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ferational, Inc,

dge Parkway * Suite 900 » Atlanta, Georgia 30328:4618°




application, Applicant states the followin

Applicant will provide services under the nam

Applicant is a corporation:

(W) Applicant :i,‘s'v-oxgaﬁizéd:-%fuﬂder."Tthefl‘é

as a foreign corporation in the State-of South Dakota:is at

Exhibit B.




National Registered Agents, Inc.
300 South Phillips-Ave

Suite 300 o

Sioux Falls, SD 57102

Names and- addre;

cooperative or individual

the amount and-character ofithego.wngcshl ,
Aattache:dfhéréto'-_as"f%jl'f:iliibﬁi'tG‘;

The: namesandaddr 56

the-applicant..
Ajppl?i‘t_jant»-;d()es,':'nic)t'séwﬁL:Or.kccn
If the applicant is ézsparfneriship, ‘-the; nam
each partner, bothgeneral and limited;
~ Applicant is not a-partnership.
A specific description of the v'.t,e,lecommuriical dx";sv%s_g‘ ’
intends to offer;
Applicant proposes to offer Switchec
Inbound/Outbound, Travel Card,

Services.




¢ names arid ‘address

inquiries should be made

a description of how the applican 1

service'matters;”

Thomas W, Brinkman, Senio

2000 Riveredge Pkwy

Suite900. -

Atlanta, GA 30328

(770) 980-0080

A list of the states in which ﬂle’applicant is

business and if the applicant has ever :beén_ éden‘ﬂ'i;e‘d

certification in any state and the reasons for:the ¢ emal

Attached hereto as Exhibit F.




All of the Applicant’s ser{yli‘c,:egfare ‘eqmﬁet»i‘tiVe-"ﬁherefd

not required by the Commission,




WHEREFORE, Applicant respectfully requests that the Commissio

feate of Authority to provide resold interexchange and operator service

Stéte of South Dakota. , Further, Applicant requests that the Comimis:

propased tariff and the rates proposed therein.

Respectfully Submitted,
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ATTN CHARLES COYLE
66 LUCKIE ST., STE. 60k
- ATLANTA GA 30303

CERTIF ICATE OF EXISTENCE

‘ !,~ﬂkX,CLELAND, Secretary of State of the State of Gdergra. 46
~under the seal of my office that

CRG. YNTERNATIONAL, INC.
A DOMESTIC PROFIT CORPORATION

was formed in the jurisdiction stated above aﬁ& wes
thotized to transact business in Georgia on v
mpliance with the applicable .ztzng and ane
~of the O0Official '
ssolution or certificate of cmaenazmﬁ with the of
“Srate.

~This certificate relates only te the legal exigtesss ﬁf
f the date issued. It does not certify
digsolve, an application for whthdrawal o ¥
‘fl!ed or is pending with the Secretary -of ﬁnétﬁl

vThls certificate is issued pursusnt t& Tithe Ih of the dFEjeisl
Annctated and is prima-facie evidence that said entiry bs W
authorized to transact business in thig $Tale.

SECURITIES CEMETERIES CORFORR “““ﬁﬂ“‘f
656~2894 6563078 ]







I, JOYCE HAZELTINE, Sser
of South Dakota, hereby certi
a Certificate of Authority of ¥
(GA) to transact business in thi
verified pursuant to the provis
Corporation Acts, have b
are found to conform te iLaw.

ACCORDINGLY and by virtue
me by law, I hereby issues this e
and attach hereto a duplicate of the
transact business in this stace,

rierre,

JOYCE
Becre




'SECRETARY OF STATE .~ @
ATE CAPITOL
B CAPITOL / '5&‘

IRE, S:D. 57501-5077 ”f’ /
-773-4845 /QL

60

FAX(605) 773-4550 16/ APPUEA‘HON FOR CERTIFICATE OF AUTHORITY
fe { i
EL > E

Pursuant to-the provisiois of S cL 57 8-7, the undersigned corpotation hereby applie
of Authority to transacv@:&ne s An the State of South Dakota and far thdi purpese

statement; /W .o /(/ {s.“‘"
(1) The name 9f~thé corporano‘(g*é ‘CRG International, Inc, _
{/ . @O‘Q‘ (Exact cotporate name)

{2) if the name of the corporation does not contain the word “corparstion’”, “comp
of “limited” or does not contain an abbreviation of one of sueh wards, thar the name af 1
with the word ar abbreviation which it elects to add therets for use in this staleis

- {3)'State where incorporated Georgia. . ... Federal Taxpaver(OF .S
{4) The date of its incorparation is June 3y 1392
duration, which may be perpetual, is rpetual SER—
(6) The addiu.s of its principal office in the state or country under the Gws of
2000-Riveredge Pkwy., Suite 900  Atlanta, GA

miilirig address if different from above is:

a,ndi: ‘t,hé"»nam'e of its proposed regcstered agem in zhe Staw o S.a h. Ei )
_National Registered Agents, Inc.

{7) The-purposes which it Proposes to pursue i the ttansactmﬁf b
are:(sate specific purpose) The sale of belecomn

{8) The names and respective addresses of its directors and oticers ste:

Name Officer Title Street Addrose
_Gene lane, X. Presidait/Dir 2000 Hi
Frank Pazera , _Sec/Treasurer spis

Jerry Schmidt . _Director

'Jof}}n Chadwick ' Director

m ;. ok
(9} The aggregate number of shares which it has authority ta issus, g
shares-without par value, and series, if any, within a clgss iv
Number Par vitug per “J?ﬁvé w‘ “f;s(ﬁ
of shares Class Serigs
10,000,000

Common - SR g




#

(10) The aggregate number . of its issued- shares, itemiied by cfasse§ par value
nd-series, if any, within a-class, is:

Par value per st
Class Series

Common = i 'GOT

iountiof its-stated capital is § SO 0080, Q0.
ied times par value equals- stated: capna! In the (or 17 3 nf Fils :;d
an-receivedfor the issued shares.

rwathm:, nstrument and acknowledged to me 'hat FULhCoE
' My-ﬁomm:ss:on Expires: J-23- 20l

{Notary Pulific)

Notarial Seat

B T T T L L DR g S s

_National Registered kgents, D,
{mame of registered agent}

~ CRG International, Ing,
(corporate namie}

é‘t—_) 196}‘% .

