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August 1. 2000 

SEN?' VIA OVEKNXGII'T XIALI. 

Soutll Ilakota Publ~c Utilities Conimiss~on 
C'ap~iol 13uilding, 1" Floor 
500 East Capitol Avenue 
Picrre, South Dakota 57501-5070 

lie: Application of l'elergy Network Services, Inc. to Provide 
Local Excllange and Interexchange Services 

'To 'Tlic South Daltota Pc~blic lJtiIities Commissio~i: 

Please find enclosed for filing with the Board, an original and tcn copies aFSfeIergy 
blct\vurk Services, Inc.'s ("Telergy") application for Issuance of ;I CertilTcirtti txt' ttutlrrrraty t~ 
provide ftcilities-based and resold local telecommunications services in South R~knta cxelt~atgcs 
currently served by QWEST Communications, Inc. (fonnerEy US WEST)& Also cr~ctoscd, is o 
check in the anio~~nt of $250.00 to cover the application fee for deposit ir~ra the grms re@rtptls :;I<% 

filncl established pursuant to SDCL $ 49-1A-2. 

Also enclosed are Exhibits A through C of the application. As you tvitt natct., Exftrbits 
D nnd E, which iriclude financial records for 'Tclergy, are filed under sent :wl an. rrr;~fkcf 
"C'onfidcntial and Proprietary Information." We respectfully request lhat all trrl'ormr?titltf 
cnntaincd therein remain confidentiaI and proprietary and disclosed onty tn s ~ E t n ~ * m t * ~ r s  
dircctly involved in this case. We further ask that all pleadings or tilh~ps that Etl~ot>~oi";ltc, 
ref'crence, or attach these documents or any portion thereof, be suhrnittcd irtldtrr Scat, 

Also enclosed IS a duplicate of this letter. Kindly date-stamp tttz c(upiic.,ttc errd rcrwn In 
t l ~ c  poatagc pad  envelope provided. If  yo11 have any qucslisns about this sayrplicartun, picma 
contact me. 

Sincerely, ,! ; .;-; 
i '- ,s (,"p 

,[j,ysA"A,,/i.L. ( ' :[ L,, is.. v i  J a,:*.' 

[, 
I 

~ c i ~ n i  fcr Bitnnclk 
Manager, Regulatory Compliaoct. 
Telcrgy Nctivork Sc;v~ccs+ inc. 

cc: l'hcresa Atkins, Esq. 



BEFORE THE SOUTH DAKOTA PLIBI.IC UTlE.lTff: S EC33E%ll33#0% 

Application of 1 
) 

Telergy Network Services, Inc. ) Docket k. - ,--- --- --- y g p  
) i @GQ 

For a Certificate of Autllority 1 fi:;q $42 i*, 

to Provide Local Exchange 1 + r . r  L 2 & j  

and Interexchange Services as .IILUI pry tf 2&i;?iif:;17& W@L~C 
Facilities-Based Provider and Reseller ) u 1 p ~ f $ ; g : ~ :  :L *;$ id f- ~~&k+$$gtQ& "a 

APPLICATION FOR CERTIFICATT: OF F\IITWIOR~~'~ 

Tslergy Network Services, Inc. ("Telergy" or ''Cornpad*)? lrlawtlnor ro g h ~  ' ~ g f ~ ~ ~ j ~ ~ ~ u ~ ~ i .  

~ " ~ O J I S  Act of 1996, SDCL 549-3 1-3 and Chapter 20: i0:24 of the ~ ~ ~ ~ ~ c Q ~ r l ~ t ~ ~ i c d ~ ; k 3 ~ ~ ~  &efi-i4:e 

Rules. l lereb~ files this Application for a Certificate oiXail,on& (.&C()\$.) fmrri l#jr ro,bgii g);iii%l,i 

public Utilities Co~nmission ('bCommissioe'q) md hrrcby raqtierir tIlri ,la gfibsf 

Telerg~ a~~thonty  to provide competitive telecommunicntions scwjceg ht tho %nti of- .  r t ~ k & c  :t#td 

fhcihtjes-based, local exchange and interexchange s o i c e s  rvitllia &c $tati. of4 SQ~B,  l)eka;.i. 

113 support t h e r ~ t  Tele1-0 provides the followiiig infinnation, 9s n.qbircd b y ~ ~ , ~ ~ i j g  hfkIbpu 

T~~ccon~munications Service Rules $20: 1 0:24:02 ;lnd $20: 1 ~:3?:03+ 

Cornpanv laformation 

( I )  The complete legal name, principal address, 

and website of the Company is: 

'Telergy Network Selviccs, Inc. 
One Tclergy Parkway 
East Syracuse, Ncw York 130.57 
Telephone: (3 15) 362-2000 or (877) 535-3749 
Facsimile: (3 15) 362-5399 
Websitc: w~vrv. te lcr~r .~~et  



(2) Telergy is a privately-held corporation organized under the hxvs of thc SktLu oSNcw 

I'o& on May 26, 1998, with 100% of its stock held by Telcrsy Op~atilating, Inc. Telergy is q~tslilicd 

10 rlo business in the state of S O L I ~ ~ I  Dakota. A copy of Telergy's certilicnte of i~~corporaion. 

dn~endmerit thereto and certificate of authority to tra~~sact business in South Dakota ure attached 

l~urcto as Exhibit A .  

(3) The nene, address, telephone number, facsi~nile number and Etriail address 

af !he Managenlent Contact is: 

Theresa Atkins, Assistant General Co~inseI 
Telergy Network Services, Lnc. 
One Telergy Parkway 
East Syracuse, New York 13057 
Telephone: (3 15) 362-2882 
Facsimile: (3 15) 362-2635 
Email: tatkins@telergy.net 

(4) The name and address of Telergy's current registered agent in t:;s State of  South 

Di1kot.a. is: 
National Registered Agents, Inc. 
300 South Phillips Avenue 
Suite 300 
Sioux Falls, SD 57102 

(5) The officers and directors of Telergy are listed below. Each 11s his primary p1acc n l  . 

busincss at One Telergy Parkway, East Syracuse, New York 13057. 

Brian P. Kelly President and Director 
Kevin J .  Kelly Vicc President and Dircctor 
Brian P. Kelly Secretary 
Kevin J. Kelly Treasurer 
William M, Kelly, Jr. Executive Vice President arid Dircctur 

S~ittft fiakute Appfplts;;ha~ 
'ILiergy N~ettvtrrf, Serricr:~, Iw. 
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(6 )  The names and addresses of each of Telergy Network Slervices, fnc,'s subsidisiks 

are as follows: TAS, Inc. 
East Syracuse, New York 13057 
Qire Telergy Parkway 

Telergy Network Services of Virginia, Inc, 
One Telergy Parkway 
East Syracuse, New York 13057 

Telergy MidAtlantic, LLC 
One Telergy Parkway 
East Syracuse, New York 13057 

(7) An Organization Chart showing TeIergy7s affiliates and cmrporatcs: 

included as Exltibid B for the Commission's review. 

Descrintion of Services 

(8) Telergy will offer flat rate and message rate local scrvicc, 

features comparable to what is offered by the LEG to residential custonters. 

business services including basic business lines, analog and digital 13BiX trunk services, Cantrcx 

services, shared tenant services, digital data service, priva 

exchange service, ISDN, ADSL, ATM aid Frame Relay services. 

(9) In addition, Telergy will offer supplen~ental services, incIuding vixristls rrybunak 

features, such as three way calling and call forwarding; Directory Assistance ;uld Opardfsr S~nices, 

such as call rejection and call ID; Promotional Trials; and Contract Scruiccs. Telcrgy ~ i t l  rilsdr cillkrt. 

intraII,ATA and interLATA local and long distance services, 

( 1 0) Telergy has not entered into a final interconnection agreement C'iy~anerlt") evitir tlltt 

Ir~curnbent Local Exchange Carrier in South Dakota, however, the Company ptms to do so withitr 



six (6) months from the date of this application and will submit said 

detailing tile exact manner in which it will provide its services. 

Tariff is enclosed as Exhibit C. 

D~mc~nstration of Technical and Operational Abilifx 

(1 1) The Company has a highly qualified Network operatiorls tern, 311 af whom h&va 

extensive experience in the telecommunications industry by devetoping and operating state-of-the 

tzrt teleconlrnunications, rletworks and equipment. Telergy Network Services, XIIC. 

necessary capabilities to operate as a provider of local and long distance senlice$, 

successfUlly providing a wide range of telecommunications services in Nerv York ~d Rhodr lsbd 

an a rcsale and facilities-based basis. 

Cansequently, the quality of service that Telergy's local exch 

receive will be at least equivalent to that provided by these LECs, 

'Celergy is certainly technically qualified to provide local exchange md 

South Dakota. The Illustrative Long Distance Tariff is enclosed as E~hibit kt. 

Waivers and Regulatory (Cotnnliance 

(1 2) Telergy respectfuIly requests that the Commission grant it th 

( I )  A waiver of SOUTH DAKOTA ADMIN, RULE 20: 

requires a telecomunicsltions company to provide 

a copy of any request far interconnection mad 

exchange carrier. As stated herein at paragraph nur~~ber "N3" 

entered into a final i~aterconnection agreement 



Local Exchange Carrier in South Dakota, l~nwever, tile Cornpa~y pzhs to 

so within six (6)  months from the date of this application and wifl submit safd 

agreement to the Comnlission, detailing the manner in which it will pxo~ide 

services. 

(2) A waiver of SOUTH DAKOTA ADb1IN. RULE 20: 10:32:03(13) regarding a 

tariff or price list indicating the prices, terms, md conditivns ~feactz 

contemplated local service offering. Based 011 thr: fact that until such rlrhe as 

Telergy has entered into its interconnection agreements with ittemberrt XJEC'(sX 

it will not be able to detail the exact manner in whidl it tviU provide itti I w t d  

exchange and interexchange services. Prior to providing Ioc3d md 'lung di$tmc~ 

seivices, Telergy will file the Local Tariff with the Board di3sctibililg E~ZI the 

rates, terms and conditions for its services. ?'elergje's se~aticrzs will atlti%& e h ~  

minimum standards established by the Crrmmi~~iork, The Can~patty tviit file md 

maintain Tariff in the same manner and f o m ~  as ~r:t~wirt.d ~ f l ~ ~ - n t  extlhmge: 

telecornmunications companies with which Tclcrgy scch ta argtlptrte, 'l'tferg~~ 

will meet the minimum basic local standards, including quality ue' service r-trd 

billing standards required of all Competitive 1,ocal Excttsrrgt. Caniers rcy;uXtztcti. 

by the Conlmission. Prior to providing Local Service. Tctcr~y tviif Rtc fixla3 

tariffs with the Commission describing the terms md condifi-uus of its- ssrviccs, 

(3) A waiver of SOUTH DAKOTA ADMIN. RIJLE 20:EQ:32:03(8) ~cgjrrdirrs 

the item of providing a service area map. Telergy's lorafisrx af service tvill 

Sautk fSaketn itppfiei~ticm 
Tcle-tgy Nur+wrk Services, h e ,  

Ikg* 3 



mirror the service areas of the incumbent LEGS. Therefore, the Company has not 

submitted a service territory map wit11 this application. Telergy hereby adopts 

and concurs in the service area maps of QWEST as they exist today and may 

exist in the future. As the boundaries of the maps of this incumbent loccil 

exchange carrier changes, so will the boundaries of the service territory of 

Telergy, Telergy will file a service area territory map at a later date if deemed 

necessary by the Commission. 

Geoe;ra~hic Areas of Service 

(1 3) Telergy plans to provide local and long distance intrastate telecomn~urzicatians 

t;crvices to tlae public on a statewide basis that will mirror the service rureas of the incumbent 

iocal exchange telephone companies ("LECs"). Telergy's local calling area wit1 duplicate that of 

Q WGS'I' (formerly known as "US WEST"), a description of which can be found, for thcz purpose of 

inf'orr~?ing the public, in the local telephone directory. 

Financial Ilnforrnation 

( 1  4) Telergy Network Services, Inc. has sufficient financial capability to provide the 

reclucsted telecoin~nunication services, the financial capability to tr~aiiratain these senFices, 

financial capability to meet its lease and ownership obligations. The Company is positioned to add 

sigliificant revenue growth while having a majority of its expenses fixed in nature. TeIcrgy has fir11 

st~ppart and colnnlitment to financial backing from its parent company, 'Felergy Operatirtg. Itrc. in 

addition to full support from Telergy, Inc. which is Telergy Operating, Inca's parent company. The 

organization chart previously referred to as Exhibit B, demonstrates tllc parent company's 



relulimstdp to each of its affiliates. The consolidated balance sheets of Telergy, Inc. and its 

r;tiisriicliarics for 1998 and 1999 are hereby included as Exhibit D. 

( 1 5 )  The 1997- 1999 consolidated statements of operations of Telergy, Inc. and 

$ubsidiuies are also attached as Exlribit E. 

Customer Service 

(1 6 )  Telergy understands the importance of effective customer service for local service 

E;mwimers. Telcrgy's Customers may reach its Cuslorner Care Department twenty-four hours a day, 

s e v c ~ ~  rfap a week. The Compa~~y's Customer Care Department may tre reached by diaIing toll-free 

800-889-671 (5 or by writing to: 

Ms. Christine Borreggine 
Telergy Network Services, Inc. 
Attn: Customer Care Department 
One Telergy Parkway 
East Syracuse, New York 13057. 
Inf;,nnrition~~.telerfiy.net 
w\vw.tcler~v.net 

( 1  7) The toll-free number for billing inquiries is printed on the customers' 

ittg statements. A description of how the Company will handle customer 

matters, together with a specimen copy of the Company's invoice, are attached a 

Authorizations and Licenses 

( 18) Telergy is currently providing teleco~nmunications services in New 

lsiai~d. 'Tclergy has applications for competitive local exchange and long 

in f11e following states: Alabama, Alaska, Arizona, Arkansas, Colorado, Georgia, kIawaii, Idaho, 

Illinois, Inciianct, Iowa, Indiana, Kansas, Kentucky, Louisiana, Maine, Maryland, htfichigm, 

Soirth Dakota Application 
Tclergt Network Scruiccs. Inc. 

Page 7 



Mi~u~esuta, Mississippi, Missouri, Nebraska, New Mexico, Nzvada 1Uorth Carolina, North Dakota, 

Ohio, Oklahoma, Oregon, Tennessee Utah, Washington, Wisconsin and Wyoming. 

( 1  9) Telergy Network Services, Inc. has approved applications in New Yark, 

Massachusetts (all forms), New Hampshire (local and long distance), &ode lslaod (all forms). New 

Jcrscy (all forms), Vermont (all forms), District of Columbia (local alnd facilities-based), 

13cnnsylvar~ia (all fornls except Competitive Access Provider), Dela~vare (all forms), West Virginin 

(a11 fom~s), Virginia (all foms), Connecticut (resale only), Florida (all forms), Montana (all fbmis) 

and 'Texas (all forms). 

(20) Telergy is licensed, by authority of the Offices of the Secretary of State in each af 

tllu fifty (SO) states, to do business and has never been denied registration or certification by 'any stare 

fu wlrich it has applied. 

Demonstration of Marketing Abiiitp: 

i? I )  Telergg has an in-house Marketing Department. Telergy is currently in the procesp 

of drveloping newspaper and radio advertising campaign, together with other p 

prcln7otions. At this time, Telergy has no intention to directly solicit 

telor~~arkctinp, or door-to-door solicitations. Customer premise soiici-tation, if 

do business customers, 

(22) Telergy combines high quality service with very competitive rates 

uscr hilling, professional cilstorner service and excellent management reparting to meet the 

individunlizcd needs of its targeted customers. 

Sloutli Dakota Application 
'felergy Network Scivices, lnc, 

Page 8 



Competitive Services 

(23) Telergy's services are designed to compete with other cn 

specialized data communications needs of consumers from both a service 

Tclergy marketing will increase consumer awareness of competitive 

subtle pressure on other service providers to improve rates and services. 

provides consumers with a wider selection of products and services fram 

(24) Telergy's proposed intraLATA and int 

be provided at a standard which is at least comparable to that of the 

long distance customers receive will be at least 

foregoing illustrates, Telergy is certainly technically qualified to provide local eciehmye o ~ d  long 

distance services in South Dakota. 

(25)  The Applicant possesses the managerial ability and 

provide the proposed competitive telecommunications 

the members of Telergy's senior management team have extensive experienuc in the 

telecommunications industry. These executives h 

considerable telecommunicatior~s expertise. The backgrounds of kl~c 

provided in Exlribit C, and constitute evidence that Telcrgy puossesscs the mmagcrial 

qualifications required to provide the requested to provide local and long &stance service in- 

Sout1.r Dakota. 



WHEREFORE, Telergy Network Services, Inc. respectfully requests that the 

Canimission grant it a Certificate of Authority to provide local 

btcrcxchange telecon~munications services within the State of South Dakota. 

Submitted this q/& day of July, 2000 



William M. Kelly, Jr., Affiant, being duly sworn according to law, ticposes and says thirt: 

I-Ie is the Executive Vice President of Telergy Network Services, Inc. 

'That he is authorized to and does make this affidavit for said corporaation; 

That !he facts set forth in this Application are true and correct to the best of his 

knowledge, information and belief and that he expects said corporaliion ta be able to 

prove the same at any hearing hereof. 

--- 

State of New York 1 
) ss: 

County of Onondaga 1 

Sworn and subscribed to before me this 6/.6f day of , .,,, Jttly, 2000 
*, 

; 'j*<,y" 
J ' 

!< &K?{:,~ l' z*-. 
. I T .  - * < r 7  Notary ruallc 

My commission expires 
lSfl0Rt.A 8. LAWSOH 

Notatary Public in the Stale of ff 6~ YO& 
QualiLd in Onotxiaga Go, li~, 011113 
MY Commission Expires I)eeembu 



APPLICATION OF 

Telergy Network Sen'ices, Ttlc. 

Exhibit A 

Certificate of incorporation, Amendment ntnci Ccnificate ofR11Loritp 



OFFICE OF THE SECRETARY BF STATE 

Certificate of Author:it\~ 
1, JOYCE IQ&GX,TlNE, Secretary of State of thc Stab of Suiklh @3k~t3. 

hereby certify that the Application for a Certificate of hulh~lriiy OFT E%,ERGy 
NETWORK SERVICES, INC. (NY) to trimsack bositiess in this rlltr. dc!: 
signed and verified pursuant to thc provisio~is u i  U:e Sootlt D&iii,i tl!@6r&tit~n 
Acts, have been received in this omsr and are f a ~ t ~ ~ d  m confanti to la\\. 

ACCORDINGLY and by virtue of the authority vvestcd in nre & iz%vl I hcrew 
Issue this Certificate of Authority and attach heisto s 6upupiicarr. a t  tikc appii6:~ti~lrr 
to transact business in this state. 

is "E$1'131ClrX'r* %k'ftE,:&EOF, I 
hove hcrcunto ict my llwd :bt~iiri 
aErcd the Grmt Seat of the Stiitc nE 
South Oaitot:iy at f%crrc. :l:c f :tpitd. 
this Ja~xr.;$y 18.Zf.b"llB6 



4J. E-3 3?CTer&?y ot salt! - FILS hO. *-_ / +  ,,-sre c;plpi 
<*:? :?3 5. Capicsi A x .  ?ECZLT sg. ---L*-44r . 

7.cz2 Efi 57501 01- ~ECF~~, ,  w e  ' % t-z 
~ ~ - ~ ~ 4 5 - 7 7  j -~$ :a F+ 

7 ~ ~ ~ " - - f $  / "i &.; :" 

r* 

A-zd~o for C e M c a f r  a? A~~horiqi  
, , 

: f<,,,-' Q f i  p,-- 

r, *k 
*Lfd &?&, -7 

r , 9 +-= : , 2 ~s io r i~~of ,WCL 47-E-7, rfie 3~2denipzd c3~0raiii!r, herc;JJ; aci;!io fat ;t g:ce;iS~;~ ~ " ~ & ~ r 4 ~ :  :a ~ ; 2 ~ 2 & ~ %  
3 u ~ t s 3  3 <?z St?:: d Soufi;Ddx~ a ~ d  for -?lac p q a s e  s u b a h  3 e  fois:iauilg szt;rtm~:z 

-! 
,>? "/ @$. "t --=. Telergy file twork Services, kc. 

i ; ; 'ht rime oiihe c y A p y ) n  is 
ruc*luu -. . - - . ~ ~ ~ ~ ~ - ~  

f 3 I ::kc m i i e  or'tht corporadon does no: con-ztin the - ~ o r d  "corporazk~n", ".=smpaf', ' ~ ~ , - e q r , ~ ~ ~ ~ $ ~ ~  lf::i;f,ei:g" i; && zc-2 
tfr.ii:Cl Zl I ~ ~ ~ ~ F & E J I I  of Dne of such words, then the n&ae of ihc c0rpo:n::orr xe,':h k";evWd &sr&;";a<~~ +&+& c ~ e . c 2 C 5  &$$ 
&J;~';?:J &; ~&,ift &is is 

- L 

i r  rh* 
r ,? .  jr,lrc &ere i l ? c ~ r ? ~ ~ ~ i ~ c :  York ~rcsta: - a  . T;tui;epr ID& -- ke-:350<..!i ., .,..,. .: ,,.- 

i ; .  me hire of;. iocoToraqor is ke~ 25 5, 1998 
- ,  ,,,, griz of it$ &G~::Q~~~ s,i$i&%,3&%y $jV 

pr?erwl, is newe t l s l  
t 

i: ; 9e address of its princirrd oEce Lr the s t a t  or coungg under the Ia%r oftt%ich it is i::ccep~m~C k qr-qy --., LT:~  TeLers~ -+ % r r i , a ~ :  East Syracuse, N'Y 
A , , , -a5c6& i u + l Y ~ w - ~ ~  -.e4.v a 

@a:%g address if &Zcreiir earn a b ~  &: 

4'" l ., F TIC pLE;7)oses vdiich is proposes to pursue L, the -action of bushas k G4e Sesrc of &GI& D,&~ta ua' (g%te $$2:~';& +ZXX%~W 

(81 'Eqe names and respective addresses of its direcars m d  oEicets are: 

(9) l?le aggregarc number of shares which it has auhority i o  issue, itenrized by cissscs. *;a\;:e o t ~ h ~ ~ s .  li;t*ii% .&::aakt g%r 'Gzl'de, 

mu series, if any, within a c!ass is: 

Class 



5 111) The aggregate numb-x of its issued shares, it~lnized by classes, par value of sh t i r e~  &b-l-v&hirg pa: P&& %a$ ?&be Sf=$. 
-\:~:!t~n a h s s ,  is: 

.-?. 200 Common 
,, , . . , ? ~ G , ~ , . , ~  ,,__,,.*,,_, '- .--- . -  .,.. - . - ~ .  -4, 

l 1 I I The amount of its stated capital is $ 200.00 , , ,  , .. . - - . ., *- ,- -.-- -' --" , --'.--".* 
Shues issueci rimes par value equals stated capital. in the case ofno par tdxte  s r d ,  strl~cd ~3p~t;d  k 6~ aof.s?9em1:& .m~r*d  h% 
thc issued shares. 

