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This Resale Agreement is between Gontinen
New Mexica Sole Proprietorship, and Qwest Cargor
), a Colorado corporation.

Inc.) ("Qwest”

PART A - GENERAL TERMS

(A)1. SCOPE OF AGREEMENT

(AY1.1

(A)1.2

(A)1.3 This Agreement is enterad inlo 5 0 ¢
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Part &
Generat Terms

rates, terms or conditions established in some or all of those other arbitralions.
RESELLER acknowledges: (1) that those rates, terms or conditions are exterided
only because of the arbitrated results in other dockets, (2) that Qwest intends to
appeal certain of those decisions, and (3) that any negotiations, appeal, stay,
injunction or similar proceeding impacting the applicability of those rates, terms or
conditions to the local service providers who were parties to those arbitrations will
similarly impact the applicability of those rates, terms or conditions to RESELLER.
The Parties further recognize that this Agreement is subject to the generic
proceedings by the Commission addressing the services in this Agreement.

(A)1.4 This Agreement sets forth the terms, conditions and prices under which Qwaest
agrees to provide services for resale to RESELLER, all for the sole purpose of
providing Telecommunications Services.

(A)1.5 In the performance of their obligations under this Agreement, the Parties shall act
in good faith and consistently with the intent of the Act. Where notice, appreval or
similar action by a Party is permitted or required by any provision of this
Agreement, (including, without limitation, the obligation of the Parties to further
negotiate the resolution of new or open issues under this Agreement} such action
shall not be unreasonably delayed, withheld or conditioned.

{A)1.6 Qwest may make services and features available to RESELLER for resale under
this Agreement consistent with the way they are available to Qwest end users,
without a formal amendment to this Agreement. Nothing herein prevents either
Party from raising other issues through additional good faith negotiations.

(A)1.7 This Agreement is structured in the following format:

Part A - General Terms

Part B - Resale

Part C - Directory Services

Part D - Miscellaneous Provisions
Part E - Rates

Part F - Signature

(A)1.8 Prior to placing any orders for services under this Agreement, the Parlies will
jointly complete Qwest's "Reseller Questionnaire”. This questionnaire will then be
used to:

Determine geographical requirements

Identify RESELLER Ids

Determine Qwest system requirements to support RESELLER specific activity
Collect credit information

Obtain billing information

Create summary bills

Establish input and output requirements

Create and distribute Qwest and RESELLER contact lists

Identify client hours and holidays

Conbnantsl F.S. Comm./July 14, 2000/tbd/Phase 2.3agmtsd.doc
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{A)2. DEFINITIONS

(A)2.1"Act" means the Communications Act of 1934 (47 L.S.C.
amended by the Telecommunications Act of 1996, and as fmm i
interpreted in the duly authorized rules and regulations of e FC
Commission within its state of jurisdiction.

(A)2.2 "Basic Exchange Features” are optional end user switched servicas that include
but are not necessarily limited to: Automatic Call Back: Call Trace:
Related Blocking Features; Distinctive Ringing/Call Wailing. 3&?%2;%» Cali
Forward, and Selective Call Rejection.

(A)2.3 "Basic Exchange Telecommunications Service™ means a service sife

calls from, other stations on the public switched telecommur
Basic residence and business line senvices are Basic
Telecommunications Services. As used solely in iBe cantext of thi
and unless otherwise agreed, Basic Exchange Telecommunicati
includes access to ancillary services such as 911, direciory assish
operator sefrvices.

(A)2.4 “Commission” means the state regu'atory agency with fawiut lmm‘imtmm aver
telecommunications.

(A)2.5"Enhanced Services” means any service offered over commion Camee
transmission facilities that employ computer processing apahcation
format, content, code, protocol or similar aspects of the subscribers tr itted
information; that provide the subscriber with additional. diffsrent or regtructurad
information; or involve end user interaction with stored information, ‘

(A)2.6 “Interconnect & Resale Resource Guide” is a Qwest document that
essential information needed to request services available under this grﬁamm*‘
It is available on Qwest's Web site.

(A)2.7 "Interexchange Carrier” or "IXC" means a catrigr that provides xmeru\ Fﬁx or
IntralLATA Toll services.

(A)2.8 "IntraLATA Toll" is defined in accordance with Qwest’s current intral ATA
serving areas, as determined by the Federal Communicalions Camm s

provnsmn of te{ephone exchange SEIVICE OF exchangc accesa Smc
not include a person insofar as such person is engaged in the pro
commercial mobile service under Section 332(c) of the Act, exceptinihe ,
that the FCC finds that such service should be inctuded in the defintion ol such
term.

(A)2.10 "Party” means either Qwest or RESELLER and "Patties” means (Gwest and
RESELLER.

Continental F.S. Comm./July 14, 2000/tbd/Phase 2. 3agmisd doc
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Part A
Generat Tarms

(A)2.11 "Reseller" is a category of local exchange service provider that obtains: dial tone
and associated Telecommunications Services from another provider through the
purchase of finished services for resale to its end users.

(A)2.12 "Tariff" as used throughout this Agreement refers to Qwest interstate Tanffs and
state Tariffs, price lists, price schedules and catalogs.

(A)2.13 "Telecommunications Carrier” means any provider of Telecommumcattonsf
Services, except that such term does not include aggregators of
Telecommunications Services (as defined in Section 226 of the Act) r
Telecommunications Carrier shall be treated as a common carrier under the
only to the extent that it is engaged in providing Telecommunications. Services,
except that the Federal Communications Commission shall determine: whether

the provision of fixed and mobile satellite service shall be treated ‘as -common
carriage.

(A)2.14 "Telecommunications Services" means the offering of teiecommunlcatmns fo; a
fee directly to the public, or to such classes of users as to be effectively: ava:;able
directly to the public, regardless of the facilities used. :

(A)2.16 Terms not otherwise defined here, but defined in the Act shall havethe mean‘ "g,.
defined there. Where a term is defined in the regulations mplementmg , .
but not in this Agreement, the Parties do not necessarily intend to ‘adopt 'thez
definition as set forth in said regulations.

(A)3. TERMS AND CONDITIONS

{A)3.1 General Provisions

(AY3.1.1 Each Party is solely responsible for the services it provides to tts-
end users and to other Telecommunications Carriers. ~

(A)3.1.2 The Parties shall work cooperatively to minimize fraud assoc;tated-
with intra-LATA toll, third-number billed calls, and any other services
related to this Agreement. '

(AY3.1.3 Nothing in this Agreement shall prevent either Party frem’ seekmg to
racover the costs and expenses, if any, it may incur in (&) complying.
with and implementing its obligations under this Agreement; | c18
and the rules, regulations and orders of the FCC ar
Commission, and (b) the development, moadification, nic
installation and maintenance of any systems or other infrastruct
which it requires to comply with and to continue complying with its
responsibilities and obligations under this Agreement. ’

(A}3.2 Term of Agreement

This Agreement shall become effective on September 14, 2000 and - upon'
Commission approval, pursuant to Sections 251 and 252 of the Act, shall
terminate on September 14, 2002, and shall be binding upon the Partie during
that term, notwithstanding Section 252(i) of the Act. After the date specified

Contigntal F.8 Cormm.Aduly 14, 2000/tbd/Phase 2.3agmtsd.doc
COE-000710.0088

Pagje’,&




Part A
General Terms

above, this Agreement shall continue in force and effect untit terminated by €ither
Party providing one hundred sixty (160) days written notice of termination to-the
other Party. The day the notice is served will determine the starting point for a
160-day negotiation period (in accordance with 252(b)1 of the Act. Irithe event of
such termination, existing or pending service arrangements made available-under
this Agreement shall continue in total without interruption under either a) a new:or
adoption agreement executed by the Parties, or b) tariff terms and condmcms
generally available to all resellers.

(AY3.2.1 If the Parties are unable to negotiate a new agreement during! the
negotiation period described above, the window of opportunity to file
for arbitration to resolve outstanding contractual issues. in
accordance with the Act will occur between days 135 and 160 of the
160 day notice period.

(A)3.2.2 if the Parties are able to reach agreement, this Agreenient. shali
continue for the brief period of time needed to secure*thef
Commission's approval of an adoption agreement or a new resale
agreement. In the case of Section (A)3.2.1, this Agreemen :
expire on the termination date specified in the one hundrednsrxty
(160) day notice referenced above, unless a petitiors for arbitration
has been filed, but if such a patition has been filed ‘then this
Agreement shall continue for the period necessary for the
Commission to act and resolve the disputed issues so that the
Parties will have an effective resale agreement.

{A)3.3 Proof of Authorization

Where so indicated in specific sections of this Agreement, each party sha!l be:
responsible for obtaining and having in its possession Proof of Author: :
("POA"). POA shall consist of verification of the end user's selection: and’r
authorization adequate to document the end user's selection.. Such selechon may
be obtained in the following ways:

(A)3.3.1 The end user's written Letter of Authorizatian.
(A)3.3.2 The end user's electronic authorization by use of an 1-BXX. number

(A)3.3.3  The end user's oral authorization verified by an \ndeoendem thlrd :
party (with third party verification as POA). :

The Parties shall make POAs available to each other upon request, in accmdahcef
with the applicable faws and rules. Unless prohibited by applicable laws or
regulations, a. charge of $100.00 (*slamming charge”) will be assessed if.
cannot be provided supporting the change in service provider, If there isa conﬂu,t
between the end user designation and the other Party's written avidence of its
authority, the Parties shall honor the designation of the end user and chanqe the:
end user back to the previous service provider.

snpnental £ 5 Comm./July 14, 2000/thd/Phase 2.3agmtsd.doc
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{AY3.4  Payment
{A)3.4.1

(A)3.4.2

(A)3.4.3

s fduly 14, 2000/thd/Phase 2,3agmtsd.doc
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Amounts payable under this Agreement are due and pa
thirty (30) calendar days after the date of Qwest's invi
twenty (20) days after receipt of the invoice, whichey
the payment due date is nota Business Day, the pay,__,
made the next Business Day.,.

Qwest may discontinue processing orders. for the
RESELLER to make full payment for the services pro
this Agreement within thirty (30) days of the du
RESELLER's bill. ‘

Qwest may disconnect for the failure by RESELLER
payment for the services provided under this Agr
sixty (60) days of the due date on'RESELLER's bill
will pay the Tariff charge reguired’ to: reconnect: ‘each
disconnected pursuant to this: paragraph o

Should RESELLER dispute, in good faith, any*~p
monthly billing under-this Agreempnt RESELLE wil
in writing within thirty (30)  calendar days of the: re
billing, identifying the -amount; reason and rationale.

RESELLER shall ‘pay all -amounts due. . Both F
Qwest agree to expedite the investigation- of any di
in an effort to resolve anc settle the dispute prior:
other rights or remedies. Should the disput
RESELLER’s favor and-the resolved amount did no
credit on RESELLER's next invoice  from Qwes
reimburse RESELLER the resolved amount pl
date of payment. The amount of interest wi
the late payment factor that would have - applle, ,
had it not been: pald ontime. 1

payment hlstory with Qwest or credtt "re
Bradstreet. |f RESELLER has not: estab!
with Qwest or if RESELLER is repeatedly" ellnq
payments, Qwest may requ1re a deposut 1o be
the payment of charges. “Repeatedly dehn,
thirty (30) calendar days or more . delingt _‘nt
consecutive months, The deposit may not exci
total monthly charges for a-two (2) month period. The
be a surety bond, a letter of credit with:terms
acceptable to Qwest or some other form of mutuall
security such as a cash deposit. Required: deposn -ar
payable within ten (10) calendar days after demand i
with Commission requirements.




Pard A
Generst Terms

(A)3.4.4 Interest will be paid on cash deposits at the rate appiying to
deposits under applicable Commission rules, reguiations, or Tariffs.
Cash deposits and accrued interest will be credited to RESELLER ¢
account or refunded, as appropriate, upon the earlier of
termination of this Agreement or the establishment of satisfactory
credit with Qwest, which will generally be one (1) full year of timely
payments in full by RESELLER. The fact that a deposit has been
made does not relieve RESELLER from any requirements: of this
Agreement.

(A)3.4.5 Qwest may review RESELLER's credit standing and modify the
amount of deposit required.

(A)3.46 The late payment charge for amounts that are billed under this

Agreement shall be in accordance with state Tariffs/Commissiorn
Rules and Crders. o

{A)3.5 Taxes

Each Party purchasing services hereunder shall pay or otherwise be responsible:
for all federal, state, or local sales, use, excise, gross receipts, transaction or
similar taxes, fees or surcharges levied against or upon such purchasing’ Party (or
the providing Party when such providing Party is permitted t¢ pass along: to the:
purchasing Party such taxes, fees or surcharges), except for any tax-on ‘erher
Parly’s corporate existence, status or income. Whenever possible, these-amounts
shall be billed as a separate item on the invoice. To the extent a sale is claimed to
be for resale tax exemption, the purchasing Party shall furnish the providing ‘ar‘iy
a proper resale tax exemption certificate as autherized or required by statul
regulation by the jurisdiction providing said resale tax exemption. Until:such:tir
as a resale tax exemption certificate is provided, no exemptions will be: apphe@

{A)3.6 Force Majeure

Neither Party shall be liable for any delay or failure in performance of any part of
this Agreement from any cause beyond its control and without s or
negligence including, without limitation, acts of nature. acts of civit or military
authority, government regulations, embargoes, epidemics, terrorist acts, i
insurrections, fires, explosions, earthquakes, nuclear daccidents, floods;
stoppages, equipment failure, power blackouts, volcanic action. cth
environmental disturbances, unusually severe weather conditions, inabi ii)f to
secure products or services of other persons or transportation facil mas or acts of
omissions of transportation carriers {collectively, a "Force Majeure Eventj) ¥
Party affected by a Force Majeure Event shall give prompt notice to the othe
Party, shall be excused from performanice of its obligations hereunder cn'a

day basis to the extent those obligations are prevented by the Force
Event, and shall use reasonable efforts to remove or mitigate the Forc e
Event. Inthe event of a labor dispute or strike the Parties agree to prowde.»semce?
to each other at a level equivalent to the level they provide themiselves.

Continental F.8. Comm./July 14, 2000/tbd/Phase 2.3agmtsd.doc
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Part A
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{(A}3.T Limitation of Liability

(AY3.7.1

(A)3.7.2

(A¥3.7.3

(A)3.7.4

{£)3.8 Indemnity
(A)3.8.1

Gontinental F.S. Comm . fJuly 14, 2000/thd/Phase 2,3agmtsd.doc
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Except for losses relating to or arising out of any act oromnssso n
its performance of services or functions provided i
Agreement, each Party shall be liable to the other
damages for any loss, defect or equipment failure resu
causing Party's conduct or the conduct of its agents or ¢
in performing the obligations contained in this Agreement.