’regnste dragent for
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Lisbilities wuid Stockhotders” Ly m fhretieiry
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“RG International, Inc.

For the purpose of this Tariff, the following definitions will‘apply:

Access Coordination

Providesforthe design; ordering; installation, coordination, pre-service testing, '
i Company or Customier provided Local Access:Chennel. '

Administrative:Change

» A change in Customer -byilling-;add'rcss:erconm'jctvname.

comumuni
communications,

Bandwidth

The total frequericy band, in hertz, allocsted for a changel.

ill.Date »
The date on which'billing information'is compiléd and sent :td’}ﬂie.Custgméf;

A completed connection between the Calling and Called Stations.




.. CRG International, Inc.

A;idc@icated communications path between two-or more-points having 2 ‘Bandwidth
specified in this Tariff and selected'by-a-Customer.

Commission

South Dakota Public Utilities Commission

CRG INTERNATIONAL, INC.

Company-Recognized National Holidays

The following are Company Recognized N ionalHolidays det
New Year's Day, Martin Luther King-D: t's Da
Columbus Day, Veteran's Day, Thanksgiving *hri

The evening rateisused unless alower ratewouldno

in another, the rate in effect iv-eachrate period-appl
In the event that a minute is split between two rateperi

Thie person, firm, corporation or.governmental unit which orders Service and whichi

of charges and for compliance with the:Company's Tariff regulations. A Customer

forbilling purposes. Theterm Customer alsoincludes an entity that remains presubscribed to tt
after its account(s) are removed from the Compény's billing system, subscquently-c
network, and s billed by a Jocal exchange carrier for such use, or otherwise uses:S¢
Customer is obligated to compensate Company.

Gene E. Lane, Jr,, President
CRG International, Inc.

2000 Riveredge Pkwy, Suite 900
Atlanta, GA 30328




\Service order initiated at the request of the-Custon

mpany's standard-Setvice interval.

Federal Communications:Commission




{ndividual Case Basis (ICB) determinations involve situations-where: ol
-+ . ‘Wtrengements areereqmredto satisfactorily servethe Customer, ture-of:suc
- diffiealt or impossible to establish:general tariff provisions for such:circumstan S;

‘determing specific terms and conditions for such offerir

ings, they wiﬂ:bé offered’

ie conneéction of a Circuit, Dedicated Access line, or porttffor-new,,changsdpr:an'additiongl

fiiterexchange Service meansthat portion of:a.communications.channel between aCompany-desig :

Presence in one-exchange and 8 Point-of:Presence in another-exchange.

Interruption shall mean & condition whereby the Setvice or a portion thereof isinoperativ
notice by the Customer to Companythat such Service is inoperative and ending at the ti

Kilabits per second.

A geographical arca established: for the provision and’ administration of communications<Se
exchange company. : T

Local Access means the Service between-a Customer Premises and:a-Company d 5

Local Aceess Provider means an entity providing Local Access.

Tha loeal telephone utility that provides telephone exchange services.
Mbps
Megabits per second.

Gene E. Lane, Jr., President
CRG International; Inc.
2000-Riveredge Pkwy; Suite 900

Atlanta,GA:?iOi%ZS A <




3 Initernational, Inc. o o S:D

- :‘Muliipléxing is the sequential combining of lower: bitfate anateLme Services-orito'a Iugherbxt rate ]

Service for more efficient facility capacity usage:or vice versa:
N/A

Notavailable.

The modlﬁcatmn of an existing: ercmt;?Ded'i ed?Access lirie-or-pott, at the equest of the
some Physical: Change orreterminafion. © v

Point-of-Presence (POP)
A Company-designated location where a facility is maintained for the purpose of provxdmaccess
Route

The route-which, in the absence of Customer-designated routing:or temporaxy re-rouung, woul
Company in the provision of Service.

A dedicated transmission channel furnished to a customer without mtermedxate sthchmg arrangem
time customer use, ,

>rivate Line Service
A dedicated full-time transmission Service utilizing dedicated access arrangements.
Rate-Center

A specified geographical location used for determining mileage measureﬁiems.

Tamued:

Issued by: Gene E. Lane, Ir,, President
CRG International, Inc:*
2000 Riveredge:Pkwy;. Suite-500
Atlanta, GA 30328




CRG International, Inc.

Requested Service Date

TheRequested Service Date is the date requested by the Customer for comniencemient of Ser-
the Company.

TomikeService opcranvc following anvinterruption by repair, rea551g11ment re-routmg, substxtu ion ¢
patts, or ctherwise, as detérmined by the: camer(s) involved:

Two channels whick are furnished-partially or entirely over two physically separate routes'.i .

Sorsies mese smy or £ Bacsionss provided parent fo s Tt
The term elected by-the Customer-and stated on-the Servxce -order during :which-the

Services subscribed to by the Customer; The tetm can be- ‘monthly orin‘the case of P
period of up to 5 years,

Special Promotional Offerings
Special trial offerings, discounts, or modifications ofits regular-Service offerings which the par

time to time, offer to its Customers for a particular Service. Such offerings may be hmxted certain
and locations, Promotional Offerings will be filed with the SDPUC. ’

Startof Service Date

The Requested-Service Date or the date Service first is made available by the Company whlch
The curvent Intrastate Services Tariff and effective revisions theretofiled by the Compény
Transmission Speed

Data transmission speed or rate, in bits per seconds (bps).

Jwo-Way Conversation |

A Two-Way Conversation is a telephone conversation between or among-two or more parties.

Gene E. Lane, Jr., President
CRG International, Inc.

2000 Riveredge Pkwy, Suite 900
Atlanta, GA 30328




$ Voice frcqwmcy orvoice-gradé ,Serwcc desxgned forpnvate
hcrtz to. 3000 hertz ﬁ'equency band




CRG International, Inc.