( : 2 )  This application is accompanied by a CERTlFICATE OF FACT at a CERTEjCATE OF CiQQ5 5TRYDLtZr5 &zk' 
nshowiedged by the Secretary of State ar other ofGcer having custody of corgotate records ';c, si:~ s w : ~  ut *.%ff~*d~r '~hr;x~~ 
i t  is incorporated. 

I 1 3 )  Thnt such corporation shall not directly or indirectly combine or makz my tlattmcr with my &4%@&%t& kujtEpWY- kg'@ tlY 

{lomestic, through their stockholders or the m e e s  or assigns oilsuch stof&atEew, or ~ 5 t h  ilrt$-ce~@lWhZp% &%ef;%%kdaaf 
persons, or in any manner whatever to £ix the prices, limit the prcduction m reg~dstrt &c c%qdr@mti~n aF&%y p ~ ~ i c ~  GG€B&&~T 

-0 as to prevent competition in such prices, production or nmsportatkn or to anb'dsh F?.'E~:GSS[W price eha%%F- 

r 14) That such corporation, as a consideration of its being permirtedta be& or caalinue d ~ h ; ~  b.t:shds &;%la &@ %%t@ 9f 3&&9 
Sakora, will comply with all the laws of the said Staic with regard to foreign c~rporaiionbrts- 

The applicnrion must be signed, in the presence of a notary public, by the chairsxw, of &a bald&~f&h&tet~. or by%%% $889~h4@&$*?~ 
by mother officer. 

i DECL4RE AND A F F W  UNDERTHE PENALTY OF PERJURY THAT "E'B.1 pit>% IB l%$L$(, T~&%k% l%%5 
.-LYD CORRECT, str ..pe -2' 

k" :,,, 
Dated - & ~ - + m ~ ~ ~ ~ ~ ~ + - ~ , ~ -  &.-~-+ wa+s!4,t-ws 

$ i m R ~ & ~  s"5 i +/ 
+ " k  . j  LA -r l* &@,%k k%~%2'~kg@~~*~~&~~t~&:;7&p P ~ ~ , % ~ A ~  &TTk t$, K$L& 2 $'$ 2' 

-.....I.I.-...----.-.....-1----....-.i-I*rr"mi;i*r------ . , ~ ~ ~ " " ~ ~ k ' " ~ < " ~ ~ . ~ ~  - 
(Titk) " 

STATE OF> Xev York 

No*;uin1 Seal 

~ ~ * * * * l k : ' 1 * * * * * * ~ i ( l * ~ b f 1 $ f ~ ~ i 4 ~ 1 ~ ~ ~ 1 t ~ ~ ~ *  CIWY #*lgih%dlh*b~*CI*hrd*+44@+.$~:4r~~-~~~***d**~*~******'T-** 

The Coment of Appointment below rnrzrr be s i p x i  h~ &+Y rq&i:riT'A %ear %? &&*% 7i5, 



ADDENDUM. 

OF 

TELERG3' h3;F;TWORK SERVfCEs, =C. 

COflPOR.SLTE OFFTCERS: 

Prestdenr Brim P, Ke9y One Teietg F % P ~ ~ ~ & Y  
East Syraccsq hi* 'TlS7 

Vice f'scsidem Ke%in f . Kdiy Q-rl~, Telgrgy I P s K - N ~  
Easr Syrzcta:, 1% 13@57 



Cousept of A ointment by the Registered Agent 
Tina Leland, Assistant !!€! cretary for 

1, National ~eiis tered Agents, 1nc-. + hereby give i i l ~  conseat m s e z ~  l i ~  &a zg%%t& 
(name ofregisrerqd ngcnt) 

Rgent for Telergy Network Servlces , Inc . ' sp _ " - 
(corporate name) D 

The proper filing fee must accompany the application. Make checks payable 26 the %frehFy u f W k  
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NONE 
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s.ubsclvient to its next higher level: 
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ehcse are the only changes made to it. The Tariff 
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EXPLANATION OF SYh.iROLS 

(C) To signify chenged listing, rule or condifion which rnny uMcet nfcs or eharpes. 

(D) To signify discontinued material, including listing!. mb. mlc ur coad~tion. 

(1) To signify an increase. 

(M) To signify material relocated from or to another parf of the TanfS~hcd~le,  with no 
change in text, rate, rule or condition. 

(N) To signify new material including listing, rate, rule, or condition. 

(R) To signify reduction. 

(s) To signify reissued material. 

signify 

signify 

change in wording of text but 

a correction. 

-*- 
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SECTION 1-DEFK"LT1ONS 

For the purpose of this Tariff, the following definitions will apply: 

&?,cess Line 
An arrangement which connects the Customer's telephone to a Teiergy 
of Presence. 

Alternate Access 
Alternate Access is a form of Local Access except that the provider of the SIer$iue is rn mtiklj; 8thW $@&I% 
Lncal Exchange Carrier, authorized or permitted to provide such Service. Ikct charges for Aitm&gir i W x & 4  

may be subject to private agreement rather than published or special Tariff if pemit t~d $2 appkieab1@ 
governmental rules. 

&thori~ation Code 
A numerical sequence which enables a Customer to access the 
identify the Customer for billing purposes. 

Authorized User 
A person, firm, corporation or other entity that either is authorized by the d:ustrrrnsrr ta n7cri-$2 B ~ L  iiezid ' - 
communicatio~ls or is placed in a position by the Customerj either thrtltigh ucrs or srnl$skons, la swd CSR =mi-w 
communications. 

Bandtv idth -- 
The total kequency band, in hertz, allocated for a channel. 

Bitsil~ess Service 
Service will be classified as Business Service where thc use is prirnanly ar t~&bsfai~li%kiy t;xf o ~ E @ $ R C S ~ ,  
professional, institutional, or otherwise occupational nature. Detcminntitan a ti1 whe~E1~t ur t ~ ~ t  zq C ; ! ~ ~ C Q ~ G T ' ~  
Service should be classified as Business will be based on the chirrsleter or use to be mede ~fthe, Scwx$e, "%Be 
practice of advertising a telephone number in newspapers, business card?;, st art t~kicks :<half be & ~ ~ ~ r t k t g b ~ d ~ i g ~  
but not an exclusive factor in determining the classification ofserviec, 

Call -- 
A completed connection between the Calling and Called Stations. 

$'ttlIed Station 
The telephone number called. 

Calling Card - 
A pre-paid Service which allows a customer to purchase minutes of fong distarkct: Sauicc, 

Callin? Station - 
'I"hi: telephone number from which a Call originates. 

P - P  

Bate of Issue: 
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SECTION 1-DEFINITIONS (cont'd) 

, $ " ~ ~ ~ ~ ~ ~ ~ ~  f l j  ce 
?"I11 aperating office of the Company where connections are made between telephone exchange lines. 

<;b~$a$l .or Circuit 
f ldcdicntcd communications path between two or more points having a bandwidth or Transmission Speed 
ape~~fiecd i r ~  dlis Tariff and selected by a Customer. 

(:{k~$gA$;%b 
"fl~c Snuth Dakota Public Utilities Commission. 

F ~ Q Q ? ~ ~ " ~ + .  or Carrier 
3'elcrgy Network Services, Inc. ("Telergy") 

$:B*~I~I~~s 
*i4t"X!c person, fkrm, corporation or governmental unit which orders Service - either for its awn use, ss a rn~$tc 
tyrrrricr ur as a non-profit manager of a sharing group - and which is responsible for the payment of chafges 
anrf f<sr ccnrnyliance with Company Tariff regulations. The term Customer also incrtrdes an entity thar rcmsins 
jweubgcr.ibcd to the Company Service after its, account(s) are removed from the Compony's biliii~g &~ste&~  
hut.,sequrrrtly continues la use the Company's network, and is billed by a Local Exchange Carrier fbr such use, 
k v  o!ttc.rwise uses Senlice for which no other Customer is obligated to compensate the Campany. 

{~i,l&~~~~~~.~.j)rc:tn,iscs/~stomer's Premises 
I.mai~ur~s di:signated by a Customer where Service is originated/terminated whether for its own 
~onamur?icatiuns needs or for the use of its resale Customers. 

$~; \#&~>~~~~rqy~dgd/Prernise  Equioment (CPE) 
"~4elcr7ammunications equipment that is provided by the Customer and is located at the Customer's ret;ideficcr or 
place w f ~ U S ~ ~ I C S I ; ,  

k ~ $ ~ ~ ~ ~ j p ~ ~ c ~ s s / ~ p ~ c i a l  Aqcess 
I~edicifteCt !,OCDI Access between the Customer's Premises or Serving Wire Cent 
Plrscrrcc for origination or termination of Calls. 

fl.s-11 
1 1 ,  1,-%1 

f bt8ital Signal Level O Service using a 63 Kbps signal. 

Q$$ 
UIgitai Signal Level 1 Scrvice using a 1.544 Mbps signal. 

f Pittn: ilil'issue: 
lcgttcd 8y:  Brian P, Kelly, President of Telergy Network Services, Inc. 

One ?'clergy Parkway, E, Syracuse, NY 13057 (877) 835-3749 



3 % ~  date on which payment is due. 

&ua1 Gcccss 
A form of dialed access provided by Local Exchange Carriers whereby i 
Customer are auto~natically routed to the Company's network. Pre 
interexchange calls to the Company's network by dialing an access 

E~sjmgon Certificate 
A wsitscn Customer designation which certifies that its dedicated facility should be 
rrrgnlhly Special Access Surcharge because the Service: 

{ z r )  terminates on a device incapable of connecting Telergy's network with the lucnt exchange newark 

( i t )  it; associated nith a Switched Access Service that is subject to Caricr Cornmon Line cbs?rgt:s: 

(u) cunstitutes a Private Line facility used for Telex Service or radio or television tranernissions; 

I (4) is an open-end termination in a Local Exchange Carrier's switch of' an FX fine; ar 

( e )  i s  n termination that could not make use of a Local Exchange Carrier's cornmen lines. 

l ' ~ ~ & ~  
.-n 

Includes, la llre aggregate or otherwise, but is not limited to, the following: 
C?i~annel!;, lines, communications paths, apparatus, devices, systems, equil)nzcnl, acccssuries. 

I#YV('' 
-*..hh- -r 

Pedcnl Communications Commission 

I f ~ $ & ~ c t  services 
Individual Case Rasis (ICB) determinations involve situations where complex Customer-specific r\wangca;qtxt$ 
arc required to* satisfactorily serve the Customer. The nature of such Service requirements makes it diff7ctribi err 
impossible to cstabllsh general Tariff provisions for such circumstances. When i t  becomes possible to 
determine spcc!ific terms and conditions for such offerings, they will be offercd pursuant ta such terns n1:twf 
uandirjons. 

],i!$aIwpar Connection 
*!'he cs~nection of a Circuit, Dedicated Access line, or port, or new, changed 

! j ~ g r _ c x & ~ e  Sty i ce_ 
"hiat portion of a com~nunications channel between a Telergy-designated Point of 
iand R Puir~t of  Presence in another exchange. 

Dac of Issue: 
fsst~rd B y :  Brien P, Kelly, President of Telergy Network Services, Inc. 

One Telcrgy Pnrlcway, E. Syracuse, NY 13057 (877) 835-3749 
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SECTION I -DEFINITIONS (cont' d) 

@.@1,4&2$3m&6:!!m$ 
Et?nff2tccti~i.rg Charges are one-time charges. 

& ] l r ~ ~ I I p ~ g ~ , c ~ & Q &  
A Campany-dcrignated location where a facility 1s maintained for the purpose of pro 
Snrlrc  

!%!x$I~" L!B$ 
8% Jtzritcatcd transmission channel fbmished to a Customer without intermediate w i t  
fir!!-tltrlc C:ustarncr Use. 

~ ~ ~ I ~ ~ J ~ J ~ & I & ~ c ~ ~  i cc 
A idcdrk'atcct full-time transmission Service utilizing Dedicated Access arrangements. 

8a$$k,c$la~x 
& bfnccrftetf gcograptlical location used for determining mileage measurements. 

g ~ g ~ i & g { ~ t ~ g ~ &  
Strwipo wig bc classified as residence service where any business use is merely incidental 
ti;5/t" i g  all3 social or domcstic nature. 

&$]$D 
3'0  nuke Scrvicc operative following an interruption by repair, reassignment, re-routing, 
~ C R ~ I ~ ~ ~ H C M  parts, or otherwise, as determined by the Carrier(s) involved. 

gg:ygs 
Servrr;c. tnearas any or all Service(s) provided pursuant to this Tariff. 

& g y i $ g - $ ~ ~ i j r n c n  t Pe,riod 
']*he rtrm clccted by the Customer and stated on the Service order during which Tele 
Srrurccs subscribed to by the Customer. 

$ jpg~~ j j [~&~&on~ .Of fe r i n  PS 

Spe~1;tl !rial operings, discounts, or modifications of its regular Service offerings w 
!?an1 f~nlc ta tinre, ofkr to its Customers for a particular Service. Such offerings 
dales, I imc~,  nrld locations, 

.-* 

Is$un! By: Elrjan 1'. Kelly, President ofTelcrgy Network Services, Inc. 
C h c  TeIergy Parhtay, E. Syracuse, NY 13057 (877) 835-3749 
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TELERGf.Y NETPVORK SER WCES, IHNC: 

SECTION 1 - D E F ~ T I O N S  (cont'd) 

$$~~~~&&t,*c:gQ& 
T2tc Requested Service Date or the date Service first is made available by Telergy, if different. 

&$~&h$ugwQfi  ginatiun~Termina tion 
'Ifltarcr ;access 1~t.t~scen the Customer and the Interexchange Carrier is 
F~~kturc €!r-c,up circuit and the connection to the Customer is a L 
line 'The ~ o s ~  of switcl~ed Feature Group access is billed to the 

Z;\f4.fr 
$hc cunmt Long Elistance Inbastate Services Tariff and effective revision 
i li?if~~rrti ii;sion, 

' Ctxqi-gL$& 
card rsfiued by the Company which enables a TeIergy Custom 

idr~ch tt$t?e ploone by dialing Telergy's access number. Services 
trsllcc2. ro Elre Cuslumer's established Telergy account. 

xfi%2:$i4G3!flL?!J 
srm-rcr ~hwcby the Customer or Authorized User dials all the digits necessary to route and hill a call ptaced 

tnzwrr a ir~catian other than h i h e r  residence or normal place of business. Service i s  accessed via a "1-800" 
frali4'rcc) or otlier access code dialing sequence. 

1 z~$,lx%:>J~,p& 
tdeag~qating time, 17,:OO a.m. refers to 12:00 Midnight and 12:OO p.m. refers to 12~00 Noon. 

Qp-&ttQ SNes 
'1Ac fox4y-eight states contained within the mainland United States, the District of 
l'f.~crl.tt~ Rico and the U.S. Virgin Islands. 

4% 
t'i; rs vorce frequency or voice-grade Service designed for Private Line Service. Norn~al trsn 
30t) ticl-tz to 3000 hertz frequency band. 

'W ..LLI-V 

f);rw of Issue: EEfp;etive Pate: 
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TELERGY NET SER VICES9 1 . C  

SECTION 2-RULES AND REGULATIONS 

2.2, tyse of Service (caat'd) 

2.2.3. In addition to the other provisions in this Tariff, Custolners reselling Company Serviccs 
sllall be responsible for all interaction and interface with their own subscribers or  
Customers. The provision of the Service will not create a partnership or joint venture 
between Telergy and the Custo~ner, and will not result in a joint communications Service 
offering to the Customers of either Telergy or the Customer. 

2.2.4. Service furnished by the Company shall not he used for any unla.vvfu1 or fraudulent 
purposes. 

2.3.5,  The Customer will be billed directly by the LEC for certain Dedicated Access 
arrangements selected by the Customer for the provisioning of direct access arrangernents. 
Ln thost: instances where the Company, at the Customer's request may act as agent in the 
ordering of such arrangements, the Company will bill the Customer Local Access cltargcs. 

2.2.6. Any Customer who obtains Service from the Company for the Customer's provisian of a 
regulated or unregulated service to a Customer's clients or patrons, shall acquire sufiTciet~t 
fidcilities to support the Customer's service offering without exploiting the Compntly's 
Services or Facilities and without degrading the Company's Senpice or impairing the 
integrity of the Company's Network and Facilities. 

2,3* D ~ s ~ r i p t i ~ n  and Limitations of Services 

2.3.1. Services provided pursuant to this Tariff may be utilized only for the transmission of 
cornmunicatioizs by Customers consistent with the terms of this Tariff, the Rules and 
Regulations of the Commission, and the requirements of the Cornmunicatirsns Act af 
1934, as amended. 

2,3,2. The Company may require a Customer to sign an Application Form and to establish credit 
worthiness as a condition precedent to the initial establishment af Scrvict.. l%c 
Application shall state the date on which Service shall begin and type of service, the type 
of facilities required, and any special arrangements related thereto, 

2.3.3. A~zy member of the general public (including any natural person or Irgalty organized 
cntlty such as a corporation, partnership, or governmental body) is entitled tu obtain 
Scrv~ce under this Tariff, provided that Te le r~y  reserves the right to deny S c ~ i c c :  f-A) tn 
any Customer that, in 'i'elergy's reasonable opinion, presents nn undue risk of nonpayment 
and refuses to cornply with the deposit requirements set fonh in Section 2,lO.C in 
cmunlstances in which Telergy has reason to believc tla;it the use af the Service would 
violate the provisions of this Tariff or any applicable Law or if any applicable Law 
restricts or prohibits provision of the Service; or (B) if insufficient 

-In<c----.-,--, 
'II_. ..' 

ifgte i t E  li;%a~cr Et'fcrtisc Date: 
fbil14cCf B y .  I3rian P. Kelly, as President of Telergy Network Services, Inc. 

Orre 'I'elcrgy Parkwily, E. Syracuse, NY 13057 (877) 835-3749 
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SECTION 2-RULES AND REGULATIONS 

a,& i3e%eriptitm nod Linlitations of Services (Cont'd) 

2,3,3, fcont'd) 
f.ctcillties are available to provide the Service (in such eases Telergy shall rake reasonjbie 
efforts to accommodate the needs of all potential Customers by means of facility 
improvements or purchases of capacity, if such efforts will, in Telergyrs opiniod, prdvide 
Telergy with a reasonable return on its expenditures;), but only for so long as such 
u~zavailability exists. 

2.3.4, Telcrgy, when acting at the Customer's request and as its authorized agent, will make 
reasonable efforts to arrar,ge for service requirements, such as Special Routing, Diversity, 
A I temate Access, or Circuit Conditioning. 

2 - 2 5 .  Senrice is offered in Equal Access exchanges subject to the availability of facilities and 
the provisions of this Tariff. Telergy reserves the right to rehse to provide Service-to ar 
fram any location where the necessary facilities andlor equipment are not available. 

2.3,G. Service may be discontinued upon written notice to the Customer i t  

2.3.6.A. The Customer is using the Service in violatio~l of this Tarife or 

2,3.6.B, 'The Custonler is using the Service in violation of the Law or Federal, State 
or Local Regulations, Rules, Orders or Policies. 

9 1 
,..3, r .  Sa-v~cc begins on the date that billing becomes effective and is provided on: the basis of a 

minimum period of at least one (1) month, twenty-four (24) hours per day. For the 
purposes of computing charges in this Tariff, a month is cansidered to have thirty (30) 
days. 

2.7,5. Service will be provided until canceled by the Customer. The Custon~er may cancel 
smic r  at any time upon notice to the Company, consistent with the Commission's KuIes 
znd Regulations and the terms of the Tariff and/or any applicable contract. 

1.3.9. Noth~ng herein, or in any other provision of this Tariff, or in any marketing materials 
~ssucd by the Company, shall give any person any ownership, interest, or proprietaryright 
in any code or 800 or other number issued by the Company to its Customers, 

2.3,10.'T'he Company reserves the right to discontinue furnishing Senfices or billing options, 
upon written notice, when necessitated by conditions beyond its control. Conditions 
beyond the Company's control include, but are not limited to, a Customer's having call 
vdurnc or a calling pattern that, in the Company's opinion, is likely to be detrimental to 
the network or the Company's provision of Service or that result,s, or may resuit, En 
rrerulork hloclcage or other Service degradation which may adversely affect Service to the 
cal11ng party, the Customer, or other subscribers of the Company. 

-'Pr--*--"-" ----. 
t 3 4 ~ ~ =  ~i E\%rac: Eff'cctivc Date; 
te-~&g.,ad 31) Ilnan P. Kelly, as President of Telergy Network Senlices, Inc. 

One 'fclergy Parkway, E. Syracuse, 'Pr'y 13057 (877) 835-3749 
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SECTION 2-RULES AND REGULATIONS 

2-3, f)c,crip$lon and Limitations of Services (cont'd) 

22.I  1 . S e t ~ ~ i c e   nay be discontinued by the Company, without notice to the Customer, by 
blocking traffic to or from certain cities, or NXX exchanges, or by blocking calls using 
ccnain Customer authorization codes such as Calling Card codes, when thc Company 
dcrrr~s it necessary to take such action to prevent unlawful use of its Service, to prevent 
Service degradation to other subscribers of the Company, and to ensure the integrity and 
rctiability of the network. The Company will restore Service as soon as it can be provided 
without undue risk. 

2.3,1 Z,E.uccpt as otherwise provided in this Tariff or as specified in writing by the party entitled 
to recervt. Service from t l~e  Company, notices may be given orally or in ~6trng  to the 
pcrson or persons whose name(s) and Business address(es) appear on the executed Service 
order by pcrsonal service or regular mail. By written notice, Telergy or the Customer may 
change the party to receive notice andlor the address to which such notice is to be 
dcli\lcred. In the event no Customer or Telergy address is provided in the exrcutcd 
Service order, notice shall be given to the last Tcnswn Business address of the Customer or 
'Telrrgy, iis appropriate. 

2.3A13.')hc Company does not undertake to transmit messages, but offers the use of its facilities 
I\~IIFII, available, and will not be llable for errors in transmission or for failure to establish 
cttnnection. 

,!.3,14,l'he C'on~pany reserves the right to discontinue service, limit service, or to impose 
reqrtiremerrts on Customers as required to meet changing regulatory or statutory rules and 
standards, or when such rules and standards have an adverse material affect on the 
Busrncss or economic feasibility of providing service, as determined by Telergy in i t s  
rcnsunable judgment. 

