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This Resale Agreement rs between C~~tim~{-i"iB F S i C ~ ~ t m u s ~ r , ~ f , ~ ~ 7 ~  R&:%&L&.G L 3: - - New Mexico Sole Proprrt?torship, and awest C0q~f;ffi3"i ti! GI 9 & @ % %*$%;ST' q+~m-%afirt::gt:~:%-; 
Inc.) ("Qwest"), a Colorado corporation 

(A).f. SCOPE OF AGREEMENT 
(A)1.1 Pursuant to this negatiated Resaia Agceerrt3in: i"agrce&sh:-_ F$SEZ&FS d r > $  

Qwest (collecttvely , "the P E ~ ~ s - ;  wirizii hxfefbd p:dlg~t~ 43&&2%pqtp$7'G!5 Q ah= s-;"izqyLe~- 
- i within the  geographical areas ~ l e ~ e  Q L Y ~ ~ E  11s : h ~  txhim+giq ki%;d & tga ,p~e  

Carrier within the state af South D D ~ ~ B ~ P   fa^ ~ g ~ a & ~ ~  @ p~@~:d?&fi,;l -- ;gs&& ??F 
local Telecommuntcatians Setwces t h t c  & \ ~ ~ ~ ~ ~ ~ ~ v ~ g  -?+ q~p a~ :p:.$ 

Agreement relative to a pd?ZrdrrEar slate mi! glig (flk~&"t?:$ts+ ;@ f$'p $a4$& 9,8~!3$8 
Public Utiliries Commission i'C~snnanissm~~;'j t i e ) g ~ ~ ~ ~ ~ i  & T ~ . O & W ~ $ E ~ ; ~ - ~ T ~ E - J ~  ?$JG 

mutual cornmltment. Yra%r;vltrr. P;lartq& @qp- ~ 1 r z .  h ; f ~ ~  &$$@mg*%t QQE~.$~.w$ 

prejttdlce to any posrrrcics f h ~ y  hbku'e %&&en @ r ~ q ~ x a ~ ~ ~ & ~  QP tngy if&* lj++ t ~ h ~  &iai~m p:? 

any leglsiative. reg~Ia1af-y. or atbet pabr\g ~ ~ l i m l  &di&~51$19 &fly w$&g1:% *g:+;igL,,$w~ 

matters relsttecl trz the lypea of i3rraiktgsffogn ~~apsc:$@d by &@s~~s~:e~if  

(A)1 2 The provisions in t R 6  Agaieerner~t ate bs&ed rh f&@q~ $,sr8 npt %k.ih" $bt$trrig. 9$F&ttsz :;E 

the law, rules. r~g~9ats0m an@ ~r,t$r~rpg,t&t~ae~ i i~e i '~$  qz 4iX.g &&& %gvl*t$p 

"Existing Rules") Amawg !he Eii~~gfragj RL:E~!E ,&kt? $ 2 ~  ;7-~t8~1& &$ tfte PP~W&= .?? 

arbitrated dectsrons by the ~bn~m$&%!~tt  *huc5 &F% c%s@rfg%tkg & @ r @ g  ~@&t~t~g~p.r;$ $+ 
R & "  

Qwest. Among the Exrsttrrg Rutas 34& &~:e&ka k*k3G rL$*% &&$ ~%f@*$ jfia 

subject of, or affected by flw ~f;v!:itit?n ?s r ,~  $4 :L%J@8@fif& Kh~c;vP ar kC"ta jr:rt~k&j$ 
Sta tes  in AT&T Cof'f~ . et &l u b x ~ ~ i i E 8  t,Bh &!~1iji4"d~ of # !tm ,$:$~7s~g&y 22, ?3$3$h 
Nothing in this Agreement Shall @~sl&s~3.b:: & a%w%H FPW~LTL $&kw*Ii:$ ad$$ p:%sbtj!@~t ' I =  

any forum concerning iRe praoes 1e4QQi.$h&t$an dc z%~@~'f fpf @RQ ~ $ ~ t ; i k & i " i ~ $  Ri+ii@& &,t 

concerning whether the Exrst~ng Rrr3i+& ::F~ahaa be sPlrnfig$xf t$zst*~~~so%t %-MQ 3r 
modified. To the exten! that the Eaiatab~ RU~QL, WE! tWAfiu$~sC:$ * ~ 4 : i : ~ @ ~ r $  2,@tk~7:n+i.s.~s4 
stayed or modif~ad, then ah% Pat%&% &f&itf &3%&fld TTW. r4r$$~&~s**qv;HO &5i$ @if' ~@%~r.:%k+ 
adopting all or part of this dgrefzm@fiS p~rr%:,a,4fit :@ ; i h c l ~ c i i ~  r19,?,~r @3if Oh@ @+$t s?:,&f% b~ 

. a m e r ~ d e d t o r e f l e c t s u c t r m ~ ~ u f s c ~ s f ~ t 5 l r i ~ e r . e , W ; i ~ ~ ~ ~ ~ $ ~ ~ ~ ~ & ~ . ~ i . t ~ ~ ~ ~ r ~ ~ & ~  'Sj$V+#g~-.y!h~ 
Parties fail to agree upon stst91 &cr ;?~l%~&fY~&ht rp *.&Y &ti7 ~le-,@a~%1;f tô i; at'$wpiq&t%c~ 
with the Dispute Rfisotwtatn~ ~ ta~~i$sa~"~  .&i~qtg~~ter: i !  Q ?;% q q ~ t ~ p ~ ~ . + : ~ #  

understood that this Agrsr~marri wilt @PC 2Un"amcEac5 2i:x r ~ t r a ~ t :  X!%i ~ L , ~ $ G Q Z ~ ~ $  ;sf 3 r n t t ~ r . u ~  

pricing proceedings t,y 1% Catr;m?i~$~~n % ~ E S  :!,~t;tt;;rel : & i \  2 $I;AB~ f~ih ~ ; ~ ~ S ; - B H & ~ ~ G < $  

part of the rates i e r n ~ s  arid c ~ Y I & " x ~ : ~ ~ s  of W ~ F %  :i*.q~'+:i';* +m4~w c+$~~,~~&P~~BI';L 
contained In this Ayteemgni an@ !Pt% ?sc#eq;~~~& i A j t  2 .jh&kl i q q  $ l $ ~ ~ ~ & + ~ ~ 4 j  

legitimately ielaiecj is the $I;l̂ ii&YIB%@ of a 5 c ~ -  F~:~v:wI~& ~i;;l.";,j(~je g#F46gtg+q~4d~~F 
contained in !!:is Agreerrertt 

(A)1 3 This P,gi'eerrteni is enieiert irrfo 4s uf f ~ t + x a < $  <+$ &$if7 9~p#&~! r~qg~~:at:>1~et:~ :~A~:&IZJW~% i?i~.: 

Parties and the trrccrpo~sl~aw ct sonre t%lP 3Pre i@k?r,z$rt$ $;$# ,t"k!ryg&& c@.aJst~ i rs  ~y bB~% 
a "" jr Cornmission, actmy pt;r~:.rartt, ta $@cei~% *Err,& fa: at 't4g &,,;T #?,I% h s ~ T o ~ ~ f i s ' ~ ~ ~ ~  -s' 

interconnec\ionlresale agreerrrani5 sf oF8rat p . ; z ~ ~ z  $ 7 k $ ; < 8 e g  2*,~::~,,d3+d3 ?--&- 

convenience certarr-i ra tcs terms or &GPut~~t:rsxs ;*-I tzxq~ & , g t p p ~ a t = - ~ g  -w$,,r: .*F--=;~-: 
Cont~nenlal F S Cornrn /July 14. ZOOOltbdfPirasu 2 Yngcr;t.i:rdr-c 
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Part A 
General Terms 

rates, terms or conditions established in some or all of those other arbitraamns 
RESELLER acknowledges: (1) that those rates, terms or conditions arc; extended 
only because of the arbitrated results in other dockets, (2) that Qwest intends t:s 
appeal certain of those decisions, and (3) i'hat any negotiations, appeal, stay, 
injunction or similar proceeding impacting the applicability of those ratas, terns a: 
conditions to the local service providers who were parties to those arbifrations wrtl 
similarly impact the applicability of those rates;, terms or conditions to RESELLER. 
The Parties further recognize that this Agreement is subject to the generic 
proceedings by the Commission addressing the services in this Agreement. 

(A)'1,4 This Agreement sets forth the terms, conditions and prices under which Qwest 
agrees to provide services for resale to WESELLER, all for- the sale purpose at 
providirig Telecommunications Services. 

(A)1.5 In the performance of their obligations under this Agreement, the Parties shall act 
in good faith and consistently with the intent af the Act. VVhere notice. approvat or 
similar action by a Party is permitted or required by any provision of this 
Agreement, (including, without limitation, the obligation of the Parties to further 
negotiate the resolution of new or open issues under this Agreement) such actlQrr 
shall not be unreasonably delayed, withheld or coi-iditioned. 

(,A)I .6 Qwest may make services and features available to RESELLER far resale under 
this Agreernenf consistent with the way they are available to Qwesl enci uses, 
without a formal amendment to this Agr c3emant, Nothing herein prevents either 
Party from raising other issues through additional good fatth negotiations, 

(A)'1,7 l'his Agreement is structured in the follovcing format: 

Part A #- Ger~eral Terms 
Part €3 - Resale 
Part C - Directory Services 
Part D - Miscellaneous Provisions 
Part E - Rates 
Part F - Signature 

(A)1.8 Prior to placing any orders for services under this Agreernent, the Parties wrlt 
jointly complete Qwest's "Reseller Questionnaire". This questionnaire will then be 
used to: 

Determine geographical recluirernents 
Identify RESELLER Ids 
Determine Qwest system requirements to suppart RESELLER specific activity 
Collect credit information 
Qbtain billing information 
Create summary bills 
Establish input and output requirements 
Create and distribute Qwest and RESELLER contact lists 
Identify client hours and holidays 

!:un!lflsntzl F S Carnrn./July 14, 2000/tbdlPhase 2 3agrntsd doc 
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(A)2.1 "Act" means the Communications Act of 6934 f4 t  L2 S C. 152 et se:? 1; as 
amended by the 'relecommunications Act of 1996, and 9s $titom time tr5 ftm@ 
interpreted in the duly authorized rules and uegulattons 08 fP& FCC 3;r a 
Commission within its state of jurisdiction. 

(A)2.2 "Basic Exchange Features" are optionat end user swttched s~im~ees WaE enelc-zde. 
but are not necessarily limited to: Automatcc Call IBack Call T r a e .  CaUcr 1 0  and 
Related Blocking Features; Distinctive Ringins)lCali tVai41ng. Sef9ctzve Ccsih 
Forward; and Selective Call Rejection 

(A)2.3 "Basic Exchange Telecommunications Service'' nrreans a sewre oHwd te end 
users which provides the end user with a tekephornrc cmnection - c ~ ,  anC s unlqm 
local telephone number address an the publtc, swrtcha4zf t&iac~mrntrn~Catio~s 
network, and which enables such end user 20 gerreralty piace ealtO to. ar race&@ 
calls from, other stations on the public switcfrerrf teiecorstrnunrcatagl75 MhvQfk 
Bas~c residence and b~~sinsss line senri~es are Basit Exciranga 
Telecommunrcatians Sewices As used s~lely in ike Go$"!tE?Xi of %kt% W3lefR@nT 
and unless otherw~se ag~eed. Basic Exchangre Telecr3mmuntcaifa~% $@%r%;l$ 
includes access to ancillary sewces such 2s 91 1, fgtr~~lary af%stain(c@ 3Fb 
operator services. 

(A)2 4 "Commission1' means the state regu'alory agency with fadut lurtsbrct!sq aver 
telecommunications. 

(Aj2.5 "Enhanced Services" means afiy ser\brCa afterea oar@# cnrr.inkon ~ a @ w  
transmission facilities that employ computer psocessrny appltcatlorrs tR8t  act &"I 

format, content, code, protocol or s~rntiar aspects of %be ~uirtscrtbsrs trarcrsmmed 
information; that prov~de the subscriber with additional- dtRf5rt?~,t QT TE$IPUG~U~B~ 
information; or involve end user interactton wtfh stared nnfsrni8trar% 

(AJ2.6 "Interconnect & Resale Resource Gtlrde" 1s ;a Qvre$t dac~menf tPt&t praurG&s 
esser~lial information needed la request services aua~tabbe md&r this l$graar;lu&nt 
It is available an Qwest's Web site. 

(A)2.7 "Interexchange Carrier" or "IXC'3means a carrier that psovidcs !ntsrM.tk~ s\,r 

IntraLATA Toll services. 

(A12 8 "IntraCATA Toll" is defined in accordance wtth bwrrest's eurrevt tntraUTA f ~ l l  
serving areas, as determined by the Federal Canlmur;tcatrcrns C~r'l'lmlb~kan 

(,4)2.9 "Local Exchange Carner" or "IEC" means any person $ha! engagad tn it!@ 
provision of telephone exchange senric& or exchange access Siteh term dm$ 
not include a person insofar as such persan IS engaged m the Q ~ D \ ~ F $ I Q ~  oBf B 

comniercial mobile service under. Sectton 332icf of the Act except to ?he exam$ 
that the FCC finds that srrch service should be inc2uded in :he deFur?@s~s~ af such 
term. 

{A)2 10 "Party" means either Qwest or HESELEER and "Pattres" means CrsesI dvd 
RESELLER. 

Ccnt~nental F S Comm /July 14, 200011bdlPhase 2 3agmtsd doc 
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Part A 
Genera! Terms 

(A)2,11 "Reseller" is a category of local exchange service provider that obtains dial tone 
and associated Telecommunications Services f ron another provider throtigh the 
purchase of finished services for resale to its end users. 

(A)2 12 "Tariff' as used throughout this Agreement refers to Qwest interstate Tariffs and 
state Tariffs, price lists, price schedules and catalogs. 

(A)2. -I 3 "Telecommunications Carrier" means any provider of Teiecommilnications 
Services, except that such term does not inciude aygregators of 
Tclecornmunications Services (as defined in Section 226 of the Act). A 
Telecommunications Carrier shall be treated as a common carrier under the Act 
only to the extent that it is engaged in providing Telecommunications Services, 
except that the Federal Communications Commission shall determine whether 
the provision of fixed and mobile satellite service shall be treated as common 
carriage. 

(A)2 14 "7elecommunications Services" means the offer~ng of telecommunications for a 
fee directly to the public, or to such classes of users as to be effectively available 
directly to the public, regardless of the facilities used. 

(A)2.15 Terms not otherwise defined here, but defined in the Act shall have the meaning 
defined there. Where a term is defined in the regulations implementing the Act 
but not in this Agreement, the Parties do not necessarily intend to adopt the 
definition as set forth in said regulations. 

(A)3. TERMS AND CONDITIONS 

(A)$.'? General Provisions 

(A)3. I. +I Each Party is solely responsible for the services it provides to its 
end users and to other Teleco~nmunications Carriers. 

(A)3.1.2 The Parties shall work; cooperatively to minimize fraud associated 
with intra-LATA toll, third-number billed calls, and any other services 
related to this Agreement. 