EGULATIONS

Description and Limitations of Services

Intrastate Telecommunications Service ("Service") is the furnishing of Company:comim
contained herein between specified locations under the terms of this Tariff.

corporanon partnership, or: govemmental body) is enutled 1o obta
that the Company reserves the right to: "deny Servwe (A) to-any
ressonable opinion; presents-an undue ri '

has reason to believe that:the use of:

facilities are available to:provide

accomimodate the-needs of all poté

capacity, if such efforts will;:inthe C 'S-0p! B/
its expenditures), but only for:so: lon g uch urmvax ablhty exists,

Company, when aeting-atthe -Cu'stp’mer‘ Jg:‘questr and asits-authorized agent, will
to arrange for Service reqn'iggmqnts;igsuch-'as special-routing, Diversity, Alterna
conditioning. .

Service is offered in equal access.exchanges subject to the availability of facilities-an
this Tariff, Company reserves the:right to‘refuse to-provide Service to.or from-any loc
necessary facilities and/or-equipment are:not available.

Service may be discontmued‘aﬁér five buusiness days written noticeto the Customer if:
2.1.5.A. the Customer is using the Service:in violation of this Tariff; or
2.1.5.B. the Customer is using the Service in violation of the law-of Commission feg

Service begins on the date that billing becomes-effective and is provided on
period of at least one-month, 24 hours per day. Forithe purposes:of computing:chi
month is considered to have 30:days,

Service will be provided until canceled, by the Customer on riot less:than thirty (30;
from the date of postmark on the letter giving notice of cancellation;

Nothing herein, or in any other provision of this Tariff, or in any marketing«,»mat" [
Company shall give any person any ownership, interest, or proprietaryright in-ady co
issued by the Company to its Customers. '

The Company reserves the right to discontinue furnishing Services or billing optio 0
when necessitated by conditions beyond.its control. Conditionsbeyond the €ompany
but are not limited to, a Customer's having Call volume or a calling pattern that ri
network blockage or other Service degradation which adversely affects Service to the:
Customer, or other Customers of the Company.

Gene E. Lane, Jr., President
CRG International, Inc.

2000 Riveredge Pkwy, Suite 900
Atlanta, GA 30328




CRG International, Inc.

2.1.10. Except as otherwise provided in this Tariff or as specified in writing by the party en
Service, notice may be given orally or in writing to the persons whose names
appear on the executed Service order and the effective date of anynotice shall'b
such notice, not the date of mailing. By written niotice, Company 6r Custorne
receive notice and/or the address to which such notice is to be delivered. Int
Company address is provided in the executed Service order, notice shall be given:
business address of Customer or, as appropriate.

2.2, Other Terms and Conditions

2.2.1.  The name(s) of the Customer(s) desiring to use the Service must be stipulated in the Ap
Service. ;

2.2.2.  The Customer agrees to operate the Company provided equipment in-accordance withins j
Company or the Company's agent. Failure to do so will void the Companylia
Service and may make Customer responsible for damage to equipment pursuant

2.2.3,  Customer agrees to return to the Company all Company-provided:equipment deliver
within five (5) days of termination of the Service in connection wi h theequi
equipment shall be in the:same condition as when delivered:to Customer,
excepted. Customer shallreimburse the Company, upon demand, for any costs incurred by the
due to Customer's failure to comply with this provision.

2.2.4. A Customer shall not use any:service-mark or trademark of the Comnpany
connection with any product, equipment, prorotion, or publication of the Customi
approval of the Company.

2.2.5. Inthe event suit is brought or any attorney is retained by the Company to enforce the te :
the Company shall be entitled to recover, in additionto-any other remedy. re 1
attorneys' fees, court costs, costs of investigation. and other related: expenses curred
therewith, RN

22.6. The provision of Service will not create a partnership or joint vehture between: the:
Customer nor result in joint Service offerings to their respective Customers.

2.2.7. Therate or volume discount level applicable to-a Customer-for
the rate or volume discount level in effectat the beginning of th
Customer for the particular Service or Services, When a-Servi :
account charge, port charge or other recurring charge or Notirectrrin Charge fo
interstate Service, only one such charge shall apply per account and that:charge
charge.

2.2.8.  Service requested by Customer and to be provided pursuant to this Tariff sha '
Service Order forms in effect from time to time or Customer's forms-accep 1
headquarters representative of the Company (collectively referred to as "Service Order

Issued by: Gene E. Lane, Jr., President
CRG International, Inc.
2000-Riveredge Pkwy, Suite 900
Atlanta, GA 30328



CRG International, Inc.

If an entity other than the company (e.g., another carrier or a supplier) ses ¢l
in confiection with a Service that entity's charges will be passed through'to the C

The Service Commitment Period for any Service shall be: established-by th
thereto and commence on the Start of Service Date. Upon expiration; eachiSer
for such Service shall automatically be extended subject to wri

Company or Customer as of a date not ess than thirty (30) days

The charges for Interexchange Service during any such extensio

Compiny month-to-month charges applicable to such Service,

Except as provided otherwise in this Tariff; the Company shall not:be liable to Cus me
person, firm or entity for-any failure of performance hereunderif suc.h‘ il
beyond the reasonable control ofthe Company Such: causes shall mclude wnho‘

other labor dlﬁ'xcultles suppher fa1lu:es uhortages breachcs or dclays ‘or:preempt
to restore service in compliance with Part 64, Subpart D, Appendix A, of the
Regulations.

Reserved for future use.

The Company is not liable for any act or omission of any other company or-com
Company- affiliate that is a.participating or concurring-carrier) firhishing-a:portio;
facilities, equipment, or Services associated with such Service. '

The Customer is responsible for taking all necessary legal stepsifor mterconnectm
provided terminal equipment with the: Company facilities: The:Custorer shall ensiir
crmtted into the Company s nctwark do naot. damage Company eq

Services such as Local Access. Upon Customer ‘request and executi
authorizing documents, the Company may-act as agent for Customer-i
Customer's liability for charges hereunder shall not be reduced by-unfime
of Customer provided facilities and equipment.

