





MacMurrAaYy, HEWITT, MaryrNaRD & K
SUITE 406
[t NINETEENTH STREET, N.W.

WASHINGTON, D. C. 20036
TELEPHONE: 2021 425 ~0004
TELECOPIER: 1202} 429-8743

or
vCommission of ‘SouthDakota
itol Avenue

ling, Ist Floor
e South Dakota 57501-5070

Re:  Application fora Certificate of Authority

ressed, stamped envelope.

- Should you have any questions or require addiﬁonﬁl%i‘xifbﬁﬁﬁﬁ{
hesitate to contact the undersigned at (202) 429-0004.

Respectfiilly Submitted,

Enclosures



PUBLIC SERVICE: C. VIM SI.OF SOUTH DAKOTA

N _nunumcatmn

= uihontyt()prowdeResoldLongstanceSemcesmtheStat

Insupport ofits-Application, ACN:suibmits the follow
i THEAPPLICANT

The name, addl‘eSSandtelephonenu

v of the Applicant are:
ACN Communication Services; Inc.

32991 Hamilton:Court

Farmington Hills, Michigan 48334

Telephone: (248) 699-4000

ACN is a wholly owned subsidiary of A.rnencanCommumcatnons

("ACN, Inc."), a Michigan corporation. ACN wasincorporated in‘the State of Mi

30, 1999. A copy of ACN's Articles of Incorporation areattachedheretoasE

copy of ACN's Certificate of Authority from the South Dakota:Secretary of St
ACNte do business in South Dakota is attached hereto as Exhibit "B." it's:

Identification Number is 38-3483729.
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The designated contacts with respect to this application are:

Eric Shapiro
ctor-of Operanens '

Toll Free: (888) 259-7100

ACN's registered agent-authorized to receive service in'South |

CT Corporation System
319 8. Coteau Street
Pierre, 8D 57501




ACN possesses the financial, managerial and technical qualification

resold long distance telecommunications services in-the State-of South

"C." ACN has never been-denied registration orcemﬁcatmnta becon
| telecommunications services.
& Financial Qualifications
In support of its-financial qualifications;
X ; %ﬁﬁ:a;;ﬂxjajcijafl?mteria;ls--for ACN and the-audited financis

ACN, Inc. ACN is submitting these financial statements’

b.  Managerisl Qualifications
In support of its:managerial qualifications, profiles.of

attached hereto as Exhibit "E." ACN's management téam collectively

experience. ACN possesses the managerial resouroes necessary to provide.

Dakota with high quality telecommunications servicés.
c. Technical Qualifications

In support of its technical qualifications, ACN will meet or excess

established by the Commission, including quality of service and billing standards fe

telecommunications companies regulated by the Commission, ACN will file and

9084.1 3



ACN understands the importance of effective Custoner Wrvice
Customer service representatives may be reached 24 Hours & day, sever: day
| customers experience technical difficulties, ananswering service wil
‘personnel 24 hours & day, seven days a week. ACKhus matie arrsss
thecompany at its toll free customer service nurniber, which w
'mﬂﬁ',tihlyfbilling statements.
ACN customer service representatives are pre
service matters, including inquiries regarding: ¥y ihet ppe ol 46 .
associated with such services; 2) manthly billing statements; 3) pe

a-customer's current service; and 4) general telecominic

ACN will use its own independent representatives to market services s Sox
the use of a cooperative marketing strategy. This technique, which

multilevel marketing, encourages the ind

their network of friends, family, professional and personal scquaintarces. T

independent representatives will have bonus incentives to find oth

9084.1 4



o

join the: ACN team. Applicant does not plan to engage in "cold calling” or selling to

with-whom the independent representatives have not had'prior contect:

ACN's provision of long distance resold services to Customery wi

interest by providing a competitive-alternate to South'Dakota customers. -It-will pr
through: competition, the-efficient use of current-and future telécomninications
South Dakota. Customers will benefit by having altematives from whi

improvements in price; billing:options; features-and oth

competitive:pressures. ACN:anticipates that its:pr
‘with better quality services-and wilk increase choice through innovat

service offerings.

