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Qwest

1801 Caffornin Strést, Suite 5100
Denver, Colueato 80202

Phone 303 672-5871

Facsimile 303 295. 7069

ride the |

Alex 8. Duarte
Senior Attomey

VIA OVERNIGHT DELIVERY

August 31, 2000

Mr. William Bullard, Jr.

Executive Director

South Dakota Public Utilities Commission
500 East Capitol Avenue

Pierre, SD 57501

Re:  Filing of Interconnection Agreement between @link Networks Inc. and Qwest
Corporation formerly known as U S West Communications Inc.

Dear Mr. Bullard

Pursuant to 20:10:32:21 of the Admin. Rules of South Dakota enclosed e filing i
original and ten (10) copies of the Interconnection Agreement between Qwest Cor
(“Qwest”) formerly known as U S West Communications, Inc. and @link Netw
(“@link™y for approval by the Commission. The Agreement is a negmmtcﬁ agreement
forth the terms, conditions and prices under which Qwest agrees to provide ()
resale, and (b) certain unbundled network elements, ancillary funetions and additional feat
@link (collectively referred to as “Network Elements™) for @link’s offering and provigio
telecommunications services. The Agreement also scts forth the terms, conditions ar :
under which the parties agree to interconnect and pay reciprocal compensation for the exchinge
of local traffic. ’

Ag;ucmem is consistent with the FCC’s guxdelmes for rmg,otrahan cmd ; 7
Additionally, other telecommunications carriers have the option to adopt any nu;,mmwd o
arbitrated agreement approved by the Commission.




Mr. William Bullard, Jr.
August 31, 2000
Page 2

The Agreement is consistent with the public interest as identified in the st
South Dakota, the Commission’s rules, the federal Telecommunica t
of the Federal Communications Commission. Expeditious approval of this
enable @link to enter the local exchange market and provide custormers with fncres
among 10cal exchange services.

{@jiink has authorized Qwest to submit this Ag;éémcm: on il

Enclosures

¢c:  Connie Kirkendall
Regulatory Manager
{@link
2220 Campbell Creek Blvd, Suitel 10
Dallas, Texas 75082

Michael Schunck, Esq.

Swidler Berlin Shereff Friedman, LLP
3000 K Street NW, Suite 300
Washington, DC 20007-5116

Ms. Colleen Sevold

Manager - Public Policy

125 8. Dakota Avenue, 8" Floor
Sioux Falls, SD 57194
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corporation, and Qwest Corporation, formerly known as U S WEST Communica

INTERCONNECTION AGREEMENT

This Interconnection Agreement is between @link Networks, Inc. {("@hnk "y, &

("Qwest"), a Colorado corporation.

1.

Aiigust 1, 2000/kmd/@linkSD.doc
CDS-000726-0045/c

RECITALS

1.1

1.2

Pursuant to this Interconnection Agreement ("Agreement™), @link
Local Exchange Carrier and Qwest, an Incumbent Logal B
(collectively, the “Parties” and individually, a “Pary™} will enter s
arrangements in the state of South Dakota. This Agreement ind
conditions, and prices for network interconnection, and @Hak's
Qwest's unbundled network elements, anciltary network services, an
services available for resale. Pursuant to this Interconnection Agreent
and Qwest collecttvely “the Pames" wul extend ceﬁam armn@@:ﬁe{s-

by arb|trat|on under Section 202 of the Commuma&t‘mna Ac:t of 1934,
by the Telecommunications Act of 1996 (‘the Act’), and as &

Parties enter into this Agreement without prejudice to sny pogition
taken previously, or may take in the future in any lagistative, ey
public forum addressing any matters, including matters retaled 1
arrangements prescribed by this Agreement. Neverlheless, the Pad
honor the terms of the Agreement, regardiess of their respest

the Parties and the incorporation of somig of the rasully
the Commission, acting pursuant to Section 2527 (b of the Aot
interconnection agreements of other paﬂ,r%, th!z ?aﬂm hw

@hnk acknowledges (1)that those rates, fem‘;s or mﬁ
because of the arbitrated results in other dockets, (2% that G
appeal certain of those decisions, and (3} that any ne&ﬁﬁi&mz@nﬁ
mjunctnon or similar proceedmg zmpactmg ihe app!mbzi:{y tfxi t*‘t

the generic proceedings by the Commtssm azﬁdre&%mg sﬁ# 5 ’vz@;m W
Agreement. Nevertheless, the Parties shall fully honcr the terms o
Agreement, regardless of their respective advocacy positions subiest
maodification of this Agreement pursuant to a change i the law.

Eaapt




1.3.

2. SCOPE OF AGREEMENT

2.1

2.2

August 1, 2000/kmd/@IinkSD doc
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thereof as of the date hereof (the Extstmg Ru es } Ta Eﬁe aﬁéﬁi m'ﬁ
the Existing Rules are changed and modified, including
Section 1.2, and it reasonably appears that the Parlies w

renegotlate the terms of thts Aqreement whlch may b& Eimé’
different term(s), condition(s), or covenant(s). Where the P
upon such an amendment, it shall be resolved in aceordance 4
Resolution provision of this Agreemém Néverii“éiéss th‘al“ '

positions subject to modsﬁcanon of thxs Agre&mervt ;iugs :
law. Nothing in this paragraph shal! be construed as a waver by |
any of its property rights in this Agreement.

This Agreement sets forth the terms. conditions and pg
agrees to provide (a) services for resale (hereinafiar
Services") (b) certain unbundled network elements. ar
additional features to @link (hersinafier cofiectively fef
Elements®) for the purposes of @iink's offenng and
telecommunications services. The Agreement alsg §
conditions and prices un‘der which t’h? Sﬁ"aﬁiﬁé agééﬂ- %{ﬁ

@link. Nothing in this Agreement shafpmhibz _

Party's services and facilities to provide telecammunication
terminating services for information services provided by &
party. Unless otherwise provided in this Agreement, ths
of their obligations hereunder throughout, o he fxient Bk
Appendices attached hereto. The Agreement incledes ali
Appendices.

In the performance of their obiigations under this Agre

gt he
act in good fanth and c;ons;stnmfy thi* !m mtaﬁ‘ s}f & f }

this Agreement (mc!udmg w:thcmt hmﬁatfm; e o
further nego*uate the resoiuiton af naw af aﬁen




3.1

32

3.3

3.3

3.4

35

3.6
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DEFINITIONS

“Access Service Request” or "ASR" means the industry standaed forms
supporting documentation used for ordering Access Services. The A3
used to order trunking and facilities between @fink and Qwest for L
Interconnection Service.

“Access Services” refers to the tariffed interstate ang intrastate switehad a¢
and private line transport services (inciuding special access servi
the origination and/or termination of interexchange traffic (see ééif‘?‘s Pantiy
appropriate state and interstate access tariffs}. ‘

“ADSL" or “Asymmetrical Digital Subscriber Ling” means a
technology which transmits an asymmetrical digital signal usibg one
transmission methods (for example, carrier - legs AM/PH disorata m
discrete wavelet muiti-tone).

"Act' means the Communications Act of 1934 (47 U.5C. 51 &
amended by the Telecommunications Act of 1998, and ag fr@' 1
interpreted in the duly authorized rules and regulationg of the FOOQ o
Commission within its state of jurisdiction.

"Automatic Number ldentification” or "ANI" means a Feature Gr
parameter which refers to the number transmitted through & nebw
the billing number of the calling party.

“Basic Exchange Switched Features” are gptiondl end user @
that include, but are not necessarily fimited to: Automalic Ce
Caller ID and Related Blocking Features, Distinctve Ri
Selective Call Forward; Selective Call Rejection.

calls from, other stations on the public swilched {elecarmmi
Basic residence and business line services are Bag
Telecommunications Services. As used solely i the context of
and unless otherwise agreed, Basic Exchange Telscommunic
includes accaess to ancillary services such as 911, ditsctory ;1
operator services.

“BLV/BLVI Traffic” means an operator service calt in wisigh vl
to the busy status of or requests an interrupticn of & call on an
Basic Exchange Telecommunications Service ing.




Autug

GO

3.8

39

3.10

3.1

3.12

313

3.14

3.15

3.16

t 4, 2000/kmdi@inkSD doe
-000726-0045/¢

"Calling Party Number" or "CPN" is a Common Channel Signaling {
parameter which refers to the number transmitted through a network ide
the calling party. Reference Technical Pub. 77342. E

"Central Office Switch" means a switch used ta provide te!ecommuniciahéés:
services, including, but not limited to: )

3.9.1 “End Office Switches” which are used to terminate end
station loops for the purpose of interconnecting to each ot
to trunks; and

392 ‘“Tandem Office Switches” which are used to connect ai
trunk circuits between and among other Central Office:-
Access tandems provide connections for excharige access
toll traffic while local tandems provide connections for loca
traffic. ’

"Collocation" means an arrangement whereby @link’s facilities are termin
its equipment necessary for Interconnection or for access to Network El
on an unbundled basis which has been installed and maintainad at the
of a Qwest. Collocation may he “physical”, “virtual’, or "common”. |
Collocation,” @link installs and maintains its own equipment in
premises. In "Virtual Collocation,” Qwest installs and maintai
equipment in Qwest's premises. In “Common Collocation”, @link
maintains its own equipment in Qwest's premises without the use of a.ca

"Commission" means the relevant state regulatory commissiorr with: juris:
over Qwest's telecommunications services inthat state,

"Common Channel Signaling” or "CCS" means a miethod of digitally tre
call set-up and network control data over a special signaling nety
separate from the public voice switched network elements that carry th
call. The CCS used by the Parties shall be Signaling System 7. '

"Competitive Local Exchange Carrier" (CLEC) means an entity autho
provide Local Exchange Service that does not otherwise qualify as an Inc
Local Exchange Carrier (“ILEC").

“Digital Signal Level’ means one of several transmission rates in the
division multiplexing hierarchy.

"Digital Signal Level 0" or "DS0" means the 64 Kbps zero-level s;iigna‘lf?
time-division multiplex hierarchy. ’

"Digital Signal Level 1" or "DS1" means the 1.544 Mbps first-level signal

time-division multiplex hierarchy. In the time-division multiplexing hier
the telephone network, DS1 is the initial level of multiplexing.

iAdoption-Covad:Sauh




3.17

3.18

3.19

3.20.

3.21

3.22

3.23

3.24

3.25

August 1. 2000Mkmd/@linkSD doc

"Digital Signal Level 3" or "DS3" means the 44.736 Nbps third<evel i he
time-division multiplex hierarchy. In the time-division multiplexing htéraf‘m 4;4"
the telephone network, DS3 is defined as the third level of multiplexing.

"Exchange Message Record" or "EMR" is the standard used for exchar
telecommunications message information between telecommu
providers for billable, non-billable, sample, seitlement and study dats.
format is contained in BR-010-200-010 CRIS Exchange Messags Re
Bellcore document that defines industry standards for exchange m
records.

‘Extended Area Service (EAS)/Local Traffic” means traffic that is ﬁs‘sgmz&
an end user of one Party and terminates to an end user of the olker |

defined in accordance with Qwest's then current EASHocal serving aré
determined by the Commission.

"HDSL" or "High-Bit Rate Digital Subscriber Line” means a twu-w:m or
transmission technology which- typically transmits a DS 1-levet i
level signals with certain technologies), using 2 Binary/1 Quartenaty {

"Integrated Digital Loop Carrier” means a subscriber foop carrier syst
integrates within the switch at a DS1 level (twenty-four (24} local |
transmission paths combined into a 1.544 Mbps digitat signai}.

"Interexchange Carrier" or "IXC" means a carrier that provides, ﬁl?&ﬂ!f}* o
indirectly, interlL ATA or intraLATA Toll services.

‘Intral ATA Toll" is defined in accordance with Qwest's current infeal A7
serving areas, as determined by the Commission.

“Integrated Services Digital Network™ or “ISDN’ means a switched ngl
service that provides end-to-end digital connectivity for the &
tfransmission of voice and data. Basic Rate interfaceSON (BRI
for a digital transmission of two 64 Kbps bearer channels and one 18 K
channel (2B+D). Primary Rate Interface - ISDN (PRI-ISUNI provide
transmission of 23 bearer channels and one data channsl (234D “O8L
a @link service using @link's digital subscriber line equipmsnt o
Qwest's premises over loops provided by Qwest and providing 1
similar functionality as ISDN.

"Local Loop Transmission" or "Loop” means the entite transmission otk
extends from the network interface or demarcations point &b s end
premises to the Main Distribution Frame or other desiamated frams i}{ frane
Qwest's Wire Center which serves the end user.

"Main Distribution Frame" or "MDF" means the distribution frams of O
providing the Loop used to interconnect cable pairs and line and trunk sguip
terminals on a switching system.

CDS-000726-0045/c shdlapie v




3.27 "MECAB" refers to the Multiple Exchange Carrier Access Billing @i
document prepared by the Billing Committee of the Ordering and Bilf ling Fa
(OBF), that functions under the auspices of the Carrier Liaison Com
Alliance for Telecommunications Industry Solutions. The MECAE &
published by Bellcore as Special Report SR-BDS-000983, gont:
recommended guidelines for the billing of an Access Service provided
more LECs (including a LEC and a @link) or by ong LEC in two or mote s
within a single LATA.

3.28 "MECOD" refers to the Multiple Exchange Carriers Ordering and I
(MECOD) Guidelines for Access Services - Industry Suppert inferfa
document developed by the Ordering/Provisioning Commitiee un
auspices of the Ordering and Billing Forum (OBF), that functions unde
auspices of the Carrier Liaison Committee of the AliR
Telecommunications Industry Solutions. The MECOD document. pu
Bellcore as Special Report SR STS-002643, establishes recom
guidelines for processing orders for Access Service {hat is to be provide
or more LECs (including a LEC and a CLEC). It is published by Balic
SRBDS 00983.

3.29  "Meet-Point Billing" or "MPB" refers to an arrangement wheraby two
(including a LEC and CLEC) jointly provide Switched Atcess Service
Interexchange Carrier, with each LEC (or CLEC} receiving an apt
of the transport element revenues as defined by their efective aocess

3.30  "Mid-Span Meet” is a Point of Interconnection betweer: two networks, de
by two Telecommunications Carriers, at which oné catrier's respons
service begins and the other carrier’s responsibility ends.

3.31  “Network Element” means a fac.i[ity or equipment usa'd ijﬁ %h%‘: f@fﬁv"%ﬁfﬁ

subscnber numbers, databases, sxgnahng systems, and. mfcxrmatmn staffga
billing and collection or used in the transmission, routing, service mon
maintenance or other provision of a telecommunications sérvice,

3.32 "North American Numbering Plan” or "NANP" means the rumbering plan:
the United States that also serves Canada. Bermuda, Puerle Rico an
Caribbean Islands. The NANP format is a 10-digit number that cons
3-digit NPA code (commonly referred to as the area code), fallowed by a2
NXX code and 4-digit line number.

3.33  "NXX" means the fourth, fifth and sixth digits of a ten-digit telephone sumbse

L]
£
A

"Party" means either Qwest or @fink and "Parties” means Qwest and @link. - Co

August 1, 2000/kmd/@linkSD doc
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P
[83]

"Point of Interface", “Point of Interconnection”, or "POI" is a mutually agreed
upon point of demarcation where the exchange of traffic between two LECs -
(including a LEC and a CLEC) takes place.

3.38  "Port" means a termination on a Central Office Switch that permits end user:
send or receive telecommunications services over the public switched: netwaz
but does not include switch features or switching functionality.

337 ‘'Rate Center" means the specific geographic point and correspo
geographic area which are associated with one or more particular NP?
codes which have been assigned to a LEC (or CLEC) for its provisiorn-
exchange telecommunications services. The ‘rate center point” is the §
geographic point identified by a specific V & H coordinate, which is use
measure distance-sensitive end user traffic to/from, the particular N
designations associated with the specific Rate Center. The “rate center ai
the exclusive geographic area identified as the area within which the LE
CLEC) will provide Basic Exchange Telecommunications Service bea
particular NPA-NXX designations associated with the specific Rate Center. T
Rate Center point must be located within the Rate Center area.

3.38 "Reseller" is a category of local exchange service provider that obtaing di
and associated telecommunications services from another provider thirou
purchase of bundled finished services for resale to its end users.

3.39  “"Routing Point" means a location that a LEC or CLEC has designated on i
network as the homing (routing) point for traffic, bearing a certain NP
designation, that is inbound to Basic Exchange Telesommitnications
provided by the LEC or CLEC. The Routing Puoint is employed to
mileage measurements for the distance-sensitive transport elemen
Switched Access Services. Pursuant to Bellcore Practice BR 78
Routing Point may be an "End Office” location, or a "LEC Congi
Interconnection". Pursuant to that same Belicore Practice, examples of th
shall be designated by a common language location identifier {CLL
(x)KD in positions 9, 10, 11, where (x) may be any alphanumetic AZ ¢
above referenced Bellcore document refers to the Routing Point: as-th
Point. The Rating Point/Routing Point must be focated within the rate
area,

3.40 "Service Control Point" or "SCP" means a signaling enrd point that acls
database to provide information to another signaling end poirit {e., Se
Switching Point or another SCP) for processing ot routing certain ty
network calis. A guery/response mechanism is typically used in communi
with an SCP.

3.41 “Signaling Transfer Point" or "STP" means a signaling point that petf
message routing functions and provides information for the routing of me
between signaling end points. An STP transmits, receives and pto
Common Channe! Signaling ("CCS") messages.

August 1 2000Mkmaigdink 8D doo
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3.42

3.43

3.46

3.47

3.48

3.49

August 1, 2000/kma/@linkSD.doc ,
(DS-000726-0045/c At Sy

Single Point of Termination frame ("SPOT frame”) is an intermediate: ¢
frarne or appropriate cross connect device which is the standard
point between @Ilink and Qwest owned network facilities and eqti
as, the demarcation point between Qwest's unbundisd network ai&m,,
@link's collocated equipment.

"Switched Access Service" means the offering of transmission m“
services to Telecommunications Carriers for the purpose of the s
termination of telephone toll service. Switched Access Services
Feature Group A, Feature Group B, Feature Group D, BOO/888 access and 800
access and their successors or similar Switched Access services.

"Tariff” as used throughout this Agreement refers to Qwest interstate tanffs and
state tariffs, price lists, price schedules and catalegs.

“Telecommunications Carrier” means any provider of telecommunicationg
services, except that such term does not include aggmgawﬁ af
telecommunicat'ons services (as deﬁned m Sec‘tmn, 22& t)i

except that the Commlsston snan determme wh_ether the ;::rev istorn m“ ﬂ,
mobile satellite service shall be freated as commion carriage.

“Traffic Type” is the characterization of intral ATA traffic as “local’ ffocal ingludes
EAS), or “toll” which shall be the same as the tharacterization established by the
the appropriate state commission for the incumbent LEC.

“Wire Center" denotes a building, or space within a building, that sarves
aggregation point on a given carrier's network, where ransmission facitiey
connected or switched. Wire Center can als¢ denote a buillding where
more Central Offices, used for the provision of Basic E
Telecommunications Services and Access Services, are ‘ée}uated Hc:s
purposes of Collocation Service, Wire Center shall mear those pui 5
such connections as specified in the FCC Docket No. 91-147%, and rulas ¢
pursuant thereto.

"xDSL" refers to a set of service enhancing copper technologies, m:‘;mmng Bt
not limited to Asymmetric Digital Subscriber Loop (ADSL), High § ‘
Hybrid, Digital Subscnber Loop (HDSL) and integrated Ekxgr i

copper Loops, esther in addition to or mstead of normat a‘naiut:; \::f'
xDSL Loops means Loops that have heen conditioned, i necessar |
appropriate charge if any, by Qwest ta carry the appropriate xDSL sigrils

Terms not otherwise defined here, but defined in the Act or in regulations
implementing the Act, shall have the meaning definad there.




4. RATES AND CHARGES GENERALLY

4.1.

4.2.

4.3,

4.4.

4.5.

4.6.

August 1. 2000/kma/@inkSD.doc
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For Interconnection, Resold Services and Unbundled Network Elements
and Qwest agree to use state-specified permanent rates wherg estal
where no state-specified permanent rate exists, @link agrees to yse
specified interim rates where established, Where no state-specified p
or interim rates exist, @link agrees to use the ordered and approved A
as interim rates until such time as the state Commission issues an ord
generic proceeding or arbitration, implementing approved rates, whsthe
approved rates are interim or final. Upon issuance of the order, Qwest wi
@link to such approved rates for those states and true up the amounty ¢
to that point not to exceed 12 months. If either inferir, permanent o ap
AT&T rates are later modified on appeal, on a retroactive basis, an addr
true up will occur to that point not to exceed 12 months, For purposés o
agreement, "Rates” include rate structure.

Sections of this Agreement referring to TELRIC are agreements in prngic
their use of TELRIC. References to TELRIC in this agresment
condition that the Parties do not necessarily agree to a specific )
methodology. The Parties agree to ulilize the specific msthodology U
ultimately ordered by the arbitratorsfregulators.

Qwest will not charge @link any non-recurring charges incureed 2
Qwest implementing network redesigns/reconfigurations or slect
redesign/reconfigurations solely initiated by Qwest to its own
systems. However, any redesign or reconfiguration expenses rag
regulatory body where the regulatory body orders & cost-sharing 4
may be billed as appropriate on a non-discriminatory trasis to @link.

Prices for termination and transport of traffic, mtarcanmmtcm *tt:'
unbundled network elements, and ancillary services are set forth
The Parnes agree that @hnk shall on[y pay *heﬁz spemfm ¢

services or elements as set forth in Appeﬁdtx A. The Pam&s
charges for Loops, Dedicated Transport and Collocation are exp
in Appendix A. In the event the Parties have inadverienfly m
Appendix A, the Parties agree to mutually correct such errors expedzmugiy

Qwest's wholesale discounts for resale services are set forliy int Appendix A -

The underlying provider of a resold service shall be entilied to racsive, -
purchaser of switched access, the appropriate access charges pis
then effective switched access ftariff. For the purposes of fug pa
Unbundled Elements as defined in this agreement and ihe Ast are
considered as resold services.

sl



4.7.

All Individual Case Basis (ICB), or Time and Material based charges will be
accompanied by sufficient documentation to verify charges when billed.

5. RECIPROCAL TRAFFIC EXCHANGE

5.1

5,2

August 1, 2000/kmd/@lmkSD.doc
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Scope

Reciprocal traffic exchange addresses the exchange of traffic betweern @i

users and Qwest end users. If such traffic is local, the provisions
Agreement shall apply. Where either Party acts as an Intral ATA Toll provid
interLATA Interexchange Carrier (IXC) or where either Party interconn
delivers traffic to the other from third parties. each Paity shall bill sue
parties the appropriate charges pursuant o its respective tariffs or cont
offerings for such third party terminations. Absent a separately neg
agreement to the contrary, the Parties will directly exchange traffic betwe
respective networks, without the use of third party transit providets.

i

Traffic Types
The Traffic Types to be exchanged under this Agreerment include:
5.2.1 EAS/Local Traffic as defined abave.

5.2.2 Intral ATA Toll traffic as defined above.

52.3 Switched Access traffic, or interLATA toll traffic, as specifically defi
Qwest's state and interstate Switched Access Tariffs, and g
identified as that traffic that originates at one of the Party's end ¢
terminates at an IXC point of presence. or originates at an |
presence and terminates at one of the Party's end users, whether ¢r
the traffic transits the other Party’s network. '

5.2.4 Transit traffic is any traffic other than Switched Access, that origl
from one Telecommunications Carrier's network, fransily
Telecommunications Carrier's network, and terminates to yet-a
Telecommunications Carrier's network.

Transit service provides the ability for a Telecommunications E‘;
use its connection to a local or access tandem for delivery of ¢
originate with a Telecommunications Carrier and terminate to a m
other than the tandem company, such as another CLEC, an éxi
or a wireless carrier. In these cases, neither the orig
terminating end user is a customer of the tandem Teleco
Carrier.  The tandem Telecommunications Carrier will - aséss
originated by a Party and will terminate it at a Point of Intgrgor

{efontion-Covady



with another local, intraLATA or interLATA network Telecommunfﬁaaﬂt}ﬂs
Carrier. This service is provided through local and access tan lem
switches.

5.2.5 Ancillary traffic includes all traffic destined for ancillary services, or 't
may have special billing requirements, including, but not limited

following:

5.2.5.1 Directory Assistance

5252 911/E911

5.253 Operator call termination {busy line interrupt and ver
5254 800/888 database dip

5255 |.IDB

5256 Information services requiring special billing.

5.2.68 Unless otherwise stated in this Agreement, ancillary traffic wi
exchanged in accordance with whether the traffic is EAS
IntralLATA Toll, or Switched Access.

5.3  Types of Exchanged Traffic

53.1 Termination of Local Traffic.

Local traffic will be terminated as Local Interconnection Service (LIS -

6.3.2 Transport of Local Traffic

As negotiated between the Parties, the exchange of local traffic bet
the Parties may occur in several ways:

5.3.2.1 While the Parties anticipate the use of two way trun
the delivery of local traffic, either Party may &
provision its own one-way trunks for dslivery of fo
to be terminated on the other Party’s network.

5322 The Parties may elect to purchase transport service
each other or from a third party. Such franspor
the originating Party's local traffic to the: iermmatmg
end office or tandem for call termination. Trans
be purchased as either fandem switched transs
direct trunk transport.

5323 Based on forecasted traffic at @link’s busy hou
where there is a DS1's worth of traffic (5
the @link switch and a Qwest end office, the
moved to a dedicated (i.e., direct} trunk group fr@,
@iink switch directly to the Qwest end office. T
extent that @link has established & Colloca

1. D00 @linkSD . doc
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arrangement at a Qwest end office location, and hag;
available capacity, the Parties agree that @link shall
provide two-way direct trunk facilities, when required, from-
that end office to the @link switch. In all other cases;the
direct facility may be provisioned by Qwest or @
third party. If both @link and Qwest desire to provisio
facility and cannot otherwise agree, the Parties may
to resolve the dispute through the submissio
competitive bids.

Transit Traffic.

5.3.3.1 Qwest will accept traffic originated by @link and
terminate it at a Point of Interconnection with af
CLEC, LEC, IXC, or wireless carrier. Qwest will pr
this transit service through local and access tar
switches. @link may also provide Qwest with ‘trar
service. :

5.3.3.2 The Parties expect that all networks involve
transporting transit traffic will deliver calls to each ir
network with CCS/SS7 protocol and the ap
ISUP/TCAP message to facilitate full interopera
billing functions. [n all cases, the originating co
responsible to follow the EMR standard and 1o ex
records with both the f{ransiting company &
terminating company, to facilitate the billing process
originating network.

5.3.3.3 The Parties will use industry standards develop
handle the provision and billing of Switched A
multiple providers (MECAB, MECOD and the Partie
tariffs), including the one-time provision of notific
@link of the billing name, biling address and
identification codes of all Interexchange
originating or terminating at each Qwest access tande

Toll Traffic.

Toll traffic routed to an access tandem, or directly routed to an en
will be terminated as Switched Access Service. Traffic terminate
access tandem wili be routed to the end offices within the LA
subtend the Qwest access tandem switch. Switched Access Gé
allows for termination at an end office or tandem via direct 1
circuits provisioned either by Qwest or @link.