The failure to give notice of default, to enforce or-insist upon compliance:
conditions herein, the waiver of any term or conditions herein, or the granting
performance by the Company or the Customer shall not constituté the permarnerit
condition herein. Each of the provisions shall remain at all time in full force-and:ef
writing.

Reserved for future use.

Gene E. Lane, Jr., President
CRG International, Inc.

2000 Riveredge Pkwy, Suite 900
Atlanta, GA 30328




- CRG imer-national, Inc.

238

239

1.3.10,

2.4,

241,

2.4.2.

2.5.1.

Reserved for future use.

In: the event parties other tha
dxrectly or mduectly throu' y

Pcnod or before comp,, txon ¢
Company, 8 charge willbeleyi

begun or-been complefed;|
bebomeby. the:Customer:

cancellahon charge or oth
prohibited by governmental:ai ‘
contained herein and relevantto the aﬁ'ected Semce issi A
of competent:jurisdictionto:which:the matter-is-appeal; sthe Federal Commumcatxons
other 16cal; state-orfederal; government authonty ‘ P

Cancellation for,.Cqusevbvaethp»ComD _y -

Upon.nonpayment of any sum-owing to-the Company; or upon a-violation: of any.
governing the furnishing of Service under this Tariff;the Company: may; upon five busi
notification: to:the‘Customer, -except-inextreme cases; without; incurring-any:
discontinue the furnishing of such:Service;: The writtenmotice:may:be:Separate a

apart from:the regularmonthly bill for service: Customet shall be de
the date of such disconnection and shall be:liable for: any cancellatlon charges set fort

Without incurring any liability, the Company may dlsconnnue the ﬁxrmshmg of S,j
upon-five business days written notice if the' Company déems-thatsuch actionis:ne
protect against fraud or to otherwise protect its personnel, agents, facilities or:
following circumstances, except under. exireme cases where -the . customer: mii
immediately and without notice:

Issued:

Issued by: Gene E. Lane, Jr., President
CRG International, Inc.
2000 Riveredge Pkwy, Suite 900
Atlanta, GA 30328




€RG International, Inc.

if the -Customer refuses to furnish information to ‘the cpmp
Customer's credit-worthiness, its past or curent use of ‘co
communications Services or its planned.use of Service(s),

if the Customer provides false information to the Company:
identity, address;, credlt-woxthmess pastorcurrentus s of Custorri
Services, erits planned use of the:Company: Service(s);

if the Customer statés<that:it will :nof omply thh asrequest of th
reasonable-security for:the payment ‘

if the Customer lias’ been ivein ﬁvc business days written
bythe Company of any past due ¢ armiount (which remain;

any of the: Company's- communications - Services to- whic
subscribes or had:stbscribed or used;

in-the-event-of unauthorized use:

dcpos_xt postage prep_axd in the U.S; Mail to ihe ' :
address:and:in compliance with:thi¢- Commission’s tulés,

Thediscontinuance of Service(s) by the;Company pursuantto thls Section dogs nof eli
of any-obligations to pay:the Company: g ' j

of disconfinuance. The remedies set f

be entitled-to.all rights available to-ituid

Credit Allowance

Compnny sitesting or adj

provided by-the Customer. Cust
interruption in Service for which a credi

shall ascertain that the trouble is not being caused by:

is not in wiring or equipment, if any, furnished by the Customer
Services,

No creditis allowed in the event service must be interrupted-in order to provxde—
related investigations.

No credit shall be allowed:

2.6.3. A, For failure of services or facilities of Customer; or

Issued by: Gene E. Lanse, Jr., President
CRG International, Inc.
2000-Riveredge Pkwy, Suite 9500
Atlanta, GA 30328




“CRG International, Inc.

2.6.3B. For failure of services or_cquipmentfcaus,cd‘.byithg: negligence:

Credit for an interruption shall commence after Custorher notifies Company of
when services have been restored.

Credits are applicable only to that portion-of Service interruptéd.
For purposes of credit computation, every month shall:be considered to Have 72
No credit shall'be allowed for:an interfuptiOn of & continug uralion:‘qﬁlés_sl an’
The Customer shall be credited for an: interruption _f two hours or more-at'a
monthly recurring charge. for: the- service affected for each:hour.or magjor
interruption confinues. Caleulations:of the Gredit shallbemad{ i ccordance with!
Credit Formula:

Credit= _A xB

720

A" = putagetime.in-hours
"B" = total;monthly:chargefor aﬂ'ected facxhty

Use of Service

Authorized User shall be: perrm_“
to the following:

2.72.A,

2.7.2B. All charges for the Service will be compu
Customer. The Jomt user or A 'thonze

all payments to: the Company In'the:
the Company, eachjointuser:or Auth nzed ser
charges incurred-as a result of its use o

Gene E. Lage, Jr., President
CRG: Intemanoms.l ;Inc:

2000 Riveredge Pkwy; Suite 900
Atlanta; GA: 30328




Disputes with réspect.to
date:the invoice is rendered o

GeneE. Lage, Jr., President
QRG'Inte_njni;tiphnl" Inc,




notlimited to, the Univers:
to.payphone service provid

Issued by:




CRG 1ntemational, Inc.

2.1

Method for Calculation of Airline Mileage

2111, The airline mileage-between two cities:can -be calculated using:the Vertic

coordinates of the serVii;g«Wire centers-associated with-the .Cbmpahy's POPIo

calculating the airline mileage is obtained by reference to AT&T's Tariff F, 9
with the following formula:

the square root of: Q/]J{gf +(Hl szjz
10

coordinates of City 2, . ' N

City 1 5004 1406
City2. 5987 3424

the:square root of .‘,(,5‘0‘(4)4;5;98"/-)?.;%( 14063424

The resultis 709,83 miles; An
tl,wairlinqai_nivleage‘fbr;

The:rates shown in Section 4:apply asfollows:

DAY: From 8:01 AM to 5:00 PMMoriday - Fridiy

EVENING; F rom;S’:O',l_l{EM—ito:l.15_,’ i

NIGHT/

Special Customer: Arrangements.

