


02 - Midcontinent's Post Hearing Brief;
- AT&T's Brief Regarding Public Interest;
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09/19/02 - P/ﬁéedural History; Order Regarding Checkllst&Items 3, 7, 8, 9,
10 and 12;

3/02 - AT&T's Comment swon the Rjg/OSS Flnal Report
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FExecutive Director SOUTH DAKITT A LBt "
I3 Public Utilities Commission UTHITIES COMMIBEION

500 East Capitol Avenue
Pierre, S 57501

Re: Inthe Matter of the Analysis into Qwest Corporation’s Complisnce with

Section 271(c) of the Telecommunications Act of 1996,
Docket No. TCO1-165

Dear Ms. Elofson:

Enclosed for filing are the original and ten copies of AT&T and
WorldCom, Inc.’s Comments on Qwest’s Proposed PO-20 Measurement.

Please call me if there are any questions with regard to this filing.

Very truly yours,

Steven H. Weiglér
SW/ib
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BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA.

IN THE MATTER OF THE ANALYSIS INTO QWEST
CORPORATION'S COMPLIANCE WITH SECTION

)

) Docket No. TCRE-163
27HC) OF THE TELECOMMUNICATIONS ACTOF )

y

1996

AT&T AND WORLDCOM, INC.’§
COMMENTS ON QWEST’S PROPOSED PO-20 MEASUREMENT

AT&T Communications of the Midwest, Inc. ("AT&T”") and WorldCony, Inc.

" WerldCom™) hereby submit this Response in Opposition to Qwest Corporation’s
{"Qwest™) Request for Acceptance of PO-20. AT&T and WorldCom oppose adoption of
PO-20 for the following reasons:;

R The PO-20 PID Should Be Developed Through a Collaborative Process.

As an initial matter, AT&T and WorldCom object to Qwest's unilateral I’f D
development and its rush to receive the Commission’s approval. There is no advantage
to deviating from a process analogous to the PID develbpm&mt process that effectively
produced prompt resolution to PID development issues.  Historically, the collaborative
process reduced the possibility that there would be multiple, state-specific versions of u
D for both the CLECs and Qwest to contend with. Clearly, a collaborative approagh is
the best approach to use. The relationships between Qwest, the CLECs and the
Regulators already exist,

Furthermore, Qwest made no effort to discuss PO-20 with CLEC representatives
or 10 work with parties to complete development of PO-20 other than to discuss the

measure as part of the June 27, 2002 Arizona TAG conference call. AT&T and

WorldCom both filed comments on June 27, 2002. in Arizona related to PO-20. in




addition, at the July 30™ Arizona Final 271 Workshop, Eschelon identified concerns
related to PO-20. At that time, AT&T and WorldCom also expressed their concern that
Owest had not yet responded to their comments dated June 27, 2002. To date, the parties
Bave not received any response from Qwest to either the written or oral comments.

While AT&T and WorldCom believe the collaborative approach is the only
appropriate approach for PID development, the remainder of these comments will
identify some of AT&T and WorldCom’s specific concerns with what is and is not part
of Qwest's PO-20 proposal. In addition, attached to these comments, as Attachment A,
are AT&T and WorldCom'’s redlined revisions to and questions about Qwest’s proposed
.20 PID.

i, The LSR Should Be Compared to the Post-Provisioning LSR

A significant flaw is evident in Qwest’s PO-20 proposal. Qwest’s proposed PO-
28 measurement limits the scope of its comparison of order entries to those present on the
L8R and the resulting Service order(s). This structural limitation deprives CLECs of
necessary and appropriate insight into the data that form the basis for the metric. The
post-provisioning Customer Service Record (“CSR™) would be a more appropriate
comparison o the L3R that is issued. In this way, if necessary, a CLEC could perform its
own anadysis and verification of PO-20 calculations that would not be possible if the PO-
20 analysis is limited (o a comparison between the LSR and the resultant service orders.
H this change is not made, CLECs have no access to Qwest-generated service orders. and

they will be unable to verity the accuracy of Qwest’s Service order. A comparison

between the LSR and the post-provisioning CSR also permits a determination to be made




that what was ordered was actually installed. Qwest’s proposal compares what was
ordered to what should be installed.
[if.  The Scope of Products and Services Proposed by Qwest is Too Limited.

Qwest’s measyrement proposal only includes product reporting for combined
reporting of UNE-P POTS and Resale and combined reporting of analog unbundled loops
and two-wire non-loaded unbundled loops. In contrast, the Service order accuracy
measurement for SBC Texas has no such limitation:' instead, it includes all “completed
(non-flow through) service orders submitted via LEX/EDI that are provisioned s
requested on the CLEC submitted LSR.™ There is no policy reason, except to let Qwest
off the hook, to limit the scope of the measurement to only UNiz-P/resale and unbundled
loop services as Qwest proposes. Rather, as in Texas, the scope should be expanded to
include all of the products and services that Qwest provides to CLECs.

IV.  The Scope of Service Order Ficlds to Be Examined is Too Limited.

Qwest’s proposed PO-20 measurement limits the scope of the service order
examination to the CLEC ID, date and time the CLEC sent the LSR, CLEC purchase
order number, customer name and address information, the billing account number and
the due date provided on the FOC, Qwest’s proposal ignores many important service
order fields. The ROC OSS test identified numerous examples of Qwest inappropriniely
assigning the application date for an order. Despite the known history of human errors
associated with the assignment of the application date, Qwest’s proposal fails to include
the application date field within the scope of PO-20. Instead, Qwest examines the

[ Tsent” field, The D/Tsent field contains the date and time that the CLEC sent the

" See Attachment B, Appendix Performance Measurements Business Rules (Version .03 - TX (1A%
S/08/02, Measurement 12.1 - Percent Provisioning Accuracy for non-flow through orders.
" fel




order to Qwest. A Qwest representative is going to use the D/Tsent fietd to determine

¢ ralog 1o

whether or not the LSR is complete and accurate, and will use the Qwest busine
determine an application date for the order. Qwest's proposal fails to explicitly include

faatl : v Iy IS S S S,
the application date as one of the fields examined for accuracy. Qwest apparenity admis

date — not the actual application date. Whether or not Qwest is actually ¢

accuracy of its application date assignment for an order is a topic that needs collaborati

discussion and clarification by Qwest.

