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BEFORE THE WASHINGTON UTILITTIZS AND 
TRANS PORTATION COR.II\.4ISSI(:)K 

1 

I11 t l~c R ~ ; ~ I I c I '  01'1he In\~estigation Into I 130ClKE7' NO, l?T-/X13013. 
I 

1: S \!'EST COMMUNTCATIONS, TNC.'s 

t.'o~npli:uicc Mfirh Section 27 1 of the 
' I ' c I i ~ r v m m u n i c ~ ~ t i c ~ ~ ~ ~  Act of 1996 

L: !5 %'EST COMMUNICATIONS. INC.'s 

St:iteri~ent of Generally Available Tetms 
I r~~rs i~ :~n t  lo Section 257(f) of thc 

! 'I'cEccc~~i~mu~~ic;~tic)ns Act of' 1996 

/!: i I 7 i . y  O I - ( / C I ~ ~  //lcl  Co1111iti,ssio11 ~ P ~ O I . I U ~ I I P , S  t11lrt Q\t7c.sf',{ <)pa\!'. / i / c 2 d  ik lc l \  ?lY. 2t)gj.:. 

( l s +  E.v/~il>it K lo riic SGAT does 11ot ~-0171]1/y u~irlr flit C-o/ir~?li~~,vio~/ '.$ -2fY' t i f d  -*.tJi* 

Slrl>ple~~ic~irnl Ot-dew. Fu~.tl~er., r l~c  Cotnnlissro~l ,fiilcls thar Q:!rr~~sr rlrrisr rrrocfit; 
\'cr>iiczns of tkc .TC;4T ~'clritirlg to tlic risc of Dil'ect 7-1-trtlkccl T'lwrrspor.~ f i ~ r , ~ l i t i r ' ~  % f i ? f  

i ~ t f ~ ~ r ( * o ~ i ~ t < ~ c t i o ~ ~ ,  ~r(~ccp.s.s loop qiic~l~i7cc~tio1~ i ~ ! f o ~ - ~ ~ i u t i o ~ l .  1~~1~1tr.s C ~ I I ~  t ~ w c i i t i ~ ~ t ~  

r.r+l~itiit,q ro CLEC ~cc.cs,s to r-igi~t-!f'\vtry cr,y~.cci?ic~~zt.v, rnilot*crtic~r~ /~ttat.t,\itrtritrg, cirri/ 

w , i p \ + i c . ~ +  pei:for.rn~i~~c~(~. 

11. BACKGROUND AND PROCEDURAL HISTQPPEI' 

'I'lli:, is ;r consolid;~red proceeding to consider the compliance of Qnte\r C'orporirtiort 

~ ( ~ w t . \ t ) ,  S:,nnrrl; 1;nown as U S WEST Communic;i~io~~a, IJIC. l ld S ~~ 'ESTI . '  tsi i lr 

.cilter t i ~ i \  prt)cc.eding hegnn, U S WEST rncrgctl anr l  has bccunlt: C;nr>n 11 ,It, Qv, cat 

f cqi~~r; l [ ioj i .  170r corlsistcr7cy and ca,se o f  rcfcrcncc wrc will LISC thc ncu I I ~ X I ~ C '  t)i\ ~ k . t  in tf11h 

t ) I  ~ S I .  



tilt: recluirc~ncr~ts nf section 27 1 of tlie Telecorn~~i~nnications Act of 1996 (the Act ),- 

and the rcviev: :tnd approv;\l of Qwest's Slatenlent of Generally Avnilahle Tel-111s 
fSCi.47 I rrndcr section 2 5 3  fr(3) of the Act. This proceeding is desi,uned. among 
arltctr rhin~s,  tc? produce n recomr~lendnlion to the Federal Comrnunicaiions 
Corttn~i,*sinn {FCC) rep~rtling Qu-eht'4 coriipliancc ivirh cer-trin ~.ecluil-enicnts of la\$. 

-- 
T 1 kc Cc?rr1nrti;,4on has conducted its revieit. of the SGXT in this proceedirlg througll ;t 

\;e~ii;i1 of faur tv~r$,sfi~?j?s, comments by the parties, :md the oppol-tunity for oral 
;~rp.iirncnr to tile Cotnmission on cul~tesred is:;ues. The Commission pi~r~icipatcd i ~ t  

t i i i  3lulri-state Proceeding's 11e:tririgs on Qwest's Pesfommance Assurance Plan 
~QT-+,~PI, :iitd considered the h"lu1ti-state facilitator's report as an initial order 
fc,lli-?tr.ii~p the hearins$.' $1 ccle~niled summary of tho history of Workshops I through 

J. 31:J hcnring:. on the QPAP are set fort11 in the Comniission's 36" Slq~pI~~r,ie,rtnl 
(&iir.i+. C>arw,asirsl Orrlc71- .+\ddrcssilig Q\~~C.TI  'S P L ' I ~ O I - I ~ I ~ I , ~ L T  A.Y.SLII.C~IICL~ 11/011 (.id" 
S ~ / f i ~ i ~ : t l c : ~ ~ i c ~ l  IZ~~ICI.) :tad 3-1'" Sy,plen~c.)~tcrl Onier; 01.cic~- Reglr,-dir~~ Q\I,LIJ.~'.Y 
l ~ t ~ ~ ~ ~ ~ j ~ ~  sfrcuicvr q f  C o ~ ~ r p i i ~ u ~ ~  u+ith Co~wrt i.s.sim~ OI-L~CJ,.,~ (34"' SL,~,I /L>ITIPII  tu l  01-llt I *  1 

nnrf *.s i f1  tint itc repeated iil this ordcr. 

Tttc C'tbirrlni>sion llclai heiirings on December 18 and 19, 200 1, to hear ndditional 
reli irrrcrrr> nrrd argument on the issue of the QPAP, and on whether Qtvest's SGAT 
liiirip cclnjply tvith C~:ini~~~ission orders. The Commission entered i ~ s  3G" 
.I 'rr~~j~lr' t tri~~~~t~i C?~YILJI. 011 April 5.  2002. Following Qwest's petition for 
rccoii\idnsmio~~ itrld responses by the pilnirs. the Con,niissioo entered tile 3.3"' 
.Csryq~lz~i~zrri;tli O,rfc*r-: C3rdrr- Delryi;~,q i r i  Purr auct C~-rcllri~zg ill Pnt.r, Q\\*cst'.s prtiriw~ 
ft#r j?ct~t2ti~f41t~r~tric)r1 r$'thc> 3g" ' T ~ t / ~ p i < ~ , ~ ~ ~ * t ~ t ~ ~ l  Or -~CT (3-3''' S ~ ~ , ~ ~ ~ ~ i c ~ ~ ~ c ~ ~ ~ t ~ l  l lr~lrr)  OIJ 

;trT,ry 20, 1E)~)3. 

ids) "1. ?(HI?. the Conul~ission entered its 34"' S ~ ~ p ~ d c o i e ~ i t a i  Ordtll-. That order 
~ f ~ s d t i \ i t ~ t l  t-0nkplix1~~ i s ~ u e s  ansins from Commission orders addressing Workshop5 
I tlz~ough 4, tvc11 :is argu1nent 011 thche issues 1:resented duririg hearings held in 

* I' irl~ t. >'it? i i r i -  i ( f S .  1 1 I1 S1:tt. 5(?. ~-(x-lifPirrl (11 45 U.S.C. $ 15 1 ~f .FCLI). 

Se:,,, ~ f a i t ~ ' i - - E ~ ~ ~ 3 ,  L:i:ili. North r)nkntn. \'<+joining. hlont;~nn. Idaho, ant1 New h'leiic-v--- 
hate. hl+$ ;l i4,lnt pl.~cce~fing, 1;11o\v..r1 a \  (he hlulti-statc Prneecdirig, similar rhe prncccdirry 

kt':\ :<:>- i.:"1'-0{)3071 ;xnrl I iT-C1O.?-OJ(f it, c\ alunle Q\\ est.4 SGAT and QWCSL'S 
p.nqt i r ,3~rc  trtth s~tcrin11 27 1 of thc Act. Thc \tiirc1, pmicipating iii ~ h t :  MuiU-SMIC Proceeili~~;; 
hi r c - g  El :$ ~;r~:Siit;tiitr. XIr. John Rniilnuk of Thc Lihcny Consultin? Group, to conduct t h ~  
$\ ; :~A.- j t tr j ) \  t ; ~ ~ i i  iit;lring:s oncl prep:irc rrcponr Fc>llo\ving e:~ch \~~orkslinp 01. hearing. Thc 
:,+ci!ii,rtiir r..-.ucc! 3 rt'lrcr; cri  C?ctuhcr 22. 700 1 follnv:ing the QPAP hcnrings. 



1 It.t:r:ra~i>rr 200 1. Apl-il 2001. and h4ay 3002. The order rccjllirsd Q ~ w r  to file 311 

SiiAl '  111 rrlrnl?Ii:ince \{.it11 the ~.ecluirenients of tlic orcler by  June 1 1 .  21K)'. ( 2 ~  c\r 
r i [ a l  i t %  I:c~~nl~ll; l~~cc SGAT on June I 1 .  1002.' AT&T filed a lehponx! to Qii c\t';. 

iz~nryti;rnc.c fitin2 or) Juiie IS, 2002. 

i l i i t .  C.o.t?in~i\sion lielci hearings on June 5-7. 2002, acldressin~ the issue nf' f..Ll'hlCi'i 
f:irr,tl i<t*poi.t on Q\+"e\r'x OSS Te\ting mid conlplitl~~ce isz;uzh c4c)nc~r1~iilg ille CJI':'\l'. 

Tltt* cinic-I >. ~li~cnxhecl :lbm t. adclrcsxed dispurecl issurx from ~I~ ' ; I I -~ IS~ . \  O I I  !he QP:iP 
,inll J%'i,irh*liop~. 1. 2 ,  -3, ancl 4. atid ~tatccl lindingx aiid uoncliisnrrn~ on all il~:ttcti:tl 

C : E L ' I ~  I t l q ~ ~ i ~ . ~ d  inti\ ~ U I - ~ S I ~  the COUTSV of the \vorksliops. Mrhert: the same i\aut.\ art. 
,iiktr.e\+r:ii l?clc~i+. lhc C'nmmission restates and adopts thc t'indi1:px :in<\ ~ c . r n ~ l u ~ ~ i c ~ n ~  

Q ~ I ~ C S C ~ , ~  ~ i l c .  h-~rifcr\. \vich the modifications di~cussed brlo\v. 

111. PAWTIES AND HEIEPRESEN?'XT1I1\*F~S 

'I'fw fidltw ill:: p;l~-ties and their repr~esenttrtives participated i n  ht:ar.in~~ acIdr'c$xins thtn 

ie~rtr r l f 'c l~~~~pl i ; t~~ce nlitli Commission orders concernins the C;)FJ;4P  nil the SC:i:\\7', 

T)~~c t i ,  i,,is;l t'411derl ancl Adam S1ie1-r. attorneyi, Soattlc. \?\',1~Iiin~tirrt. I,ynn Sti~t~;:, 

,ntd C71;rrlc, iir. S f r ~ \ e .  at~~>nieys, Deii~er.  ~olorado:  ATckT Ccrn~mi~ntz:trr{rnq 111 thc 

lh:iLb~l'i.c Ytrr'tli\~ c\t, Inc. ;111d TCG Seattle (collecrivel~* .>iT&T,, h! SItlr? TI- ihh~.  

f i ~ l k . i ~ ; \  I IcC~iok. Lett> S. D. F~iesen. and Steven IVei~Irll-' attorrle_\"s. I )en~cr:  
U ' t v - l i t C : ~ r ~ t ~ .  Ini-. cil?or-li1Com) hy All11 E. Hopfenhech. Michel Sinser- NeI-,on. ; U I L ~  
, * I l\rmlii\ I>i.son. artarne.l4s. Denver; Electric Light\vn~e Inc. (ELI 1, SC3 I\'ashinyri~ii. 

t XOj, ; l~iJ Time-lf'nrner Telecom of LVashingtnn hy GI-egos\ J. I.;oprlr. ait,zrntt>, 
5c;rrrl~:: Covar! Comr-liunic:~tions Company ICoirad) hy K.  Mc?_r:ir~ YJoh;.~-ncc~h, 

,\trurr'ic'!. llcrr\-er: Teligcnt Scr\.ices. Inc.. Khytl~ms Links, Inc. ;1nc1 TRACER. b) 

A T E ~ X I I  :I. I J u L I c ~ .  itI:(Srney, Sctlttle; Sprint Coiporation (Sprint 1. b> Harha;:r j-ouny, 
, r t ~ r $ t ' l i c * ~ .  l-I13od IZiver, Oregorl; i ~ n d  Puhlic Cou~isel by Robert Ij'. Crartlitcll. .!I'.. 

ls,iif,rr~t . - j t t i ) r~~r: l  Cicneral. Seattle. 



IT. DISCUSSFON 

G CSrr %la> 78, 7002. Quest  filed its QPAP Cornpl~ance Fi l in~ ,  ;~tt;lching ;I r e v i ~ ~ ~ l  

QPXP, \i fllcii is nlso Exhibit Ii LO rhe SGAT, and n copy of a s~inlmi~ry of tbe 

;tgrePmcnts nrld ctisct~ssions i n  the Post Entrl. Prrfo~mnnzr Plan (PEPPI Final 
Coltahorativr.. .Cw Ess. ifih'r'l-8-7. Qwest t?lecl thexe document\ to demonstri~te its 

cosnpllcincrs rt.itl% the Comntirsion's .I'Orh :~nd 3-?1.cf . S ~ ~ ~ ~ ~ ~ ~ C J I I I C I I ~ N I  C)I.C/(~~.Y aCIdsils4i 112 
QF.4P i s w e \ .  On June 3. 3002. Public Counsel filed conltilents i n  response to 

Qx%t:sr'\ filing, 35 did rlTET. XYcsrldCom. Covnd. ELI, and 1Tinle Warner. filing 
$c-c,inr!? . 

IJririn:,! rhe i~uaring on  QPAP compliance ihsues I.teld on f line 5. 2!X)3, C)west, A'1'~q'l'. 
i?'t.trlciCi?r.r~. Ci~;rtd and Public Counsel reached agreement on QPAP Inngua~cj 
cuntemif~g thc L ~ S C  of'cun.t'nt year ARgflS data, collocation pil)menta. ;&ling neir 

t.'SE$ :o the QPAF'. the qpzcinl hlnd, ancl the method of payment. Those ugscclncr,ii 
.. *-n. n o t  irri.lucicrl in the SCAT tiled u-irh the f ommission on June I 1 ,  2W2. Tht: 
dgrccrtrcnti reclehect durins {he June 5 healins are discussed briefly below together 
i t ,  ti21 di\ci~i.;iorr of corrtesrtld isxues. 

'Ihi . order identifirs \vtlether the change.4 Qwest has itlade in  its QPAP cornpl- ivrtll 

C:::?~mntiv~~nn orders. M'her-e Qrveat has proposed different QPAP I,~ngu;l_~c. cr t lw 

j$:~r~it-i i c ) i l t ~ ' + t  ti'het1lt.r QPAP language complies, the Co~nmjshion discubses thc i c s ~ c  

I.?t.It.rir and tliher fincis the Ian_ruage contplies 01. direcrh Q~vesr to make cItarlge\ lo !JIG 
(f53,4!' to comply with Cornmission orders in QPAP filed as a part of n complere 
!<f';.-\'T cnrnpei:~nce filing. on Tut.sda\-. Junc 25, 11102. Firhere rhz Commission !3rickl 

i$:k% <)uc\f ' i  I ; I ~ I ~ u ~ ~ c  i n  thc QP.4Y contplies. the I:ir~,nua~e is identified helous i n  i t  

t;ri?it. ititrug thc i\xtic. discuhsed in Cornrnlssion orders. the rele~ant Conzmis:;iorr ~ u d c r  

; h r i i l  irrdcring pnrnrr:rph. the change required by the order, and the QPAP secliun or 
r -  i-.ihi$xt th:)~ cnrrlpiiei. 

!. 'Thq R~VQPIIIC Cap 

Qttcd filcci a t3P--'$P iv i t l~  f f ~ c  Commission tbllo\ving hexings in the Multi-stats 
i7;t,ii.~thitg, insorp~ratinz rt.ci?n~inendatio~~s made hy :he Sacilitiitor for the Mii l~i-  

tt;ltc E'roccziting. .S.'r~s* Ex. 121 7. 5ectii)ri 13.1 of Exltibit 11 17 provides that; 



1% X"E; I.:?' 50. VT..OO307:! and UT-003030 

L'f.IS(' ,r:!rces thnl  (hi\ nmounr constitutes a maximum ilun~ial cap tli:ii \hall 

,\ppl! 1'1 111~  : L ~ ~ S C ~ ; I I C  1 0 ~ i t l  of Tier I l ic~~id;lte~i clnrnrlpex, inclrriiii~~ ilnj \itch 

rl:~rna;!c\ p i d  pursuant to thi\ .Ageemenl. a n y  other interconnecrian 

;~~~-cc .me .n~ .  or ;~ny  p;IyIiienis mnde for the same underlyiug act i~i ty  or 

~.>ntissit~n under riny o~hcr  conrl-act. ordc~- or rule ant1 Tiea 2 :is>c.ssmenr\ o r  

~ i ; i y ~ ~ i e ~ ~ t h  111adc by Q\vest for the sarns unclzrlyin~ :~ctivity or omissiol~ iir~tler 
:\I]! otl~cr ~:OII!S;ICL, order or rule, 

- 111 . 
I l i  jxr.'gr;qrh .i I ill' the .?O 5 1 r 1 ~ l ~ l c ~ / ~ ~ ~ 1 1 t ~ ~ l  0 1 - ~ 1 ~ ~ 1 . .  the Commission rliioptcd the Mulri- 

-,i;tic3 l~irli1ii;~tol"r, r~co~iirnendation that "Q\vest place 30 ~ T ~ . C C I I [  of ARMIS Net 
i*;ic\ L : I I L I L ~  :\t ~-ihk. 101.  paynlent to CLECs for failure to ~'ricet cirsignatcd ~~erform:~~\cc 
--rl,1ii~1;11~1\," 'I'hc Cor~in~issio~i did not ordei- Qwest to niodify  hi: lan_ru:~:r set Col-fI~ 
qfll:l% Lt < 

,fn,ittl k'1,ECs. 'Ybc Joint CLECs assert that Qwest's lansuage i n  section 1'7.1 of 
1;+i?rh1t i iklc: 1 .  Qc\.esr's coriipiiancc QPAP. conte~nplates  hat tile CiIp svill l i ~ n i t  ~1it?re 

r l w  i t ici  ~;I!~IIZCIILS ilnclcr the plan. E.v. I689 (11 7. Tho Joint CLECs argue thrit :in? 

r~*l^i.rr,rlLc ill 4chclion 12.1 otlier than to payments made under the plan shoulil he 

+-I;! ~;.E,C*II. 

IJ~~r i t t ; :  ;irg~111~"111. AT&T :rsse~-ted that the cap in  the  Colorodo plan is limiter1 to 
g.i,t? mcrlr> tsjadc unctcs the CPAP. WorldConi srpeci th:it. rrs :I re1:itccl ihxuc ' ,  th r  

i r t i t r l i i h % r \ i i i t  rir-dcscd i n  ptiragraph 109 of the 30"' S r r l ~ p l ~ ~ r ~ ~ o ~ ~ r d  1 1 1 ~ 1 ~ 1 '  tha1 CJ\itcsr 

rr i t$~f t l t  wcriirns 13.8 nr~d 13.1 to be consistent with section 1 1.2 of Colnr;~tlo'\ 

katri~"l~l'f'll:1~1CC A~~,u I . ;~ I I cc  P ~ ~ I I  (CPAP). 

tJ%wqb, 1Stii.in~ the heariny on June 5 ,  2002, Qwest rissertecl tli;lt tho C L E G  ha\ c 

r,rEw,l  hi^ itiruc* Tor the first time in this phasc of the proceeding. Qwest xryiied that 

ilte l;lt~yri;~,ge \ l lc l t l lc j  be ret;tined. In sesponsc to WosldCorn's as_curnent, Qnqcst 

I~i:r:rtc~l ~hrl l  in par-ilgrapli 109 of the 30"' . S ' ~ r l ~ / , l r r ~ ~ ~ i r ~ d  (71-~101-. the Cs~nmission 
i3;1cs*t<:rt ()u8c\t to delcte only certain language sciarctl ro service qualit? pay l~ lc~~ i \ .  

KZlscerr<iiha~ anal Ducisiora. As stated above, thc Commission adopied the Multi-:r,rtc 

~ ; t z j j i ~ : i i t ~ ~ ' ~ r  ~ C ~ O I ~ I I I I C : I C ~ ~ I ~ ~ ~ ) I ~  thiit "Qwest place 36 perccnr of AIIIVIIS Net Rex c n w  i ~ t  

nib 1 1 1 1 . i ~ c : \ ~ ~ ~ , i 1 1  ro <'LLC's /i)r fcli11ri.r to lllccr ilcsigr1i;rii7cl pc~-jo~-r~tcrr~c-c . ~ t ~ l ~ l t l ( ~ t = t i . \ . "  

kl' . ' ~ I ~ / ~ ~ ~ / ~ ~ ~ I ~ L ' I I / < ~ /  ( I I - C ~ L ? ~ - ,  7,51 ( L ' I I I ~ I I C I S ~ S  ~ i d ~ i ~ c l ) .  The Commission dicf nor 
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+.pecifi'ic.!'fl> direct Qlscct to r-en~ovc the l:~lrsuags [hat the Joint CLECs nou llncl 

r!hjcctionnblc. Flo\~l;rver. the C ~ r n m i s s i ~ ~ ~  specific:~IIy limited application of the 
i-c\t.nrlc. cap t~ the payments uncles the QPAP. 

[ A  1x1 pnrasrrlph I09 of tile 30"' Si,ppicr,~e,~roi Oi.~lcr., the Cnrnniissio11 pi.~\~icIed (lint  

"Qwest musr ~uodi f j  sections 13.8 and 13.1 to be consistent wit11 hection I 1.2 of thc 

C'P;SP to allon the Com1~1issio11 to assess penalties. where necehsary, to i~ddrcs~  

<ervict. ulualitj issues. but to ailow Qwest to dispute any payments i t  bclic\,e> arc 
. . cioplicotc. Pamrnph 98 of the 30'" S ~ p p l e i ~ e r i t ~ i l  Olrlor furttier provided tlrnt 

;ril:,Il;t.nb rn;ttlt: to upho!d the integrity of tho QPAP, a u t h  a\ pilymcnt$ i'or Intc 

reporting nnci intcrcst pa)ments for late or uncler- repoi-tirlp. shoulcl be e?.clr~decl fr-ism 

ttrc cap. 

1 CJ Tfre Soirtt (;'L,ECs prinrarih object to the application of the ctlp t o  licli~ici;ltcrl c l : i n ~ ; l ~ - ! c ~  

p a d  pursuarlt to "any orhei. interconnccdon agreement." and to "any p;jymt.nrs rnutlc 
3 .  hr the .;erne undesiying activity or omission under an\ othsr cont~ilct, orcler or rille. 

."irlt9 Ev. 1681, .si.crion 12.1. Consistent M ith our deci\ion in the 30"' Slcpplo?~rtltirl 
Or.ci?~ rhnt the cap applies to pqrnents under the QPAP, asid our decision at 

1 the clecticri~ trl' p:~mg;lphs h5 :ind 65 of the .?J"' S~rpplcrne,iirrl O,rlci- concer~iiil, 

rcmedfes uilcier the QPAP. Qwest must modify QPAP section 1 7.1 11s rcflectcd on 

page 7 of Exhibit i 689, except that Tier 2 assessments or payments made by Qsv~ ' \ t  

?halt be iubicct to the revenue cap. 

20 i2nr;tgrijpll 56 of the -iCI'?' S ~ , ~ ~ ! ~ F J ? J C I Z ~ L ~ ~  i I , . ~ l ~ r -  requires Qwest to ilpdilte section 11 

rfle QPAP to reflect the use of current ARMIS Net Revenue ciatit rathe!. than lc30i) 
:?X/;l.41S r.csutt+. Iltirii~g the June 5 hearins, Qwest agsezcl to mociify ~ection 15.1 :I> 

rct'fcctecl i n  Exhibit 1687. TI.. 78(5'7. Thnr exhibit provides that: 

'I't~c :~rlnual cap for the State of Wtlsllington shall he 36'3 01' AKMIS Net 

Ketut-n. rccalculatcd each year based on the prior ycur's Washington AKhflS 
resutr5. Qtveht shall submit to the Comrl~ission tilt: calculiition of e a o l ~  yeilr':, 

cap n o  later illan ?fJ d n j s  after 1l1e hubmission of ARhiIS rcsolts to rile FCC. 

CJs;esi must ~-l~t)CfiFy section 12.1 accosdirtgly. 



f 2 i )s t> j~~+; i \ \ \  %II,L* jlp~tj~i~~ents I\I;II Q\ilcst 111:lhe~ to tile 5tate iv11er1 Q ~ \ e t t  fziI\ rnect 

. c - ,  e 1 1  Ci. l h S / ,  $7.0. Pm.:t,m~lpll SO cif the .?ti" 
i ~ , ; y ~ ~ ~ ~ : : ( . ~ i i ~ ~ i  (Jrc ir> ,  i.cquirec t l i ; ~ ~  Qwest maice pnymentr lo the {late i l l  on>- nrolrili 

r!~.ti $%~t .~- l l  !.ill?, i t l ~ ~ t  l i e s  2 pcslol-mnncc standards. Qaest 'a  o~ipin~ll  propo>ilI 
?,p&g jhi* i?i3:jp I?r.ru itlcci 111;it Quirsl t ~ ~ o u l d  ~ n a k e  poymerlts on11 after- three 

, t 3 ,  I 1 I "  r - c  E.1. 1200. $7.3. The Millti-state ficilirafor 
r i l l  L % r r i l t w l i i t ~ ~ ~ i  \\\;it Q\\c~\I  111:llic Ties 2 paynlc'nts \vhen i t  l'ailccl IO laect pcrfasn~:rncc 

,i..~l.\:,li l r l i  +in: la o niirn~hs in a consecutive three-montli period. 5c.c .iO" 
%dpjdc / ? ! c i l ~ ; t f l  t lj't!<*!-, y(S0, 

(>w4*f, ?LC. ( : L ~ I ~ I ~ I J : I I ~ c L \  f?linp, Q\\;ost accepts the Cummission'\ 11i1-ec~ini~ tc: nl:ikc: 

1 icr " p.4) lilcrir% io15 c:\ch n~onth of nonpcrforniance. hi][ ~v(~poscs t~ apply a diifcrrnt 

. 'drtl-  ,$I \,il:ir: Itr, ~ h t '  p(:~-f.clrm:~nt.e niensurements that arc elipihle for Tier 1 p;iyr~li.nr+. 
4'5 i"ti-Sr,j; 5 7: i t L t i  rrl.ro f< t .  I f i S I ,  $$ 7.3, 7.3, rrrzd 9.1, Q\vesn nawrrs thal rl-tis ic  

c:r.,kG *,;rdr t r i  ir,flci"t ;i11 trxpcctation r-t.;ichcd i n  the PEPP ~ o l I : t h ~ ~ ~ t i ~  e ~1~0risored 13: 

zinc K.i*it~'ttl . t l  ( iy-~igl)t C't,n-irnirtcc: IKOC),;' :rs \veil as ;I con\ crsatinn bctv~cel? Qii c\l 

' )< . j  !ti, r ' / C , ~ Y O  ( ( I  h. 

,fssinr ~" I ,T~ .C 'F ,  l'hc Jc)i iu C'LEC's (lid riot rcsj,ond to Q\vcsl's p~opoaal. hut nottcl rhat 

i?ii e%k i;tiied LO pnqlcslli riiodify section 9.0.' Ex. 1689 c i t  2 1-22. At ordl ;lssomrlli. 
iiic I 4 t i r s t  Q'l,,lX"lt, .it;ttcd that rhey had 1 3 0  position in the issue. 

$%afrlitv C'c~tinscf, ha \vrir:cn colnlnents, Public Courisel ob.jected to Qwest makin$ 
d - t i i  rh jr i ikr i t~ t t t t \  ~Illt-Eiip il ~o~rrpliance filinp, :~sserting that Qwest's pleadinp was 

iii '$:t1*4cal 'LXMI, clc\~c)ri s13tc+ i n  Q\t~cst's r~giorl--h 'asI~i~ln.  Oregon, In\+ n, Nc\%i\hii. 
% ~ - f f E :  i 3.d. i 'r.i,. Soilxll 12;1Clo1;i. Liitih, W yominf, Mon~ntln, Idaho. and Ncu kQc.iicc>--t'orrnclf :t 
A .  ~ ~ i , t ? ; r ~ : . ~ i f % i t  i t '  c f r  .,cii1;\ ( J ~ v c h t ' s  Pcrst Entry Pcrfnr-rnancc Plan ( PEPPI. Lnoivn :1\ the ROC 
3" PI' a ~ ~ i ! . r k * i i ~ l i : t * ~ c ,  Tlic 12sglnn:ll O~lcrsight Colnrujrtec, or ROC. is ct\mpusccf of 
;fr:,' ,=iit.rlr:t*&, of ittc' rcgu1;rtrtt-y si~mnussions 111 \{arc:, in tvhich Q\vrs i  prooiric\ local 
: , L t * , i f l : - % ~  %<:% l,;c 

ij::.: ;- L pifl:~~g~+.t: go 11' ~~q~ \ ,~ ' r i , \ [ i o t l  witll tI1c FCC :~p1)~33~.~ :I[ papeh 4O--i. I of 11t Scp~ct~thcr 
' 1 fck!$ !,tic$ f i r r e i f  tilt' k'I~~lli-\i:ltt Proceedillg. 
: %J;;I ::iii . t i  : 7 ~ t l ~ ) r = ~ ~ ~ .  ( , ) I~c~L ;1g1~ccd to ra~oclify xcctioi~ 9.0 of thc QPAP as rcrj~lcsrctl h) 111c . i c l l n i  

$ .i t u 7 111.. i.r,t- t ~ i  ~t > ci  bccrl rcl'lc~c1~11J in  Q\YCS~ 's  QPAP. 
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actusliy ;t xeconci  notion for reconsideration. ~ ? L ~ . F / J ~ ) I ~ . Y C  ~ f ' l ' ~ i l ~ I l c ~  C'O~~II.VC*I to Q\\31'.7t 'J 

Cn1i1ldiiri7c.c- F i l i r ; ~  : . I I ~  rhc. I_)P..JP or 3 (Prrl,lic Corrrr.sc~l'.s R C S I ? ~ I I . V L ~ ) .  

25 Uirscussion and Decision. Qxvest n..;scrrs thnr this modification of Ties 2 pny~nt:nrs i.: 

necessary hecause of a11 "expectation" reached in the PEPP coilabornrive, nnci 

because of a conversation svith the FCC. A review of Esl~ibit 1682, the sun~r~ l i t ry  of '  
the PEPP co1laborati1.t. does not demonstrate the "expectation" Q\vest :tllegcs, Nnr  
do f5.e gixx much weight to Qi~esr 's  discussion of its conversation u.ith the FCC, :IS 

there is no \say to verify the infonnation. 

30 Qivs;,t haif :in opponunitl rc: r-aise this issue i n  its petition for seconsicles:r~ir,n arid r h i l  

not, The prrr-pose of Qv,a>r's filing on Ma!. 35, 2003, vsraa rlo tlemonstr.:~te corny-rliarlcr: 

i i i th  the Comrni.rsion's crders. not ro tile an aclditional petition for r~ccorlsidel~ntio11 or' 

rtiqueht for modification. In addirio~~. our revieu of Q15sest's resporlsc lo Bench 
Keclutst Nn. 57 demonstrates thfrt the effect of Q~i'cfst's propos;11 is to s i ~ t ~ i f i c : ~ n ~ I j  
lower Tier 2 pa>ment:; m;tde to the state. .Sm EY 1694. Tier 2 p:iynlenls will nskihl 

the Corr~micsion in paying for its osersigl~t of tile QPAP, audits and six-n~onth 
I P F . ~ S \ V ~ .  ;IS t v ~ l l  as participation in  an! multi-state auclit and rcvicu. proccss, Given 

the \ignificttnt effect of Qwest's propo~rtl on Tics 2 payments, us well tllc lalt. 

ntlrtrre of the recluest. we re-iect Qwest's request to modify the ciitical ~ a l u c  fi~.Tier ,! 
paylcnts.  Quest must modify sections 7.2. 7.3, 9. I ,  9. I .  I ,  and 9.1 .:! of bite (,3l'AJ' 10 

rcrnoze t!le changes rcflrcted in Exhibit 165 1 that do no1 reflect requircmcnts t ' r r r~t t  

the .31f1' o r  .i.i"' S ~ r p ~ l ~ ~ ~ z c ~ ~ t u I  O~.ilci:s. However, should the lei~sl of Tier 2 p: ty~~~t ' i~ ls  
pro>. e ~~~-ublt.r-rlaric under the esibting cr-iricnl value, C)\t'est  nay rtlisc tile is~lid a[ i t  + l x r  

r~lonth re\-iexv. 

4. Collocation Pavanen& 

Jtl paragraph 93 of the .in"; "5lppln1lenrlrl O r d o .  the Colnmisiion direcrcci @vest I c r  

mociif:, QPXP section 6.3 to reflect that CP-2 and CP-4 businegs rulcs are app1ic:tblc 
orrl\- r(3 n1auer.i not addressed i n  IVAC -150- 130-560. The Comn.rission also ~.cquirt.~l 

tha t  QfJrZF' section 6.3 and SGAT section 8.4.1.10 be con\isttlnr. I n  pnr;r$r.:lptr 28 ( 1 1 .  
the 3.irii S ~ , ~ ~ I C ' I I ! C * I I M J  Orcli~i., the Cortirnisxton required Qivcst to rnodify ST;.-\'I' 
+ccriani 8.2. I .  1 ant1 3.4.1.10 to include ;~clcliiional language. 

.Joint CLECs- The Joint CLECs assert ~ h a r  Qucsr  included a sentence in SGA'S 
>txtion 8.2.1.1 as recj~~ired in the 33"' Sli,~~~irrlrc~r~rtil 0rric.r. hut ;h:~\ the SGAT ilocs 
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% -  c W - ,  ::j,j3 :i~rl;2ii,\:.i. ill,!{ r'cf c.c.ii : i l l  oi' the rccl~rirernenls of the Comrni5sion's 
, < 

. :*A . , + t r - * r l  tiilk'* 5-i ,.it' . ~ X J ] -  1 ?.[)-5{1(), I:,. IhcWIS 10. Thc Joi11~ CLECS also A S S ~ S ~  

-vr.+ !> = ?  *i r\l,\ ~ % ~ - t  ~ l i i ~ t i ~ l >  :;~;;j'j' \eciic~11 3.4, I . I ( J  :IS sec~~~i~~ecl  by the - ~ ~ ~ ' "  
-,,I , ,- 3- d ) , , J ; - ; ,  I , / .  /(1=_7[1, Fill;llly, tlie Joint CLECs asses1 that Qwest must 

:1j1-33tr';  :tip: $f~q:'il,ri*r' $ 1 1  *~c(ioil  (1.3 ~d'ttie QPAP to include the language the 
t < - : h - . t i : a d .  , - + i f  jli\-* t,. 13~.  iirc.l\idccl i n  SGAT scctions 8.1. I . I  :~ncl 8.4.1 . lo .  It). 

~ ~ ~ Y L I ~ P  ~ 4 ~ 4 t i g t  8211if % lra:isi(~fi. 111 t i \  compliuncc filing, (2\vear di~l no1 n ~ o d i  SGAT 

- J~ -i: : g i t !  AtL* rCLpt ,~c~l  1 7 )  i l~r  .I.?" L Y ~ , ~ ~ , ~ l ~ ~ , ~ ~ ~ ~ ~ ~ i ~ , /  O,Y/C,.. SCL~  E.1. 16137. D~~ri~ig! 

i,~: $.ri;i, "3rl,\~i~lyi f:)\+~"rl i ~ ~ t l  tllc J n i ~ ~ t  C'LECh ngseecl L I ~ O I I  SGA7' and QPAP 

< t L  -I'il,ti i,i.:'rIru:ipc Inrrst I)c includecl in the QPAP and SGA'T to he filed 011 

4, pi, if c 7  : t ,  S"S(/{J 42: 70.50. 

3%: L ' . ~ E  .st:! i ~ i j i  f ~ 9 3  , $4 111tl it):+ . O I ~ / I / ~ ~ ~ , I ~ O I ~ ~ L I I  01,~/1*1-, the C ~ l ~ i ~ ~ l ~ i s s i o n  directed Qwest to 
. . * . , ~ z - r  . t , i t-, f :! 1 .i1111 $c~,~ ian 13.8 of t i~c QPAP to he consijtenr \villi section 1 1.2 

F':;.. i 1' klk* t t i  * i f , f r~  tt, i i l ) ~ ~ ~  IIIC Co1nli1issio11 to assess penaltie\ to ncfdress service 
. :- ' ~ J T ~ I ,  i l x i i  ; iB%tz ;illow Q ~ V C S L  LC) dispute ilny paymenth i t  helie\les rise 

&$<.pi 6 g f f C , k 4  

,Kir&trt s '8.Sit4\, irx ~ ~ i ~ f t . - i l  :i110vi: ct)~icerni~~g the revenue cap issue. the Joint CLECs 
% ? +  ,' ,.a;?7, ,"" .i t i l t ~ t j i r - i  tJit 6.s: !~;iii compliccl with pnsugsaph 109 of the .SO"' S I I / I / I I C I ~ Z P , ~ ~ C I I  

.r P+~T; :  d t i f~h i i  63: 'I'hc* Jc)itlt CILECX ;~~sertccl t l ~ : ~ t  the lu~lsuagc i n  section 12.1 of 
t;:i *Jj' I i i i r f r l r  1111: I;lr~gtl;ige in CPAP section 1 1.2. 

Q** 3 3 i i : s t~ ; ; l  tir,rl ,u.crtclrl-lcnl, Qwcs~  irsserted that  the Commission hi\d ordcscd 
* 1 ~ ~ i i '  I L , I ! I I  ~ c c t i t ) ~ ~  13.1 on ly  certain language selarive to ses\jicc quality 

t ' k ~ w , t ~ ) i h i # i t f ~  zrlt~f t8t~itriofx. As cii,c~j,seci above co~lcerning tlic ~.evcnue cap. we find 

-1- i t  <)P,,  -.i ,li,i t , ~ i t r p l ~  i ~ i r h  p:~saprapll 109 of rhc 30'" .S'ci,~p/rn~cr~r~ri Order. 

. ii : r : l ~ s : ~ * : + r  I, l ~ t .  fjiii~l~t~,' p;:ymc'nts, I?UI clid not coml~ly wit11 paragraph 5 1 of the 
V A  &l:i. .rt?~iiq;- t l . t ~ -  C I W C  C; p. Ch5 cst rnilsl niodify section 1 2. I of the QPAP as 
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6. Reporting of Special Access Data 

111 parap-aph 1 19 of the .i~"' S~rpplcr~isntiil Or-cicr.. the Conlrnission iiireclccl Q i c i e i t  t,) 

file "111onthly special access reports for W;ashin~ton at thet s:llnc tinlc nf t t  buyins 
special access reporting ro the Colorado Commission." The Cornn~i\sic)rr llphcl\i thl. 

requirement i n  p a m ~ a p h  34 of the -3-7'" Sripplcirieriiiil Onler-. ~-eqoirilif Qwc\ l  lo  

"sepol-t on special access measures for \Vashin~ton ilsing the s;imc mt.a\ntrc~ o r 1  t ~ l 1 1 r : j i  

it reports to Colorado." 3t the same timc ax Q\+est hegins reporting to ~l lc  Col t~r ;~do 

Commission. 

joint CLECs. The Joint CLECs assert that Q\vest's conlpliance filing [?ro\'idc.\ l l t ~  

reference to reporting on special rlccess measures. and nn infc~rmation i ~ h o u ~  \.\.'l'ic!l tt  

uill begin reporting, the fonn of the report. the infor~~intion that will he inc.lutic~l, ( 1 1  

n.it1-i ~vharn Qwest tifill file the reports. LA. 1654, ( i f  8-9. L>u~-inf ;~~-~:iii-tlcrlL, ~oilll%t:\ 

for ELI ancl Time Warner. Telecom assertect that sornu CLEC's tlo ilot c1(1 h~~sit~i:s:~ i r r  
Cnlumdw and da not halt? ths  same infurnlation a3 thaw CLEC\ upcs:iring i r t  

C'o1nr;icl.r. Counsel reyuesieil that Q~i .est  file the approp~-iatt. ~nfo~-!nstiirn \i i t l t  tlrca 
Coznmis.;ic~n. Sec TI: 7952. 79-75. 

Qzwst. Dvline argumertt Q~vest stated the infonnru~ion is nc7t r~ t .ce~s i~ . )  ICY col~lply 

nith the Con~mission's order. Qwest asserted that the ii~f'c~~-rnaric~t~ the C L E C  ~'c~]ir~!:~l 

is included in an April 11. 2001, decision entered in Colorado. 

Discussion and Decision. During the Jinne 5 hearing, the Comn~issiorl issued Ucrlct~ 

Request No. 54. requesting Qwest to file with the Coni~niss io~~ by June I 1.  2002. a 

1-epo1-t identifying the infoi-ruation requested by the Joint CLECx, r21ter. hct'kirtg atrd 

ohtaiin~ng a one-day extension of time zo file, Qwest filecl on June  J 2. 2007, i1.5 

response to Bench Request No. 54. Qt~es t  provided a copy of thc Culorailo urilur :iris1 

;I description of the reporting process. We find the info~mntion auf'licicnl. I S  tt\c 

process described in Qw~s t ' s  response does not prove to he uclecl~~i~tr, ~ v c  !\,'ill acltlr*vvP 
[he matter in our continuing o~ersighr role. 

7. .Adding Ncw WWEs 

Paragraph 113 of the (i'" ,Sly~plrr~ei:rrii U,.d~lr. rec~uirecl Qxcesi to p ro \  Ide  jr,q tnt:rlt 
oppor-tunities for perfomlance measures applicnblr. to EELh. ~ L I L ~ - I c I C I ~ \ ,  ; i r l c t  f111t'- 

sharing as the standards are detem~incd. 
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,j%ui~tt f 2 ,I<~'E, 'l'itc b t ~ i t t  C'LECs asserted that Q\vcst had failed to il~clude the ugsi-eel 
iqwr -,1*ifj\kst 11 l ; ~  l r  IIC \I.r3ri11p in Attachment I of the QPAP. E s .  1690 t i  1 1 7. The 

Si.i;+nr t i,tZ,C".. ftlrthrrr I-erluestecl lllnt Qwest 11ttac11 the Pe~~ormance Indic.;ltor 
I b ~ h i l i ! ~ t ~ ~ ~ t  l f 7 t D 4 )  :14 :III appcrtdis to the QPAP consistent with the Co1o1-acfo YAP. 

?-- - 2Iis.~;6~~i~~r~~~ix3 JP~cjsionr. During the J une 5 healing, Q w e s ~  a ~ e e h  10 inc\uAe \\\c 

i , ,~ ..i:.inii i:ie:i\oi.c in i\tl:ichmen~ I .  Fol-thcr, t l ~ c  Joint CLEC. :\greed with Q I S C S ( ~  

h'fii\=+r\'i,d f11,11 $111" i'il f i  1~ iilclildC'd iiS Exhibit B to the SGAT, given th:u the QPAI' 
at, t t i  , . t h + n  tlL* zur r:.rfrihi[ 1 0  ~Ilc SGAT. TI.. 7889: scc crlso E.Y. 1687. Qwert rnust :~cld 

15-ix* trtsc * k f ~ , t f t t ~ $ .  IIIC;ISUSCL 10 Attachment 1 of the QPAP and modify section 10 of the 
3.i; $'I' X':P r~:ilectcd i ~ r  Esllihit 1687. 

.* , $ 8 1  p rk~ ;~ rXq-4b  135 ,jt I ~ L +  .?o"' . S ~ , ~ ~ , ~ / L J I I ~ L J , I ~ ~ , ~  C)I .~LJ ,* .  the C o ~ i ~ ~ ~ ~ i s s i o n  itatcd: 

Itr th i$  y~;~r-"i"ular caw. nc? find that higher payment Ic\'els for high-vnlt~e 
*t*rai r i e \  crc;itc 3 fllort qspsup+ste incenti \re for @vest in provide 

r\i:.-rrili~~t-~minator.\ service, because they more closely correlate with one 
; i ( \ c b i f ~ ~ r "  I J I ~ U S I  I I I L I C ~  ~ J I I C I I ~  the QPAP to include thc payment ~ah le  for higll- 
1 .&311c. ~vr\ , iczs praposecl in Eshibit 1205 at paee 12.' 

.jniul { ' l i  .f ('s, 7'11~ . l r~i l i t  CLECx assert that Qwesr to modify 'T:thlc 1.4 f.>f 

aicifPlm ~ ~ 2 . 7  11f1hu (.)PAP as directcd by the Commission. E.I. 1657 r r t  20. 

5;wifGb;ittf, tilt: Joint C'LECs assert that Qwest increased the payment \.slues for 
tt~c/n-.,;i(iilc~ hc1.5 iifc's i r ~  Tablc ?A, hut also lowcsed the pnSment levels for rc.sicienct. 

;t.~,,riig, C'i$1.- 1 \t~lrcinl~;~log loops, cund business resr~le. l t f .  The Joint CLECh asser-r 

i t i . r i  a!tc C ' r x ~ \ r n i ~ , i o ~ ~  Bicl not c-lirect Qcvest to reduce the paynIent$ for lo~v-vnluc 
*$'i$ 11,. 2\ 

f&si.itf. Ilurjitg ~tral ;u-gument, Qtvest clsacrted that i t  may have misundtl-stood rhc 

; I "  \!i!i,tjll*.rltctr~lil I ) I ' L ~ L ~ ~ -  2nd if i t  had under-stood the osdcr* its the Joint CLECs 
i : ~ ~ ~ i ? l s i ;  1 1 ,  I)\! V C L  14 c'r~ild have scrughr reconsideration. 
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$?t Discussion and Decision. The SO"' St,,~?plcii~c~~rnl (-11-rlri specifically refertrncrs tilt 

payment table for high-value services. not just "the Im:,'n1enl tnhle." The 
Commission's intent is as the Joint CLECh asseft. to increase the pa)nIi:nts l ; ~  high- 
\:slue services. but not to loiver payments for low-value aej-vices, Q~vt:!\t il~llst ~ l ~ o i l i ? ~  

Table 2A to increase tllc base vaiue of QPAP pa)ments for residcntinl allcl tltlsir~eir:, 

resale. and UBL-2 ttriselanalog loops to S 150. A1 thou~h  Qla.e\t 1u:~y hnvt 

misinterpreted the Conin~ission's intent and sou~li t  recansit.icratis~n 01 tllc ~ s s u ~ ,  ( h ~  
time bas now clearl~t passed for seeliing reconsideration. If' r l i i a  is5uc becon~c\  

problematic for Qtvest when implementing the QYAP, Q\\lc4t ~;111 r ; l i i ~ '  the 111~1ttc-r ;it 

the six-month revieur. 

9. Six-Month Review Process 

43 Paritipph 146 of the -.0"' Sri~zpIe~l~cr~tcrI 0,-dci- requires Qwest to modify tllc (JF>,-l19 t i \  

add iari~uage i n  section 16.1 to allow the Con~mission :o consicic~. rl~c charrj;c.~~ r i i  tjc 

matic to the QPAP at the six- non nth review. FUI-ther, the C'on~niissio~l statcci 11l;rt 

[W]c believe it would be unreasonable to preclude or l i ~ r ~ i t  the Corn~\li i~itl l~*+ 

arrtho~itjl to esamine issues that 1 ~ 1 3 ~  a ~ i s e  i n  the course of operation of the  

plan. Huwex,er, the Cotnlmission is concerned that [tic six-mnntli rc\ icn 
process Iloi becolne a forurn for- relitigating the essential terrns of rhc plan, 
q T e  believe the six-month revieuf should focus on fine-tuning thc pcrtcrm~irtt~n: 
n~etrics delineated above. while the other plan elements nla) he r*ccxarninccl ;it 

thc bicnnial review. However, consistent ~vith the terms of  \cctiori I S.7 { r f ' t l t c  

CPAP, sve \<-il l  pern~it palties to request that the Commission re\ it*${ o~lar:r 

issues if they can demonstrate that exigent circun~stnnccs e ~ i s t .  

-9'0 In paragrnpt~s 46. 17. and 4s of ihe 3?1-i/ S r i p p l c ~ ~ ~ z ~ ~ ~ t ~ r I  OI.~L"I . ,  the Comn~issicjn 

reasserted the necessity for state commission control c;ver ch;lngr's to ~ C ~ S C > ~ I I I ; ~ I I L ' C  
assurance pIuns as tvctl as the fact that Qwest had agreed to a plsn i n  Colc~rncir~ rhllr 

;illou~cd siri:)>tantial state control elver changes to the CPAP. Further, the C 'o~i~rn i~~%~i t r~ \  

rejected 3s a subject for Iater re\.iew the cluestion of ii~hether :I 10-pcsccnt collurb U:P, 

neccs.m-3, for inclusion. 
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fJurytL ! t i  i i i .  .ilmpll:tnce filing, (Sn.cst propoxes to replacc section i 6 of rile QPAP 

51 $!I; ,r rqCt7 \ < & * f i r t ~ l  I (? .  u-tljch i~ d~scribcs as "the most recenl and final CPAP 

~ . . ~ , i ~ ~ i t = ~ ~ ' i ~  ~ e l ~ t l ~ i i  I r l  ihe \I\-:nonth re.\.ieu., \\lit11 n~odifications Qtvest belie\-es ~u-e 

rr,+-t*i+,*pFi,ttt;' ts;:hf of ~ t l t b  dil'ft.rei~ces bet\xGeen the ttvo plans." E.T. 1680 i r r  4-5. The 

i?;=~ i3toi~+\r,rlac $5 ?rtrfrI  iclcnrii~ t l~c  chtillgea that may be considered ar the sis-month 

:p+ j iu\%, iiyptlc.l :t I f 1  pcrc'e'i~t "c'0l1;is" (in changes to the plan, a1lr3 applies 311 nuronlatic 
~ . r , ' i ~  1~ ,liar i ~ l r t ~ t t ~ l s t i l , n  cwcfcr Ihar  change^ aspects of the plan that are not sul?.jeet tc) 

t rsz  R*$% $11 ~~~~~ ? ~ t , . i ~ i t ~ t ~ t l ~  I ~ ~ C I X ~ .  I d ,  ut 2.  

S t l : r ~ i t : -  - ,  jr$r?ir;t~cnt. Qs\'r\\ ;~sscr~*~ecl that states d o  not have autliorit~ to mahc ilnf'etteretl 
A ,  * I  il\sUl.;tl1CC plnn, pointing to plan\ appro\*eil for Tesa:, :znci 

..ski;i r ~ , ~ f ~ s ? i  I , ~ \ ~ \ C ~ & + I  ; I L \ L ~ S ~ S  that it  ~ i i c t < t  have some control o\.er c:ha~!:rs n:ade to t t l e  

t713i1 .l-i'iiii lii,.ix I ~ I C I L "  I I \ \ I \ ~  IIC l i ~ ~ t i e  fitiality as ro what can be cllanzed. 

J$tftpl[ 4 '1 ,Kt ' 6 ,  'Tirt: Jtrinr C'i-ECs asset1 that tlie Colninission lins stared its intenr to 

ipl.ifj\ t r i i ~ ~ ,  $1 r t i  t'r ~ I I C  c l~; lng~s la the QPAP in both tlie .?cI"' and 33"' .5.lr,y>lrr11ed1itrri 

tii!,A I-.,, irt~;l tflklr Q t ~ c s t  has offered language that "would significantly alter rile 

f o-rt~lifi++:~~rlri'r iil~ilif! f3 muke chnnges LO thc plan." EY. 1689 N I  3-3. Thc Joint 
1 '1 -1  t I .  ,;~~c1"1 1 1 1 ~ 1 1  CJnc\t'\ proposal \t.auld limit cha~~gcs  solely to pro~osalx re1:itc"ct 

1. '~iit*~~wnn!? ;~ntl!rrr pi-clvidin~ payments for non-disc~imin:~tq ivholesrile 
. * 

~ V ; ? ~ G Y T ? ~ ; ~ / I L  I*. 1~1. C Z I  3, l'he J o i n t  CLECs assert that the proposal includes n juciicirtl 
*.i.r> ,attsi ,t I~rt:r~~ci,~l c,nll:~r. both nf which were part of tlie Utah stipulation that the 

k + : ~ I I ~ I I ~ Y W ~  r t j rct~*d i n  i'is -$.?I" . $ ~ ~ / > / ~ I ~ J I ~ I C I ~ I L , /  01.c i~r .  I d .  u r  4. Fi~iall!.. [he Joint 
t f l;li ,thl%ert t f ~ u t  ilie Nus111 ilalc~ta commission has recently adopted langua~e 
srr!ttt,~s t b * ~  itkr l;itlgit:\g~) 1hi5 Commission has adopted in its 30"' ant1 33''' S~pplc-tne,trc,i 
r b ~ s , ' S  J i !ti. ~ l i '  fl; hi'C4 1ll.50 E\ V. 1688, 1690. 

a i t i t  itjg , r i "~: i~tn~~i~t ,  AT&T rcfs~red the Commission ro FCC decisions concerning 

.it, ri i ,r l  F 1 ;q~l~lic;ltic,nb for h/Iassachusetts tund Nev. York that rrcoyizc slate 

. i t i i t rc \ l ' t t?  i ; /~;~ l ts~ a plan, as ~vcll as a recent Cnlifon~ia decision cc~ncerning SBC- 
 ti^ ltt:il- 

T%ahEAt' C-riurrscl. Iilrblic Coun~el  asse~ts l11:il the Commission's ordsrx on the issue of 

;bit p..r a-rritritfh rc\ ICU. ;ire clear ;~nd ihat Qwcsl 111ust colnply \iitl.i those sr'clcrs. Prrl7lrc. 

t r ~ i ~ ; > : r - I s \  / i r . ~ / l f ~ t i ~ ( ~  (11 1-2, FUI-I~CT., Public COUIIS~SI asserzs [hilt Q t t ~ s t ' s  filing s l~o~~lc l  

$xr .  ictv,ted 1%) {he tl\ttAr,i that i~ does not reflect the direclions of the 20"' allti 2.1"' 
$it\~$>/{"l*j:'/#!tl/ ( ~ ! ~ t i t 4 l ' . ~ ,  I d .  
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.r_l Du~ing ar_runient, Public Courtsel objected that Q\\t.\t'\ propor;rl limits tri ic.14 c ~ f  arjj 

aspect of the QPAP other t h : ~  pel-formance n~easures. and z,everel litnits 

Commissio~~ authority. Public Counsel further stated rhrtt i z  is i ~ ~ ; ~ l ? p ~ i ) l > ~ i i ~ t ~  t o  Tiintt 

the Corurnission's ability to chtln~e aspectx of the QPAP \vlier~ no party knnu.5 hi)n 
e~.enrs ivill u~lfu!d over tilne arid ($.ha: changes ma!, he necrisaary to ~ n n k c  to thc 

QPAP~ 

53 Discussion and Decision. At tho hecm of this issue is a fundan~t.nt;~l tlisigreort~ent 

ovcr zvhether this Cornmission hab authority to recluire charl_pes to the QPAY, Tilt. 
tlature of perfirmmanee assurance plans is that they cannot be frozen in time. l'irc) 
should rernnin flexible to address Issues that may arihe over time. includinig., but not  
Iirniled to whett~er the pe1-i-onna~~ce r~ienxu~-es must be adjustecl. It is nccessar) for  tlic 

\late$ ro retain authority for orlgoirlg okersight over the plan and to retail! fltlsihilit! 

c!ver ~ O E Y  n plan should be changed. As Pilblic Counsel statecl during the urpunlclrt, 

no one knosvs how things will chnrlgc in the future. and the QPAP should n ~ , t  bc k,cll'- 

limiting. in 'ic;lcr, the FCC expects states to continue i n  an cnvessiglit role follosvirtg t l~c 
grsnr of 27 1 aurbority." 

.4f>rr iu issuc is the Pact that. on the one hand, <!nest seeks some finalit)? in thc 

pr~)cesh for il six-riiontti revieit'. and on the other-. that this Commission may ~ " h ~ ~ t s c  10 

p;micipate in  nn as-yet-undefined. multi-state process under development hy tht: 

RGT- 

For the reasons identified in our prior orders on the QPAP, because Qwest's prcrpcrsul 
has bcen macle so late in the process. and because Qwest has not dernonstrared tli:~f: it*, 

pr~pusal  ~ V C I U I C I  allo\v an!. modification l o  the QPAP, we deny Qwest's ~-cclucst tu 

modif'? sec~ion I h of the QPAP as set forth in its con~plinnce filing. Wc tint1 that thu 
!ar~:siizge ~cqu:ircd in the 30"' s$t i j?j~kmc.~~t~il  01.rlr1. provides fhc cour,CS biil:lnct' 0 1  

,ce;tt;ilit~ and flexibiljty to allov; @vest, the CLECs, and this state to know llow C ~ I L ~  

phr!  tviI1 operate. but also to allow the plan to be nlodified if necessary, W e  heJic:t e 

tilt. QPAP. a s  contemplated in our 30''' and 33"' S~rpple~t~c/rrlri  Otzlct:~. is :i plan i i ~ u r  

prfiijdcs -+probative csidence that the IQ~li.est] \\.ill contiliue to meet its secriort 77 1 
- ,- - - - - - --- 

' ltr / j w  , % I ~ i ~ ~ c ~ ~  o f ~ h ~  ,-\pplic*c~rio~~ of Vt~1+i:i71r F'~IZIZ.Y.I 11 ~ 7 / 1 i ( [  I /IL-. ,  \ 'LJI.;:OII 1.4)11*q D i . v r ( i ~ ! i x ~ ,  

1 >.r<:(>f? k ? ? ~ f ~ t ; ~ > > 7 f < ~  .'&>/l/;j/>/;.s. I3~>l7.:o~1 G/fiJ>d ~si'~>i'f 11-k.5 I l l ~ , .  ( 1  11d \'L~I'/ : : 0 / 1  , ~ c s / c + ( ' f  .sc'rlr/~'t'\ j21id- 

, . $ ~ t : i ~ o r i s t ~ i t > ~ ~  [ ( I  f roi~idc l i i - R e ; < i ~ ~ ~ .  [it[ct.L4T:\ Sc~t-\*icc~s i l l  P c ~ ~ ~ ~ ~ . ~ v l ~ ~ i i ~ t i ~ i .  k I t ~ l \ i ~ ~ t i ~ \ ~ l ~ \ ~ ~ ~  
(fi>lition and Orclcr. CC Doclre!. Nu. 0 1 - 134i. FCC 0 1 -2hC). 'f i l l  27-32 ~scll. Sept. 10, I),CIC1 L I ,  



+ q I ~ l ~ ~ : , i t ~ x \ ~ ~ ~ y  ;\~u.l 111at it-, c111i.y is consi\~cnt \vit11 tllc p~~h l i c  i~ltcrc~t.*' '~ '  Qi\*esi. 

rlt,xtcli?rr. nru\t rl~odit'y scctinn 10 of t l~c QPAP as ~rdered ill the .?On' .5 ic />/11~1rr i~ f l fd  

r 5 i , f ~ * a  

Is, l?;a n;:i:~pl~ if10 of tliv .illr" S l r p , ~ l ~ / i i c ~ r ~ t ~ r l  Or.tIc,-. [lie Cnmniissio~~ ilcti.i-i.cc1 ;I deci~,ic?n 
s t 4  + , t 1 r 1 1 ~ j ! ~ ) t t *  'I'iC1+ 1 (71. Tier 2 1U1i~ l4  ti3 ;1 "Speciill Fund" u n ~ i l  after iletcrminin: tht. 

, - ~ , i f t ' ' s  ynr$icipa~i[-~u in n riiulri-{[arc process to re) ieiv and audit the QlJ,5'zP. In 
%tt'r.ij~h 1 A I of lhc .+(it' S t e l ~ p l c n ~ ~ ~ ~ r i t r l  O ~ - C ~ L I I . ,  the Commission dilectccl Qt$.e<r to 

r t r t s c i i l j  thc. 6,11'.AP to ensure that the Commission may ext:~blisl~ or contl-ibure t'nncl4 t c l  

$ $ : a  tr.li%ittllictl noctrurlt 1'01. f'u~lcling Lhc htate's participation i n  a ~nillli-slate ~,~'oc*csa\. 
f ~ t t r i l r t ~ t .  ,rt j ~ i i ~ ; t ~ ~ ~ 3 j ) i 1  162 of tlic sarne order, the ComrnissFo~~ clircctcd Qtvest to 

; ~ l ~ ~ c S r : >  \cL.tioi~ 7.5 (-)I'thc QYAY to l.eflect rhat Qwesl must maintain 311 esct-o\v 
1*1411? ! ( % I .  <i~pt)(, i l i~\% Tier 2 funcls that Qwest will pay ul-eda- thc QPAP i n  

~ ~ ~ l ~ ~ k i t ~ ~ t ~ ~ l l *  

.js$irsl CIIei:C's. C i i v c . ~ ~  the Commission'.; directions i n  thc SO"' S r r ~ ~ ~ ~ l ~ ~ n r c ~ ~ t n r I  Cj,dt>!t 

~kk' d i t t ~ r r  C'l,EC'* ohjcci to Qts'cst including i n  the QPAP requirern~nts for contributing 

I*+ kht Sysct.i:ll Fxtrlcl, particularly in scct io~~s 1 1.3.1 througl~ 1 1.3.3. EY. 16A'Y ~ r t  0-10. 
8 7 i i s  Itltrl! i'X.,ECk+ nsscst that Qwest must delete all references in the QPAP lo ihc 

'+~ 'zc% ~ i l  i~unt.1. inrltldjng rcfe~*enccs in sections 16.2. 16.9. and 16.11. ILl .  trt I I .  

i'itkretksslorr ;iud ~bccision. During the June 5 hea~inz, Q\\*est asreed to dclerc. sectia~l\ 

i 1 :4+ i I ~ I I I ) L ) $ J )  I 1.3.3 of the QPAY rind to modify the QPAP to delete ref'crenccs 11.) 

t l i i  5pch ~ ; i i  f.'1111it, 7'1.. 7~S90-SIl. Q~vest II ILIS~ rnodify the QPAP accordin~l>. 

. - - - - - -- 
" !!I f h 4  \ l c i u ~ - r  { I /  4 j~p/ i ,~(1rio1~ C J ~ '  Be/ /  A / l c r / ~ f i ~  N o t ~  Yo/-li f i ) ~ . A / ~ t l ~ u ~ . i : i ~ r i o ~ ~  ~ ~ I I ~ ( ~ I -  S~c-ri(v? 
= + -  i!~, f- , a m m ~ t t ~ t (  l ~ i ~ o ~ i . ~  ,*{L./ TO P t ~ ~ ~ ~ i ( 1 ~ ~  l~~- ,Qc ,q io t~  /1i/c7/.L4 K4 S C J - I . ~ ~ . ~  ill ~ I I C )  .5tc/1~ (!fjY[*\i 

i bli:~r,l*r~nd~rrt) Opinron a ~ ~ r l  Order. CC Docker No. 99-295. FCC Y9JO-I. (1439 I rcl, Dci. -. 
" Y t ! % j % j k e  \ s  2 ( i i < i k  if) 1 1 1 ~  ,\,!(ifit*r (7f Sac C O ~ ~ I / T I ~ ~ / ? ~ C ~ I ~ ~ O I ~ . S  I I I C , ,  s S ~ > ~ ~ i / ! ~ ~ 1 ~ 7 ~ ~ f ~ t . j ~  8rll T C T / ~ > ~ ~ J , ) H L -  r " ,  

I - i i ~ ~ ~ i ~ ~ i  ~ E J : C I  J ~ ! I I I I I \ I ~ ~ ~ \ ' P C ' / . I I  BcII C~~/?I//I~{/~~(~CI~IOIIT SOI.IJI'L.C.S, I/?(.., lVO/t/ . S ' C ~ I I ~ ~ ~ I I ~ ~ ~ . S I  B~*l j  
, i t  I .  t i  I 5 o 1  7 1  qf  I I I C J  ~ ~ ' ~ L ' C O I ~ ~ ~ I ~ L ~ / I ~ C C I I ~ O I I ~ F  .4('1 /9Z)f7 Ir? P~-/x , i{k% Irl- 

Rz qi:=; ilrrr-: /,-I 7:4 Sr~.ivr-cs i17 Tc.~trs, Mcmornndum C)pinic~n anti Order. CC Dvc'kc1 No. 00- 
t r 3 ,  i.1, i iis~-;t,,%S, i#.tlii t rcl. .lune 30. 7000). 
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13, hIulti-State .~iuditsDnvestigatii~ns 

54 lit para~~i-aph 241 of the 30": S~~ppiel,zci~l~~l O I - C ~ I . .  the Commit.,sir~n clir-rcted Q$i'cxt t o  

r.epfriee QPAP sections 15.1 thr-ouzh 15.4 with new Iangua~e. In that p i ~ ~ a ~ l p h ,  t l ~  

Ccrml1.iissiar: specifically stated that it would defer n decision on parCjcij?ati~)~~ iri tr 

multi-.;late audit pmccss. and preferred to "wait lurid see 1 1 0 ~  the ROC-TAG proccs5 
. . 

dereli-tps before ap-seing to n specific nlulti-state re\.iext* process. 

rUi Qwest. 111 its compliance filing, Q\\lest replaces the language as sequestcrf hy tht: 

Comn~ission, hut modifies section 15.1 to include an additional sentence concerning 
co~rrdination with otller state and regional audits. E.Y. 1660 0 1  7-5. Qwcst p r ~ p ~ : > c s  
rhar the following Innguage be included in  section 15.1 : 

Xnj i~udit reqt~ested pursuant to this section shall Re coordinnrcd t\-itl-r otl lrbr '  

iruclits including audits planned or condirctrci by the re~ian;tl acidit ps~)gl.arn m4 

pitrsuant to any other PAP, shall be planned and cctnclucred ho as t o  t ~ ~ i j i c l  

duplication and interference with Qwest' s ability to comply with r h ~  cjrllerr 

prut'isions of the P.IZF, and shall be of a nature and scope that i t  Piill hi. 
ccjnducted it'ithin the reasonable course of Qwesr's business. In order t o  i tvoiti 

the unnecessary d~lplication of other audits, Qwest shall make the :ii~dir T L I I I U I ~ ~  
of perfm-rnance measurements in the QPAP nsaiiable to tile Commission, 

id. Q.svest asserts that [ l~e  laneuage is necessary to protect Qwest from multiple ;~tld 

duplicative r~ilclit:. of the so.nIe performance n~easurer~~ents. Id. 

Jtriint CP,ECs. The Joint CLECs ol~jcct to Qwest's proposecl languilgc as c~fkt'ecl risk) 
I:t:c in the process. and as requiring m;~r~dnrory coordination an1ong the st:lleh. Kt., 
IfiiaQ crr / 2 ,  Tile Juint CLECs object to the "nunaerous and severe restrict,ions , , . all 

rile C:ott~rnis;inrr's rtbiliq to conduct an irldepeildent audit." Id .  L I ~  I.?. 

Puhilic Counsel. Similar to Public Counsel's objections to Qwesl's prapoxed ch;t~~pc.i 

to the six-month review process and 'Tier 3 paymenth, Public Counsel as4'crts thal tlrc 

prirpos:rl i s  in:ippropriacoly laisetl. c\.en if it serves "laudable go:ils." I'lrhlir* 
t:-rrrr~i w!'s Kr.spr7n.sc or 2-.;. During wp~ment.  Public Counsel ohjectt'cl to the 
nr:;ndaiz~ry language in  Qisssr's propos:il as limiting the Commission's nurhnl.it), tcr 

3-i.tntflti:~ its awn indepezldrnr r~udits. 



i F4$sc\t~sic,r1 2nd I)tcisic-)a~. Q\i est's proposed langu?gc does not conlpIr lvith [he 

C'c?lijl~~i'r.tiil.il'\ .W" rtnrl .?.?"I . Y ~ , ~ ~ / , I t ~ ~ ~ , r t ~ ~ ~ , l  O I * ~ C I - , Y .  In its present form, Q~~:cst'b 

I,rt)stl,ip iillftc)\ei nr:lndator-! recluiren~ents on the Commission tliat ma!, limit t f le  

"ilri~t~?il\iiiu~'s ;~!riliry to c o ~ i d ~ ~ c t  an audit under the QPAP, indepcndcnt of an uurIit . ~inria~c.lcrtI h) sno\hcr- st;w or multi-state process. Q \ v e ~  mnst reinovc this ;d .d i t i c~n: t l  
l , i i~~ :u~ t~c  fi'orn 4cericrn I 5.1 nf rhe QPAP. 

G f t l e  f*irli ln~i\\ io~~ r.ccagnizes the time and costs invol\~ecl in an autlit anci niil xech 

t 3 , j ~ ~ ~ l i j t - j  i t i t>  ,ii~dil i n  tlie nlo\t efficient manner. The COIIIIII~SS~C~II is ;iu:1re (h;11 tftt ,  

t)fk4i> ntrrf tilt: perfi)i.mnncc ~iiet~si~l-es unde1-1yin~ !he QPAP hi-11.e been desclnpecl 

r?iri$itj:it :r multi-state proccsx, 2nd that there may be efficiei~cic~ to be gtiir~ccil front 
, I  i ~ r  ;i rncrlti-state audit. If, however. Ihe Commission does nnl irfti~n:ttcJy 
p,silrcrj"i:ttcC i n  a ~nulti-state audit process, the Con11nissian v;ill nut conciuct an a~itlir it1 

+ I r f l ~ ~  ~ . O I ~ I I T I I \ \ ~ O ~  \vill 1001i to the scoptr of the audit, c l a ~  ~ i ~ i n c i i  duiitlg 

fftc ; x t ~ i f l ~ ,  , r n t l  thc I-csi~lts 01' 311 auclit conducted in  any  othrr- \late. Hotsescs, rile 

t'3tdttnli~b.ic+n t \  h(~und h ~ .  tliose r r~u l t s  and nlay expand or nasro\v t11e scsq>c ctf :trI 

;$krd!r, fir ECilllc'\l .idtlilional data. compared to that concluctecl i n  na>otlies stt~tc. 

It1 pi$!;rpmph 32.11 of' the -40'" S l l j ~ p l c 1 ~ 1 ~ i 1 t ~ l  O ~ ~ C I - ,  the Comrnissicun direcrcd Qntlkr  r ~ l  
'?t~i?iiEI:> \c4ctiun 1 1.2 of the QPAP to adopt Ll~c languaze fro~n section 17.1 of tht. 

t-l'*ZF. i ~ t i i ~ t l  5trllL'h: 'AII paymcnts shall be in cash. Q~vest sii:111 be able to oifiet 
B ~ ~ V - Z :  I > r l >  I ~ I C I I I \  LO C'LEC ~vith CL bill credit applied rigainst any non-ciisputecl charzc> 

th,ri ;rrr rljor-c rrhnr~ OO days past due'." 

(*?nest. In 11, c~~mpliancc filins, Qwcst moclifiecl section i I .2 ;\a dircscrcd. cscept t l m t  

!!i\te\r irzil~nclcd ntltlitiut~:il laltguage that does not f o m ~  a complcie serttsncc. Sccb E.L. 
? R N ,  $1'1.2, .I)uririg the June 5 hearing. Qwest explnincd that i t  had inclucicci orrll- 
p13~1 r l l  :1 \ C I I L C ; ~ C ~  relati~ig to payments nhrough thc use of'electr'ot~jc fnnds tr;lnsSel-s to 

I f .EC %k lt-o~n rtle most recent CPAP, and intended to i~~cludc. the cntirc senrericc, t\i, 

rcj'irl,tr.cf l r i  Ex!li hlt i 687, 

Jrjtrat i.'I.t-l-:C'~, 'f'hr Joint CLEC\ nole that Q\+*est hnx includecl adclitional 1:lngus~r in  

- i . ~  ili~li ! f -? 1h;ii $t .I\ 1101 rccjuisecl b' the .?o"' S~cpl~lcr~~cr~iirl Or.ci~-r . EL.  lfjSCI ~ r t  i  I- 

b:.; ' I f a c ~  301111 TI..EC\ do no t  object ta including in secrion ! 1 .? lan2uage :?lioiviiig 
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pnymeni I-io electronic f u n i l s  :ransfers. ;IS iarig as the Ianyoase is e ~ a c l l > ~  :IS i i  is 
irllrl~ded i11 section 12.2 of the CPAP. Ir l .  

L?i,arussion and Decisicn. During the June 5 hearing, the p:nzitls ns~*eetl th;tt the 
following sentence apper?~<ng in  Exhibit lhS7 should be i n c l u d e c 1  i n  wction I 1.2 O i  

the QFAP: "Qu.est shall be ;~llowed, after obtaining ~ h r  indi\i.idual agreemen1 of 

CLEC, ru nlukr- such c;tsh p3)Irnents thmugh the use (11'elccrr-onic f t~ncf  lr;tn.ifer?. to 

CLEC and the State," T): T?I"iC/. Qwesr n u s t  modify t11c QPAP acc~>r-dingl!, 

13. Compliant QPAP Language 

F%7r d ~ c  issues irierlrified in  the table beloxv, Q~vesr's QPAP complics wi th  thc 

Ci;~wnis.ioo's -id" and 3.3'" S~rpplrrnalrc~l 0i.tlcr-s. 

-__"_--- _ __--_- _-_ &-_ _-_l-I-~_-____-I_ -/------_^_-. --- - - , 

, I)c$cn'ptizln , Order and Change Required by the 1 QP.4 P /SCiJArl' 
of fssuu Paragraph Order -" --- --- ,--- -- --. -.-------- 
R;rising r>T ,infi? , Y I , / ? ~ ,  , QWCSI nlust rcirise section 12 of 
o n  C'jrdrbr, q63. rhe QP,4P to use u flat 36 

irci~tl C J ~  1-1rt Qi.(lcr; T9S. ' such that payments m;tde to / sccrions 11.1 I 
I 

I%t> nrcnh : a iipl~old the integrity of  he QP,-\P I ancl 14.3, 
! 

are excluded from the cap 011 i 
pa:.rnents. I 

i -< - ...--.- F A  - - w  

:ldfjiflg - i -1'0' S t r p p .  Qwect nilist include t1.1~ PO-2b j EX. I (IS 1 ,  Art. I I 
t 

* - 
:'it't\ measure (llo~v-though) in  the ' 

h ' f ~ : i ~ ~ ~ c s  QPAP for payn~euf purposes i n  
I 

the Low Tier I and High Tier 2, ; 
, payment categories. I , 

l 

a _ _ - _  __^_ ...-. __L ----- ----ll_- 
------ -- 

'Tcnt~inatinn , 3ff '  Slip/?. , Q\sest must modifi, ~ ~ L ' I ~ O E I  16.7- I EX. 168 1, 
I 

c3f C$PP.t.ff t31~1~1 ' .  nl  %I: of QPAP to m i ~ r o r  section 1 S. 1 I , \ecrion 16. 13 
' rJ - 
, ,i Jcyy>. of CPAP. 

C;)I.F/L'I..  '$60. 
, -_"I_ ._ _ _ - ____l__.-_l_--l--l-r_-- ---- -- --- 



I . . - : )  - -  - ' --I---------- ---- - - - -  - - -  
, j  t i  ,3t? . I . l r / l p .  I L C  U S  I t i  I .  EX. 108 i .  

1 

!bxff~ci\io , C)r~irr, ; of' QPAP with languasc fro111 *,t.ction ! 3.b , : 'fR 1 03-95; ! section 16 of CPAP. 
-J > ) I )  
27 .51qy1. 

! 

O / - t / t ; / - .  
i 
i I 

, 4['1(5.5-(,7. ! I __ __, _ __ -- - -  ____l___l____ __ __ __I-____ -- 
. I  . J -GiGi-iiost nioili Q QPAP 

Orzlc~..  '11303: \ scction 13.7 to inco~poratc 
. 7 / 7 7  i 1:lng~liipe in \ection i 6.7 of thc: 

I 7 1 , i ~)so~~osed  CPAP anJ delete tht: 

1 la:i~ sentence of' secrion 13.7. 
.- llrll-l-ll--.--.----.-- - - .  --_ ....I-_-- 

: j 1 )  %Vaiver Recluiremerrts: EL. 
I 

:\l;tic tr i t3  , 0 r - t - / ( * r h  1 Q ~ ~ v c s t   nus st modify section 13.3 scc t io~~ i 3,.3 
i 

I : l?P][ZOX-l): to PI-ovide that the Commihsicsn 
* ?>St . I ,  uli l l  determine u,hethcl. to grant I 

I lrdctr, ! requests for \L!ai\.el-. rund reflec~ 

(![[/I 7 8 -71 . I cleadlines for QM cst to file 

, \\~aiver request\ 
I 
1 2)  Parity Standards: Q\\ e\t 

1 must add the words "(cscluclin~ 
I 

I 1 force 111;ljenre evenis)" follou.inp 
1 thc worcl pirl-itjr in scction 13.3. 

. -.). -----. TI-- ------- '--' - - -" -- 
5< ii%'l' \ 0'''' 5 ,  1 The QPAP liiust conlhrm to tlic E\.  1 hS 1 . 
L ' L ~ ~ I ~ ~ ~ ~ I I C ~  O I . ~ C ~ J ~ ,  SGAT. 

t " - -,-. : - ']\(J\2 -- i 3- 14, 
ir? - ---- I ------.. --- - -- - - 

i C t ~ L ; l j i .  of t I ,  Qwest must replace language in 

. I  : o~il~r., 71329. / rectiali 14.4. 
4 - -"--- 1 --'------"ll--l---.-------. 

i t 7 0  7 ,  1 Qwest must revise section 14.1 
I I 

9.tci.rt,n.r, 1 f ) ) , ~ l ~ v . ,  (j[?44; to provide riggregnte 
5 3rd  . I .  pe~foriiia~~ce data to the public 

. 7 \f in  its website, but muat pro\jiclc i 

Ex. 1681. 

sectio~x 14.4. 

section 14.2. 

1 paper and electronic copies to 

/ the Commission and Public 

I Corl,isrl. -- -A- -.- - . -- - -. 
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Thc 34''' Srrpplc,rrarr~~I C?IX/CI- required Qxvest to file an SGAT 111 complinncc \t rrh ttlc 
sequireinents of the order hc June 1 1 .  1003. Qulest filcd its compliance SG,AT i l l1 

Junr I 1. 2001. AT&T filed comnients on Qwesl'i cor-nplinrice tilins on Suilo IS, 
2fK)2. 

'Thi, order identifies \iftiether the charrses Qtirest ha5 made in i t \  June 1 I. SGA'I' t i l ing  
cnrnpl!; a.ilh the 34'" S I ~ I ~ P I C , H C J I ; T ~ I I  Oril~i.. Where Quest has prq!nsccl cliff~:rt.nl 

SG-AT language. or rbe parlies contest u,hrtlier- SGAT Inngua~e complie:, wiih 

Ccanlniission orders, the  Commission discusses the issue. and either f i n c l h  thc 

langu:l~e complies or dil-ects Qwest to make changes to the SCAT t o  conrply n i l \ )  

Commi~sion ol.der,s. %-here the Com~ilission finds that Qwest'h sevisiuns to tho 

SGAT comply. the SG-AT sex isions Z!Y identified i n  n c11al.1 listing thc isstlt' 11111111t1~1. 

ns ;i.;sipnt.d during the workshop. the Commission order and orclcring parngs;~pl~, the 

elt:itrgr recjniretl by thc order. and the SG.%T hection 01. appendix that cu~nplir'i~. 

1. tYA-1-5: CLEC seIection sf the Point of Pnterconnectian 

Ptlrapriiphi I 7  and 1 Y of the .1'1"' Srcpplrllr~>nrcd 01-clcr- required Q\ves~ to 1111191111 the 
SC3,AT to allow the use of Direct Trunked Transport facilities rc) connect ihc' (J\igc,st 

seving n.ist. center to the POT. if the POI is located at a Qwest tandem. 

Q w s t  <Elvest inodifizd SGAT section 7.3.2.1. I ro address the issue, but clici riot 
ixodify sectiori 7.1 .?.I. which describes and defines the Q\\rest-~~~*ovicltcl 12% I and 

1953 facilidcs CLECs may use for interAconnecrion arrangei~~ents, 

B)i.scussioat and Decision. Because Djrecr Tr~~nlieil Transport tvould Logieaily hill 
into t I~e cutcrory of "Qxvest-pso~ided DS 1 and BS3 fncilitirs" rh:ir CLECs i.oulrl wi: 

for intrrcontlection. the SGAT section clefinin? such Facilities shoulci irlcludc Zlirccl 

Trunkcc! T'r;lns~~ol-i as. xvell as Entrance Facilitie5. Qiircst. r1rerrfc)re. must nlrscii f tI3c 

first scntense In SGAI' section 7.1.2.1 as folloxi \: 

Interconnection may be accomplished throuzh the provision uf a US I or 1.3.5 2 

entrance fncilitb*, Dil-ect T ~ n l i e d  Transport, or both. 



P *, ty.i-('fd2=a3V, !y.4-llNE-C-Bli, \VA-EEL-5 - Qwest's Obligation to 

fkxtiltVI3icrlosure of Retail Build Policies 

jtl:srgr,tpjl 3% { I  l' tllc .?-i'" S I O I ~ I / L ~ I J J C I I ~ C ~ ~  C P I - ~ ( > I .  ardcscd Qwsst to ~)r-o\*icie copies of i t h  

,IcJ,nllt:rl ! ~ u i i ~ i  pcrlicies. a11d defcl-red the question of \vht=thc~ CLEC\ \hould hc 

~"~11j t1 i : t f  t i 3  I-ct  I C ~ V  ;1c'tt1;~1 h i~ j l~ l  C ~ O C U I ~ C I ~ ~ S  pending a rcvie\v of thc builcl l~olicics 
4,3v r , t  pro? IIICII. 

J;Jrai+sr. i111 J u t r c  1 1 .  2003, Qwcst filcd conficlontjal documents outlining i r \  build 

z2iril:!+jii fiv strsioti~ t'cti~il c;crvices. The clocurncnts outlinc the built1 crite~i:~ fc>r I)S1 
*lj-ari kISi f;lcillrie\. The clocurncnts set I'ortli Qwest's zenesal guiclelinc< for ho\\ 

j J t t t y t + ~ l x  {L i l l  tv pl.iio~+i~i~ccl fc~r c011structio11. including spccific cost cri~el-ia lo be U S C ~  

;iii Ihi.* L ~ ~ ~ L ~ ~ ~ C ) I I - I I I : ~ L ~ ~ I $  process. Tlie policy states. howcver. thnr other- f;lc~ors IIliIY he 
r tlrr-=irlu~i.ti nu ;rtl  iri(Ii\.idu:~l case basis. On June IS, 7002, Qtves~ responclccl tc; Bench 

f4t4rti~r*si 30' btl, I\. hich i t ~ l i l ~ ~ 1  Qwest to identify the effective date of tile docu~~~tlrlts, ;is 

v,p.j! +il. h u e  t i ~ c  dr,curncnts are located and updated within Qwest. 

tJi2ttbi 11:p. l l l q l l l  111o1Iifi~c1 rl~e SCiAT to include a p~.o\*ision that \vould allct\i CLEC':, rt? 

r~~~,rci,r tcjvt~u\\ 171 ; ~ ~ , t u i ~ l  builds, suL>jjcct to thc confidenti;llity p~o\~ision\ of SGAT 
hri3~ t14):) 5.1 {I. I;.\, l(S07. $9.1 .?. I 3. 

%ti\lrirv,irr~r ;rnd ilccisioai. The ;~vnilnbility of actual build l.eporrs, coirpled \\'itl> the 

c \ i ? r ~ i ~ : i i t ~ t ; ~ t j r \ i  nf Q\vc:,L'~ build cl-itelin for DSI and DS3 r-etail f;lcilitie\. \hnuld 
ttt'cir rift <hl,1i<'4 ~ ' i t h  ;~dequate inSonnation to detelminc \vhethcr palit!. e s i s ~ ~  be1ii'erl-r 

s ) x i ~ t ~ "  ib i~\tllii p c d i c ' i c h  for mail and wholesale customers. The Comiiiis.;ion, 

ik!c~t'fit~~c*, .~j>pr'ts\ c\ the ltlliguage in SGAT section 9.1.7.1 5. 

i3 ,rr : ip . i \ ' l r  4.45 iif rht. 34"' S~~pplctncr~fcrl 0,-dcr- recjuiretl Qwest to modify SGAT 
- , i* , t j c :&t i  Y O,X.7,27 t(r t'cflec1 AT&T's proposed languose on pages 3 and -4 of Exhibit 

2% . ,.., '1 - ';xc'G-~~I 1131. t l ~ ~  cIi;~r~ges relaled to section 1C).Y.3.17,4. 

t ) ~  e%f. t,3i'i ~ 4 1 ' s  NCii tT reflects thc secluired changes to soctions 10.8.2.27.2 and 

' I f !  :%.:' 2"7,.1, In SGtZ'T' section 10.8.2.27.1, however, Qwest o~~litred tile follotving 

h,sn,t~+I;i< "li' Qwcht 11:ta it copy of the ngl-eerncnt Qwest iviil provide the 3g1-eei71~1-1~ to 

$is;- r,'! IX' i t [  the wmc time that i t  psovidcs the 111atris to lllc C14EC." SGAT section 



DQCfiET NO. UT-003022 and UT-003040 P'4CiE 22 

10.8.1.77.4, as filed with the Comrnis~iun. prollihits CLECs fsc)l~~ cl~~c'lo~irig file 

content>. ienns. or conditions of righi-of-u~a) agreernenls to e~npli,'ces t'~lg;~g~rf 111 

product nl:tnagrment, as \\fell as other e~~iployees. Sce El. 1507. 

AT&T. In comments filed on June IS, 1001. AT&T point\ oi~t that SC;,4T scctiurl 

IC3.S; rind exhibit D in the Utah SGAT Lire fileil on June 43. 1002 cont~~in numerous 

pro\ ision), that differ from those in the Jur~e 1 1 ,  20633. Wtlshington SCiArI'. ;\rS'P"s 

Kcq)c-r/r.se it, Qrvcst's h'n:ic-e of Ulslciclrccl Srrrrt.171cnr c~f'Cc~~o,wl!\. ,-\~~triltr/?l(a '?'iar.rri\ ~r / r { l  

Ccuidirinns cr,s qfJlrr~c 11, 200-3, ar 1-2 (,J,Il"!T's Rc~.spo~.rc~. AT&T st;rtcs th;lt l\11. 

purposes of resoli-ing issues concelning access to 1-ight-of-L{ ;a!/ iigr-cen?cnts, hvT'ck'1' 
would accept the re~is ions to section 10.8 and Eshibit D ah tI11:y \ifere actt~all j' t'ilccl I r k  

Utah. 

Y 2 Discussion and Decision. The only remaining dispu~ecl i h b u e  Ibr Chc.c:hli:,l ItVllr No. 

3 thnt was ciiscussed in  the -Wr" Slq~,~l~rllcr~ra( 0 1 - t l c ~ r .  v, as the lanru~igt' in SC1;,4'1* 

sestior, 10.8.2.77.3. The Commission's request to thc partics ro file scttlcci SC;r\'i' 
language from Utah and other strrtes was limited to SG;IT \ecrion IO,S.2,17.4. "I ' t~t :  

discussions and eviciencz considered in Utah that led to the fili~lg of' the CIti\11 Sr i;.\r'l' 

Lite, n.hich addresses all of SGAT section 10.8 ancl Exhibit 1). n8ese r l o t  prcscnirtil { r r  
corlsicfered it1 'Ci'nshington. The Commission, therefore. ~ v i l l  ntlt  eilter-tail1 A'~'LP-I''+~ 
propod :ct accept the entire section 10.8 ancl Eshibir D of tlw Utah SGArI' L,itt.. \\'c 

!&-ill focus our decision onl) 017 the Utah language agseed upon f'os SGXT 4c.cticiri 

10,8.2.27.4. 

x.4 Qwest's SC.,AT section 10.8.3.27.4 would prohibit CLEC' pi-oclucl rnana$t?n~c~~\ 

ernployeec from accesf,ing right-of-\ila> agreement\. In the SCAT t i le  thi~t Qr~vc51 

filed in Utzh oil June ti. 7-00?, i n  con~pliailce ivith Utah orclts4 C O I I C U ~ ~ I ~ ~ I ~  tllis i s \ ~ te ,  
1 I there u*ns no such restriction for procluct manugemen! cn~ployeea. I n  thal SCjKf'. 

Qwest represents the revisions as '-post-\\lorkshop consensilk l:u1guage thnt c.:o~~lplic., 

v;ith the Utah MTE/ROW Orders." Product managrrnent cmployces, \\,hn 1tli1y Ilc 

rcspo~isible for corltacts ii.ith customerh. should not be prccludecl t'som rcvict\,ing 

iryhi-of-ua) areements.  Production ni:inagernen! e1np1oyt.t~ n?ay I-ec1~1ir.t. accc\$, I t r  

that ~nfnl-rnrntiorj to determine if 3 ciistortle~.'s need5 \ \ . i l l  he met by \imilar ;\CCCI'I'I 1 1 1  :I 

b~~ildins .  
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Q\c, c\t 111u~1 :~lncncl SGAT section 10.8.1.77.4 i n  dlc IYasilin~ton SCi:l-f  tflat ihc 

\t*~irt\cI-to-last hentcnce reads a h  follows: 

CLEC Susrher assees that CLEC shall not dixlost. the ct>~~tcnth. tct-rns. (:I- 
I 7 1- 

zonclirions of any  agreement IX,O\ idecl pui-\unn~ to Strcticw 1 C1.h.-.- t In iiil) 

CLEC agents or eniployees ensaged in sales 01. n~;lr\~,etlng t.ftort\ (1i1 I-eh,\lt 11:  

CI-EC. 

Qn.cat n.cali~~lst ;11so 111ocfify sectiuil 10.5.7.37. I to add the c~nii~itt'cl ie~,tci~c.-cr. 

4. \Vc.h 11,0011"So/3(h): Access to EFACS :mrl hlI,,T - ,-iccess tr? Hack 
CBEcc Bnili~lm~aation 

l>iir;igrirpl~s 57 and 66 of' thc 34"' .S' i~j~plrmo~rd 01ulcr. secluirc~l (Jlr t.,r to prrs\ rtic 

C'l,EC\ access to all hack oftice i11fo1-mntion pertainins to loop cjunlifiu,~tion 

;,ccesxihle to any  Q\\pest personnel, ~ ~ i t h i n  (he \am? time ir~~ci.\ ul. Qu c$,i !lt '(,\ ' i~lt '\  ihc 

infnl-million ro its own retail pessonncl. Thc Conimission uriiered C)tcC\t tc-~ rltlfcrc t i l t .  

fcillowil~g phrase from SGAT section 9.3.7.8 on p ; l g ~  120 o f  Esllihit 1 bf,;: "'fi, E-!I~~~TC 
~x"-ity with Q\vusi retail operations." 34"' . S ~ , , I , T / C ~ ~ ~ L ~ , I I ~ , /  0 1 ~ i v r ~  $$?-. 6tl. 

Qwest. In  its June I 1. 2002 compliance SGAT. Qxvest deleted tllc par-ity l;ri~gni\gc. in 
SGAT section 9.2.2.8. Scc Ev. 186'7. Qtvest also added a r lcn SGX1' I Z C C ~ ~ O ~ I .  

lj.3.2.3.0. containing the psoceduses CLECs nzusl use u hcn idil~l  t 1 t i l l i ~ - i 1 1 7  i ~ l l . i \ l - t ~ ~ i \ t ~ ~ > t t  

f;o1- u fiicility i:, not contained in the loop qualiticn~ictn tools. ti\ nc l l  a s  rllc tirnei:tblc 

1,)wtl,t will Sollaw i n  providing the infol-m~ition to CLBC:,. lrl. 

AT&T. AT&T concurs with the lang~~ape Qwest includcbcl in SCi:\'T \cCtroti 

'1.3.2.8.6, but points out  that these is similar. but not icfcntic;~l l t ~ n ~ t l i ~ s c  i t \  SCiA'T 

bcction 11.2.2.8. ATdT's  Rrsporlsc? L I T  4. AT&T assumes that this sepctitio~~ i\ 
itl;~cise~-tcnt and requests thal Qcvest delete the l:tst I3ulf of SGAT ~ectiurr V.2.2.S 

A?'&?' cir;ltes that it' the duplicate language 111 0.2.2.8 i*\ cfetett.ti, i t  trill +:c~zl>i~ic.r ihib 

i5,uc slosecl. Id. 

Discussion and Decision. A revleu of SGAT sesrions 0.2.1,s ant1 c1.f .2 S.0. ;iz \\el1 
:I, pre\*iuus d~scussions of rhis issirc. indicates thnt the ps~7cljdur~k fur I I ? ; I I I L ~ ; ~ ~  I U C ~ L - L I ~ ~  
r~t'lnoy't i~~ft~~mntion contained i n  SGAT wctiun 0.2.7.8 have been S U ; ) ~ ~ ~ L ' L ~ L ' ~ ~  15) 

Qweaf'k netsg section Cj.2.2.8.b. I11 01.des to seilu~e po\sihlo confusion r>\t)l- rht. 
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dit'tercnccs in the t1vt.o sections. Qwest must delete the portion of SGAT scctic~ll 

C1.22.3 beginning with 'If the Loop make-up inforn~at io~~ for a particular hciiity" a i d  
e ~ l r l i r ~ ~  i\t the end of the prwagraph. With this rnodiiicarion, we find the new l a i ~ g u a g ~  
in SGAT sectian 9.2.3.S.6 acceptable. 

- 
3. t.TA LOOP 3tai13t b ): Access to Spare Loop Inform~ation \\'lt~esc IllI.,C' 

Systems are Deployed 

Par~igaph 74 of the 4 " '  S~rppl~nlulrcr l  0 1 - d o  provided guiciar~cc rn the plirtit>s' 

c:wnrinuing discussiwns about language in SGAT section 9.2.2.1.3.1 ~.c~iu'ding si:ctLs\ 

ta spare loop informatiox1 where IDLC systems are deployed, ant1 that section'> 

re!;,;ionship xvith language coscerni11,o access to loop inforrilation contained itr. SC;AT 
section 9.2.1,S and i tx  subst'ctions. 

(Itits-cst. Q w s t  made no changes so the SC;.AT in response to paragraph 74 of tllr ,?li''' 
% S N ~ / ~ P ~ ~ I C J H ~ ~ T /  0 i - ~ k i - .  

A'FStT.. AT&T observes that Qwcst made no changes to the SGAT for thi< isslrc. 

,47i4t-T'3 Rrspnns~ clt ,i-4. ATPrT suggests modifications to SGAT sectior~ 0 , 2 . 2 ,  I .3. I 
w refer to SGAT section 9.2.2.8 as controlljng the procedures for access to 

itxfonl~ntion. and to state that Qwost may recover its costs for mediated access i n  the 

~ ~ E I C  rnrtnner ;IS Qwest recovers OSS transition costs. 

k)iscnssion and Decision. The modifications proposed by AT&T to SCiA7' section 
t1.3.2.1 J . 1  :,ucceed in cross-referencinz the two SGAT sections, and i n  clarifying rhl; 
prcwc.dtlres for access and cost recovery for access to spare loop inForneratian, CJwcsf, 

\i~i;~refixe. nwst modify SG-AT secrion 9.2.2.1.3.1 as reflzcted on pages 3 a n d  -1 of 
AT&T*> Re~,pilllse. 

In p:riasr;~yh. 125 :md 126 iif the .?-I"' S~rpplc~i,,rririrl Oiiici., the Commission rcquirril 

~fiLit. to the ezttenr tlrar Q~scqt's nr-dcring proceshes for long distt~rlce exchange accti\s 

i ~ n J  tcjephiznc exchange access are the same as those For escha~lge uccc..sh i n  tlle Ir>c:.iI 

:~lzr:ke,*~. Qu.csr ~ntisr reflect in its chart whether thc definitions and calcuiation~ usri! 

in the rcprrning mt'lsures required under secrion 372(e)r 1 , are consistznr with the 
;y?~fic3b!c P1Dx for eurshangr access i n  the local market. The Commission also 
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rccloired Qwesl to addre\ the ,seii~inz i n c t ~ n ~ ~ s r e n c ~ c ~  i l i  II< \ iatcnl~~iitx 11% i~:.l<i r t i  

8h.c this Corn~iiisrion coiifidence that 11 a i l 1  hc a h k  to tlcnti-)ii%tr.i%c it, i . . l i n~$ i~ in~c  

tsith section 172(e)( 1 ), and in p:trticul;lr. ho~3 C)\vt.it n i l l  J~s:ipprr~$.!!c kt% il;th J.. 

required by thc FCC. 

Qwest. QL~,/,,CS~ filed a pleadins \\.it11 r11e Caml-i>i_ri~txrr (YI  .lu~.i;* 1 f .  2111.1, t i t  12 $.;-t.*:Jc-i :-. 
tlte Comnlission's o~.del-. Qiisect zrrnzhed il resi4cd ,:h;irl r t : f l ~ i t ~ ~ ~ : _ ~  I ~ I Y  \.Ci.-!irxi; 

2?2(c)(  1 1 obligations, modified to include dcfiriirjcrn\ ,tnrl i : i l ~ t t i , t t t c ' i ~ i i  I t s?  c,.,stli 

mcasure proposeci for inclusion. For 1 1 1 ~  ;neawt-c.\ ill31 ;IJ-C ~ ~ t c ~ t t i , i f  t ~ i  ;t~~:;ri4:-4:cd 

PIDs, the definitions arid calcu1ntion.s art. the \ ; U Y I ~  a*, far ttic IJf1h.  i " 4 ~  cw cr 

pleaciirlg also states that @test h;ls r;~ridifit.cl i t 4  ESd4C.'dJ \;,\rcnr to pi<& tqt- Hlc 

custoiner nrune from the ASR to identify [he ctrstc>mcr ;rnJ I!Ic!!c~? I L I C ~ I ~ I  t> l i l ~  tfC 3 t  

d'fi lintes included in the calculation\. 

Discalssion and Decision: The modificarict~i Qivcst fxc lpnrc~ Hrl i t %  fzX ZtC-l- %)\tr:iii 

d~oulct to produce the infolmrrrion necesslr!L for' t-*r>rnl-rlii~nt c. 1% ~ t k r  rt3 ~ t t  

1 7 2 e  )( I ). Like\~,ise, Qucsr-s revised chat7 of repcirting rf~eix\tti'~~z ft*: p r t ~ s  txtr2?' t i i?y % k t  

exchange acces\ and telephone eschange acccsh t.izrnplit., u ltili tht: t ' t ! : l t l l ~ i ~ ~ i l ) t l ' %  

Sirpplci~~rzr~rcrl 01-rlcl-. \IVith these changes. uc  find th:i~ Qtx c*i l~~i:. i:tt)ilrItthri M t f f l  t t ~  

requirements of section 2 7 3 e  r c  1 t, rrricl scclies~ 273 c~ t ' t . r . . r l l .  

For the issues idenrified in the tabte hcla\i. Qtt*ck!-\ SGh'7' ;rrrd ! f i , ~ ; ~ ) i t l t " t ~ t i .  

cts111p1y wit11 the Uornrniss io~~ orders indicated irt the t:fb\tl: 

,-- -- .----.--.------ < "-a- 

Issue go. I Order and i Change Rcquircd 33: t1 . t~  0rdt.r Reference i k ~ l i l f  

I 1 tandem switch and entrarlwc I 

1 j apply he~xveen the POf ant4 zlw 

i 
1 i ne.;uesr to the CLEC su.i!ch. 

I .I.-.---... -A ii-i.iiiiiiiiiii 



_ _ _  _r-__Y ___~_____C______I-II_-_ ---- 
- j$'; S ~ + J ~ .  Qwest ~ ~ l u s t  niodi fy the SG AT to E h  . I 807. 

1 2.  %'A- Orifer-. $32. rct3sct ATkT'\ proposed 

CSE-C-I I.  I illodjficstiollr to SGAT sections. ‘1.1 .?. 1.3. 

hyA-EEL-5 rlc reflected in Exhibit 15 16. 

___-__^_  _ __ _. - - - - 
I _ _ _  I ,-_ i . .'._ -.- --. --- 
I*; I~ -iyL3- .:$ : . ? U / J ~ .  v;est ~ ~ l u s t  modify SGAT I Ex. 1807. 

i 

* t-c, t y , ~ -  ( l i t l i ~ i * .  333. 9. l9 as retlected on i saltion 9. I ') I 

k;:<E-C- 1 I. 15 17, sscept thrit the 1 ! 
I 

ass '-0s ~vllen CLEC elects to i ! 
I',-,%-EEL=.C I 

1  quest conats~stion in  lieu of , I 

h i 1 v i n  an order held for lack of j 
ai"ai\ab\e Paciiities" should not 

, 1 

he deleted. 
-.,- -'- *--- ' 

-- - ----- -- -- ----- - - 
? , Qwri t  lnucr allow CLEC\ to , E-\. 1 8[)7. 
L)r. lfct ja.  265. audit back ctffice infornlarion S S C L ~ O ~  1 8.I.i 

i~lirlg to loop information. 1 
--.- i ---------- " '  

s t  must modify t l ~ r  sentence ' I Es 18i)'i. 

d SG,.T section 9.2.3.8. 1 i ~cctioos 0.1.2$8. 

nd the second sentence of / 1S.1.1 

SGAT section 18.1. I .  I 

<_ *. "- --..*. ------- -----I-- 

S u r111't.e r ' . Qmrest must nlodify SGAT 

P;.tr-&:hi lit) 4?1'dt-r. scctiorl 10.2.5.3.1. as it appcilsh sections 
% f A l $ $ - j  , in Q\vrsl.s April 5 SGAT by ; 10.2.5.3.1. 

, drletirtg the xvords ''tr![ to." 

\ o n e s t  must also modify section i 
j 10.2.3.4 by deleting the last 

I 
! 
i 

! sentence. 
. - . . . . - - - ' - ' - - - - -  ---------.---- 

#* EfTecfivc. Date of SCAT 

~ l p ~ . , t k  in June  i 1 .  2001. Notice of Upd~irsd Stateluent of Gcorl-all> 

i$~:~~i:rbii. 7em1i and Condition, :hat the Commission nllo\\ the ?event11 re! i s 4  
4f;gT hccolnc e fec t iv~ .  31 nf July 10.1001. Sec E:<. ISM cir  h. A* discussed 



IltOCKET NO. UT-003037 and UT-003040 p-i+(;~ 2- 

tihw'e. tlic se\ enth revised SGAT iind esl~il-rits. si.recific;ilJ! E\ltit\i t f.; - tile IJT':~!~_ 

i~ot  Jet comply Lvith the C o ~ ~ ~ ~ ~ i i s s i o n ' s  orders. Q~vcst r i r u \ t  liltL it Ire! iri3cf 5r"L-1 i 
including n i-e\.isrd Eshibit K u9ith the Commission h) 'i'ucbct;~!. S t ~ i ~ c l  2.5. 7(1i)>. fl 

tllat SGAT and Eshibit K comply with the requiremttnts di\cux~t.<I r~k?r't\c I!? x h t ~  t71lrirr. 

rho Colnmission \if i l l  allour that SGAT and all exhibit.; ta btcor~tz t.ff;ci;tric ;I% itC' l u l l  

10.2002. 

V. FINDINGS OF FAACT 

Having discussecl above in detail the oral and docnr~~ t '~ l tn~~ j  o\'itlcri)ct. rtrtct~ t.4 rrt t ' i r r ~  
1"-t~ceeding concerning all material matters. and h3i.iiis >(:\tt'LI. ft'irliitiii~rr ,tnd 
co~iclusions upon issues at impasse ber\s.et.n the put-tics itnd thv 1'c!awr1r d11J l ~ , t - d : >  I;rr 

tlwse findings anct conclusions, the Com~nission n m  t i~ukrh  ;r~lJ r t r t t t r x  rirc t ; % 1 1 1 3 ~  ! t i ; !  

sLirnll1iu.y of those f~lcts. Those portion!. of the preceiiing tiorail~~l fitirlr.rlg+ pe~f~ttnrny 

to the ultimate findings stated beloiv ill-e incot-pnr;~teri intn thc ttltilii,rtv fi~ictrii2 17: 

rd'erence. 

( 1 ) @vest Cori-~oration, formel-ly known ti5 and scr~l~t'ti:~~t's ~.ti'!~ft~eii ti> tri t'tlt'. 

<)I-der as U S WEST Communica~ions. Inc., i \  ;r t3clt opwr:itiri~: c i j r t ~ p ~ i i ~  

(BOC) within the definition of47 U.S.C, :,cotiun 151141, [)rut idtf\j: hrc,rh 
eschange ~elecornmunication:, service to ttlc pltbtiu .I~II ct*trtpt.1l.t,itrtrCh LL t t t t i ~ r  

the State of Washington. 

( 2 )  The Commissior~ i b  an agency of the Sti~io of \l':r&itiprun \.e%rt:r& ht ~$,,itiitt' 

\ ~ ~ i t I i  the authority LC) re_~ultltc the ~.rtic\ ; I I ~ C I  c:s17~1[11cttli ( r r  ?k<r? I L ~ -  i d  

te~ec0nl111~1li~ilti011~ ~011117i111ies \vilhin the: \l;llt!, to \ ~ i ' ~ f ?  f?lv r. l ) ! a i f ~ ! t ~ i t ~ ~ ' q .  r ~ i  

Qwest u.ith the requirements of section 77 1 (c' i of thw ~ I ' ~ ' I ~ ~ o r \ i r ~ i i i t \ \ c ~ ) t i ~ ~ f ~ ~ ~  3-!LI 

of 1996. and to rc\.iew Qwcst's Srrrtcrncrlt of Gcnrra1I.c ;.It +.tf l : ik4e'  *f'ar~rr>, rri 

SGAT, ~ ~ l i d e r  section 252(f)( 2 )  of thc Act. 

( 3  r Secrion 77 1 of ti.le Act contains the ger~c%'al te.'rtrl\ :irrd i ' c t r ~ ~ I i f t i n l ~  $Sf )f ' 

cnty< into tlte irltetLfZTA rnarket. 

t -4 ,  Pursuant to 47 U.S.C. scc~ion 117 I l t i ) (T!)(N I ,  bcfor-c: ~rr:tkittr ,it>> ticicrrrtr~icr~t.1:: 

~ ~ n d e r  this section. [he FCC is ~.equircd to constilt with tllr <laic itlnItnrs,-.trlii ..! 
any state r113t i s  the suhjcct of a BOC's application urlrlcr 4c.i-trrtn 2: f tn tcr&.k: 

eo verify rhe compliance of thc EOC with tile rcquirc~~rt:nt$ of ~ t ~ ~ i i i ? i ~  2: i t k  t 



p..t i f i Purxttant in -47 1J.S.C. section 2 5 3  flt3). any 8C)C st;lremcnt of tes~ns and 

c~~ndi t ions  filed nyith the srace comnlission undcs section 253-(f~ I ) n~ust 

cr3trrpl'; ~ ~ i t h  sections 25 I and 2 5 3 d  I and the I-egulations there i~ntles i n  orclcs 
ro $:iin state cornmission t~ppmval. 

~ t i f  t i r t  Ai . p a s ~ ~ ~ ~ z p l ~  51 of the -<@' S H / ~ ~ ~ C I I I C I I ~ C , /  O ~ L ~ C I - ,  the Commission specific;\lly 

titnitt.i.f appfic;~rion of the se\lel?ue cap to the payments uncles the CJPAP. 

Jrt? i l r  Paragmph 56 of d ~ e  3~"'  Sr~ppfmne~~tc / l  Order recl~oires Qwest to ~~pilntc sectiorl 

i 2 ol'tfle QPXP ru reflect the use of current ARMIS Net Reirenue data r;\tker 

ft13rt 1S)fJO ARhflS results. 

i j $ ~  Dltsins the func 5 fletiring. Q~sest agreed to modify section !".I as retlecrccl i r l  

Euttli>it f 037, 

rVs Q:vc~t l ~ s d  :in oppor-tunit? to raise the issue of critical values for Tier 2 
p;t)tt~e?tis iti i t s  petition for se~011siderati01i and did not. 

i: l r4 t  Q x c ~ ' h  rsspnn,irl to Bench Rec1~rest No. 57 demonstrates that Qwest's 
prrrprn:~l rs i310dif). the criticill value used to determine Tier 2 payments ivoulrl 
1 Itrivet. Tier I?, paynicnts ~nnde to the state. 

6 F- b i. QH cst it;:% 11of 1110di tic'il SG4T section 8.4.1.10 as required by paragraph 28 uf 

tile , ~ . 3 * * ~  . S t t ~ ~ ~ ~ l ~ * , 7 t ~ ! i i < ~ l  ~ ? ~ d c ~ r .  

: i 2 r 0tirrr.rg tirlr ittilt' 5 he;rrinp, Q\\.chit and the Joint CLECs agscrzci upon SC7r\T 

,trati IJI'XI' l iu~gu:lg~ uc.~rlzt.rnin$ collocation payilients. 

< - 
s t ~s Erz € t i  rsywnv ra Rcnch Recjuest No. 54. Q~vest provided n cop! of the April 

t f . ZIX'f1, ordcr cnferrd in Co1or;ldo concerning reporting of special access 

periaan~~~nzc meawrcq. i ls  {veil it5 description of the reporting process fc)r 

t!'~--hsr~$ton ~ t e .  

k.1~ C>;vc5f ;~grt:ci~ tltlrill; the June 5 hearing to include the line sharing 
pcrfitnnance me:rsure in ,htI,?chmenr 1 of rhr QPBP. In addidon. the Joint 
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CLECs agsercl with Qn'r\l'\ prol>(~,iI I ~ I ; ~ I  tt\cx P l f ) ~  f'v: t ~ ~ , ' i i i i ? < &  I-- f - * b  lt:"'~? ?+ 

to the SGAT. 

11.: t 15 1 Q\\.cst proposes to replace xection i h crf t\rr= CJl'Al' i r  r i l i ~  -.i r1r.14. -.r, :!iL5: 1*, 

\\lliich it drscri be\ i n  Eshi bi t 1680 ah "t t ~ c  it${\-.( ~ - k % ~ ~ ~ r a :  ,ana";f';!r,i! i -1' 4;' 

Inn2urlge related to the six-month rc\"itl\t, ~ r r f ~  r l r t ~ c l i f i i : ~ r r i l r ~ i  f,;k1c~: bvirv: c> 

are appropriate in light of the diSf;.rcncr~ kotu ccfr t t r ~ i '  i a d s t s  ;jf.$!:- ' 

114 ( 16) During the June 5 hearing. Q\vect agreed t1.t iicIc1tc . + i i Y r r l r i i  f. L ' b l i ~ r i r i ? ? . r f r  

11 .?.3 of the QPAP and to nitidif! thi. Qf2,4i.' t l i  rtr*lck yCii"l;r"Fi.-i'. te.  I ~ C  

Special Fund. 

115 ( 1  7) Qwest 11as replaced the Inrr~u:~gc in <t.rti~:rr F5 1 3 i  rhr: f>P $3' "$5 ~i~fit<c,.i?c=*f r:: 
" - 

paragraph 24 I of the 30"\Sr,;zl7li\i,ri*rt:i;E i I!i!r-t, Kr, :  1?,,1s :!t::~(; t mi fk*% 15- 1 1 1  1 ; i 

to include an adclitiotl;~l senrenre ctstkcemitlg 11 .r4sr \ i r f i~ tb i~*t i  t i  k t 1 1  :rF$r.;lt i:,i:r> .BY; ! 

rcgonal audits. 

( 18) Qwest has moditied seerion I 1.2 t l i  rttic <5P,&i3 *t-- r t ) t ; t i ~ ~ ~ ~ f  b~~ p,s:lfr;tjzlt ;l-26.8 

the 90"' Slrpplcmenfirl Ori-lcrs, esccpt iIic~l Q\~C \ [  iill1:titletf i i r lc f t f iv :? id  i,irrgtt,~yc 

coi~certling pnjrnent via electrcr~tic: furrrf tr;rsr\fcti i%~~i~ hie- $rrs% %3$$sf-5 

complete sentence. 

( 19 ) The parties agreed during drc Junc 5 11c;rnri;: 1x1 ztalti I , + ~ I $ U : \ ~ : P  B i k  ~ Y " : : ~ F ~ I E  if ? 
of the QPAP appeariug in  Exhibit 1 I>$;. 

(101 Qwost has niodifieci SGAT sectiotr 7..3.2 1. l :I\ :oi.jril~c.~i 1 ~ :  "jr, i~~z~:r ,aj~b j " ,:!k.i 

18 of the 3-1"' S~rj?~?lc~trtc~rirrr( f)i-dr.i., htif htt% rr;ot t t ~ t ~ ~ ) & $ i i ~ ~ I :  ~ ~ : E L L I  * , I  2 ! , 1%1%14 1; 

describes and defines the Q\vt.~t-l~ro-~~iitcrl IIS 1 arrJ 5 )".r ii,ii :latic% i t f.,< " h  ii3.r. 

use for i~~teroonnection iirranyenlentq. 

(21 ) On June  1 1. 7003, Q\vest frllcd ci~nfi~tcarrr~~l tIi,pl. zrrnentl.% t l~i'ittrt~:: P ~ r ~ i l u , !  

criteria for DS I and DS3 rel:lif f :~c i i i t i c i  sFiv: t k ~ ~ ~ ~ ~ ~ ~ ~ : ~ f ; ~ ~  ;!Y ~J \XC I - ; ' - ~  

general guidelines for imv, pr.c!jecr% tt I ti be p~~ic~r l t t~ed t l 5 i  i . f r l '  '~kt+.t itf: i ,  

includins specific cost crllcris to he tticd in thc rf~~:t\?~r~r ~ 3 . t i , j  15: P T I S  w x  r ,lit 

Jrr~re IS, 20111. Qlsest fjlecl a rilspon.,c tt'r H~"FIZ!I Mcilrw\$ Xvr i g .  tdc,'~l*t> t t y  

the effective date of lhc documcrit\, ax wil: 3 % ~  ::trcrt: tkc $1: %'5~'li;'kl4'* $t r r  

located and updated within QWC~L.  



I" , !  
:a: 

i 22 r t j i 5 i 4 ~  F~ai rrrndificd the SGAT to include a nen section. '4.1.:. I .5. u.llic'h 

petit r d e ~  that CLEC\ t 1 1 q  revleiv sepolth of :~ctual build\. stlhjeill ((1 the 

~iir~i'i'derztrri'rit~ prnx is ion^ t3f SLAT sscrion 5.16. 

2 8 F',sz',rg..ri:ph 45 r s f  ~ t t r '  :f .'?i"i!>/rit'r~ir>f?~tii Clrdi+~- requ~sed Q\te>t to nlociif) SCi;LT 

*%ec$rii.r, 5U _t,.61,Z- to reflect .4T&T's proposed Iangua,oe on p q e s  3 c1ncl4 of 

&tBiti?i: I322. C,U?I I IC~I  for the change> relarsd to srsction 10.5.7.27.4. 

., 7 f 

t-.-+i Q-+.t+~f 11;ti. n~rdi5t.d it> SCAT ri? reflect the changes recluiscd for sectics~~s 

1gia,4; 2 . 2 - 2  m d  'iB.8.-1,27.?. but ur~iitttld a sc'litence in SGAT secrion 
1 ' 5 * - 1  l i l . k , d b ~ -  1 ,  

5 O-i'.cxt 1 ~ 4  ~xaodifit'd SGAT secficsn 10.S.2.27.4, to prohibit CLECs t'ron~ 
tle*<:c;it)-rn: the t4cii:talth. tm7ts. oi- conditions of ri$it-of-w;r~ a_gresinei~ts ro 
t.*rtq4ti r!cc.% errpgt.4 in p r t ~ r i t ~ c t  miln:lgenienL. 3s \a ell ah other en~ployetls, 

+ ; r s +  i&tc+t ksih deftlfcd the r.~rit\t 1:~1rg~age ill SGAT s.ection 9.7.2.8, as secluirecl hy 
p,tr&::rdph=. i.? *nntf trh cd the ?4rh ~ ~ I ~ ~ I L ~ I I I L ~ I ~ I L I I  01-cIL'I., and 1x1s added a ne;cs 

Cf';?+'J %%'liOb'i, LI.Z.l-S.f'r, ;r$ncain:n~ the procedur-rs CLEC\ musr use whcn 
1 : ~ ~ y ~  t t i c t%*bi . -~ f  t i i l i%r12; ; i t i~> l i  for ;i Faci:iri iL, not contained in the loop 

~ j a i , r ? i t i ~ , ~ i ~ i * t ~  ricxf~. 32 f5c[i kt1  rhe tit~erable Qiiesr ii8ill follou' i ~ a  psovicling thc 

rf~,i+iz~,?rtcln t ~ ~ .  Ci,l',Ch. 

-9- ) - iptc*! sxt:115e o t l  ih:il~>zt", 1t.2 [he SC;AT in response to paragraph 74 of the .2-1''' 
~ i a t f ~ j ~ ~ - ~ t ~ ~ " r ; t ~ . i . I g  < l ~ f p r * .  

< Y . .  
, *, c ft."i kl' i13* pr~fjmwii rnoJi5csrion~ io SGAT section 9.Z.LI.1.3.1 to refer to 

T*  ; 4.T * , ~ r ? j e ~ t t  0.2.2.3 :ihi coilrrt~illny tile procedures Sol- ;ISC~S'; to in forinntion. 
I i i ; i f :  t-4 t.tit;d 1h:i.I Qxr, C r t  u ill recm ZI- i t i  C C S ~ S  for meciiatecl iICCt.S< in the sane 
j:t,rrii:cl ;i= $hit rrf i 'c~ cr4 lr;it~l'\iiio~i COSLS. 

. Z l h  l r i  TS -pr i ~ - * s +  ;ti ~ ~ i ~ - ' i g r ; ~ i ~ h -  1 25 ;111d I 2b of the Comrnission'\ 34"' S'~~/I/>!C\I~('II~L~~ 
~ f~+ . l r l i v  :,):w--F tiicd ,t pZc;~ding '3 rtt? the Cornnlih~ion on J u n e  11. 2002, 
~TF?'; r ~ f ~ : ? . . . ;  3 pet". t ~ d  ,:h,ir-i rt;.flc.cting its 272(e r c  1 oblisntions, and describirig 
i ' , ~ s - ~ l r 5 ~ ~ t t ~ 1 1 t ~  t o  f $ ~ ~ \ t . \  EM.4C-T \>stem. 
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t l )  Hni8ing discu~secl :rho\*? i n  detail :ill r-itarkerk n~;ltt\rt,d it\ li:ih t i  L g * i i i ! i .  ,hiUi 

l l ~ ~ \ , i ~ i , n  stated general findin?> anif C O ~ L ' I L I ~ ~ - ~ ~ I . .  1/14: (-~ii~~tfti~~*+!-li' ~ ~ t x  ~ i ~ k : : ?  

the foljou~ing sumnlar.! coj1c]usionk of Isjxi. I ' h c i * ~  pwriow- r;! die yrs:,crtrrt*: 

derailed djscus\ion t1iat itate conclu\ir:n\ pcif:ir~~i~~r; IiJ ahc ufr,:$r,t:e L ! C L ! - I L ~ ~ ~  - 
of the Comn~ibc ion  are in~o~-porated t>!  his t ' t ' t r ' l .e~~~c~ ' .  

2 1 The Colllrnission Il:i.s jurisdiction cl\ t.r thc \ ~ h j ~ < i  t?l,ktic'l I,! ! i t ? *  t ' t r ~ c i c f t f 3 ~ '  

and the partier, to the proceedin_r. 

f ? !  The cap on 36 percent of .4R&IIS net r r i  ~ ' i ~ i t c y \  turrrtrr-3 t r y  pi;: t??ci;!% ~ I ; , I L C L  

under the QPAP. Consistent ti'itll pselsl-rtphs 115 iiir~ci f j f i  6.t i h ~  ; ' ' 
Srrpplcnlcnr~if 01-Orr concernin? the elccrit~ri  ;,i. a ~ n ~ e d ~ v k  t ~ t i t i i  z tbri. 1J1) 4 f y .  t F i c  

cap does  lot liniit liquidarecl dai11;tgr.l t.?rldz-r tiil? iil>ti'ra.tritiic-~; .%:I - : ? :~e '~* i~~ i ; l l a t  L V  

any payments made for the sanle ifl~iici-~~~ilf~: :ti. t i \  i t 6  tr! 17~1;-'-11,f.% ~bf:\It*t J ! ; L  

contract. order, or rule. 

14)  Exhibit 1681. the siimmn~.y of rile PEF'I' ctull:il*clt.;,tt~~it, di>t.- r ~ , l t  ~iq,tt~iiit'..kr~ii-t' 

the "espectation" Qwest :~llegcr cnnzern~rrg t f ~ t +  , u ! y d i ~ ~ t t t c ) i ~  ? s t  irtti~,ui i i k J c ~ i r x  

for Ties 2 me:lsures. Because \ye cailnot \crjft fljlt~' C ~ W ~ W I ~ :  :)I f,)!~. c - 1 - k  

convel.sation \\.it11 the FCC coricerrrirt~ ' t k r  2 ,rr rrc,rl t ,ctrr+. i 4. : r  it i i .apjlE.i 
less \xyeighr ro thc cvidencc. 

rS j  Duc to thc sipiftcant effect on Ticr 2 Ilayrnvntt t i l  42*.tc-.f-r iiri+p~~,if f r l  

modify critic:il z alues, and hccauhc Qt~t 'ct  t:~ilc~l, t s ~  r*x;w r l ~ ~  iit.rtti.r I;$ i! . 
petition for seconsider:ttion. \\re re-jcct Q i + ~ \ ~ f . s  ~L'(.~:~c*sI t r -  :?I. ',tit: X ~ Z  -craIr, 

value for Tier 2 payments. 

t 6 1 The inform:rtion Q\s~ext providcd iri rc5prjnsc to MeilL+..i~ Kc.~;srr* ,: Yi r 5-; :% 

suffjcient to address our concerrls ahrmi Qt$ c\i '-i ~ j i ~ * f r !  t i2 ;~  I;! . j t t - i i , i i  .:$% t ' .  - 
pel-foni-lance measures in 'M*axhingtcrn \tatc. 

( 7 )  in  pas;~~r:lpii 135 of thc .:c?"' S " ' ~ l c i ' ~ l ~ ~ ~ ~ t ~ ~ ~ ~ i /  ( l t i t c  1 ,  r i : ~  t ,ibnrrilr ..+itirj ti~tc~lrli~~,! 

that Qwect increase tile p:lyriicnt\ for high*-~:tlut: >ci.l ir:.~, t ' :~  ~ : : t l  1:li:i.t 

payiiients for low-value service\. .4ltl1r1u$h C _ ) Q ~ S ~  i~\;lj flitti: i i ; t i ~ i t t i ~ t ~ ~ ~ c ~ i t ! ~ f  



t t~c  C'ontn~ds\is~n's intent and \t.nuld have sought seconsiclesntion of the isst~c, 
, 
r; F? nmr ziro I'ctc2 for Q \ Y C S ~  IO seek recon~ide~itiarz. 

3 ,: c . - 3 % )  Bzi.:~u\r it is unclear ~vhttthes f u t u r r  ekenls ma; require chnriges to a 

pc~$omritniye nssurarlcz plrtn, the QPAP sl~ould not be self-1iliiiti1-t~. 

S'csft~n~rancc 3bi;urrtncr j11an.s should remain flexible to ~ldtlrc's'~ issues thar 111:1y 

xl i* . r_ '  tfter time. 'IilcIudin~, but noL limited to whether perfosmancc rneat;ures 
!truit trr adja8,rt.d. 5rattt.a must retain authorit). for ongoing oversight aver 

;.it.;f<~nnnnct eassurartct: plans and retnili flesibility over Iioti. a plan shoulc! hc 

z i 3 a f l ~ ~ t i ~  

:. rf. ~ " 1  Qv.ciz m:i~1c i t %  pr~posal for chiinges to section 16 of the QPAP after the 

l " r i f t ~ ~ i ~ i . - - , i t  !:I entere'cf iln ordel- OR (:\vest's petition for reconsidei.ation. 

$$zc:zuw Q i ~ i r - . r  TYah t~xlde its proposal so 1,lte in this proceeding. and ~ ~ ' C ~ L I S C  il 

;tgpcar\ t.h:it Quexi's praposnl xvould signii~car.iclq' limit thc rnodiiicationa rhar 
rc.ti~Eti tw x ~ n ~ C l t *  f t ~  the QP,-P. \sc dzny Q ~ ~ e s t ' s  request to modify section 16 ol 
;!rr l:)I-L.-iP ,is 5 ~ 1  forth in I t >  compliiince filing. 

4 tJ:t~>t'i r)~opo?*cd 1110di17c~ti~)n to section 15.1 of the QPAP does not comply 

~ ~ ~ i t l r  ~ E I C  Catt~mS.;~iar~~x .Xfi' and .3ji'' S ~ r p p l u ~ w ~ ~ t ~ ~ I  OI.~PI.J-. Q ~ e s t ' s  I;tng~~tigt~ 
iit~pr'ice, mnnd:litns)- reiluirctments on the Commission that may iiruit the 

C - < , > ~ ~ t ~ t \ i v a i i t ~ ~ ~ ~  rlhiiit: to c~t id t .  ' 3i.i audit under the QPAP, independent of ill] 

:rrtdri conttucteii by itnort~rr -itate or multi-state process. 

ii, 4 k 3 4 E , x ~ ~ p l :  1;~r 1 1 1 ~  i * v ~ ~ ~ t )  J i h c ~ \ ~ e i l  in chis order, Queest's QPAP complies tteith 
dcri,gifi yerluirerrignu ofthe Cor11missio11's .iOd' 2nd 3-3"' Srrpplc,l*i.,ltill OI.I/L'):F, 

f k ~ r f f i  in p;~ruyr;~ph 6'1 ~f [hi> ostler. 

i=,- 
+ 2 I'ijtr sf;A-J" v.x:itm cfer'iinirig hcilitiea that CLECs may use for inrerconnzc~io~~ 

%lr$-rrrlt;f irttllrrile I3isccr Trurtked Tr.:lnspon as \bell as Entrance Ftlciliricx, a< 

i?tfck-i "TTI.!~~cJ "Tran-.por-r. losically falls in to  the category of "Qivest-p~.oviclccl 

1453 ;rnrl EX1 Ix-ilities" that CLECh ma\ use for interconnection. 

, d',  8 $.% r - ~ ' g l ~  : t j jk t j7g \ f f f .  +-lf ;i<l\jjlj htliict rt-lpor~s. c~uplclcf ivith the disseniinrltion of 

0:;1:* e.cLi ' - -  fstirld crileriir for DS 1 and 1353 retail f;~ciIities, should pru\'iili. CLET\ 
'Y+ 5 t h  ;tii~li-~~l;lte ir:l;,rrn~:t~ion to dcternlinr I\ hethsr pasit) exists hst\sren 
t 2 x . i  rsb+r'k htlif J po1icir.i for retail and ~vholesale custuliier!,. 



DOCKET NO. lTT-003027 zuid LIT-(J03040 

i 14) Product management ernployeeh, ~vllo nr;i> he t~\yi3r'is;ih:c- t - r X k  t*r\t,i<t.. n I??: 

custome~~s. should not be pr.eclut1ed f r c ~  lLt.vic\-\, ~trp  rli$t-tJi ct: 1) x t ~ i ' ~ ~ c ~ ~ * c ' ~ ? i ~ i .  

as the eliiployees may requwe acccss tn that int;-rtcr:i!;ltlrr r ~ ,  ~ ! ~ t < l * i ~ f i t l c ~  21; .r 

ci~stomct-^s needs \vill be rnet by sirnil;tr ;rc'res\ :I t'tirifd~ny~ 

( 15) The psoccdures for ninnunl look-up of loop it~ft~nrlai~tr~t ~ i r t t [ ~ t ' i i t ~ ~ i  rFt  tJikr*%l'-. 

SGAT section 9.2.2.5 have bccn superseclecl Qv.i:zr'. ~ i c i i  ' * s C i i i %  ~ ' ~ ' E I Z ~  

9.2.2.8.6. Retaining both sections i n  the SC$\.\T rlr;t:~ i , ~ c r '  t.<zi'!Ll~~t'lt 

( 16) AT&T's propoxeil modifications to SGAT accticjri 'Jl.l.2. i ..3. I *i.i<i~'."t,'it t~ir 

cross-referencing thc two SG.4'T' sc.ctii~~>, tinti i t1 c l t " l f . i t t in~ t i t t*  pt"c,i':!ilfc'-+ t i  >r 

access and for cost I-eco\,t)ry for acccss to sp;\l'c tt\r)p ' I t~f t ) t , t l i :k t~  311 

14.4 C 17) Qwest's chart of reporling measureh for  prclvisic.tnit.lg $4 t'\c\i;rrrgt3 x'li.cc.h +ttrtf  

telephone cschange access. :lnd (2n.c.stS\ 1 1 1 0 ~ ) i 1 i ~ c l  ~ t \ r r i l t T i i i ~ t r i t : \  ~ ( 1  tf'r If S;Lt-'?' 
system, ooi-t.~ply wilh paragraphs 1 22 ;trtd 12r1 o i  tilt: At-" ' k\\il-tpJr;~ ~ ~ ~ r . ~ i ~ i i ~  f #*;&-r 

Qwest has del~ionstra~ccf its compIi;~l~ce I\-ith t l ~ c  re~iiuit.cttisrtt*. i ~ i  : ~ ~ ~ k ~ t t ~ ~ t i  

272(e)( I ) ,  and section 272 overall. 

14.5 115) Escept for the issues discussec! in this t r ~ c i t i r ,  (!t\r").t'* i .L'I L ' ~ . ~ H P ~ ~ I C %  1~ ?!!I 

certain requisements of the ~ o ~ i i t ~ i i i ~ i o ~ t ' ~  .JJ"* S! l ;~ j l !<~ l f f f , ' ! . t f< i l !  4 tr"c/rr; ktl- i ~ 1  

fo'otzh in paragraph 96 of this osclcr. 

/ .$(I ( 19) Qwest's sevcnlh revised SCAT :~nd exhibit?. \pct.it'ic,lli? f t r tr i lk i t :  K .- !!kt* 
QPAP, docs not comply ~ 4 t h  ~ h c  C t - ~ r n r i i  r-r~ticr.~, 

147 (30)  If Qwest files an SGAT and Exhibit K that c r i i r r p l )  ~t i t t i  rttc r c : , i ; i i t ' i * t t l t ~ ~ . .  : i ~ r  
forth i t i  this order. the Comrnihsion  ill trllc.ttc tlzc Sf.'is't'l." * t t r k i  ,iii 

accom~~ar~yi~ig  eshibira to bccome eficti: t. r i *  t!!' f [lit 10, 3f111: 

148 IT IS ORDERED That Qwest I I I L I S ~  file ;1 C O I I I ~ ~ C ~ C ,  rc"viwi1 Sf i 4 1 . / t l ~ h d t \ l l 7 : ~  irfr 

Exhibit I<, 01' (ZPAP, on June 2.5. 3007. t11;1t ~oixplitl, ;\1:11 the f t x l f i ~ i i t f \ i :  



f i : Q\s,es( t11xi3i tl'rodifi QI'.'.;ZP sectiorl 12.1 as seflecred on p a p  7 of Exhibit 

lbS';I, tlst'ept tlt;~c 2 assessmrnts or payments macle by Qwest shall bc 
crut-~~jcct fc7 the re\-rnue cap. 

r Jr QLL esr 1x111s~ modif? ieccior~ 1 2.1 a h  retlrcted in Exhibit 1687. 

r i a  Qiit.>t zrlurit m t ~ d i i ~  sections 7.1. 7.3. 9.1. 9.1.1, ;lnd 9.1.2 of the QPAP to 

rcoxcn e rhc change\ reflected i n  Exhibit 168 1 that do not address recjuirtlmcnls 
from the iVp or 3.T'" Sil,~pl~~rnc.nrol 01-der:~. 

Qsxc.,t mu$ Enctude is1 the QPAP and SCAT to be filed on June 25. 3003, t h ~  

Iangu,fp zf~e pslrries have agreed to coneenling callacation payments and 
it'-I<' 3RO- j 3kt5110. 

$ 5  t QXir'.;i mtii.~ ;td~l the line sharing perfol~nance measure to Att:icl~ment I of the 

QPAP :rnd modify section 70 of the SGAT as reflected in Eshibit 16S7. 

in%; <!n-eit irtust  nodi if! Table 1,4 of tiit QPAP to increase the base vnluc of 

p;5;-l't\entc for resi~itlr~tial and business resale, and UBL-2 u,ire/arinlog loops iu 

$1 541, 

2's t>'r4tr-.1 fi!ii\t modrfj. section I O of the QPAP :is ordered in paragt-aph 146 ol' 
@tc ,T@- L%21{7/?/t"~$~ts~;i~:1 c lr~l i -  1-. 

t $ k  Q-~tr\t n1lr.t madif) ~hr :  QPXP to delete secrjons 11.3.1 through P 1.3.3 anci all 

ottaer rckrrr~crrs ro rhe Special Ftitnd. 

i ' f  i Qt:,;_.+ r n t i , ~  rerw*rtt. from i-rrcti43n ? Z . I  of the QPAP the additional languasc 
i _ t z i p \ i  ~f?ri~pt?,t'* it) 3dilr24\ ~0~lidin3ii0tl ith other st i~te  3116 regional aiicii(s, 

4$\;eir ixktrL+r rr.tcrJify thc QPAP to include. in secrion 1 I .2 ofthe QPAP rile 
l;rragti,tyt: tftr partic$ hr;c :izretld to, reflected in Exhibit 1657. 

i T t ( J ~ , c G  trtul! ~ t ~ ~ ~ i l i f >  tilt' first sentence in SGAT section 7.1.7.1 11s set for-rR in 

~9~1r;~prapil 73 of this order. 



121 ($\\ cst n.lusl ;i~nclad SGAT sec~ions 10.8.2.27. I ;in4 1 0.X.2.27.4 ax b e t  ti.trrh i r ?  

paragrnph 8.1 of this order. 

r li Q\\est must delete the postion of SGAT wcrion c1.2,Z.X heginr~ins wirh "lt '  fire 

T , ~ c I ~  n~;\kc"-up infosn~ation for. a particular fc?cjl31>=' and ericIia\~ at thc enti c x f  
thc pai-agsuph. 

i 14) Q w s t  1111ist 117odify SGAT section 0.3.2.1.3.1 irs desciibed in p i ~ r n ~ r ? q ~ h  '1-1 of 

rltis order. 

DATETI iar Olympia, !4rnshington and effective this 20th dn? ol'jirt~t.. ItfO2, 

WASHINGTON UTILITIES AND TR,4NSPQIRTA'TIC)N (TOhlhlIS$Ii )S 

RICHARD HEM ST'AI), Coi~\ol~i~sivl~t'r 

PATRICK J. OSI-IE. Co~~~inis~ii~nc'i- 
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t F ) I  Irr~plcmcnt;rtron Gurdcltnes - for Interconnect Med~ated Access (IMA) 
- Vrrs~on 10.0 

---,-- -- . "1 - .>-s.- P*..-.-v--- 

Purpose 

T i i ? ; ~  Atx.zp;irrmeni a&,rl:,i5 C'omprtltive Local Exchal~ge Camers (CLECs) ln undcrstandlnp and 
i.ki6ci:ca$!:~1ty rnat3ng1ng the process ofin~plernent~ng ED1 tradlng capabllnt~es beween the~r  
~~gia;wi ,ta!~t\r~ and QM~~s! .  

*jx?i14 T ! ~ ~ C L L ~ C R :  ts rnteniled for organizations wishing to implement wholesale trading capabilities 
li4:tft $Sts'e~I iol the cxchrrnge of Pre-Order, Order, and post-Order information via the IMA ED1 
tsvsrrfjcc Ir at~rs cnntalns ~n§c>nrlation regarding the Qwest Stand Alonc Test El~viroxlrnent (S,4TE} 
t f~%f cm 1y.f: C E : ~ I R P ~ ~  for ellher regression testing of ED1 interface software or progression testing that 
t s  ? E ~ A I C ~  l r ~  the rmplementation of an WIA release. Service Bureaus. as related to an 
Lrnptrf#1rra!;;tt71)$1 projccr, are covered in Appendix B. 

Scope 

f i t  1% $~>CI~I~;EIII  provides a general overview of the ED1 Implementatiorl Process. Addl tional 
~'r'\iibt"l~1.%ihti!fl and drxumentat~on will be provided during ~mplementation support meetings. The 
i~ift2ffi%ittot% tn this document applies to the use of the IMA ED1 interface and should not be 
c r t i ~ ~ ~ u t i t  as bc~ng applicable to other EDll/electronic interfaces available from Qwesr. 

----- ---AA--..- -- - - 

Sections in this Guide 

'f'ht~ documenr ts drv~ded Into three sect~ons addressing the Tmplementatlon Process In terms of 
fii'r~h kfre i.rrr!;rwresr; and tech~ca l  infornxition. Followmg the Introduction. the lmplementa~ion 
:"wtiei!:ch S ~ C I I O Y I  addresses the Trading Partner requirements and processes in an ED1 
?g~?$~kra~cn\~rion prc~ject (or migration). The Techn~cal section addresses system and ~nter~ace  
:%.*mi, ithd X~IC data synrax.lbus~ness rules necessary to successfully create and submlt electronic 
~r;:csrznr:riar? \*In ED1 to Qwest systems. 

07/01/52 

Owes1 COmmun~caljons International, Inc. 
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3 LIT Jrqiictrm~ailim Ciuidct~nes - for intcrconnec( Medrared Access (IMA) 
- Vcrs~on 10 0 

Husi~?czs5 Analyst {ED1 Smplementatlon Team J 

f"ornpctrtcvr L,ocal Exchange Camer 

C"f.~;ltlge Manngen~ent Process 

t'onffguralrnrl Wandgcment 

Eloctri\nrt Data hterchangc 

facrl~ty Based Dtrectory Llstings 

lrt~plcmrntatlon Project Manager (ED1 Imple~nentat~on Team) 

Interconrtcct h4ed1ated Access 

Inf~%r..urz;ition Technologses lmplelnentat~on wd Deployment 

I.cad BL:SIT~CSS Analy~f (ED1 Lmplernelitation Team) 

1.1stmg Clperations Center 

I.acal Scrvlce Request 

I-cad lmplementat~on Project Manager (EDI Implementat~on Team) 

I-ocnl Scrtiloe Ordering Gu~dellnes 

1,tsung Senqces System 

l.ead Techntcal Support Engrneer (ED1 lmplementatlon Team) 

Orderrng and B~lllng Forum 

Cpcra tinnal Su?port Systems 

Srirnd ~llane 'Tesl Env~ronment 

Systcm Adrnir~~strator 
* .  I cChntcnl Support Englneer (ED1 Implementation ?'ean~l 

\:\ruial Interconnect Center Knowledge In~t~aror  

07/01102 

Qwest Cornmunicaltons Internahonal, tnc 
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ED1 lmplemenratton Gurdel~ncs - for Inrnconnecr ~ c o ~ a i c u  / t ~ ~ % , ~  ,.. .. , 
- Vers~on 10 0 

2. lmplementadion Activities 
---"---." -- -- ..--.-* -.-- * . 

I!%c use of ED1 provides an effectwe mechanism to automate the comnunrcatlon and procesrrtp of 
Osdcr ~nfnrmdttorl and to reduce manual processes. The ED1 Implementatron Process wnii progress 
according to an agreed upon plan and timelme. The Q-p~cal project phgksus for those CLECs 
tmpic?17cnting a glven release wlll mclude: 

I lsritinti Carnmuunicartions: During t h ~ s  phase. all actix-rt~es to inl1131tc 3 CZEC's imp\rmentatrorr 
are ccjnducted, Including the Klckoff conference call. 

1. Irnple~mer~taric~a or Migration Project Piapl Negoti;.~tiou: 13urrng thts phase, the 
~ ~ ~ ~ p l e m c n t ~ t i o n  or Migration Project Plan IS proposed and negoriated. 

3* Reqe;rimxnerats Review: The Requirements Review phase provrdc;~ an apportunrty far n U.ET 
in review Qwest's ED1 system and business requirements and ask any questlolls fhcy May h 3 5 ' ~  

regarding those requirements. 

4, 1Fiirewsali and HA-to-HA ConnectivityTesting: During this phase, CLEC conncctivit~~ ts 

cstabllshed and rested. This phase includes the set up of the circuit, pushing oflirewall nries. 
and 1A configuration. 

Pragressiaan Testing: Thts phase sffords the CLEC the opportunlry to vslldart- thew tcchrttd~il 
development efforts and to quantify LSR processing results. Qwest provides Wo cnivrronmrnr~~ 
for progression testing, Interoperability and SATE. A CLEC may use crther cnvtronmcnt n? the 
curnbinatlon of the two for Progression Testing. 

If 8 CLEC chooses to test In both envlronments as part of a slnglc Propesslon "Itstrng Phase., 
the details of such an arrangement will be determined on the regularljbschcduled CLEC* 
implementation calls and reflected in the project plan. Addit~onlilfy, certain activittes, sui;t'r as 
ctlnnect~vity, may havc to be repeated for each environment. Dunng trstltrg, it is the IXEC's 
rcsponsibil~ty to navlgntc between the two environments. 

6. Controlled Production: Thls phase consists of the subrnlssion of CLEC requests, tir tf\c Qwclt 
production environment f o ~  provislonlng, as production orders, Qwest and the CLEC use 
I'onwolled Production results to detenmne operablonal rerrdrrless for iull Roduc,.trnrt runt-up 

"7, Il'rruducriorn: The CLEC' 1s cert~fied and able to submit full voiurncs ofprocttlctlctn I,SI;ls and 
pre-order transactions to Qwest. 

07/01/02 
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ED1 lmplcmmtat~on Guidrltnes - for Interconnect Med~srcd Accc:ss l lMAI 
- Version 10 f l  

F~gi~re i pnnidcs an oreiTle\v of the steps in each phase of a standard ED1 Impiemcn~llion 
process. Some activities are precursors to others that follow. Others may be done in panllci. rirr 
caanupic. rcqulirment review and Scenario template deveiopment malt occur while c o n n ~ s u ~ r t y  1% 

bcmg estiihhshed. The Fire\%*alI Rules and IA-to-IA Connectmty testlng phnsc steps can he 
cnv~ronmcnt specific with certain t a s k  need~ng to be repeated for each environment that ilic CI.IC 
-ivoutd Lrke to utlllze. 

-, - - .- _______-___"._ ...I-C---I-.I-L -- - - - 
Figure 1 IMA ED1 Implementation Process Overview 

____l_________l_  _̂ _....... _& - _ -... - 

f ConvoUed Production I 

Rloto: Sarial Progression through the pirases is not required as nated within the dclalkd p r w s a s  

Cl,.f:f s have the ab!lr\y to utilize SATE to iest ED1 funct~onal~ty ~wthout  stipcnlsion or  direct 
suppna separate fion ari Implementa~lon or Migration. This process 1s called fiegress~o;: T C ~ I I G ~  
anfa E ~ C U ~ S  01l1y 111 fht SATE env~ronment. Add~t~onally, Third-Party Sofware Vunborb ur  Scr~ \cc  
Burcaws Tilay test thclr ED1 with Qwest W A  ED1 as part of a Regression Test, and should contact 
{lie !,fIVvl d~rectly, as they ~111 not {lave an assigned ($vest Scmlce Manager (see cavcr page for  
c~sntact ntiirrher). Additional lnformat~on regarding Regression Testrng can be fbunci later rri thrs 
d ~ z ~ ~ n n ~ r  ur~dcr thc top~c  Regression Testing. 

Page 9 



fic,rt 1 i ~ l ~  I~LII  'resong Phases vs. Environments 
,T..U*dUI*.-'WC-- 

I 
8 Eavlranments: hteroperabillty Production j 
4 i- 3 
i t Scsl~ng Phases: 

t 
_4 

3,,.s.....---.--- i 
Pmgresston J 1 

-c 

pw-" --..-- J i 
i Rcgresslon I 

I-"-#.--- l------4i 1 I J 
Ccmtrolled Production t 

! 
&--.---+"--I 
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ED1 Implcmentatlon Gu~delines - for Intmconneci Medlated Access (IMA) 
- Vcrslon I0 0 

' l 'hrb ssc t~un  expla~r~s the objectives of the Initial Communications actlv~t)' regard~ng ELI1 tradnng 
c;q~:i'hk!iircs. The Inlt~al Communications dlscusslon is intended to accormnodattr: 

* R grncral description of the ED1 interface 

a An o v c v ~ t u .  of the EDI lmplemcntation Process 

t d c n ~ ~ f i c a t ~ t m  of applicable ED1 documentation resources 

* Detci-minarron of the specific ED1 functionality to be ~mplementod by the CIXC 

Each C'1,EC: will be provided with a Qwest ED1 Implementat~on Team. Thc Team merntlers ~ t I 1  
%<irk t ~ h  the CLEC throughout the CLEC's ED1 Implementat~on. Each Qwest ED1 
Irrup0ernentnnon Tcam wilt consist of: 

lmplenxntat~on Project Manager: Respons~ble for facillrat~ng meetings, cuordinatlrzg 
twerall Project Plan, and is the pnmary point of contact for CLEC tmplemtrrltarrnn process. 

* Rus~ness Analyst: Responsible for provid~ng assistance w11,h the bi~slness rules and 
pri3cesses assocrazed wlth the products offered by Qwest vla EDI, 

* Tccti~lrcal Support Eng~neer: Responsible for facilitating the irrlplcmentnrntlnn pmcesscs 
from a systems standpo~nt. 

0710 1102 

Qwest Communications International, tnc. 
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l n l p , c n m u n o n  G y , d d i n n  - for i n m c o n n m [  Mediated Access ( [MA) 
- V m ~ o n  10 0 

laifill ('ommunicationr nnd Project Plan Negotiations Flow Diagram 

IrtlPia] Cnmmuraicartions Activities 

i \ .bn a t L E C  ir Inwrested in ~mplementing EDI, the Qwest Serv~ce Manager \%>ill put them in 
cla,uci wirh the Lead Lmplementatlon Project Manager (LIPM) who will then provide an in~hal 
<'amlct Queseon~~aire for the CLEC to complete and return. When the LIPM receives the 
cvmyirrcd Qucsiionna~re. an Implementation Prolect Manager (IPM) will be asawed and a kickoff 
call rrlll he scheduled. If a Third-Party Sohware Vendor or Service Bureau wants to use SATE for 
r z p p s i u n  rcrrtng, they u.111 contact the LIPM directly (see cover page for phone number) as they 
ryj'ii not hsvti 3 Qwest Service Manager. 

-m ffj~joLvmc ocllvltlcs will occur as part of the project initiation meetiog (Kickoffcall) b~!ween 
Q\L~,%$ auld thc CLEC: 

proytde ovcrulcw ofthe ED1 lntcrface to Qwest W A  ordering systems 

6 R F v I w  of <)west Data Transport Requirements 

tnuiiduce ~ ~ c g  and CLEC team members and identify roles and rcsponsibilitles 

07/01 102 

Qwest Cornmun~catrons International, Inc. 
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f:C)I implen.rer~lnlron Gurdcl~nes -- for Interconnect Mediated Access (IM.4) 
- Vers~on I0 0 

* 45f.rrzxiT;~ tf;c ctbjt:ctivcs and scope of the products to implement 

4 li%gnlify :he ornililblc ED1 Interface release verslon and the timeframes wlth~n whlch the 
Sn-rpi~t~-rcnlal~orr Pro~ect  steps will be performed 

* Kcr.reib &Ire Irt~plcmcntntion Gu~dellnes and the lmplementatlon Processes 

s C%ltc:i~~ the P ~ Z I ~ ~ C S S I O I I  Testing environment options - SATE andlor klteroperabil~t): 
%~!:i-rttrrrnsn~. Negoti:it~on of manually-generated Post-Order transactlon responses, if the 
:nr~:roj~t'rabriity environment is chosen or SATE is used without VICKI 

P H~:+-TCY doc~in~ert~ation resources 

4 % f : s ~ t l ' l $  tadn~~n~strativt: processes 

%ni$Bzb k"o~~wcru~tis:xfions Phast Completion 

Ib~5 tntlt,d ectrn~nut~rcation~ phase will be considered complete w ~ t h  the initiation of weekly project 
t . i$%fti~ ~ ~ 1 4 1 k  279 the C::L.EC, 

07/01/0:! 

Qwest Communications International, Inc. 
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ETII Imp!erncrtirrlon Gutdcltncs - for Ininconnect Medla~ed Access ((MA) 
- Vcrs~on 10.0 

4 I,~*.Y~;;J$ I:~~~r!ct.ticntation~Mtgratlon Project Plan that represents the milestones and responsib~l~rles 
r t t  l z ~ r ~ ~ i : %  ~itr~711ghi)t~t I ~ C  planned ED1 lmplementatlon or mlgatlc~n process will be mutually 
nzg:>fir48%ccl Kt"pul,srly schcclulcd conference calls wlll be conducted to revlcw progress, answer 
i;k;Eitr%rI>%- and ~dcntrfL and cormunlcate resolution of Issues. The respectrve project mar;ngers will 
k redipirl:+:t~lc Sbr' rr:a\ntnlnmg and monitoring progress wlthin the Project Plan. If Progress~on 
Teatzaig uccxirb In the ~~?tcropera't~~lity environment, Qwest will negotiate with the CLEC the number 
~ t f ,  ;71tb2 otvstltlcv In whlch, manual post-order transactions will be returned to the CLEC. A mutual 
aegott;zira,ia- imd approval process will be used to manage changes to schedules as recommended or 
iafyuircd !7y ctther party. A11 pwtles will glve sufficient advance notice to the other party to allow 
o&'kr:q~::kzr analgsrs af'ahe lrnpact of' any proposed schedule changes. 

" 3,- 

3 t ~ e  ~xw\~rftty of citl~er party to meet any of the milestones contained in the Implementation or 
Mrg%ructn YTriyuct F'lan on the date(s) identified may result in the need to renegotiate a revised 
&'tqe~t Ptnr~, Ail revised plans will be developed based on the availability of resources from within 
%Re: respxtlvc organizations and may conta~n dates that are substantially different from those 
d~~b-,r:6d."rc"d 121 thc orrglnal plan. 

f n* Krj:rrssrc-rn Tr:srlng In SATE a forn~al Usage Plan will be developed to indicate the volume and 
' $ l i T t l t t ~  ~ * i  !$n'rE. iiCI1E71t?,'. 

'1%~ rjr~clizprxreni of, rind agreement to, a formal IlrnplementationMi~ation Project Plan or SATE 
i?%;~# IPiar? I S  the pre-rcqursite to beginning the Implementation Process or SATE regression testing 
s$4;'k"l:>- 

07101102 

Owest Cornrnunicatrons International. Inc. 
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EL31 Implcmcnult~on Guidelines - for Interconnccr Mediated Access (ItvlA) 
- Vcrs~on 10 0 

ltsr lc$ltn~t-r~.tp dlag~ain tllustrates a typical ~mplernentat~on t~mefrarne (Figure 2). Acrual 
irj31*1~:t1cnclt\orl dulzation utll depend on the number of ED1 transactions :o be implemented, 
f ~ t ~ t t x r i l - i :  ;? t tA~l lab~ !I$', project scope, and other factors. 

Z qute 2 Snntple Irrtp!emcnt3tion Project T~mellne (Illustrative Oniy) 

l'ht:$ d\ul;~arn presents 3 h~gh-level description of rmplementat~on phase wlth typical rimelines for 
~fr)plrn~t)nt;lftm of one to three (1 -3) ED1 h-ansactron types. If a CLEC desires to irnplernonr 

ttr~re Ifan tI?rec ED1 wansactlons andlor Complex Facil~ty Based Directory ~ ~ s t i n g s ' .  the project 
re;rnr! nt'rll iicljust t11r rmel~nes accordingly. 

X;,bwr$t rc~~trnn?ends that a phased approach be ~ s e d  when lrnplenlenting multiple ED1 transacttons. 
t:\+tbg s pltflascd approach, the CLEC chooses the ED1 transactions that are most important lo thew 
kufarnrt;k plan, 'The most rmporiant ED1 nansactlons would be lmplerneilted first. Additlonai ED1 
:r:wn~acbcsSt:; urould then bc ~mplemented in phases dunr~g the implementation that is already 
t~t,ilcrwa\: or uncc rhc inlt~al ED1 transactions are already In production. A detailed Project Plan 
t.r.;nrc:scrttlng c:rc11 phase w~l l  bc mutually defined. The plans will describe the specific acilvltlcs to 
br ~~erti tnncd rn supporl of cach phase of lmplementat~on for each ED1 cransactlon. 

kt.!r~c?,ti~on tcsrrng (by ;l CLEC, Third Party Sofiware Vendor. 01. Service Bureau) would also 
t:ri'juclr thr sane lnlrlal acrlv~t~es, steps 1,3, and 4 above. In the discussion of these steps in thc 
!b:inwtlllr; sectanns of t h ~ s  document, rcqulremerits noted for 'CLECs' will also pertain to Service 
i+strssci?, srnJ Th~rd-Isarty Software Vendors. Further information for Service Bureaus can he found 
izr h p p ~ ~ l d t x  f t  - Sel,vlcf: Bureau ED1 Emplemental~on Guidelines. 

I - * + -.- - .-," ---- 
11 s ' f  EC' ck-icrc to ~rn~plenlent Complex Facility Based Directory Llstmgs. the 'Tes:lng tlmellnc may extend ta 

-r;c.t: wct:kb d i ~ e  I(:, ~ h t !  C O I I I P I C X I ~ ~  of ttr~s product 

07/01/02 

1 Qwest Communications International. Inc 
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upon project plan. 
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FDI ,mplemenmt,on G y l d ~ l l n n  - for interconnect ~ e d i a i e d  *CC~:S (Ih'*' 
- Vcrslon I0  0 

i : r l i l ~ ~ ~  factor In a successful ~mplementation 1" t h ~ o u g h  understan 
(jwc$t 131 interface, The requirements revlew phase of implementatlo 
nltj3 tm opporlunliy to develop a clear understanding of Qwest requir-nts for ll.IA. 
rs i r l t l ~ n j  tu the CLEC who must: 

~ ) ~ , t ~ l ~ ~  arid define the business processes and procedures n'cessar)- suPP 
tkcll- EDI inlrrface for M A  tran~actions. 

D ~ ~ ~ \ ~ ~  the appropriate documentation (i.e., Methods and Puocedures) nc'c"aG to 
suppo1-1 the use of the ED1 interface by CLEC personnel- 

I?erfonn any necessary database gap andysis for the Purpose of 
CalTy the EDI infomation can be successfully populated 

r Identify appropriate data values. 

Sc l r c~  Pre.Order wansactions lo support the intended p ~ ' ~ d u ~ t s  to be ordered lIlrou!?h mj- 

~ 0 . r ~ :  Qwest snong]y the use of pre-Order LriinSaCtlonS to 3 ~ 3 9  f I-ECs 
achlcvlng Order content accuracy, reduc~ng rejection rates, und lmprovlng Scrvicc Order 
flow-through, 

07101102 

Qwest Colnmunications In t ema t l~na l .  Inc, 
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ED1 lmplernentation Gutdel~nes - for Interconnect Med~atcd AcCicss f i M A i  
- Vcrslon 10 0 

Requirements Review Bt'rocess Flow 

Requirements Review Activities 

While ~t 1s the CLEC's responsibility to perform a thorough rcvtctv r,fntt t&Qed rcc;rri:cntc.t~r~ 
Qwest BAS will provide support to clanfy ~ssues and at1sLve.r qucstrsns rrp.iudrcrg thc E;t$i trkter:&.r 
busmess rules, requirements. and the Implementation Procuss. 

I .  The CLEC reviews Qwest requirements as documented in rhc Dlhclu3tirc ile~rrcrwri~ ditd t4t:ci 
doc~zments listed In the "Qwcst Docun~ent Overslew" secitatr of ttati drraamwrit. 

2- Qtsktst~ons anslng from the CLEC's rev~ew of ED[ requrrcnlcfiis w ~ l )  b,r ~3j*f6i~%.t q ~ g  3 t,LUe*-ttiln 
Log by the CLEC. 

3 ,  The Question Log, wlth quest~ons populated by tho CI.EC, %11l br slti>rrrarrcif no Qwcst 

d ,  Qvbrest WIII  provide answers to outstanding qucstlons ancl the T1,EQ ' ulll \ii?Js\e the iu 
reflect rhe~r understand~ng of thc answers provided. 

5. Qwest will review the answers entered by the CI,EC in the I~?giriicr which thr BI:t+f:t nMy 
xndlcane that a questlon may be closed if it has been adcqttatoly mswrrcd 
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ED1 Implemcnut!on Gu~del~nes - for Interconnect blcdrated Access (IMA) 
- Vcrston 10 O 

12t*grrirerncsts Review Phase Ccampletion 

Tfirt Rcgu~rtxnr;.n~s Review phase of the ~mplementatlon will be cons~diered complete when the 
f'I-k?C' Jc~enmncs that they have adequately reviewed Qwest's requirements document at rot^. 'The 
C'T.E:.f m q  decide to cont~nue use of the Question Log throughout the implementrlclun. 

%e f$irauuing documents provide add~tional information on the hplemerltatton Process , TMA ED! 
Reqeticcntertt or arc designed to capture necessary buslness and configuratio~l paranxcters, 
F.h~tfibui~nn of these documents will occur as needed during the course of the implementation 
priqca. 

if3s.r;mbured prtar to ~ h c  kickoff call: 

r Kickoff Agenda 

@ Question Log Template 

a Generic Project Plan 

* Contact List Template 

r Qwest and Industry Website UaLs 

tJr.;rtibtrted aiicr the kickoff call: 

* ZP Addressri~g Worksheet 

* Tradmg Parrner ldent~tier Worksheet 

a Soct~ano Summary Template 

* Scer~ano ?'cmplate(s) 

a Ilh4A FBDL Test Bed Data 

'f'~r.nirih\rtcd Junng the Progress~on Testing phase: 

Qwcst LMA ED1 Tr~ubleshooting Procedures 

Arfciir~oulal l r~funnat~o~l can be found on the I M A  ED1 website u~'~~.qwcst.com~w'holcsaIc/Ihl!\ 
kDf, includtng: 

QI EDl 2mplernentat1on Guide 

Cfwest Communications International, Inc. 
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ED1 Implcrnmla~~on Culdcllnes - lor In r~qcon t1~1  hiedla~cd Acc(:sS (IhiAI 
- Vrrslon 10 0 

Frequently Asked Questions 

L\4X ED1 SATE Data Document (Release Specific 

h/lA Corrective Procedures and Error Codes 

Th4A FBDL Conect~ve Procedures and Confirmat~onlError Codes 

L ~ n k  to Dlsclosure Document (Release Specific) 

\'ICKT Path Document 

SATE Data Request Form 

Errors List (Release Specific) 

F'opulated ED1 Xl2  Mapping Examples (Release Spec~ficr) 

inf'cmnat~on specific to each new reIease IS rnade available to the CLEC based on the schedl~ir I ~ I  

Table 1 . 

"l'rthfc. 1: Qwest MA ED1 Dlsclosure Document Publication Schedule 

1 2  Wks. after Rcieare Date Dtsciosure Documer~r Addendum # 1 
I 

u - - I ---.--A 

*---. 
I 

F'llBtlCATION 
,. " 

Drift D~sciosure Document 
t---- 

Drsclosure Doctment 
,-, 

, Clmngs Surnmry 
i 7 

I r"r~sclosure Document Addendum #xx I As Kequrred to notlfv CLECs ofsysretn buas ! 

, A"-+... -? 
SCZQEDIKEi) DELWERY 1 

73 days before Kelca!;e Date : 
I 

---r_-_--.-ui*..-cr̂ i 

45 days before Kelea!ic Datc: 
-"+...'--.---"--."--~.. 

45 days. before Release Dare i 
I -.< 

Tlrv Qwcst ED1 Disclosure Documents present Qwest ED1 interface reqilircnlcnti rm a tnn:\actrnn 
or ~rruduct-specrfic basis. The D~sclosure Document 1s Issued and avarlable on tllc VG\CS~ ~ c h s r t t '  
five weeks prlor to each release w ~ t h  a change summary from the prmr relcasc. LShcn thc 
i.lrsclosure I>ocurnent for a release 1s ava~lable, a release not~ficarlon is d~strrbtltcd to the f 'I,f:t.'p 

l'hr content of the document may change after Issuance, as the release is not yet deployed. *f o 
notrill; CLECs of any changes to the Dlsclosure Document. Qwcst will isslac an Actdcnclutn to thc 
i:lrst.lusure rjucument two weeks after the release is issued. The Acidendum~v~II be placed an thc 
Cbuitsr webs~tc and a Release Notificatron wtll be d~stnbuted to the C:X,ECs. Addltrortallp. [lie 
ihsclnsure Docurnenr w ~ l l  be updated to reflect the latest changes and rhc tndividual transacrrnn 
ctnnprrn will show an updated date In the chapter r~tlc to indlcate that the content in that ch:ip~rt has 
b m r ~   dared. 

The Lhsslosure Document contains a chapter for each transaction or product. Each ct~aptcr cnnvu1ns 
the foliovitng sections: 

Qwest Comrnun~cat~ons Int.emalional. Inc. 
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ED1 Implcmen~atlon Gu~de i~nes  - for Interconnect Medlared Access IIbl A \  
- V ~ ~ s l o n  10 0 

BLISI~CSS Description-provides a general ovenrlew of the bus~ness funii~ondtty and 
deserlbcs the Local Servlce Order~ng Gu~dellnes (LSOG) f b m ~ s  to bc used ~tfrcrl nii?rli;rr:n~ 
a part~cular pre-order transaction or order~ng a part~cular product 

Q B ~ ~ s ~ n e s s  Model--describes the electronic commun~cat~ori that r:nnjprrses rhc cc~rnplctt 
bus~ness transaction cycle for a partlsular ED1 functlonal~ty ancl presents the secplence 17) 

wh~ch these electron~c communicat~ons w ~ l l  be exchanged. l'hr!> a p p ~ ~ 1 r ~  DS ar: appendix f i t 1  

all order products. 

Tradmg Parmer Access Informat~on-outl~nes dara values for the I S h  artd GS seprnrntl-, 
descr~bes dellmiter use, and Indicates the verslon of the ~ndustry aatidarti upon whrch XI 
EDI transaction or Order 1s based 

4 Mapping Examples--defines the syntax and structure of the ED1 trrtnsactlon tioia 

Data Dtctlonary-offers a descnpt~on of the 1nd1v1duaI ED1 sejpmcnrs and clcmcnis rh,tl ;Ire 
contarned wlthln a particular transactlon 

Otsclnsurc Appendices contain: 

Developer Worksheets 

* IMA Additional Edits 

* Change Summaries 

e Generic Order Fiow Business Model 

l'hc content of the Disclosure Document is described In fu~.hcr detail In the Tccfmtc;ti Sec:tcmt af 
t h ~ s  document. 

The dlsrlosure documents can be found at: 

07/01 102 
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ED1 Implemcntat~on Gurdeltncs - far lnterconncet hfril~strrl tkrccrs Li!-i4\ 
- Vnslon If1 I) 

Esta blis hirzg a Dedicated Circuit n rid Corr itcr;;ri\*ifig 'fi:~t;irip 

A ded~cated clrcult IS needed before ~mplementing the Ctwc-51 Ihi4 FDi ;nrrrf~i2c, reg:irdis- +;' 

environments(s) to be u t~ l~zed .  T h ~ s  wlll provide a secure nttu-ork ti% send aiid ?rcri%'ct da:a h i - 4  cc?; 
Qwest and the CLEC, provldlng an efficient means to transport big!? c oSur;x~ tlf d32.1 

The same circuit can be used to connect to the procluctiorl cni,:ron:-r.it.nt, rFic !r,@rtxP;abr2i::: 
envrronnlent, and SATE simultaneously. 

It is feasible to share a clrcuit already bemg used henseen Qniest ariiei tiw T'1,EC itx ;1 Sct-r;-iic: 
Bureau). If a circuit is shared, it is cntical for the circult ott-ncr to rninntlor L5e t i~xrr~~~~~li~otx k t ) - I : l : ~ ~ - $ .  

as performance Issues could be ~rnpacted. Qwest w ~ l l  requuc a Icrrc; of t t u r k n r j ~ ~ ~ i ~ ~ ; ~  t i  t,?:lt fsnrr: 
the clrcult owner when a carcult is shared. 

071D1102 
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ED1 Implernmwt~on Gu~deltnes - ior fnrercnnneri Mcdiarcd h s c z ~  f iat  b? 
-Version 101, 

Eseablishing a Dedicated Circuit and Connsctiviq Testing Priorir.is P'fntr 

Establishing a Dedicated Circuit and CotnnectiviSy TcsElx~g Aslffr !litu$ 

1. Establish s Dedicated Circuit 

The dedicated circult can be ordered from ihc carrlcr tzf thc T.'Z,k,C 's tl5tj1ec fJwrst  n+ dbic h.1 

accormnodnte a Frame Relay clrcult or a polnt-to-pornt crwntclrcm Ccrrrrrtrh. f J ~ + c ~ t  &E,": % Y C  

s~tpport a dial ul; application or an ISDN circuit forrhc I!7fA E131 rnlsrt,rGs fh ,~t  t l ~ ~ r v x f *  tdcki 

requirements for connectivity to the IMA ED1 irttcrFdcc arc 9 '1- I .  It:l,t,;:teff:~E Z f. ur 1 6 k  t t ~ z  

Determ~ning the bandw~dth slzing is n functlwn ufuscirrlarrrrg [!re r~r,~r:ihef t2t r,il\.i;rl::rn: rtrets 

accessing an appllcatlon, the number of appllcat~ons ntltng r3t t  !!if t,a~:rlr!y, a.:r3 rt;r ~ i r ~ ~ t C f ~ g l t r $ i  t 

for access between those 'user mstances'. Owcst rbcc~riimt.i\ds t41dt A f m k t t t b  e:$g~ne~f k# 
consulted to detcnnme the bandw~dtb slzc rcquucd to accrjirtt~lctifeiec rhr ("1 I P - ' + s  ~ $ w - ; b t : t  t;%cel-. 

07i01i02 
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. . a CLEC or Ser;:il.c: R w c ~ ~  f ~ ~ t j . t g e 5  ;fie qFf ~yty,$$,C~~c z;~;g$tj:; 5;s:i.i. $-;j.!:.;-?!j r ,,$+:$. s::+- :.:iit:z$!: 
, 

. ~ .  - 

and should be chosen hasucf ;he f LEi''? $rPl;>i.ea;iEt7a;gj:t.:~$> $&$$., hh;ie; CF;..~? T.'t?+..k:-~.:::g. . . 

Infomation and KequlreElents Fa;% f s  ;.$& c ~ ! ~ ~ ~ ~ ~ ~ ~ ~ ; : ~ ; s ; ~  ~~:$$~$~-:~:: .q!  ;TZ+~ ,.. i:,;~.~::i-!.:i$ . ,  !:+& , 

two options to Qivest: 

Option 2. Redun&-,q,* ajfwgs ~ p ~ ~ , : ; ~ ~ : , ~ ~ ~ , f i ~  t~ fk~ai:$j nflr &tg. . $ ~ ~ , ~ j ~ . & ~ ~  :+*~~(: ,  ~ , ~ ~ ? & f -  

event of a circuit t';rrtctas.. 

2.  Setup Router Configuratior: 

The CLEC-s clrcuir wril need %3 be e~tk:lp~gg~re& t~rr zh 4;brp~r~: ~ & ~ b $ , r  i,~~r;it,?~~$ $4 l , ~ ~ y q  ZXJ- Y ~ C I , )  ~$,j i:~% 

centers. T h ~ s  wilt reqclttc an tstemal .;.L%BE: nf$$c-~ #.F" $'is; x~ci;i& .$&: .-~ortw - ; a , > r ~ ~ ~ ~  + j-ptz 

approx~rnately 38 t c ~  115 f~nm tbi~ &IEB thy ~"g~p~c ;C ;-LXFF:';$ !: i"&it;:+bfg- @Tk2 twqw4#8 
will not be piaced unilf a Qwqs; c+r.*:u;; i33- f,?ntS~:f + i L $ ~  ~j:~j?~f*y ayA: ~ , r , g ;"  i+G?~'j.? FC: pl'rjll~',$tg $4ri 

the CLEC to the QIS~ST EOI Z~frpi~mct~.tta~lr~~~ i r , ~ ~ ,  i! t -:. t i t ~ ~ ~ - ~ ~ l ~ f ~ ~ -  ,c;#~:~ -;,":C I+< tc*$r~'i.i~hln+~w- 'J 

point of' the CLEC 's mornznp fzlrcr;;; 

The router cunfig;ra:rufi $itp ~<$mp!$$f% :&- @,T wr-,;J %.? 'r* - #k  i3k:$,' c:r% 5v $, .,;' : 4 i : . . 
granted from tho CLECws.c~:cm&! rq-~;ic%~t~S f i ' ; & , ~ f t $ ; : ~ a f . ~ r f &  &.%-q-s: ~ ~ P ~ ~ . L . : ; ; :  E.:. --:~:~rr+-+ft,ij  

router canfi ggration rrquc%t, oIf &$a c kreic:irr ~ ~ 7 7  {,"kg Q$,? "i&~* ~i:ifi)k. S"r4r+stHt Y:.,M,> j73+$ 

Requirements f om musf 1% f i I % ~ &  Q%$2 ,+nit $ g ~ " t l , w ~ B  bt ~ 8 8 ~  +&(p;.$5) $ $ 3 ;  ? i ? ~ ~ ~ i s " r ' " j ~ ~ ~ r ~ : t r ; * r ; * ~ ~  i a i  i-72. 3: 
is expected that Q-tvcst rft@:~r ~~8$i$ ' i ;~anh waq b+$ ($~@.;"t):ed,f w I(6Bi~7 if by 7 P t b$r~is5d I ;  1 

from the date thc rcugue3r tat ACCCST t$ % ^ t i b i ~ q 1 i t b :  

3. Conduct Router "Ping"'i"OLrn 

e To verrfy thal tire pi~yss ry;juat~~~jjgpff;. :.if f jl< , ; q ; r * f i ~ . ~  :.!,.~,~i~+.: , , ; ; ~ . . 7 ~ 3 . ? . . : , ~ ; ~ ~  s . z k .  c6- ., L+;.:.~+-,, , +zaF.;i.r -~ . !;,+:, . . gr:, . ;?i:ky: , ;: ..*. . 
Qwest and the C'i.EC'. 
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* "I' onsure that ED1 hardware of both partres 1s able to cornrnuimlcare efi'ecr~vely over the 
crt'cuit. 

4 Es~;rk%lish Firewail Configuration 

Q ~ c s t  must estahl~sh the CLEC as a Trading Partner on the firewall. 

ti. t-1fit.r the development of an agreed-upon project plan. Qwest w ~ l l  send the CLEC an IP 
Address~ng Worksheet. The P Addressing Worksheet is used by Qwrst to establish its 
Ftreivall configuration. The LP Addressing worksheet will display the unique IP 
nddresscs used by Qwest in the Interoperabllity, SATE. anti Production environments. 

1 'I'hc CLEC will complete t h ~ s  worksheet to provide Qwest the~r  IF addresses. The 
CLEC \c l~ l l  be requlred to use a unlque IPIport comb~nat~on between the test and 
product~on environments. However, a CLEC can choose to use the same IP!pon 
co~nbinarion for both the SATE and Interoperablllty envlrcunlnents. 

If the same ID ns used for Test and Production by the CLECthen Qwest will modify 
the part number to whlch the CLEC sends. Thls ensures to Qwest that test transactlans 
will not be sent to the production environment by the CLEC. 

c.  Once the Qwest TSE receives the External Address worksheet from the CLEC, Qwest 
w ~ l l  initiafe the add~tion of these P addresses to the Qwest fire\irall rules. Tile iiddltron 
~ S I I C M ~  firewall mles will take five ( 5 )  business days. 

5 Ercclirarege and Load Digital Certificates 

Su1,scqucnt to the connectivity test, the CLEC must obtn~n a signed-authonzed Dlg~ral 
Ccrtrficatc. Dig~lal Cert~ficates are required and take appros~nlately four to five businrss days 
fa obta~rz. A Service Bureau must obtain a unique, signed-authorized dlgltal certificate for each 
CLEC using the Service Bureau (See Append~x B, Service Bureau ED1 Implenlentatlon 
C;utdcl~ncs). [Please refer to the requirements of TCIF for further explanat~on regarding thc use 
of d ~ p t a l  certificates.] 

LJIICC the CLEC' has obta~ned a Dig~tal Certificate, the cert~ficate should he sent to Q\rest. 
Q'r~lcst is111 send the CLEC Qwest's dig~tal certificate. Both partles shoiild load the recelvcd 
ccl-t~frcatc: into thc~r  systems. 

b .F:stabfi~Bx 1[A and Tradiaag Partner Configurations 

Q,tvcsr rnust also establ~sh the CLEC as a Trading Partner withln the translator. The TPR 
U'clrksheet 1s used by Qivest to establ~sh its IA-to-IA configurat~on for the CI,EC. Qsvest 
rrcomnlcnds the established Trading Partner Relat~onshlp (TPR) remaln the same for the 

rlrOnnlentS. lcstrng (SATE andlor Interoperabillty) and Production en\ ' 

a The Qwest TSE will complete a draft 'TPR worksheet and send t h ~ s  lo the CLEC. 

Qwest Cornrnunlcat~ons International. Inc. 
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b. ?he CLEC should review the worksheet and return it with any changes or approval 
w~thin five ( 5 )  huslness days of receipt. 

c. Once approval of the TPR worksheet is granted from both pnrtles, Qtrest will configure 
the TPRs withln Lnteroperabil~ty and/or SATE withln five ( 5 )  bus~ness days. Qwcst 
can place these TPRs Into the production environment within five bus~ness days ol' 
conlpletion of Progression testing. 

Fire%vaili/HA to ]I A Csa~nectivity Test 

Once a hardware router connectivity 'ping' test has been successfully completed, a Flrewall 
and IA-to-IA Connectivity testing call will be scheduled to occur a ferv days prior to the stan of 
the I?ogression Testing Phase. This test will verify the communications between the trading 
partner and Qwest, 

Fire~rall and LA-to-LA, connectivity is established during each phase of implementat~on: 

o Progress~on (Interoperability and/or SATE) 

+ Cantrolled Production 

"Z p r o ~ l d e  assistance with any connectivity issues that m~ght a r m ,  11 1s recornme~~ded rhnt the 
ibllo\mng CLEC technical personnel join this Firewall and IA-to-1,4 configuration "I'esting call: 

t+ Securityjfirewall t e c h ~ c i a n  

* Transport/co~ectivltyty technician 

rn Tester 

Entrance Criteria - Firewall and IA-to-IA Testing 

Before the Firewall and IA-to-IA Testing can occur, the follo\h'~ng SICPS nliist btt 
completed: 

B A dedicated c~rcult must be in place, and the hardware connectlvrty rest must be 
completed. 

o The CLEC must have installed and configured the Tnteract~ve Agent sninvarc. 

e The CLEC must have returned the IP Address~ng Worksheet and the Tmding Irnrtncr 
Identifier Worksheet form to Qwest. 

a Qwest must establish the CLEC as a ~ a d i n g  partner on i ts  systems. 

e Qwest and the CLEC mrnst configure thelr systems to allou. tbr elcctronlc trans3criou3 
or Order data to be sent between one another. 

Qwest Communications International. Inc 
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c Exchange of Digital Certificates behveen Qwest and the CI,EC must he completed, 

Process - Firewall and IA-to-IA Testing 

The following steps will occur during Firewzll and LA-to-W Test~ng: 

1. In the Project Plan, a mutually agreed upon date for Firewall and 1.4-to-1A Test~ng 
will be established and a tesring call will be set up for this dare. At the agreed upon 
dateltime, reprrsentatlves for the CLEC and Qwest will join the call, 

2. The CLEC will send Qwest an 850 transaction with lnval~d data therefore inducing a 
BPL system error (or one of their approved test case scenarios). 

3 .  When the 850 transaction is received, Qwest will send the CLEC a 997 functional 
acknowledgement and the appropriate 855 response if the transaction passes X- 12 
standard edits. A 997 functional acknowledgement from the CLEC for the Qwsr 
response completes this cycle. If problems. ansc during this process step, ~itcfa 

problem/issue will be reviewed and resolved wlth the necessary project ream members 
via scheduled conference calls, 

Successful complet~on of these steps will confirm that the Firewall and the L4 
configuration has been correctly configured. 

Exit Criteria - Firewall and !A-to-IA Testing 

To demonstrate successful Firewall and IA-to-IA Testrng, the followmg must occur: 

Qwest must rece~ve an 850 transaction generated by the CLEC. 

c CLEC must acla~swledge receipt of the Qwest 997 indicating recclpt of the 850 

1~ The CLEC must receive the 855 response from Qwest. 

s Qwest must recelve from the CLEC the 997 associated w ~ t h  the 855 from i?wcsts 

4. Qwesf and the CLEC must agree that the test was successful and F~rewall (x~d lA-to- 
L4 configuration has been correctly established. 

Establishing a Dedicated Circuit and Connectivity Testing Phase Completion 

This phase will be considered complete wlth the completion of the connect~vity test tn all 
applicable environments (SATE, Xnteroperability, and Production). Each test will bc constdcrcd 
complete when each of the exit cnteria are sat~sfied. 

Qaest Communications International, lnc. 
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Scerridrio Srtm?na??l and Ter~zpiarc Developlerlt and .-1pprorzal 1 
1 

During Progcsslon Testing and Controlled Product~on, the set ofrequ~rled Scenarios thh: arc bc' 
rtlsttd wiii be mutually agreed upon and represented by the CLEC on a Scenario Summsp'. ' [ " : i t  

fo!isrwsng bullets indicate the acumtles to be performed during this process depending upc!l-i tilt.  
tcstmg phase and enwronment ut~lized. 

* For Progress~on Test~ng In the Interoperabllity envlrsnmenr and Controlled Product~on, !he 
CLEC w ~ l l  submlt the Scenario Summary and ~ndlv~dual  Scenario 1Tempiatcs. The (?\svest HA 
will revlew both sets and work with the CLEC until the Summary 1:s avproved and 311 Sccn:ino 
'Templates include data that can be submltted vla EDI. (See 'Scmarto C:re3t1onv in Propc;s\an 
and Controlled Production sections). 

* For Progression Testing in the: SATE envlronment, CLECs tv111 suhmtt only the Scenarlo 
Summary using an adequate description of the expected results with the actual scenanu nwnher 
from the SATE data document to represent the scenanos on the Scenano Sumarq ' .  Thc Otuest 
DA tw11 revlew the SATE Sulnmary with the CLEC making the correcttons needed for 
approval. 

Q For Progress~on Testing in both the tnteroperab~ltty and SATE enwronments, the CLEC wtil. 
complete a Scenanu Summary document ~nd~cat lng  the environment in which each scenartc, 
t+1111 be tested. Addizronally, the CLEC will submlt the ~nd~wdua l  Scenarto Templates for tlzc 
scenanos to be tested in the Interoperab~llty envlronment. The Q\vest BA will rewew the 
subrn~tted documents and work wlth the CLEC unt~l  the Summary' 1s approvetl and alI Sccnan~ 
Templates include data that can be subm~tted via EDI. (Sec 'Scenano Creatton' In Pmgtczslon 
and Controlled Product~on sections). 

Far any trensactlons to be sent to Qwest via EDI, data for the transm~ktal must be correctly 
structured. M A  and FBDL Scenanos contal~l the untten data that w ~ l l  compnsa rhe  electron:^ 
~nforination to be submltted In the transaction. The Scenario data used In erthcr thc SA'SE 01 

Inttlropcrabll~ty envlronment must cornply w ~ t h  the Developer Worksheel gutdclines in tcrnrs of 
furn~at,  syntax, and buslness rules that govern the electronic data transfer prarcss. 

Scenario Summary Review Approval Process 

The Sccnar~a Summary revlcw process for Progression Test~ng and Contrullcd Prcriuc~iun \v:It 

occur as follows: 

1 The CLEC populates the Scenano Summary template w ~ t h  the scenarios the C ' L K  plans rti 

test, wlth the expected responses. The Scenario Summary should represent the requlrttd 
Scenarios to be tested (Pre-Order transactlons, product OrdcrIAct~vlty T>-pes. Pnsl-CZidrr 
transactlons) along with the requlred responses for each test Scenano. The scenanos or1 ihcz 
Surnlnary document should use an adequate description of expected results 'J%c Cl- tC 
should ensure that the Scenarlo Summary lncludes transactlons that will meet thc rnt!*l!ntrrn 
tcst~ng crltena for the phase of the test. These critena are detalled in the scenarlo stir inlay 

awest Cornrnunica\ions International. Inc 
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cornplet~on scctton of the Progress~on Test~ng or Controlled Production sectlon oftills 
document, as well as in Append~x D. 

2 I'tle tJ\vcst HA deten~~tnes  whether the CLEC has ~ncluded appropriate scenarios on the 
Surnm;lry to rnect the minimum requirements for Progression Testing, Controlled 
Production, nr Mlgratlon to a new release. The BA then reviews the Summary and provldes 
rcvlsllsn marks and comments to the CLEC. 

3. l'hc: C'L-EC' corrects the Scenario Summary based upon any feedback from Qwest. and 
resubmits rt to fhe Qwest BA review. 

4, Tasks 2 and 3 rcpeat until the Scenario Summary IS correct and approved hy Qwest. 

Sstlensrin Review and Approval Process 

331~ trtdividual Scenario Template review process for Progression Test~ng via the lnteroperabili~ 
ent.~mrmcnt and for Controlled Production will occur as follows: 

I T  T h e  CLEC populates the Scenario Templates. The populated Scenario Templates must 
reflect the actual data (correcily entered on the template) that the CLEC intends to send on 
ttie ~ndiv~dual ED1 submittals. The cover page of each Scenano Template should explain 
lhc ~nrcnt and identify any specific data that is incorporated in that scenario to generate the 
e~orr'response being tested. The Scenario review will be based in part Gpon what is 
llrdrcaiied on the cover page, so clarity and accuracy are important. For example, if the 
Scenar~o 1s meant to test an error condition, the item(s) causing the error should be 
ttxplrt~ned on the Scenano cover page. 

2 ,  me Qtvest RA revlews the individual Scenario Templates accord~ng to the guidelines 
cstnblrshed t h ~ s  document and against the approved Scenario Summary. Qwest then 
pri~vtdcs the r e v ~ s ~ o n  marks and comments back to the CLEC. 

2 .  The ("1,ET corrects the Scenario Templates based upon any feedback from Qwest and 
rrsubni~ts thern to the Qwest BA for revlew. 

4 'I asks 2 and 3 repeat until the Scenano Templates are correct and approved by Qwes;. 

'fhr: C'I+Ett' S C I ~ ~ S  all final coples of the Scenano Summary and indivtdual Scenano Templates to 
!)it: <~VCS!  UA, 'Shcse final versions should exactly match the ED1 information as ~t is actually 
*rriimtted and successfully tested. 

ili'h~lr rcvlcs$trng the Scenario Templates, for e~ther Progression Test~ng vla the Interoperability 
rnvlronmrn! or the Controlled Productton Phasc, the Qwest BA will perforn~ the follawing data 
+.x!ldst~ur~a. appropriate: 

o 'I'he sddress will be validated. 

07/01/02 
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* Thc AK  sill bc val~dated. 
* The transacttan will be revlewed to ensure that all necessuv fields are populated 

concct!y and thar all business rules outllned In the appropriate release-spec~fic 
Disclosure Document and Developer Worksheets were followed. 

la IiSOCs and FIDs w ~ l l  be reviewed to ensure that they are fornlatred correctly. 
* ,h,)C,%CI Codes tvi11 be val~dated against IhM, not aga~nst the CLEC connact. 

For cnch sci o f  lcn ( 10) Scenano Templates for Progression Testlng in the Interoperab~l~ty 
vnvrrunrnent submitted to the Qwest BA, the CLEC should expect a five (5) buslness-day turn- 
tiround on each Qwcst review cycle. For each set of five ( 5 )  Controlled Production Scenarios 
f;ubmr!tcd, the CLEC should expect a four business-hour turn-around on each Qwest review cycle, 
Floitlev~r. if 111e CLEC 1s using SATE for Progression Testing, Qwest recommends that the CLEC 
begin to complete the Controlled Production Templates as early as possibie m the implementation 
pmsess, 

If rhe number of scenarios is extensive, it is expected that a subset will initlate the revlew cycle and 
the r~ rna~nde r  will be subm~tted, revlewed, and returned in a 'phased' sequence (or as negot~ated). 
7'fiis will allow the returned set to be corrected by the CLEC while Q w e s ~  IS reviewing the 
rrrnalnder. Thls may also alert the CLEC to initial errors that can be corrected on subsequent 
sccnal-10s bcl'ore being submitted to Qwest for revlew. Dependrng on the nature and number of 
L'ITO~S tdcntlfied dunng revlew, naultlple review/rerrlslon cycles may extend the actual project 
i~melint ,  

C'na~tments Log 

The Comments Log i s  used by the Qwest BA to provide all comments regarding Scenario 
'T'rn1l7Iatcs to the CLEC. The log also provides a reference of all historical comments made 
trgurdlng specific Scenar~o Templates. The comments will be in a table that provrdes a cross- 
tcf'crerrce to  rndicatc the Sccnarlo number and field to which the comments apply, In addition to the 
leason why the notcd ~ t e m  is an issue. 

Eu:\mplc 01' o Sccnano Template Table in the Comments Log: 

07/01/02 
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Hntercrperability - 
No Flow Through 

Manual Responses 

CLEC must use valid Qwest data 
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j; .A 3 ~ , ~ ~ , : ~ J ~ ~ Q  %,J: c sa'rt"fi;i; ~ ~ ~ p p ~ r l ~ ~ d  I X ~ ~ I '  hc r e q ~ i ~ s ~ e d  ria L"lt4P. 

5,. *r ". :Tt 4 WJB : *1q:2 ~ R J C : .  ; I ; ,S~GCX;O~~ arc created unng Qwesz prov~ded dara that u-hen 
z>T- :.+- r r$ , f -*. a* 3 -1 all: .rrtzr.n cun~astm; r r ip~nsrs ,  'I%esc responses wlIl enable the SATE user ro 
r r S  ;P~- i 1 ,  ~ 7 - ~ ~ 7 : i r ~ ; ~  sxszr;kre, ~ F L  ~5 crliiure that ihrse responses can be successfuIly received 

, J L",,*"Fg',s ,$?'$ti; Tir $i * d J ). 

tor) functionality will allow a CLEC 
"csi Env~ronrnen? (SATE:) afici reccIvta 

cklronological system rvznn  15 

ICKI I'ati~ document. In IJICKI. 
nd Cornplsrions. I f  a des~red path 

ual 'Reject. the response i s  still 
ase '-hla~~ualiy Generated" is 

SR will be iricluded iri a Qwesr 
be sent to the CLEC. 

G ~ T :  ,:rd1,urr:27~,+ f q i i g  I Irttn\ ~iyc Stand-Alcont: system w ~ l l  remaln cunslstent over tlrne. For example, 
3 3: .'a 2 i A p r g s  5 S j f , ~  ~j~;e':() f o ~  brl ,Ktven phane number wltl atways glve the same reply. The only case 
* S C , ~ " ~ E  F ~ z , '  ra ji; t~ i '  T T ~ C  ir; or) rzlitxrd sceilarios and the data saved In them. For example, in the 
dig-.: Y.: $ " i s !  2.i %z,%-.;sli+. ;,I:$ giflt J', (31311~ on whcthcr a phone number has been reserved. A CLEC may 

Cwi3:it C~rr~munlwt~orls Internatronal, Inc. 



r L i :  ffiq*5f:rhmtaf,ni1 fi\~d?lirlcs - for ln lcrc~nnec~ M e d ~ a t e d  Access (IMA) 
- \'ers~ori 10 0 

:$.i ~ J F  - +.-: 5 -%k ~ ~ ; r i , r  s: lhc 'fN is  tlul reserved. but the same LSK would go through  fa 
+ + -+ 2- .,-A*~ , u - -..+2 fi::~::.; PC%~:;~'GE~ 11r~tftlicr C ~ S C  ivhcrc saved data will be used, rnaklng replies 

" ist, , - ; , ,, ,rb ~,~ i ,r i*&:~lCDidj  
b f 

4 j r u  - < 2 5  3 ' =  - *Y .Ti--L. ~lh+;:~~ne;$~ I I ~ ~ C ~ I C F  (~fltef-ivise, ille system generated error codes and messages 
~ y E i ~ . + ' ~ ~ ~ ; T  w a l l p$aji eliaztl) mrmx tllc Prctductlun environment, As sonle responses in SATE 
r - rd~*~-?~~, . r :~ - t f :  af ~r~ai$bialft' y ~ * ~ ~ c r a ~ c d ,  thc wrbiage used in SATE on outbountl response may not 

7. .u 5. ; . ! d 6 rTv+?:" rrc!:ltPc 11) ~ ~ O ~ U C ~ \ O T I ,  nor represent the actual messagc/data content 
$ 9 7 ~  v7' ii ',53r. 5FLr ~ e 7 ~ r t I ~  4%; I ~ C  Irarrsactlon or Cjrdcr. 

,, : i L.+::~- rb-rii ttr~;;;tt; ilit~ ttf:~~iip uf rcspnnses 111 production. Pre-Order responses and BPL errors 
3-Y $- .*$ni g? ;L~IB~?$:  In  ~i:iii-tin:&: l?ort\ S:Z*IFE. 

w * ! ~ F s ~ ~  r % k t ; - ;  4 s ~  ~.t~*,a~i~i.ted c-m;lrl or FTP, the appropriate 855 response will be generated. The 
2 ' r &  ~r, r j T  ?=;rt !T@ +<%\t t 1% c - I x ~ L ~ ~ ]  FT'P, 

Q k f r = b u i :  ~bq~;al:i:r \CC?I~I\CUI Incjtliry or a Progression response request to their assigned 
~~:%~g~';.4:tt%+1~~3~~1*i !l~ty~kcii ,)luSar)fig~r. If' l e t l ~ ~ ~ i c a l  problems are experienced in SATE, Progression 
-.,-L.* I *  d*r*:*?: i i - ~ t h ~ i  f ! x ~ i t  d';~l$!lc(! 'El{; RC~SCSSIOTI usel-s should send an e-mall to: 

rtaae~~tdi-ii qsvest,enm 

-B . ?  f I z3.7-.cm~4i?i, - g .  r, 4k bi29^lf: rrr\'rrrmncnt will support any releases that are currently available for 
~. f i s9w&;$ i?~s t  gfi ZA-lrX K*;;c~L rrIcascs oS3MA are planned for release on the M A  ED1 Stand-Alone 

k; rg 1 i;% ~ f i ~ + t ~ i ~ t % ;  $ji~1136kf~illelfr' thirty cillerldar days prior to their release into production unless 
Y* R.: : I  t~,i?-;$= ~ L P  4i~1%14)1& l i b  In 'red testing stiltus'. Red testing status indicates that the IMA 
y~%4,a3,r't -J>-.~F:F~ tr*)tli:g efiiitr ttns discovered slgplficant issues that place the release in jeopardy. -. * > ?-..- . ..h r~ t a  L;: ?ri f i ! ~  ittii%se+ilt: Cithi3 CoIlvcrsion in SATE, The sunset dates for SATE will be the same 
.. I,:' :h<i i%-$.& f",~ri!lirritt:j YC\C;ISC":~, 
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I~:i i~~~l~fawrt~tr~ti  'mldcltnrs -. for Inkcrconnccl Mcdiiikcd Access (IMA) 
- Vers~on 10 0 

: +Y 3'G 3 Z 14 irat~ri.,i\lnne .Icest Et~vrronn~ent L V I I I  run ED1 only. No LMA GUI access 
3 ;i;*.: : ~&\,l 

.it. ~ i % b , : : ~ ? . ~ l b p ~  j**3)li. % t l l ~ ~ : r r  tfr Ijpcr:~fiot~ 
s k ! I c~~~$P %fa)  1"" t i t c  SATE system will be available from 6 am to 6 pm Mountam 

3 ::IW t"5tI i t l i  Xf~l l i f ;~y tli~ough Friday, Techxlical support will be provlded from 8 am 
11t hpts i'rtr: t c r  Strry 27, thc SA'TE system is available konl 8 am to 6pm. Limlted 
3:rsrb41ctil~~ tt:e?t~~iir;jf 31ipl7ori[, as available, may be prov~ded. upon request. 