In cases where a Customer. requests-a:special or:
conditioning, Installation, conistruct

special Services not offered unde this T €
Services. Appropriate recurring-chirges and/or No
will be-developed for the Customer for the provisioning of s

Gene E. Lane, Jr,, President
CRG liits Ing.

2000 Riveredgs Pkwy, Suite-900
Atlanta, GA-30328




ional,:Inc.

“The Company may, upon notlce -makesuchtests'a
are! be' comphed




'ﬂmre :iS'_._n,chhérge foruncompleted calls. ‘In the eventanuncor
eredit will'be issued tothe.customer-upon request. . :

When terminal equipment:is-u
accepted in the industry and's




G International, Inc.

The customer can-expect a-call-completion-rate of 98% of callsatti 1
Featire Group D (1+) services.

Service:Offerings.

- The Company:provides the following services:-

-crcdxt basxs and 18

Directory Assistance e

The Company will provxde listed telephon
record of all diréctory assistance call

Operator Service

A The company will provide altemnative opera
by-the: Comm1ssmn -

The operator:will audlbly and distinctly ider
-atthe beginning of the: operator-assxsted call

e

Presxdent




CRG International, Inc.

The Company will provide location.owners with consumes information tii:
displayed prominently at all locations. Any violalion of this -provisit
disconnection of services. ‘

The following information will be-contained i the Company’s: consumer mform
to be displayed at all traffic aggregatorlocations, :

1) The name.of the Comipany.

2.) The Company-’s-wﬁ‘;ﬁwmfsqxim.’zﬂqﬁ‘x‘xx:nmba

3) lnstrucuonsauwmgthccnstmnamrcachthckﬁCmmhcrm’
without charge.

All “0-* callswill: automaticallybe romed o the LEC; everi if the costionmey
code in order to make the

AlL“911" calls will:
has dialed an access

The Company will not:

call mhy not réflect the rates:
prior to the transfer,

Gene E. Lane, Jr., President
CRG International, Inc.

2000 Riveredge Pkwy, Suite 900
Atlanta, GA 30328




Unlessflatrated; usage ,qharg‘es’a‘rc’déténﬁined,b thetire-of da
edchirate period. ‘Therate periodis: jetermined by the timean,
loeation, : ' ,

BillingIncrements

Usageisbilled in the infef

Issued by:-




T

$0.2018

Issued by:




o 'CRG International, Inc.

Issned by: Gene;

R







*CRG International, Inc.

432

Dedicated Inbound

A

Per Minute Rate (monthly minimum usage requirements:apply)

Monthly 1 Year Term 2 Year Term:
Minimum Usage _ | |
$2,500 0.054 0:052
$6,000 0.053 0.051
$10,000 0.050

Billing-Inicrements
Calls are billed withsix (6) second minimurs;and in'six (6) secor

Underutilized charges may apply. If;;appl_iguble,rthe:chg;gés‘twﬂl
confract. '

Gene E. Lane, Jr., President
CRG Intenatiopal, Inc.
2000-Riveredge: kwy
Atlanta, GA 30328 .




Billng nerements




Operator Service Charges:
The following per call charges are applicable to operator assxstcd services:

1) Customer Dialed Calling Card-Station:
“Gustomer Dialed/Antomated
Customer Dialed -
& Operator Assisted
Custorer Dialed: - -
- Operator-Must-Assist

2)Operator Dialed Calling Card Stafion .

/80,3500

Operator Dialed Calling Card Station: n

—Day iv_en_m.g_
$0:3500 $0.3000

Operator Station;




b

chargeisreimbursed to y c
fromtime toii ;

A meonthly F. edera] “PICC shall be
the followmg.

Effective July 1, 1999:

Primary residential line

Additional or: secondary: resxdentml ine
Single line‘business

Multi— line: busmcss

Centrex line

Minimum monthly charge for Centrex
ISDN'BRI

ISDNPRT




pi




Uiéh Verment Vlrglma, Washmgton West Vlrgmxa an’d.;Wlscoan

CRG International, Inc. has applications: for: cettit
~in the following states; Kansas, Nebraska ‘New’

CRG International, Inc. has not been denied registration‘or certification in‘an _, st







long distance service

8Singe it was',founded in 1:‘:.992, Network One has consistently provid
some of the most Innovat;_ive long distance plans in the industry. W
recently continued the tré;dition by launching the-first-ever flat
intéfsta'te/intrastate rate:‘;for long distance service'throughout-the

eastern United States.

Network One offers bothe3switched and dedicated-access’for '
dor_ﬁesﬂtic and internationél 1+;.]:gn:g'—.;di§’té‘h<’:‘e service. And for:all-toni
d.isfance services, we provide oné bill and mulitiple usage s,um‘rﬁa- ‘_9,,»
Also, 6ur convenient tolisfree service allows businesses to expand-
their service hours, increase efficiency and cost-effectively minimiz
missed opportunities thrdugh special routing features, including: ,

» Time of Day/Day(s) of:Week/Geographical Routing - allows tol
terminate to another location at particular times of day and/ar:

Toll Free + PIN - allows routing of calls to various predetermine

Lon'g .»Dl‘sbtgnce Service High~|ights

No monthly maintenance or account fees.
Availability of account codes.
pr calling card surcharge, yet flexible authorization c'odj,ev«opt; \

A’Egressive discounts are available as with term and volu

Domestic calls are billed in 6-second increments, aftetian

International calling billed with 30-second minimum, and in~additional
inérements (with Mexican termination at 60/6).







i you need a complete copy of a filing faxed, overnight expressed, or mailedto you
: ; Delaine Kolbo within five business-days ofthis filing:
Phone: 605-773-3705 Fax: 605-773-3809

CONSUMER COMPLAINTS

CT00-057 Inthe Matter of Complaint: flledby Larry Mann; ;R pii

- against MClWorldCom, S ; :
Business Options, Inc., H
Telecommunications; Inc.

