






































































































































































































































































































































Exhibit D 

3 2 ,  Termination of th~s Agreement or any Order hereunder does not release either party from 
any liability under this Agreement that may have accrued or that arises out of any clatm 
that may have been accruing at the time of termination, including indemnity, warranties, 
and cnnfideniial information. 

3.3 If Qwest terminates this Agreement for Cause, or if CLEC terminates this Agreement 
without Cause, CLEC shall pay termination charges equal to the amount of fees and 
charges remaining on the terminated Order(s) and shall remove its Facilities from the 
Fofestlnnerduct within sixty (60) days, or came Qwest to remove its Facilities fron? the 
Polesllnnerduct at CLEC's expense; provided, however, that CLEC shall be liabie for and 
yay all fees and charges provided for in this Agreement to Qwest until CLEC's Facilities 
are physically removed. Notwithstanding anything herein to the contrary, lipor1 the 
termination of this Agreement for any reason whatsoever, all Orders hereunder shall 
s~rni~ltar~eously terminate. 

3.4 IF this Agreement or any Order is terminated for reasons other than Cause, then CLEC 
shall remove its Facilities from Polesllnnerduct within one hundred and eighty (180) days 
from the dale of termination; provided, however, that CLEC shall be liable for arid pay all 
fees and charges provided for in this Agreement to Qwest until CLEC's Facilities are 
physically removed. 

+.' .s.4 F Owest may abandon or sell any Poleslinnerduct at any time by giving written notice to the 
CLEC. Upon abandonment of Poles/lnnerduct, and with the concurrence of the other 
CLEC(s), if necessary, CLEC shall, within sixty (60) days of such notice, either apply for 
mage with the new owner or purchase the Polesllnnerduct from Qwest, or remove rts 
Facilities therefrom. Failure to remove its Facilities within sixty [60) days shall be deemed 
an election to purchase the Polesllnnerduct at the current market value. 

4. CHARGES AND BILLING. 

4 . 1  CL.EC agrees to pay Qwest Polesllnnerduct usage fees ("Fees") as specified in the Order, 
Fees will be computed in compliance with applicable local, state and Federal law, 
regulations and guidelines. Such Fees will be assessed, in advance on an annual basis, 
Annual Fees will be assessed as of January 1st of each year. Fees are not reftlndable 
except as expressly provided herein. CLEC shall pay all applicable Fees and charges 
specified herein within thirty (30) days from receipt of invoice. Any outstanding invoice \vi!l 
be subject to appbcable finance charges. 

4.2. Qwest has the right to revise Fees, at its sole discretion, upon written notice to CLEC 
within al least sixty (60) days prior to the end of any annual billing period. 

5, INSURANCE. The CLEC shall obtain and maintain at its own cost and expense the follo~v~ng 
ir?!;urance during the life of the Contract: 

5,"10rkers1 Compensation andlor Longshoremen's and Harbor Workers Conipensat~on 
insurance with (1) statutory limits of coverage for all employees as required by statute: 
and (2) althol-lgh not required by statute, coverage for any employee on the job s~te; and 
(3) Stop Gap liability or employer's liability insurance with a limit of One Hundred 
Thousand Dollars ($1 00,000.00) for each accident. 

5 2 General liability insurance providing coverage for underground hazard colierage 
(commonly referred to as "U" coverage), productslcompleted operations, premises 
operations, independent contractor's protection (required if contractor subcontracts ttle 
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work), broad form property damage and contractual liabil~ty wlth respect to tiabt!ity 
assumed by the CLEC hereunder. This insurance shall also include: (1) expiosiorr 
hazard coverage (commonly referred to as "X" coverage) if the work involves blasting and 
(2) collapse hazard coverage (commonly referred to as "C" coverage) if the work may 
cause structural damage due to excavation, burrowing, tunneling, caisson work, or under- 
p~nning. The limits of liability for this coverage shall be not less than One Million Dollars 
(!$1.000,000.00) per occurrence combined single limit for bodily injury or property damage. 
These limits of liability can be obtained through any combination of primary and excess or 
umbrella liability insurance. 

5 3 Comprehensive automobile liability insurance covering the use and maintenance of 
owned, non-owned and hired vehicles. The limits of liability for this coverage shall be not 
tcss than One Million Dollars ($1,000,000.00) per occurrence combined single fimif for 
bodily injury or property damage. These limits of liability can be obtained th r~ugh any 
csmbinat~on of primary and excess or umbrella liability insurance. 

5 4 Qwest may require the CLEC from time-to-time during the life of the Contract to obtain 
additional insurance with coverage or limits in addition to those aescribed above 
However, the additional premium costs of any such add~tional insurance requtred hy 
Qwest shall be borne by Qwest, and the CLEC shall arrange to have such costs Oilfed 
separately and directly to Qwest by the insuring carrier(s). Qwest shall be authorized by 
the CLEC to confer directly with the agent(s) of the insuring carrier(s) concerning the 
extenl and limits of the CLEC's insurance coverage in order to assure the sufficiency 
thereof for purposes of the work performable under the Contract and to assure that such 
coverage as a hole with respect to the work performable are coordinrited from the 
standpoint of adequate coverage at the least total premium costs. 

The insuring carrier(s) and the form of the insurance policies shall be subject to approval 
by Qwest, The CLEC shall forward to Qwest, certificates of such insurance issued by the 
insuring carrier(s). The insuring carrier(s) may use the ACORD form, w h i ~ h  is the 
lnsurance Industries certificate of insurance form. The insurance certificates shall provide 
that: (1) Qwest is named as an additional insured: (2) thirty (30) calendar days prior 
wrrtten notice of cancellation of, or material change or exclusions in, the policy to which 
the certificates relate shall be given to Qwest; (3) certification that underground hazard 
average (cummonly referred to as "U" coverage) is part of the coverage; and (4) the words 
"pertains to all operations and projects performed on behalf of the certificate holder" are 
included in the description portion of the certificate. The CLEC shall not commence work 
hereur~der until the obligations of the CLEC with respect to Insurance have been fulfilled. 
The fulfillment of such obligations shall not relieve the CLEC of any liability hereunder ar 
in any way modify the CLEC's obligations to indemnify Qwest. 

!>%lj LZEhtinever any work is performed requiring the excavation of soif or use of heavy 
machinery within fifty (50) feet of railroad tracks or upon railroad right-of-way, a Railroad 
Protective Liability lnsurance policy will be required. Such policy shall be issued in the 
name of the Ra~lroad with standard limits of Two Million Dollars ($2,000,000.O0) per 
occurrence combined single limit for bodily injury, property damage or physicak damage to 
property with an aggregate limit of Six Million Dollars ($6,000,000.00). In addition, said 
policy shall name Qwest and the CLEClSubCLEC on the declarations page with respect 
to its interest in these specific job. Said insurance policy shall be in form and substance 
satisfactory both to the Qwest and the Railroad and shall be delivered to and appraved by 
both parties prior to the entry upon or use of the Railroad Property. 
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5 7 Lcirhenever any work must be performed in the Colorado State Highway right-of-way, 
policies and certificates of insurance shall also name the State of Colorado as an 
addrtional insured. Like coverage shall be furnished by or on behalf of any subcontractor. 
Copies of said certificates must be available on site during the performance of the work, 

%, C6NSTRUCPlf-3N AND MAINTENANCE OF FACILITIES. 

6 4 Qwest retains the right, in its sole judgment, to determine the availability of space on 
Potest'lnnerduct. When modifications to a Qwest spare conduit include the placement of 
tnnerducf, Qwest retains the right to install the number of innerducts required to occupy 
the conduit structure to its full capacity. In the event Qwest determines that 
rearrangement of the existing facilities on Polesllnnerduct is required before CLEC's 
Facilities can be accommodated, the cost of such ~nodification will be included ir: the 
CLECb nonrecurring charges for the associated Poles/lnnerduct Order. 

6.2 CLEC shall be solely responsible for obtaining the necessary underlying legal authority lo  
occupy Polasilnnerduct on governmental, federal, Native American, and private rights of 
way, as applicable, and Qwest does not warrant or represent that providing CLEC with 
~ G C ~ S S  to the Polesllnnerduct in any way constitutes such legal right- The CLEC shall 
obtain any necessary permits, licenses, bonds, or other legal authority and permission, at 
the CLEC's sole expense, in order to perform its obligations under this Agreement, The 
CLEC shall contact all owners of public and private rights-of-way, as necessary, to obtain 
written permission required to perform the work prior to entering the properiy or starting 
any work thereon and shall provide Qwest with written documentation of such legal 
authority prior to placement of its facilities on or in the Polesllnnerduct. The CLEC shall 
comply with all conditions of rights-of-way and Orders. 

6 :? CLEC's Facilities shall be placed and maintained in accordance with the requirements and 
specifications of the current applicable standards of Bellcore Manual of Construction 
Standards, the National Electrical Code, the National Electrical Safety Code, and the rules 
and reg~llations of the Occupational Safety and Health Act, all of which are incorporated 
hereln by reference, and any governing authority having jurisdiction of t h s  subject matter 
of this Agreement. Where a difference in specifications exists, the more stringent shall 
apply. Failure to maintain Facilities in accordance with the above requirements shall be 
Catrse as referenced in Section 3 to this Agreement for termination of the Order in 
question. Termination of more than two (2) Orders in any twelve-month period pursuant 
Ln the foregoing sentence shall be Cause as referenced in Section 3 for termination of this 
Agreement. Qwest's procedures governing its standard maintenance practices shall be 
n-iade available upon request for public inspection at the appropriate Qwest premises. 
CL.EC's procedures governing its standards maintenance practices for Facilities shall be 
made available to Qwest upon written request. CLEC shall within thirty (30) days comply 
and provide the requested information to Qwest to bring their facilities into compliance 
with these terms and conditions. 

d 4 ,  In the event of any service outage affecting both Qwest and CLEC, repairs shall be 
effectuated on a priority basis as established by local, state or federal requirements, or 
where such requirement do not exists, repairs shall be made in the following order: 
electrical, telephone (local), telephone (long distance), and cable television, or as mutually 
agreotd to by the users of the effected Polesllnnerduct. 

ii 5 In the event of an infrastructure outage, the CLEC should contact their Network 
Iivia~ntsnance Center at 1-800-223-7881 or the CLEC may contact their Account Manager 
at the Ir~terconnecl Service Center. 
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7. MODIFICATION T 6  EXISTING POLESIINNERDUCT 

if CLEC, requests Qwest to replace or modify existing Polesllnnerduct to increase its 
strength or capacity for the benefit of the CLEC and Qwest determines in its sole 
discretion to provide the requested capacity, the CLEC shall pay Qwest the total 
replacement cost, Qwest's cost to transfer its attachments, as necessary, and the cost for 
renovat (including destruction fees) of any replaced Polesllnnerduct, if such is necessary. 
Owrlertsliip of new Polesllnnerduct shall vest in Qwest. To the extent that a modification is 
inc~irred far the benefit of multiple parties, CLEC shall pay a proportionate share of the 
talc~l cast as outlined above, based on the ratio of the amount of new space occupied by 
lha Facilities to the total amount of space occupied by all parties joining the modification. 
ktrrdifications that occur in order to bring Polesllnnerduct into compliance with applicable 
safwly or other requirements shall be deemed to be for the benefit of the multiple parties 
and CLEC shall be responsible for its pro rata share of the modification cost. Except as 
set forth herein, CLEC shall have no obligation to pay any of the cost of replacement or 
r~~od~frcation of Polesllnnerduct requested solely by third parties. 

6S\Trrtter~ notification of modification initiated by or on behalf of Qwest shall be provided to 
CtEC at Isast sixty (60) days prior to beginning modifications if such modifications are not 
the result of an emergency situation. Such notification shall include a brief description of 
the nature and scope of the modification. If CLEC does not rearrange its facilitates within 
sixty (60) days after receipt of written notice from Qwest requesting such rearrangement, 
Qwesi may perform or cause to have performed such rearrangement and CLEC shall pay 
fur cost thereof. No such notice shall be required in emergency situations or for routine 
rnainienence of Polesllnnerduct. 

8. iHBPEC"B1QN QF FACILITIES. Qwest reserves the right to make final construction, subseq~ient 
mrtrt [)encrclic inspections of CLEC's facilities occupying the Polesllnnerduct system. CLEC shall 
reimburse Qwest for the cost of such inspections except as specified in Sec!ion 8 hereof. 

B 1. CLEC sha!l provide written notice to Qwest, at least fifteen (15) days in advance, of the 
lacalions whera CLEC's plant is to be constructed. 

8 2 The CLEC shall forward Exhib~t A, entitled "Pulling In Report" attached hereto and 
rrlcsrporated herein by this reference, to Qwest within five (5) business days of the date(s) 
of the occ\.lpancy. 

13 3 Qwest shall provide written notification to CLEC within seven (7) days of the date of 
cumpletion of a final construction inspection. 

A 3 Where final construction inspection by Qwest has been completed, CLEC shall be 
obligated to correct non-complying conditions within thirty (30) days of receiving written 
notice from Clwest. In the event the corrections are not completed within the thirty (30)- 
day period, occupancy authorization for the Polesllnnerduci system where non-complying 
conditions remain uncorrected shall terminate immediately, regardless of whether CLEC 
has energized the facilities occupying said Polesllnnerduct system, unless Qwest has 
ps~v~dsd CLEC a written extension to comply. CLEC shall remove its facilities from said 
Patesllnnerduct in accordance with the provisions set forth in Section 10 of this 
Agreement. No further occupancy authorization shall be issued to CLEC until such non- 
cornplying conditions are corrected or until CLEC's facilities are removed from the 
PaIelCanduit system where such non-complying conditions exist. if agreed to in writing, 
by bath parties, Qwest shall perform such corrections and CLEC shall pay Qwest the cost 
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i:rf pr;rlor-rnlng such work. Subsequent inspections to determine if appropriate corrective 
;~ctiun has been taken my be made by Qwes!. 

W ': Once the CLECs facil~tres occupy Qwest Polesllnnerduct system and Exhibit A has been 
r a ~ ~ i v e d  by Clwest, Qwest may perform periodic ~nspections. The cost of such 
fns;xcctlons shall be borne by Qwest, unless the inspection reveals any violations. 
n,xnrds, or ~c>ndrllclns Indicating that CLEC has faded to comply w~th the provlslons set 
f73r1h in this Agreement, in which case the CLEC shall reimburse Qwest for full costs of 
tixpection, and re-inspection to determine conlpliance as required. A CLEC 
te[~resentat~ve may accompany Qwest on field inspections scheduled specifically for the 
purpose af inspecting CLEC's Facilities; however, CLEC's costs associated with its 
partic~pat~on t r i  such inspections shall be borne by CLEC. Qwest shall have no obligation 
fo tlstrly CLEC, ailel CLEC shall have no right to attend, any routine field inspections 

f Tt%r casts of ~nspections made during construction andlor the final construction survey 
and subseqinent inspection shall be billed to the CLEC within thirty (30) days upon 
?:nrrsnletlon a1 the inspection. 

Finni construction, subsequent and periodic inspections or the fa~lure to make such 
rcispectians, shall not impose any liability of any kind upon Qwest, and shall not relieve 
CLEC of any responsibilities, obligations, or liability arising under this Agreement. 

UNAUTHORIZED FACILITIES 

If any facilities are found attached to Polesllnnerduct for which no Order is in effect, 
Qwrast, withnr.rt prejudice to any other rights or remedies under this Agreement, shall 
assess an unauthorized attachment administrative fee of Two Hundred Dollars ($200.00) 
r3ar aitachmenl per Pole or innerduct run between manholes, and require the CLEC to 
s\rtj\nnt in wsitlng, wlthin ten (10) day after receipt of written notification from Qwest of the 
unauthar~zed occupancy, a Polesllnnerduct application. Qwest shall waive the 
tinauthorized attachment fee if the following conditions are both met: (1) CLEC cures 
suc!~  authorized attachment (by removing it or submitting a valid Order for attachment 
li? tile farm of Attachment 2 of Exhibit D, within thirty (30) days of written notification from 
O w s l  of the unauthorized attachment; and (2) the unauthorized attachment did not 
requr:e Qwest to take curative measures itself (e.g., pulling additional innerduct) prior to 
tile Lure by CL-EC. Qwest shall also waive the unauthorized attachment fee if the 
itt?aulhcwrzeci attachment arose due to error by Qwest rather than by CLEC. If such 
nppitcatror'r rs r?ot received by Qwest within the specified time period, the CLEC will be 
~ $ q ~ l r s d  to 7enzoi.e its unauthorized facility within ten (10) days of the final date for 
ieuBmtrlrny the required application, Qwest may remove the CLEC's facilities without 
i~;tt:ifify, arld the cast of such removal shall be borne by the CLEC. 

Fcsr the purpose of determlnlng the appl~cable charge, the unauthorized Polesllr;nerduct 
occupancy shall be treated as having existed for a period of five (5) years prior to its 
i!rucovery, and the charges, as specified in Section 4, shall be due and payable forthwith 
uctiottiar or not CLEC is ordered to continue the occupancy of the Polesllnnerduct system. 

$. .. .i a t  N:? act ar failure to act by Qwest with regard to an unauthorized occupancy stmll be 
c!iperncd to canst~tute the authorization of the occupancy; any authorization that may be 
ysantecj subsequently shall not operate retroactively or constitute a waiver by Qwest of 
sny of 11s rtghts ot privileges under this Agreement or otnerwise. 
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C ~ C X L  w ,if I~gi~.lative. ~ F J ~ Z J ~  efleCt'tf'~8 or a ~ r ~ n a t t  ~ ' x z ~ r $ ~ e t  

i f  %itch ctnr~lirtgency occurs, Qwest may elect 

$2.2 'I 'fu larminatcf this Agreement as to the Order rr.: ~UZS~:OG or 

j2.2 2 1'4 tt;;rrrninare already-assigned specific work assignmiini{s; me CLEU %s ~ z b ~ . :  :Z 

pr;,rlorrn, af any part thereof, and to assign new sp~af:c work assignmeas ;.=, ztr,ei 
Izarlrss far the d~~ration of the cause of the delay; or 

A " ?  3 '  
S G  c.,l 'r0 ~o5p~3rid sllrsady-assigned specific work assignmenr(s) the CLEC is unabie 10 

perforri-r, or any part thereof, far the duration of the cause of the delay; and to 
n$algr\ riew specific work assignments to other part~es for the durat~on of the cause 
.nf tire dolay. 

* - :,- -5 tttlitqsi strnll ise dserned io have elected Section 12.2.3 above unless written notice of 
tc:rti.rirattcrr~ it3 given by Qwest after the contingency occurs. With respect to Qwest's 
cl~5:i;iriatl af Section 12,2.3 above: 

52 3 1 Qwsst shall give the CLEC written notice of the work to be performed by 
such other party prior to its performance and shall deduct from the CLEC's 
price ths  cost of the work or services actually performed by such other 
parlier;, 
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2 ; :  3 ,-: We GLEC %ha!! resume performance, and complete any vtorit not 
f=arf~r~~er,f nr to be performed by a~nctne; parly. once r h e  delaying came 
Cea6as 

s I I  arprcspr:ate, at the Qwest s ci~screiticrn, the irme for completiorr of specriic 37 3 ,- 
v&rk ;js~~grrrnerst(s) shall be extended up to the length of t~me the 
cr$-sr-t!ir~gon@.lf ertdured 

~ i a ~ % t  i, ri-~~'w'~nrt,ia'Fg: ~:on!r~/ rnclljding extreme weather conditions, strrkes, fires, 
:-n::,.a%gn@s JLtr4WS CJI civr! or rrri!itary law enforcement authorities, acts of God, or ads of 
: ~ e ~ i s i d ~ i ~ r ~  :~~dreral, sxacultve, or admrnrstratrve authonties. 

WrWatS REsof,Wa"lO$a 

1 f-at+:$r n-t;,v'i ?ho$e clarnt~ over which a regulatory agency has exclusive jurisdiction, all 
..:ztrcrr$ t~:geirdfe~~ of legal theary, whenever brought and whether between the parties or 
: ~ l r ~ u t ? i t : ~  nrlw a[ the parties to this Agreement and the employees, agents or affiliated 
t, gs*;nE,wa@s at tti~s n l h ~ r  parly, shall be resolved by arbitration. A single arbitrator engaged 
<$- -7 : ?t= -Z p:.rctiea of law asrd Itnowledgeable about telecommunications law shall conduct the 
.~ltsrattor-r IFI accordance with the then current rules of the American Arbitration 
Rwit:~at~or? rAAAi') u111ess otherwise provided herein. The arbitrator shall be selected in 
tg:c5t,~fdance wilt? A M  pracedures from a list of qualified people maintained by kAA. The 
;̂ rfh:fr;rtron st~all bn conducted in the regional AAA office closest to where the claim arose. 

T u ? 8hll i,.rlyscditod pmcedures prescribed by the AAA shall apply. The arbitrator's decis~on 
2?!1all b l ~ ~  fin~i! and binding and judgment may be entered in any court having jurisdiction 
! ~ i t ? f i r ~ ~ f ,  

i:lt%rwf ttlsrl the de'rennination of those claims over which a regulatory agency has 
c'frf:Ii~6)~~: j u r ~ ~ d i ~ t i ~ n ,  federal law (including the provisions of the Federal Arbitration Act, 9 
I! $ GL Sa~trons 1-16) shall govern and control with respect to any issue relating to the 
u,iilxcjiky af this Agrcernent to arbitrate and the arbitrability of the claims. 

1 .  i; it m y  p~dily MCS a judicial or administrative action asserting claims subject to arbitration, 
P J E ~ C ~  ~t"tclttiar party sl l~ce~sful ly stays such action andlor compels arbitration of such 
i:131n1%, thf- party filing the action shall pay the other party's costs and expenses incurred 
ii\ $@akirlg srrcl~ stay or compelling arbitration, including reasonable attorney's fees. 

;. S,APJF\J%WES1Sj. l'ti!s Agreement and the parties' actions under this Agreement shall comply with 
2v.r ikj.igJii:;ilzlui fndeial, state, and local laws, rules, regulations, court orders, and governmental 
*+ijeni:y c2rrft:afg Any chnnga in rates, charges or regulations mandated by the legally constituted 
3q:Eiqr2:ctiilE tvij! act an a modification of any contract to that extent without further notice. This 
Att'i-sli:mii~lt :ahall bn gwvernod by the laws of the state where Polesllnnerduct is provided. Nothing 
-'izittanif3$.if i i f i r~ l r l  $hall ~ i l b ~ t i t u l ~  for or be deemed a waiver of the parties' respective rights and 
i:iii:3gfa14t~ll:r ut~16i rapplicable federal, state and local laws, regulations and guidelines, including 
:=it?tliirrt ir~i~!i;:trcsn) Ssctlon 224 of the Communications Act of 1934, as amended (47 U.S.C. 224). 
:, lil; i",LC rayrossrrts that it 1s a certified Competitive Local Exchange Carrier or othenvise has 

@:I- i r i r j f i l  ib j \ ? ! ,  pt~rel~unt 10 47 U.S,C. 224 to attach to Qwest's pole pursuant to the terms thereof. 
iZr;,Fi: acknuwlsdges that Qwest will rely on the foregoing representation, and that if such 

1 1  i ' g * :LCtk l fZ4~f~11 15 [!a! accurate, this Agreement shall be deemed void ab initio, except for Article 9 
fv-22:iwi7 fer wSitlli~it7 CLEC shall remain fully liable, 
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?&~e~ES%fiBlb,,$n Trn XRe event that a court, governmer~tal agency, or regulatory agency with 
,;,s: , -a.~l.?$t~t;r~i? r!e;femltnes titat this Agreement or a provision of this Agreement is unlawful, 

'-. -, k;cr-~a".i..*% L:F: mar yr13bi&%i of the Agreement to the extent it is unlawful, shall terminate. If a 
# ,.. ,.-,"" r , b  Pe,,;; 
a -a A{ywftnenf r5 :r;r?h~tftat~d but the part~es can legally, commercially and practicably 
,- :Fa . .*.. 2, :*~~:,f :ih:i :rtri?~azea gravisron. the remainder of this Agreement shall continue in 
(J,L%~$.&<.* 7 

2;:, C %Qk P ROVl$,iQBS 

,%;,+a .%ri:s+ :.$ I~~F~FIBG oasl,y to exerc~se any right, power, or privilege hereunder, shatl 

:% E c ' ~  "r> +s+ , J ~ J , ~  +- n4:S "J aunreasanabfy v~ithheid, Assignment of tl-tis Agreement by - ., - *= ,? 

7.  -, 1; ., I,~SL* :) % idk~1~~a?j i  or affiitate shail be laresumed to be reasonable: provided, 
La.;**:.. pt;+r c.,I:;,E6 raqig 12bRta~n awest's consen! 18 any event. 

- r-i & ~ i ' ; ~ r ; . ~ * ~ i l :  P:%nefr;p CLEf: B K I ~  Qwest There are no th~rd party benefic~aries. 

' " * i~ %:tr1;.~:;@;~~t l;:~f~sii!ttf@% the enfire understanding betvdeen CL.EC and Qwest with 
I 3: - ,.L7s., .,, pa + ,i,: .- .>tG~r,: r3 -,,-@ pukSrded heretn and supersedes any prior agreements frr 
;; 'jp:633f#;F;ifi~~ 

.tld . . 5:-;>:1; z ' - i ~ ; j ! ; 1  $Ed?"r Tt~ird Revision, Exhibit D (redline) September 24, 2002 Page 21 



<?%a g,~,~i.,dd+ rk~,~t+?B;y' ~ x ~ ~ t l l e :  and ~ulhorize this Agreement as of the latest date shol~n below: 

Qwest Corporation 

Title 

Date 

Qwest Corporation 
1801 California, Rm. 2330 
Denver, CO 80202 

. ... 
,:, .pFg:*:;y;a ; -. .<>,L*"." . . 1 I Phone: 

.T** ,Z % - %r%* li f i l - t ;  Si4fiT TlYtlrit RQVISIOI~, Exhibit D (redllne) Sepiember 24, 2002 Page 22 



i + r ~ + 3  ;< . ITs q* a , . r - L  Fr -  '! ,cifr:!i'o!erE by tni? GtEC when fiber cable is placed into innerduct. 

'!31*i, -5 ::.s .$;3iri+,a pitz tfmi ~niisuarll la General Agreement No. - granted to us - I$*-$+ ;"A rr-5, I ?:kt"+ 1fkr'ri~rt4~ief il?g~~f?Y~tbnl d a t ~ d  - -, 20- we have completed installation 
-i; :%J- >-- ,, .%- :,$ZIBJ ~ ~ f i : ~  ti-IQ ~IJI~WII'IQ 

Cable and 
Equipment Installed 

Name of CLEC 

By: 
'Title: 

> -  

F 2; ,gj*-p:d:eq: i?i~iz~:tig>frc,irr of 311 facilities shall be given, including a print showing the locations, 
.a;~at:i.ci:~%. r t R q & i ~ .  ~ : f F l j  l y p ~ t ~ ~  crf all cables and eqcripment. 

i,t7x?i,, ? -  : - , z ~ i l i  f t . i ~ ~ f l ~ l l l + ~ $  $h~wt i~g  dt f~ f  used, Must be same duct assigned to Licensee by Licensor 
D-a *,+n-fi*: Pi2 ? ' < ? % i ~ : ?  .~ --- unfass w change ha5 been previously authorized in writing by Licensor. 

, , l . 3 ~ ~ ; h  : '- , - C A I  -tj *1365h? 'ql:qii i4ii2et~!5iillrf, ExhtBtf D (redlina) September 24, 2002 Page 23 
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Title 

Total duct footage 





Exhibit D 

ATTACHMENT 4 
FORM OF ACCESS AGREEMENT 

Rftor recording, please return to: 

Littleton, CO 80120 

ACCESS AGREEMENT 

PHIS ACCESS AGREEMENT (this "Aqreement") is made as of the - day of - - _ , .  20--. By 
and between QWEST CORPORATION, a Colorado corporation, successor in tnterest to U 3 %EST 
GOMMLINI\CATIONS, INC., a Colorado corporation ( r a n o  whose address rs 
an.--*--..---- 

, whose address is 

R E C I T A L S  

A. This Agreement relates to certain real property (the "Property") lacateci in tire Q at:rit$ G! 
_.,__._~_-_________. (the "County"), State of 

B. A copy of an agreement purporting to grant to Grantor certain rights to us? the Pt.r,prrr% 
as described therein (the "Easement Riqhts"), is attached as Exhibit &(the "Right af W-sr;!":: 

C. Pursuant to 4244 U.S.C. 55 224 and 251(b)(5), Grantor, as a tocat Exchange C'irirrejr. rJ 
required to provide access to rights-of-way to a requesting telecommunications carrier, as cief~t:cd !r~ 
W-x U.S.C, 3 224. Grantee is a telecommunications carrier that has requested access tu Grantesr'5 1 
Easgrnent Rights. To comply with the aforementioned legal requirement, Grantor has agreed ta skas'e 
with Grantee its Easement Rights, if any, relating to the Property, to the exterlt Grantat mdji Itxgi~!ky 
cnrlvey such an interest," ! 

D. Subject to the terms and conditions set forth in this Agreement, Grantor has allreed Sc; 
convey to Grantee, without any representation or warranty, the right to use the Easement Ktgjsrt%. i'ltrcf 

Grarit~e has agreed to accept such conveyance. 