% +,&$# $ :$p,$$: 
c i:,ha-ts;? P ~ ~ - * T F Y ~ P  \ht' i igh\ t o  11mlt the number of transactions or Orders submitted by any 

i (,- .qCif- r k 4 - i  1: tt!.er \ \ / ( t c r~  S L I C ~  usage levels could jeoparSdize or dlm~nish the usefulness 
F+! 5?$I i: to t:tlie~ uber!;, SA1113 ts not to be utilized for load testing. 

$-i%kt@:43z~& ~ , t f  t krler t l , a t~  Kc trnt l ~ l l  

J iw Ibt 4 dat.sh:iss rlcslgncd to hold appointments, LSRs, and other data specific to the 
f i , % r ~ t % ~ ~ r i ~ ~ ~ ~ ~ +  djwnp pcrli)r~ried vaa the ED1 subm~ttals will be completely cleared of all 
%%913 P , ~ ~ ~ ~ ~ e r ~ ~ ~ , ~ k m ~ ~ t e s ]  data 30 days after the transactions are submitted. This will 
s t ~ p i i i !  aPmueticjr?s and Ordcrs that depend on related Transaction Numbers or 
f"99isk&d5e f ? Y ~ C X  Nurnhcrs (PONS) being m the system, such as SUPS, etc. Regression 
"t-3 2.1 bsdl!r hiLtft i~ftticlpute t t~ is  and plan the~r  testlng accordingly. The 
::r:pe!tictttatxijfI Ibrt>jcct Manager will asslst Progression users of SATE in test 
W. ncdi;fitig 

Y c. .+. ,x. i,% f #  E;-41114 f k % i ~ l ? - : ~ t ~ t !  L'EXEII:IITIS data available in the SATE system for CLEC use in testing 

j?w+4 ik.5 '$ T 5 i t .  1j f l idr~ ,h i -~  +I IIC TE lI->a~n Docurnmt is updated for new releases any time a 
%'x '"" t r~b? -: 4 4 d ~ d  t i1  ;L t: drln e,\t,rrlgc' occurs that ~mpacts the Data Document. In the course of 
, C  . i r k  g w : r  r ? : c t $ k d u C ~ r , ,  J i f f I ill;iy netd nddlt~onal data added to the SATE system to support then 
7-  ; 3 %  ~-!i{l- . ~ ~ b $ , : i t i ? i ~ ;  d:1!4 1% nccdcd, the data request process 1s used. 

T ? K  kXdrri  . l ~ q  jai: dit.i$lifi : x t i f C f ~ t t i l ~ ~ [ i i  (l:it;l 10 SATE is: 
* i L ~ i * r :  3, r , i  5") i,fq+i,t ~ c q l t a f i ~ ,  IJXC* CIII<CI c~nlplefes a Dab Request Form and wlll be asked to 

;,'.;~.r e ~ p t l i v ~ t l  ELI: ~JSHCI tllcy ;~I.LY ava~loble to meet for an initial and second meeting. The 
r~3 \ :5 ,x I  :i:~~q*tl$r& i, A:\ i>ii.blr 84 ear) j' its the day afier Qwest recelres the data request. The second 
:IU~.V~BI:$: \i$ilff! he tlt~ce ti;tgs after the tnll~al meeting at the earliest. Both meet~ngs will be 

.% iirs3.riZ~;.r$ 4.;vJ21: ;i+;t>:t the C'I.a("s evarlab~l~ty. 
a PL- :1$j51t 1 .tn thg ;:tskitr:;nt-tl frrlrn tile Inlplementaiion Team or found on the Qwest IMA ED1 web - >, tr 

- , : j L L  , i r  $1 4*. kL:* r: h l f o q (  ii!;F,!y~~~jmg~~&(,&$,R,R~J,I/d~~umen t .I? tml 
g 1:%?;~2'i airr:q*jq(u)g rhr icsritr, the CI,.EC should provide a detailed expianatlon of the data 

f g* * z g  ;$ 
7 I )J:, .rrapi.tlt$lri~it nceils t i7  ~ncludc comprehensive de~ai l  that will allow Qwest to 



'i f 3% i+ylr*v~~iaasvr E+u\Jr!~ncs - fur ltilcrconnccr Medin\ed Acccss (IMA) - \. crq~i i~ i  I (i 0 

f ' l ic  C[,..!i(:' then subnlits  he conipleted Data Request Form to 

Qw-cst \\-ill send at1 e-mail message to the C:LEc" stating 
Jtlng ri tlrrle for the initial meeting. 

n rcquest w ~ t h  the C1,EC to ensure a 

~ c c t ~ n g .  CJwest will either send approval of' the request 

u-lth the CLEC to resolve any open questions that 

the Q~vest  SATE Data Docunlent coordinator vrill  
~umtiing CLEC. Thls f:-mail \vi'll request 

ncluded in the c-mail will satisfy the request. 
est will provide approval of the request, assuming 
by thc CL.EC. With the receipt of a concurring e-ma.il 

Ioad the approved data into SATE. 
r will send an e-mail to the requestor 
it is available for testing use, 

SATE CLEC accounts as part of loading new data, the data 
CL,ECs request similar data. 

Z?.iez*~szgirs2'~%:14t$y Finvrroi~mont Overview 
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t Itt ic~!pltmm.ctat!on Gurdcltncs - lor lntcrconneci Mcdmaied Access ((MA) 
- V c ~ c o n  10 0 

%72"r::+ 5 fi~::S**r trqfittrws i j ~ i t t t d  by ;i t c ~ t c r  11-1 I n t c r o p e r a b ~ l i t y  may not exactly match the message 
~t&%c.f!r4 t z s  t f r ~  1Si' rt'prc~ctikntlvc on a sin~rlar production transaction. 

1'894 i k33'1!= rtrhprl;?sccb art' systcnl gcncratcd and bnscd on the pre-defined scenar~o test bed data 
3.4?~-,1 F$ g~,~i%~~it ld?'d 101 !c:.ttng Fo: FRDI,,, there are no 860 transactions nor Completion responses. 
~ w ! ~  %$5 : ~ ; t t ~ $ + ~ k i  t i t m  rcspotlsus. 1'DT)t status and error codcs are system generated (see M A  FBDL 
F f $2 1 YWD Ur fitis\ I ' t t t c * c ~ ~ l ~ ) g  if1 Technical section of t h l s  docurnent). 

d~-?~~ti?pt~l-&i5111t,b~ tflc tit~3111g o f ~ ~ S ~ ~ u t i s e s  IS no! rnennl to mirror production. 
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: - .. , a r 5 .. ,A  t i b t :  t X t  \ i ~ ~ ' i ~ ~ : r ~ - ~ ~ \ t ~ i ~  "1 ~ _ ~ l ~ r i g .  the CI-FC' sends ()west a Scenarto Summary f ~ r  
".: i . b i R  55 if i .nr:T 1"1?lfP ! i ~ c  Intcr'opcrnb~lrty en~~iro~iinenr ,  thc scenarios on the summar)' 
+.i-+ s:ia::~.i 1 4 : ~  *--r ctr,itict r~~ill\ht,~r 1~0111 I ~ I S  data documcnt to enable Qwest to verlfy these against 

11% L:-VZ: bl: ~ ~ % ? - , ~ D R : c ~ I I  !I ihc f 'liE(' 1s testing In both the lnreroperablllty and SATE 
e*-rr r:i-?n;,a.fr:,., :tip %"I !+I ' ntnst lrldlcate 111 \vhlch cnvlronnlent the scenarlo ~ 1 1 1 1  be tested. Further 
;.;.i:~ltn~gr!oi. fl:ga$iir,f"rg !IIP C ~ ~ T I ~ I C I I D I I  01'tIlc sccn;lrIo summary car1 bc found In the Scenario 
4-s%~+ri"~t".;c& IC:TIJ>~~!C I)CVCID~IIIIICII~ ;:ind Approval sectlon of lhis document. 

".,: $ 8  j p i ~ $ s i i ; ~ ' ~ f  id? t k ~  SPL~P!@TII) Sltltln~itry and 'Ten~plate I~evclopmcnt and Approval sect~on of 
1, : i3 , - t5.. :i:*:wt, :Re 5ic~1r3ri(1 S\ir~~rn;lry nlust I'ul Ii 11 testing of all Progress~on Testlng minlmum 
:r .'t * i i  :t".i:iii~rrrr:.rz-= 1 [kc rtrlnrinum :;ct of requlred Scenarios 1s dependent on the transactions 
: *,,; $rw 1- ig % la:c-i%.;ii.:, h'~ii:r. :irld POSI-Order) that the CLEC: ~ntends to utlllze in production via 
5 T$? 4 *at~aadry~t  tvr tirr niinirnurn nun~bcr  and type of Sccnanos 1s r e f  ected In the following 
t%~*~%#&+>*rT+e$t!*, 

if%%+ Eiqk%&~mw&~at - Progression Testing n~inirnum requirements: . -,-"FrfUTrfu~l-* 1C i;. 

i Iltr= t ' f  1.4 ' nrril;t rest circl.j: 850 and 860 Pre-Ordcr transactlon h e ~ n g  ~mplemen~ed 

2 F i i t  crrt? R i l f  a n r i  800 Prc-Order tronsactlon be~ng  implemented, the CLEC must tesr 
zeta::, t,ki+rty ~ p t l  Y~1t:ction 'I'47e associate with each transactlon. 

U $ ? a .  slt spy  f?r.C)rtfcr triinsucllon Query ant! Sclect~on Type belng imp~enicnted. the 
i r t r l ~ i . , c  test e ~ ~ t ' y  855 and 865 Iiesponsc 'Type assoc~ated with each Query and 

4e;r cti(wt I ypl: 

~~$,~,~~j,~~&~hf;p~&&fipOr(icr Transactions - Frogressioin Testing minimum 
a bqh;431a4$leYtfI: 

' I  7 1 txlu+t tsgt svccg' $ 5 0  1.SR Cjrclcr transactlon and every associated Act~si ty  Type 
i c . , i  -g:i;sjr*t~:i"l:j~'Cj 

$1-t, I, '! ! r. B*;~;.~I (r,'iii ;I[ !cast one 860 supplcrnental rransactvon per product being 
z: ~ : ? + ~ ~ t ! ~ ; : $ ~ t  :nl 

f rtL i ' i  f { :titr*t I rcr lve ctlher $\r\ 855 or 665 FOC fbr every Product/Activity Type 
? :$t!:i~+trif\lt.\!: thel i~): ~nlj~lcnlen~ed.  

; i r t?  1 t f riliiL,r t c.ccLrve :iI Irust one 805 C'omplctlon fbr every product being implemented. 

t . +  f f l i !11t3*>1 I U ~ ; I  ill1 rhrce Rb(l supplcrnc.nti11 aansactlon iypes (]=Cancel Order, 
4 : .s::;~L* l hi%. XI;IIL+, ~:.OI'~ICI ('hangc) w ~ r h  at least one bang  tested ufiel- the original 

-.- :h:r pd".irL, ri i i .  ill'! ,, t)l.~f ~~:JoI 'cJ ~t rccclvcs iiny 855 response. 

i n:in i ;.[ i ~trui i  \j;ivc f i t  l c a ~ t  csnc tr;rnsact~on correcting a Systein Reject and one correcting 
A:, f'".I, %t*!l:t : 
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3.  ;.ry-"-iur~,:eir.~ I f:,~drlll:~\ !of hiterctlnntct hiedratctl Access (!MA) 
- =, cr\ ,7711 1 ( l  0 

; , : ,. . ,, -- -4 .I c:  c r ~ i  %:'; ,r;ld j 4 h  R L * C ~ \ T I S C  l-\i-p~ on the ~ c c n a n o  S u m a ~  
zr i . .,"i- ,I X 1  - "'+iu3Tq1k I ;)+!3tr, l:iljr>> 11 1% k~clt~g ~rr~plcmcnted 1. In addition. at least one 865 

- .*,I ,I* - 7 -  ;- t., $<:",lpp$ ~ 3 %  i jcxf  i e c y r t l ~ ~ ~ ~  ' ~ ( I c I '  rCCcli Ing an 850 FOC. 

a? $31 i ~ . ~  z;.-tt:.$I P~~~~:,$~~~~~?~~;;!t!~~~_i~r~~~~~!eai;t- IS t'ornp~elc. l m ~ k ? ~ n e r l ! ~ n ~ f  
c ;&-: :.i* z-C* '@ pr~,!:,~~ f i f i c ~ s i  .n:;i_p, h n j ~ ~ ~ g ~ i ~ ~ ~ ~ t ' r l t : i  1 through 4 a b o ~ ~ e ,  wh 11e add1 rlonaJ 
' t -  --,:; "I$-< i !~;z.I PI'? l,r~t:::!~.1:;~1g~ly1~~~f~c&-~~c~~~!1ly !necr.r requirement 3,-?&?.9% 

: r d  ! t t  *, ; -T,V + ,ir* *,,,* ' t z ~ ~ ~ i r r  :.r,zhtnrttafr tl6,cti f o r  the S'rczgrcssron l ' es r~ng Phase are not sent to the 
, v q  ', .,,-s - i "5'- vi: i ! j i ic\ :  CZ'W rt!l;tstlg plrjijucttnn date, arid arc 1101 prov~sloned. Thus the accounts . <a: .  ?i I i F - $3 I?.? Tftl~t t1p~i~ i3- i l \ ty  cnvli ( I I I I I I ~ T I ~  will be lefi Intact In Qwcst production systems. 
' & * - (  k4 . r  n,.+ -,i.,e- , Y T ~  ; ? P ~ ~ P F I ~ c ' ~  lij15 V s  c~gt rind suhnn(ted by the CI,IIC In SATE; therefore no 
F> 3 L- =$,b ,-2'.:y?Fb & t k  4$l+*k{\i:J+l 

&$$;&9,2L~Q$~xj~&~$pP~~ 1 k i ~ ~ t ~ ~ 5 r ~ i : , ~ ~ n ~ ~ ~ ~ i ~ n ~  - Progression Testing minimum 
a ~ ~ ~ u ~ ; d $ - * ~ ~ ~ . r a ~ . )  J 

a ;TPE ..' 6 1-$ y,,iuq! tpb,a t3e14' SSO EtrlfJI, t.)r$er transactions arid all associated Activity Types 
pq i . G~ ,$ - -;.*pTarii~s~ted q A+,, 

i' ' j  , , Ih)i 6 1 8 I-  4~gi4~5.t I W C ~ T F  ~4 I t i l ~ t  O ~ ) C  ~ O B I ~ I V C  855 PISRED fbr every L~sting Type/ Act~vlrl; 
1 :p + * * j ; ? G r ~ Q ~ ~ i f ~ f i  k~jrry, rmrrlr.mentt.d, A pas\tive DSRED is one returned with an 

4 , i  >Y:,: %tani;i, tar 411 'Aekn\nwiedgr Wlttr Detail and Change' status that t s  not the fault 
"' ;;d i f t  

it*: i : t tS1,i 6 1  lczt cevry 855 R U S ~ ~ I ~ I S C  $1 ypc on the Scer~ar~o Summary. 

l,E ?X _ iarr:q T :f1:!5t7tt? ~f~:~&~~~lt$~,:~~k$j1~~~1' a ,  release IS complete, implementation of 
\a,i,ik~d+pL~+ 5 Pi $1, L t " r : r i ~ ~ . , f ~ ~ g ~ , ~ ~ ~ d - ~ . 1 ~  rneet requirr?mer~ts 1 and 2 above, while additional 
4 .  $,r; * - - *  P ;$e~,fa+: p ~ ~ ~ j ~ ~ l i ; i y ~ ~ , ~ ~ ~ t g ~ . ~ ~ ~ ~ y ~ ~ ~ n _ c ~ ~ - p l l v  meet r e q u r m e n  2 above. .<, 

hi' tE/if*iL )Y$-B ~ ' t ( i + i i i f e a  ijlr \$;it& !I; ~trc (XI,EC' for L~st ing 'Type testing. Llstrng Tg-pes may 
T I  >, 7 .-&: 4 = k+:,j4e 7- --%ltr;f@j\T f 6 1 ~ ~ ~ ' r  BTIL\ "Sitralght Line Under" (SI,U) or Complex "Caption" 
,he: ~:-,",,$:-i:rti '~.,i,~:!t:;?Ir %~~\t- lc \ l r l  r,li.tiitlk ( tndent~on),  Listings Type may ~nclude the following 
. , - r, i S. : ' i ~ t l  ?: I i f~ilnt:v tf'], I")clrtr (D), C'LEC-to-CLEC conversion (\.I.'), and C)urside 

*? .L"' 
, - . : > I r .  ; $ $ i kt i f !  5,1?1~:+~1 XILI ULC the Qufesr-provided dara to col-rectly populate the 

: - . - f I ,  1 I 1 l o p e l t  testing enmronment. 
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t IV 1~~t i t . r rmtnt~on f iu~dcl~~ics .. h r  In~crconnccl Med~nlcd Access ( IMA)  
- \'crs~un 10 0 

rr ?c+iLa*t%r~ b irattirm, M haw Applicable 

%4-.rbt=:':: $33 X 5 t irctr:c~, D P P ~ C I V E I I  i 3 l t h ~  S C C I I ~ ~ ~ C )  sunmmary, ~f they are testlng In the 
A a r ~ ~ ~ : q ? , t L ~ : : ~ + " , +  ~*li ? T ~ S Z I Z T \ C Y ~ ~ ,  t I~ r  C'I,f:C. should i~opiilate Sccnano Tenlplates for each scenarlo. 
b w%iw,: ~+>J~:*:~J!IJI?I ~ c ! t ~ i g t j i t l ~  ~ C ) P U I : I ~ I O I ~  t j f  these ternplates can bc found In the Scenar~o 
$,~i".~~tat-~< a u k  'f titijtiaii: I I C V ~ \ O ~ > T I I ~ T I ~  and Approval sectlon of this document. 

$ - - I +  $BbiEr$ ~ r ~ ~ f i l r ~ : ,  f . ) k b r : r ~  p:\\vi~fe.c, ~ C S I  hcd data to the CLEC:. The CLEC will use the data to 
~crtiii.:@e Ij;sh $~-5?t\d"tci I G I I P I ~ ~ D I C T .  The cover page of each Scenar~o should expla~n the intent of that 
ect$34~st %:I$ ?kiE"ft$tf{i-+T~'r'lCW will i)r based In part upon what is indicated on t h ~ s  page, so clarity 
& y i S $  i%- :Siii;-* , i tP 3n-prri"t.ltkl 

P+B'~:;;~$ZT+:~~QTI Tbsfifag Entrance Criteria 

5 i;wGrt, Brr,rgt6p%%4n~:f1; '1 csttng, each of the followrng csitena must be met: 

s %+ji\i..t;~,~~\ii icr l~~j?l l~(~c)n of Firewall and 1A-to-IA. Connectivity testlng in the chosen 
i f i in~~~;c~a l~r i rrg  ;t~~di{.tr SATE) environment 

iir .4$y:v~~df t ~ l  r;tlc ttcgotiated l'roject Plan 

% : ~r!$i;+jsli~aft at14 nppmval uf ageed  upon Progression Testing Scenario Templates (for 
frrtri.~r~~lr*gbi t IIT 1-;xri~~ronrnent) 

r @ ~ ~ L L ~ U P ~ C  i t ~ ~ ? l ~ f , ~ t l l t ~  nf 1,SS (for FBDL, Testing). 

4 1  f e:;;t~ri~ Process 

2 $9; liga>i:jc\ritsrl -5 a.\rrrrg prrrcess i s  executed as follows: 

; ;I..- k > ~ r ; ~  kt-.;! rifitronments will be available for testing during posted times and TSEs 
rt 11: t q  ~ e r t r i i l i ~ ! t t  ilil testing days as scheduled and agreed. 

* . ,  
, I r8 5 I k i '  r,t!\rritttii  test tramactlons, according to the approved scenarlo summary. For 

!Z :r:ttC En rFrc trtts*~npcrnlz:lrty environment, the scenarios should be approved by the BA 
i t ?  3 , ~ :  3i3$177135%11)~1 

6 r,J+l;.i; i:r:!.ie:f,atrs LEIS espt-cted test 997, 855, and 865 responses based on the Scenario 
37,::i>:jr,+ir, ill !I] [he SA'l'fl ~nput  rcn~arks. 

4 :i. $:~ii ~i t i t  \is ~.6;3)hl~lcd (typically an n dally basis) to provide an opportunity for CLEC 
,aar,i i , r ~ t " t i  $e7ftt:g i~~presentattves to interact and discuss the testing results. 

R7101102 
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F I X  Implcmcnoi~orl iit~idcltncg - for Inrerconncc\ blcd~ared ACCCSS ([MA l 
- t 'cnron 10 0 

Pfm2r~5~9j03 ",, Te~t ing Exif Criteria 

Pf*igaca+=rclt'k resting \sill he cnnsidcred complete when the CLEC has met each of the fo l lc~v~ng 
d l  C4 

4 a t a r : x p l t t t t t ~ ~  iji'alf n ~ r c c d  upon test Scenarios 

+ f!rrr;a~n~tr.axrif alvlttji tlf the CI-EC to send valid 850 and, when applicable, 860 
tl.fRwael:tliTf. 

n t:'er~tifrrrattor, uf Il~r ;~b~lrry of the CLEC' to recelve from @vest the 997 and all appl~cable 
u\:.;ptralsc trrtnracflons as tdcrtt~licd In the Scenarlo Summary. 

B- aF~n . r i~ r r~ l rn~~d  nb~iity of t l ~  CLEC ra generate 997 functronal acknowledgements in 
g$:~y?r?!lhe l i ~  Qlvcst transactions. 

* < Y I ~ I J ~ F J R J \ X C ) ~  f~r ' thr nbtl~ty of the CLEC to notiljr user of responses generated by Qwcst, to 
r:r~fri:stc. tvhcther rltc suhm~tted transaction or product Ch-der was successfully processed and 
n t t t ~ i y  tllr: ustr ttf the Qwest-gcncrarcd error message, as appropriate. 

r i tt~-tiirrii:x:rtrl~ uf'tlrc ab~l l ry  of the GLEC to detect processing failure of rransactlons within 
;n.r:) ccrt.n\toricrit [IS the CLEC ED1 environment 

t";ktLiit~i~~;ii t d i t  11st D~'C' I  ,EC points-of-contact for after-hours and emergency issues. 

t5sr: 'Cl,lT,' Kolr,c anil Kcsponsibilitics' in the Producbon section). 

f i?r;. p f t a ~  u 111 l . 1 ~  i*r,nsidrrcd complete when each I'rogressron Testrng exlt crrtena a r t  
u$t\firif 

07/01/02 
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i.T>I Impterl~cnut~on Gurclcl~ncs - for lnlcrconnccr Medrared Acccss (IMit)  
- V c ~ s ~ o r ~  10 0 

4 ~ttrfrrtllttd 15ratirrclion Activities 

i. ~ l z ~ n s r i i ,  Sarrrnrary CIreation 

07/01 102 

Qwest Comrnunicatrons International, Inc. 

n--- 4 .  



h I s k  F p p ~ ~ ~ ~ Y P i : ~ i A i + 1 1 1 1  I t~~de i inc?  - Inr Intmconncct hlccilarcd Access (]MA) 
- Vcrston 10 0 

:+.q Y-: i : ,*rt . '  i d  >; ;r 1 3 %  ..rp.~3~- ;I k ~ ~ t l a r t ~ ~  s~,rnlrf~tlry t l ? ~ ~  meets the folio%-lng nlinlmurn trstlng 
. . : :  3 I'iift)lc~. I n f ~ m l a l ~ n n  regarding the creatlon of the scenario 
= I -  . -T,~-- ,  "-: :,b:;+,tQ ri., ttlr' F;i:cnai t r l  Sun1ny.q nrld Template Development and Approval secrlon 

, , & ,,'%&- tz< 2-7 - L+ 

$>j*$J$ $:,Qq4&., J ~ ~ b ~ s $ & i n  - C'o'r i r  tr I cd Prod er cti o n rn i na i m u m testing 
2 %qsass $@%eqPOt, 

" ti:.: C'Z I ; $  ts~1v.i leht every 850 and 860 Y1.c-Order transaction being ~mplernentrd- 

T E ti? n c f f  3\41 ; t i~r i  RbZ! Pit-C)rdsrr trallsact~on being implemented, the CLEC must test 
rtear C $ ~ i t r - ~  ,mil hc-lclriion 'fype ~ S S O C I B ~ C  w ~ t h  each transactlon. 

% fw* P;?D Prrd hdct twn!,rct~on Query and Selection Type belng ~mplemented, the 
; i   fit^-! aeiil at Icnu OIIC j~o~t t lve  855 and 865 Response Type associated w ~ t h  each 
i,;$b%t,.:; ar:d Se luri:trvn 'I $73~1. 

# ~ G ~ ~ ; ~ ; j , ~ ~ ~ & $ g ~ ~ j ~ l ~ j ~ r  Trar~sactions - Controlled Production minimum 
p~eting reajt2;ir~vlst:btsr 

9 l t fr  C'f k 4 i  ' r f t ~ b t  lest cvcry $50 1,SK Order transactlon and every associated Activity 
t ?!% tvtttg tr1ip1~:~t:nted 

? f 1-*; %"E B Y FrlUr;t !esT itt Icilst onc 800 supplemental transaction per product be~ng  
: ~q~lrft~cr5;~fiI 

" k.ri i;l !,l:r" !.rtr~sl ~ C C C J V C  either 317 855 or 865 FOC for every ProducUActlwty Type 
i *~gi&tg&i$@i Pq)j1g r-~~;ylemr~~tcd. 

13 1; I T  j '1 K . 4  r31:r51 rcueivr. st least one 865 Connpletlon for every product be~ng 
:itr;tj~~:r~:fitr:J 

'%(% >. f~~lk~ji:~~K~~~~~f!It~.,n.fi~&~$!,~.r~al A c t ~ y ~ t v  ,Trnes for Propesslon tested p- 
~ . ~ i i  / ~ $ : ~ q  i.~l~r~qttj2&t t?i?i<e 
" 5, * 

ia&.sjkX?;Q8fl flrdrt and Pnl;a..f>~der Transactior~ - Controlled Production minimum 
Ti" *.-i * M = - , m . + . a u l n u u L - ~ - 1 C  

599!18~$ F ~ : ~ $ ~ O ~ ~ ~ W C I & I S ;  

I i b:. {"I Z i tmpat tc,r evcry 650 i:ULlL Ordler transactions and all associated Act~v i ty  
1 Z ~ Y P ,  UC~IL~: t t ~ ~ p i ~ ~ l ~ r t > t c d .  

, i id< i 5 C r ' r3u.k tccclvc at least one posll~vc 855 DSRED for every L~stlng Type/ 
,&~~4;5 t ! ' i  i i j ~  l o i r~b t r~a t i a~~  tjc11-1g ~mplcmcnted. A posltlve DSKED 1s one returned 
.;-cs?tr $ x i  i\cc~ptrclt eiutus or an 'Acknowledge - With Detail and Change' status that 1s 

!?LL: 1 1 : ~  !gigit % I <  it~r ClrEC' .  

CC,TII~'IITIU~IIC~~I~~~S Inromat~onal, Inc. 
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: %%erghaal li P P ~ ~ I S I ~ /  I ' Q ~ ~ ~ S ~ I I J J C C ~  Production 

5 w+-. i i i $ r t t ~ ~ ~  :IX,I:; + c t : t \ ~ : i ~ ,  T C ~ ~ I I I I C  1 1 1 ~  usc of' 'live' account and valid Order data. When 
T+. : -tig] z h. iMn 7-b t -, =s% :;IT i+!~let l iZ~d ~ 1 1 1 ~  ~ ~ I C S  ci1r1 be used for Controlled Production. This provides 
6-: >,"'ti!: rr* . w 61 g$rt i l4t 'rj~~,  :lf)5(' t v t ~ ~ l c  cnfering the Order. If, due to system problems, an 
"P;..c"i a <'i*jif f i ~ l i  \it3 i;t91:l v ~ a  1:L)I i l t  titlic to riiake the dut. date, the Order- would need to be sent 

L?: i ,l;ir*~ti7:i:~9 ~-TII+:I~JI~ anti  a tlc$v Ih'cirr. Scenario developed. Extended due dates may allow 
- L ,  $ i r r t 4  i t :  it.$< ; % r r l c ~ ~ r ~  

:- ;,- &?+:1~:;;~!e%l j'rr~Jui:!)t,n t'l~asc, tlrc CLEC [nust supply valid account data w d  populate the 
i i . .  .ri.gcx.~ i~";tfiiiiirb cirtirerfly rtu c~rdcr for the suhmittcd ED1 requests to be successfully 
::<ir,i7~;.ieiZ x;a[f Ra.zt?n>s: 6p~-c2! Sr:r~rcc i)rrlers. 'T'h~s means that the account information must 
ti: r 5 ; :  qb;%~j.i 11:~ ~ 1 ~ 4 1  I'roI?u:ltlor~ systems and be valid in terms of the account owner (Qwest 
7.: t F d i i a b : ~ :  nunibrr, end uscr, account status, and related content and format. 

5%-3 t , +*:i7iikii I~rs,+filpt,ot.~ Sc{:nanos will be provls~oned as ~ndlcated on the Scenano 
;4 5 .>a:! >?  j 

; . . x % i i ~ ~ l i  q-.t~l %P s:ibl:iacd tn :he T'ragrcss~un 'resling Phase and then submitted (and acrually 
; - i ,  ; ; i s s tr , i  d i rrr : ctr~ifr~flci': J'mtltictsun. 

; I Qis'.if ;-t r;"c:rk*E!~~$rthi ' i  rcprrrrl~ng ~ h c  crcntlon of Scenal-lo:,, please see the Scenar~o Summary 
r i 

2 -f ~rf;=v.$!r' tk:critqtt~it't?l and .Approval sectlun of this document. 

: . :"L*~I~!. r .j'*i,lri.i:c%f ~ ' ~ i h ~ l f i ; t $ ~ l f l ,  1 ; ' ~ l l  of I ~ I C  following crlteria must be met. 

P succcssi'iily completed 

-. , i . , . ' . ~ ? l , , :  i'daL!,i;iiit:: 5ccnarti> Surnn1:nr-y :s appra\led 

r J.= .J r - z l z  2 .i-ltrts?:rli i'roii~cilotl Scenar~u 'I'cmplatc is approved 

+ :. ;-F.' i iiLV- : e ~ i *  t~lt?tt lritu Q W C S ~  I'roductl~n environment 

i I -:, a P*;L t tg ~ i : ? ~ i i i : d  I I ~ ~ I O ~ L I C ~ I C ) ~  

or101102 
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- 3 :  i t  iitr I~it~rconr~cCI Mcd~nlcd Access IIMA) 
- \ cr \inp 10 O 

ni+ihrlablc fir tcst~ng during thls dally perloci 

: + 3, %,s,-~$- 1 3 -  L j i , ~ i  P hC*e{~ : q ~ j ~ c i 1 - ~ C . 1  hy QIVCS~ as rcprestntect on the Scenarlo 
', -'IF .?-;= . !":- i i f ? ir:firls !j:cat" t ~ h l  hcer~ilr~,~ 850 (and S(,O Sc;r lM,4) t-ransactlons 
g, J - ~ ? ,  ~ l i .  : ,st> '~ i t - . :~ , f  

i . - ~ l , .  , - + h l t r : j ~ t , ~ :  gji6 ~ ~ ~ i r ~ ' r , j ~ . ~ l g n l  fhv, for ~lub~nltrcd transnctions dunng the test~ng period. 
- >  R I .- - ., , - i t ~  ;,.~v; ~*,;IT: t i  :tc,'ktt~nis 1~~f~;cr;tt'tits iiclrlr  the CLEC' system. 

I 

t 3.: i i  z i ~  f* --.* i~t"i1,tled ilt1ttc;ltly rrrl a dally basis) to prowdc an opportun~ty for CLEC 
a c  ' rp.* i.'-1 i$rlf ,ritp f q~ r r? , r n r s t i v~s  t c ~  trrterirct arid d~scuss ihc testlng results. 

: 4 ~ ~ : s  tiit-r,i $33?~i~1 '5?2411  t t l f l  hr cllrrlsirlcre~l cornplo~c w1.1en the CLEC' has met each of the 
:.-:; - 1 1 9  i::* ;~lltfg:$ 

9 . - P : ~ ~ ~ P ~ Y " x N ~  i r T  aisi irgfrqrl up(-ttl scelinl-10s as ~cientrfled In Controlled Product~on Scenario 
-k "-<*l:.+,~ g~p?~ 

* $>$ t~,,r..$:s&~:,: 4h)lj:t. i f f  [Jir: I>'I,I:l' !o send v a l ~ d  850 and, when appllcable,860 transact~ons 
i, ~h- irfiic~: tn ifrr ( nrltri~llctl IVoduc.i~on Scenarru S~irnmary. 

-n t, -?L=$ r~5*n$9*3, ' .  of ! i t$- t'iErl:t. " S  tthil~ry to  receive from Qwest the 997, and all applicable 
~ c , I - * ' : *  7 ~ x =  L .  - a t r i i i : f i c ( e 3  in t "nrrt~i)llcci I'roducl~on Scenar~o Sun~rnary. 

k 4 i r r "  r, A. ~ > 4  ,~.ii'*j ~4t; l i : \  r s t  ltlc ( '1 ,):I.' (11 gencrutc 9'37 funct~or~al acknowledgements in 
:e Z , V & I ~ ; - ~ ~  IL, t..::lrptii fl/hji{kfl$$'3% 

.!+ ; . ,-?,3B3.iri',;,  IS:^ ,il$~li\;.'of thc C.'I,EC' to r~ot i f l  11s users of responses generated by 
i k r ~  . r * - &  .-,ic, s i t e .  t l  !\t:tt>~~! !hi= : + L ~ ~ ~ Y I ~ I [ c I . ~  triln$iictr~ntpr~duct Orders were successfully 

,b , >,>.",: 

a .1 - I < I U + ? , . ~ ~  & ~ i j  ~li(rt itltltfiiy irl'thc <'1-!Z11 IQ iie&~(;t trarrsnctiouls processing falluse wrthln any 
% I l, 3:- i : i  .i t : ~  ?, 1 . 1 - f  ".!)I rr:visonmc-nr. 

e ; ?.,ti:< b'-i: J . !  "L':' Ifb)i tit t 1 I+.( j ~ t t i t~ ts -c~ l l con ta~ t  for after-hours and emergency issues (Also 
. P V  j 2 ' .  !<.ii4.*! . k f i k i  14e\]>:>fi ? l t ~ l I ~ t l ~ h  5CCt\C>rI}. 

% . -  -;, : rL r r i  i , t -k  i?i%~fll2;f4~~:: t5t1 c r ~ i ~  lit Ilstcd ahovt) must be sat~sfied for a transactton type before rt 
- . A . :,.$ 3 1 : ~  -, i i 1 111  V w 2 c s ~  ~)rocltlctial~ env~ronmcnt. When meet~ng the above 

, - - :..: t , T ~ ; T I ~ $ ! ~ c ; * ~ ~  I x r i ) ~ l i i ~ t t i ) ! l .  iiriy grvcn prociucr/acllv~ty type can be phased Into 
, ' - , .. 5 s ; 1 ? . iircrt  J+it:i ~ ~ ' : c ~ J R I ~ s  ai~o~l;jlsle ro be pruvisloncd. A CLEC can move into IMA 

iJ&r+d ~:smrnurr~czitlr~ns International, lrlc 



+- P, ,A~;Ls:- ,ni -   st^^ .-%.= ,.;-, :-- 5 ; ~ v w  ~:44'sct.; t r  ticti ,irl!. oi" thr products being lrnplemented for that release 
d - 3 a , u 2 M b , a -  S Y -  ~ a z - '  s t"+*:;=;g iin,i 1? least irric ~ ~ ~ t j i [ i f  hc~rrg irnplcrnentcd for that release has also 

- ,  
a a 7. *- + -t-. 5 1~ z z L * ~ ~ ~ p ! e n ~ g r ~ f a ~  tr*~ly,,j~;fi~~ft. 

b I /  z w $3 ph x t -  1% rB: j*i.- -i r7nsirf~l1.11~l conzplct r b  I ~ ~ ~ C T I  eaclt Con trolled 
i % r < , k ,  ;.-;jx i: r;! i f  :ir*r,ir orry sr l t is f i~d tach p~odzlct that the CLEC 

i/<*'vi?~c~s [ % I  i~?lplc~?zetf~. 
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mplcrnentcd production trad~ng will be provided as 

Contact Informati02 ; 7 - l  

u,w+w 4 % % &+~te"+tkf t  airata f %rip Zlrsk Rolrs and H'Cespc~msibilitiles 

i:.s spa : ?: 'rrir"r8*:*i.,p;e $x.:.ft*tll% ) fe jp  t,t.sh (U'SIIII) personnel wlll provide lnformat~on and 
,a 511.r5xe.91, fziiii I,"rl.?P f-fI1 ~f;"nrihactit~r~ prcrcc:sstng problems that are caused by fallure of Qwesr ED1 
&,I-& L*~I;YYPCKTP~ $ ~ ~ . ~ t j f ~ ; t i  i;rj it$tr~s,ky1: c t > m p o ~ > ~ ~ ~ t ~ .  Ttlis resolution may be In the form of d~rect  actlon 
L$ ?8~~j~t t ,a:?c t i f / - . a r i r ~ ~ c ~ t ~  tr i  slrc ;Ijrprnpriatc ~nrirv~duals ~ v ~ t h l n  Qwest. 

$> ;jcs 6 ! *+ c * 1t 3 a k v t  . a', &B ~l;-rf $.:?LG;'c alf~ tmit dunng thr: in~tlal phone call, they will escalate to Tler 2 
7'' i - ~ $  . '.i fa . ~ , p ~ ~ : f ?  Ihe T ' r t r r  2 Stipport -]'ram \51111 then resolve and close the Issue d~rectly with the 

"J-J .a., L? I & + ?  ,e t325j5 . .  ',.%%* 4 €Z'.V r * c i ,  j*.%tlt! , ,. 

-, 
a :.'-- ,; ; t  5 : tiiii~ai::ti: L t ~ f p  I )e.>k IS not destgned to provldc assistance wrth transaction failure 
t a 4  ->,jb "n fi*,:S> :,i r l r  ;l,t:6 P i  tdjlttre of any c~tnponent of the CLEC ED1 processing envzronment. 

, I:lrdr:'r writing procedures or transaction status shou!d be 
SC!I'V\L;C Clerlter Help Desk or the CLEC Qwest Service Manager. 

07101 102 
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$ 7  P 4 T5 % 3- i : ~  aI%s  i 6 ~ ~ ~ ~ 1 5 f h f ~  ibt mnlnmmnrnp the follow~ng ~nformation for t he~r  customer 
. j , , ,  szi?~i3+ 

*.j--.;-' ~ . i ~ g + ~ i  ;rid ~d~:*j?l~orrt~ tiunther .,- (7 i f 3  si;E.*lxnn?~o;t j~ruvldcJ hy c')west at  thc time the Unbundled Loop was provisioned 
p ~ i l .  3 ..sj:ri,'?3$:11: th!~lnfl . , it l~~l 

ZPg 1,) C xe&;rurefi are vet 8bIt 10 E)b cot~tarted when ED1 production problems arise, Qwest reserves 
ibc rt$itRC in qo%pcnri) tbil CLX.:C: trading partner relationship until such contact can be made. 

J:%,%$ r_vc9&$;ur%% artear bc up ta receive Q~vest transnnissions/resipo;nses during Qwest M A  ED1 
p#ic+%& knfrt~t7i ~f ~ g ~ e r ~ f i t ~ f l  IQ O P C ~ C ~  to pre&*ent backlog issues within Qwesf systems. 

$Bs knx~ I % ~ E $ C % ; $ I ~ :  iJ1ir'~st i,\~pporf, thc C1,EC should perform a tllorough analys~s of the components 
7ir j+%tq~*-f ;  @:tiif f ' f P I  e ! t v ! t t ) ~ ~ i ~ t c ~ ' ~ f  (ser D~agrom below) to Insure that fxansactlon failure is not a result 
;I: R J P ~ " ~ !  wptl~rrt O'ICIY P ? ~ s \ c ~ ,  The folfow~ng ED1 environment items should be verified before 
r ~ ' ! & i * ~  rilffi4 Ed% Si$f 

Translator 

Ma~y  Jones 
12 West 1st Ave 

Transport 
Gateway 

i Bb ~ . : ' ( X ~ E S  141tp5 ir,r this vcnfiration are as follows: 

r r 'jb:i$ i l i t  I'C4N 111 l k l ~  * ILeLEC?' l ~ l l t ) l l ~ ~ ~ f  03s ,Y?ISIL)I)I> 

r ~Y;s$  (:I$ 850 sent successfully? 
a '\! i ~ b  9517 rece~vcd for all messages sent to Qwest? 
wt 1Y;'bat r. t t ~ c  error tcxr in any return messages from Qwest'? 

W e s t  Communicat~ons Internabonal, Inc. 
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I 111 Itrcplc~msrrtat~on G~ardel~ncs - for In!erconnecl Med~atcd  Acce!,s (IMAI 
- Vcrslon 10 0 

J I  hb&2i4f k t f ! ~  IIIC In c:annectlutl 1s operating properly. 
: %-o~Tqw:i; rfrr rciprrw\e I I I I ~ : ~  to the iirni ts set rn the interconnect Agreement. 

$9 8 9 %  ~ C U  aff .i~**~)i:13it.d messages fur the PON in Question. 

$ 3  $l-;re %lie frtlkrxsa~g trlfcrnt~atton already gathered before contacting Qwest Help Desk: 
* 'I'XNIJhl a r  PON #Are$ and CCNA 

Ihte nnrl approxlrnate tlme of t-ransmisslon 
* L>.;tcn:un.tent/transaction type (e .g 850CSRQ, 860SIIPP, etc.) 

e I ) C S C T Y ~ I J ~ ~  of problem 
* List of all assocratcd transact~onsiresponses 

*:CLEO Support Porrits of Contact (See Table 2)  

iltdrlier- sr;fr.tm:?tlt>n 1s provided in the Qwest M A  ED1 Troubleshooting Gulde provlded from the 
ah,bt*%r Irt~-i~iilcrrrc~rtatlun Pri2ect Manager dunng the Progression Testlng phase. 

07101 102 
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ED1 Implcrnenla~~on Gu~dclines - for lnterconnrcl Med~ated Access (!MA) 
- Vcrslon 10 0 

Migrntir~g ro a New Release 

3 he < f i ~ + i I  13'31 rtitcrface architecture provldes the capablllty for mult~ple releases to be In 
$xi%liucti~m ar ;I g1tscn t n e .  This deslgn allows a CLEC to conrlnue productlon use of a partlculn 
.faTc.;r\z- tviltlc performing thc development necessary to migrate to a more current release. Ir 1 3  

rmpstrt:rtti th31 the CLEC be aware of the retirement date for the current release they arc 
~t~~p lw t i c r , ? ;ng+  or currently uslng, and be prepared to migrate to a subsequent release as appropnnrr. 
1 '131 r&:rscs It;lve predetcrmlned sunset tlmeframes, after whlch point they will be unavallal~le for 
izcc 1: i 5  the Ct.tC's responsibility to be aware of these t~n~eframes and plan accordingly. Relcast' 
X,tx%efi~nxmlcs are updated and posted to the CMP webslte located at: 

%n)tr? Lix ~f t,hr SU1 interface, which is always the most current release. concurrently with a prlor 
bsrarnn of 1331 may not be viable due to differences between the h ~ o  releases. 

h'tigrlxfitkg, Oo a New Release 

f,kv~!iI !rtlJ~i>OftS IS mul!i-release strategy for ~ t s  ED1 Interface. information regarding the release 
ishcciuic rs posted on Qwest's Wholesale webslte. Speclfic ED1 related dates for each release a r t  
16:~hred f i r c  i s )  weeks prior to the date the release 1s to be installed an3 Implemented In Productran 
l'r:.' C+htst  In thc new rulcasr's Recertificat~on memo. 

t$,i:r.t.sr cimenrly uses thc following guidelines regarding the a~allabillih and retirement o f  releases; 

(R E;azt~ nctv release 1s scheduled to be available in the Interoperability and SATE environment 
itrti8:y (30) c l a p  pl.lor to tts lmplementat~on m the productlon environment. 

* fM:$ E01 releases are supported SIX (6) months after the next rclease 1s ~mplenien~ed, 

* itclcasc gu~dellnes tn the rccertnficatlon memo are prowded to the CLECs forty-fit*e (45) day\ 
lwto~ ro a rrlease. These Include the dates by whlch a CLEC must begin Progression testing for 
;I stvrn rtluase and when transactions on that release must be In Production by the CLEC. If 
t f l rse ct:itcs arc not  met by the CLEC, the CLEC must Implement the next release ~nstcad.. 

' 1  im%e pu~dei~nes  ;ire des~gned to ensure the CLEC's successful implcmentat~on or mrgration and to 
!rif:ilsnrsd fftr rzsk associated with development and deployment of new sofbvarc. Vai-tatlons to thls 
uchei'duit tnity bccome necessary and any such changes will likewise be published ro CtECr via the 
riisl;ttel {.'5.fJ* comnlnnlcation channels. 
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f4Tr:i"~:~:"i~at~t~i1 1 4  thc ~ X T O C ~ S S  by ~shlch  CLECs demonst~ate the abllit)' to col~ectly generate and 
1; Pt.j*Z ii!mrrs;i;rlol.ls that were updated for the new release. For each release, Qwest w ~ l l  d e t e n n e  
t%,n+e=,tt ttraz\ia<:riaaa roqutrr thc CLEC to perform recertification testing. For a glven release, ~t is 
p-1~d.atx%7b tft;at tm?? somr r l f  thc transactions will requlre recertification by the CLEC. That dec~sion 
h \%-dl t ~ f :  btttird upon tlrc following factors: 

4 ?,t~pft11:.g t ' t i n ~ ~ ~ ! ~ l l i  
* r;-hmgeic Itt QWQS( ~ U S I ~ C S S  I-UICS enforced by the system 

' P ~ D ~ \ % G c I T ~ Y ~ ~ ~  rzxqmtnng recrnlfication w ~ l l  be made known to the CLEC In the Recert~fication 
C1;;iraltc. rvclrieci w r ~ h  ihc D~sclosure Documents for the new release. As detailed In the rmnimunl 
P&{i~iiitRjPf\i$ itria&%, a ntlgation test will be requ~red for each product. 

h? time II I'LkC migrates to a new release, any transact~on(s) that the CLEC does not yet have 
$67 f ~ # r k l l ~ i i l t i ~ ~ r t  tfstrtg ;I C I I I T C ~ ~  IMA ED1 verslon is considered to be a new implementation effort. 
Biubae tr&:i$~ctrrrrt*~ r.rlus~ be ~mplerrlented using all Phases of the implementation lifecycle as defined 
f i i  :&b i , i~x~nr?ent .  in hornt: relenscs existing transactions are updated wlth s~gnrficallt additions that 
&eL~,l l , ~~ i r r t ?~7h~~  nj1r.i artd or. large map changes (for example, the large CSR funct~onality that was 
~ h ~ : i ~ ~ i ~ d  371 Rriesst. G 01. If the CLEC intends to use the new functional~ty, they will be required to 
$@."r tvmr 3 SIC% plr)Juc! rmplernentatlon of this transact~on. T h ~ s  will entall Progess~on Testlng and 
C t*r~z:allcci B"rc~d~,ic~:isn st~bmittal of scenanos that reflect the new functionahty. CLECs not 
+" ,. tt. \'P?  TIE -it T F ~  cise rhc !:CB f u n c t ~ ~ n a l ~ t y  v~ill be allowed to recertify exlsting funct~onai~ty that 1s still 
3~/4tP,x?4t* .tbc new rrlcasc. 

54~a.ar rttrrs rhal  f?slrrt releases (1.e. 8.0 1 )  do not require recert~fication. 

Y x c  f-ntl:mnilt, or rnugr;lic a !riven transactran, the CLEC must perform the following rnlnlmum test 
i i i j w i i ~ r ~ i + ~ i i ~  i i t  the Inrcro~,crab~l~ty or SATE env~ronment: 

f % i A  Prrb-Clrder 'Transactions - Recertificatiopn/migration minimum requirements: 
n i W - r ~ + " " L m ? ~  

"l'tbr Cjl.fr:C' must successfully test every 850 and 860 transact~on be~ng  m~grated uslng 
a! irirst rmc n:,socraretl Query or Select~on 'Pype. A successful transactlon is one that 
ycctruus a I-toslrlve 855  or 865 Response Type (1.. . 'Good' or 'Exact Match' response). 
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The CLEC must successfully test every 850 and 860 transaction fOr each prcidtlct hclr~g 
migrated ~f the product I S  listed In the Recertlficatiorl Notrce. Transactlcms nltisi tjsc 
thc associated activlty types belng mlgrated based on rhe 'and' ss. 'or' log~c  In thr 
Kecertificatlon Not~ce.  A successful transaction 1s one th8t passes the BPL (1.z. rioe.i 
11ot recclve an 855 or 865 System Reject). 

The CLEC must successfully test at least one 850 or 8601 mu-saction for each product 
bc~ng  m~grated ~f the product 1s not llsted in the Recertiiicat~on Not~ce. T ransnc t~o~s  
n ~ u s ~  use at least one of the tissoclated actlmty types being migrated. A successful 
transactton IS one that passes the BPI, (1.e. does not receive an 8.55 or Xb5 Syslcni 
Reject), 

M A  Post-Order Tralssactions - IRecertificatiom/migration aininirnun-i rcquiremitrtts; -- 

Recertification: 

The CLEC must test every 855 and 865 response type being migrated if Iisted in tho 
Recertification Notice. Please note that the 855 and 865 Fatal responses can either be: 
System Rejects or ISC Rejects as they both use the same ED1 map. 

&Pigrat ion: 

The CLEC must test at least one of elther the 855 or 865 transaction fbr e x t i  :espon.c 
type betng m~grated if not Ilsted m the Recert~ficatlon Wotlce. Please note that the 855 
or 865 Fatal response can either be a System Reject or ISC Reject as both use the s;mw 
ED1 map. 

Ihrrc are many factors that will Influence the CLEC's migration plan. Thesc infiucnocs and the 
pr'access for migration are discussed further in the following section of t h ~ s  document, 

itf igra tion Process 

C'l.,lsc;Js \v~ll  be remlnded an vmting of their need to migrate to n new rclcasc prlur ro the nest 

rt:lrasc helr~g ~rnplernented. For n~~gration, the CLEC: will follow the same procuss as ark irt~tr;rl 
tmylerncntatrun except thai Connolled Production IS exempted on any ELI1 transaction ahat 
~;s~tcrssSuIly completed Controlled Production testlng ~ r ;  a pnor release. Any activity typr's fox. 3 
l;xvrn product not successfully tested in Controlled Production in a prlor release w1l1 not be 
rn~grated under this exemption. 

VChcn rrijdy to begin the mlgratlon, the following steps will be followed by the CL.EC': 

1 ,  Contacr the Qwest-assigned ED1 lrnplementatlon Prosect Evlanagcr. 
2. Attend an lnlt~al rnlgation meet~ng call to d~scuss Recertlficat~on, migatlon strategy, ant! 

'mid-cycle' data conversion. 
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f iy:k;:li$;f 9 sligr;itin~i Prnlec~ Plan and mutually a g e r  to assist rn :hr bihrdai l :~~  of 
a;nptt;.r:afr tcsourcez, 171:s plan w ~ l l  acknowledge [he 'b lack~~ut  dates' ifurrng 2."- 

r?-:.,~i;i~ts aijrj 51 srem:. may be unavailable to t.he Recenlficatiun rnigdiikln prate& 
4 a. ~an;.rtexc a S ~ e n a r ~ o  Summaq that Includes tests to comply ~ i ~ t h  all mrnrmum resiasr 

fe4t;rrrttrmts h r  a ncu release. 
$let i r ~ ~ 3  fhtr Progres~~on Testing Phase per the minimum testing rcquirenicnts !i?r rhitar 
tranr&clrrtnc tfi;it arc ro be l n ~ g a t e d  to the new release. The CLEIC \s'rtl be eupcctrJ te .-s\c,~r:i: 

sbi-feq~rrrd fiilNnlLin1 tost case scenarios In the Interoperabrl~t)' or SATE enelrostrrtrnt dii3 ptostd.:' 
f,Jkve.i: ahc P0S.i of the successful Scenarios. This will allow Qwest to vt'nt; diittrtrlg rfs bf~ga r t i&  
Hcadsrress Assc.Ssment tt~nr the CLEC 1s ready to move mto product~on an the nc%+ relcaic 

j *  tl rrtxdrrci M r g r a t t o n  12cadiness Assessment after the con~pietlon oftes?~rrg 

>ligr@rion Exit Criteria 

SI~%t?%$\ii.mr u 4  ltse uor~s~clerecl complete when the CLEC has met each oif the fo'ilowrnp crttcna 

* l~nn3p1el10n ~ f ' a l l  agreed upon MigrationIRecedifcatlon scen;lric)s as ~dentlfrtii rtl 

Mi.2lp;rrrlnn Srcrrano S u ~ m a r y ,  

Y Ikc~r:~~mtrared 2hiilty of the CLEC to send valid 850 and 860 transnctians ins spyX~uakt.=l 

i. t or.rTtrti~nt~c~'l~ of the CLEC's ability to receive from Qwest the 997 rrspcmsr tmnskcttorr- 
cdcrzrt tic* in YIlc approved Scenario Summary. 

* I'?i~rno~:~trafcd ability of the CLEC to generate 997 functional a c h ~ ~ ~ l e i f g e m t l z i t j  m 
:r$gzm:+e to Qv~cst transactlon/product Order responses. 

k"ilrtfirmatlnn ai'thc ability of the CLEC to notlfy Its users of ~~esponses gcrxcratcad 
<kwer;t, ti) rndlcate whether the submitted transactlon/prnduct (3rder was suc~c~~f;isll: 
pr'm r ssc 4. 

t Z ' ' ~ ? r ~ f j ~ ~ ~ ? a t ~ o ~ ~  ofthc abillry of the CLEC to detect transaction prwesslng Satturc +.i.tthrn 4nc. 

i ; rwnp~f i r~~ t  uf  the CLEC ED1 environment. 

's'r.r.t!icrit~an that the list of CLEC points-of-contact for after-hours snri energencr; ;.;;cut.: 

Y ~ ~ I z ; I I ~ : ,  current 

,%$ ;;w?'I ti: rhe I35A rnigmtion process, Qwest provldes 'mid-cycle' dnu  ctsnvcrsioo tlt'rti> dater 
. . r s : i ; , - ? ~ ~ p ? i r  Jfit rrilucsts In the IMA database for the old release are convcr~ed ro dst; crarnp,~rrhic 
+ ~ ~ ~ ~ e i  ii~!ri~ f;t=bs X C ~ C I S ~ ,  13ar.a conversion can occur together wlth the m l p i i o a  to thc ncxc rclc~~c:,  +.; 
. r j t T r i  $$It: r:rq.:r-ilwn has occu;-red. However, Qwest has blackout dates when data conscr*ari>;; e.in:hiG 
?-dr pe?i~*f.:l:wd ,r\c]udlng ~ h c  week before or after a new lhlA release 1s dcploycd 1f ciara sr)ix*;elStor; 

:: j;+ts pfiI+-t~~~cCf a1 I ~ C )  tlmc the new release IS placed Into product~on. the C'I-EC \vriE rtctd 
hMa71A::t :hi. rllJ rc1c:rsr inrcrface lo t ie able to receive any responses gencratcd from Qwrsr trrr t?tr 

2 i a - i . ~ > 5 ~ 5 c . t - ; ~ l  i;;:n.i~~~ror~i'l;)rders. Thls approach by the CLEC wrll on!y work untri Qwcst tztl 1sz:rg~:; 

i:qq~;:re., Uie' ~r!rtcr relcose 
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Reg-es,sion Testing 

1 ~ p t  i J j, i,, ,, 5;r~iyt~c ~ ) ~ , I T E ; ~ U S ,  and Third Party Sofhvare Vendors wishing to test ETSI furii:ri~r:d!:f- 

.ira~ixtii;i ~ . ~ ~ Y ~ ~ ? s - ~ : ~ I u I I  illrcct support, Qwest permits access to SATE for \\hat 1s rckr'ir~i kt? & -  

~ ~ ~ r f ~ x i r i > r ~ ' '  ~ C S ~ E I ~  ~ \ l t h o i ~ y l ~  SATE access and rcgresslon usage IS j)cnnitted, Q\s c-.t ! l i t 3 5  ~ L I P ~  Ti(*  

i. fP4ii:i:,it)r+te'. t i 1  iicrir\ctt Burcaus or Thlrd-Party Softwarc Vendors. The CLEC.. l'h~rct-l'firt:. 
%rteti-sx;c. ?t.qnhjctrf CJT S C ~ V I C ~  Bureau contacts the LIPM to express an m~erest 113 regresslorr tcstlng 
ib ib,tl%,x\ll \t;tll ss$rpl an IPM ( ~ f  no relationship to Qwest exists). Acscess to SATE for tkts pt~Cp?% 
%?;;..I: rcrjttttes f l ~ c  Inltlal  Dlscusslon, negotiated regression Usage Plan, Rrqulreme~tts Kcwet\, 
I,'scE% if~rt;bfi;i~~~r~~C'~)nfig~latl~n. and Firewall and LA-to-IA Testing ~requ~rernents as dsictihe.Li tr: 
F r r w  rQct lon~ th15 gulde (see 'ryp~cal Implementat~on Tlmeline). Regress1011 testrnp is pnlfi:ar~I*i 
TM d~tlirt- w1t11 'tito ttlter\t3 toward meeting any Qwest entr j  or exit critfirra w ~ l h ~ n  an ln3plcn1~ltfatllh,r, 
PR~+;F:;IU tXi~~f iesttng approach 1s represented on a Usage Plan that ind~cates thc ~tltended testirig 
3% cwtres :%rid trrnclrnc. Q~vest personnel resources are not tasked to d~rectlp support rc.pressu3~ 
5 -$ t I-" kJ%FT 5 

fka-m'.%zriinar 'S'mting Process Flow 
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jkig ;4y1*;c.i.i:, I,+T ;q,-rcaslon testing in the Stand-Alone Test Envrronment 1s as I b k l ~ t v i  
E $ 3 , ~  I 1.O;C' accrtullt ilttd ~dentrty arc established In SATE by Qwesr. 

f,har*t prstvldc:< data documents that descnbe the test accounts and vnltd data 
lire 5 1 1  1- t k \ ~ r *  cnmplctcs a Usage Plan tndrcatrng the ELI1 transacttons that  the CLb:<' pI&ta3 

+ h i h r I r i i  il~fftt~g IC61111BI 'The Usage Plan template w~ l l  be provided lo the T"t.FiC" dunng rhc 
$.Sst.gtcrutrt.irsrr~ Tcst E~ck~t f f  call. The Usage Plan 1s rntended to provldt: Quest 3rr es'irsn.rti> ofrh:: 
nomtxr rkf each t)?-~c of transact~on that the CLEC Intends ro test un rcgressmn testing tiAirzn 
~ix~ttgliztln~~ s usage plan. CLECs should remember that the SATE, systen? 13 ntrt ticsrb;~n& :e 
wgvpte? .s;"iAIC' va l t~mr  or capacity testing. 

9 f f".z;txit H r \ l  cvulu;irc the Usage Plan to ensure that the SATE syste:m v;111 be able 10 stippxr; t&: 
i i f:l ' " r  ~~rq~sse td  usage. ,411 current usage plans w ~ l l  be evaluated togerhor el7 rnsure t h ~ i  &ize 
fr:%P $~!IP& wgge by all CLECs can be supponed. If the Usage Plan c f m ~ g e ~  $ j i  a~"rt?rder 1.1.t 

~zs$%i~ri fs {i,e if 180 planned mnsactrons were to change to 1000 l~ansac l~ons)  dunnp 
regtswtoit Irxtmp, ~ h c  regression user must resubmlt the Usage Plan show~ng the incrmsc tt3 Ikc 
ISP%$ j r R  appco\ 31. 

- i p . r m  Q.ikel;i's :eppmvttl of the Usage Plan, the SATE user can begin subrniutng EDI 
$?bse[.,al!irtrr% TI) the Srancl Alone Test Environment. Responses to order transacunns sitt~tvitj kt 
f m . A  .cz&.arctii , ,  usmy SATE'S VICKI funct~onal~ty. 

4 i FK ?iA 1 I: 1t:;er nwrlltors thcir testing results. - 
$kZ$rnsfnirl~url (if cttkse and effect relatronships between submined data and tlrr: resttlts- ~jhr~iairtt 
xr rs.$plnsibrlrtp nf the SATE regressron user. When a SATE r e ~ ~ e s s l o n  uscr ncedk 
a~stga;lni.s~ technlcai support will be provided vla e-mat1 at (sateledi@~Q~vrst.oont~. A repif; 
irk;! 1%- ~ r ~ ; ) s t d r d  t*;iihlll five (5) busmess days of the techn~cal inqutry. <)west wrtl also tarldtrss 
s~:! puhltiih c.or*nnion SATE user questtons In the Frequently Asked Qtiest~uns duc~irnsha, 
?t%hl~!;kk?L/~ \ I f t  fhi: it'eb Slte. 

:*a .l i l v j ~ s t ~ ~ u o ~ ~  I ~ S C I ~  m;iy escalate a technical inquiry request to thelr asslgned Irnplcn~encstton P$njczt 
k ~ k t ~ d ~ r ~ 1 ~  

, 6i\'/@ii"rrJi =, d t, ,Z I , B C { I J C ~ S  rhe cnmpartson of IMA SATE Regless~on testing to l'ro_rrcs.slnn rc3lins ti: 
$1 % I" 1- rrii tkv tr~teropcr;ib~ l lly environnlent. 
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tJi;rp? C s t ~ ~ i ~ ~ z f e ~  a regularly-scheduled forum In wh~ch Q~ses t  and the CI-EC.j cc~lr?;~r~'i::>;~ -vf% .. 
i r~%s:3It,rti!lal St117po1-t Systein (OSS) ~nterface changes, release Iifecycites. relc:isc nrl::ii;,r?ak~ptr- kL;;i 

-;r'ri*u,mUtltE3!fOlt m\ervals. The Qwest CLEC Industry change rnanagetmnr Ionirn IF re!er$c i i s3 *- 
b h  i: h a n g ~  hianagcrnent Process (CMP). 

Q ~ c * ~ t  sncouragcs CLECs implenient~ng an IMA ED1 interface to partictpatc r n  the C'>IF"*s.4*6.-"- 

r 433r~ie rttgrbtrattari can be found on the CMP website page. Relesse nntlfita!:ar,s. tc-lrn fllecei:;g 
~nF~%ersirorr, ancl change requests are also provrded to all registered teartr rnembcri .t:1 ~.::~;ii: F I L ~  
zairlhc: L-hfP ~nfnrn~at ton,  please refer to the following website: 

t'bninng rcsring 1~1th CLECs, situations may occur that require Qwest to stllrm~t ;r rhsr t~ W ~ u ; i i ~ i :  

~c~ l l ;emf  10 Qwest lo fix an issue in Qwest's code or documentat~on. Ct'hon srl rsittc ;? ~i;c+:n~r);"~?t: 
ttmt sarbrtazit~laily ~mpacts a CLEC's ability to use a transaction in EDli, fSti.t.$~ w~bi: rtatrf) 3fX %"F,Fi t. 
!&;a$ arc W S I ~ ~  this aansaction via e-mail within three (3) business-daiys. tlapon apprnr41l nf prtyccr 
pi%n clr rcgrcsslon Usage Plan, CLECs are added to the e-mail disttrhutiovl 1 % ~  aEnM ts'Gi sls~ 
l~q11~1;t r-trratl addresses for the appropriate recipients of this notficnttnn. "This ~isftfi i;afth$~ %hi;  

tir~clnxdw: & tlcscrvption of the problem and, if known, a potential fix da~te. If o fix cf;tte tli; faof km.nkfi, 
t Jue4  vrril updart! all impacted CLECs with the fix date \ccl~en known, ft,EC6r ~rt:cnrttflg to 
1ny';lr:t1~~1 atw mnsactions will be informed of any knonw issues for ttlzit transic?ia;l iiltrbtlg $tic 
K,.:,riknfi rail 

If  be S A l'E, the rntemperabiliry environment, or a transactJon of  elther env1rortmtP;t h c t x r ~ e ~  
twc;statlat)!c, Qwest will send an e-mail notification to all ~mpacted CILECs \v\.rtArrr four 14'f !v,iy.icxs:; 

t 'ITtts e-mil will contain a description of the impacted environment or rr-altwotlfin wt;f v~ he:? 
k t i i t k m  an sstin~atcd fix time. A second e-mail will be d~strjbuted tnfixming the 1:L,tli's ui;,-rl thg 
$ 4 ~  I ~ ' Q I ' ~ ~ ~ I I L  or transaction becomes available for testlng- 
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3, TECHNICAL INFO 
2 L....A m - - -  ..- ---...-. - --,-.. b-"-h.-- - -  - - - 

f l ip t~ ih j~ ica l  ~nforrnatlon sect~on of thls document is organized In ille san;r .eG-,:cF:;r 2% :br 
f>i!i~]ilsure Documents (drstnbuted wlth each release) according to the f , n t i 3 \ x g ~ r : ~  iru:k:fi:" 

1MA En1 'I'ransact~on Flow - Nom~L/Exceptlon~Supplement~i 
FBI11 ED1 Transaction Flo\v - NomaL~Except~onSupplert~ent;~l 

l 'ti~d~ng Partner Access Informat~on 
Ovenrlcw - Funcrional Group Envelope - Rout~ng I~~i'ormatwn 
1SA Table Inforrnatlon 
GS Table Information 
Mnppmg Example 

Mapp~np Examples 
I'lata Dtctronary 
Beveloper Workslleets 

IM4 ED1 Tra~zxaction/Pr~duct Order P ~ ~ C ; ) C ~ : T S J F I ~  

'I'he lMA Order process is initiated by the submission of a reqt~itst U.jlrtS,~.'lt(iB tn Q'i.'i.%ss FE?r 
C'IEC transmits the request using the ED1 850 transaction set (or E60 trkmsacatln scf I f ~ f  k. 
r;uy?plcmcntal request). Qwest will translate and fonvard rhe dat,u TO the npprt>$f;crarc Qm~-.i: 
tntttrnal system. The request will act~vate one of the folloiving responges tiom Q x ~ w f *  

&TZ'I'E: 'fire following responses DO NOT apply to FBBL. 

855 FQC - This indicates that the 850 request was succusskrli~- ii:i"cit'cd *anti b. . ;~ Ev~tx  
posted to internal provisioning systems as an 'order' (one nr manyk 

865 FOC - This indicates that the 860 supplemental requesu was rcfzltcli ~ : : ~ i  {tic* c%::ht,jlt~di 

rccyuest was changed (or cancelled). The 865 FOC md~catc.i c,l~ar ttir triluar.; ha5 plr:t~k! t i i  
~nrcrr~nl provlslonlng systems as an 'Order' (one or many) or 3 citangr : , I  a i  i ttifcr stg thk- 
rnternal scrvlcc Order orlg~nally created has been canccllcd, 

* "System Generated" 8551865 FATAL - T h ~ s  rcsponse frorra Qxvc?;! ~m!td,its~ ihir ilk54p fi!'O 
dctccrrd an mar In the inbound transaciion and did not post ihr; eransai*a;cxt to r~r~c~%,ai 
Qwcsr datal>ascs. The "system-generated" FATAL ERROli rcsporrrir cl-mierkr- iLti,z ftc:,tt 
that allow the CLEC to determ~ne what type of error was gencratcri in !he WF-*iI, '1 n i<irr<'i : 

a rcrlilcst fatally rejected by the BPL, the CLEC UiuSt resubmt: thu orr~trt~li. X-lal'%i.;r~ct 
transaction wrth the necessary changes/correct~ons. Qwcst tvtll aclinosied~c thc --\,I$ ir,tt.fl; 

recclpr of thc corrected LSR as a valid senrice request wid1 an 85s~S6.5 f.f:X' ..r., ~ie%grl!tc;i 
sbuvc. 

ir Iriterconnect Service Center (ISC) -generated 855f855 Won-Fataf. i'jcrr\-;';lidl cne:re ate 
mars that occur after the order has successfully gone through ttte 1st A l u i't~;-ietf a nfrn - 
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3.. 3:71 E z k r .  - < I I ~ T Y F J ~ ! ~ P ~ ~  F I , ~  f !)I, ntl ~ u j ) j ~ l c t l ~ r n t ; ~ l  actrvltlcs rnirst l ~ e  suhm~tted via 
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I hr filEmvrng dlagranl depicts the appropriate resolution for the failure of a request at the BPL: 

N o t c  In thc dtugran~ bclow, transacttons sent by the CLEC are shown in 
gray t?u~cs and transacttons sent by Qwest are shown in whtte boxes 
I~u~\rt tonal .ctcknowlcdgernents (997s) are not shown In t h ~ s  dtagram but 
rhust bc exchanged between Qwcst and the CLEC In response to every 
ttnrtsnctian cxcepr a 997 

Exception Flow 
(BPL Pataii) 

+ 
855 FATAL 

11 tht: .C*LIS(T' rocclves an 855 FATAL error message generated by the system, the CLEC should 
revrctv the n~cssage and determine the cause of failure. The CLEC must resubmlt a correc~ed 
5%) fransiistron, as the origlnal request was never posted to Qwest systems. The o r ~ g ~ n a l  POX 
sl.roulti bc sent wit11 thc corrected request. The version number should remain the same as the 
ant: used rn the original transaction. If the corrected 850 LSR passes all BPL edits, it is kmtten 

~ h c  YM.4 cialabase. The processing of the corrected 850 LSR generates an 855 F'OC and 
cvcntiralty an $65 Completion. 
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rite fkrlliiar-rnp dragram deplcts the flow of an 850 LSR that passes the BPL and 1s rejected to 
!Sic C 1,f.C- l l l ~  C;f\trcst ISC persan~lel, 

hotc In the dtagrarn belo\&, tl-ansacrions sent by the CLEC are shoun In 

gnq boxes and transactions sent by Qwcst arc shown In wh~te  boxcs 
f uncrtonni hcknnwlcdgemcnrs (997s) are not shown I ~ I  thts diagram but  
maht \)c exchanged bctween Q\vcst and the CLEC In rcsponse to every 
tmnsuctron except a 997 

Exception Flow 
(ISC Fatal) 

855 FATAL '=2 

865 COMP 

1 865 COMP I 
aii t'cq~clit~t to 331 855  FA'fAL generated by the ISC, the CLEC should submit an 8GO 
~upplezlsc.nr:~I to communicate the appropriate corrections to the original 850 request. The 
CCS,fiA,'l%Jh' cc-on~bt~?alion that was contained In the or~ginal request must be used: the version 
iil:tnilcr rrrusr by ~nctementcd by one and the SUP field must be populated. 

if' t J 3 ~  C"i-l;f:- rc.cr:t.es an 865 FATAL after the 860 supplemental request, the CLEC must revlew 
rj* #61; f -  ATAI, and determine the cause of fallure. The CLEC must then resubmit a corrected 
btdl urtFt rhl: same PON and an ~ncremented verston number. 

?'hu r.urlcc~crf 86fl I,SR passes all BPL edits and is untten to the I M A  database. The processtrlg 
tllr cu:~ected Mi0 1-SR generates an 865 FOC and evcntualiy an 365 Compiet~on. 
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lh: lc+fji~'ii.rngq d~t~frnm depicts the flow of an 860 Supplemental. An 660 Supplemental (SUP) 
.c...:rir.i ulrcr:t t13c ('I,I-,C' has a need to change an 850 Purchase Order before or after ?t IS 

:~e*t~rr%; :;-i 1Jrr~~'i  St31s I f  an 860 SUP I S  sent prlor to a response being received Tor thc o r ~ g ~ n a l  
r % f ;  t. ,',+ - ,. *Ji,FioC r i.r an 855 rcspunse) the 860 replaces the or~ginal 850. and only an 865 
rr:-f.u>ri$a uiii bi- lent .  l7ler.e ts.111 be no 855 response generated 

' i t  In the d ~ a g a m  below, transactions sent by the CLEC are shown in 
i:m8, bnxos and rransacrlons sent by ( S ~ ~ e s t  arc shown In urhitr bows 
fu~>cricrnnl Ackno\c.led~ernents (997s) arc not sho\\n I ~ I  thrs diagram but 
Itltk\l lae cschnngcd bcbv(:cn Qwest and the CLEC in rcspon%e to every 
tr ,insartir,a cvccpt a 997 

Supplemental Flow 

07/01 1'02 
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Ei:+ ff,:8!l.tc.,:t~: S S * ~ I ~ : : ~ I ~ P I  ~ L L ~ I C I S  the npproprlatc resolution for n Jeopardy: 

'--k In rhe tlt;l!f~1~1 below, transactions sent by the CLEC are shown In 
3i)d/ h i i x c ~  dnd t r a n ~ i ~ ~ t t u n s  sent by Qwcsr arc s h o ~ w  In whirc boxes. 
7 ttri'i:ir-i,~l hcLnu~%ledgcn~cnrs (OO7s) arc not shown In l h ~ s  d ~ a g a m  but 
*:'r+/ Pt c \ ~ ~ : I ~ c c L ~  bst\vccn Qtrcst clnd thc CLEC tn response to every 
i t  ,II;:-.IC:I~Y~ e%crp1 3 9'17 

865 JEOPARDY 
{Note. the HGS JEOPARIIY , may h: receacd beforc or 

mm-X-- 

XBS FOC I 
855 FOC iL? 

2 - t ~ ~  ~ ' 1 : C i t '  I . X I C I P Z ? ~ I I  att t t l  tlie T:C)C' 1s sent, or ~f there IS a problem meetlng the comm~tment on the 
"<hi:  ~ 2 " J i  JS  (: ~ei l t i~ i iL ,  :irk 8bT Jeopardy Notice nil11 be sent. If  the jeopardy is caused by Qwest 
; i5?f-~:?i:~tkk /;&+c$I ~vrl i  ncgirtlilic a new due date and send a new FQC. If thc jeopardy IS caused by 
r tp i * :  S ~ ~ ~ I C C - S !  c o f i t i i l ! o j ~ ~ ~  line: CLEC must submli a si~pplernenial request to correct the conditlon w ~ t h  
f~:; -,5;w a- fxN.A,ffijS ~ornblnatlon and ~ncremented verslon number as the original request. If t h ~ s  
;-:srgr~-id\ d ~ c  due dale to  be nusscd. the suppiementnl request must Include a rev~scd due 
:S,J-:.r 
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i -$Jf3Ir  fql.) - i ' ~ ' i l n ~ a ~ t i ~ ~ ~  Processing 

1 bi, 'I;RDl- fli>l ordcr process is in~t~a ted  by the submiss~on of an 850 request transaction 10 

fi~lr*~f '1 t ~ c  ['I-Tli.. transmits thc request using the ED1 850 transaction set Qwest is.111 translare 
~ i i f  !ur\v;ar\f rhc dotn to the clppropnate Qwest LSS system Thc request nrlll actlvate thc 
Izrilritvrl~g rcspnn:,s fruni Qwest' 

E arnctr~f i~al  t'\ckni,ts.ledgen~ents (997s) must be exchanged between Qwest and the CXEC m 
ss"spitn5c ttn cvcry Lmnsactlon except s 997. A negative (-997) ind~cates that the enme PON has 
Zaiir9 illc x it 2 cdr~s (translator level) and it  has not been fonvarded to the LSS Input Interface 
$',if-ul,?!~on Program for content cdits. 

$ 5  I l  ;i rt retirrncd with either an "AT" or "AC" status, t h ~ s  ~ndicates that the 850 request was 
~iir; .~*csstiil l~ rccclvcd and has been posted (AT) or partlaily posted (AC)  to the ~nrernrtl LSS 
yrrt%r-rsloninl; systcms as a listlngs 'order' (one or many). An 855 w ~ t h  a status of "RF" 
1niAt~8ii"li that the entrrrt PON or request failed. 

'The f ~ ~ l l a w t n ~  diagrams illustrate typical FBDL ED1 transaction flows between the CLEC and 
T)wf&st fxrr the, FI3l,'lI, product. ESS will perform a batch job late in the evening. If the entlre 
fi~bitwl~l il'itrlsiictlon ratls the s12 translator edits, a -997 error will be returned and the request 
$vitt nor I x  pustcd to Qwcst systems. If all or part of the request successfully passes, the 
tif\:cc$:;ti~l pC)T"LlC)II of the request will be posted to Qwest LSS Database and the Incorrect 
rcclrani$) tvllJ Inc rcturned to the CLEC with error codes noted, at the PON and line level, on 
tacir rnm!td Iten?. Any subsequent re-submittal to correct/complete the listing request data will 
ise'ci1 143- 

u fPts17; ~ncludc (recap) the main listing. 
* Inciuclc!correco. the data that was not already posted as Indicated b j  the error codes. 

l31r t ; l l l o i ~ ~ n g  diagram dep~cts the nonnal transact~on flow of an 850 FBDL request, The 850 
t: S;FT tl, reslurst 1s !~r?brn~ttcrd to Qwest ma EDI. If the 850 FBDL request passes all S 12 edits 11 

ki l i  t'ie passed ti) LSS. !̂'he processing of the 850 FBDL request generates an 855 FBDL 
rrqwnsc alicr llic 1,SS processing and will be returned to the GLEC the foliowing day. 
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Xntc In the 6rlgrarn ticln.rr. transactions sent by the CLEC are shown In gray boxes and transzcvons 
icnt P y  Bscst are shnun  In u h ~ t e  boxes. Funcr~onal Acl ino~~ledgements  (997s) are not shonn  in !his 

* 'ratn dtaq. 

FBDL Normal Flow 

855 RESPONSE 
Starus= AT 

'f he ";krllirwrng diagarn dcplcts the appropriate resolution of any failure of a FBDL request: 

Ntrte In !kc d ~ a g r a m  below, transactions sent by the CLEC are shown m gray boxes 
a1112 iransactlons sent by Qwest are shown in whlte boxes. Functional 
aIsknowlc(l~emenrs (997s) are not shown In this d~agram but must be exchanged 
hctwcen Qwesr and the CLEC In response to every transacnon except a 997. 
Sapplrmcr~tal rransactlons are not perrmtted for FBDL requests, 
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FBDL Error Flow 

855 RESPONSE 
Status= AC 

Error Codes on failed items 
1 

flw C'EIEG receives an 855 FBDL response with error message(s) the next day after it was 
prcxcs%cti by :he LSS system, the CLEC should review the message(s) and determine the cause of 
erros. An 'TU3" response indicates that the entire POW has failed and it can be corrected and 
r~ t tbmi t t rd  using the same PON since it has no data posted to the LSS database. For a status of 
"R%~". tlw U.EC must submit a corrected 850 transaction, correcting only the incorrect portions, 
srtttc rht: some prtrt of the request was posted to Qwest systems. Do not use the same PON as 
> I ~ ~ ~ P I I I I I P ~ C I  013 111~ original; if the CLEC desires to relate the corrected request with an original 
tr&il:i:Xcbon version, the original PON can be incremented with an alpha and numeric suflix (al:  a2. 
I%,). tfno errors are returned the following day on the 855 response then the submittal is correct, 
the $50 fTBD1. rs processed, and the request data is written to the LSS database. FOCs and 
("snq,Tic~)un ~lwiccs arc not generated on FBDL transactions. 
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filadirrg Yur-trzer- Access I$on~zatiorz 

I4r:f&'c a t 'f  kt:: snn use the ED1 interface, the inltial communications with the lmplementat~on 
'Feaf4-i tt;urr ijccur, (3ncc t h ~ s  1s In place, the CLEC ident~ty, dedicated circuit, P addresses, and 
ii"tifg?~i%:;t.5 C '~i't?fii-at{::, cnrl he rmplcmented to enable the electron~c exlchange of infornlarion. 

i,P%teBt w9e4 ahc inreracttvt Agent (1-4) as a means to support xhe ex~zhange of ED1 data between 
t~&i~"ig 16rSlrTrxrs wt thin the teiecamn~un~cat~ons industry. The Telecomrnun~cat~ons Industry Forum 
i 'f.i;-% + k;a$ suggd~sted I ~ C  tiSe of the L 4  as the method m whlch tradlng partners eschange ED1 data 
hxrjaux.%c r r  silu\vs for an open a~chltecture, is simple to design, is easy to implement, and provides 
$icw 8 %4t~eitrc transaci1r)n environment. Please be adv~sed that Qwest will require the following to be 
lwbrfli~njultqed ~;il;tfn~all y: 

K~-e~cIa~x(tlie,r rrf'L11grtal Certificates 
W a.ri.rrr Rg~ratron of L4 (Interactive Agent) 
f ~ru.v;sli and iA.io-LA Testing 

Yhc &A ~u~lcltrrrns as an! tnterface between the ED1 translator and the network firewall. It can best he 
de%~~kw~j ?F added fitnc~ionahty to the Transmission Control Protocolr'Internet Protocol (TCP/[P1 
i%'iik Secure S o ~ k t t ~  Layer Verslon 3 (SSL3). TCPfP w ~ t h  SSL3 is the actual transport mechanism 
wtkatrby ikktia 3b phy0tg31Jy sent from one nehvork server to another within a secured context. 
$ C  5' Y4%ufith ME3 offers: 

s ~ : ~ ~ ~ ! f z $ f : r t r i r l / i f j ~ ,  through the use of user-specified encryption algorithms 

rr inrcgr'iiy, ttrrough the use of user-specified cryptographic hash function 

:vurirrnrlmrrnn. through the use of X.509 v3 publlc key cert~ficates 

s s j~~r~-rc;nud~n(im,  through the use of cryptogaph~cally-siwed messages3 

"1 I : ,  1,,4 ~ * ~ ~ t j a l s  the transport process and performs the following functlcrns: 

r Dlrr).c!s and rvlarntatns the transport session 

.a Oc~b:rm~nes xxli'here the ED1 data is being sent to or being received fiom 

EncLkdes G3): f i les that are to be transna~tted to a CLEC 

- , - - ,..,-~..--. ,-.-..----- 

2i,tsr f'ir&el, Sn~~iricrn and Gene Spafford. Web Secunhr and Commerce,O'Re~lly Nutshell, June 
iC1%i7 A 2 1 5 
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cr Decodes ED1 files that are recerved from a CLEC 

cl I i ~ ~ f i a t ~ ' ~  and terminates the I'CPIP with SSL3 processes 

* L.ogs the rransmisslon status for audlting and/or trouble shootlng purposes 

e Allox+~s for error handl~ng and recovery, in the event an In'teractrve Agent scsslon rs 
terminated due to technical failures 

An addltlonal benefit of the LA 1s that it allows for the transport mechanism to I~sten for mcomtng 
data on nvo ports. This allows for high pnonty data to be sent to one port for  mediate processing 
and normal priority data to be sent to another port for scheduled processng. TCIF has defined prr- 
Clrdcr request transactions as high pnority data and Order request nansacirons as norrnaf prior15 
d m .  'TGIF has designated port number 6998 for high pnoriry transactions and port number 6999 
fi9r normal prionty transactions. The IA listens on these two ports for incorntrlg data. TCB: does nut 
recommend which port numbers should be used for outgoing data. 

Tt~e I3ecrrotric Cornmunicutions Interactive Agent Fzrnctional Sp~*cificafro,r details the technical 
rcqulrcrncnts needed to deslgn and implement the Interactwe Agent. Thc final issue 2 daicurnenc 
was approved as "TCF-98-006 Issue 2" dated 12/06/98. Qwest is compl~ant with this starrdard and 
ns eunently using this in production. Documentation regarding this can be found at 
N:l'TP:i/www.atis.org under the heading "Draft Interactive Agent Spec~ficat~on. version I."'. ?'hc 
fallmv~ng sectlon references the Trading Partner Access Infomat~on (TPA) sectlull of the 
Drsclosurc Document. It also describes the usage and formulat~on of: 

Q ISA and E A  Interchange Control Header and Tra,iler seplcrits 

o GS and GE Functional Group Header and Trailer segments. 

The typ~cal transaction data sequence (indented by segment) rs esempl~fied by \he follrs~v~r~~ 
outline: 

ISA - senderlrece~ver identity 

GS - functional group/routmg/Order type/mdusm standard version 

ST - LSR, EUI, Ordrr detail 

SE - end of ST segment 

GE - end of GS segment 

IEA .- end of ISA segment 

The TPA sectJon of the Disclosure Document defines the Qwest requirements for Dale and Time 
fidds, ED1 dellmtters, and fields used tn the ED1 transactions that arc specific to Qwcst, Encludcd i x  

07/01 102 
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the !3tsclosurc Document IS an Industry Standards Table illustratlnp CIlRF and SCISC' rssrtes 3r:rf !he 
5 1 2  Standard rclated to each OBF Form. 

Tlrr foliow~ng IS an example of the ORDERING FUNCTION / PRODUCT ID rnatrlx for the PO r5 
product transactlon. The Product K) column lndlcates the typ~cal transactton set that may bc p;l,ts-:d 
bciween the Qwest Rus~ness Processing Layer (BPL) and the ED1 Translator at Q~vcst, 

Firm Order Confirmation on 8015 FOC 
Supplementai -- 

I 
Non Fatal Error Response 855NF - --i ."...- 
Non Fatal Error Response 8615NF 
on Supplemental - 
Fatal Error Response SSSFATAL 

Fatal Error Response on 865FATAI. 

'I'he Product ID field (suffixed wlth the proper IMA/FBDL Verston) will appear tn thc ($5  S C ~ ~ T I C I ~ ~ S .  

than arc passed behveen the CLEC and Qwest. Examples of the Functiortat Ciroup Envciopt. anti 
Rotsling Informat~on GS segnents appea.r In the next section. 

Scparate maps have been created for the lndlv~dual transactions. ED1 envelopes arc i ixd for r 1 1 ~  
lnlimtlon of translat~on processing and io invoke the correct map In Qwcst systems. Thc 
l;unct~anat Group Header segment (GS) and the Funct~onal Group '1-rar1c.r sckmcnt ( C i E )  arc 
wrapped around the transacilon data. In order to optimlze Interacuvc performance. oixly onc ZXI~ 
'I'mrlsact~on can bc Included w~thin each Functional Group Envelope. The fbllrtwinp 1s an ctsntplc 
of an ED! transactlon recenved at Qwest for a POTS Order that cornpllcs uith thls pnIicy. In thc 
exarrrpfe {see next page), the kansactlon ~nformation for one s~ngle r tcnl~s rcprct;crstod hy the driiir 

eltat begrns w ~ t h  the ST segment and ends wlth the SE segment 

C?v~est Communications Ircternational. Inc 
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T4re $l,Ef' must always refer to the appropriate issue of the DiscIosure Document for releasc- 
qxxt ftc forn;att~np rules. 

.&I ritt  oixrcr ievcls o i  the envelope are the ISA (Interchange Control Header.) and the IEA 
[tnfc~cherrj!e Conaol Trailer) segments. The ISA identifies the sender and receiver of this 
;$t;e~imctzt, and Qwcst and the CLEC will have agreed upon the values used for these. In this 
-cx:irr~ple, the scndcr 1s COPROVIDERO and the receiver is QWESTO. 

'Sh ISA segment 12 the Interchange Control Header 
Tile fEA stgmenl 1s the Interchange Control Trailer 
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1 ire ri~llux%,ing tablc outl~nes data to be included In the ISA Header used between the CLEC' and 
L!v-vlit (PIclis~' rci'er fo the appropriate Disclosure Document for release-spec~fic ISA Table 
'if'ifartma[irm 1 f%ch clcment. or field, In the ISA segment has a fixed length. indicated In the columil 
trrkwicdi'L.cr~gth". Alpha fields should he padded w ~ t h  blanks. and numerlc fields should contnln 
f@;rtlinp xcrtlcs. 

1ShW I 'Zrl' (Mrfuail j~ Dcj?aed) CLEC TP qual!fier O 2 
r-w-3nrri- I...- 

18M8 [ 'QHESFi? .O' (&& Thlr Trndrng portner CLEC TP ID 14 
m t s  used nr11j.for @+rest Order and post- 
Orclcrr fronsacirons The "0 " 1s the 

Dale o f t l ~ e  interchrrnge YYhlltfDD - Oh 

Tirne o f  the ~nrercliange. Hl!hfM (26 03 
Holtr Clock) 

'Li' (US  ED? Conrrnunrr)~ ofASCX- 12, (f 1 
TDCC. ~ n r l  L/CS/ TD CC, (1 n d [ICS) 

-. 

'00402' (lnierchnnge L'ers~on ID) 0 .< -- 

I L I ~ ' ( N r ~ f ~ ~ k r i ~ : z ' l ~ ~ / g r r ~ ~ r c q u e s ~ e ~ l )  '0  ' (h'o nckno~t~ledgtnen~ rcqtrc.stcrl) 
-. <"-v%--. 

ill 

15 4 1 5 ' fv '  ii-'mdirct~on dora) 1 -I‘----- 'P' (Prod~rc~ion dara) 0 1 

flit, is. 591 rriatn~lc of him the ISA Wearier will look In the ED1 transaction: 
f ? K ~ 4 ~ +  &(I YZ'C'OPROVIDERO lZZlQFF'EsT0 1991 2 lOlO90OlU[0040 1 I0000000 19'OiPl> 
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6;s and GF: Kcgn~ent Definit4ows 

f'hc CiS segmenl i s  the Functional Group Header 
Tkc CjE scgrnent IS thc Functtonal Group Trailer 

%rc lhrrrt fictd, ar clement, wlth~n the GS segment (represented in the GS Table example beloxvi by 
the &rts (PO'TS08) 1s thc Receiver Code. This identifies the transactlon as a POTS &der a i d  this 
rransacrran is then routed to the proper map for thls business funct~on based on that value. To 
cfc-gtg~afc :I different nansactlon. for example Loop Servlce w ~ t h  Number Portabihty, this value will 
srhangc tn the unlquc value defined for that transactlon or product. in this case LSNPOI1. In this 
martncr, the proper map will be triggered to accommodate the business hnctlon betng requested. 
' f ? ) ~  C1,Efl and (Swest agree to the routing informzt~on that IS defined In the IMNFBDL ED1 
Il'lr%cccfosurc Ilocumcnt. 

7 % ~  ? ~ j l n w m ~ ~  rit.%lcs p~ovrdc ari example of the GS Segments thar are used wtthtn the POTS ordenng 
Fimttr~ra. 
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"4-hc firliit\r'rng rs an c~arnple  ofthe Cis Segment fbr each of the POTS ordenng functions; I 
1 

Matppiag Example and Data Dictionary Items: 

Qs~csl rccarnniends that all times shown in the DTM1097 segment be represented in accordance 
l ~ t 3 h  I ~ I C  Mountain Time Zone. 

Q\vcst hex snadc a change to the maximum segment use in three defined cases: 

The nlaxlmum use of NX2 segments has been changed to greater than 1 (>I). 

a The mnxrmunl use of SI segnlents has been changed to geater  than 1 (>I) .  

% 111 the Scrv~cc Availability Response (SAR) and the Customer Senrlce Record 
Response (CSKR) transactions, the maxlmum use of the SLN segments has been 
changed to Fearer than I ( > I ) .  

Tirc rler~~ent separator w ~ l l  be represented as a plpe (I&, I ). The hexadectmal equivalent for 
i izt:~ >;ymbol~s 46;. The sub-element separator will be represented as the greater than slgn (i.e., 
2) ' i l ~ e  hexadccrmal equivalent IS X3E. I'hc segment separator w ~ l l  be the l~nefeed character, 
' I l ~ o  hexadccimai clqulvalent 1s OA. 

07101102 
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E ! ~ l , f t : ~ !  D;clJ~ ttiaf nrc spccrfic to ~ h c  Qwest implementat~on were added to selected LSOG forms 
m x !  arc sr\d~tarrc', by an alpha character follow~ng the field number, 1.e. (EU-1%). These fields 
SP a?s% ds:2ncd rtl the CSDT: form for thc correspondmg LSOC3 issue. Qwesl does provide 
tn2tm~?non rrgardrng Itropcr use of these fields on the Developer Worksheets. 

/ itiirrua i!piiutc) 1 LSOG~ Issue 9 Fw--*- -.,-..------ 004020 
I 1 

33d%-r,u~trira-iii+-v 

2 is .%J $ru ICI: Rrqt ic~~ 

1 LlNl PIIHII OIJF ISSUE 

" -mwrfi,.,*+a -.,- 

LSOGS 

m--em--.-snruxnm 

/ +,t;ii Lnnr Rerpomc 
b?"..-~..%--..---.- 

I,SQG5 

07/01 102 
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ED1 SOSC ISSll7E 

Issue 9 

Issue 9 

Issue 9 

Issue 9 - 

1 ~:~-trnp IT tit117 I i.SOG5 I Issue 9 

X12 STAND.LaRH) 

I 

004020 

004020 

004020 

004020 
1 

004020 

Issue 9 
k - d 2 * ~ ~ ~ a i r n * . ~ r u a , ~ U 1 ~ ~ ~ . ~ -  

LSOG5 

LSOGS 
' ."- 

t. rs -, ,,d""*e",w.<?-*""--.w- 

004020 

Issue9 

Issue9 

! Sbtleglt~~ I,rst~rr~ 
3 ~.~v,m*,."%"-.%~--*-"cc- 

1 Ik-e;criou> SEPVY')GP 
4 8 Rrqitsa 

004020 

004020 

LSOGS 

ESOOS 

Issue 9, when apphcable ..-- 
Issue 9 004020 
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' 1 ~ i ! t 6 b * ~ % ~ % t  ~ M F ~ % c S  n11tl processes the transactlon a 997 Funct~onal Acknowled_gen-~enr 1~111 be 
B'ffkfM:rrl 4x1 the I*I,l:1' (as prenously discussed In the Transaction Flow D~agi-ams) The purpose of 
:l~g:li: QQ* $0 6tr.Lnoivlctlge tllc recelpt and translat~on status of a transactlon set at the ED1 
.ti;?nc~~?:ti: ~,J~F~L;I";] '~~c trati~lator \v111 return a posltlve (t-997) acknowledgement to the sendcr 
%l-ie!t 30% tn l ir~u~t~t  transaction passes ED1 edtts. The translator wlll return a negattve ( -997)  
akaicii~t%l;c.icJg:c\ne~'tt to thc sender when the Inbound transactlon set does not meet the ANSI ASC 
XI:! %>nrs\ rtlich 'f"11c sender of the transactlon set b a n g  acknowledged w ~ ~ t h  a '-957' IS respons~trle 
$ t i @  ~ n i f e c t i f ) g  ~ B I I ~  CTTOTS iind rcsuhmltt~ng the transaction. 

f'ttr ti~l;rr\k:itg rs alr csample of a 997 for the POTS Order that passed the ED1 edlts. 

I t  1 %  t~~\ i i r f : t I  ~ I I ~ E L  311 Imnsactlons rece~ved by Qwest or by the CLEC are acknowledged In thts 
ilmaltwr '1-h~ <rrrl> cxccptlon ro th~s IS that 997 Functtonal Acknowledgements are not 
&c8:~<i$%11~fi3ji~iE. 'S'hl: level of thc  achmowledpent w11I stay at the AKI and AK2 ievei as s h o w ;  the 

4 and AK-1 segmetlts. whtch provtde detall acknowledgement rcportlng. will not be used. Please 
InUteti tho itpprtrprla!~ IMNFBDL ED1 Disclosure Document for release-specific fomattlng 
ljkt%trrtibltj<j!l. 

CJs,ie+.t Itat; lnlplcrnented a 997 Functlonal Acknowledgement Reconcillat~on Process. The purpose 
rkf t \~ t r  l~ifxi:e?;*~ 1s ti3 CnStIre lhat CL.ECs are receiv~ng and acknowledging Qwest IMA ED1 outbound 
it4n?;\stictnb If Qvtcsr h3s not rcce~ved a 997 Functlonal Acknowledgement uslthin 48 hours of 
scoiiirsi.: ;r !f;it)sai:11{>11 from IMA EDI, the Qwest Technical Support Englneer will contact the CI,EC 
I rb $?~T~IM:c ;(I: IInrcslig;lllori 1c) detemllne whether there is a problem on elther tht: Qwest or CLEC 
l 7 i i q  ol'the ccltrrli~cs, 

07/01/02 
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Mapping Examnples 

Q ~ v e i l ~  u=tl1 provide lhr C1.K with mapping examples of all ED1 transactions in the D~sclosure 
I~oco~ocnt- i t  IS espcc[ed the CLEC will use the mapplng examples a:; a reference when developing 
Ifxcir mtenrni interactlvc ED1 system. 

2 i 1 hc h d y  oi'caril E13I Mapplng Example conslsts of three sections: 

* Header: ' h e  Header Identifies wlth wh~ch  transaction the mapping example 1s asrocrated. 

* L.cgcnd o f  Ryn~hols: The Legend of Symbols provides the CLEC with defin~tions of the 
s?mlmls Qwrst uses throughout the body of the mapping example. 

EDE mnpplng example: Thls section details the transaction in an E,DI format that 1s consistent 
wrth Q\c.cst business requirements. 

"lhc foilnwt~y. d ~ a g a r n  and legend explain the mapplng example informat~on (as also provided in 
the Fk4tL;'FBLlL ED1 Disclosure Document). Please refer to the appropriate Disclosure Document 
hi t d ~ f i ~ ~ - s p r c ~ f i c  mapping information at the following web site: 

07/01 102 

Owes1 Corr:municatrons Intemalibnal, Inc. 

Page 78 



ED1 lmplcmmralron Gutdellne~ - for lnlerconncc~ Med:aicd Prcccss t lM.4 i  
- Vers~nn 10 0 

LEGEND sf SYMBOLS for Mapping Exan~ples 
A. ?he header includes the tltle of the transaction. F ~ c h  individual transrtctttm Qwcsf suppurrs has 1r.t 
own Mapping Example. 

B. I f  the need arises, the appropnate format for the data conta~ned by tlte element can be fauntf 
wehin cun~ed braces after the field name. An example would he the standard date fbrmitt. ~ 7 t h  f ~ o  
places each for the century. year, month, and day: {CCkYMhlDD). 

C Balded rand italicized field names correspond to the field name in tile developer w~rksfrre~; 
associated wth this Eansactaon. 

D. The "F"p'd identifier follo~vlng a field name that 1s bolded orrd iralici:cd ~ndrcatrs drr 
developer worksiicet to be referenced and the field number to be rrferenced for clat~fici~t~ort 

E. ifahcrzed text ~ndlcates that the field should contain the text exrtctly as shi>u~l Far mstartcc, 
GOOD indicates that the word "GOOD" should be placed in the field 

F. Field names that are underlined ~ndicate that a code converslon ts oczunin2 in thc QWCSI E[?I 
system. Please refer ro the Data Dictionary of the appropnate Disclosure ~crournc~tt fur rclcasc- 
specific code conversion informatton. 

G.  Square brackets [semen1 mfo ...I surround notes that pzrtain to a panrcular segment 

H .  Element Notes (element mfo ...) appear Inside regular parenthesis and ~rmecf~trtcly follow the 
element to which they pertain. 

I. A lower case "n" In an element denotes that the element should cc~ntalii an rn!egrr value that 
Increments by one each tlmc the loop is repeated. The first PO 1 loop should haye a coutttcr vn!uc rrf 
I ,  the second should have a counter value of 2, and so ag. 

J. Asterisks are generally accepted as an element dci~rmter for ED1 data. SO they hare b c c ~  tlseti rn 
the Mapplng Examples for readab~lrty. However. the element deltmltcr wtll bc thc plpe symbcri i 

f m the actual ED1 trarlsactions that are exchanged. 

07101 102 
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POTS Mapping Segment Example 

ST'8,SO'IRAN SET COI\ITROL # 
~EG"ou*ss 'PCJ~~ ' '~*PO Date (See Trading Partner Access Informal~on) 
REF'1 I ' A ~ & ~ ~ . ' ^ A A ~  
REF*I I 'M@~.~~*EAN 
REFV~N*B/~LSH'"* B11 
R E F ' ~ ~ * ~ A N ~ ~ ~ ~ ' " ~ B A N ~  
R E F ' ~ N ' B I Z ~ ~ ' ~ ' B I ~  
REF'1 Z ' B A N ~ ~ ~ . ~ " B A N ~  
REF'JB"PRoJEC?~~"~ 
REF*SU*RT#~"'~~'RTR 
R E F ' C O * R P D ~ ~ ~ ~ ~ R P O N  
REF' ~ V ' R O R R ~ ~ ~ ~ ~ '  RORD 
P A M ' ~ ~ " P @ - o ~ - ~ ~ ~ ' ~ ~ ( I ~ ~  2 E3ytes)'EA 
PhM"47"PG-OF LsR710(2w 2 Bytes)"&+ 
PAM*KC'DQT~~'EA 
P A M * ~ ~ ~ * L Q ~ ~ '  LWP'S* E A 
P A M . O C ~ N ~ Q W N P ~ .  1 N p - h ~ ~  

SAC'N*'TI'EXP [If this segment appears then w@'".~ = -y7 
SAC*N*"TI9EEH [If this segment appears then AEMGP-: = 'Y"J 
SACaN'71'0AC [If Vlis segment appean then A L S R ~ ~ ~ "  = .Y"j 
f3TMLD97*2NSEFdT {CCYYMMDD) m ' " * ~ / ~ ~ ~ ~ ~  ~ H M M ) ~ ~ ~ . "  
DTM'1 W D D D ( C C W N M D ~ ~ ~ ~ * ~ M / R T M ~ A P P T I M E ( H H M M - H H M ~ ~ ~ "  
bTW992+*'7WRTM'BFD 
D T M * ~ ~ ~ ' D A E D ( C C Y Y M M D D } ~ ' ~  
w*I-~*RE~RE~J'wP~.~~ 
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+'-+L- CS51ire Each tfansactlon or product-spec~fic chapter within the Qwest LMX%EDL f;DI D-.: .1 
l'locument contams a Data Dictionary describing the ind~rldual fit:lds and appr~priafe v%.sll;r? In 
an ED1 transaction set. 

'The Data D~ctlonary is divided into two sections. The first sectton ~lJrrstratzs rhc scp~crrts  ~ s e d  
In the ED1 transaction In the order they appear and ~ndlcates xvhrclh, segments XL* tncI'2tCfed rn F ~ F  

Header. the Detail, and the Summary sectlons of the nansautton set to be srrrlr r o  t;!%e?;~, 
Segments that are part of the ANSI XI2 transaction set, hut that are not used by Q\t.~l;r, a x  no: 
included in the Data Dict~onary. Below IS a partial exanlple of this S C C ~ I ~ I I :  

07/01 /02 
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3.1.1 850 POTS SeMce Request (850POTS) 

T l w r a b p ~ ~ r d P e n c e r t h a a t ~  
I LSOG3 andUSW~rtss~%ptedtidds 
2 .ANSI ASC XI1 Tlerrvm Sill0 
3 TllIFCunnrner S m e  D u u l x b s  bnu 9 

This sectlon of the Data D~ctionary also documents the four znajns .ts:fi-rctrccs f w n ~  \s.blo:h %he 
configuration and data values are based. n e  four reftrrenccs are l',t>i;*~i Scsvtae tkrksrtuf 
Gu~dellnes (LSOG), Qwest specific fields, ANSI ASC XI?. srrrf 'f i ' t f :  4 wrn~t?cr S ~ r - k t ~ t *  
Guidelines. Together, these documents provrde the means nf:c.ces%jtl thr  1 E ' i ~  Ld'h.fif,' t t k  

understand and prepare the transaction sers used to pass rnf<rrralafrorr Lrertvecrt + + J ~ ~ i s t  i~,tsrd 
CLECs. 

This second sectlon of the Data D~ct~onary repeats the ~;r-:gme.x.r~r and ii1~~1~1';- ~ ~ E B E I  txc7kct? 

d0v.i.n Into their respective elements. Only ~ lemcnrs  rhni sic ~ 1 3 ~ 4  trt SC~IJIP~~ ~t\fi)rntn~t-i~n fir 
Qwest are shown. Thls sectton lncludes the Segment ldcnt \ t?~atmn,  11% i . a f~~1 .  ~ T ' F B ~ C ,  l i t a ~  lice 
Purpose and any Semantic Notes. Acconpanyml; the sepri i l ' r  cicrr:cnt ~jt.~,~zrrytaoit tr :i~r 
Reference Des~gnation. the ANSI X I 2  Data E1cmt:nt rcfcrcncc nutt.rkz, and rhc Ettifle:tk N ~ m e  
wlth Irs attributes. The element descnptlon lncl~ldes notes- that WIJI cndhjc fhc f;l.,k:f.' tv 

understand what type of informahon and what code values QWCSI C X ~ E G L  ~tkfhtfi tktc elsmarr 
The diagram below 1s an example of the information found tn r f r i i  seetrcnt: 
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s-. 
PariZioor: 

Loop 
Leva: 
usage. 

Max Use. 
mxpose .  

BEG ~ + - i m ~ s q p n e ~ r : i r n ~ n i h a ~ c ~ h d n  
030 

Each pasinent segment is illustrated in this fashion and each element ~descnpttr~n :ncltrdes rtaics 
pertaming to ~ t s  use. For example, ill the BEG91 descnptlon, the c d c  '00' t s  otraun $kt .c4ixt~x fa 
be used. A reference to the relevant developer worksheet 1s indicated whcn the ~lc%iet.rt's ccdr 
value is fufiher defined in the developer worksheets pr~tqdcd to the uiirr, The tjF6.t:'. ds%criprr;?n, 
for example, includes the followrng reference: 

PON (LSR-2) = Purchase Order Number 

fn this reference, LSR-2 refers to the LSR developer worksheet fitlti thnr dustirheiz the I'C rS fwid 

Please refer to the appropriate Disclosure Document for rc2ease.sycc;ftc f lnm f )lriiotislry 
Irif~nnatlon at the followxng website: 

07/01 I02 
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Developer Worksheers 

Tlsc Qxvest Developer Worksheets contaln the Qwest business rules thiit ~denttfy huiv the CLBC' 15 

ro correctly fontrat and populate Qwest ED1 requests. The Developer 'S;Vorkshzers surnmanzt tho 
business rules for each field on a request and within each transact~on or Order form segn~cnr. 
Qwcst L.S(3G forms used for a transaction are described with the rules regarding how each field rs 
uwd ~ncluding: 

Business rules, 

Fie!d length, field characteristics 

9, Valid values. 

?71tc following pages explain the layout and content of a Qwest Developer Worksheet. (Ftgut-r J i  
imd an explanation of each component identified on the example layout. 

Beginnrng release 8.0, Pre-Order, Developer Worksheets will contam an addrtrcrnal ca lun~t~ 
This column, 'LSOG 5 Ref', indicates the LSOG 5 reference number for all ORF suppsned fields 
'&%ere: this colunlr! IS blank, the field can be construed as Qwest-speclf c. 

07/01/02 
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PROGRESSION REGRESSION 

Stand Alone Stand Alone 
Enviroa~nent Envirnnment 

scenarios to scenanos to SATE 
envlronrnent until 

cnvlronment 

PONs 

Provlded by TSEs and Provided by TSEs and 

Qwest provides responses 
as negotiated in the Qwest provides Qwest provides responses ! 

responses automatically automat~cally th~ough 
through VICKI L7CKI funct~on. 

See SATE VICKI Path Document for further 
Document for further i n f o m u o n  
information. 

As scheduled m Project As scheduled m Project NONE 

Qwest TSE during Test scenar~os until 
Calls with CLEC successful and notifies 

Qwest of PONs to be 
used for documenting 
correct testing success; 
Qwest venfi es user- 
indicated 
PONsKNQNUMs as 
successful and indicates 
successful complet~on 
on the Scenario 

I S u m v  

As ncgotlated In L!sagc 

f "-'*"'~"""".,?'*~I--- 

: Icci~nrcaf Suppor~ 
i tcchrucal support as 

ccyulrcd for tiiosc transactions b a n g  ~mplemelited. 

Chest Commurttcabons Intematlonal, Inc 
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Service Bureau 
mplementation 
Guidelines 

July 1, 2002 

Version 3.0 
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Vsrsian 1 ,O - Original Version 
V~rsion 2.0 - incorporates Stand Alone Test Environment (SATE) references 
tf~rsran 3.0 - Defined Trading Partner Configuration Verification testing 
{TCV) and clarifies circuit sharing LOA requirements. Changed 'CLEC' to 'CLEC' 

Objective: 

mi$ doctrr.r~ent will establish Qwest's definition of a service bureau from a service and product 
anrspncauc in relation to the sending and receiving of data with Qwest's IMA and FBDL ED1 
fiySkhftr!3 In addition, this document will provide the criteria for the implementation and operating 
prc%edurl??s for CLECs using IMA and FBDL EDI, and the Service Bureaus that support them. 

i ,  Definitiun of a Service Bureau 

II, The Role of the CLEC 

EIl. Service Level Agreements 

tV, CMP Parttcipation 

?/ Qwost Release SunriseISunsot Dates 

W. Requirements Review 

Wtl. Physical Connectivity 

VIIi, f Dl Progression Testing Process 

(a) New Product Implementation Testing Requirements 

(b) Release Migration Testing Requirements 

1X. Production SupporVHelp Desk 

# X  AYiL E A Summary - Role of the Sew~ce Eureau in a CLEC lrnplementat~on 

?&ELF 8 F'rogression Test~ng Requ~rements for Sew~ce Bureau Irnplernenlat~ons 

07/04/02 
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D<jf@jld"ic3n of B Servr'ce Bureau: 
% B m :  crd.i~t,$t?r$ a ftnlrd party vendor to be a Service Bureau when the followrng criterla are met: 

1 X*i+x titrrd jrsrty vendor clses the same IMA and FBDL ED1 mapping software, version, and 
I fn: al! CiECs actlvely using tts software in produc.tron 

2 "I% tntl'd pzfty lsas a signed Letter of Agency (LOA) between themselves and each CLEC 
Sakvas! nlust racolve a copy of the LOA prior to conductrng weekly IMA and FBDL ED! 
lttipiartinr~iat!t?n meetings wlth E! CLEC and ~ts  Service Bureau. 

Wlvd party vendor must have -nore than one CLEC implementing or in production with 
$MA rind FBDL f 01 on a single release of IMA and FBDL EDI. 

.1 741s tbad pafly vendor must have a single, dedicated circuit in place between their central 
ht~rrtran and Cawesl, which must be used by all CLECs with that Servlce Bureau. 

14 t&@ CLEC will be accessing another circuit not owned by the service bureau then a 
asperlts t~lnnket L,8A is required from the circuit owner authorizing the Service Bureau use 
oT!,C?15rr ctf~uct befofc; placing a CLEC rnto production. 

5 7% ttrrrt,l party vandar must obtain a unique, signed-authorized digital certificate for each 
CLEG usrng the Service Bureau. [Please refer to the requirements of TClWAuthorizing 
~g@inl;;y for ft)rti?sr explenation regarding the use of digital certificates.] 

B 'Ti"@ ttilnd patsy vendor ensures that each CLEC working with the Service Bureau has either: 

I A s~nicgbtr pnrl assignment on a common IP for each CLEC, 

11 A unrqiia 1P for each CLEC, wlth each CLEC utilizing parts Identifled by the standard 
dasignslrnn (6998 and 6999) 

IZ+%zW rJtrt28 rat ktauc an agreement with the Service Bureau and therefore must treat the CLEC 
ia$4Tbf.irtj 3 Bsfur~e Bureau as an individual entity. However, the Serv~ce Bureau is an Agent for the 
@r,.&i:., all$ act5 BR bc3tlatf of the CLEC for the CLEC's initial Qwest ED1 implementation, as well as 
&$fi &aasnQ~~ie?lf falaass m~grations or new product implementations, for as long as the LOA is in 
&,7fdxa Aq)$ili5 !ha CLEC arid the Service Bureau must both sign the LOA and provide Qwest with a 
i:$g&f t$f ::ilsas fully srgnsd LOA 

"$Pa@ &ale of the (:LEG: 
?~"IJ i::,I.Wi; tml!~t  n i i :$k~ tr11lia1 contact with Qwest's IMA and FBDL ED1 Implementation Team 
RP@{!,+ IWf~ntr the CtEC's  completron of the Initial Contact Questionnaire and Qwest's receipt of a 
-.<li;';r9r~<j 1C1.4 UIP 5t:rvice Dureec acts on behalf of the CLEC durrng their implementation effort. 
~ - i i i . ~ w q ~ f  1115' CtEC F'I)US~ be present for all K~ckoff and Readiness Assessment calls, must 
$31 i s i  .E:&@.. M f t ~ ~ r  dk~vclaprnent and finatizat~on of an agreed upon project implementation plan, and 
~ r r - ~ x $ ,  JM pr&~t+r\t for ill1 subsequent discussions related to revision of the project plan. In addition, 
-i;;a I%EC: canducts nil Controlled Production activities from their facilit~es. 

: Yv: tOji~~Aincj S U C ~ I O ~ S  elaborate on the IMA and FBDL ED1 speciflc irnplementat~on areas 
&m2-?-r,~nalib TABLE A surnmarlres the role of a Service Bureau during a CLEC's implementation. 

07101102 
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st?~~i"ir;e Leli8/ Agreements: 
i&~l%de aaf Its@ Qwest irlterconnect Agreement, Qv~est does not malntain separate service level 
t~gt~s?vx~~?'rlb wt!h CLECs, nor w~l l  Qwest have a servlce level agreement with arly Service Bureau 
r$*?~;;Bv i-tD~vl?vo~, a CLEC may have specific contractual date and t~me frames for service delivery 
s?L_h&t@8 ?a  FIT Cnterconnect~~n Agreement with Qwest In this s~tuat~on, those contractual date and 
f % X j i .  Y : ~ ~ r i ' ? s  for Service exlend to the Service Bureau, who is acting as an Agent for the CLEC. 

CPdP PaflicipaSion: 
E;firpiirq? +$@wtce % U T ~ ? ~ U S  do not have voting rights in the CLEC Industry Change Management 
A*c&L% f~t-urn {CMP), SBNIC~ Bureaus are welcome to attend CMP meetings and participate in 
$bra lwirns 4dd~bunally, CLECs nay  solicit advice from their Service Bureau regarding their CMP 
V Q ~ ~ Y  ai ~ 1 - y  time. 

Qgvgtsf R~lease Sunrise/Sunse% Bates: 
f* $8 #Hark to @void impact to Qwest's release dates and to provide parity amongst CLECs, awest's 
1?&& tEBt Release sunrise and sunset dates will be the same for CLECs whether or not they utilize a 
$ t f ~ m  %~r861~ nrrengemerrt. These release dates are published on the CMP web page located on 
@+mtis Whal&salo web-site at httn:II\~~.awest.comiwholesalelcinplcalendar~ht~nJ. 

Rt3q~irert7efiXs Review: 
C>wxl sw,pw,ls ttrat the CLEC will be aware of Qwest's business rules and processes associated 

~rdtgrw~g v i f f l ~ ) ~ ~ ~  product types. Qwest also expects that the Service 0urea1.r will def~ne tf7e 
gcw:%sss kind business rules that apply to their software, which will affect the CLEC, and will keep 
&a CI,EC rntarrned of these impacts. 

TM+ $&t?sl.r,a Bureau's circuit will provide for a secure network to send and receive data between 
il;i*%5$ f+M .I\%? CbEC, as well as providirlg an effic~ent means to transport hlgh volumes of data. 
I&dh CITGW~ musf terminate in either Qwest's Denver (Zun~) or Oinaha Data Centers. For 
P@dro.i:bsrrcy purposes, a Service Bureau may install a circuit at both data center locations. Access 
it-s 306- Qw~f i t  net-work is granted from the external registered IP addresses on this circuit through to 
tdls Qw@B~ flrewalf, Please refer to the "ED1 Implementation Guidelines" for further technical 
rnh,zf~'i\atir)r? ori connect~viky. 

EDI Tesfirl y Process: 
Ti:@ El21 latsiing process must address two considerations: (1) New Product Implementations and 
%,:I W@&G$E &%grations. The testing requirements for these hvo efforts are addressed in this section. 
Wcl~ii~latiy, TABLE 8 serves to provide a high-level summary of Service Bureau progression 
tsrbrsfi r#ql;trrernf;nts for New Product lmplementat~on and Release Migrations. 

TPU 5ervrt;a Bureau may use a Lead CLEC to test the products and activity types that the Service 
@$~assi$ plans Is offer to 811 CLECs subsequent to the Lead CLEC (herein referred to as the 
#ziB%quafrrt CLEC). The Load CLEC tests for the first time a unique set of products and activity 
;t@'sys% fur a givan release in the Qwest Interoperability environment andlor Stand Alone Test 
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Ef~c'r:rv~f~n~':: (Sr;ZSE 1, as described below [see Progresston Testlnq Phase (Inieroperablllty andlor 
$Yt l t  id" “P ji B<?~+n%nrytflg th~f; te51111g. the Lead CLEC will perform Controlled Production for specific 
:?':2~..,f~a2,~si;~-:tl~v r&$; 

r"9t' $st&%e~uCnt CLECs w~shlng to implement the Lead CLEC's tested productslactiv~ty types have 
Ff96 fzirrb@'i D I ~ ~ T F I . S ? ~ I O ~  fest these products, as noted below [see Proqression Testins Phase 
i : ~ j ~ ~ 2 & i g & t @ ~ ~ @ i f ~ f ~ ~ ] .  If th~s lestlng is skipped, the subsequent CLECs must perform 
Il6~3r.li~ Parfrzer Cr>n!~guralron Vcr~fication (TCV), also noted below After the Lead CLEC completes 
gr-.tlu:. @ul UK~rio a8 the Gafrtrwlied Probuci~or; Readiness Assessment, any subsequent CLEC using 
*f%! %f?:br~t3 Burc;ruCs z~R~?x? proOductsla~11v~ty types may move directly  to Controlled Produciio~, as 
&;q~=~'gbl~: I ~ Y P  Zfryen la?sirng process 

4 barasr; Btafebu nlay ust: rtlrrlliple Lead CLECs for test~ng different products or use one Lead 
Grfii? f ty f  iati $rc$bucl tasting, Regardless of the number of Lead CLECs utilized, the testing phases 
F'@@,JB~~P; t r s  CLEZ: trttplsrn~nlation~ are the same as those used for a non-Service Bureau 
paga';*t:~v8'tt;b11@*1 {FOJ furlher explanatian of these phases, please refer to the Qwest "ED/ 
eyy@*W-"jj*%te:~tS G u ~ c ~ Q ~ I ~ ~ Q ~ ~ s "  docul t~~nl . ]  

l?z;isat~,:ti:~ri- abrrtrl~afi the rsquiremeuts fcr new product implementation testing that are unique to a 
'Sprp?r&~k RW?~~~?.I"P:I arrsrlgement, hrghllghtlng the differing roles of the Lead CLEC and subsequent 
ct I,;.;$, 

E$&.ftlig&$5ja~:BL~~ t ~:n P haso : 

* This testing is required for both the Lead and serbsequent CLEC. 

* l'hts dosting can be performed with Qwest from the Service Bureau site or the 
CbEt2's location. 

r Tkls testing will be performed in the lnteroperability and/or SATE environment, 
as well ~s jn the Production environment. 

F ~ ~ f g ~ ~ ~ ~ g ~ , , ~ ~ $ ~ q  Phase (Inlercperabilitv or SATE): 

Tilt. b a d  CLEC's progression testing can be performed with Qwest from the 
Ssrvlce Bureau site or the CLEC's location. If progression testing is 
flarfnrmed frorn the Service Bureau site, the Sewlce Bureau must use the 
CLEC'i; Trading Partner configuration that will be used in production. 

Any subssquenl CLEC may choose to Progress~on test in the lnteroperabil~ty 
;kf:trlbior SATE envircmment; however, this is not a requirement. 

8 Any subssquent CLEC Progression Testing in either lnteroperability andlor 
SATE envirclrrrrrents may be performed from the Service Bureau or CLEC's 
srta 

%r ; , 7,a:fi~ , Poflrtsr ConYil;rurat~on Verification (TCV): 

u 'Tri~s wnf~gilratton verrflcation is appl~cable to the Lead CLEC when their 
T~fxfing Partner R@latlonshlps are verified, as part of the Progression Testing 
Pr~ass in ar',har Progress~on Test environment. 
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- Vmtcrn I 0  0 

r % t i  a iE~:":'ir,:%t~n t5 ~ppiicalrlc to subsequent CI-ECs who opt not to test In a 
PAr*~'eas;iilst Tost env~rbnment, This will val~date Qwest's Trad~ng Parher 
'a;f*l~ri: ~MIF,!I:D j f  PRf set up prior to exporting the TPRs to Qwest's production 
fb $$y$<~y?pJ~~ 

c i3i 4 .ef!iit:;jb~jitl is parformcd in  ith her SATE or lnteroperabllity Test 
@ ~ " a f ~ ~ ~ ~ h ' ' : ' I f ) ~ \ f  aria nntails testlrrg one successful transaction per line item on the 
y i  q 4 7 r  c,J,t-ba~ T%? Worksheet One order transact~or, plus one supplemental Order 
b:tt::%ist:ltcr: musl p;~$s Uwcst's Business Process Layer (BPL) to verify the 
i;ii-il*??' reswlrusas, whlclt alEows Qwest to conf~rrn the TPR configuration. 

a 'l)f7% vwittrvati~15 ~i-lil t l@ performed froni either the Serv~ce Bureau or CLEC's 
:ri@@?i~sn. t)iiJB mus! be progression tested using the CLEC's TPR data. 

P. lido %~:@l' ) i i~Z' t~  S ~ ~ n ~ m ~ r y  Or progression test sceriario documents are required for 
%a;% ~ ~ ~ i f i ~ ~ l f j ~ l l ,  Tfle TPR Worksheet will outlinle the transactions required. 

;+-y?%$yq p~~gj$j;~~{~~-~];jj~* 
i. 4:rv1??y Gf.EC: must perform Controlied Production from the CLEC's location. 

Ttrr! ?$of%ti~& Brlr~ali cannot perform this effort. 

a A,r; dtntmd prusvlcstrsly, any subsequent CLEC may begin Controlled Production 
wPi":~ tha taatd CL.EC testing the same producVactivity has completed the 
~ ~ ~ 2 t j ~ 8 ? a 3 i ~ ~ t l  'Tsslrng extt critarla In the Controlled Production Readiness 
A,.i;t$sjf3ssl~t$f,I (that IS, the Lead CLEC has exrted the Progressron Testing 
&@lq%5v?) 

%G x%-3at?i.r,il;,-afdift of tj~i: T:I~C~SBSI~Y ta re-certify a product wili be made by Qwest and specified in 
::;f9ip$,! + r&@&d@-s%%$c$fr~ Racarlif~cclt~on memo, which will be provided to ail CLECs with the 
~LL,,~?.;"xF i3~se$sea,lrti Ftrs csmplaxrty and number of tests necessary wdl be based upon the 
a~+4ils,;+w~t.z i+g i d B h I ~ ~ j > t t ~  $0 ft'i3: reiease If there are no changes to a product for a release, 

& = : ~ - 3 . ~ 9 3 ; 3 2 - 2 : ~ ~ ~ ~  i?! :ha? pbcx.ft1~1 1s 1?01 requtred, but may be tested at the CLEC's discretion. 

":c PC-;,@JT~Y, )$ ~ - K W L J C : ,  f ! j ~  5i?rv1f;e W U ~ ~ ~ I J  must perform a suite of tests in either lnteroperability or 
' T-: wtf: (:?#$12 \ , w d  dt EC ,:!\d C ~ W B S ~ ,  however, recertif~cation does not require Controlled 

+zitp-':p,sa af5p Z ~ : , : J ~ L I J R ) I ~  r ~ ~ a r d l o ~ s  of whether a CLEG uses a Service Bureau. This section 
~ffp~8%f-r, :'VLK+.$+~, f ~ q t ; ~ ~ r r ~ e t ~ f ~ r  f ~ r  r ~ l ~ j a ~ e  migration testlng that are unique to a Service 
&-sf*q~+,i ai6@*.;.cjjrr2~;la"4!, fkrgfrlrgt"ll~r~q ti\@ dlffcrlng roles of the Lead CLEC and subsequent CLECs. 

u Tn is  testirg 5s not required for either the Lead or subsequent CLEC, unless 
it-t&ir Irzf~iiacrlvc> Agent (IA), Tradlng Partner jTP) Name or Firewalt Rules 
e:4i;sI'1gfl 

~t !! !6g~:trtvt,j, t!'it$ testing can he performed with Qwest from the Service Bureau 
slrr-t 6- rhc CLEC's locat~on 

o t4 iri~iurred, ttr~s ta~;tiriy wijl be performed rn the SATE andlor Interoperability 
iirst er:vi~ortme*:?l "and the Production environment. 
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:i s- %*-ire r: i EC ;;'*:it , r @ & + $ j  10 test those producls that Qwest determines need 
& K  *.-j tf:*r: ifT *it f ~ t ~ d  ;jh~w~:, and wtl] follow the Lead CLEC process 
-cp,,.-.-,h , , . u + i  -,irr;;I.*t' .fa) Maw Pioclirct Imple~nentstiwr~ Testing Requirements - 
-< 

+ zi*&*a*,=: Z J O  Tcs!::~~I Pha~t?  (I~?fc?roperat~ility andlor SATE)" 

r , l:q&%wqonnfi E;i.EC niay cl'loose to test ~n SATE avdlor the lnteroperability 
9 i . u = . ~ ~ i l p r r ! ,  ? i l n & ~ Y t t r q  thts IS 1\01 a rcqurrerrient. 

2-r , art$;a%kzqrlnrrt c",l,EC Frogrossron Testlng in either lnteroperability and/or 
t?ili-$ !;::+I? n"~:ba~rnacd from the Servlcu ESure:~u or CLEC's slte. 

:; *.i.sr.; ;',rttq:ii di"lrrff:;c~trtslir-l/~ tieriijC8tion (TCY). 

c t ~i~~~i;,g+~ti~!~a!? ifarthcl$ltton IS applicable to the Lead CLEC for each product 
i&rcu,p r5:ir.i l;m '1 PR Worksheet when that product does not require 
t~t'~~;*&;$%luonr! 9'ry X.;rwaft, For products requiring recert~f~calion, this verification 
C& 31198 ; ~ l p ~ i l ~ l i t ,  la ltla Load C1,EC who teskd in the SATE and/or 
:~r%~~t,s;~astwLi~tttir' I a t  onvirartn~er~t, as thwr 'Trading Partner Relationships were 
"a"@':~fkia"b is5 gar1 tit !ti15 ta;511~1g phase. 

.a Ff*;is k$~?fii:~$$t~.orr f$  fbppll~abl~ to subs~queltll CL.ECs who opt not to re-certify 
XVt!#&iCtl: tl'ltaugtl 1816t1111 1r1 a tsst envrranment, 'This will validate Qwest's 
r?zr;8i.r\\) Pi~Arrrrr Retatrc?nshlp (TPR) set up prior to exporting the TPRs to 
Z,~WG~: % F~frrratlctrai-i anvlroomant, 

s :* ~h;$i~rXt'fd &,?~rh s ~ b s 8 q u ~ n f  CLEC must lest one successfui transaction per 
1:91f*% ~ 4 6 %  the CLEC'S "TPR Work~haet Qne order transaction plus one 

%~,;;~+!dq~:r~nli;!t Orrrer transaction must pass Qwest's Business Process Layer 
*it$,+:,, ?. Ir i  U B ~ I F ~  t17e Ofdet' rebpan~es. which al lo\~s Qwest to confirm the TPR 
>:?it i'G,&Lr irttrart 

9 !hs+* g.r:f~fi~;~!ten $5 parformed In a test environment, whenever possible. Please 
cw ;sraiirt'@ tifitst if the W V  cannot be performed in a test environment, a five-day 
zi-+ae~~~i Sar IPW ch~lzngel; applies in Production. 

r % l ~ q ,  uei'flttl:i%l~i3n cari ka performed from either the  Service Bureau or CLEC's 
)i(&?%trg~tr, B I J ~  must bu tasted using the CLECs TPR data. 

B hrfi %+.:W\?@IU. SUITIII?B~~ or fasf scenario da~umlents are required for this 
de:QTf:;tlrrjra Ttta TPR Worksheet will outlirre the transactions required. 

eau have an established Help Desk process to 
is willing to assist Service Bureaus with establishing 

with Qwest's established Production and Help Desk 
ress allows a Service Bureau to work directly with 
nt the CL.EC in lieu of the CLEC's participation-in 
rages CLECs to complete the CLEC Trouble 
u points of contact for emergency, weekend, 

07i01102 
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Sr1rrtrr7ary-- Role of the Service Bureau 
in a CLEC in~plementa fion 

SERVICE BUREAU'S ROLE.. . -* 
le! Service Level Agreement is located within Qwest's interconnect 

Agreement for CLECs. Neither a Service Level Agreement nor an 
1 Interconnect Agreement exists bemeen a Service Bureau and 

Qwest; however, Qwest and the CLEC will have a signed 
Interconnect, Agreement. Additionally, the Service Bureau must have 

signed Letter of Agency (LOA) between themselves and each 

,-- I 
i / Service Bureaus do not have voting, CR issuing or prioritization 1 

to attend and participate in 
meetings. Additionally, CLEC may solicit advice from their 

Bureau regarding their CnhP votes at any time. 
- 

follows the Qwest documented process (see "ED1 

Service Bureaus sliould perform a revlew of Qwest's requ~rements, 
keeplng CLECs informed of all impacting changes. Add~t~onally, 
Qwest expects that the CLEC will review all business processes and 
business rules associated with order~ng various product types. 

- / TWO opt~ons are available to Servlce Bureaus: 
! I 0 One IP address with unique port assignments for each CLEC, i 
I 
i 

Q Unique IP addresses for each CLEC using the same standard 1 ports (6998 and 6999) for all CLECs on the Service Bureau. , I 
I 

Additionally. Service Bureaus are required to have a unique, signed- 1 
authorized digital certificate for eacf.1 CLEC. I 

I 

Qwest reiles on the Service Bureau to stop unauthorized 
transactions belng submitted to CLECs since all CLEC transactions 
are transmitted across the same IP address. The Servlce Bureau 
must differentiate messages by Trading Partner ID to accompl~sh 
lhrs goal. - 

T%?t i 2 i k 1 ~ ~ s i ~ . t m  7e6t1nq Process Refer to TABLE B "Testlng Requirements for Service Bureau 
Irnplernentalions within this document. - . ,*** ,.-" - -- 

h-- . : 4 - # ~  Ss,~-:::r~~t~i4c~!~~ Do&, / Servlce Bureaus may place calls to Qwest's Wholesale Systems 
Holp Desk on behalf of CLECs (see ED1 Implementation Gtride/ines I 
for fonhsr details on the overall process). ?L I 

1 
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?-Tit irry,!cn.arrtat;nlr Ctu~rlcltncs - fur Irtrercoiinect Mcdlared Access ( IMA)  
- Ycrston I [I O 

Mew Product Implementations 

pfalt=$r;i@$? T3estirrg Phase (Interoperability andlor SATE environment): 

't I in production by a lead CLEC. _ . .__- _ _  -,_--_.-_____ ---.- 
I !f&$ @&& I - 

a 

I &g%t 213 ;51?rvice Qwest tn Service Bureau or Qwest to CLEC 
f B~rtxtu Qwest to CLEC - , , - - > ,,-- *- ~ * + . 9 . - 4 e - - . w ~ , A d - " * - - ~ . . - 4  --- 

- - -  ----. - - - -  __ _ .__ _-I________-_ 

2* @ ~ ? d  

Gsn0k:a5fw$ Psdfjctiaar Phase: 

- ..____-__--_l------ ---- - 

-- -- - - - - - - - - - - -- - - - - 
Not Applicable 

Q,Q~E$! ti3 S ~ t ~ i r ~ ~ 1  4;; Applicable Either Qwest to CLEC or 

requirements 1 
. .-, . 

I 

I Qwest to CLEC 1 

Qwest to Service Bureau 

Testing is optional when 

implementing a product that 

has already been tested and 

i4ztmau 
g . , - , -" , -, .., -, , ....* , *...-.44--- 

^ $(@@@~gt@+$f 7a~tn~arj re~jr:~si>d Testing is required unless the CLEC 

New ProductslActlvity 
Types 

Testing required; see 

minimum testing 

requirements 1 ---- 

Qwest to CLEC 

1-est~ng required; see 

minimum testing 

* ' b 0- r 9. - e, -7"- -%- "- +- F' .+'*-rz,*"-.T..--.--- 
1 

Flr~~)wi;nilllA to IA /TCv 
% 
1 - ," -A" *L,.z,*- , < A  7 , ,*&,$" , - ..* .'-.*"%#,*-..,-."--.---# , 

&-&tdf ' 7 ~!?;l~rij! T F ~ ~ U I I B I ~  ' Not Applicable 

; -:. *;y.-@,d;. 
~ ; , j , i  b ,  :Lil 'j,f I ?  jj~)plcfaxe~ji~t)~rl Ciu~dclincs" documcn~ for minlrnum test scrnarlo requirements. 

dh* %C.% 
i 
i 

C-A E;;; 

! . -,- --- : r-w3* #~&4$iWi.% 
+&thrii~t to SUP~ICG 

3 t4urtt:lu . . - . , "< ,. p,., r--* .. > - -  ->-----*--- 

$tib~@q+a@f?4 '1 t . f j ~ ~ i i l  fqtC,lrilr ~ c j  
& & X ; , I ' , ~  
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decides to test in either the 
interoperability andlor SATE 
environments. 

--v-F---------------.- "- 

Not Applicable 

, 

Not Applicable 



Release Migrations 

P & q a & ~ s $ ~ f i  Tasting Phatsa (Interoperability andlor SATE environment): 

[ :&?QF:kQ% 

&%&; r . b  1~ C ~ i b + 1 ; ! ~  %s ~E!cG~: ~pt-c~fic Rccertlficat~on memo for a. determination of the products 

07/01/02 

Qm61 Cwnmun~cations International, Inc. 

Page 100 

Existing Qwest ED! Certified 
P r ~ d u c k  

Testing required; see Bwast's 
release specific Recertif~cation 
memo ' 

, - . a- - - ,'.-"" .. <,...'+- -.-" .--. --. 
6i-rmellilA to {A 

id , - . . d '- . ? - w- t * ?A" "A, =,-- -..'-.t.*--- 

ie - ! wwrg t.tx-4 rmxir$dr unless 

4 g:%& = ?h f i?~wr3!5, OF fhi? TP 
FJ;rw~;et1arager5 

- 

TCV 

' 

Not Applicable 

t . ------ - " . I ̂ 
' %%$ i%@% $2 b~f*.f i# Biil ~ V T I I  Not Applicable Qvvest to Senwe Bureau 
@q?@K *, * "  ,,.,- *,.-- ""_" -*, .,.....,,-m,-,.,..d- - 

f,y+p*% #id$ t~mblrrtii, u i l i ~ f j  the Testing required, if Testing optional 

$@y! J *taw+#* {A  :# !$'if+ Ti3 b;&ox 
CLEC opts not to test in 

& %lr% ; 
r 8.=k~&i Interoperability andlor 

_.- - _ _-._ - -__ _ _  _ 
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FFr! Itrr2.!err*rn~nt~itt ~it t ldal~ncs  - firr Interconnect hled~atcd Accc:;s (IMA) 
- \ cr5larl 10 0 

E F ~  :%icni. m4& t it  this ~iocunaent are listed here in chronological order 

)r~r%i~bri - Date - Description 

1 I'l(i Ui1'21/02 Initlai Distribut~on 

Daiumerrt 4wnr;sship 

Q > + v i ~ $  (I"ernnwiznieatiot~s. lnc. (Qwest) 
Ir.rtple;ncr5ir&fairarr Team 

" & 

bar qtrcaliuans regarditlg this document, please contact: 
iXll It"t~plenlcr~tt~tion Coordinator 
(3fj3 I 8%54279 or (303) 965-43 15 
f bN15 1 71h St, RM 1890 
ttcrtx cr, C'cslorado 80202 

'i'lsr Izlrsy>n&: of'thts document is to dcfine the roles and responsibilities for the IMA 
1'01 irnpterrtcntstficrn "Seam, in addition to a staff planning for the organization. 

'I"l.its r$ui'tu~icnt has been thmugh a fonnal review process. To the best of our 
kn;~i~la:rlgc, i~ 1s accurate. Qwest Communications, hc,. reselves the right to 
r:relrc ilrthe;r. lrruclr fications, as necessary. 

Trh~%yfv&drk% 
$,+vest, ir~r, is n registered trademark of @vest Conlmzrr~icatiorzs Inrernational, 
hi Xi i  ~ f l l ~ r  ~r;tcitl'lllark~ r~~entiorled herein are the property of their respective 
i ~ $ k i f ~ r  b 

'.,"i,ti!I, t,tivu:.,1 

0:101/02 
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I TZI Implrnxn~atiot~ Gu~dellnes - for lnrerconrlecr hled~ared Acce:;~ (IMA) 
- Vcrstiln 10 0 

Z3ii.P nOdu;,~&f~t'nt 1% desrgncd lo prov~de an overview of Qwest staffing plans and resource utilization for the IMA 
EtXP $ ~ ~ ~ p ~ ~ ~ ~ r ; ' t i i  'I'cam~ -Jl~r scope of this document includes support for all Qwest ED1 environments 
r$hT*f:, Inlennprabih~2', md Production). As an example, SATE represents only one environment in which a 
i;.t.f't.', S e t a ' ~ ~  Ilurcou, or sofnvare vendor may regression test (Regression) with the Qwest [MA ED1 system 
1% -& C,"i.E.::@l~;ty c~r f l f j j  for actual ED1 lrnplementation of a given IMA release (Progression). However. SATE 
%%BEW~~$& amlrf 518fl ~ I L I ~ I Y I - I I ~  are an il~tegral pan of the overall IMA ED1 Imptenlentation Team and should not 
ti@ 't.fp%cd :is seya rate fro111 that organlzation. 

*k'k ffhllfi!631\k: i;i~rt r e p r ~ ~ e r ~ t s  each organlzation directly involved in interfacing with CLECs for ED1 
l~~k~~gzar+tirttt  7h15 chan ~llustratcs the three groups that comprise the TMA ED1 lmplementatlon Team. 

r--- 
CLEC 

j lrnplernenlat~on Manager 1 
... , - , i , - - " , - .  1-- --------. L ---, 
-9r:i~~Wnlicrialron Propxf Mdnagar 1 ! Tschnlcal Support Engineel / /Bustness Analyst Team 

i-aim Lead / 1 Lead I 
' L -.- .. , *.-'"'T-'̂ ."-*"--.-.-' "----- r 

r--L, --. 
1 Technics! Supporl Engineers ) SATE Data Coordinator 1 
+ 

Business Analysts j I- 

C$trw;raZirtg & ?Ylnnntpg Fcrx Adequate Staff 

f;~c&v"i.t iti;~'l~~:$n1rr\1 tl\*aI\~;ltt+s thr currunt number of CLECs and other thrd parties implementing or using 1h~l.4 
i'fJ'F1. $:i,ij: say rjthr*~~ w\rn express ;In interest, on a regular basis, Th:s evaluation ~ncludes an assessment ofthc 
ipa s i  al r9l;tn.t mqu~rcd Ibr each CLEC based on factors such as number of products ~mplemented, exist~ng 
i-$ A.u" tiilk rtpertcr.rcr, zshetlier cfrbrt 1s a new implernentat~on or a migration, etc. When a CLEC contacts 
Qhezr .rvtdz an rnrexesr nn an iR1.4  ED1 rmplementat~on. each of the area leads along with the Qwest manager, 
:~&trc-.*rs tile $orrc-n! assrgnrnents, level of eff'ort planned for each CL.EC implemenring or in production for 
fW ia, C112. itr~cj ilctti JII ilsscssment of assignments and wolk loads. Leads and thetr managers meet on a weekly 
?*tilt R' iia.i:~\r rrsrlurce asslgnmvnts and to revlew work-load balancing. 

I I X C Z ~ B Z ~ ~  in persitonel In the ED1 Implementation Team rs deemed necessary, Qwest nil1 brlng on 
pti.itrr& -lf$+ppu.t:~t\;rtr, The nomu1 training time for personnel is ttvo ro four weeks before thcy arc able to 
~ i ) ~ j  eufis;~~rg~i'i~d ~ 5 t h  CL,ECY Personi~el art: trained In ail aspects of the roles on their team in order to bark 
q ~ i r ~ s f z  + ~ ~ ~ ~ n r j ~ t j i t 1  \%-~thi11 Btn~ role. Addltlonally, each person has a forn~al performance appraisal process 
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I Dl tmplenuntnt~un Gnlticline~ , for Inlcrcclnnccl hledlnled Access (IMA) 
. Vcrrlorl I0  0 

i r f  ; t : ~ ~ h d t  bir LP- , ,  r ~ f < t ~ $ ) n ! ~  111 thr Holes and r\csl>onstb~l~t~cs sectlon below to develop their goals and 
,lBPf! 1: .  i c, 

: b ~ ~ : r l i -  ::%,? .fl1:6 :.% r t i ~ ~ ~ ~ t l o n  IirnceLiscs, employees arc evalualed quarterly based on these goals and ohlectlves 
i f  p'?ErQlirr*%.t.:a~ is :,r t rtxti 0Flr4t\l1* ii( no1 sal~sfactory for a pven employee, appropriate meaqures Jre taken, 
. L t t i  i i ~  t i  Each employee's perfnlmance 1s fed lnto the current iisslglmienl 
;t&-& x*aftf': j pi*!: :*I rr\kt>rt t 1 1:C nrcds are L>clng met 

A.; @ Y  tttffl E ~ P ~ I B S  ~ O ? ~ ~ : C J ~ I O ~ )  uf l h l ~  Jlppend~x. Qwest currently staffs 5 Implementat~on Project Matiagers, 9 
kk=!&rcs% tz:~g:p~j?i 1 ng~li~ers, 7 ailsrness Analysts and 2 SATE Data Coord~nators who work wth  CT,ECs and 
r:2hri $&;fi! pattrzi.: fi) ii~~plcmcnt [ M A  EIII. 'Ttus sraffing level currently supports 25 CLECs. 2 reprcsent new 
iiru$v2c,ik~-~.ni:d~t<1t~t arrcl 13 arc trr itl~cndy praduct~oa where 10 are currently undergo~ng rmgration to a new 
-rir&ci,p 3 at25 h-01 I'rtsm lncr~tbcr role identified w ~ t h ~ n  the IMA ED1 Implementatlon Guide 1s further 
gfpr$ i id i ,~ t~+  trt fRt+ if~tii~ltd. jt>h de~crlpt~ons provided below. The job descriptions apply across any enviionment 
a - r . ~ 4  ia m~{ftcrrwal ru  tsrl IMA ED1 (i,c. SATE, lnteroperabillty, or Production). Note that dut~es pertalnlrig to 
T?* b-nt'f 1: FRI irann~i~t r l c ~  unt incluclr scenario template review and approval 

'$*$"kt Zbi$)(i t p i ~ i  r2)a swi%ctt$ Icvtls for the first two quarters of 2002 w~ll rernarr: the same, wwth an evaluat~on 
Y $ B ~ ~  ~&~- ih l& l i~ -  P ~ : ~ i P ~ ~ i t l ~  for SATE completed dur~ng the first quarter, as descrrbed helnw In the l :Ljoh 

$*$s~ptwtti 4% a rcsntl, Q W ~ S L  hcllevcs t11:it the lcvcl of staffing today on the 1.W ED1 Irnpicmt..ntatrt)n team 1s 

d t r c  +Fir? f$t arrplrrr!.t: ill! s \IF rcnt and forecasted efforts through second quarter 2001. 
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I _~~ji___-__-___.-- n e c ~ ~ n ~  
i 1 1 

B ~ i - j m ~ s s  Analyst ' T I C  t3A is icspt~nsihic for 1 Suppo:s ihr CLEC ui~h ihe 
tm) suppor~tns n C'I- E r '  rcqurrements re\ ~ c ~ t  I im~len1enI3tlon ln many roles s Fac~l~lates the d~scuss~ons  

such as suppoil~ng the CLEC prfiarnrng to Qwest IMA ED1 
\ \ ~ t h  thetr rcqulrcmcnts revlc+v. 1 requlremenls and processes 

a Successful!y support CLEC 
~npiementatlons and 
rntgntions related io all 
business related information 

* Successfully complete the 
I roles and responsibllit~er 

defined for all assigned 
CLECs 

* Provldc suppon to 
additionally assrgned non- 
CLEC ED1 users 

ans\*crtng ht~srness rule and 
order processtng questions, as 
\vcll as rev~e\s Ing and approving 
the Tcst'Ccrt~ficarlon Scenar~o 
Summary, as appropr~ate 

I 
I 

i 

-- 
f * Foiluu Qxest qtdnddrd t!F! 

pollaes, tncludlng 

- quarterly objectite setting 
- quarte~ly pcrformancc rct lei\ s 
- actlotl plans, tf requlrcd 
- iterative adjusted qunrtcrly 

ohjectt:.e scttlng 
- annual pcrfomiance re\ ~ c \ \ ~ s  

Forwards to the CLEC the 
Scenar~o Summary, Scenario 
Templates (interoperobil~ty 
cnv~ronment). the Question Log 
template. the Frequently Asked 
Questions Document, the Error 
List, and ~fappllcable, the FBDL 
Scenar~o Da~a  Document, the 
SATE Data Document. the draft 
developer worksheets, and the draft 
cand~date 1 s t  

0 Prov~des the CL.EC w ~ t h  answers 
to !he CJ,EC's bus~ness related 
quest~ons dur~ng the \~cckly CLEC 
rneetlngs 

e Fonvards any techn~cal qucsllons 
from the Qucst~ons Log to the TSE 
and atly account questions to the 
Scrv~ce Manager as appropriate 

0 Prov~dcs input tc thc Project Plan 
Providcs thc SATE Data Document 
for SATE users, ~ncluding updated - 
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Qwest birsrness ruirs - scnd:ng 
I 

! response both to ihe requcncr m d  
the SGC for archtval 

o Rcv~cw the Test Scennr~o 
Summary and Scenarros (for 
~n!croperabll~ty envlronnicnl users) 

s Provrdes the SATE Data Document 
For SATE users 

e Proitv:de coriimcnts to the CLEC for 
rhe Test Scenarro Summary and 
Scenar~os ( f ~ r  rnteroperab~l~ty 
environment users) 

c Provides support to the TSE during 
the testing phase 

Techn~cal The TSE IS responsible for m Forwards the completed External a Successfully s~ppor t  CLEC a Follow Qwcst standard HR 

Support Engirieer supporting a CLEC IP Addressing Worksheet to the I T  implementat~ons and pol~crcs, ~nclucitng 
rmplernentatron in  many roles I&D Team rnrgratrons regarding all 
such as facilitat~ng Test' Configures the ED1 translator and technrcal aspects o f  ED1 - quarterly objcct~vc scttirig 
Certification testrng calls, se:ring transport appl~cations in the Successfuily complete the - q~rartcrly performance rcvici5s 
up ofthe lnter.roctrve Agent ( IA) ~nteropcr~br l~ty  or SATE roles and responsrb~l~tres - actron plans, ~ i r c q u ~ r c d  
and security, and providing fhc envrronrnenl defined for all assigned - itcratttc edj~istcd q~r:!rtrrly 
techn~cal support a CLEC [night o Completes the Firewall Rule CLECs. oh;ectr\c scttlrig 
rcqulre durrng 11s Worksheet Tcmptate wrth the 1P . Provide support to - anriual perforrn:~nce r c v i c n ~  
rniplerncntat~on addresses provrded on the External additionally assigned non- 

IP Addressing Vforkshcet and CLEC ED1 users. 
forwards the document to the 
Production SPOC who fonuards to 

i i 

Ihe lnfrastructurc I Securrly Team 

--- for both the intsropcrab~lr;y or --- - -.- -. -- - .-.- - - - - -- - - 
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Exhibits to the Verified Comments of Lynn hl. Notarrar-inr g ,ludrih M  sate;;^ 
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July 3, 29112 

SATE Users' Group Meeting Minultes 

November 13,2001 



Minutes 
SATE Users' Group hleeting 

November 13, Z O O 1  

3141%: I'scss' Group Xlission Stsleruent 
i i l r r r  fJi7rsest the opportunity to comnlunicatc current plans for ~ t ' s  testing envlronn1ents 
2 i3tvc tlile C'I..EC's the o p p o n u n ~ t y  to conirnunJcate the11 current and future testlnp nceds 
: Jntnrtg. present a 11st of  CRs to CMP to ensure that future enhancements of  Qwest envlronrnents rnrer 

thcrsc sta!cii Ct.ECs' nceds 

\E:CT?JCC< Uoh Canas, Ian ~ 'oleninn,  Wendy Green, Kclly Jolnes. Victor l.eunf. Donrin hlo~ltnrorie. 
hjhc fti::lrt~ari, R I A  tVoodh~use  

; i 3 L l e ~ n ~ i g  Agenda 
* Re\ tcu Actton Items 

Rr? few Dakft Mtss~on  Statement 
!~31c'ri~pcral~li1 y and SATE 

' T i l u r ~  you like and dlsllke 
iV15'hal do you plan to use in the future 

* i.i~lcrfacc tesrirlg of  Prc-order and Order 
0 Data document 
a Llota rcquests 
* Other 

qb krst-order In SATF 
9 \~-lC?KI ovemicw 

* Lhe dates, Service Orders, S&E sectlon of'completlons 
' f~rnc delays 

* t ' i~~ t~nla t l l lg  more functions 
* \,Jucrtions and comments about VICKI 

1~ocunlentlr)g VICKI 
:$\:ICKIGUI'? 
:2dd1nonrnl post-order proccsslng for ~n te l - f~ce  resting 

1%.r5[9Q\si<1t1 Statement 
321c rzicetlng partleipants reviewed the misslon statement drafted h> Qwest. The nirsstor: .,tntcri~ciit \\;is 
,~tcrptcJ  as 1s 

L t1t,r~eper3b.iu!y 3nd S.4TE 
It !bcre were no current lntcroperability users on the call, \be d ~ d  not rccord an) "11kt.s o r  d1~1ihc.s" 

%? j'!-F 8*i,lkc>'' 
:lb:Iirj tu test mdcpendcntly wltliout help from QWCSI 

.i [!M.C>~ prov~ded data and test scenarios. 

3 1 T 1 - ' f~t*,I ik~, ' '  
e ~"urr~ilf 11i)urs o f ' a v a ~ l a b ~ l ~ t y  - W O L I ~ ~  l ~ k e  SATE ava~lable 8 n rn. -- 6 p.m. Tor all contlrlcntal IiS t t n ~ e  

?eilHCi; QU.CS~ took an actlon Item to look Into cstendcd hours. 
tr /Ir'~)?~td lihc 7 T s  that arc LERC cert~fied and comparible w ~ t h  Qwest 1r1vc111015.. Q\{t'st tooh 811 actton 

~birn: rn tirid n s ~ ~ i u t t o n  
'rt"<rt~Id like Line Sp1it:tng and 1-oop Spllttung Q\+cst responded [lint [his rcquczzt shoutcl bt. rn;ldc 
rhrntr;h C\?P a c i n r d ~ n g  to thc procesq previously publ~shcd 



i 'i,~rv frkr Futttrc I ;sc 
e Alirgrancc plans ro al\\ays use S.ATE because of'rhr avallabllity of test d313 

{r?g_&yewx:hn_g of Pre-order and Order  
Dam r>ocu~nt.rn 
5 Allcgvirncc \vould llke S12  ED1 mapplng examples of the test data. Whcn asked by Qncst, A i l c g ~ ~ l l i c  

stared {hat esamples would suffice; all test cases are not necessary. Qwest took an acilcln rtztrt t u  ior?k 
rnxn t h s .  

* Atir$~ancc would \ k c  shorter CFA values. Qwest noted that this rcyuesli coulti uas~l? be 
accor:~modared through the data request process. 

llatil Kcquest Process 
o N~ghrfire ivcjuld like all of the valid CFAs to be added to the UBL sectlon ot'the data dc~rtirrttnt 

Q~sts: q r c c d  fo Investigate this and advised Allegiance on some add:nonnl CFAs nta~hblc l o r  usc ia 
SAT". 

Otfrcr 
* S ~ k $ ~ ~ f i r e  mentioned that Qwest's SATE tean: has been very supportlvc and hakc resolved c~iii!~iroris 

cery quickly 

!fMkordet- in SATE 
4ahc pror~ded an ovewlew of VICKI. 

* The CT,ECs asked when VICKI w ~ l l  be deployed. Qwest responded that 11  ill he n\ariah!e in rlrc tit\: 

quarter of 7002 and took an actlon Item to publlc~ze the scheduled dcpkoyment datc 
a The C'LECs would like to revle;v a draft of the CLEC VlCKI Path I)act~ment. Qi~vs l  ,lyrt't'~l to 

drsrrrbute the draft to CLECs for revlew. 
"Ikc. CLECs are ~nterested m a VICKI GUI. Qwest 15 looking Into t h ~ s  

* The CLECs asked about addlng a path \ v ~ r h  an FOC of the original LSR aficr ilrat [.SK hos been 
fnltinved by a supplemental. Qwest ag~eed to look into wherhcr this rs n vrahlt' scenario, J I I ~  11 ,tt. 

htf~rthcr ti could be added to the VICKI implementat~on 

!ks&:m 
'The atrendces agreed that this nleetlng was helpful. 

~X33rttonal SATE meetings have beer] scheduled as follows. 
hoicmhtr 27. 2001, 9.00 - 11.00 MST, Real World Scenar~c? Testing 
14i.ccrnbtr 4, ZOOI. 9:00 - 11:00 MST, Add~t~onal  IMA Features and I;uncuc>ns it1 S:1'1 I: rtrlil $rlJl t~( i i idl  

5 A  I F frat-ures 

39g-&ftion Eiems - Sore: Manv o f  the n c n  action items will be addz-ess~~c1 i ) ~ - Q ~ ~ ~ > _ t ' ~ I f ~ ~ i t f i ~ r l  
~.'.!Ls 

Q;r\xslr will check lnro the fcas~blllty of extend~ng SATE'S hours ol~opcrnttot~s 
Q:vsbr x ~ : i i  research the feaslblllty of adding TNs that arc [.ERG certlfietl. 
Qwrst \ ~ 1 1 1  develop some opuons for providmg 51 2 ED1 rnapplrrg cxnn~plcs uf tllt tzst &lit6) 
Cjwest will check Into addlng the valld CFAs lo the U131. section o!'tile data tltxcurricr~t 
Qtvest w1i1 verirji and puhl~sh the deployment datc for VICKI. 
Qaest \ \ a 1 1 1  check Into adding a VICKI GUI 
Quest n 111 research the poss~blllty of provlci~ng thc pa111 of scnd~ng a I:0(- notlcc clrt tht. prct ic3t1, 

i erslan of a supp'd L,SR 
QHCSI \ ~ 1 1 1  pro\~idc a defin~tlcm of'rcnl itorld tcstlng by 0 1 3  hlntldq I i ?fi 0 1  

<J!Lg-.Ab:tio~ 1 tgr@ 
* labr ; ~ l I l  tn\esttfate pracluclng flov. d ~ a p a i n s  ~ncludlng systems \~ i i l i j .~d  

1?1 I ' I U ~ I G S ~  Jake has drniicd a flov. d~agram that is currently bc111~  rcVirx\ct! t-) r~~:t.rr?dl ctalt 



Closed Action Items 
e Wendy ~ ~ 1 1 1  prov~de a draft nxsslon statement by nest Tuesday. Sovrn~he r  13 'Rrr tirrlt-t wtll be 

discussed in the nest meetmg. 
Cor.npletrd 1 1 i13101 
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P~r'p4r.s~ * i f  rT~c Doruli~r!rrt 
5511$ Jz~cttrr~cnc pirwnds,i a higl~-le\~el oven71ew of the Stand Alone Test Envlromlent (SATE) Vlnuai 
$rdrr=i~17i&git L*i,~~fer l i 1 1 0 ~  lcdgc I~iltiatar (VICKI). The document is made of three key sections, each nf 
y.vii?~;;h Fnghtsgh~s a cei-tnin aspect of the project: 
+ l%s31t~ifi Ilrnvorc s r ~ d  I k p o s e  

Lfefinrtitvr: 
a 5. f,Fc" i*rirci.ss and Zloc\lrncntation 

&d~@.mtJed +\uriietrrc 
' l f ~  tfr~:~anaslai i <  lotcndcri fbr anyone with a desire to understand the scope, purpose, and status of VICKI 

i511Piness Drivers and Purpose 

Bii%i~c\s ilixtnry and S ~ c d  
Er3 W q t r ~ l  i.:t 2 1 ~ 1 1 ~  i l k  Sranct-Alone Test Environment was launched. It was designed to give Cornpetitlvc 
ipuaf Zi$rha~tarb f*,)n~er.$ [TI-FCs) an ED1 test bed with which to test varrolps order and pre-order scer~arios 
l'n? trfrrfii$trcrn sgarnst Qivcsr's Interconnect Mediated Access (lMA). SATE was designed to specifically 

$:~&~f ffir&~lii?it jng rie~#i=l.~: 
* riltntt. <"t,lXl :."so rcst tlletr software in an unsupenrised test environment that does not rely on real 

yrtxlr~crratt accounts and docs not run the risk of  ~nterfering with production. 
@ f3rr.zvadr: rcppcatnhic test cases that do not reqn~ire a CLEC 10 provide data. 
* .-!lztla+~, CI,,ECs fo run Lest L,ocal Senlice Request (LSR) and pre-order soenanos 113 order to rnsstcr and 

L T ~ P  10 Qtc+e75c:r;c busmcss nrlcs. 

SAY i!\ hkur,ch rcprcserried an addit~onal improvement to the CLEC Cerrification Process ti'lrh SATE, 
1,7-11L' tesuxrp rs siirrplrfied. Qwest publishes a Data Document with a set of test sccnarsos and data that can 
be rihed by Cl,iii:s to i r ~ i t ~ a t c  a variety of LSR and pre-order requests. CLECs can use these scetlarios tn 
ceftrl) Jre~r  suliwarc, rcgrcssion test he i r  software, or streamline their business processes. ($\vest 
tlrdrr;at3cally Ic\osencd usage limits with the launch of SATE enabling CLECs lo run a large number of pre- 
rude! hnd t~idcr tt.:st scrSnanos \vithout Qwest supervision. 

;tEit.nrngh l>rclrf 3173 h e - O r d ~ ~ r  tcstlng was slmpllfied w~th  SATE'S launch, post order proccsslng curlt~nucs 
;" z&pr"ltrc ct+nr i f~t~at~cr~~ H I I I I  Qwcst pcrsonncl. In SATE today, CLECs contact the ED1 Implcme~ltation 
4  art lia rrc!ur>! ccrtairl pcrsr-ordcr rrinsactlons be sent. 711e ED1 Implementation Team then manriolly 
~;E:(I;~P:+ t11ei~ krftnsnc?lorlb Ibr  Ell1 transnxsslon, as they would be sent to a CLEC In pruduction. For 
tt\sfrtf~!c, s C31,EG' lcslvr may wan1 lo test to see that a POTS Resale LSR for an Actlvlty of Y can bc 
jtroprtf" procrsst-tl to canlplci~on by that CLEC's software. In this case, a testing CLEC would contact 
Qstca ~ r i i J  reilllest thnl dn FOC and Completion for that LSR be sent. Qwest would then manunlly trrygcr 
t t * ~ i e  i pstrlmser 

'l ht+ plr)irj+ can be tnhal~ced through autornatlon. 

P t T r i r c  $4ii t+t bli5 trl,s rrcenr!~~ aladr plalu lo more (rl~eurl uvik Re01 Il.iJrlr1 Senior.ro Tesrirrgfirpost-oni&~r 
sf,l.il:atr:cinj ! lh  rrcrt biarld ~ce12ilrlo t e~ l~ l lg ,  \l'/lc7rl CI C L E C ' J ~ I ~ ~ ~ J  crn LS,? requesf to Q~l,e.~i tlrcy, u w  
L ~ k L l r i ~ f  'itjrii[ I' 1101t1d hc~ppet~ r o  rl~is spec!fic LSK f the r~'lepkot1c nu~,~hcr:~,  clrclrlfs. ~ i l ~ d $ i ( . i l f l i ~ ~  ii; S..17(1i 
F ~ P ~ J C ~ Y C  T)LI  tht * :$ I  ',I I ' T ~ C ~ U C I ( L I ) I  h'errcorli and f l~ is  specrjic LSH 1vc1.s sctit to Protiirc~tron P1nn.i jor Heal 
i5 t . i ~ ~ ~ i $  ,'lr t2lIlli!rto px t , s~ -~ tdc~  /~ -~ t i t ig  \t'111 he ucidr~~sed I I I  ~ I I C  FIo~v-T/rro~~g/~ It71jlitc Pcipl~r 10 be r~l~ier+~eti 
. 5 T i r v . ~ ~  pltlns rtJere calso dl.\ ~ 1 1 ~ 5  cd in the SA TE U.~er G'rotcp hlccrltrg otr i\'o~enrher ,' 7, 
,"~j?ji' I . i t r  pn,rt. nrtirbr ptorc~,\~ng iorfiir?: o111y rile ahol'c rtire$ace I ~ S I I I I S  .vc(wurIo IS ~1~pportec1 RLVII t fbr fd  
,& 

.h rsi;,-rle Gitirrg IS!// o/io~r' CLECs ro rcsr [he eracr me.~.iage t /~c>y 1t~o14ld rcccllCc iti prod~cc~ort-fi)r thc LSK 



l i%#X  Qwest lnformation~echntrlogies 
-Dm 

13rccjjrr f CJbjectir c 
t l t 'K1  xias, crraied to respond to requ~renierits for further autoniation and decreased dependence on Qwesr 
p~:saizneI fnr pus[-order processtng. The objective of the VICKI project is to improve a CLECs abilrt)' to 
reat pmt-ortier tr;r:lsactron processing in a stand-alone manner. 

WCghdln\-ci Kcquil.cmcnts 
Qit,t.st pr~wsstts LSKs in its production OSS through a variety of complex systems. Depending on the 
g;ttOiFisllTg i i f l h ~  I.SK arid s~hether a CLEC has chosen to receive Status Updates from Qwesf, a t.ariet;v of' 
p~%l-~inlrr [rasisrrtrons co~rld bc sent by Qwest in various different sequences. Some esanl~les  of thc 
hl~3i'~ScZ~ScqltenC;es arc: 
P A Vrnii Clrcler ('nnfirnlntion (FOC), followed by a Physical Work Completed Starus Update on a 

'.icruicc Order, follov.~d by an LSR Completion, and a Posted to be Billed Status Update on that 
S c e ~ t s ~  Qrtlrr. 

R Att Errbilr Slutiis update, fi)llowed by a Firm Order Confimladon (FOC), followcd by a Physical Work 
Q'fitrlploted Slahls Updatc on a Service Order, followed by an LSR Completion, and a Posted to be 
flrilcd ibfab~s Update on that Service Order. 
A w~rirrrttal rcjrct. 

rr :Z zrinrr-fatal message followcd by a manual reject. 
.P $1 Pinf? C ~ Y C ~ C ? ~  Confinfiation (FOC), followed by a Jeopardy Status Update on a Senrice Order, and an 

I SB f eopsrdy. 

i,lac+;r itsfitrpilun, t!lc IItglr-Level Requirements for VICKI \yere essent~ally to automate the aforemenrioncd 
prrucr", frb rgri~~csting post-order transactions from Qwcst such that: 
a I'i,"i.'f:b catrld rest a\! valid production scenarios. 
a C:f+l2C's could trsr with production time delays as well as with condensed time delays idcai for 

~kac~rarllg, test cycles. 
r C1-1;Cs c:uuld rcceivc post-order messages 011 demand and therefore easily test receptton. 

Dtf igit (Pj~tiutrs 
i::praclncuitrr, pabt-ordzr transactions to CLECs are triggered in one of three ways: 
* Some rnussages urcludlng I;OCs, Manual Rejects, and Non-Fatal Errors arc manu3lly triggered by an 

LSC Rcprcscntativc crltenng tnfbmlation into IMA. 
* S[~rttc 1;OC mcssagss arc. trtggered by the successful Flow Through of an LSK w~thout manual 

tIl[crvt:1Itrort. 
s I;tri.ily, sonie rncssaRt:s ~nclud~ng status updares and Con~pletions arc tr~ggercd by a rncssagc be~rig 

tent wltl1r3ut ~ ~ w n u a l  intervention froni Customer Request Managcr (CKfvI) to [MA. CKM rccetvcs 
513[1iSCS STCIIII various @vest systems and sends them to IMA. 

Atiar ~ii%!?!lih!ng 111r I-Iigh-L,e\lel liequiren~enls, Qwest evaluated several options for creating VICKI . To 
urte j~totitir:t~on systerns, tncluding those behind CRM, would simply mcrease tvork for Q\vest aric.1 thc 
C'tl-t , ' t  itSli3r cxa~nple, sonle production systems were used, add~tional personnel and coordinat~on would 
b: i;trrqnurtf rtr tnygux the lriteracr!ons between systems. Such a process was not efticrerlt and did not nlcet 
rfrr prld gaals rrf t i l e  prcljcct. 

liancurr, rllr* $)hieni could not s~rnply send generic post-order transactions to a CLEC. '171c nicssnges had 
t o  J ~ L ; I C ~ S  ~ ~ ' I I s I  CLIX v.lould see In production. 

i z  iijis r)wclorc. drvrn~lnecl thar the hest option was to create a single system that scncs as back-end 
r:-.tr~1:$i!f1 irr product~un thus c~ealtng a varlcty of easy to trigger productton-likc scenarios. 



VEGKaZP QwesP lnfor -- 
r *-F I X P - ~ ~ ~ I T  
t b  j., 5 1% ,is tjr:i~gr~erl r l i ' i o ~ ~ i l ~ l ~  to the tirllo\v~ng Sunct~onal concepts. 

nz ian:i.- ii 4'1 f E cntczs ail  L ST<, 11xy c le tc t~ l l t~~e  the post-order transactions they wznt to see in response 
7 ~ :  f 5 1 4  at14 =~l:ctfto the? uao t  that 1,SR to receive those post-order transact~ons with production-l~ke 

%%lZ2$.t:!~l'rdrli:l\~ ~ZIII:~ l;\psci b c ~ n e c n  events. They specify this uslng the Remarks field of an LSR. 
f4+? c%m?pjp, zI, ~?Ic>  ~3111 211 LSl< to rccelve the post-order transactions that eventually result In a 
~,'%ew~i;;f:~sii. w~f$!\ p ~ t ~ J t ~ i h e ~ ~ - l ~ k e  tlnlc periods het~veen events the CLEC wr~tcs  "<Prod: Complete>" in the 
%:~ITU~IT fitrE~b tdi lw 1 Sll field of lllcir LSIQ, If they want a manual reject with shoncned time frames 
li'~~71'r!*93 ~ient*.  101' tc\tl i lg ~ L I J - ~ ~ S ,  tlicy \vr~te ".(Test: Jeopardy>." 

4 bzrrr;a C R K # E ~ ~  Irp a Irsllliy, Cl.kc', ~ S a n  1,SR has Remarks that exactiy match those of a defined path, a set o f  
~l&~!~kstit?nc n wnt .TO thc i'l*liC'. l hese  ~ ~ ~ I I S ~ C ~ I O J I S  are called a path. For example, for a POTS Resale 
* a t =  %JR%?T P ~ X ~ I C '  R r i i l i ~ r k ~  rc:d .;'Scsl: Enor  Complete-,, the following would be sent to a CLEC's ED1 
lj$ttihi; ie 
a As "3- ~8ttg'' t , i . ~ ~ ~ i s  t 'j*drttc ( ~ f  tlic C''1,EC has status updates on) will be sent 15 SATE Operational 

??i'l:r@tjt<+ $$ST:! f isK t*ilir-)l, 
r I ";%'I i ilyt.i,irt:inLi! nltnutcs later an FOC with one N order due one day In the future \r,lll be sent to 

tPtb3 % B t" 
5. 3 :i%'41- i l p ~ r . 1 1 t c t 1 1 ~ 1 1  I lnuls  l i l t~ r  a "IYiysical Work Con~pleted" Status Updatc \\'ill be sent to the CLEC 

!if :he t'l. I. f hua srnrus updatcc on,! 
* I' 3 .tr. 5 P t i~cr;::?i!n;il I ~ I I ~ ) L I I S \ I  IBICI  an LSK Con~ple t~on  will be sent to the CLEC. 
4 t *  %%'f L Lfpt'iafi~r~;rl I ~ I I ~ L I ~ C Z  l a ~ c r  a "Posled to be Billed" Status update on the aforenlentioned LSR 

4 ili %id;: 1;ci)i fi i  afxr ( '1  I;(.' ( ~ i ' l l ~ c y  Itnve status updates on). 

t, o z i  Pt3* P;Y+rilm~i t i!iitl tr:j;,gilr /lo:, r..ortl~r irat~rucflons. urtd [lie ac~ual  posr-nrifer rransacr~otu rite,' rrrggclr 
i+sa4 ~jivs-;B+ (iff ,t j"li?dlti:i, : tMtr t r / y  I I I I ~  Sr~ppletrrer~tol T ~ y c  Paths are dejhrii.for o Prodlict, i f c r r r * ~ ~ ~ ,  
5 ~ p p  , * ~ * ! : 1 ~ j  l'tp~f f l i t d  IC:~~I)I(IY~.\ , l j(~td (*urtrbitrutioll. T11i.s is r i~t le  to ensure tltar ihr FOC, Setvrce Or(/t~r- 
;bZt~ii ,;~iiQ I , : t t ) j + : ~ ~ m ! j  {i t!  rlrty [ ~ i l l l ,  tvrcilclr I ~ L J  yenurn/ pnrtern of t/rc r,ntt.saciiorrs rka! ,cjould bc rece1reed ort 
< T t ~ ~ f  i %+t i 5 ; . ' r r / i l i o  11011. ki-wn ti user sra~llipoitlf, riic retrrorks trrgger pclths for n~lrlttple pt.orlucts atld 
-0% L ~ ~ J S ~ C :  $- ~i- i~~i  I I  i~~i - l i t r jg  of .~ f~?t~f /por tr f  lro\tl~ller, ~ N C ~ I  P~.c)dtici, AciiviQ~ srcpp 7;\lpe, R e r t t ~ r h  cu~rlhinar~ot~ 
* * l S . 8 f -  i +i W!A&ii+t' pdd! 

3 i.s.i&, tf tp i"d!fzt r l t ~ t  exrst a1111 Ihc Kcti~arks that trigger them must be publ~shed to CLECs. Qwest wtll 
j%$kfi$tl rhii i ~ t t d  LSli Kc.mzrks I'or crrcll Product, Activity and Supplemental Type Combinarlon and the 
irq%nitrer !2,ile)i t11$ht01 tl16: cloc~rn~cntatton referenced in the CLEC Process section of this document. 
Q*bi'%i ilite;hdy JeLi1tc4 ~t ~ c I  uf remarks and associated paths. CLECs also will be  able to rcquest 
a? l&*w i l+$  p l j i t  %;*) 3 jj i t tr  e+s ~ltrr~llar ~n structure to the data request process. 

'a  +$ ?h%i':"a$ f r ~ ~ i g n  
% ' 
3 1 i ' 5 s 7 t  .rib ilr:rptrr:d 11) t)rtxlr thc llssr Destgn ~ufcrenced above. From a logical standpo~nt, VICKI IS 
2, , 2 1.-J bbb~ I < } %  

5 or: 



, 
subcomponents 

\ 

'\ -. I 

,---...------- 
! I / / VICKI CRM 

Messages 

----Aib-- 

CRM Message '1 1 Tool 

-iLq 
Control GUI 

rltc f ~ l l o w i n g  manner. 

1 'iyhrfi ,m 1-SR t5 cnlrrsd into SATE it is evaluated to see if ir marches the Product  Acuvny. Rtiaark 
~ I t l t  $tipplctncatal Type cntcna of a defined path, (If no march is found. no post-order transactions arc 
a ~ r x  o ~ t r a r  1111' L'LEC contacts the ED1 ln~plementatlon Team and requests messages are sent 
fi?~n\~JiH) } 

d 11 ,t p:rth rs liltinti a Ir4t of post-older transactions IS created for that LSR according to the path ~t 

r!:a~i"hiptf on Ttrrrc lapscs accord~ng to the defined path, are also placed between each transact~on. 
s i 1 6 ~  I , )  urxc ~ ~ ~ r l r c t l r ~ g  to tlir t~n-ie lapses, each step in the path is enacted and a transaction 1s sent la thu 

t'i i-(' 

Ki:b i ' f t ' K f ,  (J\icst v-rli auron~a\e rransactlons that are automated m productloa and Icaxti manual 
p!%~qq*sr ki~.?;? g ~ ~ r g r j g $ >  m;f11ua1 p r u d u ~ f f ~ n  Evtrib will bc tcchnrc~l1) a u r c d  rfi9 fg!Ig<<-lgp 
ii.;m52m 

.- S-C)E'r, VICKI thqn uses a I : l o~  'Ihrough Service elnulalor to create an FOC based on producuon f.Os 
F t~nrplc\ iibr thar 1'1 oduct, Acnvity, and Supp Type Cornb~natron. 

e Aii. S t ~ t u h  t.>pdate!, ar~d Completions. VICKI sends C h i 4  llkc messages. In t'he case of Completions, 
rbarz sue bssrd on pr~ iduc~lon  Con-rpletions esaniples for that Product, Actlv~ty, and Supp Typc 
Z ' i r t l : i t i ~ l ~ t ~ ~ t l  

v %*sonci i;O<:l for 3 spccific LSK, Manual Rejects, h'on-Fatals, LSR Level Jeopa~+d~es:  -These are stril 
rsuiij~8lt.r <rcdrc.d from tllc FOM tn the csact same as in production. 

i % r , ~  d i ~ t i :  FCX*> t11.e , r ) r ~ ~ ~ i L i t w '  1 1 ~ r 1 i  1~ut3~tug quiztiti:ie.\ ntldJla~~or5 ( I ~ ~ . S C I - ~ ~ I C V  or(it~t:\Jol(t~ii tti prodt~ctton. 
L i f  r i Y rlyritr~t'rl to ~ m q  thew LSK les: scenrrrio to at1 e.rrsrrtlg parh FOC :hat n1c2e(s thcrr tte~7cis. .-II.\u. 
r l ~ : l ;  ~ ' S ~ ~ J J ~ C I  17) tilit Sc.~x+rc L< U I I C I  E i j u i p ~ ~ t e t ~ ~  detutl of a C O ~ N ~ ~ C ~ I O I I  N V I L C E ,  G'ICA'l i~ bliilf r o  ~tlloi+ rl CLEC lo 

%ticit r i;tztf tiif EFI1 .C i r~p arnr~rgrri. G I { ( (  CntlrPnf of0 Corilpletiorr If due3 licit return n S-7-~cr aqd 
F~~uri$~dii,:~: 5c.1 [ I O I Z  JPCC:J~C tu I ~ C  CLEC's IL'.FI LSR, I ~ C I  CLEC desrreL\ u ~ j ~ t l ~ ! f i ~  Stlnllcc und Equrpmt.rtr 
lz . ,$s,rS &L. T , T : I ~ - ~ ; T : c ~ ,  j,h+ C ( I I ~  requcsI tt be arlrie~l ro VlCI(/ vta rhe par11 t-equesr proc-es.c 



$,& i"trw,f;ze postpone trar~sactions, a Pat11 Step Control GUI allows the ED1 Implementation Team to 
r.ir~:&- rhr ~ I X I F  t l ~ l a y  between post-ordcr transactions. I t  can be used to force the transaction to be sent 
I T  : h f'l.l<rC'ctin convict Qwcst to speed or to slow a path. A Qwest ~ntroduced CMP CR 
p:cqriit+c'. lo nrdki* 1111s Cit '1 avr~llable to the CLECs. 

*k,iad E h ~ ; r l i ! < ~  1;P I'li'k'l, j>(/-\t-~t.,lt'r ~ ~ ' ( I ~ I S O C ~ I U I I . \  C U I I  ~ [ i l l  he prod~rc*ed, jot. t l~o~c .  C'LECJ \c,ho ~ L ' S I ~ P  I ( ,  b! 
t.~.%:+r.; fjir" ~ $ 4 )  r t K r t f  SA Tiff prc>ccis.v This process un11ze.s tlre FOM (rill IMii conlpot~enr) ntlci Q~JCSI '.Y CR,Il 
b?t5  ikjg,-  Pi+ul t f ic r  cl'rtr~,r-or?r a b o ~ c .  

Aih-sa asati;jhlt. cur thc path step GUI is a worklist for the ED1 Implementation Team. Although some 
i ~ ; ~ ~ ; i ~ t t ~ ~ n i  C I I I I  rtquirc n:annal handling like those performed by an ISC Representative in productlon, 
'a $4 XI ~ftclwb I i:I,EC' 10 spec~f'y what manual action needs to be done on an LSR. These specifications 
d r r  .~tarrit 1':: spre~fyrng a unlque path. 

[ 'urrvnl Ststrrc, 
J'ff'Ki t c  ~Juc tis launch \vili~ SATE 9.0, which is currently scheduled for Jar~uary 78, 7002. 

CJ;nv~cn plan% to yrabucn: san~plcs of VICKI. path documentation to CLECs for revie\\. at the December 11, 
2(ju~f SAT!; I i!ler Group hlcetinys, This should help to explain in greater detail how a CLEC lriit~ates a 
tri&r!~acI:ttf~. 

kill1 proecsses ~ncluditlg the Path Request Process, conlplete draft process documents, and a complete Psttt 
thluurnrnr will hc rcv~t:wod at the January 8 SATE User Groups Meeting. 

,%iltc ,4 frrtlrl drNjl qf rlri~ \ I J ~ I I C  piper ~ r ~ i l l  be sent aficr rhejir:vl CLEC revre\v or1 Decenrhcr. I / ,  ,71101 11 
~ v i j i  t i t 4  t ~ r t t f ~  nliwrl ilr.tci11 or1 C%EC Doc~rn~cn~c~t~on atid Process us ~ r ~ e l l  CIJ cietn~l orr ho\tr parhs \c*ill b ~ .  
_ihi.~r!nt*t~i~'cr'  6111rl 11(:1c* (J fLEC ctrrl 1rJe ~ioctrnretrru~~otl ro it-igger tlrenr 
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Puqnsc of tkc Docun~ent 
'i'fiis dacumei~t provides a high-level overview of Flow Through in the Stand Alane Test E n t - i r ~ l ? ~ i e r \ t  

(SrtTE), The document is made of four key sections, each of which htgfil~ght~s a crnaln aspect ai'diz 
ptOJGC1: 

* flusiucss nnvcrs and Purpose 
PastlOrdcr 'Testing in SATE 
'Technical Environnlcnt with Flo~v Through 

* CLEC Process and Documentation 

Intand@d Aurllcalce 
Tltis dosunicnt is intended for anyone with a need to understand the scope, purpose, and starus of Flow 
I'hr&u$h in tl~c SA'I'E. 

Business Drivers and Purpose 

?&tf%i~e$ Iii6t@r:L 
p ~ l t t f !  rt% mdcplld)n, the Smd-Alone Test snv l rommt  (SATE h;?5 p r ~ ~ : d ~ d  C'umpeitii\.e I,0i31 Exchange 
4-&rnct%tCI,Ef:st u~rhTttc abilrty to rest all flavors ofpost-ordcr trilrs3rr>ans during the~r  ED1 xjrrng and 
~ r : $ i t l f t d ~ ~ t r h t l .  



Note: ,<li/ LSRs.fotS releases prior to IMA 9 0 will be set to "Submitted" statrrs cr:?cl not bc ~.lig!hli--firr l--if~l% 
TI1roug11 Testitlg Tlrey will receive no aulomatedpost-order resporrses irrlle~s sent to J'lC-Kl IAL4 9 0 crrrci  
ctli s~tbseqtrctlt rclea.ses will be ellgible for Flow Tllrorrgh Teslitlg ir~ Sf1 TE. 

hroie: Trnrtsnctiot~s /lot mentionetl above, spec[ficully tlrose beyotrd senlice order ctcariotl srtch ( I S  

Cotrlp1etion.s utrri Set-vice Orrler Holds, wili trot be arctonrated rrtitll tlris etrllancc?ttret2r Procws otrd 
rt~ethoclola,gyfor slcch tratrsucrions are stcrted later rtr this docntnent. 

Post-Order Testing in SATE 
Testing Options 
Will1 the addition of Flow Through, CLECs will have two basic post-order testlng options L ~ I  SATE. A 
CLEC car1 choose one and only one of the options below for a given LSR that passes all IMA ncceptancr 
rcquirerl~ents in SATE. 

1. They will be able to send an LSR to VlCKI and receive the specific post-order response they dcsire. 
This response will be based on the specif c transactions thc CLEC requested using the Remarks field. 
As with previously defined VICKI functionality, the CLEC will use test in the LSR Remarks field 
bracketed by '1" arid "I" to request specific transactions. The available sets of tra~isactions, paths, u.111 
be publitshed to the CLECs. Remarks containing brackets and no text that niaps to an csist~ng pi th  
will nor receive post-order transactions. 

2. They ivill be able to send an LSR for Flow Through Testing. In this case, the CLEC will rcccivc either 
an FOC, indicating that an LSR flowed, an "Errored" Status Update tf the LSR went to Fiow FShrougt~, 
but failed(Starus Updates are only sent to those CLECs who have requested them), or 110 response 
indicating that Flow Through was not attempted. (No response will be given for LSRs that cnor \vhert 
trying to flow through if the CLEC does not have Status Updates on.) For Flow Through Testing, r t  
will be assumed an LSR is intended for Flow Through Testing if I.SK remarks c10 not contain briickcts 

Note: All L5R.s otller rhan POTS or UNE-P POTS in tllc. rcfesterrr regiori \r,rll he set to "Siihlrrrtteii" .trattch 

nrrd wiil not he tested for Flow Tlrrolrgh 7i.sting r/icrrng rkcjirst pllase of'tkis rttrplcrtrrri(ntrr,n. T'hq \ r  tli 
rcccrve no post-order responses. 0 d y  POTS and UNE-P POTS LSRs it1 [lie ,r3rsiurti rceglclrr \t~rll ht* ~tLrg~bl(. 
for Flo\v Tltrough Testlng. 

Flow Through Testing 
As nientianed above, Flow Through Testlfig will allow a CLEC to enter an LSK and receive proJuctwrr. 
likr responses on any given LSK through to the pornt where an LSR is automat~cally FOC'd o r  thc I.SK 1s 
lcfS far manual handling. SATE Flow Through Test~rig will allow sucli tcst~ng gtven the f i ~ l l o ~  trlg 
Q 'I'he world of circuits, Cent~al Offices, accounts and other facilrties defined In S'%?'E, itre tflc rrrlly otles 

in existence. 
All SATE CLECs can resell all USOCs on all Product Llnes In all States wherc titose liSOCs arc vnitti 

* Nn special contracts have been negotiated for delivenng servlce on on cspeditcd basis by any of tho 
SA'TE CLEC's. 

* LSRs will not fail flow through because other work on a gtven address or account 1s planncd. 
o Supplernen~al ao Cancel LSRs can only be successfully processed nutomatically In I;lnw 'Ilirougb 

'Testtng if the origlnal LSR was FOC'd via a F l o ~  Illrough tcst. (Norc: A n y  LSR can be succcssli~lly 
canceled m an automated fashlon by using VICKI.) 

a SATE swi!l not contain any telephone nurnbers u 11h Local Exchanges Frcc~cs 
fJtixt.1 previausly c~ted SATE exceptions 

?*cP~c" ?If$! 174 01!1er a u ~ ~ m a t ~ d  responses u 111 be sent to CLECs beyond thr atltonlattc E'ClC,k or "Errurttl" 
i - p d x c ~  ment l~nrd  abnae Qwest during rts December 1 I SAW!-E liser Group L*lceltlig urrh Ci,t:S::::,. 

bror~gh? 2;. &- ISSUC id addit:omI feedba~k mechantsrns 10 help esplatn why n gtveil LSR Jtii or drti not 
: f i g .  k -AX e p r e d  th.31 m i ~ m z t ~ ~ l n  \sould b~ passed to CLECs on dcmnnd ria thclr ED1 



Im~?lcmentation Team Contacts with a more formal process being developed once both Q\rrrst arld the 
C1,ECs i~ave same experience with Flow Through Testing. 

Technical Environment 

Gcbc'fE Technical Environnient with Fliow Through 
In order to allow for Flow Through Testing of POTS and UNE-P POTS LSR57 SATE 15 adding produtt~oti~ 
like irlsterlce of the following to the existing SATE environment: 
q Flow Througlr Solutions (FTS) 
* Standard lrltenal Business Service (SIBS) 
s SWIF'I' 
o Co- Provider Product Services (CPS) 
* Regional Service Order Editor (RSOE) 
a Scnlicc Order Processors (RSOLAR Only) 

A logical rcprescntatiori of SATE with POTS and UNE-P POTS Flow Througb in the \vestcrn reglon 1s 

hciow. PIcnse note that add~tional systems will be added to this envlronnlent to complete l'hasc 2 uf thi\ 
prujcct. Flow Through Testing of all SATE supported Products. 

SATE High 
Level Logical 
F~OW (drafted for 
VICKI and Phase 1 

Flow-Through) 

'ShTE Qnly 
"GATE AllernnUve lnvenlwy Syslern 

! Illilliynll: 

CSH" \\ 



Changes Resulting from Flow Through 
In order to support Flow Through Testing, two slgn~ficant adiirtianai cnlr~nccfl~tcnt-. t l t i i  F.u: n i d ~ i ~  :ir tkt 
SATE environment. These were rcquired to aIlo\v for Flov Thruugh ?tittrig 

First, SATE wiIl be enhanced to include a production-like instance of C1'5 insivtt is: \.,rllda:i. 0 . F . Z '  
contracts) configured for SATE CLECs. This will cause all SATE CLIiC tcquirzts, lo rcctlPrd rt'rpansz a; 
if those CLECs have the ability to resell a11 GSOCs on all prr)duct litrrs ui ;,It st:i:cs tlilcrc t f~ogi :  ~ ' ~ C X ' S  ,go 
valid. 

Second, SATE data will be reworked such that h e  following arc mc 
* All SATE Cent~aI Office and LSO names wlll be cllangcci suet> thrt: ti+ drc charrut p~<><tti<i:i\.ii 

Central Office and LSO names. 
All SATE NPA NSXes will be charrged such that they WIH be il~-tu,i! NI't-It 3";SSes scrbwl ir; 

production by the altered LSO mentioned above. 

These data changes will cause significant chai~gc to all rcteascs ofthe Ftfi SX TF f i d k  E?~zutlarnt It.? a!! 
pre-order and order scenarios. These data changes will hc done only Sot Kcst~rr i t  cc;rnr! d a t ~  4tirrn-r Phltjr 
1 of this project. Eastern and Central region data will be retvorkcd it1 thts nlarinrr dur~ny Phrc 2 t:Til\t-j 
project. See the CLEC Doc~~menta t~on and Process Sect1011 tsf this c.lc.cun~crct l'bt ifctnri MI =!tm dwLi b w  
these changes will be comn~unicated. 

Note: Tile changes above represent (lie on!\. changt.s ti) rlillrl oi ,S.-f f'E r h r i t  ~trll! r , ~ . r A i -  ti;,;: , i , i rs:  ~ l ~ ~ ~ ~ f i s i i t i l ~ l  

like. All oltter data, inclztrling rhe attributes q f t h c  C'~.rrrrtrC I')tii~ rl.t i~;?il Wf',&f -V\'it-ir~~ *iirii~ ; i r  :I; rcw:rzt)7 

derived so as (a f i / lo~\~for conip~ete t~sliiig i!f S.4 T& W - I I I I L I ~ ~ ~  ~ * t ? t r i t ' r ~ ~ j t ~ q  ~ ~ r ( f ' ~ i ! ~ i - $ '  r"Fi131'i < ~ ~ ~ ~ : t i i ? i i ~ + ~ ~ t r  

CkEC D~ocumeaatatisn and Process 

CLEC Docuanei~tation 
A new version of the ED1 SATE Data Docurncar onti. if ircctss;lry, itrr I'Dl fhr~~actt;v~c.a:it~ra 4 iurtk $.id) !1c: 
published ten business days prior to the planned IZcbruary 2 5  [~ut.r& uf I-'b;b' I'irrough xtt 4 , r t  f $" t&tt9s$ 

would like to review these documents wlth the CLEC's dunti$ drc Fstrr~ra#q t ' w t 4 '  (I~otip $tc~~etrtg f k ~ d i l *  

on Flow Through and the data rework mentioned abovc wrll bc 1r1eluilrti tn rke: iicwin~fnl t s ~  be rf.:'. nm-;;~B 

CLEC liVoccss 
During a December 11,2001 SATE Liscr Group tncetlng, C.hcst J I ; ~  ('!,$<G i + i i ~ r ~ i * . f  'cRxi: tn rfiCvr.il,ik 
process for conlnlunlcatlng why a pven LSR dr~i nr d ~ d  not t:lai~ 'Thrtit;pl.i vctll kw ir~eit ri; lhr & : ~ c t  !ti.rl; 

CLECs will s~mply contact thc ED1 Implemcnt.atron l'cani t r l  t\c.s:A r ~ ~ r t  tire ap~<tiL*, c ~ t  R(k:h kh~rk :++irltttt, !&:- 
to be ~nfom~ed  about what happened tn  a glven LSK. 'I'lrrnugh i?iie~t Eltkl itni.,irrtscn~,ltrqr?i Ir,tx :"*~ri.i~ t *  ,i 

CLEC can also request addillonal post-order trailsactrons s t i d \  ,IS thc d'rrmpictxtitl; irf J f tatt !ixr ~ , ~ h  
Tested LSR. 
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Abstract: 

This document will assist CI-ECs, ?h~tJ-F2srfp Sal'rl&&rt LI c$iafhrj &a3 S~+-:TL~ BFrplt4:r: I',> k7h -I: taEr%cg hit4.x*:i:r:$ re=.r\ 

data needed to tes.t sofiwarc or tmplemcnt ;he iX4. i  %ha sr;l&:4,rr:$ .,*>p-&~!~;,r; &&ai$itcb j%#~+%rg P L :  M V ~ -  h#iik : l . w r i :  

The infomat~on tn this  documcnr 1s rpccrTbr to the rrss F I T & ?  i?.t.$ $- j+ /  . r%t41'anLw :w+[ irw.in .;.*Q,-,- L**$, +;+$I 

Access ordenng systems and should lltll be ~dt l5t lbr$r'  dii $ ;C~T ,~  , ~ ~ p ; . ~  &i* C h  I ~ \ F R ~ - J  li*Li_ t 2 j :  i + r ~ ; = q  T *: t-CI- ~ b b -  

from Qwest. 



Document Information 

Document Owner 

Qtvest IhZA ED1 SATE Implcrnrrttttion f t:n~r 

Document History 
Ail revisions made to this da-tlntcnt arc irscd hcrrr rn < : t , t ~ r n ~ r : ~ ~ ; i t i i l ~ I  ';inky 

Version - Date -...,...- IIesrript&z? 

9.0 1 Oli2i;llL lurtLI f5istnhtzbir-n 

Bmgortaot This document has bwn shraugll :u fi,mr;!l r ~ ' \ ' i t ~ ~ i  prt21c16sbf '3\r nix ?rtr .:, twil ihlj* jes4y:z. 

it is accurate. Qtvest I':omrnuntcsttarti. In2 rcbcrz~:, Ifw ,'lighi bir rft,kLx* WRlrs-f' 
modifications, as necessary. 