-donars hcgher than it has-ever been He dlscevered '
vat casual rates because he was no longer with T'AT&T

1999 The complamant requests that his rates be adjustedﬂte the: i3 e;h s.,se ce
charged without his consent.

Staff Analyst: Charlene Lund
Stalf Attorrey. Karen Cremer
Date Docketed: 03/30/00
Intervention Deadline; NA

CT00-058 In the Matter of the Complaint flled by'
against Business-Options; Inc::
Unauthorized Switching: afffﬁ,, ervnces

Complainant reports that for the billing period ending February
contained charges of $76.48 from HOLD Billing Services-and

that he riever agreed to those services, either verbally or in

switching of his long distance services constitutes fraud-and {

Brzycki from Business Options that his services were verified
complainant requests compensation for his time to resolve

time and expenses to come to Pierre at $300.00, for a total: compensatxo

Staff Analyst: Charlene Lund
Staff Attorney: Camron Hoseck
Date Docketed: 04/03/00
Intervention Deadline: NA




NATURAL GAS

ication of Associated M;
tate'Natural Gas Trans

yst: D‘avedaécbson/{[{eith Senger
rney. Karen'Cremer = -

Date Docketed: 0473/00

i;?-ilnt‘érivent'iQnfDeadlin'e: 04/28/00:

 TELECOMMUNICATIONS

“Analyst: Keith Senger
"Attorney: Camron Hoseck
Date Docketed: 04/04/00
- Intervention Deadline: 04/21/00




’ etea '04/05/00 |
:entlon Deadlme}.‘ 04/24100

: ~.-You may: recelv i
You: may: subscnbe OF: msubs




RE! :"CRG'Internat'ional?Inc L
Dockat No. TE00-063 -

Deaer Senger

a description of how:
service matters;

Thomas W, Brinkman, Senior’ VP of Operatlons ST
2000: Rlveredge Pkwy ’

Suite 900

Atlanta, GA 30328 .

(770y 980 1122-*(facsmnle)

omb@networkonecom com

The company strictly abides by the do not call: and slammx,
FCC, FTC, and'state.commissions.




CRG International, Inc. is in.good standing wit

agencies in the states wherg it is registered or cef
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fudependend Astditors” Regrort

The Board of Directors
G titeenationnt, e, dba Natwork One:

sheets of CRG Intematipnal, Toe dha Netw
ety ddet

i

frvee andued the accompanyuy balance
coribugr HE 1999 arnd 1998, and the rebated statcments of gperations. stockbintdens

Plisee financial statements e the sesponsrbilizy ol
aedl

b Banws for the years then coded.
iy 1 Lo expresy au apimon ain these tiangial sttements b

Cluy respon
T

SRR
ity wnandirids

W copductad oor avdus o accondance with penerally accepied
st wwsr gk aned e forur e ambt o ohtam peaseqrable assorancs about whetherdthe Tos
ot ptater pad onsstatereen A sudi pctodes ssamnng, e e st evigdenie ettt il
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sterieaint entpistes made by owaarement s owaelloas cvaluaniag thi ouenall fis
critaptan We beliove thin aur audus rovide anssonable Dasis Tor our vparon
ENe 1]

m all matertal respeets:
the

Lo enbe wppinign, (e finsncial stiementy relerred 1o above present furrly,
ior of CRG Intemational, Ine. dba Nenwork One as of September 30, FO99-and F993. atud
pperatipns and s eosh Dows fo e years theo ended in contbrity with- penerally aceeptel

plias

{pgendwr 10, [999
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) liafyn}:i Slhicets”

Scptember 30, 1999 and (995

Assets (Note 5)

CRUpanyg N0Es 10 financal statements,
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fiyvesn

Yenrs ended Scp.tc.u;bcr 30, 1999 a1 998

AL W R g1 R

Nt cashitlows used in investing activitics

i fiioein. At
qvmw 1

m' g 1
oy o \’;alc ufnmucmmnx

et gasly (lows p,rcmdqd by & ('n.mcmc, db iviue

Wapipease i cash it cu};h-,cqui‘yﬁlc’;ﬁ‘_i‘?f
2 easy cquivalents at beginnin pofryear

it vashaggurvalenta s end af veir

sueitabpash flow infarmation - see Hole 11,

ARy aaesito foaancal statements,
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CRG INTERNATIONAL, INC.
b Netwoek One

Nuifes to Plousoeral Stnfcinents

September Y0, 1999 and 1975

¢
HieFrpifile Avaety

Ty mitzed using e sigighi-lin amicthod over pe iydssra

i Wit costs ace Beidp ainitized: dsing e
i M

e aris of whetler iese costs are fully recoverdile from expé
Homvs veluted (o tie assets, . ([ saale eoview indicates that thé assels s
84 e pangaied o picasured By the amount by which the’ ciaying vitivg o

thee foe valie of the nssets,

P Teves
Fewreinee tases e accounten] foggnder the asset and hialy!los methad: Detered i
bty e recupinizad ta the futore Loy conseyuenyos atteibuatahle w d
s seund SUeneat Catr vy, aannts of extstng wiaets and Juibilivies andlthien
By gl et opensting loss carrviorwards, PDeferred moonye- e assels 4t
s psingy cuacre] mx ratey expecteitdo apply o tsble mcame in dhe
v differgnees e expested (0 be régoversd or seiziad, Theif 1

i o Hnbilivies of i change 10 (X raLes i§ recognized 0 inCorte i thys: i

et dite.

teraics i the Pecparation of Firpgncial Starcezcots

Lot ¥

The gmpn}nuu )f fnancial tatements i canformaty with genepally acee

#t

FAHHHIEL O
aamgial statements and the reported amonits of révcdnoes:in

ter Fudneial
Actual results vould difTer from those cstimaies,

¥

oty

Neock Optiore Plan

Tie Cpmpany applies the dutcinsic valye-based methad of account
ey WM Hmni ( /\I’U") Opmlou N, S Accuununc /ur S‘/u
uf[jrﬂllr nnly afllu, CUrrent nurl\c(;pnu, (\f 1]“_