ACNwill provide direct dialed outbound, inbound (toll free services); calling car
-access to-directory assistance for communications-ofiginating and terminating wi
South Dakota. These services will be-offered statewide. Intrastaie seivices s
conjunction with interstate service. ACN will service residentialand business cu;

Please see ACN's proposed tariff, attached as Attachment “F," for

description of ACN's service offerings.












Jt:to-the provisions of Act 28:

he corparation is:

. ACN Communication

! ﬁipurposes for which: the co
s:may be formed under the Bus

[ authorized shares:

1 1 cemmen Shares 60,000 e

-0~

Pref&rred Shares

-2, A statement of all or any of the relative rights, preferences and limitatlons of the sharss: af a




gourt, Farmin

s ot (e registered office, if:different than above:

. Mighigan

T Qf‘p inherg

al. ‘Deleteif iotapplicab

d or permltted by the Actto be 'aken t-an
without prior netice, and: wi
s of outstanding shares
ke the action‘at-a meeting:
all bear the date of signature- f each
e the corporate action referred to unless, W /
ass consent to or to dissent from a proposal witho
& fhe record date and signed by a sufficient number of
ivery shall be to the corporation’s e
ation having custody of the minutes ofthe prOCEédm

_f‘e shall be by hand or by certified or registerad mail, return receipt










FICE OF

: nited States of Ame)

e of South Dakota

- This:is to certify that:th
- examined copy of the-Ce

_ SERVICES, IN




I, JOYCE HAZELTI
hereby certify that the X

this state duly signed and verifg
Cerporation Acts, have been rec
law.

ACCORDINGLY and by virtue of t
issue this Certificate of Authority and att
to transact business in this state,







(8) The-names and respective aidressog of s dimeines
Nare

See attached list of
direstors. and

F

© The aggregate number of shares whics

shares without par value, and series
Number




1i5i5'vanstaty bz
Huntersville, Noréh

4.  anthony Cupx&z, rector
32991 Hamilton Co
Farmington

32991 Hamilton Court
Farmington Hills, Mi

32991 Hamiltesn €
Farmington Hil

Puge |



173 0461785



ipt Number:___
File Number FBO23267

CERT OF AUTHORITY

For

Fos Raceived: $53060.000 CH @O PAR
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DROZL

ACN

Alabama

‘Connecticut
F londa

Iﬂmoxs
Kansas
Leuwlana

Nebraska
New Jersey
New Mexxco

Seuth ‘Carolina.
Teririesses
Vermont
Wisconsin

also plans on filing applications. mad&mgna} fates.
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Ms Roberts has over nine years of telecommunications experience and has worked thy
United States for leaders in the industry. Her broad background includes producta
development and implementation. She has worked with wireless comp ies such
Personal-Communications, Bell Atlantic Mobile, and United State . M@0
responsibilities included start-up operations and consulting fo
telecommunications product deployment, and an internation
sany. Ms. Roberts was a key member in Product Managerie
scommunications PCS launch and post launch pt
. et responsibilities included: evaluation of potentia
pioduct definition; developing business case; developing mal
product tracking according to corporate financial goals. O
accomplishments is the deployment of the first commiercial r-the ivab)
PCS or Cellular history. Ms. Roberts was also responsible: for launchiny more
for two different nationwide wireless carriers.

M. Roberts has a Bachelor of Science Degree in Broadcast Management fromm the'(
Communications of the University of Tennessee.

Mr. Steve T. Hardy
Vice President, Information Technology

Mr. Hardy joined ACN as Vice President of Information Technoloy
Applications Development, Network Operations, and Billing ¥
His responsibilities also include setting global Information Technolo
ACN business units worldwide and participating in the support of the:
and global expansion.

spent two years at IXC Communications, Inc. as Director of Retail O
where he oversaw implementation, management and expansio
and collections systems for IXC retail acquisitions and multiple IXC long dista
has extensive experience in creating business plans, participating in product d
business units and developing competitive analysis and pricing systems. Mr. Ha
a consultant for Electronic Data Systems ("EDS") where he-worked with 1
use of billing system functionality to fulfill business requirements. He ‘
system functionality using the EDS billing software. His engineering assignment
distance billing systems included designing, coding, testing and maintaining COBO
converting long distance billing systems to the EDS billing platform.