Qwest’s proposal aiso utterly fails to examine ary of the services and featires that

were ordered on the LSR. Ensuring that the services and features ordered by th

and contained in the L8R get entered into the associated service orderfsy should be oue

the primary purposes of any service order accuracy meastremient. An appro

Service order accuracy measurement should compare the USOCs and P

- that wa

contained on the LSR to the USOCs and PIDs that were actually instatied ity

It appears that Qwest modeled its proposed PO-20 Serviee Order Acenracy

E

Measurement on the OR-6 Order Accuracy Measurement developed in the Vertzon

1

. 3 .
region.” However, unlike the Qwest measurement propy Y SN

“[fleatures (for Resale, UNE-P and Switching Ordersy” as “fields that will be revi

by Verizon.™ It should also be noted that the Texas provisioning aecuracy mews

T See Attachment C, New Jersey Carrier-to-Carrier Guidelines Perforsmncy Standis
October 2001, measurement OR-6 Order Accuracy (“Verizow (R-871
4

led.




inchudes the services and features requested by the CLEC as fields (o be examined

purposes of feature comparison between LSRs and service orders, Qwest’s prop:

woefully inadequate compared to what other bell operating companies (“BOX
capable of doing..

In addition to a failure to examine the ordered features and servic

includes categories of LSR fields that Qwest does not propose to review.

additional categories include:

o Billed Telephone Number

e Telephone Number {if applicable, required for resold POTS,
LNP/INP)

e Ported TN (if applicable, required for LNP/INP)

e Circuit ID (if applicable, required for Specials and loopsy

¢ Directory Listing Information (if Llhm“nm emtf a‘fppmp 3

e E911 Listing Information (if changing & '

¢ Application Date

s Remarks (if applicable)®

Phitfiy

The number of fields to be examined in Qwest’s PO-20 mensureriont

short of the number of fields examined in SBC s Service order nevirse v HEasIrehenG

SBC’s measurement 12.] includes many more fields than the

proposed to examine. Qwest’s failure to include eritical inforsmtion such s i

customer’s telephone number, the circuit ID (for unhundled foopsy anid

render Qwest’s proposed PO-20 measurement of very Hittle use.

3 See Attachment B, Appendix Five. Fields examined by SBC fnglude
ACTION CODE associated to USQC as verification),” “FA - FEAT
CODE associated to USOC as verification),” and “FEATURE -
sarvice order)”.
* Verizon OR-6.

LAy




V. Many of The Fields That Qwest Proposes to Examine are Subject to Up
Front Edits in Qwest’s Service Order Processor

Six of the eleven fields that Qwest proposes to be examined as part of the

measurement are customer address related. Qwest’s proposa to check the aceur

the address information on the Service order is not very remarkabie o that

service order processor will immediately reject the Service order back to ¢

representative if the address information is inaccurate. For example, if the

typist mistakenly enters the service address street name on the service order, (i
service order processor will immediately reject the order and the Qwest ard
immediately correct the error. The address-retated edit and ervor ehiecking ca

Qwest’s service order processor make it highly unlitkely that Qveest’s rane

Qwest orders turn up any errors on the six address-related felds. Neverthic

for valid addresses is a commendabie feature of Qwest’s service order proe
However, as part of a service order accuracy measurement, {)
instead of fields more prone to human error and not subject to the same edit
checks as the address-related fields (e g.. telephone number fields, Featire ¢
circuit ID fields, and remarks ficlds) designs the measurement to inappr

the service order accuracy measurement as high as possible,




VI.  Qwest’s Mcthods and Procedures For Colleeting PO-20 ata Noed fo be
Better Understood.

Apart from some of the key elements of ar appro

measurement that are missing from Qwest’s proposal, there arg

proposal that beg for further clarification. For example. U

service order is or is not “accurate.” In addition, Qwest shauld ¢

“randomly” selects service orders throughout its region.
Likewise, it is unclear what Qwest’s exclusion of “[ojrders

matched to a corresponding LSR” means. The inability of 3w

order(s) to an LSR would appear to he a problera that could have

failed to properly include the LR on the corresponding service

cluding those types of service orders, the more appropri
them as inaccurate service orders. The Conmiss
explain the intent of such an exclusion before the ¢
measurement.

AT&T and WorldCom believe they undersiand «

*{olrders generated from LSRs with non-fatal erro

results. Qwest, however, needs to provide additionaf ¢l

“operationalize™ the exclusion. For example, i i Qw

orders it comes across an order generated from an LSR w

count against the 20 orders per day? Thus, the construct

make up data collection for PO-20 are too vague to shaply approve.

7




VII.  Qwest’s Proposed Tier 11 Payvment Amounts &ve Too Low,

Verizon would pay for failures to meet the OR-6 Orde

Qwest’s PO-20 proposal. depending upon bow far from the bengh

performance deviates, the payment amounts stagt &

in New Jersey, Verizon’s payment amounts for fatling 1o i

$15.000 for a minor miss, escalate to $30.000 &y aomodersie

amajor miss.” Furthermore, the New Jersey payiment stz

months of deficient performance. n the fourth conse

Accuracy misses, the New Jersey pavment anomens woukd &
Y e

$120,000 for a moderate miss and $300.000 fo

Moreover, comparing the proy

Qwest’s proposed PO-20 payment a
measurement payments for nisses of performance o

start at $1,000 and escalat $30.000.°

the PO-1, OP-2 and MR-2 measurements siart at §3

There is no reason to set the payment pron

payment amounts and the amounts for shufar type s

to inappropriately give Qwest a break. To reflsct the

L

7 In the Matter of Application by Verizon ¥ew Jo
Verizon Long Distance). NYNEX Loig Distastee
Global Networks Inc., and Verizen .Sér&m{ Services oy
Services in New Jersey, Joint Declaration of Elaine Guerardd,
December 2001, pp. 67 - 69,

S 1d

’ Owest QPAP, §7.4
0y




accuracy measurement and to provide Qwaest with a e

to meet the required benchmarks, AT&T and WeorldCont

amounts:
TIER-2 PER MEASUREMENT PAS
I. Measurement AL Performanee

1L PO-20

Resale POTS/UNE-POTS |

Unbundled Loops (Analog
and Non-Loaded 2-Wireh

VI,  As Qwest Develops the Capability to
Orders, the PO-20 Measurcnrent Shoil
Measurement,

It appears that Qwest proposed PORI0 as a0

53
3

measurement because it cusrently lacks the capsl

but a manual sample of a small nunther of s

necessary mechanized capabilities, the ¢

the accuracy of all service orders, (b} provide state »

results and (c) make Tier 1 payments to CL




s e . . .
was classified as a Tier 1 — High."" The approach ps

Texas—rather than Qwest’s approach—actually provide

the standard.