(Aj3,1.3 Nothing in this Agreement shall prevent eithsr Party from seeking to 
recover the costs and expenses, if any, it may incur in (a) complying 
with and implementing its obligations under this Agreement, the Act, 
and the rules, regulations and orders of the FCC and the 
Commission, and (b) the development, modification, technical 
installation and maintenance of any systems or other infrastructure 
which it requires to comply with and to continue complying with its 
responsibilities and obligations under this Agreement. 

(Af3.2 Term of Agreement 

This Agreement shall become effective on September 14, 2000 and upon 
Comn~ission approval, pursuant to Sections 251 and 252 of the Act, shall 
terminate on September 14, 2002, and shall be binding upor] the Parties during 
that term, notwitl~standing Section 252(i) of the Act. After the date specified 

I:orr!.t~r;t'liii F S Comm /July 14, 20001tbdlPhase 2.3agrntsd.doc 
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Part A 
General Terms 

ahovs, this Agreement shall continue in force and effest until terminated by either 
Party providing one hundred sixty (160) days written notice of termination to the 
other Party. The day the notice is served will determine the starting point for a 
160-day negotiation period (in accordance wi?h 252(b)1 of the Act. In the event of 
sirch termination, existing or pending service arrangiements made available under 
this Agreement shall continue in total without interruption under either a) a new or 
adoption agreement executed by the Parties, or b) tariff term$ and conditions 
generally available to all resellers. 

(A)3.2.1 If the Parties are unable to negotiate! a new agreement during the 
negotiation period described above, the window of opportunity ta file 
for arbitration to resolve outstarrding contractual issues in 
accordance with the Act will occur between days 135 and 160 of the 
160 day notice period. 

(A)3 2 2 If the Parties are ab!e to reach agreement, this Agreement shall 
continue for the brief period of time needed to secure the 
Commission's approval of an adoption agreement or a new resale 
agreement. In the case of Section (A)3 2.1, this Agreement will 
expire on the terrriinatiun date specified in the one hundred sixty 
(1 60) day notice referenced above, unless a petition for arbitration 
has been filed, but if such a petition has been filed then this 
Agreement shall continue for the perlad necessary for the 
Commission to act and resolve the disputed issues so ttnt the 
Parties will have an effect,ve resale agreement. 

(A)3.3 Proof of Authorization 
Where so indicated in specific sections of this Agreement, each party shall be 
responsible for obtaining and having in its possession Proof of Authorization 
("POA"). PQA shall consist of verification of the end user's selection and 
authorization adequate to document thc end user's selection. Such selectior~ may 
be obtained in the following ways: 

(A)3.3 4 The end user's written Letter of Authorization. 

(A)3 3.2 The end user's electronic al~thorization by use of an 1-8W number 

(A)3 3.3 The end user's oral authorization verified by an independent third 
party (with third party verification as POA). 

The Parties shall make POAs available to each other upon request, rn accordance 
with the applicable iaws and rules. Unless prohrbited by appt~cable laws or 
regulations, a. charge of $100.00 ("slamming charge") will be assessed if the POA 
cannot be provided supporting the change in service provider, If there is a confhct 
between the end user designation and the other Party's written zvidence of rts 
authority, the Parties shall honor the designation of the end user and change the 
end user back to the previous service provider. 

C:!!rlir~tit~lal F $ Comm /July 14, 2000/thdlPhase 2 3agmtsd doc 
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f Af3.4 Pay men: 

[A )3  4 1 

(Hj3 4 2 

(A)3 4 3 
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P$ff A 
Generst Terms 

(A)3.4.4 Interest will be paid on cash deposits at the rate appiying to 
deposits under applicable Commission rules, tegwialruns, or Tart%. 
Cash deposits and accrued interest wiil be, credited to RESELLER'S 
account or refunded, as appropriate, upon the earlier; of the 
termination of this Agreement or the cestabhshrnerat of satisfad6ry 
credit with Qwest, which will generaily be one 1 3 )  full year of trrnely 
payments in full by RESELLER. The fact that a deposit has been 
made does not relieve RESELLER from any requirements at this 
Agreement. 

(A)3.4.5 Qwest may review RESELLER'S creld~t standtng and rnaclify the 
amount of deposit required. 

(A)3.4.6 The late payment charge for amounts that are biiled ur-icier this 
Agreement shall be in accordance with state Tariffs/~ommissiof~ 
Rules and Orders. 

(A33,5 Taxes 

Each Party purchasing services hereunder shall pay or otherwise be sesprsnaible 
for all federal, state, or local sales, use, excise, gross receipts, transqctiar? or 
similar taxes, fees or surcharges levied against or upon such purchasing Party (or 
the providing Party when such providing Party is permitted tc @ass along to the 
purchasing Party such taxes, fees or s~rcharges), except for any tax on esthC~ 
Pafly's corporate existence, status or inccme. Whenever possible, these arnofnnts 
shall be billed as a separate item on the invoice. To the extent a sale is clairxxx! $0 
be far resale tax exemption, the purchasing Party shall furnish the providing Party 
a proper resale tax exemption certificate as authorized or required by stature ur 
regulation by the jurisdiction providing said resale tax exemption. Until such kirne 
as a resale tax exeinption certificate is provided, na exemptions w~ll be applled. 

(A)3.6 Force Majeure 

Neither Party shall be liable for any delay or taiiure in petforrnance of any part of 
this AgrFeement from any cause beyond its control and withaut, its fault wr 
negligence including, without limitation, acts of nature, acts of civti or tnifiL3~y 
authority, gouerr~rnent regulations, embargoes, epidemics, terrorist acts, riots, 
~nsurrections, fires, explosions, earthquakes, nuclear accidents, flsods, work 
stoppages, equipment failure, power blackouts, volcar~ic action, cther malor 
environmental disturbances, unusually severe weather ccanditions, inabilliy ta 
secure products or services of other persons or transpartation facilities or: acts st 
omissions of transportation carriers (collectively, a "Force Majeurrs Eventb). The 
Party affected by a Force Majeure Event shail give prompt notice tu the crlher 
Party, shall be excused from performance of its obligations hereunder on a day to 
day basis to the extent those obligations are prevented by the Farce Majeure 
Event, and shall use reasonable effofis to remove or mitigate the Force Majerrre 
Event. In the event of a labor dispute or strike the Parties agree to provide s$rvica 
to each other at a level equivalent to the level they provide theniselves. 



Part A 
General Terns 

(Ab3.7 Limitation sf Liability 

(A)3.7.1 
its performance of services 
Agreement, each Party shall 

causing Party's conduct or the 
in performing the obligations c 

(Aj3.7.2 Neither Party shall be liable to t f ~e  
consequential, or special d 
damages for lost profits, lost 
other Party regardless of th 

possibility that such 

(A)3.7.3 

~ t s  performance 
Agreement, wheth 

(A)3.7.4 Nothing contained in this Saction shall limit either 
the other for intentional, m~;icious misconduct. 

jA)3.7.5 Nothing contained in this Section shall limit 
of indemnification as specified in the In 

(Aj3.7.6 

(A)3,8 Irrdemnity 

(A)3.8.'1 With respect to third party claims, the Partie 
each other as follows: 

(A)3.8.1 .I Except for claims 

defective or fault 

tirir~!ine?l:~I F $ Comm /July 14, 2000/tbd/Phase 2 3agmtsd doc 
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of any loss, debt, liability, damage, obligation, claim, 
demand, judgment or settlement of any rtature or kind, 
known or unknown, liquidated or unliquidated including, 
but not limited to, costs and attorneys' fees, whether 
suffered, made, instituted, or asserted by any other party 
or person, for invasion of privacy, personal ifijury fo or 
death of any person or persons, or for ioss, damage to, 
or destruction of property, whether or not owned by 
others, resulting from the indemnifying Party's 
performance, breach of applicable faw, or status of its 
employees, agents and subcontractors; or tor failure to 
perform under this Agreement, regardless of the farm 0: 
action. 

(A)3.8.1.2 Where the third party claim is nlade by (or through) an 
end user of one Party against the other Party, which 
claim is based on deirective or faulty services provided by 
the ather Party to the one Pady then there shall be no 
obligation of indemnity unless the act or ornission giving 
rise to the defective or faulty services is shown ta be 
intentional, malicious misconduct of the other Party. 

(A)3.8.1.3 If the claim is made by (or through) an end user and 
where a claim i.; in the nature of a claim for invasion of 
privacy, iibel, sander, or other claim based on the 
content of a tracsmission, and it is made against s Party 
who is not the immediate provider of the 
Telecommunications Service to ttic end user (the 
indemnified provider), then in the abserrcc-, uf fauIt ar 
neglect on the part of the indemnified provider, the Party 
who is the immediate seller of such Telecommunicatians 
Service shall indemnify, defend and hold harmless the 
indemnified provider from such claim. 

(A)3.8.2 The indemnification provided herein shall be conditioned upon: 

(A)3.8.2.1 The indemnified Party shall pron~ptly notify the 
indemnifying Party of any action taken against the 
indemnified Party relating to the indemnification. Failure 
to so notify the indemnifying Party shall not relieve the 
indemnifying Party of any liability that the inderr'lnifying 
Party might have, except to the extent that such failure 
prejudices the indemnifying Party's ab~lity to defend such 
claim. 

(A)3.8.2.2 The indemnifying Party shall have sole auttiority to 
defend any such action, including the selection of legal 

!':u:l[,t)a:n!al F S Comm /July 14,  2000ftbdlPhase 2 3agmlsd doc 
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counsel, and the indemnified Party may engage 
separate legal counsel only at its sole cost and expense, 

secrets and other intellectual 

license. 

nothing in this Agreement shall 
either express or implied, with 
trademark, trade name, trade se 
right now or hereafter owned, co 
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Neither Party may use any patent, copyright, logo, trademark, trade 
name, trade secret or other inte1lec;tual property rights of the sther  
Party or its affiliates without execution of a separate agreement 
between the Parties. 

(A)3.9.5 Neither Party shall without the express written permission of the other 
Party, state or imply that: 1) it is connected, or in any way affiliated 
with the other or its affiliates, 2) it is part of a joint business 
associatiorl or any similar arrangement with the lather or its affiliates, 
3) the other Party and its affiliates are in any way sponsoring, 
endorsing or certifying it and its goods and services, or 4) with 
respect to its advertising or promotional activities or materials, that 
the resold goods and services are in any way associated with or 
originated from the other or any of its affiliates. Nothing in this 
paragraph shall prevent either Party from truthfully describing the 
network elements it uses to provide service to its end usen, provided 
it does not represent the network elements as originating from the 
other Party or its affiliates. 

(A13 9.6 For purposes of resale only and notwithstanding the above, unless 
otherwise prohibited by Qwest pursuant to an applicable provision 
herein, RESELLER may use the phrase "RESELLER is a resbllet of 
Qwest Corporation services" (Khe "Authorized Phrase") in 
RESELLER's printed materials provided: 

(A)3.9.6.1 The Authorized F7hrase is not used rn connection with 
any goods or seriices other than Qwest services resold 
by RESELLER. 

(A)3.9.6.2 RESELLER's use of the Authorized Phrase does not 
cause end users to believe that RESELLER is Qwest. 

(A)3.9.6.3 RESELLER may not use the Qwest logo. The 
Authorized Phrase, when displayed, appears only in 
text form with all letters being the same font and point 
size. The point size of the Authorized Phrase shall be 
no greater than one fourth the point size of the smallest 
use of HESELLER's name and in no event shall exceed 
8 point size. 

(A)3.9.6.4 RESELLER shall provide all printed materials using the 
Autliorized Phrase to Qwest for its prior written 
approval. 

(A)3.9.6.5 If Qwest determines that RESELLER'S use of the 
Authorized Phrase causes end user confusion. Qwest 
may immediately terminate RESELLER's right to use 
the Authorized Phrase. 

- 'b~-r~i~~.r?raf  i' S Cornrn /July 14, ZOOOllbdlPhase 2 3agrnlsd doc 
L;!, 7 0 QQ8E 



(A)3.9.6.6 Upon termination of RESE 
Authorized Phrase or 
permission or right to use the Au 
immediately cease to exist an 
immediately cease 
Authorized Phrase. 
return to Qwest or destroy 
or control displaying tlie A 

{A)3.9.7 RESELLER acknowledges the value of 
and the goodwill associated therewilh and 
goodwill is a property right belonging 
International, lnc. (the "Qwner"). RESELLEK re 
contained in this Agreemet?t is intended 
RESELLER of any right, title or interest in or to t 
Agreement does not confer any right or licens 
or permission to third parties to use the Mark 
RESELLER will do nnthing inconsistent with the 
the Mark, and all rights, if any, that: may be 
Mark shall inure to the benefit of the 
adopt, use (other than as authorized 
reg~ster any mark anywhere in the world w 
confusingly similar to the Mart or which i 
constitute a deceptive colorable irnitalion 
imply some association, sponsorship, o 
The Owner makes no warranties regarding owl 
or the validity of the Mark. 

(A)3.'! 6 Warranties 

NOTWITHSTANDING ANY OTHER PROVISION 0 6  THIS AGREEMENT, THE 
PARTIES AGREE THAT NEITtiER PARTY MAS MADE, AND THAT THERE 
DOES NOT EXIST, ANY WARRANTY, EXPRESS OR IMPLIED, INCLUDING BUT 
NOT LIMITED TO WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A 
PARTICULAR PURPOSE. 

(AS3.14 Assignment 

(A)3,11 . I  Neither Party may assign or transfer (whether by operation of law or 
otherwise) this Agreement (or any rights or obligations hereundzr) to 
a third party without the prior written consent of the other Party. 
ldotwithstanding the fnregoing, either Party may assign or transfer 
this Agreement, to a corporate affiliate or an entity under its common 
control; however', if RESELLER's assignee or transferee has an 
interconnection agreement with Qwest, no assignment or transfer of 
this Agreement shall be effective without the prior written consent of 
Qwest. Such consent shall include appropriate resolutions of conflicts 
and discrepancies between the assignee's or transferee's 

i. .~i:iir:itri~;ti 1' 9 Cortim !July 1 4 ,  2000/tbd/Phase 2 3agmtsd doc 
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tnterconnection agreement and this Agreement. Any attempted 
assignment or transfer that is not permitted is void ab initio. Without 
l~nxting the generality of the foregoing, this Agreement shall be 
binding upon and shall inure to the benefit of the Parties' respective 
successors and assigns. 

(A)3.11.2 Without limiting the generality of the foregoing subsection, any 
merger, dissolution, consolidation or other reorganization of 
RESELL-ER, or any sale, transfer, pledge or other disposition by 
RESELLER of sec~~rities representing more than 50% of the 
securities entitled to vote in an election of RESELLER'S board of 
directors or other sirrtilar governing body, or any sale, transfer, pledge 
or other dispositiorl by RESELLER of substantially all of its assets, 
shall be deemed a transfer of control. If any entity, other than 
RESELLER, involved in such merger, dissolution, consolidation, 
reorganization, sale, transfer, pledge or other disposition af 
RESELLER has an interconnectiori agreement with Qwest, the 
Parties agree that only one agreement, either this Agreement or the 
interconnection agreement of the other entity, will remain valid. All 
other interconnection agreements will be terminated. The Parties 
agree to work together to determine which interconnection agreement 
should remain valid and which should terminate. In the event the 
Parties cannot reach agreement on this issue, the issue shall be 
resolved through the Dispute tiesolution process contained in this 
Agreement. 