Mr, Hardy obtained a Bachelor's Degree in Finance from Texas A&M University, wher
graduated Cum Laude. He also completed a Certified Management Accountant Progra
Accounting and Financial Development Program, and a Systems Engineering Developr
Program.

90241



's:corporate finance and accounting functions.

. Ms.)larka has nearly 15 years-experieric
‘h}eld the position-of Vice
jC.M Commumcatlons

D241



Mr. Shapiro obtained a Bachelor of Science in Business Administration from Wayne State
University. L

aiiiioe ,Applications Development

rig is the Manager of Applications Development at ACN. Her reg)
application development and support, as well:as de
commerce site for the company. Ms. Narang also oversees: i
positions as-developer, analyst, project manager; dba positions; and
ividual projects. She is also responsible for designin o
wrea network (WAN) systems for ACN. She also managet

winframe, metaframe solutions, internet, virtual private networks :
~ soliitions for many business solutions in-US, Canada, and Europe.

‘Ms, Narang has more than 10 years of industry experience inmanaging projects:anc
well as proposal writing, She has been extensively involved in the analysis, desig
‘and implementation of application systems. Prior to joining ACN, Ms. Naran

AP integration specialist with Business Systems Consultants. As
nsible for the overall planning and-directiork of the:cot an
‘regards to certain applications and product areas. Furthermore
where she gained major expertise in application development, operal
suppert. She worked as a team leader, a project manager and
Ms. Narang has extensive computer skills in several hardware:anc

Ms, Narang's education includes a Bachelors Degreein-Architecture
and a Masters Degree in Urban Planning from Wayne State Universit
Computer Programming from the Computer Exchangerin ]

training courses in SAP Supply Chain Module/ ARP i

‘Mir, John Gerard Cislo
Manager; Information Technology Operations

Mr. Cislo is the Manager of Information Technology Operations at ACN. Heis res

overseeing all Information Technology Operations activities, including all network
network systems software, computer operations, and physical and data security, He
responsible for telecommunications and desktop support for ACN's United States office:

Mr. Cislo is an information systems professional with a broad managerial background.

previousty worked as a manager for United T echnologies Automotive, where-he-wa
for LAN, WAN and Web strategy, implementation and support of an international‘d

Fhdaa 4



emented corporate mll-outs of Wmdows ’95 and Intemet Ac:t,es Fu

mg; courses on SUpervisory kllls umarn

Van Vliet agfnaduated‘%ﬁom the T
s. He also received a-certific







ACN-Communication Services, Inc.

: rlff contams th,
; :mterexchange telecom

1SSUED BY: Caroline Roberts, Vice Presrdem Buwws&& Procd
32991 Hamilton: Ceurt ”




OMMUBICAION DHErvices, Nc.

Ori gmal
Original
Original
Original
Original
Origirial
Original
On i nalfv

&
S

W G L
T

Orlgmal
.rlgmal

Ongmal
Origirial
Original
Original
Original
Original
Original
Original
23 Original
24 Original

KR OE K R K R R K % K R R K K R K K K ¥ ¥ K Xk KB

* included in this filing

ISSUED: o TTTYVEE

ISSUED BY: Caroline Roberts, Vice President Business & Prodict Devels
32991 Hamifton Court
Farmington Hills, M 48333




N

Caroline Roberts, Vice President Bus fiess &p
32991 Hmnilt‘()ﬁfCoun‘_f' 0 S




egulati




nmunication Services, nc.

iph Numbering Sequence - There are nine ]evels of’ paragaiph ca&mg—
Ao 1ts-next higher level:

i ‘A b (a‘) YI-(I)
JA TG00,

B, Chieck Sheets - When a tariff filing is made with:the Comhi
thestariff filing. The Check Sheet lists the. pages.contain
number. When new pages are added, the Che
..matie in a given filing are designated-by an asterisk (*). There'
if these-are the only changes made to it (i.e., the format, etc. 1ét
some-pages.) The tariff user should refer to the latest Check Shestto find otit
current on file with the Commission.

TSSTTED:

EFFECTI

ISSUED BY: Caroline Roberts, Vice President Business & Product Uwelapme

32991 Hamilton Court
Farmington Hills, M1 48333
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ication Services, Inc.