IX.  The PO-20 Benchmark Should Be Collaborativ
Upon The Fields Included in the Service order

The benchmark for the PO-2
of fields that are to be examined. |

examined are few and the Nelds sho

benchmark should be quite high. In contrast. #'t

ey the

pros
fad

very broad scope of fickls examined.

not less than comparable benchmarks.

The optimum approach for seitir

determine the fields to be examined snd then colk

ATE&T and WorldCom suggest that the €

alternative, because Qwest has chosen o
fields as part of its PO-20 measuwrement. AT
98%.

X. Counclusion,

The Commission should reject Qwy

foregoing reasons. Instead. AT&T and Wark

Qwest to collaboratively work.

measurement.

1
Texas Performance Measurement 2.1
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PO-20 — Manual Service Order Accuracy ~ 11 Jun 02 Proposal
Purpose:
Evaluates the degree to which Qwest accurately processes GLEGH L
which are electronically-submitted and manually processed by Gw
are provisioned accurately into Qwest databases,
Description:
Measures the percentage of Qwest service orders that are papulats
c‘orrecﬁv into Qwest databases in spe ifed data ﬁe d’f: wﬁh m*‘dwz

GU! or IMA-EDI) and manually pmwzése; in E-?ze ﬁrea i’}
through eligibility, subject to exclusions as spacified beltw

e Includes only LSR/service orders, from the product rép
request inward linefigop, port. fisting. number portat
Transfer order types), are assigned 2 dus date by
tc be clarified), and are completediciosed Ghis “compisg
the reporting period. Change order types inctuded i
orders with ‘1" and “T" action-coded iinefloop, gort, list
USOCs.

+  Service orders evaluated in this measurement arg either
manually inspected for accuracy as defined herein (ATE

propessinq is a recL'onal activity, What isthe 'ﬁf’aﬁs b&*wj;

criteria.{the mechanized samglmg Qrmedure,neécis_wm £
A service order will be classified as “accurate” and §
below when evaluation (by whom and by what standssed |
that the fields specified in the Service Urder Fleids Evaly
phases), when populated on the LSR, are ail oo
resulting Qwest database. Accuracy is defined as the con
service orders and databases involved i i F

the relevant fields as provided in the atesivarsion zz:%f &

service order(s). ) , oo
Reporting Period: One month Uit of Meagire:
Reporting Comparisons: / : isa;}ﬁmgmmﬁ ?*&zpﬁﬁm&g
CLEC Aggregate s richee
Formula: -

[(Number of accurate service orders} « {Nurnber of vabialod s
reporting period)] x 100

Exclusions:

e Cancelled service orders.

s  Orders generated from LSRs with non-fatal erfars.
= Orders that cannot be matched to g corresponding LER

Product Reporting: Standard:
o Resale POTS and UNE-P (POTS) !
s Unbundied Loops (Analog and Non-Loaded 2- | rewew)
wire) :
Availability: Notes:
Under Development: -1 Mam

= Phase 0 - Manual, random sampling approach;
Jun 02 results reported in the Jul 02 report.

« Phase 1 - Mechanized approach, replacing
manual approach; TBD




PO-20 — Manual Service Order Accuracy {continued)

[ are fewer than 2071

Service Order Fields Evaluated (by Phase of implementation) — these need ta be a
: include USOCs, FIDs, and related data that CLEC L SRs specify and that are g be pi
. accordingly. As listed below, the fields are inadequate because they fail to deal with nece
- integral ordering data. It is inconceivable that this proposed measure would not addras
| specified products and services (USOCs and FIDs) which must be provzsmneé as reg
. Remarks entries (below) fail to identify the Qwest databases that reflect the LSR entrie
: provisioned into the Qwest systems. Examining the LSR form and the service srder i3
validation because CLECs have no visibility into service orders, but do Have Eﬁﬁésmgg}ég
provisioning CSRs).

Phase 0 ~ (01 Jun 02 Forward) Random sampling approach; Manual comparison of the fields
from the LSR to the Service Order:

Field Code Field Name Rema‘rks B
CCNA CLEC ID Order entry va 1dated
CLEC D/Tsent | Date sent to help 1D App Order entry validated fr .
Name Name of Customer Listed Narme if no BL mrm with
entry validatad frarm Eng ! ¢
SANO Service Address Number | Order entry validated from Snd i}%e
SASD Service Address Direction | Order entry validate U
SASN Service Address Street Ordar entry va !datezt% from End User 1
Name ) e . .
LD1 LoC Apartment, Floar, efe., Order antey
validated i‘mn~ Ein'd Jser Fo
LV1 LOC #
City City name
| State State name
] Zip ZIP code
PON Purchase Order Number FGET ENiry Vanualad £ S
BAN1 BTN/GRP Order entr\; vaii‘d:a‘t&cf £mm LERF
the Bl section R
Date/ FOC'd Due Date on Order Order entry validated from LER FOC &
date o the CLEC
{ Phase 1 — (Dates TBD) First phase of mechanized measurement
Field Code | Field Name | Remidrks
Same as Same as Phase 0
Phase 0

Future Phase — TBD in Long Term PID Administration; Additional fieids included i
_mechanization, if any

Fieid Code | Field Name Remarks

TBD TBD




TABLE OF CONTENTS
PERFORMANCE MEASURES (VERSION 2.0)
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10.1 Percent Manual Rejccts Recewed Elcctromra!lv am‘ Rt,mmui

Within X Hours
102 Percentage of Orders that receive SWB-caused Jeopardy Notiicatio
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Appendix Performance Measurements Businiess Rules (Version 2.0) - TX {TIAs
Page 27 of

G862

12,1 Measurement

Percent Provisioning Accuracy for non-flow through orders

Definition:

Percent of completed (non-flow through) service orders subrnitted via LEX/EDI that |
are provisioned as requested on the CLEC submitted LSE.

Exclusions;:

= Flow through service orders as identified in PM 13
e Cancelled Orders
s Rejected orders due to CLEC caused errors

Bllsifﬁess Rules:

This measurement compares all fields listed in Attachment 5 as submitted onthe  §
LSR to the associated service order that provisioned the requested services. SWBT |
commits to make a good faith effort to maintain the list in Antachment 3 with ary
new fields that can be compared mechanically (e.g. features, PIC, ete.) when those
fields have a legitimate impact on the customer.