Neither Party shall be liable to the other for indirect, i
consequential, or special damages, including (without
damages for lost profits, lost revenues, lost savings suffer
other Party regardless of the form of action, whetherin
warranty, strict liability, tort, including. (without limitation).r
of any kind and regardless of whether the Pames
possibility that such damages could result.

Except for indemnity obligations, each Party's liability to
Party for any loss relating.to or arising out of any actor o
its performance of services or functions provided:
Agreement, whether in contract or in tort, shall be limited t
amount that is or would have been charged to the oth
such breaching Party for the service(s) or function(s) not
or improperly performed,

Nothing contained in this Saction shall limit either Partys '
the other for intentional, maiicious misconduct.

Nothing contained in this Section shall limit either Party's
of indemnification as specified in the Indemnity Secs
Agreement.

Neither Party shall be liable to the other under any theor
indemnity on account of such Party’s failure or negle
maintain a system or systems that are Year 2000 com
Parties approach the Year 2000, date information
any interfaces between the Parties is expected toremai

With respect to third party claims, the Parties agree to md
each other as follows: ,

(A)3.8.1.1 Except for claims made by end users of on
against the other Party, which claims are
defective or faulty services provided by: the: oth
the one Party, each of the Parties agree
indemnify, defend and hold ‘harmless the ¢
each of its officers, directors, employee
(each an “Indemnitee”) from and against an
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General Terms

of any loss, debt, liability, damage, obligation, claim,
demand, judgment or settlement of any nature or Kind,
known ar unknown, liquidated or unliquidated including,
but not limited to, costs and attorneys’ fees, whether
suffered, made, instituted, or asserted by any other party
or person, for invasion of privacy, personal injury to or
death of any person or persons, or for ioss, damage 1o,
or destruction of property, whether or not owned by
others, resulting from the indemnifying Party's
performance, breach of applicable faw, or status of iis
employees, agents and subcontractors: or for failure fo
perform under this Agreement, regardiess of the form of
action.

(A)3.8.1.2 Where the third party claim fS made by (or through) an

the other Party to the one Parky then there v'
obligation of indemnity unless the act or-omis
rise to the defective or faulty .services*{sa

(A)3.8.1.3

privacy, nbel, vdnder or other clacm bas St
content of a transmission, and: it is made ag at;?aﬁy

who is not the immediate provid the
Telecommunications  Service 1o the en {the
indemnified provider), then in the absenc utt-or

neglect on the part of the indemnified provi
who is the immediate seller of such Telecor
Service shall indemnify, defend and hoid
indemnified provider from such claim. .
(A)3.8.2  The indemnification provided herein shall be conditioned Up

(A)3.8.21 The indemnified Party shall promptly
indemnifying Party of any action taken :a
indemnified Party relating to the indemnificati
to so notify the indemnifying Party shall n
indemnifying Party of any habmty that the: in

prejudices the indemnifying Party's ability to: d ‘, d
claim. L

(A)3.8.2.2 The indemnifying Party shall have sole.éu‘t’
defend any such action, including the selection ‘of
Continental F .5 Comm /AJuly 14, 2000/tbd/Phase 2.3agmisd.doc
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{A)3.9 intellectual Property

10-3086

(A)3.9.1

(A)3.9.2

(A)3.9.3

(A)3.9.4

i Part A
General Terms

counsel, and the indemniﬂed F’arty r’h’é

(A)3.8.2.3 In no event shall the lndemntfymg Party s, nsem
to any judgment pertaining to any such:ac '
prior written consent of the indemnified Part:

Each Party hereby grants to the other Party the limitec
nonexclusive right and license to use-its patents, copyr
secrets but only to the extent necessary to implemen
or specifically required by the then applicable 'fedéré
and regulations relating to Interconnection
telecommunications facilities and services, andfor no ofl
Nothing in this Agreement shall be construed as the grant:
Party of any rights or licenses to trademarks. T

The rights and licenses above are granted “AS 1S" a"'
Party's exercise of any such right and license shall be at
exclusive risk of the other Party. Nei_th‘er--Party,‘:_‘.,s_
obligation to defend, indemnify or hold ‘harmless;: ¢
license or right-for the benefit of, .or owe any othér obx
any liability to, the other based-on or-arising from: any..
or proceeding (hereinafter “claim”) by any third pa
asserting that the use of any zircuit, apparatus, or §)
of any software, or the-perforrmance of ziny: 'Servi‘c" or.
provision of any facilities by either Farty " und
constitutes infringement, or misuse or mlsappropn
copyright, trade secret, or any other. proprleta_—
property right of any third party. ' '

As a condition to the access or use of patents, cop
secrets and other intellectual property-(including ‘so
controlled by a third party to the extent necessary to

Agreement or specifically required by the then appltcabl
state rules and regulations relating to Interconnection
telecommunicaticns facilities-and services; the Party' )
may require the other, upon written notice, from tnme
a license or permission for such access or use, mal
connection with obtaining such license, and provude‘-,ef dei
license.

Except as expressly provided in this Intellectual Prog
nothing in this Agreement shall be construed as the gr
either express or implied, with respect to-any patent;
trademark, trade name, trade secret or any other‘intelle
right now or hereafter owned, controlled or licensable b




Part A
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Neither Party may use any patent, copyright, logo, trademarkﬁ trade
name, trade secret or other intellectual property rights of the ‘otf
Party or its affiliates without execution of a separate - agreement
between the Parties. :

(A)3.9.5  Neither Party shall without the express written permission of the other
Party, state or imply that: 1) it is connected, or in any wa iated
with the other or its affiliates, 2) it is part of a join
association or any similar arrangement with the other orit:
3) the other Party and its affiliates are in any way sp
endorsing or certifying it and its goods and services, or
respect to its advertising or promotional activities or mat
the resold goods and services are in any way associate

paragraph shall prevent either Party from truthfully descri
network elements it uses to provide service to its end user

other Party or its affiliates.

(R)3.9.6 For purposes of resale only and notwithstanding the abo 5SS
otherwise prohibited by Qwest pursuant to an applicable ion
herein, RESELLER may use the phrase ‘RESELLER is arese ',
Qwest Corporation services” (the “Authorized Phrase)
RESELLER's printed materials provided:

(A)3.9.6.1

any goods or senvices other than Qwest serv*c

by RESELLER. L
(A)3.9.6.2 RESELLER's use of the Authorized Phras s not

(A)3.8.6.3 RESELLER may not use the Qwest ‘o
Authorized Phrase, wher displayed, appe,
text form with all letters being the same fon
size. The point size of the Authorizéd Phra

no greater than one fourth the point size‘ of t

(A)3.96.4 «
Authorized Phrase to Qwest for ltS pno own ﬂ
approval.

(A)3.9.65 If Qwest determines that RESELLER's us "‘;of the
Authorized Phrase causes end user confusion, Qwest
may immediately terminate RESELLER's rlght to use
the Authorized Phrase. :

& 3',:’ F & Comm./July 14, 2000/tbd/Phase 2.3agmtsd.doc ]
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(A)3.9.66 Upon termination of RESELLER’s right to.u :
Authorized Phrase or termination of this Agreéjm
permission or right to use the Authorized Phras
immediately cease to exist and RESELLER
immediately cease any and all such use:’
Authorized Phrase. RESELLER shall either pro
return to Qwest or destroy all materials in its pos:
or control displaying the Authorized Phrase. '

(A)3.8.7 RESELLER acknowledges the vaiue of the mark "Qwest” (the
and the goodwill associated therewith and acknowledges th
goodwill is a property right belonging to Qwest Commi
International, Inc. (the “Owner”). RESELLER recognizes:th
contained in this Agreement is intended as an assignment or
RESELLER of any right, title or interest in or to the-Mark an
Agreement does not confer any right or license to grant su
or permission to third parties to use the Mark and is net:
RESELLER will do nothing inconsistent with the Owner's owne
the Mark, and all rights, if any, that may be acquired by
Mark shall inure to the benefit of the Owner. RESELL
adopt, use (other than as authorized herein), register
register any mark anywhere in the world which is:
confusmgly similar to the Mark or which is SO simi!ar "thefé

The Owner makes no warrantzes regarding ownership: of *\ny nghts in
or the validity of the Mark.

(A)3.40 Warranties i
NOTWITHSTANDING ANY OTHER PROVISION OF THIS AGREEMEN - THE
PARTIES AGREE THAT NEITHER PARTY HAS MADE, AND TH HERE
DOES NOT EXIST, ANY WARRANTY, EXPRESS OR IMPLIED, INCLUI

NOT LIMITED TO WARRANTIES OF MERCHANTABILITY AND FlTMESS?i}FOR A
PARTICULAR PURPQOSE.

(A}3.11 Assignment

(A)3.11.1 Nenther Party may assign or transfer (whether by operatmh:"of law or

this Agreement to a corporate afﬁhate or an enhty under it ,m‘mon
control: however, if RESELLER’s assignee or transfer as an
interconnection agreement with Qwest, no assignment or transfer of

this Agreement shall be effective without the prior written consent of
Qwest. Such consent shall include appropriate resclutions of conflicts

and discrepancies between the assignee's or transterees

antal F 8. Comm./July 14, 2000/tbd/Phase 2.3agmisd.doc
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interconnection agreement and this Agreement. Any attempted
assignment or transfer that is not permitted is void ab initio. Without
limiting the generality of the foregoing, this Agreement shall be
binding upon and shall inure to the benefit of the Parties’ respective
successors and assigns.

(A)3.11.2  Without limiting the generality of the foregoing subsecti ',‘av_ny
merger dissolution consolidation or other reorgahiz vooof

shall be deemed a transfer of control. If any entrty othe

RESELLER, involved in such merger, dissolution, cons
reorganization, sale, transfer, pledge or other dispo: t
RESELLER has an interconnection agreement with Qwe
Parties agree that only one agreement, either this Agreement

In the ¢
Parties cannot reach agreement on this issue, the issug: s - be
resolved through the Dispute Resolution process contained: mé}»th’is
Agreement. :

should remain valid and which should terminate.

{#33.12 Default

if either Farty defaults in the payment of any amount due hereunder, or rf erther
Party violates any other material provision of this Agreement, and such defailt or
viglation shall continue for thirty (30) calendar days after written notice thﬂ" eo the
other Party may seek relief in accordance with the Dispute Resoliition |
this Agreement. The failure of either Party to enforce any of the provisio
Agreement or the waiver thereof in any instance shall not be construe
general waiver or relinquishment on its part of any such provision, but thi
shall, nevertheless, be and remain in full force and effect. '

{A)3.13 Disclaimer of Agency

Except for provisions herein expressly authorizing a Party to act for: another
nothing in this Agreement shall constitute a Party as a legal represe
agent of the other Party, nor shall a Party have the right or authority to' a _
create or incur any liability or any obligation of any kind, express or.im
against or in the name or on behalf of the other Party unless otherwise:
permitted by such other Party. Except as otherwise expressly provid
Agreement, no Party undertakes to perform any obligation of the otk

whether regulatory or contractual, or to assume any responsrbmty ';for;,the
rnanagement of the other Party's business.
sy Aduly 14, 2000/tbd/Phase 2.3agmtsd.doc
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(A)3.14 Nondisclosure

(A)3.14.1

(A)3.14.2

{A13.14.3

(A)3.14.4

P& Comm fJuly 14, 20001tbd/Phase 2.3agmtsd.doc

All information, including but not limited to specifications, microfilm,
photocopies, magnetic disks, magnetic tapes, drawings, sketch
models, samples, tools, technical information, data, emp yee
records, maps, financial reports, and market data, (i) furnished :
Party to the other Party dealing with end user specific, facility:s

g
electromagnetic or other tangible form and marked at thé tir

publication of directory database, or (i) in written,

delivery, to be "Confidential” or “Proprietary” (collt.ctwely ref’_
as “Proprietary Information”), shall remain the property ¢
disclosing Party. A Party who receives Proprietary Information
oral communication may request written confirmation that the
is Proprietary Information. A Party who delivers Propne ry :
Information via an oral communication may request: writter
confirmation that the Party receiving the information understands that‘
the material is Proprietary Information.

Upon request by the disclosing Party, the receiving Party- shall return
all tangible copies of Proprietary Information, whether written; gra’ g
or otherwise, except that the receiving Party may retain one: e
archival purposes.

Each Party shall keep all of the other Party’s Proprietary: info
confidential and shall use the other Party's Proprietary: ir
only in connection with this Agreement. Neither Party shall
other Party's Proprietary Information for any other purpose
upon such terms and conditions as may be agreed upon. betwe‘
Parties in writing.

Unless otherwise agreed, the obligations of confidentiality an‘d knon-
use set forth in this Agreement do not apply to such Propne ry
Information as: i

(A)3.14.41 was at the time of receipt already known to thei
receiving Party free of any obligation to keep it
confidentiat evidenced by written records prepared pnor,
to delivery by the disclosing Party; or

(A)3.14.4.2 is or becomes publicly known through no wrongful act of~
the receiving Party; or :

Page 14 '’
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(A)3.14.4.3 s rightfully received from a third person having A0
or indirect secrecy or confidentiality obligation
disclosing Party with respect to such informatio

(A)3.14.4.4 is independently developed by an employee
contractor of the receiving Party which mdlwd
involved in any manner with the provision '
pursuant to the Agreement and does not |

direct or indirect access to the Proprietary infor,
or :

(A)3.14.4.5 is disclosed to a third person by the disclosi
without similar restrictions on such third person
or

(A)3.14.4.6 is approved for release by written author:*atlon
disclosing Party; or

(A)3.14.4.7 is required to be made public by the receiving
pursuant to applicable law or regulation-provided
the receiving Party shall give sufficient no '
requirement to the disclosing Party to en
disclosing Party to seek protéctive orders.

(A)3.14.5 Nothing herein is intended to prohibit a Party from supplyi
information about its network and Telecommunications 'Se
connected to its network to regulatory agencies including thi

Communications Commission and the Commission so- Iong_.;

confidential obligation is protected.

(A)3.14.6  Effective Date Of This Section. Notwithstanding any othér provis
of this Agreement, the Proprietary Information provision:
Agreement shall apply to all information furnished by gither
the other in furtherance of the purpose of this Agreement
furnished before the date of this Agreement.

. ey

{(A}3.15 Survival

Any liabilities or obligations of a Party for acts or omissions prior to the ca

or termination of this Agreement; any obligation of a Party under the |
regarding indemnification, Confidential or Proprietary Information, limi
liability, and any other provisions of this Agreement which, by their
contemplated to survive (or to be performed after) termination of this Agre
shall survive cancellation or termination hereof.

{A)3.4% Dispute Resolution

(A)3.16.1  If any claim, controversy or dispute between the Parties; their
employees, officers, directors or affiliated agents should
the Parties do not resolve it in the ordinary course of their ¢
(the "Dispute”), then it shall be resolved in accordance wit

Cpeman Aiuly 14, 2000/ibd/Phase 2.3agmitsd.doc ‘
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dispute resolution process set forth in this Section. Each noti'ee of
default, unless cured within the applicable cure period, shall be
resolved in accordance herewith.