The sérvices the Cor
as to which - the: C
-authorizations, licen

The Conipany-ma

for resale; shared-and/
of the Company's.offe
policies, orders, and:dei

A Customer may transni

grade telephonic signb"a

form of signal that is compatibley :
guarantee that its services will be-suitable for pir
communication except as specifically statedint

ISSUED BY: Caroline Roberts, Vice President Business & Product Deve



ymnunication Services, Inc.

+ confections.

-+ Service may be limite
by blocking trafficto ¢
it necessary to tak

additional facilities:
or due to - some other

agreement or other-contrict-ari
prevail. -

Title to all equipmentprovided by the

ISSUED:

ISSUED BY: Caroline Roberts, Viee President Buginess & Product Devele
F00 1 1o v e o mé



ACN Communication Services, Inc.

240

Assignmentand Transfer

All facilities provided under this tariff are

SECTION 2 - RUEES AND'REGUI

N

neither the Custonierno Subsc
without the express written
contained in this tari
all conditions of set
where there is nio int

Custoimer: mayreques
to dxtect ,u ‘

~JSSUED BY:




in connectlon wnth th
“employees of other caft

ISSUED BY: Caroline Roberts, Vice President Busin

AGGT Els v i Tvan. £ Sk v



SECTION 2 - RULES AND REGULATIONS, (CO}
Liability of the Company, (Cont'd.)

154 Defacement of premises: No liability shall attach to the Conip
defacement or damage to the Custoner’s premises regulting frol
Company’s equipment or facilities on such: premis hie
thereaf, when such defacement or damage is nottheresult oft
or its employees.

- 255  The Company is not liable for any act or om
of the service or any acts.or omission-of the

25.6 Service furnished by the:Company:
other carriers or private systems. Ho
Company and is not a joint undeftaking wi

2.5.7 The Company shall not be liable forany clam, Yo
Personal Identification Numbers issued forugew

258 The Company shall riot be liable f
' Customer may incur. as a result-of th

but is not limited to, the place
placemenit of calls through-¢
transmitted over the company” s fietw

[SSUED:

ISSUED BY: Caroline Roberts, Vice President Business & Product Develupment
32991 Hamilton Court '
Farmington Hills, M1 48333




ACN C yminupication Services, Inc.

SECTION 2 - RULES AND REGULAT

2:6:1

A

service ¢ a:‘gesw and

2. The names, telephione m;m
persons. '

C. The Customer must piy the €
Company’s equipment when the damags

1. The negligence or willful acr of the Cug
2. Improper use of service; snd
3. Any use of equipment or sepvis pe

D. After receipt of payment for the damages, i
Customer in prosecuting o ¢laim againg any

EEER . — e

ISSUED BY: Caroline Roberts, \fm:f President Business & Fosduet

. PN 4 YW FE T . L



unication Services; Tnc:

include recumng e:hargéﬁ sk

ISSUED:

ISSUED BY: Caroline Roberts, Vice President Business & Frodust Develop
3299\ Hamzlte;x Court

R YELE e A N R



1SSUED:

ISSUED BY: Caroline Robe
37991 Ha




Caroline Roberts, Vice
19001 Hamdlion Cauit




ISSUED BY: Caroline Roberts, Vice President Busing
19061 Lswititan Chiire






ACN Communication Services, Inc.

Refunds or Credits for Service Outages or Interruptions

272

273

274

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

An interruption period begins whenthe Customer rep
inoperative and, if nec,essafy, releases it for testing:
when the service, facility orcircuit yperative.iC
are subject to the regulations listed below:

Ifthe Customer reports a service, faci ityoreirel

it for testing:and repair, or refuses ac €sS10:itsipre
the service, facility or circuit is considered:t
allowances will be made for a service; facilit
impaired. : ' '

Credit allowances for interruption-periods which areno
adjusting, to the negligence of the Custo h

communications systems provided by
provisions set forth in this tariff, It sk /
Company immediately ofany interruption in‘se
by Customer, Beforegiving'such notice; the Cu
within his or her control, oris-not in wiring:

The Customer shall be responsible for the paymient ofservice
materials for visits by the Company's agents oreir loyees:

when the service difficulty or trouble i eport results from:
provided by any party other than the Company, incliiding !

to th

Caroline Roberts, Vice President Business & Product Development
32991 Hamilton Court
Farmminoton Hille MT 40717



ication Services, Inc.