If s~ther Party defaults in the payment of any amount due hereunder, or if either 
Party violates any other material prcivision of this Agreement, and such default or 
vrqlation shall continue for thirty (30) calendar days after written notice thereof, the 
other Party may seek relief in accordance with the Dispute Resolution provision of 
chra Agreement. The failure of either Party to enforce any of the provisians of this 
Agreement or the waiver thereof in any instance shall not be construed as a 
gerleral waiver or relinquishment on its part of any such provision, but the same 
st.~ali, nevertheless, be and remain in full force and effect. 

fAj3.23 Disclaimor of Agency 

Excspt for provisions herein expressly authorizing a Party to act for another, 
nolll~ng in this Agreement shall constitute a Party as a legal representative or 
agent of the other Party, nor shall a Party have the right or authority to assume, 
create or incur any liability or any obligation of any kind, express or implied, 
against or in the name or on behalf of the other Party unless otherwise expressly 
pefn~ridcd by such other Party, Except as otherwise expressly provided in this 
Agreement, no Party undertakes to perform any obligation of the other Party 
whether reg~llatory or contractual, or to assume any responsibil~ty for the 

of the other Party's business. 
ItbdlPhase 2 3agrntsd.doc 
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(A13.24 Nondisclos~are 

(A)3.14,1 All information, including but not limited to specifications, microfilm, 
photocopies, magnetic disks, magnetic tapes, drawings, sketches, 
models, samples, tools, technical information, data, employee 
records, maps, financial reports, and market data, (i) furnished by one 
Party to the other Party dealing with end user specific, facility specific, 
or usage specific information, other than end user information 
communicated for the pirrpose of prolviding directory assistance or 
publication of directory database, or (ii) in written, graphic, 
electromagnetic, or other tangible form and marked at the time of 
delivery as "Confidential" or "Proprietary", or (iii) communicated and 
declared to the receiving Party at the time of delivery, or by written 
notice given to the receiving Party within ten (10) calendar days after 
delivery, to be "Confidential" or "Proprietary" (collectively referred to 
as "Proprietary lnformation"), shall remain the property cf the 
disclosing Party. A Party who receives Proprietary lnformation uia an 
oral communication may request written confirmation that the material 
1s Proprietary Information. A Party who delivers Proprietary 
lnformation via an oral communication may request written 
confirmation that the Party receiving the information understands that 
the material is Proprietary Information. 

(A13 14 2 Upon request by the disclosing Party, the receiving Party shall return 
all tangible copies of Proprietary Irforrnation, whether written, graphic 
or otherwise, except that the receiving Party may retain one copy for 
archival purposes. 

(A13 14.3 Each Party shall keep all of the other Party's Proprietary Information 
confidential and shall use the other Party's Proprietary lriforrnation 
only in connection with this Agreement. Neither Party sliall use the 
other Party's Proprietary lnformation for any other purpose except 
upon such terms and conditions as may be agreed upon between the 
Parties in writing. 

(A)3 14.4 Unless otherwise agreed, the obligations of confidentiality 2nd non- 
use set forth in this Agreement do not apply to such Proprietary 
lnformation as: 

(A)3.14.4.1 was at the time of receipt already known to the 
receiving Party free of any obligation to keep it 
confidential evidenced by written records prepared prior 
to delivery by the disclosing Party; or 

(A)3.14.4.2 is or becomes publicly known through no wrongful act of 
the receiving Party; or 
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(A)3.14.4.3 is rightfully received 
or indirect secrecy or confiden 
disclosing Party with respect to 

(A)3.14.4.4 is independently de 
contractor of the re 
involved in any m 
pursuant to tlie Agreement and 
direct or indirect a 
04- 

fA)3.14.3.5 is disclosed to a third person by the 
without similar restrictions on such third 
or 

(A)3.14.4.6 is approved for release by written aut 
disclosing Party; or 

(Aj3.14.4.7 is required to be made public 
pursuant to appli 
the receiving Pat-ty s 
requirement to the 
disclosing Party 

(A13 14,5 Nothing herein is irltended to prohibit 
information about its network and Tele 
connected to its network to regulatory 
Communications Commission aild th 
confidential obiigation is protected. 

(P,)",4.6 Effective Date Qf This Section. 
of this Agreement, the Proprie 
Agreement shall apply to all i 
the other in furtherance of the 
furnished before the date of this Agreement. 

(A)$. I S  Survival 

Ariy ![abilities or obligations of a Party for a 
or rcrrnina'cion of this Agreement; any obligation of a Party 
regarding indemnification, Confidential or Proprietary Inform 
tiabrlity, and any other provisions of this Agreement which, 
conternptated to survive (ar to be perform 
rihal! survive cancellation or termination hereof. 

(&)3.q8 Dispute Resatution 

(A)3,16.'1 If any claim, controversy or dispute between the P 
employees, officers, directors or affiliated agents 
the Parties do not resolve it in the ordinary co 
(the "Dispute"), then it shall be resolved in 
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dispute resolution process set forth in this Section. Each notice of 
default, unless cured within the applicable cure period, shall be 
resol\/ed in accordance herewith. 

(A53.'16.2 At the written request of either Party, and prior to any other formal 
dispute resolution proceedings, each Party shall designate an officer- 
level employee, at no less than the vice president level, to review, 
meet, and negotiate, in good faith, to resolve the Dispute. The 
Parties intend thaZ these negotiations be conducted by non-lawyer, 
business representatives, arrd the locations, format, frequency, 
duration, arid conclusions of these discussions shall be at the 
discretion of the representatives. By mutual agreement, the 
representatives may use other procedures, such as mediation, tc 
assist in these negctiations. The discc~ssions and correspondence 
among the representatives for the purposes of these negotiations 
shall be treated as Confiderltiai Information developed for purposes of 
settlement, and shall be exempt from discovery and production, and 
shall not be admissible in any subsequent arbitration or other 
proceedings without the concurrence of both of the Parties. 

(A)3,'16 3 If the vice-presidential level representatives have not reached a 
resolution of the Dispute within thirly (30) calendar days after the 
matter is referred to them, then either Party may demand that the 
Dispute be settled by arbitration. Such an arbitration proceeding shatl 
be conducted by a single arbitrator, Itnowledgeable about the 
telecommunicatior~s industry. The arbitration proceedings shall be 
conducted under the then current rules of the American Arbitration 
Association ("AM").  The Federal Arbitration Act, 9 U.S.C. Sections 
1-16, not state law, shall govern the arbitrability of the Dispute. The 
arbitrator shall not have authority to award punitive damages. All 
expedited procedures prescribed by the M A  rules shall apply. The 
arbitrator's award shall be final and binding and may be entered in 
any court having jurisdiction thereof. Each Party shall bear its own 
costs and attorneys' fees, and shall share equally in the fees and 
expenses of the arbitrator. The arbitration proceedings shall occur in 
the Denver, Colorado metropolitan area. lt is acknowledged that the 
Parties, by mutual, written agreement, may change any of these 
arbitration practices for a particular, some, or all Dispute(s). 

(A)3.16.4 Should it become necessary to resort to court proceedings to enforce 
a Party's compliance with the dispute resolution process set forth 
herein, and the court directs or otherwise requires con~pliance 
herewith, then all of the costs and expenses, including its reasonable 
attorney fees, incurred by the Party requesting such enforcement 
shall be reimbursed by the non-complying Party to the requesting 
Party. 
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(A)3.16.5 No Dispute, regardless of the forin of action, arising out of this 
Agreement, may be brought by either Party more than two (21 years 
after the cause of action accrues. 

(A)3,2"Tb";ontrolling l a w  

This Agreement was negotiated by the Parties in accordance with the terms of the 
Act and South Dakota state law, where service is provided hereunder, It shali be 
interpreted solely in accordance with the terms of tl:e Act and South Dakota state 
law. 

(A$3,18 Joint Worlr Product 

This Agreement is the joint work product of the Parties and has been negotiated by 
the Parties and their respective counsel and shell be fairty interpreted in 
accordance with its terms and, in the event of any ambiguities, no inferences shall 
be drawn against either Party. 

(Ai)3.t$ Responsibility for EnvironmenP~'r Gontarnisoatiat~ 

Neither Party shall be liable to the other for any costs whatsoever resuiting from 
the presence or release of any environmental hazard that either Party did not 
introduce to the affected work location. Both Parties shall defend and hold 
har~nless the other, its officers, ciirectors and errlplsyees from and against any 
losses, damages, clairns, demands, suits, liabilities, fines, penalties and expenses 
(including reasonable attorneys' fees) that arise out of or result from (i) any 
environmental hazard that the indemnifyirj Pady, its contractors or agents 
introduce to the work locations or (ii) the presmce or release of any environmental 
hazard for which the indemnifying Party is responsible under applicable law. 

(A)3.20 Notices 

Piny notices required by or concerning this Agreement shalt be sent to the Parties 
at the addresses shown below: 

Qwest 
Director Interconnection Compliance 
2801 California, Room 2410 
Del-tver, CO 80202 

With copy to; 
Qwest Law Department 
Attention: General Counsel, interconnection 
1801 California Street, 51 st Floor 
Denver. CO 80202 
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RESELLER 
Continental F.S. Coinmunications 
Willian: Punchard 
702 West I" Street 
Fk Q Rax 227 
Dernrny, NWI 88030 
Ph. 505-546-9473 
Fax: 505..544-0846, ext. 15 

Each Party shall inform the other of any changes in the above addresses. 

IAj3,'XZ Responsibility of Each Party 

Each Party is an independent contractor, and has and hereby retains the right to 
exercise fllll control of and supervision over its own perforniance of its obligations 
oi~dar ?!?is Agreement and retains full control over the employment, direction, 
cornpensation and discharge of all employees assisting in the performance of such 
a'aligations. Each Party will be solely responsible for all matters relating to 
payment of such employees, including compliance with social security taxes, 
w~thholidirig taxes and all other regulatialns governing such matters. Each Party will 
be solely responsible for proper handling, storage, transport and disposal at its 
awn experlse of all (i) substances or materials that it or its contractors or agents 
bring to, create or assume control over at work locations or, (ii) waste resulting 
th$refrurn wr' otherwise generated in connection with its or its contractors' or 
agents' activities at the work locations. Subject to the Iimitatiorls on liability and 
except as otherwise provided in this Agreement, each Party shall be responsible 
fur ($1 its own acts and performarrce of all obligations imposed by applicable law in 
csnnectiun with its activities, legal status and property, real or personal and; (ii) the 
acts of its own affiliates, employees, agents and contractors during the 
perfr,:rrnance of that Party's obligations hereunder. 

(Af3+22 Wa Third P a w  Beneficiaries 

Tl~is Agreement does not provide and shall not be construed to provide third 
parties with any remedy, claim, liability, reimbursement, cause of action, or other 
pf~vilege. 

All raferences to Sections shall be deemed to be references to Sections of this 
s'tgssernent unless the context shall otherwise require. \Nhenever any provision of 
this Agreement refers to a technical reference, technical publication, RESELLER 
practre3, Qwest practice, any publication of telecommunications industry 
administrative or technical standards, or any other document specifically 
~ncarpcsrated into this Agreement, it will be deemed to be a reference to the most 
recent version or edition (including any amendments, supplements, addenda, or 
sticcsssors) of such documerlt that is in effect, and will include the most recent 
versiorl or edition (including any amendments, supplements, addenda, or 
suc~essars) of each document incorporated by reference in such a technical 
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reference, technical publication, RESELLER practice, Qwest practice, or 
publication of industry standards. Qwest will not implement changes in the mast 
recent version or edition in the documents described above when such changes 
are optional. The existing configuration of either Party's network may not be in 
immediate compliance with the latest release of applicable referenced documents, 

(A)3.24 Publicity 

Neither Party shall publish or use any publicity materials with respect to the 
execl~tiorl and delivery or existence of this Agreement without the prior writtan 
approval of the other Party. 

jA)3.25 Amendment 

RESELLER and Qwest may mutually agree to arrlend this Agreement in writing. 
Since it is possible that amendments to Ziiis Agreement may be needed to fully 
satisfy the purposes and objectives of 'this Agreenwnt, the Parties agree to work 
cooperatively, promptly and in good faith to negotiate and implement any such 
Bddiftians, changes and corrections to this Agreement. 

fAj3,26 Executed i w  Counterparts 

This Agreement may be executed in any number of counterparts, each of which 
shall be deemed an original; but such counterparts shall together constitute ane 
and the same instrument, 

(A)3.27' Headings sf No Force or Effect 

The headings of Sections of this Agreement are for convenience of reference only. 
and shall in no way define, modify or restrict the meaning or interpretation of the 
terrr~s or provisions of this Agreement. 

The Parties understand and agree that this Agreement wilt be filed with the 
Comrnission for approval. In the event the Comrrlission rejecls any portion of 'this 
Agreement, renders it inoperable or creates an ambiguity that rquires further 
amendment, the Parties agree to meet and negotiate in good faith to arrive at a 
mutually acceptable modification. 

Each Party shall comply with all federai, state, and local laws, rules and 
regulations applicable to its performance under this Agreement. Without limiting 
the foregoing, Qwest and RESELLER agree to take all action necessary Zs keep 
and maintain in full force and effect all permits, licenses, certificates, insurance, 
and other authorities needed to perform their respective obligations hereunder. 

(A)3.30 6=omplience with the Commwnications Assistance for Law Enforcement Act 
of 1994 ("CALEA") 

Each Party represents and warrants that any equipment, facilities or services 
provided to the other Party under this Agreement cvmply with CALEA, Each Party 
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shall indemnify and hold the other Party harmless from any and all penalties 
imposed upon the other Party for such noncompliance and shalt at the narz- 
cornpliant Party's sole cost and expense, modify or replace any equipment. 
facilities or sewices provided to the other Party under this Agreement to ensure 
that such equipment, facilities and services f~ll ly cornpiy w~th CALEA. 

(!4)3. J? Cooperation 

The Parties agree that this Agreement involves the provision of Qwest services in 
ways such services were not previously available and the introduc.tiot7 of nt;w 
processes and procedures to provide and bill such services. Accordingly, the 
Parties agree to work jointly and cooperativellr in testing and implementing 
processes for pre-ordering, ordering, maintenance, provisioning and billing and in 
reasonably resolving issues which result from such irnpiementaticln on a titnely 
basis. Electronic processes and procedures are addressed in Part D of this 
Agreement. 

fAP3.32 Avai!abiBity of Other Agreemerits 

With regard to the availability of other agreements, t3e Parties ayl'ee that the 
provisions of Section 252(i) of the Act shall apply, including state and federal. 
Commission and court interpretive regulations and decisions in effect from tkme 
to time. 
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PART B - RESALE 

(El)'! . f  Pursuant to the Act and this Part 5,  Qwest shall offer for resale at whatesaie 
fates any Telecommunications Services it provides to end users who are not 
Te~ecornmunications Carriers including terms and conditions (except pricesj in 
the Qwest Tariffs, where applicable. RESE.LLER may obtain intraL4TA tall 
service from Qwest for resale or RESELLER has the option to self-provision 
lntralATA toll or to obtain intralA7-A toll for resale from another provider- 

fB)1 2 The Parties agree that certain Qwest services are not available for resale 
under this P.r;reement and certain other Qwest services are available for resale 
but not at a discount, us identified in Part E or in individual state Tariffs. The 
availability of services and applicable discaunts identified in Part E or in 
individual Tariffs are subject to change pursuant to the Rates and Charges 
sub-section of this Resale section. 

