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Bill Bullard

Executive Secretary MAY 7§ 2000

Public Utilities Commission e
500 East Capitol Avenue SOUTH DAKOTA PUBLIC
Pierre, South Dakota 57501 UTILITIES COMMISSION

RE: MIDCONTINENT COMMUNICATIONS; APPLICATION QF MIDCO
COMMUNICATIONS AND SIOUX FALLS CABLE TO TRANSFER
CERTIFICATES OF AUTHORITY TO MIDCONTINENT COMMUNICATIONS
Cur file: 0053

Dear Bill:

Accompanying this letter are original and ten copies of an
Application to transfer the certificates of authority of Midcoo
Communicaticns, Inc. and Sioux Falls Cable Television Lo
Midcontinent Communications, a partnership. Please file the
encloesures.

Also accompanying this letter is a manila envelope containing a

original and ten copies of Exhibit B to the application which is
filed as confidential information under ARSD 20:10:01:4%. A

request 1s made, as stated on the cover sheet of Exhibit B that

the information be treated as confidential information in ‘
accordance with the Commission’s rules on the subject.

Finally, accompanying this letter is a face page of the
application, please date stamp it and return it to me in the
enclosed self-addressed stamped envelope. Thank YOou very much.
Yours truly,

MAYinDAM, GERDES & THOMPSON LLP

BY:

DAG : mw

Enclosures

co/enc: Mary Lohnes



UTILITIES COMMI!
BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE APPLICATION ¥
OF MIDCO COMMUNICATIONS, INC. ;
AND SI0UX FALLS CABLE TELEVISIONH )
TO TRANSFER THEIR RESPECTIVE }
CERTIFICATES OF AUTHORITY TO j
MIDCONTINENT COMMUNICATIONS }

APPLICATION DATE: May 26,2000.

I. INTRODUCTIOM

Midco Communications,
levision file this applicati
crmmunications  theilr respectiv
provide  telecommunications  in
inciuding local exchanges servic

5 WEST Communications,
“ohange carrier, pursuant to
(0:24:02, 20:10:24:04.01, 20:

o U5

Midoontinent

-0

Daka
L ATETBLIS, and managed by
ckground of the transaction fol

Vs

All  of Midcontinent Cakle’s operations
conducted by its  wholly-owned subsidid '
subsidiary per state. The subsidiaries
e franchises and licenses neces
evision, high speed Internest, a
in the 154 communiti=zs in

&

previously known as Tele-Commuri
o TCI’s merger with ATET.

i



Oberates. mHBMHmHHK\ AT&T’'s cable operations

oe
Dakota ang Minnesota are conducted by wh
of AT&TB&IS in 32 Communities ip which a7
Midcontinent and  AT&T  have been o
J;ZHano:ﬁH:msw management, sinpce the early
. Cable ﬂmwm<pmwoz~ a bmmwnmwmxwﬁ‘ whig :
mﬁmpm<wmwoz‘ high speeqd Internet, apg other
Services ip the Sioux mmwwmlzwwﬂrmww ard
netropolitan areas.

Zuaoo:ﬁpsm:w and ATgT have decided that
Worked  so well  tha it shoulg be
v dfontinent’ s wholly-owned Operations

rations gs well  ag the

Siounx
gperations in Sioux wmwwmxzwmﬁzmwp
] HmHOSEMP%, Zuaoo:ﬁwsm:n is adding e
ephony, pPaging and mmgmnozazznnmru
v@&gmgwmmﬁyo:m\ which has Operated ip g

And recently hag expanded

Feie

nto North pa kot

In order to combine the four or
L2, Midco QoaacsHomnHosm\ Sioux
bne, Midcontinent and AT&T wil} gach merge
their bperating Subsidiariesg into Mideontine

case of Zwano:mwzmznv and AT&TBsIS
TESpectively . Midcontinent Media, Ine.,

7ocontribute a]) of the Cperating as

. Midcontinent nosgcswomnHG:m.
ions  wilg own, Operate

formerly conducted by
. The Companies wiljl
ns, interest nrho:@: the
Yoowned LLC each. Finally
SN Contribute its 30 perce i
Television Partnership o Mi
FESUlting in a1 of the Midcontinens
in one unified entity, Mmanaged by Mide

oy




II. APPLICATION TO TRANSFER
CERTIFICAT'”OF AUTHORITY OF MIDCO

In support of its application to trangfar
of authority, Midco Communications, Inc.,
information:

El The applicant’s nane, address, teler
numpber, e-mail address and whaether
sroprietorship, partnership, cor aelady
corperation or limited liability part

Midco Communications, Inc.
410 South Phillips Avenue
Sioux Falls, South Dakcta 57104=6¢
Telephone: (605)334-1200
Fax: (605)339-4419
BE-mail: Commémidco.ne:
Applicant is a corporation.
2. If a corporation, a listing af

address of each corporate officer

N.L. Bentson

7900 Xerxes Avenue, S

Suite 1100

Minn eapolis, MN 55431-1104
8952)844-2600

Joseph H. Floyd

7900 Xerues Avenue, S

Suite 1100

Minneapolis, MN 55431-1104

(952)844-2600

Mark Niblick

7900 Xerxes Avenue, S
Suite 1100

Minneapolis, MN 55431-1104

W, Tom Simmons

10 3 Phillips Ave
ioux Falls, SD 57104
G05)334-1200




The name under which the applican
telecommunications services in the state of
including local exchange services:

Midcontinent Communications

if a corporation:

{z) The location of its principal office, if
state and the name and address of
registered agent.

Midco Communications, Inc.
410 South Phillips Avenue
Sioux Falls, South Dakota 5710

Registered agent at that address: W. Tom

() A list of shareholders owning 20 percent &
the interest in the businass. '

Midco Communications, Inc., is ovred 1009
Midcontinent Media, Inc., which in %

following stockholders over 20 D
ownership. '

N.L. Bentson
2105 Lower Street, Dennis Road
St. Paul, Minnesota 553116

Joseph H. Flovyd
10569 Purdey Road
Eden Prairie, Minnesota 55547

*

date of incorporation, and a copy of
of incorporation.

The state in which the applicant is ince

South Dakota, coples of cErt
incorporation and certificate of
attached, as EXHIBIT A.

Applicant 1is a currently certificated telecom
company 1in the state of South Dakota. Atta




of the Order Granting Certificate

i
Certificate of Authority.

G. Names and addresses of applicant’s
and parent organizations, if any.

Midcontinent Media Inc.

7. A list and specific description of
the applicant seeks to offer and the
services will be provided including:

(a) Information indicating the <classe
applicant is serving;

Services in South Dakota include, but are
local exchange service and othex
services and marketed to businessss.

() Information indicating the extent to
which applicant is DLPngiua
of its own f{facilit
network elements, or res.

SErvIOa

Midco's ability to coffer

{c) A description of all faciliti
utilizing to  furnish
services, including any
carriers; and

Mideco is providing local eV”havag
West facilities, or on a faciliti
»f both, which depends con whosse
customer.

'y to provide Dby
f

the service.

_.,

Services in uth Dakota will include
t change service amd ot




A service area map and ﬂdl
with particularity the geograp!
by the applicant.

"('1

Midco is providing local exct
exchanges and long distance =
Midco will not offer any lo
Company service area
relecommunications carr
and 253(f) and obtai Commiss
interconnection agreement under

Information regarding the techni SON :
applicant to provide its propcsed local exct
including:

(a}j A description of the education and expe;
applicant’s management personnel who wil;
proposed local exchange services; and

Midcontinent Communications Managemsnt

N. Larry Bentson, Chairmen and Chief

Mr. Bentson is a founder of Midcmntinamt
has been active in the ownership and mans
television and radio stations, cable TV
conventional theatres, satellite transmi
reception, and other communicati rLLatw: &
Minnesota, North Dakota, South Dakmt& and wWis
Bentson graduated from the Institute of Techno!
University of Minnesota in 1943. He served as
of ficer for three years in the South Pacific du
War II. He has served as a board member of
industry and non-profit organizations.

FYLIERE TR S

S o

Joseph H. Floyd, President and Chief Opera

Floyd has served as the Chief Operating

Mr

Mr .

1988, and was named President effective January 1, |

He has held a number of positions with Midcentinent,
including Executive Vice President of Operations, and hasg




been employed by Midcontinent since 19468
a member of the Board of UirDLC
Television Association and C- AN. > 5 z
include Martin Marietta Corporatlan and Public
of Colorado. Mr. Floyd holds undergraduate
physics from Augustana College and electrical
from the University of Denver.

o oboth

Mark §. Niblick, Vice President of Corporate
and General Counsel

Mr. Niblick has been with Midcontinent in his
capacity since 1985. He has been IGQOOWSlb
acquisitions and dispositions, in addition
actively involved in MMI legal and financia
which he now heads. Mr. NlbiibK wWas pr%vﬁ:*
an attorney and CPA. Mr. Niblick szarned a ¢
(1975) and a JD (1%978) from Indiana University

Steven Grosser, Vice President Finance

Mr. Grosser has been with Midcontinent in his
capacity since 199%. He is responsible for

accounting, management reporting, financial polic
procedures, budgeting, and financial management. Mr,
Grosser started with Midcontinent in 1@§0 ahﬁ held the
position of Assistant Controller and
his current position. He was “Eﬁiiﬁ

Thornton as an audit supervisor. My
in accounting from St. Cloud State Univw
MN in December 1985. He is a CPA.

Nancy Vogel, Business Director

wn

M Vogel joined Mideo Communications
served as the controller of the telap
that time. Her responsibilities ingmude ina
reporting, budgeting, pricing and billing. e
from Dakota State University with a BS degree in b
dministration. Mancy 1s a CPA, and, befors i

H deontinent, was employed as a senior auditor with the
Minnesota State Auditors Office and First Bank Systam.

Patrick McAdaragh, Vice President Operations




Mr. McAdaragh has served as Vice Pres
since 1998. He is responsible for ti
operations of all of the company's cable
senior operations person supporting
Operating Officer. Prior to 1298, Mr.
Director of Treasury Operation Mr.
company in June, 1981 as a sta
graduating from Augustana Colle
accounting.

r*h(ﬁ

e
‘L.

W. Thomas Simmons, Vice Presiden

Mz. Simmons joined MMI in 138? a
Midcontinent Media’s South Dakota
therato, Mr. Simmons worked in r
engineer, producer, announcer, op
general manager. His total radioc
years, 16 of which were in general

Mr. Simmons Jjoined Midco Communicati
telecommunications company, a$ %ica
Manager. Mr. Simmons holds BA zand

from Concordia College, Moorhead, BN
University.

Rick Reed, Vice President of Enginsering

Mr. Reed began work for MMI in
aspects of cable television cperat

installations, service, and enaix'u
instrumental in designing and c¢
microwave circuit across torth

placement and development
located in the Dakotas.

all technical aspects of
product lines. Mr. Reed
Vocational School, Sioux

Peter Skorczewskil,

Skorczewskl Jjoined Midoo Cﬁmﬁﬁiifﬁﬁ&&zﬁ in -
In 1996, he was char
r y of designing M
£ Ty managing the inst
500 master switch and promoted
Mr. Skorczewski graduated from




with a degree in electronics and in 1287 with
computer systems technology. Mr. Sko
serves as a member of Mitchell Vocati
Schocol’s Electronics Department Acdvi

rozawskl
O

Lnai

Mark Powell, Director of Sales

Mr. Powell began his career with Mides Communi
1993 as an account manager in long distance res
1995, he became local sales manager. In 1999, he
director of Commercial Sales, and in May 2000, he
promoted to director of sales for all Midecontinant
Communications products and services. Mr. waeLA
degrees from Augustana College and the Uanw.
Central QOklahoma, and an MBA from the Unive
Falls.

<ristina Viggers, Director of Customer Service

Ms. Viggers has been with Midcontinent sinece O

nea Oobob
1999, She 1s responsible for the customer servic
organization. Kristina earned her BS in business

acdministration from the University of Scuth Dakota
19685. She previously worked in the banking and
telecommunications industries. Her last seven

at MCI Telecommunications as a senior manager for

International Customer Service Centsar,

fhyel

(

¢

Mary Lohnes, Requlatory Affairs Manager

Ms. Lohnes joined Midco Communicaﬁion‘
assistant. In 1995, she became the
telephone services, worked on produc
current services, and served on the
local exchange services. She also
services customer service team and served as

assistant to the general manager. Mg, Lohnes is
graduate of the University of Sioux Falls and hol &

degree 1n Organizational Behavior and Managemant.
(b} Information regarding p@l’
arrangements made by the applic
applicant’s ability to Lebpund
inquiries promptly and to perform




=

Lewd

maintenance necessary €
Commission guality of serv

Midco Communications
representatives are available
respond to trouble reports. .
billing inquiries, changes or addi
are handled during regular busin
to repond to calls within 2 hours
within 48 hours. If a customer
level of service provided by
consultant, it will be escalated to a super
or when warranted to the Vice Preqldort
Services.

1,
o
oo

Midcontinent techrniicians employ @@fiwdia
maintenance procedures and inspecticns on the
We also have the switch do internal ?‘5¢imq 1
systems and subsystems. The results aré wi.
which are reviewed daily for faults b,
steps are then taken if faults are ider

Information explaining how the applicant
customers with access to emargeancy ber‘i'
enhanced 911, operator services, intere
directory assistance, and telacommar
services.

1idco provides 211, operator
assistance, and telecommunications
negotlated arrangement / it
services are provided by MPT/szka‘gmm,
various Independent Telephone Companies.

Financial information including:

ta) For the most recent lZz~month period, Sarar
statements consisting of Ialance  shas

"
P s vy g
ment sy Aand

statements, and cash flow sta

Flease refer to previously submitted
statement which is on file at the PUT

]




() If a public corporation, the applicant’s
report and report to stackholder

H S
interconnection to provide proposed
sarvices:

12. Information detailing the following matte

{a} The identity of all local
the applicant plans to inte

U8 West Communications

o

The likely timing of initiation of
service and a statement as t¢ when
interconnection started or when
likely to start; and

v Midco has an approved negotiatad agraam
4 5D PUC Office. Midco fivst provided res
3 was February, 19%R,

(c) A copy of any request for interconnaes

o st

applicant to any local exchange carrier.

13. A tariff or price list indicating the price
conditions of each contemplated local service

Tariff is on file with the Sough Dakota P
Commission.

»
{

4. Cost support for rates shown
price list for rate or price
emerging competitive services.

Mot applicable

. A description of how the
lncal  exchange services,
applicant engages in multil
any company brochures that
of the services.

s
—



Midco intends to market telecommuri
trained sales personnel. Direct :
and marketed to businesses initially.

multi-level marketing. Company brochures

€
-
o

16. If the applicant is seeking authority to
exchange service in the service area of a
company, the date by which the applicant
service obligations imposed pursuant to
applicant’s plan for meeting the service

Not applicable.

17. A list of the states in which the applicant
or certified to provide telecommunications
the applicant has ever Dbeen deniwi
certification in any state and the
denial, a statement as to whether or
good standing with the appropriate
states where it 1s registered or certi

explanation of why the applicant is not
& given state, if applicable.

p ”“w

Midco is registered to do business as a telecomnm
provider in 3cuth Dakota and North Dakota.

Midco has not been denied registration in any

o2
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Information concerning how the applicant pilans
collect charges from customevs who subscribe
local exchange services.

Midco will provide the customer a detailed Bill
payable in 15 days of receipt.

Information concerning the applicant’s pelicies
solicitation of new customers and a description
efforts the applicant shall use te prevent the
switching of local service customers by the applican
employees or agents.