{Adoption-Ceovad:Sai :




5.4 Rate Structure

541 local Traffic

5411

251 1, Z000/kmd/@iinkSD doc
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Call Termination

54.1.11

54112

54113

54114

54.1.15

The Parties agree that call termination ta
described in Appendix A will apply reciproc
the termination of EAS/Local traffic per-
use. If the exchange of EAS/Local traff
the Parties is within +~ 5% of bal
measured monthly), the Parlies agree”
respective call termination charges will
another, and no compensation will be p
Parties agree ta perform manthly joint {raffi
based upon mutuaily agresable me
criteria and auditing standards. In the e
the exchange of traffic is not in ba
described above, the call termination cha
Appendix A will apply.

For traffic terminated at a Qwest aor @
office, the end office call termination
Appendix A shall apply.

For traffic terminated at a Qwest or @lin
switch, the tandem swilched rate an:
transmission rate in Appendix A =
addition to the end office call termination
described above. r

The Parties acknowledge thal @link will
serve all of its end users within a giver
through a single @link switch. The |
acknowledge that @link may, in the fu
additional switches in each LATA. Forplf
call termination, the initial @link switeh
treated as an end office switch.

For purposes of call termination, this Ag
recognizes the unigue status of {r
and terminated fo enhanced ¢
These parlies have historically been si
access charge exemption by the F(
permits the use of Basic

Telecommunications Service as a st
Switched Access Service.  Unfi
affecting  enhanced semvice  provid

ihdaptonCarid-Sad )



5.4.1.18 Neither Party shall be responsible to the ot

54.2 Transport

5.4.2.1

5422

5423

5424

5425
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accomplished, the Parties agree to exempt
originated to and terminated by enhanced
providers from the reciprocal comper
arrangements of this Agreement. '

call termination charges associated withith
traffic that transits such Party's network.

If the Parties elect to each provision their ows gne
trunks to the other Party's end office for the terminal
local traffic, each Party will be responsibie for
expenses associated with the trunks and tio
charges will apply. Call termination charges sha
described above.

If one Party desires to purchase direct frunk trans
the other Party, the following rate elaments W
Transport rate elements include the direct t
facilities between the POl and the ter
tandem or end office switches. The applicable ral
described in Appendix A.

Direct trunk transport facilities are provided as dé
DS3 or DS1 facilities without the tande
functions, for the use of either Party betwaen
interconnection and the terminating end office or
switch. '

If the Parties elect to establish two-way direct
compensation for such jointly used ‘shared’
be adjusted as follows. The nominal carmpen
be pursuant to the rates for direct tr
Appendix A. The actual rate paid to the pros
direct trunk facility shall be reduced to refle
use of that facility. The adjustment in the dir
transport rate shall be a percentage that reéfle
provider's relative use (i.e., originating minules of
the facility in the busy hour.

Multiplexing options are available at rales desdrip
Appendix A,




54.3 Toll Traffic.

Applicable Switched Access Tariff rates, terms, and condition
toll traffic routed to an access tandem, or directly to an
Relevant rate elements include Direct Trunk Transport”
Switched Transport, Interconnection Charge, Local Swi
Carrier Common Line, as appropriate.

- 544 Transit Traffic.

Applicable Switched Access, Type 2 or LIS transport rates appli
use of Qwest's network to transport transit traffic. For transit
traffic, the applicable local transit rate applies to the originati
Appendix A. For transiting toll traffic, the Parties will
applicable Switched Access rates to the responsible’ =
terminating transiting wireless traffic, the Parties will ¢
applicable rates to the wireless provider. For tranvsmng?:j
the Parties will charge each other the applicable local transit rate:

5.5 LIS Interface Code Availability And Optional Features
551 Interface Code Availability.

Supervisory signaling specifications, and the applicable network
interface codes for LIS frunks, are the same as those used:
Group D Switched Access Service, as described in the Parties'a
Switched Access Tariffs.

56.2 Switching Options.
5521 inband MF or S87 Out of‘Band Signaling.

Inband MF signaling and 857 Out of Band

available for LIS trunks. MF signaling ar $S7
Signaling must be requested on-the -orde
trunks. Provisiening of the LIS:trunks &

used for Feature Group D Switched - S
Channel Signaling Access Capability Servi

in this Agreement, must be ordered by @lin
Out-of-Band Signaling is requested on LIS teunk:

55272 Clear Channel Capability.

Clear Channel Capability permits 24 DSC
services or 1.536 Mbit/s of information on thesi
line rate. Clear Channel Capability is av
trunks equipped with SS7 Out-of-Band Signalir

At 1. 2000/mad/@linkSD doc '
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56.2

Measuring Local Interconnection Minutes

Channel Capability is only available on {runks to QW‘
access tandem switch or Qwest's end office si
(where available); (Clear Channel Capability
available on trunks to Qwest’s local tandem switche
end offices where it is currently not deployed

agrees to use the Bona Fide Request process to ¢
clear channel capability for such additional W
Prices for such additional Clear Channet Capal
will be established through the BFR Prat
Channel Capability must be requested on the order:
new LIS trunks. The provisioning of the |
equipped with Clear Channe! Capability is the sa
that used for Feature Group D Switched Access
Qwest will provide @link with a listing of ¢
offices, local tandems and access tandems equippe
Clear Channel Capability. ‘

Measurement of terminating local interconnection minutes begins
the terminating LIS entry switch receives answer supervision
called end user's end office indicating the called end user hi
The measurement of terminating call usage over LIS trunks &1
the terminating LIS entry switch receives disconnest supervisio
either the called end user's end office, indicating the called eng u
disconnected, or @link's Point of Interconnection. whichey
recognized first by the entry switch. '

Qwest and @link are required to provide each other the pro
information (e.g., originating call party number and destination: ca
number, etc.) to enable each Party to issue bills in a comipléte ai
fashion.

5.7 Testing

571

5772

st 1. 20000kmd/@1inkSD doc
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Acceptance Testing

At the time of installation of an LIS trunk group, and at no.
charge, the Parties will cooperatively test the same parameﬁ&f '
terminating Feature Group D Switched Access Service.
applicable Switched Access Tariff for the specifications.

Testing Capabilities

57.2.1 Terminating LIS testing is provided wherg squ
available, with the following test lines: seve
to balance (100 iype),  miilwatt ,
nonsynchronous or synchrofious, autenatic

(Adaptionavag



5.8 Ordering

5.8.1

582

5.8.3

584

585

August 1, 2000/kma/@link 3D doc

O0&-000726-0045/C

measuring (105 type), data transmission (H07 typ
around, short circuit, open circuit, and non-inverting ¢
loopback (108 type),

5722 In addition to LIS acceptance testing, other teg
available (e.g., additional cooperative acceptan
automatic scheduled testing, cooperative sch
testing, manual scheduled testing. and normsch
testing) at the applicable tariff rates.

When ordering LIS, the ordering Party shall specify on the serw
1) the type and number of Interconnection facilities t¢ terminat
Point of Interconnection in the serving wire center; 2} th
interoffice transport, (i.e., Direct Trunk Transport or Tandeg
Transport); 3) the peak busy hour CCS from the @lirk end oHic
number of trunks to be provisioned at a local exctiange office or
5) and any optional features. When the ordering Party request
routing, or optional features different than thoss det&tmtne
available, the Parties will work cooperatively in determini
configuration, based on available facilities, equipmeant and r

When the ordering Party initially orders a D83 Intercannection
conjunction with Tandem Switched Transport {0 a tandeny, ot
Trunk Transport facilities to a tandem or logal exch
provider will forward the appropsiate D81 facility record |
necessary to identify the circuit facility assignment. O
orders utilizing existing DS3 Interconnection fac
Trunk Transport facilities, the provider will assige the €
DS3 Interconnection facility or DS3 Direct Truk Tranﬁﬁaﬂ
directed by the ordering Party.

A joint planning meeting will precede @fink and Qwest 4
These meetings will result in the transmitial of Access Se
(ASRs) to initiate order activity. A Pardy reques
interconnection will provide its best estimate of the trath
each end office subtending the tandem:.

Service intervals and due dates for the initial establishiment ci
arrangements at each location of Interconnection between: the
be determined on an individual case basts.

Service intervals and due dates for the establishment of i
trunking arrangements for Interconnection between the Partiss, @
accordance with the guidelines for LIS.

o

tAdastieauad



5.9 Billing Arrangements

591 Qwest and @link desire to submit separate bills, pursuant it
separate tariffs, to Interexchange Carriers for their respective port
jointly provided Switched Access Service.

- Based on the negotiated POI, the Parties will agree on & r
percentage to enable the joint provisioning and billing of Swit
Services to third parties in conformance with the Mest
guidelines adopted by and contained in the Ordering and Bi
MECAB and MECOD documents and referenced in Qwes
Access Tariffs.  The Parties understand and agree ihat
arrangements are available and functional only toffrom intere:
Carriers who directly connect with the tandemis) that @link sul
each LATA.

5.9.2 The Parties will use reasonable efforts, individually and colléc
maintain provisions in their respective federal and state acce!
any), and/or provisions within the National Exchange Carrier
("NECA") Tariff No. 4, or any successor tariff {if any), sufficiént {
this MPB arrangement, including MPB percentages.

59.3 As detailed in the MECAB document. @link and Gwest will éxc
information necessary to bill third parties for Switched &
traffic jointly handled by @link and Qwaest via the rmeet point
in a timely fashion. Information shall be exchanged in ¢
Message Record ("EMR") format (Beilcore Standard 8R §10:2
amended) on magnetic tape or via a mutually acceptabie el
transfer protocol. The Parties will exchange records prirsud]
paragraph without additional compensation. '

59.4 The Parties will agree upon reasonable gudit standards an
procedures as required to ensure billing aceuracy.

5.9.5 Each Farty will bill the IXCs the appropriate rate elemenis |
with their respective interstate and intrastate tariffs, as follows:

Rate Element Billing Campany
Carrier Common Line Diat Tone F 3

Local Switching Dial Tone Frovider
Interconnection Charge Dial Tone Provider
Local Transport Termination Based on nagotiate

Local Transport Facility Based on negotia
(also called Tandem Transmission per mife} :

Tandem Switching Access Tandent Pray

Entrance Facility Access Tarnder Pr

August 1, 2000kmd/@linkSD.doc
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5.9.6 For originating 800/888 traffic routed to an access tandem. the tanderm
provider will perform 800/888 database inquiry and transtation functions
and bill the inquiry charge and translation charge (if anyi to the
interexchange Carrier pursuant to tariff.  For all originating 800:888
database inquiry and translation functions, the charges will be bifled to
the Interexchange Carrier transporting the call.

510 Mileage Measurement

Where required, the mileage measurement for LIS facilities and trunks is
determined in the same manner as the mileage measurement for Feature Group
D Switched Access Service.

511 Construction Charges

it applicable, construction charges will apply as detailed in the Construction
Charges section of this Agreement.

B, INTERCONNECTION
5.1 Exchange of Local Traffic

6.1.1 Interconnection is the linking of the Qwest and @link networks forthe
mutual exchange of traffic and for @link access to unbundled:Ne
Elements. Interconnection does not include the fransport and
of traffic. Interconnection is provided by Virtual or Physical C@lm
entrance facilities or Mid-Span Meet arrangements.

8.1.2 Qwest will provide Interconnection at the line side of the locat §w
trunk side of the local switch, trunk interconnection points ¢
switch, central office cross-connect points, including cross
Qwest Loops to @link equipment and Qwest dedicated transpo
equipment as described in Sections 7.4 and 7.5 below. and
of the signaling transfer points necessary to exchange traffic.
call related databases.

6.2 lid-Span Meet POI
6.2.1 A Mid-Span Meet POl is a negotiated poaint of interface, lim
interconnection of facilities between one Parly’'s switch and
Party's switch. The actual physical Point of Interface and fac
will be subject to negotiations between the Parties. Each
responsible for its portion of the build to the Mid-Span Meet PO
meet point arrangement is used exclusively for the exchange
traffic.

(hduptish-Covad- Sab




6.2.2 If the Mid-Span Meet arrangement is to be used for access to unbundied
Network Elements, @link must pay the portion of the economic 3!
the Mid-Span Meet arrangement used by @link for access to urabu £ é@‘;
Network Elements,

6.3 Coliocation

interconnection may be accomplished through either Virtual, Physic
Common Collocation. The terms and conditions under which Collotatio
available are described in the Collocation section of this Agreeniant.

6.4  Entrance Facility (EF2)

interconnection may be accomplished through the provision of an entrance
facility. An entrance facility extends from the serving Wire Center of the '
to the other Party's switch location. Entrance facilities may not extend e z’f‘sri
the area described by the provider's serving Wire Center. The rates for enl
facilities (EF2) are provided in Appendix A. Entrance facilities may not m-
connected to Qwest's unbundled Network Elements; pravided however, Qwesh
shall connect Qwest unbundled Network Elements, ingluding de ,
transport, to @link's collocated equipment as provided for in Enlrance Facilily
(EFT).

6.5 Quality of Interconnection

Qwest will not, for the purpose of Interconnection, pmwﬁe to @link lags
favorable terms and conditions than Qwest provides itself or in &
efficient than it would impose on itself. The quality of inferconnection wi
least equal to that of Qwest.

{3

Both Parties agree to manage their network switches in sigcordance with the
Bellcore LSSGR.

6.6 Points of Interface (POI)

Upon the request for specific point to point routing, Gwest will niake available to
@link information indicating the location and technical chavacteristics of Quast
network facilities. The following alternatives are negotiable: (1) & D87 or
entrance facility; (2) Virtual Callocation; (3) Physical Coliocation; 4} Cow
Collocation, and (5) negotiated Mid-Span Meet facililes. Each Pary s
responsible for providing its own facilities up to the Mid-Span Mest POL  The
Parties will negotiate the facilities arrangement between their nslivorks.

6.7 Trunking Requirements

8.7.1 The Parties agree fo provide d%ignm‘d’ .n{ermnﬁeﬁ%ﬁ‘;'t fci{‘ nmf* ‘ihm— *’m‘ea?

August 1, 2000Amd/@fink SD.doc
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6.7.3

6.7.4

6.7.5

676

6.7.7
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blocking in peak hours and transmission standards, in accardanse ¥
industry standards.

to thts provns:on will be based on bi!hr}g ngrt
requirements. For example, (1) billing requirements - swik
vs. local traffic, (2) signaling requ;remems = MF vs. 887,
requirements - directory assistance traffic o TOPS tar :
following is the current list of Halfic yses Bt mayis %ﬁfﬁétﬁﬁ 22
groups, unless specifically otherwise stated in this Agreement

6.7.2.1 IntraLATA Toll and Switched Access trufiks

6.7.2.2 EAS/Local trunks

6723 Directory Assistance trunks

6.7.2.4 911/E911 trunks

8725 Operator services trunks

6.7.2.6 Commercial Mobile Radio ServicefWirsless traffic

which @link serves as the transil provider |
CMRS provider and Qwest,

6.7.2.7 Transit IntralATA Toli

6.7.2.8 Transit focal

6.7.2.9 Meet-Point Billing Trunks (for e joint provision of
Switched Access)

6.7.2.10 Mass calling trunks, if applicable

Trunk group connections will be made at g D81 or multiphe {
exchange of EAS/ocal, Intral ATA Toll, wirels:
Radio Service, and Switched Access lraffic. Ancillary
groups will be made below a D81 lavel, as negmmmia,

ity

The Parties will provide Common Channel &
another, where available, in conjunction witly aff BA
All CCS signaling parameters will be pmwﬁaﬁ :
Number (CPN}, originating fine information {GLH
charge number, etc. All privacy indicators wilt be

Where CCS is not available, in-band mulii-freguernsy |
signaling will be provided., When the Parlies intersoanest
jointly provided Switched Access Service, the lgrdérn
provide MF/CCS interworking as régquired for fed
Interexchange Carriers who use MF signaling,

The Parties will follow all Ordering and Billing Forum sdopled i
pertaining to CIC/OZZ codes.

Qwest will cooperate in the provision of TNS (Trang® Netweik 8s
for the joint provision of Switched Acceasgs Service.




6.7.8 The Parties shall terminate EAS/iLocat traffis exclugively 2
trunk groups. No EAS/Local trunk groups shall be tesmiy
access tandems.

8.7.9 The Parties agree to terminate local traffic in the same EAY
such traffic ariginated.

6.8 Interconnection Forecasting

8.8.1 The Parties agree that during the first year of Infsrcenses
forecasting and planning meetings will take place ng Jeg
once per quarter.

6.8.2 The Parties shall establish joint forecasting resge
utilization over trunk groups mtemdm;cmny‘ '!ar

shall include, for tandem—swuchad ifaffu ﬁﬁ‘ét}"'ﬁti{"‘
traffic forecasted for each subtending end office. ¥
that, to the extent historical traffic data can by
Parties, the accuracy of the forecasts will irnprove, |
a minimum of three (current and plas-1 and plugd) yeur

include:

6.8.2.1 The use of Common Language Lo |
MSG), which are described in Helicors @w
795-100-100 and BR 795400100,

6.8.2.2 A description of major network

following six months thal
Major network gmjm’éﬁ j
rearrangements, shifts v &
other activities that are reflecte
or decrease in trunking deme

forecasting period. This planning wil
network capacity. forecasting

calculation, where appropriate.

8.8.3 |f differences in quarterly forecasts of the Partiss viey
additional DSC two-way trunks for each fog
the Parties shall meet to reconcile the forscast o

6.8.4 If a trunk group is under 75 parcent of cantum ozl secan
on a monthly average basis for each most

August 1, 2000Amd/@linkSD.doc
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be unreasonably withheld. If a resizing occurs, the trunk group shalt figt
be left with less than 25 percent excess capacity.

6.8.5 Each Party shall provide a specified point of contact for plany
forecasting and trunk servicing purposes.

8.9 Service Interruptions

6.9.1 Standards and procedures for notification of trunk discenniscis
jointly developed by the Parties. Neither Party shall be sxp
maintain active status for a trunk disconnected by the other P
extended or indefinite period of time, Collectively, the Part i
their best good faith efforts to complete and agree on such pign.

6.9.2 With respect to traffic exchanged by the Parties, the characte
methods of operation of any circuits, facilities or equipterit of ¢
connected with the services, facilities or equipment ¢f the gl
pursuant to this Agreement shall not: 1) interfere with or g
over any facilities of the other Party: its affiliated compa
connecting and concurring carriers involved in s servics
damage to their plant; 3) violate ary applicable law o
regarding the invasijon of privacy of any communications can
Party's facilities; or 4) create hazards to the employesy of eithi
to the public. Each of these requirements i$ hereinafter f&f@!‘ré

“Impairment of Service”.

6.9.3 With respect to local traffic exchanged by the Parties, it eith
causes an Impairment of Service, as set forlh in ﬂm‘
whose network or service is being impaired {the "imp
promptly notify the Party causing the i‘mpam inl of

“Impairing Party”) of the nature and location of the

Impaired Party shall advise the Impairing Party that, unlg

agree to work together to attempt to promptiy resolve @

Service. If the impairing Party is unable to pro _
Impairment of Service, the Impaired Parly may temparariiy ¢
use of the affected circuit, facility or equipment.

6.94 To facilitate trouble reporting and to coordinate the repair of the
provided by each Party to the other under this Agraen
shall designate a Trouble Reporting Controt Office (TRCQO
service.

6.95 Where new facilities, services and arrangements are inglallsd the
shall ensure that continuity exists and take approptiate ir
measurements hefore advising the siber Padte st 5 asw
ready for service,




8.9.6 Each Party shall furnish a trouble reporting telephone number &

designated TRCO. This number shall give access to the local
facility records are normally lccated and where currert status
any trouble reports are readily available. Alternative ou
procedures shall be established to ensure access to & location ¢

staffed and has the authority to initiate corrective action. B

Before either Party reports a trouble condition, each shall use s
efforts to isolate the trouble to the other's facilities.

6.9.7.1 In cases where a trouble condition affects a &
portion of the other’s service, the Parlies shall a
same priority provided to other interconnesting carné

6.9.7.2 The Parties shall cooperate in isolating trouble coridiiic

7. COLLOCATION

71
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Collocation allows @link to obtain dedicaled space in a G
Center and to place equipment in such spaces to interconnes
Qwest network. @link may request Collocation at atbigr
not otherwise specified in this Agreement pursuant to the BFF
through additional interconnectior: negotiations under ;
provide the resources necessary for the operation and s¢
collocated equipment. Qwest designated POis ¢
interconnection can be established for Vidual, Commuon, o
Coliocation arrangements,

Except when @link purchases Qwest's unbiundled netw
elements, or the services or facilities of ansther ca
construct its own fiber optic cable to the Qwesb-design
interconnection. Qwest will extend @link's fiber opli
to the cable vault within the Wire Center. For zm o153
Collocation, the POl shall be that point outside the Cwest ¢
where the @link and Qwaest fibers meet. If necessary, Qwest o

the cable into compliance with Qwest internal fire code stany; cié
extend the cable to the collocated space.

@link will be provided two points of entry into the Qwest W
when there are at least two existing entry points for

when there are vacant entrance ducts in both. Quwest wi
remove any unused cabling to free up entrance duels |
ducts are available. Cable entry will be limited to fiber facililies.




7.1.4

7.1.6

7.2 Virtual Collocation

7.2.1

7.2.2

7.2.3

August 1, 20004md/@hnkSD doc
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@link may collocate transmission equipmeni to fermi
transmission facilities. In addition. @link may callocate any tearn
equipment used or useful to it in accessing or 1
network elements, including, but not limited to, digital st
access multiplexers ("DSLAMs"). @link may requast Csllusati
equipment pursuant to the BFR Process or throu
Interconnection negotiations under the Agt When
equipment, @link must identify what equipment will be in
extent reasonably necessary for Qwest to determineg the redgu
floor loading, heat release, environmental varticulant fevel apd H
requirements.

Qwest believes that it is currently not required by faw or Ft‘f;{: rEsg
or decisions to allow Collocation of switching squipmant. 7

that the law is changed to require Collocation of switah
equipment, Qwest will allow @link fo collscate sysk
unless/until such requirement is stayed or reversed on 4pp

expense within one hundred ezghty g’t&@*} dﬁiy*s ai
and Qwest shall cooperate fully with @link by prov
transport connections and taking any other reagosg : j
relocate such equipment in a manner that dogs not disrapt &ﬁ}; &
existing services.

Nothing in this part shall be construed o limit @ink's ability
Virtual, Common, and Physical Collocation ity a single tocatior,

Qwest shall provide Virtual Collocatiors for the purpose of Inters
or access to unbundled Network Elements subjest to {he rates
conditions of this Agreement.

@link will not have physical access to the Qwast wire centisr i
pursuant to a Virtual Collocation arrangemsnt. :

administrative codes, e. g comirion }anguage for aff
specified by @link and installed in Wirs Center buildings.




7.24

7.2.10

72114

7.2.12

7.2.13
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@link will be responsible for payment of training of Qwest empioyees for
the maintenance, operation and installation of @link’s virtually collocated

equipment when that equipment is different than the equipment usad by
Qwest,

@link will be responsible for payment of charges incurred in ite
maintenance and/or repair of @link’s virtually collocated equipment.

Qwest does not guarantee the reliability of @fink’s virtually collosated
equipment.

@link is responsible for ensuring the functionality of virtually collocated
SONET equipment provided by different manufacturers.

Maintenance Labor, Inspector Labor, Engineering Labor and Equipment
Labor business hours are considered to be Monday through £
8:00am to 5:00pm (local time) and after business hours are after 5:00pm
and before 8:00am (local time), Monday thraugh Friday, alt day Saturday.
Sunday and holidays.

@link will transfer possession of @link's virtually coliocated equipment o
Qwest via a no cost lease. The sole purpose of the lease is to provide
Qwest with exclusive possessory rights to @link's vittually coliocated
equipment. Title tc the @iink virtually coliocated equipmernt shall gt
pass to Qwest.

Installation and maintenance of @link’s virtually collocated equipment will
be performed by Qwest or a Qwest authorized vendor,

@link shall ensure that upon receipt of the @link virtually colfocat
equipment by Qwest, all warranties and access to ongoing te
support are passed through to Qwest, all at @link’s expense. @
advise the manufacturer and seller of the virtually collocated eqg

that @link's equipment will be possessed, instalied and maintaine
Qwest.

@link's virtually collocated equipment must comply with the Bell m:‘é
Network Equipment Building System (NEBS) Generic Equ
Requirements TR-NWT-000063, Qwest Wire Center envirommental
transmission standards and any stamwry (!ocaﬁ st‘ate m" fédér‘ai‘} P

specifications (e.g., electrucal fun@nona}, physgcar an,cf s@ﬁw:as:e, m‘
@link’s virtually collocated equipment.

Qwest may restrict the type of virfually collocated equipment. Qwas
only permit basic transmission terminating equipment to be vig
collocated by @link. @link may request Collocation of othet equipen

fa
(AdoptiorCerad-Soui




pursuant to the BFR Process or through additional Intercormse
negotiations under the Act.

7.2.14 @link must specify all software options and associated plug-ins: ¥
virtually collocated equipment.

7.2.15 @link is responsible for purchasing and maintaining & supply af‘
Upon failure of @link's virtually collocated equipment,
responsible for transportation and delivery of maintenanece sp
Qwest at the Wire Center housing the failed equipment.

7.3  Physical Collocation

7.31 Qwest shall provide to @link Physical Collocation of eq
necessary for Interconnection or for actess to unbundled B
Elements, except that Qwest may provide for Virtual Collo
demonstrates to the Commission that Physical Collocation is no
for technical reasons or because of space limitations. as p
Section 251(c)(6) of the Act. Qwest shall provide such Collo
purpose of Interconnection or access to unbundled Netwerk
except as otherwise mutually agreed to in writing by the B
required by the FCC or the appropriate Commission subject t
terms and conditions of this Agreement.

7.3.2 Where @link is virtually collocated in a premises whith was
prepared for Virtual Collocation, @link may elect W {1} retain.
Coliocation in that premises and expand that Vi
according to the rates, terms and conditions of this Agr
unless it is not practical for technical reasons. or becgs
limitations, convert its Virtual Collocation at such prefiise
Collocation, in which case @link shall coordinate the cong
rearrangement with Qwest of its equipment (IDLC and tran
circuits for which @link shall pay Qwest at applicable rates, &
to the other terms and conditions in this. Agreement. in add
applicable Physical Collocation recurring charges shall apply.

7.3.3 @link will be allowed access to the POl on non-discriminator
@link owns and is responsible for the installation, m
repair of its transmission equipment located within the space ren
Qwest.

7.3.4 @link must use leased space promptly and may not warehouse s
later use or sublease to another provider. Physical Colle
in Wire Centers on a space-available, first come, first-sarved bas

7.3.5 The minimum standard leasable amiount of floor space: is 1

feet. @link must efficiently use the leased space; no more thir

August 1, 2000/kmd/@linkSD .doc ) ‘
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7.3.7

7.3.8
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the floor space may be used for storage: cabinets:
The Comrmission will bethe final arbit g
the Parties. Qwest shall accommodate @h
Collocation ahead of any other entity to-the extent thz
physical Collocation preceded the request of suc
Commlss;on will be the fmal arbntr ”»or i

contractor wmll construc{ the cage enclosure

The fonowmg»stan;dardrzfe'at_ur.esv:wi'n'a.beaprcrsivided:f:'byizﬁwésf{-:;‘ &
7.3.7.1

7372 Smoke/fre detecttcn and a_._,y, ?
requxrement

Qwest Responsibilities.

7.3.8.1 Design: the floor ‘space
constitute: @link's lease

7.3.8.2 Ensure that the nece" '
7.3.8.3

7.3.84

@link's leased physical space o
retardant tubing prior to exten
physical space.

7.3.8.5 Installation and maintenance. -and alf -
necessary to provide ' channgl terminati
Qwest's and @link’s equipment. )

7.386 Work cooperatively with @fink in matters 0
and maintenance. :

el



7.3.8.7 Qwest shall install and pre-provision copper cabily
Qwest's cross connect device to @link’s mini-MD _
present, in its Collocation space.

7.3.9 @link Responsibilities

7.3.9.1 Determine who constructs the cage, when reques
@link, or enclosure for the physical space.

7.3.9.2 Where applicable, procure, install and maintain 4
optic facilities up to the Qwest designated POL,

Where applicable, procure and ptovide all necess
interconnection cable and connectors from the Qwe:
distribution panel and the cage enciosure.

Where applicable, procure and provide all necesy
and connectors from the Collocation space to th
cross connection device,

7.393 Install, maintain, repair and service all @link's equ
located in the leased physical space., .

7.3.94 Ensure that all equipment installed by @link e
Belicore Network Equipment Building System G
Equipment  requirements,  Qwaest
environmental and transmission standard
statutory (local, federal, or state) ot
requirements in effect at the time of eguipie!
or that subsequently become-effective.

7.3.10 Once @link has accepted its leased physical space and b
final payment Qwest will provide @link with Commosn.La
Identifier (“CLLI") code assignments as sotin as the
Record Keeping System (‘TIRKS'} data base is update
information. Thereafter, @link may order its D8O, 081,
Expanded Interconnection Channel Terminations,

7.3.11 Qwest shall provide @link dark fiber as an unbundled network-sle
a cost-based price to be determined by the Commission. ¢

7.3.12
znsta!latlon does not meet standard mdustry rez:q; amﬂn
being due to actions of @link or its agents. @link will be
the costs associated with the removal, modification 1. ¢
the equipment to bring it into cempliance. i @link faily fo

Avgust 1, 2000/kmd/@link&D.doc
CBS-000726-0045/c Buaptisndav



7.3.13
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non-compliance within thirty (30) days or as soon as reasonably pr;
after the receipt of written notice of the non-compliance, Qwest may |
the equipment removed or the condition corrected at @link’s expense

If, during installation, Qwest reasonably determines that @link ac
or equipment are unsafe, non-industry standard or in vielation
applicable laws or regulations, Qwest has the right to stop work unti
situation is remedied. If such conditions pose ar immediate threa
safety of Qwest employees, interfere with the performance of Q
service obligations, or pose an immediate threat to the physical it
of the conduit system or the cable facilities, Qwest may perfor
work and/or take action as is necessary to correct the condition at @
expense.

il 1

@link may order and Qwest shall provide a regular business fing a
@link’s expense at the collocated space. i

Qwest will inform @link by telephone of any emergency refated a¢
that Qwest or its subcontractors may be peifarming whic
potentially affect the equipment in the collocated space occupied

@link.

Qwest shall construct the collacated spage in compliance with the at
upon request for cable holes, ground barg, doors, amd converiar
outlets, etc. Any deviation to the agreed upan request must be appro
by @link. ‘

Qwest will provide @link with reasonable notice of scheduled AC o
power work or related activity in the coliocated facility that will ¢
cause an outage or any type of power disruption to @link e
located in the Qwest facility. Qwest will notify @link immediataly ¢
emergency power activity that would impact @link eguipment.

Qwest will take @link requests for Collocation space inte account:
renovating existing facilities and constructing new facilities.

Other than reasonable security restrictions. Qwest shalt plag

restriction on access to the @link collocated space by @link's &
and designated agents. Such space shall be available
designated agents twenty-four (24) hours per day each day of !
In no case shall any reasonable security restrictions be more
than those Qwest places on their own personngl. An Inspector ¢all
may be required after normal business hours.

idaptins -y




7.4 Common Collocation

741 Common Collocation is a form of physical Coltocatien that is pmv;ded
Qwest to @link in a non-caged area of a Qwest central office. @is :
order Common Collocation space on a single frame bay i
Qwest's standard equipment bay configurations will apply. Gwe
provide such space in an efficient manner that minimizes. the:
costs. For example, Qwest shall provide space, where ava
existing Qwest line ups, under existing cable racking and ironwork
there is existing HVAC and proximately available power supplies.

7.4.2 @link may place and maintain its own equipment in Common Collo
space at its own expense. Common Collocation will allow
connect its facilities to Qwest unbundled elements via the SPO
where such a frame exists. Qwest shall not be required to build a §
frame in any central office.

7.4.3. @link may submit a request for multiple bay space and where -8y
Qwest will provide such capability in adjacent bays. When ¢
space is not available, bays may be co-mingled with olher
Qwest equipment bays. @link may request through the Qwe:
Reclamation Policy as approved by the Commissiorn, a price qu
rearrange Qwest equipment to provide @link with adjacent space.

7.5 CLEC Combination of Unbundled Network Elements
7.561 General Description

7.5.1.1The SPOT frame is located in common space within Giw
Central Office. The SPOT frame consists of DS, D81, D
cables, terminations on the SPOT frame and tetminations:
applicable Qwest frame.

7.5.1.2 Qwest agrees to perform the cross connects for @link at tbe
appropriate cross connect device. as described in Sectign .
7.5.1.2.1 below, subject to all of the provisions of this sectian
The Parties agree that there is & difference betwsearn re
all Qwest unbundled Network Elements and combining:
Qwest unbundled Network Elements with @link’s caﬂacated
equipment. Among other things, however, the Parties disagre
to whether both recombining all or combining some tnbind]
Network Elements are within the scope of the pending ap:
the Supreme Court of the 8" Circuit Court of Appeals decision
regarding combinations of unbuncied Network Elemisnts.
Notwithstanding this disagreement, Qwest agrees that @lnk is
entitied to certainty in its relationship with Qwest as to :
combination of some Qwest unbundled Network Elements (o

Sugust 1. 20004mds@inkSD doc
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7.5.1.4
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@link’s collocated equipment. Thus, without waiving any of their

legal rights, factua! contentions, or arguments concerning the :
proper application of fact and law, the Parties agree that Qwest - -
will perform the cross connects for @link, as described in Se
7.5.1.2.1 below, until the date of the Supreme Court’s rulit
the 8" Circuit Court of Appeals decision, December 31, 200
the date the arbitration discussed below, if any, is concluded.,
whichever date is the fast to occur‘ R‘es;mnsibi ity f:’jr’ crﬁ&gl

either Party may seek renegctlatlon of re;sponsabl 1,ty for crosy
connects as early as June 1, 2000. in the event the Parties
cannot agree as to responsibility for cross connects dutrin
renegotiation, the Parties agree to: (1} arbitrate the issue
the Dispute Resolution clause of this Agreement; and (2)
reasonable steps to ensure resolution of the arbitration by
December 31, 2000; provided, howsver, that Qwest. wﬁl»CQfﬁ
to perform the cross connects for @link until the arbi
concluded. In the event the Parties do rict mutually agr
different arrangement by December 31, 2000 and neither
invokes the Dispute Resolution clause then Qwestwill coritl
perform the cross connections as setfgrth hereirn. -

7.5.1.2.1 Qwest shall perform the cross connects of (Qwes
unbundled Loops and Dedicated Transport
collocated equment utmzmq the: Expaﬁde

@link will cross connect Qwest unbundied Net

Elements to Qwest unbundled Network Elen
the appropriate cross corinect device,
shall work cooperatively to ensure that
and Qwest provisions unbundled Losps:
Transport in conjunction with their correspondin
in which case the EICT nonrecurring chargs is w

Qwest will provide @link withy access to the Canl
for the purpose of running jumpers on the SP
when needed to install, maintain, operate or «
@link equipment. This access will be equal to t

Qwest provides itself for similar purposses,

The SPOT frame or the applicable Chwest framie
location where all Qwest unbundied Network €
and Qwest's equipment are terminated. @ik ¥
jumpers on the SPOT frame to make conrections
basic types of configurations:




Qwest unbundled Network Elements to Qwest unbundied
Netwaork Elements;

@link's equipment to another Co-Provider's equipment..

7515 The SPOT frame is the standard dema
between @link and Qwest owned ngtwork
equipment as well as the demarcation beliveen ur
Network Elements. This demarcatior point ear t
as the designated test point for @link. The de
point shall include an acceptable non-initugive
block equipped with continuity ¢oils for testing, &
jumper lift will not normally be required. Any mod
to this testing capability shall be mutually agreed upsr
the Parties.

7.5.2 Charges

7521 The nonrecurring rates for the SPOT fmz‘z‘rﬁ -
Qwest's expenses {including enginesing an:
for all DSO, DS1, DS3 terminations, including tis
SPOT frame terminations, and {ﬁfmmmmns e
applicable Qwest frame.

7522 The recurring rate element for the SPOT bameé resy
Qwest's expense for the maintenance an
for all DSO, D81, D83 terminativng, ing
SPOT frame terminations, and fermi
applicable Qwest frame.

7.5.3 All Qwest terminations on the SPOT frame will be given a f'm*m}' zﬁf'
Qwest will establish and maintain frame addresy recs
terminations. Qwest will provide the frame adtress m €
Qwest unbundled Network Element ordered ang will 1
records of such Qwest unbundled Nelwork EBlemeant 3y
switching, etfc.) and terminations (tie cable pair on the SPOT S,

~
W
I

@link will maintain assignment records for the {srminations of 4
equipment on the SPOT frame or applicable Ciwest i
maintain the assignment records for those frame addresses
connecting @link’s equipment to Qwest unbundled Network £
and the Qwest unbundled Netwark Elemenis conne led 1o
unbundled Network Elements. @link will transmit to ¢

appropriate frame assignment information for {he cross conpast
unbundled Loop order.

August 1, 2000&mai@inkSD doc
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7.55 @link will be required to make the jumper wire connection between frarm
addresses to complete @link's circuit where @fink seeks to comb
Qwest Unbundled Network Elements to each other and not to @
collocated equipment. Where @link seeks to connect its equipment to-
Qwest's Unbundled Network Elements, Qwest shall run ali necess. r
jumpers and make all cross connections.

7.5.6 Ordering

7.586.1 When @link submits a Collocation request. Qwest
respond confirming space availability for such re:
within twenty one (21) calendar days. or sotner, o &
effort basis. Within thirty (30) business days of Q
providing the space availability confirmation 1o 4
@link will accept or reject the Qwest confirmat
Acceptance by @link shall require payment to Qwest,
percent (50%) of the flat rated charges set fort
Appendix A; the remaining fifty percent (50%) shalt|
upon delivery of the Common Caollocation space to @

7.56.2 Pursuant to the completion of the requirements specif
Section 7.5.6.1, above, the common Collacation §
shall be made available where space and powe
readily available within 45 calendar days. Where $pac:
power are not readily available, the common Caoll
space shall be made available in 90 calendar days. -
shall use its best efforts to deliver fifty percent (56%)
Common Collocation space orders in balches of ta
or more central offices within the 45 day interval set for
above.

7.56.3 As part of the ordering process, @link will provide at'a
minimum a one-year forecast for each wire center inwk
it intends to utilize the SPOT frame. Included i
forecast will be the termination type (DS@, DS, B
the quantity of each termination required. SPOT irg
terminations must be ordered in multiples of the followir
guantities:

Joundss

e 100 DSO terminations
o 28 DS1 terminations
¢ 1 DS3 termination

757 @link Trunking Architecture

7571 General Description. @link shall ufilize the Custom
Routing functionality of the port and combine

D045 (Adaption-Covad-Sautf D
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76.7.3

functionality with Dedicated Transport and unbundie
tandem switching o create a local message trunk net

Responsibility of @link. @link must determine
trunk capacity requirements, direct or tandem
trunking, provide call routing instructions to the Qw
provide guantity and forecasts of trunks per eac
location. The @link has complete respansibility:”
design and engineering of its trunking nelwork :
connections between the unbundled port and Ded
Transport shall be made consistent with the -
rebundling requirements as set forth in this Agreement.

Responsibility of Qwest. Upon receipt of @link:r
instructions, the Qwest will establish custom routing:
to direct traffic to the specific local trunk groug
designated by @link. Qwest will incorporate @
forecasts for trunk requirements consistent with. Qwes
forecasting practices.

7.6 Collocation Rate Elements

761

Common Rate Elements

The following rate elements specified in Appendix A are commbn 0 E-
Virtual, Common, and Physical Collocation: L

7.6.1.1

7612

7.6.13

7.6.1.4

Quote Preparation Fee. This covers the work invaly
verifying space and developing a quotation for @l
the total costs involved in its Collocation request.

Entrance Facility (EF1). Provides for fiber optic cable
two-fiber basis from the Point of Interconniection:
Qwest owned, conventional single mode type of fibe
cable to the collocated equipment (for Virtual Co
or to the leased space (for Physical Collocation). E
facility includes riser, fiber placement, entrance cio:
conduit/innerduct, and core drilling.

Cable Splicing. Represents the labor and equipme
perform a subsequent splice to the @link provi
optic cable after the initial instaliation splice. Include:
setup and per-fiber-spliced rate elements.

-48 Volt Power. Provides -48 volt power to the @ k
collocated equipment. Charged on a per ampere-basis

{Adoption-Covad:-Saul



7.68.1.5 48 Volt Power Cable. Provides for the transmfssm z:xf —dﬁt
volt DC power to the collocated equipment. tef2
engineering, furnishing and installing the main ci;strtbmmn
bay power breaker, associated power cable, cable r”'
and local power bay to the closest power distributi
It also includes the power cable (feeders) A and B:f
lccal power distribution bay to the leased physica
(for Physical and Common Collocation) or to the co
equipment (for Virtual Collocation).

76.1.6 inspector Labor.  Provides for the Qwest qu
personnel necessary when @link requires access |
Point of Interconnection after the initial installation
access to its physical Collocation floor space, whe
escort is required. A call-out of an inspector after bis
hours is subject to a minimum charge of four hout
minimum call-out charge shall apply when no.
employee is present in the location, and an ‘of
Qwest employee (or contract empioyee) 5 requxred
‘on-shift’ on behalf of @link.

7.6.17 Interconnection Channel Regeneration. ' Required:
the distance from the leased physical space (for Pr
Collacation or Common Collocation) or from: the colls
equipment (for Virtual Collocation) to the Qwest netwe
of sufficient length to require regeneration. ;

7.6.1.8 Collocation Cross Connection. @link may cross:
its facilities at its Collocation premises with the-fai
another carrier also collocated at the same servin
center through a Qwest-provided SPOT, A SPOT
set forth in Appendix A to connect two collocated ¢
within the same serving wire center will be assess
Qwest. The cross connect is between like inte
frames (e.g., DSO, DS1) within Qwest's s&wi
center. The monthly recurring charge and a nonrecu
installation charge set forth in” Appendix A will -app
both will be billed to the specific carrier requésty
cross connect.

i

7.6.1.9 Coliocation Single Point of Termination (SPOT}. A-ch
associated with the installation, change and maintemn:
of @link's equipment on the Qwest SPOT cross:c
bay or frame within a wire center. Recurrin
nonrecurring charges are assessed per two-wire: pi
Analog PLTS/DDS termination, Unbundledt N
terminations, and per termination for each DSt &r
requested, as set forth in Appendix A

11, 20000madi@iink S0 doc
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7.6.1.10 Collocation Cable Racking. A nonrecurring charg
cable racking required between @link's squipm
Qwest's SPOT. Cable Racking is assessed on &
basis for each two-wire pair, per Anagleg Pi
termination, Unbundled Network terminations
termination for each DSt or DS3 requested.

7.6.1.11 Collocation Grounding. A charge associated W
providing grounding for @fink's cage enclos
equipment. Recurring and nonrecuring charges
assessed per foot to @link's cage enciosire,

Physical/Common Colfocation Rate Elements

The following rate elements, as specified in Appendix A, apply onl
Physical and Common Collocation arrangements: ’

7621 Floor Space Rental. Provides the monthly rent fo
leased physical space, property taxes and bage ¢
cost without -48 volt DC power. Ingludes cmvémm
AC, 15 amp electrical outlets provided in acsord
local codes and may not be used to powsr tar
equipment or -48 volt DC powsr gensrat
Also includes maintenance for the leased sp
for the preventative mainterance (slimate controly
fire and life systems and alarms. mechs
standard HVAC), biweekly Houseke
(sweeping, spot cleaning, trash removal
center areas surrounding the leased phyy
general repair and mainterance,

76211 Qwest agrees to apply flat rec

set forth in Appendix A far the
four (4), and six (B} bay configuratic
below. These zre interimy cha
agree to meet and confer on or bsf
1999 in an effort to establish pep
nonrecurring and recurring  chirges o
standard configurations. Al prior paymen
by @link to Qwest for com
standard configurations shaif be i
the permanent charges agraed to by ﬁa@
In the event the Parties cannot rab
agreement on permansnt charges, -
may invoke the Dispule Resolutio pfr;
Agreement to establish permanent chang,




7.6.2.2
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request by @link, Qwest shall provide @!
the relevant invoices for all charges
Qwest in providing Common Collocationt

For Common Collocation the nenrecurring
and recurring charges set forth in Appendi
based on the following elements: :

@link's standard bay configuration consists
(2), four (4), or six (6) bays. Each bay
high, 26 inches wide, 15 inches deep and |
a 2.5 inch spacer on either side of the-
The bay space also entails an appropriate {
back aisle space component; normally"
a 36-inch front aisle and 24-inch.back
equipment bays bui't to di'mensicm

standard two (2) and fé!:rr (4)%;53'}2‘-' co
consist of one 40 amp-power cable:
A and B feeds and assocnated gr

and assocuated ground The 1o

for bay configuration includes. all cha
quote preparation, ironwork, cable ra
and all other space related:-charges.
charges for customary central office ligh
AC outlets. '

When @link seeks to collocate ATM &g
described in Section 7.1:5, th
cooperate fuIIy with each oth‘e‘r in

recurr.ing charges sh'an.be :,tjh&-:g:ayﬁéggsi
Appendix A on a pro rata basis for -
footage occupied by the equipment.

Enclosure Buildout. Except for Comman Coll
Cage Enclosure Buildout element includes: tt
and labor to construct the enclosure, (@link -
from Qwest approved contractors. to construct the
accordance with Qwest's installation Technical P
77350. It includes a nine foot cage erick
conditioning (to support @link loads specified

tAdoptian-Covad



7.6.3 Virtual Collocation Rate Elements

The following rate elements, as specified in Appendix A, apply usigue
Virtual Coliocation:

7.6.31

7.6.32

76.3.3

August 1, 20000md/@hink 8D doc
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(not to exceed 2 watts per square foot}, and convenis
outlets (3 per cage or number required by Buildin
Also provides for humidification, if required. Prici
Enclosure Buildout will be provided on an ingi
due to the unigueness of @link's requirernents, ¢e
office structure and arrangements.

Maintenance Labor -- Provides for the labor fecess;
repair of out of service and/or service-affectin
and preventative maintenance of the @lnk v
collocated equipment. @link is responsible for &
maintenance spares. Qwest will perforn my
and/or repair work upon receipt of the repk
maintenance spare and/or equipment for @link. A
of a maintenance technician after business |
subject to a minimum charge as specified above.

Training Labor -- Provides for the biling of
provided training for Qwest personngl on & mate
service area basis, necessary for @fink vitual
equipment which s different from Cwest

equipment. Qwest will require three mwfﬁsw '
be trained per metropolitan service ares i '
virtually collocated equipment is located.
Qwest, trained employees are relocaled, g
longer available, Qwest will tiot reguite &
training for additional Qwest emplovess for {
virtually coliccated equipmert in ihe same m
area. The amount of fraining bited fo @
reduced by half, should a secord collacat
metropolitan area select the same vitually oof
equipment as @lirk.

Equipment Bay -- Provides mounting space for
virtually collocated equipment. Each bay
foot bay, its installation. all necassary
supports. Mounging space on the bay, |
the fuse pane! and air gaps necessary for Kheat
is limited to 78 inches. The monihly mile 8§ apd
shelf.




76.3.4 Engineering Labor -- Provides the planning
engineering of the @link virtually colfocated equipman
the time of installation, change or remaval.

7.6.35 Installation Labor -- Provides for the installation, changear
removal of the @link virtually collocated equipment.

7.7  Collocation Installation Intervals:
The following intervals are common fo both Virtual and Physical Collocation:

7.7.1 Acknowledgment of Floor Space Availability. Within fifteen day:
receipt by Qwest from @link of a Request for Coliocation.
notify @link whether sufficient floor space is available o accamio
@link's request. "

7.7.2 Quote Preparation. Within twenty-five business days of @link's r
space availability by Qwest, Qwest will provide @link wilh &
quotation containing alt nonrecurring charges for the reg
Collocation arrangement.

7.7.3 Quote Acceptance. Within thirty days of the receipt by @link ot 1l
quotation, @link will accept the Qwest proposed quotation. A
shall require payment to Qwest of fifty percent of the non-ra
charges provided on the quotation.

7.7.4 Completlon of Enclosure Constructmn {Physnca[ Cc}t acateem«‘ it

caused by government agencies be’yond QW‘EQ’&S m:mlr '
the leased floor space will be available to @link for instalial
collocated equipment.

7.7.4 Complet(on of Enclosure Construcnon (F’hysmal Cciim:aheﬁ

time, the leased floor space wilt be available to @ﬁmkrfcr ins
collocated equipment.

775 Completion of Collocated Equipment Installation (Victuat Col
- Qwest shall complete the instalfation of @link's caliveated
within 90 days of Qwest's receipt of @iink’s collacated: ¢
installation of line cards and other minar modificatioris s
by Qwest on intervals equivalent to those that Qwest-applies to
in no instance shall any such interval exceed 80 days.

Ps uguist 1. 2000/kma/ J@inkSD doc N
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7.7.6

8.  UNBUMNDLED ACCESS/ELEMENTS

8.1 General Terms

8.1.1
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Microwave Collocation, Qwest will make available to @link. at @
option, the right to place wireless, antenna and dish {ransmiis:
on the roof(s) of each building in which Qwest has a local o
tandem for end office to which @link seeks to intsroonnest.
rooftop Collocation is for the purposes of infercannection
associated with that rooftop and access to unbundied netw
only. The location of said equipment will be permitted accept
not practical for tech reasons, including city/county building 2o
electric code, Network Equipment Building System (NEBS] star
because of space limitations. Additionally, @lirk is ast petn
construct a tower on these buildings. bul may leass space
existing Qwest owned and/or conirolled tower. A tower specificall
not include a typical @link wireline installation. Spare microws
space will be accessed in terms of physical and sie
constraints. Microwave frequency use will be limited be fre
availability to avoid Radio Frequency Intetference . Com
radio frequency inquiry to the extend necessary and fot the plac
microwave equipment and associated cabling will be in & {
basis (ICB), unless otherwise covered by tariff, which sy el
limitation cost associated with any tower or bt @mg

modifications required to provide for the placement
equipment or cabling. The price charged by Quwest fo ¢
Collocation shall be the same price that Qwest ¢harges oiber
situated CLECs for the same service. @link agrees o recipro
to the aforementioned paragraph.

Qwest agrees to provide the following unbundied Networ
which are addressed in more detail in later sections of this A
local Loop, 2) local and tandem switches {includinig alb vertic

features provided by such switches), 3} interoffice tfransmisgio
4) network interface devices, 5y signaling and cali-teisted
facilities, 8) operations support systems functions, and 7} e:zpa

directory assistance functions.

This Agreement provides for the provision of mbméiac! !
Elements to @link which @link may connect or combing far il
of offering finished retail services. Qwest will not
unbundled Network Elements to provide a finished gervice
Qwest agrees. however, fo offer finished retail services o @
resale pursuant to the Resale section of this Agreement.




8.1.3 Qwest will not restrict the types of telecommunications services {
may offer through unbundled elements, nor will it restrict @ili
combining elements with any technically compatible equipm
owns. Qwest will provide @link with the same features, fup
capabilities of a particular element that Qwest provides to
@link can provide any telecommunications services that carn
by means of the element.

B.2  Description of Unbundled Elements

8.2.1 Tandem Switching

Qwest will provide a tandem switching element on an unbundled b
The tandem switch element includes the facilities connecting t
distribution frames to the switch, and certain switching f
including those facilities that establish a temporary transmis
between two other switches, but not including the transpe:
complete the call. The definition of the tandem switching elen
includes the functions that are centralized in tandems rath
separate end office switches, such as call recording, the routing ¢
to operator services, and signaling conversion functions. '

8.2.2 Dedicated Transport

Qwest will provide to @link dedicated transiission faciliies (*Dec

Transport”) as set forth herein. Dedicated Transport is defmed
with § 51.319(d)(1)(i) of the FCC's regulations, 47 CFR
First Report and Order, CC-Docket 96-98 dated August 8
51.319(d)(1)(i), as ILEC transmission facilities dedicated to &
customer or carrier that provide telecommunications beh
centers owned by Qwest or CLECs, or belween swilche
Qwest or CLECs. Qwest shall cooperate with adjacent |
Dedicated Transport to @link, up to Qwest boundaties;
ILECs. For billing purposes, Qwest shall provide smzh
Transport to the Billing Interconnection Point (*BIP"} betwaen G
such adjacent ILECs. @link may establish. carrier POPS at'it:
premises pursuant to the applicable FCC regulations. Qwest
required to construct new fiber optic or metallic based fac
between Qwest locations and @link's designated POP with res;
such POP except in the ordinary course of business. ‘

8.2.3 Digital Cross Connect System.

Qwest will provide @link with access to mutually agreed upon iz
cross-connect system (DCS) points.

ehdeption-Cavadds




§.2.4 Unbundled Loops

B.2.4.1 Service Description

8.2.4.11 An Unbundled Loop esiablishes a transmis
path between a central office distribution fi
equivalent) up to, and including, Qwest's »
interface device (NID) andfor demarcation goi
For existing Loops, the inside wire conne '
the NID, andfor demarcationn point, will
intact. @link shall be responsible for perforn
own inside wire and CPE provisioning
Qwest shall deliver any Qwest unbun
ordered by @link to the NID or equivalent.’
provisioning Party will make the correct coni
on its side of the NID,

824.12 Basic Unbundled Loogs are available ¢
or four-wire, point-te-point-configuratio
local exchange type services within
voice frequency range of 300 to 3000
two-wire configuration, - @link - is ¢
specify Loop start or ground start op
actual Loop facilities' that: provide this
utilize various technologies or comk
technologies. Basic Unbundled Loops:
analog facility to @link. '

Qwest shall provide to @link two-wire:
Loops, conditioned if necessary; such
capable of carrying digital signale
orders a conditioned Loop Qwe
coils from the Loop or Loops up to
same binder group and up to 3 doa
and remave any bridged-taps orv th
up to 25 pairs per Loop in the-same-bmnd;
they are spare and available.

The above work operation will be: con
occurrence and will carry the a :
as expressly ordered by the €
additional work required will
appropriate, as an additional ogcu
load coil locations and underground s

Any rearrangement of cable pairs hee:
load coil locations to provisior
requested by @link will be chargec

August 1, 2000/kmd/@link 8D doc o
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engineering and splicing. This and all additi
work will be engineered and completed throt
routine engineering work order and designed”
Qwest's design engineering department.

Where DLC currently exists in Qwest's netw
and copper facilities parallel that same route
where facilities exist, then digital capable Lot
@link will be provisioned on the copper fagilit
@link's option.

8.2.4.1.2.1 When @link requests a nonlo:
Unbundled Loop and there are
available, Qwest will dispatch a 1
to remove load coils and excess brid
(i.e., “deload” and conditior: the L
order to make a Loop available.

824122 If @link orders multiplexing, @link
responsible for notifying Qwest -of
multiplexing channel plug reguirent
settings @link desires to he astab
@link wishes to establish a standar
for all such multiplexing, the BFR
shall be used to document that:
The multipiexing channet plug-rég
and settings may also be sstablished
case by case basis.