Levels of Disaggregation:

=  None
Calculation: Report Structure:
(# of completed, non-flow through Reported by individual CLEC,
service orders with fields provisioned CLECs and SWBT

as ordered on the LSR’s ~ total non-
flow through service orders
completed * 100

Measurement Type:

 Tier 1 — High

Tier 2 — None

Benchmark:
95%




Appendix Performance Measurements Business Rules (Version 2.0 - TR {T2A)
Page 160 of 166
GSAORE

Performance Measurements
Anpendix Five

LER FIELD, FIELD NAME and FEATURES

FHARE 1

L - CIMPAMY CODE
LER NG, - LOCAL SERVICE REQUEST NUMBER
AT - ARTIVITY (Compare ACTION CODE associated to USOC as verification)
?"f;}"f‘t’ PORT QUANTITY
REGTYP - REQUISITION TYPE AND STATUS
CFEA « CONNECTING FACILITY ASSIGNMENT
{HE « DOURDINATED HOT CUT = Y
LEDT - DESIRED FRAME DUE TIME
BORTED # - PORTED TELEPHONE NUMBER
REET - STREET ADDRESS (END USER'S) - {SA field on the service order)
HTERLATA PRESUBSCRIPTION INDICATOR CODE (LNP only)
A2 INTRALATA PRESUBSCRIPTION INDICATOR CODE (LNP oniy)
FA - FPEATURE ACTIVITY (Compare ACTION CODE asseciated to USOC as verification)
-’?UCEE F::,ATURE CODE (Cnmpare to USOC on service order)

(58 ;kmnymous Cal Rejection
v data transmission for POTS lines

t Rastriction (AR, K8, MO, OK) (Blocks 1+700 also)

i s Call Restdction - end user requested - initial Request (TX Only)

ﬂuié 475 Coll Restriction - end user requested - Subsequent Request {TX Only)

Tolt Restriction (Blocks: 0+, 0-, 1+, 14900, 149786, 14700, 1+411, 1+555-1212, 10XXX)

Gall Forwarding - Busy Line / Don't Answer

TN ay Calling

Simdtaneous Call Forwarding

Speed Calling 30

Spesd Calling 8

Call Porwarding

Catl Walling

Calt Forwarding ~ Busy Line

Lad Forwarding - Don't Answer

Frafarrid Number Service - Optional Local Unmeasured / Unlimited Usage Charge - EMS / EACS Additive
TileBranch - Qptional Unmeasured / Un-limited Usage Charge

TelsBranch - Unmeasured / Un-fimited Usage

Hed Ling

Livgie Hunt - per line arranged for bunting.

il Tanting - Bus. 1-Element Measured 1-Party, Multi-Line Hunting and Trunks; Residence 1-Party & Trunks

P f; reriial Hunting - per line arranged for hunting.

ja Hunting Business 1 Element Measured 1-Party, Multi-Line Hunting and Trunks; Residence 1-Party and Triinks
% Hanting - per ine arrange for hunting (Also called Series Completion, Regular or Rotary Hunting.)
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spvinal Afrangement - associated with working Telephone Number
irval Arrangement - associated with Terminal
Calt Porwarding

BEKESKM
CHIKESH wio NMP

CRKSSHM wio Call Waiting

WK RS wio Caller {D & w/o Call Waiting
REGENM wio BSX

Yotk WITGLESH wio ESX & NMP

TRE WHRKESR Plug Wi 1+SaverSM

¥ LESH wio HMP & NSD & w/ 1+SaverSM
RIKESH Plus w/ Q83

R SR win Caller 1D
HESM wio Galler 1D & wilo Remoele Access to Call Forwarding

WHRKHEM wio NMP & RC3

WORKEEM w/o Remote Accass o Call Forwarding & w/o Call Waiting

WERKASHK wio Caller 1D & wio Remote Access to Call Forwarding & w/o Call Waiting
ARRESM wio ESX & RC3

T8 WORKRESM wio RC3, ESX & NMP

‘ AEERESK Plus wit Call Waiting & w/1+SaverSM

WHORKESM Plus wiv Call Walting & w/o Caller ID & w/ 1+SaverSM

WORKSSM Plus wio Cali Wailting & wio Caller ID

VORIKESM w/ NP & NSD: w/o AYK

WORKEEM win £SX

#3 - Caling Mame Delivery

» faaliar 1D Credit with 1+SaverSM

ftprnationat {IDDD) Blogking

; - Gadiieg Number Delivery

{Lalt

4

¥ Prosisioning USOC for lines equipped with Call Return, Call Blocker, Auto Redial, Priority Call, Selective CallForwarding

e Activation
Hation - (P Prime Service Vendor or Subcontractor
Aattation - (P Secondary Service Vendor or Subcontractor
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ninks - Tell Billing
Ftin - {FR) PR Leve! Implementation - Secondary Vendor or Subcontractor
sraliviv- PR Level change on an existing setvice - Subcontractor

it & Maintenance of TSP Service - Prime Service Vendor

& Balntenance of TSP Service - Subcontractor

ity Gorvies with Unique Ring - 800 Service

Hrar Barvice with Unigue Ring - Local

i Mty Service with Unique Ring - InterLATA

dignbar Sevice with Unigue Ring - Intral ATA

Astpus o Calf Farwarding

btk Loest TeleBranch - add’| Access Path

= introgtate / Interexchange, non-Bell Exchange Company Access Path
~ {nteratate / interexchange, non-Bell Exchange Company Access Path
sely « Intenstate 7 inlerexchange Access Path

ahi interstate fintragxchange Access Path

Beancds - First Access Path

+ dnigrsiate / International Access Path

~infrastate / Intral ATA & Intrastate | Interl ATA Access Path

& - Iriterstiate 800 interexchange Access Path

i - intrastale 7 800 tinterexchange Access Path

Satior 1D Vialue Package Plus with 1+ SaverSM

Liallar 2 Value Package with 1+SaverSM

b Ul 15 Valie Package

Lonvenignce Plys

1]

i 10 Value Package / Convenience Plus

Jiseount

Fhumber Setvice with Unique Ring - CFN Account

Gl Restriction - Mandatory - Subsequent Application (TX Only) (Charge Applies)

7 Call Rastriction - Mandatory - Initial Application (TX Only)
shicton {Lifeline/Tal-Assistance end users)

- Ling Gontrol

+ harge par system

i Teunks - Pssudo Terminals

SFTONE, per C.0. Trunk
FIORE, perling

‘runks - Toll Charge Telephone Number

E, perling

Directory-30, per Primary Line

[~ Lrirectory-50, per Primary Line

i - Slharad Directory-30, per Secondary Line
- Shvared Directory-50, per Secondary Line
» Gihared Dirgctory-75, per Secondary Line
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sewsi - Contragt Option 2 - Selected Accounts - Single Line - WireWorx hilling applies
oM - Contract Option 2 - Selected Accounts - Single Line & Muitlline - WireWorx billing does not apply
A dats fransmission for POTS lines

Frwarding - Busy Line / Dont Answer
SrgsTding - Busy Line

J‘h‘,«!’%m‘ﬁi“'ﬂ ~ Don't Answer

«LISTED FIRST NAME

§ - LISTED MAME LAST

L‘f*s? FLIBTING TYPE

- {Requires the addition of FIDs to the Service Order Extract to perform the compare)

A - BLOCKING ACTIVITY
BLOCK
HA- FUNT GROWP ACITIVY
HITY . HUNTNG D
TP - HUNTING TYPE GROUP
E JLJ"' TELEPHONE NUMBER
AR - EUFLOOR
k- BEU ROOM
- EL) BUILDING
, "’U'C#T‘.r VILLAGE, TOWNSHIP, ETC.