4 I'art;;tr Terms and Conditionls 

2.4.1. The name(s) of the Customer(s) desiring to use the Senrice must be stipulated in the 
a~l>lici~tion for Service. 

2A.3. 'The Customer agrees to operate the Company provided equipment in accordance with 
~nslructions of the Company or the Compzny's agent. Failure to do so will void the 
Canlpany liability for interruption of Service and may make the Customer responsibltr for 
damage to equipment pursuant to Section 2.4. below. 

2,d.J.  'Thc Customer agrees to return to the Company all Company-provided equipment 
deiivctrcd ro the Customer within five ( 5 )  days of termination of the Sersice in connection 
with which the equipment was used. Said equipment shall be in the same condition as 
when clclivcred to the Customer, normal wear and tear only expected. The Customcr shall 
rerrnbi~rse the Company, upon demand, for any costs incursed by the Company duc to the 
Customer's failure to con~ply with this provision. 

"--w--"=--i--rr* -r-, 

C bile ,if Isarc Effective Date; 
ia~qiz*% 82 5': l3ri;tn 1" Kel!y, as President of Telergy Network Services, Inc. 

One 'J'elrrgy Paaklxay, E. Syracuse, NY 13057 (877) 835-3749 

nV_l_,Y-_I I -- 
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SECTION 2-RULES AND REGULATIONS 

2,4. Other Tcrn~s and Conditions (cont'd) 

2.44, A €'ustenc~ rrat use any service mark or ffade~~ark uf I ~ E  CG 
Company in connection wtth any product, equipment, promotion, 
Customer without prior written approval of the Company. 

2,4,5. 111 the event suit is brought or an attorney is retained by 
of this Tariff, the Company shall be entitled to 
reimbursement for reasonable attorneys' fees 

2.4.6, 'I'hc provisian of Service xwll not create a partnership 
Company and the Customer nor result in joint Service 
Customers. 

3,4.5, Service requested by the Customer and 
requested on Company Service Order 
rcferred to as "Servlce Ordersi'). 

2.4.10,The Service Commitment Period 

written notice of ternlinatio 
Thc charges for Interexchange 
current Company month-t 

Brian P. Kelly, as President of Telcrgy Network Scrvices. Inc, 
One Telcrgy Parkway, E. Syracuse, NY 13057 (877) 835-3749 
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SECTION &RULES AND REGULATIONS 

2.5.1. Bscept as provided otherwise in this Tariff, the Company shall not be liable to the 
Customer or any other person, firm or entity for any failure of performance hereunder if 
such failure is due to any cause or causes beyond the reasonable control of the Company. 
Such causes shall include, without limitation, acts of God, fire, explosion, vandalism, 
cable cut, stom1 or other similar occurrence, any Law, Order, Regulation, direction, action 
ur request of the United States government or of any other government or of any ckit or 
military authority, national emergencies, insurrections, riots, wars, strikes, lockouts or 
work stoppages or other labor difficulties, supplier fa,ilures, shortages, breaches or delays, 
preemption of existing Services to restore service in compliance with the Commission's 
Rules and Regulations, or circumstances described in this Section. 

2 . 5 2 .  With respect to the Services contained herein and except as otherwise provided herein, the 
Company's liability shall not exceed an amount equal to the charge applicable io a one f 1) 
minute Call to the Called Station at the time the affected Call was made. If the+initinl 
nlinutc rate is higher than the additional minute rate, the higher rate shall apply. For.tho%e 
Services wit11 monthly recurring charges, the Company's liability is lin~ited to an amount 
equal to the proportionate monthly recurring charges for the period during which Service 
was affected. 

23.3.  The Company is not liable for any act or omission of any other Company or Companies, 
tncluding any Company affiliate, that is a participating or concurring Carrier, furnishing a 
portion of the Service or facilities, equipment, or Services associated 114th such Service, 

2.5.4, Thc Customer is responsible for taking all necessary legal steps for interconnecting the 
Customer-provided terminal equipment with the Company facilities. The Customer shali 
ensure that the signals emitted into the Company's network do not damage Company 
equip~nent, injure personnel or degrade Service to other Customers. The Customer is 
responsible for securing all licenses, permits, rights-of-way, and other arrangements 
necessary for such interconnection. In addition, the Customer shall currrply ;\rith 
applicable LEC signal power limitations. 

2.5.5, The Company may rely on Local Exchange Carriers or other third parties hr the 
performance of other Services such as Local Access. IJpon the Customer's request and 
execution and delivery of appropriate authorizing documents, the Company may akr as 
agent for the Customer in obtaining such other Services. The Customrrr's liability for 
charges hereunder shall not be reduced by unrimcly lastallation or non-operation of 
C:usean~er provided facilities and equipment. 

2.5,S. The failure to give notice of' default, to enforce or insist upon cvmpliancc with any bf the 
terms or conditisns herein, the waiver of any term or conditions herein, or the granting of 
an extension of time for perfol-mance by the Company or thc Customer, shall not 
canstltutr the permanent waiver of any term or condition herein. Each of the provisions 
shall remain at all times in full force and effect until modified in writing. 

* - - - - - - ~ ~ - . .  
Ilstr" tjf Ilihfse: EtTective Datc: 
$ > 3 4 \ i ~ ~ t j  T'ff~ f3iian Pa ICelly, as President of 'Tclergy Network Services, Inc. 

Orle ?'clergy Parkway, E. Syracuse, NY 13057 (877) 835-3749 
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SECTION 2-RULES AND REGULATIONS 

2 5 7 .  The Company shall not be liable to the Customer or an,y other p 
respect whatsoever as a result of mistakes, accide 
delgys, or defects in Service (collectively "Defects"). 
dircotly or indirectly, by act or omission of the 
agent(s), representative(s), invitee(s), licensee(s 
fren or are caused by the use of facilities or e 
shall not rcsult in the imposition of any liabili 
Customer shall pay to the Company any reas 
ptqaliies incurred by the Company as a result 
Providers' labor and materials. In addition, all o 
over ficilities of third parties, and the Compa 
other person, firm or entity in any respect 
sucll third parties. THE COMPANY 
MDIRECT, CONSEQUENTIAL, SPEC 
IIAMAGES, OR BUSINESS INTEItRUPT 
KATURE WHATSOEVER ARISING OUT 
NO'I'W I'THSTAND WG ANY OTHER 
1"OTAL LIABILITY, IF ANY, WITH RE 
CQMPANY S FACILITIES OR COMM 
ONE THOUSAND DOLLARS ($1,000) 
EXCLUSIVE AND IN LIEU OF ALL 
EXPRESS, IMPLIED OR STATUTOR 
WARRANT1 ES, MERCHANTABILITY 
TI-IE EVENT OF AN INTERRUPTION 
Wl {A'TSOEVER, NEITHER TELERGY 
PARTY PROVIDER OR OPERATOR OF 
'n-IE SERVICE, SHALL BE LIABLE F 
SPECIAL, ACTUAL, PUNITIVE OR 
PItQFI'TS 01; ANY KJND OR NATURE WHATS 

I r d ,n-*--F"WII- 

i 54 tP  af!s.atat*. 
1=3%k;4:4 i? j Driurt 15, Kelly, as Presrdcnt of Telergy Network Services, lnc. 

Br~c 'Selcrgy Parkway, E. Syracuse, NY 13057 (877) 835-3749 
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SECTION 2-RULES AND REGULATIONS 

2.5. ilJiability (cont'd) 

2.5.8. In the event of routing of Calls by Telergy to public safety answering points or n~tmbcipsI 
E~nergency Service providers, Telergy's total liability, if any, will be Iim'tred tc, the lesser 
oE (a) the actual monetary damages inc~~rred and proved by the Customer as the direct 
result of Telergy's action, or failure to act, in routing the call; or (ti] the sum uf One 
Thousand Dollars ($1,000.00). 

2.5.9. In the event parties other than the C 
use of the Service directly or indirectly 
forever indemnify and hold Telergy an 
or Operator of facilities employed i 
any and all claims, demands, suits, a 
which may be asserted by said parties 

2.5,lO.In the event that Telergy is 
information provided by the Cust 
are caused by the Customer or 
Customer, the Customer is respon 

2.5.1 1.Telergy is not liable for any de 
resulting from the furnishing 
assorted wiring furnished by Tel 
removal thereof, when such 
negligence. No agents or empl 
agents or employees of Telergy without a 

2S.1 ?,The Customer shall indenmify, defend and hoId harmless. the Carvlpa 
costs of reasonable an.orneyls fees, against: 

2,.5.12,A. Claims for libel, 

equipment; 

2.5.12.C. Ail other claims, 

in connection with any servic 
Company. 

---.,.,.--*,. , . 

I>nie of lssuc: 
I3stierS Uy: Brian P. Kr-lly, as President of Telergy Network Sentices, Ine, 

Otle Telcrgy Parkway, E. Syracuse, NY 13057 (877) 635-3749 
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SECTION 2-RULES AND TlEGULATlOrVS 

2.7 Cancellatiom for Cause by the Company (cnnt'd) 

2.7.2.B. (cont'd) 
Customer comn~unications Services, olr its planned urc of she C:amp&s$> 
Service(s); 

2.7.2.C. If the Customer states that it wlll rrat esrnply with s wq&t 05 hfie 
Company for reasonable security far tbe payment: for Sr-tufce[df; 

2.7.2.D. If the Custon~er has been given u~ittttn notice by theCrxn~psnyafagj$p&sr 
due amount (which remains unpaid In wh&s w in pati*) bar aftp OF g k ~  
Company's comrnunicatisns Services SO which thr: Cttstcsme? cattw 
subscribes or had subscribtld or used;, 

2.7.2.E. Immediately upon written notrct: tw the Ctistofiler of' my tar61  shim (5t.l) 
days past due; 

2.7.2.F. For Dishonored Checks, the Ctlstortler whose a h &  tjr h; f&:jo%atit;d 

unpaid for any reason, after wro (2) attempts eoliccrian, ska~lf b e  sabj~ct 
to discontinuaiicc s f  service ia tke san1f: rrtsrnncr :ts ~favTf!ec! &?r 
nonpayment of overdue charges: 

2.7.2.G. For Lack of Use, the Company, by %vrftttrm- r~atiec ts the Ctstewkf; 
discontinue senrice in the same malrrasr 3% pro~de& for giorb#-mm$ a!' 
overdue charges if after sfsty (I;@) drt,ysl tEtu: scrvicc f % ~  mt ~ C C R  t ~ad r  

2.7.2.H.For any violation of Law or of any of the pr~~~ifbiot"l gk$~hmin& the 
furnishing of service under this Tariff: the Cu$tt>mer dtdf be siil'rr.jwt ta 
discontinuance of scrvice, wirltaut noliict*, far arxy vtrriutlun rif irky f,aiviY, 
Rule, Regulation or Policy of any gaventmexut i l~ lh~~ i ty .  h ~ ~ t n g  
jurisdiction over service, or by reason af any Ondur at dc.a;.i$lnts aFa Cktl'uf% 
or other government authority having jurisdictrafr tvrXiclrr ~3~nlriMkp the 
Company from furnishing such seniicc: 

2.7.2.1. For the Company tcr comply with auk$ Brttef i%r tt~ykt@Jt, i>f $ 2 ~  

governmental authority having jurbdiclit3to, the C~ts:izrnzcr 3kdI bc sf~bje~!, 
to discontinuance of servic~, without nntlcc, &i= rhc -6f'rrmpa~y 167 ~{~h'rpiy 
with any order ar request af znji g ~ ~ c m m i ; r ~ ~ a t  arithirnty 5;miap 
jurisdiction; 

2.7.2.J. For unauthorized or untnwfut use af T'mvet Scrv~cc riurrrbcx9 mi 
Authorization Codes: 'rrravel Service r~wmfacrs dfid AkdEY~rtzag~;lbauz~ f v ~ & s  
are issued only by the Company to tlic Ctismmer &am$ tniy not be ml& or 
otherwise distributed without the wri ticn errrusert2: aC the C~-?nipt-t%~ P$R> 

unauthorized or unlawful use of such rrumbcrs or cmic+ r;hsl.f m $ ~ , 4 ~  rtx b&r; 
immediate tcnninotion of sewi~u: wtSfit~?t nc?krw, 

.- ' --,---d--M&I -r*P*->, .I-ei 

Datc of Issue: Iites rtr-c $J,stc, 
fssucd By: Brian P. Kelly, as President or Telergy Network S~rwtces, In$=. 

One Telergy Parkway, E+ Syracuse, MY 13057 (8771 839-374'P 



SECTION ?,-RULES AtUD KEGFI,,;4iTtO%S 

2,? Cancellati011 for Cause by the Company (cont'd) 

2.7.3. The discontinuance of Service(s) by the Company pur'stlfLnt trtr t b r ~  Scctiot~ at~ws na?t eLkr7. 
the Customer of any obligations to pay the C'urr~pitifiy h r  tf61ttrge5 d t d ~  dad @&fig f ~ r  
Service(s) furnished up to the time of disc.antinzrnnce. l'lre renxdies &a hfih ~ Q W ~ R  &&if; 
not be exclusive and the Cornpuny shall. at all timsi, Is%. t~ittlcd2ta df iighrs ~%rs.-acf&bk!@ ~f 
under either Law or Equity; 

2.7.4. The liability of the Company for damages of any nature axisrng Earn ene3rgc @$s~&k;rt9, 

omissions, interruptions, or delays of the Cornparty* its agents, s e r ~ ~ ~ t s ,  ar ~%p5t9kgs~ r s  
the course of establishing, furnishing, rearranging" rno.s.i@g, t~it?rir;lr@afrElg, r~istne~rai~g, 
restoring, or changing the service or f~~ i t i t ius  or equiipmcnt shalt nee e%~ee&-&tr ~%&P%L&T 

equal to the charges applicable under this Tariff(rn1rtlbntecS an % p~~%pdPftaPlOte bas:$ wktW 
appropriate) to the period during whictt stkdar errr; mist~ke, irnkissrcaa, int~m@Cta& 4% 

delay occurs; 

2.7.5. In no event shall the Con~pany be iiablc, Cot r&y kddefit~l. indrrea, % ~ c I B Z ,  ST 

consequential damages (including Icrst revenue or proltirts] ar any kind wharhs:x.i;a 
' ,  

regardless of the cause or foresceabiTi:y thereor:, 

2.7.6. When the services or facilities of ather cinmrnon 4Ptrrieos am t&e3 $e13&'1~~3&ky s A sn 
conjunction with the Company's fjrilitia u3t eqtttptlncat ia t:s$aEiktst~~fig ct~r;rtrg~kun to 
points not reached by tlle Company's i5c;rcil.ities sr  eqrripmcrtt rhs Ercrtnp~k?;. &&!,la tc;att hc 
liable for any act or omission OP such other @ornma~ Car&m sa t b k  arg~rnts~ ii@$~%fif3 rsr 

employees; 

2.7.7. If the Company is prohibited, by governrner~ts't strtht~irttg, fiaw rit";ltl.as~shbttg aswy gefis~e: tw 
portion thereof, or if any material rate ar rrm canfamed Erirrvelrt 8nd alcwatrftr Etli tk %g?eg~~d 
Service is subskintiaITy changed by Order of tlrr: highcitt C:~un&f c&mptqi;xa ~afs%$iGi%~& ti,r 

which the rnattcr is appealed, the C~mrnrssiun, or at!icr E+cx";IE, $$@?h* trl: $kdqx;ff 
government authority, upon thirty (30) days prior w~htm ~lotiec, ffic d'rgkrr,p;xfifFI sii.iatj iuw 
the right, without liability, to cancel tfle affccred partiore t;if thc Senrce; 

2.7.8. If Service has been discontinued for nonpayment or a$ uatberwmc pn.xs;tchtd hesrkn 3rd ~Ptc 
Customer wishes that Senrice bc continucb, then the Ycrvttx skitfi, a€ C%'u'mp;~u;;y'ut 
discretion, be restored when all past. due amuunbs arc prb or skc mctri g,.r~t~"rp rise kb'a 4EFG 
discontinuance (if other than nonpnyri~cnt) i s  cerre~:ncd, A Say:* Ckrf'i:~ Cntrge,m> 

Date rtf Issue: 
Isxucd By: Brian P. Kelly, as President of TcIergy Network Service$ Inc 

One Telergy Parkway, E. Syracutje, NY 15057 @77f g35-3T49 
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SECTION 2-RULES AKrP REGUL.4TfONS 

2.8. hfinimarm Period 

Tns rninirnum period for which senices are provided and for which rates arid &katg& 3%' 
applicable is one (1) month unless othenvise specified in this Tariff or muttt'ihily agrseb & by 
contract. Slrhen a Service is discontinued prior to the expiration to the mtlfrintum &xfiu&, 
charges are applicable, whether the Senice is used at- not, 

2.9 Assignnlent or Transfer 

All Senice(s) provided under this Tariff is directly or indirectly caattatled by the Ct;rm@~y 
and neither the Customer nor its Authorized Users may tmns1'er at asstgn the BSG of 3$1%ta-c 
witbout the express prior w-tten consent of thc Cornpimy, S i ~ h  kmskt 6r &ssrg~m@is&~ti 
only apply where there is not intenuption of the use ar I~ctrlrntl of the ~emcc, &E €gmp?a~d 

-' $4 5% conditions contained in this Tariff shall apply to all st~ch peuK'mitru& aamterre% 2-v' ;a38~g$k&~ 
well as all conditions of Service. 

2.16). Payment Arrangements 

2.10.1.The Customer is responsible for payment of all e'narg~s for %~~reluur funktsbetl t~ th 
Customer or its joint or authorized users, This re~gami&'tlity IS trot ~ha~tgcd  dki%! ti). 
use, misuse, or abuse of the Customer's Service or f~rrstom~~~gh'it~i.~tcd t % 1 ~ i f r ~ ~ ~ 3 i l ' ~ Y  f h ~ d  
parties, the Customer's employees. or the pubiic, 

2.10.2.The Company's bills are due upon receipt, Arnaunrs not paid uithira thtsy f3@ &&$$ krizm 
the date of the invoice will be considered past duc. Ctrstsr~uca ivifl be &ss~$sl*&i fa&!' t i  
on past due amounts in the amount of ttte lesser a$ nrtsr and sxsic+blf p e ~ b ~ ~ t  f f-'bl;2%r+ per 
month or the maximum lawful rate undct appficahtc Stlitarc f,&w. fP;5 Cu$ttin~r~ P$esef'lt& 2% 
undue risk of nonpayment at any time, the C:emp8np may rrcr&&i$c a dd.~db$k OL' & t k % ~  
conditions for continued service, Ctrstomers @ill he. charged a fee of $25,042 ft.i E ~ G ~ S  

returned from the bank unpaid. 

2.10.3.Unless prohibited by law, in determining rvhcther 3 Custnrrttrr pt'cwrrts :rn \ i~tiqg trsk el-' 
nonpayment, the Company nlay considcr the i'c~llowing factors; 

2.10.3.A. The Customer's paynlent 'nistcrry (iF any) wr* the Cij~ipdhy &1~rx;ki ttg 
affiliates; 

2.10.3.B. The i~usromer's ;rbiliij tcl demtmsrrete odeqiiutu ab~11sy e t ~  pay f k  sh@ 
Service; 

2.10.3.C, The credit and related infomzltiar~ pravxcft,A by the c *tintwnhc15:, is%? fukt) 
obtained from third partics or publicly sVzitabk: snit 

2.10.3.D. The inforn~ation relating to the Cristomc't'$ m&ruagemI;3'E, Q V ; ~ : ~ P S  gf1.14. 
affiliates (if any). 

lssued By: Brian P. Kelly, as President of'Lelcrgy ?khvork Servi~"ta, line. 
One Telergy Parkway, E, Syractlse, NY 13057 8$7f775 835-3949 
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SECTION 2-RULES AND REGCKATIOJSS 

2.10. Payment Arrangements 

2.10.3. (cont'd) 

Customers who present such an undue risk may be t~qnlrsrt~~t  QnynsIatz 4@ pr*3wda:*he 
Company a security deposit, in cash or the etquivafcnt of cwh, up ha ZQ ;k@~w~-eq~;d$~t~~ 
the applicable Installation Charges, if any. andfor up ftw 'f,=o (21 rnanths a&&$ w 
estimated Usage Charges for the Snvicse to be pfctvtded- Svr@'Fc apgEseafits at C-XES~~IWR 
may also be required, at anytime, tvhethcr befdru or after tk* ra~~tne?t~*fi1~6t wS SsEvt~ic_~ 
to provide such other assurances oE or sttcuttty fari, tXrf pe>%w;iiB txf tk lilckh%@a*kjk* 
charges for its Services as the Company. ntuy deeita ureses&q. tf~dfi~ds%g~ aff'tthast, 
limitation, advance payments for Senice. timi party gtra.raEt&s ~f p&ya'sfwB, @k@g~s ut 
other grants of security interests In the Cwstumcr's acwkts, a& srmir"'h:f ~R%%~@c&F$+ 
required deposit or other security rnay be increased a!! $t.cfy;'&ed by tiic CsmWp. h~ [sf 
deems appropriate, in the light of chadging eandirion$, 18 ratddrtrt~n, the itiictmp&&y 38f,%k$ 
be entitled to require such an applicant: cxr Ct&r@melt tn gt~y ;ail Q$ t%s hlk %i.tthk@ & 

specified period ctf time, and to make such g~yments in c~$ht at %he rqaic-ata~% ckf  c%&% 
Interest on cash deposits \\ill bt. paid or credited ta the Custt:rtnrcs*$ &~ei$~kht *h$&t %& 
deposit is held by the Company, at the plc~jiifthg mti!!{$) Set $25" the Ctt~~~ittibrahf- Sikt.:.XakR 
deposit may be refunded to the Crfstorriefs accr.itlnt rad texEii 1% avaff:k%Ic ~ 2 ~ ~ r t ; r t f j ;  %31'sti& 

demand of the Customer. 

2.10.4.Disputes tGth respect to charges rraust be prcsentrd rtr rk (%rtip&z$y \sLtrt"brip * ~ t l d ~  
thirty (30) days from the date Blr invoice i3 tmdcred ar 6krkb i n v o i ~ ~  UYB$ he tioefi4gdI~ab'& 
correct and binding on the Cusromcr. I f  rr bmirnk ub.tthm& it chcck ~ l i  dk8k !kt & qtj@$&fn61; 
has submitted for payment of charges. the C u ~ t ( i n ~ t  ~ ~ ~ i l  hc chacgcti lrt ~ F F C  nf$23ritlf~ 
dishonored check charge. 