(832, Twms and Conditions 

2 . 1  Basic Exchange Telecommunications Service, Basic Exchange Features, 
Private Line Service, Frame Relay Service and intraMTA Toll may be resold 
oniy for their intended or disclosed use and o111y to the same class of end user 
to which Qwest sells such services (e.g.. residence service may not be resold 
to business end users). Service providxl directly to RESELLER for its own 
use, such as administrative senlices, inust be identified by RESELLER and 
RESELLER must pay the full retail rates and prices for such services. 

(R12.2 Qwest shall provide to RESELLER l'elecommunications Sewices for resale 
that are at least equal in quality, and in substantially the same time and 
manner that Qwest provides these services to others, including other Resellers 
and end users, and in accordance with any applicable Commission service 
quality standards, including standards the Commission may impose purscrar7t 
to Section 252 (e)(3) of the Act. 

(Bf2.3 In the everit that there are existing agreements between RESELLER and 
Qwest for resale under Qwest retail Tariff discounts, RESELLER may elect to 
continue to obtain services for resale under the existing agreements and retail 
Tariff discounts or RESELLER may elect to terminate such existing 
agreements and obtain such services under this Agreement with the 
associated wholesale discount specified in Part E of this Agreement. 

18)2 4 In accordance with the Act, RESELLER will provide the date it will begin to 
offer Telecommunications Services to residential and business end users, 
RESELLER will provide a two (2) year forecast within ninety (SO) calerldar days 
of signing this Agreement The forecast shall be updated and provided to Qwest 
on a annual basis or as requested by Qwest. Each forecast will provide: 

w T h e  date service will be offered (by city and/or state) 
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The type and quantity of service(s) which will be offered 
RESELLER1s anticipated number of service orders 
Name of RESELLER1s key contact personinel 

The information provided pursuant to this paragraph shall be considered 
Proprtetary Information under the Nondisclosure Section of this Agreement, 

(812 5 RESEI-LER may not reserve blocks of Qwest telephone numbers, except as 
allowed by Tariffs. 

(512 G awest will accept at no charge one primary listing for each main telephofie 
number belonging to RESELLER's end user based on end user informatior: 
provided to Qwest by RESELLER. Qwest uvili place RESELLER's tistings in 
Qwest's directory listing database for directory assistance purposes, 
Additional terms and conditions with respect ,to directory listings are described 
in Part C nf this Agreement. 

{B)2.7 Qwest shal! provide to RESELLER, for RESELLER's end users, E9111971 call 
rauting to the appropriate Public Safety Answering Point ("PSPP). Qwest shail 
not be responsible for any failure of RESELLER to provide accurate eqd user 
information for listings in any databases in which Qwest is required to retcdin 
and/or maintain end user information.. Qwest shall provide and validate 
RESELLER's end user inforrr~ation lo the Automatic Location 
ldentification/Database Management Sys-tem ("ALIIDNIS"). Qwest shail use its 
standard process to update and mainkin, on the same schedule that it uses 
far its end users, RESELLER'S end usei service information in the ALIIDMS 
used to support E91'11911 services. Qwest assumes no liability for the 
accuracy of information provided by RESELLER 

(8)2 8 If civvest provides and RESELCER accepts operator services, directory 
assistance, and intraLATA long distance as a part of the resold line, it will be 
offered with standard Qwest brandiag, RESELLER is not permitted to alter the 
brandtng of these services in any manner when the services are a part of the 
resold line without the prior written approval of Qwesf. However, at the request 
of RESELLER and where technically feasible, Qwest will rebrand operator 
services and directory assistance in RESELLER's name, provided the charges 
associated with such rebranding are paid by HESELLER, 

(812 13 RESELLER shall designate the Primary interexchange Carrier (PIC) 
assignments on behalf of its end users for interlATA services and intraLATA 
services, 

(8j2 10 When end users switch from Qwest to RESELLER, or to RESELLER from any 
other Reseller, and if they do not change their service address to an address 
served by a different Central Ofice, such end users shall be permitted to retain 
their current telephone numbers if they so desire. Qwest shall take no action 
to prevent RESELLER end users from retaining their current telephone 
nilrnbers. 
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[8)2 11 HESELLER is liable for all fraud associated with service to its end-users and 
accounts. Qwest takes no responsibility, will not investigate, and will make ns 
adjustments to RESELLER's account in cases of fraud unless such fraud is the 
result of any intentional act or gross negligence of Qwest, Notwithstanding the 
above, if Qwest becomes aware of potential fratrd with respect to RESELLER's 
accounts, Qwest will pro~nptly inform RESELLER and, at the directiou of 
RESELLER, take reasonable action to mitigate the fraud where such action it; 
possible. 

(8)2.'12 Resold services are available onIy where facilities currently exist an,d are 
capable of providing such services without construction of additional facilities or 
enhancement of existing facilities. Howev~tr, if RESELL-ER requests that 
facilities be constructed or enhanced to provide resold services, Qwest- will 
review such requests on a case-by-case basis and determine ~f it is 
economically feasible for Qwest to build or enhance faci!ities. If Qwest decides 
to build or enhance the requested faciiities, Qwest will develop and provide to 
RESELLER a price quote for the construction. Construction charges 
associated with resold services will be applied in h e  salne manner that 
construction charges apply to Qwest's retail end users, I f  the quate is 
accepted, RESELLER will be billed the quoted price and construction will 
corrrmence after receipt of payment. 

(Bj2 13 in the event Qwest terminates the pruvisioning of any resold services to 
RESELLER for any reason, including RESELLER's non-payrnent of charges, 
RESELLER shall be responsible for pro~iding any and all necessary notice ta 
its end users of the termination. In no case shall Qwest be responsible for 
providing such notice to RESELLER's end users. Qwest will provide notice to 
RESELLER of Qwest's termination of a resold service on a timely basis 
consistent with Cornmission rules and notice requirements. 

(B)2.14 The underlying network provider of a resold service shall be 
from the purchaser of Switched Access, the appropriate 
pursuant to its then effective Switched Access Tariff. 

(Bj2.15 Centrex terms and conditions related to calculation of charges far, and 
provisioning of common blocks, station lines, and optional features will be 
based an the Centrex definition of a system and a Reseller's serving location. 

(B) 2.t5.1 Where a common block is applicable, a Centrex system is defined 
by a single common block or multiple common blocks for a singCe 
RESELLER within a single Central Office switching system. A 
common block defines the dialing plan for iritercdm calling, access 
to Public Switched Network andlor private facilities, station line 
and system restrictions and feature access arrangements and 
functionality. RESELLER may purchase multiple common blocks 
within a single Central Office switching system when RESELLER 
requires different dialing plans, feature access arranqenlents and 
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station line or system restrictions within a single system operation. 
A Reseller with multiple common blocks within the same Central 
Office switch may have Network Access Register and Private 
Facility trunk groups aggregated across multiple common biocks. 
Centrex system based optional features (i.e. Automatic Route 
Selection) may not be aggregated across multiple common 
blocks. A Centrex system must provide station lines to at least 
one location and may provide station lines to multiple locations. 

(B)2 15.2 Centrex station lines are provisioned and charges 
based on sewing Reseller's location. 
site where Qwest facilities (cable plant from th 
Office switch) meet Reseller faciliti 
tenant building, Qwest may bring fa 
of interconnection with Reseller facilities, 
equipment room, which would be c 
th~s multi-tenant buildinqg. Should Qwest 
floors or offices within a multi-tena 
with a separate Reseller facilities termin 
location. Multiple buildings within cont 
will be provisioned and billed as 
property is defined as property o 
user and not separated by public thoroughf 
rights-of-way. Property v~il l be considere 
connected via connecting passageways or co 
Qwest far its facilities. A Resel 
multiple Central Office switching systems, wit 
W~re Center, and provisioned 
charged for service or provisioned 
from a single Centrex system. Fo 
only be aggregated from a single C 
single Reseller serving location for 
may noi specify a Qwest Central 0 
for termination of Centrex station lines. 

[B)? "16 Private Line Service used for Special Access is available for resale but 
not at a discount. 

(Dl2 17 DSL Service (such as Megabit Service) is available for resale by 
RESELLER out of Qwest's Interstate Tariff. 

f 8)3, Wales and Cllsslrges 

ia813 1 The Telecommurlications Services identified in Part E are available for resale 
at; the wholesale discount percentage shown in Part E, Telecommunications 
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Serv~ces available for resale but excluded from the wholesale pricing 
arrangement in this Agreement are available at the retail Tariff rates- 

The Customer Transfer Charges (CTC) as specified in Part E apply when 
transferring services to RESELLER. 

A Subscriber Line Charge (SLC), or any strbsequent federally mandated 
charge to end users, will continue to be paid by RESELLER without discount 
for each local exchange line resold under this Agreement. Ali federal and state 
rules and regulations associated with SLC as found in the applicable Tariffs 
also apply. 

RESELLER will pay to Qwest the PIC change charge without discount for 
RESELLER end user changes of interexchange or intraLATA carriers, Any 
change ill RESELk.ER7s end users' interexchange or intraLATA carrier must be 
requested by RESELLER on behalf of its end user. 

RESELLER agrees to pay Qwest when its end user activates any services at 
Features that are billed on a per use rrr per activation basis subject to the 
applicablie discount in Part E as such may be amended pursuant 'to this 
Sectian (e.g., continuous redial, last call return, call back calling, call trace, 
eic.). 

Prauuct specific non-recurring charges, as set forth in Qwest's applicable 
Tariffs will apply when additional lines, trunks or circuits are added or when the 
end user adds features or services to existing lines or trunks. 

Miscellaneaus charges, if applicable, will be consistent with charges for 
equivalent services ordered by Qwest e i ~ d  users. 

The wholesale discaunt rates in Part E established in the South Dakota March 
20, 1997 arbitrator's decision in TC96-184, "In the Matter of ATStT 
Commur~icatians of the Midwest, Inc. and U S WEST Communications, Inc., for 
Arbitration of the In'terconnection Rates, Terrr~s and Pursuant to 47 U.S,C, Sec. 
252(b) of the Telecommunications Act of 1996", (the "AT&T Arbitration") are 
interim rates and are pending the outcome of a final Commissian decision in an 
interconnection cost docket. Such rates, as adopted in this Agreement, wit1 be 
subject to true-up from the date those rates became effective in this 
Agreement to the effective date of the final interconnection cost docket order. 
Notwithstanding this true-up obligation, the Parties agree that rates in th~s 
Agreement will remain in effect as described below until the exhaustion of all 
appeals of the final order in the interconnection cost docket. 

The Pat-ties intend that, if the AT8T' rates or the services in the Alm&T 
Arbitration are changed by any negotiations, appeal, stay, injunctiorr, 
settlement, or similar proceeding with respect to AT&T, those rates and 
services, if they1 have been adopted into this Agreement, shall be changed in 
this Agreement to the same extent as the rates and services in the AT&T 
Arbitration. Notwithstanding the above, the Parties agree that in the event a 
stay or injunction is granted with respect to the implementation of the senices 
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end rates in the AT&T Arbitration, the Parties agree that the 
telecommunications services still available for resale following the stay or 
rnjc~nctton will be available t o  RESELLER, effective as of the date of the stay 
order or ~njunction, at a wholesale discount rate of 12% (the "Standard Rate") 
until such t~me as a nonappealable order establishes a wholesaie discount 
rete(s) If t he  Standard Rate becomes effective pursuant to this paragraph, the 
Standard Rate will also be subject to true-up to the rate(s) established jn the 
nonappealable order for the period that the Standard Rate was in effect, If the 
AT&T rates or the applicability of the rate to the services in Part E is changed 
by a rranappealable administrative or judicial order following approval of 
negatiaited rates, rates reached in a11 approved settlement agreement, a 
decision on appeal or other similar proceeding, such changed rate(s) will be 
ava~lable to RESELLER, effective as of the date of the order. The AT&T rate 
shall be subject to true-up to the changed rates for the period of time the AT&T 
rate was in effect. I'ilotwithstanding the above, no true-up of either the 
Standard Rate or the ,4T&T rate will occur l~nless ordered as a pai-t of the 
nonappealable administrative or judicial order. 

(3113 18 IS The resold setvices are purchased pursuant to Tariffs and the Tariff rates 
change, ct~arges billed lo  RESELLER for such services will be based upon t h e  
new Tariff rates less the applicable wholesale discount, if any, as agreed to 
hereirr or as established by Cornru~issio~ ordev andlor resale Tariff. The new 
rate will be effective upon the Tariff effect~ve date. 

(Bj4. Ordering Process 

iBj4  1 RESELLER, or RESELLER'S agent, shall act as the single point of contact for 
its end users' service needs, including without limitation, sales, service design, 
order taking, provisioning, change orders, training, maintenance, trouble 
reports, repair, post-,sale servicing, billing, collection and inquiry. RESELLER 
shall inform its end users that they are end users of RESEL-LER for resold 
services. RESELLER1s end users contacting Qwest will be instructed to 
cantact RESELLER: however, nothing in this Agreement, except as provided 
bslow, shall be deemed to prohibit Qwest from discussing its products and 
services with RESEI-LER's end users who call Qwest. 

2 RESELLER shall transmit to Qwest all information necessary for the ordering 
{bttling, listing and other information), installation, repair, maintenance and 
post-installation servicing according to Qwest's standard procedures, as 
descr~bed in tlie Qwest Interconnect & Resale Resource Guide available on 
Qwest's Web site. Information shall be provided using Qwest's designated 
Local Service Request (LSR) format which may include the LSK, end user and 
resale forms. RESELLER must send Qwest complete and accurate end user 
Irst~rrg tnformation for Directory Assistance, Directory Listings, and 91 1 
Emergency Services using Qwest's designated resale directory listing order 
forrr~s When Qwest's end user or t h e  end user's new service provider orders 
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(8)5. Billing 
(815. I 

the  discontinuance of the end user's existing service in anticipation of moving 
to ancther service provider, Qwest will render its closing bill to the end user 
effective with the disconnerction. If another service provider, RESELLER's end 
user or RESELLER requests that service be discontinued from RESELLER 
t$nd subsequently Qwest's service to RESELLER is discontinued Qwest will 
issue a bill to RESELLER for that portion of the service provided to 
RESELLER.. Qwest will notify RESELLER by FAX, OSS interface or other 
agreed upon processes, in accordance with the OSS section of this Agreement 
when an end user moves to another service provider. Qwest will not provide 
RESELLER with the name of the other service provider selected by the end 
llS8r. 

RESELLER shall provide Qwest and Qwest shall provide RESELLER with 
points of contact for order entry, problem resolution and repair of the resold 
services. 

Prior to placing orders on behalf of the end user, RESELLER shall be 
responsible for obtaining and have in its possession Proof of Authorization 
("POA"), as set forth in Part A of this Agreement. 

Due date interval standards are addressed in the lriterconnect & Resale 
R€+SOIJ~C~ Guide, 

Firrrr Order Confirmation (FOC) guidelines are addressed in the interconnect & 
Resale Resource Guide. 