*{‘m&: EU zxp CODE
LALD ~LISTED ADDRESS LOCATION
LA LISTED ADDRESS HOUSE NUMBER
LASN - LISTED ADDRESS STREET NAME

t- LISTED ADDRESS THOROUGHFARE
20 LISTED ADDRESS 2IP CODE
LYE- LISTED TELEPHONE NUMBER

SARE 3 - (WTHN and CKT Leg Expansion)

TNELGKT - TELEPHONE NUMBER/EXCHANGE COMPANY CIRCUIT iD
MG - HETWORK CHANNEL CODE

NL‘ ~ HETWORK CHANNEL INTERFACE CODE

- FREEZE PIC INDICATOR

E?’s - FREEZE PIC INDICATOR

g;w:; ity - Par Line Blocking - Access Code Restriction Group
Advanced Service Interface Feature

305 - Call Screening Code assignment

Priferred Nomber Servies - Call Forwarding Number

Talelirsoch - Call Forwarding Number

it Foowarding - Busy Line / Don't Answer - Call Forwarding Number
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Farwarding - Busy Line

Farwsrding - Don't Answer

sty Assistance Call Completion Screening

wf Parson Discount

> Phinf - Foreign Language

il Mumber Sarvice - Group Size

s eaneh - Graup Size

eiiangrus Gall Forwarding - Group Size

wi Line =« Hol Line Service Number

sernait Reforral Service

i Tlagy Code (for any call restriction)

Tl Termingl Trunks - Line Class Coide

Ling Traatmertt Group Mumber {OMS) (for any call restriction)
Fargenptiped Ring - Multiple Number Calt Forward Inhibit
TREETRLRTS Cusitomer Alerting - Message Service System
Ho Ungige - Directory Assistance

K [ai - Network Facility Access

f Humbar Temninal - Nan-Hunting Number

Mursher Terminal - Night Service Fixed (TN or TER to which a Night Number is bridged)
i Testnbngt Trinks - Qutward Dial Only

it Access o Cpll Forwarding - Personal identification for Remote Access

3

Srednringd Numher Service with Unlque Ring - Primary Number
alized Ring

Restrict Caaval Use

faalt Forwarding - Don't Answer - Ringing Cycle

sait Foewneding - Busy Line / Don’t Answer - Ringing Cycle
Pstarest Number Service with Unigue Ring - CFN Account
Prafarred Mumber Service with Unique Ring - Ringing Pattern
Sinwianoous Call Forwarding - Simulated Facility Group
Prafersd Number Service - Simulated Facility Group
TewBranch - Simulated Facility Group

Wrate Bial - Shared Volce Dialing Directory

Yol Yerminal Trunks - Special Toll Guiding

Proferad Numbaer Service - TN

Prefrrad Nomber Service with Unigue Ring - Telephone Number
Parsongdizad Ring - TN for Dependent Number(s)

Brandary Ling Control

Telgp-Communications Service Priority

Warm Ling Thneout

FYY - RECORD TYPE

ML INTERLATA PRESUBXCRIPTION INDICATOR CODE- (Remaining non-LNP WTNs)
LG - INTRALATA PRESUBSCRIPTION INDICATOR CODE-(Remaining non-LNP WTNs)
15T -L0CAL SERVICE TERMINATION

HIM - HUNTING TELEPHONE NUMBER

SEGQ - HUNTING SEQUENCE

2
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R-6 Order Accurac

¢ Urder acturacy is defined as the percentage of orders compigted as ordered by the CLEC. Two
! gimensions will be maasured. The first is a measure of orders without Verizon errors {Metric OR-6-01). .
second measure is focused on the percentage of fields that are populated correctly (Metric OR-6-

etric OR-6-03

ay: Verizon will use a manual audit process of sampled orders. A statistically valid random

mmp&z i of approximately 400 orders for Resale and 400 orders for UNE each month, (20 orders randomly
¥ gampled sach Business day for Resale and UNE, respectively) will be pulled Verizon will compara
ragultad flalds on the iatast version of the LSR to the completed Verizon service arder(s). 2

1 The fislds that will be reviewed by Verizon will include, but not be limited to:

+  Billed Telephone Mumber

s RSID or AECN

s PON Number

«  Telgphone Numbser (if applicable, required for resold POTS, Platform and LNP/INP)
«  Ported T (if applicable, required for LNP/INP)

»  Cireuit 1D (if applicable, required for Specials and loops)
+  Directory Listing Information {if included)

»  E@11 Listing information (if changing and appropriate}

+  Fealures (for Resale, UNE-P and Switching orders)

+  Application Date

s Due Date

= Remarks (if applicable)

rders that are entered by the CLEC and flow through.

®
L+ Drders that are submitted via fax, when electronic capability is available.
+ CLEC Aggregate excludes Verizon Affiliate data.

- phetell OR-8-01: B5% of orders without Verizon errors.
#fetries OR-6-0%: No standard, (Covered by Metric OR-6-01.)

OR+6-03: Not more than 5% of LSRCs resent d

Geography:
e State

"Va _ELEC Aggregate

* viarizon will correct service order errors discovered by it in performing measurements under this Metric
-8, Verizon will notify the applicable CLEC of such a correction.

43



y Accu

i Resate

siominator

Count of Orders Samplad less Orders
with Verizon Errors for specified product.

“Count of Orders Sampled for Speciﬁéd
product.

% Accuracy — Opportunities

UNE

Resale

{adx

,for

Cbunt of Fiefds Sam
Verizon errors for specified product.

Codnt of«ﬁelds sarﬁ
product.

épec‘iﬁ'ec!