NOW, THEREFORE, for Ten Dollars ($10.00) and other good and valt~abte curtsid@r,i9lrrrr !tv81 
r-ecalpt and sufficiency of which are hereby acknowledged, the parties hereby agree as foilarsvs 

1. Grant of Riqht of Access. Grantor hereby conveys to Grantee and its A~il-iari~cd Users f i is -- 
r.fei~rted below) a non-exclusive, perpetual right to access and use the Easement Rrghts, vihch i g h i  sh;tiE 

Correction of typographical error. 
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be expressly (a) subject to, subordinate to, and limited by the Right csf tVay Agrestnent, an3 Bk4 s:;bicir: % 
the terms and conditions hereof. As used in this Agreement. "Aitthorizerf UsersF a# a ~ s ' ~ ~ f .  Grr~r.t{x d:xZ 
Grantee shall mean Owner, Grantor or Grantee, as applicable. their respective RghaIes Bnd +zfrtf; 
licensees, employees, and invitees, including, without limitation, contract~r3, ~ubCafi:fa~tG~s 1i;ansri~tantl 
suppliers. public emergency vehicles, shipping or delivery vehicles. c3r cansttuctj&iri vehicle%. s ; '$ ,~!~&;~~~~% 
mitans, with respect to any Person, any Person that cor;irols, is controlled by or is tssrder ~~~%4"slaf~-:<ii-irtff$" 
with such Person, together with its and their respective members. partners. veratcr:erS, $:restbks riiPserb 
stockholders, agents, ernployees and spouses. A Person shalt be presumcG !a have ci"ao%(lj: t.*e"txe:" :+ 

possesses the power, directly or indirectly, to direct, or cause tkr; birectkan QF, t;ii& ~;anftqe+~tt:::t -- i?- 

galic:es of another Person, whether through ownership of voting s e ~ u r t t i ~ ; ~ ,  by ~arbfra~t, QP ~11-+:rtb;5-rl- 

kiPersan" means an individual, partnership, l~mited liability company, assuc~atlta.n, tafporaiian sr t:15@: 

ant~ty. 

2. Grantor's Reserved Rights. Grantor reserves to itself and its htsfhorrzed Users tke ng:?t use 
the Easement Rights for any purpose not incompatible with the rights cl-rnvoyed to @ranim Sij #his 
Agreement. 

3. Conditions Precedent to Effectiveness of A~reement. This Agreenkoot i-.j exgressky ~ ~ ~ 1 d i a i Q c o 8  
an the f z c i n g :  

a. Recordation of Aqreement. If the Right-of-way AgrEemerrt has been ptibk~iy rrsf;aF"ded. 
Grantee shall be responsible for assuring that the Agreemer~li is in appmpriata f@fm Rlr rtic:~t;iit-rii~g 
in the real property records of the County, shall pay for tke recarding atle?rcagS', and Slr8if yfa.rtdB 
copy of the recorded Agreement to Grantor at the address set forth above A bgkble sapy of !Re 
Right of Way Agreement must be attached to the Agreemerit when recorded or ttle Agr@@~rieRB 
shall not be effective. 

b. Payment of Costs and Expenses. Grantee shafi pay to at retrnb~trsii? q%&antcv for ,s!r 
reasonable costs and expenses, including reasonable attorneys' kegs, gmkr;.*\Ec%3r'ics k~ 1, 
Grantor's execution and delivery of this ~greemenl". L 

i 
4. Grantee's Representations and Warranties, Grante~; represents srld vr,"tr+~n!s $9 GG~D~~~EUP !;$at 

a. Authority. Grantee is a , duly fornseei and va1rdiy enstars2 ~ i ~ l a j @ i  t h ~  i * 3 ~ i $  or 
the State of . All necessary action has bean taken by %rant,&& Ir: Bx~PdaFc ar:cl 
deliver this Agreement and to perform the obligations set SoPtD? Rdrgl~od~r k:a"r%fitf:rt !I::$ ;z 
"telecommunications carrier" as that term is defined in U.S.C, 9 229.'" 

b. Due Diliqence. Grantee acknowledges and agrees that neithsr Crainrtv tlar & r : i t  r$~#*:~P 

employee, attorney, or representative of Grantor has r r r t r S l ~  m y 1  ~taE@r~l&cjt$ e l ~ $ r t a t t i i ~ I r + t ~ ~  
promises, assurances, representations, or warranties, whether rn ttr% Agree~iaurr: ae ra!f%$%"ti 
and whether express or implied, regarding the Right of Way Ayfeerrt-erst Q$ th& E;ji+tlr~?$;:rt Ril$)l:;. 
or the assignability or further granting thereof, or titke to. frr the enuir~nnrr;mtai. nt dltrit!s 661kii:P:tolt7 i,z: 

the Property. Grantee further acknowledges arrd agrees itla! Grantee bas C B + ~ ! T T I ~ ~ : W ~  ;?p:if 
investtgated to its full satisfaction the physical nature ar~d catrdattrifi of Iba P~rty~;:rw ,F=J :n-5 

Easement Rights and that it is acquiring the Easement Rights in an "'AS f9, VJi'xititEF%lr LQ' rf>r:i:B;f:~l;? 

I 't Thrs change reflects post-workshop language that Qwest anst ATbT negi,z:l~;l.";J 4,: bF:::;ii '*r,:l{ i,i,:,--c L =, ., 
Utah Public Serv~ce Cornrn~sslon. See also, South Dakota Q x k - r  !2.-gardrfrg G::tlrl~:r,Fsr !:i;?pri:. ' i .* 
and 12 at page 17. 

1 1  Correction o f  typographical error. 
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Grantee expressly waives all claims for damages by reaserr? at any siZi'aiGfi>eFt: c ~ G - * ~ ? ? F + F : ~ & ~ G ~ T  
warranty, assurance, promise or agreement made, if any. 

5. Grantee's Covenants. 

a. Compliance with Riqht of Wav Aqreemenl, Grsnta~e agw;~ ;ha",it~e rqhls gcafife2 Xi? 
Grantor hereunder are expressly subject to, subordinate ta. am2 k~urded by {fit?. R F ~ ~ c L ~  =f 

Agreement, and Grantee further agrees to comply in ait t-espa~is W%!F the f e ~ % g  &@ti c ~ R & ~ ~ Q ~ s  GP 

the Right of Way Agreement as they apply to the hotber' sr use: at :he Eas~merkE WrgRtl ii- Bee 
event Grantee fails to observe or perform any of 8s abiTigatrt3.6:~ ~ h d ~ i '  ihs 9rgW 1 9  ,t3! 
Agreement, Grantor shall have the right, but not: the obltgatiao, IG. %p&f~rki'f 3c obserge ~L:;:?$T 

obligation to the extent that such obligation can be observed ar pegarms& by GranBx 

b. Compliance with Laws. Grantee zgrees lo use the Prrape4y an?d the Ease**--% Ayf;"ts 
in compliance with all applicable laws. 

c. No Further Grant. Grantee shall riot grant to m y  $n;rsa$t nl?let: fhar; <;r+~rtts~ s 
Authorized Users the right to use the Easement Rights wtithakit I%P@ et?2?? v.?.,'t::t?-? ?-,n-*?r 

Grantor, which consent may be granted or withhetd in Grantor's sale @f$cf$i,?or: 

4 d. Non-Interference. Grantee agrees that it ~vi,uilt not iniede:~ ~ ~ t h  bf358ii.2:'-, tg C2tmfoi# 5 
Authorized Users' use of the Easement Rights and wit1 not taka any nclrm GP 3%: 3t ti%%& txwi 
action that would negatively affect the Easement Rights 5~ t=iMsi; br ~8ntbbrAe ti,z- :Mi $ e d : 3 b 3 ~ 1 ~ i ~ 7 .  

of the Right of Way Agreement, 

Qwest South Dakoia SGAT Third Revision, Exhibit D (redline) SeSj&t%bef %dl 20W2' 
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:* KT --\- 6. Indemnification. Grantee hereby agrees to indcrnnlfy, belfe~r! m;f ha& l t d v p : ~ ~ .  G~r?;?~--^l -*.,' 

their respective Affiliates harmless from and against any and a!! cia-air~%, j~rd~ynente, d a ~ q e - ?  '&ii~-?~--- 
penalties, fines, suits, causes of action, costs of setUen1eni. and expenses ~I:?c$s~FC<J. W'kiak~i.ih : "') % ' .c~  
reasonable attorneys' fees) which may be imposed upon or tncurcer-f by Gtsntur nF i.tt:t-"=-:p;:r-l . ;.:- - 
or any of them, arising from, relating to or caused by Grantee-s breach of s i 4 t R ~  & g : e a ~ w : ?  iE:i:- %q- :- 

t,& - -  L s  the use by any of Grantee's Authorized Users, of the Eassmer",~ Fliqt-tIs at-r $ddrPGr? 3 t f w  L--** - - - I -  

obligations described above, in the event that any act of ifrntssim g ~ f  Gtrt?lee ~ r .  Gr~r%l;.%-~"% A , S L ~ : r c r ~ = 4  
Users causes, directly or indirectly, and without reference to any act m m;lrgsi;i$.1- 06 @^g.-;re'i, :--.*;-I.-- - l  

their respective Authorized users, the termination or ravoce8on of thk Ea~erz:gfif R;t;~69s :-:rd:?tam 3 -,tr "-5 
liable to Grantor for all costs incurred in connection with fa) scqrtir~ssg ree&scefz\enf kat-er:lv--: k%i3r~~+  - 7 s ~ " - '  

the Property or over other suitable Property, as deternlrnad Eo GrankWps soie :~E:~-.F~TZ :?:* 
"Replacement Easement"), (b) the fully-loaded cost 0: m~is t f i ~c f~ i~g  tepiaeemerjt: FBG,%!:+YS ,?F~F:! t S w  
Replacement Easement, (c) the cost of removing its facilrtres ar;d @er'st:ta& grogwrbg Fesm the P?>aile~h r r  

required by the Right of Way Agreement, and (d) any othor ct=rssks erf earnfzfysv~ @+it& Eh Ri@Q .- + ' ~ P L ~ ? T ' ~  
Agreement, ~ncluding, w~thout limitation, reasonable attoffleys' fees Grai.ii~e snasv a&$ a% mc? .r+xs+zri:-: 
within ten (1 0) days of receipt of any invoice tor such costs de~iv~red ts G:;,l?.~toe fy dTwer o;>:-~."t "?:' :. 
their respective Authorized Users. 

7. Condemnation. If any action is taken v~hereby the Right; dl Way A ~ r e ~ i t t ~ ~ f ;  oi- t ! ~ ~ * ~  ;>:-i3,' L i r  :'-L.* 

Easement Rights are terminated, relocated ar athertltisa affected, try any h k k f l ~  GP ~a!-tfd: f2FL.I; V: P.( 2 

governmental authority or otherwise. then such any contpetrsatian d;:a st: %a be pa;ii3 kz ibve. h8kfd7! .'>f %ti? 

Easement Rights due to such occurrence shall belong sde& I L ~  Gri?$it~r 

8. Severable Provisions. If any terrn of this k't~$ee."cnent ~ha:t, $a CY~:Y.E~, 99 *t:u,ta~:l P 

unenforceable, the remainder of this Agreement shaif ni3t bOie affedled Fhofeby ;~cxf ei\ilk: k"iii.:~- ,"*r t51~5 

Agreement shall be valid and enforceable to the drrliest axlent Dern%tttl@& b: ~ L ~ F V  

9. Default; Remedies. (a) if Grantee fttes a petriion sn bap~k~ktptay, t ~ f  <x g~,iBTci?t'b $5 kw~i l r~r " .~$ i~ i~  "s 
filed against Grantee, which is ~ o t  dismissed on or befare filta+?n !S) tii%);.; 3ffif.r r , k ~ z t ~  ft i t i i>%, t31i ::>IF: 

event of Grantee's breach or threatened breach OF any Zernt, Gauetraflj nu ilx%&:il?&~li 3% I?ttB ~ ~ ~ ? ~ P ( I = I I c I s ~ ~  

then Grantor shall have, in addition to ali other iegef and oc&ritat~te fkzmCdees, I&+ fight trj $8) ite":liu~!a!r: 
this Agreement, (y) enforce the provis~ons ttereaf by the Bqi,t.rEtt$le refr!e@y a$ %p%gif~c psgft?~$~?dtli,;n> vi. I ;) 

enjoin such breach or threatened breach by injurictive a,r,trarl, ;xi! wdtt~ui $19 aclb$@%$k$y $911 wr.$V d 
damages or inadequacy of any legal remedy. Grar.ttibe agFe$is ke> g~ay A ~ F  I,:Y;?.%& Q$: %f?fQtGwt~rnfin: >$ :r"is: 

obligatiorts of Grantee hereunder, including reasanable dflOih@y5 f&a% g ~ k ~ d  A!! e~>%t? of FLI~?.  11: LWP t: 

becomes necessary for Grantor to enforce the obiiyatmos QT GraqEot: t"w$zrstkr:ri&r $$8raBlar - , t ~ u :  ha? C:p~:~ii;l;b~L 

or not, and whether through courts of originai jurlsddlon. as v+%BS *is in t?r'b;,rtfT OF 5 J ~ g ~ $ ~ f ) & 4 i ~ 1  :'it8%tktj!tiii7 ; ) : I  

through a bankruptcy court or other legal proceedings 

10. Bindinq E@. This Agreement shafi be binbttng feci iritV trk;,tte $FA V;zl S~7ne*fif if tr:~? ~2 a i ~ l k ~ j a - :  

hereto and their respective successors and asstgns. This A$$t~i$fiftir$:fkl r r ! ~ r ~  trs~ ,..twc.!~4t?t -- A: ?-j~: t t i -  I:' 
whole or in part by Grantor. 

11. No Dedicam. Nothrng contained in this Agreantanl ~ ! r , t ?  -1 . j i i f  $-rz i:~:i~,,,~ri~,~~~ iJif , i S 3 \ i  

portion of the Easement Rights to the genera! public or lar rr::tf gxethlfr $i:lrcqiye jttit:?t$.i j-1 ~ e r  - ' f ' r - / ' ~  a t e - ,  r 

intended third-party beneficiaries to this Agreement, 

12. Grantor's Waiver of Confidentialit\t If the Mlglll af ?kki+y /fitliir*k;~:~~tf $ 4  F'~.JF p ; i : l : ; r : l +  ~~'.,i.r,!:.: i 
4 ,  Grantor hereby g f . a ~ ~ r e s p , r v e ~  any right W;y,hiyi,&tb!jri k~"a!Cr tr*. I-fa?$ ,i$z-rr% . I  * * ' ~ ! C * Z * ' : * \  

of the Right of Way Agreement confidential 1%:: ,ttZi'r; 
aniounts in the Riyht of Wav A~reement ~onfrdentiai,ejhm~~#~1i~c a~%~~&th;i&t-&~et.zwibdf, rss: 1~cw $%&r'$@+ el %Vl~lp  

Agwemw& which rights Grantor expressly resertdgs m w r @ ~ + - a ~ $ $ - ~ ~ i ~ O ~ &  (k4i&~kW+ &p+% flwy~'g 
~ ~ ~ ~ ~ ~ ~ & & # $ ~ $ a p &  -. 4r+;.i$..~&G3gu:4--4~ik~~:4~4-*+ .*ai~.uu&$* ,%&jrr% 

Qwest South Dakota SGAT Thrrd Revrsron. Exhtbrl D Iredlrr:a) Sarii8m&cr 24, 2;?,2,: br2-ps : j 
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lbWff4. - -+&*pJ..&&&@'m~qi" *i*ii* ~*F&E@&<S &*F. @Z+Z-M*&?Z. :<* Sw~~fyrj@~~y~w~+~in~~ ~g~-z~~jr;++-~~~-+ruri - 
(**- . - .  z *  - 7 j 

/ + f n r l n t a r m r n c l t h a - t w  -ri ~ ~ ~ ~ ~ + . ' g % & - ~ ~  ..$-Lz&%>+i*+ - &&&&q- *- " 2-5 

e r n ~ ~ . ~ m ~ M - ~ . ~ ~ 1 ? - z j i = ~ - ~ -  @- +-&"p- -5 ' 

m ~ @ ' - " " : k f f k ~ e p & & ~ ~ g v r e q * + f d F c ~ f ~ d ~ ~  @#s;pI-++~+ 
~#&3&~k~&3 ‘5 . tL . -  4 g-**s**i&t*zp k+ *&"* +M&A&R-A% .$. -" : 

' & y - . + ~ ~ ? ? % 2 . L W , ~ * - C ~ ~  ; 
;kw@*+#& *&p*+&" &*-&,is* 

w - ~ ~ P n t _ r , * * - * W 4 # ~  - ; 3 w e & i - & - ~  n y L - W r i  $ 

F ; e F p ~ ~ w & ~ r i P - * & * - ~ p * t ~ & ~ ~  4%. *2&*-t;: ; . . ~ W - ~ & * = @ F S  t&-*-%liT?@5*-.Ft"+&*i~ I%% -{E.*~*.E; cSIj ' 

we- 
. , f clbwwk+dinrrrrlnn,hf.f W ~ & ~ @ S * R @ - E  .* &L'&*-- - &a @%h ==%s&t 

Ktal , tho I ? o l - c r \ n & t t l n 4 T n & f i ^ i - ~ ~ j ~ ~ ~ ~ y ~ ~ @ ~ _ j ~ & ~ & t : &  Q-CL Y .  
L r n c n n l n r t h n ~ i - + a a & m  -~CX-=~&~PI-~-- - %$& - ~ w ~ ~ ~ ~ ~ o  - 
f i ~ ~ ~ ~ ~ & + ~ ~ & ' r + i ~ ; " k ~ & ~ & +  Psj;-k~* ~ % ~ @ x ~ a w b .  

-tn. !!r !y--wmr;_L&&w...iw~b.-+ t'$* a?+. -%*L -+ - . p & b ~  58% . . 
-wnf + t h n ~ f  4&~ii44H* &Sk*++$k&i $% %*k *xs SJd.pBi 

e f % y - A p n r n n m n n t F - ~  - - $ ~ & - p r ~ ~ ~ ~ - ~ @ ~ r F s ; j 1 4 i  3: =.W~W& *v&&wi 
G x m s w  

t R t p ~ 8 p ~ ~ w i r r z & ~ k * ~  

13. Notices. Al! notices to be given pursuant to this &g~tf:+iiilae%t ~ t ~ ~ ~ l t  ika:~;~e$ ! &'z-*.at~*7-i  z 8  - b -  , 

when personally delivered, or (bj three (3) business days raefeits berat"s yr~a%$et~;ie ;~W?-!:G O:$ ..bz5ftf 
States certified mail, return receipt requested. or jc] oele btsBinea,s &qy & ~ E P T -  t@?~2~3 !~i~Jexry ~ : f ~ ~ t - ~ ~ ~ = ~ ~ i i i  L C ,  ,,I;? 

overnight express couner service such as Federal Espr%%s ~tw;h q7l'&31$~5. 3. ?fie t~,;;5.&i:,,;:~7:? .* a tnf ~r~~ 

receipt to the sender, to the above described adcJrcsseS cF Ihtrar pMi.es bf3rah J-. - j  ~ i r i ?  <;!S+PP 2-5 :?PS 8 

as a party may request in a writing camplying with the prwwimm t~fllhts Gtli'xtv)!: 

14. Modification: Counterparts. This Agreernar3t may tr@ d$&c~ntt$k$, ni"i7-1~i:Ai";af -w -Ei:-~-~gr~i ,i:r 
shall any waiver of any provision hereof be effecriwa, exgap5 by an ir%+tt;mtsri? :?"; s % ~ i g ~ ? i . $  +~ i~< i  :'.iip_nk< 3 : ~  676: 

?- 

party against whom enforcement of any ami?ndman(. mecfi$~i::~~!iot~., cgio-m:~r t ) r  *)r. r ~ d * ~ '  .:, f:g+r~r:~*: ? f i ~  z 

Agreement may be executed in any ntln'tber (3t c~trnterpbn~s, ail al ~V#I IC;~  @i,k:r  L!,L,i~&?;:~c,i3?~ b ' i ~  i'fk 27 I f  '"w 
same document. 

15. Controllinq Law. This Agreement shatf be OI~PME$~~%P~~ by  ~lrnll r.~!';lr-.tSu~Q r : i  :+I;; :.Y-E<LI'I~ tz ~h."'i r r  t,:" 

laws of the State. 

16. Waiver of Jury Triai. THE PARTIES HERE&"+$ iRREVaCABtY bAZAkVE, TO TtfE $-t2kkES;lp 
EXTENT OF APPLICABLE LAW, ALL RfGWT TO 7"RikL BY .Xf_JR"a"R &HV &C418&, @ROC&Eblqf; 
OR COUNTERCLAIM ARISING OUT OF OR RELATING YO THtS AGRhBM&HT 

[Sitgna ture 

1 .( Thrs change reflects post-workshop larrguage th~rl Q~vusii :rr:c: 2%; rt i err: : ' % . ~ t ~ ~ r + ,  ,>;:I, x i  a8 " - -" ,- <. 
Utah Public Service Comrn~ssiorl See a!%, S~u:h &&a'?% fJ~:h:i rj*-l$-:~t$i i:- ':;*~-Iv vm: .?+?-+* .. * 

.t 
I 

and 12 at page 17 
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Exhibit D 

EXECUTED as of the date first written above. 

Witnessed bv: QWEST CORPORMtOM, 3 Coiaitad~ ~~2~%2r3t%,nj.2 
successor in interc;sst t c~  
lJ S WEST CC)NIMU~V!ICAT:QX-~- S%f4;.. 
a Colorado carpat;itiani 

By: .ICY-YYYWd-= _--.--? - - . - - . 

Name:_ . " . ,,-,..---&A- 
Title: -, - - I&Y;--IU-i-%-I_"- 

STATE OF - 1 
1 ss: 

COUNTY OF 1 

The foregoing instrument was acknowledged befo'ore ine t4m + day of ____~-_b---s.-m- --_- 

corporation. 

Witness my hana and otfieaat s~aE 

(SEAL) 

Qwest South Dakota SGAT Third Revision, Exhibit D (redtrric) Saprcmbcr 4,.1. ZaQ2 :z dL&T8 - :? 7 



Exhibit D 

EXECUTED as of the date first written above. 

GRANTEE: 

. b - P - *  -- . B  

Title: 
STATE OF - 1 

) SS' 

COUNTY OF 1 

The foregoinr,~ instrument was acknowledged before me this, _- day mf --,-_--.-- ~- -- **_. - -  - 
20-, by as 

of - - _ _ i _ - _ - . . . . -  .---- 
8 - 

Witness rnv hanct and io%"ida! seai 

1 (SEAL) 

My Commission ExpressL -, --, " A  --- *- - -- .- 

Owest South Daltota SGAT Third Revision, Exhibit 5 (redl~ne) Sepr@mYr8t 24. ZOO2 i ' a jp  -13 



Exhibit D 

CONSENT TO DISCLOSUR.IE 

THE UNDERSIGNED. --.--w--d....-..vd ---*--.,w -..--_. -. ;>dt+;;5-t --_-- 
whose address is 

-.----a>- b - wi,trps:f 
consents to the terms of the follow~ng parayraphs regarding the agreement dsss~t'tsecrt of enEt@ed 

between Qwesl Cor$mra!ron, tomn"tfPy 0 9 WEST 
Communications, Inc. ("Qwest") and Owner for the property loealecrl at 
- ("Property"') thaf prov~des Qt~li;.st wi-ti: ac~ess Ect t%dn%fh G:t?g-erb-$ 
(the "Asreement"). 

FOR TEN DOLLARS ($10) and other good and valtiable cortslderatmn, the r2t;ero: nnili 
sufficiency of which are hereby acknowledged, Owner agrees as fcrllnws- 

'I. Tttle to Property. Owner represents and warrants either (a) that Owner 15 ?Ti& OV,~,Y &$. fee ii3.f~ ~ $ 2  tf9r. 
Property described in the Agreement or, if no descriptton of the Property r5 gii;er5 tit ;fie .?igrbe~:~*r-r! t r i b ~ ?  

(b) that Owner is the grantor, or the successor to or assignee of tht? grantor ctl t&e e~~$er2nsf rr,iofs, $5 
any, under the Agreement. Owner further represents and wartants that Chvt;ei tznb ~ " 3 %  kgc7i rlgZ;t t r -  
execute this Consent to Disclosure, igcluding, without Itmitation, the  rrgrrt tn 5var.i,re t! ;r cor:frtier~!r,~ii?+ 1<14 

the Agreement as set forth in paragraph 3 of this Consent to Disc;lr;asr;lrts 

2. Owner's Acknow[edqments. Owner expressly acknowledges tX~ar (a) ti?& is a iegrlt t!oclt;nrt~n; !!>at$ 
may affect Owner's rights and Owner was given the opportunity ta have the jigft?&an#'r; &rad Ei.nt:, t':nr?t:~;lfx? 

to Disclosure reviewed by Owner's attorney; and (b) Owner, by sigrrfng this Cosrsent ii;7. CIi:$:f;~d%r,ir~ 

waives any rights it may have to keep the terms and pravisions af Hhr; Agrge~~~t t t  c ~%tderiki% 

3. Owner's Waiver of Confidentialitv. Owner hereby warves any right kt m8y ha@& tri Rx?-$D f h 3  ~ P ~ R I S  :"iclrl 
conditions of the Agreement confidential, whether or nat s~tch righi t r ~  ronheantrairty rs axr;~flt?zsty xi: fnr!Pr 
in the Agreement or elsewhere or may have been agreed trs ofslty, a\;~b~ddi 10 the $:~~:>fihrtr~t;@ ti% 
~umpetitive local exchange carrier ("CLEC") with the requiretnl;nts @f peragragF15 :dh+f%ts Cuj.thf:a- 

covenants not to assert any cla~m or commence any action, ~ ~ ~ W S L J I ~  DI aftlctr Leg;tI @m3i",edbdi&~ ach3t-tg;: 
Qwest or CLEC presenting this Consent to Disclosure, based upe)n nr ;lr'isir*g titit d ~,"i~drr+:f b slitiqt:i,: clg;.tr 
to confidentiality relating to the Agreement. Owner's ccmsent lo rfbsclosuri., apphts zifity ?u the1 8grf~i,!ir:v1: 
that is described in this Consent to Disclosure form and onty ta the ctndcrsfqneri 'P-b gll* 

t * - u b b ~  

4. Qwest's Waiver of Conf~dentiality. Qwest represents; and ~aT;llrtfs that kt 1s grar'litng 31frb6E:r~f w,I~vt$l. 
of its confidentiality r~ghts that permits CLEC to review the Agreen'rcnt sufilsct Ta <::tEh;'s ::~~itpkfib:'i1:cr W I ! ~  

lhe requirements of paragraph 5 and Qwest's right to redact aft dollar am~ttnis~ be! fr~rt;",R k f t ~ 3 h ? ,  
Agreement. Qwest's consent to disclosure applies only to Lhs AgrlsemoYIt !ha[ 8s dascr;blc*d SF? tFii5 

Conselit to Disclosure form and only to the undersigned CLEC. 

5. CLEC's Obligations. CLEC shall use the Agreement. excftwwc,;?lz,r. For :ha fo!ir 'xl~+~tf ' i~;~ i t ; r p r ~ : ; ~  +t;: '" ' V J  

other purpose whatsoever: 

(a) to determine whether Qwest has ownership ar confroi aver ;fuel cacai.wlc;, ;;:~vl:~- L" +'i ttf 

withln the Property described in the Agreement; ar 

(b) to determine the ownership of wrre wrthrrl ths Prcryjcstty ilesc;ri$~e?,frt i f1  ',Pi! kgrwagnh'.rll n: 

(c) to determine the demarcation point between Qwas'I tacrMie% anti thy i3td~~t?r- I F;x:!r!!C ; i d 3  

the Property described in the Agreement. 

