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PerPsmmenee Results 

Regional 
Jufy 2007 - 2bf)Z 



Clwest Pelf Results (14 State 271 Working PID 5.0) 

Checkt~st #1 - Local Interconnection - LIS lnsfallatron 
Inslallatron Comn~tltnents Met (Percent) (07-30) (Panty)-- :nlewal tone One 

lnsiallallon Interval (Average Days) (Of -JDJ  (Panty)-- lntervai L3ne One 

Delayed Days for Non-Fanl~ly Reasons (Avemge Days) [OP-SA-3r {P~:rtk i-- t::a+-?r Cr'~1~;s :>r 
Delayed Days f ~ i  Facrlity Reasons (Average Days) (OP-6B-41 (P;mTy]- Yi-rnfsf-ri8i 2::')s 

Insfallatron Commrlments Met (Percent) fOP-3Ei (Pantfl-- tntcrvalZrrie Tr'fo 

Installafio~~ Interval (Average Days) (W-46 fPantyj- hfewaf .&ma F*? 

Delayed Days for Nan-Facil~fy Reasons (Average Days) {OP*SA-5) par?-& - W~r .~a i  ?ak? 7 ~ ~ 7  

Delayed Days for Factl~fy Reasons !Average Days: /'UP-6B-54 !Parig$-. 3111efi~aJ Znm r d b v  

New Servrce Irrstallalion Ouahly (Pe.rcsn0 fGP-51 {Panlyj- f n l e ~ a *  &fl*s flng ilkx! 

New Servrce )nsfallatron Oual~fy {Percent) (OP.57 (Panty)- ii?tenan: Z~..;P i3.tl s*$ ;.#a 

Infewal for Pending 01ders Delayed Pas1 Due Datr, f'Aker8gc Days] f&P-t.Pj { Z ~ % ? ~ Z : L  r4ll . ~ i  

Count of Pending Orders Delayed for Factlrttes Reasons tlS T%?ir ?ao- #5&t 'b ia .p~$&~~-~ 

Checklist $1 - Local Interconnection - LIS Repair 
Ail TrwSles Cleared wilhrn 4 hours i fercenll  {MFI-SA) [PHR&-)-- irtf~fi~r&?P#i 0 7 ~ ~  

!dean Time to Resrore (Hours Mmules) (,W4-60) ("anfyj-- Ir?:f-n,-i: 21-+I?: p-4 

Repair Repeat Rewrt Rate (Percsntj (NR-70: {Fan&>-- ~flB;vn? is*+ ':l-&y 

Rgp!pair Repear S+parl Rate [Percent) (d!R-7D.J (&n$)- In:c.val Zl*-h 

fill Tmlrb1t.s Cbared ~qtfhtn 4 hours {Perzefient) (lulRdB1 Par::y,h+- irr%-~'~zi I:--P "he 
Mean fime lo Fissforo { H o u ~  !,4rriutes) IMR-6R (P,x~y)-- i~~:o0~cac i r * ~  i&z 

.qeparr Qapsa! Fiepofl Rate (Percentj {Erf,E-TE) fParf&"v i!~:en.+sl &A'. f*,? 

.Qegar Repest R ~ ~ w r t  R ~ l a  (Percent) IEEIR-X?I (f"t7refr.l-- !fitl?h8'&"'6' i*;+> 

T,crlrsie %ale (Percenl) (h4R-t3,l fF%r:IIj:- I n l e r ~ i f  Zctfcrna ts~ic* :r-?ii iv<a 
Trvuhfe Rafe {Percent) (MR.$'] (Panfyl- In i r r~d !  Zn% ORB 8:" PA+ 
t ,iz:l-,a* and N~n-Owesl Rebiod Tmublo Rep,ms (Pey:r?t, rAf.t4. f';1 :C- 2.f-t t i" ,  -r-& -' > t r ! I,).. I>\ * - T 

Checklrst #1 - Collocat~on 
Scheduled Inlen~al90 Calender Days or Less [Average L7iry,'.t fCPs f A  i iL?mrit',frq'-r'&: 

Scneduled Intefval 91 to 120 Calendar Days (Avertrgib Day$) lCfkffl) t'FEc,.t;1"?i.r** 1 

Scheduled lnlerval 7 21 to 7 50 C3aicndaf Days [ f iverep LYi i~ j  (FU YG f8h''r ,*.- -i&1 

Forcasfed Coilncat~ons ( P e ~ e n t )  tCP2Af [Beflchnwrk? 
Non-Forcasted P. Late Coltocalmns (Percent! (CP-ZSj ijbiirjr,rhrrrind4J 

Collocaltons with Inlemals Longef than 12D Days {Porrrnr): ii:FX it:? i&F+*:i..r"**w.,r & 

Collocalron Feas~b~lily Study Inter~al  {Average Days) fCt"i7P.3; :E~;fcnti:.hk, 

Collocation Feasrbtlrty Study Commrfrnenls LIE! :Porcairtf (CP- 4 )  (8i~t:i P.T.;.!~, 

Checklist #I - Trunk Bicjckitig 
Trurik Blockage to Owrsl Tandom Officlicrrs TP'tllrent? :F#/- t 41 r f 3 e s t s  0 * + . 4 ^ 4  

Trunk Blockage to Qwesl End Offices (Pdrranf) ff(1- :8! ~B-wEg---fi-~ 

TrunA Gtocliage Lo Owes1 Tandem Of$ces (Pcrr;ev:f ::-;c-t:;i r3~ rqz;:\'c, 
Trunk Eio~kage to Qwes: End Offices [Pcrcenl) (W- ?UI ~C?trj7:fi+it*_, 

Checklist #2 - Gatcway Ava~lablltty 
Galeway Ava~lnbtl~ly - /MA-GUl (Perccri:! A:( iGA. fA: :&~+!im..in 

Gateway AvaricrbrRty - /MA-GI11 (Parcen!) Fe:c?i-ri.Std+ :GA%fBr it&r .hi-,  yT,, 

Gnteway Avarbbrl~ty - /MA-GUI {Pe-cer.rl oafs L+rfir:er$$.'f'.; r&r: , i .ha%-Q I 

Galeway Ava~lahrl~ty - /!A-GL'i [Perce*~lj  S@ {Gi-?D:- ;Sescbqiirra? 

Gateivay Ararkbilliy . /FA,&-ED1 (Perccnfj D-t,?urt iG4-;rj 1 5 5 ~ c b ~ ~ 5 3 ~ t ;  

Gareway Avajfrjtrlt!-~ - E9- TA {Bn-e,?:~ Dafauit irM'"T5 i5@"rti~ 9 3  s 

5y.slun: Avz~labibty - EYACT :Dcqrcc;lrj Li~fa~Jj f s P - 4 :  :T$3ie>?v,rci~ 



Qv+t751 Perf Ri?suIts (14 State 271 Work~ng PID 5 0) 

Galeway Ava~labfbty - GUI - Reparr (Percent) Default (GA-61 (Benrrhrlra:;! 

Tlmely 0u:ags Resolut~on followfng Software Releases (Percen:) D@fi3,8t fGG+r: c8efi.fI-'-a:*r 

Checkl~st $2 - Preorder Response Times - IMA 
Prs-Order Response Times (Appl Scheduler) (Avc Sng lM.4 R ~ ~ u e s t  :PO :d. r i d t i  ,l2~a1p+~%~i-;I 

Fre-Order Response Ttrnes (Appl Schedulerl i A q  Secj IU4 ff~izcn~.t.~P,;~ept -PC:- 14. ' tt , :6&*1% as ." 
Pre-Order Response Times ('.4pp: Scheduler] j&vg S e d  lT.lrl!Tgpr~igatta 'a:>. LA. r :i;l :'I At; +.. I' 

Pro-Order Response Tirnes (Service 4vaflabrlity] f A + g  Secl Ihtd Rroitsg? ;rli.i. f d  ,.,z.r-:,D .,--c+a:-. 

Pre-Order Response Ttmes (Semrce Avafbbfirt).) (Ai? Seci i(Lffi K~.rst i l~*;ei  iz-i;,:*% 2,', i.:\l.@ iy..-v~ 

Pre-Order Response Ttrne; (Sewtce L.varrab11Uyj fA(~tg Sec: :M4 ciqg:%.=a.'e r ~ ,  ; :'*+ Ei-*:*s.?~~f* 

Pre-Order Response Times (Fanllltfy G t ~ c k j  [kvg See! $MA R~&i9st  ?&d +;:- i % h ~ ' . ~ i ~  

Pre-Order Response Tfmes (F acrlfry Check) j&vg Sac: !hJk ,9t=%~t-&~w :Wi 7 9 8,5{;7; , 2idiv;b=,*cd-r~ 

Pre-Order Response 7irne.s (Faukty Check] fAvg Sry FMR Agg-hiqal? "F3:?- ;? r tii).-iP~br d R . ~ - x ~  - 
Pre-Order Response Times (Address Vahdath?fi] [At-;. Set! iM& !%?$ii?f-i $+Y2.: 4-b&; :ikk~r~~- 533 J 

Pre-Order Response Times (Address VahdeOen; (Aug 3eci {&$A iiesixxrl$e :F*! !br-drt:iiib ,D pj*u-j; 1 , 

Pre-Order Response Tunes (Addres L'ai~Catcn t (A%% Ses] l&tA t:a4;"e>ii.i.f :4YY: FT,f&. (j?e ,+-"mi :A*, 

Pre-Order Response Tfmes (Get CSR) (Avg SecJ )?/A 9@j~e3; :Fk2. !.t-5ai* f b J~y'--gck'Li 

Pre-Order Response T,mes (Get CSR) ikvg S h ~ i  :h@ l<ls;i~~~fisz ~ * 3  rW.S.!&i; -5-i~ft:~rz' ' 
Pre-Order R e ~ ~ o n s e  Tfmes ('Gel CSR! (kiq Seci @JA Rqgwzata JF%>-{: f jitr*f, :2*r;ii.b*~.*~*; 
Pre-Order Response Tunes (Ttd Re.servaBari> (ilbv SeeJ ffd& F*gq,sc:f :F'-2. :..l il % l r ~ , j  t;mi~pL~lct;.;: 

Pre-Order Response Times (TN Rescr<airon) !dug .Set$ ity.+4 Pci,!w+:c jp 0 "C $.ti, i i ,71,q~+~.<F~ 

Pre-Order Response rimes (TIJ Resewalioni (At? &rj f&.!+? di.c~:s)f IF'(:. PB .e:. a i: :{J;i~i~~?l r 1 

Pre-Order Response Ttrnes ('TN Reserdatmn; f A q  Sep! rF,JA &pp~;i:5 rairi i A  d: @::?;c,i rk:d.$-l' *iv*>rvp 

Pre-Older Response Tfmes (Loop Ouakdicalim rrs>ts) pt ,"d S+. :i OX;; 3eJr,+:', 'k"U.4 i,s- b.e-&~,:.ji% 

Pte-Order Response Times (Lwp Qual6rca:~i;n rc;c-c.%,i ( A q  Sei-: Ett-1 Qks/*+e.r* 16%;- *q : 2 4 ,>, i q d ~ , l L  .-.A 
Pre-Order Response Ttmes (Loop Ouahf~afi~m Tools) ( kg  $Y; IVA A?-p++tif  IWA 'A f : 6 l r i  i l ~ j r i  i s  2 ~t th - i  

Pre-Order Response Ttmes (Resale off?ilsst DSL i>inl~,$&at~?-. iA9g :-c, **.I& euz;*id I! 6; '4 'ii-rl. ilr 7 ; i  , i ,  
P:e-Order Response Jtmes (Resale of Offesi DSL Uua;ifi;?rhir., ,A,:; Sdi ,  "r14 s w s , % ? . . ~ ~  &"*+J .; r " $ 8  I.,,. d? 

Pro-Order Respotlse Ttm~s (Resale of Chvesl DSL OuaQf i i ; ; l o ;~~ i ;~%~ Sn*:. ~Uiil 113 i ri.*?h , ! I ,  1 '4 (4 - p ,, is,, I%.$-, I 

Pte-Order Response Ttmes (Conneclrng Facrlrly Assrgrrmnenl: ( 4 ~ 3  Sac1 N A  ??*rtr-r{ -i%: YA ji i :i. 111$13 XI; I 

Pte-Order Response Times (Connect~ng f aubty- Assyfimentj 1.4~; S-rt4i im R & & ~ ~ r * t a ~  *8:r; ** 6 i ? ~ ~ ,  ri?ii,.$.L. ir. 

Pre-Order Responie Ttmes (Conrr%ttr~g FaciPly AssrgfImenrJ i ~ i m  Sn'/ Uta I\$@-69ktf -4.4 f;.ti ;, 4~r.4 r e L 3 i v , ,  

Pre-Order Response Times (Meel Pofnf Inau t~ j j  f b q  Geci t&t-t f?egrqe+sclz'b. !.5 ::i:ri ;:"r~-+*-in.. - 4  F =--8 I 1 

Prc-Order Response T ~ n e s  (Meet Point lnqurryl fAvg Sect filft; f+e%azcae @"T- + A  b"i".:,i, ,!%.ripit, *-.r 

Pre-Order Respo;ise Trrnes (Meet Potzit 1nyur.y) ( ~ i k q  Serf iM.4 Jf43*~9~~"brd<). f X-?: r  re?-^, %*ra.e 

Pre-Order Response T~mes (Ttrrleouf) (Pwcrrat) fAIA 7"cit,tl IPQ. tL'- r) ;&w:."r~,i.r-+i 
Pre.Order Response Times (Rqected Ouer j )  (Avq S~TJ. f&14 FciU-?J :PC! ?g, :$ ?:bdt.q~<ri;:', 

Cheekl~st #2 - P r e o r d e r  Response Times - ED1 
Pre-Order Response Tirnes {Appf Schedul-~r) (A lg  SEL:) ED/ C(tv~dr? i t : lZ i+~t ic~~:x~ j ~ % >  %t) ? 5'p..wt i. - ri r 

!>re-Ordsr Response firnes (Ser~lce A~,arl;ibility) (Av$ SPI I ED! P*r+;ti??t! K W ~ ~ ~ P S $  t i  i.r 'Pi ; i i i ~ " t  h-il-'r 

Pre-Order Re.sponse Tirnes (Factlily Ch:)iecM (Awg Socj ED1 f?ai~i;ca!/f i .s:p~~ ;P":b. ZH ; / & t * r r  I 4 i 

Prr-Order Response Timer, (Address V,7116alran,l ( A q  Set) ,LII1R~q~f?atiE?~4ii'v~li*:= 'i'r:. I.B d ,  ,lie- *,-% * 
Pre-Order Response Tfrnes (Get CSR) (Avq Secl ED[ Rcqu.s! : l?~d~f i~~f~!  Yg4!-1&:2,1 :;i$ip.? s -- 6 5. 
Pre-Order Response T ~ m c s  (TN Reseriaf imj {Clug Sesi EDI Rcgitrr~~'Rd~w*;ci?g ;"$I- 8:' Bd a - a - 
Pro-Order Response 11mes (Loop Quaitlicnitoo To&! rkv? SP:! 5'21 Wo~uer K S ~ ~ V I V M  -%' il;.-; ' ;*err -, ' 3  

Fre-Order Rosponse Tfmes (Resal- of Cwest D.51 Cloakfi~ntr.ln; [db43 Set i f Ciff;,!ila,5 .' P?"*ZJ.', .'A , a  . ,.: .. < %  -L d ,  , 

P~e.Orilor Response Trmes (Conneclmg Facthiy 4:: grrrt!t\llt; ;AVJ $ 9 2 ~ :  EDl SV-L~...~-JI'.G ).h;t- ;- i-" *+. e I ex  *i 

Pre-Older Response Ttmes (MseI Potn~ lnui~iryj { f i b t y  S+cj ,;DrPe~irniit.~c,-;rz*~l~~* ,rt. r:;..: , r l , - , d ~ - $  --, 
Pro-Order Response Ttmes (T~menuN [Percer~t) ED1 Tir:;a! : . T : i - Z $ .  21 yijfi?",,b.--p*i 

Pre-Order Response T i m ~ s  [Releded Ouefi/) (Avq Seek ED[ T g j : ~ :  ic3Q tb7 .I: .DF I ;* :'i 
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Ctleckltsi $2 - Electronic Flow-through - Resale 
Ek2i!rolrc Flow-through lor LSRs Recorved vra Ih4A Resale Aggregate WiO UNE-P.POTS (Pq(cprl:3 dFL3:d {Z:~.TQ k'zr. 

fkclronrc Flatr-through lor LSRs Roceived vra W I  Resale Aggregale W/O UNE-P-Pi773 (P~ce'~tI1WzJ-2: b~.m-i.%:. 1 

El+crror,rc Flow.lhrough for All El~g~ble LSRs Received vrii /MA POTS Resale (Pa-cmfJ tP0.2& f )  :RmrP.-.-,i p.: 

Erocrronrc Flow-through for All Ebgrble LSRs Received ma ED1 POTS Resale (Percmr) (PO.>&-:; ftilbq:hlr,?.i; 

Checklist ti2 - Electron~c Flow-through - Unbundled Loops 
Electron~c Now-through tor LSRs Recerved via /MA (Percent} (PO-Z,4-lj (DragrtnsW 

Electmnrc Flow-through fop LSRs Recerved vra ED1 (Percent) (PO-2A-2j (Clraytosricj 

Eleclronrc Flow-lhrough for All Elig~ble LSRs Recerved vra /&!A (Percent) (PO-?8.!f (Stlrwf~n;g,.ji' 

Nectronrc Flow-lhrowgh for All Elrgible LSRs Received via ED1 (PercenO $PO-2&l-c?! ~8ertCv~mmrl 

Checktist bC2 - Electronic Flow-through - LNP 
Electr~nic Wow.thiough for LSRs Recerved vla IM4 LNP (Perr-eotj [,vO-2Ada\.l) jCirkgnil$lk5 

E!ectronri. Flow-through for LSRs Recerved vra ED1 LrVP (Percenf) m.?A-Fj f'#~agr;a~:irl 
EIE~C~~MIC Flow-thmugb lor All Elrgible LSRs Received vra IMA LNP (&rc@lrtJ (P!3.;$-7) LSdrcfiba'iid 

E%i.drn7rc Flawr-lhrough f9r All El~gfble LSRs Recerved vra ED1 LNP [Percehfl fP7%2S-3 {Por.bi:tt+rs! 

Checklist #2 - Electrun~c Flow-through - UNE-P-POTS 
ElrcOonIc Flo~u-lhrough for LSRs Received VIA IEAA (PercenfJ (PO-74-I) (t~!;iyni;$~c~ 

E:$cironic Flow-through for LSRs Receked v13 ED1 (Percent) iPQ-S-2i :D%qnoslr@ 
Elecfmnrc Flow-through for All Elrgrbie LSRs Received via lF,t.4 {PercuriCj tFi0-2B 3 3  fBLlli3;--s*!tj 

Eieclronrc Flaw-lhrough for All Eligrble LSRs Recerved vra EDi (Pe%e1;& rPG2R-ff {fl&r~Crr?',tepi 

Checklist #2 - LSR Rejections 
LSR Rejecbon Notrce Interval for /MA - Rejected Manually (Hotrrs kJ~nulesf IPQ. X+&* ri flk ~c-%?,>j-ri 
LSH Rsjectron Nobce Interval for /MA - Auto-Rejected ltdf~nirles Secot~tls) fZlt7-$&-2,I i3tI~r*i.~fi;i;?;.i%c 

LSH Helectron Nolrce Inlan,al lor ED1 - Rejected Marrually (Hetrrs Mcr~fn$ :FKb3B fJ  ;llbr(~?7**,+?~4 3 

LSH Relectron Notrce lnle~val for ED1 - Aulo-Rejecled (Minufes Seccit3,ls+! c P B " I * ~ , E  1B@$%::li+t-.6'rc) 

LSR Rejection Nol'rce lnlerval for Manual and /IS (Hours ttfrrrfile$j [PO dCj l&nr:h,%+r#) 

LSIT.? Rejected lor /MA - Rejected Afanuully (Percent) (PO-44- f J  i i 3 i i r y c ~ ~ P ~  / 

LSRs Rejected for /MA - Auto-Rejected (Percenf] fP04A-2) [Dlagriost1r,8 

LSRs Rejected for ED1 - Rejected Mamually (Percsntl jPO4lf- f ]  [Dragnrrsf*tr) 

LSRs Rejecfed for ED1 - Aufo-Rejectcd (Percetrf) [PO-d&?J (D,~gr&2:!cf 
LSRs Received vra Facsrrn~le (Percent) (PO-4C) =)Dragnashc) 

Checklist #2 - Firm Order Confirmations - Resale 
FOCs 017 Trme for Fully Eleclron~!: LSRs ffecerved Via lMA (Parcerrq 1Pt3 55.  !(.?if :-%rihi1. 

FOCs On Trmc (or Fully Nectronrc LSRs Recerved Vra EUI (Percent) iPC3.54 &a!k { L i y w ' i ~ " .  rc - i  

FOCs On Time For Elecrron~clManual LSRs Recerved Vra /MA (Perccntj {W.5&::':15j iB*:î . ~~,*'!t*s 

FOCs On lrrne For ElectronrclNanual LSRs Recerved Vra ED1 jPcrcanii (Pa 58>2{ir!g tkl:~~r-".-t~e.c~ 

FOCs on Tune for Manual (Percent) (PO-5C-(a)} f8enchnrtrk) 

Ctrcekl~st #2 - Firm Order Confirmations - Unbundled Loops 
FOCs On Trme for Fully Eleclronrc LSRs Recervecl Vra /MA {Per~Bnt/ [PO-5rdi ,i.t.o,i cBe-i?t::.:~~-~J 
FOCs On Trme for Full). Eloctronrc LSRs Recelved Vra ED1 (Pen:cittj (Pil-.i.'4->iA5iP iE-:i'i:h~rir51: 

FOCs On nme For NeclronrclManual LSRs Recerved Vta !MA tPa:ccrrl! iF0.f-5i-?,:~iY cFioo,*-r* J*W,-  

FOCs On Trme For ElectronrdManual LSRs Recervod lrra &Dl (Penen(] fr$?3StB-&@:i fihr~,r*n,a*s~ 

FOCs on %me far Manual (Percent) (PO-5C-(S)) (Benctimark! 
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i''h,v&=r.-t ff:' I"!!rr> Cjrder Confirmations - LNP 
r 9  -'? 5 Itpii. fi2r Fully Electronic LSRs Recerved V/a /MA (Percent) (PO-5A-l(c)) (Benchmark) 

: zC P C!J( r!n:o I c ~ i  FuNy El~ctmnrc LSRS Received Via ED1 (Percenl) (PO-5,9-2(c]) (Benchmarkj 

L b C , i  i'iir Prna For ElectroniclManual LSRs Recerved Vra IMA (Percent) (PO-5B-l(cfl (Etenchmarkl 

L-<~:;C fin fin;@ Fur EkclronclManual LSRs Received Via ED1 (Percent) (PO-58-Z(cf) (d'enchmarkj 

f'(,irv i J n  Elnu for Manual (Percent) (PO-5C-(c)) (Benchmark) 

i:n$<:b,iiSI 41 . !Lifr~l Order Confirtnations - CIS 
r-irn: Q&r ConRfinabons (FOCs) On Ttme (Percent) (PO-50) (Benchmark) 

f'Blr~Ltf1id W3 . C~rnpietrori Notif~cations 
1Vrirk Zomp1t:tion Nol~fication Timel~ness (Hours Minutes) (PO-6A) (Benchmark) 

IW>:h Cdmplebon Notiticalton Ttniel~ness (Hours.Minutes) (PO-68) (Benchmark) 

Il+l;titp Con~pblion Notrficalron Trrnelmess (Percent) (PO-7A.C) (Panty) 

iiFi!::r} Ct~rrrploIlorr Not~ficallon T~meliness (Percent) (PO-7B.C) (Panty) 

r",h&$,.f:k!rat z;c2 - Jeapardy Notifrcatrons - Non-Designed Services 
,Irniir~n-~ry Nctbco lnrerval (Averrtge Days) (PO-8AJ (Parity) 

Y'rn~~ly .lco))ardy Notices (Percent) (PO-9A) (Panty) 

i':h~;ic&I~c,f s2 - Jaopdrdy Nollfications - Unbundled Loops 
Jwp~)tdy NO~JCC! inlewal (Avenge Days) (PO-88) (Parrty) 

hfnwljr ,/ef~/~arcYy Noltces (Percent) (PO-98) (Panty) 

Cl~rt:6irsi ~ $ 2  - Jeopardy Notifications - LIS 
Jutjparily Notrce Interval (Average Days) (PO-8C) (Panty) 

r l r ~ l y  Jeopardy Nohces (Percent) (PO-9C) (Panty) 

C:i'r~3thi1:i'i II2 - ,lcnpardy Notifications - UNE-P-POTS 
Jccpoit?y Nntice Interval (Average Days) (PO-8D) (Panty) 

liri ialy Jeopardy Notices (Percen!) (PO-9D) (Panty) 

Clrq:cklisl #2 - LSR Accounlability 
LSR Acco~rntaI~~hfV (Perceni) (PO-I 0) (Dfagnostrc) 

i",~@ciii~q? t*2 - D\le Date Changes 
Njrnbttr of Dtrc Date Changes per Order (Average Days) (PO-151 (Diagmnstrc) 

C;"n@~k~:st $2 - Timely Release P4otificafions 
[PO. f 5) T~rrrely Release Notlficatrons (Percent) DefauR (Benchmark) 

GI-if~ckkst $ 2  - Stand-Alone Test Envrronment (SATE) Accuracy 
:$fenU.Alona Tost Envltonment (SATE) Accuracy (Percertl) (PO- 191 (Benchmark) 

~:ir~*r,kr;:~: tr2 - Manuai Servrce Order Accuracy 
),i;lnrriil Ser~ice Order Accuracy (Percenlj (PO-20) (Benchmafk) 

Mrroval Serwrce Order Accuracy (Porcertr) (PO-20) (Draonostrcj 

d:Pcc,it!r:,f 62 . Accer;~ TG Centers 
C;ill& Artswentd withkt Twenty Seconds - 1n:emonnect Provistonrnr; Csn;er fPercert0 {Or?-2' i2-7Crrrfyt 
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AM Troubles Clesrr.!d wilhrn .? hnurs (Peroerr:; if,tR. 5.~3 f i l . l ~ i ! i ~ ~ ~ 2 - ~  Ir!ff~i*~$ J;tjc:q <>!s#, 

Meat? Yinie to f?e.sfore f t i o ~ ~ r s ~ M i n ~ r t ~ s ~  fA.4li-gDj ?P;*r;q{.. rr>%+%c:.sb ;?,::?%. c:>~?+ 

iioparr Rcpeot Rcpon Hot61 ( ( J e r ~ ~ i i i }  <?d!f'!-?aj {F"3rf;:*i.- :.~:n;i'ir! ,'..-i:~i 017% 



Qwesi. Perf Results (14 State 271 Working PI0 5.0) 

Reparr Repeat Report Rate (Percent) (MR-7D 9 1 rGniyi-. Irteal Zcne b.e 
All Troubles Cleared ivrthln 4 hours (Percent) WR-55) [Panty)-- i n l e r t ~ ;  Z.70~ Zwii 

Mean Time lo Restore (Hours Mrnutesl JMR-BE) (Parrt,vi-- hte,~aa Zwf. Lv.3 
Reparr Repeat Report Rate (Percent) (NR-7Ej lParrt:yj-- frl!sr,;lf 7im- "es 
Reparr Repeat Report Rate (Percent) (MR-7E7 fPanly:- lil?erv,l;;~r~ s,+,, 

Trouble Rate (Percent) (MR-6) (Parrgj- Inlewa! Zrme Ow as17 T-wa;. 
Tmuble Rate (PercentJ (MR-8.) (Padtyf-- lnrsrvaf rT:,n.-- Cnti ;cod 7wh.r 

Customer and Nun-Owesl Related Trouble G~pfits j%rperi!' [Va t: D~irap"~i"~ r;i..?iva .; EI* /ir -4;.vm 1 ~ i +  

Chsckl~st #4 - Unbundled Loop Cutovers 
OP-7 - Cmrdinafed "Hot Cul' lntarval - Unbur,:f-d i m ~ s  ct;'r-& t!hn:iSP~: L:-fiw~%,.? iL,i(.~r (i ..li.p I;~U -r w '=, t/Ll l r 3  5 , 

