2, 7.3, 9.1, 9.1.1, and 9.1.2 of the QPAP (o
remove the changes reflected in Exhibit 1681 that do not address requirements
froms the 3077 or 33Y Supplemental Orders.

$4r  {west must include in the QPAP and SGAT to be filed on June 25, 2002, the
language the parties have agreed to concerning collocation payments and
WAL 4B0-120-560.

(5t Qwest must add the Tine sharing performance measure to Attachment | of the

QPAP and modify section 20 of the SGAT as reflected in Exhibit 1687.

A
£

iy Orwest muost modify Table 2A of the QPAP to increase the base value of
piyments for residential and business resale, and UBL-2 wire/analog loops to
5150,

,, 17 Crvest must modify section 16 of the QPAP as ordered in paragraph 146 of
é the 37 Supplemental Order.

i Owest must modify the QPAP to delete sections 11.3.1 through 11.3.3 and all
ather references w the Spectal Fund.

£57 M3r 0 Onvest st remave from section 13,1 of the QPAP the addivonal language

Cresst proposes 1o address coordination with other state and regional audits,

(1 Qwest must modify the QPAP to include in section 11.2 of the QPAP the
fanguage the parties have agreed to, reflected in Exhibit 1687.

it

fity  Owest mopst modify the first sentence in SGAT section 7.1.2.1 as set forth in
paragraph 74 of this order.
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{12y Qwest must amend SGAT sections 10.8.2.27.1 and 10.8.2.27 4 as set furth in
paragraph 84 of this order.

7 113) Owest must delete the portion of SGAT section 9.2.2.8 beginning with “If the
1.oop make-up information for a particular facility” and ending at the end af

the paragraph.

E (14)  Qwest must modify SGAT section 9.2.2.1.3.1 as described in paragraph 92 of
this order.

DATED at Olympia, Washington and effective this 20th day of June, 2002.
WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION
MARILYN SHOWALTER, Chairwoman

RICHARD HEMSTAD, Commissionet

PATRICK J. OSHIE, Commissioner
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applicoble to other EDI interfaces available from Qwest.
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Listing implementation guidance.

Changes to this document are refiected .
archived redlinefrevision copies. Also;
Certification Testing is now known ag
Controlied Production.

Revised to include Stand Alone Test

Environment Implementation guidance
and Service Bureau EDI Implementation:
Guidelines

The requirement for BANs to be loaded
for EDI users was removed and o

supplemental Order flow ta Section 3, was
added to the Technical Information,

Changed ‘Testing’ to ‘Progression’
Added SATE data addition process.
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Updated Appendix B - Servige Bureéau.
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TPRs. Explained External Address
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addition of data to the SATE ermvirontmeny
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-Process for negotiating manually-
generated responses during the
Progression Phase - Interaction of the
Interoperability environment with Qwest
0SS - Mimmumm FBDL testing
requirements for Progression and
Controlled Production - URLs were
added/updated as necessary.

Section of FBDL removed- now an IMA-
product. Explanation of SATE VICKI
added. Flow diagrams added. Staffing
Plan added as Appendix C

Flow diagrams changed. Clarification of
combining Interoperability and SATE in
Progression Testing.

The inability 1o submit a supplemental
order via the GUI when initial order was
seni via EDl-and vice versa.
Clarification on Non-Fatals sent after an
FOC. Clarification of minimuim test
requirements for Implementation and
Migration

Restructure of process information to
improve flow. Clarification of mimimuni+
test requirements for Implementationand
Migration.

IspaseiaEnt This document has been through a formal review process. To the best of our knowledge it is sccurase
Crwest Communications, Inc. reserves the right to make further modifications, as necessary.
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. Introduction

Purpose

seurrent assists Compettive Local Exchange Carriers (CLECs) in understanding and
anaging the process of implementing EDI trading capabilities between their
n and Qwest.

Audience

seuriient is intended for organizations wishing to implement wholesale trading capabilities
west for the exchange of Pre-Order, Order, and post-Order information via the IMA EDI

I aiso contains information regarding the Qwest Stand Alone Test Environment (SATE}
¢y be wiilized for either regression testing of EDI interface software or progression testing that
retated 10 the implementation of an IMA release. Service Bureaus, as related to an

mplenentaton project, are covered in Appendix B.

Scope

pisent provides a general overview of the EDI Implementation Process. Additional

n #nd documentation will be provided during implementation support meetings. The
ion in this document applies to the use of the IMA EDI interface and should not be
vimistrued as being applicable to other EDVelectronic interfaces available from Qwest.

Sections in this Guide

dovument 18 divided into three sections addressing the Implementation Process in terms-of
w business and technical information. Following the Introduction, the Implementation

g5 seotion addresses the Trading Partner requirements and processes in an EDI

mentalion project (or migration). The Technical section addresses system and interface

;, aeid the data syntax/business rules necessary to successfully create and submit electronic

mston via EDI 1o Qwest systems.

o7/0102
Qwesi Communications Intemational, ing.
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Acroenyms

Business Analyst (EDI Implementation Team)

Competitive Local Exchange Carmer

Change Management Process

Configuration Management

Electrone Data Interchange

Faeility Based Directory Listings

Implementation Project Manager (EDI Implementation Team)
Ianterconnect Mediated Access

Information Technologies Implementation and Deployment
1.esd Business Analyst (EDI Implementation Team)

Listing Operations Center

Local Service Request

Lead Implementation Project Manager (EDI Implementation Team)

Local Service Ordering Guidehines

Lead Technical Support Engineer (EDI Implementation Team)
Ordering and Billing Forum

Operational Support Systems

Swnd Alone Test Environment

Swstem Admuustrator

Techmcal Support Engineer (EDI Implementation Team)

Virtual Interconnect Center Knowledge Initiator

07/01/02

Qwest Communications international, Inc.
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2. Implementation Activities

The use of EDI provides an effective mechanism to automate the communication and processt
Opder information and to reduce manual processes. The EDI Implementation Process will prog
aceording to an agreed upon plan and timeline. The typical project phases for those CLECS
implementing a given release will include:

!,

-

Friitial Communicatiens: During this phase, all activities to mitiate 8 CLEC™s implementation
arve conducted, ineluding the Kickoff conference call.

2. Tmplementation or Migration Project Pian Negotiation: During this phase, the
fmplementation or Migration Project Plan is proposed and negotiated.

3. Requirements Review: The Requirements Review phase provides an opportunity forad

to review Qwest's EDI system and business requirements and ask any questions they tay have -

regarding those requirements.

4, Firewall and 1A-to-IA ConnectivityTesting: During this phase, CLEC connectivity i3
established and tested. This phase includes the set up of the circuit, pushing of firewall rules.
and A configuration.

5. Progression Testing: This phase affords the CLEC the opportunity to validate their technical
development efforts and to quantify LSR processing results. Qwest provides two environsics
for progression testing, Interoperability and SATE. A CLEC may use either environnient ot the
gombination of the two for Progression Testing.

1f 2 CLEC chooses to test in both environments as part of a single Progression Testing Phase,
the details of such an arrangement will be determined on the regularly scheduled CLEC
implementation calls and reflected in the project plan. Additionally, certain activities, suglas
connectivity, may have to be repeated for each environment. During testing, it {s.the CLEC™
responsibility to navigate between the two environments.

6. Controlled Production: This phase consists of the submission of CLEC requests to-the (rwest
production environment for provisioning, as production orders. Qwest and the CLEC use
Controlled Production results to determine operational readiness for full Production turm-up.

3
P

Production: The CLEC is certified and able to submit full volumes of production TLSRs and:
pre-order transactions to Qwest.

07/01/02
Qwest Communications Intemational, Inc.
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Figure i provides an overview of the steps i cach phase of a standard EDI Implementation
process. Some activities are precursors to others that follow. Others may be done 1o paraﬂg‘g For
example, requirement review and Scenario template development may occur while connectivity 1§
being established. The Firewall Rules and 1A-to-IA Connectivity testing phase steps can be ;
erivironment specific with certain tasks needing to be repeated for each environment that the CLEC
would like to utilize,

Figure 1 IMA EDI implementation Process Overview

. Weekly
B Kick-off caft
3y omice oy
= ¥
AT distribasted
"3
&

Wohity Initial
1 schedutod ieatio Negotintions
P
¥ | Scenaro Summary | gntOma
e e e e tmrcg naer 5476 | ] Tranamitted Test Sieniped
1A 4 1A 8ng Scenano Summay 3 ;
LConpactivity Fempiates tmers Tt Saahm Loy
Estplifahed in | Trading Partner Aty g Lirenisit
Created in EDI

Connectivity Testing

¥ -
Eoroem | 4] Cor
Ti Pro:
Successiully fepsf  Stenanc fleadiness
1 Peaucan Summaxry Test Assassment | Smmates ot § X
& : Status Log CxiComplate 2 for Negotated .
picte - . Production -
Controlied Production

Hote: Serial Progression through the phases is not required as noted within the detaifed processes

s have the ability to utilize SATE to test EDI functionality without supervision or direet
support separate from an Implementation or Migration. This process 1s called Regression Testing
and oocurs only in the SATE environment. Addmonally, Third-Party Software Vendors or Servies
Bureaus may test thewr EDI with Qwest IMA EDJ as part of a Regression Test, and should contact
, the LIPM directly, as they will not have an assigned Qwest Service Manager (see cover page for
sontact number). Additional information regarding Regression Testing can be found later a1 this

" dosment under the topic Regression Testing.

07/01/02
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lementation testing phases and BMA

# | summarizes the relationship between IMA EDI Imp
d for each testing phase.

1 environmients, specifically which environment(s) ¢an be use

i1 1 A EDI Testing Phases vs. Environments

‘ Environments: | Interoperability SATE Production
- Testing Phases:
-~ Progression v v
Regression v
| Ccmti'oncd Production v

07/01/02
Qwest Communications intemationat, inc.
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Initial Communications

This seetion explams the objectives of the Initial Communications activity regarding EDI wading
eapabilinies. The Initial Communications discussion is intended to accommodate:

* A general description of the EDI interface

& An overview of the EDI Implementation Process

e TIdentification of applicable EDI documentation resources

* Determination of the specific EDI functionality to be implemented by the CLEC

Each CLEC will be provided with a Qwest EDI Implementation Team. The Team members will
work with the CLEC throughout the CLEC’s EDI Implementation. Each Qwest EDI
implementation Team will consist of:

» Implementation Project Manager: Responsible for facilitating meetings, coordinating
overall Project Plan, and is the primary point of contact for CLEC implementauion process.

s  Rusiness Analyst: Responsible for providing assistance with the business rules and
processes associated with the products offered by Qwest via EDL

3

Technical Support Engineer: Responsible for facilitating the implementation processes
from a systems standpoint.

07/01/02
Qwest Communications intemational, inc.
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! Communications and Project Plan Negotiations Flow Diagram
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Taitisl Cowmmunications Activities

When s CLEC i interested in implementing EDI, the Qwest Service Manager will put themin
comstaet with the Lead Implementation Project Manager (LIPM) who will then provide an. Inittial
act Questionnaire for the CLEC to complete and return. When the LIPM receives the ,
eampleted Questionnaire, an Implementation Project Manager (IPM) will be assigned anda i\xckotf
A1) be scheduled. 1f a Third-Party Software Vendor or Service Bureau wants to use: SAT o,r: -
1on testing, they will contact the LIPM directly (see cover page for phone number)-as they
1wt have g Qwest Service Manager.

pHowing activities will occur as part of the project initiation meeting (Kickoff call) betwcen _
1 and the CLEC: :

« Provide overview of the EDI Interface to Qwest IMA ordering systems

% Review of Qwest Data Transport Requirements

s Inttoduce Qwest and CLEC tearn members and identify roles and responsibilities

07/01/02
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fifentify the objectives and scope of the products to implernent

% Tdentify the available EDI interface release version and the timeframes within which the
imoletientation Project steps will be performed

inw the Implementation Guidelines and the Implementation Processes

4 the Progression Testing environment options — SATE and/or Interoperability
yrment. Negotiation of manually-generated Post-Order transaction responses, if the
steeoperability environment is chosen or SATE is used without VICKI

&  Heview dotumentation resources

cuss administrative processes

) Communicxtions Phase Completion

emitriunications phase will be considered complete with the initiation of weekly project
%y the CLEBC,

07/01/02
Cwest Communications intemational, Inc.
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Project Plan Development/Negotiation

sraad Implementation/Migration Project Plan that represents the milestones and responsibilities
5 throughout the planned EDT implementation or migration process will be mutually
unted. Regularly scheduled conference calls will be conducted to review progress, answer

. and identify and communicate resolution of issues. The respective project managers will
Ble for maintaining and monitoring progress within the Project Plan. If Progression
wovrs m the interoperability environment, Qwest will negotiate with the CLEC the number
d smunner i which, rmanual post-order transactions will be returned to the CLEC. A mutual
fition and approval process will be used to manage changes to schedules as recommended or
4 by wither party. All parties will give sufficient advance notice to the other party to allow
#1e analysis of the impact of any proposed schedule changes.

ablity of either party to meet any of the milestones contained in the Implementation or
tion Pyoject Plan on the date(s) identified may result in the need to renegotiate a revised
Plan. All revised plans will be developed based on the availability of resources from within

Regression Testing in SATE a formal Usage Plan will be developed to indicate the volume and
wiinng ol BATE activity.

Jevelopment of, and agreement to, a formal Implementation/Migration Project Plan or SATE
¢ Plan 15 the pre-requisite to beginning the Implementation Process or SATE regression testing

g
A 5

07/01/02
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Fypical Implementation Timeline

oilowing diagram illustrates a typical implementation timeframe (Figure 2). Actual
settation duration will depend on the number of EDI transactions to be implemented,
ree avaitability, project scope, and other factors.

v

uin 2 Sample Implementation Project Timeline (Ilustrative Onty)

PR gt e i

FI N s _
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% gn‘.(mmmﬂm Novien 4w
3 St instaiglipn/Configuration 5w
4 | Frwwalt a1 Ato-ta Testing 1w
; \=, Tet Oifle Davelopmant 4w
] ::ra T ‘f’nﬁ'ﬁﬂb‘n Tastrgy Prase Fw
7 C::inu;ﬂ!iud Production 2w
ot Pfﬁﬂxyv;tim Tusneup 1w

i% dingram presents a high-level description of implementation phase with typical timelines for
the implernentation of one to three (1-3) EDI transaction types. If a CLEC desires to implement
mre than three EDI wansactions and/or Complex Facility Based Directory Listings', the project
e will adjust the timelines accordingly.

west recommends that a phased approach be used when implementing multiple EDI transactions.
Using & phased approach. the CLEC chooses the EDI transactions that are most important totheir
i esy plan. The most important EDI transactions would be implemented first. Additional EDI

sav or once the iminal EDI transactions are already in production. A detailed Project Plan -
esenting each phase will be mutually defined. The plans will describe the specific activities to
erformed in suppon of each phase of implementation for each ED] transaction.

Regression eshing (by a CLEC, Third Party Software Vendor, or Service Bureau) would also

{ude the same inibial acuvities, steps 1,3, and 4 above. In the discussion of these steps inthe
fatlowing segtions of this document, requirements noted for ‘CLECs’ will also pertain to Service
fureaus and Third-Party Software Vendors. Further information for Service Bureaus can be found
1 Appendix B - Service Bureau EDI Implementation Guidelines.

.

CLED elects to implement Complex Facility Based Directory Listings, the Testing timeline may extend:to
e weeks due 1o the complexity of this product.

07/01/02
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Project Plan Negotiation Phase Completion
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upon project plan.
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Requirements Review

vitical factor in a successful implementation is a thorough understanding by the € LECof the -

st EDI interface. The requirements review phase of implementation will provide the CLEC
af opportunity to develop a clear understanding of Qwest requirements for IMA. Thisreview
{g-eritien! to the CLEC who must:

Develop and define the business processes and procedures necessary (o support the useof.
their EDI interface for IMA transactions. ‘

Develop the appropriate documentation (i.e., Methods and Procedures) necessary o
support the use of the EDI interface by CLEC personnel.

Perform any necessary database gap analysis for the purpose of ensuring that all datu fiel
that carry the EDI information can be successfully populated.

Identify appropriate data values.

Select Pre-Order transactions to support the intended products to be ordered through EDL

NOTE: Qwest strongly recommends the use of Pre-Order transactions to assist CLEC :
achieving Order content accuracy, reducing rejection rates, and improving Service Order.
flow-through. V

07/01/02
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Requirements Review Process Flow
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Reguirements Review Activities

While it is the CLEC's responsibility to perform a thorough review of all Qwest requ
Qwest BAs will provide support to clarify issues and answer questions regarding th

business rules, requirements, and the Implementation Process.

1.

L

——

The CLEC reviews Qwest requirements as documented in the Diselosure Ducurunta fib ot
documents listed in the “Qwest Document Overview” section of this document.

Duestions arising from the CLEC’s review of EDI requireraents will b caphured gn 4 3
Log by the CLEC.

The Question Log, with questions populated by the CLEC, will be submuttad 14 (Jwast,

ywest will provide answers to outstanding questions and the CLEC will upsdate the log
reflect their understanding of the answers provided.

{ywest will review the answers entered by the CLEC in the log afier which the CL {oanay
indicate that a question may be closed if it has been adequately answered.

07101102
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Keguirements Review Phase Completion

¢ Fequirements Review phase of the implementation will be considered complete when the )
etermines that they have adequately reviewed Qwest’s requirements documentation.  The
may decide to'continue use of the Question Log throughout the implementation.

{west Documentation Overview

sifowing documents provide additional information on the Implementation Process , IMA EDI
Requirements, or are designed to capture necessary business and configuration parameters,

tution of these documents will occur as needed during the course of the implementation
profect.

Thstribyuted prior to the kickoff call:

& Kickoff Agenda

#  Question Log Template

»  (eneric Project Plan

»  Contact List Template

= (Jwest and Industry Website URLs

IHstributed after the kickoff call:
« [P Addressing Worksheet
o Trading Parmer Identifier Worksheet
Scenarto Summary Template
¢  Scenario Template(s)

IMA FBDL Test Bed Data

&

Trstributed during the Progression Testing phase:

= (west IMA EDI Troubleshooting Procedures

Adeitional information can be found on the IMA EDI website www.qwest.com/wholesale/IMA
EDL, ineluding:
s EDI Implementation Guide

07/01/02
Qwest Communications International, inc.
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e  Frequently Asked Questions

o IMA EDISATE Data Document (Release Specific)

¢ IMA Corrective Procedures and Error Codes

¢« IMA FBDL Corrective Procedures and Confirmation/Error Codes
e Link to Disclosure Document (Release Specific)

+ VICKI Path Document

s  SATE Data Request Form

e Errors List (Release Specific)

-

Populated EDI X 12 Mapping Examples (Release Specific)

Information specific to each new release is rade available to the CLEC based on the schedule in
Table 1.

Table 1: Qwest IMA EDI Disclosure Document Publication Schedule

PUBLICATION SCHEDULED DELIVERY
Drraft Disclosure Document 73 days before Release Date

‘ ﬁisclosurc Document 45 days before Release Date

. Change Summary 45 days. before Release Date

' i"".)‘isciosure‘ Document Addendum #1 2 Wks. after Release Date o
X}isélosure Document Addendum #xx As Required to notify CLECs of system bug\: |

rigclosure Document

The Dwest EDT Disclosure Documents present Qwest EDI interface requirements on a transaction.
or product-specific basis. The Disclosure Document is issued and available on the Qwest website
five weeks prior to each release with a change summary from the prior release. When the
Disclosure Document for a release is available, a release notification 135 distributed to the CLEC.

The content of the document may change after issuance, as the release 1s not yet deployved. To
notify CLECs of any changes to the Disclosure Document, Qwest will issue an Addendum to the
[nsclosure Document two weeks after the release 1s issued. The Addendum will be placed on the
{dwest website and a Release Notification will be distributed to the CLECs. Addinonally, the
Dnselosure Document will be updated to reflect the latest changes and the individual transaction

chapters will show an updated date in the chapter title to indicate that the content in that chapter has
been updated,

The Diselosure Document contains a chapter for each transaction or product. Each chapter containg
the following sections:

07/01/02
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» Business Description—provides a general overview of the business funciionality and
describes the Lacal Service Ordering Guidelines (LSOG) forms to be used when submitung
a particular pre-order transaction or ordering a particular product

s  Business Model—describes the electronic communication: that comprises the complete
business transaction cycle for a particular EDI functionality and presents the sequence by
which these electronic communications will be exchanged. This appears as an appendn
all order products.

e Trading Partner Access Information—outlines data values for the ISA and GS segments,
describes delimiter use, and indicates the version of the industry standard upon which an
EDI transaction or Order is based

«  Mapping Examples—defines the syntax and structure of the EDI transaction data

» Data Dictionary—offers a description of the individual EDI segments and elements that are
coptained within a particular transaction

I¥sclosure Appendices contain:
e Developer Worksheets
» IMA Additional Edits
#  (Change Summaries
»  Generic Ordef Flow Business Model

The content of the Disclosure Document is described in further detail in the Technical Sectionof
this document.

The disclosure documents can be found at:

hitp://iwww.gwest.com/disclosures/netdisclosure409 . himi

07/01/02
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Establishing a Dedicated Circuit and Connectivity Testing

A dedicated circuit is needed before implementing the Qwest [MA EDT interfac
environments(s) to be utilized. This will provide a secure network to send and recere data

Qwest and the CLEC, providing an efficient means to transport high volumes of datie

%

The same circuit can be used to connect to the production ensironment, the migrs
environment, and SATE simultaneously.

It 1s feasible to share a circuit already being used between Qwest and the CLEC {or 3 §
Bureau). If a circuit is shared, it is critical for the circuil owner to montor the transsi
as performance issues could be impacted. Qwest will require a letter of authirization {

the ctrouit owner when a circuit is shared.

D7Ou2
Qwest Communications Intemational, ing,
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Establishing a Dedicated Circuit and Connectivity Testing Process Flaw
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Establishing a Dedicated Circuit and Connectivity Testing Activitie

1. Establish a Dedicated Circuit

support a dial up application or an ISDN circuit fm' thc I f A E“
requirements for connectivity to the IMA EDI interface atz &
Determining the bandwidth sizing is a function of Lsumahng{, zhef et
accessing an application, the number of apphcations ruding on t
for access between those ‘user instances’ chst !‘i.‘(!i)t‘ﬁ?"“lﬁ'

070102
Qwest Communications Inlamalisnat, g

Page 23




EDI Implemseniation Dyslelises

When a CLEC or Service Bureau reg

and should be chosen i,va:,xed of the O
Information and Requirements Forss 15 gsed
two options to Qwest:

Option 1. Load Balancing - atfows su

Option 2. Redundancy - sitows mans
event of a circuit fature,

If further circuit sformntion s &

2. Setup Router Configuration

The CLEC s circuit will need o be ao
centers. This will reqmrt& an xmcm :
approximately 30 fo 43 da ]
will not be placed until & Qwest eut
the CLEC to the Qwest EDI frnplemes
point of the CLEC"s incoming eirgust.

The router configuration step com;
granted from the CLEC s exte

15 expected that Qwest i
from the date the reque

3. Conduct Router “Ping” Test

Upon completion of the neoes
connectivity test {ping) 15 sehed
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+ To ensure that EDI hardware of both parties is able to communicate effectively over the
erreuit.

§. Establish Firewall Configuration

{west must estabhish the CLEC as a Trading Partner on the firewalt.

£

After the development of an agreed-upon project plan, Qwest will send the CLEC an [P
Addressing Worksheet. The IP Addressing Worksheet is used by Qwest to establish its
Firewal] configuration. The [P Addressing worksheet will display the umque IP
addresses used by Qwest in the Interoperability, SATE. and Production environments.

The CLEC will complete this worksheet to provide Qwest their IP addresses. The
CLEC will be required to use a unique [P/port combination between the test and
production environments. However, a CLEC can choose to use the same [@/port
combination for both the SATE and Interoperability environments.

