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__ This Resale Agreement is bet
co‘lg poration and U § WEST

Emstxng R&ﬁéﬁ :
arbstmmd’ dﬁﬁi ik

subject o, aet att
Staté& in ATET

mod’rf‘;éﬂ“ E

adopling a oF Wﬁ‘t of
amended te reflect suck med
Parties fail to agree pon

with the Dispute He
understood that thig 2

pricing proceedings by the
part of the ratps, z@fm :
contained in this Agroermer ,
legitimalely relsteg m e purehate of Lach se
contained in this Agresrent

(A)1.3 This Agreerment & eriss i) ik 56
the Parties and the *ﬁﬁém‘ﬁﬁ
the Commission, sese T
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(R)1.4 This Agreement s
agrees v pmvﬁ@ i
providing Telecoem:

(AY1.51Inthe parformance of &
in good faith and
similar actionn by o §
Agreement. {inchid
negotiate the ressiiien o
shall not be urtessonal

(A)1.6 USW may make services
this Agreement consie
without & formal smendeent
Party from raising et issues Hsugh

(A)1.7 This Agreement i& strustiored i 5
Part A - Geners!l Terns
Part B - Resale
Part C - Directory Services
Part D - Miscelianeois Pravi
Part E - Rates
Part F - Signature

(AY1.8 Prior to placing any orders for seripes |
jointly complete USW's "Reselisr Guestions
used to:

Determine geographicai requirsments
Identify RESELLER ids

Determine USW systes re
Collect credit informatiss
Obtain billing inforsabios

Create summary bifis

Establish input and output resirss
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(A)2. DEFINITIONS
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(A)2.1 "Act” means e Cominune
amended by the Telecons
mterpretéﬁ xﬁ mé

(Ay2.2 ’Bésm Ex&fxﬁﬂ@e Foatures
but are not m&e&sﬁtwy

Forward; and Selective ¢

(A)2.3 "Basic Exc:h- s T ;
users which pmw% @mﬁ ;
local telephone number Sddiess
network, and which enal
calls from, ﬁtﬁér e
Basic resider
Telacomprii ﬁém Sesd
and uniess otharese agree
includes acm&%; o Gl
operator sary :,

‘a)2.4 "Commission” means He shole reguisley ageney Wik lawl
telecommunicationg.

(Ay2.5 “Enhaﬁaed S@m &

(A)2.6 “!m&rmnmf & %ﬁﬁfé e B
sssential information nesdid o reques
Itis available on USW s Web sie.

(A)2.7 "Interexchange Caripr”™ of "IE" mesns ;
Intral ATA Toll services.

(A)2.8 “Intral ATA Toll' is defined in acemrdor
serving areas, 88 delenmineg oy ihe Fedetar

(A)2.9 “Local Exchange Carsiar
9“0"“‘?5'% of iémﬁm@ mﬁ’:f ige

commerc:ﬁi mabife S6F g
that the FCC firels that such S8
term.
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(A)2.11 "Reseller” is & catege

E

(A)?: 1. “i

(A13.1.2

(A)31.3

(A)3.2 Term of Agroement
This Agresment shall b
approval, pursuant to 5
2002, ard shall be
Section 252{i; of the Mgt
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accordariie
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be oblained in he follawlng ways
(A)3.3.1 The and user's weitten
(A)3.32 4
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reguistions, & charge of
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end user back 16 the previous service e
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(A)3.4 Payment
AB4T  Ame

(A)34.2

(A)3.4.3
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(A¥3.4.4

(AJ3.4.5

R348

(A)3.5 Taxes
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regulation by the |
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- {R)3.7 Limitation of Liatiiity
A137 1

A3T4

ABTS

{AJ37 6

(A)3.8 Indemnity
{AY3.81
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(A)3.9 Intellectual Property

(392

(A)3.9.3

(A)3.8.4
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(A)3.9.7

{A)3.11 Assignment
(A)3.11.1  Neit
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(A)3.12 Default

(Ay3.11.2

it either Party difaits §
Parly viclates aﬁy
violation shail cont
other Party mﬁr T

this Agreement. The failiie
Agresment of the waiver B
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shall. nevertheless, be Grd va

{A)3.13 Disclaimer of Agen

Phase 2 3resale/March 31, 20000
CDS-000328-0058/p2 Sresaisagens s doe

Except for proviss
nothirig iry {his Agres
agent of the otier P
create or mour By | f
against of in he nm@ GE O
permitted by such other Pagl
Agreement. no ?my undertaigs & pert
whether regulatary o contractual, o to
managemant of the olher Party's businges,

Sk ta i i

2y




{A)3.14 Nondisclosure

(AY3.14.2

(A)3.14.3

(A)3.14.4 ,
use set ﬁ;ﬂw i e Agrees
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(A)3.15 Survival

(A)3.16 D,is;;mc: Resoluticn
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or termination t&f
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{A)3.20 Notices _

Any notices required ﬁ?}ﬁi?