% Accuracy ~ Local Service Request Confirmation

Resale

UNE

enominator

[ Couni of LSRCs resent due to Verizon

errot

NC’)'o'Lmt éf LéRCs ‘




Verizon, New Jersey 271, Guerard/Canny/DeVito Declaration

chunge to this measurement so that it reports the percentage of all orders received that are
rejected, rather than the ratio of rejects to confirmed orders. Neither the New Jersey BPU
sot the New York PSC has established a standard for this measurement, because the
provision of correct information on an order is within the CLECs” control. Ms. McLean,
Nir. Wierzbicki, and Ms. Webster describe the training and assistance that Verizon
provides 1o CLECs to help them reduce the number of orders that are rejected.

61, “Percent Flow Through™ (OR-5) measures the percent of valid orders
recerved through the electronic ordering interfaces that are processed directly into the
RO withowt manual intervention. Verizon measures flow through for both resale and
UNE orders in three different ways. First, it measures “total” flow through (OR-5-01),
where the denominator is all electronically received valid orders, whether or not they are
of a type that is designed to flow through to the SOP. Second, it measures “simple” flow
through (OR-5-02), which includes orders for basic POTS services only.

62.  Third, it measures “achieved” flow through (OR-5-03), which is the
pereent of orders designed to flow through that actually do flow through. Prior to
Nevember 2001, Verizon was inadvertently scoring certain resale orders that did flow

thramgh as if they had not. Verizon corrected this error in a system release in October

the achieved flow through measurement is 95%; the guidelines do not establish a standard
for the total or simple flow through measurements. In addition, the New York PSC has
reeently approved the elimination of the “simple™ flow through measurement.

63, "Order Accuracy™ (OR-6) measures whether electronically submitted

orders (or orders submitted via fax when no electronic capability is available) that are

27




Verizon, New Jersey 271, Guerard/Canny/DeVito Declaration

manually entered into the SOP (i.e., that do not flow through) match the CLEC’s service
reqirest. Verizon’s review team manually audits a random sample of 400 Resale and 400
LINE orders per month and compares up to twelve (depending on the order type) required
fields on the latest version of the LSR submitted by the CLEC to the completed Verizon
service order. Verizon reports both the percent of orders without mismatches — “Percent
Aggurate Orders™ (OR-6-01) — and the percent of audited fields on the orders that are not
migmatched — “Percent Opportunities™ (OR-6-02). Orders that have at least one
“mismatch” are scored as being inaccurate. Finally, Verizon measures the “Percent
Aceurate LSRCs” (OR-6-03), defined as the percentage of LRSCs resent as a result of
Verizon errors. In October 2001, Verizon completed the systems work necessary for it to
measure OR-6-03. Verizon will begin reporting OR-6-03 with the November data
mionth: previously OR-6-03 was reported as under development. The New Jersey BPU
established a standard of 95 percent for OR-6-01 and a standard of not more than 5
percent for OR-6-03. OR-6-02 is reported for diagnostic purposes only; the New York
PSC recently approved the elimination of this measurement.

64, Verizon also reports three measurements that reflect its performance in
returning status notices for orders submitted over the EDI interface. These measurements
are based on the measurements developed in connection with the March 9. 2000 Consent

Decree between the Commission and Verizon. See Bell Atlantic-New York,

Authorization Under Section 271 of the Communications Act to Provide In-Region.

InterLATA Service In the State of New York, Adopted Consent Decree and Terminated

tvesngation, FCC 00-92, File No. EB-00-1H-0085 (March 9. 2000)

28



CERTIFICATE OF SERVICE

1 hereby certify that on October 9, 2002, the original and 10 copies of AT&T and
WorldCom, Inc.’s Comments on Qwest’s Proposed PO-20 Measurement were sent by

overnight delivery service to:

Debra Elofson
Executive Director
b
500 East Capitol Avenue
Pierre, SD 57501

outh Dakota Public Utilities Commission

and a true and correct copy was sent by U.S. Mail on October 9, 2002. addressed to:

(lotleen Sevold

mager — Regulatory Affairs
Qwest Carporation

125 $outh Dakota Avenue, 8" Floor
Sioux Falls, 8D 57194

Mary 3. Hobson

Attorney at Law

Stoe] Rives LLP

167 South Capitol Blvd., Suite 1900
Boise, 1D 83702-5958

Ted Smith

Attorney at Law

QWEST Corporation

One Utah Center, Suite 1100
201 South Main Street

Salt Lake City, UT 84111

David A, Gerdes

Hrett Koenecke

Attorneys at Law

May Adam Gerdes & Thompson
P03 Box 160

Pierre, SD 57501-0160

Thomas I. Welk

Attorney at Law

Boyce Murphy McDowell & Gree
P.O. Box 5015

Sioux Falls, South Dakota S7117-3013

John L. Munn

Attorney at Law

QWEST Corporation

1801 California Street, Suite 4900
Denver, CO 80202

Linden R. Evans

Black Hills Corporation
P.O. Box 1400

Rapid City, SD 57709

Marlon Griffing, PhD.
Senior Consultant

QS1 Consulting

1735 Crestline Drive
Lincoln, NE 68306
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Warren R. Fischer
Senior Consultant
QS1 Consulting

2500 Cherry Creek Drive South, Suite 319

Denver, CO 80209

™

Mark Stacy

QSI Consulting

5300 Meadowhrook Drive
Cheyenne, WY 82009
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RELEIVED
0CT 16 2002

Steven H. Weigler

Sanior Allprmey SOUTH DAKOTA PUBLIC
A & Government Affairs UT[L;T[E g CQM@@&DW

weligle

October 13, 2002

Via Qvernight Mail

Debra Elofson

Executive Director

S Public Utilities Commission
500 East Capitol Avenue
Pierre, S 57501

Re:  In the Matter of the Analysis into Qwest Corporation’s Compliance with
Seetion 271(c) of the Telecommunications Act of 1996,
Docket No. TC01-165

Pear Ms. Elofson:

Enclosed for filing are the original and ten copies of AT&T s Notice of
Supplemental Authority Regarding PO-20 in this matter.

Please call me if there are any questions with regard to this [iling.

Vepy truly yours,

Steven H. Weigler
SW/ib
Enclosures

e Service List




s BEFORE THE PUBLIC UTILITIES COMMISSION
il OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE ANALYSIS INTO QWEST )
MMPORATION’S COMPLIANCE WITH SECTION )
THC) OF THE TELECOMMUNICATIONS ACTOF )
96 )

Docket No. TCO1-165

AT&T'S NOTICE OF SUPPLEMENTAL AUTHORITY REGARDING PO-20

AT&T Communications of the Midwest, Inc. submits this notice of supplemental
authority with regard to Qwest’s proposed PO-20 measurement.