If the same ID is used for Test and Production by the CLEC then Qwest will modify
the port number to which the CLEC sends. This ensures to Qwest that test transactions
will not be sent to the production environment by the CLEC.

Once the Qwest TSE receives the External Address worksheet from the CLEC, Qwest
will initiate the addition of these IP addresses to the Qwest firewall rules. The addition
of new firewall rules will take five (5) business days.

5. Exchange and Load Digital Certificates

Subsequent to the connectivity test, the CLEC must obtain a signed-authorized Digital
Certificate. Digital Certificates are required and take approximately four to five business days
1o obtain. A Service Bureau must obtain a unique, signed-authorized digital certificate for each
CLEC using the Service Bureau (See Appendix B, Service Bureau EDI Implementation

Guidelmes). [Please refer to the requirements of TCIF for further explanation regarding the use
of digntal certificates.]

Onee the CLEC has obtained a Digital Certificate, the certificate should be sent to Qwest.
Dwest will send the CLEC Qwest's digital certificate. Both parties should load the received
gert{icate into ther systems.

6. Establish A and Trading Partner Configurations

{wvest must also establish the CLEC as a Trading Partner within the translator. The TPR
Warksheet is used by Qwest to establish its IA-to-1A configuration {or the CLEC. Qwest
recommends the established Trading Partner Relationship (TPR) remain the same for the
Testing (SATE and/or Interoperability) and Production environments.

a. The Qwest TSE will complete a draft TPR worksheet and send this to the CLEC.

07/01/02
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b.  The CLEC should review the worksheet and return it with any changes or approval
within five (5) business days of receipt.

=

Once approval of the TPR worksheet is granted from both parties, Qwest will configure
the TPRs within Interoperability and/or SATE within five (3) business days. Qwest
can place these TPRs into the production environment within five business days of
completion of Progression testing.

Firewall/IA to IA Connectivity Test

(nce a hardware router connectivity ‘ping’ test has been successfully completed, a Firewall
and [A-to-IA Connectivity testing call will be scheduled to occur a few days prior to the start of

the Progression Testing Phase. This test will verify the communications between the trading
partner and Qwest,

Firewall and IA-to-1A connectivity is established during each phase of implementation:

e Progression (Interoperability and/or SATE)

¢ Controlled Production

To provide assistance with any connectivity issues that might arise, it is recommended that the
following CLEC technical personnel join this Firewall and [A-to-lA cenfiguration Testing call:
»  Security/firewall technician

+  Transport/connectivity technician

s Tester

Entrance Criteria — Firewall and |A-to-IA Testing

Before the Firewall and [A-to-1A Testing can occur, the following steps must be
completed:

e A dedicated circuit must be in place, and the hardware connectivity test must be
completed.

o The CLEC must have installed and configured the Interactive Agent software.

¢ The CLEC must have returned the IP Addressing Worksheet and the Trading Partner
Identifier Worksheet form to Qwest.

¢ (Qwest must establish the CLEC as a trading partner on i1s systems.

e  Qwest and the CLEC must configure their systems to allow for electrome transaction
or Order data to be sent between one another.

07/01/02
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s Exchange of Digital Certificates between Qwest and the CLEC must be completed.

Process - Firewall and lA-to-1A Testing
The following steps will occur during Firewall and [A-to-IA Testing:

1. In the Project Plan, a mutually agreed upon date for Firewall and IA-to-1A Testing
will be established and a testing call will be set up for this date. At the agreed upon
date/time, representatives for the CLEC and Qwest will join the call.

2. The CLEC will send Qwest an 850 transaction with invalid data therefore inducing a
BPL system error (or one of their approved test case scenarios).

3. When the 850 transaction is received, Qwest will send the CLEC a 997 functional
acknowledgement and the appropriate 855 response if the transaction passes X~12
standard edits. A 997 functional acknowledgement from the CLEC for the Qwest
response completes this cycle. If problems arise during this process step, each
problem/issue will be reviewed and resolved with the necessary project tearmn members
via scheduled conference calls.

Successful completion of these steps will confirm that the Firewall and the 1A
configuration has been correctly configured.

Exit Criteria ~ Firewall and IA-to-IA Testing
To demonstrate successful Firewall and [A-to-1A Testing, the folowing must occur:

s Qwest rmust receive an 850 transaction generated by the CLEC.

« CLEC must acknowledge receipt of the Qwest 997 indicating receipt of the §50.
& The CLEC must receive the 855 response from Qwest,

& Qwest must receive from the CLEC the 997 associated with the 855 from Qwest,

#» Qwest and the CLEC must agree that the test was successful and Firewall and 1A-t0-
1A configuration has been correctly established.

Establishing a Dedicated Circuit and Connectivity Testing Phase Completion

This phase will be considered complete with the completion of the connectivity test in all
applicable environments (SATE, Interoperability, and Production). Each test will be considered
complete when each of the exit criteria are satisfied.

07/01/02
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Scenario Summary and Template Development and Approval

During Progression Testing and Controlled Production, the set of required Scenarios that gre 1o be
tested wil} be mutually agreed upon and represented by the CLEC on a Scenario Summary. The
following bullets indicate the activities to be performed during this process depending upon thie
testing phase and environment utilized.

s  For Progression Testing in the Interoperability environment and Controlled Production. the
CLEC will submit the Scenario Summary and individual Scenano Temptates. The Qwest BA
will review both sets and work with the CLEC until the Summary is approved and all Scenario
Templates include data that can be submitted via EDL (See *Scenario Creation’ in Progression
and Controlled Production sections).

s For Progression Testing in the SATE environment, CLECs will submit only the Scenario
Summary using an adequate description of the expected results with the actual scenano number
from the SATE data document to represent the scenarios on the Scenario Summary. The Qwest

BA will review the SATE Summary with the CLEC making the corrections needed for
approval.

o  For Progression Testing in both the Interoperability and SATE environments, the CLEC will
complete a Scenario Summary document indicating the environment in which each scenane
will be tested. Additionally, the CLEC will submit the individual Scenario Templates for the
scenarios to be tested in the Interoperability environment. The Qwest BA will review the
submitted documents and work with the CLEC until the Summary is approved and all Seenario

Templates include data that can be submitted via EDI. (See *Scenarto Creation™ in Progression
and Controlled Production sections).

* For any transactions to be sent to Qwest via EDI, data for the transmittal must be correctly
structured. IMA and FBDL Scenarios contain the written data that will comprise the electronic
information to be submitted in the transaction. The Scenario data used in either the SATE or
Interoperability environment must comply with the Developer Worksheet guidelines in terms of
{ormat, syntax, and business rules that govern the electronic data transfer process.

Scenario Summary Review Approval Process

The Scenano Summary review process for Progression Testing and Controlled Preduction wiil
oceur as follows:

1. The CLEC populates the Scenario Summary template with the scenanos the CLEC plansto
test, with the expected responses. The Scenario Sumnmary should represent the required
Scenarios to be tested (Pre-Order transactions, product Order/Activity Types. Post-Grder
transactions) along with the required responses for each test Scenario. The scenarios on the
Summary document should use an adequate description of expected resutts. The CLEC
should ensure that the Scenario Summary includes transactions that will meet the mimun
testing criteria for the phase of the test. These criteria are detailed in the scenario surimary

07/01/02
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completion section of the Progression Testing or Controlled Production section of this
document, as well as in Appendix D.

The Qwest BA determines whether the CLEC has included appropriate scenanos on the
Summary to meet the minimum requirements for Progression Testing, Controlled
Production, or Migration to a new release. The BA then reviews the Summary and provides
revision marks and comments to the CLEC.

The CLEC corrects the Scenario Summary based upon any feedback from Qwest and
resubmits it to the Qwest BA review,

Tasks 2 and 3 repeat until the Scenario Summary is correct and approved by Qwest.

Seenario Review and Approval Process

The individual Scenario Template review process for Progression Testing via the Interoperability
gnivironpment and for Controlled Production will occur as follows:

|8

The CLEC populates the Scenario Templates. The populated Scenario Templates must
reflect the actual data (correctly entered on the template) that the CLEC intends to send on
the individual EDI submittals. The cover page of each Scenario Template should explain
the inient and identify any specific data that is incorporated in that scenario to generate the
error/response being tested. The Scenario review will be based in part upon what is
indicated on the cover page, so clarity and accuracy are important. For example, if the
Scenario s meant to test an error condition, the item(s) causing the error should be
explawned on the Scenario cover page.

The Qwest BA reviews the individual Scenario Templates according to the guidelines
established this document and against the approved Scenario Summary, Qwest then
provides the revision marks and comments back to the CLEC.

The CLEC corrects the Scenario Templates based upon any feedback from Qwest and
resubmits them to the Qwest BA for review,

Tasgks 2 and 3 repeat until the Scenario Templates are correct and approved by Qwest.

(" sends all final copies of the Scenario Summary and individual Scenario Templates to

the Dwest BA, These final versions should exactly match the EDI information as it is actually
submitted and successfully tested,

While reviewing the Scenario Templates, for either Progression Testing via the Interoperability
environment or the Controlled Production Phase, the Qwest BA will perform the following data
vithidations, as appropriate:

e The address will be validated.

07/01/02
Qwest Communications international, inc.

Page 29



EDI Implementation Guidelines - for Interconnect Medisted Access (IMA)
- Version 10.0

¢ The AN will be validated,

s The transaction will be reviewed to ensure that all necessary fields are populated
correctly and that all business rules outlined in the appropriate release-specific
Disclosure Document and Developer Worksheets were followed.
1ISOCs and FIDs will be reviewed to ensure that they are formatted correctly.
NC/NCI Codes will be validated against IMA, not against the CLEC contract.

Seenario Review Cycle

For each set of ten (10) Scenario Templates for Progression Testing in the Interoperability
guvironment submitted to the Qwest BA, the CLEC should expect a five (5) business-day turn-
around on each Qwest review cycle. For each set of five (5) Controlled Production Scenarios
submitted, the CLEC should expect a four business-hour turn-around on each Qwest review cyele,
However, if the CLEC is using SATE for Progression Testing, Qwest recommends that the CLEC
begin to complete the Controlled Production Templates as early as possible in the implementation i
process.

If the number of scenarios is extensive, it is expected that a subset will initiate the review cyclerand.
the remainder will be submitted, reviewed, and returned in a ‘phased’ sequence (or as negotiated).
This will allow the returned set to be corrected by the CLEC while Qwest 1s reviewing the
remainder. This may also alert the CLEC to initial errors that can be corrected on subsequent
seeparios before being submitted to Qwest for review, Depending on the nature and number of

errors idennfied during review, multiple review/revision cycles may extend the actual project
timeline,

Comments Log

The Comments Log is used by the Qwest BA to provide all comments regarding Scenario
Templates to the CLEC. The log also provides a reference of all historical comments made -
regarding specific Scenario Templates, The comments will be in a table that provides a cross- -

ference to indicate the Scenario number and field to which the comments apply, in addition:to: the
reason why the noted item is an issue.

Example of u Scenario Template Table in the Comments Log:

LOOPY New Loop e LOCNUM (EUI7) is required on loop Orders.

07/01/02
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Table 2 SATE vs, Interoperability Functionality

Interoperabiiity
Faroug No Fiow Through
- Antomated 'R:’:sponsés Manual Responses
dﬁﬂ‘ T;s& Dam T CLEC must use valid Qwest data
fi }ffﬂdi}&:tix Supp’ofted {(See page 31) All DMA products supported

howse to use one or both of Qwest's two testing environments. If a CLEC chooses to
gmvironments during a single implementation or migration, the CLEC should indicate on
s srerenary wihnech environment will be used to test each scenario

ne Test Environment Overview

%

- 43ome Testing Environment (SATE) to take Pre-Grder and Order
lome dezisbase, and return responses to the SATE user. SATE uses
bieayed same IMA EDI edits s those used n

coount dat {see INMA EDI SATE Daia
he SATE testing environment and donot
mow &re thiey pro & while i use for the Progression

.
WY SLPIPHITIE T

#  Provnde sprorpmed postorder respooses

%
£

= Provade the abilny o test whe
¢nviranment.
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07/01/02
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& H ow W

.
E3
&
i
&
#.

s Loop with NP

# & B ¥

e (PRON]

can be agreed upon and added in later releases. Requests
upparted may be requested via CMP.

tios are created using Qwest provided data that when
ent responses, These responses will enable the SATE userto
%41 py ensure that these responses can be successfully received

Cemger Knowledpe Ininator) functionaliny will atlow a CLEC

LARS in the Stand Alone Test Environment (SATE) and receive
e set of responses produced from chronological system events is

i «d i deta) in the SATE VICKT Path document. In VICKT,

sted responses, such as a Jeopardy or Manual Reject. the response s still
awever, mstend of a time delay, the phrase “Manually Generated™ 1s

s 4 ynanually generated response, the LSR will be ncluded in a Qwest
i trigper the response Lo be sent 1o the CLEC.

the Stand-Alone system will remain consistent over time. For example,
for & piven phone number will always give the same reply. The only case
sup 15 0p related scenarios and the data saved in them. For example, in the

1 edit is done on whether a phone number has been reserved. A CLEC may-

07/01/02
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st 48 the TN iz pot reserved, but the same LSR would go through if a

% atherwise, the system generated error codes and messages

s miferor the Production environment. As some responses in SATE
merated, the verbiage used in SATE on outbound response may not
¢ in production, nor represent the actual message/data content
trangaction or Order.

e

i the timung of responses in production. Pre-Order responses and BPL errors
Tim realamme from SATE.

stid via c-mhail or FTP, the appropriate 855 response will be generated. The
getnipi] or FTP,

e @ technienl inqguiry or a Progression response request to their assigned

Mapager. 10 technical problems are experienced in SATE, Progression

e grvironment will support any releases that are currently available for
Few releases of IMA are planned for release on the IMA EDI Stand-Alone
mytely thirty calendar days prior to their release into production unless
b in ‘red testing status’, Red testing status indicates that the IMA

Tert has discovered significant issues that place the release in jeopardy.
Av duta conversion in SATE,  The sunset dates for SATE will be the same

07/07102
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Fapathonality - Assumptions
Grand-Alone Test Environment will run EDI only. No IMA GUI access

af Dperation

. the SATE system will be available from 6 am to 6 pm Mountain
Monday through Friday, Technical support will be provided from 8 am
¢ 10 May 27, the SATE system is available from 8 am to 6pm. Limited

s welmicsl support, as available, may be provided upon request,

ves the vight o limit the number of transactions or Orders submitted by any
mor where such usage levels could jeopardize or diminish the usefulness
o wther users; SATE s not to be utilized for load testing.

!iam Retention

; s¢ designed to hold appointments, LSRs, and other data specific to the
: being performed via the EDI submittals will be completely cleared of all
submitted data 30 days afier the transactions are submitted. This will

sErs must anticipate this and plan their testing accordingly. The
ion Project Manager will assist Progression users of SATE in test

Yriaasal Diats to SATE

1y contang data available in the SATE system for CLEC use in testing
The SATE Data Document is updated for new releases any time a

e ohange occurs that impacts the Data Document. In the course of

" may need additional data added to the SATE system to support their
i dutg s mcdcd the data request process is used.

gihifuonad dara o SATE is:

s eesquesd, the CLEC completes a Data Request Form and will be asked to
smes they are available to meet for an initial and second meeting. The

1 Hs mrly as the day af'ter Qwest receives the data request. The second

: :2;:: frm, Hc C EC should provxdc a delalled explanation of the data
wian needs to include comprehensive detail that will allow Qwest to

Qa7/01/02
Ciwest Comrmunications intermational, ine.

Fape 38




fauptenmitation Caidelines - for Interconncet Mediated Access (IMA)
- Verston 10.0

e foguest. The CLEC then submits the completed Data Request Form to

the data request, Qwest will send an e-mail message to the CLEC stating
¢ and aceepting a time for the mitial meeting.

. Ohwest will review the data request with the CLEC to ensure a

st tha Tequest,

of the witial meeting, Qwest will either send approval of the request
aprg with the CLEC,

: ,V,Jés: i m % \ FI m thc mc;ucstmL C L[C Thls e-mail will request
CLEC that the data included in the e-mail will satisfy the request.

= seeond meeting Qwest will provide approval of the request, assuming
beinyg rescarched by the CLEC. With the receipt of a concurring e-mail
regpuest w considered approved.

days of the approval, Qwest will load the approved data into SATE.

fed, the SATE Data Coordinator will send an e-mail to the requestor

5 been loaded mto SATE and it is available for testing use.

a1l new datn to all SATE CLEC accounts as part of loading new data, the data
whated whien multiple CLECs request similar data.

ity Environment Overview

shafity povironment (s a production copy of IMA.

R —
T \> i .
™ Production
yolw Legacy
vy g
// ,///// Systems
)/ - ,// -

A B

ine
Applications Business

Process Layer

IMA Firm
] Order Manager

07/01/02
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: sated by a fester in Interoperability may not exactly match the message
sy thie 180 representative on a similar production transaction.

g5 are system generated and based on the pre-defined scenario test bed data

for testing. For FBDL, there are no 860 transactions nor Completion responses,
ot responses. FBDL status and error codes are system generated (see IMA FBDL
' sing in Technical section of this document).

wribility, the tming of responses is not meant to mirror production.

Q7/01/02
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suysary Creation - Progression

54 Progression Testing, the CLEC sends Qwest a Scenario Summary for

1. m the Interoperabihty environment, the scenarios on the summary
s nurisbier from the data document to enable Qwest to verify these against
¢ {f the CLEC 15 testing in both the Interoperability and SATE

fust indicate in which environment the scenario will be tested. Further
- the completion of the scenano summary can be found in the Scenario

ste Development and Approval section of this document.

b Seenano Summary and Template Development and Approval section of
seenaria Summary must ful(il] testing of all Progression Testing minimum
The wiinamum set of required Scenarios is dependent on the transactions

er, Owder, and Post-Order) that the CLEC intends to utilize in production via
e e minimum number and type of Scenarios is reflected in the following

eder Tragsactions - Progression Testing minimum requirements:

<0 st test every 850 and 860 Pre-Order transaction being implemented.

andd 860 Pre-Order transaction being implemented, the CLEC must test
nsery aned Selection Type associate with each transaction.

/’p!- Lﬁ

- every Pre-Order transaction Query and Selection Type being implemented, the

st test every 855 and §65 Response Type associated with each Query and
i e

fer ang Fost-Order Transactions ~ Progression Testing minimum

ot wast every 850 LLSR Order transaction and every associated Activity Type

wal repeve ¢ither an 855 or 865 FOC for every Product/Activity Type

i g ymplemented.

A st recetve ot least one 865 Completion for every product being implemented.

st all three 80U supplemental wransaction types (1=Cancel Order,
Trae Date, 3=Other Change) with at least one being tested after the original
¢ BPL, but before 1t receives any 855 response.

07/01/02
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d %65 Response Type on the Scenario Summary
s unfess 1t 1 being implemented). In addinon. at least one 865
sext response affer recerving an §50 FOC.

wn Testme for a release is complete, implementation of
ondy meet requirements | through 4 above. while additional
ssted products need only meet requirement 3 above.

shnittals used for the Progression Testing Phase are not sent to the
st production data, and are not provisioned. Thus the accounts

ee wind Post=Order Transactions - Progression Testing minimum

ent every 830 FBDL Order transactions and all associated Activity Types
i lenst one positive 855 DSRED for every Listing Type/ Activity

ihig imiplemented, A positive DSRED is one returned with an
5 o anc Acknowledge - With Detail and Change’ status that is not the fault

fuvery 855 Response Type on the Scenario Summary,

sion Testing for a release is complete, implementation of
s nieed only meet requirements 1 and 2 above, while additional

v lested products need only meet requirement 2 above.

dut 1o the CLEC for Listing Type testing. Listing Types may
gyt Line™ and "Strajght Line Under” (SLU) or Complex "Caption”
ub-level details (indention), Listings Type may include the following
(€, Delete (D), CLEC-10-CLEC conversion (W), and Qutside
and use the Qwest-provided data to correctly populate the

3, e

Q710102
Crwest Communications Intlemational, ing,
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o, when Applicable

s approval of the scenario summary, if they are testing in the

aent, the CLEC should populate Scenario Templates for each scenario.
sihing the population of these templates can be found in the Scenario

v Dievilopment and Approval section of this document.

est provides test bed data to the CLEC. The CLEC will use the data to
s+ teinplate. The cover page of each Scenario should explain the intent of that
rgview will be based in part upon what is indicated on this page, so clarity

sioey Testing Entrance Criteria

in Progression Testing, cach of the following criteria must be met:

# mpletion of Firewall and IA-to-1A Connectivity testing in the chosen
Ssaperabniny and/or SATE) environment

¥ b af the negotiated Project Plan

L fetazns sndd approval of a Scenario Summary

# wl approval of agreed upon Progression Testing Scenario Templates (for

hitity Environment)
gree avatlability of 1SS (for FBDL Testing).

wn Testing Process

an Testung process is executed as follows:

{ test envirorments will be available for testing during posted times and TSEs

v 1 the SATE input remarks,

seheduled (typically on a daily basis) to provide an opportunity for CLEC
=iy representatives to interact and discuss the testing results.

07/04/02
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Progression Testing Exit Criteria

or Testing will be considered complete when the CLEC has met each of the follewing

Lompletion of all agreed upon test Scenarios

#  Dienwmstrated ability of the CLEC to send valid 850 and, when applicable, 860
fransactions,
o Contiermation of the ability of the CLEC to receive from Qwest the 997 and all applicable
s fransactions as identified in the Scenario Summary.
®
%
fﬁ'f

Loonfirmanon of the ability of the CLEC to detect processing failure of transactions within
ary eomponent of the CLEC EDI environment

& Sylmid of a bist of CLEC points-of-contact for afier-hours and emergency issues.

27 Roles and Responsibilities’ in the Production section).

iton Testing Phase Completion

s will be considered complete when each Progression Testing exit criteria are

07/01/02
Cwest Communications Intemational, Inc.
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Controlled Production Phase

- eonsists of the submission of requests to the Qwest production environment for
ng as production Orders. Qwest and the CLEC use Controlled Production results to

e aperational readiness for full Production turn-up,

ntroalled Production Process Flow
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e

ario Summary Creation
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seénario summary that meets the following minimum testing
Further information regarding the creation of the scenario
pario Summary and Template Development and Approval section

b B

anipetions - Controlled Production minimum testing

w1 1est every 850 and 860 Pre-Order transaction being implemented.

& and K60 Pre-Order transaction being implemented, the CLEC must test
v asut Belection Type associate with each transaction.

Crder transaction Query and Selection Type being implemented, the
1 1est at least one positive 855 and 865 Response Type associated with each
Kelewtion Type.

e and Post-Order Transactions - Controlled Production minimum

wireinenis]

* minst receive either an 855 or 865 FOC for every Product/Activity Type
yon being implemented.
i, mivst receive at least one 865 Completion for every product being

win of additional Activity Types for Progression tested products need
3 ubove, '

der and Post-Order Transactions - Controlled Production minimum
idiie

st test every 850 FBDL Order transactions and all associated Activity
ey snpleroented,

pted’ status or an *Acknowledge - With Detail and Change’ status thatis
b TLEC.

QrI02
Crvest Commupnications Intemational, Inc,
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= patrolled Production

wariog require the use of *live” account and vahd Order data. When
ended due dates can be used for Controlled Production. This provides
sbfers arise while entening the Order. 1If, due to system problems, an

15t vin BT i time to make the due date, the Order would need to be sent
s andd a new Order Scenario developed. Extended due dates may allow
sriefed,

sbuction Phase, the CLEC must supply valid account data and populate the
evreetly it order for the submitted EDI requests to be successfully

s Crwest Service Orders. This means that the account information must
sepst Produgtion systems and be valid in terms of the account owner (Qwest
i pmber, end user, account status, and related content and format.

tom Seenarios will be provisioned as indicated on the Scenario

aitrodled Production Test

- ontroled Production

I Produsiion, each of the following criteria must be met;

% ng Phasg has been successfully completed

* Frawhuehion Seenarie Summary s approved

W sratied Production Seenano Template is approved
% wded 1o Qwest Production environment

0710102

Communications Iintermational, Inc,
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Production

will be as follows:

ar g set e tor testing.

vt weill Be svailable for testing during this daily period.