 Forusagesensitivelc
~iofthe i
surcharges-require

Caroline Roberts, Vice President Business & Produé,t;l}ézvél@'
32991 Hamilton Court
FarmingtonHills, M




CoT o A EREIAT AR RAAL UL VLG, RIRL.

neellation or Termination of Service by Cisstoner

2.8.1 Customers of presubseribed: long dlstance serv.
provxdmg ACN with writt

‘Cancellation or Termination.o Service by Con

2.9.1

292  ACNmayrefuseordiscontinue service underthefoll
otherwise stated, the Customier shafl begive
or remedy any defi iciency:

A, For non-compliance. with.or violation:
ordinance or regiilation-pertainin g ti

B. For use of telephone service for any purpose other than that
application, :

C. For neglect or refusal to provide rea
purpose of'in,specfi’on':anfd'f'main_tfénan

D. Fornoncompliance with or violation: of Commivssvimi;ife"gﬁlﬁtion?
regulations on file with the Commission. '

EFFECTIVE:

Caroline Roberts, Vice President Business &
32991 Hamilton Court
Farmington Hills, MI 48333

Product Development



SHRNGER LA R MGR AL ARBOE ERYICES, Tl

SECTION 2 - RULES AND

K.
eqmpment in such a‘maniier as.to advers, 1
others.

| 0 Without notice inthe event- of tai
ACN or its:agents.

services.

Caroline Roberts, Vice President Business: & Product De
32991 Hamilion Court
FannmgtonHills, MI'48333



‘ommunication Services, lne.

SECTION 2 - RULES ANDREGU

weonnection

-iCe fur’nishe'd by ACN may be- connected With »th‘e ser

e like,incurredin: the useof A
: - comply with the gener
: ‘te!acommumcatnons mdustry -

hours in length and crednt.,or.._b_, _

900, 976 and 700 Numbers

The Company does not provide:S 900 976:0i 700"
pumbers are routed to-the local or long:t :
contacttheir local exchange camer orthec
‘to these numbers,

' Caroline Roberts, Vice President BusmeSS&Productv
32991 Hamilton Court
Tarminoton- e M1 48333




munication Services, Inc.

that single Customer.

- IfaCustomerwho h:
within thirty (30) da
available foruse'by anot

~‘Other Rules

* The Company may temporarily-suspend servicey

" to certain cities of NXX exchang

. ‘Numbers when'the Company deems'i
- service. The Company will réstoré-servi

ISSUED BY: Caroline Roberts, Vice PfesidéﬁtBﬁSiné&isz&:s?iﬁliﬁ?;ﬁjv ¢
' 32991 Hamilton Coust : o
FarmingtonuHiﬁfs,,MIv4‘3’333{




nication Services; Inc.

ts. Vice President Business & Produgt

ISSUED BY: Caroline Robel



Timing-of Calls

s;o,,Ienviise--s'pcciﬁe‘d in-thi tariff; '

sTlmmg of each cal

_he/she was bille

TSUED:

|SSUED BY: Caroline Roberts, Vice President Business-& Product Dev empmmt
32991 Hamilton Court L
FarmingtonHills, MT 48333




ime-of-day




ACN-Communication Services, Inc. South Dakata

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CO

5 36 Public Telephone Surcharge

apphes for the use of the mstrument used to access The Cempany-ssemaa i
Company service accessed from the pay telephone.

Pay telephanes mclude coin- operated and uomless p}mneﬁ ane 1

the usage charges for 1he surcharged call Iy cases wher,v
transmitted to the Company pnor to completion of'a.call, the Public

be billed on a subsequent invoice after the Company has obtgined mfatm&t
the originating station is an-eligible pay telephone.

The Public Pay Telephone Sutcharge-does ot apply to calls-placed from pay telephone
the Customer pays for service by inserting coins during the progress of the catl.

Rate per Call $0.24
1SSUED: EFFECTIVE:
ISSUED BY: Caroline Roberts, Vice President Business & Product Development

32991 Hamilton Court
Co et ke L e NAT 4G22




mmunication Services, Inc.