OP-7 - Cwrdmared Hot Qrl" tntewal - ih-tb~rnclred Laups (;iotr: &!&?2?e:_ayl61 *~er:m~:::rL2-r4:iP~** . :d. -r J-n~?i, v - j~,-% 

Coordrnafed Cuts Completed on Trma percenft Unbundtssrf t w p  A *?dAA9 i O P  ~ 3 %  ;@$a& ;'"~.IWT, 

Coordinated Cuts Completed on Trrne (Percent) Uffbunh%:W LWE, 0R.w +?P-xJ-TI ,jFppc%?~+rJ 

Coord~naled Curs Started Wdhotrl CLEC Ap~~wvnf  !Pwmnri tl~l:~r&ecrLz+;c 4. --+ - r?d--1-3~ . ,:-I +S -. :8; 1 

Coordtnated Cuts Slarted bVfhouf CtEC Awrnvai ( i 'e~ent: L!.&zixiaSe.t 1 sx:,; i?pp ..1;1. + :rrf ;-.,q;~, *7 

Checklrst #4 - Unbundled Loop - Cond~ttoned 
Installairon Commitmenis Met {Percenfr (OP3Rt /Eencfimaf%~- I:tbctTrain2#tev> ~2i~'- 

Insfaflatton Interval (Average Days) (OP-4U) [&nchmadFj-- I,?t?i'if$Ztiii,rv @:P 

InstaNatron Cornmrtnients Met ~Percentj (UP-3Ef (8cri~;r~m%y@: . drrtarsai bw G ?,ri r 

Insta1la:lon Inlerval (Average Days] (QP..IE) :Barictm;nir.j- :t$Ifi*,,!3 Trras tan 

Checkl~st #4 - L~ne  Sharing lnstallat~on 
Installatron Cornmrtments Met (Percenl] (Of" .?4: iEenr~mrlew" - i? i~..i'i,lii.,,: kt-&#" &)$A; 

Insldllahon Interval (Average Days) (OP-.$A! rfiancr?:r?mai41 - C1 -r-,~'~.l-a~ '*3;1~?-:~~ .cF$af 
Deiayed Days lor Non-Facity Hnnsans ( A ~ , r t . i i g ~  O.?i;i t(:P-sfi :I -ji > - I *  , ib,i?dF 3-+*3 $7, i s  w ~ i ? .  
Delayed Days lor Faolrly Reasorts (Auentqe O;!JQ; COi*-fiB-:j ;,?, ~:o--,;$;-i D' r~~,+u- r 9 2  bb,::+,i- ~ : - ~ + i .  
Installatron Cornm~tments Met (Percent) (OF-16: tf3cnt-brrwr8 t - iJr~&~,bi"?li-;.s S ' t  I :.,$+ tt+;; J :. 
Inslsllatron lnlerval (Averagtl Days) FJOP481 (@em:htrt,r*il! O~sjkrthf~ev thg%Le* V5l.i 
Delayed Dsys for Non-Facrkty Heast7ns (,Avertij.+ Oapi (&GM..& i l~,* IP-';*.- ,. i.-spr~. -I\.,% iXF.~il 12 Y,T: t: 

Delayed Days for Facrlrfy Reasons (Avnrat~o Drays) (OPdGF? i~$(ti~L*~i-fri%tir:J . d:;,ptfi- gui.+ t 3 i ~ i ~ ~ - > i i 4  rk. ~r , 
Installatron Cornrn~tments Met (Ercon t l  {OP3CI (Bt?nr::f?:t:lruP;r-- &.P ?. .? I+ fird : 

Installallon Interval (Average Days) (GP-4C) tSeri~hn~,tri+I -2rii;- l>r$p.~:?.j . 
Delayed Days lor Non-Facillty R e a s n n ~  (Arsnge C~~ys i  iQtE.t,rt 3) +;? 1-{TJ 75': **a L{,+;,,P 

Delayed Days for Fac~bfy Reesons (krferacje rtaysj fOP.rrB-.i.i fir7?:?:-~ttr,c $k>'i QZ .E, $:,@..WX 

New Seivrce lnstallatror~ Ol~abty (Percsnt] (OP.5; (P!la:yl 

New Servrce Inslallal~on Qualrfy (Parconli gOP-57 fPanrji 
Intewal for Pendrrig Orders Delayed Pas1 Due f%.r:e IAst;.ragt ir,z,:-,i ;r *B- t:$ i!~, rp I .r+ , 
Corint of Pcndrng Orders Delayed for Faczht~os Ft,~;rswr; Lir:a* S;l.vdtq ;Cj7-%. t , y t :  ;:.c;,P p),+c, 

C h e c k l ~ s t  ikl - L~ne  Sharcng Repair 
Out of Servrco Cleared wrthrn 24 tlnurs ('Perrent) fhW-IAj iFJ475tdi;-- Crsnirr?.r%~-. 5q~r.n EL  ~)>.q+ 

All Troubles Cleared v~tthrn 48 flours ( P ~ i ~ e / ~ t i  fiifH-4ftj :a;t~iXi-- &+pltill;-'n+-c k$~:~-t* b;sr,a - 
Mearl Trme lo Reslore (Hours Mrnufesj [MN-6.6) tPetii'j;-- il.;~dt"".e.i $*86fi,s~?,t<Xi 

Reparr f?e f le~ /  Report Rate {P~fr jent l  f?JR-74) (Diagtfa;!.CJ- &::t.~teh~; & ~ ? * F I G L  I* r d  ; 

Rep211 Repeat Rrporl Rate fPr?rceti:j (P,fR-?/\'I @miiaoos::.J- 3 : s ~ ? : ' ; p r \ ~  WI:P'I X,fIS . 
Oul o i  Servrca Cleared wrlhrn 26 hour; {Prxt-en$! IFAH-13) fF*-v !p: $*ex~\~'ii'.&~: C ir=r:*i Utt;.,; 

AN Tr~c~b les  Cleared wrthln $8 hours (Ferrenl) {?&?-4& ~Pdr t i :  . !~7r&?+.:iifi%~ :'j.i:vc>-2 t#-$hdx. 

Mean Tim? lo Restore (Hours Mtnulss) s)!&f?-5Bp fPafiij../-- O.i;re:che& i:4i3& CftS.4 1 

Y ~ p a r r  Repeal Peporf Rate {Pcrcenl) (MH- ?@I (D~ar)~>*i i i i  j -  II:<t. a ~ i ~ Y ~ e . t  :d~d - &!?-a; 
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Repafr Repeat Report Rate (Percent) (MR-783 (D~agnoS;rcj-- Id!:pafcr-c$ i ;cit , i i i?+ 4Q++tt 

Out of S e ~ c e  Clearzd wfthm 24 hours (Percent} fMR3C) <Pan:$i- 24n L~*lr.;,li?:i--'.*s 

AN Troubles Cleared wrthm 48 hours (Percent) (MR-IC; (Paniy:.- ti3 CWSF;?::~~ 

Mean Trme to Restore {Hours Mrnutesj {MR-6C) [Pitr;tyJ-- No Dqm:.$~& 
Reparr Repeat Rsporf Rale (Percent) (MR-7CI ft)ragnnsbzj- Ido :11rsp,:fizs@s 
Reparr Repeat Repoit Rale (Percent) (FvfR-TCJ {L?ragnns:rq- Vi, tri:pr:;&e~ 
Trouble Rate (Percent) (MR-8) (Panty) 

Trouble Rale (Percent) (MR-83 (Panty) 

Checkl~st #4 - Sub-Loop Unbundi~ng Instar!afton 
Installatron Comrnrtmenls Mst (Percent) (OP-3AI (E)ragrrr)s!~cl- Drsge:ihrs i V t  Z- kt?:: d:. 

Installatfon Inlervai (Average Days) COP-dAJ (Drognr;sf,i"f-- Dr.:p-??dl+.s b'rr:l- :* ?,c,T? . 
Delayed Days ter Non-Facrfrry Reasons (Avemge D,rjsF 1017-4:4-:1 i;: .%r",-~l+ +-. i l : ~  9 *%.r ~$9"- $5, -L c 

Insrallalfon Comm~lments Me1 (Percentj {CiP-38) fClagaas?jcl- &s;,;&,.'ps f - i i *  :' ;-,i,-:4 r 

Ins~allalron Inlerval (Average Days) (OF-JB! fDrar;nirsn:i D~:rir:, +fg l-ez :7C&; :*> ~~?~;gnr 
Dpiayed Days for Non-Fr~oi~'y Reasons fiivrraya D a ~ a i  ,OnbZ-; i;;+;r.<-\?. - _'+-t+:r;-an. I L,FM;= Ircdg 

Instaliahon Commrlments Met (Percent) (OP-3C1 ;B;lp+r;sti,- - rbd> e! ia~::, :iq; 
lnsta-llatron Interval (Average Days) [OP--dC] :D!c?grasrir: -%a ,?,ir.$:t:.-r 

New Service lnslaliaf~on Quelrty (Perrent) l C P - $ !  i@:**qnc':*l:c:i 

New Servtce Inslaltatton Qualrty {Fr t~~entJ  j(ZP 2"; i0>~?rir-zster 

Interval for Pendrng Oiders De lay~d  Pasf Diip D D I ~  f4vc  &*ef-,: ~(:PJ_::>+rki r&~.ki*'i **;:--- 
Count of Pendrng Orders Delayed for Fai?SDe,- facr;?sny 8110 $.?+-a +t~p;,?i~@ .Of?: a ,2%c~j~.i %:; 

Checklist #4 - Dark Fiber - Loop lnstallatrrrn 
Inslallolfon Cornm~tmenfs Met {Perceirlj {OP- ti3 i i 3 ~ 3 ~ z ' i :  .I : - r , - ;g~ .a*; i~*?  ri t7 

Installatmn Interval [Average Dajs)  [OP'iDJ (l?t,~**.>s:?ci - FPIPPU'U'?' jri-i- :?w 

Delayed Days for Non-Facflfly Reasorrs @ v e a $ ~  B&pg; :LIP $8 :j51 YJA:*LT e-r I *,? -% d ,'"< 3, 

Installalron Cotnn7rtments tMef (Percent) (OP. ?Ej (ES;,qrr*~~i ?I- i,-r*-i"i a j*t.r**x :AT., 

lnstallafron Interval fAverage Days) (OF-4E; jntagnz-swi a ? a * ~ " w ~ ~ ' 2 ~  ,a," -4; 

Delayed Days for Nnn-Facrlily Re~so f l s  (Pr*?r<jcja any 5; .17P.iLb%Lsi ~ i h  c,:*.. :i' -g-8,% a -el,cp. r *  - 

Checkl~st #?4 - Clark Ffber - Loop Repair 
Troublu Rafe (Percent) (FAR-0) IOragn~>sPcj-- int$waI hr? 0-mi., cr%S bn 

Trouble Role (Percenf] [hIR-R3 iD~agnosCci-- Ir&rd&f LIsu,:% Q h @  ,L*II: YOWX 

Checklist #5 - Unbundled Transport JUDIT) nŜ r Lev@! Insfaihitoc 
~nsfatlatron Con1rntln?enl6 Me! iPehent} {Or) .?a) {!Yaut,i- fr:i~p~.?; /J:~c : 
Inslallat~on Inlewal (Average Days) !OP.*tD) {Parilyi-- I-t:**%,rt r:i .a :?s>P 

Delayed Days for Non.Facrlfly Fi'sasons (P,~eroqe D8yig :G.a-%a.l-r p~.+-,*.,: :Lk~sri,, ,, : . , 
Delayed Days for Faoifily Reasons {Averago Oiqfl (OR58 Zi gP.iJ*:, ,- '-:i'~ %-.t, ,: r ,? 

lnsfallalion Commltrnents Met (Percenli (CIP-.?El ( P ; ~ ~ : y p  ~:.fe-s r ~ & , * , ~ :  YA 
Inslallation Interval (Average Days) {OP-4EJ (Perr:yY-. ic%i@r$uf ivs,~cs. :..+ : 

Delayed Days lor Non-Facrlrty Reasons (f ivenge Do;t%,ri 1;Df~&;,i4-!L f-Q,7;*1-- ,r *i : ,. ." - .I  Ubt 

Delayed Days for Facr1r:y Reasons (Average DbjfsI {Q&6B,:i iPqs*,';j FP!A F? J)- : kt-, . r-) 

New Servrce Installahon Qrjalrty (Percer~f! (OP-51 [Pwt,ly:-- Iq:i~+~,$: ;*z>; 4;~. ...; 'e 
New Ssrvfce Installalron Ouably {fuercer~v ;OD 5.1 fPe70rrJ - i*;:~j-i-~i$.r-.e --'-- i. I ,..: 

Inlerval !or Pending Orders 0el;ryfil fac:sr LJI:~? D:ifs f ~ h $ ? ) , j r ~ i  ;;;fy;: bz:.ii f * ii , 1 s  , ): <:: 

Count of Pendrng Orders Delayed Iar Fae.ti~t.es I?c.n?ani t>E:!$M: ::-; *-;pi , r*  ~- j . - -~  '., , 

Checklrst #5 - Unbundled Transport {UDIT) DS1 Level  rep;?:^ 
All Troubles Cleared w~lhrrr 4 h<>i~rS rPr.non(f iMP-%i ,Fs, lv:Ti: . .  T-er #b i 4;' '.i~ ~;i7 

July 16, 2002 
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T@bie of Cantends 
Section 

Checklist $5 - Dark Frber - 1C.F Repair 
Msan Time fu R*sl<,cs <Nag;;j...k+jrsufp,$i (?J$?.fi~/,$ $~jdqp;>-,-tl~~~~. pfii:<,:Fi-f.;-. <i;n 

Kcpair Hepeal Ro5~r;rt fie;: (,?.+(:+>r;Jl {?#). 7,'sj <(72yE3::z2: .-. (z+r$e:.$i.i . . i ~  .e-r,. :?::.;.a ., l .':I- . ,..a - 
Repair Rcpenf &,coif i?s!f) (P+yc.in$ f$,.fi:+.7g-*i ;:Df.y;fi+;".pti.~. iqtp";& $:,-p.+ :;:l;i; 

Troubic /?afo jP~frcor!f) f66fi33E.~ f-i2i~~r:#sf~$j-, k&! pi:+? ;tie ;:r%$ ;;$~;j 

July 16, 2002 
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Iabde a$ Can$ests 

Checki~st #7 - E911 
Ttme io Update 12ai30as'fs {iM~,r$ PC-?&?:i ti';& l . $ L  t;";""~ 

Ghecklrst $7 - Operator Se~aces - G i r e ~ b q  li'*&-$i;%ri:f> 
S ~ Y C . ~  of Aqswr)r - Oin~ct~fi~l S L S Q ~ A ~ ~ A L : ~  ji4ig A ~ : ~ ;  rf3.4 - Y :  i#s +-idi 

Speed of Answer - Oaer;j:sr S~vv;i-e:; ;&-, ,'..h.'i . :r$ '. ,i:a*~p%: 

Checklist #Y - NXX Code Activafinr; 
NXX Code A ~ l i ~ @ t l i ~ ~  (Poir,an:f :Mi. fA: $:Q*!?;~: 

l$XX Cori+: Acf~vaf io~  - F+;J;~;;~* ;3$tj:pL,$ fp*~y;~~<l! $'$%,.! $f! tL:,>~;i+., b!!f&z #, 

Checki~st $30 - Databases and Srgna:*ri;j 
Time IG Updaie I)afa&~%$ iAv.; $2; [ W g ,  '.?; ?Q +, e,  -* 

Checktist 8.1 1 - Nunbe; Pn&&iiify'" 
Nilmber Pnr;abiiify Ti~%~&q@~.r.  :,~~+p,n:;;r:~ i-Lr.$Ei2ii :&j-:ft:!i:,;>~+,; 

Percentage of LMP T:fgf;er$ Z-43: $J.-;f;! ff,+ :.ti+ F?:s,*:$. :3.:iq> ;;;~~..;.~~.l.: ;i$,:$::,,f3: ;&Fktc3~> p+.,s7 3 y  

Timeliness of Riscosr;gcig 36~~5:!;3:55j  #&t; :, fp CYC:: .~?~ l+,es~; ;:p ,z .!s:? c$,afi3++ .F+,~,::3t+L 

T!rne!ine.ss 0: L);scrit?nccjs a~$:,f;:i;;;ggj a:L!&>. e ; : ~ ; ~ ~ . ~  . ;3..resr .~. : -~.  , ~ i i *  - . ,*-y-j - f.4: ..I,, ,.<,..- -s:?>-~::~,, ..-., . - rj,..: d,,  

LNP Trouble Reyxsfs Cba:&!$ ~ ( b : "  4 i./g{,.?:, :I;.?+ igc@,yj: (g*;. : _i@ ,ii?riii x - .. . ii .+: 

--,:,,,.- .:- IF. 
& *... 
. ' . 7  .. . '. . 
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Checklist #14 - Resaia - Btisrna-5:; k';~fa!jafi~dr 
/ , q ~ ! ~ ? l ! z : t ~ ~ ~  cc>rr:,??j:.vft?~[?$ F.f!:: . f P ~ & @ r ? $ j  f ~ ; ~ f ~ ~ - , ~ f , A ;  . ;,p.zr;;d, . . ~,.:;;:.~&;i+~:? Jg>k:i;L. q,r;:.,:\;3 
irii?Z!;E5(iC!:i iG?iiWiii  {&vr?fp$@ [,%:zy'.L,l $z.@-.f A :  ifJ$&:+'pj;d j:~iff~;:,~~t..&.; > ~ @ ~ k ~  f.,#:tA!,~ 

DcaQyod Da:,s &r P $ ~ r ~ = F ~ r i l . @  &a~>ra,c, +&yp~:qp ;.J!Fx a,! :,~>p..+;~%.'i:~ . .. +&: ' cri,  7." ~-.YLFJ,?~:,:.?:~? -.. 5.- ~aF!~f;~:s~$&;,;,2c,~ 

: I . &  

i' 

' Y I  

T * 
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Checklist #I - Resaie - Cerit:ex instsBa2ci:r: 
/nsr,?fta!d.fon C&)n;m:!me!i$% ;.$+f {;b,2,?t;~~~:[z r:ij,C:~.. i- ' .$. ! 'it,.;$:: .,; .'; . k '5 . ,,,i; .,.i e:. .. .+<,, L. . ;$~!~;:. -......,., 4 8?5 *.. 9.;. 

Insb!l&irjn Irt!ew~: j;vecn7;:: Q*?$;iW i:>$Lt:A; ";Z"i~;&;.- ,;:<,i;ct'.:f.ii:p ae~:f]~a+:..$j:;.i;:t&.z 

& / ~ y &  Oaj *~  fL3r F.&npFq7;!j)@ ,Qg2j%:ft,$ <s$,Lq$-2r$;b2 J3q3.: . :;:i,r.Fj,&. ?2 !~?;:~;ey; ,a ~jv23;,,$~z:p7,? z,. $g<;,<,f,, 
De,Payed b r  i ~ ~ t f r i ; '  gfi~;<;c:,z. i d.,,~p4<+ s;?.;;.! ;~jii'i.'.$i+.: - <r&iiiiiti,;. ,. :..' <7 ,:*.,! ;,-. $-:,%, ; ..y,.'j?i,i ., ,++ci A,,) 

I,r1r,5lai&f;<ji; ~;3ir i .? i3f .m~f: !$ &tr--f (.*'Js>:-*n:: ;{~"J.Z(J~ ?L::jd:~,.; -. ,~~.2~j,;ir:;-riw~ (:.y;c;<:/lji $,&;;$;:; 

I,?sfa/@fi>rjn b /er t -g l  <Aws<ratjp gipflsj stf;P..$@j. ;Pibilf;; , i_. ;- -*,-FA-* ~ - ~ . t i . i  ;<4r w. -Z  .I. ;. . - '%.T -:*...< , ., . .,8.:, ,. :., . 

i)e/ny& gays fc;r iVsn.Gq&:$bt; GeiIyY(;-;: $.2~;,:yzf: ;;;;?$.;?.%;:&> , , ii&. . i :;?y:i-+~ ,, 5. ii~.:f;!;.:.,%j <P J--+-,,,<~ ,$5:;li 

QeJaps Dak'-$ C2r Fa:,ji;? &?<.:~c;tfl!+ ?.&<e.*.~fge. fs$:?.cf,$~~,~; ig!:>r,%,t i:!!4,;z:-&:+;ca3! T;~ .~ ;L; .~ ,~J:  .$,+-:ik 
!rl~t+j/)&~on Corgr,?i!r;?efi(.i &$pr ;&s?cf?r*;:,f <l~9..3:~8 ~<2,g<f;.j.. F,Jj;r , +, <il.,,... . +*?. -"-L:.:t.. .: ., ." 
ins?sI&j;i()f: !n!r.rfaj jA;/@:ap gays! :.@Z,$cJ !pr3+r,;;: ... f k :  agLk8$;,,y,.,a 

o&jyec Dgy?" tztf Gc:;~.g&$$+ ~ ~ $ ~ > s ~ ; ; ~  {.+%?$:?trF$+ , <>,>s,.{r , $::#Z.?d .;? - .  P:,:,:!,$j: : *&::i'?;.,;k::,tfi>y;6;:i. 

D&yiti.e$ Drjp fi.r r,q[:r:i% &a$;3cJ <;S-+?ac& a>i;:i; &g&,..$$<.,;; :f$;jt?$L .. ?L.. ; .. v.- &,-!is,- - .  . a -y,.:>7,7.,<. -.,:*.: 

? J , y j  &kw;c~ Jfi.~;&fafi.:)>? cJ2g$;fF ;*:vF?c**>?j $i,;;s-.<$$ f$2.3,r:!+ . 
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All Troubles Cleared wlth!n 49 hours (Pe rm i ]  fhl,94& fPdr?J'f!-* #~sa,7s~r"tai I?d",cj@ LIZ*% 9 

Mean Trrne lo Reslorf [Hours rlfrnut~sj $fR-68) (Pant&. Qis1"4!r'SiE.s &i:s;rjl? &*;;A% 
Reparr Regeat Reporf Rate iPe,%eng IMR-78) fPanh:j-- a!$a+?li:fw,t fit!t.iii$ hW3 s 

Repa~r Repeat Report Rate fPe~ f ; e~ ! i  fMR.?Ui] [PanQi O * & p ~ ~ ~ : t t ~ s  !2&$+Y41 cttSet:i 

Reparr Apporntn~ents Met [PeneclfJ fi,fR.9B) jParr&i- LkznX1Ses O;;t&?%+ h!,Qte 
Our oi Sen/ice Cleared wrth~n 23 haxs fperrarirl- (Me-SGJ fPs~~ir~.s-- fa} CT&;?rr&rt-rt': 

All Troubles Cleared rvfthin 46 hours !Pen;r?nff (~JE.JCI tPW?$-* ?ii; Lkip~j$~i i~?% 

Me23 fime to  Resfore fHours M)iwte!i! {?.IR4C; ~P3k:yi- &s ihi~afv~*e& 

Reparr Repeal Report Rate (Pe~erirl {I'+fFi--7C,? !g&<i$,t - Flo :Y$i$fkbao 

Repair Repeat Reporf Rele (P~zenT) [ME-TC7 jPitr?ty~.- Nrr i.%-~oi;l-b;nr.: 

Reparr Appoirilrnents Met (Per~enfi (hAR-9;;I .'Pjniri FJh Drs.%g&&:& 
T~0ouble Rate (Percent) (inAR-i?! fPanlj;) 

Trauble Hale (Percent) (MR-8-j fPnr~tyJ 

Cu~lornei and Non-Owest Related T.orr&k Reuwt: [F%;i:i&rif* rMr*.':?,# $ 2 ~  a*pkd>''t'-; 

Checklist #I4  - Resale - Centrex 22 Instalta$on 
lnstallatron C~mn~ttments P.4ef (PsrcenlJ rap-JAk fPa++r$- Or'i3 ?!:'?~t,j W:ki+ri 

Installation lnfen,al (Average Days) [OP-.1AJ fP&tity!-- ~~:~cI .~ IcL~$ . ;  tt5tt~~o dSAg 

Delayed Oays for Non-Facilrty Reasons [rlunr;rtp Q!*y~l  ;?;l'4& - ?6 :F%rap$ i rCrrxgkL@,.o+: : ktpktit5 A T .  %& ;& t 

Delayed D a p  for Faciirltf Raasom IAverage Day;! {C!.%+&- $1 fPrf~;!tyd- Dl3@rtii-nrr r n&~%*i+ hr A - 2  

lnstallabon Cornrnrtmenls Me1 (PzrtsntJ iOP-.?& jPe?ntvj- Or%o#izWr-5 Bu::*:cd& 82f$&,~ 

Installatron lnferval (Average Days) (O.n-48> .iC"rtr,ryI.- Ci~@abf~t.% Q@iEddtri&~ US&$ 
Delayed Deys for Nan-FacLfy Reasons {Averaye 'rr~aysi (On-&&.iTJ ihtqfpi . D i&+b-.*.-. :;,,z :iir*y tAb;.l:; 

Delayed Days for Facrlrty Reasons {Avernge Clay:;! IQTPejBZi jfla-r!~i+- s;h~is,,trlt+~ (:$ifi:lbSb 5,3 , d  . 
lnstallatron Comrnrfmenfs Met (Percent) jOP-3Cj fPifnNi** Mo Gi~biit? $es: 

Insiallatron Interval (Average Days: {OFldCf :P<irb?y].- t& 1AasnLfil?~r 

Delayed Days for Non-Facrbfy Reasofis (Avera~c iu~q-si f7P&Wl fi"*tr'ir.i*l - N:4 D, ;s.~';i;i*- 

Delayed Oays for Fac~lrly Reason$ fAvcngY Ctsy!;l !$Fi fif5.3~ 'k~,-r~*; - ? I t c  i 3 ~ : ~ 7 ! ' ~ ~ 7 +  

New Serv~ce InstaNatron Ou314y (Peneflrj fOP-5) jrPo.i!i) 
New Serg~ce lnstallabon Qualrty (Percent) CGP-S* [Pafityj 
Infsrval for Pendrng Orders Dslijyed Pdsi Dirp UB~F Mv5+f~99c jf,tsri-$ :fii-: :!ifii i?.*.$c;i't~ 

Counl of Pending Orders Delayed for FilcNrt1'3s. Reastws c:isn2s,-frr li rU:' i"itlf :3~.r.;'.-i:+. 

Ct?ecklrst #14 - Resale - Centrex 21 Repatr 
Oul of Sentrce Cleared wrllvn 74 hours ;r3erceolj {t.TR.3Ll ;I'?t#Llyll-- Z*S~~!-~%C~ I 45i:ii li 8.i-:A + 

Ati Troubles Cleared wlth~r! 48 hours [Peme~:t  :MR-.?4j Psnf.gi--- %rnr.-kbai :43"*?4+3 fr,fS: 

Mean T ~ m e  to Restore (Hours M~nolesi :?,4R-64) /IJ3r,-lyr-- Plr$pz:;'*e: &*+<'E*S? V l r A  i 

Repa~r Repeaf Report Rate (Perceil:! I?&?-TA) (i38rlly,i-- D..j.p~tir+i&: 'rVs7rm #r);r;, 

Heparr Repeal Report Nafe (Perceni) jMR-74 *I (iy$r~iy-]-- Drqs,~i.;fi$ ; kJ-'~~"r--4C.? t 
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Repa;,- dpp0infment.q ,\lei (p@rcenf,! {Fv{R.p#$: (Parrfy;.., p:s;.r?+X,5i.:. S;':!f;ii; "&,h 
Our of Sefi~ice Cleared iwrhm 24 h i ~ o , ~  (&gr;e~:) <&?,W-Z& p!>#-$.+:.:. ~ ~ ~ ; $ ~ ~ ~ - i . l ' ~ ~ ~ - ~ ;  :?:?'$:-<=; $?$;** 

A// Troubles Cleared .iyj/h(n 48 hnuis [F)en:ecii <,$f2.,(%,; $?$'"P+... iI?;$;&;)l?v.+ iy->7$:+>% .V:Z,~:>:L: 

Mean Trme ta Resfore fHc~$s:&ffrntjf &lf\7-&8> f$en$F;-- fi:$&$+cf+; t::,.?:.:":l;: t.Zg:&:?, 

Repair Repea! Repod Rate ( p e ~ ~ n t l  {,Vj?- 79) fpq>t,pp.;-.. &:.,?T:!.-?.;:r. i,:l;:P~-,~$@ ti:@ I?..? 