....................... OVERVIEW 
DATA DOCUMENT RELEAS 
DATA DOCUMENT QUALIT 
DATA DOCUMENT 
HOW TO USE T ~ I I S  
BAPj FIELD ............................ 
NCNCVSEC NCI CODES.. 
usocs ...................................... 
CLASS OF SERVICE ................................... 

................ PIC~PIC BASICS .... 
USER ~DENTITY (CCNNA 
TEST ACCOUNT C 
'mS AND APPOINT~~EN 
TN~APPOINTMENT CA 
ADDRESS \IXLIDATION 
SERVICE AVAILABILITY 
FLOWTHROUGH ELIGIBI, 

PRE-ORDER 
TABLE 1 : APPOINTMENT 
TABLE 2: ADDRESS V 
TABLE 3: CONNECTIN 
TABLE 4: CUSTOM 
TABLE 5: F A C L L I ~  
TABLE 6: LOOP QUALI 
TABLE 7: MEET- POINT 
TABLE 8: RAW LOOP DA 
TABLE 9: SERVICE AV 
TABLE 10: TELEPHONE 
QUERY (TNSQ) .......................... 

ORDER 
TABLE 1 1: CENTRE:< 
TABLE 12: CENTRON ( 

TABLE 18: WE-P PO-r 
TABLE 19: UNBUNDLED 
TABLE 20: UNBUNDLED 
TABLE 21 : UNBL'NDLET! 
TABLE 22: UNBUNDLED 11 



Overview 
The Qwest-provided test data conta~ned In t h ~ s  document I S  for thosc CLEC'c apprnted to urrl1i.r rfir Sr.irrrl .'i!onr 
Test Environment (SATE) for testlng This Data Document IS  trlbuiar and \r 111 tncludr the scenanci 
desc:rpt~on!lntcnt, data I-ules, query type, example valld values and expected restll~~s from use of thc pro\'rtied d,rril 
Thisdocument should be used In conjunction wlth the Qwest 1b1.4 ED1 Drsclosure Doiumcnt Cnlesi; cspiirttl i  
stated, all rutes of the actual IMA ED1 envlronment hold true. All account data and transactlon requests arc 
subjected to the same IMA ED1 edlts used In the productron envlronment. T h ~ s  affords thc uscrs the o p ~ o t i ~ i n ~ t i  KJ 

tun transactions and get reallstrc enors  and consistent responses as 3 result 

Data Document Release Management Process 
An upda!ed version of the Data Document for each currently supponed SATE relcasr UI!I he postcci to thc 
Whcllesalc web srte on the 15th of each nlonth that does not have a scheduled reieaise .4 cirtiti of tirc Data L~acuftrcrr: 
for a new release will be d~s tnbuted  to SATE Users five weeks before a major 1bI~'i rclcasr. An offict;li rclease 
publrcratron will occur four weeks pnor  to each major IMA release and the day of ,In IMA and S-riTE p o ~ n t  r c f n t s ~  
I f  the 15th of the nlonth is a weekend or holiday, the Data Docunlent postlng u111 occur on tire prci rttus buslnt.s% 
day. The Data Document will not be pubhshed 'out of cycle'. All  CLEC irnpactlnig changes u ~ i l  he cfimmunr:.xicd 
tit detail through a release not~ficatlon. All CLEC lmpactlng changes and fix dates, will be tnclucied In the ("har~k:c 
Summaiy of the Data Document for the next monthly pubhcatiori. 

Data Dnlranment Quality Assurance Process 
Before each monthly posting. the Data Document wiil go  through a Quallty Assuriince process to ensure the 
accuracy and appropnate functlon o i t h e  data. The System Test Team wrII test all Sh'l"E sysrmlrc changes tba1%111 
impact the Document. All data-only updates to the Document will be  reviewed by represenunvrs uf thc rndit l d u d  
SATE teams ro ensure accuracy before it IS pubifshed. In addl t~on.  a F'erformansc indlcarar De:emtnattoa I f ) l f ' r r  
rest is performed once a month to ensure that the Data Document and SAT-E s:;sterns arc in sync, 

Data Docasmelna Version Control 
SATE supports all IMA releases s~multaneously. The Data Document version numbers h e g ~ n  ~ t t f :  thr 
corresponding relr:ase berng supported (B.XX), and the additaonal numkers ~ n d t c a i t  the ncu  .cersrun of the 
Dwument (S.03) berng released. A miijonty of the SATE changes that liripact the Data Doc\!nrent are rnsdc irw fhc 
cursenr IMA release, and are changed retroactively In all other Data Docvment rclt:ascs 

The scenarios prov~ded In this document are rntended to allow a CLEC to test Qmc.st's mlnrrnum trstrvg 
rcquirrrnrnts The data In the scenanos can be used to test a vanety o f  scenarros nor cxpIlcitl> lis~crl In ~ h j ;  

cinc~rnrcnt I fa  CLEC needs assrstancc applying the data provided to other scenartos. pmgrcsslon test users shvrrld 
contgrt t h c ~ r  Smplementar~un Tram Rusiness Analyst and regression irsl uscrs ! ,h~uld  senti J mcss,agc t,s 
S ' h ?  EEDlin QWESI COhl Xddirlonal data 2nd scenanos will be added ro thls dr.rcumcnt ant) t\h+.-n n-tulr~prc 
C'L.ECs have requested the same data or scenanos For each scenarlo tn this docu!nt.ni. O ~ c e i t  has p o i  tdc3 ihc d.ir.r 

ncedrd to popularc a v a l ~ d  ED1 transactlon 

'fhc documcnr contains all data thar I S  v a l ~ d a ~ e d  by IMA agalnst the content of a Icgaq sysrcrrl da1aDd.c~ nr :i nccdcd 
IIJ e l~c l r  a spec~fic  expected result. To  create successful ED1 test transact~on, the CLEC shoukd populate the sccnqrro 
inrh a11 data provided in the document. If the data foi lnformntion regaiding a field IS ncil rnc1udi.d in  t h ~ c  
document. i t  can the assumed that any value that conforms to the negot~atcd bus~ness nilcs and tatid ~rl1~:rs r t S  

spc~i ied  in the Disclosure Documeilt can be populated in the transaction. For example. on !he ('cntrex Rci,,~ic torn-,, 
L,ST and LSO can be populated 1 ~ 1 t h  any value that conforms to the rtilcs as spc~ificci In the D~~closurc  I)oi.i~tncrii 

Th~otrghaut the document, ;. are used to represent when the CLEC needs to supply the appropriate dats ("i will 
eqesl rkt last two characters of the CLEC's a s s ~ p e d  CCNA DL) 1s riscd rc? ~ndrcnre ttlc use o f a n )  t ~ t c ?  rt~:ti>t:ci\ 
erccpr rhr last two characters of  the CLEC's assigned CCNA For example-CCSA i Z O t ,  509-i32-~:C'i*.-4!0- t+-i'!* - 
WIT'JIL~ bt: populated as  309-532-0 100-1 01 and 509-532-<DD>OU- 1 <DDz \\auld he yopul3rt.d as i U ' i - i _ i l ' - O ? i ) C ~ -  ; t:? 



In cases where multtple o p t ~ o n s  for populating SANO and NXX are provtded w ~ t h  a stt~gte sccnsnn Iisrtng. the 
. ~ i*rn i  SANO and NXX must match. For example, in scenario DLI ,  both the NXS ant! S..\NO havr  532 or 533 3s oy' - 

When inserting this data into the ED1 transaction. erther 532 or 533 should be popuiiired into hnth fields 

CLECs mug! ~~-gnfom 10 al) Qwesl busiiirss rules and fo l lo~c  the SATE I)ara kuies ns :ndrcuftd kthm crczfmg~ai~d 
SATE transacnons. The Qwesr-provtded rest data. when populated corrccrly and successrut\.z tru~sttrrltcd to S'tTE. 
will create specific scenario results. The expected responses ~nc lude  any data cr i t~cni  to fhc Infenf ofthe scrnarro 
Par example, CSP.3 is Intended to test an incomplete CSR response. Thus. ~t IS irnporttnt that thr response tonlcltn 
RESPONSE=M and MISTYPE=I. In addition to the data specific to the intent o f the  sccnano. addlitonal dltt.1 ma-, 
be returned by the system. 

Tkc BAB field is optional, however, i f  (he BAN field IS popul=ted, rhe following Surinar musr tit i+xccutrd. S P A *  
ZcCC>-I I 11-1 1 I where cCC3 equal the last two characters of r h s  CLEC's assigned CCNA 

NC/NCIIJSEIC NCI Codes 
All NCMCIISEC NCI code comb~nations that are v a l ~ d  ~ r !  the product~oli [ M A  syircnl arc t alici rn S,%T!i 

IJSOGs 
Ail valid !MA USOCs will be valid in the IMA ED1 Stand Alone Test Enviranmcn~. As a rcsuk IS'LEC5 csrl lisq 
USOCs in the test environment that may not be valid in  their actual inrerconneei aptemcnf. SATE wrl! vaErdarc the 
lJSOCs used on an order agalnst the 1 s t  o f  USOCs valid in SATE for  the state on the LSP,. not the CLEC's cuntrJcr 

For multiple line accounts, the same sets of  USOCs apply to all I~nes on the account' Only rhc ClSOCs fur Bie first 
line are shown. For scenarios in this document where USOCs are provided, these USOCs i t l i l i ~ a t ~  the II'SOC's on 
the account that upon which the scenano's activity IS applied, for example, rhe IJSOC's an  ihc +3ccr?urrl to hc 
converted or changed. 

A vaIid and product appropriate class of  service (COS) must be used on all requcsls requtnng the input of a ciiss OF 
service. The requirement of a COS can be found in the IMA ED1 Disslcsure Doctitncnt. For multlpte itnc accounts. 
the snrne sets of  USOCs apply to all lines on the account. Only the USOCs for the1 first i r m  arc sha\kn. 

PlCWiPHC Basics 
Where PlCs and LPlCs exist, all CSRs returned from Qwest will have an LPlC of 5 123 arid rhc PIC valuc of 02X6 
\Vf.ttrr a CLEC is submitting an order, any valid PIC or LPIC will be accepted where a p p l ~ ~ a b f ~ p c r  the  IblA 
Disclosure documentation. 

User Identity (CCNNACNPaICC) 
Qwest will assign each user a CCNA and ACNA that I S  unique to SATE, For the z~ctuol CC ficld ( 2 5  on t t ~ e  L.SIZ 
fofom~), any 4-character alphanumeric value IS valid for SATE Each SATE CCN.4 can own accounts in any state, 

Test Accounat CSRs 
LSKs entered on the system will not effect the CSRs returned by the system. Users may rcquest to havc spectfit 
~ c c o u s t  data added to SATE through the Dua Request process. 

TNs aad Appointments 
All TNs and appaintments contained within SATE can be reserved rnultlple tlmes by muttlpic CbEXs 

Appointments and TNs reserved in SATE may be canceled and returned using SATE. I f  an appointment or TN i s  
reserved, but ~t is later determined that it will not be used on a request for service, the CI,EC may car.iccl rile 
;~ppointmcnt or TN through the SATE Cancel transaction. 



Address Validation and CSR Match Information 
n~: *sinart* capab~ll ty  o f t l ~ e  Qwest Legacy Systems in IMA production allow the systems to search for and locate 
Sn addrcs!: nr CSR that w ~ l l  most closely match the Input of an Address Validat~on or CSR query. The SATE stub 
systems do not have rhc same c a p a b l l ~ t ~ e s  to conduct a 'smart' search for almost ~ d e n t ~ c a l  addresses or CSRs. For 
rxah~plr, for art AVQ, the o w e s f  Legacy Systems would have the ab i l~ ty  to search for an address on Plne S T  when 
Ptrlcr ST kvai i  submitted. Similarly, for a CSRQ, the Qwest Legacy Systems may t ~ e  ahle to find a CSR for Janies 
5~11th  wkcn James Smirhs was submitted. Conversely. the SATE systenls would not find these matches. 

$ervice Availability Query 
As a11 valid I M A  USOCs are v a l ~ d  for every CLEC in SATE, a Senrlce Availability Query (SAQ) for all l lSOCs 
mw)' return a larger vnl t~me of data thar~ the CLEC will see In  production. 

Flowtkroargh Efligible Products 
FTowrkrrrugh llcsrirlg IS nva~lsble ~n SAI'E for all SATE-supported products in ail regions, subject to the same 
R~wtht'rrugh eligibil~ty rules found In product~on. 

'rr* Y C S ~  finwthrough of canc~.llation supplenientals (SUP=] ), the original request must have achieved successful 
flawrlk!rough 3rd proatlced an FOC. The CLEC must wait one hour from the receipt of  the FOC for the or~ginal  LSK 
xn submrr the cancclli~t~on supplemental. CLECs can also test cancellation supplerriental functional~ty usrng VICKI. 
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11) Addrrss - Exact X $5' Lakefrgnt OR, Spokmc, [gig Sii: 17hc Ex;tci %?t.;$ rhnuili ie!urn H SiY 

3iatch IirA Zip Code= 99701 or 
I I kakeliiont DR. Ilakefrunt f3R, Spokane. ttfA 99201 where 

I CALX = SPOR where S- any Spokane, iYiZ IS- SANC) usrd to qticry. 

I I 
1 nurnber equal to 638,835 or 99201 1 

By Address - Exact 
March 

By Address - Exact 
klatch 

% 

~ C A L A S  for Z I P  ' I 18040 1 /NCO and SCO 
V022  IUV  Address - Near I X  Cross ST. Denver, C O  Zip 1740 Cross ST, l ~ h e  Near Matches should return SANO 

I 

I 

Code= 80209 or CALA= DNV Denver, CO ~ ~ s c d  to query and a ho~rse number of 744 
where X = any number other 80209 1 or 735 Cross ST, Denver, CO $0209 I 

836. 835 or 747 
X Riverside RD, APT 4, 
Spokane, WA Zip Code= 
992 18 o r  CALA = SPOK where 

1 1468 

747 i I I 

'402 1 IBV ~ d d r e s s  - Multiple I / ~ n y  address with a Zip code of l ~ h e  Mtiltiple CALAs should return DNV, 

Page 12 051 1 7102 

X= any  number equal to 467 clr ,9921 8 

467 Rlverside 
RD, APT 4, 
Spokane. W.4 

VQZ3 

The Exact Mdch should return S Fireside 
DR, FLR 2, Spokane. 'CVA 99701 uiiere X= 
SANG used to query. I 

:i Fireside DR. FLR 2, 

The Exact Match should return X Riverside 
RD, A P T  4, Spokane, WA 992 i 8 where X= 
SANO used to query. 

835 Frreside 

By Address - No Match 

Spokane, WA Z i p  Code= DR, FI-R 2,  
99201 or  CALA = SPOK ' ~ ~ a k a n e ,  iV.4 
where X= any number equal to 199201 

than 744 or 745 
X E Bayaud AV, Dertver, C O  
Zip Code= 80209 or CALA= 
DNV where X= 3329 

3329 E Bayaud 
AV, Denver, 
CO 60209 

Unable to locate specified Address 
i, OSS Gateivay: VERIFY STREET 

NAME Mcssage[O] Verify Street 
Name entry. Message [I] No cxact 
street riame/descriptive tinme niatclied 
in PREMIS. No partial match found. , 







I 

1 Table 4: Customer Service Record 6CSIP) I 
Expected Results 

OSS Gateway: Error caught by data source 
Message[O] Received Error From FnsGateway 
(6.4.1.3) on message ResDupAccountList: El 01 
Account not ~n BOSSKARS 
AN = 303-436-<CC>S 1 
CUSTCODE = I c C C >  
CS = I FB; 
STATIND = LIVE; 
1.N = KEANE. ROY; 
LA = 436 FEDOROWYCH DR. DENVER; 
USOC = 1 FB, /l,C'C, /RSID <CCNA>, /PIC 0288, 
/i,PIc 5 1  23; 

CSR3 

Name and Address 
Elizabeth Tyler 
3329 E Bayaud AV, 
Denver, C O  

Roy Keane 
1 3 6  Fedorowych DR. 
Denver, C O  

WTN ar ECCKT 
303-322-9761 

303-436-<CC>5 1 

Scenario # 
CSR I 

CSR2 

Search by Address & WWTN 
Mixed Response - (I) CSR incomplete 

Scenario Description 
Search by Address & MiTN for Full 
CSRQ 
No CSR Returned 
Bad Response - (Bf  
Search by Address Rr WTN 
Full CSR Returned 
Good Response - (G) 

5 15-33 1 -<CC-'OO <CCNA> Corporation 
620 Morel RD, 
Des Moines, 1A 

ICESPONSE = M 
MIS'TYPE = I 
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eiAreaByNPANXX - Data 
not foundinORA-01403: no 

o Address Validation is not an 
ENACTMATCH 

MOVE = IF LOOPCI-fAR = 

L, THIS EQIJALS "NO 
M O V E  LOADING 

r ) l i  Page 1 9  0511 7/02 













OSL = d38WrlN dIVd 
DJ-ON = 3dhL-Nl ~9-21 1Vd 

9ti = 31nl~~-318~3  
JYOOS'S 1N9Z = 3 ~ 3 ~ - d f l - ~ Y V N  

XNV-IEI = ~ S ~ ~ - L ~ S J ~ I O - J V L - ~ ~ J ~ I X ~  
L.666 = A UaYl 

9PP = XXN UaqM '668 = A uaW 9 t b  = XXN 
uaqM 66L = .A uaq! SOP = SXN UaLiM '069 = 
A uaql6SE = X X N  uall.44 '665 = A uaql ZSE = 

);)iN UaLiM 6 6 t  = h uatlj 09Z = XXN u a l l ~ ]  
aa [ I ~ X , \ ~ O ~ O P J ~  A s = ar-I VNILVEIL 

I = IY11NLN31T93S 
Z = A L ~ L N ~ L Y ~ ~ S  

3Y:11= LVLSdOiil 
OOES = .LSIQLIW 

VIIC)3B!\NC, = if f33AI 
60;0$ 03 ' ~ a n u q - ~  'a(] q~Lv,olopad <x);g> 

i 
-6lanb oi pasn 

IqL "41 J@ '.'xN 241 qJ!ctu plnoys J ; q a n , q  ssaippv laaJ:s ! ..-i.ianb (11 pasn ~ N ~ ~ - X ~ N i - F ( j i  = ~1,iif 

I 
I 1 

'9Pti -?U '9Ct 
'Xxk 10 ; f 3 ~ 3 3 ~  '$flp '68s 'ZgE 'G95 ~!lrrlb: 

0 -: P;iiX.:.1>+3.13/ aqj pue ~ O E  skznba 
I - -lii?i.233/ I#OQ:,~-Q~Z-<Q< V ~ N  aqi afdtl~tt ~laqwri~.; itly 
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s)tnSJa pa$32Ts-- --- 
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52lnB B)E@ 

ssglppy -- 3 -- 

1 
i s q d m s x ~  sqn;ye-rsfl i sqdursr;i 

f -- ?cb,ii - 
f&fl-j%j Lilrra) ~ $ S Q  S%S :g ziqtt& 









, .%.A,- ,\ ",-a,,qqk * , 4*,- .,,- *,*. .< + ,*b. **-,-*, ,-,, -t,c-* .\a .Q + * 1-1 .u.? 8..,..." - \ ~  "'- .*s.~-%*kb.".,*?~<?-.," - -..- &-m-,.-.-~~~%r~*%&~,~--,+~k*a*~>-~~=*~<%*-h<v~*.w.~- 5jb h*+'*&. ..*, -':-+=.*%et<w<%+~-*-*v ?r--b**G.?54*-**?4 

f dXD W,~WTI  b . ~  %&A 4%L-@9S 

i i 
f 
5 $Cl\;br~tNY.y "31- ~)rm QStl Yk'&r;3 Yk:Xac 
3 f 7:T ;hen :- 94$ / 
i $iRff>CiF qp,p r ~ f i w : r  eapi;t+ - frt3iz,?+ii 

I I ; I A K E - ~ P - ~ > ~ ~ S C "  - Strh'i, Qttf)k! 
t' " ' I (-.$Ef3 _%,$$,if - YSf' g%'tirn SSX -- 25; 
then Y -- GYrl When WSx - 2% :ficri 'I' - 799, 
W h m  Nx,f?i - 33 1 {ken Y 54'1 !$'hen N S X  = { 

I 
727 the11 Y = 'iW j 
PAIR-GitlN-TYPE = SU PC; 
PtZIR-NUMBER 288 

RI-DQS 

tquais 274 or 277. 

Rnw tilap Ilata Query 
by 7‘N 

5 i 5-237-0000 :In\. Number where the NPA 
cqu;;ls 5 15 and the NSS 

LOADPTAMT = 0 
LCT = BLANK 

ECCKTQ = 1 
ECCKTNUM = 0 

I 

ECCKT = BLANK 
WTN = 5 1 5-cNXN-XXSX used to query-' 
The Street Address Number should ma!ch the NSX of 
the TN. 
<NXX> Smith RD, Des Moines. I,\ 503 10 
WCCLLl = DESMIAWS 
MLTDJST = 5900 
LOOPSTAT = WKG 
SEGMENTQTY = 2 
SEGMENTNUM = 1 

TERMINAL-ID = S Y Van C'leve RD [When 
NXX = 274 then Y = 199 CVIlen NXS = 277 
therr Y = 299.1 

I BRIDGE-TAP-OFFSET-.DESC - BLANK 
MAKE-UP-DESC = 24NL. 3 200kl' 
C.4BL.E-NAME = 22 
PAIR-GAIN-TYI'E = NCj-P(i 
PAIR-NUMBER = 251 
LOADPTAM'I' = 0 
LC'T - BLANK 

SEGMENTNUM= 2 
T'ERM!NAL-ID - IT Y Snlitll Rd [Wlien 
NXX = 274 then Y - 199. When NXX = 277 
:hen Y = 299.1 
BRIDGE-TAP OFFSET DESC = B L A N K  





I 1 LOOPSTA7' = ?YliG 
ISEGX~ENTQTY = I! 

I SEGMENTNUM = I 

Z Lay8 Raw Loop Data Query 
by TN 

Ahy Ni~rnber wltere the NPA 
equals 509 i~nd the NSX 
equals 467 or 468 

- 

509-467-0000 

TERMINAL-ID = ?( Y Fireside DR [When 
NX?: = 838 then Y = 399. When NXX = 835 
then Y = 399. When NXS = 747 then Y = 599.1 
BEIDGE-TAP-OFFSET-DESC = BLANK 
MAKE-LIP-DESC = 24NL 5.300kf 
CABLE-NAME = 22 
PAIR-GAIN-TYPE = NO-PG 
PAIR-NUMBER = 2 10 
LOADPTAMT = 0 
LCT = BLANK 

SEGMENTNLIM = 2 
TERMINAL-ID = IT Y Fireside DR [When 
NXX = 838 then Y = 399. When N X X  = 835 
then Y = 399. LVhsn NXX = 747 ilten Y = 599.3 
BRIDGE-TA P-OFFSET-DESC = BLANK 
M.4KE-UP-DESC = 24NL .300kf 
CABLE-NAME = \'SP [Wlle~l NSS = 838 
then Y = 399. When N X X  = 835 then Y = 499. 
When NXX = 747 thcri Y = 599.1 
PAIR-GAIN-Tl'PE = NO-PG 
PAIR-NUMBER = 304 
LOADPTA M7' = 0 
LCr = BL.4NK 

ECCKTQ = I 
ECCKTNllM = 0 
ECCKT = B L A N K  
WTN = 509-<NSX-XXSN used to qtlcrp-' 
The Street Address Number should rnatcli the N X S  o f  
the TNL 
< N X X >  Rivcrsidc RD, A P T  4. Spokanc, CVA '30218 

d 



















Table 8: Raw- % m p  Qsrcis Q@eq tBf,W4 
C_rU* I . ,  ' .  in"TFi 1 Address r 
&;fcn@d& # 1 Snsrasri~ Deserfptlon 1 Data Rules f Examples Data Rutes / Enarnpks 1 

t 
- 

'il,DQ 11. Raw I.oup Data Q~tery S Van CIcve RI), Des 25t Van Ckve I~CI:KTQ 24 

by Address (assignedj 

P A i K ~ . N t i M R E K  - 152 
I.(I)rZDPTAdl'F - I) 
L C'7' - D'I,AhK 

I L 
f SEdi.lil:NZ%t;M -- 2 

I E 1 cEgM;s~[ . !.!' 24 $id:; gl/r+t K+! 
- 

f i f S,$NI!k 241. lltrn 'r' GW! U.'~IL-[! % : i X O  1 P 

i 
i 4 
j tjizn Y - Xcl-9 tr":h*n+;&".fr- 'I"'tt.pn 'l' 'i 

j i v44 f 

t i P 

> 
1 F 

j ltPbiifrf k i l l f  t ttF t r g  t f ~ f  it(' ftl .i-'":E; 
i t xf .%R;E: '. ~ r x  F-~£:F;c' ~ h ~ l i  'rt rGF, i 

t i 6 t t '%Br ~ i ~ ~ ~ ~ -  - VqF!  fLi ' j ry~~ $;r*Gr ~ F , F  
i 

F 

E 
B t 

E i z i b t h r $ ~ ' g  - &la k ~ ~ ~ ~ ~ y ~ ; , \ ~ , ~ ~  x i 1  r t . i .n i  
E 

i i E 99" SI;C;$~~@ sz%Pifr - ' 2  * \ V+V I f i 
i 1- f(-\fp a,.kb.*; i l'pf *d-) 

r- i I i ~ a s g r t . ~  p.3  
I 

I Lsr-kgtiPi hMB r x  I i 

$1 q ; 012 '9 ? 7 B i+ %Zt 

Moines. iA 501 1 0 
where )( = 251. 33 i or 
727. The C A L A f o r  
these numbers is IA  
and the Z I ~  Code is 
503 10 

RD. Des 
I\lloines, it% 
503!0 

t tp  to 24 lines are reiurned for {his address. 
ECC KTNl.rM = 5 

WTN: 5 ]5-<SANO from Query>-0000 through 5 1 5- 
G A N O  from Querp-0023 

<SANO from Query> Van Clrve RD,  Des Mo~nes,  IA  
503 10 
WCCLLl = DESMIANW 
MLTDIST = 8900 
LOOPSTAT = W KG 
SEGMENTQTY = 2 
SEGMENTNUM = 1 

TERiVrNtZL ID = X Y Van Clcve RD [When 
SA NO = 25 Cthen Y = 699. When SANO = 331 
then Y = 899. When S A N O  = 727 then Y = 

999 ] 
BRIDGE-TAP-OFFSET- LIES(' - BLANK 
MtlKE-UP-DEt:C' -- 2bNI. S 8OOLf 
T:ZRI.E-NAME -. -71 
['AIR-GAIN_'TY121< -- NU J'Ii 



f4nn*-un-car----~-w~&33CL1cL1~~-~-w.--c 

L 

rrumbers is  IA and the 

S E G M E N T Q T V  =1 
S E G M E N T N U M  = I 

TERIMINAL-ID = X Y Van Cleve R D  [When 
S A N O  = 274 then Y - 199. When S A N O  = 
277 then Y = 299.1 
BRIDGE-TAP-OFFSET-DESC = BLANK 
MAKE-UP-DESC = 24NL 3.200kf 
CABLE-NAME = 22 
PAIR-GAIN-TYPE = NO-PC3 
PAIR NUMBER = 251 
~ , O A ~ P T A M T  = 0 
LC'T - BLANK 

SE(J'MENTNI_IM = 2 
'fERMINA1,- ID - 1'1' k' Smrtll Rd [Vlhen 
SANO = 274 then 'T' =- Ic)9. When S A N O  = 

MAKE I ? P  nfiSr_' -- 2k.lf.. .t)Qnkf 
CABI+~-N .<~P I?  - i'S1' fti!hrn SANC) = 27 
iirzn 1' - 190 tizhstn S:iN!Z - 277 then L' = 

I'.%tK ?iL~Ll-tTiEiEt - .?%S 







1 
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I f l ~ ~ i i i p  9: RSW irwp &a%~Qpi;~@ ilRfaW3 
$a-.--"-*l.-'w ~ - P * w - w - L . w A , w < "  

6 M19 &d4$~%%0: $%+++-&-7.L.& v~-w-. . - --2.--  -I L - . - -  2&-"---+,,-* 
n113b FR~$*% :i % * M ~ Q  W 1 .Y;eze%$Xa 4Jmr&Y@s -,,,,--,--*. ..-_,_,,-,.-,,. , i ~ t s ; ~ p k  4 $2 B ~ w ~ b - ~ , - - -  j-----g------ I- -- 

i I rurj -. g:t;rtii &erg $Y JIIR %,he~t ~ ~ ~ g f i  
i I 

I t km $198 f?'hr~S,(?;Z) , ??ie Y * sr51 i I 

1 I 
t i R  Il3CiE 7TAPq.I'fFFSF E' -: X i : % I '  I$t.rf,%K I 

? %-IAKE- t!P-DESK *- Zdhl. 5 ?Wkf 
C"ABI E-Er\.hlE = 2.2 
PA; R-GA 1N-TY PE XU- F'C; 
I'.AlR-~NC~Mf3El? = 2 J Q  

I 
IdO'AL>PT.AMT = 0 ! 

I 

1-CT = BLANK 
SEGR1ENTNUM = 2 

TERMINAL ID = I T  Y Fires~de DR [When 
SANG = 83fthen Y = 399. When SANO = 835 
then Y = 499. When S A N O  = 737 tlien Y = 

599.1 
BKIDGE_TAP-OFFSET-DESC = BLANK 
MZ4KE-UP-DESC = 24NL .300kf 
CABLE-NAME = YSP [When SANO = 838 
then Y = 399. When S A N O  = 835 then Y = 
199. When S A N O  = 747 111~11 I' = 599.1 
PAIR-GAIN-TYPE = NO-PG 
PAIR-NUMBER = 304 
I-OADPTAMT = 0 
LCT = BLANK 

R l.nG2.3 

I MCI-DlST - S 100 
L.OOPS'fA1' W KC; 
ser;brEw-rQ-ry -: 2 
SEGMEN'I Nllhl :. 1 

I ' f ' l R M I N A t  I f )  S \' Ki\erc~ilc R t i  [Wlicn 
S A N O  -. JL17 then Y L ! ( l o  tVlrcn SANO = 4(18 

I 
L 

thcrt \1' 209 1 
i* t?i ANK 1 

Raw Loop Data Query 
by Address (ssslgned) 

S Riverside RD. APT 

I 4. Spokane, W A  
9921 8 where X = 467 
or 468. The CALA 
for tf~ese numbers is 
S P O K  and the Zip 
Code 1s 992 IS, 

,467 Riverside , ECCKTO; 24 
RD, A P T  4. 
Spokane,  W A  1 '- ts 24 iines aiz ii.:iiiiieif for this adifreis. 
992 18 ! ~ & X T N I ' M  = 0 

ECCKT = BLANK 
WTN: SOY-GANO from Query>-0000 tlirotlgh 509- 
.:SANO from Q11ery:.-0023 
CSANO from Query> Riverside RD, AP'T 4, Spokane, 
WA 992 18 
WCCI,Ll- SPKNWAWll 



:LDQ24 Raw J,oop Data Query 
by Address 
(unassigned) 
Rnd Response I 

1.DQ25 Raw Loop Data Query 
by Address (assigned) 
Bad Response 

N E Bayaud AV, 
Denver, C O  80209 
where X = 3 0 2 9 .  
The C.'ALA for these 
numbers is DNV and 

f P4BR ,t;;tcEr* 1'YPF - ?,'f> titi; 
g'&!K_&f:,5,ft$ffF.I . T 5 Z  

I f*<d_?l!lP'I ?%?if F' - 14 
i.l'T - k3i AXK 

SEGXiENd1?4LiAl x- 2 
i ~ I ' ~ R F ~ . I I N I \ I ,  I f )  - f l '  Y !tt\ers~rlc RJ ['#hen 

SANI? = 467 thcn Y - 1CI1). i irhcn SANO -; 46E 
;l?n Y = 299.1 
BRIDGE-TAP-OFFSET-ilESC - BLANK 
hlAKE-IIF-DESC = 24NL .GOOkf 
CABLE-NAME = TSP [When SANO = 467 
then Y = 199. When S A N O  = 468 then Y = 
299.1 
PAIR-GAIN-TYPE = NO-PG 
PAIR-NUMBER = 258 
LOADPTAMT = 0 
LCT = BLANK 

3029 E Bayaud o Unable to locate specified Address 
AV, Denver, o OSS Gateway: VERIFY STREET NAME 
CO 80209 Message[O] Verify Street Name entry. Message [ I ]  

No exact street name/descriptive name matched in 
PREMIS. No oartial match found. 

the Zip Code i s  80209. e Address not an exact match 
X E Bavaud AV. 3029 E Bayaud * Unable to locate spec~fied Address - I 
Denver, CO 80209 AV, Denver, o OSS Gateway: VERIFY STREET NAME i 

where X = 3029. CO 80209 Message[O] Verify Street Narnc entry. blessage [ I ]  
The C h L A  for these No exact street narne/descriptive name matched in 
numbers is DNV and PREMLS. No part~al ni:~tch found. 

I the Zip Code is 80209, * Address not an exact nlatch 

L U Q ~ ~  Raw L,oop Data Query Any nurnher where the Ni'A 303-312-0900 LQDD: Query failcd('FN not found.). 

By 'TM cquot J03 and the NNX 
Bad liesgonsr equiils 322 i 



TaZ~lr 9.: Sers'ki: :ZusIBsh/lif1$ Qrrery 4SXQ) 
-*P?.." 

~cenari? i]:$rcnPrlo Dacrlpilon ' 1 ~ . ~ O l ~ P ~ ~ i - l t ' X ? c  f i:SOC 1 Sfa.rc 1 Expected VZesnl~s 
SAQ I fln~o.fi;pr = Single i z ~ 3 ~ 7 : ~  f /~n!nwrio f List of LrSUC's arid P!&;'L.tSli:a 

, -j 
[ ~ o o d  Respansr 1 1 

SAQ4 

SAY5 

SAQG 

SAQ7 

SZICJ8 

lo\va 1.1~1 or! iS(1Z.-s atrri Pli‘ll-Flit's 

Wasliington L~sf of llSOCs and FIIC'!Ll'lC's 

1 I 

5441 l n f i , , ~ y ~ c  = Single 
- 
5AQ3 

infoType = S~rigle 
Search for a Spru~f ic  LISOC' 
liiTc>l'}pe = hlultiplr 
Good Response 
IrifoType = hlultiplc 
Good Response 

Info'rype = Single 
Bad Kcsponse 

Good Responsc 
InfoType - S111glc 
Good Response 

303744 

509406 

303534 

303322 

50Qf;hR 

OSS Ci;~lt.\\,iiy. Error c,lugl~l by Frls 
hlcss:~gc[O] Invallcl rcqucsf N o  Usoc lrifo 
for rcqucsted Npi\N\ \ 

InfoType = hlr~lllplc 

I FR 

30.3322 
Bad Response 

'olorado TO?,=? Data f,r I FR ;~nd n I ~ s t  of 1'IC' LI'IC's are 
rek~rned 

Any valid State 

S\r 1rcI1 Type [)b\.lSOOUN 
NPANXSs 5U9468, 50916: 
S\\ itch 'T'ype Lll\lSOOON 
NI'ANXSF 303260, 303352. 303380, 
30?405,303136.303446 
OSS (iattwny: Error c:~~~gllb hy I:ris 

,[i4css;lgc[0] Invalid recluest No Llsoc ~ n f o  
for rcqucsted NpnNxx 



[O] NO AVAILABLE 
N U M B E R S  S A T I S F Y  ALL 
T H E  VALID lNPUT 
PARAMETERS.  

0 No Telephone Numbers 
available for this query 

N U M B E R S  SATISF\If A L L  
THE VALID INPUT 

I,rss than live TNs !:<tnrzfrtrnt [IR, I 509 and NXX o f  536 numhcr  rcttlnicd TX-I'YP = B 
requc!;ted I'1I.DC; :1, Spokaac. D T S E N T  = rll;jre uscii in 
Ci t>c~ t i  Respoilst. aCs,1 (192 12 'l-NSQ=- 

- %SQZ 1 N ,4+3~li\b1ltty Q L L F I ~ .  ' 5 3 2  o r  53.3 * 'ST'K:JWAKY 1534 
RESI'ONSE =- Ci 

t..r.c.e avatlnble TNs w ~ f l  h r  rctilntt-d Subratt I NSQ wtth 7'plcphortc Nt~rrthcr not found 
klirrt. than f r ~  r 7 Ns S[arcfrortf D K ,  i / ,  

H I ~ I I  an NPA of 509 a o J  NXX of 536 I'N not fcr:lnd on itle (&:TN ~tsed to qttcry:.) 
ill,Dci A ,  Spclk,:tw, arid tnform;~trr$rr&l Rrspc~nsr 'I'?!AK rrspcrnse 

! t i  +, O ' f F t ?  Rztti:rrtcd t 
-7 -* * - .- -..-- , - 



--*-- . ,  . 

, 

*rrm*rrm"--%--"l 

TQI:~ erirnrr 4% 1% af 
ranire Oucst Cht::mt?;r 

I 
fAC'1' -: it' 

X2  on\ crslon h s  i s  of ROO 
entire Qwes l  Cumrnnn Corpnrallon 
I3lack 620 h.Iorc1 
ACT = W RD, Des 

Moines. I A  
503 1 1 

.X3 Conversion As Is of  ROO 509-747-0000- 100 
ent~re Qwesr Comnion Corporation 

I 
Block 3429 Green 
ACT = W RD.  Spokane, 

IC'A 992 12 
Sil Convert R c t a ~ l  PCYI'S <C'C'NA> 303-389-< CCsOO- Alex Ferguson 303-744-5000- 303-741- I FR, /RIE, /TN 303 744-5000, /PIC ':CCNA>:O 

Accolint to Centrex C'orpornt~nn Ir:CC'> 745 Cross ST, 121 5000 0288, /LPIC 5 123, /NblC, /LSTP, 
C O I T I ~ I O I I  Block 745 Cross ST. Denver, CO 80209 PORXS, /TN 303 744-5000; 
A C T  = V ilcnvcr, CO LAWPA. /TN 303 744-5000; 

80209 ,9ZR. IRAX I R; 
AYK, /TN 303 744-5000; 
9PZLX, /TN 303 744-5000; 
VMJXA, /TN 303 744-5000, /CFN 303 
771 QO L n r v r -  7 ,&4-,~7",  / k ~  I \ -1. 

I 
N N K ,  /7'N 303 744-56'00; 
N K M ,  f l N  303 744-5000; 
999Al-, iTN 303 744-5000: 1 







C 
w- 
xertk &Fa %%see nnd 

.w.. 

r 'j 
f 
i 1 
1 

a s 2 1  I I 

I 
FSW. /USID .S'CNa4:-, I'C'TX 
<CCNA>:O, /MP 03-02-95; 
CXV. /RS!D <CCNA>, iRTE 
1 16 1.50(AUT)BO 17, /CTX cCCNA>:O, 
t R R F  ( I ) ,  ICS (11, /NUT EXPIRED, /SF 
12- 1 1-97; 
UXTDH, /RSID <CCNA>, /CTX 
<CCNA>:O; 
NP3, IRSID <CCNA>:O; 
H Y  E, IRSID <CCNA>, 1CT.Y 
<CCNA>:O, IMP 04-08-96; 
NSD, IRSID <CCNA>, ITN 5 15 270- 
.=CC>O I ,  /TER 10, /CTS cCCNA>:O, 
ITLI 51 5 270-<CC>00, IMP 08-03-00; 
M 15, IRSID <CCNA>. t T N  51 5 270- 
<CC>OO. ITER 9, /CTS <CCNA>:O. 
iTLS 5 1 5 270-cCC>OU; 
UKJ', !'TN 5 1 5 270-.:CC>OO, /TER 10, 
{CAT I .  JCTX cCCNIZ:.: 1 ,  /LCC GNN, 
TrGIT) 01 01, irLI 5 1 5 270-.:CC':~OO, 
!IDP ~ ~ o o o r ,  I K R F  ( 1  1, ITGS *'sc~[ J'S, 
/ M P  09-08-00, /PIC 0258, /PCA DO\ 08- 
(!3-00, /LPIC 5 123, !EDT DO\ 08-03- 
2000, !RTZ 2; 
PORXX, ITN 5 15 270-cCL':-OO, :'1'13lt 
10, icn'r I ,  ICTX 'CC-NAY I .  II,C'C' 
CNN, iTG1I: 01 01. i'T'l,i 515 270- 

I 
ic'Cz00, II UP 1DO(:.01, JK K I' ( 1 1, iVl'CiS 
'1'GUlJT, !h4P 09.08-00, /PIC' ft2SS. 

11 iPCA B U  0s-01-00, /LPII' 5 123, <El )  I' 
BotO843-2000, /R'r'Z 2; 
9P%LX, T"I'l\i 5 15 27CJ-~CC':*OO, /l'ER 10 
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C*kn 
Ic----.p.)-cI 

%%me and 

- Addrms 
-'{'C'< .\.. 
C 'orporarlnn 
3429 Grwn 
KT), Spokane, 
\:+A 992 I2 

Urn*- 

-- 
pen Slgek 

AM 

3ij9.747-ei'C 
I .z('C>. 

-- 

747 Fireside DR, 
FLR 2, Spokane. 
WA 99201 

I 
cc[- .@3 RFfl. i ,  R' . ' l f IA  f ' I 'N4 -, ; I N  51P :a:., 

-.Kc' .it@. p,:i'lS -("l'Nr\ . 9, , f ' i C *  0:iggs. 
-LIJC' NC'u, 'I.l'lf 5 113, rC',-'i r It. , $.Sf) 
5Qs 455, /ll?i' IJ!Of'ifil. ;X!FC> t"f'X0052. 
:TGS "7'CLILiA. rfri! l) iJO52. 

I 
CV9, JRSID cCCf4:\x, :TN 500 737- 
rCC>OO. 'C'TY <CC'NA-- 0; 
E3PPK. /RSID cC'('NA>. /TN 509 747- 
.=CC>OO, :crx CCCN,I\> 0, :(:PC; 90; 
N 13, /RSID <CCNAx, /TN 509 737- 
(-CC>OO, iCTX ,:CCNA> 0 
PORXX, IRSID <CCNA>, ITN 509 747- 
<CC>00, iCTX<CCNA> 0; 
69H. IRSlD <CCP!A-., /TN 505, 747- 
<CC>OO, K T S  <CCNA>.O, ICFN 509 
455-6543, IRCI'C 2, /MSS *MSSAD 
MSSGRP.0020, 
69J. IRSID cCC'NA>. /TN 509 747- 
<CC=.OO, /(-rx ~ C C N A >  o. ~ C F N  509 
455-6543, :R('IaC' 2, !MSS 'MSSAII  
MSSGRP 0020; 
9PZLC, IRSID C-CCNA:., !TN 509 747- 
<CC':-00, /CTS *:C'CNA>-.O. 
QZR. /RSID <CCN/\>, Tf'N 500 747- 
<CC>UO, /C"I S *-C'C'NA2-: 
RKY. iRSII) "C'C'Ntl'... i71'N 5(19 747- 
-.CC=*OO, iCT3 .'(+C'N:i..-* 0 ,  il'lc' 0188. 
'I.CC' UC'9. ,'I.I'IC' 5 121. ,('A'l 0 ,  i 1 , S O  

'(tlq 4.5.;. i [ I P  Il~~~~):~-!, f 3 l  < z  1 i LikU52. 
I C ~ S  *ric.iuun.rlx;li~ t1052, JE-IZ 2 .  

C i V ' T ,  *RSIU ;('f 'N:t .. t'j U 5i)t) 3.17- 
('I 'c.OF) :(' f'y ( ' f  N,4 d.0, 

RI~;N, ~ R S I D  - t ' c = s ~  ., ''I h~ 5riK) 757. 

-'<'C'-,[jO, 't r"( t'l'Nck . 0, 

i 
'XfSli4D t!i;%( tKf'  ( t i t i ? ,  
it f Y X k .  '!?S[f ("\J\ ". - f  8 500 '.$"' 

e - f  'iUd.ffc't r ' 1 s r ' c  NJ\ . :r E 
ESPPK, :KYi.fkjr t. r 3:r ... i :'. 'rtr) 







'Fable 13: Listings Only (LO) 

1 AM Address TPI 
researlo # Scenario Name Data Rules Examples Data Rules Examples Data Rulcs Exampies Exlstlng 

Description Lisslngs 
I! Listings Oniy David AN: 509-432 or For RSID, R01: <532 or 5333. 532 Storefront 509-432 or For RSID RO I : SL, LML 







U C l l l l  P " - , ' ' ' 5 

f abk 15; WTS Rcsak (POT$) - 
1 I 1 AP~.  I Actdress 

I T N  1 
:nnr_La # Scena~ict B)cscrifsttan Same Data Rules Examples Datn Wzsies ~ a t a  ~ n r l t s  Exanp!es Existing USrPCS 8 FIDS on tRe 

accollnt 

135 '~(37s Rcsale, 509-.:532 '509-532- ' 4 3 2  or 533> Storefront A!: numbers ending 509-532-0000 1 F 0 ,  /TN 509 532-0000, /PIC 0288, 

ronsctrion, ( ArT - V )  or 533r- /0000-100 DR, DLDG A, Spokane, in ihc numbcrr 00 lo through /CPIC 5 i23, /RUU TWC: 
h,ftrltiple Line Account, 0000- 100 WA 992 12 SO for the AN 509-532-0009 EVO, /Tld 509 53 2-0000, ICFNB 
owncd by Qwest 509-432 or 533>- 509 568-5252, /DES 509 532-0000, 

0000 through 0009 /CFN 509 568-5252; 
OLCFX, /TN 509 532-0000; 
PORXX. /TN 509 532-0000; 
3BL, 1TN 509 -532-0000; 
9PZL.Y, /'i'N 509 532-0000; 
9ZR, /TN 509 532-0000; 

f'S6 POTS Resale, Dawd 509-<5?2 09-532-  ~ 5 3 2  or 5332 StoreFront 509-532-00-5 1 
Conve:sion, (ACT = W )  Beckham or 533>- 005 1 - I00 DR, DLDG A, Spokane, 
Single Line Account, 0051-100 WA 992 12 
owned by Qwest 

(ACT - Z) Single L i n e  
Accoimt, owned by 

'FN 5OF 51>8.5252, 
LGFX, i'f N ";IY 532-0tHltr, 



SBCBETAkY WF S T n T E  
STATE cr~rf~ot STATEMENT OF CHANGE OF WE,GI[STERED OFFICE, 

OW REGIISTERED AGENT, OW BOTH 
FILIKG FEE: S1D 

P&T*WQ$ &a tae fir~risrorts of the South Dakota Corporation Acts, the undeislgncd corporation subrnlts the fol10*111g srarcment for th? ptlrpasr: 
ef &k@gtnprn~ regrktetcd office andlor rts reglstered agent In the state of South Dakota. 

8J FAe $t%Yrous dtrcrl address a statement tha1 there IS no street address. of 11s reg~stered office 4th Streets Brookings, - 
%sb1Z?'t f3wk@t"a, 57006 
'i -ram-> . ' - ZIP 

'2 h f t ~  MTGG~ address. or ir statement that there I S  no street address, to whlch the registered oflice 1s to be changed i s  

1% M J~wfinrne Avenue, Madison, South Dakota 57042 
-ru.=i.4*--- . ZIP 

4 The a1iw of its previous rrg~stered agent is -- 
5 "~~ ~srrtc of ~u stcccssor registered agent is * 

* The Consent of Registered Agent below be completed by the new agent, 

f;., 4'h a@rm of tts rcg~stcrcd office and the address of the business of ice of its reglstered agent, as changed. \v~ll 
4% rd~%%la t 

':. Tkashangc ha!, k c n  uutl~orizcci by resolutron duly adopted by the board of  directors. 

11%~ W.$Xh".ttlp:r~f T X X R ~ ~ C  ~ g i ~ c d  by the clia~rman of  the board of d~rectors, by ~ t s  president or by another of ~ t s  officers in the prcscncc ofa not;trj 
mxbf tv 

-- 
(Signature) 

- - ---- 
(Title) 

, a notary public. do hereby cenlfy that on th~s 
i t . - , - ,  _'" r-.*l.,-^ ll-,.-L----p day of ---L-..---- ' 20. -- 

i~'~.v~hlt!i; ~npra~t . !  b ~ i ~ l r c  rnc who, belng by rnc firsf dui) suom. deciarrd that he shc 14 rhc 

of--- . that hc:shc s~gncd the iorcgolng document as uflic.tr uit11t 

i:cit'pc++~t;t55.i5, Z P ~  ~ h r  \t4trmcnls ihereln conralned are true 

.^ . nj*j; ,". LCl.m~,Iq"- . -̂a.11*--".- .-.--. -.--* 
"ir % pnjtja~isq l qp:tc\ (Notary Publ~c) 

CONSENT OF APPOMTMETdT BY THE REGISTERED AGENT 1 
I s  , - ----_-- - , hereby give rny consent to senFc as the 

(nrzme of reg~stercd agent) I 
r l ; p ~ t ~ r c d  agetlf for .. 

(corporate name) 1 
I Ihtd --- 
%,-----I*.- (signature of regrstered agent) 



















I iO..".IJr 
-LS t-095 

y9no~qt 0 0 - d  j,. 
-iSP-09Z 

LO I0 N.L Jqf  J*J LO Z9TS6 SZ 1 ,4.\ = . t3V 

I - ~ $ b - o g t  qSni>~qi 01 00 s~aqm~iu VM ' ~ 3 1 3 8 ~ ~  -00 [O-ISP a u ! l  a ! d t ~ p b ~  
o ~ ~ I ) - L s ~ - o ~ E  aql "I %u!pua VOd 'Pa -092 ;loll SZ I-OO-.),'I-> UO!SJ>AUOJ~ i s -  

10% C I I S ; ~ ~  J W  S J J ~ ~ ~ G  I I V  W ~ L I P I O  ~ Z E  'al~t! ~ * d  - ~ $ p - ~ o {  uoian I J L ' ~ I ~  '311:sa~ S L O ~  d - 3 ~ f l  d-f 
101 iti = 13V 

60208 03 -66 10-869 auk? a l B u ! ~  

66<332 ' 'a~uaa 'ax -COE [OH <3.1r I - 6 6 ~ ~ 3 s  u a ! s i a ~ u o ~  9s. 

- 8 6 9 - ~ 0 ~  UOSIUCH 869 'CIISX J O ~  -869-iot ~ 8 8 1 9  'a[CSaa SlOd d-zNn d-C 

I :0000-ZES 605 NU '826 
t0030-ZtS 60s N U  'X1Zd6 

t0000-ZiS 605 NU ' 1 8 E  6000 ~ Z ~ O J V  
:0000-ZES 60s NI/  'XXtlOd 0000-4  ES 
:0000-ZtS 605 NLI 'Xd910 10 ZEP-665 h = 13V 

21266 isanio :ZSES-89S 
60s N d 3 /  'ZSZS-895 S3Ci/ 'ZSSS-895 NV aql JOJ 60 VM ' a u z y o d ~  dq pau,lto ' iunos3y 

405 €lNd3\ '0000-ZES 605 NLl  'Oh3 6000 01 06 sla9wnu 'V 0G18 auk? a i d ~ l ~ n ~ y  

: j l y , ~  ,338f 'EZ g 31d-11 -ZES-~OS y Y n o ~ q ~  aqi u! Xu~pua 'xu ~ U O J J ~ J O I S  00 I -0001) 00 I -0000-~-i25 U W P B  uolsla.\uo3 5s 

'8850 31J' 'G!MO-Sf G bOS NL! 'ad I 0066-ZES-60s SJa4unu IIV <ECS -to Zf5> -SF$-605 10 z(p-$jo< P!z\ECI '"1"""'dSLOd d-l;rNiIr 6- 

t i  SBO-iSCS bO5 NU 'IqX% 
: iSTtC-ZiS 605 N$r "XNN 

:i: -'),43x: 'ZSZS-Y95 
605 N1.3 ' iSt)G-iLS 602 HI.'LYSil"it \~  

I 
I 

'4 g{icj-zTS BOS NL. 'X,4V f 
' i SijD-i<5 bar?: K1, -S'lXilfbi 

! 
i 

b 2 5t-$jAZ2$ <&5 t; L "i% litJ 
*r.-i;kxf'.;;h C$;f$? h~;.;j "XX#t)dj 

-caj-f; %&'B$! 
i y ~ r c  iihg+,? ;fb ft% *:gq. *%$;{ 

i*ggQ d*7$jh23 wP$&*@g3 :%$1%e@ L 





* ,.~ r-*-p.,+.,**"4.v,m&$ k"* ?*-A#* * & .L,. *,L . ,-,-%>-,s4 >A>?,'* ="d-hr> .~ p -'-,.--ax ---*+. , - + . .,-" *,.lr- %-; ,.~,,*,+,4*li-li- hhhhh 
niK il"'rp.r .*,>,+ -4 3 = i i - - " P  r .. * ui.~~",-,I *x?.d* ..- -L ,rii ...li,i'&, h,ii "l*.9"uii*#.r*t-.1rrh-* 

P 
k 

CINE-P 
POTS 1 I 

UNE-P  POTS Resale. 
Season~l Suspend 
ACT = I. 

303-098 - 
.=Cc-1.00- I cCC> 

- 

Ryan Gfggs 

I 

For RSID. 
RQI : 
303-698- 
0100-101 

698 Harrison 
RD, Denver, 
CO 80209 

All  numbers 
cncling in the 
numbers 00 to 
09 for the A N  

303-698- 
<CC:.OO through 
<C'c:.o9 

For RSlD RO1 : 
303-698-01 00 
through 
303-098-0 109 

<CCNA>-, 

Additional Lines: 
U5R.4X. f l f d  360 357-~CC-'OI, /PIC 
0258, !LCC LMB. ;LPiC 5 123, &SO 360 
152, /ZCID cC'CNA>, /RTZ 2; 
EU3, ITN 360 45;-<CC'O I ,  IZCID 
cCCNAr; 
EVB, /TN 360 457-<CC>OI, ICFNB 360 
542- 1232. /ZClD <CCNA>; 
EVD, iTN 360 457-~CC=.Ol,  iCFND 360 
542- 1232. IRCYC 4, IZCID <CCNA>; 
PORXY, /TN 360 457-<CC>00, /ZCID 
.cCCNA>; 
RTVSN, JTN 360 457-<CC>OO. !ZCID 
cCCNA>; 







Additlanai CFAs: 
XL'TOIIVF-ZWIREI3XI 

DNVRCOSOcACNA> through 
ALTOlNF-ZWIREII 001 

DNVRCOSO<ACNH> 

53 Disconnect loop Paul Scholes 7.14 Cross ST, Denver, 29.LXFY. 12<CC>O ALTO3lVF-2WIRE/O I f 303-A36-<CC:.0 1 - 
account CO 80209 i..MS DNVRCOSOI I <CC> 
ACT = D DNVRCOSO<ACNA> 

S4 Change on loop Paul Scholcs 620 Morel RD, Des I .LXFY. IZ<CC>O2 ALT03NF-2WIRE/021 5 15-A35-<CC>02- 
ACT = C Moines, I A  503 1 1 ..W DESMIAWSI I <CC> 

DESMIAWS<ACNA> 
55  Outside move of a loop Pail! Scholes FROM Address: 4.LXFY. 12<CC>03 ALT03NF-2W IRE103I 509-T34-<CC-'03- 

ACT = T 3429 Green RD, . .PN SPKNWAKYI I cCC> 
Spokane, WA 992 12 SPKNWAKY<ACNA> 

'r0 Address: 509 
Green RD, Spokane. 
WA 99212 

Sb Instde move of a h o p  Pxt l  Su!iokes 3429 Grcrn RD,  4.LSFY. 12iCC>03 ~ A L T C J ~ / V F - ~ W I R E / O ~ /  5OY-T34-s('C:.03- 
ACT - h.f Spohane, R'A 992 12 ..PN ISPK'J J WAKY/ 1 <:c(':* 

~ D f f I c f l l f A Y V & A f ' ; V A ~  
* I  I - 8 -  I. * l -r.-i T i  .- I 









c,rrruc--cllurr-- 

ir tlfitr~ma4, hunri urr, xf 

eqtial the kist two chsrtlcters af  the 
C'i.EC's assigned CC'NX. 

BIC"LP1C Rasics Change Wlrere PICs and LF'lCs exist, all CSKs Where PfCs and LPICs exist, all CSRs 
retunring fram Qwesf will have an LPlC o f  
5 123 and the rollowing PIC values: PIC of 
0718 for Central and Eastern accounts and 
PIC of 0288 for Western accounts. When a 
CLEC is  subm~tting an order, any valid 
PIC or LPIC will be accepted where 
applrcable per the IMA disclosure 
documentat ion. 

returning frcm Qwest will have an 
LPfC o f 5  123 and the PIC vaitte of 
0288. When a CLEU i s  sllbmiiting an 
order, any valid PIC or LPlC will be 
acccpred where applicable per the IMA 
Disclosure documentnt~orl 

(CCNAIACNAJCC) 

not effect the CSRs returned by tlie account data addccl to SATE through 
system. t'sers may request to have the Data Requcst process 

algorithms ta see if the request Carl be loeatt: an ;~dd~css  IIY CSR t h : ~  wilt most 

US, i 7:OS 













~t++$Nh,! - A.IdTgl 
CA'BTYP V'F-2 WIRE 

I,QCA = DEJVRCOSC 
LOCZ = DNVRCOSCcACNA' 

ASGTRSTN = Blank 
CURACT = W 

CKTIG/CLO = Blank 

L N  = KEANE, ROY; 
L-A = 436 FEDQRQW\(CH DR, 
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V1 
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V1 
# 
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S c l E S c l  . . 3 ; z  
3 Y . .. - p 

U - 
$ E z z o  P = 
0 ? k t -  x 

n 
W 

< w 3 3 w  - - 
.-, 
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0 . - ... 
0 
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- 
0 

5 
ti 
0 
o 
-i 

0 0 - - 
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i r hi \ircrf ,&d&p& Liafi&%r shw)rl msrch ihc Strcrl .Adc$rrrr %~knkier rirwuid 1 
f ti;. ~ r i  x U E  :hi: tx ~ar;crl I& query. I ific N x X  orlbe 7% ured lo 

i . YXX * Mtltlrirg 2% Des Motncr, i,i qtIeFj. 
1 

! 22222  
i 

I <N,Y,Y=- hielilisg DR. Des Moines- 1A I 

--- * ,-A. ~"-<>*. ---I** 

j * lii t f t  < k  P ~ % t / / l f \  ? ; I  S:lGhlf'N'TNLIAI -- i i t  SEGRiENTNUM = I 
TERMINAL-ZD = S Y Mel~ling TERMINAL-ID = S 'Y' 
I)R wilere Y = the NXX used to Meitling DR [When NXX = 

I 288 then '8 = 399. When NXX 
= 558 then Y = 499. When I 

1 NXX = 69X then Y = 599.1 _ <_ . //..." - -..d-irl_--- 

i +[1 l3L  tP<f 4($+$4tjl$ r l r i ~ ~ ~ g c  SEVrMENTNUR.1 = 2 SECMENTNUM = 2 
TERMINAL 113 = IT Y Mehling TERMINAL-ID = IT Y - - 
DR where Y = the NXX used to Meliiing DR [When NXX = 

query 288 then Y = 399. When 
BRIDGE-TAP-OFFSET-DEK NXX = 558 then Y = 499. 
= BLANK When NXX = 698 then Y = 
MAKE-UP-DESC = 26NL 599.1 
.600kf BRIDGE-TAP-OFFSET-DE 
CABLE-NAME = YSP where Y SC = BLANK 
equals the SANO used to query MAKE-UP-DESC = 26NL 

.600kf 
CABLE-NAME = YSP 
[When NXX = 288 then Y = 
399. When NXX = 558 then Y 
= 499. When NXX = 698 then 
Y = 599.1 

- _ i__l  -"-..-l___ 

I % I ) i l t i ~  I ~ I ~ ! c s  Cliange Any Number where the NPA equals 399 Any Number where the NPA equals 
and zhe NXX equals 699,799,899, or 999 5 15 and the NXX equals 25 I, 270,33 I ,  

I r-__.Lr-- 
or 727. 

it' I tii I:u:~niples Change 399-699-0000 5 15-25 1-0000 
.. . ,..-*-,. - I I I 1 Change I WTN = 399-<NXX-XXXXs used to I WTN = 5 15-<NXX-XXXX used to 





t-="F$).i*@T"" ,p*CP&l"*l n r . ( f - . x .  -^T-iY,' --L CIIYI-_.ii--L 

l$e*rw i F Z @ k %  
$ - - * .+* "... ,d-.*--v. j .- 9- . - 4  ..." - .--. t--. , 

B f i i 
--"*/I II.""WII.a+.C-I C I ..,-. 1-211. - i. 

rz2q2 02 u i.rti" 1 i r u  1 14.p 114% 1 tJisc8, ( t z i  ! % > &  T E R t i i l N X ~ 1 1 3  = IT Y Smih Rd 
w?-rn Y = {he N X S  Rd [When NXX = 274 then 

I 
I 

pp 

0f20102 

05/20!02 

BRIDGE-TA P-OFFSET-DESC Y = 199. When NXX = 277 

I MAKE-UP-DESC = 26NL BRIDGE-Trl P-OFFSET-DE 
SC = BLANK 

CABLE-NAME = YSP where Y h.IAKE-LIP-DESC = 26NL 
equals the NXX 

CABLE-NAME = YSP 
[When N X X  = 273 then 'r' = 
199. When NNX = 277 then Y 

-----""--- - .-- 
R LI>oO i=!;ii~ I ~ I U I I  i l i t t i ~  

S ~ I [ ~ I ~  ( l t I - l )<V 

532 then l'= 699. When NXX 
= 533 then Y = 799. 
When N X S  = 534 then Y = 

? ..-...."-- .-*-.-*--.--*-.---~ --..---.------ 
fll l)()b { { ~ \ I S  I ~ t o [ ~  [ l : i tq \  I:\pecic.J ilcsu i t s  

q J l , t ? i \  (It1 1N.J) 

then Y = 699. When NXX - 533 N X S  = 533 !!lea Y = 799. 
then Y = 799. When NXX = 534 When N X X  = 534 then Y = 
then Y = 899. 

BRIDGE-TAI'-OFFSET-DE 
SC .- BI,A?;E; 

MAKE-UP DESC = 26NL MAKE-UP-IIESC = 26h'L 

CABLE-NAME -= YSI' v:iterc j' CABLE" NAME ; ).Sf' 
equals the N S X .  When NSS -- [When NSS : 5.72 tlicll \' - 
532 then Y = 699, When K S S  .- 

1 
,*.- -+--.-- -1 --.<a-h-%, " .*.-<- - % \,,- t + -  

1 :F.,+%ffat,ap[).r~.~ I t t ~ v ~ f i 4  K ~ d r s  
t)i,<-rl, L j;: f f ZC,) f 

1 



- t I i = 599. I 
Run 1 , ~ t t p  I l i i h  1::pccted Results Change SEGMEWTNUhj = 2 SEGXfEN1'NUM = 2 
Ouer) (R1,ilQ) TERMINAL-ID = IT Y Fireside TERMINAL-!D = IT Y 

DR where Y = the NNX used to Fireside I3 R f When NXX = 
query. When NXX = 838 then Y 838 then Y = 399. When 
= 399. When N X X  = 825 then Y NXS = 835 then Y = 499. 
= 499. When NXX = 747 then \r' When NXX = 747 then Y = 
= 599. 59'3.1 
BRIDGE-TAP-OFFSET-DESC BR IDGE-TA P-OFFSET-DE 
= BLANK SC = BLANK 
MAKE-UP-DESC = 2 4 N L  MAKE-UP-DESC = 24NL 
.300kf .300kf 
CABLE-NAME = YSP where Y CABLE-NAME = YSP 
equals the NXX used to query. [When NSX = 335 then Y = 

When NXX = 838 then Y = 399. 399. When NXX = 835 then Y 
When NXX = 835 then Y = 499. = 499. When N X S  = 747 then 
When NXX = 747 then Y = 599. Y = 599.1 

05120102 RLDQ8 Raw Loop Data Expected Results Change SEGMENTNUM = 1 SEGMENTNUM = I 
Query (R LDQ) TERMINAL-ID = X Y Riverside TERMINAL-ID = X Y 

1 Rd where Y = the NXX used to Riverside Rd [When NSX = 
query. When NXX = 467 then Y 467 then Y = 199. When NXX 
= 199. When NXX = 468 then Y = 468 tlien Y = 299.1 
= 299. 1 

OSiZ01'02 RLDQ8 Raw Loop Data Expected Results Change SEGMENTNUM = 2 SEGMENTNUh4 = 2 

f 
Qt~erv ( R L D Q )  TERMINAL.-ID = t'T Y TERMlNA1,-ID - IT ?I' 

i Riverside Rd where Y = the NNX Riverside Rtl [ When NXX = 
used to query. When NX X = 467 467 then Y = 1 99. When 

I then 'i = 199. When NXS ; 468 NSX = 466 tllcn \r' = 299.1 

I 
thrn Y -. 299. 

i 
CJK I I)Gl~-TitP-t)F'J:SET-DE 

BIZ1Dl,iE_Ti'hl' UIZFSE-I'-DtlSC SC - Bl,rZNK - Rk.Alu'K MAKE-ti!' I1E:SC' - 2JNL 

1 MhKfZ-TjqDESC - 22%C coakf 
6Clilk.f T"AR t3E Kr'cktE ; YSP 

I 4;'AftE-E--NRME '~'51' ithrrr Y ElYfnrtc BXX 467 ihorr Y 

1 1 
equals tRr N X X ,  itlttort ?GXN EfW bfi'nsn NXX - 4 C l i  then Y 

f $67 the@ f" =- EG#9 \M'tcn Y X:r' - 

*-.,- 
I 

tt.1.x.e: dB5 t rJsferw+ti;Fi TrR, firrraktr. V t )  

- ~ m - * - a r p n - . n b - s , . 3  

,4$5 2q*c; 

rŷ --*7 

495 Fst$!@rowyah, biiR, % I Y R ~ F ~ K  f $ 1 4  









equals the SANO used !o query CABLE-NAME = YSP 
[When SANO = 282 then Y = 

SANO = 698 then Y = 299.1 
BRIDGE-TAP-OFFSET-DE 

MAKE-UP-DESC = 26NL SC = B L A N K  
MAKE-UP-DESC = 26NL 

CABLE-NAME = YSP where Y 
equals the SANO used to query 

l i !  I":1 9. 

, " r -  \ x 2.. . - -  . -r 







Fie!$ I ~ci t [~&h ‘ - %. %?S*Mmair I D~crlfl lon ST ?. _,. _ ^ _ _  P '  

-..,4!? La , -:=;>.-4--.t *.. > % .  + 

Query(RLDQ) ] f X = 199 or  299. Tht CALA for these where X * 274 o r  277. The CAL 
I I 1 numbers is IA and the Zip Code is 22222. 1 these numbers is IA and the Zip Code is 1 

Raw Loop Data 
Q u e r y ( R L D Q )  
Raw Loop Data 
Query(RLDQ) 

~ d d ~ ~ ~ ~ :  ~~~~~~l~~ 

Expected Results 

05/20/02 

503 10. 
277 Smith RD, Des Moines, !A 503 10 

1 

Change 

Change 

RLDQ18 

299 Smith RD, Des Moines, IA 22222 

WTN: 3 9 9 - 4 A N O  from Query>-0000 
through 399-CSANO from Query>-0023 
<SANO from Query> Smith RD, Dcs 
Moines, 1A 22222 
WCCLLl = DESMIASA 

'VVTN: 5 1 5-cSANO from Query>-0000 
through 5 I 5-cSANO from Query>- 
0023 
4 A N O  from Query> Smith RD, Des 
hloines, IA 503 I 0  I 

Raw Loop Dn!a 
Query(RLDQ) 

05C!0!02 R a e  Loop Data 
Qttcryf KLIIQ) 

KLDQ I S 

I 

E ~ p c c t c d  Results 

Expected Kcsuits 

1 
OR I I.)GE-TA P-OFFSET-DE 

f MAKE-LIP-UESC - 26N1. SC' -- BLANK 
9Wkf M A K E  _C!f'-13fiSC' -; 26NL 

C:ARLE-NAME; = YSP where Y .%2f)kP 

I eqvatr tire SAND useti to yrtcry h.'AIIL,E-NAhIE - SSP 

f fii'ircrk S.;ir.jO : 27.1 tkcn Y = 

i I g i tvitt.n S& 4) - 777 rhrn 
1 j-.- -,e-.----,--...-- p.- -7.p---- "...-~.-..,-?---- p. w-E-. --.--. '. P"" . , . , --- I 

I-? x-F,i,i&-u ; 9- 5 
iY , . $ $ t F g $ Q r B  fE+-aE~~-pfFe;,$ 1 #- %p.~m$ Rea?% i~ e t Ybf i t * t f :X f%t f I t l  f 

I 

f i: I ~ x + r ~ ~ X ~  LJiJi E T i ~ ~ t f d ~ ? i i . ~  L BF,! x *P " j :otrfr f~r~r FT ~ictt t 'Ghf..  t t )  x Y e 
1 

f I Dr %ktc Y=- tire S..sl,%fP ti , ~ b i  Z'i k !jcitrc$rnrrt O r  / !5.'trfn %-$NO 
i f 
H i i 

4 8 f 
hf$ i~! .~ ' r  V~PIQFI 5 ;4 %f ii l f t!t*_i~ I i i ! \ ~ h ~ r i Y  : '? . tJ~  

k $ t y + "?$4j 

7 $ g $ki1J:% 6 p+, ; $?$-## 

1 ;ml.+.~~.....,r. '. ..-< >*.,# l",. r,. li.w,w ,.-* s*7.) -y----- ---- -~-1----i-'l---rZ -*.-TCI.-. . 
Y - T "  - L . A C - ~ I ~ . U m - ~ % , ~ , , " - "  ,.-..,----..i*-- -- (--_-- 

'i by. ' h a ~ ?  
t f S g i ~  :%tb:gf 74$ b ? y l ,  2 

)I i ~ $ & ~ ~ ,  ~k [kt?]  "~E,RxB~?.~..~P%. ' tej - FI % ' i t  Rxli%';lt,k, Fir li'l Y 
2 

k 
L 1 ,Cr'b~r;:&$,,ri t ti? tg 4grtt: fi' f j S 1  <ri,~rd~df;fi ti? t%'F%giz,n .hfk?iff cf 

f 
i 1 E 5 ir 

i F 
! [ Sh?;@ji ~G~:cc& I,% q+p?.~li$ ;' O t \hr;rr '\' 7V'p ! 

3 f i 

I 

-- 5 f. Brrr'i, T a PjQ 
i 

BP.iiLraifl' E . t P  c tP F :$1 F frk;. 
i 7 : g+f4 il,"$rGE $ ,s; fi' 4 F$ $$S # ~ H P  ",I; ~ ~ i b  

Z , , p  $TT,%ii$% 
6 6 2 F - ~tif-il_,%i.iK L i f '  t :$hdr 

I 
1 

f: L i ;I  &,?p gjt#,o& - ,r:,rfz ;; Ra!l i!C C 
1 i' i a  ,~11\l,r $b k A!, f,f $ 'r ?$ 

Change 

[3RIDGE_TAP_OFFSE'T_UESC - BLANK 

Change 

then Y = 299.1 

SEGMENTNUM = 1 
TERMINAL-ID = X Y Van 
Cleve R D  where Y = the SANO 
used to query 

WCCLLl = DESMIAWS 
SEGMENTNUM = I 

TERMINAL-ID = X Y Van 
Clevc RD [When SANO = 
274 then Y = 199. When 
SANO = 277 then Y = 299.1 

SECiMENTNUhl = 2 
TERMINAL-ID = IT Y Smith Rd 
wherc Y = the SANO used to 
qUcrY 

SEGMENTNUM = 2 
TERMINAL-ID = IT Y Smith 
Rd [When SANO = 274  hen 
Y = 199. CVhen SANO = 277 



Change 

T)r whrrc Y = the S A W 0  used to 
query. !Vlrer? SkNQ = 532 or 5-74 
then Y = 699 or 899. 

SEGMENTNUM = 2 
TERMINAL-ID = IT Y 
Storefront Dr where \'= the 
SANO used to qileTy. \.tlfieri 
SANO = 532 or 534 then Y = 699 
or 899. 
BR I DGE-TAP-OFFSET-DESC 
= BLANK 
MAKE-UP-DESC = 26N1, 
,600kf 
CABI,E-NAME = YSP where Y 
equals the SANO used (o query. 
Whcn SANO = 532 or 534 then Y 

Storefront Ur (When SANQ 
= 532 or 534 then Y - 699 or 

TERMINAL-ID = IT Y 
Storefront Dr [When SANO 
= 532 or 534 then Y = 699 or 
899.1 
BRIDGE-TAP-OFFSET-DE 
SC = BLANK 
MAKE-UP-DESC = 26NL 
.600kf 
CABLE-NAME = YSP 
[When SANO = 532 or 534 
then Y = 699 or 599.1 

I = 699 or 899. 

05/20!02 RLDQZZ Rau Loop tluta Expected ~~~~l~~ Change SEGMENTNM = I SEGMENTNUM = 1 

Query(RLLIQ) TERMINAL-ID = X Y Fircsidc TERMINAL-ID = S Y 
DR where Y= tlic SANO usccl to Firesldc DR 1Wllcn SANO = 

q i ~ c r y .  W l ~ c n  SANO = 838 then 838 thcn Y = 399. When 

Y = 399. When SANO = 835 SANO = 835 then Y = 499. 
then Y - 499. Wtten SANO = When SANO = 747 then Y = 
747 i i ~ e r ~  Y = 599. 599.1 -- 

0$/3jf@ Change I SCCi3ENTNUM = 2 SECjb1ENTNUh4 = 2 

Qurry (Rt l )Q)  TEfCM!NAt-!D = IT Y Firrsitic TERMINAL-ID = IT Y I UR where Yx tile SAh'CZ used to Frres~dc i3R jii'iitii SkXO = 

que~y. When SAKO = 835 tlrzn 838 rf~en t.' = 399 When 
S:W(j -- 635 then Y =. 399. 

t 
t' 2: 399. When SANC? ;-- 835 1 1  rhrn Y - $99. Wftcn SANU iVhen SANU - 747 then 'T' - 
747 titerr Y = SOY. 599 1 

~ f f t ~ ~ ) t i t f - * ~ ~  a)-or:psEr-nl;: 
t SC III-ASK 

I 1 I t A K E  ['I? EII'St.' * LJNL. 
? 

i i CAi5t.E K A i t E  YsP ~ t r e r e  V 6 '2x.tirt,t:,* P;:tht!i \t*sIy 
li{Jblk Z 

1 1 raprdtz the SANU erserl ta q t r t r ~  , ~ ~ ~ t k l r n ~ -  

i i WhenS~fcn'fT S B  ckm Y =-^r?FJ 5QrP tt'ken S,\:.'tJ 835 t h ~ n  $ 
El W h r ~  S&PJO 8s rfwn f -. 4YI Y : 4'19 bVt~'trrrt SAhCI :.51 I t a&2i&,, ,-,,, 





599,799,899, or 999 352.389.405.436, or 446 

available numbers satisfy all the v a l ~ d  available numhors satisfy all the 
input parameters. v a l ~ d  input parameters. blessage 

Telephone Number Message[O]=NO AVAILABLE [O] NO AVAILABLE NUMBERS 
NUMBERS SA'TISFY ALL THE SATISFY f \L , i ,  THE VAL\D  
VALID INPUT PARAMETERS. INPUT l'ARAh4ETERS. 

Telephone Ntimhcr 



I 

Centrer Pius (CEXI I c , , , ,~~ ,~  B I ~ ~ ~ :  
Name a n d  Address 

Centrex Plus (CES) 

Centrex t'llI.5 (CEX) End User: Name and 
Address 

Ccntrcx PIUS (CEx)  End User: A N  

Centrex Plus (C-EX) ~~d user: TN 

 centre^ Plus (CEx)  End User or Cornmoll 

f 

OSf21) '02  i 'ES7 Ccntrelc Iqlus fCff N f  ( -  ,,,,,,,,,, nlock AN 

G5;20!02 VEX8 Ccntrrtx Plus l ( 'EX )  cvotnmnrl @lock: 

1-1 CEXS 
1 I 

] Centre\ f 105 ( [ 'EX)  1 r;rrij [rscrs Nanle and 

c- 

I ~ R .  IW 303 7 ~ 1 - 5 W B .  :PI(. (fii R, ~ ~ , P I < % F R .  I R I E . ~ ~ N  30f i4J-SU(N).IP1C 
5 123,34.,6bBC, ILSTP; 1 0188. ~'LllfC E 123. iN?,fC. &STP: 
PURXX, f I 3  303 734-Sf?G?t: lJr'lWXx, .Ti.i 303 ?54-5&1fk 
9ZR. !RAX ! R; !,AWP.b., ~ 9 4  303 744-5CjW; 
AYK, /7N 3G3 734-5000; VZR, IRA X I R; 
gPZLX, TTN 303 744-5000: I AYK,  TTN ?QJ 744-5000: 
VhlfS.4, TTM 3Q3 744-5000, /CFN 55.5 9PXLS. /TN 303 744-5000: 
555-5555. :RCYC 3; VMIXA,  /TN 303 744-5000, lCFN 303 
N N K ,  mN 303 744-5000; 722-9876. ,IRCYC 3 ;  
NKM, 303 744-5000; NNK, /'TN 303 744-5000; 
999AL, I"TN 303 744-5000; NKM,  /TN 303 744-5000; 

I 999AL, TTN 303 744-5000; 
Change I <CCNA> Corporation <CCNA> Corporalion I - 1 515 Morel RG. Des Moines, IA 50309 1 51 5 Morel RD. Des bloiner, IA  5031 I I 
Change 

Change 

%9-799-<cc>~o- I <CC> 5 15-270-<CC>OO- 1 <CC> 

Alex Ferguson Alex Ferguson 
5 15 Morel RD, Des Moines, 1A 50309 5 15 Morel RD, Des Moines. 1A 503 1 I 

-- 
Change 5 15-241 -5000 5 15-255-5000 

Change IFR. /RIE.ITN 515 241-5000, /PIC 0718, 1 FR, IRIE. [TN 515 255-5000, lPlC 
1LPIC 5123, iNhfC, ILSTP; 0288, /l.f'lf 5 123. /fJc'n 10 1 0-21-01, 
PORNX, ITN 5 15 24 1-5000; {EDT CS\ 09-23-200 1, ILSTI'; 
9ZK, iRAX I R; PORSX. /TN 51 5 255-5000; 
A Y K ,  ITN 515 241-5000; 9ZR, /RtlS I R: 
OPZLX, /TN 5 15 24 1-50000; AYK, /TN 515 255-5000; 
VMJXA, ITN 51 5 241-5UUi). iCFM 555 9 P Z i X ,  ;fN 5 15 255-5000; 
555-5555, /RC'YC 3; VMJXA, fTN 5 15 255-50UO. 1C'FN 612 
NNK,  ITN 5 15 24 1-5000 378-9876, IRC'YC' 3; 
N K M ,  /TN 515 241-5000; NNR, .TN 515 255-59170 
9rlOAL, TTN 5 15 24 1-5000; N K M ,  ffN 515 255-SOI)O, 

999AL, /fN 5 15 255-S0130: 
C,'hwng 899-699-< CUrOO- Ie~C'C> 303-389-< cc':.fl(i- 1 ..('L.> 

C'hange cC'C:NA? C'orporatian I .i.CC'NA> Cotp(~r;i~im~ 
620 Morel P.13, Des Moines, !A 50309 ir70 Morel RD, iles Motncs, l A  0 3  1 I 

515 Morei RD, Des Moinrs, IA  50309 





( U'" '. ,& ' 
& [  1'3 i J . % ? , c m %  h,4fiu-i4.il.il ""* i.- r=yrw*i 'i-, "Cgrm-" ,"-u*o.--- "-- g < :  

*% ,C -> f t 4,. ; fi- 

fB i Gg" f ik $ *  j *  
' $ 8  1:; 

j ; a  i.;. 
1< $ ., , "- ; .i- 



j - 
CTlangc I FFNtlX, I(ZClE <CC NA>; 

RS IN. !ZCI D cCCNA>, f l N  509 747- 
.crC---00, iCTX <CCNA>:O. [PIC 0288, 
ILCC NC9, i1,PIC 5 123, /CAT 0, ILSC) 
509 455. /IDP ID0052, !BFG CTMOOS?. 
mGS 'TGLIUA, /TGlD 0052; 
CV9. JZCID rCCNA>, /TN 509 747- 
<CC>OO, iCTX <CCNA>:O; 
E3PPK, /ZCID <CCNA>. /TN 509 747- 
<CC=.OO, ICTX <CCNA>:O. ICPG 90; 
N 13, JZCID <CCNA>, /TN 509 747- 
<:CC>OO, iCTX <CCNA>:O 
PORMX, /ZCID <CCNA>, /TN 509 747- 
<CC>OO, /CTX<CCNA>:O; 
69H, IZCID <CCNA>, /TN 509 747- 
<CC>OO, ICTX <CCNA>:O, /CFN 509 
455-6543, IRCYC 2, /MSS *MSSAD 
MSSGRP.0020; 
69J, /ZC!D <CCNA>, ITN 509 747- 
<CC>OO, /CTX <CCNA>:O, ICFN 509 
455-6543, IRCYC 2, /MSS *MSSAD 
MSSGKP.0020; 
9PZLC, IZCID €CCNA>, ITN 509 747- 
.=CC>OO, ICTX <CCNA>:O; 
9ZR, /ZCID <CCNA>, /TN 509 747- 
<CC>.OO, /C"TX DP0052; 
RKY, IZr'il) cCCNA>. /TN 509 747- 
<:CC~':.OO, /CTX <C CNA>:O. /PIC 0288, 
iLCC' NC9, /!-PIC 5 123, /CAT 0, II,SLI 
509 455, /IDP IDOOSZ, /BFG CTXO052, 
il'GS "7'13CJUA,/TGlD 0052; 
C;v'r, IZCI[I <CCNA>, FrN 509 747- 
.cCC>OO /CTX -3XNA>:O; 

8 1s 3 $pe f% )l& :/j&% iV .:K : df J, 

+PTf f', T?4 5 !3  $Tfk h.12 d' ~t?kb~ "P3.R 
ZtJ, 1: ngr 1,.{'7,y r * r 7 r . &  .. 3. 'E4Y 
E A S ,  -Fit;fasrrrfhr, i~ri,i G X ?  - r-". Q- 
a r-e'-*@ijv It3p $t>? lkW?i .  RRF i f ) ,  'FGS 
**rC;i '[ if', :kfi' Q9-s3,"; $@k. :trf(' Cj3BB. 
,!'<.A R U  O!P.O-?-ftO. 'E.PI(I' "r, 23,. EDT 

<CC>00, iCTX rCCNA>:O; 
E3PPK, IRSID <CCNA-', TTN 509 747- 
<CC>OO. ICTX <CCNA>:O, /CPG 90; 
N13, IRSIID <-CCNA>. ITN 509 747- 
<CC>OO, ICTX .=CCNA>:O 
PORXX, IRSID CCCNA>, ITN 509 
747-<CC>00, /CTX<CCNA>:O; 
69H, IRSID <CCNA>, ITN 509 747- 
<CC>OO, iCTX <CCNA'.:O, ICFN 509 
455-6543, I'RCYC 2, /iL?SS 'MSSAD 
MSSGRP.0020; 
69J. lRSlD <CCNA>, ITN 509 747- 
<CC>OO, ICTX <CCNA>:O. ICFN 509 
455-6543, IRC'I'C 2, !h?SS *MSSAD 
MSSGRP.0020; 
9PZI,C, /RSID <CCNA'=., /TN 509 747- 
cCC1.00, iCTX <CCNA>:O; 
9ZR, IRSlD cCCNA=., /TN 509 747- 
cCCIO0, iCTX <1'TNA'; 
KKY, IRSII) <C'C'NA:-. !'I'N 509 747- 
<:C'C-.OO, /C'T'S -;C'C'Nr\--:O, /PIC 0288, 
il-C'C' NC'O, [LI'IC' S 123, i( 'r1.l '  0,  il.SO 
509 455, i l I>p  lf)OU52, /nl;G 
C'TS()OSZ, Ut;S +'l'(j[ I l f A  ,,"I'Ci It) 
0052, IK'TZ 2 ;  - 

\ t n  I I Piec 107 OS! 1 7/02 



I i I I t  
CENI C'entron (CEN) I i:,nd iiscr: N~~~ aild Change ROO Corporation ROO C~irpvr;rrion 

I i Address :99 flaxmeter BLVD, St  Paul, MN 55345 799 Fiaxneicr i3L,VD, MI'LS, blN 
55403 

CENl ]Ceniron{CEN) I End User: AN f Change 1 65 1-799-0000- 100 GI 2-33 i -0000- 100 

CENZ Centron (CEN) Common Block: Change R<-CC> Corporation R<CC> f orporai~on 

Name and Address 799 Fiaxrneier BLVD. St Paul, MN 55345 799 Haxrneler BLVD, Mf'L,S. MN 
55403 

05iZOIUZ CEN2 Centron !CEN)  common ~ l ~ ~ k :  A N  Change 65 I -799-<CC>00-100 6 12-33 1 -<CC>.00- I00 

O i2 0!02 CEN2 Ceniron (CEN) ~~d user: N~~~ and Change Wilson Carter Wilson Carter 

Address 6666 Garter BLVD, 6666 Carter BLVD, 
St Paul, MN 554 16 MP:L, FAN 55407 

05/20.!02 CENZ Centron (CEN] End User: AN Change 65 1-499-0000- 1 Oil 6 12-379-0000- 100 

05/20!02 CE N2 Centron f C'EN) End User: TN Change 65 1-499-0000 through 65 1-499-0050 61 2-379-0000 through 61 2-379-0009 

05/20/02 CENZ f'entron [CEN) ~~d user or c~~~~~ Change I FR, /RIE, /7-N 651 499-0000, ?PIC 07 18, BSSUP; 

I Block: USOCs !LPIC 5 123, INMC, /LSTP; 1 FR, !RIE, ITN 6 12 379-0000, /PIC: 
PORXX, ITN 651 499-0000; 0258, t'LPIC 51 23, IPCA IC\ 10-21-01, 
9ZR, /RtZX I R; IEDT CS\ 10-21 -ZOO!, /I,S'I-P; 
AYK, /TN 65 1 499-0000; PORXS, /TN 6 1 2 379-0000; 
9PZLX, /TN 65 1 499-0000; 9ZR. IRAX I R; 
VMJXA, ITN 651 499-0000, /CFN 65 i AY K ,  /Tt\i 61 2 379-0000; 

I 555-5555, /KCYC 3; 9PZLX, /TN 6 12 379-0000; 
NNK.  /TN 65 1 499-0000; VhlJXA, !TN 61 2 379-0000, /CFN 612 
NKM, /TN 65 1 499-0000; 378-9876, /RCYC 3; 
999AL. ITN 65 1 499-0000; NNK, /TN 6 12 379-0000; 

NKM, /TI\! 61 2 379-0000; 
999AL. /TN 6 1 2 379-0000; 

OSiZIS/O2 C'EN3 C'er~trun ({:EN) C'on~rnnn Block: Change RcCC2 Corporation K<CC> C..orporntion 1 
Name and Address 799 I-Iaxrneicr OLVD, St Paul. MN 55345 799 flasmeicr BL,VD, MPi,S, hfN 

55403 
DSr2O:OZ C'EN3 I'elltrrrn (CEN) ~ o r n m o n  [3jock: A N  Ctiange 65 I -799-<C'C:.00- 100 6 12-33 1 -cCCBOO- I00 

OS~ZO!OZ f CEN3 Centron (C'EF!) Er)d User: Name and Change George Alien George A Ilcn 
"- 



I i'ornmon E4!ock; R K f s  $?ovnrs!inn 
Same and Address , Fw j ! g x n e j ~ ~  BLVi), St Patri, ML3N 5534.5 

~~d L ! ~ ~ ~ :  K~~~ and Change E i ! l l :  George Allen 

AdJr sss i 1 1 I I Alien ST, MPLS. M N  554 16 

ELI#2: Mait Taylor 
22222 Taylor KD. Plymouth, M N  55901 

I 
1 I EW3: Jake Johnson 33333 Johnson AV. 

Rochester, MN 55426 

End Ilser: TN Change EU#I: 65 I-299-<CC>OI through 
65 1 -299-<COO3 

1 I EU#2: 65 1 -299-<CC:-04 through 65 1-299- 

<CC--09 

~~d u~~~ or common Change E6GlJR, fTN 65 1 799-(-COO I .  iRSID 

Elock: USOCs <CCNA>, !CFND *I I0 285-0035, /CTX 
MCDAD9. !RRF I, /MSS *MSAAD 

1 I h.ISSGRP.0033, /USID <CCNA,, /RIE; 
BGMAL, /RSlD CCCNA-', f T N  651 799- 
.cCfC=.Ol, /USID (CCNA3.; 
DGMFL, IRSID CCCNAs, /I'N 65  1 799- 
cCt'-'Oi. ILCC RCF, IGSZ 5, IRRF 1 ; 
/RSID <CCNA>. IMP 02-24-97; 
EXM, /Ti% 55 1 799-<CC:.OI, iRSlD 
CCCNA-., im ti0.02-03-1)g. ~ R D  u I -30- 
98, [ARS MULARSZ, /CAT 2, /C'I"S 
IDPMCLECID, /TGID 1800, iC1.T 
3.CLNA.65 1.799-<CC>Ol. {KRF I ,  [[I'I'G 
A, TGS *TGULlA, /RSJD -=CCNA>, 
iRAX A, :&lP 02-23-97. /Pfi;' 167 18, if'( 'if 
f3C),O 1 -22-97, i t P t C  5 123, /EDT B0.O I - 
22.1'197; 
MBQ, /TN 65 I 799-rCC>Of., I'RSII) 
<fCNA>, MCLDADV, iRSID 

Page 109 

EU#2: Mat: l'nylor 
22222 Taylor RD, MPLS, M N  55406 i 

EUft3: Jnke fohr~son 33333 Johnson 1 
AV, MPLS, MN 55408 
EU#I : 0 12-6 17<CC>0 1 through 

EU#2: 6 12-6 17-<CC>04 through 61 2- 
6 1 7-<COO6 

ElJ#3: 61 2-6 17-<CC>07 through 61 2- 
6 17-cCC>O9 

E6GUR, f T N  6 12 33 I -<COO I ,  /R.SID 
<CCNA>. ICFND * 1 10 285-0045, 
ICTX MCDAD9, /RRF I ,  /MSS 
WS.4.4D hISS(<RP.0@33, /USID 
CCCNA>,  IRIE; 
BGMAL, iKSlD 4-CCNAr, 17'N 61 2 
33 1 -<cc'>uI, iRSii-, <CCNA>; 
BGMFL, /RSID <C'CNA>, ITN 61 2 
- 7 1  - I -<C'C>OI, /LCC RCF. ICiSZ 5, 
lRRF {I); !KSID <-CCNrZ>, /MI' 02-24- 
97: 
EXM. i T l J  6 12 33 1 -.'I'Cz01, fRSID 
.<CCNA:.. IT(\ 60,02-04-99, /RD O l -  
30-98, lARS MCl-AUS2, iCAT 2. 
:Cr x i DPM'L'I, I:OII, i r ( ; i~  I soo, 
lYLT 3,('LN,4,6 12.33 t-.fC'(':.OI, IIIRF 
I ,  /I i'fG A ,  T G S  *TGlJtiA, iJtSIi3 
-CCNA-., / i i ,4x A ,  i i L f I )  tl2-211-YT, 
/PIC' 01?8R, IPCh UO,U t-22-97, [LI'IC 
S l  2 5 ,  /tlf)l" f30, O f .Z2- l4397; 
11L30, i'l'V6 t 2 3Jt-<;CI"+01, kRSlD 







1 05~2OGl2 I POTS~Z / ~ ~ ~ ~ ~ c r s l e  I TN. Data ~ u l e s  / Change / 602-494-<cO-47 1 602-228-<(3C,47 
I t f 

I 0520i02 POTS l.2 POTS Resnfe TN: Examples Change For RSID R0 1 : For RSID ROI: 
(PO-r§) 602-494-01 47 602-328-0 147 

i 
05;20~02 i POTS 13 POTS Resale AN Change , 602-494-<CC>47-9<CC> 602-328-<CC1>47-9<Cc'-' I 

(POTS) 
05120l02 POTS 13 POTS Resale AN:  Examples Change For RSID ROI: 602-494-0147-901 Far RSID R0i : 602-328-0147-901 

i POTF'I 
I , \. V . U ,  I I I I 

85120102 1 POTS I3 I POTS Resaie i Addresr: D~~~ ~~l~~ I Change I 1000 Red Twist LN. Phoellix. AZ 85012 1 l O O U  Red 'Ttrisl LN. ~l~ocn-1 

I 1 (POTS) I I I 8.5020 
05iZOi02 I POTS 13 1 POTS Resale 1 TN: Data Rules I Change f 602-494-<CC>47 1 602-328-<CC>47 --I 

(POTS) 
05/29/02 POTS 13 POTS Resale TN: Examples Change For RSID RO 1 : For RSlD ROI: 

(POTS) 602-494-01 47 602-328-0147 
Ciari fication I Shared Lcop (SL) Entire Table Change Table 16: Shared Loop (SHL) Table 1 16: Shared Loop (SL) 

I I 1 

05/20/02 UCEXl UNE-P Centrcx c~~~~~ ~ l ~ ~ k :  A N  Change 899-499-<DD>00- 100 303-260-cDD:p00- I00 
(UCEX) 

05/20/02 UCEXZ UNE-P Centrcx Common Block: Change RcDD> Corporation Rc-DD> Corporation 
(UCEX) Nanie and Address 620 M o r ~ l  RD. Des Moines, IA  50309 620 Morel RD, Des Moil:es, It1 503 1 1 

5 123, rNkfC, ILSI'P; I t:R, IRIE,  !TN 303 734-5trS)O. i l l iC 
PCIRXS, ITN 303 744-3000; 0288. if.fJIC' 5 123, iNMC, I'I-STP; 

P1IRXX. i F W  303 733-51)OO; 
AYK, rTN 303 744-5000; t.AtVP.4, Sl\i 303 744-SOO(); 
9F%LX, r M  30.7 744-5000: 

555-5554, IRCYC 3; Qf'ZI.S, f'rN 3ff3 744 -5OUf); 
NNK, n N  30.3 744-5000; QSTJXA, i'TN 303 ?$J-.iPlii(l, IC'I'N JOJ 
PERM, r"lN 3f13 744-5000, 722-(3876, :R(;"tPr" J, 
waM., J O J ' ~ ~ ~ - S Q O ~ L  









E\lsllrlg LiSUCs -E: 
F l l h  on fhc account 

E03, ITN 360 4-57-<CC>00, fZClD E-03, /TN 3GO 457-<CC>00, iZC11) 

RTVXN, JTN 360 457-<CC=.03, IZCID 

Additional Lines: Additional Lines: 
USRAX, fTN 360 457-<CC>01, /PIC USRAX, TTN 360 457-<CC>OI, /PIC 

E03 ,  /TN 360 457-<CC>01, /ZCID E33, :'TN 360 457-cCC=.01, /ZCID 

542-1 232, IZCID <CCNA>; 360 532-1 232, IZC'ID <CCNA>; 

542-1 232, iRCYC 4, IZCID cCCNA>; 360 542- 1232, /RC\'C 4, /ZCID 

Additional titles 

542, /%CID cC'C'NA3; 
E03, /TN 360 457-cCC:.02, IZCIC> 

POIIXX, /7'N 350 457-eCC2.02, tZC'11) 



:RCII AC,ARICRT, TWC; 
/BLKD,44MC,/LCC TRZJPROX: ! iCR.!ZCII? .-CCNAy., {PIC' O?ISR, 

R'f VXN,fRSID <CCNA>; JLPIC 5123, if Cf' I.hlC3, 
RTY,IRSIU -=CCNA=-; PORXX. izcin -:ccNA-~, 
HBG,/RSID cCCNA>; A Y K ,  /ZCID --C'C-Ntl>: 

ESC. lZClD cC'CNAr; 

288, &PIC 5 123; 
PORXX, /TN 509 532-005 1 ; ORXX, /TN 509 532-0051; 
9LM,/TN 509 532-005 1 
AY K, /TN 509 532-005 I ; 
VMJXA, ITN 503 532-0051. ICFN 509 K. ITN 509 532-005 1 ; 
568-5252, /RCYC 3; J X A ,  ITN 509 532-005 I ,  /Cnl:N 509 
NNK, /TN 509 532-005 1 ; 
N K M ,  /TN 509 532-005 I ;  

OI,GFX, /TN 509 532-0000; OI,C;FX. I'TN 509 532-0000, 
PORXX, /TN 509 532-0000; PORXX, TTN 509 532-0000. 
TBX, ITN 509 532-0000; 3BL, ITN 509 532-0000; 
30L, /TN 509 532-0000; 9PZLX. 1TN Sf10 522-0001); 

n .... . *  ,. - .-- 
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% '9 g 

1.. 4 ,$ 
d 4 2 4 .%.:&@$$&?&g g,;;&&pK ?%rn&t$**@# f . , , ~ ~ ~ :  

$ .", 
f .' $~~,#,& ;q % ;;T3;%., j&-$ +~~,.~~:$ ~~- '~: : " ,?~~ ; yjg~? f 6 ;.+JS tl %., + .,b, :, ,rr*>, 
s( $ 2 3 1 4 =<<-! :..\*.-, .:s ,& , , .~ .e , t  ". .. 7 ,  $ \,.:, :, ; *: ,L 8 ,I.* ,$ah:,? .q.y ~:'{$"'$:::=.?*?;;. .:,p%G,: 
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1. I 
,f*,,.z, lC .;+,@* >XcE$gp - :fh,$;-?i,:h, ,,, .!.g;*F;+ ! 

% *= .  I r [xj;;, ~y?; A$%? ..q::q~.*;;:~jg,, g<-8gt:: a.ta.s: . q ~ a  ;bi$ ,$j,~'- .; q-<':t.~i:. ;?~'j@ i 4 8 1 +: g3-q:+<.a$ 3 ,,;, 1 .-( ;p$,,% :>.. 
n 1 i 5 -.'&a ..'?J I f:tr"g't, ?"F?J $I$?*! $=;? ;,l)",,':;":.";;.i. i.f:i:".i@ $ i j E V ~ T ,  ;"T:* ~ 3 8 ~  45:--;:,~~-+; . .:c.~.,. .,,? 7 i  r ,  .! i 4 t I 543- j 232, 'ZC.+::'r'E$ v.;cg:::,?i ?.; 

t c 1 c ?  17 ,..iV - ' 7  h ,.,(.'C"S> y . ~ ,  

a ?S;, I ,.-?,. .&,f ,.Lr., I + . *  . 

4 1 4 ITYO- 3&fjj4?-1CC.59$. ifF.F:f) j(,fj 1 Efl!l i'l?,; 3 & [ # 4 5 -  i:(.:-!;t.k -::FNQ 

I 1 $4>-12f2,, &i.YC 4, j%f,:lI) <CC.V,G,y j I&[! gj>,.f5'??, .;K<,:q':" 4, :gf'$f:r 

I I 
1 

I 

i I 1 1 I <CCNA>; I 
303-698 -<CC--OO- I .:CC> 

I 
05/20:02 UN E-P UNE-P POTS AN:  Data Rules Change 899-299 -<CC>OO- l <CC> 

P O T S  1 1 (UNE-P POTS ) 
05~20102 UNE-P UNE-P POTS AN.  Examples Char-ge For RSID, R01: For RSiD,  R01: 

P O T S  1 1 (UNE-P POTS ) 899-299-01 00-1 01 303-698-0 100- I0 1 
05R0102 UNE-P UNE-P POTS ~ d d ~ ~ ~ ~ :  D~~~ ~~l~~ Change 299 Harrison RD, Denver, C O  33333 698 Harr~son RD. Denver, CO 50209 

1 P O T S  l l ( U N  E-P POTS ) I 

Addiliand lcines f PQRXN., i'lN $60 - l i 7 - . ' ~ ~ : ~ ? l ! 1 ,  ;%c,'fD 
1.!SRAX, n-rZ\j 360 457-*cCC::202, /iifCI f . . T C - ~ ~  . - I 'J~I -~ .  

0258. lLCC LMB. !LP1C Si  23. iLSO 360 / STYXN.  !TN 3 60 J?-((.(.:*OO. L?(.10 

05120i02 

05/20!02 

05/20/02 

1 

I 

542, iZCID <CCNA>; 1 i ~ c ~ h : . ;  
E03,  ITN 360 457-cCCs-02, :'XI5 
<CCNA>; t 
PORXX, /TN 360 457-<CC>02, ZCl D 
<CCNA>; 
R T V X N ,  / T N  360 457-<CC>02, /ZCtD 

Aii numbers ending In i h ~  niimbers e0 
to 09 for the AN 

I 

UNE-P 
P O T S  12 

Change ' A11 numbers ending in the numbers 00 ro 1 98 for the A N  

TN: Examples UNE-P 

TN: Data Rules UNE-P 
P O T S  1 1 

UNE-P POTS 

UNE-P POTS 
(UNE-P  POTS ) 

LINE-P POTS 
( U N  E-P POTS 1 

1 899-299-<CC>00 through <CC>98 
For RSID R0 1 : 
899-299-0 100 through POTS1  1 , (UNE-P  POTS ) 

303-698-<CC>00 thro~igh cC.'C>09 
For RSID R O I :  
303-698-0 100 through 

TN: Data Rules Change 
899-299-01 98 
All numbers ending in the numbers 00 to 
02 for the A N  

303-696-0 109 
All numhcrs endlng 111 the nt~~iibors 00 
to 07 for t l~c  A N  



160 i€>T--<t'(l ' ' :+f)t, :CFNB 
32, ~ Z C I D  crr~.,~::.: 

4, iZC1D ~CCNrZ-.; 

lZCID <CCNA>; 

PORXX, /TN 360 457-<CC>02, /ZCID 

<CC>OO through 260-457- 





L i O i l  

6000-9Eb-EOf 
6000 L I ~ ~ O I Y l  0000-9CP-EOf 

' ~ 5 3  awes sql uo aq 1 1 ! ~  60 01 awes 291 uo aq [I!" 0s laqlunN ~{l'.tf 
00 SJaqLulru all1 111 9"!1)~ld SlaqLi~l1u (IV 01 Q[) slaylunu aayl u! Zu!pua slaywriu [ [v aZur?qj SXL do01 pajpunqufi fdNSl ZOiClUSD 

I 

hl!l!qeVod 
IaqulrrN ~ I ! M  

aldulcr[l  do02 palpunqeil I I dNS'1 

Xi![~qulod 

ZO!OS!SU 0500-668-668 
OSOO rl'dna~ql 0000-668-668 

a a u e q ~  



/ 1 
- " n r - T . k - r r = - P  

6:3;-' i f N  t'KC'USGi 

Adrfitiornal f FAs: 

DNVRCOSf <ACNA> through 
AtTOl/VF-2\1ViREzl O@/ 

05/20!@2 

05120!02 

I.SNP2 

1 

LSNPZ 

Portability 

Portability I 
Change Unbundled Loop 

With Number 

Portability I 

T ~ . J ~  

Unbtlndled Loop 
With Number 

1 

All  numbers ending in the numbers 51 will 
be on their own CSR. 

CF ,~  Change 

All numbers ending In the numbers 51 
will be on thc~r o\vn CSl i  

ALTO ifVF-7-WIRU37f 1)NVUC'OSCI 
DNVRC'QSi'cACNA> 

- 
A[-7'01;VF-ZWIRf::37/ DNV1IC'OSC)I 
UNVKCUSC)~:RI'N?\ - 
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%,'f Background 
As an extension to the Arrzona 271 lestrng effort. Qwest cornmnsstorred H? !a ewaiuat,Q i:& !fyG&ZI 
Stand Alone Test Env~ronment (SATE). HP's primary abjectlve 1s to p:ovtae tnc Arr~ond '2,8r~aiak?3~ 
Commlssrun (ACC). Qwest and the CLEC community wrth an elvaiuation of SATE rt;zl 35 %.t'7b:a%bzl 
faaua? s n d  representat~ve of the experience that a CLEC would face rn usrng SATE tot. Io:eio@?:aSifrh- 
l@Stfny lo establish an IMA-ED1 interface with Qwest In additton, HP's objective !s tu d ~ l $ r T ~ : ~ ? e  
Wirether the SATE provides an adequate means of testing and support 10 C t E Z s  seeking ii? Cowlc3eie 
In the Arizona marketplace. 

tn acconiplrrji?lng ~ t s  objective and developing this report, HP perfctrmed the folln%utsrg gt?ner@! sterYs 
&let wlth ACC personnel to understand the regulatory 0bj€!~tl~e5 of thls erlwgernen! 

* Soiicrted feedback of both Qwest and CLEC personnel regardtng ttlelr sxneritrr~c and 
opinions of the SATE for ED1 development and ~nteroperability testing f b n  w;ss 
accompl~shed utilizing a CLEC Input Quest~onna~re. 

8 Revrewed fomal cornmenis filed by part~es in connection w~th the SATE, 
+ Exarmed Qwest CLEC documentation for adequacy, and used thrs dncctmenZat+~~ EL> 

establish and test the appropriate ED1 interconnection. 
a Used Qwest CLEC documentation to develop a suite of transact!on$ to test in the SS(*fE? 

environment. 
a Exam~ned Qwest processes for adequacy rn assisting CLECs es:abltst~ tntorcor,neetror: t t s q  

SATE. 
Conducted SATE functionality testing usrng the documentat~an and processas ?Rat W3atrc kc 
available to CLECs. 

4' Communicated issues and questions to Qwest, the ACC ;and CLECs 
6 Conducted re-testing of corrective actions ~mplemented by Q~vest rn response t0 rsililss 2 ~ f ' r ~ l  

quest~ons. 

"t $2 Purpose sf the Document 
Tne purpose af the SATE Summary Evaiuation Report (SER or the  reDnrtl is t~ is:avrcic 21 ail:,'$E",~i,?ll~x~ 
ol the processes that Hewlett-Packard used In conducttng the SkTE eqruiuot:or; e1?4 to t : , r > ~ r r ~ : ; * ~ f . - i x ? + 1  

t!?e frnd~ngs and recommendations to the ACC, Qwest, and the CLEG cornmtl?l!j 

*5,3 Scope 
The scope of th~s document is to report the results that HP rlrscovereo tftr:tng !Dr .  cc,lrsfr 8: :hq4 

evaluation These results are from the find~ngs that were uncovered as B reswii rst eaacr~lrng trr?: 
SATE Evaluallon Plan and the four subsequent dornarn evaluation plarts rn the @fez%$ ~t S4PE 
Docurnentatton, SATE Process, Transaction Testing and CLEC lnpur Evaiua!iri*~ Pians TW. 
document IS the final report for these areas and supplements the prelrsr~~na~y report itla: was Calnarart 
orr December 1,2007 

"L4 Audience 
This document 1s Intended for use by the ACC, Qwest, CLEC members of tne Trig aria b!Yit;.r 
~nterested thlrd parties to understand HP's evaluat~on and 11s over all assesscllent nt Bwe?sl's Ski5  

1.5 Document Structure 
The  structure of thrs document IS based In part on the institute of Eiectrtsaf and Etect:or1:~s Encmee;.; 
(IEEE) Standard for Software Test Documentallon (IEEE std 829-1983) Cr1983 

V~:i%dr~ 3 f) F~nal Release 
.*rc- 
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The following table shows the different sect~ons of thls document and the !nforrttat!ork Canlarned k ~ l h ~ t  
tha: section. In 

[--iiGiGn I 1'0 
t 

r2.0  

7.0 

8 .O 

- 
Appendix A I----. 
Appendix B 

Appendix C 

Appendlx D 

Appendix E 

Appendix F 

Appendix G 

Appendix H 

Executive Summav 
Priar to development of the SAGE, CLECs In the Arizona leal telecomtrton~atwns mztrkz@f frai;i;r $0 re?y 
on Qwest's Interoperability Testlog process fa- production ccttiftcatrcan stnrf. t r ~ .  prspwk~ fh!" riasw 
software releases, Interoperability Test~ng uses prodwctron systems Howaver, kt r@qwrm $fi& 13% 
CLECs use val~d account data of live customers for testing purposes. smce St4 iratrQ~faQn8 a-e 

addit~on it will serve as a guide to readlng this doccumen!. 

Title 

Overview 

Executive Summary 

Assessment of SATE 
Adeauacy 

CLEC Input Evaluation 

Document Evaluation 

Process Evaluation 

Transaction Testing 
Evalusltion 

issues 

,-'--a--A-A--- 

Description 
i 

I - ' ' ' ' . r  

General background infomatron, and geram: 
information ciancerntng Ehls remn 

r..--.-----i-- -_rrii-.-.-.+&.------ .4 

Contans the Executive Summary --- ' ' -___4--î i-i-*--, -.-.ti 

Contains the overatl assessmant, of the 8dsq~~ac'y 
of SATE in meeting testtng needs Tar CtECs tk.t 
Arizona. ---...- ~ u . h & - - ~ " & ~ & + d - ;  

Contains the results from the @xt?ct!tari Of f&e 
CLEC Input Evaluation Plan. I -...------= ,.+ *.'4'a-+-'.~~~--~ 

Contains the results from thB execufio~ aal th$ 
Document Evaluation Plan, 

d . 4 q  , . -, . - * t a d - *  

Contains the resuits frem the ex~c~lrart O$ 281% 
Process Evaluatiofi Plan. --------,...---...-- id--- <-.....i- -4 --.i' 

Contains the results from the exrr~tttto,". 0f the i 

Transaction Test Plan 1 
--,...%-. &-A. ..,A, >*-,4/ 

I Contains a diescriptran af :?re \%suss M@r;8gemen9 ' 
process usecl, and the result$ of iwprrrg &sues foi i 
this projact. 

----** f-,*d-*"u* ,&*, +.A% >, " -k~-*4.'--.4 

Documentation Evaluations 1 Rcviews o l  Cbest documentatto{t 
LI-r._W~ri--riW'd .IIC"I-Cd_ ,~_I-I .I"d_">.-YI I 

Process Evaluation - 
Supporting Documents 

Transaction Testing 
Evaluation - Supporting 
Documentation - .  

Supporting diocument on ptmBStaz r@tating to 
Qwest's IMA ED1 SATE 8ec6is3 arid MSO &y 1 

CtECs, 
& - < . " . . " ~ ~ - ~ . . ~ . % - .  ,,d,.-*-v-.." "+,A..-,.""w .,q 

Conta~ns Tizlnsecl~on 7'8% Results aiad Dafa i 

Docurnertt Change H~story a 
i 

----M."-<*-.*~-d*d**"r>-,<~ -,-*.*.*4 

CLEC Input Evaluation - 1 Contans Co-Prowdorr Qitasttarnakrc~s 

t, , .  

Supporting Documentation 
!~.-*--.-,i-i.i," ur.suibrm .... i - ".* ,-d., I- -. i 

Internal Issues Tracking Log List of cafldrdate issuers ra !m pras&nrl@a !hre?6r$gtr 
, the fnrnal tssurts managwnent procaw 

---*A \-. --- * -  ."A, .--. - \. -. 4 

External Issues Tracking Log List at is$us% that have 5&%n ; fQri~~ai ty  p:e~@:!at? ln ; 
West and the cammttrvrw in eQ:cls6tgitsncn wrin twt 
formal Issue$ mandgenarii grace$% i - ' . -  8 .  " , , L . i 

Error List Analysfs I Cornpartson 09 SATE arraas ka ttrttt iEAk.EDt 
1 I 
! Produc;t~an error $09 

--" ---.,-.-,..L3-.,d." *. 4 .-*. <,-~-*..,""- &* z - " 4 
1 

Transaction Test Results i Results from the Transectaofi TBS: 
Reporting Summery - I-I.,-lI-w-lI l-...^LYI, .,WWIXI, -,- "..*. _U - 
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&qn;t1$: prod~ictian and legacy systems This practice is costly, time consuming, and rnconvsnteni for 
b;rt:h @1..ECs and their customers. HP also observed instances In which customer accutln!s weuE 
r3aduefloniIy changed 

3f1& SmT' Eenvlronment was deployed by Qwest in August of 2001, and represents a 51gnrfr~afif 
rprl~rrouarnant for CLECs that are experienced in lnteroperab~lity Testlng and wlsh to use a mure 
autu:rrstad, loss manually dependent environment. The SATE priovldes CLECs with a "tnai anur; eftor" 
Vy~c of testing environment and provides test accounts for use durlng SATE testing, thlts avoid!rtg the  
m?tjO: shmrtcoriirng of Interoperability Testlng - the requirement to use valid product~on adcorint data 
iinb requrflng rilultrpla manual revlews. These factors make ~t easier for CLECs to deveiop tt?elt GEtS 
i;i?ci ED! inlbrface systems for entry Into the Arizona market, to program for new releases, and In twr 
Y;@W retba5as of the CLECs' own interface. It 1s important to notel that in developing the  SATE, @vest 
dl<? zansrdar CLEC testing requirements. However, Qwest obtained little dlrect input From the CLEi? 
E;&mrr\unity 

'FBI%! SATE dues not use live production systems for test trensactlons. Instead, i t  uses a front-arrif. 
ED! !hi+\ 15 identical to the corresponding production interfaces, and a "stubbed" envirnnment to 
%urr!~tnle Iha back-end, legacy systems. Qwest's stated reason for using thrs appKK3Ch rs that fh?? 
Camparly has not yet developed the means to ensure !.hat test transactlons exect?lccf in 
kfiP;~as~perabitlty will not impact llve accounts. Based on HP's IMA ED1 Certificaiton Test~ngrrxpattences 
ae"3hdk '~nderstanding of Qwest's current system architecture, Qwest's concern 15 reasorr&t>te, iaS 
kIP. has experienced adverse impacts to llve accounts when utillzlng West's InteraparaSrl~ty Te$ting 
Pt%aSt; 

7Pia tnlpac! of the SATE'S simulation of back-end systerns, is that Qwest has an addrti;x:m 
rrtr;grr~F~&tbd~ty to ensure the synchron~zat~on of SATE test results to make ceftatn that CLECs rec@lwir 
rc%@~t15e$ 10 transactions that are Indeed the same responses that would be rece~ved f r ~ m  prodtnet!on 
%yt&r'~~$ S'!.irs IS pan~cularly Important if test transactlons produce behavior tha[ rs drtfereni .Enart 
priM~Ctl~n S y S t e f ~ ~ ,  as the nature of the behavior cannot be anticipated and piannod tor l t l  a@~3nce 
?,Sanagernent of 8 test environment of thls type requtres the involvement of knowiedgeable #a.rs3nne': 
#!lo can evaluate orders submitted and ensure that the CLEC recelves a response that mlrcors 
atodtdctrrjn It  also requires adequate resources and careful plannrng to ensure: scaiabittiY 136" 
au@nrr;t~ed Qwest's effectrveness In performing thls responsit)ility through an assessn\ent 0% tfbcr 
arganirarran, processes and resources, and through comparison to Praduct~an sysienvi 

t7 :  zorrductrncj thcs evaluation, HP reviewed SATE documentation and compared t? 10 arod.dc"lo!' 
rti~;;~man:atran, where appropriate and necessary to evaluate the SATE In add~tlorl, HP exa%::,wZt:~f 
11cir~~:3~1~~r1s that conformed to the SATE documentation. but also submitteci Iraosac:~or~s cjesignsr~ t f i  

0~ qon.conforrntrrg In addltfon. HP executed a suite of transactlor,s in both the SATE an6 ti- 

Prndi~cr%on, lo lest for simiiarlty of responses 

:41~?2: IUI ttlc ralative newness of the SATE at the outset of thrs engagement, HP's evaluarton Consliti7iijS 
rr~fz mosr rtgorous examination (over 1,000 transactlons submitted), invo!vlng the most dtveftic lesttng 
fif t!af\sactlons, performed to date Therefore. i t  was expected that FP would 18entrfy tsstlcs lnai bad 
*iD! Ocen prevlollsiy identlfled It IS important to note that Qwest resporlrled prarnptly. an0 apprnor;e?f~ry 
ti?. n?a$! of the Issues identifled, and that the closed-unresolved Issues, wh~le they fi?ould be cnslacPed 
JCI nczi agn~frcantiy d~rrunlsh the overall usability oi the SATE 

ti+* tlrrds that the SATE IS adequate to support Qwest CLEC testrng rn the Stale n"i.20r)a giver+ 
cr!:s6$rtt ri:irels of CLEC usage However, HP found noteworthy discrepancies relaled !u b:t~tn&s% ?U'C 
callsrr;lt.?ncy between the SATE and producrlon systems HP was able 10 use :he SATE to e*bcu:f: 2% 

:-+*fr-?* r ,  :) @ F~nal Release 
*npquwu*+- 
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K - : * j . & ~ ~ - h l C h l C  

'u- a??"  i'g i-*~'34>~3~i?r,~*- i:wt I4F3 ~ ~ I I O V B S  15 representative of those ttiat are currently used by CLECs In 
: - ' i t &  af'rc i:* :i I?P :?azzbrncttnd In the State of Ar~rona 

J% : f ,  . 14i .% .- - i f  ; ; ; 3 t a 7  t i F 5  ~ d ~ n t i f ~ c d  fxsues assocrated wrth documentatron, test account data, and 
{r'3*7ik.q EYiTt: ~S:_~?EIIU$Q ~ ~ O C O S S  HP bei~aves that these problems were the result of the SATE'S 

-4%7%wLr 4*%4j  8!"%.~.' ar:-toi~r'jt 07 USE prior to HP's evaluatron. The problems Identified are cons~dered by 
*;b* f ar  5:iii~e k rnrnrri Ec i'rioddtate ~rrrpact an the overall usabrlrty of the SATE. Qwest has initiated 
i W r ~ V ; ? i r - t ;  ~?+; ird-~~  Px)? nws2 of f h ~  ~ S S L I ~ S  identified to date For e;<ample, Qwest is uslng the~r Change 
%$-~~-q&y ? *+ ,w*;.: T'%i;~43$;% {th:f*4P) IQ allow formal irack,~ng of Issues and thelr resolution. HP only realized 
y a u  7,. J?. ,*e;,t*.t 

< - .ierx*: t+vi;:at:tr; la rts overall tranbatlt~on evaluatron as a result of the problems identifled. 

l"' ' '-F~-L IE;T~+CS~Q@~C'!  f0~;a+t:mlifld~t:~115 alrzled at ensuring that the SATE remains adequately robust to 
sr *:.v~,*e * : ~ Y ~ % ~ M F ' : I v  tXBWBe?rl the SATE arrd Production systems. part~cularly with respect to business 
gr'*e&ss,t*it 5 F~?$v wil(i: f1,f::;ijrtf that Owest provrdes an environment that supports certification and new 
*ww$;+w :%1'4p1~rlt; 1 1 '  ~ X @ ~ X T C ~  h1ri2a~)a CLECIs' needs on an ongoing basrs. The specific isscles and 
rp-".'~'i;-*.~~~wJiQikii[:Pi%; ate? fitttnr~anzed bC?l~w. 

2 %  r &&TEE Dscxlm~nfiatian 
Wb fiw&u": tl~xtt G*e$t'b SATE tliacumentat~on is generally adequate However, much of the SATE 
$~;$2:z?k~F:rt&Jga?! ve!.irr,.@nrcd m th~s evaluatron was newly developed and required support from Qwest 
% A t C  @~f%b'it~rrt?l tc) tili~wt WP f~ properly use the SATE env~ronment. In addition, the SATE 
i%$'i,~#***!'li~tti:~i~ ~i):li~jti?+~d rwrn(3fQus. relat~vely minor inaccuracies that HP believes are the result of 
R+S,@ib ~tii:k&f;lt*(lt: &wilf goor \/arslan co~ltrol Qwest made ~mprovements to its documentation during 
%"'? d,a-~.4.'%~ b-!D'ii. r@vlf!trJ, whlch actdressad many of the concerns rased by HP. 

I$&@$ e act+~ty ;$la f!lttctar.rtiy update documents to address t-IP's concerns suggests a level of 
f9&$bi l fCd~~ !t-xitf 18 ~t~M~cf#nt to support CL"E testing, and SATE evolution. The recommendations rn 

i$+t%,~: fife! f't ~rjr t ,  alrri~d af errsurlng resource levels allocated to SATE continue to meet the 
i~$&$r;- \?-if h~jdrgr'l& G \ * t i c ~  

@&%kr;ts );~gs;3~'4 17% :C-\WPW, t4F 13811eves that the SATE processes are generally adequate to support 
I , ,  ,--;, 

.*+i E . f ~ i r f t p i ~  fnlrt+liev$::, s i~pp~t-1  of Qwest's ED1 lmplementat~on Team IS an ~mportant factor in 
q:'"ia::Tcr:f; ~,;t:~-~i:~ir,b!t,i IISI: nt SATE by CLECs Therefore, the SATE process should be formallzed and 

t:$,.717ji': r c j  irae:jeaie A(; e:i:,v 11! ~ ~ ~ ~ C f ~ r ~ l a r ~ d i n g  by CLECs and to ensure consistent repeatability. 

A ~ c ~ r o ~ a c y  and Cor>sistancy of Test Responses 
;al$tt+>: r.i;.pcT ILI !ri~!.~ii; 5-iFJ (uund that the accuracy and consistency of SATE test responses was 
, . ) ,*4r.~.~~,t~* 1%' &ri~E:Of! c~~r$.~tt i~: i~)n At the trme of thrs report, 100% of SATE Release 7.0 and 8.0 
"*'ir5%$:e-.i,~:ii?; i'linla: eilhcit passtfd the tn~t~al test or the re-test. The only areas that are not at 100% are 
%&%?. $s ,? t  ,x:rtrcaac: ? Ci Rsgrrtss~an Testing (3 of 7 re-test transactlons successful, currently tracked 
*., ;"lPGAVEf.i::?O:$2) ant1 $ATE Posrt~vr: Production Mlrror testing (2 of 3 re-test transactlons 
% , *4P k~fi;~a.dt+:)!; t r m t  !PIE  level of errors observed IS reasonable glven the relatrve newness of 
J ' atiQ tlrat !tlr errors are manageable grven the benefits SATE provides compared to 
ai*%*-.:il'il? t r ~ t ~ z t ~ j ; ' i i + ~ ~ i ~ i 1 1 t ~  ' '~CS~~FICJ MP noled that Qwest's approach of lmplementlny corrective actions 

,;- ti**i1,fiii OfrkC sadactrve manner allowed HP to complete re-test~ng. Additionally, it shows the 
?ts4,:;~:+i+ czric ~ d ~ q ~ a c y  of r@s~urr;es necessary to deal wlth unexpected problems in the future. 

3 ! $ @  @%@ ~f CL%@ input 
rx_- , , v ;  w,:~,.' di&%%gr't of t l i ~  SATE Qwest's use of CLEC lnput was Informal HP belleves that Qwest 
r*t: !tz+d 1 4 %  tnb:rrl [>TQ.Z).C~IVE! $taps 1c) ensure that the SATE remains adequate to meet the needs of 
I~L@+<,.: ~ - l i . C ' r  iti21: rncbets frjlure CLEC testlny requirements Qwest has begun a serres of SATE 

6 -+7Fy X) 7 F~nal Release 
~ , t r * * ~ , i . ~ ~ ~ ? i r ~ ~ m c c ~ c q n ~ w ~ ~ _ y p ~  

w+~,&%& , r;c 1 . * 5 5; 4 IMA-ED1 SATE Evaluatton Page 8 of 63 



SATE Summary Evaluation Report 

$ - i ~ , t ~ ' ~  .*: ' ' t~+%- * a  fi {V?K>C;: ,I! ~ ~ I ( Q I I % I F ~ $ /  GLEC,: input HP has observed that Qwest is mak~ng use 
5- A;.:+ , dr f A :  -:'-A,.& 'ITV $&Tt: H.fP bdheves that 11719 1s a step In the rlght direction that should 
,.; .-c)-,@~ -+>a.~a* % - 3 .  FT'&>~k'c% $>n~:~r~~lg: t f f ~ l  1)1f,? SATE remains ~dequate in the future 

. . >:* *.a. - .;$: 
:* ;. F: 5 3 -  

an effective !ool for IMA Eifii map testing, 
ting. However, HP found noteworthy 

the SATE and production syskms. 
ly and correctly by Qwest's ED1 

acldresses such issues for CLECs using 
a l  erisuring that the ED1 Implementation 

ion in the future. 

* !  % %&%m%W&4ian RQ NIW Rataasa Psssting 
'*" m.+.+l@;&r ??% :@PB $; kttJ#?Q!~kc'y f@r new ri,11aa8e t8s21r1g by evaluating pre-release testing for IMA 
a + f r  -~%".PL.Qf9~-42 444'gru,'Mt% f ; ~  $ih?$l flGw fr~ft!a$t? tcstlng appeared to be an exception to awest's normal 
i-w*$ A t & ~ F ~ +  %-@s*~i.ri?pr~fg$tisr'r, f"4oitlt r$&ad@:; nnrrnally do nut affect the ED1 or BPL layer, however, 
-w@w~ F$' @*,t i3~.%f%@4 t w  ~~~pt~rnatr~l~f~m of naw BPL edits. This evaluation is inconclusive 
L**~Y%T%<'~* $-*'*&% J*Y.FT ~ ~ 1 0  tll~ly verify ihqt I f i ~  SATE IS adequate for new release testing. 

8 % ~  ECgG #%%#M@nc% L T I ~  M ~ ~ t l n g  GtEC Needs 
**' Vd~-*++va Pn&5 i i & ~ % t  & R ~ I $ ~ ~ R  tn have dovelopad the SATE by attempting to arlticipate CLEC 
-ii+:;tb-i&p;.fis++rt% ri4:?wi. ZI'i8lft iaet'nkj'rlly taqitw~L~~?g CLEC ~npclt and using that input. Qwest was 
&A; .ii%%%bi ; * $h&"* iiyx$v.~~ta$?r~rn w Iosiing systerrr that adequately meets current requirements. 
!>*mdL ;e L-r,wt t-xmi.n$ %regs kt gHfatlr CCEC input and to ~derltify CLEC testing requirements. HP 
~kyic!+~~~.r, sW$a f !&&* #&w$%t L$ laking, If cmrtrrruad, are adequate to identify CLECs liestlny needs, 

iy%B,, s..R:~*: ? 4~ 4&1)ai- 5r I ~ E ~ ~ U I C ~  t~laf 11 rnoels CLEC needs for testing of all products available in 
&G; .@< rr $,, i - 9 "qri. jat'stflQli$gl@l 

l , iw~-e iai-ijw*tti ,: ,S * f i ~ ~ ~ ! * % y  ~r)s&ifan~e P ~ C ~ ~ S S  fkr~d a release management practlce specif~cally for 
.: =& a< %-- t Z ;  w , - i  A$ 8 mrrurrnurn, this should spec~fically address the Data Documents 
& '  i ' * k " - ~ a b i . ? s u  ! , f< : ' -~%hfSt$  

: h a  : c R , : ~ - +  -+:eta chfai;rjir:As;k of fhts SATE, HP r'ecammsr\ds, 

r "5ii;rr , j ~ ~ r i :  : , I P ~ - c P I , ~  atti$ kj$~~i l i~ t~ l t ly  tclnnrtty the rules end responslb~lrt~es of each individual 
?P s.s-pt7 i * # t d ~ '  rfbd~if,dt$t$ irk f r l ~  SATE " r h i ~  dcflnltl~n of roles and resporlsibilitles should 
+ h - i - : i ~ ,  5-ri.r-i 4- #")r, r~~DiCri;lr#t!t% arxj mrssron statements for each organization and for all 

*n.=- -c* 3'- ~$:Jfi?isi:sz fhe rfe:z%arnl!ar; for each employee should be clearly defined. 
;,_,. ++- *.. . ,~~h?+~rc*~~c~~er~:~;ip a % ~ C S G ~  of ml~irrtal coidrals to ensure accountab~llty for organizations 

SL -., " ~ 2  I . L ~ J ~ ~ ~ ~  jslJCij$i$CT I T ?  2.47 E ('rrncass These controls should use clearly deflned goals 
sf,z &-, j-+~- , -: * J, ,F .S  wi$ ,~'~ihii.jfStS tle r;pgciircn!ty 10 fl~rvcrlonal respons~bil~ty, such as quality of 
' i  - =.aj.o-),t'c,.: 8 1 ' ~ % ~ f ; ? T ~ ~  gi ~ B X \  inccwirnl data, rnlrror lmage of pruduct~on, etc. Employees 

, ; r.' r v-e L.&,?g ~ ; ~ i o r t l i f  b~ eni;oufaqed 19 accornp!~sh tliesc goals and object~ves 
P :, + *;w r : :  ::c-P:L-;~ $ k r ~ ~ f ' + t ~ $  f10~i  tdcct~rnEntatlon that accurately roflects actual SATE 

itL .~1"51&' ,  ;>:i*: r*, 6 ? & ~ ~ $ i ' ~  g11iCi~ t~ GL.ECs USI~\Y the SATE 

i n'l ti, 'J Ffrlai Relea58 - -, 5, <-; , s-,%? 8,- ! t-?---,*-c *%F" di?e,.< t ~ d z " l m , ~ ~ # " * ~ ~ - - -  - 
- T ~ + - - , ~  ,,'* - _ IMAs&t31 SATE f valuat~ur? Page 9 of 63 



SATE Summaw Evaluation Report 

J .*+L: +, "+.?;' P ' i7 '  I-.* 'la:r'il;iri:..ag tlr;twccn SATE and production busmess edits to ensure that 
; - E ,*rstF 1 ,- , ~ s w q i l  '3% ~ ~ t c n  :ii~scr@;>an~te~ SO that a CLEC may effectively develop the~r 

' , . I . F $ { &  ;7s-7a +ic-ts,=, k , $489 ~:m:~tatr)t$' envlranmsnt Th~s 11s; should We concentratled into a s~ngle 
F -' is-- 1- f F>-,3"-pt , .. -5 i ~ t * r ~ ? f i + ~ ~ t  [3m1 at tila SATE doct~mentatron library 

:. .544e-s k+7, , z h ~  - ..5 ->< .* --;!~+pt~rrp4r1 Pis SATE (nro the (:IMP process, and future changes and 
p,-=P~'?~4.36*f?,i: r$+,:.bn~: 3 ~ .  $9si,"ybcf ta lhr7t Ijracess and that Qwrasl develop a permanent, formalrzed 
:ifi~~wi2.$ =YB%~+~*P";~ S:&Gt: stl&ff and ~dentrtying current and future SATE requirements in 

ii' i+ ::rjS Ff.t. 5 3 8 3  ~YW.&:,#, t h r ~  ~ P O C ~ S S  should proactively seek CLEC evaluatlon of the 
r i~- lk" l  .v--~rn@-k %,i-ir$1+i*alim~+2 Xnt iFnDrbveW~c!nt, and forecast:; for testing requirements. HP also 
'd*i :$"  ' b e " :  % t".n" &va%! i l ! r f i~$~f i { :  t ~ l r ~ i t f  from the CLECS to delerrn~ne the full suite of products that 
'i;- ;blsv t ,@ iz.: r; {o,$te14~I ??ffs! :; &, ?'& 

- b * d ~ s , ~  :$F=&T.Q. D +t;?i3&1~l p f a t ~ ~ j s  by wfi t~h Ihe SATE wilt be available for new release test~ng on 
&? 8'41<$%f\?3**t~:y 

':I- $ P P R ~ V *  a+& lr*r ih%I'P% 18 ~zrfoqt~alff for furl release testing, HP recommends that IMA SATE 
W F # & T ~  43 flu TH tmI$?fd $1 )Ti% t&/&&?i& 19 B X ~ B C E @ ~  10 take place Ihebruary 2002, 

h, 24 3kmr;e p:Mr?.-nhawh$* %!~rait&rt'l '3~e ttdevalap.ttcf for Ar~zorra that addresses the need for Qwest to 
q & i r - i p u i . . i i J 7 ! ?  ~gfpp frae I-jATKi re?rna,rjg an adoquale mirror irnage of product~on as 05s systems 
**va#k* lf".Fg'dJ~u4-9%d k h f t  %ta$mdt~rd, the ACC may wlsh to conslder the nature and volume of 
;.# rl.&2slb.utrr, I?-&: & t ~ f i ~  $bftg%*t:ll?YS ffil P I U ~ U C ~ ~ Q ~  WP dld subrnlt a recommendation for PO-19 to the 

'"-6 . (. wL i .d+~v~.s'.ss;lrp:qrl% &! 7 2;:3:f &fZlJfl I 

:r  (p&c; I.*+ +d$- 4nt5 &C(<: art ~rh$irism@nlal~~n plan for the above recornmendatlons, whlch includes 
i4341r4 T.WST+Y@~~~~$% qt~ff i~jt tar10~1,  aria ( d ~ f ~ t ~ l j ,  no later than December 31, 2001. 

CLEC input on the IMA ED1 SATE functional 
extent that this input was utilized in Qwest's 
Input Evaluation assessed the manner in which 

:, ,,c-c2 5 %  *h,t i .+ . ir6*, jiiartrarrftrt MF salrcrted lnforrtiatlon from the CLECs and Qwest through 
- -- *,, . ~ " - q , ~ ~ -  - & - a p  i j  5 :  :.'ac,f+w. wtlt? kc%+/ personnel from CLECs that participated tn the SATE 
, , hit ii.9 P&$, . P ~ ~ -  ; ~ i i r . ~ * ~ t ~ r f + ~ i Z  LJi 1hh)i Cjucsttonnaires and Interv~ews were. 

- ' , 4 .' 5 +?~>3'~+3 =." ,s, p + L , $ f 9 5  

= >, ,<..i-,~a~:rtj ,ei-i.ri:Lri~~~~~ii\:+f(r:>f~ SATE 
r I + - ;+-5 .&.-. , rs*jykteC ti: $C?V~IO~I!TI~~I, ~nipIef:~ef?tat~on and utllrzatron of SATE 

4 A. .;": n z. tb - + s  ?:;,.J* w lntl ev8aluatlor:, t-1P also requested Qwest's documentat~on and records 
.!% :>c.';. ."&f,tt.r F&+ C;EG sttj)t:l, m a  !he :;orresponding Input Qwest received 

3 %' g/.v-- p&b $$?cg$@ r t  P +." ':: i7ir,q,-!r,t5;q,-1 r15 -=Ry; .  2:: *t-.-C nrlp,tk kPva!iialten Plan, wh~ch def~nes the methodology to be util~zed in 
iYr  &- ,: tGp G*?% 1 0  be pt?ffarnlecf rf? the evaluatron process The plan also l~sts the 

s.-/ ,,- r L ~ * t f ; - i D a r  h a  ff+s\,i!s MP arfmr~islered questronna~res and conducted interv~ews in 
* ,  - 1%- C' aalii- :E ;, i 8at,u~ii F!&rt Fcirthar ~xplanalrorr of ttle evaluatlon and subsequent f~nd~ngs 

4- . -,- ,,rr E r; i.* i. s ~ - - ~ : j ~ ~ r . r 3 : ;  %%f:t)rjn6 af t n i ~  repart 

* F  T , a &  = Fmai Releasf? 
'.~> -:- U ll r-x u ;  . 97 L to" 7" i( D *&St WzWn ~ ~ ~ ~ 4 * r ~ ~ ~ ~ " " v ~ - " " . - " - m r r n ~ - - - ~ ~  

- lep.pc-  +-.* ,- - IMR.E$~I SATE: Evalua!~an Page 10 of 63 



SATE Summary Evaluation Wepost 

meeting armouncements and meeting 

citation of CLEC input prior to the 

e X 3 :  a % ~ ; i c . q : ~  gas &y&zt r@~eiyi$j~ itrrfrr t:hEC$ in lrBsparrise to its soii~itation for input on SATE 
4 " ~ c  :W *-?*-5 $1, $II~'I&$(zT~P'Y@~II R4~k~afi rntAt~ng 017 November 8, 2001 were not available to 
F i W e  m i  Q ~ & f i l  prmrdad btP w~lh  a cemp~lat~an of documsnts surrounding 
ha l  kbL'6e.iE&d elf art&! Bs,~l Gtd nat protitde r;optt?a of ~ r ~ p t ~ l ~ l  pruv~ded by CLECs lo  Qwest. 

the ~nterv~ews, Qwest did not 
that Was adequately structured 

ess, HP believes that Qwest 
sss to the input. Ongoing 
af this report will ensure 
on SATE ~mplamentation 

d 9 ?$ *&h%$Ek@#% 

ja:w.t.& -rlf. F~ I~L+ :  " " a ~  ~ r $ ~ - ~ d d . r * <  &+:I fLqirid~f~Ir~4f $acrs>s.rsr; tlirse key Elreas SATE related processes, 
t. i,g>r>&.r,; ,;, &r~,-+,*~+ :y. s 7  &XZn  t! f: *11$d i1at1t~t~n!r~~~i1t~i'~n rtriated lo Iha dovelapment, lmplementatlon 

,J?LX ,&:pJ t:+& ?-+ $d$ a f 

- s ~ A , , ~ A  ;P T>+ g?r~ ,~ l i , r*t ' ' -~ .  @ii:v tm@:3 I=; 1ht; 1;1im bffior: Alrr~tlutes sncl velaled criteria were identified 
i , $zag ~ X I X  ' ' l l ~ i  r * i ~ : G ? ~ * S <  b ~ i w  9%. Ici.i: wvarage of ~ t l l  r u ~ p o n d e n t ~  for each Itern For the purpose 
.$ + ,:T v-%++~~.&jll= t:c%8~$~~; !-%a& ;5 $&BY; e."ef'*41&rad 'Uosal~sfaclar)/' (far an explanation of the rlumertc 

r o$qq ;:k J (*( t j ~ ~ ~ ~ t i ~ ~ ~ ~ i ~ ~ ~ ~ f ;  q~~s l ; r :~ :~ns  tntu ilhe tahtes below, see CLEC lnput Data tn 
F,'.J+ ,:LQ <- * $*-*.+ *ijLb~tiB $ $j$S,j&Oi@'z $d[i$.K~f?iri$'j ~ ~ G u ! v ( E ) ~ ? ~ B ~ I Q ~ ~  

.: -'++ I;::-<~-2,;:&:;4~ G : L ~ A ~ . ~  ; , ~ : @ % 1 ( 7 : d 5 : ~ ~  U~MW t w $ d  on frie data ubtalned from the questl~nnaires that 
rsz~rc+wf &iii3:iE ~w%,gf~e+$q.@$ i izL/i '  C;LFG$ i!nQ Q ~ i b ~ t .  ?(ease see Appentiix D - CLEC Input 

!Z 18i&sjti5:e. d., i2-;:b:~ ?c,F~; T~LL%,~+~c~&~z+I~T+Lx~ Cgf~es  a! trr$ ccsr"n~Iet1od quest ~onnalres. 

, h u r r l l i  . . f !:!at Weiewsft 
- ; " J . "2" - -  . ' .ran* 

, I  , - . , i - 4Ma f i.,:, Fvafuatron Page 11 of 63 



SATE Summary' Evaiuation R e p o ~  
*--- 

$ * 7, :* lrfjk,e:i8 C R ~ C Q R I ~ ,  *CMP Glr~rJeltrres" and "Schedule Def~ned and Documented" 
C%TC4:nT@lc; ?%kF,@.7~$t#k \i$f&'$ff%j &&t8~{ @tGtlT@G 

! 

- - - 7 3 . 3 7  Overall Score , 
I - i  

i ,+ d p a e  ~ q g , , $ i - i ~ 1 f ~ ~ l 1 ~ . ~ ~ 1  calagcsry, the "Technical Arch~tecturellnterface Spec~flcatlon" attr~bute 
..=# e~~.+cQ p:- "i$r:~,i;r.st~ri"k~ry" $C:ffSr 

-r"xrT r Final Release 
di ,,q/;l- u;are S-CZ, r t , - .  h*~i.~~~i~i~rs~pj~~~~-~m*rim*riw(~(~~~~~~ 
~ j ~ . ~ : ~ ~ ~ ~ ~ ~  3ar$* = < '  v rl -, IFqtA7f I31 $&TE Evaluation Page 12 of 63 



SATE Summary EvaPuation Repofi 
&-ll.i'.-..",ii G IIUWYUIW~~~W,--~----.- 

--"--."..l- 
Overall Score 

% 8 g,. h".& ~~I17~~t-*lij:??*l(;ij3flglj ca;iTY:~~~fy, att ~tirlbtjteii rec~lved a '"Satisfactory" score. A chronolog~cal 
r1 i - s  44?*@~-+bri, if.:aw:u, r,h*is+gu ~maz?ugemant notlficat~ons, and other announcements distributed to 

q;".:.~ giit<; .z*fiu4k~?,:y IB i : 7 , 4 ! ~ t 3 ~ . C !  ttt A p ~ ~ n c j ~ x  D -- C1,EC Input Eve~luatron Supporting Documentalron - 
,a+&+* %a " 8 l iA$: r * r i r i z *~~g, . iqe~r i .~ \~p * 

a wq%wa 1 ~ 4 %  q k  $$i&e$aj:mS ~ C ' C I T B S L @ ~  " Did Qwesf ~olic11 CLEC ~nput during the initial design 
y:,$&=& s~fg:~~' :ar&= i[r%uif& &CQ fo/l&rd$, 

* r - k :  *$ka~v*~i&4&% @@re T ~ + $ ! Y M $ ,  WO slatnd Qwesl solicited input during SATE design, and two 
48&2*&5 .r34ud4! rba agt bOi~grl ir~ptd t d~11"mg t h ~ s  time f rarne. 
Yrw f@k$qs.a%$kn, Wit! ~nbiGa;f@d Qwost salif:itacf d e s ~ l ~ r ~  irlput, stated that the solicitation was 
;?i,;*kt~$@a dr%& i i w y  ~~mlnnnsli ilnstructrsred manner, 

l4 -1% ;".~i:*a5+&%w*y 1h$f fm (:,Pb$~$nst%s ~ W C ~ J J V ~ ~  119 Ihe Interview ger'rerally match those received on the 
~$,+~lili@s:&@~rci9 B$*U SZ%BU&~ ib?~fl?fv~&w f ~ ~ p l t t i ~ e f j  are eontamed In Appendix D - CLEC Input Evaluation 
&.2@C;:,%&%$i':'4$ ~ l ~ L : h & t ' i @ + i f , ~ $ $ i ~ ~ ~ ?  

&Fw@ *-4~iiw&t';@ IB~VY?L 5A I&  rffta?ilgd documants provlcfed by Qwest, it was observed that no formal 
dwh-3it-ss? eiiy;w&y ti7+ ei:dji~(&rr tritffil irai~t C:LECs during thc; ~nltial design of SATE. 

@ , ; ~ ~ ~ i ~ - x ,  r : p s  'is& >A&%:$? rrrj<!jt";$ nl t t ? ~  CbEC If'lpb~l. EV~I~UB~IO~I, HP recommends the following: 
s : L  fb Q P F ~ ~ I ~ ~ ~ Q  a f~ ru rn  far obtainrng CL.EC input on SATE Technical 

8w*rs7~r~~c4;htrk-fL~t~~~t2t~~ $pfs1fi~6ltl~)r\~ (I e., the. SATE Users Group Meetlngs that were initiated 
q- k ~ ~ r * @ 3 f a ~ i e f J  icp'f ZfiQ* @r'iLJ tlavcf benn wail rocelved by the CLEC community) 

a gJ;$.-*~ Ptc:4:e$s% IT\IE;IP,L% it$ dss~yned purpose related to SATE 
.J 3.,i+,;ie S&:,eh*.~It~di&h @I k8)r SATE actlvrtles are well dsfrned and thoroughly documented 

,$ k &@gY.yXlm&Py Q$ &gtlrd.tai@~ 

? JI#J C ~ ; ! - z c  Ljft.i~!-tv' : : l j + > ~ a + % ,  began by estab'llshlny bas~c guidelines for administering the 
,z. .tr~~*t.,~~.i.~t,wicl~ irrLi7 f$drP,;::.fif; trri! intewiows Add~lionally, evaluation criteria had to be developed. 
:7 8 ;,,~s: - ~ " - r $ i t ~ ~ * l ~  ++A ifig:r* qj@y~f$~:*loffi 8ncY malied to the TAG Members and CL-EC Commun~ty. 

J V  swe:;da:?s: $4. &l::6~~;??;? : ~ P ~ : I T ? I I ~ B F - ~ ~  farri) 1t1e CLEC:S and Qwest particlpatcng in the SATE initiative to 
b 5 - 3 ~ i ; r $ ~ ,  j;%tlF ~;O!IC:CIFIS re-;ll:iI~6 to the que$tionnaire/~nterview process. Completed 
f*:.,:igq+-,r+.* & e & w k * 4  t@g,~ivie?b;j Q~~?!;t~gfi f~~lt-e 117puL was analyzed and 2 determination was made of 
d .+': :: 5 ,: : Fm*++At+: WEI irttswi&.flhiti fo abtarn clariflcat~on on ~nterv~ew responses. 

~~il;;w-.;- %hi& s*bass?,i$&a afrrs cwtdrrctad Intewiew rospunses were then analyzed, and the input 
-9-ii;~-- YTW 'i-&~s~@~*~,if;~:~tt?, B!IE ~ l t t : ? v t @ v ~ 9  WBS ~(3mpI1ed in a manner to allow more in-depth analysis, the 
ei&.,*% $iw+ri at;'?wric&5~3irf'J AdQ~esr\ally, analysrs of Qwest's scheduling of CMP notifications arid other 
: ;;;i 4.f.*.,+:~fff94r-?t':3 rg@fiyg  10 $ATE p~rfarrnad 

- x WW. *- +sf-'- -2'p- J'~-.RVI=;.E nbje tn;ipI%d b17il CLEC Input Process strengths and areas needing improvement 
H&L * i'k*" ?dw,cl 

,2K.+gii - a ;: f rnal Release 
u;~~c-~.~~A73Z;?,<,~% *iT 5 l J % S G - ~ d ~ C X % ~ * ~ ~ ~ ~  

55&3g9,a% ,:-&# i- # 1 a IM4-ED) SAX Evaluatran Page 13 of 63 
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5 443 -#a+ ,??+ *%J#s i-!&ett ai~iartfiiimtf QnG packaged for reporting purposes. Overall results were 
-,P~=.~*~xY+: 3 +.?- t$t.,sidcf-era rp~crn~~~rr6e:r~h~ were developed 

@,$ @%%nL%w 
3p.o @::& v~+ l~ i r f ;~ iq%* i l  f= ~ ; G , J B I # : ~ R  $Of1t;idllp4 of HP evaluating documentation provided by Qwest and 
~?f1*,i~C*-d@b>*&T3:*~. a't.dzriL&$iy! MI Gt$:f;c, at: t01@ Quyr ;~ t  D~sclosure web-site. The evaluation provided a 
y.hiios&-iej. 8: %-a$ &P+~T-F.~C,SSL;.~~~~$;~ h&$ctj ~ ~ J T O ~ S  a $81 of crller~a that HP has used for other 271 OSS 
8"-?.1#~~;8~557~~ '!: *-t%?b$?@:%e :$I. lu4$$~ the c~na!aiencss and adequacy of Qwest supplied documentation 
Ms p&q: \?:&,Slg 

c 1  E=AK@ **w C O ~ Q ~ # C ~ &  w n g  tha following da~umenis tnitially provided by the Qwest Lead 
ia*~g35~3*sb~$.aa:";11y" P~Q#Q Ma~&g&r. 

P E$:% $mab%tv@~%f;jlr/~ti Guide u. 5 0 + Dated July 25, 200'1 
b%%& !$i$itT $3 j e ~ &  Dwutnt?nl far SATE - Dated June 20011 Version 1 

+ ?kEdtn Ff51 &%i*x R%%~~J&%z Farm - Bated, NanoNersiorl, None 
l i ~ l  &g~od &@no Twst Envlronrnont (SATE) Overview - Dated July l'I,2OOINersion 
1 ,=. i l , ,:'i. 

:&1 tyf? S:ZYC+~~ fSi~n4 T d ~ f  Environment White Paper -* Datsed May 25,2001 Nersion 1 .OO 
* 4+fwtti" %kip$: R~g?$5$104't Xc'sag~ Plan - Dated Augus128, 2001Nersion, None 

;%&& Ei$+ 7 ti;$ $%tb Dbs:timliint Igr SATE - Dated September 25, 2001Nersion 5.0 
E :k%*r~ 4 3 #$ D2 Daeia B o ~ ~ ~ f l ~ n l i ~ r  SATE Dated September 25,2001Nersion 1.03 

0 2 @*j&%dy3&$y 
"J 2 r+e ;+r.-itvFi.<"r;' E;~d'$$i,tj%&fi ~"atji~~t~;lbd of WP perlorm~ng Ihe following activities: 

@w*:;i,akt $F; r?:$&ur"nafofDtmn rdftnt~ficd by Uwest 
* F +%1-'*-5v 4 Y r  &::xiier@nIPjl~on rtaepltved from Q~vest 

I -  

si s@ LE&+:~%. Qirb,r!~cl$RL psrlainrng to the documentation and Indicate issues on the 
?p'i-  L>%*i*ai.* ';.>I P{- -t';lii@$ti(~~~ Lag 

a: ; ,+,i;vt"~+~ rtP Qf;i?%f $>ATE Question Log ts all part~es vla electron~c mall 
i ri,,::a.$. aA y "  P ;  %;,.,='r mitef~rians and !$sues contamed In the HPlQwest SATE Question Log via 

* & * F y - F  3 " , ,  y t ;*Qy ,k i ,  f-"$+; 

* I .  

t'fi,.;_ Pi;r.:i: y$i?;i,';: $? . . .?lL : 7. ",,' " 
I--  

:.. , ,. ,.,,a:;b: : I>r.f~c;a$ti Jso used the following sub-processes: 
& ;. pf; ;:,+,+<;$,"; F<ji <; f!, 1 
a ;,.is, ..,; .,,.!.r ,:.. ' ; : " ~ ~ f , ~ - ~ ; r l @ f % ~  

, , "  . . , .. 
.& z2fl:.. , > .- . . ~ ~ . > ~ , ~ . : ~ > ~ ~ ~ . ~ $ ~ l ~  

- .  
;..~?~:i~%~ ~ , ~ .  .$';k3.;d,: . @t2ckgr~f~p ! Ra::iew .. $..,.r-,l.. ? ,  K+,:Ldij%tv! tr;;%;;;{m@s&i 

& 5 Y~rs&Qt:q>% 
; r ,- . i p g  $y.gir-?.Gi';t ~i~lymv P ~ F I S Z ( ; ~ .  QWBSI d t ~ f r ~ b ~ ~ t e d  updated or replacement verslons of documents 
qL& Th-4 s 7 . 31 ,?,, *a .,,Ir ,-G~pcxp-, +.,r,zrvtrsz,- fkj ii tesull, same docurneacts lnltlally recerved for revfew were replaced wlth 
4 * s ~ e 2  ,z&:il;$a*rb q .? alf% @#f@t?l @o$$~bie, and wrth~n the context of the project schedule, HP evaluated 
"w-,. 9, S J ~ : ~ & U ?  p~:~~~r*lefitt arfu rrtporred 115 ftrrdtngs In thls evaluatior~ based upon the most current 
v8s>kw~r& b+ @ &~~,,flS~&1iI w;& nat re)rdmwed bewt~se il was replaced by an updated document, the 
r-iJ5: ;?iil::t;%~~ i@z(pa ss ~3atrt.tg recervcd and ~losed wlth a status of 'not reviewed'. The documents 
F ~ . '  E,.J ::;ti ~j;ldw+& i f r r2  \$$Ted ~ C I ~ Y V ,  

!i4iL%a+d,- : Fwaf Release 
,<,x%yd ssa-2 Vp,d ~~~$4*rrn*-~~----- 7 

~ % G A ~ ~ , , ~ G + ~  , L-2%t q b T F ' IfiuM-ED! SATE Evaluatjon Page 14 of 63 



SATE Summary Evaluation Report 
, ,$-Z - ,-., ,- I"-. #dA%"a~d "--&a-,.*".-*.-.-m"--- -- 

in the initiel list of documzrlts to be 

7.06 document 

ersron 6.0 document 
e sections related to process 

+p @i;u# v#! p,& <,$~W-C,? i ?$li Aa5%ukPtlt?ll34ra& was actt*Ct~catn to support use of the e~lvlr~nment. 
fi3*=4+.3%*- ji-i8.f Pi =?,;f @rf6 ri;C* iii~%if%t@r=13a rgtbbi~w#@I?; fit [nls g ~ n r l ~ a l l ~ ~ " ~  ~ a 5  I%W)Y developed and required 
@f'ts%s+a, i&-i ~,&;l..iv* sBxalr LB&~s,F &AT% $@x$oanai ?(is srlnw WP to uroperly use the !SATE environment. 
c .&- i.,' $1 
,--, - .. ~~::i:*z:rfl~ .*93'3'1:d- l'r~~64tw1@t,t flir?i@ftjQ% ~rrlftar irriXxuracres that HP beireves are the result of hasty 
yr~-~-e&ee-~ B-+: er,d$tip-~, f,.C~!~efgt T o ~ ~ ~ ! B I " L ,  Hk recnrnmends that Qwcst implement a quality 
+%ib.,Jsaz? ws 44% 34% s4dF k ?@$~4~.1d%t7 ~ ~ e b p . i @ ~ ~ ~ f l ~ $ ~ f ~ ~  prBCf l~a  tipecthcatly for the SATE d~c~mentatlon. Th~s 

2dh~--~~i#-=yi  i r ? 1 8 s * l ~ 3 @ ~ h ~ f k ? t  -=? ~IPW:@$?~ $lrwfd Q@ ~ i ~ a f 1 y  d@fln@d ~ ( a  that the ACC can review its 
F. ,-il *c-+.+ ~d%~':i.'i;%.W4?~3 if nyrj%rif;i$%k7!?~.:4 I ~ Y  Ihft fgalurf: 'The ~OIIUWI~II~ table sumrnarlzes the ~nd~vidual 

< * lp*~ t -b  

:S:?{,g .:;,,.: 
:..~ .,., . .~ ,. . .  F:riai fi'elegse 

- . : . ' . ; . . , ! . , , ! : : ' "  . . . .. .. . . ,. . . . .. 
.-a;:.:- **u:,&lrii 6 -,-r ?,,&<ii:; i, : -!'.::* .-;. :: 

,??; ~. ..,-... ..,. .*... ..- "I,. ,T,;. =';'? 'F $e&g+gcji $ ~ ' f k ;  Evakdat%~r~ Page 15 of 63 



SATE Summary Evaluation Wepod 

X S~ttrslactrary rat~ng is assessed which 
s u p p o r t s  ttaiiet the documentation meets or 
Exceeds the Cr~terra specified. 
Arr Unsat~sf~sctory ratlng is assessed which 
dufrnes that the documentation does NOT 
meet thrj crrtrer~a specified. 
An Unsatrslactory rating is assessed with 
explanatory notes to ass~st In further 
ciarrficatlon of the unsatisfactory assessment 
when trre docurnentatron does NOT meet the 
crrterra specified 

3% Y %%% %Dl #@%@tr@m@@%@t i p t ~  @u%dtlle v. 8,O 
w=k 4 m  %w7$bHJ%@5:$%!sE"dPPt ait!ae ~ N O V I ~ Q B  dct~ur~?@ntati~n designed to expla~n the steps a CLEC 

+&4i- dk "r-3.:1 ~ C ~ S % W E &  iig3,$zowf~lg~ty, t;finf~t?~f to Bw&stls ED1 or?vrrarrrnent, and perform firewall and IA- 
if- +I ra6.i;4ca~-s-:_:z7i 8ftd i ~ ~ t g q g  %Wrrc@ a CLEC Ylss cnmploied tk13se steps, it may choose to use the 
: f - ~ ~ + " f ~  P &w& d >~?wT % t & f ~ q ~ ; ; u ~ ~ f  fntf.rrmbraTlbifitY Test~r~g envlronmant. 

f - w  ,- 4 6  c.u~~E&~?Z+%? ~!~t4%(%6&% 1 f f ~ ~ ~ n 7 g I ~ t e  iclfwrrnatlon or information that was not clearly 
, , J ~ a ~ , r ~ - W ~ ~  .;pew @krd$i%$$#fk&t$? rjnd f e " ; q ~ ~ ~ @ ~ i  Qwest clarification during the actual use of the SATE 
Wz%< ,ye jSsf-*~L+>~fl$t4%%d+* 

--.?ye + d& > V ~ - W  -< + +Y'W%@ $or%% EQJ Pradudton-taialed infotmatrorr in the SATE section of the Guide. 
%%"*i$+ 5 32- B~:~IP.~:.:I?H t?%& %CW% i f i la?-fl l ixlrt ly of ~gfarrnatlan will occur for comparrson reasons, the 
w@w*. 'nit W*"~V.UL i.Rarg ~sf$:~ssdiui'~ !ofsrrnatjnn 1% rn~xed caused canfus~on. Usrng the document 
~ 9 -  c ;,~wdtii;i$~ r:EiA.,YlL A P ~  Fx?ix>tde;tt~lrt @w~r~)rimont ~nforrnation would prove tlrne consuming for the 

"". -1 
s#~'pri,itr"q2 & C E " ~ ~ ~ S W  xfit~f2ii$+11r! with Q w e ~ t  10 clarify the issue or procedure. 

8 i z j w % ?  f&+i# k i @ : ~ A ~ ~ F . V I i ~ R 2  Thi% ISSUB r ~ g a r d ~  LSR responses In SATE. Qwest has 
a,tkur-i ' i~:; I-.;% 3 A:.* : ~ r f \ ~ ? ! f ~ ~ t ~ ? t f  /$$uQ:, however this I S S U ~  also affects other dornalns of the 
' . & "  &I..~L@,**,L.~" 

* . r14s:dir.;+e..L.ti. i+~ia$i9 ivl gi~go Yd, tlla ~ o a l  of SATE IS to supply a test environment that 
. A~-- * n ,,,3-: ;*. &.., ::!c*e:r,s,zt rf;% fc)::o+r'dlr~g. "Eflable the CLEC to rdentrfy where to redlne their 

i .21 * i r ; c  ;* :=-&-+$ara E ~ @ ~ L J  a~iliiBiig tlkfi, t@cr.tnoiagq, that supporks therr ED1 tnterface. 

rs;? t;:.~er,i :r%$; C+%R i1 s~~;~;BY'Ls:,~s~@~I! aaaa content In responses from SATE as compared to 
A~l;'is3i :+- ~ % ~ ~ ~ ~ ; m ~ ~ & f ~ k ~  ~ W J  b ( ) ? { s $ i ~ ~ t ~ ~ n  for lrke LSRs, and that thls situat~on may negatrveiy 
%-.-.k-+s r c  i ,$q Tao GCGC may rlet bn able to develop and test their business processes 
P,=~~B,; .  r*:,i-$ fird&~&:~@f~ifbl~~ty tedting while using the IMA ED\ SATE. 

,w.&~ r igr  * ~ y - e ~ :  n4 1 s 1 ~ t v ~ g  h3fkiw;t b%li@wes that Ihe incident rdentlfied herem IS a 
: i r ~ ?  :,x F;- p,p* - nbt wi L S S U ~  th3t 1esults m SATE responses d~fferent frorn product~on 

-8,-i+ ~ML" 2-b': rr** $1~r;ir9l'j $3~&3tit:; to The IMA-ED1 lrnplernentat~on Gurde docurnentatron 

.- 
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to claxfy the ianguage regarding "refine thelr busrness o:ocetss" Tnis uaGalc 1 + 6 ~  3 ? 0 s i 2 ~ , t ~  
on November 9", 2001 Th~s release of the docurnen~ation %as evdr~~f!e$ lijs 3 t ~ 7  z' :*!= 
Process Evaluation. See Sect~on 5 for detaiis 

Fonnal Issue HPSAl'EEV400~ This Issue IS related to SATE mm~i:eS+c::; W " I C ~ ~  fii::r;:~<':s 
the processes for "Establishing a Dedicated Circuit" and "FifewaR a:rO I32 13 !A ic$l Pfid%ser 8% 
descr~bed rn the Guide. On page 2 1, the sectron entttted. ''E!s:a3bshrr?g$ w Qe&i~at@@ kL&t4zw- 

does not explain that the SATE interconnection does nor u15e the bzme IP a@ttre$s 3% 3r;e 
standard Qwest Interoperability environment. HP did no: undt$r~tB:sd by reui@'iv:f:p !b:z ss:;'$w 
of the documentation that HP was requ~red ta submit a Sd'TE iP 'lrVrrr~snr?ar ccs &aa3.-sf* 8 

connection to the SATE. 

On page 12 In the section entitled "Firewall and IA -to-1A Tes: Phase"* ::'ie tri~fo.!A ?&:k:s & ~ 3  

described, but the Entrance Criteria, Process and E x ~ l  Criterra for. the "tre?cvdtl ?&*s &re ~ o :  
described 
Qwest notlfied HP during the weekly SATE Conference Calls tha: the ceat vr;r%:ot'- ulf ib F%h;- 
ED1 Implementation Guide will address the specific rsscters zaad  rctgardreg ifiiCAnr;de5@ 
informatron and other infomatron that requtres cl8rjsrf1catron 

Quest made updates to the IMA-ED! Implementation Guide per its Navernwr 9. 2007 f@bs%C a? 3w 
guide (Version 7.0). HP rev~ewed these updates and reconnmendea the's$ Ci*@$i rnd~~e Af-G7.M 
clarifications to several process related issues. On Fdovernbes 3,G. 2001 Qmsr f~ttz&sad bP&f1~3~& 8 t3: 
of the Guide. HP reviewed this version from a process exceptioni ~ar?rsaactruirt .sficy f%lwe%$ ~rr@.~;;a:~.: i: 

had addressed several process-related issues in the updated guride) WP's f~ndtqs reZ&tw: !a v;".:ti;@>:,n 

13'0 are contained in Section 5 of this report (the Process Evaitta9ia~ Sectroo) 

It 15 HP's opinion, based on the findings, that this document ts S I U P ~ Q ~ L Y C  a t~,%t+~?jliQfj P1 Ck.$t We%+"? 

rrtcorporat~ng the use of the SATE into its environment. HP, hawover, belare-5 tml r t  % ~ l & ~ k f Q  be t.,"~rt&?~$ 
and improved by Qwest to meet process standards described as part of i.ljY-s.i @PDG@SD %r&i~at~ffre 

4.52 iMA ED1 7.0 Data Document for SATE 
The IMA ED1 7 0 Data Document has an Overvrcw sectfan that $escrrS~s eitw Fp: 83 $ 4 ~ ~  WI:% 

regard to USOC use. PlCILPlC assignment, and CtEG C%;N&:RCFY'k ss&.qng::"lrs T)uet~'.3niiu 

also detarls SATE'S rmpiementat~on of various accou3f Gfala erWrdl"!$ ::t,er 4% ligtttrrr~ dL;t JI ~ - "  

Numbers. Non-Exempi tax status and CLEC's operatl:;g s:aro Thaft! dt~;~-:f i t  Bd:ii **:ri%vr$?it &*%; ;?*r- 

defined in the SATE environment 

HP belleves that the document dld not contaln trte Cevel oY 2e;ai' r,e@ce.li c rls es;Jan,,l1~)6 "19  !'I@ 

differences between the SATE test bed and the Ztadttrona! EBI I : ~ t ~ ? a C ; - ~ ~ a ~ r i ~ p f  ii~rtd F~'W~.-iff.fa'ip: 
envrronments It may requlre CLECs to make additlonat tnquliles, f t r  Q w s :  t&$@tf? k p : f ? q  ,t~:lft: P.", 

implement SATE for test~ng purposes 

The Test Scenario Section contained mul!lple errors that were ~?~SCOV@?B(: Girft-n-Ej ?~6"7-89~Y~i?- IQ%:I?~'z 

efforts In future releases of the Data Docurnen:, Qwest nas agceec to c:a*r+v E?r ips:,,$ts ejzck-,avfi.*~-r.; 
durrng the qualitative review of Ih~s  document and the discrspastc~ss -fct:r%d %-%if& ;i~e;ii~!3 the G+w:%c: t-1; 

the document during the "Iansactron !estlng For exarnpte. curreciwl a: ~PIW+~?: fit~bi$iq:?i 21.6 :?;z;rgd- w- 
the new 7.07 Data Document, whlch has been recently reteastsrt Thmefart?. i~t? jv iar :~~~&~:%$jcd :jtxij$y+r+a+ 

that rhe Data Document now adequately supports CLEC 1es:rng m the f,b EPlrr YJ"t"r 5 

Verslcjn 3 il F~nal Release --- -w%aw+ 

Raieasc Date 1 2 2  1 /it1 [MA-ED1 SATE Evaluai~'r;n &%%f.bd +*a f f t2c L~ i 
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4.5.3 S N E  Data Request Form 
The SATE Data Request Form IS a one-page eiec:ror;ic :ha! the Gi-E'l; ici;?rc;Gt8Ce% aYw.d4  irpw%% 

to add new account rnformation to the SATE for i ts urrrqua testmc tearkse%c-;:s T P ~  &z~~~z~iia?eG 
is returned to Qwest via e-mail. The form does not cantatn rt;~tl'r;~t!hi?3 a- a~-@:@&$es  SF Wq 
CLEC in completrng the requrred fields. It does not state Iha ztxpscred ~dxt-d++a' ~ c c ~ , s ~ - & F ~  k? +:k?%z+eaf- 

the request for addlt~onal account information AdrIitroneiiy there $41 r$o p:m.t~ u'? F G ~  Ci;;E;:, F~&i;$$:'d. 

When HP attempted to use the form for its stated purpose, it r-ecwved A Str:?; 0" e-r?;yr c.,lrzsii:c:&a SSG 
requests for addttional lnformatron from Qwest HP belteves lhal thits $s En t~&if,c,-iqfi' *.;7) ~~&%cias?r; 

To help clarify and expedrte the Data Request Process in the tdtul'e. Q m s :  n?kik?s :5c%;;:jcs . f , ~  3-5F .;'%- 

Data Request Form and the IMA-ED1 Imptementirtt~r~ Guide jkes k P e  ?t~+x-~~::npnaat~~r*% ?he%@ 
changes were released to the community on Novernber 9. 20121 r;lblA-EDt 6nr"F&*5fif0b.e*fl 
Version 7.0). HP revrewed these modificatrons and recommestd$kt same mmcf atfp$rrnef%& Qbv6a: 
provlded an updated IMA-ED1 lmplernentatron Guide jversmn I3 41) stdilh r b  a p f ~ ~ l - r a f - ~  rjF--flz@5fi+%8~-r, 

on November 30. 2001 . HP evaiuated those adurtlonal ctxangsg~ USU Q" We  Qsr4 F%~: i i .~ f3  S . W ~ T F ~ - -  b i i  

now adequately expla~ned. 

4.5.4 White Paper on the IMA ED1 SATE Envirsnmtsnt 
The SATE White Paper provtdes a hrgh-levai deflnrt~on aC !he ~!lt?Qs ki4itleftnk@ Dt &we%! @;? ;.lf!a t$e 
the CLEC communrty with an altemahve to the extstrttg I l i i ~ i - ~ ~ i  ! z l ~ ! a ~  N;-X~.~PSP 'A *  

~ntroductlon outlines the five key secttons of the B06:umonr psma+r~tn$ 2 - , ~  !4a 94% ~ ~ ' o t o ~ '  hf r:s 

inceptron. 

The document provides information regardrng ~nduafi~sge.tr tfi ths CLeC QT i~~nf'y: ",&Yfq 

altematrve to the standard lnteroperabilrty l e s t ~ ~ g  c?.wttzbfirnerlt ktP hatag tea: $:?a ~fiys:,~;m3~~7+ $:,:.n*~iq; 

more fully describe how the stubbed systems asso;oi;;@r&tj w+:$: ilhq &$&r 75$7hr t r : ~  $~cQx?~ b~;:>(it-> 

version of ED1 

HP belteves this document IS well suited for rPs tnlenderd &rtltsr~c'$h ,v?b f i ~ j ~ ? + s &  tt? ,B l,;;,% f ; , ' ~ :  4~9j1+t: 

understand and Implement the SATE. 

4.5.5 Qwest SATE Regression Usage Plan 
Th~s one page document IS well sur!ed for definin$r 8 ra.,a-i?s%i~?? w+,l,;rm ff..+2. I";,- rt . - Y c - - ~ ~  :;-i:4~it-- 

easy to use, and HP aoserved a one-day IuTfii4rQirng Qy d&ft f t  fa,: r t ~ . j : ) ' ' : , d @  4;' r- ~ r ' c g " ~ ~ - ; , ~ z c -  :,:j.a.jq 

Plan, 

Hf' belleves that this document IS adequate 2nd suoport~;ie t3 c,"rhECa c?qi;rtt :Q ::t+ta:yfi*,,pr~t pa% ';tt 

4'9.6 !MA EDI Data Document Version 7.07 for SATE 
The IMA ED1 verslon 7.07 Data Document has been rn~Girract kfiw:' fiaaS.gi .e:(slgi.rs !J.) :V ; : l , g s3~  9 
section on how to use the document. new rnfottnatfan ragii:dr?g MZ;FdCI Coae z:ai.rkttjr-de:>-4 q-%? 
expanded ~nformatton regardrng the use of LISOCs ~r ,  S&fE a~e$~~!, i~-%:$ NP *ate&$ 9 r # ~ * , ~ i  $&Te.;:f 
related to changes in the scenario sectlnn that were flat nrrriaketl inh:mfidt* $ ~ r  ,';P*G CS+J:>~T f r+?~  :2:t*4a*31 

The Verston 7 07 document incorporates changes to CWi.p?C! pt03lyr?t% -1:f+~ry::ft$?~! 5~ M@ t$.tt,iLc, !r? 

review of the 7.6 Data Doeument. 

HP belleves Yhai, with assrstance from Qwest's ED! Irrt3~crZ?c%:;~?r:vi f ~ a r ; . ?  EX.si 7 $ 7  i r e i " j ~ f i ~ + >  

adequate and supporttve to a CLEC's efforts lo utrl~rc rhe SATE 

Venl~n 3 O Ftnal Release - P -rsrrr...&-w,d- 

Reiease Date 1212 1101 IMA-ED1 SATE Eu~!~il~!~t;zn etFVpt 3 rh -9 r, 5 
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4.5.7 IMA ED1 Data Document Version 8.05 fat SATE 
The IMA ED1 version 8.05 Data Document rnciuder enttanccrrrt#~ks ?-a;;. a=,?.lwll .*P++ ;1rg G*z 21a;*s-22= 

new information regardrng NClNCl Code carnbrnati~ns. ailoafid,& :1.7~13"?3~$"2t" WY~~-$RI: :'%t.- *-&-- 4 
USOCs, and a new sectron on how to use the docr~rneni Z3e ~ f 4 3 ~ z , - i i ~ ~ - ?  -5 cV?(?~p L~;t:ijrz*d li ?V*_W$ ?+IC 

CLEC In each of ~ t s  eight subsections 

in reviewing the Scenarro Sectron, several d@fe~:s fieme i @ , ~ ~ ~ - ~ ~ m s $ i i .  rgr~3~-l&"I.; :7d$;,:?;1":~s 4.:' 

mismatched information between the Expecreff Per;rjits s+;t:al- & p ~ ~ . ' l d ~ k  A .Gi P+G c,i*-:7-- -+2 .- 
Section. The noted Scenarro Section defects are in the nrbcess rat t-e ,-,J -;;5G.f7ir,53i".d: bf - 3 ~ 5 3 -  

Changes to the tex? seclton of this document have been  net tp r#e$' 9P.s Fe*&~t,a; ,%,a i.:$; + t r  
review of the earlier document 

HP believes that, with assistance from Gwesf's ED$ tmp[s~en?al;rlli~c TFF? d&-iPe pr23 RL$&: Svf,r-~?i$ 
6. - in the Scenario Section, tlie docurnant is adequate an@ Sihppa~qiivp :G ;: Gk,aG.'s gflar?f '~TY 4 t - ? r ; d ~ ~ w = 1 - +  

the SATE info its environment. 

4.6 Summary of Activities 
Qwest assigned an !MA-ED1 SATE Irnplernont~i~an Msnwntl~ 1142 ec~a8tts' a D ~ r w y z ~ g  rpi,q-+i:rl-&*r;l 

between HP and Qwest. This retatfonshtp conscsted G! tkle @ X @ I @ O ~ ~ Q J  i%F L $ ~ ~ L ~ ~ . W E Q  W L !  W%IP- @i ,? 
Klck-Off call and the establishment of weakly ED\ Impienta~rfg%frl~~r~ ~ ~ t - q ~ b s ? m - ~  il;;tti.i; $piC p~~i;icw 
the weekly ED1 ImplementaZ~on conference mtis wdz I!Q ~&M~?oYR; OCIF*~ "%*$ 2t%1 -$,c!~?."'c. P*& WF~F 

created as a result of using Qwest docurnsniatrbkt k ~ t d  %h,n $a;$ &irrrp p;P$ thVA g 29~ ; f: $4 .: ,%-i? 

8.01 Implementatton. These open Items an@ isgms w p t ~  ~ellp<&- ttn P ~ @ ; C ~ ~ ~ B . +  S,&f& ,3p@r- 
Questron Log, developed to obtain and track ari~u41efs pec-Mtaiq:g ti.?, Cb4:apzt dm:~icqqt~t&tsi 5~1lr: 

procedures provided fcr establahmg the use of the fl@? rul%@lfisGF ! @ s t $ : $  

These scheduled weekly conference calls, the BtrpPBkad SATE d q ~ ~ ~ y r : ~ n h t ~  T+, . ;~~: ' IYP?~  i)lp &$)a 
Implementation Team and the IMA-EDi ducuntaa-rlc WP t.t+zc&r"@-:d I ~ Q M ?  )hk Y J ~ o $ *  C X r ~ ~ ~ * . $ ' $ r ~ ~ r : .  "&+@ 'CiBqn 

and the HPIQwest SATE Open Qirest~arn fosvastd. tr?& b8i;xe: RQP q ~ ~ n ' t : ~ ~ r , * w . ~  P ' P ~ '  = h33p t i j ~ b ~ i : ! + ~ f , i j i -  

Evaluat~on. HP evaluated the documenfs prnv,ded tay %6!4.f 41i~tk ;%t; i i r ~ i l  +::Kv :P:m ir;i'i~*ks %~I,:C:L~~L r 
web-site 

The documents obtarned frorn Qwesl were to$)goaf I S % ~ ~ : - ; : ? F Y ~  f r i u w e  uzr.'< h=r: ,,$tr3 , I  ~ ; d w c . : . i ~ i -  

criteria contained In the Docrlrncnlat~on Evalrxctiian P1.m 

F~nal results were then complied arrd %r~aty~@b .Zj:$!rni.. r?n,kii,ibS2r..i?> r h * k r , t i :  

reeommendatrons were developed 

S."1wewiew 
I-IP evaluated the processes relaled to Ch*ir~!'$, Ehlyt&-E3: ,%&+E %p:c,c$~ 41 J ,,~"i;g 15; ::ti r ;  iRtm 
purpose of the evaluation was to assess tilt. IkIA-Ell: %A'& ~ : I I F ; ~ ~ ~ ~ L P I )  !hi(?* ,: ; :YB * w t L r ~ r =  ~ . h ,  T i -  

establish and test its ED1 connec1r-m. and assess tP:rr gws?pe..i: ::: v~:?i.$ i w ~ ~ q ~ r r  ~~~i-:,s"t:~a;: r w = ~ * a i , ~ ~ r ~  $ 

CLEC's use of SATE for transactror7 testing 

Version 3 0 F:ncs: Reteas$ 
____I v, , V L p l  O L ~ P Y I - ~ W ~ ~ W * ~ ~ ~ R I U ~ ~ ~ & ~ ~ ~ . + - ~ ~ ~ ~ - F ~ - F ~ J ~  

Release Dale 1 2/2 110 1 Itltk.E2i ."ilSit.YE 8 saib:dtii~l t ,s;Ba "-: ; d, ; 
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SATE Sumrnaqt Evaiuatiut~ Report 

In order to conduct the evaluatjarx, HP &jvet&>ec eugijai,,.y4 -,:\t+yZ~ : ~ e ~ ? T * g 3  *-c ; - z < p  :IF 

evaluated, performed the evalkj$;ron, a~&j%z@ i5.2 re5B3;PFi. T;:w ~ : ; z z + ; , , g - * ~ ~ ~  y-c: p,5%%=t$a.-++-: 

findings are based on estabirshed Prmess F~&rszhmc ~ r i t s v e -  

5.2 Summary 
HP completed and evaluated the Sdg ar@zes$es ?a?p:: 2piba ~5 .$+j$;-+qf ,c- ?-* i%t& E 
Implementatron Gulde. Hawever, rr rs nQla;&d.",3;$ i:Kig: t%p:.c c$#h:Gq-*:@r ws.= p&~& --i~:-+~,iy :?r '"l~i.; 
interact~on of Qwest and CLEG test :G&R? rnma~+?fa, F&~:CS tfiddd ,2t51 :Y- ~F,"%FI$ j :yt!+:,cLrd:.~~?=~t~:i- 'i-=ir6' 

Processes: 
a lmplemenfaff~n ancj set-up step; r+Ju$&..l aK 3 c,L,Ec I!" ;%?,a, &k;ll.: 31%~" b: rrbi; ,r5~$ $6- 

initialization and mfsneclivq step=$ n :a 2@: 3 CL.~; &??@+ ' p  FVA-~~+. 
e lnter~perabjlity testing, through tp,T;llr"s-E& S & ~ E  %y$t- 9&gt +-l-:rL;i~f<;ri-~ F.51; p3:-q&;b8 .>$ P ~ K '  

as a CLEC. 
e Submission and ptmessq af fB&A ED! 34VE 0-a:~ %&dik%? %e...--% 

Submission of reqt~as!s tnrwgrz C&fP 
m The monthly dean-up prt3C,es$ of ~&%E$~F-F~E W- ? ~ $ r  

Technical support Cot C S C s  

The documentation used ta estaSIish ke 9&ehi"e fw 1;A.c p$-+&gas p & g i ~ p ; " : ~ r  18 3% f$&~tt:iwp 

IMA ED1 1mplernanta:io~ G.t3* Y % fi - &:@d $r$ 2% 2Q10 ! 
lMA ED1 7.0 Data Baaman% $@ 56°F: - Qa!.g$ Ix,;:*e ZQQ't $igf2rq:fi : 

Q IMA ED1 Data Request F m  - QM& k@=i-r;yer*s~ze-~i %HI% 
e IMA EDI Stand Alone 7;&$% Ehwfm+%@fi: iS.+%t$~ ~$w@%tw =- %,$&(,$ &;),:l% ' $ I ~ F ? *  ' .+~7vV 

1.01 1 
IMA ED1 Stand Afofie T e $  en-&@nm&~z '&.cTiF . @b?-pm,;49sr :;$L&4gA$+6,Yp-@p i Ck?- 

Q Qwest 3,432 Rqi-c.,ss~w- U w  Pi&: - $ 3 ~ ; ~  &q$kg.~t 3% aa,a%~~,gy~&~-?-.. &&@&@ 

ED1 7.05 Qfx,umwt$ F$ $&.?$ - e$+$+&! ' & $ t ~ $ ~ f i t ~ .  2~ 'L~~':;W~:~WE 7 $2 
a, IMA ED1 8.03 pgt2umm; for $&'?"g $)*?,&$ :&f'i?$~y?,mp ,r$ t-fiv t , ' . ~  +k,#to?- L 9 F 

5.3 Variances 

- -- 

' Qwest. IMA-ED1 SATE Pmcess Euafijatmcnr ;fa? - %ct.~r2~-: 4 

Vers~on 3.0 F'rq&' qgi535q 
- - * ~ r + ~ * ~ ~ * U d i l ~ * ~ l j F I w ' ~ * & ~ U 1 L : " r r i I i r - l i i  'W7%$1.2.. 

Release Date: 12iZ1101 fk@.%fr; &j$;g a,iii-spr~:T,2r" z ' ~ ~ & ; i  - i" 
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3.5 Ev~i~~~sTion 
Fe?tiw\ng is ttze Overall Rating of the Qwest IMA-ED1 SATE Processes: 

1 Process Roles Defined 1 I'C I 

! Process Owners Identified 
b"- 

IzC 

FC - Fully Compliant: Meets all of the stated process evaluation criteria 
PC - Partially Compliant: Meets some of the stated process evaluation criteria, but not to 

an adequate level 
NC -- Not Compiiant: Does not meet stated proces!s evaluation criteria 

I Process Dirnensions Defined I PC I 

i 
Process Performance Criteria Established 

Process Documentation Complete 

MP made? the fdlow~ng Observations during the execution of the Process evaluation Plan: 
+ Nol all functional roles have been identified at the individual activity level. CLEC Only Qwest 

roles were identified and defined at the functional level, therefore a "Partially Compliant" ratrng 
was glvsn for these criteria. 

a Accountability for the completion of key SATE implementation and testing activities is not 
cal~srstently defined (i.e., deliverable descrrptions, responsible part~es clearly Identified and 
l ~ m a  Drar-nes established). 

* Process flows are not documented in a thorough and consistent fashion, This prob:em is 
megnified by the fact that SATE related activities are interwoven with the activities related to 
orher ED1 applications in the ED1 Implementation Gu~de. Additionally. process activrties are 
not aiways presented chronologically. 

a Although activity inputs and outputs are often impl~ed, generally they are not defined clearly 
enough to ensure understandability by CLECs. Therefore they were evaluated as "Partially 
Gonrpllant" across all SATE processes. 
QuanZlf~abie process performance objectives are not clearly documented. 

12C 

PC 
J 

Ciue !a !he ~bservatrons that are documented above, HP makes the following recommendations" 
e loer?tify and def~ne key functional roles within the SATE implementation and Testing process 

tClEC rolosl 
a Uocumenl responsible parties, trme frames and descriptions for key delrverables 

Utrcumenr process fiows for key activ~tres performed by both Qwest and CLECs. This 
doclrrnentatron should illustrate the order in which the activities are performed, identrfy the 
roics tna! perform them, and provide a clear act~v~ty description including ~nputsloutputs.. 
h4odity the Implementation Guide to clearly identify the aciivities related to SATE (as opposed 
to the other test modes described rn the Gurde), and ensure that the SATE activities are listed 
ch r~ f l~ log i~a ! l y  within the guide 

r Develop addit~onal performance objecttves for key activltres wrthin the SATE Implementation 
and Testrng Process, 

5,$ Survrmalry sf Activities 
h,!:er fitite prgjcct k~ckoff, the first step taken was to document the processes to be evaluated and 
crcatc a Baseline Responsibility bIatrix2. This was accomplished by documentrng the activrties and 

7- ,--*=--- , , . ,  

' Q.was f?&*rSA.EDi SATE Process Evaluation Plan - Attachment E 

v%ypsyi 5 0 Final Release 
m.M-.~-- 
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ytij:!t*~if frrnuionsl rules that are listed in the SATE documentation It is noteworthy that roles in the 
.\>A l . ' l + .  , ,+.~i .~~~~~@ntal~f?n *err, only pravided at the company ent~ty level (i.e., Qwest or CLEC). 

 kt I Q ~ U I  from t-iP IMA-ED1 SATE subject matter experts was obtained to capture additional details 
d ths pawss&s, including Individual activities, activity flows and the roles that perform each activity. 
a? tRei  ,wc!% rr l  the evaluation, process flowcharts (maps3) were developed This entire package was 
rcsi.nqwm3 wl!r Q W Q S ~  subject matter experts to ensure accuracy and completeness. 

rr' 

i r? @:,%lx:! 13% ovt?ra/I SATE Implementation and Testing Process into manageable components, the 
<F$Z~::LIA~~L~:'I t ~ E 1 l f )  DLIJJ~ the maps into the following categor~es (sub-processes): IMA-ED1 SATE Initiation 
:wf Pl&rmlplg. Gorrnactrvity Set-up, Physical Connectivity Testing, Transaction Testing (including Add 
Q i k t ~ ?  mh'r Te~hn~cal  Support. Process observations, weekly project calls and additional subject 
Irr&tS@f mpQfl l r 1 ~ ~ 1 f  was used to complement the SATE process documentation in describing each 

R sarary , ,~l%c$r,jdjrlg aclivlry inputs and outputs. 

l~;ilt@:k?t%tg" w@r%! thDn dovetaped to evaluate each sub-process based on the criteria contained in the 
6*i;:3efej%s $~.d~lo~tldri Plan (Process Evaluation Criteria) 

Cbi"t~$@%rj.ari wera evaluated an an activity-by-activity basis. Each sub-process and individual activity 
Wig$ B Y O ~ U ~ ~ @ E ~  Bfld rankecl as Fully Compliant, Partially Compliant or Not Compliant. Discrepancies 
.wilt:*@ f ~ ? & r  cagturf$:td as Process Evaluation Exceptions. They were then referred to Qwest through the 
x%P%@;$ Q~~sbor'r LQQ All discrepancies remain an the Exception Log, even though some were 
vs%,jir;%v~$7 8$' Qwasr, some were transitioned to formal issues, and others were the bass for 
%*W#~?ttB@fitjI1'Y 1OnD 

P$@I Is1 HF" ~urnplahng the evaluation, Qwest released an updated version of the ED1 Implementation 
Sdhz IVsre!sn 8,0). As a fast step before compiling the final results, an evaluation of those sections 
cdf W ~ f 3  npcnted gubde that had changed was conducted. Findings and related preliminary 
?@c:efrltY?@nQ&ttQns were updated accordingly. Additionally, HP provided responses to the questions 
w;.r4 -~:@tlne;e;xrse fran~ Qwest and the community related to the Preliminary Final Report. Final results 
wre Ihiltrl mr~ip!teb and analyzed. Overall evaluation results were determined and final 
racwn8ir;irrrlalrcrns devsloped. 

8,G Rarssaction Testing Evaluation 

ak " R ~ . ~ i r m l & w  
t+tl t*lraiiiw~eb ttre atjttity of Qwest's IMA-ED1 SATE to support thelr IMA-ED1 Releases of V7.0, V8.0 
:~r.:f V8 01 Tha !ransaction test evaluation has assessed the adequacy of Qwest's IMA-ED1 SATE to 
. ,+. . *  i i~ is . :  @LEG!; iii tesPrng their ED1 interfaces and to determine to what degree the following 
'::i,+~!*li~tik:,'tl 

Qsa% Qwec;t's IMA-ED1 SATE provlde an envlronment that allows CLECs to train its service 
:~~prg~ tx t t~ t t ves  outside of their llve production-provision~ng envlronment where m~stakes 
rainurn EIRVC a rregatlve rrnpac17 

9 Drrt CbfCs have the abillty to test the IMA-ED1 pre-ordering and ordering processes when a 
ZEEC rnakas cnanges to their own system? 

5 i'kt) CbECs have the ebility to lest the IMA-ED1 pre-ordering and order~ng processes when 
%veiil makes changes to ~ t s  OSS, such as those Identified In CMP notificat~ons of updates, 
or rn a new release such as 8.01? 

. L ,  e . ----- ,,,.- --r---- "-,- 

' J1rrg C ~ : I %  *.iapgf., - A(',at;hmf?n[$ A?, 01, G I ,  and D l  
h+.;:,r-~:t, Ikr,icri~r~otis -- Atracttrnants A2, 82,  C2, and D2, 

* E:*~::c~,&.F-, t:3:+prc~itl;t!t - Artachrnents A3, 83, C3, and D3 

\ &=anq a. t ' . 3, Final Release 
.#~p%Ew,,~**wnamar~- 
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Ih"rrr."uuL.--e^.r-* 

- 

6 t5-% 
*-*+. %$neklf&f lsla !ollow~n$! actrvit~es as the evaluation was performed: 

c Pza:~sratao~ Tot the tesl 
r Dr~.nL@g>ttzcnt 01 iast success criter~a 
s hrawihmrrrc:nt irf iha HP technlcat testing environment 
Q !kg44 e.u.nna?ctlvi!y tasirng 
* E.%cti;.ethals af the .Ir*rinsacttor! test 
4 k.~i%~@t@t? af tr  ansacttan test resulls 
B Dmowpmer~t uf the findings report 
4 ~ ~ B ~ I Y L ? ~ Y  ~f f f r ~  i ~ n d ~ n g ~  
+ ' P " ~ ~ b i 4 ~ t a 0  'l~lst C~OS@C)U( 

2 d~rflmop 
YP9% IfWi(Pf%FI$*%Of\ 1981 &VB\~JB~/O~I tested versions 7.0, 8.0 and 8.01 of the SATE. The following figure 
e#%es*m kt%- ii$rcai cafl-lponsnts tI?al will be evaluated. 

Y f * ?  ~~qi/i>yf~it2 IT~-C~GLI!B% were tasled by HP during the transacrron test evaluat~on 
* iks ;MA h4ontulu (rncludlng an ED1 Translator) 
+ ::%i~~t?:+~fig Sy$ttms Module 

r;ia$;r~ar Ciean-Up Process 

7 
&tt+p :)&+is @en*.c;rkpFtUn ai @ace msduls as i t  is documented in the Qwest White Paper . 

WB, %@&tr$& {retcluxI~rsg an ED1 Translatar) - This rs an actual verslon of IMA configured to direct 
*eAqr&%ls In PI:B B';bRffig System instead of the back-end systems it norrr\ally calls. It runs all the edits 

.. ? - -,.*-,- -P 

"%a Y ~ ~ ~ ; - ~  rr, j:;rv&-! t~q,1?5 frrtf  Qw~51 Whit*: Paper an the IILSA ED1 Stand-Alone Test Env~ronment, May 25, 
++@= b4 h1.?4!,3p \ iI$ 

W,~B'$- q 4 ~  < ~ i ; r 3 r 5 % ~ 1  %'<fi-:~ P z ~ e r  15 no longer supported as rt has been incorporated ~nto the EDi 
$ 2 ~  >-+~~E+Y+,c~ccI~-;~ Ir~;rae!$t~ct:, - fo: tntsrcannect Med~ated Access (IMA) and Fac~llty Based Directory Llstlngs 
3~2~h$c i z=qb++rpfir trtir:. g p @ ~ , r l ; ~  af@ll!f?CtU?t? tntormat~wn was not camed forward 

k ~ ~ s ~ ~ ~ ~ ~  2 {A F~nal Release 
~ ~ ~ r n b ~ ~ * l i M J ~ 1 1 " f * e ^ ~ ~ ~ ~ -  
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t-:;& 4ipi&+~:'i~+43 ~8ir~:fie:f delarlod f~elds Within a transactron are valld The only modifications made 
+36dwJ~g.;p% it>& v@fi;ia!r Br0 Irsfed below. 

g= i-' ...- $pv-- .+s-. ,.$ @@is are ti~rrted off These edits ~n no way affect acceptance of a functlon performed 
& a &tEc ff-tesa edits are most often used to determine whether an LSR requlres Manual 
~ & ? " r e f i \ )  &@fore %ervlce orders are sent. 

* I n @  %ATE t ~ ~ ? s  generlc ChECs that can be used by different actual CLECs over time, The 
&.AT6 k%:arnrx sf !MA 18 therefore configured to hold idenllflcatlon Information for these generic 
;pl& ' -.. 
w+ kc,~ 
0tk-p: tatrtliat I;!?anges detertilined durlng detailed deslgn. 