Rate Per Mmute o

Caroline Roberts, Vice President Business & Praduc

D001 Y Toewic®ba ... . -



ACN/Communication-Services, 1nc.

SECTION 3 - SERVICE DESCRIPT
- Toll Free Services

. ’I‘oHFree Servxce is: an mbound telecammumcam 48

Ratesare not-mileage or
aminimum call-duration fi

3:8.1 Standard Toll FreeService:

Raite Per Minute:

ISSUED BY: Caroline: Rebuts \fitce President Busing
32991 Hamilto B
Farmington Hills, MI

18333




ormmunication Services, Inec.

ISSUED BY: Caroline Roberts, Vice President Bugines:
32991 Hamilton Court ,
Farminoton Hille. M 48313
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- OF MICHIGAN

NTY OF OAKLAND

I, Jayne Diorka, declare under:

eriand Secretary of ACN Coit

: Sub cribed and sworn to before me
~this ¥ day of January, 2000

My Commission Expires: <~ ¥~ 0 Y
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South Dakota Public Utilities: Gammisiﬁiﬁﬁ
WEEKLY FILINGS
For the Period of January 2G, 2000 ﬁtreugﬁ January 26, 2000

If you'need a complete copy of a filing faxed, overnight expr
Delaine Kolbo within five-business
Phone: 605-773-3705 Fax: 60!

In the Matter of the Application of ACN C:
Certificate of Authority to Provide
Dakota.

mterexchange telecornmumcat;on serwces m Sauth

toll free and calling card services with access to diret my&&sw&&m&
business customer.

Staff Analyst: Keith Senger
Staff Atterney: Camron Hoseck
Date Filed: 01/25/00
Interverntion Date: 02/11/00

TC00-004  in the Matter of the Order for a List of OLS, Inc. Subseribiers.

Atits December 28, 1999, meeting, the Public Utilities Qﬁmm*%m; v{Cor
unammeusly to order OLS lnc; (OLS’ to sprow‘

ag HiAst t ..-;prowde the Comm;ss;on wzth a camptete
subscribers’ billing addresses. Since September 1, 1
- formal:complaints and 536 informal complaints against ‘Lﬁ
switching or billing of subscribers. The Commission has ordere
before February 8, 2000.

Staff Analyst: Leni Healy
Staff Attorney: Karen Cremer
Date Filed: 01/26/00
Interventicii Deadline: NA

You may receive this listing and other PUC publications via sur website G % M‘ et
You may subscribe or unsubscribe to the PUC mailing lists af btipihvewsia



SUITE 406
43 RockerELLEn PLaza I NINETEENTH STREET. NW.
e ToRK. N 10N WASHINGTON, D. C. 20036
TELEPHONE: [R08] 428 D064
TELECOPIER: (2021 AP MIRF

2. Currently, ACN does nothave any brochuires ised 12
services.

regulatory commission regardin
telecommunications-provider ang
have not been ordered.

ACN agrees to the restrictions-of the Publi
not offer prepaid calling cards-or collect:



céllec‘:tmg‘wstemef
PUC to request:that

6 Pleaserefertotheattac
1.  Please refer to'the attached re:

. 8. ' Please refer-to the attached revised

‘9 Please refertothe atiach

_, : If youhave:any-ques
questmns to'the-undersigned:

Enclosure




‘munication Services; Inc.

25

Liability of the Company

251

SECTION 2 - RULES ANP REGULATIONS, (CONT'D.)

ACN’s liability for damages arising out ofmistakes, interruptions, thssmn
or defects in transmission which-occur inthe course of furn
be determined in accordance with SDCL 49-13-1 and 49-13-1.1 an
law.

The Company shall not be liable for-any claim or Toss..
indirect, special or consequential-dama iy
defect in any service, facility or transi
person or entity other than the Company, by
provided by any other carrier, by an-Act of {
‘government, or by -any-other-cause

Indemnification - The ‘Compan
misconduct is not limited by th ,
Company against claims: for libel, siander invasion of pri
copyright.arising directly-or: nd.xrect_ly from the materialt
Company or the use thereof by the Customer; agaifst ¢
arising from combining with ‘or- using i
Company and-apparatus, equipment and:systemis:provided by asite
employees of other carriers shall be déemedito be agents oremploy:

ISSUED BY:

Caroline Roberts, Vice President Business-& Product-Devel
A001 LYnrmilime § miivd ) ’



‘omimunication Services, Ine.