Customers will be switched to Midco
upon written reguest. The switching will
in a professional and expeditious mannsr.
customers requesting to have Midoo ’
provider will be switched. Midaoo
not be in the practice of '
do occur and 1f Midco is
been switched to Midco I :
have their service switche
vendor at no cost t o

ct

The number and nature of complaints £filed
applicant with any state or federal commission
the unauthorized switching of &

telecommunications provided and the act ol
rustomers for services that have not been ordered.

None

A written reguest for waiver of thoss
inapplicable.

N/E

Federal fax identification number.

The Federal Tax ID for Midco Communications s 4




CERTIFI»ATE OF A,NHOH

II1. APPLICATI@N‘TO‘TRANSFER

In support of its application to tcaﬁsrmL i
quhorlLy,

mation:

The applicant’s name, address, telephons
e-mail address and whethexr the
proprietors ship, partnership, corporation,
sorporation or limitec llablllty partrnership:

namber,

Sioux

3507

Fax

F-mail: comm@midco.net

Applicant is a partnership

It a

sioux Falls Cable Television is a
crganized under the laws of  Sourh
partnership was formed on September 1,

Falls Cable Televisien has two general |
holding a 50 percent partnership interesi

/
L\

partnership, the full name arnc
gach partner:

1)

South Duluth Avenue
gioux Falls, South Dakota 57105-6452
Telephonea: (60 ) 339-3338

Sioux Falls Cable provi the

Falls Cable Television

(605)335-1987

Midco of South Dakota, Inc.
500 South Philips Avenue
Siouy Falls, South Dakota 571

Midco of South Dakotz, Inc., is a
subsidiary of Midcontinent Cable Co.
turn, a wholly-owned subsidiary of

Media, Inc. The greater than GLwe
shareholders of Midcontinent Media, Int

_L.. Bentson (67.7%)
2105 Lower St. Dennis Rd.
g+ . Paul, Minnssoba 55116

Joseph H. Floyd (30.3%)



{ad

4.

056%
Eden

{2) Liberty of South Da
8101 E. Prentics Av
Englewood, Colorado

o3
0

G b
>
Foli]

P
f

Liberty of Scuth Dakota, Inc.,
Telecommunications, Inc., samns
Telecommunications, Inc., ig
publicly traded corperation.

knowledge, no one holds a great
percent cwnership interest in &l

The name under which the
telecommunications services in
including local exchange services:

Midcontinent Communications

Siocux Falls Cable is

Applicant 1s a curre
company in the state
of its Order Granting Ce
Certificate of AULHGMLQH.

e

Names and addresses of applicant’s
and parent organizations, if any.

Midcontinent Cable Co.

& list and specific desc
the applicant seeks to o
services will be provided including:

r
offer and

LT S
LIS 6O

(b)  Information indicating the extent
which applicant will provide sesrvi
of its own facilities, the purc
network elements, or resale;
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{cy A description of all
will wutilize to furn
services, including
carriers; and

(d) Information identifying the types of
authority to provide by '
nature of the service.

Subisct to the Commission's restriction
rural telephone companies, the Company o
telecommunications services throughout
Dakota. The Company 1s a “cable opsr:
way and two-way cable communications wh

Lo regulation by the commission. Howewv
with 1its cable operations, the Companyg
an increasing variety of LEl@lomﬁ
Initially, the Company’s regulated sex
voice messaging and data transmissi
fiber optic or coaxial cables for
public, over both limited access
systems. No regulated services have
Falls Cable television.

A service area map and
with particularity the
served by the applicant.

Services initially are offered in Sioux F
Renner, and Michell.

Information regarding the technwval
applicant to provide 1its proposed
including:

{a) A descrinticon of the education and exper
applicant’s management perbnnnel who will
proposed local exchange services; and
Midcontinent Communications Managemernt

¥, Larry Bentson, Chairman and Chief Executive




Mr. Bentson is a founder of Midconti
has been active in the ownershi
television and radio stations,
conventional theatres, satellit:
reception, and other communications
Minnesota, North Dakota, South Dakct
Bentson graduated from the Institute
University of Minnesota in 1943. He
oiflcer for three years in thes South
War II. He has served as a board member
industry and non-profit organizatioc

Joseph H. Floyd, President and Chisf

Mr. Floyd has served as the Chi ol
1988, and was named President effec
He has held a number of positions wi

including Executive Vice President aof

been employed by Midcontinent since 196

a member of the Board of Directors of tha

’ evision Association and C-SPAN. Prewvi
nciude Martin Marietta Corporation and Pub

of Colorado. Mr. Fleyd helds undergra dUnt&

physics from Augustana College and selectrica

from the University of Denver.

Mark 8, Niblick, Vice President of
and General Counsel

Mr. Niblick has been with Midecontinent i
capacity since 1985. He has been raspon :
acguisitions and dispositions, in ddﬂlul@ﬂ Lo b@iﬁg
actively involved in MMI'’ legal and financial marnsac
which he now heads. Mr. Hiblick was previ g

art attorney and CPA. Mr. Hiblick earn
(197%) and a JD (1978) from Indians

steven Gresser, Vice President Finance

Mr. Grosser has been with Midcontinent i
capacity since 1999, He is responsible
accounting, management reporting, financ »Ld
precedures, budgeting, and financial management. i
srosser started with Midcontinent in 1990 and heild

'

position of Assistant Controller and Controller prior to




his current position. He was previcusly
Thornton as an audlt supervisor. WMr. sz
in accounting from St. Cloud State Univers
MN in December 1985. He is a CPA.

Nancy Vogel, Business Director

Ms. Vogel joined Midco Communications in |
served as the controller of the talephony
that time. Her responsibilities include
reporting, budgeting, pricing and billing. :
from Dakota State University with a BS dagree in bu
administration. Nancy is a CPA, and, besfore wnLniu
Midcontinent, was employed as a senicr auditor

Minnesota State Auditors Office and First Bank

Patrick McAdaragh, Vice President Operaticns

Mr. McAdaragh has served as Vice Freas
since 1998. He is responsibklie for t

operations of all of the company’s ca
senlior operations person sup D“ftiﬂj v
Operating Officer. Pricr te 1998, Mr.
Director of Treasury Operations. HMr. ar
company in June, 1981 as a staff accountant

graduating from Augustana College in May 19
accounting.

W. Thomas Simmons, Vice President of Telephone Sayyvi

Mr. Simmons Jjoined MMI in 1987 as the general mar
Midcontinent Media’s South Dakota radio gy
thereto, Mr. Simmons worked in radic
engineer, producer, announcer, operati

general manager. His total radio axpﬁ:lﬁ;;”

years 16 of which were in an@ra? ma

Mr. Simmons joined Midco Communicaticns
felecommunications company, as Vice Pre
Manager. Mr. Simmons holds BA and MS

i
from (unuordla College, Moorhead, MN

Eick Reed, Vice President of Enginesring

Mr. Feed began work for MMI in 1977 and

BV 2bi i




dSDcCtU of cable television operations
nstallations, service, and engineerl
Jngtrumenral in designing and PanatrUﬂt;ra
microwave circuit across Nerth and Scuth
placement and development of a 2,000 + mi]
located in the Dakotas. He is currently
all technical aspects of 41dcont*neﬂt'"
product lines. Mr. Reed is a graduste of
Vocational School, Sioux Falls, aD.

peter Skorczewski, Technical Director of

Mr. Skorczewski joined Midco Communicaticn
technician. In 1996, he was CUquea with

responsibility of designing

facility and managing the installati
500 master switch and promoted o
Mr. Skorczewski graduated from Mitc

with a degree in electronics aﬂd.il
computer systems technology.

serves as a member of Mitchall
Schoel’s Electronics Department

Marlk Powell, Director of Sales

. Powell began his care
’ an account mans
became local
of Fommﬁrc%a*
promoted to director of
Communications products
degrees from Augustana C
Central Oklahoma, and an

Falls

n
[a RTINS

Kristina Viggers, Director of Customer Service

e

Ms, Viggers has been with Midce
969, She is responsible for
rganization., Kristina earned
rnistration from the University
She previously worked in
~slecommunications industries.
at MCTI Telecommunicetions as a s

1
o

3 olrm ]
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o

el
|
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i)

is. Lohnes joined Midco
assistant. In 1995, she be
relephone services, worke

current services, and se
local exchange services.

i
services ustomﬂv service team and
Y

graduate of the University of Sioux
degree 1in Organizational Behavior and

{b} Information regarding oolicias
rrangements made by the applicant whi
the applicant’s ability Lo respand
complaints and inquiries promptly
facility and eguipment maintenance
compliance with any Commission
regquirements.

Midco Communications trained
representatives are available Z4 h@urs
respond to trcouble reports. As
billing inquiries, changes or

are handled during regular business hou
to respond to calls within 2 hours
issues within 4% hours. If a customer
the level of service provided by tha
consultant, it will be escalated to & suger
or when warranted to the General Manager.

Information explaining how the
customers with access to emergency 3ﬁr?lC%S

nhanced 911, operator services, intersaac
ﬂ; rectory assistance, and telecommunic
services

At the present time Sioux Falls
lccal exchange service, If local
ceess o emergency services, opearat




Iy
N

3

services, felecommunications relay
available through Midco Communicatic

Financial information including:

ent
ing
5, and cash flow

{a) For the most rec
statements consist
staltements

Please see previously submitted financial
currently on file with the PUC office.

f a public corporation, the applicant’
eport and report to stockholders.

(by I
r

K/A

Information detailing the following

interconnection to provide

Services:

{a) The identity of all lo gxchlange carriars
the applicant plan to nterrﬂwanf’

{p) The likely timing of

service and a statement
'rtergonnectlon started
kely to start; and

fomt fus

;_.

() A copy of any request for interconnsc
applicant to any local exchange carvier.

Sioux Falls Cable Television i
at this time. The above guestion

A tariff or price list iﬂd‘CH*“Fg
conditions of each contemplated loca

Het applicable at this time
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3
i

" Not applicable

'A,<jescription' of how the applic

Cost support for rates shown
price list for rate or price r
emerging competitive services.

=

[42]

loca exchange services, 1ts tar
applicant engages in multilevel
any company brochures that will be
of the services.

(D
2o
i
£

Not applicable

If the applicant is seeking authority
exchange service in the service area of
company, the date by which the a teay
the service obligations imposed pursaant
and applicant’s plan for meeting the servic

Hot applicable.

A list of the states in whi
or certified to provide
whether the applicant has svar
rertification in any state
denial, a statement as to whethsar or
in good standing with the appropriate
states where 1t 1s registered or o
explanation of why the applicant is
a given state, 1f applicable.

:—’"
bt
™
-
o~
“3

ALLS CABLE has a franchise fa
operator in Sioux Falls, HMapleton Towns
Township, Minnehaha County (Renner, Zout
and Baltic, South Dakota. Bisco it

-

as a cable operator DBA Mitchell

The names, addresses, te.
1t facsimile numbers of
O all inguiries must
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e

A
O

Complaints should be directed to:
Kris Viggers
Customer Service Manager
3507 & Duluth Avenue
Sipux Falls, SD 57105-6402
{605)335-9383
ail: kris viggers@mmi.net

Information concerning how the appl
collect charges from Ccustomers
ervices.

£
s
e}
O
tn
w
0,
}—.—4
O
O
{u
ft
D
b
(9}
o
il
3
W3
o
9]

Not applicable

Information concerning the applicant’
solicitation of new customers and

efforts the applicant shall use to
switching of local service custome
employees or agents.

Not applicable

The number and nature of cong
applicant with any state or fed
the unauthorized switching
telecommunications provided and

customers for services that have not

Not applicable

. written request for walver of ©

,, =}
[eR
D
]
t
},.l
th
'. v
¢
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IV.

APPLICATION TO TRANSFER

CERTIFICATE OF AUTHORITY OF MIDCO COMMUNICATIONS
AND SIQUX FALLS CABLE TO MIDCONTINENT COMMUNICATIONS

In support of its application to receive its
Communications provides the I

Authority, Midcontinent

information:

facsimile number,

Midcontinent

1. The Applicant’s name and address, t
e-mall
is a sole proprieto
liability corporation or a limited

Commu

address an?

rship, partnershi;

nications

410 South Phillips Avenue

Sioux Falls,
Phone:
Fax: (6
e-mail:

05)

sb

(605)
339-4419

comm@midco.net

57104
334-1200

Midcontinent Communications

by

Pt

partnership,
partner:

oY)

D
s
9]
o

Midcontinent
7600 Xerxes
Suite 1100

Minneapolis,

TCI Midcontinent,
Peoria 5t
CO

S.

9187
Englewood,
3, The name under wh

including local

5;

[ parent organiz

The parent
are noted in 1T

the full

Commur:i
Avenue,

Mh

ich
telecommunications

and addressec

compani
aprove.

L8

rame

zbe apuJ¢Cﬂﬂv
Lﬂ the




s -

wned subpsidi

Radio of Sout]
Business Svystem
I

M went Properties, Inc.
Midco Call Center Services, Inc.
Midcontinent Media Foundation

A list and specific description of

;

LW S-S
the applicant seeks to offer and the MEaLS
services will be provided includineg:

I»L*‘uu :

fa) Information indicatir
applicant intends to
(b}  Information indicati
which applicant will
of its own network
unbundled network element = »
fc) A description of all facilitie
will utilize to furnish
%ervices, including and
carriers; and
Inrormatlon identifving
authority to provide by
neture of the service.

,m
L

Midcontinent Commun;catiwu
services to both commarc
throughout its teleph&na

Initially, services were
customers only through =z
Most recently, resold serv
residential customers as wel

Midcontinent Cormunications com
interconnection with USWest in i

Since that time, Midcontinent
circuits and processes recessar
commercial customers from USHes
combination of unbundled netweorl
features provided by Midecontinen

o
Al
a

““4
o A

,“g‘



facility. Additionally, Midconti
a series of tests to provide s
TV platform. It is iﬂtEﬂde that
coax (HFC) network of the cable
primary transport for residenti
The HFC network may also carry
or compined with USWest local

services. Midcontinent Commun
combination of USWest resold

&
unibundled network elements
facilities to best serve the o

U)
Uy
@
@
o

Midcontinent Communication
provide:

e Local Exchange Services for commercial
customers

s Intrastate Interexchange
residential customers

¢ Interstate Interexzchanye
residential customers

el

\ service area map and narrative d
with particularity the geographic
served by the applicant,

to provide local

USWest unbundled
through its own fagi
customers in the Qﬁ(
A service area map of

EXHIBIT C. A servics

i

ut the state Soutl
will not oftex any 1o«

i¢
al phone Company service a»

AT eligimle telecommunications ,qrt“

Sec 214 (e) 11y and 253 (fy, and obtal

5 any reguired interconnection ag,»f‘




Information regarding the
applicant to provide its
including:

{a) A description of the education
applicant’s management personne
proposed local exchange vav*Lev' =3
Information regarding policies, personunel,
arrangements made hy the applicant which
the applicant’s ability to respond to
complaints and ingquiries promptly and
facility and equipment maintenancs ne
compliance with any Commission gualit
reguirements,

o

ey

Midcontinent Communications Managemertt Team

N. Larry Bentson, Chairman and Chief Executi

Mr. Bentson is a founder of
has been active in the ownershlp ariet manag‘-v
television and radio stations,
conventional theatres, satellite transmisz
reception, and other communications vel:
Minnesota, Worth Dakota, Scuth Dakaota
Bentson graduated from the
University of Minnesota in
officer for three years in
War IT. He has served as
industry and non-profit or

Joseph H. Floyd, President

g

r. vd has served as th i e
1988, and was named President effactive January 1,
He has held a number of positions witn ,¢d6uu,¢101i
including Executive Vice President of
4

been employed by Midcontinent since

a member of the Board of Directors of
Television Association and C-SPAN. Prewvious
include Martin Marietta Corpcration and .
ol Colorado. Mr. Floyd holds undergraduate degrs
physics from Augustana College and electrical engi
from the University of Denver.
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graduating from Augustana College in May
accounting.