P e

SREIRIE 48 TEY mdcd N lhc dl...,
wxpendy the exarcise price,
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CUG INTERNATIONAL, INC.
dim Neowpel Onz

Notes to Frstacil Statcmernis

September i, 1999 and 1998

3 Pepecty and Equipeent

ing 85 of September 30,1999 and 1994:

“Propery amd-equipment congists of e foilow
1299
Land 10,209
Puldings and improvements ‘ 150,924
\eliicles =
Offiec fueiniture und cquipnnent 182077
Felebofimunicalions cquipient H14,444
Camputers and saftware EOLTE
278,195

Less aeeumulated depreginbon-and .
amortizaton (735.05F

Property and cyupHnent et

4 teiangills Assets
futangible assets consisy of the following as of Seprember 6, 1999 and 998

999 =
Customicr bases acquired 9 466,826
Noncompete agreementy 610,271
: 333,005

Fiouncing, costs .
HO 410100
2772393

Lest accumalated arionization
§_ 5637507

TR S——

Loug-Teem Debt

On Oatabier 31, 1997, the Company antered wio a revalving credit agrecment (the'™: \ i1

a lending institution that provides the Company with credit availability equal 1o ik

% 10,000,000 or (2) the Borrowing Base, as defincd, through the suaturity date of Qciober

Additons| berrowing capacity of $1.237,740 was available under the A
dime or LIBOR. plus an iceenvental mscgn:

The appheablie interes

gircement.as

99 Boorawiaps bear interest at ctther P
Ceanpany’'s ctigible revenucs, a5 detined in the Agrecment
was 2% as of September 30, 1999, The Company st pay 3 moatldy Tacility feciot:
wi the umsised portios of the comunitment, o $1,000 monthly loan sduduisteation feep aud
developmant fee in a miminm amownt of $300.000 upon the cardier of Qctober 31, 21
Borrowings under the Azreamcent are collateeulized byt

termination of the Agreement.
af the Company's 83sCly




s L;I,;,r?.w&.l LR |

N
dlm T\cl\\(uk ()m
Nelew td Fraancil SEemeniy

Seprember 30, 1099 anrd TOUE

Hm (e I
RT (CTTTVRAARIL

+ prgalite to relaved ety PR ot Ay
OO0 . Cegpmnlier b

At e wn snstadlaney ()
| ST (m\) ar Apuii X, 2()()

m i lulcd putt\

ruhfu u:-u,p ,‘vau,
- 48 nﬂ‘uh)y

Voralhpgr by dedil.

pppssion ol kangeom et

Lesp-toomdebt, lesvcomentpodion

at September 30, 1999:are summaciz

sanridies ol Tonp-term debt

2067

Fastal Tong-term. debt paynicots
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(G INTERNATIONAL,
dbi Network One - -

Notes to Financinl Sttonents

September 30, 1999 :m;.i LYK

SPhe Company s abligated under opeiating and:capitul lcases
Seplember 30, 1999 aind 1998, the pioss amount of property and gt
Aisrtization recorded wnder capital leases is sunmnarized as:follows:

Propeity sd-cquignment
Lass acvumiulated mnotization

477786

Tp £ vimpansy absor Jeages office spree and egmpment under noncal coelable wp
Totnd rental capouse vitder nll npr.r::liux"; fe

pate oviee the pest five years.
FOOY wod 19

ghesantely $237.000 ead S ERS 000 Tor thie yeors ended Seprember 0.
vty (he Cpuipany hias sublense certain ftice space alivough Jung 000

i e yoar endid Sepramber L1999 was approxsmately $7 5,000 o

Iilense income ander neircancél:ily "‘(,)pc:r:uin;

Pty snimiomuny fease payments aud s
was of Septeniber 30, 9499 acegs follpws

septly permeson 1S 10 usatss ofone yei
Cvnpc'('ﬂ.i .
I¢mses -

174360 WS
S R € ¥« (e

Presene valu of fiture minimum cnpiful feass paynicits

(136.2R1):

5 Sl portion of gspialdease oblypzatiny

263,466

Copital lease obitipations, Jeas Curedt portiun




PTRE e b P

s e e LN

CREG INTERNATIONAL, INC.
dba Neétwork One

Nutes w Faancial Stuemnnty

Sepnember 30..199‘) and 1998

Fricornne aves

aivif PSR Brc e ol oprrsting fosses.

e snivosine Ui (T 11 osponse eonppested Dy onidiipling the foss Hetore meame
ab wrawie v e and e reppned . ynoons of income tax eapense e pep

Fehe
o e vithaation pllavwanee for delened income tan asscels,

o Ts vlieet ol eiperney dilferenses Ut give rise 10 signabicant portesig of
s ben el el Tlabirhiies e gresentod edow,

LS TN Daycly

ey fou daubetul pccounts and illing adjustments ' ¥64,000
pepatinas foss carry fovwards ‘ FOIT000
ation of intanyibles in excess-of tax 1315000
Y5 ant dedugted Jor ingome tax pucposes 145000

¥ v eguipeaent, prineigpally doe o differenees
predation R 010
TFeital prous deleced tax asscts 3:2062.000

vartkiraban alloveancy _£3.262000)
§

Net deterred mcanie tax asseis

Banrws alfowauee for deferred income tax assets as of Septemberi30. 1999 aid
LO00 ot $1,995,000, respectively, Theaet change i the 1ol velyationa Hoswas ’

pitaniber | »
: thie realaabibitg of difered tay assets, management considers wihether it is

st gf 4l of the deferred incoive 1ax asscts will not be realized:
prad msonie 1y agsets s dependent upow the pencmten of fnure daxab]
e whueh those wanpacary duerences become deductibile, Management:
al at defereed income tax Habilities, projecied Ruure tavable incomie

3¢ shembepas sk e agsessment,
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Feoves @ Financind Stiteinciir