Qwest will provide completion notificatirn that is equal to that provided to 
Qwcst end users. 

Qwest will provide Design Layout Records when requested under terms and 
conditions consistent with Qwest end users. 

Qwest will handle jeopardy orders based upon the same performance 
standards and criteria that Qwest provides to itself. 

Qwest shall bill RESELLER and HESELLER is responsible far all applicable 
charges for the resold services as provided herein. RESELLER shall also be 
responsible for ail Tariffed charges and charges separately identified in this 
Agreement associated with services that RESELLER resells to an end user 
l~nder this Agreement. 

Qwest shall provide RESELLER, or1 a monthly basis, within 7-10 calendar days 
of the last day of the mast recent billing period, in an agreed upon standard 
electronic billing format as detailed in Part D, billing information including (-1) a 
summary bill, and (2) individual end user sub-account infosmatiorr consistent 
with the samples available for RESELLER review. 

nance and Repair 
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RESEL..LER and Qwzst will employ the procedures 
specified in the Maintenance and Repair Section of 

(B)6 I Qwest will maintain facilities and equipment 
services. RESELLER or its end user may 
attempt to repair Qwest facilities or equipm 
discannection to any interface between Qwest 
consent of Qwes'r. 

(8)6 2 Maintenance and repair processes are detailed in the Maintenance a 
Section of this Agreenrent. 



Part C 
Directory Listings 

PART C - WHITE PAGES DIRECTORY I-!STINGS 

', 9.g rurFri6 Ptsggx Liotlngs Sewice (Listings) consists of Qwest placing the names, addresses 
&nd salepkona nurnh~rs of RESELLER's end users in Qwest's listing database, based on 
wh9 tfsw rnt.'srrnation provided to Qwest by RESELLER. Qwest is authorized to use 
b Wi;:i$tgw !TI rSirectcts,' Assistance (DA) and as noted below. 

@32 Toms arzd Conditions 

{6)2 1 RESELLER will provide in standard, mechanized format, and Qwest 
will accept at no charge, one primary listing for each main telephone 
number belonging to RESELLER's end users. Primary listings for 
RESELL-ER will incl~~be the end user Listings for any resold services 
or wireless services and are further defined in Qwest's general 
exchange Tariffs. RESELLER will be charged for premium and 
privacy listings, (e.g., additional, foreign, crass reference, 
inf~rmational, etc.), at Qwest's general exchange listing Tariff raies, 
less the wholesale discount. If RESELLER utilizes Remote Call 
Farwarding for local number portability, RESELLER can list only one 
number without charge - either the end user's original telephone 
number or RESELLER-assigned number. The standard discounted 
rate for an additional listing appli~s to the other number. 

<C,2 2 Qwcst will furnish RESELLEF? tile Listings format specifications. All 
manual I-equests are considered a project and require coordination 
between RESELLER and Qwest to determine time frames. 

jCl2 3 RESELLER grants Qwest a non-exclusive license ta incorporate 
listings infornlation into its Directory Assistance database. With this 
license Qwest will incorporate Listings in the DA database. 

!C)2 4 No prior authorization is needed for Qwest to release Listings to 
directa~y publishers or other third parties. Qwest wiil incorporate 
Listings information in all existing and future directory assistance 
applications developed by Qwest. RESELLER ~uthorizes Qwest to 
sell and otherwise make Listings available to directory publishers, 
Lislir~gx shall not be provided or sold in such a manner as to 
segregate end users by carrier. Qwest will not charge for updatir~g 
and maintaining the Listings database. RESELLER will not receiwe 
crrrnpensation from Qwest for any sale of Listings by Qwest. 

iC12 S To the extent that state Tariffs limit Qwest's liability with regard to 
I-istingt;, the applicable state Tariff(s) is incorporated herein and 
sugrersedes the Limitation of Liability section of this Agreement with 
rsspftcl to Listings only. 
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Qwest is responsible for maintaining Listings, including entering, 
changing, correcting, rearranging and removing Listings in 
accordance with RESELLER orders. Qwest will take reasonable 
steps in accordance with industry practices to accommodate non- 
published and non-listed Listings provided that RESELLER has 
supplied Qwest the necessarj privacy indicators on such Listings. 

Qwest will include RESELLER Listings in Qw 
Assistance service to ensure that callers to Qw 
Assistat-ice service have non-discriminatory access t 
I-istinys. 

Qwest will ensure RESELLER Listings provided 
included in the white pages directory published on Qw 

RESELLER agrees. to provide to Qwest its end 
addresses and telephone numbers in a standard 
as specified by Qwest. 

RESELLER will supply its ACNNCIC or CLCCIOCN, 
with each order to provide Qwest the means of ide 
ownership. 

Upon request by Qwest, RESELLER shall 
authorization from each end user for whi 
change in end user's Listing. 

RESELLER represents and warrants the en 
provided to Qwesi is accurate and correct. 
represents and warrants that it has revi 
Qwest, including end user requested re 
published and non-listed. RESELLER sh 
knowing and adhering to state laws or ruling 
no solicitation requirements in the states o 
privacy requirements in Colorado), and for supp 
applicable Listing information. 

RESELLER is responsible for all dealings with, 
RESELLER'S end users, including: 

(Cj2.73.1 All end user account activity, (e.g. end user q 
complaints). 

(Q2.13.2 All account maintenance activity, 
changes, issuance of orders for Listing 

(Q2.13.3 Determining privacy requireme 
the privacy indicators for 
information. If end user information 
RESELLER to Qwest does not contat 
indicator, no privacy restrictions will apply. 
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Any additional services requested by 
users. 



Part D 
Misce!laneous Provisions 

PART B- M\AIOSCELLANEOaJIS PRQVQSIOD\dIS 

1Di 1 3 i2ca!:ecfrtsn of Sewice and Property - Each Party shall exercise the same degree of 
~zat'o $91 prsvent harm or damage to the other Party and any third parties, its 
t~nt~iil'syaes, agents or end users, or their property as it employs to protect its own 
permnr.@t, end users and property, etc. Each Party shall comply at all times with 
CJ$vcr$if ~s;;ac:urw~ty 3nb safety procedures and requirements. 

+Uf :  Rci;.venuw Protr;ction - Qwest shall make available to RESELLER all present and 
fbture fraud prevention or revenue protection features. These features include, but 
ass not i i f~l~ted to screening codes, and 900 numbers. 

E P L  
i ~ i ' ~  2 l,ninv Enfarcement Interface - Qwest provides emergency assistance to 951 

~@a7t$sts sjrrd law enforcement agencies seven (7) days a weekltwenty-four (24) 
fiours a day- r9ssista~ce includes, but is not limited to release of 911 trace and 
ts~jbsrnrrbar information; in-progress trace requests; establishing emergency trace 
cqi~rnrnant, release of information from an emergency trapititace or "57 trace; 
rsqc;iea!s fur erYlerger7cy subscriber infarmation; assistance to law enforcement 
rqbknciss; in hostageibarricade situations, kidnappings, bomb threats, 
cb;li$niornlscarns, runaways and life threats. 

i D ) I  4 Owsat y2rcfvidcs trapltraco, pen register and Title I l l  assistance directly to law 
ofttarcarvlafit, if such assistance is directed by a court order. This service is 
ytnvidad during normal business hours, Mondav through Friday. Exceptions are 
acJdfassed In the above paragraph. The charges for these services will be billed 
filreaty lo  the law enforcement agency, without involvement of RESELLER, for any 
!tfle;'t served from Qwest Wire Centers or cross boxes. 

8L?:.il 5 i t r  5311 cams tnvolving telephone lines served from Qwest Wire Centers or cross 
gss>xes. awest will perform trapltrace Title Ill and pen register assistance directly 
wrlk law enforcement. RESELLER wilt not be involved or notified of such actions, 
dire to non-disclosure court order considerations, as well as timely response duties 
Y I J I P ~ ~  law enforcement agencies are involved. Exceptions to the above will be 
tlncrrsa gas&$, as yet undetermined, where RESELLER must participate due to 
i~shnicai reasons wherein its circuitry must be accessed or modified ta comply 
with lavv onfareernant, ar for legal reasons that may evolve over time. RESELLER 
twit grcrvide Qwsst with a 24 hour a day, 7 days a week contact for processing 
R ~ I C ~ I  T B ~ U Q ~ S ~ S ,  ~ h c ~ i ~ l d  thejl occur. 

{LItP. A$G@B% Ta Operatisr!al Sa~ppolrO, Systems (OSS) 

{ D l  2 1,1 Qwast has developed and shall continue to provide Operational 
Support. Systems OSS interfaces using electronic gateways. These 
gateways act as a mediation or control point between RESELLER'S 
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and Qwest's OSS, These gateways provide security for the 
~nterfaces, protecting the integrity of the Qwest OSS and its 
databases. Qwest's OSS interfaces have been developed to support 
Pre-ordering, Ordering and Provisioning, Maintenance and Repair 
and Biii~ng. Included below is a description of the products arld 
fclnctrons supported by Qwest OSS interfaces and the technology 
used by each. This section describes the interfaces that Qwest has 
developed and shall provide RESELLER. Additional technical 
infarrnatian and details shall be provided by Qwest in training 
sessions and documentation, such as the "Interconnect Mediated 
Access User's Guide". Qwest will continue to make improvements to 
the electronic interfaces as technology evolves, providing notification 
to RESEL-LER consistent with the provisions of this Section. 

iD32 7 2 Through its electronic gateways, Qwest shall provide RESELLER 
nondiscriminatory access lo Qwest's operational silpport systems 
for pre-ordering, ordering and provisioning, maintenance and repair, 
and billing for resale. For the pre-ordering, ordering and 
provisioning of resold services, Qwest shall provide RESELLER 
accgss to its OSS in substantially the same time and manner as it 
provides to itself. 

il-1): 2 Q$S Suppnrf for Pre-Ordering, 01-dering and Provisioning 

t,OQ 2 1 I,SR (Local Service Request) Ordering Process 

(D)2.2,1.1 RESELLER shall use electronic inte 
placed using the LSR Ordering 
it supports. The electronic inte 
both the Electronic Data lntercha 
the lnterconnect Mediated Acc 
Interface (GUI). 

(D)2.2.1.2 The ED1 interface provides a single 
Order and Order transactions from RE 
and is transaction based rather than b 
interface standards for ED1 are base 
Billing Forum (OBF) Local Service 
(LSQG), the Telecommunication lndu 
Customer Service Guideline and the Arne 
Standards InstituteIAccredited Standards 
(ANSI ASC) X I 2  with exceptions as speci 
and ED1 disclosure documents which are 
conjunction with the implementation r 
contained in this Section. 
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(0)2-2.1.3 The IMA GUI also provides a 
Order and Order transactions fr 
and is browser b 
the LSOG and 
Hyper Text Marku 
Transmission Cont 
to transmit messages. 

(D)2.2.1,4 Functions 

(0)2.2. I .4.1 $re-ordering 

(0)2.2. "14,l , I  Validate addres 
address. 



jD)2.2.1.4.1 4 Check Facility Av 
indication of whether 
avatlable or if new facilitie 

A selection must be 
(30) minute period. 
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(D)2.2.1.4.2.3 Query LSR St 
obtain the status of th 

functions include 
Review, Issued, Rejecte 
Jeopardy. 

(D)2.2. '1.4.2.4 FOC 
Confirmation to 

(D)2,2.1.6. Access Service Request (ASR) 0 

(EXACT) system may 

the QBF Access 
(ASOG). The EXA 

i , .~ , I 'WF~&C t* !. C:0ii$r~ l,l!rly lit, 20001tbdlPhase 2 3agmtsd doc 
- f b:: 7 f Q.i,GUr, 



Miscella 

file that is transmitted via a 
(NDM) conrlectjon to Qwest 
is RESELLER'S responsib 
appropriate software to in 
EXACT system. 

(D12.2.1.7 Facility Based ED1 Listing Process 

(0)2,2.1.7,1 The Facility Based ED! 

(DjZ 2'2 Maintenance and Repair 

(0)2.2 2.3 The MEDIACC Ele 
CMlP protocol over 
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Part D 
Miscellaneous Provisions 

{D)2 2'2'5 Funciions 

(D)2,2.2.5.1.4 View 

view the status 
RESELLER is u 
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status of an opene 
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electronic transaction. 
IMA GUI Interface, 
response via email a 

(D)2.2.2.5.1.9 MLT test results give RESELLER the 
ability to request a Joop test for POTS service via 
EB'TA. When RESELLER submits a TR thrpugh 
IMA, the technician handling the TR will order a 
MLT test in appropriate situations. 

iQj2 3 Huurs uf Operation 

Qwest's electro~ic interface gateways will be available to Rese 

Mountain Time. 

per day, seven days per week, Qwest shall 
contact numbers. 

{D)Z 4 Billing 

technology for the transmission of bills. 

(812.4 2 For products billed out of the Qwest 
(CRIS), Qwest will utilize the 
transmission of monthly local 
esiablishea standard under the 
Standards InstitutelAccredited St 
Committee. A proper subset of t 
by the Telecommunicatians Ind 
Guidelines" specifically for the 
billing. 

2.t~s3nq*raF f C Gfimsn 1,)uly 14. 2000/?bdlPhase 2 3agrntsd doc 
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(D)%.5 Outputs 

Output Information will be provided to RESELLER in the 
reports. Bilis v~i l l  capture all regular monthly and incre 
present them in a summarized format, The files 
RESELLER provide more detailed information than th 
fcrflrswing categories: 

(D12.5. I Bills 

(Dj2.5.2 Files and Reports 

(D)2.5.2.1 Daily Usage Reco 
call information 

Telecammunication lndus 
f.;*?L:>rrrz!nt? F 5 C ~ q n :  !July 14, 2000ltbdlPhase 2 3agmtsd doc 
.;:@:. ! 3.0035 

Usage Record File 
Loss and Completion 
Category 4 '1 
S~GIFAM -- 

Line Usage lnforrnation 1 
Order Information 
Facility Based Line Usage Information 
Street Address1Facilit:y Availability Information 

4 



Miscella 

Electronic Message Interface (EMlf format. This €MI 
format is outlined in the document SR-320; which can be 
obtained directly from ATIS. The Daily Usage Record 
File contains multi-state data for the Data Processing 
Center generating this information. lndiviaual state 
identification ir~formatiorr is contained with the message 
detail. Qwest will provide this data to RESELLER with 
the same letvei of precision and accuracy it provides 
itself, This file will be provided for Resale services, 

(D)2.5.2,2 The charge for this Daily Usa 
in Part E of this Agreement, 

(,D)2.5.2.3 Routing of in-region IntraLATA Collect, Calling Card, and 
Third Number Billed Messages - Qwest will distribute in- 
region intraLATA collect, calling card, and third number 
billed messages to RESELLER and exchange with other 
Co-Providers operating in region in a manner consistent 
with existing inter-company processing agreements, 
Whenever i h e  daily usage infom~ation is transmitted to a 
carrier, it will contain these records for these-types of 
calls as well. 