W. Thomas Simmons, Vice FPresident

Mr. Simmons joined MMI in 1887 as
%ﬁdcontinent Media’s South Dakota i
hereto, Mr. Simmons worked in radic bro
producer, announcer, onerutlc
manager. His total radio xp@

g 301ned Wldco Commuplcaxﬁpws,
commnunlications company, as Vics
Mr. Simmons holds BA and
cordia College, Moorhead, M
University.

®ick Reed, Vice President of Engineering

Mr. Reed began work for MMI
s of cable television
liaticns, service, and
ental in designing and
ve circuit across North
t and development of a
the Dakotas. H@ ig

f Midcoontin
d iS & qrac
School, Siocux Falls,

Peter Skorcrzewski, Technical Di

Mr, Skorczewski joined Midco

.ian. In 1996, he was
responsibility of designing
fac1lity and managing the i%w
500 master switch and promo
Mr. Skorczewski graduated

fr
mzth 3 degree in electronics

serves as a member of
¢ ni's Electronics

Mark Powell, Director of Sales




Mr. Powell began his career with Midco Communications in
1993 as an account manager in long distance '
1995, he became local sales manager. In 198¢
director of Commercial Sales, and in May 2000
promoted to director of sales for all Midcont
Communications products and services. Mr. Powa.
degrees from Augustana College and the Universit
Central Oklahoma, and an MBA from the University
Falls.

Kristina Viggers, Directcr of Customer Servics

. Viggers has been with Midcont
1999, She is responsible for the

ocrgan "atlon. Kristina earned he
administration from the University
T OLn

8%. She previously worked in “
glecommunications industries. Har
ﬁt MCI Telecommunications as a seni
International Customer Service (en

Mary Lohnes, Regulatory ARffairs Manager

Ms. Lohnes joined Midco ﬂm"uﬁihutimnu
asaistant. In 1995, she bscams Lhe or
telephone services, worked on product devalopme
current services, and served

local exchange services. Sh
sgervices customer service ta:
assistant to the general manag
graduate of the University of
degree in Qrganizational Behavic

3

are
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% Infermation explaining how the applicant
customers with access to emergency S%f”i

Rty T

anced 911, operator services, interesxc 2
directory assistance, and telecommunications

EService Resold US West Facilities Facilities

g Local Exchange Based Services | Based Service
; Services using USWest using

! Unbundled Local 'Midcantxnent 

- Loops
Te11 Provided as a Provided by
‘ bundled servic diresct

of USWast redundant

trunks to %11
service centeyr

(PSAP}
Enhanced 911 Provided as a Provided by
; bundled service |direct
of USWest
Operator Provided as a ‘ovided
Services bundled service |USWest through
of USWest direct trunks
under separate
vendor
- agreement.
;intérexchange In state long In state long
| Services distance distance
} provided by OIQViﬁed by

interconnection intercor
with USWest and | with US

i SDN SDM

§ (independent (independent

j telephone telephone

% company company ;

5 transport). transporty ., transport) .
% Interstate lon Interstate ’

§ distance distance

§ service serviaoe

i provided by provided by prov:

! interconnection | interconnection | inter:

[
e




with MCI
Worldcom.
Interconnection
with other IXC
providers
provided by
USWest.

with MCI
Worldcom,
Interconnection
with other IXC
carriers to
guarantee
intralATA and
interLATA
dialing parity
is p“ovnd i

thr uua éibeﬁi

statements consisting of ba

statements, and cash flow

See financial statements included as EXHIBIT B.

Lanc
atatemsnts;

& sheebts,

Lrcenne

Midcontinent Communications respectfully requests
confidential treatment of all financial disclosures,

st
i

), Information detailing

the following matiers

interconnection to provide proposed local ex

services:

{a) The
the

The

identity of all
applicant plans
likely timing of
service service and a statement

loc al exchange car

to interconnact;
‘ﬁ‘f]athﬂ of inte
as Lo

assoctat
change

Sriars wit!

SO OTIEC \.,A

wiet

| Directory Provided as a
- Assistance bundled service
of USWest U
under separate uﬂde; sepa
vendor vandwr
, agreemsnt. i
| Telescommunicati | Provided by as | Provided
ons Relay part of the through local
Services bundled service | interoonngction
of USWest with USWest.
S Financial information including:
(a) For the most recent lZ-month period, Tinanclal




12,

i

Lad

for interconnection sta

likely to start; and
(c) A copy of any request

applicant to any local

idco Communications complet
sale with USWest Communic:

t
which inc OLporaLed Lhn edri
19499, In 30 PUC Docket

is 5
T 99 02
ling by USWest Communications, I
iftCLLOHHPFTlOﬂ Agreement Between
Inc. d/b/a Midcontinent Communicati
Communications, Inc., the Commission
negotiated agreement on May 5, 1999,

A Tariff or price list indi
conditions of each contemp

There will be no change in
currently on file with the
Commission.

Cost support for the rates shown i cxHnpany”’ 8
price list for rate or price regulated noncompet ]
emerging services.

Midcontinent Communications is Jjust
baged sexvice and has no nhistory Lo
for rates.

Communications markets local
rough trained sales personnel.
“wducted and marketed only te
Midcontinent intends to offe
to residential customers through
hy mail or by direct contact by a
tative., Midcontinent does not
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{Or escalated to:

Mary Lohnes

Regulatory Affairs Manager
410 South Phillips Ave.
Sioux Falls, SD 57104

Phone: (605) 357-5459
Fax: (605) 339-4419
e-mail: mary lohnes®mmi.net

Regulatory matters should be directed to:

Mary Lohnes

Regulatory Affairs Manager
410 South Phillips Ave.
Sioux Falls, SD 57104

Phone: (605) 357-5459
Fax: (605) 339-4415
e-mail: mary_lohnes@mmi.net

And/Or

)
R
.

om Simmons
e President Telephone Services
10 South Phillips Ave.
icux Falls, SD 537104
(605} 357-5491
ax: (605) 339-4419
g-malil: tom_simmons@mmi.net

i
]
b

T L)
g
8
5
M

i ation concerning how the applicant plans to bil
wollect charges from customers who subscribe to
proposed local exchange services.

Midecontinent prepares its own bills and submits the
customers usually by US Mail monthly which are due
1% days of receipt. Accounts are considered past

days after the billing date. Past due amounts are
interest on outstanding balances.

tion concerning the applicant’s poeliciss 1
ation of new customers and a description of Gk
the applicant shall use to prevent the unautt




switching of local service customers by the applicant,
employees or agents.

g

Midcontinent Communications customers will be switched to
Midcontinent upon written request only. The switching w
be handled in a professional and expeditious manner. ©Onl
those customers requesting to have Midcontinent as their
service provider will be switched. Midcontinent has not,
and will not, practice “slamming”. Erxrors, however, can .
oceur. If Midcontinent is informed that a party isg
switched to Midcontinent in error, that party will be
switched back to their previous provider as guickly as
possible, and at no cost,

]
<

. The number and nature of complaints filed against the ,
applicant with any state or federal commission rege arding
the unauthorized switching of a customer’'s '
relecommunications provided and the act of charging
customers for services that have not been ordered.

One charge of unauthorized switching has been filed against
Midcontinent Communications. The charge, filed with | o
Seuth Dakota Commission Docket: CT00-061, is under revxewh

iy by
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MIDCONTINENT COMMUNICATIONS

BY: 4*#{ééﬁﬁiW4Z~z,féfiwvwgﬂv“v

W Tom Aimmons ~
Vice Pxesldent/eeneral Manager
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BEFOR® THE PUBLIC UTILITIES GONIMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE APPLICATION OF ) ORDER GRANTING
MIDCO COMMUNICATIONS, INC. FOR AN ) AMENDED CERTIFICATE OF
)
)

AMENDED CERTIFICATE OF AUTHORITY TC AUTHORITY
PROVIDE LOCAL EXCHANGE SERVICES IN TC86-163
SOUTH DAKOTA

On September 16, 1996, the Public Utilities Commission {Commussion)
accordance with SDCL 49-31-3 and ARSD 20:10:24:02, tr‘-‘c:d'vmd :a"
Amended Certificate of Authority from Midco Communications, lrc. £

Midco proposes to amend its Certificate of Authority so that it ma
axc nge service in addition to its offering of interexchange carnar a
5 mmunications services.

,«Q—

On September 18, 1996, the Commission electronically fransmittad notiss
filing and the intervention deadline of October 4, 19986, to interested wndivid
gntities. Intervention was granted to the South Dakota Independent Tai‘e;phﬁmér
{SDITC). Dakota Cooperative Telecommunications, Inc. (DCT), end U S
Cemmunications, Inc. (U S WEST). A hearing on this application sn,heu;'m ;@r o
5, 1986, was cancelled as all intervenors withdrew from the docket. &t ifs
scheduled meeting of December 8, 1996, the Commission considered Mid
an Amended Certificate of Authority. Commission Staff recommended approva
bmended Certificate of Authority.

The Commission finds that it has jurisdiction over this matter pursuanitc SDCL
Chapter 48-31 and ARSD Chapter 20:10:24. The Commission finds that Midce
the legal requirements established for the granting of an Amended Certificate of 4
Midco has, in accordance with the above cited authority, demonstrated ‘s
technicel, financial and managerial capabilities to offer telecommunications:ser
South Dakota. Pursuant to ARSD 20:10:24:02, the Commission finds good cause
subparagraphs (6), (8), and (12) because some of the information required b
subparagraphs is dependent on the outcome of negotiations or arbitrations betwes
and local exchange carriers.

Commission will consider s!ammmg restnrtxons in Docket TC% 15w the Ma ;
Investigation of Local Competition lssuas. '

Further, the Commission finds that the Amended Certificate of Authority Fmr M
shall authorize it to offer its services statewide throughout South Dakota, Howeve
respect to rural telephone companies, Mideo will have to come before mu é,am
another proceeding before being able to provide service in that rural sery
to 47 U.5.C. § 253(f) which allows the Commission to require 3 cor
provide service in a rural service area to mest the requirements in 47 L&,
for designation as an eligible telecommunications carrier. in addition, »;p ar
statewide certification will not affect the exemptions, suspensions, and modificat ion




rural telephone corf@nies found in 47 U.5.C. § 2511 Subject to the above
Commission approves Midco's application for an Amended Certificate of Authority. AS
Commission's final decision in this matter, it is therefore

ORDERED, that Midco's application for an Amended Ceriificate of Authority 1o
provide local exchange services is granted; and it is e

FURTHER ORDERED, that the Commission grants Mideo stalewids a

subject to the Commission's restriction with respect to rural telephone companies;
is

FURTHER ORDERED, that the Commission finds good cause 1o

wEive
subparagraphs (8), (8), and (12) of ARSD 20:10:24:02.

Dated at Pierre, South Dakota, this /4 OL day of December, 1996.

CERTIFICATE OF SERVICE BY ORDER OF THE COMMISSION: ©
v Tha undersigned heraby certifies that this 4
1 gocument has been served today upon all pariies
of record in this docket, as listed on the docket
- warvice list, by facsimile or by first class matf, in
properly addressed envelopes, with charges
prepaid thnr&an

/44/44 "
Date: / a-’i]/ / -577 / 7 é’

(OFFICIAL SEAL)




OUTH

AMENDED CERTIFICATE OF AUTHORITY

To Conduct Business As A Telecommunications Company
Within The State Of South Dakota

Authority was Granted December 8, 1996
Docket No. TCS6-163

This is to certify that
MIDCO COMMUNICATIONS, INC
is authorized to provide tefecommunications services in South Dakota
This certificate is issued in accordance with SDCL 48-31-3 a
20:10:24:02, and is subject to all of the conditions and limitations co

the rules and statutes governing its conduct of offering telecomm
services.

/& Uéday’of

Dated at Pierre, South Dakota, this

SOUTH DAKOTA PUBLIC
UTILIT 5 COMMISSION:




BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE APPLICATION OF ) ORDER GRANTING
SIOUX FALLS CABLE TELEVISION FOR A ) CERTIFICATE OF
CERTIFICATE OF AUTHORITY TO PROVIDE ) AUTHORITY
TELECOMMUNICATIONS  SERVICES, )

INCLUDING LOCAL EXCHANGE SERVICES, IN ) TC98-148
SOUTH DAKOTA }

On August 27, 1898, the Public Utilities Commission (Commission}, in accor arice
with SDCL 49-31-3 and ARSD 20:10:24:02, received an application for & cem,;catesof
authority from Sioux Falls Cable Television (SFCT).

SFCT proposes to initially offer voice messaging and data transmission sen o=
and thereafter an increasing variety of telecommunications services. Initially, servi

be provided in Sioux Falls, Crooks, Renner and Mitchell. A proposed tariff was file
SFCT.

On September 3, 1998, the Commission electronically fransmitied notice of :ma mg:
and the intervention deadline of September 18, 1938, 1o interested individuals and nti tse&
Intervention in this docket was granted to Baltic, SDITC, DTG, and DTL At its Ma 53
1899, meeting, the Commission considered SFCT's request for a cerificate of aut cmw
Commission Staff recommended granting a certificate of authority, subject to rural
safeguards. A stipulation was filed with the Commission on March 29, 1999, thusthe
hearing scheduled for April 8 and 9, 1988, is cancelled.

The Commission finds that it has jurisdiction over this matter pursuant o ¢
49-31, specifically 49-31-3 and 49-31-89 and ARSD 20:10:24:02, 20:10:24
20:10:32:03. The Commission finds that SFCT has met the legal requirements esta
for the granting of a certificate of authority. SFCT has, in accordance with SDCL 4
and 49-31-71, demonstrated sufficient technical, financial and managerial capabiliti
offer telecommunications services in South Dakota.

to rural safeguards. , ,
exchange services in those areas in South Dakota whera us WEST C‘-omm,unicat
is the incumbent local exchange carrier. In the future, should SFCT chouse 1o g
local exchange services statewide, with respect o rural telephone companias, ¢
have to come before the Commission in ancther proceeding before being able topros
iccal service in that rural service area pursuant to 47 L) 5.C. § 253(f} which allows
Commission to require a company that seeks to provide service in a rural service-are;
meet the requrements in 47 US.C. § 214{e}1) for designation as an ¢
welecommunications carrier.  In addition, the granting of statewide certification wi
affect the exemptions, suspensions, and modifications for rural telephone comparies found:
47 WS €8 251(f). Itis therefore




ORDERED, that SFCT's application for a Certificate of Authority to provide
telecommunications services, including local exchange services, is granted; an L

4 FURTHER ORDERED, that SFCT shall file informational copies of tari
~with-the Commission as the changes occur; and it is

. FURTHER ORDERED, that the Commission shall authorize SFCT
- ‘exchange services in those areas in South Dakotawhere U § WEST Communicz
is-the incumbent local exchange carrier.

2z
Dated at Pierre, South Dakota, this _/““” day of April, 1999.

CERTIFICATE OF SERVICE BY ORDER OF TH;GQMM‘SS!@N
~ The undérsigned hereby certifiesthat thiis o / :

documenthasibean served today upen all parties
1} ‘af-record:in this docket, as listed on the docket
1t service:dist, by facsimile or by first class-mail, in
i -property dddressed énvelopes, with charges
Il prepaid hergen,

I oate /’/// / 79

(QFFICIAL SEAL)




CERTIFICATE OF AUTHORITY

To Conduct Business As A Telecommunications Cormpany
Within The State Of South Dakota

Authority was Granted March 30, 1889
Docket No. TCS8-148

This is to certify that
SIOUX FALLS CABLE TELEVISION
is authorized to provide telecommunications services in South :Qé‘l{a?