(A)3.18.2 At the written request of either Party, and prior to any othe’r'.:fcﬁ;gmal
dispute resolution proceedings, each Party shall designate-an:officer-
level employee, at no less than the vice president level; to '

business representatives, and the locations, format freduency,
duration, and conclusions of these discussions shall be at the
discretion of the representatives. By mutual agreemj he

assist in these negotiations. The discussions and correspond
among the representatives for the purposes of these neg
shall be treated as Confidential Information developed for pt
settlement, and shall be exempt from discovery and productio
shall not be admissible in any subsequent arbitration  or
proceedings without the concurrence of both of the Parties. . ©
{A)13.16.3 If the vice-presidential level representatives have not'reached a
resolution of the Dispute within thirty (30) calendar days- ]
matter is referred to them then either Party may- de”mjénd'

be conducted by a single arb:trator knowledgeable\
telecommunications industry. The arbitration proceeding
conducted under the then current rules of the American: Arbit
Association (“AAA”"). The Federal Arbitration Act, 9 U.S.C.~ i
1-16, not state law, shall govern the arbitrability of the Dnsput' T
arbitrator shall not have authority to award punitive damages.,

expedited procedures prescribed by the AAA rules ~sha|l~ﬁ’ab‘blf

expenses of the arbltrdtor The arbitration proceedmgs sh
the Denver, Colorado metropolitan area. It is acknowledge:
Parties, by mutual, written agreement, may change any: of the
arbitration practices for a particular, some, or all Dispute(s). -

(A)3.16.4 Should it become necessary to resort to court proceedings t :"ef,,ﬂfQ‘rlce

herein, and the court directs or otherwise requires co

herewith, then all of the costs and expenses, mcludmg ltsf'

shal! be relmbursed by the non-complying Party to the”requestmg
Party.

% Lo dluly 14, 2000/tbd/Phase 2. 3agmtsd.doc
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(A)3.16.5 No Dispute, regardless of the form of action, arising out of this
Agreement, may be brought by either Party more than two (2) years
after the cause of action accrues.

(A)3.17 Controlling Law

This Agreement was negotiated by the Parties in accordance with the terms of the
Act and South Dakota state law, where service is provided hereunder. It shall be
interpreted solely in accordance with the terms of the Act and South Dakota state
law.

(A}3.18 Joint Work Product

This Agreement is the joint work product of the Parties and has been negotiated by
the Parties and their respective counsel and shall be fairly interpreted in

accordance with its terms and, in the event of any ambiguities, no inferences shall
be drawn against either Party.

{A)3.19 Responsibility for Environmental Contamination

Neither Party shall be liable to the other for any costs whatsoever resulting: from
the presence or release of any environmental hazard that either Party
introduce to the aﬁected work lorat:on Both Parnes shall defend a

cnv;ronmental hazard that the lndemmfylrg Party, its contractors are agéﬂts
introduce to the work locations or (ii) the presence or release of any envnronmenta!
hazard for which the indemnifying Party is responsible under applicable law:

{(#4)3.20 Notices

Any notices required by or concerning this Agreement shall be sent to thexPaﬁieS:
at the addresses shown below:

Qwest

Director Interconnection Compliance
1801 California, Room 2410
Denver, CO 80202

With copy to;

Qwest Law Department

Attention: General Counsel, Interconnection
1801 California Street, 51st Floor

Denver, CO 80202

entat F.S Comm./duly 14, 2000/tbd/Phase 2.3agmtsd.doc
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RESELLER

Gontinental F.S. Communications
Willilam Punchard

702 West 1% Street

F.0. Box 227

Deming, NM 88030

Ph: B05-546-0473

Fax: 505-544-0846, ext. 15

Each Party shall inform the other of any changes in the above addresses.
{A)3.#1 Responsibility of Each Party

Egch Party is an independent contractor, and has and hereby retains the right to
exercise full control of and supervision over its own performance of its obligations
under this Agreement and retains full controi over the employment, directicn,
compensation and discharge of all employees assisting in the performance of: such
obligations, Each Party will be solely responsible for all matters relatmg to
payment of such employees, including compliance with social security taxes,
withhelding taxes and all other regulations governing such matters. Each-Party will
be solely responsible for proper handling, storage, transport and disposal-at:i
own expense of all (i) substances or materials that it or its contractors or agents
bring to, create or assume control over at work locations or, (i) waste resulting
therefrom or otherwise generated in connection with its or its contractors’ or
agents' activities at the work locations. Subject to the limitations on liability- arid
except as otherwise provided in this Agreement, each Party shall be responsible
for (i) its own acts and performance of all obligations imposed by applicable‘law:in
connection with its activities, legal status and property, real or personal and, (i)
acts of its own affiliates, employees, agents and contractors dunng the
perfermance of that Party's obligations hereunder.

{A33.22 No Third Party Beneficiaries

This Agreement does not provide and shall not be construed to provide third
parties with any remedy, claim, liability, reimbursement, cause of action, or other
privilege.

{A£)3.23 Referenced Documents

All references to Sections shall be deemed to be references to Sections: of thls
Agreement unless the context shall otherwise require. \Whenever any prov
this Agreement refers to a technical reference, technical publication, RES
practice, Qwest practice, any publication of telecommunications i
administrative or technical standards, or any other document speci
ncorporated into this Agreement, it will be deemed to be a reference to th
racent version or edition (including any amendments, supplements, adde)
successors) of such document that is in effect, and will include the most rece
varsion or edition (including any amendments, supplements, addenda. or
successors) of each document incorporated by reference in such a technical
mrs £dufy 14, 2000/tbd/Phase 2.3agmtsd.doc
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reference, technical publication, RESELLER practice, Qwest practice, or

publication of industry standards. Qwaest will not implement changes in the most

recent version or edition in the documents described above when such changes

are optional. The existing configuration of either Party’s network may not be in

immediate compliance with the latest release of applicable referenced documents.
(A)3.24 Publicity

Neither Party shall publish or use any publicity materials with respect ta' the
execution and delivery or existence of this Agreement without the prior written
approval of the other Party.

{A)3.25 Amendment

RESELLER and Qwest may mutually agree to amend this Agreement in wrifing:
Since it is possible that amendments to this Agreement may be needed to
satisfy the purposes and objectives of this Agreement, the Parties agree to work
cooperatively, promptly and in good faith to negotiate and implement any such
additions, changes and corrections to this Agreement.

{A)3.26 Executed in Counterparts

This Agreement may be executed in any number of counterparts, each of which
shall be deemed an original; but such counterparts shali together constitute one
and the same instrument.

(A)3.27 Headings of No Force or Effect

The headings of Sections of this Agreement are for convenience of reference only,
and shall in no way define, modify or restrict the meaning or interpretation of the
terms or pravisions of this Agreement.

{A)3.28 Regulatory Approval

The Parties understand and agree that this Agreement will be filed thh t!‘t&
Commission for approval. In the event the Commission rejects any portion.of th
Agreement, renders it inoperable or creates an ambiguity that requites further
amendment, the Parties agree to meet and negotiate in good faith to-arrive at a
mutually acceptable modification.

(A}3.29 Compliance

Each Party shall comply with all federal, state, and local laws, rules and
regulations applicable to its performance under this Agreement. Without hmmng
the foregoing, Qwest and RESELLER agree to take all action necessary 1o keep
and maintain in full force and effect all permits, licenses, certificates, insurance,
and other authorities needed to perform their respective obligations hereunder.

(A)3.30 Compliance with the Communications Assistance for Law Enforcenieﬁi‘ikct
of 1934 (“CALEA")

Each Party represents and warrants that any eguipment, facilities or segrvices
pravided to the other Party under this Agreement comply with CALEA. Each Party

CDS-0807 10-0086 Page 19



facilities or services provided to the other Party under this Agreement to,«. enéuré
that such equipment, facilities and services fully comply with CALEA.

(&£)3.31 Cncperataon

ways such services were not previously avaﬂab‘e and the mtroduc:tzon e"«;»w
processes and procedures to provide and bill such services. According he
Parties agree to work jointly and cooperatively in testing and imple '
processes for pre-ordering, ordering, maintenance, provisioning and billing
reasonably resolving issues which result from such implementation on-

basis. Electronic processes and procedures are addressed in Part ‘D of_ h5s
Agresment.

{A}3.32 Availability of Other Agreements

With regard to the availability of other agreements, the Parties agree tha thﬁ
provisions of Section 252(i) of the Act shall apply, including state anid fec fr‘ai;’
Commission and court interpretive regulations and decisions in effect 1rom me:
to time. ‘

Cantingstal F S Comm./July 14, 2000tbd/Phase 2 3agmisd.doc
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PART B - RESALE

{BY1. Description

(B)1.1

(B)12

Pursuant to the Act and this Part B, Qwest shall offer for resale at wholesaie
rates any Telecommunications Services it provides to end users who are not
Telecommunications Carriers including terms and conditions (except 1 6
the Qwest Tariffs, where applicable. RESELLER may obtain intral: 3
service from Qwest for resale or RESELLER has the option to self-pmv;stcn
intralATA toll or to obtain intral.ATA toll for resale from another provider.

The Parties agree that certain Qwest services are not available for res
under this hnreement and certam o‘ther Qwest servrces are avaﬂable

sub-section of this Resale section.

{8)2. Terms and Conditions

]

wrs

o

(B)2.1

(8)2.2

(B)2.3

B)2.4

L0086

Basic Exchange Telecommunications Service, Basic Exchange ‘Features,
Private Line Service, Frame Relay Service and intralLATA Toll may be
only for their intended or disclosed use and only to the same class of en
to which Qwest sells such services (e.g.. residence service may notrb 25
to business end users). Service providad directly to RESELLER for its own
use, such as administrative services, must be identified by RESELLE “and
RESELLER must pay the full retail rates and prices for such services:

Qwest shall provide to RESELLER Telecommunications Services fo

that are at least equal in quality, and in substantially the same
manner that Qwest provides these services to others, including othe
and end users, and in accordance with any applicable Commissio
quality standards, including standards the Commission may impose p
to Section 252 (e)(3) of the Act.

In the event that there are existing agreements bhetween RESEL
Qwest for resale under Qwest retail Tariff discounts, RESELLER ma
continue to obtain services for resale under the existing agreements
Tariff discounts or RESELLER may elect to terminate such exis
agreements and obtain such services under this Agreement with ‘the
assoclated wholesale discount specified in Part E of this Agreement.

fn accordance with the Act, RESELLER will provide the date it will bfe'gin to
offer Telecommunications Services to residential and business end users.
RESELLER will provide a two (2) year forecast within ninety (80) calendar days
of signing this Agreement The forecast shall be updated and provided to Qwest
on a annual basis or as requested by Qwest. Each forecast will provide:

» The date service will be offered (by city and/or state)

Comm./July 14, 2000/thd/Phase 2.3agmtsd.doc
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« The type and quantity of service(s) which will be offered
« RESELLER's anticipated number of service orders
s Name of RESELLER's key contact personnel

The information provided pursuant to this paragraph shall be cpné‘idered‘
Proprietary Information under the Nondisclosure Section of this Agreem’ér’if

RESELLER may not reserve blocks of Qwest telephone numbers.,. except as
allowed by Tariffs.

prowoed to Qwest by RESELLER. Quest wil place RESELLER's listin
Qwest's directory listing database for directory assistance pi

Additional terms and conditions with respect to directory listings are déscnbed-
in Part C of this Agreement.

Qwest shall provide to RESELLER for RESELLER‘S end users, EQ'TT?Q‘ 1 can

information for hstmgs in any datahases in which Qwest is reqmred, ain
and/or maintain end user information.. Qwest shall provide and validate
RESELLER's end user information to the Automatic ‘Location
ldentification/Database Management System ("ALI/DMS"). Qwest shall use‘its
standard process to update and rnaintzin, on the same schedule th: s€s
for its end users, RESELLER’s end user service information in the IMS
used to support ES11/911 services. Qwest assumes no lishility for the

accuracy of information provided by RESELLER.

if Qwest provides and RESELLER accepts operator services,
assistance, and intralLATA long distance as a part of the resold ling
offered with standard Qwest branding. RESELLER is not permitted4o’
branding of these services in any manner when the services are & pat
resold line without the prior written approval of Qwest. However, at th
of RESELLER and where technically feasible, Qwest will rebrand ;
services and directory assistance in RESELLER's name, provided {hi /h ges
assoclated with such rebranding are paid by RESELLER, o

RESELLER shall designate the Primary Interexchange Carrier {P{C)

assignments on behalf of its end users for interl ATA services and mtra LATA
services.

When end users switch from Qwest to RESELLER, or to RESELLER f’rom'any
other Reseller, and if they do not change their service address to an:address
served by a different Central Office, such end users shall be permitted to-retain
their current telephone numbers if they so desire. Qwest shall take ni

to prevent RESELLER end users from retaining their current te‘eph‘one
numbers.
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{B)2.11 RESELLER is liable for all fraud associated with service to its. end-users and
accounts. Qwest takes no responsibility, will not investigate, and will make. no
adjustments to RESELLER's account in cases of fraud unless suchfraud s
result of any intentional act or gross negligence of Qwest. Notwithstan
above, if Qwest becomes aware of potential fraiid with respect to"RE‘S;
accounts, Qwest will promptly inform RESELLER and, at the di

RESELLER, take reasonable action to mitigate the fraud where such <_a >
possible.

(812,12 Resold services are available only where facilities currently exist =
capable of providing such services without construction of additional fz
enhancement of existing facilities. However if RESELL ER reque

review such requests on a case-by-case basis and determin’e,-”
economlcally feasnb(e for Qwest to build or enhance facm’ties If Qwes{

associated with resold services will be apphed in tne same: manner";ﬂthat
construction charges apply to Qwest's retail end users. If the quote:is
accepted, RESELLER will be billed the quoted price and wnstructxon will
commence after receipt of payment.

{B)2.13 in the event Qwest terminates the provisioning of any resold semces to:
RESELLER for any reason, including RESELLER’s non-payment of ch
RESELLER shall be responsible for providing any and all-necess
its end users of the termination. In no case shall Qwest be re for
providing such notice to RESELLER'’s end users. Qwest will:provide notice to
RESELLER of Qwest's termination of a resold service on & ti '
consistent with Cornmission rules and notice requirements.

(B)2.14 The underlying network prowder of a resold service Shd” be en‘nﬂed to ecexve

pursuant to its then effective Switched Accesc Tanff

(B)2.15 Centrex terms and conditions related to calculation of cha’rgg ‘

common block defines the dialing pian for ir1tercom ca’il'ir’{" :
to Public Switched Network and/or private facilities, st

Gontnentat F.& Comm/duly 14, 2000/tbd/Phase 2. 3agmtsd.doc
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station line or system restrictions within a single system opéer.
A Reseller with multiple common blocks within the same’
Office switch may have Network Access Register an
Facility trunk groups aggregated across multiple comma
Centrex system based optional features (i.e. Automatic
Selection) may not be aggregated across multiple ¢
blocks. A Centrex system must provide station lines 'to:;a"t'

(B)2.15.2

equipment room, which would be cons&dered a smgle lo
this multi-tenant building. Should Qwest bring service to'm
floors or offices within a multi-tenant building each: floo

jocation. Multiple buildings within contiguous property:
will be provnsmned and billed as & snngle location.

rights-of-way. Property will be considered contiguc
connected via connecting passageways or conduit-acc
Qwest for its facilities. A Reseller with Centrex statio
multiple Central Office switching systems, within the sai

charged for servtce or provisioned as if service was’originatin:
from a single Centrex system. For example, station: im ay
only be aggregated from a single Centrex Reseller system toa
single Reseller serving location for rating purposes. RESELLER
may not specify a Qwest Central Office as a RESELLER ,catton
for termination of Centrex station lines. “

2.16 Private Line Service used for Special Access is available for resale but

not at a discount.

17 DSL Service (such as Megabit Service) is available for _trega}e by
RESELLER out of Qwest's Interstate Tariff. a

{83, Rates and Charges

{8131

The Telecommunications Services identified in Part E are available: for tesale
at the wholesale discount percentage shown in Part E. Telecommumcatnons

Tomm.iJyly 14, 2000/tbd/Phase 2.3agrmtsd.doc
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{#)3.2

(18)3.3

{8)3.4

(B)3.5

(B)3.9

PartB
Rés'a“l’e
Services available for resale but excluded from the wholesale: pmmg
arrangement in this Agreement are available at the retail Tariff rates.

The Customer Transfer Charges (CTC) as specified in Part E appty wher
transferring services to RESELLER.

A Subscriber Line Charge (SLC), or any subsequent federally ma’n’d"”ted#

for each local exchange line resold under this Agreement. All | federal

rules and regulations associated with SLC as found in the apphcabfe.
also apply.

change in RESELLER’s end users' interexchange or intraLATA carr:ef must bé
requesied by RESELLER on behalf of its end user.

RESELLER agrees to pay Qwest when its end user activates any 597

features that are billed on a per use or per activation basis ubjec
applicable discount in Part E as such may be amended pursuant
Section (e.g., continuous redial, last call return, call back ca}!in”g_‘ficé
=1(o

Pmuuci sp@mﬂ@ non- recumno charges as set fonh in QW&SYS!*&

end user adds features or services to ex :sting lines or trunks

Miscellaneous charges, if applicable, will be consistent with -ch‘a'r;ggs;*;fbr
equivalent services ordered by Qwest end users. : :

The wholesale discount rates in Part E established in the South’ Dakot
20, 1997 arbitrator's decision in TC96-184, “In the Matter o
Communications of the Midwest, Inc. and U S WEST Commumcatson
Arbitration of the Interconnection Rates, Terms and-Pursuant to-47
252(b) of the Telecommunications Act of 1996", (the "AT&T Arbltr
interim rates and are pending the outcome of a final Commission: dec
interconnection cost docket. Such rates, as adopted in this Agreen
subject to true-up from the date those rates became effecti
Agreement to the effective date of the final interconnection cost do
Notwithstanding this true-up obligation, the Parties agree that rate;
Agreement will remain in effect as described below until the exhaust
appeals of the final order in the interconnection cost docket.

The Parties intend that, if the AT&T rates or the services in
Arbitration are changed by any negotiations, appeal, stay,
seftlement, or similar proceeding with respect to AT&T, those
services, if they have been adopted into this Agreement, shall-be
this Agreement to the same extent as the rates and services in
Arbltratlon Notwcthstandmg t‘ne above, the Pames agree that n it




Pant B
Resale

and rates in the AT&T Arbitration, the Parties agree thdt the
tt«zleoommumcatsons services still available for resale following the: stay or

injunction will be available to RESELLER, effective as of the date: o '
order or injunction, at a wholesale discount rate of 12% (the "Stancsarv
until such time as a nonappealable order establishes a wholesaie
rate(s). If the Standard Rate becomes effective pursuant to this parag P
Standard Rate will also be subject to true-up to the rate(s) establis
nonappealable order for the period that the Standard Rate was in ‘effe
AT&T rates or the applicability of the rate to the services in Part E
by a nonappealable administrative or judicial order following:
negotiated rates, rates reached in an approved settlement ag
decision on appeal or other similar proceeding, such changed rat
available to RESELLER, effective as of the date of the order. The £ rate
shall be subject to true-up to the changed rates for the period of time th ;
rate was in effect. Notwithstanding the above, no true-up of either
Standard Rate or the AT&T rate will occur unless ordered as a part of the
nonappealable administrative or judicial order.

{83390 if the resold services are purchased pursuant to Tariffs and the Tarn‘f" ’ates
rhange, charges billed to RESELLER for such services will be based ‘
new Tariff rates less the applicable wholesale discount, if any, as“ag
herein or as established by Commission order and/or resale Tariff. The
rate will be effective upon the Tariff effective date.

(834, Ordering Process

(B34 RESELLER, or RESELLER's agent, shall act as the single point of contact for,
its end users’ service needs, including without limitation, sales, service
order takmg, prowssonmq, change orders tratmng, mamtenanc

shall mform lts end users that they are end users of RESELLER
services, RESELLER's end users contacting Qwest will be ins
contact RESELLER; however, nothing in this Agreement, except a
below, shall be deemed to prohibit Qwest from discussing its prodt
services with RESELLER's end users who call Qwest.

[H3a.2 RESELLER shall transmit to Qwest all information necessary for"th,éfc;)fr
(killing, listing and other information), installation, repair, maintenal
;J%t inbtaﬂation servicing according to Qwest's standard pr‘b’ce’d"

Local Service Request (LSR) format which may include the L&R end us
resale forms. RESELLER must send Qwest complete and accurate en
listing information for Directory Assistance, Directory Listings, an
Emergency Services using Qwest's designated resale directory listing
forms. When Qwest's end user or the end user’s new service provider oi

wm Aluty 14, 20004bd/Phase 2, 3agmisd.doc
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(B8)4.3

(E)4.4

(B¥.9

(B)5. Billing
(B)5.1

(B)5.2

PartB
R953le

the discontinuance of the end user's existing service in anticipation of moving
to ancther service provider, Qwest will render its closing bill to the end:user
effective with the disconnection. If another service provider, RESELLE
user or RESELLER requests that service be discontinued from RESE»,, ER
@ind subsequently Qwest's service to RESELLER is discontinued Qwest will
issue a bill to RESELLER for that portion of the service prowded 1o
RESELLER.. Qwest will notify RESELLER by FAX, OSS interface or Other
agreed upon processes, in accordance with the OSS section of this Agreement
when an end user moves to another service provider. Qwest will not provide:
RESELLER with the name of the other service provider selected by the end
user.

RESELLER shall provide Qwest and Qwest shall provide RESELLER with

points of contact for order entry, problem resolution and repair of the resold
services,

Prior to placing orders on behalf of the end user, RESELLER shall ‘be
responsible for obtaining and have in its possession Proof of Authonzatlon
("POA"), as set forth in Part A of this Agreement.

Due date interval standards are addressed in the Interconnect & Resale
Resource Guide.

Firm Order Confirmation (FOC) guidelines are addressed in the interconnect &
Resale Resource Guide.

Qwest will provide completion notification that is equal to that prowded to

Qwes! end users.

Qwest will provide Design Layout Records when requested under- terms and
conditions consistent with Qwest end users.

Qwest will handle jeopardy orders based upon the same performance
standards and criteria that Qwest provides to itself.

Qwest shall bill RESELLER and RESELLER is responsible for all k ;'b'li"cabl'e
charges for the resold services as provided herein. RESELLER: )
responsible for all Tariffed charges and charges separately identifie

Agreement associated with services that RESELLER resells to an: end user
under this Agreement.

Qwest shall provide RESELLER, on a monthly basis, within: 7-10 caiendar days
of the last day of the most recent billing period, in an agreed upo;
electronic billing format as detailed in Part D, billing information mciudsng (1) a

summary bill, and (2) individual end user sub-account informatiori consistent
with the samples available for RESELLER review.

{B)6. Maintenance and Repair

710-0086
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RESELLER and Qwest will employ the procedures for handling misdirected rep
specified in the Maintenance and Repair Section of this Agreement. '

{B)8.1 Qwest will maintain facilities and equipment used to provide RESE
services. RESELLER or its end user may not rearrange, move; d
attempt to repair Qwest facilities or equipment, other than by cen
discannection to any interface between Qwest and the end user. with
consent of Qwest, o

{B)8.2 Maintenance and repair processes are detailed in the Maintenancecan'deé
Section of this Agreement. '
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Part C
Directory Listirigs

PART C - WHITE PAGES DIRECTORY LISTINGS

€35, i’)wx‘:ripimn

i uyer f{??mrmataon provnded to Qwest by REQELLER Qwest is authortzegi‘«e
Listings In Directory Assistance (DA) and as noted below.

{12, Termns and Conditions |
{12 RESELLER will provide in standard mechanized format an’d“ Qwest

number %‘etongmg to RE‘%ELLERS end users Pr:mary hstln
REBELLER will include the end user Listings for any rescld’
or wireless services and are further defined in Qwest's
exchange Tariffs. RESELLER will be charged for premium and
privacy listings, ({e.g.,, additional, foreign, cross reference
informational, etc.), at Qwest's general exchange listing Tar
less the wholesale discount. If RESELLER utilizes Rem
Forwarding for local number portability, RESELLER can list:
number without charge - either the end user's original te _,phonef
number or RESELLER-assigned number. The standard discounted
rate for an additional listing applies to the other number.

0y 2 Qwest will furnish RESELLER the Listings format specifications. Aff
manual requests are considered a project and require coordination
between RESELLER and Qwest to determine time frames.

{023 RESELLER grants Qwest a non-exclusive license to .incorporate
Listings information into its Directory Assistance database. With this
license Qwest will incorporate Listings in the DA database.

{124 No prior authorization is needed for Qwest to release Li
directory publishers or other third parties. Qwest will-in
Listings information in all existing and future directory a
applications developed by Qwest. RESELLER authorizes:
sell and otherwise make Listings available to directory pt
Listings shall not be provided or sold in such a mann
segregate end users by carrier. Qwest will not charge for u
and maintaining the Listings database. RESELLER will not re
compensation from Qwest for any sale of Listings by Qwest.

L35 To the extent that state Tariffs limit Qwest's liability with- regard_izto
Listings, the applicable state Tariff(s) is incorporated herein-and
supersedes the Limitation of Liability section of this Agreement with
respact to Listings only. '
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(C)2.6

(C)2.7

(C)2.8

(2.9

()2.10

(C)2. 11

Eay
o
—
[

(C¥2.13

PartC
Directory Listmgs

Qwest is responsible for maintaining Listings, including entenn ;
changing, correcting, rearranging and removing Listings ir
accordance with RESELLER orders. Qwest will take reas )
steps in accordance with industry practices to accommodate .
published and non-listed Listings provided that RESE:LLE
supplied Qwest the necessary privacy indicators on such Llsﬂng., v

Qwest will include RESELLER Listings in Qwest's Dire
Assistance service to ensure that callers to Qwest's Dire
Assistance service have non-discriminatory access to RESE
Listings.

Qwest will ensure RESELLER Listings provided to Qwe
included in the white pages directory published on Qwest's beh

RESELLER agrees to provide to Qwest its end user 1
addresses and telephone numbers in a standard mechamzed
as specified by Qwest.

RESELLER will supply its ACNA/CIC or CLCC/OCN, as apj for
with each order to provide Qwest the means of 1dentxfymg
ownership.

Upon request by Qwest, RESELLER shall submit:proof to Q)
authorization from each end user for which RESELLER sub_,,
change in end user's Listing.

RESELLER represents and warrants the end user infol
provided to Qwesi is accurate and correct. RESELLE
represents and warrants that it has reviewed all Listings pri
Qwest, including end user requested restrictions on use suc
published and non-listed. RESELLER shall-be solely respons
knowing and adhering to state laws or rulings regarding Listi
no solicitation requirements in the states of Arizona and

privacy requirements in Colorado), and for supplying: QwestvaIt
dpphcable Lﬁstmg information.

RESELLER s end users, including:

(C)2.13.1  All end user account activity, (e.g. end user que'r{ifef and
complaints).

(C)2.13.2 All account maintenance activity, (e.g., add
changes, issuance of orders for Listings to .QWe”st:

(C)2.13.3  Determining privacy requirements and accurately
the privacy indicators for RESELLER's en
information. If end user information prowd‘e
RESELLER to Qwest does not contain a pnv‘acy‘
indicator, no privacy restrictions will apply.

Corm fJuly 14, 2000/1bd/Phase 2.3agmtsd.doc
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(C)2.13.4 Any additional services requested by RESELLER's end
users. L
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Part D
Miscellaneous Provisions

PART D- MISCELLANEOCUS PROVISIONS
D)1 Network Security

1 Prgteetion of Service and Property - Each Party shall exercise the same degree of
care to prevent harm or damage to the other Party and any third parties; its:

&*ssmiﬁyﬁm agents or end users, or their property as it employs to protect its-own:

personnet, end users and property, etc. Each Party shall comply at all times: w;thf
Cawest BECUF ity and safety procedures and requirements.

2 Haveriue Protection - Qwest shall make available to RESELLER all present and
are friaud prevention or revenue protection features. These features include; but
are mot limited to screening codes, and 900 numbers.

Aiaw Enforcement Interface - Qwest provides emergency assistance to 811

genters and law enforcement agencies seven (7) days a week/twenty-four (24)
'2"‘;*31;.1"%3 a day. Assistance includes, but is not limited to release of 911 trace and
sbscribar information: in-progress trace requests; establishing emergency trace
mant, release of information from an emergency trapftrace or *57 trace;
aauesls for emergency subscriber information; assistance to law enforcement
agencies in  hostage/barricade  situations, kidnappings, bomb threats;
gigriioniscams, runaways and life threats. ‘

H3r 4 Owvest provides trap/trace, pen register and Title {1l assistance directly to law
anforcemant, if such assistance is directed by a court order. This semvice ‘is
provided during normal business hours, Monday through Friday. Exceptions are
addressed in the above paragraph. The charges for these services will'be billed.
diwectly 1o the law enforcement agency, without involvement of RESELLER, for any
ines served from Qwest Wire Centers or cross boxes.