Repair Repaat Report Rats (pc-,~err?j {$.fg.7BL> iPa,icy;-- <2:::;7:î.k;.'c :: 0: d:,::S& RiL%,i  

Repair Appoinlments F,+ei (Percenij &iF?-$Jgj [Parfff!., ~v$::;?;:,',*:."~;::;s~~,-.>- t.il,<>: 3 

Our of Serglce C!ea,~d w#hir; 24 hr,i,rs {peg~e;?:;: ipCF;i- iLi ;Piz3':,?%> . Fd:? iiL'-.$=p::."' .. .. 

A// Troubles Cleared :uifhh 48 j&'erc+y:fj f?wlA.-tf;j ;G;j% i; .. "i,:. j , $ . ; . ; l - & , ; ! - . ~  

Mean 'Time la Res:we ffqours &f;ar71;1~] ,.i.;$*:y;*li . :& e?;-.v;.';i:t:;?i': c 

Repak Repea! Repad Rsje (Pnrcer~fj jJ-.,rsi-?:C:j #Jx?;+i... f i i l  &$~~x.+:ii::~-~s 

Repair Repeal Repi~fl R ~ f g  /P??~T,G%:) j&f?Z,.21;,~5 fP,7tilijj .- 3.3  G;ic~.?!'?;#:i.. 
Repair Appointmenls Met jFErrr;.r.f'ir! (ki$?,pt.? fP:$$$&- - Qr';- $?<-$ti&?!,.l:a& 

Trouble Rafe (Percent/ (MR-P,' IP.7rPi-j 

Siouble Rate (Percent1 (S.!f?-8') iFa?flyi 
Customer and Non-&ves: r?e&ted Yro(if)& R!y$>c&g!: ;Di'i~.i.?9$.: (J;f%'- f?? {~>j&#;:ig:",:,? 

C;hecklist $14 - Resale - PS 
lnslalletion Commilmen; 

InstaNafion fnterval ( A  

Delayed Days fnr No 

Delayed Days tor Fa 

lnslallalron C'omm~lme~is 

Insfallaiion Interval (AEr;7 

Delayed Days lor ~~IowFacriiiy 

Delsged Days for Fac;iil 

Installalion Commilmen 

lnslaNalbn lnierval (Aver 

Deiayed Days for Non- 

Delayed DR ys for Farsii:y 

New Sewce lnslnllabon 

New Sewice insfallarl 

lnslallalion Conlniiirns 

lilsfa!lation Interval 

Delayed Days for Facility Fioe.sat?s 

lr~slallalbn Comm~lrnenls Met f 

lnslallal~on lnierval (Avsreg 

Delayed Days for Facrfjt;. Floasuns 
Inlervai for Penaing Orcler,? Do! 

Checklist #14 - Resale - PBX Repair 
Oul of Sewice C I ~ a e d  vahjn 25 f[aurs j&r~&g$) (jJ,?.?$l? f~Kz$:i:ff>-r i)i??jjjRR$5 &l.i!::!f:. \ f:l;,t:i 

A// Trouble$ Cleared witfun d B  ha!;<$ (P@rcpp@ (j&.:ffif $&jrp:ip ... ~):~$i i / j : j rr ! ,$ p$z'/2:c: ,$j;:#.:j 

Mean Time [g Restore (Hour$ tl!t?~:e.$,l j?df?.&Pj fi:?ii~i!j$-- [3t>:!~:?h::?$:+ tn*iii %r;i-&j. 
fi'epair Repeal Repun Ralo (Pereer!:! {&FW- 7Af fiJ;,n:?;i- li<~.~>;iI:t:?>r. G$&%!:;:* ?iy?-;+ ,.. f . .-4 . 

lieparr Repeal Repor? R B ; ~  ( F e ~ e o R  FA'! (F'sqri.;- Gi3$&$?3$3!:3 bW-.: LhPpl.i. 

Repa~r Appoinl~nenls &let (Perccrltj ffJY?--BA! :F7?zi?~!-. D tgnft!w; ;.k*-li;-*-, i.#?:Az 

Ouf of Sen/rce Wtiwr$bd iur;hrr; 2J Pr:3!]r$ jiz$?r~c;itj C&ff?-..3f$j fP .~ r~ rpe . .  :.?~.g,+~i:-f;&~ .:",:~;I;:..I. j:t;;:.!i 2 
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A([ Troubles Cleared wrrh,n 49 hoi1r.i !Porzen?l fiFdg:. '%,?r$pd - p*bjs* ?+I> ;i& - 3 ~  l * ,x f  i 

Mean Erne (o Restace (Ho~rrs EA~?ulrh) rP,fP 6BI. {%r.fjr - Dtspil:ir'e; $..sr;, A: E?>.'T 

Reparr Repeal Report Rate tPexeni! <!dP.-it?: (Pa*t~f,-- G6ge.fni:n 9 hsdwl~ %*; Sz 

Reparr Repeal Repc~rt Ra!e (P~?~ct?i?tj {!S??-?E *j :Fa?<;i~. %&it3:~?1~3 c C  %?$it-% 

Rerjarr Apoornfmenls h$et (%rce;if; ;?dRRgB; @~n?{j- &-fp?t.%sl Okis"@e b*: :- 
Ou! of Servrce Cleawd wi7hrn ZA .:c~t;~?i iaGercc~g fffQ-,Xj irJu:!yi - *&I 3. r&' -:li c 

All Troubles Cleared witnri: 4 3  hotrrs [P@fcsnB ;Sf!?,dC;. -fyI~fi'liyl I;; 2 ZF~~j.dl+.'i'xi.= 

Mean Ems lo Restore (Hours !&nore51 fi.fE-6Ck IPf?*?i: - ?Go. Z%E).SD~%~;L-*: 

Reparr Repeal Repart @ale (Percerit) f?;lR-7G t5s,T:r.r :;; 3,ccw:d PAY$ 

Repair Repear Rspor; Raie f'Per~?nil fMR-TC' -1 .Par1iy;-- ̂ %", ikmir;i;k&f 

Reparr Appotntrnenfs Mt?f {Percent* rfeIR-3C7 {Pa--fy:- N: Ol.;l~:-'hi : 

Tmuble Rate (Percen!) (F.fR-9' tPi~~!{l 

Trouble Rate (Percent] (MR-8') ;Pant-3: 

Cusrctmcr and Non-Qviesf Relate4 Tfesaiti ri*:pnr r,F-.--i=arir fv": : ,,i *jtyi J:# ? "  

Checklist #14 - Resale - Basic ISDN InstaIlatian 
lns/a/ia[jon Commltmen;s :&el fC.'cri:er:fj (Qi';-aa jPi~~$g)-. $i~;s;,cl@; fri',ri'sa $f.$&.k 

lnslallalion Interval (Average Day31 CCJP-dA] (.Y@:>$j..-- Li!:*~&:;:3@:,;. ; ;%il j~r~ AfGAs 

Delayed Days foi &fl.facfigy Reesijii,r f&w!?~g.j U;q- i XJ+t-G.&- i.l.t) L%,,;&&:JIW> $'G.2&,:.;,5 4 f i 3 j Y  

De;ayed Days h r  Faciiily Reasaf?s {fiiiewgri Bf~jfs!: i<!C+:l,~$t:- jP~~..:py~-- $i3&&!.':$:$.f fi:$iih t.$$~a!:; 

lnslallation Commilrnenl~ .Vet {P~rcsrrf j  ,".liF'i>.?Er iFy;~?Zj:,i .. i%*~..?.arc&': $&B;il!c?+ iiif:F-4t-; 

Inslailalion Inlerval (,4vefnge i&ysj jap-:rej p'~,?mei..t $?!:;pi!?tJ?@-$ i?.&@?j@ lI.l$;&~ 

Delayed Days for hion-Fad!$tlly Wasrr??.; (t4us?t.&ft. &a$~sj :;::Ti 64.;$1: ;i:$ff~$!pP;l.,.. ., 7 $L;?<L?2:#:::"-r:i.> $;.::;..$,;>< :&; 

Delayed Days for Fsciliry Reasons i / i .v@idi[y" Cisy,$f @G .. ..d:E$. 2; $?-<f.;4@.-- b;%;d+i~?:@e i;r++:i.ri;%z !\,k!;:4:: 

Installalion Cnmmltrnen:~ Me! f.Qe?nef$rj (DP.3Cg ",lhi.i.?M.-- i+<t,$%%:,;g{;i+-=: 

lnsfa(lation lnlervat (Average Days! fCtF*..4C,t fPP9:jy:i;i.-. rir?;&df~$:;~+e% 

De!ayed Days for Non-Facricty ricaf,,c?n% fAiis?r;@: f>.yI'?i;c :b$!,fir\.-:!'j bPnee$->,.. I&; <i_.$t,,-,rm4i"+":i- 

Delayed Days for Fac;:ity Reasons {,4%<3r;lga ."41;:;! 9-;'*.1;&..,4'j +P:k:l+"ej . *;.' fX:* jrkptTz 

PJew Sewice ln.slailat~oii O?ldlify {ptr?c~nfi (,%f3-5: L:Pih*iQ j 

Nsw Servics 1:)slalalisn QuaIiv (.FCtzpnt,i {CiP-:i'j fP'e,+ffF 
1n.stallation Commitnerr;,$ Ms! ('?2&#rDnt) {CjP-Tcl>j fP1:1+?fy,bSij. . tbf~:ksy!~; $ii~!+> :$.i.!,< 

Instellatmn In fmaI  (Ac.et-o.r. Day.q @P-dF>! <F,ari!~x:i-. . t?:LCy>:iti' & W ~ P  i$:!r! 

Delayyo?d Days for P$D~-Fantity &n$o.?s {,4vez:?sn.p Dgp;rl (-063.-54 ,dj' ~F'.:cqip>~. &i.ti:,~i.:i;u ,i. iJ i i t?:  . ; i : i~+ 

Deiayed Days for Facility Reasa,?ns (A.J%L~~@ &y$: f{35Y.4&.$:? P:!~,~I&F~- I:q?dlrv,,t: i5pc.$!:7 ;i'@'c 
lnsfaflation Comnzrnrenrs M g l  (Pef~iff:?~;, fQP-.IE: jP#in,"r,;-.. tfriit*&i.'$n=$$ ?$,I-;, 

lnsfnlfal/on fr>(e;vaf (.Ayt'rgg.'l Daj/s:C (Qfilibg) iPgj.ri@j.-. f.iid?j.<%:,: Z?J,T;. ?kq 

Delayed Days for N~,fi-F~ci/$y figason,. [Ai.r.?lrpe Day$$ ,'pOB.&&. , . $ (Z+nr$j .,. YI!~;*P;. :I. ill 
De/ayed Days for ?aciii?y ,?e$~~i;n,s ;,&irnr~ge tl.&y!:! $%'.fii$,.$.'c j?:i?,i:g$,.' ii:&!l~wc: , f r : r y  ::rf,:: 

Inle~-/a/ for Fsnctirtg 0?c!+m 5JOay~d Pest Qii?? Di!?f: g;i*..#@?~f;t~ &qi:j j $ * ; ~ ,  $'?,3> ?:&+;~.';;:i'~.: 

Cawj: 0: Pendjng Ordt?:~ Df:&fsc; ffjr FL~t$$it&s F&~;,i:;gs3, a.:i.;c~; !'<?if@ f:@& ;$.+:+. 7 5tr:. j;2 ::t,is;:,. ?;:.:; ., 

Gheckiisl $14 - Resale - Basic ISON Repair 
Our of S~rflce CJ;arer: w;!h?q 2s h.:!irt ip$..rr.?,+j :.',!g. ,;A':; .nj.@;t.i?*t~!.. i:;.,IJ<WE:c.~.f *';it\:!:- r,&:,i;d+, 

A/! Trg"h/t?$ &&:?e w;:/;;n d,$ fiv~rs {P+y~$:fi;; f3bf{?.~f4,5 <Q;+~::=#I~. <:.-:i!,i~~~f~~,~, bEj:-rit s,! i ,~::  

Mean Time tc) aEes:or@ (H~vr:: ?&~m.i?%:;j fiJi 1 !/>.>j:,p; ' (.:ijp:7).:.4:c.fi: > V , ? P : ~  FVe;,iiLt 

Repair Repeat Repa?: F;aIs (F*etcef%ij @4p.?.?j (&:J.'~>.... i.!:'g;,$:$zef<t:: l&C:fj!;;? A,t4 k~ 

Repar Repeat Renor? R a f ~  (Per~fi.q!; {f,fF?- 7b-$ ffF$:@y).w L7&i;p&~s $v;??;*.:i as,?;;:+:j 

Rspyir Appo,rJtment$ f . 4 ~ 1  (Pce~o{?tj [?,f,fl+.yp) /,Fp;dpz.,.. D! ';:irf:$.fie J i.9;gpr7 $*Ia&.: 

Oot of Sarvic8 Cleared w?lhin 25 .Jxiiirs (7Jetrenf;: ;?,?,(!?.:!sf {P,;f+; ... ;??.;;,.s+::;n+; <)G::'J::3> A,? ,;.l$... 

All ' i ro~~hlas Cleared witha 69 ;"i:,vrs ,'Pbri;e.*?j {&lN1..$,$: ,o>>.$ng;*;.. &q?-i";tfi-p:e.c &i-; !p$ .?,?.,::4 : 

f.4ifean Time io Restore (Hour~~t,+xn?i:mj [&fr!ii-48> !par,:p;- ~,;;pjl?".+; i_i:,r3:.& t%.Q 
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Table sf Contenfs; 
Page twiipp~$+z~- 

Reparr Repeat Reporl Rate (Percenl) (AtR-7BJ (Purrtyi-- Dtspelc4ns Oai:s:rll@ b!Sss 
Reparr Repeat Reporl Rate (Percent) (MR-78") (Parrtyj-- 31s~alclres OL::SW@ ?JS& 

Rsparr Appo~ntments Me1 (Percent) (MR-QS) [Panty)-- Drspatthnr: Oic:s%b fJ$As 

Out of Servrce Cleared wtfhm 24 hours (Percent) (MR-3CJ (panty].- M ar.3patt.&s 
All Troubles Cleared withrn 48 hours (Percenl) fi$lk-3Cj (Parity&- NG D!cp~lb~B.*% 
Mean Trme to Restore (Hours Minutes) (MTI-6C) (Panty;-- Fin Olsg~a!~+Y+.ss 

Repatr fiepeat Reporf Rate [Percent) (MR-TCI (Panfyj-. Wo LnspaMtt-s 
Reparr Repeat Reporl Rate fPercent) (MR.?C-J (Panty)-- Ma Di-~a ld; t~s  
Reparr Appornlments Me1 [Percenfl (MR-BC) fPanr1t;'- iVri G ) ~ ~ ~ ~ p l ? t c ~ ~ $  

Trouble Rate (Percent) (MR-8) (Panfyl 

Trouble Rate (Percent) JMR-8') (Pan!y) 

Customer and Non-Owest Related Trouble Repirrfj (Percenti {.tJFi- fni. :.31ii$r?iri!n-. 

Checklist #I4 - Resale - Qwest DSL lnsralration 
lnslallafion Cornmrlrnents Met ('Ptirccnlj fop-3it) f&IFL:y1-- 81spdtm6~~5 kk%$l"r? k&!$fc 

Installatron interval (Average Days) iDP-4.4) j'Pnrityi~- ;Sr,wafch~& VSifftr'e fMl$tr, 

Delayed Days for bhn-Factlity Reasons IAvernge D~aysf (GP+5A=tj fPazrwj &.yl,+;ix.*r ,"r:'%r. v .4-: 

Delayed Days for Facility Rsasons (Average Dsyi  fQP.6Ei.dT :F~r;!,l.- &!~f*44t*!+:2 &+n-""-- *k -42 

Ir~sfallatron Commttments Met (Percen:) (QP-3BI (iren:y.!-- D+;g~?lcno< [~I:c&& &.f;:8~i F 

lnstallafron Interval (Average Days) [C?P-@3) (Pwrfyl-- L3sspife$,as Brr:t;,tf+ A*&&. 
Delayed Days for Non-Facrlity Reasons (Average Dq@ (t3Pe3&,:.){ fPi??t$vj . flf?rs:ktf-;;P$.~ ;>,:~~'2k lk:A: 

Delayed Days for Facilrty Reasons (Avenge Dfiys} tsjrBi"~GB-3r {Piplipn - D~:k;!,;i~.t+~~r Pkdcaii* 5::; 4L . 
lnstallalron Commrtrnents Met (Percent! (CP-3C: (Piinfyl-- :JG Ztfifisn~jil~-f~ux 

Inslaliatron Interval [Average Daysf (QP-4Cj (Pa~ilyk-- i\Cn DispaRt-es 
Delayed Days for Non-Facrhly Reasons (Average Da,y$i !BfJ4i4c.E: ia;?sryi - i$: iS.~':r,tf,-tin : 

Delayed Days for Facrhy Reasons (Average Days/ [QP-663-31 ;Qsnt;# - r&;i gk .&. i*i;+! 

lnstallatfon Commrtrnents Me1 (Percenl) (OP-30) jl>ar:rj/i-- ihf&t'::bt ?::fit. <'hi::' 

Installatton Interval (Average Daysl (OP-4Dj (Panty)-- Inlcn-N n ! d w  Orin 

Delayed Days lor Ncn-Facrhty Reasons (Average Days) (Or'-- W {iJ:?n:Cyl-- in.i..?*i#iT $ , . ~ i k +  1 ' r r c  

Delayed Days for Facrkly Reasons ('Averago Days) {t3CrF-6@ fui*nt4") . k ~ i ~ t v ? + $ , s . p  ;:h.,,x- 

Installation Commrfments Met (Percent) f O P 3 E )  ;Pa:rry) !?ifpi*-$: Z:>MI. TWV? 
lnslallallon Interval (Average Dajsj (OP.4E) (Parity).- I r r ; f i ~ t + i Z : ~ ~ ~  Pn:! 

Delayed Days for Nnn-Facilrty Reasons (Averoge Daysf yLlt;)-h..S L1,i ;iJ;irj:pf- !s:&~, b r r i 2 ~ 1 t w  :r - 
Delayed Days for Facllrty Reasons (Average Oays) (DP-6Lf.5j rPirri:n). - i~~int#e,b: Prrras Tit: 

New Servrce InSloNaRon Ouahly (Percenll (OP-51 IPXify)-- Iraf~nrcrl~fo,,:n Or:@ , , ~ f  CLWJ 

New Servrce Installalror, Qualrty (Pcicent) (OP.57 jP~?nlyJ.- rrr&an:*'Intlr? One i"rtf3 

Checkl~s? #I4 - Resale - Qwest DSL Repa~r 
Custom~r and Non-&@st Relaled Trouble Rcpotls tPo)Orr:flrttl (Mn-:Oi ii7+~J~ii~hi:~. inp~,  L 2 ii h .C:.i iw,! 
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.iirlt Btirg, Chaini~an 
Public Utilities C'omn~issicn 
C'apital Buil(ting, i st floor 
500 East Capitol Plvenue 
F3iu:n.c, ST> 57501 -5070 

Pan] Nelson, Colnmissioner 
1)tlbIic Utilities Coinmission 
Cripital Building, I st floor 
500 East Capitol ,Avenue 
Pierre, SD 57501 -5070 

Rob SaZlr, Conlinissio~~er 
Public lldlities Commission 
Capita1 Building, 1 st floor 
500 East Il'apihol A v e n ~ ~ e  
Pierre, SD 57501 -5070 

RE: Docket # TCCB1-I 65 
111 the Matter o f  the Analysis indo Qwest 6.:skrposntio~n's (:onap%in*r~re + k i t h  
Section 2'7IQc) of the Tclecamnlunications Act o f  34916 

Dear Chriinlran Burg and C'ommissioncrs: 

Pctrsuant to t h c  Cornmission's proccdurxl ilrdcr, 3 I~c-"ciring ~~,i\;;rs hcld crrl Jrily t I ,  Z $ g + " - d .  TIE\  tit^: 
ROC' OSS test results. At t l~c  clasc of tlic licziriz~y, thc pirrti~lpnlirn~: p r t i b s  c!~Yc\:s:<Ls~,~: %iic 
possibifity tha t  it would not he necessary 10 fjlc post-l~oaring Flricfii ccrrrrctirt:irry t l r ~  I tSh o+;+tirbsr 

{?h;l';?: ~i'aEle scction 37 1 case. Qwcst indicated 3t that ti.lni; tfra! it svtztriri Litu i s  pist-.ftc,a:sitj k:ti=8 

atrIy if  ncccssary to respond to issues raised by thc C'ornrt~isslot~ S E ~ R C I T  rllc Ir3;cn; tat11i~ t s i  til.:::~~ 
post-hearing briefs. 



1 ixc l'~t~~ln;r:isiort's a~m~ci~dcd procedural schedule established July 22 a s  thc filing dcrtdfine far 
Sst; t~I  cttjd ftatc:n cnur briefs an OSS tcsting. Qwest has confirmed that no bricfs wcrrc filed. 
-I i:~i~cytri+nfl\~, Qnrzsl ctocs not intcnd to file a brief and the case can trc! cunsidercd firilv 
'+21f?f?l3 I ~ L ' L ~ ,  

Cafi\~:d kkiahe::; lo fhamk thc Co-l~~missioru and the participants for their cr.~rtrcful considcr~tticsn of  ihc. 
f>(;lli* fli~t:st:~~ic~f ill this r~jccti~)n 271 docket. 

%!:GI t,hig 
: :  1Grlayrr: tlrtr:. IV~est v ~ u  email to 1~~1a~~ne.~~icfsttq~s~nte.~d.~t; 

I lt:rl;itr iicht vra c11.rall to 1.r~~1~11.1~est(ciistate.sd.us 
X,!rr;llr Cire~-tjcl- via CIZY&~! to kdl-en.crcme~(~state.sd.us 
$4 ,rt:i,t~c~i R. F1:schcr vt;t ernall to ~ v ~ i s ~ h e r J ~ ~ ~ c o n s ~ i I t ~ n ~ . c ~ ~ ~ ~ ~  
kj;!t*\i Sriic;); vt:t cmarl to r~~s~i\cy(ai\~yornine.co~-i_l 
Efariiln "Buster" (;rifting PhD h~siffing((<gs!g~.~u_l!_1n~.tof11 
t23viii A .  (icsrles vla enml to dJg~i>rna~t.co~~ 
li rrldc:1, 1:vanx c.12 IJ.S. Mail 
?.l;cvcn i l .  li'itlglcr vla ernail to \veitrle~~(cr:lca.att.com 
,Ic>hri t.; I.ozrald vla crnail to mclm~mal~eri~~~aol.cam 



BEFORE WE PUBLIC UWILIITIES GOMMISSBOM 
OF THE STATE OF SOUTH B,AKOTA 

tN THE MATTER OF THE ANALYSIS OF ) PROCEDURAL WiSTORY; 
@WEST CQRPOWB10N'S COMPLIANCE ) ORDER REGARDING 
W1Si-i %EG"Z"IQN 2711 (c) 06 THE CHECKLIST ITEMS 3, 7, 8, 9, 
IELEGOMMUNICATBONS ACT OF 1996 1 "1, AND 62 

1 TC01-3 65 

PROCEDURAL HISTORY 

On October 25, 200?, Qwest Corporat~on ("Qi~est") filed with the South Dakota Public 
U!%tr@% Ctrrmit.irssion f"6ornrnissian") a Petition for Commission Recommendation that the Federal 
&~??IWJP~CO~?OIIS Comrnissicrn Giant Qwest Corporation Entry into the In-Region Inter1,ATA Qtvtarkst 
a t3;.#& 5p-+y. I 5- , &c;z~on271 - of the Tetecornmunimiions Act Of 1996. Specific;ally, Qwest requested that tFris 
f,:~irrmi9sicsn Rrmd that QwesP: has met the competitive checlciist and other requirements of 47 U 8,G 
wj@efa&+*r 274, which prescribe the mechanism by which Qwest may be found eligible tcr p r ~ ~ t d e  
iw=rcglnfl, trtterl-ATA services. Qwesl requested that the Corr~mission provide a Faucsrabie 
~~t~eams~rertdat~on to the Federal Communications Commission (FCC). In support af ik pofitihtn, 
Qwf~?;t sttbmitted 25 affidavits, a revised Statement of Generally Available Terms ("SGAIT"), and 
%swan r~pohts ~:d$n%fted in the Multi-state Proceeding. 

Qn November 1, 21301, the Commission electronically transmitted notice af .the filing and the  
i:i:afi@rIt!ic4n deadlirre of November 16, 2001, to interested individuals and entities. A Petilkart for 
r'alma 2s isrtervarle was received from Black Hills FiberCom, L.L.C. riBlack Hills FtberCnm" tsr 
'Ftb8rI::e;i~n") on November 7, 2001; a Petition to Intervene was received fron? Midcontinent 
32i~~?wturuwtr*ns jr'fAidco~7tinent") on November 9, 2001; and a Petition for Leave to Intewen$ was 
facaivad from 64T&7' Carrrmunications of the Midwest, Inc. ("AT&T") on November 15, 200'1 X I  tt$ 

~sv9117bcr 27, 2001, meeting, the Commission granted the icterventions. The Commissian also 
reque9tl;-?d ihat the parties submit proposed procedural schedules by December 7, 2013+1~ The 
Car~rr-l:ssjon received praposed procedural schedules from ail of the parties. 

Af 11s December 12, 2001, meeting, the Commission set the following procedural schedule 

.January 18, 2002 - lnterverlors and Staff identify disputed issues (except for Issues 
relat1i-q to the final OSS report which has not been issued yet); 

Fabruary 7, 2002 - A prehearing ctsrjference will be held beginning at 2-30 p.m,, in 
Roam 468, State Capitol Building, Pierre, South Dakota; 

k4arch 78, 2602 - Staff and Intervenors' testiniany is due; 

4prtI 2 ,  2002 - Qwesf may file rebuttal testimony; and 

9pnl 22-26, 2002 - A hearing will be held beginning at 9:00 a.m. an April 22, 2002 
aarci ront~nurng through April 26, 2002, in Room 412, State Capitol Building, Pierre* 
~"iot~ih Dakota 

c3-1 March 5,  2002, Eiack Hills FiberCom fited a hqotian for Order Denying P~t i t ion  i3c March 
I; 2CiEi'2 O\ve%t filsd a Motion to Remove Document from Commission Record, On FAc7rc.h 7. 2ia82, 



?*?ld;:oniir;ent l~led a Motion for Definition of Track A Analysis. On Rharch 15, 2002. fdtdc&mt!~er"it 
3trbmttt~G a Mation ta Suspend Procedural Schedule or Supplement P1rle5ied Testimony O n  5&8rGl 
:3 71SQ2, AT&T filed s Joinder on Midcontinent Communications' Adlotion fo Suspend Procod~ir~t 
Sckeduie sntf Request for Expedited Decision. 

At its M~iarch 14, 2002, meeting, the Commission considered Midcantinent's V~fkart EB 

8iispsnsl Procedural Sclwdule or Supplement Prefiled Testimony and AT&f's Jolnajer on 
Mdwniinenl Ccrnmunimtisr~s' Motion to Suspend Procedc~ral Schedule and Request f ~ r  Expeutted 
Ds:cwon After listening to the arguments of the parties, the Commission vet9d[ tu. grant 
adcanlrnent's Motion to Supplement Prefiled Testimony. Thus, if the Commission3 decisions rsp, 
Block i-fills FiberCarn's motion or Midcontinent's motion concerning1 Track A impact the prefilatj 
!a$tirrrnny sf ar,iy of the parties, the parties would have the opportunity to supplement their pr@FileiJ 
lastin.tany prior to the hearing. The Commission also voted to deny ATBf's Motian to Suspend 
Pro@e$u:al Schedule. 