at the addrasses showr: Dalew:

usw o
Direcidf !tﬁﬁmﬁﬂmﬁm* e

: 1801, Gafﬁémm 3}(&&% GBI F)
Denver, CO 80202

‘Phase 2. 3resate/March 31, 20000
CDS-000328-0058/p2 Sreaseanent sd s



‘Phase 2. 3resalesMarcth 31, Z00REE
CDS:000329-0058/p 2 Sresalesgrd s fioe

RESELLER

fmf (s} :fs, mﬁm '
connection with i st
acts of s ow

partm
pnv%leg&.
(A)3.23 Rﬂt

pracime U&W‘ gif‘ -
adminisralive or 1o
incorpurated o
recent version oF 4
suwesm} aﬁ ﬁfﬁi‘i r-

referem:e 1@1;;;,:?“: i g



térms a; m i ﬂﬁrﬁ? - :
(A)3.28 Regulstory Approval
The Patis undersiand and agree that

amendmﬁrm 2!?&
mutually acceptabie

{A)3.29 Coampiixm&

aﬁa athe' author "‘f’_j' j 1 ;

(A)3.30 Compliarice with the Commusications A
of 1994 {"CRLER"}

Each Party represents snd
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shall indemnily and hold e ob
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(B)1. Description
(B)1.1 Pursuant {6 he ﬁsﬁ ;
rates any Teles
Telecommusicatios
Séﬁi!ﬁé fr@m L

(8)2‘.1

busmﬁﬁgm ' usore), i
such as asdminsiative
Rﬁsmgn sty e

sm 252 (e)03) of he m s
ln the ww{ m M'* © -

oblain &um BENCES LGt
discourst spacied i :

(B)2.4  In accordance wi
offer TeleCommunicatice
RESELLER will provide &t {;
of signing this Agreament The foregad
oaaannﬁwﬁa@%m%#@ﬁ%ﬁ&ﬁ“ L e RErRG)
« The date service wil be offiered by eife and/ar slater
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aﬁ%tﬁtxﬁm

offered with: standare
branding of these ser
resold line without the
of RESELLER and w
services and divectory
associated Wﬁiﬁ

(By2.9

assignments o ¢ ﬁfffw

services.
When eng &tﬁ«wﬁ mﬁ &

(B)2.10

prevent RESELLER st users from
(B)2.11 RESELLER it sabie for ol fraud

accounts. USW fakes no respeng
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Rﬁs’i%htﬁﬁ zak&
possible.

(B)2.12 Resold services aig dvan
capable of provd
enhancement of
facﬁm!és ﬁé

RESELLER @ P
asswméﬁ ‘\mﬁi fBE

(B)2.13

RE'SELLER y We i
cam%@temwmﬁw;

(B)2.14

(B)2.15 Centrex tpms and congs
provisiorirg of cemmon B
based on the Centree 9eh

(B) 2.15.1 Whiers a commen bilsch & apgiicat
by & Single common bige
ﬁﬁ%mm

@tﬁs@ﬁ am G BysEes i
A Reselisr with mulliphe comeen Bisgs Wi
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(By2.15.2

(B)2.16 Privale Line Service uged for
rot ot o disceunt.

(BY2.47 DSL Service (sueh 35 Megan Serices & auaiay
RESELLER out of USIVs Intersiate

(B)3. Rates and {:mmw

%ﬂmﬁ% m%"fﬂ e easal - B
arrangemant in this Agres sk ars avaint
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(B)3.2

(B)3.3

(B)3.4

(B)3.5

(B)2.6

(B)3.7

(B)3.8

(B)3.8
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Nuwalent services ardered by &

Arbitration a! the tﬁt@éﬁ@ ”
252(by of the Telecommusicalic
mtenm tm’% ﬁm:f mﬁ ﬁﬁﬁ el

Agfeemm 1o the affective e o
Natwﬁhsmwdm this truewp

appeals of the final ordef in the int

The Parties intend m@s ¥ tre sﬂ”&? s

Arbitration are changed by ‘
settfernent, or similar proce
services, if they have beer |

this Agreement o the ssme exdent 48
Arbitration. Natbwthstandeg Be abiive.
stay or injunclion i§ granted Witk resps
and rates in e ﬁ?&‘f
telecommunications servi




injunction will be avalable & :
order or injunction. amwﬂﬁ{e e f.
until such time as a ronappealabl
rate(s) If tr'fé $tﬁ“' ard Hat

shall besub;m
rate was in eff
Standard ‘Rate or th
nonappealable: ﬁﬂmf netrative

(B)3.10

new Tariff rs raw@ "
herein or as established by Comir
rate will be effective upor the Ta

(B)4.Ordering Process

(B)4.1  RESELLER, wﬁE&Eﬁ&Eﬁ@ et
its end users’ service nesds. i
order taking, provisicnin
reports, repair, posisale «
shall inform s end Gseés
services. RESELLER's end
RESELLER; however, rath e A
shall be deemed to prohibi o
with RESELLER's erwf usess whe calf LISy

(B)4.2  RESELLER shall trangmit to %w
(billmg hsfmg ﬁnd éﬁhﬁt mfﬁ ,; :

Servnce Request (t&ﬁ} fmmt which may gl
resale forms, RESELLER musl send U3 eam
listing informaticr: for Directory Assiglance,

Emergency Services using USWs
forms. When USWs end user ar e en
the discontinuance of the end users s
to another service provider, USW will render e ¢
effective with the disconnection. If snather serdes
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(B)4.3

(B)4.4

(B)4.5
(B)4.6
(B)4.7
(B)4.8

(B)4.9

(B)5. Billing
(B)5.1

(B)5.2

(B)6. Maintenance and Repair

RESELLER and USW will employ the procedures for hisndiing misdirectes
specified in the Maintenance and Repair Sactior of this Agreaement.

processes in accardart“ g e
user moves to: another servm pe&w .

of contact fcr order entry pmb!etﬁ tésﬁiuﬁﬁﬁ

Prior to placing orders o bet
responsible: for obtaining. and Have !
("“POA’Y, as set forthi iri Part: A of this ﬂgf%fﬁéﬁik

Due date interval standards are sddrsssad o the tnterc
Resource Guide.