8.2.41.23 If @link orders multiplexing, @link
responsible for notifying Qw
multiplexing channel plug requirer
settings @link desires to be estab
@link wishes to establish a stan
for all such muitiplexing, the B
shall be used to dosumént tha
The multiplexing chanriel plug req
and seftings may also be estab
case by case basis.

Unbundled Loops are provided in accordance
specifications, interfaces and parameters describe
appropriate Technical Reference Publications.:
sole obligation Is to provide and maintain
Loops in accordance with such specificatio
and parameters. Qwest does not warrant tha
Loops are compatible with any specific fa
equipment or can be used for any particula
service. Transmission characteristics fray vary ded

(Adagtisn-Covads
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8.2.4.3.1

on the distance between @link's end user and. Qwes
end office and may vary due to characteristics int
the physical network. Qwest, in order to propesh
and modernize the network, may make m
modifications and changes to the Network Efére
network on an as needed basis. Such changes m
in minor changes to transrmission parameters.
that affect network interoperability require advarice
pursuant to the Notice of Changes section o
Agreement.

Qwest's sole obligation is to provide and mai

Unbundied Loops in accordance with such specifi
including conditioned or unconditioned status, int
and parameters. Qwest does not warrant that Unbundle
Loops are compatible with any specific facilil '
equipment or can be used for any particular purpose
service. Transmission characteristics may vary depe
on the distance between @link's end user and
end office and may vary due to characteristics mh
the physical network. Qwest, in order to praperly
and modernize the network, may make n
modifications and changes to the Network Elg
network on an as needed basis. Such changes ma
in minor changes to transmission parameters. Chs
that affect network interoperability require advance
pursuant to the Notice of Changes section uf
Agreement.

Digital Capable Loops -. Basic rate ISDN, xDSL.ang
capable Loops. Qwest shall provide @link
appropnate NC/NCi ordermg cades or mform’

the Dlgltal Capable Loops hsted abeve
should only be requested when the 2/4 wire: n
Loop is either not available or the non-loaded

Qwest reserves the right to limit the provisioning
and/or DS1 capable Loops in some areas setved by
facilities and/or transmission eguipment that -
compatible with BRI and/or DS1 service. GQwest
the right to make some cables unavailable to @
on spectrum management considerations.

reservation of rights set forth herein shall ¢
exercised on a nondiscriminatory basis, L& {6 ih
extent that Qwest provisions or restricts fachifi
and others. Qwest may utilize repeaterad or rep
ISDN technology to provide the ISON Loop to @i

thdoptismGavabSaut
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to end Loop performance is still contingent upon the
underlying make-up of the existing Loop. The Parties:
cooperate fully fo establish ordering processes, incl
ordering codes, so that @link may correctly o
Qwest may efficiently provision and install th
capable Loops. Unbundled digital Loops are fransr
paths capable of carrying specifically formatted
coded digital signals from the NI on an en
premises to a Qwest CO-NI. The cross connec
digital capable Loops from Qwest frames to {
equipment shail be provided to continue the transe
capability of such Loop pursuant to Section 7.5
Unbundled digital Loops may be provided using &
of transmission technologies including but not: lin
metallic wire, metallic wire based digital Loop ¢&
fiber optic fed digital carrier systems. Qwest will d
the specific transmission technology by which the Ly
be provided. Such technologies are used singular
tandem in providing service. DC continuity is no
in this service. The Parties acknowledge thatthe
pending NPRM, as well as state commissions i
proceedings, are addressing issues pertaining:
deployment of DSL technologies by CLECs throug
digital Loop carrier systems. To the extent requir
FCC or the Commission, Qwest shall unbundle
elements or facilities in an non-discriminatory marnn

Facilities and lines furnished by Qwest on the prém
@link's end user and up to, and including, the
equivalent are the property of Qwest. Qwest mu
access to all such facilittes for network mand
purposes. Qwest's employees and agents may ¢
premises at any reasonable hour to test and inspe
facilities and lines in connection with such purp
upon termination or cancellation of the Unburidle
Service to remove such facilities and lines.

Unbundled Loops include the facilities between the
distribution frame up to and including Qwest’s NiD
at @link's end user premises. The connection be
the distribution frame and @fink facilities is accomt
by ordering the applicable EICT in conjuricti
Expanded Interconnection-Collocation as set
Qwest's Private Line Tariff. Regeneration for the |
may be required.

Unbundled Loops may not be used by @link t6
any service that would degrade or otherwise adv

(Adoption-Covad-Sou
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8.2.4.8.1 For the purposes of Loop assigament

824872 If there is a conflict between ars end uges

affect the quality or reliability of Qwest’'s neftwork g2
(e.g., introduce harmful voltages or electrical carre
excess of standards used in common industry p
Qwest may not introduce any service that woul
or otherwise adversely affect the quality or reliz
@link's network services (e.g., introduce hairi
or electrical currents in excess of standar
common industry practice). Qwest and @
agree to cooperate in implementing any e
guidelines that, as they are developed, will preve
above-mentioned degradation or adverse affects
quality or reliability of each other's network services.

Nothing in this Section shall affect the ability of any o
Parties to petition the appropriate state andfar f
regulatory bodies or industry organizations regar
establishment of network interferente and img
standards and problem resolution procediures.

Ordering and Maintenanice.

and dispute resolution, Qwest will reguir
of Authorization for each existing Qwest
for which @link has requested reassigame
Loop serving that end user.

respeciive agent) and @ik rega
disconnection or provision of Unburidies
Qwest will honor the Iatest dated
Authorization designating ar agent b
or its respective agent. If the end u
has not been disconnec&&d amci U‘, ,

dlsconnec’ted and the end x.;sars s&;vms* [
restored with Qwest, @link will be res;
pay the applicable nonrecurring charg
forth in Qwest's applicable tariff, to restors:
user's prior service with Qwest,

8.24.8.3 Each Party is responsible for its own end

and will have the responsibility for e
service trouble report{s} from its end us
will work cooperatively with @link fo regal
reports when the trouble conditiosn

thsfopliondiseasdn



82484

8.2.4.8.5

8.2.4.86

B.2.487

isolated and found to be within a portion of
network. @link must provide to Qwest testres
where available when testing its end user's: yo ;
prior to Qwest performing any repair functions.
The Parties will cooperate in developing mi
acceptable test report standards. When the
has been reported by @link and such troub
in Qwest's network, Qwest shall apply to- @
service charges in accardance with the app
time and materials charges at state approve
methodology.

@link will be responsible to submit to Qw
disconnect order for an Unbundled Loop
relinquished by the end user due to cess
service. Unbundled Loop facilities will be-
to Qwest when the disconnect order |

In the event of transfer of the end use
from one provider to another, the agw p
issue a request for transfer of service
the appropriate disconnection and reconn
service,

The installation due date is a negotiated:it
related orders, new connects will be - ph
worked within the same calendar day.

Qwest standard. service intervals can be
the Qwest website
“hitp:/tariffs.uswest.com”. At thal sit
carrier hotlink, then select the infe
Resource Guide and then selact &é
Intervals. Qwest shall: provide @lin
Loops and other services in accordanc
service intervals.

When ordering Unbundled Loops,
responsible for obtaining or providing:fac
equipment that are compatible with the serv

@link will have responsibility for t
equipment, network facilities and th
Loop facility.  Qwest performs te
Unbundled Loop facility at @link's requ
fault is not in the Qwest facilities, a ché
apply.

{Adaption:Covad-&i
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8.2.4.8.8

8.2.48.9

8.249.8

@link will be responsible for providing batt
dial tone to its connaclion point twe days
the due date on the service order.

Procedure for Basic Testing at Cootdinate

The following procedures shall-appl
Loops, including xDSL Loops, or
option of Basic Testing at Ceordinated:

do sO. Such techno!mgy rutes»
Cammussnor\ approva! of the gener

coordma_ted cutovers wu, be v
resolution of the genearic cost dotket.

On each Unbundled Loop order, @link and
will agree on a cutover time at least 48 &
before that cutover time. The cul
defined as a 30 minute wind
the @link and Qwest persanne

site for at !eam‘ft_ ada
technician has comii
@link. Duringthis ten
test the circuit and re
if trouble is encountered

Within the appointed 30 minute cuto
@link person will call the !wes.
to perform cross-conn oﬂ‘
Qwest person is reachad in !
will be promptly performed. I ih

faiis to call or is nol raady withi
interval, and if @link had not calfed 16
the work at least 2 heurs prior o4
interval, Qwest and @link will
order. Delays caused by the custar
responsibility of @link.

@link and Qwest will work ¢oaperatives
forecasts for Unbundled Loop 3se
@link will submit to Qwest a six mor

iRdnpinnia



Qwest reguests an eighteen montty fore

Unbundied Loop service. The forecast wil
the specific serving Wire Center that:
requested, plus the specific quantity -
service desired. The forecast will be
quarterly, and will be treated as @link- conﬁ'_
information.

8.2.4.9 Except as otherwise set forth in 8.24.1.2 col
repeater, repeater replacement products, and:iric
digital line card costs, Appendix A contains ¢
information for Unbundled Loops, which shall ap
Loops, including xDSL Loops.

8.2.4.10 If applicable, the Bona Fide Request Process willap
detailed in the Bona Fide Request Process section:
Agreement.

8.2.4.11 If apolicable, Construction Charges, pursuant: f
Construction Charges section of this Agreeme
apply to the construction of new Unbundled:
behalf of @link. Such Construction Charges
to any upgrades, expansions, enhancements, ¢
undertaken by Qwest in the ordinary course o
business.

8.2.4.12 Within 60 days of Commission approval of this Ag"reén
Qwest will provide pricing for OCx services, subje
@link's detailed request. Pricing methodctogy
consistent with the Act.

8.2.4.13 Qwest currently utilizes NC/NCI codes for ISD
@link may use when ordering digital capable Loo
services. When Qwest implements NCINCI codes
xDSL services, Qwest shall make such codes avai
@link for @link's ordering of xDSL Loops.

8.2.4.14 During or before, 3™ Guarter, 1998, Qwest will irmip
performance measurements for digitally capable:
The performance measurements that will be
starting in the 3d Quarter, 1998, pursuant to this
are specified in Section 24,

8.2.5 Local Switching Element
The unbundled switching element includes facilities that are &

with the switch (e.g., Port), facilities that are involved with: swfit'c‘:v
call, access to vertical features (e.g., custom calling), and all origi

armdi@iinkS0D doc 7
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minutes of use from the unbundled switching element, but net in',c{{‘“;
transport from or to the switch,

8.2.51 End Office Switching

82511 Line-side and trunk-side Ports are available: -
line-side Port is flat rated and it includes:

8.2.5.1.1.1 Telephone Number

8.2.5.1.1.2  Directory Listing

8.2.5.1.1.3  Dial Tone

8.2.5.1.1.4  Signaling (Loop or ground start)

8.2.5.1.1.5  On/Off Hook Detection

8.2.5.1.1.6  Audible and Power Ringing _

8.2.51.17 Automatic Message Accounting ¢{
Recording -

8.2.5.1.18 Access to 911, Operator S.ervi’ceéi%;
Directory Assistance
8.25.1.1.9  Blocking Options {800 services)

8.2.51.2 Vertical features will be offered as elem
These elements are offered at the retail tati
the appropriate discounted rate offered “ur
resale.

8.2.5.1.3 Local originating usage will be measured and'b
on minutes of use. L

8.2.5.1.4 The access point for line-side Port intert
is the Single Point of Termination (SPO
the Qwest designated serving Wire Center.

8.2.5.1.5 The price for local switching is describe
Appendix A.

8.2.6.2 Customized Routing

8.252.1 Description

Customized routing will enable @link to
particular classes of calls to prearranged:
trunks. @link can use customized routir
its end users' calls to 411, 555-1212, or ©
own directory assistance, operator s
platform or dedicated trunks.

, 2000%md/i@link 30 doc

HTI6-0045/ (Adoplitn-Cavad-Soiith



82522 Limitations

Because there is a limitation in the capacity:-@
1A ESS switch, custom routing will be offe
@link on a first-come, first-served basis.

82523 The price for custom routing will be pro
case-by-case basis. The price for custi
is comprised of a development char
customized Line Class Cede and an |
charge for every switch the Line Class G
implemented.

8253 Coin signaling is only available as part of “smidrt
service.

8.26 Network Interface Device (NID)
8.2.6.1 Service Description.

A device wired between a telephone: protecto
inside wiring to isolate the end user's equiptn
network at the subscriber's premises. It is‘a-de
termination of inside wire that is available in
multiple pair configurations.

8.2.6.2 @link may connect its Loops, via its own NID,"
Qwest NID.

8.2.6.3 Any costs associated with Qwest's connection:
NID to Qwest's NID, will be the responsibility of @lin

8.26.4 The price for access to the NID will-be »provi‘d,edsvdn}g
by-case basis. -

8.2.7 Additional Unbundled Elements

@link may request nondiscriminatory access to, and where appr:
development of additional unbundled Network Elements- not’
this Agreement in response to specific requests therefor, purs
Bona Fide Request Process detailed in the Bona Fide Request F
section of this Agreement,

sl gDk S0 don
Kig
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g. ANCILLARY SERVICES AND ARRANGEMENTS

9.1 Signaling Access to Call-Related Databases

9.1.1

9.1.2

9.1.3

August 1. 2000/kmd/@hnkS0.doc B
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When @link is purchasing local switching from Qwest, Qwest will pro
access via the STP to calt related databases used in AiN services..
Parties agree to work in the industry to define the mediated ac
mechanisms for SCP access. Access to the Qwest Service Manager
Systems (SMS) will be provided to @link, via the BFR proces:
activate, modify, or update information in the call related databa,,
equivalent to the Qwest access.

Qwest will offer unbundled signaling via LIS-Commeon Channel Signali

Capability (CCSAC). CCSAC service utilizes the SS7 networ
provides access to call-related databases that reside at Qwest's
such as the Line Information Database (LIDB) and the 800 Dat:
The access to Qwest's SCPs will be mediated via the STP Port inord
to assure network reliability.

CCSAC includes:

9.1.3.1 Entrance Facility - This element connects @link’s signali
point of interface with the Qwest serving wire
(SWC). @lirk may purchase this element ar it ma
provision the entrance facility. If the entrance faciii
self-provisioned, @link would need o
Coliocation and an Expanded Interconnection Gk
Termination.

9.1.3.2 Direct Link Transport (DLT) - This element conng
SWC to the Qwest STP. @link may purchase this-&
or self-provision transport directly to the STP, If
provides the link to the STP., it must purchase Collg
an Expanded Interconnection Channel Termination
STP location, and a direct link frorm the EICT to th
Port.

9.1.3.3 STP Port - This element provides the switching fun
the STP. One STP Port is required for each Dt
The Port provides interaction with the Service G
Point (SCP). Port availability is limited.

9.1.3.4 Multiplexing - Muiltiplexing may be required at eith

the SWC and/or Port. The multiplexing options are”
standard DS3 to DS1 and DS1 to DSO requirements: -

Adoption-Cavad Saull



%14 Access to Advanced Intelligent Network (AIN) functions is available only
through the STPR.

g 15 Qwest will provide mediated access to SMS via the BFR process, fc
purpose of activating, modifying or updating AIN service spegifit
through its Service Creation Environment (SCE) on an equivalel
as Qwest provides to itself. SMS allows @link to provision, mo
update information in call related databases. Currently, the SCE pri
is predominantly manual via a service center.

916 The pricing for CCSAC service is provided in Appendix A.
8.2  interim Number Portability
$2.1 General Terms

9.2.1.1 The Parties shall provide Number Portability -
reciprocal basis to each other to the extent tec
feasible, and in accordance with rules and regulatio
from time to time prescribed by the FCC andlo
Commission.

9212 Until Permanent Number Portability is implemente:
industry pursuant to regulations issued by the FC
Commission, the Parties agree to provide Interir
Portability (“INP") to each other through remots
forwarding, direct inward dialing and NXX migration.

9.2.1.3 Once Permanent Number Portability is imple
pursuant to FCC or Cormmission regulation, eith
may withdraw, at any time and at its scle -discreti
INP offerings, subject to advance notice to the othel
and coordination to allow the seamless and-tra
conversion of INP end user numbers to Pe
Number Portability. Upon implementation of P&
Number Portability pursuant to FCC regulatior
Parties agree to conform and provide such Perma
Number Portability. :

9214 Qwest will update its Line Information Database:(‘
listings for retained numbers as directed by @link
will restrict or cancel calling cards associated with
forwarded numbers. LIDB updates shall be comple
the Parties on the same business day each’
arrangement is activated.

@hnk 30 dog
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9215

9.216

Upon request, Qwest shall provide to @link INP via Dirgct .
{nward Dial Trunks pursuant to applicable tariffs. :

Where either Party has activated an entire NXX for.a
single end user, or activated a substantial portion: ¢f an
NXX for a single end user with the remaining nuimt
that NXX either reserved for future use or othe
unused, if such end user chooses to receive servic
the other Party, the first Party shall cooperate with
second Party to have the entire NXX reassigned i
LERG (and associated industry databases, routing tabl
etc.) to an end office operated by the second Party. St
transfer will be accomplished with appropriate coordinat
between the Parties and subject to appropriate |
lead-times for movement of NXXs from one sw
another. Other applications of NXX migration will
discussed by the Parties as circumstances arise.

9.2.2 Description Of Service

9221

9.2.2.2

9.2.2.3

Augyst 1, 2000/kmd/@linkSD.doc

interim Number Portability ("INP") Service is a se
arrangement that can be provided by Qwest to @litik
@link to Qwest. For the purposes of this section
Party porting traffic to the other Party shall be refe
as the “INP Provider” and the Party receiving INF
termination shall be referred to as the “INP Reguest

INP applies to those situations where an end user eleg
transfer service from the INP Providér to ihe
Requestor and such end user also wistigs fo 1
existing telephone number. INP consists of INPPe
provision to the INP Requestor the capability to rotile
placed to telephone numbers assigned to 1the
Provider's switches to the INP Requestor's swilct
is avaiiable only for working telephone sumber
to the INP Provider's end users who request 1o tfansh
the INP Reguestor's service.

INP is available as INP-Remote Call Forwarding
RCF") permitting a call to an INP Providers a
telephone number to be translated to the INF Re
dialable local number. INP Requestor may i
call as desired. Additional capacity for simulian
forwarding is available where technically feasibl
Requestor will need to specify the mamber of simulta
calls to be forwarded for each nurmber ported.

vt
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9224 INP is subject o the following restrictions:

9.2.2.4.1

922472

92243

9.224.4

922441 Full payment for the account (i

9.2.2.4.472 INP Provider is notified in advance

922443 INP Provider accepts the (ra

92245

02246

9.2247

August 1, 2000kmd/@linkSD.doc
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An INP telephone number may be assigned by INFP. -«
Requestor only to the Requestors end
located within the INP Provider's focal calli
and toll rating area that is associated with the
of the portable number.

INP is applicable only if the INP Regues
engaged in a reciprocal traffic exg
arrangement with the INF Provider.

Only the existing, INP Provider assigned en
telephone number may be used as a port
number for INP.

INP will not be provided by the INP Provide
end users whose accounis are iny arregrs ap
elect to make a change of service pro
and until the following conditions are met:

directory adverlising charges a
with the end user's telephone i
made by end user or INF Requ
to make full payment on behalf of e

change in service provider and a Ghe
Responsibility form is issued.

responsibility.

INP services shall not be ressold, ¢
assigned by either Party to another LEC &

INP is not offered for NXX Codes 555
and coin telephones, and Sérvice Acgc
(i.e. 500, 700, 800/888, 900} INP s
for FGA seven-digit numbers, in

exchange (FEX), FX and FX/ON
Central Office Service, Furthermore, (b
may not be used for mass calling events,

The ported telephone number will be

the originating Party (or to the com
telephone numbers upon  iiplemen

iAdsptiondevad



9.2.2.5 Ordering and Maintenance

9.2.2.5.1

92252

9.2253

92254

92255

9.2.2.56

August 1, 2000/kmd/@link8D.doc
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Permanent Number Portability) whern th
service is disconnected. The Party purch:
ported number may not retain it and reas
another end wuser. © The rnormal

announcement will be provided by the INP
for the period of time until the telephone numbe
reassigned by the INP Provider. '

The INP Requestor is responsitile for all
with and on behalf of ils end users. incly
end user account activity, e.g. end user .
and complaints.

Each Party is responsitle for sbiaining a Let
Authorization {(LOA) from its end users wha
a transfer of the end user's telephione nriber f
the other Party.

The INP Provider will work cooperatively:
INP Requestor to easure a smooth
transition and to avoid unnecessary
other facilities (e.g.. Unbundied Loo
will cooperate to develop intercormparn
to implement the requirements of this pa

If an end user requests transfer of service &
INP Requestor back to the INP Proy s
Provider may rely on that end use
institute cancellation of the INF servic
Provider will provide at least 48 hot
INP Requestor of the cancella
and will work cooperatively with:{
to ensure a smooth end wser iran:
unnecessary duplication of other %
Unbundled Loops). The Parlies will cet
develop intercompany procedures to impl
requirements of this paragraph.

Certain features are not available ar calls
through INP service.

The INP Requestor's desigrated INE
return answer and disconnest Supsrvision
INP Provider's switch.




92257 The INP Requestor will provide to the EZ11
database provider the network telephone num
that the INP Requestor assigned fo the
Provider-assigned, ported telephone nur
Updates to and maintenance of the INP infor
to the E911 database are the responsibility:
INP Requestor.

92258 The INP Requestor wiill submit to the INP Pr:
a disconnect order far each ported numiber tha
relinguished by the INP Requestor's end users.

0226 Cost Recovery

The Parties agree that, for the purposes of this Agreenie
that the following cost structure is an acceptable measu
of the costs incurred by the INP Provider.

9.2.2.6.1 Number Ported -- This cost is incurred per-nun
ported, per month. Should the INP Re
provide the transport from the INP Provids
office to the INP Requestor's end office switc
lower cost is incurred. This cost represe
single call path from the INP Provider's end
switch to the INP Requestor for the portab
number.

8.2.286.2 Additional Call Path -- This cost is incurred
additional call path per month added to a pai
ported telephone number.  Should t
Requestor provide the transport from:
Provider's end office to. the INP Reqguest
office switch, a lower cost is incurred.

92283 Service Establishment — Per Route, Per Sw
This non-recurring cost is incurred for eac
Provider's end office switch that is equxppe
provide INP to the INP Requestor.

9.2.26.4 Service Establishment — Additional number.p
or changes to existing numbers, per number
-- This non-recurring cost is for each teleg
number equipped with INP.

92265 The Parties agree that Appendix A re-aSioﬁa
identifies the above costs. '

HekSD goc B
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92266 Each of the above costs shall be borne by the lNP

9.2.26.7 The INP Provider will, when using RCF, send

92268 Rates are contained in Appendix A.

9.3  911/E-911 Service
9.3.1 Scope.

9.3.1.1

9.3.1.2

SOk @link 50 dog
260045/

Requestor.

original (“ported”) number over the Interconnéc
arrangements as the Calling Party Number
the signaling protocol applicable
arrangements. The INP Requestor wilf captu
measure the number of minutes of INP in
traffic. Qwest will provide (and update g
percentage distributions of all terminating
the LATA by jurisdictional nature of the traffic
local; b) intrastate, intraLATA switched acces
intrastate, interLATA switched access; d)inte
intraLATA  switched access; €) -
interLATA switched access. Separate rés
and business percentage distributions W
provided, to the extent possible. The Partie:
to work cooperatively to develop and exctiah
data required to implement this paragrap
appropriate percentage will be applied
number of minutes of INP traffic in each:
to determine the number of minutes eligil
additional “pass through®’ switched .
compensation.  Pass through switched" :
compensation will be paid at the following rates

For all Intra-LATA Toll and intei
minutes delivered over INP, Qwest
in addition to reciprocal compensa
applicable CCLC for each minute:.

@link exchanges to be included in Qwest's E-911.
Base will be indicated via written notice and will notre
an amendment to this Agreement.

In counties where Qwest has obligations under
agreements as the primary provider of the 911 Sy
the county, @link will participate in the provision of
System as described in this Agreement.

{Adoption-Covad-Soutt



9.3.1.2.1

8.3.122

9.3.1.2.3

89.3.1.24

9.3.1.2.5

9.31.26

2000/kmd/@Iink8D.doc
7460048/

Each Party will-be:responsibl
the @11 Sys‘tém

Qwest, or its
mamtammg the |

Recomm'e 'e'__
Qwest: will-furnish
recommendations reqt

@link will provide end:user:
for the Qwest-ALl d
and meet all compo
Recommended Measurements

@link will update-its ‘end- us
Qwest's  agent for the:
agree with the 911 MSAG:S
areas, '




9.3.1.27 Qwest will provide @link with the identification of
the Qwest 911 controlling office: that serv
geographic area served by @link. '

9.3.1.2.8 The Parties will cooperate in the routing. o
traffic in those instances where the
information is not available on a particular 91

9.3.1.2.9 Qwest will provide @link with the
telephone numbers of each PSAP agen
which Qwest provides the 911 function, to
by @link to acquire emergency telephone
for operators to handle emergency calls:
instances where the @link end user -dial;
instead of "911". ’

8.3.1.2.10 @link will provide Qwest with the t
telephone numbers of each PSAP agen
which @link provides the 911 function, to
by Qwest to acquire emergency t
numbers for operators to handle emergent
those instances where the Qwest end use
‘0" instead of “911".

9313 If a third party; i.e., LEC, is the primary service pro
a county, @link will negotiate separately with-s
party with regard to the provision of 911 servic
county. All relations between such third party
are totally separate from this Agreement
makes no representations on behalf of the third-par

9.3.1.4 if @link is the primary service provider to the coun
and Qwest will negotiate the: specific provisiéns ne
for providing 911 service to the county and w
such provisions in an amendment to this Agreement.

9.3.1.5 @link will separately negotiate with each county reg:
the collection and reimbursement to the cou
applicable end user taxes for 911 service. '

9.3.16 @link is responsible for network management
network components in compliance with the ‘N
Reliability Council Recommendations and meetin
network standard of Qwest for the 911 call delivery.

9.3.1.7 The Parties shall provide a single point of cont:
coordinate all activities under this Agreement.

Arzpast 1, 20008mdi@Iink 8D doc o
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9.3.18 Neither Party will reimburse the other for any expenses
incurred in the provision of E-911 services up fo- P01
grade of service.

432 Performance Criteria. E-911 Data Base accuracy shall be assét“fé’fﬁth
below: =

9.3.2.1 Accuracy of ALI data will be measured jointly ‘by
PSAPs and Qwest in a format supplied by Qwe
reports shall be forwarded to @link by Qwe
relevant and will indicate incidents when incorrect. 6
ALl data is displayed.

9.3.2.2 Each discrepancy report will be jointly researcheé
Qwest and @link.  Corrective action will be tal
immediately by the responsible Party, '

9,323 Each Party will be responsible for the accuracy of its:¢
user records, Each Party specifically agrees to indem
and hold harmless the other Party from any
damages, or suits related to the accuracy of end us
provided for inclusion in the E-911 Data Base.

9.3.24 For PSAP default routing purposes, @link will-e |
separate trunks for the Qwest selective router fo
PSAP jurisdictional area it serves from a given switc

9.3.2.5 The additional parameters by which the Parties:wil
the 911 or E-911 database will be the subject of
discussion between the Parties. '

8.4 Directory Assistance

a4 1 Qwest agrees to (1) provide to @link's operators. on-line ac
Qwest's directory assistance database; (2) provide to @link unk
directory assistance service (3) provide to @link directory ass
service under the @link brand (where technically feasible); (4
@link or @link's designated operator bureau to license Qwest's
assistance database for use in providing competitive directory-ass
services. Prices for all of these services will be determined on
individual case basis.