31 %in all cases involving telephone lines served from Qwest Wire Centers or cross
a;m&:, Qwest will perform trap/trace Tnt\e ] and pen reglster assustance dsrectly

mmmmt n&asons wherein tts c;rcuntry must be accessed or modlﬁed toc mplyf
with taw enforcement, or for legal reasons that may evolve over time. RESELLEF
will provide Qwest with a 24 hour a day, 7 days a week contact for processmg
such requests, should they occur.

Arcoss To Operational Support Systems (OSS)

1 Description

{1211 Qwest has developed and shall continue to provide Operaytio'h’él-
Support Systems OSS interfaces using electronic gateways.” These
gateways act as a mediation or control point between RESELLER's

Adaly 14, 20004bd/Phase 2. 3agmisd.doc
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1.2

Part D
Miscellaneous Provisions

and Qwest's OSS. These gateways provide security for the
mterfaces, protecting the integrity of the Qwest OSS and its
databases. Qwest's OSS interfaces have been developed to support.
Pre-ordering, Ordering and Provisioning, Maintenance and Repair:
and Biilling. Included below is a description of the products and -
functions supported by Qwest OSS interfaces and the technology

used by each. This section describes the interfaces that Qwest
developed and shall provide RESELLER. Additional tec
information and details shali be provided by Qwest in- trai
sessions and documentation, such as the “Interconnect Mediat:
Access User's Guide”. Qwest will continue to make improvements.to -
the electronic interfaces as technology evolves, providing notifi cat:on?: :
to RESELLER consistent with the provisions of this Section. '

Through its electronic gateways, Qwest shall provide RESELLER L

nondiscriminatory access to Qwest's operational support systems = -
for pre-ordering, ordering and provisioning, maintenance and-repair, =~ -
and bllling for resale. For the pre-ordering, ordering and:
provisioning of resold services, Qwest shall provide RESELLER
access to its O8S in substantially the same time and manner as it
provides to itself. o

{02 2 058 Support for Pre-Ordering, Ordering and Provisioning

,Q §t]

2.1

§ ks - B

\

L8R (Local Service Request) Ordering Process

(D)2.2.1.1 RESELLER shall use electronic interfaces for: orde'
placed using the LSR Ordering Process for the ‘services
it supports. The electronic interface gateways
both the Electronic Data Interchange (EDI) interf
the Interconnect Mediated Access (IMA) Graphica ‘Us
Interface (GUI).

(0)2.2.1.2 The EDI interface provides a single interface:for/F
Order and Order transactions from RESELLER to Qwes
and is transaction based rather than batch based.
interface standards for ED| are based uponthe Order
Billing Forum (OBF) Local Service Order ‘Guidelin
(LSOG), the Telecommunication Industry Forum: 2
Customer Service Guideline and the American National
Standards Institute/Accredited Standards Commlttee,, o
(ANSI ASC) X12 with exceptions as specified in the \
and EDI disclosure documents which are provided in
conjunction with the implementation responsnblht‘ s?{
contained in this Section. '
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Part Dj.,
Mlscellaneous Provi "on_’ =

(M2.2.1.3 The IMA GUI also provides a smgle-m‘te_rfac
Order and Order transactions from RESELL]
and is browser based The IMA GUI interface
the LSOG and utilizes a WEB standard t
Hyper Text Markup Language (HTML), JAV,
Transmission Control Protocol/internet Protoc!
to transmit messages.

{D)2.2.1.4 Functions

(D)2.2,1.4.1 Pre-ordering

Pre-Ordering refers to the set .of ‘ac
performed in conjunction with placing a
Pre-order consists of the following funct
validate address, service avallablhty
Customer Servnce ‘Record (CS
availability, reserve te!ephone numbe
schedule an appointment.
interface gateways provide on-line cap
perform these functions. Not all funct
to all products, ’

(D)2.2.1.4.1.1 Validate address will verify-the: ej
address. :

(D)2.2.1.1.4.1.2 Service Availability-will retur
of (1) POTS products-and service
in the Central Office switch -
particular end user address, ‘w
indicate to RESELLER among. ot
which products and services:are
for resale in the Central: Office s\
a particular end user address: an
switched-based products and-servi
RESELLER is authorized to
according to its resale agreement with'

(D)2.2.1.1.4.1.3 Review Customer Serwce Re
(CSR) gives RESELLER the ability to 1
a display of local exchange service
features (CPNI) Qwest is currently: prov
to an end user. 5
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(D)2.2.1.4.1.5 Reserve Telephone Numbers pi

(D)2.2.1.4.1.8 Schedule Appointment-ailow:

(D)2.2.1.4.1.7 Expiration period.yfo:"rn,gs"élé'

sty 34, 2000Mbd/Phase 2.3agmisd.doc

indication of whether existing faci
available or if new facilities are require
technician must be dispatched to -
facilities requested at the end use
This transaction does not reserve f;
does not guarantee that facilities will-or
available when the order is submitted.. -

RESELLER with the abiiity to.select
telephone number. The reservatior
further divided into telephone numib
selection, exchange and return-functit
Expiration period for selection-and:subr
Telephone Number are:

o A period up to thirty (30)
which to make a felephc
selection. If this timedimit i
and-no attempt-has been
the telephore numbers; th
numbers are-sent back'to
an error rmessage is dis
LSR. A new query will=ne
performed for available
numbers. Lo

e« When a telephone number
reserved, there'is a twerity
business - period: that *the
number may-be included or
the time limit is exceeded, 1
number is returned'to the OSE

to retrieve a calendar of availa
and to reserve an appointment.
that a technician can be dispatck
and/or non-premises work.

submission of Appointment Reservatiol

e A selection must be made withi
(30) minute period. If-an a




Miscellaneous P

has been selected and the
was exceeded, an error me
display. [f the error message
an  updated list - of -
appointments will need:to:
If an appointment has:
reserved for this Purch
Number, the Appointment ¢
window will-be: dssplayed;
populated with -confirmati
appointment -date and time,"
and-before times.
o Appointments -are reserwed fo
hour business period. '
appointment is not -attach
submitted order within 2
hours, the appointment is
When the appointment iis" st

reserved, confi rmation -
appoin’tment will be displa
RESELLER, p

(0)2.2.1.4.2 Ordering and Provisioning

Submitting an LSR will result-in thé proy
and installation, if necessary, of ‘an
service.  The functional-set - associ
ordering is: Create New LSR; Open: LSR
L8R Status and FOC Return:.

()2.2.1.4.2.1 Create New - LSR anows
information specificto the L SR, ingli
OBF forms, validates mformat!on
LSR for processing. ‘

(0)2.2.14.2.2 Open LSR allows RES
LSRs it is not ready to submit for pr
pending status. When an ‘LSF
pending, all the data in all-the forr
with the LSR is saved. Thi
RESELLER to access, -edit; submit
purge pending LSRs. In addi
LSRs, RESELLER canissue supple,,
and cancellations. :
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Miscelianeous P

(D)2.2.1.4.2.3 Query LSR Status allow:
obtain the status of the LSR. “Status
to RESELLER upon inguiry,-
functions include the following: S
Review, Issued, Rejected, Erred; Com
Jeopardy. -

(0)2.2.1.4.24 FOC Return returns a:
Confirmation to RESELLER. The O'
that Qwest has received a SR, issued
and assigned an order number fortra

(D)2.2.1.5 Forecast of Usage

(0)2.2.1.5.1 RESELLER shall supply Qwest with
products and: volumes they an
through the electronic mterface,,ga
quarterly basis.

(D)2.2.1.5.2 Qwest will use RESELLER's foreca
RESELLER sufiicient ‘capaci
services and elements requeste;
exceeds its ‘capacity without:
extent that it causes degrada
response times, RESELLER's use
on the IMA or EDI server may
until a resolution can be m
both Parties.. Qwest: will-
RESELLER  before -disco
use of the IMA or ED| 8erv
reserves the right to discontinue use
to contact RESELLER. '

(D)2.2.1.5.3 When RESELLER requests more
(20) Secure IDs from Qwest R
use a T1 line instead of dial-up capabiliti

(D)2,2.1.6. Access Service Request (ASR) Ordériir{,\‘g,

(D)2.2.1.6.1 The Exchange Access Control cking
(EXACT) system may be used aced
using the ASR process. EXAC
the OBF Access Service Or elines
(ASOG). The EXACT interface acce ‘
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Miscellaneous

file that is transmitted via a Network
(NDM) connection to Qwest from*RE
is RESELLER's responsibility to:
appropriate software to interface wit
EXACT system,

(D)2.2.1.7 Facility Based EDI Listing Process

()2.2.1.7.1 The Facility Based ED! Listing: Pr
single interface from RESELLE!
This interface is based upon-the
and ANSI ASC X12 standards, ve!
This interface enables RESELLE
to be translated and passed inf
listing database. After Qwest's
processing, @ Confirmation/Com letio
(forevery PON provided oninput) i
RESELLER via an ED} 855 transaction

(222 Maintenance and Repair

(Dy2.2.21 Maintenance and Repair electronic interf
the tracking and resolution: of :end-it
maintenance needs as reported to Rl
facilitate the exchange of updatedinfo
progress reports between Qwest and RES
the Trouble Report (TR) is open-anda Qwes
is working on the resolution,

RESELLER shall use: the electronic i‘n’te'ﬁ”j

Electronic Bondmg (MEDIACC EB) mteffac
GUl interface.
(0)2.2.2.3 The MEDIACC Electronic Bending- (EB)' ln‘t’

CMIP protocol over X.25 packet swntchmg ne
ANS T1M1.5 227/228 standards.

(D)2.2.2.4 The IMA GUI also provides a single interface
reporting froms RESELLER to Qwest
based. The IMA GUI interface uses-
interface using ANSI T1M1.5 227/228 stanx
IMA GUI uses JAVA as the standard. -~ Th

interface currently supports trouble r,epoymr}_
services.
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{0y2.2.2.5 Functions

(D)2.2.2.5.1 Maintenance and Repair - The
processes and systems used in repair
on a Trouble Report (TR), which:is
document maintained in one or:more
contains information about the
trouble, the status of the-work © "th_
the results of the investigatic
efforts. These business processe
available to RESELLER in‘the follo
set: open a trouble report, mod
raport, notification of ‘status change
report status, cancel a troubl ’
trouble report ‘history, resubr
trouble report and close a-trouble reg

(D)2,2.2.5.1.1  Open Trouble Report
mechanism that captures informatic
resolve the trouble. Once a
opened, if RESELLER s using:
Qwest sends an electronic
RESELLER identifying informatiot
(e.g., commitment date and-tracking:

(D)2.2.26.1.2 In IMA for POTS, an:
POTS and designed services; "M
Report allows RESELLER to mo
severity (for example; cham’ge‘_r
affecting” to "out of senvice”):
on a TR until it has been cleare

(D)2.2.2.5.1.3 Status Change- Notlfﬁ
notification to RESELLER “that
previously opened TR ‘has
RESELLER is using MEDIACC E
will receive this notification ‘via
transaction. if RESELLER is U
Interface, RESELLER will- recelve:—thls
via email and/or fax.

(D)2.2.25.1.4  View Trouble Repor

Report Status Request allows “F R o
view the status of an-opened Trou ot If
RESELLER is using MEDIACC sends
an electronic transaction to'RES th'the
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(D)2.2.2.5.1.5 Cancel  Trouble

(D)2.22518  Trouble Report History

(D)2.22517 Resubmit/Delete:

(D)2.2,

e Suly 14, 2000/tbdiPhase 2,3agmitsd.doc
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status of an opened TR after RES
an electronic transaction to request

RESELLER to request ca

previously opened TR. Once
is received, an orderly cessatior
resolution process begins.
complated any work before the: trou
process is stopped, chargesto- RE

apply.

RESELLER ‘with historical informa
the last three trouble reports. -‘For -
the disposition and-trouble report. da
are provided. - For design: st
trouble report date and time, a tex
the disposition;. the ‘Qwest  Trou
Number, and the: trouble type are prov
provides trouble report history. '

“allow:
reports to be resubmitted orde
if, prior to-entering Qwest's O
fails or errors.. This‘transaction
TR has not entered Qwest's
transaction is currently only -availat
GUl. o

2518 Close a Trouble Ref

allows Qwest to close the: TR .
complete. For ‘design resale ‘se
sends RESELLER a request:for
close. RESELLER then authorizes
closure. RESELLER has twer
to respond. If a response is nof
that time frame, the TR :will ¢
closed. Qwest provides -
RESELLER that'a TR has been clos
the trouble was resolved. Add
(e.g., disposition, disposition- deso
duration, maintenance of . ser
indicatar) is also included. FRESE
EB, RESELLER will receive this res




{12 3 Hours of Operation

{024 Billing

Miscellaneous Pr

electronic transaction. f RESELLERi
IMA GUI Interface, RESELLER will rej
response via email and/or fax.

(D)2.2.251.9  MLT test results give RES
ability to request a loop test for POT
EBTA. When RESELLER submits
IMA, the technician handling the TR wj
MLT test in appropriate situations.

Qwest’s electronic interface gateways will be available to Resellers: auc
the following schedule:

 Function | Monday - Friday | Saturday =~
iMA Pre-Order & Order 06:00 — 20:00 I o
i Exact Order 06,00 ~19:00 | 07:00-17:00
| Repair 02:15 - 23:15 (07:00~21:00

Gwest shall notify Resellers regarding system downtime through mass

distribution and pop-up windows in the IMA GUIL Al referencpd
Mountain Time.