Qwest South Dakota SGAT Thlrd Rev~s~on, E xhtblt D (redline) Septenlbcr 24, ZQO2 + -?,,I+ :$ ; 





Exhibit D 

ATTACHMENT stT 

FORM PROTECTIVE AGREEMIW 

WHEREAS, Qwest Corporation ("Qwest") ar?d ,--,, , . , t g e  th P nt :.?r:. r,p-~~;+~ p:--=$ $.i 

protective aqreement will expedite and fac~lrtate campe"tltpe i ~ c + ? j ~ ~ . n : ~ ~ ~ ~ : , ~ r A ~ f ~ . ;  GL:??;%~ iq 
13rovisions of non-recorded Riqht-of-Way aqreernenfa , (3s i%!$* 
Generall~ Available Terms and Conditions), r n c i u d ~ n g , ~ e , d ) ~ ~ - ~ ~ ~ ~ ~ @ ~ ~ i . t ~ ~ S z - ~ ~  :F~+SY 

environments ("MTEs") (collectively, "Rfsht-of-Wzy Aqreemenlg$ ,.fr!?i~ir<~n ,t>icL~gAi~c$- ,;E:.C;&~~L 
gropertv owliers ~n ; 

- AND, WHEREAS, thts Protective Aareernent does, .ggic$fe.~t !he ae;.:ess Sn ~ ~ i ~ i G ~  - i i  0,2~,k22~&-: 
landowner aclreements, which Qwest has aqreed to govide tnmi&k- 

NOW. THEREFORE. IT IS HEREBY AGREED, that- -- 
1. - (a) Confidential Information. All documents, dats..m;@ti~n, _~&,$ry$~ e'tf1$.,$&~~~-~2~{-2;&~& 

relatliw to non-recorded Riqht-of-Way Aqreernents betweert , Q ~ U I ~ & ~ ~ ~ ~ & ~ _ ? ~ Q D ~ $ G & ~ ~ ~ ~ ~ ~ : ~ :  i 
furnished or made available pursuant tc;- a CLEGs, rcqyjes&[~ptf \ ~ t ~ , , ~ ~ ~ ; ! @ ~ , ~ ~ ~ . ~ + - f g - ~ ~ ;  . 

terms of this Aqreement, and shall be treated by all ~ e r s n n . & ~ ~ e ~ ~ ~ ~ g y ~ ~ + y ~ j j - ~ ~ , - " ~ ~ ~  i -- 
Aqreement a s  constitutina trade secret, conftdenlial camrner~iel, ,~@ fi.q33$553!,4~nf9,g)31tr$&&g~g{g: ; 
referred to as "Confidential Information"), and shall neither be u s e l l  ~ ~ a r F i s e ~ ~ f  %xce~fl&~~F I&p;r&~g~~%;s 
of. i - 

1 

l a )  the ownership or control over E f t ~ c t s ~ & ~ ~ ~ & ~ & ~ ~ ~ ~ ~ ~ ~ ~ ~ ; ~ ;  
property described in the agreement, r n ~ ! & ~ ~ ~ ~ ~ ~ ~ ~ Q g Q , ~ y r j ~ , ~ ~ j ~ . , ~ i , % g q  
of Qwest's ownership or control of, the d n c i ~ , , ~ o ~ ~ ~ ~ " : ! ~ ~ ~ y , ~ 7 b c ; . ~  I 

i 
I 

(b) the ownersh~p of wire with~r~ the ~~~&&~;!ibe~k,t~g4~:g5~p~~ 

(c) t h e d e ~ n a r c a t i o n p o i n t b e t w e e ~ ~ w e s t , f a ~ & ~ ~ ~ ~ ~ ~ ~ ~ , ~ ~ ~ ~ ~ y ~ ~ ~ ~ ~ ~ ~ ~ ' ~  
fac~lities in the property describedin th.e ilrgqerngw, 

id) to the extent the aareement 
owner, any provision(s) that doscribe the ~ r o ~ ~ ~ r & r j ~ ~ ~ ~ ~ p ~ - < ~ j ~ j ~ ~ ~ , t : ~ ~ ~ ~ j ~ - :  
or other leqal description of the property; 

the term of the wreernent; and E 
i 
i 

if) the parties to the asreernent, 

7 

AII material claimed to be Confidentla1 infomation srtaW i . ~ ~ ~ . ~ ~ ~ ~ c ~ - ~ ~ ~ . + ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ y ~ , ~ ~ ~ ~ ~ , ~ ~ ~ ~ - ~ ~ ~ ~ ~ i ~ ~ ~ ~ ~ ~ ~ ,  :?) I 
stamping each Individual page with the desrqnetl~o, "C~C]!.iF;,~.Er"J:T2i&k +~&~~~-~c)d~,~j[>,X;;;~i= 

i AGREEMENT." All copies of documents somarked svili be m a d e o g ~ F ~ ~ ~ ~ 2 g - , b ~ ~ ~  , ~ r ; w ~ f ~ ~ ~  ~y?2p$ ! 
notes ni ade pert aininq to or as the result of a review @,C~iftf f$&,i~t~g~~&t~y;>~]&~+~$&[!~~Jg~~~p;;; i  kt7;:,? ; 
Confidential Information and suuect to the teqn1.s of this & ~ ~ ~ E ' ~ : " ~ B ~ ~ ~ ~ ~ ~ V ~ ~ - ~ ~ ~ ~ ~ & E ; ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ , ~ ~ ~ ~ ~ ~ - ~  -- 
file both a confidential and non-confidentialversion ~Ieat-!Y rnatkeif ax~&~ I 

1 ' This change reflects post-workshop language that Qwesr & r 3  i;T Pl r ~I~:Z~:/J%C: l i t  c-:rL;lr\Tab ji4.i~.r il:P-i:+-- -. i-7 ?pi-; 
Utah Public Serv~ce Cornmlss~on They also reffc<:t ssltgtlt c*%:F';:E~I':;!I$ ~4~,3~1~15;9~i4 tijj 1.7 P u L ~ ~ F . ~  L L I ? I ; ~ + ,  

and agreed upon by Qwest. See aka. Sauth Dakula Orrfer Rc$ariJlnci GcS;fiei:h:-"sk i?.,rm3 5 : 6 :I :a-8 f ;  

at page 17 

Qwest Sauth Dakota SGAT Th~rd Rev~ston, Exhibll D (redline] Sa2kraher 2d LQ.:i,: 



Exhibit D 

' - (b) Use of C~nf~clential Inform;*tni~i E I I I C ~  F ~ ~ ~ ~ ~ I z ~ ~ ~ ~ s ~ I ~ ,  f :-rl_-rrj%+_ -2;: ' '- >> b - .< f -~  - . *  * a  

' '- - rnade ava~lable pursc!ant to thls A~recmc;rii shidl -$~.l~,rt:i+j:cs- :;-;i;~~-~~A;L, -=;$ ' $ ' J ;  -..A- -A.- ,.:: .:,-A -- - ---E +:I-. . . - 
" , tL a* enqaqed in sales or marketinq effcrts can i;etr,ajd OF i : € X J ~ ~ 2 i _ ~ ~ ; I L I ~ ~  :_.J-:-~: -1 - L  -- Y-;~~-.~:~~~- -, -.,.,. A - 

lor' the pur'poses set forth above ill na event siznii --.-.4-"~,,-b~--as,~--k,a, ' i k~  I;c;.i~:r!i-etf~~:j: -,., A*:- - -  :::-!;, .-* ; . + - .: ..--". I:-. . 2. -..- 1' . - - .--A' ''3 -L;.. - 
1 - ? < - '  >=.-- persons employed by the partles tzrijc; ~ : j ~ r % &  t!;~t' , i n f 3 3 ~ ; ~ ~ _ i _ i t ~ i ~ ~ ~ . ~ ! ; , ~ L " . ;  -;!ZS.:~:-: r-mv_ll,:z:: -,G.=_- _- - 

cornpetitlve d~sadvantaqe of t h ~  ~afl\e,pf~~iijif1fifi~~&c,il~iJ~$~~~~1~~$3!~~~ 

!c) Nondisclosure Aqreement. Prior tra Qtvtngaccelss Irr C~f:*"B~~~f~~x-j::;t?t~j&~;-;jsy~~~g'c::~~t;.t;f 
in paraqraph 1 (b) above, counsel for the aarly seekff~q ~ ~ r ~ i ~ , ~ f . w & ~ & ~ > ~ * j > s 3 E  i?g~e$.s;~~~~~~i;=;I.";;~~~ - - 
a cogy of this Agreement to scrch person, and rafiar fqi ddi$cjn~,~f~ $~g$t~@~~:3&~;~i :+igej: 3-2~ $++sd2 - 
cornpl~ wlth and be bound by th~s k~reemenl, <a.nfibs.~\lsl I t ! f ~ ~ + ~ ~ ~ ~ i ~ ~ j 7 ,  w:;F$ ~ s d  ,d3e: ,t$: :f<?*,&h : 

person who has not siqned a Nonciiscfasu(e &ctii_estmoni.rh 5b.5 qS&1,=: , ~ $ - ~ ? ~ { : ~ e i ~ . $ - ~ ~ ~ ~ ~ ~ ~ ~ $  

incorporated herein as Append~x A. The N ~ r z d i s ~ f a s ( ; ~ ~ a & ~ & ~ ~ ~ ~ g & & ~ - ~ ~ $ p $ ~ ~ g g ; < ~ : $ : j : ~ g ~ ~ ; g ~ i ; :  
* 

to whom disclosure is to be made io rsad a ~ a ~ y  or &93!~e,~%ry$, & ~ p e t p ~ f ~ g ~ ~ - i ~ J ; ~ ; ~ ~ ~ 2 ~ - ~ ~ ~ J  :-5g&-,-,j 
7 - q "  jq!-r~~aq:%--'" q$- *f: he or she has revlewed the same aod has ~c~rs'3$rrte,@ O~,he h ~ g t ~ ~ k  bx :gs ;$;*&-: -,_,-m_-7*=.- ,_,,, I 

contain the s is n at ow's full n a me. per m a r i e , ~ t . a ~ $ t e g ~ y t ~ ~ ~ ~ ~ ~ ~ ~ ~ g . ; i " . ~ ~ ~ : ~ ~ ~ ; ; ~ , ~ _ : : ; . ;  . &~-;y -2Ltg. , 
, = 

wholn the siqnatory IS assoc~atecf. Siich a g d e $ m ~ , g t $ ! ~ ~ ~ ~ & ~ ~ ~ $ J k ~ ~ ~ ~ ~ ~ . ~ ~ f ~ - j y _ " : p ~ : ~  -.--- .! LTF-,.:.~ I KS!"~g + -  br 

prior to the person qain~nq access to the Conf~dkik~~~&r:yt~~~- 

2. (a ) Use in Plead in qs Where , r e f~cpJ0 ,~c~fi$t~$e~&$-f~p~~+~g~ g-&g$z>-2;;Fw p.-+ ?y-g~< 
examinations, cross-examinations, brtefs, @rqunrts~i$, m ~ , , . c ~ c i . t ~ ~ t ~  $&A I t't -;5f.m~ t-9 d ~ d  LdkvF:~ 1 !:i- dys--, :%F @<F? L-- -J~ - sdz:-~~ 

-v  4 . a  , A f ,  -8 ot h e h ,  d e s c n p t i o n , ~ ~ q @ & ~ ~ ~ ~ L ~ ~ f ~ ~ ~ ; ~ l t ~ ~  a!~-i2g:$ .;T$,-4,2& - 
Information shall be placed in a separay9 , s @ c = k i ~ ~ & ~ ~ ; ~ ~ c & ~ ~ ~ - ~ 1 : ~ ~ 2 f  $!f iiq-~&f?s;gk X;E 2 -,iid-i_": 

1"  6 - *A,. -- r k >  *L qm;$$rf ~ * 7 F ~ ~ a *  ,'" -*!L7 -J% commission. anv court, or in arbitration ~ ~ ~ . ~ ~ & ~ ~ ~ & ~ & , ~ r i ~ ~ ~ ~ ~ ~ ~ t ~  j3;C.b iirrss-LA~ - -- 
be served only on counsel of record {one c " x r f ~ ~ ~ e a ~ ~ ~ ~ ~ ~ q ~ ~ ~ ~ ~ ~ ~ ~ ~ ; ~ ~ ~ g ~ ~ ~ ~ < ; p ~ g ~ g ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ; ~ '  - 5,: 
the protections afforded in thrs Aqreemar;i , g ~ ~ ~ ~ $ ~ $ U - ~ ~ ~ f i b ~ ; $ , z ~ ~ l g ~ " j ' $  ~;;sj*$-ij:$?jr'r' ;'&('2:- ;t j% - 
paraqra~h. 

>%*. (b) Receipt ~nto Ev~dence, k [ f e a ~ t , t e w , i ; T Q S & ~ ~ ~ g f . $ p ~ j + y ~ ~ ~ ~ ~ ~ ~ , z ~ ~  ~ ' 3 $ ~ ~ ~ $ f k ~ $ y g  c~;gq:.;=+* ,$:, 
any Confidential Information as evidenf;~ jq ;2r& rrras";c~$~f~.~1~g3~~:;d~~~~~yLj;zi~ j2j ,sg-;++i:;;5-._ir,z~."" , + " -  ""-% ' " A t i  

'9 r : ' ,.. I nformat lon shall make that in ten tinn , k n ~ & ~ & ~ $ ~ * $ & ? ~ - ~ g ~ ; ~ ~ j p ~ 8 : . L L L .  7 p $ ~ ~ ~ ~ ~ g 2 i $ ~ g ~ ~ ; ~ j $ ~ ~ p ~ ,  , ,$::: ,. .. 
p rov~d i n q part y s h a l I make a aooc! fat tfr eff r _ ~ m - ~ ~ j _ ~ ~ ~ p ~ ~ ~ ~ ~ ~ ~ 4 ~ ~ - r ; l - r ; l j ~ ~ , ~ ~ ~ ~ g ~ ~ ; ~ ~ ~ ~ ~ ~ : ~ ~ ~ ~ ~ ~ , a ~ " ; ~ i i e i ~  9; ~ " " ~ 2  
manner which will not reveal its trade secxgt,~fj&,rf,r'py'PYX..~~~~g~~~,"~~~;L,-",j9~,~;~~~:jlujlu ~~JS~s i$ : j~$ f~$  ';?tlT !.:j$: 

provid i nq party s h a I l se pa rat el y \ d e n ~ t f t ~ ~ _ ~ $ ~ & ~ ~ & $ ~ i ~ $ ~  ~w~j:~~2kaaI~;;y5&!,r$~.r~-$2~ y:zj, ,* -;fk5s .:- y ;q 
documents to be offered or refe~enend or! ~ i $ 2 ~ ; ~ ~ ; ~ . ~ ~ i ~ $ ~ ~ 4 ~ ~ [ " _ ; ~ f  f ~~jfpv~j2~ $!?#;., $.j?" ;i&ii*-;iV 
in the sealed record. Only one (7 1 cq~w qf ~ , n ~ e r ~ ~ ~ g ~ ~ g ~ ~ ~ ~ ~ ~ ~ g ; ~ ~ ; ~ ~ ~ ~ ~ ~ ~ ;  gc13j5;fry2_g3rr(4~4,~2,,!.1:,$!,.:~;2-~ zq - 
the sealed record shall be made and on!'$ Fesr_E&Q~:~26~- $5,g;.t';p~,:~2;;~ fi~~~~%+~~ "j:;~;. , t r55+b,~  $":b2. kfly~' 
references to Confidential lnforrnatron 

1 

these materials shall 

18 This change reflects postw 
Utah Public Service Comm 
and 12 at page 17 



authorized to have access to the C~nftder,trg?.t gnd~r- - fi:g~s:@~~; . _ _ p~ + - - -  -..C i ; 

examination on or makinq substantive re fere t~c~ tcr CsnfzQg#tt;sf r f ? I $ : ~ ~ ~ @ ~ p  , 3% - ~+~xj-t &--==--: ;".r '4 &A-LW 3: : u-i~"-.-; *-.- - 2 ~ + . g  ' 
record containinq references thereto. shall be ivarkeb at;@ :rs:zt$3d :TL gf$~fts,ctqd,k.-trq:~::~ 

(e) Appeal. Sealed portions of [ha recard kn &~t~q=:~.,~.; 22??2!!2~2~,2~- ""'- ~;.,"-!T':I;Y ZL: L=;PPLga*LtX~-IP -?=-- J.-,.~$L=.~.~-~L. J -s*.-.,;, -I :P? - -7 - s < ,* -&? z-- competent (urisd~ct~on on appeal tn accsrd,~nce wrg~~{ic<;bIe  5;ft:s ;~~d::~si;:k.~:= ~222ir>ji__2.z.a-~52 
desiqnated herein for the information ,and use ~ m _ i 4 5 2 t ! y 3 ~  

(f) Return. Unless othewtse arct~g&n~fIt2~~~i.:~,? ts$~zn>~g!q~~ vg 2 3+:+3gs 8 ?- ~ 7 : ~ ~  

depositions to which a ~ t a i m  of conf~deniiatrly-.IS, %a&, . sh,?i:;-~f3~?xag%, *:?Y>--zigL ii2 -@3 
subject to the protective requirements of this, A ~ . i ~ e ~ ~ i & ~ ~ ~ ~ ~ ~ $ & & g : & ~ * ~ ~  il_r_-U-r--2cz 9: :>?t~-+;.t Y-- r..i:ir--~-; '%sw 

providing party wrthrn 90 davs of receipt of ihanfrdq!r$ialE".~fnlqt!?$ - 

3. Seq reqation of F~les. Thu-oarf $ elf , a~?y _ ~.yd~;;)a=~,~dq>ryt~]~~~;i l~gs~~q~3&;~,~~&~ $Z*-~~;J;:J;:C; 

exam inai ion. I nterroq atones, and answers fkrerero, nr g.ft~Gtr ?z<df&~ .rqf:~:+~;ff.~&~~,?~F@r~bd~;~~~~@i~~ 
in the course of d is cove^. rf filed tvit !I zrstaie , q~.rr:~w1%~$$8fa~ aa8c?'ks7~;& ,GP i-:;iLg*k5;&;.2~;+22_"2412z 

.eF'-, . I ;  - z * -  proceed~nqs w~l i  be sealed. seqreaatet) iq $ 2 3 ~ ~ .  f i ! ~ ~ , ~  a-nt$G$&@Bggpp~~i5&;&~G;;-xA~:~--- P. .-..LY~-- :A?&. 

bound by the terms of this A g r q ~ s s n l , , ,  qfales$, $$g?iii,i? ~ ~ ~ ~ ~ ~ f t g f e ; t n j i ~ $ ~  -.--....I f~hif:mt;i$em i/_i-~Clli;iz-l-2Az~.L~X_i-(. w l m . ~ w d  fed-; --,--.-I- -.. 
restrictions of this Aglfemeni erthsr throug$ asre?pqraqt ~~:@~2qt3$%~d~124tfg92~~ 
hearing, pursuant to an order of a state ,~nyqmys$~;icn $kriQ!~~:~&~~$sr~t!jah~~$@g~~~~&~~~~$$$~~&~~ 

4. Prese~ation of Cor;fidentlalr[~ ,&,it ~ e c s a f ~ ~ ~ $ ~ Q ~ $ ~ & $ ; :  ,-&.L-.?.&- $%p -J-?! ?LA!,,.AL,- ttulf' 3 . -. y ~ 1 ~ - e * ~  ~ ~ , , i 2 . , ~ ~ - . . ~ ~ ~ ~ - ~  w ~ / i  w.i? :~-a jr& --: 4-7: -&,L-s-~ ~ . ! + f  

access to any Confidentral lnfonnatiu~ by z&sso~ ,gf. * 

Confidentla1 Information for purposes of L r ~ ~ s C p t ? g ~ $ ~ @ & ~ g , ~ t ~ : g ~ ~ ~ ~ ~ ~ ~ ; , ~ ~ ~ ; g ~ ~ f ~ ~ & ; ; y  g: .z-: 7 %  ; 
purposes of preparation for ant! c o n d u r ~ ~ & j $ 4 $ ~ - g j ~ ~ @ ; ~ ~ , g ~ ; ; ~ ~ f ~ g b $ ~ ~ ~ - ~ h ~ ; ; ~ ~ ~ ~ ~ $ i ~ ~ ~  
shall 'take reasonable precautluns to keep $he ~ q & f ~ ~ ~ ~ , r ~ ; s w ~ c d ~ +  . s i h ~ d - ~  a& , ,  ,,12: . *k rj- f,-r-nr&+!*r-r:_-*-:d9- . - - - K"- x - , 
purposes and intent of this Aqreenient- 

? 

5. Reserva t r on of Riq h t s . The g&?ritee , , ~ a $ A ~ ,  j ~ ~ J q ; ~ ~ ~ ~ ~ , ~ : ; f , ~ ~ j J ~ ~ f ~ f : > ~ ~ ~  $!&3$$$? ;i22.8 ! 2: *&?>z 
riq ht to quest ion, cha l len~e,  and ab~ect , fg tee? &i2~s&&~,,~~~,$~tk;,~#p$j$j~ &L~~~,,;r;&~;~i$~~:~ z".'g$Jy?iL 1 
other matters furnished under the term$ ,o: f&~2$b,3~23; , ;~32$ '3~ ,~~g4yf i2~~ i ,3333; ;  $ @ J & ~ ~ \ ~ ~ $ ~ G s ~  -- ' 

requests for information or c r ~ s s ~ p ~ ~ % ~ ! ~ r n ~ ~ - ~ g , ~ ~ ~ ~ ~ $ ~ : ~ ~ g t ~ , ~ j g ~ ~ ~ i . ~ ; ~ ~ , ~ ~ c : ~ . ,  :7$$gfj33$::~gs . -Tii;,'34 i 

Aqreem ent shall in no wav cons titufe q i f ~ g d & g g ~ ~ ~ ~ t ~ $ v , ~ ~ j . - & g i $ ,  J?;i$;j"rffg-i ,jjZ$, "4 '5@'$'i:1i1:- 2% J< 
pa rtv or find i nq by a state cornrnis sron, ;my , cr:~,g~~f&$Q$;r.g+~~~,&~~~p~~j$h~;..~i;:;;~:gg~$f &G. .{>& ,2%:3 
i n f o r m a t i o n  is~tradesecret,conf$0~~~~~$d~g~&djAf~~~,~$pq~$~j~;~~~~p~~~~$k - 

EXECUTED this day of ,-_-,- 

I have reviewed the forecloinq Pratedire &,f-peragi:.$ & --.--" ,.,-A,.~-,,,~~.-*L f @,~+~~<$${!:~ .&:S.:,A:<.;,,:,. !(.:j .,s-,F.e -, ,2v,%<iT<i'6.i ,'+.,~. L,-k,;,A!:?:,~ i:?+f$ ::kc;5S; ,!~~~$~~-:j3.;:;,;5,,~:2.~. ; ";* :& a:~;$ , 
.~~E-$$~*.-~?:~'~ .. 

... .&<?.?~;?53ij: , '. $ 
Information (as defined therein) ant.: agree _ ~ ~ ~ & { ~ ~ , ~ $ ~ ~ ~ ~ j & $ ~ - ~ j ~ j : ~ ~ ~ ~ , ~ ~ ~ ~ ~ , ~ ~ j ; ~ ~ ~ ~ ~ j ~ ~ ~ ~ ~ ~ ~ ~ $ ~ ~ ~ ~ $ . ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ $ ; f ~ ~  ,: 
Aqreement. i 

I. 
Qwest South Dalcota SGAT Thrrd Revrsrort, Ex8rbi: 3 ; S r j . J i i r ~ i r . ~  t ,q:gj~*~p~~*rd 2.t L~::?~- 



Exhibit D 

Name (type or print): -- 
Residence Address: -- 

Employer or Business Name: 

Business Address: 

---- 

Party Represented: 

Date Signed: 

Qwcst South Dakota SGAT Third Revision, Exhibit D (redbne) Septernher 25. 21102 



Exhibit D 

EXHIBIT 1 

Right of Way Agreement 

(This represents t h e  ROW agreement between t h e  Co-Provideir and tho  property owner: 



Exhibit E 

VERTICAL SWITCH FEATURES FOR WNEt-SWlTCHlNG 
USOC for feature Feature Dctscriptiott 

Qwest South Dakota SGAT Thrrd Rev~smn, Exhrblt E Septernhsr 2.:, Htg2 ~ L + , I ~ ~ Q  1 





















































































































































































































































































































































































































































Qwest-CLEC Change Management Pis~ess  
Changes to An Existing Application-to-Application OSS lniteFface 

Timeline Release 

Issue Final Production 

Issue Draft 
InteFface Walk through Ends 
Technical 
Sp8ciflcat:ons 

Walk 
through 

CLEC Comments CLEC Testing Begins 

CLEC Testing 

5 Days 10 Days 10 Days 



Qwest-CLEG Change Management Process 
Changes to An Existing Graphic U s e r  intedace (GUI) Timeline 

Issue Draft GUI Comments due 
Release Notes to from CLECs 
CLECs 

lssue Final 
Interface Release 
Notice and User 
Gvlde Issued 

Release 
Production 

33 C~nit:tiGtar Day T ~ i n a h n ~  
The everlts ttstsd z%b~?re s fa  rnt~zrlded ta arurr on ~ U S ~ ~ T O S S  days, If the date atr l#htckr nrry event 1s sct.~e$uler5 to o,,rl;t.rr falls on a 

k,ueeksnd ar heliday. ?!\en West anrr tha CC.ECs may ncgotsatc a revs.;nt~f t t r n ~ ! i 8 1 ~ ~  





I 

9.0 RETlREMENT OF EXISTING QSS INTERFACES 

The - retirement of an exrst~nq OSS Interface occurs whenQ2sl ~ e a ~ ~ , = " , ~ t . ~ i ~ i ' j : ~ , ! ~ ~ i r t $ ~ ~ : - t ~ ~ ~ ~ ~ ~  
using= spec~fic OSS Interface. This may Include flie rtsmgqa1 of . ~ ~ g ~ m i , g . ? t  i i , ~ , p i . f ~ ~ + ~ ;  - 
fGU11 or a protocol transmiss~on of information tAppf1cat~on-tt?~A1~pftc~1f!t?>21;v!fi:~f~e. 

9.2 Applicationto-Application OSS Interface i 
E 

I Initial Retirement Plans I 
i 
i 
F m a s t  nine (9) months before the retirement date of kppl1caiien-g\~iig:~i!c<it~$~--~4r.$~&~;~~ 1 

Qwesi will share the retlrement plans via web srte pastrng an@,_i+Gg-,r?ot?$!e.~rit2i-i xk *- 

sclieduled new Interface is to be In a CLEC certified prndud~an r e t ~ z y ~ t p r 4 ~ & ? ,  r~:tif16;1;:~+~$ ' i 
of the older ~nterface, ! 

I 
Altei-natively, Qwest may choose lo retire an interface rf there, $5 ~ ' 1 ~ 4  ,GLEc .ti$f!g4g&l&?J i --, 5 
il~tei-face for the most recent three (3) consecutive. pzontlas -Qcue$i bvtit, ~ ~ ~ ~ p ~ k v ~ ~ ~ ~ > ~ J  f -- 
calendar day notification of the retirement via web posting qr?d CLEG r:?~@&catg~~,. ! 

L 
7 

i 
f 

9.1 2 initial Retirement Notice to CLECs: i 
i 
1 

irlitiai Retirement Notices will include: ..-- i 
i 

The rationale for retirlnci the OSS Interface 
Available alternative Interface options for exist~nq functronaiily - i 
The proposed detailed retirement time line (@.q., milestgne ,dg*~CLF,il:-Q&g::;lnj~~~.gm,L;r)!j i 

response cycle) i 
Tarqeted retirement date 1 
9,'f -3 CLEC Comments to initial Retirement. Notice - 
CLEC comlnents to the Initial Retirement Notice are clue ,173 EJkt'nst ,~i"-7~!;.11~ir ~~j;~-~~Q:,$j:3,ij-F~~ 1 

I calendar davs followinq the Initia! Retirement Notice. 

9.P.4 Comparable Functionality 

Unless alherw~se aqreed to by Qwest and a CLEC user,.vrhei~ a w e g t ~ ! ~ c + ! $ ~ s J : ~ ~ g ~ ; ~ ; ~ j j  1 
of an ~nterface for which a comparable ~ m f a c e  does ar wiir ex%[, a C:$.&-~Cp~&~in~.$~ - 
perniitted to commence bu~ldi~iq to the retlrinq inierface-~ CLEC t~$er:~o&~~:-,~;~~~f~:$i f$~zf$z;r 
- i will be qrandfathered until the retirement of the interface Owest t?+t\i e r ~ ~ ~ t ~ ~ ~ : ~ ~ ~ ~ ~ ~ ~ ~ : ~ ; % ; : : ;  j 
m c o r r ~ p a r a b l e  funct~onalrty IS available no less than six ~ Q F I L ! I %  c ~ f i ~ - ~ t _ ? ~ ~ - z & ~ : ~ ~ ~ ; f $ + ~ ~ ~ ~ ~ ~ , ~ ~  

Application-to-Application interface. I 
i 

9.1.5 Final Retirement Notice i 

The Final Retirement Not~ce will be prov~ded to CLECs r~o,iate; tl~,;i~&r~~$$~+~g~4P~~1~;t<~~~ 
aiqht (22%) calendar days prior lo the retrren~ent of the a~piici~tin~-t-io-$p~&~~~?_t~FB~~!,c: C:C:F-t; 
Final Retirement Not~ce will contain .-. 
Qwest South Dakota SGAT SesowIThJ@ Revision, Exhibit GMay223;-2GG2& 
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Tt?e railonale for retir~nq the OSS Interface (e.g.. no usaae or rep!acelri7ent) 
m p i i i a b l e ,  where the replacement functionality wlll reside in a new ri-tterfacc and ~'rihbr\ fhc- 

new inte~jace has heen certified by a ChEC -- 
Qwesl's responses to CLECs' comrnentslcoricerns 
Actuai retirement date 

9.2 Graphical User Interface (GUI) 

9,2.7 Injtial Retirement Plans ! ! 
i 

At least two (2) months in advance of the tarqet retirement date of a GUI. Clbyesl wlli sI?ar~: 1 --7 

r-ctirenient plans via web site postina and CLEC notificalion. The sct~eduled new,mit?rfqi;e 132 

he in a CLEC certified production release prior to the retirement of the alder t,nt~rfac& - I 
i ~llerniittvely? Qwest may choose to retlre an interface if there is no CLEG ttsaq~ziJbp& 

iriterfacf: for the most recent three (3) consecutive months. Qwetsi wil! ~rauirrr: ! h @ a > J  -,-.-- 
calendar dav notification of the retirement via web posting and CLEC qatiflcatio~~ ,..-....".. 

