








































































































































For the Period s 

IF you :need a compl 

Staff Analyst: Keith Senger 
Staff Attorney: Camron Moseck 
Date F-iled: 01-125/00 
.Int,ervention Date: 02/11/00 

TC00-004 Pn the Matter of the Order far a List d OkS3 knee S~k~r%)s.@a 

unanimously to order OLS, Inca (OLS) ta provide @&-C 
South Dakota subscribers pursuant fa SDCL 4$3-83-%%, 
Commission receives more than two rxrmplaints wfthh thirty; kd&p~ili 
switching or billing of subscribers, the C o m m i s ~ i ~ ~  a&y lrwubm !b 
against to provide the Cammisaioh with a Cm#pk&e 6i$t d i& 
subscribers' billing addresses. Since Ssp48~1*lbr 3 ,  It-@%& !ha 
formal complaints and 536 informal amptaints against 0Ls 81 
switching or billing of subscribers. The Commission hils @fwd t63 providath@)U 

-1 , 
before February 8, 2000. 

Staff Analyst: Leni Healy 
Staff Attorney: Karen Cremer 
Date Filed: 01/26/00 
Interventiofi Deadline: NA 

You may receive this listing and other FUC pufifile-r~tiafrf$viWQuF W 
You rnay subscribe or unstrbscribe to tha PUG r~rrilfng TE%~s oil-w 







SECTION 2 - RULES AND REGUILA-TIONS, {CONT'D*) 

2.5 Liability of the Company 

or defects in transmission which-occur in,the course of fur 
be determined in accordance with SDCk 49-13-1 .and 44. 
law. 

Caroline Roberts, Vice- President Busiircgs-& Ptoduct =D 
17001 Unm:ltnn Pntrr+ 







SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.6 Customer Responsibility, (Contyd.) 

f +6.2 Billing and Payment For Service 

B. Disputed Charges 

Any objections to billed charges must-be! reported-to the Company or-it;:bil&ns 
, < - =  agent in writing within 180 days of the c lor ingdal  pribted on the i n ~ i c e  or- 

statement issued to the Customer. ~dfinrnentdo C u d m e r g  &cdunt~hhlfbh 
made to the extent mat circumstances exist-which rear;onabiy.indicate rhA such 
changes are appropriate. 

1 elephone: (248) 699-4000 
Toll Free: f888) 259-7100 

or 

ACN Communjcation Services, Inc. 
3299 1 Ham i l t ~ n  Court 
Farmington Hills, Michigan 48333 
- .  

Customers 
is dissatisfi 

S-outh Dakota Pllb.lic Utili~es,Commissjo,j, 
500 East Capirol 
- - 
Pierre, South Dakota 57501-5070 
Telephone: (605) 773-3201 - 
1'011 Free: (800) 332- 1 782 
TTY : (800) 877- 1 1 13 



BEFORE THE PUBLIC U f  lblTlES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

4N THE MATTER OF THE APPLiCATlON OF ) ORDER G W N f  JNG 
ACN COMMUNIICATION SERVIIGES, IWC. FOR ) CERTIF GATE OF 
A GER~lFlcaTE OF AUTHORITY TO PRQVIQE ) AUTHORITY 
TELEGQMRAhllallCAf IONS SERVICES IN ) 
SDUTHDAKOVA 1 TGQO-003 

On January 25,2000, the Public Utilities Commission (Commission), in acccrrdanw 
with $DCL 49-31 -3 and ARSD 2011 0:24:02, received an application for a certificate of 
airibority from ACN Communication Services, Inc. (ACN). 

A@N proposes offering interlATA and intraLATA toll resale services including [direct 
disted sutlaound, inbound toll free, calling card and directory assistance to residential and 
buarnms customers. A proposed tariff was filed by ACN. The Commission has cDassified 
tan@ distance service as fully competitive. 

On January 27,2000, the Commission electronically transmitted notice of, ttre filing 
and the intervention deadline of February 11. 2000, to interested individuals and &titie&. 
No p8titionl; to intervene or comments were filed and at its February29, 2000, hekting, 
~t rnj~siot~ considered ACN's request far a certificate of authority. Commission Staff 
f ended granting a certificate of authority, subject toihe condition that ~ ~ ~ n u t ; o f f e r  
@ pr@$~sid calling card or require deposits or advance payments without prior app~ova1 of 
t838 C 6 ~ 1 m i s s i ~ n .  

The Commission finds that it has jurisdiction over this matter pursuant to:S-DCL 
Chap!@( 49-31 , specifically 49-31 -3 and ARSD 203 024:02 and 20: I 0:24:d3,;,~'~~lje 
Ccmmission finds that ACN has met the legal requirements established for the granting 
of a wrtihcate of authority. ACN has, in accordance with SDCL 49-31-3, denohstrated 
srrlficrsnt technical. (financial and managerial capabilities to offer telecommuni&ti~htiolis 
%arui~s in South Dakota. The Commission approves ACN's application for a ce&cate 
of ocithonty, subject to the condition that ACN not offer a prepaid calling card or-require 
dep~siis or advance payments without prior approval of the Commission. As' the 
Cgn;tmrssion1s final decision in this matter, it is therefore 

ORDERED, that ACN's application for a certificate of authority is hereby granted, 
rp(leafv6 March 25, 2000, subject to the condition that ACN not offer a prepaid calling b r d  
a i@qutr& slspasits w advance payments without prior approval af the Commissidn i t  is 

FURTHER ORDERED, that ACN shall file informational copies of tariff changes with 
!&a Carnmi%;;s!nn as the changes occur. 