The preceding times represent the period when Qwest commits 'ha
interfaces and downstream systems will be functioning: (exce"t
system crashes) and its personnel. will-be - avzilable to«a
Qwest's OSS interfaces are typically available'23 hours a da
call any maintenance and repair issues to the-applicable repair

per day, seven days per week. Qwest shall provide: RESELLER cu
contact numbers. «

{D)2.4.1 For produets billed out of the Qwest Interexchange
System (IABS), Qwest will utilize the existing CABS/B
technology for the transmission of bills. ’

(D)2.4.2  For products billed out of the QWestCustome'rfR'eco’rd?Sl’nfd
(CRIS), Qwest will utilize the existing EDI standa
transmission of monthly local billing information.
established standard under the auspices of the An
Standards Institute/Accredited Standards Committee: (ANS
Committee. A proper subset of this specification-has b
by the Telecommunications Industry Forum (TCIF) a
Guidelines” specifically for the purposes of telecom
billing. :
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Qutputs

Output information will be provided to RESELLER in the form of bills,-fil

reports. Bills will capture all regular monthly and incremental/usage  ch:
present them in a summarized format. The files and reports ‘de
RESELLER provide more detailed information than the bills. They co
following categories:

.5 Comm.dluly 14, 2000/thd/Phase 2.3agmtsd,doc

Usage Record File Line Usage information

‘Loss and Completion Order Information

Category 11 Facility Based Line Usage Information:
SAGIFAM Street Address/Facility Availability Informatic

(Dy2.5.1  Bills

(D)2.5.1.1CRIS Summary Bill - The CRIS. (Custor
Information’ System) Summary Bill represe
summary -of charges-for most wholesale prod
Qwest. This bill includes a:total of all charge
plus a summary of current charges and
each sub-account. “Individual sub-account
as billing detail and centain-monthly; one
and incremental/call detail infarmation: - T
provides one bill and one payment d
RESELLER. These bills are segmented by
cycle. The number of bills-received by R
dictated by the product ordered and the-Qwes
which RESELLER is operating. '

(D)2.5.1.2 IABS Bill - The IABS (Interexchange Ac
System) Bill represents-a monthly summan
This bill includes ‘monthly and- one:time
summary of any usage charges.
segmented by product, LATA, billing acco
(BAN)-and bill cycle. :

()2.5.2  Files and Reports

(D)2,5.2.1 Daily Usage Record File provides-the accum
call information for a given .day as ca
‘recorded” by the network switches. = This
transmitted Monday through Friday, ‘exclud
holidays. This information is a file of
originated usage messages and ra
originated usage messages. itis provid
Telecommunication industry Soijution. -




(2.5.2,2

(0)2.5.2.3

(2524

(D)2.5.2.5

(D)2.5.2.6

2% Comm Muly 14, 2000/tbd/Phase 2.3agmtsd.doc
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Electronic Message Interface (EMI) format.
format is outlined in the document SR-320;:
obtained directly from ATIS. The Daily
File contains multi-state data for the
Center generating this information.
identification information is contained wit
detail. Qwest will provide this data to
the same level of precision and accurac
itself. This file will be provided for Resale's

The charge for this Daily Usage Record Fil
in Part E of this Agreement, :

Routing of in-region IntralLATA Collect, Call

Third Number Billed Messages - Qwest wil
region intraLATA: collect, calling card; and
billed messages to'RESELLER ‘and-excha
Co-Providers operating:in-region in-a-mant
with existing inter-company progessing
Whenever the daily usage information:
carrier, it will contain these records: fo
calls as weil.

Loss Report provides RESELLER with a-dail
contains a lisk of accounts that have had |
services disconnected. This may indicate
user has changed Resellers or remo
an existing account. This report-also de
number, service name and address;, a
change was made. Individual reports will b
resale services.:

Completion Report provides RESELLER
report. This report'is used to advise RE
order(s) for the service(s) requested
details the order number, service name::
date this change was completed. Individ
be provided for resale services.: o

This report media is described in Exhibit C.

Category 11 Records are Exchange Messag
(EMR) which provide mechanized rec

can be used to exchange access’
between Qwest and RESELLER. Catego
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records are used to exchange detailed access usage
information.

(0)2.5.2.7 Category 1150 series records are used to- exchange
summarized Meet Point Billed access minutes- of—

These mechanized records are available 'fromj'QWESt
in the following formats:

NDM (direct connect or dial-up)
Comet

Tape

Cartridge

(D)2.5.2.8 SAG/FAM Files - The SAG (Street Address Gu
(Facility Availability Matrix) files contain the: foll
information:

SAG provides: - Address and Serving Centra
Information.

FAM provides USOCs and descriptions by stat
services only). USOC availability by NPA-NXX ntk
exception of Centrex). interLATA/intralLATA carriel

NPA-NXX.

These files are made available via a download o
They can be retrieved by ftp (file transfer proto:
(Network Data Mover) connectivity, or a Web b;

{128 Modifications to OSS Interfaces

et

(0)2.6.1 RESELLER and Qwest agree to discuss the modification

interfaces based upon evolving standards (e.g., data::
protocols, transport networks, etc.) and guidelines  issued
referenced by relevant Alliance for Teiecemmumcatlon
Solution (ATIS) committees. Establishment of new, or ¢
industry standards and guidelines will be reviewed semi-ann
review will consider standards and guidelines that have rea
closure as well as those published in final form. Both Partie: ag
evaluate evolving standards and determine the relevant mod
be implemented based upon the latest approved version ad
latest version reflecting final closure by the relevant ATIS
subcommittee. As a result of the review, Qwest shall- draft
interface specifications that shall be made available to
through the electronic gateway disclosure document. Change
implemented in the next release after the distributionof the
gateway disclosure document to the Resellers.

Ceaunpr Liuty 14, 2000/tbd/Phase 2.3agmtsd.doc
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{Dj2.6.2 In the course of establishing operational ready
between Qwest and RESELLER to support loc
RESELLER and Qwest may need to define and
interface specifications that are supplemental o
RESELLER and Qwest will submit such ‘sp
appropriate standards committee and will work
acceptance as a standard. S

(D¥2.6.3 Release updates will be based on regulatory oblig:
the FCC or Commissions-and, as time-permits; bu
Qwest will provide to RESELLER the featiires list
the interface. ‘Specifications for interface modificat
to RESELLER three (3) weeks prior to the release da
required to upgrade to the current release within six (6)
installation date.

#4327 Reseller Responsibilities for lmplementaﬁon'of‘OSS”!nterfa‘f.“es i

{271 Before any RESELLER lmplementatlon can: beg
completely ‘and accurately answer the' New: Cust
This questionnaire is provided by the Qwes
details information needed by Qwest in order to-
RESELLER.

{0272  Once Qwest receives a complete and accurat
Questionnaire, Qwest and RESELLER will mutt
frames for RESELLER implementation.

{Dy2.7.3  If using the EDI interfaces; Qwest will provide RESELLER
of the Productien Readiness Verification:doc
obligated to meet the requnrements spectﬁ_
Readiness Verification documenit: regardless of v
chooses to participate inthe: Produc’uon Read,_y,_, )

D128 Reseller Responsibilities for On-going Support for 0sSs nterface

(D}2.8.1 if using the IMA GUI interface, RESELLER 'mus
train RESELLER personnel.-on"the;*lMAG;Ul:rf ot
will be using. Qwest and RESELLER shall conc
functions should be included in RESELLER's tra
RESELLER shall make reasonable efforts to. schedul
timely fashion.

(2,82  Anexchange protocol will be used-to transport: EDi"f”
RESELLER must perform certification testing of ex
prior to using EDI.

s fbuly 14, 2000ibdiPhase 2. 3agmisd.doc
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()2.8.3  If RESELLER is using EDI, Qwest shall provide RESELLE
pre-allotted amount of time to complete certification of its
scenarios. It is the sole responsibility of RESELLER to'sch
appointment with Qwest for certification of its business:
RESELLER must comply with the agreed upon dates
scheduled for the certification of its business scenario
certification of business scenarios is delayed due to RESE
the sole responsibility of RESELLER to schedule new ap
for certification of its business scenarios. Conflicts in th
could result in certification being delayed. If a delay is due t
Qwest will honor RESELLER's schedule through the:
alternative hours.

{0284 it RESELLER is using the ED! interface, RESELLER must W6
Qwest to certify the business scenarios that RESELLER w
in order to ensure successful transaction processing. Q\ e
RESELLER shall mutually agree to the business scenarios fo
RESELLER is required to be certified. Certification is grante
a specific release of ED]. New releases of EDI may
certification of some or all business scenarios. A determin
the need for re-certification will be made by the Qwest Co
conjunction with the release manager of each EDI release
the need for re-certification will be provided to RESELLER th
weeks prior to the release date.

(2.8.5 in the event of Electronic Interface trouble, RESELLER shall .
best efforts to isolate and resolve the trouble using the guidelines
provided in the Production Readiness Verification docu_f
RESELLER cannot resolve the problem, then RESELLER' should
contact the LSP Systems Help Desk. The LSP Systems: Help: Desk s
RESELLER's Single Point of Contact for electronic interface: trou, I8

{£N2.9 Reseller Support

(0)2.9.1  Qwest shall provide adequate assistance to RESELLEF
RESELLER to understand how to implement and use-th
functions for which Qwest provides access. This assist
include training, documentation, and a LSP Help Desk. -
Help Desk will provide a single point of entry for RESELLE
assistance in areas involving connectivity, system availability
outputs. The LSP Systems Help Desk is available Monda
Friday, 6:00 a.m. until 8:00 p.m. Mountain Time, excludin
holidays. The Help Desk areas are further described below:.

(D)2.9.1.1 Connectivity covers trouble with RESELLER's access to
the Qwest system for hardware configuration e
requirements with relevance to EDI and IMA.GUI;
Comm Aduly 14, 2000/tbd/Phase 2.3agmtsd.doc
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software configuration requirements with relevance to
ED! and IMA GUI; modem configuration requsrements
T1 configuration and dial in string requirements; -
access configuration; Secure |D configuration; Prof [
Setup and password verification. £

(02.8.1.2 System availability covers system errors genera’t'
during an attempt by RESELLER to piace: orde
trotible reports through EDI and IMA GUL. The
errors are limited to; POTS; Design Serwces T
Repair.

(0)2.9.1.3 File Outputs covers RESELLER's output files and
reports produced from its usage and order:ag :
outputs system errors are limited to: Daily Us
Loss / Completion File; IABS Bill; CRIS Summa
Category 11 Report and SAG/FAM Reports.

Pr o

ez Additional assistance to Resellers is available through vanou” vweb
sites, These web sites provide electrenic interfac ail
information and user documentation and technical spec:ﬁcatlons

{52 3 Compensation / Cost Recovery

On-going and vne-time startup charges, as applicable, will be billed at rates
specified by the Commission at the completion of an appropriate. ¢
heating. CQwest shall establish rates for any systems charges not:
appropriate cost docket hearings.

. {west Dex
o

it and RESELLER agree that certain issues outside the provision of basic. white |
tory listings, such as yellow pages advertising, yellow. pages listin
. whrectory distribution, access to call guide pages (phone ser
bie ii fistings criteria, white page enhancements and publication schedul
ot of negotiations between RESELLER and directory publishers, inclu
Owest acknowledges that RESELLER may request Qwest to facilitate: dls, ussions
spers RESELLER and Qwest Dex. B

3

tlme as




(D)5, Maintenance and Repair

Miscellaneous Prov

{2151 Service Levels
{511

Ms51.2

({513

01528

randing

{521

(D15.2.2

{53 8w
(

grvice interruptions

0)5.3.1

(D)5.3.2

Comm iduty 14, 2000ibd/Phase 2 3agmtsd.doc

Qwest will provide repair and mainteriance for all services¢o

this Agreement in a manner equal to that which Qwest: pro
itself.

During the term of this Agreement, Qwest will provide
maintenance business process support to allow Rl
provide similar service quality to that provided by Qwses
users.

Qwest will perform repair service that is equal in tims
quality to that which it provides to its own end users.

Should Qwest need to use various forms for commun
RESELLER end users (while-out on premises dispatch-on:
RESELLER, for example), Qwest will use‘unbranded-form
If required by RESELLER, Qwest will use branded forms
RESELLER's full-expense, covering training-costs, storage
distribution and all cther branding-related costs.

The characteristics and methods of opsration-of any-circuits
or equipment of either Party connectad with-the servic
equipment of the other Party pursuantto this: Agreém
interfere with or impair service over any facilities: of th
affiliated companies, or its connecting and cor
involved in providing its services; 2) cause damag to
violate any applicable law or regulation: regardmg.,
privacy of any communications:carried over the Party
create hazards to the employees of either Party or’
Each of these requirements is hereinafter referre
“Impairment of Service”. '

If it is confirmed that either Party is causing an Impairm
as set forth in this Section, the Party whose netw:
being impaired (the “Impaired Party”) shall promptly
causing the Impairment of Service (the “Impairing:
nature and location of the problem. The Impaired Party
the Impairing Party that, unless promptly rectified, a
discontinuance of the use of any circuit, facility or-equipme
required. The Impairing Party and the Impaired Party
together to attempt to promptly resolve the Impairment
the Impairing Party is unable to promptly remedy the: Im



i
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Service, the Impaired Party may temporarily discontinue use'of the
effect‘ed circuit, facility or equipment.

(3 533 Yo facilitate trouble reporting and to coordinate the repair- of the
ewu:e provided by each Party to the other under this Agreement
gach Party shall designate a repair center for such service.

ityi5.34 Each Party shall furnish a trouble reporting telephone number for
designated repair center. This number shall give access to
lecation where records are normally located and where curre
reports on any trouble reports are readily available.
glternative out-of-hours procedures shall be established to" ; .
aceess to a location that is staffed and has the authority o mmate
corrective action. Sl

(01 5.3,

in

Before either Party reports a trouble condition, it shall use: ltS best
afforts to isolate the trouble to the other's facilities

(D) 5.3.5.1 In cases where a trouble condition affects a-s’igh"f"*’vant
portion of the other's service, the Parties shall-assign
the same priority provided to other Resellers” and to
itself.

(D}5.35.2 The Parties shall cooperate in isolating treu'ble
conditions.

% & Troable Isolation

{541  Acwording to applicable state Tariffs, Qwest will bill -appropriate
Trouble Isolation Charges for dispatched work done by Qwest where
the trouble is found to be on the end user's side of the NID or trouble
is found to be in RESELLER's portion of the network. ot

%42 Other Trouble Isolation Charges may also be imposed- by Q";est on
RESELLER for other internal repair work incurred on het
RESELLER and later found to be in RESELLER;-.,;network
components, :

muicke Wire Maintenance

=1t where specifically required by state or federal regulatory mandates; Qwest
[ not perform any maintenance of inside wire (premises wiring beyond the end

zzsrf g NID) for RESELLER orits end users.,

B

Testing/Test Requests/Coordinated Testing RS

(N5 6.1 Qwest will make the decision to test an end user's line Qrﬂfcir,'c;'jyuit. The
test systems used by Qwest are finite, and their capacity has been
designed according to Qwest’s operating standards.

14, Z000Abd/Phase 2 3agmtsd.doc
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({562  Although some types of trouble reports typically will not requxre a test
Qwest usually runs certain standard tests on each line on: WhICh
trouble has been reported. :

(5.6.3  Prior to any test being conducted on a line, Qwest must 'recexve a
trouble report from RESELLER.

(M5 6.4 Qwest end users are not given test results. On manually:re
trouble Qwest will not provide to RESELLER the test resi
trouble reports. For electronically-reported trouble, RESE

: see various basic test results.
5.7 Workcenter Interfaces

{57 1 Qwest and RESELLER shall work cooperatively to develop p’o‘éitive
close working relationships among corresponding work centers
fnvolved in the trouble resolution processes..

L5 & Misdirected Repair Calls

{15.8.1 RESELLER shall inform its own end users where to report their
trouble conditions. Persons placing a misdirected: repair ;
advised to call their own telephone service provider and be
provided the correct telephone number for that purpose (this ;
may occur within a voice response system or other
systems).

fint.8.2 RESELLER and Qwest will employ the following procedures for
handling misdirected repair calls;

(D)5.8.2.1 RESELLER and Qwest will provide their respéé Ve en
users with the correct telephone numbers: to cal
access {o their respective repair bureaus.