%%%.rbbi~$ OyaEam Modrrle - iMA wrll t>e accessing thls system using the same Appltcatlon 
gk:-w;;khr%evgkg ififrrtnffrt41; (APlsl that the Product~on version uf IMA uses when calling back-end 
4'*%*p*Pp $ 

t a 4~ dT%4v~th rn ma?:: CDS~?;. wt~lrns responses to INA using data-driven stubs. For example, CLECs 
Nlv 'w i  34~&,$$r$!+ %a% IF4A to find tho address associated with a given telephone number. In Production, 
$%&A, ww@a k;- f ~ q * j i l ~ f  to the Felch 'n' Stuff system, which In turn sends a request to PREMIS to gather 
$?&+I i f ~?~ t ,~ . r r~~ l~ f lW~  In MI@ 8RYE however, the request is sent from IMA to the Stubbing System. There, 
FW% r6F43+ml, 5% Ira7*$~I1 srtd the telephone number is loolted up in a database. If the number is found. 
$W @w%iait tlk$p&fi$t~ ~ p ~ ~ t f t @ C i  tor that number is sent back to !MA. If ~t is not, a generic "No Match " 
fww?r&%e +% $&&F ta M A  

fMa & B a C  %t~s:s L'rst:aas 1s rapllcatod for calls to most of the stubbed back-end systems. in some 
%:&Ws %w*$-~t*r,  AI! @XIB~I~BI  system is not called, but instead a database is accessed. For instance, 
9., P*fk'k%.~~fz~*'i caltri- in the Loop Qualificc~tion Database (one of the systems that is stubbed) are made 
*R r$'. O~sbf? Thbr~fore. for this case, the Stubbing S y s t e ~  simply has a database view which 
fF+%t,O%% mir v i m  cellsd tn production and the underlying tables are populated with SATE specific 
a%:*% 

%e%#%j @fi~ian~ap Brucoss - Stnce CLEC IDS can be passed from one CLEC to another in the SATE, 
tvT ~ + ~ ~ V C ~ ~ ~ ~ ; P . ~ ~ I  I!$ fl~%l?ed of all transactional data on a monthly bas~s. Th~s data Includes reserved 
- +q?rDsLi --+ 14 J : f ~ ~ ~ ( i d _ l  tf i<~3h~v~~~ti-:  riii~rnbers, and the LSRs entered by CLECs." 

+tr &djta3?A c t ~  ctwrkl!l:r$if.i$ It~c Qwast SATE infrastructure elements, HP performed different types of 
~ J Z : - >  ~t:. r+v+i:~at.id t t i r s  S U I Y ~ V ~ O ~  of fransact~on results associated to processing LSRs within SATE 
, 4 e  - ; . A  The situat~ons included the execution of transactions within an IMA ED1 
' . T ? ~ ; x c - ~  r!t.' PiFk k 2 k  r p i e a s ~ ~ ,  for a skngle trading partner, for multtple tradtng partners, wlth 
w 9:;Y1dB;Caf ; x ,  ~55 ga;:!)&-iirirlg QlrSitrve results and with expectation of generatrng negat~ve results, All of 
I-i.- I %fili&i8:fih C;ifi 542 cbteg~lrl~ed as one of the following test methods: 

r- ZSfiaTL &41& ~ocr~rnant  Val~datton 
w I"~cQA?:v~T T @~I:fl$j  

P:M;L+~~.t"tr~ifi M ~ r r  or Test~ng 
P ?sfi,~flt:hiie T~~drrrg Partner Tsst~ng 
* Ajhif\ikia R&!~xtf;tl T~strng 
.t ~ 4 . $ ~ ' i a  i.?,@eta?;e Process Test 

Fvs~~~~eu~i,r,i*ai t~ub la ctlsnges made to the SATE onv~ronment durlng the evaluat~on, there was the 
F<W?: f i ~ i  qiisi;ty wfisurance testrny and transacllon re-testrng to ensure the reliability of the SATE 
stC.g~$gf~b?i~ sna 41% gupfrortlng dac~rnentation These test methods have been categorized as: 

P fivc~!~??.rsri! DBII~ Totitlng 
tP f L& R~i-gft?b%i~n 7 eztfng 

y+g+,!-q ,v,. -. % ? *  Ftnal Release 
~ d ~ ~ ~ x r a ~ m & l i ~ r o o r n ~ P p w n * - - ~ '  '-- 
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L * r * r i - . ~ e I , - e C .  ( "  - - 

iG$%rsi?r$% SZLTE D P C I ~ ; C P S Q ~  ivnrt~ examined as part of the transaction test evaluallon to ensure the 
B.til~zP3%$ MI !"-?f; fiiti6l!iilt~lify is ws~ble to the extent documented In the ED1 Implementation 
i~idx$*fts*i% %r It$krc%,n?~b~I Modrated Access ((MA) and Facillty Based Directory Listings (FBDL). 

& $  a Pujrfgkaw af E~~iu;artiarr Methado 
r'2':qv ~r,,if;~$rt pf @&ck:bl of !!I@ 1691 nlethods IS explained as follows. 

%&?a iPi&%a D@custr&~t, Y;;llldatisn - This c?valuation utilized the scenarlos and account data provided 
w ?$-& OWB~ D&lrr fjt~f~3~rtr!@tlf~ tor bo1h 7.0 and 8.0. All scenarios llsted in the v7.04 data document 
it%+$ 4a%tGf&?i %&&%Rno"rcsz frorrl ttla ~ 8 . 0 1  data document were executed with the expectation of the 
$A%& :@!;H/i6$! flt& 0~01i~eldd res~llts as Ilstod in the data document. All variances to the expected 
i.ci<$;*j"i5 ~WWB Ql~r;tfuleAtatj for each affected sc;erlario and provided to Qwest for their follow-up. HP 
7w,@44$8fa <Ht1183 $0 t.fifjaar'6h anti provide clarifications accordingly. 

w k  kbldiY18;ii fa aridk~&Irng !ha outcarntlls of executing the scenarlos provided by the Qwest SATE for 
IF ? 8 Q d+~$cif $3 F%1 t = P  aavslaped rest scenarlos to verify that c;onsisPency in responses exist within 
%4B'% w&irG, 9*!~1aeff SAT% 8nYl *livctn production. This was arccomplished by perdorming Negative 
ml*@ #t%d PPJS:IL~~L~P~ MIMW L@;rjllflg, 

#&@I%TY& 7rstt%l~g z The ~ ~ r p o s e  of the Negatrva testing was to Force a Buslness Process Layer (BPL) 
Twu!~ fb+%h ass @trm r t ~ i p ~ 1 1 ~ 8  was returned. The error response returned was compared to the 
e ~ * % h ; ~ a ~  (2%@%1 pfMu$trg~rrr sunr lrst la enSiJra the error response could be found in the production error 
a&: &ilwl. qtb5 fSw C@tSEBfl1 of the SATE f?rrcsr response is consistent with that of the error' message 
~.:af&f*:@ i f i  If%@ ~~~~311.~t?an error Itst, /all inconsistencies in error message responses or variances to 
q~:.mi-fai.rf ~ i b 3 k B ! ~  far  nl'lsated scsr7arros were presented to Qwest for follow-up. HP requested Qwest 
&G t*%&~e$i mtj faYq;&f\$i%t&r1efas found when comparing the actual SATE response received to the 
FR=&G~#~ tes~oria li~af?gf 111 1110 pr~ductl~bn error list and provide clarifications accordingly. 

Piiaa:*~t&sfh M~aar Tasting Ths isurpose of the Pr~duction fvllrror testlng was to verify that the 
'ei."-,i'*.sr%@ 8 8 ~ i k ~ l ' t ~ j  ~ Y J  SATE art3 €?qua1 In content and ED! format to the responses returned by the 
a % 4 y A,l pspp ,  ,Add.i~f;:f(cs~ l i f~ : ?h~~r t~ f~ r r t~n l  TIIIs was accomplished by submitting an LSR to SATE and 
% ~ ~ i i - ~ @ 7 i f Q  !w %4af?:@ t 8 R  will\ pr~duct~on account data to the Qwest production environment, The 
-mj4+11d~~i$% wrd+ s*Ot71paffld La w~rtfy that there was cons~siency rn the response content and ED1 
% i ; , ~ ; ~ ~ '  tin a ~ t y  ea%e w?lare Illarc? was art Inconscstency, HP requested Qwest to follow-up and to 
. ;anP2 !&x* ii~:~ra~~fg;f*qd ~ u ~ G G I T I c  

Msxj~pcrt tr~farrsg P~atZnsr Testing - The purpose af Multiple Trading Partner testing was to evaluate 
"f* jb3(;1:3p5j%@ I$ ~li97r)~g tr7an nrra trad~ng partner utillz~ng SATE at the same time and submlttlng the 
"-br+ib t ~ g r  aR@f+Z$fi05i ~ssn~f l t~nt~~:tr , ly  The lntenl was io ensure that multiple trading partners could use 
a%: &!A~&i+r~*<$6114 ~4.~thi3 1114 SATE, arlcl \a establish that consistent responses could be produced for 
YJvr .f~@'~i,& i i i * ~ ~  i ~ ~ f t a ~ i . : ~ ~  ~x$cuted by different tradrng partners 

Usa$$#p&* @$%%%%* Tsatirlg - The purpose of Mult~ple Release Testlng was to evaluate the SATE'S 
- * k ~ q ? ~ ~ q  t i% BuF,;tpat? facrrr: than I )~IC  [MA-EOJ release concurrently. As SATE was implemented it 

5 4 -  I ;  ? 0 AS Mi? began the SATE evaluation the environment was updated 
G+$?pi*Tr Esm $%t@s$6 HI) HF requested trading partner relationships be established for HP as a 

' il "ta:;; p.,31;5!~&' art!:! a cirdferc;al trading partner relatlonshlp for HP as an 8.0 trading partner. As 
:as+%: $+2~2~iii$r~c %I# 8 0 Beta Rccurnsnts, HP delerrnlned that a selected group of scenarios would 
UCZ mns.er;WRd ki S , Z : ~ ~ O E  t:~?; c-valuatr~n MP d ~ d  submlt both 7 0 and 8.0 test scenarios to the SATE, 

- - A  

3 b ~ >  *$ " . - 
=,* &,"<~",*,m% *eb3<.--t**#-J**w*--- 

Final Release - 
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Ts,- .B Y+ =r;--i*:e+ ~ ? - q 7 i i l  cm~44jnferii !W It~e t?rtp~?~tet-j ~~SUIIQ were recorded In any case where 
s+?,~  kri  a .cx,r_  L.~~- .~ ' . .  d:-' fnolihrr;tcjd 93wes: ta follow-up arrd to clarify the unexpected outcome 

!Ion process for New Release testing, HP 
new release testing 30 days in advance of 

Qwest did supply the Point release of 
tation. By Qwest's definition of a 
release implementation. A Point 
ayer, 

Wd &%41:.@du~.s4 &b&w ff+ $&I2 'Ttse Tnrrr;ose of Ihrs avaluatior~ was to ensure that both the process 
&S:W- new i3i:.w-d, .ZF",~~'; $ 8 # ~ ~ ~ i  :ir~li-.~d&? ~ f 1 1 3  $/{sv~ CL.EC to have a capability to add CLEC specific data 
.+! :5& i- 6 $:hfi" 9~ +14i*rps;rw7?n:xa ~i.q? .tf13 I ~ W  IP,.f,&.EUI Irttplementatlon Gu~delines. 

&$ d ~ ~ r f c B 1  .i &%%4ri1fglt% $a SATE - Tho purpose of !his evaluation was lo ensure that a CLEC 
:L':~L~$!, kQb~;- : r~$%i l~: t s  t.nt;:$@"~S me B&t~bOri al a product and as~saciated order activities that are not 
3 4  % I F  T Agfctakk~nblly, csnclt; the product was  made available within the SATE the 
CWt b.r.r+%'a% j?~%~+~q$"iY fr": (hf: ~tptfalbf~d Data Oncurnenl were e~cecuted to ensure the expected results 

**+*~1- R h P j 5 a t e f  $mild ?Sit aSt%k!?\fitd HI-7 r e q ~ ~ e ~ t ~ d  Ihe addition nf Unbundled Distribution Loop 
pp-vqx - ~ r * , ~  -7 , 7'. VWf4 Pwt strltfil;ttttti7n 01  dill;^ Doc~~rncnt v7.0!2 and v8,07 on 11/28/01, Qwest added 
Fa +.$& P%\: 4,&iSFi ~fi7a/jefh atld th~ l t  c15~0~18tt3d test scenarios. 

*%it tni2 r4w ?$$~~~wyirr@ p f ~ d i ~ & ! ~  onct ihtf! aScjac~r?tcd acflvitles per the Data Documents and the 
%$b $ r ~ & C > & * * ? ? s  $ t i i i s p i $ ~ t f  b y  8hTE ic~r  rfileasa 7.0 and 8 0 The table below summarizes the Products 
J&-.E-% 4 1 6 5  4b~~e.: f@42 $ B I B ~ ~ R T ~ ~  ID'% !ti01 HP lnClud~Cf 111 the executron of each transaction test evaluation 
$ * *'T-*, *= 

-- ' -9 *,. , -. , -. 
h$.$ - c;= > .  ZZFFL;~ 1 5 ~ ~ :  f~i:$las $17 trltr SATE Data Documents. The v7 07 and v8.05 Data Documents 
* ri 3b;21ewi -;. q.*ri aii,- &+ % i~is-3e!i~r. " f ; @ ~ t  Repc~n~ng Rcsulls Summary document descrtbed In section 5.6 1 of 
a+_-= , J ~ J ~ $ ~  e 

L, <a-t*L.- : 2 
T7 Frnal Release 

--?;-4s>-%bz,z? c ? ~ - ~ r m * w ~ - - " * ~ j ; Y f - = . - ~ n % ' i % T j ~ - ~ ~  '- . - , '  

:-r,g...t,hwc. g *  *," ;!-:e IhAj1.fiB1 SATE Eualuat~ari Page 26 of 63 
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" $ p i  ;i^Lxlhijrj~&~ +J%J w;#jjrw~2yi;l$ !k~ak aie appl~cabla ttr tha O.CI1 IMA-ED1 sub-release of SATE are 
*.-v: .! =% *w &be,: z !, Lv? ti\ 3.F Q3$t&% !,3$le~ff7\*jfl[ 

$8 5 f T$$ fa~ssqasw R 

;;btn;a> i ; * ; . ; ~ u ~ % ~  **t.p: F ~ p i ~ h  ei: !ii%lirig (pltlhir~ Iha SA'l'E* Progression and Regression. HP executed a 
3.-*$gr . -+ 1r3 s i&*.;.~. q:zdc2ii.f;g a? iraega t&slrflg techn~qnes, HP used the existing (per AZ 271 Test) 
,;,F,V~I: r :--.PA :P~F~I*:~ L-*>iiif~t:c% d R G ! A ~ ) ~ I $ Q  ~ $ 3  the basts far Wsgress~on Test~ng. Any other product 1 
+s72 e,.:+ 6 ,,&+M:,$Y, r3igt:v d5 kF,*? , IF+ no! ~tadr~cl)tafu cort~ftud fell into the Progression Testing process. Th~s  
~ - - , ' ~ a ~ t ;  & r 7 ~ i  i S k u ; ~ 7  ~ 1 :  (. .?. i4: 6+&g?~$%ib?4 and Progr(?s$lon testing was errrplayed across all the 
1.3, i- ~ , + , ~ w = " ~  j ~ r . r ~ ~ ; $  : ?-. ; A:,1 ;*'I P r?aj gf\fjlst{>rj$ 

.&k, ". .# 
$,,: : 

tho oppartr~nity to validate their technical 
fj results0. Progression Testing will identify the 
rough the tMAlFacilities Based Directory Listing 
Ihe account data in its IMP, ED1 SATE Data 

the SATE testing environment, do not affect 
lls in use far the Progression Testing Phase. 
cartified for productlfeature sets in EDI. 

-gi C?r~+$#+$~z+ga Ta"&tajfyl 
- i 

3 . v r  -, , 4.7 5- Y&- L:? P.$ SF$+ Eeiii lunciionatlty withaut superv~sion or direct support, Qwest permits 
sz3-% rg; > C l f  5 3  kc@; ju; @?FEffzdW t~ a% "r@gtess:on" tosllng, Access to SATE for this purpose then 

Navilrnber 9,2001. Page 22 

.-*s, -jb sm ,+ - Ftniji Rt:i~asi: 
4rG ;i;* ,,- 0 eJhrFg-J m.,rw-q;r,tir~~~+%-v*v;no iarwcdusana-wha- 

, , . = - L Ik%k.ECTI SATE Evaluatiari Page 27 of 63 
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L+&--~~.'a 2=zdb i',~b &-++ .g: i?~~;~iativtyt, f leg~i tat~d rezi)ression Usage Plan, Requirements Review, Circuit 
+~%g@iji,~~~a+ ," ,.p>~xf*~~r<~f~~c'stt ~ l i f j  ;ffi#gwaii witf ]A-to-IA Testing requirements as described in sections of 
~~;wc:. $ $%% k#3j k~~p~@;'l"lftr~tai~nn f,hrdalrnc3s (see Typical lrnpllementation Trmeline)lO. Regression 

?a- u-~~?,&~vu 5i28 raQ$& ~ f ~ t  'no intent' toward meeting any Qwest entry or exit criteria within an 
.f*ri,;9;w~~.~I-?,Ps~~J"7 $3: $3,a,*3&:h 

kt:'' d3w*y b ; ~  r$~C&fb@ !!!~BZF- ti%@ n ~ ~ l h ~ ( d s  WP astabli~hed multiple l.rading partner relationships within the 
'&41!@+ S&ff t@ Fp&.:hsr tW ~Zrtrldard IMk.EBI requirements. The Irading partner Ids and the associated 
'sf&> C.'.*;Tfi:>+yg gg@ R $  t$)ld@&& 

Test Method 

Release 7.0 SATE Test Be1 
Validation 

Trading ( Release 7.0 Multiple Trading Partne 
P@r'Xf!&r - - 2 ,  - - ' A  , ,, $. .c i. % ...i-r,*wer*~*w-iii---p- .---, Testln 

i $@k# # ~ . l & t l - @ s l ~ k p ? t d  SATE for 8,O .+ Relea:e 8.0 Multiple Releas 
--1--c1_- 

Testing 
Production Trading 1 Production Minor Testing 

#$ & Va~T&fi-r$%% 
/ 1 /  1 " bw %F&I&, @~~@F;I-W:FCI~~ Wins not irlrnnclsd 10 execute as a true "CLEC Experience". There were parts of 
F?ru c5&ar~~3k#3:i4 @%a; krravtd@C1 ;an a$surance that transactton data could be executed to provide 
w*#>:%:f&*$ .~l:~rBa:@nss, t i i t~~syor ,  thws ware proc;esses that were expedited due to the necessity for HP 
%ii &~,"ri*fe n,;:, & 4 L 4 ~  carnplstton Clak6 for the delivery of this evaluation. These include the addition of 
s + t i +  p,ta$=j$: ID %&TE atid Itla addition af new account data to SATE. 

&a tak5 ~'q.l;*r:c*++$ $ti& tfanf;aetion task evaluation there were cont~nual changes made to the test bed 
&v:~~~-=YL$L. .yr*45 &~dc%if\T d~it% p r ~ ~ i d e d  In the SATE. Due to these changes, HP needed to ensure that 
SW; s-'f?,*,*: ' ds~q ::ti~:-~gft:?!~ or 856n8rfr~ additions continued to provide consistent results within SATE. 
ge!  G+;a-: r? +)it' ly?atqgvfj~j th@ cf~angas to the Data Document as each updated data document was 
p 1 . c ; ~ ~  'i"ad,+=r-: ::4~ l,$!!riu:rrtt: test rllbthods have been employed by HP to ensure quality data ;". +-* i@*<i +iia+y! @4:b!.1Z +*j;:>iil2t SATE 

"i' 

$$445 F > @ " ~ Z ~ ~ Y C P E B I  Chila Te%tinf~ - The rlef~nrt~on of DELTA for the purpose of analysis of the SATE 
:'-@-,A ;;.;A ., sYinpH"i .7 5;i'S1: .rir;snnrlo IS to be cons~dered a candidate for delta testlng if i t  is a new 
- r ~  qaA;i; u;; ,;$ 4 37x9 ;$ieBt~M data rlas haen mod~fied as shown on the most recent release of the data 

id2jlc9: 

rib a$* pi~+~itrtg.;l rrrt+ ~llororr~lant~wned, evaluations there were rnullrple drscrepancies found within the 
",  i , :~,t$:  : ysi r,sr.&~$b t ~ r  hls!cr reiftass 7,0 and 8 0 These discrepancres were noted and presented to 
L~ : G D  The c:arrectrve action taken by Owest caused the generation of additional 
,i.-i..sc:":.ti t-..~ $:'.if fJgli2~ U~c~n ' i t fn l s .  1 1  became necessary for hP  to ensure that any scenarios that were 
.;&~jpi! <t- %scea?lwrias where account data was modified were evaluated to ensure the consistency 
~ - 1  y-i~g sit isr $AT6 faf(ppar1~~ and tho expected results listed in the Data Document. 

r b3. $ % ~ P B B I ~ Q I :  T&u,ijrrg . The purpose af Full Regression Testing is a quality assurance test based 
++r, r*$ i~-~,~:?#.s fr@ngas that HI" requested during the aforementioned evaluation methods, HP has 
~4@.*;;~1:is1~$ 3.at;+a $l;ltr,~afia s ~ p ~ ~ l 1 ~ 1 6  In the SATE as documented in the v7.8 and v8.6. The outcome of 

, ,* - , - 5 - - ,... ?< < #  $ a *. *=, %'-?.---.e<-n 

' *  -L~~u~%r$$&%Q~:i~~rps-em~rrt&fIgn Glsidelfna$, Verston 7.0, November 9, 2004, Page 49 

% a2+kw-t $7 Frnal Release 
> ~ P ~ L + ~ ~ L ~ ~ P % ~ U % W ~  . - " . b P  
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-u'.'~L*.,~,.*.*.-.c 

+?- %+~+-\GFC%ZP* %ss ti.sf&rtc#~d to kbO csxpected result listed in the respective Data Document. All 
~ ~ f ~ C ~ $  M g F  :b@:ifi?!@Cz gtft GWB~! 

?ii+-f. * * ~ & a a * ~ ~ i ; ~ ~  m ~ t f v i ~ ~ !  ~ ~ G P I I C ~ ~ L  a G Q ~ C ] L I S I D ~ ~  as to the orrglnal percent of unexpected results in 
?'m&w 8~3 ?-r7* $atw+% r~~tmBcf ~f s ~ ~ f i a r i o s  executed. Addilionally, the percentage of re-tested 
*-l*Uuh*q~x435 grirlii %dk-a;rt.? Bme~tad results thaf meet expected outcomes after corrective action was 
:+!+k,6tfiir &f <&%%f 4% %$f@gi%?@ij 

"'a* %~%2::~4 I@t%xit f~:la~$vYioff B summary of oach transaction lest evaluation method with the following 
dW+#r 

# ? Y V ~ & L ~ B R $  188 CCS&ITT\~I I ~ b g i ~ c i  Gfnv~ronrnent identifies the Evaluation Method utilized to generate 
%@%? 1@7#4%$$7 b@;.'i%~16tk31I i r l f~ r i~1~t i~n .  

2 %  3 a by transaction test families as follows: 
c :aiPg ;gT+a*Ear R~iaase 7.0 
s :PC? E 3 $3 - fMh.ESI Wt$lfilosa 6.0 
x 8d%tQB%%t 
c @*x?~~+$$w~i hkr#nr Test 

6%3&= 9sss..r$g 
g $ i$ E*pq&,$~3?t 
I $ 8  Bklslnbui~ors L - R Q ~ B  

~ Q W +  Tg~h~t,@%f;b&% T15@ t ~ t a i  tran$oct~ons represent the sum of transactions executed within each 
+a?lri? d,:q&!F@4:k 

'Y@I+ @ Q & Y ~ & % M  & 1 ~ i ~ u f t ~  - Tit@ f ~ t a l  4~nexpe~teCj re5uIts represent the sum of transactions that 
w;ka'$dii"a,? 6+ **&dT 8i' irnP;tvnr~hle aufcorne. A transaction will be considered to "Fail" if the transaction 
&v*i,~c.@+ s tirriii:mwie tfi@! q.a@$ not nratch the expected result in the data document or WP's expected 
>~*%.&'& 

'% F?*@s l(jrrr;;tYltAfjf+ $I( Ofror $5 ~~Icu la t ed  as the total unexpected results dlvided by the total 
:i@k:hi*. f : ' i L ~ +  t$&mc~st.$*C 

f w & ~ t  &&fd%f gsswtaiHa 9 T r w  razpirasel~ts the total number of transact~ons that were successfully re- 
f~ .sEFf;itt;.r-?ilas-l~Qn:~ ',n;rT ar& ~afld~dates for re-test are represented In the Total Unexpected 

$4 $.& *:* 5. <$;IU $,:Ps%*': 

?;.i $E#a&o. $-riab$~~$srfuliy . Ihrs represents the percentage of re-tests that were successful as 
.i.r-s*+~~+lv a* rr+ @ i ~ ' % k f f ~ f  at total f~ar1~8cttans wlth uilexpected results. This percentage is calculated 
!x.$ r~ ft$-4; 16eu $i>I'It:$t$t@ dbvidcd by the total unexpected rescilts. 

; +++218bc- 3 , Final Release 
~ & ~ v H , y ! = , ~ ~ a u ~ r ( C T ~ + ~ ~ ? ~ ~ ~ m n & 1 4 1 * 1 ( H ~ ~  
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m-"lM"- - 

that nwad Re-test ) 
3 9.67741 9355 1 '  33.33333333 
7 21.21212121 2 1 28.57142857 

4 0 I S.625 3 30 - 
I 

31;2$. $:&+aki7g?lce t n y  data 1Prar wac used to generate the above summary information was the data that 
9 g , ~ T  ;31?r:i:~ :~oI: yi l l ~ m l i g t ~  and lncludrng 11/21/2001. 

* p- $5 ,ii' P 
m322-%-r2?4waw ~ ~ ~ w w - w ~ + ~ w r ~ ~ ~ * ~ ~ ~ ~ ~ ~ ~ ~  

Flnal Release 
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'rablc 1 Final Summary Repor! 

- - , , I  , . ' a . -I^-I.-~-..IIC ..,"-----.----- 
P@aal T otal U n ~ x p e ~ t o d  % in Error Total Retest % Retest 

Complete Successfully 

31 100 

15.78947368 15 100 
46 1 OC 

6 * F Y , ~ V ~ , ~ ~  3 k F~nal Release 
G b E .  a* *aw-**w*w*"**+*=%--*- 
;,i&"70!ps& .-BZP :):;ll l$k IMA-ED1 SATE Evaluation Page 31 of 63 
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%b-- 
8.0 ' ~ ro i r e r s i od  Id- 

'The transaction test data that was used to generate the above strmmary ~nfomation was the data that was 
mtr~cc~d up Wrough 1211 91200'1. 

Vemmn 3.0 Ftnal Release 
(ull..ru- - 
iFa&!mxc Dare: ?2f23101 IMA-ED1 SATE Evaluation Page 32 a:. 63 
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B,S,1 Summary of Issues 
As the summary results present, a number of transact~ons contributed to a percentage of error ti'tat 
rndlcates  inf favorable results. The errors that appeared overall were of minor to medrum rrnpact when 
~unsidarlng the overall capability of the SATE. Per the formal lssues Management process tnat was 
approved and accepted as the methodology for communicating incidents of failure or reqgirements for 
clarifrcat~ons, all of the lssues derrved from transaction testing are listed In the HP Inlernal and 
External Issues Tracking Logs. 

A11 Transachon Test issues have been logged into the WP internal Issues Tracking Lcg as soon as the 
problem was identified as a candidate issue by appearing on the SATE Open Quer;tlcsrr Lag or as a 
transacticjn test failed and HP requested additional research by Clwest. 

Ail Transact~on Test issues have been categorized internally by HP as one of the failawing types of 
issues- 

1. Tranaactian testing - Validation of the Data Docurnrtrlt - data document expected results do nt 
rnatch actual transaction testing results. 

2. Transaction testing - Negative Testing - SATE returned errors not documented ~ r r  the 
Errors List (7.0 or 8.01) or HP could not produce the error as rt rs documented m the Enors 
List (7.0 or 8.01 ). 

3. Transaction testing - Production Mirror Testing - SATE testing results ao net match 
production testing results (positive andlor negative). 

4.  f ransaction testing - EQI issue - T i e  SATE response was not in accordance with starldard 
ED1 processing practices. 

5. Ti-nsactian testing - Business Ruies - The SATE response was not in accordance wrfh 
Q\~est IMA ED1 Disclosure documentation . 

Once Qwest responded with a resolution to the Transact~on Test Issue. HP attemptad a rebtest ot IhQ 
transaclion(s) that were affected by the issue. If the re-lest was unsuccessful, tile issue rerr~ainea 
open until a successful re-test IS achieved. Once a successful re-test was achreved, Ihe rssue was 
updaled to a closure status 

The aggregate of Transact~an Test Issues can be found in kppendlx E - the SATE tnlerrlai Isstr.;rs 
Tracking Log. This lug rncludes all issue cand~dates that were ~dentrf~ed across the overair SATE 
evaluation 

6 Evaluation 

6-6.7 Transaction item PrasslFaii Criteria 
A !ransact,on was cons~dered to 'Pass" if  the expected resblt was reamed as the SATE Dara 
dwument has presented and the response was recerved wilhln the negotiated tine frasne noted an 
Ihe transactton test schedule. Additionally the ttansactlsn was constdered la have 'Passe8 only t! (Be 
transactton flow and the business rules were apphed as they are documented ~n the appruprtatctc 
refease of the Network Disclosure documenl 

A transaction was considered to 'Fail" if the transaction produced a response that drd  st match the 
expected result In the data document or HP's expected result HP expected rerults werr establtshaa 
based on the expectatton for positrye or negatrve outcomes. Additronaliy the trar.?,acticlr was 

t i e w ~ n  3 O Frnal Release 
CULI-.Iyclr*III- 
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considered to have "Failed" if the transact~on flow and the bus~n~wr, rules %!ere nnt at3;~b': as Fha.t-&:@ 
documented in the appropr~ate release of the Network Disclosurt? drlct:rncnt 

6.6.2 Transaction Test Results Ranking 
The following Trmsaction Test Evaluation provides a result ranlh pei the tranza6frat-i test :e%xiitS BS, G* 
the data available on 12/19/01. This evaluation utiltzed tbe P ~ a n ~ a c t t ~ n  yes! Crlfe~ja 89 rfaCt~~nQ:r:ad 
in the SATE Transaction Evaluation Plan. The result rank was delarmlned based on parGefi:&gs 
of transactions that produced unexpected results ir~clusrve of any re-'k~stkng acttviv, HP i";B% 

determined that any percentage of error that is greater than 5 %:I wrFI cause an evatuabl;tn ~ ' $ s C E %  i3f 44 = 
unsatisfactory. This is based on the existence of adequacy meaSuremenls fat test %sb?c-zDri~~r i l% tp 

the telecom ~ndustry. 

The following definitions apply to the results identifier: 
e Setisfactory - thls criteria has been met as s h o w  by the transactil8n igS I  rsEt3'is &x!C;CIm& 

per the requirements of the confima~lron. - 
a Unsatisfactory - this criteria has NOT been met as rrfiovvn by the tranaai:trh~m fa&! rsslaiFs 

outcome per the requirements of the confirmation. 
o Inconclusive - a conclusion cannot be derived wrtlh the ciarr~n",tmns15iron tes! TU%M!@ 

further testing and evaluation is necessary. 
o Not available - this test result is no: available as the tr~rrsaciiarr rest rs in pr%.ls%%s 8% {ha 

present time. 

5.6.3 Overall Vransactisn Test Evaluation FindSngs Susn~rvrary. FtiMAL 

1 

I 
i 

: 
1 

I 
: 

1 

' S = Sat~sfactory 
U = Unsat~sfactory 
I = lnconclus~ve - Re- test Required 
RI = No! available -Test In Progress 

I 
I 
i 

Verston 3.0 F~nal Release 
*aYrYWI - -- -L.rk&,L 

Release Date 12121101 IMA-ED1 SATE Evaluatran z%*z*Gp .hi -3 f 2  ; 

Criteria 
HP will confirm the 
SATE test data is valid 

Is the Scenario 
Data supplied 
as documented 
in the SATE 
Data document 
available to the 
community as t t  
1s ~ntended to 
be per the 
specif~cat~ons 
provided7 

Is the outcome 
of the execution 
of the SATE 
provlded HP recommerrds !not a pewiarm3rier: nrrrtric 3.1 

implemented la cnsur* tnC p~darni&!$- a* Si.FF : 
t I 

achteves expaciad resulis wtiFt~fi a Q~agnoQl~c: i 
I 

results are rneast~ra T ~ J S  rnmruire svrP be ~rno&rtiim 8 s  Qwetsi : i 1 documented. makes chsrrges to reduce the @frat rBfe 73dY_@ul1 --"---.-----*-.,"-".- i-. , h i C r -  urn l.L.ii ilrl liul.. 

. , *...--------,&.- -"-d +..".L* k ...-*-,-.* . 
Results' I . .. ^ I-WY-II_IP_C- 5- -d.-.,-L.,. J-d_,w- -dad-: 

S T h r s s f a d o r y  restilt reflects the ~al&i~:dltmft  62 1 
the outcarnesi rrscewe8 tvA&A P~oG#$%A$ bS%;~-bf ' 

thraugh the SI\TE fa$ flsfa@s~ 9 0 ta~d $:J && ' 

RegtesS~~n Bnd 6 a i O Q r & $ $ l ~ ~  dh~itOfifi;Qfi%$ Wr-8 ! 
incfudrsd m t h ~ t  audlu&ttr>n !&ken ~ l d t 2 t R q  me ; 
accourrt data for trra srmmrras pr;svrPfaB WP j 
reallzed a 25% E ~ r m r  ?ale wna;r~\ tne %erbi$l mgasXt3 [ / were compannl lo  the c<pecriifi turoits. Ckrasf hias r 

prarfded updaloh 10 iha iiCCaufi! de!h pat mr , 
delecl~d orPOts A$ i3 f ~ s i i t :  of Q&@gr ~;bbftY@etfda - 

, actrons, Ihe ~ u r r l n t  data el~xun~artk w ~ d  &Ut~.c1.f\: : 
data have reaursd !ha GLIT~GR! $:tw rLtta ta :jiI-fa I / Hawever. eyer BI ihfi iwrcr &ut!i a! nnnf. :Rat* 1% 

I an Impan tcr t ~ c ?  commt:sity wr-hatx rtr,tr.tac;ftc!a@i ' 1 r~ss11s and a lack of mnrisoricy to erw?lod ~MII!!F 
/ are prlrbabio tjas&d on 1he%a iatts 
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Release Date. 12/21/01 IMA-ED1 SATE Evaluallao S 2% PF 6 5 

2 

f 

l 
I 
i 
I 
i 

i 
i I 
i 
i 

Criteria 

UP will confirm that the 
SATE business rules 
are consistent with the 
rules published in the 
Qwest Network 
Disclosure Document 

Q Does the SATE 
support the pre- 
order, order 
and post order 
transaction flow 
as it is 
documented in 
the Qwest 
Network 
Disclosure 
documentation? 
(850,855 FOC, 
865 SOCl850, 
855 Fatal, New 
850 1850,855, 
850,865 FOC, 
865 50C  elc) 

Does the SATE 
capture BPL 
and back-offrce 
errors that may 
becausedhy 
LSR data entry 

1 m~stakes? 

Q Does the SATE 
employ the 
bus~ness rules 
edits as 
prov~ded In the 
network 
cfisciosure 

I 
i 

documeniation7 

1 Does the SATE 
support the 
tesC~ng of 
transactions 
across all of the 
Qwest 
geography - 
reg~onal 

p- iuu..---iuA-rr.r-l.---u_=J-i 

Results1 - 5urnrrlkT 
above, as cihanges are rR&dQ t@ W@ S4fE  -l----- j application envaanment must b% @~t'fjiuii~ @%@6iii& ; 

and regresstori tested to ensure !hat the a?.GIi;y ' 

expected results ts rndlt?t~lsrad . - - -.: 
i 

S 

U 

bl 

1 

This Satisfacllory result refleds that ha cfikr'lr~P!m j 
was met strc;~essSuly for bath regsssm and j 
progression lesling, Q w s t  g%neraz&d LS8 
responses pelt thatr SATE prncwg of & m ~ r  In@ f 
negotiated scenatlr, sun~mary wtksh*@plas er a 1 
SATEDI e-rnaiil. QWZ?SI m~maiy yl&n&r8io1d Fh%s ! 
and SQCs as HP requested far dacn trans.raCr@O 1 

i 

I 

1 
1 , 

t 

i 
i 
i 

This Unsaiisfnlcta~ rres~lt r&fki;$$ ~ s n  Q~&ir~o la~o  a! j 
the outcomes1 rwscsrv~id wBen pmclissl"?ing LSRY 
through the SATE: tor Rakzbsa 7,U &rbd $.Q &%R ~ P u  ' 
Xegressron and Pxogsessto.\ rif?vt?arrrsu@nts i ~ e t ~  ' 
~ncludlsd tn ZhiS rzva4uot1axl Whdtrr uhi12mq A %im.klli 
sarnpltng af Yb'e ShTE wwouni clair? frat% I:lr* 

I scenartas ptovlde4, MF tcalt+i.d a 2Q9& Erffor f i ; k f ~  

w Planned errar did rm! cxxtii 

Planned error rnessag~:! crrntrsdlr efrd not nrsxh 
' the error last i i 1 Q Erioi message recatvet: 6 nal on iha putliilhed 

praductlofi Error t t ~ t  , 
I 

As HP evafuated Ifie ve~banc$s m exrr-p?~it~l;f 
responses fb actual rer;fs;ll~@s rf be~art*ah, ewdan! : --. ------ -.,.,- ---,- - 3 

when the expecte4 rr,sults &re its~bfnpdthd Ia lbt7 1 actila! results. HP prepared i S R 3  to induce ri>i@i 

U 
errors. The fatai ~ r t ~ r  get?n;~r@fialt wb $25:- , 
determined by onaiysrr; th@ publtbhad ~t0ducXta~1 I 
Error List Specdfr: rtt~o? izs&%SaQB$ war@ ~~bi~zttbd 
and the LSR's wet6 built tu -us$ laat t ~ f r w  $0 
occut. When these LSRL bwrc Bk~r?cJ?& IF: $.&'YE 

/ there were wnexpecsrfd rr?Suf!!j Ifnts? trnsag~tslv~d 
results fall inla nr t ~ l e  iailowr~g miagcfrte~ 
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monitored for 
a CLEC's 
compliance to 
the utilization 
of SATE as 
was presented 
on the Usage 
Plan forecast? 

This Inconclusive result is based on the outcome 
calculated as a comparison of the HP forecast 
(SATE Usage Plan) to the actual number of 
transactions submitted to SATE based on the SATE 
Usage Plan Summary. This report shows a 
remarkable variance in the number of transactions 
submitted for each trading partner id, HPS, HP7 and 
HP8 when compared to the approved Usage Plans 
for each respectively. This variance was allo\n~2d 
with no inquiries from Qwest. This may be inherent 
due to the testing that HP has undertaken, as this 

Summary 

HP observed no systemic limitation on the number 
of CLECs that can test at one time. In addition, HP 
observed no limitation on multiple users accessing 
the same SATE account data. 

f " > w * e ' m , " P * , * r . . b * - - - P - . - -  

i , Criteria 
~-+-+W.-*~V+..A,~, c**.-,u---cl-- 

I provrdes? 
a 

i Is the SATE 
Usage Plan for 

i Ftegress~on 
1 Testtrlg 

t 1 

dn.,.7 ,Nu.ul, -.,=.,ow,- - I was not meant tobe a pseudo-CLEC test. 
, 4 4 HP will conflr~n that the I S 1 This Satisfiactory result is based on the outcome of 

Results' 

I 

, I SATE test accounts are I 

results of a scenario in 
$ATE will match that 
scenario's results in 
procluclion 

i rssctt monthly > 

3 
i 
a 
5 

i 
i 

I 
I 

&-,- .,s ? s." -,, *%,.".,"*,, . -- 
\ b / HP will confirm the 

s Does the SATE 
react to 
lransactlans wlth 
tho same results 
they would 
receive ~f 
submitted to the 
ci~ntrolled 
production 
env~ronrnent'? 

B 

the transaction test that was directed at verifying 
that the SA'TE database is cleared each month end. 
The transactions that HP presented to SATE to 
supplement an order that was FOC'd in the prior 
month did reject as expected. The expected results 
were achieved for two months. HP believes that the 
month end clearing process has been implemented 
successfully. 
This Bnconclusivs result reflects the evaluation7 
the outcomes received when processing LSR's 
rnrough the SATE for Release 7.0 and comparing 
their results to the results of the same LSR's in 7.0 
Production. HP added account data to SATE 
util~zing the CSR of a production account as a 
model account. Once the account da:a was present 
in SATE, HP ran a group of Flow-through LSR's in 
SATE 7.0 and received responses. HP then 
submitted production LSR's for the same flow- 
through order activity with the production account 
data. The production LSR's were run utilizing the 
AZ HI0 trading partner id. The production 
responses were also received. 

the SATE responses were compared to the 
responses for the "like or equal" LSR's 

the possibility of SATE results not berrig 
to the production environment. 

it should be noted that HP could not 
legacy system edits to ensure this 

or Regression test~ng. In 

51 +$x&3fj . 9 2-0 
---_W_ 

Fir~al Release 
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3 t Criteria Results' Summary LA- 3-%.",*., e--.,----- 

I I some instances of unexpected responses there 

i were back office errors embedded in the response. 

I HP recommc?nds that Qwest publish a listing of all 

f 
responses that will vary between SATE and 

4 production. 
'j 
E I In the final evaluation, this error rate dropped to 

I 3.3%. In some instances of unexpected responses 
1 there were back office (legacy) errors embedded in 
i the response. The closure of issue 2005 resulted in 
1 Qwest providing an explanat~on of the structure and 
f message content of these legacy system errors. 

Issue 2005 was closed upon the distribution of the 
?' production enor list 8.01 v3 as HP verified that the 

legacy systern error explanation was included in that 

I I distribution. As HP further ana!yred the data 
provided by the results for the final report it was 

i 
I realized that their continues to be a variance in 

Z messages ;appearing in the production mirror 
i transaction lest output. The final summary of 

1 1 Production mirror testing comparison results table 

I shown in 'Transaction Test Results Reporting 
Summary showed that 12S % of the message 

i content between Production v7.0 and SATE did not 
1 1 match. 
i 1 During the preliminary reporting HP recommended 

i 1 that Qwest publish a listing of all responses that will 

"t i vary between SATE and Production. This was a 

t result of WP's overall evaluation of SATE where HP 
i 1 identified these variances to production: 
I 
I I Addr'ess Validation Resolution 
I 

I i Q CSR Query Resolution 
I 
i e USOC Availability- no contract validation 
I 
i e SAQ- Serrice Availability Response I 

j Error Messages - Legacy System ! 
Messages, Messages produced but not on 1 t 

I Error list, Oracle Error 

I 1 0 Telephone Number Reservation Behavror - 
I resentation exp~ration 

I 
I 

I 
3 I Feature Activity behavior incons~stency 

I 

i 
Ir 

HP recognizes that Qwest has addressed the 
i majority of these identified variances in multiple 
i locations throughout their SATE and IMA-ED1 
t 
ji documentation. A CtEC could assimilate a concise 

1 
i 
i 

list of Production variances through analysis of th~s 
i documentation 
P ' " - - " ' - G ~ w I \ ~  confirm the I HP has determined that the evaluation of t!us 

i~~*--iry1- t returns A&AT* criterion remains Incanclusive, HP identified that 
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I 

x7, CGb&Srri^U* '"-r-' --- 
Criteria 

)....sc,',i,L...u*Y.*n-4f *,%.,",i,i-rs -----.. 
i currslstgnt responses 
I 

i j + QOCS the 
i i 

1 SATE react Lo 
test data 

1 i p:odtlcing a 

j i 
i 

consistent 
outcome when 

1 
i 

the data IS 

2 
presented as a 
Regression 

1 test vs a 
Progression 

i test ? 

5 3 * Does the 
Q 1 SATE react to 
Z 

I tr znsactions 
t presented as a 

t I Progression 

i test method 

I when a CLEC ! is already 
i 
r 1 certified in the 

I prcrcluct? 

4 
i I * Do 
I I twr~sactions 
i ? 
3 

st~brnitled to 
i 

1 i lhe SATE 
I 
I 1 rece~ve the 
1 i 5ame 

! responses as 
i 

i i those 
trsnsactlons 

! 
1 would ~n the 
i ~nteroperability 
t environment7 

rr Do 
transacttons 

i subrn~tted to 

I the $ATE for 
i RJnase 7.0 
1 produce 
i consistent 
a 

i L rcspanses for 
i Ilke 

1 transectrons in 
i Release 8.0 of 
I 

1 SATE 7 
- sv .," -nwy, ." , d T  -..,-- ,"--.---- 

*f ; f4P will conf~nn that the 
: SATE aupprts all - 3*J%* ", *c-,"-.-.-<----..--. 

Results1 -.. Sumrnav 
most of the error message variances found relate to 
the incidence of legacy system errors that are not 
included on the production error list, and messages 
that present LSR FORM and SECTION Headers. 
Addit~onally, HP found occurrences of error 
messages being generated in SATE that were not 
equ~valent to whet was publlshed on the error lists. 
HP ran 30 scenarios, of which 11 scenarios 
successfully matched and 19 scenarios did not 
match. See the Transaction Test Reporting 
Summary for further details. 
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&-/,",- Criteria Results' 

S 

I 
I 
I 

Summary t 

I 
During this exani~nation, the SATE did prove to be 
capable of supporting the business processes of 
CLECs irr the state of Arizona. However, its 
a f f ~ a l i ~ ~ ~ ~ d s  f ~ f  £hiZ ~uQQSG FZS !!EIF~~Q$ By 

transactions described 
in the SATE supporting 
documentation 

0 Are the 
scenarios 
supported in 
the SATE 
inclusive of the 

j 
I grsduds and 

a~tivities that 
differences identified Setween 2k r-zs@mses 3s b~ 
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I 

S 

F~nal 

1 

i 

1 
1 

i 
I 
1 
f 
1 

i 

I 

$ 

, 

i 

expected in SATE and Production. Therefore, MP 
recommends that Qwest publish a full listing of 
differences between SATE and Production. 

are required to 
support the 
business 
processes of a 
CLEC 
operations 
center? 

a Are the 
scenarios 
supported in 
the SATE 
inclusive of the 
grffducts and 
activities that 
are available to 
the community 
per the Qwest 
Metwork 
Disclosure 
doeumentaticsn 
? 

Do the test 
accounts in the 
SATE support 

I Iha testing of all 

This lnconcllssire result is based on the most 
recently delivered SATE Data Documents. All 
products are no1 offered in SATE when compared to 
the products found available in the IMA ED1 Nehivork , 
Disclosure d6C~iriiEiitltiBn H P  ref~mmsnds  ikaf 
Qwest obtain input from CLECs to determine the full 
suite of products that shall be incfuded in SATE. 
However per Qwest's, response to data request HP 
DEC01-001, the products associated to Arizona 
CLECs are the following: I 

s Resale POTS. Unbundled Lanp, Local 
Number Portability. loop with fVurnber 
Portability. Listrngs Only, Line Sharing 
(Shared Loop), and UNE-P POTS i In lieu sf thrs response HP has assessed SATE to , 

satisfactorily support the products requ~red by a / 
CLEC doing busrness rn the state of /aruona I 

i HP recommends that BWES ofi an fifigorng irrasrs 1 
should obtain i ~ p u t  from CLECs to malnlarn the full 
suite of products that should be available In SATE 
for CL.ECs in the state Arizona. 

Thrs SaPisfacPory result is based on the capability 
of a CLEC to subrnit LSR's to SATE for all scenarios 
that are listed in the current Data Document. HP 
has tested all scenarios available within the 7.0 
version of SATE. All of the scenarios could be sent 
and responses were provided, There were no 
occurrences of the: SATE becoming unavailable due 
to a system failure. The expectation of a CLEC's 
capability to utilize the SATE to test transactions 
that fail wit hi^ the available account data and 
~ro&.&tlactlvitv combinatrons-t. ,, 

Release 

i 
1 I valid 

I con~binations of 
{ 
+ 
i 

SATE 
supported 

i praducts and 

c i order activities? 
I i 

ttliymtan 4.0 
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kip will conf~rm the 
SATE accurately 
Supports all post-order 
transactions and 
functional 
acknowledgements. 

-.--"" 

a Do the SATE 
responses get 
created per the 
expectations 
set by the 
documented 
time frame? 

J "p.r.**-*-4.-+. Criteria 
i 1 
t i 

D Do the SATE 
responses 
received 
provide 
axpected 
outcomes? 

Do the SATE 
responses 
rece~ved 
provide 
comprehens~ve 
messages 
when warranted 
by the test 
scenarro? 

Results' 

1 
I 
1 
i 
! 
j o Does the SATE 

w --.7--*-- 

Summary 
productlactivity combinat~ons has been mer. 

There is one issue that aligns with the expectation 
of the utilization of this SATE. This is relative to the 
SATE availability. It has been notea that the 
eastern time zone cannot utilize the SATE until 

1 10:OOam. It may be advisable for Qwest to consider 
I extended hours of availability to accommodate 
multiple time zones. 

documented SATE process. The existing SATE 
response process does not make consideration to 
the automated process known as "VICKI" which is 
to be Implemented into SATE in January. 

The expectations set in the IMA ED1 
Implementations Guide relative to the generation of 
responses for both the SATE Regression and 
Progression environments has been met. Qwest 
accommodated more transactions per day then 
required by the commitment established in the IMA 
ED1 Implementation Guide 

The preliminary finding of inconclusive was based 
on the responses that contained back office legacy 
systems errors. The final evaluation of 
Znc~dsrclusive is a result of the conclusion of formal 
issue 2005. Per Issue 2005 HP recommended that 
there, be clarification provlded to the community 
regarding the format and content of a Legacy 
system error, Further MP requested that a sample 
of a legacy system error be provided along with a 
description of what situations generate a legacy 
system error. Qwest provided this explanation and 
example of legacy system errors in v8.03 of the 
Production IMA errors list. Even with this 
explanation of legacy system errors there is no 
conclusion on the number or situations that cavse of 
legacy system errors. 

S 
The result of Satisfactory is the outcome due to the 
overall test results based upon the available 

V m n  3 i! 
Wl*C..r)rW' ~~ - Final Release 

''7 
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CrltsrIa 5 SS r -.+ -..rA..,,- Ji ,,,, , ,-A-."".*-- -%---,+--- 

Results' 
i 

'- support all pru- 
wrdet and post- 
order 

f transa~fior~s 
s-snb functional 

i sclcnowledgern 
i erw.7 

'- * -- .-" . ., ",.. ,--..-..-.- 
ti: riP wlli canftrm that a 

, rrtgufrS! to add a 
i prc2auc':activrty/pre- 
, rjr8ar funct~orl request 
: r;t~hrn~ilcd to the CMP 

be ~uccessfully 
1er;les in the SATE, 

7 

Summary 
functionality supported in Qwest's Data Documents 
for hoth 7.0 and 8.0. 

IZ 2-*. Id.*-^. i"L..,*nu.drr3.*-~---,-- 

1 
4 

9 " kiP wtll wnfirm that a S 
i. 1 data lsqutist submitted 

4 tn 1 h ~  SATE ~ 8 n  
i 
j ~ue~e~sfully b@ t6fsted 
I a SATE 

1 i 

9 i 
j 

7 , 
It should be noted that there was a need for the 
Request form arrd documented process to be 
enhanced to bring clarity to the Data Request 
process. There was a formal Issue documented to 
care for this necessary update. This issue - 
HPSATE&V%OO'i- Data Doc was closed 

This result is Satisfactory as shown by the 
summary provided in the Data Request report. This 
presentatior~ of the HP Request form, Qwest's 
response and the eventual outcomes of the 
transactions executed in SATE utilizing the new 
accounts, provides proof that a CLEC can 
successfully add data to SATE for their specific 
circumstance. 

Upon closure of this issue HP added an additional 
data request for the final report as a retest of the 
data request process. As HP followed the updated 
process it should be noted that Qwest met the time 
line to deliver the data, however there was an 
inconsistency in process step execution when 
compared to the documented process. HP 
successfully ran transactions using the new SATE 
data that further supports the satisfactory 
evaluation. See Appendices for the data request 
forms and a recap of chronoloaical steps HP - 

I executed to evaluated this process. 
S I This result IS Satisfactom as Qwest has added 

Unbundled Distribution ioops and Unbundled 
DisPribution Loops with Number Portability in 
response to a request from HP. HP was able to 
validate the expected results were achieved for the 
test bed scenarios added to accommodate 
Unbundled Distribution Loops. HP was able to 
conclude that Unbundled Distribution Loops with 
Number Portability was also added to SATE wit17 the 

Y ~ ? L Z ~ J  3 G Final Release 
~$pM##i~arrr - -m-- -urm*-  
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> + , .d $-* v .- , --%.--,----, . 
$ F $iP w\li cur~firrn thal the 

. SGE wtll support both 
fetease; 7 and release 8 

. tet.$trilc; 
i 

I -, *. -.,,,- -ri-n-* - u ~ . m - - % . u ~ .  

has proven that the scenarios executed as 

S 
expected results achieved. 
HP's updated evaluation for this criteria renders a 
Satisfactory rating. Upon re-test of all scenarios 
that previously had unexpected results, Qwest has 
achieved a 100% successful re-test. This re-test 
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Summary 
d in Wwest releases 7 & 8 Data 

Documents will present the expected results as they 

1 
release 8.01. 

This test was lrrconclusive because it was an 
exception to the Qwest's normal point release 
implementations. The point releases normally do 
not affect the ED1 or BPL layer; however, the 8.01 
point release did provide the implementation of new 
BPL edits. The intent of new release testing was to 
ensure that the nelvv release was available 30 days 
in advance of the production implementation of the 
new release. The 8.01 release was available 27 
days in advance of the IMA ED1 production 
implemer~talion. The documentation of this point 
reloasa was also inclusive. The new edits were 
introduced as IMA GUI Release notes, but there 
were no specific lMA ED1 release notes that detailed 
the BPL edits with the expected error messages. 
The 8.01 Error List was not successfully updated 
with all of the new BPL edit error messages (see 
Forrrial Issue 2017'). HP was directed to resolve the 
requirements of the 8.01 SATE imp1erner:tation by 
using Appendix E of the Network Disclosure and 
Release 8.0 Addendum 4 documentation. I 
HIP concludes an lnccsnclusivs finding due to this 
8.01 outcome and its lack of consistency with 
Qwest's normal process for IMA ED1 release 

I changes. 

i 
i 
*-*.-v- 

$ $+a &%uarpiian% 
" ?:I& rssi %utfi anemptrng to test the syntax and characteristics semantic of real live business 

;=In&:$ f;~mpk:1~\10n of arc l̂t~stlcal data was not deemed necessary in the scope of th~s test. The 
4alc irbna a$% base.lmed tjstny the account data provided in the SATE data document, 

:r Ptc&~-.~:?,rnn h4ttrisz re&? rocluct@d flaw through ardor product I activity combinations only. 

4 ?r,;i?. -,raps: i:geb b u n d  rrr ttw transaetron test, may cause confusion lo the CLECs. The clarif~cation 
$bF ~ V L G  wfexr mi.; may pfovtde detail for those attempting to build an automated OSS and utilizes 
4 3 3  % qytjahEy IftPsrr ED! transact~ons. 'The CLEC may encounter unforeseen results as this test 
b;,?%r , ~ P - ~ L W T  jRtif: m8y delay their OSS implementation due to the need to engage resources to 
q+&!sa14: amf draw CnndUS1OnS reyard~ng any inconsistent results. This delay may be 
&~;L&~$:B$$L#?& to CLEC5 

zxyz%-+aaw 13; F~nal Release 
g i m * ~ % * ~ t 9 S ~ ~ ~ , a . % m ? ~ & % d ? . w ~ * " - C i ~ v ~ ~ ~  
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fLB3  Ljntitalian5 
1 Ck,icc 29rrff b-rzr$el? USQC and Geography ed~ts are not applied to the CLEC's view of SATE as 

I?-y #nJ& a8,rs: if1 pfnducl~on. The whole Qwest unlverse of valid USQCs and Services is made 
gd@~ia4?fr: th t l ; ~  t ~ t e r  

3 & & ~ b  Bffrc:s sTfltcfnt rnt~grallun is not available so HP cannot cor~clude that the results in SATE will 
8@ fh@ @r$mrt&d results ~rt F'raductton. 

~,D$H:%~I~ eragcsrns that sre arrarlged by CLEC I Account Managers are not implemented in SATE 
*%J% rri&$ymnn&t Dct lasled as part of this evaluation. 

Tt%@ 7'tr;r~$@$tt of thn T;snsaction test was to validate the information provided in the Qwest 
f%xi..r~~rtss%!a.f-~t*afi rsislrvo ta the capabilit~es and expectations set for its use by the CLEC community 
+.wta IsaQ@@e2flfiunl vbf?dOrs for Interoperability test~ng. This includes the competence of SATE to edit 
%a~%e%.ra% #rlE~& fks ff the! LSR'S would be scrutinized in the IMA-ED1 production environment. 
%L%a~mz$tBr. &I& tran~actian 1@st specifically validated the level of support for pre-order, order 
@&?-4li,er?1f.r511% i t~ r f j  ~~rF\Sillatibr~s of product and activities along with the timeliness and consistency of 
tCDwSi$Yls.% Tnt$ tfirtn$a@tron test evaluated the Qwest IMA ED1 7.0, 8.0 and 8.01 release for all SATE 
@A~MW-~,Q~ %3'ikirgr3;6t~ti&rl~ 