A4 its March 28, 2002, meeting, the Commission considereti Qwestrs Motion to Renow 
Dacurnet~t from Commission Record, Black Hills FiberCorn's Motion for Order Denying Petifion, and 
M!dcontinonlls blotinn for Definition of Track A Analysis. The C>arnmission also constdered 
$cl.)aduling additional time for the hearing and how to schedule witnesses andlor isst~es for the 
haarlng 

A? the meeting, no one objected to Qwest's Motion to Remove Document from Canrmlssian 
R ~ w r d ,  The Gamrnission voted to grant the motion. The Commission then listened ta arguments 
$anf;@mierg Black Mills FiberCom's Motion for Order Denying Petition isnd Midcontinent's b~lstiori $or 
morlieion of Track A Analysis. After co~?sidering the arguments of the parties, the Commission voted 
ss gi~rtf Midcantinerrt's Motian. The Commission found that Qwest may not rely solely on its SCAT 
ts prctirc;. cnrr~pliance with the 14-point checklist but should also use intelrconnection agteiemaMs and 
any ather evidence to demonstrate to the Commission that it is in compliance with the ckecksist 
rlenr; in acidition, based on its March 20, 2002, order, the Comrr~ission atlawed swppfementat 
f~$t~rpla!')y 10 be filed, Staff and Intervenors were given the opportunity to file supplernentai testimony 
cvr ar bethre April 10, 2002, and Qwest was allowed to file suppleniental testimony an or Before Aprrt 
:a. 2082. The Commission also scheduled additional time for the hearing. The Comm~ssrarr 
sxtelsdsd the time for the hearing through the morning of May 9, 2002. 

Tlia hearing was held as scheduled, beginning on April 22, 2002 and ending on Aprrf 3t7, 
24302, A4 the conclusion of the hearing, the Cornmissi~n set a post-hearing schedule. The 
Crsnrr~lssion required Gawest to submit an initial brief, an updated SGAT, an updated Qwesa 
fgerfurr~isnce Assurance Plan ("QPAP"), a redlined SGkT and QPAP, and a char? showing where 
ctaeylest$d and l ~ n ~ ~ n i e ~ t e d  items from the reports in the Multi-state Proceeding had been incttrbed 
as IIQ! inclr.kded in the SGAT and QPAP. From the date those documents were filed, the tr?terv@;rnc>rs 
a ~ d  8.kaffwwc;re given 30 days to file reply briefs. Qwest was allowed to file a rebuttal trr1l;f 75  days 
atfar bhe filing of reply briefs. 

On May 14, 2002, the Commission received from AT&T a Motion to Reopen Pfoce~dinys. 
Ori May 24, 2002, t he  Commission received Qwest Corporation's Opposition to AT&T's Moti~r t  to 
Warspen Pruceedings. On May 30, 2002, the Commission received AT87'S Rep& to Qtvgtst 
Corporation's Opposition to AT&fls Motion to Reopen Proceedings. On Jtlfie- 4, 2002. t h ~  
<' ,~lrwmir;siat~ re~eived Touch America inc.'s Petition to Intervene and Motion ta @@open tssues On 
Jcrns 11, 2082, the Comtnission received Qwest's Opposition to Touch America's Pebtior; to 
i~tawene and Motion to Reopen Issues. 



fL.1 its June 13, 2602, meeting, the Commiss~on considered AT&T1s ~tnd Touch Arne~ica's 
dRQtrurrs After listening to the arguments by the parties, the Cornrnission voted to deny A%Ts 
% ~ b ~ f i  to Reapen Proceedings because the Commission had already left the record open al tile end 
af ttle ilearing. In addition, the Commission had previously requeslted, among other Zhtngs, that 
CJwtlst copies of any written agreements with competitive local exchange companies that heed 
r m t  $%?8?1 !lied with the Commission. a Hearing Transcript for April 30, 2802, at 6-7. The 
Can?rtxiss~on pointed out that this was the very type of information that AT&T was requesting tst: 
placed into Ihe record.' The Commission denied Touch America's 13etition to intervene due fo i ts 
~ i ~ l h i ~ ~ t i ~ ~ s ~ .  The Com~nission noted that the deadline for intervention in this proceeding was 
N9iue,rn?b;rar 16, 2801, the hearing was held in April, the parties were currently briefing the issues, anif 
tfis nmues raised by Touch America were not issues that had just ariscsn. Since the Cammission did 
nr$t grant 'rnucis America's Petition to Intervene, Touch America's Pinotian to Reoper~ lssares was 
Q-IUOl. 

The Corrlfnissisn participated in the Regional Oversight Committee ("ROC") colfabarsrtva 
%ac"riun 277 performance rneasures proceeding. The ROC Operational Sr~pport Systems ("OSX"') 
%%st final rapart was issued on May 28, 2002. At its May 30,2002, meeting, the Commission listened 
ra cor'nrnrsrlts from tho parties on how to proceed with consideration of the ROC: OSS lest. 8y arcfec 
bfjted Jrrne 19, 2602, the Commission set the following procedural schedule to consider ttre RGC 
OSS lest: 

July 3, 2082 - Parties may file comments on the ROC OSS test. These commeists 
sf6 optional. A party may present testimony at the hearing without filing comments: 

July 1 I, 20Q2 - #\ hearing will be held beginning at 830  am,  an S~liy 11, 2802, in 
Rooin 4'12, State Capitol Building, Pierre, South Dakota. The ROC OSS vendors wrf[ 
present testimony on the ROC OSS test. The following vendors will be giving 
pr~ssntations: MTG - Denise Anderson and Marie Bakunas; KPMG - Miire Weeks 
and .Joe Dellatorre; and HP - Geoff May, Liz Gragert, and Don Pefry. Atl parties wiil 
ba allowed an opportunity for cross-examination. Following that testimony, alt perties 
will be aflwwed the opportunity to present additional testimony, which wi(1 8150 be 
subject: ta cross-examination. The Commission is scheduling only one clay for this 
trearrng If necessary, the hearing may extend inta the evening hours; 

.Jtnly 22, 2002 - Bwest may file a post-hearing brief concerning issues related ta 'the 
ROC OSS test; 

iitryust 5, 2082 - Staff and Intervenors may file 2 post-hearing brief concerning issues 
related io  the ROC OSS test; and 

August 12, 2002 - Qwest may file a rebuttal brief. 

Can ,June 25, 2002, the Commission received Qwest's Motion to Amend the Scfiadul~ng O$cd~:r 
'fil3r Review of the ROC OSS "Test. Qwest stated that it did not anticipate a need lo File a posb-heaftng 
kkrmd and requested thaf Staff and Intervenors file a post-hearing brief on ar before July 22,2002, 

Owest responded to the Cammission's request fo i  information on Ji~ne 53.20QZ. Since Qwesi"s 
Fi>Z+i,%:lse ti& JIJSZ been filed, the Cornmission extended the briefing schedule far Inter-~enors ar3d Staff tan%! J!riv 
3.2DB2 



:%:raid tJ+vest: fxle B rebuttal brief on or before July 29, 2002. No partiles objected to the rnotjors 20 
r.tm@wd and Ihc Comm~ssion amended the procedural schedule accordingly. 

Poar'tn the heanng, comments were submitted by Commission Staff, Qwest, and AT&T The 
1:baar;flq an the ROC OSS test was held as scheduled on July 11, 2002. Testimony on the ROC, OSS 
la& W ~ ~ B S  giv&n by i17e consultants involved in the ROC OSS test. Denise Anderson and Fdarre 
Ba&unas tast~fieci on behalf of Maxim Telecom Consulting Group (MTG), which acted as the Praject 
&!t+flager. Michael Weeks and Joe Dellatorre testified on behalf of KPMG Consufting. KPMG 
rJ~oi;ufting prepared the test plan and the final report evaluating the results of the test. Don Pedry 
arid Gooff V~lay testified on behalf of Hewlett-Packard which generated fiest transactions through the 
creatrtarr nf a pseudo-CLEC. None of the parties submitted briefs following the hearing, 

At rts September 5, 2002, meeting, the Commission considered checklist items 3, 7 ,  8, 9, "r, 
and $2. The Commission found that, subject to its findings regarding the QSS results, Cawest is in 
stiasl_tanfi~t cofnpliance with checklist items 7, 8, 9, 10, and 12. In order for the Cornrnissis;tn fa fiqd 
?h4l Bvly.est is in substantial compliance with checklist item 3, Qwelst shall delete the language 
$@garding the potential waiver by this Commission of the 45-day rule. In addition, Qwest sh'dii 
irswrprswt~ ifhe negotiated language from Utah regarding revisions to Section 10.8.2.27 and Exh~bit 
G Za the $GAT w t ~ i ~ h  address a CLEC's access to Qwest's rights-of-way agreements. Qwesi s'nat! 
israke a corrtpfiance filing with these revisions, including a redlined version of the changes 

QWSY'S Rting was highly dependent on what it refers to as the "Atlulti-state Proceeding-'' The 
Mril l i-st~te Pmcesding involved the states of Idaho, Iowa, Montana, New Mexico, Nanh Oakrsta, 
LJtah, and Wyoming. John Antonuk, of the Liberty Consulting Group, was appointed as fac~lliator af 
the" fai5utti-slate Pfaceeding ("Multi-state Facilitator"). In the Multi-state proceeding, six of t h e  eheeklrst 
items were ~mniddered pursuant to a "paper" proceeding wherein the parties %ere a51e $0 bong up 
rssuas in written testimony and then submit briefs. The other checklist items: as well as Track A, 
sp.$drots 272, general terms and conditions, public interest, and the QPAP, were conside-red pursuant 
to nwitlpte, jcj~nt \morkshops, during which Qwest and the intervening parties filed testimony, rsbuttal 
far;tirnany, comments, replies, and briefs. The parties also continued 10 negotiate items thraughazut 
tials time period and mzny issues were resolved through negotiations. 

f o r  the reinaining unresolved issues, the Facilitator develo~sed a record or, the issues 
:~S8vant 10 1e8ci7 checklist item and issued seven reports, The repoits are as fdiows: 

'I) Raport on Checklist Items 3 (access to poles, ducts, conduits, and rights-oFw;ay). 
7 (97 iiIES11, directory assistance, operator services); 8 (directory listings); 8 (number 
adnrinistration); ?O (call-related databases and signaling); and 12 (local dialing panty) 
(dated March '19, 2001) (commonly referred to as the "Paper VVorkshop ~SSUIE~S'') , 

2) Report on Checklist Items 7 (interconnection and collocation); I 1  /i0ca1 nt~mber 
portability; 13 (reciprocal compensation); and 14 (resale) (dated May 15, 20041: 

3) Report on Emerging Services (line sharing, scrbloop unbundling, packei switching, 
and dark Fiber) (dated June 1 I, 2001); 



4) Report on Checklist Items 2 (unbundled network elements); 4 (acc@ss to 
unbundled loops); 5 (access to unbundled local transport); and 6 (access $0 
unbundied local switching) (dated August 20, 2001); 

5) Repori on General Terms and Conditions; Section 272; and Track A (dated 
September 21, 200%); 

6) Public; Interest Report {dated October 22, 2001); and 

7) Report on Qwesi's Performance Assurance Plan (dated Clctaber 22, 20011 

'TI~esa reports, which contained recommended resolutions on disputed issues, were tr?arr ccxniiidered 
~nelividuatly by the participating state commissions. 

In this proceeding, Qwest submitted the seven Liberty Repcrr~ts.' It? addrtisn to !hs LibsY'.y 
Rap~rts, Q~vesf submitted 25 direct aRdavits and 24 rebuttal affidavits,"Tlre Gart2mission notes ghat 
YZ?US~ of the parties' filings and grouping of issues were patterned afterr the Mulf~~state Pra~@eCSr~g 
Ido~wever, the Commission points out that, unlike the Multi-state Proceeding, nane af lhkha issues rrt 
this rdot:ket were handled through a "paper" ~roceeding,~ Instead, all of the parties tvera gkxjerz 
sgspu~tuni@ to provide testimony and cross-examine witnesses, Marsttrver, an issue d@crd&d in the 
WitttPi-state Pr'oceeding or agreed to by the parties in that pro~eeciing did not prsdube any paany rt? 
this proceeding From bringing up the issue. 

FINDINGS REGARDING CHECKLfST PTEMS $,?,a, 9, $10, land 22 

Section 271(c}(Z)(B}(iii) provides that Qwest must prclvide "[n]andiscsirurinafa~ access trz tba 
poles: duds, conduits, and rights-of-way owned or controtled by the 8&iI opemrling compstly at lrrst 
t ~ n d  reasonable rates in accordance with the requirements of section :224." Pursuant ?a FCC RiiB 

(a) A utility shall provide a cabie television system or any tefecornrnwnic;4iiYi~~~s carrier 
with nondiscriminatory access to any pole, duct, conduit, ar rrghl-of-v~ay abvn~rf 4f 
controlif; by it. Notwithstanding this obligation, a utility may deny e at)!% t;t5i&~5ibn 
system or any telecommunications carrier access ta its poles, ducts, conduitis, or 
fights.-of-way, on a non-discriminatory basis where there is insufficient capacity or f c ~ r  
reasons nf safety, reliability and generally applicable engineering purpose?; 

Qwest Exhibits 22-28. The Commission points outthat it had previausly declina6 to $xBF~IE~@~~E@ i~ i  Fhh 
!dt~tli-sht~ Proceeding. The rnain reason for declining to participate was the Cammia;srof$~ cCefick?ffr 2lwt %h,rrr,ttl. 
SiluPi-i Dakota competitive local exchange companies would be tlnablo to participatc in ptacoss t$l t~:  O:mk 
place in otker states and required significant time commitments 

The Commission points out that Qwesfs position on some issues at. the hearrng w ~ f t ?  dtkfk;dtfl:ii" f i ~ g :  

those stated in Qwest's prefiled affidavits. Moreover, Qaest continued ta ct~sngs its pot;4i!on nn s:ma wi!~05 

m its ptsst-hearing briefs, 

' Thus, any reference by the parties to issues concerning the "paper ~~orkst-rap" Q ~ x S ~  F O ~ Q P S  ?a lhti 
grouping of certain checklist items in the Multi-state Proceeding. 



(b) Requests for access to a utility's poles, ducts. dondk;rfts QB; r"r$F$~-~f-swap by a 
lielecomrnunIcations carrier or cable operaterr must be in wtitrtx$ if & C ~ B S S  £5 DO$ 

granted within 45 days of the request for access, the u6My mar2ert cmfirm i?"a& 63alai. 
in writing by the 45th day. The utiiity% denial or'a@ee$$ skalz tre sa;aeafis, %ha:: iri@i:&a 
all relevant evidence and information suppolring its denraD. and %haif e;rp&;$% ne-ft 

such evidence and informaticln ~eiate to a denial ~f accesa fQr ~&!m3n9 a;)r id:;% sF 
capacity, safety, reliability or engineering standare 

47 C.F.R. 9 1.4403(a) and (b). 

According ta Qwest, it "provides CLECs with access t~ abbiastUs p ~ 1 ~ 5 ;  G ~ G &  ~ ~ t ? ? i j : i t t 3  m 3  
rjyhts-of-way at just and reesonable rates. and tinder the seme f ~ ~ z t r $ ~  17tf C & ? $ ~ I % ~ ~ R S  $ha?, < 2 ~ $ ~ ~ f t  
provides access 40 itself and its affiliates." Qwest Exhitsit $6 %k 9 Qg~etal 92414aQ that 4 t&M% sekt@~,& 
steps to pr~vide nondiscriminatory access by '"0 pmvidlng Gi;cc%s% to1 i&G$f$~.  {IT?$ t~4bfilasfilnp & 
consistent application process; (iii) assisting pr9specfi\bk! aBMi";hers ~rklrn~&R tt~e apgttei$f~@i& g~'c$c8%9 
and/or in planning attachments; (iv) allacating space ta cGmptsttrors m Q  145~ifr &J$E an $ 

nondiscri.minat0i-y first-come, first-served basis; 3nd fls) p m p t i y  rr;spciln@tng 9s %&m'?;t4 f$f BCK@W ' - b d  -% Id. Qwest further stated that as of August 'I, 20Qd, '"thrrt"r parires had n",a;.rchi~.iif it$ $a&> ~ T % @ F  i"" 

[South Dakota], but nci CCEC was occupying Gwest duel spate "' lcf att 5-43 ;1%F& +asp+~cf" xi,> ~+ZX*F 
far attachment and occupancy, Qwest asserted that aha fees a m  mNCu!&fhrf #% 3Gi9DC@&Of;@ ~+itb: 

sectjan 224 and the applicable FCC orders. !ar% at 2.f a &-&sf;"% czrrr4bdl &$%%dBfa4a~k $18 f ~ ' .  
attachers that provide telecommunicatirsns sewices In S~eislB &k&!$ "*k $b@&Bt& $3 $9 6 % ~ -  f6j$ts B Q ~  
pole, per year Qwestk conduit occupancy fee ~s 8 28 pea T ~ G B ,  @aC y@dkdi " !a 

Disputed issues Regfardirrg CRac&li%t A@m 3 

.1. CLEC Access to Rights-of- Way Agreements 

A T& T's Position 

AT&Ts first issue concerned a CLEC"s access to Qu,v@sYP$ rr@hl$~- '@I~~#~ A@$$+~~??$$~trb 4 f & ! ~  
stated that Qwest's proposed process far obtarnrrtg access to an an~acard~e:$ &gf;l&+@:e&Q Pst@+:riP%S a 
CLEC "to go through the unnecessary and btrrrJens~fr.re @liftt~fl af g?lbrr;axng t )  tRe P@of$qjin r?@tl% ~ a f ~ a r p t i  
to such access before access to the agfeemertls wlIl be ag~rdtsd, en& 25 1 % ~  d@t;ncti@w~$J"s: dgt~zngnt~zrr! 
to provide notice and opportunity ta cure before it wcff afffsr6 @EECs o~c&%s #Opt$ ~$v@iktta@ik3~ 
Response Brief of AT&T Regarding Paper Workshop lsswies et 2, A$&-7 sP~tt~2 :%*~sPB !I $FB@ TFP~$B~+%~$ 

in further negotiations with Cn.west as part of tire 271 gPBCb@<i.~~flg$ in $b$zL+ s"k9tg &Mi ap#r%;b i.t,fcr 
revisions that AT8T would accept in ?his prssmed;frng. /ti. sf ,Aq8&T %b%fe+d ?*iii&~ $~i:*;z$a% ;r' 
resolvirtg this issue in this proceeding. ATBT wowid accept ths  t+#2br%ti'lttS 122 ~s:c:&w to 3 ~ 4 8  fith!t~ ': 
D to the SGAT that were filed in Utah." fb (attached Ext7"rr~113.~ 

Qwes t's Pasitian 

In its post-hearing reply brief, i;l~~est $rated rl v(,a~16 agree sa a-lc'f~~! !:I& klta3 C:>rr:?~*:-,>-;;t: ; 
approach and incorporate that language in its South f J ~ k ~ l ; a  SOAT aY 6bt& @3;r?3114'?.~~4?;? Pi?,; B$Y-.~ h r  
adopt the Utah Commission's approach, Qw@sl" C<srpdfa!i~~?"s Pf23!-?$@,57i? +?+Q~T~ @+:%-T --Y 

Compliance with the 14-Point Competitive ChecSlist at $0. 



Cammission 's Finding 

Having reviewed the language adopted In tltak, IRE Gs2PigfrJ3e~ii Rods %at rf~e n&gb;:zie$ 
revisions are reasonable. The Comrnissiort firads that t t ? ~  ~egalrated fa~@~ege '4 ?~, i~eb~F 
of issues and a!iows ClECs greater access ta at! nghts~of~~@y agrc;tdd%laa:s 'fh-d;.i -:be G~4=mc3..r,72- 
direds Qwest to incorporate that ianguac~e into its SGA4 

2, Waiver of 45-Day Rule 

Qwest's Position 

This issue concerns an FCC ~ufs that requitas Ov+t~sl lia grara! 8 B ~ ~ s ~ & $  .P5i ~Z&Z;~SFZ% t:3 39 

poles, duds, conduits, or rights-of-way wlfhin 45 days sf t41$ rexytussl or" ~dga.{ $6 in wgS5ag $ 3 ~  W:g &5@* 
day. 47 C.F.R. 3 ?.1483(b). Qwesf asked fRsl it. tss aiE&@@@ !GY re&iLtd~&$ & v+$trl&t aaf $ha 4$$-<3%~ 
response time from the Commission. Qwest Cerpam'I-~drr_*s O@SC"~P~;Q !$%~t%a-H@&~+fi~ &B'E g,r PMQ* 
Worltshop Issues at 8-1 'I, in the Multi-state Pzo~Gsding, 121% Fae&k~~g~i'&:gd gf3p2%~$3 thb f@k3%%8*''1$ 
language on this issue: 

in the event that Qwest believes thaf t=i.fmmst&@a% r&qaim tz !~%q&- $Ltl~&:&$l 
undertake the activities reasctnabv required to d@&y air dp@F@rP@, D ~=a%~i=e$",,%%@y 
petition for relief befare the C w m  lsomr: 1Sr .~rfiESd@r the e$~~bT&Br~r; $34 c$~~%! i&@ 
resolution procedures ger?eralty apgtre2k;tfe !a this $&3;kT 

Qwese Exhibit 22 at ZR.5 

,4 P& T's Position 

AT&T argued that the FCC ~ufe; cG$%%~ms @3;24kp!rur?i& ;1@13 f;t'12%%$ TW d i + l b ~ ~ 7 % ~ " i  %t;&t*? 
cr>mrnissions to alter this requirement, Reswgss @ f r @ f  QB ATii-r ".S@$gfdi&$j P&aet ? ~ V G ; S T $ % ~ ~ P  fi6r~~~z~q:c 
at 6, AT&T stated that Qwest must saek a watvsf a! : ! a ~ f @  F4%ft8 ft:@ %$*>;;;, ;*,9 Ffp<udr 4 3k&?~  

commission. id. 

Con?missionls Finding 

Qwest has not gsointed to any legal autth,mf$ k$z&t 1$397a~a. 4i"rja Ca@zl"cr~$:$:~)& r$ y~+t$q  f ? ~ %  Yt:g 
mle, Thus, the  Commission rejects the tsnyuage as pfi63g&$@-e;l Piy $S'tt%rzist f$&$ h 4 ~ % ~ s , ? t $ ~ c $  ~ 4 2 %  d t s ~ w ~ < f  

Qwes'r to seek a waiver of the 45-d;r3y rut@ $corn '.,At% Ca~trni~$%?.: 

In the event Ikat Qtves4 beBw~s that oa~ttrnd~$sid::~ r~*!.ti,$;~.'e 3 I~BJI@;Y f;ii;i.ra<et~-, gp -,+sitj,q~%~$p jp,? 

%~$vities reasonabiy required trr derty or appr@v@ ;;a t-t,yi$,;c;*g d-n&y p&$t%r;~'+ ?a,: rgiiss :&!;GG $ 3 . ~  
Commission or under t h e  escalatjan am4 G.ii;p;d? acrr$t~f:i~et ~ ; ? z ~ s ~ ~ r c ; ! ~  Gi.*o*tai::y ag:pnyrr:-,-%;,q 
under ihe interconnecb~n agraefrraraf. rF any ~ c ~ ~ # : J ! W S  i%=$i@%k Ws: CLcf2 



Commission's Finding FQP Che~ktisl Men 2 

The Cornm?ssron finds that tn order for this C#nt:~f%grge ti? Is36 :&;x C2v*11-tr-"i? -9 i- *".sT:.%':r;.4r-1 
i r e  i ir gT3$9d~F&! Qi 1"" -2"" compliance with Checklist item 3, Qtvest %hail dfSSele $!?a Eangtrag6 ~i;{$sitF*- 

the 45-day rule ar,d Qwest shall incarporate the freg3ti~ted I~figrjage fam ilti$h ?~%ardg"ig . :'m r r.3:.-34'4~ 
to section 10.8.2.27 and Exhibit D 10 the SGAT 

Section 27 1 (c)[2J(Bj[vii) jlj requires Cht@st $0 $ 3 r ~ f f i &  ?"e~e:ksC:S~ils*i*;;i&l :T+ W C ~ Q S S  8;3 2f'h-.? .? X ~ r l  

€91 1 senrim. The FCC requires a E3eH Operatag G~mga3y  $'&OGqf? , p % - ~ d &  5:s.3:7m@2r~:~3 ,,~:̂ ,:*~z+; 
to ;P BOC's 91 1 and E311 sewices in the same r;4annei" rlrat a ~@:&les %-he :&":305 ,4;ev;f:wg3La-~ 
of SBC Comrnusrications. Inc . Sauih\<~esfern Beif Tei~p%r~t;cs gbf ; :~~r~al fs~f ,  d+is~:@ s$-cs:*~~~ s i . ~  Ti ,F.G='+ 
Communicati~ns Sem~ces. Inc d/ZtI(2 Satafheyesf@m &@P! L @~sg aQst~~:tg- @ ~ ~ r 2 r ~  39: $42 $~'.~; i+i"t-+ 2 --? .-~i 
the Telecommunications Act of 6986 ic7m~rlde i f ~ ~ R 0 ~ : a ~  f~irt t~' !~#>F~& .S%;,-,::C~S~ ,:I f j q r d s  

Memorandum Opinjon and Qrd-e~, CG Deacke: No W65 CCG @3->$8, 2% $:CI~ :$354 5 $.k.:i -.+p 
June 30, 2000). 

According to Qwest, 'the 91: and E9dT s e ~ ~ i ~ c e s  ?!-+at Ci_ECi4b $j:w&h~? :c? $ 5 ~  a:-"$ :_.$+,- 

customers, through access to Qwesk'~ 5 ~ 0 ~ 7 ~ :  I:$, d5;i~Xab~sg P,PLif $&-ftrb'.tr4\3 A f g  a4 ;:&*$y wiik f h ~  't;"" 
and E99 1 services that &west pravides h~ its 0 % ~  8rz.rcE ssd&? L",t-~$laP~"rpglrw $23b+i25; SIz%+bk% 32 3% 3 
Qwesf explained Ejasic 91 1 and Enhailcad $2 3 2% JG!!@SGE-S 

Basic 91 1 service routes a!b emergency csti~ made !h"f:u4$t 9 gw&+% l-f iP~-Tt.~tF 3@i7:,:e 

("GO") to a single PSAP [Public $emice &a@$d9i~rs@ PX3?+3f + B ~ ~ I ~ ; $ I I  4; f~~l;a~r~zI+I-'t $ 3 9  ?KO 
government agency re$pons<bte $0; ps&$!t ?$$&$-E-y] @:::R&,~IRT~~ $7 f'. T;$I:I~..%L~$~:. 

incorporaf es the Automatic Numcer EBEP?~~$TG$~~O@ fc&&$$'s t $ ~ t u a l  % &&zlldr f r*+g PP? 2 
user's telephone number to the PSPP ?he E8i  ? $@XMI:.@ t:$t:$ &r",q .+J:?,. -hf@:.$iiGg:"ri"?l- 
to retrieve the end user's nama ant$ ;:Bir~eZ sdddra~~ %%v Vtg ,PaA>$%2BP~ ;-;44;,5*rt$t; 

Identification ("Aht'') defzjbasf artd I&@n fap$ta@g b @EEA* Tfi,@ it%;-; &$@,$:,&;K 

is managed for Qwest Lsjr a Ik;rd paey h t t t ~ d ~  tr :~ r$+4;ngf4y :;g.i:,; ;;i~.~i~w~~:l?~;~!i.~n~: 

Carp.}. intrado pravtcfies EB 2 3 tfatatrase manag@me&a, $+?u.c;~$s *I!;.- :&,r~k+3~ fifi :$ :afzr2 &:- 

local exchange carriers 

Id, at 7 (footnote omitted.) CSrvdesZ fur?lhw stat&@ $?;a: F& cc6mtJLac: nl:h ?s10;r3 .-, y ~ ; ~ ~ z ~ ~ ;  : ~ v : * q ~ i ~ -  t 

provide ALI database managetnent, stsnrtces lo  st;' CIZ~CP,~ r6r a % i ~ k $ 3 ~ ~ t b ~ t ~ w & k ~ f  ~ 4 : f i r ~ I  +~+aaw$!~ A ~ . - , S  :.~i 
d*. p p" panty with the semias rt provides to Qwe%$ ld ax 26 F P S ~ ~ Y G ~ ; . @ , $ : ; @ ~ ~  b,, z4:e,5 a%4k ?i6.d"$ :I'*,+ -;JWL~ 

switching factlities must pravlde Intraao ltvrlh thetr ibr1:t561>"C&5E~' ~~:%ils:+:$ &PQ :t,%k~:r_-y.fi::. ;p%$ SL:;Y$ %fr t .$ 

their cuslomers' records ldcl. at 27- 3 8 

Qhtvesf claimed thaf "fafs of A~rgusa 3"$3 0 5, C2#%'.sk re+%:$ I+.':~Y,.,$FZ;$ r*-,itfi$,?: f:t:::! ?.;W; :~%;-+,7;: 

CLECs if? South Dakota with access to EBi i s$>rvrc@ wcit-~ 24;f".32 g,~j:~r.ca;mpf :.%+j$ ht?{:,:i'r:j% ijiz X F : ~ ~  57 :I): 

database, Qwest atso was prrzvrdmg acc&ss lo 81 ?iE8f 3 4er :?r$s: far ~?;GH$ . ~~$s-,lt@,h $':!,p;:g q-%-l", , *- , * i ~  

CLECs using Qwest's unbundled f3~3$:c;l?ttrg i ~ i  S@&f D ~ & O ? S  '" s$ $ ($II.ve~f ggp!:$p~tp$ g&~,@ $ 5  :l:rn+ 

not charge a CLEG to update the E9*s Z database, bk~B :IE~;xE%.:$J~:: ;~q 333&$$ t c ; 4 1 ~ i g ~ ~ & r i ;  Y hnr : , Z ~ ; ~ L " . ; ~ ! . & ~ : : ;  J - ,  

the ALi database and for other s ~ ~ ' J I c ~ &  f& at 2 Z aw6sI ~$C.;~/+PS iifs TSOS~% $M ~ - ? : { J P ' ~ V  .I. * ~ p  - 'rt3., i , 1 1 7  , +, 1t 

customer., remitting tt to Vle rc;sp~fi$+t?i;", ~a~ern?f:c$rl ;rg$:f%cy .ir"-i$ ilz;i:T:q 8 - '$ L :' .; 
costs. id 



I .  Private Sw~tch/Awfomat:ic Lscalian I@e,rriiFicsf~~fi 

A S%; T's Position 

A7&T questioned the abiiify or a CkEe s~ rq~idg%h P 4 ~ 2 3 i ~  S-mi rh 3-+ ,1~ .~* .32 ,~  ; ;az,g.qr- 
Identification (PSIALI) service. Wearing Tmnsmpt $i$ia3$29_ z~(jg3;:~ a! :LP3-3& T Q : ~  ~+:j-~~~,::$ z g l ~ i - ~ : ?  

the ?SAP to determine the exterrsion or fiaor yjhera 3 9% t @$Y @of b$@a -+q$a ~ ; r -  *;pa;g= ;.-:$i-. i, 1 

which has a private branch excfta~ge, bd 

Qv~esf's Position 

Qwesi responded that It has ~dISh-"cj ?an~uws 2W$& SQr"4̂ 2 t ~ ~ W ~ . . c j i  &q:~,2~~4"~.~.+&4 3% fi~{?&"~*.i fzl:~w F 

Its provide CLEGs with PSt ALl sewice QGES~ C ~ q ~ 3 r 8 i 3 ~ n ~ d  'QPQPo'~?;~ $bi?%~=kf~g~ 2% %li??- ;s-a:pp~ 
worlohop Issues at 18. Wesf &so n g t a  :ha! re @r7s %yPDW%@&&d PS AV,i ;.s; ai_?p%$i" %~&r,gs ni".+p 7 5 ~  

CLEC in South Dakota ]?as request~l-d !he 5ewka "Ixpw%i%$2sb~&: 33 a! i' 

Commission's Finding 

The Commission has r&v!e&ta96 Qw&8g5$ e@~x$&t& &3XT &4b Ikp".,tl i%& T$ A~JXS $$T&F~ 

language. Qwest Exhibit 8*r fsecG6n 4 5 9g Th& Gawm~ss@~% $$~dh I J%~F  t9;s ?%igs !%?++ 

resolved. 