(0)5.8.2.2 End users of RESELLER shall be instructed:t
cases of trouble to RESELLER. End users
shall be instructed to report all cases of trouble

(D)5.8.2.3 To the extent the correct provider can be-d;
misdirected repair calls will be referred to-the
provider of Basic Exchange Telecommuni
Service. o

(0)5.8.24 RESELLER and Qwest will provide their respe
repair contact numbers to one another on a:re
basis.

(D)5.8.2.5 In responding to repair calls, neither Party shal!
disparaging remarks about each other, nor shali the:
these repair calls as the basis for internal referra!
solicit end users to market services.

sevr 2duly 14, 200040Ld/Phase 2.3agmtsd.doc
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(D)5.8.2.6 Performance targets for speed of repair call :ansﬁérin,g
will be the same as Qwest's performance targets-for its
own end users.

(5.9 Major Outages/Restoral/Notification

(D)5.9.1 Qwest will notify RESELLER of major network outages as ‘soon A‘s"tls'
practical. This notification will be via e-mail to RESELLER’S
contact. With the minor exception of certain proprletary mfo

notification as it does for internal purposes.
information will be sent via E-mail on the same frequency sche
is provided internally within Qwest. Service restoration will
discriminatory, and will be accomplished as quickly as possible
according to Qwest and/or industry standards.

(D)5.9.2 If desired, Qwest will meet with associated perscnnél fsom
RESELLER to share contact information and review Qwest’s outage
restoral processes and notification processes.

(0)5.9.3 Qwest's emergency resteration process operates on & 7X24 basxs
{510 Proactive Maintenance

(D)5.10.1  Qwest will perform scheduled maintenance equal in quality to what it
provides to itself.

(D)5.10.2 Qwest will work cooperatively with KESELLER to develop: mdustry-
wide processes to provide as much notice as possible to. RESE LER
of pending maintenance activity. Such process work will ,
establishment of reasonable thresholds and notification standards

{(IH5.11 Hours of Coverage

{D)5.11.1  Qwest's repair operation is 7 days a week, 24 hours a day. Not all
functions or locations are covered with scheduled employees: o
7X24 basis. Where such 7X24 coverage is not availabl A
repair operations center (always available 7X24) can. call out
technicians or other personnel required for the situation.

(612 Escalations
(0)5.12.1  Qwest will provide trouble escalation procedures to RESELLER,
Such procedures will be based on the processes Qwest emplays for
its own end users. Qwest escalations are manual processes.

(Mb&.12.2 Qwest repair escalations begin with calls to the up-front "'»t,‘r"ou_bi%e
reporting centers,

{IN5.13 Dispatch

(D)5.13.1 Qwest will provide maintenance dispatch personnel on the ‘same
schedule provided for its end users.

Fg t, sroum fJuty 14, 2000/tbd/Phase 2.3agmitsd.doc
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{0Y5.13.2  Upon receipt of a trouble report from RESELLER, Qwest will-do all
' that is reasonable and practical, according to internal and industry.
standards, to resolve the repair condition. Qwest will dispatch: repair

personnel, if necessary, to repair the condition. It will be Qwest's

decision whether it is necessary to send a technician on & dispat

Qwest will make this dispatch decision based on the best info

available in the trouble resolution process. Since it is no

necessary to dispatch to resolve trouble; should RESELLER te

dispatch when Qwest believes the dispatch is not necs

appropriate charges may be billed to RESELLER for dispatch- relatedf:
costs.

(0)5.13.3 For non-designed resale services Qwest will not request auth‘o’rfizéﬁbna
from RESELLER prior to dispatch. For lines supported by Qwest's.
designed services process, Qwest may accept RESE :
authorization to dispatch. Qwest's operational processes [
regularly reviewed and may be altered in the future. Should
processes be changed, RESELLER will be notified. S

035134 Qwest expects that RESELLER will have performed ap’pr,fcjpr‘liéte*

trouble isolation and screening prior to handing the trouble report off
to Qwest,

{15, 14 Electronic Reporting

{5141 Qwest will accept repair reports from RESELLER thmughﬂ a
mechanized system (IMA).

(5142 Qwest will work cooperatively to develop repair reporting: via
electronic bonding (other than tMA), based on national standards: -
{1518 Infervals .
(()5.15.1  Similar trouble conditions, whether reported by Qwest end use'_rsx;ér on
behalf of RESELLER end users, will receive similar commitmerit .
intervals.
{516 Jeopardy Management

(D)6.16.1 Notification will be given as soon as Qwest is aware that a trouble
report interval is likely to be missed. This process will be the same as
that used by Qwest for its own end users.

{01517 Trouble Screening

(0)5.17.1 RESELLER shall screen and test its end user troubleﬂ‘-r’e?poﬁs

completely enough to insure that it sends Qwest only trouble reports
that involve Qwest facilities.

Comm lyly 14, 2000/tbd/Phase 2.3agmtsd.doc
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(15.17.2  If desired, Qwest will cooperate with RESELLER to show RESELLER
how Qwest screens trouble conditions in its own centers, so that
RESELLER may employ similar technigues in its centers.

{15 18 Maintenance Standards

{15181 Qwest will cooperate with RESELLER to meet the matntenance
standards outlined in this Agreement. :

(0Dy5.18.2  For manually-reported trouble, Qwest will inform RESELLER of repalr.
completion as soon as practical after completion. On electronically
reported trouble reports the electronic system will automatically
update status information, including trouble completion, across the
joint electronic gateway.

(145 19 End User Interfaces

(& 181 RESELLER will be responsible for all interactions with its end: Uis',é'r"s"'
including service call handling and notifying end users of trouble
status and resolution.

(25192 All Qwest employees who perform repair service for RESELLER end
users will be trained in non-discriminatory behavior.

{11520 Repair Call Handling

(0)8.20.1  Manually-reported repair calls by RESELLER to Qwest will ‘be
answered with the same guality and speed Qwest answers calls from
its own end users.

{335.21 Bingle Point of Contact

(5.21.1  Qwest will provide a single point of contact for RESELLER to report
maintenance issues and trouble reports via electronic interfaces
seven days a week, twenty-four hours a day.

(0)5.21.2  For manually-reported trouble reports, a single 7X24 trouble repomng
telephone number will be provided to RESELLER for each category of
trouble situation encountered.

{5 22 Maintenance Windows

(D)5.22.1  Generally, Qwest performs major switch maintenance activities-du,’rj’hfg',
off-hours time periods, during certain "maintenance windows" in.the
early morning hours and/or on weekends.

(0)6.22.2  Generally, the maintenance window is from 10:00 PM to 6:00° AM
Monday through Friday and from 10:00 PM Saturday to 6:00° AM
Monday.

£

{Ne.22.3 Although Qwest attempts to perform major switch maintenance at
these times, on some occasions this will not be possible.

s Aluly 14, Z20004bhd/Phase 2.3agmtsd.doc
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{6, Service Performance
4381 General Provisions

{611 Qwest will provide reports of service indicators that will: assv
evaluation of the service provided to RESELLER.

{16.1.2  In no instance shall this Agreement be construed to require
provide superior levels of service to RESELLER in compari:
level of service Qwest provides to itself or its own end users:

{6.1.3  As further specified in this Section, Qwest will provide results
list of performance indicators identified for the followin
Service Groupings: Resold Residential Plain Old Teleph
(POTS); Resold Business POTS; Resold ISDN; Resold
service; Resold PBX trunks, Resold Direct Inward Dialing
Resold Digital Switched Service (DSS); Resold DS-0, Resols
Resold DS-3. E

{614 As specified in this Section, Qwest will provide results: f
following types of Orders:

C = Change in existing service or billing number -
D = total-disconnect of service -
F = From the outward service associated with a transfer
“T") of service from one address-to another -
N = New connection for service o i
= Record order; record change orly. (For Resale: seA vices,
service migrations without changes for non-designed- serwc' e
record orders.)
T = To or transfer of service from one address to another
X = Qwest initiated internal work order

{18 2 Service Performance Indicators

The following Service Performance Indicators will be provided to RE!
when available and upon request, but no more frequently than once
subject to the provisions of this Section. The requests: for -additit
Performance indicators during the term of this: Agreement shal!»be‘con
Qwest.  However, Qwest is not reguired to provide additiona
Ferformance Indicators during the term of this Agreement. Service Peérfc
Indicators characterized as “Core" indicators measure most directly the
or process outcome Qwest provides to RESELLER.

rerformance Indicators characterized as “Diagnostic” indicators are 't
measure aspects of service guality that support aspects measured

indicators, that represent sub-process outcomes, or that are otherwise du
ta some degree of aspects measured by "Core” indicators.

{D8.2.1 Core Performance Indicators

e Lluly 14, 20004bd/Phase 2.3agmtsd.doc
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(D)6.2.1.1 Gateway Availability Indicator

GA-1 Gateway Availability — via Human-to-Computer lnterface
(percent). :
GA-2 Gateway Availability - via Computer-to.—:Com utejr,f'
Interface (percent). .
(0)6.2.1.2 Pre-Ordering Indicators

PO-1 Pre-Order/Order Response times

A. Appointment Scheduling (Due Date Resé
where appointment is required)

B. Feature Function and Service Avaiiability
Information E

C. Facility Availability

D. Stireet Address Validation

E. Customer Service Records

F. Telephone Number

(0)6.2.1.3 Ordering and-Provisioning indicators

OP-1  Speed of Answer — Interconnect Prows:onmg (
(average)

OP-2  Calls Answered within 20 Seconds - Inte_r
Provisioning Center (percent) ‘

OP-3 Instaliation Commitments Met (percent)

OP-4  Installation Interval (average)

OP-5 Installation Trouble Reports (percent)l

OP-6  Delayed Days (average)

(D)6.2.1.4 Maintenance and Repair Indicators

MR-1  Speed of Answer — Interconnect Repair Center (av
MR-2  Percent Calls Answered Within 20" Seconds ~ In
Repair Center (percent)
MR-3  Out of Service Cleared Within 24 hours — Non,
Repair Process (percent) 12
MR-4  All Troubles Cleared Within 48 hours — Non
Repair Process (percent)
MR-5  All Troubles Cleared Within 4 hours — De5|gn"
Process (percent)
MR-6  Mean Time to Restore — Non-Designed Repa
(average) ’
MR-7  Repair Repeat Report Rate (percent)
MR-8  Trouble Rate (percent)

(D)6.2.1.5 Billing Indicators

BI-1 Mean Time to Provide Qwest Recorded Usage
((average) i
wene Aduly 14, 2000/bd/Phase 2.3agmisd.doc
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Bl-2 Mean Time to Deliver Invoices (average)BI-3 Billing
Accuracy

(Dy6.2.1.6 Emergency Services

£S-1 ALl Database Updates Completed Within 24 hours,;
(percent) -
ES-2 911/E911 Emergency Services Trunk Installation Intervaljij~
(average) :

(D)8.2.1.7 Directory Assistance

DA-1 Speed of Answer — Directory Assistance (average) ,
DA-2  Calls Answered Within Ten Seconds - Directory
Assistance (percent) e
(D)8.2.1.8 Operator Services

0O8-1  Speed of Answer — Operator Services (average)
08-2  Calls Answered Within Ten Seconds — Operator: Se vices
(percent)

g 2.2 Diagnostic Indicators

In addition to the performance indicators identified above, Qwest:
will report the following indicators that do not directly address
nondiscrimination but may be useful in diagnesing problems or
improving service:

(D6.2.2.1  Pre-Order/Ordering

DPO-1  Electronic Flaw — Through of Local Service-Reguests-
(LSRs) to the Service Order Processor (percent)” =

DPO-2 LSR Rejection Notice Interval (average)

DPO-3 LS8Rs Rejection (percent)

DPO-4 Firm Order Confirmation (FOC) Interval (average) e

DPO-5 Pre-Order/Order Response Times for Qwest Retail
Transactions (average) :

DPO-6 Completion Notifications Transmitted Within 24 houvs:.j
(percent)

DPO-7 Completion Notification Interval (average)

(0)6,2.2.2 Ordering and Provisioning

POP-1 RESELLER or RESELLER's Customer -~ ca‘useda :
Installation Misses (percent)

DOP-2 Delayed Orders Completed equal to greater than 15
days past the Commitment Date (percent) s

DOP-3 Delayed Orders Completed equal to or greater than 90‘
days past the Commitment Date (percent)

e Lhdy 4 2000ADd/Phase 2.3agmisd.doc
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DOP-4 RESELLER or RESELLER's Customer-Causéd
Coordinated Cutover Misses (percent) :

()6.2.2.3 Maintenance and Repair

DMR-1 RESELLER or RESELLER's Customer-Caused Troub(e
Reports (percent)
(D)6.2.2.4 Access to OSS Functions: -
(GA-1) Gateway Availabilty - Human-to-Computer lr‘terféce‘
{percent)
(GA-2) Gateway Availability — Computer-to-Computer mterface
(percent)
(PO-1) Per-Order/Order Response Times (average)
~ (OP-1 and MR-1)Speed of Answer ~ Provisioning and Repalr
Centers (average)
(OP-2 and MR-2) Calls Answered Within 20 Seconds
Provisioning and Repair Centers (percent) ’
(BI-1) Mean Time to Provide Qwest — Recorded Usage Records'
(
(B1-2) Mean Time to Deliver Invoices
(81-3) Billing Accuracy

(0)6.2.2.5 Access to Emergency Services
(ES-1) AL} Database Updates Within 24 Hours (percent).
(ES-1) 911/E811 ES Trunk Instaliation Intervals (average)

()6.2.2.6 Access to Directory Assistance and Qperator Servnces
(DA-1 and OP-1) Speed of Answer (average)
(DA-2 and O8-2) Calls Answered Within 10 Seconds (percent)

(0)6.2.2.7 Resale Services Ordering and Provisioning:
(OP-3) Installation Commitments Met (percent)
(OP-4) Installation Interval (average)
(OP-5) Installation Trouble Reports (percent)
(OP-8) Delayed Days (average)

{0)6.2.2.8 Resale Services Maintenance and Repair: ‘
(MR-3) Out of Service Cleared Within 24 Hours — Non- Des1gnedt
Repair Process (percent)

(MR-4) All Troubles Cleared Within 48 Hours — Non- Desrgned
Repair Process (percent)

(MR-5) All Troubles Cleared Within 4 Hours ~ Des&gned Repasr
Process (percent)

(MR-6) Mean Time to Restore (average)

(MR-6) Repair Repeated Report Rate (percent)

(MR-8) Trouble Rate (percent)

e Ay T4 2000ADd!Phase 2. 3agmisd.doc
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6. 2 Service Quality Performance Resuits Reports

{I6.3.1 For Resale, Qwest will provide core service performance results: for
the performance indicators listed above for RESELLER :
Resellers in aggregate and Qwest end users. L

N4 Performance Results Provided to Reseller

withi ‘i’h;e_ current version of the Qwest Service Performance Indicator Des
(PID).