ZW% titw':&&~b~afy t%valmallon followed the general principles established in the Qwest ED1 
~~~%4@4?3#??$8$ii~f1 Q!,iidb (Rttp:I/~~#.~s~~st.corn/wholesale/ima/edi/dcument,html). It did not evaluate 
av'+v @m$d$clmrji thal fell outs~da of the available data supported within SATE. 

E$9%6~4~:@ci lhr~ fr%!nsac!ion tast in the role of an objective third party and trusted advisor to all 
Ehlj%?%@i% + Qttdl?st, AGC Qnd tha CLEC community. WP did not execute this transaction test as a 
t '-*&%d%b.CLEC 

'Q?rzx &@3cr&cltOrt rqtnl uttlizt2d ona of HP's ex~sting Pseudo-CLEC certification interconnections in 
&KY@twl W\ta a'rr~wsd lrre Regression testing of those products that HP has already been certified in 
4+- %PWL%%T~ 7 O !or the uurpcrsas of the Arizona capacity testing. The HP Test Harness environment 
r $ ~ f  r;ar apwa lfam any athar HP 271 OSS Test that was currently In progress. This environment 
s*&ii$ir;ai:i+%@d 217 CsrdQf ifnlry foal Bnd an ED1 translation tool that allowed the entry and formatting of 
;,$W 5 fjfi3$C;r1Dt'~ by 1!'1e Q w ~ s !  pre-order and order~ng rules for IMA ED1 7.0. Once the orders 
wcdn: !:twi%t;%iit&d 4i7?:3 tlib standard ED1 format according to the Qwest 7.0 release spec~f~cations, they 
~C+@PC %er~f ofi ra i;htT'E Rfisponses recerved from Qwest provided the basis for comparison to the 
t&$b~:. i ;giS\~l))@C)l%i 10: sXpDCled respCSnses. Thls data was collected uslng the same technology that 1s 
i h , i 2 f ~ ~ ~ ? i ~  wead X T X  !PI@ Arizana 271 OSS Test. 

WT- i % ~ . i ~ a ~ - x ,  8-44&j'ra$]errrftnt ~FQCC,SS was ut~l~zed to Identify and manage resolution of transaction test 
ikk%ie~ 4rtpl may palo~llrally catlet? a negatlve evaluation. Details of this process are provided in the 
!&$qB!, +%~t;e$ b8%an~jgefmerti P~CIC~S~SS found separately 

8, $;.;r&.: :a*ahry il-cfii was held to review the status of the transaction testing with 211 parties. All 
Ce@c'1~~W@%tiiJA afd ass~$itqncc made available to HP by Qwest for use by HP in the development 
~ + g a %  4;tf @*~s_ggjlrianmart% ol !ha rauu~red interfaces to the SATE will be made available to all participants 
b +arr?:, 8131 %4Fr a rirtr beir'tg g~tvcn special treatment. 

ik$ ;;O.v..;..w,ct<m fbsk rase!($ have bean captursd in a number of Microsoft Excel worksheets. The 
rtsw~ss~:?8ii's te'~,t ~e$~dft!; f'tavs b@@n capturtld on these worksheets and provided to the community each 
WW+ ?t~$zt%& w%~Ks~~~@&!s if~ulude Qwsst's standard Scenario Summary worksheets as well as MP's 
$:#~.i~?%t: ?r@,t?j.e~88~1s+w I@51 Scenano Cornments Log A Scenano Summary worksheet exlsts for each 

d&f. %+> J $ i2 
I @ , ; m 3 * % + n . % w * ~ * - ~ M ; ; u S l ~ w i . ~ " L * U * U d ~ ~  

F~nal Release 
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scenario Comments Log. The 
with the date the LSR was sent 
. The Comments Log also lists 

sssful then WP enters a comment 
ixpected results. The Comments 

(en to brirrg resolirtion to the ~~nfavorable 

f-7 ltc ~p .~  p ~ , y i  -+$FR .ei!.bs~:":~ p-*l$! I~TTX wtf: bh iflClttded as spper~d~ces to the Transaction Test Results 
Ww:r"i;?t~$; e9s.,2~"pz T B ~ .  ~t~?t;j+~-~tigqt urt~;n a flw~scrrtjcct below 



SATE S u m m a ~  IEvaluation Report 

-@$fa T ~ ~ b ~ g e t l o h  T w 4  Recula Reparting Summary 
-m 2@&r@~f & ~ + s ~ E x  wt?f p r ~ v t d ~ )  a cxrrnprehensive summary of the overall Transaction Test 
+~&+MVCY 3%.~%-3 1~1j"; lt74 rerathob$ used to derive the avaluatinn results. This appendix includes the 
~ T ~ H ; % ~ F Y ~  pi*&%3i@%#$54jR 

w f i++qvge: bx: S W  t lba&Oba~@sliagy 
s %r~;l.q:ke~:& ta,i !&* f ty~t4c.i 
$7 ~ $ 1  &k*iqe?- t , f s ~ * f & +  
r i--$~i. 

e ! ;~lF?%i%i:h~~ 7 @fit &f4g!li;$3ctt~r@ 
A:: r ~~,a.mi,,s$$ F%&f~~Et31 &fGhi(%~mura 

P '4P ?q%: ?fa~:&@~ztor~ k~hi taalura 
* Y c*5$@i^,st?;$% r@%t Xt@@rua~h 
4 ? ~ ~ Y % , & ~ ! F ~ ~ ~ & ~ F R B ~ ~ o P I C ~ F ) ~ ~ ~ ~ ~ E ~ ~ I O ~ :  

t r d~~;.;~:Arc'i 5 m t  i%,dii1$$ 
e T ~ ~ ~ I ~ . s ~ : c , + ~ I ~ ~  5@&t Vz~i~daittan Cr~terra 
,p ~ ~ ~ ~ ~ t r ~ ~ ~ ~ % ~ ~ ~ ~ ~ ~ ~ % ~ ~ f ~ l , s i ~ I ~ ~ f ~ ~ r ~ t ~ ~ f ~ f \  

r k';z$%c @P;f%% 
li ; . - a y j y q x ~ ~ . 8 E  .a 

4 \L*'-'': ~ P F  $ 68 s?r<~Ii 

ht ;$F- f l  P& :&,YE !~raltjnrtort Plan, HP dsveloped an Issues Management Plan to address the 
%.JGZ~T pr-t-:t.;**~kt~~rnii. ~ k c t : ~ g  this engagcnrrenl 'The purpose of thls plan was to provide the ACC, 

.,&MAL ~ t - 4  Via :.2'5;& n\wrtbafS #of tho TAG a veh~cle for tracking Issues identified by HP, and 
1 ; ~ ~ i " ~ i ~ - . % ~ 1 ~ ~ ~ ~ r  4" ~rrie!::rlea&agy used by HP in ~dsntifying and resolving issues. This section briefly 

36d _,3,4 u.,b:+ . ;,&z !?re W i ~ t ~ r r r i c a t ~ ~ g j l i  ~isqd by PIP, and tho rcsulls of execuling this plan. 

PS 5 -q; & @7@%@@&@{$~gy 

*"t <&&.&c , i~9  :I$ ?SF s ! l % a $ ~  kqana,~ernent F>lan, an Issue was assumed to be a gap between the 
i:::~'e% ~3~ :YC ls j : j -Wt*~ da-glsmrrsswlt~cj processes and applrcatlons and stakeholder expectations. Issue 

a%Lg.ld;m;3~~i4i W-;FE DGS $ S ~ D G ~ S ~ I  U Y C ? ~  f~ close that gap by analyrtng the problem and determining the 

L G;S r-+*, =I % $, Fmal Release 
;.+J~~,~,,~ ~pgw. ~ = r * ; v * u " ~ e ~ $ * d i r ~ - m ~ ~ 7 * ~ ~ '  

'a* a., -5 j ,.zrs%~ ; ,r 3 IMATEDl SATE Evaluat~on Page 46 of 63 



SA'lrE Summary Evaluation Report 

lWItiiylng, documenting, tracking, prioritizing, resolving, and 
se ciurlnr, the overall HP evaluation. 

, Co-Provider Input, Process and 
llowiny sub-categories: 

sirb..test of the overall transaction test. 

 ring functionality of SATE 
nses due to business rules. 

ig that did not match Qwest 

:i r pJ ++ if - .,. li3qqr r" Shn @sstt"rta?ton, r;lme%tians or problems were notod by the HP team, and logged 
,? 9. ,g.#st&%t,('j-- 8 !i;; ?DL$, +>:j was L ~ G @ C ~  as 8 way of trackrng candtclate rssues, and communrcating 

~4." 5; 'Gammar i.r*S"4PES (a this log COU~L! have come from several sources: readlng Qwest 
8$*rd31:~~psL~ ~+-S$E~YZQ I~mfr%sr;lrorr respanses, qilestlons raised durlng weekly calls with Qwest; 

:$ **@i?h'+ r&*w%t ;.13~;"kl~ O~O~:BRB I ~ I ~ ~ ~ V I ~ S W L  \nnt17 C)we~jt; or analyz~ng CLEC: and Qwest Input on SATE 
:2pr qJ? 

1" :w ac%a.'>~~ JG+ZE? kkt$ft% !~TBT~.@ t1481 fhd no1 impact the completlor? of a transaction test scenario, 
~424.r~ w 1  /;$ %ny rttf ill@ $PL;?CI~IC r ev l~w or the overall evall~atlon Examples of low severity 

,BL- ,&k ~ 4 . j  ;$ T - ~ W  J@ fiz@jgj 

r $, ~S~:a<z; q k;&a uS,C&'t );iqq'iC($mfjFtiial!Qn 
* , , , fP~-:_-j:M*-~~eb of af"i irrliltviduai CL,EC (Co-Prov~der) Interview 

+ WFGI- zi: %cd?,?, r.c,t~:erq-, W Q ~ @  ttlasa orhat lrnpoctad the completron of a transaction test scenario, 
I .c, +$+: - 3-$31 .f!?ig$&+;f thb t  ~ ~ r i p l t j f l ~ f l  OI other trarisactlon test scenar~os or any of the specific review 
~ i . * ? ~ *  ~t ' i rdw s*~&t~,j~ltfg~(~lit ExampI$s ~f metdrum severtty Issues could have Included: 
ii Qt,,ii;:~+~ &; iyf?",griQRef tm.t St:er?r?rloy, for a certa~n product type 
r i 1~,.-,5?~!e,- 14. i'i.,;ei: qh- (~rr'tt 4% dOCurrler11 
* ~ ( 2  #::b~ -I,i 9:  're(irlb@ rn!t?rv~f+wr, for s process evaluation 
c i* ' ~ ~ n 4 ~ ~  r~e.; :j;csr.la rlr; thn ax~ectallons sat by documcntatlon 
r ,  er~*g*-tg%? I~~J~ \G~; : ! I~ :~cI  wrr~ts  

s 9. ,a .i> >~a:#tr, v&rs, thvlse thnl ~rrlpacled the complet~on of the transaction test, the 
J , P  .:.r i? .S t ~ i ~ f . , , t . ~  rf*v~t?t~#, and the completron of the overall evaluat~on Examples of hrgh 
<-I mv. -3 r . ~ L - L + L T + ~  ~ + ; i , 2 ~ ) $  ~;?%tl mcitidea 
4 f s  -:: : i l i : : - p h r ~ ! ~ w  i i j t~~"i . i i  trr! a gunad af ttme ~rnpactlng the ablltty to enter test transactions 
r J, IL* ~ ~ ~ t ; " t . ~ i i ~ ~  +n)~mtl~tig i h ~ :  abll~ty fo enter test trarlsact~ons 
a "r~>-r* :$a %.:=,ti ti3 !:rA'i'E Bf.tvtrc~nn~~tt~t requlrlng developmenVupgrades to HPC Interface 
iI +, '.Y, : , ~ . ' t - $ r ,  aft- $e?i:iA' fr$ft3w3/f 0: other securrty barrters that cause ~nterconnect~on delays 
r, t:'f :-A"* ;:3:ftl?: i?riu~ranrner~t producing ~rlconslrjtent or no responses as expected per the 

?,4f : 5 s  re G" ";Pa,rrtr QT~C~rTr6nlat10ilr 

:*&& $;r i.3;:EE: .qi:'riii:s"$l%sr: ~ h ~ t ; ~ t ) e s  rcqulred as noted by Qwest's Internal change request 
+;,nt-u+\p\c 2 

r r , s r -  E Y ~  f +c%. ! c * ? ~ ~ i !  d1;c:i:1lOt~l$ 10 II$ s!atus fhr~ughout l tS  resolut~on. The following status 
@,p :i-: +c ; 'd$*C e- P1 x*: L: 

1* i - is%- ii g 7 ~ $ - ~ ~ ~ 5 r ' -  at gti~il%tr~? Itfa! tias seen identified and logged as a potentla1 Issue. - - - ,IS- - ii : ,I;::c z4"rv i*.5-;:2 fft;?: I.iai- Seen clarlifod as ar'~ issue 

h - ? -  * F~nal Release -. 3 '-7 -" -**:* '<.-*z% - -&qT T, ~ ~ ~ * * u f - - ~ ' w % w - * , - + s ~ ~ < " - - - . - - -  I-- - *,-,-- +-J $* - -. , Ifil:i.@B! $&Ti; Ev'atrjal~oo Page 47 of 63 
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. x n r r M - , * c l l U , ~ .  --- 

~P~.-?H,-- )%f,%!q$~dl?or~i ian ~SSUC that tias a defined correct~ve act~on plan, and 15 belng worked on by 
,&**M@*? 

l(i t?~v:~+es 4ri irsine Itrat has beer1 corrected accord~ng to Qwest's correctrve act~on plan, and 
l~44n,$ vzf$* i& LVf !.+> 

r f3;*6 4?r b t i w . 2 ~  & i ~ :  has been resolved and the correction verifred by HP. 
* i n t  ;lqt%%g iia ~rt:st? t115r7i has r C ~ ~ h e d  Impasse, and transferred to ACC staff for resolution. 
t $ :**,eB t,b&tjr fbdl l'T;x, I ~ ~ I I  resolved and ver~fied by HP, and closed. 
* ??*+~ss  - Bj~~rk%~lur,cl Art ts~uc that has been resolved verif~ed and closed but unresolved. If there 

1k*s3p 43;lta~j-i f S ~ i i l ~ b ~ t ~ 9  ot etlrnrnsnts against closing the Issue, and HP was not able to come to 
sw**-:+\r;~f?.;! b.wafnf~ i+\o end OF !ha &valuation, HP changed the status of the lssue in the Issues 
c- I .:&z'.v:?sj %'p*r&SrC- to CIa!hl~ttl - LJr~rtssolved 

jZ I R@%ut*$ 
3j.w j + ~ k ~ i f i < j  t~Bic  surrlmarrzes the issues Identified and tracked by HP during this engagement. 
*%eww 1~m P%w$@f\dt~ F for ~ ~ r n p l l f t e  details or; each issue. 

HP is recommending 

--- closure of this low severity 

ne & r i a 5  3 ' F~nal Release 
~&.*.>W~---W-.~#-~,ZW~P~~"~-*--' 
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Comments 

12/19/01 - HP - lssue 
1001 has remained open 
because HP was awaiting 
the clarif~cat~on of the IT 
I&D contact in the 
"Estabiish~ng a Dedicated 
C~rcuit" sect~on of the IMA 
ED1 implementation 
Guidelines. It is HPs 
understand~ng that the IT 
I&D contact assignment 
occurs when a Service 
Manager is assigned to the 
CLEC. However, because 
HP did not follow the 
normal CLEC process, HP 
was not ass~gned a CLEC 
Serv~ce Manager, and 
subsequently, the 
asslgnment of a contact 
from the 1T IBD Team by 
the CLEC Servrce 
Manager did not occur 
HP vrews the asslgnment 
of the IT 18D contact as a 
part of the process and 
documentatton assoc~ated 
wrth the AccounUService 
Manager Process, and 
thus, consrders outs~de ttie 
scope of this evaluat~on. 

-, 
m r n a  y Description 

A Ded~cated 
"F~rewall and IA-to 

st Cornmunicat~ons, Inc., 
lmplementatlon Guidel~nes 

Status 

Closed 
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$tiatus Comments 

issue with the following if 
the IT I&D role is not 
already defined as a part 
of the process associated 
with the Service Manager 
ro!e, Qwest will perform 
the activities necessary to 
clearly define the process 
for, and the role of, the IT 
I&D contact. 

1211 9101 - HP has- closed 

ed an unesxpscted 

Foal Release 
-a+-+--- - - 

Page .49 of 63 

this issue. 
HP has re-tested the 
transaction after the fix was 
implemented and received 
the expected response. 
Recommended closure on 
11112101 and closed on 

Closed 

a quest~onable 

Document Closed 
SATE Data - 

Unreso 
the process a Co- lved 
ill use 10 request new 

12/3/01 . 
The associated industry 
notif~catcon was issued on 
1114 5/01 with the subject 
Ilne, "IMA ED1 Release 8.0 
Disclosure Document 
Addendum #6." HP closed 
this issue On 12/3/01 
12/17/01; In the next 
version of the IMA ED1 
lmplementatlon Gu~de. 
Qwest will change the last 
bullet polnt In the "Addlng 
Addit~onal Data to SATE" 
sect~on from. 
If mult~ple CLECs request 
s~mllar data, the Data 
Document will be updated 
To: 
Although Qwest repl~cates 
all new data to all SATE 
CLEC accounts as part of 
loading new data, the data 
document will only be 
updated when mult~ple 
CLECs request similar data. 
The next verslon of the IMA 
ED1 Implementation Gu~de 
IS scheduled for J,anuary 21, 
2001 and will be publlshed 
to the CLEC c:ommunlty 
using the Release Not~ce 
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Comments 

selRecomrnendatio 

reviewed the clarification 
prov~ded by Qwest. HP 
recommends closure of this 

12/17/01. This issue was 
closed by HP on 1211 4/01. 

with HP, kIP re-tested the 
transaction after the fix was 
implemented and received 
the expected response. 

recorrlmended closure of 
this issue per the positive 
results of the Re-Test 
actlvity on 11/12/01. HP 
closed this issue On 

for SENUM in IMA 7.0, as 
outl~ned in Qwest's 
Supplemental Response 

was 

The associated industry 
notification was issued on 

Corrected." 
1 - HP has closed 

% * ~ ~ & b , -  7 8 

+mk%,q-~:,ktt~g;r ~ l i l , - n ~ ' ~ i i i n n ~ - r - - ~ ~ r r m r r m n v ~ ~ ? ~ h m ~ ~ ~ * ~ , e ~ . ~ ~ ~  
Fma1 Rolease - 
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Regression testing of the T . o " ~ ~ ~ ; ~ ~ u ~ I Q ~  b3P w m ~ ~ W  : 

bsue Domain 
,- 

i 
t 
f 

'i 
I 
i 
i 
1 

i 
i 
i 
! 

I 
d 
I 

Data Document using the 
scenario for CSR6 returned an i 

t ED1 response that was not in 1 
accordance with standard ED\ " 
processing practices. i t 

Severity 
- . ' .  : . -  ii---LL_i-i-Uikj- 

Summary Description Status 9 eomm4n% 
i ,4...&.'------.'.-.- bW.".+ 

1 1:ng. "tFrlA &a1 RE~G&M 7 3  

I : Gusimcr $@"Gc*? Qe,b",@% 
4 

! Query Ptobiem" $ha . 
i secand 3sSmtalsa ?r;aur:Ff' ; 
i nat6rr,atrrsr1~ 1li4tca;t?i~O f -3~ 
i ptobfarn RB@ bees as%o~lb.ed. 

! 1 was rdstied an 12; tO~%!r ; 
I 
j / wrth me s+.ia~$t IN, 'lMA 

i 1 ED! Reicasc f O Gtcsisnle~ : 
; Ser+rt~ R c i ; @ ~  Q&F.$ f 

Ptobtem G~$fk?i.",Y& - 
i 

1 1211 ,UO! - HP ha2 d@s&d j 
i tha &%%UJG be,sad \ 

i 
j ; i S f i ~ ~ v  
2009 

Version 3.0 Final Release 
- ,  UCI-' QIDI *IIWLilwI 

Release Date: 12/21/01 \MA-ED1 SATE Evaluatrcrn $*,lac 3 2 of $13 

I- 
2 WATEEV 

I 

: 2011 

I 

1-%-+ 

Transaction - 
ED1 Map 

Transaction - 
Negative 
Testing 

Medium 

I 

i 

I- - WPFK~EEV' 
201 0 

t w t h e + k & ~ - i a &  i 

Regression iesbng of the 7.0=ased J HP re-rued i@@ r a f & ~ d  
and 8.0 Data Document using1 1 nar21tPgalto~ 6r! t %%$Q tl ' 
the scenario for CSR11 returned ' I a response that was not in , 

Medrum Transact~on - 
Negative 
lest~ng 

Medium 

accordance with the West lMPi 
Using ED1 Disclosure Doci~rnsn'l 
Appendix A. Rehas& 8-0 *~~~~rw"rnafil 

WB ut)G@XttA on tZiB5iB1 

' Progression teshrig of the 
Errors List usrng data from the PON @BEOX 
scenario for POTS3 - POTS / t Pt3TCS.Qi390 1 &r:Q 
Change S~ngle Llne d ~ b  not 1 d~surrng that fwtr .AM ar3b 
return a matching response to i j 7N *@Fa cott%tstafis, t.fD 
the Qwest product~on response. i facbt&varg ::a axpact&@ J@r:~P 

response "G8n nat &d$ 
I j erisstrtg t4S8Cs 8- ESx 

' i)lraadp afl the at~ou;(lr* 

! af this mera orr i2ianl:, 

Progression testing of the 0.0 122aDW1 - MP ha-, kJ@9f?tt 

Errors L.ist uslng data from the 
scenario POTS3 - POTS - [ U n l ~ s ~ I v ~ d '  ?hi% ~lmn wu$ 
Change Single Line d ~ !  not ( Unreso ; cios&ti based rrmrr W-ei;?': 
return the expected response , f IvetS ~ , $ ~ ~ s & $ ~ ~ ? $ ~ ~  ,--A- 9 



SATE Sasmrna~~ Evaluation Reporl; 
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update on Ff'id~y. 
December 21. 2001 and ~ i l f i  

create expected USBC 
errors. HP submitted r~- test  
transactions and received 

transactions did not return 

recommendtng that there 
shoultl be a nottflcati~r7 
issued to the users ot SfiTE 
upon a SATE problem 
d~scovery, upon tt" sinpact 
analysis and upan kt's 
problem resolutran i4F' 
recommends closure of thkS 

issue Per the: 
implernenkat~on at f!tE 
aforerneafioned SATE 
Event Notificatron provrslon 

, 12119101 - WP has close! 
j \ this issue -- 

, . . .-.~.~~?-.-~~- L----- 
r$"fiTEEV I Transaction - Medium Production ~ l r r o r  testing O* the i C*rOsed 12107/01 - HP has ravlewo 

7.0 Errors L~st uslng data from 1 the update to the 8.0 
3 j Production 

the scenario POTS3 - POTS / Errors List The Errorj LP 1 Mirror 

\ Change Srngle L~ne did not has been updaled to refto 

1 return the expected response. the aforementioned itern 
HP recommends cf~Strrt3 

i 
i this issue, 12f13f01 A 

- .l,e.. * wciuarur,w- -..J----c_~ 
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u U ~ & _ l / l & . _ ~ ~ - I _  

Severity 

Medium 

Med~um 

Medium 

Medlurn 

I 

- r---- j fssufit Domain 
i Wunbsr 
-Ec-.Yla-..C-- 

HPSATEEV 1 Transaction - 
i 20f4 1 f;cumentati 

I 

I 
i 

i 
1 

I 

Summary Description 

i, 
I 

1 

i 

i 
\--"-.-"." 
b #PBAT&E+ 
; 2015 

1 

1 

status i Coi~rrrn~nts 
,l +---" i 

has CiOSeC i315 ::CWL 
- Y _ _ _ _ I 1 _ , _  1-1.'_1---_ii.--. 

Transaction - 
Negative 
Testing 

Delta testing of the 7.0 Data Closed 12:C13'3; - HP &as c~"*etrSra;e 

Document using the scenarlo for 1 I : Qsuesi'~ r l ~ ~ a ' l s e  VM 
POTS5 - Conversion as ' /  ' ctata dOGUmBS"E9 ts&%, DIOiJrr 
Specified with Directory L~stlngs ; upaatecf ta r;or:eC:l~ kGe?lrtF 
Multiple Line d ~ d  not return the I , the farma: mC 'ha G?-&%e ' 

expected response. 
Delta testing of the 7.0 Data 1 : !GFN WP ~ubrnLtlea :e%t . 

( number far -'CfN&! Pl?d 

Docirment using the scenario for ' tfansaatior! a ~ d  r@*ew@G 
POTS9 - Conversion As j the erbetl8d %?sL&%E ; 
Specified Multiple Line with no ! 121113i0 i - Pip has @bs& 
DL did not return the expected / j Ihts ~~suc l  , 

response. Regressron testing of j !- 

the 8.0 Data Document uslng the I 

i scenario for UNE-P POTS9 - 
Conversion as Specified with no 

i 

DL Multiple Line did not return i 
the expected response. i i i 

" . . ~ ~ u i ~ ~ . , - ~ ~ ~ " " i  

Regression testing of the 8.0 Closed I I303lfrll - Wp ha3 TW%W% , 

Data Document using the 1 , j Qweafs raspaa-;3r7sc "ha ' 
scenario for UNE-P POTS9 - I 1 data docurnenr ha W&rt : 
Conversion as Specified with i j u@ateza to Crlfrectip. tdmtsv I 
Directory Listings Single Lrne did i the fattrrat of Ins phQR@ 
not return the expected / number fa? i@WB ! 
response. i 

i ! dCFN WP subrmitf&d fcsl i 
i f tr81?~8Ql1i3R BflQ F@&E?.~vM ( 

I j t k  I?XW~CIC@ r*sn~i?~e ; 
12iCc510 t - I4P &t& ;lr?i;ed 

j tht513rfht" 1 --,.-. __I..'- .- 1 _&--+ ", _ ..A=. . *L h j 

Regress~on testing of the '7.0'j~ioscd i The doia d~cumcht b83 
Data Document ustng the [ ' bean trpdatsd PIP rp 
scenario for UNE-P dtd no! j j lesloe! Sy %~rb&zftmg "rick 

return the expected response ttarlslle1:tiarr Hi"" ~hCati*Nf 
: the sxpected r;z!s@~r~i%c v-c" 
t 

rb teCGrhtrbe",ndQ$ ~ l ~ & l f r i '  D i  
' !hrs tbsu& on t 2jbxfI 1 c$,~ug~ 

i GIosQd QF, z:$$" 
--.--C-Y-----'YI C-.'.,*-..4 ' - id.'. -eri ,-A i. . l î  *. - r I- 

Negatlve testing of the 8 6 Errors Cl~stlti , 12!07E'Q !: : wp did rf:G$wC 
List using data from the scenarlcr \ trie upe&tac! 8 0 !F+Z& 
UBL4 d ~ d  n ~ t  return the Errcts :w: armg wdP: Ihc 
expected response I ' ass;5ocrafsa l?att&~W:t<w , 

~ ' I ~ o P I  tBvlC* a+ t?;% %1;;3~$&!p;?cl ! 

I etrar LIS: thQ? f 1419% at li%nt!Cq 
t 

Q"DT ~;?BSS;I~E 1169 aqqn : 
C 
1 ~nciurf~jfj "134Q CW$ $899 
! 
I 

1 ane ~ i a s s  n: S B N ; ~  : 
i f It\% a~r,Onfa: t% no! up&zt3 iiefor : 
! : W'itb" HFV@~ammef.k 
I . Ctizstrre t 7 p T  Sf thrf rssw 

I ,  ,9.'0i - MP r;iosad {?ti+ 
1 

' t55W ------ r-i>-- r̂ -iud* -r*..- .--l-*l.ri .. - id., " 

I 
I 
I 

i 
1cy*"""",-"-."' 

, MPSATEEV 
2046 
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closed this issue 

query. Received the 

has closed this iss 
1.2113101 - Th 

Documerits no longer list a 
CALA for the RLDQ 

recommends closure of this 
issue. 12/'19/0T - HP 



SATE Summary Evaluation Repolf 
= -2- -9 , . - G -  A&&.. 4%---%,;dA,. * . ? . ~ . " . * , ~ - - = - - - ~ - ~ - .  



SATE Summary Evaluation Report 

3 
i 

. .*. -",p "?,".;"ara<rr~*-~.-,,un--rl".mlm- 
/ 

s.qk )7+.wfi)r L$v%, x 2;: + +,>@: i 1 2 4 -* Raspanses -% , 12!201(31 - HP 'Ckosd- 
? *,$ .$ " c i  ?c&~e+tlf~+ ' 'TQC'c, 8f8 BCII~ dlcI ' ,  r Unrest~twed' This issue candrdate 

- t t 2 bba;tna$i;s cloy 1 ~ r  tn% first ' 15 c io~ed as WP would no! be able 
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Gcprnments 

1 
f 
i - 
j *12/20/04 - HP 'Closed-Unresolved'. 

This issue candidate is closed as HP 
1 wol~ld not be able to verify the 
j updates to the IMA-ED1 
f lrnpllementation Guide until 1121101. 

i'srtr rr.lt,h$t raavt: startad tiest 
or: 7 0 hy tet;20 in SATE: 
or tntefap. Basecl on th@ 

I delos set in the Re- 
teftrtrt~ciltrbn lettar. A co., 
prevldt'u can add products i 
i f  they ara certified In ti?e 

i Rt)tecroc", Whan 7.0 gotis 
but of Production tho 7-0 I goes out of SATE. 7.0 
w11l ha avai!&Ia in / Ragrpssior, only tor the  
punod of tirrrd~ betvdaen the 
f~tit'brnent of the release 
and t t ~ e  Lntorop testing 

candidate is closed on 1211 1/01 as 
per the SATE Closed Question Log. 

#5 of the F~nal SATE Summary 

Unresolved'. Thrs Issue candidate 

no spociiic guidelines 
ragarrj~ng the number of 

I 
transactloris acceptable for 
a USB~E? Plan forecast. 
Blr\asn- pW3vid~ the 
informatror\ that suggests 

1 a rriaxrmum guideline for a 
f ea-prav~dar's usage of the 

IW\,EUI 9 ~ 7 ' E  Evaluation Page 60 of 63 
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addendum how far In 
advance of the addend 
implementation will the 

CandidateslDescriptions or 
10117101 do not mention 
the 8.0 Addendum 4 and 

changes for the 8.01 IMA 
ED1 Release. The 
D~sciosure docurnentatkon 
describes the Addendum 4 
as 8.0 wlth no correlation 

Where can HP find the 

'VBfSlOtJ 3,o Final Release 

Rwleaac Wale: 12121101 IMA-E Dl SATE Evaluation 
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- -- ,-r,-.-.. 

i ~ * ' ~ = ~ & ~ o r n a i  n Candidate Candidate Issue ~arnrnenb ' - 
Description $ Lequssrce issite 

i 

1,-@~- L--- Statement -1 
: Evaluation Guestions, Co-Provider functional ~ n r ~ s s ~ v e t i * ,  rt~i?;'~i~iG ~a i i ld i tE l *  

Section 4, #26 roles within the SATE is closed ta HP Recmmend~trts.~ 
process identifled and #3 of the Frnai SATE 3umma?4 

I defined (i.e., Qwest Evaluallun Report- 
lmplementatron Manager, 

I i ED1 Tester, Co-Provider 
1 Relat~onship Manager, 

Process Open 
Evaluation Questions, 

Section 4, #27 

Test Manager Ir--IC*YUI-. 

How does a Cb-Provider / 12120101 - HP *ci&id. 
gain an understanding of 
the specific activities 
required for 
implementation and testing 
in SATE? Related to: 
Activities clearly definer1 
Responsible parties 
identified Activity 
sequence and time frannes 
identified Deliverables 

Unrcasalvad', This !%str% G@r!di$ata 
is ciosed fo HP Rscammsaakion 
#3 of the Finat SATE Summss* 
Evaluatran Report, 

-- , . , , . . , . -1 .-LIYUIC-I.C.=I 

of f2f25101 - HP 'Cloatrd* 
the kickoff call explained, Unreiloi\rad" This isswe enodds& 

is closed to WP R & c ~ ~ ~ P I $ R & & ~ ~ ~ c I  
i the call, scheduling $43 of tha Fina: SATE Summary 
F 

I interval, and suggested Evaiuatian Repork 
attendees? 

--ruC-ii 

13c Process Open 
Evaluation Questions, easily distinguish which 

Section 4, W34 activities within the ED1 

unique to SATE 
implementation and 

! 
i i.,<i*G"-,irrr-7- 

testing? - 
~ * C I _ j , I _ j , I . 4 W i i U I _ j I _ j , I _ j . I _ j  ,L * .--. 

1% 1 Process Open Where does a Co-Provicisr q2f20101 * WP 'Cf~ost$- 
Evaluation Quest~ons, obtain basic instructions Unresotved'. This ~ g ~ u e  farrdfdaia 

Sect~on 4 ,  #35 for the completion and use is closed to HP. Rtsc;omme;rhaanar, 
of the various forms, #3 a! the Finel SATE Summary 
worksheets and other Evaluation Report, 
support documents related 
to SATE implementation 
and test~ng? (i.e., TPR 

1 worksheet, Connectivity 
1 Worksheet, Question Log) -7...--q-....-*- 

Process Open How can a Co-Provider la20101 - HP 'Ciaaed- 
Evaluat~on Questions, clearly identify the Unreisslvscr" This sssua dmdd& 

Section 4, #39 criterialsteps required for is closed La HP R~comrnan6atron 
certification to perform #3 of the Fjnal SRTE Summa9 
SATE testing? Thls Evatuat~an Repafl, 
quest~on also applies to 
certif~caticpn for releases. , ,r %'+*"-,+r..."..-w" 

-.w-- 

Vmgttan 3,D Final Release --- LII.-.-- 

Rc*teaerr Date: 12121101 IMA-ED1 SATE E~aluat~on fJagc, G2 11: 63 
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system, ED1 ar process 

t 

fixes for FAQ and 8-0 

For any 'Closed' or 'C[osed-Unresolved' candtdate issues HP has erpis~cod E I ~ O V L '  Biiit m 
Internal Issue Tracking Log. the reason for a cand~date issue be~c~g sjasarb Tso raa%hr.j Eke 

closr~re may include a closure to an associated Recommendat~csr~ m Section 2 or an &sawbat@@ rsy*rls- 
wr event that will allow the candidate issue to be closed. 

Versron 3.0 Final Release 
-UPul*-rY __U___ 

ILI 

IMA-ED1 SATE Evalualror! @hip f 1 C J .  Rsleass Date: 12/21/01 - 
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BEFORE THE AMZBNA C~01RfdO~l.TfON CO3IAIISSZC)X 

'",%dILLTkFk.II A. MUDTDELL 
Chairman 

JAhlslES M, FLWVFN 
Commissioner 

MARC SPalITZER 
Comntissioner 

IN THE hlATTEW OF U S WEST Dockcrt No. T-00000.4-Y 7-02315 
GlldMMFJNPCATIIONS, IIYC,'S 
CCBMPI.JMCE WJ1[TH 5 271 OF THE QFVEST'S 1tESPOHw'SE 'SO ti P's 
TEII,ECORI[klBJNflCATldBIVS ACT OF SATE: RECCbhf hiE:NDr$l'ji(I>yS 
1996 

Qwest Corporation ("Qwest") respectfully submits its responses tn EIewIct t-FackarcX's 

('*HPV) SATE' recommendations as provided ia HP's SATE Summary Evalita~ion Rcpoi? Ibt 

Qwcsr IhitA-ED1 SATE, \lersion 2.0, dated December 3,2001. 

1. ----- lNTrR114DUCTIION 

MP's evaluation of Qwest's SATE concludes that i t  "is adequate to suppalz Qwt'st 

CE,EC testing in the Stale of .Arizona, given current levels of CLEC usageT'." 

HP's SATE Sumlnary Evaluation Report detailed nine recontmc~~datrons for @best to 

consider, 1-1P proposes these recommendations as a n~ethad "to tnsurc S;lrf'E's adccju-;c>r 

coeirinues lo support CLEC testingv.' 

Qwesi fully plans to continue managing and enhancing SATE to supprrrt f'l,l!C 

icsting. 'This is demonstrated by Q~vest responses to tIP-generated issues during the SA'TE:. 

Ir_l_L.n__l-- 

1 SATE i s  tile acronyrn for Qwest's Stand-Alonc l'es! Env~ronmcnt. 
1 

SA'Tt! Surn~~inry E\'aluat~on Report for Qwcst IMA-ED1 SATE, external draft, v2.0, (I>ez. ?, 21)01), scctlon .i 
a SATE Sumnary Evaluat~on Report for Qwest [MA-ED1 SATE, extenla1 drafr, vZ,O, (L>cc. 3.2001). sccttrxn 7.4 



ur 

c;.~s!ut~t~un; Qwest support of the six CLECs who laave utilizedlare utilizing SATE to dstc; 

onlgoirlg Qwest enhancements such as flow-through and automated post-order processing: 

and l i l ~  corlti~lulng SATE User Group forum as part of thc Qwe:st Change Managcmcnt 

Process [C'MI'), Notwithstanding these efforts, Qwest submits thr: following'responses to 

IIP's rccommcndations that further demonstrate onsoing cornmilme:1t on the part of Qwcst to 

SrZ"1'E and its ability to support CLEC testing. 

PIP'S SATE RECOMMENDA'FHONS~ AND OWEST RE5iPQNSES. at* ,_*...." ----- 

A, ~ f t c o m ~ ~ ~ e n d a t i o n  1 : H P  recommends that Qwest siubn~it a &an to ,cnsu& 

that it meets CLEC needs for test in^ of all products available in Xrizonal - 
jnclurding new techanolo~ies. 

Ql~cst rurrcnlly has forums and processes in place to address this recom~nendatinn, .As a 

s1;lrting point, SATE was implemented supporting all products and associated transactions 

Gir wirich O1,ECs are c u ~ ~ e n t l y  certified to use in Qwest IMA EDI.' 

'To address CLEC's future needs, Qwest implemented a proct:ss by which C:tECs cat\ 

rcy\~c,.sr thc addition of products to SATE. This proccss states "...adtlitional fur~ctio~lality cat] b i b  

itgrr:cd IIPWII and added in later releases. Requests for transactions not curscntly supported matk 

\w rutllicstod via CMP"." Currently, two CMP CRs are open bascd on CLEC psoctuct rectucsts: 

S- i t~e Splitting and Loop Splitting. Based on the process describccl abot'e, Qwcst isill utilizc tilt 

("!bi.414 CC'R prioritization proccss to add the new products to SATE. 

4 57Si"l't3 ?;ur~rnlrrry Evaluat~on Report for Qwest IMA-ED1 SATE, external draft. \ 2.0, [Lltri. _', 1001 ), scctlrrrl' .? 
r 
Ihc h t ; ~  itf'preducts can he found in the ED1 Implementation Ciu~delirles -- for Intcrcontlcct hlcdintr~f Acct'i\ 

11!443 anti !.3:-1111y based D~recrory Llst~ngs (FBDI,) - http: /J \v\~w.us\ tes~ cum\ \ho lcsa lc :~m~ cdi cioc-itmcnt hrmi 
. I:l>t Imp!rr.~ienfatlon Guidelines - for Interconnect Mcdlated Acccss (1XlA) and I ;ac~i~ ty  DascJ Dlrccto!y i.ls11ng5 
i f  [Sf )I. 1 . i ~ t p : ~ ~ w ~ ~ ~ ~ . u s w c s 1 ~ c a n ~ ~ u ~ 1 1 ~ 1 ~ s a l d l n l n l  



In addition to the CLEC process, Qwest continues to monitor thc ~r:i=ttftictx i . t ~ i :  

CLECs express interest in and has proactively added products or crcatcd C'Flt' C'Rs sr;:t! 

procfucts ro SATE. Qwest agreed to add Unbundled Distribultion i,c~tymu;!li E : t - r t t ~ ~ r r r k f ~ J  

Distribution Loop with Number Portability as the products to bt: added to S.4'TE &IF EiZ''3 

new product evalu~tion, as Qwest anticipated future ED1 iniplen~cntatiorts of tilcs.t\ pttxdtlcts 

Aisls, Facility Based Directory Listings will be added as an I M i i  product tvith the 9.t; fe\ca?,t: 

As I I  r~s1111, Q ~ V C S ~  is creating a CR to add Facility Based Directory Listirtgs to SATE, 

Q~vest bclievcs that its published process meets the i ~ c ~ d s  of t hc CI,IZf' rcjrnttiirlilrt? 

I ; I I Y ~  through CI-EC input Qwest is committed to cont i~~ue  meeting (XECs' nucds. 

B. Wecommendialion 2: HP recommends that Qtvest ifitplr~cnjq-$~qijQ 

assurance process and a release rnanaPenleI1t ~ructiqe_sgqg~~q;@~._bl~,r$~q 

SATE documentstion. 

Qwest follows documentation quality and versioning ctrlitrol pmcesscs ii;rr 316 

cslerr~ally published documentation, including SATE. Duritly W F's SA"TE cs dittariuri, @test 

chosc lo go outside thc standard documentaticn..publisf~ing schcdult: anti prucosscs r;r :ttt 

cfl'crt to be responsive to I-TP's issues. Qwest believes this obscn-atioi~ is  ;I restlit i l l .  f Stk'$  

uvaluation requests and not indicative of Qwest's standard proccsscs. 

However, Qwest will externally publish the guidelines that dc~kiif rkr: r ~ ~ i t ' 3 5 ~  

Jnar~aSrcn~!:nt, version control, and quality assurance proccsscs that Q~rcst crn~ptzst s 6:~s [lie 

issuance of SATE documents. These guidelines will be publ~slrod irr the S;I'I'E- I'a,itit 

Doctlment by January 15, 2002, which will be available on the Qwcsr ii'i~~)i~s;tfs: \*t"tr 3iic a i  



- 1 

Q\\Ics~ current documentation processes support the prc3dutrxrn -tr: c:r~trjtt:~;i.i.s %.rl 

enable CLECs to properly utilize SATE. 

C .  Recommendation 3 :  To ensure continutl~_:!~lgqg~,rc~c~f rf1$_bS4:Tt:t--, 
recommends: 

Lhat Qwest clearlv and specifically iddntify~~ge~:~j~~_ao@+&s~-~g~s!@tf~r~% &f 
each individual and organization involved .inef_hg;,-S&T& f @pffptt@~ Qf :rc;aC&S 
and responsibilities should include ~~ats-gg-dda13~e~tfy.er; 13j~_%i~"r 
statements tor each organization and foragggrjkg2n.@j. Iq $acfi_ti~;hn, tfi@*i&k> 
description for each employee should beAci3_afi$&!tj~pt3 

e That Qwest develop a svstem af internal con&gls$~_o~agT3 %~$c;utfF&Q~~tja:~,IQv 
ornanizations and individuals i n ~ o i v e d ~ t ~ e ~ , ~ ~ ~ ~ y g $ 1 . ~ b ~ ~  Tp&?$-<$~tf-@k% 
sho wld use clearlv defined noals and , ~ ~ $ & e ~ r i , ~ L ~ r X r X g ~ . g ~ t ~ $  $lo %~$ifjGHky 14 
functional responsibilit~, such as quality sf fdoCr,iir;r2g,prj"Ctig3L $dggg;f4$ypf. M3k 
account data, mirror irnaqe of producti~n,,~&~~~~p~~_g_s~i~~iy91~~~ _tQ tB'&:$PtfE 
should be encaurased to accomplish theszs,g~g$r;a-Qd_a~&Qgi;!yg.f 

a That Qwest develop process flow doc~rnanta~~t_t&~~~~g~c_w_~~Irlbp~~~~fI~~'f~ B4ffsdaE 
SATE processes and is a reliable guide ~Q.G~~ ,CL_C~~~P\~Q~$~@-$&$-@ 

i In response to the first two bulIet points of this re'costlnlcttd;e~ic~~t~ Qv ccg? a> itci,-zyica;rhsif 3 

I s~;iiXng, plan which details Qwest's CLEC testing orgrinitrrtton~il statilcal~rt. , r r o ~ f  tihz tt;ricli ,:risk 

I responsibilities of all resources that directly suppar1 the rxg;lrrrd:k!totr ,.'t$frii-tit~tl.kf'r~li,. $l?rs  

I documentation do ill incli~dc objectives of the orga~li/,aiiim ar~d ftlv ~ r e ~ t ~ ~ ~ l i l r r  {t i  jYjri8'~ tir ~ ~ i t . t k i r '  

[ ,?ccountability. This plan will be maintained as part of Qi\,cst4ii IhlA t.EZ1 irry>:cnrl;rrtsr"ti(rk~ 

~uidclincs.' and will be published with versiol; 9.0 of the gtiiric. ~crlt 'dtilcrl trir ~r:f<,\\i. s.;r: 

For the third bullcl point of this rcconimcndation ~;!\~CSL i s  ~~.!$I.:!Q~~zI;:I  ti^^ :*rli>t. $ 4 . ~  f ? t b i s  

documentation as recommended by HP. This inSc>n113tioir tvrtl. krt: ~ ~ ~ i t r i ~ t , i : ~ i : i I  .iW. p,r:t :YC f j b t  +. 

- 
7 ED1 I~nplemcntarlon Guldcll~les - for Interconnecr Mcd~atcd Acctai I ILl , i )  srrA i it-iAlr3 b k ~ j = : ~ :  f j : * r i  :dl:. i I;: I , ,  , 

iI;f21)1-) - t~ttp./lww\v uswcst com!wliolesalc~tma~ed~ docunrcn~.h~rnl 



IMA ED1 Implementation Guidelines document" and xvill be puhlisficd w r r k r  'tzT5ron P.3 +: %-=$ri:c 

guide, scheduled for release on January 21,2002. 

These documentation process measures wi ti erlsurc rhu catrrintlcd suk3izzc;.r.cg ni'$$ $Hr IF 

meeting the stated goals of the test environment. 

D. Recommendation 4: HP recommends airat~5~r\,t&gbfisail@ 
between SATE and production businexedits XI,} r.,nstxr~ t i > g j L i j $ % g 2  
aware of anv such discre~ancies so that a C~A~<~@2~-g@~~_si?g&7$q~tljqp 
their business processes in this 'si~nttEatcd~,r~g~~~[p_n_gtl.f'~&.~~~t~~~~~j~s~~&~~ 
become a lpermanent part of the SATE dcs~uql~~r&t~qr_r~&~~~g=~ 

Qwest believes this recornmendation is specific ta the Erran List pfi7cess & ~ r  $4 X'ii ' F ~ K  

Qwcst IMA ED1 Errors List contains all errors generated by the 't&'fizi sy,zts;r~: 1%;. Bgrs::~-z::s 

Processing Layer (BPL) used by SATE is the same as the BPI, uscl~f 1%) iliZi,.L, Thta ,  thz TX14 

Errors List for SATE is the same as the IMA Errors List fbr IhiA. i jotkcvsr. this k t  $£wr 1k7a 

contain errors generated by Qwest's legacy systems. 5Yhcrr nn crroti nwsc:r$i: t;; ~ ~ t ~ r i i i u l ~ t /  11) a 

legacy system, the IMA BPL simply passes the error messagt: ts the tYfil:L', ~ic;.btt~i.a, idtjuirciii'i F I ~ -  

processing to be performed by IMA. SATE includes ntl cnesrs ptlssitl!t: -,:rr:2rklrtt:i1 k+: !hii"l *u3r% 

cvcll as cornrnonly triggered legacy system errors. 

As only the common legacy system enors are filitnrf tr; S:i"T'F, QN C C ~  5t'i i I i  C F C C I ~ ~  i t ~ r  c'\:. 

all legacy system error messages coded into SATE. This will dliou ;r ('k 1%" hl;t~fq:t.~l;\r,rf 

ivhich error messages are available through SATE. -4 mtc wikl bc inclutlcck att f j ' i t ~  $\'%t^~~l;tk;'f%: I<i 

cspIain that additional legacy system errors can be codcd inao S?!'l'fi ifrcyus;sta.,t $hi:, reqt:c:c,i. 

can be matie using the data request process. 

' ED1 In~plementat~on Guidzllncs - for Interconnea Mcdloteti Accers (131.4; arrd t r.;it\: i!a-:kf Ir;stetrr; 1 . r :I,; 

(FDT11-) - hrtp~~i\~~ww.uswest.com/~v1-~o~esalciimaieddocumrnt 11tnlt 



* 

,. , ,<' 1% P i x i  :< tT;i..-": Additionally. Qwesr will provide 3 list of errors from 1110st: i t ' p c ?  S ~ - S  -1- 
* 

were returned through Qwest's 8.0 production ED1 interfj~ce during; n tl-ijrorzdis, ~c~~" i r , ' i .  f . p + ; t * ~ z  

will compare this list to the errors currently contained in SPITE nnd $8 i l \  ~'cibfista $is: 

discuss it in the CMP forum. Before putting a process in p1ai:e to n>ainl:i:r. tlris it::i t 3 ~ s < t G i ~ ~ .  

I Qwcst will gain input from CLECs through tlrc CMP process anif jo i rz~i~ &C;FP;\~ titr 

1 maintaining this list ongoing. Based on that joint assessrtlcnt, a ~iccliur\s~ 03 L+ k:f;~? 

to implement an ongoing process. 

Since the IMA ED1 Errors list is generated fi-om a sysicrr~ eje,rrq, mix.: Fxii~na 2+3~i'~.t:l-- $5 : '  

I code that are no longer executable are includcd in IRc list. BeyinnEttg 15 i r t ~  h-2f 4. rv;cLaw 1 .  

I Qwest will ensure that these error messages are removcd t'fom tchc ~ 0 3 c  A:; s FG:;~$T.. ~hcce  n~,i3- 

executable errors will no longer appear on the IhIA ED! f'nors Ilst 

With IMA ED1 release 9.0, thc IMA EUI Errors Ltsr 15 t f f  tit. ~:i'~ictruz;cat I;o 3;e' ~ C T  f51 t. 

EDT release. The first generation will be coinciderlt witti tho ~itaildbificj. nq*f t P 14: TKE;"~: S S : ~ Q , ~ ~ %  :Iy 

I SATE, which will occur on January 27: 2002, Thc second gcneraktrcrti ullI he dar;bri$~~rcd %biit6:'r; 

I the release deploys in production on February 25,2007. Thcsc clircu:rre.r~ks .~s iiS he p f t 3 p D , ? ~ ~ 4 t ~ t !  I,) 

I Yhc CLEC community through the Qwest Release Natificntion pn3t.w. 

E. Recommendation 5: HP recornrnertrfs th~-~Q~~>j-f~jt;.g~{tRj~ inrttri>%ut.ate !he 
SATE into the CMP process, and future. c ~ q g _ f z . ~ ~ - g - @ j ~ ~ r ~ f p ~ ~ ~ q p ~ i w ~ . ~  sk\*~iilq# tad: 
subject to that process and that Q~vesT cIer;e[r)$_t.&~,g~ar:~,a~~f,g~~ $tjrn$e~fi$,t$ 
method of obtaining CLEC input and ide&j~~b.g_g~g~~;gr ,  %ttrgri, f!$jr?cc4Y -%;'6*%. 
requirements in connection wfiiil the Clil&~qc.~f..,J~j!is pryic.el;s q # t f ? ~ - ~ t t i  

proactively seek CEEC eataluation of the SA"I:F,urnyg, s@gpqsgirxgts fvr 
i~m~rovement, and forecasts for tq$n~~~&3:$.r ,rfqq~e+ jjl"la!:rr r~cor?rnti?nrf~ 
that Owest obtain i n ~ u t  from the CLE1(::-sj~-~_r.$g_rSrt~~g;r" tJz-4' f!:jf -su i l~  a# 

I products that shall be included in the SAaf EF; 
t 
1 

SATE is formally incorporated into the C91P proccss. Qkt:cit hrcga:i iht. C"i,tst' 3sk : I. 
, Users Group in early November 2001, as part of the CMP process* 11s ftrssion StLr!c~:tczii 1;..--+: 



defines the purpose of the Users CirouP9: 

1. Give Qwest the opportunity to communicate current piarla 11;~ if 'b ;~741ii'~$ 

enviroxunents. 
2. Give the CLECs the opportunity to cornmunicare thcrr cunrrls. dnii & t i ~ ~ ; s r ~  tesfrri$ 

needs. 
3. Jointly present a list of CRs to CMP to ensure that fi~ru~ir rt.~rri.r;incccr~,c~a~~ ilfQvd4139 

environments meet rhose stated CLECs' needs, 

This user group has nieE five times thus far, beginnills n.1tt.i f!rc.: Scivernhci $3, f rb f : f$ .  

kickoffmeeting. Meetings for January, February, and March haye been schcdreirsd 

The SATE Users Group is part of the ovcrall CMP process xvhillrs rrrpioi3 rttki 

rccommcndations are taken and incorporated into the CkfP pmcesscs,, fo dttrc. Qs\ $st ! I &  

recarded six SATE Change Requests (CRs) based on CLEC reqnirc~nenfs' T!rt.+i: Yffs ~1 La-2 

taken ro the CMP forum for prioritizatior~ in the J a n u a ~  t 7, 311!32, c5iTTt n~cet~ny: S,4;Tts ?"Ri., 

will be managed by CMP just as IMA CRs are managed loday* if: 

To further incorporate SATE into CMP, Qwest will ensitre tkot t t lc moxtrhfy ChkP ,tgend& 

irlcludes a standing entry for SATE discussion. This aget~dn errtry wifl irxtkrdc ~ I $ C ~ ~ S I C \ F  t.m g k x  

sratus of SATE enhancements, SATE CRs, and CLEC feedback. This ngra~tt;r ;ttkdttir~a i+ i'i 

begin with the January 17, 2003, CMP meeting. 

The proactive i~~corporation of SATE into the CMP proutss 12; cttr:s!sterxl u r r t r  tEie 4~~~1pt2l~.r! 

of IMA, which will ensure that SATE remains adcrluate to mcut \kc noctis :%tii'r.lr;,h C'2.r r r 

a~zd tkcir future testing requirements. 

- 
" SATE Users' Group Mectlng Minutes, November 13, 2001. 

SATE CRs will be managed by the same process as Ib lA  C'Ks, but u ti1 hc priortrtrct! bt:p.x:.~ii.:~ r:.rr:; :hc .rthcr 
f X S  CRs - SATE Users' Group Meeting Minutes, December 4. 7001 



F. Recommendation 6: HP recommertds tbat Qwrs tdex~ofa~  g-(brfnfn%!A~t:gsgx'6; 
by whish the SATE will be a\~aiIablc for new rcIe;1s!t.t&y~~gjtgIrt_fj.@gc?in~ 
basis. -- 

Qwiest has a fom-tal process by which the SATE tvilI he nvni t;nblc far nt ts  reluaie tsatuatg 

on an ongoing basis. This process states "Beginning ~ v i t h  release 9.01, i\t.+A re're,tscs of I$f+tc atx: 

planned for release on the IMA ED1 Stand-Alone Test Environmcn; iappro\:matwl> Orr; ty 

calendar days prior to their release in production unless rhat r t 1 t . a ~  is daclr~cd t o  he kla &red 

testing status'. Red Testing Status indicates that the IMA relcasc's s!;stt;rt resttrxg cll^iK tl,ab 

disco~w-ed significant issues that place the release in jeopardy"." 

Based on the process stated above, IM-4 ED1 Rcleaslse 9.0 . i ~ iS1  b:: imp\cr.i~c,..trta.li ti. Slit-Z'k- 

an January 27, 2002, and in production on Februaq- -35,2ftDZ, @vt'st a f s ~  iistofi that ut! i:?~ittfle~- 

22, 2001, IMPL ED1 Release 8.01 was released in SATE 27 days prior to ii lc rkssoci;xkrr! Ihth 

production release. With the deployment of a new release into SA?'l/: apprustnt;ttclf 3r) zk,t.,"-' 

prior to production, Qwest has demonsxrated that i t  has an existing fornlni pt'scess bt \%+rtcir 

. * 
SATE is available to CEECs for new release testing on an ongoing hiisis: " 

G. Recommendation 7: To ensure that Ihe SATE$.*"zg'&~n1q.[p,?" fgfi retrwie 
testing, WB recommends that 9.0 be t~td.:~&j&__r:$3.';1s~ i> yr$?ectj$ It@ sakv 
place Februanr 2082. 

Qwesl does not believe that an additional 3'' party cvaluartoi~ of* SAT!; xJd!;) is lis;cc%;rr> tbt 

dt:tt:nnii~c that SATE is adequate for full releasc testing. f.iP has alrcntiy ccrir4luc;tctl tht: Rrlt 

breadth of regression and progression te:;ting for  he enlire suitc afproclucrs in SA'f t: 4 , f  m i  

- - 
I '  1<FII Implemt.ntat~ori Guidellner; - for Intcrconncct hledrated Access [ l M A  I and Fartirty ff.ti0.1 t f t r .2 .  t c r r j  i i ,;in+: 
iFBDL\ - 'nq:c:~~~vw.uswest.com/who!esaie/~m~~ed~Jdocun~e~~~.l~~n~l 

'' KMA ED1 Irnplcrnentallon Guide, page 25. 
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8.0. Furthermore, HP has evaluated a significant point rslcase, 8.01. ^I?~crcf~~r-e, nctxzplcke lest, 

of 9.0 by HP is not necessary. However. in ordcr to adtiress HI)"\; recarnnleiidaz~tlr;. C).+\cs% £5 

~vZIling to file performance information that denlonstrates iin adcqnat.; tmyFt+n~rsn9,~irt?n ~f ' f  $1 E r I  

thc SATE. 

Specifically, in order to calculate the recently dccciopnf S:$TE :?~<CLSI'L~C> PfiD ~ d i h :  

month, Qwest exercises every transaction available in SATE. L4tli"tsrti~~ni:f, stp;'in tiw ai ,g:i;rh;!r;> 

of SATE release 9.0, Qwest will execute a11 of the SATE rr~rtnsacriors, ccrpturrttg Urs ~7tilpt~I :$I 

pcrfom the PID calculations. Qwest suggests that i t  submit rhc ir~put:; .; Itst of tr;maaw;tans 

snbrni tteaIj outputs (results from EDI), resulis, and conclusisns frorn r,i'kts rxcnssc trt i h ~  ?if-'[- 

for review. These results should assure rhe ACC that thr succtrssfui rcrgrwsi~w i%~l i f  prt~gre~tCiiv; 

testing experienced by MP during its evaluation h a x  canieci fomnhi tto rcic;rsc r i .*? smcl 5% tf i 

continue into the future. 

Qwest will perform this exercise over a five-clay period rxiicr the tra$~lctrlcnt,k~tr,~~t ttf 

SATE Release 9.0 on January 27. 2002. Subsequrnrly, Qtvcst ts i t l  ro'it.rlc rile nc<e?+'.i-rci F G J L ~ ~ ~ ~ I B :  

data and file with che ACC on February 1. 2001'. 

1M. Recommend a tion 8 : HP recomme&.~b,wf .~dlb;C~~'if:~-~~~yfi:trq~~~,4j1g~: .4ihg~rj.q$~d $PC 

developed for Arizona that addresses tl~~,~g&~Tgy-&)_p>ga! jfr.t l . .~?t~~st~~at~uqrr 4d.wt 
the SATE remains an adeauate r n i r r a ~ , i r n w g ~ ~ ~ f ~ ~ ~ r ~ q ~ ~ ~ ~ ~ ? _ ~ ~ , ~ ~ ~ ~ $ ~ ~ ~ ~ ~ d s ? ? u  
evolve. In reviewing this standard, t'nc A~~;*F-Q, ~ : j % & j ~ ~ , g q l ~ r $ ) , ~ ~ ~  t!yc ara;r)v.rv 
and volume of transactions that arc t*xtc~tefi,j@~$-q~@~$qtio,q. 

Qwest has already proposed a mcasurcment that is bertxg disru5~c~l b!- 81r: Slri;t~ti~f I 4 t t  

The agreement of the parties, once reached. should bc 11st.d 10 5.tii~f:' t i t is rcr+~rl'~f;ttaz~r.i..8:1;:~~rl 
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8.0. Furthermore, HP has esaluated a s i ~ n i  ficant p i t i t  reie:rstp, 5 I-F E 'Il'i~erc t ;~e,  a c&~;p/r"t ~t:qt 

of 9.0 by HP is not necessary. I-Ioweser, in order tn ~tfcl~css FiP'; s c c , - d t ~ t r s ~ ~ i $ ~ $ ~ ~ ~ ~ , ~ ~ ,  t>-es i 5  

willing to file performance infom~ation tltrt tiellf)lf~t~3tr=s ,tii i i ~ k r f i r i a i h ~  ~~31~!flx$l'ii?l%&ii6'.~~ orY:  5 )  t?; 

the SATE. 

Specifically, in order to calculate the rccentFy tic% c!t\pcd S,LTE $~cr,rac: Pi17 cP?;t: 

month, Qwest exercises every transaction a~nilahlc in 5A1"F' *Lcc~~nikq:!~. G;IQ:I %$re ~ 4 %  J ~ J Z , ~ ~ + ! % >  

of SATE release 9.0, Qwest will execute aif r3.f the 5,1TE ~ ~ ~ I ~ ~ ; S & C E ~ G ! F S ~ ,  i r i $ * t t i ~ $ ~ ~ $  Ifhe t91lf91 :r? 

perform the PID calculations. Qwest suggesrs thar ~t strhnit Tiw: ~i?pahz+k {irst t p f  l:C;tPr~f~.:ficaya.; 

submitteu!, outputs (results fiom EDI), rcs-utls, and etlns'lnmms fri-otn Ikhty3 C~CCI~ZK ISG" f.:: kbc llllt:c 

for review. These results should assure the Act t b l  site %~CCC%!!~EI% 1;itg~9xgclre ,wa", p$t~$?'hJ"iS%~;~ 

testing experienced by HP during its evuiustiott i~atac ta~rcr l  tT-~ur~sfu$ t b  ~ k a s c  9 .$F dnire4 wi%f 

continue into the future. 

Qwest xvill perform this escrcise over EJ tine-day psfiod < s f i ~ r  t h -  ~ t : % @ t : - r t ~ < : ~ t ? ~ i t r i s t h ~ ! ~  

SATE Release 9.0 on Januaq  27. 2002, SttFrs~qucntl~ ; #& c~f: 5% it1 *iir!ik%t~ iikc ?;Ca d g ~ ~ ' y  ~&;iii! kit 6 

data and file with thc ACC on Fcbntary 1 .  21i4j2. 

developed for .ririxnnz %bas a i j ~ ~ y ~ w j j  jfrg ;3$$3 ( ~ r ~ Q s + ~ ' ( i t  Qp $q?%w;t&uf~r@lr f Q ~ t  
the SATE remain ri an atdq9rrxqdgS.gr_&f"_qtt&d't&g$ $39 $x't:t$$ ~ l :  ~ W H B  ()!$!t 42 ~bmfi  -- 
evolve, In reviewintr this stiarrdc!&1.itXJ!xT?r:$~%;" 3~182 %*.rk& $Q tfjrlilr@g~ @ke n%t,r;r;f+z 
and volume of traus~~c_~o,s,t~,S&~t~~&q$ e'j@%r($v%f kdf~jrt%tji;:%i~~, - 

Qwest has already proposeit :i mi:as~riJntcsPt th:tt r z t  be:zay:. -,~;;'~IL'S c ~ c + t  i ~ t  ;it; i : -  I : ) . ;  t s 

The agreement of the panies, oncc reachcd, siiraultl Fx ~ s e d  i ; i~  krl~trfty :~c~cir:\i~~ic::<a~~:~ :PE 





, A Qwest's continual colllmitrtleilr to pro% rttfns a:f~%$:aar;l" lc;~::'f-~;?g~?i"TS-~ i i  z - ' 1 ' - -- . = ' 

community. 
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SATE I--- ( Hewletf-Packarid% Gammants 
on Qwest Respsnse to 

'i 
'r: g 

Recommendatisns i p w t e t .  1 

1 Rkstribution List 

ACC Staff 
__,__,__" ,.,, _ _.,...,..L......----.-- 

Qwest 
* .-..iil-,..-.,." ...I_.... - ,_-_ ^ 

t ..- -..ww"*----**-*",-,.-l +>.?a L'4*&.,'&,. ,,*# .r<z - " " *  k -2 

" Action Types: Approve, Review, Inform, File, Action Requtred. Alland iL$~effn{~, h;)ttrr ik~fg4a2e :;@&htpJ 

! Bill Koerner 

The information contained in th~s SATE Recornrnendatiatr Rt?s~c>i'lsrt &irr;r,rmrrf:: &i)r~:kf~'ii t E e n  .P !Y'SI% rwi':+~f 
andlor information that are commercial or flnanclal and confideiltvc$r as $'i:iviie~Q~?rl p7kc!f $3 $ f t ~  !J<?i>jV'":r~ *: 

release by the Arizona Corporation Commission. Th~s restrtct~an dtaa nf~k lifv14 fm%! ;W a rnw7 +:c d..*f:'i*~zfi- ts*.-, 
information if obtained from another source wilhoilt restnctir;rr tia.*\iketab$%i!ckaroZ na,?-bm :;@ *2v;s1rVLt.b? 

guarantees or commitments to any party with regard to the ~nfntmalron discrlo$$cf Ye.'c*ci6 

Version 1.0 External Release 4 ~ . , ~ , ~ ,  += i - 
7 .-..---YY 

Release Date: 2114102 Rx~nr~<!al.w Rn%?W* ~ * p - ~ . * ~ ,  ;, 1 
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Hewiett-Packard's Comments 
on Qwest Response ta 

Recommendations 

?. Overview 

Summary 
In connection w~ ih  the Arizona 271 testrng effort, the Ar~zana il;ar;inrt3li:i~ 128r";i7t'ssbri? \ k:IZi ar? 
Qwest cornm~ss~oned Hewlett-Packard (HP) to evaluate its If4&EDI Slant; A~oi~r: Tes t  Et?~ti-r~tx:-~t~~ 
(SATE). HP issued a report that found the SATE was adequaler to scina& C t  E Z  t f ts t t ; :~ +$wm~e' 
the report contarned nlne recommendations a~mecj at ensuring lrliB: the S&T% %odd reB*arfi zdeaii~;.!~ 
Without complete and full implementation of these recammenrta:r~ns. e:an?~it:fafi atler:t,t*li-~s ~2' .ria% 
SATE cannot be assured. Therefore, HP will undertake an evaliialran of Q%vwtz= :mp:arnei.7wtm$ g"$& 
nine recommendat~ons This document provides z preliminary tevtcv< ~ o t  O.~&sl's l'@$$bnS6 ::> t h ~  
recommendat~ons and details the steps HP will take to ensure that :he racomrv@r~b%r;I?f:f we  ~ ? t t : ~ r w  
implemented and that the SATE remains adequate in the future 

1.2. Background 
As an extens~on to the Ar~zona 271 testing effort, the Antona C&~porat~icl:r Coilt~fitss:~or~ arzGi24 L ? R ~  

Qwest commissioned Hewlett-Packard (HP) to evait~afe :Fs [MA-EQ1 Slancl fii3l"irc: 784iI En;kg~0v4i24T 
(SATE). HP's primary objectrve was to provide the ACC. Qtvest and th"3kLEC dbr*r,~i?trll:& p;w=PPl W 
evaluation of SATE that was unbiased, factual and represont;atrve of the Qlclgsrtactckt! !liar :r t"kEzi: 
would face in uslng SATE for ED1 Certif~cation test~ng to esteblts'rr a;r tMfit.&nt antadurce vw@: ~ : 1 3 ~ ~ %  i r :  
addition, HP's objectrve was to determine whether the SATE ptok%&-!s e s  i\;tt"t<~;;ir&r@ 2 t E i ~ 5  hf Ip:tcr?$ 

and support to CLECs seeklng to compete in the Arrzona tn:lrkctp~see 

HP developed a Summary Evaluation Repott of that cva!tlat!tlr'l. inebeirig nirrt: r~co~rlrr~:~~'1t4~zf~~'1t~:: :c: 
,??Jr ic* Qwest, and presented it to the ACC, Qwest and the GLEC ~~emtJr?rs ezl the Tucrli?rbai &tut<ti-rry C 

(TAG) on December 21, 2001 In accomplrshrng rts abjczctrva i)?\tf :it&~:t"t>344~ tt13! t ~ ~ i z ~ :  

performed the follow~ng general steps: 
e Met with ACC personnel to understand the regulataty nSjt!cttverj d :@:is ~.*r;g~+gu?'n*!k~". 
0 Solic~ted feedback of both Qwest and CtEC personnel regarrfiq~ IPtail rr7iPckfrEtSLf~ , ~ j - . ~ l i :  

opinrons of the SATE for ED! development and in!arvperabit!ly tcsri;?g 7b+$ .&a?+ ; i ~ ~ $ ~ f ' * ; ~ ~ ~ ~ ~ e ? ~ i  
utrliz~ng a CLEC Input Questionnaire. 

* Reviewed formal comments filed by parties rn canrreciron wit3 ttvo %ITE 
Examined Qwest CLEC documentation for adeqwac;y, sod IJSGC: thrs ~ B C : I : ; ' F I F ~ : - ; : ~ * ; ~ ' ~ : ~  ti- 
establrsn and test the approprrate EDI ~nterconnecliur\ 
Used Qwest CLEC documentation to aeveiop a surle at Cr;~rt$Actixa-r'rS ib lc3r ,!I !I'IV~ :;A%;;: 

envrronment 
s Conducted SATE functional~ty testing uslng the documentaiinri artC rirnc,t,c$sazi!; t l ~ , ~ :  z&ii~u L: :I*? 

avarlable to CLECs 
Q Communicated Issues and questions to Qwest, the ACG an8 t:;LEl;s 
o Conducted re-test~ng of correctwe actions ~mplerrrenluci b~ W.t,t:sV )rt " : , % ; ) c J ? ~ ~ I -  t f i  :Y!YL:?~ .ta!? 

questrons 
Based on that report. Qwest and the CLEC mernSers a: !be TAG ~cc~;ul?:t: cwnw:tk~:t~ :3&li,,st .r?; 
drrected In that report, prov~ded responses to Hf3's mnr: rr~,c~tri~;ir:..r.,<litti~n Fcaf crri;!cc,,ucip :%Y 

effectrveness of SATE Thrs document reviews the responses ;~;nv;i!ccf hy EJv~wt Bnd ;~~G:~L,zxE$ b't- 

effectiveness and impact of those responses to the in!tlat recom:;:c:tc!;afiat% 

Versron 1 0 External Release z4.A-tnr. I ;-" - -- ---UbrUbr 

Release Dato: 21'14102 Rprorrmndal~on Rcswmre 
G , I* 
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9.3. Purpose of the Document 
the purpose of the SATE Recommendation Response documant is to provda a rzt'ictaw of thc 
responses provided by Qwest to HP's nlne recommendations described :n the S&TE $um:~\a~f 
Evaluatioli Report. For each response, HP will provide its opinion of Ihe compialeness wc"i 
applicability to the recommendations proposed by HP. This review will also be used as itip~t LC? $he 
scope of effort to by executed by HP in the New Release Test for SATE 9.0. 

Scape 
'file scope of this document includes only the responses to I-iP's nlne recarnmendehorrf *n 'its 
Summary Evaluation Report, and HP's opinion as to the completeness and appf~abtltly of those 
responses. 

Audience 
This document is intended for use by the ACC, Qvvest, and the CLEC members of itie TAG ts 
und~rstand HP's evaluation and opinion of the responses provided by Qwest 

The following Qwest documents are referenced throughout this document: 
ED1 Implementation Guide - v 9.0 released 1/21/02 
f UI Data Document 
c IMA ED1 Data Document version 9.04 - for the Stand Alone Test Enuirarimani (SATEf. 

Monday, February 4, 2002 effective in SA'TE now 
o IMA ED1 Data Document version 9.05 - for the Stand Alone Tost Env~runmsnt {SATE)* 

Monday, January 28, 2002 effective in SATE on 2/25/2002 
~i En\ BPL Edits List - lMA ED1 9.0 Errors List (9.0 Errors List V2,ldoc) released t1301Q2 
* ED1 Legacy System Edits List - SATE Legacy System Errors V2 - SATESOERRQRLtST Vera 

released 02/04/02 
u Change Management Process (CMP) website: www.qwest.com/tvhoIe~ateIcmp 

Varsiilt~ 1.0 External Release P;i;:e L! DI r 7 
*" - 
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2. Review ad Responses 
The following table summarizes the responses provided by Qwest to HP's nine recon?mendafions in its Summarj Evaluatron Report for SATE 

P  ̂ ;XP ~ecomrnandation' 
I 
L 

HP recommends that Qwesl 

' t P  SATE St~ni~rlijry Evsrlualrut-1 Repu:t For Olhiesl IFdFt-ED[ SATE. Arkrona Co~poratton Camrn:ssrvrr , F~rref Rere;rse, Vqts~crn 3 0, Raisnstl Dat-:. 
1 ;'Qf3i{i i 

submrt a plan to ensure that i t  
meets CLEC needs for testing of 
all products available in Arizona, 
rncludrng new technologies. 

Qwest Resp,onseL HP Comments 

this recommendation. As a starting polnt, SATE was I ( h w  qwesi com/wholesale/cmp!changerequest~ 
Qwest currently has forums and processes In place to address I HP examined the Qwest CMP website 

rmplemented supporting all products and associared transactions 
for which CLECs are currently certified io use in Qwest IMA EDI. 

To address CLEC's future needs, Qwest implemented a process 
by whch CLECs can request the addition of producls to SATE. 
This process states "...addiiional functionality can be agreed 
upon and added in later releases. Requests for transactions not 
currently supported may be requested via CMP". Currently, two 
CMP CRs are open based on CLEC product requests: Line 
Splitting and Loop Splitting, Based on the process described 
above, Qwest will utilize the CMP CR prioritization process to add 
the new products to SATE. 

In additron to Ihe CLEC process, Qwest continues to rno~itor the 
products that CiECs express interest in and has proactively 

i added products or created CMP CRS to add prociucts to SATE. 

I Qwest agreed tu add Unbundled Distrrbution Loop and 
Unbundled Dislributton Loop with Number Portabtlity as the 

i products !o be added to SATE for HP's new product evaluation, 
j as Clwcst antic~paied future EDI implementations of these 

-. - -  - - - .  i produps _ f i i ~ 2 - F ~ p ! $ y - @ a ~ ~ ~ ~ ! r g ~ ~  Listings wlil be added as , - - -* - ---- I--- -- -..-I1- - 

html) to determine if a CLEC could request a 
change to SATE. Currently, there IS no formal 
process in place for SATE as part of the ex~sling 
CMP. The CMF location on the Qwest Web site 
does reference SATE as a part of the CMP 
Change Request Forrn, but as an Interface 
impacted by the change, not the focus of the 
change itself. The Change Request Form also 
does noi describe how the SATE requests will be 
cared for under the CMP organlzatron It is 
unclear how Qwest makes the declsrons as to 
what is scheduled to be part of SATE and there 
IS allowance for a CLEC to "ASK" for a produc! 
update, however, the process steps are not 
specifically laid out for a SATE Change Request, 

Qwest also does riot clarify what or how they 
decide what new release updates are made or 
will be made to the SATE. These updates may 
rnclude the IMA ED1 capability of New Products; 
however. I[ ts titrclear how these updates are --- - - --- - . -_-. - "  l._-l__._-- ,-.--.-- "--" --..-- __ _ "_ __-I 



C.""l? "t - Y r ;  -A )nw , - * a = b 4 % % r U n v h , ~ ~ r : r ~ ) i ~ ~ * n ' r . i r ~ r ~ - m ~ ~ ~ t ,  

ISATE H@wit@%*Pdckap"pjFds c@mm@nt$ 
on Qwest Response to 

1 Recornmeadat ions 

creating a CR to add Facility Based Directory Listings to SATE. ! HP recommends :hat rhese processes have to 
Qwest believes that its published process meets the needs of the be clearly defined and identified in both the 
CLEC community and through CLEC input Qwest is committed to SATE as well as CMP documentation to ensure 
continue meeting CLECs' needs. a satisfacto,y testing environment. 

HP Further recommends that Qwest continue to 
develop the process documentation, based upon 
standardized process methodology (Qwest 

i 
standard, if available), which should include: 
4 A stated objective, such as implementation 

of new products or technologies ~nto the 
SATE envlronrnenl, 

e a description of the inputs/deliverabies 
required by CLECs, 
the oi~tputs/deliverables produced by Qwest, 

* the tasks and activitres execirtec! in that 
process, 
the resourcas (people, techrlology, 
daeurner~lalim) required to support llml 

j fjrocess, i 
6 ttte cunstrnirtts, dcpendcncies and trrggcr / pomts 10 conlplcting the pwCOss i 

arid the ft1CiiSUrQlllEP'ltS ilsLid Lo Onstire [he j 
i p~ctcess rs meelviy !he stated objactavts + 1 
1 
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1 

*...-- - 
Rec. 1 EjiP Recornmendatiofi ! 

i Qwest Response" I 
HP Corrtments -1 

1 ---! *-.- .i ---------  * . - . _ - . I -  I 1 
? I / described rn the comnients for recornmendatron 1 

1 
Tkis recommendation focused on the-fact that 
Qwest rel~es heavily on resources M support 
CLECs in using SATE documentation to 
establ~sh connectlvlly to and use SATE. Thus, 
HP must ensure that Qwest has a way to 
contlnue to staff at that level golng forward. HP 
has re\~iewed the updated IMA-ED1 Disclosure 
Document, and it is HP's oprnion that Qwest has 
only partially implemented the recommendations 
related to process and docurnentatior~ gaps and 
excepiions As Qwest was informed, the 
reconimendations were based on the SATE 
processes and documentation meeting MlNlUM 
STANDARDS for business processes and 
related docurnentation 

HP acknowfedges thai rn attentpting to 
implement the recommenc.lations, Qwcsi made 
some progress at developtr~g the content needed 

i 
- i 

To ensure continued adequacy li -1  response lo the first two bullet points of this recommendation, 
of the SATE. HP recommends I Qwest is developing a staffing plan which details Qwestts CLEC 
v That Qwest clearly and testing organrzat~onal structure and the roles and respons~bilities 

specifically identify the roles of all resources that directly support the organization. 
and responsrbrlities of each Addrtronally, thrs documentation will include objectives of the 
individual and organization ] organization and the processes in place to ensure accountability 

organrzations and indlvrduafs j ~ ~ ~ ~ ~ ~ ~ m e f ~ ~  1 to rnoct the requ!reru~ents of the 
involved in !he SA'TE i 

! 
! rcccrmmcndations HP, however-, carrrwt p v e  

process, These controls 1 ! 0.vesr an  adequaris rating for docurnei~~attors arid 
should use clearly dofined ; : proc:css uiii@Ss the recornrnaridatrans are 
goals ant! ctbjedlves and j m.tp!emcntctf to the critcsw jjrcscnteb ihiitll !he 
should tte specrficaily ta I I :rr.:o:r~rrrt?r?d;cti:~~t~ Elhe critw I;? IS rf..l:?r~~i?rlt;ifi~'g 

fultnctronaf resrronsrbrtity, nf ChtM, Arneircari Sacruly fos Quitiity ;~rrd 
stlch as quality of L B~Vi!ci(;3~ [;:DC@SS rrrftftriaj W a s !  d!jstS rrnt 
docnrnentat~on, act3..lra~y ni ' fa i  embracrs ;;r ~a;frtic!~ ilnr 2 ; 2 h ! t ' ~ 1 1 , 3 ' f ,  k i . o , y t ? ~ ~ ~ r ,  k i F 7  
test acca~:it data rnr~ia: I ir4!icj;ig$ $8 doe$, PT~.%R~ :r,, rr-i;c:et $:F@ Y)qc,it: , ' B ; ~ I : ~ : : T  

~flrogg 0f st ~ & : ~ f i i r ~ r  F?? . i .!ibi d > ~ u f ? k ~ - _ : r f P E ~ i ~ ~ ~  ~r?~trj.fa:7ri!s fkrrr! :rrc.  i:r~rrlrrr@iif 

Err~pruyeer, rti-fGb:t:63 IF! 'ii %?-I - -  -- - t i  i ; 4 L  cir'.,ep!ttri ct?tksri,t. v;flt:r*!8:rcf : r i i ' + ~ ' : * * ~ ; i  

. , 
% ~ $ < * ' ~ f ( , $ -  ! :.I g-x &r j $ ; i  F?$f+ij ::s> 6 j . f ' j b .  q $ ; 
--".4 -- ---a " . ,  

invoI\,ed in the SATE. This 
definition of roles and 
responsibilit~es should 
include goals and objectives 
and mrssion statements for 
each organization and for all 
personnel. In addition, the 
job descript~on for each 
employee shoilld be clearly 

' This plan wlll be maintained as part of Qwest's IMA ED1 
Implementation Guidelines, and will be published with version 9.0 
of the guide, scheduled for release on January 21, 2002 

For the third bullet point of this recommendation, Qwest is 
developing the process flow documentation as recommended by 
HP. This information will be ma~ntarned as part of Qwest's IMA 
ED1 Implementation Guidelines docurnei~t, and will be published 
with verslon 9.0 of the guide, scheduled for release on January 

defined 1 2 1 .  2002. 
That Qwes! develop a 1 
system of controls to 1 These documentation process measures wlll ensure the 
ensclre accountability for continued sufficiency of SATE rn rneetirlg the stated goals of the i 



-.,.."....--."-----.-- ---..-. 
SATE s h ~ u l d  be eficotiiaged ! precess criteria acfdresses tire sorne basic; 
lo accunpi!sh these goa!s i 

1 
i aitr~bules and mdudes i!x? same stnncj;,rds). 

and objecttves I i 
* That Qwest cleveiop process Therefore, HP will conduct an analysis io ensure 

flow documentation that i the accuracy, completeness and effectiveness of , 
accurate!y reRects actual the SATE processes and documentation related 
SATE processes and is a to: 
reliable guide lo CLECs Organization and Role definitions 
using the SATE Goals and Objectives 

Mission statements 
Job descriptions 

e System of internal controls 
e Process flowcharts and related 

documen tation 
I 
HP suggests that instead of a separate process 
and documentation evaluation, HP will address 
these two aspects of SATE simultanen~~sly. HP is 
currently developing a plan for this analysis, and 
currently does not have an anticipated 
completion date. 

Additionally, bustness process evaluation 
guidelines dictate that when new process 
documentation is introdilced or an exist~ng 
process is significantly changed, an evaluation 
should b e  performed to prevent the inlroduction 
of prcfblem,~ that previousiy did not exist, HP 
recommends that the updc?ted prucessos be 

I I -- --*. +-..,,* - ---" --.- hs" ------ ,-,~ ----, -- -?-- ,..,--- ---- .k?~eva luv led-  _- , - -. . . A - - -- = .-~ - .*.; i 

"-4 -1 HP ieconimends that this recommendation is specific ta the Errors clarify, tfP's racornrnencratton IS a~rilod at ; 
ptjhl~sh a l t ~ i  clrf varimces process for SATE. The Qwest !MA ED1 Errors its? that SATE rnlrrors t i le Ibl,.i-EDI ! 

To ttxc rrxtcrit th@ -. ,+ \ 
Vr!rsinn ;I B External R ~ l e a s ~ i  Page 9 af 17 
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--..-.------ - / HI ~~ecornrnendation~- Qwest Response'! MP Comments 
. .---- - -- --. 

i 1 I 
t - - - 

that Qwest 1. SATE is formally incorporated into the CMP process. Qwest HP supports Qwest's init~al 
formally incorporate the SATE began the CLEC SATE Users Group in early November incorporating the SATE into the CMP HP has 
tnto the CMP orocess, and future 2001, as part of the CMP process. Its Mission Statement not evaluated the SATE Users Group, or its 
cha~ges and modifications 
should be subject to that process 
and that Qwesl develop a 
permrjr!er>t, formallzed method 

I of obtaining CLEC ~npct and 
~dentlfy~ng current and future 
SATE requirements in 
corinect~on with the CMF 

I process Thts process should 

best defines the purpose of the Users Group: Give Qwest the 
opportunity to communicate current plans for it's testlng 
environments. 

2 Give the CLECs the opportunity to communicate their current 
and future testing needs. 

3 Jointly present a list of CRs io CMP to ensure that future 
enhancements of Qwest envlronrnents meet those stated 
CLECs' needs 

re!ationsliip to CMP HP recommends' that the 
relationship between the SATE and CMP should 
be more formally documented as a part of the 
SATE and CMP (as described in 
Recommendation 1) so that the priorittzation, 
scheduling, and completion of SATE specific 
CRs are clearly communicated to the community 
Qwest should contrnue to accept feedback on 
SATE and CMP !o ensure the needs of the 

, proact~vcly seek CLEC Th~s user group has met flve ttmss thus far, Seginnlng w~th the 
j ei~aluation of the SATE process, November 6, 2001, k~ckoff meeting. Meet~ngs for January, 
i suggast~or;~ for improvement, February, and March have been scheduled 
1 artcl forecasts for testing 1 

communtty are addressed 
I 

HP recommends that Qwest develop and publish 
this process, with input from the CMPISATE 

1 requlrcments. HF" a!so 1 The SATE Users G!ot!p is part of the overatl CMP process where . I Users Group HP recommends that when Qwest 
j recomrnerlds thai Qwcst cbtarr! t inputs and recommendalrons are taken and incorporated into the pt:blrshes ~ I J J S  process, i t  IS fotmatly evaluated 
; iftpilt from tho CLECS to i : CMP procasscs To data. West has recorded sevsn SATE / agatnsi the cnteris d ~ t i r ~ e d  in Recornmendatian 
: dcterrr~~ne the fui! s ~ ~ r t o  ot i Cii~tige 8rtrprsr;ts fCRsj Qasecf on CLEC reqtrifemen;~, These i i 

I 
g,rodi~i:fs ;)t;s; s!iaff be *cicr!ldnrt : C& liiiil &ti- k t i i i z t ~  f~ ihf? C?\fP forum fa: prtni.tt?zcltiotl In the I 

I 
I 

i 
I I,~.?L: SKSE J.rir!:iar., 1 7. 2002, GGcP rrrvettng SATE CFas wrlf be nianagei by 1 i 

I $Ys$P 1~&;! 3% !lS. CCT",? alte ~arra$gd twjay 1 
i 
1 
i 
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consistent with the support of IMA, which will ensure that SATE 
remains adequate to meet the needs of Arizona CLECs and thsir 

I I future testing requirements. 
6 I HP recommends that Qwest ] Qwest has a formal process by which the SATE will be available 

develop a formal process by 
which the SATE will be available 
for new release testing on an 
ongoing basis. 

for new release testing on an ongoing basis. This process states 
"Beginning with release 9.0, new releases of IMA are planned for 
release on the IMA ED1 Stand-Alone Test Environment 
approximately thirty calendar days prior to their release in 
production urr!ess that release is deemed to be in 'red testing 
status'. Red Testing Status indicates !hat the IMA release's 
system jesting effort has discovered significant issues that place 
the release in jeopardy". 

Bssed or! the process stated above, IMA ED1 Release 9.0 will be 
~mplernented in SATE on January 27,2002, and in production on 
February 25, 2002. Qwesl also notes that on October 22, 2001, 
(MA EDi Retease 5.01 was released in SATE 27 days priaf to the 
assciciarcd [MA prodirction release. VWfth the deployment of a 
stew rdeasa into SATE approxtma!sdy 30 days prioi tci 
pmductian, West has deeafistfated tba: rt; has an existing 
Ict~mai era-cess SF which SATE rs availaDte te GtECs for new 

HP supports Qwest's proposal for a formal New 
Release process, if documented appropriately. 
HP would prefer that Onrest made the SATE 
available 'at least' 30 days prior to the production 
release, rather than 'approximately' 30 days prior 
as suggested by Qwest. Also see HP 
Recommendation 7. 

HP recommends that the formal process 
documented by Qwest for New Release Testing 
be formally evaluated against the documanlation 
stzndards as identified In the HP Comments for 
Recommendation # I .  

; release ksskinq a n - ? i i , ~ % ~ ~ g  b ~ ! ! c - _  ---- - -  .---.wv ,_*__ L- _--_ ., - -- .- - , . . . . --_ ---,.. _ /  - - - - -. .->'". - ---- " -- -r - -- ..-..--r-- ---i---.-I 
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I HP Recommendation' Qwest ~esponse' HP Comments 
---. -*.--- -....-- -.-.-.---- ----- - ---.. --. -..-- - --.--...-- ---- 

in SATE when compared to the documented --r ------ 
cxpected results Additionally the test 
scenario summary worksheets and daily 

1 

commentlactivity logs will be provided, This 
test is currently under way. 

2. Business Rules Test This test w~l l  evaluate 
those busmess rilles that have changed in 
SATE due to ilte new IMA-ED1 Release 9.0 
HP will derive a lrs! of test scenarios based 

! on the Appendix F - Release 9 0 Change 
Summary and Appendix E updated 
Additional IMA-ED1 edits for 9 0 These 
scenarios will be executerl rn SATE lo 
determine if the bus~ness rules documented 
in the most current \MA-ED1 Network 

I I Disclosure documentatton have been 

I irnpierrlented successfully into the SATE test 
bed. The deliverable will report the lls! of 

i / sc~narios. the expected outcome. the actual 
j 

i I i outcome anci an ovsrall percentage of 
i 1 accttracy This test is ar~t~cipnted to begin or) 
i i ! 211 3iU% and ccjnclude on 21 19/02 

! :$ Re-fei;: r;f PIC $22 $,-te:fn!r.-atmn ~f SATE 
I i Envtrocrrr-rent StailiiiLy Tr~is icsl tv~li be a re- / I 

i r r s k  of o!l scariarrrts crecntcd In Phase 1, 

i 7 tns de:rvrr:itklc wlH rcport the overall 
I j 3CGtAFilC;y f3f the f l ~ l f \ ~ i ~ ~ ; ! k ~ 1 1 1 ~  R X Q C I J ~ O ~  L I X  

1 SATE when curr~pnf@rf ta th~ :  docufi,~r!ted 
1 i 

I f:x6?nctacf rnst,rlts ifl !tie rnbtst c~itraiif 9 61 D i ~ b  ; ; Dai.;~lrtrartt: Gitifntrwtal!y tho f a !  SGT:FFE')~EB 
1 strmi?rafy wrr~r~~;,shet!tr, ,rod daily 

c~rrtrn~iit!;tctiqthy raga; :tif[[ t 2 ~ :  ~).r~~k*c~(ja'l?f- '!hp$ 
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EID No.: TUSW4111 I Arizona Corporation 
i Commission - Qwest 

HP Comments 

conclude on 2/25/02. 

I 

Qwest ResponseL Rec. 
# 

4. Production Mirror Testing: This will be a test 
of a selected sample of SATE test bed 
scenarios. This test will execute scenarios in 
!MA-ED1 product~on that resemble the SATE 
test bed scenarios. This test wlll require 
production test bed be establ~shed by Qwest 
for the scenarios to be executed successfully 
in production. The expected result of the 
production transact~on IS the expected result 
of the same scenario in the SATE data 
document. This lest IS antic~pated to begin 
no earlier thar~ 2!26/02 pending the creatlon 
of Qwest Production test bed and HP 

HP Recommendation' 
- 

i 
I -r-----i- -"------ 

-.eb-iiz6iii&ihil;il SATE Q~resl hii i  aiready propored s mrasuremml [hat is being I 

Pseudo-CLEC certificatton of appropriate 
roducts L ,,.., + -.------------...."..- 

PO-1% i i:urrenliy under d i i c ~ r i f o n  by the 
1 performance standard be j discussed by tne Arizona TAG, The agreement of the padies, parties. HP w:ii prav~de further rrtput ~f requested 
1 dnvelaped toc Arizona !?tat ! once reached, shtrutd k 4  itsed to sat!sfy !!TJS recarrtrnendation ; by Ihe ACC 
i adciresses !he need for Cbvuri !u 1 1 dw?~nr?strar~ $ha! lhc SATE j OiEiest has ~ O Y B F E J P B ~ .  a $ATE peflarmiilice measure, PO-19 - f 

1 ror;ssms ail adequai~ nisrar 1 Stand-me Test EnrirnnmenA (SPITE! Acm!aey f ne ganggage 1 
i trwqe rtf ptoducitoct as- G S S  j o! mi3 tlleawm abias h e w  a g ~ w d  anB 1% purpme is to "evat~i;~te j 
i systi:rrrs uv0f:le rn fesltc:ucfly tliis Q * f * t ~ ~ !  s abiifky !a tgpprovcb~? a~curate 2~ test3 to CLECs 1 
' slnntjard, the gICG may ifin.i~,h ff3 ! far tartang 5a:tt na+-f fekeases arid bcb*EWo retsase:: tn Ihs SATE i 
i c~c.f;~de; t:ie g;j-i:i,:rf,+ 3 : d  i ~ ~ ! t i l ' f f @  e2~1fQd~F~lZ:tb" 1 
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$1 908 
OBSERVATION 3108 - SECOND RESPONSE 

Qwest OSS Evaluation 
- 

lnitiai Release Date: May 13, 2002 
First Response Date: May 18, 2002 
Second Response Date: May 22,2002 

An observation has been identified as a result of the evaluation of the Pcrfonunncr 
Indicator Definitions (PIDs) PO-9 (timely jeopardy notices). 

Observation: 

NQ decision could be reached as to whether Qwest is in pariq with respect to 
PB[D PO-9 for Resale and UNE-B. 

For PO-9, Qwest is required to provide parity service in temx of i,ts perccntugc ~f tiini'ly 
jeopardy notices. KPMG Corlsulting measured these PIDs, by region, for Resalt. and 
WE-P.  In accordance with the Qwest OSS Evaluation Project h"las1er t e s t  Plan, 
Appendix G, KPMG Consultir~g measured complia~~cc with tl~is falD using rhc Dtini 

Hypothesis Test ("Dual Test"). In the Dual Test, two hypothi'ses are tested, 7'lrc first 
hypothesis assuines Qwest is meeting the parity standard. anti the sccund irypoiitcsis 
assumes Qwest is not meetiilg the parity standard. 
The data collected for this analysis consists of P-CLEC observations cullccted Coxn &lay 
2001 through April 2002. However, the only Resale ar~d I-WE-P dulo!/cd orders. and thus 
the only Resale and UNE-P opportunities for jeopardies, occurred in  the hit:3>r thnnigtl 
August 2001 timeframe. Thus, the retail comparative uscd is bfny througll Aiigrtsl 200 t . 

Thc Dual Test produced a conflicting result for each region ibr kkottt t'icsdlt: anti I'SE;-I" 
products. The following table summarizes the results ofthc tcst anti siions thc reioil 
conlparatives for each product and region: 

PO-9 Results by Region for Resale anc3 USE:-B 

Pracluct 
Resale 
Resale 
Resale 
U N E-P 
UNE-P 
UNE-FJ 
Total 

Test Retail 
Test Retail Sample Sample p.waiue p-value Passkiit 

Region Average Average Size Size test 1 test 2 Decision 
Eastern 0% 17% 4 9,857 0.4693 '1 0000hlo Dec\slo;~ 
Central 0% 24% 4 17,592 0.3263 "t.00QONoDcc1sron 
Western 0 O/O I 4 '10 1 10,683 0.5572 1.0000No Oecimn 
Eastern 0 O/O 1 7 O/O 1 9,867 0.8277 I ,000QNo Dt%l@bron 
Central 0% 24% 6 17,592 0. T 864 1 OtiOClNo Dec~sirm 
Western 0% 14% 4 10,683 0,5398 1 .QOUONo E)eas!on 

0% 20% 20 38,142 
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OBSERVATION 3%0$ - SECOND RESIPQNSE 

Qwest OSS Evaluation 

Impact: 

Thc col1flictirlg result of the Dual Hypothesis for PO-9 indicates that not enough 
infomlalion is available to determine whether Qwest is meeting the parity sta~~ilard, 

Q~cresr's Response ( 05/16/02); 

Qwest has reviewed thc 20 orders for UNE-P and Resale products hetwccn hfay ilt113 

August, 2001 that KPMG provided as confidential inforn~ation. Qtvest's rcscnrctt, 
docurncnted in a confidential spreadsheet, indicates that 14 of the orders arc nut ctigihlc 
to bc counted as PO-9 misses. Five orders were cancelled, three hild duc dates cl~:rt~ycd at 
subscriber rcquest and six orders were not delayed. The remaining six orders did rniss 
tlitir due date and should be counted in PO-9. Qwest requests that KPMG re-ttictt- tflc 
confidential spreadsheet to detennine if additional inhrnlarion is r~trluired. 

KPMG Consulti~g's First Response (05118102): 

KPMG Consulting reviewed the 14 orders where Qwest indicated i n  i ts reply culiirlicnts 
tl~at they didn't agree with KPMC Consulting. In Q~vcst's opiniori thesc 13 orcicrs \tturc 
not inisses and tl~erefore should not count against Qwest wllen mc;lstlring rltc PO-0 PID, 
W M G  Consulting's review of the data shows that we are in compIctc agrccurtcnt 011 one 
ofthcsc 14 orders in question. This order had a customer initiated SUPP to changc tllo 
due date and it therefore should not count against Qwest svhen measuring this PlU, trr 
addition, there is one other order that may have been included incorrectly b). Kf'hlCi 
Consulting. A discussion of this order with Qwest is needcd to ctcten~~iile u4hctficr i t  
s h o ~ ~ l d  be excluded or not. However, W M G  Consulting con~plctely disagrees with 
Qcvest on the other 12 orders that they indicated should be esclucicd. KPkiG 
Consulting's review of the data shows that these orders were Qtvcst rnisscd duc date 
coniniitments without jeopardy notices and stlould count against Qwtesl wtrcrl nrcasuri~\s 
thc PO-9 PID as i t  is currently defined. 

For thc purposes of Monday's discussion on the dual test "no decisioi)" outcanre for. the 
PO-9 PID, reducing the number of due date rnisscs from 20 to IS C~~otc;Qbvest only 
contended 14 of the original 20 rnisscs associated with this olrscn-atiorl) docs hot ctrar\sc 
t l x  status of this observation follo\~ing the discussion at the VTC:. To rccap. -tvttcn 
tt~easuring the PID as designed for this test u.hich IS to disasgrcgate i t  b>* p i ~ l i u ~ ~  E:: 
region, the results are a "no decision". \1q1cn combining thc rcgicrns, hu t  keeping thc 
product disaggregation i t  rcniains a "no decision" for cach of ttxc tisn products i:~\vlvt:d 
(rcsalc and UNE-P). However, whcn combining the results isit11 nu ijisaggrcg;trioxr at ;dl 
the results of the aual test are a fzil. 

KPMG Consulting recommends that this obser~at ion rearlain opu1.i. 

07;0112002 
Page 2 of 5 



Qwest OSS Evaluation 

Qovest 's Siipp[evnen rai Resporr se (05/19/02): 

In order to facilitate closure of this observatiorl to be J ~ s c t l s ~ x J  t21i lli?c sih~t.ii:igd \Id> 

2oLh, focused OIE call, Q\\iest provides the f'ollourn~ s r l p p i c t ~ ~ ~ w ~ \ i  ~ t t f ~ - ~ ~ & t w  

supporting the conclusion thal "not enough infc~nt~arion rs at,tr',,ibfc" tic% r!ctce:r!ir,c tit& 

qwest is l~ot  providing parity due to low PO-9 voltln~es ill76i tX i s  FaCti ~ t g ~ p r t d p r ~ ~ ~ t r  $0 

attempt to achieve statistically significant concslusiclrns. Additiotzal'ly i z w  vehtaa~e~ rf' 
jeopardy notices available during the May to 1-1u~~ust ZUO X limcfrattw h;,r the ~in~zctrnuss "=.F 
notifications assessed in PO-9 are highly corrc!ateii to hi$ ooi~rrru~ttnrr.~ r2rt.k nr 
measured in OP-3. Similarly, n-tore recent inroritlattan resuttit~g fribr~t A sisi3ificarrrt 
volume of retest Resale and UET-P LSKs prottides ~irtuntly 110 1ntbrr;t,3ti~?.ln ~isc ;a 
calculating the PO-9 PID and should not be igrrorcd. Qtvest rlotes 'th,rr t i le rtgit~:'ri3,i8 4)P-? 
results for the kinds of orders captured in this c>hsin-aiio~t w r t :  9't.3"ii h r  RCS*IIC Xuj-l- 
designed and 99.2% for UNE-P (POTS) - estremcly yon4 t?>- an? :\2and,trilbC As ,r r?l.:s~r"i. 

with SO few orders as candidates for receiving jeopardy k-fro~icrs arlall rfttc to  stailit his!$ 
commitnlents met results, there is no abilily for data fiunr test tmruarlirons la ,icArc;tr 
accurate result nor is there a need for thc test l a  give Xilrt'nr't :rtaQrttrcrn tu PO-":. ,-is ~ ~ i ' t ' i t ,  

even though there appears to be some ren~srining cTFs.a~rcrr̂ f'~crir on tt.rr1c.r. i;lcf=;cts,-' na 
further work should be performcd on this nbsur\.:rt~rrn. ata3 i t  siiotrli~S kc ~ : S k + x t t ,  bCeTw&,: 
those disagreenients do not affect [Iris ovrlr:irctrirtg rurrclt,~szotr 

Given the PID-defined rules for the ordcr types i i ~ ~ l t i i k d  irt 1 ,irristw rnrs-~,+:i$ctt14;~~~3~ t i  u ,ti. 
clearly understood - and, therefore. did not ncctl to bw sfwlkc.cS i ~ z i ,  .LX 4 ~ k ~ h  ~ t t  t i l ~  ZF f F' 
as to which measurements would capfurir ~ftcfirN .t.d:dmc-k i;cltzf;r:ed ttc; the %T- 5 1)  t~ bJ-;r 
statisiically significant, which rneasurernrcnrs v a u l d  cap~uuc cttt@ dt p~v$i~fi~h!i~r 5536~r~113f 

thef i l l  vol~i~mes (e .~ . ,  due to i~iclusion!cxc~usrn~~ nxte~), xs ttrutt nl~irn~~kr~cfua4~ri~~~ \%zxrnir$ 
capture only irtcidetzral vol~~rtres (e.9.. duc to pcrfacn:nrrst: hsltrrs i;i~'rfkcfjrkg t tF%l i~ ; t~ :c ' y l ,  

and which measurements would riot cuprare ary. tcst tr:iasaetrr?~qs PO-"- itis>, r ; ; t t , b  I$$$: 
third category, narnel)., those that would c3pL~irc Otlly ti,tjunrri ;nzttir#t t c ~  ~lcfttir;ita:;ie,. 

- * factors (in this case. incident to perforn~ancc prcabEtsxxs1 Eh*, trt t$ii;t;- ti4ii;. prt7i'g~ i'~',n? C L I  

the test with the low PO-'-1 volumcs ahscr?;cci, 

Hence, i L  is clear that. for measurements Iikc PC)-'I. t ~ t !  ~ i , l t b a t l ~ c i l ! > - 5 i $ l l i ~ ~ . l i l !  

conclusions are required - particularly where, as rt l  iilt:, cast. Iuit CC'I IW;%~~\~ ,/PC -114,5it:bl~t.ri, 

because they represent good performanuc in ~i?.lt11tv1~1;nli~'llrs IPCE ! i t  k k k t t ~ x  : \ c ~ r ~ l % ,  kt: 

addition to "pass"or ''fail" alternatives as ~ t t i i O t ~ i ~ . i  ot'ifrls rl-i%sc;~s.it~k~t~. i t  ~s t i s f i~ t c r i~  ~ ~ , E L . I  

existed to support such conclusior-rs. it is also passtbit: 21xct ~ ~ m ~ t i . l ; t h i ~  ill hiw ":,I 
conclusion of "not enough infornlirtioti' frlrrrl tbsc tcsi, ixhcrc a i i f ' f i ~ : t ~ t i ~  i i ~ f ~ ) : : ~ i i : i t i i x ~ : i  rtf , tc.  

not exist. The M'TP does not require lCP3IG ti1 tr? tc) i i ~ h i i l ~ ~  t - ~ f E " i ~ ~ . , r i ~ t  lctq:.:E~ e i i  
jeopardy notices. Tlrerefore, q~propriatcty. rile tc51 ifrrcs n:%t i.%pcci.i K,'tXMt7i +~EQI;P?.> 

' Based on -!-month arrerages for >lay - Aug 7i)iiI El-r:\i:Ite id; tfrc ;t:;~~.'. ?ti~:;t ttr3e :;i , t r % %  3: : i:,b-rT 

beuer, by about 0. lo& ' Coming from old orders (approaching a yrar ulilj, srztnr of ~ h r c i t  .:vr:;i~i;,.ur:: t l .  rr:.. ' .ilTu~;,:; ;;? 
ordcr" issues that already have been ~dentiiicd, ~ r l - k @ i t ~ ( ! ,  cliirf .;~;i.,-iitl.iii!~ tsktd;. y, !  

071'0 11200 2 
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OBSERVATION 3408 - SECOND RESPONSE 

Qwest OSS Evaluation 
- _I1_1C__w - . - '  - - - - - ' I -  - 
statistical analysis and any particular niis of orsicr Lypes rhnt ~ v u i t i d  4~1:cs\~ rse br rcqtri~ctf 
to insure "apples to apples" coniparisons in planning rest tra11~3ili:ii~i,i 

The reason the order Inis is important is that, othcr~sisc, the tcst couk! r'drr'ic i,rE~;. 
"misses" by including a disproportionate number of orilcrs that t ~ ~ f ~ i c a i i l ;  ti:! T I Z ~ ~  E?T ~ t ; t t t ~ ~ C  

receive jeopardy notifkations. PO-9 jeopardy pcrcentnges from cc;~nrtrte:rci;tl: ~ui~tairs.j *\re 
typically less than 20 percent, both for CLECs and fbr rctait. "T'hc retison i:; net 
necessarily poor perfom~ance, but rather, norn~al cirilumstamccs wll~icLi : t d ~ ~ : f - " i ~ t ~  ;~ffccl: 
the ability to provide jeopardy notices and arc beyond Q~sest's coriltui ' Octfcr3 ~lc it11 rtrb 

facility issues and short intervals proxside virtually r ~ o  crppisrtutlitl; hi ada .arkre jco~rdnd! 
notifications that would count as a "met" under PO-9 --- pi~rtictila~t:y order r ~ p c s  ~i-Fth a 
standard interval of zero or one day(s). Ft'ith zero day irrtcn-izfs. thcrr: rs *$!? itpplrfrirl.;t! 
available or expected, at all, to meel PO-9 if the cornriiitment is rrt~lsscal ~YI:F~ ~ ~ t l ~ e ' r  silsart 
intervals, and with no facility issues involved, there is  rio prc-ciicck po'ss~hic (a& ~Frctc 
might be, for example, when facility issues are irnrofvcd) to dctcrtl'rina: tb hethrr at1 prifc~ 
will be in jeopardy. The reason is that non-facility IFI~SSCS cor~~t"  f r t ~ ~ ' ~  st\ii;i\tot\$ thnt 
typically cannot be known until the due datc, If a dispropi-rrtiarlntc, nta:r.iber of s~ tch  ~ ~ t d ~ r t i  
are included in the test transactions. thc reason for a PO-9 tr~iss nviH be duc tr5 tFtar h ~ f ,  
rather than Qwest's perfo~mance. Ne~renhclcss, again: t l ~ r  &!TIb rbrrt.~ trot c;df fur EY&{;l to 
be evaluated in this manner. 

It follows that, becauss the MTP does rrot require sr:~tisrradif ii~gt~ifjc=~riec ii,r IPOd'~; :E?c 
dual test is not required, strictly speaking. and nn srrrtisticalt: -stgni ficant sunc'fttstofr.: ttrc 
required. The dual test was originally crcarcd in the' G O ~ ~ S C N ~  tlf 0~t~ikbIt3ht~kg sk-thiiali~~il, 
significance to indicate ( 1 )  x$hether the volur~~cs ot'" 149 did, i r ~ t f ~ l ; l d ,  .icRxt.\l E* ~ I F  Ecx ci. 
statistical significance desired, or ( 2 )  if  1-40 was not :~rhicl-ikhtt;, rtlitc4lt~r tltv :.MI! anti 
alternative hypotheses still agccd. Thus, for r~1casLi~~~~tc t i~s  r i t ~ t  ~lciszgrt*~te&! t& 

statistically-significant volumes, thmc i s  nu rcipircrrrrnr f t x  tl~c tit~~;xi rwht \eat ct'thcbc5'ii. a 
dual test has been run, and its unsurprisingIy-co11I1ict1t1g r ~ s u h s  t=o;rtin.ri tktrif t t i c ru  $b n;)t 
enough information to make a conc~usisr~. hlorc rcccnti:;, i t t  t i l t '  t:iitr~!lr+t~ckt kkitdi ftlrt 
results, which KPMG provided during third vendor tcct~rtiust dc~ntx:;i-.rriit" va.1 f 5 Sf,ny t;r,". 

the results continuc to indicate "not cllough inf'umratiun," cxccpt vbkrun thc k-rrtdua.: 
reporting for non-designed and UNE-P(PO"rS) is mtled t ~ g e a b l ~ ~  iik!~! i t  ~;rrr\tS'rri.t~:i$ P G $ : Q T ~ & ~  

result. In this latter instance, since the T21D does rlrlt rtill-i fir if~t' prtiatu~-is i r l  trc: rri4ictl ssp 
in this mariner, it  is not appropriate far i1i:lt rcsuti to he corrstrlcrctf [ t i  Xrr;t G ' $ ~ ~ ~ ~ I Z ~ L X I C > I \ Y I  ar~s!, 
in any event, doing so could c o ~ ~ ~ p o r ~ r ~ r i  tllc orilt'~-rl~ix ~ ~ O ! I ~ C X I ;  ~ft&ctts<\;'r,i ;Llom.c 

However, evcn if'the dual tests had no conflicting inilit.:kiinlt:. ,IS its ;x '*ttXtc\'' t-JP .r "'i,ui,' 
again, the test design was not reqtlired to include currrsiclcr.lktiin of !i;w i ~ r l i ~ j ~ c i  x : : i  0 : r :  arrrkz:" 
types that would be required for a correct, apples-ro-appfe~, c-irnrparl&nri :VJF~Y rrt*arf 

3 Sonie tlme ago, Qwest cliscosscti IiJ tsorkstrclfts arlcf iwtir tbc '1 hCi ihc j1~1%515151r; r:! p~l:'i!3::l?: + $+ JT. r.: 
avold thls problem. by havtng the PI11 ~ O C W  otdi; on o~ifers ni&i\ l ict!;~?r+ rx.r-s??c;- i . 7 ~  rnl-+trir' 

commitments However. receiving no support fo r  lirri. the irroprts~; i\. sk ritt: a r i r ~ d t - ~ !  -++ 2 F~:.;:Z~; :hV: 
PO-9 PIT) depends on the prusurrlpiinn that xcllurn~s aTiltort-rnttr~~zi rir~tr;; 11t :$?~.ii:.%ai: ;::,I t~:~;;, 
results are slmllar. In a test. howescr. that 1s not true unit's- ~ 1 ~ 2 ; ~ t i c t S  : ~ i : ~ s  t i j ~ c  :r,$ 
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OBSERVATION 3108 - SECOND RESPONSE 

Qwest OSS Evaiuation 

rcsults. As the h4TP does not require a conclusion ft3r PO-9. all that i s  requircil ss tc 
make note of what has been obsenred and state what corlclusions can bc madc, ~ T L I E I J ~ .  it1 

this case, where the test transactions in the obsenation arc. ncnrly a year old (hIay-Aug 
01) - some of which are complicated by the "disorderly order" issues that ha\-c ;ifrc-~tiy 
hecn identified, re-tested. and successfully resolved "- the only conclusion rllat crin ilc 
made is that there is not enough of the right kind of informlation 117 say tvhettlzr Q~vest 1s. 

or is not, providing advance notice ofj~opardies at parity. Morcovor, in tire cer~tcst that 
the low volumes are accompanied by extremely goad OP-3 results. rlicre i s  $10 nee4 b r  
the test to pursue this matter further. 

KPb16; Consulting's Second Response (05/22/02): 

The result of the 5!20/02 focus call to discuss this obsen:ition isns an ir~ip;isse \pith 
AT&T suggesting that there was enou_eh evidence to indicalc [hat Qwcsi rvas icmins 
lowarct a failure on this PID. Qwcst's position was that tilere \ras 1101 cnotigil inC~~rntar~urt 
to make a determination and therefore the outcome should he :in un;lhlc tu dctcm1i:;c I11 

the final report for the resale and UNE-P PO-!: resultsA 

In its regularly scheduled meeting on May ?oh, the Sieering Cor~~nlittcc .iddressed this 
impasse. The Steering Cormittee voted by a margin of 7-3 to dccltirc h c  rcsaleitrNE* -i3 
PO-9 PID as a fail outcome for the purposes of the ROC OSS test. 

Therefore, KPMC Consulting recommends closing Ohscrvarios 31 08 8% 
Clu>sed/&ln resolved, 

07/01/2C)C)2 
Page 5 of 5 
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Ti 616 
EXCEPTION 3061-DISPOS1910N R1EPORT 

Qwest OSS Evaluation 
-- 

Initial Release Date: October 9, 2001 
First Release Date: November 28, 2001 
Second Release Date: February 6, 2002 
Third Release Date: February 19, 2002 
Disposition Release Date: March 14, 2002 

EXCEPTION DlSIPBSI'FION REPORT 

Exception: 

Qwest provisioned Firm Order Confirmations (FOCs) fnr Kesafr I'RX 0rdcl-s ist n 
timeframe that was not in compliance with PID P O - 5 ' ~ ' ~  

Summary sf Exception: 

The Qwest Service Performance Il~dicatar Definition {Pill)  PO-Sf3 esfithfi~t~txi E ~ V  

benchmark for the receipt of FOCs on Non-Flutv-Through Kcsaidr t3DX tonlcn Thc 
benchmark for this PTD irldicates that, for at least 90% ~Ffht l~e  ~lfidtrs, Q u ~ s t :  is f c ~  
provide FOCs within 43 hours of order subr~~ission. wkertevcr thar orders ;T~G t'trr 24 hr-tartkb 

or less. 

In its Initial Release on October 9,2001, the P-CLEC re~:i.it.rJ 3 1  Ynn~Fioai - * f l i ~ t ~ ~ t i ~ f , i ~  
Resale PBX orders. For 28 of those orcfcrs (72"~i,), Qu &st plot tiS.c:ch Fc)Q's tk t$Sturir 4 hi;)uts 
of order submission. For the remaining 11 C2S!i$, CJu'cst pruttGu3 P'OC-:? rr; *t rttrig pcr~fatk 
greater than 48 hours after the orders had becri subnti ticut 

During the first retest, Q w s t  provided 3 FOCs, T\s w ~%fthcsr  ~cge~ijm~aitu~i\?; ~ ~ h c * ~ ;  
provided in a time period greater than 4Zl hotirs after tilt* Q K ~ ~ , * F S  f~aid hccn ~t;tkt~rr~ttteif. 

During the last retest IWMG Consulting rcccived 19 I'QCs tvhcri: utrty i \I;.CC rstilcfmt 
within the 48-hour commitment. This equate tn an 85"; FOtb tzrr ttmc i/~ej-fc~n~t~tt~cc 

Summary of Qwest Responses: 

Qwest has investigated the LSRs referenced rn ilrc first reicasc o i  riii:i ~ ' l ~ a ; f i ; l f i ~ t :  &rid Ctia  

the various responses. The following wore idcnthcd its c;ruscs for diz ticlay ~ f t  p r ~ t  i&ir?g 
FOCs: 

1 .  LSRs rouled to the incorrect work group ft*r prccc~f*::~g, 
2. LSR routed to the correci center, hu~$c:cc-, Q-bi.cst nits%;:<$ it::: 34d:nar i i8i.' 

commitment; and 
3. LSR was a cancel supplement request and ?hc c3~r'cFi3:~iert rloirrc i:~*\i- >.t;:if ~ J T C  

I Qrvesr Sen.tce Per:formance Indicator Dqfirrirrr~~:.r. RQC' 3" t ~*.'ii:l;ttg illl:. i ce:,t..;: ' %$J t :. :.r?i 

07iO't201j2 
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EXCEPTION 30611-DISPOSlf .ION FLEPQWf 

Qwest OSS Evaluation 
----. ' - -  , 

Qwest reviewed the P-CLEC's responses for the last retesi atid corzcfttded rhc. $s4fe:k irts 

1. The PO-SB measure is disaggregatcd between LSUs submiiterf ria h I = i  GI,'? :rt~d 
via IMA EDI. At a product Level, PO-5B is furtllcr divicied by L ~ S  Kesa'fw scw~sss 
and UNE-P POTS, b) Llnbundicd Loops and specified L' i ih~~tr t l~ t t  Xt' t~*otk 
Elements, and c) LXP. Resale PBX trunks are incluticd in the first j ~ ~ i t ~ ~ i  

category, Resale Services and LhTEP POTS. Thcreibre, (fstves! did riot 11eErc~e ti  
was appropriate to funher subdivide tlte mcnsurc. 

2. Qwest met PO-SB-la in every month since buly 3f)Oi ,  @!wcsi r r t a  f'O-5B;;t~ ROGI 
June through November. Qixlest did rtiiss PO-50-l?a i r k  Dccctnbur % k i t h  "1 rcstri! ~f 
88.37%. Qwest believes that would dentonstrate consistt:tlt pcrfomi;tt~ce OFT ~tamt.- 
measures. 

3. At an aggregated CLEC level, Qwest has not misseci either o f  rlrc PO-53 Rchixic 
PID measures (PO-SB-la and PO-5b-23) sincc July 21!l'tl whert one s t . w  i1.n~ 
missed with a result of S9.2S% against a !tl)zto hencht.nnrk:. Tlswrefixc, t',)\~csf 
believed that the agsregate CLEG results also indjcatt ssnrishctury iattd cer~sirtcrit 
performance on these measures. 

Qwest believes that achieving an X5?/o on the PO-SF! fbr PBX opins\  ,; hetlci~rtt;~rb af 
90% does not constitute an "impediment" to the CI*EC"s ~lhili ty to conlpctc, . C ) x \ ~ k  LX 
rely on commercial results to show its ability to proyid:: rilncliy FOVs anti icipie&ckf lihtt 
-WMG close this exception as "Close&~fnres01~tri5"~ 

HUPMG Consulting's Responses (03/141Q2): 

W M G  Consulting reviewed Qtvest's response h r  tl~is C S C C ~ ~ ( ~ ~ J T I  ~ t . t r . l  ,~cLr i~ l tg  i:.t?g~? eh,ir 
PID PO-5B includes both Resale PBX, and IEesalc & L&G'E-I'CI I'S, fIs'rwr.;.cr. Srita*&,it 

through Finn Order Con firmations (FOCs) far ITesalu POT5 11~1s 3 f r t ; i f r ' t ~ ~ l ~ r ~ ~ k  OX' 24 ~ C ' E L C . ~  

while Non-flow through Firm Order ContYrmations (FClCs) filr PBX scsivtccs fii~s +) 

benchmark of 48 hours, 

W M G  Consulting's experience with tlie rcccipt of Fim~ Order (:'ot~iirnr;zttursx ~k-gL%+':,) 
during the last retest indicates ihal existing Q w r t  sysrcnls ;in$! proecthirca tli> rur t  yrtti id? 
Firm Order Confirmation within the requirctnc~tts oiTPID PO-Sld, 

KPMG Consultir~g understands that Qwcsl ~ Y ~ I I  1-cl3' on c u r r ~ ~ ~ c r c i ~ i  rc~ulrs t t ~  ift*rttt~i.t:lti,ikt: 

its ability to provide timely FOCs for resold PBX services. KPMG ~ * ~ ~ ~ ~ s ~ r ~ t i t ~ ~ g  
acknou'ledges Qwest's request to close this cxccpticrn as i~nic.strlt.::d 

Based on Qwest's formal response, subsequent focus G I ~ I  disc.us.iiorr.i, ~ l l ~ c i  Qircrt's 
request, W M C  Consulting slccon~rnends Esceptiun 3flz'xI he cfost:d as tVnrrastrrB, 

1. . t ! -e Consulting 
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Test lfendor ID: ESP 3 U G I  

Qiitesf Inter~aI Tracking ID: TI 616 

Test Tj,po/a)omain : Test 12 - POP I'unctionallry 

Date Qwest Received: I OiOB '200 1 

Inilia1 Resporrsr Dare: 10 10 1001 

S~~pplemerttal Response Date: 1 1  Oh2001 

Test 111 cidenr Sum r~tarry: 

An Obsenration ha. been identified as a result of P-CLEC acttvttres rclatcd to 'rest 12. F"l.~tii'ifti~?t~ (35 FLrk!' 
Functionality and Performance Versus Panty Standards and i'lcrichmnrks 

Exception: 

Qwest provis~oned Fim~ Order Confirmations (FOCs) lor Kcsalc I'DX cir,k::: tn ~tti;t't'~td;e tkdl :+as xlv~t .-'$ 

compliance with PID PO-5B. 

Background: 

The Qwest Senrice Performance indicator Definition (PlI3) P'O-iE csr,xbttslrcd t i ~ c  bcnclarrrdri, I+: [hi" 
receipt of FOCs on Non-Flow-Through Resale PBX orders. '1-11ht bt.n<l~in~fk Cur t irrl  PI!) ~tlkt~ccjar 6 rk-kt, ii, 
at least 90% of these orders, Qwest 1s to provide FOCs \v~th~rt 48 fxnurs of i~rdcr siiirnir.;\r~tn. tC+.cit.,*iit'rcr !he 
orders are for 24 trunks or less'. 

To dzte, the P-CLEC has submitted 39 Non-Flou.-Thr~ligh Rrsrllt' PtSS iltdzfa f ~ r  28 !r!'tl.ierc rlr\lcfu 
(72%), Qwest provlded FOCs within 48 hours of ordcr silh~.lt~ssron. I't)i thc rcmsi?t:kjg k 1 i:h ' 3 . i -  i)\;eqi 

provided FOCs in a time per~od greater than 38 hours ailor the ulrdcrs l i ~ d  been guhnrr t~ai  

W M G  Consultmg has provided exampies of thc orders rcct.iving El)( ':, [a a tttrteftarrb:: r b ~ t  t i  yrcatm t21r;t) 
48 hours after the orders have been subn~itted In a separate conticfeiltj~l cfoe~iitit.:~t 

Rece~ving FOCs in a time perlod greater than 48 hours aSwr orcii.r~ tritc-t: her% <~hiniftr '~l cr>ib\& d%f+i\ ,a 
CLEC from provld~ng timely senice to a customer. I f i ~ s  ct~lrtd J;cc-rc.i~c 4 ctr.srrjrnrt"i larc*r! r r i  5.kitst,i<l\rr;r 
far a CLEC, and cculd increase operating costs because of !fie i ~ r l t l ~ t ~ t n ~ ~ l  rzstitrrcv, ;rciuii~$ Crt  an\t.qagdct: 
the issue. 

I Qwcsr Service Performance Ind~cator Dcfinltlc~ns. ROC 2 :  I iVuri,rng PI[> 'k'crilon 3 r r ,  >!.a, .: i .  :Of3k 

- _.------ *ur*. ' *r)-r----- 

Exhibit LR-OSS-2 1 July 1. 2OCI2 - 1 5 5  Phi 
Qwest Comnunications, Inc. B'ag~: j rt: 4 



Qwest P;brr~ral Response: 

Qwest has investigated the 11 LSRs referenced in th~s  escepnon. (I)r~rs: has clciermrned that ?kr~%c 1 :i;Kq 

were initially routed to the incorrect iiolk group for processing. Once ihc 1 S t ~  w r o  tec.t=tie~cf :3 the 
appropriate work group the provisioning process continued. I-io\vcver, due to the ittcurrrc: fti\w:rng ';rt.%i, <?LC 
time that it takes to process complex LSRs, the SDCs tvere unahic ta nicer thr detirlcd t-'<Si ' t:m~trz:e 

Qwest identified an issue with incorrect routing at the end of Jtrly. and rrnpletr~cnted A riart \ -~~diI  sk~rtmg 
August 6, 2001, with the Interconnect Service Centers (ISC:s) to prevent thts ~~rublonr trc~ni rci:urnw 
During the daily call, the ISCs analyze all the routlng situations and usc tlrdt dat,i tt? :ram IST' prrarrrriel c.6 

the proper routing of the requests. Proper routlng IS requlred hecause complr.?l; orders Fcqttrrt: spwtali,i,d 
handling. Re-rout~ng IS not allowed to occur until a coach has been U O I I U C ~ C ~  to ~ ~ l i ~ i d t e  &JI I ~ C  ~t*it'; i l i~: ti 

appropriate and accurate. 

KPMG Consulting has reviewed Qwest's 10/16 response. \x-herc Qivest mcxrta~ncrt that rf ?>;ad rrnp'Eci~ent*:C 
a daily call starting August 6, 2001, with the Intercoimect Sewlze Caters (iSCsj to prevent Quest rirlnr 
missing the FOC timeline for Resale PBX Orders. 

KPMG Consulting conducted a retest regard~ng Resale PBX orders. and ~bsettb ed that Q.r,es: rcftjmr:d t.ire 
Firm Order Confirmations (FOCs) for these orders. W M G  C"onsu1ting has ptii~c\t,f~tl cxar~~plrs ot' :he$@ 
orders in a separate confidential document. 

W M G  Consulting recommends that Esception 306 2 remain opco. 

Qwest Respo t~s~  MBMG C~rtzmetrts ( I  Z/i?6,/2U@lj: 

Qwest reviewed the confidential attachment and fnunci the folf~wa lng: 

6 The first LSR was routed to the correct center and rrtct tlrc JS-horrr E'Ijt" eunii\ittr:ici~t 

@ The second LSR was routed to the correct center, howtbrcr Q~vesr strlt ~ r ~ ~ s s n i  thc 43 ir iw F ( x b  
conlmitment. While Qwrsst missed the benchmark for rln:, part~cular 1,SR Qnwt htv ~otls~iit.rt!ly 

exceeded the benchmark for timely FOC transnlitral Tor A$grc_mfe Rrsalc Prcr\;fejctc fkrber:rt tlio 
periods of August through October Qwcst tlmeiy prov~ded F 0 C . b  6tr [)?"it of t;ubnircrct.tl srrvtcc 
requests, as defined by the PO-5B PID. Qwcst suhrnrts that rr 1s m ionipkt~tice %trit i2tk4iEt 

The last LSR was a cancel supplement rcquest. thercfuro a canceflattoil fliltr;r: t v a i  *rer\t. :lei J f d !I-' 

lndlcated In KPMG's confidentla1 attachrnenr 'I'he cdnccltnttrm fioiice \v.va:. \err; idit' t're::iriicr tile' :<t)i ' 

did not understand that a car~cellat~on noticc tias requlreci iii dtfrlttioa trl psi>CCA.rlil$ ~iit cu1rlceji~t)'lr; 
request. When it was discovered that the canccliat~oa nnlrcr: tvar riot lrerrt the St14 ' e,ac ctta:lrnf (?;I 

correct process and the cancellat~on noticc was sent 

Detailed LSR infomatlon IS provided in the confidential ntwct~rilent 

Based on Qwest's 12/06 reply, KPMG Consultrng conducteii rctcst ;tc:)t it:, on H::,slc T 1 i i ' i  :nrgh.r  hi 
observed that Qwesl IS strll not meetlng the 90'4 FOC's delrvercd u tth~rr .:i t a c ~ ~ r s  bcc?\ii.;ttr,~rb rcqtrtrenlcn: 

-- 
Exhibtt LN-OSS-2 1 Juiy 1 ,  2002 ., 1 . S i  Phf 
Qwest Commun~cat~ons, Inc. I'A~s: ?.? *.it -1 



of the P05B PID. Durlng this retest 13 PBX trunk orders \\ere submirtcd Of rliesc 13 urder~ imb 1 f 
returned FOCs Lvithln the 48-hour commitment. This equate to an 3SU% FC)Cs on nnlc pt-rforrndnte 
KPMG Consulting has provided the deta~ls of these orders In 3 separate conl<dent~al dn..'ui~rcn: 

KPMG Consult~ng recommends that Exception 3061 remaln open pendtng Q~vesl re\ leu, 

Qwest has reviewed the information provided by KPMG. While file average rnten-ill for p r s k  tdii~s 
responses for the 13 LSRs was less than 38 hours, Qwest does not dispute that nvo 1.SRs \\ere processed 1t1 

greater than the 48-hour standard for PBX orders. 

The 1'0-SB measure 1s disaggregated between LSRs suhmlneci vla IMA GUI ~lnd v ~ a  13IA ED1 At 1 

product level, PO-5B is further dlvided by a) Resale semlces and bXG-F S, bI 1~'ithtitlrficd Laclps &b:l 

specified Unbundled Network Elements, and c) LNP. Resale PBX trunks arc ~ncludcd in ihe firs! prorfucr 
category, Resale Senllces and W E P  POTS. Therefore, Qaest does not beI1o1;r 11 is aFpropn~tc 10 fi.rtircr 
subdivide the measure. 

flowever, Qwest did revlew the results specific to the Pscudo-C"1,EC. Qri-esr tnet PO-5U- Is I& cvort rt~onttr 
since July. Qwesr met PO-5B-2a from June through h'ovenber. C)\~est d~tf nklss PO-SR-23 nt Drcctnl-tca 
with a result of 88.37%. Qwest belleves this demonstrats consistent periom13nie on thise rrtcasuscs 

At an aggregated CLEC level, Qwest has got mlssed elther of the PC)-SB ItcsiiIr. F'il3 medsurv?: I IX( l -5 i l -  i u 
and PO-5b-2a) slnce July 2001 when one state was rnlsscd w ~ t h  a result nSS(1 Z S f ' c  agarnqt a c~O"i,t 
benchmark. Therefore, Qwest belleves the aggregate CLEC resulu alst? tncttcafc sarr*t;l!:t~c> .xrki c~mjr\tsr.l\ 
performance on these measures 

1 KPMG Yd Supplea e~ tal Rectrmrt~et~dathn {fl2/20/2 002): 

KPMG Consulting reviewed Qwest's February 13, 2002, rrsponst and ackrlonlc~igcs tX1:it the PO-31% E'llT 
includes both Resale servlces & UTE-P POTS dlsaggrcgaied by intorface type, itowc\zr, XPXK'i 
Cousulting does not agree with Qwest's assert~on that further subdrstsiort sf thc nlc,tstLrc n ir-rappropri~iic 
Basied on the PID definitions for the POSB PHI the only way ttz properly mtasnrc Qnc.;ris gx?.L'll~rfu~.tncr' ill\ 

this PID is to further dlsaggregate the measure for resale servlcea hy the prutlurt that t i  hcing utdcrct! I h r b  

furiher subdiv~sion IS necessary because the benchmark for resold POTS ht.rt.'r;t* 15 24 hr2trr'i e t r s f e ~ c  [hi- 
benchmark for resold PBX services 1s 48 hours. Urithout t a k l n ~  n prcjduct syrccil'tc \ rcic of t l r c  ie'iulti ti~:*r~- 
IS no way that KPMG Consultlng can measure Qwest's pcrft~rmancc on [his PIC) 

KPMG Consultlng agrees with Qwesl that the P-CI-EC results for thc f'0-5il P1I) arc trcrng trier i l i m e \ t t .  
the benchmark that IS belng me1 IS for POTS senuces only. Q~vcst has falitti ta trivet [hu 48-hour 
benchmark for PBX trunks In the lnltial test and In the two sub.icq\lc~it rotest$ thdt ~vuic cot~lluetcd a i  
result of Qwest's replies to this esceptlon. 

Based on Qwest's fa~lure to meet the PO-513 bcnchrnarh for PBX tnlrlks KI'hICi C'ilrtsult~ng t ~ c ~ ~ i ~ l n r c ~ ~ ~ ~ ~  

that Escept~on 3061 remaln open 

Qwest has rcvlewed the ~nformatlon provlded by KPXlG Dur~ny f h ~ s  retcst oil\> 1.; I'TJX trtrt~k v r t i v n  kvet.t- 

submlt~ed. Of these 13 orders, 1 1  returned FOCs \wthln thc 4%-hcmr curzntltrt~erlt '1 h h  t.y\rdtc.\ IO at1 $> 
FOCs on tlme performance, compared to the 90%) Rcnchn~ark. 

iSshib~t LN-OSS-2 1 July 1, 2002 - I :.is Pkl 
Qwest Cummunicatlons, Ins. 



The PO-5B nicasurc is disaggregated between LSRs submined via IMA GUl and \.la IMA EDI. .4t a 
pruduct level. PO-SB is further divided by a )  Resale senrlces and W E - P  POTS. b) Unbundled Loops and 
speof7ed Unbundled Network Elements, and c) LNP. Resale PBX trunks are tticluded in the first product 
calepory, Resalc Services and UNEP POTS. Qivest does nor believe it is appropriate to iunhcr subdivide 
the Ptlrnsurc beyond the definit~on in the PID. 

UhlG asserts t11ai "funher subdivision is necessary because the benchmark for resold POTS scnlice is 24 
houir whereas the benchmark for resold PBX sen~ices IS 48 hours. \i7ithout tak~ng a product specific view 
of  L e  rerillln there is no way that KPMG Consulting can nleasure Q~vest's performance on this PID." 
Qarst disagrees with this position. The PID is a percentage of FOCs returned on time not a calc~~lation of 
iilr a\+erngc inlcrvsl Therefore, each LSR is compared \vith the appropriate interval and either meets that 
interval or niisscs that inten~al and subdivision by product is not required to rneasLlre Qaest's performance 
on PO-513. 

In curlimrrcial results, reported at an aggregated CLEC level. Qwest has not missed either of tlle PO-5B 
Krrale PID measures (PO-5B-la and PO-5b-2a) since July 2001, when one state was missed by less than 
I ?a.  'The aggregate CLEC results indicate satisfactory and consistent performance on these measures. 

Qwest also reviewed the results specific to the Pseudo-CLEC. Qwest met PO-SB- la in every nionth since 
July. Qwest met PO-5B-2a from June through November. Qwest did miss PO-5B-2a in De-  ember with a 
resuil of 88.37%. Qwest believes these P-CLEC Test results demonstrate consistent performance on thcsu 
nlCBSUIC'S. 

Qwcsl believer that achieving an 85% on the PO-5B for PBX against a benchmark of 90% does not 
cansritkltc an "impediment" to the CLEC's ability to compete Qivest will rely on conlmercial results to 
show our ability to provide timely FOCs and rcquests KI'MG close this excoption as ~'Clusedn!nr~solvedl'. 

~llPncit~t8enlQs): None 

- 
U_C_ 

l',xhlb~t LN-OSS-2 1 July 1,  2002 - I :55 PIVI 
QWCSI Communications, Inc, 
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EXCEPTION 30qO - DISPOSITION REPORT 

Qwest OSS Evaluation 

initiat Retsase Date: July 23, 2001 
First Response Date: August 9, 2001 
Second Respunse Date: August 31, 2001 
"Ti-rird Resporsse Date: December 6, 2001 
a"ispositicsn Repart Date: February 20, 2002 

EXC'EFTION DISPOSITBBPI REPORT 

KPMG Consulting has identified an exception as a result of the testing activities 
assclrciatcd ~sirh Pravisiorling Verification and Validation, MTP Test 14. 

Qwtsa did not populate Dark Fiber installation test results ia 'Work Force 
r%&a%l;laistratioea (WIFA) llogs as mandated by the Unbundled Dark Fiber Customer 
CanramunPcatioglt TkecBnaiciaan- Implemeater (CCT-1 ) Job Aid (1Unbundled Dark 
Fiber &Yetbods alldl Prosedures, Designed Services DS 98-0001-H). 

KPNG Gorlsi~lting performed a review of Qwest's Unbundled Dark Fiber (UDF) 
instullatiorts to verify that the CCT-I populated the WFA logs as required the Dark Fiber 
Metbad ilricl Procedure document.' The document instructs the CCT-I to pop~llaic the 
WFA logs with the core test results (continuity testing, light loss and interoffice fiber 
p;rr:i~r~ziers) for each Dark Fiber i~~stallation. The CCT-I is responsible for recording 
~hcst: lcst rcsults as benchmarks on the OSSCN. The CCT-I is also responsible for 
pr~~vicling his own contact information, and the contact infonnation for the central office 
lcchriician, as well as the date and time by which the installation was completed. 

KPMG Consulting examined the WFA logs provided by Qwest for commercial orders 
ahscrvcd arrd found that the data was incomplete, WFA logs were missing, and results 
z u e ~  [\or rccordcd as specified in the UDF Methods and Procedures. Failure to adhere to 
documcntcd Methods and Procedures could result in unnecessary delays to provision the 
Ilibcr to the CLEC, could increase a CLEC's operating costs due to the added time 
rcquired 10 properly provision the fiber, and could decrease the CLEC's customer 
satisf;rction due to the delays. 

S@lrrnrn;rey of QwesQ's Bniltia! and Supplementary Responses: 

Qwcst initially responded with clarification for son~e  of the CLO numbers requested. 
Eigh!ectl ( l8 j  orders had been archived and wcrc provided to ICPMG Consulting through 
n sttpplenrental data request. Following the receipt of additional callznlerles from W M G  
To~xsuJting, Qwcst stated that its documentation was not clear as to the specilk tests that 

Ik$;)lor,l Scr.'tcch 1% 9%-0001-I1 Unbundlcil I3arA 171her (UDI  ) hlclhoiis and Proccdurcs CC.1 - I  Job A I ~ .  pg 5 f'rovt>~on~ng Step 4 

0710 112002 

YmA ~ D n s u i t i n ~  Pagc 1 of 2 
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Q~ecst i.5 c.rbli:g:~terf LO rrui an UDF prior to tur-n-up with the CLEC. Qwest updated and 
clazsfitx5 i ts  CrLlF itscurncnt, which IQMG Consulting received on September 6, 2001. 

K3iP3JG Cnnswfting's Laisgositiona Report (02/20/02)r 

S ~ ~ n t s i ~ t ) .  nF iEt;BPi919@ Consulting's Retest Activities 

g.s"l'&$Cr C'vnsultirlg nbscn!cd 10 additional Unbundled Dark Fiber orders between 
Sci~trarakcr ti, 200 1 and January 18, 2002. On January 17,2002, the TAG agreed to 
srrsjrcnkf I,iDT: nbscn~sltior~s due to the low volume of commercial activity. KPMG 
rc,rti;~.alrlrtg rcqt~csted and reviewed the WFA OSSCN logs for the orders observed prior 
fe the rilf~:st S U S ~ C I I S ~ O I I  to determine i f  Qwest technicians perfo~med the provisioning 
tshkii nullir~al in ([q~vcst's Unbundled Dark Fiber method and procedure docun~entation. 

%un~xw&q of KPMG Consulltirng's Retest Results: 

fJuuing ttlc retesl, KPMG Col~sulting found that Qwest completed 32 of 50 (64%) work 
stqas c~nccrly,  which is below the 95% performance benchmark established by KPMG 
C3;rnsuttinp. Mu\vcvcr, only 10 UDF orders were available for observation during the 
ram pe;.iaci md this s~nall number does not meet the minimum of 35 required for 
1;t;8tisrlcaI tusting. KPMG Consulting is unable to validate that the issues initially 
rileftlrticd have becn resoI\~cci, 

KhX,AkfG Q:'urusiulting recotl~anends closing Exception 3010 21s inconc8usive. The 
incondusi~e finding is due to ir~sufficieot volume o f  data from which to draw a 
eax~etusiau, 

0710 112002 
Page 2 of 2 
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Qwest OSS Evaluation 

Date: December 6, 2004 

EXCEPTlBN 

Aa exception Rras been ideaatified as a result of tbe test activities associated with 
&IFFF9'ss;t 14, Provisiorairng. 

Q.t;cst did not populate Dark Fiber installation test results in Work Force Administration 
TWFAj logs as rttandated by the Unbundled Dark Fiber Customer Communicarion 
'I"eshnir;inn- In~plernenter (CCT-I ) Job Aid (Unbundled Dark Fiber Mzthods and 
P'roccdures, Dcsigned Services DS 98-0001 -H). 

KPMG Consulting perfomled a review of Qwest's Unbundled Dark Fiber installations as 
rcquircd in Appcrldix K of the MTP (Test 14). The Dark Fiber Method and Procedure 
tiocumel~tl instnlcts the CCT-I to populate the WFA logs with the core test results 
~r:urninuity rcsting, light loss and interoffice fiber parameters) for each Dark Fiber 
ir1stall:triola. The CCT-I is responsible for recording these rest resuIts as benchmarks on 
the CISSCN. The CCT-I is also responsible for providing his own contact infotmation, 
;tnd t h ~  tctntrtct information for the central office technician, as well as the date and ti111c 
by which tl~e ir~stallation was completed. 

KP51G C"onsu1ting exanuned the WFA logs provided by Qwrst and found: 

-sl D:tta in the WFA logs was incomplete. 

WI'A logs were missing for 18 of the 23 orders KPMG Consulllng espcctcd to revlei\ (e~thcr the nrdcr 
contatncd no screen, WFA log was incomplete, or contained no resul~s). 

* (3f t h t  5 W1:A logs Qwest provided to KPMG Consulting. none included thc results as staicd in thc' GDF 
kfethuds and Procedures. 

. . 
1 able 1 prclvliies the sumlnary of the Dark Fiber June Report Summar).. 

Table 1 : Dark Fiber June Report Summary 

Order ' - 
Pdlrmber 1 Comments 

I 
-- 

; t  
1 
I c:o - ,, G- -.+.,.. .'-. 4d ..,- I Did noc rcccivc C1SSC:S \YFt\ Ir,c. 

I 
--, -..- 1 

r&.rgntbd Svfiiccc 1)s OH-(H)O I -I  I Unbundled Darh I .~hcr I U111 i hluihods and I'rucedurcs CCT-I Jtth 41d, pfi 3 Prut is;iin:ng 5l.p .1 
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4klc lnfont~rttiar~ supplied by KPMG ~ ~ ~ c l u d e d  Circuit Level Order (CLO) numbers. which represent 
:&e~xfrficatinn nt~mbers for Circuits. The CLO numbers are not individual joh numbers. The o r ~ p n a l  Data 
Rcqut~t.. R- 15 1 ,  thrrrugli which the information was supplied to U M G  was non complete. 18 of the 23 
r@quc<i~ed rtT3 numbers with Order Not Found status were archived, and have been requested by Qwcst for 
A supplenzcntal Data Request, Additional information \v111 be provided by July 20. 2OOl, m the Data 
Rcqucst supyr'iemcntal Response #R- 15 I -S. 

Tc5t lnsrnncc I d ~ d  nor have a CLO number. The Joh ID number is unknor\a a[ t h ~ s  tlnle. 
i'rsr 1nstar;r.e 7 and 9 are for job number Bl2D047 
Tcs; 1ns~;mcc 3 3s for R I 2D 108 
'Gat Ins!8rrc::c 4 and 1 1  are duplicate CLO numbers B12D097 
"1[ csl litsrancc 5 rs for job number B 12D 144 
T'c% Insarrcu 7 1s for B 12D 1 17 
'f cai I;~s~?ince 1 O 1s for 0 1 2D048 
-ksl ~ndxtrc~: 12 is for 12D 1 16 - .  
1 r s  I~jstancc 23 not kno\%n a1 this time 

'f'Clt7 in51ancc 14 1s for RliZD015 
fPg1 lnslanas 15 1s for R 1 MB006 
f6:rt lnsnnce 16 1s for B I h4D007 
Ten Ins~anrcc I ?  is for BlMD008 
7 i $ r  Irrscanrr t 8 u for B l MD009 
'Xkst f nsrancc f 9 and 20 are for B 1MDOl1 
'l'efir ;Ins-s.nancc 2 1 and 72 are for B 1 MD0 12 
Tet Instance 73 1s not known at this time 

Tcd Insancc O and 8 were not found to be Dark Fiber jobs. One was another type of job, and one did not 
c~ l s l  at all. Wtl belleye the proper CLO numbers may be COC37.16700 1 and COC3116500 1 

rtrcording to the Wholesale Interconnection Operations Tab 21, Unbundled Dark Fiber- lntcroflice (1ClF) 
inslcl Loop 02:2 1!01 documenra~ion, Test and turn-up only includes continuity testing. The process 
mct:~tor~cd by KPMG IS correct. The WFA OSSCN log should have information dlat light tvas passed, anrl 
ur what dB (Decible) loss. The beginning and ending locations are also listed on the iog. 

KI'MY3- pros~ded 5 OSSCN loss for Qwest to investigate the lack of test documcntnt~on. 

Jctb number C17DO-18, CLO number COC321437001, d ~ d  not document any approprlate test ~rtforn~ation. 
A s  indicrrttd on the log, the Tester was no longer available to provide informatlon on thls ~nciderit, Quest 
recurrls lndlcate that the test dld occur, and the fiber tested OK. Howeyer, both the Tcchn~c~an and the Test 
lrn;31cmentcr closed out the job without documenting the necessary information in the log. Qwcst researctt 
dc~omrrrcs r11ac In thls mctdent, the approprlate process was not followed by the Tcst Implemcntct 

-1-llc oihor foul logs provided had the proper informatlon In the nctes sectlon of the OSSCN log, The four 
krgs arc for two job numbers: B12D047 and BlMDOI2. Both of the log screens avnilablc for B12D047 
IC1.Cl nurnbcrs CQC321490001 and COC321426001) mdicare that light passed uninlpcded through the 
fibers. Thr dU (Recible) loss along the line was-] 3dB. Transmit and recei\~e were borh -3 dB. The line 
I! as trsted from DNVERCQDC to EhDOVV. 

' b c  ~rrfii~n~atlorr available for CLO numbers MNC 173 15 1001 and MXC17-i 15200 1 .  job numhcr 
IZTX3DD12, also lndlcates that the continuity test completed at -9.6 dB and -12 dB transmit and rccclve 
T f ~ c  location was MPLSMN07 to WWBTMNCL 

0710 1 !2002 
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'lhr ocher ~nformat~on referenced by KPMG, specifically the names and phone illumbers of the Techntclani. 
ha\-c been rcdnc~ed from the logs. Date and time are al~ailahle throughout the i't'Ff2 logs. Only the OSSCN 
Isg was ceyucsted in the Data Request, however other WFA screens may contaln lrifomlatron f~elpfirl to 
KPXfC3's inquiry. 

Qucst has determined that one of the five examples prov~ded by KPiClG lacked proper documentatran tint 
shnul~i h;rkwt: becn entered by the tester. The supplen~ental Data Request will provide it7FA logs for ~ h c  
rent~nirrg CLO nun~bcrs wli~ch were not provided in the onginal request. 

C3n July 3. 200 1 ,  Qwest provided KPMG Consult~ng with a supplemental response to daia reyucsl R- 15 1 
i;PkfG Cor~sulting reviewed all documents received from Qwest: 

r KPi1IU R/S/SI CotzJdenrlal Cpdf; 
i. KPXfG JLi/ilE R l j l S l  Cot1 At! B.(ioc. 
i. XPAIC: JUNE R I5 I SI Coli .4 TT 1) doc 

'The table rllat follows oil pages 5 and G details KPMG Consulting's analysis of the Qivest supplementai 
iizrlt, arid QI\IESI'S adherence to the requlred prov~s~onlng tasks for Unbundled Dark Fiber unstalfatiorrs as 
documrnted in De.vlgtrcd Set~~rces  LYS 98-OIIUI-H - L'tthundl'ed Dark Fther (L'L)F) J,21~~rlron's ctnd Prc~i~c+tlrr)cs 
- CCT-1 .lob Ard.  On page 5 of this document. listed under "Step 1" of the "Prov~sionmg" tzhk. arc l~sred 
the follawmg tasks that are to be completed by the CCT-i (note: KPSIG Consulting has surnmarhod rllr 
rnfomlation listed on page 5 Into the following bullet points): 

i. Post the Due Date complete in WFA-C. 
k Makc sure to note the OSSCN w ~ t h  the same ~nforn~ation given to the 'Troject I,caJ". Ttre note 

also ~ndicates, "The CCT-I is responsible for recording test results a s  betlchmarks on thc (%C;S(:\; 
arid send~ng an email message to the Project Lead vla the ma~lbos". 

Thc CCT-I IS responsible for providing the follawmg to the Project Lead: 

i. CCT-1's name and lelephone number. 
1. The approprlatc test rcsults. 
i CO'Ts name and telephone number, date and time conlpleted. 

O w  rulalysis of the supplen~ental Qwest data reveals that this information still docs not - 
nlcet the requirenients listed in the Job Aid. Failure to adhere to Linbundicd Dark Fibcr 

Method and I'rocedures could result in unnecessary delays to provision the fiher to thc C'LEC. "The delays 
ci>uld result In any of the following: 

(1)  Unnecessary andior redundant testing on the fiber. 
(111 Inability to conduct educated troubleshooung should problems arise wtth th; fiher In tirc 

future, 
( ~ r i )  Pro\,ls~oning infertor fiber lo the CLEC thal couldn't suppon thc ~ntcnded scnlcc 

offering. These delays could Increase a CLEC's operating costs as a result ot't!lc adticif 
tlme required to ensure proper provlsloning of the fiber. and coitld dccrcrtse rts 
customers' satisfaction because of the posslble dolays. 



Ti 423 
Exception 30A0 

Qwest OSS Evaluation 

Funher, the required tests and corresponding resulis were designed to "establish a 
bc~zc!uua-k value far future reference," These records should remain available until the 
senrice is disconnected. The additional data provided by Qwest does not resolve this 
csception. 

Key: 
$--Satisfied. Qwest documentation has satisfied the required fields and the required 
fields were populated in OSSCN. 
N$--Mot Satisfied. The additional Qwest documentation is not populated with the 
required fields in OSSCN. 
NO-Not Observed. KPMG did not observe the order in OSSCN. 
NA---Not Applicable, The populated fields are not applicable to this order in OSSCN. 

Tsbfc 2-Sumraary of KPMG Comsultirag's Analysis of Qarest's SuppiemenQal Data 
-,- TXCUIT i310m 131Onm 1SSOnm I IS5Onm I COTIA I COTIZ D'I'~IMI a ?vflJNllM * .  

&4i%x$kbk*--& ----- .-- I- b i. ."tr'i. 5 
S I NS 
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Qrvesa Response to KPMG Corvt~nerrts (08/17/200t'): 

Upon investigation of the instances in the matrix sent by KPklG under scpurate cuircr. 
Qivcst has determined that the specific tests KPMG is expecting to he aciJed lr~to tlrc 
OSSCX screen are contract specific, and not unifomi for all CLECs. This i~rforniation 
tvas not clear in the documentation provided to KPMG, and that documentation will bc 
an~ended. In addition, Qwest determined that the CLEC contact name and number was 
also an appropriate addition to the OSSCN screen, and the process  sill be updated to 
include that field as well. The test specific internal document will be available on August 
24, 2001, with all applicable updates concluded by August 31, 20011. The docurncnlation 
~ i f l  be provided to KPMG through the Data Request process. 

Qwesl would like to advise W M G  that all document updates and char~ges ~ v i l l  bc 
provided on .August 23,2001 through the Data Request process. 

Qwest i s  providing the updated unbundled dark fiber process ti~rouj;h the DR proccss. 
This documenra~ion clarifies 'that continuity testins is the fundament31 tcst, but uthcr tosis 
may be included in specific CLEC contracts. Only those CLECs with the specific tcst 
parmeters ~vould have those tests updated on the OSSCX screen. ln addition, Q w s t  has 
added rllc requiren~ent of the Customer Contact nanie and number as ~vcl l  as the spceiiic 
rcss. S o  funher documentation updates will be provided on 8'3 1/01, 

Tile document provided ill the Dala Request is: 

LLwpitatf  Sc*nqrcc.s DS 98-0001-H U n f z u ~ ~ d l ~ . d  Dark Fi'iba- (CIDF) kIc~thotl'.\ rttiti Proccilur-~..\ C-C-T-d .I~J/, .dlii! 

li.P:rilG Ccinsult~ng reviewed the document, Dcstgned .Sei~,iccs DS YE-0001-11 I . ' t~hu~~dlcii Drrtk fil">tv- 
/l.'fiFi. ,lfC~~,.lhwi~ otid A-occdurzs C'CT-I Job Aid, referenced by Qtvcst on :\ugust 24, 70(1 t In its sceorrrt 
srlppiemental response to Exception 3010. KPMG Consulting's assessment conststrd of a cornpattstttl 
herisern the current and previous version of this document, and a cantcnt revtew of thr Intt'bt dasumt.nt 
K T X G  Corisuir:~lg has concerns regard~ng the contents of this document and has ~dcntifie~i tttp folioti ing 
wars and dlffcrences (between the current and past versrorl of this document}: 

i] KPMG Consulting notes that whereas Qwest previously used thc tenn. "Co-prov~iicr", rt has nou 
replaced all occurrences of it with the ward. "CLEC". (rigfire~rrr.) 

2 )  On page 1 of the document under the, '.Product rSescr~ption"seetton. thc scntcncc, "L:&F~t'rfl hc 
ui~nt /nhic 10 CLEC's us tr =(S) o,f utl/~r mrcrofficc~ opircol.fiber.~ ( t  ti . gcsjiber or httl$bcr.sj r r t ~  

07:01'700:! 
Page 6 of S 
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rt1trc.h no terrriJt1urit:g t-71ectron/c iJq~irpr)lcvli IS  p r o ~ ~ i c c i  @ ~ + L J s I . .  .". there is an Inconststencg: In 
the usage of the terms ". . .palr(sj of unlit.. ." and "...one fiber or two fibers. ..". A pair of unl~r 
i;ptical fibers should consist of hvo fiber st-rands, not one fiber. (tl!ffi.rt't~~.rl 

3) On page 2 of rhe document under the, "Terrils and Conditions" section, the nirrtlr huller. "CLEC:% 
rrsrl!prr)clrli." is an ~ncomplete statement. (rssc~c) 

4 )  U h l G  Consulting notes that on page 3 of the docurnent under the. "5lajor Xssumpaons'" sestldn, 
thc first bullet item, "Oae or nvoj7bet-(s) ~rvll b~ rcqurrctffor ~ ~ J i h ~ s r  opttc .~.~-ctcnz Fifrc*r-f.54 fir 
trilrtsnllt urrd recen3e 1~0rk1ng J~JSICIII. ' '  is new to t h ~ s  vrlrslon of the docu~inent. Furthemlore, 1hrs 
point requlres further clarification slnce it does not clearly coilveg tts tntcnt. i ~ ~ s r r t : )  

5 )  KPMG Consulting notes that on page 3 of the document under the. "h,lqc>r Assumpt~ons" srctiorc 
the fourth bullet item, "Contfnuiy testing 1 ~ 1 1 1  be comple t~d jo inr~  wrth rhc CLEC'yrr7vithttg fhp  
lrghr source on rhe Dark Fiber The Tarrr  sill h~iild a izawd?ft"cl?td scrtd it to ~irr  CCrR-lC rrr 
rr!forrt~ thenr qfthe coordintired resrlrzg rliat neetk ro bc performed (ALL LIGlf7'SEZi;UC'ES 
NECESS/IRY WILL BE PROI'IDED BY THE CQ-PROVIDER)" 1s new to thls docurncn! vetstun 
Prev~ously, there was no md~catian thzt f i e  CLEC -\\.as rcqurred to p ru~~idc  the light source tn 3 

continuity test. (diference} 

6) On page 3 of the document under the, "Fiber Parameters and Lossrs" scct~on. no parameters: arc 
provided. In the previous version of the documcnr, these parameters wevc ~ncluJed. )ts.rrr~q 

7) KPMG Consuit~ng notes that on page 7 of the document under the, "l'csfi~rrg Requirexlients - 
Unbundled Dark Fiber Test Pannleters and Linxts" secilon. the table hns changetl. Spceificaify. 
no parameters or llmits are stated even though the sectlon t~ile would indrcatc suctr irtfbrn~;rtion 
would be present. kforeover, in the tahle under the "Lim~t" column. Qircst reiercrrces. '"SW 
Cetrrraf Ofjice Process." But KPILlG Consulting was unabIe to find arty docun~cntattun tn support 
the "Central Office Process". (iss~rc~) 

t i )  Fmally. the document has been published as a DRAFT version dated A u p ~ s t  3. 2001 i-\ draft 
versron document is not cons~dered an officially released, operat~onal, anti tiinct~onat cfnru;~~~iit  
Consequently, KPMG Consulting cannot consider this document 10 hc pntt of Q~\cst":, real wortd 
operational pollcy for the provirtoning of dark fiber. Without suppornrrc lnf(>rriitltion tc? rntliratc 
new poltcles are in effect, YZMG Consulting presumes that Qwcsr pcrsot~ncl arc srrII ddbrtlng to 
dark fiber provlsionlng processes and procedures prior to t11c publrcatlon of tills dvcuniear, t r . \~trci  

Because of the issues described above, Exception 30 1 0 remains open. 

Qwesd Response to KPMG Sacpplernentul R e c o m r ~ t  (09iU 7/2110 1): 

Item Numbers 2. 3, and 7 all contain wording about changcs that "will be" ttl;tilc to 
process docurnentation. All process and document changes noted in  the supplcnrcntal 
response dated 09/06/01 have been made and provided as a Data Rcquust assuciott.d with 
tl~is Exception. There are no further document updates or changes to bo providsci to 
W M G  at this time. 

Anrrchntesrt(.~): None 



TO 423 
Exceptislra 387 0 

Qwest OSS Evalu.ation 

KPMG has received and reviewed the documents provided by Qwest and has nor 
iderrrified any additional issues at this time. 

WNG Consuiting will continue to collect schedules fi-om Qwest and will validate Bark 
Fiber as they complete. ,4s agreed with the ROC TAG, observations of Dark Fiber orders 
will continue un~il a sample of 35 orders has been successfully tested or until a11 other 
tcsting cnds. 

KlFEkfC Caarsultimg recommends that Exception 3010 remain open pending 
sarccessfu! retest results. 

07/01/2002 
Page 8 of 8 
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PI 789 
EXCEPTION 3104 - D31SPOSITlOAI REPORT 

Qwest OSS Evaluation 

Initial Release Date: December 26, 2001 
First Response Date: January 15, 2002 
Disposition Report Date: February 26, 2002 

EXCEPTION DISPOSITION WPOR'f 

An exception has been identified as a result of tile fcst ai:tit'itrcs jr;,iiict;~tcti ' i t i k f i  

Provisio~~ing Test 14. 

Exception : 

QwesQ ps~sonael did not adl~ere to DS1 Enhanced Esttndcd I,aep [;\;;EL,f rirsrui~ 
prcuvlisionirag methods and procedures. 

Summary sf Exception: 

KPMG Consulting obsenJed eleven ( I  1 )  high capacity US I EEL i~rdcrs h n \  Nr?.i*cn\ht.i. 
8, 2001 to December 18,2001. Qwest's rnethods and grtlcodurcs cioct~rncntnlitx~ atitf "rask 
compliance rate was calculated to be S7°/;. which is bclo\c KP3iG Catisultiny's ;~ppiie.rt 
bench~arlc of 95%. Qwest provided KPhlfG Consulring witit ttltitripic itczrtrrnt:nls at thc 
time observations were conducted that dcscribr: the n~ethnds anhi prncecfitrcs Qlatrst 
personnel undergo to provision DS1 EEI, circilits, All ~lasc~a t iu t t s  ~ c r u  3t1;stj '~J in 
ascertain whether Qwest personnel adhered ta thc provislar~ing 'kwks 1 % ~  d$:fintxl irt the 
documentation provided, 

Summary of Qwest's Initial and Supplementary Response: 

All Qtvest lmplernentors in the Centers were rctraincct tlrlri provitlcd witit tlic rntrst e"ait.rcnt 
docun2entation for provisioning DS 1 EEL circuits by January E 5, 2002. Orr ,f.~nu;~ty 30, 
2001, Qwest provided KPMG Consulting witti IS rcvisrd rrtethczdr atltf puoc~srttttcs 
documents. All Central Office and Field Tcetrnicians wcrc pravitlcd \viiEr fttc wvtsctt 
methods and procedures documentation by Fcbrunry 1, 2002 ttird the: nra!crr:1k tlorc f ~ i i ~ i t e  
available on Qwest's internal web sire. 

W M G  Consulting's Disposition Report 62/26/02]: 

Summary of lCPMG Retest Activities: 

KPMG Consulting began retesting activities on ti15i02 and obscrvctf two i 2 )  'I c s ~  2 3 ~ 1 i :  
EEL orders. KPMG Consulting I-equested and rcvieivcd tht. tVFA C)SSCl& log3 i'i)r t f ~  
Test Bed orders observed to dctern~inc if Qwest technicians pcrfi;rrnrcd i i te j r~c~ . i~ :%ic~r t in~ ;  

tasks outlined in Qwest's EEL method and proccdurc doutrnrt.nra1icrt1, O n  Sitriu;nr>. 1'. 
2002, the TAG agreed to suspend EEL ol7se1vrrtiatrs due- t t i  tilt. Ion ~ r i t u ~ n e  rr i  

commercial activity. 



I !  4UY 
EXCEPTION 31 04 - DISPOS5TDON RtlEPOWT 

Qwest OSS Evaluation 

Sunnmary of W M G  Consulting's Retest Resnlts: 

Only two EEL DS1 Test Bed orders were available for obscrir;iticrtl i i r ~ r t n ~  lfle rerr:;: 
period and this small llun~ber does no! meet tke rninirnurl~ ~7i 35 r~eq l~ i r t i i  fbr s'takistre:ut 
testing. KPMG Consulting is unabIe to validate that thc issucs initiallb. iciettrrlisri hntc 
been resolved. 

IWMG Consulting recommends closing Exception 3104 ms inn:nssfusice. '$-be 
iaaconclusive finding is due to insufficient volun~e of data Trort;~ uhfct~ $a drnw a 
csnclusion. 
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Test Vendor ID: 

Qwest Interrral Tracking ID : 

(Pbsen~ariortlE.rcep~iot~ Title: 

Test TpptdDotnairr: 

Date @vest Received: 

Irritial Resporrse Date: 

Supplmlenml Response Date: 

znd S~pplemenraI RCS~ONSC Date: 

Jrd Suppleme~~~aI R E S ~ O ~ ~ S E  Date: 

Bh Supplen~etttal Response Dale: 

ESP  3 104 

TI 789 

DS 1 Enhanced ExtmcfcJ i c t q r  I F:I:i ! str%&it!t 

T'cst I4 - POP t'rt>vrsrunn~g 

121'7,200 I 

0 1 i04 1002 

O l il Si2002 

01 G O  ?(.Hi? 

01'?I11001 

02 04 '2002 

An exceptJon has heen ldentlfied as a result of thc ies! ni.ttu~ttr.r a?,scti.~&k~t Prt1.t. 3sioni~g Pest %BE 

Exception: 

Qwest personnel did not adhere to DSI Enharicsd iixrendetf £.ttop jiit:i  1 i l P ~ b Y l f  jtit>tl\;rl%trlg 4tlt'th<?th &la.! 
procedures. 

Background: 

An EEL is a comhlnatlon of the l..'nbundlcd I.oeai Lacrp atld t %tbnr,&t,ttcJ lk&iat.;pt InTt't?kF6,ils: 'ft,trnpirsr 
(UDIT) andior Estcndcd-Linhucdlcri Ilcd~citierf: Intcrofi~fice 'lran~~pt~rr Fhc [:I:I ch.thlrc tAc irk Fi.<trr 
access end users not located tn the samc Qncst scr\.ltlg 5 % ~  center ~adinc~tr~tf bj thc I't I:c' 

.4n EEL IS slmllar to a DS 1 .  US;. and larrous C j S O ~ ~ r t l ~ c  access 4e.r: ;ccc$ hd;e?;a ~ C F %  :i.cSr $82 !tiit.it 
senrlccs des~gnned to connrcl an cnd user to a C ~ I T I E I .  In tht!- np;dtc~tirrr~, rfut: f:t,l, t , ~  I ~ C ~ F ~ I ~ Y I  : : r  C U C R C ~ ~  $hi" 
end user to the Ci-EC but the EEI. conlaIris n ltnitred srthsct t.bf lrnturcs ahd uptrztur.c \a"a~li~B4+: .urtibi t t ~ :  ttafVr 

access senrlcc product. Thosc fcatiires and oplwrs irtc!udrrl arc ~ h c  F-rrrc 8v$t!,lb$? % i f f )  tfir t 'ni*iiir\~t;d:r! 
Loop and Unhui~dlcd Dccl~caIcd Interoffice Ttat~spori t'nlrundlri! Settt clck i lTcr~~~c~\ ln ,  1 i1e B 1-1 :i dv<: t i~ !r l~  
in two configurat~ons. a )  polnt-to-point EEL. a n d  hl  niultrjslcxai E f t ,  

171e provinolling of DSI EEL scrvlces should mtrrur ekrhtin;! fXSf pvr>rts~orttri~ f?rlliCFl,rk'i  

Qwest provided KPMG ConslrIt1ng W I L ~  r n ~ i l t ~ p l o  d~ rc~~rncn t i  a t  t i t t  ttrntl a t ~ i c n a t ~ t w z r  ?i\jc tr I > ~ : L % L P  lylt rh ;t 
describe the n~cthrrds and procedures (XfCZIPs) Qttcst pcritrtltici uniizii:c, t i )  pr:rbrs~r.tx Ej* l C i 1 c;arrrag; 

fCPMC3 Consulting appllcs a 95'4, bctlchmarb ;Igdlllib nl:'tlrod~ .ll~d ~ ~ Z ~ C ~ L E I F C  ~ t ~ i ~ ~ j ~ l ~ i l t r ~ c '  
obscn~ations wcr- analyzed lo ascertalri ~vhctl~cr @trst pcfsi~ntrd adiwc;f t i?  tthr pitx-n r%ii,uir:ig 644k~: at 
defined 111 the aforementioned docur~lents 

- - 
' This standard 1s based on KPMG Const~lt~np's pro&"css~r?11~1 jttdgr~x:.rrt 

- --- 
Exhibit LN-GSS-25 July 1, 2002 - 1 :19 Phi 
Qwest Conu~~unicat~ons. Inc. j1-4$7- ! ~ $ 1  2 



Issue: 

KPIMG Consult~ng ohsened ele\en ( 1  I )  hrgh cayrattl) I J S l  1:I.l. urdf:i ircttir 'tai.;':r+i-c: 3, .?j": : I .  

December 18. 2001 Qiv\.est's methods and ptocecluri-s ri.,iilrrirr~t,~trcxi;ri ai:2 r 3 x * i  ~t~::?~":.+lrci" lati.: '+ - 5 -  

calculated to be 67?t,, a h ~ c h  1s bcicttv KPLit; Cr~nsri!~~ng's d p j 3 l ~ i l  bc+n~lIina:i i'iivc 47: 0-r' 

KF'MG Consult~ng has provtded Qwest wtth spectiis olrfCr tnfi,hnar~c,r~ llrlt r.;:h j~b..<i"r .I:iq>n $3 +r~+i~f:: 

confiderittal document 

N'MG Consulting recognizes that Qwest has cc.tnt~n:wIiy pri.ri rLIci? upti,~iti.tl s1:,1 aEltir;!*h~?~k r i ~ c i i r ~ ~ i i g 9  SF 

testing activ~ties have progresscri. espci-ially 1~1th  rcparrfi trr Obst~\airttm 3tk54 AXIL ?_'it ~.!-;itt~: h:j.i5 ' 3 % < ~  

applrcable and ullen made avarlahle, these new docuntcnt:: have heen r iuic~t ';t"y,ii I ('Tr:isri!t*n,: :=I~s.:  i:i 

note that any data ~t gathers dunlrg testing activtlirs are c (>r~~par~ ' i l  i h t  lidir\>t ~ ~ r ~ i i m  iif rt:>ii~~;r;21tt :XI iitw 

possesston at that tlme. 

Impact: 

Failure to provision hlgh capacity DS i EEI, cirrutts rn a rrwnner crznslstlcnt \\nth rtLw;in:tr:trt4 rric-th.;.i.;; am! 
procedures may lead to the Zncons~stent dclivery v f  prodiicis 11% Ct.1 f 's  n13< c~li~ltt c ~ ~ ~ r c ~ ~ ~ ~  :3 TI 5 r' 
operating costs as a result of ~ncreafied resources rcqritrcd tu tn\rstlus!r thr t \ w c  Ll, C X  % t. - <  <Lt%jt*Xn 

may espenence decreased levels of sattshction it unneces~aw d ~ i . ~ \  1 ILI:;~I~ 

Q~vest researched erght of the eleven ~ b % e n i ~ t ~ o n s ,  \t hrr.~tl u c.ie pi+>** ~qfr~ci h\ b;f"-iC * r i i ;  r: z <~fitidt"kttl,\i 

Attachment. Three of the obscwations wcrc wtisi;r~ttrr-> 1111 .:ii :~r;'~j%trt~c b,a+e5f itti tjtr 1Jat.l prrl\ t r i ~ d  !!> 
KPh4G. The obsenat~ons \vllt he rcfcncd 10 by Itcri: htt ~s reflr;tcJ sti ihc Z'elr:iitic.r\i,~~: .2fiiaikit1~11$ 
The results of the analys~s are s u n m ~ r ~ r e d  heto\\ 

Item 1: 3 violations 

The order was ~dcnt~fied as NS In three iiclils. l ) X I k t l  1Zac i ' i i t ia i i i r~ .  4:re~K;%. s ~ ~ b f  4 ;  'is s''i:'> - 1 k 2 \ / , i .  
Test Pattern. 
1)Per Qwest research on the M&P v~oiatroc, thc inrplctiicnrcrr i i d d  Ir.5: iA4*:Eiirt;, f:rt,-t.isf- ,t a I .;. i I  " iLt 
DSI EEL Pra~~~.srotirtig, Issrrc 3, lrsicr Dtrrc~ Artyzc.\t 2lf i i i .  3iari,rbfc 1 i ~ w  I:t\i*kc:\aci~t~1i~~ B;aL! t%oc~r, r i ~ ; i ~ ; - !  LIT: 

the above documentahon on November 7-9. 21101 :tltiril\ugtr the Intpicrxtsiiatx ttatl thz I : ~ I ~ F C L : L  ii'.i:~iiicot 
he dtcl not providc r t  to the aud~tor 
2 and 3)Qwest research ~ncilcates tile Implemcnttrr :.~i:rft~rtllt .~t &!ti. fJR5S l c ~  2nd r.he X l i  iicstt * i r n *  Rcar 
the spec~fic duration was not recorded wlttutt ttic C>SSI.OG trr IISSC-N. i t t t  l3*.i,"itW'+~ 11 $1- !!~s kr~c~ali LI-Y-;J:XI 

of the 100.00% completion of the QRS. All US, 1:s and :\li IJiir:s ~t's:ing u i t h  d c r t ~  bit  crr+>rc f t1tr; lc f  i j i ~  

Implementor should have referred to the ~ n t c n ~ a l  process duci:meat, rj e;l PUr f'i. L t I' E l  I 'j.:: r 
Docunzent Test Re.s~lr.~ ~n II'F.4:C. OSSCN i'C~r.crrl/ .'i'n/t+ir rtr it'E'>,*t t"' ~ * i ' ~ t c r P i i l :  h ,'f! i r ) ~  ;tzfsit ZV; 
Iogglng the results on the OSSCK pagc. i\ copy of  tilts iriicrt~~l ~ I ( F E L ' \ S  111r1anxrlt w i l l  pl!r: i~ ib l ; f  J?  t 

Confidential Data Request assocrated wttli thls Lxccpt~on A\! Imptciturcntc-r, rr? tkc \ u:ntr:.- u ~ t :  !.#a. 

renained and provlded n.~th the most currcnr tloi:tt~ncnt,rt~cril r i ~ r  yrix aL,br)r;rn2 ? )5I f I , (  clr, trris 'r; fitr:x,it4< 

IS, 2002 

Item 2: 1 violation 
The ortier was tdentified as NS 1x1 the :ti1 Qnc.:, 1 t'st I'attern i>b ,rr~~t ior i  fac; IJuci: re;;-ar;h rhi. 
Techn~c~an dtd pcrforn~ the All One's Test for onc mtntrtc rnt:ra:l r r l  t i \ t s  rltfil!;tcr l ' i i lT ~k.t.* ~.f+in;~ rl: :r:;it>r!i 

error. All Qwest doc~in~cntattnn states thnt thc All Oncs Irh,t ~ltt2t;id hc ccrntplrt:til t i f :  til,c rr;rnlr;.iz :+rib 
zero error seconds found A11 Implcnicntors tri the C'cntcr.-. $5 111 he t c r r a i ~ ~ c f  ~ r r d  r;t*.i ;.iccl \\~tii ti): nlirtf 

current documcntat~on for provlslonrng L3.51 ElII c t r f t ~ i t ~  h! I:rnu:~t) 13, ?r l cr?  



Item 3: 1 violati011 
The order was identified as NS in the M&P obscnatrtm. Qt%est rcsu31ih ind~care.j t h ~ r  tkic tcldhrrrc'art &I%{ 

provide the appropriate documentation. The techn~cian had ihc internal proccia tit~cuniertr, D,.~i3gr.if 
Senjices DS 96-001-C Lltlbunrlled Loop-CF,1 I,'orsron dii.thar!.k etiri I%rtr-c'tf~rri:t ~-i"?-r '  .l;rP i ~ t : ; ~ .  h:tc, 

,%!arch 27. 2001, whlch was the current doculnent at :he innr the ortler nas citnipletrt.!. S l ~ t ~ ~ r b e r  tk 2CF51 
This document has slnce been retued and replaced ~vitli ,IrL.nvr~rk (li>rt:plr.r ?I:LV% I L Y ~  f li!itl~:,!kif b.wy? 
Basic hiethocis and Procedures I,\fPLEA,fENTORS Jc)h rlid Iift>cti\.c Du:c IbI-yS, isrric, 28, A r i  ?\:rrrt O,ztrL 
Decet~lhcr 14, 2001 The current document was provided to KI'hlG. along wrlir ;i r~fs r~etl ptt~i , ' - i  tn$!e~. tw: 

December 21. 2001 as a Confidential Data Request assoctated u I U ~  Ohsew~~ttctn 7!!54 

f term 4: Satisfactory 
According ro LPMG's confidentia! attachment, this order \\.as cornpicted prapc~i) riemtsnsti-,3trng all $%r 
KPMG's observable testlng stcps. 

Item 5: I violation 
The order was Identified as NS In the dB Loss Observation. Qwcst bci~cves that riir . i r i i i i t i r t  ~ l \p~ i t - ;+d  ti? S E ~  

a 0 dB level. The allowable varlance appropriate Tor an end-user nei\\(?ibt rar~crhcrl is - - ( J  id!$ i"i:t% 
inforrnat~on can be found ~n the DSl Fritrrlamcntals. T;:rtrttg f / l ~*  TI' Sprur I.riitcc Dt~t~..lezriititit j ?ii*>J 

whlch will be provided as a Confidential Data Request assnc~atcd with t l i i~  Fxccpttotl 

Item 6: Satisfactory 
According to KPMG's confidential attachment, tills order was completed properly ~ icnn tm: ; t r ,~~ i~  alt t ~ f '  

KPMG's observable testing steps. 

Item 7: Satisfactory 
According to KPMG's confidential attachmenl, this ordcr was cortipletrd 17'tt3per!y dclttt~hl&trdrkt J ~ Z  
WMG's  observable testing steps. 

Item 8: 1 violation 
The order was identified as NS In the M&P P)oc. \i~okrtion C)h$crsattiff\ lictd Qk%c.rt ic-tlirc?t rr:~ii:.d?t'c 
that the auditor requested the parameters for dl3 loss. Ttic lmplcrncntcr ?\ttrutd tldvc rcfcrrsc! tn tt~c pti~l;e:~:i 
document, TI Clrecklrsr Coorditiaror It~rplenrct~tor. ILr.rrnn 2. i~ .irw It)nrt$ ilrrt~h~r. 2;) ,lii{Jl, tirr r h ~  t ~ 5 6  

requirements, and then to the document. 6 0 PTLI i:'I'Eh'Tl1)4TE 6 0.r l'lrtr.rrr*rtvit lii:r hkt*btri'fi 6.r li f '  1 C; 
OSSCN (Crrcitit Notes) rn li'FA/C crec~rcci' I)?! 6:'26iir7, for tietati r x r  tc'g$!tr~(t the fcsuli.; rrrl thc I\'-;SC'S 
page. The aforcrnentioned ~nternal process documents wcrc prnvidcd fa Kit3b1ti, dtalny clttlr d ;r'~iictl 
process document ~ndex. on December 21, 200 I, as a Confi~lenrrat LTJLI Rebpic$t *\s,,r~ii~~tt.cfi %bitt t  

Observation 3054. All Implcmeniors In the Centers ~ 1 1 1  be rt.trai:;ctf and ~ t r i b i i ~ j e i l  %!ti& f h ~  t i lt j-t  I 'EITYCIIB 
documentation for provlsloninp DS1 EEL c u c u l ~  by Januar)l 15,2!3f!Z 

Htenl9: 2 violations 
The order was ~dcnrified as NS m two Obsewat~on ftclc~s, t )fLPt.ni.~rcaiinn Taggtrf , 1 1 1 ~ l  2tr\ik 7oro'$ E:$i't., 
Test Pattern. 
])Per Qwest research, the technician did tag the dcmatc aild prnp:rly pros itfcd tht  rnic~rr?r&tirtn ter Ihc 
~mplernentor. I t  is ltsted on the OSSCN as ''RI4SC TrtGGi:D.'" tslrlctr \*if! ht, prt~vidc~? fir; A Ddta Rcilurst 
associated to this response. 
2)Qwest also perforn~ed the All Zero's Test  bu! no cietart as ta ctr:ra!ion ;<?titi rii~airticriirJ !ti;. X t ~ i f r i t y t ~ e t ~ t ~ ~ r  

should have referred to process document, 6 0 PTL) EI'Eit'T'B 1Tfi. fr 113 f > t i i ~ ~ c a n c + ~ r f  I t * > :  kt'cul~r r r ~  ftF4 i 
OSSCN (Circrtit Notes) r:i H:F,4/C. creat~rl on 6/26.47. for dctntl on logg~rrp the rcsirt~k clrl thc (;tb$t3 
page. All Implernentors tn !11e Centers will he rctraincd and prt~vidcd the mosl currcnt dtt;orxil~tr~,rt;rri~ 
for prov!sion~ng DS 1 EEL clrcuits by Januarj  i 5, 2002. 

Qwest Communisatlons, Inc. Fgq~$c + L F ~  #! 



ROC Observation Sr Ex,ccption F~rtnaI Rcspansc - 
item 10: 1 violation 
The ordm svas idenrifird as K S  m rhc All One's Test Patlem Obsemariori-. 1Qsi.csr rese;ir& m sfrt. %V3%3DQ 
database indicates that the AII One's Test Pattern was run f ~ i  five rrtinures, and sufcc~rsf~liy conspletcd 
'Illis is noted on the OSSLOG screen. uhlch will be sent lo KPMG as a Ilaila Request assorlared w:th  hi% 
Exception. 

Item 11 : 1 violation 
The order was ldent~fied as  KS m rhe All Zero's (BSZS) Test Pattern C)bser~atron. The OSSCS note% Ghat 
a11 less were complcred, but no details were provxded. Tf..e techntclan sl~ollfd have foRnwcd thc pmccss 
document 6. D PTD EFEh'T DATE, 6.03 Docrrnrent T a t  Resrr1i.i m R'F.4/C, QS.YCX (f'zl cLttri L\.\J%.s.~ It: 

IlrF,41C, crcateri on 6/26/97, for detarl 0x1 logg~ng the results on the OSSCS pnge All lmplernentors tn d ~ e  
Centers will be retrained and provtdrd with the most current documcntntion tbr pruvlsxr.mmp DSI EEl. 
circuits by January 15, 2002. 

112 conclusion, Qv:est's research indicates that of the 1 1 vioiarlons, J of  [he vlotatlnnci ~ c r c  "S" Sstrslicd 

Item 3 was classified as NS for MGrP. Qwesl research indicates the tcchnri:itrt~ I~ad thc drrrrfit  
documentation. 

Trem 5 was classifigd as XS fnr BE3 Lass Pawme%cw. Qs-csr research m.dizarrs xbr,) tc38tng 3 ~ 2 %  +.-x8-ithr:r rb+ 
paramcrers for the dB rest. 

Irem 9, violation 1,  was class~ficd as NS for Demarcation Tagged. Q~\sst dc?cttr?lcntaltnn rrtdtidtra ttlr 
Demarcation was noted In the record. 

Ircm 10 was class~ficd as NS for All Ones Test Parreri~, Qnc~t ;  Jacu:ziei~ta~lt~n ~i ' t~l~i 'a~cs th,tr All fSrrc% Icsr 
Faaem m for ihe proper dura-anw, 

Ihe other 7 violations were P\iS due to human errors. AII Imy~cmcnrors tn :~hs IIIci~ter.~ \*.dl bc rctiained nrrd 
provided with tlie most current docunlenta~ion far provlsionlng IjSI EEI, t t r ~ t l ~ ~ s ,  by Janti3~-  14. 2002 

The followmg documents will be provlded as a Confidential Data Rcq~tir.sl assoctarcti wit11 t 1 . t ~ ~  k+\ce'pt~i~ii 

3) DSI F~rtrdarnen~als, T C S I I I I ~  (he TI Spun Issrrc Datr J(~lrrrar?j I .  200i 

Qwzst conmined to the fallow~ng actlon items In thc 1'4'02 rcsporte. 

"All hr~plemeniors 111 rhc Cerrrers 1v111 hc I.[-rrornc9rl nlrdprc~vriftfrf rrrd firc rrait t :rurrrrr 
cklarnrei~tntiorr for p~~~vrsiorrrrrg DSI ELI, err.curt.5 hy Jt1;ltuar;l. lj, ,7ilf1,7 

TEre/'ollo~r.lng docronent~ lrlill hc prourfed cls ( I  Coffidt3nttd 5irIi.i Kc~yutr.ii fir! orrtrtt-if 11 ith rh; t 
E.xceprron 

I )  (5 0 PTD E I'ENT D.4 TE, G 03 Oocunrrnr T ~ s t  H c ~ r i i t i  fr:  Li'F:.I I*: UffSC"x.' rlr'rrcli;~ \ rlirT> 

tr; F.I'F..I/C, creured or1 Gi?G/97 

- 
Exh~brt LN-OSS-25 July I .  2002 - 1 :59 Phi 
Qrvest Cornrnun~cat~ons, Inc. PIEF ?6. of  2 



Qwest completed ret~alning for ?rov~sioning DSl EEL circu~ts on I 15 t?:. : t ls i i ,  west rs~urtf the 
confidentla1 data requesr (DR # TI-789 - ESP 3 101) on 1/-102, 

KPMG has reviewed the response from Qtvest and has the folln.rcing tnnr~rncnt 

KPMG has received and revrewed the document. A C, PTD EI ',I:: VT I~:JTJ~,, ;eLf&\ i g z p i t ' & ~  !>it Rc~p$;fhr. 
MrFA/C, W C N  (Crrcriir no re.^) rrt IVFAiC, creaicvi ntz 6.2fii92. In nddtncrn. KPI1IC'i % ;iii icsttmt teVstt;lg - 
activities after January IS ,  2002 to accommadati: Q\vest's uaining sckcdt~~le, 

KPMG will resume testing activit~es after January 15, ZtlCf2 to actornfno~late Qr~cst's ~ F J I ~ E : ~ Q ;  iiti~didi~'. 

KPMG disasrees with Qwest's findmgs. t2t the ttmc of tlte obtewation, I>isc5: stalt xi'ac rinable tit P W ~ L I C P  

the necessary d~cument  KPMG expected. Furthermare, per RPXf(:i's t~iht.i\,rtttlt~ r;lcotds, {tie Q w s i  ' q t ~ B f  

provided the KPMG reprcsentatrve wrth hand wii~tcn nalcs, .lih~ch was r t ~ t  ;c t t t i rs i~ i i t  H i!h fi;PKSl;'s 
documentation expectations. .4s a result, this task remams not sarisftoci 

Item 5: 

At the time of this particular observation jlZlO4~UI ). Qu-cst did t1tl.r pro~t~jr R P ! k f t " a \ l ; t t ~  ti:? Jocrw'rcrll, 
DSI Fu~ldamentals. Texrrnr rlte Ti Spun, ISSUC Daft' .Iri'trlkg;t? i, , * t X j j  i.tlfit:6nllfltt.  EL" cr tdt l t~n i l k  %HI% 
document was after the obsenlatron occurred. Cnnicrlticntl). KI'SfG 43il1~i)t ~ p p l \ %  ikt:zc f i s t  ~ f ~ ~ ~ , t , x t ~ l %  
after the fact. KPIMG expects Qwest to provrdc all tht ncctkssary c i i ~ ~ ~ ~ r t i i ~ ' i l i t a ~ ~ i . ~ i ~  prxor br Eiffhli i pc,.r~ttfimtci 
observing any senflce orders. 

KPMG has rev~ewed the document DSl F u n d a r t ~ c i ~ t a l s . ~ ~ ~ ~ g ~ ~ ~ ! ~ ~ ~ L . ~ ~ , ~ t ~  .itid ~r~tibl+-cb~ t!u$ ~ . ) M L ~ = ;  

clarify the apphcatlon of t h ~ s  document. KI'MC? rtcxrld 11kr t ~ r  ttttr!cr\trtt?rt 
1. Who are the users of thrs document? 
2 .  How IS it released and dlstrihuted'! 
3 .  What type of document is thls? I.c., Is rh!s ii rrliknrng tloctirneru, hitltrr:t;, tnrthcit. ani; p r b t i a i t l r r ,  

etc.? 
4. Are all Qwest personnel provision~ng IISI EEI -IJ srrctftis c'cpwl'rcll t ~ r  iir>e..ros :hi\ ti!vly:bneiif' 

5 .  Should KPMG pcrsomel expect Qwesi pcrsc.rnrici ru Poiws iltrc L~D<?LI:Ic?~~  atkt trc &i'tll'rCrfd$li r v z  
~ t s  contents? 

This violation remarns not satrsfied. 

Htem 8: 

KPMG will resume testing activltles aftcr Jarruac 15,  3%: nic~~tfatt\t.icl,~!r (;)&C%T ;t s;f,ii:t~g .,i~v$irtg 

Item 9: 

-- 
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KPMG has revle\xred the OSSCX log for this semtce order n n ~ l  agtect; i i r f l r  Qi\r;r*t._ fisJ18g Zhr 
demarcation was tagged and properly ~dent~frcii. KPhlG v.III change ttrt.; i;i'i6 i r k  ?-3?:at%d 

KPMG will resume testmg a c t ~ ~ ~ i i i e s  aftcr Innuan. L.F. 2tll12 to a~tdntmada!~ (fii'r+t*-- Paid:zrg r&a%?:ik 

Item $0: 

IVMG has reviewed the OSSCN log for this semric order arrtf tfrssgrccr; k t r i h  Q - ~ ~ c s r ' ~  :indto,- RP3tt.i 
noted the Qwest tester executed the All One's lest pattern hr only 3 ttrmlrtcs, w5rcll ts ~ $ 8 9  ~ r r i f i ; f i  ~ h c  
documented requirements KPMG possessed at rhc t m ~ e  nt'thc obsetl'$t~o~r ELIS td-l ZC?Iidii?c :!<kt ~4zb~t!&?.$ 

Item 11: 

I(PMG will resume (estlng actlv~ties after Januar)- 15. 201'12 to dccvn~rncr.ill.rtc fIi.i+:'.i, %&jiii%>$ rs:fie;jilii7 

U M C  Summary of Violations: 

The liem 3 violation remains Nor Satisfied. 

The Item 5 violation rcnlains Kot Satisficd. 

Tile Item 9 demarc task will be changed to Satisficd. 

The Item 10 violation remains Not Satlsficd. 

Based on the KPMCi's reanalysis, Qwest's rnctt~ixia and p r ~ i r d o t c ~  ~ ~ ~ ~ C C ~ I I R C ~ ~ ~ < I T I S ~ I ~  itilit r.tsk cr=r;~pl:-~azrh 
rate is 88.5%, which is below KPMG's appficd bcnchrrtark . r ~ i u c  t1.aT&39"':= 

KPMG requests this Exceptton remain opcn. MPhIG virtf crlntirrtte tr.irtnl,: LP;P&~FI:~"S &if?: J ~ l i i n ~ l r >  : 4 -  :fe,lta: 

Qwesd Response to KPMG Cornme~iw (JiJn~30ii?2(38$!: 

Qwest disagrees that Items 3and 10 should hc ~ i~ss t f i cd  6th "St%: S a t i d i d  "4Jar~ t  gkrr.*eiir;iri i~:rr~;kt:j 
followed DS I Enhanced Extended Loop (EEL) c:ratrt protLril~1ntng rtrrdrrzds .mE p:tl~trh?r;itrs ctrvrtrg the 0.: 2 
observat~ons. as deta~leci helnn . 

KPWIG states that Qwest srnff rvas rlnablc to p r c d ~ ~ i e  thc rrcczi%,dra rtsfi:tt;tt?;nt~ ii?,a! IZE"tt( i C F ~ * : C ~ !  f i r  it-.! 

Qwest disagrees, as the Q\vesr tcchnic~dn artd KPSl<i rrprcsrni,~rz$ T I t c t t a i  tfic: kf k ytt9 T G ~f~* i~ i i : i : : l t  2 Oit  

the Network Complex Sew~ccs (SCQ hon~lc pagr, 2nd ~ h s  13% cr t  t:?;f:ii;c~,b~~ prinfrd k~i t i f  ;upw< sat :kc i 1 
documents for the KPIMG ~cprcscnt;lt~vc 

Item 5: 

At the tlme of this partictilar obscnattan r I:! (2! 01 ), @\ts t  1f1:1 raot p~rt:';dti Kl ' t fc t  t+ i f k  !PI: tfar:iil:~cni. 

DSl Fundamentals. Tcstmc t h r  +I'1 SnanJ Issr~c Date la:)uart t . 3!!.!1 I:ur;t:cr.n:aic, th i .  zqrdtrrii~ trl L ~ L I ~  

document was after the observa~~an occuricd Conisrp~.nti".. h;P?Tfri c,?nnt.l 9 ~ [ t ~ ! t  i B ~ % i  ili*:a ;ri:n~l&#ttc 
after the fact. ECPh'IG expects Q\r~s; io pro1  id^ st1 ?hr itcic>*sr-+ d r i ~ r i n 1 i t i t ~ t r t r i 1 .  ~ S Y I ~ ~ I  t t l  I.:tk\ti I j j ~ ~ ~ : c l ~ t ~ : c i  
observing any sewlce orders 

Qwest in~tlal research on Item 5 found :ha? tfrc tcrhnicr~n had si:;sr< t i .  rl:ttrrt>~t t:dr."~rns .frir:i;?rwr:t~rra.~l Lr; 

addition to the M&Ps. ' f h c  tcchn~c~an rcl~rd i k n  ihc trAlning dfxan;cnt~ti:-rn tcr F U P ~ - , > ~ E  ~t,i<diir:;;: tErg L is,~.i;? 
wlth t0.3 dB. which was outs~dc of the 
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-26.5 to 0 dB stated in the IM&P. The training doctiilrcn~arion. nhxch reierc~)~lcleddti ;t:2cpr~bft+ - 2 d?'ff%?+ 
variance in the test set, consisted of course material for 3 ~1355 dell\-e~eJ b~ VH.=-:'.t Silrrairrk ?r;srn%n$i1:<3 
Development Organization. Qwest sent the training docunrcntaitnn, DS i FlrnJawt-rrialr. FcGb~lg  if:^ 3 i 
Span, Issue Date January 1,2001, to KPMG in a DR assocratcd xirth Fx~~~piioj:  3IfG nn d3ntian ~ . ~ ~ - t ~ -  

Qwest notes that this docummtation was not created afrur rlrs ditc of  the rr3~eri~trnrr~ bs KF>l<; ztig$c';~i 
The documentation was created on January 1. 3001. K P ~ I G ' s  ohstlscatiua t 4 ;  p l a x  on tsecct;-ik;.a 4. 
2001, 1 1 months after this document was created. 

While the dB loss variance parameters sct iorrh m ~ h c  training d o c u r ~ ~ t ' r ~ f i ~ s t ~ ~  Jrc ;tp;rrbxpmate, Plrwtf an fhr 
manufacturer specifications for the test sets, this information should have beurr tia~Iiiifed in QWCQ~+I;  fhms4*l 
M&Ps, All Qwest M&P doculnents for provisioning DSI circuits wifC be rc~rcct i  to f t ; i f t r t t  ~ i i e  A - 2 dR 
loss vanance in the test sets, as specified by the n~anufhstuier rpccrhcattons 'n~r mbinukchairci 
specifications for the test sets w11I be sent as an attachment to this Exceptxon. Fhc rcv1~crl9fR P rf:%zri$ir?tk. 
will also be prov~ded to KPMG thruugli a Data Request assnc~atednith 1'111s iF;zcep~tot.k Ihs tr\tsrd hf&!% 
were distributed and mad:: available in the Designed Scr~iees  Centers nn faonsrt 38. it@):. "fkc rrxisetf 
M&Ps will be d~stributrd and made ava~lable to all Crntml C)fiietl and Frc'iS Tcihnr~tana h$ Fcbruan 1. 
2002. 

ICPhfG has reviewed the document DS1 Fundamentals, Testlrr?:ihi. ETzlp~n, nnd reqiztsr:~ 
that Qwest clarify the application of this document. KPX-IG would like to undoritta~iif 

1.  Who are the users of this document'? 
The document DSI Fundamentals, T e s t t n ~  the 9'1 Span, lasur D,ite jlaniiai-y 1, ?fWi .  I -  uicd 1% + J w > r  
students partlclpatmg m instructor-led classes pmvrded h> ~h t :  Sct\+~brk 'E rArtTtng ,xakf. klo clufmltvtr: 
Organization. 

2. How is lt released and d~stributed? 
Technicians obtain :he documcnl by atrondrng ths class l!lrl tkrci~rt;rt:~st tc ntiC IC'f ~'tlhliid%li%t ti1 

csten~ai dntributlon. 

3. LVhat type of document 1s tha'? 1.e.. 1s t h ~ s  a tmining cioi#n~rnr. l r t ~ f 1 ~ 1 1 i : r ,  mrr!rottu, strid procc?dl~ca, r r i  " 
This document is classroom training matenal pro\ fdCd tq lhs: Y E T N ~ ) ~ ~  f ' t ~ t i f ~ i t $  df13 llct ekvprr~ci!; 
Organ~zat~on to smilents durrng anstructor-led classri~ilm tr.trn:np 

4. Are all Qwest personnel rn provluon~ng DS1 EEL-P olrcur:i expcctcd 10 pt~s~zscllh~\ d-b~rrriirl'xit' 
Qxvesr personnel provislontng DSI EEL-I' cfrcuits arc rI~\i :  ttxpcslcd Irk po~c>";;hti t f l ~ i l l l \ ~ t l i  i t l  U . T ~  !; 

as a reference guide In provIslonlnp DSI EEL-P o~rcurrc ?bc dwtmterrt ri, ~r~ecntfd  Ti~r rrw iitfrirrg tlbe 
classroom training. Qwest technlc~ans arc expected tc) reictcncc tho IZSI 5lkP tfirirtrxlcnf* rtt 

provislonrng DSl EEL-P crreuirs, whtch will be upd;~rcd tcr tni-hruir rite - A ZZ t(tt tt~sc t JttanGc. In ~l:~t 
test sets that IS referenced In the trainlng docurr~cnt 

5. Should KPMG personnel expect Qwest personnel tt3 pass::\ ;kt:. dncurni.:~t n:ki bc c.rtrr%i"rs.iatt ~ 1 ~ 1  l~ i  

contents'? 
KPMG personnel should not expect Qtvest persurrricl ttr posits% tll~s cft~<t:nls;it &ir l  bt: ~ r * t l \ C i $ ~ J t i I  $3 itb 
it.c, cor?tents. The document is designed tct bc used In ciasrrilnrn tr~lrrrny Qzic7t tci~Fktti:ralli drr 

espectcd to reference tbe DSI M k P  docurncnts tn piWvtstttiitnp ilijl EI:i,-f1 ; i ; ~ l r r ; ~  ,r4: i rc~tc~?  d i t ~ i , .  

Qwcst re-validated the OSStOG provided with this E X C P ~ ~ ~ ~ I I  Q ~ S  .latltt~r: f, ';t0Z12G and \proifirxit* 
refers liFlMG to the entry dated IPeccn~bcr 10,2001. 'i'he t i l l  1's rest %\its run fur 5 rxivntrtcr, in 
accordance with test paranreters providcd in i';cttvork C:ompiexrI)cdgrrrJ her, irrr f%Sl Rnlzaarvd 
Extended Loop (EEL-P) Job Aid Custon~er Cnn~munica!iitn Tecl;riricrur~ - -  $441 E E L  #mrrtr.cnttrning 

- 
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ROC Observation Sr Exception Formal Respnrrsc 

Effective Date: August, 2001 Revision Daternumber: January 9, 24102. #J. Thc Ali 1's lcst F E ~ I I ~ I  ir 
documented in the last entry for December 10,200'1 on the OSS1,OlS screen. 

Summary: 

The following Qwest intenlal process docun~ents were updated to include the -1- 2 dR loss uartancc rn tbr 
test sets per manufacture specifications. The documents will be provided to KlaitfCJ thrwug!; il IIR 
associated with this Exception: 

---,-,--- -"" 

DOCUMENT Ibevision D P ~ C  PSSUC No, 
Local Nehwrk Operations Unbundled Digital Signal Level I (DS1) " ) I  '2%02 
Capable Loop Field Technician Checklist --- * ---""-------.---- * 
Local Network Operations Enhanced Extended Loop (EEL) - Version 199,07L I 

4.OField Technician Checklist I 
---.-li--rrC~-'--.-"*.--*--c, 

Local Nehvork Operations Field Technician Checklist DSI HDSL E 2 9 . 0 2  b 

3 
-, -----"l.>- ^- --"..f 

6 1 .29  02 Services DS 98-0001-C -Version 3.0 I 
t r 

nbundled Loop Methods and Procedures 1 I 

/ j Unbundled Loop--DS I&M Methods and Proccdurcs I $ ---. Liii" . .-*i- ._ii 

Network Comple.dDesigned Services A (1- 4)  
DS1 ~nhanced  ~x tended  Loop (EEL-P) Job Aid 

ustomer Cornl~~unication Technician - Implenientation 
S 1 EEL I'rovisioning 
S 1 Enhanced Extended Loop (EEL-P) 
S 1 EEL - Provisioning 
USTOMER COMMUNICATIONS T E C I ~ N I C I A N  - Ih l~ l . l l h1 l~~~l '~7- [0~  

AND TURN-UP TECI~NICIANS) 
5-1 Checklist Coordinator/lmplementor 
Qwest CLEC Coordinat~on Center 
QCCC Coordinated Installation Checklist I! j -2 ---+--&..-.-.-.. 1 - --..-, -- ..",'..,."'" .w-- -; 
Network Complex Services ibll, 29rO2 ye! I 

Unbundled Loop-QCCC Methods and Procedure 11 I 

i 11 -.,--.,-,--<..--,,.<-_--. 

b 
' 1 

! 
i 
j L 

ore Tests to be performed on all Unbundled Loops i ..-.-.--.--.--- &.- .-a*--..- .L- -,-., 
GSICXWCS Service Delivery and Service Assurance ~ O S  14.tltr FY I 

plementors Job Aid I: -.......--..-- &d---d""....---...-A ..--.....-b-,,i-- ^ ._ _ 
ntral Office ICO) Job Aid Doc No. CO-CL-09-0002 21 

i Lo L '29 02 -*-+.'------""--- -'-r-&".-.. .. "*..,.. .- , 

PTD Event Date 6.03 Document Test Results in WFA;C. OSSCN K1 2iJ412 ! 
kcircuit Notes) in WFA/C ii 1 

----.--------_L ---. -....... - - . * - - -a  

- - - 
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ROC Observation 6r - Exception Fornlal Responsr 

The following table of documents was revised Lo add the hlBP docurnciit, Qivt7..i-i C%Ec'" Ib~rrft~lciiioti 

Cerrrcr, QCCC Coordrncz1el-l Iru~ul/irtrori Cliecklisr. lssitc Ab I 3. Rri.uri)t; Dc'tfc- O f  I'V ,'fi~!Z, tkidi W I ~ Z  11~3t 

included In the orlglnal table In addition, the revised hf&? document. Q I L ~ ~ !  ~'ilE'i- Ci~ti~"tYi!l~:ti:iOii C>L):I:*~ 
QCCC Coordrnared ltlstullnrloir Clsecklist. ti DSL CCT-1 C"ao,tlrni~trort Clr~cXlj~r, ;\.)tic ,'G;:s i d.  f;r'lrsc.iil 
Dafc 01/29/2002, replaces the hl&P document. @csr CqLEC C~x>n!/niltrr~n Cc+rrrt.r., ffCCm'c'" Ct40rt,~inr!tcrti 
Irurullarron Cllecklrsr, Issur. >tio 1 I, Rew.~ed DUIC' OIi29L?Ii02. All drscumerlts iksted on ~ h t :  CI~YLXIJ~ and 
revised tables were prov~ded ro KPMG through a DR associated t ~ ~ i l ?  :Ills E':uccpt~an on Iarularq- I@, ZOf32. 
The rc\rised X&P, as previously noted, will be sent as a DR assoaateb w;ih thls Fxccpriori 

---- ----- - + - - . - . . . & " a  

Linbundlrd D~gital Slgnal L.e\ el 1 (DS I ) Lf2 1 LO II? A 

I --,& -------------.-- i -  - -- --.. 4 

Loop (EEL) - L'cr~ion 10; 92 1 I' 

.OFleld Technician Checkl~st -&--" ---- ---. --"-- --- --.-'.--- " 
ocal Kcwork Operatrons F~cld Techn~c~an Checkllsr DS1 IlDSL f l \  20  ih2 " I 

I 
'ethnology 

--.&--" - ------ -L -I"-" - I l̂ _- 

acal Network Operar~ons F~eld Technic~an Checklrst fr~r 2Q (J?  +< 1 
t S I Repeated 7' 1 Technolog?l %- . ii 

/ L  
-----L-*--- --.- >-... . -". " .--, . -i-- .- 

Des~gned Sewices DS 96-000 1 -C -Vernon 3.0 $)I ?,a ~ t ?  1 

Unbundled Loop Methods and Procedures I 

Unhundled Loop-DS I&M Methods and f'rocedt~res -- --__a-4-_., - ., . . .... 
Nehsork Comples/Des~gned Services Y ) l  31: 0,) <I 

DSI Enhanced Extended Loop (EEL-P) Job Aid 2 
1: 

Customer Cornrnunicat~on Tectui~c~an - implementation I 
r 

DS I EEL Provis~onmg ii DSI Enhanced Extended Loop (EEL-P) 
I 

i' 
ii 

DS I EEL - Provisioning b 
CUSTOMER C O ~ I M U N I C A T ~ O N S  TECWN,CIAN - I~,I'I-c!,!E':TAI ;ON GRO~IF /I 
 TEST ANIS TURN-UP T E C I - I N I C I ~ I ~ S )  l! 
I +, --.--.----- "--- " L - - -_ r - " _  

T1 Checklist Coordinatorllmplementor WjjO2- 2 1 
i ( m d i n a t i o n  Center 

- 4 2  A -4 -- *- ' 
/I01 20 412 i 4 

CCC Coord~nated Installation Checkl~sil 
evised M&P Title (to be resent on 0 1,3 1\07) 
west CLEC Coordinel~on Center 

jQCCC Coordinated Installation Checki~st 
DSL CCT-I Coordinated Checkitst I + --------- - * ..--.--- - -  . 
etwork Complex Services $11 20 (12 riii 

nhundled I.oop-QCCC Methods and Procedure I /  

!t 

oordmators/lmplementors Job Aid I i 
----------l;e--.--. ----- ..- -..4 *.-*- .--u.. ..- -.* 

etwork Complex Scrv~ces $11 74 tjz !' 
1 Unbundled Loop-Core Test Requirements 
bnbundled Loop Field DD Test liequircment? 
#lore 'rests to be performed on all Unbundled Loops 

I 

1 s  
--..-.------------c---i--.- ----- - - ,. I -- **--*. ..$, r' 

$GS/CXR/ICS Service Delivery and Serv~ce .4ssurancr k)h i f  tJf3 k~ L 
'I l~rocess Bulletin Unbundled Loop Pre-sumey 

P R  001 26-6 
I> 

...-.---.--.--- ,, ---., ' --.-,.-..-.,-.,,- 
!%etursrk Complex Senlices $j1:7-9:0:! 
bnbundled ~ o - o ~ - ~ a s i c  Methods and Procedures , 
$mplementors Job Aid ---" .-..--, _i_l.-.,"-̂ -.__" A___- -- 1 
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ROC Observation & Escrription Farmsf Kesparrse 
, -------.*,- 

Q\r9est CLEC Coordination Center pl 29 02 1 3  
QCCC Coordinated hstallation Checklist 

- . ) , _ I C - L _  I.&* -.-.-.. -.-* 
8 .  Central Office (CO) Job Aid Doc No. CO-CL-09-0002 31 1~219 tl2 L? - - - - - -  b.. ,-------., --.----- "."- .. 4- 

5.0 PTD Event Date G.03 Document Test Results in \VT;hlC, CXSC?; ?I1 !'r)'lf3 
[Circuit Notes) in WFAIC - 1. ! 2 ..._YIY% _--I_.. =- -il 

Qwest indicated in the 1/3 1/02 response that the document. Chre~t CLEC Cirrrnirnrltiori C'%I~ { )CC~C~ 
Coorriinared Installnrint~ Cl~ecklisr, ADSL CCT-I Coordf?~atrorr Clleckfi.v, fsscic :%r i 4. Rr~'i~~q?/ L l t ~ t i  
01/29/2002, would be provided to via the data request process. The documen~r \\-as 1ssucil12r\ I 31 '02 t.rd 

data request # TI -789S2 (EXP3 104). 

Additionally, Qwest conmined in the 1/30!02 response to prov~de the revlsccl h1&Ps ti? ~ 1 1  terrtra! Ot*fico 
and Field Technicians by February 1 ,  2002. As of 2:1:02. the docurntsnts are sva~labfc to ,711 Ccrrrra! Oft'!zr 
and Field Technicians on Qwest's internal web site. 

Qwest is providing clarification for the following documcnts. 

Nemork Complex Senriccs 
Unbundled Loop - Basic Methods and Procedures 
tMPLEh4EKTORS Job Ald 
Effective Date 0 1-98 
Reviston Dare & Number: 01 -29-02, $3 1 

Nenvork Complex Services 
LJnbundled Loop - QCCC Methods arid Procedure 
Coerdinatorsflmplementors Job Aid 
Effective Date: 04-0 1 
Revision Date 6r Number: 0 1-29-02, MO 

Designed Sentices DS 95-0001-C - Version 3.0 
Unbundled Loop Methods and Proced~lres 
LNBUNDLED LOOP - DS I&M METHODS AND PROCEDLFRES 
Revised January 29, 2002 

T1 Checklist 
CourdinatorIImplementor 
Revised: January 29, 2002; Version 2.1 

Local Nehvork Operations 
Field Technician Checklist for DS I 
Repeuted TI Tec/rnology 
Rcvised 01/29/02 Issue 5 

Local Network Operations 
Field Technician Checklist for DS 1 
HDSl. Techt~nlogi~ 
Revised 1/29/02. Issue 6 

- - 
Exhib~t LS-OSS-25 July 1. 2002 - 1 :59 PhI 
Qwest Comun~cat ions ,  Inc. I'zp: I 0 of 2 



ROC Observation & Exception - Formal Response 

Network Complex/Designed Serv~ces 
IS51 Enhanced Estended 1-oop (EEL-P) Job Aid 
Customer Conununication Techn~cran - Implementation 
iDSl EEL Provisioning 
ERerlive Date: Atigust 300 1 
RcvisIon DatcMumber: January 30, 2002, #6. 
113 1 ENI-KANCED EXTENDED LOOP (EEL-P), 
I'IS 1 EEL - I'ROVISIONING, CUSTOMER COMMUhTICATIOK TECIINIlf 1.43 - 
(3':iMClUP (TEST AND TURN UP TECHNICIANS) 

to631 Network Operations 
Eniianced Extended Loop (EEL) - Vcrs~orn 4.0 
F~cld Technician Checklist 
fPc\,jsed date: 1 iZQlO2 

Lucal Nctwork Operalions 
Unbundled Digitnl Signal Level 1 (DSI) Capable Loop 
Ficlci Tedinician Checklist 
Kcvised date: 0 1/29/02 Issue 3 

Q r ~ c s t  CL.EC Coord~nation Center 
QCCC Coordinated Installation Checklist 
A'tlSL CCT-I Coordinated Checklist 
Rcvrscd: January 29, 2002 Vers~on 1.4 

Network Complex Senf~ces  
Unbundled Loop-Core Test Requirements 
Effcctlve Date: 01-02 
Rcv~sian Date R: Number: 0 1-29-02, #6 
Unbundled Loop Field DD Test Requirements 
Corc 'rests to be performed on all Unbundled Loops 

BGS!CSEUICS 
Scwiut: Delivery and Senlice Assurance 
Process Bulletin 
I.lntrundled Loop Pre-sun~ey 
Tracking No. PB 00126-6 
Effertivu Dale: August 15. 2000 
-6 update 1-29-02 

Qwcsr CLEC: Coordination Center 
QCdlC Coordinated Installation Checklist 
Rcvlscd: January 29, 2002 Vcrslon 1.3 

Cenirttl Office (CO) Job Aid Doc No. CO-C1.-09-0002 
CORE E.STS TO BE PERFORMED ON ALL UNBUNDLED LOOPS 
l'rc!cun~rnt h'o. : Rev. CO-CL-09-00021Rev 3 
Eff'rcave Datc: 0 113 1 i2002 Rev~s~on  Date: 0 1 !291'2002 

6.0 13TD Evcr~t Date 6.03 Document Test Results in WFA/C, OSSCN (Circu~t Su'otes) 111 WFA!C: 
Created Oh/7G!97 Modified 01i29i2002 

-----.-- 
Esi~ibrt L.N-OSS-25 July 1 ,  2002 - 1 :59 PM 
owest Coryununicst~ons, Inc. Page I 1  or2 
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TB 739 
EXCEPTION 3086-DISPOSIT88N REPORT 

Qwest OSS Evaluation 
- 
Initial Release Date: November 26, 2001 
First Response Date: March 7, 2002 
Second Response Date: March 25,2002 
Disposition Report Release Date: April 5, 2002 (rescinded) 
Third Supplemental Response Date: April 12, 2002 
Fourth Supplemental Response Date: April 12, 2002 
Disposition Report: April 22, 2002 

EXCEPTBeQN DISPOSITION REPORT 

Exception: 

Qwest did not install non-dispatch orders for the P-CLEC within a tinic period fhat 
is  in parity with Qwest's retail operations, as measured by the PI@) OP-JC. 

Summary of Exception: 

For the PhD OP-4C, Qwest did not achieve the expected results for tkc Dua! Test for 
Residential POTS and USE-P in all three regions. and for Business PUI'S in the Eastcrn 
and Western region. 

The following table shows the average installation intcn:ni for the P-CLEC and fur thr: 
Qwest retail comparative. 

Average Instaliation Interval for Fai'iing Products and Regions 

Product 
Residential POTS 
Residential POTS 
Residential POTS 
Business POTS 
Business POTS 
UNE-P 
UNE-P 
UNE-P 

Region 
Eastern 
Central 
Western 
Eastern 
Western 
Eastern 
Cei~tral 
Western 

P-CLEC 
Average 
 days^. 

4.4 
2.5 
2.8 
3.8 
2.7 
4.9 
2 '8 
3.3 

Qwerst Retail 
Comparative 

Days 
1.5 

As shoxvn by the table and corifinl~ed by the Dual *I-est, Q~vest did no1 pruikie file 
required parity sen1icc for this PID, 

Sumrnaq of Qwest's First Respouss: 
Qwest understands that KEMG has begun retesting this Esccptisn in acconi:lrrcc ii'rtil ~ h c  
Executive Committee's decision on 12/21/01 which supports using I h r  3 . C )  PID tr l  

07/01 12002 
Page 1 of 6 



TI 739 
EXCEPTION 3886DISPOS!TlON REPORT 

Qwest OSS Evaluation 
.ciuuiwnmrsrm-b-? - 
evaluate s~slrlts of testing to date and that re-testing should be measured by the most 
rcccnt VlD changes npprovcd by the TAG at the time the re-testing starts. 

iV31en illi: April 2000 Version 3.0 PID was approved, Qwest did not have the 
nlcrrsurenlcnl capability to allow tile comparison of like services. Therefore i t  was 
ccrmrnrlrffy iii~dcrstoud that as that capability became available, ()west would enhance 
~hcit* sysicrs~s and mcasuremcnts to allow the con~parison of like services. 

1I'Rc usc arVlI.3 4.0 for retesting should, in itself, improve the results of OP-4C for the 
rtrscc jsrtrducts sub~ect to this Exception. However, there is a possibility of negative 
reskiltr; fir 6 P 4 C  in one or more regions for one or more of these products, due only to 
r h ~  wag.; OP-dl!: results are calculated and not due to non-discriminatory actions by 
Cilt~~cst, Qivcst has made propasals to the TAG to iniprove OP-4C calculations, and those 
praposuls arc still under discussion with the TAG. 

KPNG Curisuiting's Retest Resutts: 
An ICSZI~T ofthis csccption, a retest was performed for Resale Iiesidence, Resale 
Busi~icss anel UWE-P in all regions where Qwest failed the original test. The retest results 
indicate that Qwt'st i s  now passing OP-4 for Resale Residence in all regions, and for 
Kcsatcr Btisil~css in the Weslern Region, but failing for Resale Business in the Eastern 
R.egion, ;ind failing LINE-P for all three regions. The results art: summarized irr the table 
bc\nui, Note that the analysis was performed using January retail data, and that February 
relail duta is rcquircd to complete the analysis. After obtaining February retail data from 
Qivcst, MPMG Consult.ing will re-analyze the data, and will docun~ent any changes in the 
results ikar may occur, 

In tF~c table bclont, the test result is given, along wit11 the P-CLEC and retail averages and 
counts. In addition, the Dual Test Hypothesis Test Mean is given. This is the \.due 
camparcd agairlsl in the second of the Dual Tests. 

OP-4 Retest Results 

I 

Pr~ducl 
Ra%idenr,s POTS 
&ti$rrsass POTS 
~JNE.P  
R@srdence POTS 
pi.@infiss PUTS 
TdN%*P 
Resrcfctnca POTS 
Bu6int:as P0'rS 
@NE.P 

Region 
Eastern 
Eastern 
Eastern 
Central 
Central 
Central 
Western 
VJestern 
Western 

First Second 
Dual Dual P-CLEC 

Overall Test p- Test p- Average 
Result value value Days 

Pass 0.3921 0.0000 2.4 
Fail 0.0000 0.9888 2.2 
Fail 0.0070 0.6281 2.8 

Pass 0,9567 0.0000 2.3 
Not retested 

Fail 0.0239 0.0600 2.6 
Pass 0.9971 0.0000 2.4 
Pass 0.0824 0.0067 2.5 
Fail 0.0058 0.5586 2.9 

Retail 
Average 
Days 
(January 
2002) 

2.3 
1.3 
2.3 
2.4 

P-CLEC 
Count 

Dual Test 
Retail Hypothesis 
Count Test Mean 

150 20,465 1.9 
1.45 670 1.7 
145 21,135 2 3  
137 33.785 1.8 

0710112002 
Page 2 of 6 



TI 1939 
9 EXCEPTION 3086-DBSP0SI"BON REPORT 

Qwest OSS Evaluation 
-Chi- 

& ~ P ~ W S  POTS Csntral Not retested 3,247 
btk38%%PQTS Western 2.5 2.2 160 0.0727 0.0090 Pass 2,410 I . I  

Easlorn 2.8 2.6 145 0.0712 0.0031 Pass 37,976 2 .: 
Cantral 2.6 2.9 140 0.9939 0.0000 Pass 83,705 2,: 
Western 2.9 2.8 '141 0.2062 0.0002 Pass 57,408 2.1 

Titis fc,s11 look at the PID perfomlance using the corrected data shows that the overall 
~ ~ S M I I S  fbr this PID have not changed. Qwest is passing the OP-4 requirement for all 
products except Resale Businless in the Eastern Region. 

K.f9h,ZiTj Consulting acknowledges Qwest's reply comments explaining the cause of the 
sXarn annmalies and the re-audit of the revised data by Liberty Consulting. KPMG 
Cof~sultirrg has opened Exception 3 120 to address this and other data integrity issues 
orjgitlaliy. acldrcsscd in Observations 3089 and 3099. 

Th is  Disposition report was rescinded on 411 2/02 at the direction of the TAG 

Surtzmary sf KFRIIG CoasuBting7s PourtPn Response: 

The results sl~own in KPMG Consulting's 4/5/02 Disposition Report were the subject of a 
fcrrgthy discussion during the 411 1/02 TAG call. There was a cancem that the resuIts 
tih~ttlts~ fbr LWE-F were not a true parity comparison with retail results because of ' t \~e 
nrrtnrtcr it1 which the weekends were treated in the retail data as compared to the P-CLEC 
dain. For the retail residential analog, Saturdays were counted as part of the ir~terval. 
Ilowerrer, for UIVE-P, Saturdays were not counted when tllese orders were issued. per rhiz 
published Qwcst Standard Interval Guide. To adjust for this mismatcl~ and make the 
comparison more like-for-like, the TAG instructed KPMG Consulting to revisit its 
rtnalysis using only retail Business POTS data as the analog for m-P results. 'The 
oulcamc of this frcsl~ look at the results are shown on the table below: 

CZP-4 Retest Results Wenecting Second Recast of Retail Data auci Using Busirless 
POTS as the UNE-P Alnalog 

r 

P-CLEC Retail First Duai Second Dual Twf 
Average Average P-@LEG Test p- Dual Tast OveraiD Retail Hypathesis 

rPfa4c~qS: Region Days Days Count value p-value Result Count Test Mean 
: Q @ ~ I @ B I % ~  PO 7'8 E ~ P ~ T ~ I  2.4 2.6 150 0.9941 0.0000 Pass 36,706 1.9 
~ ~ $ j s ~ @ f l r f ~ O P S  Central 2.3 2.9 137 1.0000 0.0000 Pass 80,458 1.9 
$4b$@a@~% FrC'TS Was tern 2 4 2.8 143 1.0000 0.0000 Pass 54,998 .9 
@ ~ % s ~ r n %  POTS Eastern 2.2 1.5 145 0.0001 0.8183 Fail 1,270 1.7 
&@ST?\~J~L% POT5 Central Not retested 3,247 
Btisirs@fis PUTS Western 2.5 2.2 160 0.0727 0.0090 Pass 2,410 1.8 
\~F~E-R Eastern 2.5 1.5 145 0.0000 1.0000 Fail 1,270 2.2 
U&E-P Centra! 2.6 2.1 140 0.0058 0.5471 Fail 3,247 2.1 

07/01 12002 
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TI 739 
EXCEPTIION 3086-DBSPBS$T88N RIEPORV 

Qwest OSS Evaluation 
i r u l s V . . l  - 

B@g:P @@stern 2.9 2.2 142 0.0021 0.6430 Fail 2,470 2.3 

5.uwrmlxq8 of Qaves~'s Fourth Response: 

Jhlthc~ugh t.;H)hlS's rccrtst OP-4C data indicates that UNE-P failed the dual test analysis, 
QuLcs.st hr)ie~,es that its cornniercial results for OP-4C beginning with March 2002 data 
.(ir.tfI r aiicfnlc that the average installation interval for non-dispatch wholesale orders is in 
partTy %-ilk (awest's retail coniparative. 

Qwcst rrqucsts KPMC to close this excepti~n as "closed/unresolved" for Eastern Re.gion 
Resiil~ B U S ~ ~ Z S S  POTS and for UNE-P in all three regions. 

E 3 i $ i ~ j ~ i l E ~ ~ g l  Report: (04/22/02): 

B%$a?d on Qwcstys .April 19 resporase, W M G  Consultirng ressmrnends that Exception 
3086 Be c'c~rr~edlanarresol~~ecB.9t 

07/01/2002 
Page 6 of 6 
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J"' Smqtplet~.nefrttttl Wespnnsc Date: 

46' ,$48ppft+mcnml Rc.sporise Date: 

E S P  3086 

TI 739 

E;laluation of PID OP-4C 

Test 14 

1 11271200 1 

1 213 11200 1 

03i1912002 

03/21 12002 

0410212002 

0611 912002 

Art rxccpolrtn ilas been idcntrfied as a result of the e\laluation of  the Performance Indicator Drfinirion (PIL)) 
TIp-4C', 

Qrsrs~ dut nor ~~ts ra l l  non-dispatch orders for the P-CLEC within a time perlod that is in parity with 
fJwcar'5 mta~l  opcrattons, as n~easured by the PID OP-4C. 

ALY(I IY~IYI~  In tlic 1'11) QP-A(". Q\rrcst is requlred to provide parity s e n l c e  in terms of its average 
in%tsll.ttron ~nter\jill for non-d~sptltch orders. This means that in order for Qwcst to provide for  a 
T Q ~ ~ I ~ ? ~ I I ~ I V C  ~ ~ ~ i ' ~ r c ) t l n ~ t ' i i t .  the average ~nstallalion Interval for the CLECs should be in parity with the 
i~pprnpn:ilact rcra~l camparativc KPMG C'onsultlng measured this PID by region, for Residential Plaln Old 
'I rlrpl~clrrc Scr\.lcc (1'07'S). Business POTS, and Unbundled Network Element-Platform (UNE-P) senlices. 

In ncnjrdnncc with the Qives! OSS Evaluation Project Master Test planz -- Appendix G, KPMG Consultinn 
ttt~+iittttri  ~ ( s n ~ p l i a ~ ~ c ~  w ~ t l i  this PID uslng the Dual Hypothesis Test ("Dual Test"). In the Dual Test. two 
txypolhcsrs arc resled. The  first hypotlles~s assulnes Qwcst is meeting the parity standard, and the second 
iiyf~rrhciit!. assumes ()~\*esl 1s no! meeting the parity standard. Qwest fails the Dual Test ~f the first 
hypi~tlie!,~~ 1s rrjcctcd and the second hypothesis IS not rejcctcd. 

'i'hp rfrrta collccrcd Tor t h ~ s  analysis consists of P-CLEC information for the period beginning April 13, 20Ul 
J R ~  zndlng Novcmher 1 Z ,  2001, and Qwest retail data for the period begtnning May 2001 and ending 
$.vp~cint.,cr 200 1. 

".-,- ,-.-- -,--̂ -.- ..-.-(----- 

' ~ r ; ~ g p , ~ ~ g f o . r r ~ t a n c e  Ind~cator  Definition, ROC 271 Working PID, Vers~on  4.0; October 22, 2001. 
f ~ ~ t ' ~ a t ' - ? ~ i ~ ~ l c ~ ~ l g ~ l l  ('nmmittee (ROC) Thlrd Party Test, Qwest OSS Evaluation P r o ~ r c t  Master Test 

~&~f.;,,ypgAJ&ia~; Version 3.1; November 17, 2000. 

* C I U * P  

kahshit 1.3 .QSS-,?? Jiily 1 ,  2002 - 2:04 PM 
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tion Formal Response 

Eerifne PIP) i3B--fl':, Qwust did not ach~eve the expected results for the Dual Test for Res~de~t iaI  POTS and 
I,yIr-P t~ rail thwr rcgluns, and for Dusmess POTS m the Eastenr and Western reglon. 

'I&$ fr,tli-i~-ln~: tats!c stloirs tlir average installation in tend for the P-CLEC and for the Qwest ierail 
rampnlirtrvc. 

A'remgc irast~llaatioir Interval For Failing Products and Regions 

P-CLEC Qwest Retail 
Averaae Comparative - 

Product 
-,__I_ 

Region Days i3ays 
Residential FaOTS Eastern 4.4 1.5 
Residential POTS Central 2.5 1.9 
Residential POTS Western 2.8 1.7 
Business POTS Eastern 3.8 1.5 
Business POTS Western 2.7 1.6 
UNE-P Eastern 4.9 I .5 
UNGP Central 2.8 1.9 
UNE-P Western 3.3 1.7 

~(i'i ihils~11 tty tlie tubic and confimmed by the Dual Test, Qwest did not provide the requ~red pariry service 
1473- 4,hth lJtL3- 

t!'Qthe:it 13~7eb no1 pruv~dc sewlce fo CLECs in panty to that of its rerail operations, CtECs could 
e ~ p ~ ~ ~ ~ ~ \ ~ ~  an II~CI.CBSC In costs because of the additional resources requlred to investigate why 
~ i ~ i ~ t ~ ~ ~ f [ i t i " ~ ~ l ~  were nut met. Also, CLECs' customers could experience a decrease in satisfaction if 
i:~~irfl?lft21tcdif~ are rm[ met when expected. 

$t?a.esi unricntaaris that KPMG has begun retesting t h ~ s  Excephon in accordance with the Executive 
I'urrnrr:if'ces's dccisin~~ on 12R1101 willch supports uslng the 3.0 PID to evaluate resulls of testing to date 
&13 t t t i ~ i  rc-trstin@ SIIOLLICI be measured by the most recent PID changes approved by the TAG at the tirne 
ltir I r*w,stitrg starts. 

' iYhn~ rltr April 7000 Version 3.0 PID was approved, Qivest d ~ d  not have the measurement capabil~ty to 
~I i , \ t+ - i  tlii: i'oinp;lrisan of like sewlces. Therefore it was commonly understood that as that capability 
t!ccna~c 3vailablc, Qwrst would enhance their systems and measurenlents to allow the compaclson of like 
acx1; ivrs 

'%Ti; uw la.oi'JJI1) 4.0 for retesting should, In ~tself, improve the results of OP-JC for the three products 
siibjczt I*,, t t l i i  l~xception. I-lowever, there 1s a possib~lity of negative results for OP-4C In one or Inore 
arg1.tsrn5 i L u  one or rnarc of these products, duc only to the way i3P-3C results are calculated and not due to 
~iozr~ Jlsrrunina~~vy acttans by Qwest. Qwest has made proposals to the TAG to Improve OP-4C 
z&c.uketajnr.~, 2nd d1i .1~~ proposals are still under discussion w~th  the TAG 

-(I- 

~ ~ h t i z ~ ~  t . ~ - ~ s s - ? a  JUIY I ,  2002 - 2.04 PM 
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ion Formal Response 

Aa rt rcsult rrf ihls esception, a rctest was performed for Resale Residence. Resale Business and W E - P  in 
d l  regtuns r here Qivest failed the original test. T l~e  retest results indicate rhat Qwest is now passing OP-4 
for He3lzlc Itcsrdence in ail regions, and for Resale Business in the Western Region, but failing for Resale 
Bus~~icss in the Eastern Region, and failing UNE-P for all three reglons. The results are summarized in the 
tabti: below, Nole tl.iat the analysis was performed using January retail data, and that February retail date is 
reqati;ed lo complete the analysis. After obtaining February retail data from Qwest, KPIMG Consulting will 
tc-:-at.ralyzc the datn, and will docu~nerlt any changes in the results that may occur. 

ln the tahie btlow, the test result is given, along with the P-CLEC and retail averages and counts. In 
g%ckfrcl~n, tile Iltlal Tcst Ilypothcsis Test Mean is given. This is the value compared against in the second of 
d~c. lluat Tests. 

Region 
Eastern 
Eastern 
Eastern 
Central 
Central 
Cantral 
Western 
Western 
Western 

First 
Dual 

Overall Test p- 
Result valua 
Pass 0.3921 
Fail 0.0000 
Fail 0.0070 
Pass 0.9567 
Not retested 
Fail 0.0239 
Pass 0.9971 
Pass 0.0824 
Fail 0.0058 

Second 
Dual 
Best p- 
value 
0.0000 
0.9888 
0.6281 
0.0000 

P-CLEC 
Average 
Days 
2.4 
2.2 
2-8 
2.3 

2.6 
2.4 
2.5 
2.9 

Retail 
 average^ 
Days 
(January 
2002) 
2.3 
1.3 
2.3 
2.4 

Dual Test 
P-CLEC Rstail Hypothesis 
Count Count Test Mean 
150 20,465 1.9 
145 670 1.7 
145 21,135 2.3 
137 33,785 1.8 

Bak~d on rhc failing results of the OP4 PID retest KPMG Consulting recon~meilds that exception 3086 
raniam open. 

As 3 rrsuft of t h r ~  cxceptlon, Qwest identified a reporting anomaly wiii respect ro the calc~ilat~on of thc 
' 

seurl and Rcsidencc Resale results for the OP 4C PID. Qwest has corrected the data problem and has 
tctwt the December and January results with the production of the February results for t h ~ s  PID. Qvvcst 
bcllercs the rcportrng anomaly caused the disparate results. Qlvest requests KPMG revleur and analyze the 
rcriscit rctsulvi assoelated with this esception. 

I&.xla~> staff requests that Qwest tdentify the spec~fics of the "reporting anomaiy" that Qwest corrected. It is 
alse VU;L. undersrafidrng har  Qwests modification of the data collection and reporting procedures may 
require a re-audit of 01'-4C by Libeny. 



ROC Observation r3r Exception Formal Response - 

In response to Observatioi~ 2080 in the Functionality Test, Qwest implemented nddrtlonal code to count 
Saturday as a regular Business Day for non d~spatch Residence Retail and Resalc due date rntervitl 
calculations. The minor code change was implemented with 2/92 data and rerurl against 1P3ilI and 01 01 
results. It counts Saturday in the interval calculations for these products rather than just counting it ki'tktc 
order completed on a Saturday. 

Q~vest offers Saturday due dates and counts Saturday in the ~ntcrval calculation cianng thc nrdetitig anti 
provisioning of these non dispatch orders; the PID results now reflect that bus~nuss prasrlrc 

W M G  Consulting has received February data and an update for Januav, w ~ t l ~  major changes to thc retall 
intervals. KPMG Consi~lting has not audited these changes, bur is using them ln the re-analysis shvurr 
here as requested by Qwest in its reply comments of 3/19/01. 

In the table below, the test result is given, along with the P-CLEG and retail averages and counts. in  
addition, the Dual Test Hypothesis Test Mean Is given. This IS the value cumpared against i t ]  the sccond .i.i' 
the Dual Tests. Based on these results, Qwest is still faillng Business POTS in tttc Eastern Rugron. but 1s 

now passing UNE-P as well as the other products in all re&' jlons. 

OF-$ Retest Results Using Recast Retail Data 
ePP4 

Product 
lttsidence POTS 
Rcsidcnce POTS 
Zta idenc~ POTS 
Business POTS 
13usiaess PO'f S 
Business POTS 

IiXE-P 
UNE-P 
I.JWE-P 

Region 
Eastern 
Cenrral 
Western 
Eastern 
Central 
Western 
Eastern 
Central 
Western 

P-CLEC 
Average 

Days 
2 1 
2.3 
2.4 
2.2 

2.5 
2.8 
2.6 
2.9 

Retail 
Average 

Days 
(January 

2002) 
2.7 
2.8 
3.1 
1.5 

2.2 
2.7 
2.8 
3.1 

First Dual 
P-CLEC Test p- 
Count value 

150 0.4999 
137 1 .0000 
143 1 .O000 
145 0.0001 

Secorrd 
Dual Test 
p-vrsluc 
0.00OO 
0.0000 
0.00UE~ 
0.83 15 

0,004 1 
O.OQOO 
0.0000 
0.0000 

Oversll 
I.lesiilr 

XJ3ss 

I33ss 

Put! 
Ntlf rctcsttLti 

iFas!, 
t'asc 
P ~ S S  
Pass 

ICPMG Consuitlng requests that Qwest provide more specifics about thc nature of thu rcpilrtlrrg anntr~tlj 
and the associated correctlon that produced these rcv~sed ~ L ' s \ I I ~ s  Addftionnlly, XP,LILi t'onsutttny tncr~rlt l  
Ilke to know if the new reporilng process and results have bccn or ~ v ~ l l  be ; tud~~ci h:; f,tl~cr~) Cbiisttlrins. 

Based on thi: failure of the OP4 PID for resale buslncss PUTS scn.iccs in thc' tusrrnl Kr.grt>r; and LYII 

Qwest's reply to KPMG Consulting's request for additional infomlattcrn regardttrg the rciii+r ri3t3, KPhlt i  
Consulting recommends that this except~on rerna~n open. 

-- w 
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ROC Observation Bi: Excepttion Formal Response 

Qwesl Response do KPMG Sirpplemer~tal Recontnienldatiorr (04/0;?/3002): 

T h e  reporting anomaly Qwest described in its 3/18/07 response affected the reporting nf non-dispatch 
residential resale and retail orders for which the installation Interval included a Saturday. Saturday u.8~ 
beit~g counted as a business day for these types of orders, and Included In the m:;tallatron ~n:crval 
calculc?tion, only if the due date fell on Saturday. 

In addition, subsequent to 3/18/02, Qwest identified a calculatlon error that afki:ted reponutg for ~vholcsatr 
and retail orders with a Saturday or Sunday APP date. For these orders. regulatoly reponlng for OPd 1.l.n~ 
Including one additional business day m the interval calculatlon. In the recast diata, the salculstlon has been 
comected accordingly for these orders except where orders should count Saturday as a bustness day (nun- 
dispatch residential resale and retail orders) as described in the first paragraph or this responbe. 

Qwest provided KPIMG a recast OP-4 data set for Jatiuary and February on 4/01i02. Whilt* Qwest 
rrndcrstarlds that KPMG will need to analyze the recast data set, Qwest bel~eves that the rev~sed results 
demonstrate that Qwest is meeting all OP-4 PID sub-measurements, wlth the exception of Eastern Region 
Rcsiile Business POTS . Qwest requests that U M G  not retest for Eastern Region Rcsnlc Uusrncss PO'rs. 
as Qwesr will rely upon its commercial results to prove panty for this product I ~ J  ~ t s  filings for the Eastern 
Region States. Accordingly, Qwest requests that KPMG Consuliing close this exception as 
"clase&unresoived" for Eastern Region Resale Busmess POTS. 

Pursuant ta KPMG's 3/25/02 response, Qwest also requested that Liberty review and analyze B.re r e~ i sed  
results associated with the recast data set. Liberty indrcated that ~t would complete l h ~ s  revlcw rlcr Inter than 
3!10i02. 

KPMC Disposition Report (04/05/2002): 

T11u results ~f KPMG Consulting's reanalys~s of the OP-4 results uslng [he sccond rcciist u i t hc  Qvt'st retoit 
data are shown In the table below 

0 P - 4  Rceest Results Using Second Recast of Retail Data 
8 P 4  

Protlucv 
Hesidrnci: POTS 
Ilesidcncr POTS 
Rts~dt.rrcc POTS 
Business POTS 
Ilusiuess POTS 
ES~icaincsss POTS 

UNE- 13 

L?KE"I= 
1JNE-Q 

Flegion 
Eastern 
Central 
\Vesrern 
Eastern 
Central 
Western 
Eastern 
Centi-a1 
UTcs ten1 

P-CLEC 
Average 

Days 
2.4 
2.3 
2.4 
2.2 

2.5 
2.8 
2.6 
2.9 

Retail 
Average 

Days 
(January 

2002) 
2.6 
2.9 
2.8 
1.5 

2.2 
2.6 
2.9 
2.8 

First Dual 
P-CI,EC Test p- 

Count valuc 
150 (,!.9?4 I 
137 1 ,0000 
143 l .0000 
145 0.0001 

Second 
Dual Test 
p-'"Iuc 
0.1?000 
n ooon 
0 O O i ~ O  
0 S l S l  

O.l)(t90 

0 003 1 
(5 0lli)O 
0 0002 

Ch era11 
Result 
Ps5s 
I"SI 
i'ask 
Fail 

Not retested 
Pass 
Pass 
['ass 
Pa15 

This fresh look at the PID performance uang the corrected data shows that thc ovcrrtll rest~lts tor tkus PIT) 
have not changed. Qwest is passing the OP-4 requirement for all products cxcept i<csale Buslr~css rrr tilo 
Easten) Region 

Exhibit L5-05s-27 July 1. 2002 - 2 04 PM 
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ROC Observstion & Exception Fornlal Response 

#PMG Consulting observed eleven ( I  I )  high capaclty DSI EEL orders from November 8,2001 to 
U~celilber 18, 2001. Qwest's methods and procedures documentation and task. compllancc rate was 
calculated Yo be 87%, which IS below KPMG Consulting's applied benchmark value of 95On. 

U M G  Consulting has provided Qwest with specific order ~nformation for each ohsentation in a separate 
confidential docunlent. 

KPMG Consulting recognizes that Qwest has continually provided updated and additional documents as 
testing activities have progressed, especially with regards to Observation 3053 and Exception 3082. U'hert 
applicable and when made available, these new documents have been used. KPMG Corlsulting iv~shcs to 
note that any data it gathers during testing activities are compared to the latest versions of documents in our 
possession at that time. 

Impact: 

12ailurc to provision high capacity DSI EEL circuits in a nlanner consisrel~t wilh docuniented rncthi~ds and 
procedures rnay lead to the inconsistent delivery of products to CLECs. This could increase a CLEC's 
operating costs as a result of increased resources required to investigate the Issue. A C'LEC s customers 
may experience decreased levels of satisfaction if unnecessary delays occur. 

Qwesl researched eight of the eleven observations, which were provided by KPMG on a Confidential 
Attaclnncnt. Three of the observations were satisfactory on all measures basccl on the data provided by 
WMG.  The observations will be referred to by Item No. as reflected on the Confidential Attachment. 
'l%t. results of the analysis are summarized below: 

lien 1: 3 violations 

T ~ E :  order was identified as NS in three fields, 1)MBP Doc. Violation, 2)QRSS. and 3)All Zero's BS%S 
%st Pattern. 
I )Per Qwcst research on the M&P violation, the Implenientor haii ,931 Enltrrticcri E,~tendt.ti' Loop [EEL-/)) 
DSI EEL Prol*isioning, Issue 3, Issue Date August, 2CIOl, avaiIable. The Iniplcmcntors had keen trained or\ 
the above docurnentation on November 7-9, 2001. .4lthough the Implemcnttrr had the cnrrctt document, 
hc did not provide it to the auditor. 
2 and 3)Qwest research indicates the Implementor perfomled the QRSS 7'cst and thr' 1\11 % C ~ O ' S  TCSI, hut 
t l ~ c  specific duration was not recorded withln the OSSLOG or OSSCN. The OSSCN llsts the break down 
of the 100.00% completion of the QRS, All 0s. 118 and All Ones testing with zero bit cnors found, Tile 
irrsplrrneotor should have referred to the internal process document, 6.0 PTL? EI'EIVT D.4 T(:: d 03 
r)ocurrient Te.st Re~111r.s in U'FAIC, OSSCN (Circuit Notes) 111 U'FAiC, crerrrcd on 6!3697. fir detail on 
logging the results on the OSSCN page. A copy of t h ~ s  ~rlremal process documcnt will be provided as n 
Confidential Data Request associated with this E~:ception. A11 Implcn~en~ors rn Blc Centers \<>ill Sc 
retmined and provided with the most current docurnentat~on for provisioning DSl EEL, c1rililts by J ; \ I I U X ~  
IS, 2002. 

%ten% 2: 1 violation 
Tire order was identified as NS in the All One's Test I'atrem Observation. Per Qwcst rescarch. thc 
lechaioan did perfonn the All One's Tesl for onc mtnutc Instcad of five rntnures. This 1~35 done in  hurnan 
crrar. All Qwest documentation states that the All Ones Test should be complctcd for fivc rnrnutcs with 
zero error seconds found. All I~nplcmentors In the Centers w!ll be retrained and provided \\ 1c11 the ml~st 
carrcnl docurrlenzat~on for provisioning DS1 EEL circuits by Januap IS. 2001. 

*--*- 
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Item 3: 1 violation 
The order was identified as NS m the M&P obsemat~on. Qwest research ~nd~raves that rhe v:chnr;l~:~ drti 
provide the appropriate documentation. The technlclan had tile ~ntemal process dacumeiir, : k s [ q ~ - c !  
Senlices DS 98-OOi-C U~lhur~dled Loop-CF:l I 'crslotr hlctlrnti.~ cirri1 i'lnc.~-tirrr~i~s &Y 'Te; Job -ftrh irlt~c+ ?i::"r 

iZfnrclt 27, 2001. which was the current document at the ttme the order as3% coiltipietcd, Suvcmkr  E l .  ?%J$ 
This document has since been ret~red and replaced with ,Vetnor!. C~o2rrpft.x St*nsr lc~~ i.'rrh:r~:rrii-~i Eil~ip 
B N S ~ C  i l ferho~i~ ntrd Proccd~tres I I ~ ~ P L E I ~ ~ E A ~ T O R S  Job .41d Efierir.t. f?c:tt- I I ~ - Y S .  Aluc 23, Kr'\-isrrm ,! l&r~ 
Deccrnber 14. 2'001 The current document was provided to KPXIC;. along \\-rltt a rcr, tied p r w 5 5  t i ~ s t ~ \ ,  ~ t l i  

December 21,2001 as a Confidentlal Data Request assoclared uith Ohsewatinn 365 J 

Item 4: Satisfactory 
Accord~ng to KPMG's confidential anachment, t h ~ s  order was compictc~f properf.; dctnortstrdtmg &I1 6f 
KPMG's observable testmg steps. 

Item 5: 1 violation 
The order was identified as KS in the dB Loss Observation, Qwest belleves that the ~rldlti lr  r\pt*cicd to 5 ~ e  

a O dB level. l l ie  allowable varlance appropriate for an end-user netnurk tn~crfase 1s . 0.59R 'Tkrs 
information can be found in the DSI Fund~t~zenmls. Esting the TI Spnr; lsrtic. t T i a t t b  J~ln:ri;rr. i ,  +?RJi', 
which will be provided as a Confidential Data Request assostaitd kvith thts E\c.~prrcrrl 

Item 6: Satisfactory 
According to KPMG's confidential anachrncn~. thss order was cnnipletcd prclpcr'ty derr~t~x~!,trennh: dil t h 8  

WMG's  observable teshng steps. 

Item 7: Satisfactory 
According to KF'MG's confidentla] attachment. this order  as con~pietcd prtjpcrty t1cni~~r;srrntrn-g uti- r)f 
KPMG's observable testlng steps. 

Item 8: 1 violation 
TZle order was identified as NS m the MSrP Doc. Violation Qhservatian ficltl, Qusst xr.s+.,tti,,lb \t~ilic,j;ci 
that the aud~tor requested the paranlerers for dB loss. The Impiemrnior sfirrut~t brabe rrirrtrnx tkr the p ~ t ~ c t ' ~ %  
document, TI Checklist Coordinator lnip!emr~~tor; I-Llsrnn 2. I.s.\rrt. I I )J Ic~  Qi l~p i l~ - r -  JIL i i l f i l  irir tiif trhi 

requirements, and then to the document. 6 D PTD EI'EIVT 0.47-ET I: Cr-3 D ~ l c r r r n t * ~ :  T<~r:.ic Rtyic:, it; la L f  t"' 
OSSChl (C~lrult Notes) 111 MfF.,1!C, created on 6/26/97. for dctarf uri toggmg thc rtwlt3 trn th 9WSr '9 
page. aforementioned Internal process documents were pravtdcd to K1711C;, ,aicrni;r t*rili 3 rc\ l ' i ~ d  

process document index, on December 21, 2001, as a Confidential h13 lirlj~tcst ;~su)ct~?l~tl 1% tt!: 

Obsenratlon 3054. All Implementors In thc Centers n ~ l l  be rctrunctf mil pr<rt~rfc~l ~xrth rltc -:rr!,t ctitirbmt 

documentation for provislonlng DS 1 EEL cucuits by January 1 5 . 1 O Q t  

Item 9: 2 violations 
' b e  order was ~dent~fied as NS In two Obsewamon fields, l)Dcrnarcat~cin -Taggrd and :):lit i s t t ' ~ .  li$~'S 
Test Panem. 
1)Per Qwest research. the technician d ~ d  tag the dcmarc and properly pro\ rcteci rhe mf~~rrrurr~rr: ?v rkr 
~mplementor. I t  is llsted on the OSSCN as "RJ4GC' TAGGED." which wtli b r  i\rucidri\ J* -1 iS,tts 2ci)lrrir 
associated io t h ~ s  response. 
2)Qwest also performed the Al l  Zero's Tcsl. bur no detail as t t ~  duratirln %a$ ~fcrcuitrcntr~rt I; ; it.ri;..i~.rr~cfi~rir 
should have referred to process document. fr 0 f31'lS EIrL.;,,LTDilTE f i  If-{ I ' r i l ~ r i nz~ * j r ;  J~1.5:. i ; ( y s i i r r j i  i): it j j i 

OSSCfv' (Circurt No~cs) rn IYFA lC. crcorcd on G _'IVY 7, for detail on Iogglrxg thc re$ulti ttrl rile: 035f.''~ 
page. All lmplementors In the Centers 11,111 be retrained and provtcicd %vltf~ t'nc nrtyct crrrrcrit c!...:urt?c:r:,~trrcr: 
for prov1sronlng DSI EEL clrcuits by January 15, "02 



Item 10: 1 violation 
The order was identified as NS in the Ail One's Test Pattem Obsemalion. Qtvrst rcseari.11 rrt rhc L3'S'F:tDC) 
database ind~cates that the All One's Test Patten] was run f n ~  Jive minutes, and successfulty cotnplcted. 
This is noted on the OSSLOG screen, which will be sent lo KPMG as a Data Request associated ivith this 
Exception. 

Item 11: Z violation 
The order was identified as NS in thc A11 Zero's (BSZS) Test Pattem Obsen7atittn. 'The OS5C3 .:tlotes thm 
all rests were completed, but no details were provided. The technls~an should h ~ v e  Follrr\veb the process 
document 6.0 PTD EVENT Dri TE, 6 03 Docutnerit Test Rest~lrj ut Il;F,r"/C, DSS(Y/V rC'irc~rrl Votc.~ rrt 

E1%;1!(7, crcnrrcl ott 6/26/97, for detail on logging the results on the OSSCN page. At1 frnpte~nerrtort; rn rhc 
Centers will be retrained and provrded with the most current documentntlon t'or provisiarr~i~g DSI EEL 
circuits by January 15, 2002. 

Qwesr For~tzal Response: 

In conclusion, Q\sest's research indicates that of the 11  violations, 4 of the vloi.rrttons were "S" Satisfieti. 

Irem 3 was classified as MS for M&P. Qwest research indicates the technician ttad the cclncct 
dacumcnra tron. 

ltem 5 was classified as NS for dB Loss Parameters. Qwest iesearch indicates the readtng uas \r-ithln the 
parameters for the dB test. 

!ten1 4, violation 1 ,  was classified as NS for Demarcation Taggcd. Qwest docurricritat~on mndic~trs ihc 
Demarcation was noted in the record. 

Item I0 was classified as NS for A11 Ones Test Panem. Qwest dncumentat~on llwitcatcs that A!t Qncs Test 
Pattern run for the proper duration. 

The oiller 7 violations were NS due LO human errors. :Ill Implementors In thc Ccntcrs w1II b ~ .  i-ctrrsfr\t.if ;rnc! 
prowdcd w ~ t h  the most current documentation for provisron~ng nS1 EEI, ctlrcutts try January IS. 2l;lQ 

The following documents will be provlded as a Confidentla1 Data Request assoclatctl with th~s  iLhrcptrc~n: 

11 6 0 PTW EI'Eh'T D.4 TE. 6 03 D~crrrlle~~f Test Resulr.\ rti Ifa'F.&l/C 0SSC.W lC~rrtrsf . f i l t h . \ )  1.C l! P i  ' 5  : 
c r ~ a m f  011 6/,76!97 

Qtves? S~a~pp!e7~nte~rtarl Response (Old 5,/2002): 

Qwest c o ~ m ~ m e d  to the follov.11ng actlon Items in the 114'01 rcsponsc. 

",411 In~plettrento,:~ rn the c"rit7rers will be retrurti~~J crrrtl /rru~.rclsni 1, r r h  rhr. trtcjj; r t r r  r..wt 
docun~et~iurionj)r  provrsronrng DSI EEL circ~ists i??' Jrrmunt:~ 15. ,'fJr1,7 

The fullo\r~lng cioclct?letit~ will be pro~ttcicri a.c (1 Cot~fitl~vttrc~l Dcrtlr K t * i j u t p ~ t  iir.coc.rtrri.(l' i t  rth filrJ 

Esceprion 
1)  6 0 PTD EVENT DATE. 6 03 Dr)c.ltrtior( Tcsr Rrsuiu ru Fl*f--.,t 'C'. OS.SC'.\. (Ciritrtf ,\cjtL.5i 

I N  CtrF,4/C. creufed 011 6/.?6/9 7 
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ROC Observation & Exception Formal Response 

2) OSSChi Logs for Itenls 9 atrci 10. 
3) DSi Fiiridanrentals, Testhg the TI Span Isstre Date Jorntnn I ,  Ifl(i1" 

Qwest completed retraining for provisioning DS 1 EEL circuits on 111 5/02. Also, Q ~ c s t  ~ s s ~ e d  the 
confidential data request (DR # TI-789 - EXP 3104) on 1!4102. 

KPMC Conrments (01/15/2002): 

KPMG has reviewed the response from Qwest and has the following comnlents. 

Item 1: 

KPMG has received and reviewed the document, 6.0 PTD EIFE:VTD,4TE. 6 03 L ? ~ J C ~ I I I I I * ~ I ~  7'cj.tt i i i * s ~ t b  
WFA/C, OSSCN (Circuit Noresl in 6YFrl/C, created 011 626i97. In addttion, lW1IIG will resirtrle resting 
activities after January 15,2002 to accomnlodate Qwest's training schedule, 

Item 2: 

KPMG will resume testing activities after January 15, 2002 to accommodate Q~vcst's trartitng sihrdute 

KPMG disagrees with Qwest's findings. At the time of the ohsenation. Qtvesr staff'ivas unable In pradwcc 
the necessary document ICPMG expected. Furthermore. per KPMG's obsewatlan rccotds, the Q W F S ~  st2Zf 
provided the ICPMG representative with hand written notes, which was nor co~isistcnl ~vtt'n KP3fG's 
documentation expectations. As a result, this task remains not satisfied. 

Item 5: 

At the time of this particular observation (12/04/01)1 Qxvesi did not provide KIIMG with fhln document, 
531 Fundamenrals, 7't.srinx the TI Span, Issue Dare Jutiuoty I .  Z f l O l .  Furthem~inrc, the crcntlon of rfut. 
docutnent was after the observation occurred. Consequently, KPbIG cannot apply thcsc aesv standnrds 
after the fact. KPMG expects Qwest to provide all the necessary doctlmentrtion priot to KI'MCI pcrstwnel 
observing any service orders. 

KPMG has reviewed the document DS1 Fundamentals, Test~nc the TI Span. ntrlri rcqoouts that Qwcst 
clarify the application of this document. KPMG would like to understand: 

1. Who are the users of this document? 
2. How is i r  released and distributed? 
3. What type of document is this? i.e., Is this a training document, hullct~n, n~cthods ail11 prmccthirc, 

etc.? 
4.  Are all Qwest personnel provisioning DSI EEL-1' c~rcuits espccted to pc~sscss this rfc?curnci~t:' 
4 .  Should W M G  personnel expect Qwest pcrsonncl to posses tltis doctkmcnt X I I ~  he ctinst'rgdrlt (IFI 

its contents? 

This violation remains not satisfied 

ECPMG will resume tesiing activities after January 15, 7002 to accornnrrrdatc Qt~cst 's  traraling scheciult.. 

. b J O . I p L  
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tion Formal Response 

KPMG has reviewed the OSSCN log for this service order and agrezs with Qwest's finding. The 
demarcation was tagged and properly identified. KPMG will change this task to Satisfied. 

KPMG will resume testing actrvities after January 15,2002 to accomlodate Qwest's rralning schedule. 

KPMG lzas reviewed the OSSCN log for this senwe order and d~sagrees w ~ t h  Qwest's 5ndlng. KPIClG 
nt~t td  the Qwesr tester executed the All One's test pattern for only 3 minutes, whlch IS not within the 
documented requirements KPMG possessed at the time of the observation. This task remains not sstisficd. 

KPMG will resume testing activities after January 15, 2002 to accommodate Q\vcst's training schedule. 

W M G  Summary sf Violations: 

TTre Item 3 violation remains Not Satisfied 

'lhe Item 5 violation remains Not Satisfied 

The Ilem 9 demarc task will be changed to Satisfied. 

Thc Itern 10 violation remains Not Satisfied. 

Based on the WMG's reanalysis, Qwest's methods and procedures documentat~on and task compliance 
rate is 88.5%, which 1s below KPMG's applied benchmark value of 95?& 

MPnifG requests this Exception remain open. KPMG will continue testing activities after January 15,2002, 

Qwcst disagrees that items 3and 10 should be classified as "Not Satisfied." Qwest personnel corrccrly 
foIlo\ved DS 1 Enhanced Extended 1,oop (EEL) circuit provisioning methods and procedures dur~ng thcsc 7 
obscnlntions, as detailed below. 

KPMG states that Qwest staff was unable to produce the necessary docunlcnts that KPblG expecled to See. 
Qwest disagrees, as the Qwest rechnlc~an and ICPMG representative viewed the EEL process doctlnicnts on 
the Network Complex Services (NCS) home page, and the Qwest technicran printcd hard copias of the EEl. 
documenrs For the KPMG representatwe. 

Etem 5 :  

At tlxc tinle of t h ~ s  part~cular observarlon ( 1  2/04/01 ), Qivest did not provide KPMCj wiih the docament, 
~3~IFundarnentaIs. Testing the TI Snan, Issue Date January 1, 2001. Furthermore, the crt.ation of rhts 
docunicnt was after the observation occurred. Consequently, KPMG cannot apply these new standards 
alier the fact. KPMG expects Qwest to provide all the ncccssary documcntation prlor to KPMG personnel 
observing any senwe orders. 

Qwest mitial research on Itcm 5 found  hat the technician had access to internal tralnlng docurncntatlon In 
addillon to the M&Ps. The technlclan rciied on the tralnlng documentation to suppon accrpttng thc clrcult 
with +0.3 dB, whlch was outside of the 
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-16.5 to 0 dB stated in the NBP. The training documenranon. wEtich rcfkrcrricdI an a~:iepf.ihIc - - ? ctE t<15*l 

.rrariance in the test set, cons~sted of course macena! for 3 chs5 delivered by Qu tst's kt~.t cfL fra:arng a d  
Development Organlzation. Qwest sent the uaming dncurnen:ntatrtrn, 13%: F~m~~rn1cnt.1 \r:lflng :k:v Th 
Span. Issue Dare January 1,2001, to U k l G  in a DR assoc~atcxl wrth Eh~cpttr~r:  3 I04 OII IIxt~wyd T. 2f#F 
Qwest notes that this documentaaon was not created aiter the ddte ijf ~ h t  t ~ h ~ ~ n ' a f i t ~ t ~ ,  as KFkhE<; 'rr:rsi:cst.;- 
The docurnentabon usas created on January 1.200 1. KPXIC;'~ obscrva~lcnn ?at$, pE;lct' im i~i;?tfzc~t~hc~ -fs 

2001.1 l months after tins document was created 

While the dB loss variance parameters set fntri~ in the trnlnrng dncunien!s!it.n airc ,t2p:t\p$i~te, haset) .iiii tizi: 
manufacturer specifications for the test sets,  his ~rrfclmiata,n >hottfd L~UVC. t ~ ~ t i t  \incIu;icii tn r,%u 29'5 t'r,mltad 
MSLPs. ,411 Qwest M&P docamena for prwistonlng 1151 clrcucts \ i l l1  bc rckrgld r t l  ttsziii9e thc . - I? (Ti? 
loss variance m the rest sets, as spec~fied by the rnanuhciurcr specitit?i'attans. 31c t~uni~L~t?arci 
qxcificatlons for rhe Test sets wrll be sent as an aitarlunenr to this Exct-phos r f ~ c  rrir<r+i hf&P & < K & ~ ! ~ P ~ ? F I  
will also be provided ia W M G  thrwgh a Data Request assrlt;l_ctts8 v. ttLtk thiq F~b:ept~on Fkr: r c r r c ~ r l  Ll&B% 
were diswibuted and made availabic rn the Dcskgned Sen zcts Cc;ltrrs r ? ~  hnktdi3> 2% ;IlNlt fi~; i r \ i :e t i  

M&Ps ~t- i l l  be disrnbured and made asatlabic to a11 Cena;ii ifificc 3nd F ~ t d  ru i :h~~t i l~r \s  ly0 Feh~ar? 1 ,  
2002. 

KPlW has reviewed the document DSI FundammraiiJ~nl.&if,c T7ff5s3d~1, 2nd rs?qllC415 

that Qu-est clarify the applica~ion of this ducurnrn~. KPhITi uoaid Iiirrl to rimdc~rm+,i 

1. Who me the users of this document'.' 
The document DSI Fundamentals, Testrrtt tboXJ-S$~z Is~uv Lhge i s f i i i i ~ l  1. 3!6k'I.. r -  ~ w d  i;)) Q'ir,e~k 
students particlpatlng In ~nstructor-lcd riasses provided k! tnr X e t ~ t l r L  rr,~inkng da.itl $)c\uts$ixteht 
Organization. 

2. How is ~t released and d~smbuted? 
Technicians obtain the documerrt by atfcridtng tie cb'Eaqis. 7'frrs ~f \_v~;~ t tx~~*i ' i t  1.4 lilitt ~ G F  ptthik~t-~zr.tin of 
external distribution. 

3. What type of docurncnt IS :hisa? 1.e.. 1s th~s  a tratntng tfrbc~ir~cr~i. hrritcran. rtkcfbl+,lrl~ d:flt p i , v t s ~ i ~ ~ c -  ct+. I: 
Thls document IS classroom aarntng rtlarefrst pro! rdcJ by :kc %clrtirh I ;a\lti.rriy ;~ri:t 1>c1 t f v r p i r i ~ i ~ t .  

Organizat~on to studmts during ~nstructtrr-led c1;isszoirm tr*irr%!rtg 

4. Are all Qivest personnel in prcr\,lslonltl_c DS 1 EEi.4' crri'tirlr. uxprrcil to p~v<iici.i :!lr% r/,h*% i k i i t r : \ x  ' 
Qwest personnel provlslonlng nS I Elll,-p circul!s arc llilt ~ ~ p i : c x f  tmt &$61Yx4:99- tkl .  if)lk$i!$l~lii: irr ki6 \P 

as a reference gu~dc  In pravisronrng DSI EEL-P orcutls -1 ttc ihit~nrcnt I E I I C Q ~ ~ . ~  boi rkstrttg a h ~  
classroom tram~ng. Q ~ s t  teelrnrcians arc espeilrr~f tci rckterist: tbr tlQ t t4XP i f~"r. i ,~~:~~~i-t;  SL: 
provisioning DS1 EEL-P clrcutts. whrch u 111 be upkti~t~.~.cl tc mctridri the ' .! / i * - $ c  J ~ I ~ : Y E , ~ !  HI &ic 
test sets that 1s referenced in the tmrn~!tg docun~cna 

5 .  Shouid KPMG personnel expect Q\tlesl persnnnel !n pi>s>ti abrs ~ t ~ ~ ~ r : : a : ~ i :  d:e/f pC i d ' t ~ i u ~ ~ - 3 8 ; ;  ,,:T 

contents? 
K-PMG personnel should not cspcct Qircsl pcrso~tttc~l p h s e  .$ :Itfi~, tt~?c:,ru;zr,; d ~ l v $  h c  : . : 3 1 ~ : ~ : ~ , $ - ; ~  3 %  r:ir 
~ t s  contents, The document ts dcs~grred to be tiied tn cl.\i~rr~'irlr: !T,IIC:Y::: ~JLzc;: f:,, Bk:i;F!d~i: 

expected to reference the DS1 liikP decrrmcttt- ill. prr)%lsiisi.t;7-ig fsr , i; ;-: p ,-i;,jk:;, ,;, fzts:S:j 

Item 10: 

Qwest re-validated the OSSI,QG provided will1 *his Exreptiorr un -lraitita?\ 7 .  2tffl.2, art& :g~~ei?l~afi? 
refers D X I G  to the entry dated December f U. 2001. 'fhc ~ 1 1  f k am n'h34 r t t ~  IF)? 5 ~ J ~ ~ ~ S U F C Y - ~  jft 

accordance with test pslranletcrs provided in Setwork C.:bmplcx'I~c.ii~rzrel !w~r,ic.e* id31 # , R ~ A I I ~ P + ~  

Extended Loop (EEL-PI Job Aid Customer Cr~3nrnunic&tinn'Icchtltsi;zri -- f 2 . k  Y F f J  T)r.rrl&it>nirtg 

---- 
Exhib~r LK-OSS-25 Jul) 1, Zlvi12 - t V'i $':+?.I 
Qwest Commun~cations, Inc. P:\6tv " l ~ g  ,Z 



Effective Date: August, 2001 Revision Date/Nurnber: January 9, ZOQP, k!;. Thr All  f ' 5  test result is 
documented in the last entry for December 10,2001 on the OSS1,OG screen, 

Summary: 

The following Qwest Internal process documenrs were updated to includu rhc - - 2 JR tors t-drtanic 1;: %he 
test sets per manufacture spec~tications. The documents ~ v t I 1  he piov~clcil~o KPlrfCi ~ b r ~ j u g h  a I)R 
associated with this Exception: 

-I---.IIIIIC--.-^~-.-X.I- 

D0CUMEi"s'T j3rcvisliun Date Fnuc "iit?, ...- a,..'.--- ,. -- d ---- u>-- > 

Local Network Operations Unbundled Dlg~tal Signal Lrrcl I (D51) p1 2 9  OZ i i i  r,r 

apable 1-oop Field Technic~an Checkl~st ri - * -  ,* ---.---A .-.- - L "-i - -..."A- L 

ocal Network Operations Enhanced Extended Loop (EEI.) - Verston =9'01 d;. 
4,OField ~ e c h n i c k n  Checklist t i 

'I --..I-..+" .'---. ----- I A,-.-h-- -.-,.. . ,,.; 
Local Network Operations Field Teclmicran Chccklrst DS 1 HDSI, pi lLu~il>l &+ 
l'echnology :i I 4 , ---'".-,- L ,--. .--a+ --*- --4! 

Local Network Operations Field Technician Checklist for 911 2 9  D2 t 
r i 

DS 1 Repeated TI Technology ii : 
----..-*T* -7E-a-- -' -- L-..." --.---A. 4 

Designed Sentices DS 98-0001-C --lrerslon 3.0 1 

Unbundled Loop Methods and Procedures 1 r 
I 

t~nbundled Loop-Rasic Methods znd Procedures 1: 

mplementors Job Aid I - - - ' - ,. . * -- -" - -A < , 
$ i l  29bl2 '-3 1 

- " - . C I - Y I . .  II" - *- --.. LII"I~I--- _I I- * - A  *. a - , . I 

OSSrN & f i  3 132 I 
k~lrcui l  Notes) in WFA/C 8 

- - - - - - - - - - . " -  ---."--I - -  - I - - " I \I- _ ""A 

Exhiblt LN-OSS-25 July 1. PQOZ - I .  59 PXlt 
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The following table of documents was rev~sed to add the XI&P dncun~cnt, c ~ t , ~ ~ !  ("l Er t-*~s.~r~~b~:~z;lcn 
Cettler; QCCC Coord~nared /r~sml~~zrrorr Cizecklrst. iss~ic ,I'cJ i -3, Rzl:~zsrr; fXlrt. r j f  i - 2  24iii2 that .i.& m 5 t  

included in the ong~nal table. !n add~tion, the revwed Xl&P do cum en^, c.rr c'LP:r'- f;rirjrlufi:ttc+r; RC~-- 

QCCC Coorc;i!nared Itutallurron Checklrst, ADSL CCT-1 C~oriitrmrrnn C%<tt kid ri, i s  flr\ac \:-I .4 .J-  B t w ~ i  :; 
Dare 01/29/2002, replaces the M&P document. QI\,ESI C'LEC" C~f~trrifirlcrr~oti c\I!:;~;., <3Ct-<"* ~ - < ~ > ~ i f t ~ , ~ ~ r ' i f  

Irrstallarion Cizecklisr, Issite No 1 4. Rcrlrscd Dnttz LI/,'.?~J~(IU,'. A t i  rioia:nctrd Iz2it"ci ~ 1 %  t h ~  ofrgind and 
revised tables were provtdcd to K P h G  through 3 DR assocfnted \v~rh  this Exsc~ttdn on Jartriq ?ti ,  LtVi2 
The revised M&P. as prevlausiy noted, ~ s l i l  be sent as 3 DR assoc~atcd with  t t ~ ~ s  Ft:ept~nn 

Unbundled Loop-QCCC Methods and Procedtrre I 
CoordinatorsAmplementors Job Aid I 

--I ill.. -..-... 4.. - '3. " _ ?  - -* . ... I , I & _ . _  / i 
Network Complex Senlices f i t  3 s  ti-: + ?  

I I 
Unbundled ioop-Core Test Requrrerr~cnts I I 

Unbundled Loor, Ficld DD Test Rcau~r tmen i~  , 
/Core Tests to be performed on all llnbtlndlcd Loops .--".-- 
~GS/CXR/ICS Senlice Delivery and Sewiec Assur.~ncc 

rocess Bulletin Unbundled 1,oop Prc-sumcy 

I' ' ---- 
Exhibit LN-OSS-25 July 1 .  Zi'iti;? - t .;Y P3f 
Qwest Comrnun~cat~ons, Inc 1~;e  $4 k f f  : 



..__---*,._I-.1- -, -. * _ c L I - _  ---_-I - -=-A -- . 
west CLEC Coordlnar~on Center 31 :a 4 1 2  1 :  

CCC Coordinated Instaliation Checklist -------- -.. -- 1-.- -- -4 -_-. -- __, - - - ...is -_ - - - - -  - -, 
entral Office (CO) Job Aid D3c No. CO-CI,-09-0002 i t 1  34 1.)) - -  --- . . . -  _*. .-1- " --"_) 4 _ . 6 _ A-" , -,_< _< - * 
0 PTD Event Date 6.03 Documeni Test Results 111 \Yf.:i I.. alSSr h * r l  LL l  ii: 
ircult Notes) m WFhiC I 

- C - - - - L - - - - - - " - - ' *  id... i --A. _ _ "  i- --/-. <-. i-_ -" 

Qwzst Indicated In the I 13 i!i)Z response that the ducurnent. &LYZ Ct.E:~:~c::~.r~~@~f:~ii:~ ~l(&L~~-~;t~:~L. 
Coordinuretl Itufullnfr~r~ :';rtccXlrsr. ADS!. C'~T-~~~t~rri~fltzrz~~~b Y ~ ; ~ , C ~ A F I ~ ~ ~  J,i~{~t;rr: _j-L : J,Jgi.y.,",i F'ri::' 

* 
- --- 

01G"17L'002. would be prav~dcd to ~ l a  the Jsra rrqurst p:tl\.cs> I ~ I C  &ICI:~I:CTIII \\ srk ~ ~ ~ i r t l  h ~ r  1 11 t:: X-9 

data request 2 TI -75952 (ESPifO4l  

Addlt~onally, Qwest committed in rht. t 30 02 tespclrtsc tc) pr~tt't,le tht FCS 1.;~$,2 kiei'P? tri a:', z.rr;tra/ i ltt7,c 

and Flelu Trchniclans by Februar) 1. lC)02, ..tr of 1 i I),'- tht. ducurrtvn!s .rr< i~+,t:fri.l:- ~1 iB t citt:,ri r ) t t r  - 
and Field Technlclans on Qwest's internal web srlc, 

Qwesst Slcpplerfi~rrfal Response iT&?.QOdrZo#Z,: 

Qwest is providing clarification for the fbllo~t-ing doc~rrneais 

Wehvork Comples Senriccs 
LTnbundled Loop - Bas~c Xjlethods and Proccsiii:~~ 
IMPLEMENTORS Job Aid 
Effecnve Date 01 -98 
Revision Daze B Xumber: 01 -19-Ca2, "31 

Nehvork Complex Services 
L.kibundled Loop - QCCC Methods and i'ti~~erfrrr,- 
Coordma~ors,?mplementors fob Atd 
Effective Date: G.1-0 1 
Revlslon Date % Number: 01-39-02, 341, 

Designed Serv~ces DS 98-000 I -C .- t'erslun 3.f: 
Unbundled Loop hlethods and Procedures 
LJXBLXDLED LOOP - DS I&hf hIETfIC71)S AKIl. PKCfC'ftf): .ice> 
Rev~sed January 29,2002 

TI Checklist 
Coordmztor'Implernentor 
Revised. January 79. 20021 Verslar~ 2 1 

Local ? k x  ark Operations 
Fief& Tcchn~clan Checklist for DS 1 
Repcmi1d Tl Tc.chnor'o~g~ 
Rc\.ised 01 i29 07 Issue 5 

Local h-ehvork 0peranor.s 
Field 7echnraan Checkllsr b r  DSI 
HDSL Tccknolo~.  
Revlsed 1,'29;07. Issue 6 

-!-- 

EA~chiblt LK-OSS-25 
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Network CompleztiDesigned Servlccs 
DS]. Enhanced Extended Loop {EEL-PI Jab Aid 
Customer Communication lechnlcuri ..- Implerne- t~ : d t f ~ n  

DSI EEL Provis~oning 
Effective Date: August 2001 
Revision DatcMumber: January 30,2OQZ, 56. 
DS1 ENHANCED E1YTXY;DED LOOP (EEL-Pi, 
DSI EEL - PROVISIOXING, CVSSliSLTER C~YRitr:<liliiTer)s ?Ea:t.f15.&-6-tu - $%!Pi t '.BE:,Y-_- i3Yatx; 
GROUP (TEST AND TURX EP TEC:$F?;ICIASS~ 

Local Network Operations 
Enhanced Extended Loop (EEZE - \.'crsinn &.ti. 

Field Technician ChecUist 
Revised date: liZ9iOZ 

Local Network Operations 
Unbundled Digital Signal Level t fT)SIj f a ~ a b f e  E A M > ~  
Field Technician Checklist 
Revised date: 03/29/02 Issuc 2 

Qwest CLEC Coordination Center 
QCCC Coordinated InstalIatiufi CtleckItst 
ADSL CIJT-I Coordinated Chccklrsi 
Revised: January 29,2002 r&rsion 1-4 

Network Complex Scwiccs 
Unbundled Loop-Core lest  Requu~e.mcrr~s 
Effective Date: 01-02 
Revision Date &: Number: Of -19432, ?j6 
Unbundled Loop Field DD Test Rcqurrcxx\cars 
Core Tests to be performed an all G;nhtri~tl!rd P rr3p 

BGS/CXRIICS 
Service Delivery and Service Asssttancc 
Process Bulletin 
Unbundled Loop fJrc-srlntcy 
Tracking No. PE3 00126-6 
Effective Date: August 15. 2OtM 
-6 update 1-29-02 

Qwest CLEC Cootdl~~ation Ccntcr 
QCCC Coordinated lrrstalla~ian ~i.rc;kltsr 
Revised: January 29,2002 Vcrsion I,> 

Central Office (CO) Job Aid Doc No r<i-F'i.-r"Fial&i! 
CORETESTS Ti) BE PERFCikhlED ON ,.It i. s'strr \ /XI ! E% I, f k r,cr;, 
Document No. f Rev. CD-Ct-09-t.1607, RCL ? 
Effective Datc: 01!3 1:2002 Rcvlsirm rZ:stc It.i.,'*F ti:ail2 

6.0 PTD Event Datc b.Il3 Uocunrcnr 7es1 it~e-,uli:? ur; I%'$ A. i rj$%(-% :t+,:,i:;: j i . , t+rs i  >I j %. 

Created O6i26/97 Modificd 01 '2% 2!H2 
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Ti 739 
EXCEPTION 3086DISPOSITIBN REPORT 

Qwest OSS Evaluation 
-- ,, , , *- 

Initial Release  Date: November 26, 2001 
First Response Date: March 7, 2002 
Second Response Date: March 25,2002 
Disposition Report Release Date: April 5, 2002 (rescinded) 
Third Supplemental Response Date: April 12, 2002 
Fourth Supplemental Response Date: April 12, 2002 
Disposition Report: April 22, 2002 

I' EXCEPTION DISPOSlTllCPN REPORT 

Qwesk did not install oon-dispatch orders for the P-CLEC within n lintr period ttlixt 
i s  iln parity with Qwest's retail operations, as measured b?. tiits- PID OP4C. 

Summary sf Exception: 

Far the PID OP-4C, Qwest did not achieve the expected resufrs Ibr ?hi: Dwf Test fix 
Residential POTS and LWE-P in all three regions, and for Btisincss POTS if! the Ea~tcnt 
and Western region. 

The follow in^ table s h o w  the average installatior1 intcn-a! for rhe P-C.'I.<Er;' and for tho 
Qwest retail cornparati,ve. 

Average Ilnstaliafion Intervai for Failing Products and Regions 

Product 
Residential POTS 
Resident~al POTS 
Residential POTS 
Business POTS 
Business POTS 
UME-P 
UNE-P 
UNE-P 

Region 
Eastern 
Central 
Western 
Eastern 
Weste~n 
Eastern 
Central 
'JVestern 

P-CLEG 
Average 

Qwesit Retall 
Comparative 

As shown by the table and confirmed by llrc Dual 'Tcsl, Qitcst dtct nut pravtdc tire: 
required parity service for this PID. 

Semmary caf Qwest's First Response: 
Qwc'st understands that U M G  has began retcstins this Esccpti~n i n  aceordaitct. riith nhe 
Executive Committee's decision on 1 Z i t  1 '01 which supports using the?,/)  IJH) f;, 

0710112002 
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3-1 739 
EXCEPTION 3686-DjSPOSlTION REPORT 

Qwest OSS Evaluatlan 
---- -- - 

evaluate results oFtesting to dare and that re-tcst~~rg si.riliiici bet mr:nsutcd by t"ic r s t ~ s  
recent PID changes approved by the TAG at the. t111?t. thc rt-rits~;;:p starts 

When rhe April 2000 Version 3.0 PID was apprcrt.tld_ Qwcs! did nnrl hdrc  ihc 
measurement capability to allow the cu~nparisun of like sitwters. 'Jhcrerbrtf i t  was 
commoi~ly understood that as that capability bccanlc asaitablc, Qttcsr stout6 crrhknrc 
their systems and measurements to allcnv the conlparisort o f  like scn ices, 

The use of PID 4.0 for retesting should, in itself, irnproi~e the rt:sutts 0iOhX=4~ h r  fhc 
three products subject to this Exception. However. there is 1 pirssihiliil ofncgariuc 
results for OP-4C in one or inore regions for one or more of thesc pmducis. duc on!!. to 
the way OP-4C results are calculated and not due to non-discriminator). 6tc!iuris hy 
Qwest. Qwest has made pr~posals to the TAG to ir~spruvc OP-(li: caiculaiioirs, dtrd rhc*sr 
proposals are still under discussion with the TAG. 

W M G  Conrsuitirng's Retest Results: 
As a result of this exception, a retest was pcrfornlcd far Rmalt JPcsidcnce, Remla 
Business and LTNE-P in all regions where Qivr-cst Sailed ihc original Erst. Tlic retest rcsults 
indicate that Qwcst is now passing UP-4 for Resalc Rcsidencc in all rcgiotis. DII~ fdr 
Resale Business in the Western Region, btrl failing fhr Resale Rilisirles; in the Et~stan 
Region, and failing UNE-P for a11 three regions, T'ttc restilts arc- surnnr;lrbirrtd it1 thi: 1:iEtlc 
below. Note that the analysis was performed iising Janclary retibill d:rta. mil i f i r r !  i:i;hnraq 
reiail data is required to complete the at~alysis. Alier obiitining Febru;iry ratkiil ditf:t Crrm 
Qwest, KPMG Consulting uzill re-analyze tile data, aikd irvill tlocurrleitt m y  ~halrgcs tn d ~ c  
results that may occur. 

In the table below, the test result is g i~cn ,  aiong with the P-CI.EC 2nd rciaii aucr;li!cs and 
counts. In addition, the Dual Tesk I4ypathcsis Tcsl Mean i s  giucru. "rlzis ts eitc \alrrt* 
compared against in the  second of the Dual Tcsts. 

Product 
Residence POTS 
Business POTS 
UNE-P 
Residence POTS 
Business POTS 
UNE-P 
Residence POTS 
Business POTS 

Region 
Eastern 
Eastern 
Eastern 
Central 
Central 
Central 
Western 
Western 
Western 

Rotail 
First Slecand Avareg~ 
Dual Ozjaf P-CLEC Days Qriol Tast 

Oarorall Test p- Test p- Aonrrlgt? {January P4XIEC RateiZ Myptrstha3ia 
Result value valuo Days 20021 Count GorrroO. TaatMsr~n 

Pdss 0.392-1 0.0000 2 4 2 3 1% 20.dfi9 1 $! 
Fail 0 DO00 09888 2 2 1 .J IIt4 670 1 .7 
Fall 0.0070 0.6281 2 8 .7 6 - a t 45  2t,t3f 2 3 

Pass 0.9567 0.0000 2.3 2 4 132' 33,785 : $ 

t\iot retested 
Fail 0.0239 0.0500 2.6 2 d€ t A O  55,785 2 2 

Pass 0.9971 0.0000 2.6 2 .ij 143  rag 1.9 
Pass 0,0824 0.0067 2 5 2 2 $60 1,225 1 a 
Fail 0.0050 0 5586 2,9 2 6 t i% l 35,984 2 6 

07/01~2002 
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EXCEPTIBM 368E--E$~Sf"OS1TION FtEPQRT 
Qwest QSS Evattaaz-ean 

Summary of Q~vest's Second Response: 

As a result of this exception, Orrest idcrrtificd rqwrztrrg anot.triti;x as t:h rt;5psi; to thi: 
calculation of the retail and Residence Resale resl~fts f ~ t  the Of-" .tC PiD i>v=csf !LIS 

corrected the data problem and has recast the Decrrraber .rand Jaxzu,~:) resilts w : h  i k . 2 ~  

production of the February results far this PIB. Cj\d;est tlici~cvi'c ;hc br~l~rt;rfrls a ~ i ) t ~ l : ~ k ~  

caused the disparate results. Q w s t  requests KPbfG rcZt't'iav aird a~dtiji/c f h ~  rer 25ctF 

results associated with this exception, 

KPMG Consulting has recei\wl Fchrmarg' 6313 2nd' 311 upJatc d;r-r\u,$n , v ia~h :.sri!pr 
changes to the retait intervals, KPMG Consulling bras not araiiif~:d tilac c h ~ a g $ ,  hiti r3 

using them in the re-analysis shown here ;is r~q\~c;~ted by Q w s l  in i t s  r q 3 h  csrzirrr~rtg~ oi 
3/19/01. 

In the table below, the test resuit i s  given, atang with fP~I,"I.E4: 2nd fkkt,ri: at C T J S C ~  m~f 
counts. In addition, the Dual Test 1-fypnthcsis Tcs'i 5lratr LS 3ttBe12 This rs tEb~t; 1b *.~tue 
compared against in thc secorld of tlrs Dual Tars, Based en I~ICSP P C S U Z ! ~ ,  t.&x i$ stgik 
failing Business POTS in rhc Eastcrn Rc3iul1. bt~r ru mts- przsmg t 3\t$i-F7 AS %~ctF JS tikc 
other products in all regions. 

Pes idence  POTS 
Pesidence POTS 
pusiness POTS 
rsiness POTS 

usiness POTS 

jUNE-P 

Region 
Eastern 
Central 
Western 
Eastern 
Central 
Western 
Eastern 
Central 
Western 

P-CLEC 
Average 
Days 

2 4 
2.3 
2.4 
2.2 

Retail 
Average 
Bays 
(January 
20021 

Fir@% D E ~ B ~  8~heufid D\ip@ils Yimz 
P-CLEC lest p- Bust ^r.tru~st Ovep&f.illi R&balf Hymthcya@1;$ 
Caunr valtitz pvaltla R&w4itldC Ce~p5;~ tsa &IF&$# 

r $0 a-g~$io ac1+3rx 13~92 38, ~ g j  "1. B 
r q - t  i'QOQ8 tlfNBQ Pel$., t+i?,24@ 7 9 
i a 6 3  k Q008 f * 6 9 j&jt$ 1 :% 
745 O(f5y;r cz@-grg 7. : I @  1 7  

Naa sf?.t!.esrgd : 4;s;"~' 
760 B*Gt&k73 66~33t Pas$ S. 3% $ 8  
$45 43 246IF Q N;fjil P;~R;x.K~ 29 %& e LZ << 3 
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KPMG Consulting requests that Q~t.cz;t prc~.;irSu: rr-iurc spiz~&:";i'r ia'r3srri: {lib: rt,ic;:rt: SF! 

reporting anomaly and the as~c.)clafcd concctrnr; E~IJ!  j~rckjtsi;ckr btt.~t;e wt ~*..,'e! : ~ ~ $ r f i i - %  
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Additionally, KPMG ConsuIt~ng would like to know if rite n c ~ ~  r:panlzrg pmccss ~tnd 
results have been or will be audited by l-iherty Consulting. 

Summary of Qwest's Third Response: 

The reporting anomaly Qwest described in its 3 ' i  Q;02 resgonsu af'fccti'~! ff lc rc"pOr"trilS r>l' 

non-dispatch residential resale and retzil orders for which t11~ insz:~llatisn intei7;inl 
included a Saturday. Saturday was being countcd as a busincss d l ~  ictr riltlsc t!-pss t21' 

orders, and included in the installation in t end  calculat~on. only i r tk t .  Jnc  Jatc !eti k t : :  

Saturday. 

In addition, subsequent to 3/18/02, Qwest identified a caicui;jtion error rk.tar aff-cfcd 
reporting for wholesale and retail orders with a Sanirday or Sut'rdilt' APP dnic. For tfrese 
orders, regulatory reporting for OP-4 was including one ndditiclnn! htistl~css dry in the 
intenfa1 calculation. In the recast data, the calcuIatii_?n has hcct~~ concctetl accardrrrgfa; klrlr 
these orders except where orders should count Saturday as a business tf;r? [,no;t-ritspatcit 
residential resale and retail orders) as described in the first p;irag;npi\ ~i'[itis ril.sparisc, 

Qwest provided KPMG a recasr QP-3 data set far drtnuar;)- ar~d 17cbnrarl; un $ 4 1  $02 
While Qwest understands that W M G  will need tu analyze the recast cittra Set, Q ~ ~ Y Z S E  

believes that the revised results den~onstrate that Qwest is rncctitty at1 0;"-4 PTD silk- 
measurements, with the exception of Easrern Region ResoIc Dnsins~s P Q f k .  Qtvesn 
requests that KPMG not retest for Eastem Regiurl Rcsalc Btlsinlliss POTS, 4s @\;@st ' ivlii 

rely upon its commercial results to prove parity for this praduct in its fiiirrgs ak~ r h ~  
Eastern Region States. Accordingly, Q~vcst requests thar KPMG rattsutitirtg uti,sc :hrs 
exception as "closed/unreso1ved" for Easrcrn Regiati Rcsali: Brrr;it~cl.s-s r"Cf2"T 
Pursuant to I P M G ' s  3!25/02 response. Q t ~ c s t  aIscr rcqucsrcrf ihiir %,ibcrty scsrctt- atrci 
analyze the revised results associated with the rccaa! dztn sci. X,ut?c~1~ iildit.atc;~$ that ri 
would complete this review no later than 4' 10107. 

MPMG Comsulfing's 04lO5102 Disposition Report: 

The results of WIWG Consultir~g's rea:~oiysis of thc Of'-4 rcstrlts ustl~g thc SCL'C~E~!  tr$co\st 
ofthe Qwest retail data are sfns~x-n in rhc table bt.lotv. 

0 P - 4  Retest Results Using Sesorrrt Recast al'I2stslli8 Dixaa 
OP-4 

! P-CLEC 
i Average 
p x x & t ~ t  Region Days 
Residence POTS Eastern 2.4 
!~esidence POTS Central 2.3 
!F?~sidence POTS Western 2.4 
business POTS Eastern 2.2 

Retail 
Average 
Bays 
(January 
2002) 

2.6 
2.9 
2.8 
1.5 

P-CLEC 
Count 

First Dual Second Bu&i Tezl 
Test p- Qwai Tasl Overall R&tail Hyp~ahtsigTa 
vaiua p-value Rsrsurt Csurrt Teat Mqon 

150 Q 994 t B OQOO Pas% 36,7f?3 5 :> 
137 I oot30 0 gnu0 P ~ S %  BZ.J%d I' r j  

143 i OOOCt 0 0050 ?%SS SJs9S13 t i 4  

7115 0000 ;  08iS3 Fai: 1 276 r :f. 
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t usinas POTS Central Not rc 
pp usincxs POTS Western 2.5 2.2 160 0.0727 1).0090 CS; 
~ N E - P  Eastern 2.8 2.6 145 0.0712 4).0031 P: 
G ~ E - ~ P  Central 2.6 2.9 140 0.9939 O.0000 P; 

Western 2.9 2.8 141 0.2062 Ct.0002 P; 

This fiesh look at the PTD performance using the corrected data shows that the overall 
results for this PID have not changed. Qwest is passing the 01'-3 reqtiiren?erst for all 
pr~ducts except Resale Business in the Eastern Region. 

KPMG Consulting acknowledges Qwest's reply comments explaining the cause of the 
data anomalies and the re-audit of the revised data by Liberty (konsu!ting. WhfG 
Consulting has opened Exception 3 120 to address this and other data integrity issucs 
originally addressed in Observations 3089 and 3099. 

This Disposition report was rescinded on 4/12/02 at the direction af the TAG. 

Summary of W M G  Consulting's Fourth Response: 

The results shown in KPMG Consulting's 4/5/02 Disposition Repoti were the subjcrt of r 
~ng thy  discussion during the 411 1/02 TAG call. There \vas a concern that the results 

shown for W E - P  were not a true parity comparison with retail results becaasc of thc 
rnan.neT in which the weekends were treated in the retail data as compared ta thc P-CLEC 
data. For the retail residential analog, Saturdays were counted as part of the intenrai, 
However, for UNE-P, Saturdays were not counted when these orders were issued, per the 
published Qwest Standard Interval Guide. To adjust for this mismatch and make the 
comp"rison more like-for-like, the TAG instructed KPMG Consulting to revisit its 
analysis using only retail Business POTS data as the analog for UNE-P results, Thc 
autcotne of this fresh look at the results are shown on the table below: 

O F 4  Retest Resuits Reflecting Second Recast of Retail Data and Using Business 
POTS as the UWE-? Analog 

Rogion 
Eastern 
Central 
Western 
Eastern 
Central 
Wsstarn 
Eastern 
Central 

P-CLEC 
Average 
Days 

2.4 
2.3 
2.4 
2.2 

Retail 
Average 
Days 

2,6 
2.9 
2.8 
1.5 

First Dcal Second Duet Tasl 
P-CLEC Test p- Dual T8Si Overaii Retail Hypothesis 
Count value p-value Result Count 'Test Mean 

150 0.9941 0.0000 Pass 36,706 1.9 
137 1.0000 0.0000 Pass 86.458 1.9 
143 1.0000 0.0000 Pass 54,998 1 '9 
145 0.0001 0.8183 Fail 1,270 I .7 

Not retested 3,247 
160 0.0727 0.0090 Pass 2.4 20 I .a 
145 0.0000 1.0000 Fail I .270 2.2 
140 0.0058 0.5471 Fait 3,247 2.4 
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iEfl;rsiness POTS Central Not retested 3.3~9 
Business POTS Western 2.5 2.2 160 0.0727 O,C;i190 Pass 2,.5 f O ': 8 
~.ME-P Eastern 2.8 2.8 145 0.0712 0.OC13 t Pass 37.9213 2 3 
UNE-P Central 2.6 2.9 140 0.9939 0.0Cl!.X Pass 83,705 -! * 

/UNE-P Western 2.9 2.8 141 0.2062 0.OCl02 Pass 5::.bF8 ,t la i 

This fresh look at the PID performance using the corrected data sl l~u~vs that r t ? ~  ovcriiil 
r'csults for this PID have not changed. Qwest is passing the 01)-4 requircrncnt fisr 311 
products except Resale Business in the Eastern Region, 

KPMG Consulting acknoviledges Qwest's reply conlrnents esplaininp the cause sf the 
data anomalies and the re-audit of the revised data by Lihert} Consultirrg, KI?h.fG 
Consulting has opened Exception 3i20 to address this and other data integrity lsstrcs 
originally addressed in Bbsenrations 3089 and 3099. 

This Disposition report was rescinded on 4/12/02 at thc direction of thc TAG. 

Summary of WMC Consulting's Fourth Response: 

The results shown in KPMG Consulting's 4/5/02 Disposition Reparr ~vcrc t f ~  siihjcct ~r<;k  

lengthy discussio~-I during the 411 1/02 TAG call. There was a colncerri thnr lkic :ustilts 
shown for UNE-P were not a true parity comparison wit11 retail rcestdts becstrsei o f  the 
manner in which the weekends were treated in the retai! data as ea~nparcd 10 tire P-CX,EC' 
data, For the retail residential analog, Saturdays werc countad ;is, part OF ifit. irltervsi 
However, for LJNE-P, Saturdays were not countcd when thcsc onders IVCTC isstittd, pcr the 
published Qwest Standard Intenral Guide. To adjust fbr this mismatch rrrlci nrakc rlru: 
cornpa~ison more like-for-like, ihe TAG instnlcted KPMG C'oil~~~ttil.rg t~ rca istt its 
analysis using only retail Rusiness POTS data as the anal02 for Cjf NE-P rt.t;~itts. "Yhc 
outcome of this frcsh look at the results are shotc.x~ on the: table hclc~w: 

OP-4 Retest ResuEts Reflecting Second Reciast of Retail Data and k'sirig Efcxsifia*ss 
POTS as the UNE-Y Anakg 

OP-4 

i 
i 1 Fa-CLEC Retail First Dual Second B~tof f ~ s r  
i Average Average P-CXEC Test p- Dual Test Ovaratl Rotaii Wypath@st~;i 
product Region Days Days Count value p-value Rasult Count Tcrat M@sor 
i~esrrdence POTS Eastern 2.4 2.6 150 0.9941 0.0000 Pass 38,t06 $ 9  
Pe$idenoe POTS Central 2.3 2.3 137 1.0000 0.0000 Pass 80,459 t 4 3  
fUsiderrce POTS Western 2.4 2.8 143 1.0000 0,0000 Pass 54,498 19 
pusifless POTS Eastern 2.2 1.5 145 0<0001 0.8183 Fait 2.21Q t f  
business POTS Central Nat tofc$lad d,?a 'r 
ii3usiness POlS Western 2.5 2 -2 0 0.0727 0.0090 Pass 2,3 I &  : B 
jlJNE-P Eastern 2,8 1.5 145 O.GDOG 1.00tlQ Fail 1,1?0 -3 .+ & 9 

/UNE-P Central 2.6 2.1 140 0,0058 O 5471 Fad 3,2=:7 -> +- a I 

0710 112002 
Page 5 of 6 
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ROC Observation $: Exct:ption ForrnaI IXesponse 

Tcsr 1-kndor ID: 

@ess Itiferna1 Tracking ID. 

(PlrscrvariotdE.xc~~ptinn Tirlc: 

2"e.ttsf QpdDontain: 

Date Q~vrsi Received: 

lbritiai Resporrse Dare: 

fiwpp/efl:t?!i"Ui Respotise Batc: 

pd S~pplementul Respo~rse Date: 

3& Supplemctrtal Response Date: 

drh Suj?plemetrtal Response Dare: 

EXP 3086 

TI 739 

Evaluation of PID OP-4C 

Test 14 

1 1/27/2001 

1213 11200 1 

0311 9i2002 

0312 1!2002 

04102i2002 

0411 9/2002 

An exception has been ident~fi ed as a result of the evaluation of the Perfomrnncc Indlcrrtor Dcfrnrftan [PID) 
QP-4C. 

Exception: 

Qulest did not install non-dispatch orders for the P-CLEC w~thin a time pcriotd that IS Irt panty with 
Qwest's retail operations, as measured by the PID OP-4C. 

Rae kground: 

hccordlng to the PlD OP-4c1, Q~s~est IS required to prov~de parlty service In terms oC its avumgc 
~r~stallat~on in tend for non-d~spatch orders Thts means that it1 order for Qwest to prirvidc fix o 
conlpetltlve environment, thc aterage installat~on ~n~cn .a l  fcr the CLECs should hc 111 parlt! u tth I ~ I C  

appropriate revall comparative KPMG Consulting measured this I'ID by reglwn. tbr Rcsidcntiiij l*lait1 Qlrl 
'Telephone Scrvlce (POTS). Bus~ncss POTS, and Unbundlcd Xetwork Element-f'latfbnn ! tr8E-P)  sen Ices 

In accordance wrttl the Qwcst OSS Evaluat~on Projcct Master Test ~ l a n '  -- Appcniltx Ci, KPMTi Consultrng 
measured compliance w~:h thts PID uslng the I h a l  Myp~thcsis Test ("Dual Test"). In the 13unl Test, t\vo 
hypotheses arc tested. The first hypothesis assumes Q w s t  IS tnectlng the panty standard. ~ n r i  thc sscond 
hypothesis assumes Qwest is not meetlng the panty standard. Qwest t'a11.s the ilual lust  tt rhr first 
hypathesls 15 rejected and the second hypothesis 1s not rcjectcd 

The data coilected for this analys~s conslsts of P-CLEC 111forr~latlon for thc period t:ugulr~lng ,April 13. ^Zr i i t f  

and cndlrig November 13, 200 1, and Qwest rctarl data for the period bcglnrung Stay 200 1 ittrit enritng 
September 200 1. 

' - Sen-lcc Performance Indicator Uefinlt~on, ROC 271 U'orkinr: PlD, 1.ersron 4.0; lk tohrr  22,. 2E)Ctl 
- I k R e ~ l o n a l  Oversight Comm~ttce (ROC') Th~rd  Pam: Test, Owest CISS F;.tai11ilt!qgJ:yjc~:~,S~~~g_r~:f-~~~ 
Plan. Final Release: Vers~oli 3. 1; biovembcr 17, 2000 

Qxvesl Cornn?un~cat~ons, Inc. Page f ~ t ' ?  



ROC Observation $r Excelption Formal Response 

For the PII3 OP-4C, Qwest did not achieve the expected results for the Dual Test for Residenttal POTS and 
ZJNE-P In all rhree reglons, and for Busmess POTS in the Eastern and Western region. 

The following table shows the average installation interval for the P-CLEC and for the Qwcst retit11 
co~~mparatiue. 

A~teragel~mstallatisn Interval for Failing Products and Regions 

Product 
Residential POTS 
Residential POTS 
Residential POTS 
Business POI-S 
Business POTS 
UNE-P 
UNE-P 
UNE-P 

Region 
Eastern 
Central 
Western 
Eastern 
Western 
Eastern 
Central 
Western 

P-CLEC 
Average 
Days 

Qwest R~etail 
Cornpar:ttive 
Days 
1.5 
1.9 
1 -7 
1.5 
1.6 
1.5 
1.9 
1.7 

As shown by the table and confirmed by the Dual Test, Qwest did not provide thr rrqulrcd panty sen-tce 
for this PID. 

I f  Qwest does not provide service to CLECs in parity to that of its rcrail operations, CLI:,t''s cnrrld 
experience an Increase in costs because of the additional resources required ta invest~gste why 
cornrnltments were not met. Also, CLECs' customers could espcrlence a decrt:ase in satlshction ~f 
eommitrnents are not met when expected. 

Qwe.~r Ftwmal Resporr se: 

Qtvcst understands thar KPMG has begun retesting this Exception In acccrrdancc w~tlr the Exccutruc 
C'otr'mnttce's decls~an on 12/21/01 which supports using the 3.0 PID to cvnluare rcsuits of fcsttrts to dare 
and that re-testing should be measured by the most recent PID c h a n ~ c s  approved hy the "I'.?,Ci at thr tttn~c 
th r  re-resting starts. 

li'hta the April 2000 Version 3.0 PID was approved, Q~vcst did not have thc tneas1rc111~11t capztrfiltty tt) 
aIIow the cornpalison of like services. Therefore; it was conlmonly understood thar as that csp+stritrty 
Orcamr available, Qwest would enhance their systems and measurements to alloi:' the cornpartsol\ of ttkc 
SerVICCS . 

?he use of PID 4.0 for retesting should, in ~tself. 11nprovc thc results of 013-4C for thc lhruc pro~t t lc t~  
S U ~ J T C L  t i )  th\s Exception. However, there is a posstbility of negative rcstrlts for OP-4C xn one ar more 
reglons far one or more of these products, due only 10 the way 0 P . K  results are c;llc~tlared and not ttuc tn 
nun-drscrtrninato actions by Qwcst. Qwest has madc proposals to t!~e Tt\C to Improve 01)-4f' 
calcula~ions, and those proposals are still under discussion \vith the TAG. 

I- 

Eshrbtr LN-OSS-27 July 1. 2002 - 2:04 PM 
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eption Formal Respanse 

.4a a ~r-sulf of this escepnun. a retest was performed for Resale Residence, Resale Business and UKF-P In 
sIf regions xluere Qwest faded the original test. The retest results indicate that Qwest is now passing OP-4 
for Resatc Krn~~dencc in all regions, and for Resale Busincss in the Western Region, but failing for Resale 
f'tusaulcss m thc Eastern Reglon, and failing W E - P  for all three regions, The results arc summarized in thc 
able ixiau.. Sae that the analysls was perfomled using January retail data, and that February retail data 1s 
fLylli$~d to ~orr~pl~te d ~ e  analysis. After obtaining February retail data from Qwest, KPMG Consulting will 
~.r-nnAj-xe lhr data, and will document any changes in the results that n a y  occur. 

In the: table k l w ~ v .  the test resulr is given, along with the P-CLEC and retail averages and counts. In 
abcfrirnn. ;he Dual Test Hypothesis Test Meail is given. T h ~ s  is the value compared against in the second of 
rhc DrtaI Tcsis. 

Region 
Eastern 
Eastern 
Eastern 
Central 
Central 
Central 
Wostern 
Western 
Western 

First 
Dual 

Overall Tost p- 
Result value 
Pass 0.3921 
Fail 0.0000 
Fail 0.0070 
Pass 0.9567 
Not retested 
Fail 0.0239 
Pass 0.9971 
Pass 0.0824 
Fail 0.0058 

Second 
Dual 
Test p- 
value 
0.0000 
0.9888 
0.6281 
0.0000 

Retail 
Average 

P-CLEC Days 
Average (January 
Days 2002) 
2.4 2.3 
2.2 1.3 
2.8 2.3 
2.3 2 .A 

Dual f est 
P-CLEC Retail Hypothesis 
Count Count Test Mean 
150 20,465 1.9 
145 670 1.7 
145 21,135 2.3 
137 33,785 f .8 

ilascd on the fail~ng results of the OP4 PID retest KPMG Consulting recommctlds that exception 3086 
rcnlain open. 

Q~zv.vf Resjnn~se do KPMC Corrr ln err fs (03/19/2002) : 

As 3 result of IIIIS exceptio~~, Qtvest ~dentified a reporting anomaly wlth respect to the calculation of the 
rcra11 ~ ~ r d  Rcsidcnce Resale results for the OP 4C PID. Qwest laas corrected the data problem and has 
I'C'CBSI the December and January results with the production of the February results for this PlD. Qwcst 
brl~r:wes the reporting anomaly caused the disparate results. Qwest requests KPMG rcvlc\v and analyze the 
rrvlscd results associated w~tll this exception. 

hl;ilio S ~ f f r e q ~ e s t s   hat Qwest identify the speci5c.s of the "reporting anomaly" that Qwest conccted. I t  1s 
:~lru su! understanding that Qwests niodification of the data collection and reporting procedures ma): 
tcyuirc a rc-audit of OP-4C by Liberty. 

.-**-urrwII 

Exhibir L,&-OSS-27 July 1, ZOO2 - 2:04 PM 
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ROC Observation S: Exception Formal Response 

@?vest Resgorzse to Idaho %iaffComr~tents (0:?/21/2002): 

In response to Observatio1l2080 in the Functionality Test, Qwest implemented additional code to count 
Saturday as a regular Business Day for non dispatch Resrdence Retail and Resalt; due date intervsi 
calculations. 1 1 e  mirior code change was implemented with 2/02 data arrd rerun, against 12:01 and 0147, 
results. it counts Saturday in the interval calculations for these products rather tlnan just counting it if thr 
order completed on a Saturday. 

Qwest offurs Saturday due dates and counts Saturday 111 the ~nienral calculat~on  during the orderrng nrld 
provisioning of these non dispatch orders; the PID results now reflect that businiess practtce. 

KPMG Silap~glerraeeatal Recor~zrnerrdarlor~ (03/25/2002): 

KPMG Consulting has received February data and an update for Januaq, wrth major changes to tke rttalr 
intervals. KLPMG Consulting has not aud~ted these changes, but is uslng them in the re-analysts shrrun 
htre as requested by Qwest in its reply comments of 3/19/01. 

In the table below, the test result is given, along with the P-CLEC and retail averages atld counts. In 
addition, the Dual Test Hypothesis Test Mean is given. This is the value corlipa~rrd agalnsr m the second of 
the Dual Tests. Based on these results, Qwest is still failing Business POTS ln tl'te Eastern Regtun, hut IS 

now passing LTWE-P as well as the other products in all regions. 

44P-4 Retest R,esults Using Recast Retail Data 
e 9 ~ 4  

Prnducr 
Rc$idcnr;e PUTS 
Xcsidcuce PCI'I-S 
RcsiJencr: POTS 
Urrstncss I'Vf S 
I3uuhcss PQTS 
Birsintss POTS 

UNE-P 
LWE-P 
IJNE-P 

Region 
Eastern 
Central 
Western 
Eastern 
Central 
MTestern 
Eastern 
Central 

Western 

P-CLEC 
Average 

Days 
2.3 
2.3 
2.4 
1 7  
6.- 

2.5 
2.8 
2.6 
2.9 

Retail 
Average 

Days 
(January 

2002) 
2.7 
2.8 
3.1 
1.5 

2.2 
2.7 
2.8 
3.1 

P-CLEC 
Count 

150 
137 
143 
145 

160 
145 
140 
141 

First Dual 
Test p- 
value 

0.9999 
1 .0000 
1 .0000 
0.0001 

0.09 1 3 
0.1467 
0.961 8 
0.8357 

Second 
Dual Test 

p-value 
0.0000 
0.0000 
O.OO0Q 
0.83 15 

0.004 1 
0.0000 
0.001)o 
0.0000 

Overall 
Result 

Pass 
Ibss 
I1ass 
Fall 

Kot retested 
Pass 
Pass 
Pass 
I'ass 

ICTyMG Consulting requests that Qwest provide more spec~fics about the nriturt* of tho reprsrtrrig a t lvm~iy  
and the associated conectlcn that produced these revised results. Additionally. Kf'XtCi C'c~nsultrng wc~uld 
like ro know r f  the new reporting process and results have been or xs11I be audtted by Lrbcrry Cm~sultmg 

Based on the fa~lure of the OP4 PID for resale huslness POTS services In thc Eastern Keglon a~rd on 
Qwest's reply ro ICPMG Consulting's request for addrtional informatron regarding tile recast data, KE;I'%Iii 
Consulting recommends that this exception remain open. 

Exhibit 1-N-OSS-27 July 1, 2002 - 2:O-l PM 
Qwrst Cnnmunicat~ons, Inc. Pagc 4 of"  

Dual Test 
Mypathesis 
'rest Meart 

i .9 
! 3 
i .'$ 

I ,f 



ROC Observation & Exception Formal Response 

The reporting anomaly Qwest described in its 311 8/02 response affected the reporting of noo-d~~patch 
residential resale and retail orders for which the installation ~ntenfal included a Saturdsy. Saturday \VJS 

being counted as a business day for these types of orders. and included in the m!;tallatron imcn.al 
calct~lation, only if the due date fell on Saturday. 

In addition, subsequent to 311 8/02, Qwest identified a calculat~on error that affected reporting for whoicsafe 
and retail orders with a Saturday or Sunday APP date. For these orders, regnlatory reponlng for 01'-3 \\,as 
lnci~rding one additional business day in the interval calculat~on. In the recast data. the calculation has btcrk 
corrected accordingly for these orders except where orders should count Saturdiiy as a business day (non- 
dispatch residential resale and retail orders) as descnbed in the first paragraph of thls response. 

Qwest provided KPMG a recast OP-4 data set for January and February on J/OliOZ. While Qtvest 
ur~derstands Ulat W M G  will need to analyze the recast dala set, Qwest bel~eves that the rev~sed results 
d e n ~ n ~ s ~ a t e  that Qwest is meeting all OP-4 PID sub-measurements, with the esception of Eastern Region 
Etcsale Busi~less POTS . Qwest requests that KPMG not retest for Eastern Region Resale Rusincss POTS. 
as Qwest will rely upon its commercial results to prove panty for this product 111 its filrngs for the Eastern 
Rcgior~ States. Accordingly, Qwest requests that KPMG Consulting close t h ~ s  exception as 
"closedfunresolved" for Eastern Region Resale Busilless POTS. 

Pursuant to WMG's  3/25/02 response, Qwest also requested that Liberty review and analyze the rcv~scd 
results nssociated with the recast data set. Liberty indicated that i t  \vould complete t h ~ s  re\.leu- no later &an 
3/ 1 0 2 .  

KPMG Disposition Report (04/05/2002): 

Illr results of KPMG Consulting's reanalysis of the OP-4 results using the second recast of the @vest rt'tntl 
data are sho\\n In the table below. 

OY-4 Retest Results Using Second Recast of Retail Data 
a%'-.$ 

Region 
Eastern 
Central 
\Vestem 
Eastern 
Central 
ii'cs~rm 
Eastcm 
Central 
Wrstern 

P-CLEC 
Average 

Days 
2.4 
7.3 
2.4 
2.2 

7 5 -.- 
7.3 
2.6 
2.9 

Retail 
Average 

Days 
(January 

2002) 
2.6 
2.9 
2.8 
1.5 

2.2 
2.6 
2.9 
2.6 

First Dual 
P-CLEC Test p- 

Count value 
150 0.9941 
137 1 .0000 
143 1 .OOOO 
14 5 0.0001 

Second 
n u l l  T C S ~  

p-valuc 
0.0000 
0.0000 
0.0000 
0.8183 

0 0090 
0.003 1 
U.Olf0V 
0.0002 

Overall 
Kesult 

Pass 
Pass 
E'ass 
Fail 

Nor rctcstcd 
r'3~5 

Ptiss 
Pass 
['ass 

- h s  flesh \oak ar the P I 5  performance usmg the corrected data shoxvs t h a ~  thc overall rcst~lls fclr t h ~ s  PlD 
11at.e nnt changed. Qwsst IS passrng the OP-4 requlrernent for all pradi~cls except Kcsulc Bustncss in the 
Eaurrn Reg~on. 
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ROC Observation $r Exceptiton Formal Respoosc 

U M G  Consulting ackno\vledges Qwest's reply comments explaining the cause of the data anornal~es and 
the re-audit of the revised data by Liberty Consult~ng. W M G  Consulting has opclned Exception 3 138 to 
address this and other data Integrity issues originally addressed in Observations 3089 and 3099 

Based on Qivest's reply comments that address the data lntegnty questions and the scheduled aiidlt of thc 
recast data, KPMG Consulting reconmiends that Escept~on 3086 be closed~unresolved for Business POTS 
Service OP-4 results In the Eastern Reglon. 

RPMG 2r1d Srapplerrr ental Reconzc~retldatiorr (04/12/.2002): 

Due lo pending reconsideration of the PID definition and any subsequent reevaluation of the data, KPMG 
Consulting requests that the Dispos~tion Report issued on 04/05/02 be resc~nded. 

KPMG Consulting recommends that this esception remain open. 

KPlMG 3rd Supplent en twl Reconamendation (04/12/2002): 

?%e results shoivr~ in KPMG Consulting's 4/5/02 Disposition Report were the subject of a lengthy 
discussion during the 4!11/02 TAG call. There was a concern that the results sho1u71 for L%E-P were not a 
true pariw comparison with retail results because of the manner in which the ryeelrends were treated in the 
retail dara as compared to the P-CLEC data. For rhe retail residential analog, Saturdays were counted as 
part of the interval. However, for UNE-P, Saturdays were not counted when these orders were ~asucd. per 
the piiblished Qwest Standard lnterval Guide. To adjust for this mismatch and rr~ake the comparison more 
like-for-like, the TAG instructed KPMG Consulting to revisjt ~ t s  analysis using only retail Busincss POTS 
dnra as thr: analog for mE-P results. The outcome of this fresh look at the results are shoufn on t1lc table 
belour: 

OP-5 Retest Results Reflecting Second Recast of Retail Data and Using Business POTS as the tiKE*P 
Analog 

Region 
Eastern 
Ccnwl 
Western 
Eastern 
Central 
Westeni 
Eastern 
Genrral 
Western 

P-CLEC 
Average 
Days 
2.4 
2.3 
2.4 
2.2 

Retail 
Average 
Days 
2.6 
2.9 
2.8 
1.5 

First Dual Second 
P-CEEC Test p- Dual Test 
Count salue p-value 
150 0.994 1 0.0000 
137 1 .OOOO 0.0000 
143 1 .000U 0.0000 
145 0.0001 0.8183 

Overall Retail 
Result Counr 
Pass 36,706 
Pass 50,453 
Pass 54,998 
Fail 1,270 
Nor T ~ ~ c S I C ~  3,247 
Pass 7.4 1 B 
Far1 1,270 
Fail 3,247 
Fall 7,4 10 

Based on die fatlure of OP-4 for LYE-P in all regions and for Buslncss POTS 1x1 the Eastern Kcg~un. 
KPMO (2onsultmg recommends that this exception remain open. 

runu- 
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rception Formal Respalxse 

Qrucsi Response to KPMC 3" Supple~nentol Recommerrdotiiun (O4/19R002): 

Although KPMG's recast OP-4C data indicates that UNE-P failed the dual test analyss. Qwest bel~erc i  
that its commercial results for OP-4C begmn~ng wlth March 2002 data will validate that the average 
installation interval for non-dispatch wholesale orders is in parity with Qulest's retail comparative. 

Qwest requests KPMG to close this exception as "closedunrerolved" for Eastern Reg~on Resale Buanesr 
POTS and for UNE-P in all three regions. 

.~xYacirmeIsb(s): None 

Qwest Communications, Inc. 
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EXCEPTION 3"E&DlSPOS0$10N REPORT 
Qwest OSS Evaluation 

Initial Release Date: April 3,2002 
Fitst Resp~nse Date: April 6 , 2 0 0 2  

f Disposition Report Release Date: May Z3,ZOCf2 

Based on the PIID performance anasysis associated with Test 12: and Test 14 of the 
MTP, KPMG ComsuBting has identified several data intepritv islsues invalvinn, 
Qwest's callceallatioo of the PID results. 

Sunznmary sf Exception: 

While analyzing t l~e P-CLEC PID performance data and calculating the PiD rcs~rlts for 
the P-CLEC, KPMG Consulting identified several data integrity issues with Qzvt'st's PIC) 
data. In addition to the discrepancies originally identified in Obselvntions 3089 and 3090 
see Exception 31 20 details for the history of these two obse~atioms), KPMG Consulting 

identified two additional problems that had to be addressed by Qwest* The first of thesc 
problems involved improper exclusions from the calculation of ttrr: OP-4 rasuitsL Thc 
other issue involved the incorrect application of wuekends in tllc C)P-4 calcuIaticln for 
both the wholesale and retail results. As a result of these data problems, Qwest was 
required to conduct two recasts of its recent results to correct for t k sc  problems, 

Sal3~~r~tary ofQwest9s First Response: 

Qwest provided IQMG a recast OP-4 data sel. for January and February, 1C1t3-3 orr Aprii I. 
2002. For a detailed explanation of why the data was recast please see Qwcsr's April 2 ,  
2002 response to Exception 3086. 

Senmataary of KPMG Consulting's First Response: 

KPMG Consulting acknowledges and agrees with Qwest's reply caxtttncnts it~dicatirlg 
that the detailed explanation of why the whoIesale and retail data nceded l a  he rcc;ist 
documented in Qwest's reply to Exception 3086. 

KPMG Consulting performed an analysis of the recast February data While perfom~ia~p 
this analysis we found issues in several areas. Mrhilt.: some of thc issues arc clearly 5"itI-i 

Qwest's data, others may be a resulr of our rnisundcrstanding of Qivest's dnaumrit~niun 
or the improper application of business rulcs. 

The issues fall into three general areas. The first issues conccrns csclusions, the sccr>nti 
concerns dares and intervals. and the third conccrns rniss~r~g data. 

0512412002 
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EXCEPTION 31 20-D!SPOSlTlOPd REPOW 
Qwest OSS Evaluation 

Wit11 respect to exclusions, of the 575 retest orders that KPbIG Consulting cump:ir~d lu 
Qwest's data, Qwest had 283 marked as having an intenfa\ longer than the standart!. 3s 

compared to just one for WMG Consulting. Also, Qwest used ihc data esccption field 
of '1' for 574 orders and "69' for one order, Qwest has provided KPMG Consultirlg wit!; 
an advanced copy of new RSOR documentation that describes this coding ~ t f  data 
exceptions. Qwest has indicated that this updated documentation will bc gcneralIy 
available to all CLECs by the end of April. According to t l ~ c  ne\s cclocun~entation a code 
of '1' that formally indicated the order should be excluded for no inward actkity now 
indicates the order was a test order (all orders analyzed were test orders), il, oodc of 'Cicl' 
is the new code used to indicate that the order had no inward activity. KPh4G Cunnrlting 
does not believe there were any orders with no inward activity. 

With respect to date and interval issues, of ihe 745 orders used in tllc comprisisim. KYMG 
Consulting's data failed to match Qwest's data on the application d,nte irx 344 instartccs- 
Additionally, the completion date did not match in 2 insta~ces. andl the applicable dtic 
date did not match in 4 instances. KPMG Consulting also Ibund G:3 cases (ou! of T J S l  
where the KPMG calculation for the OP-4 interval did not match tlrlc Qwcst calcuIatiun 
for the OP-4 interval. 

LPMG Consulting believes that the primary issue with respect to application dates has 10 
do with whether (and in what circumstances) weekends, particularly Sundays, md 
holidays are included as application dates. Qwest's documcntntion with rcspsct to 
application date is not clear. 

Finally, QMG Consulting's database did not ccntain 31 of QkbiesK's rccords urltt Qwest's 
database did not contain 1 1 ti of W M G  Consulting's records, 

Srsrrmarmy of Qwest 's Second Rrs;lorrse: 

Qwest has reviewed the confidential document provided by KPMG and pro~idcs tllc 
following information divided into the three KPMG areas: exclusions, dates arrtl 
intenrals, and missing data. Qwest is providing a confidential docximcnt th:it inclt~clcs ;k 
cross-reference to each item identified in the U M G  ccrnfidcntial docurncnt. 

KPMG issues are included in Italics below. 

Exclusions: 
1. W M G  issue: Qwest had 283 marked as having an interval longer than thc stancfttrt.f, rts 
compared to just one for KPMG Consulting. 
Qwest found 284 items in the KPMG confidential docuni~nt with an htcn.:tl l o r~gx  thiit~ 

standard. Qwest analysis on these 284 items is as follows: 
Qwest found a coding error in 281 standard inten1al orders that should tiavc hetin 
includcd in the OP-4 results, but were not, because the Regulatory Reporting ctlclt. xns 
inappropriately counting Saturday or Sunday. This resulted in an extra day hcing addccl 
to the interval offered data field compared against the standard interttal for that prod~ict- 

C15124/2002 
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EXCEPTION 3% 2Eb-DlSPOSlTf CZlfiB REIPQRT 
Qwest OSS Evalustion 

Once the additional day was removed, the in tend  offered ~ 5 ~ 3 s  ccyual to startdard and no 
longer excluded. The Regulatory Reporting code was updated art ,April 5,ZC!U2, liil~cfiy 
will audit this coding change as part of their OP-4 measurement review. 
011 2 items: 1 request had a standard interval of two days and the trustomer rcyiicstcd 3 
four-day interval. 1 request had a standard interval of three days arrcl the custornct 
requested a four-day interval. 
On the 1 remaining item, Qwest agrees with KPMG that this itel11 ivas C I C X ~ E G ~ I ~  markcti. 
as having an interval longer than the standard. 

A cross-reference is provided in the "Qwest Confidential A t t~~chr~~cn t  I ,  1 3  17U" or1 ti~csil 
284 items, section "ExcEusion Issues". 

2. KPMG issue: Qwest use of exception field "1" and "69". 
In order to conzplj~ with 11cl.v required FCC reporting rcr).i~irei~~cv~t,s, Qit*c,cr rranptt~rr:~~rf 
and sta?rdardized the rtunlberiizg schente for rinta exceptions nt+rro~~s lilt ~ i t i t ~ t  SQHFCPS. 

Ttlis resulted in no irnpnct to Qwest o[ficinl 2 7 1 rest1 lls. Qiclcst pt4artiift.ci A'f:*l\ I(; ~ \ k i l J ~  f~nd 
rmiiva~rced copy of the oficial tq3dated chapter ofthe rech,trc-n/ dncttctrtirzrr:on$?t. RSQlR 
t l~at docunzented the n e ~ v  data esceptiotr nri~riberirrg srhtnw, Tirk rhiltrpccr i t s i / l  frtt 

irlclztcied with the etztire teclrnical doclrnrent, ~vliiclt it-ill Irr~ nvrtiltrlrlr! ill rlrc. tvtd tff"Apt-2 
2002. 

Dates and Intervals: 

3. KPMG issue: KPMG Consuiriilg's rlatajjiletl to t~rutch Qir.c)s-f k dirfu aft ~dli' 

applicatiorl dare in 345 instatzces. 

While KPMG conunents indicated 345 instances txlherc tho KPM(2 Juriz r'n~foti ttb tnatuik 
Qwest's data en the application datc, Qwest's review of the cor~fider~tiai dwtaanct~t stit%~i:i 
380 total orders. Of the 380 orders, 551 were duplicate orders and b Qivcst urdcr;~;. 
matched the KPMG application due. This leaves 3 15 orders whcrc the KPMG dz~a  Riilcd 
to match Qwest's data on the application date and from which Qtr-cst pmvidcs iie~;rils 
below. The 59 duplicatc items have been movcd to a new tab "Diitc imd fx l te i~ai  ibt!psW ill 
the Qwest Confidential document (Attachrnenl 1 ). 

@vest P P I O ~ J ~ ~ U ' C S  t l lefollu~t~it~g itful;ltla[i~tz 011 tlw 3/5  cit7plrc.cttiun ii,~rfc ~ t ' , n \  f h t r f  t f l r i  rtni 

~natch. 
,766 irerns ure relared lo of-cict-s srth~rrizted or1 Sr~trct-(lcij~ clrtil ,Ytrniiqr$ f/rdd ~ ~ ( I L ' I *  iiti i?;,!j2i'~~i'c 
i!ppIicution (late of Mo)zdajl, Iil these cases, Q\\+c.st KSOI2 dntrr r~lf1cc.r~ f J t ~ .  ctc~rtiul itirtt* 
srt bur ittecl hj* the CLEC (Satur-daj. or- Szin~1iq.l. KI'i~!G i.s tuilrg f l rc .  t.*fil+ictl .- t ~ .  ttpirji:icdittt~tt 
ciati., ~vhiclr is tile ~text bztsitiess h y .  This rs r t l l ~ j l  t!lc hlc. docs ?,tot nrlllclr, Cil  !kc I,lP--f 
calcztlatiot~, Q~vest uses lire efS~cli\~c .ccppliccrtio~r hrrc: the cfJ~.cr;i.tj i~j)[!/icltitit)tl t&t[cb b,t 11r'it 
ulways ~Eze same (late US tlre dute sttbitiitted bj' !he CLCC: f > o r c  tnstotic7~>, r l i r  nrtfcr 
submitted on S~arzdaj~ will have at1 eflective ~pplica~r'nrr tlrrrc cf';lfotrtitij* or rrir i,~[liir-titlt- 

upplrcation datc o f  ~ r c s d u j ~  rf'hfondflj3 1s a hoiliic~~. l'/irr r.c*.slr!ff7i! i r i  PII'L~JC drr/l'i?tg f i l ~ "  

sa??zc rt1rcn:ul us KPI'I~G calctrlared o t ~  the Of-'-4 i~rtcrvo!. 
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EXCEPTION 3% 2Clc-DISPOSlTiON REPORT 
Qwest OSS Evaluation 

For 33 irerns, KPhifG did not ttse the correct Applicrrtiorr Dirrr: 
25 items ure related to Non-Dispatctz Res. POTS 01-de1-s slthjjtiltci'li IOTI frliti~!a)' fhitt h r i l -  

an eflective applicariorz dute of Salzcl-day. ,4s Qlt~csr /ILLY distrrsseri i r r  I)l%i'c.r?rr:~orr dCMlt 
for fltose 0rder.s receivecl on Satzrrriay, tliis opt .  qf'order acrityrfjt risiys Sirrirt.th?r. rrs lJic 
effective applicatio~l date. KPhiG iircorrect~~~ ??loved !Ire applicutra t: iftrlc- mr ~ ~ L > s c '  il)pcf~tf;i. 

to hfondaj*. 
3 items fell i11to the 7Ph1 MT cut-ofti,?re for uj~plicnriuil tiate. KPiilC ])o.cLsrf>&* 
calntlated lasing 3PM MT cut-ofl 
2 i fe~ns invoh~ed srcpplemental versions oJtlle LSR. Qrrcst qr?pt*ayrrrctrr(~- r i ~ ~ l ' l ~ t 8  tlir* 
application clate based otz the date and til?ze ~t*l te l~  thc..first LSR rcSa.r z*c~r~c::rtnt.~!. A-!2hlt'7 
rrppenrs to have based their applicatiotl (!ate 011 their secntttl slrhnri.~sir~!r qlhrkt=ir ~~~*i'=~:rirttt 

2 LSR. 
I 1  iaents are related to orclela suh~rritfed afre~. hrtsitrcss Iro~tz:~. T/tr.v i i~,crirl h'aLi- hrm 
addressed irz previ0~1s @vest r'esporrses to Obsc~l-rvrtr'o~rs:"E~cre~~tin~ts~ 
5 items are relafed to er-rors rrlade by @vest tjpists. Q ~ v ~ s t  \sill c-onii,'trt*r rt rt'r,tt')t' t$'ilx"c' 
proper harrdlirig of these service requests rtjifll [lie tjpisfs hj. ,.lprif J l r ,  2002, 

A cross-reference is pl-ovideri it1 the "Qirresr Cor!fic/cttrirrl .Ftrrcrchntcnt I ,  E311tl" trrtr 1hi3t' 

315 items, sectiolt "Dates and I~trewal1ssue.s ". 4. KPMG issue: A,dditit~~~r\i.;, tirc 
completion date did not match in 2 instances. 
Qwestfilcnd a gpist error in flie conzpleri~n tlatrs orr tiiuscb t~c-cr ittrms. Q~L.P=Y! \ t i / f i ' r ~ ~ : ~ f t t r . "  

a revier13 of the proper handlitlg ofthese serTtrcr rccprc:s~s n.!tir rhts gpist.~ /?\. --fpi.:l' f 2. 
2002. 

.4 cross-reference is pr-ovided in "Q~.i:csr Currjitlr~rtitrl :lftur/l/ni:rr# i .  & * 3 ? 3 ? ' "  0,; t f t~=st+ l 
iretns, secrio~z "Dates a~ td  Ztrte~vai 1ssrte.r". 

5. KPhfG issue: The n[~p/icabie drte cicz fc tliii rrof r>~~lfc/.it rrr if 1rlSt~lrxi"'cS. 
Qwest believes the applicable due date logic is correct for t'riesc 8 5  ircnls, I t  sprrcar$ tfti\f 
the discrepancies noted by KPMG are attributable to diffcrenccs in hut\ t',Subcst :c;~rf 
W M G  accounted for delays as customer-caused versus C)\\+.;csi-ckauscci.. 

For 2 of these orders items KPMG providccl the concct appllci~k~lr. lluc Jrtk in tEi t i r  

confidential attachment. The applicable dile date in the Q\F'CSI IISCjR d:itii dfficxc~l 
because of a human input error when coding dclaycd causes on tttl. so~-i.iuc oriicr, Agalrt, 
the applicable due date logic operated correctly but, the app1ic:thir: Juc tiate gcrier;tt~~f 
was incorrect because the inputs v~~ere incorrect. Qu'est i ~ i l l  conduc! :I rct'irlr.c u!'thc 
proper handling of these service reqEsts wi[h thc typists h>. April f 2 ,  20!!2. 
For the remaining 2 orders, Qlvest be1iei.e~ wc prtxricleil the tarrcct applic;ihlt'duc J:rrt: i t 2  

the RSOR data. The details regarding rhesc 2 orders arc detailed it1 itrc ''<.)%'~1;: 
Confidential Attachment 2, Exception 3 120". 

A crass-reference is proxfided in "Q~sest Conficicn~~al .-4tlacl'trncrrt I .  E-3f2fl'" a r r  ~hcsv 4 
items, section "Dates and Intcrval Issues". 
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EXCEPTION 37 ZO--etlSPe)Si%"!BM RIIEPQRT 
Qwest OSS Evaluation 

6. KPMG issue: KPMG Consulting also found ti3 cases (rtirt of 745) n here tile KPhIIJ 
calculation for the OP-4 interval did not match the Qtvest crttcuI~t!it~tl for ttic OP-J 
interval. 
@vest's review of the confi&izticil docli/lte?tt ~clr&nl[\ '  short+c7i/ a &~istrl! f l ' lr;rf~$~2/1u=~2~t'  

carders wl~el-e the OP-4 inter-val [lid not ~?tatch. Q r t . a f  pvrx~rtlcs rlht~jb6ir1~..rr1~y ,rz![ij r n ~ s t : ~ ~  
on the 91 items that did ?tot 171acIt: 

For 37 items, it appears that KPMG did not calcrllsrc the OP-4 ~ ~ ~ i t t ' n ~ i d  co~~ecfly ;is 
identified below: 
28 items related to KPMG not including Saturday as a Rtlsincss 1t);ty in thcir OF-4 
interval calculation for OP-4 Non-Dispatctled Residencc POTSL llsec i<;;;$X5G issiic P 3 
above) 
3 items related to apparent W M G  errors in their OP-4 i t~ tc r~a l  fogie, l'tvo of  titosc tvctc 
identified by KPMG as issues involving the applicatste dtic dotc (Sec KPXICi isst;re E 5 
above). A review of these items is provided in tire "Qiftesi Cvnfitientitt! :\fitaci~n~c~~i- 2. 
Exception 3 120." 
5 items relate to apparent KPMG application date errors. (see KV;FiIZIC? i ss t~o  K3 above) 
1 item relates to an order that completed on Saturriq but KPhIC app;iitcnily did not cotitit 
Saturday in their interval calculation. 

For 54 items, Qwest did not calculate the 01)-4 corrcct1)- as idcntilled Bclz~iv: 
35 items had a Regulatory Reporting codc cnor related orrty tts Sttnchy Ap]~tt~atian rfatss 
The Regulatory Reparting code \stas updated on April 5. 2002. L,rbcrty wilt vbidit this 
coding change as part o f  their OP-4 measurement rcvicw. 
2 items related to Qwest having a different completion tfrtte dtte to Qtcrsa a?+pist cntzr, 
(See I@MG issue # 4 above). 
11 items are related to orders scrbntitted after busincss huttrs, f See KPhtCi issuc ::t 3 
above) 
5 items relared to @vest application date t>pist errors. f Srre Kf'hlG ~SYUC :: i 3ix7t.ii.ihi 

1 itern relates to an order tvith a aluman input error ivhcn cniiitrg c,lcIrtj~:(i t : t i i ~ ' t ~  O i l  !tic 
sersice order. (See KPMG issue *5 abovc). 

A cross-reference is proaided in the "Q\vcst Confidtntia! Attarh~rictli I .  1 3  E 20" 03ti ~!Ics~!  
91 items, section "Dates and Internal Issucs." 

Missing Data: 
7. KPMG issue: WhfG Consulting's database tlid not cnrrtniri 31 o f  Qkvcst's rcconts, 
.4Il 31 records \yere properly included in the ad-hoc riattt scrit t o  Kl'Xff.2, It shi?titif hc 
noted that 28 of the 31 record were excluded (cl-esccptcdl fri.arn ttte f.)Tq-4 c,rlctiE,tteii 
results. The ad-hoc data provided by Qivest includes ortlrxrs gr:trcritrcd hy !.tic (,'I.EC' :rr\tl 
test orders generated by Qwest. Thc remaining 3 reccsrds shntttd hc in K t2hti;"s tt;t.it:r 

28 Records were orders generated by Qwcst: 
Twentythree (23) orders were related lo the rcsct of tile 5.1 T3I.IF test hcrf 
Three (3) orders were part o f  a TI responsc relating to thc r;t:rldrng crf s f>l,R. 
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31 items, secrion "!lFor Found RPC" 
i -- - .h 'r  8. KPMG issue: Qwest's database did nar COS'L:": i 1" *;zf k7'2:~: ?, % - - -  , : , "  - '  

" -  +-" 

The following is the result of the ma1y51s oia:h.y ! it. i, 1"9z:3 2-;> I : ~ -  7 :  :?_*-:IN- . -:r~:I : 
MCN in the data: 

1- ' Conversion to Resale - 108 orders. Qwest h u s d  a RSOR e33; Z S ; ~  ~ X S X  :z:;  *. I - t >  

a- 

I :>* \ - $7 ,&, ." capturing the outward MCN instead of the in\\-ard 33CS POT :I:IW>C :;.A~~'C:, ---*  ' 
r - MCN was a Retail MCN, therefore classified r ~ ,  Retall hy t J x t  e9ji 24%: ;tztq.,,:4a~~ I:, :::z 

previous pseudo CLEC data set sent to KPhIG. Qwesi hi35 COTTP::~ :!'is p;dS"k%5 3r;& 

now properly references the inward MCN on all effet. ttd ordcrs The i,er$ iv1:4:es a;r :it::% 

included in the revised confidential attachment and revised phcu,d+= TE.irC' ,xti.kad iL:trf ~t 
sent to KPMG, Qwest will incorporate this change in hidr~fiCr2 F V > L ~ I ~ ~ I  ~t i ik rf rlc'rta ft:i~;ti, 

to JanO2. 
Removal of Line Sharing - 6 orders. Linc Sharing is ui1iq3t. rn tkwr z'i~c n:der,* a:a \I sitter\ 
on a retail account. Qwest has cieveloped specific steps in or<ic?c't 1%) cspitirc i l t t '  ~ t l ~ i > l ~ ~ . & . -  
activity on these retail accounts. Qwest implcrnentcd thcsc s i c p  tis c:ipi~:r~: i~ igt; i : r i  I ~ t x  

activity only since that is the defined scope for OP mrasurcs. 
Retail - 1 order. The LSR tinat generated this  ordcr was troatctd x, ;I :,;1~filai i r?t t t ,CiSi t> iT 

6-.. 

The line converting was the retail billing account numbcr, I ri15 533i1Ik c . v t i t ~  ~ I U X L I ~ I C ~  

was establishing a new retail bil!ing account nrln~he: fix the re!dti "rctr :  r;C?TiiLi:*rtr7g 

Therefore, this retail activity would not be fotind in li~c ttTIoi~,i*iIc d.itclA '1 i i ~  6thi?!f~,lk 

activity is found in the wholesale data undcr rhc relaled orti~i nan:hrr 
No PON,7?\1 hlatch - 1 order. {>west lvas unable r;l;?it'h T';'; I10:i ti: *ITC/CT. *i !c:$~;\I~ 
research could no1 be completed OF! this ttcln 

A cros-reference is provided IE thc "Q%ien C'oni;,det!;t,il .'+r:,~.c:"it::;-;.!:? 3 .  I 2 ; "il" ~ 2 ~ -  -. 
1 16 i~ems. sectlon "Yoi Fauad Rciori3~ 



EXCEPTION 3'i 2(B--DCSIPOSITf ON REPaRT 
Qwesi OSS Evaluation 

KPMG Consraiting's Retest Results: 

KPMG Consulting conducted a retest of the ttcms d~at Ql~es f  tJcr2rtrfied E!S jlrnbietrt.~ Ir  

their second reply commenrs. This retest spccrfically addressed tltt hilot\ ;;kg. 

The Western Region MCN issue 
The calculation of the proper "application date" bascd on ~orders :ha[ \i.cre 
received on the weekend. 
The calculation of the proper "applicatiol-r date" based o;t the siiriuus tinte-oGdqilt. 
cutoffs. 
The proper calculation of the OP-4 in tend  based on ordcrs rh:lt sparrncii z 
weekend. 

e The proper calculation of the OP-4 interval for orders thali \\ad Ssturd;ly due dntes. 
OP-4 exclusions based on orders with intervals >than the standard intcr.va1. 
The proper calculation of OP-4 for orders that had  custonlcr initiated dilc date 
changes. 

The transactions for this retest were subn~itted betwecn Friday 4r"lCS through i'd'ccincsiiay, 
4/24. All of the times and dates the orders were submitted ;ind tl'ic Jcsired dut: d:ltus 
requested on each order were closely coordinated hetwcert KPkIlG Consulting and t f [Ye' 
to insure we wuld  get the test results we were looking For f run~  tl~csc tr;insactiatks. 

KPMG Corisulting developed its view of the PID results from this rctest mrid corupa -cl 
them to the Qwest calc~ilation of the P-CLEC results. Tiis rcsultcci in problcrrts ftjiitttt LEI 

5 of the 92 retest orders issued. The probiems all int.olved dif'fcrcilccs it1 nppilcaticdtt 
dates and in calculated intervals. 

On May 22, 2002, IWMG Consulting, MTG and Qwest had 3 focused Oaf" call to 
address these differences. The results of this call are as fo110it~~: 

For three of the orders KPMG Consulting and Qivcst difi'crcd urr ttre applicatiiirt 
date and therefore also differed on the QP-4 irltcrvrtl by one hiisincss tfny, "Thu 
reason for this difference was that ali of thcse orders, tvhich tvcrc iasuciI kt6ik?rit 
7:00 PM on a Saturday, did not flow tllroud~ Qivt'st's systems. i3oscd csrl Qxscs['s 
documented business rules any order recci5~cd or1 a Saturday i t ~ ; i ~  drops out ta 
manual handling will receive a Monday application datc. KPhlt ;  Curtsulting s~ss 
working under the assumption that becausc all ctlrcc w f  thcsc ordcrs were flow 
through eligible that they would have 11aci 3 Saturday application d:itc. t'tnscit t>ii 

this discussion KPMG Consuhing is satisticd that Qwcst irri~pcrly calv.ulatcr! the 
application dates and OP-4 i n t e ~ a l s  011 I ~ C S C  tl~rcc orders. HO~VC~~CT,  CSf~sewatioll- 
3109 has been filed by KPMG Consulting to address the issr~c of tv';E~y six tt'cstcrrr 
Region flow through eligible orders (the three mentioned hcrc plus 3 oihcrs 
associated with this retest) aIi fell out for manual harldlit~g. 

05/2412002 
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a s f ~ b ; ~  %>r$ers 21j.c && 3 ;ic2ff$rre~ic af ~ 3 2 ~  j3) h ~ l r t  g r ' ; ~  ihr app]jKif$r?p 
m-2 jn~5nd ~ z p m e d  b:. @XES~ =.'SEES ~ k 3 t  &PUG C~ri~ii?Eti~i_r ~cxpec:t'3 911 afic 
~r&r, :x f ~ i s  iss:~-fe +;,e ay&r E"TU 25 EZ,;U.& on 2 Sa:urJ;l>, v,.; th ;I Tucsd;ty dttc 
3 ~ 1 ~  i. &? sm&& (r';:?~~ ;ij f&r ti::$ ~ i ; l w  l;t 25 2 .c;lx\-sj.. Tt.,c ott!ky fhtrc4 th;~:igk 
0.. S2x3Td27-* -+- app~F3Z,!;&~:tn Jarc or; rili. k7rdc; ts vfoai,fs> Q t s ~ ~ r  2shssf;ld &a: 
a Q~;CR Ser;;-ice RRqrescn=:tt-e misaakenly clrartgt the d~ppIicat~~n Cia16 i?lti Iht' 
~ r d w  no i8foadz>-'5 &ire. TIrorrzh this order didn'r miss r'rkc Tucsda? duc ddtcv 

&ereby, ha\ing no impzci ZCI. xhi= UP-3 results, rhc chmgcr in tlx e:p~licztion date 
from Saturday io 3,Iondq- ini.omzctk>- g;t\r Q.vest :fie heniefit of ~ i l e  3;1>* kss IE :ts 

czlculati~n of rhe OP-3 restiirs. west iridica~ed duting the cat1 1h3t thcg drrtr.i"r 
h a w  why one of it's represenlati\-es u.nulii haye cIt;u1ge18 t i l ~  ~~>iicafzt)n  XI: o f t  

an order that didn't appear lo r~quiie an). rnax~ual ii-tren'ew;jon. The> UUTS stril 
investigating this issue. 

as The final order was also issued an a Saturday with tl Sattrrcfah* duc dale (the 
standard interval for this order was zero daysf. This ordetr did nat ftoti tlveugl~ 
(this will be included in 0 3 109) and fell out to ma11unl handling f ir  pt.rzcr'sic'r.~.r 
on Monday. There were twc problems witti the ordcr, berth of 'it'llich Qwu'l;'~f 

attributes to errors by the Qwest Service Representative, First, the thc otdcr 
contained an incorrect application date of 4/23" (Tttursday), Secondly, tfic r h ~  
order contained a "miss code" that incorrectly ir~diratcd that it was the CLEC 
who was the cause of the delay rather than Qwest, Thesc errors restritcd in 
Qwest's systems inlproperly calculating tkc QP>.rl inten.ilil for tnis srdcr as ztm 
days when the interval should have i r ~  fact been 3 days. KPMG Cotzs~rlting is 
opening Observation 31 10 to address the apparent huinnn error prutjfcr~is thnt 
have been experienced on this retest. 

As a result of the system problems ideiatified by this exception satisfactorily gassiag 
the retest KPMG Consulting recommends closing Exception 3120 8s 

@losed/Wesolved. KPMG Consulting has opened Observatioi13109 to address tlat 
flow through issues and Observation 3110 to address tlle human crrors t:xperienced 
damsing this retest. 

05/24/2002 
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Test Vendor ID: ESP 3 120 

Qrclrsr I~rtcrrial Trackitrg ID: TI 906 

Observafion/Exccptiorl Title: PlD Performance Analysis 

Test Type/Domaitr: Test 14 - POP f'mvisinn~ng 

Date Qwest Received: 04!0317007, 

Ittbrifial Response Dare: 04i05~2002 

Srrpplemen fal Respotrse Date: 041 112002 

Test Bfr ciderr t Silms~rary: 

Exception 3 120 was initially released as Observation 3089 and Ohservat~urr ,1099. ECP,tlG Cunsulttng 
recommended on April 3,2002 that Observation 3089 and Olrservndan 30951 be closed and rnot c ~ i  to 
Exception 3120. The historical detail of these two obsenatians is presented below for rrfercncc.. 

EXCEPTION REPORT 

An exception has been identified as a result of rhc data evaluatiort rti  Test I:! .inti rest I4 in !lie 3frIa. 

Excep~iotl: 

Based on the PID performance analysis associated with Test 12 and 'rc.41 14 ofthe hl-l'fl: Ki'htG 
Consulting has identified several data integnty issues ~nvolvrnc Qucsr's wal;:trtnt~un uf r h ~  1'112 t r 5 u l t s  

Backgronnd: 

In accorclance with ~ I I C  Qtt~est OSS Evalliatlotr P ~ O ~ L ' C I  A f ~ ~ ' t t v -  K?51 Pl(rt1. h-12~hlG C'r~n.ttrir~ttp &tilt 

"Cot~rpure KPMG Cot~sulting-proi111ced H P  nreusrires ro Q:i,er~-pn~ritrc~.ti /ill" nrcrt.iurtt\ t~tr c?is:rtkr therth t~ 

rro problem with the dura herrrg collecred for test rqortitrg plrtptrscr. "; 

Issue: 

Wi~ile anal~cing [he P-CLEC PID pc~firnra~tcc duta airti caicri!ctfing !ire P I 0  rt3.i n h  ?Ilr fici3 r13s C'f,Et*, 
KPMG Cortstrlthg iderzll/iud several durn r ~ f t g r r { ~ '  ~.Y.TU~S ~ c v f k  Qirr*s: :r PlL) I I L , : ~ ;  it? ai!tliriuri f r t  ~!tc 
discrepancies origittally rdctrtiJied in Obsen~nrrons 3089 u~id 3099 (;\rcr AL-IIIIL !or fhc ~ l t < t i i t l ~ i !  hi-~ltv;. Z J ]  

rlrese nvo abscn~utiorls). KPMG Cortstilrirlg idct~rtifi~vi titVo u~E~iirtom3ipri~6/tfrt i~ r l l t ~ c  htr i i  it, hik dii'llrizsr.ri f r t  
Q ~ e s t .  T/refirst of tl~eseproblettzs ir~i~olr~cd i~~rpropcr t.sclu~loms.finm rhz allculirriott rfbhi' Of'-4 rri:rlrl:$ 

The other issue involved the irlcorreci applicntloi~ o,f\t.c-ekeniis rjr  iir~. O P - 4  ioic;rltrtic~ri PFIF  b ~ f h  t l ~  
~vl~ole,sale and retail resull.r. As a r~slrli o f  rltexe rlutu problcnts, Qi;.v.'ir \t7iIS rvqt : i~ -~~ l  r*rt!~i!rdci ! \ \ I (  FL~GU.\~J 

of its recetlt reslilrs to corrrcrjbr rhusc prob1on:s 

I~~rpact: 

M'itl~ozrt acrvrrite reporting ofPID res~tlrs. r~~gldatoql cornmi~~tc)t~s rrttc! C'I-ECs fiur'l. r r o  r i~l j .  rrf'k/rutr~trs !f 
Qwesr fs providing am environmerrt irt ivhicir CLECs are cibl~7 to compc~c. :Itki~rrotrtrl!~. ~:.isrirrrm,r: rt*rvnrunl 

' The Reclonal Oversight Cornrnl~tee (ROC) Thtrd Part\: Tes!, Quest C>SS E\naltk;rttor~ t'ri\it;t,SJgz&rTg~j 
Plan, Final Release; Verslon 4: p. 5 1. -. - 
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Due Date Observations 

Qwest has revlewed the Confidential Documrntstlon pro\ tded h:, KT'!-lii F~trrn rh:r r.Ti;i;ittB~~%t, i! ~ i i ? ' ~ ' * t f >  

U M G  is comparing dle column.. ."KPSIG Brrglna! Llue Cfatz" tti ''(k t'i! Cjttglnaf fki tlaf: *' Pur:het s: 
appears t'he column "RPhlG Orrgmal Due Date*' is based om thr 13e51re3 f?tu: 13,1b: ii![Wi ruj  tltc en~t:4.25 
LSR. Additronal:y, Q~s~est  is unclezr whar dztu source KPhlCi 15 usln? pior.ti~dls &r f i~ i9  - Vj+i=rt 
Original Due Dare." 

If KPMG is baslng thelr orrglnal due dare froin the LSR i?I>fl. XPMG sht~ul~f no; c1pr;t !hc !jF'liJ id 
match the due date rctumcd 111 the FOC and recorded in Qwes!'s tc.pt,rflng rr~c~?<i:r:~ Shc IVkI1 srr ?Ae t 512 
will often match the Due Dare provldeci In ttlr FC3C. hut n;Jy also 13:) tn n ~ t t ~ h  tor a t j i i i I - (  (1: r c d r ~ ~ . i . \  A 8 g  

mszance, rf the CLEC requests a desired due date tiiiit t",illlis on a haird,):, , or a 3cic ~ i . ~ k  tfras r .  !c%t :f . l&~i !F.& 
standard ~ntenral, Qwest will return a different due date rn the FOC based (if @%~*,8 '*  ~t101:--!~3 t t i t . t f x d  

guidelines. 

When comparing Due Dates for measurement purposes, Kl'hIG silautti he crmp,lrirlp tllc i d r a t  FOC Wi2 
related to CLEC activity with the Applicable Due Dale lieid. ''IXTRE\..IWb." The ApptxdhEe fh i~  h t e "  

field, IhTTREVDD, can be found In h e  RSOR t2d Hot File j'rcrv~deit tu Ki.lS!ti on the xt~i~tir\rt;i 3~14 
request. 

The FOC DD fieid and the "ISTRE~'DD'' field should nlarch 10 the frnarted xnst.lncr:z; %there %htw T F ~ P  

fields do not match, the mismatch IS typrcally due to a Qtivcsr cnuscd d e i ~ j  such n i  lack Qi rliai?~%Ec 
facilities. When Q~vest caused delays occur. Qwest reparnng n't~cftiintshti D Z C ~ I T & ~ C ~ )  v u p t ~ & a +  dfkf dw:i4tkkli! 

for these delays by appropriarely adjust~ns tflc hppllcakrlc Due D a l t  firtJ, '"[N'I I%!VDi3," I:? It?.? EASr.18 A*$ 
HOC data file. Data Input errors by Q\srest. tgprsts can :itso Ieatf rzl mrsrtratiiics t.i.t~ccrc rite Ft#' St, 3rr3 
the Applicable Due Date field. For esampfe. ~ h c  C~nf i r i t n t l~ i  f l a ~ t l s r c ~ ~  piin5 ibrB I.)- Kt'Xtri tu , . I~~dq~ 

several examples where the LSR subnlrttcd by nhc P - C t W  requcstetI 3 f,T113 that i v k  kz >rits~t~-f~!kari 
standard interval. The Qwesr typtst rncorrectIy rctimmcd t'nc shclrit-r-rfratr-rll~nci~ttd A3tZil rn ti;$ F'Cac' Dt "- 
field. The Qwest typist should h a \ - ~  adjusted thc dtic Ijdc I C ~  ~ - ~ r t i p ~ ~ l i t  \ \k t !~  i f ~ ~  $t~~\ddrt i  ; ~ ~ % r i d :  ~ : i d  

returned the adjusted due date in the FOCL As dosertbeii tn t)hit'rr"di~r*rr 3fFh. ~;!\\CR A a i  ~~!nfi~ncc~i it. 
servlce qual~ty control process to address and mrnrmlze. these ~>-pest"c:rttb:. 

Completion Date Observations 

KPMG also provlded orders where KPMG states thal the ccjnq~lclrnn <!at$ l ~ ' h t r * r \  t1; &l't=Ki'l- &;A kkrva r h ? ~  

match the completion datc reflected rn Qwest's Ad I-loc ctara. I r  sppcar.,, hwbt?vcr, t t ~ t  & P Z l t i  ta.;11 nlr: 

have been able to maich this data because i t  was coniparirlg tho tGrtmg d~l , t  pc'iinb nrr hl!h &it!::%  if^;. 

equation. 

First, it appears that KPMG populated the " s e ~ i c c  ordcr corrtplltrle;ltt" crrrrreh rtr trs ct~i~titicalt,i~ -i$trcstT.rl.rc;~t 
(columil 3 in the table belo\vf wlth the dale that the I&iA corrrplt.rrori nottcc wa.. sent; r ~ )  iix i't.l,t' tccriikbttr 
4 in the table below). 

It is not the datc that the IMA completlorl notlcr ts sent fcottix~~n d irk ~ht: iabtc bs.ivt$ hut rtafl;i:t. thc 
complet~on date reflected on the IblA conplctron iit?tlce (colo:rlri :' in tito tahk btl;b\t t rcr:rssr:its tiw 
order completion date. I t  is tfils d m  point---rhc con?pic.tran .tl,ttr shrixrr or1 titc !hfi2 ( 'r~mpket:urr Y n t r c ~  
that should match the con~plet~on date show11 rn Q\\cst's Ad itirc dnts 

In addltlon, i t  also appears tliat KPMCJ uas not ustng thc coriec: data [srlrr~t t n ~ m  t j ~ ~ s ! ' z  A d  Tliri:  wpup ;hi 

compare agalnst. Qwest IS not ccrtairi what data poillt i;llhlG u*al  to pupulnrl* r l . : ~  '"Ol$6s.lb i. t b ~ : i j i ! ~ t ~ ~ ) r t  

Date" (column G In the table below) In its confidenirnl ~nf(brnlalli~n ' T i l t  .ippittprr,rtr. i f~tc  p-ijt~t 13 rhz* 
INTACTDD field from Qwest's Ad kloc report (colurrln 7 irt the mbie bdou I A e  b t ~ t ~ r !  :!; Q i ~ r ' s i  
Technrcal Documentat~on, when computing OP-3. 01'-.1 and C)tZ-b. Q+\t.~t ti,Cs tiie tdue b:: shr 
hlTAC'I'DD field for completion dates. Thc WTACT'DT'l 5cld ii.o?umri 7 ,  an3 khr 1, nr~\plciirra L)d:l: rrf; the 
IMA Not~ce (column 5) match, as shown in the table bclou ith oric e.ictrp[ldri 

Exhibit LN-OSS-29 
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The table does show a single discrepancy in these two colut~ins for POX Fj160053?(31114 IE3.  di~c ddatd 

entry error on the completion notice. Tliis data entry error did not impact the cnrrrct zeprt:rrrip of Ihri ~r r i e r  
in OP-3,OP-4 and OP-6. 

Atpmchmerlt(s): None 

KPMG Consulting's First Response (03/01/02) 

Conkary to Qwest's assumption, KPMG Consulting IS nol rising tire I3csueci Due lfatc 1l311Dl d?ta fu 
populate the KPMG Original Due Date column. Instcad. the original due dlatr IS e ~ t r ~ ~ c t r d  tr'fgrr.t thc i3D 
fieid in tlie FOC. 

The data in the Qwest Orlgmal Duc Date IS populated fion~ RSOR dartl usbng tltc* tlcltl St3lSjC)f'S. t.r.f?i<!b rs 
provided to KPMG Consulring hy Qwest on n monthly basis, Ac~ofdltrg 211 Q\%c.rr'~ i f t r u n ' r c r r  ,ti 
RRS, this 1s the or~ginal duc dalc. 

Qwcst refers to fields called "ISTREVDD" and "INTERbDIY Kf",LfC'i Consnl:~tti: fcretnd rtr? iccld ~s i l c i i  
INTERVDD, and assunxs t h ~ s  is a typo on Qwest's p;irt, The ficld INlCKO:t'l~D H J S  t~)r,uxr\: iru the unost 
recent version of the KRS docunicntation, and i t  is labclccf i IS the rntcgtatcd recrwd due ifelr.. ti $D[?F% rrtr 

longer used'! If so, when dld Qwest bcgln using INTREVX'ID trr l ~ e t ~  of SC>I3II'F tiJtittrut~.rily, hit4 (Jircit 
updated its documentation to rcflcct this change rn the data scrs'? RlfS rcfers ((1 an I R i )  prcv:c,.cs+, btzt14fshlG 
Consulting has not received any documcntatlun o i  thls process. 

Qwest describes the fallowing Issue with respect to FOC DL): "lhttr tnprtt tl"TrtF\ h?; Qv,t.%t I)J1t%E'S cain * t \ i l ~  

lead to misrnatchcs between the FOC DD arid the Zppltiablc Duc LIatr fielti I ; ~ l r  u5.43;iprc.. ?bt i .b~\f ic ic&i~,kk 
Document provided by KPMG includes scvcral csaniplcs rvhcrt. thc LSK suh:nrriccl i>$ tfrc 1'-t,:l.iif" 
requested a DDD that was a shorter-than-standmd 11itcmn1. flse Qwcst t y p s ~  lh~u:rc;'l!~ rcttrmer! rhr 
shorter-than-standard DDD In the FOC DD ficld," Thts problen~ sectns tv bc diKcren: ironr i t  slrr~plc 
typographical error. In this case the Qwest typ~st 1s confimllng back t dic fa-('I,E,C ~ X I P  ii~t'drltt" fixat the P- 
CLEC requested regardless of the fact that 11  rnay have beer1 a date that 1% diortcr rhm the standnnl ~ i l t ~ : \ ; a f  

U M G  Consult~ng IS concerned that this process 1s manual and 11; prntir drr>c t ~ y *  irf ctztt:.; i s  rhr~u: aft 
effort to automate thrs process? 
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With respect to completions. KPMG Consulting uses the cnmplet~on date rel:lccrrd on thc I3fA &anrpiclttlrr 
rlotice to populate the completion date fieId. The datc is estracred from thc i?) ficid in SCIf' 

KPMG Consulting used the data in the SOCD field from thc RSOR !id MOC' cfatlt tn populdtr rilc qiicst 
Gomplet~on Date field. The most recent RRS docunicntat~on relercnccs an IN?':\C'̂ J tJf3 ficfd 3s the 
lntcgrated coniplet~on date. T h ~ s  IS a change from the prlor \.crsion, and 1s appxcttfi!- psrl id ~ h c  f l )R  
process. Once agaln, W M G  Consult~ng has recelved no doc~~nientntiat~ coritcnung this nrig process. ~ r d  
thus ucc do not know how to correctly analyze the PIDs using this process. 1tif)hICi C'nns\rIring z\c.cd~ tu 
know when Qwest began uslng the MTACTDD field lrlstead of  S(3CI.). A ~ O .  lt ~~ppcars rhrrc Jrc std! 
thrtae remaining d~fferences between KPMG Consulting and Qtsest cumplt-:ton J ~ t c  data Cdn Q ~ r s t  kelp 
explain these? 

Finailly, Qwest has again ind~cated that the data dlscrepancies arc' SOMCtlllIC's C ~ ~ I Z C ~  by "tlatd r!~prrt erttfr' 
by ()\$lest typists". KPMG Consulting \ $ t i l l  co~iduct a retcst analys~s o f  the I~ftuary Pi13 retrst dstd t i t  

determine if the enhanced service yual~ty control process s~ ted  in obscwat~on 3080 15 a~iJtcsiing rhcsr 
issues, Also, KPMG Consulting requests documcntat~on relating to the IDR process artri a t ~ y  n i h ~ r  1fptl3i1"~ 
to the PID calculation that need to be considered when analyzing January 2002 data, 

IirMG Consulting recommends that this observation rc~nain open pending the c~arificurittrr of the 
open issues mentioned in its response and pending the results of the January data rnmparisnn. 

There are 3 area: of inquiry In MPMG's March 4" Rrsponse. Q\st'st will acldress elicfi 3rr.3 spr.crGraii> 
below: 

IRD arocess and use of the "INTREVDD" and "I?JT;\CTDn" ficlds 
KPMG posed several questions about use of!lfferenr ficlds ut the Qwest P ~ i l  1iC)C' ti.~!~~sa't tor ~ ~ ~ k i \ ~ l & k l ~ &  
performance as well as IRD process documentation. ,4s Qwest comrnurilcistcd on a F U ~ U S ~ , . ~  C ) G ~ E (  e;rii, 
these processes were implemented with the adoption oiPiLl3.0. Qwcst hc!ltctes tlre\c ~,ik~it.?t a cr'c rcbralvrd 
on tile O&E cali. 

3 remalnin~ dlscrepanc~es on Completion Date 
KPMG requested Qwest help expla~n 3 rcmalnirlg c!isc~t.panc~cs. f-io\\cvcr. qwcst cfrls$ r r t l t  lrcItttvc there 
are 3 remalnlilg dlscrepancies. Based on the clarification p r o ~ d c d  on the Focrocd Okl; c . d l  anti p < r  o t r r  
ortg~nal response, the completron date sent on the lb4A notice matched tkv ccrtnplurinn d s k  uwd tn thc i \ r l  
MOC with the exception of one date entry enor on a con~pletion notice. (Irticsf bcliet c5 the ei~t.rrri?satn~r~ 
provided durlng the Focused O&E also resolves this question 

I f  iscrcpancies on FOC Due Date (DD) 
KI'MG expressed concern about discrepanc~es attributed t o  human crror Xtr Rrnhcr tcscarzh of tisilt c,'~tl\c-, 
Qwest has determined that there are 2 drstinct categor~es of products thar musi bc ,~Ltdti*s<ctf rchcn 
discussing the rclatlonshlp between the FOC DD and the date useit to calsutrtt:: pcrft~ivndiicc t r ~ r r l t ~  l h *  
first category lncludes d~gital loops and l.lS trrrnks (for case of'refercncc, c.tllrJ "t.~tt.rrtlrri FC)( s"] 'ilrr 
second category includes all ren~alning products (referred to as "standard t:I)t'.~'-i EdAz catr.gc.lr> r5 

djscusscd separately below. 

Extended FBCs 
Wllile i t  IS appropriate ro expect the FC)C DU to b t  the mcssured rhtc ior Vncit-s; ptsftlrnamcc rtrl 
these products. there are clreunistances that Q.t\cst bclieltts xvnrrant dtlfc~.:rnt irc;\ttnsni 
Specifically, as a result of the colliibnrat~\c efforts of Qx\cst and i'1,t:Cs t t t  iirakc the F(7C nitlrr 

rneanlngful, Qwest performs ccrtaln provlsloning tasks betore issuin? ihc FCIC ':he prtxccs~ 
Improvement i as  caused n slrghi Inconslstcncy bctwcen the inrent of thc C)I-' nlca7urcr dad ihi: 1:~iic 
Date defin~tron In the Definlrlon of Terms contall~cd \\~thkn thc PII3 

- 
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If Qwest were to measure on time performance snrctly based on tttc FCIC 120. m sccndriits tt!t.dtw 

Qwest identifies a fac~llty delay pnor to lssulng the FOC, rhar Jclaiy ~ n u l t f  nor he capturccl xi! i:P- 
6 nor would Qwest report a mlss In OP-3. Qwest does nor bcl~e\.c thi5 tvns the irltcrlt c ~ f  d>c t k : ~  
date defin~tion; but rather an oversrght when exparrdrng the PID 10 aafci~rtm~nJ.~tc :he eat;.ridc~8 
FOC process. 

Qwest wlll propose a clanficatron to the definitron of terms for ROC' '?':\( i c i ~ ~ ~ b ~ d r r . i ~ r ~ f f t  ttl iir4rr 
to resolve thrs conflict. Qwest wrll conunue to report orders ihat r k H  inlo diis sceixirln as nrrsxv 
and count the days delayed even though the FOC DD svas met 

Standard FOCs 
In the case of standard FOC products, the FOC IS not delsyed. Q\r.csr drtern~lncs thr dtic ilsk. 
based on CLEC DDD, standard ~ntenral and outside dlspatch appommletlt schcclulrrr~, n,hcz: 
appropriate. That due date is entered on the service o r d c ~  and the Fl'lt '  witltc~ut cirt;ty 

As a result of tlze process, there is an extremely high carrelatlon hettvccn tlx d~ic d ~ t t .  plas.rJ t3o 

the service order and the due datc reported on the FOC. However. hrlirirrr error. can $fist \vrll 
occur. Although Qwest is investigating possrbie enhancements ro rriechanlzat~crn. QLYCS hlrcvrs 
the ongoing quality reviews performed by center coaches has res~ilteci In Inereasmg itre level of 
accuracy and reducing human error to a reasonahlc rate. 

Qwest has performed a 50% random sanlpling oSDecernbdr 2001 and January 10fl2 OF-? r~er:td~ 
for standard FOC products. The sampling compared the servlrr urder duo date to I ~ K  FOC' tiur 
date. The results for December, reflect a 94.9% match. For Janu,srl; thc tfstrr marztzcd 97.6i:1;1 c.Z 
the time. Further, the service center's staff suppon organ~zatron rcccntly cotrdurtrd process 
reviews on orders processed the last 2 weeks in February (for pro~iucrs prov~s~orwd usitlg the 
designed flow) as well as the first full week in March (for producls provis~orteti ustllg t l~r r l c l t t z  

designed flow). The results, albeit based on weeks of performance, reflect nccurx): at tctsls 
consistent with the January shidy. 

In conclusion, Qwest believes the occurrence of human error when reporttng the Fi>C I)t2 has 
continued to decrease and is within a zoi~c  of reasonableness when rccognrzrtrg not it11 rctltlc~ts C:~R 

be processed without human Intervention. Therefore, Qwest requests KI'hfCi r e ~ a n ~ i p t c  thc 
resuits usrng the February data recently made avatlablc. 

Annchment(s): None 

As a result of the data integrity problems that KPMG Consult~ng has discrtvcrcd u h ~ l c  conJt;et I'ilJ 
analysis and Qwest's responses to these problems t h ~ s  observat~on will bc closecl. 'Ihc cic~curnt.rrt~\ttutr aT 
the issues addresses in thrs Obsenjation as well as the Issues addressed l n  r)bscnla~lort 3004 a 111 ht 
addressed in a new exception. 

KPMG Consulting recommends closing Observation 3089 and cscalatirtg the i~nresol\eil irstael; tc~ 
Exception 3 120. 

Initial rielease Date (as 03099): February 75, 3002 
First Response Date (as 03099): March 13, 2007 
Second Response Date (as 03099): April 2, 2002 

OUSER'O'ATBBN REPORT 

An Observation has been identified as a result of the evaluation of the RSOR data a t ~ d  thc LSKs pro\-idrd 
by Qwcst In response to Eitccption 3 103, with respect to drspatchcd USE-L,uap ordcrs 1x1 thc Cztjtml 
Region. 
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KPMC Consultir~g has ide~~tijied issues with t l~e  d u t ~  that nsns lrsed fo calctillmtc the PiD OP.-d, 

According to the PID OP-4, Qwest is required to provlslon designed orders Im 6 days when the product 1s 
ADSL Qualified, Analog, or 2 Wire Non-Loaaed Loop. KPlcZG Consulting ~:.c*aluated ths KSQK d;itn that 
was used for the calculation of this PID and issued Exception 3 103 due to a failure with respect tu the P1- 
day requirement. Qwest responded that 9 orders were ~nconectly included in tlle c;ilculntiori bctitustr ttr~y 
had cusrorner requested intervals that were greater than the standard interval. KPMG Cotrsulling, noted that 
the flags in the RSOR database indicate that those orders should be included in the PID crtic~l~tion. KPh1C; 
Consulting further requested the 240 LSR's related to the calculation of OP-4 for the Centrd Region f ~ r  
unbundled loops. 

With respect to the original issue associated with Exce1;tion 3103, Qwest's performance wns shown to bt. 
meeting the benchmark after properly applying the esclusiotis to the ordcrs. Tlms, Esceptron 3 lQ3 wns 
closed. However, in the course of analyzing the data associateci with this exception a dnra issue srrrlhccd 
that indicated nine orders that should have been excluded were not marked for e?ic\usirtn by Qwcst. KFMii 
stated in its response in Exception 3103: "ICPMG Consulting used the field "'NEG-IIES" trt rhu RSOK 
dataset to determine whether the customer negotiated a. due date longer that11 the standard interval for 
designed services. For the nine orders in question, this field is tz~arked with a 'O', indlcnting thc custfimor 
did not negotiate a longer due date for the deslgned services." In Qwcst's rcspcmse. Qwest detem~incd t l ~ t t  
they had coded 6 of the orders incorrectly. In the other three. Qwesr coded onc ficld correctiy (oltilcd 
SFSPO) and one field incorrectly (NEG-DES). Qwesl. also in rcsponsc to Exccpticm ?.I03 stated that ti' IS 
the SFSPO Geld in RSOR that determines whetllcr an order should he. excluded. Both WhIG Cotrnritirtg 
and Liberty Consulting believe that the NEG-DES field is tlie one tila[ 1s us>ud for PITI incl~tsron'c'exclustan. 

Liberty Consulting has addressed the coding problem identified above in their' Obscrvat~oe ~iumlrcr 1832, 
and therefore, it will not be Included as part of this observation. However, Ihc issue aft115 proper ficld ta 
use, SFSPO or NEG-DES, to detem~ine the exclusions IS still open and needs to bc nrldrcsscd h~ Qwest, 

Additionally, because of these data issucs, KPMG Consulling rcr'icwcd all 2-10 c~rdcrs r c l~va t~ t  to thr 1'11) 
for the Central Reglon to detcrn~ine if there were further discrepancies \vlth the tinla. 

We found three additional issues: 

1 .  Ten LSR's werc not Sound by Qwest, despltc being par?. of Qwcst's RSCl'Lt database. 
2. KPMG Consulting found two senfrcc orders that should have been ~ncluded in the OP-4 

calculations but were excluded. 
3. KPMG Consult~ng found four add~tlonal ordcrs :hat should Save keen excludcd !iom ~ h c  OP-4 

calculat~ons. but were ~ncluded. 

A separate confidential attachment will be ~ssucd that suppllcs the details fo r  {tic urders tllat are di~cussud 
above. 

Oi~t  of 240 orders reviewed, 25 were mishandled In the calc\rlation ofthc 01-'-4 1'113. according trr KPhIclG 
Consulting's determmat~ons. If these determ~natloris are correct. this issue has an inlpact on the acctjrato 
reporting of PrD results. 
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ROC Observation & Exception Formal Resposse 

Attachments: ConJirlentinl lnforn~gigg 

Ro:h KPMG Consulting and Liberty Consulting are correct that the NEG-13ES field is used for PID 
inclusion/excfus~on of orders for OP-4. However. the NEG-DES field IS calculated using other data points. 
'Ibc validity of NEG-DES is better understood in the contest of the t~ilues contained in othrr data potnts as 
described below. 

111 tlic RRS Tecllnical Docun~ent on page 13-36, it  states: 

* Cffsnonxer negotiated due date longer than the standard interval far designed services 
flag ( N E W E S )  

If the designed servlces field is flagged yes, (SOADSR ,= Y),  the negotiated due date field 
(SONDD) co~ltalns an X, and position 2 of the service provisioning overall field (SFSPO) 
coniains an 'L', this indicates that the customer has negotiated a dlue date longer than thc 
standard Qwest intenpal for designed sentices products. The BEG-DES ficld 1s f l a~gcd  
1~1th a ' 1 ' if these conditions aTe true. 

Bascd upon the criteria above, the NEG-DES field depends on the values of SOADSR, SOhXl12 and 
SFSPQ fields. If any of those fields contains a value different than the s a i ~ ~ e s  specified above. then 
REG-DES will coritain zero ('0'). A zero (0) in this field indicates the record wiIi be included in OP-41) or 
E. 

Thc input errors detected in Observation 3 103 occurred in the SFSPO sourLee field. tvhich 1s \vhy the Qlicst 
response focused on it. Therefore, depending upon the values placed in the SOADSR, SOZDD and SFSPO 
will guide inclusiordexclusion criteriar? 

Regarding the three addition issues: 

Tc~i  LSR 's were nor fotrnd bv @vest, ricspire beirrg part o f  @rtestSs RSOH dnicrhnsr 

1. The ten LSRs that could not be found from the ~nltlal request of 240 LSKs tvrre t;inally loca[ed in 
the CRM archived database and will be prov~ded wlth this response via the data rrq~lest process. 

2. Qwest reviewed the two senrice orders and determined thal one had been correctly cxcludcd frort~ 
the OP-4 calculation (Redacted) based on the crttcria explained abo\e, and the other one 
(Rc~dacled) had an incorrect SFSPO due to a human error and sliould have bccn included in thc 
OP-4 calculation. 

3 .  Qwesl reviewed the four serv~ce orders and de~ermlned that two had been correctly tncluded 111 tire 
OP-4 calculation (Kedacred) based on the cntcria tdentificd above. and the other :wo tRedaczcd) 
hnii Incorrect SFSPOs due lo human error and should have been excluded from the OP-4 
calculation. 

Q~r.esi rcconlmcnds closure of thls observat~on. 

Arruclrtnrnr:,~): None 
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RPMG .X'nn~ulClngis First Response (0311 3/02) : 

Liircr! the hurr t :~~~ errors a~knowlcdged by Qwest above, ICPMG Consulting belleves a review of more 
ueccnr data can heip dettrrnune whether these problelns have been corrected. KPMG Consultirlg would like 
f i i  ~ ~ ~ . t s w  thc must rcccnt data available after the problems were corrected (through training and/or 
elilhmtlt~nn], \Vc ~ 1 1 1  awllit Qwcsl's direction as to which month to revrew. 

KPMG C'nnsulfing, rrucomnlends Observation 3099 remain open pertding further clarification from 
QHCS~, 

g ~ b c ~ r  u ~ t j l d  hk-ct KPMCj 10 review February da~a.  Training was conducted in January and internal audits 
t3f order5 begal In Ja~~nary and continues today. Qwest believes human errors have been reduced 
sigs;ific.tanrtly 2s wc h a w  seen during our internal audits and feel confident the improvements will be 
~ b s c ~ c d  Ay KPMG, 

KPTbfcl! Corrsulting's Second Response (04/02/02) 

,%h J re~rilr, of the diita in~egr~ty  problems that KPMG Consulting has discovered while conduct its PID 
~n:t\yfrr5 3118 Qvvcst's responses to these problems this observation will be closed. n ~ e  documentation of 
t$lp ~ C ~ S ~ X S  addresses III this Observation as well as the issues addressed in Observation 3089 will be 
~ddtrhxal i13 u rtcal txccption. 

b:P%lG C:ansultlng ~ecornmends closing Observatio~i 3099 and escalating the unresolved Issues to 
It;icept~on 3 120. 

Vs!'rrz prov~decl U M G  a recast OP-4 data set for January and February, 2002 on April 1, 2002. For a 
iicixrl~cl csplanation of why the data was recast please see Qwest's April 2: 2002 response to Exception 
>OM, 

):!'MG Crrlanlting ackr~owledges and agrees with Qwcst's reply comments indicatmg that the derailed 
ckp{anat,nn ~ I ' w h y  tbc wholesale and retail data needed to be recast was documenled in Qwest's reply to 
t i~itptt i 'n 3086. 

i k ~ r  I:)\CCS\'S reply comments to Observations 3089 and 3099, KPMG Consulting performed an analysis of 
t f t t k  I C C ~ S ~  F ~ ~ ~ L J B T ) '  data. Wl111e performing this analysts we found Issues in several areas. While some of 
tbc iiwcli are clearly tvith Qwest's data, otllcrs may be a resrllt of our misunderstanding of Qwest's 
dorrur~~c-~r.nt:~trnn o r  t i l e  tmproper i~ppllcatron of busmess rules. In a confidentla1 attachment. we anach hut11 
it.:r KIFML; C:onsult~ng 'vlew' uf the data and the Qwest 'vlcw' of the data. and ask that Qwest rt-conc~le the 
rii.io?epancics 

TIir ~SSUCL we found fall into three general areas. The first lssues concerns exclusions, tlrc secox~d concerns 
&tieh rllld i z~~~nra l s ,  and the third concerns mlssing data. 

P l C W -  
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15"ith respect to exclusions, of the 575 retest orders that KPMG Consult~ng compared to Qwest's data, 
Qwesr had 253 marked as having an Interval longer than the standard, as compared to just one for KPlclG 
C+bnsuitittg. Also, Qwcst used the data except~on field o f '  1 '  for 574 orders and '69' for one order. Q\vest 
itas pr~vieled U M G  Consulting with an advanced copy of ne\v RSOR documentation that describes this 
coding of data exceptions. Qwest has indicated that this updated documentaitlon will be generally available 
to ail CLECs by ihe end of April. According to the new documentation a code of '1 ' that fismally 
nnrficated the order should be excluded for no inward activity now indicates the order was a test order (311 

orders analyzed were test orders). A code of '69' is the new code used to i~idlcate [hat the ordcr had no 
inward activity. KPMC; Consulting does not believe there were any orders ~ . * ~ t h  no Inward activity. 

\V'iitlr respect to date and interval issues, of the 745 orders used rn the cornpanson, KPMG Consulting's data 
Tailed to match Qwest's data on tile application date in 345 instances, Addiit~onally, thc com~letron dare did 
not match in 2 instances, and the applicable due date did not match in 4 instances. KPStG Consulting also 
found 63 cases (out of 745) where the U M G  calculation for the Of'-4 ~nterval did not match the (Swest 
calculation for the OP-4 interval. 

KPMG Consulting believes that the primary issue w ~ t h  respect to appllcatian dates has to do with whcther 
(and in what cucunlstances) weekends, particularly Sundays, and holidays iJrC ~noluded as applicatiorl 
dates, Qwest's documentation with respect to applicat~on dare IS not clcar. 

Finally, P=PR'LG Consulting's database did not contaln 3 l of (';)west's records and Qwest's database citd 11ot 
contain 116 of KPMG Consulting's records. 

TSle specifics of these discrepancies are all contalned in a confidentla! attachment 

Bnsed on the outstanding data integrity issues KPMG Consultmg 1s encountering when conlparlng KPbfG 
Consulting produced results to Qwest produced results, KPMG Consuiting recommends that this exceptinrl 
remain open. 

Qwest has revrewed the confidentla1 document provlded by KPMG and provldes tho follawing ~nfomlat~on 
d1~1di.d Into the three KPMG areas: esclustons, dates and ~ntewals, and missrng data. Q\vcsr 1s providing o 
confidenr~al docurncnt that ~ncludes a cross-reference ro each lrcn1 ~dent~fied in the KPZPIG confident~al 
docun~enr. 

U'MG issues are ~ncluded In Ital~cs below. 

Esclns~ons: 
I ,  KPMG Issue: Qwest had 253 marked as ha\.lng an ~nten'al longer than thc st:indnrd, as conlparcd rcl just 
crnr. for  K6'hIG Consult~ng. 
Q ~ v r s t  found 284 Items In the KPbIG confident~nl docun~ent w r h  an rnterval longer than standard Qwcs! 
analysis crn these 284 items 1s as follo\vs 
e, Quebr found a cod~ng crror In 25 1 standard ~nten.al orders that should haw been ~nclucicd 111 thc 01'-4 

resul~s, hut were not. because the Regulatory Keport~r~g code \sas ~nappropr~atcly ccwntlng Satu~day or 
Sunday. This resulted In an esrra day bc~ng added to the ~nten'al offered data field cornpnrcd agalast 
the standard intenral for that product. Oncc the add~t~onal day \\,as rcnio~ed. tllc ~ntcrval offcrctl was 
equal to standard and no longer excluded. Thc  Regulatory Repnnlng codc Lvas updatcc! on April 5.  
2002. 1.1be1-t). v;111 aud~i  t h ~ s  cod~ng change as part oT the~ i  OP-4 mcnsurcment rcvlci\. 

o On 2 items: 1 request had a standard lntenlal of rwo days and the custorrier rcqucstcd a four-day 
rnrer:nl 1 request had a standard inrenal of thrre days nrld dlc customer requr?sted a four-day ~nterval 

e Qn the I renlamtng Item, Q\vest agrees w ~ t h  KPMG that th~s  Item rsas correctly marked as havlng an 
i n t e ~ ~ a l  longer than the standard 

__UY_* - 
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042 Observation S: Excelption Formal Responss 

A cmss-reference is provided in Ihe "Qwest Confidential Anachment 1 .  E3 120" on tficse 2% Items. sectton 
''Ex~iitsi~u Issues". 

2- KPMG Issue: Qwest use of exccptlon field "1" and "69". 
h* order 10 cumpljr irrrth nc\rl requrred FCC reporrrng requrr~tncn~s, @i,t?sf rcorgtrn!zrc/ anif .r~~lt:i?i~r~ri~t't~ 
tfic tninrberi~rg scheino,for data e.~ceptioru across '111 daru solrrcc~ T ~ I S  t-csrdrc~ci rrr J I O  rnrpai-t to QIICS! 
o f l~r i l i  2 71 rcsu1r.t. Q~rlest pro\sdeci KPMG J V Z ~ / I  arrd ntlt.nnced cop!. qf d r ~  qfficrni tip(iOt~iI chup tirr f ~ f t h c *  
rcclrnrcnl d~~cumcrrta$ior~ for RSOR rhnr dorrot?retrrerl the ne>\* data mccprrorr r?utrrbcntzg sclti.t~ii* 77rti 
clrupter \rrr/l bc itrclirded ~-t#ztlr rhe etltrre technics; docltmenr, \crh~clr 119t/l bc nvo~lnhlc ni tltc rrtri of ,+lpni 
2002 

Dates and Intervals: .--- 

3 FCI)R.fG isstcc KPMG Consultit~g's ilaca jdilcd r o  nrczcch Q~t.c.yr:s ~ N I O  ,?ti f h ~ '  appiicr7t~orr ii(1rr r~t  ?LCJ 
irmsltl?tcc.s 

While KPMG comments indicated 345 instances where the U M G  data failled to match Qbqest's ifat3 nlt ttlc 

application datc, Qwest's renew of the confidentla1 docurnenl shotvs 380 total orders. Of the 3XO orjers, 
59 were duplicate orders and 6 Qwest orders matched the KPMG application due. Thrs leaves 3 15 nrdm 
whcrc the WMG data failed to match Qwest's data on the application datc and from which Qivesr provzdes 
dctails below. The 59 duplicate items have been rnoved to a new tab "Date and lntcn'ai Dups" m the Q%xti'c$t 

Confidentla1 document (Attachment 1 ). 

Q~cc*,;rt protddrs the foilo~ving informarron on LAC ? 15 nppl~canotr ciate itwa rhcrr tf i t i  rrot rltarcir 
* ,766 itenrs are rclarecl to orders srthr~rirted on Sntllt.d(ij- urid Sr1rrti(1y rhnt irnrc (in c;$fL*rlf~~(' 

upplication date ofMondny. In ~lrese cases. @ t ~ s t  HSOR h t a  r~!/?t.cz.r thc. i ~ u i r i  ifrrtc ~trhntrttetl 
by thc CLEC {Saturday or Sunday). KPICfG rs u.5 rng rlre cfectivr r?j,ylrcotro~l r!tlrt>. ~vfiic'lt t'c I ~ I C  
nmr blrsir~ess day. Tllis is why rrlze date doe.\ nor nlarclr ltr the OfJ-4 ctricu/cmotr, @ i . c ~ ?  1ih (:I; 4/11' 

~ ~ ~ C I I V E I  application date; fhr effective upplrcar~on dace is rrot &ii~~#>s tile J N ~ J P  kitf:t* US thc' rirlfr' 
srrbnrirred by rhe CLEC For mslance, atr ordcr suht?i~ttcd on S~cnrlujt wil! have* crn t:ffii':r\'i' 

upplicatior~ dare of ,tfon(la,v or apl effectrve il/~pl~c~tro?r date of Ttresticly !f Atonrini' (a I r i d l l d q ,  

This reszo/ted in @w.sr 11avrrrg the sarrre rnfe t~~a/  a.5 KPiZlG culculatmf r ~ i  the OP-.f inn>rvd! 
+ For 33 items, KPMG drd nor usta the correct ..ipplicn~ron Datc 

4 28 rrenls are relared to Non-Drspotch Res POTS orders srth~rrirred otr Stltia.rjri), tliirf I ~ i l ~ c .  art ~llr'~trvr3 
appAtmtow r h t ~  afSnfurdajr. As @vest has tfucrtsst.c/ ilr Ohsen~o~ron 2080 f i ~ r -  rht)dt. oriit,n r~~rt..rt,crr' 
on Saturday, rhrs qpe oforder nctrvrt~~ uscs Sarr/rday as llrt~ C ~ C C I I \ Y ~  upp/~rirti(!fi iiilri~ JiRllC; 
irtcorrccr/y mo\*ed the applicarran dorc on rliesc orciei:~ to Aton(laj~ 

' 3 rre~>rsfell into I ~ P  7PM MT cut-oftinre forA np,pIrcc~trn~~ dale. k'PjtlC;po.~.ith[\~ coi;,r~ltrfc*tf rrJittq 3!>,%,2f 
MT cut-off 

J 2 irertts itn-olved supple~nerttal ver_rtons of rlrc LSR Qbt*c.sl approprraf~d~ i~pplrt-(i r/lc ~ ~ p p l ~ . ~ r f i t ~ p :  (i(tk.f 

hasetl on tile ciare arzd rlrtre ~chetr the first LSR )rla.\ recchwi KPIZfG appc7nrs m Iro~v- h~tstvl fhcrr 
applrcarron dute or? theit. S C C O I I ~  S U ~ ~ ~ I I S S I O I I  of thew ilersrorr .? LSR 

9 1 I iwnls are reinred ro orifers subn~ifted ajier hrisrness lrozir.~ This rs.suc lrrts bcer~ udriris.rcci rtr 
pr~vrorrs Q\vcst responses fa ~ b s e n ~ o t i o t r s / ~ , r c ~ ~ p ~ ~ o ~ ~ ~  
B 3 trems are rriazed to errors ?71r1dr 1 3 ~ ~  L)rvesr tyr~t.5 Q ~ v s t  rvrll cutidrtc~ o rcr.reu qftlrc* prujtrjr 

harrrilrng qftirese sc~vrcc rcqttcsts ~i*rth f/rc t?pr.r/.t .lprrl 1-1. 711112 

.+I cmss-rq2rrnc~ i s  proruled zn the "OI.,csf Cot1jiclc7ntral .-ittirc~Irntenr I ,  ESl2r)" rJn ritese i!j rft ' t t~~. .it*rirort 

"Darw ontI lnterval 1ss~re.s " 

P L -  

~xt j ib l t  LX-OSS-29 ~ u l g  ],zoo1 - ::or r ) ~ r  
Qwesf finutrunicat~ons, linc. Papc I i of l ?  



eptian Formal Response 

4, KPhjbf~; tssue: ,\ddit~onally, the colnpletlon date did not match In 2 Instances. 
+ @i~t7,tbt.firrirrl n t~./rt.vt error r r r  the comple~rotr riates otr rliese nta rfents. Q~i.ari ~v11l condrcf (J Izvren' 

c t f r ! tc tp~~q?L" /~fl~rif/llig of ! f l r e . ~ ~  S C I T I C C ~  r~qrwsfs H ~ I I I I  llle pprsts by April 12, 2002 

d &'bsltltj- L I S ~ ~ L ,  The appIlc(7ble iirre dart thd rlnr nrrrtclr rtl 4 rrzsfntrccs 
Qasrir tr%elrevcs ik spplicnble due date logic IS correct for these 4 items. It appears that the discrepancies 
wrted by Kf'X4G are attributable to differences in how Qwest and KPMG accounted for delays as custorner- 
taniivd L LISLLZ Q~vcst-caus~d 

* For 2 of thcse orders items KPMG prov~ded the correct applicable due date in their confidential 
nuachn;cat. ' h e  nppl~cablc due date in the Qwesr RSOR data dlffered because of a human Input 
error v,*lrcn coding delayed causes on the service order. Again, the applicable due date logic 
opcnrcri concc~ly but, the applicable due date generated was incorrect because the inputs were 
rnconcct. Qwest will conduct a review of the proper handling of these service requests with the 
fjptsts by April 12. 2002. 

* F c ) ~  the remlning 2 orders, Qwest believes we provided the correct apphcable due date in the 
RSUii data. The details regarding these 2 orders are detailed in the "Q~vest Confident~al 
httachrntrnt 2 ,  Exception 3120". 

$5 i~t)**+f~'lkrtncr IS provided in "Qwest Confidential Attachment I ,  E3 120" on these 3 Items, section 
'"JTal~s and Irrtnrval Issues". 

tr KI'MS titsue: KPMG Consulting also Sound 63 cases (out of 745) where the ECPMG calculation for the 
QP-4 interval did nc;t march the Qwest calculation for the OP-4 interval. 
[ J r c i w  :r rr3vrt?c1 of 1!1e conjdei~tial ciocument uct~rully sltowed a rota1 of 91 non-duplicate orders where rhe 
C13fi.J ~ t t t ~ ) t * ~ w l  tiid itot ITI~I~C!~,  Qwe.~t provides the follolc~ittg informotion o~r thc 91 rtenu that did Itor match: 

bur ~ t s n ~ s ,  rt Lippears that KPMG did not calculate the OP-4 interval correctly as identified below; 
* 1 S  !!ern% related to KPMG not including Saturday as a Buslness Day in thcir OP-4 interval calculation 

far r*)bs-4 N~I-D\spatched Residence POTS. (see KPMG Issue # 3 above) 
e 3 ttenls related to apparent KPMG errors in their OP-4 rnterval logic. 'Two of these were identified by 

KI%!C; as ~t,sucs ~n\lolving the applicable due date (See KPMG issue fC 5 above). A revlew of these 
tlcm* a prctvtded m the "Qwest Confidential Attachment 2, Exception 3 120." 

* 5 ~ ~ C Y ~ T S  F C I ~ I ~  to apparent ICPMG application date errors. (see U b f G  issue #3 above) 
b 3 ~ t c n ~  rclatcs to an order that completed on Saturday but KPMG apparently did not count Saturday in 

tbcrr ~nfcrv;\I ca1cuIat1on, 

1 54 ttmls, Qaes? did a'lot calculate the OP-4 correctly as identified below: 
* 25 krvms h;rrl a Ilcgulntory Reporrlng code error related only to Sunday Application dates. Ttle 

lirgubrury Rcpunrng code was updated on April 5 ,  2002. Liberty w~l l  audit this codlng change as part 
r\!" d ~ r ~ r  UP-4 mcasurcmcnt revlew. 

ct 2 ltcnts rrl;licd to Qwest having a dtffcrent completion date du? to Owest typ~st error. (See W M G  
i i f t te # 3 above). 

a I )  czcrr~f~ are related lo o~ders  subn~ltted after buslness hours. (SEC KPMG Issue # 3 above) 
.cl 3 ilrtms rz13trJ 10 Q W C S ~  appll~ation date typlst errors. (See KPh4G ISSUP ii 3 above). 
* t ~ttttffll rslafcs lo ,u~ ordcr w ~ t h  a human inpu1 error when codlng delayed causes on tltc scnjicc ordcr. 

( $ 4 : ~  KI'klC; ~ssuc it5 above). 

A ziii>r;.lriforencr is provided In the "Qwcst Confidential Attachnlent 1 ,  E3 120" on ~hcse 9 1 Items, section 
'T),~iz~i iid inccn nl  Issues " 

Mlnurr- -7% 
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yd$ JJZ&,~~~ ,P~  
KPMG ~ssnc: KPhfG Consulting's database d ~ d  not contam 3 1 of Qwest's records. 

hi1 31 records Here properly rncluded in the ad-hoc data sent to KPMG. I t  should be noted tl~at 28 of thc 
31 F L ' C I P ~ ~ ~  XYCTC' excluded (6-exceptetl) from the OP-4 calculated results. The ad-hoc data provided by 
Qtvrist rllcluties orders generated .by the CLEC and test orders generated by Qwest. The remaining 3 
resorifs shot.~ld be in Kf'MG's data. 

* 28 Rccords were orders generated by Qwest: 
J T~vc~ty-ilirce (23) orders were related to the reset of the 5.1 DUF test bed. 
4' "Tliree ( 3 )  orders were part of a TI response relating to the sending of a DLR. 
<' f \w  (1) orders shown in the data were issued to correct the bill mail address oil 7 accounts 

converting to Resale. The same PON's were used on the orders to correcl the bill name as were 
used on the eonversiol~ orders and are listed below. The orders were due the day after the 
colivcrsloll order completed. 

* 3 Rccords pcrtarrl ro orders generated by the P-CLEC, as follows: 
t New M.esalc Business service request (This LSR required rnanual handling, and the order 
irnn~hel ctlmrnunicated on the FOC was incorrect. This is why ICPMG has no record of thrs order. 
Qwcsr will conduct a review of the proper handling of service requests wrth the typist by April 12, 
10132.) 

1 Sew Resaie Residential service request (Qwest will provide a screen shot of this LSR in Qwest 
Corifrtlcntial Attacl~mcnt 3, E3 120) 

.' I Sea. L'nbtlndled Loop (submitted via 11s) (Qwest will provide a screen shot of this LSK in Qwest 
C"n:tT,tfcnt~al Attachment 3, E3 120) 

:f rr.o~s-ri$krenrc rs provided in the "Q\tlc.st Cor!firiet~tral :Ittuclitnetrt I ,  E3 i20 " on the 31 irenrs, secrioll 
' ' ,%(~t IGlrrnd Rc*ct)rrI~ " 

8, IiPhJG issue. Qxvest's database dld not contain 1 16 of KPMG Consulting's records. 
'Slrrr iial!owmg 15 the result of the analysis of the I 16 orders that do not reflect a wholesale MCN in the data: 

r Ccan~rersion to Kesale - 108 orders. Qwest found a RSOR error that was incorrectly captur~ng the 
cruru.;trd MCN ~nsrcad of the ~nward MCN. For these orders, the ouhvard MCN was a Retail MCN, 
thcrefi~rt: classified as Rerail by Qwest and not included in the pre rious pseudo CLEC data set sent to 
KT'tAIC. Qwesr has corrrctcd thrs problem and now properly refere ices the Inward MCS on all 
riTected ordcrs. '1-he 108 orders are now lncluded in the revlsed confidenhal attachment and revlsed 
~vm.uh C'LEC ad-hoc data set sent to W M G .  Qwest will incorporate this change In March02 results 
with ;n rcnm back to JanOZ. 

s ~icmovnl of 1,rnr Sharing - 6 orders. Line Shanng is unique in that die orders arc written on a retail 
arcn\ini Qwcs~ has developed spcc~fic steps In order to capture the wholesale activlty on t h s e  retail 
accounts. C,)\\est ~rnplernented these steps to capture Inward llne act~vrty only slnce that is the defined 
g~;opc t i ~ r  01' nleasurss. 
Ksrarl - i order. The LSR that generated tl~rs order was treated as a partial converston. 171e line 
con\1cr7iing was the letall billing account number This speclfic order number was establishing a new 
rcruil blll~ng accounr numbcr for the retail Ilnc remainrng. Therefore, this retail activlty would no1 bc 
fcriind ttt the rvholesale data. The wholesale acllvrty is found In the wholesale data under the related 
urder nunrher 

A :"Go PQS,?X hlatch - 1 order. Qwest was unable to match TNiPON to order. As a result, research 
cat~ld not be cornplcted on this Item. 

:\ cr.cts.i7rcrercncc i s  provided 111 the "Qwest Confidential Attachment 1. E3120" on the l i b  itenis, section 
"Xot Found Kccsrds." 

-I- - - 
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TI 873 
EXCEPTION 3gQ7 - DISPQSPITBON REPORT 

Qwest OSS Evaluation 

initial Release Date: January 17, 2002 
First Response Bate: February 6, 2002 
Secand Response Date: February 12,2002 
Disposition Report Date: February 26, 2002 

Q W ~ P  did lnok process Rosa-Design Edit tramsactions that wt!re submitted to bbat 
C~xst~mer E'lectronic Ikflaintemail;lce & Repaim. (CEMR) system in the timeframe 
drrftwcerdi hy tbe berichmark. 

$xwmma~ of Exception: 

Tile ROC TAG agreed to a benchmark standard of 0:00:24 for average processing time 
tar Non-Design Edit transactions, as defined in the document ROC M&R Volzcme 
Rerotnt~rw~ilnrion, version 4.7, October 9,2001. On January 10, 2002, the P-CLEC 
submitted Won-Design Edit transactions via the CEMR system. Qwest did not process 
Nan-Dcslgn Edit trarisactions that were submitted to the Custorner Electronic 
Mrtir~le~lance & Repair (CEMR) system in the timefiame defined by the benchmark. Out 
of36 Nnn-Design Edit transactions that were processed by Qwest, KPMG Consulting 
computed an average response tirne of 0:Q0:27 and has concluded that the difference of 
thrcc seconds between the benchmark and Qwest's performance is statistically 
significant. 

Sr~mmlzry of Qwesrt's Pniltiall and Supplernel~tary Responses: 

The initial response from Qwest on January 31,2002 indicated that Qwest used W M G ' s  
description of the Non-Design Edit test to set up and conduct three separate tests in an 
altetnpt to replicate K.PMG7s zest results. The three tests resulted in transaction times of 
18,9, 18,1, and 22.4 seconds, respectively. The specifics of the three tests are idcntificd 
withirr \he Qwest response, Qwesr indicated t'hat the three tests were conducted during 
naimal business hours. Qwest stated that all three of the tests included a significantly 
higher voliirne of transactions than required by the test plan and resulted in an average 
transac~ion performance below the 24 second benchmark. 

For all tIrrce tests, Qwest provided confidential data, which included a count of the 
concurrent transactions that occurred within the testing window as well as the calculated 
average response time. Qwest also indicated that the confidential data demonstrated that 
rypical business traffic occurred during the test window of each test. Based on the results 
uf'rjjt: thee tests, Qwest concluded that the additional transaction time obsenrcd by the P- 

07/01 12002 
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Tbi 813 
EXCEPTIIQN 3187 - DISPOSBY!ON REPORT 

Qwest OSS Evaluation 

C*{f,,EC" r:$nsl: !3akrc ~ C M I  due to the P-CLEC's environment, which is outside of Qwest's 
i;t~nwul' 

ihni thc: $ U P P ) ~ C ~ Z C Y I ~ U ]  Rmpon~e f~onl  Feb~vary 12, 2002, Qwest stated that they 
aucess,.;fuity 111tt 311 13 ber~cl~n~arks for the nomlal days. Qwest met the Non-Design Edit 
tr;tns;rc$iarr hcrtct-rmark of 24 seconds fbr the normal day. Qwest met 12 of the 13 
i ~ ~ r \ c X ~ t ~ i i ~ r ' L : ~  Snr tlse peak tcst day accounting for 98.2% of total transactions executed. 
Kcs~~lru  for t!rc puak cilsy was 27 seconds, which was not within the benchmark for less 
akrtt~ ?'''-h af !$re ttltal tr~tltsiictions executed. Qwest's performance for the stress day on 
 ha :"~easurc is ilot~sistt~lt with pcrfon-s~ance for the peak day, i.e., 27 seconds. 

QucsZ yrrcpnrtcrl an M&R transaction analysis of the monthly CEMR Logs for the 6- 
mrijxrsh pcriwd Ailgt,rsr 6. 2001 tl~rough January 3 1, 2002. Qwest stated that Non-Design 
EdrB t r ; m ~ l i t f i ~ l ~ ~  represented an average of 0.3 % of the CLEC actual transaction volume 
fiuaugls CTSMR br M&R during the period reported, Qwest concluded that although the 
tcr;tr\rr art this \mi-isaction of 3 seconds are statistically significant, the peak test failure on 
~lrirz t1tctwur.e is imn~atclial i11 light of thc actual CLEC Non-Design Edit transactions 
k ing  ~"XCSUIC~. QWCS~ statcd thal the self-administered tests were not an attempt to 
%k~,lppLarrr rile third parzy test and thal the tests were conducted to identify any bottlenecks 
u;lfxsiilg the i3ela-y III thc time reported by the P-CLEC. Qwest concluded the response by 
sr:t!ing xllat rile hiltire. lo mcct Illis benchmark does not constitute an "impediment" to the 
(:t,Eb;;''~ abi1ir.y tu compcte. Qwest requested that KPMG close this exception as 
"'cIr$r;rfi'Unresoi\7ed". 

Sotm~awry rsf KPMG @csnrsulting7s Initial and Supplememtary Responses: 

'i ire olaprrzsch takcn by Qwcst to conduct three internally administered tests is 
1:rcunsisic11t ~vitli the methodology set forth and agreed upon by the ROC TAG. As 
r;Jt:rl~~c~i in ~Zlc ducunicrlt ROC' k l&R Volunre Recontniend[ltio~~, version 4.7, October 9. 
;E.illiZ, :tic ROC 'TAG agrced to a third party test conducted by KPMG Consulting. 
1:uxr',l~r.rs~~ore, there arc no provisions in the Master Test Plail for consideration of Qwest- 
~~tirtiir~isicrc~i rusts. KPMG Consulting concluded that the difference of three seconds 
ktr\vcinx~;f~ fhc b ~ r ~ ~ h n l a r k  itnd Qwest's performance is statistically significant and 
~:u!\sti~ult's an u~~satisfactory result. 

Ki1.Y\.2(; kYunsuiling cor~ductcd the Volume Stress Test on January 23, 2002. As part of this 
iesanv aerjvity. U M G  Consulting observed Nou Design Edit transactions under stress 
lrr;\~f cor~rluions, which consisted of eight hours of 'normal' and four hours of 'stress' 
ie*;zing, Ecsr rtlc cornbined twelve hour day, KPMG Consulting calculated a response time 
ilii trA(>i,:", ~econds. Additionally, KPMG Consulting separated the stress test day into 
'i";itcn~at tiours Only' and 'Stress I-Iours Only' and crttculated response times of 0:00:25 
:ci.cncida cltld 0:UO:28 seconds, respectively. 

07/01/2002 
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TI 813 
EXCEPTION 31 07 - DlSPOSlYlQN RlEPORT 

Qwest OSS Evaluation 

KFMG Consulting reviewed the second response provided by Qwest and ackno\vledges 
!.it& request to close this Exception as unresolved. 

KPMG Consulting recommends the cllosarre of Exception 3107 and that it be 
categorized as c%osed/unr@so~ved. 

07101 12002 
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ROC QPbservatIcn & Esc:eption Formal Response - 
Test Fe11dor ID: EXP 3 107 

Qwest I n ~ e n i ~ f  TracEiilzg ID: TI 813 

OIiservatio~dExceprioi~ Tide: Non-Design Edit transactions 

Test Tfpw'Domain : Test 16 - kl&R Volume 

Date @!vest Received 0 1 / 1712002 

hi t id  R ~ S ~ O P I S E  Date: 0113 112002 

Supplemental Resporrse Date: 02/21 12002 

An exception has been identified as a result of the test activities associated w ~ t h  hiTP Test 16, Pt~ase 111, 
M&R Functional and Performance Evaluation. 

Exception: 

Qwcst did not process Non-Des~gn Edit transactions that were submirted lo rhc Custun~er Elccnsnic 
Maintenance & Repair (CEMR) system in the tlmefrarne defined by the bcncllrnark 

Background: 

For Non-Design Services, the menu within the CEhIR system a l lo i~s  users to create a t~otihic rcpurr, 
p w f o ~ m  feature verification, view the circuit history, send biI,T, obtain line rr:cord detail. IPiaintaln trouhlu: 
[edit) report, and view the transaction history of trouble reports. 

The ROC TAG agreed to benchmark standard of 0:00:24 for average processing itme for Fan lScslgrl Eilrt 
transactions, as defined in the document ROC M&R C'oltrn~r ~ ~ c o n ~ n r c r i r k r l f ~ ~ ~ ~ ,  vcrsrun 4,7,8cic1hcr 9, 
2001. 

On January 10,2002, the P-CLEC subrnltted Non Deslgn Edit transactions vla the CXMK system. CPncc. rhr 
transactions were subrnlrted, KPMG Cor~sultlng cornpuled the average transaction t m c .  72114 ~:ric\tlatron 
was.based on the start and end processing tlmes as docun~crtrcd by the P-CLEC. 

Out of 36 Non Deslgn Edit transactions that werc processed by Qwest, KFMG Consulting cunrpured an 
average response time of 0:00:27 and has concluded that the cl~ffcrcncc nf thrcc sccaricls bct.\lrccn zhc 
benchmark and Qwest's performance is staastically significant 

#PMG Co~lsulting has provided the details of the Ed11 trnnsactlons rn a scparatc confldent~al di~<tlnrcnL 

Impart: 

Uritirnely proccsslng of Non Design Edit transactions in CEhlR could cause rcpalr delays for CI.l:Ts. ;rnif 
may require additional resocrces to research the issue, thus potential! j. tncrcastng operatirg irksts c+, 
CLEC's customer may experience decreased levels of satlsfactlon ~f unceccssary delays occur 

- 
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ROC Observation & Exception Formal Response - 

Owest used MPMG's description of the testing cited in th~s  Exception to set up and conduct three separate 
Zzr;tr; 111 an attempt to replicate U M G ' s  test results. Those tests and their resulrs are describecf belocv. 

Tbe fim test was esecuted on January 1 s", 2002 to verify the response time of three CEMR screens - 
;G'r)ri Dc.sigt2 Scr~lice h.fcr~u, Atizitrtain Trouble Report and Ma~ntnit~ Yun 13cszgn Rrport. Q~vest 
cxecufed the tcst with~n the Qwest firewall, accessed the external Internet and came back III through 
the Qwrst ECOM web site using a digital certificate. The rest included riventy-nine transactrons rn a 
one-hairr perlod during the middle ofthe day. A peak one-hour time per~od wonld see only four 
rransactlons. 'rile tcst was perfomled using a Pentium 31500 machlne anci uslng only LoadRunner for 
rhc test. 

'Ihe first test resulted in an average response ume of 18.9 seconds. 

[Pleasc set  Confidential Attachment A) 

The second test was executed on January 23". 2002 using the same screecis identified in the first test. 
'nie sccond test was run from an offsile location accessing the external Internet via a DSL Iine. 'The 
requests accessed the ECOM web site using a digital certificate. This test was perfomled to eliminate 
the possibility of an ~nternal router skewing the test by choosing an optimal route. The test executed 
thirty transactions in a one-hour period during normal business hours. Four transactrons per hour 1s 
considered "peak" level of activity. The test was perfomled from a Pentium 2fJ00 machine using only 
1,oadRunner for the test. 

Ttte second test resulted in an average response time of 18. I seconds. 

(Please see Confidential Attachment B) 

'Phe third test was run on January 29,2002 at Qwest using WinRunner 6.02 and LoadRunncr 6.2, on a 
Pentium 31500 machlne. The requests accessed the External Internet and re-entered the ECOM web 
stte uslng a Digital Cer-t~ficate. Aga~n, the same three screens were tested. This test was performed to 
capture the Impact of bro\trser processing. Thirty transactions were esecuted in a one- hour window. 
A s~tlgle transacrlon per hour IS considered a "normal" load. 

Thc h r d  lest resulted In an average response tlme of 22.4 seconds. 
(I'lease see Confidentla1 Attachment C) 

'Thc tests cited nbovc werc conducted during normal busiliess hours, A count of the concurrent transactions 
occurred within the testing window of all three tests is provided in Confidential Attachment I). 

The data in Confidential Attachment D demonstrates that typlcsl business t~affic occurred duritig tho test 
~x~incfow of enc l~  rest. All three of the tests included a significantly higher volunle of transactloris rhan 
rcqu~cd  by the test plan and resulted In an average traiisactlon perfomlance below the 24-second 
beirchniark. 

Rased on thc results of the three tests described above, Qwest can only C O I I C I U ~ ~  that tile add~tiollal 
trnnsactlon rime observed by the P-CLEC, durlng the~r  testing, must be duc to thc P-CLEC's cnvironnicnt, 
which is ou~side of Qwest's control. 

-9- 
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ROC Observation cSr Exccepfion Formal Response - 
KPMG Cot~rnaerr ts  (02/06/2002): 

The approach taken by Qwest to conduct three internally adm~nistercd tests I S  lnconslsterlt w ~ t h  rhr 
methodology set forth and agreed upon by the ROC TAG. As defined ~n the document ROC'dldR l ' o ! ~ i r t : ~ *  
Reconrnrrndnrion, version 4.7, October 9, 2001, the ROC TAG agreed to a tlii~rd puny test condusied hy 
U M G  Consulting. Furthermore, there are no provisions in the A~laster Tea I'/cin for corlslderarlon of 
Qwest-administered tests. 

The hl&R Volume tests were executed accord~ng to the agreed upon methodology and results were 
compared to the benchmarks approved by the ROC TAG. A benchmark of 0:00:24 was established fix 
average processing time for Non Design Edit transactions. Qwest's performance for this transaction type 
was 0:00:27. KPMG Consulting concluded that the difference of three seconcls between the benchmark and 
Q\s.estls performance is statistically significant and constitutes an unsatisfactory result. 

FCPMG recommends that Exception 3 107 remain open. 

KPMG Consulting conducted the Volume Stress Test on January 23, 2002. As, pait of tltis testing activity, 
KPMG Consulting observed Non Design Edit transactlons under stress load conditions, which consisted 01' 
eight hours of 'normal' and four hours of 'stress' testing. For the conlbiried twelve hour day, K'PhlG 
Consulting calculated a response time of 0:00:27 seconds. Additronally, KPMG Conslllting separated the 
swess test day Into 'Normal Hours Only' and 'Stress Hours Only' and calculatcrd responsc tittles uSO:Ot):Z_i 
seconds and 0:00:28 seconds, rcspcctively. 

&west Responr se to U M G  Supplemental Recommettdn;rdotz (02/.21/2002]: 

Qurest's overall performance on the M&R Volume Test was escelient, n t e  apptc~oed ROC Af&# Vnliirnt- 
Recommendation, version 4.5, November, 13. 2001. specifies that the hfhR volunlc test inciudcs 2 nomiaI 
days (12 hours at normal volume), 1 peak day ( G  hours at normal volume and ti i~ours at peak volume), nrril 
1 stress day (8 hours at normal volume and 4 hours at stress volume fordiagnnstii: purposes only). ('K'he 
referenced document does no1 define an Edit transaction. Tlris exception refer!; to the EJlr ttansscrtun 
represented by tlie combined results of Add and Modify transactions.) T t ~ e  normal. peak. o t ~ d  sttcss tcsfs 
measured Qwest's performance agalnst benchmarks for 13 transactions. 

Qwest s~lccessfully met all 13 benchmarks for the normal days. Qwcst nler thc Non Lles~gn &.lit 
transaction benchmark of 24 seconds for the nornial day. Qwest mct 12 o T  the 13 benchmarks for the pcnk 
test day accounting for 98.2% oftotal transactions executed. Rcsnlts for the peak day w a s  27 seconds, 
w h c h  was not w~thin the benchmark for less than 276 of the total transncrlons esccutcd. Qwest's 
perforn~ance for the stress day on this measure 1s conslsrel~t with perfom~ancc fot the peak day, i,e.+ 17 
seconds. 

Qwctst prepared an M&R transaction analysis of the monthly C'EhlK I-ogs for the 6-month period .i\ugtlsr ti, 
2001 (start of the CEMR Log files) through January 3 i. 2002 (sec attached). The analysis cxcludrd at1 
Qwest inrernal and P-CLEC transactions. Also, since Event tratrsactions arc not captared tn the VEkIU 
Log, by default they were excluded from the analys~s, Son Design Edit transactlons rcpruscritcd ail 
average of 0.3 %;, of the CLEC actual transaction volume through CEMR for 3lcPrR during thc period 
reponed. Although the results on this transaction of 3 seconds (averagc 3 seconds per transactinn un'ic; 
"peak" and "stress" conditions) are statistically significant, the peak test Sailurc on th~s  lncaslrrc is  
~mmaterral m lrght of the actual CLEC Non Design Edit transactions betttg executed. 

Eshibn LN-OSS-3 1 July 1, 2002 - 2:09 Phrf 
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ROC ObserlraPion & Exception Formal Response 

Q~vest's testing described in the previous response was not an attempt to supplant the ihird patty test The 
tests were conducted to identify any bottlenecks that may have caused the delay obscried by the P-Cj,EC', 
The results of these tests were shared with KPMG to demonstrate that Qwcst was unable t~ ~denrify 311)' 

problems and that performance for this transaction was observed to be within the benchmrirk cirud by 
U M G .  

Qivest asserts that failure 10 meet this benchmark does not constitute an in~pediment to the CLEC's ability 
ta compete. Qwest respectfully requests that RPMG close this exceptiorl and categarrze i t  as 
"ClesediLlnresoIved". 

Af8acktiraesn~s: Confidentlal attachment sent via Data Request Process: CEMR-Trans-Count- Aug2OOf 
thru Jan2002 

E;rhibir LW-OSS-3 1 Juiy 1,2002 - 2:09 Ph1 
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TI588 
EXCEPTION 3855 - DISPOSITION REPORT 

Qwest OSS Evaluation 

Initial Release Date: September 27, 2001 
First Response Date: October 15, 2001 
Second Response Date: November 16,2001 
Third Supplemental Response Date: December 27, 2001 
Fourth Response Date: January 16, 2002 
Disposition Report Date: February 7, 2002 

EXCEP'FION DISPOSPTIIBN REPORT: 

Qwest's gBSSB,OG Trouble History contained ianaccurate closeout codes for repairs 
completed to Plain Old Telephone Service (POTS) Resale and UNE-P services. 

Sulmrrmary of Exception: 

KPlLlG Colzsulting has been conducting a test of Qwest's ability to find, repair, and 
accurately document the results of maintenance activities. Faults were placed on POTS 
Resale and W E - P  accourits and were reported through both manual and electronic 
processes. Once the faults were repaired, KPMG Consulting compared the Disposition 
and Cause (D/C) codes entered by Qwest in the OSSLOG Trouble History for each of the 
repairs, with the D/C codes W M G  Consulting expected to be entered based on the nature 
of tlie fhults. Of the 201 faults placed, 124 (61.7%) were found to accurately reflect ttle 
hult  placed on the circuit. The remaining 77 faults reflected inaccurately entered 
closeout codes in the Trouble History. KPMG Consulting applies a standard of 95OA 
acctiracy for the closeout codes to be entered into the Trouble History repo1-tsi and Qwest 
is nct rlieeting this standard. 

Sumimary of Qwest's lnlitial and Suppllernentary Responses: 

Q~vcsr initially agreed that 48 of 77 DIG codes provided in the Confidential Attachnlcnt 
were not accurate in the DLETH report for a 76.1 % success rate. As a corrective 
nleasurc to improve performance, Qwest increased the frequeiicy of intenlal audits and 
cxpnndcd the scope of the FCC SAVER audits to improve the D/C code accuracy levels. 

Upon further review, Qwest concluded that an additional 24 D/C codes were correct and 
requested a meeting with KPMG Consulting to review their assessment, At the 
corrclusio~~ of the meeting, KPMG Consulting agreed with Qwest's assessment however, 
even after reclassifying these as accurately coded D/Cs, Qwest's performance (88.1 %) 
was still below the benchmark of 95%. Therefore, it was agrcod n retest would be 
required. 

' Ttrrs standard is based on KPMG Consulting's professional judgment. 

0710112002 
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T1 588 
EXCEPTDON 3055 - DISPOSITION FtEPORT 

Qwest OSS Evaluation 

Retesting activities revealed that Qwest accurately coded 108 of 132 (.SS.i.?.bf circuits, 
Qwest noted that they had made significant improvement over initial tesring (61,796) and 
committed to completing additional training for all COTS on the: proper methods arjd 
procedures for closing trouble tickets. Qwest also reemphasized that continued training 
~vould occur to ensure accurate coding of D/C codes. Qwest rcqluested that KPXlG 
Cansulting re-assess how it evaluates D/C codes by considering their relationship to the 
work group making the actual repairs. Qwest maintained that although all Four digits of 
the Disposition Codes may not be correct, performance nletrics r:~nly consider the !?:st 

two digits therefore any discrepancies involving the last two rrurnbcrs arc not relevant. In 
addition, Qwest claimed that there is no impact to CCECs. Qwest asked KPMG 
ConsuIting to consider this infomlation and re-evaluate the retest results. In thc event 
KPMG Consulting disagreed with Qwest's position, Qwest requcsicd that t t l is Exccpiron 
be closed as "Closed/Unresolved". 

KBMG Consuiting's Disposition Report (82/07/02): 

Swmmiary of 16r4tPMG CoiesuPtiagYs Retest Activities 

KPMG Consulting conducted additional testing during Novenlbcr 20(:11 to rctcst the 
accuracy of close out codes (primarily disposition codes). Reteslting and subsequent 
discussions indicated that 108 out of 122 "dispatch in" and "dispatch out" nccorrnts tvcre 
closed out properly for a success rate of 88.5%. 

IVMG Consulting reviewed each incorrectly coded trouble and ilttemptcd ru assess rht. 
direct relationship to CLECs and metncs, placing emphasis on thic acciiracy ;md 
impo~'rance of the last two digits. KPMG Consulting could not conclude ~hi r t  inconecity 
coded closeout codes (including when the last two digits are incorrectly coded) woutd hu 
of no impact to CLECs. Furthermore, Disposition (close-out) Codes arc used to report 
on performance in corporate and regulatcry reports. This data can bc uscd t i? eha~itcterr~c 
the types of faults reported by CLECs1custon~ers. Inconcct closeout codes cotilci disttm 
performance results that are reported to regulatory agencies and othcrs. 

Sss~nmiary of WMG Consulting's Retest Results 

W,VG Consulting has noted that Qwest has completed additionid traiiiing rcgard~n~ ihc 
closure of trouble tickets on 1/31/2002. Howeyer, Qtstest i s  stilt no: ~riccting ~kr: 
bencha,rl< and has requested that no additional testing be conducted, KFl1G CCon:;ulrlrag 
reafi?nns its response of 01/17/2002 and believes that thc results of thc tt'tcst, still 
cons~itute an unsztisfactory result. KPMG Consu! king acknowledges Qtvesr's rcqtiest r i i  
close this Exception as "Closed 1 Unresolved". 

KPhiG Cansuiting recommends closure of Exception 3055 and reijuesls that it kr 
categorized as " CEosed / Unresolved". 

07101 12002 
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ROC Observation 15: Eaiceptinn Forma2 Ritmsporrse 

Tesr Vendor El: E X P  3055 

Qwest It~tert~al Trackit~g ID: TI 588 

Observarion/Exceptiotr Title: Plain Old Telephone , 5 tlrs~ct' 

Test Ty~dDon~rak:  Tcst 18 - hl&R End to End 

Date Qwest Received: 09127iZ00 1 

Hplitial Respo~rse Dare: 10/041'2001 

Serpp1e~tlen~al Response Dare: 1 1/021200 1 

Td S~pplenlenfal Response Date: 0 1 ll Oi2002 

3"l Srsppletnen fa1 Response Dote: OliZS!2002 

dlh Serpplentental Response Dnte: 02iO 1 i'2002 

An exception Izas been identified zs a result of the test activities associated wi th  M W  "kn $8, &I&R End to 
End Trouble Reporting. 

Exception: 

Qwest's OSSLOG Trouble History contained inaccurate closc-out codes for rcppsrrs oclnq~tatcd la Pbrrr Old 
Telephone Service (POTS) Resale and LWE-P services. 

Background: 

When Qwest receives a trouble report, it dispatches a technician to investigwls thc truuble, f,fa rsp.ttr \a 
made on an identified problem, Qwest enters a code number (rcfcrrcb ((I as a "dtsyrusrrroxt eete'-'"k nrto tbtr 
OSSLOG Trouble History to identify the type and/or location of' thc problctn repa~rlrd by tts tec'bx~rcr~a .? 
code number is also to be entered for the cause (referrud to as a "taus:' coJetYf of tilt' t t~~tble  itr'p~tttcct, 'I irc 
OSSLOG Trouhle History ensures that Qwesr l~as  complete and acctlr;ltc cia ti^ rcg.trc?trtg thc types dl14 
frequency of problems reported and repaired. 

U M G  Consulting has been conducting a test of Qwest's ability to find, repart, ,inti ac~tuerety dwtirrtenc 
the results of maintenance activit~es where speclfic Faults haw b c a ~  piaccil a i d  toportcd tlvaugih it 

combi~lation of manually and electronically reported trolihlcs. KPhK Cons~rtring upptirs s stdr~tldrtl fit' 
95% accuracy for the close-out codes to be entered into the Trouhtc Hrslary rcports I: 

Issue: 

W M G  Consulting placed faults on POTS and LXE-P scn~ce  aocoui~ts, arid rcqucsteri ttrmngh :hq rrorm,~k 
wholesale reporting process that Qwest repa~r the nrcults. Oncc the fit~/f's wet!: rcp~tred. Rf1,ttl;; 
Consulting compared the close-out codes entered by Qtvcsl tn the OSSI.I)U"; Tsaubte tliwnry b,r c&:bt of tRc 
repairs, with the codes KPMG Consult~ng expccted hc c~?iercd brsscd on the ltatrxre the :'atills i j f  t k t  

This standard is based on KPivlG Consulting's proftlssional judgrnr.nt. 

* - 
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- 804: Observation & Exception Formal Resparssc 

201 faults placed, 124 (61 -7%) were found to accurately reflect the fault placed on the circuit. 'The 
remaining 77 faults reflected inaccurately entered close-out codes in the 'l'rouhlc H~s to ry~  

KPMG Consulting has provided the details of the 77 faults in a confidential attachment. 

Inaccurate close-our codes could reduce Qwest's ability to detect consistc~nt problems reported by CLEFS, 
This could prevent Qwest from being able to repair problems before they ,are reported by C1,ECs. This 
could also cause a CLF,C7s customers to experience avoidable problerns that could reduce their level of 
satisfaction with a CLEC. 

Qwesa' f i rma1  Resport sc: 

Qwest has reviewed Exception 3055 and the Confidential Attachment and ugrecs that -IS' dlspositon and 
cause (DIC) codes are inaccurate. However, Qwest research indicates that 25) d r h e  II C codes accutotcly 
reflect the trouble found. The Co~frdet~liaI lnforrtrafion, E.rc~pfiom 3055 (TI5PS) attachrnent provided wrrh 
this response has been expanded and included as a supplement to Qwest's response. Columns hare beerr 
added indicating the D/C codes that Qwest agrees or disagrees are inaccur:ktc. An oxplanatlon is provideti 
for all disputed DiC codes. 

Qwest research of the information in the Display Long Extended Smublr: flistonA (DLETH) Krpon 
indicates the same DIC codes that KPMG provided in the Confidentral Anrlkchment Tnc D r codrs shoxild 
match the trouble history narrative in the D L E W  report, not thz specific hults placed hg KPLfG, 2 % ~  
namtivc reflects the actlon taken by the technician to resolve the trcluble. 

D/C code entry accuracy is reviewed m~nth ly  with each technician. Coding errors are discussed bttwecn 
the supervisor and technician emphasizing accuracy improvernent. \VIien now codes art* added, techniclaas 
will receive updates as they occur. 

The FCC, Sampled and Verified Employee Reporting (SAVER) audlr will incorporate the review of D'C 
codes for accuracy in the future. Qwest has implemented quarterly audits thro~ghaut thc Local Network 
Organization to improve D/C coding accuracy. Coding errors ~dentified during thesr audits wtll bo 
provided to the respo~~sible Directors and Supenrisors for corrective action, 

In conciusion, Qwest agrees that 98 c?f 77 DfC codes provlded in the Confidenl~al Attachment arc not 
accurate in ibe DLETH report. However, Qwesl research Indicates that 29 of thc D'C: codes acct~mtcly 
reflect the trouble founci. Qwest has increased 117e frequency of intenla1 audits i111ef cxparrdcd ~ h c  scnpc of 
the FCC SAVER audits to lmprove the DIC cude accuracy levets. 

KPMG Consilting in~t~ailp rev~e\.ied 201 l~oubles. and reported tha; 124 (61 .7'ilv) rcflccted accurdte coding. 
Qivest has responded ~ t n  this exception, modifying the number accurately coded as hcmg Is?. tVh~le 
KPMG Consulting st111 Izas 1ssl;es ~+?th some of the codes @best hcl~c~*c.s w r c  corrc'ctiy cr>dcti. basrd c.rtr 
Qw-at's response, further Investrga:ron 1s nor isananted. Qwest concurs that k5.3 out uf 2ISI t 7&,t6!;7) art  
accurarcly coded. wxh~ch still places the fnnl result below the 95% benchmark trsed as ~hr: q t ~ ~ t l t y  I01t2blli;tt 

for &IS test. 

Qwrst hzs isfurther reviewed E?cceptlan 3055 and h e  Confiden~ial Atbcfimcnr snii agrees rhs: 23 of t t r t  70% 
Dlspo~~nan  and Cause Codes \vex Incorrecr. Those itcrns are tdrnt~fircl in d ~ c  tipdated I'anfidcnt~el 

-, - .  lUIP 
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ROC Qbsenation ciL: Excepeion FarrtraD Rcspnr~rs 

.-2nach1ent w ~ t h  an "X" m the column marked Correct'~~rguabIc,Xo a11c1 an "5" In :he ccr!urnn ~ l l ; l r k d  
YM, 

Qwesr also concluded thar on 24 of the trouble reports meniloned In the r~priatt~d Co~ifidsntrak Art~<\:rnr:~! 
tlve Dispatch and Cause Codes were correct. Those Items are ~dentified n fill n "f"' in the 
CorrectiArguable/hTo column. 

The 14 lten-rs ident~fied n81rh an "-4" (arguable) are items that Qwest feclsr thcrc could be Irgtt~rr~arc 
explanations for the coding, Those reasons include: 

0 "Cut to Clear" tickers Lvhere the l ~ n r  was cut to a ne\t cable pair 
Test bed lines that had rnu1:iple uol~ble conditions 

o Trouble tickets where wouble condition v;zs identified and removeri pnar tu dl~pdtch t&~n$ ~ l d a e  
Q Central Office trouble t~ckets that were ident~fied as troublc out due lio c tos~  pzaxrrt~it il-rf the !12?lt,.Y;Rt* 

to the Central Office 

@ The 38 items that are idenufied with an "Y" I:] thc YiK coIul~~ri arc ltenrs th.11 O U ~ C S ~  fccfs t i u ;~ t  rhr t'rd 
I3ed design or Test 18.6 processes Impacted the D ~ S ~ O S I ~ I O I ~  artd Cauzu C'odrs. 

-4 meenng took place on 10'30 between Qwest and KPhIG to ducuss ci~is Gxctptkun atxd tlic f6klo\vrl1c 
dec~srorls were made. 

A re-test of the ablPity of Qwesr ro accurately docurnrnl D~sposinc~n ~ , n d  Gattscl i'ctdcs %viIi bc rcrllrtntl 
WMG will analyze the Items on the Confidentla1 Attachmen! that were dutornlrncd li) Qa est ro he 
correct. arguable or ~mpacted by Test Bed condrttons and nrnkc rhsnges :a 7'cst i h.& t.i'~cthctduttzsp ?+ti 

h a t  the re-test resuit? will be more accurate 
Preparation for a re-test can begin imrncd~atcly 

Qwest recommends a meeting wrth KPivIG prior to ttrc rc-test tu eilsurv tlr%t lhc mipovcrrarn:$ tr ,  the 'rcbr 
15.6 procedures will make the test results rnorc accurate. 

In 11s 11102101 response. Q\vest agreed a.1il1 KP.tlG Consuttmg's assessnlent t l u t  2.4 ot'2/%E ac<rt~kt\t$ ?teir$ 
coded mcorrectly. and as a result a retesl \v11I occur 

Reresting actlvlties will include tnputtlng trnublcs on 35 "Jtspntcir ln" acccmnl~ and "'5 "disp-~t~h  ti^'+ 
accounts. Results w ~ l l  be analyzed by comparing tfie coii~ng drspla'cil it1 thc Dl 1: P l i  i~c.lrdrr tau i c  tttl tlrc. 
narrative input by the technician in -he body of the UI..FFTII. 

Based on Qwest's response, WMG C onsult~ng recnnm~endi !ha; Exception .?lr.'5 rcrrrtttt upcn iwrultng 
successful retest activ~ues, 

As a part of addtt~onal testing conducted by U h I G  ConsuIttng dur~ng Sfivcnrhcr 2 iJ lk i ,  ~ i ~ c  +.ti;iiriio? oli 
close cut codes (pnmanly dlsposlr~on codes) has been rerestrci Rttcstrng \nctlctlrss thai f tit1 nus r ~ f  122 
"dtspatch In" and "dlspatcn out" accounts were closed out prapcrly fbr a stlccrsc rate uf hfr 9" , 

Qwest 's performance of 86.9% falls belosv KPXICI C~nst~lt lng's  fi&nda:cf uf 95''. tli.;ur,is> t i r t  i;'lnici~ia\ 
codes to he entered Into rhe Trouble Hlstar) reports and rhc TIl-E'tFi hhatitry trar\sacrtotlr 
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ROC Observation & 1Esception E*axmat Respendtj Ila*L*VrW 

W C M  Consultmg recommends that Esception 3055 remaln open pendrtg ,I s u c c ~ s ~ i t t l  ir* ar~ti srrb.:cqutlrrh 
retest activ~ties. 

Qwest Response to KPMG yd Supyletrzendal Kecantttr~rrbntiair (6111'1ai21)@2j: 

Qwest has researched and analyzed the sisteen Telephone Nunlbrrs on KPXitf's Corrridenr?al Xaucfrrrrcnr 
A summary of our analysis is documented below. 

An Observation and Exception (O%E) conference call took piace on Ol:Or).J):! to drscuss tlui: Exceptinn 
During this call, KPMG, stated that according to their own tnvestsgatiorr, Refercncc KurrrErl: 4 tiod 
coded properly. 

Disposition Code Analvsis: 

Reference Number 4 & 7: 

Qwest research indicates that the first three characters in the 1 character dispos~ainn T ~ P S  %~\.~x:e c~t'fGC*t let 
Reference Numbers 4 and 7. The first three characters provide Ct~o aoublr: tocatton ir.u?+, citstrahutton frmc 
). The fourth character is designed to provide more detail for ate trouble c,fispositit.jrl. 

Specifically for reference numbers 4 and 7, disposition code 0570 was uttllzcd a t ~ d  incflcatcr tire tfoilblr 
was repaired in the Central Office at thc distribution frame. The fourth clliariicter ol' t l ~ ~  daph-rs~etnn coda 
would provide additional details about the work action ihe Central Office 'K't:chrltcwn pcr&'err,~ed za ~pa1-r 
the trouble. Had the technlc~an entered all four disposition code characters, "0532'; tiit f a t  rhssacter of 
the disposition code would identify that the technician fised a hroken jut11,pet at ri~c drserit~trtwn friitnc 'Phzs 
information is noted in the narrative section of the trouble ticket tiiat rs prcrvide~t (0 the C:~.,ECS, t~ln:nakd~, 
the correct entry in the fourth character of the disposition codc does not uapnrt tkrt CLEC3 

All COTS will be retrained on the proper methods and proccdurcs for clnsung rroublc ttckcts by J~ntrary-2 1, 
2002 per Qwest's process, Cenrrol O f i e  Nan-Desigtr {iWI Eckrr Trcrinir~g, K'e%-?ftsrc~tr &kflr, F14ik;% f BYB. 
This internal confidential document will be provided to KPXIG througtt ii Dais Ftdqurst ;br~ocmtid with Utts 
Exception. 

Reference Number 15: 

Qwest research indicates that correct disposltlon cnde was used for Refcrcuice rrurtibcr 13. I'hr stated 
inserted trouble for reference number 15 was an open placed at tiit custontcr prrt.r;ts.c.!+ 'fhc ur?trtrlc 
dispatched out correctly and the field technician discovered a broker1 jurnper nt ttrr drt~~arwrion pvci~t cst~  

rhe customer premises. The fidd technician also drd a cable pait ttansfei and I~LPJ a iftsp~15i;lb~~ ~ r x i t  of' 
0.101. Disposition code 0401 is associated with a cablc parr tiansfcr zctiu:r i'hc iictd ri.ehta,-~w cnairu~f rhr 
trouble to disposition code of 0401, which is associated w ~ t h  the repair actit t t ~ ;  clilscqt tn :Itc ~antrdl  trttice 
The trouble was correctly repalred and tile appropnclte dlspusrtrorl code Has uiccf 

Qwest research, along wrth KPMG's analysis on rcreroncc 9, trtdicatcs four ttf [t ic t r t i ! ~ i ' ~  3i~"u~~:;tt i .  us& 
accurate d ~ s p o s ~ t ~ o n  codcs. Based on th~s.  1 10 o u ~  of 112 trouble t t~kr ts  xvorc closerl u itk acsunrc 
drsposltion codes resulting In a codmg accuracy ratc of 90.2?$,. 

Qwest has progressed, from 61% for the first test to 90.39; in tilt jrcund trst. la tlisy~:ttdtrtg rcpr BcBt-1% 
correctly and uslng correct dlspos~rron codes. .4ccordlng ro rhc [?st sarnpics, Q\+cst ncccancy h . , ~  tr;~nryrur.rt,f 
over 28%. AEso, thirteen of the s~xfern t~cuble tickcis or, the ctstrfidenttal ~t;nchrncnt rvere ~fshp.t~cbi'd In 
the correct location. according to the ~ o u b l c  lnsenion inforrna:~on prov~dcd b) Kl'fclij, thereby. rcscltr-an$ 
the trouble in a tlrnely manner. 
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ROC Observation & Exception Farrnl~l Resprcrxrse 

The trouble ticket auditing and review process that Qwest deployed zfrer the first tcst ha5 trrtprc~vcci IRC 
results of this test by 28.5%. Qwest iv~ll continue these aud~ts and nmnlng to ensure ~ ' L I ~ I ~ J ~ I I D C ~  

improvement. 

Qwest will provlde the internal confident~al document, C'c~ztt-ti1 Qlj?ct: ,Yorr-flv.\rjiri r r ' l l ;  f r cA t * r  'lirrtritt:g 

Revision Durc, Qj/lP/i999, ro KPMG through a Data Request associated nrtir d~rh Exception 

As discussed on the 01109102 exception call, W M G  Consulting agreed u i t h  Qttes( !liar 2 oitftc ih 
troubles origmally ident~tied as ~ncorrectly coded were acnlally coded correctly In ~tlifli~on. XPMG 
C:onsulting agreed to re-examine the remaintng 14 lnconestly coded troubles to asi-t.5, thr rlcg~c'e tlfirnp;rzt 
these incorrectly coded troubles could have on CLECs. 

KPMG Consulting reviewed each incorrectly coded trouble m d  atten~pted to assess tht. d~recr rtlutrrlnshtp 
to CLECs and metrics. KPMG Consulting could not conclude that inconectiy coded ctosrout coiSzts \\loutd 
be of no impact to CLECs. Furthermore, disposition [close-out) codes act. used to repnit on pcrir.'rnt~anit- 
in corporate and regulatory reports. Thts data can he used to charactcrtiic. the r<ypcs of f;J~lIs tcpor'tett by 
CLECs/customers. Incorrect cIoscout codes could distort perfomlance res,ults ~ t u t  are reponcct tn ruyul\l~ntt 
agencies and othfrs. 

KPMG Consulting revtewed the actions taken by Qwest lo improve closciuut ctrtlc accuncj. srtd ttas 
concluded that these actions have resulted in a significant improvemenr tril pcrfunnancc. KP,tii"l Dr.ircvcs 
that further improvement is possible through continuarton of rernedicll trainlrly anrl n~,it~agcfi~thrtl ~ver:.tgftt 

Based on the errors in codlng and the possible impacts that could resl~lt frc~rtt codirrg cnors. RF'XIG 
Consulting recommends that Exception 3055 remain open. 

DLETH report narratives arc accurate In ~dentifylng where tire ~touble occurred end the actton v;ikcn tb 

resolve the trouble Qwesr mrlintains the information provided in the narr:lttvc ts sufietent ru allu\b the 
CL.ECs to prov~de quality semlcc to the~r customers. lhercf<~rc. incorrect drspostt~r~n cause ~iuctcrs alone 
would not adversely 3ffec1 the CLFC comniunlt). The Dl-ETFI report ndrrntlves ,lxr availlthlr !a Ctl;C'ti 
through CEMR In addlt!on. \then a @I-EC calls Into Q\vest's Reparr C>ll f l and t~ i~g  Ucnrcr (RCliC) &a$ 
requests informat~on. the clos~ng namttve IS rcad to thc CI,I<C'. rather thdn tlic drspi\sttr~rn cause codes, 

Further, the last two d~gits  of the d~spr?s~tior: codes have vlrt~iallg no affccl on (I'LIIC,, QKCG JL'WICC it: 

CLECs, or PID performance. The PID measurements rio not use the last t w i ~  characters of llle clrspu?striufi 
code in any results. For examplc. the PID measurements only use tllc first two ch;irictcrs trf" the dtsporltlorr 
code to escludc non-Qmrest trouble from the Pfl) measurcmcnls. Orr!y thc last two ch~tactc.r.: of the 
disposition code were ~ncorrectly coded for 8 out of the i.1 ob~cnpations on tltc confidrnr~~i3ff,lchr11~'nt, ilt1t.i 

therefore, would have no Impact. By csclud~ng thc prcvii~us 8. the d1spos111011 C O I ~ S  acre mcorrtvt fur 
only 6 of the 122 total observations which equates to 95'!& cornpi~anco as descnhed ahc~vc 

Since the first test. Qwest has implcrnenred the fnllow~ng aud~cs and rrsicws. WC cc\dc.critrl; accuracy i s  

rev~ewed monthly with each techn~cian. Cod~ng crrors are d~scussed betwren the supetvrsor and tccilritcran 
emphasiz~ag accuracy improvemtnt. When new codes arc added, teshn~cisns ulll rccciuc upi!alrs as tkcj 
occur. The FCC Sampled and Verified Employee Kcport~ng (SAYER) audtt wtll Incornonre tt\c revleu 01' 
D/C codes for accuracy In the future. The FCC SAVER aud~t  samples Desigrt I,ong Extended Trcluhtc 
El~sf.ory (DLETH) reports to deternl~ne the pcrccnt ol'tirne trchri~c~ani spend ort aori-rcgultlrcd scn.icss 

Dull -*- 
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rvation S: Esceptior~ Formal Response 

versus regulated services. The SAVER audit is a FCC mandated requiroment to allocate tcchnicrarr's tin~e 
reporting correctly between non-regulated and regulated senfices. Qwest has irnplemenced qusnerlp airdirt; 
~hroughout the Local Network Organizat~on to improve D!C codlng accuracy. Coding errors identitit-d 
during these audits will he provided ro the responsible Directors and Supen.isors for correcti\-c actton, I n  
addition, Qwest research indicates that 12 of'the I4 incorrect dispositioncause codes on the confidentin1 
attachment were attributable to Qwest Central Office Technicians (COTS;). Therefore, all CCXs ~ r + i l l  be 
retra~ned on the proper process of closing aouhle tickers with accurate d~~sposalun!causc codes. The 
training \v111 he completed by 01/?li02. 

QLYCSI has improved disposition and cause code repaning accuracy from 01 '&ir 011 tl-rc Erst tcst to 88.5 "b r r t l  

the second test. The trouble ticket auditing and review process that Qtsest deploycd after the first tost ha> 
in~proved the results by 27.5 %. KPMG has acknowledged that Qwest actions have stgnificnnily improveti 
reporting results. Qwest will continue these audits and training to ensure continued rmprovcmenr. 

Additionally, neither Qwest, nor the MTP, recognizes the 95% bencllrnark establlshcd by KPhlG. If 
U M G  cannot re-evaluate and successfully close thls Exception. then Qwest respectfully requests that 
KPMG close this Esceptisn and categorize it as "Closed/nresolved". 

Qwesr committed to the following action item in the 1!10/02 response: 
"A  I1 COTS ~~vi l l  he retrained on rile proper rr~er/roJ.~ arid proc~~rlur.t*s fi)r c/c~stnr tmuhlr* rt'ckrfs &r ... 
Janltaql3 1, 2003 per @vest's process, Cerlfl-a1 Ofice ttron-D~~siier!(~YLI~ T{c.l..r"r Trtzr~rr??.p> R)7qi:m": 

Dare; 05/iYi1999. " 

Qwcst completed the retraining effort on l i3  1/02. 

Attachnreidt(s): None 

Exhibik LN-OSS-33 July I, 2002 - ?:I0 PM 
Qwesr Commun~cations, Inc. 
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TI 605 
EXCEPTION 3058 - DBSPOSlPiOlkd REPORT 

Qwest OSS Evaluation 

Initial Release Date: October 3, 2001 
First Supplemental Response Date: October 18, 2001 
Second Supplemental Response Date: November 21,2001 
Disposition Report Date: January 3, 2002 

EXCEPTION DIISBOSliTIIBTI' REPORT 

W3gG Curnsulting has identified concerns that Qwest Cornrnunicntions did no: siurccssf\~-lly 
repair all of the Plain. Old Telephone Service (POTS) Resale, I'NE-P, and I3E-t ,  zllrc~aits 
submitted for repair. 

Summary of Exception: 

K.FM@ Consulting placed faults on POTS Rzsale, UNE-P, and USE-L nccutrnts, ;.trrO 
requested that Qwest repair the troubles through the nornlril *nholcsttlc rcpirir proccsti, 
Once the faults were repaired, KPMG consult in^ revisited tizc loeatit11.l~ usht.t.c ti10 fitulb 
were inserted to verify that the fault placed was repaired. A significant t~rrnlbcc af rltes~ 
lines were not found to be repaired when revisited at81ough they wcrc rcp~>,,rt;.d back Io 
KPMG Consulting as being cleared and closed through Qwest's M&R pruccss. ITQwcst 
technicians report that troubles have been repaired, when in fact they haw I10E. a CX-EC 
could in~~orrectly notify its customers that the repairs have heken cn~npforcd. This wsttld 
result in increased operating expenses for the CLEC in addition tn dccrtltrsecl oustomcr 
satisfaction with the CLEC because of tlnrnet espcctaiians. 

Summary sf Qwest's Initial and Supplementary Wespon?ies: 

On October 12, 200 1 , Qwcst responded to Exception 3058. 'I'hc ini titi! respallsc ixtdicirtcd 
that Qwest researched ttic teleph~ne numbers, provided by KPbIG Cor~slilrix~p tu 
determine if  repair records indicated trouble isolation arid closure actittitics fiar each 
circuit. Qwest responded that their records showed that the ~ ~ ~ a j a r f t y  of 11rv tr~t~trtes, 
identified by KPMG as not being fised, wcre processed properly crnd thaa they had 
insufficient information to respond to KPMG's assertion tha! thcse troubles were nut 
cleared. In addition, Qwest asserted that performance with regard Fo s~itccssfitl repair of' 
trouble was governed by the MR7 PIC) and concluded that they wcrc in ~ ~ l m p l t i l f l ~ ~  tvitli 
P1D MR7. 

On October 25,2001, Qwest issued n respoosc to KPMG Crstlsuhii.r~'s 63clr3ber 18, Zfjflf 
comments on the initial response. In the sccnnd response, Q~vcst r~itcr~tied that 
qualify, or its ability to verify closed trczubtc tickets as rcpaircd, was cnrrccf'ip capiurcd by 
the PID MR-7 and that neither Qwest, nor thc MTP, rccognixcd thc 95"; irsnchrnark 
established by ICPMG. Qwest requested that in light of the di ffcring cicx~il'~ p ~ ~ ~ t c d  by 
Qwest and U M G  Consulting, that KPMG Consultin% close rhc Exccpiisn atrcf catcgt~rixc 
it  as "closed/ unresolved9'. 

07/01/2002 
Page 1 of 2 



TI605 
EXCEPTION 3858 - DISPBStTt(3N REPORT 

Qwest OSS Evaluation 

On November 16,200 1 ,  Qwest issued a supplemental rcsp1or;sc to their second rersprsrm: 
on October 25, 2001. Qwest maintained its second response with data to slrppnrn if:: 
conclusion and provided details of additional research corlductcd hy Qwcs?-, 

KPMG CamsuEting's Disposition Report (0.1/03/02); 

Smmmary sf KBMG Consulting's Response Activities: 

October 1 8,200 1,  KPMG Consulting issued its first resporlisc to Qwcst 's initial rqt;pQPrsc 
to Exception 3058. KPMG Consulting asserted that it had [provided trtfeyatliz infom~datan 
on the accounts in question for Qwest to properly I-cscarch. KPMG Consitltlr~g afsn 
addressed that the exception was not intended to validate Qwesl's pcrfomsatlce trsisrg 
criteria outlined in PID MR-7, and that any slrch refcrcnce to PID AiR-'7 was 
inappropriate for the results reported by U M G  Consultit~g far this cxcwptintl. KPkfG 
Consulting requested that Exception 3058 remain open for li~rtttcr evaluacisrt~ 

November 2 1, 2001, KPMG Cotlsuiting issued a secarlri rcsprxrrsc ta  Qtvest's Ocxvbcr 25, 
2001 and November 16, 2001 supplemental responses, WFVIG Cz?nsultitlg rcstatd tk~t it 
did not recognize PID MR-7 as an appropriate cvaluakion cr'itcrta zippt-o~cti Zty zhr: IPOC' 
TAG committee for Tes! 18. In addition, KPMG Consulting rtlttirx!airxeif the posili~~n rhirt 
applying the 95% benchmark for successful repair of Plairl Old 'Futcphst~c Sen-ice 
(POTS) Resale, UNE-P, and W - L  circuils subntittcd for 0ep~1ir is ar?frro17ri8tc, in 
response to Qwest's formal request to close Esceptior~ 3058 irs unresolved, KPhtC; 
Consulting agreed due to the fact that Qwest aiid KPMG Corrsulting disaycce urt 
appropriate evaluation criteria for this Exception. 

Summary of KPMG Consulting's Responses: 

KPMG Consulting believes the test criteria to hc correct nnd hascif otr ph>,sicrnl 
verification. beliwes the test results to be corrcct as rcpertctl. C)ts.cst :mi$ KT%% 
Consulting disagree on the perfomancc stantirrcl useti by IiPhfU C"kxtrs\ttriray 1%) currliintc 
Qwest's performance and disagree over \shcthcr or nnt the tr.otrhlcs cttc~f rrr t l h  
Exception were correctly resolved. 

Based on Qwest's request, KPMG Conslilting stoses Excrytion 305% i 3 ~  unresatt~ert. 
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:eptian Formal Response 

Tcsr P'etrdor fD: E X P  3058 

@west Ittlcrrral Trackirrg ID: n 605 

rirdserv~t'iorb/EscqpHorr Tif!e: Unsuccessful Repair of Circuits 

Tc~b ?)~&LPTMS~N:  Test 18 - M&R End to End 

Dcste Qtuest Received: 10102/200 1 

Xnitial Resporr5e Dote: 101 121200 I 

.~aipplementat Respotrse Dare: 10125i200 1 

An exception has been identified as a result of thc test act~vitles assocrsted 151th XITP Test IS, hl&K k,ni-i t~ 

End Trouble Reporting. 

Exception : 

Qwesl did not successfully repair all of the Plain Old Telephone Senlce (POTS) i2esdlc. GSE-Y. mil 
USE-L circuits submitted for repaa. 

Background: 

Mrtlcn Q~vcst receives a trouble report, it dispatches a technician to ~nvestigaie thc trorthir and perform isti). 

necessary repairs. KPMG Consulting has been testing Qs'es~'s  abilltl; to firrd, rcpair, 2nd ~lrrrursrcly 
document the results of repalr actr~.ity where specific faults are placed. ICPMG C'r~nwlt~n$! appitcr a 
standard of 95% success rate for the t~oubles fa:. which repairs art: rcquircd. 1 

Issue: 

KPhllG Consulting placed faults on POTS Resale, UNE-P, and UXE-I, accounts, anti rcrc~ucste~i 5!1;:s t.j\\cst 
repatr tho troubles through the n o n a l  wholesale repalr process. Clncc tlic faults wcro repaitcct, Kl3XI(; 
Consulting revisited the locations where ihe fatalts were insencd to serbfy t l~at  :lie hrr l t  pisccd I C P J I ~ C C ~  

Of the 259 faults placed, 239 (92.25%) were conectly rcpa~red. 

KI'MG Consult~ng has provided a llst of the 20 PO'TS Rcsale, I-JNF-P, and l iN1-1,3cic~unis  chat \cc.rr: arrr 
reparrcd In a separate confidentral attachment. 

If Q~vest technrclans report that troubles have been repalred, when fact they h:i\.e not. 3 CI-LC* rt?t~ici 
incorrectly notify its customers that the repairs havc been compluled. 1711s could rcsuit rn lhtreasrti 
operating expenses for thc CLEC as a result of the additional resources rcqulrecl to ~nrrtsttgiiiv the lsmilc. 

I This standard ts based on KPMG Consultrng's professional judgtnent. 

Exhibit LN-OSS-35 July 1,2002 - 2:OR PM 
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ROC 0f;sesvatisn & Exception Fonna! Response - 
Addirionally, a CLEC's customers may experience decreased levels of satlsfactlon tv~th the CLEC bcciluse 
of unmet expectations. 

Qwest researched the telephone numbers, provided by U M G  in a confident~al attachment, tn detemune if 

fepatr records indicate trouble isolation and closure activities for each circu~t we:e propcrl) completed 
Q~vest records indicate that the majority of the troubles, identified by KPMG ias not being tisrd, werr 
proccssedproperly. Qwest has insufficient infonnntion, however, to respond to KPI1IG's asseruort ?ha{ 
these troubles were not cleared. 

Qulest's perfom~ance measure for repair quality is PID MR7 Repair Repent Rcport Rate. PID MR? 
sprcificsily measures repeat troubles on the same circuit for a 30 day period. if, for example. an in111al 
rrouble is cleared by Qwest and a subsequent trouble is reporred on the sanlc li~nc. the srcor~d trouble ct>uniS 
agaiust the repeat rcpon rate. In other words, PID MR7 evaluates whether Qtvest successftiliy rcpaircd rhr 
rroublc reported in the first instance, which is exactly the issue that KPMG IS aiddress~rtg in thts elrccptmti 

Further. Qrvest's parity performance is in compliance with PID MR7, The trrblc bclow pruvides Q ~ ~ r s t  
regional repeat report data for the type of clrcuits included in this exception. Sipt.crficalIy, i t  compares PID 
AR7 rrtsults for Qwest retail single line business/residence, UNE-P, IkTE-L, 2nd nSO spec101 circu~ts 
against wholesale regional performance for the month of August 2001, and al!to compares retall rest~lts 
agaiast the ttsr sample results for this exception. The results show that the rrp~cat tiouble report rate was 
15.9% for rerail, 13.8% for wholesale, and only 7.7% for the troubles that werr: the subject of this 
Exccpt5on. This demonstrates that Qwest's parity perfomlance is in compliance with PID iL.IR7, ant.! rurtl~er 
dcr~~onstrztes that Qwest's resolution of the trouble reports in this Esceptiorl was \veil tvlrhul the govcrnrrlg 
PID MR7 measure. 

Conclusion: 

r- ------r - ,  ."..-"-.*-*- 

Q\vrst perfamlance \wrh regard to successful repair of trouble 1s governed \ly the hIK3 PlD, whrch 
specifically addresses this issue Again, from a parity perspective. Qwcst IS In compliance ubrth PIX) XfK7.  

C 

KPMG Consult~ng stated that of the 259 faults placed. 239 (92.?896) were correctly rcpdrrr ri. KI'XlCi 
Consultmg believes that the confidcntlal anacbmenr ~t prov~dcd Qwest in the orrginnl cxcrptton iuppl~cs 
Qwcst w~th  all the mfornjat~an needed In order to properly research the refercncc,,l ~ccount  i that U M G  
Consulting asserts were riot repalred. 

KPMG Consultlng applies a standard of 95% success rate for thc troub!cs for ~ s h i c l ~  xcpnlr:, arc rtqorrrd 
This ssccptmn IS not intended to reflect Qwest's pe~fnrmance uslnp rntcrta ot~tllr~cd In any f911>. such as 
PID MR-7, as referenced by Qwest in ~ t s  response. As such. any rciurcncc to !'ID 5IK-7 IS mapproprlair 
for tlle resulls reported by U M G  Consultlng for this parilcular csccption 

! MR7 - Repa~r Repeat j lj.g% i 1 1 Kepon Rare 

"7. 

I- 
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sceptiorr Formal Response 

I(I"MG Consultmg would like to reiterate that 11s evaluat~on criteria not only measures Q~scs:'s atrillry to 
dear and close trouble tickets, but rather emphasizes that the accounts are ventied as "repalred", 

KPMG Consulting recommends that Exception 3058 rematn open. 

Qsvesf Response to ArPMG Conlnlerats (10/25/2001): 

It is Qwest's position Lhat repair quality, or 11s ability to verify closed 1~011ble flckets as repaired, 1s 
co~rortlp capturcd by the PID MR-7. The staled purpose of PID MR-7. Repax Repeat Report Rate, 1s: 
''Evnlitizrcs C ~ C  accuracy of reptxir actions', focus~ilg on the numbers of repeated troublc reports rece~reii 
for the same trauble ~vithin a specified period (30 calendar days)." There is no practical or accurate way to 
csrablish a benchmark based on data alone. Parity is the only appropnatc detem~inant for repair quality, 
Qwest is meeting PID MR-7. Further, for the given test sample, Qwest's repair perfo~mancc compares 
favorably with both Qwest's Wholesale and Retail performance under PID hdR-7. Additionally, neither 
Q~c'st,  nor the MTP, recognizes the 95% benclunark established by KPMG. In light of the differing views, 
posited by Qwest and WMG. Qwest respectfully requests that KPMG close this Except~on and categorize 
if as "closcdi unresolved". 

,.-- --., , , . , ..--- 
' En~pliiuis added. 
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TB 586 
EXCEPTlON 3653-DBSPOSITION RIEPOWP 

- --. Qwest OSS Evaluation 

Initial Release Date: September 27, 2001 
First Sispplernental Response Date: October 2 3 , 2 0 1  
Scconci Supplemental Response Date: November 16, 2001 
Dispusitior? Report Datc: January 4, 2002 

EXCEPTION DHSPOSITBON REPORT: 

Qwest's OSSHdOG Trouble History WZ?S missing the closeout codes for repairs 
son~p'lrled lo DS1 Services. 

Summary of Exception: 

W M G  Consulting has been conducting a test of Qwest's ability to find, repair, and 
acclarately docun~ent the results of maintenance activities, where specific faults have been 
placed ar~d reported tlvough a combination of manually and electronically reported 
troubles. ICPMG Consulting applies a standard 0 f 9 5 ~  accuracy for the closeout codes to 
be entered into the Trouble History reports.' 

KPMG Consulting placed faults on 10 DS1 senrice accounts. and requested that Qwest 
repair the circuits through the normal whoIesale reportins process. Once the faults were 
~~cpaired, KPMG Consulting compared the closeout codes entered by Qwest in the 
OSSLOC; Trouble Histoly for each of the repairs, with the codes ECPMG Consulting 
expected to be entered based on the nature of the faults. IQMG Co~~su l~ ing  found that 
closeout codes were either inaccurate or missing from the OSSLOG Trouble Histories. 

Inaccurate or missing closeout codes could reduce Qwest's ability to detect consistent 
pmblems reported by CLECs. This could prevent Qwest from being able to rcpair 
problems before they are reported by CCECs. This could also cause a CLEC"s cilstomers 
to experience avoidable problems thad could reduce their levcl of satisfaction xvith a 
CLEC. 

' ??lib srar~dard 15 based on  W h l G  Consulling's proft.ss~onal j:~dfmenl 
07/01 12002 
Page 1 of 2 



TI 586 
EXCEPTION 3953-DISPOSlT18N REPORT 

---- Qwest OSS Evaluation 

Sidrnatrasjt* of Qsc!cstJs drlifial arld Srtpplemenbrary Responses: 

Qtl Oct~her 4,2001, Qivest responded to Exception 3053. The initial response indicated 
that Disposition and Cause codes (D/C Codes) are used to close out repair trouble reports 
fo r  POTS (Plain Old Telephone Service) circuits and are not used for Design Circuits. 
Q\sTest then provided documentation indicating that Trouble and Analysis Codes are used 
fur Design Circuits. 

On November' 2, 2001, Qwest issued a response to U M G  Consulting's October 22,2001 
c0rtlrnents. The second response i~~dicated that Trouble and Analysis Codes are not 
always found on the BSSLOG history primarily for manually entered trouble tickets. 
Qtc'est cc~nti.nues by indicating that the OSSTR system should be used to verify the proper 
Ti.euble and Analysis Codes. Qwest then provided KPMG Consulting the appropriate 
ClSSTR histories for analysis. 

KPIBT16 Consnatting's Disposition Report (01/04/82): 

S~m~frary ufKP&!G Corr sul firtg 's Initial aizd Supplenrerztal Re,~por~ ses: 

KPMG Consultirlg initially reviewed trouble histories of the 10 DS1 senrice accounts and 
incorrectly analyzed tlle closeout codes used. On October 5,2001 Qwest responded to 
the Exception and provided KPMG Consulting with documentation indicating that 
Troitble and Analysis Codes, not Disposition and Cause codes are used to close out 
t ' i~silj~~cd circuits, 

KPMG Consulting indicated in its October 22,2001 response that of the 10 DS1 service 
accounts, four wcre improperly coded on the Design Circuit OSSLOG History. 

Irl Qwcst's second response on Novelnber 2,2001, Qwest indicated that the close out 
coding for DS1 Services could be found in the OSSTR records. Qwest then p~*ovidcd 
KPMG Consulting the above-mentioned OSSTR records on 1 1/02/01. Upon revielying 
the histories, KPMG Consulting corlcurs on Novenlber 16, 2001 wit11 Q~vcst  that 3 of thc 
4 rr7,:counrs in question were coded correctly. 

F'nsc~i on input fron~ Qwest and a review of the Qwest provided documentation, KPMG 
Cansultirlg agrees with Qwest that 1 of the 10 DS1 circuits was incorrectly coded. AS 
sn ly  one circuit was incorrectly coded in a sample size of 10, KPMG Consulting cannot 
draw n statistically accurate conclusion regarding Qwest's perfomlance on tlle use of 
duseour codes of trouble tickets for DS 1 circuits. KPMG Consulting estcndcd Qwcst the 
oppenunity to increase the sample size by conducting additional testing nrld it was 
declined, 

XPRIC Caarsulting recomme~ads cllcpsing Exception 3053 as irrconrlusive. The 
r'~scancl;onsive finding is due to itasufficieiat volume from which to draw a coi~clusion. 

07/01 12002 
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TI586 
EXCEPflON 3053-SECOND SUPPkEMENTBih. RESPONSE 
-- Qwest OSS Evaluation 

!fiitiai Release Date: September 27, 2001 
First Supptemental Response Date: October 23, 2001 
Seesnd Supplemental Response Date: November 16,2001 

An csccption has been identified as a result of the test activities for hiITP Test 18, M&R 
Entl to Ertcl Troublc Reporting. 

QWCS~'I OSSLOC Trouble History was missing the close-out codes for repairs 
r o % n p l ~ t ~ d  to DSI Services. 

Background: 

\l8hc.n Qwest receives a trouble report, it dispatches a technician to investigate the 
nfouhlr. if a rcpair is made on an identified problem: Qwest enters a code number 
(referred to ss a "disposition code") into the OSSLOG Trouble History to identify the 
ljyc untlior location of the problem repaired by its technician. A code number is also to 
be cnrczd ibr the cause (referred to as a "cause code") of the trouble repaired. The 
OSSLOG Trouble I-Iistory ensures that Qwest has complete and ac~curate data regarding 
dtc 1 y p ~ s  and fr-cqucncy o f  problenis reported and repaired. 

KPMG Consulting has been conducting a test of Qwest's ability to find, repair, md 
accuralcly clocu~nenl the results of maintenance activities, where specific faults have been 
plaucd and reported through a combination of nlanualty and electronically reporled 
trrsubilcs, KPMG Consulting applies a standard of 95% accuracy for the close-out codes 
to he cntcrcd into the Trouble Histo~y reports.' 

RPMG Collsulting placed faults on DSI service accounts, and requested [hat Qwest 
repair h e  circuits through the norn~al wholesale reporting process. Once the faults were 
rqaircd, KPMG Consulting compared the close-out codes entered by Qwest in the 
OSSIOG Trouble IIis~ory for each of the repairs, with the codcs KPMG Consulting 
cxpectcd to be ciltered based on the nature of the faults. None of the 10 faults placed and 
subseyucntiy repaired by Qwcst had close-out codes entered into the Trouble History. 

KFAffC Consulting has provided the details of the 10 faults in a confidential attachment. 

--- 
' ' f h &  b:itndard IS based on KFMG Consult~ng's professional judgmenl. 

07/07/2002 
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TI 586 
EXCEPTION 3853-SECOND SUPPLEMENYi4L RESPONSE 

Qwest OSS Evaluation 

Inaccrrrate or missing close-out codes could reduce Qwest's ability to derect consistent 
problems reported by CLECs. This could prevent Qwest fiom being able to repair 
problems before they are reported by CLECs. This could also cause a GLEC's customers 
to experience avoidable problems that could reduce their level of !;atisfacrion wifh s 
Cl.EC. 

Disposition and cause codes (DIC Codes) are used to close out repair trouble reports Tor 
POTS (Plain Old Telephone Service) circuits (Disposiriorr & C ~ t l s e  codes - :ilf ,$fl~rt.s 

Rcs Bus PuhIic Nehtlork. Revisioiz Dale 08/27/01]. DIC Codes are not used lor Design 
Circuits. 

In coa~clusion, D/C codes are not used for Design Circuits. 

Qwest is providing the appropriate documentation as a Supplemen~~al Data Request f i r  
this incident. 

5 Disposiliorl & Ccrruse Codes - AII States Res Bits Plrhiir ;v'ftir*c~~*k, Rcvisinn 1hlr;rtc- 
OW2 7/0 1 

KPMG Consulting initially reviewed trouble histories of I! 0 DS1 service accounts and 
incorrectly analyzed the closc out codes used. Beca~ise 8 of the 10 Design Circtiit 
QSSLOCi Histories had fields where Disposition and Came codes could hc entered, 
KPMG Consulting incorrectly assumed that Disposition and Cause codes were t1sc.d 10 
close out DS I service accounts. 

Upon reviewing documentation provided by Qtvest (Disposiriort & C~rrr:a Codes -+At /  
Sfilres Rcs Bw Pzlhlic NEnvoi-k. Rew.siotr Dote 08i27iOI) KPMG Consulting a2#ret.s ~vi;lh 
Qwest that Disposition and Cause codes are not used to close oui repair ~rouhlc rcporir 
for Designed Circuits, 

However, further review of Qwest documentation indicat~d that Trouble Cocies an3 
Analysis Codes are used to close out DSI service accounts Cl,orc11 i\!~~tr-c?r.l: Lk.siCqn 
Scn.ice,-: rlnczlj~sis Codes/Trouble Code Cross N cfer-ctrce, Effecrrl-t. Dnrc Tl F!.? I.'YP). 
Analysis of the 10 DS I service account trouble and analysis codcs i~~dicatcd thak four 
Design Circuit OSSLOG History reports were impropcrl?; coded. 

0710 1 /ZOO2 

Y?!B  ons suit in^ Page 2 of 5 



TI 586 
EXCEPTION 3053-SECOND SUPPLEMENTAiL RESPONSE 

Qwest OSS Evaluation 

Two accounts had incorrect codes: 

'Fwo accour~ts had no coding at all: 

KPMG Consulting analyzed 10 DS 1 service accounts and 6 (6004) were propcrly codecl. 
A standard of 95% accuracy is still applied for correct closeout codes to bt: cntcrcd illto 
the Design Circuit OSSLOG Ilistory reports2. The above results indicate Qwest is still 
no! meeting the criteria for Accuracy of Coding of DS 1 service accounts. 

KPMG Conssrfltiing recommends that Exception 3053 remain open pending retest 
activities. 

KPMG's analysis of the DSI Service accounts and Trouble and Analysis codes 
(TClANA Codes) indicated that four DS1 OSSLOG History reports were improperly 
coded. KPMG assesses two accounts had incorrect codes and two lickets hod no coding 
at all. Qwest's research indicates three of the faur accourlts were correctly codccf and 
repaired based on Qwest's internal processes and procedures. Qwest's Trouble Codcs 
and Analysis Codes are used to close out Unbundled Designed Service accounts hi~scd on 
the internal process document, Locul Nez~vork D E . Y < ~ I  Seia'iccs: AIIC~(VJ.~S.  Co~le.~/?i.oflhlC 
Code Cross Refiercnce, Eflecective Date 07/21/99. In ihc fourth instance, Qtvcst 
technicia~rs did not code the repair ticket cot-rectly. In the four cxan~ples providcd by 
KPMC;, Qwest technicians correctly entered the appropriate Traublc CodcfAnalysis Coctc 
(TClANA Code) for three of the tickets. Qwest has added thc following six additionat 
colu~nns on thc Exceptiorl 3054 Confidential Attachment: Electronically Transfencd, 
OSSTR Coded, Disposition Codes (Disp), Electronically Transfe~red Vnlidation Code 
(ETV), ETV Match, and Trouble Code/ Analysis Codc (TGIANA). 'I"hc T C i h N A  Code 
column indicates whethcr the Repair Ticket was properly coded, 

-. 
' T h ~ s  standard is based on KPMG Consulting's profess~onal judgmcr~t. 

07/01/2002 
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EXCEPTION 3053SECQND SUPPLEkIENWL RESPONSE 

Qwest OSS Evaluation 

Trouble rickets can be sent to Qwest by the CLECs either through an electronic inrcrkicc. 
or ilctivcred manually. Trouble tickets sent via Electronic Transfer (13')  \souid 
auaomatically download from the Work Force Administrator (LI'F.4) to Q\ve?;t"s 
proprietary systems: Operational Suppart System Log (OSSLOG). a l ~ d  Operational 
Support System Trouble Report (OSSTR). Per Qwest's internal docal~ncnted process, 
Loccrl P\'e?~vo~.k Desigtled Ser?lices Process Bulletins, EJfecrive Di1tc: I U/l/7/'2ill~I. S~jrrl?jcc.r: 
F'loir. Control Ke.sponsibiliries Bulletitl Nttnlher-: .PB99124-2, ~nanually cntcrcd troublc 
tickets will not download to OSSLOG and OSSTR. The TCiANA Codes arc m;ir~uxll~' 
erltcred in the OSSTR by the technicians for billing, records, ar~d maintenance pt~rposcs. 
The OSSTR will always contain the TCIANA Codes whether electranically eioivnioaded 
or n~antialiy input. The OSSTR is the system that should be iiscd to verify if the propcr 
7'CIAh'PI Codes were entered. 

Rekrence numbers 1 and 2 of the confidential attachment were Elcalro~iically 
'fransferred. According to Qwest's research, all four tickets were properly coded, 
,i~erefore, these tickets should be counted as properly coded. 

Reference numbers 4 of the confidential attachn~ent was manually entered, ~hcrcforc tfro 
TCiANA codes aTe not included in the OSSLOG. The TCiANA Code was enfcrcd on tttu 
OSSTR. Qwest is providing information on the confidential supplcrticntal attachn~ct~t 
niatris to support this assertion. Base on the findings of Qivest's aniilysis, this tickct 
strould be considered correctly coded. 

Reference number 3 of i11e confidential attachmcr~t was rckrenccd as nut cocfed. Bccausc 
this was a manually processed trouble ticket, the codes are not clcctmnic;lliy passcrt io 
the CLEC. The ticket was coded in the OSSTR according to ~~roocss, but t i le tccttr~ician 
did not enter the correct TCIANA codes. Qwest agrees that this ~ v n s  ;L mts-coclrtl tickut. 

Three of the four. trouble tlckets identified by KPMG as incorrectly coticd wrrc ccrcic-it 
properly, and closed with the appropriate TCiAN.4 codes. C)n~st  tt i 11 pro\ i r k  tt~r CISSI'R 
rccords for the three trouble tlckets by 1 I ! O l i O l .  

rlt~racB~~nent('s): None 

KPhIG Consulting's Second Smpplentental Resporisc (1 1 / I  6101): 
In Qivcst's sccond response ! 1 0/30!C)1). 11 indicated that thc close oui codir:g for 175 i 
Scrviccs could be fbund in the OSSTR records. 

07101 12002 
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Ti 586 
.r EXCEPTION 3053--SECOND SUPPLEMENTAL RESPONSE - Qwest OSS Evaluation 

Qwcst provided KPMG Consulti~ig the above-mentioned OSSTR records on 1 1 '02.01. 
Upon reviewing the histories, KPMG Consulting concurs with Qivcst tllar 3 of the 4 
nccoui~ts in question were coded correctly. 

KPMG Consulting concurs that close out coding for DS i Sen-ice 
rwords, and concludes that Qwest coded 90% of these accounts correctly. 

KUhlC Consulting recommends that Exception 3053 remain open until additional 
testing observations can be completed and evaluated. 

07/01/2002 
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TI 818 
EXCEPTION 34 09 - DOSPOSlT16N RESPORT 

Qwest OSS Evaluation 

initial Release Date: January 22, 2002 
First Response Dale: February 21, 2002 
Disposition Report Date: March 19, 2002 

EXCEPTION DliSkQSITION REPORT 

Exception: 

QwesPs Iklediated Access Electronic Bonding and Troublc Adlrni1aisPr8tinra 
QbIEDEACC-EBTA) End-to-End testing lacks a coit~pfetrr testitkg envirnnmrrrt 

Summary of Exception: 

Qwest provides CLECs with the opportunity to irnplemenl n trout~lr rcpnrtirrg ~-\~slei.m 
called Mediated Access Electronic Bonding Trotiblc Ad.tninistr:ltiun [MEI$I,.'le"'t?-EBTs'iXX 
A detailed System Test plan, provided by Qwcst, outlines the fot to iv~t l~  f^t.nrnets.ork fitr a 
CLEC to test its EBTA interface: 

1.  Gateway-to-Gatcway testing 
2. Stack-to-Stack testing 
3. End-to-End testing (System Testing) 
4. Opcrational Readiness Test (Prodt~c~ ian Enxfironmen1~ 

During the End-to-End testing phase, as described in tile Systcm 'I'cI:;~ Pfws, t c s ~  sccrtilrtn> 
for non-designed senrices. such as Plain Old Tclcphotle Scnicc  iPO'l-Sj circtrit,r, itre' 

processed by the LMOS production mainframe. Lin~irntions in rest in2 nrrn-sfcstg#rat 
senrices during End-to-End testing include: 

I ,  Quest utilizes the LMOS production mainfkamc for EM-to-Etld icstuzy of ;trt> 

non-designed scwiccs. By using the LMOS protltirritm r?~;ltr~fi'ilrt~c tirr f t,EC' 
testing purposes, Qwest does not providc CI,ECs ir-it11 :r test anr,trnrtn.lcnc thitt ns 
completely separate from the production c n ~ i r u ~ z i n c n ~ ~  

2. Thc dependency to use Qwest's LMOS prodriction nr;iitlhntrc f;\r resrirrg 'frmnts 
certain test scenarios. as there arc particular uitc~arns~arlrcs irz \\;.hi& Qivtst  i s  f l i r i  

be able to prevent serviccs from being drsp:itcheci. iks a rcsul~, i-icrrcrncous [cst 
scenarios arc submitted during End-to-End tcstitlg, anti 2i.e pmcussc~t by f &lOS, 
live production accounts will brr affected in a tlcgstit*~ \yay. 'I71t.s~ Irnrafzttor;~ itttr 
testing the full range of non-designed s e ~ i c c s .  wi tttotrt imj>;l~ttng 1is.c +tri'cri:nis. 

are neither documented nor made publicly known to CI,iX's. 

Rased on the identified limitations. the Qivcst EH7'A testing cm.irnnr?~ci-it doc5 rb71 
provide CLECs with a true representation of J-iou- trrrrisactivns x% i l l  ft~nctron atltf rc?;par~r;i 
in Q\vestYs EBTA production environment. 
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EXCEPTION 3'8 09 - DISPOSIITILON REPORT 

Qwest OSS Evaluation 

Sammary of Q\vest3s Initial and Supplementary Responses: 

Qisest initially responded on February 4. 2002. Q\i:est ackno~\.lcdgcd til;ii Tt3r nunu 
Designed ETE (End-to-End) testing, trouble reports and MLT tcsits arc: proccsscii L I S I S I ~  

the LMOS production applications, However, Qwest stated that i t  docs not hc l i c t~  t i le 
use of the production environment limits the interface testil~s capabilities o f  CtECs. 
Qwest described the specific process steps that CLECs iollo\v to condttct end-to-cncf 
testing for EBTA, The steps include developing a Joint Implcmcntatian Agizer1aer1.t 
(JIA), creating a System Test Plan, formulating a Project Plan. ncgoriati~p tcsr sect~arios, 
and submitting transactions, Qwest also described the manual and atitomaric safctgtssds 
employed to facilitate testing while preventing negative impacts to thc productian 
environment. 

Qwest reiterated its position in its March 13, 2002 response. Qwcst stated that i t  has 
suecessfully demonstrated its ability to mitigate any risk associated tvith usins tixs L,b4OS 
production systern within its EBTA test environment. F~irthen~iote, Qwest bclictrcls tltat 
the stnlcture and processes used for EBTA testing are mure than suflicictrt tn 11 * I t  2 1 i ~ . \ ; " n  

CLEC to perfort11 interoperability testing without negitiwcly inlpnlcting productiatr 
accounts or systems. Qwest also maintained that the EBTA ~estirtg environrnenr pt°c>~irit:s 
CLECs with a true representation of how transactions will fil11cti01~1 and respond in 
Q~vlcst's EBTA production enviromlent, resardless of the manual interventions. 

Additionally, Qwest referenced a regulatory position that the "FCC' I I ~ L Y  or 8 ! t t ' , l ~ d & ~  I;e*fril 
[hat ihe provisiovr of ail i)rtegrated, cconlp~tre~~-ro-cor~tp~i~~.~r litr~tn~e~turrr't' f i r t i )  rc:rJ~rrr 
irrrerjlice is tlof requir-ed to satisfy the "srthsrunrirrl sirl?rc rinrc N I ~ J  n l ~ t t t i ~ j ~ ' '  m r ,  prt~i'tii~td 

tltcrt the BOC other.,i~ise denronsti-ares lltar ir provides eqlil rlalet~ r crct-cs. 9 t(7 rss 
nrc~i~r~encince auci r-epoirfir~~crions. " Qwest believes that thc EBTA intcrfixc urttl rts 'test 
cnvirat~n~cnt more than satisfy the reyuirements set forth by tllc FCC', 

Bascd on the facts set forth in its rcsporlse. Qkvest rcspccaf~~lly rc~~uc,.st~.rl l l~at  Klif';tltj 
Cons~~lting close this exceprion and categorize i t  as "closed:unresolv~d'~. 

Summai~.y of IfWMG Consulting's Initial and Supplementary Responses: 

In KPMG Consulting's February 21, 2002 response, i t  mainlalncd that that scgregattor~ of 
tesling environments fro111 prodi~ction environn~cn~s is at1 in~ponant aspccl of itlterf;tci: 
development for a variety of reasons, and that i! is inherently risky LO rcst tr:lri;; LCilDfls 

tvithilr a productiol~ environment. 

W M G  Consulting further investigated the commcrciai cxpcricncc of CLECs rn assess 
the impac~ of the production component on their tcst~ng eifons. KPMG C~'ons~tlrin~ 

07~01/2002 
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TI 818 
EXCEPTION 31 09 - DBSPOS97110N REPORT 

Qwest OSS Evaluation 

di$cavcrcd that, althougli CLECs were able to test all of the agreed upon scenarios, they 
f~ilncl the process of testing non-designed services cumbersome, due to the necessary 
rnn~iual irlteavcntion of the Qwest Tester. KPMG also cited c~111mercia1 activity where s 
€1-EC haii two of its non-designed services test trouble reports pass by the Qwest Teslcr 
through to the Qwest Prodi~ction Screeners. The Screeners proceeded to call the CLEC's 
pmditr~ion operation center to obtain additional inionmation and/or dispatch pern~issian, 
Althongl~ the production environ~nent was not ultimately impacted, KPMG Corrsulting 
maintained that this exanlple proves the potential pitfalls of not camplctely separating test 
cn\rirorrments fro111 production systems. 

Additionally, KPMG Consultjng stated that Qwest has not adequately documentci?d the 
architecture of the EBTA test environment. Based on the documentation provided, 
KPMG Consulting determined that Qwest has not sufficiently described how the L,MOS 
prc-duction sysleni is used during end-to-end testing or what the k~lown limitations arc of' 
using a test environnient with a production component. 

KPMG Consulting's Disposition Report (03/19!02): 

KPMG Consulting reviewed Qwest's March 13, 2002 supplerncntnl rcsponsc, and 
acknowledges the request to close this Exception as unresolved. 

0710112002 
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Test Veftdor ID: E S P  3 109 

Qwrst dftrerrtol Tracking ID: TI $13 

C?hservatiorr/Excepriorr Title: llcdiarcd c2i-ccss Etcctrotrtc tirir:Jrnp 

Test T~p&omain: Test 24 - Inletface I?evefopnrer;r and Hci;l%iknstrrp XIgl 

Date Qwesr Received: 0 1 '22 '1002 

Initial Respornse Dare: 02 04 2002 

Supplemen fa1 Response Date: 03 13 ZOO2 

An exception has been identified as a result of rest actix-tries Tor Tcit P J A  OSS int.nf~zc X?ctttrlprilrot 
Rcview. 

Exception: 

Qwest's Mediated Access Electronic Bonding and Tralrhlc Admrn~smtit?n QhfEfrT_4C'f'-tIII:kk t ' t ~ t l - ~ k -  
End testing lacks a complete testlng envrronment. 

Background: 

Qwcst provides CLECs with the opportunity ro impirrncst r! tnartl-ite reprttng yttrirnt i-;rlird t1rda:af 
Access Electronic Bonding Trouble A d n ~ ~ n r s ~ a t l o n  1 5iEDlrlr't.'-tfl,'Ti% a r i~u  .lrrtrr: ftztp!t;ttci~:it:\~iril 
Agreement (JIA) descr~bes the appropriate ZtNSl srand~rdn st% rirretrip. teat, an3 t.bcpln> an tniz:F;xct Far. I i ie 
exchange of trouble reports. CLECs are requlrctd to use a C'ctri~rrrctn Xlar.;,ig~:t~rn! tiii'i;re?~a.tt-::~ P u ~ x i ~ ; i y i  

(CMIP) network management protocoi and S.25 cornnyilnicauons p r ~ t ~ ~ s a j i  tn gmtiii :vtttafi! t ! : ~  t :~r ; t~ te t~~~t :a i i~~ i '~  

from the~r  EBTA environment to Qwest's EI3T.4 tcrtmg and pr<Qiiie:iorr ti it  irazrrns:it\ 

Qwest provides CLECs wlth a basellnc test deck for thc F!3't h teltttng cXa%-c-irailfliirHt I t s t  Gi-;cnAryu- <:sir i t i4  

removed andlor created to tailor the testrnp to rhc cI,EC"s uniyklc nt-.rd,w. A tfetdt~eri $6s:rni  'lr*,t p!ib~ 
provided by Qwest. outhnes the follo\.;ing franscivcrrk for LI C'?+EC to tclt ria kr'X1! ,.t rntr:t.irac 

1. Gateway-to-Gateway testing 
2. Stack-to-Stack testlng 
3. End-to-End testing (Sys1er.i Testlngi 
4. Operational Readiness Tesl (Production Enbir~tnmtnrj 

The End-to-End testing process, as dcfincd in thc Spstcrrr Test TJ13ii, rcqigtti'i <'t,Et, i t~ 5,:;btiiti t ~ s i  C S T T ~ ,  

that are designed to test the funct~onality of the ERTA through f$\:t~i°'~' illltftilc~ririi- aric! h+~X-~gilii 'i) ' r t ~ ; ~ ?  

'Test scenar~os for "designed senlces" and "nnn-derigncc! scrr :ct.," .ire pxcl.;;~-.i~rl i*? fiti. i V ~ + r k  $"E,:~:* 

Adro~n~stratlon (WFA) and Loop Malntenmce 0pcrat:on;tl Scn-icr-\ ! I  h!t)b:, b;c& c;;cl 5) ~ ( c ~ R I ,  

respectively. 

.-. 
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ROC 0bscwation S. Exceptic~n Fosnzaf Resgror$sr - 
Issue: 

Durlng the End-to-End tesung phase, as described in the S>stcn17est P l ~ n ,  trsr S ; L I D ~ T I ~ \  f i w  rittn-Fkesrgz~x2 
services, such as Plain Old Telephone Sewice (POTS) clrctlits, are P T O ~ C S S C ~ !  b) t l i ~  Il>IQS pr i rx i~~t t t rn  
mainframe. Llmvtattons In testing non-destgned semlccs durlng Ilnd-to-tlitd wqttng ~n~tuifr '  

1. Qwest utilizes the LMOS product~on malnfran~e for End-to-End tcstin_r of art! nirrl-drs,pnr..f 
senllces. By uslng the LMOS product:on niainframe FOT CL.EC I C S ~ L I I ~  p t ~ p r l s r " > ,  Q ~ ~ r i i  dm-, an! 
provide CLECs w~tlz a test envlronmsnt that IS complctcly sep:rrate from [hi. pri>duirtcl:~ 
environment. 

2.  ' f i e  dependency to use Qwest's LMOS produci~on nia~nfiiin~e for testing itiittt> it*PtBITi frst 
scenarios, as there are particular circumstances In \\.111ch Q~tesr t s  :wit he able i x t  pres i'n4 servia-2 
from bang  prov~sioned. As a result. if enoneous test scenarios are >uh?t~trtcd during End~arr-E;rd 
testing, and are processed by LfvlOS, lire product~an sci-ounfs will llle ~ffcztt'rt 117 a rlrg~tisr %df' 

These limrtations for testing the full range ol'non-dcstgned scn-rzcu, u~tbotl: liilpaitld$ Iri-:: 

accounts, are neither documented nor made puhliclg known tu CLilf"s 

Impact: 

The lack of a Qwest EBTA testing envlronment does not provldc. C1,EC's \\.rti\ ,I true repretirflidtri~f~ f l i ,P& i l~  

transactions w11l function and respond In Qwest's EBTA producttort env~n~iiinrtit. i'tir iscL af a 
comprehens~ve test envlronment lxnders a CLEC's abil~tg to trr7ublesiiot1f ptoblt'tit~ bcfor~ ezxt~r~ri$ 
product~on. "Tills mcreases the likelihood of encountering productton prr~blcn~s, which niiuy resttit ttl 

~ncreased timo, cost. and effort for both the CI-EC: and Qwebt tn rt;soI\e tht'sc trritbre~ecr~ prt l~ i t i~t fcrtr  tsrttas 

Qwest firs~tal Response: 

The response below addresses the hso issues rased In KPMG's csception ~ b v i c  I'hr ls~rn~% ~I.I$F Iwi'r~ 
repeated in ltal~cs to improve readability. 

Qwest ackno\% ledges that for non-Des~gneti ETE (End-to-ilnif, tsst~arg, ttcttfbtr: repl~rra jrrrl  3,t1.'lL 
tests ale proccssed using the LMOS producrrun appl~caauns. tiowrccr. iJ6icsi ilt~cs ; ~ i t t  v ~ r ~  tltra 
arrangement as detriniental or Ilm~llng to ETE tcstmp, hut ratf~cr as a d v a r ~ t , ~ g ~ t r t ~ ~  t t t  tlxr G'kl:CL 
The full func~lonality of MEJ31AC:C can be trstcd as defincd 1tr thc tcst. c,isi"\ r&cut h ~ , c  t5r~tt 
successfully testing with Carrlcrs and C:t.EC:s uslog ihis srmtcg) str~c: tQ9? 

17 The dcpetlckr~cy to 1 r . s ~  Qlvcsr i LlZtOSprorlirctrnn rrti~rr~fi.lmrc*f;.)r tt:trirq: irrtir;c i'tGrrri:rt s:.*t .it rsr:,:,irtrt, 

US [here N ~ L J  ~ U ~ I I C L I / L I I .  CIi.Cr~nlS~unCe.\ 111 ~.\.hlcil Q~ iv r t  l r  ~ r ) l  h~ Ohkv l z l  p6r.\'cmt~! \cil.%ir't7r frr)m F r ~ , t r r b :  

pru\*is~oticd A.5 (I rc,sr~l[, ! fc~rro~~eui~ .s  [est . $ C V ~ I ~ I Y I I A S  C J ~  c s i i h r ~ r r r f t > J  dj i f t t lp  I : : ~ i ? , . ~ i i . ! - ' r ~ t /  tt y ~ t r t q  h ~ t ~ , f  ,ltc, ~.. L pwcesserl b j ~  LMOS. //vc pr~oclucrrorr nccoriixa \\I// hct r~fl>c:ti! iii I I  r:t.;;rt(ila. ts;lt th i* tc$  / tr~t;t , / f lr1~i f r , ~  

testitrg rhefirll rungtl o f  non-de~rgllcd srrvrL.ey L\ rthnur rt!iprit.rrnz ;!tits ~ r c ~ c i i r v i \ ,  rfr ' i ; / ;Lq* 

clocunetzrcd tzar- mci& p~tblrcl\, kr~o\trr to CLEG 

Qwest has worked diligently to optlmlzc Electronic F3clrldeti Irotlblc ;Icttt~tx~~~tr,~t!i,rr r i  t i  I 1 tr:stlni: 
with its CLEC partners. The processes and docun~ents describe3 hctoii .IEC tixc i i):: i i$lrtti \  ~ i ' + t l t i  t ) t  fitsu 
cxperrence Qwesr has gamed sincc 1995 that sssurts robust EB I-.& ttt.%ttng ~z iitlc f i ~ t t i : i ? i l ~ i ~ t y  ~:tlqi:)rfrt:t 

r~sk  

- .-- - 
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ROC Observation 6;: Exception Formal Response 

Q~vest's CLEC test~ng for EBTA adheres to spec~fic s t ep .  'The first step u to coopcratrt <lj  derclop 
the Jolnt lmplen~entation Arrangement (JIA). The JIA is an outl~ns nhthc ~osptmr~~h~llrtrs  ctf hi& 

'hading Partners. the CLEC and Qwest. JlAs are developed to ~pec~f!; d~ffcring Agent { Q t \ e b i )  

requirements from XQanager (CLEC) requlrenients. JI.+ls arc a valudhlc tool for titfining p3rrrtncter~. 
selected opt~onal attributes, contact information and so forth. The JIA reprcstnis 8 letter ilf 
understanding bet\veen the hvo compan~es definlng how the EI3T.A ~nrcrhce rvotks. Tlr:. JIAs 
reference .4WSI standards documents: TI '227, TI 228 ,  and TI 262  'These slandards tliere develogied 
by TCIF (Telecommunications Industry Forum) to standard~ze EB'T:\ ~mpierna~tattum ?I~ET~~:\G'X: 
compl~es with these standards. 

The second step of EBTA testing is creation of the S!~stcn~ Tcsr Plait. n lvgh-icvcl ox cwim of thr: 
testing required to implement EBTA. The Systenl Test Plan is  based ikn the JlA olrii a:so rcftccts 
Qwest's accumulated experience of implementing and uperatir~g EEI'.~I. 7hc Syn::rt~ Z'tlst Plan h t l p  
define roles and responsibilit~es for both Qwest and thc CLEC and helps esplxr' h a s  thc tcstlty 
proceeds. The System Test Plan helps both parties dcterniine the resources nt.cJctt to i o r ~ ~ p l ~ t t  itle 
project and provides data for the Project Plan. 

The Prqject Plan sets time lines and resource allocati~~ns for the EBTA Ucst and pnsb.idi.s 3 h m s  f iw  
comm~tting to get the project completed, Included as part of the Project Plan arc the scsnarios to bt. 
tested. Qwest maintains a baselinc of EBTA test scenarios. Tlie End-to-End [EYE) test scenafio ltsi 
captures the accumulated knowledge and esperience gained fram previous implenrctitattnrts 

Beg~nning with the ETE scenarios, the CLEC subrnlts a list of test scenarios it hclte~'cs necessttr! ttr 

conduct a thorough test, The final list of test scenarios 1s the result ot'ni:gotintlans beturcn Qv,rsr atrd 
the CLEC Qwest works with the CLEC to develop any agreed upon sccnarins th;tf art: not airc,ltty 1s 
the ETE baseline, The agreed upon tests must be succcssfuliy ccrnpir~ed ils defined, Ati opt1 issrrc\ 
must be resolved before the project is considered completed. 

Qwest has never encountered a valid test scenano that could not be sdfety c~ccutcd r t \  Q w s t ' s  tift;r:t 
tcsl environment, which includes the product~oi~ LMOS 3ppllcarions. Q1nes( crnplnys 4 ~c~h~nrnar~ijn nf 
auronlatic and manual safeguards to facilitare robust tesrtng withuut n c g a t ~ ~ r l y  Inrpaiitrng fwc 
accounts. CLEC testing is conducted only under L I I ~  duect suptnistnn onti irr cotlperotton it ~lrh thr 
assigned Qwest Tester. The Tester strictly controls acccss to the tcsx ~ni.trotrrr\etrt~ I4rli)rr s trs: 
session can begin, the Tester must enable the env~ronrnent. !{'hen the ~ c s ~ t  : r u ' i ~ ~ t ~ n  1% car(~~plt t i~ fhc 
environment IS disabled to prevent firrther access. 

All t~ckets created by the CLEC for tesrlnp contatn one nf ' t \ r~ values 111 the " ia r i  hc r~ai.ile.if^'(Cl+le) 
field. One value causes the tlcket to auton~atically close 11s the Shareif Screci~~tig .ItoJt;ic tSSM) 
through which all LMOS trouble rickets pass bcforr any dnwnstrenm actlvlry rLcct1r.t. Xi\:. S C ~ ~ Y I ~ L \  C"l3K 
value causes SSM to place the tlcket In a held status to allow further ~ e s t ~ t ~ g  ~vtth tfrv tttkct hcfnrr. ttls 
tester manually closes it. A held tlclrct cannot trlggcr do~vustream activitj. tllso. Qttcrt 's ;~ss,gnuif 
Tester screens every test t~cket created by the CLECb and 113s thc ab~lity to cancel any ticket tfrdt cc\uttl 
present a problem. 

The processes and docurnc~ts described above clearly outl~nc a sate and con~prehrns~vil f ti 1 A kr>rkrt.i, 
process. However, Qwest acknowledges that ihc practlce nf  using thcl prndtlcrrori 1,520S ;ippllr.iittnrr 
for ETE testlng was riot clearly documented. On January ~ _ 1 ' ~ ,  1002 Qivest [rpd~!cJ tilt 0.wir L'FL* 
Prov~der System Test Plan, adding section 1.3.9. 'The aclded seclit~n csplarns tcsr C~iitltts 3nik intnmii 
customers (CLECs) that non-des~gned clrcuits are tcstcd rn a prvd~rctian cllv~roilnirnt 

nv w 
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ROC 43hscl-varion k Excclpriua Ferrnal Htsp~aae --- 
' , W M G  Consultlng has re~vki-cd Qrvcst's conmrr.nz\ h i  ezcti ' i f  rile t-,.;lr'-~ riieri:r;i>i 1;: ti:;: I';r;sp!iz;?i~ =w+3 

has provirjcd its responses below. 

Qwes~ acknowledges that non-destgned tcsr mnsacrtons 11s: flie l.Sfi-)S ~roi;8tl<tlt?ii ;fpEil;atri~:: A G ~  ;tta,ai 
current EI3T.4 test environment. rhcrefort., tettcs 011 3 uotnporlonk ofx\~c l*rr>i~k\ictriia q 3:enlr bLFht<: 
Consulting believes that segregalian of'restrng cnvrranmew f ~ i ~ r f t  p:i.,&~.-t~nn crt\,rrntlnreerti FC -3% ; T T ~ D ~ L Z P ~  

aspect of interface development becausc 11 achtevrs tile L;ittu\t'lng. 

@ Eliminates the rtsk of negatrrely trripaztlng the pri%dr;(itkrvi fn~,i.,:tmrxlsr:i: tc i;: . iildr,$ ao?@gtrte'x, 
stability, other customers' use. etch) 

@ Allow~s a new market entrant CLEC or s C1.W it-sung an tlppt:~Jc ti's 3 LhhPt te!caae t+ $cut 
their interface systems and conduct code debugging \"R ttfit~ri~t re!! tny %%;I i i ic ~u~:irhrcr +ixttii~t 

informat~on 

Provides a structnred iearnlrrg cnvnozrment - 4 u x e  t w ~ f ~  t'hk131 z n ~ f  @.>~..~.112:sn tii~-,ll~~'ik&$\f 

exactly how mnsacrions prr?ccss andctrr a dcfi;incd $e% ~ f ' ~ ~ t ~ i r t j ~ ~ ~ r  

X tesz envlronmalr that is not t i r l j ~  segregated 11s i n h c ~ t n l l l  ~ i t i )  to I.triB the c 'L 5. t 'r als5.t $c s&%~-.c% %nt:v 
the LhfOS productron applicatlol~ ts cuncnir:l. i ~ r j i l i t c ~ f  t t ~ t  t ~ s t t i q  n,rn-~f~t>g~iti'd qC?*-l iC~ r!-k:* ~ c i i t s ~ +  ~ c ~ % A x : s ~  
open. 

2 The d q J f ~ f i d ~ ' ~ ~ " , '  to @;hli7-~f $ f,itff7~~~t)t!i1i~?if!11 ~ ~ ; ~ ? i f f i L f . b l ~ i i i .  iii~ :~1?* I:C;-'!~ [ t ? ) , s L ~  lCidm:ri ti i  

I?S ~ ~ I C T P  are parrrciilffr c'ircf~v:$ftl!rcc~i k?i I+ h l l j :  C+w+il ~5 ,>.&&b i3) f w ~ w ~ t l ~ ~ t  <k.q)ks8 ert /F,TCL :I$-:%:C 

di.~porclted fsrc} '45 a resirfr. [fcrrorxporrtl~ tb'.%$ r c-r"ticizirali i z $ a h  I : c ~ F ~ P ; - ' : ~ ~  l ~/ln"tr;i.~g Z8q~r.l 1-b j la??: a::,'t y 
arc processed by Lii,foS, !lr.~~!*roc!ticfmn a<rari?rbi ti. ill ht* -&A/;-$ if*/ i t t  a ;  xtiGy,:i:h.. . r ; j ;  ?ire .V :rt>f: ,ip~:..i+ 
f i r  teslrng fk'hcjdi rnngc ol'fioc-dcr$ ~~~~~~ri atpfvrc  r:.t ;ria t i w ; ~ :  :~:.l:i ij*r t: /;i9,$ :lz. , - '+;rts L ,  h;: i *ti ;:Asp 

n'oczmrt2rtlecf nor r~lcrci~*prihiiclj~ Arratc~r r p  irrE.f:;:l'.k 

Qt$rest's response asserrs that I[ has crcatcd an cSr'r:rUnrt;~nt th&j &$tar;% I-<*{ t % f h ;  ire? 1\ t~~$~$f?$~$g#: i :  &jji$ 

reparr test scenarios w~thaut jcnparcilung Ei~r ncc~btifl~ ittfr?Mltilt~tl;i e?l ih*; ~ ~ ~ ~ ~ P ~ j l i ~ t c $ ~ a b  v e v  i:rffdq.~ C$+r~k 
indicated i t  has ~mplen~ented several safclpi~rtis tcr prctcfl: $err, : ~ % * r  trrrt; **c*ring t t a rp~!~ ,k~ i i  a;vci b, p:.:tk~i~:k:,'rl 

other impacts to the prrrductio~i eni~~rcrrimenr Qti.~%t alw h r i r c s ~ .  ~YI-; kcifti& p s r T c z f i , ,  afit*%s- 5 ' i  Z C i r: r tr:ct 
3 variet)' of agreed upon scenarios 

KPMG Consultlng furtl~er investtgnrcd iht: r:c7:rzmcrct,tl ccp.v:2r%b.* :?: r 1 F t : I %  a~.- .:s 511: r i~ :~~i ,  r irT L L I ~  

producr~on component on the~r  tcstlng cfforts. KtkXtCt ilc7rr.c,uti\fig i ! t ~ < r ~ k t ~ ~ i i :  ti.:,it. LtG:!':.,,;;:s:~ c i k i 4 w::re 

able to test all of the agreed upon sccnanos. they t;letnJ tine pr~5':es~ rd  !tL.:ll~.; ilili. itl;~;;;:r!: ,r;fchet 

cumbersome, due to the neccssan. ntanual inieftcritwn $ 4  $PI:' tJ%x-r*r ! c i r ~ ?  f ;ic ,jliii-ft,. -b;f : t i i f t ~  f f f  I.\ 
lest envlronmcnt necessitates ifrrcct tn tencnf iw &rid trrvnsriarnt 52: s \>Q. t.: !::-&;,:; 

The elemeni of human ~ntcwcniuon and nronitnring iil.;rca-rr :bd- y: ' . i ,  $9; 8.:,tjt;.tr; <rr..i +ti,: -,: 6i+%~,d,,-; :., "i. 
CLEC production apc;axionS. Oiir Ci.f:C sga~cd i l r~ i  t:trr ~ $ 1  ! t i  gtz\r; ~ j ; - ~ l ! ~ : l ~ ~ k  ;+-rlf :;<: kii qhjlii~,~; -Pf~q31it. 

were not piaccd on hold by rhc @wtt .f i.%-te:, ;dtr<rrrg if*: ~?rr~$tk ; j i A 2 ~ +  [A,  ... :,+ r,+eq;;. fl,tlsiu, r u t :  ' 

Srreencrs. The S~recncrs ihcn ci~IIcd tilc CZ E i ':, pitrJ~rt.trn:r ~:~X::I:>L>Q ;,xnic~ J ~ , ~ r i ' ~ ~ <  1 I ~ I : ~ L ~ ~ , ~ ~  

infomatror! and'or d 1 5 p a ~ h  pcrnzlirton t z l ; h ~ ~ $ t  iitc j>~<!<-l;r.,'tt~:* <riv,~pr~-r;rz.,-+r: b i d  , ??-kt i : t s - -  . - 7 b 4 A  > k r r l 7  a 

~mpacred. the slmatlon requtrcrt ffic CLtE'iind QUCC: ;yr:,i p:it;jih,L~;ii; c 2 - .  - . E  ,,. + .  + + r  + .., ,z, ,t,, -. E . .~i.-:* 
resolvmrr. the nrn test Cascs Humas ~nirnrntr r t r t  p~$crt : [$ l i i ,  irr;pa:;. L~s1:2e 1. [ t( , r::.;! r * = ~ +  ,~ drr .r:.--. 

~ - * r - ~ i . u w i . u w - . . ' " ~  
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srnce Qwest production resources are r~cd up rzso!~~ng Issriei .;%tswE by .ircs-r%n$ ns :kc 7f l ' i l f .d~~i~n 

environmenr. 

Tlie need for CLEC testlng to bs conducted under the supcwlslan ~ri. .inJ I I ~ F  ciri~c ci~c~petdirtx btz:i\ tfu' 
Qwcsl Tester potentially l%n-nrs tk rrmc a\jarlahIr far rtrs13ng. R n1ay shn dci3:. or r.%rzaD rlse r.i'st!r%g ;wz:*bi,t 
due to the need 10 schedule and closely coard~nate at \  ED7.4 tcsring a:trt rly Ir::li OIC I :=at:*; .=4 f:ctl!;r 
separate test envmnrnent would not Impose these r ~ ~ s t r I c ~ I o f ~ ~  OR rflr C 'I f z l**  

Qwest's response acknowledged that the use o f  the 1,lviOS prodt~s~~ort s p p k c a ~ i ~ ~ t x  liu;rhg c!-rr%=tn-r~& 1 ~ - ~ ; 2 $  

Was nor cfeariy documented Therefore, Qwesr added SUC~IOIS 1 2.Q I($ ~!lt!  t if Q'CI-PC<I\ icier S \ b ~ c ' ~ l i  'f~:4 
Plan as of January 23, 2002 to explain test clrcurts and to inform CLPCa ihdr nr>r14c*1gnc~4 ;ircti~t$ .VC 

tested In a production environment. W M G  Consulnng has recencti and rt:s~ri~cil n ccq! of the irpd'iocil 
System Test Plan obtained hrough Data Request ID1 9 1. Thc nett !,rcltt.tt~ "t'cbl I*~xcu!~~", ~ t d l e ~  the 
following: 

"Prror 10 cntermg Gate,va)~-io-Gatnt~(~y ttJsfrtig, ir r~iccrltlg rt*~ll hr. hc*fti tto i'>t.\:rrtL fJi,r? t&* r . i l b r i ? t : i t * d - ' d ~ ~ ' ~ d t r  

are ~ncr, including a li.st of circuit& for- Serral, POTS, ~llessltg;l, Crrrrrtjr- f i i cr l r~:  &it! tfcst-t:r:t*d f i $ t y l h t ~ t z ~  

N~rmhers far use dliring tes1r;lg @ ~ ~ i ? ~ t  wil/pr-o\.irir t ~ m  Dc.vigt~crf crrcrrrt.i tlrrit \rttl/ brt' bfl~i i  irt u fy.'if iIS.5- 
envimnntenr. The Co-Provi(Icr ir~rll pro~vde rzan-Des~gt~ed rrrrrr:fi fft~jc;7h~?)11~* ~ t x r u h c  X P  jf r~ Iri\*liFE7~ ;;rf 

Producriorr OSS "' 
Based on the documentat~on provided, KPhlG Carrsultin~ dart, nor bellc~t .  tktill Q\cusli b ? ~  sdccitr~teFy 
described how the LMOS product~on system 1s uscd during end-tn-end testing nr tvtik~t ;lit Ltttartil 

limitations arc of using a test environmenr w t f r  a prudrrctiarr companrnr. 

KPMG Consulting recommends that Excepilon :loC) rernalt~ upetr penilttlg rrs~itttron o f t t t i .  ESS~LCS 

idenufied. 

Qwest bel~eves that any rrsk ~nhercnt in utllrinng a product~c,rr ikkrom turbi:rct tIv t.lC t A kcah$\$: ~$ztext.$tt 
has been managed escept~nnall>~ wcll Qrvcst. JSC" 01 < '̂I ,f;,C: opetattails trrrr~o itor hecb t~c~!aar\ei$ ~reg>aetrd 
in the more than G years of cx~stencc and testtng of d ~ c  intcrfacc using thti cr)rttigufatirtrr t91e be~\ct\t:~itfl 
using the Production cnviribnmcn1 far our\<*c~gh are risk. Qwsst rs espectvrll) ctrpntfidtti iiir,hc t ' t  Et'4 r~eetl 
to conduct effective tests of EI3T:'I anti recog-nizes the mutunl bcnufit ol s.ti;c:t-\\dt!\t: 2nntpictta.rg tlir~3y tcrti 
pr~ol- to actual busmess actl\.ltv 

Qwest has successfully denionstrated ~ t s  a h ~ l ~ t y  ro rnrhgatc nny ttsk al'uttl~itry !.,r p~cl~krtrtli?tr I X f ? $  *;icTi:$ar 
as descr~bed in the prevlous rcsponsc. Intu~opcrahillry rcsting anlounts to k ~ i ~  tti:l80~e riytri"W: rrg l,tltth 
activrty at any gwcn t~mc.  C;lterl the rninimal ~.o!urnc of rcsr rr:itrsdcttrsiss thtrc r \  .tw ne$,~ftic i t l i p i ~ t  Irl I ~ G -  

normal load of transactions or Qwest production rcsouracs. 

The 91A Scct~on 7 discusses the varlous tests perfbrn~etl ber(rtc 4 C.'I,I:i' t- ,  brntr;~i,t jnte yrr,irrlc$stun 
Extens~ve preliminary tesls (~ncludtng stack to stauk, r~cr\\,tork vaktdarrc.~ and : ; r k l ~ ~ ~ . ~ ~  tu gici~~r2\r 1  at^' 

cotid~cted. These tcsts check connectlv~~y and basic t~usrncss fi~nrtto!:~ a;;d arc Irtnrluei~,f 112 til.; I r f i  1 \ ) f u r  
en\'~ronmcnt n lthout connectivity ttr tllc OSS l'hc productlun CIS5 rs i ~ t l l u  ~ncln~lcif trr k +lit ?ti 1 trt! !f.lr:rg 
and Operat~onal Rcadlncss testrng. Qv!est's progress'\ c tcstlng appn~ach st7rves to f;ttillinirvc rrsk kt, 
worklng through any prelrm~nary ~ssrles that co~tld ullpact proc!tlr!~orr 

Although one CLEC reported two test cases nal hcllig placcd (in t~n ld ,  tilcsc tl<o i ~ ~ ~ t ~ t f ~ ; . * e '  rr~iw~,<t'rt .i t . ~  
excrptlon in the overall volun~c of t a t  transact~tsns proccsscd 

' Qnrest and Co-Provldcr Elect~orllc Bondcd 'l'roublc Adrn~nistrsriitn System 'I ci: I':,IR. X ' t r ~ ~ ~ i r z :  t 0 ,  
Created Februery 12, 2002 - Secrra~~ 1.3.8. "Tcsr C ~ r c u ~ ~ s " ,  p,?. 

-- 
r3uraWIY " rPr, 
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ROC Observation 6; Execlation F~srmnl K~sprrrrire 

Qwest and the CLEC idenr~fy. work through, and manage the Kansactrons throiagfr jc~r ; l \  i c k i t n p  L'3c t~gthc  
production system allows the CLEC to test a11 test scenarios QuPcsl ha? stilccesrirll> titt*<l t'itrs 5tr,rtc$y Yu 

test w ~ t h  CLECs and ISCs. There has been no request by a CLEC or iNf'  to c i i~ngc  :kc E ~ L I P Y ~ G F I I ~ F ~  I I i ~ r l  

for testing 

The creation and execution of a structxrred, comprehensi\~r test plan 15 the kc! ti? s I:!.!,f"'\ usrlcc~t-trnditzp. 
of how ITansactlons are processed. Qwest's testing envlronment allov,s in[ t l i t  cnnipIrrr csrrtiiiorl t ~ f  %be 
defined test scenarios and, therefore, successfii'itl ~nteroperab~llty resling Irtiiurie~l nr It;Tt?;t(~a rc.i;pcm.;q zc 
ihe ren~ark "CLECs were able to test all of the agreed upon sccnar~o.tl", 2its srJIerllcrrt Z I * ~ : ~ : F ~ ? S  itt.~i 
Qwest's test enulronrnent and arcll~tccture as defined mcct the req\\~rcmcnIls trtct\kwr> fnr ("1 EC' 
development. Sirn~larly, an end-to end test was conducted by KPXtG rn cctniurlctrt>r? \I. ~ i h  '3 4-E,IZr' u $ti i s h i  

successfully completed EBTA inreroperabilirj tcsrlng across he\'cral rekaw lili+ k..ci ~ i ! r r ~ t  i s a q  

successfiilly concluded on 8i24i01 w ~ t h  related esceptrons. 

Partic~parion of a Qwest Tester dilring ~n~eroperabrl~ty tcsttng rs ~ n d e ~ n d c n t  oi'thc I tIO5 cni, ~tor;siunr 
used Even IF a completely Isolated LRIOS t e s~  Instance \\as cr~~pltljrci. thc Q\~-e>t Tmtcr's rvTc ';,tisr;d 

remain the same. Qwest encourages cooperative lestln): bocausr the naiurc o$ i31r? d cktr~nxt, r ~ ~ d ~ t ~ i i ; : h  

responses to Input from the CLEC. Ihe  Qu-est Tester fills rl~e rnlcs ~;Tdo~tnstrir:in~ Qxwsr per5t,nrr+:\ ih1?1f2~: 

~nteropera'o~l~ty testing. For example, the Quest Tester uould cnrcr test rruuits to mjmic thc .izr!t~Ik of a 
Screener In enterlng t e s~  results and updat~ng a repair rrckcr 

Qwest values the ~nteroperab~l~ty test h~ghly and makes ~ t s  rcstrn? t . ~ i r i t '  ~sit11,iblt ds rt*,la!rcJ $4) fS\zs\t'. 

knowledge. no CLEC request for ~nteropcrab~l~t:; tcstln!: has e! er hccn cicn~,t*d tilt l i ~ ~ k  id tcttrr- &~,ttibhatlby 

The QivesttCo-Provider EBTA END-TO-ESD Ft.'XCTlQNAL 'I EST SC't S;\i?litS th~ctar;lcnr h,i; becri 
updated. The rcv~sed docunlent includes addlttorlal clanfyng iangtt~gc in :<ccrtons 2 0 rind 2 2 t ' i ~  
language expands the esplanat~on of the testing process anci the tespotalt>rtrtrc~ ofCJ\st.>f: Tcitct:, 'ihr 
CLEC is rnformed that producnon LMOS 1s uscd. ' n ~ c  addrttarlat xsnrdtng ~:uplamz thi. krrp- ,  the Q t ~ c \ $  
Tester takes to prevent outages and manual screenlug aci1vlflc.i 

Qwest maintains that the EBTA testing envlronmcnt docs prnvrdc Cii-frt'z ti8rtlt ii true r v p ~ i t * \ : ~ t t t 3 i ~ ~ i  \.if lit$\. 

transactions w ~ i l  funchon and respond in Q\vestqs EB'TA productrc~tt C I I ~  trorlntr, ' t tt  f !I< E,%;jr, ii! 4 

comprehensive test envlronment does nor hlndcr a CL1:C.c ahr!~ry t t ~  ttuubtt ' \t~t~i! y~l\hltndr;+ Ftil,Y~ :-I;!;-fi:~.,: 

production There 1s no Increased Irkehhood of r.ncnuntet-lng prt,ducttr.tn prrtblc~n- t:i<its.+51i:g t'i;tl.c, E cv.t (*; 

effon fbr CL,EC or Qivest, because the tcst envrmnmcrtt rs pltrdurtrcrrr 

in summary. Owest has addresscd each or  LPXlGs conccrn5 r.ziccit In 1t5 rcsl;xtrt\rL 
Qwest, IXC, or CLEC operations havc not bccn negativcl) rri~p;r:tt"tl rn fht. nrctw tti,tri o hcctt. trt 
rxlstcnce and testing of the interface using th~s  confict~nti~iri 
Qu'est's test environment ar~d architecture a h  defined nreci r i~c  rcqlttrt'tllCttl-\ rrcCCc.tdr) trjt. C'f t%tuL 
development 

* Qwcst encourages cooperative testing becausc ht. r\$iitrrc of I .  t't-f :\ dcri:,~ic,t., r:,;l-t~n~c F S * S ~ I > I I L ~ ~ . .  t r y  

input from the CLEC reprcscntrng actrvlo. oiscrrc~icr:, aitd ~cihn~Li;jt:> 
Q Qwest makntalns that the E'EITA tc.itlng cnsimnri!c.ilf chc, pro\ I ~ C  f -1 t C \ ~ l l i  ,. tttir rr:$?Ft"'\i,'BidTlrbr: t ~ :  

how transacrlons n 111 funcflon and respond III !Juei{'\ [:1-J1 1 ?l~r~r~u;:rtin t>tn Ir~>:t!i!r:;t 

.Addrttonallq, rhe FCC has nl the past held tha7 the prr,\ rsin:, r.t ,:ti ~ n t c ~ r ~ i c ~ i .  co:~iitirttr-!~l.;ct~:~~iiit'~ 

maintenance and rcpalr ~nrerfncc: 15 not rcq~ilrcd rir  sari<!! rite "~ub*,t+:nti~i t a i t t t :  tl;rli. 'lnt! r:~,rrlticr mi. 
proc tded that the B0C othent ~ s e  demonsr~~1c.i timi I (  prclL kiei cq~l%vaic.rtt J X C S ~  t r l  r ! ~  :n,:rtitcr~ar~ibr~ .rrrci 
repalr flinctlons - '  To acccrnmodatc the ncctis nf r_ ' i . I iC '  ~ c ~ r n l r ~ t l r r l l ~ .  Qticbl ~if~l::~.Ii'i J E ( ~ Y I Z I ~ ~ ~ ~ C ~ . * ~ < * -  

.? : Sce Next. Sccrron 271 01-~c?I., I S  1;CC Rctf iri *l(!<>c) !! 2 15:. 

- - 
Eshlb~t LN-OSS-39 Jul) 1, 2OU: - ? 1 IT PXI 
Qwcst Cnrnrnunica~~or~s. Inc f, - 



Exception Fornral Response 

c o ~ ~ u t e r  MBR interface. If KPMG maintains its position that thc itre o f p m d ~ c t i o ~  J-\tOS for t&l.% 
"Ihn& has impact to the CLECs. Q w s t  respectfully requests that KPBIG i l o ~ c  ihzs e*irpflo~ and 
categorize it as "closediunr~sojved", 

Adiactz~isent.~: None 

-------- -- 
I-.-.-..- __  . -_-, _,___. 

.-I"...- - I --.. ." .*_ _ 
l 5  we cilfakZree with ATdT's assertion that Be1 :\iianiv iiius. <jtnlo,lskal~ tiId[ I f  ni,,ii~..r 
inQrarablet ~ ~ ~ ~ ~ c a ~ i o ~ ~ - ~ o - a p p I ~ c a t i o n  interface fur r n a l n t e r i a n ~ ~  2nd repair- .,ff~i,r,;,c 1,+ gtbigiz;ired lcj 

m a i n l e n ~ c e  and repair functionality In sutstaniir l l  th same ilme 2nd mrrulcr {hnl p,.&,b4 ,he 
functionaJiQ' to itseli Althot~k~b the Con~mission has rndica~td djat a ~ 3 ~ 1 ~  tcdould af fo tc l  c.vz,,Is a lllt3FE 
com~lerc . . o~~Oilvniii lo ufferio w i ~ t ~ ~ a ~ h l ~  ~~&l~im=~+lppfISBftnn iillli.~nr~ii;.il~ 
"pau mzcrface, we found that jack of integration doer, not nrtr-rnriiy con,(iluip dircrlmlndtniv 
"ccsst FJr~vidcd h t  the 5OC othenvirc dcn~anstrncs that i t  provi.lci r y u i ~ ~ l r ~ ~  arcras ;!, ,,fQtea;,,, 
and repafr hnctiOns *ccordinkZl,Y, although I I  pr~scnlly doer no[ offcr an ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ l - ~ ( ~ ~ i , i ~ ~ 1 C B t t 5 Z n  
interiac~~ We find BeJl Atlantic sat~sfirs its checilisr nbiigrtiun by d e ~ o n s < r r l i ~  fjlai zl c3ti2rs sfi~75tazirt4r~~F 
*he means of accessing rn.f.lena5CC md repair funciior. as Rc]] Az]nr{flr-r retall upci,31inill 

Exhibi~ LM-OSS-39 July 1.  2002 - 2: 16 PM -- 
Qwst Con~n~un~catlons, Inc. 
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lnitjal Release Date: November 7, 2001 
First Response Date: January 8, 2002 
Second Response Date: January 24,2002 
Third Response Date: April 3, 2002 
Disposition Report Date: April 15, 2002 

EXCEPT16BN DIISPOSBIFBON REPORT 

An exception has been identified as a result of the Qbvest dncurnt:ntntion revlea. ttr'cl inft>nn;tli~n 
gathered during interviews, for the Test 24.6 OSS Interface Dcvcl~prncnt Rei it\\, 

Exception: 

QwestSs llnterconnect Mediated Access (IbIA) Electronic Dab1 Interchange flF,Bt) Srlza& 
Allme Test Environment (SATE) does not offer CLECs sufficient Issting rsprahifltii..s, 

Summary of Exception: 

KPMG Consulting observed, through interviews and d~cunientatia~z ravietss, that *the 1bZA EIIT 
SATE does not provide sufficient testing capabilities for CLECs prior m coltnccting t~ f,)~vri@st'~ 
production systems. Certain limitations in the IMA ED1 SATE wcrc identified, irrcittdins the 
following: 

SATE does not generate post-order responses in the same manner 3s they are crcatcd fn the 
production environment. 

et Flow-through orders are not supported in SATE, even thouglli thcsc tbpcs af  nrricrs ~viitl be 
processed in the production environmcnl. 

The volume of order responses supported iri SATE is restricted duc to rrranuul rcspurrst. 
handling. 

CB The data contained within the order responses i s  not consistcrrt, :u~d rtray nc~t niinor thc Oatis 
that would be found in production responses. 

A limited or insufficient testing environmenl could delay the timciy rn~plcrlzcnta:ior?  at':^ tt,F:!'-s 
1MA ED1 release. Also, problems could arise in the production cnvironntcn~ rhrrt iitay tt;~t.tt 

othemrisc been avoided if SATE Inore closely mir-i-nred tlic prodrtction crr~irorrmtint, 'flzcsu 
factors could increase a CLEC's opei-ating expenses rts a result of udciilionai lirttc required tc . r  
ensure the functionality of the systems, and could inhibit rcycnucs if tcstrng ~iclaus h~ntfor  ,i 

CLEC's ability to servicc its customers. 

Summary of Qwest's Initial aazd Suppltementary Responses: 

Throughout the course of the testing and in rcsponsc to this Esccptian. Qu cst nt!tfrcssccl eaci: rrt' 

the identified issues as follows: 

( I )  SJ4 TE (z'oes tra ggertcr-arc past-or-tier responsc.s irr llic .vl~nrt? ~ t l i l t i t ~ ~ ~ ~ *  t1.5 11113' E I ~ C -  r f  I ' C < E { ~ . ~ J  1,1 {Itt" 

pr-od~iction e~~~~i ronn~e t l r .  
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Qwcsr implenlerited an enhancement to SATE called the Virtual 111tcrconnect Center Knowledge 
initiator [VICKI) on January 25,2902. VICKI was created 10 provide 3 method for CIXCs to 
reccivc automated post-order responses in the test environment based on Ihe reqiiest of the 
Tb>EC. 

Qivcsr responded to the following issues related to VICKI: 

e, il"lh2 response lin~es mujl !lot mutclz pr-oduction ~esponse riltles 

FZCKI response detail n t c ~ ,  not matc!~ production response detcril 

Qwest addressed the first two issues by stating that it would modify the VICKI. supporting 
dctcun~cntation on April : 5 ,  2002 to clarify the language that caused KPMG Consuhing to r;lise 
the issues. For the remaining "real world scenario testing" issue, Qntl:st srafed that l7-J;ICk'I is 
purj?tasefully dissimilar fiom the production environment and is designed to allow CCECs to 
cerlify IMA EDI capabilities by making paths available lo trigger the all of the necessary post 
order responses. 

f2j FIoir' ihr.ozcgh orders are rzof szrpported irr S f  TE 

Qivest committed to irnplen~enting a test flow through system and test Senrice Order Processors 
{$OF'S) in SATE. At the time that this Disposition Report was filed, Qwest was scheduled to 
i~xtptesner~t tlae remainder of test flow through capabilities by May 20, 2002. Qwtst irnpiemc-.nicd 
the test flow through capability for two types of orders, POTS arid UNE-P POTS orders, in tire 
Western region on February 22,2002. 

In rcsponsc to a concern raised that flow through enhancements would riot include all typt's of 
past ordcr. tra~~sactions, Qwest stated that the order completion or jeopardy is indcpcnilet~t c ~ f  
~l;hciker an order was created by a senrice center represe11tatii.e Gr automatically vtizh flax 
through, Q\vcst indicated that it could manually provide other responscs, silcl-~ as an order 
eounplelion i?r jeopardy, f i r  a flou. through LSR if desired by the CLEC. Qwcst bclicvcs thar 
rlxcrc 5s no :itnitation for a CLEC' LQ test all desired responses n:itli a poter~tiol flow through 1-573. 

As piin crf thc ED1 Implcmcntation Guide updares for 9.0 published on Jat1ua1-y 2ZU20(j2, Qwcsr 
u.c~:r~~ovcd all references to the FOC limit in SATE. Qn.est believes that these iictiolls rcsolvcd tiac 
perceived post-order capacity restraint in SATE, as referenced by LPMG Consulting. 

('4) The rlrrru cor~tcrrrted ~ i th i r i  the ol'cier. rt?+rpo~j,iie,l- is rf nt coi?sisfcrrf. rind ?t t lqT ?,or t~fft't'or- ljtc rJtit~( 
rhn, r~~nltld he.foiound in pt~odl1cli0~7 I ~ C . Y ~ C I I S C . ~ .  

In resputlsc to W M G  Consulting's examples of Qwest clocumentation a r ~ d  sarnplt: C1,EC' EDI 
test rransrrctions that indicated that the SATE transaction responses were not c o r ~ ~ i s t ~ f i t  ~ v i t t i  

thnsc f ~ u n d  it? thc production cnvironmcnt, Owes! asserted that SATE order rcsponscs arc 
cor'lsistenl with production responses even though the specific data within thc responses may be 
different. SATE contains facilities, addresses, CSRs, and other data instances that cio not exist in 
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~-arodt~ctio~i. Thc typc of data in SATE mirrors production data, hut the SATE data insta~~cc is  not 
identical to production data instances. For the specific examples provided, Qwest stated that 
tE~rcc af the four exsunples differed fTom production because they were handled manually. With 
thc implementation of VICKI, this was not expected to occur again. 

Qwesr further stated that all known differences between the IMA production cnvironrnt'nt a11d 
SAT'E arc included in the Oven~iew scction of the IMA ED1 SATE Diata Uocun~cnt. Any case 
where SATE had to differ from production due to a f~~nctional requirement for SATE, the case 
was noted for incl~lsion in the Data Docunient, For future iniplementations in SPLTE, if a ncu. 
f~nstiorlality causes the system beliavior to differ from produc.tion, this infum~ation t\.ill be 
addcti tn l l~c Ovcnficw scction of the IMA ED1 SATE Data Document. 

Qtvcst also notcci that the SATE PID (PO-19) helps to ensure that Qwest has a cornplcte and 
accurate Data Document. On a monthly basis, the PID tests that the data in the Data Document 
rcflctcts the data in the system. This helps CLECs to feel confident that a success~i~l test i i l  SATE 
will mean a successful move to production. 

In its April 8,2002 response, Qwest respecthlly requested that KPMG close this Exception and 
catugarizc it  as "Clased/Unresolved". 

KIIyI'cIG Camsmlting's Disposition Report (041 5/02): 

Strmrvmary of KPMG ConsuBting's Retest Activities and Results: 

KPhlfG Consuiting's response for each of the issues identified is belo\\:. 

( I )  5% TE cloes tror gemrule post-oi-clel- responses in thc sume n~cltitler. ns tllcy' are cr'ctttcvi it1 tlw 
j~r'otl~rclion e~tr~ironnrertr. 

With the inrplen~entation of VICKI, KPMG Consulting acknowledged that Qwest provided 
CLECs with a method for receiving automated responses. but noted that VICKI ha3 ccrtair~ 
lirnitatiorss. One of the identified issues was that VICKI does not snpport "real world scenario 
tcstitig." Without this capability, KPMG Consulting does not believe that VICKI provitlcs 
CLECs an iatidcrstanding of how different types of transactions will rcacr in thc prorluction 
crr\+iron~~icnt, Although VICKI helps CLECs to understand the ED1 1n;ipping structnrc and to 
di.terrl.~il?i. If their systems can accept certain types ofrcsponses for the ordcss suhmincd, by 
dcslgn, i t  docs not suppon complete interface testing capabilities. KI'MG Consulting considers 
thc real world scenario testing an essential element to a cornpletc ED1 testing en\ r ~ r o n ~ ~ ~ c n t .  ' 

(2.1 f;'la\r~ tirrazigh orr1er.s are nor siippor~ed i r ~  5.4 TE 

Based an thc proposcd flo\t. through erihancemc~lts. KPMG Consulting acknowledsed that 
Qwes~ plar~s to addrcss the issue of flow through capabilities within SATE. Howc~.cr, l~rltil t i i t  
proposed cnhancerncttts arc firlly iniplenicnted, ICPMG Consulling docs not bclievc thu~ the 
curreill test em'ironnicnt provides a CLEC ti-ith an accurate reprcscntation of the psoducrior~ 
cnr~irenn~cnt's flow through capabilities. Based on its rcvicw arid the timelinc for 
irnplr.mcnraIion, KPMG Consultins was unable to assess this proposcd SATE enhanccrnent. 
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WMG f orlsultirlg ach~owledged that the VlCKS and flow through emhancements would 
dimirzish Qwest's use of human resources to support the test etivirannnen~. By mininlizing 
reliance on manual handling, Q w s t  could release the restrictions on the nunibcr of post order 
transactions that a CLEC could receive. KPMG also noted that Qwes,t had revised the 
do~umcntation to remove any references to response generation limits and considers this issue to 
be resolved, 

f4j The durn contcrirred within the o?-der- responses is not consistent, a,rlci nrajf rlvr nrirtw- rife rlum 
that \ilozlld be fozind in proditciion responses. 

W M G  Consulting provided Qwest documentation and ED1 transactian responses that indicated 
that post order response data may not be consiste~lt with production. Qwest stated that manual 
handling caused many of the discrepancies and that the proposed SATE enhancemalts should 
rectifjf that issue. Qwest also affirmed that known differences are documented in thc SATE Data 
Document. KPMG Consulting believes that documentation of known differences dues not 
substitute for a test environment that minors the transactional behavior of the production 
ei~vi romrlent. 

KPMG Consulting was only able to obsenre limited commercial activity for SATE anti only 
prior to the implementation of the VTCIU and flow through cnhancemcnts, KPMC Consulting 
was unable to determine whether or not SATE produced consistent post order responses that 
accnirately reflected the behavior and content expected for the same transactions in the 
production environmcnt. 

WhIG Consulting recommends that Exception 3077 be closed unresolved. 
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CLECs Sufficient Test~rig Capabxlities 

Interface Development 8: Relationship Management 
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1 1 i20'200 1 
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0 1 /23!2002 

021'1 912002 

0212512002 

04/082002 

."Kt C'IKCPTtr~!~ has bcon tdcl~tlfied as a result ofthc Qwest documentation revlen.. and infom~atisn gathered 
during intc$*~~icws, f o ~  lhe Test 74.6 OSS Interface De\-clopment Rev~e\v. 

C>$I~%I's Itftci-connect h4edtatecl Access (IMA) Elcctronlc Data Interchange (EDI) Stand Alone Test 
f ai-utrtlrr'lcnt (SATE) does not offer GLECs sufficrent testing capabilit~es. 

<zi\ CII  +:ntrli:ys P phnscd approach for CLECs that w~sll to dcvelop an 1bllt;EDI n p p i ~ c a t i o n - i o ~ . a ~ p i ~ c ~ t ~ ~ ~  
r!tre.eiicc 1xttir Qwesl'?; OS5 systems. The steps of the current process are !isteJ bolo\v.' 

i lniital Csn~mun~carions (includes Kick C)ff conference call) 
2 I'l+lq~ct 1)Ian {propc)sed'ncgotlrrted) 
'i l t v q ~ ~ ~ c n ~ e n r b  K~v!en. (by the C L E O  
4 b-~rrwalf Rules and 1A-LO-IX Testing 

lcsring - Interoperab~lrty and!or SATE cn\?ironrncnt 
fj t,'iintrrrilsd Producrion 

t'tclductlon \"?'urn-Lip") 

t ) r~ ,cr~  t ~ c ~ ' t * I c ~ ~ ~ ' c t  SA'T'E In May 2001 2s an alternative testing en\Ilronrnent to the lnteropcrobrli(~ 
rn\'ti<inm?ilI h . 3 ~  crcat~iig SATE, Qwesr ~ G L V  offers CLECs the optlon b e r ~ e c r ~  t l~e  Intcroperabili~ 

-%. v -SF-- ,--------------- 

' k f ~ t  fir~plrrnenta~~on Gutdellnos -- I'or irltsrconnecl hlcd~atccl Access ( IMA)  and Facility Rased Directory 
t :Gtrnp.t iFt3T31.), Vess~on 6 0. Released October 1 1 ,  2001. Section 2, Implernentatlon Actlvit~cs. p.6. - 
1 xbtiblr LY-OSS-4 1 July  I ,  2002 - 2.2 I PM 
ih rsr C'on~rriitn~car~oris, fnc Page 1 of 1 0  



ctrnhlrorirncnt 3114 SATE, h r  tcstiilg their IMPI ED1 ~nterface. The latest version. SATE 8.01, \sas 
:mfslr=$r~enrcd ;is of Oct,iber 22, 700 1 

RZ'NG C'atlsolllng has observed through tntenfte\srs and documentation revlelvs, that the 1MA ED1 SATE 
riixti nor pnlv~de sufliclenr testing capsbrl~ties for CLECs prior to connecting to Qwest's production 
yaislrxs. Ccr'iatn linumttons in thc IMA ED1 SATE have been ~dentified, including the following: 

s SAT11 does not. offer tlue end-to-end testlng capabilities tllrough to Qwest's provrsioning and brlling 
%stems runcnlly. SATE does not generate post-order respolises 111 the same manner as they are 
neatcd i n  the production envrronment. Specifically, a Test Systen~ Engrneer (TSE) manually 
prfl~1ilt.s rcsprises ta the CLEC that would be system-generated in the production environment (e.g. 
firm nrdcr cotnpletlon notlces, and other post-order responses such as rejections). Manual response 
genentinct IS no1 representative of the production environment, and does not prov~de adequate 
dssarancti {hat CLECs upill see slnlilar transact~on behavror once in production, Addit~onally, manual 
IntctJ entton Increases the risk of human error. 

* Ftizt~-~Iiraugh orders are not supported in SATE. even rhough these types of orders wlll be processed ~n 
fhc prr~dtlctlon cn\rlranment. Therefore. CLECs are u~lable to truly test the ability of orders to flotv- 
rltrilugh (no n~anunl  in tcn~nt ian)  the IMA systems in production. CLECs will only have limited 
a b ~ t * y  to cvatr~ate the hchavior of the system In a manner that 1s consistent with flow-through orders in 
pr~l f lu~t to i~ .  A trsl environment should mirror the production environment, and provide evidence of 
\r;lr:it 15  10 br cxpected when entering production. includmg now-through belia~lor. 

'lhr val \ ln~e of ortlcr responses supported in SATE is restricted due to manual response handlui~g. As 
slated I!? ~ h t  IMA ED1 Implemenration Guidelines2: 

"As with the I11teroperability environment, Post-Order responses are manually generated in SATE 
:ITI~ may tnclude licjects, FOCs, Jeopardys, and Completions. Responses ~ 1 1 1  be generated 01; 

posrcd SATE operatron business days as follows: 

@ f:0L'a - oacb day lirr the first ten Order transactions received the prior business day. 
h Pnigressrt>n rcsponscs - as nitgollated m Project Plan 
* Kcg.res?;~on responses olher than FOCs - withln 5 days of a request for a response" 

-, 
i hc rrumber nf'responses that a CI-EC receives in automated forlnat should not he rcstnctcd. Because 
Sh TP- dccs not suppon automated response handtrng, the CLEC can only recer1.c a prescribed number 
ulresponses ro ~ t s  order trclnsactlons. This capacrty Iirnltatlon does not adequately mirror the 
pra~furt~un process, and does not allow ~e CLEC the abihty to test large volumes of orders and t l~c  
z-r;~sc~~.i;lrrJ 1 esponsc behavrors. 

e 31r~ Jara crrntalncd wirilrn the order responses is not consistent, and may not mlrror the data that 
tvozlld he found 111 produclion responses. Accordrng to the lMA ED1 Imp!emerltation ~u ide l ines~ :  

"lrr SATE, pre-ordcr and order transactions arc created uslng Qwesl-provtdcd data tha~. when 
si~brniitcd lo SATE, wlll rerurn consistent responses. These rcsponscs ~ V I I I  enablc ~ h c  SATE user 
1 1 )  tr.51 ?11c S<DI mfrpprng structure. Tlrosc I-e.spotnc.\ 1 1 ~ 1 1  hold rlorti rho! cotrltl (~ppcar 111 

pr:i</uc;tor~, I I ~ J M  ctvr, r n i ~ j *  i ~ o [  ttwt~*/l ~ I I C  t .~spot/ , \(~ t/i(ii ~ t ~ o l i i d  r ~ c e ~ \ ~ e d  oti ~ ~ I L J  >(lrttcf (jric~;\, .s~ttl 

>,----w - -",----wr-. -- 
ED1 Inipicn~cr~latlon Ciurdclines - for Interconnect Mudtated Acccss (IMA) and I 'ac~l~ty Based Directoy 

L.i>iuip iFUI>L), Ve~slon 6.0, Released October 1 1 ,  2001, Section 2, Implementation Actlvrtles, p. 16. 
f3Jl lr~iplurut~ntr?t~nn Gu~dcl~nes - for interconnect Mcd~ated Access (IMA) and Facll~ty I3ased D~recrory 

1 1 ;linp6+ [FR]]LJ, \;erslor, 6.0, Released October 1 1, 200 1 ,  Sectlon 2. Impleinentat~on hctlv~tic's, p. 15 

C 
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10 iltt' i n ~ ~ r o p e r a h i l ~ ~ ~  or Producrion Et~vlronnietir Thc error codes r~:n~med In SATE $sill mlrror 
tie Productlan env~ronment. Verbrtige on ourbounti responses 111 S,4 7F mar5  tot c'sicfi\. nrluuf- 
~ r ~ / f i i l  itnui'L1 hts r~.trirrtedfi~on1 p~oes f  protl~rct~orl syrtenw or rcpl~escnt rhe acrirnl n l t?~~agc / r l~ f f l  
cc~nfvlrt r..vpccredfiot~~ thc I . ~ S I ~ / I  o f t l ~ ~  ~ I . U I I . S C I C ~ ~ ~ I  " 

'Ihc ~nab~lt t? .  to provide consistent data w~thln the ED1 order responses Inipacrs the CLEC's ability to 
aict~t'attiy assess the expectcd outcomes of orders. Gdd~tionally, it impairs the CLEC's abillty to 
:tr~nlyi-s ED1 problems when the CLEC cannot consistently compare actual data outcorncs to expected 
data outcomes. 

As 4 re6iiIt ~f an inten'iew wlth a Qulest employee on 
Scptcrnbcr 12,2001, KPMG Consulting requested clarification for the pawgraph quo:ed above from 

llD1 irnplernen~ation Guide (Data Request No. ID128). Qwest responded that ~dentlcal queries 
created rn SATE and productlon may receive different responses due to the differences between the 
t.c:rit deck data in SATE and the accounr data In production. Qwest specifically statedJ: 

"For example, &n address validation query for "999 Van Cleve Rd" would result in an "Exact 
hlatch" in SATE, but "No Match" in production. Alternatively, the adthess "1999 Broadway" 
w ~ u l d  resull in an "Exact Match" In product~on, but no match in SATE." 

KPAfC3 Conaulrlng understands that the differences in the test deck data could potentially yield 
difrtrent results rn SATE and production. As long as the processing logic In SATE and production is 
tdr:ntlcd, thrs IS nor cons~dered a system deficiency. However, Qwest continues In its response as 
follows: 

"Second, SATE s~ubs  do not hold some of the error messages held 111 productlon. For example, a 
yricry in production for a certain telephone number rnlght result in an error inessage that says "Host 
Sclt Found." In SATE, the CLEC might receive "Bad NPA!NXX." In all cases, thc error niessage 
rccclvcd will be a real product~on error message and In all likelihood, it will be the error message 
received on such a query, however, such functionality cannot be guaranteed. If a CLEC u.ouId like lo 
receive a ccrtarn enor message in Sd4TE, they can request ~t be added via the SATE Data Request 
PTC\CL'SS."' 

KI'hfG Consul~tnp does not understand how different error messages could be received m SATE 
versus productlon for rdentrcal queries, other than the case of test deck data speclfic errors. ?he  
response processing logic for SATE should repllcare the logic in productlon. and thorefore, no 
c!rfSercnecs should eslst bemeen the error messages rece~ved in the txva envlronrnents for rdcntlcal 
qurrtcs. Based on Qwesr's clanficnaon, KPMG Consult~ng still bcl~cves that thcrc 1s a po~cntidl 
dclicicncy with SATE in thar respollse data 1s nor necessar~ly conslstenr \v~th p~oduct~on. 

..?1 I:n.rjtrii nr ~nsufficlent testlng environment could delay the tlmcly ~nipleruentatlon of a CLL;L"s IbI:\ ED1 
relcssc .41s@, problems could arlsc In the product~on environment that may have orl?erv:~sc hecn avordeci it' 
SA-1'I: more cltrscfy rn~zored the productlon envlronment. These factors could tncrcabc a CLE1"s 
nprr;3l;rrrg esprmcs as a result of addrrlonal trnie rcqurrecl to ensure the functlonal~ty o!' the systenrh. and 
could inhlbrt zetrnues rf delays h~nder a CLEC's ablllty to sentlcc ~ t s  customers 

"j\vb$t ~ e ~ p m s e  so Data Request ID128 rece~ved by ICPMG Consulrlng on Scptenibt.r 27. ',(MI 
3- P. 
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ption Formal Response 

: .,i. L*+ a ~ip,,.rt8:\% ~ i ,  ~ ~ ~ ~ L + z s ~ s ~ ~ ~ s  0l1111lle f ) t ; ~ ~ s t ' s  response to the tour concerns ratsed by KPMG regarding SATE. 
t a,?! ~4-e %,\* ~ C C R  b~iefSy ~ t c * l p p ~ d  ti? niosc easily conelate the 'responsc. Each response ldentlfies current 
-%;ihi:"\r8ti;rf :%di a f r  pl~vidt*J 2nd 1t'Qtc-cst has any currcrlt plans to enhnnce the SATE In that area. 

: )LP,iJ". ;.ubrr:.cn.i' SX? It. d ~ s  nst generate post-order responses In the same manner as they are created In 
'%f pfi3di&r,Zitii& frl?fif~)j?I~~ 

i i ,~%?;rU$ a r,aw~*r 't eihillc:rl S~lppur t  Ingtnecr  ('I'SE) uses IMA to creare Flmi Order Confirmations 
' I f  k *, titzou:;$ tCaCiti ,  jcopnrdles and aon-thtnl c n o r  transacttons. IMA then automat~cally sends the 

+ . ; a : v . ~ c  ?&IF: ~5 :tic 4 ' l , f  C' Thirs rnamial gcnerarion reprcsenrs \shat the Interconnect Sewice Center 
= c ~ . ~ r r p ~ q . ~ ~ : ~ l f t i '  a i  (tan3 ~voald bc 111 prodtrctlon. llowever, lf the LSR were to flow through, SATE and the 
l ~ * ' ? t s i l # i  P T ~  ja**igitlct~? 30 11~)t ~ ' { ~ i ~ c s ~ t l )  ~ i i \ o ~ ~ ~ a t ~ c a l l y  generate the FQC, Jeopardy, or Completron that could 
k.* .$$ FR 3i;~l;?\1ci~~til ,4t1 i \ i ~ t ~ ~ ~ l ~ h t i ~ ; i l l y  g ~ ~ ~ t r ; i t e d  FOC, C ~ m p l e t ~ o n  and other post-ordcr response does 
-&. i:: *he% I ~ I C  ( 7  k i  15 rl~rfo~t11111: t i i~ r r  Controlled Production 'Testing. 

i%diEn$r~aatzl!, u;)\+efl. tvrll provicic nr~to~nated post-order responses in SATE by January 28, 2002.With the 
4a1rr:~ k i z l  s \ ~ & t t n ~ I d  pt,,si.~tirdcr rransactions In SATE, new test sccnarlos wrll provide the CL,EC with the 
al+~iil\i; rfn Crpeztcrrsc rbe Iwhav~or nl' 1MA cunslstcnt with product~on timlng of  post-order transactions. It 
'ih.t!i RIW eii~~ule ~B:AE CLXCS ~ C C C I Y C  automated responses consistent with those rccelved in production, 
at+$ui~~$ d q  ri\k rtrrni 111a11~tal Iranrlltng. While the current SATE and Interop environments allow the 
' - O f  1% tb.? %7\1 $31 $ 4 ~ + 1  ortlct Iriirlsnctlnns In their ED1 interface, thcse changes will resolve any t~nl ing 
~iwi~i=tw 0 0  s 4bliiSrtt'b rr~;lllt~rig frorn rtianual handl~ng. 

* 34q:w Ilirit(: pc~:d-~)rJi-r lransactfons cur3rently danc manually by an Interconnect Sentice Center (ISC) 
rcprew-zlluiiw ?II prodt~otion tv111 not be automared. Those transactions, as  veil as the stanis updates 
tbir: ~ i i f h h i i  ltlcm, u3111 be dorlr manunlly using tlic same interface used today In production by an ISC 
tITI$'PFIllrIi:FCC 

2 K,PXKi n,ncern3 l:lon through orders arc not supponed ln SATE 

(:likt+\ r ~ i f ~ r j i l f y  H L ~ I ~ ~ S  with CL.Ef's to Improve their flow through numbers and help CLEC's improve ~ h e j r  
t;u\:fi~w pl'i%L?ri+tti, fa ~ C ~ I I C Y C  grCittcr flow tllroitgh III hvo ways. First, Q\vest as part of  ~ t s  standard ED1 
721i~~icnii~~'ltt~~x:t)ir prncuss cduc:ilrs CLECs o n  the key elcrnents affecting flow tlirough. Second Q\vest works 
t . t c ~ k F )  , $ I :  ,no1 ~ t l i f t i  irtuz\ basis 3.; rrccded to provlde training that can help a CLEC improve its flow through 
itt:?.iiili+t"?~ '3 l i t \  tratliltq: ;!~IOM~S a CLEC( 10 rmprove its business process, while SATE testrng focuses on 
iliiirrI,t:r 11:\11ng ,itt~f l!lcr~t"ar~ I ~ C  1rnliilg based scenarios referenced in Item 1 above. 

-23d11++11~!iy, U*S'CSL H 111 enhalice the SATE el~virorlmcnt to add a nest flow through system and test Sen.lce 
4 4 :  i s  QWC?;I w1l1 implement the rest flowthrough capab~lity for Western region POTS 

i ,?;kir~iurti~~ tllc first quarter of 2002. Qarest will irnplcment the remalnder of test How through 
.~ycir~ltt,t.s ty. Xlus 3 1 ,  2liO:!. Orrce flow througli i s  lnlplemented in SATE, CLECs \v111 have the option LO 

!tril:-vi2.' s ~ i ~ ~ i ~   tit:! ~ V L ~ I I ~  ' lhc~r SilT12 tra!~sactlon to be sent to the test flow through systems, or receive a 
st"L* t*~,., 3 :  drF1 wrslaflu ~e&pc~nsc.  If '~l\e CLEC chooses to Iiave their transaction sent through the test flow 
iizn*i;~k su;btr!rrh, ~ v i l y  Oa\v through cl~gible  LSRs will successfully flow. LSUs, which are not eligible for 
! L p ' - r a  !j,:$iiigit, % i l l  he sent (llc qucue for manunl handl~ng. The option to send the test LSR to the flov.7 
ft'u=wg't ;<, krci~jf, <,+,tril J L I L ~ ~  lhc CL-IiC Icr espcrloncc an ~mrned~atc  response once the flow througlt order is 
v::, : i ~ ' ~ f h b i ! :  f:lri i~h5ct! itnd u m;lnual response II' flow through is not successful. CLECs will also be able to 
S:J:I~&.! *)iie\t tl'garil!~lf: tllr flnwthmugh of  hose LSIls sent to SATE for flowthrough testing. 

: ):P!*l!i ~ii:t;t.;~~ 'Ihc virlrrtoc of order rcsponscs supported in SATE 1s resbictcd due to manual response 
$,6zlt,2:i??g 

~ * ~ l ) r b l m * U C W ~ ~ -  
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ion Formal Response 

First, t>v~iie?rt docs r l r r i  ct~trently limit the number of post order transactions sent to those CLECs working to 
brhf~l~r~lrrrt an 1321 ~nlrrfilce rsrith Qwest UT n~igratlng to a new release of IMA. Qwest only llmits the 
rrutnker of prrsl order ~mnsnctions within a certain w~ndow for those CLECs In regression testing. Qwest 
will h~ixvcx-er updalc 11s ED1 lrnplcmentatlon process and the ED1 Implementation guide by 17/03/01 to 
3f i~~ ' tLtzCs  rn rcgrcss~on testing to negotiate post-order nansaction testing processes. At a CLEC's ED1 
&ti-knaofli cianfercnce call, Qwest will negotiate the number of, and manner in which, manual post-order 
Bf,afl$%ct~dns 21'111 he 9~111.  Tile ctlrrelit process, previously agreed to via a CLEC vote, \vill be used as a 
satring prliat for a!I tlegotiations. 

3r;~rii~kd. T ~ I C  post O Y ~ C ~  ~~1to111;ltion referenced In Itenl# 1 will provide the CLECs with nvo enhancements. 
f C  fnotitcs lhat pr~)duea~url trnlrng and scenarios can be tested and it ellmlnates the need for much of the 
t r t ~ r ~ ~ r n l  hancil~n~j don? for post order tran!;actlons in SATE today. For most post order transactions. a 
CI.Ftl wrll rltr lnngcr need to contacr Qwest and request a manual post-order transaction be sent. They can 
~PQ-I)CS~ the ~psctl ic tr;~nl;;ltti~n be sent as pan of their test scenario and 11 will automatically be sent as a 
rerizrtl Iti?r t!rtlsf: trnrlsactlons still rcqulrlng tnanual handhng (transact~ons manually handled by an 
i~'rlrtr;onr~ect Sa'vice Centct. represcntatrvc in productlon) after this automation, Qwest representatives will 
t i > f ~ f i ~ ' l l l ~  t t ~  t b s ~ i ~  respcrnscs manually as negotiated at the CLEC's ED1 kick-off conference call. 

4 Ml'M!,I ccrnrcrn: ?'he data contained wlthin the order responses is not consistent, and may not mirror the 
&tit 1h8t I\-uuIXJ be Sourtd In productron responses. 

3hr daa a!sl:irloes in SATE< arc different from production data instances in that SATE contains facilities, 
ozfdnerisss, CSRs, rtncl other dsra instances that do not esist in production. The type of data in SATE 
i%%irrrizrh prcl~ftlcr~on data. but tile SATE data Instance is not identical to production data instances. SATE 
dves tncjr canlam produc~~on data so that a CLEC can easily tcst any production scenarlo withour concern 
ifit tnrti.urirr or tontract-bascd privacy issues. The CLEC does have the abillty to test all relevant situations 
5 t d t  :i> t t~o%c Jescnbcd 111 the example of obtaining an "exact match" using the address "999 Van Cleve 
It(,!"' $5 KLEC' could test nzultiplr situations In orde~ to understand responses and the conditions that cause 
Q l l t ~ ~ i  2 l r  r x c m  

:'kca~d, SA"II* knscs specific test data and planned test responses. The responses are similar to production 
i cs;~on?;ez 35 rictalled hclow, 

$.=\'TI: US*$ 8 product~on (or, in the month prior to an IMA release, pre-product~on) Instance of1MA. 
i "atng a productlon release of IMA ensures that the condition and ED1 format of all error messages 
~enl tct a C'LE!' nrc ~dent~cal  to those messages in production. The bus~ness rules by wh~ch  a message 
i s  raumrd we 3150 idrnt~cal In SATE and IMA production. 

* tn SA'TI!, rhost: error messages ong~na t~ng  from a downstream system are SATE spsc~fic to test deck 
ab:cn~riilci. nhwh rctlcct actual productlon scenarios. These error messages are retumcd under the m n ~ c  
i iu j t t~~s ! ;  ccrndrflons :is in productlon. I f  a CLEC wants additional tcst scenarios, they can request them 
6 i;i tllc SATE Data Ruquesr process 
Qtr-cst r tgubrly reviews its SATE crror messages to ensure that they match production error messages 

S W ?  I: silowi C'1,ECs to tesr Lhclr code and cel-tlfy tlielr system to IM.4. A CI,EC will gcncrally not code tu 

I ~ S C  ~ulitrtnr tri'ttn cnor mcssage, but (o the conditions of the error and the system's puhllshed APls to ensure 
x)ai+ tltkrt.i~ltry o f  thc software and to decouple die dependency OF their systems on Qwest's systems. SATE" 
i t iu t i~ ,  m a r  ~ n i * ~ i s a ~ t s  ctrns~sleni \mth IMA busincss rules and ED1 D~sclosure Documents. 

ir' ~dajrtioli to  tic :,ibn\e ~ ~ a t e r f  planned enhancements 10 SATE, Qwest has cstabllsl~rd a working sub-team 
i'hl!' tncnlhcrs to further analyze and define test environment nceds to ensure Q~vcst continues to meel 

(Tic f'l,,lX", testing rrk~jvcl~\'es. 12ir lnt~odt~ct~on of thc test envranmcnt requirement sesslons was done at 
rht. I!!- :S-Sii ('MP meeting and thc first meetlrig was held on 11-06-01. Q\vest has included in tllrs meetlnf 
rrtrrirt:eli ol'tht:, first ~neerlng The purpose of the sessions is to collabor~tlvely define any acld~t~onal needs 

-. 
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Ition Formal Response 

h a  %r, rw*  ei.n+t-stjrin'lcr?r %)stem ~ t l l i ~ ~ i c c n i e n t s  rcs l~ l t~ng  fsoln the CLEC requ~rements sessions wlll be 
'~ .a+h=?~rz~d 6% L*?13q:e H C ~ : J C S K  Lrt filc CMP pruccss and p n o n t ~ z e d  for implementation. The Change 
Z$st$ixc:~i; ;~lhtr til~ttlire tipgracies tc\ thc tcst scenarios that w ~ l l  allow the CLECs to more estenslvely test 
cc-tt~c.sdae.~. E-It1 mrt.rt;nsi?. or t l te~r  busrr~ess process and LSR construction 

~Ebs'&ft-J%sr;"~~fr''rj: 1Zf 'l{:> 'T1(,7X I.:XP3077-:4ttachmcnt l_ l 1 -20-01 (Meet~ng  Minutes from 1 1 /6/01 
z~yq;i~rPrzlrCM!b 'iC-ki&t;l) 

t?b3*%t s d a ~ l ~ t ~ f d i i  the Kt31 lrnplcrncntatlon pmccss and guideline updates on 11140101. Thc ED1 
i@a1*,.!:!n?rriln':l*3r8 I i t~1t3~11t' lr~ ilrrcum~nf IS posted on Qivcst's Wliolesaie web site at: 
$*igh ta 39*-*i. u p  a;::! ,g~~~~~)~j1~~~q~~g.)~~:~diii\~c11rncn1. htmi 

1 'k  dbbtc~aied f r : f l l i ~ r ~ :  i ~ o t i f ~ c ~ t ~ n n  xitm tssueci on  12/3iljl with the subject h e ,  "ED1 lmplemcnratlon 
1 bi::-kftbs~s l;fl fhlb'lcl!nrlre't Xtc.JrslrJ :4ccrss (IMA) and Facility Rased Directory Listings (FBDL) . -- 
I 'p)rls.? 

5hr r t u ~ s d w r ~  fucltw cr~rr~~pcytrd la the nunibcr used In the 11/20101 response: 

2 V ~ ~ r % t  u'itl tmplenlerrt tlte add~tion of flowthru capability to SATE In two phases. The first phase is 
sxluilr~lc~? Zta he avsnlable nn Fcbruary 20, 2001. This phase will include POTS and LJNE-P POTS f l o ~ ~ ~ t l u u  
:a*r ?fi;?,fc~:> ~ c g i c ~ i i  LSJtr 'The sccnrid phasc wlll include ~mplementation of all other flo\vtilru eligible 
g!:oii~i,tc f*ttrI PO I S  ~iitrt~i LISE-P POTS In tlic central and eastern reglons. T h ~ s  phase is scheduled to be 
iiu$i.llpta+tl p i l r i t  i r t  X i ~ y  $0, 2007. Qwest W I I I  issue a Release Notice announcing the deployment of each 

C P  !?&%r 

5 Q'iar>,\ * l ~ e >  1~01 Jill111 t11t nuinher a f  rvsponse transactions a CLEC may recelvc \vh~le testing In SATE. 

i ? i ~  i.r;rtclrl IhiA hill Implcrncntatton G u ~ d c  reflects the folloiiling ~nformatlon rcgardlng the amount of  
?Y~(t!3~!24ir%l it!%pOftStLh 

it!;- I*rzqeci i i !~~l  I)e\~ciopnut*ni1Ni=gutratron sccrlon (page 1 1): 

i J i L r * > l  . rc i j /  I l r ~ ~ i j : t t ~  the number of, and manner in which, manual post-order transactions \\.ill be 
i r k  $ 3  i 1 .  Thr. currcnr approach for returnrng these responses, prev~ously agreed to 
rb I,.! 1"3 t [- ~ i i i e  tl? CLfP, iv.ill he used as a start~ng polnt for all such ncgotlatlons 

Iri i l ic $ 4  X 1- 'i':~!rs+ictutn Responses !,cctlon fpoge 25). 

f l .~-,:-% sriir; T C ~ P L ) J I ~ P .  3rr 1~14ntiaIly generated 111 SATE and may Include Kqects, FOCs, Jeopardies, 
$rid i:%sr~tpjcl~trrrs Responses $1.41 bc gerlerated an posted SATE operation buslness days as 
ti? $f LZ:~  -? 

* 1-t 3 - each d.iy f'ui t t ~ r  first fen Order transacttoris recelved the prlor busmess day. 

m.m---lbY--- 
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* Prci$re~~llm rt~p~rlsesi  (](her than FOCs - as negotlated In the Scenarlo Summary 

REGRESSION 
Ahlt:z\5 

interoperability 
Environment 

I -  - i-~'+...-^-.. i-.+...- 

I'rfmt!?etxl - -*-.< .-*--.-. -- 

Stand Alone 
Environment 

PROGRESSIQII' 

Stand Alone 
Environment 

As negotlated In 
Project Plan 

As negotiated in 
Usage Plan 

ihr$c stizfcrrtcrlti cfn rlor mcati that responses are limited, only negot~ated. As responses in the present 
pnvtrrmrnent arc n~nr;rraI, Qwcst has ~nlplernentcd processes to allow Qwest to ensure that proper 
?&fjini! tcscfs :ire avviiablu for all C'I.EC testing. Nothing in the above statements are intended to 
~ri~itcatc Ibitr ihc vl;,lumc 1s lirnttcd. 

14Bdttrtlnslty, rvt~cn post-order responses are automated with the release of SATE 9.0, CLECs will be 
iabti: Eh receive ai~lomated responses for their LSRs, Tht: IMA ED1 Implementation Guide will be 
nplstlr~+ ~ccnrdirrgty. 'The updated IMA ED1 Irnplernentation Guide for 9.0 will be published on 
.',imlusry 11.3001 with ;ill associated Release Notification. 

-3 ht! kfio*vn dtfft:rcnccs hetween [he product~on and IMA versions of SATE are included In the 
te&tWm section nf tllc IMA ED1 SATE Data Document. A s  part of the creatlon of  the initial SPITE 
f*f)rilTCnlcr3IS. arly CUSP where SATE had to differ from production due to a functional requirement for 
S A f F  aalerl to be tncluded in thc data document 

Orr at3 clrtgulng basts, every candtdate that is placed into IMA IS placed Into SATE. If the 
rft~;,lcro~errtnnt.~n in SATE causes the system behavlor to differ from production, this will be added to 
t h ~  ~ I S S ~ I L ~ H  section orthc Ih4A ED1 SATE Data Document. 
"l'hc SA'T"ti Plt't (PO-19) w ~ l l  help ensure that Qwest has a complete and accurate data docunlent In the 
iirtidrr 'The Pi13 iv11I test on a monthly basis that the data In the data document reflects the data tn the 
t-l;',rc.rn 't71t- vi111 hrlp CLECs 10 feel confident that a successful test in SATE will mean 2 successful 
fati:% r: IP ~radi irrron 

hi* t .d  upc11-r the cill~ficlcntlnl rnformattor; prov~ded,  @\rest obsen~ed  a conlinon thems In three of  the 
i'o~: nnaclrctl ~ssiics, Issuc 1, 3, and 4 were all cases of manually generated responses not system 
gtavtarrJ responses. 'T'ltus, these arc not problems with the system belrig out of synch w ~ t h  
pftrdaciron. 'I'll+,+ rmplen~entat~on of  automated post-order responses 111 SATE will resolve this issue. 
f,)u cst 1'; rnvdzltng thc content of the rcsporlses after actxial similar post-order responses from 
grl~a!~t;*~jot*. 'Ibis wtll ensure that the responses provlded to CLECs In SATE reflect those used ~n 
p ~ ~ i , ~ u c t ~ f i ~ l  

&iiif 2 1; :  QMCSI'L CLEC' CMIJ SATE User's Group, a CR has been created to change ail SATE 
".il"~.S.l;lif v ~ l u c s  1:) utlilze those that arc valld lu LERG. 

%1; p)rr uf rlre i lo\~thru upgrade to SATE, Qwest must change all NPA-NSS and other ccntral ofiice 
z ~litcs to nlnlch ~ I I U W  v;llld in product1011. 'The flowtllru system rellzs on vaild production data. As a 
rcsull, rhrs request will be fr~llilled in two phases to corrcsporld to the SATE flowrthru upgrades. 

- x - P  
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&Bbsenration & Exception Formal Response - 

P;Z%!ti Cvar?riult~ng !-\as sddrcssed r:lzh oI'rl~c pomts ourl~ned In Q\vestls November 20 and December 21, 
?fti21 te%piltrl;es, Relotv, K I W G  Conszllltng has recapped each of the major SATE issues, along with a 
Rtpr'3il%C 

i St%*% dcrcs I N I ~  gcl~crate post-order responses in the same manner in which they are created in the 
pfi&j.ijrrclion ctrvlrol%mcnt. 

irl 114 rtFpc)rlse d:i[t"J Noverlrber 20, 200 1 ,  Qwest states that, "Qt\*e,st xlill provide autontntedposf-order 
~erj.rrr81si~,r in SAT/? b~ ,Jc?nunry* 28, 2002. With the Iirunch ofautomn!etl post-order tr.cinsc~crions it1 

,%,4?X. nclw tmr sctlrt~rrios ~tgil( pravide flr e CLEC rvitl'r the obilib to esperierrce the behavior of lM.4 
i n t r s f ~ f n r r  with pmducriotr titrlrrlg ofpost-order irarrsactrorrs. It will also ensure rhut CLECs laceii~e 
iarr;r;ltnrsterl rt?sptlrcmsta cotrsistent with those received in productiott, rlegutiilg arly riskfiom t~zanual 
Attrldfirtg " 

IXerecl nn Q\rrst> response and proposed SATE enhancements, ICFMG Consulting understands that 
t3rttc%t plorls t t l  address the issue of post-order automation within SATE. Qwest has announced the 
~ntrcktf\rrtion of the Virtual Interconnect Center blowledge Initiator (VICKI) that will become effective 
a Inntiotry 2002. In i ~ s  \Yhite Paper released on January 3,2002, Qwest has reiterated the business 
iwcd dr~vrng ttl~s change: "Pr~oduction-Like Flow Through systems are needed for a CLEC to test 
H ~ ~ C ~ ~ I C I '  il given I.SR would FIo\v Through if sent to Howcver, until such proposed 
a~h;inccc.ments arc ~nlplcmcnted, thc current test environment does not provide a CLEC with an 
accrrriltc reprs'scntntinn of the production environment, due to its current manual handling of responses. 
lllerclbrc, KPMCj Consulting recommends that t h ~ s  issue remain open until the proposed 
~r!ji~rli'thiaic~lts ;ire fully inlpleniented in SATE. 

2 1 I n ~ t  through ordcrs are not supported in SATE. 

Ilt 11s r~ ipon$e  clatcd Xovcrnbcr 20, 2001, Qwest srates, "Qwesr wlill erihance the SATE en~dro!tmet~t to 
irrftf I ,  r c  r f  J/orr$ ~lrro:i,qit .s~~.\trrlr crrrtl tcst Scsn'rce Order Processors (SOPS). Q~vest ~ i l i  in~yle~rlent [he 
h*ao f l i n~  rlr!orr~li c~u~~o/rr l t r~~/or~ flic~str,n region POTS /low LSRs drrring tkrjirst qum.ter ($2002. 
px~ib\r i r  i!i rrrr/~l(.tt?c~rlt rhea r*rn~ttrtrrfcr o f  tesf jloltl throrrglt cu/~nhilitles by hfay 20, 2002 Ottce~flo~v 
,ilk: ~rrrgli is ~~r~!~h~~rtc*trfcrI 111 S:I TE, CLECs ~ 1 1 1 1  hove the option to choose whetz tkej. rmur their SATE 
f~ t r a r r i r ~ r r ~ r r  t t )  hr , A C ~ I /  In 1110 IL'.\[ /lc!\t, tki'ott,rjll sysfenzs, or receive 0 spec@c test scerlarto res/zorzse 
i J r i 8  +LET* L+/IIN)SL:\ /i) I r i r ~ ' ~ '  I I I L ~ I I .  ~ I 7 1 t 1 J ~ I C ~ l O l l  serit through rllc t e s t j o ~ v  through .s?Istenrs. onlj. j7o~2 
tjrrt.rugii cdrgthlt~ l.Sf4.1 ~t~rll .~~rcc~r.v~jilly.flow LSRs, whrch crre r~ot eligrble.for.flo~v f/~rorrgh, ~1rlI be set11 
r i a  fbcb qirtt~trjoi rnnt?lrtzl hnndlrtrg Tlre optrorr lo serld the test LSR io tlrejla\tj throlrgh sJ<vems \till 
arEliii\+ rh t s  I%KC to r:s,na.lc.rrce N ~ I  r~?rrrredrncc~ respon.sc o w e  rhejo~tl  tlirougl~ order rs s~rcct.s.yfiil!,~ 
/??~I<'<'\ALT/ ilrrti ( I  rnntlclf~/ rcvpott.~c !ff70wr throrq$~ I S  rlot .successfir/. " 

V'.tcsr fi~rrher clarifizd tho antlclpa~cd SATE flow through enhancements In ~ t s  Deceruber 21, ZOO1 
rv3;t?ansr by stntlng, "Qt\,rt.st \;*111 :t~~pletrlerrt the addrrrotl o//lo\t~thrlr c~pczhil i t~~ fa SATE rn two plroses. 
;f'hi> fir:cr p lrcr ,~  i.i .\clrcd~lc~i l o  br. at~nrlrrhlc~ 011 Fehrvcrr?~ 20, 2001. Thrs phasc u*rll itrcltctic POTS orrd 
! 'YE-!.' I'f>lS //o\tdrhrli,/(~r If'c.srcrfr regloti LSR.5 Tlre secontlpl~asc \\,ill i r ~ c i ~ ~ t f e  itrrplett~et~fa~ior~ (tf 011 
c>fiti*l-,flak4~ll~,.rc cdlfg~b/~i prod~lc~s c~ird POKT a11d b'hiE-f POTS ill the cerifru1 N ? I ~  C U S ~ P ~ I I  regrotrs T/I~,T 
ptha~r u i clri:~lt~lc"ci la hr corupicrerl prior to A ~ ( J , I J  20, 2002 Qttlesl H V I I  rssrte (1 licIea.~e Aiotrce 
t r t+ r t i r r j t~ r  rtig tlrr* deplojv~ietit o$cicch ielensc " 

- .  ---- -"  -,-, -" --,- - --.---- 
-i ji<irlrk' I ' ~ : j ~ = s r '  t r j l  F/orr, Throtrgli i ) r  Tlrc Stntld Alot7e Test Ent~rronmet~t (S-4 TE), January 3, 2001, V 1.00, 
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vation & Exception Fort~nal Response 

n d s ~ t l  an its rcspnnscs and proposed SATE enhanccmenrs, KPMG Consulting ackno~sledges Q\sest's 
plat~5 l o  I ~ ~ T P G S  the IGSUC of flow through capabll~ties wttl~ln SATE. Flourever, until such proposed 
~'nlr:~ltcc~nt.r,ts arc ~rnplc~i~cntcd, the current test envltonmcnt does not p ro~ lde  a CLEC wlin an 
ttccutats re~ircselitattori oFtt~c production ctwlronment's tlo\v through capabilit~es. Therefore. KPhlG 
C'f>n%li1111g ~ ~ c 0 1 1 ~ 1 ~ l f . ~ d ~  that this issue remaln open u n t ~ l  the proposed enhancements are fully 
tmplcir~entrd 111 SATE. and confirnled and rc\.le\ved by ICPMG Consulting in cooperatton \vlth end 
a', r-I Yi 

,3 i'lrc ~~nl \ in t r  of order responses supported tn SATE IS restricted due to manual response handling. 

fn 1t3 re5ynnsc dstcd Novcn~ber 20, 7001, ()\vest states. "@vest (10~s trlur ctirret~t!l: l i r ~ l r r  the tzumhcr qf' 
p t f , i ~  I I IYIL~~ ~ M I I . T ~ I ~ ~ I O I I J  ~e t r t  10 ~IIOSP CLEO uror.krllg to rmplerrtet~t nrl ED/ rtlterface rclrrh Q\vest or  
rptrg~a'c~:!: ( (1  fi IIC\S r'c!lauc nflA,f,4 Q\tscst on!,' 1rr~lrt.s the nunlber uf post trr.rio transuctiotw ~vrrhitj 11 
t - r v ~ i t l t t  it~rrl(l'rrw.fb~' tllnsc~ CLEO it1 regrcssrort rcsrilrg " 

1st xis rcspot)6e datcd Decen~her 2 1, 200 1. Qwest quotes the latest version of the ED1 Iniplernentation 
GtliJe, stsllng: 

"/t*,sf-CIr~di*r rcspntlse5 arc trzcitlltaliy genernred r t r  SATE and may t~tcl~ide Wgecn, FOCs, J~oprrrilic.~. 
trrtii firrrple1~o~u /r'r"s/~atlses wzlJ br ge)lerutetl on posted SATE operrrtion bllslrress ciajs as ful/o~r.s, 

* rf'R<:~ - I ~ I T C ~  i f ~ y f i ~ r  !hOfi~sf trF1 Order tra?ucrctrnns recei\'ed the prlor busrnws i / q l .  

* SVru),yrr:\.rran rtxsporlst7s other that! FOCs - as t~egorlnrcd ul the Scet~arEo Suntntrir?.. '"' 

Fclr S.1T'E reyrcssrnn testing, the ED1 Implementation Gulde states: 

"Q\rvl:,r , I V L ~ I ~ I ~ C ~ . \  ~ ~ C ' . Y  ccrck hrtsl~ess rimlj~r  thefirst ten protlrrct 0 1 - d ~ ~ ~  t.ecoserl f l ~ c  prror brtsrltess 
tiar ISC'Ri-)rrf.r, Jropa,drcs, Nor]-,Cbtals, Stcrrlr~ Updarc~. U I I ~  Con1pletrotl.r ar.epro~*iric.d ~vrrltctt j 
/t.ri.$rtlCa.\ f c l i i~ l l )~~  q f t r  ,z~qucsl.fur n respotlse. '': 

Flnullg: hppcndis A a f  the ED1 Implcn~entation Gu~de states the follo\rr~rig regarding ED1 responses': 

" 1,131 9m~tlen1entat~un Guidcllnes-for Interconnect Mediatcd Access (IMA) arid Fac~llty Based 1)ucctor). 
i i i f ~ l i ~ b  fFnD1.1. Versinn 8 0, ICe\easrd November 30, 2001, Section 2, Impiernentatlon Actlv~t~es-- 
IS!tip~e$src t t i  "Icsr~ng, p.25. 
!:I31 I~~rplctncniat~on Gu~del~ncs-for Interconnccl Mediated Access (IMA) anti Facility Based D~rcctory 

f a>tt!igs 1'FUII)I-), 'i'erslon R 0, Released November 30, 2001, Section 2. Irnplementar~on Acttvlt~es- 
Rrprtsfcfii  ?'csrrng, p 4 1 
" ?.Dl Itnplcmcnrauon Guldcl~ncs-for Interconnect Media~cd Access (IMA) and Fac~litp Based Director) 
1 i\fmps (FBLII,), Vcrslon 8 0, Released November 30, 2001, Appendrx ~4.. p.72. 

. . L w I Y  '- 
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Exception Formal Response 

a,"rln,E,lrnes's~~r~~bK 1 F R O B ~ S S H O N  1 PROGRESSION 

/ Stand Alone 
! Environment I Lnvironrnent 

1 Provided by TSEs I Provided by TSEs 

Qwest provides direct 
feedback on error 
conditions and responses 
as negotinted In the 
l'roject Plan 

REGRESSION i 
i 

Stand Alone 

Provided by TSEs 

FOCs sent each business day 
for the first ten Orders or 
transactions received the 

Qwest provldes direct 
feedback on error 
conditions and 
responses as negotlated 
in the Project Plan 

I 

1 

- - Iprior business day. 

Responses other than FOCs 
generated within 5 busi~less 
days of e-mat1 request 
indicating specific PONS & 
WQNUh4S needing 
response. 

setrio11 of Appendix A that Qwest provided In its December 21, 2001 response describes a 
iimiatrnri in thc number of transactions submitted to SATE, not the number of post order responses 
rc.ccil:cd from the test en\rironment. 

f : r w  bath prctgrcssiorl and regression testing in SATE, it appears that Qwest currently places a limit 011 
the number of FOCs generated, due to the manual handling of those responses. The other post order 
rbpi>nscs arc negotiated, also due to the manual handling of those responses. This capacity limilation 
in SAT]? 1s uot irrdicativc of the production environment, and, therefore, is considered to be a 
dcfictrncy in tlic test environment. Although Qwest intends to automate post order responses, as lroted 
In fQo~nt i of Qwest's November 20, 2001 response, CLECs are currently constrained hy the number of 
gosi srrkr rekparises [hat they can receive in SATE. Therefore, KPMG Consulting recommends that 
lhlr it;suc remain open until Qulest can dircctly address the post order capactty restraint in SATE. 

-1. 171c data coritained within the order responses is not consistent, and may not mirror rhc data that would 
bc ii)und a1 production responses. 

ln tts iersponse dated December, 200 1, Qwest states, "All kno~v~i  dilf't're~~ces benc~ecn the prodtrcriun 
t l ~ i d  l,Urf \~tir.~io~r~ qf S.4 TE ore lr~cludcd in the Ol~er-vre~tn section ofthc /Al,4 ED1 S,'l TE Dnrrz 
I ,>is par? o f r h ~  C I ' C O ~ ~ O ~ I  ofthe iuitiul S/i TE rdcquirent enrs, crny cflse 1vher.e S, : TE I I N E ~  10 
sl@iir.fir)ni pro""'lttc'fton due to czjio~ctior~nl reqitiren~ellrfi~r- SATE lvas rrotecl ro hu irrclrrrlcci ill the ckltcz 
tlotsirmart. (31 rlrr ottgoing husis, every cnrrcli~lnle that is plclced itrro Ih4.4 is plrjced ifrtr: Srl TE. Lfrl~c. 
~~>~))lprtrnrtta~ioi~ ~ r r  S A X  C L ~ I ~ S L ? S  tlrc. .rjlsv.rlem behnvior to d$fe~.fr.om producrion, tl~!s will he ncltferl ro tfrc 
U\'t~~iriil\~* sccfinn qf {lie I h M  ED1 SATE Data Docua~crrt. " 

Kl'bK'i i:crr\sultin~!'s expectallon 1s that test environment transactton responses should mirror those 
itunl tlic relared prucluctlon envnonment. Accordtngly, CLECs can galn a reasonable level of 
bswrnnce thrrt thcy will recclve the samc results for the transact~ons thcy are testing. once they migrate 
uilc~ p r ~ i i t ~ t i o n .  T h ~ s  sl~ould lhc~lttate a smoorh transltlon Into p rod~~c t~on  for CLECs. dnd ni~ntmize 
pr"b1enm.s Sor bath the CLEC and Qwest. Althougll the kr~own differences behvcen tlir bchav~or of 
SATE a r ~ d  tlrc production envtrmment are documented 11-1 the SATE Data Docunient, thts docs not 
ricgnre rhc fact that SATE does not co~npletcly mlrror the production environment. 

Ad~l r t~nna l ly ,  Irl 11s response dated December 21, 2001, Qivcst stated, "Tlre S.4 TE PID (PO-19) wrli 
Irri,tt ~~tuure  rhlit Q;cv.rr lrns a conipierc, rrlrrl accu,urtc daln docrr~~rent r i ,  thefictrrre Tfle Pm lvrll tmt a,r 
rt w~rrrrrlrly bmsrs !licit rlrc httn 111 rhc rhra rlocicitrenl rey7ect.s tlre dntcj 111 tlre s~:~fenl  Titis lrrrll help 
t"I,CC:> fofcc~l ronfiticrrt rlrtrr (1 succes.l:titl tcJsl irr SATE 11~111 niean a .~rtccessf~tl nrrrvc to proriirctiotr " 

------ . - 
Eihi ( l t~  1.N-C7SS-4 1 July 1, 2002 - 2 : 2  1 PM 
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Although the proposed SATE PID. when ~mplemented, will test the data In the data document by 
running transactions In SATE, it does not contain provisions to run the rest deck In the productton 
environn1ent. Thereforc, 11 provides no assurance that thc same results will be ach~evcd  in tile 
product~on cn\~ironn-tent, 

RPMG Consult~ng found speclfic examples, d u r ~ n g  ~ f s  rcvlew of CLISC testing cspencrices, for H ~ ~ I C I I  
the ED1 response I ~ I  SATE d~ffe rs  from the ED1 response that would hc found In productlon T11c 
dif'fcrences relate to ED1 segments and data that are nonnally found In product~arl transactlons, hut did 
not appear in the equ~valent SATE transactlons. As per the Focus O b s c ~ a t ~ o n  & Exception C'ajl held 
on 'nlursday, December 6, 2001, W M G  Consulting agreed to p rov~de  (Swest with spccliit  cs;in\p'les 
for which SATE results dicl not match the results obtained in the product~on envkronrncilt. KPXIG 
Consulting prov~dcd these in a separate, confidenbal docun~enr. 

After its review of  the confidential data, Qwest stated 111 its response dated Deccrrlbcr 21, 2001. " t ~ ~ l t r )  

1, 3, and 4 \\$ere all ctlse.s of mc~nli(~/lj~ gener-uted responses .slot systmr gcrrcrotc*rl rc..\porr.\ips. Tt'r~tc 

/h~#s.se are riot problems witl~ the s)?r.tem beltlg otct uf'syrrch with prorirrctlot~ Tlrc rnlplcrrrcrtrtrrrm f!f 
nirfomn/erl post-ordtlr responses in 8.4 TE will rexolve t11i.s lsslre " 

Qwest addresses the last item by stating, ",4s pcrrt uf i/iheflo~vtltru ripgrilrlc to Srf TE, L)li~cj-~'.\f tltlrsi 
c/langc all NPA-NXX utrd ofher central ofice vu11re.s to nlr~tcl~ [Izosu cali(1 irt pro(irirtmit. The,flolr4rlrrtr 
sy,sttlri~ re11e.~ on ~ u l i d  procl~ction ciafa. As a r.esu11, this reqrrest ~ c i l l  hrfii(fi1leti it1 phnsr~s :0 
corre.sl~otirl to t l ~ c  SA TEJo\z~tljr~c 1rpgrar1c.s. " 

Based on Qwest's review of the confidential data and its response, KPZvfG Cnnsultlrif bc l~cves  that 
Qwest \vill address these Issues w ~ t h  the SATE planned cnhancemcnts. I-iu~\.evcr, unltl such pmpcrscd 
enhancements are implemented, the current test environn~ent does not l ~ o v i d e  a CLEC' wlth an 
accurate reprcsentalion of  the production environment. Therefore, KPMCi Cor\sultirrg rcromn~ettcis 
that this ~ s s u e  remain open until the proposed enhance~nents arc fully implemented tn SATE. 

KPMG Consulting's expectation is that test en\,ironment transzct~on rer;ponses should rrtirsor those 
from the related product~on environment. Accordingly, CLECs can galn a reasonnhle level at' 
assurance that they w11l recelvc the same results for thc transactlons that they are tcsttng, uncr ~ h c y  
migrate into product~on T h ~ s  sliould facil~tate a smooth transltlon Inlo productlon ihr Ci,ECs, and 
n ~ i n ~ r n ~ z c  problems for both the CLEC end Qwest. Until Qwcsr can prcxv~dc assurancc that Sn'l'l: 
produces results that arc corlstsrcnt with those that would be cspectcd In lilt proclucc~on envtrorrmcnt. 
KPMG Consult~ng ~cconlmends rhat this ~ s s u e  rernaln open. 

KTVvMG Consult~n!: rccommcnds that Escept~on 3077 remain open until Q\vcst c i ~ n  adrlrcss the stated 
SATE deficlenc~es, or ~n-iplernenr the proposed enhancemeats. 

Qwest commtttcd to the following actlon Item In the 12'21101 rcsponsc: 
"Ll'lrlletr post-orclclr rrspor1Je.r r~rc N I I I O I I I U I L ' ~  1 4 v t 1 1  111~' ~LJICN:.P qj  S,+f 7'): r/ i7. C%EC:\ ~ t i l [  he oh[[, In 

recpive acito)rcated re.ipnnser .fi)r thcrt. LSRI Thr /A,(tf EDi ht~pk~t~ic~t~rorrnrl Gl~iii'tz \ \ s t / /  he- t l ~ ) ( l ~ ~ t ( + ~ l  
at'cordrtrg(v The upc/flleri lA.I,4 ED1 l t ~ r ~ ~ I ~ ' r t ~ ~ ~ ~ r t ~ l l o , ~  G ~ r ~ ~ i c ~ f o r  Q (1 \ 1 3 1 1 1  ht' p~hli.~hc~il on J,i~:litzr\l 
21, 2001 ~vitli ( ~ n  ncsocln~erl Relense h~vrljicatiorr " 

Qwts l  eomplcled tile updaies Lo tile 1MA EUI Irnplcmentatlon Cju~dc on 1:71102 (pp. 30-34). 7 h c  uptiatud 
docilrnerlt can be acccssod on Qwcst's Wholesale web slte at :  
h t , ~ y ~ ~ , u ~ ~ e s t ~ ~ 0 n 1 ~ ~ ~ ~ i ~ 0 l e s a l c l i a l e d d o c u 1 1 c 1 1 1 . h ~ 1 ~ 7 _ 1 .  711e associated ~ndustry r~ot~ficat~izn w.15 rsstlcd 
011 1/22/02 u~lr11 tlte suhjcci I ~ n e ,  "9.0 Release In~plcrncntatlon Gujde. FhQ. lhI.4 ED1 Corr~et~ve 

I*PI ,l 
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ROC Observation & Exception Formal Respo~~se 

Pmccdurcs end Error Codes Document and the FBDL ED1 Correct~ve Procedures and Confirmatron~Enor 
Cadcs." 

t.',P&IG Consnltlng reviewed the updated ED1 In~plementatlon Guide, dated January 21, 7-002, ahou! which 
Q ~ e s t  notified CLECs on January 22, 2002. KPMG Consulting noted thc addlt~onal and rcv~scd 
trifoniration relating fo the upcoming implementation of the Virtual Interconnect Center K~~owledge 
friifiatot (VICKI) in SATE Version 9.0. 

As statcd In previous responses to this Exception. Qwest has asserted that ~t will be 1~1ak1ng several 
cnhancemcnts to SATE over the coming months. Altllougi~ these enhanccrnents are expected to 
crbllcctivcly addrcss the identified lest enviro~mieent issues, Qwest does not antic~pate completing the 
proposed charlges u ~ l t i l  May 20,2002. Therefore, KI'MG Consulting will respond to each cnhancemcnt 
once it has becn fully impletncntcd, and the CLEC community has becn notified per the rclvase 
menngcmcnt schedule. 

F;l'MG Consul~~ng recornmends that Exception 3077 renialn open until Qwest can address the stated SATE 
dcfie~cnclcs, or Implement the proposed enhancements. 

111 regards to tlo\v through capability in SATE, the phase one addition as originally describsd in Qwcs t '~  
11ILl iOl  response, has been rescheduled for a 2/25/02 implementation. The first phasr. w11l ineltrctt. POTS 
and UNE-P POTS flow through for Western rcgion I,SRs. 

Qwcst stated the following in the 2!19102 response: 

"lri regorcis lo_llo\c, ~lrmccgh cnpnbrliiy 111 SATE, rlrc plrasc otlc? cici(1rftotl (1s or.rgl?iul!i~ r!c~~c+t.rhc~ri [?I 

Ghvcsr's /,'L?l/Ol rc>.qpotwe, 11cr.s beer1 reschellulcdfor CI 2/25/02 r r ~ ~ p l c r t i c ~ r i ~ a ~ ~ o ~ ~  T/~cfir.~l phrc.5~ 
rr~rll r t~clut i~~ POTS nrrci UI\IE-P POTS.flo~ta (krongh l o r  I+'o.s/cr.t~ tz'giotr L.SR-Y. " 

{Jx~csi i ~ ~ l p l t . t e d  rmplementat~on of* phase onc SATE flow through capabil~tp on li25i02, l'hc assocli~tcci 
tndusrry notlticatlon ibias Issued on 2/25/02 w ~ t h  the subject line, "Deploynlcnt clC'SA7'E 9 0 I:low~hrough, 
Phase I .*' 

SIIICC K.P,LSG Consultrng's January 24, 2002 rcsponse, Qwesc has 11~1plcmentcd tllc Vlrtual Intcrcotlncct 
C'ekrter I(no~vlcdge I~l~lratnr (VICKI) and flow througli capabil~t~es for POTS anrl IrNIr-I' POTS Sur 
f.Vzstr'nl reglon LSRs In SATE 9.0. Based on these SATE enhancements, KPMG Consuitlrr~ has 
rrhaddresseci the issues outllned in ~ t s  January 8, 2002 rcspnnsc and thc cunent status oSSATE {n rclat~o~l to 

this Exception. 

1 ,  SATE cltrcs not generate post-order responses in the s a n ~ c  rnanner in wllich thcy are crclatcd in 
tlte production cnvironmcnt. 

1n ns response dated Novembcr 20, 2001, Qwest slalcd: 

"(>\vest w~l l  prov~dc auronlated pose-order responses ~c SATE hy January 78, 2002. LA'rth thc 
launch af auromatcd post-order transacuons In SATE, new test scenarios w11l prov~dc iltc CI,EC 

-UP- 
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1 ~ 1 t h  r!~e ability ro esperlence the behav~or of IbLA consistent w ~ t h  product~on timing oipost-order 
tnnsactlons. I t  \wll also ensure that CLECs receive automated responscs conststen1 ~ v ~ t i i  those 
received in production, negatlng any rlsk from manual handl~ng." 

C$%cs\ tmptenlentcd the Vi~nial Intercon~lect Center Knowledge Initlaror (VICKI) ivith the deployment 
ofS:ITE '1.0 on January 28, 2002. As of the date of this response, KI'MG Consultmng has not beer1 
ahlc ta assess conlnlercial actlvlry assoc~atcd \wth VICKl. Thercforc, KPMC Consiilllng's esaluatton 
ts strictly l ~ m ~ t e d  to process documentation regarding the functionality of L'ICKI 

KI'MC; C o n s u l t ~ ~ ~ g  reviewed the following sources of infbmmation: 

f .d Ilr/lrte Pr~pef '  i ) t? T/IC St(~trri Alone Test E!i~~~r.orii?~rnr (S,4 TE) l'l,nm/ Itrtercotinect Ccrircr Krto,\~lecigc 
hrrtnror, I~'ersru~~ 1 00, December 7, ,7001 

2 Ir\f:j ED1 ,St;tl TE 1 YCKl Paths f i r  t l ~ c  Stand .4lune Test Enl~~rot~rne~if (SA TE), I'crslot~ 9 05, il.Iarch .?.?, 
?rm? 

3 EL)/ Inrplenret~lt~tion G~irrlehrzesfor Infer-cnnticc~ Medrnreii Access Il;Lf,4), I'el:s~ot~ 9 / ,  Fc;i.hr.~rrr~-j. IS, 
,7002 

I3s:ied s n  the documentation, ~t appears that VICKI prov~dcs CLECs the following: 

* Ability to receive spcc~fic, expected responses to LSRs, based on  he Product. .4ct1vity. and 
Supplemental Type for that LSR (known as "paths") 

* Prcdetcrmlned tlmc delays between responses, based on the Product, .4ctivity. Supplcntcntal 'Type. 
and Rcmarks ficld comblnatlon for the LSR 

* Ahrllty to request add~t~onal paths for new conib~nat~ons that CLECs wish ro test 

C3LEC's employ VICKI by populating the "Remarks" field of the submirted LSli w t h  the prescribed 
v1C:K.l path. The Remarks field must also reflect whether the CLEC wants to receive responses witll 
prorlnrt~on-like intervals or with shorter time delays specifically designed for interface testltig. ?'he 
VlClil paths currently available In SATE are documented in the I/I.I.4 ED1 SATE I'ICh-f Patiis 
docunrcnt. Post order transaction responses that are handled manually in productlon by an ISC 
representatwe wrll continue to be manually processed In SATE. 

Xlihaugh VICKI appears to have enhanced some aspects of ED1 interface tcsting. KI'hlCi Consult~ng 
noted ccnain l~m~tations of the application, as described below: 

/ I )  I'lhlKI response times may r~ot match production response times 

Qwest states. "responses and timeframes may not exactly march a s~rn~lar  1,SR subrn~tted to 
i3:oduct~on."v KPMG Consulting would expect that the autonlatcd posi order resporise trmcs 
trould accurately reflect thc response tlntcs obtalncd In the production cns~ronrnent. 'Thr hc-1 
that VICKI response tlrnes do not necessarily mlmlc product~on responsc tlnlcs is an 
indrcat~on that the testnng envlronmcnt docs not provlde CLEC's 1~1th  an accurate tlepic:lon of 
product~on capabiltt~es 

(21 VICKI response detail may not match production responsc detail 

Qwcsr states, "due to t l~c complcs~t~es of cerialn responscs. thc clctall nn thesr tmnsactio~~s 
may not match the detail rcceivcd on a productlon lesponsc ibr a s~rrlrlar transar'tlcm. FOC's 
arc prosided w ~ t h  varying qualitltles of senf~ce  orders. Also, ~'1111 rcspect to lllc SC~VICC ari~i 

" i,tf,.l E!Ji S.4 TI. VICKI P~11h.s 101. llle S ~ ~ t i r l  A1orlc >.st Enl~rr.otinretit (S,,JTfY!, Version '3.05. March 22. 
Z O O ,  pg 4. 
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Equipment dctail of a Complet~on notlce, VICKI IS bullt lo allow a CLEC to understand the 
ED1 Map structure and content of a Completion I t  does not return a Sen lc t  and Equlpment 
scctiort specific to the CLEC's test LSR. If a CLEC desires a spec~fic Senwe  and Equlpment 
sectlor) he returned, they can requesl rt  be added to VICKI \ua the Data Request ~rocess."'" 
KPMG Consulting would expect that the detail on the post order responses would be the same 
as the detatl found m the product~on responses. The fact that VICKI response detail does not 
t~~n t r t l  the praductlcrn response detall IS another lndicat~on that the lesting environment does 
nnf p r ~ \ ~ t d c  CLECs wtth an accurate dep~ction of product~on capab~l~rles. 

4.3) i'ICK1 does not support ''real tvorld scenario testing" 

AItl.io\lgh VICKI prov~des CLECs the opportunity to receive certaln post order responses 
v. ~fhout manual intervention, i t  does not allow CLECs to explerlence "real world scenarlo 
testing". As stated in the document, A GVlrite Paper on TAP Stnild Alone Tcsr Ensiro~tme,tr 
IS.4 7'E) 1'1rtu(11 It~fercor~i~ecr C ~ I I I C ~  Kr?o%vletlge It~ltiator. 

"Qwrsr has also recently made plans to move ahead with Real World Scenario Testing for 
post-order transactions. Wtth real world scenario testing, when a CLEC sends an LSR request 
to Qwest they are asking "what" would happen to this specific LSR if tile telephone numbers, 
cacutts, and facilities in SATE existed in Qwest's Production Network and this specific LSR 
was sent to Production. Plans for Real World Scenarlo post-order testing will be addressed 
m 1112 Flow-Through White Paper to be reviewed on January 8,2002. These plans wcre also 
d~rcilsscd in thc SATE User Group Meeting on November 27,200 1 .  For post-order 
pracesslng today, only the above Interface testing scenario is supported. Real World Scenario 
Tcsting will allow CLECs to test the exact message they would receive In production for the 
f-SR 111tg). sent. VICKI allows them to test message formats, messages, and maps for specific 
prc-dctermmed test scenarios."" 

Kf'hfG C:onsulting would expect that a fully funcrion~ng and robust test environment would 
suppon real u.orld restlng as described above. 

A11k~ugl.r VICKI hclps CI-ECs to understand the ED1 mapping structure and to detemlne if rhcir 
i! +rcnta can accept ccrtain types of responses for the orders submitted, by design, 1t does not appear to 
ad~rprr~tcly support somplerc interface testlng capab~llttes. T l ~ c  lim~tat~ons described abovc prevent 
Cl.tif'c frorrt tupcrienclng aansactlon responses as they would be rece~ved In the product~on 
cns trirnnwnt By havtng to selcct predetermined paths In order to receive responses autornntically, 
'I'IC'KI it$ tnhrrcntly d~sstrn~lar to the way In which orders are processed in the product~on envtronmenl. 

;C;13M17 ('onsuttlng acknowledges that Qwesi intends ro ~rnplclnent a flow through component to 
S,%TE,, as drscussed rn Issue il:! below While the imple~nentalion of d~rs  component should allevlatc 
lilt drizd idcnr~lied I~mitarion of VICICI, it will not completely ovcrcome ihe drficlencies noted. 
'lhrlcii-~re, KPMG Consult~ng reconunends that d i ~ s  issue rcmatn until the identified issues arc 
.rddre$sed. 

4. Fltllt+ t l ~ r o u g t ~  orders arc not supported in SATE, 

Jn 1:s r r ~ p t ~ n s r  dated Novembcr 20, 2001, Qwest sta[cd. "Qwes~ w~l i  cnhatlcc the SATE environment 
xi> ~ c l d  a rest floc rhrough systcn? and rest Scrvlce Order I'rocessors (SOPS). Qv,'est will ~rnplcn~cni the 
ces: ilrbii 11~rouyh capnb~hty for Wesiern reglon POTS flow LSRs durtnp the first quarter of 2002. 

, -., **,",.-*-.----- ---- 
l i* /-\I 1 f,.l)i 5.4 7'E i 'r'CKl Paths/irr clle S I N I I ~  .41 IOIIC TCJJ I EIIVII .OI~~ICIII  IS,4 TE), Vers~on 9 4 5 ,  March 2 2 ,  
iij!,2. pg 5 
' '  ti :I lii:r P ~ p c r  U ~ J  7 3 1 c ~  S~rrttrl Alone. T ~ J I  Et'rtvr~.otinrrrir (SA TE) V ~ r t u a l  htrrconnccr Cetrrer h'ttoii~le~dge 
Ijrtr:nr,~.p, t'erslon 1.00, December 7, 1001, pg.3 
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ROC Obsel-vatian Sr Esccption Formal Rcspcrnsc 

Qwest will implement the remat~ider of test flow through capabil~tlcs by .\-lay 70. 2002 Once flit\t. 
through IS implemented in SATE, CLECs w ~ l l  have the optlon to cliocssc \\heti ttley uanr  thcrr SATI'i 
transaction to be sent to the test flow through systems, or recelvc a spccific tcsr sccnano rcsyatzse, 1i  
tile CLEC chooses to have their transaction sent through the test flow thruugtr systems, only tluw 
through eligible LSRs will successfully flow. LSRs, whlch art. not e l~~g~b lc  for flow through, will he 
sent to the queue for manual handling. The option 10 send the test LSR to the flow through systems 
will allow the CLEC to experience an tmmediate response once the fllxv throu_ch order is succesrfulty 
processed and a manual response if flow through is not successful." 

Qwest further clarified the anticipated SATE flow tl~rougl~ enhanuernttnts in 11s Dt.cemhcr 21, 200 I 
response by statlng, "Qwest will implement the additton of fl01vtht-u capab~tsty to S.4.l-E in two phasesz 
The first phase is schedrlled to be available on February 20, 200 1. T h ~ s  phase will incltidc POTS and 
UWE-P POTS flowthru for Western reglon LSRs. The second phase vvill lnclude ~rrlpletncntat~on ofall 
other flowthn! eligible products and PUTS and (ME-P POTS in thc ct:nrral and errsrcm regions, ?his 
phase is scheduled to be completed prior to May 20, 2002. Qwest will issue n Rclcasr Nottcc 
announcing the deployment of each release." 

Qwest implemented the flow through capabll~ties for POTS and UNE-P POTS transactions in !he 
Western reglon with the deployment of SATE 9.1 on February 25 .  2002. As of the date of ttirs 
response, IQMG Consulting has not been able to assess conunercial a(tt~\-tty for Ilc~\v thrc3ugh attiers 
Also, KPMG Consulting does not have any SATE trrtnsacrlon testing restilts from thc ROC .if' Part)- 
Test to evaluate flow through capab~l~tles. .4s rvlth VICKI. KPMG Consulting's c t :~ lus t~ot~ r:, ~ t i . i ~ t ! >  

lintited to docurnentation and a process review rcgardlng SATE'S flu\\ thrnugh frincilon~trt). 

W M G  Consulting reviewed the following dscurnenration: 

I A I # ' l ~ ~ t ~ P a p e r o n N ~ u ~ T i ~ r o ~ r g h i n  'IlrcStc~rirl:ffrweTestEt:'rt~~~r.ortrsc~~~,O:fTK~. Ictrxctttt i i ) i (  
Junuary 3, 2002 

-3 ED/ Jtnplementalron Guidelines jbr ltriercor~rtccr fc(i~~rt'[i ,I CCL?S;\ ffif.'f 1, I'CT-SIOFI 3 !. 
Fcbr-uury 18, 2002 

.3 Master Red-Lured CLEC-IZ\t'e.rt C:UP Rt*-rlargrr I;i.r~ttrrtrnrk / t f l ~ r i ~ i  Dmh - Ri*~t.\r*tl t7i-27- 
02 

Based on the documentation. it  appears that CL.ECs wlll bc able to choose tct have orders either sent to 
VICKI or to a flow through component of SATE. If a CL.EC populntrs the roni;rrks ficlck u ttkt a pat\\, 
then the order will employ the VlCKI component: otherwise. the ordct w ~ l i  autc,rr.1~tic:111). bc. tchtrit 
against the Ilow through system. Each order \\*ill e~ther receive 3 FUC, an "Errorcd" SI~ILI: ,  updatt' 1r 
the order failed to flow through, ar  no rcsponsc IS flow through ~vas no[ atternpte~l Ci I:Cs rrtust 
the Status lipdates feature enabled to receive an "Errored" status updntc 

KPMG Consulting noted that flow through capah~ l~ t~cs  w1l1 not apply to all possrhic p0)5l ~ I K ~ I C S  
responses. The flow through documentation stales, "Trnnsactions not ment~oncd hbo.c2c, speclficdlly 
base  beyond service order creatlon such as Cornpletroi~s and Sen-~ce  Order iiolds, xvrfl nut hc 
au~omared w ~ t h  this enhancement." It alscj states. "Snte that no other autnnurcd rcspnnscs n 111 be ~ t ~ t  
to CLECs beyond the automated FOCs or "Errclrcd" Status Lpdatcs nrcri~roncd above "" 

The functionaltty enhancement does not appear to pro> ~ d e  CLECs iv~th a, frdi undcrstnnding of hl>u 311 

order could flow through to a "Cornplcted" end stiltc In thr prctduction systems Wrthout rtrrnplctr 
flow throush Sunctlonallty, CLECs may not be abk  to Snln a cornplctc trnrtcrs~a~~d:rtg oShoti. an  T.5R 
u~lll reacr to a glven set of conditions \vithln thc productior~ cn\ tronnlcti~ Kl'hii i C-un<uItirlg i i r m  ncr: 

Ex111b11 LN-OSS-4 1 .July I .  2002 - 7, 2 1 PLI 
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ROC Observation Sr Exception Formal Response 

believe that this fundamental objective of interface testlng can be fulfilled if CLECs cannot perfonn 
end-to-end, real world testmg. 

As of the date of th~s  response, the new flow through capab~litres have only been rolled out to one 
region for rwo products. W M G  also noted in CMP documentation that certain components of the test 
cnvmmment have yet to be implemented. The CMP document states, "The CTE conlalns the 
appropriate applications for pre-ordermg and Local Senficc Kequest (LSR) order~ng up to hut not 
inchiding the service order processor. Qwest Intends to Include the sel-vlce order processor as part of 
the SATE cornporlent of the CTE by the end of 2002."'~ Until the flou. through enhancemenrs, 
rucludlng the service order processor, are co~npletely implemented m SATE, the CuiTent test 
cnvmnrnent does not provrde a CLEC wlth an accurate representation of [he product~on environment's 
f l o \~  tluouglt capabilities. 

Based on tlie lack of end-to-end flow through functional~ry and thc currenr implementation tIme frame. 
KPMG Consulting recommends that this issue remain m, 

3. Tila v a i r ~ n ~ e  of order responses supported in SATE is restricted d ~ r e  to nianual response 
hritrdling. 

In its November 20, 2001 and December 2 1, 200 1 responses, Qwest stated that rt did not limit, but 
rather negotiated, rhe number of post order responses received by CLECs. However. W>IG 
Consulting noted several instances w~thin h e  EDI In~plemer~tatiort Grridc where I[ is esplicitly stated 
that there are lin~itatiom to the number of FOCs that Qwest will provide to CLECs. The i~rnitatinns 
appeared to stem from the manual response generation required for SATE. Wrth rhe implementat~on 
of VICKI, the resource requirements necessary to suppoll SATE transactions should have heen 
dlmm~shed. KPMG Consulting would expect that with a production-like testing environment, Qwcst 
would be able to support CLEC test order volumes without imposing limitations on the responsr 
activity. Limitations on the number of posi order responses would not occur in the production 
cnvironmenr urrder normal circumstances, and therefore, should not be1 iniposed in the testing 
ertvirnnmrnt. Any such I~rnitatlons are considered to be a deficiency ofthe test environment. 
Therefore. KPMG Consulting recommends that this rssue remain oncn until Qwest can directly address 