The Colorado Commission Order Denying Motion states that “P0O-20 as currently
defined will result in more confusion and errors in raporting.”l The Commission further stated
“(we) believe the best way to handle the development of a PID is with the upfront input and
collaboration of all parties.” For these reasons, the Colorado Public Utilities Commission
denied Qwest’s Request for Acceptance of PO-20 for Inclusion in the Colorado Performance
Assurance Plan.

The Notice of Commission Action from the Montana Public Service Commission
directs Qwest to develop PO-20 using a collaborative process that includes other interested

parties.

' Orrdler Denying Motion, In the Matter of Qwest Corporation’s Colorado Performance Assurance Flan, Colorads
Prblic Utilities Commission, Docket No. 02M-259T, Decision No. C02-1029 (Septernber 1§, 2002} af p3.

F




Respectfully submitted on October 15, 2002.

i . AT&T COMMUNICATIONS
OF THE MIDWEST, INC,

h ‘]'4,' o By: A oy {
My B. Tribby (&

i Steven H. Weigler

‘ 1875 Lawrence Street, Suite 1575

Denver, Colorado 80202

. (303) 298-6957
’ " )




Ho. C02-1029

BEPOREY PHE PURLIC UTILITIES COMMISSION OF THE STATE OF COLORADO

ORDER DENYING MOTION

Mailed Date: September 24, 2002
Acdlopted Date: September 18, 2002

BY THE COMMISSION

Statement

i. On  August 19, 2002, Qwest Corporation (Qwest)

Request for Acceptance of P0O-20 for Inclusion in thsa

Performance Assurance Plan (CPAP). In this request,

that in an ex parte discussion with the Federal

Commission (FCC) concerning Qwest’s application

§ 271 approval, Docket No. WC 02-148, Qwest agreed that it

t that this Commission accept Qwest’s proposed PC-20

parcent benchmark standard for inclusion in our CPAE.

megasurement 1s defined to capture data on Manusl

2. Gwest requests that the P0O-20 definition attachad

:t, be included in § 7.4 of the CPAP which containz




or other Tier 2 regional measurements.
payment amounts for non-conformance.

st 30, 2002, AT&T Communications of the
., and TCG Colorado (AT&T) and WorldCom,

jeintly filed a Response in Opposition to

for Acceptance of PO-20. AT&T and WorldCof

“unilateral PID development and its rushfﬁé
sammission’s | approval.” They state that fﬁe
approach that has been used historically is tﬁe
ge. AT&T and WorldCom state that Qwest has
work with other parties on this Performance
ition (PID) development other than during onelTAG
« at which many concerns were raised.

and WorldCom, while they believe tﬁe

is the only appropriate approach for PID

sntinue in their comments to identify mahy
PO-20 and the way it is currently defined..
Commission Decision No. C€02-718 in Docket

gquired Qwest to:

with interested parties to complete-
] of a PID for manual service
curacy. This PID shall be added to
at the first six-month review.

PID can be developed through a
ctioning  long-term  PID  administration
2 The lack of such a process does
gxtend Qwest’s time to complete.

[a]



opment  of a PID for manual service

HGOCUracy. If parties cannot reach
nent on & PID, then Qwest shall file
sroposed PID with the Commission. The

ion will then seek comment on Qwest's
1 and make a decision before

: reach agreement on a PID for
.rvice order accuracy before the
siw-month review of the CPAP, then
all file the PID for Commission
pursuant to § 18.9 of the CPAP.

Tt

rhe standard for the PID initially shall be
gnostic. At the second six-month review

, a benchmark will be established
pID for manual service order
uracy will be added as a Tier 1B measure
¢ the CPAP, unless parties agree that
»'s performance does not warrant the
-ion of such a PID to the CPAP.

iz see no reason to deviate from our original
@i in Decision No. C02-718, we see the need to

error concern, but believe the best way Lo

lopment of a PID is with the upfront input and

of all parties. While we acknowledge Qwest has

agreement with the FCC to request the acceptance

pO-20 from the state commissions, our concarn

surrently defined will result in more confusicn

reporting outweighs our concerns about walting

s sim-month review for inclusion. Just as an

has indicated that PO0O-20 should be a Tier 2

3




we clearly stated in our decision that it

the August 22, 2002 Weekly Meeting,

response time to Qwest’'s request.

the request has now expired we vacate our prior

wast Corporation’s Request for Acceptance of

is denied.

Order is effective on its Mailed Date.

L ADOPTED IN COMMISSIONERS’ WEEKLY MEETING
SGeptember 18, 2002,

THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF COLORADO

Commissioners

I3
bl

BO-20, pon




Service Date: October 10, 2002
PDEPARTMENT OF PUBLIC SERVICE REGULATION
BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MONTANA

ook ok ok

iR OF the Investigation
oraion’s

1 Rection 271 of the
slemtions At of 1996

UTILITY DIVISION

DOCKET NO. D2000.5.70

NOTICE OF COMMISSION ACTION

4]

8. 2002, at a regularly scheduled work session, the Montana Public Service

suimission) denied Qwest Corporation’s request to accept its proposed
ndicator definition to measure manual service order handling accuracy (called
fiar tnclusion in the Qwest performance assurance plan.

mmission directs Qwest to develop PO-20 using a collaborative process that
ey iderested parties and to refile the resulting performance measurement as part of

on's {irst six-month review of the performance assurance plan.

> MONTANA PUBLIC SERVICE COMMISSION

CAND, Chatrman

JAY STOVALL, Vice Chairman
HANDERSON, Commissioner
T BRAINARD, Commissioner
i ROWE, Commissioner




CERTIFICATE OF SERVICE

- certify that on October 15, 2002, the original and 10 copies of AT&T.s

al Authority Regarding PO-20 were sent by overnight delivery

i eorreet copy was sent by U.S. Mail on October 15, 2002, addressed to:

Thomas J, Welk
ory Affairs Attorney at Law
: Boyce Murphy McDowell & Greenfield
e Avenue, 8" Floor P.0. Box 5015
T Sioux Falls, South Dakota 57117-5015

John L. Munn

Attorney at Law

QWEST Corporation

1801 California Street, Suite 4900

o
1900 Denver, CO 80202

Linden R. Evans

Black Hills Corporation
P.O. Box 1400

Rapid City, SD 57709

Marlon Griffing, PhD.
Senior Consultant

e " QSI Consulting
5 & Thompson 1735 Crestline Drive
Lincoln, NE 68506

1360




1 K. Fischer

ysultant Mark Stacy
C‘(’{;S'i:{;iﬂg - QSI Consulting
“hetry Creek Drive S outh, Suite 319 5300 Meadowbrook Drive

‘ : : yes [ 82
ver. CO 80209 Cheyemne, WY 82009

Q Lmuf /. 37& i /
({yalflet Browne it




SOUTH DAR T & ik
UTILITIES COMMISBION

October 23, 2002

V1A OVERNIGHT DELIVERY

Debra Elofson, Executive Director
SD Public Utilities Commission
500 East Capitol

“Pierre, SD 57501

Re: NOTICE OF SUPPLEMENTAL AUTHORITY DENYING AT&T'S
MOTION TO REOPEN THE RECORD
Docket No. TC01-165

Dear Ms. Elofson:

Enclosed please find an original and ten copies of the NOTICE OF SUPPLEMENTAL
AUTHORITY DENYING AT&T’S MOTION TO REOPEN THE RECORD.