2. Unlocking of e3atsbase 8ecorcfs 

KT&-!' expressstj rts cartcem g&o;xt ~ ~ g a y g  8~ ty~e ~$@~@G&FI%Q t$ EP'Y +~g;b3c;-js 
- Jk"* a c0~1~urrter becaees a CLEC P " , u s ~ & ~ @ P  H . $  8 4 2 :  2 & -k. ?&Y 

asserted that when the number is padeb, Qtigast sa$?*+dZmi73 $@I"& $@riiidBt 15% 3" ~4;*i+8.~3e B U ~ I ' ! ~ ~  

prevents AT&T from changing the er$rd:a%s Qr otBBt rhf~g'q~r&!$,~,pf~ f&' 

Qw@s~:s P O S ~ ~ ~ Q R  

Qwest responded ";hat the P?ie!ran%i Emerg~~czp % 4 + $ f g ! $ ~ r  4%%&$tR1'~7@."i an#:$ B%F %:~CG+: Ff~,2*~YT;,cv 
Portability Administralion+tNa&i~"i@ Group d&gaQ@@d @ r:&# %t&$&fa f,@ 3a$$&t&g% $ 5 ~ .  g~ ,@$f+h f~~  ac3g 
Qwest reached an agre~rnerrt an 4ar:caa~y 2$$* 2QQ2, In$r&$a k$ ;%?jpI%c?x@$%4 an@ P W ~  ~P;:K:%~Q 
QwesZ Exhibit 33 a2 5- 7 0, QY~P&$! S I B t 6 % f  th@b kin@r: kt@$ I??~@W &fb%?@%%, :? !Rid +$%%@Bl>ik%@ $-.d~kk$@ f.:3 
~dnsuccessful due to a locked ~@66t'd, fajga~b @f!t &&gel% BRe tag& $skbp~B@: @$fg&&t::% t;~(i&2iit&yik%p r~ 
verify that: the 17w service praurde~ has ma& lh@ $Wt a~$k~#@$lxi?* %J $3 T{j ;f ?Pi@ &IQ.S'! &:a$ 8. i i " , f .~~+~~7~cf 

InIrado will unlock the rawrd and updole Iha d~X'&&i2$@- @m4P ha'*~P,&f &l4~%:~4$ $ P f & f  %:ar%is :'.;"F"!$P?$ 
implemented thrs new process an Fskamaq 25- 2@22 Wdmd%s 3 4 k %  1;&%0$~4$ $bQ'k G! ' t " ~ t ~ 4  ?WW+~!,W 
orders each clay. Id. at 7 5. 

It would appear :tiat tRe ~YJ",W ps'62&89 i.3-4f~ss;3$~~r~ 14 :T&T $ GS;M~:E~::I a*! ~ ~ P Y S  :66.-39 T ~ B  
Commission finds that no addiliDnaf acWn by Grz8SE 15 iieq~if@c$ B ~ ? c  ~ P ~ R B B ; ~  $f i t% ig$e+g 



3. Disconnection of 9 1 -1 Tnznks 

A T&?"'s Position 

The third issue raised by t+TgT :he ~ : ~ ~ i $ ~ ~ & [  e'iQ :: *- ?,. ?? "%* * 
" := fl * -.-mi 2 4 

Qwesl. Hearing Tmixxript for April 29. %9029 ;st 2 35 AT7&"f" &$-a",:@ j$e& r$iQt 32rz".%e $3 c.e7t-"rr&s -:? ;--~f+$ 

and its procedures fur pt~tect ing CIE:G 9"l"frufit~ $@ ~jy,ai f3h.e fig t#> J ~ - & & v % -  .$-p2 z r b ~ * p ~ : : ~ ; + ~  9: 

we have seen in the past," Ed, 

Qwest claimed that thew ~1rias BQ bsgfagm :eg&g$% 3 ~ l f i s ~ c d 1 ~ i ; 7 d f ~ ~  sdr:fi:.~g-g;;~ji p:S htqz 

AT&T was never withou! wo&slzg trdnR g~oops t@ & B C G ~ $ ~  3 % ~  B$&P +tJ{ QF t$-$:f- 

The Cornmissior~ finds that I&% ingatlt.@a,t ral%g$ By F ~ 8 5  pet ?+I~~B+!.+T& :t?~g:~$qp@ i 

Commission finds insuffict en1 evidence $a %g@p3~f_ @ F?k&$g th&% $$l1r$ &&!:4..~6p$:1~~@: &g:,q+ 91s e :v 

procedures are needed in order to p e ~ % f i !  a ~ ~ q d e @ ~ @  ;:3~4*%&%%>fi 4-k C&$$t; 9 : t; t-w=-yr: s 

Subject 20 the Commissisn's fheda@g$ ~@$&Mtq. a&&,  IT% eek~$mi&~~~&- " ~ $ 3  $.&be$ :q ,P 

substantial compiiance vxirth &is ahcckGf%f ;%gn~i 

Section 271 f~j{2)(B){vii)f?tj feq%irres Q b y ~ s t  B B  p5myrfb3g $$@~~*&~&&hld~*'lI%@$fi~t?:~ . g ~ c 4 ~ ' ; :  lS;f.: :=t-~ 

assistance services tu allow the cn'rber ca#r.ar"% ckr & z ~ - r n m $  $@ Q@{&~I fg&p84&@& q%g?"3";~+f P {;GY;L~ -+ j8=  

271 ( c ) ( 2 ~ ~ R ) ~ i i ) ~ ~ l ~ ~  requires QVJES~ ?a p:*a~~@& ~ ~ Q s % ~ $ ~ $  ~:&~Y~.FJ~:~C+ ~ B ; ~ ~ ~ $ ~  ' s $ ~ g ~ * ~ ~ ; 3 ~  y ~ # f  A L ~ < T - ~ ~ ~ F I ; L : T -  

sentices." She FCC Pas fourrd that a @OC 7"~$$32 &@ 10 da~~&piifig~s .~WSIA $&I ? i . ~ & $ ~ % i t ~ ~ ~ ~ g  Te )+y$?)+rt&2t4+n,g 
section 25 '1 (b)(3] ~4hici-t rmpases Of\ $Q",1: er*$b&e$% Ei97ft4355 '[$r& $~~86:~$ i i: g&ib%&t %p,i:. jw~~?+g~@%iqg 
providers of tt31apFxone ~ X G ~ B R Q ~  %@P~F.',& d%f $&JBW~~W~C f&jj. glt$t.tc.+~~ 11.~ hg4.ibq ~ l ~ ~ * + j i t > ~ ; j : ~ t ~ i t ~ ~ i q ~ ~ ~ i a y  

access lo telephone numbers, opetakor yo~.k$&$, :Ai?~&:;t& & s ~ i s t ~ ~ ~ ~ i t n  $nig &~+q.c,&&+ i&p% ~ $ 9  ?ti2 

unreasonable dialing deiayts.'" 

The FCC f ~ a s  da$inet: B a f i d ~ $ a l ~ . l l i A O i i ~ ~  4%cg<&5& $it4 g&@ itd-3iaa3i sr 'T%R q;d4st.-5p7g~$ "3s &% 
e ,. r Itelecarnmunicalions sa;pfim p m g d ~ a  {t4$ & i&@$ f~ ~gxg~& %x$: 4,%&,3 ib~iw~;tipqg 5, "?t&&tc,~ 4,~""r h S S  

and rsbf ain a diredary listing an a oa~d i$cnmt~~a i~~~a  b g ~ % .  bgjP~~$k$8&&dIl,rt~ i ! ~TT$T i ~ ~ ~ p ~ ~ ~ ~ ~ g ~  $39 *#:g 

requesting custarner"~ facat tal~phor~a s&wac& B$~+*$&F G& q& $k+q i~i'$ee$>?? ;J~# :ptk ! & P ~ $ F P ~ R , ~ : ~ S ~  .;qrir:d?@ 

provi cf er for a customer W ~ O S B  dtp'ez$aiy [T~Z,I&Q ~5 ga.mg9~~.p$ ** :&ee:fi++$ $s~qgyq &%:j ,::it iw 
fm/lk?m~~f?f8h"~17 E'-wB/ @ O F ~ ~ f f f f f 3 ~ ?  pt$%di$@f~$ #% &Q ~@&@@d~?@~~~6i~&~~r~,f <x'$ d&ff FIE +@$@2, ti, $,>#ti 

No. 9698, 4 5 FCC R& 'i 3932, +ff ) i.5 f t 8%) $>v@e$i "@%p.%'F wts"4iB Is&Bp#igt+~ "sq$%2-:~;",s ;%x'Is!L;..+-s=~& t:; 
connect to Z he operator I E W ~ S  @fd.~i~t%cf $32 z%%Z t~$m~I.zi..V% s:Bt2w&.r: k31$4~: pg~w634 &Z : Y S ~ C J + ~ ~  bky ,$r+%%7 4 
'9,' or 'O' pius the Besired t s i e p h ~ n ~  pr~jffr.im, ?&qgli@?@$9 13% q$p+%$p+~ %f $fi% d;.~:%s~n.+bL1j+ t~,~h~;-aI 

- r a ? * ' r ;  lelephone servir~ p~s.iad~s " "7 f2 F R g 3 + F p:yX P 1.1*&'~3 r-g>g~w~r: f+,r c.lia~cr<-t)li?:l-~ +?,%. 'S:3~413k W.:-:*\I?G~ 63.: 

Qwest: 



47 C.F.R. 5 55,217{~ji,ajfij 



At the he~ring, Qfa6;fc &f& F&&J.@.ef SF&-+ %&$ ar;%:&$? ~~4i$fy@?,$.&~ %J*o.:~$z~~-- ?+ e4yrir . TX-  

was listed in Q\E$e;st1s ~ j ~ ~ ~ g ,  was g%:aifg&ge j 3  g:+&gfg j;y:i: g$jb:- g $ 9 e + 4 t ~ ; ~ ; ~  wq-3 Zi:l;ir-..+;$.e^_j 
Hearing Trariscript for April 29, 2%32 88 ?E ' 

The FCC mIe art b$nbi~$ G~~P+G&B% 9% f@!5@*e$ 

SubjecZ. to the Carnmi~ &as's G $ : , d b ~ ~ ~  7-~~4:'~$!.t5g t;l$$ t$ttt"'2r.g PG 

substanfiaf compfrarrca wttk tPit?sa t c k ~ ~ ~ k ? k i  tf&=s 



, *. ' Sgctlcrn lc77!tej{23~:5gv;,~ : g f p + $ ~ ~  Q%&j$5$ i.9 g~r?j+~u-i~+~ I~+-P?~: 3,,:s-" ., ~-~~.=$l; ~ Z Z -  
* .  t 

customers of t h e  other capiefs & & p h ~ ~ ~ ~  &~ i ; ,$$&c~ t  $ e r q y C ; ~  " *  6!r'"-' .*:--i:r -*g*:~ :?pL3-, %;-,%-* ?zy .*-.z 

exchange ca"rier CLEf.2 Aal pws"j&ia$ opaG;Qf ~ ~ P + ~ * ; C G S  $~e~z::t~g &=f;.!k.'g%&~ ~T=S.- )-iy; 2i i  :q:l z--i : r" ;  

iistings lo  its customers, ar pred-n&es :%:_lp;ghs&& i;h~f:+$e?s- =3;31~ $+$~I",F : : , : : ~ : ~ ~ t ; ; i : h ~  ~ : - ; - - . F $ X - - ~  f: 

telephone exchange sarv~ce GZ (&$pb~fia i@k +g%;$,s $3 y-d5$e -q~~~,!j-p-:-~+;i,.g>::~c 9:,L.p=s r r :  -hg+ 

service or feature, ta$~!-! ~0 UE~~~C;QZ ,&&~% % k g ~ ; i l ; ~  ' -.,, A- 2."' " Q 6 !\ G ; * +'-' if:e '.' 5.; b*--+.hae 
rY 

requires the i'atfaw~rtg 



number, ld. a8 17 Far pf;,rsmium gm& prtv&g:$ &@s8g~Lg &>+&@@ ~r-p-p $b,~(;g 4$i~$g 5: 3 c@ts --ii..-. %-= 5 ; 2 

the whofitsate d~scaunts  apa.3.37;:&@ &p gh~j~; gaq~j"q:.y&a% &$ 

in its posf-hearrag Br:& &*:br",a~$in~~ rY ~ f $ f i ~ &  #&% 'I&:Q, I:~sa#e h1~t-e -;$ *:~q$ . ~ ? ~ ~ ~ ~ : ~ . J w  ., $ - - *  i g t  - r i ,  ~~i~~fiv-:: z 

occur-red and were sver.tPa&14-+ c~r~%c@&- &{+ig dk%@jh~$ ~ ~ ~ * ~ k  c,,k7 = +&: . fw- '4 - mh~.i.i~+-k*~+- <. i* *-~-;i~a d*9 i15 iiyi~kj -"- *=- 'iC . 13 n ? - + ~ ~  
future wilF Zsranf iqua pest nfs rezcug4 OP $5'15: @YI&BL&$B~ 4cwg &&$@-q,p 3gdE-~q~~:%v .' , ~ ~ * ~ $ ~ ~ q r * 3 ~ r + ~ t - t ~  t s;' ,- ,$F' 

Hearing Brief at 8-9 

In Qvlro s t ' l ;  post -he% h f i ~  b&& PT X&Y~& ph~itr~ fee %$RE~F* ep+3j+, ,i~6"~b-.sz:T,~ igjt %&gy r 7 ~ g l ;  
accounted fix iess f hen an& geKBir G$ !&dct>n:rq~&fg %$$a: ~%~w-t$$~-t P ~ F  A IB&F;~.z-~ :,s%qgt y ; 2 j ~ ~ ~ 3 ~ ~ - t ~ ~ - n  

Post- Heanng Reply Brief on Q$spfi. $fig% &tQb 2ha t', . $i&q% 4 ~-2~+~~q~y~:f i - i -B~~~i~f~w2~i~i :P~ 2 t f&t+ t b  

confirmed that r i  rs RGW WgtMr-rfg na,t"iy spg3-q ~ p ~ b q g ~ : ~  62 ig~gjj;i J12 9 ~;~ .e~ ,  kg"., 
1Sstings. as welt zs oXIlei rssuas G + 4 t , r t , ~  k2$%~t&8 $2 &? I$ $wtq%z ++yp% agag&q, '"bgi+e$ a p *  -~?r 
Midccrqtir(-f;r:t"F; s e m i c ~  siQers a6 thqty &Q~&w 86 abw&~f 3 %q~y~i:19;: %ak*ib g~~$7,5;*$5~33- i,:d~i.-r-;giky~+i sa ji"?p 

iocal service requeds rLSF&'j %a2bW;rrid.$&% fa 1@mz38 $9 $ ~ ~ z d & ~ $ ~ C ~ i ~ . ~ ? r $  ~2 %tf$5.w*+-+~ %s,wt $7 ,? 

corrected, and more anlpnrlafit!r.. ~ ~ f & ~ ~ : ' $  D,e8$&*."1Ci &*& B d G ; ~ * ~ ~ , %  (:;-A ~ F , ~ ~ L ~ < ~ ~ < ~ ~ ~ ~ ~ / . ' ~ Q J * ~ ~ c ' c : I ~ >  ' I ,  t 



*-,.. $ 5  2 < -  The C~mmrssrsn ~ ~ . f i t s  $33& the:~& 2ge PA%~ p$S$ E4,z $:*%<$L;kfia *:5p7?'hh 33 * a?2 , - -+$ \; 
Update Database, whjgtF fne&gL~r@$$ &v&X&Qh $fx?fisj."i .& gg$$ -f B ~ j e h  $9 :,$&c+ :&% .%thk-:~s% 

database; and 2) fa%- 26-1 _ Pes~n:aga  ef &&@bi~~$e &afd%a%~ rJ"~&$&s 4*,%$ +=-y% t l r m ~  - "  SF= -p 

percentage of directory ltslkngs daf@&&$8 ;iip~gf@s &3rnpa@rc3 -ky:~:r3~~f %?*q~& :P+ "."~e -sg-;-:$-~s kz:";.;l$ 

Qwest Exhibit 7 1 , (agacfted 85 E%h&a WI@&=PEPF-& $$fi.g t t; JC~~C~?&%Q kp p&g "9: rgn:;? -, e.id93? 

is providing accurate database ag&&gf;$ %s;r @$$B $;&&&, ;n ~ h g  Q X % I ~ @  3: 32 '$ "A* 842 @: :3gW,= 
Qwesi Exhibit 86, $3.0, FSed @~azuj\~ at 463 TQ& G1~vmm$g$3f+~ RsdS !3[&$ ek*e&e"..qe :tl.ilss P p 
demonstratr, that Qwesr is pravibwg di~~%?mi~ad&fi$ &9;.&$$- fii&e~*~ @P yrg clB~-*;2j-r,g@Lt?~ + 47 , T ~ ~ B ~ +  5 

that it shares Wljdcanionefit'e ~ ~ Q c B P ~  g9aa @w&'g @I&aj@fi {& 34?&1;1.~t+3g1jq~% s z:-.:FI-z-+ : +qm% 

if Qwest is granted $err,ttoa*r 27% $@V@!~BE %hg $ 3 m ~ ~ ~ p ,  &f;*~t@$s ?-A'; ;.>:-f@+- :r7 :as?. 
portions of its findings in this pme6a~fig-j 



Qwest's methods and procedures far NXX wdc G&%tG&%X 8o16 ~ettsi,' S;G3cc%m-s .s.- 
Qwest's websiie. 

Id. at 8. 
Commission's Finding t a p  C h & % i $ ~ %  jt@f:Q 9 

None of the paflies raised any djfrspuie8 i%srea@$ e"g~;g@iqg th:9 g&~~ki ig$  it&+ %,&:p~$ t,s 
Commission's findings regarding 055, Ca;nmissir;;i~ fi4td3 C&C%W ts &T s~itat&-:~.& ~&Z$F,$.&;,Z wi? 
this checklist item. 

Section 271(~)(2)(B)(x) pr~yrdgg )&a! Qw@$g Q*i'~u&$ p@~:~grdi$ $& ~i~r?:g&mi$ , :w:~Fs 
"[n]ondiscrirni~atory access to E / B Z B $ ~ S C %  and as%ac~&f@@ %tgrt&*yl::h@ & F ~ C / & & S & ~  $ 1 ~  ~g,&r pi-wP'ih&$ -- 
completion ." The FCC has deternine$ ghat an t~cw.mB%~t i&& &3$h&f1t~e &~%s+~~$?l;$ i9g$&Ci)r EX~& 

provide unbundled access ta cafT refat&@ @at8$~%@$~ sgWt+*q :'s$dt&f%:%, M%$ %@y&~ wac%%e4@* 
systems as network elements. 47 C F,R. +$ 5 f . 5 ~ ~ ~ ~ .  Tktg FCg2 r w m s  j1w>~,g$&&43%sr k.B:i:tg tcz @&i~d% 
unbundled access ta :he Line 1nforrna:sors D$r;&&a%~, $ 8 ~  T~af Fee C8k$i;&g Q~$~3b2.;4 :%& 'Yb&$3: 
I\lumber Fadability Database, tr'ta; Advan@@@ ifil@iFi~&24 fir'Cg:~alk o&4ik@gs%. g%eg C~&.flg Fd,&r;a 
Database, the 911 Database, and the EB'is Da"Y&M3a 4?6,@ 8 g$tI33@6ig1r;i4 sV$3 .i"re.+ti@~:t 
to its signaling system, West m u ~ k  p?yt;t~ib@ ~ ~ ~ d ~ s r n r n S s ~ ~ ~ 0 ~  .~X,C&%S TQ s;@rwk;b.c;q ~gf~wt% Z&;:T.ZT": 

includes signaling links and sigru~jiag tmnsfer weBf$ 47- C F RL 5 ,db ~I",@;{%I 

Qwest stated thzt: 

CLECs can gain a m s s  $0 Q@.p;~i;t'$ c$B-r~fat%rd d&fIW;@~&% &%%%3&9.dt$ g$Qw+ahg 
in the same manrtet and v$irrg th& %%%@ B%difi&&,, &WpW?%,, p&Xmk$@f%$ 4% 
Qwest usas $0 provide gt$ass $a F$z&%. t$&4fB% %~apaf@'i$~ %. @~W&F%~ -$%?d 9&- 
raIated daf,abases aulama3arrca,t!y hgfi@i% 9%$ &f$$! ba@%i~59 %Mi/$: B&tdhRh&&@ &~%d$q% & 4&@ 
same manner, rega&.btess rsl wRi@-%Eer & @$@8y $I$@I@&$&% @@ @ $k&fd; t'k&F@&v'Lk 96 8% 
C&vcst's newark.  Qwe~;C(s s ~ ~ Q $ J E ~ " T Q  % g % v M  %4#~&4@3Y5 g1kR t@%$z<~Q tV+@ &$$QF$ 
and dzfabase: queries, and Q~q*~sb"s ~ i ~ = t @ l ~ f ~ : d  @a:&&&$&% 8&1P1:@$% &% Q'il%t~z%'% br': d 
first-cone, first-sesrved ha~i$. 

&est Exhibit 36 at 2. Gydesf "fuf$h%r daim~r$ $&Of 1% Wi!4"t@5 %z$I,6\kq 3g+q@ic,g @:$ &@ $~@?%@7i;r$g k f f @ h ~ ~ ~ 8  

points linked to Q~we94'5 call-rt;lageb d8t2i70389 i$@@ 4@ O~k+ri%%$'l %&fq@n:k n+ap8$&@~~+V $'p~f$s+? ,r: k i  
at 2-3. 

Crwest stated that ar of At6;g~nft 3 2 ,  $a@$, ~ r z &  f4h%t!fi$@$.l &$%Q@ 4ZGt.gt; ~6. 5 ; t ~ i ~ ~ %  $r:r"d~h~n;& *IWES. 

purchasing unbundled access tn Q@8stks $6903tffi~ B@W@& Q * d v ~ $ f  f&,q@~&~t :* 94 6 V@~t?r fpqIi&$+$ 
to call-related databases, Qwest a%ae~sr.~@&X $&at @$ af Au{jygt $2- ?Q& ? $ i w ~ ~ . w k g  d@g:ek:;p% Q&:~P:,! 

CLE@ purchasing irnbundIed access $o the t)#% z"ika&$s ;&a \ , i8~$& l~&$$tft?~jgt:i"?k $>+&,:3dr,$ ~59 
lnPerNet\Morl< Cafting btarna Databas8 sfid the & . & ~ ~ 4 . 5  ?$US&&$ Pa&?a%k,Q,- %>Ja:,A&ai-,g frd g f t 

CLECs were using Cawest's Adt?sric@$ Ent%$krgasrs Pbt@f&6fk ~43$8@9'4&l 

None of the paflies had any drsgsraa6 *ssrrE,$ ~.*@@&fci+?@$ $,%?i; % ~ Q c ~ Y $ I ? ~ ~  :?st."- ?*-,lg:&f:l; Fbr ;Pi% 
f=ommissionls findings regarding 03s tibe . f ~ f ; ~ ~ q ~ & , c q ~ z  $&rr : i~#$@s%. $5 i ~ %  % ~ ~ & + & t q ? ~ :  5 ~ ; , y \ ~ r ~ . @ i * t ~  @ A&-?% 

this checklist item. 