t l ~  post order capacity restraint in SATE. 

4, The data contained witliin the order responses is not consistent, and may not mirror the datn 
thar would be  found in production responses. 

Qwcsr srated in its December 2 1, 2001 response that it docun~ents all knotbn diffcrcnces hcti\ceil ILIA 
ant1 SATE In the Ovcniew section of the SATE Data Document. Additionally. Qwest stated that the 
proposcd SATE PID (PO- 19) wrll help ensure that Qwest has a complete and accurate data docurnenf. 

KPMG Consulting maintains ~ t s  posltion that test environment transaction responses should nunor 
those from the corresponding production entrIronment. Accordingly, CLECs can gain a reasonahlo 
Icvel of assurance that they wtll recervc the same rcsults for the transactions they are testmg. once they 
migrate Into productron. This should facilitate a snlootti transition Into produclion for CLECs, and 
minimize problems for both the CLEC and Qwest Although the known differences bctwrcn tile 
behavror of SATE and the production environment arc documented 111 the SATE Data Document, zhis 
docs not negate the fact thai SATE does not completely mtnor the production ennrclnrr1cnt. 

Whrle the proposed SATE PlD. when ~mplemented, wrll test the data 111 the data document by running 

ulinsitct1oris In SATE, 11 does not contain provisions to run the rest deck in the product:on cnvlronInalf. 
'Tbcrcfore, I t  provides no assurance* that the same results will be achieved In the production 
cnvironment 

CYI - 
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n Formal Respanse 

Until Qwrst can provide assurance that SATE produces results that are consistent \x-~th those that 
would be espected in the product~on envlronment, W M G  Cnnsulnng recomnicnds thst thrs Issue 
remain pnen. 

WFVSG Consulting's expectatton is that test environment transaction responses should n~irror those frorn 
the related production environment. Although Qwest is cont~nually enkinclng the funcrionality nf SATE, 
tltr tesr erlvironmcnt does not currently have sufficient end-to end testing capab~lir l~s that would be 
txpcctcd of a robust and fully functional testing environment. 

WMC Consulting recommends that Exception 3077 remain open until Qwest can address the sored SATE 
JeGcienctcs. and complete lmplementatlon of the proposed enhancements,. 

For case of reading, the KPMG comments from G4/04/02 have been repeated III Italics and Qwesr's 
responses are included under the same headings used by WMG.  

(1.) S.4TE docs no1 gejreraie post-order respotrses irr tlre sunre manrzer irr ~uhich t l rq  are crmted it; thr 
praducfia~r m~dronnrent. 

(/ .) I'ICU respevrse simes nlay not match production response tirrrr.~ 
T l ~ e  statement quoted by KPMG from the VICKI path document "responses and t~mct'ran~es may 
not exactly rnatct~ a similar LSR submitted ta production.'"4 was ~ncludrd to providc CLEO with 
realist~c expectations that response times cannot be consistentIy predicted In product~on, and as i? 

resill, the response rimes in the test environment may not exactly match pr~dtrction. i:r ttrc 
production environment, response times can vary due to many Sat:tors tncluding whether the 
taarisactlon was processed manually or uslnl: flow through and levels of use ofrhc systctx~ at the 
tlme of subm~ssion. With VICKI, Qwest has mimicked the systern pcrforrt~;lnce of srnlibr 
production LSRs to detem~ine the appropriate response times. 

Qwest will clarify the discussion surrounding this issue 111 tllc VIC:KI Path I?ocumctlt ro read 3s 

follo\vs: 

Two types of paths are included m this document. The farst are tllosc rvtth titne Ciela)~ 
conduc~ve to rssrlng, and have remarks that begin \vltl\ "'Test". Tho second arc those \$ it11 
time delays that parallel production, and have remarks ahat b g ~ t ~  w~t l l  "l'rad". Qxvt.s~ 
based the patl~s, responses, and productron trme fran~cs on actual producticm rcspanccs 
for s~rnllar LSRs. However. these responses and tim~fianles \v\II be cornparahlc to 
productton hut may not exactly match a rirnllar LSR submrnrd to praducfltln due lo tirue 
\7ar~ability of the production environment. In producttcrn, response tlrr~cs can vary dur I L ~  

many factors includtng \xrhether the mansactton wa; processed manually or usrrig floi% 
through and levels of use of the sys~crn ar thr tlme of'suhrn~ss:on. 

This update w11l be made to the VICK1 Path Doc~lrnent tvllh tiic next schc.diilcd relc,i~c of' tile 
document on tZpril IS, 2002. Rased upon a SATE Users' Group dcctston r c g ~ r d i ~ ~ g  the t5siinn;r 
of the data document. Qwest 1s ~irlablc to schedulc an out-or-cycle rclcasc irl r111s do- ~ClrT\~'rll, 

C.? ) IlrCJa'P respotlse detail may trot mulch production resports(. derail 
The purpose of VICKI 1s to provide the CLECs conslsrent autnmateci responses Iri a tcst 
envlronment enstirlng that CLECs can recetve and respond to Qtvest's 1;Dl r~spons i '~  ?he 

'"l.$~ EL11 SATE IrlCX/ Parhs f i r  rhe Srorld Alonc k r  Eri~~rrorrnzcnr ( X J E ) .  Vt'i5l0n 3.05, 5larch 21. 
2002, pg.4. 
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content of the responses provides standardized record output xvhile CLEO trtput 1s van3bIr 
Although the detail of the responses may vary sl~ghtly from the illput tr~ns3ctinn, the CLEI' can 
still utilize VICKI for the above stated purpose of testmg. 

Qwest will clarify the discussion surrounding this Issue in the VICKI Path Dircuinent ro rmri as 
follows: 

Due to the complexities of certain responses, the detatl data on these tta11~~~1fofl.s 111ay not 
match the detail received on a production response for a slmrlar transzztlon- l l lc  shucwilrc 
of the ED1 response will mirror production. FOCs arc provrdcd 5~1th varylag yusrtti~ics nF 
service orders. Pllso. with respect to the Sentice and Equipnlcnt dctntl ofa  i'orrtplctron 
notice, VICKI 1s built to allow n CLEC to understand the ED1 hfap structure ant1 content 
of a Completion. It docs not return a Senflce and Eyuil?mcnt secttan S ~ C C L ~ ~ C  to the 
CLEC's test LSR. If a CLEC deslres a spec~fic detail d a t ~  in tbr Scriioe and Iiyutprncnf 
section to be returned, they can request ~t be added to VICKI via the Data Request 
Process. 

This update will be made to the VICKI Path Document with the nest schecfulcd tcle~sc t ~ f  the 
document on April 15, 2002. Based upon o SATE Users' Group dccrsion regarding tlru rsstt3aiP 
of the data document, Qwest is unable to schedule an out-of-cycle release of thrs cfocutncnt 

Additionally, tile specific examples cited by U h f G  were included tr; die VICKt ;tWhitu Paper rhaf 
was discussed with the CLECs in the CLEC SATE Users' Group on Decenther 1 I ,  IUCI2. CiXC 
participants raised no issues regarding Qwest's plans as they relate 10 these examples. 

Qwest has also included in the VICKI Path Docurnent thc provision that ~f tl CLET des~tes iu t ~ k i  

sprcrfic data in their response not already existing, then ii  can bc added to SATE irt an rspcdir~sra~ 
manner using the Data Request Process. 'Illis ensures the CiECni' ahihty to tost f t t  speilii: 
response content, if needed. 

(3.) C'ICIU does ncrf support "real world scenaria resring " 

WMG's  Patest response ~ncludes the statement "811 hnttr~rg r o  sifI,~ct pr.~~~k~:~rr~ratri~l~~~~ttk.~ it$ nril6.r 
to receive responses auro~?~nfical!,: YCh-I 1s zt~hcrcnt(y rirs~rn~rllrr. ro t l ~ t *  \\.cry i,t rvhwiz trhfc'i'r tiri. 

processed in rhe produc~zon en~~~r.nrirnertr. " Q~vest b c l ~ ~ v e s  that tn hcst strppnri our T*f,t:C"s ft~r tiit: 
purpose of test~ng an IMA ED1 inzerface. part~cularly for IX[A E I 5 1  certificatlr)ci ttlrtins, Ylc'Kl t i  

purposefully d~ssimilar In order to allow CLECs to recclve all thc n e t c s s q  trit i t T ~ p : I ~ s c ~  f'o bc 
placed into product~on, CLECs must test all responses VICKI IS dcs~gnod to atlow Ct I:<'> ~ C J  

effectively meet thls requirement by rnaklng avallabtc paths ti) irqggcr I ~ I C  'iorirrlrs ~ C ~ ~ { ) I I S L ' ~  

3 Flaw tltrolrgh orders are nor supftoricd in Srl TI?. 

Qwest believes that to best support our C'LECs for the purpose uf'fcstltig an G131 ~ n t c r f k v  i'!C'i?;f 
should be independent of flow through In order to a!Iou. CLECs to recetve n i t  the r\eccrl;ary test 
responses for certification. To be placed into pmductmn, CL.ECs ntust test aII fit3c-i f:SV 
responses; however, flow through tcstrng is not a rcquiremc.nf of rmlficot~cm Fto% thrcjttgf; 
testing is destgned to facilnatc t"tc CI-ECs' ahil~ry in ensure that orders arc riot rrranuatty t;%rrdlr.d 
by Qwest Interconnect Ccnter represcntatlves 'I"nus, the f(?cus uT flow tirr<~tr-$lr testing 1% eilztrfc 
ur~ifonnly successful order subrn~sslon. whereas \'lf:KI e1:surcs thdt C1,13Cs i,\n tcce11~  if 
possihle transaction responses. Therefore. flow thmugh docs nor ptcrt*itit: tile prrdicr&ktc t c t . ~ r ~ ~ x ~ i  

needed for CLEC certlficat~on. 

Add~tionally, Qwesr is making floiv through available ui SATE ttt 3110~. CLECh t t i  rcst t f  thmr 
transactions would flow through to t11e Service Order Processnr m :hc yroducrii~n cnvitr~r;isr~tt 
The flow through enhancement was not intended to provtdc ~nl'orrnatiun on onirr cai~ijrieaton ~ s r  

IY - 
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Exception Formal Respsnse 

senrice order holds (jeopardy). The order complrtion or jcopaxdy is ~rtdependerrr. c ? i  whether art 
order was created by a sewce  center represeutanvc 01 aiitstma~tcall.; uLitll (lev thrtxsgh 

If des~red by a CLEC, Qwest could provide other rcsponscs for d flnn through- I-SK rnanrtalik. 
includ~ng an order completion or jeopardy. A CLEC would rndlcatc. ihr. add:rimdE rc~pon~e-s 
deslred for a specific scenario on the~r  Scenario Summary pr~oir ro thc Itregttaung of ttsttilg A*: 3 

result, Qwest believes that there is no l~mitation In the abil~ty o f a  CLEC to z z r  ~ f l  dexrted 
responses with a potent~al flow throl~gh LSK. 

In KPMG's response, they question the statement ~nclutied tn the nlastrr rcdirric T'XIF%drr;.u:r~e~: 
which states, "/;ht*ar tnfends to rnc,lucls the scwlce urtier pror e swr  (I., p:wi) r$riits Gl: 
component of rlze CTE by the crrd of 2002. ":' QWCS~ remains rornmttts'd tr, addtng tile ser;rdt 
order processor to SATE by the end of blay 2002. As a result. Qwrst 5viIi pmpoziz ttptlattng the 
master redline document in the next CMP Redesign nrecting. 

3. Tile i*ofurne of order respomses supporred i ~ t  S.-i TE is rc.,\rric.t~*d dud8 ru rnanriul reqronsti rlrrmndfirsk., 

As stated in Qwest's supplemental response from 12i2llOl, "Qwcst does not limit the n~rrt1be.r nF 
response transactions a CLEC may receive while testirig in SATE.'' 

As part of the ED1 Implementation Guide updates for 9.0 published loo January 31, ZOYkZ, Qties? 
remaved all references to the FOC limit in SATE. Qtvest believes 111iat thrs shuhtld tesnlx-c thth 
perceived post-order capaclty restraint in SATE, as referenced by I;l%,'cfCi, 

4. The riafa contained wifhin the order rcspnrrsrs b ?tar crrttsi.%renr, sntf miq~ nut nuir~t~r' fhe rkaa 
would befound in productiun rc5ponse;v. 

U M G  makes the following statement In their last response, "S'hililt* i ' k r + y a ~ r ~ ~ ? e ~ ~ e * t f  SJTE !It!.> tr.rtir'!t 

inrplemenled, will iesr rhe dnta in the duru ciuctrmcni by nrnming frcZtt:icrcnfrm,i rt: f's, rr &a r t c~ f  
canratn provisions to 1-1111 the test deck cn clrc prr~dltcflnn m~.imrrnrcttt ","itt9i.~~iiv++*, i r  f;ri~rk!t:~ rrtt 
u~sura~zce that the sume resulrs trill be ach~awl in rhtlpr~rilirfic)n t~ri\rrtrcmmtittt " i'rnt. ihc StVtfi 
PID is no longer a proposed PID, as the PID has been acccprtld \ t i  ha\h tkc ROC- ankt in 8-lrrtan& 
Second, durlng the negociauon of the SATE PIT) (PO-191, this ~ssuc  als rat~rd Fv KPXtCi  hcfrr ~c t~s  
discussed and dismissed by the CLECs again both In the ROC and in Arrrona, 

Furthermore, the intent of 'product~on mlrronng' ts that w h ~ l r  a test ctrvtrtsnrrtcni rritr;! rrttriw 

prodoctlon behavior. the exact data \vrthlrr a transnctlon nccci nnr be ~t,lcr(t~e;h Rasrit an ~h:s 
understanding and as Implied by the definitlorl rrf rho PILk PC)- 19 n~c; ;~~t i re~  t h ~  r.~tent ti% *tc'fiect~ S h  f'k 
conforms to the same ~nterface specifications ss productlotr, cnsurtng t h ~ t  thc 5 " ~  l F. rn~rrt lrs  
product~on without relying on comparing transactions t \ k t i i  drftbrcnt i \sa ctcrtwntz;. 7hc ulrfinttatltl 
implles rel~ance upon and an adherence to thc bus~rlcss mffs puhlrshrd f f r  IJ.tbe;tLr th lh  Ell! 
Disclosure Documentation, in the same way that the CLEC' cornmually rehci tipat1 tkt\ rnftxxnrtron 

The IMh code that 1s used in SATE is the same code as in productta~. fn SATE, the &itit r$turu:.i.d IS 

test data so that predictable test restilts can be reiisetl. This was thc tntcnr ;tn{.I ~ . ~ C S I ~ R  ol- SA7't: Flt 
Prodllction, data changes. Therefore, ninnlng the SATE f'fU rn SrZTt: 'i'ritr?ue:;~irr *.it[ rmtrtt m 
different data being returned for the traluactlon. 

In conclusion, Qwest respectfully requests that I<PMG close this Exce~rrotr nrlri zaregnircr lr ;li; 

"Closcdrlinresolved". 

AfdffcBame~at(s): None 

I s  Masrer Red-Lincd CLEC-@..!esi ChfP Rc-cfcsrgn F~*rrnrr,r.ork 1r;ltrrrrr Drztj: -+ N . * r i x d  .IJ.{~"-!];, pg,rlti - Y 
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Qwest OSS Evaluation 

Initial Release Date: December 11, 2001 
First Response Date: January 6, 2002 
Second Response Date: February 5,2002 
Third Response Rate: April 2, 2002 
Disposition Report Date: April 1 I, 2002 

An exception has been identified as a result of the Qwest docunrentaiion review. arid infrrmrartsr~ 
gathered during interviews, for the OSS Interface Development Revicxt, Tcst 24.6. 

Exception: 

Qwest's Hwtereonaect Mediated Access (Ihlih) Electronic Dalta Inferc1i;nr~gc fEDl) Stand 
ALorne Test Environment (SATE) does not offer CI,ECs testilng capabilities far 311 Qz.;esf 
products offered in production. 

Saammary of Exception: 

W M G  Consulting observed, tl~rough interviews and documentation rctie\itfs, tt.rat tt.tt. ThC:i kDf, 
SATE does not offer testing capabilities to CLECs, prior to conrrccting to Qtvost's produetiou 
systems, for all Qwest wholesale products. SATE only supports a subset of tile P ~ O J Y ~ C T S  i ~ ~ l d  
transactions that are available in the IMA production environrnctrt, Therefore, KPMG 
Consulting raised the specific issue that SATE does not accurately tinct cclrrrprchcnsiuely 
represent Qwest's production environment. This potentially prot-iibits GLECs fmm r~s~i-x~g al-ry 
desired product before migrating to the production crivironmenr. 

Additionally, if a CLEC desires to tesf. a prodttct that is not currently suppot6ted in SKX'E, the 
additional product(s) must be requested via a Change Request (CRt issrtcd thrcstlg'rr tlrt- Chikngli: 
Management Process JCMP). Once the CR is submitted, i t  necds ra be dir;cusscit attd priorittrcd 
within the parameters of the CMP. Given the currcnt schcdulrs for C'lvfP ;i:ld itnpf~r~lentlttian uF 
ma-jor releases, the requesting CLEC(s) may have to wait several nlor~ths for. a ncs rclciisr bckrc 
the requested products can be included in SATE'S functionality. Tt~crclbrcr, thc C'LE3t4{sj cWgi,,i 

test all sf its products for the current IMA release. 

By not providing for testing of all of Qwest's ai.ailable products in SATE, arrd try trot hcing able 
io quickly incorporate those products into the test environment, CLECs art: rlat ablc to 
sufficiently test all of the products that they can sell to their customers. 

Summary of Qwest's Initial amd Stappleimei-~tary Responses: 

In its first response, Qwest stated that any product tha! a CIXC had imptcmented ~inict prudclclit3r: 
or was in the process of testing was included in the iniiial deployment of SATE. 'I"his ensured 
that when SATE was placed into production, it wouid support Cfmsc products that thc Ci,!Xs 
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needed to be able to use SATE to migrate to the nest release. Qv.mt also srntecs' :i~nt c'3LECT5 Itad 
not expressed a desire to add new products in either the CbfP fi~rutn tsr at ihc S,JlTF, Gs'~ f ' h u p  
meetings that began in November 2001. Furthennore, as part a f  the (IhlP Redtslgn process, 
Qwest and the CLECs discussed rhe development of a Bona Ficit. Rvqucst process tr3 111Eow 5 

CLEC to pay for CRs to be implemented  hen a CR docs not 2,ct pilarititt'd high ct~ougi? Xs? get 
implemented based upon the available Q ~ ~ e s t  resources. If aprexd up~>tx, this pr~cz;"ss uvauid 
allow a CLEC to add a product to SATE even if i t  is not a priority for thc CLEC comrntrnrty. 

In its January 30, 2002 response, Qwest stated that CtECs wish fo prioriri~r: all SATE 
hnctionality, including the addition of new products. through the C'lsansc hli~rxagetncrxt Prtxkss 
h support o f  this position, Qwest created Change Requests (CRLs) for tlrc t3fA prodtrcts f i ~ z f  
SATE does not currently support. These changes wert presented to tlre CLEC cr.>rnri.rtirt\ty fbt 
prioritization on March 21, 2002. In addition to putting into prlictice u separate SATE 
prioritization process, Qwest also asked CLECs to vote "Yes" o r  "KO" on nccuptir~y each CR as 
a desired change and implementing the associated functionality, Qwesf provided rhc: rcsciltlo. taf 

the prioritization vote in its -April 5, 2002. response. Based on tl.ic7~1: r t s ~ i i ~ ,  Qivt'st bclicvcs that 
CLECs have demonstrated that i t  is acceptable for SATE to support icss thnrl I t l lP i~  of'chc 
products and transactions available in the production environn~cnt. Qwest plans to c~tl)kit ' tuf~' 10 
separately prioritize SATE and to update the Master Red Lincif CMP Documcnt to retlcl-t ahc: 
separate SATE prioritization process. 

Qwest stated that even without the availability of a product in S,:Lt"E, ii C'LEf' hias t i ~ c  nkiliry to 
implement the product in EDI using the kiteroperability ertvir.utrmcnt iuttl tiw ;rssr?cisttcd t e ~ t i t t ~  
process. Through that mechanism, CLECs arc able to test all of K ~ C '  p t o d t ~ ~ t s  fijr [the current lbiA 
release. 

In its April 5, 2002 response, Qwest respectfully reyuesirld that ILPMG uiusc this Ilrtccption artd 
categorize it as "Closed/Unresolved". 

KPMG Consuiting's Disposition Report (04/11/02): 

Sunmrnary of W M G  Consulting's Retest .4ctiuities and Resuilts: 

KPMG Consulting acknowledged that Q~vest had worked in oollaboratian svitlr t f ~  CI,I1C' 
community when initially developing SATE and setting up user groit~t tncctings lo entttmcc 
SATE. A.lthough Qwest cornmitted to working wit11 CLECs, KPhlC; Cunsulzing nolcd tl~nt tlwa 
test environment does no1 precisely and accuralcly rcflcci the ofrcrings of ciilicr ihc grt~ductinn 
environment or of a new release of the production cnvlronrntnt. Aciditionally, f l ~ c  Irroccss for 
adding new functionality to SATE is onerous anti ~int~rnciy for il C'L.EC espcetit~g 10 I C S ~  

unsupported functionality during its ED1 implemcntatiun, KI-'hlCi Cotlsuttirrg oiieit cs:tmpi~s 01' 
new SATE functionality requests from CLECs to show that CI,ECs rt~n\c nccti tvlr tcst pri~duets 
that are not included in thc cul-rerlt version of SATE. KPhlCi Consulting a l s~ l  indicate~i attar rhc 
Bona Fide Request process proposed by Q~vcsl througft thc Kcliesign process tvould riot ilrt 
finalized or available until the Redesign efforts had bcen con:plctctf. 
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KPMG Consulting stated that the use of the Interoperability erwvironment for testirrg pradrrcis noi 
currently suppofied in SATE did not sufficiently address the issues raised in illis Esceptiun. 
Several limitations had been identified regarding the Interoperability environrnetlt in Estleption 
3029. Additionally, Qwest had stated that it would only invest resources to furtiler develop 
SATE, and that SATE would overcome the deficiencies of Interop as a tcstiny environn~ent, 
Based on these facts, KPMG Consulting did not believe that Iri~terop provided CLECs with a 
suitable alternative for testing products not supported in  SATE. 

KPMG Corlsulting reviewed Qwest's Aplil 5,2002 supplemental response arid data itcr~rs,and 
acknowledges the request to close this Exception and categorize it as "Ciosed/Wnresolved", 

IMBMG Consealti~ng recommends that Exception 3095 be closed unresalved. 
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ption Forrnaf Response 

Q#te5-r d~~rernal Tr~ckitng ID: 

bbsentariotvlE.rcep~ion Title: 

Test T 3 p ~ n m a i n :  

Dale Q~oesr Received: 

Initiul Response Dare: 

Satpp~crmentcnl Wesportse Dare: 

2nd S ~ ~ y p ! e ~ ~ e ~ r f a l  Response Date: 

3rd Supgl~rnerrlal Resporase Dare: 

$h Supplemental Response Date: 

f h  iF~ppIetneniai Response Date: 

7'1 765 

Testing Capabil~tles not OfTered i'ur all Producrs 

Test 24 - CLEC Support Processes 

12!12/200 1 

121 91200 I 

0 113012002 

02/26/2002 

03/26/2002 

0410212002 

03/05/2002 

An exception has been identified as a result of the Qwest docurnenrarion revivw, nrlri ;nforn~ut~on patiterctl 
during interviews, for the OSS Interface Development Revietv, Test 24.6. 

Exception: 

Qwest's Interco~loect Mediated Access (IMA) Electronic Data Interchnnpe f ED[) Stanif Alone 'Test 
Environment (SATE) does not offer CLECs testing capabllitles for ali Q\vesr products offcted In 

production. 

Background: 

Qlvt'sl emploj:~ a phuserl nppr-oaclt for- CLECs rl~ot \c1l.$ h to cler-clop nrr 11tl,4:EBI itp~>itclltruti- t ~ - t l ~ ? p / i c ' 1 1 f l ~ 1 8 t  

inrcrfuce with Qlt~est'.~ OSS S ~ S I ~ ~ I I S .  The sreps oflile c~rrr-enr proce~s ~ r c  I I A I ~ ~ O  hcLilw : 

1. Initial Communications (includes Kick Off conference call) 
2.  Project Plan (proposedlnegotiated) 
3. Requirements Review (by the CLEC) 
4. Fircwall Rules and IA-lo-1A Testing 
5 .  Testing - Interoperability and/or SATE environmcnt 
6. Controlled Production 
7. I-'rodricriort ("Twx-Up ") 

Qwest developed SATE in May 2001 to serve as an alternate testing cnvtronmenl ttr i ts 1ntcrc)pcrsrabrltry 
environmcnt. By creating SATE, Qwest now offers CLECs the option of using erther the Internpcrabiiity 
envuonment or SATE for testing their IMA ED1 interfaces. The latest vcrslau, SATE 8.01, was 
implemented as of October 22, 2001. 

' ED1 Implernentat~on Guidelines - for Interconnect Mcdlated Access (1MA) and Facility Basesi Khrectory 
Listings (FBDL), Vers~on 6.0, Released October 1 I ,  2001, Section 2 .  Implernen~ation Activttles, p,fi. 
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ROC' Observation & Excicptjon Fonnal Response 

Issue: 

KPlvlG Consulting has observed, through interviews and documentation revle:ws, tllat the T?rfA ED1 SATE 
does not offer testing capabilities to CLECs, prior to connecting to Qwesr's productior~ systems, for ail 
Qwest resale products. The following IMA ED1 SATE l~mitations have been identified: 

e SATE does not allow for testing of all of the products that are supported in the IhfA produc(~un 
environment. Currently, SATE only supports the following transactlorls': 

Pre-Order 

Address Validation (Numbered Addresses only) 
Appointment Scheduling 
Cancel TN/Appointment 
Connecting Facility Assignment 
Facility Availability (Unbundled ADSL. Convert POTS to Unbundled 1,nop. PCITS Friciltty 
Availability) 
Meet Point Query 
Baw Loop Data Query 
Retieve CSRs 
Senrice Availability 
7 3  Resewation Query (ivith D*SR hllowmg) 

Cmnex Plus 
Eb~e~mr;.,. Lnnng Ody 
L a x  I X ~ n i x r  Parebriny 
L-7.p U.Z& YATFXI P@ri&illfjt.. I L\P osll; I 

PQTS i t~&e 
-,# 

hzzred La2p 
-. ; & " ; ? d  
:"'h & -p E---rex 
E y F - i !  2. n- - 

,+ r t 6 t >  



a2ua13allv pue ' IU!J~S  ' lulo&!e~ "ruo3plrofi 'I~;xLF.' , 
'parnloji~d se,w srsA~eue srql uaq,n papnlsxa seht 3 3 - 1 ~ - o p n 3 r d  ~ I U  

I 

~ u o u ~ l u a w s ~ d r n ~  1snpa:d xaujo  uorien~uoi;d ayt furps~Ys~ 
?ui>2unl .(u~ x t u :  nl .;.]:j*;~  SF ~lt.\t;s~nO -100; -3 ~ Q ~ n u z r  uo Zutraa~y dnoq .s.its.> 31~5. sxai' ayl rrt 



MPMG Cm;sulting acknowledges that Qwest worked with the CL,EC community w!ien ul~~tially developing 
SATE, at~d tl\rougil user group rneetlngs for co~lril~ually enhancing SATE. Although SATE currently 
suppt~r-ts all products that CLECs are currently running in production, it does not support all products that a 
C1,UC t:nl~/rf' nln i n  production. A CLEC that decides to add a new product to the suite of products that it 
af'fcrs trt i t s  customers, but for which that producl IS not currently supported in SATE, must submit a CR 
ihrough Ch4P in order to be certified to provlds that sen~icelproduct in produchon. Several major releases 
r'tf SATE rnay bc requlred before the new product is then added to the test environment. This does not 
ailnw a CLEC suffic~ent flexibility to offer new products in a timely manner; nor does i t  appear (o offer a 
~ c s t  cnvrrontncur tilat adequately mirrors product~on environment capabilitlcs. 

i(%\vest stated in its rcsponse dated Decc~nber 19, 2001, the following: 

=.QI,VSI ~tn.$- crr~rdttcrcdfi~~e SATE Wse~;s ' Gr.orrp t?reelings. Durirrg these rneetir~g.~, CLECs haiv un 

itowcvcr, a i  the Novernber 13, 2001 SATE User's Group Meeting, a participant requested that Line 
Splitting and Loop Splitting products and all associated act~vities be added to those supported by  SATE.^ 
Qsvcst [her1 drafted a Chi, on behalf of the participant, to present to the CMP f o r u n ~ . ~  The requesting 
port~cipat~t n a y  have to wait for several versions of SATE to be released before being able to test 
rrells8ctions assoclated with these products, thereby potentially placing the CLEC at a competitive 
disiitlvantnge wilfz its customers. Sudden, unexpected demand to test new products in SATE has occurred, 
si~d ~ ~ l t i l d  O C C I I ~  nt any polrlt In Ihe future. yet SATE does not support all of the products offered in 
prc>iirrct ion.. 

Cfti cst also stsfcd :he follon.ing t its response dated December 19, 200 1 : 

*&-ur.thcr.~t!urc, icr purr cqrrht. CAIP R E ~ C . S I ~ N  proces.r, Qltoest utlrl [he CLECs ore curl-et~t!\s drsaissrng 
3mi2 Fitit* R~,~ptc:\\' prtjcesr ru uilo\c. n CLEC lo pr~j-.fvr C'Rs to be rnlpIcn~e)~teii \i*hcrt (I CR does not get 
/ t ? t l ~ ) . t ~ ; :~ iS j  kt,& C V Q { ~ Y & : ~  to gt.r ~ ~ r L e d  based upoil th? crvnilable @t~esr resources. (fogreed irporr, rltrs 
~ ~ 4 > < i r $ s ' :  X T ~ M L ~  G ~ / Z M  ;I C'LEC lo ad0 cr p,-odttct lo S.4 TE c\.rtl (it is not u p~-ror.ty for the CLEC 
$qd'*qp2>7:::f, " 

y r b  , ta, L ~JCP::: Fldc Refrru:;lts~ pzi~e-55 ~ P ; ~ C Z T S  :o presen~ CLECs \ V I L ~  an optlon 10 bypass the rnhcrent constraints 

r;* dtc T"'r1P ~ : ~ a - ; ; c s s  - ipt~~iiiikaiij. i-ir need tor CR pr~ontlzat~on that \$ill lead to ~mplemen~at~on. 
i ln%kz%~r .  $r:$ p t ; . c r ~  %rl; irm hc fu!t> dsvelnpcd u n ~ l  rhr C3fP redes~gn 15 completed. Add~tionaliy. 
& ? ~ c l ~ g n  ~ , f l : ~ ~ l ~ n ~ i ~ : ~ ~ m  of thr Flde 3rquest process may allow CLECs to pay to lmplernent a CR, 
: ix~la?:;ti~ 6 i 7 t . b  PdfL-xs~iped P T I O Y ~ .  feed. I? does not alrer the fzct that SATE does no1 currently support 
sii ~ti ' l2c: p:~.~&~=:rli nfG:~cd :a padttlctzon E;F?.IG Consull~ng k h e \ s s  that the functlonall~ a fully 
!&~:;":e~r~~: Ig3a i:=1~:rn~rrri?x~t 54imlu" mmoi t i r ~ r  of &r prcsdusnon eablronrnent 

3% i $.-i:c:; iir~x::; >litrzr;:,:r \f t n i i : ~ ~ ,  E~reli st.\ mlbti 1 :. -It,sCI I. -'in!eropenbillq and %;\TE" sec:ton- .. i 
* 5>1Y- k >art Grutip !rirs-rurg 321aures. Da:eC Snx-ember 11;. 1001, "Proposed CLIP CRs" sercmn, p 1. 
atxi! Ir:%T,F I.s.=?;i. Group k.lcr:-in_e %lilmurcs, Darni D~ccm'nci 1.. IrJC)1. "Proposed CXIP CRs" srcilozz. p.1 
P IY_ - 
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Q n c r i  supports the CMP processes through which the CLECs mgst priorit~ze all new functionality, 
mti\udi!ig SATE changes. The addit~on of a new1 ploduct, e~ther at the in~tiation of Qwest or a CLEC, 
sonstrhrles an addition in funct~onality to SATE. Based upon feedback during the SATE CMP Users' 
Ginup ntcetlngs and the last CMP rneetlng, it appears that the CLECs want to priorltlze all SATE 
Atncrionalicy, includ~ng the addition of new products. During the January 17"' CMP neet~ng,  Qwest took 
un action 11e111 lo fr~rther discuss thc implementation of SATE prioritization at the February CMP Redesign 
scssii?ns. 13nsed upoil d~scussions to date, Qwest and the CLEC community appear to be in agreement on 
this issuc. 

Bzien ~vtthout (hc ava~lability of a product in SATE, a CLEC has the ability to implement the product in 
WDT rlslrig the Interoperability environment. Therefore, CLEC(s) can test all of the products for the current 
1X-lrt rcleasr. Additronally, Qwest has no1 seen or been informed by CLECs of "sudden, unexpected 
tiemand (o test new products" Ln SATE as stated in MPMG's First Response. While CMP CRs exist for 
t.(vo ~~roducts  10 be added to SATE, no CLEC has requested an implementation of either of the products in 
ED!, With the availability to test within the Interoperability Test Environment and the fact that CLECs are 
nor reqrrcsdng these products be added to SATE, the impact identified in the initial release of this 
~ x c e ~ t j s n '  as rrorcd below is an inaccurate statement. 

liPl\ilC; Consulting acknowledges that Qivest has been worlcing with the CLEC community through both 
tlrc CMP Itccles~gn sessions and the SATE Enhancement meetings. Part of the purpose of these discussions 
1s to develop a sound, consistent process for supporting the CLECs with their ED1 testing efforts. KPMG 
Consulting has at~cnded all of these meetings, snd has reviewed the meeting nlinutes from each. Based on 
lfa~st ~lbscrvatlons and re\,lews, U M G  Consulting has found no concrete evidence to support that CLECs 
have i;yrcofically agreed that it is acceptable for SATE to support less than 100% of the products available 
m tllc pxoducrion ertvironment, KPMG Consulting's expectation is that a fully functional test environment 
s).rould support all of the fuilctionality and products that are available in the production environment, unless 
tbic CI-ECs have officially agreed tlvough CMP, or an equivalent forum, that specific functionality is not 
sr:quired in  the test environment. 

Even rf'tl~e CLEC cornmunit)! were to agree that not all production prciducts must be supported in SATE, 
Q I \ C ~ I  S ~ Q I I I C J  he able to accommodate test~ng for any product that a CLEC decides i t  needs to test for its 
~ r n p i r n - i c n t ; ~ ~ ~ ~ ~ ~  of EDI. As stated previously, under the current process, CLECs that want to add new 
pruducts to SATE nlust create a CK, which must then be prioritized through CMP. As such, the potential 
exists for rcqursted products to not be available for testing for at least two major releases of SATE. If 
I'tISCs w~sh  to test a new rcleasr of Production, and that new release version offers an espanded array of 
nr\t praducts, C.'LECs m~ght  not be able to test thc new products until well after their implementation in 
I'roJuv~ron. 

'ihrs slgn)ficantly in~pairs  CLECs' ab~lity to test products that they would like to implement and offer to 
~ l ~ c i s  own customers. The fact that CLECs llave not histor~cally made unant~c~pated requests to test and 
iniplcr~renr prociucts not currently supported in the test environment does not negate the fact that such an 
c3ccurrrsce could happen, and that Qtvest's testlng process should account for the possibil~ty of such an 
CfC'CUJtCilCC. 

i t 1  arr azrarrupt ro address this issue, Qwest's response, daled January 30, 2001, stated: 

---"-- 2.-..---- 

KPhfi'j nrtg~rtal Impact stnternent: "Fr)rprodrrctsfi?r ~rl l r ic / t  u t~>.sti?lg c (~p~lb l l [ f j?  is 1101 vffered, CLECJ 
rutrjt ~yc~~~fllt ire J~lltidl~, 1t11o r/le productlcln eJlwrortnien1, pore??rlf~I~j~ jcopczrd~z~rig f l~e lr  nh,lrt!* ro offir f l~osc  
rtrrriit~ct,r fir lherr ctr,c.rot,ler.\, Ifthe ttilgriz(lolz I S  1111.111~.~'(1~.~jiil ' '  

I-- ..- 
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ROC Observation 4% Exception Formal Response 

'-fifs21 TI~I~IIOY~ IAL~ arwilnbilig. qfa procltrcr in S.4 TE, u CLEC has the ability ro artpletnent rlreproducr it1 
EDf rt,rtr:g &?rc I? t t e roperas l  ~.rt~~~~.onn~etir.  Tl?tr<fore, CLEC(.s] cnrl rest all of rile prodtccts for tlre current 
fb-t,-i rt.Jt*i~se " 

KPMt Cuxls\~lting does not belicvc that the use of the Interoperability environment for testing products not 
i'ttwct~tly eupprted in SATE can sufficterltly address this concern. As KPMG Consulting previously 
o~rltned n f i ~ ~ c p t l o n  3029, the Intcroperabii~tjl environment has the following limitations: 

f .  Intrrnp does no1 generate post-order responses in the same manner as they are created in production, 
2- lnttrop does not provide flow through, 
3.  tfrod-uctrtm data must h r  i~sed In Interop. 

fa t!xctpti-on 3019, Qivcst sought to address each of these Interop concenis by stating that SATE has, or 
evcnnraliy hnve, die features and functionality necessary to overcome the deficiencies of Inteiop. 

Qwmt also slnle:i- m its October 19, 200 1 response to Exception 3029, "Q\t~est ltus tlo plums to cotititrue to 
a .rr /~~ i?~z ' c .  rhc Fr:tc~np cn~~irrrtrnlurrf, Q~t~es f  rtlill corrririlte to erll~a~lcc SATE. " Finally, as outl~ned in KPMG 
I%r~slsllm$'s Jantraqr 31, 2002 response to Exception 3029, Qwest has not yet adequately developed and 
ci$%c\lsncrrtcd a process for CI,ECs to seamlessly use both the Interop environment and SATE when testing 
fa? a arvtglc inrplcnrcntation of IMA EDI. 

&~%c8 orr rhr rdcrttrficd lln~irations of the Interop environment, and the assert~ons made in Exception 3029, 
GI7,X4Cj C"un3nlting bcI~cves that offering CLECs the Interop environment as an alternative for resting 
ptmittr:ts tha1 arc [tot currently supported In SATE is insufficient. 

KPh4G Consulrlng rr:cammends that Eseeption 3095 remain open until enhancements are made to the 
6~'l'E lcsrirrg pmcess. SO that SATE supports all of the functionality and products t h a ~  are offered in 
Qwer;t"s produetion t:nvlrc~nmcnt. 

In tlv: KPXlCi Second Kespon.sr. 101!'05:02), KPMG noted several specific concerns regarding SATE 
\rqrp,+ct'l:ny all furt~110n~ltr) and products that are offered in Qwest's production environment. Each of the 
b\t!lcl yl~rn' 1 7 ~ 1 0 ~ '  reprcsrnts Qivesl's understanding of WMG's  concerns followed by Qwest's response. 

h1711'; (';it!sirllnti: I l r l c  tororti rto cottcrrte rsidettce to slrpporr tltcrt CLECs hallt sprc~fificul(\~ ug,-cL~d 
I~:&, I  :: 11 i:lir'cptifj)/~~ f i i l  .Y,l1IF I E )  .\ttppor~ le.~s rllntf 100% qf the products urtrrilable it1 the prar/uctiott 
,?I 1 ir< t f7fl:~eii: 

Ax r?fl;ebmnn 23, 3(jCI?, Q w r s ~  created 30 Change Requests (CKs) that identify addlng to SPITE 
fitobr proilticl~~n prorlucts rior currently supported In SATE (SCRO:! 1902-01 to SCR021902-30). 
'JIIIS f i ~  tt't addrtjun to \he 2 CLEC sponsored CRs previously created for Loop Splitting and Line 
Shar~ng l h t s e  CMP CKs appear In the "CMP Change Requests -- Systems Interactive Report" on 
rhc Qv\sst C'kff' \vcb slte, and are eligible for presentation and CLEC voting at the Monthly 
Sysrer.112; C3il' blest~ng to be held on March 2 1,2002. An interactive repon showlng these 
rr.cartt.sr~ rrray be ~ccessed 31: h t t l ~ : l ~ \ t l \ % l ~ . c ~ \ ~  con1~~vhole~aIe~cn.1pi'chan~ere~u~'st.htni1. 

V ~ c s c  hr.ltcucs rhat this formal OK prcsfl~lation and voting will provide concrete evidence of 
('LIIt" suppr i  for SA'I'E supporting less than 10096 of products available in the production 
Cn\'l!illllllt?IlL 

, .. 
( ? l \ i ~  1hc3:tM hc crkk to uccornrrro(lure tesf,tlg fbr ar~j~producr rlror u CLEC clecrcies i/ nee& to resr 

-&IT rrr snty)lr~t~~rrirrrrro12 i fED1  AS .s~nrt~l  JII.L'!~IOI{S/J*,  I I ~ I C I P ~  the ctirrC>tir process, CLECs rhnr xrlonr lo ;rtlrf 
&.,-it pn~rlrrcfs lo 3.d 77: tttu~r cvcure u CK, whrch must tlirtr hc~prtor-rrr:ecl ihr~ugl l  CIUP :is ~ u c h .   he 

.M*rH-w-.,,.u-- 

I alrrl~ii 1,??".2-C),$5-4 3 July I ,  2002 - 2:21 Ph.1 
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;'r?ft"?:td c~r.ifs"fi?r r~~questctl prod~icfs to tlor be rrvn~lnblejor re,strng.for nr least ntso major releases of 
&fTlf " 

Q\r.cst ra tmestlgatLng rhe general level of effort necessary for adding exrstlng IMA products to 
StZ'I'E. (de~rsndulg upon product complexity) in order to address U M G ' s  concern ~cgarding the 
rinrlr~g fif product uva~lal~ility, Flowever, as Qwesi has stated in its Jariuary 30, 2002 response 
Q\vcst bel~cvcs tl~dl the CLECs have clearly expressed thelr interest during the CMP Redesign 
mscttngs 111 prrorlclzkng all additia~ls of funct~onality and producls to SATE independently of IMA 
LhRs, "I%Is separate prioritization provides the CLEC con~munity with the flexibrlity lo Implement 
SATE specific clinrrl~es ahead of other IMA functionality (for example, ~mplementing flow 
through hefc~re a new product that no CLEC is plannlng to use in production). Qwest supports this 
rLIiC dcslrcd process and believes the process should be adhertd to. 

t t " z i ~ b t  x% i111 supplenienl this respunsc wltli further detail regarding both issues by March 26, 2002 following 
ifla 3dofithip Ir'ysterns CXdP meeting 

!!I ? C ~ T C ~ I C C  to tlenl 3 abovc, thc fullorv~ng discuss~on occurred around SATE ranking at the Systems CMP 
rncerrrt8 held on March 2 1, 2002. 

I'hc pnor~ttztinan process for SATE was discussed and the ballot and instructions will be sent out 
tsy 5 p.m. MSr, March 25,2007. Completed ballots ( I  per CLEC) are due to Qwest by 5 p.m. 
blS1". klarch 28, 2002. Qwest will then tally and rabulale the results wivh a prioritized list 
prmeldcd to C'LECs by 5 p.m. RIST, April 1,  2002. The prioritization form was reviewed and it 
~vas  noted O~ar Qwest has added CRs to add products In SATE. Qwest wants to gauge the level of 
intercsr on tl~r CI,ECs part for adding spec~fic products. As part of prioritizing each CR, Qwest 
ss1:rrl  hat thc CLECs additionally indicate yes or no if they are interested in adding these products 
!n SA'I'E. 'lllc prioritized list will include pestno interest in product implementation. 

Ir, rtferc:ncc to Item 4 above, the atlached meeting minutes from the SATE Users Group on February 26. 
?ilO? clc:~rly ~nrlrcnlcs the CLECs desire to prioritize SATE CRs independently from IMA CRs. 
t\ctdiric~rssIll., rhc CLEC cornnlunlty has adopted thls posit~on, incorporating i t  into the CMP Master 
Reiillr~r liucunrent (see sectlon 9.0 PRIORITIZATION). This process will be followed going fonvard. 

(Jvcst iv111 pr~rvtdr 3 supplemental response to this exception once the results of the CLEC vote for SATE 
r:Eh an: avatlabte by April 3, 2002. 

Irl i ts February 26, 2002 response, supplemented on March 26, 2002. Qwest foctised on nilo issues 
f~gt,rrdttrg lhc utlrrenr Suncttonal~ty ol'SATE, and the process for adding ne\v funct~onallty to SATE. Those 
ts'sues sltt* restn~rrl hclow w ~ \ h  KI'MG Consult~ng's respective responses. 

i ' h'f2.tfG G'ntr.rl~lnrig h m ~  fnlrtid tlo cottcrete e\~rrlerrc.e la s~cppor-f l f ~ u t  CLEC ~ ( J \ ' P  sprcljicalfj~ agreed 
f l t ~ i r  11 23 ~r(~'~*l)[ilhle.fC,r Sd,1 T L  10 ~ripporl ICSS I J I N ~ I  IOUO,h oji/lc prudrrcts a~~c~rlahlc rtr 111c proa'ucno~r 
rrl tt;rultttliwf ' ' 

KI5fG Consulsing revie\ved rile "CMP Changc Rcqufsts -- Sgstcms Intcract~\~e Report", notrrlg tilt 
ifi&4iti0j\ rtf the 30 SATE "production ~qui\~alent functronal~ry" CRs (SCR021902-01 to SCR021902-30) 
iilnt X j c r ~ ~ t  rckrer~ced rn 11s February 26, 2002 response. Qwest stated that these CRs \vouId be voted upon 
r i r  rhu CXfP nrei-!~ng held on htarch 21, 2002 Kf'hlG Consulting obsened the pnoritizatlon and voting 
prt'rcr-'\s Icrr rhc SATE funcrwnal~ty CRs at the CMP meetlng. 

" . m . P - - -  " " '  ' -_Y__I .a 

P.%i~rtrir LN-CZS5-4.1 July 1 ,  2002 - 2 .2  1 PM 
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& Exception Formal Response 

KFs%ib t msirittt4g ai40 recet~cd ii copy of t i~c  SiiTE Prionrization Foml and Insauctions on March 25, 
f&C KFTktri rrtttl%vrJ tfir fbn~r, nnhng that ~t ~ricludrd 49 IIMA CRs. ~ncluding 22 of the 30 onginally 
Vti.cit f;nupsed S A W  func1lannhty oddi~tons. However, KPMG Cunsultlng noted that the following CRs 
a;.?% trsrr+a :ftrctrn the l ~ t  !Itat Qjvest (~i~glnnlly proposed: 

GI4%Me'i O0z~o~n'd~rtnp r!, riot silrr why certain CKS were removed from the voting and prioritization form. 
l k > & & c a k ~  dan -c,ron%srnn, r t  ciocs not appcar that CLECs were offered the opportunity to vote on all products 
mhnli ci)~sEil he arfrird to SS&TE:, With the exception of the removed CRs, KPMG Consulting :~oted that the 
\,dm$, ~XXM iallo~r"d C L E I ~  lo indicate whether or 11ot they want to have the stated product functionality 
r&&A 10 s;$'Ri' tar  tract^ CM. 

Qwrai s~&%i 11% Marcti 26, 2002 response that i t  would provide a supplemental response to this 
B,&c~pls!%s ancc drc rcsuks of the CLEC vote for SATE CRs are available by April 3, 2002. Once Qwest 
$lartt*ar.il  he reasurns for removing the ten SATE CRs l~sted above, and provldes the results of the 
$\frtsriltt~b!ona 3CItY1JYl EC-r!ilCI Con~ulling will be able to assess CLECs desire to have the same products 
>rd t~ i~V" r l~ i3  14% $ATE 3s what rs svailnble in IMA. 

2 ' (,Art's! rlrtlttLf htr irblcs lo  acmnrnrorlc~rc tc~.sringfi~r. urry produd llrar a CLEC'decrdes i t  neecis to test 
ffbr fl: t~irpj~'t~itv?titrt~ I I I  (41 EDI AS S I L I ~ ~  j ~ r e ~ ~ i o u s l ~ ~ ,  i411~fer the ciirrerlt process, CLEC.7 111or rsanr ro add 
.ri9ur ~rrndrri-rt rj: S,S7'9% Irt1isr c+rcu~r' ( I  CR, tvhrch trtusr (her1 he prinrrrlzed through CMP. As srtrk, rhe 
p f t  111141d cs.irlrs f f ~ r  f'~q~c(-$led pro.O((ftcf.~ to t10r he uvariuble for resrrtrg for at least nvo major. releilses o/ 
-3, .( 17; *' 

$1 :te iehnrsir; Lb, 2002 response, Qwest stated the following: 

"V+ls+ii-t u iiii+c:irrgnrt?rg rhc gnlcrcrl level ofe/forr n e c e s s a ~ f o r  riddirrg exisrrng I A f A  producls 10 

54 I ' E  ,ciic?i~ndmrtg i4pcjt~ prr,ducf complesi~rl in order to address KPhiG 's concern rcgariiirrg rhe 
ir.vt/rtg t,lpr<tdi~c~ ~nwilubiliry. Nrkl~'e\~er, as 953'1 has srared in its Janrcar-y 30, -7002 rcsporrse 
@;r.tf ni.!sc'wt ilrtrf [lie CLEC's have c.lr?nrly e-rpressed tk eir rrttere.sr durirrg the CAIP Reriesig~r 
1r2~4)rragc is p*-rornrr:rtlg crlf trrMttilrrtzs ?ffuncrronalrnr at~ci prorir~crs to S,4 TE hdepetlcielltl~ of IhtA 
t 2 3  Thu .wptrrt?lrJ prrurrrcotiotr provrties the CLEC cornm~rnir)~ wltlr t/~efle.ubiliy to ir~iplen~e,~t 
Sd7E iptr<:lir ~*l~arrgcr.\ ~ h e u d  c?fcrrEler jincrronulrr~~ (for e.~trnlple, ~rrlplrnlentingj?o~v throrigh 
t:1 h,rv ,i r w r  ~ t ~ ~ d l i c ~   MI 110 CILEC IS pl(arrr!ing 10 w e  irl proiiucrroa) QH~CSI  .vipporLI' tlrls CLEC 
i , i l*~j~ as! 1 3 )  <a-lzia 1 und br/ii*rtes rltr pr~~cess silorr Id be urlhared lo. " 

b:: 5 r a  'If811'1; fh ,  7SJU,? ~c$pouse, Q W C S ~  further stat26 its posit~on by staling: 

' ' ? i ~ *  ~ii?i~~/~,'<l drri+irrrrig trrrnldies from I ~ L '  S.477: U S ~ T S  Grorip or! Filhrunr?~ 26 2002 C ~ C I I I . ~ \ ~  

t~ix!fi rz~~r ihr  C%EC3 rlrsrr~. lo prroritl=tJ SATE CHs rndeperlrletlrfi*.fi.onz lAgf~1 CRJ. ..lclditrot~c~ll~~. 

--- "u.IvU( - 
t ifHt=rt 2 :\i'.I1S$-d3 July 1, 2002 - 2:2 1 PM 
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tisn Formal Response 

PfP".,l%s f.'a*~sdtttrp c:lr;c*n.rd tltr SAI'E User Group nieetmg on February 26.2002, and reviewed the 
ovnc%:sy !'?~$l~tlfe~ ~ t i ~ t l  W C ~ C  ;rtl~ichcd tv~th Qivest's Marc11 26, 2002 response. KPMG Consulting recognned 
- t ~ 3  H ~ X ~ J I ) ~ ~  - i ts  @tb%et%~ti~tf  strrf rcvrew of the meeting m~ni~ tcs  that SATE users had many questions regardrng 
(1:. ap~3tnic pnf~-rrrtixatlt?n ul' SATE CK!i. Partlclpants needed clantication about the process that would be 
e~e~slfisl?*l f~~y~rrtlrritrr SATE and SATE impacting CRs. blowever, ~t is not clear from the mlnutes that 
it$-LCa 1%'r:* C A $ ~ Y ~ S $ C ~  the tlesirc to hare the SATE CKs prlorltlzed separately but rather that this was how 
i&dst paext:at~d the SA'I'E r!rIl:rnurrncnl decrsion-making process. Add~tlonally, slnce only two CLECs 
a ~ % 6  4 % ~  B P ~ ~ I C C  ptovidcr hnvcaactlt-ely parlicrpated in the SATE User Group meetings, rt IS misleading to 
e~,rr;synktr Lfj% c\itrr:lit~i~~lt; draw11 111 tllose meetings to the entire CLEC conm~unity. 

f . ~  afr ra:r trw ruf SCI,IMII 9.Q oI' tiit" ~ t f r n x t e ~  Rcdli~ted CLEC-Qlr'esst ChfP Relfesrgrl Frrzr~~et~~ork doculnent 
izg*,.rklerlcm Match f 7 ,  2002, I'SMCi Consulting noted that the first sentence states, "Eucl~ OSS Irrrerlilce 
E P  T ~ J I  i I r r t e  s e p ~ t ~ l y .  ' Additionally, the docunlent states in Section 
*J 2 t ,  *blif~ozrtt~airot! K~\~rctr "', rhar rlw prlontizniion objectives arcx to: 

* frrrrrsdtr;c nc!+ly tnrzl;ltcd CI-EC and Qwest OSS interface and test environment change requests. 

,* ~4llfira i'l,lJf-s ~ 1 2 i l  Quest to prtnrktlzc eligible OSS Interface or test environment change requests by 
pte%rclinp srrcsrfic mt3ttt as to the rclatlve Importance that CLECs, as a group, and Qwesl assign to each 
%*ttl-\~ ~khrige rcql,rrl{i, 

C6al;~:mJ tirere gmrrae rt:rcrencrs. rhcrc 1s no esplicll, detailed documentation describing the process for 
i.q%n:at?'r:, %iiilng ant1 priclt~trtrrig SATE and SATE impactrng CRs. Furthern~ore, KPMG Consulting 
%lritid b%31en41 lhst pnantizsrlun results for features of upcon~rng IlViA releases could have an impact on 
prwinltwarlnrr a l 'SA 'E ,  'll'herefore, r r  is not definitively clear that Lhe CLEC community has adopted t h ~ s  
8t;prna~l.l. grid ~ ~ I I ~ P ~ ~ U C I I I I S  fncnrporated i t  into the CMP documentation. 

Kfr?,tC; Lusbt~lttng bcllevcs [hat scparare prioritization of SATE CRs does nor address the fundamental 
r*wr i l ia& %as s~tsrd Irr I'o~nr tt2 of' this Esceptlon. If a product is not currently supported in SATE and n 
!-l_i*ipdccrdce it> rrffcr rhe product to its customers, then the CLEC w ~ l l  not be able to test that product in 
F. $32; irk~tedd, rlrt;. CL-1IC rrlust subrn~t a request to add the functiolnality to SATE through CMP. The 
I \ ~ ~ ~ ] * I ? I ~ L !  l*W 117;ty ?tot hc 111lpIetnent~.d until several releases of SATE have been developed and deployed. 
i',i;':elnirt, tlttr C'I-Ef.' is  ur~tlhle ru test the product and offer it  to its customers durrng rts current ED1 
:~uapi:.:uzcrrwrrall W ~ r h o u i  rr process for mp~dly including product functionality into SATE, Qwest is placing 
i 4 d l e i i  ul 3 C I ) I I I ~ C I I I I Y ~  cii~iitlva11t3ge rcl:~tive to ED1 product testinlg capabll~tles. 

,<J2, F,I ,i5i"t (,'rtn%tr\rrtlp rrcc)rnrticnds that Esceptlori 3095 renialn open ipendrng resolutioii of the ~~icntified 
3C4tirl''i 

fji  iii ; ;'b 02 rcspc>rlyr: VWCSL conlrrlltt~d to a s ~ i ~ p l c r n ~ n t a l  responsc update on the CLEC CMI' vote. This 
!c%;yrn.>f:, 35 ' ~ ~ 1 1  2s ~ 1 ~ . 0 5 1 ' $  ISSPOIISC to fhc liltest commerlts from ICPMG, 1s Sound below. For ease of 
!i',ii$llli?. 21ir h.lkb4(i CIIIIII~~IL'~I!S fiorn 03102/0,7 llavc been repeated m Italics 

- ,  . .%a 

$, x&iPri f,S-ilSS4,? July I ,  7002 - 2:21 PM 
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i3n hpnl 1, 2002, Qwest publ~shed the prioritized l~st  for SATE release 1 I .O, wh~ch IS sent as a separate 
%trcci~n\ei~t (see SATE Pr~orrtizatlon List.xls). As a result of the CLEC pr~ontizat~on, the n~ajority of the 
CRs KO add new products to SATE \$rere priontlzed at the bonom of tlie l~s t  as numbers 3 1-49. As part of 
prrnritrrlng each CK, Qsiest asked that the CLECs add~t~onally indicate with a yes or no vote if they are 
iratcrcstcd trt artddiug thesc products In SATE (see SATE Yes-No Analysis.sls pro\f~ded through confidential 
fW:t Request). For nille products, all CLECs indicated that they did not des~re for SATE to support the 
prociucts. Qsvcst brlieves that this prov~des ev~dence that CLECs agree that " ~ r  1s (rcceprableJor 5.4 TE ro 
rlipp,wr 1 ~ s ~ ~  f11u11 1007(; L?fdiepr~d~crs  crvailahle 111 the producrlon er~v~r-or~n~et~t"  

I'inscif ilpan clrc SATE Prioritized List, Q\+lest will f o l 1 0 ~ ~ ~  the CMP process and work all itelns in prior~tized 
ntdcr Tor the SA'IF 1 I .O  release unt11 all available resolrrces are utilized. 

dPrnrta GPMG's n?spunsc7 nrt 0d/02/#2: "KPhfC Cotrsult~ng i.\ [lot sure lt~lrj- cerrarn C-Rs ii*clre retiroved jiom 
rkv  \~?IuI>: ~ ~ ~ i d p r r o r t t ~ ~ u t i o r ~  for-111. B ~ s c d  on rhls onlission, if  h e s  rror appemr- ritar CLECs 1ver.c ofered ~fre 
sppfwturn{v lo \"rite on (111 protlucrs zhnt could he adder1 ro S,4 TE. " 

A 4 i\oteiJ by KIJMG above, several CRs were removed from the list to be prioritized. There are several 
~~r i td~rr ts,  !iucii as PRI ISDN, that require hvo separate orders In IMA, one for a trunk and one for a facility, 
ttt r:+rder T~I:II  thc product be provisioned. When Qwest initially created the CRs, stparate CRs were created 
fbr t l ~ r "  trunk and facility portions. However, a CLEC is rcquired to implement both the trunk and thc 
i'~ci11fy wllef? implci~~ent~ng the product in EDI, As a result, the separate trunk and facility CRs were 
conllainccf mto one CII. 'Ihis consolidation occurred for PIU ISDN, UNE-P PFU ISDN, Uh'E-P DSS, and 
i "nharisifcrl DSI DITJjPBN, as referenced below. 

AddsnariaUy, ss disc~issed in March's Systems CMP meeting and agreed to by the CLECs. the Interim 
Sutr\l?cr t'~nrtbillrg, and PAL-PSP were renioved prior to pnontization. The follo1.v1ng IS the excerpt from 
thc htaah CMP kfeeting Minutcs where this was discussed: 

'ferry L~?lcks1,411egiancc - Do the new CRs represent all supported products that are not currently 
111 SATE'! 
Wendy Green - Yes, with tlie exception of I'AI,!PSP (payphone-not CLEC ~ssue) and Intcr~nl 

Number ~ o r t a b i l l t ~ ~  

8:itirr-tnr :it~~rkber I'ortabll~ty was not included because. as stated in the PCAT for I-ocal Number Fortability. 
"i:$uesl bas deployed LNP in nearly every end office."' As a result. there \vtII be nilnirnal future demand 
!t,r lrlterinr Sumber Portability. PAL-PSP was also renioved from prior~tizatron because CLECs are not 
I'SIxs {i'iiphonc Senlice I'rovtders), as a result, the product 1s not relevant to CLEC's. 

tn irvir:wa:g the Itst of CRs, Qwest also discovered se\,errli duplicates. The follow~r~g 11st sun~niar~zes the 
C'Rk iinrcd hy KPhfG In thelr 04/02/02 Supplerneiltal Responsc and the reasons why these werc not 
tr~fttdril a t  Ihc CMP mertrng on March 21,2002: 

c SCK02 1'302-9. SATE-Add PRI ISDN Resale; Dupl~cate of SCR021902- 14 
s SCIIO:!1902- 10: SATE-Add FBDL; Dupl~catc of SCR122701-6 

SCKOZ1902-11. SATE-Add Interim Number Portability; See above explanat~on 
o SCR02 1902- 12: SATE-Add I'AI--I'SPs;.CLECs are not PSPs 
c SCR02 1902- 15: SATE-Add PRI ISDN Fac~l~ty ,  Combined \\*ltIi SCROZ 1902- 15 to create 

one Cli for PRI ISDN 
0 SCR011902-20: SATE-Add Uribur~dled DSI DID'PBS Trunk I'ort Facility; Conlb~ncd 

wrth SCKO2 1902-2 I 10 crcate one CR for IJnbundlcd DS I DID;PBS 

- . - ----- ---- ---"- 
".'?.lrl~~h!y Systcms CMJ' ,Mcet~ng hl~nutrs", March 2 I ,  2002 
tatp w ~ ~ r . . y ~ ~ ~ c s t . c o n t ~ ~ ~ ~ l i o l e s a l c i d 0 ~ ~ ~ n l o a d s ~ 2 O 2 3 C h 4 P A o n t h l y s t c n 1 s l e t n g 1 i l t 1 r e s . ~ d f  
'' Pratiticr Carslog I-ocal Number Portabll~ty, Avs~lablllty, littp:ii~ww.q\~~est.con~~~~hoIe~;i1eipdl~~.}~t~l. 

-CI. . I . IWC.I) Iwnru.-  

i!kll~!ttr ~..&s;-ta5S-bt3 July I .  2002 - 2.2 1 PM 
(Irsrcst C~rmrnu!~rc:rttails, Inc. Page 10 of 12 



ROC Observation $: Exception Formal Response 

a SCRO2 1002-23. SATE-Add LlNE Centrex Star: Dupl~care of SCiZO12502-7 
e SCrROZ i 902-15: SATE-Add UNE-P PRI ISDN Facil~t).; C'ombmed rv~th SCR02 1902-26 

to create one CR for WE-I '  PRI ISDN 
a SCKOZ 19112-28: SATE-Add UNE-P DSS Facll~ty; Combmed I\ ~ t h  SCRC)? 1902-29 to 

create one CR for UNE-P DSS 
a SCR02 1902-30: SATE-Add L[NE POTS Star; Dupl~catr of SCRO 12502-2 

Fcnm KB.%/C'A r<?.\pornc nn 02/05/02: " Pvesr slrould be able to c~ccomt~ioriclre rcsrrrrg for crrqsprodzrci 
~JI~J;  ir C?, KC' d r ~ ~ t f c ~ . ~  t ~ t  ~ C O I ~ S  io te.5/.fi)r 11s rnlplemenmirorl ofEDl As stuicd prevrousl~*, litlder [he current 
pvqi'c~~. f L E G  ilitirr \rrirrlf In rfiltf nelc p~.od~ccts to S.4 TE nrusr cre(lte a CR, ~c~ltrcl~ nru.\f ~lrctr ~ L J  priorrizzem' 
: h ~ ~ & t : j ~  <'?,ff' ~ t . r  .r~rr./r. die porcrrirni csrsls for rcrlucsfed prodtrcts to riot br u\'ui/ohlefi~t- re.rrrng.for ur 
&i~ it fii cr liigllnr r~.r'i~i~se~.\ qf S,4 TE " A rIc/irror~uli~~, from KPMG 's response uie Od/OZiDZ: " IFrilrou; n p m c a s  
!*)I' ?i~p;d/i ~ / i ~ l t i t l t r t , y  pr0Jr(crj~it1cliotr~llrg1 1t11o Sj! TE, @rest is plucrr~g CLECs at a con~pt~trnj.c 
gi!rtzil'r,rnur~gc: ~ t l : r l r ~ \ c ~  ru Enlj~roilr4ct rcsrmy capahrlrnes. " 

Ql;ht.(;ta$ eurte'nt process, as developed urlth the CLECs, for addit~on of new products to SATE prov~des the 
t:"I,ECs w~rlr an avenue of prior~tizlng all SATE work. Q\vest will honor that process and proceed w ~ t h  
pttdt~ct ~unplcmtntations according to the CLEC prior~ty and the established release plan. If products were 
rmplcnren[cd uutside of ttl;tt process, the CLEC prioritization would be compromised, because Items tvould 
r!ot be \+mikcd 111 the order oftlre pr~ontization. 

Q ~ x - ~ i i ~  a111 car~tuluc to rnake thc interoperabil~ty en\~~ronment available to all CLECs that want to test any 
pri~iltrrfs, prt>vid~ng CI,ECs w ~ t h  a test environment for those products that are not currently ava~lable in 
SA Tlti. Slncc thc Inception of SATE, Qwest has seen l~mlted Interest from CLECs to ~mplen~ent products 
rrrx sr?lpp>t.tzd by SA'SE.  In thc few cases where CLECS have expressed an interest, the CLECs ore 
iievelaping intrrfaccs w t ~ h  plans for resting in the lnteroperability environment. For esan~ple, one CLEC is 
ctrrrrmliy dcvclupmg an order~ng interface for EELS, a product not currently supported in SATE, using the 
InrcriqznE~ll~ty cnv,ronrncnt. A second CLEC has expressed an inlerest tn beg~nning their testing of EEL, 
\Int!rrtrdlsci 131$rt31 l,me Sldc Port, and Qwest DSL starling In June 2002 using the lnteroperability 
cn5-ironmcrrt . 

hddrtrorrnfly, four CI.,ECs have been placed Into production after testing Fac~llty Based Directory L~stings 
(F1312b,'l u\ t l~c  Intcroprrab~llty environment, while tluee other CLECs are currently lestlng tfl~s product in 
(fie !ircemperabiltty atlvlronment. I t  should be noted that wh~le  FBDL is not currently supponed In SATE, 
QHJCSL provides test data t'or testtng FBDL Ln the interoperab~hty envlronment, as Qaest  does for products 
In SATE. AJ~litlonally, aH FDDL test transactions arc processed through a test verslon of the list~ngs legacy 
sysxrrt~ en5iunng thnr the responses prov~ded mirror those generated In productton. For FBDL, the 
!tni,tsr~csas prcv~ously ~rientlfie~l for the Interoperablllty envlronment, are no1 appl~cable. 

fff'rgw KPN,%-fG's rcrspnrrse on 04/02/03: "Howet-er, I I 1s no/ clearfic)tr~ rlrr tnrtrzrra I I I N I  CLEG 1rr1 r'e 
i :\p"irrrrl E / ~ c ?  cfc.irr1' ICI hcr~c the SA TE CRY prrorrtrzeti ~eparntc!,~ hrt~ rn~lrrt. I ~ ~ I I  Ihrs \\.(I.< Italt. Q,vc:it 
px:re:.,rrt:rl dr~' X4 TE ctilr~~t~cetncrlr dccrsrotr-nrrikrtrg proccs.5 /I(idrtzonal!\*, srt1cc otrl!? r1c.o CLECs lrtttl onc* 
itin r+c pro~ider hrr\~e u c r t ~ ~ c i ~ ~  pnrtrc'rpor~~d it1 t h ~ ~  S/I TE lire/- Groirp ncctrrrgs, 11 1s nrnlcrrdrrig lo 

t ~ ~ ~ r . i a ~ ~ ~ l c ( f e  ihc ciutclrc~ ron~ tlru\c~~r L I T  //lose tneorrlgs io tlrc etlilt-e CIXC corr~rrrrtn r ry " 

0r1ly rwi7 CL,ECs and one servlcc prov~der have regularly and aci~vely pan~c~pated In the SATE Users' 
circr~p nlrctlngs The process for prlorltizing CRs In SATE was developed collahorattvely uvth Lisers' 
ihtjitp p~xntclpanu durlng the February 12,2002 SATE I!sers' Group nleetlng. Ha\\'ever, once the process 
lax pnilrrtrzmg StZI'E was agreed upon, tins process was presented at thc Februar)' Systerns ChlP mcetiny 
irnd agxccd rrporl by the larger CLEC body in part upon the upinloll of the paruc~pating CLECs. S~nce  the 
:rdt-rpniin oirhr!, CMP proccss, multtple oppol-tunltles have es~sted for CLECs to question or changc the 
;rgrcd upon process; hourever, CLECs have made no such effort. Therefore. Qirest hcl~e\es that thc 
oharficr: Q! C'LEC ~ssut. w~th  this process sho\vs the supporr of the CLEC cornmunrty l'or the now adapted 
pr~cesc,si a33d hr t l~u~~rs  Lhar this part of KPMG's Issue should be closed. 

v 

E ~ t l t h ~ t  L.N-USS-43 July 1 ,  2002 - 2.2 1 PM 
p ., 
,ttrr;iit f'rrmnzunrcat~o~ts, Inc. Page l I of 12 



rception Formal Response 

C&-s%r :ti!! uttrn~pt tu otlsure that the process for prloritizlng SATE as developed in the SATE Users' 
Ci%us$ fsnn~i agrceri uparr by t l ~ c  CLECs In CM1) 1s incorporated into the Master Kedllne Document for CMP 
f%edr%rgtr I ~ T  murc dctnji. Ilowcvcr, t h ~ s  decislon is not Qwest's alone and is up to the CLEC partlcjpants to 
3i;sg'f 

fn co~ciainsrs~ Qwcst is  contrnittod to providing (ZI-ECs the capability to test their ED1 interface for all 
lMA sve~hhlc pcodudls. All IMA available products are accessible for testing today in either the SATE 
i\nd'a\x I;~\eroy>~rabiI* environments. Qwest will contir~ue to work with CLECs, as agreed in the CMP 
%c&%iyrr ~ffart,c, to itnplch~cril new products and functionality in SATE according to the CLEC 
asrtctnrtatrert 

i h m t  feftpcctlillly rcqucsts tliat KPMG closc this Exception and categorize it as "Closed/Unresolved" 

I;C.--- 

i i-b~tzrt L;".:-flS:i-.t? July 1. 2002 - 2:21 PM 
:,jv.cit i,'t~~i~~ix\in~~:it\ons, I rw .  Page 12 of 12 
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81 499 
EXCEPTION 3829-DBSPOSBTflON REPORT 

Qwest OSS Evaluation 

Initial Release Date: August 31, 2001 
F i ~ t  Respo~~se Date: September 28, 2001 
Sewnd Rerspons~ Date: November 2,2001 
Third Response Date: January 8,2002 
Fourth Response Date: February 4,2002 
Dispczaiti~n Reporl Date: March 14, 2002 

Ail csception 113s been identified as a result of the Qwest docurnentat.ion review, and infonnati~n 
gaxhercd chiri~lg intcnticws, for thc Test 24.6 OSS Interface Development Rexliew. 

Qwcst's E'ntcrcr~nn~ct hfcdisted Access (HMA) Electronic Data Interchange (EDI) 
' ~dert~pcrzahilii~ Testing Envil-onmeant does not offer Co-Providers with sufficient testing 
capnbiliities. 

Saf~;arerary of Exception: 
Isr thr: course of interviews and documentation reviews, KPMG Consulting noted that the IMA 
ED1 ltstcroperability test environment does not provide the testing capabilities for a CLEC to 
sufir:icntly t ~ s t  the IMA ED1 interface prior to connecting to Qwest's production sj?stcil1s. The 
following limitations were specifically identified: 

'I'he Inler'operability testing environment, does not offer true end-to-end testing capabilities 
through 10 Qwest's provisioning and billing systems. 

* I~I~\v~thrc~ugl?I orders are not supported in the Interoperability testing envircsnmer~~, elyen 
though these Lypcs of orders will be processed in the production environnici~t. -4 CLEC is 
urlablc to predict the perfomlance of flow-through orders in production. This limits the 
al?ili!y of a CLEC and Qwest to test completion of orders in a timely manner. 

Q I I I  orrlcr to test transactions in the Ih4AJEDl Interoperability Testing Environment, CiECs 
must usc valid production data, because the cuslomer information is validated agair~st data 
that rcsides in the production databases. The usc of valid customer data could adversely 
iixpatil CLEC customers. 

KL'MC f,'onsulting stated that thcse limitations could hinder a CLEC's ability to effectively test 
its EESI ir~~crfaci: capabilities. The inability to conduct effective testing. could increase a CLEC's 
apcristirzg expemcs as a result of additional time required to ensurc the functionality of the 
systcms, and could also decrease revenues i f  delays prevent a CLEC from servicing clients. 
KPMG Consulting issued Exception 3029 on August 3 1, 2001 based on these identified issues, 

07/0 112002 
Page 1 of 41 



TI 499 
EXCEPTION 3029-DISPQSlTIION REPORT 

Qwest OSS Evaluation 

%tanrr%naq 0% Qwliesl's I~ l i t ia l  nnd Supplewnetntary Responses: 

<$.c~est initialiy respcliitded on September 13, 7001, stating that the ED1 Certification process 
irrvat5.s~ rz mufti-step ~csting process that was agrcerf to by CLECs in workshops, and is 
dcscribrrtl in Sec t io~~  12.2.9.3 of the SGAT. Qwest fitrttier stated that the multi-step testing 
prc%ccss fles resulted in ovcr 25 successful CLEC implementation and migrations (Release 4.0, 
5,0, 6.0, ::.O ;~~.lzd 8.0) oifcr the last 2 years. 

in QWCS~'S I . C S ~ O I ~ S C  dated October 19,2001, Qwest attempted to address the concerns that 
KPfvtG Cnnsulting had outlined in its previous response. The concerns were outlined as follows: 

3 lrtlrrrvp docs ilot gerlcrate post-order responses in the same manner they are created in 
pr~tdticticr!~, 

2 ,  lntcmp C $ O ~ S  not provide f l ~ w  through, 
3. Pfadurtial~ diita must be used in Interop. 

kra riddrc~txsing the concerns of the Interoperability eilvironment, Qwest specifically stated the 
f~ffotuir~g: 

" , x t ! f l t r r r t , q / t  ~hc:vrji,tllirrg~s N I ' ~ . ~ ~ I L ' I I S C ~  O ~ I  [he 111tei-01) test envir'ot~n~cr~/, Q\rlesl has !In pllrlzs to 
i.lrtjrarrttr9 r t l  cvrilirrtrc the Irlrer.c~p environment; Qwest will coirtirlzle to errhame SATE. '" 

LYith~n I ~ C  C U I I ~ C S ~  that Qwest would only devote resources to further developing the Stand 
At.c>rrc? Tr.31 Et~vironn~ent (SATE), Qwest responded to each concern. For the first two items, 
Qwcsl sinred that it would develop mechanisms to automate certain post order responses and to 
srtjvpdrr flalat through testing i n  future versions of SATE. The post order responses that would 
nrrt Ire :ri~lolnatcd ~ ~ f o t ~ l d  contintlc to be n~anually generated by Systenl Test Engineers. For the 
third ~rrlitjl, Qurcst statcd that SATE provides the alility to use test accounts and scenarios, which 
can bc readily reused, and that the CLECs can request new test scenarios as needed. 

It1 <hvr:st's supplcmcntnl rcsponsc dated December 2 1,2001, Qwest provided further 
cl;irifici.~riizts regarding t l~c  implcn~entation tinaefrarnes for the proposed SATE functionality 
rrrlrarzccrnsnts (iiutoniatcd post order responses and flow through capabilities). Qwest also 
i ~ u t l i ~ r i d  proposed updates to the ED1 Implementation Guide. including procedures for a CLEC 
tr3 ~ t ~ t "  both SATE and thc Interoperability environment for a single implementation of EDI. 

QXVCP~I txpbarcd tl)c EDI implernenta~ion Guide on January 22,2002, to include language that 
iie~criheti how a CXLEC could utilize both the SATE and Interoperability environment for a single 
ED1 rrt~j~icrnr:~~tntiu~i. Qtvesi also issued a uotification to make the CLEC comn~unity awarc of 
tfte ncu. Ef)l documentation. Subsequently, Qwest updated the ED1 Irnplementation Guide and 
rrlemscd another version of the documentation on February 18, 2002. The revlsio~ls included 
fur*rher clarification regarding the dual use of SATE and Interop for an ED1 implcmcntation. In  



TI 499 
EXCEPTION 3629-D1SPOSBf !ON REPORT 

Qwest OSS Evaluation 

-q__U--(', . 7 

Qvciit's I%ebmary 19, 2002 response, Qwest detailed the enhancements that i t  had made to the 
n)T imystancniatitln Guide to adequately describe the process for using both SATE and Interop 
COP ko.issiir~g and irnplemel-tting EDT. The enhancements specifically addressed documentation 
concerns that KPMG Cansuiting had outlined in its February 4, 2002response. 

KFLXG Cbra?suEtEog5s Dispusitioar Report (03/1 4/02) 

S~rraornsry 01B 8LPhIG Caznsulltixag's Retest Activities: 

C$'c'rs% irsdicated in i ts Deccnlbcr 21,2001 response that it would begin allowing CLECs to use a 
c~nrbinntian of Internp and SATE to test ED1 lransactions during an irnplerllentation of IhIA. 
By asgcrri.rag that CLECs may use a combination of the environments for ED1 implementation, 
K-PhdG Cansukting believes that each of the issues raised in this Exception is addressed by SATE 
f&tlrti~rr:rSity tixld its proposed enhancenients. The issues of manual handling of post order 
rebpr3nses a~md lack of flow through capabilities in SATE are further documented and addressed 
i u ~  Exception ,7077. 

Stnre i).:ch praccss of utilizing both testing environments for a11 implementation is anew process, 
Qtvest n~adifieci the ED1 In~plementation Guide to describe the process and its ramifications. 
The ED1 Implementation Guide was initially updated and released to GLECs on January 22, 
3I301, KPMG Car~sulti~lg reviewed that version of the documentation and detem~ined that it did 
no! atIcq~.ta~~Iy and thoroughly describe the combined test environment process. In its February 
3, 21.102 resparise, ICPMG Consulting specifically outlined the minimum docunlentation expected 
to support i/ze can~bined Zest environment process. ICPMG Consulting stated that such 
docur~~cnaation should include, at a minimum, the following subjects: 

+ Full dcscrjprion o f  all steps in the new process, highlighting deviations fiom the normal 
progression testing process; 

e Berai.iJcd description of how a CLEC can seamlcssly transition between the txvo environnlents 
during ~asting; 
fSequircmcrsts for using both environments; 

a Lisruitlotlons when usir:g both environments; 
a I%os arrd cons for choosing each of the testing options. 

Qnlesr upclrt~rd rfxc ED1 I~mplementation Guide as of February 18, 2002 and made it publicly 
a~ailablc on ths Qwcst Wholesale website. KPMG Consulting reviewed the documentation, as 
we!l as Qwcsl's February 19,2002 response, to deternlinr: if Qwest had adequately enhanced the 
ED3 irr~piemes~tation Guide per the rninirnum guidelines sct forth by W M G  Consulting. 

Sarotnu~p QI" KPMG @onasuPtisag7s Wettest Resuits: 

07/0 1 /200:! 
Page 3 of 4 
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EXCEPTION 3829-DBSP8S1TS8N REPORT 

Qwest OSS Evaluation 

Rased upon irr review of the updated ED1 h?iple~riortoriorr Guide released on February IS. 2002, 
as well as Qwest's February 19.2002 response, IQMG Consulting believes that Qwesi has 
$aislkCt:torily addressed the minimum documentation requirements to llelp CLECs understand the 
process for utilizing ihe combined test environment option. Therefore, LPMG Consulting is 
~atisfied that thc issucs raised in this Exception are resolved. 

KPMG C:csnsultinag recornmends that Exceptionl3029 be closed. 

0710 1!2002 
Page 4 ~ f ' 4  
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TI 499 

IMA ED1 Interoperability Testing Env~ronment 

Interface Development 8: Relatilonship blanagement 

09/041200 1 
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I 212 1 1200 1 

01/23/2002 

0 1!30/2002 

5" LS~ii~p/eintcurtul Wespo~rse Date: 0211 2/2002 

d $i~pp/enrtrrrmC Respawse Date: 
0211 912002 

@' Si:ppieme~rtnl Response Date: 02/25/2002 

AII cxccprlon has been identified as a result of the Qwesr documentation re\*lew, and information gatllered 
durrtrg inronlirws, for rhe Test 23.6 OSS Interface Development Review. 

Qwesi's Lnterconncct Med~ated Access (IMA) Electronic Data Interchange (EDI) Interoprrabilq .Tustmg 
Xlnvir~x~ment does not offer Co-Providers with sufficient testing capabilities. 

Qwt2.s; enipiqis ir ~ I I N s ~ ~  approacl~ for Co-Pro1'1dtw U' / IO  ~t'rsh to d e ~ e l o p  uri IAIil/EDI upplrccirron-cc,- 
rtpplrccrrriin itr[cr+filce with QIVCSI S CJSS sjxrenlb The SICPS ofrhe current process are lisreri hcjlu~t. 

I ED! implcn~un~ar~on Gu~del~nes - for Inlcrconncct Mcd~a~ed  Access (lhl.\) and I:ac~!rr> Ihscd D~rcc~or )  t-lsllngc t rnDl  j. Scctl,,n 2, 
Implrr~~errlatiun h c l ~ v ~ l ~ r s .  Kclcascd Ju ly  25, 2001 

Exhibit L.N-OSS-45 July 1, 2002 - 2:33 PM 
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OC rCBbsewatiou & Exception Formal Itesporlsc 

Issue: 

IiT'hlC'r Consulting has observed through inten:re\vs, and docurnentatlon revnews, that the Iblh EDI 
interoperahiltl)~ test envlronrnent does not provide the testlng capablirt~es for a Co-Provrder to suffic~ently 
rest rhc IMA ED1 Interface pnor to connecting to Qurest's product~on systems, Cenain Ilrnitottons in the 
IMA ED1 testing process have been Identified. ~ncluding the following: 

a The interoperability testing environment, does not offer m e  end-to-end testing capabll~tles through to 
Qwest's ptovlsioning and bill~ng systems. 

P Flow-thro\iph orders are not supported in the Inreroperability Testing envnronrnent, even though rhese 
t-pes of orders will be processed in the production environment. Co-Providers are therefore unable tcz 
predict the performance of float-through orders In production. This l ~ n ~ i t s  the ab~irt). of Co-Providers 
and Qwes~sl: to test completion of orders in a t~rnely manner. 

In order to test transactrons m the IhUiEDI Interoperabil~ty Test~ng environment, Co-Providers must 
use valid production data, because the customer ~nfonnation 1s validated against data that resrdes 111 the 
prodtictton databases. The use of val~d customer data could adversely impact CLEC customeri 

Impact: 

Qafcst's esist~ng IMX ED1 testlng envlronment limits a Co-Provider's ab~lity to successfuily develop and 
r e s ~  11s IMA ED1 Interface before connectrng to Qwest's IMA ED1 production envlronrncnt, ivh~ch can 
delay t~mely servlce dellvery to the Co-prov~der's customers. This could increasc a CLEC's operiitlng 
expenses as a result of addlt~onal tlme requlred !o ensure the funct~onal~ty of the systcnls. and could also 
decrease revenues if delays prevent a CLEC from servicing cllmts. 

The Qwesi ED1 Certification process involves a multi-step testlng process In its irnplcmentation wltli 
CLECs, Qwest has commined to provrde CLECs wlth access to a stahle trstlng envlronment to edcquatcly 
test their ED1 rmplementation end-to-end and desmibes the multt-step testing process In section 17.2.?.3 uf 
the SGAT. Tl11s is language that Qwest and the CLECs have agreed to 111 the SGA'T workshops. ?Iris 
multi-step tesrlng process has resulted in over 25 successful CLEC irnplenientat~on and mrgrat~ons (Kcicasc 
4.0, 5.0, 6.0, 7.0 and 8.0) over the last 2 years. These CLECs were able to ~mrnedlately send large volunles 
of orders to the production environment follow~ng completton of cert~ficat~on. For esarnple. In 299 a 
specific CLEC sent over 1000 orders w~thin one week of bcrng placed In product~on. Qsvcst tvorks closcl) 
~ t h  each lildividual CLEC to ensure 11s deslred implemental~on dates are fully supported and has mrrltiplc 
csan~plm of accelerating typical project tln~elines to support CLEC business needs. Q~vest has also \vorked 
ivtrh a number of service bureaus and software providers who sirpport rnultiple CLECS and have 
succt.ssfuJly ~rnplernented ED1 Sunctional~ty by utlllzlnp Qwest's certtficat~on process. 

KPbIG Consulung IS provlding addit~onal clarificatron for thls Esccptlon 

Q w s r  providcs an Interconnect Med~ated Access (IM.4) Electronic Data Interchange (ED11 interface as 
nntr of the options with u~lnch a co-provider can perfom? prc-ordertng and ordering fi~ncttons A co- 
~srcavids; needs ro certify lts OSS systems and inlcrfaces before connecting to thc Qwest OSS prodl~ctiorl 
eI1vIronrncnt Qwest's cer-trficn\ion process ~ncludes se\.eral steps. As stated In Qwesr's dncunlentatlon'. 
-.-- 

ED1 frnpicrncnwrion (iurdrlmes - for Intrrconl?ccl hlcdldrctl Acccs\ ilXf 4 1  nnd Facility IL~sccf Dtrccron i Irttng5 i l  tfI)l,).Scclt~fi 3. 

,- 

Exltibn LiG-OSS-45 .July 1, 2002 - 2:!3 PM 
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ROC Observation & Exception Formmi Respafigs - 
"The typical project steps for those co-prov~ders ~mplen~enting a given rc!ease will include: 

I .  Initial Comunicarions (includes kick off conference call) 
2.  Proposed Project Plan 
3. Requirements Review 
4. Firewall Rules and Interactive Agent to Interact~ve Agent Testing 
5. Testing (Interoperability andlor SATE) 
6 .  Controlled Production 
7, Production (Turn-up)" 

Interoperability testing is offered as an alternative to the Stand Alone Tesr Environment (SATE), 7tlc 
objectives of resting are threefold. First, to ensure that a co-provider can test the ititcrfaccs thst  it has 
developed using Qwcst's documentation. Second, to provide some assurance that thc test errulronrrlent 
mirrors the production environment. And th~rd, to ensure dlat whm therc are I I ~ I Y  rcicases, or sptrrtl 
upgrades, that the changes to the systenis do not imenupt ongoing busrness 3i:tlvtfy h~ht?c.cn c7. ca+prwtrier 
and Qwest. 

This exception addresses the capabilit~es of the Interoperability Tcstanp envlrcmmenr. SPMG C^)onstrihng 
has obsenled through interv~ews, and documentation reviews that the functradiailty of the i&l,4 ED1 
interoperability test environment docs not provide adequate testmg capabilrties for a co-provldr; ti, 
sufficiently test the IMA ED1 interface. C e n a ~ n  hmitations m thc lMA ED1 tcsting process have heeri 
identified, including the following: 

As stated in interviews with Qwest's ED1 testlng persorrnel, thc iiiterz,peri~h~lrty trsung 
environment does not generate post-order responses in the same man,nTr as thcy srr creart.d ~ r i  the 
production environment. Specifically, a Test System Engineer (?'SE:I nianually p-rs~rdrs 
responses to the CLEC that would be system-generated in the produrl~urt cnt.uotlrk+ict.tt t c . ~ .  ftirm 
order completion notices, and other post-order I esponses such as r e j t c t i ~ ~ ~ ~ f ~  hfanueli re2jponSt 
generation is not representative of the productian environxnenr, and mnnnnl inlrrvo:tlt.rati ti~crci~~~:dn~ 
the risk of human error, 

Flow-through is defined as orders that do not requlrc manual inrcr~cntron. 7'tierl: order type% ate 
not supported in the Interoperabil~ty Testing environment. Therefore, C'LECs arc not sbir: I(?- 

evaluate the behavlor of the system In a manger that is conslsrcnt wlt11 Ifoiv-!hrr)~~~I~ orders 111 

product~on. A test environment should mirror the productmn cnvwormwnt. and prrsvldc cv Jetrcr: 
of what is ro be expected xvhen entenng production. includ~ng flow-tlrrotrgh hdlavior. 

@ ]In order to test transactlons in the IMAIEDI Interoperabili!y Tcstrng crttbrrc>tm\<:r;t, an-prilvtr,lers 
must use actual customer data to subm~r valid orders. 'fiis ci~stomcr irtforrtrrrtton rs talrdjtcd 
against data that resides III Qwest's product~on databases. As stated i n  C)wcstbs ciuexiratcnr,nnsrr ' 

"For scenario transactions to he srrcressfilliy processcd rri thc rnt~'rt)pcf3btttry 
environment or Cont~olled Production Phase, the in-pr<?t.~dcr t ? ~ t ~ s t  sr~ppty k htri l  arct~wtrf 
data and populate the Scenario Template ficid data aciloiihng trr tie I)eir.lopur X'.'rrrb,,rhrc$ 
requirement before subrnlttmg the ED1 transaction. Tft~s mtans tltst the ::t'clnunf 
informatron must exist with~n thr Qwest sys1enrq and be vnftif 111 tcmt..; of i ts cmner 
(Qwest or Co-prov~dcr), account number. m d  use:. and rc1ata.d cnrlterkt n r J  fi~rrt~,ir " 

---_I----.-*-,& ^I(L--U-*^_..*.. 

Implcrncntat~on Ac t~v~ t i c s ,  liel<ased In J u l  25, 2001. Page 0 

' ED1 Implemcfiw~~on Guidel~nes - To; I n ~ c r c o n ~ c c t  Mcdtawd Acrc5s ( I \ \ . & )  and l"3;:l.t) T i ~ > c i l  i h~cr~>r . .  C i s ~ r i ~ .  [Firtj :  1. he;:itry, ,Tk 
Irnplrrncnta~lon A c t ~ v ~ u e s .  Relcased In J u l  75. 2i)Oi. I'agc 20 
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Qwest's documentation states that the account used In iestlng ~v111 Inc i d !  i n tx t  ril  Qxve~t's 
productlon systems, and that the orders are not prosls~oned. The use o f  prudir:tuurl systems 
certainly provides some assurance that the same edits applied during tesIing. itTe ; l p ~ l ~ d  tn 
productlon. Nevertheless, the necessity of provtd~ng Ilvr accourlts far rrsrsng i h ,  :n m: oplnicrri, 
both burdensome and risky for the CLEC. 

Finally, QMG Consulting does not believe that the fact thst CLECs and Qivcsi hssu been able EQ ~t~dke 6:i 
interoperability Testing environment work at some level removes the t'undni~nrr~tnl prah!etr:5 that tlcikst 

therein. 

W M G  Consulting recommends that Exception 3029 remain open. 

Qwest Response to KBMG Conrments (I O/I 9/2001): 

QMG has outlined three objectives of testing in their 09-25-01 response. 111e;t. a t r  1)  to emurr thcr ,r ;it- 

provider can test the interfaces that ~t has developed using Qwest's documentntrot~. 2 )  tu prcs\,~dr. surrit 
assurance that the test environment mirrors the production envtronmcnt, and 3) to cnsurc t l ~ d i  uitcn i h ~ t e  
are new releases, or system upgrades, that the changes to the systems do not intern~pt otgrai~~g bosrntss 
activity between a co-provider and Qwest. While kt 1s arguable whether thy Interopcrahi!irj. test 
environment satisfies all of these objectives, Qwest's overall testing prnct:ss ~ocnrnpll$tits thcsr t>Eljc~tlr~i:t. 

Further, the Stand Alone Testing Environment (SATE) was recently developed to stre~ttrtinc die iwitxrg 
process and more fully satisfy these objectives. 

SATE and Interop provide the CLECs environments where they can test M A  tt3~1~3i:ttr~~n~ tis~d iih t i l t  
production Electronic Data Interface (EDI) accarding to QIVCSI docurnenrattau, 'i'hcsr crivuartrtlerits all or^ 
the CLECs to test communication with the Qwest ED1 systcm. ensure darn fi4:ld.i meet thc b;Dl stdlt i idlrf~.  

and ensure the transactions can be successFully received and p:ucessed by Qvccst clnd that Qi~rst ruspewsrs 
can be successfully received and interpreted by the Ct.EC. SATE anti Irltcrop inel\tdt. the :~htkttp to test po;t 
order transactions which ~vill be experienced in production. Sr\?'E ;rfsn ptovrdcs rest &c<rrirtia3i :trjti scctiarrvs 
so that system upgrades and changes can be readily tested wtth the trsc d ~ t z ,  As a final SIC?, t i le Toc~F~~ILcII 
Production environment will continue to allow CLEC:s to cspecrencr XIVC pt<~vJu~ti~>r~ h e l ~ ~ i t i t  ~ C I R I  t ~ t  ftilt 
production use. 

The prlmary concerns outltned in KPMG's 09.-28-01 respon;e art' n'BL?rc\ isteel as i i r l t o \ ~ i  
1. Interop does not generate post-order responses in thc same ntamrr dtul; arc cr~';~tetL IE p:arrli~;~~i~l~. 

2. Interop does not provide flow through. 
3.  Productron data must be used In Interop. 

Although these findlngs are focused OII the Intcrnp test cnvtrorlnrcnt. Quci t  h * i ~  plari* to cn~ttriru~ at 
enhance the Interop environment; Qwest ~ ' 1 1 1  continue to cnhnncr Si\'Tt: ''fl'kz cr+ilr,:crrts rai:+e~l by KI'XI.I; 
are specifically addressed below: 

1. All post order transiictions are produced manually by a *I'c5i Sysrcm I:itginccr ( [St:) in hnth 5:l'f'I: tr',d 
the Interop environment. ?he TSE uses 111.4 to crcaro Ftrm t3rdcr I'unltiranatttrti~ t ( it's i, tir~qual 
rejects, jeopardies and non-fatal crrclr transacttons I>!:% tfieir ;tutc?tluti~.ei!) %oiirk thc Irdrisictibt~ t t k  th.: 
CLEC. Thls manual generatton srmulatcs the 1nicrconnci.t Sen ice Ccntcr rtprt3,crxatii t".r asttt>rl\ rrt  
product~on. However, l f  dlc LSlC were to flow tltrough, SAI'E: :tnJ tflc lntvtrrp ct:t tronlalq;lt t f r k  a33~ 

automatically generate the FOC. An automatrcalll; gcrlaraird f*(.)f.. vi.iurs H kwri tkit- t X f ,  t:i" I-, 

perfomrng lhelr Controlled Production Testing. 

In order to provtde CEECs with the ability lo test automated post ordcr trdils3C:le1tis t'alrar rrr the 
certlficatlon restlng process. Qwes~ is dcveloptng autot~~atccl past urtlcr tr~ns,lcfranq tor GIG :<,+%I f ;  
environment. The new test scenarios rvill provldc the iibtlitv to cspcncncr tlre be:;aq+!irr r l t  t&f>\ 
consistent w ~ t h  production timlng of post-order transacttons. So. rvhllr thc cttnrrt! S1I 1 E aacf f3ttrro~ 

P Y U r  
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environment allows the CLEC to test all post order transactions m tfte~r EIZI ~ntcrlactz, hriit ehar~gt* 
will resolve any timing concerns. The ED1 transactions which n-lli rnlrrnr the autumat~cai!y i ; t 'nr;ii td 
transactions in production are: 

@ 855 FOC for LSR for Flow Though LSRs 
o 865 Completio~i 

855 Status Updates for the following: 
@ Physical Work Completed (Order Le:;el) 

Posted To Be Billed (Order Level) 

Transactions which are normally generated manually in productmn cart cochnuc rfi be requeuetf sni! 
provided by SATE. SATE will automatically produce the follow~ng ECII $55 and 1405 tTails~ct1vns 
when requested by the CLEC test scenario: 
0 Hold (Order Level) 

Jeopardy (Order Level) 
,Manual FOC far LSR 

The transactions listed above will be available on Oli26'02. 

The following transactions will continue to be manualiy generaled rn SATE: 
4) Manual Errors (LSR Level) 

Non-Fatal Errors (LSR Level) 
11, Manual Jeopardies (LSR Level) 
s Staeus Updates that folloiv the above manual tmnsactmns 

I LSR level Rejects will continue to be automatically generated in SATE 

Since Qwest's current testing environment eserclses the sarrtc ed~ls  that c w t  in p:'odtic&tin, Qw r ~ i  
believes the absence of the flow through systenl it1 SATE only impacts title iirhtng of ;in i:t'>t: tgtr t b w  
through eligible LSRs. This difference does not preclude a CIXC from ~thornughfg tcsrrng tts El>[ 
system, including conformance with Qwest's busincss nllcs that cnablc flo~threu$l~, Et cn ~k~tiglr ~lic 
timing differences are addressed in Item I above, Qwest wilt enhancv d ~ c  S:t"TE c~ivrtot~rt~rrrt to ;rrteE +I 

test flow through system and test Service Order Processots ISClPs), which nilrr~lt pttrikict~~z~. €'LX~C,S 
will have the optlon to choose when they want their SATE rrnns;~at~oa ru he sr t i l  la khc &st t 2 ~ w  
through systems. or receive a specific tcst scenario resparue xehbilt~ %\as iilt?srrkberf in rtsrYr el s b t j v ~ ,  /t' 
the CLEC chooses to have their transaction sent through thc trsl flnrv lilxaupir syrtsrit3, only t l r l i ~  
through eligible LSRs will successfull}t flow. LSRs wl?icfi are not. cligihle far  nc~.~ thfb~tgk %ti1 be 3cnr 
to the queue for manual handling. The option to send thc tcst f,SR lo the flaw riuuligh s>rtetrrs .rv:t! 
allow the CLEC to experience an immediate response if flow t!tmugix as surzt.:sftrt aat  a n~antlal 
response if flow through is not successful. Qwest will provzds a si1pplerr~rnt;ll rcsporust- by 1 I -  i!)-Ol t ~ t  
provide the date by which this capability i ~ ~ i l l  be ava~lahlc. 

2. SATE currently provides the ability to use test accounts a~rd scenaric)s t t k ~ c h  citrh {'it italftfy FCUSCS~ 

' b e  CLECs can request new test scenarios as needed. 

Further, Qwest will hold requirement sessions for thc t r b i  cnviro:\rr\ctat wtll Iht' Ct-ECq f ~ u  cr\"itc C).irrsi cs 
meeting the CLEC's testing object~ves. '{he ~ntroduct~on of itte ICS( rnvttnnrr~ctlt rcilutremcn! br ; 3.. iton% tr&.+ 
done at the 10- 18-01 CMP meetlng. 'The purpose of the sessions writ bi: m eoiiahorativcly dcf~iie t$ic 
additional needs for the test environment. Systern enhanccmcnts rcsarftlrrg fr.'ram the CL EC' rci\urt.r.r;renl* 
sesstoris will be submined as Changc Requests to the CMP process and pnvrrtnerl  OF in~p!crtrcnurtnri i'ftq 

Change Requests can also include upgrades to the test scenarios that w ~ i l  nlloln, the t'f.iir^'q ;u more 
extensively test either their EWI interface, or their busll~css process arid I.SK conc:rncti~rr: 

Wh * - i . - z . P  
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ROC Observatior~ 6; Exlception formal WI*I- Response 

Qwest has stated that its overall IMA ED1 testlng process, which allous CLECs the cholce her-vucen itre 
Interoperability environment (Interop) and the Stand Alone Test Environmelnt (SATE). sal~slles the 
objectives of testing stated in the KPMG Consulting comments provided on 9/28 01. I t  is important toaclle 
that this test exception only applies to the Interoperability environment. Alrhough SATE was created to 
address some of the concerns with Interop, it is a different environment that is bemg cvafuatetf sepamtely 
for its ability to provide adequate testing capahillties for CLECs. Since CLECs have io choose bcnvecn 
becoming certified in either Interop or SATE when implementing IM.4 EDI. KPlLlCi Consultifig IS 
evaluating the testing process for Interop and SATE separately but based up~on d ~ e  same iunctanteotal. 
criteria. Therefore, the rema~nder of the comments for this exception \vill only address tire Irlierop 
environment. 

Qwest individually addressed each of tile three primary concerns noted in thie RPMG C o ~ n u h ~ n g  contrncnts 
provided on 912810 1. Those concerns are as follows: 

1. Interop does not generate post-order responses In the same manner they are crcatcd m pn~dtlitrort, 
2. Interop does not provide flow through. 
3. Production data must be used tn Interop. 

In addressing these concerns, Qwest first srated: 

".4lthough these findings are focused on the Interop test environment, Q\c.e$t has no pkns It1 ,:untimc ttr 
enhance the Interop environment; Qwest wiIl continue to enhance SATE," 

By making this statement, KPMG Consulting interprets Qwest's staternertts as n~csning thob :tic 
deficiencies described in this exception will not be addressed wirhi~l the Interup cnvtronmcnr. Instciid, 
Qwest intends to further enhance SATE to overcome the shortcomings of Irutrrop. Qwcst thrstr prnrccds tc, 
address each of the concerns individually. In each of its responses, it refers to features of, or tllc praposed 
enhancements to, SATE that should address the noted deficiency of 111e Itrtoroprtability Envlrr~nrncnr. 
However, Interop is a separate and distinct testing environment that CLECs can cht>aso as art alternative tcr 
SATE, CLECs who continue to use the Interop environment kvill still have Lu ~anduct  tcstlurg within rhe 
restrictive parameters previously defined. Therefore, CLECs choosing Intclfop tv111 bu plri~cd at n reletivt? 
disadvantage to their SATE counterparts. 

KPMG Consulting recon~mends that Except~on 3029 remaln open until Q\vost can drrccriy ittldrcss the 
concerns related to the Interop cnvironmznt. 

Working in collaboration with the CLECs through the ChlP process. Qwcst has n ~ v ~ c c l  i'or~t~arct tvlth the 
implementation of the SATE to address among other requirements, thr opportu~nty for f ' l , l -O~,  ter drvelfrp 
and test their ED1 interface without having to provide "producl~on da.ra'*~r, cornpletc. ttie tcsrfnt:, Q<r-cs'~ancl 
CLECs contlnue to be successful in the testlng process through the usc ofthc ~nit.ropsribrlr:\: tcst 
environment. Given the current use of the Interop environment, Qsicst arll continut to  makc tt's 
interoperability testing environment available to CLECs who prefer t h ~ s  methr'd oi'tcsting ;knit[ such trtnc 
and if this option no longer makes sense to Qwest and the CI.,ECs. 

Additionally, Qwest has several enhancerncr~ts planned to the SASE as tlesot~hed Fnefly hclt8w. A full 
description of t h ~ s  work is addressed in Quesr's response to Esccpt~on 3077 

e Qwest will provide automated post-order responses m SATE 

- - 
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Q Qwest will implement a rest Flov.- Throuzh S y ~ i ~ m  and tesr SCJI'3 bct'und ~ h r  S.1 fl: 

Q\vest has established a coliaborat~ve process u ~ t h  CX11' members to further ,tnnl:7w rfc:t%~r an> 
additional CLEC test envlronmcnt needs Qsesr bchevts that the ahore p!dn ndcfrc:~es d l  tcq.uc.i r.?r%td *J 

ICPMG. 

Qwest Supglemerttal Response (I2/21/20611): 

Qwest would like to clarify the a v a ~ l a b ~ l ~ i y  of thc autotnatsd post-order pri?cessr?ts f t : F l ~ f ~ i ~ i f $  it:v :f7 j iZIi-  
Thls functionabty will be available for use by thc CLEC s oil fanuary 28. :'On1 aft t i  rk-: rnii,~liaf~on r ~ r ' t f ; ~  

nzw version of SATE on January 26,2001. 

Qwest will add flowehfu capability to SATE in nvo phases. 7h r  iirsr pilase LS scttcifttlad to kc ~n:pzieincn{rC 
on February 20, 2001. T h ~ s  phase will include POTS anti \'NE-P PBTS fl'oii.tl\~lr for iC'n,ercr.rr r r g m  I5Rr 
The second phase will include flowthru for all other flo%vthlu eligible prnduch. %lli!ll~flt\g k7r711TS att..f [;-%I:- 
P POTS, m the Central and Eastern rcglons. T h c  second phase IS sdlrduled to bc t~r~picr~unarif ptinr ril 

May 20. 2002. 

Tlnc current IMA ED1 Implemeniatlon Gu~de  (vers~on 8.0\ catttains svewrjrtts of bot'a: of Qu c$:-: $it>! F:~F 
cnvtronrnens: SATE and Interoperablllrl;. These oven'rcw-s ittcludc \+hat g~rodttc'tt arc suypjcriL'i: tG) mt- 
environment and how post-order responses rue provided. LVI~II  lhc 1mplcniicnt.triu3 or' rfut. tit.*\i :e.fc,zse rbt 

SATE, the p ~ d e  will be updated ro ~ncludc new SATE functional~cy and rflie pruct.s$ xfa f t_i*\ ' rtd;ttc\1 trr 
ut~Ilze bolh envtronments. 

With the implementation of post-order. the SA7F sectttan oFtbc IhiA I:*L1[ /ttl3pic~lle~rtdtt\>tk<;~:cic \%tit be 
updated. The updates w11l include: 

0 Adding a new goal lo the list of foals nf SATE for tltc FCCCiCi  of ~k~tta!:~.~t.c'd :~urtG~)rll2tr. 
responses. 

* Revise the "SATE Transaction Responses" lo add esplanatturli r t t '  autottuttd pisnthr>~drc 
responses and remove references to manually gciti.nrrd FOCs dttd C:'nrt\pli'rral~. 

c Add reference to "SATE Transactton P.rsponsss" to S~s;T'f3 VlCKi r t d i ~  d.xi~rt~e;tt 

TO clarify the process for CLEC use of hotti env~mrimcnis. inforn~sttc~n w tll br ahfril t i) ffli: i'ut-qcs!+t:in 
Tesr~ng Phase section that reads. 

.4 CLEC may choose to use one or both of Quest's t%br> fcsft~~g ctn $tcmtvcr:ii 1To ('1, !:I: chr~-l*si;*~ 
to use both environments during a stnglc ~rnpienlcninttnr: or rnrgrcrt:un, t k i ~  E ' i  C C  bhntild r~rttrr~rtc 
on the scennrlo summay ~ h t c h  envlronrnent will be I I S C ~  to test C~ISEZ si;cnarin -\tl<iitt~nttl> (tic 
CLEC should ensure that the app:opnatc coiinuctlvrry cri-up I< cim%pirtt+l.f :or hath cnj i:etlt.tlctIii 

The next version of the gutde will be pubi~si.rrd on Januiwy 21, 2002 

SATE is available for new release iestlng approxtmntcly 311 r l ~ p r  prxor to thr ;n~yicr~rri~t.~tt i~:. rl-E prm,iu,tir~ri 
of that release. This IS explained on page 25 of the I X I A  ED1 I~t~plcrncntat~nn r;~:tn?:- 

AS stated m the orlg~rlal Exceprion, KPMG Consnlr~ng's thrrc. crjticrrn; t&~di  d x  Inlctnp rn? ;rt%nr%ci;r asc 

1 .  Interop does not generate post-order responses m the same n1art;sec t:k .ut tstc5 1 1 ~ )  xi: ct.: A ~ C L  tr. 

production, 
2. Interop does not provtdc flow through, 
3. Production data must bc used In Interop. 

U 
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ROC Observation & IIEsceptiort Formal Response 

To address the first and third concerns, Qwest stated that thr SATE envuonment rv1l1 proiiurt. ~tr~onured 
post order responses with the release of SATE 9.0, which will he avatlabie to CI.ETs on January ,'S, 2002.. 
SATE also provldes CLECs with a test deck of data that 1s uselil rsc1usrvr:Iy fi~r testing purpcrscs. 
eliminating the need for live, product~on data. Qwest has asserted that rt  W I I I  allot\ a CI.I:C trr hi=glrl 
certifying IMA ED1 uslng both the SATE and Interop testrng environn~srrts. and that iht. pro.:esb fiat 
utilizing both environments will be documented In the next verslon of rbr: ED1 In~pizrncntat~~m Cirrtdc. 
slated for release on January 21, 2002. Based orr the antrclpatcd SATE c~t~hanccrne:it\, and t'rx assenrmr 
that a CLEC w~l l  be able to use both SATE and Interop as a unified testrng mvlronrnent tu cc-rtify ru L?cl.+X 
EDI interface, W M G  Consult~ng belleves that Qwest IS attenlptlng to adtlrcss these5 t ~va  1s~:~:-s wrti t n t  
combined capabil~ties of the testing environments. Once Q w s t  makes the aforen~entlnneil dl.rcurtrenhtlilk~ 
publicly available, and once SATE 9.0 1s implemented, U M G  Consuitlnp wili revlcw the Jrrcurnerrtairon 
and make a further determination regardmg the Issues Identified in thrs E:rcepr~on 

For the second concern, Qwcst stated 111 ~ t s  December 21, 7001 response. " L f r t ~ ~ . i r  icflli i l i t t t  f7oirtflrnr 
capabi1rr)l ro S,4 TE it] ntlo pltasc~s. Tl~cfirsr phm.rc IS scIi~(f111~~i 10 he I ~ I ~ / C ~ I ~ + I I I L ~ I I  tu t  Fi'h~tiitt? 3. 2Mft 
Tlrs plrc~~se ~111  incluck! POTS 11:ld UNE-P POTS flo,stlrrli~,r- I l 'cs~ern r-tAgron L,'l?.< Titi. .st'r-tlnti p l t t i i i c j  \ t &  

rtrcludeflorr~rkrzc for all othe!-flo~rrrhr-u el~gzble prohtcis. ~rrcl~cd~ilrtg POTS Inlid L'fVE-P Pi2 TS, r r t  ri i i* C:ntmri 
and Eastern regions The second phase 1s scltedccled ro bt. ~rlrplemlt*t~rmip~tor to i l ! c ~ ~  20. :Off2 ' 

Based on its response, and on the fact that a CLEC will be able to use a cornhlt~ation of Sic\'I'E .inJ 1ntc.rt-y 
on a scenano-by-scenario basis to certify its I M A  ED1 ~nterfacr., liPh1G Consult~rtg hcltwvcs rfut Qntst 
plans to address the issue of flow through capabilities within SATE. F.fnivevar, tlntil B\~KII pfop~$t'& 
enhancements are implemented, the current rest envlronrnenr does not pmvi& a CLFC with an :Itcurate 
representation of the production environment's flow tlirough capah~lct~c!.r. Tt~crcf~re ,  KPMG S'onsufrrng 
recommends that this issue remain open, as stated In Escepuon 307?, until thc proposed cn!iunccnxt:~its arc 
fully implemented In SATE. 

KPMG Consulting recommends that Exception 3029 rcmain open, pcrrcilng a review ut'the ~t.vl$tlci 
documentatton regarding testing entrrronment optlons for CLECs. 

Q~lest Response to KPAf G 2nd Sttpplent~trrul Reco~nrtl~ndrrtit,~rr (011','4/,7002): 

In the i2121101 response. Qwest comrn~tred to updatrng the 1M-f El11 l l r ~ p l ~ ~ ~ r ~ t c ~ r t t c ~ r ~ ~ ~ ~ ~  i;rrtift- utth 
* New SATE functional~ty 
(s The process to tbilo\\ \ f a  CLEC ~vants to utlltzc both thc S:'i'TF antf l ~ ~ t ~ f ~ l p t ' r , ~ h ~ l t t y  

environments 

Qwest completed the updates to the lM.4 ED/ l r ~ ~ p k r t ~ o ~ ~ a t r o ~ ~  Ciarllc. rrn 01 22 0 2  (pp. 7s-\.lr I'lrs t1ptf:itrd 
docun~ent can be accessed on Qwcst's Wholesale web site at: 
http://~~~~.awest.conz~~s~holesale~rn~a/ediJdocumen~.htrnl. 'Thu assoc~atcd rritiiis~ry notrfic,ttrc>i~ ir 35 :,q;~jcri 

on 1/22/02 w ~ t h  the subject line, "9.0 Release Implementat~nn GulJe, FAQ. 1kf:i lilN i ' t~rrecttt 'c 
Procedures and Error Codes Document and the FDDL Ell1 C'orrecrrve I)roc.otlurcs ;itlei Cort:irrnat~r\n'f:rr\)r 
Codes." 

In addrtion, Qwest completed updates ro thc C'ICKI Pc~rlr Docrrniolr 'or1 I 2 i 02 1 tlr t ~ p c f i ~ t c ~ f  Jocurt~cnt 
was prov~ded as an attachment to the industry notification tssircd on t ,2 l  02 \ ~ r t h  tl:c subject l~rrr. 
"Documentat~on - SATE Dat-, Documents, VICKi I'alh Docurnent arid [>a13 Rcqt lat  O f  2 lU2." 

Clwest committed to the follow~ng action item in thc 12'21 '(31 rcspoilsc: 

t'revrousl~ rcfcrrcd to as l t ic  SATE I'/CKld~rfo rlori~rrrenr In thr: 1 ?'?I101 respunst: 

Exhlb~t LN-OSS-45 July 1 ,  2002 - 2:33 Phl 
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ROC Obsenration 6r Esception Fornlal Rrspanstk 

"@vest .rt.ould Irke to clot-@ the avnrlabrii~~ oj'tltc~ ~:lrioniarrdpo.s~-c~r(ft~r procc.c.str~g~ttricfrrrni?!ts;. 
in Srl TE. T~~~sf lr trc trot~alr~~ ~vlll be a~~ullahle,f i~r ~ i se  bjs rht? C L E ~ J  mir Jairltnsr ,'& ofher r i r t  
nuralic~tlon of [he I iew versiotr ofSATE ari Juillrn~?. 6 ,  200/ " 

The IMA ED1 Stand Alone Test Environment (SATE) 9.0 was successlirlly deployed during the t.t'cckrtlci 
of January 16, 2002. l l i s  release is now available to the CLECs for use 111 rhe~r ED1 testing. S:'ITEV5 
release includes Virtual Iiitercomect Center Knowledge In~ttntor (VICKI). VICKI v,*i11 provldr autcrmattan 
of SATE'S post-order processing. 

The associated industry not~ficat~on was issued on li17Si02 \vitIl the subject itne, "SATE 53.0 Doploycd 
Successfully." 

In its December 21, 2001 response. Qwest stated that ~t would update the ED/ IrjipCt~r~~t~i;~rrirr,rr Gtrltli. ta 
include language that would clartfy, m detail, how CLECs w o ~ ~ l d  bc able to utillrt. both tbc intt.ropenbiirt~ 
environment and SATE for a s~ngle implenlentation of IhL.4 EDI. Qv~cst updatcd the ED/ Ijirpltnit'ntdrfirtn 
Guide, and released the new version publicly on the Qwest Wholesele Wcb site as of January 21, 20fj2. 

According to Qwest, a CLEC now has three test environment optlons for llestrng artd certrfying products 
before entering production: 

1. Stand Alone Test Environment (SATE) 
2. Interoperability envlronment (Interop) 
3. Combination of SATE afid Interop 

The third option, the combined use of SATE and Interop as a single (cstlng! cnr~:mrrmt.nt, h.rs btcn 
established by Qwest to overcome the prev~ously tderitrficd lln~ttat~rsns of  Vnterop as at1 rrrcic'pcatfcttr L13f 
testmg oprion. As stated in ~ t s  Octcber 19,2001 response. Qxlcst docs not plan to rnt cur firrthcr rcsuurccs 
into the Lnterop envlronment but plans to d e ~ o t e  all future test ct~virontncnt rlcve\oprncnt cf f~f ls  touurds 
SATE. Furthermore, Qu.est stated tn trs preylous responses that SATE fcaturcs bvouId uvercomr rhc 
deficiencies of Interop. which have been Identified by KPMC; Cunsult~ng i n  t h ~ s  Exception, Tlicrt.frrrc, 
Qwest asserted in 11s Dccemhrr 21. 2001 response, "With tile tmp1crnertt;ttion of thc uesc tctc;isc ofS..17'tl. 
LIE guide will be updated to tncludc nc\i SATE functionality and thr process if tr C'LEC' ~\aritcil to trttl~zc 
both environments." 

KPMG Consulrtng re\.lc\t ed the ncu \.eislorl of the ED1 Itt~plcrnerrttrrir?~t t ? ~ t l d ~ + .  Ki-'JIG I'n11st11ti:ig ii,and 
only one reference t h a ~  espl~cttly addresses ihe use of both SATE and lntcrop h r  tcstrng i i l~ri i~g rr srnglt. 
ED1 ~mplementat~on. The passage states- 

"rl CLEC :~hoo.s~~ to rrst. otie or- bo//l of Q;it~:s['~v ~ \ i , u  I C S ~ ~ N S  c1ti\tit.t~ttt!t~ntif.5 ifit <'f,!,(' 
clioose.~ IU irse ho /h  etil~rrannic.1lrs dut-rng ir slnglc rnlplt~rrrrnrrsfiot~ or nrrgrtlttorc, the TleEC*slto~rAf 
i1ri;rcafe on the scenol-ro srrnln~at]~ ~t.hrck cnvrr-otrnr~rtr \c.i/l he [raseti fr, ~ c s t  I Y ~ C / I  .\~~t)rri~rii~. 

Addi t io~ial~v,  the CLEC s / ~ o t ~ l d  et~.wt-e tho! thc? l t p p ~ . ~ p r ~ c ~ / c ~  coti t~cr!i~a~/j-  .set-lip c ~ ) ~ i ~ p i c f c t f  !;w 
both rtivirnna?~ct~ts. ''j [Itallcs added] 

U M G  Consulting could rdentlfy no otliel referenct(s) to the neu process for u31ng holh test env~rot~trrdrrls, 
Add~tionally, Qwest added several flowcharts to thc ED/ Ir~r~~lcnrctrforrc~rr Grti(k that dcptct the tarruus 
processes during an ED1 implen~entat~on. Tile floivcllarts for progression tcsrlrq: n:skc\ ria rrfercnsc to rhtz  

5 ED1 Implementat~on Gurdelrnes - for Intcrconnect i l l e d l a ~ c d  ~'rccess i l l t A )  mil Factitti. If:~lctl Drrcirrrrj 
L~s t~ngs  (FBDL), Section 2, Implementation Activttles - Progrcsslon T'csrtng I'hasc, ttcricaxti on S a n u a ~  
21,2002, Page 28. 
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ROC Observation & Exception Formal Response - 
fact that both SATE and Interop can be used In concert. In fac~,  the floivcharts d~splay the P.vo testing 
e~~-.~ironnients as separate, distinct options for the CLEC. 

As the option of using both enir~ronments for a single implementation 15 a new process for both CLECs and 
Qwest, KPMG Consulting would expect the new process, and all of ~ t s  Impacts, to be documented in detail. 
Such documentation should include, at a n~in~murn,  the following subjects: 

@ Full ctescription of all steps In the new pmcess, highlighting deviations from the normal progression 
testing process; 

@ Detailed descr~ption of how a CI-EC can seamlessly transition bctlvecn tllc two cnvlmnments during 
testing; 

@ Rcquirerncnls for using both environments; 

L-lmitations when using both enwronments; 
FJ lJrc1s and cons for choosing each of the testing optlons. 

Based an the review of the documentation, U M G  Consulting does not hel~eve that Q w s t  has adeq~;lft-i) 
docu~ncrltcd how the new combined SATEilnterop testtng process will function. 

EPMG Consulting recommellds that Exception 3029 remain open until (aviest adequately documents the 
combined test environment process. 

Upon further evaluation Qwest will enhance its documentation to address functionality of the eornblntld 
SATE and Interop testing process. Qwest is currently evaluat~ng the specific changes and \viH make the 
updated EDI Lnlplementation G u ~ d e  available by 2/i 8/02. 

Q west Swpple~n err tnl R C S ~ O E ~ S ~  ( O H  9/2002): 

In regards to flow through capability in SATE, the phase one addition as orrg~nnlly descrlhed 111 Qwcst's 
17/21/01 response, has been rescheduled for a 2/25/02 ~mplemcntiltion. T l~e  first ldiasc triII mdudc POTS 
and LME-P POTS flow through for Western region LSRs. 

In oddition, the updates to the ED1 lmplernentat~on Guide for comh~ned SATE and Intcropcnhil~~y rzstlng, 
as referenced In Qwest's 02/12/02 response. were completed on 02;15:02. ?'he associated mdustry 
notrfica~ron was issued on OZ/lSIO:!  with thc subject line. "ED1 Implementat~on Ci~lrdelrncs, Version 9 , l"  

More specii'ic;illy, in U M G ' s  Fourth Supplemental Response. KPhlG provided several recnni~n~cndn~ions 
for updates to the IhfA ED1 Implementat~on Gu~trle regarding the optlon of using both tho SATE and 
lntcropcrahzl~ty env~ronn~etits during a single ~mplernentation. Eac!~ of thc bullet poms belou, w ~ t h  ~ c x t  ul 

iml~cs, represents KPMG's recon~mendat~ons. In the lest belo\{ each bullet point. Q~vest has provtiied 
dctall about the updates made io the guide that addresses KPMG's rccornrncndnt~ons. 

@ h'P1t.G L'ommmr F~r l i  ricscnpriot~ o f a i l  steps 111 thr iie>cSprr~c-~.5.\, hrg11l~~:hrrtrg tlcvrilriotujron~ ~ l t e  
tlo r7rrtui progrcssr on cssrl ?lg process 

Qwest Response: Tile method for using both t11c Intcroperab~lity and SATE cnviroiancnt; for rr single 
Progrrss~on Test phase 1s integrated with thc Implementation process and therefore dorumcntcd rhroughout 
rhr ED1 Irnplernentatlon Guide. The process flows for the impacted processes have beeri updated to reflect 
ihrse changes. Spec~fic highlights ~nclude: 

-. 
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ROC Observation & Exception Formal Response 

'P in the Implementation Acnv~tles section, brglnninp on page 8. the tlctinttlon of' Progresston 
Testing irlcludes in[roductory ~nformanon on using both environments. 

> In the Establish~ng a Dedicated Circu~: sectlon.. beginning on page 20, Qncst has ctarrficd thar 
the same clrcuit can be used to connect to the prociuctlon environmen~. [he aircrcqxrahi!lt> 
environment, and SATE simultaneously 

i Additionally, the process flow diagram In t h ~ s  section lnd~caies the srcps thai n1i15t be 
repeated ~f the CLEC 1s not using the same IP address to test in b o ~ h  envlronmcnrs 

I. In the Scenar~o Summary and Template Development and Approval section. bcglnnlny nn 
page 23, Q w e ~ t  restr~ctured the openlng sectlon to ~ndtcatt: rhc actlvttlcs in  hc plsrt'amved 
durlng this process depending upon the testlng phase and environment utili:~cd SprcrfTcnily, 
a new paragraph was added to describe which documents were rcyuiicd when Icstirig occurs 
in bod1 the Interoperability envlronnient and SATE. 

L In the Progression Test~ng Phase section within Scenano Summar). Creation .- Progresslurr. 
on page 39, Qwest clarified that rhe CLEC must indicate in wh~cii environment a scenario tvi11 
be tested on the Scenano Summary. 

i; ' koughout  the document, references b a t  once read 'Intcrcrperab~i~ty or SATE' were irt~anged 
Lo read 'Interoperability and/or SATE', as appropriate. 

@ KPMG Comnlent. Detailed cfescr-rptzot~ of ilolz, CI CLEC ccrtr .scun~lcss~i~ trrrrrsrflnrr hL)nt.rc.rl tht- nco 
ctuvu.onrt1etlt.s htr-it~g testing 

Qwest Response: The responsibil~ty for submltt~ng any CLEC transaction to a Qucst envirunrncnt $5 
the rcsponslbility of the CLEC through the use of the appropnare envtronnlent-spcc!fii 11' Addrtss. 
'I"11ls responsibility IS no d~fferent if the CLEC chooses to utllizc more than one tesr envuunmcrt!. A a  a 
result, Qwest has chosen to address this In the ED1 Implernenralion Ciurdc as folluus 

!- In the Implernentatlon Actlvit~es section for Progression 'I'c!;ring ovcn~cj.s-. hcylnning on pagr 
8, in the second paragraph Qwest states: 

"If the CLEC chooses to test in both environments as part of 8 single Progrcssir.tn Yestlnp 
Phase, the details of such an arrangement will be detern~~ned on the reyu/3ri> scl~cdulcd 
CLEC implementation calls and reflected in the project plan ... Dunug ttstmg. ir 1% the 
CLEC's rcsponsihility to navigate between the trio environnients. " 

k Qwest Response: The requlrernents are Integrated with the Inlplcnicr~tation proscss and 
therefore documented throughout the ED1 Implcmcntation Ciuidc Spcclt~c h~ghliylits are 
prov~ded in Qwest's response lo the first bullet l~sted ahavc. 

@ KPMG Commenr: Lirtlitariotis ~vllerr ltsirrg both eri~rr.c.mt71otrs. 

Qwest Response: Thcrc arc no spcc~fic I~mitat~ons imposed by Qaest aroulld a C'LEC us~rlg hotti 
environments for Progress~on Testlng. Hoxever, thcrc are ccrrarri ]terns that ;I C'I.13C' should be auarc 
of when planning to use both envlronmcnts. As stated on page li of the Irnplemcntat~ot~ (;cild::, 
" .certain activities, such as connectivity, may have to hc repeated for each enr.irc~nmcnt, Durlrlg 
tesnng, i t  1s the CLEC's responsib~l~ty to navigate behvcen tile hvo ei1;ironmcnts " 

- 
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ervation & Exception Formal Response 

Qwest Response: In the Progression Testing Phase sectlon, Qwest ~ncluded a summary oxfen-rew ofthe 
products and functionality that each environmer~t provides (see Chalrt 2, page 33). As indicared ln she 
chart, whlch is reproduced below, Qwest idenr~fies the functionality si~pported by the 9.0 
lrlteroperability and 9.0 SATE environments (including flow through. response getlerat~oos, and test 
data). Based upon this information, each CLEC must determine wh~ch environment best rrrecrs ~ h c  
needs for their testing. 

Chart 2 SATE vs. Interoperabiiity Functionality --- 
SATE lateroperability 

Flow Through xo FIOII~ nlrough i 
Automated Responses Manual Responses - 

"-1 
o----- 

Provided Test Data CLEC must use 1;alid qwest data 
--I f 

-------------- -1 
1 Conuuon Products Supported (See page 3 1 ) -411 IM'4 products suppor.ted J 

Based upon the changes to the published ED1 Implementation Guide, Qtvesr bcllcves that it has sufficlentiy 
docunlcnted the combined test environment process, specifically addressing the points raised in WMG's 
Fourtl~ Supplemental Recommendation 011 02/04/2002. 

Qwes~ stated the follo~ling in rhe 2!19/02 response: 

" I n  rc.gartis l o f l o l~ ,  rhrough ccrpobilr(~~ I?I  S.4 TE, r / r ~  plrnse onc utiiiitton us orrgrtroi'!\- cfefcrilwi irc 
Qwrsr's /2R!/OI responsc, ilas bce?l rrscherfliledfir a ,7,'25101 ir~rplertr~trl~~iio?~ T/te.fjrs~ phri.rc* 
\till irlclulic POTS atrlf UA'E-P POTS f70us rllrotcgh-fi~r I.ii.srcrri rcglon f,SR.t. " 

Qwcst completed lmplernentatlon of phase one SATE flow through capabil~ty on 2:25 '07. 'The associared 
industry notlficatlon was issued on 2 75'02 1~1th die sub~ect line. 'I)eployrnent of SA'TE 9.0 Fiow~hrougtr, 
Phase 1 ." 

iiitfacttmetzts: None 
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Ti 827 
OBSERVdRON 3086 - SECOND SUPPLEMENTAL RESPONSE 

Qwest 05s Evaluation 

h o i ~ ~ - w ~ ~ a ~ i ~ ~ i ~  i ~ t s  bceir idcntificd during the POI' FeatureiFunction Evalnation, Test 12. 

#<P$l(i I'ruirulling bas idcnliljed pattern in Qwert's Observation and Exceptioa 
retgan*n &rr refir fa rllr need lor additional training and/or training 
~sisi4~~sc~trar lefzita 

Cb.;.u*r rr+yt*asrr fn 75 Obsen~atiuns and Erceptioas, raised by both KPMG Consulting 
a;& li~lllett$-F:i~kltill Consulling (IIPC), state that training initiatives and/or 
snk;irrcearcurr luvs ken undcrtalcm to remedy the issues raised. Of these 75 responses, 
~y $ i ~ * q  - ..-,,- r i b  iliirli$irrnili trailling n~easurcs that directly impact Intercomect Service Center 

t lSI ' 3  a l d  5etv;cc I>eli\*rry C.'oordina!ar (SDC) perso~~nel. 

>%.?i tre~li:%& as ?;$nrrrr~j. 2001, KPMG Consulting and HPC have identified issues in the 
PQI' @t:dbritrei'ultcti~rn Evaluation to \r.bich Qtvest has respor~ded by stating it would 
fiikifis asrreciivo i~clions in the fomi of additional training for the ISC and SDC to 
~;%grr\fy r b ~  rcgri3t~ori prablcn~s. However, as issues raised in "new" Observations and 
i ~ $ q ? i ~ i u t $  cillriiixue tu point to additional training needs fix the SDC and ISC. KPMG 
(,"ii~i*:iiiing hciivr.ur t b ; r t  tllc utleqnacy of Qwea's ISC 13nd SDC training progranls may 
w 4 Bsic~iv is a llsl of i l~e Observations and Exceptions issued by KPMG 
tuiirulti~l: :gad 1113 ' Ibr ~ ~ h i c b  Q ~ v c s i  stated ISC/ SDC training would occur. 

07/Q1/2002 
Page 1 of 18 
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G88ERVA"TtaAB 3086 - SECOND SUPPkEMEOdTAk RESPONSE 

Cawest OSS Evaluation 

5'he islrd4aq~dq i i fQ%c~[ 's  IS(: srld SDC pcrsonnel training may impede a CLEC's 
:akrfi:: X P  vtlt;ali: ~r?lismlcl% and cl'kdtivc assistnncc, thcrcby ncgalively impacting its 
~ ~ $ r 3 . * ! " ~  "rl ~ O I I L ~ L I C I  harsint-lss opcl-nriu~ls, 

i j t l i c i ~  ?$;&a wrrn-trj t i l t  49 Obserjlations and Exceptions that are cited as training 
a ~ ~ ~ k ~ ~ $ " r ~ t ~ f i a , " i  nhr ISC' S~r\~icc! Dciivcly Coordinators (SDCs). Qwest disagrees with 
iiPM!;':, ;iwciti:~n thal lhcsc Ohscrvations and Exceptions reflect inadequacies in the 
Inrning prorxdud 1%' ~ ~ ~ ~ o I ~ I I c I .  Nor does Qu~est agree that the frequency of training 
sit4 irjtaa/lby dastirnrrcc as f i  rumstf y in our Tcst Incident (TI) responscs is indicative of a 
I .  h z ,  hint: ilT 1111:~~ i3i.c innnual processes there will be some degree of error and, 
~ i r ~ ,  ~:nlstniit,seii c,l?pi~nut~itics fur quolily iniprovenients. The Third Party Test has 
iitr.ir.nlctl iSC' r~~q>luyces wirh a wide variay of uncommon products, infrequent 
iicltlitfc'h s ? ~ ~ i l ,  as i t  ccrrrst?yuslce, significant opportunities for training and quality 
iili:ktFTdfitlC O-aie~l':, go:d i a  lo provide sufficient training and quality assurance to 
t ~ ~ , i t x ~ ! d : i  elir tarjtet ciualirj Ic\ cl of' its XSC employees. 

~ i t * ~ l c ~ l ~ c I ~ \ s .  C)\~1'51 iilldcrstilnds KPMG's concerns and has prepared a response 
~ E ~ L C I  tt* Jrwcic~I t r t i i r  t41r'cc par~s. Flrst, this rcspollsc describes the programs that are . ;i!~r~: ! i i% ill piart: i t i  prnvidc Training and ongoing Quality Assurance for the ISC (These 
~ 3 , t ~ r g t , 1 ~ t ? ~  werc ,i;tl?ita tlt:ic~is~cd i l l  the Focus O/E call on January 17, 2002.) Qwest's 
~ ~ a p i l x i x ~ ~  Cbt?s~*n:iliuns and Esceptions have not always differentiated between 
f r.g~oikig .tad C)ii;ili!!i Asa!ii.;locc. (including coaching and MCCs.) Likewise, in this 

iPh'i~t.t,rt~r\ir, KIJhii; has cn~nhinccl TIs ivhcrc group training was provided with TIs 
r\ Iicn: :rilrl iJii:l/ coaching ~ Y B S  offered. An overall assessmellt of Qwest's training for 
294 ~ ,,!,ria firus! r:ortr,icfcr hoth 'Training and Quality Assurance since each has a distinct 
?:4:1, ii? iiidll!iritilijlg ttlc large\ y\taiity I C V C I  ofthe ISC staff. 

Ir;  fail, r h r l  tehpoiisc prcsenl!; tllc results of ()west's analysis of the Observations and 
i 1 I f ~ .  Not surprisingly, this analysis shows a preponderance 
4 . i  $wt*c*::%"i fht hires rclnicd lo rnis~r*lkcs by individual SDCs. These rllistakes warrant the 
Lm! iif rwgrtal, i n d r ~  ~ d u a l i w d  intcnren~ion that is pan of an ongoing quality assorance. 
i':;c lm: !rrr.iikfrtc ivl~cii: Qwcst indicated that training or quality assurance was provided 
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Qwest OSS Evaluation 
-mc*-.w"--*-.,%w---- 

,i%r 3 ~";i~i)~if:; wgtc a ~ ~ i ~ ~ ~ i i ~ f c - c i  wi~11 324 orders submitted between 06/01 and 12/01, During 
r!a$ y ~ t n t ~  prrg~i-2 Qt+-es! !~laccsscd 48 17 P-CLEC orders, which indicates that Qwest 
t~&f$dRd f $ % e ~  '13en i ~ r a l !  or*dess without the need to provide training or quality assurance. 
si'ar,% C Z . ~  i i twi  i a r b l -  t>cticvi: 1123t it is unrcasonablc to provide training or quality assurance for 
t w  ? : ,  1 r i t  In fl~ct, Q~vest believes that the data demonstrates that, 
r + i 1 ? 1 : ~ 4 !  B Z ! ~  ksrktrung psagranl providcs a solid foundation for ISC personnel. Based on 
tn.;fi?s*t3r,dirrn ti;hsrrcd :l3y H-IP and KPMG d ~ r i n g  a Focus O/E call 011 2/7/02, it is clear that 
$i4da k1gtltrlttn"ss rcqiiiremcrlt of thc test nralces i t  in~possible for Qwcst to know what the 
aeliilxl t ~ ~ t f t ~ k n i  ~t rc  l?ntl\ For the 13uniber. of orders in error and for total number of orders. 
Strrsaf1@3n%s, Qxvcst trclicscs that t l~c  numhcr of orders associated with 0 s  and Es where 
*Tri$ltrcixg wt. Quaiiry Assurnucc is n remedy is relatively small. In addition, Qwest 
t ~ ~ f t a ( c c s  itit;ll L J I C ~ T  armlysi~ o f  thc  Qs and Es referred by KPMG reveals no underlying 
Jx.f irrta sail eiffaer irs Tr~f t~ ing or its Quality Assurance program. 

- - 
-1 hlrcl, 111 this rajsonsc! Qwest will document recent quality initiatives (both new 

txae;{ht:rr:: t i t ~ i f  rtcw intcnrcntiol~s) initiated during the past six months, some of which have 
b e a ~  trtrJctrla$;en as a rcsult ul'concerns raised by these Observations and Exceptions. 
Ihij$#liitp quoltcy iniriativcs are necessary because of the con~plex and dynamic 
~ : I % ~ ~ ' L % P ! I ! ~ C L T ~ (  111 whicf? SIXs work, SDCs in the TSC are responsible for processing 
t%nttillr& thri ~ncl\.rdz;. many praducts and a variety of activity types. This is particularly true 
"r;r 1h5 P=fi:'hIi(_" orders, ~\vhicIi esercisc a wider range of functionality than any of Qwest's 
c ~ , ~ F ~ I ~ u c Y - ~ Q ~ " ~ ~  tti,l!(:'~. 

'19'irlr tcgiir'd rt? rllc specific confidential information, provided by KPMG Qwest 
h;$$ dcicnnk~e(l that smtcn of the forty-nine Observations and Exceptions are not pertinent 

i l ~ a n i j i & - r t t ! ~ ~ i ~ ~ ~  QJ'ISC trai~~ing, Dctails regarding these seven Tls are provided below. 

---. , - 
Pacaso~l Not 
Inc l~dcd  
Wo specific training identified. Job aidcs, PCAT, User Guide updated 
to rcflcct system fix. This should not bc a part of the training TI list. 

PCLEC receivcd a reject in error because a database flag did not work 
crtlncctly, The TI reference to MCC from 9/24 is only to state that the 
rcp I~andlcd t l~c  order according to the MCC, not as a remedy. This 
should 1101 hc a par1 of the training 'TI list. 
'This 1'1 is about gaps in the HiCap training Qwest provides to CLECs. 
As a rcsult of" the TI, there were documentation changes and a 
Con~rnun ic s~o~~  b ~ ~ t  no training of ISC eniployces. This should not be a 
pirrt of thc trltining TI list. 

07/0112002 
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0201 O This TI describes "training issues" as contributing to the delay in 1 
I'CLEC certifica~ion. Training, however, is not provided as a remedy / 
fbr the Tcst Incident. "How to ca11ce1 orders' is addressed through the 
cl~iestion log. No reference to coaching, group training, or MCC is 
made. This should not bc a part of the training TI 1s t .  

01023 This is a process update to the llandling of i~on-fatal errors. The TI 
describes the importance of keeping training materials up to dare, This 
should not be a part of the training TI list. 

021126 Like E2072, this TI docun~ents slior-tfalls in thc AVQ training that 
Qwest provides to CLECs. This should not be a part of the retraining TI 
List. 

02042 'Tllis. is related to documentatiori and process updates for digital 
certificates. No reference to training, coaching or MCC. This is not 
related to retraining and should not be included in this list. 

-.- f 

ES%' 7'pqiaSng Delivery 
2.1~~2 Wholesale Training team has developed suggested training paths for the different job 
yaus&titlns within Wtlolesale Service Delivery. For SDCs, these paths identify the basic 
rrairtirq.; required for all SDCs and also provide specialized product or functional training 
try ~irricluc jab dr:scription, The Courses, designed by the training team io meet 
rtzcswrrablc at~jccti\~cs for each role, combine self-paced, web-based delivery with trainer- 
Isd drlivesy, 

'I ii;trilcrl; arc. rcsidcnt in JSC Centers, reporting into the central Training Delivery 
?4;rnagct= tn ijssurc cor~sistency between trainers and matrixed into center management to 
,rJ5mlr* ro:spcmsivcncss to SDCs in individual centers. Eight of the nine Wt~olesale trainers 
,at% f;irlnt:r \Vlttolesalc SDCs. The trainers rcceive feedback from SDCs, Coaches and 
C " ~ r i r l , : r .  r;ra:rugeryrcni regarding both the effectiveness of their courseware and their 
i l c t r a  cry, 

Qt~csr'r; cxplcctation is that il?itial, up-front training for SDCs will bc followcd wit11 
adilittolral trninirlg pron\ptcd by system relcases, process changes andlor product changes: 

s For System rclcnscs, a course developer will dcvclop the courseware for the Order 
i"r*itccssir~g C'eurcrs, I-iclp Desk and Call Ccnter. Qwest uses a train- the-trainer model 
i , ~  1t1i tratticrs fro111 the dcccntralized Training & Development teal11 conducting the 
rr,rtrring in each ccnler. 

* Fur stg;~ific;lnt or colnplcs Process char~ges trainers will receive thcis training from 
!he prclccss specialist and then conduct the  raining in the appropriate ccnter(s). In 
:~r!Tjlt+~ln, the initial training courseware will get updated with the most current 
tnibr-itratiorr . 

0710 1 /2002 
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s For 5igniIFeant Product changes and llcw Product introductions, trainers will receive 
zr;ilnitig lron~ thc Product Ma~lagcment team Trainers then train the appropriate 
i.cnnsrs{s) Initial product training is then updated to reflect current product 
irtSi.tr:n;rt ion. 

I N '  G;jrx.wli@ ;.'zssursnsc and Continuous Improvement 

it! atltlition 14-1 tttc initial training that is provided, the center, as any operations 
at.gan~~;atiittr, provides suppon structures for the erl~ployee and nlonitors perfomlance to 
cnstrre qualily scwicc is prosided and to identify opportunities for continuous 
tt'rr~sro'cf~n~ct~t, Training providcs the foundation knowledge and skills for executing a 
+%trris\~lar m\c but all ISC cnlployccs need ongoing support and monitoririg to assure that 
:hey meet tf~c t ;~gc t  ol~jcctives for tlreir role. Results from monitoring lead to 
iiircuvcrreicrns, esarnplcs of which are presented later in this response. 

?r"r~gl~nt.t f t ~  c~nployces includes a number of resources. 

* ''Xesking'': 22s new crzployees leave training, a "nesting" period is provided where 
tflc nziv crnj9lo)~ce is paired with an experienced employee until a level of confidence 
1s uchievcd, 

O f t t i m t .  htc.~tracfs and Procedures: The SDCs can access onlinc M Rr Ps in InfoI3uddy 
in nnsu cr clircstions that arise during the course of their workday. New processes, 
].rr.octucts anif sysrcm reteascs prompt changes to 1rifoBuddy to keep it current. 

\h l ) l i -d?h~~l l lc ' l  Com~iii~nicator (MCC): The MCC is a tool that allows communication 
aa hi? sort to broad i~~ltlienccs across the centers, as wcll as stafforganizations. These 
conllurwl~cilliorls can ~riclude new processes, process cllanges, or process reniinders. 
C.'oachcs routlncly r.e\Iicu1 MCCs in team meetings. Training courseware developers 
3tsu rr'i iei+. RICCs 10 cnsurc that, i f  necessary, their content is inlcarporated i1-1 course 
rvi ision,s. 

* Managcmcnt 'I'cam: (Suesrrons can be directed to members of thc center ttlanagemcnt 
tcurn. 'I hesc managcrs ivill rcspond to questions and will ~ ? o r k  with thc PI-occss 
or'$,i3li~i?floll i i S  ~lcedctl. 

, * & I .  j_f~z E'ccyfix:fwo Qbsenations and Esce~liolras 

CDzarsctcrEstie.~ of tlae 8bservations and Exceptions 

Ki;I'%ici ;ttlrf t-EP isst~cd the Obscnlations and Exceptions referenced in this Observation to 
O\sc,c;t US~L'Y' fen rnonths, betwecn April 4, 2001 and Janualy 4,2002. In order to evaluate 

07/01 12002 

~ ~ ~ ~ ~ o n s u l t j n ~  Page 5 of 18 



$1 827 
OBSERVATION 3086 - SECOND SUPPLEMENTAL RESPONSE 

Qwest OSS Evaluation - 
our responses and. specifically, to determine i f  there is a p e r s i s E ,  troublesome pattern 
of rcrraining in panicular areas, Q~vest 11as categorized the Test Incidents raised by 
KBMG in  the table bclouf. Twenty-eight of the forty-two test incidents reveal process 
glitchcs. Niuc of tl~ese twentpeight have been charactenzed as "disorderly' orders and 
snolhcr nxlelvc call be attributed to mistakes by individual SDCs. 

in rcj-icwing thc riistribution oiObsemations and Esceptioils orrer the ten month 
~i~neli;lrntz. Qwest finds. with two exceptions - an evcn distrii)ution month 10 r~ionti~ of Os 
and Es among SDCs and among the categories in the classification. T l ~ c  two c~ccpt iu ,~s  
- arhich niay be ti function of the Third Pany Test - occurred in July ar~d December: nine 
ol'rhc ten "disorderly" orders were submitted in  l u l v  and four of the sir Help Desk 
problems (including two out of three ISDNiPRl ordcrs) ryere submi~rcd in November. 

07101/2002 
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- - 

I 
- 

tt of 0 ' s  and E's 

L, - i  

Clharactsristics of tile Remedies 

"Fhc r.ernedies that Qwest implemented to respond to the issues raised by these Tls are 
listed below. In the table below, the number is the number of TIs i n  the sanlplc that had a 

*rrt.fcular remedy; the % is the % of the 42 TIs that had a particular remedy. 

/System Change 12 ZS.6?4, I 
t 
i 

I 
I 

'MCC Issued aloaag with process andlor 18 I' 66.7% ercentage out of 
kloclamentstia?ra being updated otal *umber af'~'i's 
i that had kICCs issued 
krainiog smd individual Coaching 3 

I 
10.3941 erccntage alnt o f  

/~ecurred togctber 
! 

ip 
ttotal ntfnlbcr of Tl's 
!hot had fraiaing or 
jeoaching 
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Which rc~t~txiy is used dcpcnds on whether the problem is reaccurring or isolated. and 
%v\;hc!hcr fixing it involves cl~a~nges to multiple cornponefits (systems & documentation; 
p~ocuss &docurncntation) or, siniply, re-emphasizing and re-explaining existing 
systems, documentation and processes. 

MCCs arc she most comnion intenlention - 27 of the 42 Tls pronapted an MCC. I f  
MCCs n~crel y conamunicate infomiation, like "don't forgct to do something". training 
isn't invol.ired. 
MCCs, documentation changes, and process changes are more common than cither 
individual coaching or group training. 

* Often, n~ultiple remedies are implemented to resolve an Obseivation or Exception, 
Root causc analysis may prompt clarifying changes to application documentation and 
k1 & P docun~ents as well as MCCs. (Reviewing the closed Observations and 
Exccptians that KPMG has associated to this Observation, Qv:est finds that it is as 
conrrtlon to provide two or three remedies as one.) 

u ltitiividual coaching is more common than group training. 
r Group training is associated with apparently widespread enur pattcrns ("disorderly" 

orders), system fixes, Help Desk problems and with new products (Dark Fiber, 
ISDN/PKI and IfiCap.) Patterns of repeating errors pruii~pt E-!raining, based on 
LfCEZs and existing training malerials. System fixes require upldated docu~ilen~atian 
:*mi. if they are conlplex or unusual, may also require group training. Neiv products 
rcyuirn i~ew training materials that describe the ordering and provisionir.lg 
rcy uiremcnts. 

reup Training as a Remedy 
7 16.7% 

I Disorderly 4 9.5?;1 
Bark Fiber 1 2.4% 
EielpDcsk 1 2.3?& 
SDC Process 1 2,4!"b 

tQclpDesk a 3 4.8% 
1 2.47'0 
1 2.4% 
J 2.id0/;1 
1 2.49; 
E 2.4% 

NO SQC 1 ,... 9 40(, 
i 2.4 %, 

- 1 2.4" 
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.----.7 - 
Qxws t  L'LII.~I~II~LCS to cr~liancc its systenis to provide additional safeguards to reduce cr 
eksnttnt-rc Irunlan. error, As notcd in resporases to hilelve ot'thc 0 & Es referenced in this 
CItYs~rtat~i?~~, Q\vest has implemented system changes that prevent the possibility of the 
sianrc GTTi%r occwring ill the future. Of the 324 orders that were not processed correctly, 
%yklrm ct~t~ttncemcnts havc already addressed the issucs on 57 or 18.2% of that volume. 
tVi'li:h ezicXy r~leasc of its systenis, Qwest identifies additional c h a n ~ e s  that will support 
prilscrtis colrlpliarlcc. 

ff!,: ".-,,-- ~sl.-~:~Qg;ilit~ Initiatives 

St;irtir~g irr Srptcmhcr, Qsvest began additional measurement and monitoring activities to 
tx1ah.~ siirc t i n t  t i ~ c  bcncfits oftraining arid coaching remedies are maintained over time 
.ot.rd, also iu praactivclly identify error trends that need to be addressed through coaching 
and rc-irair~ing, 

P&rtt~rmancc Monitoring 

1-ire ;srttfal n~onitaring process varies based on the functional responsibility of the SDCs. 
*t  "Perfanning Trcr~d A~~alysis" a document prepared for Team Leaders and Center 

b oachc,~ in Sizna Vista and CSIE C.enters in Minneapolis and Denver, Qwest describes 
klbw tire rcsillts sf trloniloring are linked to corrective actions. For instance, the number of 
!]ructs aiz crnx occurs detcm~incs whether there will be an MCC, coaching or training. 
"4 k is  ~foczin~crir will bc provided to W M G  through the Data Request process. 

fSd:' flclfiz Desk; Sierra Vista Call Center 

Slctr:r Iyisx;n is  the initial point of contact for customers calling the help desk. The center 
h:irrdlcjr calls regarding pre-order, order, service orders, order status and CSR inquiries. 
"Tire Sremi I ' i s t a  ccntcr uses call monitoring and ticket reviews to ensure quality. 
Bcgzx~fiii~g i r t  laic Sep~ember, the ccnter has been monitoring 50 calls per day and 
provmdir~g ~mrr.rcJi;itc fucdback when the process is not correctly followed. See "Total 
Sijnthur of Ticlccts Sarnpled" bclow for a report on the effect of sa~~ipling at Sierra Vista 
lscl~t ecer Scprem1,cr and Doccrnber. 
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ISC Help Desk: Customer Service, Inquiry and Education (CSIE) centers 

Costorncr rcquests are routed to the centers fron~ thc Sierra Vista Call Center. Since 
Sopternher tllcse centers have also used call monitoring and ticket rev: ~ e w s  to ensure 
ytsility. Cciacr co:iches pcrfornl 5 observations per month on cach of their SDC's 
cus[onrcr cnlls. Center coaches also sa~nple a minimum of 5 tickcls per month per SDC. 
12eedhack is providcd to the SDCs on these reviews. The graph shows the results of CSIE 
tickst san~pling, 

3 1  O e l  

Sincu Octohcr lllc Dunltcr Center has bccn providing targotcd IMA phone training for 
C'I.ECs u-iih oriicrs illal fail flow-through. SDCs train CLECs about the corrcct \\ray to 

07/01 12002 
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complete orders. This iniriative denlonstrates a different approach to quality assurance. 
It has two benefits: it reinforces the SDC's own training and it red~lces order errors. The 
content of the training is based on the volume and type of errors that Qn.est receives fiom 
each CLEC. 

IS@ Order Typing Centers 

In the typing centers, the coaches have been reviewing I0  orders per weehiper 
represenlative focusing on a variety of issues, such as 

correct application date 
ca corrccct decision to reject or FOC, and 
* accurate reflection of the services requested on the LSR. 

Feedback is provided to the representat~ves as a result of these reviews. 

In all of these centers, tlie coaches look for common errors that indicate a 
crpisunderstanding of the process. This information can then be shared across the centers 
zrld nddressed in partnership with the process arid training teanis as appropriate. 

In summary, Qwest acknowledges the number of Observations and Exceptions related to 
ESC: processes in which training or quality assurance is part of the remedy. However, 
Qwcst believes that the percent of error as measured against the, number of orders 
processed does not support tlie conclusion that Qwest's training processes arc inadequate. 
tn fac~, Qwest believes that its Training program, conipleniented by its Quality Assurance 
initiatives have demonstrated responsiveness to the Observations and Esccptions raised 
during the test. As UIvlG stated in a call on .la.uary 17, 2002, human error is to be 
cspecrcd in manual processes. Qwest agrees and has taken and continues to takc 
proaciive steps to limit the volurne of those errors. 

..-imch~ne?!i(s): None 

In its renlarks about the extent of rnanual processing that has brought about ~tle 
Bbsen~atians and Exceptions at issue in this Observaiion on thc general subjcct of 
training and coaching, Qwest states: "The Tesl Incidents where Qwesf indicated that 
training or quality assurance was provided as a re~nedy were associated u.irh 22.1 orders 
subliaitred betitleen 06/01 and 12/01, During that same period Qwest processed 461 7 P- 
CLEC orders, which indicates that Qwest handled over 93% of all orders without the 
need ro provide training or quality assurance. Qwest does not believe that it is 
unreasonable to provide training or quality assurance for less than 7% of all order 
activity." 

07/01/2002 
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ATSsT believes that the statistic calculated is incorrect. The faict tliar Q~ifest's resporlst to 
the incidents involved 324 orders should consider the number of orders that w r e  
processed manually, or that while submitted electronically were subject to rnanual 
processing. The percentage of orders that are at issue here should be divided by the 
number- of orders that were manually processed, and not total olrders. many of which were 
ur~touched by Qwest personnel. If calculated appropriately, the: need for training and 
quality coaching would be demonstrably larger, perhaps twice lor three times thc statistic 
that Qtvcst relies on to suggest a reasonable le\,el of problem; ias 79th number. 

Qwest has considered the feedback provided during the O&E call held last month as well 
as tlze input provided by the RT3C Steering Committee. Specifically, L11e Steering 
Committee suggested that Qwest "identify ongoing reporting mechanisms [hat the 
Com~nissions and the CLEC corn~nunity can use to identi5 and moni~or the long tom 
effectiveness af Qwest's overall effort to reduce the frequency of problenrs caused by 
human error." As a result, Qwest Is willing to begin voluntav cluality reporting to the 
state cornnlissions in hvo areas. Qwest has revie\xred its internal metrics and ider~tified 
the following process measures that demonstrate the effectiveness and efficiency of 
rnanualj liandling of CLEC orders and inquiries by Qwest SDCs. Qtvest's results 011 

these measures will reflcct the effectiveness of training and quality asmrance tbr Qtstc,cst 
SDGs. 

The first indicator will identify the percentage of accurate and c~rmplete tIelp Desk 
tickets created by Service Delivery Coordinators in the TSC Call Center. This 
information is gathered by analyzing a sample of completed Help Desk dtkets ctlch day 
to assure all required data is filled out and that i t  is consistent wit.h the prohlcn~ idcntificd. 
'The result will reflect the number of Help Desk tickets in thc snn~ple created withaut 
error divided by the total number of tickets analyzed each month. . Thc following chiirt, 
which was also provided in Qwest's initial response, provides historical detail Fbr this 
indicator. 

07/01/2002 
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'The sscor~d mclasure will identify the percentage of LSRs for which Qwest rejected the 
I.5R i n  enor and then subsequently provided an FOC. This measure addresses both 
flol;\~rhrorngh-eligible and non-flowthrough-eligible LSRs. The following chart provides 
tlistorical detail for this measure. 

LSRs Rejected in Error 

Jul Aug Sep Oct Nov Dec Jan 

Month 

Qtvcst will pruvide this data on a monthly basis to the individual state conimissions upon 
~ . C L ~ U L ' S L  starting Apri 1 2002. 

07101 12002 
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In addition, 011 a quarter!y basis, Qwest is willing to provide reports of internal revic.cr7s 
reflecting two areas of ordering quality. The first review will assess the accuracy of thc 
due dates provided to the CLECs on FOCs and the due dates placed on the Qwest senrice 
orders. The second review will track the accuracy of reporting reasons for due date 
changes made to service orders. For designed services, the KIR, ([K]Correction Issuance 
Reason) code will be validated; and, for orders following the nan-designed flow, the 
missed appointment code will be reviewed,. Qwest will make this infornution available 
to individual state con~nlissions upon request starting second qu~arter 2002. 

Ablach~rtsnt(s): None 

KPMG Consulting's First Response (03/21/02): 

Trsalninez andl Ouallitv Assurance Overview 

KPMG Cor~sulting has reviewed Qwest's February 6, 2002 responsc to Ohsentation 
3086, and requests that Qwest provide the following documents: 

Measurable objectives for each role that are used to design training 
courscs for ISC personncl. 

e Examples of training feedback provided by SDC's, Coaches and Center 
Management to Trainers. 
Ccurse outlines to be used in the development of additional training for 
systems releases, significant or complex process changes and significant 
product changes and new product introductions. 
Copies of relevant MCCs issued over the past four montlts. 

111 addition, KPMG Consulting requests that Qwest clarify the "nesting" process for new 
hires (i.e., what are the standard timeframes for the nesting period? How is the "level of 
confidence" measured?) 

%thy1 8taa1ev Initiatives - 

KPMG Consulting requests that Qwest provide the follotving inSonnation: 

A timelirze which shows the date when each Quality Initiative described in 
Qwest's above response was in~plemented ancb'or m~di i i ed ;  

Q Examples of the data (and its supporting documentation) used to dr:vise the 
graphical illustrations presented in Qwest's response; 

Q Organizational chafl for training persnrmel and their responsibilities (ccnter 
locations, products. etc.); 

* Monthly quality statistics for the past four months; 
0 Ticket sampling statistics for the past four months; 
o Quality check list; 

07/01 12002 
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Call monitoring foml; and 
@ Procedural Investigatior~ forn~. 
(P Esaniples of historical and recurring performance ~discrcpancics deriizcd tiont 

compiled reporting data; 
r A detailed description and supporting dcjcurne!ltnri{~n of the calliorder writing 

reviets process; and 
e h esanlple of corrective action resi~lting from these revie\vs, and tlle 

correlating "remedy" based on the corrective action matris. 
Q A description of the process in place to train and nronitor thc effectiveness of 

its coachcs. 

In addition to reviewing the requested documents. KPMG Consulting nLil1 perform 
additional inten~icws and obsen~ations to analyzc the cffccti~:oncss of' [tic training and 
related enhancement procedures employed by Qwest. 

KBPhQG Consulting concludes that this Observation sllouRd remain oyeo pendirtg 
receipt and ahaaliysis of the above documentation requested from Qwest, and results 
of further interviews and observations. 

W M G  Consulting~s Second Supplemental Response (04111 2102): 

KPMG Consulting has reviewed Qwest's arralysis of seven of the forty-ninc TIs cited irt 
this Observation and finds that two, E2063 and 0203?, ureric incorrectly idcnrified as 
being pertillent to the issue of training. KPMG Consulting maintnins char thc f~ l l s i \~ ing  
are relevant to this obsentation: E2067, E2072,02016.02023.02026. 

KPMG Consulting has conducted additional testing activities in orctcr ta verify 2nd 
validate the components of Q~vest's February 6. 2002. responsc relatcd lo Qwcst 
processes and procedures for training, quality assurance and new quality in i t i l l '  r 1't.e~. 

KPMG Consulting reviewed docun~entation provided by Qwest and conductcci intc~~rieit, 
and observation sessions at the following Qwest Interconnect Scsicc Center (lSC) 
locations: Denver, Minneapolis, Sierra Vista, AZ. and Phoenix. KPbIG Consnl~lng's 
findings are summarized below: 

*Frainiae and Qualiw Assurance 

In its Februarj 6 resporrse, Qwest described its trainirig delivery process. KPMG 
Consulting intcrvicwed scveral members of the Wholesale Trrtining Teanl and rcx.ic~~ cd 
relaled training documentation provided by Q.~est. Examples of t h e  training paths 
provided by Qwest indicate that courses are in place for both Service Delivery 

0710 112002 
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- 
Coordinators (SDCs) and their managers. Typical SDC training includes subjecrs such as 
general process overviews, training on the systems required for the SDC's role, and 
specialized procedural training such as complex order design. 

W M G  Consulting also reviewed Qwest procedures for providing additional training for 
sysic~-r~ releases and process or product changes. As an exaniple, W M G  Consulting 
reviewed the training process used to kain SDCs for the recent IMA 9.0 releasc. Course. 
materials included detailed documentation of system changes and their impac~s broken 
down by product and region. 

111 its February 6 response, Qwest described several methods of support available to 
c~riployees after initial training. KPMG Consulting interviewed supervisory staff at the 
ISCs and verified that the "nesting" process for new employees, the availability of online 
Mctbod Br. Procedure documentation, and the Multi-Channel Communicator (MCC) 
cfissemiilation process are in place at each JSC location. 

New OaraRitv Initiatives - 

W M G  Consulting has also reviewed the quality initiatives irnplcnientcd since Septcmbcr 
2001 and described by Qwest in its February G response& 

KT3h4G Consulting conducted interviews and documentation revic~vs to verifj' that the 
"'P~erfonning Trend Analysis" process described by Qwest has been in~plemcnted in ttic 
Sierra Vista, Denver and Minncapolis ISC locations. 

KPMG Consulting re\.iewed a recent example of trend analysis at rhc Sierra Vista 1st. 
IT] this example, Qwcsr managers identified a recumng pattern of help desk tickels with 
incorrect call type, reason code, sub rcason code, elc. The trend iinalysis indicated th& 
corrective action was needed to providc guidelines for conlpleling tickets. Bascd on rhe 
rcsults of the trend analysis, an InfoBuddy document titled "Call Center Dambase Titker 
-- IiLII-4" was created and distributed by the process ?cam to dcscribc new ticket 
prncedurcs at the Sierra Vista call center. A notice announcing the availability of 01is 
document was distributed to the call center representatives \?ia MCC. A trend analjlsis 
conducted aftcr the creation of the "Call Center Database 'Ticket - IMA" documer~t 
showed that the accuracy rate for l~elp desk tickets increased from 650/;, to 

14$C I-/eEp Desk: Sier-rrr Vista Cull Cetilet. 

BFfl'tirgl . , . . r * Consulting 
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KF'klG Consutail~g reviewed the call monitoring and ticket review processes in place at 
tile Sielra 1-ista Call Ccnter. 

Tits ccntcr is cquippcd wit11 facilities that allow Q A  representatives to actively moniror 
'"11~c" call,; ;mi3 simultaneously view the conlputer screens of the representatives liandling 
ihr calls. I'J'MG Consulting observed QA representatives monitoring calls and actively 
pmvidir;g feedback and instruclions to the call center representatives. 

t2racuss specialists in  Denver perform the ticket review process for wholesale delivery 
arid call Isanciling. A sample of 50 tickets is reviewed daily for accuracy. Errors are 
trrrckcci on thc Sierra Vista Ticket Sampling Spreadsheet. F'rocedures are in place that 
require t l~c  Denver and Sierra Vista managenlent teams to engage in daily conference 
calls to rcviciv results of ticket reviews. 

JS'C I I d p  />~>.sk: Carstot~tcr. Senice, [j~qriity and Eri~icrrtiun (CSIE) Cetrie~.s 

KPMCs' Consulting has reviewed the ticket review and call monitoring processes in place 
nl the Dcnvcr and Minneapolis CSIE centers. At the Denver ISC, IGMG Co~lsulting 
ft~ur~d tlint call rickcts are reviewed using a 12-point checklist. Coaches are required to 
rr:~it.iv n nliniruurn of five tickets from each SDC each month. In addition, call 
n~crr-nitctring is perfomled using a checklist of call liandling procedures. Trend analysis to 
idet\tify ppattmns in ticket discrepancies was implemented in January. Pattenis are 
i63cnrifit~J tlsirty reports collected from the Minneapolis and Sierra Vista locatio~ls as well. 

Ar ~ht? Mi~~neapolis ISC. KPMG Consulting verified that ticlcets are reviewed using the 
w;nc 12-point checklist. One ticket for each SDC is pulled daily for review (five per 
SIX" cactr week). The coacl?es include these results in a weekly trend analysis report that 
inctudcs scares for ilidividual and team performance. This report is sublnitted to the 
Protcss Specialist at titc Denver ISC for use in trend analysis as described above. 

K2YvItlC; Cctnsuiiing also revic\.sled the process Qwest uses to provide targeted IMA phone 
rr:iinij.rg ta CLECs. Qwest tracks CLEC order errors in a spreadsheet that is sent to the 
i3,EC' fix rcztic\s.. l'he CLEC can then contact a Qwest represcntativc to review ordcr 
Cn'WFii. 

IS:[ ' Ijt,&~' ~ ~ T J I ? ? ; ~  CP~IYPTS 

KI'MCi Colis~ilting t,ss also reviewed Qwest's ordcr typing review and feedback process. 

At t!rc Minneapolis ISC, KPMG Consulting found that procedures are in place for 
r s ~ ~ l c i v s  of ajl complex orders for accuracy using a 21-point quality assurance checklist. 
i70rtcl!es track nrdcrs using a report called the "Daily Status Check," which lists all orders 
sirlttr~it~ltd tach day. The "Daily Status Check" is then used by the coaches to compile a 

07/01/2002 
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ncekk perforn~mcc trend analysis. This analysis is used to detemiinc wtletlier s i ~ y  
trends are presenl that may require corrective action. 

At the Phoenix lSC, Wh4G Consulting found that the order typing review and feedback 
pracess IS canductcd by volunteer Senlice Delivery Coordinators (SDCs) who are chosen 
based on a demonstrated knowledge of systems and a proven record of reliability. Tllc 
SDCs rcviei'~ 10% of orders per daytpcr representative using n quality assurance checklist 
and p ro~ idc  fcedback daily. 

At, the Sierra Vista location, KPMG Consulting found that dedicated QA representatives 
conduct the order typing review and feedback process. The QA representatives rcvie\v 
three orders per wecWpcr representative. For new order typists, 100% of orders are 
rcvirwcd for accuracy until the typist has achieved at least 85% accuracy for four weeks. 
(Trctcr typists are given feedback in the form of monthly rcponi cards. 

KPMC Consihting has corlducted interviews with Qwest training staff and ISC managers, 
on-siic obscnlations at several 1SC locations, and reviewed supporting documentation to 
~ ~ c r i f y  tlie training and quality assurance procedures described by Qwest arc in place and 
arc: fofotlowcd, KPMG Consulting finds that these proccdurcs s~.lfficier~tly address thc 
conccms raised in tliis observation. 

Qwest's Marcfa 7 Suaplenr~ental Response 

I(Ph4G Consulting did not review Qwest's proposed perfomlance measures as part of thc 
Ics~ing activities described above. At the request of the ROC TAG Steering Con~niittei:. 
KPNG Consulting will address the issue of performance measures for manual order 
processing in a separate document unrelated to this observation. 

Basedl on the resuits of additional testing activities described above, KPRHG 
Curaslafiting recomnaelnds that this observation be closed. 
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BEFORE TIiE NEBPASIL4 PUBLIC SERVICE COMI-IISSIOM 

IN THE MATTER OF QWEST ) DOCKET C-1830 
CORPORATION FILING ITS NOTICE ) 
OF INTENTION TO FILE SECTION ) 
271 (C) APPLICATION WITH THE 
FCC AND REQUEST FOR COMMISSION j 
TO VERIFY QWEST CORPORATION'S ) 
COMPLIANCE WITH SECTION 271(C) 

TRANSCRIPT OF PROCEEDING, taken before 

Mary Lou Dubbelde, Registered Professional Reporter, 

General Notary Public within and for the State of 

Nebraska, beginning at 1:45 p.m., on the 29th day of 

May, 2002, at the Nebraska Public Service 

Commission, 300 The Atrium, 1200 N Street, Lincoln, 

Nebraska. 

COMMISSIONERS: 

Frank E. Landis, 1st District 
Anne C. Boyle, 2nd District 
Lowell C. Johnson, 3rd District 
Gerald L. Vap, 5th District 

-I 

COMMISSIONER LANDIS: Metre all here. 

We're joined this afternoon by Mary Trivvy from 

AT&T. She's joining us on a phone bridge from 



Deriver . 

Is there anyone else on the phone bridge? 

Olcay. 

This is application 1830. I'm Frank 

Landis, and joining me on the bench here in Lincoln 

to my left is our chairman, Commissioner Anne Boyie, 

to my immediate right, Commissioner Lowell Johnson, 

and my far right is Commissioner Jerry Vap. 

Mary Lou Dubbelde is our court reporter 

this afternoon once again, has been here before 

helping us out. 

And wetre joined by Mr. Gene Hand who's 

the director of our communications department, 

Dr. Buster Griffing who is the consultant to this 

commission on the 1830 docket, and Mr. Chris Post, 

senior counsel with counsel for the commission 

that's handling this docket. 

Why dont t we go - -  this is a workshop, and 

I thinlc what - -  Michael, you're going to put on a 

report here. Perhaps we could just go around the 

room, speak out loudly so that Mary Lou can get your 

name in rhe record. Let's just go around and see 

3 

who's here this afternoon. Starting at the back, 

Gayland. 

MR. ALUKONIS: Gayland A.lukonis from 

Qwest. The last name is A-L-U-K-O-N-I-S, first name 

is G-A-Y-L-A-N-D. 

MS. BAKXJNAS: Marie Bakunas, MTG, 

B-A-K-U-N-A-S. 

MR. LOGSDON: Rob Logsdon, 



L-0-G-S-D-0-N, with Cox Communications. 

MR. SANDOS: Jim Sandos, S-A-N-D-0-S, 

for Qwest . 

MS. HIGLEY: Lucy Higley, 

H-I-G-L-E-Y, with Qwest. 

COKMISSIONER L m I S :  We're going 

around the room now just putting our names on the 

records. 

MS. VINJAMURI: Jill Vinjamuri, Kutak 

Rock, LLP on behalf of Qwest Corpora,tion. 

COMMISSIONER LANDIS: We will need it 

spelled. 

MS. VINJAMTVRI: V-I-N-J-A-M-U-R-I. 

MR. LANPHIER: Bob Lanphier with 

Qwest, L-A-N-P-H-I-E-R. 

MR. CRAIN: Andy Crain from Qwest. 

MS. WOODCOCK: I'm Beth Woodcock, 

4 

W-0-0-D-C-0-C-K, with Perlcins Coie, that's C-0-I-E, 

representing Qwest. 

COMMISSIONER LANDIS: And at the 

witness stand is Michael Weeks? 

MR. WEEKS: Weeks like weeks in a 

month. 

COMMISSIONER LANDIS: That's the 

introductions for everyone that's here. 

Chris - -  I know our counsel wants to make 

as an exhibit here, Mary Lou, the final. report which 

Dr. Griffing has, so we're going to make that 

exhibit - -  



MR. POST: We'll actually make the 

exhibit that Mr. Weeks has in hls hand because 

that's the one that he prepared and he's going La be 

discussing just to make sure we have the actual 

physical copy as presented by KPMG in the record. 

You can make that Exhibit 1. 

COMMISSIONER LAPCDIS: That will be 

Exhibit 1. 

W t h i n g  else, Chris, that we need to get 

into the record today? 

MR. POST: I don't think so at least 

at this point. I would just remind the 

commissioners and Mr. Weeks that this is a realtime 

5 

reporter, so to the extent we can speak not 

necessarily slow or the normal but slowly and 

succinctly so that we can get it appropriately 

reported that would be great. 

And as I understand it, Commissioners, 

it's basically for Mr. Weeks to present the OSS 

report to the cotnmission and staff, and 

commissioners will be interrupting with questions if 

that's okay with you. 

COMMISSIONER XJNDIS : That s what my 

notes indicate, Chris. So for clarification there 

will be no cross-examination of Mr. Weeks. This is 

basically if any of the commissioners have questions 

or any of our staff, feel free to hop in at any 

time. But other than thac we're not going to 

subject you to cross-examination here, Mr. Weeks. 

We've got everybody on the record, I think 



we've offered the exhibit, so if you would care to 

96 ahead and start the presentation, we would 

appreciate it, Mr. Weeks. 

The record should reflect that Mr. Jan 

Bruning who represents Cox Cable has entered the 

hearing room. 

MS. TRIVVY: commissioner Landis, do 

you have my appearance as well? 

6 

COMMISSIONER LANDIS: Thank you, 

Mary. I'm sorry, I thought I had you on the record 

but perhaps I di.dnlt. Mary Triwy representing AT&T 

i s  joining us, 

MR. POST: T-R-I-V-V-Y. 

COMMISSIONER bANDIS: From Denver. 

Okay. Mr. Weelcs . 

MR. WEEKS: Very good. It's a 

pleasure to be here this afternoon and to present 

the frnal report for the ROC OSG test to the 

Nebraska commission. It's been a long time coming. 

1 r h l n k  we're all glad that we're at this juncture 

rn t h e  test. 

What I would like to do is make sure that 

I answer your questions today. I do have some 

materials that I am prepared to share with you, but 

I would very much like to understand what it is you 

would like to know that I haven't said. So either 

ask clarifying questions or ask questions on topics 

that I have not carefully co-irered . 

The report itself is in excess of 700 



2 2  pages. I t  i s  broken down i n t o  d i f f e r e r  

2 3  i f  you w i l l ,  o r  s e c t i o n s  of t h e  r e p o r t  

25 i c t r o d u c t o r ) ~  m a t e r i a l s ,  Sec t ion  2 i n  F 

25 f u n c t i o n  t h e  purpose  of an e x e c u t i v e  r 

wanted t o  h i p  t h e  h i g h l i g h t s  of t h e  t 

will. By i t s  n a t u r e  i t ' s  ln tended t o  U, - 

ovt.r.*iew. It does  n o t  go i n t o  g r e a t  d e t a i l  about  

a l l  t h e  t h i n g s  t h a c  a r e  good about what Qwest d l d ,  

and t h e r e  a r e  a l o t  o f  good t h i n g s  t h a t  Qwest d l d  

dur ing  t h e  c o u r s e  of  t h i s  t e s c .  

I t  i n s t e a d  t e n d s  t o  emphasize t h a t  which 

are  s t i l l  maybe i s s u e s  t h a t  a r e  i n  q u e s t i o n  o r  

pi-nb3ems t h a t  remain because  t h o s e  t end  t o  b e  t h e  

t l a l n g s  i n  o u r  e x p e r i e n c e  I n  t h e s e  m a t t e r s  t h a t  g e t  

Phc  focus d u r i n g  t h e  l i v e  h e a r i n g s  and s o  on .  

So w h a t  I propose  t o  do i s  go through each 

t e a r  sectLon w i t h  you and t a l k  wi th  you about  what 

wo saw fundamenta l ly ,  how t h e  company's performance 

w;js n n a  answer any q u e s t i o n s  you might have about  

:he p r a t l c ~ n  a r e a s  and t h e  t h i n g s  t h a t  a r e  

u u c s t n n d l n g ,  or t h e  a r e a s  i n  which we were not  a b l e  

tr: cam!? Co a c o n c l u s i o n  f o r  one reason  o r  a n o t h e r .  

We'il calk abou t  t h o s e  a s  we go through t h a t .  

S e c t i o n  1 2  1s probably  when most peop le  

r h l n k  a b a u c  OSS t e s c l n g ,  k ~ n d  of t h e  c o r e  of what 

rrua,af; to  p e o p l e ' s  r r ~ l n d s  initially. I t  i s  about  

p r c ~  orcdering, u r d e r i n ~  and p r o l ~ i s i o n i n g .  Those 

5 k J C k Y 3 t l O S  t h a t  a CLEC needs t o  do i n  o r d e r  t o  

undarseand ~ n f o m a t i o n  abouc what t h e i r  p o t e n t i a l  

0 
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4 ,=I Background 
As arx exfenston to ttie Arizona 271 testing effort, Qwest comrr~issioned HP to evaluate its thfA EDI 
Stms Alone Test Environment (SATE). HP's primary objective was to provide the Arizona 
Gargoratror! Cornmrss~on (ACC), Qwest ar,d the CLEC community with an evaluation of SATE the1 fs 
u;"rhassd, factual and representative of the experience that a CLEC would face in using SATE for 
?:rtert;perab~flty iestlng ro establish an IMA ED1 interface with Qwest. In addition, HP's objecti~e was 10 
dctem?me whether the SATE provides an adequate means of testing and support to CLECs seekrtig 
fa Compete if: the Arizona marketplace. 

Hi" comy_llefed this assessment of the adequacy of Qwest's IM14 ED1 SATE to facilitate the effod-ts, of 
Go-P:ov!ders to test their OSS ED1 interfaces. This evaluation was concluded and the Final versmn af 
817e Evaluation Report was delivered on December 21, 2001. This report included HP's assessment of 
"adcquacj~" based on reviewing and testing eight underpinnings of SATE upon wh~ch the  c tEGs are 
reliant. One of those eight underpinnings was the accornmodal.ion of New Release Tasting writh~n the 
SATE, The Adequacy criteria was documented as follows: 

"Accorrrrnodation of New Release testing: HP will evaluate CwestS doctlmentaiirw~ and 
observe Qwest's compliance to their stated expedadion to provide Co-Providers &*tit& an 
cipdalec! SATE at least one month prior to the corresponding production release of I&!&." 

HP conducted this evaluation and concluded that the evaluation of the implenentallallr ot tne S A f f  
Release 8.1 did not provide an indication of the results of an implementation of a typiaJ major r??le@ss 
c3if lMA EDI. The implementation of the point release did not allow HP to consider all chara6tan~tir;s af 
a SATE implementation as it comes available cne month in advance of a production impiementat:on 
of 8 new IMA ED1 release. 

Upon the conclusion of the January 28, 2002 workshop cowering HP's SATE Summary Eval~afton 
Report, Version 3, Release Date 12/21/2001 (Summary Report), the ACC Staff, and its ctuj$rsuitan:, 
DCI, directed tlP to conduct an evaluation of a new SATE Release, using Version 9,0 of Qwest's fM& 
Release as the test object. This body of work was in line with Recommendation 7 of t he  Strrlrrnar; 
Report, and also driven by comments provided by CLECs during the workshop, In dt;tetmrhalg ths: 
Scope and approach for this evaluation of a new release, HP relied on the PtD PO-18 (DmR tiersror: 
October 5,  2001 ) as a guide and evaluation criteria. 

In accurnplrshing its objective and developing this report, HP performed the followrng general steps 
M Developed a Release 9.0 Documentation distribution timeline 
c Performed an assessment of the changes to IMA ED! for 9.0 as it compares to f.3 1 

Developed a Question Log that details any i-lP questions I concerns 
a Developed and Implemented HP ED1 mapping and LSR Order Entry changes 

Established a Transaction Test Scenario Summary 
Established Connectivity with a new Trading Partner Relationsk~ip s p c c ~ f i ~ l l y  tor New 
Release Testing 
Executed the Transaction Tes! cases 

s Documented Test Case Outcomes 
a Provided rate of accuracy when actual autcarnes are compared to the ex'pectt-lci results 
a Provided an overall evaluation of SATE New Release Testing for 9.0 

Hewlett-Packard (HP), as part of its scope of responsibility to evaluate the Qwest IMA SATE, provzc~l:? 
Preliminary and Final Summary Evaluation Report detailrng its findings with reSpeLt tn tirs adgsqi:;e+ 
rrf the current IMA ED1 SATE. 

Versrnn 2 0 Final Release 
-wm-.w"- - 
Wel~asc Date: 03127102 IMA EDI SATE Evaluation 
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P ~ J ?  i*;y$ 5ir:!lrn;9ry Evaluat~on Report, released on 12121101, HP submitted its findings related to 
4,p$tin,~ Zl~;tt QVO:IK~ astilibltsh the level of SATE adequacy These criteria included Process, 
0ci~;~~i~'r~~i:?nti~~it. P*t:curap;y and Consistency of 'Test Responses, Use of CLEC Input, Mirroring the 
Ptr&Ll&~(#r Etwrrat1rr?~nf, Accanrmodation of New Release Testing, and the overall CLEC Acceptance 
it1~1P ? + % ~ e l i r ~ ~  GbrEC IIIeeds. 

3 2  Parpsse af- kks Dex~umont 
~ T B  jr:,$rxrrZJ$e OF the SATE New Release Test Summary Report is to provide a description of the 
~6#c%%&s ii'ls: f-fP ~ s c d  ln conducting the SATE New Release evaluation, and to communicate the 
firidiT% arif~ uecorTtr'nendai~ons to the ACC, Qwest, and the CLEC community. 

"33 Bcept* 
T f ? a ~  t7";o$3c 0f 1h:s docament is to report the results that HP discovered during the course of this 
ii*vn4t23tigf~ These results are from the findings that were uncovered as a result of executing the 
!%.;"1'E N@uc Release Test Approach (9.0). 

?!re szxigut nf this document includes the New Release Testing transaction-testing details that support 
tlx? S4TE rsiiid~l~onal Services proposal. It covers the ED1 Pre-Order, Order and Post-Order functions 
' f j t ~ !  ;tfck ruyurred fo test tho. mast current release of the SATE Data Document and !:?c IMA ED1 
f3r:$~fdf+(nm L3oci1ment for IMA ED1 Release 9.0. This document does not define the approach for, or 
ia!jrirng! ta evaluate any of the processes or documentation that are specific to SATE as provided by 
Q.ivr~:x; 

t,4 AudSonce 
P.irs dr~cr~meiit itj ititended for use by the ACC, Qwest, CLEC members of the TAG and other 
rrr?tpr($:st~fj third p~lrties to understand HP's evaluation of Qwest's SATE for F3ew Release Testing. 

'l?tat s2rt,r,tt~ra of this document is based in part on the Institute of Electrical and Electronics Engineers 
",GEE) Sinrrdard for Software Test Documentation (IEEE std 829-1983) 01983. 

'flttr. f4>f!nrwiny fable shows the different sections of this document and the information contained within 
tP~nt sa~tion In addit1017 i t  will serve as a guide to reading this document. 

Table 1 - Document Structure 

- " .-- - 
! Sseti~n bitle I Description , . I 
s . - _ - _ _-- - - - - Y 

- ~ e l - + 3 ~ ~  2 q Final Release 
*-&w.m,%*---- 
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' *t,Y 1 Overview 

<. + - .-. -*..,-"-- 
2.3 Executive Surnrrtary 

Evaluation 
I 

-. - -.--. 

i 

Issues 

?- > . "-----,---- 

Generai background information, and general 
information concerning this report. 

Contains tile Executive Summary. 

Contains the results from the execution of the 
SATE New Kelease Test Approach 9,O 
Transaction Test, and overall assessment of the 
SATE in meeting testing needs for CLECs in 
Arizona for New IMA ED1 Releases. 

Contains a description of the Issues Management 
process used, and the results of logging issues for 
this New Release Testing evaluation. 
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i Srrcdon 'i%la Description 
1 .. . -,. ... .--. ---- --- J 

&$gmrtdix A ISSLI~S Tracking Log List of issues that have been formally presented to I 
I Qwest and the community in compliance with the 1 

1 
Each issue is catigorised by type of issue along 
with the issue status at the time thls report is 

S-i.-̂ "r-r -.. ..-".- delivered. 

t Appet~rr~x (=. New Release Transaction Results from the New Release Transaction Test. 
z Test Results Reporting 

i 
-, - --,..- -,-..-*-- .L..-..-"- 

I I 
This is an EXCEL spreadsheet that includes a row 

SATE 9.0 ~ p g  Transaction for each LSR that was processed through the 
i Scenario Summary - SATE during the Regression Test, Each row 
i 
r Regression Testing tracks the date sent and the response date 
I received. Additionally if an error occurred the 

formal issues management process. i 
i Aftpcr!tla FS 1 issues Summary Table of Issues by New Release Testing Phase 1 

Zlr-rtrsior; 2 CI Final Release 
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1 error date is indicated. The HP ED1 team updated 
this spreadsheet as the ED1 LSR's were sent and 
the ED1 responses were received on HP's Test 
Harness. 

This is an EXCEL spreadsheet that includes a row / 
for each LSR that was processed through the 1 
SATE during the Progression Test. Each row 
tracks the date sent and the response date 
received. Additionally if an error occurred the 
error date is indicated. The HP ED1 team updated 
this spreadsheet as the ED1 LSR's were sent and 
the ED1 responses were received on HP's Test 1 
Harness. I 
This is an EXCEL spreadsheet that includes a TOW I for each Regression Test Scenario, This 
document records an entry for each activity that 1 
occurred as the tr~nsaction was processed in the i Interoperability environment. The conversation i 

and explanations received from Qwest are noted / 
in this log. Each scenario is assigned the 
appropriate status as follows: 

Q Blank=Not executed 
I =Scenario Completed 

i 
i 

2=Scenar10 in Process 
3=HP Researching 

o 4=Qwest Researching i 

i 
i : 

f* -MS..-,,- - ---.- 
I ,%ppsndtx E 
i 
i 
i 

! 
i 
I 
i 

"-.,W-,"-...-M". 

1 Appandw F 
i 

! 
1 
1 
i, 
\ 
i 
a 

i 

1 
i 

1 
1 
i."--*---- 

Phase I - 
SATE 9.0 H~CJ Transaction 
Scenario Summary - 
12rogression Testing 

Phase I - 
SATE 9.0 HP9 Scenario 
Testing Comments - 
Regression 
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-- 

&)gr~nd!u G This is an EXCEL spreadsheet that includes a row 

SATE 9.0 HP9 Scenario for each Progression Test Scenario. This 5 
Testing Comments - document records an entry for each activity that 

P 
occurred as the transaction was processed in the 

I 

Interoperability cenvironment. The Conversation 

1 and explanations received from Qwest are noted 
in this log. Each scenario is assigned the 

, I appropriate statl~s as follows: 
i I a Blank=Not executed 

: 1 I c I =Scenario Completed 

8 o 2=Scenario in Process 

i i.- o 3=HP Researching 
i 4=Qwest Researching 
9 . ,"*=.#..-. --.- 
{ Rppanda M The SATE New Release Questions that are the result of documentation 

Testing Open Question Log and process reviews as well as anything that 

i came about during the execution of the 
i ; 4 transaction test itself. This Question Log was i maintained each week with updates made 

according to input provided by both Qwest and 
$ 
, " " . . I I "^ I - ,Y^C-rC-^ -  

HP. 

: Pqq$ertclrx 1 The SATE New Release Question that were resolved by Qwest and HP 

i 
Testing Closed Question Log over the elapsed time of the New Release 

i--,..* W?. v-r-.-..- 

Testing. 

i Appendix J 

i 
i 
! 
!-*----- 

SATE Negotiated Project 
Schedule for Progression 
Testing 

.- 

As part of the Qwest established process a project 
schedule is negotiated with the co-provider. This 
appendix is the HPlQwest Negotiated Project 
Schedule for the initial New Release SATE 
Transaction Test - Phase I - 
HP's projection for SATE usage in the Regression 
Testing mode. 

HP' s updated Trading Partner worksheet required 
specifying IMA ED1 Release 9.0 ED1 envelope set 
UP. 
This is an Excel spreadsheet that lists the 
scenarios utilized to test for business rule 
changes and/or additions for Release 9.0 as the 
business rule changes are documented in 
Appendix F, Appendix E and the Disclosure 
Documentation. 

This is HP' s working paper used to determine 
what changes made to business rules for IMA ED1 
9.0 apply to the SATE. This analysis document 
was used to prepare tke business rules testtng 
Scenarios. 

This is an Excel spreadsheet that includes a row 
for each Progression Test Scenario. Thls 

Release 

1 Eippsflclix K 
3 
I 

F-n-------..----- 

/ 1 
)- r... ,.r*n.--- 

Append~x M I 
! 

i 
i 
! 
,..-ma-- , 

' Ayspand~x r\l 
4 
i 

i + .- --.-- -- .,.,.. 
; Appendix O 
i ,-.---- 
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SATE 9.0 Regression Testing 
Usage Plan 

SATE 9.0 Trading Partner 
Relationsh~p worksheet 

Phase II - 
Business Rules Testing 
Scenario Summary 

Business Rules Testing 
Working Papers: 
Pad 1 - A~pendix F of [MA 
Disclosure Documentation 
Part 2 - Appendix E of !MA 

----.--..-,- Disclosure Documentation 

Phase Il - 
Business Rules Testlng 

Vn~,#<;ti~t? 2 o Final 
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th~s log. Each scenario is assigneci the 
appropriate status as follows: 

Blank=Not executed 
PI 1 =Scenario Completed 
o 2=Scenario In Process 

Interoperability environment. 
explanations received from Qwest are noted in 
this log. Each scenario is assigned the 
appropriate status as follows: 

cr Blank=Not executed 
0 1 =Scenario Completed 

2=Scenario in Process 

between the beginning and end of the New 
9 Part 1 Regression Release testing period. 

Scenarlo Summary, 
a Part 2 Progression 

Scenario Summary, 

Part 3 Regression 
Comments and 

dlt changes required for New Release 

*+fe\ex%%7 2 fl 
>---- 

Final Release 
- - . . -  
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, 

7 1 I ---- -- --. 
! Append~x T ETE 9.0 Production Mirror 
i 
t*.".&..'.,- ,,".-. *-'..-- 

1 Impasse Response 

Appendix U / SATE 9.0 Scenarios that 
? 1 utilized VICKI Paths 
1 1 &. --r-IW.ru-f--LL.r- 

SATE 9 0 Functionality f Aaaendlx V - r - y  

"f,$ RslB~rea7c;es 
Tt\8 f~llowiny documents are referenced as part of th~s New Release Testing, 9.0 Transaction Test 
Suinnlsry Rspsrt: 

9.html. 
1 
! 

This is HP's response to the Production Mirror 1 
Impasse issue. 4 
This is a spreadsheet that details the Phase I and 
Phase Ill scenarios that were executed using 
VICKI response paths. 

Products and activities tested in SATE New 

Table 2 - References 

Release Test for SATE 9.0 IMA ED1 Release 1 
This is the history of all documents released to the 
community for 8.0 during the life of the SATE New 
Release Test. These documents were utilized as 
part of this testing. 

Performance m~easurement document used as the 
basis for establishing the benchmark for this test. .- 
SATE Data 

Data Request made by HP for Clwest's CLEC 
usage. I 

Tested 

9.0 Documentation 
distribution timeline 

;< . > b , - , r  I : . .'IRelteasb"Date 'Iz. W@rsiori + 

, MP's Drafl Proposal to the ACC for SATE Testlng - ( February 13,2002 i 
I 

I 1 ,,-.- ".- .!--. ".--.. 
1 Appendix X 

I" ._)Y...- I.,-II,--"-. 

b Apper~drx Y 
k - > w  ------.-. -..'"..-"."-- 
F &spend~~ Z 

i." ---- "-- 

-- 
PO-19 SATE New PID 
030ct01 - Final Draft 

, 

SATE Data 

Data Request 

2-9 EX&SCEB~!VB S u ~ ~ r n a v  
,As zlxpla!ned in !ha background (Section 1.1). HP issued its Summary Evaluation P,eport on 
D w s m b e r  21. 2001. In section 2.1 .S of that document, HP reported the following finding for the SATE 
accommodation af new release testing for the ~mplementation of new IMA ED1 releases: 

1 r " " " - - - ~ - ~ ~  Aeditionat Setvices 
Q%tv@~t !MA EUI implementation Guidelines 5 -.-.-- ---..--.. 

i , ,f--nnr.* Qwast 1Mk ED1 9.0 Data Document for SATE 
i ,.-,-+m.-"ylr?-.----, Wwest IMA EDL 9.0 Data Document for SATE 
i Ouv@st {MA EDI 9.0 Data Clocun~ent for SATE -.-*".--.--.- 
! .- Owest. . 7F.-FT,d,-,- 1MA ED1 9.0 Data Document for SATE 
1 Qts/e;.st ......" -.-.- !MA ED1 9.0 Developer Worksheets 

Ovmst IFdA EU19.0 Network Disclosure Documentation ,. * --- ---.....- 
i CSwa$% !MA ED1 9.0 Error List - BPL Errors 
b -*--,wv.---,-- 

i: ._l__.j Q ~ e s t  ,, IMA ED1 9.0 Error List - Legacy System Errors 
cl ILIA ED1 9.0 Error List - BPL Errors 

&?!Y!*:h ..--- "-." - 
Producrton Mirror impasse Statement i*- -'--,-.I-. ,-4------- 

: FjO. .t $3 SATE NEW PfD 030ct04 Final Drafi 
ha&*- -.---- --- 

ff&A.-ZfLSI Stand ~6t1e Test Environment Wh~te Paper 
/. U,I.,ql".-.~,C~~I___ 

L"+rciia~ 2.0 
- c - - - - o - - - C L - ) I U ) I U  

Final Release - 

I 
January 21,2002 1 9.0 -- 
January 28,2002 ! 2 4 
January 29,2002 
February 4,2002 
February 20,2002 
January 21.2002 

1 
4 
4a 

-- 
January 21, 2002 
January 30,2002 
February 4,2002 
February 25, 2002 
March '1 4,2002 
October 03 2001 

1 
2 

2 -----7 

3 c 
1 

Final Draft 
May 25, 2001 ..L_ 1.0 



pa" SATE New Release Test Sumrnaiy Report (9.0) 

'BF evalr~ated the SATE3 adequacy for new release testing by evaluafing pre-release testing 
for IhdA 8 07, Qwest's process for SATE new release testing appeared to be an exception to 
Qwest's normal point release implementation. Point releases normally do not affect 'he ED1 
or BPL layer, however, release 8.07 did provide the implementation of new BPL edtt~~. This 
@valuetion is inconclusive because HP was not able to fuily verify that the SATE is adequate 
for now t'elease testing." 

HP ~nclerdad in its Summary Evaluation Report the following recommendation that was aimed at 
ensuring that the SATE adequately supports CLEC new release testing. 

"Recummendation 7 - To ensure that the SATE is adequate for full release tesfing, UP 
recanmends that /MA SATE release 9.0 be tested. This release is expected to take place 
February 2002. " 

Ulson tha coriclusion of the January 28, 2002 worltshop covering HP's SATE Summary Evaluation 
Ragsot?, Version 3, Release Date 12/21/2001 (Summary Report), the ACC Staff, and its c~nsultant, 
DC1, directed HP to conduct an evaluation of a new SATE Release, using Version 9.0 of Qwi!st's IlvlA 
Releasa as the test object. This body of work was in line with Recommendation 7 of the Summary 
Raport. and also driven by comments provided by CLECs during the workshop. 

117 rmponse to the ACC directive, HP developed a test plan that relied on the PID PO-79 (Draft 
V@rtsion October 5, 2001) as a guide and evaluation criteria. Based upon its initial evall .tior! of PO- 
19, HP divided the Sate New Release Test into 4 Phases: 

Phase I - Expected Results Verification 
Phase I t  - Business Rules Testing 

e Phase Ill - Expected Results Verification for Stability and Regression Testing 
Phase IV - Production mirror Testing 

The wording in the PID, as agreed to by the community, specifically defines the scope used to 
measure the level of accuracy, expected of a New Release test of SATE as follows: 'Includes one 
test rrsnsaction for each scenario published in the /MA ED1 Data Document -. for the Sfand Alone Test 
Et~vrronrnent (SATE) '. 

t4P performed this test in Phase I of the HP New Release Test of SATE 9.0. Phase I provides the 
inforn>~tlun necessary to meet the requirements of the PID formula calculation which resulls in the 
percentage unit of measure. This percentage is compared to the benchmark established by HP for 
the purpose of this evaluation as a level of accuracy. Refer to Section 3.3.4 on page 17 for the 
benchmark rationale. 

kIP performed PPiase II - Business Rules testing - per the interpretation of the PID language that 
suggests there be strict adherence to business rules published in the most current IlblA EDi 
Disclosure Documentation for each release and the associated Addenda. Although no benchmark 
has been established in PID PO-19 for this measurement, HP believes that that this measure is 
rrnportant In establishing the level of accuracy in business rule implementation of SATE for new 
releases as ~ndicated rn the PID language "strict adherence to business rules". Refer to Section 3.3.4 
on page 17 for the benchmark rationa!e. 

Phase 111 - Expected Results Verification of Stability and Regression Testing - of the HP New Release 
Test of SATE 9.0 was a re-test of Phase I and was performed to show stability in the environment 
during the month that SATE was available to the community prior to the new IMA Release betng 
r~troduced into production. Although no benchmark has been established in PID PO-19 for this 
nzrsasurernent, HP believes that that this measure is ~mportant in establishing the stability and 

t'aw~i;ln 2 O -- - Final Release 

FZolfjasti O ~ t e  03/27/02 IMA ED1 SATE Evaluatior~ Page 10 of 46 



SATE New Release Test Summaw Report (9.0) ---. 

s%Cnr;acy nf SATE for' new releases to fulfill the spirit of this PID as stated in its purpose "Evaluates 
Qivi:$f 3 obthly {o ptovide accurate production-like tests to CLECs". Refer to Section 3.3.4 on page 17 
Tar it's@ bcncl.!merk rationale. 

Pl?m# !IV - Frwductl~r~ Mirror Testlrlg - was originally included In the scope of the HP New Release 
Trne &ppr~ar;h, b i l s ~ d  upon HP's lnit~al understanding of PO-19. However, further analysis of the 
derii?~fiort arrd record associated with PO-19 caused HP to determine that the PID is not intended to 
53sh8as prixlt~ctictr? likeness and, in fact, the PID did not support Production Mirror Testing. Therefore, 
t 4 i2 .  tird rzoi parform Ihls test. (Please refer to Sectioii 3.6.2 for a more detailed discussion). 

2."tFlnr%irisg~ 
PfP  AS can~pleled the New Release Test of the most current IMA ED1 implementation that was 
bfough! lo SATE on January 28, 2002, HP has determined that the Qwest SATE is adequate to 
scrrrport New Ralense Testing by a CLEC. HP's conclusion is based upon the following results: 

6 Thsr SATE provides the CLEC with data and functionality to test its interface for all products 
bcing used by CLECs on Qwest's IMA ED1 environment. The data provided in the available 
scenarios represent transactions that would result in a successfully completed LSR in 
production, as specified in the IMA ED1 Disclosure Document. 

.i The SATE provides the CLEC with the ability to test its interface up to 30 days in advance of 
the j.~sroduction release of the corresponding Qwest IMA ED1 Release. 

+ RltRaugh the SATE processes arid documentation continue to be enhanced through Qwest's 
lntcrnnl process and input from the CLECs in the SATE User Group, the Qwest ED1 
lmplernentation team continues to provide the support required to aid a CLEC in developing 
tt's interface to a new IMA ED1 Release. 

* C1.ECs appear to be successfui in using SATE and many CLECs appear to be migrating to 
rrsino, the SATE rather than Qwest's Interoperability environment as indicated by the Data 
Request Returned by Qwest on March 27, 2002. See Appendix Z for this Data Request. 

HP Brrrployed a phased approach to this testing as documented in the HP SATE New Release 
r'esl~~g Approach document (9.0). 

Each Pl?ar;a of this test was developecl per HP's interpretation of the PID PO-19 SATE measurement. 
Ttrs  PlD-PO19 served as a guide to the level of testing that was conducted to ensure an objective and 
~mpar'tral rosulk was achieved. 

P Phase I testing focused on the verification of the expected results for all scenarios made 
available withln the SATE Data Document approximately 30 days in advance of a new IMA 
ED1 release being deployed into production. 

s Phase I1 testing focused on the validation of business rules changes that came about with the 
new !MA ED1 9.0 release. 

s Phase 111 testing focused on the validation of consistency in results for all scenarios available 
within the SATE Data Document over the 30-day testing period for a new release. 

PHASE t 
'Tho Phase I testing outcome produced a 93% level of accuracy in expected results. While this result 
i-jfras naf plcut the PO-19 benchmark of 95% the margin of shortfall is small, In addition, HP has 
c+bserverl a elear trend across release 7, 8 and 9.0 testing is showing that Qwest should achieve the 
Q%o is-;carncy rate with the next implementation of IMA ED1 changes into SATE. 

'7 k?erefe}re. MFJ conctudes that overall for Phase I test result is Adequate, as no re-test necessary. 

s. qlf5xbri k j  { j  - --"-- Final Release 
n--- 4 4 -? 4c 



S N E  Mew Release Test Summaw Reporl(9.0) 
I- 

E+HWSE lf 
~ ; s ~ o z ~ ~ ~ c I E ? E ~ '  tlb~s phase of testing to determine if the new business rules that were documented in 

Iftt:? IMA E01 BlscTasur~l Document for Release 9.0 in Appendix E and Appendix F were made 
Z+-~y&rinhlr? in ihc SATE approximately 30 days in advance of those new or updated business rules were 
rsll6sd rnlo tne prnduct~on IMA ED1 environment. In conductirlg this anaiysis, HP categorized 
I~!?BxDu~;\E~c! rcSpnnses into two categor~es - those measured by PO-19, and those that are not 
n~rrc'rsurea by PO - 19 

13Da$i:;e I! porforn~ance, as measured by PO-19, indicates that 97% (96.6) of transactions yielded 
rsxpeclad restl!ts in tcrms of ED1 Mapping, Data Attributes, and Workflow. HP believes that this level 
of pnrfs;\rmet~ce IS adequate to support CLEC new release testing. 

Table 3 - Results Summary 

EBI Mapping 122 2 98% 

Data Attributes 122 2 98% 

Workflow - 122 9 93% 

Environment Constraints L:---- INIA 1 
PHME ftC 
NP conducted this phase of testing to assist in verifying the stability in the SATE for the period of time 
mar tvoirdd slltsw a CLEC to prepare for the new release production implementation. HP was looking 
lab cnnstcrsncy in the outcomes of each scenario available in the SATE wh~le comparing the test 
resuils for each scenario from PHASE I to the outcome of the same scenario when executed in Phase 
111 Phase I took place approximately 28 days prior to the production availability of the new release; 
and P h ~ s o  Ill took place just 5 days before production implementation of this 9.0 release, This 
campanson of Phase I to Phase Ill outcomes provides the understanding of how reliable the testing 
onwranment is approximately 30 days in advance of the production deployment. 

Axidihonslly, Phase 111 allowed HP to evaluate the results as a full regression test to ensure that any 
29&a Document changes, made by Qwest as corrective actions based on Phase I results, were 
mpfsmented successfully with no impact to the overall outcome of all scenarios available in the 
SATE 

C4P has obsarvod a positive result when evaluating the stability and the consistency of results for the 
gt3rrod ~f approximately 30 days. The Phase Ill testing found a 95% accuracy rate overall which 
rndqlti 'fhe diagnostic benchmark established by HP for the purpose of evaluating this phase of the 
TIE" reieasc? test 

During ihis engagement, HP identified issues associated with documentation, test account data, ED1 
rriapplng and buslness rules implementation. HP followed the Formal Issues Management process 
arid doc~~mented these issues accordingly. Qwest has initiated corrective actions for most of the 
Issues identifled to date. Additionally, HP only realized minor schedule impacts to its overall 
ttansactl~n avatuation as a result of the problems identified. 

Ve:sion 2'8 Final Release 
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IbpB" SATE New Release Test Surnmary R e p o ~  (9.0) 

2,2 Recommendations 
h'P has developed recommendations a~med at ensuring that the SATE remains adequate for 
supporting new releases of the IMA ED1 interface. This will ensure that Qwest provides an 
environment that supports certification and new release testing to serve Arizona CLEC's needs on an 
ongoirlg basis. The specific issues and recomnlendations are as follows: 

'I. All isstles that have a status of "Closed-Unresolved" or "Open" as of the drstribution of tills 
document be incorporated into the SATE User Group and CMP process. 

2. Supporting documentation be provided to more clearly clarify the calculations and 
measurement process of PID PO-1 9. 

3 Qwest should consider asking CLECs to submit data requests for negative scenarios and BPL 
edits for key transactions. Qwest provide a clearly defined process to ensure timely resolul~on 
of productron mirror Issues encountered by CLECs during post SATE cert~fication, 

4 .  Qwest include scenarios In data document reflecting all lbusiness rule changes ~dentified in 
the New Release change summary documentation. 

3.0 Transaction Testing Evaluation 

3.1 Bvewiew 
MP evaluated the ability of Qwest's IMA ED1 SATE to support lhAA ED1 Release of V9,O as a new 
release. HP relied on its understanding of the Performance Indicator Definition (PID) PO-19 to guide 
the ~ r~ te r i a  and approach for evaluating this release. The transaction test evaluation provided tho 
data used to assess the adequacy of Qwest's IMA ED1 SATE to facilitate CLECs in testing its ED1 
interfaces, 

The evaluation of Qwest's SATE for a new release focuses on several aspects: 
* Availability of Test Environment - The testing environment has to be made available to the 

CLECs in advance of the new release going into production on the OSS systents. Qwest has 
stated that this availability is made approximately 30 days in advance of the new releaso 
going into production. 

* Stability of the Testing Environment - Does the documentation and systems remain stable 
from the introduction of the new release in the testing environment to the dzte the new \MA 
release becomes available in the production IMA-ED1 environment. 

* Performance of New Release - Does SATE support a New Release of IMA ED1 in terms of 
ED1 Mapping and documented Expected results, as measured by the co~d~ttons of P0-?9 

3.2 Architecture 
This New Release Testing approach is focused 017 verification of Qwest's documented ECtl and 
business rules changes for IMA ED1 Release 9.0. More precisely this transaction test focuses on onty 
those changes as a resull of the Qwest impleme~itation of Release 9.0 that affect the avadabte 
scenarios within the current SATE release 9.0 data document. 

The following diagram, taken from Qwest's White Paper on "The IMA ED1 Stand-Alone Test 
Environment", dated May 25, 2001, Version 1.0, has been modified by HP to show the rnteract~on of 
VICKI in the SATE. The original diagram was presented in Qwest's SATE White Paper to doscri5e 
the logical components that are part of the SATE architecture. These same components wlll be 
lncluded in this Mew Re!ease testing event. 

MOTE: This approach does not include a comprehensive evaluation of the VICKI enhancemcr~f HP 
has used the VICKI response techniq~e to accelerate the transaction testlng. 

Versiorr 2.0 
mr*yl-- 

Final Release 
Rsiu&ata r)aVb* n7/77!n3 i M A  FrI l  SATF F~talttatinn nmnlr. i 'I ,,I nc 
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SATE New Release Test Summary Repo& (9.0) 

The following modules were tested by HP during the transaction test levaluation: 
B The [MA hdodule (including an ED1 Translator) 

Stubbing System Module 

Below is a description of each module as it is documented in the Qwest While paper', 

!MA Module (including an ED1 Translator) - This is an sctual vcarsion of IMA configured to dr~ecl 
requests to the Stubbing System instead of the back-end systems i t  norrnallycalls. It runs 811 the edits 
to determine whether the detailed fields within a transaction are valrd. The only madifiatiows made 
especially for this version are listed below: 

rr Certain edits are turned off. These edits in no way affect ac:ceptance af a fundion parformed 
by a CLEC. These edits are most often used to datemine whether an LSR requiros Mantra1 
Handling before service orders are sent. 

a, The SATE uses generic CLECs that can be used by differlent actual CLECs over time The 
SATE version of IMA is therefore configured to llold identification information for these generic 
CLECs. 

e Other minor changes determined during detailed design. 

Stubbing System Module - IMA will be accessing this system using the sarne Applicati~n 
Programming Interfaces (APls) that the Production version of !MA uses when calling back-end 
systems. 

The system, in most cases, returns responses to IMA using data-driven stubs, Fi?r exarnpke, CtEC:; 
send requests to !MA to firrd the address associated with a gtven telephone number, in productratl. 
\MA sends a request to the Fetch 'n' Stuff system, which in turn sends a request to PREMlS \to gather 
such information. In the SATE however, the request is sent from IMA to the Stubb~ng Syslern. Thnrc, 
the request is parsed and the telephone number is looked up in a database. lf the nr~rnber rs found. 
the preset response specified for that number is sent back to IMA. If it is not, a generic "No Match " 
response is sent to IMA. 

- 
i NOTE: the Qwest White Paper is no longer supported as it has been incorporated into the ED1 
Jmplementation Guidelines -for Interconnect Mediated Access ({MA) and Facility Based D~recto~y Lislrngs 
(FBDL); however this specific architecture information was not carried foward. 

Version 2,O Final Release 
r)*lsruq tr 
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cbgBi -.- SATE - New Release Test Sunlmary R e p o ~  (9.0) 

71118 hasic stub process is replicated for calls to most of the stubbed back-end systems. In some 
cams, however, an external system IS not called, but instead a database IS accessed. For instance, 
in Production, calls to the Loop Qualification Database (one of the systems that is stubbed) are made 
we SQL Query. Therefore, for this case, the Stubbins System simply has a database view which 
rrt8tches the view called in production and the underlying tables are populated with SATE specif~c 
data 

Regular Cloant~p Process - Since Co-Provider IDS can be passed from one Co-Provider to another 
in ttw SATE; the environment is flushed of all transactional data on a monthly basis. This data 
~rrcfrtdes reserved appointments, telephone numbers, and the LSRs entered by Co-Providers. 

't11CM1 (Virtual Interconnect Center Knowledge Initiator) - With VICKI, Qwest will automate 
tfansactif~ns that are automated in production, and leave manual processes that are currently manual 
in produetfon Events will be technically created in the following manner: 

FOCo - VICKI then uses a Flow Through Service emulator to create an FOC based on 
production FOC examples for that Product, Activity, and Supp Type Combination. 

s At? Status Updates and Completions - VICKI sends CRM like messages. In the case of 
Completions, these are based on production Completions examples for that Product, Activity, 
and Supp Type Combination. 
Sacond FBCs for a specific LSR, Manual Reject!;, Non-Fatals, and LSR Level 
Jeopardies - These are still rrlanually created from the FOM in the exact same manner as rn 
production. 

3.3 Purpose of Evaluation Methods 
Transaction tests were performed to validate that the SATE can provide CLECs with a stable 
environment to test new release changes as prescribed by the Arizona PO-19 SATE Performance 
Mcasurernent. HP analyzed the information provided in the Qwest Release 9.0 documentation to 
establish an assessment of the ED1 and Business Rules changes, and determine the extant of testing 
n@eessary to verify the IMA ED1 9.0 release is available within SATE. Additionally HP performed an 
evaluation of the accuracy of the outcomes generated by SATE per Qwest's implementation of the 
expected release changes in the SATE for use by the CLEC community and independent vendors for 
Mew Release Testlng. This includes the competence of SATE to react to LSR's provid~ng results that 
ara consistent with those scenarios and their expected results as they are provided in the 9.0 Data 
Dot:ument. 

HP conducted a three-phase test that is correlated to the SATE Performance Measurement PO-1 9 
specifications. The three phases address language provided by PO-19. These transaction test 
phases are: 

c Phase I - Expected Results Verification 
Phase [ I  - Business Rules Testing 

a Phase I l l  - Expected Results Verification for Stability and Regression Testing 

The outcome of the three phases of trans3ction testing provided the percentage of accuracy in 
transaction outcomes when compared to the Release 9.0 Data Docurnent and the percentage of 
successfully implemented business rules changes identified that affect SATE scenarios. 

Each testing phase is described below. 

33.1 Phase f - Expected Results \/esification 
MP executed every test bed scenario that is represented in the Stand - Alone Test Environn~ent as the 
PIU PO-19 has guided for the SATE New Release of IMA EDI. 
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"lnc!udes aim test transaction for each scenario published in the /MA ED1 Data Document - for 
tile Stand Alone Test Errvironment (SATE). " 

As ducurncntsd in the PID this set of transactions were executed: 

'5vfteu a f ~ l l r  or point release of /MA is installed in SATE. These transactions will be executed 
wrflari? five business days of the numbered release being originally insiallad in SATE. This five 
Business-day period will be referred to as the "Testing Window." 

Pass I Fail Criter'ia 
WfJ delorm!ned the success or failure of each of the Phase I test sc~enarlos based on rhe expectations 
duscfibed in the PID. 

*The s~~ccessful execution of a transaction is determined by the Qwest Test Engineer according 
to. 

e The expected results of the test scenario as described i~? the /MA ED1 Data Document - 
for the Stand Alone Test Environment (SATE) and the ED1 disclosure document. 

a The transactions strict adherence to business rules published in Qwest's most current 
IMA ED1 Disclosure Documentation for each release and the associated Addenda" 

iC3 scenario "Passed" the Phase I test if the actual results received were the same as the expected 
results documenled in the most current SATE 9.0 Data Document. 

A scanaria "Failed" the Phase I test if the actual results received were different to the expected 
results documented in the most current SATE 9.0 Data Document. 

3.3,2 Pklase I I  - Business Rules Testing 
This Icst evaluated those business rules that have changed in SATE due to the new IMA-ED1 Release 
$3 8 Idi3 derrved a list of test scenarios based on Appendix F - Release 9.0 Change Summary; 
Appendix E updated Additional IMA edits for 9.0 to Qwest's IMA ED! 9.0 Disclosure Documentation, 
and the Qwest /MA-ED1 9.0 Disclosure Documentation. 

Tilese scenarios were executed in SATE to determine if the business rules documented in the most 
curronl IMA-ED1 Network Disclosure documentat~on have been implemented successfully into the 
GATE test bed 

T l l i ~  test rnade use of the current IMA ED1 Bus~ness Process Layer Error List and the current IMA ED1 
Logacy Systems error lrst as a comparison to the response provided for the each transaction 
~i.rbrn~tled, 

"fhe Iollcrwing PID language was the basrs of this testing phase: 

"The transactrons strict adherence to business rules published in Qwest's most current IblA 
ED1 Gisclosure Documentation for each release and the associated Addenda. " 

PassIFaii Criteria 
1.P determined the success or failure of each of the Phase li test scenarios based on the expectations 
~ j ~ ~ ~ r t b ~ d  In the PIR. 

A searrar-lo "Passed" the Phase II test if the actual results received were the same as the exqected 
resuits documented by HP in the Business Rules Scenario Summary Worksheet. 

V-uj.rs;lari 2 O Final Release 
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A scenario "Failed" the Phase II test if the actual results received were drHeren: from the ~rper,ted 
results documented by HP in the Busmess Rules Scenario Summar]( lVorbsheet 

3.33 Phase ill - Expected Results Verification for Stability aind Regression Testing 
i-iP executed a second transaction test to demonstrate the stabtlity of the SATE frorn :he pcsrr2t the 
new release IS impiemented in the test environment. 30 days I r i  advance of the lk4A pradtrctmur: 
implementation, until the time the release is deployed to production. 

This Phase of testing was executed 5 days prior to the production release was deploye::, The same 
transactions and the same passlfail criteria for Phase I apply to this phase of testis:g. 

Additionally this test phase addressed those transactions that faited the Phase I testing f4P 
anticipated that any failures captured in the Phase I testing wotlld be corrected by the ttnw Phnse 111 
was executed. This Phase served as a Full Regression test, to f?nsijre that BriY cotrectwe Bcfroi~s 
taken by Qwest would not have any adverse affects to any other test scenario ou!cornes 

PasslFail Criteria 
HP determined the success or failure of each of the Phase Ill tslst scenarios based an iho same 
criterion as Phase 1 .  

A scenario "Passed" the Phase 111 test if the actual results received were the same ss the expe~ted 
results documented in the most current SATE 9.0 Data Document. 

A scenario "Failed" the Phase 1 1 1  test if the actual results received were diffeliet?l to the expcc:,te:.:a 
results documented in the most current SATE 9.0 Data Document. 

3.3.4 Benchmark 
HP established its benchmark using PID PO-'l9 for guidance As of the bat6 sf t h ~ s  rgpart, no 
consensus has Seen reached in Arizona on a performance benchmark F3P rt?lcbrnmend@ti a 
benchmark of 95% in December 2001, and in its SATE New Releaise Test Aopraach 9,0 T~~IIJBC~LL~~ 
Test document. HP also considered the discussions in the Regional Overs~ghl Comrniitee (ROCI ritsr 
for Qwest. The ROC Executive Steering Committee ruled an an impasse resoiutioo and adaptad 8Fv: 
benchmark of 95 percent for the states under the ROC jurisdiction 

3.3.4.1 Community's Perceptive an the ROC'S Benchmark 
January 2812002 ROC Steering Committee Resolution 

"By a unaniprj,;us vote of nine (9) to zero (Of, tv2I1 one abslenhon. ttre Stemrag 
Committee (SC) determined that the benchmark fo be usad for tlte ROC PO- 19 
PlD should be 95% beginning in March 2002 and shotrld ba revisrli?d wtthirr six 
months of that time. 

The SC considered the following key aspects in 11s delerm/nalron' 
A benchmark of 95% daes not seem unreasonable b s s e f l ~ ~ ~  C L I I " F ~ Q I  FPJSUHS 
implementation of this inferim benchrt~ark starling in Marclt 2002 cstjp&tit.fj wrfh D 
6-month review allows time for enhancenlents to the SATEE p l~ t io rm fa roach 
maturity and stability before a final benchmark is established 
A 95% benchmark in the interim should encourage awest tonal rbtwfe ttrlrrri 
upgrades of SATE until such tirns as fhc release rs psdormmg af f@c#st tttl iit 95% 
level of zccuracy, thus furnishing the CLECs with rearonabid* ttssrrrarrce. of a 
stable platform 

Version 2.0 Final Release - 11_1 
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Voting on the issue: All states in attendance except Minnjesota thai absiairsed. 
North Dakota, New Mexico and Wyoming were not represenfed on the call.' 

3.3.4.2 HP's Perspsctive on the PO-'i9 Benchmark 

HP adqted the 95% benchmark for reponing on findings for all phases of OIIS test, as described 
in the HP SATE New Reiease Test Approach 9.0 Transaction 'Test document, The rat~~rtale for 
this benchmark included the fact that this benchmark was passled with a iinanimous vote on tfle 
ROC and thus enjoys a wide acceptance within the Qwest territo~iy, and that tt is the last prapased 
benchmark for Arizona. 

In preparing for the execution of the new release test, HP observed several Issues In appfyrng V\e 
meaning of the PID as an absolute standard: 

There currently exists no consensus on the benchmark for PID Pe3.19 in Aftzana, f i  
remains at impasse. 

'B This benchmark for PID PO-19 will be implemented in March 2002 for the RCC 
e The PID PO-19 formula that provides a basis for computing the Phasc 1. tas~lts, uses $1 

cumulative value of test results from all the currently supported lfdA ED! ~cteases IfFAA 
ED1 releases 7.0, 8.0 and 9.0). The accumulation of results from muihpie reraases ts 
outside the scope of this evaluation. 

e PO-19 measures accuracy of expected responses from scenarios detmed in the S N E  
Data Document. These scenarios are to be tested during the 5-rfay "testtng windaw", that 
is within five days after the new release is introduced in !5ATE. PO-79, therefare. rdfi ~ o l  
be used as an absolute standard for the results for Phaset I l t  of this project, 
PO-19, as currently defined, measures transaction funclronaiity, fie16 eharacleristkcs, aria 
transaction format for a set of scenarios defined in the SATE Data Wbcwment It doe9 no! 
provide a way to measure the cons~stericy of scenario content and legacy messag~% 
between SATE and production. 

Based on the points above, HP has applied the following1 interpretation for the irss at a 
benchmark for the SATE New Release Test: 
o HP has applied the 95% benchmark for all three phases tsf this New Re,i&ese "fcst 

HP has applled the 95% benchmark In February as HP was tasked 10 ~crforn-i Ihe SS4TE 
New Release Test based on the PID PO-19 In February and SATE 9 0 w%S being 
implemented w~thin the JanuaryIFebruary time frame. 

e As HP was tasked to test the SATE release for the 5.0 Version of Ih'iA ED/, i t  has sppiiad 
the PID PO-19 formula for the new release only, arrltf no! ~~flll:la/ltr$ aCrL)SS at/ the 
supported releases in SATE as the formula in the PID 1s wrttten 
HP belleves that each new release should indrvtdually meet the 959Q benchrnatk. trr ite-:u 
of an approved benchmark for Expected Results Veriflcatiarr, HP looked lo sfiir~cfa:cis hr 
a quality measurement that have wide acceptance rn tire industry HP has datatrn~r~erf 
that a large body of software development organrzatlons pursue a quat~ty goal bewean 
95% or 97.5% HP chose the 95% benchmark due to :kc consensus vaEe tcr tha SATE 
measurenient across the ROC community, and because lt is the last prrrposett 3lpal:te for 
the Arizona benchmark. 

a HP believes that a benchmark of 95% is reasonabie far P!?ase 11 in Irgrj of irn anpprpw0ti5 
benchmark for Business Rules Test~ng, HP looked io standards far a qrtai$t?i 
measurement that have wide acceptance in the industry. HP has delsri-n~narf that a faqje 
body of software development organizations pursue a qual~ty gnat beslbveen 95% er 
97S0I0. HP chose the 95% benchmark due to the consensus vote Sor the SATE 
measurement across the ROC community in reiatron :o the Expactzld Results Wertftcahon, 
and because it is the last proposed value for the Arizona benchmar4 HP scea no reasah 
to ut~lize a standard greater than what has been set for Exgeeled Results Vcriftcalrar~ 
when evaluating Business Rules. 
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* HP believes that a benchmark of 95% is reasonable for Phase It1 cons~dering that the 
purpose IS to measure the Stability in Expected Results and assurance that Qwesl has 
successfully implemented changes that are verifiable through Regress~on Testing Stnce 
this test IS a repeat of Phase I - Expected Result Verll'icatron with the except~on of t;;e 
t~m~ng,  it is justif~able to utilize the same benchmark. 

3*4 Mothudalogy 
Th~s Mew Release transaction testing followed the general principles established In the Qwest ED1 
Imples'nentafirrn Guide (http:Ilwww.uswest.comlwholesalelimaledildo~;iment.html}. It d ~ d  nut evaluate 
ally transactions that fall outside of the available data supported within Release 9.0 of the SATE. It 
considered all IMA ED1 Release 9.0 documentation that had been provided by Qwest. 

Th8 HP New Release Test of SATE did not include the "CLEC Experience" as it would occur if all 
partios ioliowed the processes established for a CLEC start up or any of the processes specific to the 
uso of SATE; rather, HP executed this transaction test in the role of an objective third party and 
trusted adv~sor to all parties - Qwest, ACC and the CLEC community. 

The HP Test Harness supported an order entry tool and an ED1 translation tool ttlat allowed the entry 
and formatting of LSR's as prescribed by the Qwest pre-order and ordering rules for IMA ED1 9-0, 

Once the orders were translated into the standard EDI format according to the Qwest 9.0 relcasc; 
specifications, they were sent on to SATE. Responses received from Qwest provided tile b'dsis for 
cornpansor\ to the Qwest IMA ECI 9.0 SATE Data Document for expected responses This data was 
~cllected uslng the same technology that was used f ~ r  the Arizona 27 1 OSS Test. 

An fssues Management process was utilized to identi@ and manage resolution of New Relhlase 
Transaction test issues across Phase I, Phase I1 and Phase Ill. Details of this process are provided in 
the SATE issues Management Process found under separate cover. 

A public call was held weekly to review the status of the New Release Transaction testlag with all 
parties. All documentation and assistance made available io HP by Qwesl for use by !4P in the 
development andlor establishment of the IMA ED1 9.0 interfaces to the SATE have bean made 
available to all partlc~pants to verify that HP has not being given special treatment. 

3.5 Scenarios 
HP executed the scenarios as they are presented in the IMA ED1 SATE 9.0 Data Document, anrt 
listed In Appendix V of this plan. 

'-'p employed the use of VlCKl for response generation. This was done to ~tirnlnate the constraint of 
being 2% to recelve FOC responses for only the flrst 10 transactions per day, i iP  dtd not underiaks 
a camprehe, -we test of VICKI. HP utilized 10% of the available VICICI paths. Although the con,t-nont 
logs do doct~men; 'he use of VlCKl on applicable scenarios, there IS no relevar~ct' to the nutcomes of 
th~s use, as HP did nb: ~a in ta in  statistics specific to VICKI as part of this New Release Test of 9.0. 

3.6 Variances 
The following items have been addressed by HP during the SATE New Relcase festmg. yet 
represent variances to what was planned in the SATE New Release Test Approach 9.0 Ttanc;action 
Test document 
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Producticn Mirror test from the scope of the SATE New Reldose Test Approacn 9 O "Tans~-~~frai7 Tesl 
document: 

0 The PQ-19 measurement never provided for a measuremelilt of Praducban hfrrrar amrrc%y 

Finally, the HP New Release Test of SATE 9.0, listed as Recommencia!ion 7 rn the SATE Sumfast,?, 
Evaluation Report - Final Version 3.0 dated 12/21 /0i ,  does r~ot  require the COniplAtltm rs& B pmcSt:ehi~n 
mirror test to maintain the 'adequate' rating as summarized by HP. Rje rec~mineodatmns 
provided in the by HP Finai Evaluation of the Qwest IMA ED1 SATE are ~ntendcd to Bnsur4't kCnaf the 
Qwest IMA ED1 SATE remains adequate for the CLEC's needs g ~ ~ ~ n g  forward. no! as a eonTrsi@%-t~y 
for adequacy. 

3.8.2.2 HP's SATE 7.0 Production Mirror Test 
HP conducted a production mirror lest during original SATE Transaction Eualuotirsn. f h r ~  EBsG W#s 
based on functionality that HP had been certified lo crder through HP's Arizona 271 tntsrcenfi~rlron 
The functionality that was tested included: Address Validation, C~tstorner Sewtce Recard Q:lrery, 
Service Availability Query, Facility Availability Query, Connecting Facitity Avaiisbildy Query, PO?$, 
IJn-Bundled Loop and UMEP-POTS. During the test, WP reported tl?a? 32 LSR pairs were 9ubt~itklect la 
!he SATE 7.0 release and IMA ED1 7.0 Production Release. The results of 'the CSRs 9ukrrrrc!ssal'l if: 
SATE and subsequent production submission were compared tor transs~iisrt furretiarr&aXy, kiai~i 

..r WBi'r;? characteristics, transaction format and content. Based on tho&? ct'itr;r'ra, 1 discf%panw 
detected, Of the seven discrepancies, only one related to the Qwest prcscnbtb EBI I G m t  "flti;. 

remainder was inconsistent based on behavior and content. WP providssd an ~ueta!l 18fiiig of the 7 0 
Production Mirror to be inconclusive based on the unavailability of !list detailmg the amt$ in Ihe %ATE 
legacy back-offlee systems. Due to the lack of the Legacy Systems Edit List, tfP create@ 
Recommendation 4 that requested Qwest publish variances betweten SATE and ptLtxfuclton t?i;msrn&$% 
edits to ensure that CLECs are fully aware of any such discrepancis$ so that a GLEE may aHeietrcielty 
develop its business processes in the simulatgd environrnenl. 

HP has completed additional analysis on the data that has been caltectsd for SATE 3.0 whew; WP 
performed a production mirror test. HP has synthesized the restrll!s of the Phase PS prcrQtrz:lion nstrrrlf 
testing into the following broad categories: 

Formatting 
ED1 mapping compliance 

0 Data field attributes compliance 
Behavior 
B Legacy system generated messages 

BPL layer messages 
Q Responses 

Table 4 - Error Count 

The above table shows t-IP's analysis for the singie occurrence aY an l ss i !~  with ED1 mopphrrg and 
Data Field Attributes. Most issues HP encountered durtng ihe SATE 7.6 prodtrction rnrrrar t8sl w%rc IR 
the area of Behavior where HP noted that there was insufficient documentation 8raaFaBki for tart 
Legacy and BPL messages or there was a m~smatch in message content rocervcd fr01~4 SATE BF~EI 
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Production. The execution of Phase IV, as written in the SATE New Release Test Approach 9.0 
Transaction Test document would not have provided add~tional detail Gn the overall accuracy of 
prodtrc(ron mirroring, as it would only have tested new functionality added in release 9.0. 

Due to the results of the 7.0 Production Mirror test rndicating an inconclusive result only due to lack of 
available SATE information, HP can identify little reason to repeat a product~on mirror test. 

3.7 Summary of WesuQPs 
This section describes the results and analysis of transaction data collected in this evaluation. The 
evaluation and opinion of these results are covered in the Sectlon 3.8 Evaluation. 

Availability sf Mew Release in SATE 
tlP was able to verify the presence of Release 9.0 in SATE on January 30, 2002. This represents the 
release being available 28 days before the production release OF IMA ED1 9.0 was deployed HP 
validatsd this availability by performing a connectivity test. Qwest indicates that Release 9.0 was 
available on January 28, 2002 in SATE. HP had a kick off meeting on January the 28"' as pot 
docun~antod process. Qwest approved all the paperwork by the 2 ~ 3 ' ~  of January, which brought HP to 
the capability of testing on the 30' of January. HP did not encounter any outage related problems 
with SATE during this evaluation. 

3.7-2 Perfarrnance Measures 
Each phase provides a conc!usion as to the ariginal percent of unexpected results in relation to the 
lotal number' of scenarios executed. Additionally, the percentage of re-tested transactions that inrtlally 
had unexpected results which later met expected outcomes after corrective action was taken by 
Qwest 1s provided. The re-test results do not contribute to the overall evaluation of each test phase. 

For Phases I through Ill, HP submitted a total of 667 scenarios, which represents approximately 2.500 
transactions (each scenario may generate several transactions, depending on the scenario, Far 
example, a Pre-Order query is considered as one transaction, as is the query response from SATE). 
For the 667 scenarios, 636 include the original scenarios developed as part of HP's test case cnatrix, 
and the other 31 are re-tests of scenarios that did not return the expected responses. 

Table 5 = SATE New Release Test Report provides a summary of each tr'ansaction test evaluation 
method with the following details: 

Phase . The column labeled Phase identifies the Evaluation Method utilized io generate the relate6 
transaction test information. 

The phases are categorized as follows: 
0 Phase I - Expected Results Verification 
e Phase II - Business Rules Testing 
Q Phase Ill - Expected Results Verification for Stability and Regression Testing 

Total Scenarios - The total scenarios represent the sum of scenarios executed within each 
environment. Each scenario can account for anywhere from two to twelve transactions. 

Total Unexpected Results - The total unexpected results represent the sum of scenarios that 
produced a "fail" or unfavorable outcome. A scenario was considered to "Fail" if the scenario productscl 
a response that did not match the expected result in the data document or HP's expected result. 

% Error - The percentage of error is calci~lated as the total unexpected results divided by the total 
rscenarros executed. 

V ~ r s ~ o n  2.6 F~nal Release 
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Tatof Rotest Canlplete ,, This represents the total number of scenarios that were successfully re- 
tested, The scenarios that were candidates for re-test are represented in the Total Unexpected 
Resull~ column. 

?a Retosf Successfully - This represents the percentage of re-tests that were successful as 
r;ornpsred to ihc number of total scenarios with unexpected results. This percerctage is calculated as 
ihs total retest complete divided by the total unexpected results. 

Table 5 - SATE New Release Test Report 

3J.2.7 Phase I Test 
For Phase I. HP submitted a total of 96 regression scenarios and 158 progressio 
total of 254 scenarios. Regression scenarios were used to verify expected result 

Vutm;i~n 2,Ct Final Release -- , ; 
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already cmit~fi.od for orderlng within IMA ED1 version 7.0. Progression scenarios were used tc vertfy 
ox~ected results for products that HP is not certified for ordering w~thln IMA ED1 Version 7.0. 

Fur this test, 18 scenarios returned unexpected responses when compared to the expected results as 
documented in the SATE Data Document 9.0. These unexpected responses correspond to an 
accuracy ratio of approximately 93% when compared to the total number of scenarios executed. 

in this test, I-iP encountered the following types of issues: 

Table 6 - Test lssues 

Fornzal Issues A 
2033 Closed Unresolved i p-"- '.,.---- 

/Candidate ----..- i s ~  ues 
Business Rules 

Closed 

Closed 

['::-z---: I 

I Environment .-. m, ..-- 
j---- 

I 

t ...-w.".C"-".------ 

~-'-"---m 

I-IP subrn~tted one formal issue that has been closed with an unresolved status. HP was able to retest 
a total af 17 scenarios, which resulted in a final accuracy ratio of 99.61 %. 

9030 

9023 
1 r"-'- - .---. 
I 

9018 
9026 

b-. --..--- 
\--,- 

L" --"--- 

J,9.2,2 Phase !I Test 

ED! Mapping 

Closed --.. 
Closed 

.--XI 
, 

For Phase il, HP submitted a total of 60 regression scenarios and 62 progression scenarios giv~ng a 
total of 122 scenarros. Regression scenarios were used to verify expected results for products HP is 
alrwdy certified for ordering within IMA ED1 version 7.0. Progression scenarios were used to Veritjl 
expected results for products that HP is not certified for ordering within IMA ED1 Version 7'0. 

9029 
9025 
9015 
9020 
9021 
9027 

For this test, 17 scenarios returned unexpected responses when compared to the results that HP 
expected based on the Appendix E and Appendix F change summaries of the IMA ED1 Disclosure 
Docurncnts for IMA ED1 Release 9.0 changes. These unexpected responses correspond to an 
sfccuracy ratio of approximately 86% when compared to the total number of scenarios executed. 

Closed 
Closed 
Closed 
Closed 
Closed -- 
Closed 

In this test, HP encountered the following types of issues: 

Table 7 - Phase BI Test Issues 

V~rstrin 2 C) 
P 

Final Release 
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i n v e n t  

i 
.---r-.----rrcJ 

! 
! 
-I 
i ---- .---, 

Business Rules 

Type of Issue 

2034 Closed Unresolved ---.-- -..----&" 

2039 Closed iJnreso1ved h 

---,- 

2042 Closed Uriresolved ! - ,-- 
Documentation I 

1 . , 
"?*  

2040 Closed . . . . - _ .  -.--- i 

Formal Issue 
Tracking 
Number 

- -7 

Status I 
i 
i 

-- .. 

--- 

--. 
I 

ED1 Mapping 

-- 

HP submitted 12 formal issues. 1 is still open. 4 are closed arid 7 are closed with an unresnlved status 
as of the publication of this report. HP was able to retest a total of I scenario. v "  -h resulted tn an 
accuracy ratio of 86.89%. 

Environment I 
2035 
2038 

Candidate Issues 

HP did further analysis on those scenarios that did not return the expected response in order to 
determine what component of the business rules caused the error. HP considered the broad scope of 
business rules to be made up of mult~ple sub-categories. In conducting this analysis, WP categortrtsd 
unexpected responses into two categories - those measured by PO-19, and those ttlat are nor 
measured by PO-19. Our analysis is as follows' 

."---'I, 

2043 
2044 

2036 
, 
1 

Closed 1 ...--.-- 
Closed -.- ---, ---+ 

Pei-fearmance Measured bv PO-'l9 - 

Closed --- 
Closed Unresolved .4-..&b.A --I 

1 
--."-------. j 

Closed 

2041 
2045 

EQI Mapping 

ED1 Mapping: These set of rules define the syntax and the form of lnformat~on that rs bemg 
exchanged between two collaborating entities. These rules dictate the type at mossage ta ba 
used for what purpose (e.g. 850, 955, 860, 865, 836). The csmponerlts arrd order of tha 
segments that each message contains and the details that would allow one to wn~quely 
represent the type of data to be contained by a segment. (e.g. The DTM segment 1s- used :Q 

tag data that is a date). There are rules that that dictate the literal that wauld be #sod lo 
represent a completion date versus a jeopardy date versus a sent date. 

o Compliance to the disctssure document: This sub-category classifies errors 
caused by implementation not conforming to what has been defined in the !MA ED! 
disclosure documentation 

Closed Urlresolved -------- i 
Closed Ut~resolved 

--w..... -- --- i i 

Version 2.0 Final Release 
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n Compliance to TCIF guidelines: This sub-category classifies errors caused by 
tmplementatlon by not conforming to TClF and X I 2  standards 

* Data Attributes: This type of business rule defines the domaln of each field that IS going to 
be used In sending and receiving information between two systems. It deals with data types, 
masks, length and number of occurrences. 

o Consistency with OBF: These rules govern data attribute exceptions In 
implementat~on to what has been defined by the 8BF. 

3 Consistency with Disclosure. These rules govern data attribute exceptions In 
implementat~on to what has been defined by Qwest in their IMA ED1 Disclosure 
documentation 

o Workflow: Worlcflow defines the expectation of messages that are exchanged between a 
CLEC and Qwest durrng the process of order fulfillment. These messages have a cause and 
effect relationsh~p as well as an expectation of turnaround time. (e.g. A 997 is received by the 
GLEC when they transmit an 850 the CLEC expects an 855 transaction within a certain time 
par~od dictated by the product being ordered) 

o Pre-Order Responses: Errors in the expected responses received during the 
preordering process. 

o Functional Acknowledgement Responses: Errors in expected responses received 
to acknowledge receipt and welt formedness of message (e.g. 997) 

o Post Order Responses: Errors In expected responses received after an order has 
been issued 

PeriTormance Not Measured bv PO-1 9 -".-- 
a Product Consistency Edits: These types of business rule definition deals wllh declaring 

boundary conditions, inclusion and exclusion conditions and behcvror. Thrs type of bustness 
rule interacts with what is contarned in the data rather than how it has been formatted. It IS thls 
edlt that usually modifies the flow of an order and causes appropriate business events. [e-g 
an action of A is used for a New while an Action of W is used for an Assume. Both these 
orders could follow a different path during order fulfillment). 

o Behavior: 
Data Edits: Errors caused because of invalid values that are contained within 
a data field. (e.9. the state specified in a service address should fall withrn the 
list of states where Qwest is tariff to do business for a particular product) 
Cross data edits: Errors caused because of incompatible data contained in 
fields that are related. (e.g. a state is mandatory when a streel address is 
specified). 

o Error list implementation: Errors caused due to lack of clarity on what errors are 
caused under what conditions. 

o Legacy system simiilation: Errors caused because of Inconsistent behavior by 
legacy systems 

u Environment Constraints: These are rules that govern the pricing and discount models, the 
avarlability expectations as well as the special handling agreements that are negotiated 
beiween Qwest and a CLEC. These sub-categories do not apply to thls analysis. 

o Implementation Constraints 
o Business constraints 

- SLA 
- Standard interval 
- Tariff rules 
- Availability 

c. Capacity 

V~lr~r~r'r  2.0 Final Release 
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'fable Sf - Sc~narin Rssponses shows the breakdown of unexpected responses wlthin these sub- 
fnff.cff@s WP 1~ti11zec.l the Phase II scenario summary worksheets in cornbinatlon with the Phase II 
T;ti3~!'lm<?~l~ lags to support these flnd~ngs. Please note that o111y scenarios that have been reported 
rz.; PFti3se I f  Cof~?~nents log as Original errors are included in this detailed analysis. 

Phnoa I1 perfatri~ance, as measured by PO-19, indicates that 97% (96.6) of transactions yielded 
ct~;a.rer.farl resi~lls in terms of ED1 Mapping, Data Attributes, and Workflow. In the area of product 
k:<J<rc*%!@ncy, which is not measured by PO-19, HP observed a level of unexepected results of 
iPpjrmr.ifltrttei:~~lel;$ I4 ?4 (1 3*5!), 

Table 8 - Scenario Responses 

5 3  ,a.;d ~ h s ~ u  iii rest 
For Phasa 111, HP submitted a iota1 of 96 regression scenarios and 164 progression scenarios giving a 
rarzll of 268 ricenarros. Regression scenarios were used to verify expected results for products HP is 
a;re:?dy certrfied for ordering within !MA ED1 version 7.0. Progression scenarios were used to verify 
@xpuctt$d results for products that HP is not certified for ordering within IMA ED1 Version 7.0. 

Far this test, 94 scenarios returned unexpected responses when compared to the expected resu!ts as 
~Iocutnanteci in the SATE Daia Document 9.0. These unexpected resporlses correspond to an 
accuracy ratla of approximately 95% when compared to the total number of scenarios executed. 

ift :!\is ~ E s O ,  HP encountered the following types of issues: 

VCTFW?~ 2 0 Final Release 
77°C- - 
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Table 9 - Phase Ill Issues 

Candidate Issues I 1.--- i 
f l~usiness Rules I f 

HP submitted no formal issues for this phase. HP was able iCt retest a total of 13 scenarios, v<tirch 
resulted in a f~nal accuracy ratio of 99.62%. 

I- 
i 

b1P also analyzed the trend in the change to the accuracy percentage utilizing historical data that 
shows ttle error percentage by release for transaction testing of the scenarios available in SATE far 
releases 7.0, 8.0 and 9.0 (data for releases 7.0 and 8.0 taken from previous evaluation by HP, and 
included as part of the HP SATE Summary Evaluation Report issued on December 24, 2001). As 
shown below, the verification of expected results across releases shows that there is B positive \rend 
in the level of accuracy which indicates that the implementation of future releases of IMA ED1 into the 
SA'TE should provide a better than 95% level of accuracy. 

r---- --- 
Trend in error rates of I 

I 

SATE Releases for initial Tests 
i 
i 

9017 

" - ---A - -- -- - - - . 

I Percentage of Error 

Closed -I 
i---- 9019 

i : - L~near (Percentage of 

I L.- ---- Error) - d - - - _ -  1 

Closed ----&.I 

Initial Initial Initial 
Release 7 Release 8 Release 9 

ye,,10rl 2.0 -- Final Release 
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i n v e n t  

! Error Pct Across Releases Initial ancl Re-Test 
I 
I 

I Release 7 Release 8 Release 9 

Use Of VlCKl 
HP did make use of VICKI (Virtual Interconnect Center Knalwiedgc In~t&tori far partrat~s of this 
evaluation. HP's intent was not to test the full functionality offerid by this nezv feature, but tcr use k to 
accelerate the test (allows HP to receive automatic transactions from SATE- that were manually 
generated before this feature was added). The following table sctmmarrzos the use of ViCKI 
throughout Phase I and Phase Ill testing. The following defines tihe differant heacsmgs. 

VICKI Path Nuniber - The Qwest defined path usec' rn ViCKI (%el of iospanse,.s pr#$tic;ea 
from chronological system events) 

Q Remarks - Description of the specific VlCKl Path. 
Number of times the VICKI path was used - Represerrts the number af S28FiQttOS far Phase 
I and Ill that used this specific Path. 

Table 10 - VICKI Paths 

Test: Non-Fatal then 31j 
--L.-__* --.- -<-- -ii-.": 

i I 
13 t ! 

30 / Prod FOC Jeoparcj y i ? 6 , 
illll 

--I- --,>*-CI.- i .+ 
1 ; 

34 f Prod: FOC Jeopardy - -_.I*. 1 . -.,.a-i "I_ ..+-I L 

i t5 1 -resf: Hold Complete_---- - - _ -  ----.,'.*- . -- 

46 1 
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The f~rilnwrng table summarizes the use of VICKI responses by SATE product. 

Table '1 'I - VICKI Responses by SATE Product 

IMA Fnl SATF Fval~ratinn Pane 30 nf 46 

1 r--- / 30 

Final Release 

Test: Non-Fatal then Reject 

Prod: FOC Jeopardy 

Prod: Hold Jeopardy 

Test: Hold Complete 

Test: Non-Fatal then Reject 

Prod: FOC Jeopardy 

Prod: Hold Jeopardy 

Prod: Hold Complete 
Test: Non-Fatal then Reject 

Test: Double FOC 

Prod: FOG Jeopardy 

Prod: Hold Jeopardy 

Test: Hold Complete 

Test: Non-Fatal then Reject 

Prod: FOC Jeopardy 

Prod: I-lold Jeopardy 

Test: Hold Complete 

Test: Non-Fatal - then Reject 

Prod: FOC Jeopardy 

Prod. Hold Jeopardy 

Test: Hold Complete 
Test: Non-Fatal then Reject 

Prod: FOC Jeopardy 

Prod: Hold Jeopardy 

Test: Hold Complete 

Test: Non-Fatal then Reject 

Prod: FOC Jeopardy 

Prod: Hold Jeopardy 

Test: Hold Complete 
Test: Non-Fatal then Reject 
[Test: Nan-Fatal then Reject 

I---- 
I------- 
L--- 

P'- 
L- 
----- - I--- 
LNP 

- 

-- 
POTS 

-- 
- 

4 

4 

3 

4 

3 

2 

3 

1 

2 

1 
2 
1 

2 

2 

2 

1 

2 

2 
2 

1 
2 

-- 
2 

1 

2 

2 

1 
2 
1 

3 
7 

39 

4 0 ------- 
I 

30 

39 -- 
46 

1 

13 

30 

39 

40 

1 
30 

39 

40 

SHL 1 1  

-- F--t 30 

39 

40 

UBL ----- I 

30 

39 

-- 40 

UCEX 1 

31 
39 

40 ". , 

UDL 1 
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PNEP est: Mon-Fatal then Re'ect 

t- 
40 est: Hold Com lete 2 

i 

Hi" was able to use VICKI on 77 scenarios, and encountered no issues related to VICKI. 

3,4,P Coiwmercial Usage 
During ths course of this evaluation, HP submitted a data request to Qwest to determine the extent of 
cammt!rciaI usage of SATE by CLECs in developing their ED1 interfaces for new releases of IMA EDI. 
HP r~ceived the following information: 

e Two CLECs used SATE to successfully develop to 7.0. Three CLECs have ilsecl SATE to 
successfully develop to 8.0; One Service Bureau has used SATE in 8.0 to test on behalf of 
five CLECs, Including the service bureau, eight CLECs have used SATE to successfully 
implement 8.0. No CLECs have yet been placed into production on 9.0. 

a Four CLECs are currently using SATE to develop to 8.0. One CLEC is currently using SATE 
fcs develop to 9.0. No CLECs are currently using SATE 7.0 to develop to IMA 7.0. 

3,8 EvaOlaatien 
T h i ~  section addresses the evaluation of the adequacy of SATE in assisting CtECs in developing for 
rtew releases for the IMA ED1 production environment. The table below was taken from the SATE 
New Reteese Test Approach 9.0 Transaction Test document, and provides a basis for evaluating the 
re~ults measured in this evaluation. The overall assessment is based on the combination of the 
individual criteria, and the materialness of the issues when compared with HP's understanding of PID 
PO-1 9, 

Table "1 - Evaii~ation 

Is tho Scenario Data supplied as When compared to a benchmark measure 
of 95% there is a variance of a negative 

BATE Data document available to 2.1% level of accuracy. HP realizes that 

~ . " - O + ' " C c  

' S = Satisfactory 
U = Ut~satisfactory 

f ;.. lnconclusivc - Re- test R8quired 
F\! = Not available - Test In Progress 

Summary 

Based on the results of Phase I testing the 
rating of Unsatisfactory is warranted. 

When using the formula of PO-19 for Mew 
Release testing of the Release 9.0 Data 
Document the results were 92.9%. 

-.,--- 
Criteria I"-- 

HP wilt confirm the 9.0 SATE test 
data is valid per the results of the 
Phase 1 testing. 

Phase I - Expected Results 

Veosjan 2,O Final Release 
"--'--w- 
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i 1 15 the o~~lcome of the execution of 
{ the R~lease 9.0 SATE provided 
J scenarios equal to the expected 

r~sul ts as they are documented in 
the Release 9.0 SATE Data 
Dlacurnsnt? 

i 
i 
\ 

,. C1-"-LI-"---' 

c 
I Criteria 
b-.--.+-*o.--.,- 

I be per the spec~fications prov~ded? 

i 
I 
i,-,,,_-,,_ 

HFS will confirm that the 9.0 SATE 
brieiness rules are consistent with ' the rules published in the Qwest IMA 1 EDI 9.0 Nehvark Disclosure 
i Cfnwmentation, Appendix F and 1 App~~bndix E. 

~esei l  tsl 

Tois veribalion will be accomplished / through Phase II - Business Rules 
/ 'Ycning 

Does the SATE capture 
Business Process Layer 
edits and Back-office Legacy 
system errors that may be 

t 
caused by LSR ordering 
mistakes as they are 
documented in the Qwest 
error lists provided for 
Release 9.0? 

1 * Gacs the SATE employ the i updated business rules edits 

i as provided in the IMA ED1 

'i 8.0 Release documentation? 

meant to apply to ail releases currently 
available in SATE, while this result is for 
the accuracy of release 9.0 scenarios 
only. 

HP was also able to verify that rel'ease 9.0 
of SATE was available f3r use 28 days 
before deployrnent in the IMA ED1 
production environment. 

Please see t-lo Recommendations in 1 
Section 2.2 
HP conducted this test based on its 
interpretation of the PID PO-19 language 
tinat calls for strict adherence to business 
rules. 

I 
HP's current understanding of the PID PO- 
19, as it is written, does not provide any 
formula to draw inference of the level of 
adequacy for business rules validation. 

HP has provided the results obtained per 
the execution of scenarios where 
expected results were based on business 
rules that changed due to the 
implementation of Release 9.0. This was 
determined by analysis of the Release 9.0 
Disclosure Doc~lmentation. 

The results show an 87.3% (after re-test) 
level of accuracy for the scenarics 
executed. Based on the initial benchmark 
or 95%, this criteria is given an 
unsatisfactory rating, Phase l i  
performance, as measured by PO-19, 
indicates that 97% (96.6) of transactions 
yielded expected results in terms of ED1 
Mapping, Data Attributes, and Workflow, 
HP believes that the level of performance 
is adequate to suppori CLEC new release 
testing. In the area of product 
consistency, which is not measured by 
PO-19, HP observed a level of 
unexpected results of approximately 14% 
(1 3.9). These unexpected responses 
were riot used by HP in its determination 
of adequacy and are included for 

1 information purposes only. 

Vel"kkart 2 U -- - Final Release 
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f--- Criteria 1 ~esutts' 1 Summary 

I sce!~ario in SATE will match the 
rtssults of a similar scenario in IMA 

t EM1 9.0 production. 
i 

.-"..-- 

WP will confirm the results of a 

1 This vdll be verified through Phase IV - Prod~iction Likeness Testing. i 

i w Does the SATE react to 
transactions with the same 

I results they would receive if 
submitted in the IMA ED1 9.0 
Production environment? 

"w-..-, 

HP will confirm the SATE returns 
consistent responses. 1 

N/A 

/ This will be verified throughout 

I Phase I I  and Phase IV of New 
Release testing. 

See HP Recommendations in section 2.2. 
HP planned to conduct this test based on f 

Do transactions submitted in 
SATE 9.0 produce 
consistent responses when 
the same transaction is 
exacuted in SATE across 
the testing phases? 

* Do transactions submitted to 
the SATE for Release 9.0 
produce consistent 
responses for like 

I transactjons in Production 

its interpretation of thi: PID PO-191 
language that calls for production / 
likeness. 

HP's current understanding of the PID PO- I 19, as it is wriliten, does not provide any , 
formula to draw inference of the level of 
adequacy for production mirror validation,. ! 
HP did not condluct this test. 1 

i 
I 

See HP Rec~mm-2 - ' 
Due to the fact that Phase IV was never 1 
performed, this evaluation criteria is not 1 
applicable to !his New Release Test of 

See I-IP Recommendations in section 2.2. 

I 
I 
i 

i IMA EDI Release 9.07 
E m c o n f i r m  that the IMA ED1 I S 1 SATE does su~aort the products required 

SATE 9.0 supports all transactions 
described in the SATE supporting 

, documentation. 

by a CLEC doing business in the st&e of \ 
Arizona. This is based on evidence 
supported by Qwest's response to HP's 1 

I 

I B Are the scenarios supported 1 I data request HP DEC01-001. i 
in the 9.0 SATE inclus'ive of 
the products and activities 
that are required to support 
the business processes of a 
CLEC's operations in AZ? 

I 
Furthermore, Qwest demonstrated the 
ability to add new functionality ta SATE I 
with this new release of 9.0 as shown 
through the implementation of the new 
Pre-Order LQQ - Loop Qualification 
QuerylResponse. l a Are new products and 

services made available 

I through the implementation 
of the new IMA ED1 release 
9.0 made available in 
SATE? 

HP wiil confirm the 9.0 SATE 
- 

An overall result of Satisfactory is S 

Version 2,O 
41C1- 

Final Release 
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i 

Summary I 

There is one exception to this overall 
evaluation of Satisfactory. That is in 
relation to the second criteria question. 

r -  - , &> , ' =- . -- 
- &p;,~.~;+ri$ $~~4!g"E'. $7!t p t I S f - ~ f d ~ f  i warranted as HP did confirm that all pre- 

* 
: 7frii +%+%?t&@a 19iH1 Itincti:~r?hi order, post order and functional 
,%;t ase*b-fig~f%$<*ots % 

acl(now1edgments that are available in 

I Phase I testing has provided results that 
indicate the expected outcomes I 

s $:$a th4 SKfE responses get 
~$tii%alr>if ti?@ @xpc<:btions 
R ~ C  By  11.1~ a t ~ ~ $ i t t l ~ 1 7 i t 3 C  time 
jr iii~likf 

SA'TE are adequately supported. 

This is documented further through the 
Transaction Test scenario summaries Ihat 
show the send and receive dates of thlose 

I : % I L ~ ~ ~ R Z ~ W ~ ~ \ Y ~ ~ ~ ~ ~ ~ J H ~ ~  ----- 
iifd&l&i ;;i&G~n2~~KJ MilaIb%ar t17e SATE 

! , A  ii3%0nl~~d8!8,5 llW 

, a&;+g4$%c b:klt;rg'j 

P Qt?$:*$6 ma SATE accuretsly 
i*rig@gx": aH gm-ardor and 
p ~ ~ % l - c ~ t d i x  vsn%sr::rons and 
h.tft.i'*htdtrl$ 

46gk ~ 3 ,  iftTtqiniti?6 i f  &he awec'all 
$ b  ,iriri#tt2a,fir: furldi0flaJlly provided by 
s&?$ r5 tx1+3ctuat~ for CLEC New 
@,&ia~~.,tr 3 ~rtitr'tg I 

x %re $,&YE resportsss 
mcbufxr pronfirr nxoec!od 1 U 

documented in the Data Document were 
not always accomplished. 

See HP Recornrnendations in section 2.2 1 
The Phase I testing outcome produced a 
93% level of accuracy in expected results. 
While this result does not meet the PO-19 
benchmark of 95% the margin of shortfall 
is small. In addition, HP has observed a 
clear trend across release 7, 8 and 9.0 
testing is showing that Qwest should 
achieve the 95% accuracy rate with the 
next implementation of IMA ED1 changes 
into SATE. 

transaction types across all of the testing 
phases completed. 

Although the transaction results for Phase 
II did not meet the benchmark specified for 
this evaluation, HP believes that SATE 
demonstrated better that 95% accuracy in 
scenarios that dealt with transaction 
functionality, field characteristics, and 
transactiori format. 

HP concludes that Qwest has provided a 
95% accuracy when comparing expected 
results to the actual results during the 
Phase Ill transaction test. This has 
provicied a strong indicator that SATE is 
maturing as expected in supporting an 
environment for CLEC interconnection 
testing 

$J2-"w , 4z-p _".  )1 v & Final Release 
* l ; * , w $ w ~ m 7 7 d 7 7 7 ~ ~ ~ - -  
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3 .  $i~.mm@ry of Acfiviti~s 
3 4 ~ 3 % ~  &$:1/~n~e $ransaction test utilrzed a new HP trading partner ID - HP9 that was defined 

3 f i  1 . HP i~tilrred an internal SATE test environrr~ent that supported an order entry 
!?&A 8(:353 ;if) ED1 tran~latiori tool that allowed the entry and formatting of LqR's as prescrrbed by the 
Q,~+iz$% pf..rc-arin13; and ordering r ~ ~ l e s  for IMA ED1 9.0. Once the orders were translated into the 
~a!n:xIrvd ED! famat  according to the Qwest 9.0 release spec~ficatrons, they were sent on to SATE. 
&%sg&i1:rk&b race~vecl from Qwast provided the basis for comparison to the Qwest SATE Data 
Clii'g;~,;~lwfr:l ~i:pm:ied responsas This data was collected using the same technology that is currently 
~rg.t+gf !ixr Dl+? Afxrn!~a 271 OSS Test- 

A*$ i:r!&rt.i E,4sr\ai)t.!i31ent process was utilized to identify and manage resolution of New Release 
ki4rr:~r~;t~ca-.a H!st ISS~I@S t17at rnay potentially cause a negative evaluation. Details of this process are 
g ~ c ~ ~ i c i ~ d  tr? tfic $AYE lsst~es Management Process found separately. 

A &gbil& woakly call was held to review the status of the Ndw Release testrng with all parties. All 
tIw(srnsri-rtfiI~rt :1fitf assfstance made available to HP by Qwest for use by HP during the New 
@e?!e:sri~ Ylrtk~I of SATE will be rnade available to all participants to verify that HP was not being given 
!qw+-@~@ t r u  t1lrrii2 I t 

&; NQ* b4t?l432350 kransnction test results have been captured in a number of Micrnsoft Excel 
l/i,-~~;riks%$t~!~ 'Ftrey are a!l enclosed as appendices to this report. 'The transaction test results have 
%'z?xxrr! mpInfaz;l on tt~ese worksheets and provided to the community each week. These worksheets 
3wp-t . s MLV -4 Q3icafb5 slandard Scenarro Surnmary worksheets as well as HP's standard Transaction Test 
:k-t3n;%r?f,t C~nrrrtants tag. A Scenarro Summary worksheet exlsts for each Phase of the Transaction 
Fesr ;is wf?If F S S  a corresporid~ng scenario Comments Log. The Scenarlo Summary worksheet lists 
r;:$r-Q ?=~;r;rntlrrn tl'lal was swbrnitted with the date the LSR was sent to Qwest, and the date a 
acun;ic%prrndmtf f@5por1~rs was received by HP. The Comments Log also lrsts each scenario with the 
miurcu*rir: sfstusts. 11 tho outcome was not successful then HP enters a comment on the log that details 
the Omsaction garoeesslng events and the unexpected results. Qwest reviews the Comments Log, 
%irtd ~ P I B  +Jpfrropirale actrori is taken to bring resolution to the unfavorable result. Those scenarios that 
-infr;arr?ad tir~rasolvad on the Comments log at the end of a testing Phase were moved to the formal 
i%hbitjf~~ IgiracBss TI36 Comment log is updated to explain the movement of the tracking of the item to 
frtt3 !u?trrst Issut,s process 

f l t t k  It9t2wrlg worksheets exlst and have been included as appendices to this report: Phase 1 
5t1rrnrnnt-y F4ng1 essron 

* i4,:ise 1 Summary Progression 
s ?l:a$e 1 Comments Regression 

Pttl~sc 1 Cot~lrncnts Progresston - Pir;i6@ 2 Sumrnary Wegression 
* Phirse: 2 Summary Progression 

Plunso Z Comments Progressron 
nt Ptra~e 2 Comments Regression 
r Phosa 3 Summary Regress~on 
* Phase 3 Sumrnary Progression 

Phnsc 3 Co~nments Regression 
ti Ptlasr: 3 Comments Progression 

%c,<>-F32fi 2 g 
a . X - a * l r - , " W U , ~ ~ 4 ~ ~  
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4.5 @u&rv\&w 
4 ,  3-37! .rCr 5% s 4 T E  E ~ ~ ' i ~ I ~ t i ~ f t ~ r \  Pian, HP developed an Issues Management Plan to address the 
i.%q,,ei; u.:i.-~:~r!)*;l?r~x i )~~tr i tg :his ar~gagement. The purpose of this plan was to provide the ACC, 
rG*~ktf d!:*:~ : ? * i s  GLEC ~rrt>rnbcrs of the TAG a vehrcle for tracking issues identified by HP, and 
~ra~4~7,:*el":'i.: iih: t n ~ t h ~ 1 i ~ i o g y  MSCCI by WP in ~dentifylng and resol\ling Issues. This section briefly 
*!qri'fii>vc ibfb ~;;d~lr%or"lnlgy trscd by 13P, and the results of exec~~ting this plan. 

a 2 M@1hsb@iai;ly 
&% r$.w.;r:~r;.:tr! t f i  84p'5 ISSLK-? Management Plan, an issue was assumed to be a gap between the 
r$iLtid*.% i a E  fa:@ iJwc51 tfocurnei1lr3d processes and applications and stakeholder expectations, Issue 
#*3f4~..~?-tch6& c*:? ~\; ra  MIO prtzcsas Used to close that gap by analyzing the problem and determining the 
pi,x~;rq+ i cc:*~c::t~~t+! sct~cm. It consisted of identifying, documenting, tracking, prior~tiziny, resolving, and 
sr:;;rz.f:l;;rutratbn$j ,la fsr~jar:! stakeholders the issues that arose during the overall HP evaluation. 

3,-e,$uilufik W:P tfaCkfiCf ICJ the four Evaluat~on Domains: Documentation, Co-Provider Input, Process and 
'Fc$%i%fi~lf-tl~~f~ Frtlf:!;~ct~~fi ISSUBS were further broken down into the following sub-categories: 

P ~ i ~ : j ~ $ , i ? t % ~ i ~ f \ r ' f ~ r t s ~ r ~ ~ ~ 1 0 f l :  Issues related Za this sub-test of the overall transaction test. 
* Ntbrii,t4,~e Issuas related to negative testing. 
* hJra;'is;<,!,tar";Mlric~rrng~ Issues related to testing the production mirroring functionality of SATE 
s U~j,lewisrai; Rilles Issues related to unexpected responses due to business rules. 

ET3'Zlt fs5:sil Isat:ss related to unexpected errors with ED1 Mapping. 
t-'ji-ics;meftlatlol~ lsst~cs irncovered durlng transaction testing that did not match Qwest 
cUtrgirrtr~ntLiltE,!r 

i,ii:,:?s?,, ?Eic sc;in$rse aT the evstuation, quest~ons or problems were noted by the HP team, and logged 
ofl si :,~fh$+l;oir L(34 Thts log was used as a way of tracking candidate issues, and communicating 
~ y r ? t t t L ~  ItT? Ck,vf~$l inputs to this log could have come from several sources: reading Qwest 
~$rrs(;i.$~.r:~?t.!fi-it~.tit~; a~wlbcjring transaction responses; questjons raised during weekly calls with Qwest; 
i~s , .~$+tj ; rw;  ei,)i5e~1 cit~rlng ~ I O C B S S  interviews with Qwest; or analyzing CLEC and Qwest input on SATE 
<$#* qQt-1 

'Z**CO 3t-d~f~Iy 01 1 8 5 1 ~ ~  were classified according to the following definitions: 
9 a as$ anuc+t:ty ISSIJCS were those that did not impact the completion of a transaction test 

wr*t insicJ,  or tho ~ u m p l ~ t ~ o n  of any of the specific review or the overall evaluat~on. Examples 
af 1 4 ~ 4  !it:~i:rity ISSUC?S could have included. 
1. Frjitofi~i 135~~8s w ~ t l i  documentation 

IC;t?inijts;aluncss of an Individual CLEC; (Co-Provider) interview 
+ &v4tii-ii:.iirt sr:vt?rtty Issues were those that impacted the completion of a transaction test 

sr:unarra, tjcrt dtd not impact the complet~on of other transaction test scenarios or any of the 
s,pet,:ltlc tcsv~ow or the overall evaluation. Examples of rned~um seventy issues could have 
inchitit;d. 

;%biiity to camplete test scenarios for a certa~n product type 
tj7rA$t@ 10 ope11 or print a document 
tfr9;rbit- Is schedule inlet-views for a process evaluation. 

4~ l'rmc~s~; failures based an the expectat~ons set by documentation. 
e VIYE: .~;~CC~B~ Transact~on errors. 

o tCi$i ~g\t~f.jt.y. I~SLIBS wefe those that impacted the complet~on of the transaction test, the 
pc,rfa~+~.w. , , r  t:,an of a specific review, and the completion of the overall evaluation. ,,, Examples of 
Qrr$$tt f.i:verily kssues could have lnciclded 

58,. r .,- 2 5 - F~nal Release 
~~~-~.~,7*'~4runinrW3.3.-3.**L1~r"O- 
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* Ei31 interface down for a per~od of time impacting the ability to enter test transactions 
* T l Lines not work~ng ~mpacting the ability to enter test transactions 