9.2.2 Initial Retirement Notice to CLECs: 
-.a- i 

1 
E 

Initial Retirement Notices will include: 

 RE rationale for retirinq the OSS Interface f 
Available alternative interface options for existinq functiona1ity 1 

response cycle) 
f The proposed detailed retirement time l~ne (e.a., milestone dates, CLEC-Qyesf ~ t ~ - ~ ~ ~ m i f ~ ~ ~ ~ ~  
t 

T?rqate$ retirement date 
q.3 j 

i 9.2.3 CLEC Comments to ltiitial Retirement Notice -- 5 
i 

!:;LEG comments to the In~tial Retirement Notice are due to Clwcet no later i h z  f l i t e e u r  1 
r;rlle,r?dar days fvllowinq the Initial Rekirement Notice. - i 
%2,4 C~lvlparabie Functionality 
-7 

owe-st y!lil ensure com_earable funct~onality no less than th4rtv-one (31 1 rJ_.~s hefore r $ ~ ~ i ~ g $  
of a G \ J  1 

i 
!$.2,5 Final Retirement Notice 
- ,  

The F~r~al  Retirewent Notice, for GUI retirements, wlil be provtdcd joCLEG:s rjn _ j? t~ ;  .jh5+~ 
fwjventy-one (21) calendar days beforekret i remenl  date. The Fmal Rettramerj--~hjl --" 

rsaniain: i 
I 

_The ratiorlale for retirir~q the OSS Interface (e.g., no usaqe or replacemen4 
i f  zpplicable, where the replacement functionality will reside ~n a r ~ e v ~  tnterfgce six? ~vt~~wr~g - 

new interface has been certified by a CLEC -- 
Bivesj s responses to CLECs' commentslconcerns i 
&$4cLreltrernent date f f 

i 

Qwest Soulh Dakota SGAT S e ~ o W T h a  Revision, Exhibit 6May-204QG2G S i t p ~ ? e r  2d2, 29~~; 
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i 

Each OSS Interface release IS pr~orittzed separately,, i f & S ~ ~ ; ' r : ~ ~ ~ ~ ~ ~ ~ ~ y ~ ~ & ~ g i & ~ : . i = .  1 - 
d 

anv interface do not exceed release capacitv, no ~riofii~rabilr?. ,fmrm&lg~~&d'9~:5 1s ~ P ~ G ~ ; ~ = - , - ; ~ : +  

prioritizat~on process provides an opportunity far CtECs* f l l * v ~ % j J ~ ~ z t ~  & ~ - $ J ~ ~ ~ ~ 3 , f ~ ~ L :  i 
chanse requests (CRsi. CRs for introd~~ction of a-m=ri-~:&p', $"~3ftt.i?~i~ni_~zi .p; - j  ; 
interface are not subiect to priorrtization and will f ? i l ~ & ~ ~ 2 $ ~ @ ~ 1 ~ ~ $ 9 % i , h ~ ~ $ i $ - ~ ~ ~ - - ' ~ ; . " " ;  
outlined in Sections 7.0 and 9.0, respec!ively, 

j0 .1  Test Environment Releases i 

I 
1 Wlmn an OSS Interface release IS prmritlzed, some pf , \ @ e ~ . ~ ~ ~ ~ ~ - ~ & & t g f " ~ ~ ~ ~ - ~ ~ ' , - j ,  G: , 

4. 

cause a chanqe rn that OSS interface's correspondmg l ; e&g-~ i~~f j~~a r~ ; r  , _ L ~ Q S + :  -C_i_l___l_. C%A~~F:+~L~& -.* +.. i 
be included in the test env~ronmenl release that 1s rn&~m&b&J~~$&&~-gy~pr-u~;G.P5~~; j -- i OSS Interface Release-Production Date, and wrtl rs& fsem~pfi~~;g&~~"I"Iic~j~~-~;~i5~";;y,~~ 

F and systems requirements for thess test envirannleni ch-k@s ~ ~ ~ ! ~ & ~ - $ ~ & Q & ~ ~ I ; ~ & ~ ~ ~ J ~ J J ~ :  t 
order as the pr~oritized OSS interface CRs. Qwesf will eg~k~ir:.J&t,lg~$.~~~~&l~~tgp~~:i 1 
the test environment are sufficient to c r ~ n ~ ~ f e t e  the ~~-irr~$gq~s\:ji$~~, ;;SSg-,t~$g~~&~*Ps;;~ 1 
changes described above. , 

f 
5 

Axremainins test env~ronrnent capacrty ~ 7 1 1 1  be a l t o c s e g m O , ~ . ~ ~ - L ; j ~ t ~ ~ ; I ~ ~ : c ~ t ! ~  - kt+.- Y.L:q' 
8 * .  

4 -  ,"A - 5  L * i 
envlronment. CRs that are specific ta €he tad e n v ~ ~ o i ~ ~ & ~ ~ ! ~ p & ~ ~ g g ~ & ~ ~ ~ ~ ~ ~ $ ~ ~ ~ ; ~ k ~ ~ ~ : ~ ~ ~ + ~ ~ : i '  i 
Section '1 0.0. i 

i 

Qalest's OSS inteiiace p!oductisn enyrrcnmant and test t?rr::;i~.!tj:r:jri:t :;t..~~.G.fi!r~,;:f:~;l~:i:;.! .. ...z!i 
.-I . ...,. .. I--..... .-,. ) ' . .  . 

not compete for resources. 
1 

I 
q0.2 Regulatory and Industry Guideline Ci~clrtaa Re- L 

f 

Requlatory and Industry Guideltne n h a n q e ~ ~ r e  cfefrrk~~$&2g&~~-g~uFJ~~Jj~jc~~~;;;~;;p~$tA;- : 
nre required for ~r~arrtizatron of CKs : a ~ t ~ c s t t n . r . i ~ & ~ & , ~ s ; ~ g ~ ~ ~ & & , ~ ~ ~ g ~ ~ ~ ~ ~ t ~ . , ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~  r: 

ensure that Qwest can cantply vvitfr the r e s ; r ; ~ " i ~ r ~ i a n ~ ~ ~ ~ ~ ~ & ~ ~ ~ ~ ~ ~ ~ ~ j ~ ; ~ ~ ~ ~ ~ p ~ , ~ ~ ~ ~ , ~ ~ ~  i 
The process for deterrniningyhelhrr a CR :s ~ ~ ~ 5 " , ~ ~ ~ ~ ~ ~ z a ~ P ~ ~ ~ & $ ~ k r , k r ~ S ~ ~ i ~ ~ ~ t $ ~ ; ~ ; ! ~  ::F; : 
forth In Section 5.1. "i 

I 
Qwest will serrd CLECs a notlce wl-isn t i  posts 3-07 irtd:l:;!~ t 3 ? j + r j p ! ; : ~ r ~  g 4 $ ? . : i .  - l i u l i  L ~ c  

I 
-----.+-.+ *"-. mw..,*e-&-&~, -,.*,. j-2,: * '. A - r *  ' 2 

, and identify when comments are due, 3s crfescrj$xi it1 9gg$e f7i2, ~ ~ ~ ~ ~ t p ~ g ~ ~ ~ ,  i ~ i ~ ~ - d : ~ ~ : , . . _ ! : ;  

Guideline CRs w~ll aiso be I , a  I , , t i  i 
Packaqe 

i 

1 Q.2.q Regulatory Changes i 1 
i 

For Kegulat~rv Chanqes, Q ~ s t  tviil irrt~ierrz~nl f;i13a~fj5-!,;1;4;5 L&~tc !ttz t',;~~~2~:;i;~i;;~Ii;iiff -: , 'rA 
i 

Eeqisiat~un, regulatory requirement. cn~rrt ruliri-q if nci $iw;% ~.~;5;~+;~m,_f:~;~,;~~~,~~~9_:;;~~:~ q , e - -  it- < 
;he chanqe as soon as practrca& 

Qwest South Dakota SGAT SewRdM Revision. 
- 



10.2.2 fndtrstry Guideline Changes 

For Industry Gu~delrrie chanqes, O~vest wlii ~ ~ t ~ e ~ ~ ~ ~ ~ ; $ i ~ ~ ~ ~ ~ i ~ ; ~ ~ ~ I - ~ ~ ~ y ~ ~ ~ ~ ~ ~ ; ~ - ~ ~ ~ ~ k ~ ~ ~ ~ ; . ' -  .. :- l-i.l ' 

no nal~onal ~rnplementat~on t~rnelifre r ~ s p e c ~ f r e b . ~ ~ ~ ~ , ~ p ' ~ + _ " ~ ~ ~ ~ ~ ~ ~ I ~ - ~ ~ _ ~ ~ ~ ~ ~ ~ ~ ~ - " ; ' ( .  - - w,l-:: r- 
soon as practlcabie, t ak~ r~q  into account ti~eJ=g@.>;q~J1i:I~;_;:;- ~f--;;-"- ,: : :- _ i;' : - - - 

reqardinq the lmplementatron t~rnel~nf: 

tjtl.'igr { ' *qg ,  $$ $%z.~![l~.zg~:2:<~$ $$!L::$.; ;235:.;.!r:?; $;t;!-i:,,,@;-- ,.-- Indusl.ly Guideline CRs will be ran&~! ~ly* j fS l  sit %:.,: __., ,~_+4,_A.~ ,~__ .__ .n .d , . .  :.. aIiiiii:i::A.. iiii.i~!,,!,l...l.~ ,....., +iiL-s, ;..; .... !,: ! 
a f a 1 n u  G u id @ , - 
upco~ninq fLlajor Release. C ~KqG~k.,g$)je;&,j~$%> ,~~~~z~~.;,,~ ~~,~,$jx;y?$~,,~ ~ - $ ~ ; ; ~ ~ ~ $ ; ~ ~ j ; ~ ; ~ ~ ~ ; ~ ~ ~ ~ ; ~ . ~ j ~ ; ; ~ ~  : 
included in that finaior Rerease, ~i(7!es~ Tjt11est i>.r{d Cb-E&_~gg;j-;~$~;j;!.$:-~~~if~l j;ffjfx;;$>;>2+. 

10.2.3 Regutatory and Indirstry Guideline Cltzt,r!ay-Q$z 

When [llore Illan one Maior ,----LL-i,-.---* &[ease rs s&e&;jerf &$k2fs -+.-- :.--.-- khc;, U. ::%;ls:f;$,t+.:;!,..+;, $~;:Y~;;:L":;C%J'?"~~?~~:,,: . . .  :: ) 

implementatio+te fcr a Reawfatcr $ k , 2 ,  i 
to C L E Cs req a rd i n~ any t e c hnic ai , gat tca,i, ay ,<~~~~&~~~&~~;~~~f~~~$;fri;f~,~t;-~$~~~~~~i$~@~$~";.";.;,3~,J?i,i~~~ 1 
CR review and up to [he, p a ~ k m m n s "  - qi~$ t ~ ~ . ~ t , ~ $ $ f ~ ; ~ ~ > ~ g ~ ~ ~  . ( ' - ' -  rs...,-e, ,G:dd,v., &kt.-$$~ $:! L,~j;:-:3 i ~ Y i ~ ~ $ : ~ ' "  .,Gv~~:-$!22?2i,~$::?:i2 ',,"'!.' 'i"*"r .-::-.,: ct.1 ;, 

in any part icu la r Ma i ar R e teas e,4m% man th!y. ~@&~~@~gj~~~,~;~s~.+$$;~~4~g~~g~~;~.,~~~;.~~~~~i;~~, , . ' i 
A. 

G uideline CK is presen.ted, CJw2sm h.v_itj21c$&e j,,eEm . @I, Bi;? "i;;~~i$jtfz- $<.&~~fi~~.i- i~j  h-:iw;.:i.+;.il-1:. ;$- i - . .-,,A --,,,,,A k&dk,>,;sw-* Lw-,,. ~~.~,.Li1.~~;11lili1i'1~~",.I-.~..~,;~~~::i~..k!.;2~~: , .?. 

which Qwe s t cou Id i nnl em F! II~ iti t:: C9K a t~$J~p~~&~~$,~f~gJ~~~;i~.~;~~~~,pf$~ij;~~gjj;.~~g~pj~$;,&/j{j.t~~::$~ij~;: t 
those CRs amonq the availabfe M d j ~ r  . .  P?@si;pr ! & $ f $ ~  &$;i &~r:~:cs,$~qt , i,r'Lerl:~i;!'.i,i;iiih: : ~*i~r~i.,i<:ihf.i- , =.-.,, . ' !. 
Qwest reqardinq technical nracticat A- '3ndic3:ir , , ~~y~.lp[c'p7pprry~,i'p~~cc-u~~a~.:j~~*.iii . . A ~  , , , , , I-) *i+zi :;'"&:*- I 
1 nd us try ide 11 ne C R is noi itlc[Lt>e~d7B$$-QL-~2~~~f8,z7=,z$-,,$~f~iiii~$+ ?:$i.t.~?+!f?;:$-tgx?,z,$ & T,y;<s !:,;+&x.:,f; !: - . ~.~&;~.,::~~z:,#.~,~ad..,;. ~.'.,,!.,L,z,. ..:,.,::, .., ;.,,.., , L,,".,!.:? ,'., ,, '. 

release specified by Q w a  

10.3 Prioritization Process 

10.3.1 Prioritization Review 

Both CLECs and Ov~esl should - 
Prioritiza&Review. The rewew 

The P ~ ~ o r ~ t ~ r a t ~ o n  Rev~ew O ~ I ~ C ~ I V E ? ~ ~  a ~ e  tr; -- 
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lr~trnduce newly initiated CLEC and Qwest OSS InIerfacf:, .zfncf i ~ f ~ ~ ~ ~ ~ f ~ ~ ~ e ~ ~ i ; : j ; j ; ~ ~ -  ! "--- 
requzsts. 

Allow CLECs and Qwest to prloritlze ellqible OSS Interface 1>~,&$\~o!y{r*,<1~:!1$53~~3~f'I-j: j 
"" b da 9- 

requests by providinq specific ~ n p i ~ t  as to Lhe relatrve ~rRpCpi*:am? ItT2:i,\, i,.g-".~ij:$~;i~!~,-Yii 
ancl Okvesi assiqn to each such chanqe request -. 

i 

10.3.2 R a n m  ? 1 
i 

f 
'4Vrthln three (3) b u s i n e e d a y s & j C M P M e e t l r l a  th,71!lC&~.-~~ti. p r ? 3 f t ~ ~ ~ & ~  L 
Review, Qwest will distr~bute the Prioritization Form for i:;3n&ln<~&~&~~~&f~ikii$ t:i:i~cX&D~g;ZKlj~ i 
~cordrnrr  to the followins guidelines. I 

L 
4jiZcl-1 CLEC and Qwest may subinit one numbered rarikinq of the R!~-t?ajAid~fi6?" I.Gt f! ,-- ~q 

I-ariktnq mgsi be submitted by the primary Point of Contg&m,@, .ltI,s % $ g ? r , ~ L  P[-5&Lt..: --- 
C,MP Team Representat~ve). The m k i n q  will be submi~l~!t$, to,,,, tm99ig-&,&29?,$-&3&.i" b 
Manaqer in accordance with the guidelines described rn Sec~g~~~hh~&eirJl&--~&f:f:f: L:'j j 

&ndix B: Sample - IMA 11.0 Initial Prioritization, Form 
7 

i 
Owesl and each CLEC ranks each change rwst an rhe R e t e n s e ; ~ a i 7 ~ i ~ a & g ~ g , ~ 1 ~ ~ ~ , i ~ g  1 -- 

a point value from 1 throuqh n, where n is the total quantity of Cir@, .TI\@ h ! m m L + d & ~ + :  -- 
? ~ u I d  be assigned to the CR that Qwest and CLECs wish t ~ , , ~ b @  f m p i g n ~ , r r ~ p & ~ ~ ! ~ ~ - ~ ~ ~ . :  i 
Qal points will be calculated by the Uviest Systems CMP, M a n $ ~ ~ ~ ~ ~ & ~ + ~ ~ t ~ :  j 
distributed 20 the CLECs in accordance with the,Priorj\izafio~ P_r~r.,&s2~,&A$~~~C$f~~j~~r~ 1 
10,2.3 below Refer to Appendix C - Sample -- IMA I t  ,O P r i c t r i h h & ~ ~ ~ ~ ~ ~ &  L 

i 
I 

i 10.3.3 Ranking Tabulation 1 
t CLECs and Qwest who choose to vote must submit )heir c o ! n ~ f p _ t . g ~ ! ~ r ~ ~ ~ ; ~ ; ~ ~ ~ . ; ~ j ~ , , ~ ~ ,  j 

m ~ i t h i n  three (3)  business davs folio win^ Qwesl's di%frih,utbr! of the. 
Within two (2) business days foliowinq the submission of rarrk~~g,  ,Owcs:,>&J-&L\&&;b/:y -- i 
rankinas and e-mail the resultinq Initial Prioritization l is t .  \ a ~ ( ; t E C s . ~ - ~ & ~ ~ ~ ~ ~ & ~ . & ~  1 - 
announced atthe next scheduled CMP M>othi't/ Meetiny. Prisritir%ti~~~s"".~~~~~,f,~j,~ii~g.~~z 
Ihe v,oLes received by the deadline. Based on the outcome , ? ~ & ~ ~ ~ ~ $ ~ - , ~ , ) ~ j ~ ~ , ~ ~ $  / 
candidates, an Initial Prioritization List is produced. QYJBS~ wtlf ~ f ~ ~ ~ ~ ~ ~ ~ ~ ~ $ i ~ ~ $ g , ~ $ j ~ ~ $ j ~ ~ j ~ ~ ~ ;  ---* 

based on the rankinq responses received bv the deadline. 1 
1 

10.3.4 Rar ik in~ of Late Added CRs i 
for those late added CRs that are eli~ible for inclusioii. s s a  c a n ~ f j & ~ ~ ~ , t & f ~ ~ - ~ : j ~ ~ r ~ j ~  
prioritized release (Section 10.2.4), the priaritizatian-!g%ey~ 

i 

Wlti11r-i three (3) business days following the CMP M e ~ ~ f : $ ~ ~ & r t " , & h g ~ ~ ~ : _ ! y  :; i 
inclcrde the late added CR as a candidate in the rec;e~~~rititetLflgjggf,i-$&i"';';.-~:~~~ 1 
~frstiibutp, tlie late added CR for rankinq, alonq ~vrth the initiai ,priaiiti~;3&~ 
--7 

"pit‘ r i " i  Each CLEC and Qwest .may subrnit a suqqested rank for !he fate acided f;~eii:~Ly~-hij~f.Lt,Ai~2n , 
rant( will be the number, frcni 1-n, correspondins to the riasitran on, ii51: f i 1 : t : ~ , ~ ~ ~ ~ Q ~ ~ ~ : - : ~ ;  " .- 
Lrst that the CLEC or Qwest believes the tale acldelj CR s~it?is!c~ b~~serJ& i 

CLECs and Qwest who choose to vote must returnthclr strgqesteb ~,arifi fnrJ~y~~~~~<%~;,~~i~ 
v ~ a  e-mail w~thin three (3) business days followin$ Qwsl s dtstfihiitrrzri t:$ if~r'l$&_:z+Sp'r! 

I 
-- i 
iur ranlng: 

i 
i 
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tVltt71r1 tvv'o business davs : ~ ~ ~ Q V J I R Q  the returri 01 trre s :~QuEs~:~~:~  r;;i~L,-i:w-~~)L~',,:l??~~~~~i 2.2 
results by averaqin~ the f~,t !~rned scrqqested ranks for the laif? adc~.~,5.~@~~~:.it.i?;~,@~~j:~~ 
!ate added CR ~n lo  the lnit~al Prrant~zatian L~st at ilie resc~lti!?i~$r1rn1 1;1rj2995332;!32!! f y ; ' ~ ~ : : : : : ; :  -- . 
!he renr;jmrnq candidates on the list based on thls inserttor: IJict:5~~ip~_i~iy~~E&:~;::<~~;~ 
resultin3 Inr~lai Prioritizallon L I S ~  to rhe CLECs The ~ ~ ~ i i i f . ~ . ~ ~ ! t _ J ~ ~ ~ ; - ! ~ ~ g ~ ; ~ i - ~ ~ - - ~ i t - ~ Q ~ . ~ ~ ? ~ '  -- 
s~l~ecit~leci GMP Monthly Ivleeting 

10.3.5 Withdrawal of Prioritized CRs ---- 
i 

i 

34 CLEC; CII Qwest ma\/ elect to bzctthdraw a CR that t~aS-'n&€?ri ~r4q$g~fj~:i4:-~t;;:~";~-,[~;$~:r._ i 
*Shts ptocess may be ~nvoked at any Live between the .~r:g::fiZatzc~~~~:~~~~~:~:;,:~ii~f j -- 
pusnmitn~ent for the release. Qwesf will detern~~pe its ,af~iltiig le! yjitQd~~~>J~~g4"~iti:;~f:-Cf:bj: : ..* w-.  

{he release based upon the f !nilnq of the wit hdrawai reauas!. , Aft?$;Lg9~~3~:59.w22~5.ri.;2-d8-i:i:~ I ---- 
C2wesl could request the CR Ise withdravl~n, however, the wttEirtriftvj?&S!$c-' ~ r ? ~ ~ ~ ~ ~ ~ ; ~ . ; : i y Y Y ~ - ;  I - 
i ~ e  feasjble based upon the developtnent statiis at ti?e irn~e- r)! t?!,e ~ * ~ ~ . t ! 7 $ r ~ i ' i ~ . * i r  "*a.L-- ._+.+.- r ~ ! - i r t * i . - . O ~ l ~ d  ... .li-r - i- - 
process will be as follows: 

? 

:fi ~2~~jec.f 5v5i3y13_ $;!+-:i; 
' 

The o r i q ~ n a l ~ n ~  CLEC or Qwest v~ i l i  submr: a wrttten re~rre&t_~, , -L..-L-I-u-,'.-,. - , r  - 
Mar?aqer ir-rdicat~ns ihat they wlsh to w~thdraw the ZFi 3 ,  ! a  i I -- 
Ihan 21 calendar days prior to the monthiv Systems CivlP , , m e t ? l i n ~ & ~ & . r ; ~ ~ ~ E ~ ~ : ; ~ ~ ~ ~ ; ~ ~ , ~ ~  j 
tfisc~ssed The written request must c o n m  i 

the CR tiumber 1 --- 
the CR i i t k  i 

i a n  cxufarlalron of why the orls~nator w~shes te wltltdrmy llie? C? f 
1 

k"ii~thin 2 bitsiness days afler receipt of the reqiiest to w i t ! ~ c i ~ ; ~ ~ v _ ~ & ~ ~  ~~;Et"l.~~~&isrgn_-~~~jj~)f; i 
p4anaqer will notliy, in writlnq, all of the CLECa that- sub~E&;"~p~r~&;3?!gt,"ar~;1z&-~~j~~: 1 
~ubiect tine will note "INTENT TO WITHDRAW PRIC7P,f?7ZEEx 6-1,~J~~~~i&j--ma~pg,~~~g~A2~c~ 
include i 

i 
l h ~  CK number .--.- 
the CK title. -- i 
3 5 1 ~  ra~?k~riq that rt rececved from the prioritizatia~, 
ltre ex~lanalron of whv the orlqinalor wishes to wilt3draw the i:fj 

I 
i 
i 

il a CLEC or Qwest d~saqrees wrth the vv'ifhdrawal qf the CRAms ftro, r& fs~L,m$~g~J~~~~;4~;~  I --- 
antturl , i ~  ass~lme sponsorship of \hat CR T ~ C Y  may do 28 1 . j * i ~ 1 ~ ~ t ~ & $ ~ ~ ~ & ~ ~ ~ ~ ~ f _ " ~ ~ ~  -- 
&/ianaqe~ ~n wrrtllla of their ~ntent to assume sgonsorsrti~ of tt!;&r;t:-,yg,-tti ~u.&~~;~c-~;~~rfil;r 
!_he Sv~tenis CMF Mananer has sen1 Zbe intent 10 i ~ i t F a i i i ~ ; ~ ~ l  .~z , r&~~L~~, r~11 . [ . [~~~Lgj~1~ . I~2  ; 
Iriianous: receives no response vdlthin 5 busfness days :hen t ! i ; t ? Q C : ~ ~ ~ ~ ; - ~ ; ~ ~ ~ ~ i ~ ~ ~ ~  _;:if rt.5 
$?I~UE v+rl/l be reviewed ~n the next nionthk Systems CfiP F ~ B ~ ? D , ~  

f 

i 
f 0.4 Special Change Request  Process (SCRP) 
7- 

j 
! 
i 

i r~  tl-ir? event that ET Systems CR IS n6t rankeJAqti enough IF-?  ~y~at~~i:;~".if.g;_[~~; ' : i ; ~ ~ r ~ ~ < l ~ ~  f;j-;,~'ji. i ---- 
t'tex! Reiease. or as otherwise orovldec! ~ r ' i  the CIvlP, i?lG$-R 6fiC@@&_1~~i~~~k~"1,&/i~~k~~~:t : 
i;?~l;lP 55ecr~l Chanqe Request ?roc-ess c'SCRPt as d e s c n ' n % ~ ~ ~ j ~ ~ g > ~ ; ~ ~ ; -  I - *--- ; 
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Th:_HP ma\/ be requested up to five (5)calendarda~stization resul!s are r,ostei'i 
I 

However-. the SCRP does not supercede the process defined in Section 5.0 (Change R 1 3 e ~ ~ ~ e ~ t  1 -." 
b~~j~-irace$s). I 
The luuequrnq process appl~es to Qwest and CLEC oriqinated GRs. In the gvent a GR *- 

~~ubt-tutted ihrouq11 this process. Qwest agrees that it will not d~velt IT resources avadal:, *--. .+,.".-.%"- 
?~tllrk I----LI. or1 the CMP svstems CRs, to support the SCRP request. Qwest writ have in 3yspl~ 

,.3d8iiron8i resources to, and track. the additional work rewired for thu CR it seeks to i m p & ? @  / -.. 
ihlouatr tht-: 5CKP ,,-. , - . . ~ + - i - ' ~  

t'l,lf l ~ t r l d  inlefvais within whlch a response IS requlred from one F)arty tn another,.irnd2r 
*"c -wm- -v 

2g&ori arc maxlniurn 11me intervals. Each Partv aqrees that ~t ~~ir~vicie all r~syionsP2.22 

z.G:mgr--even if the lirne interval stated lierein for a response IS not ( 3~e r  

nirs?ini; 113 the other  part^ as soon as the Party has the rnforrnat~on 3fid analysis r % q t r 6 ~ ~ ~ - ~ 2  1 
-"*-i* -.-.- 
" &C 

T0.4.3 SCRP Request From -- I 
",tr>voke the SCRP, the CR or~qinator must send an e-mail to the Qwest CktP SCRP rt%?lhrz 
u~~csc t@qwec, t  con-11. The sub~ect line of the e-mail messaqe 1-11~1~1 include. 
(1 1 R SC,RP FORM" .----- 
C R ~ i n a t o r ' s  conipany name *-,,- 

CR nun?bei- and title 
v...-.-...-..---- 

The text of Lhe e-marl lnessaqe must ~nclude, .-- I 
D~sc r tp t~un  of the CR -.. 
&iAiiyzleted SCRP Form (See Appendix €1 
A sin@ point of contact for the SCRP request including: *- 

Prtn~ary requestor's name and companv -- 
Phone nuniber- ---- 

I 
E.i-nail address --"--- 

I 
$:J~rcximslances which have necessitated i l xnvoca t~on  of the SCRP 
Desired implernentation date, 
-__(.I.(-- 

I f  more than one companv is makinq the SCRP request, the names c?n&~irnt of con-! -- 
infcrrn'iation for the other requestinq companies. -- 

i 
'10.4.2 Qwcst Acknowledges Receipt with a Confirmation E-mait 
w-- 

bVilhtr~ two, ( 2 )  btlsiness davs follovdinq receipt of the SCRP e-marl, C;west WIII  a:knowLadi~g f 
jyccrpf of the complete SCRP e-mail with a conf~rmation e-mail and i!cfvise ttte 5i;if"JRi-J 
@xjueslor of any missinq ~nformation needed for Owest to process and an:rIvze the rer&Zt 
When thl:: SCRP e-mail is complete, the confirmation email will rncluc& ---...... 
C&&~~!?cl trrne of receipt of comnleie SCRP e-mail 
iTfatf: andJime of eonfirmat~on e-marl --.--- 
3CRP t r t k  and n u r m  
Tiis .--. r t i & p h o n e  number and eaa r l  address of the Qwest contact assigned !O QIC~C-~:?~ 

SCRP --- 
I 
1 
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*-I 0.4.3 Process Fee Invoice 
f 
I 
i ; 

'fllthln one (1  I business dav of sendinq fhe c n r : f r r r r r 8 t i q n , , ~ ~ ~ ~ ~ ~ _ ~ ~ y ~ i , ~ ~ " ; ~ ! ~ - ~ ~ ~ ~ , ~ ~ ~ ~ ~ ~  L;i~'fil- - 
m ~ ~ e s t u r  a non-refundable Prclcess~ns Fee as . s p e ~ c f ~ f ~ r ~ ~ ~ ~ n ; ~ L ~ - ~ & [ ~ ~ ~  

10.4.4 SCRP Review Meeting 

i 
i - i 

i 
i W1lhrr-r len (10) busmess clays after the canl~rrnat~orr e-clifii!,, i ~ t ~ i ~ ~ j ~ i i ~ . > ~ ~ ~ ! ~ ~ ~ ~ ~ ~ + ~ i i ~ / ~ i _ _ t ; : ' : ! i ~  -i ----.,"- 

f6v1etv ~ ? ~ e e t ~ n q  with the SCRP Requestor to r,evrew Qude~'&ag51.!y~[s f --- 
10.4.5 Prelimirlarv SCRP Qirote and Review - 
j7urlny b~rsrness and syslerns regulren~enls analyst%< CJvdest , t $ ' ~ ~ _ ~ ~ , " ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ - f ~ F ~ ~ ~ ~ ~ , ; ~ i , ~ i - ; ' ~ ; '  - -- i 

dsierrr~~rle if ~t has any aff~nit~e~.&r? CKs packaged for th~$~&g~&~~:;."jj~-~&~~~~2Lt3_rr;li~.~y '"9 1 --- 
awest South Dakota SGAT Sesenflz~irir Revision, Exhibit i -- ....----.--- Paae 129 ! 



so or^. RS ieasrbl~,, but rn anv case w~thrn tti~rty (30) busines,~ ; i e ~ i , l : , W * & ~ ~ ~ I ~ ~ ~ ~ ~ ~ ~ ~ ~ , ~ ~ i ~ ~ ~ ~ ~ ~ ~  izV1;;-! - 1 
SCRP 'lorrn, l2vv.est will schedule and hold a rr~ect!ng h @ t P ~ k g - $ ~ ~ d - ~ ~ ~ ~ ~ ~ ~ ~ ~ f j $ g ~ 5 ~ ~ ; , : &  ,!f~! 
rev~c$vv z 

I 

* An csirmaled Prcllmrnary SCRP quote The SCR~LJI~G:  fait it ;ki :!;it~*tl;t!!,: tr;.:,'. ' ' *.- 
- 3-2 - -I--Is _ _̂ *. 't _Y-__i_::<_ ,___ ; 

followlr~s ~nformatron: 
4 A d€?scri~tlon of the work toi je performed ".-- 

Estrrnated Development costs with a cap on cosi - i 
Tarqeted I-elease I 

1 
a An estimate of the terms and condrtfoi~s strrrotindi!?~ $he ftrt.n~~~~;$gj:~;~[~~g~~;~~jf:;;:,~~ - 

increases before Qwest tss~ies the Ff~nt SGw~tgfn&v,t~i~@IjIrf~~@~~~$l:.~~~~$~,~~>i I 
rtlcreases to the SCRP Requem- The SCRP Reclu~rt'~~~g&~~t&fiL+e;7~~~y'$_k~j~r~~; -- 
as outlined In Section 9 3.7 before Clwestproceebs gtuh&~: ! i sg f , i  i. 