& Been approved by Qwest as represented on the Scenario
iheae tegt Scenario 850 (and 860 for IMA) transactions

non flow for subritted transactions during the testing period,
swledgements from the CLEC system,

ed {1vpieally on a daily basis) to provide an opportunity for CLEC
sentatives to mieract and discuss the testing results.

E 5w the Controlled Production Scenario Summary,

5 § ability to recetve from Qwest the 997, and all applicable
sntrolied Production Scenario Sunmary,

# ¢ CLEC to generate 997 functional acknowledgements in

# v of the CLEC to notify its users of responses generated by
the submitted transaction/product Orders were successfully

i v of the CLEC to detect transactions processing failure within any
1 epvironment.

&

(" points-of~contact for after-hours and emergency issues (Also
wl Besponsibihues section).

st eritens bisted above must be satisfied for a transaction type before it
m the Qwest production environment, When meeting the above

070102

Trest Communications intamational, Ing.
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i Plisse Completion

idered complete when each Controlled
1 are satisfied for each product that the CLEC
deastres 1o implement.

Qo0
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Production

w1 ptacls

B resently implemented production trading will be provided as

hc}mua! Support Contact Information
1 1m;ii€rm:ntn!ion Project Phone/Pager will be provided
Mianager

, i}mﬂ T Whalesale Help Desk 1-888-796-9102

gt Lf.mpl'cmcnt‘unon Project Phone/Pager will be provided
 Afanaper

T Owest IT Wholesale Help Desk | 1-888-796-9102

viters Help Desk Roles and Responsibilities

e Help Desk (WSHD) personnel will provide information and
clion processing problems that are caused by failure of Qwest EDI

i are components. This resolution may be in the form of direct action
5 b dhe appropriste individuals within Qwest,

e 1ssue duning the initial phone call, they will escalate to Tier 2
2 Bupport Team will then resolve and close the issue directly with the

3t KD Support

- Help Desk 1s not designed to provide assistance with transaction failure
4 By Garhure of any component of the CLEC EDI processing environment.

der pentent, Order writing procedures or transaction status should be
frereonpeet Service Center Help Desk or the CLEC Qwest Service Manager.

7104102
treazsl Communications tntemational, Inc.
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gaponsible for mamtaming the following information for their customer

4 telophone number
wtion provided by (west at the time the Unbundled Loop was provisioned
A inlornanon

Hotes sud Responsibilities

i Eeey are not able to be contacted when EDI production problems arise, Qwest reserves
v ausrenid the CLEC trading partner refationship until such contact can be made.

sigviss pust be up to receive Qwest transmissions/responses during Qwest IMA EDI
i ol operation in order to prevent backlog issues within Qwest systems.

el (hwest support, the CLEC should perform a thorough analysis of the components
anviranment (see Diagram below) to insure that transaction failure is not a. result
withiry théir system. The following EDI environment items should be verified before |

if hand-off to transport
sport to Qwest

28
M) 3 B
ST <] DX
e

i | Mary Jones — g
12 West 1st Ave '
303-555-1212 Transport

Gateway

Translator

teps for this verification are as follows:

ON i the =CLEC internal OSS system>

#  Wag the 850 sent successfully?

a  Was g 997 recerved for all messages sent to Qwest?

#  What is the ervor text in any return messages from Qwest?

07/01/02
Qwest Communications Intemational, Inc.
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Ktake sute the JA connection 1s operating properly.
wgsare the response times to the limits set in the Interconnect Agreement.

dated messages {or the PON in Question,
sve the following information already gathered before contacting Qwest Help Desk:
+  TXNUM or PON #Ver# and CCNA
s DJate and approximate time of transmission
s Document/transaction type (e.g. 850CSRQ, 860SUPP, etc.)
»  Description of problem
¢ List of all associated transactions/responses
s =CLEC> Support Points of Contact (See Table 2)

wer iformation is provided in the Qwest IMA EDI Troubleshooting Guide provided from the
4t fmplernentation Project Manager during the Progression Testing phase.

07/01/02
Qwest Cormmunications intemational, Inc.
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Migrating to a New Release

fetease Lifecveles

st DI interface architecture provides the capability for multiple releases to be m

lyction a1 a given time. This design allows a CLEC to continue production use of a particular
ease while performing the development necessary to migrate to a more current refease. It 1s

1 that the CLEC be aware of the retirement date for the current release they are
iinpementing, or currently using, and be prepared to migrate to a subsequent release as appropriate.
13} releases have predetermined sunset timeframes, after which point they will be unavailable for
1 is the CLEC's responsibility to be aware of these timeframes and plan accordingly. Release
timelraries are updated and posted to the CMP website located at:

Bt awwew qwest.comywholesale/cmp/osscalendar. html

version of EDI may not be viable due to differences between the two releases.

Migrating to a New Release

gat supports & multi-release strategy for its EDI Interface. Information regarding the release
sdule 13 posted on Qwest's Wholesale website. Specific EDI related dates for each release are
ssaued five (5) weeks prior to the date the release is to be installed and impiemented in Production
b Crovest im the new release”s Recertification memo.

{dwest eurrently uses the following guidelines regarding the availability and retirement of releases:

« Fachnew release 18 scheduled to be available in the Interoperability and SATE environment
tharty {30) days prior to its implementation in the production environment.

#  IMA B releases are supported six (6) months after the next release is implemented.

+  Release guidelines in the recertification memo are provided to the CLECs forty-five (45) days
prior 10 a release. These include the dates by which a CLEC must begin Progression testing for
% piven release and when transactions on that release must be in Production by the CLEC. If
these dates are not met by the CLEC, the CLEC must implement the next release instead.

Thise gudehnes are designed to ensure the CLEC's successful implementation or migration and to

i re the risk associated with development and deployment of new software. Variations to this
sehedule may become necessary and any such changes will likewise be published to CLECs via the
serme! OMP commumcation channels.

07/01/02
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setifiention Requirements

ation 1s the process by which CLECs demonstrate the ability to correctly generate and
ysactions that were updated for the new release. For each release, Qwest will determine
wactions require the CLEC to perform recertification testing. For a given release, it is
si¢ that onby some of the transactions will require recertification by the CLEC. That decision
gs1 will be based upon the following factors:

ihe wre 0 CLEC migrates 1o a new release, any transaction(s) that the CLEC does not yet have
uon using a current IMA EDI version is considered to be a new implementation effort.
wetions must be implemented using all Phases of the implementation lifecycle as defined
spent, In some releases existing transactions are updated with significant additions that
rules andfor Jarge map changes (for example, the large CSR functionality that was

m Refense 6.0). If the CLEC intends to use the new functionality, they will be required to

sse ote that point releases (1.e. 8.01) do not require recertification.

pertsfy or pwgrate a given transaction, the CLEC must perform the following minimum test

re-Order Transactions - Recertification/migration minimum requirements:

Rpcertification or Migration:

The CLEC must successfully test every 850 and 860 transaction being migrated using
#t least one associated Query or Selection Type. A successful transaction is one that
rece1ves o positive 855 or 865 Response Type (i.e, *Good’ or ‘Exact Match’ response).

IMA LER & FBDY Order Transactions — Recertification/migration minimum
uirements:

£2q

Hevortificanion:

Q07/61/02
Cwest Communications International, Inc.
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The CLEC must successfully test every 850 and 860 transaction for each product bemg
migrated if the product 1s listed in the Recertification Notice. Transactions must pse
the associated activity types being migrated based on the ‘and’ vs. ‘or” logic in the
Recertification Notice. A successful transaction is one that passes the BPL (1.e. does
not receive an 855 or 865 System Reject).

Migration:

The CLEC must successfully test at least one 850 or 860 transaction for each product
being migrated if the product is not listed in the Recertification Notice. Transactions
must use at least one of the associated activity types being migrated. A successful

transaction is one that passes the BPL (i.e. does not receive an 8§55 or 865 System
Reject).

IMA Post-Order Transactions - Recertification/migration minimum requirements:

Recertification:

The CLEC must test every 855 and 865 response type being migrated if listed ini the
Recertification Notice, Please note that the 855 and 863 Fatal responses can either be
System Rejects or ISC Rejects as they both use the same EDI map.

Migration.

The CLEC must test at least one of either the 855 or 865 transaction for each Fesponse
type being migrated if not listed in the Recertification Notice, Please note that the 55

or 865 Fatal response can either be a System Reject or ISC Reject as both use the same
EDI map.

There are many factors that will influence the CLEC’s migration plan. These influences and the

process for migration are discussed further in the following section of this document,

Migration Process

CLECs will be reminded in writing of their need to migrate to a new release prior to the next

rizlease bemng implemented. For migration, the CLEC will follow the same process as an initial
fmplementation except that Controlled Production is exempted on any ED! transaction that

suzeessfully completed Controlled Production testing in a prior release. Any activity types for a

gven product not successfully tested in Controlled Production in a prior release will not be
migrated under this exemption.

When ready to begin the migration, the following steps will be followed by the CLEC:

1. Contact the Qwest-assigned EDI Implementation Project Manager.
2. Agend an imitial migration meeting call to discuss Recertification, migration strategy, and

‘mud-cycle’ data conversion,

07/01/02
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323 gmhon Project Plan and mutually agree to assist i the schedubmg
1 fESOUTCes, 'ﬂv: plan will acknowledge (he ‘b acknut datﬁs' dur‘mg w

o

Fa

irerRnt far a new release.
; tm ‘f’ wremon l"estmg Phase per the mimmum teﬂmg K(ltii!‘c?f‘*‘mﬁ{& mz theise

iriesy Assessment that the CLEC is ready to move into production on the nesw raledse.
#, anduct Migration Readiness Assessment after the compietion of testing.

itinn Fxit Criteria

ey will be considered complete when the CLEC has met each of the following criteria:

Completion of all agreed upon Migration/Recertification scenarios as identified 1t
Migration Seenario Summary.

#  Idemonsirated abibity of the CLEC to send valid 850 and 860 transactions {as apphicabie).

* wirmation of the CLEC's ability to receive from Qwest the 997 response tansaction
identified in the approved Scenario Summary.

s Dwmonstreated ability of the CLEC to generate 997 functional acknowledgements in

yorse 10 Qwest transaction/product Order responses.

&
m«wemd

» Confirmation of the ability of the CLEC to detect transaction processmg, fatture withat @y
sarmponent of the CLEC EDI environment.

# Y

ication that the hist of CLEC points-of-contact for after-hours and emergeney issugs
FEINENG current,

% traia Conversion

mdudmg; 1;hc wuk before or after a new [MA release is dcploycd; 1. (i...\m SOt
med al the tme the new release is placed into production, the CLEC will need 1o
ol release interface 1o be able to receive any responses generated from Owest oirt
Fansuctions Orders. This approach by the CLEC will only work until Qwest ns Tongey
¢ glder release.

07/01/02
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Regression Testing

.ﬁ\lmc)ugh SATE access and regression usage is ermm:,d., (J\ v_! p{i’.‘i,
service Bureaus or Third-Party Software Vendors. The CLEC, Third-Party

v, or Service Bureau contacts the LIPM to express an interest in regression tsing.
5§ will assign an IPM (if no relationship to Qwest exists). Access to SATE for this purpost
jasres the Initial Discussion, negotiated regression Usage Plan, Requirements Review
Bistatiation/Configuration, and Firewall and [A-to-1A Testing requirements as d:.sm‘w
s of this guide (see Typical Implementation Timeline). Regression testing is pt
mth f10r intent’ toward meeting any Qwest entry or exit criteria within an Impler
i ‘w“ e:mm. deI'OdCh is represented on a Usage Plan that mdlcates the mtt.ndcd t :

innt Testing Process Flow

07/01/02
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aton Testing Activities

fisr regression testing in the Stand-Alone Test Environment is as follows:
wount and identity are established in SATE by Qwest.
: ddata documents that describe the test accounts and valid data

i @ wsage plan, CLECs should remember that the SATE systeny 18 nof designss &
1 £ LEC volume or capacity testing,.
will ovaluate the Usage Plan to ensure that the SATE system will be able o sup

z {1.¢e. if 100 planned transactions were to change to 1000 transaclions) éuﬁﬁg
i tr.*vftm;z the regression user must resubmit the Usage Plan showing the inceease fi

it's appmval of the Usage Plan, the SATE user can begin submuttng EDI
o the Stand Alone Test Environment. Responses to order transactions should-bs
wing SATE's VICKI functionality.

sy monitors their testing results.

sition of cause and effect relationships between submitted data and the resulis obminsd
msibithity of the SATE regression user. When a SATE regression user needs
: hmrdi support will be provided via e-mail at ,sateedx@Q\\ est.eor

Tish mr‘xmmn SATE user questions in the Frequently Asked QLlLbUO“’)b dmnmwama
v the Web site.

o users may escalate a technical inquiry request to their assigned Implementation Projeet

A shepiets the comparison of IMA SATE Regression testing to Progression testing i

the Interoperability environment.

07/01/02
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Change Management Process

#istates a regularly-scheduled forum in which Qwest and the CLECs e
nal Support System (OSS) interface changes, release lifecycles. release net
ation imtervals. The Qwest CLEC Industry change management forim 15
ige Management Process (CMP).

.

ficourages CLECs implementing an IMA EDI interface to participate ws the
egistration can be found on the CMP website page. Release notifications. tear
stion, and change requests are also provided to all registered team members i
CMP information, please refer to the following website:

htgrwsew gwest. com/wholesale/emp/index.html

stantiaily impacts a CLEC's ability to use a transaction in EDJ, Qwest wall not
using this transaction via e-mail within three (3) business-dayvs. Upon appe

r, {)west will send an e-mail notification to all impacted CLECs witlsitt four

s e-mail will contain a description of the impacted environment or trazsact

iy estimated fix time. A second e-mail will be distributed informing the 1
gnrment Or fransaction becomes available for testing.

07/01/02
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3. TECHNICAL INFORMATION

The techmical information section of this document is organized in the same sog
Diselosure Documents (distributed with each release) according to the follows

IMA EDI Transaction Flow — Normal/Exception/Supplemental
FBDL EDI Transaction Flow — Normal/Exceptiors'Supplerentut

Trading Parmer Access Information
Overview ~ Functional Group Envelope — Routing Information
ISA Table Information
GS Table Information
Mapping Example
Mapping Examples
Data Dictonary
Developer Worksheets

IMA EDI Transaction/Product Order Processing

The IMA Order process is initiated by the submission of a request transastion 16 Q
CLEC trangmits the request using the EDI 850 transaction set (or 860 transacti

supplemental request). Qwest will translate and forward the data to the ap
tnternal system. The request will activate one of the following responses 1

NOTE: The following responses DO NOT apply to FBDL.

wived and by
posted to internal provisioning systems as an ‘order’ (one or many}k.

# 853 FOC - This indicates that the 850 request was successfully ¢

e 863 FOC - This indicates that the 860 supplemental request was recaiv
reguest was changed (or cancelled). The 865 FOC indicates that the rzq
internal provisioning systems as an ‘Order’ (one or many) or a change
nternal service Order originally created has been cancelied,

»  “System Generated” 855/865 FATAL — This response from Qwest ingdiasres i
detected an error in the inbound transaction and did not post the transaction {6
Qwest databases. The “system-generated” FATAL ERROR response coniat
that allew the CLEC to determine what type of error was generated i the B
a request fatally rejected by the BPL, the CLEC must resubmit the origmal §
transaction with the necessary changes/corrections. Qwest will acknowied
receipt of the corrected LSR as a valid service request with an §35/865
above,

& Inmterconnect Service Center (ISC) —generated 855/865 Non-Fatal. Non-{
errors that occur after the order has successfully gone through the IMA

Fo correst g 8
07/01/02
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The foliowing diagram depicts the appropriate resolution for the failure of a request at the BPL:

Note: In the diagram below, transactions sent by the CLEC are shown in
gray boxes and transactions sent by Qwest are shown in white boxes.
Funictional Acknowledgements (997s) are not shown in this diagram but
rhust be exchanged between Qwest and the CLEC in response to every
ttiinsaction except a 997.

Exception Flow
(BPL Fatai)

BS5 FATAL

855 FOC

;

865 COMP

{1 the CLEC receives an 855 FATAL error message generated by the system, the CLEC should
review the message and determine the cause of failure. The CLEC must resubmit'a correc;

j transaction, as the original request was never posted to Qwest systems. The ori gma] "
shiould be sent with the corrected request. The version number should remain the same as
ome used in the original transaction. 1f the corrected 850 LSR passes all BPL edits, itis w
10 Yhe IMA database. The processing of the corrected 850 LSR generates an 855 }<OC an
eventually an 865 Completion.

07/01/02
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The Following diagram depicts the flow of an 850 LSR that passes the BPL and is rejected to
i by the Qwest 1SC personnel,

Note: In the diagram below, transactions sent by the CLEC are shown in
gray boxes and transactions sent by Qwest are shown in white boxes.
Functional Acknowledgements (997s) are not shown in this diagram but

must be exchanged between Qwest and the CLEC in response to every
transaction except a 997,

Exception Flow
(lSC Fatal)

855 FATAL

865 FOC
¥

865 COMP

865 FOC

v

865 COMP

ki respanse to an 855 FATAL generated by the 1SC, the CLEC should submit an 860
‘Hi‘x;xﬁ;"»!cnwﬂml 10 cornmunmicate the appropriate corrections to the original 850 request. The

QM combmnation that was contained in the original request must be used; the version
fsmber must be incremented by one and the SUP field must be populated

i the CLEC recerves an 865 FATAL after the 860 supplemental request, the CLEC must review

fhe 865 FATAL and determine the cause of failure. The CLEC must then resubmit a corrected
L wath the same PON and an incremented version number.

2

: corrected 860 LSR passes all BPL edits and 1s written to the IMA database. The processing
the cormected §60 L8R generates an 865 FOC and eventually an 865 Completion.

07/01/02
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”jg dmvmm depicts the flow of an 860 Supplemental. An 860 Supplemental (SUP)
¢ CLEC has a need to change an 850 Purchase Order before or after 1t 15
s ;‘DP If an 860 SUP is sent prior to a response being received for the original

or: {1.¢. an 835 response) the 860 replaces the original 850, and only an 865
r siilh be M:,m‘ There will be no 855 response generated.

e, In the dugram below, transactions sent by the CLEC are shown in
graw boxes and transactions sent by Qwest are shown in white boxes.
Functignal Acknowledgements {997s) are not shown i this diagram but

minsr be exchanged between Qwest and the CLEC in response to every
tihsaction except a 997.

Supplemental Flow

865 FOC 865 FATAL

i

v

865 COMP

865 FOC

v

865 COMP

07/01/02
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ity depicts the appropriate resolution for a Jeopardy:

ba the diagram below, wransactions sent by the CLEC are shown in
and iransacnons sent by Qwest are shown in white boxes.
sl Acknowledgements (997s) are not shown in this diagram but
se¢hanyed batween Qwest and the CLEC in response to every
ss exeEpl 3 997

Jeopardy Flow

865 JEOPARDY
{Note: the 865 JEOPARDY
may be received before Or

after an 855 FOQ)

v

Jeopardy Caused
by Qwest?

855 FOC

§65 COMP

1 after the FOC is sent, or if there is a problem meeting the commitment on the

an 863 Jeopardy Notice will be sent. If the jeopardy is caused by Qwest

« will negotiate a new due date and send a new FOC. If the jeopardy is caused by

iuons, the CLEC must submit a supplemental request to correct the condition with
3% gombination and incremented version number as the original request. 1f this

the due date to be missed, the supplemental request must include a revised:due

QG7/01/02
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SR, EDI Transaction Processing

:? ke FROL EDT order process is initiated by the submission of an 830 request transaction 10
The CLEC transmits the request using the EDI 850 transaction set. Qwest will translate

and foraard the data to the appropriate Qwest LSS system. The request will activate the
folinwving response from Qwest:

Famelic
;—'i

wal Acknowledgements (997s) must be exchanged between Qwest and the CLEC m

s¢ to every transaction except a 997. A negative (-997) indicates that the entire PON has
d the %12 edits (translator level) and it has not been forwarded to the LSS Input Interface
shulation Program for content eduts.

{41 i returned with either an “AT” or “AC” status, this indicates that the 850 request was
sfully received and has been posted (AT) or partially posted (AC) to the internal LSS

ivistoning systems as a listngs ‘order’ (one or many). An 855 with a status of “RF”
mddicates that the entire PON or request failed.

FBIH. 850 Transaction Initiation/Responses/Resolution

The following diagrams illustrate typical FBDL EDI transaction flows between the CLEC and

{3west for the FBDL product. LSS will perform a batch job late in the evening. If the entire

mbound transaction fails the x12 translator edits, a -997 error will be returned and the request
1} ol h;‘ posted to Qwest systems. If all or part of the request successfully passes, the

ful portion of the request will be posted to Qwest LSS Database and the incorrect

i e:m\nm will be returned to the CLEC with error codes noted, at the PON and line level, on

gaeh mvalnd item. Any subsequent re-submittal to correct/complete the listing request data will
pied 10

#  Only include (recap) the main listing.
¢ Include/correct the data that was not already posted as indicated by the error codes.

!-’u: following diagram depicts the normal transaction flow of an 850 FBDL request, The 850
H. request (s submitted to Qwest via EDI If the 850 FBDL request passes all X12 edits it

i1t be passed to LSS, The processing of the 850 FBDL request generates an 855 FBDL

response alter the LSS processing and will be returned to the CLEC the foliowing day.

07/01/02
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Nite In the diagram below, ransactions sent by the CLEC are shown in gray boxes and transactions
=eft by D¥vest are shown 1n white boxes. Functional Acknowledgements (997s) are not shown in this

855 RESPONSE
Status= AT

Fhe following disgram depicts the appropriate resolution of any failure of a FBDL request:

Note: In the diagram below, transactions sent by the CLEC are shown in gray boxes
ang} transactions sent by Qwest are shown in white boxes. Functional
Acknowledgements (997s) are not shown in this diagram but must be exchanged
between Qwest and the CLEC in response to every transaction except a 997.
Supplernental wansactions are not permitted for FBDL requests.

07/01/02
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FBDL Error Flow

855 RESPONSE 855 RESPONSE
Status= RF Status= AC
Error Codes on failed items

855 RESPONSE \

‘ﬁam the CLEC receives an 855 FBDL response with error message(s) the next day after it was
sed by the LSS system, the CLEC should review the message(s) and determine the cause of
. An “RF" response indicates that the entire PON has failed and it can be corrected and
~rmmbmmcd using the same PON since it has no data posted to the LSS database. For a status.of
MT” the CLEC must submit a corrected 850 transaction, correcting only the incorrect portions,

since the some part of the request was posted to Qwest systems. Do not use the same PON as

+( on the original; if the CLEC desires to relate the corrected request with an original
1etion version, the original PON can be incremented with an alpha and numeric suffix (al, 42,
m,‘ 1o errors are returned the following day on the 855 response then the submittal is correct,
the 850 FBIDML. is processed, and the request data is written to the LSS database. FOCs and
Cempletion notices are not generated on FBDL transactions.

07/01/02
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Trading Partner Access Information

Tragting Partner Relationship/Transport

4 the Intersctive Agent (1A) as a means to support the exchange of EDI data between
Hners within the telecommunications industry. The Telecommunications Industry Forum
sty suggested the use of the LA as the method in which trading partners exchange EDI data
se 1t allows for an open architecture, is simple to design, is easy to implement, and provides
eoure transaction environment. Please be advised that Qwest will require the following to be
wied annually:

Re-exchange of Digital Certificates
seonfiguration of IA (Interactive Agent)
Firewall and 1A-10-1A Testing

A funetions s an interface between the EDI translator and the network firewall. It can bestbe
ritied 25 added functionality to the Transmission Control Protocol/Internet Protocol (TCP/PY
heoure Sockets Laver Version 3 (SSL3). TCP/[P with SSL3 is the actual transport mechanism
duta 16 physically sent from one network server to another within a secured context.

with $8L3 offors;

= confidentialing, through the use of user-specified encryption algorithms

integrity, through the use of user-specified cryptographic hash function

E -

authenticarion, through the use of X.509 v3 public key certificates

&

= npow-repudiation, through the use of cryptographically-signed messages3

aemstrals the transport process and performs the following functions:

#  Dirscts and maintains the transport session
#  Determines where the EDI data is being sent to or being received from

s Docodes BIM files that are to be transmitted to a CLEC

07/01/02
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¢ Decodes EDI files that are received froma CLEC

e Inittates and termimates the TCP/IP with SSL3 processes

e  Logs the transmission status for auditing and/or trouble shooting purposes

¢ Allows for error handling and recovery, in the event an Interactive Agent session 13
terminated due to technical failures

An additional benefit of the 1A is that it allows for the transport mechanism to listen for incoming
data on two ports. This allows for high priority data to be sent to one port for immediate processing
and normal priority data to be sent to another port for scheduled processing. TCIF has defined pre-
Order request transactions as high priority data and Order request transactions as normal priority
data. TCIF has designated port number 6998 for high priority transactions and port number 6999
for normal priority transactions. The 1A Jistens on these two ports for incoming data. TCIF does:nit
recommend which port numbers should be used for outgoing data.

The Electronic Communications Interactive Agent Functional Specification details the technical
requirements needed to design and implement the Interactive Agent. The final Issue 2 document
was approved as “TCIF-98-006 Issue 2" dated 12/06/98. Qwest is compliant with this standard and
is vurrently using this in production. Documentation regarding this can be found at
HTTP://www.atis.org under the heading “Draft Interactive Agent Specification, version 2", The
following section references the Trading Partner Access Information (TPA) section of the
Driselosure Document. It also describes the usage and formulation of:

® ISA and IEA Interchange Conirol Header and Trailer segments
o GS and GE Functional Group Header and Trailer segments.

The tvpical transaction data sequence (indented by segment) is exemplified by the following
outline:

ISA - sender/receiver identity
GS - functional group/reuting/Order type/industry standard version
ST — LSR, EUL Order detail
SE - end of ST segment
GE —end of GS segment

{EA - end of ISA segment

The TPA section of the Disclosure Document defines the Qwest requirements for Date and Time
fields, EDI delimiters, and fields used in the EDI transactions that are specific to Qwest. Included i
07101102
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the Disclosure Document is an Industry Standards Table illustrating OBF and SOSC 1ssues and the
X12 Swandard related to each OBF Form.

The following is an example of the ORDERING FUNCTION / PRODUCT ID matrix for the POTS
product transaction. The Product ID column indicates the typical transaction set that may be passed
between the Qwest Business Processing Layer (BPL) and the EDI Translator at Qwest.

ORDERING FUNCTION PRODUCTID
POTS Service Request 850POTS
POTS Service Request 860POTS
Supplemental

Firm Order Confirmation 855FOC
Firm Order Confirmation on BG5FOC
Supplemental

Non Fatal Error Response 855NF
Non Fatal Error Response B&65NF

on Supplemental

Fatal Error Response BSSFATAL
Fatal Error Response on 8G5FATAL
Supplemental

Jeopardy BGSIEQP
Status Update 335U
Completion RG3COMP

The Product ID field (suffixed with the proper IMA/FBDL Version) will appear in the G$ segmefits
that are passed between the CLEC and Qwest. Examples of the Functional Group Envelope and
Routing Information GS segments appear in the next section.

Overview:; Functional Group Envelope/Routing Information

Separate maps have been created for the individual transactions. EDI envelopes are used for the
inination of translation processing and io invoke the correct map in Qwest systems.  The
Funetignal Group Header segment {GS) and the Functional Group Trailer segment (GE) are
wrapped around the transacuon data. In order to optimize interactive perforimance, only one B
Transaction can be included within each Functional Group Envelope. The following is an example
ofan EDI transaction received at Qwest for a POTS Order that complies with this policy. In thie
example (see next page), the transaction information for one single item 13 represented by the data
that begins with the ST segment and ends with the SE segment

07/01/02
Quest Communications International, Inc.

Page 71



EDI Implementation Guidelines ~ for Interconnect Mediated Access (IMA)
- Version 10.0

PRAMPLE EDI TRANSACTION:

100} | 22 | COPRQVIDERO |2Z | QWESTO
26 IMIO0401 [000000055]0| P>

BOVIIERO | POTS08]19980203 | 1526 0055]X| 004010
Big

GEIRAPOTHOLBILL] (19991001

F303-555-1111 AN

FOTETR

L1EA

f1899071511332

119950918

431 | TE]303-555-3333] | |EM|Bill7@Qwest .com
Al l2B|BU_SA
ERT & BILL

5| 122 |RE
0T 303-555-~2222

1“3

speeific formatting rules,
ISA TABLE

At the outer levels of the envelope are the ISA (Interchange Control Header) and the TEA
terchange Control Trarler) segments. The ISA identifies the sender and receiver of this
decnrnent, and Qwest and the CLEC will have agreed upon the values usad for these. In this
sample, the sender is COPROVIDERO and the receiver is QWESTO.

$54 and TEA definitions:

The 1SA segment is the Interchange Control Header
The [EA segment is the [nterchange Control Trailer

07/0102
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The followmge table outlines data to be included in the ISA Header used between the CLEC and

{Please refer to the appropniate Disclosure Document for release-specific ISA Table

zii’(uzmdi{wn y Each element, or field, in the ISA segment has a fixed length. indicated in the colunin

* Lz.ngt”x

- anid Owest apree to the following (example) routing information:

. Alpha fields should be padded with blanks, and numeric fields should contan

SENT TO QWEST RECEIVED FROM QWEST LENGTH |
ISADY | 00" (No Authorization information 00’ (No Authorization information 02
present) present)
2 | Spaces (Authorization information) Spaces (Authorization information) 10
1SAD3Y | B0 (No Security informarion is present) | ‘00" (No Security information is present) | (12
1SADd | Spaces (Securiry Information) Spaces (Security information) 10
L [SABS | CLEC TP qualifier 22" (Mutually Defined) 02
wabs | CLECTPID ‘QWESTO’ (Note: This Trading 13
partner ID ts used only for Qwest Order
and post-Order sransacrions. The "Q" is
the unique identifier )
1'\»’\‘17’ ‘ZE& (Mutually Defined) CLEC TP qualifier 02
Ihf\(iﬁ- ‘GWESTO' (Note: This Trading partmer | CLEC TP ID 15
1D is used only for Owest Order and post-
{rder transactions. The “O" is the
7 unigue identifier.)
ASAUY | Date of the interchange. YYMMDD Date of the interchange. YYMMDD 06
IEATD | Time of the interchange. HHMM (24 Time of the interchange. HHMM (24 04
' Hour Clock) Hour Clock)
£ iSAT1 ’ LS EDI Community of ASC X-12, U (U.S. EDI Community of ASC X-12, | O
TDCC, and UCS) TDCC, and UCS)
P ISALZ | 00402 (Interchange Version ID) ‘00402° (Interchange Version 1D} {15
1 15413 | Sender’s ranslator assigned sequential Sender’s translator assigned sequential | 09
! cantrol number (must be unique) control number (must be unigue)
! IBAL4 | 0 (No acknowledgment requested) ‘0" (No acknowledgment requested) 1
18415 | P rProduction dara) ‘P’ (Production data) 01
> (hex Gx3e) (Sub-element Separator) > (hex(x3e) (Sub-element Separarnri o1

¢ H8A zlement 18 NOT a vanable length.

07/01/02
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38 Tabhie Information

&4

The G8 segment is the Functional Group Header
The GE segment is the Functional Group Trailer

The third field, or element, within the GS segment (represented in the GS Table example below) by
1’&& davs (POTS08) 15 the Receiver Code. This identifies the transaction as a POTS Order and this
gtion is then routed to the proper map for this business function based on that value. To

gnate a different transaction, for example Loop Service with Number Portability, this value will
¢hinige to the unique value defined for that transaction or product, in this case LSNPOS. Ini this
munner, the proper mnap will be triggered to accommodate the business function being requested.

{ 'LEC and Qwest agree to the routing information that is defined in the IMA/FBDL EDI
fhselasure Document.

Tiwe CLEC and Qwest agree o the following (example) routing informatien:

SENT TO QWEST RECEIVED FROM QWEST
SEE GS TABLE BELOW "~ | SEE GS TABLE BELOW

CCLECTPID SEE GS TABLE BELOW
SEE GGS TABLE BELOW ‘ CLEC TP ID

Date of the functional group. CCYYMMDD Date of the functional group cC )’)MMDD

| Time of the functional group. HHMM (24 hour | Time of the functional group. HHMM (24 Four
- elock) clock)

1 3806 | Sender's translator assigned sequeniial control

Sender's translator assigned sequemm] cnnrrof
number (must be unique)

number (riust be unigue)

‘X" (deeredited Standards Commitiee X-12) ‘X’ (Accredited Standards Committee X-127
| '004020° (Version) ‘004020 (Version)
GS Table
] Ilw CLEC and Qwest apree to the following (example) routing information: ,
] ’URU’FRING QWEST DOCUMENT | GSO01 GS02 VALUE GS03 VALUE
FUNCTION SENDY/ VALUE
‘ RECEIVE
f0S Tavice | Recewve BS0POTS PO CLEC POTS08
1 Haquest TP ID
Send B55FOC PR FOC08 CLEC
7 P D
= r)‘wt:rma with Send 850LSNP PO CLEC LSNPS
1 Numhe:r Pnrlab»lﬂv TP ID

Q7/01/02
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The following 1s an example of the GS Segment for each of the POTS ordering functions:

02 03 04 05 0607 08
SCOPROVIDEROPOTS08[19991210{09001011X]004010

Firm Order Confirmation:
Figld GSnn

002 03 04 050607 08
GEPRIFOCIRCOPROVIDERO|19991210/0905/01[X1004010
Mapping Example and Data Dictionary Items:

Fiare Zone Format Used in EDI Transaction

{ywest recommends that all times shown in the DTM|097 segment be represented in accordance
with the Mountain Time Zone.

Exeeptions to Certain Segment Rules
{west hag miade a change to the maximum segment use in three defined cases:

»  The maximum use of NX2 segments has been changed to greater than 1 (>1).
« The maximum use of SI segments has been changed to greater than 1 (>1).

+ In the Service Availability Response (SAR) and the Customer Service Record
Response (CSRR) transactions, the maximum use of the SLN segments has been
changed 1o greater than 1 (>1).

EDI Delimiters

The element separator will be represented as a pipe (i.¢., | ). The hexadecimal equivalent for
this symbol is 7C. The sub-element separator will be represented as the greater than sign (i.c.,

1. The hexadecimal equivalent is X3E. The segment separator will be the linefeed character.
The hexadecimal equivalent is A,

07/01/02

Qwast Communications International, Inc.

Page 75




£035 bnplemeniation Guidelines - for Interconnect Mediated Access (IMA)
- Version 10.0

spevific 1o Qwest

dz that are specific to the Qwest implementation were added to selected LSOG forms

ited by ans alpha character following the field number, 1.e. (EU-19a). These fields
sihied fis the OBF form for the corresponding LSOG issue. Qwest does provide

wrtion regarding proper use of these fields on the Developer Worksheets.

frutusiry Standards Table:

OB¥F ISSUE EDI SOSC ISSUE X12 STANDARD
1.80Gs Issue 9 004020
LSOGS Issue9 004020
LSOGS Issue9 004020
- LSOGS Issue 9, when applicable | 004020
LSOGS Issue 9 004020
LSQGS Issue 9 004020
LSOGS Issue 9 0040620
LSOGS Issue 9 004020
iy L8OQGS Issue 9 004020
L% tus Update) LSOGS Issue 9 004020
- Cemplenoen LSOGS Issue 9 004020
07/01/02
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997 Acknowledgements

W
73]

(" {as previously discussed in the Transaction Flow Diagrams). The purpose of
vledge the receipt and translation status of a transaction set at the EDI

i 't_i’,s t

9 {

ax rufes. The sender of the transaction set being acknowledged with a *-997" is responsible
srevling any errors and resubmitting the transaction,

wirig i an example of a 997 for the POTS Order that passed the EDI edits.

ZZIQWESTO [ZZICOPROVIDEROI991104{1 538|UJ004011D00000 1 64[01Pf>
WPROVIDERC{19991 1041538165[X|004010

WO |6

3% vegumed that all transactions received by Qwest or by the CLEC are acknowledged in this

] ‘he only exception to this is that 997 Functional Acknowledgements are not
swknowledged. The level of the acknowledgment will stay at the AK1 and AK2 level as shown: the
i and AK4 segments, which provide detail acknowledgement reporting, will not be used. Please

w1 s implemented a 997 Functional Acknowledgement Reconciliation Process. The purpose

e0ess 13 to ensure that CLECs are receiving and acknowledging Qwest IMA EDIT outbound -
1ons. I Qwest has not received a 997 Functional Acknowledgement within 48 hours of
teling o transaghion from IMA EDL the Qwest Technical Support Engineer will contact the CLEC
9 e o investigation to determine whether there is a problem on either the Qwest or CLEC
#ade of the mrerface,

07/01/02
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Mapping Examples

Q vt will provide the CLEC with mapping examples of all EDI transactions in the Disclosure

DPocument. 1t is expected the CLEC will use the mapping examples as a reference when dexc}opmg
their niternal interactive EDT system,

The body of cach EDI Mapping Example consists of three sections:

#  Header: The Header identifies with which transaction the mapping example is associated.

#  Legend of Svmbols: The Legend of Symbols provides the CLEC with definitions of the
syribols Qwest uses throughout the body of the mapping example.

+ LD} mapping example: This section details the transaction in an EDI format that is consistent
with Qwest business requirements.

The foll wwing diagram and legend explain the mapping example information (as also provided in
ihe IMA/FBDL EDI Disclosure Document). Please refer to the appropriate Disclosure Documerit
{or release-specific mapping information at the following web site:

b www . qwest.com/disclosures/metdisclosure409 htmi

07/01/02
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Mapping Example /J | ; ;l
o E e
_Legend of Symbols for the transaclion example that jo,lLows/ / » /M“";‘_“ w"‘“”«}
Symboi/Definition | Example P e
{1 = Valid Format {CCYYMMDD) — =
Boid/talics = 1-Chart Element PON e
Superscript = {-Chart Ref # SR I
i ffalics = Literal GOOD
{ Underine = Apply code conversion, used with RESPONSE P o
Bold/talics and ftalics. Code conversion tables can be o -
1 found in the data dictionary of this disclesure.
{1 = Segment notes for this line [Si Segment repeals ...} <&~
{} = Element notes for this line (This element states ...) < ) &
n Counter 1..N b ; Wl )
1 * = Element separator in this example and related data | = Actual elementbmparator in an B0} \ ; g
gictionary. transaction. . B

LEGEND of SYMBOLS for Mapping Examples

4. The header includes the title of the transaction. Each individual transaction Qwest supporis has its
own Mapping Example.

B. if the need arises, the appropriate format for the data contained by the element can be fournd
within curved braces after the field name. An example would be the standard date format, with twe
places each for the century, year, month, and day: {CCYYMMDD!.

C. Bolded and italicized field names correspond to the field name in the developer worksheets
associated with this transaction.

D, The P jdentifier following a field name that is bolded and italicized indicates the
developer worksheet to be referenced and the field number to be referenced for clanfication.

E. ltalicized text indicates that the field should contain the text exactly as shown. For mstance,
GOQD indicates that the word “GOOD" should be placed in the field.

. Field names that are underlined indicate that a code conversion is oceurring m the Qwest £

system. Please refer to the Data Dictionary of the appropriate Disclosure Document forceleases
specific code conversion information.

G. Square brackets [segment info...] surround notes that pertain to a parucular segment.

H. Element Notes (element info...) appear inside regular parenthesis and immediately follow the
element to which they pertain.

1. A lower case “n” in an element denotes that the element should contain an mteger value that
increments by one each time the loop is repeated. The first PO! loop should have a counter value af
1, the second should have a counter value of 2, and so on.

J. Asterisks are generally accepted as an element delimiter for EDI data, so they have been ased i
the Mapping Examples for readability. However, the element delimiter wiil be the pipe symbad {5
} in the actual EDI transactions that are exchanged.

07/01/02
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POTS Mapping Segment Example

ST HS0"TRAN SET CONTROL #

BEG 0SS PONS*#*PO Date (See Trading Partner Access Information}
REF 11 AN AN
REF*T1"EANT " EAN
REF'AN'B”LSH'Q'B‘ 1
REF*$2*BANTS* S BAN1
REF4N"BIZ- 812
REF*12°BANZS***BAN2
REFJB"PROJECTS™Y
HEE*SURTRSVMRTR
REF'CO*RPON-S***RPON
REF*V*RORD-S™**RORD

PAMTAB PG_OF SR (1% 2 Bytes)*EA
PAM*47TPG_OF SF%(2M 2 Bytes)"EA
PAM'KC DQTYSUSEA
PAME3"LQTY->> S EA

PANMIOC NRQTY NS WPSp g

BAGN"TIEXP {if this segment appears then EXP" = =y~
SACN“TI*EEH [if this segment appears then AENG-"" = v
SAC’N"TI"OAC [if this segment appears then ALBRMS™ = -y7]

DYMDO7'B/TSENT {CCYYMMDD) LSR'“*D/TSENT {HHMM}LSR-H
DTM*150° DOD{CCYYMMDD)- S ' # = TM/RTM" APPTIME(HHMM-HHMM 17
DT "TM/RTM*DED TSR 18

DM 270°BATED{CCY YMMDD) S

SPTIREREQTYPS™

SPTIAATACT SR

SITITY* TOS S

SlnT‘*NC'NCLSR-lD

SPTENINGFSE

SUTINISEC NG

‘p‘D'S"‘T}'JAH"'SO—-RSQ'CHC"‘SR"B

PIE*S™ TI*CONVIND **SO-RSQ" CONVIND-*" 2%

PID" S TI*AN™*SO-RSQ*SCAST
PID*STIPAO ™S O-RSQAGAUTHS
PID*S™TI"BI***SO-RSQ"EBL"
pngsu-TPAP,--SO_RSQIESQ.:;A
PWIKDW*NS* 1" DG 81" DRC-SF™

07/01/02
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Data Dictionary

Each transaction or product-specific chapter within the Qwest IMA/FRDL EDI Disclosure
Document contains a Data Dictionary describing the individual fields and appropriate values in
an EDI transaction set.

The Data Dictionary is divided into two sections. The first section iHustrates the segments used
in the EDI transaction in the order they appear and indicates which segments are included 11 the
Header, the Detail, and the Summary sections of the transaction set to be sent to Qwest,
Segments that are part of the ANSI X12 transaction set, but that are not used by Qwest, are got
included in the Data Dictionary. Below is a partial example of this section:

07/01/02
Cwest Cammunications intemational, ine,
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3.1.1 850 POTS Service Request (B50P0TS)

pencsirst e 2 P O
Introduction:

The 850 POTS sexvice request will be used by the Co-Provider to miste s sarvice siiact o £ 5 WESK

This amplemevetion guideline references the Sllowng:
1. LS0G32 md U S West assigned Gelds

2. ANSI ASC 12 Version 4010

3. TCIF Custamer Service Guidelines Issue 9

MNotes:

DﬁvamySm_ﬂRzmmnhm

Heading:
R Jaw  Bawe
P Tt ; MM -t s v+ ‘““’%’5‘ M; L

Betln 627 BEE “Ba ghnng K phats ”snpusmwu“ A - A

'-_—"__Biﬂw—ﬂhﬁu‘m%ﬂl&a’ﬁ & i * "k T
TS T T PAM T Pashd Rmsawe T T B B S
T TTEIAE T Brvies, Prusedsn Aevama, o3 Chsip & ¥
. P . e
136 "T DY 7 Ias/Tios Ramza & i
TR T TR T T ik Chakewi i MadnSeaten T T O *k
T 1867 TTRIDTT Polw¥immDeapes 7T 7 o Fup
' pren 2 irp i
491 HD | Radeiack Resdfciss o §
T '_300 "_Mﬁmm Masiag Tt B {448

WS WD T Badiies Lsniiiien s . : . -
-Bbmn mu.p e st

™ T v

o1

conﬁguranon and data values are based. The four rcfemncu ; are ]‘
Guidelines (LSOG), Qwest specific fields, ANS! ASC X12, and”
Guidelines. Together, these documents provide the means ancg

understand and prepare the transaction sets used to pass information betweer § west and
CLECs.

This second section of the Data Dictionary repeats the segments and displays themt bvoken
down into their respective elements. Only elements that are usad in sending m*x rstion §

Qwest are shown. This section includes the Segment Identification, ity Level,
Purpose and any Semantic Notes. Accompanying the segrment’s r:.,im.x:m u-r

with 1ts attributes. The elemf’m description lm,lnde'; notes Lhiﬁ Wﬂ} cmblc 2}1 {
understand what type of information and what code values (Jwest expocts wath
The diagram below is an example of the information found tn this section:

0710102
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Page B2




EDI Impiemeniation Guidelines ~

for Interconnect Mediated Accass A
- Version 10.0

Segmuend BEG’ Beginming Sepmed foxr Purchase Ordar
Posiicn: 030
Leoop:
Leved: Heading
Usage: BAmdacry
hex Use: 1 !
Purpose: To mndicete the begiming of the Purchase Cidar Transsction Sen sl Dot sasd il gt
ronmbers end dates
Notes: )
Semamtic Notes 1 BEGUOS is the date essigned by the puxchaser to prochiass @i
Cearmrnands ‘ )
Notes . BEG“00*SS*PON(L SR-2Y"P U Diata (Fae Trading Partivr Agsunadly
Data BElmmend Suranery
Ror,  Eoned Nems A
»= BEGO1 353 Towns sotien Sat Purpese Cade: EE N v 3 L ¢
Code idemtifymy purpose of s sction set
faled Origimal
> BEGOZ 92 Purdhinse Grder Type Cadle ) 2 & 3 42
Code sprciiying the tpe of Paashase Cuder
ss “Sveply o SM( Ciedar
> BEGO3 | 32e  Purdhase Oudler Numiber
o PONLSR-2) = Paithess urzin}hmbu L -
>> _BEGSS T 3713 Dake

Dute exprossed as CCVVADADD )
T 7P O Dty w Puiitkus ¢ Onder’ Dt (S Tandiiag et Sgremaint)

Each pertinent segment is illustrated in this fashion and each element |d‘f:u:rimwn *nﬁ’lﬁévf
pertaining to its use. For example, in the BEG91 description, the code “04)" 15 showrs ai
be used. A reference to the relevant developer worksheet is indicated when the elemg txt
walue is further defined in the developer worksheets provided to the user. The BEGOR
for example, includes the following reference:

§ notes

PON (LSR-2) = Purchase Order Number

In this reference, LSR-2 refers to the LSR developer worksheet Held that deseribes the |

Please refer to the appropriate Disclosure Document for release-spec
Information at the following website:

ifte Date Dicvonary

b /www. gwest.convdisclosures/netdisclosure409.homnl.

07/01/02
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Developer Worksheets

The Qwest Developer Worksheets contain the Qwest business rules that identify how the C LEC s
to correctly format and populate Qwest EDI requests. The Developer Worksheets summarize the
business rules for each field on a request and within each transaction or Order form segment.
(Qwest LSOG forms used for a transaction are described with the rules regarding how each field 1
used including:

& Business rules,

o Field length, field characteristics

# Valid values,

The following pages explain the layout and content of a Qwest Developer Worksheet, (Figure 3}
and an explanation of each component identified on the example layout.

Beginning with release 8.0, Pre-Order, Developer Worksheets will contain an additional column.
“This column, ‘LSOG 5 Ref”, indicates the LSOG 5 reference number for all OBF supported fields.
Where this column is blank, the field can be construed as Qwest-specific.