SECTION 2 - RULES AND'REGULATIONS, (CG" :

i 25 anb;llty ofthe-Company, (Cont'd.)

other carriers or'p
Company and is-not:

rcommumcatlons eq "'pment‘ ~
but is nothmlted’zit :

ISSUED:

ISSUED BY: Caroline Roberts, Vice President Business & Product £
32991 Hamilton Court




unication Services, Tnic.

Charges for i
payableup

Caroline Roberts, Vice President Business & Product Dev
32691 Hamilton Coarirt



SECTION 2 - RULES ANDP REGULATIONS, (CONT'D:)

34  Customer Responsibility, (Cont’d.)

2.:6.2 Billing and Payment For Service

B.

Disputed Charges

Any objectionis:t
agent in writ
statement issu
made to-the:
‘change‘s‘?are;ag Opris

Customer-I:x,iqruifrfiés'f;ur:;(:réamﬁmms:‘ l

Customer i mqmnes or complaints- regardmg se
writing or phone+o:

ACN Communication Services, Inc..
32991 Hamilton Court
Farmington Hills, Mlchngan 48333
Telephone; (248) 699-4000
Taoll Free: (888) 259-7160

or

Customers ma»yzc'ta'ntact‘theflfsmlth Dakota Public Hilitie
is dissatisfied -with the Compa

South Dakota Public Utilities: C0mm155lon
500 East Capitol

Pierre, South Dakota 57501-5070
Telephone:  (605) 773-3201

Toll Free: (800) 332-1782

TTY: (800)877-1113

ISSUED BY:

Caroline Roberts, Vice President Business & Product Develap
32991 Hamilton Court

Farmington Hills, M1 48333



ORITY TO PRQVIIE )
~10M'MUN'|GAT:0NS SERVICES  IN )

SOUTH DAKOTA ) TC00:003
On January 25, 2000, the Public Utilities Commission (Commission); ' ce

with SDCL 49-31-3 and ARSD 20:10:24:02, received an application for & certificate of
authority from ACN Communication Services, inc. (ACN), L

ACN proposes offering interLATA and intraLATA toll resale services inc
diated outbound, inbound toll free, calling card and directory assistance to resic
btisiness customers. A proposed tariff was filed by ACN. The Commission:has
lang distance service as fully competitive.

On January 27, 2000, the Commission electronically transmitted notice
and the intervention deadline of February 11, 2000, to interested individu
%i ions to intervene or comments were filed and at its February 29
 Commission cansidered ACN's request for a certificate of authority. C
ommended granting a certificate of authority, subject to'the condition th
8 prapaid calling card or require deposits or advance payments without :
the Commission,

The Commission finds that it has jurisdiction over this matter pu
Chapter 49-31, specifically 49-31-3 and ARSD 20:10:24:02 and 2
Commission finds that ACN has met the legal requirements established

¥ a certificate of authority. ACN has, in accordance with SDCL 49-31-

58 s in South Dakota. The Commission approves ACN's applicationfor:
of authority, subject to the condition that ACN not offer a prepaid-calling.ca
deposits or advance payments without prior approval of the Commissioi
Commission's final decision in this matter, it is therefore

QORDERED, that ACN's application for a certificate of authority is: hereb:
effactive March 25, 2000, subject to the condition that ACN not offer a prepaidc
o reuire deposits or advance payments without prior approval of the Commi

FURTHER ORDERED, that ACN shall file informational copies of tariff.change with
e Commission as the changes occur.



{Jated at Pierre, South Dakota, this _ day of March, 2000.

CERTIFICATE OF SERVICE BY ORDER OF THE COMMI
The uridersigned hereby certifies that this ff 7
it-hids-been served today upon ali-parties.of
stk irs this docket, ds-listed on the docket service
by fi rsir class mall in properly addressed. i

(OFFICIAL SEAL)




To Conduct Busine:

Authority was Grante:

Dated at Pierre, Sait