i- An invoice covering the busrness and systems reqtj:ren:ents a n a i y ~ s  -- i 
p Payment for this invoice is due no, iater than 30 c a l & f l d ~ ~ ~ I ' & ~ ~ t " ~ g $ & ~ < & ~ & ~ , ~ r -  : 

- ~ssuatce of the Fr'elrmcnarv Quote. Qwest will no! D ~ O G C ; ~ ~  ~.'~&Qjjrf~&~~gy@:~g~j~g~~;~y! 
w o r t  of the SCRP Request until the hiis~neas n n ~ & v _ s ~ e g ~ $ ; ~ ~ ~ ~ ~ b ~ ? +  ~ t F 9 ' i & W ~ 3 9 ~ ; 1  
p n c e s  are paid 

The SCRP Requestor has ten it01 busmess clc l&~r~~r? f t s ' ~ & { ~ ~ ~ ~ ~ j ~ ~ ~ ~ ~ ; , 3 ~ ~ ~ i ? , f y ~ ~ ~ ~ ? ~ ] ~ ; ~ ~ ~ ~ ~  - 
agree ia wrchase under tile qusled priceor ~ g , n c r ; f i h e S . @ ~ ~ ~ ~ ~ ~ p  

&&5.1 SCRP Requestor Accepts the Prpiirninar~~~~D~c&~&~&y$p~+k;r_9;! 
Proceed 

; li the SCRP Requestor accepis ii~e SCR? Prel~nx~~yy~~y&;~~@?~~~~~~~~~~~CI;2~-i~2"p;i~T, i;i!:< '2 II~I i 
an wnai i  to Qwest with the folfr~vfirrg ~nforrnattr_m ,"- 

The subleci Itne of the e-mati rnessaqe nl~rsl  mc-u-icie- 

'SCRP PRELIMINARY QUOTE ACCEPTED' .- 
CR or~grriaior's company name 
(JR numbel* and t i te  - 
The text of the e-marl rnessaqgnsust 1r1ch~dt3 

I 
I ---- Siaten~sni of acceptrnq SCRP Prel lm~nary~~i io t  L 

I tmganq concfrtions 1 ! 
I f3.R orrql~ator s name, phone n . u c i Q a  and e-n1a&2'f&~&% 

10.4.5.2 SCRP R e w s t o r  Asks to Change thc SCRP Rsiiest I - 
.'"-..a 

i ii  !he SCRP Requestor deades io I ~ ,  , d . .  --- 
"-be, 1 ~ - a,, " "  , . ' J  prefin~~narv SC RP Quote. the requestor J 4 f a  -:: 

ssslqried Qwest msriaqes If chanqes are a c , ~ e ~ t i r ? i e ~ ~ ~ ~ y ~ ~ i ; ~ ~ ~ ~ ~ ~ j ~ ~ ~ ~ ~  ~ ~ ~ t , 4 - ~ t y ~ ~ p ~ ! , - ~  ,;;: : -....A- -- 
r n u e s i o r  i,v r-mad w~ th~n  [we (5) b~~stncss days a & ~ ~ : i , @ ~ E , . ~ 5 ~ i l ' i ; ~ g ~ e ~ j ~ ~ j ~ ?  cizfi~:i. A ~ ' -  

3 rev~secl ~re l im~naw SCRP  quo!^ I? a.ol!cabie T D - ~ X R E R E ; ~ ~ ~ ~ ~ ~ ' ~ J ~ ~ ~ ; ~ ~ ~ ~ . ; ~ ~ ~  -?#%. : 
,"r~trricl, vdiih~ri five 151 busrness days. :f the rnadit(ix1 SCRP <~23~ii!~2<22~2~2$242--bf2~7~i~;:-13.ii I.$.- 

1 

?re reqlired or the SCRP regues_f_~s&~c~!~eci 
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i 

10.4.5.3 SCRP Reqbrestor Cancels the SCRP Request ""- 
i 
i 
d 

332 t i l ~ t  poitit at which a SCRP Request may be canceiteci is-a\: ,~he,CfV~lii",wV~~~~~-~~fr~r~~.t:.t:& i 

Qwwt2resents the CRs that Qwest has cornniltied in tile reteaai. C ~ ' ~ ~ ~ ~ I ~ J I S P ~ , ~ ~ ~ ~ ~ : ~ ~ ~ ~ ~ ? ~ ~ ~ , ; I : : ~  f .--- 
Q$,rjqpie!n~rrnted with the release and the SCRP Requestor ts o b l r g ; ~ t . ~ ~ ~ ~ ~ . g & i f i i ~ ~ g ~ g ~ g ~ ~  I 
i11e firm quote cans~slent with the pa~ment  schedule descrrbed belclw t f i  Swd~n:c$:;c~:., 

* 

1 
40.4.6 Firm SCRP Quote and Review 

1 
.*.....- t 
Q ~ 3 5 t  ~G~III prov~de the SCRP Requestor a final and Firm SCRP C 2 u a t e , c i f & r _ ~ _ . ~ ~ ~ y & ~ : t ; ~ ~ ~ ~  1 

*- 

trtrslness n---.--- requ~r'en'ients, systems req~lrrements and p a c k a q ~ r t ~ ~ & P ~ J n ~ ~ & ~ : ~ ~ ~ ~ ~ y ( i ~ . ! c \ : i ; ~ ~ ~ ; ~  i 
wrld wtxn  Qwesl com~nits CRs to the specific OSS Intei-face Release 
-.,,-.--F-"-- 

j 

1 
Qwec;t will send an e-mall to the SCRP Requeslor with the i o l l n w ~ ~ ~ i _ o r t ~ ~ : ~ t i i ~ ~ ~ i  +--- 

L 
j 

'The siibject Iirie of the e-mail message must ~nclude: f v--- 
t 

:'F!RM SCRP QUOTE" 
g@ or~q!nator's company nar i~e 
OR nl.smber and title ---- 
T!r;!g text of the e-~nail message must include: 

1 
f 
i 

:;-'in81 SCRP quate and terms and conditions 
Ccrmrn~tted rmplemeritation date, or OSS Interface Release -*-"- 

Qwrast contact name, phone number, and e-mail a d d s  .-- 

&--ass than ten (101 days followina issualice of the Fsin SCKP~x~ctt.e C r t v ~ ~ & ~ j J ~ ~ ~ ~ ~ f ~ , ~ ~ ; ; ~ !  I 
I?nlcl a t~teel~no to review the auote. At this rneet~nq Qwest ~vili re~!iew&e=~i ~f tile gii'ril i .--- 

"Vnl...-1"-.U. _,LA 

$ 3 . ~  and the firm Release Date of the Targeted R e l e a s  
I 
i 
i 

3Q,r&.7 Pavrnerrf Schedule 1 
1- I 
The SCRP Requestor must pay 50% of the Firm SCRP Quote nn n~re&~J~~j~j)j~~[j~ji~ i -- 
!.$a~$ ,fo!lo\n~inn the scheduled release_@te and !he rema&F&e~&-F~qu~$~,-s3~~~-g!_j I 
~vitliin 30 calendar days after tlie scheduled release date. -.----- i i 

k 
9 . 4 . 8  Rppiicable SCRP Charqes I i 
f"h~s s~c t ion  describes the different costs for a SCHP rquost., ",C '1 i 
P[gc i~s ina Fee - a one-time flat fee that most be p a d  wii&3Qc~gar~!~~~!~f~~~1!i,iJ~y~f~~~ 

SC>T?P Requestor meet~riq to prepare the SCRP farm. This fee [is r t a ~ r ~ ~ f ~ ~ ~ ~ ~ ~ ~ i ~ I t ~  ,arte:: ,$' 
b..--,- -. ,--- .",'..A e7 -i.*. 

yetied separately from those charqes fo i  de~e&~rnef-t! "i?qci ~i~~pl~~m~r~la&r~~-~fi>;;~~~",~ii 
~~i'li-the SCRP Recluest" below. - 

i:llarggs for Buwness ancl S y s t e m  Requ~rements - T~pz-&~g~~l;,i&~&d4J&g.~~~[y~< ----- 
~ i c : ~ ~ ~ I ~ p ~ t i q  bi~siness and systeriis requirements. 

s!p~g,e$~,lpr the Development of the SCHP Request -- S h e ~ g - ~ $ ~ r ~ ~ $ ~ - ) ~ & ~ ~ ~ j ~ - ! ~ ~  ' ~ d i  
Prelirrilrlary and Firm SCRP Quotes. ~nclud~ng labor charaes' t~rrtc ai?d ~4a~~:jai~;,";:j~p,~~$~~;r! -....-....., 
as a resutl of devel,oplnq code and perfor!ninq testinq 

r' ." 9pr ,~ '%.  - Btvest South Dakota SGAT SefiertdThlrcl Reviston, Exhibit GFday4?Qi--20LI2Gr, ,- "i;3jL---,.1L~ ;i'.lt,_.- _-, 
,k 
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New releases of the applicatron-to-appl~cai~qt? ,.. Li.i:2-. 5 
all ~LISII~ESS sce~arios. A determinatio~its tp fht? ~ E & ~ ~ ~ v z g ~ ~ ~ ~ g r . ~ ~ ~ ~ ~ : ; z . l : l s ; , i  p-$:'k-::i 795; . 
Qwest coordinator rn coniunctron with ihe reiease ~2~17i~rsf3s3-$L3&j:5ffff3~~:;.y~< ;::.L;;--a;;~ 

for re-certification will be ~rovlded lo CLEC as t t ? e & g d & ~ ~ ~ & ~ & ~ ~ ~ ~ ' y ' ~ ~ ~ : ~ I & ? , ~ :  * 

i certificalion test scenarios wilt be piovrded i~ fLtEi", iksi-@~&,l!&r,&.h-, If>i&.,zzti --r?;i:!el -., 
i r !  Specrficabons If CLEC IS certlfv~nn n1uit@[.r=iircf3, g ~ ~ ~ g ~ ~ - + Q ~ ~ ~ j ~ ~ ~ : - ~  ~ ~ + ~ _ +  :: - .  : .- , 

ceitifyin~ those products or services s e r i a ~ ~ ~ ~ * ~ ~ ~ ~ ~ ~ j j y & $ ; g ~ ~ ~ ~ ~ ~ , ~ ~ ~ ; r _ r ;  ,l$fd.-:zLqL ;;:: ' 
r, r -  CL h_f, 7'- . %A- *lit- CLECs are L~SII-ICI a servrce bitraau prc~vide~. the, - --z,a 

cerlified for the first partrcrpztinq CLEC. subsequent Ct4E&yi~~]$-p_i_i:gj311rLt:;-+ -:l,%i --. , . 8.3Lr.  - - - --- - 
need not he re-cert~fied I 

Owest provrdes a separate Cilslomer Test E i ~ y ~ ~ ~ q ~ ~ ~ g j ~ , p ' g ~ ~ ~ ~ ~ ~ ~ ~ ; ~ . i j f 3 ~ ~ ~ 1 ; ~ ; ~ 1 ~ ~ ~ ; , i  ::. : 
based appl~cation-to-applicatlorr tnterf8c,2s8 tor ,53rc3~6~~iri;.~$g~,aj~f~~~6~jt~~f~ri~j~~; je&~)~-:i;~ %!!<r ' 
CTE will be developed for each major ie&asc; Jnd&a&(nl ~gj ; ! :~~j i~~;~~  ~!I!!;J:* ii:::;. -,, 4 ; i 

- a  - 
'IF +d7idl,+:7Q s:$*$yLi - i+ t!; 1 chanqes that were disclosed but not i r n ~ l e ~ s ~ g c !  ,:r~g&q~_l:~tttj~g~w~~;j~ L-.-2h:64iiiiad. ,-- *' 

provide Lssi files for batchlfiie ~nlelfaces L ~ ~ I ~ L ~ ~ - ~ I ~ ~ ~ - ~ ~ ~ ~  - $ ; ~ r - s ~ ? p 2 ; ~ ~ ~ 2 - ~ ~ 2 ~ y - ; -  ;'":;,ix9; 
currently rncludes. ! 

i. Stand Alone Test Environment lSA'TE1 -- i 

lnteroperabilrtv Testinq 
Controlled Production Testrnq 

The CTE for Marnlenance and w a r r  ctirrsntiy ~ F I C $ I I ~ F ~ ~ , C .  
1 

CMlP Interlace Test Env~ronrnent r,fvtEDIACCJ 
i 

owest provides ~nltisl ini~lenlentstion teslfr~~:~[gttgj~5$4~~~;E~;~zf:$;m; ;kZj! 5b:i:8~.y - i - i . ( - ~  . i 
- . . *  , - L  1 product~on or that v ~ a  n t to t esiBw o r d e r ~ r t ~ ~ + ~ ~ ~ p ~ & ~ g ~ ~ @ ; ~ ~ ~ ; ~ ~ ~ & ~ - ~ ; ,  ~ ~ ~ ; ~ ~ , ~ ; : . -  t i  -I : - I  '. .- : , : J  . 

* .  =\.$>*A b- "- 
been throuqh testlnq - move to T e r m s l , , a n d w ~ q ~ ~ & ~ p ~ j ~ ~ i j r ~ ~ f g + , ~ ~ ; t ~ ~ ~ , r i f ~ ~ ~ 7  i. J~w."~~;:"- ; all types of OSS Interface cilanae requests C y ~  ; ~ i :~~-  2.. i = - -- , " 

15 1 $, < ' % j Y  , ' ?re-Cider and Order Such testing p r n v r Q g ~ ! h o - y & ; ~ ~ ~ ; g ~ j ~ - i ~ ~ ~ : ~ ~ ~  ?,,- - -" - , - ,  . , -----.--. 
!hose OSS Interface exchanse req~es!s TP:!? a L f s ~ y $ -  :%",-I " 2  - .,-I+ 4 r - r : ; ~  'F- ,-l 1 ,  - . - -...d".-= - ... - , " . .,i , - . - !.-<* 
r~eqres510n testing of OS9 !nterfazc f1ri?cttc):1-nitl& 

Owest South Dakota SGAT S e c o ~ d m d  Revision. Exhgbtt 



APPENDIX D 

? 1 .I Testinq Process [ 

Qwest will send an industry notfficatron. I ~ T C ~ L I ~ I I ~ ~ $ ~ . & ; ~ Y & , ~ . ~ ~ ~ $ ~ E $ ~  % <: -~PSJ~I"; ' 
to Exisitria OSS Interfaces), to CLECs so they m ~ ~ e ~ ~ ~ ~ ! : ~ i q ~ % & ; ~ , &  1 
last. CLECS w~shlnq to test with  west must p a n i c ~ g ~ & - ~ ~ , , ( r ? ~ ~ ~ j ~ j ~ r f t i f i ~ ~ $ ‘ ~ g ~ ~ ~ ~ ~ ~ ~ - ~  1 
and determine. I 

I 
I 

Connectivity (required1 
Firewall and Protocol Testlnq (reauiredl 
Controlled Production (requlrecfi 
Production Turn-up (requlred] 
Test Schedule (required) 

A lornt CLEC-Qwest test plan may also rrsr;~sp~<m:~+~$Ya i , ~ ~ i \ ! ~ ' ~ s ~ ~ J ~ ~ ; i ~ ~ i i ~ ? z 7 i ~ i ~ - i  .a?_L _? " j ; : . . ~  -_ & -  : 
lestlnq r e u u e s H  ! 

Requirements Review 
Test Data Development 
Progression Testins Phase 

i 
Qwesl will communicate any aqreed upon c h a ~ 4 g , ~ ~ ~ s ~ ~ ~ f r & ~ j ~ ~ - ~ & j & ~ ~ ~ ~ . ~ ~ ~ 7 ~ ~ ; : ~ y ~ ;  j 
for- estalvlishinq and maintalnrnq cannedivlw tn tila G T L  I 

1 
Provided a CLE C uses the same software , , c a m ~ ~ & y ~ j y ~ j ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ " ; - p ~ ~ ~ a ~ ~ ~ ~ ~ j l ~ ~ ,  :TI! 
ii uses in production, the CLECshonld. $0 c ; e n a ~ ~ y ~ ? r i g l : ; z @ ~ ~ ~ ~ ~ ~ ~ p $ $ ~ ~ ~ : , . ~  j 

i production. However, this environment: is nai i r i t e n d ~ ~ ~ \ ~ ~ n _ ~ - ~ & ~ & ~ , ~ J ~ ~ ~ ~ $ ; t 3 ~ " r t ~ i i * i ~ i , :  . 
4 *..,--..+'.- J. 

the approprtate applrcations b r  ore-ordertrig & > ? ~ r l ~ - B ~ ~ ~ ; ~ ~ ~ ~ ~ ~ i f ' ~ ~ ~ k $ ~ ~ k , ~ ~ p ~ ~ " , ~ . ~ ~ ~ ; - ~ ~ -  i 
i but no! incl udi nq the service order ~rocessn~. -O~si&n[e&g!+~&~~~&~&fi~,, &i;$i~;i@&;~l-~;i j B z p j  { 

processor as part of the SATE cornpcsnent of t h ~ f . , T ~ ~ - f & h  & ~ ~ ~ ~ ~ - & t ~ ~ _ L ; j ~ ~ ~ ~ s . .  ;n~ii~~jJ,t;:~;~! ; 
code problems identifled rn the test e n v l r o r l 1 1 ~ & ~ . ~ $ ~ q i $ ~ [ ~ ; ~ E ,  g e ~ u - ~ ~ i ~ ~ ~ ~ , ~ ! w ~  ~ { ~ l , ~ i ~ : :  : :; j - 
Support process as outlrned in Section 52 13 

i 

Qwest South Dakota SGAT &%!c;.?~d~~i& 
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&p;.&+t &+G.. 4;; 
~-$i~Fci;tq-r~+iht'~~.~r;3.r~5i~~c;..c;..~~<~~I~~i~$ 

m " *.,? 

J*'..&&&&'&pr:+q&i:g+ 

mND[g-.@. 

'12.0 PRQDUCTlQM SUPPORT 

12.1 Notification of Planned O u t a w  

Planned Outaqes are resefved ~&jz~3!&;~-~{j~~~~$g~~~~&~zr~~i~j~~~~~~ t 
systems (ass\. ~~~~t sends ' , , , , , I ,x.22j!<,.;,22 ,'*.*-" ~-- , . ,~- ,>* , , - - ,#~-- - - "  ~ ,;. 

Notifications must inclucte: 

Identification of the subject GSS.. 
Description of the schediried O%S rnsinte61aj~~~&.~t.~%~~.. 
{moact to the CL_ECs { e , ~ .  q_emqpki~ a_zea,.$if' __,. $ 3 ,  , , , , -w.-_+- v , ,-..- --A,-..d,----. . . i ~ r  %.,,. -% .,.. _ :&?'ie; -' -;. &,:. -: i~ 

business implications). - 
Scheduled date and schedulert ,stan qnd,.%:B@j$& 
Work around, if applicable. 
Qvqest contacl for more inform ation 9~ ~@~f,,$.c:q;~@eJ&g~~&$$a~lg$p~g~~f~j j .$~ 

[ 
: 2 .  .. . . .2 F,' 

Planned Ou ta~e  Not #cations v;i[[ & ~ ~ e n r ; 2 a ~ x ~ ~ ; $ , , j ~ ~ ~ \ g f  - ,  . ,  "*~$":'-#~2Ji.~;~j~~: ~k!.is-~~~$?~~;G<:i&j$;~, 8: -,I. -% -,.-,.- ..,--.- j~pt2-p!;. ,.......,-,,,,-, ,, F , 
? days after the schedulinq o f  the 0S.g ~ j , ~ i _ . i p f @ , ~ ~ j t ' s ~ e ~ ~ ~ $ f ~ ~  
i 

32.2 Newly Depls\~ed OSS tnte!%at& R & @ s s  

Follow inq the release productian,d&e: af ,&P&LG:~&;&&&~~!E+~ f~$~P;~; j$$;,3@~j~&;s~.~~$~$;~~~~~~;.  -.. . 2; 
procedures for rn ai n tenance of ssffwaf~, ~ $ . & l ~ @ & p ~ ~ $ ~ ~ ~ $  Jgg~~g@~jr:~ij~~.~j;j&ic~~~@;; ! 

u s -  should be reported to the IT 'vVh.0E.9str$.~2~$;&~&flm$&B~~s~3g~,@2~3;$&~~h~&~jg23~;&~~3g.9~5;~~z, : 
track and address troubles r g ~ o ~ e r f  bv cL%'c- 2g.-w4i.&z2 ,sr iej@fisl$ifiAs$ ,.ah pk$ hsmGy-~&TiB:i7-.fied-2 ftpxi;rt6p $,!*~~;~&g~f+~, if~-:al>&~..d~>&j+:;;~~$~;; k%t;>(?,~:*+ -.+ . <.;*! ! 

<.. 
be known as IT Trouble ~ i ~ k ~ ~ ~ ~ ~ ~ ~ & @ ~ ~ ~ ~ ~ ~ ~ f ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ > ~ $ ~ ~ ; ~ = ~ ~ ~ ~ ; ~ j ~  [ 

pi, s=.(' .. production, Qwest will host a ,c-~n$~~efiea~~~~~~Q~~j;~~jg;i:pjgg~~$j$~~j$~~ji&;&~gg~jj~~~f,a~~,~ - . 
and answer any questicrns r z e t - t a i r l . i - ~ ~ j & ~ ~ ~ ~ ~ ~ ~ $ s ~ ~ & ~ $ ~ ~ ~ ~ ~ 1 " ; ~ ~ ~ ~ ~ ; g ! ~ ; ~ , , ~ g j ~ ~ $ ~ ~ ~ , ~ ; , ~ ~ f j  
~ f ~ ~ j ~ ~ ~ g ~ @ ~ & ~ ~ & , & ~ ~ ~ & ! : ~ ~ ~ ~ ~ I ~ @ ~ ~ 2 ~ ~ @ ; ~ ~ $ ~ ~ ~ ~ ~ i ~ i i ~ , ~ , & j ~ ~ ~ ~  I 
will be addressed with specific %;LEG%, .,a*$ ~ ~ ~ ~ ~ ~ ; & & ~ ~ ~ ~ i $ ~ ~ g w ~ g ~ j : ~ p ; ~ g ~ L : $ ~ ~ ~ ~ , ~ ~ ~ - $ @ ~ j s b ~ p j ~ ~ ; ~ f ~ ~ ~ ~ ,  
OSS CMP Meetin_q, ?, - I 

j 
$2.3 Request for a Prsductiorr& 

1. 
The IT H eI p Desk S U ~ ~ O I ? S  CCYm ~ $ ' i ~ ~ ~ & & ~ ~ ~ @ ~ ~ $ + ~ ~ ~ $ ~ ~ & ~ $ ~ ~ & $ ~ ~ ~ ~ $ j ~ ! ; ~ ~ $ ~ ~ ~ ~ $ ~ ~ ; ~ $ ~ ~ , ~ & & ~ ~ ; ~ ~ ~ ~ ~  $ 

ii."F. kY' f*~.. . . r&+i(Fif;; *$$ 
-, cont7ectivity, outputs, and svstep ~ ~ , ~ t ~ & ~ C " , g ~ , ~ ~ . , ~ ~ ~ ~ & ~ ~ ~ & ~ ~ ; . ~ , ~ ~ ~ ~ ~ j j ~ ~ . ~ ~ g ~ ~ , ~ ~ ~ ~ ~ ~ ~ ~ ~ , . ~ + ~ ~ ~ ~ ~  si;!,i;!i;!i;!: ;!,,.,: j, - ,. - .  

contact for reportins trouble. if fhg fT i;&ikg , f$nalgk :.- :i?;$$jr;~:~ !t-:, , .l!i:%G++xg tj.r+%7 . . ,  c;~, , ,+ : .-I s:.:: r. j 
information to the proper subject r n a j F ~ ~ ~ ~ g g ~ , ~ j g ~ , ~ ~ g ~ ~ ~ ~ ~ ~ ~ ~ & ~ ~ ~ j  ",., .,.,, ;$~$,,$,ij;~j~gjf;ggj,:;~;",~.i:~,, i 
n av call the C L EC directfv. of&f~~ $ ~ : ~ ~ y ~ ~ y ~  . fd#it,i~ &p@, + ~ :d3i;fz't i:r,,;rh~: :.,if: :? . -. 

~i~v.~>t:b:~iil15irc.ill~,~cc..~.,~. .~~-.7,:,~~i:e;?,c~ii:2~~~~.II;S;.SS~i .">;::? ; 
C L E C to provide i n f o r r n m  to w~@~~~&~~j~g~g~~;q~:.,$~jg~~~;$~~jj$~~,,;<$;$~;:$,~, 

Qwest will assiqn eactl CtEgLenerafzd --..+.-+--G~,.-.-.++~ g ~ f $  f;~~+~~~~fLt;I:~hBi-~~$~r~;a r+:d.-.-%.rp; .,JS,,~~:" *",. .<.-,-, .Cf, %.,*->. ';.g;ij$ii+i. ~z?  ;,<:! <;,.: ;.,,:r.:$:~::,~-23~,:~:!~~:!~b~;; xl . .k. y~i. 
,,,; :.?-;.;;:;& .,-. ,,, +. 8, y:. 

Level 1 to 4 as in Z;ec;$in~ 32.5, " "; IrpD.;. s,w* C'Gi.~ . i .y( : .r~l .  :', ',+' - . . , , . ; : : , ,  ; :  I 1 

implemented imrnediafelv try 7 t m c a ~ ~ ~ 3 k ~ ~ g g g $ ~ & ; , , ~ p ~ $ ~ ~ f ~ I i A l ~ ; $ k ~ ~ f ~ g ~ g $ ~ , , ~  t. 
b," [*,, &+f :z*pfb #'I,?- gg' ,+.,...A -*;,, :?A+-. r -  (,, el.5 -".?-. i... . ' .,. 2- documentation (known as 3 , ~ ~ ~ r ~ & B ~ i i ~ i ~ ~ . Z Z C ~ 1 6 ~ , ~ & P ~ ~ ~ f 2 i " 5 . 5 ~ i E E ~ ~ ~ ~ $ ~ ~ t I ' ~ . " ; ~ ~ ~ ~ $ ~ i ~ , ~ ~ $ ~ ~ ~ ~ ~ ~ I ' ~ ~ ~ i i ~ ~ ~ 1 . ~  j 

a \iyork around exists or can be &p-g:ebsr;i& f&t~s> $&j ggfis~jf&fp-%!$..%g,+; $ e k j ; &  spa-,aia~$ ;2t && i$r:e:&. " - ~ . & 5 ~ 0 * 4 " - ~ . &  ':<.%*..?.,-.&: -,*%&,n k ,6......" ,,.,-a !! ,*-< &j~&;,;2-4.c.<.4A;A,2: >k,i,* :,>; z.xs <;,,2,,;:*," ,.:;:.,:2.;. !; s eve ri tv 3 and s evarity 4 IT f r p ~ t ~ ~ & ~ ~ ~ ~ ~ ~ ; ~ ~ ~ ~ ~ & ~ ; j ~ ~ ~ ~ $ , ; g ~ ~ ~ < ; ~ ; ~ ~ g ~ ~ ~ ~ ~ ; ~ ~ ; ~ g ~ ; ; $ ~ ; ~ ~ $ ~ ~ $ ~ ~ j i ; :  -!$@:. ; 

Qwest South Dakota SGAT %~i+7<jIjlXg R%v~c,ior;: EafraS: " a7 'iL&$ .---,..-- >4!QL. 



r-ky .'I3 .5,i.-,G * kT kJ%q3* &,-, ,.;: .*-i:i ;3:j ';';.'.-. '!% The first time a trouble is reported by Qwr;sx aid( ,, .. . ? ; I ~ ~ ~ : & ~ ~ ~ = ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ , ; ~ ~ ~ ~ ; ~ ~ ~ ~ ~ ~ ~ : ~ ~ ~ ~ .  - 
I rouble Ticket trackinq ncrmber. which will be cg ~ ~ ~ ~ ~ g , . ~ ~ $ > ~ ~ ~ ~ ~ , ; ~ j ~ ~ ~ $ f ~ ~ $ ; ~ ~ ~ $ ~ ; . , ~ ~ : ~ - ~ ~ ~  

s 1 3vgj . : ; *~$>~~y$g~ :~g$~~~~~.$&~g ;g -? t  c;>1~?$:q3~~*,*:~;:, 
resolution of the problem and ctosinq t h e  . i T  - / " ~ ~ ~ ~ X : j + 2 ,  , . . Tfc,kee, ,. --. . i-i $8 --.--. ~i~:,-:l:<-;f:~a.$~$Ec;~~,r, ;_t ..& L : . ~ _ L L ~ I - I I ~  i " ; , - " ~ ~ ~ $ i ; ~ $ z ~  _ -..---,-.- 2:. ::i:.l.:,;; .-.. 

.. . pa rtv ma v use the Technical Escalation Praq,@~&~;r~~~~~~~b:;i1?-'.yli:~$j;e~~~&e~~&:~~~j~~~i;1~;~~<~;1,;;;<;~ 
Qwest will notify CLECs with one of the fai5.w&~:'i$:*~>qi&iiiii3~~;~~~~~ 

No Trouble Found - to be used when 0 ~ ~ ~ d i : n ~ y 2 ~ ~ ~ ~  : ~ j d : ~ ~ j ~ ~ ~ ~ $ i ~ ~ - ~ ; ~ ~ - ~ : . ~ ! ~ ~ ; : : ~  : 
Qvirest systems. 

Trouble to be Resolved in Patch - t~ be, i ied :hrtx,~n_f&,lt' frg,3&i~?.,P<r:bb-:E I-ii~~~~---~:A:. :.-: 
patch. Qwest will provide a c J a t e , , , ~ t e y i ~ ~ ; ~ ; j ~ t ~ ~ & ~ ~ ~ g t ; : ~ ~ ~ & ~ & ; ~ ~ ~ ~ ~ ~ ; g ~ ~ - ~ ~ ~ . ~ ~ ~ ~ ; ,  : 
Severity 1 and Severity 2 troir,htes,-$gtroi~gk SBFQ~. ;~  5 5F~~tt~_i2~A;~~III;;2~j;i-~y~L ~ : ~ ~ r ~  ,_ Y 
resolved ~n a patch where synergies exist 

C LE C S h ou Id Sub m ii CMP CE - to Re , ~xyed , 4 " . - l~g~~;z~~t~-G~pt~ j ;~y i~ i ;~~+, ; :~  ::__3,:;~-2$1~, +:. 
*." 