(D)2.5,2.4 Loss Report provid 
contains a list of 
services disconnected. Thi 
user has changed Reseller 
an existing account. This 
number, service name a 
change was made, Individual 
resale services.: 

(Dj2.5.2.5 Completion Report provides RESELLER with a daily 
report. This report is used to advise RESELLER that the 
order@) for the service(s) requested is complete. It 
details the order number, service name and address and 
date this change was completed. Individual reports will 
be provided for resale services.: 

This report media is describ 

(D)2.5.2.6 Category 19 Records are Exchange Message Records 
(EMF?) which provide mechanized record-,formats that 
can be used to exchange access usage information 
between Qwest and RESELLER. Category 1101 series 
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records are used to exchange detailed access usage 
information, 

(0)2.5.2.7 Category 1150 series records are used to exchange 
summarized Meet Point Billed access minutes-of-use. 

These mechanized records arc availabk 
in the following formats: 

NDM (direct connect or dial-up) 
Comet 
Tape 
Cartridge 

(D)2.5.2.8 SAGIFAM Files - The SAG (Street Add 
(Facility Availability Matrix) files cont 
informatiorl: 

SAG provides: - Address and Serving 
Information. 

FAM provides uSOCs and descriptions by state - (POTS 
services only). ?)SO@ availability by NPA-NXX (with the 
exception of Centrex). interlATNintralATA carriers by 
NPA-NXX. 

These files are made available via a download process. 
They can be retrieved by ftp (file transfer protocol), NDM 
(Network Data Mover) connectivity, or a Web browser. 

f8,4a, 6 Milcdifications to OSS Interfaces 

(U)2.6.1 RESELLER and Qwest agree lo discuss the modification of OSS 
interfaces based upon evolving standards (erg,, data elements, 
protocols, transport networks, etc.) and guidelines issued by or 
referenced by relevant Alliance for Telecsmmunication Industry 
Solution (ATIS) committees. Establishment of new, or changes t~ 
industry standards and guidelines will be reviewed semi-annually. The 
review will consider standards and guidelines that have reached final 
closure as well as those published in final form, Both Parties agree to 
evaluate evolving standards and determine the relevant modification to 
be implemented based upon the latest approved version adopted or the 
latest version reflecting final closure by the r'elevant ATiS committee or 
subcommittee. As a result of the review, Qwest shall draft appropriate 
interface specifications that shall be made available to RESELLER 
through the electronic gateway disclosure document. Changes shall be 
implemented in the next release after the distribution of the electronic 
gateway disclostire document to the Resellers. 

.. u f c  r'eitl;zL i- $ Cr,fnrlt i.July 14 2000ltbdlPhase 2 Jagrntsd doc 
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(D)2 8.3 If RESELLER is using EDI, Qwest shaH provide RESELLER with a 
pre-allotted amount of time to complete certification of its business 
scenarios. It is the sole responsibility of RESELLER to schedule art 
appointment with Qwest for certification of its business scenarios, 
RESELLER must comply with the agreed upon dates and times 
scheduled for the certification of its business scenarios. If the 
certification of business scenairios is delayed due to RESELLER, it is 
the sole responsibility cf RESELLER to schedule new appointments 
for certification of its business scenarios. Conflicts in the schedule 
could result in certification being delayed. If a delay is due to 'Qwest. 
QwesZ will honor RESELLER's schedule through the use of 
alternative hours. 

(D)2.8.4 If RESELLER is using the ED4 interface, RESELLER must work with 
Qwest to certify the business scenarios that RESELLER will be using 
in order to ensure successful transaction processing. Qwest and 
RESELLER shall mutually agree to the business scenarios for which 
RESELLEW is required to be certified. Certification is granted only for 
a specific release of EDl. New releases of ED1 may require re- 
certification of some or all business scenarios, A determination as to 
the need for re-certification will be made by the Qwest Coordinator in 
conjunction with the release manager of each ED1 release, Notice of 
the need for re-certification will be provided to RESELLER three (3) 
weeks prior to the release date. 

{8)2.8.5 In the event of Electronic Interface trouble, RESELLER shall use its 
best efforts to isolate and resolve trle trouble bsing the guidelines 
provided in the Production Readiness Verification document. If 
RESELLER cannot resolve the problem, then RESELLER should 
contact the LSP Systems Help Desk. The LSP Systems Help Desk is 
RESELLER'S Single Point of Contact for electronic interface trouble. 

(D)2 9 Reseller Support 

$)2.9.1 Qwest shall provide adequate assistance to RESELLER for 
RESELLER to understand how to implement and use the OSS 
functions for which Qwesl provides access. This assistance will 
include training, documentation, and a LSP Help Desk. The LSP 
Help Desk will provide a single point of entry for RESELLER to gain 
assistance in areas involving connectivity, system availability, and file 
outputs. The LSP Systems I-lelp Desk is available Monday through 
Friday, 6:00 a.m. until 8:00 p.m. Mountain Time, excluding Qyest 
holidays. The Help Desk areas are further described below.. 

(Q2.9.1 .I Connectivity covers trouble with RESELLER's access to 
the Qwest system for hardware configuration 
requirements with relevance to ED1 and IMA GUI; 

C;. l! - 6 j  $151 :; i-:omt ~ J v i y  14, 20OOltbdlPhaso 2 3agmtscl doc 
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software config~iration requirements with relevance to 
ED1 and IMA GUI; modem configuration requirements; 
I? configuration and dial in string requirements; firewall 
access configuration; Secure ID configuration; Profile 
Setup and password verification. 

(D)2.9.1,2 System availability covers system errors generated 
during an attempt by RESELLER to place orders or open 
trouble reports through EDI and IMA GUI. These system 
errors are lirnited to: POTS; Design Services and 
Repair. 

(0)2.9.1.3 File Outputs covers RESELLER'S output files and 
reports produced from its usage and order activity. File 
outputs system errors are limited to: Daily Usage File; 
Loss ! Completion File; IABS Bill; CRlS Summary Bill; 
Category 11 Report and SAGIFAM Reports. 

if32 9 2 Addrtional assistance to Resellers is available through various web 
sites. These web sites provide electronic interface training 
information and user documentation and technical specifications. 

:D/:",i,7 f Ej f ' :~~i l . r~~en~at ion / Cost Recovery 

Qf?-gaing and one-tirne startup charges, as applicable, will be billed at rates to be 
ap@eiileld by the Commission at the completion of an appropriate cost-docket 
hearjrlg Qwest shall establish rates for any systems charges not included in 
apprsgr~ate cost docket hearings. 

@\3- Qwast Ocsx 
<~-rk'ai;i and F?E$ELLER agree that certain issues outside the provision of basic white page 
rrif&clacy llsirr?gs, such as yeltaw pages advertising, yellow pages listings, directory 
GQviL,P'i3g@, ?,$II@CIOIIY distribution, access to call guide pages (phone service pages), 
dc!r*,heat;,!a italings crtteria, white page enhancements and publication schedules will be the 
sdqecl rjt negajlatron~ between RESELLER and directory publishers, including Qwest 
&"b F B&EsL a~k15~wIedge~ that KESEl-LER may request Qwest to facilitate discussions 
F;ir:WtBCfI RESEfl,.Lf R and Qwest Dex. 

g3t4 Nors~a Of Chatrgss 
jiiti?!i&$ ~hr3tild ~ G I  written and provide pertinent descriptive information of such changes, 
ssrttiif; the f t r ~ t l t s t i ~n~  of confidentiality and disclosure, such that the other Party can 
~ + a ! ~ l i ~ t s  pta!*tiiat effects. Also included with the written notice should be contact names 
;i?i:4 pk"i~rt$ numbers for subsequent discussions. 
?C 

: rris repr'aa~rlts good faith effort on the part of the Parties and will evolve over time as 
i$?t;jjj~~d " g r  ttre sffact~ve provision of resale services and end user service delivery. 

Page 47 



Part D 
Miscellaneous Provisions 

XDjb, Mntfntannnce and Repair 

lDi5 I Service Levels 

(Tu)tj.l 1 Qwest will provide repair and maintenance for all services covered by 
this Agreement in a manner equal to that which Qwest provides for 
itself. 

(U15,'Ia2 During :he term of this Agreement, Qwest 
maintenance business prGcess suppart to 
provide simiiar service quality to that provided by 
users. 

fD)5,.t 3 Qwast will perform repair service that is equal i 
quality to that which it provides to its own end users. 

iD t52  t3r@"d1ng 

[Dl5 2 t Should Qwest need to use various forms 
RESELLER end users (whiEe 
RESELLER, for example), Qw 

f,17)$.2.2 If required by RESELLER, Qwest will use branded forms provided at 
RESELLER1s full expense, covering training costs, storage, printing, 
distribution and all other br anding-related costs. 

' 3 . " ' "  iT,-fa 3 Service interruptions 

(a) 5,rj.I The characteristics and methods 
or equipmerit of either P 
equipment of the other P 

"Impairment of Service". 

as set forth in this Section, the 

nature and location of the problem. 
the Impairing Party that, unles 
discontinuance of the use of any 
required. The Impairing Party a 
together to attempt to promptly r 
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Scrvtce, the Impaired Party may temporarily discontinue use of the 
affected ctrcwit, facility or equipment. 

~!3i  % 3 C3 'fo factlitate trouble reporting and to coordinate the repair of the 
tstswlce grovrded by each Party to the other under this Agreement, 
each Party shall designate a repair center for such service. 

dD) 5 3 4 Each Party shall furnish a trouble reporting telephone number for the 
designated repair center, This number shall give access to tile 
Irscat~crfl where records are normally located and where current s t a t ~ ~ s  
reports on any trouble reports are readily available, If necessary, 
alternative out-of-hours procedures shall be established to ensure 
access to a location that is staffed and has the authority to initiate 
corrective action. 

{ O j  5 3 5 R e f ~ r e  either Party reports a trouble condition, it shall use its best 
efforts to isolate the trouble to the other's facilities 

(0) 5 3 5.1 In Cases where a trouble condition affects a significant 
portion of the other's ser~~ice, the Parties shall assign 
the same priority provided to other Resellers and to 
itself. 

(D)5.3,5.2 The Parties shall cooperate in isolating trouble 
conditions. 

iDjd 4 1 Accordirrg to applicable state Tariffs, Qwest will bill appropriate 
Trouble Isolation Charges for dispatched work done by Qwest where 
the trouble is found to be on the end user's side of the NID or trouble 
15 fotrnd to be in RESELLER's portion of the network. 

ti315 4 2 Other Trouble lsoiatian Charges may also be imposed by Qwest on 
WESELLER for other internal repair work incurred on hehalf of 
RESELLER and later found to be in RESELLER network 
components. 

51rrcepI where specifically required by state or federal regulatory mandates, Qwest 
wjll r?at perform any maintenance of inside wire (premises wiring beyond the end 
user's NfD) tor RESELLER or its end users, 

-Cli?, ti Te:j$~!r:g.fTc~t Raque~t~IC~r~rd i r ia ted Testing 

f D j 5  6,1 Qwest will make the decision to t'est an end user's line or circuit. The 
test systems used by Qwest are finite, and their capacity has been 
clesiyned according to Qwest's operating standards. 
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fOj5.6 2 Although some types 04 trouble reports typically will not require a test, 
Qwest usually runs certain standard tests on each line on which 
trouble has been re~orted. 

{Dl5 G 3 Prior to any test being conducted on a line, Qwe 
trouble report from RESELLER. 

(1915 8,4 Qwest end users are not given test results. On manually-reported 
trouble Qwest will not provide to RESELLER the test results for Its 
trouble reports. For electronically-reported trouble, RESELLER may 
see various basic test results. 

iD13 '; LEv'orkcenter Interfaces 

(Dl5 7 1 Qwest and RESELLER shall work cooperatively to develop positive, 
close working relatiorrships among corresponding work centers 
involvad in the trouble resolution processes.. 

- D.15 5 bf!%drrecled Repair Calls 

5 8 I RESELLER shall inform its own end users where to report their 
trouble conditions. Persons placing a misdirected repair call will be 
advised to call their own telephone service provider and will be 
provided the correct telephone number for that purpose (this referral 
may occur within a voice iesponse system or' other interactive 
systeins). 

C215 0 2 RESELLER and Qwest will employ the following procedures for 
handling misdirected repair calls; 

(0)5.8.2.1 RESELLER and Qwest will provide their 
users with the correct telephone numb 
access to their respective repair: bureaus. 

(D)5.8.2.2 End users of RESELLER shall be instruct 
cases of trouble to RESELLER. End 
shall be instructed to report all cases of 

(1))5.8,2.3 To the extent the correct provider ca 
misdirected repair calls will be referr 
provider of Basic Exchange Tele 
Service. 

RESELLER and Qwest will provide their respective 
repair contact numbers to one another on a reciprocal 
basis. 

In responding to repair cz3lls, neither Party shall make 
disparaging remarks about each other, nor. shall they use 
these repair calls as the basis for internal referrals or to 
solicit end users to market services. 
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(D)5.8.2.6 Performance targets for speed of repair call answering 
will be the same as Qwest's performance targets for its 
own end users. 

(015 g Major Outages/Restoral/Notification 

(D)5.9.1 Qwest will notify RESELLER of major network outages as soon as is 
practical. This notification will be via e-mail to RESELLER'S identified 
contact. With the minor exception of certain proprietary information, 
Qwest will utilize the same thresholds and processes far external 
notification as it does for internal purposes. This n7;rjor outage 
information will be sent via E-mail on the same frequency schedule as 
is provided internally within Qwest. Service restoration wit[ be non- 
discriminatory, and will be accomplished as quickly as possible 
according to Qwest and/or industry standards. 

fRj5 9.2 If desired, Qwest will meet with associated personnel from 
RESELLER to share contact information and review Qwest's outage 
restoral processes and notification processes. 

(D)5.9.3 Qwest's emergency restoration process operates on a 7x24 basis. 

(D)5. 10 Praactive Maintenance 

(D)5.10.1 Qwest will perform scheduled maintenance equal in quality to what it 
provides to itself. 

(D)5.10.2 Qwest will work cooperatively with FiESELLER to develop industry- 
wide processes to provide as much r~ntice as possirble to RESELLER 
of pending maintenance activity. Such process work will include 
establishmeiit of reasonable thresholds and notification standards. 

1015 I I Hours of Coverage 

(Q)5 11 . I  Qwest's repair operation is 7 days a week, 24 hours a day. Not all 
functions or locations are covered with scheduled employees on a 
7x24 basis. Where such 7x24 coverage is not available Qwest's 
repair operations center (always available 7x24) can call-out 
technicians or other personnel required fur the situation, 

rat5 12 Escalations 

(D)S. 12 1 Qwest will provide trouble escalation procedures to RESELLER. 
Such procedures will be based on the processes Qwest employs for 
its own end users. Qwest escalations are manual processes. 

jD)5 12 2 Qwest repalr escalations begin with calls to the up-front troubie 
reporting centers. 

{D)5 13 3Dpatch 

(D)5.13 '1 Qwest will provide maintenance dispatch personnel on the same 
schedule provided for its elid users. 
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!Dl5 15 2 Upon receipt of a trouble report from RESELLER, Qwest will do all 
that is reasonable and practical, according to internal and industry 
standards, to resolve the repair condition. Qwest will dispatch repair 
personnel, if necessary, to repair the condition. It will be Qwest's 
decision whether it is necessary to send a technician on a dispat~h. 
Qwest will make this dispatch decision based on the best information 
available in the trouble resolution process. Since it is not always 
necessary to dispatch to resolve troubie; should RESELLER require a 
dispatch when Qwest believes the dispatch is not necessary, 
appropriate charges may be billed to RIESELLER for dispatch-related 
costs. 