Thank you for your consideration of this matter.
Very truly yours,

Aiv§ o —
Mary S. Hébson

:blg
Bnclosure

Raise-148640.1 00291 64-00073




REGEIVED
0CT 24 200

SOUTH DAKOTA PUBLIC
UTILITIES COMMISSION

QOctober 23, 2002
VIiA OVERNIGHT DELIVERY
Steven H. Weigler Linn Evans
AT&T Communications of the Midwest Black Hills Corporation
1875 Lawrence Street 625 Ninth St. « 6th FL
Denver, CO 80202 P.O. Box 1400

Rapid City, SIy 37709
Midcontinent Communications Mark Stacy
David A. Gerdes QSI Consulting
May, Adam, Gerdes & Thompson LLP 5300 Meadowbrook Drive
503 South Pierre Street Cheyenne, WY 82009

Pierre, SD 57501-0160
Richard 8. Wolters, Semior Attorney

Karen Cremer, Staff Attorney AT&T
South Dakota Public Utilities Commission 1875 Lawrence Stroet - Roga 1575
500 East Capitol Avenue Denver, CO 80202

Pierre, SD 57501

Re: NOTICE OF SUPPLEMENTAL AUTHORITY DENYING AT
MOTION TO REOPEN THE RECORD:
Docket No. TC01-165

Dear Counsel:

This is to advise you that Qwest has filed with the South Daketa Public Utilitles Can
original and ten copies of its Notice of Supplemental Authority Denying AT&T s M
Reopen the Record. A copy is enclosed for your file.

Very truly yours,

Mary 5. Aobson

blg
Enclosure

3oise-14%G30.1 (0291 64-00073




QWEST CORPORATION’S COMPLIANCE )
WITH SECTION 271(C) OF THE }
)

Py

BEFORE THE
PUBLIC UTILITIES COMMISSION
STATE OF SOUTH DAKOTA

N THE MATTER OF THE ANALYSIS INTO )

KET TC 01-168

TELECOMMUNICATIONS ACT OF 1996

NOTICE OF SUPPLEMENTAL AUTHORITY BENVING A7
REOPEN THE RECORD

On or about September 26, 2002, AT&T filed a Motion to Reopen and Sup

Record in South Dakota. AT&T filed a similar motion in Colorade. This?

Supplemental Authority attaches the Order Denying Motion tron the

Commission which denies AT&T"s Metion to Reopen the Recond b

It is clear to us that the main, if not only, reason i
it § 271 applications at the FCC is the review of Q\ &
affiliate and the accounting safeguards Qwest K .
of our resources and the resources of Qwest amd vther |
parties, we see no reason to force Qwest to participute g
concerning identical issues raised in 14 states, ag well 4

received no indication from the FCC that it ree;
appreciate, a further investigation at the state fov

2.

s
3

Order Denying Motion, Colorado Fublic Untilities Comission. Dl
{October 16, 20023 (“Colorade Order™).
EId. atp 4.

Haige- 1486181 002916400073 ¥




Dated this 23" day of October 2002.

Respectfully submitted,

By: &&a’f&/j /ﬁ;éwtw_,

ReR T O020104-00073

"

Mary S. Hobson

STOEL RIVES LLP

101 S. Capitol Boulevard.
Suite 1900

Boise, 1daho 83702-5938
Telephone: (208) 3§7-4277

John L. Munn

1801 California Street, Suite 4000
Denver, CO 80202

Telephone: (303)672-5823

Attorneys for Qwest Corporation




CERTIFICATE OF SERVICE

[ HEREBY CERTIFY that on this 23" day of October. 2002, the fo
NOTICE OF SUPPLEMENTAL AUTHORITY DE
RECPEN THE RECORD was served upo

Debra Elofson, Executive Director

South Dakota Public Utilities Commission
500 East Capitol

Pierre, SD 57501

Telephone: (605)773-3201

Facsimile: (605)773-3809
debra.elofson@state.sd.us

Harlan Best, Staff Analyst

South Dakota Public Utilities Commission
500 Bast Capitol Avenue

Pierre, SD 57501

Telephone: (605) 773-3201

Facsimile: (605) 773-3809

* harlan.best@state.sd.us

Karen Cremer, Staff Attorney

South Dakota Public Utilities Commission
500 East Capitol Avenue

Pierre, SD 57501

Email; Karen.cremer(@state.sd.us

Steven H. Weigler

AT&T Communications of the Midwest
1875 Lawrence Street

Denver, CO 80202

Telephone: (303) 298-6957

Facsimile: (303) 298-6301
weigler@]lga.att.com

Richard S. Wolters, Senior Attorney
AT&T

1875 Lawrence Street — Room 1575
Denver, CO 80202

Telephone: (303) 298-6471
rwolters@att.com

Boise-148638.1 (0029164-00073

NYING AT&T
n the following parties as follow

% MOTIO

Huand Delivery

1, 8. Mt
Overnight Dehvery
Facsimile

Hand Delivery

U, 8. Mail
Overnight Delivery
Facsimile

yarl

Foait to :

Hand Delivery

UL 8. Mait
Overnight Delivery
Faesimile
Ematl to |

Hund Deliv
UL 8. Mad
Overnight Delivery
Pacsimile
Email to

U 8. Mail
Overnight Dlelivery
Facsimife

Email o1 rwolfor




Limn Evans

Black Hills Corporation
625 Ninth Street — 6" Floor
PO, Box 1400

Rapid City, SD 57709
Telephone: (605) 721-2305
Faesimile: (605) 721-2550
levansibh-corp.com

Mideontinent Communications

David A. Gerdes

May, Adam, Gerdes & Thompson LLP
503 8. Pierre St.

Pierre, 8D 57501-0160
dagl@magt.com

William R Fischer, Senior Consultant

Q81 Consulting

2500 Cherry Creek Drive South - Suite 319
Denver, CO 80209

Telephone: (303) 722-2684

F":cs‘imile‘ ('