07/01/02
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EMENTATION

PROGRESSION

Interoperability
Environment

PROGRESSION

Stand Alone
Enviromment

REGRESSION

Stand Alone
Environment

Festing Process

CLEC submuts approved
scendrios o

CLEC creates/submits
scenarios to SATE

SATE user creates and
submits scenarios; reviews

Qwest provides responses
as negotiated in the
Project Plan

Qwest provides
responses automnatically

Interoperability environment until the responses; corrects and
environment successful and notifies | resubmits until successfully
Qwest of successful processed
PONs
DI Response Provided by TSEs Provided by TSEs and  |[Provided by TSEs and
VICKI VICKI

Qwest provides responses
automatically through

Plan

Plan

through VICKI VICKI function.
function. Sec SATE VICKI Path
See SATE VICKI Path  {Document for further
Document for further  linformation
information.

Testing Calls As scheduled in Project As scheduled in Project | NONE

Testing Success

Monitored and verified by
Qwest TSE during Test
Calls with CLEC

CLEC corrects/submits
scenarios until
successful and notifies
Qwest of PONs 10 be
used for documenting
correct testing success;
Qwest verifies user-
indicated
PONSs/INQNUMs as
successful and indicates
successful completion
on the Scenario
Summary

Determined by SATE user,

- Eumber of Tragsactions
Pormutted

As negotiated in Project
Plan

As negotiated in
Project Plan

As negotiated in Usage
Plan

Teehnizal Suppon

CLEC 1s provided
technical support as
negotiated in the Project
Plan

CLEC is provided
technical support as
negotiated in the
Project Plan

Technical support provided |
via e-mail

FAQs posted on website

arreited Froduction

SAME*

SAME*

Not Appliceble

07/01/02
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Version Updates:

Version 1,0 — Original Version

Varsion 2.0 — Incorporates Stand Alone Test Environment (SATE) references
Version 3.0 - Defined Trading Partner Configuration Verification testing

{TCV) and clarifies circuit sharing LOA requirements. Changed 'CLEC’ to 'CLEC’

Objective:

Thag gncurmant will establish Qwest's definition of a service bureau from a service and product
parspactive in relation fo the sending and receiving of data with Qwest's IMA and FBDL EDI
Hysteims. In addition, this document will provide the criteria for the implementation and operating
procedures for CLECSs using IMA and FBDL EDI, and the Service Bureaus that support therr.

Contents:

. Definition of a Service Bureau
H. The Role of the CLEC
it. Service Level Agreements
IV, CMP Participation
V. Qwest Release Sunrise/Sunset Dates
Vi. Requirements Review
Wil Physical Connectivity
Vill, EDi Progression Testing Process
{a) New Product Implementation Testing Requirements
{b) Release Migration Testing Requirements
IX. Production Support/Help Desk

THALE A Surmmary ~ Role of the Service Bureau in a CLEC Implementation
TABLE B: frrogression Testing Requirements for Service Bureau Implementations
07/01/02
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n of a Service Bureau:
s & third party vendor {o be a Service Bureau when the following criteria are met:

¢ party vendor uses the same IMA and FBDL EDI mapping software, versien, and
sation for alt CLECs actively using its software in production.

» itied party has a signed Letter of Agency (LOA) between themselves and each CLEC.
2 #ust receive a copy of the LOA prior to conducting weekly IMA and FBDL ED!
mgtementalion meetings with 2 CLEC and its Service Bureau.

Tove fid party vendor must have more than one CLEC implementing or in production with
Wi giet FBOL EDI on a single release of IMA and FBDL EDI.

Thix third party vendor must have a single, dedicated circuit in place between their cemral
wsation wod Qwast, which must be used by all CLECs with that Service Bureau.

it CLEC will be accessing another circuit not owned by the service bureau thena
it lanket LOA is required from the circuit owner authorizing the Service Bureauuse
ot thair circuit before placing a CLEC into production.

5 ‘}“m» third parly vendor must obtain a unique, signed-authorized digital certificate for each
“LEC wsing the Service Bureau. [Please refer to the requirements of TCIF/ Authorizing
ﬂ,;wny for further explanation regarding the use of digital certificates.]

£, The third party vendor ensures that each CLEC working with the Service Bureau has either:

& unigue port assignment on a common IP for each CLEC, or

# A gnigue 1P for each CLEC, with each CLEC utilizing ports identified by the standard
designation (6898 and 6999).

51 i not lave an agreement with the Service Bureau and therefore must treat the CLEC
| Service Bureau as an individual entity. However, the Service Bureau is an Agent for the -
W wits o behalfl of the CLEC for the CLEC's initial Qwest EDI implementation, as-well as

ain. the CLEC and the Service Bureau must both sign the LOA and provide Qwest with-a
i tully signed LOA,

Hole of the CLEC:

i pust ke initial contact with Qwest's IMA and FBDL EDI Implementation Team

Uiy the GLEC s completion of the Initial Contact Questionnaire and Qwest's receiptof &
thie Serdice Bureaw acts on behalf of the CLEC during their implementation effort.

i OLEC must be present for ali Kickoff and Readiness Assessment calls, must

n the development and finalization of an agreed upon project implementation plan,-and

it for all subsequent discussions related to revision of the project plan. in additiorn,
contucis all Controlled Production activities from their facilities.

i sections elaborate on the IMA and FBDL ED! specific implementation areas.
Ay, TABLE A summarizes the role of a Service Bureau during a CLEC's implementation.

07/01/G2
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Swervice Level Agreements:

deod e Dwest interconnect Agreement, Qwest does not maintain separate service level

% with CLEGS, nor will Qwest have a service level agreement with any Service Bureau
Hiowever, a8 CLEC may have specific contractual date and time frames for service delivery
s sl fmteroonnection Agreement with Qwest. In this situation, those contractual date and
ros far service extend to the Service Bureauw, who is acting as an Agent for the CLEC.

CMP Participation:
: Borvice Bureaus do not Bave voting rights in the CLEC Industry Change Management
5 Tosrum {CMB), Service Bureaus are welcome to attend CMP meetings and participate in

Soram, Additionally, CLECs may solicit advice from their Service Bureau regarding their CMP
ket al any ime.

Qw

a5t Release Sunrise/Sunset Dates:

1 te avold impact to Qwest's release dates and to provide parity amongst CLECs, Qwest's
3 Release sunrise and sunset dates will be the same for CLECs whether or nof they utilize-a
Bursau arrangement. These release dates are published on the CMP web page located an
Lrwamst's Wholesale web-site at http://www.qwest.com/wholesale/cmp/calendar.html.

fiy 3

i%’%:}t;wraments Review:

wrpesls that the CLEC will be aware of Qwest's business rules and processes associated
wally grdering vatious product types. Qwest also expects that the Service Bureaus will define the

sa4 and business rules that apply to their software, which will affect the CLEC, and will keep
B intormed of these impacts.

Physical Connectivity:

‘ Barvipe Bureau's circuit will provide for a secure network to send and receive data between

trast and the CLEC, as well as providing an efficient means to transport high volumes of data.

Ty oot must terminate in either Qwest's Denver (Zuni) or Omaha Data Centers. For
shundangy purposes, a Service Bureau may install a circuit at both data center locations. Access

{iwest network is granted from the external registered IP addresses on this circuit through to

ing (west frewell, Please refer to the “EDI Implementation Guidelines” for further technical
wharmiation on connactivity,

EDI Testing Process:

festing process must address two considerations: (1) New Product Impiementations and.
feane Migrations, The testing requirements for these two efforts are addressed in this section.
tonally, TABLE B serves to provide a high-level summary of Service Bureau progression
7 reuirernents for New Product Implementation and Release Migrations.,

ervige Bureau may use a Lead CLEC to test the products and activity types that the Service
4 anﬁ; i« ﬂﬁer to all CLECs subsequent to the Lead CLEC (herein referred to as lhe

07/01/02
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ATE}, as described below [see Progression Testing Phase (Interoperability and/or
*; this testing, the Lead CLEC will perform Controlled Production for specific

4 wishing to implement the Lead CLEC's tested products/activity types have
sion {est these products, as noted below [see Progression Testing Phase

- SATE)). If this testing is skipped, the subsequent CLECs must perform
guration Verification (TCV), also noted below. After the Lead CLEC completes
m fhe Gontrolted Production Readiness Assessment, any subsegquent CLEC using:
¢ sarné products/activity types may move directly into Controlled Production, as
< {h given lEsling process.

rsal miay use mutliple Lead CLECS for testing different products or use one Lead -
sduct tasting. Regardiess of the number of Lead CLECs utilized, the testing phases
nplgrmentations are the same as those used for a non-Service Bureau

Hew Product Implementations:

s idantifios the requirements for new product implementation testing that are unique to-a
sisgns arrangement, highlighting the differing roles of the Lead CLEC and subsequerit

» This lesting is required for both the Lead and subsequent CLEC.

# This testing can be performed with Qwest from the Service Bureau site or the
CLEC's location.

= This tesling will be performed in the Interoperability and/or SATE environment,
u% well as in the Production environment.

sugion Testing Phase (Intercperability or SATE):

+» The Lead CLEC's progression testing can be performed with Qwest from the:
Zervice Bureau site or the CLEC's location.  If progression testing is
m&ﬂ'c&rmed from the Service Bureau site, the Service Bureau must usethe:
CLEC s Trading Partner configuration that will be used in production.

«  Any subseqguent CLEC may choose to Progression test in the !meroperabmty
aidior BATE snvirenment; however, this is not a requirement.

= Any subseguent CLEC Progression Testing in either Interoperability and/or
SATE snvironments may be performed from the Service Bureau or CLEC'S
B

iy Partper Conliguration Verification (TCV):

« Tris configuration verification is not applicable to the Lead CLEC when their
Trading Pariner Relationships are verified, as part of the Progression Testing
Bnase in aliher Progression Test environment,

07/01/02
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iy s applicable to subsequent CLLECs who opt not to testin a
sor Tast anviconment, This will validate Qwest's Trading Partner

3 {TPR) set up prior to exporting the TPRs to Qwest's production
i3
o s parformed in either SATE or interoperability Test

srdt giovd Bntails testing one successful transaction per line item onthe
B Worksheet. One order transaction plus one supplementat Order
s sl pass QOwesl's Business Process Layer (BPL) to verify the

Mieation van e performed from either the Service Bureau or CLEC's
s, gt must be progression tesled using the CLEC's TPR data.

statad praviously, any subsequent CLEC may begin Controlied Production
‘ Laad CLEC testing the same product/activity has completed the
un Tesgting exit criteria in the Controlled Production Readiness

nen! {ihat is, the Lead CLEC has exited the Progression Testing

stions;

@i s necessity to re-certify a product wilf be made by Qwest and specified:in -
Regertification memo, which will be provided to ail CLECs with the

Thie complexity and number of tests necessary will be based upon the

o the release. If there are no changes to a product for a release,

oduel is hot reguired, but may be tested at the CLEC's discretion.

Bt

the Bervice Burean must perform a suite of tests in either Interoperability or:
arid Qwasl, however, recertification does not require Controlled
rregardiess of whether 8 CLEC uses a Service Bureau. This section
wernenis for release migration testing that are unique to a Service

ing the differing roles of the L.ead CLEC and subsequent CLECs. .

# Tosting Phase;

lesling is not required for either the Lead or subsequent CLEC, unless

s Intaraciive Agent (1A), Trading Partner (TP) Name or Firewalt Rules

¢, thus testing can be performed with Qwest from the Service Bureau
fig CLEC's location.

pired, this testing will be performed in the SATE and/or Interoperability
wat srvironment and the Production environment,

pin Mhase (interoperability or SATE):

0740102

st Communications intemational, Ine,
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# wi seed to tesl those products that Qwest determines need
« sitedd above, and will follow the Lead CLEC process
i Wew Product Implementation Testing Requirements —
: Prags (Inferoperability and/or SATE)".
1, this is not a requirament.
"

saumnt CLEC Progression Testing in either Interoperability and/or
sy peertoernad from the Service Bureau or CLEC's site,

wetion Vedfication (TCV):

TR Worksheat when that product does not require
iy Gwast, For products requiring recertification, this verification
iy the Lead CLEC who tested in the SATE and/or
st envifenment, as their Trading Partner Relationships were

Produgtion environiment.

K
v

 snsh subssguent CLEC must test one successful transaction per
the CLEC's TPR Worksheet. One order transaction plus one

Jrder ransaction must pass Qwest's Business Process Layer
the OUrder responses, which allows Qwest to confirm the TPR

o
£
b4
=
o
w
7
a
o
o
-~
3
@&
Q.
-
=
=
3
e
=
&
=
I
(¢
98]
@
2
O
o]
e
o
-
jy
a
c
o
-
Q
-
m
o
73

nugt be tested using the CLECs TPR data.

arits Summary or test scenario documents are required for this
ors. The TPR Worksheet will outline the transactions required.

el Desk:

thal a Barvice Bureau have an established Help Desk process to
ssung, Qwest is willing to assist Service Bureaus with establishing.
vt ane consistent with Qwest's established Production and Help Desk:
wrant halp desk process allows a Service Bureau to work directly with
s [Fesk (that is, represent the CLEC in lieu of the CLEC's participation'in
1 Oawest strongly encourages CLECs to complete the CLEC Trouble
CLED and Service Bureau points of contact for emergency, weekend, .
90 suppor Issues.

07701402
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Summary — Role of the Service Bureau

in a CLEC Implementation

ATHON AREAS

A SERVICE BUREAU'S ROLE...

s

The Service Level Agreement is located within Qwest's Interconnect
Agreement for CLECs. Neither a Service Level Agreement nor an
Interconnect Agreement exists between a Service Bureau and
Qwest: however, Qwest and the CLEC will have a signed
Interconnect Agreement. Additionally, the Service Bureau must have
a signed Letter of Agency (LOA) between themselves and each
CLEC.

Sarvice Bureaus do not have voting, CR issuing or prioritization
fights in CMP; however, are welcome to attend and participate in
CMP meetings. Additionally, CLEC may solicit advice from their
Service Bureau regarding their CMP votes at any time.

This process follows the Qwest documented process (see "ED/
Implementation Guidelines”).

Service Bureaus should perform a review of Qwest's requirements,
keeping CLECs informed of all impacting changes. Additienally,
Qwest expects that the CLEC will review all business processes and
husiness rules associated with ordering various product types.

s 1 fSnnactivity)

Two options are available to Service Bureaus:
= One IP address with unique port assignments for each CLEC, or

* Unique IP addresses for each CLEC using the same standard
ports (6998 and 6999) for all CLECs on the Service Bureau.

Additionally, Service Bureaus are required to have a unique, signed-
authorized digital certificate for each CLEC.

Qwest relies on the Service Bureau to stop unauthorized
tfransactions being submitied to CLECs since all CLEC transactions
are transmitted across the same P address. The Service Bureau

must differentiate messages by Trading Partner 1D to accomplish
this goal.

¢ Tosting Process

Refer to TABLE B "Testing Requirements for Service Bureau
Implementations” within this document.

riiHein Dosk

Service Bureaus may place calls to Qwest's Wholesale Systems
Help Desk on behalf of CLECs (see ED! Implementation Guidelines
for further details on the overall process).

07/01/02
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New Product implementations

Progression Testing Phase (Interoperability and/or SATE environment):

Firawallia to 18

i

£ 1 Berite

TCV New Products/Activity
Types
‘ 7??%::;;@ pegireg Not Applicable Testing required; see

minimum testing

requirements '

Not Applicable

Either Qwest to CLEC or
Qwest to Service Bureau

piting feiuirng

Tasting is required unless the CLEC
decides to test in either the
Interoperability and/or SATE
environments,

Testing is optional when:
implementing a prodﬁ t that
has already been tésted and
in production by a-le’ad JLEC.

- Gwst to Service
ﬁﬁ} By

Owest ta Service Bureau or
Qwest to CLEC

Qwest to CLEC

Hert Froduction Phase:

| Firowall/lA to 1A TCV New Products/Activity
1 Types . e
shing reguired Not Applicable Testing required; see
minimum testing
requirements
Not Applicable Qwest to CLEC
Not Applicable Testing required;-sge:
minimum testing
requirements 1
Not Applicable Qwest to CLEC

07/01/02
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Release Migrations

Progression Testing Phase (Interoperability and/or SATE environment):

| FirowalliA 1o 1A TOV Existing Qwest EDI Certified
Products
troguired. unless Not Applicable Testing required; see Qwest's
A, R orthe TP release specific Recertification
memo '
émz’,ﬁ“““ ' Not Applicable Qwest 1o Service Bureau
a1 B, uiless the Testing required, if Testing optional
e CLEC opts not to test in
i P o e TR Rpoe )
e T b the either
. Interoperability and/or
SATE fest
i ’ | environments.
et Srvice Bureau Qwest to CLEC or Qwest to Not Applicable
3 Service Bureau

yelesse spesific Reeertification memo for a determination of the products

07/0r1402
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Appendix C

Qwest’s ED

o ’s EDI Implementation |
Staff Plan and Organizational Information

January 21, 2002

Version 1.00
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sion Notice

cumant History

qide 1o this document are listed here in chronological order.

Nersion Date Description
§ At 01/21/02 Initial Distribution

went Ownership

itns regarding this document, please contact:
1 Yplementation Coordinator
3 896»427’9 or (303) 965-4315

g purpose of this document is to define the roles and responsibilities for the IMA
Tmplementation Team, in addition to a staff planning for the organization.

srent information

gument has been throngh a formal review process. To the best of our
L’,L it xwm urate. Qwest Communications, Inc. reserves the right to

ﬂ R

ﬁiL Ine.1s aregistered trademark of Owest Communications International,
At other trademarks mentioned herein are the property of their respective
§h ey, :
L iwest

07/01/02
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e of Document

anyient 1s designed to provide an overview of Qwest staffing plans and resource utilization for the IMA.
stion Team. The scope of this document includes support for all Qwest EDI environments
sarsperability, and Production). As an example, SATE represents only one environment in‘which-a-
Bureau, or software vendor may regression test (Regression) with the Qwest IMA EDI systen,
stify for actual EDI Implementation of a given IMA release (Progression). However, SATE

ik s1afl planning are an integral part of the overall IMA EDI Implementation Tearn and should not
a3 separate from that organization.

abzatinnal Overview

CLEC
{ Implementation Manager
]
A fitiilertsmind £ i < e > i 1
smantation Projot-Mansger | | Technical Support Engineer Business Analyst Team
Loty i t eat Lead
sspdtasion Project Managers ; I Technical Support Engineers | SATE Data Coordinator |
e = i o : L !

Business Analysis

affing Plan

vecasting & Manning for Adequate Staff

asapemment evaluates the current number of CLECs and other third parties implementing or using IMA:
any ofhers who express an interest, on a regular basis, This evaluation includes an assessment of the

vt requirgd for each CLEC based on factors such as number of products implemented, existing

T ED expertence, whether effort is a new implementation or a migration, etc. When a CLEC contacts
with s interest inan IMA EDI implementation, each of the area leads along with the Qwest manager,

% the gurrent assignments, level of effort planned for each CLEC implementing or in production for
aod does an assessment of agsignments and work loads. Leads and their managers meet ona weekly

isc0ss TesOUrce assignments and to review work-load balancing.

inpersonngl in the EDI Implementation Team is deemed necessary, Qwest will bring on

gopropnate, The normal training time for personnel is two to four weeks before they are able 1o
4 with CLECs. Personnel are trained in all aspects of the roles on their team in order to back -
1 within that role. Additionally, each person has a formmal performance appraisal process

07/01/02
Qwest Communications Intemational, Inc.
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pstiong m the Roles and Responsibilities section below to develop their goals and

mn,umn processes, employees are evaluated quarterly based on these goals and objectives,
£ ciive 16 not satisfactory for a given employee, appropriate measures are taken,

it additional training. Each employee's performance is fed into the current assignment

o ensnre ULEC needs are being met.

s fap 2000, Quarters 1 &2

& mitia] publization of tis Appendix, Qwest currently staffs 5 Implementation Project Managers, 9
¥ neers, 7 Business Analysts and 2 SATE Data Coordinators who work with CLECs and
implement IMA EDIL This staffing level currently supports 25 CLECs: 2 represent new

3 are fiy elready production where 10 are currently undergoing migration to a new

aited job descriptions provided below. The job descriptions apply across any environment ™ -
IMA EDI (i.e. SATE, Interoperability, or Production). Note that duties pertaining to

nb i‘or HA"T E Lompleled dunng, the f'rst quarler as desmbcd bclow inthe T bLJ()b
ewull, Owest believes that the level of staffing today on the IMA EDI Implemientation teaniis.
i all euprent and forecasted efforts through second quarter 2002,

07/01/02
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i pusiomer gare, hn%mg, mainienanees aod repair servives fo our Whslesale
and rz-enier the long distance market.

Job Titde

Fob Description

i Roles & Responsibilities

I Guouls & Objectives

Meibods {or Accountabilj

»

{¥istribute current copy of the Test
Statas Log ong day prior 1o the
weekly implementation team
meeling

Business Analyst

{BA)

The A is responsible for
supporting a CLEC
implementation in many roles
such as suppofing the CLEC
with their requirements review,
answering business rule and
order processing questions, as
well as reviewing and approving
the Test/Certification Scenario
Summary, as appropriate.

Supports the CLEC with the
requirements review

Facilitates the discussions
pertaining to Qwest IMA ED!
requirements and processes
Forwards to the CLEC the
Scenario Summary, Scenario
Templates (interoperability
environment), the Question Log
template, the Frequently Asked
Questions Document, the Error
List, and if applicable, the FBDL
Scenario Data Document, the
SATE Data Document, the draft
developer worksheets, and the draft
candidate lst.

Provides the CLEC with answers
to the CLEC's business related
questions during the weekly CLEC
meetings

Forwards any technical questions
from the Questions Log to the TSE
and any account questions to the
Service Manager as appropriate
Provides input te the Project Plan
Provides the SATE Data Document
for SATE users, including updated

Successfully suppert CLEC
impiementations and
migrations related to all

business related information.

Successfully complete the
roles and responsibilities
defined for all assigned
CLECs.

Provide support to
additionally assigned non-
CLEC EDI users.

»  Follow Qwest standard HR

policies, including

— quarterly objective setting

~ quarterly performance reviews

- action plans, if required

— iterative adjusted quarterly
objective setting

— annual performance reviews

07/01/02
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¢ with effective nechznized selutions, and re-enter the fong distance market. g
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icu ‘umtm egalp the intervonnect Service igme

| Job Titte

Job Description

.

Rotes & Hesponsibilities

 Gozls & Objectives

| Methods for Accountabiiity

Jucuments as revisions are relensed

i Respond to questions regarding

Qwest business rules — sending
response both te the requester and
the SDC for archival

¢  Review the Test Scenario
Summary and Scenarios {for
interoperability environment users)

i s  Provides the SATE Data Docuyment

for SATE users

e Provide comments to the CLEC for
the Test Scenario Summary and
Scenarios (for interoperability
environment users)

s  Provides suppost to the TSE during
the testing phase

Techntcal
Support Engineer
{TSE)

The TSE is responsibie for
supporting a CLEC
implementation in many roles
such as facilitating Test/
Certification testing calls, setting
up of the Interactive Agent (1A)
and security, and providing the
technical support a CLEC might
require during its
implementation.

»  Forwards the completed External
1P Addressing Worksheet to the IT
1&D Team.

e  Configures the EDI translator and
transport applications in the
interoperability or SATE
environment

e Completes the Firewall Rule
Worksheet Template with the 1P
addresses provided on the External
1P Addressing Worksheet and
forwards the document to the
Production SPOC who forwards to
the Infrastructure / Security Team
for both the interoperability or

e Successfully support CLEC
implementations and
migrations regarding all
technical aspects of EDL

e Successfully complete the
roles and responsibilities
defined for all assigned
CLECs.