Thl" s certifi Cale s !SaU"'d m acca; =7C e wim C’»‘DC-?L »4’943‘1*3-

SE(’V)’C‘ES .

- ¢/
Dated at Pierre, South Dakota, this _/ * ‘%‘_{_ day of ‘(; £

SOUTH DAKOTA PUBLIC
ITIES COMMISSIO




Certificate Of Incorporation
Business Corporation
I, ALICE KUNDERT, Seczetary of Srate of she State of South Dakers, herchy ceit

duplicare originals of the Aruicles of Incorporation of ....... U o2

... MIRCO-TEL, .INC. .OF .SOUTH.DAKOTA.
duly signed and venfied, pursuant to the provisions of the South Dakota Buginess Corporit

have been received in this office and are found to conform to law

ACCORDINGLY and by wirwe of the authority vested in me by law, | heseb

Cermificate of Incorporation
MIDCO-TEL, INC. OF SOUTH DAJ(QTA

LS A S P

of

and attach herero 3 duplicate original of the articles of Incarporation
IN TESTIMONY WHEREQF, | have!!
set my hand and affixed the Geear Sc
State of South Dakota, 3¢ Pierre, th
12tk




State of South Hakota |
®Bffice of The ;gﬁe.trztzzrjg Bf State

A

CERTIFICATE QF

I, ALICE KUNDERT, Secratary af
Dakota, hereby certify chat duplicare oripinaly of
of Merger and Plan of Merger of MIDCO AUDIO GROU?, ING
MIDCO ANSWERING SERVICE, INC., both domestic CHECTOTE
MIDCO-TEL, INC. QF SOUTH DAKOTA, which than changad
HIDCO COMMUNICATIONS, INC., a Souch Dakota carporazisn, duly
signed and verified, pursuant te the provisions of che Seusk
Dakota corperation acts, have been received in this office and
are found to conform ro law.

ACCORDINGLY and by virtue of che authorlsy vested in e by
law, I hereby issue this Cerzificate of Merger of MIDCO AUDIC
GROUP, INC. and MIDCO ANSWERING SERVICE, INC., beth Senrh Dakoty
corperations inte MIDCO-TEL, INC. OF SOUTH DAKOTA, which than
changed 1ts name to MIDCO COMMINICATIONS, INC., a South Dakota
corperation and the survivor, and arvach hereto a duplizate
original of the Articles of Merger amd Plan of Merzer,

IN TESTIMONY WHEREOCFE, I

have hereunto set my hand

and afiixed zhe Great Seal

of the Stare of Seourh Dakota,
at Plerre, the capicol, rhis
29th day of Aygust, I 8&.

-~

(Miss) ALIcCE
Secretary of
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aton: it a fuli-service

Midc C
communications provider, offering » broad
range of sarvices including high speed internst,
local and long distance telephone iervice and
advanced business products like volcemail,
paging and cable advertising. You'll finel all af
these services right hrere, with one phane cail.

i
i our {tants will hiip you detanmine which
. produicts will benefit your compiny through
4 comprebensive analysis. Than, vre'li customixe
4 @ zerdice package that fits your needy,
=
]

Local Teephane Service
+ Biekicibin;. ryviel it phidoe sevice:
» & ettt Hit ok feo iy & somsicer.
* freeniied bilke

*. 0 ‘ 4 v ot s

¥

Avework. conhginn
» B eliabi veily 4 Bistiny

R Rl TR e SN b

One Company. One Name. Cne Phone Call.

?I:’Or.a:free consultation,
just call 1-800-888-1300
-and let us conmect your

husiness to the future.

Paging Services

< Tone & voin

« Mutiric: displary
> Alphonimenc Slipisy




 Here’s What Customers Say Ab

- Midcontinent Communications...

LARRY L omMMEL

jrm T HoOoMPS OHN

Accounting Manager
Lanp O "Lakes, INC.
Sioux FaLls, SD

“With branch locatons throughout the state and
salespeople in other states. our cOmMUNICANOA
needs are diverse. Midcontinent has the full line
of services we require plus competitive rates.
Midcontinent hes consigtently been the partner
today’s competitive marketplace demands,”

A. RusseELL JANKLOW
Parmer )
JoHnson, HeDeprIEM, MINER. MaRLOW &
JankLow, LLP

Stoux Faurs, SD

“We are very pleased with Mideontinent's
suppor services. Our phone calls are retumed m
a timely manner and the service department 1§
always available o help us through any prob-
lems that may occur. The high speed Internet
access have proved to be exceptional i meefing
our research needs,”

D £ B K u ¢ H ER A
Finance/Office Manager

MrreHELL CHAMBER OF COMMERCE

MriTcHELL, SD

“T have been very happy with Midcontinent
Communications because they have competitive
rates and give us the personal attention we need,
[ have a direct contact and my questions are
answered promptly and personally.”

M A R Y Vo
Executive Direcior

Stoux EMPIRE AMERICAN RED CROSS
Sioux FaLLs. SD

C T O R

“We had an emergency situation when our phonas
were: down. Mideontinent Communications
helped us survive. They got our system up and
working and were gragious and helpful. It's
important that Midcontinerit is local. We can
meet face to face. My account rep even cails jus
o make sure everything is all right.”

President
First Mimwest Bask
Conrevites & Siouy

right decision VI vears age whett we
stance service, They relikeds
got ereat service! They're frendhly, prompt. wd
very eusy 1o work with and ha dnithle gites
We are totally satistied with Mideontinent. Whea
vou deal with quality, you stay with 1.7

GrREG LaFoLtETTe
Ty sedin ;

tl

intomer conn

Mideontineat

thaesiosd e

CORACCLN
ton. We
Intermer sk

Loren EcGEBR
President o
KinnLar Posrwg
Sionex Farps, SD

“We rely on Mideontineat Communications i
ouar kocal and fong distancetelephoneservice. sl
wlbfree and paging services. Thev pu
tefiable, low cost seevice and can il vour ser
vices o meet vour needs. Contact Mideoatinen
Communications, You won'pbery™

G ENE HAHMAKEHS
President
Eansters Trapme Co,

Mo n, SE

“Our recepionist s o st of long distanee catri

whose calls will be atcepie

heotice manag

There's only are e o f--Mideantinens.”




MoRE CHolcEs,

That's what reguiatory changss and technologica! advances in the feleg
nications industry create for you.

More choices mean more opportunities. o
That’s good. But it con be confusing.

And difficult o know how to choose opfioris that racly

make your operafions more efficient—nat less.

While making your costs lower-—not higher.

MAKE IT EASY ON YOURSELF,

You don't have {o lose sleep educating yourself about the inlicaciesof
telecommunications.

That's our job.

We're the experts.
And. we're right here doing business face io foce.

BETTER BOTTOM-LINE. MORE PEACE OF MIND

Consider the benefits of Midcontinent's Incal phone senvice:
o Face-to-face consultation with Midconfinent's trained Sales Consuitenis.
We give personal aftention to your comrunication needs.

« One bill for all telecommunication services. Mo need fo ggle multipie Hils
every month.

» One contact for problems. Support you can really depend on,



° Reliable, crystal clear, top-quality service is yours bocked up by 2dhour
technical assistonce.

» Have all the phone leatures you're accusicmed to. And mote,

MORE SERVICE. MORE EFFICIENT. LESS CoOS

Telecommunications companles are nat ali the same: Mideontinento
significant advantages. But the first of these-is superior service,

Round the clock, We're here for you. Py
You can trust us fo provide state-of-the-art communications supporte
knowledgeable service professicnals,

We're proactive, N
With ongoing aeaount reviews we moniter the changing needs:of your
Our purpose? We provide high efficlency and low cost. '

We want to do what we can to make your company strong and's
market. By assisting with your-commiunication needs; Midcantinen
just that,

Remember, we represent Midcontinen! Communications, butvwe
for you.

i

CROTEM. 4
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LONG DisTANCE BUT CLOS

Chances are, you dont think much ¢
ond untll something goss winng.

Chonces are, vou don't core passicng
But mideondinert Ca

We're long distonce experks
And wa'te enormously sxpe
ridusiry crowded with newe

Geat smart,
You don't hove ko ko 7Y
effective decisions C}ﬂd shablish oy ::Aw? %:e-:»n i,

v

Yort con hire an expert: Midoontineat Commuricatioe

G ks

Long distonce service i something vou sh

Midaontinard i:z.:.mmurzi”. iy r*fz::s PN
Easy to understand. Eosy

Your sendce is customizad o mast vour neads
With features such as:

+ Foce o face consultation with

+ Smart Management i [wp@ is.
doy. length of call, el which -
marketing purposes.




» Competifive rates, reviewed quarterly fo insure the best rates ool in
the industry.

¢ Easy to read biling statements which help you manage your long
distance calis.

¢ No minimum per-call biting chorges.

» Lasy fo use speed didling and Calling Cards.

» Smooth transiion to Midcontinent fram anciher corier, witk tle arng
change in procedures for your employess,

You get reliable, crystal clear, top quality senvice.
Because Midcontinent chooses only the beast lines from the best vendon.
And because Midcontinent gives you 24 hour technical assistance,
Support you can redlly depend on.

Saving is simple with Mideontinent, toa.
To begin with, you pay only for the time vou falk— not cennect fime:
We offer volume discounts and ¢ long-term mulliple serdce discount
program.
Billing in six second increments, instead of one minule incraments.
And finally, lower per minute satss,
We'll establish the right plon for your business.
So you'll never need to wonder If you're getting the best rates.,

WE Do BusiNgess FACE-TO-FACE.,

Even If alf long distance options, quality and biling were the same—which
they aren't— Midcontinent wouid offer you significant advantages.

in a word, service,

We're right here, In person, doing business face-to-dace.

With highly trained professionals giving you friendly, personal service.

24 hour customer/technical service.

And proactive, ongoing account reviews to monitor the changing needs
of your business.

When was the last fime you were called on in person by o represeniative:
from that big long distance company?

Has it ever happened?

When all Is said and done, that's what maokes Midoontinen! fhe biest choice
for your businesses.

Doing business person-to-persarn.

Face-to-face.

We re your friends and neighbars.

And while we represent Midcontinent, we truly work for you,

1LAANLARR TIAA trleit Moo dieo s




NMidcontinent Communications Long Distance Smart Management R¢
wealth of information to increase your productivity and efficiency
at your finger rips each month.

REPORT

BENEFIT

!ong Distance Calls by Hour Summary Report

ldentify peak. calling periods for your
Iuem\h pﬂt{,mm cafling misuse dugt
iness hours.

I‘dem‘ '3 p‘mtfemz;f :
and phone {ines.

| Long Distance Call Duration Summary Report

Track the average length of yourcoi
distance calls to identify changes or

+ Most Common Called Phone Numbers Report

Target regions with kigh markst. pmc
business. :
Identify regions where you need add
customer service, or wechnicalsappo
Isolate travel card use andin
Atlocata jour h:mg dtﬁmnu

| Talls by Calendar Day Summary Report

ldentify activity trends for staffing, a
other oppormrities.

i Long Distance Calls by Area Code Repornt

Verify calls are being made inregt
s customers and vendors fo isolit
service misuse.

Prioritize regions for vour marketing and personnet
TeSQUICes. '

Long Distance Sratistical Summary Report

Know at & glance vour company’§Hy
distance usage. 1t's easy o
changes. .
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e s PRI LASHE
out-of-sicta retes.
Lets you cusfomize your senice 1o whe
statewide, regionclly or naticnwide.
» Routes your calls direcily o vour bust
Daketics, any tirme you choose.
Provides Toll-Free 800 Managemert &
summarize your company's tall-fres
» Gives you the cpportunity to combing o
Inbound Telemarketing, for the best
reports.

WE GIVE YoU MoRrg TOLL~FFEE‘E BOC SERVICES & SeERVY

Our resources aren't going info TV commerial

We're concentrating on the tasics,

SERVICE. With fast instaliation on =y ;
Detalied listings in your bill each monih of who s using your
where they'e calling from.

.w;

QUALITY. With crysial clear conne

VALUE. With:

¢ Low, competitive perminute mf
» Toll-Free 800 Management Rego

patterns

o Biling only for falk time, not dng and connect fims.
s Lower rates for in-state Toll-Fres 800 numisers
¢ Volume and long-term multipla service disos
« Association savings pragrams

o Service customized for your Dusingss on o sicfad

We'e concentrating on maintaining o streng, oot
cusiomers' needs.
So we can serve you betfter,
Tcaay.
And iomotiow.

£
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rdeontinent Communications Toll-Free Smart Management Reports

v of information to increase your productivity and efficiency.
get at your fingertips each month:

Herp's

REPORT

BENEFIT

< 5 Tell-Free Call Duration Summary Report by Individual
£ Toll-Free Number.

ey -

o Track the efficiency of vour custonier ser
technical departmenis by length of calls.

o Track the productivity of your sa i_e:sf department
length of calls. ;

7

| Toli-Free Calls By Hour Summary Report

«  Identify peak calling periods for v staffis
s [dentifv potential culling misuse dunngthe:
non-busmess hours.

e Measure your advertising effectivensss.

Toll-Free Most Common Originating Phone Number
1 Report

s  Measure your marketing und advertisingcit
by regions calling vour busings:
o [dentify potential tolldree serv :
originating phong numbers and regions yo
may not serve. ‘
s Isolate potentin! product or service prible
company by region or customer.
° Allncnte vour tellsfree costs tothe approp
office, field personnel, or clients.

| Toll-Free Calls By Day Surnmary Report

e Identify peak calling dayvs for vour staffin
e Identifv slow business days for r*mr‘mt.m
advertising needs.

"Toll-Free Calls by Area Code Summary Report

= Prioritize your marketing and personneln
spending by region.

{ Toll-Free Statistical Summary Report

* Know at-a-glance vour company’s tolls
trends, problems and ¢hanges by toll=iz




CALLING MADE EVEN EASIER.

-~ Tt ¢ i Y b e i cag g
SL2C dicing Sllows you fo sfors atue

L P e Py A
TRENCE: Yk

e
Lo

GET STARTED SPEED DIALING Now,

1. Dicl “1-800-340-7878"
After the greed ;

2. Enter your cufherizefion cade.

Youg will then «

[ )

- Press “1#” for Speed Didling

‘cuwill then get o premet io o

Ty S o N i b ] S
* TR NG Soeed CiCh ingey b oot

the system will cutomati




dictindex to ¢
e

@3

if you enter G spes
made in the index, system will ¢
numer. The systern will then rieceat
number assigned fo that indsx.

If you enter & speed

stored in the index. h
ber and ask you fo em‘c
repedi the spesd dict index ond th

that index.

Cnce you hove eniered G @ o
cict number and you do no

refurn fo the pregromming grompts,

wga

o Prass "2° o refurm 1

This wilt cliow yCu'
re-entering your ¢

Remember, assistonce is aiways availcs
opercior.

§ sy

TrReAT YOUR CALLNG CARD AS YOU WOULD ANY CREDIT CARD. 18 11 BECOMES
LOST OR STOLEN, CALL MIDCONTINENT COMMUNICATIONS IMMED
PREVENT UNAUTHORIZED USE,

LATELY1C




CALL A MeET)

Caonference Calling with Midcontinent

s simpie, relickle and eosi
effective. Here’s how it works:

LETTer B

2.
the ioli-free number O e cugt
oarties.

3. The person infficiting
lials in. A5 additione Cihar
INgs s new porticies:

4. Billing for the corference

i

last party hongs up
Gilled.

It's that easy!



idlcontin

PN

CCT LGS

e

WELLE




Elimincts phone tog and miss
Nith the most fledbiiry ong
Gal *-/’«::icemaii‘

And get the doht orswer,

Sk

Gy

SEND THE RIGHT MESSAGE

Show your custamers thay's impe

Voiceral, whxcﬁ OREE YOI

. Efﬁciency.
Screer vour calls and @tun o

and car ger maore gong.