9.4.2 The price for directory assistance, provided pursuant to this Agree
is specified in Appendix A. As an alternative, the Parties m
directory assistance service pursuant to retail directory assistance:

ehinkS0.dog
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er

84.3 The price for directory call completion services is specified in Apperidi:

9.5 White Pages Directory Listings

9.51

August 1, 2000/kmd/@linkSD.doc
AL 0067 26-0046/C

pending the completion of an approved cost study. Additional cha
for Qwest IntraLATA Toll services, also apply for completed {ni
Toll calls. IntraLATA Toll service shall be available pursuant i
wholesale discount provided in the Resale section of this Agree
Call completion service is an optional service. @link may, at its
request Qwest to not provide call completion services to @link end

Scope.

9.5.1.1 White Pages Listings Service (“Listings”} consists of Qy
placing the names, addresses and telephone numbér
@link's end users in Qwest's listing database, based
end user information provided to Qwest by @link. 1
is authorized to use Listings in Directory Assistance
and as noted in paragraph 9.5.1.4, below.

9512 @link will provide in standard, mechanized farma
Qwest will accept at no charge, one primary i
each main telephone number belonging to @Iir
users. Primary listings are as defined for Qwe
in Qwest's general exchange tariffs. @link will:
for premium and privacy listings, e.g., addition:
cross reference, informational, etc., at Qwest's
exchange listing tariff rates, less the wholesale: disco
@link utilizes Remote Call Forwarding for lecal n
portability, @link can list only one number withcut:
either the end user's origingl telephone numbe
@link-assigned number. The standard discounted
an additional listing applies to the other number.

9.5.1.3 Qwest will furnish @link the Listings format specific
@link may supply a maximum of one batch f
containing only Listings that completed on or pri
transmission date. Qwest cannot accept Lisling
advance completion dates. Large volume activity
100 or more listings) on a caption set is corsider
project that requires coordination betweery @linl
Qwest to determine time frames. '

9.56.1.4 @link grants Qwest a non-exclusive license t¢ inco
Listings information into its directory assistange d
@link hereby selects one of two options for Qwest's ug
Listings and dissemination of Listings to third parties.

{(Aduption-Covad-Saut



EITHER:

9.51.41 Treat the same as Qwest's end user listings -1
prior authorization is needed for Qwest to: reléds
Listings to directory publishers or other
parties. Qwest will incorporate Listings infol
in all existing and future directory ass
applications developed by Qwest
authorizes Qwest to sell and otherwis
Listings available to directory publishers.
shall be entitled to retain all revenue as
with any such sales. Listings shall not be:
or sold in such a manner as to segregate:en
by carrier.

OR:

95142 Restrict to Qwest's directory assistance
authorization required by @link for all oth
@link makes its own, separate agreems
Qwest, third parties and directory publishe
uses of its Listings beyond directory as
Qwest will sell Listings to directory
(including Qwest's publisher affiliate};
parties and Qwest products only after th
party presents proof of @link's auther
Qwest shall be entitled to retain all ri
associated with any such sales, Listings's
be provided or sold in such a manner i
segregate end users by carrier.

@link hereby selects Option : N/A.

9515 To the extent that state tariffs limit Qwest's liabil
regard to Listings, the applicable state ta
incorporated herein and supérsedes the - Limit;
Liability section of this Agreement with respect:t
only.

8.6.2 Qwest Responsibilities

9521 Qwest is responsible for maintaining Listings,-ingcl
entering, changing, correcting, rearranging and refr
Listings in accordance with @link orders. Qwest
reasonable steps in accordance with industry prac
accommodate non-published and non-listed
provided that @link has supplied Qwest the rfieces
privacy indicators on such Listings. '

A00md/ERInkSD doc
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9.5.2.2 Qwest will include @link Listings in Qwest's Dire
Assistance service to ensure that callers to
Directory Assistance service have non-discriming
access to @link's Listings.

9523 Qwest will ensure the @link Listings provided to Qwe!
included in the white pages directory published on
behalf, in accordance with @link’s selection under:
9.5.1.4, above.

8.5.3 @link Responsibilities

9.5.3.1 @link aprees to provide to Qwest its end user n;
addresses and telephone numbers in a sia
mechanized format, as specified by Qwest.

9.5.3.2 @link will supply its ACNA/CIC or CLCC/OCI
appropriate, with each order to provide Qwest the:
of identifying Listings ownership.

9.5.3.3 @link represents and warrants the end user-inforr
provided to Qwest is accurate and correct. @l %
represents and warrants that it has reviewed all
provided to Qwest, including end user req
restrictions on use such as non-published. and noi
@link shall be solely responsible for knowing and:ad
to state laws or rulings regarding Listings {&
solicitation requirements in the states of Ariz
Oregon, privacy requirements in Colorado)
supplying Qwest with the applicable Listing- informiati

9.53.4 @link is responsible for all dealings with, and e‘nab_e
@link's end users, including:

9.6.3.4.1 All end user account activity, e.g. end- User
and complaints, '

9.53.4.2 All account maintenance activity, e.g., ad
changes, issuance of orders for Listings to:C

9.53.4.3 Determining privacy requirements and-ac
coding the privacy indicators for @lin |
information. If end user information prt
@link to Qwest does not contain -
indicator, no privacy restrictions will apply..

Augsist 1, Z000/kmd/@linkS0.doc N
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95344 Any additional services requested by @link's end: -
users.

456 Busy Line Verify and Busy Line Interrupt Services

981 Busy Line Verification ("BLV") is performed when one Party's end:t
requests assistance from the operator bureau to determine if thi
ling is in use, however, the operator bureau will not complete the
the end user initiating the BLV inquiry. Only one BLY attempt. will
made per end user operator bureau call, and a charge shall at
whether or not the called party releases the line.

9.6.2 Busy Line Verification Interrupt ("BLVI") is performed when one P
operator bureau interrupts a telephone call in progress after B
occurred, The operator bureau will interrupt the busy line and infor

~called party that there is a call waiting. The operator bureau- wil
interrupt the call and will not complete the telephone call of the en
initiating the BLVI request. The operator bureau will make orily one
attempt per end user operator telephone call and the applicable c,,
applies whether or not the called party releases the line. :

9.6.3 The rates for Busy Line Verify and Busy Line Verify and Interrupt
specified in Appendix A. ‘

9.6.4 Fach Party's operator bureau shall accept BLV and BLVI inquiries
the operator bureau of the other Party in order to allow franspd
provision of BLV/BLV! traffic between the Parties’ networks.

9.6.5 FEach Party shall route BLV/BLVI traffic inquiries over separate
trunks (and not the localfintralATA trunks) established betwee
Parties' respective operator bureaus. Unless otherwise mutuail
the Parties shall configure BLV/BLVI trunks over the Interco
architecture defined in the Interconnection section of this Ag
Each Party shall compensate the other Party for BLV/BLVI traff
forth above.

9.7 Toll and Assistance Operator Services
8.7.1 Description of Service.

Toll and Assistance refers to functions end users associate with

operator. Subject to availability and capacity, access may be:pi

via aperator services trunks purchased from Qwest or provided:
via Collocation arrangements to route calls to @link's platform.

. 2000Mmd/@hInkED . doc o
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9.7.2

9.7.5

9.7.6

9.7.8

Apgust 1, 2000kmd/@linkSD doc

$L5-D00726-0045/c

. capabilities.

Functions include:

9.7.21 O-Coin, Automatic Coin Telephone Service (ACT:
functions complete coin calls, collect coins and

coin rates,
9.7.2.2 Alternate Billing Services (ABS or O+ dialing): ‘B
party, Collect and Mechanized Credit Card !
(MCCS). :
9.7.2.3 O- or operator assistance which provide

assistance such as dialing instruction and as
quotes, emergency call completion and pro!

9.7.2.4 Automated Branding - ability to announce the
name to the end user during the introduction of th

9.7.2.5 Rating Services - operators have access to-table
populated with all toll rates used-by the operators

Pricing for Toll and Assistance Operator Services shall be déter
a case-hy-case basis, upon request.

Interconnection to the Qwest Toll and Assistance Operator:
an end office to Qwest T/A is technically feasible at'thre
on the trunk side of the switch. The first connection: poin
services trunk connected directly to the T/A host-switéh. =
connection point is an operator services trunk connected
remote T/A switch. The third connection point: is an of
trunk connected to a remote access tandem with cperator cor

Trunk provisioning and facility ownership will follow the
recommended by the Trunking and Routing, IOF and Switch
All trunk interconnections will be digital. 8

Toll and Assistance interconnection will require an opérator ser
trunk between the end office and the interconnection point on t
switch. ‘

Connecting a position to the host system requires two cn‘cwtsi’ {s
and one data) per position on a T1 facility. o

The technical requirements of operator services fype
circuits to connect the positions to the host are cover

under Section 6 (Signaling) and Sectiors 10 (Sys’cein inte
general requirements form.

oot



9.7.9 Specific provisions regarding Operator Services will be addressed ira
separate agreement between the Parties.

8.8 Interconnection to Line Information Data Base (LIDB)
9.8.1 Description of Line Information Data Base (LIDB).

Line Information Data Base (LIDB) stores various line numbers
Special Billing Number (SBN) data used by operator services sys
process and bill calls. The operator services system accesses LIDB
to provide origination line (calling number), billing number and ter;
line (called number) management functions. LIDB is used for caflin
validation, fraud verification, preferred IC association with the &
card, billing or service restrictions and the sub-account informatior to
included on the call's billing record.

9.8.2 Interfaces.

Bellcore’s GR-446-CORE  defines the interface between
administration system and LIDB including specific message far.
(Bellcore's TR-NWP-000029, Section 10)

9.8.3 LIDB Access.

9.8.3.1 All LIDB queries and responses from cperator servi
systems and end offices are transmilted over &
network using a Signaling System 7 {$87) protocel
NWT-000246, Bell Communications Res
Specification of Signaling System 7). :

8.83.2 The application data needed for processing LIDB da
formatted as TCAP messages. TCAP messages-
carried as an application level protocol using.
protocols for basic message transport, .

9.8.3.3 The SCP node provides all protocol and interface supi

@link SS7 connections will be required to meet Bell
GR905. TR954 and Qwest's Technical Publication *
specifications.

9834 Non-Qwest companies will submit LIDB updates: v
manual fax process being developed. An elé
capability is being designed to allow @link to add, upe
and delete their line records.

9.8.35 It is currently Qwest’s policy to allow LIDB access to: nan{f
Qwest companies through regional STPs.

August 1. 2000/kmd/@linkS0.doc
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9.8.4 Pncmg for LIDB access shall be determined on a case-by-case baStSi-‘and
will be included in a separate LIDB agreement between the Partigs,

9.9 Access to Poles, Ducts, Conduits, and Rights of Way:

Each Party shall provide the other Party access to its poles, ducts, ri
and conduits it controls on terms, conditions and prices comparable
offered to any other competitive local exchange carrier pursuant to eac
applicable tariffs and/or standard agreements. The Parties agree that th
are based on costs plus a reasonable profit.

89.10 Miscellaneous Ancillary Services.

Miscellaneous ancillary services will be addressed in separate agreer
between the Parties. These include, but are not limited to 800 and CMDS.

0. ACCESS TO OPERATIONAL SUPPORT SYSTEMS {0SS)

This section sets forth the interface requirements for pre-ordering; .
ordering and provisioning, maintenance and repair, and billing, %
@link provides service to its customers through resale of Lot
or through the use of Unbundled Network Elements. For a
Services, Network Elements ordered under this Agreement, Q
provide @link pre-ordering, ordering and provisioning, rmiainter
repair, and billing services within the same level of quality of serv
available to Qwest. Systems capabilities will be implemented-acé
to a mutually agreed upon and documented schedule.

Use of Standards. As described below, @link and Qwest agree: m«'
implement each interface described below based upon existing ai
evolving industry standards or as mutually agreed upon. The P
shall transition the electronic interfaces to industry standards within
time-frame mutually agreed to.

Qwest is developing a proposal for access to its Operational Suppo
Systems (OSS) to meet the requirements of the FCC's {st and 2ad
Orders and to provide @link with electronic interfaces for pre-arder
ordering, demand repairs and billing functions for Plain Old Tefept
Services (POTS). These interfaces will also have the necessary
mediation to protect the integrity of the network as well as alfay an
privacy concerns for end user information. The components des¢
this section are conceptual in nature and will be subject to change
implementation process proceeds. There will be charges assoti
the introduction of the interface and ongoing access to 0SS operation

August 1, 2000kmd/@link SO doc i+
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which will include an initial access fee and an ongoing charge as
described more fully below.

Operational Systems Interfaces - Interface Implementation Timetabl

Qwest's initial operational systems interfaces have been deployed a
support Pre-ordering, Ordering, Provisioning and Repair capabilities for
(non-design) services and Billing capabilities for most Qwest produit-
Subsequent phases of the plan incorpeorate the capabilities to support ds
services for Pre-ordering, Ordering, Provisioning, and Maintenance and-
The specific features and functions are not discussed in this Agreement.

OSS Interface Design

10.2.1 Qwest will develop OSS interfaces using an electranic gat
solution consistent with the design prescribed by the FCi
96-98, FCC 96-325, paragraph 527. These gateways wi
mediation or control point between @link's and
Operations Systems. Additionally, these gateways wi
security for the interface, protecting the integrity of the
network and its databases.

10.2.2 Qwest proposes the use of the existing Electronic
Interchange (‘EDI") standard for the transmission of monthly
billing information. EDI is an established standard un
auspices of the American National Standards Institute/fc
Standards Committee (ANSI/ASC) X12 Committee. A
subset of this specification has been adopted
Telecommunications Industry Forum (TCIFY as th
Guidelines” specifically for the purposes of telecommiun
billing.

10.2.3 For the exchange of daily usage data, including third party
collect, and card calls, Qwest will use the Bellcore f&
the records, using the Network Data Mover *"NDM'. o
also known as the Connect Direct method to trans
information to carriers.

MAccessible OSS Functions

10.3.1 Pre-ordering

"Pre-Ordering" refers to the set of activities whereby a
representative dialogs with @link in order to obtain
availabilty. In today's environment, the pre-order pit
performed in conjunction with placing an order. Packa
separate activity, pre-order consists of the following fua

thdoptianCavads



10.3.1.1

verify an address, check service availability, and return en
service information. Qwest will provide on-line capabilit
perform these functions.

@link may submit on a Local Service Request (LSR} mant
through Interconnect Mediated Access (IMA} requiring i
in the form of a DLR for the entire cable makeup of an
Loop. Qwest will accept this request and perform {
complete all necessary information relative to the ing
forward such information to @link through IMA or vi
such time as pre-ordering and DLR interface is availabl
EDI, Qwest will make shall such capability available to @link.

These functions are described as follows.
Address Verification

This transaction will verify the end user's address,

if the address does not match Qwest recerds, th
transaction will return "partial match” addresses
help as appropriate to assist @link to propetly iden
end user's address for verification.

Once the address is verified, the AVR transactig
return the valid address and the current statu
non-working, or pending out) and the date the stal

posted for each line at the address. s
If Qwest does not have a record of the address, @
have to contact Qwest to input the record before i
can be submitted.

Note:
10.3.1.1.1  No detailed facility information {i.e.
pairy will be returned as part ¢
transaction. 3
10.3.1.1.2  Rural addresses will not be supported. S

10.3.1.1.3 The AVQIAVRE transaction &
currently dor't reflect the attributes:
to support the error scenarios.

August 1, 2000/kmd/@linkSD.doc
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10.3.1.2 Service Availability

This transaction will return the list of products and se
available for resale in the central office serving a- p
end user address. The Qwest rates for the predud
services will also be returned, but the @link discoun
not be applied.

10.3.1.3 End User Service Information Request

Gives @link the ability to request a listing of servici
features Qwest is currently providing to an end user
the rates Qwest is charging for such services.

10.3.1.4 View/Update Service Query/Service Request Response

Gives @link the ability to view or update an ex
Service Request (SR).

10.3.1.5 Store Service Request

10.3.2

August 1, 2000Kkmd/@link3D.doc
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This transaction allows @link to store a new or exist
SR.

This SR can be stored for the number of days spec
Qwest's methods and procedures before the SR mu:
submitted to Qwest as a Waork Order, ‘

Qwest will store the SR on-line until the associated W
Order is canceled by @link or completed by Qwest,

Ordering

With the pre-ordering steps completad’ the reqmsna t“‘faf

order can begin. Submitting a service order wilk res
provisioning and installation, if necessary, of an ane:sa &
service. The functional set required to order setvice s

service order, check facility availability, reserve: an appoir
technician work is required in the field or at the end u
premises, reserve a telephone numiber if appropriate, car
service order, change a service order, send a firn
confirmation, support for work order status queries. and-
notification of order completion. :




10.3.2.1

10.3.2.1.1

10323
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10.3.2.1.2 Qwest will automatically execute b
part of order processing, any ¥
transfer line is requested.

10.3.2.2 Telephone Number Availzbility

Facility Availability

For each new line requested, this transaction w
existing facilities are available or if new f
required, and if a technician must be dispatched
the facilities requested at the end user's address.

This transaction must be execufed for any new
requested.

Note:

This transaction does not reserve f
does not guarantee that faciiifies will-
when the work crder ig submitied.
no charges to @link whatsosver ir
@link order remains unfulfilled.
orders for @link in parity witk -
itself. If Qwest hag facilities wh
provide its own customers POTS ¢
it shall similarly make: g ,
provide xDSL Loops for @firk providic
available,

Enables a telephone number (TN} {o be ass»g;;
@link will be: able to accept the TH or
two other TNs. If the end user reque
or a vanity number, @link must ca
Assignment Center {NAC) and the
manually,. @link will not have direct acces
telephone number assignment systam.

Exchange Telephone Numbers/Response

Enables @iink to exchange the TN returmn
Telephone Number Svailability Transach
TNs. @link must select one of the thres Tk
with the Work Order,



10.3.2.4

10.3.2.5

10.3.2.6

10.3.2.7

10.3.2.8

August 1, 2000kmd/@linkSD.doc
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Return Telephone Numbers

Enables @link to reject the TNs returned by the Tal
Number Availability transaction and the TNS Wil
returned to the pool.

Telephone Number Accept

Allows @link to reserve one telephone number retur
the Telephone Number Availability transaction for
of one (1) day so that the end user can be informe
TN(s) prior to the actual submission of a Work ©
Work Order must be submitted before the TR &
otherwise the TN will be returned to the available
TNs.

Appointment Availability

Allows @link to select an appointment from a calend
available appointments. @link will not have die
to the system but Qwest will autormatically exe
transaction after the Work Order has beern submitied

a technician must be dispatched. o

Appointment Reservation

Enables @link to reserve an available appointiier
the appointment availability calendar has been retur
@link by Qwest. Qwaest will return a confirmation:

Work Order/Firm Order Completion

The work order provides the information and 8¢
required for Qwest to provision products, servi
features. This transaction will also be used to cang
change existing work orders. The information con
a work order identifies @link, the énd user dey
date, the service being requested, the order ty
change and migration to @link), POA [Prao
Authorization), class of service, telephone
additional information needed to successfully pravisio
requested service to the end user.

Once a work order is accepted by Qwest, the assi
service order number will be returned to @link. Th
not happen in real time. @link can then use th
order number to status the work order.  Fir
Confirmation means that Qwest has received th

tAdoption-Covad-§5



10.3.2.9 Status Query/Response

10.3.2.10 Order Compielion Report

10.3.3.

10.3.3.1 Verify Request

10.3.3.2 Open Trouble Report

gt 1, 2000kmd/@link5D . doc
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and assigned an order number for tracking. It di &8
mean that edits have been applied, so errors may:s
on the order.

This transaction will allow @lirk to obtain the sta
work order. Qwest will return the current status:
and due date for specified work order.

Note: This status request is issued by @link or<
Resal Time Order Completion and Jeopardy Not:
not proactively issued by Qwest.

CL C C@mgﬁe i Reanﬂ
Repair

Repair funclions aliow
communications circuils and s
functions, processes and system
Trouble Report (TR}, which &
in one or more Operations Systems :
about the end user, the trouble, the sta{m @f
trouble and the results of the invesfigation ars
These business processes have been summs
made available to @link in the following fur
trouble report, cancel a frouble report, seng nmrﬁ(;atxa_
change and close a trouble report.

This transaction will be used to varify vertical feal
end user currently owns. Technical discuss
Security) are currently ongoing within Qwest as 1
provide this capability. '

Gives @link the capability to open a TR with Qwezﬁ




10333 Open Trouble Report Response

Gives @link the capability to the Open TR reques
contains information about the TR that @link rigec
track or to convey to @link's end user.

10.3.3.4 Completion Notification

Provides notification to @link that a TR has been ¢
because the trouble was resolved.

10.3.3.5 Cancel Trouble Report Instruction

Allows @link to cancel a previously opened TR.

10.3.3.6 Status Change Natification

Provides notification to @link that the status
previously opened TR has changed.

10.4 Billing Interfaces
Qwest offers interfaces for the exchange of several types of billing data:

e Monthly Billing Information,

Daily Usage Data,

Local Account Maintenance Report,

Centralized Message Distribution System (CMDS) messagss,
Routing of in-region intralLATA collect, calling card, and thirdn
billed messages.

e © & @

10.4.1 Monthly Billing Information

Includes alt connectivity charges, credits, and adjustment:
to network elements and Qwest-provided local service.

10.4.2 Daily Usage Data

The accumulated set of call information for a given
captured, or “recorded,” by the network switches. Qwe
provide this data to @link with the same level of prec
accuracy it provides itself. Such precision cannot and

exceed the current capabilities of the software in the sw
today.

Rugust 1, 2000/Kmd/@NHnkS0 doc
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10.5 Compensation

10.5.1
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t ocal Account Maintenance Report

The bst of phone numbers to which the carrier is no langm’r
aroviding service since the last report. :

Ceniralized Message Distribution System ("CMDS™)

Tistribution of CMDS messages for @link end users.

Routing of Inregion IntralATA Collect, Calling Card, arx
Number Billed Messages

Owest will distribute in-region intral ATA coliect, aa%im
ivird number bilfed messages to @link and &x
Co-Providers operating in region in a marmef
existing inter-company processing a,greemeﬂs,.
daily usage information is transmitied to a cars
the records for these fypes of calls as weil

If and as approved by the appropriate state Cos
compensation for OSS access will consist of an initi
which will be determined based on the specific: ac*ess :
and implemented for @link and is & function of the hiy
@link business office and repair service repres
accessing the system. The fee will include costs for h:
purchased through Qwest), software (which must be
through Qwest), telecommunications links and fabor
establish the interfaces to Qwest's 0SS for @link. T
be substantiated by purchasing invoices for the com
and computing hardware and software, and by time repo
labor expended in their design and implementation. La
billed at the prevailing rates for contract labor for simil:
Any and all charges set forth hereunder must be appirc
appropriate state Commission prior to Qwest's sendmg;:@.
OSS invoices.

The ongoing charge will be billed at  rate to b‘e;-speciﬁ‘
Commission at the completion of an appropriate cos
hearing.

(Adeption-Gavad-Saul



14.

RESALE
11.1 Description

11

11142

11.2 Scope

11.2.1

11.2.2

Qwest Basic Exchange Telecommunications Service and Basic
Exchange Switched Features (as defined in Section 3)
IntraLATA Toll originating from Qwest exchanges will be avail
for resale from Qwest pursuant to the Act and will reference:
and conditions (except prices) in Qwest tariffs, where appli
Appendix A lists services which are available for resale under
Agreement and applicable discounts.

The Parties agree that, at this time, certain Qwest services &
available for resale under this Agreement and cettair other:
services are available for resale but at no discount, as ider
Appendix A or in individual state tariffs. The availabil
services and applicable discounts identified in Appendix A :
individual tariffs are subject to change pursuant to the Ratés-and:
Charges sub-section of this Resale section. ’

Basic Exchange Telecommunications Service, Basic Excha

Switched Features and IntraLATA Toll may be resold onily fo
intended or disclosed use and only to the same class of ent
to which Qwest sells such services e.g., residence servigs: |
not be resold to business end users. ‘

Qwest shall provide to @link services for resale that are equ
quality, subject to the same conditions (including the conditi
Qwest's effective tariffs), within provisioning time intervals th
substantially equal to the intervals Qwest provides these se
to others, including its end users, and in accordance wit
applicable state Commission service quality standards, inc ‘,
standards a state Commission may impose pursuant to Sect; 2
252 (e){3) of the Act. 5

11.3 Ordering and Maintenance

11.3.1

Othnﬁf@lmkSD‘doa
8-0045/

@link, or @link's agent, shall act as the single point of contac
its end users’ service needs, mcludmg without limitation,
service design, order taking, provisioning, change orders. traj
maintenance, trouble reports, repair, post-sale servicing,
collection and inquiry. @link shall make it clear to its end
that they are end users of @link for resold services. @link's
users contacting Qwest will be instructed to contact @
however, nothing in this Agreement, except as provided be

(Adaption-C ovad-South Bak tay:



11.3.2

11.3.3

11.34

11.3.4.1 The end user's written Lelter of Awthorization o

11.3.4.2 The end user's electronic authorfzation by yse ob

11.3.4.3 The end users orat authorization sl

11.3.44 A prepaid returnable posteard supphed by @

shall be deemed to prohibit Qwest from discussing its !
and services with @link's end users who call Qwest for
reason.

@link shall transmit to Qwest all information necessary
installation (billing, listing and ofher information)
maintenance and post-installation servicing aceording
standard procedures, as described in the Qwest regate ¢
guide that will be provided to @link. When Qwest's en
the end user's new service provider discontinues the eri
service in anticipation of moving to another service ¢
Qwest will render its closing bill to the end user effett
disconnection. If Qwest is not the local service prov
will issue a bill to @link for that portion of the sepvice prov
@link should @link's end user, a new service providsr, o
request service be discontinued to the end user. Qwest
@link by FAX, OSS, or other processes when: at gng e
to another service provider. Qwest wilt not provide @
name of the other Reseller or service provider selectsd !
user. The Parties agree that they will not transfer to
their respective end users whose accounts are i &
Parties further agree that they wilt work ccoperatively tog
develop the standards and processes applicable to the &4
such accounts.

@link shall provide Qwest and Qwest shall provide §
points of contact for order entry. problen resolition &
the resold services.

Prior to placing corders on tehalf of the end user
responsible for obtaining and have in s pos
Authorization (“POA". POA shall congist of

acceptable to Qwest of the end user's selection of @l
selection may be obtained in the foltowing ways: "

number,

independent third parly {with third party ven
POA).

been signed and returned by end ussr.
fourteen (14) days after mailing the oostcs
placing arn order to change.

August 1, 2000/kmd/@tinkSD.doc
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11.3.5

11.3.5.1 notify Qwest to change the entd user back o the pra

11.3.5.2 provide any end user information and billing

11.35.3 notify the end user and Qwest that the change by

11.3.54 remit to Qwest a charge of $100.08 "slamming

11.3.6

11.3.7

11.3.8

August 1. 2000/kmad/@linkSD .doc
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@link shall make POAs available to Qwest ugon reguest, |
placing orders that will disconnect a line from ang
account @link is responsible for obtaining alt infarmati
to process the disconnect order and re-establish {he
behalf of the end user. Shouid an end user ¢
discrepancy arise regarding the autharity of @link to
of the end user, @link is responsible for {
evidence of its authority to Qwest within thrae
If there is a conflict between the end user designation ‘gﬁ
written evidence of its authority, Qwest shalt
designation of the end user and change the end se
previous service provider. If @link doss not prov
within three (3) business days, or if the and user &
authority of the POA, then @link must, by the and of §
business day:

Reseller or service provider, and

Fiielsitol:
has obtained relating to the end wser o B
Reseller, and

made, and

as compensation for the change back o the pre
Reseller or service provider.

if an end user is switched from @link back fo Quest sind the
dispute or discrepancy with respect fo such shang
provider, @link may request to see & copy of thg BOS
Qwest has obtained from the end user to effeciuate ;

Qwest as the end user's service provider, i CGwesd
produce a POA within three (3) business days, Qv
change the end user back to @link {or other previ

without imposition of any Customer Transfer Charge.

@link shail designate the Primary Interesxchange ¢
assignments on behalf of its end users for interfl ATA 2
intralLATA  services when intral ATA  presud
implemented.

When end users switch from Qwest to @link, o o ghfink 1
other Reseller, such end users shall be permites o »
current telephone numbers if they so desire angd de zm% gt



11.4 @link Responsibilities

11.4.1

11.4.2

11.4.3

11.4.4

August 1. 2000/md/@linkSD.doc
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their service address to an address served by & z:iiﬁ'&fé
office. Qwest shall take no action to prevent @link ¢
from retaining their current telephone numbers.

@link and Qwest will employ the procedures for !
misdirected repair calls as specified in the Coordinate:
Calls section of this Agreement.

@link must send Qwest complete and accurate end«
information for Directory Assistance, Directory Listings
Emergency Services using Qwest's resale order
process. @link must provide to Qwest acours
information to ensure appropriate listings in any dat
which Qwest is required to retain andior man
information. Qwest assumes no lability for the &g
information provided by @fink.

@link may not reserve blocks of Qwest telephane 1
except as allowed by tariffs.

@link is liable for all fraud associated with :‘s'ervf‘z:'&
and accounts. Qwest takes o responsibsitity. will iol
and will make no adjustments to @link's accy
unless such fraud is the result of any in
negligence of Qwest. Notwithstanding the ab
becomes aware of potential fraud with regpe
accounts, Qwest will promptly inform @iink and. at #
@link, take reasonable action to mitigate the fraud w
action is possible.

to residential and busmess suhsc:rsbers %evi
services. @link will provide a three year forecus
(90) days of signing this Agreement. Duting ’(i‘s{f f
term of this Agreement, the forecast shall |
provided to Qwest on a quarierly basis. Th
term of this Agreement @link will provide ijpﬁai& o
time to time, as requested by Qwest. The inltia
provide;

The date service will be offered (by eity and/or &
The type and quantity of service(s) which wilt be s
@link's anticipated order volume
@link's key contact personrist

e 8 o €



11.4.5

11.5 Rates and Charges

11.5.1

The information provided pursuant to this paragraph ;sfjia
considered Proprietary Information under the Nondlsig;z ;
section of this Agreement. ’

In the event Qwest terminates the provisioning of any re
services to @link for any reason, including disconnectio
for failure to make payment as required herein, @
responsible for providing any and all necessary nofice t
users of the termination. In no case shall Qwest be re
for providing such notice to @link’s end users. Qwest wi
notice to @link of Qwest's termination of a resold servic
timely basis consistent with Commission rules and 7
requirements.

Resold services as listed in Appendix A are available for re
the applicable discount percentage or rate per minute set
Appendix A or at the retail tariff rates for services availa
resale but excluded from the wholesale pricing arrange
this Agreement.

However, state Commissions may do any of the follg
(collectively referred to hereinafter as “Order”) during the-
this Agreement:

s establish wholesale discount rates through decisi
arbitration, interconnection and/or resale cost proce

¢ establish other recurring and nonrecurring rates
resale, including but not limited to Customer Transf
and Slamming Charges ("Other Resale Charges"); an

e order that certain services be made available for resa(e
specified wholesale discount rates.

If a state Commission orders services to be available for
the Parties agree that they will, on a state-by-state ba
Appendix A to incorporate the services determined by:st
into this Agreement, effective on the date ordered
Commission. When a state Commission, through a-d
arbitration, identifies services that must be available fo
wholesale discount rates, such decision shall be desm
defined that such services are generally available toRe
that state. if a state Commission establishes whc!esa!
rates and Other Resale Charges to be made generally-ava
Resellers or establishes a resale tariff, the Parties agreetha
will, on a state-by-state basis, revise Appendix A to iné
such wholesale discount rates and/or Other Resale Charge

tAdaption-Govad:Soul



11.6.2

11.5.3

11.54
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this Agreement effective on the date ordered by a Comm
provided, however, that Qwest shall have & reasonable
implement system or other changes necessary (o miit "¥?‘?§f
Commission ordered rates or charges. S

The rates for those resold services injtially included
wholesale pricing arrangement under this Agreemel
subject to true-up to the wholesale discount rates estab
Commission Order making such rates generally a
Resellers or established by a resale tariff, retroactivel
effective date of this Agreement. Any frue-up shall b
service-by-service basis if wholesale discount rate
established by a Commission on such a basis.

Services excluded from the wholesale pricing arrangemen
this Agreement as identified in Appendix A, shall |
available on a going forward basis from the date of & Co
Order that orders such services be made generall
any Reseller in the state where such a Commissi
issued. Such services shall be available at the disc
applicable to basic exchange busiriess service id
Appendix A; provided, however, that when & Commi
establishes wholesale discount rates for stigh s&rv;
generally available to Resellers, Appendix A shall be
incorporate the wholesale discount rates generally avgila
Resellers.

If a state Commission fails to issue such an Order o

effective such a tariff by the end of the firgt year
Agreement, either Qwest or @link may. elect to renegd
Section of the Agreement.

If the resold services are purchased pursuart to Tariffs
Tariff rates change, charges billed to @link for such ser
be based upon the new Tariff rates less the applicat
discount as agreed to herein or established by resale
new rate will be effective upon the Tariff effective date.

.

A Customer Transfer Charge (CTC) as specified in A
applies when transferring any existing account or lin
Tariffed, non-recurring charges will apply to new installiat

A Subscriber Line Charge (SLC) will continue to be pai i by
without discount for each local exchange line reseld
Agreement. All federal and state rules and regulation
with SLC as found in the applicable tariffs also apply.

Porcid
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11.5.5 @link will pay to Qwest the PIC change charge without d?sc;:;:m
associated with @link end user changes of inter-exchange -or
intralLATA carriers.

11.5.6 @link agrees to pay Qwest when its end user activate
services or features that are billed on a per use or per s
basis subject to the applicable discount in Appendix A :
may be amended pursuant fo Section 11 5.1 above &
continuous redial, last call return, call back calling, call trace. et

11.5.7 Resold services are available only where facilities currently
and are capable of providing such services without corst
additional facilities or enhancement of existing faclities. How
if @link requests that facilities be constructed or enhang
provide resold services, Qwest will review such regues
case-by-case basis and determine, in its sole discrelio
economically feasible for Qwest to build or enhance facilitie
Qwest decides to build or enhance the requested facilities,:

will develop and provide to @link a price quote

construction.  If the quote is accepted, @link wilt be bille
quoted price and construction will commence afler receip
payment.

11.5.8 Nonrecurring charges will not be discounted and will be: bilfe
the applicable Tariff rates.

11.5.9 As a part of the resold line, Qwest provides and @link accepls
this time, operator services, directory assistance, and intia
long distance with standard Qwest branding. @link i
permitted to alter the branding of these services in any rar
when the services are a part of the resold line without the
written approval of Qwest. However, at the request of @
where technically feasible, Qwest will rebrand operato
and directory assistance in @link’s name, provided the ¢
associated with such rebranding are paid by @link.

Collateral and Training

The Parties will jointly develop procedures regarding @link's use of Qe
retail product training materials. Except for any rights granted by Qwest {6 @
for the use or copying of product training material, product training provi
under this Agreement shall be considered “Proprietary Information” as des

in this Agreement, and shall be subject to the terms and conditions speuzv,_le :
therein.

tAdoplion-Covad-Sauth E}&




11.7

11.8

11.9
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Directory Listings

Qwest will accept at no charge one primary listing for each main te
number belonging to @link's end user based on end user information pre
Qwest by @link. Qwest will place @link’s listings in Qwest's director
database for directory assistance purposes and will make listings ava
directory publishers and to other third parties. Additional terms and ¢o
with respect to directory listings are described in the Ancillary Servi
Arrangements section of this Agreement.

Billing

11.8.1. Qwest shall bill @link and @link is responsible for alt a
charges for the resold services as pravided hereire
also be responsible:for all tariffed-charge: f
identified in this: Agreement -associated :withservices th
resells to an end user under this Agreement.

11.8.2 Qwest shall provide @link, on-a monthly basis, w:fhnn
the last day of the most recent billing period; i
standard electronic billing:format, billing inforr
summary bill, and (2) individual end-user-si
consistent with the samples provided:to @
end user bills indicating all réeurring and nanr
associated with each individual end. user’s accauntwfo hi
recent billing period.

Deposit

11.9.1 Qwest may require-@link to make-a-suitablé depc}s
Qwest as a guarantee of the payment of cha
required of an existing Reseller is dui d'pa
after the requirement is imposed. The amo
be the estimated charges for the resold service whi
for a two-month period.

11.9.2 When the service is terminated, or when @link has:
satisfactory credit, the amount of the initial or ad
with any interest due as set forth in applicabl
@link's option, either be credited to @link's ace
Satisfactory credit for a Reseller is defined as twe
months service as a Reseller without a- ter
nonpayment and with no more than one notificatio
terminate service for nonpayment. Interest onthe der
accumulated by Qwest at a rate equal to the feder:
as published in the Wall Street Journal from time to e




11.10 Payment

11.10.1

11.10.2

11.10.3

11.10.4

111056

11106

11.10.7
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Amounts payable under this Resale Section are due and- payable
within thirty (30) days after the bili date of Qwest's invoice.
the initial three billing cycles of this Agreement, @link and @\
agree that undisputed amounts shall be paid as provided het
@link and Qwest further agree that, during said three billing
period, they will cooperate to resolve amounts in dispute «
process issues in a timely manner but no later than sixty {6
after the bill date of Qwest's invoice or identification and no
the billing process issue. Disputed amounts will be paid
thirty (30) days following resolution of the dispute.

After the three (3) month period outlined above, @iink wilkp
bill in full within 30 days after the bilt date of the invoice
disputes will be processed and jointly resolved. Any -
amounts that Qwest remits to @link will be credited on th
billing cycle including an interest credit of 1.5% per n
compounded.

A late payment charge of 1.5% applies to all billed balances
are not paid by 30 days after the bill date shown or the

Qwest agrees, however, that the application of this proy
be suspended for the initial three billing cycles of
and will not apply to ameunts billed during those three ¢ytle

Qwest may discontinue processing orders for the fatlure.
to make full payment for the resold services provided u
Agreement within thirty (30} days of the due date on @I
Qwest agrees, however, that the application of this prov
be suspended for the initial three billing cycles of this Agre
and will not apply to amounts billed during those three eycle

Qwest may disconnect for the failure by @link to ¥
payment for the resold services provided under this A
within sixty (60) days of the due date on @link’s bill. @I
pay the Tariff charge required to reconnect each en
disconnected pursuant to this paragraph. Qwest
however, that the application of this provision will be 4t
for the initial three billing cycles of this Agreement an
apply to amounts billed during those three cycles.

Collection procedures and the requirements for df-pa
unaffected by the application of a late payment charge.

Qwest shall credit @link's account the amournt due for 4
or out-of-service conditions in the same manner th



11.10.8

credits the accounts of its own end users and pursuant i
applicable provisions in Qwest's Tariffs. Qwest shalf ¢
amount of such credits on an individual end user telephone
number basis in the bilfing information Qwest provides @fink.

In the event billing disputes relate to service qualily i
dispute shall be referred to the Qwest account executive
to @link who will evaluate the facts and circumstar
service quality issues and will work with @link to
dispute.

12, ACCESS TO TELEPHONE NUMBERS

12.1

August 1, 2000/kmd/@1linkS0.doc

COS-000726-0045/c

Number Resources Arrangements.

12.1.1

12.1.2

12.1.3

12.1.4

12.1.6

Nothing in this Agreement shall be construed i any» rd
limit or otherwise adversely impact either Parlys r

request and assignment of any NANP number fe
including, but not limited to, central office (NXX) ¢odas
the Central Office Code Assignment Guideliries {fagt pu
the Industry Numbering Committee ("INC"} as INC §5.04
Revision 4/19/96, formerly ICCF 93-0729-010}.

To the extent Qwest serves as Central Office Code Adi
for a given region, Qwest will support alf @link requ
central office (NXX) code administration and aasi’gn‘
manner required and consistent with the Central
Assignment Guidelines.

o3
=

The Parties will comply with code administration requitem
prescribed by the Federal Communications Commissios
Commission, and accepted industry guidelines,

it shall be the responsibility of each Party to program s
its own switches and network systems pursuant to i)
Exchange Routing Guide (LERG) guidelires fo reces
route traffic to the other Party’s assigned NXX codes at ¢
Neither Party shall impose any fees or charges whatsgsy
other Party for such activities. The PFarties will ¢aan
establish procedures to ensure the timely sctivation
assignments in their respective networks.

Each Party shall be responsible for natifying its end us
changes in numbering or dialing arrangements o in
such as the introduction of new NPAs or new NXX cades,

IRaastnntavand



12.1.6 Until  an impartial entity is appointed to administér
telecommunications numbering and to make such rumbers
available on an equitable basis, Qwest will assign NXX codes:to -
@link in accordance with national guidelines at no charge.

12.4.7 Each Party is responsible for administering NXX codes a
to it. Each Party is responsible for obtaining LERG~
CLL! codes assigned to its switches, Each Party shall-
LLERG published by Bellcore or its successor for obtaini
information and shall provide all required information ¢
for maintaining the LERG in a timely manner.

13.  DIALING PARITY

The Parties shall provide Dialing Parity to each other as required under
251ib)(3) of the Act. This Agreement does not impact either Party's ability fo
IntralATA Toll via a specific dialing pattern until otherwise required by the Act.

14. Qwest DEX ISSUES

Qwest and @link agree that certain issues, such as yellow page advertising,
distribution, access to call guide pages, yellow page listings, will be the su
negotiations between @link and directory publishers, including Qwest Dex.
acknowledges that @link may request Qwest to facilitate discussions betweein
and Qwest Dex.

15, ACCESS TO DATABASES

In accordance with Section 271 of the Act, Qwest shall provide @link with int
access Qwest's databases and associated signaling necessary for the rou
completion of @link traffic. Except where otherwise specified, access
databases, and the appropriate interfaces, shall be requested by @link via a8
Request,

16. NOTICE OF CHANGES

If @ Party makes a change in its network which it believes will materially affe
inter-operability of its network with the other Party, the Party making the chan
provide advance notice of such change to the other Party in accordarice -
applicable FCC regulations.

17. REFERRAL ANNOUNCEMENT

When an end user changes from Qwest to @link, or from @link to Qwast, and-do
retain its original main/listed telephone number, the Party formerly providing set
the end user will provide a transfer of service announcement on tha ab
telephone number. Each Party will provide this referral service consistent witly its

1. 2000/MmmofgbhinkSD doc
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This announcement will provide details on the new number that must be dialed tore h

this end user.

18. COORDINATED REPAIR CALLS

18.1

19. BONA FIDE REQUEST PROCESS

191

19.2

August 1, 2000/mdH@linkSD.doc
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@link and Qwest will employ the following procedures for handling mfsdtrecte i
repair calls; .

18.1.1 @link and Qwest will provide their respective end users.
correct telephone numbers to call for access o their resper
repair bureaus.

18.1.2 End users of @link shall be instructed to report all ¢ '
trouble to @link. End users of Qwest shall be instructedto:
all cases of trouble to Qwest.

18.1.3 To the extent the correct provider can be determined, mis
repair calls will be referred to the proper provider o
Exchange Telecommunications Service.

18.1.4 @link and Qwest will provide their respective repair - c
numbers to one another on a reciprocal basis. »

18.1.5 In responding to repair calls, neither Party shall make
remarks about each other, nor shall they use these:
the basis for internal referrals or to selicit end user
services. Either Party may respond with accurate inforn
answering end user questions.

Any request for Interconnection or access to an unbundled Network El
is not already available as deseribed herein shall be freated as
Request (BFR). Qwest shall use the BFR Process to determine
timetable for providing the requested Interconnection or access to-
Network Elements, if available, and the technical feasibility of new,
paints of Interconnection. Qwest will administer the BFR Process |
discriminatory manner., '

A BFR shall be submitted in writing and on the appropriate Qwest form
The form will request, and @link will need to provide, at a min
technical description of each requested Network Element or new/differe
of Interconnection; (b) the desired interface specification; (¢} eagl
type of Interconnection or access; (d) a statement that the Intercor
Network Element will be used to provide a telecommunications: service
quantity requested; (f) the specific location requested; (g} if the r



unbundled Network Element is a proprietary element as specified in Section
251(d)(2) of the Act, @link must submit documentation that demonstrates- :
access to such Network Element is necessary, that the failure to provide access -
to such Network Element would impair the ability of @link to provide the services -

that it seeks to offer, and that @link's ability to compete would be significa
impaired or thwarted without access to such requested proprietary element;
{(h) if the requested unbundled Network Element is a nori-proprietary eleme
specified in Section 251(d)(2) of the Act, @link must submit documentatior
demonstrates that denial of access to such unbundied non-proprietary Netwoi
Element would decrease the quality or increase the cost of the service sought:
be offered by @link. '

183 Within 15 business days of its receipt, Qwest shall acknowledge receipt of
BFR and in such acknowledgment advise @link of missing information, i
necessary to process the BFR. Thereafter, Qwest shall promptly advise @lir
the need for any additional information that will facilitate the analysis of the B

184  Within 30 calendar days of its receipt of the BFR and all information necessar
process it, Qwest shall provide to @link a preliminary analysis of the BFR
preliminary analysis shall specify Qwest's conclusions as to whether or n
requested Interconnection or access to an unbundled Network Elerment comiplies.
with the unbundling requirements set forth above.

19.4.1 If Qwest determines during the 30 day period that a BFR does
qualify as a Network Element or Interconnection that is require
be provided under the Act, Qwest shall advise @link as soo
reasonably possible of that fact, and Qwest shall prompt)
no case later than ten days after making such a determing
provide a written report setting forth the basis for its conelusion

19.4.2 If Qwest determines during the thirty day pertiod that theBF
qualifies under the Act, it shall notify @link in writing of s
determination within ten days.

19.4.3 As soon as feasible, but in any case within 90 days after.
notifies @link that the BFR qualifies under the Act, Qwes
provide to @link a BFR quote. The BFR quote will incld
minimum, a description of each Interconnecfion and Nét
Element, the quantity to be provided, any interface specific
and the applicable rates (recurring and nonrecurring) ineludity
separately stated development costs and construction chai
the Interconnection or the Network Elements and any minin
volume and term commitments required.

19.6  If Qwest has indicated minimum volume and term commitments, then withi

days of its receipt of the BFR quote, @link must either agree to purchase undér
those commitments, cancel its BFR, or seek mediation or arbitratiorn.

EnkSD doo
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19.6 If @link has agreed to minimum volume and termy commitments
preceding paragraph, @link may cancel the BFR or volume
commitment at any time, but in the event of such cancelation @iir
Qwest's reasonable development costs incurred in providing the Iritetg
or Network Element, to the extent that thase develspment CQS%%"&F&' ﬂat,
otherwise amortized.

19.7 If either Party believes that the other Party is not requesting, ne“
processing any BFR in good faith, or disputes a determinatioty, 6
cost, it may seek arbitration pursuant to the Dispute Resolution provis
Agreement,

20, AUDIT PROCESS
20.1  "Audit" shall mean the comprehensive review of:

20.1.1 Data used in the biling process for sewices perfa
facilities provided under this Agreément; and

20.1.2 Data relevant to provisioning and mainfenarice
performed or facilities provided by eith
others that are similar to the services perf
provided- under this Agreement for Interconng
unbundied elements. '

20.2  The data referred to above shall be relevant to any performaric
are adopted in connection with this Agreement, throughnegotiation.
otherwise.

This Audit shall take place under the following conditions:

20.2.1 Either Party may request to. perform an Audit,

20.2.2 The Audit shall occur upon 30 business days wrilter
requesting Party to the non-requesting Party.

20.2.3 The Audit shall occur during normal busingss hours.

20.2.4 There shall be no more than one Audit requested by £ac
under this Agreement in any 12-month period. '

20.2.5 The requesting Party may review the non-regque
records, books and documents, as may reasca
information relevant to the operation of this Agreement.

August 1, 2000/kmd/@linkSD.doc
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20.2.6 The location of the Audit shall be the location where the reque! iE%d‘;
records, books and documents are retained in the normal course
of business.

20.2.7 All transactions under this Agreement which are over 241
old will be considered accepted and no longer subject to A

20.2.8 Each Party shall bear its own expenses occasioned by the
provided that the expense of any special data collection &
born by the requesting Party.

20.2.9 The Party requesting the Audit may request that an Au
conducted by a mutually agreed-to independent auditor.
this circumstance, the costs of the independent auditor sha
paid for by the Party requesting the Audit.

20.2.10 in the event that the non-requesting Party requests that th
be performed by an independent auditor, the Parti
mutually agree to the selection of the independent audito
this circumstance, the costs of the independent auditor §
shared equally by the Parties.

20.2.11 The Parties agree that if an Audit discloses érrar(s), the
respansible for the error(s) shall, in a timely manner, und
corrective action for such error(s).

20.3  All information received or reviewed by the requesting Party or the indep
auditor in connection with the Audit is to be considered Proprietary: i
as defined by this Agreement. The non-requesting Party reserves the"
require any non-employee who is involved directly or indirectly in any Au
resolution of its findings as described above to execute & nondis
agreement satisfactory to the non-requesting Party. - To the extent: a
involves access to information of other competitors, @link and C
aggregate such competitors’ data before release to the other Party, {oing
protection of the proprietary nature of information of other competitors.
extent a competitor is an affiliate of the Party being audited (ineluding -
its subsidiaries), the Parties shall be allowed to examine such affilia
disaggregated data, as required by reasonable needs of the Audit. |

21, AUDIOTEXT AND MASS ANNOUNCEMENT SERVICES

211  The Parties agree that access to the audiotext, mass announcem
information services of each Party should be made available to the «oth
upon execution of an agreement defining terms for billing and compénsat
such calls. Services included in this category include 976 calls, if
whether flat rated or usage sensitive, intra-LATA 900 services and-other.

cradd iInk 50 dog 2
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LATA 976-like services. Such calls will be routed over the Local [nterconnectteh;
Trunks.

21.2  @link and Qwest will work together in good faith to negetiate and execute
agreement for billing and compensation for these services. The Partie
that their separate agreement on audiotext and mass announcemernit se
will include details concerning the creation, exchange and rating of record:
which will occur without any explicit charge between the Parties, as w
process for the handling of uncollectables so that the originating Party dog!
have any responsibility for uncollectables.

21.3  Until such time that such an agreement is executed, @link may chooseto
such calls, or @link will agree to back-bill and compensate retroactively fo
calls once the subsequent agreement is executed retroactive to the effe
date of this Agreement,

21.3.1 IUsage Sensitive Compensation.

All audiotext and mass announcernent calls shall be con
toll calls for purposes of reciprocal compensation betw
Parties. Compensation will be paid based on the campg
for toll calls referenced in this Agreement with re
reciprocal compensation between the Parties, except {
compensation shall be paid by the Party terminating-
rather than the Party originating the call.

21.3.2 Billing and Collection Compensation.

Biling and collection compensation will be dealt with in
separate agreement referenced in this section.

22. LOCAL INTERCONNECTION DATA EXCHANGE FOR BILLING

22.1  There are certain types of calls or types of Interconnection that require
of billing records between the Parties, including, for example, alternate
Toll Free Service calls. The Parties agree that all cali types must !
between the networks, accounted for, and settled among the Partie
calls will be handled via the Parties' respective operator service platfo
Parties agree to utilize, where possible and appropriate, existing accoutiting
settlement systems to bill, exchange records and settle revenus. o

22.2  The exchange of billing records for alternate billed calls (e.g.. calling card
third number, and collect) will be distributed through the existing  Ci
processes, unless otherwise separately agreed to by the Parties. '

August 1. 2000/kmd/@linkSD.doc
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22.3 Inter-Company Settlements ("ICS") revenues will be settled through the
Card and Third Number Settlement System (‘CATS"). Each Party wilt pro
its own arrangements for participation in the CATS processes, through
participation or a hosting arrangement with a direct participant.

224  Non-IC8 revenue is defined as collect calls, calling card calls, and billed:
number calls which originate on one service provider's network and termin
another service provider's network in the same Local Access Transpor
("LATA"). The Parties agree to negotiate and execute an agree
settlement of non-ICS revenue. This separate arrangement is necess
existing CATS processes do not permit the use of CATS for non-ICS:re
The Parties agree that the CMDS system can be used to transport the
records for this traffic.

22,5 Both Parties will provide the appropriate call records to the intralLATA Tolk
Service provider, thus permitting the service provider to bill its subseribers
inbound Toll Free Service. No adjustments to bills via tapes, disks or NI
be made without the mutual agreement of the Parties.

23. CONSTRUCTION CHARGES

231 All rates, charges and initial service periods specified in this Agree
contemplate the provision of network Interconnection services and acees
Network Elements to the extent existing facilities are available. Exd
modifications to existing facilities necessary to accommodate Intercot
and access to Network Elements specifically provided for in this Agre
Qwest will consider requests to build additional or further facilities for
Interconnection and access to Network Elements as described in this Seat

232 Resale

Construction charges associated with the resale of services will be applied:n
same manner that construction charges apply to Qwest's retail end use
Contracts may be negotiated on an individual case basis wher construé
required for large retail or resale customers.

2
w2
Lo

interconnection

To the extent that Qwest constructs facilities for Interconnection services @
will provide Qwest with a forecast of interoffice trunks and switeh ports.
will perform a validated traffic engineering estimate based on the for
demand and will then negotiate an agreed upon quantity of intercffice trus
switch ports with @link before constructing facilities. If @tlink's fores
guantity exceeds Qwest's validated traffic engineering estimate, and
finds it necessary to construct added facilities, then construction h
apply to the exceeded quantity. Qwest will track utilization of trunks. an

Asgust 1, 2000kmd/@link8D.doc
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runimum trunk utitization requirements are not met, a recurring charge wil ap;:x%%;
for all unused trunks below the minimum utilization level.

234  Unbundied Network Elements

When @link requests Qwest will conduct an individual financial assess
any request which requires construction of network capacity, facilities: ¢
for access to or use of unbundled Network Elements. If Qwest con
fulfill @link's request for unbundled Network Elements, Qwest will-
construction on a case-by-case basis. Qwest will charge for the con
through non-recurring charges and a term agreement for the remaining
charge. However. none of these charges shall apply specifically or s6
@link to the extent that such construction is undertaker by Qwest in the ordi
course of its business.

235 All necessary construction will be undertaken st the discretion of
consistent with budgetary responsibilities, consideration for the impact «
general body of end users, and without discrimination among the véri
carriers.

23.8 A quote for @link's portion of a specific job will be provided to @link. The g
will be in writing and will be binding for ninety (20) days after the issue
When accepted, @link will be billed the quoted price and constructit
commence after receipt of payment. If @link chooses not to have
construct the facilities, Qwest reserves the right to bill @link for the exp
incurred for producing the engineered job design.

23.7 Inthe event a construction charge is applicable, @link’s service application
will become the date upon which Qwest receives the required payment.