2.10.5.If a LEC charges the Con~pany s Special Accrss aackrccr, ihc t'sn~gtst?y %vitf-kriii @n. 
Customer the surchrge beginning on Uac cffce~ruc & k r ~  uQ" such aur@b$t;~rge for- $@%at 
Access arrangements presently in Setlficc., " J l r e ~  Ct%nzp%~ky ~vrEt ce$%~ &xf.I181g the Spgtaf 
Access surcharge upon receipt of an Excmptiout. Carificri~ta (zt i f  tkw sa sk tg  i$ scr~c%~td  
by the LEC. 

2.10.6.h the event the Conipany incurs fccs or L ~ X P C ~ S : ~ ,  i ~ c l ~ ~ ! l f l g  att~%rttc$sF f6:tc'~~ if% ihk%bi#etji$g 
or attempting to collect any charges aswd the Ct1anp8~y,tha @ ~ l c \ ~ t r ~ r  wtf be tadhk ks the 
Company for the payment of all such fees and C X ~ ~ Q S K S  rcoanrr&Frlg rncuved+ 

2.11 1. Tax Adjustrrnents 

2.1 1 . l  ./Ill stated charges in this l'artfi'are c o n t ~ ~ u ~ f d  by thc k'oriqlia$%y :ry~~c4r~%t~r: 4td ;$$53 Ekillc~~!, 
State, or Local use, excise, grass cccelpts, ss]tcs @r ~r_eit"i!eg~ ~BXES dtltie3~5ss~ ct~,~$;lwlErr~ 
liabilities (other than general ineclmc or prtjpcttp rtrxes) &h&h6t E P & F ~ @ ~  1 ~ .  ag zg&urrast $he 
Company or its Customer. Sucfr taxes, fees, etcW sitall pal& by gttkl' Cwr#mr~ref t&&d4fi-f$~~tx 
to the charges stated in this Tan f C  At1 s~ich t3~1t'5, d ~ i t i ~ ,  ferl93iS.df -F%~E$ Bt? <!*% ;ts 
a separate line item on the Custnntrr's n~r~irtlriy ~tnuctii;ia 

Issued By: Brian P. Kelly, as Prestdelrr o f ' f o fe rg~  ICciwo:k Senicss, tnc, 
One Telergy Ijarkway, E. Syracuse, M Y  1305'7 C871j t~,7$&2.710 



tments Qcont7d) 

2.13,. CallcuPation of Distance 

Usage charges for all mileage 
wire centers associated with the 

The servicing wire centers of  a call are determined by rite O~CC & d c s  kid er$F~g@:k az-f $%o;t?'r&?&dx~ 
and destination points. 

Airline mileage, where mileage is the basis fix ri'~f;iag c4%11s, C$ r ' ~ 8 ~ 2 i ~ s f  b~ ~&$tkj; && C"+$G ~~~~ "W'- 
coordinates assigned to each rate center md conttrimrd in L%T&T 'h&ekT FCC 181 a%% %k%Q,*k 'f&kfF 
FCC No. 4 or sticcessar Tariffs. To dciermine the airftne Bis&~~&rbz~nn 4*& 12 l l$~&ig@8, twvm$ 
as follows: 

2.12.1. Obtain the "V" and "tl" caordr l-iatss: fixp ajlelr i & & r r ~ i ~ ~  ?%$ +"V'* .;:.;:&%~drm~ 13 $&& &%g 
four (4) digits in the '"Yf f " ccrfum, 'The '"Ef" cm~$s;l~qr~~.ls &. 81% %@,%g hm# f4 dkgl%s* 

2.1 2.2. Obtain the difference &t~vccsr :he "zti'k+e4?reirrt&ietr ef w 4 h  t+$'tr$ l f i  ka~akiikt%%a, e'b.k&&%*t 
the difference b ~ t \ v ~ c t ~  E ~ C  *+K $'m~~Jkmt~?j~ 

2.1 2.3. Square each diflcrrence i>b::3tiltd tn step 8. ahm 

2.12.4. Add the square of  thc "V' z~~~~%~YcEH*'c  tk '.'iF' db#&~&4;" ~tbt&$F:& in 9t1p (5. 

above. 

2.1 2.5. Divide the sum of the sq~1;~ta: by &CR f lf$':l), Knsr~d ?i-P $ik& m a r  &zgkt w h d s  F1OffiMFr i: f 
any liaction is abtainecf. 

2.19.6. Obtain the square root of ltrc whsx8c ~ t ~ t r f i f ~ % r  ~rsh:ir  ~ihdiiftdt ;y%,azy$ & 4 - ~ & 4 '  & P  L$W %Q%:~ 

h~ghcr whale number ~ f '  im:; kaitfrian tir ub;ncd Fhi3 x- t h ~  ~+k~&e &$$$gw 

-- - -..----.i-ii. 
-4- - '----'-d*b 

Date o f  Issue: E$Tsxt-g % t ~ &  
Issued By: Brian f. Kelly, as Presicie~f of Tchezgy Sui~tq~rk $ee5 K@$, !&;, 

One Telcrgy Parktvay, E. S j ~ s c a s ~  &$' 13034 (8'27j 6) %-"V@J 



2.23, Recognized National Holidays 

'The following are the Company's Recognized Katiwnat Htilirf8~h deternine4 at %he ~IS-;ZA&S&G~ 
the calling station: 

New Year's Day 
Memorial Day 
Independence Day 
Labor Day 
Thanksgiving Day 
Christmas Day 

2.14. Special Customer Arrangements 

In cases where a Customer requests a special ar unique mangemefit. wh~ok tmp ?a@lpid% 
engineering, conditioning, installation, construction, fa~itjkitt~, ;fsse$nb~yi pwek8src Or kgk5e 63f 

facilities andlor other special Sewices not offered under thrs "E;lt5ffy tPi  Co@ip&~y* &irl ets e&4~f?~ 
may provide the requested Senq ccs.. Appropriatlt reauning eilaafges zlxt&irt fi@fi+@~~ipt"in$ G@&~@J 

and other terns and conditions will bf3 developed for rhc: Cu!r;to~%~t for tp=.?ea-\%siafii@g a% w& 
arrangements. 

2.15. Inspection 

The Company may, upon notice, make S U C ~  &ts i i ~ d  I~?QI;Ic~~QII~$ &d dtitjr hg nbw,s.w ta 
determine that the requiremezts of this "Fariff arc hang teampli~d kv*f~bttk tn tk i~30k!&:t6&, 

operation or maintenance of Customer or Compa~iy cyuipmcrira, Ihc Ct~igpaw ifitewukt P , ~ C  
Service at any time, without penalty to the Gustr~wt~~;  b=atas$ of' dtr~~~fEtt~$ b%al"kt @f  ha^ 
requirements. 

2.1 6.  Testing and Adjustment 

Upon reasonable notice, the Channels provided by the Clompzfiy sh:t!8 be mgda;. i~~;'dthbZe fa Q.E'~G 

Company for such tests and adjustments as rnay be rsrcessary k t a  tW&inb.ifi cbcm 1% sarf%fthsl@fy 
condition; no intenuption allowance wifl be gcrtnted fat the timu, rfiw~e~y %--high wa;re$h test& :%gt:.l 
adjustments are made. 

2-17. Inteseorpnectlon with Other Carriers 

2.17.1. Service furnished by the Company may 'be i~t6f~c11kflcti5~8 %vktkt &~;?Y;~LUQ~.$ QP 9'1tifktleq 
of other authorized communications common Caruict-s g i a r t i  wrh piit;.~!e gysionks, 
subject to technical limitations established by the .tTi~rr~p%rxy, Service fkrt~r.&$d t1-y the 
Company is not part of a joint undertaking witit such aahct tv.t.rmr;ruekn t r iw t~$% ex 
systems. The Company does not undcttakz to prervtdrt ~avy spe$r&t Pwr$tnte~, 
equipment, or Services to enable the Cusljtomer tc? irlt&~ck~nne~;;t trXle: fae+lttr;rcs esg tk, 
equipment of the Company wrth Services ur $&ci'tities afi arha ec>rrlwmn C:'a~i&a c1.a 
with private systems. 

. -w --- ..<--~"...-,--"+MM"M-"-"&*, - 
Dare of Issue: tl#kc$jio D$ie.: 
issued By: Brian P. ICelly, as Presiderlt of Teicrgy Net\vork Sewkos, fae. 

Onc Telergy Parkway, E. Syracuse, NY 13057 (871) 835-3749 



2.17. Interconnection with Other Carriers (cont?dj 

2.1 7.2. Interconnection with the Scn-ices or f i @ i i ~ t i @ ~  @f aai€h@ G~ZI&%S. %T&fftr&3 38&4f %%;~f.r'P 
the appIicable terms and cundit~ons ut" this 4ht;if3= ?;id rfic B P ~ C ~  i;klkm&'@T ~ ~ ~ S % T * ?  
Tariffs or under contract. 

2.18. Customer-Provided Equipment 

The Company's Senrice and facilities may be auseri t$-i-ifh af tem'tiaa;z& r8 &,Wikfkxl eq%b$W@% nr" 
communications systems such as a CSliZ jtlultipfe~r.ra, PBX, key yj%It-r*n%, %rrQk h e  tkiq@&%%*, i$b 
pay telephone. Such terminal equipment shall be fumisktcd sand fx&i#$ikr~&d 8hce~pn$& uf @if 
Customer. The Customer i s  responsible for alk cwts at rtq pplfernrSm. i3&i&t@$ p@5t~smf, 
electrical power, and the like inct~rrcd in the w~ a1Ff ths f2agilip;iyY~ s ~ r i - w ~ ,  $Yk% ~ t ~ % i  fcW-8hei: 
equipment is used, the equipment shall camply avrth fhf: g@t"cfr&lFy ac~epted ~ ~ n i a % & @ ~  piir%th%Ei*~@ 
criteria standards of the teIecomnrunicatians i~~dutiwy~ 

2-19. Restoration of Service 

The use and restoration of Servfcr itt rrr~erpefl~i~s shlk h ux a~~o>$r;r;bftc% WE% the' Yak*4t 
Communications Gommiss~onk R1iEe.1; and Rcgular;v~ns rfb rkc ~%ORP sl b iap@&&$i~~ wtSi~K 
specifies the priority systcrn for S U C ~ ~  ,;iL"irw~~tdx 

Unless otherwise prohibited by Law, FlexiFxlc Pfirmg *igr @it~rswhiinz dxld M ~ B ~ ~ Y E ' C ~ ~ Q I  E ~ P W  tbih~r,  
be charged for telephorrr service, 't'hc Q:crrngatty m y  ~ l ~ a n i p  a % p s - ~ f i r z  slat;% tkcbE31:~ fhri: ~%11g% u 3 -  

the established rninimlrn arid rnaxrniutn rates an h m -  [ I )  day'% $t%bti&! k~ Q&fs>@~t~ W& ?& 
South Dakota Public Utilities Cum~%?isston, 

Conditions: 

2.20.1. The Company rescn'as thc right tn cbxfag~ Pnegs at aay mas a&jw.a-t tax toefara~y 
requirements by filing a revisod Rate ttift&fnmt w$& $he % ' O & ~ Y ~ L + F ~ S $ X  

2.20-2. Individual written tistice to C:u;t,c*mera n6 tare chg.istggi shah1 tfe na~f;c tri g ~ ~ a ~ i g b ~ i c " c  +-i71:~gh 
Commission Rules and Kciptattms, $Vha"t'e ~ S t r r r ' ~ ~  &;I;P@ ;a# "L&2t-s %g,'p~t-F'db+~r'f~, 
notification svill be rnacic in a rnanrtrr SfppFt~pf~ii.IJ: tts &S au~vrt~k%+iart~gs a??,~id%v& 

2.20.3. A rate shall nnr, bc chaiiscd urckss 11 irm been ia it"f&st f%.e i% tc,i.+;.ir t k t i " ~  i 3k  

2.20.4. A Custorr!er can rtqucsc rhai du: <.'urnps~-~y dac;ca1:~~e~@ SCYYF~"~~. iicft~. 83 pri~tr&$ i m k r  I h p  

Flexible Pricing due to 3 prtce tnctrBsFtliS, 'fhc Cs%$ttg%xi' wik6 I% ~s~trs+:d fig k$tfE&~ics~& 
between the new price and thc illd prtes tc.srric3;;r.tuv~ t@ kk firr"Fa;uarz &B$$ P:$ tk $X:*LC~ 

increase ~f the Custorncr naaii?c.s ttrzr f'f~rnpny e;if d~srit~c I D  dhmmn~;~$ WT%;W 'di l ih~ 
twenty (20) days of recetving nnu!"iariot~ trf tho ~h'llrs m i k + h ~ ~ ~  

-- , -. ~ ~ ~ ~ ~ ~ ~ ~ ~ . ~ d ~ # . w s  ----.." -L . ~ ~ . & ~ ? ~ , ~ - ~ ~ % ~ ~ ~ , ~ ,  -& ,->. 

Date of Issue: E ~ F ~ x - F I ~  ii* $ $ 4 ~  

Issued Sy: Brian P. Kelly, as Presirtent of Tclrrgy K e ; ~ ~ r k  $kxdxze&t 5z11 
One Telergy Parktvay, E, S).rat.urx* WY 13f152 I$??) B'ES~-S?49 



SECTION 2-KkrLES REGUli~Tra%llr'% 

2 Deposits 

Consistent with the Law(s) and the corn mission"^ Rules mid &egsIakkons, .tSrt= Ti)ih:;$~y &%C$%z$ kk 
right to examine the credit record of the Customer: If the Custatncfs firtil~iai cafidlrtok 8s g~kebsls 

or unacceptable to the Company, the Customer may, in cerf-;~ia 1 1 " r c ~ r r ~ ' t - s n ~ ~ ~ ~  k z q ~ x m &  EG p&%%i& 
the Company with a security deposit, which thc Company m y  appliy nqrrtsfi. Q W A C ~  ~ h f @ d ~  41!ti_n 
amount of the security deposit shall not exceed ttw (3) monthL$ es"ttmcrd lt,*gpe IRG~,~. t ~ ~ ~ i ? ~ t t i  gh 
Customer's credit history and projected usage, and k culfecred sftd r~%rBf&nazd stz ~CCYI&&&& wktf~ I&C 

Commission Rules and Regulations. The fact that a witrity degasit bas bggn 2% &%*-%?art, R!!@%zs 
the Customer from the prompt payment of bills upon pwscncotiorr, 

Interest on cash deposits will be 
by the Company, at the prevailin 

2 2 2 .  Advance Payments 

For Customers from whom the Comparly detrmirtes apt ntiv:ttacts pytvir;&i ib ta~@~s#rp &&I-@ 

reserves the right to collect an amount rrot tn escccd two f 3) rrlwri&*$ es~Ttmf@4 gh&tg@a LG @ - % & Y ~ Y z ~  

payment for service. This will be applicd against $he netti rumntftZ$ cbargk.3 eir,d & ne%@-&tfuira~& 
payment may be collected for the nest rncrciI~, if nccessa~, 

223. Credit Allowances for interruption of  Scrt'ice 

Credit allowances for in 
testing, to the negligen 
communications systems p 
forth in. this Tariff. 

It shall be the obligation of the Custo 
service for which a credit allowance 
Customer shall ascertain that the uo 
any, furnished by the Customer. 

For the purposes of credit cornputa 
Customer shall be credited for an i 
the monthly charge for the scrvl 

Credit Formula: 

Credit=A/30 x B 

A= rturage time in days 
B= total monthly charge for affkctcd serT;icr 

Brian F, Kelly, as President of-rcicigy Nctwiufk SC~VPCC$, jnc, 
One Telergy Parkway, E. S~~acuse ,  XY 1.3057 tS79 k A19 "371% 



TELERGY NET ,SER VICES9 HNC. 

3.1. General 

Telergy offers Switched and Dedicated Service ~ncttttlding dl i~c t  diafgh {i+li S C ~ ' G ~ C ~ S +  
Services, Foreign Exchange Services, and Data ServicestYs, litkrgy ~ a k ~  ol'lk~ sp@ta\ ps~gG&~%% 
including Travel Card Service, pre-paid Calling Cards, e callege 81H Sltwt~e gre+gaikii, rexs ~ k 4  
volume discount programs, and a discount program fur Schocwls ibnd kaEtFL earz ~cbixktr,  ~$11- $kc 
Services are for use with communications originating and rfzaimni~ng wtkin !hc 'htatted 5 6 i e ~  
under the terms of this Tariff. 

Direct dial Service is offered from originating lacatiotts widkir~ the mx~rsxi:rbd UnrEed S ~ ~ C F ,  
Alaska, Hawaii, Puerto Rico and the U.S Irirgin Islmtnds. 

inbound toll-free Service is available to tustomcts serscd frc~rn Ibcattona nvtxhr~ tk t-2aonrafid 
United States. Originating locnr~ons for cilfls placed thc Con'tpiiny"8 tr>lI*f~e ~ f u ~ r i ~ i .  $&!f"r~q$ 
must be within the mainland United States, t%Iaskzt, Ha\vt.a~t, IPaiert~ Rico %td tk U.3; v!~kn 
Islands. 

Customers are billed based on their use af TelergyTs nen~ark azk&ar sera-wm. rC"&$pes m y  ~y 
by service offering, mileage band, class of Call, andinr Cali dur~kttn 

3.2. Timing of Calls 

3.2.1, Long distance usage charges are basctf 011 the sctwrri t ~ f  'reterrg~k ad%arh, bq!t&:th+: 
called party picks up a Call is determinerl by h a t d w ~ ~ c  a n w e  $inp~~ii;bi%rz kt%, which th@ f ~ d  
Telephone Company sends a sIgwa1 to lihc switch ar ~ E G  wk%k~.ixne izeaki~k~g rrirdit~' @$?& 
detection. For billing purposes, Calls arc billed on clrt~~ck~~$il)h znietalcs add kgsfi w;h@isa th& 
called party answers and ends when the caltiaug party hsrhg.* upc PZ?! ~ C ~ G P ~ E  %wkf ifp$& go 
incomplete Calls, which include "ring busyi%~rd "'ntog nn nrruwg.rq'$:&1ks, %it14 s ~ & b  $t~ers~p$$t~ 
Calls will not be knowir~gly charged ta &:u~t$rrl%*r OR& t t  ~h%t$r:@~t is $fin$, be 
refundable to the Customer. Telergy will dcrur.trxiae tlliab 8 I,h!F R93 be'gci dt*%b$i3&cd by %~#?s4 
from the local Telephone Gomnpan:~, 

3.2.2. Unless otherwise stated in this Tariff, duration crrcai$s are &x@$e%$ed Ti.; f*aBec~$rr~i i:$c"RErr%c%$r 
and billed in 6-second increments. All calts a n  murtdeali ri11 the r:m% ?i~gk~%t 41-dc,'gii,3ad wq~qi 
Except for Calling Cards, no n~inin~trnr period of time rs rcsjurt'erl. 

3.2.3. When answer supervision is unavsllnhle and wFelcfgy 513% .rjre~ei.k~cd a scisrrezkte uk;ttrn f&it;.r 

the end user for a refund of Tclergy's charges fw an uncrr~~ptsitrd t'431.L +I-&%@ %t~Dt 
reimburse the end user for the charges that Tciergy Eta$ brfied for ll5";pi %*&if. 

D a ~ s  of Issue: 
Lssucd By: Br~an P. Kelly, President of Tciergy rWctwmwk Scmtew, fm. 

One 'I'elcrgy Parkway, E. Syracuse, FIT 13057 &95-3'i.lilj, 
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SECTION 3 - SERVICE DESCRIPTIONS A3Jl Wsa*rES (cant'b) 

3.3. Switched and Dedicated Vaiee Services 

3.3.1. Outbound Long Distance Service 

Telergy's Outbound Long Distance Senrice is a "1-t." ditrec~ dial Sewidc watbbtc For 
Customer use 24 hours a day, seven days a week. Service is accessed ;dRfouph; ~rt9&& 
Business or Residential switched or dedicated access lines, Irhc Crrsturn~r is tcspenstbtk'ft~~ 
oblaining suitable access from the Customer's Lwal Eschungts f arrkr, AR omrs rrncmd 
in the installation and use of local access lines is the resp~ar~sibi'fity of the Cettstumrzr, A- 
number of Service Plans are available to the Customer. Rallcs, hit Iirrg inctsm~.its, sa!srirrsrc: 
discounts 2nd qualifications, if applicable, wry by pInn and &re pravtderf tn the Coilt;~%%~fog 
sections. 

3.3.1 .A. Switched Outbound Service 

3.3.1 .A.I. Switched outbound S 
switched Feature Grou 

3.3.1 . A 2  The following 

1'Satt" of Issuc: 
Issued By: Brtan P. Kelly, President of 'I'elcrgy Network Services, lnc, 

One Telargy Parkway, E. Syracuse, W 13057 (817) X35-374tl 



TEEERCB.'NETWcPmSERffCE& LV&: 

SECTION 4 - SERVICE DESCRI1PTI 

$3. Sivitched and Dedicated Voice Services (cont3d) 

3.3.1, Outbound Long Distance Senrice (cont'd) 

3.3. I .B. Dedicated Outbound Service 

3 -3.1 .B. 1 ,  Dedicated Outboul~d Se 
diverse service areas. 
fiom other services by 
connection on one end. 
Business Custome-rs 
commitment. 

3.3.1.B.2. The 

Orre Telergy Parkway, E. Syracuse, NY 13057 fS77j.%3-54749 



SECTION 3 - SERVICE DESCRIPTIONS AND RATES (euae*.rlg 

3.3, S~rirtched arrd Dedicated Voice Services (cont'd) 

33.2, Inbound Long Distance ('t8007') Service 

3.3.2.A. Basic Inbound Long Distance Service permits is~wnrd c-atling {via 80tJ ta'&s;s) lu a 
specific location on either a switched or dcdicatcd SwitcfieT3: fnboutfd 
Service utilizes premium switched, Feature Grr~tip D jr'ccss QR h t h  end%, 
Dedicated Inbound Service permits inward callitlg ('via SW crrd~s) tu s sp~ctfic 
location featuring the use of a dedicated, special access twc wonnect;ilesn a& F& 
terminating end. Dedicated Inbound Service is availahte ts tXusines i*uf"uamc=rs 
only and requires a rninimunl one-year commitrnen't. 

3.3.2.B. Enhanced "800" Service is a supplement to Basic lnbnund Long Distance 5&7fi4icc 
and offers a variety of calling options. Customelrs who sukerik tro E~ai$sa@d 
"800 Service" may be subject to a Nun-Recurring sct-up e:Bsrga nrrd knem 
recumng monthly charges in addition to the regular Basic Inbound X.,ong ~ ~ ~ S T @ T X ~ E " ,  

usage charges set forth below. 

i 
' w - ~ - ~ F * < . ' " ' r - * ~ " d - , -  ...-- 

Minimum I nls@mv.m. _L ----,-7-- A r r ~ p l  1 
Nonrecurring Setup (Iflarge - $25 $0 -“-'--'-"35~0 L-.d-"U-"*"-U"L-dI"y"a-A- I $5a@-u-ei 
Monthly Recurring Charge $20.?0 1 S5O.M L i _ $ 3 1 . 1 5  ' ------ --- d***+>-i 

The foIlowlng is a brief description of the Enhanccd '%t",f]i Senice" optians uwilnbic; 

Message Referral: Provides Customers who discannccs an cnisltrjy "F"cr!i 4;f~c Slh~F'i.c~ with ih 

recording that informs callers that the Toll Frec number h:rs hecn eti~cnnn&tc$ st18111r rakrs 
them to a new number. 

Call Area Selection: Allows the Customer to specif$ from wbwe 'J'oXE F$EC wlEs can be 
received. Permissive Selection of one or more ctrf$fnumg artxis ran k rrrsdr at tltc ctumesfxc 
state, NPA, LATA, or h K X  level. Call Blockage rttay be dcsiyaated 1%) ;may %rrt~w! uf rile 
Permissive Selection at the State, L+ATtt. NPA, or NXX Icuef. 

Call Distributor: Allovsrs a Customer to spread tlicir inctxninp trdj"t'?.c c:~t.%iy Q V r r  their 
Dedicated Access lines in a trunk group. Customers can sped+ tt!zhew..~sttcnding, dca&odt.rtg+ 
most idle, or least idle. 

Cfnre of Issue: f:zifret~,-r  flat^: 
Issued By: Br~an F. Kelly, President of Telergy Nctwork Scn~iccs, Inis. 

One Telergy Parkway, E. Syracuse, RY 13057 (877) 835-3749 



SECTION 3 - SEKWCE DESCMPTPONS AXD RiiiT9E;s fcmXq&J 

3.3. Switched and Dedicated Voice Services (cont'd) 

33.2. Inbound Long Distance ("800") Service (canP"tl) 

Route Compfletion: Allotvs a Toll Free Dedicatt'd Access tlrtel Q'b%tomt trt ~~~tl~iF,w~izti+i 
congestion of calls by sending the overflo3.t. ts a pre-defined all!~'"m%t~ ruotirhg e f ~ p  t&$&M 
Access, WATS Access lines, or Switched Access Iiacs]. Rtsuiia Ci%mpletr~swrll B-k~ksre @I& @ m a  
dedicated access lines to dedicated access lines c-rt dedicated arc&% trtrw ta c~*tf.~k~&~&$a% &&$- 
Once the traffic is routed to a Switched Access line, the Calk iis t~m'1iriated &g%?dieh @fb%$y 
signal. lhis  feature does not include functionality to re-route fmm %fli*i~chb%f a&ev iil~tt25, r'k 
final route choice in the plan must be switched teminztian, t7iddr;it.imftyi &hi i$x%nk g W p  wif.Wir, 
a specified overflow route must terninate within t'nc s m e  p~aitrtder Sm~f~k .  

Geographic Routing: AIIuxvs Toll Frcc C"ustunten tu dcfi"lnc lti3s .nr mwe edgha~lt~~g rn&fz&$ 
groups and to arrangc the Calls from a single Tnti Frw numb~ir piax,%$ t~ dxf%kw&t tt7rat~-g goi~ps 
at different locations. 

TOD (Time of Day Routing): Alfott*s the Customer t@ ~ r a w ~ ~ t c  For 4blh t@ ;3 sii%g1%: F$if & k c  
number to be routed to different locations based nrr the 0frkkLf. 

DOW (Day of Week Routing): Atlcs~vs Cttatotraizrs I ~ , ; L W ~ ~ $ C :  fif CdBs ra 3 $$$gFe fa$€ Fre9~ 
number to be routed to different iwatians based t~tr the d'dy td'the \ki.~%b, 

D 0 Y  (Day of Year): Allows Custo:mrrs iu ilmfigc fat C.'afl& 10 i4 %tal.gEpl t%kI Fmt $2&rft1kr w be 
routed to different locations based on a Custumer s p n k d  hai%kd&:; 

(% ALL (Percent Allocation): AlIo~vs She l h I I  f;fe'r; Ql"ia!onad'f ta ftwt$f tg'h$k3 &'I$ 5;bgh i%%;'f-gt~&~in$ 
routing group to two or more terminating location% based uprn a C@zttttncr: $wi:"d p&CB&gz 
basis. 

Identification Services (Pie Charge): 

Dialed Number Idcntificaii~n Scn~icc {lS;?k"lY): i'en~~tb zll a(:~ll~t4'1?~1$8 f,ritik ~l~bjtkpie $-$dS k'wc 
numbers terminating ort the same Ioo3tian to i$eaaa& the ~e-pc~ifit' 'Te$E F i i w  d@@~kxlp th& hit-?, 

dialed, 

Real-Time AM: Allows a Customer lo reccit'c the tcfcg~fxirne nilirarbe.~ il$?&h@ ei-tik~g p ~ f y  $9 a 
component of the call sctup. 

Date of Issue: 
Issued By: Brian P. Kelly, President of Telergy Ncttvork Serv i~es~  Ene, 

One Telergy Parkway, E. Syracuse, NY I3057 (872) 825+3?*19 



SECTION 3 - SERVICE DESCRIPTIONS AND RATES (cbnt'd) 

3-3, Sw~ltched and Dedicated Voice Services (cant'd) 

3.3.2. Inbound Long Distance ("800") Service (cont'd) 

3.3.2.C. Switched Inbound Usage Rates 

The following is a list 
billed in six (6) secon 

for local intrasta 

d .  : Brian Y, Kelly, President of Telergy N e ~ o r k  3ervices, Inc. - - ,  .. . w-. e' 4 .*nr-i .ri-,qi, 0-8 -1 -(fi 



SECTION 3 - SERVICEDESC]R1[PTIO!% ASS) IiWiTES (&ont%j 

3.3, Savitched and Dedicated Voice Senriccs (cont'd) 

3.3.2. Inbound Long Distance ("800") Service (cont7d) 

3.3.2.A. Dedicated Inbound Usage Rates 

?'he following is a list 
second increments 

lss~ied By: Brian P. Kelly, President of Telergy Network Services, Tnc. 
One Telergy Parkway, E. Syracuse, NY 13057 (877) 835-3740 



SECTION 3 - SERVICE DESCWTIOKS AiVD RATES [co 

5,4. Foreign Exchange Service 

Foreign Exchange Service enables a Customer to obtain local exchange Setvice in a 
other than the Central Office wh~ch normally serves the Customer's lociatian. 

3.4.1. Terms and Conditions 

Local Calling Area o 

3.4.1 .B. A Measured 

Office with the sa 

3 -4. I .D. Foreign Exchange will be offered on an JCR basis. 

7 

I)are af Issue: 
Issued By: Brian IP. Kelly, President of Telergy Network Scntices, fnc, 

One Telcrgy Parkway, E. Syracuse, NY 13057 (871) 835-3749 
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SECT103 3 - SERVICE BESCRIPTIOMS AND RA'TES {cont'dj 

3.5, Digital Data Service 

Digital Data Service is a Private Line Senrice which provides for siimultant.nus T%a-\vily transmissrsn 
of digital signals at synchronous speeds of 2.3,S.S. 9.6, 19.2 md 56 kbps bctx~ecn iwu) or mare 
within a LATA. All circuits will be routed through a Central Office that esntains 3 d~gr&;it c r G s  
connect system. 

33.1. Definitions 

Bit - The term "bit" denotes the slnallest unit of infomatian in the binary system of naiaE~Qra- 

Channel Senrice UnitlData Service Unit - ChanneI Sewice asrd Data Ser?;ace tlnrts p~r-iukde the 
interface to a Customer terminal. They provide functions such as sign;r! tmtrs13tt~x1, tbta 
regeneration, control signaling, reforntatting and timing. This interhce is used with 4swttr ftf~"81 
distribution channel for speeds up to 56 kbps. 

Primarv Channel - This fe rn  refers to a Digital Data Sen-ice Q;lf~annt.l ro :heCttstotmsrr prrmscs. 

Secondary Channel - l'his term refers to an indepeildent law speed derivcrf ct.tmp%nturi. c%nrrei. 
operating with the primary cEiannel for a Digital Data Service channel ~CV the Cu~trmg p~f i l iw~.  

Channel Termination - A Channel Termination is a 4-wire transm~sion p t h  hettve~tk the 
Customer premises and the Customer's serving wire center whrtre Diglrnk Dfttu~ Settvieo aXUtd< 

Interoffice Chamel - An Interoffice Channel is a 4-wire l~:~nli~istiiofi path ktwsefk the SenY&~g 
wire centers where Digital Data Senrice capability is st.tliltabIe, 

3.5.2, Regulations 

3.5.2.A. Digital Data Service (DDS) is available where fjeiliLrcs pcrmkt. 

3.5 -2.B. Channel terminations must have technically orrrslpxtibic C'usiitunscr j.rr~%v~deci cctqspmene 
at both ends. 

3.5.2.C. Mileage measurements for DDS are based on the airlinc distance using hmgrrde vcxd 
iatitudc coordinates between the serving wire centers. 

3.5.2.D. When hvo Subscriber locations are served by separate serving C:tmtmi Offiectc kxf;  I J-+ 
polr~t service, appropriate interoffice channel rates apply hcfween rFtt: twa szrlt'ttrg 
offices. Non-Recumng installation fees and charges nlny apply. 

3.5.2.E. A maximum of 20 legs are allowed on one mufki-point circ~rt anti mtw hi. b~tifgc$ in- tlac 
same DDS location. All legs of a multiqoint circuit, must t-w?- the sartle tratrscai3ststa 
speed. 

I'Jatc of Issue: 
IssuzJ By: Brian P. Kelly, President of Telergy Network Services, Inb:. 
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SECTION 3 - SERVICE DESCRIPTIONS AWI) RATES (cont'd) 

3.5, Digital Data Service (comt'd) 

3.5.3. Charges 

Xn addition to regular Nonrecurring Charges, a Channel Termination installatian chiatge dsts 
applies, plus monthly Channel Termination, Channel Mileage,, as well as IntcrOffice Chartncfand 
Bridging Charges, where applicable. There is an additional charge to change a speed sf 
existing connection. Digital Data Services will be offered on an ICB basis. 

3,5.4, lOlttlti term Discounts 

Multi-term Discount Plans are available for a commitment period of 3, 5, 7 ar 10 " f i e  
length of the period is selected by the Custorner and a termillation liability appiics it'Servi~d is 
terminated during the selected commitment period. The discount plans apply only to the &unESrfy 
rate for channel termination and interoffice channels. Nonrecurring charges and apSond feabrc 
monthly rates are not included in the Multi-term Discount. 

A Multi-term Discount Plan provides that the applicable monthly rates, as sct forth herein, arc 
reduced by a fixed percentage. The amount of the discount percentage differs based 011 the Irnyeh 
of the selected commitment as follows: 

Commitment Discount O/o -1 
36 months 
60 months 
84 months 
120 months 26% 

The discount percentage is applied to the currently effective c:hnnncl tern~inatiun and, interoftke 
channel monthly rates. Such rates may change during the cwrnrnitmcnt pericd, thereby causing 
an increase or decrease in the rates applicable to the Customer. 

3.5.5. Termiiiation Liability 

If the Sewice is disconnected in whole or in part prior to the end of thc selttctcd cwrnrnitq~%~t 
period, the Customer is liable for a termination liability charge unless a new con-rmifntcnt pcrTod 
and contract is entered into by the Custon~er as provided in this T&fE 'Fernination liability 
charges apply to each Service disconnected or, in the czsu of  cmcellatiwn of a Mut\r-term 
Discount Plan, to each Service which has been included in the canccllcd Mrrlti-fcm discour~r 
Plan. 

Tttmlina~ion liability charge is 50% of the applicable monthly rates for the selccted eurr-~mlm~cnr 
period applied as follows: 

Ter<mination - 
Multi-Term Number of 511'% 0of the 

- Discount Plan x Charge Months x Multi-Term 
Monthly Rate Remaining Ptnri 

€)ate of Issue: Rffkctivc mtc: 
Issrtcd By; Brian P. Kelly, President of Telergy Network Services, hc.  

One Telergy Parkway, E. Syracuse, NY 13057 (877) 835-3749 



TELERGY N E T W O m  SER VICES, HNC. 

SECTION 3 - SERVICE ID 

3.6. Private Line Service 

3.7, Frame Relay Service (FlRS) 

3.7.1. Service Description 



SECTION 3- SERVICE DESCRPPTIQNS ARB RATES (corttVJ 

3.4, Fk-ame Relay Service (FRS) (cont'd) 

3.7.2. Definitions 

3,7,2.A, ATM - an international high-speed, 
protocol standard that supports inte 
ATM uses short uniform 53 byte 
switch~ng through the network. The 
headers and 48 data bytes. 

3.7.2.B. Cornn~itted Information Rate 
PVC over time, measured i 
agrees to accept data fro 
transfer data under norm 

3.7.2.C. Port - a network entry 
Company's Frame Relay 

3-7.2.D. 56kbps Port Connection - a 
Subscriber's 56kbps circuit. 

3.7.2.E. DS1 Port Connection - an interface on thc FI 
Subscriber's 1.544n1bps ci 

3,7.2.F. Network Address- the nur 
po~nt for each dedicated 
telephone nuniber format. 
Port Connection. 

3.7.2.G. Permanent V~rtual Circuit (PVC) - 
location to another location, a 
through a network. One PVC is 

3.7.2.H. Additional PVCs - allosvs es 
n~ultiple locations while rnainta 
network. 

3.7,2.I. Network Map - the c 
PVCs, as defined by th 

3,7.3. Bate Element Charges 

Frame Relay will be offered on an ICB basis, and has thrce n t c  cienwnts 

3.7.3 .k  Local Access Facilities 
3.7.3.B. Ports 
3.7,3.C, a Permanent Virtual Cltcuit (PVC), (Addjtit~oilE PVCS are 

additional cost.) 

-UIC .. 
13av of issue: 
Issued J3y: Brian P. Kelly, Pres~dent of Tclergy Ncttvork Services, lnc. 

nn~ Tal,~,.~t Dnrlr..m.r u @.-,.,.....+. h n r  I 7 / t r 7  ( n - 9 ~  h- 9 *r* 



SECTION 3- SERWCE DESCRIPTIONS AND RATES fcont'd) 

33, Frame Relay Service (FWS) (cont'd) 

S.7iif, Local Access 

I.-ocal Access Facilities must be obtained to access Frame Relay Service. Thc rates fat ttie 
Local Access Facilities are set forth in the Conlpany's local Tariff or by ICB, 

3-7.5, Port Speed 

Port speed is selected to accommodate the various PVCs that use a particular pfl, 'Be ,"~yeeui[ 
represents the highest attainable data rate into or out of the location at itfig: pa~nl in Jtn~rz, 
Available speeds range from 56 Kbps to 1.536 FAbps. A Frame Rt'tay pn ~a~zii~ciini; 
pro~ides the physical interface into the network and provides the logical temjnarian.aflF'pCs 
assigned to that port. A host port should have sufficient cnpa~city to ka~d le  tile highest &a& r&k 
anticipated for that port. 

3.7.6. Pernnanent Virtual Circuits (PVC) 
I 

The PVC connects the Customer's specific end-paints on the interex&angc aet"varK-+ Each 
PVC is assigned a Committed Information Rate (CIR), wI.il~Sr is the awerage minlrnum data 
rate the nehvork will allocate to the PVC under nonnal opefdting conditions' 'The. d@n 
transmission rate for a PVC can be greater than the CIR when exccs~ c~ptlctty is ouPiihb1e cm 
the port and on the network. When this excess capacity exists, arr average data rate abefve thr: 
CIR may be achieved up to the port capacity. Data sent c?crLoss ai virtu[ ~ennectinn in ex$c,tri 
of that connection's CIR will be marked discard eligible in the event uf network ccsngesei~n, 
and will be delivered only if the instantaneous demand for utitput an a tmsrtzis$ian ehannei is 
equal to or less than the capacity of the queue far that channel, 

PVCs nlay be either asymmetrical (one-way) or symmetrical [twu-w~y). SyrfimctricoI t.tt,frt). 
way) traffic requires the use of one symmetrical PVC or two asymmetri~af PVCs, 

- 
23u te of Issue: 
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SECTION 3- SERVICE DESCMPTIQNS AND U T E S  (cmt'd) 

K'ramc Rrfay Sert.icc (FIIPS;) (cont'd) 

3.7.7, Frame Relay Semicc Objectives 

b,7,'?,h, !jetmsork Availability 

?&etwc)tk availability is measured as the total number of minutes in a biIling month during 
which core nenvork PVC routes are available to exchange data between the two network 
~rtii-astructure node end points, divided by the total number of minutes in a billing month. A 
lapse in network availability is calculated commencing with the date on which the Customer 
1nfc)rms  he Company of Service non-availability, and ends on the date of Senice restoration* 
'rile PVC' route will be measured from infrastructure port to infrastructure port and will nor 
include the Customer premises equipment (CPE) or local access facilities. 

Thc Con~pany engineers its network to achieve availability of 94.9% for networks des~gnecl 
with ten or more nehvork sites and a fully meshed nehvork topology or star network topology 
In which each remote site has PVCs connected to at least two network hubs engineered to a 
scporate inkastructure node. In all other instances, the Company engineers its network to 
achieve availability of at least 99.5%. 

I:rrrine deligrery measures the percentage of Customer's Frame Relay packets delivered from 
the Company's network ingress port to the network egress port. This percentage will not 
~ncludc packet delivery failures attributable to Iocal access facilities or CPE, 

The Clampany engineers its network to achieve a frame delivery Ievel o f  99.9% of fmmes 
wirh~n a Customer's CIR, and 99.0% of frames above a Customer's CIR. These dciivev 
rrt~tps apply for networks designed with ten or more network sites and a fully meshed nct\vorIi 
topoloby ar star network topology in which each remote site has PVCs connected lo at least 
two network hubs engineered to a scparate infrastructure node. .In all other instances, the 
Company engineers its network to achieve a frame delivery level of 99.00,'3. 

d.7.7.C. Network Latency 

Nenvork latency measures the elapsed time, in milliseconds, required for one data cell (finrne 
rclay packets ccvnverled to ATM cells on the Company's backbone network) to be delivered 
fiom the Customer's Frame Relay Service network ingress port to the network egress port. 
13ackci delivery failures anributable to Local Access Facilities or C'PE are not included. 

The Company engineers its network to achieve a one-way network latency uf 65 
milliseconds, This parameter applies for networks designed with ten or more network sites 
and a fully meshed nehvork topology or star network topology in which each remote site has 
13VCs connected to at least two network hubs engineered to a separate infrastructure node. rn 
all other instances, the Company engineers its network to achieve a network latency of 75 
rn~ll~seconds. 

I -ktv 4' ~ % > I I Q ;  ti;fii.cttvt. Bate: 
i 3 ;Ffrla11 1;'. Kelly, President of Telergy Network Services, Inc. 

Onc '2'ft-lergy Parkway, E. Syracuse, NY 13057 (877) 835-3749 
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SECTION 3- SERVICE DESCRPPTliOlYS A%D &%YES (ronr'd) 

3,7, Praine Welag. Service (FRS) (cont'd) 

@ Any act or omission on the part of th 
which the Customer exercises control 
Scheduled maintenance; 

Q Labor strikes; 
Force Majeure events 
acts of God, governme 
Any act or omlsslon on the p 
access provider. 

3.7.9, Minimum Service Terms 

The minimum Service requirement is one mon 
lntemational Servlce. 

3.7.10. Ternnination of Service 

recurring charge for each ac 
number of months remaining 
monthly recurring charges for 
remaining m the term plan afie 

will also be llable fo 
number of months rem 

Xbte r3f Issue: 
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SECTION 3- SERVICE DESCRIPTIONS AND RA1:ES (cantld) 

3.8, Asjracltranous Trarnsfer Mode (ATM) Service 

3&8,1, Scsvice Description 

ATM is a networking technology standard for high-speed, high-capacity voicc, datii text-and 
video transmission. ATM simplifies information transfer ancl exchange by putting infomtiofi 
into fixed-length packets called cells. These cells allow any type of information - voice, dda,  
high-speed local area network (LAN) interconnection, or video to be transmitted over aImast 
any type of digitized conlrnunications medium (fiber optics, copper wire, cable), iiTM is 
physically accessed through PVCs on circuits with access speeds from TI  (1,544mbps) to QC* 
12 (622.08mbps). 

'fiere are 5 classes of Service for ATM: 

A. Constant bit rate (CBR) - a premium voice and video Service for constant delivery The 
cell rate is constant with time. CBR applications are quite, sensitive to cell delay vnriaiitnrr. 

B. Variable bit rate - non-real time (VBR-NRT) - a premium data Service, This ctass-a~lew~ 
users to send traffic at a rate that varies with time depending on the avilifability~uf user 
information. 

C. Variable bit rate - real time (VBR-RT) - a premium data Service, This class Is sitnif-ar to 
VBR-NRT but is designed for applications that are sensitive to cell dclsy, 

D. Available bit rate (ABR) - this class of ATM Senice provides rate-based flow ccantlrol all4 
is aimed at data traffic such as file transfer and ernail. Depending upon the state-05 
congestion in the network, the source is required to conlr'ol its rate, The usas are aflowcd 
to declare a minimum cell rate, which is guaranteed to the connection by the network, 

E. Unspecified bit rate (UBR) - a standard data Service for non-time-sensitive data, The class 
is the catch-all "other" class. There is no guarantee that the cells will evcn bc dcfivereci, 
ATM provides the canier with the option of dropping certain cells if the network pd~ 
congested. 

O N  . .  . . -- UI - 
f k ~ e  of Isgi~e: Effective &tc; 
fastfed By: 1I3rian It3. Kelly, President of'Telergy Network Services, h ~ c .  
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38, Asynchronous Transfer Mode (ATM} jcont'd) 

3.8.2. Classes (csnt'd) 

ATM supports 2 connection types: 
Q Point-to-point - connections of this type can be unidirectional (one-way) ~SY. bi-rfirerl?efanni 

(two-way). 
a Point-to-multipoint - connections of this type are unidirectional only. 

3.8.3. Rates 

ATM Senrice will be priced at ICB rates based on a cornkinakion of distance, ni~rnbee of  
terminations, term, and Class. 

3,9. Non-Recurring Charges 

In ddition to any charges by the Compagy's underlying network pfiuviders, one-ttmc N a n ~ R ~ c l i ~ i n ~  
service and installation charges may apply. These charges temziin constant fat st%! C,"tl$to~l@*~, 
regardless of valume, time of day, nxieage or any other factor, Thew charges are for swerfinatier: of 
services only and are in addition to any associated costs chnrgcd by outside V C R ~ O R ~  3 k ~ ~  d W g e ~  
are bitled to the Customer after the work is perfomled md rnay bc fn'5ilt'Fd mder $pci&I r~'ustortl@f 
Eurangements. These charges may include, but are r,ot limited to: 

c Service Order Charge 
0 Central Office Line Charge 
0 Premise Visit Charge 
e Rewire Charge 

Record Order Charge 
o Channel Termination Installatio;; Charge 
* Any other applicable installation charges, 

Date uf Issue: 
lssuad By: Brian P. Kelly, President nf'Telcrgy Network Services, lac, 
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4 .  Prepaid Cal l i~g  Card Service 

4 . 1  General 

PLV number for each pre- 

Telergy logo or, for an 
placed on the card (i.e.; 

cards with a custom 
reqtiired, Customer 

4 . 2  Pre-paid Calling Card Rate Schedule 

Pre-paid Calling Card rates per unit are 
All rates are based on a flat billing syste 
duration of one ( 1 )  domestic minute or 1 

Pre-paid Calling Cards are also available with a Ctistorni;~cd LogoL Rates 
on artwork required. 



SECTION 4-IVTSCELLANEOUS SERVICE$ ANT) RATES (conl"$l 

4.2, Travel Card Services 

4.2.1. General 

Travel Card Service allows callers to utilize Telergy's Scrvicc when csJI~ng frartnl ZI i[txstra8 
other than their billed-to-number. Trawl Card Service is offered 23 hndr$ s day, seven sf:@$ ;m 

week to a11 valid terminating locations. Access to Travel Card Sent~e is y ia  a tnTL-fee 
number. The Customer must input a valid Authorization C'ilde in addition ttt t k ~  de~t~n;ttterr 
number with area code. Travel Card Service rates apply to catls pfbsed to Fwaetoas- 
mainland United States, Alaska, Hawaii, Puerto Riro and the U,lL 'ci'rrpifi fsl;l.t~d&.. 

l'elergy offers two distinct Travel Card Services: 
Travel Card Service. Enhanced Travel 
rncluding information services such as 
options such as conference calling and 
ab~lrty to place a Call. 
5 Enhanced Travel Card Service may be accessed by dtalir~g (giOW2StJ-0370. 
e Basic Travel Card Service rnay be accessed hy &ding 3884i24-I 353-1, 

Bate of Issue: 
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SECTION 4kUSCELL,;IIYEOGS SERVICES AND Ra'TES QgseOqdd) 

4.2, Travel Card Services (cont'd) 

4.2.2. Rates and Charges 

4.2.2,A. EnhancedTravcI Card Rates 

Enhanced Travel Card rates 
increments wlth a minimum 
one (1) minute will be charged 
Senlice offers a per minute fl 

4.2.2.B. Basic Travel Card Rates 

Basic Travel Card rates are based o 
wth a minimum of one ( I )  minute 
will not be billed. Calls w ~ t h  a dun 
( I )  m~nute will be charged for a fcll 

4.2.1.B. 1. Basic Travel Plan 

The Basic Travel Card Plm off'ers a pcr rntnattc r i l e  W I ! ~  YIC:~ 3c~i~*$3 ~'Xiziirp~~~ 

4.2.223.2. High Volume Basic Travel Q';~ni,,f:~'D&$ 

The High VoIume Basic Travel Carif Plarr rcq~tire'j Y% xri$alari~;'t alebnthky ~ ~ i ; r ~ t B h k t E ~ G ~ ~ %  
in long distance billings. and ofErs a per r"%rturc flat mtr wrkkk elam itCCGbA ~h;@g@. 

-L-R I _.II_ -- 
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4 Scho~ls  and Libraries Discount PI-ograrn 

?he Schools and Libraries Discomt Program permits eligibtc schtwl5 [p~hWc and p%t%t6. 
mdes  Kindergarten rhrough 12) and libraries to purchiise t'w Q?smnpanyls Sen.lce,S @ifex%$ d ~ n  

this Tariff and the Company's local Tanti st n discoiinled nte, m accorhico w t h  <he ~ u k r  
adopted by the Federal Communications Cammissintl (FCC] irk lrx tJr~ivematf %e@i@e~%d& QT- 
157, issued May 8, 1997 and applicable State Wer. 'Yhc Rules are cidiEtd at 47 'i"&k an!' 
Federal Regulation (C.F.R.) 54.500 et. seq. As indicated in Ilhc R&Z$, the  discok~f~-il~$E fte 
between 20 and 90 percent of the prediscount price, which is &c price of tr?enJces hs sehtmk 
and libraries prior to applicatton of a dlscaunt, 'The icvcE alf dts%6ai~$ %+it bc bas& tyd'@3 
eligible school or lib~ary's lewl of econon~ic disadvantage and by ia bxatrua tn a t k k  ax R,@&&% 
or mral area. A school's level of economic disadvantage wilt k ddcrcrri;ri~& $2 the prs;rgai&gg 
of its students eligible for participation in the national school IrmcI~pm@nk~$: ib Ii!%r&f"gr."s Icil;aT of 
economic disadvantage w i l l  be calculated on the b s i s  of seh<~l  lu~leh sltgtbiliky iha tare pugktr;' 
school district in which the library i s  iocatcd. A non-put>Iic sclrt~T #I&$ ti% eitExef e!r&jbiii&:ficr,r 
the national school lunch program or other fet'eclerzil?; aplproucd altem&tit.c wik5%dYpi t@, 
determine its level of economic disadvanta~e, Ta k dtg$hk fat: rhs d i $ ~ ~ t & % $ ,  $ehc@b &t% 

'libraries will be required tc? comply wi th  the t m s  and cdndtrra~s &t forth in t;k &i&iL 

Discounts are available only tc, thc esttnt that they are fttadet2 by tht: I%dernt Ekr.'a"tr%tf $ ~ i &  
Fund. Schools and libraries ma): agpepatc dcnwd wtl! t711Eter ekg:$!& c~?arf:t% Itr acztic d 
consorti urn. 

4.3.2. Regulations 

4.3.2.A. Obligation of elig~ble schnols and i thm@sa 

Requests for Service: 

4.3.2.A.1. Schools and libra 

4.3.2.A.2. Schools and libraries 
Schools and Libraries 

4.3.2.A.3. Services requested will bc used for education;bl pLlqck5C5. 

4.3.2.A.4. Services will not he sold, rcs 
any other thing of value. 

Dare of Issue: 
issued By: Hrlarl P. Kelly, President of ?'clergy Nctwork SCTX~~CCS, fnc. 

One Telcrby Parkway, E, Syracuse, NY 13057 (877) 835-3449 



SECTION 4-lkWSCEkLA~OUS SERYICES ABD WLiT%$ temttTdJ 

4.3. Sslhooils and Libraries Discount Program (cont3ddf 

43.2. Regulations (cont?d) 

4.3.23. Obligations of the Company 

4.3.3. Discounted Rates for Schools and Libraries 

from the prediscount 
prior to application o 

as determined in a 
alternative measures 
or rural area. 

3.3.3.C. The discount matrix for eligible s 

**Vo~ce Ma11 Sen~icei ineligible for drsgoartlt. 

HOW DISADVATV'TAGED 
% of students eliglble Tor 

I*L.LIu1IYY 

Bate of Issue: 
issued By: Brian P. Kelly, Preside~~t of Tclergy Network Services, Tnc, 

One Telergy Parkway, E. Symcuse, NY 13037 ($773 835-3744 



SECTION 4-MISCE1,LANEOUS SERVICES A%B RATE3 ( ~ ~ r i ' t l - 1  

4.4. Health Care Providers Support Progrant 

4.4.1. General 

The purpose of the Health Care Providers Support. Program is lo c ~ ~ ~ h i r  pblig 6e!n*ph 
rural health care providers to have access to tclifconrmuniratri~~~~ Se~tize$ r?ci:r.%kqi {a'rx~tb~ 
provision of health care services at rates comparable t@ tftm,se: ptltik i lurz~n~ris  Sq:r%zcm m 
urban areas. The Health Care Providers Support Pmgam ot'ei% etlrr~hk ;rerbkic arid &t~&cpm%t 
health care providers located in rural areas reduced hi% ~ Q T  C : O @ % @ ~ R ~  tfitmi$&l~ %~g%x&e$, 
available in this Tariff and the Company's local Tariff, Su~i~fr Sezvrces mtM Fs- -w%&&n$ tz. 
accordance with the Rules adopted by the Federal G"omrnrtn~~htttC~tatxafhi$~En~ fFfwCk ~ i - 7 ~ t ~  
Universal Service Order 95-157 issucd May 8, 2 957, ;rnJ the it?atztn~msr~It%~. ' T k  FCC &2@ 

' 

made thereto. 

4.42. Regulations 

4.4.2.A. To be eligible for the reduced rate$, ramif hti3(6& C S t i  p~~tt"tdgk"~e k6$$~r%t@d 
comply with the terns and condrtmnu-stzt: fostih in &UIIF FCC a5im- 

4.4.2.B. Reduced rates are available only to the ezfcx~t tli~tt (ire) sts fuirx~dtv+l byr. ffhc Ff&6:~k 

Universal Service Fund. 

4.4.2.C. Eligible rural health care pranders may laggragare Qoffwtld ivrth ~hk~gr Ftktttkea %kv 
create a consortium. Elniversa't sewice ~rrpmkt ah&! nfipl?; ~tt,fp%e &c pg&.Lra~tf at 
eligible Services used by an clisibtc hesith cart. prrsvtder, 

4.4.2.D. Responsibility of eligible heaith care ~ I I O V ~ ~ C E ~ S . :  

4.4.2.D. 1.  Rural health care providers 3rd uorase~ti;ir %TroF) p%ltai6siptltc t& & i a a r ~ ~ p M t % ' ~  
bidding process for ail Ssn-ices trltgibie h r  rcdric~i:;l raB$ t% U ~ G ~ Y ~ ~ Q A G R ~  %$$th' 
any state and local prc>c.;trtlrnont I*~EIc%~ 

4.4.2.D.2. Rural health care pruvidczi and cozlstwrta $It&&! s ~ b ~ r i s  tcci&~%il; fkpt S ~ f k c & ~  lip 
the program t2dn1rnir;t:rrra:. as dci~parecl by rhi~c Pt'T, &nJ feitaw @+&1hbt5kcf 

procedures. 

4.4.2.11r.3. Services requested rnust 5t. used tbr pr~r~:!i:$ ~rchied I r k  fh2 pgt~wr3itm I$' 

health care scrvices or imtrt~c:iuhn tkar fhc tkff~i&h ~tt-~c psaw$$e~ ib :~'gdltv 
authorized to provide ~tndcr the biu-. 

-- ,- 

Daze of Issue: 
lssrictd By: Brian P. Kelly, I'residcnt o f  Telergy Ncltvork Scrurccs, h ~ ,  

One Telergy Parkway, E. Syracuse, 3;fY 13857 (8775 835-3749 



SECTION 4-WSCELEANEOUS SERVICES A S D  R.iTE!S fcnnrydj 

4.4. Mealtb Care Providers Support Program (cont'd) 

4.42. Regulations (cont'd) 

a. Responsibility of eligible health care providers CcontVd). 

4.4.2.D.4. A health care provider that c 
provider and who is eligible 
Rules must certify that it lac 
eligible health care provider, 

4.4.2.D.5. Services cannor be sold, resold or fra~sfened- kt can 
any other thing of value. 

4.4.2.E. Responsibility of the Company 

4.4.2.E. 1. The Cornpa 

4.4.2.E.3. In compet 

Isstlad By: Brian P. KeI ty, President of Telergy Nctbvork Serviws, fna. 
finfi T n l n r r n r  D ~ r h r r n x r  R Carraotlr?~ NV t1fi57 i,RVq% gq-5i'x%$Q 



IFEEgRGH.' NETWCBRPh7 SER VICESP ING. 

SECTION 6MPSCELLANEOUS SERVICES ANIS HAT%% (sonr'dS 

$4.. lHfea!th Care Providers Support Progran~ (cont-'d) 
, . 

4 .  Rates and Charges 

Date of Issue: 
Essued By; Brim P. Kelly, President of'relergy Network S C ~ T C C S ~  XSC. 

-- v - i - - - - .  n-dl ....,. . 13 c',,,,.,.,, TSIV i q i ~ ' )  ija771 %7%4$J$Q 



SECTION 4-MISCELLANEOUS SERVICES AiYD lWTES [C 

4 .  Dlre~%ory Assistance 

requested telephone number. 

Intra- and InterLATA Directory Assistance is a\ililable at an nddiiioni~l charge. 

4.6. Operatar Services 

Operator Service is a 

Calling Cards or tnajo 

Person-to-Person 
@ S tation-to-Station 

Third Number Biiled 
Collect 

6 Telephone Company Card 
a Commercial Credit Card 

Operator Assisted Calling Card Cni5 
a Operator-Dialed Call 

-0 

--,be¶ 

I>arc of !ssue: Ziftk(i:$tve D 
Issued By: Arian P. Kelly, Presidalt of Telergy Network Services. Inc. 

One Telergy Parkway, E. Sj~acusc, NY 13057 (877) 2333-37 



TELERGY NETWoRM SERVICES, IN(I. 

c1*)." 

SECTION 4-MISCELLAXEOUS SEMvfCES i%DkD &%yf'% 

4.1. Pre-Paid Calling Card Senice 

4.1.1. General 

Pre-paid Calling Card Sen-ice allows a Cusiomcr to purchase msnufn of t o ~ g d i s t r ~ g ~  S&%K~ 
in units for purposes of use or resale to a dirtisbutor Or end-use, via a p&-piasiit C;liling.C-+?ird-- 
One unit equals one intnLATA domestic rninua: the unit% oppiic<hlr tu E~&@~Q%F:G~@ Cai$ 
will be provided by the Compa~y upon requcg. ?'he holder of the gicrpn~d Card i s  reskgd a 
PIN number for each prepaid Calling Card and o toll free asmhe; for C&io%~nei %&r;g 

Pre-paid Calling Cards are available in 30 and GO wiit cards. Cwds me &vei!abI-e \tit@ @I@ 

Telergy logo or, for an sdditional fee, a customer m$y choo$c to hrw 8 sk&:@m& tag? 
placed on the card (i.e.; Company logo, Scliool toga, norrkprulil o~%ni&~ion i)?dbn!$ T k  
Customer must provide camera-ready ndwurk for ihr pre+paid &!ling- Caf&lo@h PRRK~ f* 
cards with a customized logo wviil vary depending un ceiof, g%pkK cfesesigfi e d  %%*@fir . 
required. Customers choosing the custornitcd iogo nptron dliist t~tkiet ~1 it~gRbS%%nli@% of i%kI 
cards. 

41.2. Pre-paid Callirrg Card Ratc Schcdulc 

Pre-paid Calling Card raws per iinit an! hss& i ~ u n  the rottmucmm~titmctII ~ ~ i t h ~  G t i ~ l t f i i ~ L ~  
All rates are based on a flar hilling syjicm ofnnc < i )  &nil trrivFtle&ia. t':a:ullr krrlh r 
durat~on of one (1) domestic rninutc or less tviil he chkargd &r culr ( 1 )  firkt u@il{ 

Pre-pad Calling Cards are also 
on artwork required. 

Date of Issue: 
Issued By: Brian P. Kelly, President of 'relcrgy Ndisork Seracor, :nw. 

One Telergy Parkway, E. Syrscusc, NY 13057 (kLY(71) li75-3?49 



TELERGYNETWQPm SER VICESP PNC. 

- 
SECTION CIGaSCEELANEOUS SERVICES AND MTIES [cant") 

4.2. Travel Card Services 

4.2.1. General 

Travel Card Service allows callers to utilize 
other than their billed-to-number, Trav 
week to all valid terminating locations. 
number. The Customer must input a 
number with area code. Travel Card 
mainland United States, Alaska, Hawaii. 

Telergy offers hvo distinct Tra 
Travel Card Service. Enh 
including infarmarion se 
options such as confere 
ability to place a Call. 
6 Enhanced Travel Card Service may be accessed by dialing StlOd9S~957r(T, 

Basic Travel Card Service may be accessed by dialing 888444-1391 

Date ~FTssue: 
Issurd By: Brian P. Kelly, Prcsidcni ofTelcrgy Nc'rwark Seniccs, inc, 

- - .  - .  n - - -  %tar 1 *rncq YF731, C'SC 17,f6 



TEEERGY N E T W O m  2i'ER ~~~~~, dNC. s.@,P,%f>G '$'mtIg%&,, 2 
Sattfart 4 

Origin&! P%gt %g. 3 

8ECTION 4-MISCELLAWEOUS SERVICES AND RATES @rtt*dJ 

42, Trilvel Card Services (cont'd) 

4.2.2. Rates and Charges 

4.2.2.A. Enhanced Travel Card Rates 

Enhanced Travel Card rates are based on a flat rate billitly r;:ystcm insix 44) SCG@Q~~ 

increments with a minimum of one (1) minute. per Call. Calfs wk& ;r cfut%bn~ @9f  !&s @@ti 

one (1) minute will be charged for a full one (1) mintrtc Cl;iHI- finl.ruznca&Ttat"=?I Card 
Senice offers a per minute flat rate wit11 no access charge. 

4.2.2.B. Basic Travel Card Rates 

Basic Travel Card rates are based 011 a ff at rate billing systortl itz six (61 sc~btrd a~r~~?k@r t .B  
with a minimum of one (I  ) minute per Call, Calls with s dtiratEo~ af etwrderofie: Q tl~secar'bQ 
will not be billed. Calls with a duration of greater t h m  nrte f l )  geton& rztd kt% that\ m e  
(1 j minute will be charged for a full one f 1) minute Call, 

4.2.2.B. 1. Basic TraveI Card PIan 

The Basic Travel Card Plan otTcrs a per dtluie tint rntlt wrth rps acc'ilss ~:k$Qp, 

4.2.2.R.2.  HIE^ Volume Basic Travel Card P& 

The High Volume Basic Travel Card Plan rayraires x tniirttzltrirrw n ~ ~ n r h l y  @or?inkrXnaa;utk 
in long distance billings, and offers a pct mintitc klet n;fo wtfn ara xt$$rs& ck%k&'g~, 

- acp-rC.pII- 

Date of Issue: 
Issued By: Brian B. Kelly, Presiderlt of Telergy Ncrwnrk Sewice-s, Inc. 

n-- T3..1---. D m c l m . t m - ,  t X * e + , n , , , - m  LXr I ?A<? C i 2 7 " I  $23 Z 7 7 a h C %  



TELERGX NETWORK SER UCE, INC. S,D=P.G.C,T&ENa, Z 
Ss~jisn 4 

Onpin31 Psge NnL 4 

- - , , 

SECTION 4-h.lIISCEkJT-AhlEOLTS SERVICES AND RATES (carrt'dl 

4% Srhools and Libraries Discount Program 

Tt lc Schools and Libraries Discount Program permits eligible schouts {publiic and pnVh#q, 
grades Kindergarten through 12) and libraries to purchase the corn pan^'^ Services ~fikt.ed in 
this Tariff and the Company's local Tariff at a discounted ratcs, in acrordmcc wtth the Bttles 
adopted by the Federal Communications Con~mission (FCC) in its Universal Strrvics &dsr 97- 
157, issued May 8, 1997 and applicable State Order. The Rules are cradifird a& 47 IF:d'g-t*f 
Federal Regulation (C.F.R.) 54.500 ee. seq, As indicated in tlitr Rufe~,  the di=am:s wiB k 
between 20 and 90 percent of the pre-discount price, which is the price of ++ 5 cmttes :st~ssckmIs 
and libraries prior to application of a discount. ?%e level of' rltsstro~rnt wiif k base4 ore &i~ 
eligible school or library's level of economic disadvantage and try its lucatian in eithcr ar-w-bt~ 
or rural area. A school's level of economic disadvantage itkill he dcferxnmed by thc-l&n.mrage 
of its students eligible for participation in the national school ltwch prqpntz n library's ~ti%kr's$ 
economic disadvantage will be calculated on the basis afschncrl lunch ciigibiliw in the ptibffs 
school district In which the library is located. A non-public schhoal may urn either cligibtbky h~ 
the national school lunch program or othcr federally approved aktem$tive nntr&qu%.r;- ,I&% 
determine its level of cconomic disadvantage. To be eligible fir ihe dinount. schrwsisfon~ 
librarres will be required to comply with the terms and tor~ditiuns set hrlth in tlic Rukfcrs: 
D~scounis are available only to the extent that they are i'unded by the Fcden~l Einiucwit S6:1~1~tt: 

Fund. Schools and libraries may aggregaie dcmmd with other eligible t-ntttie~ ta create ;t. 
consortium. 

2. Regulations 

4.3.2,A. Obligation of eligible schools and libraries: 

Requests for Service: 

4.3.2.A.1. Schools and libraries and consortia 
process for all Semces el~gible for discobnts, 
local procurement rules. 

4.3.2.A.2. Schools and libraries and consortra sh 
Schools and Libraries Corporation, 
established procedures. 

4.3.2.A.3, Services requested will be used for educational purposes. 

4.3.2.A.4. Services will not be sold, resold or 
any other thing of value, 

-+ 

rI;r!c: uf Issue: 
fssucrl By: Brian I), Kclly, Presidcnf of Tclerby Network Services, fnr, 

O11e Tclcrgy Parkway, E. Syracuse, N'r' 13057 (877) 835-3749 



SECTION 4-MISCELLANEOUS SERSICES AND BLATES (cart-f''tQ 

Regulations (cont'd) 

4.3.2.B. 0bl.igations of the Cornpax~y 

4.3.2.B.1. The 

4.3.2.B.3. In comp 

4.3.3. Discounted Bates f ~ r  Schools and Libraries 

4.3.3 .A. Discounts for eligitrIe schoo 
from the .prediscount price, 
prior to application oi' a dis 
intrastate Services purchased 

4.3.3.B. The discount 

4.3.3.C. The discount matrix for eligible schn 

Iss~led By: Brian P. I<eliy, President of Telergy Nebvvorak Scmi~as, Inca 
One Telergy Parkway, E. Syracuse, NY 13057 (877) 835.37.49 



SECTION 4-MISCEELANE(lbUS SERVICES >Ji9 RATES (rant'df 

4+4, 1I.iiealth Care Providers Support Program 

4.4.1. General 

The purpose of the Health Care Providers Support Program is fa enable public and ~ r ) i I = j 3 ~ % l i i  
rural health care providers to have access to telecornrnunicafion!"J~er\;ic~~ necessary for the 
provision of health care senices at rates comparable to those paid for simrlnr ServStres m 
urban areas. The Health Care Providers Support Prob~ant offers eligible ptrblic and non$mi"Yt 
health care providers located in niral areas reduced rates for Conrpany intrastate S~rvi~cs ,  
available in this Tariff and the Company's local Tariff. Such Sein.ices mast be p~rohased in 
accordance with the Rules adopted by the Federal Communications CTommissit~n [FCC) in it$ 
Universal Service Order 97-157 issued May 8, 1977, and the Glcirnrnissimi'Tl~w FCC! Etrtss 
are codified at 47 Code of Federal Regulation (C.F.R,) 54,501 et. seq.. and any amendrl~~e~ts- 
made thereto. 

4.4.2. Regulations 

4.4.2.A, 'To be eligible fur the s 
comply with the terms 

4.4.2.B. Reduced rates are available only 
Universal Service Fund. 

4,4.2.C. El~gtble rural, health care providers ma 
create a consortium. Universal senri 
eligible S c ~ c e s  used by an eIigible 

4.4.2.D. Responsibility of eligible health care provi$ders: 

4.4.2.D.1, Rural health care provi 
bidd~ng process for all 
any state and local procure 

4.4.2.D.2. Rural health care providers and c 
the program Administrator, as d 
procedures. 

4.4.2.D.3. Services requested must be used for 
health care services or ~~zstrucdon that 
authorized to provide under the la\v. 

Dato of Issue: 
Issued By: Brian It'. Kcily, President of Telergy Network Services, l i ic .  

One Tclergj Parkway, E. Syracuse, NY 13057 (877) 835-3749 



TELERGYNET SER VICES, BI4iC. 

SECTTON 4-IbIPSCELLAFSEOWS SERVICES ANIZ RANfES [crrat'dj 

4.4. RealQh Care Providers Support Program (cont'd) 

4.4.2. Regulations (cont'd) 

D. Responsibility of elig~ble health care providers (cont'd) 

3,4.2,D.4. A health care pro 

Rules must certify t 

4.4.2.D.5. Services cannot be sold, resold or trans 
any other thing of value. 

4.4.2.E. Responsibility of the Compa~~y 

4.4.2.E. 1. The Compa 

4.4.2.E.2. The Co 

4.4.2.E.3. In co 

- 
Date of Issue: 
Isstlcd By: Brian P. Kelly, President of 'Telergy Network Services, Inc. 

One Telergy Parkway, E. Syracuse. MX 13057 (877) 835-3749 



SEB VICES, INC. 

SECTION 4-RaPSCEELANEOUS SERVICES AND MTBS {cont5d) 

4.4. Health Care Providers Support Program (contTd) 

4.4.3. Rates and Charges 

4.4,3.A. A reduced rate for telec 

4.4.3.B, An exemption from 

distance between 

standard urban di 

Such toll charge credits 

U__ 

Date of' Issue: 
Issued By: Brian P. Kelly, President of Telergy N ~ w o r k  .kerviccs, Inc. 

fin- Tfilprcl~ Parkwnv. E. Swactrse, NY 13057 t877) 835-3749 



TBAERGYI$'ET . . 

Ogerator Services 

a per call surcharge. 

e Person-to-Person 
a Station-to-Station 

Third Number Billed 
Collect 
Telephone Cornpany Card 

o Commercial Credit Card 
Operator Assisted Calling Card Call 

e Operator-Dialed Call 

fssuud By: Brian P. Kclly, P 
One Telergy Parkway 



SECTION 5- PRORIOTIONS 

51~3. General 

From time to time, the Company shall, a t  its option, 
usage by offering to waive some or all of the nonrec 
[if eligible) of target Services for a limited duration. Su 
all similarly situated Customers in the target marker area. 

5J.1. Special Promotional Offerings 

The Con~pany may, from time to time, engage in 
Service Offerings limited to certain dates, times o 
Subscribers or increase Subscriber usa 
offerings for more than 90 days in any 
charges will not exceed those specified here 

- 
Date af Issue: 
Issued By: Brian P, Kelly, President of Telergy Network Scrx$ces, f,nc. 

One Telergy Parkway, E. Syracuse, NY 13057 (877) 835.3749 



SECTION 6 - CONTRACT SEWZCEj5 

6.1. General 

At the option of the Company, Senrice may be offered an ~ $ 1  leudrv~dard Cizsstad Mk~m WRF $42 

meet specialized requirements of the Custon~er not ccj~~templ;rtedl trt thoa t&k'tff6 The ~F%%s a f ~ A  
contract shall be mutually agreed upon bctxveen rflr Cuatt3incr snd euap%fcjt a&& ~ad&k  
discounts off rates contained herein, waiver of' reaming fir ~iarrrscU%fbg e t r r i ~ ~ ~ .  ci%@&s - f ~  
specially designed and constructed services nor congained cn tk k&mpnp,.s &~txe~ag x%h2~% 
offerings, or other customized featwrcs, The terns of the cWtWd,ezk rnby he base& pfdd2&$ bf 
conlpletely on the term and volume com.itment, type of rltrrigiaatimg €ewt@&@$ 4&$$%<, 

mixture of services or other distinguishing featuns* Sctttkc sib!! biz eir'%ll~F~3r=f t f ~ :  &$ ,%i@kkt& 
situated Customers for a f i e d  period of time ib"ntroii-ifig :hts inirraE e%:aieg $t% the ti%% t:@M-x&$ 
Customer as specified in each individunal contrdct, 

- . ,. ------ 
Date of Issue: f ~ f : ~ ~ - ; ~ ~  (~81.~ - 
Issued By: Brian P. Kelly, Prcsidcnt of Te\ci:gy Xcttyork Scsr$g:s, kc ,  

- - .  - - r* r.---.....-,. hitr $ t f i q ~ ~ ~ - ; ~ & $ ~ ~ + j f ~ ~ l j  
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APPLlCATION OF 

Telergy Nehvork Selvices, Inc, 

Exhibit F 

Customer Service Plan and Salnplc lrlvoicc 





Telcr~g Neh~cprk Services. Pne. 
( C U S ~ O B ~ I C T  Care Plan 
page 2 

COMPLAINT PROCEDUIEUES 

'I'elergy understands the importance of effective customer senficc: l'or local allif loag 

dlsta~zce service consumers. Telergy has made arrangernerlts for its cus&a~ets ffx 641f f h ~  

company at its toll-free customer service number. In addition, customers may COatii~ft 6h$: 

conlpany in writing at the headquarters address. The tall-ikele number will be pd-irutcd on 
the customers' monthly billing statements. 

New customers will be provided information pertaining to ctslztactirtg thc Sauftt D&crta 

Pt~blic utilities Commission. Specifically, Telergy will send it lct~ter to new C L S S ~ O ~ ~ ~  

stating: 

"If you remain dissatisfied with our resolution of your complnixit, yau Pri8Y 

contact the Public Utilities Commission, Consunler A f f a i ~  Diuisi~n, 

Capitol Building, First Floor, 500 East Capitol Avenue. Piem, Smtth 

Dakota 58501-5070 at 1-800-332-1782 or (605) 773-3809." 

'ffEWllNrBTION OF SERVICE 

Customers may terminate service by arranging far service h m  

contacting the conlpany for discontit~uance. The customer will be 

with the sexvice plan in effect at the time of termination, up through the tirrd &ta: tbt 

service is provided by the company. 

CURRENT HWTERSTATE SERVICES IN SOUTH DAKOTA 

?'clergy has no subscribers in South Dakota. Telergy has rroli lstuldlcd irtkerst:~~~ OP 

intrastate South Dakota traffic to date. 



THANK YOU FOR CHOOSING TELERGY 



PIC-C Residential 

1 

Total Usage Charges 

Total Recurring Charges 

Notr-Recurrinpr Charcies 

Total Non-Recurring Charges 

7axoslSurcharses 
Federal Excise Tax 
NY Gross Receipts Tax 
Talecclrnrnunlcatlons hcise Tax 



1 

i 
Customerr Mcrmbak': D6B3MM 

Summary Of Mew Charges Jnlt~i&a K 3 ~ 9 ~ ~ 4  

Explanation of Basic and Nan-Basic Stln,*ices 
i 

i * * *  The total amount due on your biH may consist of Basic a l ~ d  Nnm-1Snsis -clrarpe$. Papmlewt- dfazfl 
cllnrges is your responsibility. Failure to pay Basic Charges (such as Ffnt Rate ~tn*lce3 &ib-$t~& 

Rute Service, locd measured service, local measured units, locality rates, mileages fate p a y m ~ ~ t  
charges on focal exchange service, taxeslsurcharges prorated for focdl achmge .sl:n+ceipofilixnxsan- 
published senice,  touchtone, local exchange service restoral ci~srge, FC'SF slreck ~Irarga for lsra-f 
exchange service, construction charges for local exchange service, senlire orderrtirwpcls far 3r)cfBf - 
exchange sewice, intrd4ATA toll service and interregional calls unless intrat;hTA prtsaiSs%lrip81ttll hi 
offered and selective intsaLATA access is available) may resd t  in dis~annecklon imf your Sa;riE~: f;&& 
Exchange telephone service for non-payment. 

Basic Local Exchange telephone service will not be disconnected far nsn-ptiyrriwt if yau do ator+&$ 
the Non-Basic portion (800 Service, Domestic l+Service, Canadian f +Servicex 80a Sedge I 

Payphone, Directory Assistance, features, terminal equipment, inside lwiring, irrternet serrriiretgN 
calls, calls using an alternate service provider) of your bill. Failure t o  pay aq+ portion. 6f $artii hill 

i may result in collection action.* * * 

1 ***"Pease call 1-800-707-9767 with qucstioas*'* 
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MANAGEMENT 

Executive Officers, Directors and Key Employees 

m e  table bclow shows, as of May 3, 2000, the names and ages of our exBcaTkw& ~@csrS, 
directors and key employees, and their current posiiions with Teletgy. 

Name - - Age Posltlanl ---UO 

Brian P. Kelly(1 ) . . . . . . . . . . . .  40 Chairman of the 3oard and Chia~f Executive Wi",%stfr 
J, Patrick Barreti.. . . . . . . . . . . .  63 President and Directo~ 
Kevin J. Kelly ( 7  ) . . . . . . . . . . . .  40 Vice Chairrnzn and Executive Vice Fresiden: 
Nichoias A. Merrick . . . . . . . . . .  37 Senior Vice President and Chief Firrancia! C@ker 
dcseph Ciancaglini . . . . . . . . . . .  57 Chief Operating Officer 
William M, Kelly, Jr. (1  ) . . . . . . .  34 Executive Vice President and rjirecttsr 
Steven 0, Rubin . . . . . . . . . . . . .  39 Senior Vicg President, General Gounsz! and S~~:&:@Z-$ 
Dwvid M. Wolf . . . . . . . . . . . . . . .  39 Chief Technical Ofi?cer 
Jimmy 'Nang . . . . . . . . . . . . . . . .  38 Chief information O%cer 
Thoumas G. Young . . . . . . . . . . .  52 Vice President, Government Reiaiti9ms 
Eugene Cho . . . . . . . . . . . . . . . . .  29 Vice, President, Corporate 5nana; 
Sar~y M, Vaughn.. . . . . . . . . . . .  43 Vice President, SaIes and MarKeting 
Nigsl S. B. Price . . . . . . . . . . . . .  48 Vice President, information Techi?olagy 
Richard J. Oliver.. . . . . . . . . . . .  46 Vice President, Treasurer 
John F, O'Mara.. . . . . . . . . . . . .  66 Director 
J. Philip Frazier . . . . . . . . . . . . . .  61 Director 
Frank J, Zaccanelll . . . . . . . . . . .  44 Director 
Albert J. Budney, Jr. . . . . . . . . .  52 Director 
Juel-Tornas Citron . . . . . . . . . . .  37 Director 
Terence R. McP.uliffe.. . . . . . . .  43 Director 
Vincerjt F. Spine . . . . . . . . . . . . .  38 fjirector -- 
( 7  j Srizn ?. Kelly, Kevin J. Ke!ly anci William M. Kelly, Jr. are brcthsrs. 

Efrian P. Keily co-founded ifelergy, Inz. in April 1995 
the bnard of directors and Chief Executive Officar sinm 
Mr. Kelly sewed as President of Telecommunicatitions M 
tionij and teievision billing service provider spsciaiizivlg in 

J, Patrick Barrctt has been serving as President 
board of directors in May 1999, From April 1998 

ChiaI Operating Officer, From October 1987, Mi-, Barre 
Executive Officer of Carpat Investments. in addition, Mr. 
Exscutkve Officer of Avis, Inc., Executive Vice President 
of the board of directors of Norton Simon, Inc., President 
and Vice President and Chief Financiat Officer of Carrier 
trust@@ of both Syracuse and St. Lawrence Universities, 
serve$ as Chairman of the audtt committee of Lincoln 
of directars of Coyne lnternatlsnal Enterprises Curp 

Kevin J. Kelly co-founded T%l3rgy, Inc. [:I April 1995 and has been serving ass a bir&~tat and 
at7 officer since our inception. Since April 1998, Mr. Kelly served 8s E X B C U ~ ~ V B  VIC-;~ ?r~sia@n: an$ 



sinca April 2000, has been Vice Chairman of the board Of dir;lc2ors. Fw;n 1986 33 71885, 844. 
%mea as Chief Executive Officer of Telewmmunicati5ns Mansgernefit Systems, & $a,!-~*%$* 
cations and television bliling service provider specializing in the hedthseire ineirr%%q, 

Nicisolas A. Merrick has been serving a s  Sgnior Vice ?resident andl our Chi& f~r:ifiu"ilzi 
Offic~tr since May 2000. From Oaober 7927 to Fsbiuary 2000, Mr. tvrenkk sewsd 2s %gt~mv@ 
Vice President and from Gctsber ;997 to Novamber 1993 zlso served as Ghi8h i="li?&w&f G%Q%P 
of Excel Communications inc., which was accuirad by Telegiabe, Fmm NesvemBer 72Sb :Q 
February 2003, Mr. Merrick was also Presidertt and Chisf &ect:&ve Officer 65 up.2 t5cRPbFE@t%, 
inc., a web hosting subsidiary of Teleglobe. From March 17995 lo Odorser 3987, Mri ?drit~5~k% 
served as Chief Financial Officer of Telco Communications Graup, lac, urn%$ Its at;qEt%l&On ";2.i 
Excel. From August 1990 to Mzrch 1996, Mr. CJlerrick heid aavsrat ~asikioions at ?he &isi3"r5?~* 
Humphrey Company, Inc. ir! Atlanta. including Vice President, C;arp~:%t~~ '=inance+ 

Joseph Ciancaglini has k e n  szrving as our Chief Operating Q%orer $ 5 ~ 8  A&$p.iS 4%2%1 
Mr, Ciancagiini served as Director of OperaBcns of T e I ~ g y  Nem~rk Sism&~@s frat? RQl-jw 
to August 1999. From 1958 to 1929, Mr. Ciai-~taglini smed as Di~eXor' 1Jf ~~&t&:ka~r ;  fa? 
Central New York Region zt NYNEX ;Ball Atlantic. serving ausr a 2';1,OcW s4uEiF~ mile 8f99 &ed 
n~anaging approximately 800 ern3I0yees. 

William M. Kelly, Jr. co-fotinaed Tsiergyl Inc. in Apri! tS9S and ha,% %W$E s%%&g a3 &G 
officer and dire~tor since our inception. Sincs A?rii 2000, Mr. Kcl'ty hsuk seweb 8s %e$&iv% ;r"kd 
President. Fram April 19G5 to April 2000. Mr. Kelly swed  es S%rM&ry+ Fr't'bt'l", ?$%I tQ %995, 
Mr. Keily served ccs Chief Infom~tion Offrcsr for Ta!ssomrnurrR~rlisn9 &33n&gsm@si $y;Sft&%Si @ 
teiocomrr~unications and television billing service provider speciaka-%g in a@ c";;~8lkhta?% 3@CK@tJr",, 

Steven D. Rubin has beer, serving as our Senior Vice Plcasirigrtr s t ~ d  G~n9p&[ CO-~P,%Q$ f$rh+S% - January 2000 and Secretary since April 2000. From 1490 $9 2000, !diL !%?3ffl L @ W I ~  %J a 
shareholder of the law iirm of Stsarns Weavar liriifiar Weissler Aftio%@E h S$EW%ag.n, P-A. 8 
diractcr of that firm from 1996 to 2000. 

Ctzvid M. Wolf has besn serving as our Chief 79chni281 G%GW sincia Apt% ispiaQQ. P l ~ m  
October 1997 to April 2000, Mr. Wolf served as Vice Presldan'u 0 I  CQi38Cl33 D~l~"&i&~sr"rdfl2* %Y~B 
7984 to 1997, Mr.  Wolf was amployed by NYNEX /Bell Atlar'+%k $vh@ra k@ Ta Y&k!&t+$ bf 
pcsitions inciuding implementation Engineer, Transmissian EngirtswB 5 w % ~ 3  G@%tg~tr. f~f@ll%dibiY 
Area Plann;r, and Advanced Customer Network Errginear. ;n adbitlorr, Mf, W3if =&so &% Mima~ar %f 
the Teiecom institute at SUNY Inst i t~e of Technology at tJ:ir,a from "!g$!?i ta :%?- 

Jimmy Wang h a s  been serving as our Chitif Infarm~ticzrr Offica; s&c% bAatsR 2iWa, :n 
February and March 2000, Mr. VJang serwd as Chief Technaiagy O%.~;et, Fmm ?BB"iso $OM, 
ht?r. Wang served as Director of System D~,velapmentl"fes"img Grau$S 255 LaeOb ~$$XI'C\S, 
From 1 9 4  to 1997, Mr. Wang sewed a s   agar of AT= 3eiE Labs. hl.tt, 41Vang k;a;.gEt ti f%+i% j3 
operations research from Sotitkrern Methodist UniversiPf. 

Thomas G. Yaung has been serving as our Wce Presibn,nt, ~ovsmnr-mt R%I&tI;% s~@C@ Rpfl$ 
2OGU. Fram August i 995 to Aprii 2800, ttlfr, Yaung se:ved aa our S~lntat *kit@ %%$M@n; 9f 
Govamment 3elaVonship. ;ram 1994 lo 1895, Mr. Young serv;sed as Cftalrwrac at thi9 Mow YWk 
Power AukTority. 

Eugene Cho has  Sesn serving 2s our Vice President, Cotpafats kinalam sti"iCt? !%;$?~&?f 
2000. from 1997 to 2000, Mr. Cho was an associate in the inlsestrnant Saak'ing d%.i'rslG% $8 
3onaldson, Ll~fkin 8, Jenrette Securities Corporation. Mr. ZRa ;aceiv@d a bfsstsfs 3: %El.~t3@%fa 
Administration from Columbia Universfi), in 1997, Prior tfi att8ndding btihasa ~Cl*iGd,  Ps?i- C%G 
an analyst  in the investment banking division of tehmm ~~~~~~~s Ihc, Mr' fSho r~calrved 
bachslors in economics from Yale University in 1932. 



Barry PA. Vaughn has been serving as our Vice President, Sales and hkrkettng since 
Qovember 1999, From 1997 to 1999, Mr. Vaughn served as Director sf Gornmereiaf Dab 
Solutions for Ssnsis Gorp., an international engineering company sp~ciaking in data tGl@5trmi'i'kZ= 

I nrcatiuris and sensors for the aviation, air defense and commercial rna:k!ts, F f ~ m  1979 tc! "o97, 
:vlr. Vaughn held a number of marketing, technical and operafional positic)ns inctuding D k ~ ~ t t S b  C I ~  
Marketing for Health Care Market Management, Director of frnergirrg Evlairkets far :h$ er~tlre 
CdYNEX region and Director of Marketing for the Central New Yark Regiorl, 

Nlgel S. B. Price has been serving as our Vice President, Infolm&iot? Tscfrflslagy bqa'yr 
1999, From 1994 to 1999, Mr. Price worked with Perot Systems as an inllormatiah tetshaatwg 
consultant. B ~ f o r e  working at Perot Systems, Mr. Price spent 25 years v\llith Bt8sh Tn_temm in 
various management and systems developnient roles. A: British lelccom, htr. Prke supam:k~es;b 
the development of the GSM Network for Cellnet in the United Kingdam. 

Rlchard 4. Oliver has been serving as our Vice President, Treasurer sinca A p i t  2MQ< FmtB 
1985 to April 2000, Mr. Oliver served as our Chief Financial Oiiicer, Prcm 1983 60 f 495, 
Mr, Oliver served as Chief Financial Officer of the ToucheEe Corparatior, t~keri?, bf? i r v l ~  8i93 
responsible for the operations of the computer service divisions. 

John F, O'Mara has been one of our senior advisors since Decernbek: 1898 and rrns 30 Qti: 
directors since May 1999. Mr. O'Mara served as Regulator af the f3tsw Ybrk PubEIc %ervk& 
C~mmisslon from 1995 to 1998. Mr. O'Mara is  a partner in the law Rm of E&vid%jsrr an& CMIT&+ 

J, Philip Frazier has been a member of our board o;' diractsrs since May 1999, 9 ~ ~ 9 3  %%? t3 
1998, he served as a director of Telergy Joint Venture, the predecessor cf Totergy CEi~"fIc&f, 
Mr, Fraaier has been serving as President and Chief Executive Qtiicar all Niagara Mahawk 
Energy since 1996. From 1995 to 1996, Mr. Frazier war; employed by @1lsnehe6g@ %ar!iiber;$ 
where he served as Operating Partner. 

Frsnlc J. Zaecanelii has been one of our senior advisors since Jut163 f938 and a dlr~@tGP 
since May 1999. From 1986 to 19913, Mr. Zaccanelii ssrved 8s Prasrdenr of Hitllcv$ab inu@%tm@3E 
Company, a leadlng commercial real estats company cuntrolled by th3 P'ecot il&k?ti&$ ID &@bEEi3n, 
Mr. ZaccaneIli has a minority ownership in the Dallas Maverick-5, whom he bad 94w&cf $3 
President and General Manager. 

Albert J. Budney, Jr, has been a member of our board of rfirsGt::ore si~ce G&psernb$r. S9%3c 
HB is currently serving as President and a director of Niagara Mohawk Haiditlg3, Sr*uc, Fram 1995 
to '1999, Mr, Budney served as President and Chief Operating Ofiesr of liltagartrit fYitcsha~;k Pav3tel 
Corporation. Before joining tdiagara Mohawk, he served as Managkg Vie@ fatasidea of UdibCocp 
Powar' Servlccs Group, Mr. Budney is a director of the Utflities Muttrat itviiu@fl~e Ge;i~lip&ny, Ifi@ 
Buffalo Niagara Partnership, and tha, Central New Y ~ r k  IJnited Wzry, (rvhom hha b VIca Chairman, 
HE! Is a member of the New York State Regionai Economic Deveiopment ComniMsk., Charirm&n QF 
the Board of Governors for Princeton Class of -1968, and President a! BordarNsX AlTi~nes, a ;@int 
US.-Canada Economic D ~ ~ e l o p m ~ n t  Organization. 

Joel-Tomas Citron has been a member orf our board of dirsctars sirice Sagternbat 5t?@9, 
Since November 1999, Mr. Citron has served as Vice Chairman ~f MzsTee, tpica Hs h ~ %  SBrU@@ 
as President af MasTec since May 1999 and Chisf Executive O@Csf since QCt03ar ~t$QfA 
Mr, Citron was the Managing Partr~er of Triscope Capital &LC, a privata, investmirttt pa~n%r%hlgY 
from January 1998 to November 1998, Chairman af the board 5: directars O f  ProvfsnZbl3 AS 3Rt2 a 
member c r i  its Executive Committee of the group fronl January 1992 untit Decembar "rBSL 
Mr. Cllron has been a director of Neff Corporation since Oclober 1998 and Gha2msa ob : ~ E J  
bosvd of directors of American Information Sysrorns, inc., a providsr af Intr&%l and tn.t~rn@g 
sys'ierns solutions, from S~ptember 3996 until J~nua ry  ;999. 



Terence R. McAuIlffe has been a member of our board of dlrectcrs since! Augusr 4988, 
Stnti9 Oecernber 1S95, Mr. McAuiiffe has served as Chairman of American H~sritage C~rpaiZ32i~r;. 
Mr. McAuliZe is also Chairman and Chief &ecutive Officer of Jefierson Naticrnal 774s tnsumnce 
Corn3ariy. In addition, Mr. McAuliffe also serves on the Board of Rzgents far Cathoiic Lt.niuers!q, 
Naii~nal Csuncil for Political Management at George Washington University, and v.rzs 130- 
Chairman of the 53rd Presidential Inaugural Committee. 

Vincent F, Spina has been a member of our bo#rd of direaors sincz Aprit 211110, SSncre f993; 
Mr, Spiiia h2s served a s  a principal of PricewaterhouseCoopers LLP +here ise manages the 
Gleeal Muman Resource Solutions group in Syracuse, New York. This group inciudes 23 
ernplayees consisting of actuaries, attorneys and employee Sen5;iis specizlists, He atso rrrafizges 
all phases of rha actuarial valuation process, plan design and qualification arid general er;.i9layee 
2iftne;iits consulting, From 1989 to 1993, Mr. Spina served as senior cansuitant at Price- 
wa:erhouseCoopers LLP. Mr. Spina is Vice-Chairperson of the Empire Housing and Deveiclpmesnt 
R r p , ,  is a Treasurer of the William and Mary Jackson Foundation, inc. and k a fWiwX 50z:d 
member of the Syracuse Chapter of the New York Employe= Benefits Conferit~ce, 





South Dakota Public Utilities Coinmissicrn 
WEEKLY FILINGS 

For the Period of July 27, 2000 through August 2,2800 

If you need a complete copy of a filing faxed, overnight expressed, or mailed to you, #i&ase;t c;&t~tftg~t 
Delaine Kolbo within five business days of this filing. Phone: 605-773-3705 Fax: $05*?724-380D 

CONSUMER COMPLAINT'S 

CT00-091J In the Matter of the Complaint filed by Earl IVI. Sriggs, Rapid City, %ufh 
Dakota, against Starlink Communications, {,LC Regarding tdrtatsiksrtzeb 
Billing of Serwices. 

The Complainant claims that he began to receive billings farb service he bid not euth~rka in 
March. The Complainant requests credit of all charges, $1C100 as grouid~d by law, and 
compensation for his time and travel expenses if required to attend a hearing. 

Staff Analyst: Leni Healy 
Staff Attorney: Karen Cremer 
Date Docketed: 07/27/00 
Interventiol? Deadline: NA 

CTOO-092 In the Matter of the Complaint filed by Dacre!tf and 138tt(a Jshrrstm, 
Broskings, South Dakota, against Sprint Ccrmmun'rcations Canspamy t,P, 
Regarding Unauthorized Switching of ServSlces and Unauffrauskad-BIDingl@f 
Long Distance Services. 

The complainants allege that their phane service was switched withlrut zruthoiifzati:~~) and 4P&t 
they continued to receive bills after the account had been closed. She complainanls~request 
that all Sprint charges are cancelled, to reinstate their good crbedlt fa2Srtg and mjmpand@tiun ot 
$500.00 by Sprint for the unauthorized switch if a hearing is not raquired. I I  a heaiiri@$s htalit 
they are requesting $1 000.00 compensatior.~ to have the matter t*~srslv@d, 

Staff Analyst: Charlene Lund 
Staff Attarney: Karen Cremer 
Date Docketed: 08/01 100 
Intervention Deadline: NA 

CT60-093 In the Matter of the Complaint filed by terry and Reginn Van Dyke; Sioux 
Falls, South Dakota, against Te1co Long Distance Wholasale Regaraing e 
Dispute Over Raising Long Distance Telephone Rates Mtfhsoit @tilertie@, 

The complainants allege that they had agreed to a rate plan for talephone sr%rvta@s &nd the 
rates were irlcreased without notice, which is a violatian of ARSD 2tlf:TU:34TQ "Bhe- 
campl.ainants are requesting an adjustment of 8203.20 by the campany wlGircR is aqua! ta 
rates provided by the rate plan they had originally signed up for and a letter af apda~y,  



Staff Analyst: Charlene Lund 
Staff Attarney: Karen Cremer 
Date Docketed: 08/07 /00 
Intervention Deadline: NA 

NATURAL GAS 

1\1998-006 In the Matter of the Filing by MidAmerican Einergy Company $&rwf@'& uf 
Waiver of Refund Plan Relating to Kansas Ad Valorem Tm R@f;r~m 
Received from Northern Pdaf ural Gas Campany, 

On June 18, 1998, MidAmerican Energy Company (MidAmerican) filed for approvzr! nf e 
waiver of refund plan relating to Kansas ad valorem tax refunds received ftom NQftharrt 
Natural Gas Company (Northern) with the Commission. On August 5, '5998, Iktk C@v~rn@%~iq~r, 
approved MidAmerican's proposal to defer the Kansas ad valorem tax refuridzj, I,IE"IP~~ 
MidAmerican determines that the amount received constitutes a final refund or i!@fC & t 8 @ ~ i ~ ~ % ~ j y p ;  
of one year, whichever comes first. On August 26, 1999, the Commission again Qranlwct 
deferral of the Northern Natural Gas Company refund with the same candtlirsn Cli": $u!g 14. 
2000 MidAmerican again filed to defer the Northern Refund until MidAmeriain @#f@r~fiil?g~& tt~&f 
the amount received constitutes a final refund or for a maxirr~um of on@ year, r#F\l~tf@v@@ ce@%&~i 
first. 

Staff Analyst: Dave Jacobson 
Staff Attorney: Karen Cremer 
Date Filed: 07/17/00 
intervention Deadline: NA 

in the Matter of the Application of Teletrgy Network Sewtoss, l~1-e~ far @ 
Certificate of Authority to Provide Telecomurcicatiot.~~ Sewfanns; f~@Egg$Iflgg: 
Lacat Exchange Services, in South Dakota. 

Teiergy Network Serviced, lnc. (Telergy) filed an application with ths Commigsi~rr ~ Q P  @ 

Certificate of Authority to provide facilities-based and resold lacal exchange and 
interexchange telecommunications services within South Dakota, 

Staff AnaEyst: Heather Forney 
Date Docketed: 08/02/00 
Intervention Deadline: 0811 8/00 

VCOQ417 In the Matter of the Joint Petition filed by Sully Buttas Talaphat"x3 
Cooperative, Inc. and Qwest Corporation for Designation $s an EUgibtg 
Telecommunications Carrier for Sully Buttes Telepkarna Cs~paretiv%, u~ 
the Sisseton Exchange and for Relinquishment of Qwast Csrrparlk$@fiF~ 
Designation as an Eligible Telecommunications Carries in tha Si%@at@sr 
Exchange. 

2 



1 
Sully Buttes Telephone Cooperative, I 
WEST Communications, Inc. (Qwest), 
Relinquishment with the Commission 
designate Sully Buttes as an eligibl 
exchange of Sisseton, South Dakota, the e 
Qwest. The petitioners are simultaneously 
Qwest's ETC designation and accompanyi 
the same exchange. 

Staff Analyst: Keith Senger 
Staff Attorney: Karen Cremer 
Date Docketed: 08/02/00 
intervention Deadline: 0811 8/00 

You may receive this listing and ofhe 
You may subscribe or unsubscribe 



Illsv ]-leather K. Forney, Utility .Analyst 
South Dakota Public Utilities Cormnission 
Capitol Building, 1 SL Floor 
,500 East Capitol Avenue 
Pierre, South Dakota 57501 -5070 

SEKT VIA OVE,IG.NTGI-IT MAIL 

RECUVEQ 

lie: TG00-116-In the Matter of the -4pplication of Telergy N e t ~ ~ o r k  Services, fnc' 
to Provide Local Exchange and Interexchange Sel-cfices 

Dear Ms. Forney: 

Thara you for your letter dated October 12 regarding the inde:n~nitl;. bond ~vld 
clarification of Telergy's intent to provide customers with access to emergency md otha 
ssn~ices. PIease find enclosed, the original indenulity bond in the m+iount af $25,UOO,QB 
u h i c h  was signed by 17illiarn M. Iiell y, Jr., our Executive Vice President and 
acknowledged by notary public. 

Yuu are correct in your urldersta~ldillg that TeIergy intends to provide smergerrc? 
ser\*ices-- 9 1 1. operator services, interexchange senriees, directory assisYarlcc cwd 
tolecalllmu~lieatians relay services via its ILEC(s) and that any inttr~onxrection 
agreements will contain suc-h provisions. In accordalcu vvifh your position, ~c 
understmd that the waiver we originally requested in our applicatiox~, based 011 ,.2RSI) 
20: I [f :32:03(10) will not be recommended to the Coninrissioxl, If this letter i s  no% 
sufficient to senie as a statement that these services will be provided by the ELF:Ci:ii), 
please advise me accordingly. 

.&lso enclosed is a duplicate of this letter. Kindly date-stamp the duplicate :mb rckurt i t  in 
rile posrags paid envelope provided. If you have any questions cotxceming the above 
responses, please don't hesitate to call or E-Mail me. My telephone nunrbcrJ is (3 15) 367,- 
2359 and E-Mail address is ~ a ~ ~ ~ ~ o n ! $ t e l t ' r ~ ! ~ ~ . t ~ c t ~  

Diann Lawson 
I-kralegal, Regulatory Compliance 



Fidelity and Deposit Company of Maryland 
Home Office: P.O. Box 1227. Baltimore, ME 2 1103-1 21: 

INDEMNITY BOND 
To the 

PEOPLE OF THE STATE OF  SO^^ DAKOTA 

We, TELERGY NETWORK SERVICES, INC. the principal and appliwr h r  a CERTtFlCk='QCSF 
ALTHORITY to resell long distance telecommunications services within rhe State of Suuh D&o& md : 
RDE1,TTY AND DEPOSIT CO. OF MARYLAND as an admitted r u r e q  insurer, bind ourselves unm & Public 
Utilities Commission of the State of South Dakota and the consumers of South Dakota as Obligee. in the of 
gz.l,oooa. 

Thc conditions of the obligation are such that the principal, having been granted such CERIIFiCI14TE OF 
LTTHORlTY subject to the provision that said principal purchases this Indemnity Bond and if aid ptincipal 
shall in dl respmts fully and fitbfully comply ulth dl appliubleprovisions of South D&uu &ate LiHl 4 
rcimbursc custon!ers of TELERGY NETWORK SERVICES. WC. for any prcpa)ment or deposits fh+ybvc 
made which may be unable or unwilling to return to said customers as a resttlt of insatvcncy or odrs bash%- 
failuxc, then this rtbligation shall be void, discharged and forever exonerated, othenvisc 10 yemain ijtl full C&CC md 
~fYtkt, 

'Thts bond shall take effect as of the date heron and shall remain in farce and GATGC~ mtil the $umQ- la 
rcleascd fram liability by the written order ofthe Public Utilities Commissia~ pmvided that thc surety may CSCI 
dl13 Bond and be relieved of further liability hereunder by deliverhg &irp /30J Aay \ t ~ i & ~ d  n ~ d c e  to &is fiblie 
Ijciltrics Commission. Such cancellation shall not affect any liability incurred or accrued hereunder prioctD tkg 
rem~ination of sad thirty (30) day period. 

Dated this 266 day of September .2000 

SLmm 

000 FIDELITY AND DEPISSItF:-CO;OF %AlalaYl,RN"D 
Bv-- J $  2 ;4-= - -- --, ;:- 

Resident Agent Garon L. ~a ' ik .  ~ & r n c ~  in ~ z a '  
bllFck Gasso 
600 5. C l i f f  Avenue 
S i m  mils, sn 57101 

RECEDVED 



Power of Attorney 
FIDELITY AND DEPQSiT COMPANY OF MARYLAND 

HOME OFFICE: P.O. BOX 1227, BALTIMORE, MD 24203-2227 

Know PILL. hEN BY THESE PRESENTS: That the FIDELITY AND DEPOSIT COh@AhT OF MARkZAND, a 
cinqsa-atian of the State of Maryland, by W. B. WALBRECHER, Vice-President, and T. E. SMIJXlz Assistpit Sccreg-q. 
In purrurnre of auibority 
rcvcwe side hereof and are 
mnnim and appoint Paul 
%\ic\r. 'l'oark, EACH its true and lawful agent and 
nr surely, and as its act and deed: any and all the execution of such bonds or undeMhgs 
I;: p'1lTUulCE of these presents, shall be as and amply, to ail intent. a d  piirpoiii; as 
i f  dley had been duly executed and officers of the Cornpay ax its aEce in 
ir3aitirore. Md., in their own proper that issued on behalf of Pall1 C. Roger& 
Bnrbam A. Gar, Sharon L. Barer, Paul R. Wr 

The mid Assistant Secretary does hereof is a me copy af 
hnlrle VI. Section 2. of the By-Laws 

lS V;I'IliESS WHEREOF. the r h e i r n ~ r  md 
nMxeci the Corporame Seal of the 
September. A.D. 1998. 

fi 

A "f~Efj'~': FIDELITY AND(3l$iXlSIT COMPANY OF MARYLAND 

By: 
-,- 

T. E. Sn~ith ,4ssistanr Secrefaqf FK B. Ublbrecher I:&- Prwra"e,ar 
3 

State of Maryland 
County of Baldmore 

t h  this 2nd day of September, A.D. 1998, before .the subscriber, a N o w  Public of the State of Rilaryland, duly 
~s~~nrnissionttd and qualified, came W. B. Walbrecher, Vice-President and T. E. Smith, Asistznt Sec-req- of the 
FIXjfSLIV A?dD DEPOSIT COMPANY OF MARYLAND, to me personally known to be tile individuals and officers 
rjtisrribcd in and \itha executed the preceding instrument, and they each acknowledged the execution af the same, wrtd 
tjej~pd b) me duly s!sorn. severally and each for himself deposeth and saith, that they are the said officers ~f the Company 
:rftlre?;;~iii, and xhthar rhc seal affied to the preceding instrument is the Corporate Seal of said Company, and that the said 
(':oy~~'"ut~ Seal and their signatures as such officers were duly affuted and subscribed to the said instrrrment by the 
authrrr~ty and direction of the said Co?~i&i.tion. 

IS TESTIMOhT %7EREOF, I have hereunto set my hand aid affixed my Official Seal the day and year first a&vc 
rvrrtrclfl. 

r 

+-/&a- *-- 
Rotor~ Pt~hLfc 

pires: August i ,2000 



ACWOWLEDGEMENT PACE 

COV0L4TION 

STATE OF NEW Y O U  
cotxn OF O ~ J O ~ D R ~ A  

TID%?iTO BY THE UKE AUTHORlTY AS 

FOR INDIVIDUAL OR PARTNERSHI? 

SUTA'l% QF NEW Y ORK 

-- TO ME KNOW T 
AM) WSO EXECUTED THE FOREGOING MSTRUMNT AS P R X X C I P A L ,  AND ACKNOW~;$D 

NOT22RY JURATS 

STATE OF NEW YORK 
C O C k V  OF ONONDAGA ss 

xhp Dwosir COMPANV OF MAE 

so AFFIXED EIY ORDER OF THE BOARD OF DIRECTORS OF SAID COW 

ORDER, AND THAT THE L1.ABIZITIES OF SAID COMPANY DO NOT EXC 

SECTION 183 OF THE INSLWCE LAW, C O N S ~ ~ G  CHAPTER 33 
J'aw.. 



PI 1L)E kS7Tk' AND DEPlOSlT C&)hTPA,Yl' 
OF ~ L U Y L A V D  

F C. BOX 1x7 a u m o ~ E .  2 120s 

Statement of Finanaal Condition 
As Of December 31..15$99 
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BEFORE THE PUBLIC UTlblTIES COIMMtSSfQM 
OF THE STATE OF SOUTH DAHiOTA 

IN THE MATTER OF THE APPLICATION OF ) ORDER OR&hfTINO 
TELEWGY NEWORK SERVICES, INC. FOR A 1 GEf?%!FlCA7E OF 
CERTIFICATE OF AkllrHORIN TO PROVIDE 1 AUTHQlETirY 
INTEREXCHANGE TELECOMMUNICATIONS ) 
SERVICES AND LOCAL EXCHANGE 1 T@OQ*$ '58 
SERVICES IN SOUTH DAKOTA b 

3 

On August 2, 2000, the Public Utilities Commission (Con7mission) receiuet3 ;fan 
application for a certificate 0.f authority from Telergy Network Services, Inc. (Velaray), 

Teiergy proposes to offer facilities-based and resold local: exchange 2nd 
interexchange telecommunications services within Sozlth Dakota. A proposed tariff was 
filed by Telergy. 

On August 3, 2000, the Commission electronically transmitted notlca of the Wlt~g 
and the intervention deadline of August 18, 2000, to interestead individuals and efllities, 
No petitions to intervene or comments were filed and at its regularly ~ c h e d u f ~ d  W O V Q ~ $ B P  
39, 2000, meeting, the Commission considered Telergy's nequest fa; a certific$t@ af 
authority. Commission Staff recommended granting a certifi~att; of authority, st~bj@cP ker. 
rural safeguards, and subject to a conlinuous $25,000 surety bond, t"emmis%isn Staff 
further recommended a waiver of ARSD 20:10:24:02(8) and ARSD 2&:1Qr32:03(1 'I), [I~)(G] 
and (1 3). 

The Commission finds that it has jurisdiction over this matter pursuant lo SDCL 
Chapter- 49-37, specifically 49-31 -3 and 49-31 -69 and ARSD 20: I 0:24:ii2h ZQ; 10:24:63 andl 
20:'10:32:03. The Commission finds that Telergy has met the lagal tequirem@fits 
established for the granting of a certificate of authority. Telergy has, in accordance with 
SDCL 49-31 -3 and 49-31 -71, demonstrated sufficient technical, financial artd managsrlal 
capabilities to offer telecorrimunications services in South Dakaka, Furfher, the 
Corcunission finds that there is good cause to waive subparagraph (8) at ARSD 
20: 10:24:02 and subparagrapl~s (1 1 ), (1 2 ) ( ~ )  and ("l) of ARSD 20:19:32:03. 

The Commission approves Telergy's application for a certificate d auihurity, $uial@~t 
to rural safeguards, and subject to a continusus $25,090 surety bond. 7"h8 csr%ifimf@ at 
authority for Telergy shall authorize it to offer local exchange services In Suut-h Dekate, 
except in those areas served by a rural telephone company. In the future, should Selergy 
choose to provide local exchange services statewide, with respect, to rural teiephsrae 
companies, Telergy will have to come before the Carnnlission in arrathar pracasding 
before being able to provide local service in that rural service area pursuant to 47 U,S,C 
5j 253(f) which allows the Commission to require a company that sseks to grovide S@X.VSC~ 
in a rural service area to meet the requirements in 47 U.S.C. 5 214(e)EZ) far d@sign~tian 



as an eligible telecommunications carrier. In addition, the granting of siatewide 
certification will not affect the exemptions, suspensions, and modificaticms far rut& 
telephone companies found in 47 U.S.C. 9 251(f). It is therefore 

ORDERED, that Telergy's application for a certificate of authority ta pfovld~ 
rnterexchange telecommunications services and local exchange servi~es is granted, 
subject to a continuous $25,000 surety bond; and it is 

FURTHER ORDERED, that Telergy shall file informational copies of tariff change< 
with the C;ammission as the changes occur; and it is 

FURTHER ORDERED, that the Commission shall authoriire Telergy to offer its iacaE 
exchange services in South Dakota, except in those areas served by a rural telephsn6 
company; and it is 

FURTHER ORDEWEL), that the Commission finds good muse to waivb 
subparagraph (8) of ARSD 20:10:24:02 and subparagraphs (1 2), (12)(c] arid (73) af ARSO 
20: 1 0: 32: 03. 

d Dated at Pierre, South Dakota, this 7 day of Dee:ember, 2000. 

II CERTIFICATE OF SERVICE II 
The undersigned hereby certifies that th~s 

document has been served today upon all parties 
or record in this docket. as listed on the docket 
seffice list, by facsirnrle or by first class mail, in 
praperly addressed envelopes, with charges 

7 

prcpald thereon 

Rate m- ,/,q/f+ 4 
/ 

(OFFICIAL SEAL) 

BY ORDER OF THE COMMISGIBN: 



S,QClTH DAKOTA PUBLIC 

CEWTIFICA TE OF AUTHORfW 

To C Q ~ ~ U C ~  Business As A Telecommunicatio-nrs Company 
Within The State of S ~ u t h  Dakota 

Authority was Granted November 30; 2000 
Docket No. TC00-116 

This is to certifv that 

TELERGY NETWORK SERVICES, INC, 

is authorized to provide interexchange telecommuni~atisns services, 
Includi-ng local exchange services in nonrurai areas in! South Dakotai 

and AUSD 20: 10:24:02 and 20: 10:32:03, and is 
and lirnit.ations contained in the ruies and stat 
uffering telecommunications services. 

Dated at Pierre. South Dakota, this day o 

SOUTH DAKOTA PUBLIC 
UTILITIES COMMISSION: 