System IS workinq ~ursu ,ant  ,to the ,-~gipgs& $jg~$i;"~j~~-z~/!iii~ii:: --'* u-rd L ....--A &L:.-Jm-s---c--- - , i = ; i - ; ~  ',hq $izqyk:+i. -.- .- :- 3' 

Specificat~ons are ~ncorrectl, and !hat . i ~ ~ & ~ 2 t ~ ~ 3 ~ ~ ; ~ ; ~ b g p ~ ~ f 1 " ~ p ~ ~ ~ & . ; ~ ; g ~ J ~ ~ ~ ~ ~ $ - ~ ; ~ ~ i ~ _ ~ ~ ;  
that should be subrnitteci as a CMFg@& 

Date TB D - to be used when the !T T T t : ~ f t > a t ~ f  is I!;C+~ ~3;22gLj;5..gc~i;2~f;27;?~"ig2~"ri~1~* -s;:+j--~t . y 
chan~e,  but Qwest may resp!;re in a p~+;::h + ,yVy -- 
sy ne rg ies exis 1. T ~ I S  cj~spasif ~gstr.r .$ q p r " , j ~ & & ~ t ~ - g ~ & ~  f$ge3f$si+ ~ti-~&--: 

Qwest w~l l  track "Date TED" tr~uhle ;l%,pqr:f j 
,u~t$& ,23!422!?-2jz;:L~?3sw-;; - *ktJ *- 

llclcets and associated systems ~ ~ , ~ a r k  orj i ' ls,-Esg~ -+-~~g~$j;~:L~G~~~-~~2L:y-?~ -':e';jrg 2! - c y ,  - : 
will be renularlv discussed rn CidP me?- 

For " Date T 5 D" t ro ~t b le tickets , eiii-rey Qijtsg~ t . p~~Af;@;~;;j~t+&L$yj~~~I-igff~z$~~gFg~,9~I.i:~f~2~~4;P ;$;~,;i,:,. 
$)*. ;,t ':::.:-'; correct the pro ble m . (See Sect ioq 5~Q~&2$Mj&5~;wjje,y~~L.j3j&~~ij~~g2~&.2:p2;gqt4:2~-p,~ .-- -.,.-. -.", --...- .$,!.?";, ' ,,-...-,.-.-." :,.,;,, ;?,.: ,s?;!5i ,...,. , 

relates to a trouble ticket i f  ~ $ 1  i d f i n : i f y ~ ~ ~ ~ ~ ~ ~ ; ~ g & ~ ~ ~ ~ ~ ~ j ; ~ ~ & ~ ~ ; g ~ ~ $ ~ ~ ~ ~ ~ , , ,  

12.4 Reporting Trouble to IT 

Q.wes t wi f l ooen a trouble ticket at the tir::g~?rp~j.tS&;~,~~~f f~~f~$~L~jZ2~~jiji~E.i;.~ii~~i2i~<~I~FF)f~~~.~~12$~I;~S;~c.4i~~~$;,~~:I~i-i- 
Qwest, f he ITWSHD Tier -.-,-- 1 will ~~mfnt lnjr%Ip -..+*%-..: -.... trrcl ::L* tie$ee *-.-%, ~ . ; ~ z ~ ~ ~ ~ ~ . ~ ~ ~ ~ ~ ~ ~ : , ~ ; ~ ~ ~ ; ~ ~ ~ ~ , . . ~ + ~ ~ x ~ ~ ~ . ~ ~ ~ < ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ , ~ ~ ~ ~ j ~ ~ ~  R:;:.' 

ei;;i$t.~;ki.+. *:a- ~ " r '  r 

trouble is reported. 

he ITWSHD docurnert - 

If one or more CLECs ca!t 

Qwest South Dakota SGAT 



12,4.1 Systems Problem R e s u i r i n m  

a;.. . 
h e  1 s  & f ,  i ".. , $ ,  , , - ; --"" " , *-*dA*M-.&..-." : -..." : ,.-.m#.b "*," --*,,...-, , : ;  *.,"~~'>>*&,&~z>.::?<' Ti.5 

process, the- Tier 2 w 3 $+;k , r v w - i - a s i * ~ . >  ,?;;:<:- b &;%-J:-:. s z ~ . -  e.. - -  ~ ~ ~ ~ ~ ~ ; 7 ~ 2 e ~ - ~ ; ~ ~ 4 c ~ & $ . & ~ , ~ $ , . , ~ ! @ , ~ i ~ $ ~ ~ ~  ,-..--rk,-- ' ' ' ,"'..i .,-*A% -.-- a,< .,--... ---iI-Yii------.- .-u- -., 8-... 
ITWSHD (with IT f jer 2 a (  3 - 
u-nderst-andin,q of how the ~rat;bk..q-,j!%.i 
wi I I provide ififor rn akio# . , r ~ ~ : g ~ a & g ~ j k g 2 ~ & ~ ~ : $ ~ 2 , -  .&:~GLg@gg4,7j;22f2;,~ggjz&2~~3~$ ,,:., ;z&$;--g. 

...! -,., 
---- @:;s,, ,. ,f==T;f@t ,&-=a,-..k l l * ~  ;#&gg,;,., -..,.-"d.. ,$&;,, ..&A-"+-"-,'.... $ ~ ~ , . f ~ L 2 : : , ; ?  >-.-"=-?::-*.>" +?:-.;;,{;+- ..... 

I. <?"ti.. line, will contact the tSC iieifi Q 2 3 2 3 3 3 3  ,j? . , ~ + @ s : ~ & &  t, Q&!$f~~&~; ,~~~ j~~$~bs~~$;g ;  $ - ~ ~ : ; ~ i 7 : ~ ~ i ~ L j 2 ;  -a. ,-" 

resolution team ~sitsnq f&$~&;~~$L;$~$~&ph;~@~&$~;~-;;;;-~ 
Team) will develop a: 
with the CLEC(s) rep0 

lvit17 the Calf Center D 
Ticket ~ u f n b e ~  an the iTTmt.fb& 
information. ii the CLEC age 
use either the Technica:u7f Es 
work around is est.ablis 
CLEC's requesieci due 

Severity 1 : Critical Inanact 

Critical- 
High vistD~litv 
A larqe number of o r d e i ~ ~ ~ ~ & ~ ~ ~ ~ ~ j ~ ~ ~ ~ -  
A stnqls CLEC c a n ~ a i , ~ i t ~ ~ r ~ ~ t E ~ ~ ~ ~ ~ ~ ~ p ~ ~ ~ , ' r ~ ~ ~ ~ : ~ , ~ , ~ ~  

Qwest Souih Dakotil SGA? 
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Affects online cornm!tntcrnt. 
Production or cycle stopped - gsmrrZ$ batch ~ { ~ ~ ) 1 ~ i 3 ~ P i Q 6 ~ 1 ?  rriiS:.-i"~?~ 
Maior imeact on revenue_ 
Major component not available fqr  qsa 
Many and/or rnaior files lasf. 
Maior loss of functionality. 
Problem can not be bypassed~ - 
No viable or productive tvark ,awkur38 k%?~;i;l?-ia:~:,le,._ 

Examples: 

Maior network backbone oui~~.~~~t~orj~~rx~&n&~~ 
Environmental croblerns causrnpmrea%p&.:&~q~ 
Larae number of service or ~ @ e r  + T M & % E ~  g-ir~zs % . d 7 & ~  :*r &gi& -A, 

A Software Defect in an, edr t whim Dt ej??~%F,t ~ j ~ $ ~ ~ ~ ~ ~ . ~ ~ ~ ~ ~ ~ ~ t i ) ~ ~ - y ~ ~ ~ $ $ g g  - 
-t 

Serious. 
Moderate visibility, 

* Moderate to larae number af , C X E f ~ @ *  ...&AXL"~~--~.-A pr**siit> a i B $ k ~ t + z ~ j  *.~t,- 

0 Potentially affects online c g r r ~ m ~  
R Serrous slow response tSq,es 

Serious loss of fwnctionoigy, - 
* Potentially affects prarjrr~i,ti-gfi-~jj& rn9q:: -?  pi"i"i%I t t x ~ - * j l ' ~  ..,:jt~~fi3.iz~~-~+..i. 

-dnsA22~..-:&-"<-:,&*<.. %*-d $,'L.3.--- - ,GAL 2 .";L- * Moderate impact on revanrtcT- 
Limited use of prqduct or' c-si 

a Component continues ! ~ ~ ~ ~ ~ $ ~ ~ ~ ~ ~ ~ ~ ~ ~ ; ~ ~ 1 1 ~ ~ ~ & ~ ~ 2 f ; , p { ~ n . : ~ ~ i . , ~ 7 @ . i ~ 2 ~ & ~ 2 ~ ~ ~  
Few or small files !ost, 

$ 3  2->, % * Problems mav have a , ~ o @ & S y ; ~ ~ ~ ~ j ~ , & ~ j ~ - ~  ; ~ d , ~ ~ ; ~ - ~ j - ~ ~ 2 ~ ~ - J t r ~ ~ g  :.; k*k 
Maior access down, brrl r~arl:al&gi:~~~#if;j~, 

Examples: 

o A slnqle com panv, iaroe nurry&,&~~$q$g~,,:~~if~~~j~~~ 
* Frequent intermittent loqoffh. 

Serviceandlor other work o r f t , ~ ~ .  r.C1Ri~~~~$~~f~d!.,~,~j;+~~",d~;;~ rpw2 P;L~ 
Severity 3: Moderaje Jmpact 
* LOW to medium visibility. - 
R LOW CLEC, or tow o r d ~ r _ l w a  
o Low impact on revenue. 
s Limited use of product kr C G ~ - F : D - S ~ ~ ~ ~  

Sinqle CLEC detticz affected, 
Minimal loss of functinnai~t.+ 
Problem mav be bypassed,, i e l i ~ ~ ~ ~ ~ y ~ ~ g ~ ~ ~ ~ t ~ ~ ~  ~ 8 : :  2; ! ,-2$ :2~:;i+a !i3-* ; - >--;- - 

9 Automated workaround in @ii~~~tk ;~(5 '1~~- , ;~<~~~Af f I ; l f~ ;  s*i:i:? , . w*  :L~::nd2 .?-. #c,, -: :-st..:c-- er -7r:icl = -:-> I : Ts--- : i k L - - 
Example: 

Qwest South Dakota SGAT 



Hardware errors, no impactyei.. 

Severity 4: Minimal Impact 

81 LOW or no visib- 
(I No direct impact on CLEC, 
p Few functions impaired. 

Problem can be bypassed.. Bvp,zr$s t ~ i ~ s i ,  itre,prire~f.$$~2:-~,~~~~~ 
System resource low; 90 impact y$&. 
Preventative matntenance request- 

Examples: 

Misleading. unclear svsten~ rnessms cf~rtsrn~ $~>rz,@r%-tk E:P-I_-~ 

Device or software r e q u l a r t y ~ ~ , l g  be r e s z t " ? ~ & g g ~ ~ ~ . i . ; , " ~ ~ ~ ~ + - -  

12.6 Status Motiiicatiun for f f  Trg&@= 

There are two types of status nus:d~~"arrqn$ fg$,.$f Tf~v,&&?e;z i' 

Ticket Notifications: for t~ck~ets t l t a l . r ~ I ~ g n ~ ~ a e r q , ~ , g ~ $ ~ ~ ~ > ; ~ j ~ , ~  't 
Event Notifications: for tickeis !X]rnt r~iotg *to f ~ * t 0 f s 5 . ~ ~ & ~ ~ ~ ~ ~ q - ~ ~ ~ ~ ~ ~ ~ ~ - j ~ ; ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ' ~ . , ~ ; ' . " ~ & ~  r::- 1 

Qwest believes wilt impact rnqrt? t h 3 ~ t - ~ ~ m  -- j 
Event Notifications are sent by Gmk. To ratSa,!%C$ $pRr,:,$&@:g~i:k&;.c j~&G~~&z~: :  ~22- I 

No ti fications will include tickat, s f , a ~ ~ ~ ~ ~ ~ ~ h ~ $ ~ ; , ~ ~ p g $ ~ ~ $ ~ & ~ ~ - ~ ~ ~ . t ' ~ ~ : : ~ :  - :;=> ": i 
followincj information as is A c r % ~ k ~ = & $ !  i.rir,&&~s~~k~~&~;r~-s~d i 

Descriplion of the problem 
i 

Impact to the CLECs te.s. ~ e m ~ ~ & 1 & @ . s . , f ~ ~ ~ 2 ~ ~ g 3 ~ g ~ ; ~ ~ ~ g ~ ~ $ ~ t 1 . ; ~  
Estimated resolution date and ~ ~ ~ B X I E Q  

I 

Resolution if known ! 
i 

Severity level - E 
I roi~ble ticket number(sf, dale asrrf_m f 

Work around if defined, i ! s c l u d & t ~ $ @ ~ v Q ~ ~ @ ~ + Y  . & t + 4 ~ ~ ~ : ~ ~  I:,q kh p~ !;;$: t;y@ [ 
Qwest contact for more i n : ~ r r n a t t o t ~ ~ g f ~ . g ~ ; ; ~ ~  
System affected 
Escalation infortnation as avaifabf$ 1 

r 
0 t h  t e o f  n o t i a t  i s  I be n ,  7 j p 

3% *t,:;j;a >J<d $1, ; time frame set forth in ihe ! a b ~ e ~ ~ & f f u ; ~ ~ ~ d ~ ~ ; ~ ; 5 g ~ 4 d ~ E ; .  yjJt$?,k- gf~;>~_- , , 

number(sl, I 

12.7 Notification lnle,rvals E 

Notif icatio 11 intervqis are based CH? !$w~~~~&~~~~&~;~f~~;;-~j~;&gj~,~,G;~,~;~j;$~,~;;$$;;~~;~J~~j$@~;~:!ij$;:~;~;, ;j+;;;g 
6= h a nqe in St at us" means that irf n @ & ? & ~ ~ $ & ~ ~ ~ - ~ ~ g g , j ~ ~ ; ~ ~ ~ ~ j ~ ~ g ~ ~ ~ ~ ~ ~ ~ ~ ~ + , ~ ~ ~ ; j ; ~ ~ ~ , ~ $ ~ ~ ~ ~ ~ ~ , $ f  ~9i~gi;,izFL,~$;~d, 
ti rn e a qh a ncje in st at us occurs, "~4tirilific~tj~~J~~~~~@~@~~~~+~$~~,1g~f;,~~$~~,~~Ji~g~g~~,~&~gf~~jj$~ . . ;<i,fF;i 2 
notification wiil be sent c ~ i i t  GTE ~ u ~ ~ & ~ ~ 1 ~ ~ ~ & i ~ & & ~ $ ~ ~ . ~ ~ ~ ) ~ a i i i i $ ~ ~ ~ ~ E i , , ~ j j 1 ~ ~ ~ & ; f t t t t t ~ i ~ & ~ , , r ~ $ ~ 2 : 2  -:j;cf: 
notifjcatjon when nc) chanqo in s$atus.t.ras ac-t:gge$ - - d = 4 ~ - w ~ ~ d ~ ~ u r ~ . ~ ~ , , ~ . + 6 s ~ ~ ~ - . , d ~ ~ ~ ~ . . + . - ~ . ~ -  g:$.'b& ~&$$&k@+<ri?~ .:F$ig;@$>;e-g?.EP ." .-&,.. ,,.,,,,. qtzt.w-. t q % ~ i ~ ; s ~ $ ; :  .*. <.,," ...,<r. ..%.E,;. ! r>'ta.i~;- .: ,;A, 

Resolution" means that, a 0,51tifi~~~,_~g~&~j$,~,~if~~,~&;&~,~~~$;;,,,~-$~f~;;,,~;~$~~+3;$@<ji:~~~h~~i; , ~ , j  J,..,-,.,.+, lb:,,, ,%,,. , ,A.c:..:? f f i i s  

resolution of the ~rabfern. 

Qwest South Dakota SGA'i $ 
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Notif~catron will be provided durinq the I-i' Help .O_esk ,~?~)I't~3Fdh'5:jii~ rrf_S,k3j_i;4it i22z $25: 1 
continue to work severity 1 problems outsrde of ij&&$, $GIVS ~ ~ & f ; ? i i q ~ ~ - & ~ :  --- 3rg3 -- 

I 
Monday-Friday 6:00 a.m. - 8:00 p.v. (MT) and Satupciay.;d:Oi~ t??&n~+tF-k~? ____*I 65sh . 
communicate with the CLEC(s), as needed. A severrtv 2 g~~bie j~j -~s tay  i J a ~ ~ k ~ ~ c ~ ~ $ ~ ~ & L ~ : ~ - ~ ~  f 
Help Desk nornlal hours of operation on a case-by-das,etsasts i r 
The chart beluvd ~ndicates the res~onse intervals a G L E ~ ~ ~ x ; ~ g ~ ~ ~ L ~ 3  c$fyt.a*r-ac-'q'**- c.- - .-- . ~ i ! ~ ~ >  6 ' 
trouble i~cket to the IT Hefij Desk. i 

Q~vesf South Dakota SGAT r S e c ~ P . d m  Revision, Exhtbit 
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I 
32.8 Process Production Support 

aracess troubles encountered by CLECs shotrld be reported trj lhn tSC-tiei;?Dc.2~~-f1k~,;i_~~ -- 
$ - : ? ~ e  cases ihe Qwest Serv~ce Manager (Trer 31 may repgrt ~ ~ X I P  CLEC , [ ~ 5 f r ;  icl*t;& *:tip 

Desk Tier O wrii open a Call Center Database Trcket for all re~lytei-:! t n ~ ~ ~  

12.8.7 Reporting Trouble to the ISC 
i 

.... 
i hti ISC Help Desk (T~er 0) serves as the first po~nt of c~nlact  I j y  r e p o ~ ~ J ~ & b ~ ~ $ ~ ~ i ' . " ; ~  i ..- 
g-aces~ related Qwest has seven Tiers in Wholesale Sewt!;,~ DeI&vc!~-~:.j&L~i #or ~ 3 ~ 5 2 2  
Pfoduclrn~Support. References to escalatlan of process Pred~tmC;mgrl i$s~~a~,,-ci%:& f 
escalation to one of these seven tiers. Contact rnformqtstlor? i:s ayarlabie. tb-fc: S~tvsd:~: k -- 
r7qlanaqer (T~er  3). The Tiers in WSD are as f o l w  i 

F - 1 i ;ET 0 - iSC Help Desk ---- F - 
;er 1 - Customer Servrce lnqurw and Education ~ C S I & I , S ~ ~ Y ~ E ~ ~ - ~ L & ~ ~ ~ ~ ~ \ ~ ~ ~ ~ - ~ ~ ~ ~ ~ ~  "... 

T~er 2 - CSlE Center Coaches and Team Leaders, Duty P a ~ ~ f . , , , . P _ r n ~ e s s ~ p ~ [ ~ " ; ~  1 
Trer 3 - Service Manaqer 1 -." . 

I rer 4 - Senior Service Manager .+- 

Tie; 5 - Sewice Center Director 
Tier E - Service Center Senior Director 

A CLEC may, at any point. escalate la any of the seven TI~B - F 
i 

i i f  a CLEC IS experlencrnq troubles wrth Qwest becai~,s-~r~$~~&_Ct,E(-'~~~;~~i~ I 
the troilble to Tier 0. Tier 0 will attempt to resolve the, tratfble , ~ ! $ ; f h ~ ~ : j g ~ g $ ~ ~ y ~ 9 $ ~ ~ r ~ , 1 p ~ ;  
rrotlble is a process or systems issue. To facilitate this d e t e ~ g n , & ~ & t ~ ~ ~ ~ & ~ ~ ~ j ~ j ~ ~ ~ ~ ~ $ ~ - f - ;  i 
vrilt prov~de. bv facsrrnile or email, documentatron r e g g m ,  d ~ t a r l s - ~ ? ~ ~ ~ ~ ! : ~ ~ , $ & . & ~ ~ ~ ~ ; ~ - ;  ! 
rlotices. LSRs. TNs or circurt numbers if availabie. Tier OxiL'$ ~rg;.1!t+~;~~~~C*&~~&t~Q~~~ i 
Ticket with a two (2) hour response comm~tment ("ocrt !n 2 l '~31,ir: , s f 1 a t t t , : ; ~ 5 ~ 1 ~ ~ J & ~ , ~ ~ ; " , i : ; t  -- 
r.curnber to the CLEC, If Tier 0 determines that the trouble is+ a % y s t a j ~ ~ g ~ t U ~ & $ J & ; ~ ~ ~ ~ \ :  - 
process described in Section 12.8.4. With respect t5 k w ~ ~ ~ @ - t ~ ~ t & & ~ ~ ~ ~ ; - ~ ~ $ t a t c j $ - : : i ~  

--- 
I process issue. a CLEC mav escalate to Tier 1 befare Ibe.Ii~:r$ t ' c r ! i ~ 3 . ~ ~ ~ ~ ~ ~ $ ~ ~ ~ ~ t ~ i ~ ~ ~ ~ ~ ~ t ~ ~  B 

Sect~on 12.8.4. i 
i 
t if Trer 0 does not determrrie that the trouble 1s a ~ y s t e r ~ ~ s  r$st~e i:,:~~__ij~~h~~~e~i~~i;~~~&~;-)~~~- 1 

:rouble. Tier 0 w~ll offer the CLEC the option of either a warm ~ ~ 3 ~ ? 9 @ ~ ~ ~ i , j , i > g ~ $ j ~ j j ~ ~ , l ' j ~ , ~ ;  1 --- ". 9r-1 the line), or have Qwest place the Calt C&nter Database ? ~ ~ ~ @ ~ E ~ ~ ~ < , i _ > ~ ~ < ~ ~ ~ t ~ ~ i ~ ~ "  1 
Tter ? wfli then anal\/ze the ticket and attempt to resolve Lhe ir~~71rJ:rj~u,[g~;g~jt~>~p-pt,f~_iiiB$~r j -- 

i r  l e syster~is or a process rss~~e.  If the trouble IS a r s r o c e s ~ t t ; s ~ ~ ~ - ~ i , : & ~ ~ ~ E ; , . ~ ~ ~ , , ~ ~ , , ~  , ; - 
Z~_TCICF?SS ~pecra/lst Tler 2 process specia!~st wrll notEv aafl ~ ~ \ ~ ! ' r d i ~ r i & ~ ~ ~ & - ~ , $ - t ~ ~ i - ~ ~ ~ ~ ~ , ~ ~ ~ ~ . !  [ 
mcf ?ier 2 at each center) of the reported traubie and ctlrrent s t a & ~ - w ~ ~ ~ g + , L L & ~ g ~ ~ ~ ; ~ ~ y ~ j i ~ _ i -  b - 
[he Iroilbie is a systems Issue, they $1 follow t h ~ - g o c e s s r f e y @ b ~ ~ ~ . ; j ~ ~ ~ ~ ~ ~ ~ ,  i 

I 
The reoortinq CLEC(s) and Owest will attempt tci reach c a r ~ s e ~ ~ ~ i i s ~ ~ ~ ~ ~ ~ ~ j ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ : -  :-;;! . ,- 

i 
f Thts rssolutron ~ncltldes rdentification of processes to hanefie a f [ ~ , ~ t , m ~ ~ ~ ~ ~ ~ p ~ g  ::hA~;:: j 

CiEC and orders affected but not reported. If awesf and thtc C i E G  c&gf~p~fi+~~~f~'~~~~;rr$~,'.: 
can be resolved in a t~rnely manner, awest will status ,the GLEC s ~ ~ ~ ~ ~ ; i ~ ~ ~ i ~ ~ ; i ~ f f ; z : ~ - ~ I I ,  f 
Qwesr South Oa kota SGAT S e c o n d m  Rev~sian, Exhib\t Giv%&y;O, P(.);i;ti':-. - ,,.__~~:.;,F;;V;T;~;~ !:+;. -;. 
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C - l l t T t t  l*+ Mt-t*itit-fttw ~ - 1 - ~ h h ~  C4'.4 F' i I 

wr W 1  1 C;w* . i - i 
'!F:S& ~ - . t f t ~ r ~ t ~ f :  aqreed, unt,l the trouble 1s resolved l o  the CLEC's satisfactlnri If.  at 2% JIPi's.. I " --.--. ..-- . -.*,*. ? 

atJ.ir2 U%;;frs:: w r m o c e e d  to develop a work around, as described below. 4: any miiJt> i a*A$L-.%,4,.+qs- i 

b 2 ; ~ f ~ ~ ~ a r o u n d  the ero~~~thetroL2lsia IS ! -esot~e&; iZ$~~ 
::2"ij~hu~-ii *dm -2.. ...---....- 3rr3fe15 have been ~dent~fied and ~rocessed, Qwest will seek CLEC eoqf~f,~cx~~f~~ 
.A 

2:s- 5ne trcrcel(s! If no consensus ts reached, CLEC may - escalate tf~rouc'~h the-rbrr~;t~ri -L-A~L~ f 7  * F, -++. - --- 
3 .a*., .= 
s, -- -- 
-"m,swre ,  i f  ihe CLEC ind~cates that the issue is not resolved, thgCLEC coiikarg5?;2: 1 
. an4 reie:'t~ to the applrcable trcket number Tier 2 reviews ttie closed tichei, ciperi> .d ,!jtsx::: ' 
2 "Lb'"-,-"-- E 
-:F$: ?, .---....ew-- a:?d cross references the closed tlcket 

:.>$?j32&P-%gy fromthe same trouble, one or more tickets niav be created i 

i'lrss, after reportinq a trouble to Tier 0, a CLEC may determine that the san~eprcsblem ex-ibJiif *.-"-.---,- ! zt,t&aie orders ar'rd report the association to Trer 0. In either casi;, wherl the ,asso=Ijil-2 

- - - 

Eax.&tt~cfr trckets to ~ t s  prrmarv ticket and provide the prirrran, ticket t?umbuakJ 

b:e~?t~~,'r and Service Manaqers (Tier 3) of the issue. -- I 
i 

- - -- 

;.y%&-r the same type of trouble. Anv additional trouble of the s- tvpe eocoiint,er _ _ _ _  
.::tEif;l may be reported directly to T~e r  2 with reference to the primary ticket ntirqht5~- 
-w* 

- 

a!i;e-r ClECs are lrnpacted by the trouble, within 3 businsss hours after this c -".-- 

-- 
~ $ ~ t ~ a t i n ~ ~ ~ a b o ~ i t  the trouble, including the Reference Ticket riuniker. ta t h e  

- .. - - -- 
!!3r1313k\!& Event Notificatfon process, as described in Section 12.6 ff ~ t h e r L E C s  ex~crierlri. 1 

trnl.~bie that appears related to the Reference Ticket, the CLECs will opctl a *"---- 

rhejenoriino CLEC(sl and Qwest will attempt to reach consensus on wheti?ei a, workiimund p. I - ..-., 
----A- 

--w--*-,*"- - i :@;;~lf!~$~@~acess affected orders reporled by the CLEC, orders affected but rmt rc-?g~&~ 

i3wast Sofiih Dakota SGAT Sew~fdThlrrJ Revision, Exhib~t GMaya.40WG Si?;jtcmbbv 24-2~->  1 



;A8jmuri iers that will be impacted by the trouble If no consensus 1s reached :lie i L E c . : ~ g ~  i 
ai 'C" :,s~2~\gyJJ~g-jktlie reniaininq Tiers. i 

if --_WII__l_ a work ;!round is developed. Tier 1 will advise the CLEC(s) and the Tler 2 process ;pei;i~3! 
2 v ~ ~ " i 3 e  call handllnq centers (Tier 0, T~er 1 and Tier 2 at each center: and lll~*-:_ 
?~'~t?r-'Jier.,,3) ~f the work around and the Reference Ticket number Trer Will C O ~ T I ~ L ~ ~ ~ ~ ~ ~ S ~ ~ ~ ?  -. 
tiafli %.. w.w,dz-~ tho CLEClsl during-this affected order processinq period in the manner and acmrciatci to 
!h?_rlzliilicstion timelines established I ~ I  Sect~on 12.8.1. After the work aroundhas, Ggk? 
.u*--,.---,"...,.-- 

! ;_t i~f~~~;qjed,  Tier' 1 will contact the CLECs who have open tickets to noiify tliern that the p~.ork 
-&&QLL~~E~S heen ~niplemenled and seek concurrence with the CLECs that thz C211 Canta  
~ $ $ & M ~ g k f 3 f s  can be closed. The closed Reference Ticket will desertbe the wc)rEt arailr-gi 
{?::$g$s The work around will remain in place until the trouble is resolved and ail aff~ett.A 
:;tf$er% l?ave been ~denlified and PI-ocessed. - . * - " - - ( ,~ - " - ,  

8>nci2 t t ~  work around has been implemented, the associated tickets are closecufter t:cket *-+*--- 

,!fi:;l;rfft". CLEC mav continue to use the work around. If issues arise, CLEC may cantact Tier 2 
; $ g f ~ j w d a & i ~ i g  the Reference Ticket number. If a different CLEC experiences a frouk~ie. that 1 
~gzya rx  tc-, reqcirrs the same work around, that CLEC will oDen a Cali Center Eata base trcQ 
A ---- 
;*&-I Ttrar Q-Ticket number for the work around. 
IIIIU.CIIU-)I 

t2.Il.O Transfer lssue from WSD to ITMISHD 
)-YI-*.--CpI- , I 
~ ~ ; ! J ~ ~ $ x ~ p y  report issues to the ISC Help Desk (Tier 0) that at:e later deierniined tn i ~ : ~ ~ ~ ~ ~ ~  
~>z.~=Q~nce the ISC I-lelp Desk or hiqher WSD Tier determines that the rssus is the i . e ~ i l l i - ~ ~ ~  
~ - , ~ ~ & , j ~ e r r o r ,  that Pier will contact the CLEC and ask if the CLEC wo\.iId hke  [hat Tier ta c-,onlact 
:1'1e PTWSHD to reporf the svstem trouble. If the CLEC so reclnests, the Tier agent will copt,act 
'~l(lu~,C-e.- 

ihk: lIfWSHC), reoori the trouble and commun~cate the Call Center Eatabase Ticket kn ih~ :  
*".,-,--,--m"- 

!T'vVSHmfi,vdith f"Y"F--,.-- the CLEC on the line The ITWSHD asent will provide the CLEC arxd !& 
&f&QMc!&@r~f ~ ~ t h  the IT Trouble Ticket number. The IT Trog13le Ticket w&be pyocesse$,i~ 
pccprciirr~co with the Systems Production Support provisions of Section T2.0. 