Firm Order Confirmation: (FOC} guidelines are addie
Resale Resource Guide.

USW will provide completion notification that is equal to that p
end users. '

USW will provide Design: Layout Records whern requesied
conditions consistent with USW end ugers.

usw wm hand!e jeopardy m*der@ bm&é mgx@re e same: g@ﬁ@w" 3

éﬁm i“h

charges for the resold services as provided
responsuble for all Tanfféd c!mrgé& ﬁﬂd &!‘Eﬂ,

under this Agreement.

USW shall provide RESELLER, on & manihly basis, withi
of the last day of the most recent kil
electronic billing format as detailed i Part
summary bill, and (2} individual end user Mb«ﬁmﬁuﬂi
with the samples available for RESELLER review.

(B)6.1 USW will maintain facilities and equipment used o provide RESE

services. RESELLER or its end user may not raar g
attempt to repair USW facilities or eguiprmant, other thas ¢
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users by aam&r LSV wit
the Lsﬁmgﬁ amm SE| ﬁﬁf

hstmga me ; . gtate Tarifisy
supersedss the Linitatiee: of Wfﬁw sect
respact to Listings aaly.
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(C)2.6

(C)2.7

(C)2.8

(C)2.9

(C)2.10

(C)2.11

(C)2.12

(C)2.13
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USW is responsible for mmﬂt@mﬁg it&if s
changing, correcting, rearangitg
accordance withi RESELLER ﬁi‘ﬁétﬁa U‘SW
in accordance with industey orae

and non-listed’ Listings provid
the necessary privacy indicators: éﬁ §u&1

USW will include RESELLEF
service to ensure that calh

have non-discriminatoty accessto RE
USW will-ensure RESELLER Lis
in the white pages directary pubil
RESELLER agrees o provide 1o

and telephone numbers in & stﬁﬁﬁ%ﬁt& |
specified by USW.

RESELLER will supply ite ACNAGIC o ﬁmﬁl’ G Al
with each order to provide USW the msar
ownership.

Upon request by USW, RESELLER shall submit proasl
authorization from each end user for which RESELLEF
change in-end user's Listing. :

RESELLER represents and warrgnts the éﬁ@‘ iSe
provided to USW is acturate and tomect RE
represents and warrants that & has reviewe
USW, including end user requested
published and non-listed. RESELLE
knowing and adhering (o state lawse or ruling
no solicitation reqﬁitamenl@. in the states of A
privacy requirements in Coloradoy, and for supgl
applicable Listing informalion.

RESELLER is responsible for all deafings with, ww 5
RESELLER's end users, including

(C)2.13.1  All end user account activity, (e.g. end’ ﬁﬁé
complaints).

(C)2.13.2 Al account maintenance activity
changes, issuance of orders for Ligtin

(C)2.13.3  Determining privacy requirsments and a¢é
the privacy indicators for RES
information. I end user informistio
RESELLER to USW does rat contain & priva
no privacy restrictions will apply. ;
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PART D- MISCELLANEOUS PROVISIONS

(D)1. Network Security
(D)1.1 Protection of Service and Propet y - Ench Barly shall exercise

care to prevent harm or damage to the ottier Party and &

employees, agents or end users, or their propeft

personnel, end users and property, ete. Each Party Sh

USW security and safety procedutes and requirerments.

(D)1.2 Revenue Protection - USW shall make availsble to RESELU

future fraud prevention of revenue protecton features. 1 HEGE

are not limited to screening codes, and 960 numbers.

(D)1.3.Law Enforcement Interface - USW provides amerg
and law enforcement agencies sevett {7} days & we
day. Assistance includes, tis mot limited to reiehse
information; in-progress: tra quests; establishing emet
release of information fromi @n emergency frapltrace 6F
emergency subscriber inforrmation: assistance 6 law enioroeme
hostage/barricade  situations, kidrappings, bumb Wheals. €
runaways and life threats.

(D)1.4 USW provides trapitrace, pere register gnd Tithe i assistance
enforcement, if such assistance is diretted by & Court L
provided during normal busirness houts, Manday theough B
addressed in the above paragraphi. The eharge
directly to the law enforcement agency; withaut involvens!
lines served from USW Wire Ceriters of cioss boxes.

(D)1.5In all cases involving telephone fines served fram USW
boxes, USW will perform trap/tace Title |1l and per registe
with law enforcement. RESELLER will not B inviive:
due to non-disclosure court order consideralions, 88 well as
when law enforcement agencies are involved. Exgepti
those cases, as yet updetermined, whete RESELLE!
technical reasons wherein Hs circuitry must be scceseed
with law enforcement, or for legat reasons that may swoive
will provide USW with a 24 hour & day. 7 days @ week contact tof
requests, should they cccur,

(D)2. Access To Operationai Support Sysioms (088}

(D)2.1 Description

or

(0y2.1.1 USW has developed and shall continue &
Support Systems OSS interfaces uting electronid §
gateways act as a mediation o control point petween

Phase 2.3resale/March 31, 2000/tbd
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D212

(D)221  LSR (Local Serv
(Dy2.2.1.1

(Dy2.21.2

costained irv this Sectign.
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(D)2.2.1.3 The IMA GUI alse provides
Order and Gtﬁe ﬁﬁé&ﬂ

Transmtssm
to transmit messages.

(D)2.2.1.4 Funclions

(D)2.2.1.41 Pre-ordering
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(D)2.2.2  Maintenance and Repmf

(Dy2222 RE /
f

(0)2.2.2.3

(D)2.2.2.4

interface using H&
IMA GUI usas & ;
inteiface currenily SUDDOHS oW
services.

(D)2.2.2.5 Functions

Phase 2.3resale/March 31, 2000Abd
CHS-000329-0058/p2.3resaleagmt.sd.doc



(0j222514

‘Phase 2,3resale/March 31, 2000ftbd
. .CDS-000329-0058/p2.3resaleagmt.sd.doc




(D)2.2.5.18
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@SS mterfaces
maintenance and repair
sever: days per week. |
numbers.
(D)2.4 Billing

(D)2.4.1

(D)2.4.2

Guidelines” saémf;caily for e I
billing.
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(D25 Outputs

Output mformatlon wm be pr

D251 Bills

‘0)2;5;1;:’25 e

(D)2.5.2  Files and‘Reports:

‘Mhase 2.3resale/March 31, 2000/tbd
©DS:-000329- -)058/p2.3resaleagmt.sd.doc



Electronic Message Intertace (]
format 1& ﬁuﬁ‘ﬂéﬁ !ﬁ fﬁé discus

(D)2.5.2.2

(D)2.5.2.4

ﬂﬂ&"&!f» wﬁrm me aod 6
resaw wm::m

(Dy2.525 C

order{s} Iﬁr tm E&Mﬁﬁséﬁ}
detajls the order numbe, ﬁﬁ,
date this changs was comgieted
be provided for resale mﬁ' e "

 is described in Exhd

(Dy2526 Category 11 Hecordy are
[EMR} which provide
can be useﬂ to exch

This report medi

Prase 2 3resaleMarch 31, 200080hd

COSAI03Z0-0058402 Jresaiwagmi sd dod




(D)2 6 Modifications to 0SS interfacﬁs

records are used 16 exchange
informatien.

(Dy2.5.2.7 Cafégmy ﬁﬁ*ﬁ

(D)2.528

(D)2.6.1 RESELLER and USW agree o ¢

Phase 2 SressieMarch 37, 2000%bd

interfaces based ugorn 64
protocols, fransport refw “v,",
referenced - by relevan 5

review wut cons;d&r s@amia'
closure as waif as those pul
evaluate evolving standards
be implemented based ugan |
latest version reflacting final closuse:
subcammxtiee A& a r&wﬁ ﬁ% i&‘tﬁf

‘hmugh the electrofiic fgat ,,'
1mp$emente:,§ m iﬁe next rel




(D)2.6.2

(D)2.6.3

(D)2.7 Reseller

(D)2.7.2

(D)2.7.3

(D)2.8 Reseller

(D)2.8.1  If using the IMA GUI interface, RESELLER mus

(D)2.8.

Phase 2.3resale/March 31, 2000/tbd
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In the course of establishing operationat « ady sy
between USW and RESELLER to suppert io
RESELLER and USW may need to define &
interface specifications that are supplér
RESELLER and USW wil submit such specificatic
standards committee and will work fowards th
standard.

Release updates will be based on regulatisry obiigatiar
the FGC or Commissions and, as time pettait
USW will provide to RESELLER the feal
interface. Specifications for interface modiic
RESELLER three (3} weeks prio to the releas
required to upgrade to the current telease withinsix (6)
installation date. .

Responsibilities for implementatior of 0SS intertaces

Before any RESELLER implementation car Bagh
completely and accurately answer the Ne: ¥
This questionnaire is provided by the USW sceau
details information needed by USW in grder to establ
RESELLER.

Once USW receives @ complele and accurate
Questicnnaire, USW and RESELLER wilk mutually a8
frames for RESELLER implermentation.
If using the EDI interfaces, USW wilk provide RESEL
of the Production Readineas Vetification ¢
obligated to meet the requirements specifiec
Readiness Verification document regardiess of
chooses to participate irs the Production Readiness
Responsibilities for Or-going Suppert for 04§ Interfaces

train RESELLER personinet ain the IMA GUI funclic
will be using. USW and RESELLER shall cancur
tunctions should be included in RESELLER's
RESELLER shall make reasonable efforts {6 & re
timely fashion.
2 An exchange protocol will be used to trangpest EOL o
RESELLER must perform cestification testing af gach
prior to using EDI. =



(D)2.83

(D)2.8.4

(D)2.8.5

(D)2.9 Reseller Support

(D)2.9.1

Phase 2.3resale/March 31, 2000/tbd
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anofted amaurst cxf hmé t& c6
scenarios. It iy the sole respons
appointment with USW for
RESELLER must comply «
scheduled for the certifits
cemﬁcatmn of bum TR T

hours. ’
if RESELLER i
USW w certi

RESELLERis wquﬂﬁi ,& bes cer fied. €
a specific mi@agé of E,_

2he need fﬂ!’ re-ce ‘"_ ﬁaﬁﬁﬁ t%
conjunction with the reléase: Hanag:
the need for re-cerdification will be praii
wee’ks: pﬁﬁ‘r i@iﬁ&— mwaw&ﬁm

best effms io isdiﬁl& ,vﬁ'ﬁ f's§
provided in {he Production R
RESELLER cannol resoive the prob
contact the LSF Systerns Help Deek.
RESELLER's Single Paint of Contact