(0)s 93 3 For non-designed resale services Qwest will not request authorization 
from RESELLER prior to dispatch. For lines supported by Qwest's 
designed services process, Qwest may accept RESELLER 
authorization to dispatch. Qwest's operational processes are 
regularly reviewed and may be altered in the futl-rre. Should 
processes be changed, RESELLER will be notified. 

[D)5.13,4 Qwest expects that RESELLER will have performed appropriate 
trouble isolation and screening prior to handing the trouble report off 
to Qwest. 

it":jlrS 14 Electronic Reporting 

(Dj5.14,"i Qwest: will accept repair reports f-om RESELLER through a 
mechanized system (INl/li). 

) 5 4 2  Qwestwi l l  work cooperatively to develop repair reporting via 
electronic bonding (other than IMA), based on national standards. 

(DjS 1 5  Intervals 
fU)5.15,1 Similar trouble conditions, whether reported by Qwest end users or on 

behalf of RESELLER end users, will receive similar commitment 
intervals. 

(D)5 46 Jeopardy Management 

(f))5.*t6.1 Notification will be given as soon as Qwest is aware that a trouble 
report interval is likely to be missed. This process will be the same as 
that used by Qwest for its own end users. 

1815 I T  'Trouble Screening 

(0)s 17 1 RESELLER shall screen and test its end user trouble reports 
completely enough to insure that it sends Qwest only trouble reports 
that involve Qwest facilities. 

.-:st* io-*tci- 1" T; to~!$rn IJirly 14,  2OClOltRdlPhase 2 3agmtsd doc 
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(015 17 2 If desired, Qwest will cooperate with RESELLER to show RESELLER 
how Qwest screens trouble conditions in its own centers, so that 
RESELLER may employ similar techniques in its centers. 

fI,l :% 18 IGarntenance Standards 

-EDIS 18,l Qwest will cooperate with RESELLER to meet the maintenance 
standards outlined in this Agreement. 

t'63)fj 'it3.2 For manually-reported trouble, Qwest will inform RESELLER of repair 
completion as soon as practical after completion. On electronically 
reported trouble reports the electronic system will automatically 
update status information, including trouble cornpietion, across tlie 
joint electronic gateway. 

r Dl5 t $3 End User Interfaces 

(Db5 19 I RESELLER will be responsible for all interactions with its end users 
including service call handling and notifying end users of trouble 
status and resolution. 

10)5 19 2 All Qwest employees who perform repair service far RESELLER end 
users will be trained in non-discriminatory behawior. 

,I219 20 Repair Call Handling 

(Dl5 20 1 Manually-reported repair calls by RESELLER to Qwest will be 
answered with the same quality and speed Qwest answers calls from 
its own end users. 

tt335 23 S~ngle Point of Contact 

(8)5,2"1 . I  Qwest will provide a single point of contact for RESELLER to report 
maintenance issues and trouble reports via electronic interfaces 
seven days a week, tweinty-four hours a day. 

(6))5.21.2 For manually-reported trouble reports, a single 7x24 trouble reporting 
telephone nurnber will be provided to RESELLER for each category of 
trouble situation encountered. 

iDj5 22 Maintenance Windows 

(0}5,%2.1 Generally, Qwest performs major switch maintenance activities during 
off-hours time periods, during certain "maintenance windows" in the 
early morning hours andlor on weekends. 

22 2 Generally, the maintenance window is from 10:OO PM to 6:00 AM 
Monday through Friday and from 10:00 PM Saturday to 6:00 AM 
Monday. 

(D)5 22 3 Altt.~ough Qwest attempts to perform major switch maintenance at 
these t~mes, on some occasions this will not be possible. 

Y 1-$, 2ilDO!tbdiFhase 2.3agmtsd.doc 
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3 General Provistons 

fCG 1 2 In no instance shall this Agreement be 
provide superior levels of service to RE 

1016 1 4 As specified in this Section, Qwest will provide re 
follswing types of Orders: 

C ;. Change in existing service or billing number 
0 = total disconnect of sesvice 
F = From the outward service associated with a trans 
"7') of service from one address to another 
N = New connection for service 
R = Record order; record change orly. (For Re 
service migrations without changes for non-design 
record orders.) 
T = To or transfer of service from one address to anoth 
X = Cwest initiated internal work order 

in)@ 2 %t;w~ce Performance indicators 

T ~ Q  following Service Performance Indicators will be 
&han available arid upon request, but no more frequ 
s2dbjtxt to the provisions of this Section. The requ 

or prowss outcome Qwest provides to RESELLER. 

(D}B 2 1 Core Performance Indicators 

,. r - r z - ; ? ~ ~  3 3:'trn ' J ~ f k  14 XbElOt?bd/Pttase 2 3agrntsd doc 
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(D)6.2.1.1 Gateway Availability Indicator 

GA-I Gateway Availability - via Human-to-C 
(percent). 

GA-2 Gateway Availability - via C 
Interface (percent). 

(D)6.2,1,2 Pre-Ordering lndicators 

PO-1 Pre-OrderJOrder Response times 

A. Appointment Schedulilig (Due Da 
where appointment is required) 

B. Feature Function and Service 
Information 

C. Facility Availability 
D. Street Address Validation 
E, Customer Service Records 
F. Telephone Number 

(D)6.2. 'I .3 Ordering and Provisioning lndicators 

OP-I Speed of Answer - Interconnect 
(average) 

Opt-2 Calls Answered within 20 Seconds - 
Provisioning Center (percent) 

OP-3 lnstallation Commitments Met (percent) 
OP-4 Installation Interval (average) 
OP-5 Installation Trouble Reports (peicent)l 
OP-6 Delayed Days (average) 

(0)6.2.1.4 Maintenance and Repair lndi 

MR-1 Speed of Answer - Inter 
MR-2 Percent Calls Answered 

Repair Center (percent) 
MR-3 Out of Service Cleared Within 24 

Repair Process (percent) 
MR-4 All Troubles Cleared Within 48 hours - 

Repair Process (percent) 
MR-5 All Troubles Cleared Within 4 hours 

Process (percent) 
MR-6 Mean Time to Restore - Non-Design 

(average) 
MR-7 Repair Repeat Report Rate (percent) 
MR-8 Trouble Rate (percent) 

(0)6.2.1.5 Billing Indicators 

BI-1 Mean Time to Provide Qwest Recorded 14 
((average) 

= a--+c ~tdi % l'i i;r:.-!rr{ /July 14 2000ttbdiPhase 2 Jagtntsd doc 
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81-2 Mean Time to Deliver Invoices (average)BI-3 Billing 
Accuracy 

(l3)lj.Z. 1.6 Emergency Services 

ES-? ALI Database Updates Corripleted Within 24 hours 
(percent) 

ES-2 91 11E911 Emergency Services Trunk Installation Interval 
(average) 

(D)R.2.1.7 Directory Assistance 

CIA-I Speed of Answer' - Directory Assistance (average) 
DA-2 Calls Answered Within Yen Seconds - Directory 

Assistance (percent) 
(D)6.2,1.8 Operator Services 

08-1 Speed of Answer - Operator Services (averzge) 
05-2 Calls Answered Within Ten Seconds - Operator Services 

(percent) 

j / l i l S  2 2 Diagnostic, Indicators 

In addition to the performa1.1ce indicators identified above, Qwest 
will report the following indicators that do not directly address 
nondiscrimination but may be ~~se fu l  in diagnosing problems or 
improving service: 

DPQ-1 Electronic Flaw - Through of Local Service Requests 
CLSRs) to the Service Order Processor (percent) 

DPO-2 LSR Rejection Notice Interval (average) 
DPO-3 LSRs Rejection (percent) 
DPQ-4 Firm Order Confirmation (FOC) Interval (average) 
OPO-5 Pre-C)rderlOrder Response Times for Qwest Retail 

Transactions (average) 
DPQ-6 Completion Notifications Transmitted Within 24 hours 

(percent) 
OPO-7 Completion Notification Interval (awerage) 

fD)6,2.2.2 Ordering and Provisioning 

BOP-1 RESELLER or RESELLER's Customer - Caused 
Installation Misses (percent) 

DQP-2 Delayed Orders Completed equal to greater than 15 
days past the Commitment Date (percent) 

UOP-3 Delayed Orders Completecl equal to or greater thar~~ 90 
days past the Commitment Date (percent) 
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DOP-4 RESELLER or RESELLER's Customer-Caused 
Coordinated Cutover Misses (percent) 

(0)6'2.2.3 Maintenance and Repair 

DMR-I RESELLER or RESELLER's Customer-Caused Trouble 
Reports (percent) 

(D)6 2.2'4 Access to OSS Functions: 
(GA-1) Gateway P,vailability - Human-to-Computer Interface 

(percent) 
(GA-2) Gateway Availability - Computer-to-Computer interface 

(percent) 
(PO-1) Per-OrdedOrder Response Times (average) 
(OP-l and MR-1)Speed of Answer - Provisioning and Repair 

Centers (average) 
(OP-2 and MR-2) Calls Answered Within 20 Seconds - 

Provisioning and Repair Centers (percent) 
(51-1) Mean Time to Provide Qwest - Recorded Usage Records 

t 
(f.31-2) Mean Tirne to Deliver Invoices 
(81 -3) Billing Accuracy 

(13)6.2,2.5 Access to Emergency Services 
(ES-I) ALI Database Updates Within 24 Hours (percent) 
(ES-I) 91 11E911 ES Trunk lnstallation Intervals (average) 

(D)6.2.2,6 Access to Directory Assistance and Operator Services: 
(DA-1 and OP-I) Speed of Answer (avej-age) 
(DA-2 and 05-2) Calls Answered Within 10 Seconds (percent) 

(D)6.2.2.7 Resale Services Ordering and Provisioning: 
(OF-3) lnstallation Commitments Met (percent) 
(OP-4) Installation Interval (average) 
(OF-5) lnstallation Trouble Reports (percent) 
(QP-6) Delayed Days (average) 

fQ6.2.2.8 Resale Services Maintenance and Repair: 
(MR-3) Out of Service Cleared Within 24 Hours - Non-Designed 
Repair Process (percent) 
(MR-4) All Troubles Cleared Within 48 Hours - Non-Designed 
Repair Process (percent) 
(MR-5) AiS Troubles Cleared Within 4 Hours - Designed Repair 
Process (percent) 
(MR-6) Mean Time to Restore (average) 
(MK-6) Repair Repeated Report Rate (percent) 
(MR-6) Trouble Rate (percent) 
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(UIG 3 Setvlce Qual~ty Performance Results Reports 

/Dl6 3 1 Fur Resale, Qwest will provide core service perf 
the performance indicators listed above for 
Resellers in aggregate and Qwest end users. 

@}t i4 Performance Results Provided to Reseller 

Tfw pl;rformance results provided to RESELLEK by Qwest shal 
tvif;i.r tho current version of the Qwest Service Performance In 
(PlU) 

{ D l 6  5 T!w pwlorrrtance results provided under this Agreement are to be 
tr9e pufposes set forth herein, and shall be treated as "Proprietary 
provided rn Section (A)3.14 af this Agreement. 

:Bi& 5 G~crvtce Performance - Reported Events 

{D)6 6 1 When applicable, Qwest will report service-related 
results for all "events". An "event" is the activity that g 
measurement. 

(Dl6 6 2 The Parties will report RESELLER results referenced a 
that RESELLER has ordered and is utilizing the serv 

(Dig 0.3 Qwest will provide the repor-ts 017 a calendar mo 
reports, will be provided within fo,riy-five (45) cal 
close of the preceding month. 

r,DI8 ? $ $ e l f  Fxacuting Remedies 

P'hq psrpase and focus of remedies provisions under this Re 
shall be! tcr resolve !significant differences in service qua 
rd@r~t~lied through appropriate comparisons of the service 
reportad for the core performance indicators defined abov 
rarnadles are those actions, defined herein, that Qwest will 
faltt~ and rn cooperation with RESELLER to respond to su 
rrr~rrredlately, without waiting for determination of whether adual 
rosy ex@Y 

r,D)8 i" 'I For th~s purpose, significant differences shall be con 
those that are determined to be statistically, opera 
materially significant in each of thre!e (3) or more 
months and that reflect a probabilimly that inferior 
apparently provided to RESELLER, based on t 
comparison of performance indicator results, Statistical 
shall be determined as defined belaw. Operation 
sigrrificance shall be established by including for 
those results that have (a) minimum sample sizes of 
(b) a relevant comparison demonstrating a service 

se 2.3agmtsd doc 
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difference of a magnitude that can be 
have ra perceptible effect on end users or 

IOj6 7 2 Determination of the 
appropriately comparable 
far (I)  differences in mea 

folfaws; 

(D)6.7.2.1 Determination of the s 

comparable results (su 
service provided to Resellers i 
retail). 

iD$G 9 3 For each case in which a significant difference a 
t t 3 ~  o[;curred, Qwest shall: 
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(D)6.7.3.1 Immediately investigate to determine the cause(s) of 
the difference and, where feasible, begin good-faith 
efforts to resolve the difference; 

(D)6.7.3.2 Within 45 days, provide to RESELLER a written 
explanation of the result of the investigation as, to 
cause(s) and, as applicable, an action plan describing 
(i) what has and will be done to resolve the difference, 
(ii) what cooperative actions and timelines on the-part 
of RESELLER are needed to facilitate or expedite 
resolution, and (iii) listing key milestones for use by-the 
Parties in tracking progress; 

(D)6.7,3.3 Offer and meet with designated RESELLER 
representatives monthly to discuss progress on 
resolving the difference(s); 

(D)6.7.3.4 Escalate to vice president level any significant 
difference that has or is not projected ta be resolved 
within three months of the difference first being 
identified as significant as defined above, with 
commitment at that level to direct due diligence toward 
removing obstacles and expediting resources where 
feasible and necessary to resolve the difference as 
soon as possible. 

iD)@ 714 If a statistically and operationally sigr%ficant cifference has occurred 
in the trend results for any particular performance indicator, the 
Parties shall allow three (3) months to correct the difference in the 
trend results, If the statistically, and operationally significant 
difference in trend results is corrected within the three (3) month 
Z~rne, no action, formal or informal, shall be taken by either Party 
with respect to that difference. 

fat6 7.5 i f  the statistically and operationally significant 
results is not corrected within the three (3) 
Dispute Resolution provision of this Resale Agree 

if330 9 Delaying Events 

(816 W 1 A Party's failure to meet a requirement in this 
Agreement shall not be included when that *failure is 
sr indirectly, of a Delaying Event. 

1f1)fi 8 2 A "Delaying Event" means: 

(0)tjX8.2.1 Failure by either Party to perform any of i 
set forth in this Agreement, 

!Phase 2.3agmtsd doc 
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(D)6.8.2.2 Any delay, act or failure to act by an end use:, agent or 
subcontractor of the other Party, or 

(0)6.8.2.3 Any Force Majeure Event. 