®  Provide support to
additionally assigned non-
CLEC EDI users.

Follow Qwest standard HR
policies, including

- quarterly objective setting

- quarterly performance reviews

- action plans, if required

— iterative adjusted quarterly
objective setting

- annual performance reviews

07/01/02
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Paga

107




abed
"2U] '[RUOHEWISIUY SUOEDIUNWWOT 1SOMT

8014 - e : 20/L0/0

¥

Kreuyunyasd ays sajEnidy e
ue[ 10aloig ayi o1 indus sopiaold e
11ea A1499m 3yt Suunp DD Ul
07 Wwayy sapiaoid 10 yg ay) 01 wayi
sutnjas pue So7} suoysand 2yl woy
suonsanb jeo1uyoal Aue s1amsUyY e
(satieuoidig eeq pue
sojdwexgy Suiddepy 1) syoadse
[E01UYDa) [GF VAL 0 Fuiurepad
suoissnosip Aue spoddng e
159] ABA1II3ULLOD
V] 01 Y] S1oRPUOD PUE SAINDAYIS s
Wdl 3w
0} 52111A1398 PauFisse Jay 10 514 JO
sa1ep uonajditiod sy} JBAUNUILLAY e
swigal
AV AS uononposd pue [{emalid
‘L1noag 7 aamdndseyu] ‘¥ LI
a1 Ag pajojdiuod Y10/ 3} MAIARY @
jusWwuoLiAUS uonanpold
aipy a:nSijuod o} paunbai
uoneIUakImIop 3y} P SAVAS
uoyanposd ayy sapiaosd pug
304§ uonanpoid st 01 1} SPIEAI0)
- pue sigpdwal ddL podi] ; podxg
oty seya]diiod w.m 1, a4} ‘swat
HONEINFH oD WIISAS 1YI0 put
: . uonEmEnues Yo 0 sHTpy
: Sunsm gpySramgendaup oty e
] . STURLUURIALY
sopanpod pur TEVE

&E Ewa.&ﬁ ‘.3 wmmﬁa? ] ,,,, .mmxzﬁwmmmav,w.m umewamm ] ¥ ,. 125 ;. .uﬁ:w,




abey
*Ouf {BUCHEUIIU] SUGHEDIURWILLICD 1S3MD

6oL L N 2010040

e EuEmmumm< 585 Evmum
UojaNPOIY pajjoito) syy o3 soid
patojdiuod sajep. pue sHNsarisal )
yna Jop smEig isag oy ajadwo) e
Suijaall weoy uonguatua|du
Appaam a3y o3 Joud Aep oy
uonnguusip 1oj Apeal st §o smeig
1521 2Ui uaym I P KON @
sjieiop s)ynsas Junss] 5,Aep yoea
yim So smeig isal ayy arepdny e
5{{e2 3597
ayy 10} poddns [BolUYIA) SIPIACLY e
S[{e2 159] 3y} jBUIPICD) e
Fuiysa) uo1ssaidas Suunp
s12s0 Y] 0} sasuodsas pajsanbal
pue paznbai Suipiao:d Aq
152} UOISSa1Fal 5,15 Ay AeYI[1o8 e
s1asn uoissalgal
JLVS 10§ ueld o88S) oY SMI1A3Y @
JUSWILONAUS T LVS 21 Ul ¥dlL
§.d71D Y JIBALOBUL DUB ABALDY e
[eAlyoIe 103 S 2t
pue s33sanbal 3t} 01 Yloq asuodsas
Bujpuas — JUSLUOIIAU FLVYS
loj suonsanb jediuyss) o) puodssy e
saiejdia) Jsaysiom
FuISs21ppy 4} |BWIAIXT 24 puE
193YSHIO AL UCHIEIINUAP] Jaured
Buipes] A DI A OF sprEAIcg o
spuswiaznbas Aipsunos
st Jurpiedar sueissnosip

saapmiqn ,ﬂwa& . sEnipqsuodsayg o S0y uondizasagg gog | AP qor

»Eﬁﬁsaaﬁd 10} Spouialy

Jwﬁwﬁ FIUCIGP 0! 3Y) 4a1U3-51 DY ‘SHONN[OS PIZFEEYIIET JATALD s 1a1u2)) F3T403% 1aaUH03aRIH] 4} Finba EARIB N

FIESIEOLAA B0V0 O] SAXELIAS Sredar pUE SRR ‘BURIg 2400 J01E00 Jnqul %m»ﬁm E wmmﬁmw »ﬁmaw sk ﬂu?%m ﬁwm mmq mr m TR TEI O
| aRuTip Sung mrmmﬁuﬁ ,%um 3 A ; {5

B 33L4A9 JUSEAES apaead o yedi g _

aﬁﬁ ﬂ_«mw mm»w % mmm Q;m ﬁmm




0kt

abed

‘SUf "JeUDEUIBIL] SUGREDIUNIIICD) 1S8MD)

z0/10140

smatadi aouiwopsad enuue -
Sumas aandalgo

Apaytenb pasnipe aanesal -

paanbai jt ‘sug(d uondE ~

saaiaat asupunojtad Apayeab -

Sunas 3a0afgo Lyouenb -

")

pup £[31€4n392 5isanbal
elgp ALYS DHID 88004 @

“UUAD0

gie@g FLYS 24 aduequa

SHA71D 10j 51sanbay Big( §59204d @
e
3.LvS stendoidde o uo sadessatu
piemio} 0/pue suousanb DA
Jamsue ‘sysanbal 9F1D ss900:d

‘Ajiep XoqiRW FLYS 33D @
$2555901d pug JUALN0P

eiep VS UlelLEw pue yeigq
ssausngy oy Sunoedull

pue ursE AjpjEInoY @ 10 Aq pasaaoasip {syD) sisanbay (oA

Fuypngour saviod XGQUEW HIVS aFuByD) 350} puE HOHN|osAl 10)1PUIpIon])

ni ey MOp04 e oy uiRpaE AJIRISSAOIBE . Ajusaa oy ‘vado oM YHERP e niel 3LVS
{HRaEIEnBOYY 20f SPOGIAEN i saanszalgQ W sped safppgisuodsay % S0y uondpasaq gof DL a8f

oy wssia e ppdau pun ApuEd

sgsdal e

RIS aouEing sae] M I3jda-as put
siupEue “ENHNG I JEOaS
~pperpnsp Broy uipiou) SRS PRI Sursape &G ¢

 . v pratss appsoad s ARG OSE HE

m,ﬁ&«mm

fegarijos PITINE YR DAOIPO UM I3

37y aaiaieg jpoutiodsagug Ayl TG SIMLaISHD

wrges apaead o 1szasly apguad s PHSN] CIRH L7 Y] UMy FRTIITTEEY
qogd maduiod o) 13003 gomod pog SIRUOIID JERY

A%

aypy THRGREIN O

aatdeny B




Lt

wbiy

DU RUURBLIBIU] SUDHEIUNUWILIOT 1S8MD)

[ACASVIF 5]

(1dg 2
sassed 1 Furueaw) sonedy -1 Juipasy
1anposd Jad uonsEsuRa [RYSSDINS AUQ) °

NON M3y W o)
Aot pue, t AUR, BYEUo PAsSEY UONEDY IS
-32 uipaau AANIE PAILIIOSSE AUy °
UOBRM IS D-04 ﬁmpaau
asundsal §og pue vodesuLa gy L1247 S

(1dd 3w
sossed 1 Burueat) uoiE -3 Suipasu
1onpoud 1od uoldESURL [NYSSIOONS AU @

{deis

JWES Y3 ASA Y1og Se §190{3Y DS) 10 WNsAg

34 134112 U $a5U0ds3aL |E1B,4) UOHEDILII-01
JFuipsau ad£ asuodsas 5og put $og L1y °

3MION BONEDLILA-3Y A ur 1ido|
49, pue, * AUy, a1 U0 PIseq UOHEN IS
-a1 dnpaau sadAy A1taioe paiegsosse Luy s
HOHEN 13D
-1 2uipasu uonDEsUTY (98 pue (58 A19A3 .

{ .y 10uxg, 40 poory,) adhy asuodsaz
GOR puk §58 ANisnd paInosst auy .
ad4) uonaalss pue A1anb paretdosse auQ °
paiiaa0
-4 3uraq uondesuel) 09F pue 058 KAy °

(uonssaudord)
uonEIYIHI-3Y

paruawa|dwi 3utag
Ananoe aad ()38 SS8 aamsod au(y °
‘sonpod

patuawapdu Sulag Quanoe
feuotippe sad 0 §98 40 68 UG »
Eanpord

P3ISa) UOISSAIGOL] 107 SAA) ATTATIIE [TUOIIPPY

patuawadun 3uiag Knanoeg/duns

2d s ¢sg ansod sug e
paruawapdiy dutag ad4y Lanoe

Pa5a1 UOISS3IB01] 10) SadAl ANIATIOE [EU0IPPY

pajuswajdiug
Suiag 1anpoud sod wonajdwo)) §9g ugy °
patuswaidiu Sutaq

pajuaws|duy
Buiag adAy Al1anae jpuonppe £19A7 °

P57 U015551501 10] SUAT AITATIOE [EUOIIPPY

pajuawaiduir §waq janposd
jeuomippe Jad uawaiddns ggg U0 @
pajuaaidun 8ulaq ad£y K)atioe poieidosse

(A|uo uonanpaigd pajjonuoy) adAx asuodsal

GO8 PuB ¢Gg IAnisod PAjeIoOSSE AU e
(Afuo uoissaiBoiy) adhy

asuodsal g9g pue §5g paieidosse A1aag e
adAy

uoy3ajas pue Kianb pajerdosse Auaag o
pajuawsiduil Sutsq

(uonanpold
pajjoaudy

pue uoissas80ig)
Sunsa) uoissaiBoid
jenug 1ayye

PAIBIDOSSE PUB UONDBSURL ()68 A10aY s | Ananoe panpotd tad DO 98 10 €58 SUD ° pue uoidESUBL (5] (BN IpPE A19AT o | uondesuey 0gg pue Oy |2uoHIppe £12A4g ° uonejuaua|dury
SRR [EIOTIPpY SIpOI [FUOPRY STANpOId [EIOTPPY STINpOId [FUONIPRY [uonIppY
ad4) asuodsas

paruawajdun 508 pue 6§ 2ansod pare1dosse suQ °
Buiaq uoneuiquod Apanae/Funsyy pajuatuajduni patuaajdusy 2d4y (uononpoig
sad (3398A §58 aamsad auQ) ® Butaq anpoud sad uona|dino)) og 2 s Suiaq 1anpoad 1ad jusweiddns gog auQ ° u01132(2$ pus Ksanb pajeidosse L1343 o p;liouuo:})
pajuauaidui Suisg 2dXy Alianoe payuawapdiur Suiag od4y payuswajdusn Suyaq 3d4y Aanoe pajuaw)dus uonzusadusy
PajBIDOSSE PUB LOITJBSLEI} OCY A19AT @ du1aq uotdesuey) (J98 pue gy g £1343 ° AN

PRAATIDONSE PUE UOLDIESURY O5Y K232 »

Ananaz sonpoxd sad Q4 98 IO §5R 3uQ ®

papuawrsidot
Buing addy aswodsss ooy Aeayy s
L3EL 30 o ey
2y o &g sHEpapensyyg, o padanng )
Py § ; -]

*

aY
g¢g we Buanada wye Apsedoar $og aug 04 @
poruRjdu
Suing adds otuodval CUF pus goR A2sy &
praseasaha
Fenog vanpaad d wonspbany goE sug s

isafoy Hgr ur Jundeuod suo pue 193y
wNEAY = SuiIoLod USHIIRSURN JUD e
asuodsas §g Luz BulAa10ai a0jaq
g ~14e 241 sossed ucnaesuey g5y fewdpo
2 saye pamgns wous(ddns gog Sy e
ozt Jurag 1apasd 1od st 1sEag
18 gy “sneddy puxunyddns pog s gy »
papcauaiir Jusg sdds fitsgae
wapedurs gee Sosg

PHESET PR

2dAy
asucdsar gug pur §og pareinosse Ay "

adg;

ey pur Avand poperxosse diaag -

PR
&ujq GOIEIUEL (I PO

{oassadiosg? |
ST IS A
IR

b

Sunssy BHD

Punen DRI |

aseyy Busay |




Zt

¥

a4

“5Uj *{RUOHELIBIU] SUOREDIUNLILIOD 158MD). -

2010/20

ATt Buipasu asvodsas $og Asag
pajs2) vnissdoy
anard adfr Anane payera0sse Aue

&3 Burpeou adh; asundsns g0y £2aa

£l

paisat votssaBorg
Ksoopaed Aanse pagsoosse Lug

- Fuisn A1 Fupeau uonesues 053 A9wg

-

adi ssuodsar paeiaosse Auy

iy nonoayRs

pue &3ab parzoosse ue Bursn A00
Furpans VORSESULD §08 PUE (C§ &aag

A
ERN

f1a0 sennid Baumsn pasfue Yuoyg




A ION
UAT
" NTEN
CO "




Docke! No. TCO1-185

Exhibits to the Verified Comments of Lynn M. Notarianni & Judilis M. Sei
Exhitat LN«
July &,

SATE Users' Group Meeting Minutes

November 13, 2001



Minutes
SATE Users’ Group Meeting
November 13, 2001

E tisers’ Group Mission Statement

ve Qwest the opportunity to communicate current plans {or it's testing environments.

Utve the CLECSs the opportunity to communicate their current and future testing needs.

% Jomtdy present a bist of CRs to CMP to ensure that future enhancements of Qwest environments meet
thise swted CLECS’ needs.

weudess: Bob Carias, lan Coleman, Wendy Green, Kelly Joines, Victor Leung. Donna Montarone,
Juke Perloman, Rick Woodhouse

Seeting Agenda:
Aew Action ltems

#  Restew Draft Mission Statement
% lmeroperability and SATE

= Things you like and dislike

»  What do vou plan to use in the future
*

terface tesung of Pre-order and Order
#  Diata document
»  Dipta requests
»  {Oiher
»  Post-order in SATE
o VICK! overview
Dwe dates, Service Orders, S&E section of completions
&  Time delays
*  Automaring more functions
»  {Juestions and comments about VICKI
e Documenting VICKI
W
&

*

AVICKIGUI?
Additional post-order processing for interface testing

raft Mission Statement
The meeting pariicipants reviewed the mission statement drafted by Qwest. The nussion siaternent was
snepted as is.

hitgroperability and SATE
Ax tzere were no curtent Interoperability users on the call, we did not record any “likes or dislikes™.

RATE "Likes™
e Ability 1o test independently without help from Qwest.
= [west provided data and test scenanos.

SATE “Thslikes”

#  Current hours of availability — would like SATE available 8 a.m. ~ 6 p.m. for all continental US time

5. Qwest ook an action item to look into extended hours.

s Would like TNs that are LERG certified and compatible with Qwest inventory, Qwest took an action
#em 10 find a solution.

% “Wouid Ike Line Sphitting and Loop Sphtting. Qwest responded that this request should be made
droagh OMP according to the process previously published.

b

e

&




Plans for Future Use
o Allegiance plans to always use SATE because of the availability of test data.

boterface testing of Pre-order and Order

Data Docurnent

+  Allegiance would like X12 EDI mapping examples of the test data, When asked by Qwest, Allegiance
stated that examples would suffice; all test cases are not necessary. Qwest took an action itzm to kook
into this.

*  Allegiance would like shorter CFA values. Qwest noted that this request could easily be
acconnodated through the data request process.

Dyata Request Process

o Nightfire would like all of the valid CFAs to be added to the UBL section of the dats document.
Qrwest agreed to investigate this and advised Allegiance on some additional CFAs available for use in
SATE.

Other

#  Nightfire mentioned that Qwest's SATE team has been very supportive and have resolved escafatiouns
very guickly.

Post-order in SATE

= Iake provided an overview of VICKI.

&«  The CLECs asked when VICKI will be deployed. Qwest responded that it will be avatiable in the first
guarter of 2002 and took an action item to publicize the scheduled deployment date.

*  The CLECs would like to review a draft of the CLEC VICKI Path Document. Qwest agreed to
distribute the draft to CLECs for review.
The CLECs are interested in a VICKI GUIL Qwest is looking into this.

e  The CLECs asked about adding a path with an FOC of the original LSR after that L8R has heen
{ollowed by a supplemental. Qwest agreed to look into whether this is o viable scenario, and if so.
whether 1t could be added to the VICKI implemnentation.

Wrap-up
‘The attendees agreed that this meeting was helpful,

Additional SATE meetings have been scheduled as follows:
November 27, 2001, 9:00 - 11:00 MST, Real World Scenarie Testing

Diecernber 4, 2001, 9:00 - 11:00 MST, Additional IMA Features and Functions in SATE and Additieny
HATE features

New Action Fiems — Note: Manv of the new action items will be addressed by Qwest's drafted
Chy

= {ywest will check into the feasibility of extending SATE's hours of operations.

s Orwest will research the feasibility of adding TNs that are LERG certified.

s Qwest will develop some options for providing X12 EDI mapping examples of the test data,
= (pwest will check into adding the valid CFAs to the UBL section of the data document.

& Qwest will verify and publish the deployment date for VICKIL

s Owest will check into adding a VICKI GUL

&

Qwest will research the possibility of providing the path of sending a FOC notice on the previous
version of a supp’d LSR.
s Qwest will provide a definition of real world testing by COB Mouday 1172601,

«  Jake will investugate producing flow diagrams including systems utilized.
{n Progress. Jake has drafied a flow diagram that is curtently being reviewed by Qwest mternal st

QA A




Closed Action Iems

o Wendy will provide a draft mission statement by next Tuesday, November 13, The draft will be
discussed in the next meeting.
Completed 11/13/01
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ntraduction

g 6if the Pocumaont

Azt provides o high-level overview of the Stand Alone Test Environment (SATE) Virual

- Center Knowledge Initiator (VICKI). The dacument is made of three key sections, each of
s o Gertiin aspect of the project:

sexs Dirivers and Purpose

3 and Documentation

| Audisnce

mhent is intended for anvone with a desire to understand the scope, purpose, and status of VICKI
Business Drivers and Purpose
ik History and Need

) 1, the Stand-Alone Test Environment was launched. It was designed to give Competitive
; hs;wv (’amaf‘r ff L}m( s) an EDI test bed with whzch to test various ordcr and pre- order scc'rmnos

-

CLl C S 10 tcbt lhmr software in an unsupervised test environment that does not rely on real
peiduction accounts and does not run the risk of interfering with production.

Prowide repeatable test cases that do not require a CLEC to provide data,

Allow CLECs to run test Local Service Request (LSR) and pre-order scenarios in order to master and
copdi 1o -Che est business rules.

s launch represented an additional improvement to the CLEC Certification Process. With SATE,

¢ testing is simplified. Qwest publishes a Data Document with a set of test scenarios and data that can
wused by CLECS to inftiate a variety of LSR and pre-order requests, CLECS can use these scenarios to
ettty their software, regression test their software, or streamline their business processes. Qwest
draymatically loosened usage limits with the launch of SATE enabling CLECs {0 run a large numiber of pre-
seifer wnd order test scenarios without Qwest supervision.

sigh Qrder and Pre-Order testing was simplified with SATE’s launch, post order processing continues
gordination with Qwest pursonncl In SATE today, CLECs contact the EDI Implementation
1o request certadn post-order transactions be sent. The EDI Implementation Team then mianually

wn sy tmnmmmnx for EDI transmission, as they would be sent to a CLEC in production. For

iple, a CLEC wester may want to test to see that a POTS Resale LSR for an Activity of N ¢an be

netly provessed 1o completion by that CLECs software. In this case, a testing CLEC would contact

wi request that an FOC and Completion for that LSR be sent. Qwest would then manually trigger
SPUNSES.

Vs progess can be enhanced through automation,

west has also recently made plans 10 move ahead with Real World Scenario Testing for post-order
s With real world scenario testing, when a CLEC seads an LSR request to Qwest they are
mmz “weuld happen (o this specific LSR if the telephone numbers, circuits, and facilities in SATE
hwest s Production Nerwork and this specific LSR was sent to Production.  Plans Jor Real

strie post-order lesting will be addressed in the Flow-Through White Paper to be reviewed on
W32 These plans were also discussed in the SATE User Group Meeting on November 27,

v «arder processing today, only the above interface tesiing scenario is supported. Reul World
arie fmﬂrfg will allovw CLECs 10 test the exact message they would receive in production for the LSR

DRAFT
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FICKS allovs them 1o test message formats, messages, and maps for specific pre-determined test

{ Gibjective

14wy ereated to respond to requirements for further automation and decreased dependence on Qwest
sinel for post-order processing. The objective of the VICKI project is to improve 2 CLECs ability to
wit-order transaction processing in a stand-alone manner.,

had.ovel Requirements

tprocesses LSRs in its production OSS through a variety of complex systems. Depending on the

ssing of the LSR and whether a CLEC has chosen to receive Status Updates from Qwest, a variety of

franaactions could be sent by Qwest in various different sequences. Some examples of the
equentes are:

= A& Firm Order Confirmation (FOC), followed by a Physical Work Completed Stawus Update on a
bu,rmx {heder, followed by an LSR Completion, and a Posted to be Billed Status Update on that
Bervice Order.

% An Epror Status update, followed by a Firm Order Confirmation (FOC), followed by a Physical Waork
Cenmpleted Status Update on a Service Order, followed by an LSR Completion, and a Posted w be
filed Staus Update on that Service Order.

& A mmousd refect.

#® A uon-fatal message followed by a manual reject.

w A& Fign Order Confirmation (FOQ), followed by a Jeopardy Status Update on a Service Order, and an

SR Jenpardy,

pption, the High-Level Requirements for VICKI were essentially to automate the aforementioned
pintess Tor roquesting post-order transactions from Qwest such that:

% -4 conld test all valid production scenarios.
#  CLECs could test with production time delays as well as with condensed time delays ideal for
shorening test cyeles,
% CLECs could receive post-order messages on demand and therefore easily test reception.
i‘wmgn ﬂmmns
prrodus

'{M;lf chx‘csentative rzmering int'ommxion into IMA.

®  Bomwe FOC messages are triggered by the successful Flow Through of an LSR without manual
m!mvrmmu

Finally, some messages including status updates and Completions arc triggered by a message being
sent without manual intervention from Customer Request Manager (CRM) to0 IMA. CRM receives
statuses from vanous Qwest systems and sends them to IMA.,

Ty eatah

lishing the High-Level Requirements, Qwest evaluated several options for creating VICKI .
on systems, including those behind CRM, would simply increase work for Qwest and the
for example, some production systems were used, additional personnel and coordination would
ed 1o trigper the interactions between systems. Such a process was not efficient and did not meei

DRAFT
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giwd seeording to the following functional concepts,

Jnters an L8R, they deétermine the post-order transactions they want to see in response
ey they want that LSR to receive those post-order transactions with production-like
ive fimje lapses between events. They specify this using the Remarks field of an LSR.

i pepduetionslike time periods bétween events the CLEC writes “<Prod: Complete>" in the
of the LER field of their LSR, [f they want a manual reject with shoriened time frames

% for yesting purposes, they write “<Test: Jeopardy>."

CLEC, ifan LSR has Remarks that exactly match those of a defined path, a set of
iC.. These transactions are called a path. For example, for a POTS Resale
¢ e Remarks read <Test: Error Complete>, the {ollowing would be sent to a CLEC’s EDI

iitongl Hours later a “Physical Work Completed” Status Update will be sent to the CLEC
shus updates on)

it minutes later an LSR Completion will be sent to the CLEC.

Operational minutes later a “Posted to be Billed” Status update on the aforementioned LSR
gt thie CLEC (1 they have status updates on).