» A Personal Touch.
Your callets hear yvour voics ¢ i cxg g el
carmmunicaiion. A
v (gl IODIMY
et the messagss vou ¢
WhEN You are nesded.
L3

Canfidentiality.

No one will hear vour m
et anly you ke YOUT IMBSsas
s Accurgie, compiste 2 INSBLCET,
Yoicemat oon handle un

oF :e*‘:»rce.“ OVer High qug

MORE FEATURES

;‘V‘lw It eTa Tt Ty

g
o] L




» High quaiity ©
s Time, day. ond do
» The qbility o cha xg OLT IR
tone chone.

Phone tog eliminciic
present.
Network ano
one call,

o

GET THE MOST IN \iosc MA}L SE;&V.

Doing business with the !
advantages. You bened

E&

s 24 hour local service. Your probisms OHe Shwoys solvel pron
ihe un-arcund.

+ Fosy qver the phane sefun. We oon sxglain &
and quickly over the phone.

o An experenced stoff whichi o
poging. ceiiviar phones, and omer communicatio

With Midcontingr: €
With Voicemett, ye
Count on Midcortinent and ‘f‘w e ncié fet

~”

1-200-388- 1300 « it G




CONFIDENTIAL
#1




South Dakota Public Utilities Commission
WEEKLY FILINGS
For the Period of May 25, 2000 through May 31,2000

If you need a complete copy of a filing faxed, overnight expressed, or mailed {o- yoa
please contact Delaine Kolbo within five business days of this tiling.
Phone: 605-773-3705 Fax: 605-773-3809

CONSUMER COMPLAINT

CT00-075  in the Matter of the Complaint filed by Joyce Urlacher, Salem; South
Dakota, against AT&T Communications of the Midwest, inc.
Regarding Continued Services and Charges at High Rates aﬁar:Lcngi
Distance Services were Switched to Another Carrier.

The complainant alleges that she requested her long distance services with AT&T tc» ba
discontinued on October 19,1999. Her rate plan was discontinued, however, she
continued to be billed for toll calls at higher rates. AT&T cancelled services on §
2, 2000. Ms. Urlacher has not received adjustments or credits for the higher rates: Ms.
Urlacher also alleges poor customer service frorn AT&T. The complainant is seeking
$1000.00 because AT&T continued to charge her against her wishes and at excessive
rates.

Staff Analyst. Charlene Lund
Staff Attorney: Camron Hoseck
Date Docketed: 05/25/00
Intervention Deadline: NA

CT00-076  In the Matter of the Complaint filed by Evelyn Bultsma, Sioux Falls
South Dakota, against Excel Telecommunications, Inc. Regard:',_
Unauthorized Switching of Services,

The Complainant claims that she was billed by Excel Communications without
authorizatior. She is seeking $1000 as compensation.,

Staff Analyst: Leni Healy

Staff Attorney: Karen E. Cremer
Dated Filed: 05/25/00
Intervention Deadline: NA

CT00-077  in the Matter of the Complaint filed by Eveiyn Bultsma, Si'c,uxfiFéﬂl's,«
South Dakota, against Telco Billing, inc. Regarding Unauthorized
Switching of Services.

The Complainant claims that she was billed by Telco Billing, In¢. without authnnmnon
She is seeking $1000 as compensation.

Staff Analyst: Leni Healy
Staff Attorney: Karen E. Cremer




imtErsantion Deadline: NA

CT00-078  In the Matter of the Complaint filed by Mark and Sue Cichins, Plerrs,
South Dakota, against Qwest Communications, Inc., Waby

Inc. and ILD Teleservices, inc. Regarding Unauthorized Switshing
Services.

The %““@;mpiamaﬁ?& aflege that their long distance service was switched witsie
authorization. The Complainants are seeking compensation for the we&ahmw,

SiaH Analyst Leni Healy
?ﬁkﬁamay Camron Hoseck
< - U5/30/00
intervention Deadline: NA

ELECTRIC

ELOG-018  In the Matter of the Filing by Northern States Power Compar

Approval of its Revised Rate Sheets for its Occasional mﬂ‘véw
Enargy Service and Time of Delivery Energy Service.

**ﬁii Occasional Delivery Energy Service rate sheet is revised to reflect a fiv
5 per month increase in the metering charge and a 0.3 cents per kWh ir
%ymam The f:xrcaposed Time of Dehvery Energy Ser\nce rate Smm i i

Diate Docketed: 08/31/00

répntion Deadline: 06/16/00

TELECOMMUNICATIONS

In the Matter of the Application of Midco Communications, ing. gag
Sioux Falls Cable Television to Transfer their Respective Cortl
of Authority to Midcontinent Communications.

o S |

6, 2000, Midco Communications, Inc. and Sioux Falls Cable Talevisign fijlad
ation to transfer their respective certificates of authority to provide

e and local exchange telecommunication services to Midcontinent
nications, the applicants’ parent company. Midcontinent Communicatior
suth Dakota general partnership owned equally by Midcontinent and AT&




Staff Analyst: Keith Senger
Staff Attorney: Camron Hoseck
‘Date Docketed: 05/26/00
Intervention Deadline: 06/16/00

TC00-086  In the Matter of the Establishment of Switched Access Reve
Requirement for West River Cooperative Telephorie Comp.

West River Cooperative Telephone Company, Bison, SD, filed & switche
- study-developing a revenue requirement that is included in the revenue ¢

“used to determine the switched access rates for the Local Exchange Carrier
~Association.

Staff Analyst: Harlan Best
‘Slaff Attorney: Karen E. Cremer
Date Filed: 05/30/00
Intervention Deadline: 06/16/00

You may receive this listing and other PUC publications via our website orvia interne
You may subscribe or unsubscribe to the PUC mailing lists at http:liwww sta
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August 8 Gy MUNICATIONS BOSBR-1000 » Fax

Keith Senger, Utility Analyst

South Dakota Public Utilities Cormmission
State Capitol Building

500 East Capitol Avenue

Pierre, SD 57501-5070

RE: TCO00-085

Dear Mr. Senger:

In response to your letter of July 18, 2000 requesting further information for Mideontinent’s applicatio
Certificate of Authority:

2-1.  *a descnptxon of the applicant’s experience providing any telecommunications service in Son
Dakota or in other jurisdictions”. Midcontinent Communications is a niew enfity of Mideo
Media and is a re-name of Midco Communications which has telecommunications experienc
been certified in South Dakota since 1982 and local service since 1998. Midcontinent
Communications has no experience under that name but relies on the experience of “Mideo
Communications.

2-2.  “the dates and nature of state or federal authorization to provide serviee”
Midcontinent Communications is approved by the FCC and certified in North Dakota

2-3,  “copy of applicant’s tariff with the terms and conditions of service”
Enclosed is Midcontinent Communications’ tariff

2-4 $25,000 Surety Bond
Forwarded to your office, 8/8/2000, via overnight mail.

Please let me know if you have any further questions. 1 may be contacted at (605)357-5459 or (800)8
1300, or email at mary_lohnes@mmi.net. '

Sincerely,

Mary i;mes
Regulatory Affairs Manager

Enlcosure UT

ifty Ye ervice
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INDEMNITY BOND TO THE PEOPLE OF THE
STATE OF SOUTH DAKOTA
Bond Ro. 1678662

We, Midcontinent Communications, the principal and applicant for a Certificate of
Authority, for telecommunications services within the State of South Dakota, and The
Hanover Insurance Company, as an admitted surety insurer, bind curselves unto the
Public Utilities Commission of the State of South Dakota and the consumers of South
Dakota as Obligee, in the sum of Twenty Five Thousand and 00/100 Dollars
{$25,000.00).

The conditions of the obligation are such that the principal, having been granted such
Certificate of Authority subject to the prov1s1on that said principal purchase this e
Indemnity Bond, and if said principal shall in all respects fully and faithfully comply mth“

all applicable provisions of South Dakota State Law, and reimburse customers. of
Midcontinent Communications for any prepayment or deposits they have made which
may be unable or unwilling to return to said customers as a result of insolvency or other g
business failure, then this obligation shall be void, discharges and forever exonerated, - .
otherwise to remain in full force and effect,

This bond shall take effect as of the date hereon and shall remain in force and effect urmi
the surety is released from liability by the written order of the Public Utilities
Commission, provided that the surety may cancel this bond and be relieved of further
liability hereunder by delivering thirty (30) days written notice to the Public Uiilities
Commission. Such cancellation shall not affect any liability incurred or accrued
hereunder prior to the termination of said thirty (30) day period.

Dated this 3™ day of August, 2000.
To be effective this 3™ day of August, 2000.

Midcontinent Communications
By. 7//77714’@/ /w@&/ fen
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This Power of Attorney may not be used to execute any bond with an incecticn date after 214/2002

THE HANOVER iNSURANCE COMPANY
MASSACHUSETTS BAY INSURANCE COMPANY

POWERS OF ATTORNEY
CERTIFIED COPY

KNOW ALL MEN BY THESE PRESENTS: That THE HANOVER INSURANCE COMPANY and MASSACHUSETTS
COMPANY, both being corporations organized and existing under the laws of the State of New Hampshira do hersby son
Williamy G, Franey, Kenneth W, Roberts, John R. Muha, If, Brenda L. Pattarsen, Shirley A, Harkins, Michae! §, Ohive;

Jeri L, Murrow and/or David R. Summerall

of Capitol Helghts, MD and each is a true and lawful Attorney(s)-in-fact to sign, execute, seal, acknowledge and.dalivar for. ang

and as its act and deed, at any place within the United States, ur, if the following line be filled in, anly within the drea therein
dasignated

any and all bonds, recognizances, undertakings, contracts of indemnity or other writings obligatory in tha nature iherée" ageh

- Any such obligations in the United States,
Irvany amount -

And spid compantes hereby ratify and confirm all and whatseever said Attomey(s)-in-fact may fawfully do in the pramises by vidue

Thess appmntmentq are made under and by authority of the following Resclution passed by the Board of Directors of saidC
raseiutinag dre sl in effect:

*RESCLVED, That the President or any Viceas President, in conjunction with any Assistant Vica Prasident, be and they ara"
autherized and empowared to appoint Aiorneys-in-fact of the Company, in its name and as its acls, to axsculs: and ack:

and on #s behalf as Surety any and alf bonds, recognizancas, contracts of indemnity, watvars of ctation and alf othér wiit
inthe nature thereof, with power to attach thereto the seal of the Company. Any such writings so axscuted by such At cmays-
shall be @s binding upeh the Company as if they had been duly execuled and acknowledged by the: ragulady stastad off

Company in thelr own proper persons.” (Adopted October 7, 1981 - The Hanovar Insurincs Company; Adspted Apl 14
Massachusatis Bay insurance Company)

SR S@NEALTH OF MASSACHUSETTS )
CQUNTY QF WORCESTER
On this 4th day cg&éﬁ"ﬁ”“
Compsny and &
acknowledged &5&5}@ seals afﬁxéd. o

receding instrument are the corporate seals of The Hanover Insumrc& Co:r*‘any and
Bay Insumnmd@ .,g;z%% el at the said r-onporate ceals and their signajures as offisers were duly affixetand su
instrument b P\Q&g, mmm %

»@W oy

Z 5al) .e."o Notary Public

>, en g penst N

”/,,,/4' ¥ S ef*"?‘{&‘\\ My Cammission Expires Novamber 26, 2004
I, the ungersigned Ass‘é&s

Wﬁé\s\dent of The Hanover Insurance Company and Massachusetls Bay Insurance Cempdny, Kers

iha sbeve and foregaing is a full, true and corect capy of the Original Power of Attorney xssund by sald Companies, and do h'reby
that the suld Powers of Atlorney are still in force and effect.

Thiy Canlificate may be signed by facsimile under and by authority of the following resolution of the Beard of Ditectars of The Hanbva
Company and Massachusetts Bay Insurance Company.

*REBCGLVED, That any and all Powers of Attomey and Certified Copies of such Powers of Attorney and sartification ia tegpest \re;e
geanted and executed by the President or any Vice President in conjunction with any Assistan! Vice President afthe f‘c'r,.;:m
e tinding on the Company to the same extert as if all signatures therein were manually atfixed, even though one: ot triarey ol an

b
signalures thereon may be facsimile,” (Adopted October 7, 198+ - The Hanover insurance Cs mpany; Adopled Aprit 14, 19u
f..;.sba"‘wvcns Bay Insurance Company)

GIEN under my hand and the seals of sald Companies, at Worcester, Massachusetis, this 376 day of

wi& HANOVER [NSURANCE COMPANY C\kwxs\e%ﬁus&v% BAY INSURANCE COMPA
P W\~ C : /\& Do O\
Ay, S e \\\__\'\J“\:““" \\:2\\/ \\ ’

NN \\‘g\vx (: 5, s \\
st Vice President ‘

A wendndammid 08

hugust 26 0o
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CMITICONTINENT COMMUNICATIONS, INC. TARIFF-S,D‘prM»f
SIOUX FALLS, SOUTE DAKOTA

EXFLANATION OF SYMBOLS

{€}  tChanged regulation
{D} Discontinued rate or regulation
(I} Increase in rate
(M) Material moved without charnge
{¥) New rate or regulation
{R) Reduction in rate
{8) Reissued material

(T) Change in text only

Tssued: 8/7/2000 ‘ Effective: B8/7/2000
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MIDCONTINENT COMMUNICATIONS, INC.
SIOUX FALLS, SOUTH DAKOTA

S APPLICATION OF TARIFF

This tariff applies to local exchange and long distance
intrastate message telecommunications services provided
Midcontinent Communications, Inc. (Midcontinent) for
communications within the state of South Dakota. Service
furnished by wire, cable, fiber optics, radio and/for a
combination thereof.

Issued: 8/7/2000 Effective: 8/7/3000
v Issued by: Tom Simmong, Viee President




NENT COMMUNICATIONS, INC.
r’;ﬂ.LT 5, SOUTH DAXKOTA

Z. DEFINITIONS
The following definitions apply for certain terms used generally
throughout this tariff:

cress Line: A communications channel which is used for access to
e local or long distance network. '

bl

‘uyh rized User: A person, firm, corporation, or mtner le
1ich is authorized by the customer to use the service of
customey .

gal et
th

Basic Exchange Telecommunications Service - & service offered to
users which provides the end user with a telephonic connegtion
and a unigue local telephone number address on, the public awi
relecommunications network, and which enables such end uger to.. =
generally place calls to, or receive calls from, other stabtions &n
the public switched telecommunications network. '

Billing Period: The period of time between customer invoices,
congisting of approximately 30 days.

Company: Midcontinent Communications, Inc.

Customer: The customer is the person, firm, corporation or other
legal entity which: orders, cancels or amends service; isg
regponsible for the payment of charges, and is responsible for
compliance with all Midcontinent tariff regulations.

Holiday: One of the following Federally recognized Holidays:
Independence Day, Memorial Day, Labor Day, Thanksgiving Day,
Christmas Day, and New Years Day.

LATA: The acronym for Local Access and Transport Area, a geoqraphlc
area established for the provision and administration of '
communications services.

Local Access Line or Local Digtribution Channel: The facility
consisting of the necessary equipment and local telephone company
lines, required to interconnect the customer’s or authorizeéd uger
premises to the Midcontinent network point within the local exchan
area. :

Normal Business Hours: Is the time between 8:00 AM and 5:00 BM; .
Monday through Friday, excluding holidays.

Usage Rates: A recurring per minute fee for Midcontinent services.