{85 The performance results provided under this Agreement are to be use‘d}i‘s,oi
the purposes set forth herein, and shail be treated as "Proprietary Informati
provided in Section (A)3.14 of this Agreement. ‘

D 6 Bervice Performance - Reported Events
{01681

resuits for all "events”. An "event’ is the activity that generates
measurement, o

(MBE2  The Parties will report RESELLER results referenced above provid

reports will be provided within fo/ny—ﬂve (45) calondar days@.o; he
close of the preceding month. S
{8 T Self Executing Remedies

The purpose and focus of remedies provisions under this Resale Agreement
shall be to resolve significant differences in service quality that have ‘
wentitied through appropriate comparisons of the service performanc
raparted for the core performance indicators defined above. Selfie
remadies are those actions, defined herein, that Qwest will undertake ir
faith and in cooperation with RESELLER to respond to such diffe
mnadiately, without waiting for determination of whether actual discriming
may exist,

(INeG.7.1 Far this purpose, significant differences shall be considered
those that are determined to be statistically, operationall;
materially significant in each of three (3) or more consec
maonths and that reflect a probability that inferior sérvice
apparently provided to RESELLER, based on the rele
comparison of performance indicatar results. Statistical signi :
shall be determined as defined below. Operational and material
significance shall be established by including for compariso
those results that have (a) minimum sample sizes of 30 each. and
(b) a relevant comparison demanstrating a service pen‘erm_,‘éf

suly 14, 2800abd/Phase 2. 3agmtsd.doc
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difference of a magnitude that can be reasonably .coh‘g;
have a perceptible effect on end users or RESELLER operati

appropriately comparable results shall be based on
for (1) differences in means (where. performance indicat,
reported as averages) or (2) difference in: proport
performance indicator results are reported as- percen
faliows;

()6.7.2.1 Determination of the significance of a di
mean values of each monthiy service: pe }
indicator results shall be based-on-a “permut;
using what is commonly referred to as a"
and a maximum of 1,000 rar*drmuy
permutations . of the samples, Where sa
exceed 600, the “Z" test using the “modified Z
may be used instead of the:permutation:test
used, the modified. Z statistic will* be ba:
statistical variance associated with  Qwes
performance results, where' applicable; o
variance associated with’ RESELLER
performance results, where there -are
performance results.

(D)6.7.22 The significance of a difference in. p
measurements shall -be based:on direct
the probability of the observed - differenc
binomial distribution with-a-pooled p. value:

(0)6.7.2.3 A difference in results by either test type (i
in means or differences.in proportions
statistically significant if the appropriate o
indicates, with 99 percent confidenc
performance indicator results being-com,
be from different populations-of perfo
words, that service being provided - to
appears to be inferior to that' represe
comparable results (such as, result
service provided to Resellers in: aggregat‘
retail).

3 For each case in which a significant difference as defined ab
has accurred, Qwest shall;
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(0)6.7.3.1 Immediately investigate to determine the caus
the difference and, where feasible, begin goo
efforts to resolve the difference; ‘

(0)6.7.3.2  Within 45 days, provide to RESELLER .a-
explanation of the result of the investigatio
cause(s) and, as applicable, an action plan d:
(i) what has and will be done to resolve the d;ffe
(i) what cooperative actions and timelines on
of RESELLER are needed to facilitate or ¢
resolution, and (iii) listing key milestones for use:b:
Parties in tracking progress;

(D)6.7.3.3 Offer and meet with designated RES|
representatives monthly to discuss progre:_
resolving the difference(s); '

(D)6.7.3.4 Escalate to vice president level any sgm'
difference that has or is not projected to be r
within three months of the difference fir
identified as significant as defined aboy
commitment at that level to direct due - diligenc
removing obstacles and expediting resources
feasible and necessary to resolve the differer
soan as possible,

{L8.7 4 If & statistically and operationally significant difference has ot
in the trend results for any particular performance indigat
Pariies shall allow three (3) months to correct the difference i
trend results. If the statistically, and operationally signi
difference in trend results is corrected within the three(3):
time, no action, formal or informal, shall be taken by eithe
with respect to that difference.

{e75 if the statistically and operationally significant difference in
results is not corrected within the three (3) month- time frame
Dispute Resolution provision of this Resale Agreement shall-apply.

(.8 Delaying Events

(681 A Parly's failure to meet a requirement in this Section of S
Agreement shall not be included when that failure is a result; dlrec y:
or indirectly, of a Delaying Event. ‘

D682  A"Delaying Event" means:

()6.8.2.1 Failure by either Party to perform any of its obllga ,,ns
set forth in this Agreement, i

Rty 14, BUDGA/Phase 2 3agmtsd doc o
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(D)6.8.2.2 Any delay, act or failure to act by an end user, "ageﬁt‘ or
subcontractor of the other Party, or :

(0)6.8.2.3 Any Force Majeure Event.

(Ch6.8.3 if a Delaying Event prevents either Party from performing a measured
activity, then such measured activity shall be excluded from ‘the
performance indicator(s).

iR 9 Records Retention for Service Performance indicators

Qwest shall maintain complete and accurate records, for the specified review
peried of its performance under this Agreement for each measured ac /
Qwest shall provide such records to RESELLER in a self-reporting format.
records shall be in the format kept in Qwest's ordinary course of business.” Th
Parties agree that such records shall be deemed "Confidential Information.”

(1)6.10 Joint Defense and Advocacy

The Parties shall jointly and separately advocate and defend the sufﬂcnency:toff*thls
Agreement in addressing the nondiscrimination requirements of the: Act anc
wholesale services performance measurements reporting rights, remedies and
related terms and conditions in any forum in which its sufficiency: might be

challenged.
{INB.11 Cost Recovery

Each Party reserves the right to recover the costs associated with the:creation
of the above measures, indicators, and reports through a future proce dlng
before a regulatory body. Such a proceeding may address a wide range of
implementation costs not otherwise recovered through charges estabhshed

herein,

caenrn fdudy 14, 2000/tbd/Phase 2.3agmtsd.doc
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PART E - SOUTH DAKOTA RATES
LOCAL EXCHANGE SERVICES RESALE OF SERVICES

The Parties agree the following charges apply to the Resale of Local Services:
1. Monrecurring Charges. :
#. Customer Transfer Charge (CTC): The following nonrecurring charges apply when

vorwerting a Qwest account to a RESELLER account or when changing an end user
from one reseller to another.

Category of Service Nonrecurring. Charge
Residence or Business Mechanized ,
First Line $14.56"
Each Additional Line $657
Ruasidence or Business Manual .
First Line $27.52
Each Additional Line $7.12
Private Line Transport
First Circuit $46.08
Additional Circuits, Same CSR $31.19"
Advanced Communications Services, Per circuit $50.48-

b. Product Specific Nonrecurring Charge: As set forth in Qwest tariffs, the product
specific nonrecurring charges, without discount, will apply when additional lines-or
trunks are added or when the end user adds features or services to existing lines:or’
trunks.

Except as qualified below, all Qwest telecommunications services, including intrabATA
Toll. shall be available for resale at a 15.49% discount.

a. The following services are not available for resale:
« Customer Premises Equipment (separately or in a package)
» Enhanced Services
« Qwest Calling cards
« Inside Wire (including installation, sale or maintenance)
s Concession Service

i The following services are available only to the same class of customer eligible to
purghase that service from Qwest:

» Grandfathered

+ Rasidence

» Lifeline/Link-up :
¢ The following services are available for resale under this Agreement but are not
mtutded in the wholesale pricing reflected above:

« Public Access Lines
« Private Line Used For Special Access

Lo Mduly 14, 20004bd/Phase 2.3agmtsd.doc
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PART F - SIGNATURE
Entire Agreement ,
This Agreement constitutes the entire agreement between the Parties and aupersede’“"’"'"

gral or written agreements, representations, statements, negotiations, understandings; r
ardd yndertakings with respect to the subject matter hereof.

iN WITNESS WHEREOF, the parties hereto have caused this Agreement to ke executed by thetr
respective duly authorized representatives.

Contmenta! F.S. Cammunicatnmw Qwest Corporahon

Vi veehiozd] AP

Sigrature

William Punchard

Name Printed/Typed

Bole Proprietor

Title

/1 A

T op o L., N
/olgnatufé Z 7

Elizabeth J. Stamp _
Name Printed/T yped

Director - Interconnect

Title ,
) / / / ." ?
L )”// z’/ /(,‘ ‘l
Date / '
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WEEKLY FILINGS
For the Period of September 28, 2000 through October 4, 2000

4 you nged a complete copy of a filing faxed, overnight expressed, or mailed to you, please contact
Delaine Kolbo within five business days of this filing.
Phone: 605-773-3705 Fax: 605-773-3809

CONSUMER COMPLAINTS
CIN0-105 in the Matter of the Complaint filed by Arnold Deutsch on behalf of Deutsch

Construction, inc., Sisseton, South Dakota, against Qwest Corporation: Regardmg} |
Unauthorized aw;tchmg of Services.

wedainant claims that his service was switched without authorization. The Respondent hz
i written authorization or taped verification. The Complainant requests crediting the accol
15 plus & penalty,

Analyst: Leni Healy
sftornay: Karen Cremer
g 10/02/00
Intmryantion Deadline: NA

ELECTRIC

EL.00-028 In the Matter of the Filing by MidAmerican Energy Company for Approval*of'Téﬁﬁ*-
Revisions,

Csnalyst, Michele Farris
Aflorney. Karen Cremer

n Docketed. 09/26/00
intarvantion Deadliine: 10/20/00

TELECOMMUNICATIONS

TEO 14 In the Matter of the Application of FairPoint Communications Solutions Corp: fora.
Certificate of Authority to Provide Telecommunications Services, Inciuding: Local
Exchange Services, in South Dakota. ,

cations Solutions Corp is seeking a Certificate of Authority tc provide local exchange
vvgz, miecommumcatton serwces in South Dakota. The apphcant wnll provude vano types

i mwcncd serwce unbund/ed }ocal links or ports, sw1tch1ng services, /nformat/on




services, Internet services, and other services and facilities of communications s
srties,

Staff Analyst: Heather Fomey
Date Docketed: 10/02/00
imgrvention Deadline: 10/20/00

TCO0-142 in the Matter of the Filing by Network Communications International Codg
Amended Certificate of Autherity to Provide Telecommunicatiofis Sarv
Dakota.

Network Communications International Corp. (NCIC) was granted a certificate of authige
telecommunications services in South Dakota on February 29, 2000, subject to & $25 008 4
On August 3, 2000, NCIC submitted a petition to withdraw Debit Cards from it servics
Crakota i return for the Company's $25,000 surety bond.

ff Analyst: Heather Forney
Leaft Altorney: Karen Cremer
Date Docketed: 10/02/00
wtgrvention Deadline: N/A

fn the Matter of the Filing for Approval of a Resale Agreement betwesrn Qwkst
Corporation and Continental F.S. Gommunications.

# Rusale interconnection Agreement between Qwest Corporation (Qwest) and Contir
Communications (Continental) was filed with the Commission for approval. The agras
agresmerit which sets forth the terms, conditions and prices under which Qwest will
resale to Continental for the provision of local exchange service. Any party wishing & ¢
agreerment may do so by filing written comments with the Commission and the parties ¢
igter than October 24, 2000. Parties to the agreement may file written responses fo {hg
than twenty days after the service of the initial comments.

Statf Atlorney. Karen Cremer
Date Dockatad: 10/04/00
intiat Comments Duer 10/24/00

TCH0-144  In the Matter of the Filing for Approval of a Resale Agreement betweern Quase
Corporation and Choctaw Communications, Inc, d/bla Smoke Signal G

A Besale interconnection Agreement between Qwest Corporation (Qwest) and Chpgtaw €
ing. dibia Smoke Signal Communications (Smoke Signal) was filed with the Comemission fo
agresmant is a negotiated agreement which sets forth the terms, conditions and prices urde:
wali provide services for resale to Smoke Signal for the provision of local exchange sarvis

whshing io comment on the agreement may do so by filing written comments with the: Game
parties to the agreement no later than October 24, 2000. Parties to the agreement m
regpenses o the comments no later than twenty days after the service of the initial comme



Staff Attorney: Karen Cremer
Date Docketed: 10/04/00
Initial Comments Due: 10/24/00

TC00-145 in the Matter of the Filing for Approval of a Typs 2 Wirsluss Interconnselion
Agreement between Qwest Corporation and WWC Licenge, LG

A Wireless Interconnection Agreement between Qwest Corp
(WWC) was filed with the Commission for approval. The agree
forth the terms, cenditions and prices under which Qweast will ¢
additional features to WWC for the provision of telecommunizals
conditions and prices under which Qwest and WWC agreg to provi
reciprocal compensation for the exchangs of iraffic betweern th
telecommunications services. Any party wishing to comment on the aj
comments with the Commission and the parties to the agreaeme

to the agreement may file written responses to the comments nae later J‘m A
the initial comments.

mentiE &1

Staff Attarney: Karen Cremer
Date Docketed: 10/04/00
[nitial Comments Due: 10/24/00

You may receive this listing and other PUC publications via out
You may subscribe or unsubseribe to the PUC mailing lists at &l
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BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA
IN THE MATTER OF THE FILING FOR )  OROUER DISAPPROVING

APPROVAL OF A RESALE AGREEMENT ) AGREEMENT
BETWEEN QWEST CORPORATION AND }
CONTINENTAL F.S. COMMUNICATIONS ) TCO0-143

approve the agreement between U S WEST and Cor}im&r'ai C@mm'

approving the agreement as Continental did not have a certificate of authonly (o provide
in South Dakota.

agreement, the Commussmn found that pursuant to d? U E; i: g 2&2(&}{ m )

this agreement would be inconsisient with the public inferest, convesi
therefore

ORDERED, that pursuant to 47 U.S.C. § 252({e} and SDCL 453181, e Caw
not approve the agreement which is the subject of this dockel.

Dated at Pierre, South Dakota, this /-Lj ‘fﬁ day of Seplember 007

CERTIFICATE OF SERVICE | BY ORDER OF THE COMMISSION:
The undersigned hereby certifies that this ‘
document has been served today upon all parties of F
record in this docket, as listed on the docket setvice C s B i,;“f/ .
list, by facsimile or by first class mail, in properly il *ff}l“ «"?’” £
addressed epvelopes, thh charges prepaid thereon. AAMES 5 HUR
/ Mw vy’ :

///e//ﬁ/

PAMNEL&?ONanmsswm@ e

(OFFICIAL SEAL)