¢ thet trigger post-order transactions and the actual post-order transactions they trigger
v i Product, Aetivity and Supplemental Type. Paths are defined for a Product, Activiry,

Tepre and Remarks field combination. This is done to ensure that the FOC, Service Order

ut g ey path march the general pattern of the wransactions that would be received on
sediction. From a user standpoint, the remarks trigger paths for multiple products and

v o technjoal standpoint however, each Product, Activiry Supp Tvpe, Remarks combination

Tis 1hay exist and the Remarks that trigger them must be published to CLECs. Qwest will
i LER Remarks for each Product, Activity and Supplemental Type Combination and the
v Trigger in the documentation referenced in the CLEC Process section of this document.
abready defined a set of remarks and associated paths, CLECs also will be able to request
wlis v a process similar in structure to the data request process.

witd o el the User Design referenced above. From a logical standpoint, VICKI is

DRAFT
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IMA with all
subcomponents
N
\‘\
. 3
\\\ T
~| CRM Message |
Tool
i
NG
T e |
H |
| ok GAM | vekiets ||
i1 Messages l |
it i
| S __f
S S
E ;
|
B — VICKI e

VICKI Step
Control GUI

R works in the following manner,

Whizh 4t LSR is entered into SATE it is evaluated to see if it maiches the Product. Activity, Remarks
appleniental Type criteria of a defined path, (If no maich is found, no post-order transactions are
£ z.mie,sa the CLEC contacts the EDI Implementation Team and requests messages are semt

& $¥a path s Pound a lst of post-order transactions is created for that LSR according to the path it
matihed an. Tome lapses according to the defined path, are also placed between each transaction.

: ¥ICKS then uses a Flow Through Service emulator to create an FOC based on produclion FOC
mp s for th Product, Acuvity, and Supp Type Combination,
45 .:ms 8 pdmﬁ and C‘omp enons: VICI\I sends CRM hke messages. ln me case of Complcuons.

¥ zeand FOCs for a specific LSR, Manual Rejects, Non-Fatals, LSR Level Jeopardies: These are stiil
azymsadly created frorn the FOM in the exact same as in production.

3 ath FOCs are provided with varying quandities and flavors of service orders found in production.
ey reguired to map their LSR tesi scenario to an existing path FOC that meets their needs. Also,
ot fo the Service and Equipment detail of a Completion notice, VICKI is built to allovs o CLEC to
wf the EDE Map structure and conrent of a Completion. It does not return a Service and

Seetion specific to the CLEC s west LSR. [f a CLEC desires a specifie Service dand Equipment

s by pitiornied, they can request it be added ro VICK! via the path request process.

DRAFT
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4
ferpeies 9 nake this GUT available to the CLECs.

s of FICKI, post-order transactions can still be produced, for those CLECs who desire it, by
st SATE process. This process utilizes the FOM (an IMA component) and Qwest's CRM
Firod in the dicgram above.

Hluble on the path step GUI is a worklist for the ED! Implementation Team. Although some
tons still require manual handling like those performed by an ISC Representative in production,

plans 1o produce samples of VICKI path documentation to CLECs for review at the December 11,

ATE User Group Meetings, This should help to explain in greater detail how a CLEC initiates a
1iom.

Full progesses including the Path Request Process, complete draft process documents, and a complete Path
dogament will be reviewed at the January 8 SATE User Groups Meeting.

Nate: & final drafi of this white paper will be sent after the first CLEC review on December 11, 2001, Ir

will tmelude more detail on CLEC Documentation and Process as well as detail on how paths will be
divamented and how a CLEC can use documentation 1o trigger them.

DRAFT

TobT



Dockel No. TCO1-165
Qwest Corporation
Exhibits to the Verified Comments of Lynn M. Notarianni & Judith M, Schaltz

Exhibit LN-058-12
July 3, 2062

White Paper on Flow through in SATE

(Jan. 3, 2001, Version 1.00)



i

Flow Throudh in SATE Qwest Information Technologies

A White Paper

R

H@w Through
The Stand Alone Test Environment (SATE)

January 3, 2001
Version 1.00

DRAFT

FEGTAY Lot6



‘fm,_'th;ough in SATE Qwaest Inforrmation Techno!qgies

Table of Contents

PUPPOSE 0 the DOCHIIEN et snsisssssesessssinsisssssstsisssssrssssssyassesressssasssssssstvas rassrsrerenissessd

T AU RII0C cveririeeerrerrcncrarreesssesricessesressarssssssssensssereresatsrssonnesssersesaresassanssesssesaraseresatessansvasestissrsisnnestsnt

BUSINESS DRIVERS AND PURPOSE.....ccorrrecirisirennnrsesessssassssessessssssssssssssssssrsase 3

Business History .

eecasney arrannntsonena wvsse

Huginess Need

B O NUU NPT SOYS: |

Project ODJective oo

POST-ORDER TESTING IN SATE.iiiiesnvscsiiniscneniesccssersnsconssessssssssseres 3

Testing Options.a .

Flow Through Testing

TECHNICAL ENVIRONMENT ...oovivvimnnnesisiisisesssssnrersessmmssssrassiasssssssssassessassosessseses 3

SATE Technical Environment with FIOW THrough. ...

%3

Chunges Resulting from Flow Through .

SesnsersssnraerakerTansentubsnssineetiaareinsirsonsusvsererll

CLEC DOCUMENTATION AND PROCESS ...oooemrvcrrrinnsernesmincenenesessrssessssassans &

CLEC Documentation,....eeen.

LEC Proc ;
-
LB PrOCeSS cocivinrreriresvreneriecrissseersiessassanesssrsssesassessassnsssensnsrsesssesssesssssonssosesanssen [P ORI TIRRAN |

DRAYY

Toff
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Introduction

Purpose of the Document
This document provides a high-level overview of Flow Through in the Stand Alone Test Environment
(h ATE). The document is made of four key sections, each of which highlights a certain aspect of the

% Eu‘smcss Drivers and Purpose

& Post-Order Testing in SATE

» Technical Environment with Flow Through
*

Thy, when wsting post-order ransactions, CLECs could contact Qm et and ro
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Note: All LSRs for releases prior to IMA 9.0 will be set to “Submitted" status aznd not be eligible for Flenw
Through Testing. They will receive no automated post-order responses unless sent 1o VICKI. IMA 9.0 and
wlf subsequent releases will be eligible for Flow Through Testing in SATE.

Note: Transactions not mentioned above, specifically those beyond service order creation such as
Completions and Service Order Holds, will not be automated with this enhancement. Process and
methodology for such transactions are stated later in this document.

Post-Order Testing in SATE

Testing Options
With the addition of Flow Through, CLECs will have two basic post-order testing options in SATE. A

CLEC can choose one and only one of the options below for a given LSR that passes all IMA acceptance
requirements in SATE.

1. They will be able to send an LSR to VICKI and receive the specific post-order response they desire,
This response will be based on the specific transactions the CLEC requested using the Remarks {ield.
As with previously defined VICKI functionality, the CLEC will use text in the LSR Remarks field
bracketed by *“[* and “]" to request specific transactions. The available sets of transactions, patlss, will
be published to the CLECs. Remarks containing brackets and no text that maps to an existing path
will not receive post-order transactions.

2. They will be able to send an LSR for Flow Through Testing. In this case, the CLEC will receive sither
an FOC, indicating that an LSR flowed, an “Errored” Status Update if the LSR went to Flow Througt,
but failed(Status Updates are only sent to those CLECs who have requested them}, or no respoiise
indicating that Flow Through was not attempted. (No response will be given for LSRs that error when
trying to flow through if the CLEC does not have Status Updates on.) For Flow Through Testing, it
will be assumed an LSR is intended for Flow Through Testing if LSR remarks do not contain bruckets.

Note: 41l LSRs other than POTS or UNE-P POTS in the western region will be set to “"Submitted " staus
and will not be tested for Flow Through Testing during the first phase of this implementation. They will
receive no post-order responses. Only POTS and UNE-P POTS LSRs in the western region will be eligible
Jor Flow Through Testing.

Fiow Through Testing

As mentioned above, Flow Through Testing will allow a CLEC to enter an LSR and receive production-

like responses on any given LSR through to the point where an LSR is automatically FOC d or the L8R is

left for manual handling. SATE Flow Through Testing will allow such testing given the following:

#  The world of circuits, Central Offices, accounts and other facilities defined in SATE are the only ones
in existence,

@ All SATE CLECs can resell all USOCs on all Product Lines in all States where those USOCs are valid,

o No special contracts have been negotiated for delivering service on an expedited basis by any of the
SATE CLECs.

¢ LSRs will not fail flow through because other work on a given address or account is planned.

«  Supplemental to Cancel LSRs can only be successfully processed automatically in Flow Through
Testing if the original LSR was FOC'd via a Flow Through test. (Note: Any LSR can be successfully
canceled in an automated fashion by using VICKI.)

¢  SATE will not contain any telephone numbers with Local Exchanges Freezes.

s Other previously cited SATE exceptions.

Nete that no other awomated responses will be sent to CLECs beyond the automatic FOCs or “Errared”
Sratuy Updates mentioned above. Qwest, duning its December 11 SATE User Group Meeting with CLECs,
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Implementation Team Contacts with a more formal process being developed once both Qwest and the
C1LECs have some experience with Flow Through Testing.

Technical Environment

SATE Technical Environment with Flow Through

Irorder to allow for Flow Through Testing of POTS and UNE-P POTS LSRs, SATE is adding production-
like instance of the following to the existing SATE environment:

Flow Through Solutions (FTS)

Standard Interval Business Service (SIBS)

SWIFT

Cu- Provider Product Services (CPS)

Regional Service Order Editor (RSOE)

Service Order Processors (RSOLAR Only)

& ¥ & % & 9

A logical representation of SATE with POTS and UNE-P POTS Flow Through in the western region is
below, Please note that additional systems will be added to this environment to complete Phase 2 of this
project, Flow Through Testing of all SATE supported Products.
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Changes Resuiting from Flow Through
In order to support Flow Through Testing, two significant additional enbuncements wiill be niade xy the
SATE environment. These were required to allow for Flow Through Testing.

First, SATE will be enhanced to include a production-like instance of CPS {use valid
contracts) configured for SATE CLECs. This will cause all SATE CLEC réquests to recews e
if those CLECs have the ability to resell all USQCs on all product Hnes in all stites where thiy
valid.

Second, SATE data will be reworked such that the following are trie:

»  All SATE Central Office and LSO names will be changed such that they are shared with productivn
Central Office and 1.SO names.

e  All SATE NPA NXXes will be changed such that they will be actual NP'A NXXes served in
production by the altered LSO mentioned above.

These data changes will cause significant change to all releases of the EDH S ,
pre-order and order scenarios, These data changes will be done only for Westers rey
1 of this project. Eastern and Central region data will be rewotked i this nwannies i
project. See the CLEC Documentation and Process Section of this decuntent for détsit o i i
these changes will be communicated.

CLEC Documentation and Process

CLEC Documentation

A new version of the EDI SATE Data Document and, if necessary, the |
published ten business days prior to the planned February 15 faunch of
would like to review these documents with the CLECs during the February Usen: v
on Flow Through and the data rework mentioned above will be inclusled fo the &!m_ G

01 bnplem

CLEC Process
During a December 11, 2

CLEC can also request addmonal post- order tnnsact—mn:, md v s tha i,mﬂp}ctmn ol a3
Tested LSR.
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Abstract;

This document will assist CLECs, Third-Party Seftwaze ¥
data needed to test sofiware or implement the I
The information in this docurnent ¥s specific to the
Access ordering systems and should not be construsd 45 8
from Qwest.
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Overview

The Qwest-provided test data contained in this document s for those CLECs approved to utthze the Stand Alons
Test Environment (SATE) for testing. This Data Document is tabular and will include the scenano
description/intent, data rules, query type, example valid values and expected resulis from use of the provided dara.
This document should be used in conjunction with the Qwest IMA EDI Disclosure Document. Unless explicithy
stated, all rules of the actual IMA EDI environment hold true. All account data and ransaction requests are
subjected to the same IMA EDI edits used in the production environment. This affords the users the opportanity w
run transactions and get realistic errors and consistent responses as a result.

Data Document Release Management Process

An updated version of the Data Document for each currently supported SATE release will be posted to the
Whalesale web site on the 15th of each month that does not have a scheduled release. A draft of the Data Document
for a new release will be distributed to SATE Users five weeks before a major IMA release. An official releaze
publication will occur four weeks prior to each major IMA release and the day of an IMA and SATE pomit release.
{f the 15th of the month is a weekend or holiday, the Data Document posting will occur on the previous business
day. The Data Document will not be published ‘out of cycle’. All CLEC impacting changes will be communicaied
in detail through a release notification. A1l CLEC impacting changes and fix dates will be meluded in the Change
Summary of the Data Document for the next monthly publication.

Data Document Quality Assurance Process

Before each monthly posting, the Data Document will go through a Quality Assurance process (o ensure the
accuracy and appropriate function of the data. The System Test Team will test all SATE sysiemyic changes that will
impact the Document. All data-only updates to the Document will be reviewed by representanves of the wndividoa}
SATE teams to ensure accuracy before it is published. In addition, a Performance Indicator Determmation (PLD

LaT

test is performed once a month to ensure that the Data Document and SATE systems are in sync.

Data Document Version Control

SATE supports all IMA releases simultaneously. The Data Document version numibers begin with the
gorresponding release being supported (8.XX), and the additional numbers indicate the new version of the
Document (X.03) being released. A majority of the SATE changes that impact the Data Document are made for the
current IMA release, and are changed retroactively in all other Data Document releases,

How to use this Document

The scenarios provided in this document are intended to allow a CLEC 1o test Qwest's minimum testing
requiremnents, The data in the scenanos can be used to test a variety of scenarios not explicitly hsted in this
dooument. If a CLEC needs assistance applying the data provided to other scenartos, progression fest users shoudd
gontact their Implementanon Team Business Analyst and regression test users should send o messape to
SATEEDHaQWEST.COM. Addiuonal data and scenarios will be added to this document only when multiple

CLECs have requested the same data or scenarios. For each scenario in this document. Qwest has provided the dats
needed 1 populate a valid EDI transaction.

The document contains all data that is validated by IMA against the content of a legacy system database or s needed
to eheat a specific expected result. To create successful EDI test transaction, the CLEC should popalate the scenaria
with all data provided in the document. 1f the data for information regarding a field is not incladed o this
document, it can be assumed that any value that conforms to the negotiated business rules and valid values as
specified in the Disclosure Document can be populated in the transaction. For example, on the Centrex Resale form,
£5T and LSO can be populated with any value that conforms to the rules as specified in the Disclosure Document,

Throughout the document, < > are used to represent when the CLEC needs to supply the appropridte data. CC will
equal the fast two characters of the CLEC s assigned CONA. DI} is used 1o indicate the use of any twe m.mt‘m
except the last two characters of the CLEC s assigned CCNA. For example, CONA RO, 509-532-<( <
would be populated as 509-532-0100-101 and 509-332-<DD>00-1<DD> would be populated as 509- ‘!33 G’UO

VG Pape 4



In cases where multiple options for populating SANO and NXX are provided with a single scenaro listing, the
SANO and NXX must match. For example, in scenario DL1, both the NXX and SANQ have 332 or 533 as optiunis.
When inserting this data into the ED] transaction. either 332 or 533 should be populated into bork fields.

CLECs must conform 1o all Qwest Business rules and follow the SATE Dais Rules a5 indicated whes efsating vabd
SATE transactions. The Qwest-pravided test data, when populated correctly and suceessfully transmitted to SAT
will create specific scenario results. The expected responses include any data critical to the mitens of the seenana.
For example, CSR3 is intended to test an incomplete CSR response. Thus, it is important that the response contain
RESPONSE=M and MIXTYPE=I]. In addition to the data specific to the intent of the scenario, additional dota may
be returned by the system.

BAN Field
The BAN ficld is optional, however, if the BAN ficld is populated, the following format must be xecoted: NP A«
ZACC»-1111-111 where <CC> equal the last twa characters of the CLEC s assigned CONA.

NC/NCI/SEC NCI Codes
AlI NC/NCI/SEC NCI code combinations that are valid in the production IMA system are valid in SATE.

USOCs

Al valid IMA USQCs will be valid in the IMA EDI Siand Alone Test Environment. Asa result, TLECs can use
USQOCs in the test environment that may not be vahid in their actual interconnect agreerment. SATE will validate the
US0Cs used on an order against the list of USOCs valid in SATE for the state on the L8P, not the CLEC's contract.

For multiple line accounts, the same sets of USOCs apply to all lines on the account. Only the USOCs for the fivst
line are shown. For scenarios in this document where USOCs are provided. these USOCs indicate the USOCson

the account that upon which the scenario’s activity is applied, for example, the USOCs an the accoust to be
converted or changed.

Class of Service

A valid and product appropriate class of service (COS) must be used on all requests requiring the input of o elass of
service. The requirement of a COS can be found in the IMA EDI! Disclosure Document. For multiple fine aceounts,
the same sets of USOCs apply to all lines on the account. Only the USOCs for the firs{ line are showr.

PIC/LPIC Basics

Where PICs and LPICs exist, all CSRs returned from Qwest will have an LPIC of 5123 and the PIC value of 288

Whern a CLEC is submitting an order, any valid PIC or LPIC will be accepted where applicable per the IMA
Disclosure documentation,

User Identity (CCNA/ACNA/CC)
Qwest will assign each user a CCNA and ACNA that is unique to SATE. For the actual CC field {25 on the L8R

form), any 4-character alphanumeric value is valid for SATE Each SATE CCNA can own accounts it any §tate,
Test Account CSRs

LSRs entered on the system will not effect the CSRs returned by the system. Users may request 1o have specific
sceount data added to SATE through the Data Reguest process.

TNs and Appointments

All TMs and appointments contained within SATE can be reserved multiple times by muitiple CLECs.

TN/Appointment Cancellation

Appointments and TNs reserved in SATE may be canceled and returned using SATE. If an appointment or TN is
reserved, but it is later determined that it will not be used on a request for service, the CLEC may cancel the
appointment or TN through the SATE Cancel transaction.

Va1 Page 5




‘Address Validation and CSR Match information

Thie “smiart” capability of the Qwest Legacy Systems in IMA production allow the systems 1o search for and locate
an dddresy or CSR that will most closely match the input of an Address Validation or CSR query. The SATE stub
gystems do not have the same capabilities to conduct a *smart’ search for almost identical addresses or CSRs. For
iple, for an AVQ, the Qwest Legacy Systems would have the ability to search for an address on Pine ST when
¢ §T was submitted. Similarly, for a CSRQ, the Qwest Legacy Systems may be able to find a CSR for James
Simith when James Smiths was submitted. Conversely, the SATE systems would not find these matches.

Bervice Availability Query

&z all valid IMA USOQCs are valid for every CLEC in SATE, a Service Availability Query (SAQ) for all USOCs
iy tetlrn @ larger volume of data than the CLEC will see in production.

Flowthrough Eligible Products

Flowthrough testing is available in SATE for all SATE-supported products in all regions, subject to the same

fiosethrough eligibility rules found in production.

Toiest flowthrough of cancellation supplementals (SUP=1), the original request must have achieved successful
fiswthrough and produced an FOC. The CLEC must wait one hour from the teceipt of the FOC for the original LSR
i &ubimit the cancellation supplemental, CLECs can also test cancellation supplemental functionality using VICKL:: -
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difross - Fasgl
Kated with
Supplementad

X \Mﬁ‘:’z’mm bg, Spa’%@mw‘, WA
Zip Todey W CALA e

’S*”O}\ where X= any mumber

1y

gJR. Spokane,
WA S22

linformation egual fo 537, 333 or 534
Supplemental Uption: BLDG A
VIR By Address - Exact X SW Lakefmnfi)& Spokane, 515 5w The Exnct Match should return X W
{ntatch WA Zip Code= 99201 or 1 akefront DR, Lakefront DR, Spokane, WA 99201 where
: CALA = SPOK where X= any [Spokane, WA  |X= SANO used to query.
{number equal to 838, 835 or  |99201
747
VI By Address - Exact X Fireside DR, FLR 2, 838 Fireside The Exact Match should return X Fireside
Match Spokane, WA Zip Code= DR, FIR 2 DR, FLR 2, Spokane, WA 99201 where X=
99201 or CALA =SPOK Spokane, WA  [SANO used to query.
where X= any number equal to {99201
838, 835 or 747
V(320 By Address - Exact X Riverside RD, APT 4, 467 Riverside |The Exact Match should return X Riverside
Match Spokane, WA Zip Code= RD, APT 4, RD, APT 4, Spokane, WA 99218 where X=
99218 or CALA = SPOK where |Spokane, WA  {SANO used to query.
X= any number equal to 467 or 199218
468
vQ21 By Address — Multiple Any address with a Zip code of The Multiple CALAs should return DNV,
CALAs for ZIP 80401 NCO and SCO
VQ22 By Address - Near X Cross ST, Denver, CO Zip  |740 Cross ST, |The Near Matches should return SANO
Match Code= 80209 or CALA= DNV {Denver, CO used to query and a house number of 744
where X = any number other  |80209 or 745 Cross ST, Denver, CO 80209
than 744 or 745
vQi3 By Address - No Match X E Bayaud AV, Denver, CO 3329 E Bayaud {» Unable to locate specified Address
Zip Code= 80209 or CALA=|AY, Denver, o 0SS Gateway: VERIFY STREET
DNV where X= 3329 CO 80209 NAME Message[0] Verify Street

Name entry. Message [1] No exact
street iame/descriptive name matched

in PREMIS. No partial match found,
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Hifpak

= Blank

CETHYWCLD = Blank

DUEDT = Blank

»*GEPEATS UNTIL UNITNUM=100

g e

Crad

Query 10 obtain st of
CFAs by cable unit with
an invalid value in ACRNA,
LOCA, LQCZ, CABNM,
FIRST or LAST UNIT.
(Bad Response)

DNVRCOHA [DNVRCOHA<ACNA> {ALTO! 0023 D037

invalid user data

E
1
|

Table 4: Customer Service Record {CSR)

Scenario ¥

Scenaric Description

WTN or ECCKT Name and Address

Expected Results

Elizabeth Tyler

0SS Gateway: Error caught by data source

CSR1 Search by Address & WTN for Full  |303-322-9761
CSRQ 3329 E Bayaud AV, Message[0] Received Error From FnsGateway
No CSR Returned Denver, CO {6.4.1.3) on message ResDupAccountList: E10}
Bad Response — (B) Account not in BOSS/CARS
CSR2 {Search by Address & WTN 303-436-<CC>51 Roy Keane AN = 303-436-<C(C>51
Full CSR Returned 436 Fedorowych DR, CUSTCODE = |<CC>
Good Response — (G) Denver, CO CS=1FB;
STATIND = LIVE:
LN = KEANE, ROY;
LA =436 FEDOROWYCH DR, DENVER;
USOC = 1FB, /LCC, /RSID <CCNA>, /PIC 0288,
/LPIC 5123,
: UEOC = ESX, /RSID <CCNA>;
CSR3 Search by Address. & WTN 515-331-<CC>00 <CCNA> Corporation 855 Received,

Mixed Response - (1) CSR incomplete

620 Morel RD,
Des Moines, 1A

IRESPONSE = M

MIXTYPE =1

V9. H
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s

bty by

o

spoicy

{ivod Response

"
o

Py

HEDULER RE

#

PRONOTH
PRDNOTSU
PENDNUM = §
PDORDERTYP = Blank
ORDNUM = Blank
PDORDERDD = Blank

=}
il

[Faoq POTS Facility Availability by {Any Number where 509-532-0000 |CALA = SPOK or Zip WLINUM = 99
TN the NPA equaly 508 Code=99212 LINESTAT = A
{Good-Response and the NXX equals { v . IDSIND = Y

S R 7 SR | EE , , IREMARK

2 L ANK values will not be returned on X 12 responses
Dae 1Q 05/17/02



el

mutebed b PREMIS

partial msteh found, _,
»  Address Validution 15 notang

EXALDTMATOH

AQ6

PQOTS Facility Availability by
TN:
Bad Response

CALA = DNV or Zip
Code = 80209

s  Unable to validate address

»  OSS Gatew
Sia_ADR_Router caught
the following exception: \n
Error Code 11900\n
SIA_Router:sglerr - Oracle
errorinSIA_ADR_Router::g
etAreaByNPANXX - Data
not foundinORA-01403: no
data found

¢  Address Validation is notan
EXACTMATCH

AQ7

Convert POTS to Unbundled
Loop FAQ by Telephone
Number:

Good Response

509-568-5000

Zip Code= 99212 or
CALA =SPOK

LINENUM = |
ECCKT = 509 568-5000
SERYON = COPPER
LOAD = NONE
MOVE = IF LOOPCHAR =
L, THIS EQUALS “NO
MOVE LOADING
REQUIRED." IF
LOOPCHAR = N OR D,

Page 19
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) 3 Wi ik
CABLE NAME = YSP [When NXX =251 |
then ¥ = 689 When NYX = 270 then ¥ = 708, |
When NXX = 331 then ¥ ~ 809, When NXX =
727 then Y = 999 ]

PAIR_GAIN TYPE = NO PG
PAIR_NUMBER = 238

LOADPTAMT =0

LCT = BLANK

RLDQS

by TN

Raw Loop Data Query

| Any Number where the NPA

cquals 515 and the NXX
equals 274 or 277.