Tssued: 8/7/2000 Effective: 8/7/2000
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MIDCONTINENT COMMUNICATIONS, INC. TARIFF S§.D.B.U.C. EQ'<;
8ICUX BALLS, SOUTH DAKOTA ORIGINAL PAGE &

Z. INITIONS {cont.)
ricd and terminate in another will
each time period.
Evening rates apply Sunday throusd Lo I
Night/Weekend rates apply Monday through Friday, 11:00
a.m., all day Saturday and Sunday {except 5:00 p.m. Lo
Sunday which is an Ewening Rate geriod}.
Eny calls made on the following naticmal
the evening rate throughout the day on whi
unless a lower rate would moxrmally apply.
Memorial Day Labor Day Christmas Day
Independence Day Thanksgiving Day New Years Day
Tesued: 8/7/2000 Effective: 8/7/2000

Issued by: Tom Simmons, Vice Pregident




MIDCONTINENT COMMUNICATIONS, INC. TARIFF S.D.P.U.C. N
S1I0UX FALLS, SOUTH DAKOTA ORIGINAL PAG

3. ‘kGENERAL REGULATIONS

3.1 Use of Service

1. Customers or authorized users may not use the
services of Midcontinent for any unlawful purpose.

Tggued; 8/7/2000 Effective: 8/7/2000
Isgued by: Tom Simmons, Vice President




MIDCONTINENT COMMUNICATIONS, INC. TARIFF §.0.P.U.C, ﬁQfKK
SIOUX FALLS, SOUTH DAKOTA ORIGINAL PAGE 7

3, GENERAL REGULATIONS {(cont.)

3.2

Limitation of Liability

1. Midcontinent’s liability for damages arising out of
mistakes, interruptions, omissionsg, dpldys, ErTOYS, Or
defects in transmission which occur in the courss of
furnishing service or facilities, shall be determined. in
accordance with SDCL 49-13-1 and 4%-13-1.1, and any other
applicable law,

[0V

Midcontinent is not liable for the actions. omissions &
negligence of any other company furnishing a portios ot
the service. o

3, Midcontinent will not be liable feor any failure of _
performance hereinunder due to causes beyond its controlf
including, but not limited to civil disorders, fire,
flood or other disasters, labor problems or xegulatlons
or actions taken by any government agency having
jurisdiction over Midcontinent or its suppliers.

4. The customer will indemnify, defend, and save harmlesa
Midcontinent against:

{1) Claims for libel, slandexr or infringement of
copyright arising ocut of the material, data, inforual
or other content transmitted over facilities furnlshed,bv
Midcontinent or its suppliers.

{ii) Claims for damage to customer or authorized user'
premises, including claims made by a third party e HL T
resulting from the furnishing of service by Mldcont*nent

when said damage is not the result of negligence of
Midcontinent agents or employees,

(iii) Patent infringement claims arising from or
combining or connecting Midcontinent channels with
customer provided equipment or systems.

Tasued; 8/7/2000 ’ Effective: 8/7 /zouo
. Issued bvy: Tom &Simmana 174 ~~ -



MIDCONTINENT COMMUNICATIONS, INC. TARIFF S.D.P.U.C, NO. 1
SIOUX FALLS, SOUTH DAKOTA ORIGINAL PAGE 8
3. GENERAL REGULATIONS (cont.)

3.3 Customer Obligationsg

1. The customer shall be responsible for ensuring that
customer provided equipment or facilities are properly
interfaced with services arranged for by Midecontinent.
The customer shall secure all licenses, permits, righte-
of-way, and other arrangements which might be necesgsary
for any such interface.

2. Customer shall operate his equipment in such a manper
that his use of Midcontinent or Midcontinent provided.
facilities shall not interfere with other customer’s use
of Midcontinent services.

3. The customer shall be responsible for damages to
Midcontinent or its agents facilities caused by the
negligence or willful acts of the customer‘s or kisg
authorized usexr’s officers, ewmployees, agents or
contractors or invites.

4, The customer shall be responsible for all loss through
theft, fire, flood, and other catastrophes to
Midcontinent provided equipment on the customer’s or hisg
authorized user’'s premises,

5. Access to the customer’s or authorized user’'s premises
shall be provided. Access to Midcontinent preovided-
equipment or facilities for the purpose of maintenance
testing or repair shall also be provided. Midcontin
will notify the customer in advance if such action is
required and will attempt to schedule itg activities at a
mutually convenient time during normal business Hours.
When at the specific request of the customer, such: work
is performed outside normal working hourg, Special:
Service charges may apply.

6. Emergency access to the customer’'s or authorized user's
premises by Midcontinent way be necessary for ingpection,
repair and/or removal of facilities. Such access shall
be made available on an unrestricted, 24 hour per day,
seven day per week basis.

Tssued: 8/7/2000 Effective: 8/7/2000
Issued by: Tom Simmons, Vice Pregident




DCONTINENT COMMUNICATIONS, INC. TARIFF §.D.P.L
X FALLS, SOUTH DAKOTA oRT

: GENERAL REGULATIONS {cont.)

7. The customer is respongible for ensuring that
for designated personnel, no one attempts to a
modify, move or otherwige interfere in arvy
continuous operation of Midecontinent equipn
at the customer’s or authorized user’s premise:

8. The customer guarantees and assures Mideontin
his authorized user(s) wiil satisfy all provisic
this tariff and abide by its regulations. The
also assumes all responsibility for his authorisz
user(s) relative to compliance with the provisgic
this tariff,

9. The customer shall be responsible for the secuws
use of all Authorization Codes assigned to the ¢
by Midcontinent. Customer shall alsoc be regpong
for all calls made to a toll free number pr wide
Midcontinent under the terms of & Subscription -
Agreement. Customer shall notify Mideontinernt
thirty (30) days of receipt of any monthly inve
any charges believed to be incorrect, g

Issued: 8/7/2000 Effective: 8/7/2000
. Issued by: Tom Simmons, Vice President




MIDCONTINENT COMMUNICATICNS, INC.
SIQUX FALLS, SOUTH DAKOTA

4 PAYMENT AND CREDIT REGULATIONS

4.1 Rendering and Payment of Bills

1. Service Dates:

(i) For all usage sensitive charges, accrual will begin

immediately upon access to the service.
(ii) For local service and all services reguiris
dedicated access connections, accrual of monthl
recurring charges will begin the day of the inst
of the facilities.

(1ii) The minimum service period is one month.

2. Rendering of Bills:

(1} All monthly usage charges are billed monthly
preceding billing pericd.

(ii) All monthly recurring fees are billed one mo
advance of the month for which the fee is applied..

(iii) All charges stated anticipate normal instal
and maintenance of the channel(s). In situations
unusual installations or customized maintenance.
channel (g) i1s requested, additional Special Sexrvicg
charges may apply.

3. Payment of Bills:

(i) As provided by the administrative rules for t
Public Utilities Commission, each customer is a
payment period of 15 days from the time bills a
and an additional payment period of 5 days durir
the bill is owing. At the conclusion of thege
pericds, all bills are due and payable. Midcont
reserves the right to put any customer on an “ear
list in acccrdance with those same administrative
The customer is responsible for payment of all ch
for services and equipment provided to the custom
his authorized user(s). This includes any uge of
authorization or access code, by the custower or cha
incurred as a result of any delegation of authorit

Tssued: 8/7/2000 Bffective: 8/7/2000
S Issued by: Tom Simmons, Vice President




MlDCONTINEVT COMMUNICATIONS, INC. TARIFF §.D.P.ULC. NO
$I0UX FALLS, SOUTH DAKOTA CORIGINAL PAGE 11

4, . PAYMENT AND CREDIT REGULATIONS

4.1 Rendering and Payment of Bills (cont.)

resulting in use of the Midcontinent servicef{s], -
authorization codes. Customer is also respo
payment of charges resulting from unauthorized u
authorization or access codes caused by logs or
the codes.

(ii) The Company reserves the right te charg
the rate of 1.50% per month (urilesg a di
prescribed by law, in which event at the e
allowed by law) upon any unpaid amount comm e

after the date of billing for all monthly recurs
non-recurring charges. Further, the Company res
right to charge a minimam amount of §1.00 or 1.
whichever is greater, as a late pay penalty on a
billing or account which is in delinquent statug.

(iii) The customer is liable for all reasonable.
and fees, including attorney's fees, as may’ be o
a court of law, incurred by the Company in uanné
with the collection or attempted collection of a
amount owed. '

Tssued: 8/7/2000 Effective: 8/7/2000
. Issued by: Tom Simmons, Vige Presgide




MIDCONTINENT COMMUNICATIONS, I™C. TARIFF S,«f
8I0UX FALLS, SOUTH DAKOTA ORI

4. PAYMENT AND CREDIT REGULATIONS

4.2 Cancellation of Applicaticon for Service by Subscriber

1. Cancellation of Application for Sexrvice by Subscriber.

(i) If a customer cancels his/her request for servi
prior to the time that any costs have been incur
Midco, directly related to the furnishing of that
service, no charge applies.

o
Midcontinent has incurred costs directly related
furnishings such service, there will be a charge
the costs incurred up to a total of the installatio
charge and one month’s recurring charge, and a minim
usage charge if applicable. '

(ii) If a customer cancels his requast For gervi B

(iii) In the event that customer induced delayvs pre
the activation of service for wore than 30 days b

the scheduled installation date, Midcontinent may e
consider the delay a cancellation of application for.
service. '

2. Discontinuance of Service by Midco

(i) Midcontinent may, without notice, immwrdiately
discontinue or cancel service for non-payment of a
due to Midcontinent for more than 30 days or for -
violation of any regulation, rule or law of any
government authority.

(ii) Midcontinent wmay discorntinue service to an :
authorization code if that code has not been used £
period of 90 days.

(1ii) Midcontinent reserves the right to suspend
discontinue the privileges of an authorization ¢
protect the Company and the customer, if it bel
abuse is occurring and a reasonable effort Has b
to contact the legitimate user. A replacement cod
be provided to the customer when such action is
necessitated.

Issued: 8/7/2000 Effective: 8/7/2000
; Issued by: Tom Simmons, Vice President




MIDCONTINENT COMMUNICATIONS TARIFF S.D.P,U.C. N@

3 1
S

SIOUX FALLS, SOUTH DAKOTA ORIGINAL PAGE 1%

4, PAYMENT AND CREDIT REGULATIONS {(cont.)

4.3 Deposits and Establishment of Credit

1. Midcontinent reserves the right to decline credit a
service to those applicants or customers whosge cred
history and/or financial condition is determinsd to
unacceptable to Midcontinent.

2. In cases where credit history or fimancial status CEim
be ascertained, Midcontinent reserves the right to i
on customers of unknown or unsatisfactory credit statu
the requirement of a deposit. All deposxus shall be
imposed and maintained in conformance with the v
requirements of the administrative rules for the 8O -
Public Utilities Commission.

3. A subscriber whose service has been disconnected foi
payment of bills will be required to pay this unpaid
balance due, including any interest charges to
Midcontinent. In addition, a deposit equal te the ,
subscriber’s past average monthly billing times two m‘
be required to re-establish credit aud gervice.

4, Midcontinent reserves the right to accept payment by
check, credit card, wire transfer, or other financ
arrangements deemed mutually acceptable to Mideont :
and Customer. All costs inherent in such Erangsactions -
shall be borne by Customer. '

Tssued: 8/7/2000 Effective: 8/7/2000
Issued by: Tom Simmong, Vice President




MIRCONTINENT COMMUNICATIONS, INC. TARIFF 5.2.P.U.C. NG, L
SIOUX FALLS, SOUTH DAKOTA ORIGINAL BRGE 14
5. SERVICE DESCRIPTIONS AND RATES (cont.)

5.1 Application of Usage Rates ~ Per call
dependent on distance, duration of
and day-of-week. Each full minute is
appropriate per minute rate as spescifi se
Each fraction of a minute is charged at a fraction
per minute rate rounded up to the nesarest 1/10th o
minute. Calls that begin in one rate pericd and o
into another will be split billed, meaning that th
appropriate per minute rates will apply for each rate
period portion of the calls. E

Long Term Monthly Discounts - The following 1Qﬁg

term monthly discounts will be applied annually

on a tiered basis to the billing statements Qi o
Midcontinent customers who increase their businegs to.
Midcontinent.The long term monthly discounts are '
dependent upon the amount of business and the rumbe
months the customer commits to use Midoontinent. The
guidelines and rates are as follows: -

Number of Months Monthly Discount

12 Months 3% - 8%

24 Months 4% - 9%

36 Months 5% - 10%

48 Months 6% - 10%
Issued: B/7/2000 Effective: 8/7/2000

Issued by: Tom Simmons, Vice Pregident




Ve MIDCONT INENT COMMUNT CATIONS, INC.

: TARIFF §.0.p
- SIOUX FALLS, SOUTH DAKOTA

ORIGIN
5. SERVICE DESCRIPTION AND RATES

5.2 Local Service .
1. Description - Midcontinent's nLocal Service is a
within the local Service area of the calling:ph

a toll charge is nor incurred. -

2, Midcontinent’s pLocal Service ig dapendentqub:
of negotiated and sp PUC approved‘agxeemeﬁt?
Incumbent Local Exchange Carrier. The Scut
Public Utilitiesg Commission Ordered that ARS
subparagraphs (6), (8), and (12) be waived:

Tssued:  8/7/2000 Effective: 8/773000 Rpyss s
Issued by: Tom Simmons, Vice Presidant f




MIDCONTINENT COMMUNICATIONS, INC. TARIFF S5.D.P.U.C. HO. 1
SI0UX FALLS, SOUTH DAKOTA ORIGINAL PAGE 16

5. SERVICE DESCRIPTION AND RATES

3.3. Message Telecommunications Service (MTS)

i

Description - Midcontinent MTS is basic outbound sez
allowing customers to place long distance calls us
“950” access. Use of Midcontinent’s outbourd géxv
requires that customers in South Dakota dial 950-X¥X
plus a six digit authorization code, then, the L+NBAI
XX¥¥ number. The dialing of the 250 nusber and the
customer authorization code can be accomplished
automatically by the optional use of an electronic
automatic dialer. (Dedicated access can also be
arranged.)

MIDCONTINENT COMMUNICATIONS LONG DISTANCE RATES

Base Rate + Access

Effective 6/1/1997 :
Flat rate for long distance and toll free based on total

revenues. The rate is & Base plus the Telco Access Rates of
the customer's location. Co

Qualifying Quwest Independent
Revenue/Month Exchange  Exchange
0-50 0.15 0.20
51-100 0.14 .18
101-200 0.13 .18
201-500 0.12 0.17
501-1,000 0.11 0.186
1,001 + 0.10 0.15
Tssued: £/7/2000 Effective: 8/7/2000

Issued by: Tom Simmons, Vice Presgident




- MIDCONTINENT COMMUNICATIONS, INC. TARIFF 5.D.P.U.C. NC
“SIOUX FALLS, SOUTH DAKOTA ORIGINAL IHRGE

5. SERVICE DESCRIPTIONS AND RATES (cont.

e

5.4 Toll-Free Service

Description - This service is inclusive of all toll

prefixes, i.e. B0O, 888, etc. The service iIs a non
dedicated access toll service unless specifically
described as dedicated or special access that énabl
subscriber to receive calls from any telephone in th
State of South Dakota over the subseriber’s local
exchange service lime. The charges are billed to th
rerminating subscriber rather than the originabing p

Installation Fee - A one-time installation fee of $50
applies for Toll-Free Service. The fee is reduct
for customers who commit toe a long term agreement
service with Midcontinent Communications,

Monthly Fee - A monthly recurring fee of $10.apglie:
Toll-Free Service, no fee when the customer signg a
contract and bills over $100 per month. ;

Bpplication of Usage Rates - Per call usage charges
dependent on the duration of the call. Each full a
is charged at the appropriate per winute rate ag sp
in this section. Each fraction of a minute is chax
a fraction of the per minute rate rounded up to the
nearest 1/10th of a minute. '

Tesued: 8/7/2000 T Effective: 8/7/2000
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MIDCONTINENT COMMUNICATIONS, INC.