Sectton 27 'f (cf (2j(Ei)(x;9 slaies rfiai C&R& p%&g $r?.y;ri:~ -f$ : ~ ~ ~ : * ~ g p t , ~ ~  z;z-k,- hrP$ 

"[n]ondiscrirninatoryl access fa sum sewTr;&s GT j~fo3ma;m~ 3% &fgj  f ig62 gs4kaq 3~ &.ZQ- :-3 T ~ X S F : ~ ; ~  7.5 
carrier to implement local diahtxg 9ar;eg rQ aggG,&g$zg v ~ c . ~  3% i i ~ q ~ ~ ~ e i i ~ t ~ r -  J as :*c~?L$~T 2 $ : dgh '5 ' 

Dialing parity is defined as the abrhtg ~f p ~ s ~ r - ,  that $3 9+$ 3s afif'Q&$3 $ ;n$,,$ z-~~:f%@~~.&z - 
"to provide teiecornm~~nicsfions sepi:ig@-,es rn s&~kt ;4 m ~ o ~ ~ g z  &&$ ei9kp:v%+~s %a.,-e gz$I~ 2&%+ @+ ;--3.,,tc: 

automatically, without the use af arty &cg~$$  ~ & @ s  $%@i.zb ~$$#~**-"*"*Z$I<&>~C>W~ +4.?~*f r -$  * -.. :P-; 
telecommunications sp,wi~fss p f ~ ~ i d e t  sf $ha ctkgf;tomefa @@g2$n%kiL?s?lj $cgi-"-7 &??rhJP-1.3 2 .:? c:? 

telrc0mmunicatior;s servic~s prwidgs bnd~$Bi&g ~ 3 ~ h  $$JIC& &?~igz~. ' 'a? :i *-. .: .: :s- * 5 
1 53(15). The. FCC reqw ires !mi &zh$tag@ $$?$%$rs ~ r $  '"?@~&f t@&g>&gm a~$k@fq@ S+J%$:I~~ 9 z 4 $ r p ~ ? - ~ - ~  

within a local caiting area to dtei t&*s9~: f k ~ r n k e ~  @6 &gip$% $e * '~fb%@ 5g:~..rI f$iLWk.r%& i-31 

notwithstanding the rd~snttty of the- tu%"3n%efs el" $ 8 ~  Q&&& $a$-$$ ~@$@;~~-~;~rz'i~;&igi~s ~ g ~ t ' ~ + b ?  

provider." 47 C.F.R. 5 51,267 Daiir;ig @a~p+@us: be vfi~1~;&~& ptcv!h net ~$~;+&s@%apgp &&$zP~ 5$e$s3s 
47 C.F.R. 5 51.2Q5; 47 U.S-@.. 3251{b1(& 

Qwest stated that '"LEG and ~Qqeg i  w$$o@j%rs && 9 2 ~ ~ 7 &  ::g . - i r%~f :$  ~ ' ; + T Y ~ ~ ~  r h ~ $  

access codes, and can use the same @ i & $ t ~ @  ~ a b g m ~ ,  19 ptg5;-& $&?& b J$ i 2 ~ ~ ~ ~ f  yei~~~e-.e\l. z:& 5): 
customer, directory: assistance. w op@~@t@s $&eg~c&~.'* QJF&S$ l&~&btt riP@ 3" )';r &&$";JQ~-, i$~$ic$b 

asserted that there art; nal any reqekii&m~c$$ of ~@~%%+wf hPai.~@ p+,&t, *;&#$& :;C-g ';, ~ 2 % ~  3r;l: t"~r"~ 
to experience inferior quslify sewic~ m E & E ; ~ E $  p@%t-@r~4*&~ d&4yg A~TG$Z th22 p+,e~5531"g -. <:F ; l j & % ~ ~ - ?  
in Qwest's central affrces ts the s a m ~  ~CFT pd35;@et@?li% &$ gi;ik=$ &*;Q\ C&eA5$ "$ 4~ : 

None af the pan@% BRS~ &~@G$S,% c $ ~ ~ ~ ~ ~  &@&$&fl@ $p% $%@+:jkr*$T; .si&&m* f 389 ~ ~ @ 7 ~ ~ ~ ' % . ! 2 , 6 ~ ~ 7 ~ ~  

finds Qwest Is in substan tra! cnja-ig@$$anca viv$Fz tBs$ ~~QChif&[ :$@&I 

As gafed above. ~ f i  ~r&er $cf :ha ~ ; ~ # ~ @ - ~ ~ ~ ~ & r  $4 F+~P@ $&&j: $ 3 ~ 4 ~ 3 3  : c*: ~ ~ & 3 ? & f * ~ % ,  BY $ i ? ~ i - ~ E ~ l r r ; ; ~ ~  

with checkitst item J, Qyi~a;sg d&?@?c f ; " ; ~  ':&S~:J$FS% P@@~I"<$A%+~@ I$& a$5!47!7h;A4~ 3?il43rjy5fiY :sf kbq & 5 5  :$$$ 
mle and Qwesl ska!i tncotpsrals $he &e~~3:kl;~gc'@ f4a~&i$~fi PP&zl'i $-fg&~ @gg%?~fi&g * w ~ ' . , ~ , Q I ~ - Y B " ~ B  C $ i : & ~ : l i k i ~ : i  

1 0.8.2.27 and Exhibit D to the: SGAT DH&$~ gw&l$ mgl& *& I%?@%#~PJ-#,@ +?:i+~- B -&*% ;PWT+ I C * ~  d -  qtt,~#~:.t 

including a redlined verstan ~f :he c~*,B:?Qc% 

It is therefore 

FERTHER ORfJE-7_Rf 0. $3& Carn~::e$.~*~ feo-~:.is { $ $ g q ~ f  ,& /-l$i~*t$;~.;M;", +:** :sCI:+ 
&e&list items 3s listed abaue, s~Qge@t %Q ~ , @ @ s ~ ; $ ~  ~ t f '  "i PQY# &# &% :;ii.? "SKS . - m':ir~?s s:xt$ it,,: 

to Qwest nraking the revisions as t;rdemci zwn~3';~ 



f --- P, - 
Dated at Pierre, South f.2akot8, l&rs Gay 6;' %e3ict?kW :!@@ 

CERTIFICATE OF SERL'EE 

The undsrsgned hereby cei-brks Lzwt tl.% 
document has  been sewed tcrday upon a l  E% 
record in ihis  docket, a s  I~sted an the @kw~$E 
list, by facsimile or by first class n?zii, In p~sesFf 
addressed eqvelopes. with charges pmcaid. tOeT3.24 

li f0FFICtAL SEAL.) 



BEFORE THE PUBLIC UTlikiTflES COtflMISSIfOM 
OF THE STATE OF SOUTH DAKOTA 

4N THE MATTER OF THE ANALYSIS OF ) ORtDER REGARDlNG 
%Zi14$fE8T CBPRPBWATlQN'S COMPLIANCE CHECKLIST ITEMS %,14, 93, 
Vd:lTH SE676.iOM 271(@) OF THE ) AND ?4 
TELEC~~~MR~UMICA~~IONS AGB OF 1996 1 TCO3 -1 65 

Tha pr~cadural history for this docket is set forth in the Cornmission's order regarding 
chcr:kbtat items 3, 7,  8, 9, 10, and 12. At its September 5, 2002, meeting, the Commission found 
irral, suatq~ir;t tc~ its findings regarding Qwest's Operationai Support Systems (OSS), Clwest is in 
e:batau.t[ral csi-rrpliance with checklist items I, 11, 13, and 14. 

FfNDINGS REGARDING CHECKLIST ITEMS 1, 31, l 3 ,  and 14 

CHECKLlSP ITEM 1 

8eaic2n 27'1 (c)j2)(B)(i) requires Qwest to provide "[i]nterconnedion in accordance with the 
f@~utrsmcrrtti sf sections 251(c)(2) and 252(d)(l)." Section 251(c)(2) imposes upon Bwest th.o 
f@llawing obligations with respect to interconnection: 

Ttra duty to provide, for the facilities and equipment of any requesting 
f&acamrnunic;taiitlns carrier, interconnection with the local exchange carrier's network 
-- (A) Enr the transmission and routing uf telephone exchange service and exchange 
8ccass; (B) at any technically feasible point within the carrier's network; (C) that is 
nt Iswt aqua1 in quality to that provided by the local exchange carrier to itself or to 
any stnbsidiary, affiliate, or any other party to which the carrier provides 
tntsrc;onnsction; and (D) on rates, terms and conditions that are just, reasonable, and 
f.faod:s~rirninatory, in accordance with the terms and conditions of the agreement and 
21'1% srequir'ernents of this section and section 252. 

tIRJ;itk ~espect to collocation, section 251(c)(6) requirzs Qwest "to proavide, on rates, terms, a ~ b  
*'"r", -,..~.~~~J-tcan?; that are just, reasonable, and nondiscriminatory, for physical collocation of equipment 
n@q&w$ar'y for intet~onnedion or access to unbundled network elements at the premises of the locai 
~xen,'h&r>ge can~er, ~ x c s p t  that the carrier may provide for virtual collocation if the local exchange 
c:i%m@r ( d ~ m ~ n ~ t r a f e s  to the State commission that physical coliocation is not practical for technical 
~$siirrr$ or becauaa of space limitations." 

St9druu't 252(d)(I) describes how state commissions determine rates far interconnectian znd 
pr@vi.,urds$ that such rates must be "(i) based on the cost (determined without reference to a rate-of- 
!$turn tlir other rate-based proceeding) of providing the interconnection or network element 
g%vl~rcttaver is applicable), and (ii) nondiscriminatory, and (B) may include a reasonable profit." 

Tirm FCC P~as defined the term "interconnection" as "the linking of two networks for the rnuttral 
e.~cR%f?~e qf traffic, This term does not include the transport and termination of traffic." 47 C,F.R 
$ $7.5 'The FCC has identified a minimum list of technically feasible points of interconnection: (1) 

ijf'sb-side of a local switch; (2) the trunk-side of a local switch; (3) the trunk interconnection paints 
for a ta i~d~117  switch; (4) cen'rral office cross-connect points; (5) out-of-Sand signaling transfer points 
fwi.z@ssery 'ID exchange traffic at these points and access to call-related databases; and (6) points 
sf 3c~ess to unbundled network elements. 47 C.F.R. 5 51.305(a)(2). 



y b+ r9"$=+ , -&.L 74%L. ha3 dcZtned physteal collocation as follows. 

Pirys:csi r:ai!ocatro-FI is an offering by an incurnblent LEC that enables a requestrng 
* " 3 % -  ~ ~ I ~ ~ ~ v ~ r ~ l t l n i 6 ' 8 t ~ o r ~ s  carrier to: 
i 1% Place its c.wn equipment to be used for intercsnnection or access to unbundled 
r~ati~vark elarnenls within or upon an incumbent LEC's premises; 
42, Use such equipnlent lo interconnect with an incumbent LEC's ne'nvork facilities 
fer ??'I,% tiransrnrsstan and routing of telephone exchange service, exchange access 
%af'ir-ict3-t, ar both, or to gain access to an incumbent LEC's unbundled network 
elerrncnts far the provision of a teler=ommunications service; 
i3i Enter ttlose premises, subject to reasorrable terms and conditions, to install, 
wiainfair:, ~ n b  repair equipment necessary for interconnection or access to unbundled 
"ilt?.u?~~~;.t$,, and 
Sf4j Qbtarn reasonable amounts of space in an incumbent 1,EC's premises, as 
proj-vlded rfr this irtstrt, far the equipment necessary for intercannection or access to 
trnbbindlad elements, allocated on a first-come, first-served basis. 

' $ 4 ~  FPCC has defirred virtual co'llucation as follows: 

't/rrSt.dei callocatinn is an offering by an incumbent LEC that eriables a requesting 
telac~rrmmunicatm carrier to: 
(1) Ber;ignata or specify equipment to be used for interconnection or access to 
rrribrnnctlsd network elements to be located within or upon an incumbent LEGS 
prcmisas, and dedicated Zo such telecornm~~nications carrier's use; 
@;q) \Jsa sclch equipment to interconnect with an incumbent LEGS network facilities 
fcrr lire: transrn~ssion and routing of telephane exchange service, exchange access 
service, o i  both, or for access to an incumbent LEC's unbundleld network elements 
far the $~rcrviston of a telecommunications service; and 
(31 Electrorjically monitor and control its communications channels terminating in 
s!se;.Fi r;qurpmenl. 

T"he Con7rrrissiar~ will discuss interconnection and collocation separately. 

Qznie.;t slated that its SGAT provides the following types of interconnection: "(1) a DSI or 
fX;3 E F I I T ~ I ~ ~ G B  fs~il ity provided by Qwest; (2) physical or virtual collocation associated with a @LEG- 
p~~*b~brqibt*d h~ili@g ((3) negotiated mid-span meet facilities; and (4) other technically feasible mettlods 
;d~r~ierr'x;tn~'i@;fioi~." Qtvest Exhibit 14 at 5. Qwest provides interconnection trunking to six facilities- 
besee CtECs in South Dakota. Id. at 12. As of September ?,  2002, CLECs had 7,049 
;nfercor\r'ittdiaur trunks in service, with 4,990 connecting CLEC end offices to Qwest end offices, and 
3.059 ewnncclirry CLEC end offices with Qwest tandem offices. Id. According to Qwest, 94% of the 
irrtarcursnsclion trunks were two-way trunks. Id. A CLEC may order a local interconnection inink 
tkrczi;gh an Access Scwice Request which the CLEC rnay submit via an electror~ic system sailed 
EitCAe$"f, GI' by mail or facsimile. Id. at 15. 

Bwest expia~ned that Qwest and the CLECs share estimates of trunk forecasting. id. at 17. 
E -r.d~f,9;ll ?rir* r 7 ili>aintarned that if provides "facilities and equipment in sufficient quantity to conned the 
:it~inbei+ of peaple, who might, under busy-hour conditions, sirnulfaneously attempt to pass calls 
D@9#~en :~~ftwi~irks. '~  !cJ. at 16. If monthly traffic data reports indicate excess blocking for a two-way 



-%tarCha2ra%r;ztaQn lmank yga'oup, Gavge-st will advise the CL,EC of the need to provision additional trunks. 
PI 20 

Dlspated Issues Regarding Interconnection 

A'S'&'T recan~merided that an indemnity provision be added to section 7.1.1.1 of QwesPs 
$OK7 %linich would indernnifyi a CLEC if Qwest fails to provide a CLEC intercanr'lection at least equal 

ga$%iity l o  ttiif; int~rconnection that it provides to itself. ATBT Exhibit 'I0 at 6-7. 

Qua~esl razspended that the proposed language is unnecessary ancl there is already adequate 
rndantu?ifin:etran language in the General Term and Conditions portiorr of the SGAT, as well as 
trr~%?t̂ cv%8 provided in the QPAP. Qwest Exhibit 15 at 4. 

The @ammission finds that AT&T1s proposed language is toa broad. As noted by the 
Ftqa4at~tsr IIP t f ' ~  Multi-state Proceeding, interconnection involves the mutual exchange of traffic and 
01ch paIrfy llaa facijiti~s that support the exchange of traffic. Exhibit 23 at 31. Yet, under AT&T's 
p1*~1pas%3, tha CLECk conduct appears to be irrelevant as there is no language which allows "for a 
rzssonarl d@t#minetion nf responsibility in the event that ham occurs." Id. The Commission finds 
W a f  Cbw~st is plat rwuired to add AT&T4s proposed indemnification language. Indemnifi~ation is an 
issrls $?fat is properiy contair~ed in the General Terms and Conditi~ns scections of the SGA-T, 

A a"& *f"'$ Position 

A I & T  questioned the ability of a CLEC to obtain a point of interconnection (POI) on Qwest's 
~?$hr,~~rk, AT&T stated "Qwest's SGAT does not expressly allow CLECs to obtain a POI on Qwest's 
nawtk b@musa there is no way for the CLEC to obtain the dedicated trunk necessary to reach such 
PC3l.'\%T&f Exhihit 10 at 10. AT8T furlher asserted that "[tlhe only method that comes close ta 
dw4ic%f",cd trunks is the offer of 'entrance facilities,' but these fall far short because they dictate the 
loca3Sat~ of the PO! as sumewhare on the CLEC network, not on Qwest's network," Id- A1-81 
$%r~pos@;d sddilional language to sections 7.1.2.1 and 7.3.2.1 ,I of Qwest's SGAT. id 

Qtwsl assel"id that "Qwest has routinely provided CLECs with dedicated trunking to CLEC- 
safected FYJls both inside and outside Qwest central outside buildings" and that a "CLEC may 
& - c a ~ $ @  ;;2 POI iocatl~n anywhere in Qwesl's ILEC territory." Qwest Exhibit t5 at 5. QuvesZ explained 
th~S "fwghen frun!(ing is configured to a POI associated with collocation, the entrance facility 
mryj~wnent of Inter~onne~tion is avoided on Qwest's side of the POI." Id. Qwest also noted f tmt it 
hzid agraed Is allow access to UlVEs via entrar~ce facilities. Id. at 8. 



Contmts$ia;>'s Position 

Tho Commission nates that, as Commission Staff recommended, Qwefit now allows access 
:a lli"iES \ria entrance facilities. See Staff Exhibit 1 at 24. In addition, the Commission finds that the  
cnrrairca f ~ ~ i t i t y  requirement does not prohibit a CLEC from choosing the location of a POI. The 
Gamtnrssiar? finds Qwest's language acceptable. 

3 E$ys;and&d Interconnection Channel Termination Charges 

ATBT also raised an issue as to Qwest's Expanded Interconnection Channel Termina!iorr 
r.EJG'T') c$m'ge. AT&T Exhibit 1 C3 at 11. AT&T acknowledged that Qwest has changed its Exhibit A 
ta r"eRt?~t a charge sf zero for EICT charges. Id. at 12. However, AT&T requested ihat !!.re 
Csmmrssian confimnr that Qwest may not charge CLECs for EICT wires. Id. 

Qwest slated that it had no objection to this request. 

The Cammission finds this issue has bzen resolved and further states that Qhcbesl nray no; 
charge CLECs for EICT wires. 

4. Tmrsspart Greater than 50 Miles 

AT&T's next issue concerns section 7.2.2.1.5 of the SGAT regarding c1irec.f trunked tr8nsrpork 
grcsalsr than 50 miles. AT&T Exhibit 10 at 22. AT&T claimed this pravisitsn requires CLECs reJ build 
e rr~lid~(sys;an tnrr~ic to ail trunk interconnection routes over 50 miles whert r~eliirer t h ~  CLEC ot Qwer;T 
!save facitifies in place. Id. 

Qwesl noted that the language of section 7,2.2.1.5 provides ithat if the pafliar; wre unable to 
aQrE8 on a mid-paint arrangement when direct trunked transpod is greater than 50 milas, Iha $reflies 
cart bring tR@ tnatter before the Cornrnjssion for resolution an an lndividttal Eaisis. Qk~ei;st 
Exhibit $13 a8 '10. 

Csmnlission's Finding 

The Commission finds that ihe larrglssge in sedion 7.2.2.3.5 Is reaso~rabie &"T&Tes 
stat@rr?ent fhal ail inlerccrnneclion trunhrs over 50 miles am arbitrarity turned mtis mid-span n t ~ a f 5  r5 
simply untrue since, if the parties cannot agree, the Commission eleciae haw fa har,sf!e s~ii=r, w 
request. Nitho~~gh A1&7 states that Qwest has not provided a single insiatsca 04 being required fa 
build such transport (AT&T Exhibit ?O at 131, such transpot? is certajnty not imonceiuabfa in -icj:~~h 
Dakota, 



5, Trunk Forecasting 

A T& 7's Position 

This issue concerns under what circumstances Fawest can r@quii;@ % d&g~asih wih6n it $.*f-9$8if5 
trunks pursuant to CLEC forecasts and under what canditiens may those deposr5s be fef@itgaG 
AT&T objected to Qwest's proposed SGAT language in section 2.22.8 G,? b%pk;fCh ffiCicidQ@ LB 
provision allowing Qwest to seek non-punitive liquidated damages if QweiSt c ~ n % i t u e I ~  Ail4n~seusrsb:e 
facilities in response lo a CLEC forecast and subsequent ~ r d e r s  are no! tssuesf by fhr CtEG~tta~lrq 
six months of the completed constructian. AT&T Exhibit 10 at "f3. A"E"&f prapased rn&r6~&arts 
Po the language. Id. at 14. 

Qwest's Position 

In its rebuttal testimony, Qwest changed its positian 0r.r this issue1 and adapteti ah@ changj&s 
praposed by the Facilitator in the Multi-state Proceedingb Qwest Exhibit 35 at 8%l& fRrf  kat7gtiag~ 
provides that the basis for returning a deposit shaulrl bt; 50% usagjle tmr;ks ~P~S!%,Q&- w t  
forecasted, and that the usage should include usage foraif CLEGs, in$f@aiS sf a&T;g'rl~ EWa 6&gC f~i~%jfig 
the deposit. id. W e s t  further stated that if AT&T prefers AT&T's pfoposkd F&rcgu&ga, Q\we$t zrrgkjfd 
agree to use it in the AT&T interconnection agreement, Id. 3% '$2 

Cammission's Finding 

The Commission notes that Commission Staff ra~arnmended fBa appr@&ch krakm by !kt@ 
Mufti-stale Facilitator. See Staff Exlibit 1 at 29, The Gommfsi6sn BQ~@@% wtf& $tat% tR&t C&i~t~k; s i~ f i~  
usage percentage on the basis of installed trunks is pscferabl$ bemuwe rii r$ik%c$s Q v ~ ~ P ~ %  & b & f  
casts of building trunk capacity installed trunks. Cd, T'ha Gamtvriasrr;?ra rrjrlds !ha8 ff"FQ tanpch.eg@ ss 
revised by Qwest for section 7.2.2.8.6.1 is reasonable- in addilkeni d,he G6mme9rsiia*% hhd% BtMI 34mze 
Qwest has agreed to incorporate AT&"I's propas&d rauistaax$ fa iIh8 .&T&T :t%!~fi:&nnf~$tr;:ld 
agreement, this issue appears to have been resalvccf- 

6. Coniidentia1i.Q of Forecasts 

With resped to the confidentiality of forecasts, 6783 r~ini"lrurmsn&~d tB&t %&C~%JO 3 1 2.B (2  
be removed because it duplicates the nundisclasure \a~.anguags fauslid F@ ,.r Q&~ra:%l V@-tvm di"ii3 
Conditicsns section. AT&T Exhibit '10 at 16. 

Qwesit's Posifion 

Qwest agreed and deleted the pro4riSfonhs relatirsg to cusnhaefrlr&lity O+&%st E~E+I&F~: 115 2;39 55 

Commission's Finding 

The Commission finds this issue has bees resalved, 

7. Underutilized Trunks 

A T& T's Position 



AT&T took issue with section 7.2.2.8.13 relating to underutliized hrunks. Afb? E!xhrbrf $3 G: 
16-17. ATLkT stated the language "gives Qwest the right to unrlateralfy delrXrmtf"r8 ghat nha CLEG 4sfi-i 
using its trunks according to Qwest" utitiiization demands and then %I\O\NS Qwst to zaire back EEG 
trunks that Qwest wants." Id. at 17. ATKT requested that the Commissbd~ fgqrrire Qvm&% f;D F Y S ~ ~ C E  

the current language with previous language that was agreed Es by the lpsrties and Q?m51 kf 

Qwest's Position 

fn its rebuttal testimony, Qwest agreed to include the prevraus verstan af secttaQ 7 2 2 23 :3 
as ~eq~lasfed by AT&T which requires a CLEC to either resize the tmnk gmlt?p pfravt.de Q 1 ~ ~ - 2 t  vath 
its reasons for maintaining excess capacity." Qwest Exhibit 15 st "IZi, 

AT& T's Post-hearing Position 

In its post-hearing brief, ATBtT srgued that even as re~rse8, the pte"w$::aA w&s sC:& 
unacceptable lbecause CLECs are in the best position to deterrrrr-ne 9herr fi,.)t:rf% ~:e@ds far 
intermnnection 'ttxnks and Qwest should not be allowed to make the de6:inran i i r~d~tQf%i iy 4TbT'f  
Bi-ief Regarding Qwest's Interconnection Obligations at "1-14. 

Commissi~n 's Finding 

AT&T has appeared to chafige its position after the hearing. APi&'T Bae% fioi e4@f&rs *&by rtL 

changed its position and does not say that the revision as pfOpOs&d by Q$Y&s~ tg 004 wbt$$:;rf . 3 ,%~ 
requested in its; prefiled testimony. The Cornrnissi~n is nor sure ~dhaihef AT &-7 $5 f~qumt; th~ gha 
entire provision be deleted or if it wants further revisisrr. 

The pralvision, with the additionaf language as tsr~tgrnaik* fcqu$k%E@b %y irA'TBT f !l?. ?t:;h!r;si 
provides as foll(~ws: 

7.2.2.8.43 If a trunk group is consistently wti!zzed {%rvr~%% ~ E ~ W ~ F B $  t a t r s g *  i - A k a  .> .". 3 . 3  

service) at less than fifty percent f SO%] of rakd 4u%y R@iif capaec$y ts;z@z f ~ : ~ ~ ~ ~ ~ ~ ~  (3" 

any con!;ecutive three (3) month period, Qwest wib! ~ M I F ~  CtEC Q'F G%vsf k'% tta&sn@ ti2 

resiae th,e In~nk group. Such notification shalf ~nc.rluda Qwesi's ififdlrzh@b$P OFT C4!rw~$?r"lll 
utilization levels. If CLEC does net submit an WSR 50 re8tgs %&a lfurik gfaug~ ~ i .  

provide Qwest with its reasons for maintamdog @xceSS e&pa~r#~y ?&ibBi% %b~l$Pf  4301 
caEenclar days of the notifimfjun; €&vest may febarm lkre taxkusazrk f i ' f f=:i;hl@~ 
rearrange the trunk group. When reclamation does ciccas. Q&#k%t $h&t4 n a  k~ . r  a $ha 
tn;rnk group with less than twenty five percent (25%] cxcdss a;aWG7,tcy 4ncti;B~~. Swrik 
groups are excluded from this treatment, 

Qwesl Exhibit 8'1 (section 7.2.2.8.n). Qwes-t's raltokrafa far maiudtalg tbr% w~:&t>n rr4a $hit; 8i-\,rf:k 
shortages may occur if CLECs significantly wnderutriira trunk grasrp9 Q b a s t -  C~tp~ra$;sii.i '$ Pi>$:. 
hearing Reply Brief on Compliance with the ?4-Point C~aap~f iFiv~ Cha~b~fEaP i;lZ S 

The Commission finds that Qwesi's concgrn bieg-arding i a w k  sh:>r'iages 1s t~.&ii$ F&XBOYS~" 
the addition of the italicized language makes iS dear that ;;t CLEC nee& a~ky 1rii*ois;-39;t c 2 ~ * ~ f s t  w t ; ~  
reason as to why it wishes to maintain the excess capacrty acrf C2v~e$t u@ii c19: ??&;al% "rtt'hy ~ ~ l r b " , ~ i . $  

facility. The Commission accepts this sectian as rwlsed 



8. Sepamte Trunk Groups 

AT&T claimed that section 7.2.2.9.3.2 requires CLECs ta tgse !mpma;a !r~~"rk. WGT-~D=S -5 f+- 

inZerLATA, I+  long distance calts, and for loca\ wRs. AT&T Exhibit "rbl a~t 17 

Qwesf's Position 

Qwest responded that section 7.2.2.9.32 explicifly aliotws for i:r;arn&;lrri&g ;jlf tfi~fbc Trse 
section states as foliows: 

7.2.2.9.3.2 Exchange Service (EASftacal) VaRic and SwcM~eti A~ci:e%s TFaRc 
including Jointly Provided Switched Access TraKa, M8y be wrniki$@Q &w I$% %&ma 
trunk group. If combined, the  originating Carries- %hati pm4ids ra Vie Iat%-i_9k%R&9 
Carrier, each quarter, Percenf Local Use (PLU) SaeOar[s) tFra9 be ?@$rged w 4 h  
individual call record detail. Call detait ar cfire~t ju~sdldl&1~a$j3ltt~t s~ i f ig  GAFu--~ 
Party Number information may be exchanged in faeol~f FLU if 11 r!& trviarFa&b 

QweaS Exhibit 8'1 (section 7.2.2.9.3.2). 

Cammission's Finding 

AT8T did not address this issue in its post-hearing ffr~%t- ma ~ G % F Q I ~  & % f ~ k = ~ 9  t~:kc 

~lmnmingling on the same trunk group, the mrnrrrissiort k a: s loss to. waldelrstsn3iE AT&T$8~:lrn YPs@ 
ll~smmission finds the section is appropriate as wfi4ler~, 

9. Tandem Switch interconnection Gompflsa!izsn 

AT&T's final issue in its intercanneditlin t~,%timzYn$ CdAY.C@M% ~12r'WiMhslPn%Q%fQW &S%Q@&C& w!th 
ilnterarrneclion at Qwest's tandem swi&.es, seirtim 2' 2 2.9.8 ea$ tks 8CL46 Tkga r%%%~q i@ &@tl~u$sr$~k*S 
itn the reciprocal compensation per? af 'tke report, inlm 

Qwest provides cailocation as ons tsi $hi? ways fb $&ram ~ ~ I ~ & F % ~ w A B G ~ I - ~ E  %~@i+$ tgs 
vast~work elements. Qwest ehibit 30 at 8,  QuJesb s585,ed ii p$vi~&% m4kP&tr@fi as% oh hrR%+irnQS&d 
lbasis and pursuant to the FCC's collocation mi@%, iidi a! @+9, @ilk*%% nlatsf;@m!@& I%& 8 %f'faa&ta% 
space for equipment on a first-come, "fist-seiusd basis art4 92k8$ tkg ~t&fi%+fi& fa6 ~b??&$-a$l%7~1 ~ ~ t x  
amaunt when forecasting and planning far fa~lfify gfcu.&A- M stt9, a~%%r! 384f@d f,P?gvrl U$$f 4%~ig~g;k 
3'1, 2001, Qwest !'tad collocation arrangemanis *mtn stt~an C%EC$ 16 $a@#& s"28&d;%$ m f s  ~ $ 4 9  
providing i~ur"rserr units of physical catlocation an8 an@ ueit ef uirilab9 ~~lI~~p&aaa& &f 30 

Qwest stated that it offers ihs: f ~ ! i ~ ~ n g  farms t3f $Ey$i;~al caiNab&n {tj gsiP& ph-f%r&a$ 
cat laeation; (2) shared caged p hy-clical cof i~ t ra f i ,  (3) cagd@ia% t;fbgskG&F &&!$~~2ti@&$ + fat i$CBf" 
collocation; (5) common area splitter mi!m.ticin; [E) k @ m O t % i ~ f ~ ~ a l ~ ? ;  aw@ $71 IA&$~~G@G$ c&t?e~$&te%i"r 
Id. at 24-26. Qwest stated it also provide$ for rtiftu%f c ~ ! : o ~ a $ j s ~  jrt&~cA '*&'P4S!@&%. 3 <;%J'ii: 8'3 $;?fit.ar 
equipment to Qwest for Qwest 40 enginaar, insfaif, and msrntarz gar Qf t % ~  C',,ZC* 3@ 



Disputed Issues Regarding CoffocaZian 

I .  A wailability of Coilocation Facilities and Biliing 

In its prefiled testimony, Midcontinent stated t i  w l ~ s  "~arrc.cme{ll ~XZIaafl 1tt0 a ~ a ! ~ a % ~ t + ~  'di?-' 

collocation facilities particularly in wire centers in smailer con~munitres t vke?~  i t  ~ ? i ~ ~ ~ t $ ~  :a :$?$-y 

facilities based services in the future. Much of our planning depefids on the ~GCUPGO~ +~TM-~C:J:~B+ 
supplied during the feasibility study conducted by Qtvsst a% p s t ~  i?f 8 %.BI$QI%B~~ ?;R[~u%$! 