515-277-0000

ECCKTQ=1

ECCKTNUM =0

ECCKT = BLANK

WTN = 515-<NXX-XXXX used to query>

The Street Address Number should match the NXX of
the TN.

<NXX> Smith RD, Des Moines, A 50310

WCCLL! = DESMIAWS

MLTDIST = 8300

LOOPSTAT = WKG

SEGMENTQTY =2

SEGMENTNUM = 1

TERMINAL_ID =X Y Van Cleve RD [When
NXX =274 then Y = 199. When NXX = 277
then Y = 299.]

BRIDGE _TAP_OFFSET_DESC = BLANK
MAKE_UP_DESC = 24NL 3.200kf
CABLE_NAME =122

PAIR_GAIN_TYPE = NO_PG
PAIR_NUMBER = 251

LOADPTAMT =0

LCT = BLANK

SEGMENTNUM= 2
TERMINAL_ID = IT Y Smith Rd  [When
NXX =274 then Y = 199. When NXX =277
then Y = 299.]

BRIDGE TAP_OFFSET DESC = BLANK
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<NXX> Fireside DR, FLE 2. Spokure, WA 9920
WOCLLE = SPENWAS
MLTDIST = 4904
LOOPSTAT = WK
SEGMENTQTY =12
SEGMENTNUM =}
TERMINAL_ID = X Y Fireside DR [When
NXX = 838 then Y = 399. When NXX = 835
then Y = 499. When NXX = 747 then Y = 599.]
BRIDGE_TAP_OFFSET DESC = BLANK
MAKE_UP_DESC = 24NL 5.300kf
CABLE_NAME = 22
PAIR_GAIN_TYPE = NO_PG
PAIR_NUMBER =210
LOCADPTAMT =0
LCT = BLANK
SEGMENTNUM = 2
TERMINAL_ID = IT Y Fireside DR [When
NXX =838 then Y = 399. When NXX = 835
then Y = 499, When NXX = 747 then Y = 599 ]
BRIDGE_TAP_OFFSET_DESC = BLANK
MAKE_UP_DESC = 24NL .300kf
CABLE_NAME = YSP [When NXX = 838
then Y = 399, When NXX = 835 then Y = 499,
When NXX = 747 then Y = 599.]
PAIR_GAIN_TYPE=NQ_PG
PAIR_NUMBER = 304
LOADPTAMT =0
LCT BLANK

WLDQS

Raw Loop Data Query
e by TN SN

Any N'lmber whcre thc NP"\

509-467-0009

: { «<N\‘(-‘(XX\ used to query>
The ereu Address Number should match the NXX of
the TN.

<INXX> Riverside RD, APT 4, Spokane, WA 99218
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T T WwITM . Address _ -
Scenario#] Scensrlo Deseription | Data Rules Examples | Dais Rules Examples | . Y apected Resuits
REDQ17  [Raw Loop Data Query IX Wan Cleve RD, Des {251 Van Cleve |ECCKTQ= 24 -

by Address (assigaed) indoines, A 50310 RD, Des

1 where X = 251, 331 orjMuines, 1A ‘Up 1o 24 tines are returned for this address.

727. The CALA for
these numbers is [A
and the Zip Code is
50310.

50310

SEGME

ECCKTNUM =0

WTN: 515-<SANO from Query>-0000 through 515-
<SANO from Query>-0023 ’

<SANO from Query> Van Cleve RD, Des Moines, [A

50310

WCCLLI = DESMIANW

MLTDIST = 8900

LOQOPSTAT = WKG

SEGMENTQTY =2

SEGMENTNUM = |
TERMINAL ID = X Y Van Cleve RD [When
SANQ = 251 then Y = 699. When SANO =331
then Y = 899. When SANO =727 thenY =
$99.]
BRIDGE _TAP_QFFSET_DESC = BLANK
MAKE_UP_DESC = 26NL 8.800kf
CABLE NAME = 22
PAIR_GAIN TYPE = NO PG
PAIR NUMBER = 252
LOADPTAMT = O




Scenario Description_

" Data Rules

e |

A7
“UOALA for the
wraitbers is TA and the
Zip Code is 50310,

R
58

ECCK
WTN: 515-<SANO from Query>-0000 through 51 5.
<SANO from Query>-0023
<SANO from Query> Smith RD, Des Moines, 1A 30310
WCCLLI = DESMIAWS
MLTDIST = 8900
LOOPSTAT = WKG
SEGMENTQTY =2
SEGMENTNUM = |
TERMINAL_ID = X Y Van Cleve RD [When
SANO =274 then Y = 199. When SANO =
277 then Y = 299.]
BRIDGE_TAP_OFFSET_DESC = BLANK
MAKE_UP_DESC = 24NL 3.200kf
CABLE_NAME =22
PAIR_GAIN_TYPE =NO_PG
PAIR_NUMBER = 251
LOADPTAMT = 0
LCT = BLANK
SEGMENTNUM =2
TERMINAL D = ITY Smith Rd [Vhen
SANQ =274 then Y = 199, When SANO =
277 then Y ~ 299.]
BRIDGE _TAP_OFFSET DESC = BLANK
MAKE UP D 26ME. 900k

CABLE _NAME = YSP [When SANO =274
ther Y = 199, When SANG = 277 then ¥ =

Dhats Query
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Seenuria Bescription 1

Tata Hules.

_ Data Ruler

1 Reenario

99
BRIDGE TAP OFF! e
MAKE UP DESC » NI 3300k
CABLE NAME = 22
PAIR_GAIN_TYPE = NO_PG
PAIR_NUMBEK = 210
LOADPTAMT =0
LCT = BLANK

SEGMENTNUM =2
TERMINAL ID=IT Y Fireside DR [When
SANG = 838 then Y = 399, When SANO = §35
then Y = 499, When SANO =747 then Y =
599.]
BRIDGE TAP_OFFSET_DESC = BLANK
MAKE_UP_DESC = 24NL .300kf
CABLE NAME = YSP [When SANO = 838
then Y = 399, When SANO =835thenY =
499. When SANO = 747 then Y = 599.}
PAIR_GAIN_TYPE =NG_PG
PAIR_NUMBER = 304
LOADPTAMT =0
LCT = BLANK

RLDQ23

Raw Loop Data Query
by Address (assigned)

X Riverside RD, APT
4, Spokane, WA
99218 where X =467
or 468. The CALA
for these numbers is
SPOK and the Zip

467 Riverside
RD, APT 4,
Spokane, WA
99218

ECCKTQ =24

Up to 24 lines
ECCKTNUM =
ECCKT = BLANK

WTN: 509-<SANO from Query>-0000 through 509-

Code is 99218, <SANO from Query>-0023
<SANQ from Query> Riverside RD, APT 4, Spokane,
WA 99218
WCCLLL = SPKNWAWH
MLTDIST = 8100
LOOPSTAT = WKG
SEGMENTQTY = 2
SEGMENTNUM = |
TERMINAL 10+ X ¥ Riversids Rd [ When
SANO =467 then Y = 190, When SANQ = 468
then Y == 299.1
_BRIDGE_TAP OFFSET DESC = BLANK
LAY Prope 445 PEFT I



RGEE

|

¥

o Destription 1 Dt

KEGMENTNU

LOT = BLANK

M=

TERMINAL 1D = T ¥ Riverside Rd  [When
SANO = 467 then Y = 199, When SANQ = 468
then Y = 299}
BRIDGE_TAP_OFFSET_DESC = BLANK
MAKE_UP_DESC = 24NL .600kf
CABLE_NAME = YSP [When SANQ = 467
then Y = 199. When SANO = 468 then Y =
299.]

PAIR_GAIN_TYPE=NO_PG
PAIR_NUMBER = 288

LOADPTAMT =0

LCT = BLANK

LDQ24 {Raw Loop Data Query X E Bayaud AV, 3029 E Bayaud | Unable to locate specified Address
by Address Denver, CO 80209 |AV, Denver, |e (OSS Gateway: VERIFY STREET NAME
{unassigned) where X = 3029, CO 80209 Message[0] Verify Street Name entry. Message [1]
Bad Response The CALA for these No exact street name/descriptive name matched in
numbers is DNV and PREMIS. No partial match found.
the Zip Code is 80209. e  Address not an exact match
LDQ25 |Raw Loop Data Query X E Bayaud AV, 3029 E Bayaud [¢  Unable to locate specified Address
by Address {(assigned) Denver, CO 0209 AV, Denver, Je 0SS Gateway: VERIFY STREET NAME
Bad Response where X = 3029. CO 80209 Message[0] Verify Street Name entry. Message [1]
The CALA for these No exact street name/descriptive name matched in
numbers is DNV and PREMIS. No partial match found.
“ the Zip Code is 80209, e  Address not an exact match
1DO26 [Raw Loop Data Query [Any number where the NPA | 303-322-0000 LQDB: Query failed(TN not found.).

By TN

Bad Response

equal 303 and the NXX
equals 322,

18 7YY




Table 9: Sersicz Avallabliity Query (SAQ)

Scenarlo#]  Scenarls Descrlption LSONPA-NXX UsoC State Expected Resulls
SAQH {InfoType = Single 1303734 Colorado ' List of USOCs and PIC/ALPICS
(ood Response
SAQ2 InfaType = Single 515255 lowa List of USOUs and PIC/LPICs
Good Response
SAQ3 InfoType = Single 509568 Washington List of USOCs and PIC/LPICs
Good Response
SAQ4 InfoType = Single 303744 IFR Colorado TOS=2 Data for [FR and a list of PIC/LPICs are
Search for a Specific USOC returned.
SAQS InfoType = Multiple 509460 Switch Type: DMSOUON
Good Response NPANXXSs: 509468, 509467
SAQ6 infoType = Multiple 303534 Switch Type: DMSO00ON
Good Response NPANXXs: 303260, 303352, 303389,
302405, 303436, 303446
SAQ7 InfoType = Single 303322 Any valid State 0SS Gateway: Error caught by Fns
Buad Response Message[0] Invalid request. No Usoc info
. for requested NpaNxx
SAQS InfoType = Multiple 303322 0SS Gateway: Error caught by Fns

Pad Response

Message[0] Invalid request. No Usoc info

for requested NpaNxx




Hone Nunihe

g |

Trequested

Giand Response

TBLDG &, Spokane,

WA 98212

NAO2 T Availability Query: {=332 or 533> SPEKNWAKY (534 Five avatlable TRs will be returned
More than five TNs Storefront DR, ' with an NPA of 509 and NXX of
{requested BLDG A, Spokane, 536 and Informational Response
Mixed Respanse WA 99212 Retumed
NAQI TN Availability Query: |X Fedorowych DR, [DNVRCOMA {534 e 0SS Gateway: Verify input. No
No TNs Available Denver, CO 80209 available numbers satisfy all the
Response where X = any valid input parameters. Message
number equal to [0] NO AVAILABLE
260, 352, 389, 405, NUMBERS SATISFY ALL
436, or 446 THE VALID INPUT
PARAMETERS.
o  No Telephone Numbers
available for this query
NAQ4 TN Availability Query: {3329 E Bayaud AV, |MINNSOSA  |500 e 0SS Gateway: Verify input. No
Bad Response Denver, CO 80209 available numbers satisfy all the
valid input paramelers. Messagel
[0) NO AVAILABLE
NUMBERS SATISFY ALL
THE VALID INPUT
PARAMETERS.
s Ng Telephone Numbers
avatlable for this query
NSO TN Avatlability Query: {532 or 533> SPKNWAKY |534 TNs will be retumned with an NPA of {Select a teleplione [TXACT=C
Less than five TNs Storefrony DR, 509 and NXX of 536 rumber returned TXTYP =R
requested BLDG A, Spokane, DTSENT = <Daie used in
Good Response WA 99212 TNSQ>
RESPONSE =
NS0 T™ Avatlability Query: [=532 or §3 3= SPENWAKY 1534 Five available TNs will be returned  [Submit TNSOQ with  {Telephone Number not found

More than five TNs
requested

ad

Laspitise

Starefront DR,

. Spakang,

Ra

with an NPA of 509 and NXX of 536
arid hnformationatl Responge

TN ot found on the -
UNAR response

ened

{<TN usad 10 query>)

Paoe 48




rigerin #] Seemsrio Deseription | Nane snd IName and Address] AN TH [Common Sleek |
' Addeen ; : “}
{Comversion As lsof  [00B 078 184000 100 | RO
jentie Qwest Commop  H{omomtion
Block 1745 Cross §T.
TACT = W Denver, TO
80209
X2 Conversion As Isof  [ROO 515.270-0000-100 R00:0
entire Qwest Common |Corporatian
Block 620 Morel
ACT =W RD, Des
Maoines, 1A
50311
X3 Conversion As s of R0OO 509-747-0000-100 ROO:0
entire Qwest Common |{Corporation
Bloack 3429 Green
ACT =W RD, Spokane,
WA 99212
X4 Convert Retail POTS  |<CCNA> 303-389-<CC>00- |Alex Ferguson 303-744-5000-1303-744- 1FR, /RIE, /TN 303 744-5000, /PIC <CCNA>:0
Account to Centrex Corporation  [1<CC> 745 Cross ST, 121 5000 0288, /LPIC 5123, /NMC, /LSTP,
Common Block 745 Cross ST, Denver, CO 80209 PORXX, /TN 303 744-5000;
ACT=V Denver, CO LAWPA, /TN 303 744-5000;
80209 9ZR, /RAX IR;
AYK. /TN 303 744-5000;
9PZLX, /TN 303 744-5000;
VMIXA, /TN 303 744-5000, /CFN 303
722-8876, IRCYC 3;
NNK, /TN 303 744-5000;
NKM, /TN 303 744-5000;
999AL, /TN 303 744-5000.
- Puge 49
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#1 Scrancie Descelption |

e and Address

HIPCA BOY0§-03-

<{UUNAR Y,
6, RS <UCNA, ATE

wCONAC,

AHE, ASID «CONA>, ]CTX
<COCNA>0

FSW, /RSID <CCNA>, /(TX
<CCNA>:0, /MP 03-02-95;

CXV, /RSID <CCNA>, /RTE
1161.530(AUT)BO17, /CTX <CCNA>:0,
/RRF (1), /CS (1), /NRT EXPIRED, /SP
12-11-97;

UXTDH, /RSID <CCNA>, /CTX
<CCNA>:0;

NP3, /RSID <CCNA>:0;

HYE,/RSID <CCNA>, /CTX
<CCNA>:0, /MP 04-08-96;

NSD. /RSID <CCNA>, /TN 515 270-
<CC>01, /TER 10, /CTX <CCNA=>:0,
/TL1515270-<CC>00, /MP 08-03-00;
MI15, /RSID <CCNA>, /TN 515 270-
<CC>00,/TER 9, /CTX <CCNA>:0,
{TLE 515 270-<CC>00;

RKY, /TN 515 270-<CC>00, /TER 10,
JCAT 1, /CTX <CCNA>:1,/LCC GNN,
ITGID 0101, /TLY 515 270-=CC=>00,
ADPIDO0NL, /RRF (1), /TGS *TGUUT,
/MP 09-08-00, /PIC 0288, /PCA BO\NOR-
(03-00, /LPIC 5123, /EDT BOM 0R-03-
2000, /RTZ 2;

PORXNX, /TN 513 270-<C(C00, 7'TER
10, /CAT 1, /CTX «COCNA= 1, /LCC
GNN, TG 0104, /TLESIS 270

<CC=00, /IDP IDOCOT, /RRF (1), /TGS
*TGUUT, iIMP ( IPIC 0288

PCA ‘ " 8123,
BOL08-03-2000, /RTZ 2

9PZLC, FIN 515 270-<CC=00, /TER 10,

EDT

L A

Puge 52
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: ot . s Cwmmon Block
Seenario 81 Scenpris Deseription § Hgme and ‘ AN -“mm# ﬁmfﬁ&ﬁﬁgass
i Address ;

Hoammon B!mk 1
!ﬂ

N A

1
{

CEN{2  [Changealineinsa 30974 T C>00- [Dennis frwin A09-74
Comman fleck Corporation  {1<(C> {747 Fireside DR, CR0D
" 3429 Green FLR 2, Spokane, X =g e fy,
{RD, Spokane, WA 99201 lf,( NCO LT ":l 3’ A 5
WA 93212 309 455 /IDP 1DOGRZ, /i‘F( ( f\{)\)i"
TGS *TGUUA, /TGID 0052,
CVO, /RSID <CCNA>, /TN 509 747-
<CC>00, /CTX <CONA=:0
EAPPK, /RSID «CUNA>, /TN 509 747-
<CC>00, /CTX <CCNA>:0, /CPG 90;
NI13,/RSID <CCNA=> /TN 509 747-
<CC=00, /CTX <CCNA>:0
PORXX, /RSID <CCNA=>, /TN 509 747-
<CC>00, /CTX<CCNA>:D;
69H, /RSID <CCMA>, /TN 509 747-
<CC>00, /CTX <CCNA>:0, /CFN 509
455-6543, /RCYC 2, /MSS *MSSAD
MSSGRP.0020;
69J, /RSID <CCNA> /TN 509 747-
<CC>00, /CTX <CCNA>:0, /CFN 309
455-6543, /RCYC 2, /MSS *MSSAD
MSSGRP.0020,
9PZLC, /RSID <CCNA>, /TN 509 747-
<CC=00, /CTX <CCNA>:0;
9ZR, /RSID <CCNA=>, /TN 309 747-
<CC>00, /CTX «CONA>,
RKY /RSID <CCONA>, /TN 509 747-
<CC=00, /CTE «CUNA>Q, /PIC 0288,
ACC NCY, /LPIC 5123, /CAT 0, /180
309 455, J1DP IDO0DE2, /BFG T XO052,
TGS *TGULUATGID 0052, /RTZ 2,
GV, tPS!E) SCONA FTN 509 247,

-
F

5
%
1
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Table 13: Listings Only (LO)

AN Address TN
cenario # Scenario Name Data Rules Examples Data Rules Examples Data Rules Examples Existing
Description Lisiings
o Listings Only David AN: 509-<532 or  {For RSID, ROI:  |<532 or 533> 532 Storefront  [509-«<532 or For RSID RO!: [SL, LML
ACT=R Beckham  [533>-<C(C=>00- 509-532-0100-10! |Storefront DR, BLDG |DR,BLDG A, [533>-<C(C>00 509-532-0100
LACT =N 1<CC> A, Spokane, WA 992121Spokane, WA
Straight Line 99212
Add LAL
32 Listings Only David AN: 509-<532 or  {For RSID, RO1: <332 or 533> 532 Storefront For RSID ROY: {SL, LML
ACT =R Beckham  |333-<CC>00- 509-532-0100-101 |Storefront DR, BLDG  |DR, BLDG A, 509-532-0100
LACT = D IR A, Spokane, WA 99212 {Spokane, WA
ne 99212
£
B Pravid For RSID, ROL 10332 or 3330 532 Storefront For RSID ROL: ISL, LML
Beckhum ' O, BLDG A, 309-532-0100

kane, WA

3

For R&IHD

Eot
BEje S 3

FOHE

T, LML
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Table 15:

Address

——t .

Scensrio Deseription

Name

Data Rules

‘Data Rules

Examples

. Existing USOCS & FIDS on the |
dcconnt

£
£

POTS Resale,

1Conversion, (ACT = V)

Muttiple Line Account,
owned by Quwest

David
Beckham

12532 or 533> Storefron |

DR, BLDG A, Spokane, |
WA 99212

150 for the AN

Al numbers ending |
in the numbers 00 to

509-<532 or 533>-
0000 through 0009

509-532-0000
through
509-532-0009

IFB, /TN 509 532-0000, /PIC 0288,
JLPIC 5123, /RCU TWC,

EVO, /TN 509 532-0000, /CFNB
509 568-5252, /DES 509 532-0000,
/CFN 509 568-5252;

OLGFX, /TN 509 532-0000;
PORXX, /TN 509 532-0000;

3BL, /TN 509 532-0000,

9PZLX, /TN 509 532-0000;

9ZR, /TN 509 532-0000,

TS6

POTS Resale,
Conversion, (ACT = W)
Single Line Account,
owned by Qwest

David
Beckham

<532 or 533> Storefront
DR, BLDG A, Spokane,
WA 99212

509-532-0051

TS7

POTS Resale,
Conversion, (ACT = W)
Multiple Line Account,
owned by Qwest

David
Beckham

<532 or 533> Storefront
DR, BLDG A, Spokane,
WA 89212

Al numbers ending
in the numbers 00 to
09 for the AN
509-<532 or 533>~
0000 through 0009

509-532-0000
through
509-532-0009

'TS8

POTS Resale,
Conversion

{ACT = Z) Single Line
Account, owned by
Qwest

David
Beckham

<532 or 533> Storefront
DR, BLDG A, Spokane,
WA 99212

509-532-0051

1FR

POTS Resale,
Converston

(ACT = Z) Mudtiple Line
Account, owned by
Owest

David
Heckham

‘ AN

Datz Rules| Examples
309332 }509-532-
or 533>. 0000-100
0000-100

509-<532  |509-532-
or $33>- 0051-100
0051-100

509-<532 ]509-532-
or 533> |0000-100
0000-100

509-<532 [509-532-
or 533> {0051-100
0051-100

509-<532  1508-532.
or 533 0000-1040
Ho00- 100

<532 or 533> Storefront
DR, BLDBG A, Spokane,
WA 08212

All numbers ending
in the numbers 00 to
09 for the AN
509-<532 or 531=-
0000 through 6009

509-532-0000
through
509-532-0009

LER, /TN 509 3320000, /PIC 0288,
SLPIC 5123, RO TWE:

EVO, /TN 509 532.0000, (CFNB
SO 56R-5252, /DES 508 312-0000,
HCEN 509 568.5252;

OLGFX, /TN 508 532.0000;
PORXX, TN S09 532,000

ABLL, SN Ly

GPZLX

4

i RPN 3 |




ETARY OF STATE , -
PITOL STATEMENT OF CHANGE OF REGISTERED OFFICE,

ITOL AVE. OR REGISTERED AGENT, OR BOTH
7501 FILING FEE: $10

the: provisions of the South Dakota Corporation Acts, the undersigned corporation submits the following statement for the purpase
cregistered office and/or its registered agent in the state of South Dakota.

gz of the corporation is Lundie Enterprises, Inc.

Phi previous strect address or a statement that there is no street address, of its registered office 1010 4th Street, Brookings,

hota, 57006 zIp

Strost addeess, or » statement that there is no street address, to which the registered office is to be changed is
dussnhing Avenue, Madison, South Dakota 57042 ZIp

& The tatae of s previous registered agent is

e of its suceessor registered agent is *

* The Consent of Registered Agent below must be completed by the new agent.

ddress of its registered office and the address of the business office of its registered agent, as changed, will
eritical.

sabange has been authorized by resolution duly adopted by the board of directors.

satement may be signed by the chairman of the board of direc