USW shall provide sdequate R
RESELLER to untfémmn& bmz m xmﬁ@%ﬁ& aﬁ
functions for which USW provides acee ‘
include training, documentation. and & LSP

Help Desk will provide o tingle point
assistance in areas invoiving conrectiv
outputs. The LSP Systems Helg De !
Friday, 6:00 am. uniil 80 pm. Moustain T
hondays The Hezip ﬁéﬁk Heas Ve f&fﬂiﬁ&l’ @&ﬁ ke

the U&W ﬁyﬂﬁm f@f s
requitements with ralev:



(D)3.

(D)4.

Phase 2.3resale/March 31, 2000/thd
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(D)2.9.1.2

(D)29.1.3 File €

(D)2.9.2

sites. These weﬁ sitﬂs ﬁtﬁvﬁﬁé
information and user deciimientation anel techical

(D)2.10 Compensation / Cost Recovety

On-going and one-time startup charges. s spplieable, wili be
specified by the Comnission at the complatian of :
hearing. USW shall establish rales for any sydleme charges
appropriate cost docket hearnngs.

U S WEST Dex

USW and RESELLER agree that certain issues wﬁahﬁé :ms ;:mwma i ba
directory listings, such as yellow pages advenising. ¥ - g
coverage, directory distribution, access: (o call guide
applicable listings criteria, white page enhancements &
subject of negotiations between RESELLER and ’

U S WEST Dex. USW acknowiadges that RES»ELLER my i!ﬁf 1
discussions between RESELLER and U S WEST Dex.

Notice Of Changes

Notice should be written and provide partinent descriptive informalic
within the limitations of confidentiality and disclosure. such that
evaluate potential effects. Also inciuded with the writier: nalice
and phone numbers for subsequent discussions.

This represents good faith effort on the part of the Parties and will evo
required for the effective provision of resale services and end USEr SEAAG



(D)5. ‘Maintenance and Repair
- (D)5.1 Service Leveis

(D)5.1.1

(D)5.1.2

(D)5.1.3

(D)5.2 Branding
(D)5.2.1

(DY5.2.2

(D)5.3 Service interrugtions

(D)5.3.1

(D}5.3.2

Phase 2.3resale/March 31, 2000/bd
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USW will provide repair and maiblenanie & all
this Agreement in & manner sgual & ﬁ
itself.

During the teim of this Agreement. LUISW wil |
mamteﬁém has“‘  PIOCESS SUppont e aliow

to thai wi .gg;ar i

Shauld USW need o use v e e
RESELLER end users {while
RESELLER, for guamm

If required by EE@ELL%R u@w
RESELLER's full expaniss, covering il
distribution and alf ather brandivesrelal

The characteristics mﬂ melf - 6f Gpe

equlpﬁiéﬂf ﬁf
interfere with of i
affilisted wﬁpa
involved in pro
viclate any apoiicabl
privacy of any coemwmin:  Garned
create hazards 16-ihe ﬁmﬁfﬁf‘f] 26

causing !ha i“" et of Ser
nature and location st ﬁm probhens.
the Imipairing Party that, unles
discontinuance of the use @é any wﬁm
required. The Impaidng Par :
fogether to aﬁamﬁﬁﬁm’
the Impairing Parly is unable fo ﬁm&z;




Service, the Impaired Party ray tempotariy fisont
affected circuit, facility or equipment.
(D)5.3.3 To facilitate trouble reporting and to caordiriat
service provided by each Pardy to the oiher 1
each Party shall designate a repair centel tor such:
(D)5.3.4 Each Party shall furnish a trouble repotting
designated repair center. This AuMber. §
location where records are normally localed
reporis on any frouble reports are
alternative out-of-hours procedures Sk
access to a location that is staHfed and has thi
corrective action.
(D)5.3.5 Before either Party reports & trouble condition, it sk
efforts to isolate the trouble io the other'y fadiites
(D) 5.3.5.1 In cases where 3 trouble condt

portion: of the other's serv
the same- priority provided 10 othe

itself.

(D)5.352 The Paries shall cooperste in isolati
condifions.

(D)5.4 Trouble Isolation
(D)5.4.1  According to applicable state Taritfs, USW
Isolation Charges for dispatched work ¢
trouble is found to be on the end user
found to be in RESELLER's partion of the network.
(D)5.4.2  Other Trouble Isolation Charges may aisc be i
RESELLER for other internal repair work ing
RESELLER and later found to be in RESE
components.
(D)5.5 Inside Wire Maintenance
Except where specifically required by state ot federal teguiatory. o
will not perform any maintenance of inside wire (premises witing
user's NID) for RESELLER cr its end users.
(D)5.6 Testing/Test Requests/Coordinated Tasting
(D)5.6.1  USW will make the decision to test an end user's line or
test systems used by USW are finite, and their capac
designed according to USW's operating standards.

Phase 2.3resale/March 31, 2000/tbd
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(D)5.6.2

(D)5.6.3

(D)5.6.4

(D)5.7 Workcenter Interfaces

(D)5.7.1

(D)5.8 Misdirected Repair Calls

(D)5.8.1

(D)5.8.2

Phase 2.3resale/March 31, 2000/bd

CDS-000329-0058/p2.3resaleagmt.sd.doc

Although some types of trauble repens type
USW usually runs certaly ﬁtéei":- s 0
trouble has been reperted.

Prior to any test being conducted o & line: USW
trouble report from FZESE&ER

USW end users are not giverr test rel
trouble USW will riot provide 1o RESEI
trouble reports. For slectronicalysepor
see various basic test resulis,

USW and BESELLER 5"253! T
close working relationships amer FraSpond
involved in the trouble resolition processes.

RESELLER shall inform ite oW m‘r& usErs Whes
trouble conditicnis. Pemans Lo G
advised to call their oWk {%’;If” e GEH

prowdeﬂ thé correct t@_

systems}

RESELLER and USW wit employ the follawing pre
hancﬁi’ng mk@m&i&ﬁ‘ mwfﬁaﬁ <

(0)5.8.22

(D)5.8.2.3 ‘
m:gmrém& mﬁw ﬁ;ﬁﬁ@ wilE e re
provider of @asic Excharee '
Service.
(D)5.8.2.4 RESE&L&R aﬁ@‘ W

(D)5.8.25 in mspandmg fe rgpir ﬁ@ﬂ!@ T
dnsgaragmﬁ famarks about each ot
these repair callx a¢ the basis for in
solicit end users 1o market ssrvices.




USW wm
practlcal
contact ‘

(!)5 91

(D)5.9.2

(D)59.3 USWs: emerg
(DY5.10 Proactive-Mainteriance
(D)5.10.1

(D)5.10.2

(D)5.11 Hours of Coverage
(D)5.11.1  USW's repair op
functions:or"
7X24 basis.
repair operations
technicians: or‘:éthef persﬂ

(D)5.12 Escalations
(D)5.12.1  USW will provide trouble escs
procedures will‘be based’
end users. USW escalafions are manui
(D)5.12.2 USW repair escalations begin with- calls: 1o
reporting centers.
(D)5.13 Dispatch

(D)5.13.1 USW will provide maintenance dispatch w:y:
schedule provided for its end users.

Pfiase 2.3resale/March 31, 2000/thd
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(D)5.13.2 Upon rece;pt of a troubie

(D)5.13.3

(D)5.13:4

(D)5.14 Electronic Reporting.
(D)514.1 USW will accept reps

(D)5.14.2

(D)5.15 Intervals
(D)5.15.1

behalf of RESELLER end us
intervals.
(D)5.16 Jeopardy Management -
(D)5.16.1  Notification will be given as-sgar.
report interval is likely to be mige
that used by USW for ils own mef Users.
(D)5.17 Trouble Screening

(D)5.17.1 RESELLER shall screen and test its é‘ y
completely enough to insure that it sends USV
that involve USW facilities.

Phase 2.3resale/March 31, 2000/tbd
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(D)5.17.2

RESELLER may emplby
(D)5.18 Maintenance Standards

(D)5.18.1 USW wvll coo

(D)5.18.2

(D)5 191

(D)¥5.19.2 V¥ 2}’ n¢
users: wnli be trame iy
(D)5.20-Repair Call Handlmg

(D)5.20.1 Manuai[ s

its-own:. end users
(D)5.21 Single Point of Contact
(D)5.21.1

(D)5.21.2
trouble situatio

(D)5.22 Maintenance Windows
(D)5.22.1 Generally, USW perfo M

Generally, the maintenance: witidos

Monday through Friday ard #
Monday. .

(D)5.22.3  Although USW attempts 1o petform
these times, on some occasions this

(D)5.22.2

Phase 2.3resale/March 31, 2000/tbd
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(D)6. Service Performance
(D)6.1  General Provisions

(D)6.1.1  USW will Pprovide: reports: of
evaluation of the serv

(D).1.2

(D)6.1.3

(D)6.1.4

characterized as *Core” | dicators measur
outcome USW provides o RESELLER,
Performance Indicators characterized 0% "
measure aspects of service quality that s
indicators, that represent sub-process Cormias
to some degree of aspects measured “Core
(D)6.2.1  Core Performance Indicators

Phase 2.3resale/March 31 . 20001t6d
CDS—OOO329~00581p2.3resale‘ag‘mt‘sd.doc
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Aval

(D)6.2.1.1 Gateway.
GA-1

PO-1 Pre

OP-4.
OpP-5
(D)B.2.1.4 Mz
MR-1  Speed
MR-2  Pa
MR-3

MR-4

MR-5
MR-6

MR-7  Repair Repeat Report Rate (percenty
MR-8  Trouble Rate (percents
(D)6.2.1.5 Billing Indicators

BI-1 Mean Time fo Provide USW Recorded
((average) it



(o221
OPG-1

Phase 2.3resale/March 31, 200044
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DOP-4 PE&ELLE% o RE

4 MReS} Mea, ‘i‘ime 16 ﬁa&{wﬂm:
(MR-6) Repair Repeated R
(MR-8) Traub%e R’até {percent)

(D)B.3 Service Quality Performanice Results Reports

Phase:2; 3resale/March 31, 2000/tbd
CBS=0003209- -D058/p:2. 3resaleagmt sd.don




(D)6.3.1  For Resale, USW will provide cofe sefl
performance indicators hsted abve
in aggregate and USW end users.

(D)6.4 Performance Results Provide

The performance results prg dio R
the current version of the USW Servee
(D)6.5 The performance results prowded und

provided in Section (A)3.14 of this Agreement.
(D)6.6 Service Performance - ﬁé"‘; srted Events

(DY6.6.1 v applicable, USW w
for ait 'e-tw::r AR e
measwémém
(D)6.6.2

(D)6.6.3

mienuf ed thmugn appmga
reported for the r:am paitie

without wastmg f#f ﬂ&iﬁfm“_ e

(D)6.7.1  For this purposs, $
mm tﬁﬁt are :

5) a re évam "mmw # arvior
difference of & magrilude Pt ¢ FERe:
hawapemﬁmm&ﬁﬁﬁmﬁmm‘L_,,f;’:‘ EE

Phase 2.3resale/March 31, 2000/4hd
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(D)6.7.2  Determination of the statisti

performance mﬁzcatar :&s&ﬁs are
follows:

(D)6.7.2.1

V&mnﬁ& g
pérférmanw

(D)6.7.2.2

(Dy6.7.2.3

appesrs i be infe
comparable resulls {Such a8
service provided to Resellérs in
refaily.
(D)6.7.3  For each case in which a significant differs:
has occurred, USW shalf:

(D)6.7.3.1 Immediately investigate to ¢
the difference and,
efforis to resoive the difference.

(D18.7.3.2 Within 45 days. provide t&
explanatiors of the result of

Phase 2.3resale/March 31, 2000/tbd
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(D)6.7.53

DB.7.34

(D)6.7.4
trend résuﬁﬁ Ef ﬁ‘)@ ;
thfétém‘:& m Wﬁﬂ rasults § &
(D)6.7.5 fy and cpe

resuits is é%dt ﬁﬁ@‘m@i&& W ¥
Dispute: meaﬁm peovision of s Resal

(D)6.8 Delaying Events

(D)6.8.1 A Pary's failure 1o meet & recuirement w1
Agreement shall not big ineluci  when thal
or indirectly. of a Dwlaying Event.

(D)6.8.2  A‘Delayieg Evert” means:
(£)6.8.2.1 61

(D)6.8.22 |

(0)6.82.3 Any F“m& Mﬁjﬁmﬁ Ewﬁ%

Phase 2.3resale/March 31, 2000/bd
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(D)6.8.3 fa Delaying Event prevents either B,

activity, then such measured activity shall be- e

performance indicator(s).

(D)6.9 Records Retention for Service Perfs
USW shall maintain co
period of its performance under this Ag
USW shall provide such records to RES
records shall be in the format kept in LS\
Parties agree that such records shall be: deem

(D)6.10 Joint Defense and Advocacy

rmance Indicafors

wholesale servi
related terms
challenged.

(D)6.11 Cost Recovery

implementation costs not otherwise
herein.

Phase 2.3resale/March 31, 2000/tbd
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PART E - SOUTH DAKOTA RATES
LOCAL EXCHANGE SERVICES RESALE OF SERVICES

The Parties agree the following charges apaly to the Resale of Lacal Services:
1. Nenrecurring Charges. , .
a. Customer Transfer Charge (CTC): The followirg roniscirring ehse

converting a USW account to 3 RESELLER secsusnt o wiies
from one reseller to another.

Category of Service

Residence or Business Mechanized
First Line
Each Additional Line
Residence or Business Manusi
First Line
Each Additional Line
Private Line Transport
First Circuit
Additional Circuits, Same CSR
Advanced Communications Services, Per eivcuit

b. Product Specific Nonrecutring Chatge: As Q@t:
nonrecurring charges, without discount, will gppt

2. Except as qualified below, all USW lelecarmm ﬁ?ﬁﬁ oS services,
shall be available for resale at & 15.49% discount,

a. The following services are not available for rassle:

* Customer Premises Equipmwent (separately or Wy i package)
» Enhanced Services

e USW Calling cards

 Inside Wire (including instaliation. sale or mgintenance:

* Promotions of isss than 90 days

o Concession Service

b. The following services are availsbile only to the same dase of cugioener igis
purchase that service from USW

» Grandfathered
* Residence
»  Lifeline/Link-up
c. The following services are available for ressie wnder Wig
included in the wholesale pricing refiected above:
o Public Access Lines
e Private Line Used For Special Accsss

Phase 2.3resale/March 31, 200010d
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Daily Usage Record File: Recurting Charge -

‘Phase 2.3resale/March 31, 2000/bd
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- INWITNESS WHEREGF, the: pan
- respective-duly authorized repee
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If you need a complete copy of a filing faxed, overnight exprassed.

Delaine Kolbo within five busiriess days of

against U S WEST Communications
Practices for Long Distance Telephonie Ser
Various Telephone Companies.

The complainant, on behaif of her company, Neisor Supetgraphi
various telephone companies over the past several yearsa
extensive expenditures of time and effort. the company &nd
resolve some of the issues, however serfious matters ey

involves U § WEST withholding over $5000.00 i credt
companies. The bills were resolved long ago-and have
that U 'S WEST refuses to work with het to release the ¢ .
the assistance of the PUC in moving the matter forward 1o & satislaciony fresaius

‘Staff Analyst: Charlene Lund
Staff Attorney: Camron Hoseck
Date Docketed: 05/12/00
Intervention Deadline: NA

CT00-073 In the Matter of the Complaint filed by Lynn and |
Dakota, against Minimum Rate Pricing Regarding
Long Distance Provider.

The complainants allege that they began to receive unauthotized billings fof €
long distance services by Minimum Rate Pricing. Inc. at the same Lo - that an
established for services with MCL.  The comiplainants request $1000.00 compe
against the company that the commissior: believes appropriate.

Staff Analyst: Charlene Lund
Staff Attorney: Karen E. Cremer
Date Docketed: 05/15/00
Intervention Deadline: NA

CT00-074 in the Matter of the Complaint filed by Leon L. Lengkeck
Dakota, against Crusade Communications and Busines
Unauthorized Switching of Services.

The Complainant states that his long distance service was gwitched withaut authe
several contacts to multiple companies, the Complainant was unatle |
with the companies. The Complainant is seeking $1000 plus credit o



~ Otter Tail Power Company (OTP)'is proposing to add a provision te t#
~ Schedule. This new provision'will allow OTP to “purchase” ene
curtail their load by at least one M gawatt. This option can be ysa
- OTPand the eligible customer, whenever OTP is: purchasing high: pric

markets to serve its native load, orhas the opportunity to make sales in these markens.

- Staff Analyst: Keith Senger
~Staff Attorney: Camron Hoseck
Date Docketed: 5/12/00
Intervention Deadline: 6/2/00

TELECOMMUNICATIONS

TCO00-079  In the Matter of the Application of Worldwide: Fiber Networ
of Authority to Provide Telecommunications Services in S

On May 11, 2000, Worldwide Fiber Networks, Inc. filed for a Certificale of Auitor
interexchange telecommunications services throughout South Dakota, Thie Ay
provide broadband network and co-location services to telecommunications cos
service providers, application service providers and data-cenfric enterprises.

Staff Analyst: Heather Forney
Staff Attorney: Camron Hoseck
Date Docketed: 05/11/00
intervention Deadline: 06/02/00



In the Matter of the Filing for Approval of & Resale Agresan it ety
Communications, Inc. and HIN Telecom, ine.

On May 12, 2000, the Public Utitilties Commission received a5 asreeme
and U 8 WEST Communications, Inc. for approval by the

252(e). The agreement allows HJN Telscom, ine. and U
within the geographical areas where U § WEST is the i
of local Telecommunications Services.

Any party wishing to comment on the: agreement may do 56 by Bl
Commission and the parties to the agreement no § , . Pap
may file written responses to the comments ris later than June 18, 3060

Staff Attorney: Camron Hoseck
Date Docketed: 05/12/00
Comments Due: 06/09/00

TC00-081 In the Matter of the Establishment of Switched Access Revenie i
Baltic Telecom Cooperative.

Baltic Telecom Cooperative filed 2 switched access cost study developing & reven
Is included in the revenue requirement ussd 16 delermine the swilcheg
Exchange Carrier Association.

Staff Analyst: Harlan Best

Staff Atterney: Karen E. Cremer
- Date Docketed: 05/15/00

Intervention Deadline: 06/02/00

TC00-082  in the Matter of the Application of LD Exshange.coe
Authority to Provide Telecommunications Servi

On May 16, 2000, the Commission received a filing from LB Bl
Authority to provide telecommunications SEVICEE |

reseller that intends to offer 1+ and 101X X i
dialing, travel card service, and prepaid calling

Staff Analyst: Michele Farrig
Staff Attorney: Karen E. Cremer
Date Docketed: 05/16/00
Intervention Deadline: 06/02/00

TC00-083

,LLC. and U S WEST Communications, Ing for approva i
Pursuant to 47 U.S.C. Section 252(e). The agreement allows Avers Communi
services for resale, (b) certain unbundled network elements. ane
features to Avera (collectively referred to as "Network Elerments") for Avers's if
of telecommunications services. The agreement aiso sets forth the terma, co



v "tch the parties agree: ta lnterconnect and pay reciprocat coimpesn

You may receive this’ hstmgw;and other PUC publications:
You maysubscnbeor Insubscribeto:the:pPl:



HE MATTER OF THE FILI iGB

On May 12, 2000, U'S WEST €
by the- South Dakota Public Utilities: ,
-agreement between HIN Telecori. Inc HJN} 15t

On May 18, 2000, the Commission electranicaliy tras
interested-individuals and-entities. The natice staled
onthe parties' request for approval had until June 8, 2
filed.

At its duly noticed June 20, 2000, meeting, the Compilssion €
approve the agreement between U-§ WEST and HUN. ﬁﬁﬁﬁm&&mﬁ'
its-approval. '

The Commission has jurisdiction over Ihig maties puesua
-and the Federal Telecommufiic
- 252(e)(2), the Commission-found
telecommunications carrier that i ;
-consistent with the public interest; com
unanimously voted to-approve-the: agf&&mem

ORDERED, that the Commissicn approves the agreement.

. The undersigned hereby certifes. that i
A-+docurment has been served today updn:a patiss of |
t-:record in this docket, as listed onthe docket sefvice i
: st by facsimile or by first class. malf, i property §
B . envelopes, with charges prepgid *.n&:am E