(D)B 0 3 If a Delaying Event prevents either Party from performing a measured 
activity, then such measured activity shall be excluded from the 
performance indicator(s). 

$Or6 9 Records Retention for Service Performance Indicators 

Qwes! shall maintain complete and accurate records, for the specified review 
period of its performance under this Agreement for each measured activity. 
Qwest shall provide such records to RESELLER in a self-reporting format. Such 
r'elzords $/?all be in the format kept in Qwest's ordinary course of business. The 
Patties agree that such records shall be deemed "Confidential Information." 

fDj8 10 Joint Defense and Advocacy 

The Parties shall jointly and separately advocate and defend the sufficiency of this 
Agreement in addressing the nondiscrimination requirements of the Act and 
wholesale services performance measurements reporting rights, remedies and 
related terms and conditions in any forum in which its sufficiency might be 
ct'rallenged. 

{Tl)B 11 Cost Hecoveq 

Each Party reserves the right to recover the costs associated with the creation 
af the above measures, indicators, and reports thrctigh a future proceeding 
before a regulatory body. Such a proceeding may address a wide range of 
~rnplemenfation costs not otherwise recovered through charges established 
tlere~n, 
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Part E 
South Dakota Rates 

PART E - SOUTH DAKOTA RATES 
LOCAL EXCHANGE SERVICES RESALE OF SERVICES 

"TIE Parties agree the following charges apply to the Resale of Local Services: 

1 Nnnracarrrng Charges. 
3 Gustorne,r Transfer Charge {CTC): The following nonrecurring charges apply when 

erofl~ert-ting a Glwest account to a RESELLER accosnt or when changing an end user 
from one reseller to another. 

Residence or Business Mechanized 
First Line 
Each Additional Line 

Rasidsnce or Business Manual 
First Line 
Each Additional Line 

Private Line Transport 
First Circuit 
Additiclr~al Circuits, Same CSR 

Advanced Comm~tnicaitions Services, Per circuit 

b Product Specific Nonrecurring Charge: As set forth in Qwest tariffs, the product 
specrlic nonrecurring charges, without discount, will apply wherl additional lines or 
Irtinks are added or when the end user adds features or serv:ces to existing ljnes or 
trunks. 

2 i:xcept as qualified below, all Qwest telecommunications services, including IntraLATA 
Toll. shall be available for resale at a 15.49% discount. 

n Tho following services are not available for resale: 
Customer Premises Equipment (separately or in a package) 
Enhanced Services 
Qwest Calling cards 
Inside Wire (including installation, sale or maintenance) 
Concession Sewice 

4r S h e  foIlol~ing services are available only to the same class of custs~ner eligible to 
F",ilreh%.;e that service from Qwest: 

Grandfathered 
+ Residence 

L,~feline/L~nk-up 

e TRB foilowing services are available for resale under this Agreement but are not 
:r~cftnded )TI the wholesale pricing reflected above: 

4 Publrc Access Lines 
r Prwata Line Used For Special Access 

,--- --? %:s 3 5 C:ult~m ~Joiy  14 20001tbdlPhase 2 3agmtsd doc 
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3 OatIy Usage Record File: Recurring Charge - $,0011 per record. 
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PART F - SIGNATURE 

E n t i r ~  Agreement 

t f~- ls  Agreement constitutes the entire agreement between the Parties 
oral Qr written agreements, representations, statements,  negotiation!^, 
ant3 4,rndertakings with respect to the subject matter hereof. 

fM LVITNESS WHEREOF, the parties hereto have caused this Agreement to be executed by their 
fespectrve duly authorized representatives. 

W~ll~.?r,nz Punchard 
-? *--L--- 
Mame PrIntedJTy ped 

i, ii-i~lnirYai F S Csmm /July 14. 2000ltbdlPhase 2 3agmtsd doc 
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WEEKLY FILINGS 
Fur the Period of September 28, 2000 through October 4, 20600 

3 $QJ r?~%eia a corilplete copy of a filing faxed, overnight expressed, or mailed to you, please contact 
Delaine Kolbo within five business days of this filing. 

Phone: 605-773-3705 Fax: 605-773-3809 

CONSUMER CQMPMINTS 

67'DB- 905 In 'ti.pe Matter of the Complaint Filed by Arnold Deutsch on behalf of Deutsch 
Corrstruction, In@., Sisseton, South Dakota, against Qwlest Corporation Regarding 
Urlaa~.thorized Switching of Services. 

1 ' 1 ~  82eret~:llatnant clalms that his service was switched without authorization. The Respondent has not 
j;aicii::jr:-e": wntlcr;n authorization or taped verification. The Complainant requests crediting the account of all 
sYraara9:s : 3 1 t l ~  B penalty. 

$%st1 Ars~siysl teni Mealy 
"it&iT d4ttorr"lay Karen Crerner 
Ihgr: Fiied lQfQ2100 
Iqfarv.dn:ran Daaclline: NA 

ELECTRIC 

F%-OO428 In the Matter of the Filing by MidAmerican Energy Carrigany for Approval of Tariff 
Revisions. 

4+$:3Rtmqru~i41? Energy Company has filed for approval of revisions to its SDPUC Electric Tariff No. I electric 
rarifr ar:eeta M~dArnerrcan is proposing the cancellation of its Residential Guaranteed Electric Heat-rate 
scu%ailula 

&$at$ ;?naly$t, h4icheie Farris 
%$aft Pttorney Karen Cremer 
!2;~;a!~ Dackotsd. 09/26/00 
?r-tt@rMr;nttnn Deadline: 10l20i00 

TCOQ.441 117 tlw Matter of the Application of Fairpoint Communica~ions Solutions Corp. for a 
Certificate of Authority to Prowide Telecommunicati~ns Services, Including Local 
Exchange Services, in South Dakota. 

:' ii!:a7,:.:9:~ Ilrivt~~trni~alion5 Salutiar~s Corp is seeking a Certificate of Authority to provide local exchange 
ifis:g 3 3  !~:I~::,,c~'F~!IRE: ielecornmunication services in South Dakota. The applicant will provide various types 

+ a  ?ibc*g-,*-p , . , C ~  : ~?~ i t ; dmg  h4essage Telephone Service, Wide Area Telephone Service, WATS-iike services, 
<ipft3.73fi hcin;?is;j~ Sewtcer, pnvatc lines, tie lines, switched and special access service, cellular service, 
--a(, 2; 1 0 ~  I ~ C  rs~iil swilched S ~ N I C ~ ,  unbundled local links or ports, switching .sen/ices, information 



newrces. Internet services, and other services and facll~t~es of communrcntionn carnwrwt l"i*s .%.,; ~':-'*EJ 

kRtrtres. 

StaR Analyst: Heather Fomey 
Dock~;ted: 10102100 

!r'rtawr;nt%bn Deadline: 10120100 

TCDO-142 in the Matter of the Filing by Network Communicatiorrs Intt3rnatior1~1 @a~p- 4~ a@ 
Amended Certificate of Authority to Provide Telecornmun~catio~~s gij@mt%@& m kj+&@t~% 
Dakota. 

Netkvark Comnuniations International Corp. (NCIC) was granted a certificate w f  autksr!ty !.a @I";ZW$$ 

teiemmmunicaiians services in South Dakota on February 29, 2000, subject to s 825,800 a;ai,tt:&."; $u~iii. 
Q?,n%iwgwst 3, 2000, NClC submitted a petition to withdraw Debit Cards from its se rum gfl@f:f?;j?k q .i::fp,r;:~ 
Qakiata r f i  return for the Company's $25,000 surety bond 

Gtaif ianaiyst: Heather Forney 
Staff Blt:orney: Karen Cremer 
Dale D%&eted. 10102100 
iz?sr+ant!on Dsadline: N/A 

in the Matter of the Filing for Approval of a Resale Agreement ImoPttr@@r"r awe%? 
Corporation and Continental F.S. Communications. 

$- Resa i~  fnlerccrrifiection Agreement between Qwest Corporation (Qwest) and C~rkkirlont$r" i"' 
&sftmunrcalrsns (Contirrental) was filed with the Cammission for approval. Tha ecjft!am&fit i$ h&&ac~:w~f  
agreemefit wh~ci? sets forth the terms, conditions and prices under which Qwest wrll pravr4B aervic;asrQ $ 3 ~  
f65%8!$2 fa Cartfifiitnfal for the provision of local exchange service. Any party w~shing t@ ~gfvlnt&rrk birr f ~ k &  

agre&n?ren: may do SO by filing written comments with the Commission and tt'@ partlet4 10 ttt@ ~ @ t ~ i h t ~ ~ : ~ ~ i l :  ?.I!, 
saier thzn Bctober 24, 2000. Parties to the agreement may file written respansas to tnc ceri"Pm!sfrL& fti:a :&*e~ 
than %*&nly days after the sewice of the initial comments. 

Stag Attorney, ic/aren Cremer 
Date Doc%e!~b. 10104100 
inihr31 Cornmen! s Due: 10124100 

TGOO-?a In the Matter of the Filing for Approval of a Resale Agreement batweart BwB@$ 
Corporation and Choctaw Communications, Inc, dlbla Smoke Signal Carrt~fltnrfii~q,$%~+ze%~ 

Resale lnSetconne~tion Agreement between Qwest Corporation (Qwest) and Choctaw @@r?if~.ii;ri~ti~e;;;tc~-~~~i~ 
?rut. dib;a Smoke Signal Communications (Smoke Signal) was filed with the Cornm~ssian tor d$$gr?:ikji !-we 

agseamen: is a negotiated agreement which sets forth the terms, conditions and prre@s ur~dar qn f t :~~  t ~ ~ @ 7 x s  

ir*s?!i pfjf)~tde semtcy@s for resale to Smoke Signal for the provision of local exchenge ssw~C@ h,ny g$n 4 
wisBmg to comment on the agreement may do so by filing written cornrnents with the td?0rnrnt~$j8~ ~ i - b ' i ~ ; : ~ ; ~  

par2res ta the agreement no later than October 24, 2000. Parties to the agreern~nt ntRy $it@ iaricrwte. 
fespcnsss to the comments no later than twenty days after the service of the rnitial CDlT'rrl7&Rt%- 



Staff Attorney: Karen Cremer 
Date Docketed: 10!04100 
Initial Cornrnents Due: 10/24100 

TCOO-I 45 In the Matter of the Filing for Apptava! af a f yp@ 2 'yVim&410% Fr;k&e@mtiBOI*@@ 
Agreement between Qwest Corporation and W&C LrcBff!Bri, L;l-.c. 

A LVireless 1nterconnec:ion Agreement between Qwest ~0p~fa9k8rb (+2vesll; air?$ ktfik2 2 ~ % h 6 4 ~ i ~  L& 
(WVVC) was filed with the Commission for approval. The sgfaameslt tr & @ega"i37&G .-39+6~h7@~1F W%:,% %&s. 
forth tae terms, conditions and prices under which Qwe~t wIl p3vrde ce?l,311fi &-.%iSJi&&Py $.ifiGirM;i% &f?@ 
additioinal features to WWC for the prtjvision of istei=amnunr~hr~3r~~ s o ~ ~ i z i k ~  &-,& otg2 %@ts fis5h :%I $c=P'-? 

conditions and prices under which Qwest and lQV!C agree $a p;Wi@i Tgagdr 2 t - 1 E & r i %  d%$ 
reciprocal compensation for the exchange of traffic 'aew~ef~, themselv&% faE the @r&W$& 3f &ff@%fi$j 
telecammunications services. Any party u;:shing to cornmeal ~iii the agx~a%efir *?By &). P,Z by $)i$g$ twTtBi~ 
comments with the Commission and the parties to the agreemerlb, nb !Dtef t:.i-d;fi < 2 ~ t p g . ~ g i  28: 3G=Y;?Q $B<Y@S 

to the agreement may file written responses to tihe comments i&tw th+#k %*~~~..s-!v Q B $ l  SfZ;%r :be 3eirwe& 9f. 

the Initial commet7ts. 

Staff Attorney Karer~ Cremer 
Date Docketed. 10104100 
Initial Comments Due 10124100 

You may receive this listing and other PUG pubticatians via aur -MBb%R& 0s lut& i#i@e&&% @=m&?fB 
You may subscribe o r  unsubscribe Po the PUC moilitxp fist% ;tlkpfld~~v.~t&t.aii.~%iFPJ.~&dP~.B 



BEFORE THE PUBLIC UTfklTfES COhfiMfSSfOH 
OF THE STATE O f  SOUTH DARDSA 

IN THE MATTER OF THE FILING FOR 1 BRDlER Di$A PiP"ROVB&G 
APPROVAL OF A RESALE AGREEMENT AGREEMENT 
BE9111fEEN QWEST CORPORATION AND ) 
COCIJTINENTAI- F.S. CONlMUNICATtONS 1 TCQfaisTn$-3 

On October 4, 20015, the South Dakota Public Wtfkties @aunrn:s!ki;;rz (corn$r;$%%cMi f % e w d  
a filing from Qwest Corporation (Qwest) for approval of a rregot~;rtecf sgi6leme~t 'o;aY*vQ@h Dad 
Continental F.S. Communications (Cont~nental) pursuant to 47 LJ S C $5 2S%f@j(fd gwb 232i:et 

On October 5, 2000, the Commission ftlecltonrcafly transfls~itrod natrte G$ E?ai(s 6bet;5 
interested individuals and entities. The notice stated that any pefsan w&hru*fg !ta CQ&$~E&E~, e?fi:he~2 
parties' request for approval had until October 24, 2000, ta d;3 scr No csmn%nrs !j&d& WcStZJ. 

At its duly noticed September 7,  2001, rneetrng, $he Ct3rnmn"iission cQn%~d@rac$ LVH@::Y)@B t~ 
approve the agreement between U S WEST and Cantiflentgt. Commuscllion StaR fe~:cSAr~arl&&$ AQX 
approving the agreement as Continental did naf have ;t certificete af aulhlmnty ta prwtde tits~&l s e h ~ ~ &  
in South Dakota 

The Commission has jurisdiction over ifrss matter pufs~tant t~ $Ch& CE?~B~IF 
specifically 49-31-81, and the Federal Telecan-rrnun~ca-ttan Act ~ d f  I@$% Gmh fQl*~iew ifjf s i w  
agreement, the Commission found that pursuant to 47 U S C $ 252(&)[2)f&j rtk& +mpi&@t%ae&ttsfi &$ 

this agreement would be inconsislent with the public: Interest. CORVC7?dnG@. 3645 e&c#$'Sri%y- f i  rf; 
therefore 

ORDERED, that pursuant to 47 U.S.6 $252(e$and SDGL 49-:iT-&SI, the ~ Q & ? M ~ S ~ L $ M  &t%% 

rrot approve the agreement which is the subject af this dack&k 

Dated at Pierre, South Dakota, this /&day o! Seplemb~t, dDOl 

CERTIFICATE OF SERVICE 1 BY CX?DEf-? OF THE COMMISSkOh( 
She undersigned hereby certtfles the! t h s  

document has been served today upon all part~es of 
record In thls docket, as llsled on the docket serdice 
l ist, by facslm~le or by first class mall, In properly 
addressed ,eflvelopes. ~ t h  chzrges prepaid therecm 

1 1 
'-. ' .r 
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i PAM NELSON. Comrrrtsstansr 
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