CBIOUY PALLS, S0UTH DAKOTA

g, SERVICE DESCRIPTIONS AND RATES (cont.)

TARIFF &,

5.4 MIDCONTINENT COMMUNICATIONS TOLL. FREE RATES
Base Rate + Access
rRffective 6/1/1997
Flat rate for long distance and toll free based on total
revenues. The rate is a Base plus the Telco Access Rate
the customer's location.
Qualifying Qwest Independent
Revenue/Month Exchange Exchange
0-50 0.15 0,20
51-100 0.14 0.1%9
101-200 0.13 .18
201-500 0.12 0.17
501-1,000 0.11 0.16
1,001 + 0.10 G.15
S Py PPN Bffective: 8/7/7000




MIDCONTINENT COMMUNICATIONS, INC. THRIFF §.D.F,
SIOUX FALLS, SOUTH DAKOTA ORIGIN

5. SERVICE DESCRIPTIONS AND RATES (cont.)

5.5 Interstate Telecommunicaticns Services

Rates are available by contacting Midcontinent Communics
Inge.

im0 2 /T /9000 BfFfact iva '8/7/2000



' MIDCONTINENT COMMUNICATIONS, INC. TARIFF §.D.0.U.C
STOUX FALLS, SOUTH DAKOTA QRTGINﬁL’EA%E

5, - SERVICE DESCRIPTIONS AND» RATES (cont.)

5.6 Directory Assistance

1, Long Distance Directory Assistance is ava
customers of Midcontinent, The charge applie
call regardless of whether the DA Buresdu ig &
furnish the reguested telepheone numbsr., A ©
incurred for each Directory Assistance call.

Charges for Directory Assistance are .60 per gall.

Local Exchange Directory Assistance ig available
customers of Midco

FaencdTT 87773000 " Effestiver 57773066
. Issued by: Tom Simmoris, Vice President



MIDCONTINENT CCOMMUNICATIONS, INC. TARIFF
SIQUX FALLS, SOQUTH DAKOTA

6. CUSTOMER INQUIRIES AND COMPLAINTS

Customer inguiries regarding service or billings may be made in
writing or by telephone to Midcontinent Communicationg st the
following address:

Midcontinent Communicaticns

410 S. Phillips Ave.

Sioux Falls, SD 57102

Telephone: (605) 334-1200
(800) 88BE-1300

A Midcontinent representative will respond within 48 hours £y
receipt of the inquiry and will monitor the Customer’s situabicn
assure that their inquiry is answered as socon as posgibls.

Customers who are dissatisfied with the response to theiy
may file their complaint with the South Dakota Public Utili
Commission for resolution of the issues at the following addr

South Dakota Public Utilities Commigsion
500 Rast Capitol

Pierre, SD 57501

(605) 773-3201

(800) 332-1782

Issued: 8/7/2000 T Effective: 8/7/2000
Issued by: Tom Simmons, Vice President
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August 2oy uNtCaTy

Keith Senger, Utility Analyst

South Dakota Public Utilities Commission
State Capitol Building

500 East Capitol Avenue

Pierre, SD 57501-5070

RE: TC00-085
Dear Mr. Senger:

In response to your letter of August 11, 2000 requesting further information for Midecontinent’s appli
for a Certificate of Authority:

31 the dates and nature of state or federal authorization to provide services

In North Dakota, June 17, 1998 received Certificate of Registration for local exehange andior
distance under corporate Midco Communications and Trade Name adepted as Mideontinent
Communications. Interconnection for Local Resale approved on November 18, 1998 ang
facilities based service approved on August 11, 1999.  Name change application from Mi
Communications to Midcontinent Communications is in process.

FCC — approval for Midcontinent Communications pending

3.2 correct the company name on all pages of the proposed tariff — see revised Tariff

33 effective date in the footer of all pages blank at this point — see revised Tariff
3-4 increase the customer dispute period in section 3.9 fromi 30 to 180 days ~ see revised Tarit
3-5 delete last sentence in section 5.2.2 ~ see revised Tariff

Please let me know if you have any further questions. T may be contacied at (6033357-3459 or (800
1300, or email at mary_lohnes@mmi.net.

Sinccvrcly

//é(ﬁ//}

'Mu‘x’y Lohnes
Regulatory Affairs Manager

Enleosure



‘MIDCONTINENT COMMUNICATIONS TERIFF 5.0
‘SI0UX FALLS, SOUTH DAKOTA ORIGINAL TIT

TARRIFF APPLICABLE TO

'LOCAL EXCHANGE and
LONG DISTANCE SERVICES

QF

MIDCONTINENT COMMUNICATICONS

sued:  8/7/2000 Effective:
; Issued by: Tom Simmons, Vice President




MibCONTINENT COMMUNICATIONS TARIVE 5.0.F.U.C
SICUX FALLS, SOUTH DAKOTA ORIGINAL CHEX
CHECK SHEET

Originéi and revised pages, as indicated below, comprigse all effect
pages of this tariff.

PAGE REVISION

Title Page Original
Check Sheet Original
Griginal
Original
Original
Original
Original
Orlaxnai

R 2
LR L v canewn e

16 Or1g¢nai

17 Original

18 Original

19 Original

20 Original

21 Original
Tssued: 8/7/2000 Effective;
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MIDCONTINENT COMMUNICATIONS TARIFF S.D.P.U.C. HE. 1
SIOUX FALLS, SOUTH DAKOTA URIGINAL PAGE L
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4.1 Rendering and Payment of Bills 19
4.2 Cancellation and Discontinuance of Service 12
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5,4 Toll Free Service 20
5.5 Interstate Telecommunications Services 25
5.6 Directory Assistance 2%
6. Customer Inguiries and Complaints 27
gsued: B/7/2000 Effective:

Issued by: Tom Simmons, Vice President




MIDCONTINENT COMMUNICATIONS TARIFF §.D.
STOUYX PALLS, SOUTH DAKOTA ORI

EXPLANATION OF SYMBOLS

{C) Changed regulation

{D})  Discontinued rate or regulation
{I} Increase in rate

{M} Material moved without change
{(¥) New rate or regulation

(B) Reduction in rate

.(Sf Reissued material

{T} Change in text only

ned:  8/7/2000 Effective: |
Issued by: Tom Simmons, Vice Pregident




MIDCONTTINENT COMMUNICATIONS
SI0UX FALLE, SQUTH DAKOTA

1.  APPLICATION OF TARIFF

This tariff applies to local exchange and long distance
intrastate message telecommunicabicns services provided .
MIDCONTINENT COMMUNICATIONS (Midcontinent}! for communic
within the state of South Dakota. Service is furnished by
wire, cable, fiber optics, radio and/or & combination therst

8/7/2000 | Effective:
Issued by: Tom Simmons, Vice Presgident




MIDCONTINENT COMMUNICATIONS TAEIFE 8
SIOUX FALLS, SOUTH DAKOTA o

2. DEFINITIONS

The following definitions apply for certain terms used generally
throughout this tariff:

Access Line: A communications channel which is used for acceéss 1o
the local or long distance network.

Authorized User: A person, firm, corporation, or other legal & :
which 1s authorized by the customer to use the service of the
ustomer.

Bagic Exchange Telecommunications Service - a service offersd Lﬂ'
users which provides the end user with a Ltelephonic connecobti
and a unique local telephone number address on, the public sw
telecommunications network, and which enables such end user to o
generally place calls to, or receive calls from, other staticong on
the public switched telecommunications network. v

Billing Period: The period of time between customer invoices,
consisting of approximately 30 days.

Company: MIDCONTINENT ' COMMUNICATIONS

IR,

1ega1 entity which: orders, cancels or amends service; is

responsible for the payment of charges, and is rpsgonslble far
compliance with all Midcontinent tariff regulations.

Customer: The customer is the person, firm, corporation or other

Holiday: One of the following Federally recognized Holidays:
Independence Day, Memorial Day, Labor Day, Thanksgiwving bay,
Christmas Day, and New Years Day.

LATA: The acronym for Local Access and Transport Area, # geddtaphs
area established for the provision and administration of BT
communications services.

Local Access Line or Local Distributicn Chanmel: The facility .
consisting of the necessary equipment and local telephone comp
lines, required to interconnect the customer’s or authorized u

premises to the Midcontinent network point within the local ex
area. :

Normal Business Hours: Is the time betwsen 8:00 AM and 5.00 PM
Monday through Friday, excluding holidays.

Usage Rates: A recurring per minute fee for Midcontinent ssr

Issued: 8/7/2000 Effective:
Issued by: Tom Simmons, Viece President




MIDCONTINENT COMMUNICATIOCNS
S5I0UX FALLS, SOUTH DAKOTA

{‘l;}; ks

jan

DEFINITIONS {cont.)

Method of Applving Rates:

Calls that begin in one rate period and terminate in another
billed for actual time used in each time period.

Call duration is computed from the time connection is sgrablis
etween the calling party and the called pa 'ty with frag
minure rounded up to the nearest 1/10th of a minute.

’J

[

Calls are chargeable after answer supervision is received £
distant end.

Weekday: One of the normal business days of the week, Monday
through Friday, excluding Holidays and Weekend periods.

Rate Periods:

Day rates apply Monday through Friday, 8:00 a.m. thr@ugh;ﬁ:@ﬁ:gqm;
for each minute or fraction thereof.

Evening rates apply Sunday through Friday, 5:00 p.w. to 11:60 p.an.
Night/Weekend rates apply Monday through Friday, 11:00 p.m. g 8100

a.m., all day Saturday and Sunday (except 5:00 p.m. to 11:00 pum.
Sunday which is an Evening Rate period).

Any calls made on the following national holidays will be ol dat
the evening rate throughout the day on which the holiday is obaerved
unless a lower rate would normally apply.

Memorial Day Labor Day Christmas Day
Independence Day Thanksgiving Day New Years Day
issued: 8/7/2000 Effective:

Issued byv: Tom Simmons. Vice Droos dar



MIDCONTINENT COMMUNICATIONS
SIOUX FALLS, SOUTH DAKOTZ

3. GEMNERAL REGULATIONS

3.1 Use of Service

1. Customers or

-
services of Midcontinent for any uniawful purp

authorized users may not uss

Tgsued: 8/7/2000
Issued by:

BEffective:
Tom Simmons, Vice Presidert




~MIDCONTINENT COMMIZNICATIONS
SIOUX FALLS, SOUTH DAHOTA

3.  GENERAL REGULATIONS (cont.)

3.2 Limitation of Liabilitwy

1. Midcontinent’s liability for damages arxarng ,
mistakes, interruptioms, omissions, aeiay‘;

defects in transmission which occur im the co
furnishing service or facilities, shall B

accordance with SDCL 49-13-1 and 49-~13-1.1
applicable law.

2. Mideontinent is =not liable for the ae
negligence of any other cowpany £
the service.

3. Midecontinent will not b 1i
performance hereinunds du -
including, but not 71m ted to eivil dis
flood or othex d;s&st&x,, labor preblems
or actions taken by any government agensy
jurisdiction over Midcontinent or its supp

able for any faf“

4. The customer will indemnify, defend, and save
Midcontinent against:

(i) Claims for libel, slandey or infringement
copyright arising out of the material, data
or other content transmitted over facilicise
Midcontinent or its suppliers.

(i1) Claims for damage to customer or authg
premises, including claims made by a thir
resulting from the furnishing of service
when said damage is not the result of ne
Midcontinent agents or employess.

(iii) Patent infringement clalma arising from
combining or connecting Midcontinent Ch&ﬂﬂ?l%
customer provided equipment or systems.

ed; 8/7/2000 Effective:
Issued by: Tom Simmons, Vice Presi




MIDCONTINENT COMMUNICATIONS TARIFF
SIOUX FALLS, SOUTH DAKQOTA

) b

3. GBENERAL REGULATIONS (cont.;

3.3 Customer Chligations

L
customer prov1ded,equ1pment or facilities are propevly
interfaced with services arranged for by Midcont
The custowmer shall secure all licensss, permits, xi’
of -way, and other arrangements which might be necsgs
for any such interface.

1. The customer shall be responsible for ensuring that

"

Customer shall operate his eguipment in such a manmes
that his use of Midcontinent or Midcontinernt Urcvidéﬁ
facilities shall not interfere with cther custoner’ g use
of Midcontinent services, :

3. The customer shall be responsible for damages to .
Midcontinent or its agents facilities caused by the:
negligence or willful acts of the customer’s or hig
authorized user’s officers, employees, agents or
contractors or invites.

4, The custowmer shall be ressponsible for all loss thrau
thefr, fire, flood, and other catastrophes to >
Midcontinent provided equipment on the customer’s oy nig
authorized user’'s premises. '

5. Access to the customer’s or authorized user's premis
shall be provided. Access to Midcontinent provide
equipment or facilities for the purpose of wmainter
testing or repair shall also be provided. Midcon!
will notify the customer in advance if such action i
required and will attempt to schedule its activitie
mutually convenient time during normal bitsipegs Hou
When at the specific request of the customer, such w
is performed outside normal working hours, Special
Service charges way apply.

6. Emergency access to the customer's or authorized uger’s .
premises by Midcontinent may be necessary for mnspect*an{
repair and/cr removal of facilities. Such access shall
be made available on an unrestricted, 24 hour per dav,
seven day per week basis.

Issued: 8/7/2000 Effective:
Issued by: Tom Simmons, Vice President




MIDCONTINENT COMMUNICATIONS
SICUX FALLS, SOUTH DAKQTA

3. GENERAL REGULATIONS (cont.)

7. The customer is responsible for ensuring that,
for designated personnel, no one attempts to adju
modify, move or otherwise interfere in any way w
continuous operation of Midcontinent equipmént
at the customer’s or authorized user’s premises.

8. The customer guarantees and assures Mﬁdhentlnéﬂ*w
his authorized user({s) will satisfy all p*sv
this tariff and abide by its regulations., T
also assumes all responsibility for his authg
user(s) relative to compliance with the provxb;gﬂ
this tariff.

9. The customer shall be responsible for the securi
use of all Authorization Codes assigned to the ¢
by Midcontinent. Customer shall also be respons
for all calls made to a toll free number provided:
Midcontinent under the terms of a Subscripties
Agreement. Customer shall notify Midoontinent
one hundred-eighty {(180) days of receipt of any md
invoice, of any charges believed to be incorrect,

Tasued: 8/7/2000 " Effective:
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MIDCONTINENT COMMUNICATIONS TARIFF
SOUTH DAKOTH

SIOUX FALLS,

4. PAYMENT AND CREDIT REGULATIONS

4.1 Rendering and Payment of Bills

1.

o8]

Service Dates:

{i) For all usage sensitive charges, accrual will bsgin
immediately upon access to the gervice.

(ii) For local service and all services reguiring
dedicated access connections, accrual of monthly .
recurring charges will beagin the day of the instalilaricn
of the facilities.

(1ii) The minimum service period is one month.

Rendering of Bills:

(i) All monthly usage charges are billed monthly for
preceding billing period.

(11) All monthly recurring fees are billed one month xﬁ g
advance of the month for which the fee is applied.

(1ii) All charges stated anticipate normal installatd
and maintenance of the chamneli{s). In situmtions wh
unusual installations or customized maintenance of thi
channel (s) ig requested, additional Special Service
charges may apply.