Midcontinent Exhibit 38 at 6-7. b4idcontirrent also stated i t  was $tiled for & lc&rtgin EEV&OF S?I?~V@:. 

for collocation but later discovered it was receiving substantisiiy !gss PQMMI gftafi by&g &i8@6 !d 8% 
7.  

QwesS's Position 

With resped to whether there were availabctfe fadlltics i.n. &mall&- c,~~t"~'~+mi~n;Fics @ME%$ ~933iled 
that it was not aware of any parficular reason s'at concan. Qries! Ex4r:bst 3 9 at 8 2@~ar@t~;-; :n% 
billing issue, Qwest responded that it h2d adually provided ttae feiiei QT P@~WIBF tirat Fwd be&% vdlit*e-$ 
but had biited for two 6Q amp feeds as apposed to one. id. %vest $ita:ad tka? $9: F^I'Qu~;~ ;ved45 
Midcontinent for the overcharges. fd. 

Commission 's Finding 

The Commission notes that Midcantinefit drd 002 actatglly paint ~ L Q  I ~ ~ ~ B P B $ & s ;  w b f b ~  

facilities for collocation were not, available in smatkr c~mmonirres fiS 0&~1sl gsolrrtad Bitil l i ~  
rebuttal testimony, in order to ensure available faci6lres, Midcantr~e~t $biBufb @ ~ D V F ~ D  a $Q~'OGD%$ Q! 

its collocation plans so Qwest can plan for Midantineat9 future cd$11t3iGaf-!C)n ~?ebdg @&rnar!t",i~~" 
finds that the billing issue appears to be r e ~ ~ t v e d  

2. Pmductization of Collocation 

AT& T's Position 

PIrisT contended that Qwest issticss palicy sta$em%Ms dckjsiflg h@~hi. 4 2 % ~   OWR RAT^;^ ~ ~ J ~ u c ~ ~ ~ ~  
is to be accomplished and then demands that CLEC% accept flnrh%& gajalr~r&ra &uMt 1-5 t*?@ gi3!t~t:$19 ~ W T  
contrary to the SGAT and interconnestia;l sgf$.etxa@t-~fs &TdT E~hr$tk t@ &fl 2: AT&%? %uBn~iiX~%$ 
exhibits to demonstrate the difference between the poir~y- and kvh&S $5 ptD~id%d tai, 13 p r ~  SCAT 4f 
at 22-23. AT&l stated that "Qwest should not be  found lo be En ea,~~lpIi@@d$ ii+dafb t"n?@~k1?~%t; i t ~ f i ~  t 
until such time as it demonstrates that its colfocatisn polim$a; and ps~dafrrrnn~ tc?qal:r%*7"tern di'n 
in fact, consistent with its SGAT and intercanrrectisn agr&em9piP% " id &b 2% 

Qwesf 's Position 

Qwest stated that thraugl? ?he Change Mansgi2rnent Pr@:c2ss, Q-&.aaa %!~cvt'rd~"r, -i%r?~ :$-~-~i:? 

to CLEO af least 31) days prior to impiementing chartgas lhsl 4 x 1 s ~  % E Y : ~ & G ~  w CIHCEC $r:.d : h t  
CLEC docun'ien'tation is avaiiable for review and co;nmswt C k 8 3  ths"r2ugR " f f ~  :,:b~?-"-~ ' 3 ~ ~ 4  
Exhibit 31 at 8. With respect to the AT&T exhrbtitts, Qt#y@st ffainaed that on& .",cia& iX *:fi"46$ ;;q%rt;ngy?.:r 
and thrse others have been revised and agreed !a rn r&e CMf1 m*nd@t;k93 !& 3: $3 Q@>'I:SC C$T? ZI;;~$ 

that the revised documents state that rf tire :ems in the prgd~c: 51,dedr*r1~:$~ ~':j%ri" Y~:-YTT 4:jn 
interconnection agreement, then the interconnectrrjn agrE@rst&.!%",gr"QbGlES. !d 



Comrission's Finding 

The Commission finds that AT&Ts concern is uatrc' srnce. m Ehe @ILF%$, @ev$d$ ~&~;;(7:-T:m1? 
documents in its wholesale Praduct Catalog that stated That tRe ~L~RBI  ~&nUifiad a C  *~fir1".;3\& 
regardless of whether if is explicitly stated in a: particula~ Intanrshn&~$i@n Agjreeatent '"r&i E~,;*ii@l: 
%O (attached exhibits 8, C, and D). However% AT&T Vdid nat relule Zh8t B5'tdt~ &$t%eR"rk43BS %CPP 37Q-iba 

been revised. The Cammission fir,ds that fhe specjfic ds%ertrp;$&t2 i&%X mr~tstx2 I % T Q W  &i'>~:.z&ffi 
appear to have been taken care of En the Change Msnagernent PPOGQ!~;~ Ta7s c~@xr~-s%8ra kt"rl.i 

consider whether the Change Management Process is adequata s k $ o  rF rnvpFie&% f&~Ey ~%3$s '. ::% & 
later order. 

3. Access to Muifiple Tenant Envimninenls 

AT& P's Position 

N&T objected to Qwef's SGPi"f i~ngu$g@ that frmks g-33 $-to r n ~ i k ~ i # ~  $@@x~(T$ ~ D V ~ * G C ~ ~ P G ~ ~ ~ ~  

as a form of coilocation. AT8;1" Bhiitrif ?a at 24-29. 

Q wesf's Position 

Qwest explained that it had agreed f# rhange thhrs P&&@uBg% jki5~ iln%@&@@& ti4@ a$& 
language in the SGAT filed with its Petition, Q~esit Exhia& 33 at % f ,  f&k&%t $$s&b i;a 463b WF 
language requested by AT&T which speciiialfY &tova% i%h%t th*1!% ty$$e 13 #%&1$ fa PQEC ~ ~ * T G G ~ * E T $ ? ~ ? -  
Qa~t~est Exhibit 31 at 12. 

Gommi:!;sionls Finding 

'The Commission notes that this iang@gs $S ataolcv fn~I\~tdcia& ts tl@: s@+t%*:$$ $<I,& ";%@ i17"&gn$ 
Exhibit 81 (section 8.1.1 .E3.1). The Commission finds r$3&& ha$ &+x?I~ rgggti,$t$ 

AT&T objedcd 20 iai'ig uage c ~ n ~ e r n i n g  #iiYT@@ Q%%%~it fftu~5 ~nae$il %@!?w2&hiq~fi 3j%$&~i,%b -&&+%a 
Qwest r~eceives a number of c ~ f l ~ c a t j o l ~  ~tpfaJi~ati~fl%. AT&? E~jikrbi BQ i.$2943Q H~z+~~i@aw~ 11; 

uses the1 wrong SGAT language when di$cusslng thh il%u@, jd ~ R Q  CSfl@t~3$$~ u%.J@ t ~ g  &T&-? 
in the Mlullti-state Proceeding but QWES~ tl-sed Aifferbnt: ran$u&ge 8& I$$ 3Cih.F fi@$4$ %i3k 43 P$b21&& 

~Qwest's current language reg338ding nsax?mcim areas si~iumw~ pp64nSie'a&&S 1-3 f$53a~tt3 

8.4.1 .S Should Qwest reeeiwe an exlfairrd-drrrs~ rrurnbg; zaf i?g?~~ Ct%!--7.xi?ib-"1- 
Plpplicalions within a Iirnitecl time fr"rsme, cTJw$sZ si'sali u%9 r~9  &$$I &I";~ns :s n:il?& Sh~kp 
intervals calted far in this Agreeman$. la' $west n&~leZ;f'ief%5':~ fax$ tr2 m*@? 8 G 2  
intervals, Qwest must derncnstwte ta the 6omnlrsstan 2bst &,:-;;j? f34i~5~89 %VWF 

solely 40 the fact that Gludes4 fr;a%ved an axZ~"aokcitrnry ~agnWr; a: :%lt~p+% $>a~i:%durtwt 
Applications within a limited time frame 



GlwesP Exhibit 81 (section 8.4.6 9). 

Commission's Finding 

This language is signif canily different tram t h ~  McrO?i-~1st~ PT$$G@&~$OQ h'igcka~e *bk;& 
allowed Qwest to negotiate intervals if it received six aJr mags order% 3~ m14b ~&%k. 7 2 ~ ~ ~  C@mm:~farai(q 
finds that this language is reasonable and is an impmvemerrt ah %ha It*~g&ai$& ~ls&& SO B~-fufb.-af@t.G 
Proceeding. Pursuant to this language, the burden is pieced Qn Qweot $a pnvb f~ &3 Gk2i$:tw~&&2n 
that any delays in intervals were due soielgf ta iswe$% r"@i:8tpti, withis a1 9Fmtgzd fima fr~m@. 19 GP 
extraordinary number  of complex applications, 

A T& 7% Position 

On a related isstie, AT8T objedrzij, to &~esfs ~-3itbm4iofi itxt&~a\$ pf~uf&:anB &?CT &$t~bt$ 
10 at 33. AT&T stated that Qwest" SGWT fassrguage m~ilrft95 B GkE4; bD gP@*rd% ajt@f$ 3~::ejfi&-* 
forecasts before Qwest will agree to mar4 €he ZSO day Ca;;r!lac&kiddfl JPT~&P~@I\ ftf- &I 23 

Qwest's Posifiun 

In its rebuttal testimony, Qw@B stated 1h8f @ .rrsamaa s ~ % @ i ~ f k n  a! thgs g%%.a;i~ 1% Anzad~e itfl;~? 

agreed to change the provisions so ?had the i63i~m8%. I$9@&&@ B V # ~  ~~3B0al: ;s f~mra$t, ",y;d~~s$ 

Qwest obtains a waiver because af a sfisd-%1gre BI EP~GB, pw~~~";_ G@ Y';s&z. Q w g ;  EJ%$e?~f 3s. 4% 22! 
(language attached as M i b i t  NfS&CBiLL&'f2). TVhw, QBB%x*&! t~fsftfgk1i@ @ g@k@4:&4&9$~ X;&st&l!tkoa"~ 
in the 90-day internal for virtuai and pitysial caFii;aciffsn %&sn G@Q*~GWL@JQ&@ $P~C@ rd f&&djijy 41"ri&rl~gbkq 
and will meet the 45day internal far intetPlrsflnedlQf3 msrflbutbn PP&%& [BGlDFf CB!&k2&$@~3 ig  gp.~ :Gk2F 
car space for a rlaw lCDF is available. W at 24 'W~mvap;.. a*&%%: @& ICX@$ $$g$&& $?%&I F$ %~~p:l f lp :a 
req ~ e s t  a waiver if special cortditionirrg or T D ~ $ ~ T  iBffa3lak~~tksr& t ' f i ~ d $ & ~ @ l ? ~ ~ @ %  &p@ *@@i4bjL@gf 8~ $F:.I~$ t 
event, Qwesf stated that: 

Qwest will provision Zha c;yli;awltors withtn t3e L929&e2$ +h!&c#a! @ %@$%a vs 
available and some conditicrnrng is m$wi.r&& (& 9, , $it$&% ~a:xk043,@v$g\, $f 4 ITT&~G~ 

infrastructure modificetion is fequrt&d, Qwast wit! p16%~@@ %lw 8dk&>#&?fl "t%- $l"i<4 
duration 04 the extended intarva2 to th& CLEG a$ @sf @f i%-& QG@~& $5 FfiO &:kE?; 
disputes the need for andfar .the rjspagit3.n af t B s  &x$sl"i:B*B #fiO&~f$34, $!I@% %&*~Y~P$ g ~ 2 . 3 ~  
request a waiver from the Cammtsl;Zan 

The Cornrnissir~n finds that Qwas:'s sevi.lse:$ !angk~&g& gPif i%%~f"tz r$ ;@t;~z%g@aW &r&- rS 91% 
b **u ir  * improvement on its original larrguags t"rI@d m zbs %A*r \k+BTr d$ Pee:%i&fi ibtfw , .;~,%@1u3 E&fig*it@s$&~ 

addresses AT&l's concern that an unfare@a9ieb ~ % ~ E X E S %  fat r&j@xh%&r~ gtk% +a pw$sk ,I mri@@r &?;trai"g;;?r 
merely because it was unfore-ecasted, ever? if;h@n tbam ~ i lp&$  a T 6  3jf%2figq& 5f $@&&$., pqr9"irpr 6~ i.rV&G 



6. Channel Regeneration Charges 

A T& T's Position 

ATBT next objected "to QWES%*S imposigan af s eT-iaarPt,~i ~~ge%'~b%a;itm- E W F ~ F  k~hc42 - t ? ~  

distance between the CLEC's coftocation Space sad d%%aa"% @abmfK f%emks 1s %:q r;?e$t 85 ~2 

require regeneration." AT&T Exhibit 9 0 at J$, AT&2 ~ ~ B S Q R S ~  Bha K&PEQE %QSP MWE ~ % q z 2 & @ 5  
since CLECs hsve "no control over efther the iac&Bgn a$ tk@lr ~49&m11#3;ir ,d$t;@ fir$&!+ ~L>+&SZ $ 

central office or its relation to Qwesf's network facifi8iss.- LM AT&$ rka~i!lD%%=i$ %hp;n"f FEL~,?~;~P 3 * -2 
which allows for channel regeneration charges. be defetad !& 

Qwesf's Position 

Qwest argued that if shabztd Be atfawee $a $:slam& f ~ r  e&ait~%}', r~ges9:73.$-,.&~b qdtO:.5*r> s" (3 

unavoidable. Qwest Exhibit 31 a-2 17 Qv&$f eqtaifiea %&a$, *'f~]h&~met r ~ g ~ 1 ~ ~ t ~ 2 ~ & e  rg FG~%J+~~~c;  &-I+;- 

the distance from the coflocaUon spa* & 13frg Q w e ~ t  g@ppgfa~k ss af %t3f i t I -q@p Seav@?. $3 cxcpwg 
regeneration. Regeneration enhances the ~ i@f ia f  Wfig fr&&srn~&ed 2% &~st~%l  #$&a ?$ $9 STTI~*Q q h j ~ t ~ ~ : ~ t  

to meet technical requirementsL"M In fdvi$i-stat& PPOP&@@~R~+ inpb@@ew&~ BC~$$;""=Z$ 4,fi 5s~k~;;pn 
8.3. I .9 which provides tnat the &%ages b4tC not. ag@y "zf QwijkgT 3 & 1 ~  :& 64&w %GZ#G.~~;~F $3 $;&E:: . ~g i 

a requested,  available i~calian ;It vd.$rrch $ ; ~ ~ ~ Q @ & $ I D R  *at3r;lk9 &!a! L* gi&i&%3w~ IGV $23 02+tC9~2&47f7 

space that would have been avair'itbia sad suffid&n$ bus 6 s  4% r"QB&wilbf~5@ ?:pa  sat^&= k b w  IFF 
Qwest." awest Exhibit 81 (section 8.3.7 91 

Commission's Finding 

The Commission finds thaI the f rng~~ir~ad~ ~f &h&s@@! r&Q@q$F~l!&~i~ ;;$5g?~g 4 %  ~ g ~ i ~ @ l ' ~ ~ ~ t p  
under the circumstances as set forth IR? sac:rQfi $ 3 % 9 ' f M  t;i:rn~y;$b%~~fifi gqb~.j. mg! n,;&g!~~+t~~ 
added in t h s  Multi-state Proceedtrig sRnrrlef ~!$&\.ra%fi"t. ?I@ &@m& @s:r&%$ &'r&'(i(f & q ~ k ~ i " +  - v r$9U&vOr 

will have no tncentive to minimize th@ need far rwefi%r&ridW g$s~@@g& 

7. Individuaf Case Basis Pricing far W4xrcar1f &nd R&pa$& C&k&;tSc:43ti~t3-r 

A T& 7 s  Position 

AT&T also oQed& 50 (;aw@st"s @r%.ein$ ~f $@& f&&t&%t&@i.f <.?4$:$:$&gjalz~t &*;E ~ ~ ~ ~ - i , 7 f . + g  $;*;i?~*+~"gTcAt~i 

an !rrditsidual Case! Baris CfCB), AP&T &he&;r;g 8Q @# 37 &?$? s~g#@$ hjfh!@ &+&%?$! ~R<~*;L,F;+$ rge+ EL, :$ 
standard adjacent and remote @01iomh!6& @$&M&l%a t n, $6 f$&$ kt g:iit-&$~$Z $!Jqh&y +,~:qrki~:$ ~P~L:V-,$ 8r:*$ 

potential discrimination id. &T&X s;a$&$ ohaa a! a fBtnt#$%~$w kF0 s%~r.r& ~f"ti.$ii4;~) && ~f+fw?~w+$ Ps$ p: 
appropriate cost bockel.. Id 

Qwesf's PosTti6;rn 

Qwes t re sponde cj that iB had gggewe@ g@fp';r pi!=:%d&t & f g & t $ g ~ b  =ilk>!ki47: &-i:ci* + q i 7 4  $b+2% 

minimal activity invoi.,ling remale c~!fa&52-;af? aer$%g $81~3 $&a@$$ P ~ ~ J . & B  I$~&: $;~fk:@$ 3% r ~ r  t ; 
Qvvest further stated that 11 $+&Ti adQr-~s; 5 t&Rsfrrrt&2ed ~+J&{T$ ~8 : f i ~  C;T~&? $y:~li;$@~p$~%J .:I,Y...* x:? F!? ;a~qz~-$ku~~- A - &.%. ,w '" before the Comrnissrcn, and has put ian@%g& i~ a@& f 4v&ft:fi g~e)&?,gqf-, thgjqit :5:i;,wgf*yb g-. ; F~P;."":o~;~' G ~drd A- pt.a-*sa? A- 

and remote coilricaeicn :&ti! he pfz=@ dn 8& BG$~ &x.",g;ili$ y&e$d 4 :;f@b&&$$1$:$4 F ! " X ; $ ~  : f i : ~ ~  3 .* f tsr~ ,x?iJ~~~ ..A+ t 

pricing elements can be Ib.?nt$frsr-f asd r%er~ c05t~ :i;&$%r?~::fi&d :~@;i7ae+a1~~.;,r:~q , -  d.&$:a.";-lr. 4; :"I ~:,-5 

8.3.6.) 



Commission's Finding 

The Commission finds !hat it ti~.rff casiszdef- m:s FG q j  ae(2pzg;rbz .;"sgzkat 

8. Colioeatian Space Resemar'iorr Fa,.f:eii&m * a ~ ~  

A f& 7"s Position 

KT&T's final coiiocatjon rssGa re!&%l.;8 [a kth8 a??t~c,afi&fi qx~ga :g$+pp$d~,~.q ~TE 
contained in sedion 8.4. t .7,4. AT& k Ex$p&it BB a$ 8?-98 #IT&? @@ggi>kwJ g-p&i&&@ G&g$ll,? $3 9::fl.git 
the space reservation fee upon can~&flatiaa 0 f  B G$~SGY{~L~ S ~ & G D  ~03e1p618~.7~3n 

QwesPs Position 

Qweist staked ti-frat i t  zedw~ed tht a@:-$l;n$ ;>f &a gapg%$ a ~ w  &$% $F ;j~,>fi~giLl-z~L~~i+5z 

reservation fee to 25%. Qtveslt &i$ai$g$ 58 2: 2Q $9 &&QB:$Q& ci.n"Ex$ d&@d.g~ pJ14 ;R.? 

gr~\disicsrr indudes a laborer cost aftar~&tive ibls;rac& &$$@a @ $;L&: %a &&~D,$I& 3.~65d %g%t :$> ~ ~ t g . 5 9 ,  3t4a 
if another CtEC requests spscc ;thr@~g& a .;&x$~eafj3& " s g ~ j ~ g & ~ ~ % " ~ ,  $TIT% F$-sf c@$ ewLi'gz pl~*,i~+- 

submit an application or a re~aw$fiafi, OS~I~&:$@ IS W*IB ~ S L ~  tw s g * ~ , ~  ~~2 

Comn~ission's Finding 

The Commissian finds thgt soma r-egfnchJ%&s i,rt7 &gii4i=.8 eg%%a$!k2ia w~g * + ~ ~ , ~ ~ ~ ~  ~$9 

to prevent a GLEC Fran imr;&ng smc@ a a :  ~ f i  &att&mp~ f@ ~~~v~ &0j1ber <>;1;6:@?. z8jh ;:,%WE+$ 3 4  tr-e 
ability to use the space. The FCC a i ! ~ ~ %  F@&$%~D&& a'&%tmZ&#%$ $$jii!d& ~ @ ~ g g ~ i ; t ~ ~ & + 3 p $  36 .:15~1:;$3+9 
spa- by CLECs. St?&? 47 C F, R, $ 91 =%R@] 'TFi $-3f% m*h-p$k% $$9&@ "Z&$k ~ r ~ ~ r t ~ ~ i ~ ? ~ w ~ g  !+% :G:IC r+.gs9 

impose reasonable rest~'icHsns QB fh@ m-~$ha@~i*,i%@ Q$ t#~~$g41;) %@&I&& $3 ZaS\iy;&::-g 
6,e!ecommunica4im ~ i q e r $ ,  piwida&, wm~w$#, &&# %&& F&&k~q~&~f&fif $.$:c:, $s&#k: s$$ rng+i.7~>&~ 
space limit at ions applrcabl~ to r&;fw@s %~fi!~,$$ #$$ bi:5$$$471w@t k-@E, ~PGY& %a ~lj$q &&@ 
ic;omrnissiost that space consjraints m ~ k s  % ~ & %  t ~ $ ? f i : i  R&:+@&+&?=$ " b*". C~&!rfs%&:ffb%d'a %$s:$~ g~is 
Qwest forfeiture fee is a re,sacab3@ e&s~r~t~%ian, &q@&jr&5y tc W@T! *i$ l%q %2wet+ i&%~;zi~$ ~F@~t~o?g6"+q  
available to a CLEG. 



(4) DOES not r@$+kfit c&firea~g%i-&@g &@fa$,&ti:p it- $~:-~q: ,@ .y~.&$+ $ 7 ,  - L . c ~ % - &  

retiability when implernl.;wh@$: 
(5) Daes not resvfi ifi aqy dsgr@@&f+~n ag &3~1.",& &$a!$y $Y-& a<&?&~!r$ ,-~:i$;i~kFq *+@$41" 

customers %wita mr$@s$: 
(6) Does no2 resrirt in s t q g s ~ k  E33&7@ D WPG@~%P~" :+?fw+~@ 



At the headng: EiIac'v, Milts FT$&&Q~~T &a;at&d &&$ k ~ f f ? % ~ F  i: fg.:.t;~ - v. x5~,&5 $,& cff~,e !1&fg27 T ~ ~ ~ $ F F  

poftahility, it couid bniy psoc~cs bt7*$3~ fiit.e e @ $  BF@~FS 3 ~ p q ~  pe+ @ . - - ~ ! ; q d ~ s  +,sr:9 -5 r:i422:s!~~ 

acquiring 25 to 80 customers ;;s, say "&& $%;!g G&ee&* &&$j:z pe@@p $ 2 ~  ~:~2eg% +y %-p-p 

to attempt to convince cu%fom@m !B ~29393 the@ !&~B~&QT& &CT? $e:3 @T $3 -k :%dE~$u.$~-  5,~i:d +--*a 
cost its company abatll$ iitQ,QW,W W St 2 e~gg$arn~? r;;R~$o& $5 % & g $ ~ % g  ;:& F*? ~4:~~&~irr~rt?q -~~7:-$*- 

the cusiarner was charged a mctwth& t- $35 $z.@@ & %+)$FT $;5+3r;;i~3z2x % ~ ~ f e $  :>& :%%< s 
that even though a sewice may & $&ied in QVB$P~ ~af2g,g$ jt &-+& P$G$ e q 5 ~ ~  $%+g+g :% a - ~ ~ z  L,)  

-L adequa t eiy serve a ~ 3 m p ~ ? i t ~ $ %  Q @ & B ~  H*~%~-ET P L&g&;a& 81 58 . k599e.5 . F*-+, = .-c W - C ~  , > -  2 

impraved its processes. /& asr 67 



Qwest's Position 

A*-" *- In its rebuttal test~rnony, Qwcsi r ta i~d  !*$at rt 99seee $3 r3%sn$@ gq, 9Z& ': - .;-~-j;iSsB $? --.* .- - It- Q 

the disconnection, upon notificatiart Stj $he Ck.EC Q+aese G&?&e $2 :$ JG%-B~~ ~ a . " * - - ~  - 2 ~ ~  % +..&s- ;i ,, -5- .;" i 

post-hearing reply bcief that QwesYs re~zsed $SAT ~ ~ ~ ~ r ~ $ @ &  f16e? Pd1a~4lg :fi<::-$a; :TWe b a ~ . ~ 7 ~ + ~ ~ ~  

AT&T asserted is missing, Qwesg C " Q , V Q F ~ ~ T @ ~ ~ * S  p63e-kfe&a~," $34~3~ $tri;& %+. i;& ~ ~ 5 : -  ~ r t , : g  %vi" i 3a 
14 Point Competitive Checkfist at 42-43 Qweg: fx~r'thdk raf& :*~rq$ ~r;! 419% r~&u;?,,%- ?+~5f$%~1v$ J* +.$$ 

already offered to change the cmrds "'sxy toi' ta "'uge &% b&2e #f!?d[~- @'zq,f f?i'.-i;"T*" 7 ?-a - ., 1 - . 2 -  

acldressed this new language. Id 

Commission's Position 

+ <-A * - A review of Qwf?stvs reviseu i de~~21-s=;ns:&a$~s : ~ p : d f  <>ds~sf !I,&$ .p2:)id99 3 :$% : & f h i g J 2 : p  ~2 

it offered to do in its repiy itestimany See Qi!f&$f Eq%ij:b:# $3 r 3 gegtaQ-iri 2 5 2 i 7a.e I:~Q~:-O-Y~ scr7-* 
finds that this language is feaf~~fii5k;~. raztg&ia~ TQ& V T ~ Y $ %  :a&f Q4p$~lg:  ~ w :  - I ~ ~ s ~  7iq $,+$)# ~fl;:~? ( 

Although AT&T stated that the revrse& FIQ bgs fiuzr;i$ yet p%at-ct:&.t~ ,2ry r"gci~q. :):*p ::̂ ,?:..t;rW,~g+ yh * - xt ; r ;  " -  

that ATGT has not reparlad a.ay Q w a ~ t  fa:;~~r&s $$at dry%? ~ A S  + % & ~ ~ f i j ~ = ; , e  - F c :I.% 

Commission finds that the issue of d:scan~&g%z &t?$@B rqpr?,@@ ~q vr-;.~.4$ @ z ~ . %  ~!tgi.:~~~;,-irt?-ir ram y -, L.. r -., q- -: 
by the inclusiorl of the revised %G4T rar;gusGc 

Cammiasiota"% %ndixjg 199 GB%GL%~%C 2$%%? 'if $ 

Subject to the Commf ssezmnGs 5fldtfirg5 k~$@&r;%$ $Be ~~'@IWT:V $$il; j . '" % 1%;ji2 ,. i5* _7, 

swbstantiai compliance with {his cr;ab!~$t tt&m 

Through its rtrles, the FC%; tcf &$we$ "r~~:i;pf~c~w$ ~ ~ ~ > ~ ~ c ~ f t $ & f ~ ~ < L i . t  ' $5 ,:w ,@~%~cri' -* J .~-++:~?ee p m ~ ~ j ~ ~ e i  - 
.knlo carriers "in which each sf tlte t%.t$ g,@ff$~fg f@g&s*d.$:% $&+gi$r* %.;?C!,~PT ? l ' g t p ~ ' r  j t : ~ p  r: C*;.~zp ;;+::,ia;l: ,p* f: 2:' !as+ 
transporl and termjnafian an eacR carss,efrv:'9 n#t%%sp& t&:;&~.%r$+* $6 $%?I, $$ ::$ei:f+i~4~'*?4~~ i~ai;d:-- 8 \:dP-:* t~ tg i  

*"?F g* 5 $% :fiQ!?.@; originates on the nemark fat;i1i$i$$i a?.f f&e ~ d ' f i t i r f  c$s:;~$ '" b? 
- 



terminate on the prcivrding carr~er's rt.eWa& " f~ 9 $qu$@fig $7 2 . F  ."T" 5;  7&&;3;1 Tgg:i1'3+4:-- 

Switched Transport allows calling bef~"b&?~ 9 $.'&EC% p&$b a Qb9b&o$ @fiqz @35gl% & R ~ " ~ ~ S Z ~ ~ ' U - .  - w? 
intermediate switch. Id. et ?a. 