Seplonlbor 310, 1990 948




Motes i Fidancinh St

Sepreatber 305 1999 and £998

ooy outstamling ar September 30, 1997

{34 ’g.‘:ff

Clistamirs cusstading al Seprembier Wi, 1999 249.500

16
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fa)  Profict Nhartag $lan

i#

{3

Redaytedd ity teansachion, duri‘ug_ sd for the years euded Sepreaer 30, 1999 and

Supplemaiat Casl Fow lnforwation

b pad foe ateeest for the years eaded September 30, 1999 and 1998 was approxunately

R AL [ERKERNRRETE L W8 1 i

CHE INTERENATIINAL N
Sbn Mootk O

Motes to Famuciad Statonents : ﬁ

September 30, 1900 quf [9008

l')’)")’
Faymeits on rebited party notes payable ¥ 15774
Inferest expense on refated party-borrowings 29,641

prnviiiitiivents s Contmpeacies

Mh:‘rn,:! Rovenur Service limi(:i_’t‘im)m 'l"hc Cump‘:m). al s ‘(Jm(.n.viu.m_
cumteibitions toc e Pl Company  cantgibutions 1o the Tane du !
Septunilwn 0, PO and T9O9E were gpproxaettely $13.000 aod $9.000, TERPESVELY,

Fovtefor Relatioustups

As t Company s o the business of reselliog long distance szrvicas, o relics on othi
faseed carvers 10 provade tramsimagsion eircuity, {n order w obiisin i pr'v
witle these carviers, the Company nepotintes conliaets which - igelude min
eaintinlents,  As-of September 30, 1999, the Company hus one significan ¢
ug;;cu,{\u‘xnl& witl survice providers: the agreement requires the Comp:\u_vmo purchs
W12 avithon in usape for the three-year period cnded June 30, 2000 [ The Ce
et of ds dn complianee with all comiractual obligations us ol Scpiembice
rihusply, no couiingent Habilitics have been dccrged related 1o tlese

Shgnld the Conypany cancel such contracts or 12il (o wreet the minimum punha)c conmny
soniirent payments equal to the uuuscd portion of the mintmum:purchase commumnty))

saveedl o these vendors
Lepal Micrers

The Company is invalved in various claims and litipatian arising 4n the ordinn
business, o ths apinion of manageinent, the ultimate disposition of tliese matts

sy have g waterial adverse effect on the financinl position or results of opcnuons
Cwrnpany.

6 D08, respeatively

[ {onbirui



S e b KRG LLF-14 T

CRC INTERNATIONAT, INC,
dha Network One

Nates 1o Financial Stateaents

Neptember 10, 1999 qnd {998

Procnn the years eaded Septeniber 30, 1999 and 1098, the Company recorndud
1, respectively, i aceedon of original gsue discounton Series AL Seng: B,

cmlc«f Sepromiber 3, 1998, the Conpany evcorded o

uu w[mksn(c CUALOIULTS .im.mmn:d f()x ,nmu‘mmmlrfy 16%% and 13% ol toiali

endid Septentber T0, 1999 and 1998, cespectively, and approxsmately 18% an
ctple, et Seprember 30, T999 and (998, respeatively.

in WA ey

Coampany peeforms imvial and vagoitg ceedit evalutions of A5 CUSIAITEry it
e o weoMectible ageounty based-on e credi -wc)'r‘l!\'mcsi of sy
conditiong. Certaite customers 1y be askel )

Flowener, ooondvecse change intliose factorsrcould afféci the

B - 2 g : y
¥ arhee mations! and repional interexchange carricrs (“EXCg"), whici
vy hwv mbsxanhaitv gredier markcl share nnd ﬁuanc:al Tesbure

5 ability 10 wansmit long digtance telephone calls is dependent upon loase oF 7

Cadpany's
The future prafitability of tre Cony

asiears of netword capacity from other cnrriers
0 e Qﬂmpang"a :s‘bili‘ly o maintain such accungements on 3 costseffective by










thee date-the invoice is7renderec
Cusiamer.

i Service. The Compan
Exemption-Certificate-or

attempting to collect, any:charges-owed:the: G
the payment of all such:fees-and expensesreas

Company will not require depasits or-advance paymem's'by"Cqutémé, g

Issued by: Gene E. Lane, Jr:, President
CRG Iniernational; Inc:
2000 Riveredge Pkwy, Suite:900
Atlanta, GA 30328 '







offipany may, upon fotice, make such:tests:
ihat the requirements of “this Tariff are-

tire, without penalty to'the:Company, shou

Customer Inguires and Complaints

eational, nc.
dge Pkwy, Suite 900
30328

Issued by: Gene-E, Lane; Jr.,
CRG Internation
2000 Riveredg
Atlanta, GA:-303




BEFORE THE

)
;)
)
)
)

On Apnl 8, 2000 the Pubhc Utmnes Commlssmn (COfﬂleISSiOI’!'

On Apni 6, 2000, the Commission eléctronicall
i daad!me of Apm 21 2000 to mte sted

ORDERED, that CRG's applicati
Jure 8, 2000, subject to the conditio
'@r sovance paymants without prior-appr

FURTHER ORDERED, that CRG shall file informational cop|es oftariff ¢
ainmigsion as the changes occur.

Dated al Pierre, South Dakota, this = ,;*A‘Q‘L'day of May, 2000.

f:ﬁstwmm oF s&nwca | , BY ORDER OF THE (
fiw raerigned herely certfies that this |

: mmbmm docﬁet servnce
ﬁm i, m pfmiy addressed

Ay
o




CERTIFICATE OF AUTHORITY

To Conduct Business As A Telecommunications Compal
Within The State Of South Dakota

Authority was Granted-May 17, 2000;-effective June:5, 2000+
Docket No. TE00-063 '

This is to certify that

- Is suthonized to provide telecommunications services in South-Da

This certificate is issued in accordance with SDCL 49-31-3-ang
{02, and is subject to-all:of the conditions-and limitations
i s and statutes governing its conduct of ‘offering telecommu
BOIVICES.

Dated at Pierre, South Dakota, this .29

SOUTH DAKOTA PUBLIC
UTILITIES COMMISSION:






