


MATTER OF THE

1ON  OF = ENHANCED

COMM ,MCATIBNS GROUP, L.L.C.

i ECG, LLC. FOR A

CERTIFICATE OF AUTHORITY TO

, PROVIDE TELECOMMUNICATIONS
~ SERVICES IN SOUTH DAKOTA




Metame, Loulslana 70002
Telephone: (504):832-1984
Facsimile: (504) 831-0892

April 11, 2000

RE:  Eohanced Communications Group, LL.C. d/b/a ECG, LIL.C.

‘,ak Ha.:

afe stsmp and return the attached




ENHANCED COMMUNICATIONS ‘GR(

application for certificate of public -convenience an
- elecommunications service within thc State of ;'S-outh D
TInsupport of its apphcation Apphcant prov1des

I'hie legal name; principal a"’d‘dﬁés’sﬁan;dﬁif"_él‘gpﬁq;ne numb

g,;;g) 333-8833
333-8R843

asevidenced by the Certificate-of Authority attached hereto asExhi

no subsidiaries or parent corporation.




16, L

ie: (504) §32-1984

Agpplicant possesses the management personnel necessary o-provi

¢ indicated in the Management Profiles-attache
fiembers are as follows:
Bruce Summers

Member
- Washington Blvd,

esville, OK 74006 Bartle

Applicant proposes to offerresold intergstaté;-»l‘d‘ng distance:s ':
statewide basis ‘in--t'hevStat‘e»o'f':Sout_»h:;Dak'ota. ‘_ The services to:
Service, Incoming 800/888 andrTravel“Qaﬁ@iﬂéﬁr&"ices, T’hegA li
ﬂnﬁ@rlyi‘ng-carﬁevsandvdoesano:tfriq'Wn.janyifia_é;iliti"'_c‘s;,vf'i'riél‘ud g _»

resell the services of Destia Commurications,




mipaty is- currently authorized to provide service in Colorado; Towa, Td
fisini, Kansas, Massachusetts, Michigan;Missouri, Montana, NewHam
“Fexas, Utabeand Virginia. A list of states where applications|

contained in the Initial Data Request attached-as ExhibitF. The

Serted suthorization fo provide service in any state, and is in- goo

ppropriste regulatory agency in-all states where it i’s-z-aut»hori{zedi‘t'G"pr:é‘ /
 Applicant's proposed initial tariff G*dﬁt‘é’ini‘iﬁg’*th'ez~m1‘e"s; regu]?;fioﬁs;»t’aﬁn

O service is attached hereto as Exhibit C.

Altheuigh s start-up company, the Ap“p”li’cénthasfaﬂequate%"ar‘id‘fs_ ficient

fi-pravide the proposed public telecommunications service properly -and-

ing of this application will further the:public interest. ThE»éresai'Bf'ofi'te '
services expands the availability of telecommunications services.to more-
public at more competitive prices. In addition, by lowering thecosts of tele
snail and medium sized businesses are able to maintain their:eom‘mu’mﬂéa' S
that are closer to those available to larger users. The more-competitiv ’
are, the more the public should benefit through products an’d:sewices’xﬁad;e ',

more ¢figiently and more responsively to consumer needs and desires.




The Applicant is willing and able to conform to the Constitution-an

Nauith Dakota and the Rules and Regulations of the Commission, now ineffe

enacted

A list of shareholders owning more than atwenty percent (20%) share is-attagl

Exhibit £,




Grant Applicant a Certificate of Public Conveniencea

¥ioprovide public telecommunications service, effectiv

st 1447
Metairie, LA 70002
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TELECOMMUNICATIONS SERVICES TARIFF

TITLE SHEET

ENHANCED COMMUNICATIONS ¢

EFFECTIVE:

(D BY: Bruce Summers, Manager/Member
Enbanced Communications Group, L.L.C.
3232 S.E. Washington Blvd., Suite 202
Bartlesville, Oklahoma: 74006




TRLECOMMUNICATIONS SE

Origial
Qriginal
Original
Original
Original
Original
Original
Qriginal
Original
Original

EFFECT

13 BY: Bruce Summers, Manager/Member
Enhanced Communications Group, L.L.C.
2332 §. B Washington Blvd., Suite 202
Bartlesville, Oklahnma 74006




01
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e BN RS K8 B e ST TR TR G

gitﬂt‘sf{&-:‘:’éiE’—v‘-“:‘&"l"niy-A-l;iivtt.-‘,40~v;-"w4h|l!_‘r&.i||

% fuitesand Regulations. e oo
Description of Serviee. .o

# Bates and CRATEES ..o e

EFFECTIVE:

{RSUED BY: Bruce Summers, Manager/Member
Frhanced Communications Group, L.L.C.
2232 §.E. Washington Blvd., Suite 202
Bartlesville, Oklalioma 74006




mmunications Growpy LG, g
L Origina

TELECOMMUNICATIONS SERVICES TARIFF

SYMBOLS -

: foliowing are the only symbol 's;.p,s;ed‘-:for the purposesindicated b
D+ Deleted or Discontinued Material |
I~ Change Reisﬁl»ti‘ng;in aRate Increase
New Regulatigarx; Term; éonditi""on“~or~'»[{ate,
Change Resulting in a Rate Reduction

Change In Textor Regtlation, but no- Change’in Rates -

EFFECTIVE:

B BY: Bruce Summers, Manager/Member
Fabanced Communications Group, L.L.C,
2232 S E. Washington Blvd,, Suite 202
Bartlesville, Okiahoma 74006




BY: Bruce Summers, Manager/Member
Enhanced Communications Group; L. L.C.
3932 8.E. Washington Blvd:, Suite:202
Bartlesville, Oklahoma 74006




Communications Group, L.L.C. §

TELECOMMUNICATIONS SERVICES TARIEF

set ~ Aperson; ﬁrm corporatlon or other entlty author,ze,
1 Ommumcatxons, ‘

58 feg - Various categories of
sirehas bumncss or residential:

ion - South-DakotaPublic Utilities Commission

Compaiy - Enhanced Commumcatlons(}roup LLC |
Q,gmglg d Calls - Completed calls are calls answered:on the- difs,t’éihcé;_ érfi,cfiﬁ o

sdistomer or Subscriber - The person, firm, .corporation;.or otherentity: wh' >
wrwr.;h and is ro:sponsnble by law for payment for commumcat:on, erv1ce fic
utility, ‘

Aggount - An account for whlch a blll o paymen‘
!‘i ‘@5 of equipment has ot been-paid-in:full on-or before the, 1

L 3  Dialing (DDD) - Customer dialing over: the nationy
mm@rk of calls to which toll charges are applicable. No operator assrstan
DRD calls.

EFFECTIVE:

B BY: Bruce Summers, Manager/Member
Enhanced Communications. Group, LL.C,
2232 8.E. Washington Blvd,, Suite 202
Bartlesville, Oklahoma 74006




":.Eﬁﬂifanc‘edGc‘mtﬁflmu.nicatic_ms Group, L.L.C.

TE'LECOMMUN]CATIONSQSERVICES}?ARIFF C

1§ (continued)

- Luie Date~ The last day for. payment without unpaid amountsn
: cﬁarge or additiotial collection: eﬂ‘orts

idays - Carrier's recog,,nlzedfholldays areNew: Year‘s Day
Day, Thanksgiving Day-and Christmas. Day. '

_ ed Use Service - Th provision-of lon
te ephoue S»erwce to custom 'who

customer or Gtherwme provided at:it
for the aceess ling),

Message - A completed telephone: call;‘_,by-fa.,custbmer or user.

~ The space occupied by anindividual customer in.a’ bmldmg,
ﬂ@cuplzd entirely by that customer, or on contiguous property-occu i€ by
separated only by a public thoroughfare, a railroad: rlght of way or a:

Suminal Bquipment - All telephone instruments, mcludmg pap cleph
mmman equlpment oflarge:and'small key and P

i associated wiring, which are inte ded-to: :
inductively to the telecommumcatlon system of the telephone:

LMQ,!}L.D% arrier -~ The telecommunications carrier whose network’f
technical capablluy and capacity necessary for the transmission and Tece
telecommunications traffic,

EFFECTIVE:

IBSUED BY: Bruce Summers, Manager/Member
Enhanced Communications Group, L.L.C.
2232 8.E. Washington Blvd,, Suite 202
Bartlesville, Oklahoma 74006




LA - Local Access Transport Area
[:€ ~Local Exchange Carrier

MIS - Message Toll Service

PBX « Private Branch Exch&ﬁge

e

1 « Special Access Line

V&H - Vertical and Horizontal |

EFFECTIVE:

D'RY: Bruce SBummers, Manager/Member
Enhanced Communications Group, L.L.C,
2232 S.E. Washington Blvd., Suite 202
Bartlesville, Oklahoma 74006 -




asﬁafi;;tjéﬁtii’z‘(e?éimmun;i‘catidnsf:(}rmnp;:L;L.-C, :
’ Original

TELECOMMUNICATIONS SERVICES TARIFF

SECTION 2 - RULES AND |

The Company's services:are provided on-a: monthly ‘basis unless: otherwme state
and are availnble twunty-four (24) hours.per day, seven (7) days per week.

Service is offered subject to the provisions of this tariff.

Carrier reserves the right to provide services only to:and ﬁ'
necessary facilities or equipment are available. '

Title to any equipment provnded by Carrier. under
Carrier. Prior written permission from the.co :
or transfer, In the event an assignment.or transf
conditions contained in this tariff'shall-apply to the assignee or trans €

SEUED: EFFECTIVE:

158UED BY: Bruce Summers, Manager/Member
Enhanced Communications Group, L.L.C.
2232 8.E. Washington Blvd., Suite 202
Bartlesville, Oklahoma 74006




Service ntay not be used for any unlawful purposes.

The minimum period for service is one month (30 days) unless otherwise-niote
description. ‘

The provisions of this section are not-intended to restrict orli
SDCL 49-13-1 and 49-13-1.1. If any provisions of this sec otil
or 49-13-1.1, then the applicable South Dakota law shall-prevail.

241 Reserved for Future Use,

T ' EFFECTIVE:

ISSUED BY: Bruce Summers, Manager/Member
Enhanced Communications Group, L.L.C.
2232 §.E. Washington Blvd., Suite 202
Bartlesville, Okiahoma 74006



A '(}Zj,lai‘tnsfffor»' sland frir
trademark, ‘trade nan “Service
information, or other contenttra

EFFECTIVE:

BY: Bruce Summers, Manager/Member
Enhanced Communications Group, L.L.C,
2232 S.E. Washington Blvd., Suite 202
Bartlesville, Oklahoma 74006




unications Group; LiL.C.

EFFECTIVE:

EDBY: Bruce Summers, Manager/Member
Enhanced Communications Group, L.L,C,
2232 S.E. Washington Blvd,, Suite 202
Bartlesville, Oklahoma 74006




aniced Communications Group, L.1.C.

Bruce Summers, Manager/Member »
Enhanced Communications Group, LL.C.
2232 S E. Washington/Bld., Suite 202 .
- Bantlesville, Oklahoma. 74006 e




, MIIW Bruce Summers, Manager/Member
thanced Cornxnunxcauons Group, LL.C.




The Company will notreqt

Cancellation by Customer -~

EFFECTI

BY: Bruce Summers, Manager/Member
Enhanced Communications Group; L.L.C.
2232 $.E, Washington Blvd,, Suite 202
Bantlesville, Oklahoma 74006




Eabsnced Communications Group, L.L.C. SD P.U.C. Tariff No. ’
' ' Original’Sh

TELECOMMUNICATIONS SERVICES TARIFF

reccipt& tax sales tax mummpa ie hi:shallbe
line items and which are not mcluded in Carrier's: quoted. ates

Customers will be charged afeef»o_n all checks iss_u,e’c‘latb-
returned due to non-sufficient funds.

Application of Charges

The charges for service-are those'in effect for the period that:ser

EFFECTIVE:

n.,m;i”; S,E. W’ashmgton. Blvd,, Suite 202
Barlesvifle, Oklahoma 74006




‘ nhancedC’ﬁmmumcatwnsGroupLLC |

OMMUNICATION

2.6.7 Customer Complaint Procedure

Carrier will resolve-any di‘sputesabrou'g:h_,t- toits attentio
as possible. ‘ ’

Cu'strqme:_r‘ inquiries, complain
the-address stated in this t
767-5599,

Any unresolved dnsputes -maybé}dirﬁected’tOé;thef:attention?'éf L
‘iiﬁﬁiliftiﬁ'és«,CGmmiSéi’dr_’iatf': S

Cancellation

Where Carrier cancels se
billing period, a credit will
1730th of the monthly recy
This credit will be issued
the customer's-account.

EFFECTIVE:

ASSUED BY: Bruce Summers, Manager/Member
Enhanced Communications Group, LL.C.
2232 S.E. Washington Blvd,, Suite 202
Barilesville, Oklahoma 74006




regulated st

¥: Bruce Summers, Manager/Member
Hﬂbance:d Commumcau




Enhaniced Communications Group, L.L.C. SDP.U.C.
Original'Shiee

TELECOMM UNICATIONS SERVICES ‘TARIFF

irigction of Service by Carrier (contd.)

After five (5) days written notice, for failure of
prospective customer to furnish any service equipr
certificates or rights of way specified by Carrier to
tondition for obtaining service, or for the‘withd
equipment or the termination of those pern

failure of the customer or prospecti

contractual obligations imposed up

obtaining service.

iong ”q',Cll‘redit»’s-fén.Mont‘hl:‘{B"illed Services

Credits for a fractional part ofa month are caleuilat
remalning in rhebillingf;tperi:odzfa&eé service was di i
remaining in-the billing period is divided by thirty:and
mudtiplied by the monthly charge to arrive at-the credi

EFFECTIVE:

B BY: Bruce Summers, Manager/Member
Enhanced Communications Group, LL.C.
2232 S.E. Washington Blvd., Suite 202
Bartlesville, Oklahoma 74006




‘Eahsuced Communications Grou P LL.C.

lersonnegtion

ce furnished by Carrier may be intercor ed-with
ized communications: common carriers and with
limitations established by Carrier, Sérvi ‘
ertaking with such other carriers, Any special interface equi mentshal|

EFFECTIVE:

DBY: Bruce Summers, Manager/Member
Enhanced Communications Group, LL.C.
2ITSE Wa ington Blvd., Suite 202
Bartlesville, Oklahoma 74006




The eustomer can expect a call completion'ra
periods for Feature Group D. (1+)-services.

The Cnmpan}' may, from time to time, make: préiﬁo"cional
services. These promotional offerings will be. sub}ect to
~implementation, ‘

ISSUED BY: Bruce Summers, Manager/Member
Enhanced Communications Group, L.L.C.
2232 §.E. Washington Blvd,, Suite 202
Bartlesville, Oklahoma 74006




aling is achieved by customer's-telephone linesbeinig pre
telephone Camp&ny (LEC) to automatically route 1+ call

et 8, unul asmgned
asail bhz, will- be-reserved fora

lH tmvamer uh‘o‘has receive

EFFECTIVE:

2 BY: Bruce Summers, Manager/Member
need Communications Group, L.L.C.
.-S‘“’”" W &i'ygmn Bl\d  Suite 202




EFFECTIVE:

Bruce Summers, Manager/Member
nhanced Communications Group, L.L.C.




All calls are roundedito thenext highest billing interval -
be rounded up to the next highest whole cent.

EFFECTIVE:

- ISSUEDBY: Bruce Summers, Manager/Member
Enhanced Communications Group, L.L.C.
2232 8.E, Washington Blvd,, Suite 202
Bartlesville, Qklalioma 74006




{6)second increments with athirty (30) second mi mmum ;

BY: Bruce Summers, Manager/Member
tanced Communications Group, L.L.C,
* 5.E. Washington Blvd,, Suite 202
Banlesville, Oklahoma 74006




v this tarift: , "

Bruoe Summers, Manager/Member
Hanced Communications Group, L.L,C.
5.E. Washington Blvd., Suite 202
riesville, Oklahoma 74006




Enbanced Communications Group, L.L:C.

iy Federal PICC shall be charged to-each telephone numbv A
w-following; B

sidential fine

mi ﬁlé mmnméf $ hvl! this charge is- relmbursed to pay telephone sery

- EFFECTIVE:

SSUEED BY: Bruce Summers, Manager/Member
Enhanced Communications Group, L.L.C.
332 8.E. Washington Blvd., Suite 202
Bartlesville, Oklahoma 74006
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Colorado
Idaho
Hivois
Indigna
Kans

New Hampshire
New Jersey
Texas




- Ehe Company is in the pmce‘ssao'f,.app:lyiﬁgf»ffé‘
remining states. ’




Stateof South Dakota
Public Utﬂmes ‘Commission

INITIAL STAFE DATA REQUEST

s the company been.denied registration or certification: by ]
l%LIL W0, provide the state, docket: number, date of denialiar







REGARDING APPLI
Enhanced Communicati
















T

5













st




pany does not-have any facilities
we techwictans,














































te of South Dakota
Pulilic Utilities Commiission

| ipaiy: does have & volume discount plan. The volum
& intrastate-and interstate usage.
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srnged a complete copy of a filing fa» S
Diglain

ELECTRIC

,,/_m} ﬁ@momhcn and Indeck Capltai Inc.

vilyst Heather Forney

torney: Camron Hoseck
Date Docketed: 04/10/00
irdervention Deadline: 04/28/00

ELDG-011  In the Matter of the Application:of Black Hills Cory
Gearald R. Forsythe to:Acquire Control, Directly
10% of the Total Capital Stock of Black Hills Co




bmitted an-application to-a
more-than 10%
rtains to the proposed me; g

IELECOMMUNICATIONS




TC00-065

'Compény

TC00-066 In the Matter of the Filing by -South Dakotai=-‘iﬁ
oL Coalition for Approval of Reciprocal
between-G.C.C. License-L.L.C. and
Authority.

TC00-067 In the‘Matter of the
Coalitionfor Approv »
between G.C.C. Llcense L.L:C.

approval is sought pursuant to 46 U S C. Section 252(e)

- Staff-Attorney: Camron Hoseck
Date Dotketed: - 047107/00
Intervention Deadline: 04/28/00

TCO00-068 Inthe:Matterof the Filin v
the Sale of Exchanges in'Nebraska and M

"J -S*WE-ST Communications ande-itizens [Commmic

out of the Ortonville-Big: Stone M ,n,e“
request that the Commission, as-exped

:ap‘prova_l of the Minnesota sale, the Comr )€
areawaivers nor to any configuration of study area dar
portion of the Ortonville-Big Stone, Minnesota exchange.”

. Staff Analyst: Harlan Best
Staff Attorney: Camron Hoseck
Date Docketed: 04/10/00
Intervention Deadline: 04/28/00

TC00-069 In the Matter of the Application of Natel, L
Provide Telecommunications Services ir







LLC. DIBIA ECG, L.L.C. FO

OF AUTHORITY TO  PROVIDE )
TELECOMMUNICATIONS SERVICES 1IN )
SOUTH DAKOTA

On April 12, 2000, the Public-Utilities Comm:ssr
with SDCL 49-31-3 and AR receive
-authority from Enhanced Communication Group, L

ECG proposes to-offer-resold intrastate long:distance servit
A proposed tariff was filed:by EEG. The Comimissionhas:classifi
as fully competitive.

Commlssmn consxdered ECG s request for é

recommended:granting a certificate:of authorit v thei
a‘prepaid calling card or require deposits-or: advance payme ‘
the Commission. Commission Staff further  recommended a.
20:10:24:02(8).

The Commission finds that it has juflSdlCthﬂ
Chapter 49-31, specifically 49:31-3 -and AR
Commission fi nds that ECG has:m
of a-certificate of authority. E
stfficient technical, financial an
vservi’ces in Scuth Dakota. Fudher,

deposﬁs or advance payments wnthout prlor épproval of
Commission's final decision in this matter, it-is therefore

ORDERED, that ECG's application for a certificate of -authori
subject to the condition that ECG not offer a prepaid calling-card
advance payments without prior approval of the Commission. Itis

FURTHER ORDERED, that the Commission finds good caus
20:10:24:02(8). ltis :







~ This certificate is issued in act
10:24.02, and is subjecttoall