SERVICE PERFORMANCE RESULTS

241  Qwest agrees to provide to @link the same level of service that Qwest pray
to itself and/or its affiliates as determined by measuring anc w*nparmg
statistically significant number of actlvmes listed below.

24.1.1 For those services procured by @link and unless otherwise noted:
below, Qwest shall measure its results and those of its af
as a percentage. Qwest shall also measure the percenta
results of @link. -

@link agrees to measure its performance reisted to the
performance indicators in providing service to Qwest.

2412 In some instances, Qwest may not provide the listed service i S
itself or its affiliates. If Qwest does not provide a statisticaiy .
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24.1.3

24.1.4
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significant number of a listed activity for itseff or its. affil
Qwest will provide data which will allow comparisorn b
@link's performance results and the average performanc
of the same performance indicator for a statistically sig
number of total activities provided to all other withirn the: st
which the service was provided. :

In no event shall percentage results be provided if the numbg
measured activities is less than a statistically significant u
of fewer than sixty (60) activities during the time period-
measurement.

The list of performance indicators to be measured monthiy &
follows:

Resale Indicators

Residence Installation Intervals Offered (Facilities in Place)

Business Installation Intervals Offered (Facilities in Place}

Firm Order Confirmations within 48 hours (DS0} (Facilities in Place)
Firm Order Confirmations within 48 hours (D51} (Facilities in Phice)
Firm Order Confirmations within 48 hours (DS3) (Facilities in Place)
Firm Order Confirmations within 48 hours (Switched) (Facilities in Place)

Average [nstallation Intervals Delivered (Residence) (Facilifies in Place} {
and Hours)

Average Installation Intervals Delivered (Businessy (Facilities in Plag
and Hours)

Average Installation Intervals Delivered (DS0) (Facilities in Placay. {0 ays
Hours)

Average Installation Intervals Deliverad (DS1) (Facilities. i Place) {Da
Hours)

Average Installation Intervals Delivered (DS3) (Facilities in Place) QEM
Hours)

Average Installation Intervals Delivered (Switched) (Faciliies i Places
and Hours)

Residence Installation Commitments Met (Facilities in Place)
Business Installation Commitments Met (Facilities in Place}
Designed Instailation Commitments Met (DS0) (Facilities jit Place}
Designed Installation Commitments Met (DS1) (Facilities in Place)
Designed Installation Commitments Met (DS3) (Facilities in Place)

Designed Installation Commitments Met (Switched) (Facilitiss in Place)
CLEC-caused Installation Misses

Residence Discannect Commitments Met
Business Disconnect Commitments Met

Residence Installation Reports (Repair Report After Instaliations Wﬂhm ,
Business Installation Reports (Repair Report After Instaliation) Wi ‘
Designed Installation Reports (Repair Regort After Installaiiony Witk
(DS0)
Designed Installation Reports {Repair Report Affer Instaliafion): Within: 46
(0S1)
Designed Installation Reports (Repair Report After Installations YWithin 3(3?
(DS3)
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Designed Instaliation Reports (Repair Report After instalfation) Within 30 Days:,
(Switched Access)

Residence Percent Out of Service Cleared < 24 hours

Business Percent Out of Service Cleared in < 24 hours

Designed Percent Out of Service Cleared < 4 hours (DSO}
Designed Percent Out of Service Cleared in < 4hours (DSt
Designed Percent Out of Service Cleared < 4 hours. (DS3)
Designed Percent Out of Service Cleared in < 4 hours (Switched}

Residence Percent Out of Service and Service Affecting Cleared < 48 bours, . o
Business Percent Out of Service and Service Affecting Cleared < 48 haurs-

Residence Repair Commitments Met
Business Repair Commitments Met

Residence Repair Repeated Reports Within 30 Days

Business Repair Repeated Reports Within 30 Days

Designed Repair Repeated Reports Within 30 Days (DS0)
Designed Repair Repeated Reports Within 30 Days (DS1]
Designed Repair Repeated Reports Within 30 Days (D53}
Designed Repair Repeated Reports Within 30-Days (Switched)

Residence Reporl Rate per 100 Lines
Business Repart Rate per 100 Lines
CLEC-caused Trouble Reports

Unbundled Loop Indicators :
Firm Order Confirmations Within 48 hours (Facilities in Place f 2 Wire- -
Firm Order Confirmations Within 48 hours {(Fagilities in Placg) ¢ 3
Average Installation Intervals Delivered. (Facilities in Place} 2-W
Hours) '
Average Installation intervals Delivered (Facilities in Place} 4 Wive (€
Hours)
Percent Installation Commitments Met (Facilities in Place) 2 Wire
Percent Installation Commitments-Met (Facilities in Place) 4 Wire
installation Reports Within 30-Days 2 Wire
Installation Reports Within 30 Days 4 Wire
Percent Out of Service Cleared i < 24-hours 2 Wire.
Percent Out of Service Gieared i < 24 hours 4-Wire
Percent Out of Service and Service Affecting Cleared in < 48 hours 2 W
Percent Out of Service and Service Affecting Cleared in < 48 hotire:
Mean Time to Restore 2 Wire
Mean Time to Restore 4 Wire
Repair Repeated Reports Within 30 Days 2 Wire
Repair Repeated Reports Within 30 Days 4 Wire

Digital Capable Loop Indicators (available 3d Quarter, 1998}

Installation Commitments Met (percentages)

Average Installation Intervals Delivered (days}
CLEC-caused Installation Misses {petcentages)
installation Reports Within 30 Days {percerntages)
Report Rate {percentages)

CLEC-caused Trouble Tickets (percentagesy

Mean time 1o Restore (hours)

Repeated Repair Reports Within 30 days {percentages)

NdoptiornCavadis



LIS Trunk Indicalors

Firm Order Confirmations Within Six Days {Factliies in Placel

Average Installation Intervals Defivered (Facilities in Plagis} {Days and Howrgh
Instaliation Commitments Met (Facilities in Placs}

Installation Reports Within 3G Days

Out of Service Cleared in < 4 hours

Repair Repeated Reparts Within 30 Days

CLEC-caused Trouble Reports

242 Failure to Meet the Service Standard. If during a specified review pengd,
performing Party fails to deliver the same level of service that it provides
such Party will use its best efforts to meet the service standard for the
specified review period. If the performing Party falls to mest the
standard for two consecutive periods, the Parties agree, in good fath, o g
to resolve such issues through negotiation or pursuant to the Dispute Res
section of this Agreement. This paragraph shall not be construe

Party's right to seek legal or regulatory intervention as provided t}y‘ A
federal law.

24.3 The performing Party’s failure to meet the service standard cannot be
result, directly or indirectly, of a Deltaying Event. A “Delaying Event’ m
failure by the receiving Party to perform any of its obitigations gbi féfﬁ
Agreement, (b} any delay, act or faflure to ast by sty end us
subcontractor of the receiving Party or (c} any Force M
Delaying Event prevents the perforriing Party from perfors
activity, then such measured activity shall be exeluded trom t
performing Party's compliance with the servise standéard.

244 Records.

Each Party shall maintairt complate and accurale ragon

measured activity and its compliance with the service standard. B
provide to the other such records in a self-reporting format.  Suck re
be in the format kept in the performing Party's ordinary coitse
Parties agree that such records shall be deemed "Praprietary infateatiol

24 5 Cost Recovery. Each Party reserves the right to recover the costs
with the creation of the above reports and standards through a future
before a regulatory body. Such a proceeding may addrass .
E implementation costs not otherwise recovered through charges st
g herein.

25. IMPLEMENTATION SCHEDULE

25.1  Within six months from the date of final approval of thiy Agresment |
agree to make a good faith effort to complate eseh of ihe
interconnection arrangements:

August 1, 2000/kmd/@linkSD.doc
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2511

26.1.2

25.1.3

25.1.4

25.1.5

25.1.6

2617

26. MISCELLANEOUS TERMS

26.1 General Provisions

26.1.1

26.1.2

26.1.3

26.1.4

26.1.5

Aqgust 1, 2000/kmd/@link 3D doc
hs. 900*‘76 0046/c

Two-way trunk groups, as listed in Section 6.7.2 heré
necessary for the mutuat exchange of traffic. ’

E-911 trunking and database access.

S87 Interconnection and Certification.

Directory Listings Arrangements and Directory Assist
Interconnection.

Access to Unbundled Loops in at least one wire center.

Completion of Physical Collocation arrangements in at lea
Qwest Wire Center.

Completion of inter-carrier billing arrangements necessar
joint provision of Switched Access Services and for recip
traffic exchange. '

Each Party shall use its best efforts to comply wi
Implementation Schedule.

The Parties are each solely responsible for paﬁxcmatla
compliance with national network plans, incladin
Network Security Plan and the Emergericy Preparedne

Neither Party shall use any service related to or use-d
services provided in this Agreement in any- mannet th'
with other persons in the use of their service, pre
persons from using their service, or otherwise i
of service to other carriers or to either Party's end ¢
Party may discontinue or refuse service if the other
this provision. Upon such violation, either Party: st
other Party notice of such violation, if practicable,
practicable time. '

Each Party is solely responsible for the services it provid
end users and to ottier Telecommunications Garriers.

The Parties shall work cooperatively to minimize fraud 35

with third-number billed calls, calling card calls, and"
services related to this Agreement.

hdopliveCavads



{On Qwest letterhead)

To Whom [t May Concern:

1, 2000/kmai@linkSD.doc

Qwest shall, within ten (10) days of receiving a reque:
@link, provide @link a letter substantially in the form se
below:

Qwest Corporation(*Qwest") is the owner and landlord: of certain real property ingiudi
central offices within its fourteen states region (‘Premises?”. Pursuant to-that
Interconnection Agreement between Qwest and @link Networks, Inc. (‘@link™} niad

("Interconnection Agreement™), related Qwest tariffs and applicabl
@link has the right to place certain of its own personal propsry or EqUIRS
{“Equipment") on such Premises. Equipment thus placed by @link on {he Premis
deemed, as between Qwest and @link, to be the personal property of @link evern thaug ik
may be placed on or affixed to the Premises.

This letter is to provide assurance that Qwest does not naw passess and dtxes ngt
assert any claim of title to, any other right fo or interest in any-equipment pla
on the Premises under the Interconnection Agreement and related: Qw

letter does not preclude or prevent Qwesf. “f’rom obfai_rring. or. poss 3

provlded any such possesslon and dlsposal can be ach Ve o
and without intedference in any way with any prior gerfected:s ecu_.
have in such Equipment.

Any right or interest in the Eguipment which Qwest now has at may He
because of the location or installation of the-Equipment on the: :
hereby made subject, subordinate and inferior to the rights ﬁf
existing at the date hereof. Qwest shall retain any rghts it -may
actlons against @link for non-payment of chargés: otherwise due. si
with respect to the Equipment and to enforce any propsrly. perfected: secufity-int

may have in such Equipment arising after the date hereof, .

Any damage to the Premises caused by Lender when removing. e Bquipmént; m ;
promptly repaired by Lender and/ar @link.

Lender and @link hereby agree to hold Qwest harmlessr" or ar
nonactions of any nature whatsoever taken by-any: par
All parties acknowledge that this letter is furnished by Q
to facilitate the efforts of @link ta-finance the purchase of eq
to place on the Premises. pursuant to @link’s rights under thejnterconn
related Qwest tariffs and applicable law, and this letter is notinte

not have the effect of aitering, the rights and obfigations of either:
their existing contractual and other arrangements.

v and ail aglidngo

Sincerely,

By Qwest On Behalf of ltself, its Successors and Aésigné
{name, title and date]



28.2

26.4

uwmnf;m Wnk&D doc

Term of Agreement

This Agreement shall become effective upon Commission approval, pursuar
Sections 251 and 252 of the Act and shall terminate on May 1, 2
{Termination Date), and shall be binding upon the Parties during the:
notwithstanding Section 252 (i) of the Act. The Pariies agree to comv
negotiation on a new Agreement no later than six (8) months befor
Agreement terminates. If within 135 days before the termination date
Agreement, the Parties have not reached agreement on a new interconn
Agreement, either Party shall have the right to seek arbitration under 2
the Act within 25 days after the Termination Date. Further, upon the ‘¢ont
of the term of this Agreement, @link, consistent with Section 252 (i} of'th
may opt into a then-existing, valid Interconnection Agreement, in its en
During the pendency of the arbitration proceeding this Agreement shall rem
effect.

Letter of Authorization

Where so indicated in specific sections of this Agreement, @link is respoh:
have a Letter of Authorization, @link is solely responsible to obtain authori
from its end user for the handling of the disconnection of the end user's
with Qwest, the provision of service by @link, and the provision of
Loops and all other ancillary services. Should a dispute or discrepan
regarding the authority of @link to act on behalf of the end user, @
responsible for providing written evidence of its authority to Qwest. A
Agreement is approved and @link is providing telecommunications: ‘sel
the state of South Dakota, should a dispute or discrepancy arise reg
authority of either Party to act on behalf of the end wuser, such
responsible for providing written evidence of its authority to the other Party

Payment

26.4.1 Amounts payable under this Agreement are due and pay
within thirty (30) days after the date of invoice.

26.4.2 Except as specified in the Resale section of this Agreemet

elsewhere in this Agreement, any amount due and not pai
due date stated above shall be subject {o a late charg
either i) 0.03 percent per day compounded daily for therii
calendar days from the payment due date to and ingl
date of payment, that would result in an annual percentag
12% or ii) the highest lawful rate, whichever is less.
payment charges for services are not permitted by
jurisdiction, this provision shall not apply.

tAdoptionCovnd-Sea Da



26.5

2643 Accept for bills submitted by Qwest to @link pursuant to Section

4.1, or as otherwise ordered by the Commission with res
rates and charges, Qwest shall submit monthly bifls to @
later than 60 days after the month in which service is.
@link shall not be responsible for paying untimely bill
@link dispute any portion of the monthly billing und
Agreement, @link will notify Qwest in writing within -thit
days of the receipt of such billing, identifying the amot
details of such dispute. Both @link and Qwest agree to exg
the investigation of any disputed amounts in an effort tore
and settle the dispute prior to initiating any other righ
remedies. @link shall notify Qwest in the event that it doe
receive a bill from Qwest within 45 days of ordering the Service

28.4 .4 If @link is repeatedly delinquent in making its payments,
may, in its sole discretion, require a deposit to be held as
for the payment of charges. “Repeatedly delinquent”
being thirty (30) days or more delinquent for three (3) ¢o
months. The deposit may not exceed the estimated total
charges for a two (2) month period. The-deposit may be
deposit, a letter of credit with terms and conditions accep
Qwest in its sole discretion, or some other form of mutu
acceptable security.

2645 Interest will be paid on cash deposits at the rate applyinc
deposits under applicable Commission rules, regulati
Tariffs. Cash deposits and accrued interest will be credit
@link's account or refunded, as appropriate, upon the ¢
the termination of this Agreement or one full year ¢
payments in full by @link. The fact that a deposit has-bee
does not relieve @link from any requirements of this. Agreemer

Taxes

Each Party purchasing services hereunder shall pay or otherwise be respo
for all applicable federal, state, or local sales, use, excise, gross re
transaction or similar taxes, fees or surcharges levied against or upon
purchasing Party (or the providing Party when such providing Party is p
to pass along to the purchasing Party such taxes, fees or surcharges), exc
any tax on either Party's corporate existence, status or income. Wi
possible, these amounts shall be billed as a separate item on the invoige.
extent a sale is claimed to be for resale tax exemption, the purchasing
shall furnish the providing Party a proper resale tax exemption certific:
authorized or required by statute or regulation by the jurisdiction providin
resale fax exemption. Failure to timely provide said resale tax. exemipti
certificate will result in no exemption being available to the purchasing Party.

kS0 doc b
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26.6 Force Majeure

Neither Party shall be liable for any delay or faiiure m performance ﬁf‘aﬁ' v

authority government regu\ations embargoe's epi«démics teirramsv
insurrections, fires, explosions, earthquakes, nucléar accidents, ft@f,'
stoppages, equipment failure, power blackouts, volcanic & '
environmental disturbances, unusually severe weather conditic
secure products or services of ather persons or transportation
omissions of transportation carriers (collectively, a “Force Majeurs &
event of a |abor dispute or strike the Parties agree to provide ssrvice 1o
other at a level equivalent to the level they provide thermselves.

26.7 Limitation of Liability

26.7 .1 Except as otherwise provided in the indemnity sectivr.
shall be liable to the other Party for any losy, defest or
failure caused by the conduct of the ether Party. the
agents, servants, contractors or otheirs acting in aid ¢ feie
with the other Party. '

26.7.2 Except for indemnity obligations, each Party's liabifits
Party for any loss relating to or arising out of an ,
omission in its performance of this Agreement whisthe:
or in tort, shall be limited to the total amount that i
been charged to the other Party by such negligent o
Party for the service(s) or function{s) not performed or
performed.

26.7.3 In no event shall either Party have any lability whalsos
other Party for any indirect, special, conseqgy
punitive damages. inciuding but not imited o o s of
profits or revenue or other economic loss in connse
arising from anything said, omitled or
(collectively, "Consequential Damages’). even
has been advised of the possibility of such da
that the foregoing shall not limit a Party’s abili
defend and hold the other Party harmiess aga
payable to a third parly, including any lusg
penalties, criminal or civil judgments or sebilemernas
(including attorneys’' fees) and Cﬁﬂﬁﬁquammi Qz‘;mﬁ
third party. Nothing contaited in {his Sec 28
Party’s liability to the other for {f willul or intent

(including gross negligenc‘e} €‘%i’} bodify i

August 1, Z000kmd/@)inkSD.doc
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266

26.7

Force Majeure

Meither Party shall be liable for any delay or failure in performance of any
this Agreement from any cause beyond its control and without its
negligence including, without limitation, acts of nature, acts of civil
authority, government regulations, embargoes, epidemics, terrorist.
insurrections, fires, explosions, earthquakes, nuclear accidents, fi
stoppages, equipment failure, power blackouts, voleanic action,
environmental disturbances, unusually severe weather conditions,
secure products or services of other persons cr transportation facilities
omissions of transportation carriers (collectively, a “Force Maieure Evi
event of a labor dispute or strike the Parties agree to provide service it
other at a level equivalent to the level they provide themselves.

Limitation of Liability

26.7.1 Except as otherwise provided in the indemnity sectio
shall be liable to the other Party for any loss, defect:or
failure caused by the conduct of the other: Party, the-6th
agents, servants, contractors-or othérs acting. m aid-or
with the other Party. ‘

26.7.2 Except fer indemnity obligations, each Party's liability to
Party for any loss relating to or arising.out-o ’an' ne"“
omission in its performance of this-Agreeme; v
or in tort, shall be limited to the total amount that is or
been charged to the other Party by such negligent-

Party for the service(s) or function(s) rot- performed
performed.

26.7.3 In no event shall elther Party have any nab(hty-wh

profits or revenue or other ec’onomzicwldsfs'-_-i’n-
arising from anything said, omited -or
(collectively, "Consequential Damages"y, .even if:tt
has been advised of the poss‘ib‘ii‘ity of such ‘da‘m,v

defend and hold the other Party harrrless agamst%
payable to a third party, including -any losseés, ¢o:
penaltzes criminal or OIVII Judgments or settle“'” nts;

thlrd party Nothing contauned in thls Sectro_.
Party's liability to the other for (i) willful or intentional
(including gross negligence ); (ii) bodily injury, death
tangible real or tangible personal property :pr



indemnity

26.8.1

26.8.2

26.8.2.1 The indemnified Party shall

288272 The indemnifying Party shali’ have sole author

26.8.2.3 in no event shall the indemnifying Party settl

agents, subcontractors or employees nor shall anything cont;
in this section limit the Parties’ indemnification obhgatrcnﬂ
specified above.

Nothing contained in this Section shall limit either Party s
to the other for intentional, malicious misconduct.

Nothing contained in this Section shall limit either P
obligations of indemnification as specified in the Indemnity-
of this Agreement.

With respect to third party claims, each of the Partie
release, indemnify, defend and hold harmless the othe
each of its officers, directors, employees :and .age
“Indemnitee”) from and against and in respect of a
liability, damage, obligation, claim, demand, j
settlement of any nature or kind, known or unknown, |
unliguidated including, but not limited to, costs a
fees, whether suffered, made, instifuted, or assert
party or person, for invasion of privacy, persona{ nj
of any person or persons, or for loss, damagett
property, whether or not owned by -other
indemnifying Party’s performance, breach of
status of its employees, agents and subcontractors
to perform under this Agreement, regardless-ofthe

The indemnification provided herein shall-be- conditioned

promptly N
indemnifying Party of any action :
indemnified Party relating to theinde
so notify the indemnifying Party shall-
indemnifying Party of any lability that th
Party might have, except to the extent th
prejudices the indemnifying Party's - ability
claim.

any such action, including the selection «
and the indemnified Party may engage <
counsel only at its sole cost and expense.

ta any judgment pertaining to any such action
prior written consent of the indemnified Party,

(Aduption-Cava






26.9

Inteliectual Property

26.91

26.9.2

26.9.3

26.9.4

Each Party hereby grants to the other Party the limited, p'eES_G’f

no other purposes. With regard to any such other intellectua
property not necessary to implement this Agreement, the Partie
may enter into a separate agreement pertaining thereto. Not
in this Agreement shall be construed as the grant fo the ¢

Party of any rights or licenses to trademarks. ‘

The rights and licenses above are granted “AS 18" and {he oth
Party's exercise of any such right and license shall be at theisc
and exclusive risk of the other Party. Neither Party shall hav'
obligation to defend, indemnify or hold harmless, or acgui
license or right for the benefit of, or owe any other obliga
have any liability to, the other based on or arising from.any
demand, or proceeding (hereinafter "claim") by any th
alleging or asserting that the use of any circuit, appara
system, or the use of any software, or the performance
service or method, or the provision of any facilities by eithe
under this Agreement constitutes infringement, or misus
misappropriation of any patent, copyright, trade secret, or
other proprietary or intellectual property right of any third par

As a condition to the access or use of patents, copyrights,
secrets and other intellectual property (including software
or controtled by a third party to the extent necessary to-imp
this Agreement or specifically required by the then ap
federal and state rules and regulations relating to Interconne
and access to telecommunications facilities and services
Party providing access may require, the other Party upom:
notice, from time to time, to obtain a license or permis:
such access or use, make all payments in connection i
obtaining such license, and provide evidence of such
However, nothing stated in this Section shall constitute a wali
either Party’s rights under applicable law involving such third g
intellectual property and the right to raise any such s
argurments in a Federal court action.

Except as expressly provided in this Intellectual Property Section, -
nothing in this Agreement shall be construed as the grant.af-g. .
license, either express or implied, with respect to any pat
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26.95

2686

26.9.6.1 The Authorized Phrase is not used in connection wi
26.9.6.2 @link's use of the Authorized Phrase does not, in Qw

26.9.6.3 The Authorized Phrase, when displayed, appears only

26.96.4 @link shall provide all printed materials to Qwsst for it

copyright, logo, trademark, tradename, trade secret or any ot
intellectual property right now or hereafter owned, contralf
licensable by either Party. WNeither Party may use any:-p
copyright, logo, trademark, tradename, trade secret or
intellectual property right of the other Party or its affiliates w
execution of a separate agreement between the Parties.

Neither Party shall, without the express written permission-
other Party, state or imply that, 1) itig connected, or inan
affiliated with the other Party or its affiliates, 2jitis parto
venture, business association, or any similar arranigeme
other Party or its affiliates, 3) a Party and its affiliates are |
way sponsoring, endorsing or certifying the other Patty a
goods and services, or 4) with respect to either |
advertising or promotional activities or materials, that the re!
goods and services are in any way associated with or origi

from the other Party or any of its affiliates. Nothing
paragraph shall prevent either Party from truthfully deseribing
Network Elements and wholesale services it uses to pro
service to its customers.

For purposes of resale only and notwithstanding the abi
unless otherwise prohibited by Qwest pursuant {o an app
provision herein, @link may use the phrase “@link is a rese
Qwest Corporation services” (the "Authorized Phrase™ in ¢
printed materials provided:

goods or services other than Qwest services resol

@ilink.

sole discretion, cause end users to believe that @l

Nk
Qwest. .

text form (@link may not use the Qwest {ogo) ¥
letters being the same font and point size. The p
of the Authorized Phrase shall be no greater than o
fourth the point size of the smallest use of @link’s nat

and in no event shall exceed 8 point size. )

prior written approval.

26.9.65 if Qwest determines that @fink's use of the Authorized

Phrase causes end user confusion, Qwest may in s sl




discretion, immediately terminate @link’'s right to use the
Authorized Phrase. ;

26.96.6 Upon termination of @link's right to use the Autho
Phrase or termination of this Agreement, all perr
right to use the Authorized Phrase shall immiedigtel
to exist and @link shall immediately cease an
such use of the Authorized Phrase. @link
promptly return to Qwest or destroy all materials
possession or control displaying thie Authorized Phras

26.9.7 Each Party acknowledges the value of the other Pard
(the “Marks”) and the goodwill asstciated therew
acknowledges that such goodwill is a property right bele
the other Party (the “Owners”). Each Party recogn
nothing contained in this Agreement is intended as an assigr
or grant to the other Party of any right, title or interest in ¢
Marks and that this Agreement does not confer any
license to grant sublicenses or permission to third partie
the Marks and is not assignable. Neither Party will do a
inconsistent with the Owner's ownership of the Marks, 4
rights, if any, that may be acquired by use of the Marks shall
to the benefit of the Owners. Neither Party will adopt, us
than as authorized herein), register or seek fo register a
anywhere in the world which is identical 6r confusingly s
the Marks or which is so similar thereto as to cons
deceptive colorable imitation thereof or to suggest or
association, sponsorship, or endorsement by the Own
Owners make no warranties regarding ownership of any g
or the validity of the Marks.

26.10 Warranties

NOTWITHSTANDING ANY OTHER PROVISION OF THIS AGREEMENT
PARTIES AGREE THAT NEITHER PARTY HAS MADE, AND THAT T
DOES NOT EXIST, ANY WARRANTY, EXPRESS OR IMPLIED, BNCLL
BUT NOT LIMITED TO WARRANTIES OF MERCHANTABILITY ANE FIT
FOR A PARTICULAR PURPOSE.

Qwest SHALL CONDUCT ALL ACTIVITIES AND INTERFACES WHICH:
PROVIDED FOR UNDER THIS AGREEMENT WITH @LINK CUSTOMER.
CARRIER-NEUTRAL, NONDISCRIMINATORY MANNER,

August 1. 2000M4md/@ink8D doc
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26.11 Assignment

Neither Party may assign or transfer (whether by operation of law or otherwise}
this Agreement (or any rights or obligations hereunder) to a third party without
the prior written consent of the other Party provided that each Party may - :
this Agreement to a corporate affiliate or an entity under its comman cof
an entity acquiring all or substantially all of its assets or equity by pravid
written notice to the other Party of such assignment or transfer. Any attem
assignment or transfer that is not permitted is void gb initio. Withaut limiting the
generality of the foregoing, this Agreement shall be binding upor and shall ieirs
to the benefit of the Parties' respective successors and assigns.

26.12 Default

If either Party defaults in the payment of any amount due hereunder, or if
Party violates any other provision of this Agreement, and stuch default or viciat
shalf continue for thirty (30) days after written notice thereof, the other Party s
seek legal and/or reguiatory refief. The failure of either Party to enforce
the provisions of this Agreement or the waiver thereof in any instance sha
be construed as a general waiver or relinquishment ort its part of an

provision, but the same shall, nevertheless, be and remain in full force arg’
effect.

26.13 Disclaimer of Agency

Except for provisions herein expressly authorizing a Parly to act for ancther,
nothing in this Agreement shall constitute a Party as a legal represents
agent of the other Party, nor shall a Party have the right or autherity to a
create or incur any liability or any obligation of any kind, express or i
against or in the name or on behalf of the other Party unless otheraise
permitted by such other Party. Except as otherwise expressly provided i
Agreement, no Party undertakes to perform any obligation of the ofher
whether regulatory or contractual, or to assume any responsibiity for
management of the other Party’s business,

26.14 Severability

In accordance with Section 1 of this Agreement, if one or more of the provisi
contained herein must be modified because of changes in Existing Rul:
modifications to arbitration proceedings, the Parties will negotiate in good *
for replacement language. If replacement language cannat be agreed
either Party may seek regulatory intervention, including negotiations purst
Sections 251 and 252 of the Act. In all other respects, the provisions of 18
Agreement are not severable.

Apgust 1. 2600/A&md/A@InkSD doc e=
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26.15 Nondisclosure

26.156.1

26.156.2

26.156.3

26.15.4

26.15.4.1 was at the fime of receipt already known to the ré

All information, including but not limited to specifications
microfilm, photocopies, magnetic disks, magnetic tapes.
sketches, models, samples, tools. technical informaho
employee records, maps, financial reports, and mark:
furnished by one Party to the other Party dealing with 4
specific, facility specific, or usage specific information, oth
end user information communicated for the purpese of pu

of directory database inclusion, or (i} n writlen. g
electromagnetic, or other tangible form and marked at
delivery as “Confidential” or “Proprietary”, or {iil} commi
and declared to the receiving Party at the time of delive
written notice given to the receiving Party within tew {
after delivery, to be "Confidential" or “Propiietary” {
referred to as “Proprietary information”}, shall rema
of the disclosing Party. A Party who receives Pro
Information via an oral communication may request -
confirmation that the material is Proprietary Information. 4
who delivers Proprietary Information via ar oral comr
may request written confirmation that the Party recsivi
{ is Pr

information understands that the matedal
Information.  Qwest acknowledges that @fink is
company and the existence of an affiliated relatioriship b
@link and each of its corporate affiliates is Pro
Information.

Upon reguest by the disclosing Party, the receiving Pa#t
return all tangible copies of Proprietary Information, w
written, graphic or otherwise, except that the receiving Pa

retain one copy for archival purposes. ‘

Each Party shall keep all of the other Pardy's Pro

Information confidential and shall use the other Party's Pro)
information only in connection with this Agreement. Neithe
shall use the other Party's Proprietary Information for any ot
purpose except upon such ferms and conditions as
agreed upon between the Parties in writing.

non-use set forth in this Agreement do not apply 't‘e‘)-.:' 3
Proprietary Information as:

Party free of any obligation to keep it confides
evidenced by written records prepared prior {o delivery
the disclosing Party; or

{BdoptionCovad-Saulh Oak



26.15.4.2 is or becomes publicly known through no wrongful ac:t:nj;if‘

26.1543 is rightfully received from a third person having no dir

26.15.4 4 is independently developed by an employee, age -

26.15.4.5 is disclosed to a third person by the disclosing P
261546 is approved for release by written authorization ¢

26.154.7 is required to be made public by the receivin

281155

26.16 Survival

The Parties’ obligations under this Agreement which by their nature are: inten
to continue beyond the termination or expiration of this Agreement shall survive
the termination or expiration of this Agreement. ‘

26.17 Dispute Resolution

if any claim, controversy or dispute between the Parties, their ~ag>
employees, officers, directors or affiliated agents related solely to and ar

the receiving Party; or

indirect secrecy or confidentiality obligation 1ot
disclosing Party with respect to such information; or~ -

contractor of the receiving Party which individua
involved in any manner with the provision of -
pursuant to the Agreement and does not have any:
or indirect access to the Proprietary Information; or

without similar restrictions on such third persen’s righ
disclosing Party; or

pursuant to applicable law or regulation provided th
receiving Party shall give sufficient notice o
requirement to the disclosing Parly to enabl
disclosing Party to seek protective orders. :

Effective Date Of This Section. Notwithstanding any ©
provision of this Agreement, the Proprietary Informatior: gr
of this Agreement shall apply to all information furnished
Party to the other in furtherance of the purpose of this Agr
even if furnished before the date of this Agreement. Thi
shall not make public announcements, press rtele
communicate to the media in any way the signing of this cor
without the express written permission of the other Party.
shall not be construed to restrict either Party's ability to -
such information in regulatory or legal proceedings.
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26.18

26.19

26.20

directly from a breach of this Agreement (‘Dispute”) cannot be settled threugh
negotiation, it shall be resolved by arbitration conducted by a single arbiteator
engaged in the practice of law, under the then current rules of the Ami
Arbitration Association ("AAA"). The Federal Arbitration Act, 9 U.SiC. S¢
18, not state law, shall govern the arbitrability of all Disputes. In al
proceedings each Party shall have reasonable discovery rights. The
shall not have authority to award punitive demages. All expedited pr
prescribed. by the AAA rules shall apply. The arbitrator in histher disc
award the prevailing Party some or all of its reasonable attorneys” fe
costs; provided, however, that a Party shall not be considered a “pre
Party” unless it obtains an award more favorabie than that offered by 1
Party in its last written offer made at least thirty (30) days prior o the: teg
of the arbitration. The arbitrator's award shall be final and binding and-
entered in any court having jurisdiction thereof. The arbitration shall gt

largest city, in the state of South Dakota, unless otherwise mutually-agre
the Parties. Nothing in this Section shall be consirued to waive of lin
Party's right to seek any relief from the Commission, or the
Communications Commission, or Federal Court (including equitable 6r it
relief), as provided by state or federal law.

No Dispute, regardiess of the form of action, arising out of this Agreement,
be brought by either Party more than two (2) years after the cause of
accrues.

Controlling Law

This Agreement was negotiated by the Parties in accordance with the ter
the Act and the laws of South Dakota. It shall be interpreted so

accordance with the terms of the Act, South Dakota law and applicable fe
faw.

Joint Work Product

This Agreement is the joint work product of the Parties and has been neg
by the Parties and their respective counsel and shall be fairfy int
accordance with its terms and, in the event of any ambiguities, no infe
shall be drawn against either Party. '

Responsibility for Environmental Contamination

Neither Party shall be liable to the other for any costs whatsoever resultir
the presence or release of any environmental hazard that either Part
introduce to the affected work location. Both Parties shall defend
harmless the other, its officers, directors and employees from and againg
losses, damages, claims, demands, suits, liabilities, fines, penal
expenses (including reasonable attorneys’ fees) that arise out of or result fror

Hibink 3D doc
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26.21

26,22

ZE0KmAN@IinkSD.doc
gy '

any environmental hazard that the indemnifying Party, its contractors
introduce to the work locations or (ii) the presence or rele
environmental hazard for which the indemnifying Party is responsxb
applicable law.

Notices

Any notices required by or concerning this Agreement shall be sent16:
at the addresses shown below:

Qwest Corporation:

Director Interconnection Compliance
1801 California, Room 2410
Denver, CO 80202

With copy to:

Qwest Corporate Counsel, Interconnection
Attention: General Counsel

1801 California Street, 51st Floor

Denver, CO 80202

@link Networks, Inc.:

Constance L, Kirkendall

Regulatory Manager

2220 Campbell Creek Blvd, Suite 110
Richardson, TX 75082

With copy to:

Michael Schunck, Esq,

Swidler Berlin Shereff Friedman, LLP
3000 K Street NW, Suite 300
Washington, DC 20007-5116

Each Party shall inform the other of any changes in the above addresses:.
Responsibility of Each Party

Each Party is an independent contractor, and has and hereby refains t
gxercise full control of and supervision over its own perf
obligations under this Agreement and retains full control over:
direction, compensation and discharge of all employees . assistin
performance of such obligations, Each Party will be solely respon
matters relating to payment of such employees, in¢ luding: compa
security taxes, withholding taxes and all other regulations
matters. Each Party will be solely resporisible for proper har
transport and disposal at its own expense of all (i) substances or ma;
or its contractors or agents bring to, create or assume control over at

(Adoption=Covad:s



26.23

28.24

26.26

locations or, (i) waste resulting therefrom or otherwise generated in conn
with its or its contractars’ or agents’ activities at the work locations. Sub
the limitations on liability and except as otherwise provided in this Agrei
@ach Party shall be responsible for (i) its own acts and performanc
obligations imposed by applicable law in connection with its activiti
status and property, real or personal and, (i) the acts of its own
employees, agents and contractors during the performance of that ‘Pa
obligations hereunder.

No Third Party Beneficiaries

Except as may be specifically set forth in this Agreement, this Agreemen '
not provide and shall not be construed to provide third parties with any re
claim, liability, reimbursement, cause of action, or other privilege. '

Referenced Documents

All references to Sections or Appendices shall be deemed to be referer
Sections of, and Appendices to, this Agreement unless the conte
otherwise require. Whenever any provision of this Agreement re
technical reference, technical publication, @link practice, Qwest prac
publication of telecommunications industry administrative or technical st
or any other document specificaily incorporated into this Agreemen
teemed to be a reference to the most recent version or edition (iric
amendments, supplements, addenda, or successors) of such docume
effect, and will include the most recent version or edition (in
amendments, supplements, addenda, or successors) of each
incorporated by reference in such a technical reference, techni
@link practice, Qwest practice, or publication of industry standards {
elects otherwise). Should there by any inconsistency between er-
publications or standards, @link shall elect which requirement shall apply.

Publicity and Advertising

Neither Party shall publish or use any advertising, sales promotions or cat
publicity materials that use the other Party's logo, trademarks or service: n
without the prior written approval of the cther Party.

Amendment

@link and Qwest may mutually agree to amend this Agreement in writing.
itis possible that amendments to this Agreement may be needed to fully
the purposes and objectives of this Agreement, the Parties agree to w
cooperatively, promptly and in good faith to negotiate and implement any s
additions, changes and corrections to this Agreement. '

FmkSD doc ‘
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26.27 Executed in Counterparts

This Agreement may be executed in any number of counterparts, each of which
shall be deemed an original; but such counterparts shall together constitute one
and the same instrument.

26.28 Headings of No Force or Effect

The headings of Sections of this Agreement are for convenience of referéﬁcet
only, and shall in no way define, modify or restrict the meaning or interpreta cm
of the terms or provisions of this Agreement.

26.29 Cancellation Charges

Except as provided pursuant to a Network Element, Bona Fide Request, oras
otherwise provided in any applicable Tariff or contract referenced hergin. ‘no
canceliation charges shall apply.

26.30 Regulatery Approval

The Parties understand and agree that this Agreement will be filed with: ‘the
Commission and may thereafter be filed with the FCC and shall, at all tim
subject to review by the Commission or the FCC. In the event any such re
rejects any portion of this Agreement, renders it inoperable or creates
ambiguity of requirement for further amendment, the Parties agree to meét
negotiate in good faith to arrive at a mutually acceptable modification.

26.31 Compliance

Each Party shall comply with all applicable federal, state, and local laws. rui&‘*&
and regulations applicable to its performance under this Agreement. ‘

28.32 Compliance with the Communications Law Enforcement Act of 1994:
{“CALEA™)

In the provision of POTS services, each Party represents and warrants that
equipment, facilities or services provided to the other Party under this Agreet
comply with CALEA. Each Party shall indemnify and hold the ather §
harmless from any and all penalties imposed upon the other Party fo
noncompliance and shall at the non-compliant Parly's sole cost and expe
modify or replace any equipment, facilities or services provided to the other |
under this Agreement to ensure that such equipment, facilities and services
comply with CALEA.

£ 1. 2000%mA/@inkSD.doc
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26.33 Cooperation

The Parties agree that this Agreement involves the provision of Qwes
in ways such services were not previcusly available and the infr
processes and procedures to provide and bill such services. |
Parties agree to work jointly and cooperatively in testing an
processes for pre-ordering, ordering, maintenance, provisiatii
in reasonably resolving issues which result from. such implemant:
basis.

26.34 Entire Agreement

This Agreement constitutes the entire agreement betweern the Pad
supersedes all prior oral or written agreements, representd

negotiations, understandings, proposals and undertakings with raﬁ;:
subject matter hereof.

N WITNESS WHEREQF, the Parties hereto have caused this Agresment, for g&
state of South Dakota, to be executed by their respective duly authorized repy vaent iV

@link Networksa Inc. *

é?gnature - Signature

& f oy
ﬁ; | v D /\[ Elizabeth J. Stamp

Name Printed/Typed Name Pnntedﬁyp@d
T ”Chieﬂ\leh otk Officer D:recter—(ntercenne ot
Title Title 7

MG -7 2000 (f / od
Date Date

This Agreement is made pursuant to Section 252 (i} of the Act and i ;s
interconnection Agreement between Covad Communications Compary and Qwes
formerly known as U S WEST Communications, Inc. (the “Underlying Ag

Underlying Agreement was approved by the Commission on November 18, 1994

With respect to this Agreement, the Parties understand and agree:

i) The Parties shall request the Commission to expedite its review and ag:pzwax
Agreement.

i Notwithstanding the mutual commitments set forth herein, the Paries sre-enl

Augast 1, 2000/kmd/@inkSD.dog
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this Agreement without prejudice to any positions they have taken previously. or may i&‘ke
future, in any legislative, regulatory, or other public forum addressing any migtters, i
those relating to the types of arrangements contained in this Agreement.

gl This Agreement contains provisions based upon the decisions and orders of the FCE
and the Commission under and with respect to the Act. Currently, court and regulatory '
proceedings affecting the subject matter of this Agreement are in various stages, includinig
;ﬁ c:ead ings where certam of the rules and regulations of the FCC are bemg cha%!en‘ ec%

nes:izon that this Agreement may need to be changed to reﬂect any cﬁaages v la :
Agreement has not been updated to reflect the requirements, claims or outeemeg of any
proceedings since the execution of the Underlying Agreement, although the pricing dess
the Commission's most current generic order. To the extent rules or laws are based of
raguiatory or judicial proceedings which are affected by the recent Supreme Court de
Prarties shali cooperate to amend this Agreement to incorporate such chianges. Where:
parties fail to agree upon such an amendment, it shall be resclved in gccordance with |
Dispute Resolution provision of this Agreement.

vy Subsequent to the execution of this Agreement, the FCC or the Commission m
decisions or orders that change or modify the rules and regulations govetning xm;:siem
the Act  In such event, the Parties shall cooperate to amend this Agreeme
Where the parties fail to agree upon such an amendment, it shall be resclved iy as
with the Dispute Resolution provision of this Agreement.

v} Notwithstanding Section 26.2, this Agreement shalfl continue in foree aod - ‘&e
terminated by either Party. The Agreement can be terminated on thirly (30} written day
following May 1, 2002, where either Party does not wish fo continue an |
relationship. However, one Party can notify the other Party that it is requestivg ¢
negotiations under the Federal Telecommunications Act of 1996 Aty T ]
trigger the timeframes and procedures contained in Section 252 of the A¢t. In the sver
nctice, the arrangements between our companies shall continue and be governed by th
of this agreement until the new agreement is approved by the appropriate state sommiiss

fuggast 1. 2000/kmd/@linkSD.doc
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SOUTH DAKOTA
APPENDIX A
Rates and Charges
QWEST INTERCONNECTION PRICE LIST

The rates contamed in thls Appendlx A are mtenm m nature andiar
fu:)mmissmn appmved rates shall be: mc‘ ]

rates not included in this Appendix A and i
recurring charges, shall also »be":':in,‘GD'Fp’Q.ﬁf 1te

'QWest wﬂl provrde the apphcable rate upon reques‘ b

TINTERCONNECTION - LOCAL EXCHANGE

Entrance Facility (EF2) {
DS1, Electrical :
DS3, Electrical 533588

Call Termination

ey

Average Per Minute of Use

Call Transport

Dirget Trunked Transport
D51 - 0 Miles
DS1-Over0to 8
D81 - Over 8to 25
DS1 - Over 256 to 50
D81 - Over 50

D83 - 0 Miles N
D83 -Over0to 8 $235.22
D83 - Qver8to 25 et
DS3 - Over 2516 50 236G T
053 - Qver 50 $243.94

Bhee T
Tandem Switching, Per Minute Of Use ] sanomas

Multiplexing, per arrangement ' { i
DS3 1o DS1 '
DS1to DSO

August 1, 2000/kmd/@IinkSD.doc
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INTERCONNECTION - EXCHANGE ACCESS

Call Termination

Call Transport

Call Transit

Par Svdlehsd Access Tandd
Per Switches Actess Tanll

Per Swilched Azcass Tan#

COMMON CHANNEL SIGNALING ACCESS SERVICE

r Recurring ] Nonrecuring
Bignal Link Transport, per Link 54736 *
Signal Transfer Point, per Message $G.00035 ¥
Service Control Poinis/Databases, per Message $6.060138 ®
Recurring %

CCS Link - First Link ~ None
CCS Link -- Each additional Link nne
Mulliplexing

DSt 1o D8O SrEr I8

DS3 o DS ¥o1 32

Monrecurring charges (service order charges) shall be charged based on the soss
placing orders, the Parties shall agree ugon the approptiate, cost basett aanresy £
shall resolve the matter through the Dispute Resolution pracedurss in the Agfsemeant

meneed by e
ey

FHYSICAL, VIRTUAL AND COMMON COLLOCATION

Common Elements ( Recurning ]
Qucte Preparation Fee Mo
@link Typical Cageless Collocation
2 Bay Configuration HIOD.00
4 Bay Configuration ERE Ty
§ Bay Configuration 51.38¢:00
Enirance Facilty - 2 fibers (EF 17 (Note 1) SHIF B3
BACT Channet Terminations
2-wire DSO EICT CRAR 2
Sowne DSOEICT LA
DSTEICT 31z Er
D83 EICT 38 86

August 1. 2000kmd#@hinkSD doc
GRS-0B0726-0045/c

e




E1CT Regeneration
DS1 Regeneration {Note 1) S1z2.2
0&3 Regneration (Note 1) 75 51

SPOT Frame. per termination

D8D SG.0
DS s6.02
: DsS3 50,52
i SPOT Frame, Block Terminations
DSO, per 100 terminations $1.10
DS1. per 28 terminations $0.76
DS3, per each termination 43
Cable Racking
HVAC

Cable Splicing

Per satup Hane
Per Fiber Spliced Kone
48 Vot Power, par ampere, per month S18.74

48 Volt Power Cable (per foot}

20 Ampere Capacity - Recurring & vy
40 Ampere Capacity - Recurring et
60 Ampere Capacity - Recurring 5347
Equipment Bay, Per Shelf §a.88
[ Hagolarones |
Inspector per 1/2 Hour e

Training per 1/2 Hour oo 223

Engineering per 1/2 Hour

Installation per 1/2 Hour HRY TR
Maintenance per 1/2 Hour L S
Physical Collocation ﬂamrﬁng ' b
Cage/Hard Wall Enciosure TTTTRER ’
Rent {w/ Maintenance) - per square foot Zone 1 &7
(Note 2)
Rent (w/ Maintenance) - per square foot Zone 2 gL
(Note 2)
Rent (w/ Maintenance) - per square foof Zong 3 bovale il
{Note 2)

Angist 1, 2000/kmd/@1inkSD.doc
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Common Collocation
Tha Physicat Collocation rates above will apply.
withou! the Cage Enclosure or Grounding rates.

TACCESS TO UNBUNDLED ELEMENTS

Unbundled Loops

Metwork interface Device, per Line (Note 4)

2-Wire LIS-Link, Statewide (Aggregated Loop)
4-Wire LIS-Link, Statewide (Aggregated Loop)

Digitat Capable Loops
Basic rate ISDN capable Loop
081 capable Loop
Regeneration

D81

D33

ISDN Extension Increment. Per Loop {Note 3)
‘D81 capable loop instaliation

Basic instaliation, First L1S-Link
Basic Installation. Each Additional LIS-Link

Ingtaliation with Conformance Testing, First LIS-

Link
instailation with Canformance Testing, Eacit
Additional L1S-Link

Coordinated Installation with Testing, First LIS~

Link
Coordinated Installation with Testing, Each
Additional LIS-Link

Cable Unloading and Bridge Tap Removal (Note 5)

Local Switching
End Office Port, Per First Port
End Office Por, Per Each Additional Port

Average Per Minute of Use, Per Port

#

shall resaive the matter through the Dispute Resolution procedures in {he Agdrasrm

August 3, 2000&md/@linkSD.doc
CR%-H00726-0045/c

Recurring

$21.69
$39.34

52614

586.87

122

57551

5687

$1.44
$144

30 43488

Gty i)



ILLARY SERVICES

[ Price

Directory Assistance

Price Per Call - Facilities-Based Providers 5631
Busy Line Verification

Par Call $0.75
Busy Lire friterrupt

Per Caft 50.82
Listings

Primary Listings, Directory Assistance, White &
‘fellow Pages

Eg911 ;
LEG and CLECs recover costs from PSAP

N Charge

Ne: Charge

interim Number Poriabiiity { in a’c,cofdéﬁt&“wi’tﬁffhéﬂﬁw?‘fﬁrk Meth
Assignment of Numbers L ' Pricze
Assignments per industry guidelines No Grargs

Notes

1 Pursuant to Order TC 96-184 (he recurring rate is applicable for the first two yeats of B agredment: &

ihe Entrance Enclosure recurring rate is $2.83
2 Zones per NECA 4 Tariff

3 This charge applies when @link requests ISDN capability on an unbundled faop graator thae TE k.

4 This charge applies when USW must install a Nefwork interface Device for a CLEC orwhen USW

CLEC's loop to the USW Network Interface Device.

& This charge applies only when loop unloading is necessary

G Pursuant to Order TC 96-184 Qwest is not reguired to make
its enhanced services available for resale.

August 1. 20004md/@linkSD doc
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LOCAL EXCHANGE SERVICES
RESALE OF SERVICES

The Parties agree the following charges apply to the Resale of Local Services:
1. Nonrecurring Charges.
a. Customer Transfer Charge (CTC): $5 Non-Recurring
b. Product Specific Nonrecurring Charge: As set forth in Ciwest tariffs, the pro
specific nonrecurring charges, at the discount, will apply when addition:

trunks are added or when the end user adds features or services to existing i
ar trunks.

2 All retall telecommunications services are available for resale at a discount of 15
Includes hilling and collections, operator services; and directory assistance..

H Clee provides its own operator services, directory assistance, and billing and
callections

3. The following services are available for resale under this Agreement but are notincly
in the wholesale pricing reflected above unless and untii the Commission order:
wholesale discount rates are generally available to resellers with respect to these product:
in that state:

Special Access
Public Access Lines

4, The following services are not available for
resale;

Lifeline

Concession Service

Technical Trials

Non-sequential promotions of not more than 90 days

mguw 1. 200Gkrmd/@ink80 doc
T .~‘J0i1?78 4045/

ook “ﬁm‘fﬁ{iﬁ}




South Dakota Public Utilities Commission
WEEKLY FILINGS -
For the Period of August 31, 2000 through September §, 2000

If you need a complete copy of a filing faxed, overnight expressed, or malied b vou. 8
Delaine Kolbo within five business days of this filing,
Phone: 605-773-3705 Fax: 805-773-380%

ELECTRIC

EL0G-025 in the Matter of the Joint Request for Assigned Service Territory Exget
Watertown Municipal Utilities Departmert and Codington-Claek Elect
Inc.

Watertown Municipal Utilities Department has purchased 2.7 miles of slscitis d;:s
gast side of Watertown from Codington Clark Electric Cooperative. Walerinws
Department and Codington Clark Electric Cooperative are jointly reque ,
service territory for the services on the portion of the electric distribution system purchased
Watertown Municipal Utilities.

8taff Analyst: Michele Farris
Staff Attorney: Karen Cremer
Date Docketed: 08/06/00
intervention Deadiine: 09/22/00

NATURAL GAS

NG00-008  In the Matter of the Filing by MidAmerican Energy Sompa
Refund Plan for 2000 Distribution of Kansas Ad Valorsn Tax §

Application by MidAmerican Energy to refund amounts refated o Karsas A4 Ve
198u to 1988 The refund is a resutt of Kansas property taxe&s bemﬁ; Eiamﬂ&x% o

amoun«t was decided by the Federa! Energy Reguiatary Ca fiait .'
is now filing a refund plan to initiate the refund at this time subjse! to true
determined by the FERC, the courts or a settlement of the parties in iy

Staff Analyst: Dave Jacobson
Staff Attorney: Karen Cremer
Date Filed: 09/06/00
intervention Deadline: NA
TELECOMMUNICATIONS

In the Matter of the Filing for Approval of an Inferconnection Agresment &
Qwest Corporation and @link Networks, inc.

A Resale Interconnection Agreement between Qwest Corporation arsd ¢4
with the Commission for approval. The agreement is a negotiated ages
forth terms, conditions and prices for provisioning services for resaie and &
glements, ancillary functions and additional features. The agresment
and prices under which the parties agree to interconnect and pay reg)

1



of local traffic. Any party wishing to cemment on the agreement may 46 §& by
- with the Commission and the parties to the agreement no later than &

‘agreement may file written responses to the comments no later than bw
initial comments.

Staff Attorney: Karen Cremer
Date Docketed: 09/01/00
initial Comments Due: 09/21/00

TCO0-134 In the Matter of the Application of Premiere Netwark Services, ine, &
of Authority to Provide Telecommunications Services, thchd
Services, in South Dakota.

Premiere Network Services, Inc. has filed for a Centificate of Authority to pra
interexchange service on a resold and facilities basis throughout Sauth Daketa. F

offer local service, advanced services, MTS, directory assistance, operator agsisiings,
services, directory listing services, and telecommunications relay services.

Staff Analyst: Michele Farris
Date Docketed: 09/05/00
itervention Deadline: 09/22/00

You may receive this listing and other PUC publications via our websile ¢
You may subscribe or unsubscribe to the PUC mailing lists &t http: /v
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BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA
IN THE MATTER OF THE FILING FOR ) ORDER APPROVING

APPROVAL OF AN INTERCONNECTION ) AGREEMENT
AGREEMENT  BETWEEN  QWEST ) -
CORPORATION AND @LINK NETWORKS, } TC00-133

On September 1, 2000, Qwest Corporation (Qwest] filed for approval by e So
Dakota Public Utilities Commission (Commission)} an intercorinection agresment bet
@link Networks, Inc. (@link) and Qwest.

filing to interested individuals and entstzes The nat;ce statez;f ﬂ'iaf a"‘fy

comment on the parties' request for approval had untit September 21, 2@6@ Eﬁ; e:i@ &4
comments were filed.

At its duly noticed September 26, 2000, meeting, the Commission coriside
whether to approve the agreement between Qwest and @link. Commission
recommended its approval.

The Commission has jurisdiction over this matter pursuant to SQSL ii”" spbasr 4
and the Federal Telecommunicationis Act of 1996. In accordance :
232(9)( ), the Commlssnon found that the agreem&nt Cfﬁ%ﬁ t“mt dﬁ‘s

consuatent with the public lntnrest convenience, :and na%ﬁs**ty‘ ‘?i‘x&
unanimously voted to approve the agreement. itis th&r&fatﬁ

ORDERED, that the Commission appreves :he agreemant.

Dated at Pierre, South Dakota, this _24 day of Segtember, 2000

The undersigned hereby certifies that thig |
document has been served today upon all parties of
record in this docket, as listed on the docket service
list, by facsimile or by first class mall, in properly
addressed en lopes with charges prepa thereon.

WZ/&M@&@/ 2
Date; é / = f/ / oz
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