New revlstorls to SATE environment requirlng developmentlupgrades to HPC interface. 
* D1gita1 Certificate, iNIA, Firewall or other security barriers that cause interconnection delays 
n If44 ED\ SATE Stub environment producing inconsistent or no responses as expected per the 

IMA ED1 disclosure documentation 
!MA ED1 SATE application changes required as noted by Qwest's internal change request 
gnneratron. 

IFE~ICC:; 'werci sisa tracked according to its status throughout its resolution. The following status 
ItatCgortaG 'N@rC$ used: 

a Carididate: A problem or question that has been identified and logged as a potential issue. 
Q Qpan: A candidate issue that has been clarified as an issue. 
w Ut~rfer Invest~gation: An issue that has a defined corrective action plan, and is being worked 

or! by Qwest. 
e R ~ s Q I v o ~ :  An Issue that has been corrected according to Qwest's corrective action plan, and 

being verif~ed by HP. 
Vol'ifisd: An issue that has been resolved and the correction verified by HP. 
Impasse: An issue that has reached impasse, and transferred to ACC staff for resofution. 
Closed: An issue that has been resolved and verified by HP, and closed. 

9 Cl~lsed - linresolved: An issue that has been resolved verified and closed but unresolved. If 
tt'icre were open questions or comments against closing the issue, and HP was not able to 
come to agreement before the end of the evaluation, HP changed the status of the issue in 
the issucs tracking system to Closed - Unresolved. 

d+S R@aulits 
'rite fcilbwing table summarizes the issue candidates identified and tracked by HP via the HP Formal 
lssue Process during this engagement. Plea:,e see Appendix A for complete details on each issue 
cacidrdate. 

Table 13 - Candidate Issues 

L A , ,  .,* ,-z,.-%',,%-,~,*-.*-- F @a$ldlt4aa@ Dornaln 
Swurnce 

; N&ir%?bcsr % w .-""-* - ..,y-- 
i 9014 , Transaction Test 

i 
! 
I 
j 

Candidate Issue 

02122102: HP: This item remains open. 
HPC will prepare a formal issue 
management document. 

Comments 

Phase 3 Regression testing 
of the 9.0 Data Document 
using the scenarios for 
AAQE, AAQ7, and AAQ8 did 
not return the expected 
responses. 

02125102:Qwest: This is fixed in the current I 
version of the data document. i 

i 
i 

J 
02/21/02: HP submitted request and i 

received did not receive the expected 
response. The ABTiME was missing from 1 , 
the PAR. This is not a new error as it was 
present in the f~rst tramaction test and HP I 

did not identify the error. 1 
I 

I 

Gt~vsioJi 9 0 
. - - - - -.--- Final Release .- 

Statement 

i 
i 
f 

i 
i 
i 

02/26/02: HP: Wer 9.07 of the Data 
Document no longer includes the ABTIME 

, . < . , -. -- ..,, . , -1-.- ---- the expected results. I -- 



gm SATE New Release Test Summary Repod (9.0) 
w-%-lu.lw-.~.~uiurruiurrrr--------- 

return "FLR 2" and the LD2 
combination for "FLR 2" wa 
in the AVR response. 

f 

J - #  2 ? - *,* M 2  , * ,,+. q-"m.m$-"-,- -.- 
i 'Trz%trr;scli~lil %st I Phase 3 Progression testing 
I I of the 9.0 Data Document 

using the scenarios for 
CEN3 and GEM4 did not 

1 [ return the expected 
responses. 

02/01/02: Qwest: CR 37059 was created to 
resolve this issue. 

02/07/02: Qwest: Distributed the SATE 
Data Document 9.0 v05. 

02/07/02: HP: Retested and received 
expected response. 

02108102: Qwest: 37059 is targeted to be 
 laced into ~roduction SATE this weekend 
And fo be ailailable to test on Monday. 
02120102: HP submitted PON=R9PB- 
CENC-00301 and received the FA. 
Expecting VICKI path [39]. Received error: 
"EU Form:Location and Access Section 
2:Address validation failed". The scenario 
has been re-checked and the discrepancy 
cannot be identified as this same scenario 
was successful in Phase I testing and the 
address data matches the v9.04 Data 
Document. This appears to be an error. 

02/21/02: HP received the newly 
distributed SATE v9.04a Data Document. 

02/21 102: HP corrected the VICKI remark 
path and resubmitted PON=RSPB-CENC- 
00302. (The Phase I scenario did not 
contain a VICI<I path.) Received the FA. 
Expecting VICKI path [39]. Received error: 
"EU Form:Location and Access Section 
2:Address validation failed". HP confirmed 
that the address data matches the v9.04a 
Data Document. This appears to be an 
error. 

I ! 1 02121102: HP sent e-mail inquiry to Qwest I 
I 
I 
I 

I 
02/21/02: Qwest: Use MPLS In the city 

I 
I field ~nstead of hil~nneapolis. CR 38026 

.,...--- was created to flx the data 

";@#$x%*% 2 <! 
m , r + * " & ~ ~ w r u U n r a ? r ~ " ~ 4 - -  
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02/22/02: HP: Retested using this 
corrected data (TID=I 52750 PON=RQPB- 
CENC-003-A). Expecting VICKI path [39]. 
Received FOC and SU, Expecting I 
865JIZOP. 1 

1 
02/25/02: Qwest: This is fixed in the 
current version of the data document. 

1 I 1 02/27/02: HP: This has been corrected in 1 
the 9.07 ver of the Data Document. 

L ,,...,,, <, ,,..--,,- r r-. 

1 gal'! 1 Transaction Test 

I 

1 1 
3 I 

1 I 
i 

of the 9.0 Data DocurnenZ 
using the scenario for CSR2 

L 1 did not return the expected 

Phase 3 Regression testing 
of the 9.0 Data Document 
using the scenario for 
CSRI 1 did not return the 
expected response. 

I 
02/18/02: HP submitted request and 
received the expected response. 

i 
However, the CITY data value was 

1 

depicted in the SATE v9.04 Data 
I followed by a trailing comma which is not , 
1 

Document. This is not a new error as i t  I 
was present in the first transactiot'l test and 
HP did not identify the error. i 

i 
02/21/02: Qwest: CR 38050 was entewd 
to remove the comma from the  system 
data. 

02/27/02: tip: This has been corrected, 1 -- 
02/01/02: HP submitted transaction a m  
received expected response type. 
However, the CSRR appears to have 
mixed-up the MTXO:! data values of  RSllf, 

i 
PIC, PCB and LPIC: 
N9IJi-IJRSIDIFFID 
MTX115123 1 
N9IJHIPICIFFID ---- 

Vefsiair Z ji 
Int-w-c 

Final Release -- 
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MTXl(R28 I 
NSIJHILPICIFFID i 

I 
N9IJHIEDTIFFID i I 
Request that Qwest evsluate the CSRR 
ED1 mapping for the USOC FFIDs. i 

! 
i 
i 

02/05/02: Qwest: Advised that a CR has 
been opened to address this issue: CR 
37072. i 

i 

Comments 1 
I 

N S I J I ~ A I F F I D  i i 

pr*'-c-*r~l.r -....'--" , "-----.rr_.-r-- 

02/06/02: Qwest: Advised that the fix for 1 
CR 37072 was completed. i 

I 

7 Candldii%s r Dornain 
1 ,; &qdp1wa 
+ '  

z.,#r,u $*F&?E +,,-,# 1 
f L 

02107r'OZ: HP: Re-submitted transaction 

"" f*'". ?"'" .-.-.------ 
Transaction l es t  Phase 3 Regression testing 

of the 9.0 Data Document received the expected response. 
using the scenario for CSR9 However. the SATE 9.04 Data Document 
did not return the expected depicts that in addition to the data I 
response. described, a message is also returned: 

"Message Returned:All requested 

1 returned". This message was not present 
WTNslECCKT were found on the CSR 

1 in the Iresponse. This b not a new error as 
it was present in the first transaction test 

i 
i 

and HI3 did not identify the error. 
I I 

Candidate Issue 
Statement 

02/22/02: HP: This item remains open. 1 
HPC will prepare a formal issue I 

management document. i 
1 
i 

Vl;3r%cln 2 D 
-+M"uanarsu3cri--- 
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adii:IZIS Transaction Test 
1 : 7 

'r 
1 
I ! 
1 
i 
i 
1 

t 
i 
; 
I Message[OJ OSS Gateway: Error caught 

i 
I i by data source Message[O] ERR0R:No 

1 exact match was found for the address i 

Phase 1 Regression testing 
of the 9.0 Data Document 
using the scenarios for 
FAQlO and FAQ5 did not 
return the expected 
responses. 

02127102: HP: The message was renioved 
from the data document. 1 
02101102: i i~submi t ted the t~ansaclion 7 
and received the expected response, The 
one exception that, should be noted is the 
that the error message received did not 1 match the error listed in the data 
document. The Data Document indicates 
". Unable to locate specified Address. OSS 
Gateway: VERIFY STREET NAME 

Address Validation is not an 

i 
Message[O] Verify Street Name entry: 1 
EXACTMATCH". HPC received "OSS I 
Gateway: Error caught by data source 1 
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02/04/02: Qwest: This was fixed as part of 
the errors analysis that Qwest has 
performed in recent days. The data 

contains the updated error messages, 

I 
document to be pubiished this evening 1 

i 
including the messages received far these 
transactions. 

02105102 Qwest: Distributed SATE Data 
Docurnen! 9.0 v04 on the evening of 1 
21412002 that corrected this Data 1 
Document error. i 

1 1 1 02107102: HP: Retested and received the 1 

i 02/13/02: Qwest: FAQ7 and FAQ0 will bi; 
fixed in the 9.05 data docuinent. I 

'e-,--,."a---~- ----- 
Trarrsaction Test Phase 1 Regression testing 1 of the 9.0 Data Document 

using the scenarios for FAQ7 

expected responses. 
and FAQB did not return the 

I 
I 

I 

i I 1 02H 5102: HP: This has been corrected in 

expecled response. 
02/01/02: HP submitted the transaction 
and received the expected responseL The 
one exception that should be noted is the 

Data Document indicates "509487 S000", 

t 
format of the ECCKT on the first line. The 

HP received "509 487-5000H. 
02/07/02: Qwest: Distributed the SATE 

I 
Data Document 9.0 vO5 and advrsed to 
retest writeups from 02/04/2002. 
02107102: HP: Retested and received the 
same response containing: "509 487- 
5000". The Data Document indicates 
"5094875000". 1 

1 

I 
E r~.-w,-"-".w-e. the 9.05 data document, -. ! 

8022 4 Transaction Test / Phase 3 Progression testing ( 02118102: HP submitted request a n d X T - I  
of the 9.0 ~ a i a  Docutnent 
using the scenarios for 
LQQI , LQQ2 and LQQ5 did 
not return the expected 
responses. 

not recelve the expected response. Sent 1 
the same scenario that was successf~il i 
during the first transaction test, yet this test 1 
returned an error: "Invalid canqbinakion of i 

1 MS, TOS, NC, and NCI". Th~s  is a new , 
02/21/02: Qwest: LQQ?, 2. 5: CR 39043 
has been entered to resolve this Issue. 

02125102: Qwest: Event Notification I 
5864384. Description of Trouble: In the i 
deveioper worksheet for Loop Oualihcat,on 1 
Query, LQQ-10, NCI, the valid values are i 

VefSan 2.5 --- Final Release 
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A<,.."----M--.."- 

02QB5.00C, and 02QB5.01 C. These 
values are incorrect, and as a result the 
error "Invalid combination of MS. TOS, NC 
and NCI" is issued on an Unbundled ADSL I 
LQQ in IMA ED1 Release 9.0. Work 
Around LQQ-10, NCI should be populated 
with 02QB9.00A, 02QB9.01A. 02089.006, 
or 02QB9.01 C. 

, --7 - ,  ? , . .-. -, .+ -. ".,-...,7*--- 

W E  1 Qa(lma5n Candidate issue 
Statc?msnt 

' -_>c i. ..-.-- " ~ " 2 %  - 1-- .......- I M u  

I 
I 1 02/27/02: HP: Changed the NCI code end 

1 

Comments 

I 
srrown as 02GB5.00A, 02~~5.01~,1 

02/07/02: Qwest: Advised that the query 
may not be valid. 

Phase 1 Progress~on testing 
af the 9.0 Data Document 
using the scenarios for 
L..QQ2, LQQ4 and LQQ6 did 
not return the expected 
responses. 

02/08/02: HP: Corrected query and 
resubmitted. Received errors: "STATE 
required when TNADDRCKTIND is A" and 
"CALA or ZIP required". Both STATE and 
CALR were transmitted on the query. 
02/08/02: Qwest: Indicated that the PO1 
loops must follow the sequence outlined in 
the ED1 Mapping Example. 

received the expected results. 
02/04/02: HP submitted request and did 
not receive the expected response. 
Received the error "OSS Gateway: Error 
caught by data source Message[O] 
ERROR No information was found for this 
address." 

02/08/02: HP: Updated map to move the 
POI-ADSL loop to write after ADDRQ, 
Reserrt INQNOM 020208151764. 
Received the same error. 

i 02/08/02: Qwest: Will continue to research. 
i I 

0211 1/02: Qwest: Notified HP that CR 
number 37384 has been opened to 
address this error. 

02/12/02: Qwest: Notified HP that CR 
number 37384 will be deployed this 
evening and HP can test the transaction 
tomorrow. 

0211 3/02: HP: Retested 
(INQNUIL1=020213152780) and received 
expected response. 

<ijf.ic-;i?l ;i 9 
r%--j~-nns-*iba--C-.iir 
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SATE New Release Test Surnnnary Report (9.0) --- - 

of the 9.0 Data Document 
using the scenarios for 
LQQ3 and LQQ4 did not 
return the expected 
responses. 

2,,q*.G-",.p&,a*s-*.,.9+"' --- i-: maaD&&Po Domain Gandidate fmue 
{ -w$#b Statement 
i WmWr - 
$F.- . . , . ,M-~,u<*.~.~~--* .  .w-- 

i 2 i Transactiot'r Test Phase 3 Progression testing 
received the expected response except 
that the values received for LLG do not 
match the data document. Per the ED1 

I 
mapping example in Chapter 14 of the IMA 
9.0 Disclosure on page 12, L1.G is mapped 
to the bAEA03 data field. The returned 
MEA03 value for the 5 LLG values was 
'6.6' and 4 each of '0' in the response. The 
SATE 9.04 Data Document incorrectly 
depicts the Gauge Code and Laop Length 
(which is mapped to MEAO4 per the 
mapping example) as being the data 
values for LLG. The Gauge Code and 
Loop Length are not identified as data 
fields in Appendix A of the IMA 9,O 
Disclosure. This is not a new error as it 
was present in the first transaction test and 
HP did not identify the error. 

Comments 

0211 8/02: HP submitted request and 

02125102: HP: HP has reiooked at this 
issue. The Data Docrrment indicates that 
an LLG = 17G0.0000kfi. A value of 17 is 
not listed irr the Data Dictionary. Since the 
LLG can repeat 5 times this may be an 
oversight in the Data Dictionary. The Data 
Document depicts the Measurement Value 

I MEA03 
Phase 1 Progression testing 02104102: HP submitted request and 
of the 9.0 Data Document I received the expected response. One i b m  
using the scenarios for 
RLDQ7, RLDQ8, RLDQ19 
and RLDQ23 did not return 
the expected responses. 

I i 
3 
' 9026 

I *' -'i.nr " 1  urr-"-o .,..y- 

1 -~ransac'iion Phase 1 ~e~re&,ion testing 

Y 

of the 9.0 Data Document 

1 using the scenario for 

1 f TNAQ2 did not return the 

I expected response 

is worth noting. The Data Document 
indicates that a BLDG A will be returned. 
HP did not receive that in the response, 

02/07/02: Uwest: Distributed the SATE 
Data Document 9.0 v05. 
02107102: HP: Retested and received 
expected response. 

I 
02108102: Qwest: CR 36933 has been 
entered to return the BLDG data. This is 
scheduled to be deployed this weekend 

and received the expected response. One 
item is worth noting. The CUSTOMIND 
was a blank in the third phone number. 
This created a syntactically incorrect 
rasponse from Qwest. The Business 

liers~ri 2,Q 
I ~ - - ~ -  

Final Release 
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Pa SATE New Release Pest Summary Report (9.0) 
i n v e n t  

f -'8aqasrjncw 
m%f&%tr Barnairs 

Statement 
Candidate issue 

~,yt-JkKv~ 

I 
- 

1 
I 
1 
d 

i 

I Comments 

Y and blank. tiowever the field, in EDI, IS 1 
mapped to a PID08. The PID08 is an ID 
table, therefore a blank is not an 
acceptable response. The business rules 
indicate that the CUSTOhlIND is returnkd I 
if the TNRES is present. HP received the 
TNRES. The segment(s) in question are 
listed below. j. 

SLNJMIXED131A/1 IEA I 

SIITI/RV1299-901-4570 I i 
PlDlXllTllCUSTOMlND~IISO-RSQI I 

i 
02/06/02: Qwest: Advised that the fix for ! 
this vvill be deployed on 02/07/2002 and 1 
this can be re-tested on 02/08/2002. 

i 02/08/02: HP: Retested 
(lNQNUM=020208151748) and received 
the same situation where the PIDO8 value 
returned a blank: 
PID/>:/ITIICUSTOMINDIllSO-RSQI 
SLNIIVIXED(31AI1 IEA 
SllTIIRV1299-901-6259 

0211 1/02: Qwest: Notified HP that the fix 
was deployed over the weekend. 

of the 9.0 Data Document and received the expected response. One 
i using the scenario for item is worth noting. The Data Document 

TNAQ3 did not return the indicates that one error message will be 
expected response. returnled, HP received the one noted on 

1 the data document, and one additional 
i 

, 

one. The second error message was 
"OSS Gateway: Verify input. No avaailable 

3 1 numbers satisfy all the valid input 
i 

j 

i 
\ 
I 
t 
t 

f I 
i 
I 

i 
I 

parameters No Telephone Numbers 
available for this query". 

02/04/02: Qwest: This was fixed as part of 
the errors analysis that Qwest has 
performed in recent days. The data I 
document to be published this evening 1 
contains the updated error messages, 
including the messages received for these 1 ! 
transactions. ! 
02/05/02: Qwest: Distributed SATE Data 1 
Document 9.0 v04 on the evening of 
2/4/2002 that corrected this Data i 

i 
I.------- Document error. i ---. 
\rPa:,nnnn 2.0 Final Release - 
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[hpa' SATE New Release Test Sun~mary Report (9.0) -- 
i n v e n t  

Transaction 

I / 02/07/02. HP: Retested and retetveO the 
1 ex ected rezonse. -"L-Q_I ---- -------"----- -.. 

Phase 2 Regression testing 021144102: HP subrnttted query and 
of the 9.0 Data Docurnsnt I received the expected error message, b ~ r  
using the scenario for also received the foliowhy errnf rnesdaga. 
TNAQ3 did not return the This message rs not docunrenied in Erznis 
expected response. 1 Llst: 'TTNAEASNUht 

900({ERRMESG?tN&atby teiephme 
numtrers (NTNUM),sasy numbers 
(ECA;TEG),easy ward numbers IEWORB!, 
and c:onseeut~ve blacks (GBLaCKja$e 

1 rnutu~lty exclusive Cannot reqiiest mnit! 
than ane of these types oi #amber$" The 
canflict with this eftor message 1s that the 
ED1 nnappkng exampleon page f I sf 
chapter 9 of the IMA 9.0 Drscl~srise 
appeisrs to require tVtNUM to be ~ ~ T L ~ @ O B U  
rn arder to transnlit the value af EGATEG 
or EMIORD. 

/ 02/25/02: Qwesl: The Si segment where , 
1 NTNLIM, ECATEG, &JLVOWD atyd E,,iUSS 
1 is honronial SI arrangement. The bid& in 1 

1 how these fields coma doasn'l realty 
/ matter I t  doesn't force yhl lo sentl the 

I NTUNlM in crrdaf ta send QCATEQ, For 
example. yatl can Se1'1d ttlB t~e"fn$~!iott~ , 
this wiay Slt't'llRQ~ECATEG~~~EWORO, i 
This will be a vafrd trsrzsacticsut t& sand, , 

-.- -------- 
Phase I - Regression testing 
of the 9.0 Data Document 
using the scerlario far 
TNAQ4 did not return !he 
expected response. 

02/26/02: MP: Tne Dbscfas~are ~orkrman t 
d o e s  trot ~ndrcatc tr~at 
the paired elemonis al th.0 Sf sctgjrrreint ~ 3 0  
be set'lt in any order 
Since the fNNUM b not 6rSaB ff rhn 
ECATEG at EWORD is 
used, it may be Selhi t:a idoprdt I- ,~-rr~t on 
separate St segments, 

1 02RGl02: HP. Corieated map. son! qusry i 
and received !he expected raa~rlts -- -AM---- 1-.-"-*...-I-_) 4--. ,.-1 . . - - A  L. ">_  . ,, " 

i / 02101102. WP ~ubrnilted the iransacl~ga 
f and recafved the axpesctcd responsa: Ot.1<2 I 

item is worth noI~ng The Daiir Dociimunt i / indicates that one oriot rnessilsc wifi bo - 

I returned, HF received Iha an@ rrntk* on ! 1 the data document. and one addtllonai i 
; one. The second srrar message was 
t "OSS G~~teway  System pi.obtt-tr"n .-.--- -.--*"*-t ---.. .-. i - _ .-- -- . - _-_ '_ ,- _ ,_ " _ C 

Version 2.0 Final Release 
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@J" SATE New Release Test Sumn~ary Report (9.9 

Telephone Numbers available for Ih~s i 
! query". i 

02104102: Qwest: This was fixed as part of i 
the errors analysis tha! Qwest has i 
performled in recent days, The dare i 

i 
document to be pubtished this evening 
contain!; the updated error messages, 
including the messages received for these i 
transactions. 

I 

02105102: Qwest: Distributed SATE Data i 
Documrsnt 9.0 v04 on the ev~ning of I 

i 1 21412002 that corrected this Data f 

above and in the Internal Issue Tracking Log. 

Test 

I 
L. --.-..., - 

Y@rsion 2.0 
p- 

Final Release - 
Release Date: 03/27/02 IMA ED1 SATE Evaluation P ~ g e  58 01 36 

For any 'Closed' candidate issues, HP has explainedthe' reason for a candidate issue being clossd 

Phase 1 Progression testing 
of the 9.0 Data Document 
using the scendrio for 
UDLNFl did not return the 
expected response. 

Document error. 1 
I 

0210710:2: HP retested and received the 
t expected response.. , ---u-+4 

02/05/02: HP submitted LSR wtth 
TIDE, 51692 and received FATAL error 1 
''Could not check supplemental (Unknown 1 
product type)" 
02106102: Qwest: Advised that the Ox for 1 
this 860 problem is completed 1 

ver=04. Requested and recawed the 
I 02107102: HP: Retested with T16=15 I f  12, , 
I 

855SU. 865FOC. 865J_E_P anq.3g523 u_,u_u_, 1 
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Overview 
VICICI (Virtual interconnect Center Knot+ Ietlgc In~tr,itor) n t f l  nlinu ,I ( t t:( t t r  -ubt~irt ,t k DL,:! i;c:';.i;r K-:lt~c*: 
(L.SR) In the Stand .4lone Trs t  E,nvrronmttnt (S:\TE) and reccrx L- cpciific rkpcctui l  t r ; p ~ ; l c c ~  t'h; .;ti n F r c ~ p l l * * h ~ -  
produced from chronological system ebents is k n o ~ ~ n  :IS :I "Path" Paths ,Irkb q::~~~reix:kt , t i  L k ! i & ~ i ~ :  g t 3 r ~ t i  ,\-\ T t>z.f--i 

transactions. except those l~stucl In the llnsuppurrcd Proilrrzti:'rct~tit~ C',~ttthra.~;i~~i~.; -rGsfr6Ln i%i <bra. ~ i f i c . .  tir:ic::; 

VICKI Path Document Release Management Pmccss 
An updated version of the VICKI Path Docunicnt for each currcni\? s~ippt~rtrll 5 %'TI ri.ir:\w t%ikC be pil~r::J :tl rFt i  

Wholesale web s ~ t e  on the 15th of  each moritii tha t  does nnr I?n\ e a schciiulcii rele,~se draft u.lt tbc Ytt"'Ki FA$;$ 
Document for a new release will bc d~s tnbuted  to S;l+l'E Gst.r.5 i i \ c  \+crk.r kl<flltir .i n~arni  $\r$?C ~ C ~ . C ~ P C  &P ~f~;c ' . r i  
release publ~cation & i l l  occur four weeks pnor  to each m:ijtir i i t fA  r c l c ~ w  :1t\4 1111. 8.t: <%! art I X f r i  ~ n : f  5% FF p o : - i b b  

rr\ease. If the 15th of the month 1s a tveekend or hohday, tiit VICKI  Patti k>t~zurirt% pl.*rcr,g m$kI ncclerrr on the 
previous business day. The VICKI Path Docuincrit tvill not bc pnl4rshcd ' t a u t  $16 ;it!?' ='ti! t ' i  $ I  tr,rv,ictrnd 
changes wtll be cornmuntcated In detail through a release na~riic:itlon :It1 ('I L C '  kiilpdttinp clr;ing,:cl; ,wt! fl\ d , i t ~  t.: 

will be included in the Change Sun1rn:iry of the \'lCKI F'atil 13o~ttnrcnr fer tlic rvr;\t z~ui7nrhib p$tt'tr,d:rcr~r 

VICKI Path Document Quality Assusancc Process 
Before each monthly posting, the VICKI Patli Docrlnicnt ~ 1 1 i  pn thrarig[r -1 Qu,ktsty -t\r\r;,rn;c prclc-.ss t ts  rrtiliiz YRCI 
accilracy and appropr~ate func t~on  of  the data. The Systcrn ' I ' c~i  'I-cnin ut?! icst dl q4TF rts;ett:r; <Barigci tki,$t v k r f l  

impact the Document. All data-only updates to  the Dnclirntnt wrll he rc\rc*cii 'err F~*ptrscrit,rtt*as ixFtlr2 tt3d'r\.id.uI; 
SATE teams to ens~lre  accuracy before i t  is pubilzhcd 111 adtt~iiar;. a iyerf<?;71rri.\nl;e l ~ ~ i l t i  'er~tr O ~ k c ~ ~ i t ~ \ r ~ ~ ; f ~ t , t ~  k$'ftSf 
test is performed once a month to ensure th;~t the VI( 'KI P;ltb I)~crrrtrcrtt art,[ %\? 1. s t  ~trm..  ,;re r r t  SFP~~:  

VICKI Path. Document Version Control 
SATE supports all IMA releases s~rnultarteonsiy 1 tre YICKI Putfa I3.t>crttnt+tlt t t-tslrlrt r\\lt:iher~ k g r i ;  t.i tttl ifre 

c o r ~ e s p o n d ~ n g  release be1n.g supportetl(fi.SS1, ;ind the actdttrctnal rtunlhcri iuiftc.,iitl: ttrc orrr :rr.*uiLtL  LEI^ thc  

Document (X.03)  being released .4 mqort ty o f t h c  SATE i h d t . ~ ~ ~  h t r  xtnlraet titic t IC'kt Path &haca;tliezr: art+ r::,irii: 

for the current IMA release. and arc changed retroactrvcl~ In :ilk i-rtl.rel- Yl'fr:F;I P,*llli ~ ~ ~ ) V I I F D C Q ~  rrie,lrr~?~ 

How to use this Document 
Triggering a Path 
T o  trigger a path lrsted rn t h ~ s  dcrcurncnf, a TI-EC' u111 suhrnrt :In I.SR f o r  .iprn\ftii~t i l f i ~ t  ~ i ; t ~ :  ~ t r ,  ~ k t h  the 
"REMARKS" licld on the LSR form populated u~tlt the text ~ i l ( 1 ~ t l  I r i  t ! ~ i * " ' b ! ~ ~ r ! r R i  , , r ) i ~ ~ t i ~ t t r r ?  thr Ytf"kt P~t i ' r  
Document 'Po tc51 supplcmenroi rcspmsrs .  thc SUP feld nrtrst trr popk:\,~trd .TI. ib-:il r3?;txte ' 4 8 1 ~  rat\),! %-\, T \ .  T,'<tir 
can bc used uith VICKI) T h e  ~crnar l . .~  tcxt r~sctf 1 0  tr1l;gr.r rtw p')th m~rct bc s:~r~i~trrlric~l h; '"I i" .rr*d rrrlr.,r t:\bcrtk 

match the text as shown in thls tiocuntcnr For C X ; ~ T ~ ~ ! C .  par!) I writ appc,rt ~ s - ' i  h c s :  hc~i.atf~rl:it fhrrr R r ~ f c ~ t i  t/,r 
path-trrggenng remarks car, nppc:ir an>\ t I~crc  nittltn tlic "KEhfAIFKS" ttri i oil !kit LS;l.l, !:>titi  

Eacli path ~ricludes a set of  responses that a ~pec i f ic  sct of retnarl.~ ~ b t t l  tsr~i;y,t': i .ti;kr rrlgtsrrsr a; L:ri~tlfh~fr-it li? -% 

tlmc delay ~nterval,  wlilch ~ndicatcs  the t ~ r n c  I ~ p s t '  bctueett ihc 1rnrt.11 L.SR ~iri.rrrir~iirorr , s t ~ t j  th:~ i i p c ~ p t ~ p t ~ t r ' i ~ ~  tkl 

between two subsequent responses. The tlrne delay r l ~ o \ b n  1s c;nlculu;r~E IF: 54 [ F t rpet~t t i in~i i  lrehr~tt k ! t ~ m .  whct; 
the SATE system 1s not avatlable for testing are no1 inclirdrcf ti)  ;in! t t i i i t .  cir:!,ib ctckcui.~rrirn t i  thr 4 i ? i ifor.:? r i i*t  
include path-tnggenng remarks on the LSK, tfic rrtlosactton H t l t  1,i. pris.c\si*~: i s  lthoirt rhr b;ertct,btthir~ r i k  ,ttl*. 

automated post-order responses. 

All paths that include a Jeopardy response w ~ l l  gcneraie err ;~cit;\l!n;itrtit Irai)nrlfx irtr!r;i. irupc~trip tirr2i:r.: s iii- P>: 
generated on tile next occurring rut1 cycle, cithcr at 8:clUarit. f 1 fl(i,jnr. 2 1:;iprri ,ltloI i,iii)p;rt ccrrtti.>i ~ C P  ~ ~ i r r f t , i c k i i > ~  

Types of Paths 
Two types of paths are included In t h ~ s  clnctlnicrlt 'The first a t r  tkosc rbrtir tt:iiil Jr!f\- cclrri$uciit tt.3 eezttr~c ;&;al{ 
have remarks that begtn w ~ t h  "Test". The sccorid are tliuse w rib trntt. rir1s.i.r :tr.rt paralkl  ptrr<fi,rc:ti~ir, ,tr.raf h,r:r 



remarks that b e g ~ n  with "Prod". QV+CSI hils based the pnth5, rcs;r>anscs, .tnJ pr i~r lu r t i~~n  firric fr;aril?. err r ~ e i t t ~ r  

~ r o d u c t ~ o n  responses for srnitlar LSRs. 'riowever. tticse rcspcmscc ;trtd frttrrf~.rn~crs- e t l l  brs ocrrtry.~rah!t. :;; ~ : f x 7 > . i i .  ? I  $1 

but may not exactly match a simllzr LSR submitted lo prndt~ctror~ ilite to tltc \.trr;lh;irt. t ~ t  [Pic prb*tiixztiofi 
environment. In production, response times can \ary iiuc to m:ilti Llctori- rri;iiirrling i\ hrtkt-r if.? tr,;ni;l,h:ir*fi er; - t i  

processed manually or ustng flow through and l e ~ c l s  nf LISC oFt!ic ni)stt.ni ,I! thta li111ir nf-ub~:\rsr%w 

Available Automated Responses 
In utilizing VICKI, automated responses a;.allablc :ncludu FCJf's. Sfil~ta:, I *pd,~tcii, a:zd t ' i ~ i t ~ i ; f " i ~ i ~ r t :  f t  & 4%~;:~6 
path includes manualiy generated responses. such as a Jeopatciy o r  3thtnt1~il Rukect, therc;p$~nlr. 1.; ~ x t b  irctsd in ;%r= 
document, lioivever. Instead of  a time delay, the phrilse "Xlanu31lj1 C;rnc~;ifed" ihclrq E ' , t i k i t  ,P p.lth cri i lr!nT .; 

manually generated response, the LSR \v~ll  be  ~ncltidecl In a Qwcct rndnuiit  ikctr i ,  qsicae cn tr:ggtr tRc : t * p i ~ c ~ $  1~ 3r 
sent to the CLEC. 

Status Update Responses 
Many paths Include "Status Update" responses. 7'11 recclvr thcsc te-;pan.;cs. t-I1 I c ;li:l-r hd*: ri:c 4t.ztir.: wp..t,rtc 
funct~onality actlve. If a CLEC doesnot  receive Status trpdalcs. thC trrt~e betst:'rn n'\p\d-ec ;cr!l rsc!kri!$),k~ trmw 

shown In the doc~lment for the status updates. Far example, K c s p n s u  3 o f  I",~rfi  j b d j  1 ,  '.i)r~le; c <lrtlpt~i~%f - Il71i  

response 1s generated 22 hours after the FOC IS sent and 30 nirr.cutes pnar to the 1 c~rc;ilictrnri \ r I_k.t'  v - i i ~ ~ ~ i - ~ ~ :  can: 
recelve status updates \v~l l  recelve arl FOC and 2 2  hor~rs and 30 rrlintrtes ?jte: rtcrtl:: = I <  :ir;ipi~kran 

Supplementals 
The SUP column In thts document contams the st~ppletncrr~;ti tyge irscd fii: f h ~ t  p r h ,  H kti.is tri~!iitlus a_"shcci. FQes 
Date Change and Other. Each VICKI path REhlARKS ficld lras hecil t'rr.iketi io be tt%trii on ctthcr d t ~  6SQ tlr .ID 

860(SUP) transaction. For example, Path f: 2C! and Z 2 t  use the s&rtrc RE.?\.IARK:i iteid iezk "r'~,'<i Ff?C R ~ J ~ L c L ' '  rf 
this remarks test I S  placed on an 850 transactran, Path P2U ~votrld hc tiseti and an X>: tecpahsc wr"r  bc r~:?firrtc~:iit 
However, if  this remarks text IS placed on a supptcmcnt,ii fSf~f l )  fr;itisl\ctrnn. Park1 ~ 2 i  ~ n ~ h l , !  PC u.ceil 

Response Detail 
Due to the complexttles of certaln responses. the d e t a ~ l  dnta c r t ~  ( f t e 5 ~  ilXt%ddt&Vn9i :ii$~ Ilrlt rnUt~& fhe ~ l t t ~ r t t r r t e t u t r l  
an a production response for a similar transactton. The structure of' rirr F f I l  wspton+c x% rtl' rfisr~~lr~ritdhikcrrefl F t b i  t 
are provided w ~ t h  varying quantities of s e w ~ c e  orders, stfsn, utth sesprti rc? the :$crtl:a 3813 Lttttipii'tent  it ut .h 

Completion notice, VICKI is  built to allow a CLEC to understand thc l \ i ! , 1 f i ~ : l n i l u ~ ~ . ~ ~ i ~ s ~ ~ l f t i L  $ 7 5  d 

Completion. It does not return a Service and Eqtripn~wnt scuticlr~ ?irerr fk to the I'E Fie'=. tcsi j;k ff it k w f , f ' l  ~lssr-sctr 
a specific detall data In the Sewicc and Equ~pmcntsccttorr to be rf "~zrrteii, titet cijsl fciikictf st br ~ititt!iii ts t  VkLF: i  %;'$ 

the Data Request Process. 

Unsupported Prodmct/Activitg Con~binatioris in \'ICKI 
The following Product iAct~v~ty Comhtr iat~oi~s trc ncrr ourtenrly .;uppartttt In Vte').;i. uet::. thy p-i;rn$%pw-.,t:t::6c ' kib 
Products". All unllsted a c t l v ~ t ~ c s  for each of thcscproducts :Irv tuppottrii bt S-\ $ 1  

0 UNE-P POTS,  ACT=W. Y Sr 13 
0 UNE-P Centrcx, All A c t ~ \ ~ ~ t r c s  except ACT=(.' f'NO'TH: Krspilnsc* !(I;' si.lippl$-nrrtin,;t f T R F  .trd t r r ~ l  

supported for ACT=C) 
e Centrex PlusICent~on, ACT=W 

Unbundled Loop, A C T 4  
w Unbundled D ~ s t n b u t ~ o n  Loop. Ail Acttv~tres 
a, Unbundled Distribution Loop \vrtlr Surnbcr l'ortrrttr: ,, Atl  tic :t~i:rr:;  

* Unbundled Loop with Number Ponabtl~ty. All 4ct1r itre's r 

For the above producUact~vity con ib~na t~ons ,  marhct Jcrndltrd i i  citk~tr r:nn.e.-iritcri: $1: tr:~:rt!e:r i?i.ht:rr.tt i ) w f 4 i  

will contlnue to monitor the p r o d t ~ c ~ ~ o i ~  acttvily o f  t11c~;c pmtlt~ct/,tc:rrtt~ ctrr?rh;rk,t:rr~tl+ dn:f vrlEk d:f(f ~brta; crt hF 

1 Any LSNP request wlth VICKI R E M A R K S  tst11 be placed rriln ,t riritriru.tf i&,r~li, ij7lat;t' In? h t ~ r i r ~ ~ i r k  {~$E>LC*V . i : t ~  +IF 
the deslred response. 



if activlty Increases. Addlt~onally, a CLEC can use the Data Kcquest Process tct :idd anr p~rh ncct.i..i.t:k ttr: flrc1= 

testing. 

Product Abbreviations 
Wit11i-n the paths, product abbreviations are used to ~ndrcatc  the prcdnct. 7'hc nbhrc~ii i t rar~s aruxsi,tte i~lgitV+t': 

CEX = Centres Plus and Centron 
0 L O  = Listings Only 
* LNP - Local Number Portability 
a POTS= POTS 

SL = Shared Loop 
0 LS = Unbundled Loop 

LICEX = UNE-P Centrex Plus and UNE-P Centron 
o UNE-P POTS = UNE-P POTS 
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1 xhvo~gb r ~urksty t ~ s s ~ r ~ : x c e - ~ * e s q ~ ~  
t ~ e  M-~U$IC 1 Z i ~  ait'iit and 
rppprep&%lr f!mcttq,# 47f :fw ddi;t  

' f ke  Pgstccrr I " s r  'renrn v-rif ir?;: nli 
3A'ffi sgstr:n~c cti:~ng,cc 1113t wtff 
rmp:lct th-r I l o z u n ~ c ~ l t  :'\I] d;l!;t-oi.rly 
apd;lfrs !o ilrc I)crrur~lctr! url1 be 
rei~ic\veJ by tc~wcscn~;r[i\ es ;)f the 
irrdivid~ml SATIi icanrs lo cnstrrc 
accuracy bofortr it is publislicrl. It1 

addition, a Pcrforn~nncc lrirllcatnr 
Detcrniinalion ( P i n )  test is  
perfonned orice a month tu cnslrrc 
that the VICKI Path Document and 
SATE systems arc in sync. 

Add SATE supports all IMA rclensrs 
simultaneously. The ViCKI Path 
Document version numbers begin 
with the corresponding release being 
supported (8 .SX) ,  and the additional 
nrlmbers indicate the new version of 
the Document (X.03) being released. 
A majority of t!~e SATE changes that 
impact the VICKI Path Documen: 
are made for the current IMA 
release, and are changed 
retroactively in all other VICKl Path 
Document releases. 

Add All paths that include a Jeopardy 
response will generate an automated 
Jeopardy notice. Jeopardy notices 
will be generated on the next 
occurring run cycle, either at 
S:OOam, I I :OOam, 2:OOpm and 
5:OOprn similar to production. 





Clnl-ificat~on 

Ciarrficat~on 

('lanflciitron 

P.4TH # I5 

PA'T'ti iF 16 

CEW V 
UNE-P POTSIV,Z,T - 

E 

Product!Ac!ivity 

Product/Actrv~ty 

CEXIV 
[iNE-P f'QTS iV,Z.7' 

Change 

Change 

PO7'SIV.T 
SLIU 
LS/V 

FOTS/V,T 
SHLIC 
UBWV 

CEWC,V 
UCEXIC 
UNE-P POTS/N.D,Z,C.T.L,V 
POT§n\l,C,Z,W,B,Y,D,V,T,L 
UBUD,T,N,C,V 
LNP/Z,V 
SHWC 
D WR 
CEX/C,V 
UNE-P POTS IN,D,Z.C,T.L.v 
POTS/N,C,Z,W,B.Y,D,L 
URUD,T,N,C 
L,N P/Z,V 

Gharige PATH ~ 1 7  

UCEXIC 
LINE-P POTS 1W.D.Z.C.T.L.V 
POTS/A I I 
LS/D,T,N.C,V 
LNPIAII 
SWC 
LO/ R 
CES/C.V 
IIN E-P POTS /N.D.Z.C.T,L.V 
POTSIN,C,Z,W,B,Y,D,L 
ES,'D,7',N,C 
LNPiAIl 

DWR 
CEXiC 
UCEXIC 

, UNE-P POTS /N,D,C,L 
Prur!trctfActivitp 

LO/ R 
CEWC 
CICEXIC 
UNE-P POTS /N.D,C.l, 



- 

ojn0102 
05/20/02 
05i20102 
Clarification 

PATH #20 
PATH tY2 1 
PATH $22 - 
PATH X23 
PATH $24 

-- 

PATH 420 

Clal-i fication 
Clarification PATH # 2 2  

Cinrification PATH t;23 

Path Heading 
ProductlActivity 

Path Heading 
ProductlAciivity 

Path Heading 
Product/Activity 

Path Heading 
ProducVActivity 

Rsmave 
Remove 
Remove 
Remove 
Remove 
Change 
Change 

<"EX C 
FSE-P POI'S f;".;',D,'.L 
PillTS!V,T 
§I4 k!C 
UBU V 
CES! V 
UNE-P POTS i'V,Z,T 
Entlre Table 
Entire Table 
Entire Table 
Entire Table 

-- 

Entire Table 
PATH#25 
POTS/N,C,Z,W.B,Y,D,L 

- 

U B U V  / UNE-P P O T S  1V.Z.T 

Change 
Change 

I Zi-P P O T S  1V.Z.T 

UNE-P POTS!N,D,C,L 
PATH#26 

UBLID,T,N,C 
LNPlZ,V 
CEX:C 
UCEXIC 
DUR 

UNE-P P O T S  /N,D.C.L 
PATH82 1 

Cliange 
Charige 

POTSlV,T I POTSlV,T 

CEXiV 
PATH#27 
POTSIN,C,Z,W,B,Y,D,L 

Change - 
Change 

Change- 

CE.W V 
PATH#22 
POTS!N,C.Z.\Y,B.~,D.L 

UNE-P P O T S  /N,D,C,L 
PATH#28 
POTS1V.T 
U B U V  
UNE-P P O T S  /V,Z,T 
CE,% V 
PATIi#29 

LINE-P P O T S  /N,D.C.L. 
PATCIlf23 
P0TSiV.T 
I.S! V 
L!N E-P 1'01'5 /V .%,?' 
CES/V --- -- 
I'A'TI Ifi24 

.%...--- 



Effeidiva Date 1 PATH SC 
C'hnfrcallon f 1"ATt-I $24 

iJBUD,T,N,C I,S:II,T,N,C 
1,NPIZ.V L,NP/A I1  
8 )  UR LO! It 
C'ES!C' C'EXI C' 
UNE-P POTS /N,D.C.L IINE-P PO'fS:N,D,C,L 

PA'TII r:L& 'Tirrte Defay 3 Charrge Manila1 process Tlnic delay rnay Ttnw dclity rnny r.;~:y 

- vary 
1'11 I l i  F ~ Z G  f Response 3 f Change fvianually gcnera~cd SG5 565 JEOf 'hRDY 

I , , I  IEOPAKI3Y I 4 [ Path ite;idit~g 1 Change / PA'SIi#32 I I'A'I'flff27 
' P ~ ~ t d ~ r ~ 1 ' ~ A e t r v r Q  C'hrrragr PO1'SjV .T l'U~S/iJ ,.S 

ii I '& t i  V 1,s; '*' 

i i t Sl41:C' Sl,'t ' 
i f f*ESi V C'iCX: I' 

CI3nficatron 

1 ~sc;~Cpfjon ; 
Pt' ';."@,C,Z,iV,R.V,D.!,,V:Î  
L;MUU,T,N,C.V f.am3y*r.w.c:tv 
I.% P i Z ,  V I.Nlt:~lf 
D L'R LO; K 
S H U C  SUC 
CEWC,V CES:C.V 
UCEXfC LYCEXlC 
UNE-P POTS /N,D. C,L.VIZ,T UNE-P POTS /N.D. C,L.V.Z-T 

Time dclav n ~ a v  vary Manual process: Time delav mav v:iry 

Manually generate Qb JEOPARD)' S65 JEOPARDS' 
PATM#30 Pk'T'H#25 
POTS/N,C,Z,W,B,Y 5,L.V.T POTS/ A I I 
LIBUD.T,N.C,V L,S/D,T.N,C,V 
LNP/Z,VDL/R I,NMAIl 
SH W C  LO; R 
CEX/C,V S G C  
LIME-!' POTS /N,D,C,L.\'.Z.T CfEXiC,\'l 

LINE-P P O T S  /N.D.C.L.V.Z,T 
blanual process: Time delav may vary Ttnie delay may vary 
h-lnnually generate 865 JEOPARDS' 865 JEOPARDY 
PATHW 1 f'ArI'H#26 
POTSIN,C,Z.W,B,Y,D.L I'O'TS/N,C,Z,W,B,\r'.D,L 

PATHtr24 

{ (=olirmp i A&bn., - 
F~aduut:Acrivtty 

Ttme Delay 3 
Response3 
Par11 I i e a d ~ n ~  
1'1 ~duct!Actr\~~ty 

I 

Ttme Delay 3 
Response3 
Path head in^ 
ProductiActivity 

f I'bange 

Change 
Change 
Change 
Cli;lnge 

Change 
Change 
Change 
Change 

C'li~nficalron 
Clar~licat~on 
Ctanficatlcm 

Clan fica(~on 
Clarificat~on 
C'lnrificat~ori 

PATI-132.1 

PA-\TI i # 2 i  

PttTH#25 
PA'THXZS 

PATH #26 







I 1 

Clarificatiorl 
Clarification 

Clarification I'mducv'tlctivity 

Path Heading 
ProducUActivity 

Clarification 
Ckirificarion 

Clarification 
Clarification 

I 
i 
f ~iclrtt icatit~tl  , .a_L 

i 
Path lirstcirng 

PATI-I $37 

P:lTf-I #3F( 

&*,a 
Change 

Change 
Change 

Change 
Change 

Change 
Change 

Path Heading 
Product/Activity 

PATH #39 

Change 
Change 

Ctrange 
Chnngt: 

- 
yhange 

Path Heading 
ProductlActivity 

- 

UNE-,P PO'FS /N,D,C.L / CINE-P POTS IN,D,C.I- 
TATHtC42 1 PATWIC37 
BOTSIV,T ] POTS/V,T 
U B U V  
SHLIC 
UNE-P POTS /V.Z,T 
CESI V 
PATHfl43 
POTSAU,C,Z,W,B,Y,D.L 
UBE/D,T,N.C 
LNP1Z.V 
DUR 
CEXIC . 

L%' V 
S U C  
UNE-P POTS /V,Z,T 
C EX1 tJ 
PATH#38 
POTSjN.C,Z,W.B.>',D,L 
LS/D,T,N,C 
LNPIAII 
LO/ R 
CEWC 

UNE-P POTS /N,D,C,L 
PATH#44 
POTS/V,T 

LINE-P POTS JN,D,C,L 
PATHt139 
POTS/V,T 

lLlBUV 
SHLIC 
UNE-P POTS /V,Z,T 
CEXIV 
PATH#45 
PQTS/N.C,Z,W,B,Y,D,L 
IJRUD,T.N,C 
LNP/%,V 
G:s'R 
CE?i/C 
I rCEX/C 
UNE-P PUTS t'N,D,C,l, 

LS/ V 
SL/C 
CJN E-P POTS IV.Z,T 
CESI V 
PATHg40 
POTSIN,C,Z,LV,R.Y,I),L. 
LSID,T,N,(' 
IANP/AII 
i,G/ ii 
CES/(' 
lK'ESiC 
iJiVf.:-l' I'O'l'SIN , D , C ' . I .  
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