The FCC defines "terminabon" 3% "the $&i$-~$%iog ~f P ~ ! e ~ g f % ~ ~ ~ g r ' : s ' $ ~ ~ ~ ~ ~ ~ ~ ~ p  %-a%; -3% ;'+% 

terminating carrier's end office sV$if&l, QF 8qu jti'8%3fkt :3~;5Rfy. &&& @E%&-S~F ~f S L J ~ ~  ?FF$%$ "67 ;5% tgr3;1;.i7 
party's premises." 47 C,F,R, 5 5:,7Q$tfj in if5 %GAT Q+*vgs$ %&sgk p@; q t ~ ~ & ~ ~ f : ~ * g ~  a$e :i~k:  
termination. Qwest Exhibit 87 {attached Exhil;tr$ A).. ha% :;$&a tbQ$st~if rnlj.E+> 
agreements that use some f ~ m  of brikora&k@ep @#34geg%@fi~, ;e~+zf'1 I pe&'-'5ixa& :+.st GT?Q%W? 

conversion to reciprocal comgensali~n v&@rr the :raffi& $3 & n R & $ &  Q?,'&%: $&&:?&I:: k 4 a6 -* ,.*>a ' ?+ f 4 
With respect to internet-bounb traffic, &%dt @18i51%atfl&$ +Pi$$ it eg&L?gi(?g&t? %78$ ?es&;rj 43 ' : Y T ~  a . ~ $ ~ s  

1 -  ordered in the FCC's ISP Order. id, st f 4 {cg$i~.g f@v@nq&~&~,+ ~k r&@ j&&&I C&&g@$:$q~ ".243~~3~~,3.2~ 

in the Teicc=ornrnr~nicafions A d  af f 336: I ~ ~ f & ~ ~ 3 e r & m ~ % 8 @ & %  $&F SSP-%%&$ T,~@x&, G&z g~@%+j$ 
No. 96-98, Order on RernandiRepod and Qf.t4;@6. FCC t3 %a 53t @-& &@r 22 xd@t. Qia+$$ gss$e~~& 
that it also provides a transit service wfireb gfbo:~ vCk$it:s$ rE-i 3g6.ear3&4 (1%3*&2b$-bs;t!gE at%@ fize& 

: "L, :&; 4 s ~  &+Qf*%- carriers using Qwest's facilities. ~wesr?.i E ~ ~ R S B $  S ~ N ~ G E  gj$a%~ o&& GLIPZ gddirn*~"* - 
loca? carrier's netvvnrk thraugh Q b ~ ~ % f 9  TBA~XB@+ fRa;l$ a'.~'t;;;#i;gj !&R tBp$ OF ; I T ~ $ % ? A ~ ~ J  Lcag~J~+-++ 
otherwise necessary to- irsferca~fiea fa ~ 6 %  ~:&Bs f&J &jt~&.rs $e 8 ~+:GW/? ~&5!15~9 %,',qg -' $9 :='r C:i. 

Bisparf~d %%am@$ P&qairdQng C&oc&ti& Ef&m f 3 

In its testimony rssr irra~y~can~&~tia$ $iTd'? t-axg@ct gfi ISBC~BI ~ ~ ~ 1 i ~ ~ ~ ~ ~ 1  Lg g$jg%$~~~+%$iii3i4", 

associated vith intercannecfmrr sr Q%*J~S?'S rafibefk p##$fg~&; ~e.::egq Ir 2 2- QZ &$ ,$,k TI& %z::~xY ): &JV 

statsd that a CLEC sf'tiouSd Tse la80ed $0 io%&rafin&+",a 3% @fig k&$ $Pi* $:$fie 4p;6$~ <+?+I 3 r 2 i e k  *.. , E 

pay for in2erconnection at the access $aS@@iP ;! @&325&i glt$f@*$ ~~~+$~r;.,@@r~~p~gfgiijist &t FP, [i?irA.i /g;r~$$'*at$f 

AT&T Exhibit 1 0 at 7 9-20- AT&'% q4;0",d {&a~3@3fj 'fi"3g5e Ekatpr$ 5 $G4-g~~fy.yj~T~+"S2~"r::gk~ .Y : i&";pl:~. ,& "$'" 

stated was adopted 311 the kquit&s#@fe F~e;d~me~3~~cg 

Qwesf's Pasifion 

Qwest responded tbar rf awa@$s fhg ~&k%$~!~~~@4az& +$5=@!%1$ &bF+;&: f L ~ ~ t ~ ~ ~ g p T ~ ~ -  @eP & ' E I . @ ~ ~  - 
state Proceeding. Qvms t Corparatr$n*~'% P;lg%t~P!&afie~~~jk Bz%l QP L#'ii4j~'etqi$26L %q~ ;5 * 

Commission's Nndimj 

The Qwest ianguage groxfidk% $!%a$ "Qdcaj$S W&y &P&@:1"$& $t) $it$:v,+F@e Z$."wfl~.?mg-~$.fv.~k?~ii ~ . & r 9 ~ ~ p  

to the  Local Tandsm a; End Qfffces sa&&d by ;kg~",nzs 'dmt$@fi-? hki $ ? q ~  %&PTL~ q c q * ,  ?+I 2;;; .  F?;:- 
Interconnection at the ACP&S$ 4&+~$2!2,m lil @#&9f ~X,W~TE g 5 $gIp:,%siyt~ $ $ 2 $8 1 $eL$ ~&i?~g~.~,$~p q&p% 
from the language A i & T  stsics ;s tn <2;*;+5f P i ~ ~ P f ~ ~ ~ t n n  $$: +kY :+&+$-;7~1! arb" %+? ; ! ~ ~ r  -?if:*: 

in its post-heaeng brief (ha# $gj)g&$igg ~ ~ ~ ~ : > F & ~ ? f =  &"!@ i,$3z44;r :&&,$r!%;?+q zAp$%,"g ~ * * . ~ : ; a $  iEk,ie [p.sq 

Commission considers 2rkii5 ! ~ 3 ! 3 B  $5 Be hCf Pv4% 

2. Treatment of interne? S&-pf,;,g.t5* fi;e$idk?f F G $ ~ c  



Wth rrlspect to "re treatrxrarxl d mrm&a se;.i,.;c@ @?o'&&r ft*&f'rs5: &T&f s:,+:$ .r PA$ JT+?~;:+&: 

a consensus on the ianguage M$B Qr4&${ r6pk~&s:e@:?~f t* GFak+~~l&9iip- esi";+$? ~ F . ? P  SW-L,,. 

language. AT&T Exhibit 2 bat i 

Q west 2s Positinn 

Qurest agreed that K had ~ e a e k e ~  s trnsefis~s ~ f i  z&@ i:s9++b p= +cch~.d3 .r-J. :ji i-n~i*(la-s e-Eb- s I + L,,~ + -?%=a - y* 
.* 

issue is not relevant to &er&ii~t ggl$;~oyk-ja_ $$~~-D&,B,x:$ IZ&$ ?;iai@& -;cJ~ 5h-j- ,etaF ;-*-& *e:ipc6:,g- 
compensation abiigations, C&e& fY"s!tZBej $9 efi zd& 

Q west's Pusitjon 

7.1.2 Msthecjs of InWarcannacrra~p Thg $%&?#& 5 W ~ J I I  9+443!:p&48% ti!3ts ch~;k\i~~~ 
arrangement used ta inf ercgnnc~t E&@al $ ~ ~ p b a ~ ? ~ l &  ~ ~ ~ : & A J s ~  3 ?r-)% X;tz c,y:$pfi $l.&@!i %,2i 

at ieast one PSrysE~a! Poan? ~f B~"at@r::5r~n@~d1@".% )A t>&$~&*,:, $@:rlgiia*v r f i  @&t:$f &,A f As u!+% 

CLEC has  issca! P,u%fesmes. P&+ P~%e-tt$ BS$~~&[~$?T  tf4;5;g~,,,~~jj q~qw~@~-pti_iitg $9 

!cast one of Ihes fobla~4ng t+?:~rm~rt-%zc9;&~ & ~ $ ~ ' & ~ ~ ~ @ ~ & f i t ~ ~  g s:j, g Qi?$ 3.; at?;: i&igCr31.r 
provided faafity: (2 f C~tk,,b&isi (31 glit;e~!~ $dt~ii$.S#w ~mp+$$ %+): ths:l t:{i* 5 $&; e75~ 
'S-echniczitty Feasible malhg:4% *5f H~f~~$;r , re~@Cc~f~j~9 

Qwcst Exhibit FS"fsez!icsn 7 ? ZZ, 



4. Ratchefirig aP Rates 

- - 
ATBT contended that section 7.3,1, q.2 af C&~a,st's %G.%"i" ilmprt?;cifi-$ pi,~&er-*e~ ZtEC9 fey 3 d-9 

private line rates for interconnection sewice pr%v'fdeS usxt~g % e ; ~ e  c&p&,-s& as s @ s ~ @  a;.;;,ess 
faciiifies " AT&T Exhibit I I at ?3. AT&T stsfsd tR&l '"BFWG~ csfi~~d) i;+ tQ3 ctwri~g!a 3 5 3  $~e:ckg 
access fsciiity are being used far local. intercsranectittfi ipup~gs,  the ~ 4 ~ ~ 2  tBq%i~@s ;f$a~f &;"I.B~B +;;':1:4~~%$3 

be priced at TELRIC rates and nsl at rates take8 fs :~ t% Q~6st"s 3 ~ ~ 4 & & > ~ + 2 3 a f t ,  tMw9tate @r 
intrastate private line tariffs." id. 

Qwest responded thaP Y & ~ F I  5;1 CLEC has avartgad s %@&2i@k AEG~~~%s fB~d$y w&$h a paews Q C  
if idle, and the CLEC chooses ts use the idic pudi~ta of f&3fi$p&~ fat I(QFA$ !&$B?I&@~A'W~Q% kw&~~,~$. 
ihai local transport is provided at na chargs. Q%@SZ Ex&B&f $9 &t 6 iGc&i!~pfy. G'pof%%f @BB$BP~Z;!C~ fP48: 

"Qwest does not aassess any charge ~ R @ G  a CLEC u9@9  pat& tS@axt~@ $3 @Q%&@@ :GT:;$ 

in ie~onnect ion sewice an a s p e ~ a 1 ~ ~ ~ s ~  f&ci!tQ thaf ig 11her7rit$& -w$ng !@ p~a~~c$zt- &x:~E  
service." Id. a t  6-7. Qwest claimed ?hat pr@ponlaf?;-$s! ~RWIRQ %tfx&@~i@% &m gfoh&+I~;@ k# $&+x Ft,"t: 
Id. at 5-6. Qwast further noted f {rat in the Mstftr*s?ai& Prof @@@hg. t&@ Fw&fOPx $KFC&~Q!BT? %ol 
CLECs can use special access ctr~uit% for i n f 6 %  but &QGI!@ %arIiti%e i-B b ~ y  $F-'ii~ t~i~d:$faJ 

rate for those circuits, fd at 2'. &ast ah.$ @$BM&& %&a$ 71% p@siil(b% %Y$T% $6Q$i3%@4?! vut$f1 $2; t: 
decisions. id. at 5. 

Commission's Findii.tg 

The Cammission finds ittat G;rwesrs pssifiafi bn $31 ~;;&9i&fsn! i i~~ifpertt ?::;;C 
Orders. See Sup plernental efrdst G#arSgcotia~ku. Xt-3 $&@ JW&@P~F @if ,f$ffg$&g~w,4tig9fQs &f 6%~ C&+?D~ 
Compefifjon Provisions of fhz  Te!~arwrnrrrtfcafiofl~ R d  af 1996% 02- @$t%af F93, %$A\%, $60 QO. @2 
3 22(3) at 13-44 Crel. June 2, 28Wf: Mern~tasabetn~ ap;i~til~n "led Cl~$%i", dr f  #h@ M~#$BF @ rtl&rBCJB 
Commuilications, fnc, t/. rbetjss~-W~sizimgtrgs% Ct C, ".,me $fig E8=ti~P~O~&. FCC @f -38 i. \CB~ id#,ir 
9, 2002). Moreover, the Csrnmission agr~as witti t24ht.k Fa~i!&&$&f v b  tht@ $s41,44~~tafe F&P+>.;'o%&de># :BJP 
allowing TELRlC prices on special access dt&&% trm~f &die% tR&a @tw %y%trma &a:: $ i ~ @ @ i l k $  f:hh3fB-q$i 
servic~. See Exhibit 23 at ?We "Thus, the Garnmtssirsfi tRf%@% Fwa %~;cz%$! $3 @at ibqd3~liiS: k &ihw pw 
use of excess capacity on ar.i existing spedsf & c W s ~  f88~1lrky a$$ %A ri"bf;aki~@~+e~tt&fG$& tl;t.zfik %a %G 
prices. 

5, lnfraLA TA TolI Cam&- Access Eliffing 

hrlidcontinertt r8ised an ~STUG a$Cefr71r8$] iflitak&T&% %aiC .t:$rrz&t ~'h~4z&fk.?& bij ibr53 ?$$68~~t i i l " ; "& i i : "  

Exhibit 38 at 21. 

Qwest's Position 

~ ~ e s t  stated that this is rial B fGfll@@fik%Bb>P r33b~% @@%st E$%fi3d $9 sf F3 f4 
However, Qwesf did address the issue aisct statad i h  was Y*@B~~R@ "HCA~P~ $ ~ % ~ ~ & ~ d ~ ~ f ; @ ~ ~ ~ i  S + $ P ~ + Y + ~ ~ ~ G  ,j,~f'i9 
problem. Id. at 14-15. 



Commission's Finding 

The Commission finds no action is needed on this I s S ~ ~ B ,  

Commission's Finding for Checktist Iltonr33 

Subject to the Commission's findings regarding 05$, fha <i~mmrss:w: fifl4s Qw@& $3 t* 
substantial compliance with this checklist item. 

CHECKLIST 1TEM $4 - RESALE 
Section 271 (c)(2)(B)(xiv) requires Qwest to provicSe "f~~efoc~rrr:rn~~?~~:a~i~i~s ~ e ~ ~ t c s $  Pz.' 

resale in acwrdance with the requirements of sections 253(9(4) and 252(t?Jf3$ " Sei;i+err 35 $*+;\%;*I 
places the foliowing requirements on Qwest: 

The duty - (A) to offer for resale at wholesale rates any i~iosomt~?+rnl"cataQfi$ socapvr~& 
that the carrier provides at retail to subscriber$ tiutrt.3 are nait $eiscammh%t$aZtao$ 
carriers; and (0) not to prohibit, and flat to impose uwtaesom~ebia df da56fr~Drn&kj=;qf 
conditions or limitations on, the resale of such irsl&c~rnmttrti~@G~sts saf%"~Ga, ~ x r , a ~ S  
that a State commission may, consistent with rtsgufations pa&c&bad By kh& fFGGt 
under this section, prahibif a re;ssellksr tha"tb%airss at; %%haf@&&ie r&k% a 
tetewrnmunications service that is avaihbfe st retail arttykx s PJ;dhtegbfi$ of %rb%7%C?it3nr~ 
from offering such service to a different c;lit&gay of subscs~brers 

Under section 252(d)(3), this Commissian has th2 power t@ dsiarmsrirb t!rb i5.i@1~?e%nSe k l m $  1?5~7 

basis af retail rates, less avoided costs. Qwest nlwat p r 6 u i G ~  %&&ieai% fos f@d@l@ '*tb&t ~ S W  bqiidi ;irk 
quality, strbjece to the same conditions, and provided ??dt&m ~ A B  39me PI"QU~F~PQPIB fim& ~#\ksfveks h 3 :  

the LEC provides these services io others, Encfctding end ussf3 *' 448 C i" i2 $5S BO%tbj 

According to Qwesl, it provides servicss for Ir~aais tn GC~&f$$u~si% tMa , G G ~  &$'it$ PC",@ P \ , ~ @ J  

Glwest Exhibit 53 at 4-5. Q'iwest stated that the kvFrs!asal@ F&~@B (hvegE c-;h;.t~ga;; atn tFrs rats3 
determined by the Commission irt its arbitmfian df3~i~ion bgtwaen C!@+tk%i: ~ rsd  W Or 5 Jk 

addition, Qwest claimed that preordering and ord@rrng pra~,898$~'8 &a@ JUQ.(~~~~QP*IS, 39 yqcr;l$X E:S 
maintenance and repair processes and rys!ants far sesQRf sa&rQleJ D m  !ha szima p&BdC9'c;eS 
systems, and functions used by Qwest for its retsii ssrtiicea it2 af 8.. 

As sf Augilst 31,2001, Qwest asserted that "Qcvesi pxowbu/3 13.932 r@a@L$# lil~e", t?ngIcsw)g 
5,282 residential lines, 8,650 business lines, and 55 Gerttrax finec;l. t ~ s  aigPI~?! ra%@tFt?r tGt,EX% :IT % ~ s i ! h  
Dakota. As of the same date Qwest provides 687 ~essld pn"v~t@ tiil$f, ihTJtlbrn93 6 19 at~aF;&g, 35 CJC2i;j 
and 39 DS1 private Itnes, and three resold Qmest DSC, ~igiwr~e$, la r@z4e$f6r GLECh '"3 i ~ t  : 

4. Indemnification 

A T& P's Position 

- 
ATGT raised two issues with respecf it, resale r h e  fifsl BSWU o@~f"j~grzm ir~~i%t48~h:%~cyji^i~~.": GF:$ 

/ar&T proposed indemnity language which ATaT sfated worsici fi>ake "C3~~8?;5 $:zpf@gbi:$ r ~ ~ ~ j t . r > j r , ~ ~ $ , r :  

for the  service quality rt provides to its whdesaie crtsta:rrrsss." &T$T BI,t Ltr %C.. 



Qwesf 's Position 

Qwest responded that its current SGAT provisions abtrga.fa &rest $Q 'Zggcke se&Sls :G ~BSCF::$+ 
CLECs related fo the quality of resoid services provided .lo the res.E?ig!es CLEc%, and w F~<i93$s-,t 

reseller CLECs for- fines or penalties to which they are ~~bjec1 basad c a f i  u%t~ rs.akce qdacw TU>,Y$ - 

Qwest Exhibit 54 at 10. b e s t  further stated that it shcrufff sat hove tciS cwdtt B CtEC f$f f?r0ire T5ari. 
the amount a CLEC pays Qwest for the  resold sewice sirsc-a Qr~ca55 F ~ B B  30 ~ ~ ' s h t f ~ t  P ~ Q F  ihs  G R ~ Z ~ ~ ~ :  

a resetller CLEC chooses Po charge its end user customers oi  pay its e113d user c-~st,a@~?s kt: ywmza 
problems. Id. a t  11. 

A s  t h e  Commission noted in its discussion on s simiiar i8?h'~& r@ga&$ag tnBemcl;f.-z~5f.~;r;1 
ianguage for interconnection, indemnification is an issue +fiat is progixerty s",or.rtair~e$ xn fh& G ~ ~ ~ ~ ~ B  
Terms and Conditions sedians af t h e  SGAT- The C6mmi%sian faflle-ier !ha1 the lt3~gua$8 ~n 
sections 6.2.2 and 6.2.3 is reasanaMa and the lartgwregs Is dssigna!sS $a p1act3 s f&3&tia+ Cgkt; &$ 
pait%, with Qwest's retail services, The Ccrmrnjssten €?Qt@S Ihsk :& the bhq~l!a.&stat*~ P K J G : I C ~ ~ ~ T L ~ ~ ,  t 2 m ~  
was required 'to delete proposed pruvisiarrs that wwstrfd prafnbir w@dir$ or z & m ~ b ~ r $ s r ~ ~ @ ~ ~ f d  44 Gh&<h 
i f  the  CLEC was not subject to state senrice requiremer"l2s of: did rwt pay atGs-bditS k@ d$ end MSE$ 

customers. See Qwest Exhibit23 31 335% 726 Qiv4;fo IheYe BBVTS~O~$, f.M t>9m@1i%$i$2r 3nd8 2% 
carmen2 language is acceptabte. 

The second issue raised by ATEtT crlancerned .when Q ~u$t~im"i~f, 3s e z ~ r ~ d ~  GQ:F% aP% udi3a14g 

carrier with questions about sewfcz NT&S* fihtb!$ to %$ #13-43.. k;T&r $:&P;! G4rf%%t 3 % ~ ~ i / @  

prokibiied "from t~sing the misdirected CLEC ~ n G - u $ ~ h  cat$$%% @ %bias 1~p@ittafQ~n;%y ' 32 &! 45 4 72~: 
requested ;ha2 the words '"seeking such inforn&tzan" 96- a&@d tQ ss'3tl;Qrs 45 d. t 4% 

Qwest pointed clut in its reply tastimony thg~l it W d  a:$$&&& %~%y$@G WT&T$ pr"rip%~~d 
language to section 6.4. 'l and had added the w$Drd$ "'~ei~i&i#$g %ugh +flPlf)cm@Bia$nl '' f37&7%i E~&;b;i,t% 58 
at ?3.  

The Commission finds this issue is resalved 

Midcontinent raised issues ri;ga~d.ding blllirig prabt@-~-ts i ~ t k r  ri~"uS8k? $@~$blibee~ 5r2Iefi.z:~ -r l s i ~ ~ f i ~ ~ ~ : ~ ~ ~  
number prefixes fcr SmartPak senrice, and notice issues iegardlng r w  BB!B~.s::Q BP ~ r i ~ ~ u  rat&< 
products. Midcetntinenf Exhibit 38 at '30-72, 3 3 -  25. On@ sf 5hc t5:!ixrbf~ pOb!efz$ G&%ff-~@FriQ<$ :23~1i%3s~ 

adjusting Midcontinent's resale rate to Ihe ama3unS. slaE%tS Lifi the E~$%@tcc~n%~&8ad A p ~ ~ 2 l a e Z  ~;z-$YI 

though that rate w s  no longer valid b e a u s  it ha$ been ~",k,a~$ed tsx the %a? ~";.~:%t$e*-m: jay t * ~  



!ntt;rcor;nsct~on Agreement. Id. a: 15. Midcontinent stated that e;4'2rii&~:"s FBS~X"?-~W $0 s??~.; p+p;>e:~- 
was slow and was reportedly due to Qwest personnef chmges an4 t@16;k G? a~;%:7~3&3e aei-%~w? -ii2 
Midcontinent stated the amount in dispute had grown ta wer $2Otj,OgIG Q5 !d %'t:dc:~~t''if:ficr~~ i:%% 

that its personnel spent numerous overtime hours seconcilrtlg !he &ti2 ?iw: @:~i: @k@ ""38d:f;"3na~ 
accounting burden has continued for six months to dale, unfa;rfy ZI%%ic@ iils an6 ~?rjai;q.' *$ 
at 16. 

In Its post-hearing brief, Midcontinent stated t i  itad "r<a$s~d 8 w~-*%tfc .;sf ssB;Efi ::+ 5;s 

prefiled testimony filed March 18, 2002, which Qwest v&tnessaa ~~Ecitbd $3: WB% f ~ w : ~ ~ i = .  P-Y'~ 2%- 
tirne of the hearing." Midcontinefit's Post Hearing Brief at 5, WBWQ~BB~,, Qd%rdc~ntiite."rr 2r*$m: t w  $; A 3 eg. pvt 

Two significant points should be kept in mfnd h ~ r ~ ,  tbe Isve! irsf Bw%sf'~ .aft&:iliiw to  

and resolution of issues increased markedly as the Z'rm 0: 8Mk bQana"lg ~2p~:q2:.8il-fk~b.. 

and Midcontinent's motive far meniiantng many of these item% w% tr? %bow 
evoluti~n of Qwest cooperation and p@$3m3t"ace ff~"r~?? fir&! @QC'lt86t ' k ~ f F f  
to more recent interaction between the two 

Qwesf 's Position 

Qwesl claimed that tbe prefix prabfem %rose w8re~ M F ~ ~ ~ A P F V ~ I ~ ~  ~ r a @ r x $  ~ieir~s $4;$_X+'$ 2 3  

their availability. Qwest Exhibit 54 at 9 W!& respect $0 the &@f!wg t%$u&s, Qbwt~+t  ~;~YPE p ~ = i ; ~ +  g 
random 9 0% sample of Midconlinerat's resate orders and auCJ'tks t!r@r~ik J":I Oq+*a&st $ad  it i.i fi$;~% 
provide 'briften notice 20 reseHer GLECs in 5'htstt.t Dakota a&1&1;:nq $ k @ i ~ ~  Qw%t F Q ~ & ? Z  8*t7~2~-:49 A:')$ 

sewices in advance of or cn the date the sasrdkcx IS avgii~bls E.@ Qwa?k%% r@t&j & I X ~  k ~ $ q : ~ ~ 5  * ;,$ & 2 

Commission 2 Finding 

It would appear that Qwest has aadt&ssa"r;d Mrdear\tirr@?lft't'3 ~OPrt&Fsi,% a@gar'rf.~;g 64,%&9 t# f r ; ) ~ $  

time. However, as it noted in its decision aas cftaed.ktl92 @@PI Bb the T~<3~fl?is&~ni~,% $A$ffb+ &l%1qLafit~9~1'1?3:: 

concern that Qwesir's atlention to a GLECo r=?onc&srvts rn&y $~a$Scbr IP lQa~i;gg4 %@r,tkt%ct 17 1 J$7@fos6xi 

The Commissian rnay address this concern In sracsther $mnmn a? if3 +re*Bal:%gi:. dgg$~t&n3; fFr:g 

proceeding. 

Subject 'lo the Commission's findrngs an 088, OBre C22mmgf;;:?l~ flivfiirb~ &&PAG 1% a? $ ~ + ~ : ~ t d + ~ * ~ : i A  

compliance with this checklist itern. 

The C~rnmjssiofi finds ."o~r?pbar:cs," fi;i""i,$ neada+ + w  ~r:!? -I-W$~.: 

Commission has no: ordered any crkartg~s regarding Z ~ T C $ $  B~F',~CX!IST : t?raflrf::  

It is therefore 

ORDERED, that the Cornmission finds C2tvs;~t in s&b$;t$ii$ta! t:~m&i$fd:q *d*r;th ~ & f =  &&- -":-- .+ Z 

items as listed above, subject 10 the Gnmsrrission's; ravi5w sf rh2 05'5 :@3ur$s 



I?& Dated at Pierre. South Dakota, this / q  day of September, 2002. 

CERTIFICATE QF SERVICE 

Tht? undersigned hereby certifies that this 
c lcsum~nt  has been sewed today upon all parties of 
recnrcf in tliis dackel, as listed on the docket service 
IrBl, by Djcsiinile ur by first class mail, in properly 
ddrfr+?s5mi Wvrlopes, with charges prepaid thereon. 
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PAM NELSONI, com=r 
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ROBERT K. S I ~ H R ,  Coru~rrrr-c$~rmer 