123  Carnmunications 
m%.."-".-- 

i[f&GgIl Center Database and IT Trouble Tlckels are open reqardin~ the sanie trouble, t h d  
+a.)_?L.S& oi7?anizations will commc~nicate as follows. The WSD Tier 2 Process Speciaitsls ~vi l i  
tla -CI--I.w- ~ n f e r ~ ~ a d  of the status of IT Trouble Tickets through ITWSHD system Event, Notificx\~ans, 
i>~@j~~pioi~y-WSD Tier 2 has direct contact with the ITWSHD as a participant on the Resoliition 
I ' B ~ ~ T L  ;-ts n e c e s s a ~ A s  the circumstances warrant, the WSD Tier 2 process s ~ e c i a [ t s ~ ~  

X W " .  .-_ 
nrlv16fi -m-.,s- the call handling centers (Tisr 0, Tier 1 and Tier 2 at each center) and the Serv~se --- 
fi{-j:If'Tgr 3) of the information pertinent lo onqoinq resolution of the trouble. 

I 
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Rxkikiu 
( .ql+3.Fy5-3-~.i.t f ~ ~ i ~ . 1 3 i 4 t U k - -  

I 
?+"&w&t*- 

PAstzE4DlU 

>4iPia*MzEAml&G 

f;g;~j~,dQ$ff~g~i~@~~&ke available CLEC training beginning no less than twenty-one (21) calendar 
~ $ g ~ ~ ~ * ~ ~ ~ g ~ ~ ~ , ~ ~ ~ , R a i e a s , a  Production Date. Web based t r m q  will remain available for the life 
- .? ?1?6- l + : & ' r p 2 r  3 
*s,-:i,l tv-r .= ,+d~~,?*?, 

i & g - * $ @ ~  4.0 ankExisting GUI 

? ~ z ~ i j i ; [ t $ ~ ~ ! j , 5 ~ g ~ h s ~ d  training will remain available for the life of the release. 

f 3,s P@uct and Process lntroducti~ns and Chanqes ,iPlar,)l*n-lrrr-r. -"I-- 

: :2t?.".$~~~.2~j~er CLEC traln~nq for product and process inlroductions and chanqes based or1 
t d u c t o n  or chanqe. This training is offered ~n many forms, but is most 
i:?~~:!+~,~,;]j,~-g'ifr$d in @E follow in,^ delivery methods: web-based, instr~~clor-led, job aids, or 
* g~~$j~$~g&g~! l& 

I 
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94.6 ESCALATION PROCESS 
v s r x r a r i - u s n r u -  

~ ~ ; ~ ~ $ $ & 1 , ~ @ ? j ~ r ~ ~ , s , w ; [ l  include [terns that are deflned as within the CMP scope. 
~ ~ ~ i s ~ g g ~ e ~ ~ ~ - ~ ~ ~ t ~  is left tu tlie discretion of the CLEC, based on the severity of the in~s,&r,:r:I 

l$!,,&$jg~x.c;jlIed r ~ s ~ : ~ o n s e I r e s o t u ~  
4-, 

g ~ . ~ { - i t ~ { ~ j , r ! " ~ ~  :!Is0 invoive issues related to CMP itself. ~ n c l u d ~ t l i e  adrnrnrstr~fin of ttre C/$lE 
Tt:;.pf+$~~~:;:3!1ltff i~ Mitt es~8lat10n should occur only after chang~? manaqernent procedures have 

he CMY- 

~ ~ ~ S ~ ~ , ~ ~ ~ J ~ ~ ~ . ~ , , ~ Q ~ ~ ~ ~ ~ I ~ ~ I I V  escalated as an e-mall sent to the Qwest Ck4P escalation e-mall addr<:ss- 
~ i t ~ I s a e l r n i ~ l e s c a l a L i o n s  dispute.hta 

-$~2[~~j$,~;?~Qt~,~;e~~a1a tion e-mail mu st include : 

"~~;~,g$&~-anv iiZ?l62 
* 'E;SCALAPtON' .'"*'," ,- ,*Cn*ilx-.*--- 

%,, a$~J~~sw"R&~s~t  (CRj number and status, if applicable 
. ? ~ ~ : $ ~ ! ~ & a ~ l  must enclose appropriate supportinq docurnentat~on, if,appllcnble, ~1nd ta the 

gai~l{-&sr~pportina documentation does not include the fnllow~nr; inf0rrnaiii3i3~$g 
f n f l o ~ ~ ~ ~ n u s t  be provided: 
.,.-.,-"."A" 

P ---,,MM-w-- Oeso.i@forl of ~fem beinq escalated 
Htst@y af rte:n -,-<&-."m.,.- 1_-1 

a R*+ns~2tl f ~ r  Escalation 
ri. iu-%?--M- .. 

* B~itiit7a.s~ fleed and impact 
-r~,-,,,~%~-..",-? 

Desired CLEC resolutioii 
m n m - r a r r - ~  

a.,,-,,&Es qr~lactinfurmation includinq Name, Title, Phone Number. and e-mall address 
* nnl-.FNlw--"-.m, CLEC - reqesf - that impacted activities be stopped, continued or an irttertrn sc~ltlfiarl ilt. 

esl8&siled,, 
wl-41.r 

$ " . ~ t ~ g ~ ~ c k ~ - p v I e d ~ e  receipt of the cornplele escalation e-mail with art ackn~v;ledgllen~c3rl! o f k q  
f$i;j11 later than the close of business of the following business dav. If the escalalion e~mii 
gf,r:~w1~0I contain the fallowinq specified information Qwest will notify the CLEC t>y thg.cLose c15 
f~&![kwr;s CII~ the fo- business da~~ident i fv ina and reuuest~:\q inforrnati~t! .-..-.---.--- that was nai 
~ ~ ~ ~ ~ ~ ~ m & - ~ n c l u d e d .  When the escalation email is complete, the acknowleclgemsilt ernall i:.{ii 

~ ; k ~ h ~ l g ~ ~  
Datc 3rd lime af escalation re& 

1 -~"r---,lrCI_--II_ 

Dare and tirne of ackrrowledqenienl ernail 
'"i" I.,..%--.--- 

* Name. et?ant: n~lnlber and eniail address of the Qwest Director. or above, ~~$i<~ilef!,tc3 the ,I- .,,. - _(_-- 

tpyd&o&; 
$ ~ ~ ? ~ ~ ~ 3 ~ $ ~ e s q a l a t e d  issue and any associated responss.~ on the CMP well site  itf fa it? 1 

t?us~rtc;ss !;jrv of recelnt of the complete escalation or response. 
wm- 

' c !-.,--. 
[3rmlgg-hs 

i ? ~ g ~ y i ! \  qkvt? nqlifica11or1 thal ail escalakion has been reqiiesied vta the  industry 1.1~1 [ l i l t  \ 
i 

Qm~l?r-y GLEC, ytsh~nq to part~cipate in the escalal~on must submit an e-rp!l notihcatrc~r~ rcj  $!g 
escalnt~tsn LJKL wrthln one I1 bus~ness dav of the mail out. The scrblecf I~ne OF the e-meii :rrtisi * m - . v . -  

I Iit!e of the ? g a t e d  ~ s s ~ ~ e  followed by "ESCALATION PARTICiPATIUt~I' 

1 
.--* 

-- f 
1 

tiwcst Sntiitl Dakota SGAT S e ~ o n r j m  Revision, Exhib~t 6May-24:201r2r;.-.-Ssg]nr1bt?~ 2b1;'ic; 
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1 

~ ~ m ; $ ~ ~ [ & s , ~ ~ t ? c i  with a brnd~nq posit~on e-mall rncludrnq sirpsortinq rat~or'iafe as :%r&2.~i$ : 

p,! $ii$ii~,t;bEJk~.i I no late I- L h a n . t 
k a n  -* *,..- F'lr3r f~*.v.--+--- e-~a;~-71ateC1 CRS, sever! (7)  calendar days after send~nq the acknowIedqmer\t e-marl, i 
1 , . ~ ~ ~ r ~ $ ~ ~ ; i ~ g ~ ~ _ c : s i I a t ~ o n s ,  fourken (14)  calendar days after sen_dln~ llle a c k n o y I e d r i i ~ ~ e q k ~  [ 

:i1&11 -."- "-- i 
' h t " r ~ "  ~s::j31AL!n~ CLEC wrll respor-id to Qwest withrn seven (7)  calendar days w~lh  r? httrdmgc;i;i"r 1 
A 1.." ""IXIV'.,nCII-I"-- 

+mil- 
I\~&f~;~&;:;~j~~?ti(3r\ is closed, the resol~rt~on wiil be strblect to the (SM13_ 

Cn~rsr s n i l ~ h  oakota SGAT SecandDG Revision. Exh~bit Gl&y2X4.-24@~-_ : 
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'. i"a 
%:LEG$ srN Owest wlll work toqether in qood faith to resolve any isrue brouqiii hefare tke,&&:am,ir 1 ----- 
[he ~ ~ v e n t  that an impasse issue develops. a p a r t ~  may pursue the dlis~ute resoltibon~?~~2,4~i:r I -..*.----- 

&rJnx&qw iten? must be form all^ noliced as an e-mail sent to the OWES~ CF~ImipJte f;ks.~ittt:~~i3 1 
%r+=aii ac1rjy9ss, http:lltvww.qwest.con~/wholesaleicmpiescalations disputs.k~trn!--&&:~ ; 
&hez-rf~a~l I-IILIS~ include: 3 
GX.EC C!~rn~$riv nanie 
z3;te Res~liitian" 

i 
I 

Ch@l~&Re~~iest (CR) [lumber and status, if dpplicable 
-w E 
E:;anZfirtt of e-mail must enclose appropriate supportinq documenliatian, I: app i icab te , a$J jz  I 
-_.IU-I_ 

extent that the supportinq documentation does not include the f o f b w i ~ t y . ~ & i ~ ~ ~ & ~  i 
f~Jiqwinq rr~ust be p r o v i d d  
A- 

* D~smiptiag of item 
! I 

*- 

+ History of item_ 
."-Ll"rer- 

* Reason for Escalatio~i, 
^ P L t W  

I 1 
~ ~ . , j j u s ~ r ' ~ e s s  need and impact i 

* Desired CLEC resolution 
--v-- 

C'LEC c~n tac1  information includinq Name, Title, Phone Numbar, and P;- ITI~II  adJr,ess 
--,-s,.-,--,. 

*&west - \vill acknowledqe receipt of the complete Dispute Resol~&,n e-mail t , v r t h ! n ~ ~ ~  
pusiness day 

i 
Qf,,r&-or anv CL-EC may suqqest that the issue be resaived through,, ~ ; ~ ~ ~ p ~ n ; l r r v a ~ ~ ~ ~  

Resolution (ADR) process. such as arbitration or mediationrrsirlq the Ai-rteri 
Association IAAA) or oiher rules. If the parties aqree to use an AUR EIrtlr3ess and-~fi~; m - v  

!he ni"c~~ess and rules to be used, includinq whether the resu\ts ot the ApEwprocess .ill:$ 
tsindinq, the dispute will be resolved throuqh the aqreed-upon ADR prgcess- 

~ l l \ O U t  the necessitv for a prior ADR Process, owest or any CLEC msy subinit the. is(iprL / w 

i$loying the commission's established procedures, with !he, ap~r*ri,8te r ~ ~ k l o r v ,  ag~$pa I requestins resolution of the dispute. This provision is not intended fa chanqe the scnprs t U 1 2  - 
~eclulj?~tcarv aqencv's authoritv with reqard to Qwest or the CLECs. 

Tlris j~rocess does not limit any party's right to seek remedies in a requlvlniy t g ~ c ~ c ~ - ~ j ~  
__.I*. n,---__. 

hrw" 
rc l - rc  
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XW*+iM 
~ m ~ ~ . e s & - P ~ ~ I G M C f  

me*-  - 
9fE.O EXCEPTION PROCESS 
--"l-rr----- 

<.~#:cst I. ,I..,.-*LI- arrzi ULUC- Ct-ECsrecoqn~ze [he need to allow occas~onal except~ons to the CMP descrrtier! 
~ ~ L ~ ~ ~ ~ - - ~ ~ & r ~ ~ ~ a t ~ ~ ~ ~ ~ ~ ~ i m s t a ~ ~ c e s  affectinq Qwest or the CLECs may warrant deviation fronz 
$.,,~(j~~~r~;y&$~tlon- rsques! w~tl be addressed on a case-bv-case basis where Q~vest and CLEO 
nthp .., __. M1-j.-~l.-lllIL- :K~( : I~Q 10 handle !tfe exceplron request outside of the established CMP. An exception l'ec1Ue5t 
s ~ ! ~ ~ J ~ ~ ~ s ~ & ~ &  the CMP communitv for acceptance rn accordance with th~s secitian tq 
i $ - ~ & ~ j j ~ ~ ; ; , $ ~ , ~ t ~ w ~ ~ g s t  shall be treated as an exception. 

tfi 3 Exce=ptian InitiatEo!~ and Acknowledgement 
-+*z* mob--- 

LY,,Z.L. ,,- .wd+-a i ,-v.w"p-m !!!+ $JE~T\-)IY :vha makes such a request will issue an exceptlor1 rsqilesl ("Exception Reguesi') 
::.i jra* i'irx2;: -*,, ..,.wa- :;t the CRrlP Manaqer. Exception Requests will be submifted on a CR form. , 1T @ 
i:~,$ig~~-g,~;irnnue wuuld not normally be submitted as a CR, the requestor must cornpieti! the 
e6:~&!g~)&-b~qtions of the form: date submitted, companv, oriqlnator. proprtetaw (if ap~licahfeL 
~3r.rtiorral .. sww-,,.-. ;:rvaiiable datesltimes for meetrnqs, area of r2quest. descriptton of exception r-equestect 
P~~$,,,g~,arz!~gj~pf th? exception must contain the Information listed in Section 1 1.1 

ltf3.2.4 Rlorjueslot- Submits An Exception Request by Email to CMP Manager 
m-.,,-"..-- . , . 

*f'qis Ext:ej>tir)~?, Raqcreslor n~ust send an email to the CMP Manaqer with "EXCEPTION" Jn Et~i. * ws.% >ww"a%*.->,,,* -- 
si;i+yi;r:~ lrna. The ,text of the request must contain the following information: 
_1- ---I.- 

${7&0&3 R L ~ Q U M ~ ,  number of an existinil Chanpe Request or a completed Chanqe Request form 
@ ~ m ~ e ~ c \ ~ o n  5.0) 

i ~ f t ~ n d  Il?c ure-rneetinq andlor emerclencv caillmeetinq, 
T.-,-m 

46,1.2 'Tmckinq of An Exception Request ------- ~ , 

Eii5~gphg~~~ggu~sts ~ J I I I  be ident~fied by add~nq the suffix "EX" to the CR number 

!!j,Q,$21ka achnowledqement an inclication of whether an ernerqencv calllnleetln~ and r,rPL 

%~:3A!&.,g~t!f Fee schedu,led. If an emerqencv calilmeetincl is not requested, the Exce~tion chanae 
rryijeal will b ~ r e s e n i e d  lo the CMP communitv as described in Section lG.3 belovi The U -* "m-n_l__l_ 

j&&vn&:&e~~nt will also include the CR or trackinq number. 

@J"~B% South Dakota SGAT S e w n d w  Revision, Exhibit GMay20:a02G .SEtpiemi~c?r 24. 20e2 
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4W3it .G 
&++++U+~E-G P:-<m%+(GI\APf 

F::r ! ~ x 3 !  S?* 

A Q P E W  

16,2 Emergency Call/Nleeting Notice to Discuss Exceptiot? Request 
L-n 

Vay!,lrrl thrr;?e 13) Isustness davs after acknowled~ing receipt of the requc~l,.if-~~c~~~";1'^ji 1 
@Jf~teetrng rs requested, the CMP Manaser w~ll issuea notrce to the CMP c n t ~ i ~ t u n l t u ' g - ~ ~ ~  f 

erneraency calllnieetinq (the "Excegtion Meetinq Notice*'). Tlie e!nerqer?cy ~ a t l ! c ? i c ~ ~ ~ ~ & i i i ; - ~ .  i a--rrr 

&d&.o&gd.ate ac~reed to by the Requestor, provided tliat it shall not be hejrf,tess t 1 
b 

~&$N3366 days after issuance of the Exception Meeting Notice. The sttbfect ltrie q f M x _ ~ r ~ j $ d c , g  i 
!~le~l11x2 t4t3tice rrliist uniquely rdentify this as an exception. I 
-.%.-. r 
17;p~tent of the Exception Meetinq Notice will include: 1 

i 
iTdqt~esior 
j,691stIp, far caIIIrneetiriq 
figGt]& 
C::llarrge Rcquesl number or? which the exceptiorl is souqht *wi*-- 

! 
I"Je~;eriptior? of the request with qood cause for ~eekinq an excepti6~ 
t-" 

Degrcd outcome ie.q.. tirneframe or tarqeted release) 
-vw.w 

S ~ o r f i @ ~  documentatioy! -, 
P-Y qontact information w." 

I 
this e r m e n c v  calllmeetinq, 

I 
a d e a r  statement thal a decision is required to accept. or decline this request as an E)r'!i?~tr,o? k 5 r :  [ 

>- 

i 
i 

d fi,2,'l Pre-Meeting 1 1 
i 

11 ~ j re -mee l inq  is requested. Qwest shall conduct such a rneetinq wiih the Exceoi~oi~ , R u t & ~ z &  1 
7- 

:&$st SMEs. and specially requested Qwesl personnel. or equivalent, prior lo h n & a - ! ;  ! 
Emeiqencv calllmeetins The purpose of the pre-rneetinq is to enable Qwesf to underslai;d& 1 
*A+,- 

, lo determine the additional rubiec! m t t e r  experts to Invite to, , ~ i r t ~ : i o a l ~ _ o . ~ w  I F&;erqenev calltn~eetinq and to commence development of a proposal tcz address t h e L x 3 ? _ r l  
Eg-quesl: I 
awes1 will conduct the Emergency calllmeetinq to allow the Requestor to clarify, Be- E x c ~ : ~ ! ; ~ ~  
&fluest. The Exception Requestor shall present the request and orovidr &cause .a,- 
g$&-rcque,st should be treated as an exce~tion. Qwest and CLECs iirssent, ~ i l t  begiven thg 
g~g&qlgdy_to comment on the request. Discussion may also include substantive i s q ~ ~ e s  aq;l 
px&r&af,~lut~ons. and schedules for subsequent activilies (e.q., meeting, detjverabs 
~ ~ d e - e s a i d  implementation dales). After the discussion. Owesi lyilt conduc! a v ~ i e  -% 
described 111 Section 16.4.1. If the vote is in favor of an exception. the parties .yuil < ~ ~ r t ! e  Q.""' 
I__-- 

&$u!!>ent a schedule for subsequent aclivities. 

Gwosl will wnle. dislribute and post minutes no later than 5 buslpess days alter the E i i i e ~ % ~ ~ : " i  1 .-.------- 
!2?!linnest~~ig/Jhe m~nules will include the disposition and schedule of the Exception !?~~?LIE@, 

1 
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E;skt-kiK; 
7,- .., . - 

i 
w w * P : l f  - f 

c ,,, ,-, ? , , . -2 
I 

U L l 3  &LC I 
f 

'4pPmwx-8 $ 
i 

16.3 Nati~e of Exception Request Discussion and Vote At Uplcornirrq CMP Meeting t 
.uu.nnr.-rrrli ,  

i f  nn E n ~ ~ r q e n c v  callimeetinq IS not requested by the Exceptlnn Requestor, Qwest wilt notify -bvrtt3 *-..- --%->".- 

:+ aurtness days after acknowledq~nq receipt of the request the CLfSC comriiun~ty by ~,marl,itiaf 3n .."--"- 
$k3au,jl'LBeqt~est has been recelved by the CMP Manaqer. Tliesublect line of the tiottce ,~a@ 
it:?:rrtif.i that tl~rs 1s an exception request ("EXCEPTION") The notice content shall i nc fud~"  
..-*..,w---"----- 1 

&+$!&~ 
r:tb;iis%Etsquest nurnber on which the exception is souqht **--*-." 

c&zg~rfi1101; of the request wlth qood cause for seekinq an exception 
1 

4 3 ~ ~ ~ ~ ~ t 1 ! c o r n e  (e.q ., timeframe or Parqeted release) 
~ ~ ; ~ ~ ~ ~ r - \ ~ ~ , o c u r n e i ~ t a t i o n  
A~j;&gag;rte~l~cnt that th~s request will be d~scussed and a dec~sion is required to acc&,-r 

&C~JTE I ~ I S  request as an Exception, at the upcomlnq CMP meeting 

"36, Djscussian and Vote Taken At the CMP Meeting .--- 
ii at) E m a n c v  call/meeting is not requested, Qwesl will note on the asenda ofthe nexf. <:RdP 
M /sz-,I-""- I 
I?xfae:ri?&thgf an Exception Request has beet] submitted, and that a decision is requrred tp accyfi 1 
-.v-m- 

g ~ ~ m $ - k J i s  request as an Exception. Qwest will include the Exception Reaitest ar~d  s t ~ ~ ~ a r f i ~  I 
f i $ s m r s ~ o n  as part of the CMP rneetinq distribution packaae. 1 
?'Pi@&xc~p~tor~ Requestor,shall present the request and provide good cause as ta w h y s ~ i c i ~ ~  
.-..ww 

t-st sii?u@_be treated as an exception. Qwest and CLECs present will be qiven the sppnrttinr(t, 
V %  

10 cnmnlsnt on the request. Ois~usslon may also include substantive issues and p3ter~~J 
n.m"--- 

i 
st:;iiiitiil?s, m-a*r*m and schedules for subsequent activities (e .~ . ,  meetinq, deliverables, rnileslones. ,.?nrf. 
~imlemst~tation dates). After the discussion. Qwest will conduct a vote as described in ,Sectran 
--s -,- 
I $ ~ $ .  1 .  I f  it-re vnta IS in favor of an exception, the parties will aaree to and doccrllient a s ~ h e d t r l o h  
5$[,X&$ssgt, g~tivities. 

- I 
'i6,4,1 Vate on Exception Request ---- 
4 utAc or1 whether an Except~on Request will be handled on an exce~t~or:  basts will take p i ~ ~ & *  
-.31"ll-,"-.1-,.-, 

[he E~nexqncy CalliMeet~nq, if one is held (See Section I .2.1). If an En!er~ency CalliMc-?ei~tlqq 2.-,+ 

! t : ~ i  !'talc?. , the vote w~l l  be taken at the CMP Meetina (See Section 1.41, 'The sta!~d,arc!sa -,....- /11--- 

S I F Z S ~ ~ I ~ ~ I ~ I I I X J  whether a request shouldbe handled on an exceptton basis are as fol l~ws: 
--I - -.* ,..,.-.- 

:!J!&?cil~:lt~an Request IS for a qeneral chanqe to the established CMP ttme!ines withc~ut s e t t a  
it-qlrfR -*--..* g~eclfic dates, a two-thirds maioritv vote will be required. 

!t ihtq E x c ~ r l o n  Req~iest IS for changes to CMP timelines and sets forth specif i~ dates 1 i, xrrrrrr.--," 

fm ig&Jm~f  tasks, a two-thirds maioritv vote will be required unless Qutest or a C L E i  j *--.-.. 

cle:nnn$tratc,1, wtth si~bstantiatiliq information, that one crf the c!'ltc;ria for dental set ir3l.tFr ti: ,.--- 
-wr---,.---. 

- i Sacflrt~ns 5 '1.3 or 5 . 3  IS le~ilimatelv applicable. If one of the criteria for denial will cause s~ii;tr .-.". 
-2fmdeatlon reqilest to be rerected, the requestor may withdraw the specific dates !run) t ~ s  
{;.:g!&i~u,~,~qiluest at the meet in^ where it is discussed, in order to have the two thirds rnainriiy 
x g m & &  t,Fe I-@,quest. 

i-[&~&pJor~ Request seeks io alter any part o&he CMP other than the established timelines, 1 
tlr~e:rtmcrtds aqreement will be required. _---r- 

C.W*ii :~i  Suuih Dakota SGAT Sft~endlhrrd Rev~sion, Exhlblt GM+-25,a02G Septeniber 24 2tICCz 
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t5tir!~1 7&t!f 9.f~ crrp~Il~cti'?d pi~rsuarit to Section 17,O. The votes called for above are taken only io 
iFxr, liUI* -*..--,-* 

--i$&!jj~gs&~~?Ii~er the Exception Request will be handled on an exception basis. The rec~uesth~j  
i:3~%zq$,&&pursue its desired chanqe throuqh the established CMP. 

R~rv rmriylk~nt rfisag~~ees with results of a vote may initiate dispute resolution pursuant to the  CMP 
.4F,,-*-.*-m-- 

f ~ ~ ~ & ~ ~ ~ g o & l r c s i i  pl-ovisions. 

w i _ o n  Request Disposition Notification 

Q ; y p l : ~ ~ ~ ~ ! ~ ~ s s ~ ~ e  a disposition notification within five (5) business days after the close of the 
~ $ ? ~ ~ g ~ g [ ! , c ~ ~ ~ c a l V n ~ & ~ q ,  or the CMP Meetinq, at which the vote was taken. The dispos~tion 
rtntriii:iii~~t: wifj t 3 ~  posted on the web site. 
.4s.*-.-ru,.-.-%-.,.- 

I&,& Procezna  of the Exception Disposition 

it  t!lw rxrZromP ol the vote is to treat the proposed chanqe as an Exception, then Qwest nzay ,-. - - , , . ? * - - - Z * L  

~ : $ ~ g ~ $ ~ ~ g , [ ~ - - ~ q r e ~ d  to disposition and schedule. If the outcome of the vote is not ta treat thg 
&;;jj~tg~&%a~~qe as, an Exception, the Oriqinator may withdraw the Exception designation and 
@ ; ; ~ ~ ; & q 4 0 g ~ ~  its change under the established CMP. The Oriqinator of the chanqe may aiso 
@$$$ifiiE_t;k~?&sfi~~% and discontinue pursuit of the requested chanqe. 

<~z$asl S~u!fz Oakota SGAT Ss~e~dThlrc: Revision, Exhibit QV~+-~@,&JJ@G September 24,280) 
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- 
7 VOTkNC cm uprpr4We-M. =m- 

*%:i~l: z,.?iLi .-*- A*. -3 - . & d - ~ w ~ ~ ~ k ~  ( i ~3 j i ;  lc, r ' . ~ ~ ~ i p r ~ ~ t  and CLECs will follow the procedures described below. 

r s i k  ip;r.;-l!t. c$:'tl~t'it$ vat6 will Z ~ C  w i s h e d ,  using the voting tallv form (refer to Appendix F). 
, - J' -.. -,.OV~,~.%",V= &..-<rI..,,..%>-- 

47.7 VBter 
-ln%"*srih,w~-* 

*: . t. , $ I f \ t ?  
?-$>>\.>4L-:j &,*-..+, ;. 

G -  3 ~,$lall."*'-' ir f"  
:(*r-.,-un,. I ~ ; z ~ Q . , r ; : d ; = ~ L ~ d  far a vote but a vote is not taken, e-mailed desiqnations or LOAs will be 
c -,=,t;$$c$t4%i 

*-.a .we, 

z--3 , T - ' ~ * - *  . : . ~ - ~ . . 2 ; ~ - g f . - ~ , ~ ~ ~ ~ j ~ ~ 2 ~ I I ~ ~ $ ~ ~ ~ d  to ~ rov lde  local exchanqe service In any one of Qwest's 14-state 
1 2 1G3L :&td~l~;~&!& 

z k  ' Y~ f i l c :  ?':-6u P,i;ZlttC$?l£i ihe v ~ t e  irl person. over the phone. or v ~ a  e-mall ballot. as described in . *% -e, . 8 crrs6.h-----,-* 

-,.-$;i"-a :e+i~7r? Et3kf:m SCAT 5,cftndi'hrrd Revision, Exhibit 6f\4+24,;1-002g September 242002 1 >. - - ,- . - A * . - -  r-\v .-,.7--------p, Pasel 51 i 



~ ~ . T K I T X - J ~ L  - x-A 

~ k - k i i ? w , w  h . C ~ C ~ ~ - . H  

,%PP€wm-B 

dT,i?,'l A Carrtcr Is Entitled To A Sinqle Vote 
e-m--"*--- 

I % I % d g 1 2 ' ~ E ~ 2 a 3 ~ ~ B r ~ ~ k s  Fiber. MCI Metro, elc.). WorldCom wocild be entitled to one vote for ail 
$ & , j ~ ~ $ * ~ ~ g ! $ ~ ~ :  

4~~-&q[iftcaftion of Vote 

3'?,3.1 N ~ t i f i c a ~ n  Content 
-.9arrX*n- 

:,~,jj~~+a~~~@nof the Issue and reason for callinq a vote 
c J 8 ~  aud time uf the voting calllmeeting +-,.A&-#"- -- 
&&$lsf~?.u_~?;in,a~ for the votinq call, or loqistics for the meetinq 
Skigjjclritrtagatanal, if any 
w._ r3 .-- 
jiz*rleadjir!@ date aild time for submittinq e-mail votes 

Ai r~nGP~iiP calllrneetinq where a vote is to be taken, a quor~11~1 of Carriers. as described rn -ru.- -.n--- 

~~gI!~w-J,:(A?Jd-Qwng and CLEC) must be present. A quorum will be established as follows: 

ir G2.I;Kh or mora of tlle Average Nurnber of Carriers is present, a quorurn b s  been established. r,---*XC-- rr*...,-CL- 

Ftir&~.~joses of e~ tab l i sh in  a quorum, a Carrier not participatinq in the meeting is considered -7-,,- 

&t%gg,n_ldf_fis&!ni@d an e-mail vote bv the time desiqnated in the notification of vote. 
Wilerl ailialat~nq ttie,a,veraqe number of Carriers and establishinq quorum. Qwest will r o ~ ~ n d  to 
~-rrC,'"im-"r.",-"."."- 

f,&~y$!s& ,whole number; I.e., Qwest will round a number endinq ~n 0.5 and above to [ha 
{ ~ , & $ ~ p h o l e  rtuniber, andround a number ending below 0.5 to the lower whole number. 