Payment of Bills:

(1) As provided by the adminigtrative rules f£or the
Public Utilities Commission, each customer is afford
payment pericd of 15 days from the time bills sre g
and an additional payment period of & days during wh
the bill is owing. At the conclusion of thege two
periods, all bills are due and payable. Midoonti
reserves the right to put any customer on an °
list in accordance with those same administrat
The customer is responsible for pavment of
for services and eguipment provided to ths
his authorized user{s). This includes any
authorization or access code, by the customer or ohaty
incurred as a result of any delegatlon of authority

lssued: 8&/7/2000 Effective

Issued by: Tom Simmong, Vice President



MIDCONTINENT COMMUNICATIONS TARIFF &§.0,8.11.C. NG 4
SIOUX FALLS, SOUTH DAKOTA ORIGINAL FAGE

4. PAYMENT AND CREDIT REGULATIONS

4.1 Rendering and Payment of Bills (cont.)

resulting in use of the Midcontinent serviceis), ar

authorization codes. Customer is also responsible
payment of charges resulting from unauthorived use
authorization or access codes caused by logs oy the
the codes,

(ii) The Company reserves the right te charge in
the rate of 1.50% per month (unless a differvent r
prescribed by law, in which event at the highes
allowed by law) upon any unpaid amount commsny
after the date of billing for all monthly psg
non-recurring charges. Further, the Company
right to charge a wminimum amount of $1.00 o
whichever is greater, as a late pay penalty - by
billing or account whﬂch is in delinquent Suatuq

(iii) The customer is liable for all reasonable
and fees, including attorney's fees, as may be or:
a court of law, incurred by the Compamy in. conm
with the collection or attempted collection &f
amount owed.

s;édg‘ 8/7/2000 Effective:
: Issued by: Tom Simmons, Vice Pregident




MIDCONTINENT COMMUNICATIONS TREIFF 5.0.F.0.C. N
SOUTH DAKOTA ORTGINAL DAGE

STOUX TALLS,

4, EAXMENT AND CREDIT REGULATIONS

4.2 Cancellation of Application for Sexvice byﬁ&ubsaribgr

1.

Cancellation of Application for Service by Subsc

(1) If a customer cancels hig/her requegt for se
prior to the time that any costs have been inc
Midco, directly related to the furnishing of th
service, no charge applies.

(i1) If a customer cancels his reguest for servi
Midcontinent has incurred costs directly ¥ ted
furnishings such service, there will be &
the costs incurred up to a total of the ingte
charge and one month's recurring cHarge, A
usage charge if applicable.

(iii) In the event that customer itduced d““avq p“
the actlvatlon of serv1pe f@r mox& :

con51der the delay a canCallatlon mf amp¢lnar;”
service.

Discontinuance of Service by Mideo

meed“a“

(1) Midcontlnent may, w1thout not*“&;

v1olatlon of any regulatlon, rule oT laW‘Qf any
government authority.

{ii) Midcontinent may discontinue service to o
suthorization code if that code hag ot besn uget
period of 9¢ days

(iii) Midcontinent reserves the right to suspen
discontinue the privileges of an authorizati
protect the Company and the customer, if it
abuse is occurring and a reasonable effort has
to contact the legitimate user. .A,replabamantscm
be provided to the customer when such action isg
necessitated. '

Yesued: 8/7/2000 - E:f:fect*.m@
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MEIDCONTINENT COMMUNICATIONS TARIFF
FIOUX FALLS, SOUTH DAKOTA

4. PAYMENT AND CREDIT REGULATICNS {cont.)

4.3 Deposits and Establishment of Credit

1. Midcontinent reserves the right to decline credis
service to those applicants or customers whose gred
history and/or financial condition is determined
unacceptable to Midcontinent.

2. In cases where credit history or
be ascertained, Midcontinent resex
on customers of unknown or unsati
the requirement of a deposit. All
imposed and maintained in conformance A
requirements of the administrative ruleg £f£bo
Public Utilities Commission.

3. A subscriber whose sexvice hags been disoo
payment of bills will be reguired to pay U
balance due, including any 4nter¢§t chxs“
Midcontinent. In addition,
subscriber’s past averags manahl” B
be required to re-establish credit and :

4, Midcontinent reserves the right Lo acosp
check, credit card, wire transfer, or otheL
arrangements deemed mutually accepta able to Midoont
and Customer. All costs inhsrent in such btransasd
shall be borne by Custowmwer.

wed:  8/7/2000 Effective:
Issued by: Tom Simmons, Vice President




MIDCONTINENT COMMUNICATIONS
CSICUX PALLS, SOUTH DAKOTAR

S SERVICE DESCRTPTIONS AND RATES (cont.}

5.1 Application of Usage Rates - Per call usagse
dependent on distance, duration of the eall
and day-of-week. Each full minute is oh
appropriate per minute rate as spacified i
Each fraction of a minute is charged at a
per minute rate rounded up to the nsarest
minute. Calls that begin in one rate perisd an
intoc another will be split billed, meaning
appropriate per minute rates will apply fc
period portion of the calls.

on a tiered basis to the billing statements o
Midcontinent custemers who increase their bus

dependent upon the amount of business and the
months the customer commits to use Midoontinent.
guidelines and rates are as follows:

Number of Months Monthly Discount

12 Months 3% - 8%

24 Months 4% « 9%

36 Months 5% ~ LO%

48 Months 8% - LO%
ued: 8/7/2000 Effective:

Issued by: Tom Simmoms, Vice President -



WIDCONTINENT COMMUNICATIONS TARIFF $.5.9.9.€
§I0UX FALLS, SOUTH DAKOTA ORTHINAL 2

L SERVICE DESCRIPTION AND RATES

£ 2 Local Serxrvice

1. Description - Midcontinent's Local Service is
within the local service area of the calling phe

a toll charge is not incurred. B

2. Midcontinent’'s Local Service is dependent upon t
of negotiated and SD PUC approved agreement
Incumbent Local Exchange Carrier.




MIDCONTINENT COMMUNICATIONS THR]
OUX FALLS, SOUTH DAKOTA

o

ank

9.

(=)
*x)
3y

SERVICE DESCRIPTION AND RATES

5.

3.

Message Telecommunications Servige (MTS)

Description - Midcontinent MTS is bas
allowing customers to place long dist
950" access. Use of Midcontinent's out
requires that customers in South Dakota

plus a six digit authorization code, th
XXXX number. The dialing of the 950 n
customer authorization code can be accomp
automatically by the optional use of an ele
automatic dialer. (Dedicated accessz can alss B
arranged. )

MIDCONTINENT COMMUNICATIONS LONG DﬁSTANGE’R&?ES

BEase Rate + Access

Flat rate fer long distance and toll free based op total
revenues. The rate is a Base plus the Telco Access Raties
the customer's location. :

aalifving Qwest Independert Exehas
Revenue /Month Exchange _Exchange

2-50 0.15 0.20

51-100 0.14 0.19

161-200 0.13 0.18

221500 0.12 0,17

561-1,0800 0.11 g.16

1,801 + 0.10 .15

B/7/2000 Effective:

Issued by: Tom Simmons, Vice President




MIDCONTINENT COMMUNICATIONS TARIFE &.L.P
SIOUX FALLS, SOUTH DAKOTA ORI

5. SERVICE DESCRIPTIONS AND RATES {(cont.)

5.4 Toll-Free Service

Description - This service is inclusive of &1l koll
prefixes, i.e. 800, 888, etc. The service is & Hoh
dedicated access toll service unless specifically -
described as dedicated or special azgess that eda
subscriber to receive calls from any telephone in
State of South Dakota over the subscriber’'s loca
exchange service lime. The charges are billed to
terminating subscriber zather than the origimabing

Installation Fee - A cne-time installation fes g
applies for Toll-Free Servige. 'The fee is reduc
for customers who commit Lo a long term agresment

service with Midcontinent Communications.

Monthly Fee - A monthly recurring fee of 510 &g
Toll-Free Service, no fsze when the customer gie
contract and bills over $100 per wmonth.

Application of Usage Rate#s - Per call usage ¢l
dependent on the duration of the call. Each £
is charged at the appropriate per mirtte rate ag
in this section. Each fraction of a minuté i ¢
a fraction of the per minute rate rounded ip to €
nearest 1/10th of a minute, '

gay

aed:  8/7/2000 Effective:
Issued by: Tom Simmons, Vice Presgident




MIDCONTINENT COMMUNICATIQNS TARIFF

: 5. 0. U
§IOUX FALLS, SOUTH DAKOTA ORIGINAL

i5» SERVICE DESCRIPTIONS AND RATES (cont.)

5.4 MIDCONTINENT COMMUNICATIONS TOLL FREE RATES

Base Rate + Access

Flat rate for long distance and toll free based on bt
revenues. The rate is a Base plus the Telco Accegg
the customer's location,

Qualifying Quesgt Independent s
Revenue/Month Exchange  Exchange '
0-50 0.15 .20
51-100 0.14 0.19
101-200 0.13 0.18
201-500 0.12 0.17
501-1,000 0.11 0.1&
1,001 + 0.10 0.15
8/7/2000 Effective:

Issued by: Tom Simmons, Vice Pregident




MIDCONTINENT COMMUNICATIONS TARIFF
SIOUX FALLS, SOUTH DAKOTA

B SERVICE DESCRIPTIONS AND RATES

cont . )

5.5 Interstate Telecommunications Serviceg

Rates are available by contacting MIDCONTINENT COMMU

: 8/7/2000

Effective:
Iseued by:

Tom Simmons, Viee Pregident




MIDEONTINENT COMMUNICATIONS TERIFF $.0,p.0.C
ST0UX FALLS, SOUTH DAKOTA ORIGINA
5, SERVICE D,_ES'CR’I PTIONS AND RATES {(cont.)
5.6 Directory Assistance
1. Long Distance Directory Assistance is availabi

customers of Midcontinent. The charge applies
call regardless of whether the DA Bureau is ab ,
furnish the reguested telephone nunber. & charge
incurred for each Directory Assistarnce call. '

Charges for Directory Assistance are .&0 joTcs el ov

Local Exchange Directory Assistance is available t
customers of Midco

8/7/2000 Effective: S
Issued by: Tom Simmons, Vice President




MIDCONTINENT COMMUNICATIONS
SI0UR FALLS, SOUTH DAKOTA

£ CUSTOMER INQUIRIES AND COMPLAINTS

Customer inguiries regarding service or billings may be mas
writing or by telephone to Midcontinent Communications
following address:

Midcontinent Communications

410 S, Phillipsg BAve.

Siocux Falls, SD 57102

Telephone: (605) 334-1200
{(800) 888-1300

A Midcontinent representative will respond within 48 hoursg §
receipt of the ingquiry and will monitor the Customer’s situ
agsure that thelr inguiry is answered as soon as posgible.

Customers whno are dissatisfied with the response to their o
may file their complaint with the South Dakota Public Util
Commission for resolution of the issues at the followid

Scuth Dakota Public Utilities Commission
500 Bast Capitol

Pierre, 8D 57501

(605) 773-3201

(800) 332-1782

8/7/2000 Effective:
Issued by: Tom Simmons, Vice President




BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE APPLICATION OF ) ORDER GRANTING
MIDCO COMMUNICATIONS, INC. AND SIOUX ) TRANSFER OF
FALLS CABLE TELEVISION TO TRANSFER ) CERTIFICATES OF
THEIR RESPECTIVE CERTIFICATES OF ) AUTHORITY
AUTHORITY T0 MIDCONTINENT )

COMMUNICATIONS ) TCO0-085

On May 26, 2000, the Public Utilities Commission (Carnmissian), in accordan
SDCL 49-31-3 and ARSD 20:10:24:02, 20:10:24:04.01, 20:10:32:03 and 20:1 ;
received an application from Midco Communications, Inc. and Sioux Falls Cable Television
to transfer their certificates of authority to Midcontinent Communications. :

Commumcanons Commission Staff recommended grantmg the tﬁansfer Of the cert
of authority, subject to rural safeguards, and subject to a continuous $25,000 suret
Commission Staff further recommended a waiver of ARSD 20:10:24: 62(8) and ("

ARSD 20:10:32:03(11) and (14).

49-31, specifically 49-31-3 and 49-31-75 and ARSD 20:10:24:02, 20

20010:24:04.01, 20:10:32:03 and 20:10:32:08. The Commission finds. that Mid
Communications has met the legal requirements established for the gran
certificate of authority. Midcontinent Communications has, in accordance with
31-1, demonstrated sufficient technical, financial and managerial c::apabmtxe
telecommunications services in South Dakota Further, the Commission-finds
is good cause to waive ARSD 20:10:24:02(8) and (12) and ARSD 20:10:32:03(1
{(14).

The Commission approves Midco Communications, Inc. and Sioux Falls
Television's application to transfer their certificates of authority to Mid
Communications, subject to rural safeguards, and subject to a continuous $25,00(
bond. The certificate of authority for Midcontinent Communications shall author
offer local exchange services in those areas in South Dakota where
Communications, Inc., is the incumbent local exchange carrier. i the futur
Midecentinent Communications choose to provide local exchange services state
respect to rural telephone companies, Midcontinent Communications will hav,
before the Commission in another proceeding before being able to provideloc
in that rural service area pursuant to 47 U.S.C. § 253(f) which allows the Comi




require a company that seeks to provide service in a rural service area (0 mesl the
requirements in 47 U.S.C. § 214(e)(1) for designation as an eligible telecommuriications
carrier. In addition, the granting of statewide certification will rot affect the exemptions.
suspensions, and modifications for rural telephone companies found in 47 U.S.C. § 251},
it is therefore

ORDERED, that Midco Communications, Inc. and Sioux Falls Cable Television's
application for a transfer of their certificates of authority to Midcontinent Communicatior
to provide telecommunications services, including local exchange services, is grantad
subject to a continuous $25,000 surety bond; and it is

FURTHER ORDERED, that Midcontinent Communications shall file infmma;ﬁémaif
copies of tariff changes with the Commission as the changes occur, and it is '

FURTHER ORDERED, that the Commission shall authorize Midcoritinent
Communications to offer its local services in those areas in South Dakota where:
WEST Communications, Inc., is the incumbent local exchange carrier; and it is

FURTHER ORDERED, that the Commission finds good cause to waive
subparagraphs (8) and (12) of ARSD 20:10:24:02 and subparagraphs {11} and (14)of
ARSD 20:10:32:03,

Dated at Pierre, South Dakota, this _ /< G day of September, 2000,

GERTIFICATE OF SERVICE BY ORDER OF THE COMMISSION: -
The undersigned hereby certifies that this ;
docurment has been served today upan all parties of

B revcrdinthis docket, as listed on the docket service Q[ // 7
iist, by facsimiie or by first class mail, in properly M’?’Zﬂﬁ ,,g‘“’f ,.»{' f’ el ?«4’
I addressed 1velopes with charges prepaid thereon. MmEg A BURé (,hatrman &

1 Date: Z/ ‘;):74/7, 55’)‘&
; 7

(OFFICIAL SEAL)

TASKA SCHOENFELDER Comm sione




SOUTH DAKOTA PUBLIC UTILITIE

CERTIFICATE OF AUTHORITY

To Conduct Business As A Telecommunications Company,
including Local Exchange Services,
Within The State of South Dakota

Authority was Granted September 13, 2000
Docket No. TC00-085

This is to certify that
MIDCONTINENT COMMUNICATIONS

is authorized to provide telecommunications services, including local
exchange services, in South Dakota.

This certificate is issued in accordarnice with SDCL 49-31-3 and 48-3

and ARSD 20:10;24:02 and 20:10:32:03, and is subject to all of the conditions
and limitations contained in the rules and statutes governing its conduct o
affering telecommunications services.

Dated at Pierre, South Dakota, this gﬁ ﬁf day of itz

SOUTH DAKOTA PUBLIC
UTILITIES COMMISSION:

ESA BURG Chalrman/7