Ikl-;gggg~g:&ljt Present at a calllmeetinq when a vote is scheduled lo be taken, the vote shall be 
~$f,~~~"t:$f-g~;!&gi~ch tlme as a quorum is established. 

t [ : ~ ~ j $ . - ; ~ ~ ~ $ ~ i ~ - ~ ~ l  Excg~tian request. if a quorum IS not established at Ihe emerqency meetinq, the 
vilft: w.r_ --___- ~flirfi D@_postponed for three ( 3 )  bilsiness days for a second emergency meetinq. At tkle 
~;g~;g-q;!~~~~~-mee!iriy, a vote will be taken reqardless of whether a quorum is established. 

Se~tefnber 24. 2002 
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- 
3 C i - r 3  * > = s  ,,--P. -,,__;__z!L$2uitd:' emerqencv meellnq. Qwest will distr~bute a notification statincl that at this 
tGt&?ie3 % . -. -A?+ isp.-: i olace resardless of whether a quorum is established, and that votes wltl be c,ZZ,f , I.Ii -s?At- 

AE~; ;_ ; ,z ;~w~;- .~b: ta f  ce ;v:if? S E C ~ I O ~ S  ?7 1 and 17 4 1. 

:=X,s&C s z ~ ~ t ~ s  V ~ t e s  

*.".I -.I.-_.. - #? * In tfte r.ecst a CLEC 1s presEnl tc: i ' o?~  3 3 ~ :  ~ ~ ~ m ; x ~ ~ ~  ;-;- 2-T. ;S z9,  -. - -- , , . . 
-A~"G<&&~&L-",-& 2.- & 

g$;i&;i?WQ~ caIi.ii-17ee t ~ n q  reqaidtess ;;7i liiiiy ~ ; _ F J ~ J ;  c , p c~  

Vating Tallv Form 

l ' t i i 3  forrri will ~nclude the following infor~nation: 
-,.-I 1 I--*(-_- 

&. ; i . .Ca/ l /Meet inq:  The name of the calllmeet~nq 
1I)nli,? c)( Vat., The date of occurrence - *-m*---$ * 

.C;trb&cT: Tim fORjc or issue tllat is causing the vole 
"5  -r*n- .,--- 

*-" *..-- ---....- 
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M c a  
$ 

I; 

.. : 

e;. $bgG $$rf%qj. ; . . . - - A ,  a 
ided mee!j:ac ~ i " n : & ? : ~ & ~ ~ ~ ~ j ~ ~  j 
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1 

APBENDtX 2MLi.hr..-,- E: SPECIAL CHANGE REQUEST PROCESSI (SCRP) REQUEST FaRM i 
I 

SAMPLE I t 
Glwest Wholesale Change Manaqement Plrocess (CMP) 

S~ec ia i  Change Request Process (SCRP) Form - 

+ + t f ~ ~ ~ d i  the SCFJP does not supercede the process defined tn SecE~on 5 0 of the Btv~s! 1 ' h,.q.-,-H-.--q- 

:~$bcdcsafe C h a n q ~  Mana~ernent Process Document. 
.4- -- --- 
Qjg~p~-I ; f~>iknn requested on th~s form is essentral for Qwest to evaluate v m  rnvcicat~ors of t i - ? ~  , J  
, & ; s c f 2 - ~ ~ e  Request Process (SCRP). Specific tirneframes for evaluatlnq your reatlest a:e i 
;iiontificd,in the special Change Request section of the Qwest Whoiesale Chanqe hrlanacjerI$ 1 
P ~ C S ~ B ~ S  Document. 
l . . V V P  

~ ~ ~ ~ ~ ~ ~ ~ s c c S i , a w e s t . c o r n .  All applicable sections must lae con~pleted befare ,Owest $2: 
Q!;$f]p&~~~~$s~nq your request.  i 

C 

Requested By Name: - 
L..,?.,m-. ,...-- Emarl Address. 1 

- 1  
i&tm~ [ m i k t 4  53 t? i 

Ernail Address. .--he.m-- 

7 ., --. ~:tlrr:~t~~pne Idumber: Fax Number: 

Pr inmg Billing Contact 
-1" n 

p~~ukt?* Ernail Address: 
.- i 

ri:lursl~one Number. .. . .a.pr-,+r--------- Fax Number: .--- 

Data of Request: 
--I- 

C2werjt S~utll Dakota SGAT S e s e n d w  Revrsion, Exhibit 6M8y-20i-2QQ2G 
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ELg-~ubrnit this farm to Qwest in the followinn manner: 1 
&>r'iij ~ . ! i x ~ l l , f t j  111e OWE-st CMP SCRP mailbox (crnpesc@qwe~t-con9 ,.-..*mLL 

g~"p.,g:i$~.i~~essc*rqe [nust include: 
* -%*xv  :&RP f"gRMi' 

IYIIw-UII 1I.I.- 

Pi ed@i3~ff-z$$~r'3ju 
i ; H ~:j~~~i;j~&r;ir:rt111!3~1?\1 flaine 

,i&J?"_w~l~,:_lix~ c-inali rtiessane r n ~ ~ s t  ~nclude 

j,;!s&j.p&kof t 6 C F? 
@r+p~~~ac\kkS C RP Far rn 
~ ~ ; $ ~ ~ ~ ~ c ~ ~ n ~ n f  contaatfor the SCRP request includins: I 

. P P  requestor's name and company 
Phone flu triber --- 
E-mail address --..,.--* 

ij&!!J&\$jicc+8 which have necessitated the invocation of the SCRP 
Q j ~ s ~ ~ $ ~ ~ & ~ ! n e n t a t i o n  date 
(! .- -m-s--- tllai-a t41;4r1 one companv is rnakinq the SCRP request, the narnes and point of , C O H ~ ~ C I :  

tntarlnati~n ior tho other requesting companies. --- 





JZ~.{-:+ ~+~~$j~Tjj3~~~~-$&&~$@+&:~e tx~ei? t Psoce s s 
Qwest Wholesale 

z+<fc-$r. .?*.: d 
+ ....&;*-- 

eerl declared an Incumbent Locai 
iral Telecomm~~nications Act of 

1 fl,f.l'r~~t~e-ui~~nts of a Chanqe Request (CRI in greater 
1 $r2~l~~~~g& thnt grtqclranlmers can write system software to 
it.i?plerrr~jt the, CR. 1 *k.W mJ:m-,f 

Cl%vaUt'lc~'~t: Tlie process of writinq code to create chanqes to a ",=,-.-,- 
r;nn~;'xit&systeni or sub system software that have been --." 
i i f a m d  in !he, Business Requirerr~ents and Systems 
fi&p&r-~&r& 

Nnlifir:ation: The act or an instance of providinq information. 
,k-rlfn*nw-.m--nn- 

!d$&ggm~&c notifications are documented throughout the CMP. 
N0ttlicc7&s, apply to both Svstems and Product B Process --"""*. 

;;bg~E$J~~'stinq: The ~rocess~of  verifving that the capabilities of a 
rlew software Release were developed in accordance with the 
-.m%,"%--.Wrray*-w- 

7_$alg&Safic?tioris and perfarms as expected. Testing would 
g , i , ~ ~ ~ t ~ & O \ ~ e s l  intern91 tcstinq and ioint QwestICLEC testinq. 

~~~t~~&t~~~~cm, The execul~on of the steps and processes 
rit:!ef=*(p order to make a new release of a cornputer system *-. 7- 

avaiti;?bie i f? a ~artic11Ig environment. T h e s e  environments are -**-.* +- 

crw~a&tw&8nvironm~e@ or producfion environments. 
-->--*. 

1 Q l g i t i a n :  k final settlement as to the treatment of a particular 
1 C;'hng~ Raqu,et;t. 1 1 

)nest\! in fact and the observance of 
tandards of fair dealing. 
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. ~ ~ ~ , ~ ; g : ~ ~ ; ; ~ ~ , g ~ g ~ ~ . , ,  & ~ t ~ ) i $ ~ ~ ~ ~ g ~ ~ j ~ j ~ g g ~ $ ~ e n ~  enLPm?s 
Qwest Wholesale 

:g%.*-$ pa..;- .d,- -,,-; ,. :- F Y .  .. *&, ,:, :,,.. >:Av:.-->,f4i. 

- ,  _ . _ _ _  ,̂ .,& _ -- -"I------ 

hv2?-* : ~~~~i~~ 
' - -. - " -.-. -- .̂  ---- - -- - .---- --------- 

, t~~:'~Lcri-y~l V ~ * ~ S I O J J  rl~lr\lbt'?r. cha1iq13 effective date, description of * ":<xA..&L..".-.G -".-w ---- 
I b:~bA1~,~3.55fi&ffx~&~ section. name and number, reason for chanqe. 
cl.~f'-~~~~~-~&t&~jle~p or,~~ot i f icat io~i  nun~ber. 

a - - - - -  ; A % d---A-, ,- ,--*- ---+----------- 

- - - ,: (:, 
% - -  j c#5~z~!j!.tc~, ~ ~ ~ y ~ g a t q w a v s  (Incllrd~ncl ap~ l i sa t~o~~ - to -a~~ l i ca l l on  

f ~g";er&g+s~~dds&t%j?t~,iqaI User Inte!faces), connect~vilv and svslem 
j $!!J~QL?J& support or affect the pre-orcler. order. provrsioninct, 

gk3gg-e and r@c>ait', and brllinq capabilrt~es for local services 
; pp~a13 to ttieir end users., 

. +- .- ,.L - - a, ,,id---- .-.-.*.-- -. 
.-& - -3 : -t" 

;!--'.$ : - 
v- 

*- - tp . i $ ; ~ ~ ~ ~ ! ~ ~ ~ ~ ~ & , ~ r & u q L ~ t n ~ ~  13,rot;esq is desaned lo validate CLEC ability 
i; *--, - 7:- -, .4*,:2 g: i %  , ,. I 3 ;ii 4d-- .q--~--d.um-~~..+.+-- t~f:rrsnsit ir'ertsact!ons that m e t  rnduslry standards and 

1 :  ++ i l;gj;g~$kF ,+gth Q w ~ s t  business rules. Controlled Production 
, gxc4!jtt:?,\~-;$ , submittins requests to the Qwest production 

'(>, c*r:t i " i , : ~ ? ~ r r t i , : g i  ., - i - L 1 e ,  I f i [ ~ ! v ~ ~ . r ~ r g & J ~ r  1'~rr3vis1-3riincl as production orders with l~mited 
J Q- S: I. : 

"-  . 1 yij!:ia,gap&tanrl CLEC use Cqntrolled Production results to 
; &r{a2$$ar;t.#i1anaI readiness for full production turn-up. 
I 
I , --< "ylI'"*-L "I.IX L- -- --- 

,- 4 -& - b 
,7  . 1 $ 6 -  4 

i ,, $ ",/ -5*,4;;>!-t, / ~ ~ ~ & , ~ ~ ~ ~ ~ p \ i o a i i o n - I ~ ~ a l j p I ~ c a i i o n  tesiinq allows a CLEC ia  
<", #i  

, :. i. 1 '$&Wg,~t$ t~r , i !~]&x~I development of an OSS Interface before turn- 

?Sl&fJjtlgs 
*.,- *'-..-- . . " " . . - ~ b . . ~ ~ - - . . . .  

u ~ m a x & c i l o n  o f  new transactions or siqnificantly cnanoed / 
, u b l + e + :  L _  -,+I--S~,~ , 1, ,,,,, , ;yy,r4i , i I A ~ z ~ t r , t i a n  coPv of IMA. It interfaces drrectly with Q~vest's 1 
3 L , " Z  "> ? ;j *>;- 2 

, J  i pB~w&;-&flAmg,~~1i~ for are-order and order processinq. As a 
1 ~ ~ ! ~ ~ l & ~ o ~ e r a b l l i t ~ ,  pre-order queries and order transactions 
i g~gip&cJ 10, t h e  sanle edits as production orders, A CLEC 

I 1 c ! ~ $ ~ m ~ q ~ n t  data valid in Qwesl production systems for crealinq 
f $&;&gz;Lq$ fir1 C:,1yesl-~~ovided tetiiplates, obtains approval on these 

scer'iiu~o Ierr~plates, and then submils a minimum set of test 1 
y--,--- 

~j~w~r,~Jo_r,r,aIl transactions it wishes to perform in production. 
! Intar-jerab~lifii testinq provides CLECs with the opporillnilv to 
1 -"'- - 
1 unirclat~ tc3c;hnical development efforts and to quantifv :srocessrnq 5 .Cl,.-l.--- 

f i;e!zuli5- 
$ .. -. >-- >,.,---.--,---.. . -- 

< - ; ,  f t a? ,.$ 
i 

,- - -  a "  f "~st~fr1atn;d .r.-..P-.v- m e o f  hours required to implement a Chanqe 
: Weg.tpt , -*- I. .- - ---.-. - --.--- , ,--- 

! a  r e  - -$--!i;., 
> * - q jP!ac;e?is I-,-.Y----.-- tc:, ln the Customer Testinq Eflvironmerlt a 

! ~t:tisrx&ar:t appllcat~nn-to-applicatio~l Release from a prevlnc~s 
j ::y7, t5e~a~i+..e, Tl!ls, type of testinq allows a CI-EC to move fronl one . i -'"l-"~--+---' 

1 g e n t  release of a s p s f i c  OSS Interface. 
f 
--, ' -.. ----- - ---- 

I 
j .  

'I - - * , r i s  
r- 

- , t  % f*;qgg~fi, toO test, ID the Customer Test Environrllent, OSS 
- business 11rocc)ss or other ~alated ~nteractions, 

g + & ~  - . -- A .i-! ; ?+tL 54;;iii iiw~riijTzg Ravlsion, Exhibit *jr-22-zmzG Se~lernber 24. 2002 
-, -- - .---,-,...,,-me- -J?@Y.%167 i 



Qwest Wholesale 

---.---------- 

A Staltd-Alone Testiricl Environment IS a test environment that can 
-w"-.'- 

it tr~tendecl l a ,  mirror the production environment (includin~ 



$:&.$S!~&~~~$I>:~~~~&~~H~RF Marraqcmen t Process Qwest Wholesale I 

-,.'-.- 

I /  ' &-&?apter lor each transaclion or produck whlch includes a : 
! b u y n e s s  (OBF forms to f ~ s e )  dezcrrntion. a business rnodsl 

I / iiilcclronlc transactions needed to complete a business; 
1 lutictionJ. tradlnq partner access ~niorrnatiol~, maol3lnq ! -- 
j = ~ l ~ i e s .  data d i c t l o ~  1 

I 

Tuchnlcal Spec~licallon A~pendices for IMA tnclude 
i 

I I i 
Qeyeloper Worksheets ... i 
IMA Addit~onal Edils (edits from backend OSS systems) 

-a,*- / Devei013er Worksheets Change Sutnmary (field by field. release by I .- 
release chanqes) 

ED1 Ma~p inq  and Code Conversion Chanqes (release by release 
chanqes) 

Facilji\/ Based Directory Listinqs 
Generic Order Flow Business Model 

A versiori is the same as an OSS Interface Release (Maior or Po~rit 
Release) 
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Exhibit I 
Individual Case Basis 

? Ttvs Agreement contains references to both ICB rates and ICB intervals. 
The purpose of this exhibit is to identify how CLEC1s ICB requests - whether they 
be far rates or intervals - are processed through and by Qwest. 

7 .-, ICE3 Rate Intervals 

2.1 For those products and services identified in the SGAT that contain 
a provision for ICB rates, Qwest will provide CLEC with a written 
quote of the ICB rate within twenty (20) business days unless a 
specific interval for providing the quote is either contained in the 
SGAT or this Exhibit. 

2,2 The purpose of this subsection is to identify those circumstances 
when the generic twenty (20) business day interval in the 
aforementioned subsection to this Exhibit does not apply. In these 
specified circumstances, Qwest shall provide CLEC with an ICB 
quote within the stated specific intervals: 

2.2.1 Quotes for all Bona Fide Requests (BFR) shall be provided 
in accord with Section 17. 

2.2.2 Quotes for all Special Request Processes (SRP) shall be 
provided in accord with Exhibit F. 

2.2.3 Quotes for all collocation requests, regardless of the type of 
collocation, shall be provided in accord with the Section 8 
interval. 

2.2.4 Quotes for all Field Connection Point requests shall be 
provided in accord with Section 9,3. 

2.2.5 Quates for all Advanced Intelligent Network (AIN) requests 
shall be provided in accord with Section 9. 

2.3 Upon request, Qwest shall provide CLEC with Qwest's supporting 
cost data andlor cost studies for the Unbundled Network Element 
or service that CLEC wishes to order within seven (7) business 
days, except where Qwest cannot obtain a release from its vendars 
within seven (7) business days, in which case Qwest will make the 
data available as soon as Qwest receives the vendor release, 
Consistent with the terms and conditions of any applicable vendor 
contract or agreement, Qwest shall diligently pursue obtaining the 
release of cost information as soon as reasonably possible. To the 
extent consistent with the terms and obligations of any applicable 
vendor contract or agreement, Qwest shall request the release cf 
vendor cost information when Qwest communicates wikh the 

~2r,lrcr:5,t Soulti Dakota SGAT Third Rev~sion. Exhiblt I September 23, 2002 Pagc 'r 



Exhibit I 
Individual Case Basis 

vendor(s) when Qwest seeks a quote for the costs af the  ICR 
project. Such cost data shall be treated as confidential irlformation 
if requested by Qwest under the non-disclosure sections crf this 
Agreement. 

3. ICB Provisioning Intervals 

3, l  For those products and services provided pursuant to this SGAT 
that contain a provision for ICB interval but do not contain a specific 
provision for when the ICB interval shall be provided, the ICE3 
interval shall be provided within fwenty (20) business days of 
receipt of the order, request or application. 

3.2 For ICB intervals for those products and sentices that require 
negotiated project time lines for installation, such as 214 wire analog 
loop for more than twenty-five (25) loops, the Qwest representative. 
authorized to commit to intervals, shall meet with CLECs 
representative within seven (7) business days of receipt of the 
request from CLEC to negotiate intervals. 

Gwest South Dakota SGAT Third Revision, Exhibit I September 23, 2062 Page 7 



Exhibit J 
Election of Reciprocal Compensatior~ Option 

Pursuant to the election in this Exhibit J of this Agreement, the Parties agree to 
exchange ($251 (b)(5)) Traffic, per section 7.3.4.4 at: 

CLEC rnust select either 1, or 2. 

I ,  The rates applicable to §251 (b)(5) Traffic between Qwsst and CLEC shall be the 
same as the rates established in ISP-bound traffic pursuant to Section 7.3.6.2.3. Such 
rate for !SP-bound traffic will apply to $251 (b)(5) Traffic in lieu of End Office Call 
Termination rates, and Tandem Switched Transport rates. 

2, Cotnpensation rate for §251 (b)(5) Traffic shall be as established by the 
Commission. The Parties shall cooperate in establishing a process by which 5251 jbf(5) 
Traffic and ISP-bound traffic will be identified in order to compensation one another a! 
the appropriate rates and in an prompt manner (See s7.3.6). 

Signature 

Whon the FCC ordered rate for ISP-bound traffic is applied to (§251(b)(5)) Traffic, the 
fZCC Ordered ISP rate is used in lieu of End Office call termination and Tandem 
Switched Transport rate elements. 

Qwsst South Dakota SGAT Third Revision, Exhibit J September 24,2002 Page 7 



EXHIBIT BQ 

UNDERDEVELOPMENT 
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Exhibit L 

ADVICE ADOPTION LETTER 

Director of Interconnection Compliance 
C/O tieidi Higer 
Qvvest 
1801 California, Room 2410 
Denver, CO 80202 

Re: Qwest Corporation ("Qwest") New Product: 

Dear Sir or Madam: 

Wets Site for the New Qwest Product identified above as an amendment to its 
Intarconnection Agreement with Qwest for the state(s) of -- 

CLEC certifies that the rates, terms, and conditions contained on Attachment A 
(attached hereto) are the rates, terms and conditions contained on Qwest's web site ttlai 
have been provided for the New Product identified above, 

.- 

Title: 
' ,  - 

Date:- -- 
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Director of lnterconnection Compliance 
C/O Heidi Higer 
Qwest 
1801 California, Room 241 0 
Denver, CO 80202 

Re: Qwest Corporation ("Qwest") New Product: _ 
---- 

Dear Sir or Madam: 

By its signature below, ---- ("CLEC") hereby 
agrees to be bound by the rates, terms and conditions that Q s e ~ t  has 0ffei.e5 
and provided on its Web Site for the New Qwest Productt identified abcsve aS & x i  

interim amendment to its lnterconnection Agreement with Qwest for the stategsl 

CLEC certifies that the rates, terms, and conditions crskltatned Dir 

Attachment A (attached hereto) are the rates, tern$ and conditions contarned c;;iti 

Qwest's web site that have been provided for the New Product identiGed abclv8~ 

Qwest acltnowledges that CLEC believes that hhs rates, .tern;$ and 
conditions for the Qwest New Product should be altered and that CLEC antct?,i 
into this Interim Advice Adoption Letter with the express intentian ta fenagng+2tr 
the rates, terms and conditions associated with the Qwesf New Pr#ducwg~1~~;uan! 
to the terms of Section 1.7.1-2 of the SGAT. CLEC enters, idto this Int~:fir;; 
Advice Adoption Letter without prejudice to ar waiver of any raf otg fights tcl 

challenge the terms and conditions of this Interim Advice Adoption Latter u t ~ d e  
the lnterconnection Agreement, the Act, FCC or state Camrnissian rules. 
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October 2,2002 

V1A REGULAR MAIL 

Debra Elofson, Executive Director 
SD Public Uti lilies Comn~ission 
500 East Capitol 
Pierre. SD 57501 

Re: CIERTPFICATE OF SERVZICE FOR Q%X$T'S RF;QtfP:S'l' Fd3ii& 
ACCEPTANCE OF PO-20 FOR f NCLPjSfCbPr' 1% #f'P%G QPAP 
Docket No. TCOI -I 65 
Our Fiie #29I 64-73 

Dear Ms. Elofson: 

Enclosed please find an onginal and terr copies of Ccrrrfirate af Scrz-tu;s kT Q%ws.=ii'h R$rjiic*& h7r 
Acceptance of 1'0-20 for Inclusion in the QPrlP with nttachrncttU:i ;lati Qsvt:3t'@ 3fcaitjta.arrtur~z t i t  

Support of Qwest's Request for Acceptance of PO-20 for i~rcfl~siart i r k  t$e <Sk',t,Et. 

Thank you for your consideratiol~ of this matter. 

Very truly yours, 



5C9lJTM D&K0TA P%rHltIC 
~q LVIES CoMMrssjioN 

October 2, 2002 

Steven 13. Weigler Black frills C"rr~yonrioir 
,4"I'&T Communications of the Midwest Linra Euat~r; 
1575 Lawrence Street 625 SitltR 3r - 6th Flu 
Denver, CO 80202 P-0. Box 1 l i f l f ~  

Rapid City, SSD 57'?iIt3 

Midcontinent Communications Ekcn Cr.emtrr, St:rTt-'Xttarurt.:* 
David A. Gerdes Public lItiiiliias t'rrnanlissailir 
IMay, Adam, Gerdes & Thompson LLP 500 East Papita1 ~ S F V G F I I ~ C  
503 South Pierre Streer Pierre, SD 41758) t 
Pierre, SD 57501 -01 60 

Re: QWEST'S REQUEST FOR ACCEPTANCE OF FD-2O FOR XX<'ksUSb4?X ZfN 
TIHE QPAP 
Docket No. 'TTCOI-I165 
Our File #29144-73 

Dear Counsel: 

This is lo advise you that @vest has filed ail origirra1 and tca cag3le.s of C ' c ~ t ~ f i c a f e  1rF5w~ ~ t ~ t :  :rt$ 

Qwese's Request for Llccepta~~ce of PO-20 for Itlclusian in the C)P;ZP 2nd Qaru,cr"s h%~n$Ofr\$i:k%irjt 

in Support of Qwest's Request for Acceptance of PO-20 fisr trrcitisttan i r ~  t.Bhc QPtItf" 

Very ti-uly yours, 

!31xse-I 477W 1 00201 04-00073 



Ub% u 3 ;m 
BEFORE THE PUBLIC UTIL,T1'YE8 CO31b31SS1C33 fi-r*w*- - z -. 

OF THE STATE OF SOUTH -1DAICOT-4 au3 1 P.P &34687& PQ@tf# 
UTfLiTi*I-S &:OM%;f3SStg$ 

I _ C _ _  ___- - _  -.. - --- -- - - 
T-- ) 1 
EN RK: APPElCATHON FOR imterrEATA 
RELIEIF OF ItJ S WEST COMMUPJICtiTIONS I ) ) Daclict No, TGOl- i 85 
HNC. PURSUANT TO SECTION 271 OF THE 1 
TELECOMMUNHCATHONS ACT OF 1996 ) CEKP'TlFIGATE OF ,5ERt'lC7il;: 1 \ 

I, Curtis D. McKenzie, do hereby certify that: 

On September 27,2002, tme and corrected copies of Qirvcst Carpofirrin~l'r; Rwqrreca fitr 

,4cceptance of PO-20 for Inclusion in the QPAP, and Qwest C~csrporatiui~'~ Xfentrtrand~int i r i  

Support of Request for Acceptance of PO-20 for inclusion in rthe QPAQ, that w t e  6lod yl i f f \  
the South Dakota Public Utilides Commission on Sentember 2!7, 2m2, werc setst tcr ihs 

L following intervenors. 

\<a ennaii! and regular mail: - 
Steven H. Wcigler 
ATbZT ~onlrnunications of the Midwest 
1875 Lawrence Street 
Denver, CO 
Email: weigler@Iga. att. corn 

Midcoritinent Communications 
David A. Gerdes 
May, Adam, Gcrdes & Thompson LLP 
503 S. Pierre St. 
Pierre, SD 5750 1-0 160 
Email: dag@magt.com 

Marlon Grtffing, PhD 
QSI C:onsul hng 
1 235 Grestlme Drive 
I-,incoln, NE 68506 
En~ail: bgrif~ng~~ys~consuIt~ng.corn 

via ernail: ---- 
Eiarlnn Best. Staff Analyst 
Public Lltilitlcs Cornmissinn 
509 East Capltol Avenue 
Pielre. SI) 57501 
Email: 'Clnrlan.best@st;lte.sd.us 

Llavtd Y acobson 
13!ibl:c Uttllhes Commission 
500 East Cap~tol Avenue 

Black IIilIs Frhcr Ct~m 
Gregory J. Bcniarti 
h$orrill, 'Thr>mar;, Nouncy iF: Hr;tuzk 
PO arrs S l  UP 
Rapid City, ST) 57709 
Eniail: Cijberrrilrd$(f~~Cn htv,ctarn 

Warren R. Fisther 
QSI C"unsu\tinp 
3333 East 13aq-iiuct t2~ct1rrc. Stllte %>t i  
Denver. Cil) SUZUO-2g4S 

h-lark Stagy 
QST Consultirrg 
53011 MeacSnwbrcrel tttrvt: 
Cheyence, NY iiltH4 
Email: rnstai:yit iryviimior.rn,.I; 

. s Karen i'rcmcr. Si3ll' :'4!it~xcy 
Ptrblic Utilrtics C.'ornr;n5sii.~s 
500 East Capi~ol Avent~t. 
Pierre, SD 57503 
Ei1131l: #$T~'~I .CTP~XC'T t j  >?:I~C'.~C~.II'+ 

t-Icathtr Fomcy 
Public Ut~lities C ~ i ~ m r > s u ~ ; ~  
500 East f apltol :iut.nair. 



?*ielri., SD 5750 1 Pierre. SD 57501 
E,I-II~I~:  Davtd.Jacobso~~@~scate.sd.us 
Kcith Senger 
P~tbflc IJrilities Coinmission 
'Oil East Capitol Avenue 
fr~errt:. ST? 57501 

Email: Hea~hcr.Forney@~statc.stt 
Kelly Fr=icr 
Public CStillties Con~rnlssjon 
500 East Capitol Awni~r: 
Pierre, SD 57501 

f5uhl1c litilities Carnmissio~l 
500 East Capitol Avenue 
Yicrrc, SD 57501 
Em:lii: Michclc.Farns@st:.te.sd.us 

On October 2,2002, true and corrected copies of Qwesll Corpora!ion's Requcsi fttr 

Acceptance of PO-20 for Inclusion in the QPAP, and Qwest C:arporationTs ttticrnsrandunr~ irr 
Support of Request for Acceptance of PO-20 for Inclusion in the QPAP, &at werc filed with 
the South Dakota Fublic Utilities Commission on September 27, 2002. were sent to the 
Fohlnwing intervenor via email and regular mail: 

Linn Evans 
Black fIills Corporation 
625 Ninth St. - 6th F1. 
F'.O, Box 1400 
Rapid City, SD 57709 
E111ail: levans@bh-co~.s.cam 


